HokymeHT npegocTaBneH KoHcynbtaHTlntoc N 2300-1
7 oeBpansa 1992 roga

POCCUUCKAA ®EOEPALIMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTENEN

HacTtoswmin 3akoH perynupyeT OTHOLLEHWS, BO3HMKalOLWMe mexgy nortpebutensamu u
N3roTOBUTENSIMW, UCMONMHUTENAMU, MMNopTepamMu, npodasuamMy, Briagernbuamu arperatopos
MHOpMaLMKn 0 ToBapax (ycnyrax) npy NnpoAake ToBapoB (BbINOMHEHUM paboT, okasaHumn yCnyr),
yCcTaHaBnmBaeT npasa noTpebuTtenen Ha npnobpeTeHne ToBapos (paboT, ycnyr) Hagnexaiero
kayecTBa W 6es3onacHbIX ANS XWU3HW, 300POBbHA, MMYyLLECTBa NnoTpebutenen u OkKpyxaroLuemn
cpenbl, nonyyeHne uwHgopmaumm o ToBapax (pabortax, ycnyrax) u o6 KX W3roToBUTEMSX
(vcnonHuTensax, npoaasuax), O BragenbLax arperatopos MHgopmauum o ToBapax (ycnyrax),
npocBeLleHne, rocy4apCTBEHHYIO M OBLLIECTBEHHYIO 3aLlUUTy UX MHTEPECOB, a TaKke onpegenseT
MeXaHu3M peanusaumm 3TuX npas.

(B peq. PeneparnbHbIX 3aKoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-03, o1 29.07.2018
N 250-93)

OCHOBHbIE NOHATUSA, UCNONb3yeMble B HACTOSILLEM 3aKoHe:

notpebutens - rpaxgaHuH, UMeKLWWUA HamepeHue 3akas3aTb wunu npuobpectn nubo
3akasbiBalowWwuin, npuobpeTaowmMn  UnNu - Ucnonb3ylwmn  ToBapbl  (paboTbl,  ycnyru)
WCKMIOYMTENBHO ANS JINYHBIX, CEeMEWHbIX, AOMALUHUX W WHbIX HYXO, He CBA3aHHbIX C
OCYLLeCTBIIEHNEM NpeanpuHUMaTENbCKON OeATENbHOCTY;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

N3roToBUTENb - OPraHn3auus He3aBUCUMO OT ee OpraHm3auuoHHO-NPaBoBON (POpPMbI, a
TaKkke WHOVBMAYyanNbHbIN NpeanpuHMMaTenb, MNpov3BOAsWME TOBapbl ANd peanusaumm
noTpebutensam;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCNONHUTENb - OpraHuM3auus He3aBUMCUMO OT ee OpraHu3auMOHHO-NPaBOBOW (POpMbl, a
TaKke NHANBMAYaNbHbIV NpeanpuHUMaTenb, BbiNoNHAWMe paboTbl NN OKasbiBaloLMe ycryrm
noTpebuTensam no BO3Me3AHOMY LOrOBOpPY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npoaasel, - opraHM3aunsa He3aBUCMMO OT €€ OpraHn3aLMOHHO-NPaBOBOWN (POPMbI, a TakxKe
WHAMBWMAYanbHbIN NpeanpuHMMaTenb, peanuaylolme ToBapbl NOTPebuTensm no AoroBopy
Kynnn-npogaxm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - ®eaepanbHbiin 3akoH 0T 21.12.2004 N 171-93;

HegocTaTtok ToBapa (paboTbl, ycnyri) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn) nnm
ob6sa3aTenbHbIM TpeboBaHUAM, NPeayCMOTPEHHBbIM 3aKOHOM NGO B yCTAaHOBEHHOM MM NOPSIAKE,
NN yCnoBmsiMm orosopa (Npu nx oTCyTCTBUM UMW HEMOJSTHOTE YCNOBMI 06bIYHO NPpeabABNAEMbIM
TpeboBaHusaM), nnu uenam, ONs KOTopbiX ToBap (paboTa, ycnyra) Takoro poga 0O6bIMHO
NCNONb3YyeTCs, UNK Lensam, 0 KOTopbIX NpogaseL, (McnonHuTenb) 6bin NOCTaBNeH B U3BECTHOCTb
noTpebuTtenem npu 3aknyeHnn orosopa, unu obpasuy 1 (Mnun) onucaHuio NP NpoAaaxe ToBapa
no obpasuy 1 (UfnM) NO ONNCaHUI;

(B pea. PepepanbHbiX 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLLEeCTBEHHbIA HeaocTaTtok ToBapa (paboTbl, yCnyrn) - HeyCTpaHMMbIN HELOCTaToOK UIu
HeJoCTaToK, KOTOPbI HE MOXET ObiTb yCTpaHeH 6e3 Hecopa3MmepHbIX pacxodoB unu 3aTpar
BPEMEHW, N BbIABIAETCA HEOQHOKPATHO, MU NPOSIBNAETCSA BHOBb NOCME €ro yCTPaHeHWs, Unm
Apyrve nogobHble HeJoCTaTKK;

(B pea. PenepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

B6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboThbl, ycnyrun) ans
XXM3HW, 300POBbS, NMYLLIECTBa NOTPEOUTENS 1 OKpyXKatoLLen cpeabl NPy 0ObIYHbIX YCIOBUSIX €70
MCNONb30BaHWSA, XpaHEHUSA, TPAHCMOPTUPOBKN 1 YTURM3auuK, a Takke 6e3onacHoOCTb npouecca
BbINOMHEHWS paboTbl (OKa3aHusa ycnyru);

ynonHOMOYEHHasa wu3rotoButenemMm (NpogaBLOM) oOpraHusaums WM YnormHOMOYEHHbIN
nsrotosButenem (NpoaaBLOM) UHAMBMAYAlNbHbIN NpeanpuHUMaTens (aanee - ynosiHoMoYeHHas
opraHmsaums Unu YnorHOMOYEHHbI MHOMBMAYANbHbIN NpeanpuHUMATENb) - OpraHusauus,
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OCYLLECTBAIOLAs onpeaereHHYI0 AesTeNbHOCTb, UM opraHu3auuns, Co3faHHas Ha TeppuTopum
Poccuinickon ®depepaumm  umsrotoButenem (NpogaBuoM), B TOM YMCNE WHOCTPaHHbLIM
nsrotoButTenemM (MHOCTPaHHbLIM MPOAABLIOM), BbIMOMHAOWME oOnpedeneHHble yHKUUM Ha
OCHOBaHMM O0OroBopa ¢ usrotosutenem (MpogaBLOM) U YNOMHOMOYEHHbIE UM Ha NPUHATUE U
yAoBreTBopeHue TpeboBaHM noTpebutenen B OTHOWEHUN TOBapa HeHaanexallero ka4ecTaa,
nnbo nHOMBUAYanbHbIA NpegnpuHUMaTerb, 3aperncTpMpoBaHHbIN Ha TeppuTopumn Poccunckon
degepaumu, BINONHAOLWNA onpeaeneHHble (PyHKLMN Ha OCHOBaHMM JOroBopa C N3rotToBuUTenem
(MpogaBuoM), B TOM 4MCMe€ C MHOCTPaAHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), U
YMNOSTHOMOYEHHbIN UM Ha NPUHATUE U YAOBreTBOpeHue TpeboBaHun noTpebutenemn B OTHOLLEHUN
TOBapa HeHaanexallero kayecTsa,

(ab63au BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMNopTep - OpraHu3aums He3aBUCMMO OT OpraHuM3aLMOHHO-NPAaBOBON OPMbl UMK
MHOMBUAYaNbHbIA NpeanpyHUMaTeSlb, OCYLLLECTBNSAOLWNE MMMIOPT TOBapa Ans ero nocnegytowemn
peanusauuu Ha Tepputopumn Poccuiickon degepauuu;

(ab3av, BBeageH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnagerney arperatopa nHgopmaumm o0 ToBapax (ycnyrax) (aanee - Brnagerneuy, arperatopa)
- OopraHu3auusi He3aBMCUMO OT OpraHM3auVOHHO-NPaBOBOM (POPMbI NGO MHAVBMAYANbHbIN
npeanpuHUMaTenb, KOTOpble SBASATCA BRagenblamMy MporpaMmbl A5 ANEKTPOHHbIX
BblMMCIUTENbHBIX MawuH M (unNu) BRagenbuamu cawta WM (MnNKn) CTpaHuupl camta B
WHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn  "WHTepHeT" U KOTopble npenocTaBngaoT
noTpebuTento B OTHOLLEHWW oOrnpeaerieHHoro ToBapa (ycryru) BO3MOXHOCTb OAHOBPEMEHHO
03HAKOMUTbLCA C MpeasiokeHnem npogasua (MCNOMHUTENS) O 3aKMYeHUM OOoroBopa Kynnu-
npogaxu ToBapa (OoroBopa BO3ME3QHOr0 OKasaHus YCnyr), 3aknyuTb € NpogasLoOM
(ncnonHuTenem) OOroBop Kynnau-npoaxu (JOroBop BO3ME34HOrO OKasaHus yCnyr), a Takke
NPOM3BECTW NpeABapUTENbHYIO ONfaTy ykazaHHOro ToBapa (ycnyrv) nyTem HarnmyHbIX pacyeToB
nnbo nepeBoda OeHEeXHbIX CPeacTB Brnafenbly arperatopa B pamkax npuvMeHsieMblX OopM
Ge3HannyHbIX pac4yeToB B COOTBETCTBMM C NyHKTOM 3 ctatbm 16.1 HacTosiwero 3akoHa u
depnepanbHbiM 3akoHOM OT 27 utoHsa 2011 roga N 161-®3 "O HaumoHanbHOW MNNaTeXHoN
cucteme".

(ab3au BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. PenepanbHOro 3akoHa
ot 31.07.2020 N 290-93)

Mnaea |. OBLUME MNMOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactu 3awuTbl npasB
noTpeéurtenen

1. OTHoweHna B obrnactn 3awuTbl NpaB notpebutenen perynupytotcs [paxgaHCKUM
kogekcom Poccurickon ®egepaumm, HacToswmMm 3akoHOM, Apyrumn degeparnbHbIMU 3aKOHaAMM
(oanee - 3aKoHbl) U NPUHMMAaEMbIMU B COOTBETCTBUN C HAMWU MHBIMW HOPMAaTUBHbLIMW MPaBOBbLIMMA
aktammn Poccuinckon ®eagepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MNMpasutenbctBo Poccuiickon denepauunm He Bnpase nopydatb peaepanbHbIM opraHam
NCNONHUTENBbHOW BNacTu NPMHUMAaTL aKTbl, COAEPXaLLne HOPMbI O 3alumTe nNpas noTpebutenen.

MpaBuTenbcTBO Poccurickon degepauun Bnpase nsgaBaTb 4N noTpebutens n npogasua
(n3roToBUTENS, WCMOMHUTENSA, YMNOSIHOMOYEHHOW OpraHM3auMmM WM YNosIHOMOYEHHOrO
WHOMBMAYaNbHOTO MNpeanpuHuMaTens, wuMmnopTepa, Bnagernbua arperatopa) npasuna,
obasaTenbHble NPYU 3aKMIOYEHUN Y UCNONHEHUU NYBIMYHBIX OroBOPOB (4OrOBOPOB PO3HUYHOWN
Kynnun-npoaaxu, aHeprocHabxeHus, 4OroBopoB O BbINONHEHUN paboT 1 06 oka3aHuM ycnyr).
(ab3av, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B peq. PenepanbHOro 3akoHa
oT 24.04.2020 N 144-03)

Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbin 3akoH ot 18.07.2011 N 242-
3.

CratbAa 2. MexxpyHapoaHbie aoroBopbl Poccuinckon ®eaepauunm

1. Ecnn wmexgyHapogHbiM gorosopomM Poccuiickon degepauumn yCTaHOBMEHbI MHblE
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npasuvna O 3awmte npas noTpebutenen, 4em Te, KOTOpble MPEeayCMOTPEHbI HACTOSALLUM
3aKoHOM, NPUMEHSAIOTCS NpaBuna MexagyHapo4Horo gorosopa.

2. PelleHna MeXrocydapCTBEHHbIX OpraHoB, MPUHATbIE Ha OCHOBAHWW MOMOXEHUIA
MeXayHapoaHbIX AoroBopoB Poccurckon dedepauun B MX UCTOMKOBaAHUKM, NpoTUBOpeYallem
KoHctutyuumn Poccunckon degepaunn, He nognexart mcnonHeHuto B Poccuickon denepaumn.
Takoe npoTuBopeuMe MOXET ObiTb YCTAHOBSIEHO B Mopsiake, onpedeneHHoM diegeparnbHbIM
KOHCTUTYLIMOHHbLIM 32KOHOM.

(n. 2 BBegeH PegepanbHbiM 3akoHom oT 08.12.2020 N 429-03)

Cratba 3. lpaBo noTtpebuTenenm Ha npocBeweHuWe B OO6MacTU 3awuTbl nNpaB
notpeéurtenen

1. MNpaBo notpebutenen Ha npocsBelieHMe B obrnactu 3awmTbl NpaB noTpebutenen
obecne4ynBaeTca NOCpPeaCTBOM BKIIHOYEHMSI COOTBETCTBYHOLWMX TpeboBaHun B cheaeparnbHbie
rocygapctBeHHble obpasoBaTernbHble CTaHAapTbl M obpasoBaTernbHble MporpaMMbl, a Takke
NOCPeACTBOM OpraHusaummM CcucTembl MHGopmauun notpebutenen o6 ux npaBax WM o
HeobxoanMbIX 4ENCTBUSX NO 3aLLMTe 3TUX Npas.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauuu npaea notpedutenen Ha NpoceBeLLeHne B 06nacTu 3awmThbl NpaB
noTpebuTtenen opraH rocygapCTBEHHOrO Hag3opa OCyLeCTBNAeT hopMupoBaHue U BedeHue
OTKPbLITOrO M 06LWeaoCTYNHOro rocy4apCTBEHHOro WHAOPMAaUMOHHOrO pecypca B obnactu
3aWwmnThbl NpaB noTpebuTenen, kadectea M 6e3zonacHocTn ToBapoB (paboT, ycnyr) B nopsigke,
ycTaHoBneHHoM lNpasutensctsom Poccunckon degepauuu.

(n. 2 BBegeH ®egepanbHbiM 3akoHoMm oT 11.06.2021 N 170-03)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Mpopaeey (cnonHuTenb) 06s3aH nepeaatb NOTpebuTento Toap (BbINONHWUTL PaboTy,
oKasaTb yCrnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. Mpwn oTCyTCTBMM B AOrOBOPE YCIOBUI O KayecTBe ToBapa (paboTbl, ycnyrn) npoaasey,
(ncnonHuTenb) o6sa3aH nepegatb NOTpebutento ToBap (BbINOMHWUTL PaboTy, okasaTb ycnyry),
COOTBETCTBYIOLWMIN OObIMHO NpeabsaABnseMbiM TpeboBaHUAM W NPUroA4HbIN ONs Uenen, Ans
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOMb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npopgaBey (McnonmHMTENb) NpW  3aknoyeHun pgorosopa  6bin  mocTaBneH
notpebutenemMm B W3BECTHOCTb O KOHKPETHbIX Uensx npuobpeTteHus ToBapa (BbIMNOMHEHUSA
paboTbl, Oka3aHus ycnyrun), npogasey, (McnonHUTenb) 0ba3aH nepegatb NoTpebutento ToBap
(BbINONHUTL paboTy, OkasaTb ycnyry), NPUrogHbIN 4S8 NCNOSb30BaHWUS B COOTBETCTBUMU C 3TUMM
uenamu.

4. MNpu npogaxe ToBapa no obpasuy u (unu) onucaHuo npogasel, 0bsi3aH nepedaTb
noTpebuTento ToBap, KOTOPbLIA COOTBETCTBYET 00Opasuy U (Mnn) onucaHuio.

4.1. MNpw npogaxe OTAENbHbIX BUAOB TEXHUYECKM CIOXHbBIX TOBApPOB C NpeaBapuUTesibHO
YCTaHOBMIEHHbIMW MpOrpaMmMamMu AN 3NEeKTPOHHbIX BbIYUCIIUTENbHBIX MalUuH noTtpebuTento
obecneynBaeTcsl BO3MOXHOCTb UCMOMb30BaTh OTAENbHbIE BUObI TEXHUYECKN CNOXHbIX TOBApOB
C npeaBapuTenbHO YCTAHOBMEHHbIMM MNPOrpaMMamu Onsi 3NEKTPOHHbIX BbIMUCIUTENbHbIX
MalUVH, CTpaHamMn MPOUCXOXOEHUS KOTopbiX saBnalTcs Poccuiickas Pepepaunsa vnum gpyrme
rocygapcrtea - uneHbl EBpasvinckoro aKOHOMWYEcKoro corsa. [lepeyeHb OTAerbHbIX BUOOB
YKa3aHHbIX TEXHUYECKN CNOXHbIX TOBAPOB, MOPSAOK COCTABIIEHMS 1 BEAEHNS NepeyHsi Iporpamm
ANSA 9NEKTPOHHbIX BbIYUCAUTENBHBLIX MaLUWH, CTpaHamMu MPOMCXOXOEHUSI KOTOPbIX SABNSAOTCA
Poccuitickaa depepaumss nnu gpyrme rocygapciea - 4neHbl EBpasmickoro 3KOHOMWUYECKOro
colo3a W KOTOpble [[OMKHbl  OblTb NpegBapuTENbHO  YCTAHOBMEHbI, W MNOPSOOK WX
npeaBapuTENbHON YCTAHOBKKM, BKIoYas TpeboBaHMA K (DYHKLMOHWPOBAHMIO, OnpeaenstTcs
MpaButenscTBOoM Poccuinckon ®enepaumu.

MpeaBapuTenbHO YCTAHOBIIEHHbIE NPOrpamMMbl OS5 ANEKTPOHHbIX  BbIYMCIUTENbHbBIX
MaLlWH, NCNoNb3yeMble NoTpebutenem Ha OTAENbHbLIX BUOAX TEXHMYECKUN CITIOXHbLIX TOBAPOB A5
goctyna K wuHdopMmaumm Ha canTtax B WH(OpPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MIHTepHeT", AomkHbI obecneymBaTb BO3MOXHOCTb WCMOMb30BaHUA 6e3 AOMOMHUTENbHbIX
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HacTpoek (N0 YMOMYaHUI0) MOMCKOBON CUCTEMbI, CTPAHOW MPOUCXOXOEHUS KOTOPOWN SIBNSieTCS
Poccuiickaa ®epepauva nnu gpyrume rocygapcrsa - uneHbl EBpasvnckoro 3KOHOMUYECKOro
Col3a, B nopsake, ycraHoBneHHom pasutensctBom Poccuiickon ®enepaummn. TpeboBaHus K
yKa3aHHOM MOMCKOBOW CUCTEME M MOPSAOK ee onpeaeneHuns yctaHasnuearTcs [NpaBntenscTBom
Poccuinckon degepaunn.

MpenBapuTenbHO YCTAHOBMEHHbIE MpOrpamMMbl  Of19  9MEKTPOHHbLIX BblYUCIUTENbHbIX
MalUVH, UCNonb3yeMble NOTpebuTenem Ha OTAEeNbHbIX BUAAX TEXHUYECKM CMOXHbLIX TOBApPOB,
AOMKHbI B TOM YMUCre BKIOYaTb MPOrpamMmy AOfs 3NEKTPOHHbIX BbIYUCIIUTESbHBIX MaLUVH,
KOTopas npegHasHayeHa Ansi Noucka, NpocMoTpa U NpuobpeTeHnsa NPorpaMmm Ans ANEeKTPOHHbIX
BbIYMCNIUTENBHbLIX MaLUWH, MPUMEHSIEMbIX MOTPEOUTENSAMW C WUCNONBb30BaHMEM TEXHUYECKU
CNOXHbIX TOBApoOB (anee - eguHbI MarasvH MPUNOXeHUN), U YHKLMOHMPOBAHUE KOTOPOW
OCYLLECTBISAETCA C YY4EeTOM OCHOBHbIX MPUHLMMOB, YyTBEpXAaemblx bedeparbHbiM OpraHom
WCNONHUTENBbHOW BNacTW, OCYLLECTBAIOWMM (YHKUMM NO  BblpaboTke wn  peanusauum
rocyJapCTBEHHOW MONUTUKA UM HOPMAaTMBHO-MPABOBOMY  perynupoBaHuio B cdepe
WHPOPMALMOHHLIX  TexHomnormi.  degepanbHbli OpraH  MUCMOMHUTENbHOW  BNacTMy,
OCYLLECTBIAIOWNA (PYHKLUMM NO BbipaboTke M peanu3auun rocyaapCTBEHHOW MOMUTUKA 1
HOPMaTMBHO-MPaBOBOMY pPErynuMpoBaHuio B cdepe WMHGPOPMALNOHHBLIX TEXHOMOMMN, Takke
yTBEpXOaeT nepeyvyeHb NPorpaMmm Ans ANEeKTPOHHbIX BbIYUCAUTENbHbBIX MAaLlUUH, pa3MeLlaemblX B
€[MHOM MarasuHe npunoXXeHun B 06a3aTenbHOM nopsake.

(ab3au BBeaeH PepepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBegeH dPeaepanbHbiM 3akoHOM oT 02.12.2019 N 425-3 (pea. 22.12.2020))

5. Ecnn 3akoHamMu vnu B YyCTAHOBIEHHOM UMW NopsAKe nNpeaycMoTpeHbl obs3aTenbHble
TpeboBaHuss Kk ToBapy (pabote, ycnyre), npogaBsey (uMcnonHuTenb) o6si3aH nepepaTb
notpebutenio ToBap (BbINOMHMTL paboTy, okasaTb YCnyry), COOTBETCTBYKOLMN 3TUM
TpeboBaHusM.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. [lpaBa n 0653aHHOCTU U3roToBUTENA (MLCNONMHUTENA, NPoAaBLa) B o6nactu
yCTaHOBIEHUs1 CpoKa CnyXO6bl, Cpoka rogHoCTU ToBapa (paboTbl), a TakKe rapaHTUMHOIro
CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIV 48 ANUTENbHOro NCNONb30BaHUs, U3roToBUTENb
(vcnonHuTEnb) BNpaBe YyCTaHaBnMBaTb CPOK Cryxkbbl - nepuog, B TevYeHue KOTOporo
nsrotoButenb (ucnonmHutenb) obaAsyeTca obecnedynBaTb  NOTPEOUTENO  BO3MOXHOCTb
ncnonb3oBaHusa ToBapa (paboTbl) MO Ha3HAYEHMIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HegoCTaTKM Ha OCHOBaHUKM NyHKTa 6 ctaTbk 19 n NyHKTa 6 cTaTbm 29 HacToALlero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3roTtoBuTens (McnonHuTenb) obs3aH ycTaHaBnmMBaTb CPOK Cryxbbl ToBapa (paboTbl)
ANUTENBbHOTO MOMb30BaHUA, B TOM 4YUCre KOMMSEKTYIOLWUX u3genun (getanewn, Ysnos,
arperaToB), KOTOpble MO UCTEYEHUM onpedeneHHoro nepmvoga MoryT npeacTaBnsiTb ONacHOCTb
ANS )KU3HW, 300POBbA NOTPEOUTENS, MPUYMHATL BPEA €ro MMYLLIECTBY UMK OKPY>KaloLLEen cpeae.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCAATLCA eAnHULaMM BPEMEHM, a Takke
WHBIMW eQuMHULAMN U3MEPEHMs (KunomeTpammn, MeTpamm 1M NpoYuMK eanHuLaMmn U3MepeHns
ncxonsa u3 PyHKLMOHaNbHOro Ha3HayYeHMs ToBapa (pesynbTata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogyKTbl NUTaHus, napproMepHO-KOCMEeTUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
ObLITOBON XMMUM U UHble NodobHble ToBapbl (paboTbl) M3roToBUTENL (MCMOMHUTENBL) 06s3aH
yCTaHaBnNMBaTb CPOK FOAHOCTM - NEPUOA, NO UCTEYEHUM KOTOPOro ToBap (paboTa) cumtaeTcs
HEeNpUrogHbIM ANst UCMOMb30BaHWSA MO HA3HAYEHMIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. lNpopaxa ToBapa (BbiMoNHeHWe paboTbl) MO MCTEYEHMM YCTAHOBIIEHHOrO CpokKa
rogHOCTW, a Takke ToBapa (BbiNOMHEHNEe paboTbl), HA KOTOPbIN AOMKEH ObiTb YCTAHOBIEH CPOK
FOAHOCTW, HO OH HE YCTaHOBMEH, 3anpeLyaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. N3rotoButenb (MCNONHUTENB) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUAHbIN

CPOK - nepuopg, B TeYeHne KOTOpOoro B criyvyae obHapyxeHust B ToBape (paboTe) HegocTaTtka
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N3roToBuTENb (MCNONHUTEND), NPOoAaBeL, YNOSIHOMOYEHHAsA OpraHn3auuns UM ynorHOMOYEHHbI
MHOMBUOYaNbHbIA NpegnpuHMMartenb, WUMnopTep o00s3aHbl  yOooBReTBOpUTbL TpeboBaHus
notpebuTens, yctaHoBneHHble ctatbamn 18 n 29 HacTodAwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoBuTenb BrpaBe MNpuHATb 0053aTenbCTBO B OTHOLUEHMM HEOOCTATKOB TOBapa,
OOHapY)XEHHbIX MO MCTEYEHMM YCTAHOBMIEHHOrO UM FapaHTUMHOIO CpoKa (OOMNOSIHUTENbHOE
065a3aTenbCTBO).

(ab3av, BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxxaHne [onosHMTenbHOro obsi3aTenbCTBa M3rOTOBUTENS, CPOK OEWCTBUS Takoro
obsa3aTtenbcTBa M NOPAOOK OCYLLECTBNEHUs notpebuTtenem npaB Mo Takomy ob6A3aTenbCcTBy
onpeaenslTcs 3roToBUTENEM.

(ab3av, BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaeey, BNpaBe yCTaHOBUTb Ha TOBap rapaHTUNHbIA CPOK, €CMN OH He YCTaHOBIEH
N3roToBUTENEM.

MpogaBel BApaBe MpPUHATbL 00A3aTENLCTBO B OTHOLIEHWW HeOOCTaTKOB ToBapa,
OOHapY)XEHHbIX MO WCTEYEHUM T[apPaHTUAHOIO CpOKa, YCTAHOBIIEHHONO W3rOTOBUTENEM
(oononHuTenbHoe 06a3aTenbLCTBO).

CopgepxaHne pononHuTenbHoro obssarenbcTBa nNpodaBLa, CPOK AEWCTBUSI TaKoro
00s13aTenbCTBa U MOPSIAOK OCYLLECTBNEHUS MOTpPedbuTenem npaB No TakoMy 0643aTenbCTBy
onpeaensalTcs 4OroBOpoM Mexay notpedbutenem 1 npoaaBLOM.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MWasrotoButenb (MpogaBel) HeceT OTBETCTBEHHOCTb 3a HeJocTaTkMm ToBapa,
oBGHapyXeHHble B Te4eHMe Cpoka AENCTBUSA OOMNOMNHUTENBHOrO 06s13aTeNbCTBa, B COOTBETCTBUM
c ab3auem BTOpbIM NyHKTa 6 ctaTbn 18 HacTosALwwero 3akoHa, a nocne OKOHYaHUSA cpoka AeNCcTBUSA
AOMNOSTHUTENBLHOIO 006513aTENLCTBA - B COOTBETCTBUM C MYHKTOM 5 cTaTby 19 HacTosiwero 3akoHa.
(n. 8 BBegeH dPegepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

Cratba 6. O0A3aHHOCTbL M3roTOBUTENA 00ecneYnTb BO3MOXHOCTb PEMOHTa WU
TEXHUYECKOro obcnyxuBaHmsa ToBapa

M3rotoBuTenb 00si3aH 00ecneYnTb BO3MOXHOCTb UCMONb30BaHWsI TOBapa B TEYEHNE ero
cpoka cnyxbbl. [Ons 3Ton uenn un3rotoBuTerb 00ecnevyMBaeT PEMOHT U TeXHUYEecKoe
obcnyxuBaHne ToBapa, a TakKe BbIMyCK U NMOCTABKy B TOProBble U PEMOHTHbIE OpraHu3auumn B
HeobX0ANMbIX A1 PEMOHTA U TEXHUYECKOro 0BCNyXmnBaHmst o6bemMe U acCoOPTUMEHTE 3anacHbIX
yacTeln B TeYeHne cpoka Npon3BOACTBa TOBapa U Nocrie CHATUS ero ¢ Npou3BoACTBa B TEYEHME
cpoka crnyx6bl ToBapa, a npy OTCYTCTBUMN TAaKOro CPOKa B TEYEHME AECHATM NeT CO OHA nepefayv
ToBapa notpebutento.

Cratba 7. [paBo noTpebutens Ha 6esonacHoOCTbL ToBapa (paboThbl, ycnyru)

1. lMNMoTpebutens nmeet npasBo Ha TO, 4TObOLI TOBap (paboTta, ycnyra) npu OObIYHbLIX
YCMNOBUSIX €ro UCMOSb30BaHUA, XpaHEHWs, TPAHCMOPTUPOBKU 1 yTUnn3aumm 6ein 6esonaceH Ang
XW3HW, 300pOBbS NOTPedbMTENs, OKpYXXaloLLen cpefbl, a Takke He NPUYMHAN Bpes UMYLLEeCTBY
notpebutens. TpeboBaHUA, KOTOpble AOMKHbI 0becneymBaTb Ge3onacHOCTb ToBapa (paboThl,
ycnyru) Ans XuW3HW 1 300poBbsa NoTpebutens, okpyxatLlen cpeapbl, a Takke npefoTepalleHne
NPUYMHEHWA Bpeda UMYLLLECTBY NoTpebuTens, aBnawTcs obasaTernbHbIMU U yCTaHaBNMBaKTCS
3aKOHOM WK B YCTAHOBMEHHOM MM NoOpsiaKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. UsroTtosutens (McnonHuTenb) obs3aH obecneynsaTb 6e3onacHocTb ToBapa (paboThbl) B
TeyeHne YCTaHOBNEHHOro cpoka cnyx06bl Unn cpoka rogHocTn ToBapa (paboTbl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatbm 5 Hactoswero 3akoHa W3roToBUTENb
(vcnonHuTensb) He ycTtaHoBWn Ha ToBap (paboTy) cpok cnyxbbl, OoH ob6a3aH obecneunTb
6esonacHocTb ToBapa (paboTbl) B TedeHue OeCHATU NeT CO AHS nepedaym ToBapa (paboTbl)
notpebutento.

Bpea, NPUYMHEHHBIA >KU3HW, 300POBLI MMM UMYLLECTBY noTpebutens BcneacTauve
HeobecneyeHnst 6esonacHoCcT ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMM CO
cTatben 14 HacTosiwero 3akoHa.


consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B397938BD376212A6F6EAA357F774F929CBD84E508325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B397938BD376212A6F6EAA357F774F929CBD84F598325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B397938BD376212A6F6EAA357F774F929CBD84F598325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B397938BD376212A6F6EAA357F774F929CBD84F5A8325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B397938BD376212A6F6EAA357F774F929CBD84F5E8325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F90CC5E2C3A7265B73F3B1EA4F1E5FC40F03DF528CBD84C588B7AE3296AD8E4AFBA9F52A1637405CANEh2H
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B387938BD376212A6F6EAA357F774F929CBD84E5A8325E63C7B80EBADA48051BD7F7607NChAH

3. Ecnn gns 6e3onacHOCTM MCMNONb30BaHMsA ToBapa (paboTbl, ycryru), ero XpaHeHus,
TPaHCNOPTUPOBKM M yTunNusaumm Heobxogumo cobriogaTb crneuuwansbHble npasuna (ganee -
npasuna), U3roToBuTeNb (MCNonHUTENb) 06593aH ykasaTb 3TV NpasBuia B COMPOBOAUTENbHOM
AOKyMeHTaummn Ha ToBap (paboTy, ycnyry), Ha aTMKeTKe, MapKMPOBKOW UMK MHbIM cnocobom, a
npogaseu, (McnonHuTens) o6s3aH 4OBECTM 3TW NpaBuna 4O CBeAeHNs noTpebuTtens.

4. Ecnu Ha ToBapbl (paboTbl, yCcnyrM) 3akOHOM WM B YCTAHOBSIEHHOM WM MoOpsigKe
yCTaHOBNEeHbl 06s3aTenbHble TpeboBaHusA, obecneumBatowme ux 6e30MacHOCTb ANSA XU3HMU,
300poBbs  NoTpebutensi, OKpyxawwen cpedbl W nNpegoTBpalleHVe MNpUYUHEHMS Bpeaa
UMyLLLEeCTBY NOTpebuTensi, cooTBeTCTBME TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexut obsisaTenbHOMY NOATBEPXKAEHUIO B NOpPsiAKe, NPeAyCMOTPEHHOM 3aKOHOM U UHbIMMU
NpaBOBbIMW aKTaMMW.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcst npogaxa ToBapa (BbiNofiHeHMe paboTbl, okazaHue ycnyru), B TOM Y1cne
MMNOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 nigpopmaunm 06 ob6a3aTenbHOM NOATBEPXKAEHMMN €r0
cooTBeTCTBMSA TpeboBaHUsIM, yKasaHHbIM B NyHKTe 1 HacTosLwen cTaTbu.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTcsa npofaxa ToBapa, B TOM Yucne UMMNOPTHOro ToBapa, coaepKallero
MHOPMaLMIO, 3a pacnpoCTpaHeHWe KOTOpOW npedycMoTpeHa aAMUHUCTpaTMBHAA Wnu
yronoBHas OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM oT 05.12.2022 N 478-03)

5. Ecnn ycTaHOBMEHO, YTO nNpu cobniogeHnn notpebutenem yCcTaHOBMEHHbIX MpaBun
MCNONb30BaHWS, XPaHEHUS UM TPAHCMOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSAET NN MOXET
NPUYMUHUTL BPES >KU3HW, 340POBbD WM UMYLLECTBY NOTpebuTens, OKpyxatowen cpeae,
N3roToBUTENb (MCMONMHUTENDb, nNpoaaBel) o06sa3aH He3ameanuTENbHO MPUOCTAaHOBUTL €ro
Npou3BOACTBO (peanu3auunio) A0 YCTpPaHEeHUs MpuYMH Bpeda, a B HeoOXOAMMbIX Cry4dasix
NPUHATL Mepbl MO U3BATUIO €ro N3 obopoTa 1 0T3bIBY OT NOTpebuTtens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHnTb HEBO3MOXHO, N3roToBUTENb (MCNONHUTENL) 0653aH CHATL
Takon ToBap (paboTy, ycnyry) C npou3BOACTBa. [lpy HEBLINOMHEHUN W3rOTOBUTENEM
(ncnonHuTenem) aton 06A3aHHOCTU YNONMHOMOYEHHbIA dheaeparbHbIi OpraH UCNONTHUTENTbHON
BMacT! NpUHMUMaET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, YCNyru) ¢ BHYTPEHHErO pbiHKa U
(vnn) ot notpebutena unu notpebutenen B nopsiake, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuinckon deagepaunn.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YBbITKM, MPUYUHEHHbIE NOTPEOUTENO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexart BO3MELLEHMIO U3roTOBUTENEM (MCMOMHUTENEM) B NOSIHOM O6beMe.

6. YTpatun cuny. - ®egepansHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [paBo noTpebutens Ha uHcgpopmauuo o6 nsrotoButene (McnonHutene,
npopaaBue) n o Toapax (pabotax, ycnyrax)

1. MNMoTpebutenb BnpaBe noTpeboBaTb NPEAOCTaBMEHUS HEOOXOOMMOW WU OOCTOBEPHOM
nHpopmaumm o6 nsrotosutene (MCNoNHUTENe, NPoAaBsLe), peXumMe ero paboTbl U peanuayemMbix
nm ToBapax (pabotax, ycnyrax).

2. YkasaHHasa B nyHKkTe 1 HacTosilen ctatbl MHGOPMaUMA B HarfsgHOM M OOCTYMHOWM
dopme goBoaUTCA A0 CBeAEeHWs NoTpebutenen Npu 3aknoyeHn JOroBOPOB Kynin-npogaxn um
AOroBOPOB O BbINOSIHEHMN PaboT (okasaHwwm ycnyr) cnocobamu, NPUHATBIMW B OTAENbHbIX
chepax obcnyxmBaHna noTpedbuTenemn, Ha PycCcKoM A3blKe, a AOMNOMHUTENBHO, NO YCMOTPEHUIO
n3rotoBuTENd (MCNOMHUTENS, NPoAaBLa), Ha rOCYgAapCTBEHHbIX A3blkax CyObEKTOB Poccuickom
denepauunm n pogHbix a3blkax Hapogos Poccuiickon denepaunn.

3.  YnonHomoueHHas  opraHuM3auuMs WM YNOSIHOMOYEHHbIA  WUHOVBUAYaNbHbIN
npeanpuHumMaTenb no TpeboBaHMo noTpebutens ob6sa3aHbl NpefocTaBUTb MOATBEpPXAeHWe
CBOMX TMOSTHOMOYNIA, BbITEKAKOLWMX W3 3aKMKYEHHOr0 MMW [OroBopa C W3roTOBUTENEM
(npogaBsuom).

(n. 3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHdopmaumua o6 naroroButene (McnonHuTene, npoaasue, Bnagenbue
arperaTopa)
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(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. N3rotoButenb (McnonHutenb, npoaasel) o6s3aH 4OBECTU OO CBeAeHust noTpebutens
dMpMEHHOE HaMMeHoBaHWEe (HaMMeHOBaHME) CBOEW OpraHuM3auuuM, MecTO ee HaxoXOeHus
(appec) n pexum ee pabothl. lNMpogasel, (MCNONHUTEND) pasMeLLaeT YKasaHHY MHGOPMaLNIo
Ha BbIBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTens (MCNoNHUTENb, NPoAaBel) - UHANBUAYamNbHbIA NpeanpuHUMaTenb - AOMKeH
npeaocTaBUTb NOTpebuTento MHpopMaLmo 0 rocy4apCTBEHHOW perucTpaumm 1 HaMMeHOBaHUK
3aperucTpmpoBaBLLEro ero opraHa.

NarotoBuTtenb (npogaseu) o6s3aH OOBECTM OO0 cCBedeHust notpebutenss ompmMeHHoe
HauMeHOBaHWe (HaMMEHOBaHWE), MEeCTO HaxoxgeHus (agpec) UM pexum  paboThbl
YNOSTHOMOYEHHOW OpraHM3auumn Unmn yrnosiHOMOYEHHOro MHAMBMAYaNbHOro NpeanpuHUMaTens.
(ab3au BBeaeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1.  YnonHOMOYeHHass opraHu3auus WM YNOSIHOMOYEHHbIN  MHAMBUAOYaNbHbIV
npeanpuHumMaTens B cnydyae obpalieHus notpebutens obA3aHbl OBECTU OO0 ero cBefeHus
nHcopmaumto o cebe wu wusrotosutene (npogasue) (pvpmeHHoe  HammeHoBaHue
(HanmeHoBaHME), MEeCTO HaxoxaeHust (agpec), pexuMm paboTbl, rOCygapCTBEHHbIN
PErncTpaLmMoOHHbIA HOMEP 3anucy O CO3L4aHUN PUANYECKOro nuua, amMunuio, NMs, oT4eCTBO
(ecrnin umeeTcs), rocyoapCTBEHHbIA PErncTPauMOHHbIN HOMEpP 3anmMcu O FocyAapCTBEHHOM
perncTpaumMm  U3NYecKoro nuua B KayecTBe WMHAMBUAYaNbHOrO npegnpuHumaTtens).
YNonHOMOYEHHasa opraHmM3aums Unu yrnoriHOMOYEHHbIM WUHAMBUMAYaNbHbLIM NpeanpuHUMaTenb
BrNpaBe [OBECTU [0 cBeaeHus notpebutenen wHdopmaumio o cebe nocpeacTsom ee
pasMeLleHnsl Ha CBOeM canTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT",
MHpopmaumio 06 msrotoBuTene (NpodaBue) MOCPEACTBOM pa3MELLEHMS HA CBOEM CanTe B
WHAOPMALIMOHHO-TENTIEKOMMYHUKALMOHHON ceTu "WHTEepHET" CCbINKM Ha CTpaHuuy caunta
nsrotoButensa (npogasua) B WHGOPMALNMOHHO-TENEKOMMYHUKALIMOHHON ceTu "VIHTepHeT",
coaepalyo MHpopmaumio 06 nsrotosuTene (npogasue).

(n. 1.1 BBegeH deagepanbHbim 3akoHom oT 29.07.2018 N 250-93)

1.2. Bnagenel, arperatopa o6si3aH AOBECTU A0 CBeAEeHUsS nNoTpebutenen nHdbopmauuio o
cebe u npogaBue (ucnonuutene) (PUpMEHHOe HaumeHoBaHue (HauMeHoBaHWe), MeCTO
HaxoXxaeHnsa (agpec), pexmm paboTbl, roCygapCTBEHHLIM PEMMCTPALMOHHBLI HOMEP 3amnucu o
CO3[4aHMKN HPUONYECKOro Nnua, amMmununio, NmMs, oT4eCTBO (€Crnn NMEETCS), roCyAapCTBEHHbIN
PErmcTpaLMoHHbLIN HOMEpP 3anmcu O rOCySapCTBEHHOW perncrpauun uandeckoro nvua B
KayecTBe WMHAMBMAOYaNbHOrO npeanpuHMMartens), a Tawke 00 MMelWwuxcsa M3MEHEHUsX B
yKkasaHHoW uHdopmauun. Bnapgeney arperatopa AgoBoguT OO cBedeHust noTpebutenen
NHopmaLmio o cebe n npogasLe (MCNONHUTENE) NOCPEACTBOM €€ pa3MeLLEeHMS Ha CBOMX canTe
n (Mnn) cTpaHuue canta B MHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "VIHTepHeT".
MHdopmauuio o npoaasue (MCnonHuTene) Brnagernew arperatopa Bnpase JOBECTU A0 CBeAEHUSA
notpebutenen nNOCPeacTBOM pasMELLeHMs Ha CBOMX calte W (unu) cTpaHuue canta B
NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTn "WHTepHeT" CCbikM Ha calT npopasLa
(ncnonHuTens) B HPOPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTun "UHTepHeT".

(n. 1.2 BBegeH PenepanpHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. TlpopaBey, (ucnonHuTenb) o6s3aH npegocTaBUTb BRagenbLy arperatopa W
pa3MecTUTb Ha CBOEM canTe B MHPOPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT" (npwm
€ro Hanu4Mm) JOCTOBEPHYHO MHPOPMaUUo 0 cebe, ykasaHHyo B MyHKTe 1.2 HacTosLwen ctaTbm.
B cny4yae, ecnv umeroTca nsmeHeHus B Takon nHopmauum, npogasel, (McnonHuTenb) 06s13aH B
TeyeHue ogHoro paboyero AHA C MOMEHTa BHECEHUSA B HEE M3MEHEHMI COOBOLUNTDL BriagenbLly
arperatopa 06 3TMX U3MEHEHMAX W pPa3MecTUTb UX Ha CBOEM canTe B WHEPOPMaLMOHHO-
TenekoMMyHukaumoHHon cetn "UHtepHeT" (npu ero Hanuuun). Bnageney, arperatopa o6si3aH
BHECTW 3TU U3MEHEHUS B MHhOPMaLMIO O NpogasLe (MCNoNHUTENe) B Te4eHne ogHoro pabo4vero
OHA, ecnn pasMelleHue YykKasaHHOW WHopmauuu OCyLLecTBRSEeTCH Ha canTe Bragenbua
arperatopa u (Mnu) ero cTpaHuue camta B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU
"UHTepHeT".

(n. 1.3 BBegeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn BuO [eATEeNnbHOCTW, OCYLIECTBSEMbIA  U3rOTOBUTENEM  (UCNOMHUTENEM,

npogasuUoOM), NOANEXUT NUUEH3MPOBAHUIO U (MNK) WUCMNOMHUTENb MMEET FOCYAApPCTBEHHYH
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akkpeguTaumilo, 0o cBefeHus notpebutens AomkHa ObiTb AoBedeHa WHMopmaums O Buae
AEeATENbHOCTU M3roToBUTENS (MCMOMHMTENS, NpodaBua), HOMepe NULEH3UN 1 (Unn) Homepe
CBMAETENbCTBA O rOCYAapCTBEHHOW aKKpeamuTauuu, CpoKax OENCTBUS yKa3aHHbIX JMUEH3NN U
(vnn) ceuaeTenbCcTBa, a Takke MHpopmaums ob opraHe, BblAaBLIEM YKa3aHHbIE NULEH3NIO U
(nnun) cBngeTenbCcTBO.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdbopmaums, npeaycMoTpeHHast nyHKTamu 1 M 2 HacTosiwen ctatbW, AOMKHa ObiTb
AoBefeHa [0 cBedeHus noTpebuTenen Takke npy OCyLeCTBAEHUN TOProBnu, 6bITOBOMO U UHbIX
BMAOB 0B6CNyXmMBaHWs NOTpebutenen BO BpEMEHHbIX MOMELLEHUSAX, HA SspMapKax, C JIOTKOB U B
APYrnx cnydasix, ecnv Toprosns, ObITOBOE M WHble BuAbl 0OGCNyXuBaHMs noTpebutenen
OCYLLECTBIAITCSA BHE NOCTOSTHHOIO MecTa HaxoXaeHust npoaasua (MCNonHUTenNs).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (uUcnonHWTENb, MNpogaBeL) 06s3aH CBOEBPEMEHHO MPEOOCTaBMATb
noTpebutento HeobxoauMyo M OOCTOBEPHY MHOpPMauuio O ToBapax (paboTax, ycnyrax),
obecneynBaioLLyt0 BO3MOXHOCTb MX MpaBuIiibHOro Bblbopa. Mo oTaenbHbIM BMaam TOBapOB
(paboT, ycnyr) nepedeHb M crnocobbl agoBedeHud uMHGOpMauum Ao  notpebutens
ycTaHaenumBatotcs [NpaButenscteom Poccuiickon denepaumn.

2. WHdopmaumss o ToBapax (paboTtax, ycnyrax) B obs3aTenbHOM nopsake LOMmKHa
copepxarb:

HaMMEHOBaHNE TEXHUYECKOro pernamMmeHTa unm nHoe yCTaHoOBNEHHOE 3aKOHOAaTeNbCTBOM
Poccuickon ®degepaumm 0 TEXHUYECKOM perynvpoBaHMM W cBUAETenbCTBylOWEe 00
o6a3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBapa 0003HaYeHUe;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBegeHnss o6 OCHOBHbIX MOTPeOUTENBCKMX CBOMCTBax ToBapoB (paboT, ycnyr), B
OTHOLLUEHUN MPOAYKTOB MNWUTaHMA CBEAEHMS O cocTaBe (B TOM 4uCine HauMMeHoBaHue
MCNONb30BaHHbLIX B MPOLECCE W3rOoTOBNEHUS MNPOAYKTOB MNWUTaHMA MNULEBbLIX A06aBOK,
Buonornyeckn akTUBHbLIX 406aBOK, MHPOPMALIMS O HaNMYUK B NPOAYKTax NUTaHWSi KOMMOHEHTOB,
NOSY4YEHHbIX C NPUMEHEHNEM FEHHO-UHXEHEPHO-MOANULIMPOBAHHbBIX OpPraHM3MOB, B Criyyae,
eCcnn cofepXXaHne ykasaHHbIX OpraHM3MoOB B TaKOM KOMMOHEHTe cocTaBnseT 6onee OeBsaTu
AeCATbIX NPOLEHTa), NULLEBON LEHHOCTWN, HadHavyeHuun, o6 yCrioBUSAX NMPUMEHEHUS U XpaHeHUs
NPOAYKTOB NUTaHUA, 0 cnocobax M3roToBrneHus rotosbix 6ntog, Bece (obbeme), oate n mecte
M3roTOBNEHNsT W ynakoBkM (paccacoBkn) NPOAYKTOB MUTaHUSA, a Takke CBefeHuss o
NPOTMBOMOKAa3aHMAX ANA UX NpUMEHeHUs Npu OTAenbHbIX 3aboneBaHusax. [NepevyeHb ToBapoB
(pabot, ycnyr), nHdopMauma O KOTOPbIX AOMKHA cogepXaTb MNPOTMBOMOKA3aHWS ANd WX
NPMMEHEHU NpU OTAEnNbHbIX 3aboneBaHusaX, yTBepxaaetcs lMpaButenbcTBoM Poccumnckom
depnepauuu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsx u ycrnosusi npuobpeTteHns ToBapos (paboT, ycnyr), B TOM Y1cre npu onnaTte
ToBapoB (paboT, ycnyr) 4yepe3 onpegeneHHoe Bpems nocrne ux nepefadn (BbIMOMHEHWS,
oKasaHus) NoTpebuTento, NOMHyI CymMMy, noanexallyt Bbinnate notpeburtenem, n rpaduk
norawleHus 3TON CyMMblI;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUNHBIN CPOK, ECIIN OH YCTaHOBJIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosust 3deKTUBHOrO M 6GesonacHoro MCnosib3oBaHus ToBapoB (pabor,
yenyr);

nHpopmaumio 06 3HepreTudeckon 3PEPEKTMBHOCTU TOBAPOB, B OTHOLUEHUN KOTOPbIX
TpeboBaHme 0 Hann4Mm Takom MHdopMaLMn onpegeneHo B COOTBETCTBMM C 3aKOHOA4ATENIbCTBOM
06 aHeprocbepexxeHnn 1 0 NOBLILLIEHUN IHEPreTUYECKOn a(PEeKTUBHOCTH;

(a63au BBegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpPOK cnyXbbl UM CpOK rogHOCTU ToBapoB (paboT), YCTaHOBNEHHbLIN B COOTBETCTBUU C
HacToAwMM 3akoHOM, a Takke CBefeHMsi O HeobxoauMmbix OencTBusX noTpedbutens no
NCTEYEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX MOCNEACTBUSAX NPU HEBbLINOMHEHUN TaKNX LENCTBUN,
ecnu ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB NPeaCcTaBNAlT ONAacHOCTb ANSA XU3HM,
3[J0pOBbS M UMYyLLEeCTBa NOTPEOUTENA NN CTAHOBATCS HENPUIOAHBIMW ANsi UCNOMNb30BaHMSA Mo
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Ha3HaYeHuIo;

agpec (MecTo HaxoxaeHus), dMpMEHHOE HanMeHoBaHNE (HaMMEHOBaHME) N3rOTOBUTENS
(vcnonHuTens, npogasua),  YNOMHOMOYEHHOW  OpraHusauMm WM - YNOSTHOMOYEHHOrO
NHAMBMAYANbHOrO NpeanpuHUMaTensi, MMNopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumo 06 oba3aTenbHOM NOATBEPKOEHUN COOTBETCTBMS TOBApoB (paboT, ycnyr),
yKa3aHHbIX B NMyHKTe 4 cTaTbh 7 HacTosAWwero 3akoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdopMaLMIO O NpaBuKniax Npogaxm ToBapoB (BbINOMHEHNSA paboT, okasaHus yCnyr);

yKa3aHne Ha KOHKpeTHOe Nuuo, Kotopoe ByaeT BbINONHATL paboTy (0KasbiBaTb YCNyry), 1
NHOPMaLMIO O HEM, ECININ 3TO UMEET 3HaYEeHMEe, UCXOAa U3 XxapakTepa paboTsl (ycnyru);
(ab3av, BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha MCnonb3oBaHne ¢oHorpammM npu OKa3aHWM pas3BneKkaTenbHbIX yCryr
NCNONHUTENSIMU My3blKanbHbIX NPON3BEOEHNIA.
(ab3av, BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaembin notpebutenem Toeap Obis1 B yNnoTpebneHnn nnmn B HEM yCTpaHsfcs
HeJocTaToK (HegocTaTku), noTpedbuTtento omkHa 6bITb NpeaocTaBneHa nHgopmaumsa 06 aTom.

3. WHdbopmauusa, npegycMoTpeHHad MNyHKTOM 2 HacTosiwen CcTaTbW, OoBOAUTCA 00
CcBedeHnsa notpebuTenen B TEXHUYECKON OOKYMEHTauuu, npunaraemon Kk ToBapam (pabortam,
ycnyram), Ha 3TUKEeTKax, MapKMpOBKOW UIN MHbIM CNOCOBOM, NPUHATLIM AN OTAeNbHbIX BUAOB
ToBapoB (pabot, ycnyr). WHdopmaums o6 obsisaTenbHOM NOATBEPXKOAEHUM COOTBETCTBUSA
TOBapOB NpeAcTaBnseTca B nopsake u cnocobamm, KOTopble YCTaHOBMNEHbI 3aKOHOA4ATENNbCTBOM
Poccuickon denepaumm 0 TEXHUYECKOM PErynmpoBaHuMK, U BKNOYaeT B cebs cBegeHusa o
HOMepe AOKyMEeHTa, MOATBEePXAaloLWero Takoe COOTBETCTBME, O CPOKe ero Aenctesus n o6
opraHusaumm, ero BbiaaBLUEN.
(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AbB3ay yTpatun cuny. - PegepanbHbinn 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexum paboTtbl npogaBua (MCnonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auui Toproenu, ObIToBoro
N MHbIX BUOOB OBCNy>XMBaHMSA noTpebuTenen yctaHaBnMBaeTCs MO pPeLleHn0 COOTBETCTBEHHO
OpraHoB WCMOMHUTENbHOW Bnactn cybbekToB Poccunckon depepaumm M opraHoB MeCTHOro
camoynpasneHus.

2. Pexxum paboTbl opraHM3aunini, OCyLLECTBNSAIOWNX AEATENBHOCTb B cdhepax TOProeoro,
ObITOBOrO U UHbBIX BUAOB 0O6CNYXMBaHMSA NOTpebuTeNnen n He ykasaHHbIX B MyHKTe 1 HacTodAwen
cTaTbM, a Takke MHAMBMAYanNbHbIX NpeanpuHMMmaTenein yctTaHaBnmBaeTCcs MMM CaMOCTOATENbHO.

3. Pexnm paboTbl NpoAdasua (MCNONHUTENSA) AOBOAUTCA OO0 CBeAeHus noTpebutenen u
AOMMKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENs, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexatlyr MHcpopmauumro o ToBape (pabore, ycnyre)
(B peo. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnu notpebutento He npefocTaBneHa BO3MOXHOCTb He3aMeaAnUTeNbHO NOMy4YnTb Npu
3aknto4veHun gorosopa mHdopmauuo o ToBape (pabote, ycrnyre), oH Bnpase notpeboBatb OT
npoAasua (MCNONHUTENS) BO3MELLEHNS YObITKOB, MPUYNHEHHBIX HEOBOCHOBaAHHbBIM YKITOHEHNEM
OT 3aK/YeHns OOroBopa, a eCrv OOroBOop 3aKM4YeH, B pas3yMHbIN CPOK OTKasaTbCsl OT ero
MCNONHeHMa n noTpeboBaTb BO3BpaTa YMnayeHHOM 3a TOBap CYMMbl M BO3MELLEHUS OPYrux
ybObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpun oTKase OT NCNONHEHUA AoroBopa nNoTpebutens 0683aH BO3BpaTUTL TOBAp (pe3ynbTaT
paboTbl, yCyru, ecnu 3To BO3MOXHO MO UX XapakTtepy) npoaasLy (MCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Npopasel (MCNOMHUTENDB), HE NPeLOCTaBUBLUMIA MOKYNaTeNo MOSTHON U AOCTOBEPHOWN

NMHpopmaLmm o ToBape (paboTe, ycrnyre), HeceT OTBETCTBEHHOCTb, NMPEaYCMOTPEHHYIO MYyHKTaMun
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1 -4 ctatbn 18 unu nyHktom 1 ctaTtbm 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboThl,
yCnyru), BO3HUKLUME NOCre ero nepegayn notpedbutento BCrneacTsMe OTCYTCTBUSA Yy HEro Takow
NMHopMaLmK.

(n. 2 BBeaeH ®egepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Bnapgeney arperatopa, MNpedoCTaBUBLUMIA MNOTPEOUTEND HEOOCTOBEPHYIO WK
HenonHy uHdopmauuio 0 ToBape (ycnyre) wnum npodaBue (MCMOMHUTENE), Ha OCHOBAHUW
KOTOpon noTpebuTtenem Obin 3akMYeH OOroBop Kynnu-npodaxu (4oroBop BO3ME3OHOro
oKasaHus ycnyr) C¢ npodaBuoM (MCNOMHMTENEM), HeceT OTBETCTBEHHOCTb 3a YObITKWM,
NPUYNHEHHbIE NOTpPebuTento BCrneacTBMe NPeaoCcTaBneHns emy Takom MHpopmaumu.

Ecnn wunHoe He npegycMOTpeHO cornaweHveM Mexay Bnagenbuem arperatopa u
npoAaBuUOM (MCMOMHUTENEM) WM He BbiTeKaeT M3 CyLecTBa OTHOLWIEHUN MEeXOy HUMMU,
OTBETCTBEHHOCTb 3a WCMNOSIHEHWE [0roBopa, 3akMtoYeHHOro noTtpebutenemMm C nNpogaBLOM
(ncnonHMTENEeM) Ha OCHOBaHWWM MPEeAOCTaBMEHHOW BnagenbLeM arperatopa MHgopmaumm o
ToBape (ycnyre) unu npogasue (MCNonHUTene), a Takke 3a cobniogeHne npae notpedburtenen,
HapyLLEeHHbIX B pe3yrnbTaTte nepeaayn notpeburtento Tosapa (ycnyrn) HeHagnexalyero kayectsa
n obmMeHa HenpoAOBONBLCTBEHHOrO TOBapa HaAfiexallero kadyecTBa Ha aHanornyHbl TOBap,
HeceT npogaseL, (UCNONHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKKN, NPUYMHEHHbIE NOTPebuTenio
BCreacTBME MpeaocTaBneHnst eMy HegOCTOBEPHOM WM HEMOSTHOM MHGOopMaumMm O ToBape
(ycnyre), B cniyyae, ecnv Bnagenew, arperatopa He u3ameHsieT nHdopmManmio o ToBape (ycnyre),
NPEeAOCTaBEHHYIO NPOAAaBLOM (UCNOMHUTENEM) UM COAEepXallylcss B NPeanoXeHum o
3aKntoYeHnn Jorosopa Kynnu-npoaaxu (4oroBopa BO3ME3AHOro OKasaHus ycryr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.2. NoTpebuTtens BNpaee npeabsiBuTb TpeboBaHMe K BnagernbLy arperatopa 0 Bo3Bpare
CyMMbI NPOuU3BEAEHHON UM NpeaBapuTenbHOM onnatbl ToBapa (ycnyrun). Bnageney arperatopa
BO3BpaLLaeT CymMMy MOflyYeHHON MM NpeaBapuTenbHOW onnaTtbl ToBapa (YCnyru) B TeyeHue
AECATU KaneHaapHbIX OHEW CO OHA npeabsiBNneHus notpebutenem Ttakoro TpeboBaHMsa Mpu
OLHOBPEMEHHOM Hamnuynm CneayroLmnx yCrnoBUi:

ToBap (ycnyra), B OTHOLLEHMM KOTOPOro NoTpebuTtenem BHeceHa NpeaBapuTernbHas onnara
Ha ©aHKOBCKMM cyeT Bragenbua arperatopa, He nepegaH noTpebuTento B CpPok (ycnyra He
OKasaHa B CPOK);

noTpebutens Hanpaeun npogaBuy (MCNONHUTENHO) yBegomneHne o6 oTkase oT
MCMNOMNHEHNA AorosBopa Kynnu-npogaxu (4OroBopa BO3ME3QHOI0 OKas3aHus YCryr) B CBA3U C
HapyLleHnem npogasLoM (McnonHuTenem) obsisatensCcTBa nepenaTbh ToBap (OKasaTb yCryry) B
YCTaHOBMNEHHbIA CPOK.

Hapsgy ¢ TpeboBaHnem o0 Bo3BpaTe CyMMbl NpeaBapuTenbHON onnatbl ToBapa (ycnyru)
notTpebuTtenb HanpaenseT BrnagenblLy arperatopa MNoATBEPXAEeHWEe HanpasreHus npoaaBuy
(ncnonHuTento) ysegomneHnst o6 oTkase OT MCMOMHEHMA AOroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro OKa3aHusi yCnyr).

Ecnu nHoe He npegyCcMOTPEHO YCMOBMSIMU MOMb30BATENbCKOrO UMM MHOMO CornalleHns
noTpebuTens c Bnagensuem arperatopa, yBegomMreHve npoaasuy (McnonHuTento) ob otkase oT
MCMNOMNHEHNA OOroBopa Kynnu-npogaxu (4oroBopa BO3ME34HOro OKasaHus ycryr) MOXeT ObiTb
HanpaBneHo BnaaernbLy arperatopa, KOTopbli 0653aH HanpaBuTb ero NpoAasLy (MCMOMHUTENIO).
(n. 2.2 BBegeH deagepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)

2.3. B cnyyae, ykaszaHHOM B MyHKTe 2.2 HacTosLLeln cTaTbu, Briagenew, arperatopa Bnpase
OTKasaTb NoTpebuTento B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru) npu
nofly4eHun oT npoaaBua (MCNOMHUTENS) NOATBEPXKAEHUS NMPUHATMA noTpebuTenem ToBapa
(okasaHust ycnyrn) npu YCnoBuM, YTO KOMUS Takoro noaTBepxaeHusi Obina HanpaBneHa
BnagenbLemM arperatopa noTpebutento B TeyeHue AeCATM KaneHOapHbiX AHEeW COo OHSA
nosny4veHus BnagenbLem arperatopa TpeboBaH1s 0 BO3BpaTe CyMMbl NpeaBapuTenbHON onnaTbl
ToBapa (ycnyrun). B cnyyae Hecornacusa notpebutens C npeacTaBfeHHbIMU Bragenbuem
arperatopa [fgokasatenbCTBamMuv MpuHATUS notpebutenem ToBapa (OKasaHua  ycrnyru)
notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEOEHHOW VMM NpenBapuTenbHOWN
onnartbl ToBapa (ycnyru) B cygebHom nopsiake.

(n. 2.3 BBegeH PegepanbHbIM 3akoHOM oT 29.07.2018 N 250-93)

3. MNpun npuynMHeHnn Bpeda XW3HW, 340POBbI0 M UMYLLECTBY NoTpebutens BcneacTeue

HenpegocTaBreHMs emy MOMHOM M [OCTOBEPHOM MHopmauun o Toeape (paboTe, ycnyre)
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notTpebuTens Bnpase notpeboBaTb BO3MELLEHNS Takoro Bpeda B nopsiake, npeaycMOTPEHHOM
ctatben 14 HacToswero 3akoHa, B TOM YuChe NOMHOro BO3MeLUeHUst YObITKOB, MPUYNHEHHbBIX
NpMpOAHbIM 06beKTam, HaxoaaLWMMCa B COGCTBEHHOCTHM (BNageHun) notpebutens.

(n. 3 BBegeH ®egepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Mpwn paccmoTpeHun TpeboBaHu NOTpedbuTensa o0 BO3MeLLEeHUN YObITKOB, NPUYNHEHHbIX
HEeJOCTOBEPHOM WNKM HEZOCTaTOMHO MOfIHOM WHdopMaumen o ToBape (paboTe, ycnyre),
HeobXoaMMO UCXOAUTb U3 NpeanonoxeHus ob OoTCyTCTBUM Yy noTpebutens cneumanbHbIX
MO3HaHWN O CBOMCTBAX M XapakKTepPUCTMKax ToBapa (paboTbl, ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (UCNOMHUTENA, NpoaaBua,
yNnONMHOMOY€EHHOMN opraHusauum unu YNONMHOMOY€HHOro MHAUBUAYaANbHOIoO
npeanpuHMMarTens, MMNopTepa) 3a HapyLweHue npaB noTpeourtenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npaB notpebutenenm usrotoButenb (MCNOMHUMTENb, MpPOAABEL,
YNONHOMOYEHHAA OpraHu3auus Unu ynosTHOMOYEHHbIN MHAUBUAYANbHLIA NpeanpuHUMaTeSb,
MMMNopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UIM JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnun nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTento, noanexar
BO3MELLEHNIO B MOMHOW CyMME CBepX HeycTOMkM (MeHW), YCTaHOBMEHHOW 3aKOHOM WNnu
AOroBOPOM.

(n. 2 B pea. ®eneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. YnnaTta HeycTOMKu (neHn) n BO3MeLleHne YObITKOB HE OCBOOOXOAKT M3roToBUTENS
(vcnonHuTens, npogaBua,  YNOMIHOMOYEHHYHD  OpraHM3auuMilo UM - YNosIHOMOYEHHOrO
WHAMBMAYANbHOTO npeanpuHMMaTtensi, UMnoptepa) OT WMCMNOSIHEHUS BO3JIOXEHHbIX Ha Hero
06a3aTenbCTB B HaType nepea notpeburenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (MCNOMNHWUTENb, NpOAaBeLl, YMNOMIHOMOYEHHAA OpraHusauus unu
YMONTHOMOYEHHbLIN  MHAMBMAYAlNbHLIM  NpeanpuHMMaTtens, uMMnopTep) ocsBoboxaaetrca oOT
OTBETCTBEHHOCTW 3a HeWcCnosiHeHMe 00a3aTenbCTB MMM 3@ HeHaanexawee WCNoNIHEHne
06a3aTenbCcTB, €crnv [oKaXeT, YTO HeucnonHeHne o6A3aTenbCTB WM WX HeHaanexaiiee
MCMNOMHEHME NMPOU3OLLIIO BCMEACTBME HENPEOAONIMMON CUMbl, @ TakkKe N0 WHbIM OCHOBAHMWSAM,
npegycMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutens ob ynnate HeycToWku (NeHW), NPegyCMOTPEHHON 3aKOHOM
UM JOroBopoM, noafiexaTr YOOBMAETBOPEHUIO WU3roToBUTENEM (MCMOMHUTENEM, NPOOABLOM,
YNONMHOMOYEHHOWN OpraHn3auuen unm ynonHOMOYEHHbIM UHOMBUAYaNbHbIM NpeanpuHuMaTenem,
nmnopTepom) B 4OOPOBONBEHOM NMOPSAKeE.

(B pea. PenepanbHbIX 3akKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. NMpwn yoosneTBopeHun cygom TpeboBaHum noTpedbutens, yCTaHOBMAEHHbLIX 3aKOHOM, Cy4
B3bICKMBAET C WM3roTOBUTENS (MCMOMHUTENS, npogasua, YNOSTHOMOYEHHOW OpraHu3auun unm
YMNOSTHOMOYEHHOIO MHAMBUAYANbHOrO nNpeanpuHUMaTens, uMmnopTepa) 3a HecobniogeHue B
Ao06pOoBONLHOM nopsake YAOBMAETBOPEHMS TpeboBaHuM noTpebutens wTpad B pasmepe
NATLAECAT MPOLEHTOB OT CYMMbl, MPUCYXAEHHOM CyAOM B NMonb3y notpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c¢ 3agBneHvem B 3awuTy npaB noTpebutens BbICTynawT oOOLWECTBEHHble
obbeanHeHns noTpebuTtenen (Mx accoumnaymnm, Cor3bl) UM OpraHbl MECTHOrO CamoymnpaBieHus,
NATbAECAT MNPOLEHTOB CYMMbl  B3bICKAHHOro WTpada nepeyvmcnsaTcss  yKasaHHbIM
obbeanHeHnsam (1x accoumaumnam, Coo3am) Unu opraHam.

Cratbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCneacTeue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NPUYMHEHHbIN KW3HW, 340POBLID MW UMYLLECTBY NOTpebuTenst Bcnencreve
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl,
ycrnyru), NOANEXUT BO3MELLLEHNIO B MOSIHOM oO6beme.
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2. NpaBo TpeboBaTb BO3MELLEHUSA Bpeaa, NPUYNHEHHOIO BCNeACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyrun), npusHaeTcs 3a ftobbiM NOTEPNEBLUMM HE3ABUCMMO OT TOro, COCTOSI OH B
AOrOBOPHbIX OTHOLLEHUSAX C NPOAABLIOM (UCNONHUTENEM) UIN HET.

3. Bpea, NpUYMHEHHDBIN XWM3HK, 300POBbLI0 UM MMYLLECTBY MOTpebutensi, noanexut
BO3MELLEHWN0, ecnn Bped MPUYUHEH B TeYeHMe YCTAHOBIEHHOrO cpoka ChnyxObl UM cpoka
rogHocTu ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbtat paboTbl) 4OMmMKEH OblTb YCTAHOBMNEH B COOTBETCTBUMN C MYHKTaAMM
2, 4 ctaTbh 5 HacTosILWEro 3akoHa CPOK CryX0bl NN CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, NMN6GOo
notpebutento He Gbina NpegocTaBneHa NofnHasa U OCTOBEpHas MHAOPMaLUNSA O CPOKE CIyXObl
NN cpoke rogHoCTK, NMBo noTpebutens He Gbin NPOMHAOPMUPOBAH O HEOOXOAMMbIX 4ENCTBUSIX
MO WUCTEYEHMM CpoKa Crnyxkbbl UMM Ccpoka rOAHOCTU U BO3MOXHbIX MOCMNEACTBUAX MNpu
HEBbIMOMHEHNN YKa3aHHbIX OEeNCTBUK, NMOo ToBap (pesynbTaT paboTbl) MO UCTEYEHUN ITUX
CPOKOB NpeacTaBnsAeT OMacHOCTb ANS KU3HW M 300POBbSA, Bped MNOANEXUT BO3MELLEHUIO
HEe3aBUCUMO OT BPEMEHM €ro MPUUNHEHUS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B coortBeTcTBUM C nyHKTOM 1 cTatbm 5 Hactoswero 3akoHa MW3roToBUTENb
(ncnonHuTEenb) He ycTaHoBWI Ha ToBap (paboTy) CPoK Cnyx0bl, Bped NoafiexuT BO3MELLEHNIO B
cnyyae ero npuYMHEHWs B TEYEeHMEe [OecsaTM NeT co AHA nepegjadnm ToBapa (paboTbl)
noTpebuTento, a ecnu AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHMS TOBapa
(okOH4YaHUA BbINONHEHMA paboThl).

Bpea, npuuMHEHHbIM BCnNeacTBME HELOCTATKOB TOBapa, MOANEXUT BO3MELLEHUIO
NpOoAaBLOM UMM U3roTOBUTENEM ToBapa Mo BbI6opy NoTepnesLUEero.

Bpen, nNpuYMHEHHbIM BCNeacTBME HeaocTaTkoB  paboTbl MM ycrnyrv, noanexuT
BO3MELLEHWNIO UCMOMHUTENEM.

4. N3rotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIN XXU3HM,
300pOBbID WM  MMYyLLECTBY noTpebutens B CBA3M C WCMNOMb30BaHMEM MaTepuanos,
o6opynoBaHNsl, NHCTPYMEHTOB U WHbIX CPeacTB, HEOOXOAMMbIX AN NPOU3BOACTBA TOBApOB
(BbINONHEHUA paboT, Oka3aHWsl yCrnyr), He3aBMCMMO OT TOro, MO3BOSIAST YPOBEHb HAYYHbIX W
TEXHUYECKMX 3HAaHUN BbISIBUTb MX OCOBble CBOMCTBA UMW HET.

5. NsroToBuTensb (McnonHuTenb, NpogaBel) ocBoboXaaeTca OT OTBETCTBEHHOCTU, €CNu
AOKaXKEeT, 4YTO Bpea nMNpUYMHEeH BCNeaCTBME HENPeodonIMMON  Cunbl WU HapyLleHus
notpebuTenemM YCTaAHOBIIEHHbIX MPaBUIT MUCMNOMb30BaHUSA, XPaHEHWUs WM TPaHCMOPTUPOBKM
ToBapa (paboTbl, ycnyru).

Cratba 15. KomneHcauusa mopanbHOro Bpega

MopanbHbI Bped, NPUYMHEHHLIN NOTPEOMTEN0 BCNEACTBME HApyLUEHNS N3roTOBUTENEM
(ncnonHuTenem, npogaBLOM, YMNOAHOMOYEHHOW OpraHu3auuen wnn  yrnorHOMOYEHHbIM
NHAMBMAYaNbHbIM NpeanpuHUMaTenem, UMNOpPTEPOM) npae noTpebutens, NpeaycMOTPEHHbIX
3akoHaMuM U nNpaBoBbIMM akTamu Poccuiickon depepaumu, perynmpyrownumMm OTHOLUEHUS B
obnactu 3awuTbl NpaB noTpedbuTenen, NOANEXUT KOMMEHcauun NpuYMHUTENEeM Bpeda npwu
HanuumMn ero BUHbI. Pasmep KomneHcauum MoparnbHOro Bpeda onpedensieTcs CyaoM U He
3aBMCUT OT pa3mepa BO3MELLEHNS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumss MopanbHOro Bpeda OCYLIECTBMASETCS HEe3aBUCMMO OT BO3MELLEHUS
NMYLLECTBEHHOIO Bpeaa U NoHEeCEeHHbIX NoTpebuTenem yoObITKOB.

Cratba 16. Hepgonyctumbie ycnoBusa A0oroBopa, ywemnsowme npasa notpedéurens,
3anpeTbl U 00A3aHHOCTW, Hanaraembleé Ha npogaBua (ucnonHuTens, BragenbLua
arperaTopa)

(B peq. PenepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HegonyctMbiMK yCnoBuAMKU 4OroBopa, yLeMnaoLwWwmMm npasa notpeburens, aBnawTca
YCroBMSl, KOTOpblIE HapyLlalT npaBuna, YCTAHOBJSIEHHblE MeXAYHapOAHbIMU OOroBOpamm
Poccuitckon degepauum, HacTosWMM 3akOHOM, 3aKOHaMKU U MPUHMMaeMbIMU B COOTBETCTBUN C
HAMW MHBLIMW HOPMAaTMBHbLIMWU NPaBOBbIMW akTamu Poccuiickon denepauun, perynmpyrowmmm
OTHOWeHuA B obnactm 3awmTtbl npaB notpebutenen. Heponyctumble yCnosus [orosopa,
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yuwiemnsitowmne npaea noTpebutens, HUYTOXHbI.

Ecnu BknioveHne B [OroBOp YCMOBWUI, YLUEMISIOWMX NpaBa noTpebutensi, noBnekno
NpUYnHEHMEe YObITKOB NOTPEOMTENIO, OHM NOAMNEXaT BO3MELLEHNIO NPOAABLOM (M3rOTOBUTENEM,
NCNONHUTENEM, UMNOPTEPOM, BNadenbLeM arperatopa) B NosIHOM o6beme B COOTBETCTBUN CO
ctatben 13 HacToswero 3akoHa.

TpeboBaHue NoTpedunTens o BO3MeLLEHMM YObITKOB NOANEXMUT YAOBNETBOPEHMIO B TEHEHME
AECSTU OHEN CO OHS ero npeabsaBneHus.

KoHcynbTaHTlIntoc: npumeyaHue.

MonoxeHusa ct. 16 (B pea. @3 ot 01.05.2022 N 135-03), ycTtaHaBnMBawLmne NepeyeHb
HeJONyCTUMbIX YCITOBMIM OOrOBOpPa, YLLEMIISIOWMX NpaBa notpebutens, pacnpoCcTpaHaTCs
Ha OTHOLLIEHWS], BO3HUKLLME M3 paHee 3akIYeHHbIX JOroBOPOB.

2. K HegonyCTUMbIM YCroBMAM LOroBopa, yLWweMnsoLwmm npasa notpebutens, OTHOCATCS:

1) ycnoBus, KOTOpble NPefoCTaBnAT npodasuy (M3roTOBUTEMD, WCMNOMHUTENIO,
YMNOSTHOMOYEHHOW OpraHM3aunmn unm ynosiHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
uMvnopTepy, Bragenbuy arperatopa) npaBO Ha OOHOCTOPOHHUW OTKa3 OT MCMOSTHEHUS
obsA3aTenbCcTBa MMM OOHOCTOPOHHEE M3MEHeHWe ycrnoBui obssatenbcTBa (NpeaMeTa, LeHbl,
CpOKa M MHbIX COrMacoBaHHbIX C nNoTpebutenem ycrnoBui), 3a WUCKIIOYEHUEM Cryyaes, ecnu
3aKOHOM WM MHBbIM HOPMaTMBHbBIM NPaBoBbIM akToM Poccuiickon ®efepaumm npegycMmoTpeHa
BO3MOXHOCTb NpefoCTaBNeHns 4oroBOpoOM Takoro npasa;

2) ycnoBus, KOTOpble OrpaHWM4MBalOT MNpaBoO noTpedbutens Ha cBobGOAHLIN BbLIGOP
TeppuTopuanbHOM NoACYAHOCTM CROPOB, MPEaYCMOTPEHHLIN NYHKTOM 2 cTaTbM 17 HacTosawero
3aKkoHa;

3) ycnoBus, KOTOpble YCTaHaBNUBaKT ANA nNoTpebutensa wrpadHble CaHKUMM UMK UHbIe
00s13aHHOCTN, NpendaTcTByoWmne cBOO6OOHON peanu3auun npasa, YCTaHOBIIEHHOIO CTaTben 32
HacTosLero 3akoHa;

4) ycnoBusi, KOTOpble WCKMOYAT WM OrpaHWYMBaloT OTBETCTBEHHOCTb MpoAaBua
(n3roToBUTENS, WUCMOMHUTENS, YNOMIHOMOYEHHOW OpraHuM3auuM WnM  YNOSTHOMOYEHHOrO
MHAMBMAYaANbHOrO NpeanpuHUMaTens, UMnopTepa, BnagenbLua arperatopa) 3a HeucnosnHeHve
WNM HeHagnexailee WucnonHeHve o6s3aTenbCTB MO OCHOBaHWSIM, He NPeayCMOTPEHHbIM
3aKOHOM;

5) ycnous, koTopble obycnosnuealoT npuobpeteHne oaHuMx ToBapoB (paboT, ycnyr)
ob6sa3aTenbHbIM NprobpeTeHnemM UHbIX TOBapoB (paboT, ycnyr), B TOM Yucrne npegycmaTpmsaioT
obasaTenbHoOe 3aKIYeHe UHbIX JOrOBOPOB, ECMU MHOE He NpeayCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpble NpeayCcMaTpmBatoT BbIMONIHEHWE OONONMHUTENBHBIX paboT (oka3aHue
AOMONMHUTENbHBIX YCNYr) 3a nnaTty 6e3 nonyyeHus cornacusa notpebutens;

7) ycnoBus, KOTOpble OrpaHMYMBalOT YCTAHOBIIEHHOE cTaTben 16.1 HacTosiwero 3akoHa
npaso noTpebutens Ha BbIGoOp cnocoba n hopmbl onnaTtel ToBapoB (paboT, ycnyr);

8) ycnosus, KoTopble cogep)XaT OCHOBaHWSA AOCPOYHOrO pPacTOPXKEHWs AoroBopa Mo
TpeboBaHuMIo NpoaasLa (UCNonHUTENS, BNagenbla arperatopa), He NpegyCMOTPEHHbIE 3aKOHOM
WM MHBIM HOPMAaTMBHBLIM MPaBoBbIM akTom Poccuickon ®epepaunu;

9) ycnoBus, KOTOpble YMEHbLLAT pa3Mep 3aKOHHON HEeYCTONKMK;

10) ycnoBus,, KOTOpble OrpaHu4MBalOT MpaBo Bbibopa Buaa TpeboBaHuM,
npeaycMOTpeHHbIX NyHKToM 1 ctaTtbn 18 n nyHkTOM 1 cTaThm 29 HacToswero 3akoHa, KoTopble
MOryT ObITb npeabsiBreHbl npogasuy (M3roTOBUTEMD, WCMOMHUTENID, YNOMHOMOYEHHON
opraHMsaumm unu yrnosiHoMOYeHHOMY WHAMBUAYanNbHOMY NpeanpuHUMaTento, UMNopTepy) npu
npoAaxe TOBapOB (BbIMNONTHEHUN paboT, oKazaHUK yCryr) HeHaanexatlero Ka4ecTBa;

11) ycnoBus, KoTOpble YyCTaHaBnuBawT obs3aTenbHbIn  gocyaebHbin  NopsaoK
pPacCMOTPEHNSA CNOPOB, €CNN TAaKOW NOPSAOK HE NPeayCMOTPEH 3aKOHOM;

12) ycnoBwusi, KOTOpblE YCTaHaBNMBAOT A8 NoTpebutena 06a3aHHOCTb MO JOKa3blBAHUIO
onpegeneHHblx obCToATENbLCTB, Bpemsa [oKasblBaHWS KOTOPbIX 3aKOHOM He BO3JIOXEHO Ha
notpebutens;

13) ycnoBus, KoTopble OrpaHuyMBaloT NoTpebutensa B cpeacTtBax M cnocobax 3awuTbl
HapyLUEeHHbIX Npas;

14) ycnoBus, KOTOpble CTaBAT yaoBreTBOpeHne TpeboBaHuin notpedbutenen B OTHOLEHUU
ToBapoB (paboT, ycnyr) C¢ HegocTaTtkamu B 3aBMCUMOCTb OT YCMOBMW, HE CBS3aHHbIX C
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HegocTaTkaMy ToBapoB (paboT, ycnyr);

15) wuHble ycrnoBus, Hapywawuwme npasuna, YCTaHOBMEHHbIE MeXayHapOAHbIMU
porosopamun Poccuiickon depepauun, Hactoswmm 3aKOHOM, 3aKOHaMM U NPUHUMaeMbiMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTMBHbLIMW MpPaBoOBbIMM akTamu Poccuiickon deapepaumm,
perynupyoLwmMn oTHoLeHns B 06nacTu 3awmTbl Nnpas notpeburtenen.

3. MNpoaasew (ucnonHUTENb, BNagerneL arperatopa) He Bnpase OTKa3blBaTb B 3aKOYEHWM,
MCMNONHEHMM O0roBopa, HanpaBfieHHOro Ha npuobpeTeHne ogHMx ToBapoB (paboT, ycnyr), no
npuyMHe oTKasza noTpedbutena B npuobpeTeHnn uHbIX ToBapoB (paboT, ycnyr). Y6bITKy,
NPUYNHEHHbIE NOTPebuTento BCneacTBMe HapyLLIeHUs ero npasa Ha cBO60OAHbIN BbIGOp TOBapoB
(pabort, ycnyr), Bo3meLLarnTca NpoAaBLoM (MCnonHMTeNneM, BnagenbLem arperatopa) B NOSIHOM
ob6beme.

3anpelyaeTcd yaooBreTsopeHme TpeboBaHmii noTpedbutenen B OTHOLIEHNN TOBApOB (pabor,
yCnyr) ¢ HegocTaTkaMu CTaBWUTb B 3aBUCUMOCTb OT YCITOBWWA, HE CBSAI3aHHbIX C HegocTaTkamm
ToBapoB (paboT, ycnyr).

3anpellaeTcs OTKas B 3aKMOYeHUW OoroBopa M BO BHECEHUM M3MEHEHWW B OOroBop B
Ccrny4yae npaBOMEPHOro YykasaHus noTtpebuTenem Ha HeaonycTUMble YCNOBUS [OroBoOpa,
yuwiemnsitowmne npasa notpedburtens, B Lenax UCKNoYeHnsa Takmx ycrnosui. MNpu npegbasneHnn
notpebutenem tpeboBaHus 06 UCKNIOYEHUU U3 OOroBopa HegonyCTUMbIX YCIOBUIA AOroBopa,
ywemMnsiowmnx npasa notpebuTtens, ykasaHHoe TpeboBaHWe NOASNIEXUT pPacCCMOTPEHUI0 B
TeyeHne OecAaTn AHEN CO OHS ero npeabsaBreHns ¢ 06a3aTenbHbIM U3BELLEHMEM NOTpeduTens o
pesynbTaTax pacCCMOTPEHUSI N NPUHATOM MOTUBMPOBAHHOM pPELLEHUM MO CYyLLEeCTBY yKa3aHHOro
TpeboBaHus.

Mpopasey (McnonHuTENb, Brnageney arperatopa) He BnpaBe 6e3 nonyyeHws cornacus
noTpebuTens BbINONHATL AOMOMHUTENbHbIE PaboThl (OKa3blBaTb AOMOMHUTENbHbIE YCIyrn) 3a
nnaTty. MNoTpebutens BnpaBe oTka3aTbCA OT onnaTbl Takux paboT (YCryr), a eCnun OHW ONJ1ayeHs,
BNpaBe noTpeboBaTb OT npogaBua (UCMONMHWTENS, BRNagenbua arperatopa) Bo3Bparta
ynnayeHHON CyMMbI.

Cornacue noTtpebutenss Ha BbINOMHEHWE  OONOMHUTENbHBLIX pPaboT  (OKasaHue
AOMOMHUTENbHBLIX YCRyr) 3a nnaTty odopmnseTca NpoAaBuoOM (MCMONHUTENEM, Bragenbuem
arperatopa) B NUCbMEHHOW ¢hopme, ecrnm MHOe He NpeaycMOTpeHO 3akoHOM. OB6s3aHHOCTb
AoKasaTb HanmMymne Takoro cornacust nn o6CToATENbCTBA, B CUIYy KOTOPOro Takoe cornacue He
TpebyeTcs, Bo3anaraeTcsl Ha npogasua (MCNoNHUTENS, Bragenbla arperartopa).

4. MNpopaasel, (cnonHUTenNb, BNageney arperatopa) He Bnpase OTkasblBaTb NOTpebuTento
B 3aKITHOYEHMM, UCMOSTHEHUN, UBMEHEHMM UM PACTOPXKEHUN LOroBopa C notpedburenem B CBA3N
C OTKa3oM noTpebutens npegocTaBnTb NEPCOHarnbHbIE AaHHbIE, 32 UCKITIOYEHUEM CIyYaeB, eCnu
00683aHHOCTb NPeoCTaBMNeHNs Takux AaHHbIX NpeaycMOTpeHa 3akoHogaTenscTBoM Poccuiickon
depepaummn unn HenocpeaCcTBEHHO CBA3aHa C UCMOMHEHMEM 4OroBopa ¢ notpeburenem.

Mpu npeabsiBNneHnn notpebutenem TpeboBaHWs O npenocTaBneHMnM WHdopMaumm o
KOHKPETHbIX NPUYMHAaX U NPaBOBbIX OCHOBAHMSAX, ONPeaensaoLwmx HEBO3MOXHOCTb 3aKNOYEeHNUS,
WCMNOMNHEHNS, N3MEHEHUS WU pacTopXeHust goroBopa 6e3 npeaocTaBneHust nepcoHanbHbIX
AaHHbIX, B MUCbMEHHON dhopMe (B TOM uucne B (popme 3NeKTPOHHOro AOKYMeHTa) npoaasel,
(vcnonHuTenb, Bnagenew, arperatopa) AOMMKeH NpeaoCcTaBUTb Takylo MHpopMaumio B TeYeHne
ceMu OHewn COo AHS NpeabsBneHns ykasaHHOro TpeboBaHus.

Mpopasey (McnonmHMTENb, BRagenel arperatopa) npeaocTaBnsaeT  MHdOpMaLuto
notpebutento B TOM doOpMe, B KOTOPOM MpeabsiBieHO TpeboBaHMe noTpebuTtens o
NPeaoCcTaBneHnn  MHAPOPMaUUM O  KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHUSX,
onpeaensowmx HEeBO3MOXHOCTb 3aKMOYEeHUs!, UCMNOSTHEHUSI, U3MEHEHUS UMK PacTOpPXKeHUs
poroBopa 6e3 npenocTaBneHWs NMepcoHanbHbIX AaHHbIX, €CNM MHOE He YyKaszaHOo B 3TOM
TpeboBaHuu.

Mpn npegbssneHnn noTpebutenem TpeboBaHWs O npegocTaBneHMM WHGoOpMaumm o
KOHKPETHbIX NPUYMHaX 1 NPaBOBbIX OCHOBAHMAX, ONPeAENSALWMX HEBO3MOXHOCTb 3aKNOYeHUS,
WCMNOMNHEHNS, N3MEHEHUSA UMW pacTopXeHus forosopa 6e3 npegoctaBneHMsi NepcoHarbHbIX
AaHHbIX, B YCTHOW (hopMe Takas nHpopmMaumsa gomkHa 6biTb NpeaocTaBneHa HedameaMTeNbHO.

Ctatbsa 16.1. ®opMbI M NOPAAOK ONaThbl Npu Npoaaxe ToBapoB (BbINONIHEHUM paborT,
oKasaHuu ycnyr)
(sBegeHa PepepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)
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1. Npopgasey (McnonHUTenNb, Briagenew, arperatopa B Cryvae MCMorib30BaHUA B CBOEW
AEATENbHOCTUN HAaNNYHbIX pacyeToB ¢ NoTpebuTtenem) 06s3aH obecneynTs BO3MOXHOCTb onnathbl
TOBapoB (paboT, ycnyr) nyTeM MUCnosib30BaHUSA HaUMOHAsbHbIX NNATEXHbIX UHCTPYMEHTOB, a
TakKe HalnM4YHbIX pac4yeToB No Bblbopy noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

O6si3aHHOCTE  obecneunTb BO3MOXHOCTb  onnaTtbl ToBapoB (paboT, ycnyr) ¢
MCNONb30BaHWEM HaLMOHANbHbIX NNATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMBI
nnaTexXHbIX KapT pacnpocTpaHAeTCs Ha npofasua (MCnonHUTEns, Briagensua arperatopa), y
KOTOPOro BblpyYka OT peanusauuMm TOBapoB (BbIMOMHEHMA paboT, oOkasaHus ycnyr) 3a
NpeALecTBYOLWMIA KaneHaapHbin rod NpeBblwaeT ABaguaTbe MUNNIMOHOB pyGnen.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

Ecnu mecTo onnatbl TOoBapoB (paboT, ycnyr) HaxoguTca B MecTe, rae He NpefoCcTaBnsaoTCa
yCnyrn AoCTyna K MOABWXKHOW pagnoTenedOHHOW CBA3M U (MnK) CPeacTBaM KOSMEKTUBHOMO
aoctyna K MHQOPMAaUMOHHO-TENIEKOMMYHUKaUMOHHON  ceTn  "HTepHeT", npopasel
(ncnonHuTene) ocBoboxgaeTtcss oT obsazaHHOCTM obecneunTb B 3TOM MeECTe BO3MOXHOCTb
onnaTbl ToBapoB (paboT, ycnyr) ¢ MCNOMb30BaHNEM HaLMOHAmNbHbIX NAATEXHbIX UHCTPYMEHTOB.

MpogaBey ocBobOXaaeTcs oT 06s13aHHOCTM obecneunTb BO3MOXHOCTb ONnnaTbl TOBAPOB C
MNCNONb30BaHWEM HaUMOHAmbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTE, Bblpydka OT
peanusauMm TOBapoB B KOTOPOM COCTaBMsieT MeHee nATM  MWINMOHOB pybrnen 3a
NpeALlecTBYOLWMIA KaneHaapHbIN roA.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NpoM3BOANTLCA NOTpebnuTenem B COOTBETCTBUM
C yKasaHveM npogaBua (MCNONHMTENs) NyTeM pacyeToB 4Yepe3 CYyOBLEKTOB HaLMOHanNbHON
NNaTeXHoONW CUCTEMbIl, OCYLLECTBAAILWMX OKasaHue nnaTeXxHblX YCNyr B COOTBETCTBUMM C
3aKkoHogaTtenbcTBoM Poccuiickon Pegepaunm o HauMOHaNbHOW NNaTeXHON CUCTEME, ECITM UHOE
He ycTaHoBrneHo cegeparnbHbiMM 3aKOHaMW UMM UHBIMW HOPMAaTUBHLIMK MPaBOBLIMM aKTaMm
Poccuinckon denepaunn.

3. lpu onnate ToBapoB (paboT, ycnyr) HaNMUYHbIMW OEHEXHbIMW CpeacTBaMM
obsa3aTenbcTBa NoTpedbutensa nepen NpoaasLOM (MCNONHUTENEM) Mo onnarte ToBapoB (pabor,
YCNyr) CYMTAlOTCA WUCMNOSMHEHHLIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHMS HaNU4HbIX OEHEXHbIX CpeacTB nNpoAasuy (MCNONHUTEN) NGO NnaTeXXHOMy areHTy
(cybareHTy), OCyLLEeCTBAOLWEMY OEATENbHOCTb N0 NpUeMy nnatexen Muanyecknx nuu,.

Mpu onnarte ToBapoB (paboT, ycnyr) nyTeMm nepeBoaa npeaocTaBnsieMblX NnoTpedutenem
HanNM4yHbIX AEHEXHbIX cpeacTs 6e3 oTkpbITUS GaHKOBCKOro cyeta obasatenscTBa notpeburtens
nepeq npogasuoM (ucnonHutenem) no onnate TosBapoB (paboT, ycnyr) cuuTalTca
NCMNONHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeaCTB C MOMEHTa BHECEHMS NOTpebutenem
HaNM4YHbIX AEHEXHbIX CPeACTB KPeaAUTHON opraHm3aumnm nnbo 6aHKOBCKOMY NIaTeXHOMY areHTy
(cybareHTy), OCYyLIECTBMASAOWUM [AEATEeNbHOCTb B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuinckon degepaunn o HaunmoHanbHOM NNaTeXHON cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa LEHEXHbIX CPeacTB B paMkax
npuMeHsieMbiX bopM 6e3HannyHbIX pacyeToB oba3aTenscTBa NoTpedbuTensa nepes nNpogasBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CUMTaOTCA MCMNOSMIHEHHBIMU B CyMMeE,
yKa3aHHOM B pacnopsiKeHnn O nepeBoae AEHEXHbIX CPeACTB, C MOMEHTa NOATBEPXAEHUSI ero
NCNOSTHEHMST 0DCNYXXMBatoLWEN NOTPEOUTENS KPeAUTHOW OpraHM3aumen.

4. [lpn onnate ToBapoB (paboTt, ycnyr) npogasuy (UCNONHUTEMK) 3anpeLieHo
yCTaHaBnNuBaTb B OTHOLUEHWM OAHOrO BMAa TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTU OT crnocoba ux onnaTtbl NOCPEACTBOM HaNU4YHbIX pPacyeToB WM B pamKax
npuMeHsieMbIX opM 6e3HanMYHbIX pacyeToB.

5. lNpopgaBey, (MCNoONHUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MNoTpebuTens
ybbITKW, BbI3BaHHbIE HapyLLleHneM TpeboBaHuI NyHKTa 1 HacTosLWwen cTaTbi.

Cratbsa 17. CynebHasn 3awmTa npaB notpeburtenen
1. SawwmTa npaB noTpedbuTenen ocyLLEeCcTBNAETCA CyA0M.

3awmTta npaeB notpebutenen ycnyr, okasblBaeMblX (UHAHCOBLIMU OpraHM3aumsiMu,
OpraHu3yLWUMI B3aUMOAENCTBIE C YNONHOMOYEHHbIM MO NpaBam noTpebuTenein UHaHCOBbIX
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ycnyr B cootBeTcTBuM ¢ PegepanbHbiM  3akoHOM "O6  ynoriTHOMOYEHHOM MO nNpaBam
notpebutenen uHaHCOBbLIX yCnyr", OCYLIECTBNSIETCS C OCODEHHOCTSIMWU, YCTaHOBIEHHbLIMMU
ykasaHHbIM PegeparnbHbiM 3aKOHOM.

(ab63au BBeaeH PepepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. ckn o 3awmTte npaB noTpebutenen moryT 6bITh NpeabsBeHbl No BbIGOpy MCTUa B cyg
no MecTy:

HaxXOXOEeHNs  opraHu3aumm, a €ecnu OTBETYMKOM  SBMSIeTCA  MHOAWBMAYaANbHbIN
npeanpuHUMAaTEnb, - €ro XUTENbCTBA;

XutenbcTBa Unu npebbiBaHUsA UCTUA;

3aKNIOYEHNSA NN UCNONHEHUSA AOroBopa.

Ecnm wck Kk opraHMsauum BbiTekaeT U3 gedatenbHocTM ee  hunmana  wnu
NpeacTaBUTENbCTBA, OH MOXET BbITb NpeabsBIeH B CyA N0 MECTY HaXOXAeHus ee bunmana nnm
npeacTaBUTENbLCTBA.

(n. 2 B pea. ®eneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenu, nHble NCTUbBI MO UCKaM, CBA3aHHBIM C HapyLleHWeM npas notpebutenen,
ocBObOXAAKTCA OT ynnaTthl rOCYAapCTBEHHOW MOLUMMHBI B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuinckon degepaunm o Hanorax n coopax.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLUTA MPAB NMOTPEBUTENEW MNP NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebutens npyn obHapyXeHun B TOBape HeJoOCTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B criyyae OOHapy)XeHUsi B TOBape HeOoCTaTKOB, €CiiM OHW He Obinn
OroBOpEeHbI NPOAaBLOM, N0 CBOEMY BbIGOPY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOW XXe MapKu (3TUX e Mogenu u (Mnu) apTukyna);

notpeboBatb 3aMeHbl Ha TakoW e TOoBap ApPYyron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM NOKYMHOW LeHbl;

notpeboBaTb COPasMepPHOro yMeHbLLEHWUS MOKYMHOWN LiEHbI;

notpeboBaTb He3aMeanuMTenbHOro 6€3B03Me34HOro yCTpaHeHMs He4OCTaTKoB ToBapa unm
BO3MELLEHNA pacxodoB Ha UX UCnpasneHne noTpedbutenem unm TpeTbuUM NMLOM;

OTKasaTbCA OT MCMOSIHEHNA [JoroBopa Kynnu-npogaxu u noTpeboBaTb BoO3BpaTta
ynnayeHHou 3a ToBap cyMmbl. [1o TpeboBaHuMio Npogasua v 3a ero cyeT noTpebutens AOMKeH
BO3BpaTUTb TOBAp C HeagocTaTkamu.

Mpn aTom notpebutens Bnpase noTpeboBaTb Takke MNOMHOIO BO3MELLEHUs YObITKOB,
MPUYUHEHHBLIX €My BCNeacTBME MNpOAaxy ToBapa HeHaanexawero kadectsa. YO6bITKu
BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHble HACTOAWMM 3akoHOM AN YAOBNEeTBOPEHUS
COOTBETCTBYIOLLMNX TpeboBaHUN noTpebutens.

B OTHOLIEHUN TeXHMYECKM CIOXHOro ToBapa notpebutens B cryvyae obHapyXeHus B HEM
HeJoCTaTKOB BrpaBe OTKa3aTbCA OT WCMOSIHEHWS OOroBopa Kynnu-npogaxu u notpeboBatb
BO3BpaTa yniavyeHHOW 3a Takon ToBap CyMMbl TGO npeabsiButb TpeboBaHMe O ero 3ameHe Ha
TOBap 3TOM Xe Mapku (MoAenu, apTuKyna) Unm Ha Takon e ToBap APYron mMapkm (mogenwu,
apTuKyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMNHOWM LieHbl B TeYeHWe NATHaauaT gHen co
AHsS nepegayn notpebutento Takoro ToBapa. 1o ncteyeHnn aToro cpoka ykasaHHble TpeboBaHns
noanexar yaoBrneTBOPEHUIO B OAHOM U3 CeayoLnx CriyYaes:

obHapyxeHune CyLleCTBEHHOro HegocTaTka ToBapa;

HapyleHne YCTaHOBMEHHbIX HacTOAWMM 3akOHOM CpPOKOB YCTPaHEHUA HegoCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUA TOBapa B TEYEHWE KaKAOoro roga rapaHTUAHOIO Cpoka B
COBOKYyMHOCTM 6onee 4em TpuguaTb OHEW BCNeaCTBME HEOOHOKPATHOrO YCTpPaHEHUs ero
pa3nMyHbIX HEAOCTAaTKOB.

lMepeyeHb TEXHWYECKU CITOXHbIX TOBapoB yTBepxaaetcs [lpaButensctBoM Poccunckom
degepauuu.

(n. 1 B pea. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)
2. TpeboBaHus, ykasaHHble B MyHKTE 1 HACTOSALEN CTaTbuW, NPeabsBnsoTCs noTpebutenem
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npogasuyy NUB0 YNOSIHOMOYEHHOW OpraHusaumMmM WUnu YnosIHOMOYEHHOMY WHAWBUAYarbHOMY
npeanpuHUMaTenio.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenb BNpaee nNpeabaBuUTb TpeboBaHWs, ykadaHHble B ab3aLax BTOPOM M NATOM
nyHkta 1 HacToswenW CcTaTbW, W3rOTOBUTEMO, YMNOMIHOMOYEHHOW OpraHu3aumm unm
YNOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpvHMMaTesnto, UMNopTepy.

(B pen. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabasneHus atux TpeboBaHumn noTpebutens Bnpase BO3BPATUTL M3rOTOBUTENHO
N1 UMNOPTEPY TOBAp HeHaaexallero kayectea u notpebosaTb Bo3BpaTa ynnayeHHoM 3a Hero
CyMMBbI.

(B peq. PepepansHoro 3akoHa o1 25.10.2007 N 234-93)

4. YTtpatun cuny. - degepanbHbii 3akoH oT 25.10.2007 N 234-03.

5. OTtcytcTBME Yy NOTPebUTENSA KaccoOBOrO UMM TOBapHOro Yeka nNubo MHOro OOKYMeHTa,
YAOCTOBEPAOLWMX PaKT 1 YCrOBMSA MOKYMNKM TOBapa, He SIBNSIETCS OCHOBAaHMEM AN OTKas3a B
yAOBMETBOPEHMM ero TpeboBaHWN.

Mponasey (M3roToBUTENb), YMNOSIHOMOYEHHAA OpraHusauus WM YNnosIHOMOYEHHbIV
NHAMBMAYANbHbLIA NpeanpuHUMaTenb, umnoptep o06s13aHbl NPUHATL TOBap HeHagnexallero
KayecTBa y notpebutena v B criyyae HeobxoaMMOCTU NPOBECTM NPOBEPKY KavyecTBa ToBapa.
MoTpebutens BNpase y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHWSI HeOOCTaTKOB ToBapa npoaasel,
(n3roToBuTENb), YMNOSTHOMOYEHHAA OpraHM3aumMs WU  YNoONMHOMOYEHHbIM WHAUBMAYANbHbIN
npeanpuHUMaTenb, MMNopTep 00s13aHbI NPOBECTM SKCNEPTU3Y TOBapa 3a CBOW CcYeT. JkcnepTusa
TOBapa NpPOBOAUTCH B CPOKW, YCTaHOBMEHHble ctaTbsimu 20, 21 n 22 HacTosiwero 3akoHa ang
yOOBNETBOPEHNA CcoOTBETCTBYHOWMX TpeboBaHui notpebutend. [loTtpebutenb Bnpaee
npucyTCTBOBaTb NpPW MPOBEAEHUMM IKCNepTu3bl ToBapa W B Cryvae Hecornacus c ee
pe3ynbTaTamMu OCNOPUTL 3aKIOYEHNE TaKOW 3KCNepPTU3bl B cyaeOHOM nopsake.

(B pea. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate akcnepTusbl TOBapa YCTAHOBIIEHO, YTO €ro HeAoCTaTKU BO3HWKMAU
BCcneacTene ob6CToATENbLCTB, 3a KOTOPbIE HE OTBeYaeT npoaasel, (M3roToBUTeNb), NoTpebuTens
06s3aH BO3MeCTUTb npogaBuy (M3roTOBUTEMHD), YMNOMIHOMOYEHHOW OpraHu3auum wunm
YMNOSTHOMOYEHHOMY  WHAMBMAYaNbHOMY  MNpeanpuHUMaTENto, UMNOPTEpy pacxodbl  Ha
npoBedeHNe 3KCMepPTU3bl, a TaKKe CBA3aHHble C ee NPOBEeAEHMEM pacxOdbl HA XpaHeHue u
TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)
(n. 5 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. lMNpogasel (M3roToBUTENDL), YMOSTHOMOYEHHAs OpraHM3auus UM YNnoNMHOMOYEHHbIN
NHAMBMAYaNbHbIA NpeanpMHUMaTeNb, UMNOPTEP OTBEYAET 3a HeAOCTaTKMU TOBapa, Ha KOTOPbI
He YCTaHOBMNEH rapaHTUNHbBINA CPOK, ECIM NOTPEBUTENb AOKAXKET, YTO OHW BO3HUKNN 40 Nepegaydn
TOBapa noTpebuTento v No NpMYNHaM, BO3HUKLLUM 4O 3TOr0 MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHMM TOBapa, Ha KOTOPLIM YCTAHOBMIEH TrapaHTUWHLIA CPOK, MpoLaseL
(n3roToBUTENb), YMNOSTHOMOYEHHAA OpraHM3aumMs WU  YNONMHOMOYEHHbIM WHAUBMAYANbHbIN
npeanpuHUMaTenb, MMNOPTEP OTBeYaeT 3a HeaoCTaTKM TOBapa, €CNU He [OKaXeT, YTO OHu
BO3HUKNM MOCMe nepefayn ToBapa notpeburtento BCneacTtBue HapylweHus noTpebutenem
npaBun NCNOMb30BaHWSA, XPaHEHUS UM TPAHCMOPTUPOBKN TOBapa, OENCTBUA TPETbUX NUL, Unn
HenpeodoNMMONn CUIbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka KpynHorabaputHOro ToBapa v ToBapa BecoM Horiee NsATU KMnorpaMmmoB Ans
PEMOHTA, YUEHKMW, 3aMeHbl 1 (M) BO3BpaT UX NOTpebutento ocyLecTBNATCA CuriaMu 1 3a cyeT
npogaBua  (M3roToBUTENS,  YMOSTHOMOYEHHOW  OpraHu3auMmM WM YNofIHOMOYEHHOro
WHAMBMAYaANbHOrO npegnpuHumartens, umnoptepa). B cnyyae HeucnonHeHus OaHHOW
06s3aHHOCTM, a Takke npu OTCYTCTBMM MpodaBua (M3roToBUTENH, YNONIHOMOYEHHOW
opraHmMsaumMmM wnM yYnosfIHOMOYEHHOro WMHAMBUAYaNbHOro npeanpuHuMmartensi, uMmnopTtepa) B
MecTe HaxoxaeHus noTpebutenss goctaBka M (MnM) BO3BpPAT YKasaHHbIX TOBApOB MOryT
ocyllecTBnaTbCa notpebutenem. lpu 3Tom npogasel, (M3roToBUTENMb, YMNONHOMOYEHHas
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opraHmsauums unu ynorHOMOYEHHbIN UHOUBUAYAmNbHbLIN NpeanpuHnuMaTens, MnopTep) obssaH
BO3MECTUTb NMOTpPebuTento pacxodbl, CBA3aHHbIE C JOCTABKOW U (Mnn) BO3BPATOM YKa3aHHbIX
TOBapoOB.

(n. 7 B pea. ®eneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsABneHus notpe6utenem TpebGOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. MoTpebutens BNpaBe NpeabsiBUTbL NPeaYCMOTPEHHbIE cTaTbeln 18 HacToswero 3akoHa
TpeboBaHnss K  npogasBuy  (M3roTOBUTEMO,  YMOSIHOMOYEHHOW  OpraHuM3auun  unu
YNOSTHOMOYEHHOMY  WHAMBMAYANbHOMY NpeanpuHUMAaTENto, MMMopTepy) B  OTHOLUEHUU
HeJoCTaTKOB TOoBapa, €CNU OHM OBHapyXeHbl B TeYeHWe rapaHTUMHOIO CpoKa WM cpoka
rogHoOCTW.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHMN TOBapoOB, Ha KOTOpPble rapaHTUNHbIE CPOKM WU CPOKU TFOAHOCTU He
yCTaHOBIEHbl, NOTpebutens BnpaBe nNpeabsBUTb yKa3aHHble TpeboBaHMs, ecrnv HeaoCcTaTku
TOBapoOB OOHapyXeHbl B pa3yMHbI CPOK, HO B npegenax ABYX NeT CO AHA nepegayn ux
notpebutento, ecnu 6onee anuTEnNbHbIE CPOKU HE YCTAHOBIEHbI 3aKOHOM UIN JOrOBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MapaHTUNHBIA CPOK TOBapa, a Takke CPOK ero Cnyobl MCHUCNSETCS CO OHA nepenaym
ToBapa noTpebutento, ecnu WHOe He npeaycMoTpeHo poroBopoM. Ecnu geHb nepepayum
YCTaHOBUTb HEBO3MOXHO, 3T CPOKN UCHUCNAIOTCS CO AHS U3rOTOBMIEHNS ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce3oHHbIX ToBapoB (00yBW, 0AeXabl U MPOYMX) 3TU CPOKM MCHUCTIAKOTCA C MOMEHTA
HaCTynneHnss COOTBETCTBYIOLWLErO0 Ce30Ha, CPOK HacCTynreHuss KOTOporo onpegensiercs
COOTBETCTBEHHO cybbekTtamu Poccuickon ®degepauum UCXoast U3 KIIMMATUYECKMX YCINOBUN
MecTa HaxoXaeHusa noTpebutenen.

Mpn npopaxe ToBapoB Mo obpasuam, NO MnoyTe, a Takke B Criyyasdx, €Crnv MOMEHT
3aKnoYeHna JoroBopa  Kynnuv-npoaaxm WM MOMEHT nepefadun ToBapa noTpebutento He
coBMnajatoT, 3TU CPOKN MCHUCHSKOTCA CO AHA A4OCTaBKM ToBapa notpebutento. Ecnu notpebutens
NUWeH BO3MOXHOCTM UCNONb3oBaTb TOBap BCreAcTBME OOCTOATENbCTB, 3aBUCALLMX OT
npogasua (B 4YaCTHOCTW, TOBap HyXAaeTcs B ChneuvanbHOW YCTaHOBKE, MOAKMYEHUN Wnn
cbopke, B HEM UMEKTCA HeAOCTATKM), rapaHTUNHbBIA CPOK HE TeyeT A0 YyCTpPaHEeHWst NPoLaBLIOM
Taknx obcTtoatenbctB. Ecnu geHb [OCTaBKM, YCTAHOBKW, MNOAKMKOYEHMS, COOpKM ToBapa,
yCTpaHeHus 3aBUCALLMX OT npoaBua ob6CTOATENbCTB, BCNEACTBME KOTOPbIX NoTpebutens He
MOXET MCMOoSib30BaTb TOBAP NO HAa3HAYEHMI0, ONPeaenTb HEBO3MOXHO, 3TN CPOKN UCHUCTIAIOTCA
CO [HS 3aKroYeHns 4oroBopa Kynan-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3ay, ncknoveH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTn ToBapa onpeaenseTcs nepuoaoM, UCYMUCNASIEMbIM CO OHSA M3rOTOBMEHMS
TOBapa, B T€YEHME KOTOPOro OH MPUroAeH K MCNONb30BaHWIO, UMW AaTOW, OO HACTynneHus
KOTOPOW TOBap NPUrogeH K UCMOSb30BaHMIO.

MpooomKMTENBHOCTE CPOKa rOAHOCTU TOBapa OOSPKHA COOTBETCTBOBaTb 0b6sA3aTeribHbIM
TpeboBaHuaM k 6e3onacHocTM ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. MapaHTuiiHbIE CPOKN MOTYT YyCTaHaBNMBATLCA HA KOMMMEKTYOLWMNE U30ENNs U COCTaBHbIE
4YacTn OCHOBHOro ToBapa. apaHTuiiHbIE CPOKM Ha KOMMMEKTYHOLLNE U3LENNS 1 COCTaBHbIE YacTu
NCYUCNAKOTCH B TOM Xe nopsagke, YTo 1 rapaHTUAHBLIN CPOK Ha OCHOBHOW TOBap.

FapaHTUHbIE CPOKN HA KOMMMEKTYIOLLNE U3OENNA U COCTaBHbIE YacTu ToBapa CYMTaloTCA
paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE M3aenuve, ecrnv MHOe He YCTaHOBIIEHO 4OroOBOPOM.
B cny4yae, ecnu Ha komnnekTywollee wu3genne M COCTaBHYH YacTb ToBapa B [0OroBope
YCTAHOBNEH rapaHTUHbBIA CPOK MEHbLUEeN MNPOAOIPKUTENBHOCTU, YEM rapaHTUMHBLIN CPOK Ha
OCHOBHOE€ nsgenve, noTpebutens Bnpase nNpeabsBuTb TpeboBaHWs, CBA3aHHbIE C HeAOCTaTKamm
KOMMMEKTYIOLEro U3genus M COCTaBHOM 4acTu ToBapa, Mpu MX OOHapyXeHUn B TeyeHue
rapaHTMIHOrO CPOKa Ha OCHOBHOE M3aenne, ecnn NHoe He NPegyCMOTPEHO LOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Ecnn Ha komnnekTywouwlee wu3genMe YCTaHOBMEH TapaHTUWHBLIAG  CPOK  Bornbluen
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NPOOOIMKUTENBHOCTN, YEM rapaHTUIiHbLIA CPOK Ha OCHOBHOW ToBap, noTpebutens Bnpase
npeabsBuUTb TpeboBaHUS B OTHOLUEHWM HEOOCTaTKOB TOBapa Mpv YCrOBWUW, YTO HELOCTaTKu
KOMMMEKTYIOLWEro mn3genusa obHapyXeHbl B Te4YeHMe rapaHTUAHOrO Cpoka Ha 3TO usgenwe,
He3aBMCUMO OT UCTEYEHUS rapaHTUNHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKkasaHHble B HacTosilLen cTaTbe, OOBOAATCHA OO CBedeHusa notpebutens B
WHpopMaLuMM O ToBape, MpegocTaBnsieMon noTpebuTento B COOTBETCTBMM €O ctatben 10
HacToswero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIN CPOK COCTaBNSET MeHee
ABYX NeT 1 HegocTaTkv ToBapa obHapyXeHbl NoTpebutenem no UCTeyeHnn rapaHTUNHONO CPOKa,
HO B npegenax ABYX neT, notpebutenb BnpaeBe npeabsABUMTb NpoAaBLy (M3roTOBUTENIO)
TpeboBaHus, NpeaycMOTpeHHble cTaTbe 18 HacTodwero 3akoHa, ecnv  OOKaXeT, 4TOo
HeJoCTaTKM ToBapa BO3HUKIIN 0 ero nepegayv notpebuTernto nnu no npuYnHam, BO3HUKLLIMM 40
3TOr0 MOMEHTA.

(n. 5 BBeaeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWUs CyLWECTBEHHbIX HeAOCTaTKOB ToBapa noTpebutenb Bnpase
NpeabsBUTb  U3rOTOBUTENIO  (YNONTHOMOYEHHOW  OpraHu3aumm  unmM  YNosIHOMOYEHHOMY
NHAMBMAYaNbHOMY NpeanpuHUMaTento, uMmnopTepy) TpeboBaHne o 6e3803Me34HOM YCTpaHEHUN
Taknux He4oCTaTKOB, €CNIN AOKaXKET, YTO OHWM BO3HMKNKN A0 Nepedayn ToBapa notpedbutento unm
NO MpUYMHAM, BO3HMKLWIMM [O 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHne MoxeT ObiTb
NpeAbsABEHO, ECrM HEAOCTATKN TOBapa OOHapyXeHbl MO UCTEYEHUN ABYX NET CO AHA nepegayn
ToBapa nNoTpebutento, B Te4eHne YCTaHOBIIEHHOro Ha ToBap Cpoka cnyxbbl unu B TedeHue
AEeCATU NeT Co AHSA nepefayv ToBapa noTpedbuTento B Criydae HeyCTaHOBNEHUS CpoKa CnyxObl.
Ecnn ykasaHHoe TpeboBaHMe He yOOBMETBOPEHO B TeYyeHwe OBaguatv OHEW CO OHSA ero
npeabsiBneHMs notpedbutenem unv OOHApPYXXEHHbIW MM HeLOoCTaTOK ToBapa sIBNsieTca
HeyCTpaHuMbIM, noTpebuTenb MO CBoeMmy BbIOOPY BMpaBe nMpeabsiBUTb WU3rOTOBUTENIO
(YNONHOMOYEHHOWM opraHn3aumm unmn ynosiHoMOYeHHOMY UHANBUAYaNbHOMY NpeanpuHUMaTento,
MMMNOPTEPY) MHbIE NPeayCMOTPEHHbIE NYHKTOM 3 cTaTbk 18 HacTosiwero 3akoHa TpeboBaHus nnm
BO3BpaTUTb TOBap M3roToBUTESIO (YNOMHOMOYEHHOW OpraHu3auuMmM Wnu YnorHOMOYEHHOMY
NHAMBMAYaNbHOMY nNpeanpuvHMMarento, umnoptepy) n notpeboBaTb BoO3BpaTa ynfavyeHHoOW
OEHEXHON CYyMMb.

(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa MW3rotoButenem (npoaasBLOM,
YNONMHOMOY€EHHOM opraHusauuen nunun YNONTHOMOY€EHHbIM MHOMBUAYanbHbIM
npeanpuHMMaTenem, UMNOPTEpPOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. Ecnu cpok ycTpaHeHuMs HeLoCTaTKOB TOBapa He onpeeneH B NUCbMeHHOW dopme
cornaweHnem CTOPOH, 9T He4OCTaTKM OOSMKHbI ObITb YCTpaHEHbl 3rotoButenem (MpoaaBLoOM,
YNOSTHOMOYEHHOW OpraHn3aumen unm ynosiHOMOYeHHbIM MHANBMAYaNbHbIM NPpeanpuHMMaTenem,
MMMNOPTEPOM) HE3AMEOSTUTENBHO, TO €CTb B MUHUMAaIIbHbINA CPOK, 0OBbEKTMBHO HEOOXOANMBIV AN
X YyCTpaHeHMs1 C y4yeTom OObl4HO npumMeHsiemoro crnocoba. Cpok ycTpaHeHuUst HeaoCTaTKoB
ToBapa, onpegensemMbln B NMMCbMEHHON (bopMe corfnalleHMemM CTOPOH, HE MOXET MnpeBblllaTh
COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMs yCTpaHeHUs HE4OCTaTKOB TOBapa CTaHeT OYEeBUOHbIM, YTO OHM
He OyayT yCcTpaHeHbl B OnpedeneHHbIN cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKmnio4unTb
cornaweHne O HOBOM CpOKe YCTpaHeHWst HepocTaTkoB, ToBapa. [lpu 3TOM OTCyTCTBME
HeobxoanMbIX AN yCTpaHeHUsa HeJOCTaTKOB TOBapa 3anacHblX YacTen (getanen, matepmnanos),
obopynoBaHnss unu nogobHble MNPUYMHBL HE  SABMSKOTCA OCHOBAHWEM [ONsi  3aKIHYeHUs
cornawleHmss 0 TakOM HOBOM CPOKE M He 0CBODOOXOalT OT OTBETCTBEHHOCTU 3a HapyLleHue
CpoKa, ornpeaeneHHoro cornalleHnemM CTOpoH NepBoHavasbHO.

(n. 1 B pea. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B OTHOWEHMN TOBapoOB AOSIMTENBHOrNO MNOMb30BaHWUS M3roTOBUTENb, Npogasel, Nnbo
YMNOSTHOMOYEHHAA OpraHM3auus UnNu YnosIHOMOYEHHbI MHAMBUAYanbHbIA NpeanpuHMMaTerb
065a3aHbl Npy NpeabsBneHnn notTpeduTenem ykasaHHOro TpeboBaHMS B TPEXOQHEBHbLIN CPOK
6e3BO3Me34HO nNpeaocTaBuTb NOTPebuTento Ha nepuvos pPemMoHTa ToBap ANUTENbHOro
nonb3oBaHus, obragaroLwmin 3TUMK XKe OCHOBHBIMU NOTPEOUTENBCKMMN CBOMCTBaMKU, obecneuns
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AOCTaBKy 3a CBOW cHeT. [lepeyeHb TOBapOB ANIMTENBHOMO NOfMb30BaHWS, Ha KOTOPblEe YKka3aHHOe
TpeboBaHne He pacnpocTpaHsieTcs, YycTaHaBnueaetcs [lpaButenbctBom Poccuickon
denepauumn.
(B peq. PeneparnbHbIX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93, o1 25.10.2007
N 234-03)

3. B cnyyae ycTpaHeHns HeqoCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha HEro nNponseBaeTcs
Ha nepuopa, B TeYEHMe KOTOPOro ToBap He UCnonb3oBasncs. YkasaHHbI NEPUOL NCHUCNSIETCS CO
AHS obpalleHnsa notpebutensa ¢ TpeboBaHmeM o6 yCcTpaHeHWM HegoCTaTKoOB ToBapa A0 OHS
BblJayM ero no OKOHYaHuM pemoHTa. [lpu Bblgaye TOBapa w3roToBuUTEnb (MpodaseL,
YMOSTHOMOYEHHAA OpraHm3aums UM yYnorTHOMOYEHHbIN MHOMBUAOYaNbHbBIN NpegnpuHUMaTensb,
nmnopTtep) obs3aH NpefocTaBUTb B MMCbMEHHON dhopme noTpebutento nHgopmauunio o aate
obpawieHnss notpebutens ¢ TpeboBaHMeM 00 yCTpaHEHUM OBHapPYXEHHbIX MM HEeOOCTaTKOB
ToBapa, 0 AaTe nepeaayv ToBapa notpebuTenem Ans ycTpaHeHns He4oCTaTKOB TOBapa, O AaTe
yCTpaHeHUs HeQoCTaTKOB ToBapa C WX OnucaHuem, o6 MCNonb30BaHHbIX 3anacHbIX YacTAX
(oetansx, maTtepvanax) u o gaTte BblAdayn ToBapa NOTpedbuTento No OKOHYaHUM YCTpaHeHUs
HeJoCTaTKoOB TOBapa.
(B pen. ®PepepansHoro 3akoHa o1 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUM HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMeEHbl KOMMIEKTYIOLEro n3aenus
W COCTaBHOM YaCTW OCHOBHOIO M3AENuUs, Ha KOTOPble YCTaHOBMNEHbI rapaHTUNHbIE CPOKM, Ha
HOBblE KOMMIEKTYOLEe M3nenme nnm coCTaBHyl YacTb OCHOBHOMO M34enus ycTaHaBnvMBaeTCs
rapaHTUMHbBIA CPOK TOW e NPOAOSMKMTENBbHOCTU, YTO M HA 3aMEHEHHble KOMMMEeKTylLlee
n3genune Nnm CoCTaBHYHO YaCcTb OCHOBHOIO U3AenNus, eCnn MHOe He NpegyCMOTPEHO JOrOBOPOM,
N rapaHTUNHbBIA CPOK MCYMUCNAETCS CO AHS BblAayn NoTpebuTento 3Toro ToBapa Mo OKOHYaHWUM
peMOHTa.
(n. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero KayecrTBea

1. B cnyyae o6HapyxeHua notpebutenem HeOOCTATKOB ToBapa W npeabsBneHus
TpeboBaHMsi O ero 3ameHe npogaseL, (M3roTOBUTENb, YMOMHOMOYEHHas OpraHu3aumus unu
YMOSTHOMOYEHHbIN MHOVBMAYANbHbLIN NpeanpyHuMaTenb, umnoptep) obsa3aH 3aMeHUTb Takow
TOBap B TeYEHME CeMM OHEN CO OHA NpeabsBNeHUs ykazaHHOro TpeboBaHuns notpebutenem, a
npM HeobXxoAMMOCTU AOMOSHUTENBHOW MPOBEPKM KavecTBa Takoro ToBapa npoaaBLOM
(nsrotoBuTENEM, YNONMHOMOYEHHOW OpraHu3auuen unm ynoriHOMOYEHHbIM WHOWBUAOYaNbHbLIM
npeanpuHUMaTenem, MMMOPTEPOM) - B TevyeHue ABaguatu AHeW CO AHS NpeabsBneHus
yKkasaHHOro TpeboBaHus.

Ecnn y npogaBua (M3rotoButens, yNONHOMOYEHHOW OpraHM3aumm unm ynonHOMOYEHHOro
WHOMBUAYaANbHOrO nNpeanpuHUMaTensl, uMmnopTepa) B MOMEHT npeabsBreHus TpeboBaHus
OTCYTCTBYET HeoOX0AMMbI AN 3amMeHbl TOBap, 3aMeHa AOofkHa ObITb NpoBedeHa B TedeHue
MecsLa co OHS NpegbsaBneHns Takoro TpedosaHus.

B panoHax KpanHero CeBepa M nNpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpebutenda O 3ameHe ToBapa NOANEXUT yOOBNETBOPEHUIO MO €ro 3asiBNEHU0 B CPOK,
HeobxoanmbI ANA oyepeaHoOW AOCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TU panoHbl, B Cryvae
OTCYTCTBUA Y Npoaasua (M3rotoBUTENS, YNOSTHOMOYEHHON OpraHM3anmm unmn ynorHOMOYEHHOro
NHAMBMAYaNbHOrO NpeanpuHMMaTens, umnopTepa) Heob6xoanmMoro Ans 3ameHbl ToBapa Ha AeHb
npeabsaBeHns ykasaHHOro TpeboBaHus.

Ecnn gnga 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpebosaHuio notpebutens
npogasey, (M3rotoBuTeNnb 5nMBGO YNONIHOMOYEHHAs oOpraHuM3aumss UM YNOSAHOMOYEHHbIN
NHAVBMAYaNbHbIA NpeanpuHMMaTerb) B TEYEHNE TPeX OHEN CO AHS npeabsBneHns TpeboBaHus
O 3ameHe ToOBapa 00s3aH 0e3BO3Me3gHO NpPenoCTaBUTb MOTPEOMTEN0 BO BPEMEHHOE
NnoNb3oBaHME Ha Nepuopg 3ameHbl ToBap ANUTENbHOrO Nonb3oBaHMs, obnagatrowmn 3TUMN Xe
OCHOBHbIMW MOTpebuTenbckumm cBoncTBamun, obecneymB ero AOCTaBKy 3a CBOW cyeT. JTO
NpaBuUo He PacnpoCTPaHSETCsl Ha TOBapbl, MepevYeHb KOTOPbIX OnpeaenseTca B COOTBETCTBUN
C NyHKTOM 2 cTatbk 20 HacTosALwero 3akoHa.

(B pea. PegepanbHbIX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kKa4ecTBa JOMKeH ObiTb 3aMEHEH Ha HOBbIA TOBap, TO ECTb Ha

TOoBap, He ObIBLLUI B ynoTpebneHuun.
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Mpun 3ameHe ToBapa rapaHTUNHLIN CPOK UCYMUCIISETCHA 3aHOBO CO AHSA Nepefayn ToBapa
notpebutento.

CraTtbs 22. CpOKM yAOBNEeTBOPEHUA OTAENbHbIX Tpe6oBaHMIN NoTpebuTens
(B pea. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-93)

TpeboBaHua noTpebutens O COpasMEpPHOM YMEHbLUEHUM MOKYMHOW LEeHbl ToBapa,
BO3MELLEHNN PacxXOAOB Ha WUCMpaBrneHWe HeAOCTATKOB TOBapa MoTpebutenem wnu TpeTbum
nMLoM, BO3BpaTe yniavyeHHON 3a ToBap AEHEXHON CyMMbI, a Takke TpeboBaHve 0 BO3MELLEHMM
yObITKOB, NPUYMHEHHBIX NOTPEOUTENO0 BCNEACTBME NPOAaXun ToBapa HeHagnexalero kadecTaa
nnbo npenocTaBrieHMs HeHagnexawen nHgopmauun o ToBape, noanexart yaoBneTBOPEHMIO
npogaBLoOM  (M3roToBUTENEM, YMOSIHOMOYEHHOW OpraHuM3aumMen Wnn  ynorTHOMOYEHHbIM
NHAMBMAYaNbHbIM NpegnpuHUMaTeneMm, MMMNOPTEPOM) B TedeHue [OecATM AHEW CO  OHS
npeabsBAeHNs COOTBETCTBYOLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roTtoBuTens, YNONHOMOYEHHOWM
OpraHu3auuu unm ynosIHoOMO4eHHOro MHAMBMAYanbLHOro npeanpuHUMaTens, uMnopTepa)
3a NPOCPOYKY BbINONIHEHUSA TpeboBaHUM NnoTpedbuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHne npegycMoTpeHHbIX ctatbsamn 20, 21 n 22 HacTosiLwero 3akoHa CpOKOB, a
TaKkKe 3a HeBbINONHEHME (3a4epXKKy BbINONHEHWs ) TpeboBaHMsa NoTpedbuTens o npegocTaBneHnm
€My Ha nepuoa peMOHTa (3aMeHbl) aHanorMyHoro ToBapa npoAasel, (M3roToBUTESD,
YrNOSTHOMOYEHHAs OpraHmn3aums WM yYnorTHOMOYEHHbIN MHOMBWUAYanNbHbIN NpegnpuHUMaTensb,
nMmnopTep), AONYCTMBLUMI Takue HapylleHus, ynnadvBaeT noTtpebuTtento 3a Kaxabli OeHb
NPOCPOYKM HEYCTOKKY (NEHI0) B pasMepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcd, UCXOAS M3 €ro LeHbl, CyLlecTBOBaBLLUEN B TOM MecCTe, B
KOTOpoM TpeboBaHve noTpebutens [OmMKHO ObiNo OblTb  yOOBNETBOPEHO NPOAABLIOM
(n3rotoBuTENEM, YNOSIHOMOYEHHOW OpraHusaumen Mnm ynoriHOMOYEHHbIM WHAMBUAYANbHbIM
npeanpuHuUMaTenem, uMMNopTepoMm), B [AeHb A06pOBONLHOMO YAOBMAETBOPEHUS TaKoro
TpeboBaHMs UnNn B OeHb BbIHECEHUSI CyAebHOro pelleHusi, ecnum TpeboBaHne OOOPOBOMBHO
yOO0BNETBOPEHO He BbINo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. B cnyyae HeBbinonHeHus TpeboBaHuM noTpebuTens B CPOKU, MNpPeayCMOTPEHHbIE
cratbamu 20 - 22 HacTosdwero 3akoHa, notpebutens Bnpase No CBoeMy BblOOpPY NpeabsBuTb
NHble TpeboBaHus, yCTaHOBMNEHHbIE cTaTben 18 HacTodwero 3akoHa.

Cratba 23.1. [locneacTtBMAa  HapyweHusi npoadaBUOM CpoOKa nepepayu
npeaBapuUTeNnbHO OMNJla4YeHHOro ToBapa notpeburento
(sBegeHa PepepanbHbiM 3akoHOM 0T 25.10.2007 N 234-93)

1. [HoroBop Kynnu-npogaxu, npegycmatpmBarowmi  oba3aHHOCTb  noTpebutens
npeaBapuTenbHO ONMaTUTb TOBap, OOIMKEH codepXaTb YCNoBME O CpPOKe nepedayn TtoBapa
notpebutento.

2. B cnyyae, ecnu npopgasel, MNOMyYMBLUMWA CYMMY npeaBapuTeNnbHOW onnatbl B
onpegeneHHoOM JOroBOpoOM Kynnu-npogaxu pasMepe, He UCNonHWN ob6a3aHHOCTL No nepegade
ToBapa NOTpebutento B YCTAaHOBMEHHbIM TakMM [OOrOBOPOM CpPOK, MoTpebutenb no cBoemy
BbIOOpY BNpaBe notpeboBaThb:

nepeaayun onnayvyeHHoro ToBapa B YCTAHOBIIEHHbIM UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeABapuUTENbHON onnaTthl TOBapa, He NepegaHHoro NPoaaBLIOM.

Mpn atom notpebuTtenb BnpaBe NoTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB,
NPUYUHEHHBIX EMY BCNeaCcTBUE HapPYLLIEHUSA YCTaHOBEHHOMO OroBOPOM Kyrv-nNpoaaxun cpoka
nepegayn npeaBapuTenbHO OnfayeHHoro Tosapa.

3. B cnyyae HapyLleHus yCTaHOBMEHHOro LOroBOPOM KyMnu-nNpoaaxu Cpoka nepenayu
npeaBapuTenbHO OMfiadyeHHoro ToBapa noTpebuTento npoaasey ynnaynBaeT emy 3a Kaxabln
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AeHb NMPOCPOYKM HEYCTOMKY (MeHU) B pasMepe NoMoBMHbI NPoLEeHTa CyMMbl NpeasapuTeribHOM
onnaTbl TOBapa.

HeycTtoika (neHun) B3bICKMBAeTCsl CO [HSA, KOorga Nno AOoroBopy Kynnu-npofaxu nepenada
ToBapa noTpebuTtento [ormkHa Obina ObiTb OCyllecTBneHa, A0 [AHS nepejaydn ToBapa
notpebutento unu o AHA yOoBNEeTBOpeHWs TpeboBaHus noTpebutensa o BO3BpaTe emy
npeaBapuUTEnbHO YNiadyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTouku (MeHW) He MOXeT MpeBbllaTb CyMMy
npeaBapuTenbHON onnatbl ToBapa.

4. TpeboBaHua notpebutens o BO3BpaTe YMja4yeHHOM 3a TOBap CYMMbl U O MOJSTHOM
BO3MeLLeHNN yBbITKOB noanexaTt yAoBreTBOPEHUIO NPOoaaBLIOM B Te4eHMe OeCATM OHEWN CO AHSA
npeabsiBNeHns COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCTaHOBEHHbIE MYHKTOM 2 HAacTOsILLEN cTaTby, HE Nognexar
yOOBNETBOPEHUIO, €Cnv NpoAasel, JOKaXeT, YTO HapyLueHue CPOKOB nepepayu notpebutento
npeaBapuTENnbHO OMNladyeHHoro ToBapa Npou3oLUno BCrneacTene HenpeoaonvMon Curbl Unu no
BUHE noTpebutens.

Cratba 24. Pac4yetbl ¢ noTpebGutenemM B clyvyae npuobpeTeHMs MM ToBapa
HeHaanexawero KayecTBsa

1. Npun 3ameHe ToBapa HeHagnexalwero KayectBa Ha TOBap 3TOM XXe Mapku (3TUX xe
Mogenu u (Mnu) apTrukyna) nepepacyeT LieHbl ToBapa He NPON3BOAMTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNMpu 3ameHe ToBapa HeHagfeXxallero KayecTBa Ha TaKoOW >Xe TOoBap APYroh Mapku
(mogenu, apTukyna) B crniydyae, ecnu LieHa ToBapa, noanexailiero 3ameHe, HXKe LeHbl ToBapa,
NpeaoCTaBlEeHHOro B3aMeH, NoTpebuTtens AoMmKeH 4ONNaTUTb pasHuLy B LieHax; B criyyae, ecnm
LeHa ToBapa, noanexatiero 3ameHe, Bbille LieHbl ToBapa, NpeaoCTaBeHHOro B3aMmeH, pasHuua
B LleHax BbinnaynBaeTcs notpebutento. LieHa ToBapa, nognexallero 3ameHe, onpeaenseTcs Ha
MOMEHT €ro 3aMeHbl, a ecnun TpeboBaHne noTpebutens He yaoBNETBOPEHO NPoAaBLOM, LieHa
3aMeHsieMoro ToBapa M LeHa nepegaBaeMoOro B3amMeH ToBapa OnpeaenslTcs Ha MOMEHT
BbIHECEHNSA CyJOM peLLeHns 0 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem tpeboBaHMs O COpa3MEPHOM YMEHbLUEHUU
MOKYNHOW LieHbl TOBapa B pacyeT MpPUHMMAETCa LeHa ToBapa Ha MOMEHT npeabsBreHns
notpebutenem tpeboBaHma 06 yuLeHKe unn, ecrnim OHO SOOPOBOMBHO HE YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHWNS CyAOM PeLLUEHNsS O COPa3MEPHOM YMEHbLLIEHNN NMOKYMHON LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-3)

4. Mpn BO3BpaTe TOBapa HeHagnexallero kadyectBa notpebutenb BnpaBe TpeboBaTb
BO3MELLEHNA pasHuLbl MexXay LEeHONW ToBapa, YCTAHOBMEHHOW [OroBOPOM, W  LEHOW
COOTBETCTBYIOLLEro TOBapa Ha MOMEHT 4OBPOBONBLHOrO y4OBNETBOPEHUS Takoro TpeboBaHus
unn, ecnu TpeboBaHne LOOPOBOSIBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM
peLLeHns.

(n. 4 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PeaepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae BoO3BpaTta ToBapa HeHaanexawlero KadyectBa, MPOOAHHOrO B KpeauT,
noTpebuTento BO3BpaLLaeTcs ynnadyeHHas 3a ToBap AeHeXHasd CyMMa B pasMmepe noralleHHoro
KO AHIO0 BO3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke Bo3MeLlaeTcd nnarta 3a npegoctaBneHne
KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHaaexallero kayectsa, npnobpeTeHHoro notpebutenem
3a cdeT noTpebutenbckoro kpeauta (3amma), npogasel, 0b6si3aH BO3BpaTUTb MNOTpPeduTEnNto
yrnnayeHHylo 3a ToBap AEHEXHY CyMMY, a Takke BO3MECTUTb ynnayveHHble noTpebutenem
NPOLIEHTbI M MHbIE MaTeXu No AOroBopy NOTPebUTenbCKOro KpeguTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtatba 25. [paBo noTpebuTens Ha o06MeH ToBapa Haanexalero KayecTsa

1. MoTpebuTens Bnpase 0OMeHATbL HENPOAOBOSILCTBEHHbLIV TOBAP Haanexallero kayectsa
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Ha aHanorm4HbIN ToBap y NpoAasua, y KOToporo 3ToT ToBap 6bin npuobpeTeH, ecnn ykasaHHbIN
ToBap He nogoLuen no opme, rabaputam, pacoHy, pacuBeTke, pasmepy Unm KoMmniekrauumn.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT npaBo Ha OOMeH HeENPOAOBONLCTBEHHOrO TOBapa Hagnexallero
KayecTBa B TeYEHMe YeTblpHagLaTh OHEWN, He cunTas AHS ero NoKymnKu.

O6meH HenpoOoBOMbCTBEHHOrO TOBapa Hagnexawero KayectBa MPOBOAUTCH, €Cnu
yKasaHHbIN ToBap He 6bin B ynoTpebneHnn, COXpaHeHbl ero ToBapHbIA BUA, noTpebutensckme
cBoKcTBa, NNOoMObI, habpuyHble APMbIKK, a Takke MMEETCs TOBaPHbIN YEK UINN KAacCOBbIA YekK
nnbo nHoM NOATBEPXKAAoLLMI ONnaTy ykasaHHOro ToBapa JoKyMeHT. OTcyTcTBUe y noTpebutens
TOBAPHOro Yeka Unm KaccoBOro Yeka NMbo MHOro NoATBEPXKAAIOLLErO onnaTty ToBapa AOKYMeEHTa
He nuaeT ero BO3MOXXHOCTM CCbINTaTbCs Ha CBUAETENbCKME NoKa3aHs.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBAPOB, HEe noanexalimx oOMeHy MO OCHOBAHWUSIM, yKa3aHHbIM B HacCTOsLLEN
cratbe, yTBepxaaeTtca NpaButensctBom Poccuickon depepaunn.

2. B cnyyae, ecnu aHanoru4Hbln ToBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHus
noTpebuTtensa K npogasuy, NoTpebuTtens BnpaBe 0TKas3aTbCA OT UCMOMHEHMS OOroBopa Kynmiu-
npogaxun u notpeboBaTb BO3BpaTa YMMayeHHOW 3a yKasaHHbIi TOBAp AEHEXHOW CYMMbI.
TpeboBaHne noTpebuTensi 0 Bo3BpaTe YMNiiayeHHOW 3a yKasaHHbIA TOBap OEHEXHOW CyMMbl
NOANEXNT yOOBNETBOPEHMIO B TEYEHME TpeX AHEN CO OHSA BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHnto notTpebutens ¢ NnpogaBuoM o6MeH ToBapa MOXeT OblTb NpefyCMOTPEH
npv NOCTYNMEHUN aHanorMyHoro ToBapa B npogaxy. [lpogasel 06s3aH He3amennuTernbHO
coobLWmnTb NOTPEOUTENO O NOCTYNNEHNN aHaNOrMYHOro ToBapa B NPoaaxy.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Crartbsa 26.1. lucTaHUMOHHBLIV CNOCO6 Npogaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop pPO3HMYHOM Kynnu-npodaxm MoxeT OblTb 3akMnyeH Ha OCHOBaHWUM
O3HaKOMIeHns NoTpebutTens ¢ npeanoXeHHbIM NPoAaBLOM OMMcaHMeM TOBapa NocpeacTBOM
KaTanoroe, NPOCMNEKTOB, OykneToB, POTOCHUMKOB, CPEACTB CBA3U (TENEBU3MOHHOW, NOYTOBOW,
pPagvoCcBA3N W OPYrMX) WM MHBIMA  UCKIOYAOLWMMN  BO3MOXHOCTb HEMOCPEACTBEHHOrO
O3HaKoMmmeHnsa noTpebutena ¢ ToBapoMm nmMbo obpasuom ToBapa MNpy 3aKHYEHUU Takoro
Aorosopa (4MCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBuoM OO0 3akMYeHua [oroBopa AofmkHa ObITb npedocTaBneHa noTpeduTento
WHpopmaLmss 00 OCHOBHbLIX MOTPEOMTENbCKMX CBOWCTBax ToBapa, 06 agpece (mecTte
HaxoXgeHus ) npogasua, O MecTe U3roToBIEHNS ToBapa, O NOSIHOM (PPMEHHOM HaMMEHOBaHUN
(HaMmeHoBaHWM) Npogasua (M3roToBuUTENS), O LieHe 1 06 ycroBusix npuobpeTeHns Toeapa, o ero
A0CTaBKe, Cpoke CrnyXbbl, Cpoke roAHOCTU U rapaHTUIHOM CpPOKe, O NopsiAke onnaTbl ToBapa, a
TaKkKe 0 CPOKe, B TeYEHME KOTOPOro AeNCTByeT NpeanoXeHne O 3aKnoyYeHnm 4oroBopa.

3. lNoTpebuTtento B MOMEHT [OOCTaBKM ToBapa AO/MKHA ObiTb B MUCbMEHHOM dhopMe
npegocTtasneHa nHgpopmaumsa o ToBape, npegycMoTpeHHas ctatbenn 10 HacTosAwero 3akoHa, a
Takke nNpegycMOTpPeHHas MyHKTOM 4 HacTosuwen ctaTbu MHOpMauua O Nopsake U cpokax
BO3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTKasaTbCs OT ToBapa B ntoboe Bpemsi A0 ero nepeagadn, a nocne
nepegayn ToBapa - B TE4EHNE CEMUN OHEN.

B cny4yae, ecnu uHpopmaumss 0 nopsgke U cpokax Bo3BpaTa ToBapa Haanexaiiero
KayectBa He Oblna npegocTaBneHa B MNUCbMEHHOW ¢hopme B MOMEHT AOCTaBKM TOBapa,
notpebutens BnpaBe OTka3aTbCHA OT ToOBapa B TEYEHME TPEX MECHLEeB C MOMEHTa nepegayu
TOoBapa.

BosBpaT TOBapa Hagnexawero KayecTBa BO3MOXEH B Cryvyae, eCnv COXpaHeHbl ero
TOBapHbLIN BMA, NOTPEOMTENbCKME CBOWCTBA, a TaKkKe AOKYMEHT, NogTBepXaalowuin (akt u
YyCNoBMsi  MOKYNKW  yka3aHHoro ToBapa. OrtcytcTBME Yy  noTpebuTens  AOKYMEHTa,
noATBepXaaloLero akT 1 yCnoBums NOKynku ToBapa, He NULIAET ero BO3MOXHOCTW CCbINaTbCs
Ha opyrve gokasaTtenbCcTBa nNpuobpeTeHnst ToBapa y AaHHOro npogasLa.
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MoTpebuTenb He BnpaBe OTKa3aTbCA OT ToBapa Haasexallero KayecTsa, MMELLEero
MHOMBUAOYanNbHO-ONpeaeneHHble CBOMCTBA, €CN YKasaHHbIA TOBap MOXET ObiTb MCMNOMb30BaH
UCKMIOYNTENBHO NpuobpeTalolm ero noTpedurenem.

Mpwu oTkase NoTpebuTens oT ToBapa Npogasel, AOIMKEH BO3BPATUTbL eMY AEHEXHYIO CyMMY,
ynnayeHHyo noTpedutenem no A0roBopy, 3a UCKMYeHnemM pacxo[oB nNpoaasLa Ha oCTaBky oT
noTpebuTens BO3BpPALLEHHOro ToBapa, He Mo3gHee Yem 4Yepe3 [OecAaATb [OHel Cco OHSA
npeabsiBNeHns NoTpebuTenem CooTBETCTBYIOLLEro TpeboBaHus.

5. MocneacTeus Npoaaxu ToBapa HeHaanexallero kadectsa AUCTaAHLMOHHBIM CMOCOBoM
NpoOaXu ToBapa YCTaAHOBMEHblI MOMNOXEHUAMW, MPEAYCMOTPEHHbIMU CcTaTbsaMu 18 - 24
HacTosLero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxu otaefibHbIX BUAOB TOBapoB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npopaxu OTAeNbHbIX BWOOB TOBApPOB YycTaHaBnueawTcs [1paBUTENbCTBOM
Poccuinckon degepaunn.

Mas.a lll. SALUUTA NPAB NOTPEBUTENEN NPU BbINONHEHUN
PABOT (OKA3AHWUU YCIIYT)

CraTtbsa 27. CpOKM BbINONIHEHUA paboT (OKa3aHuA ycnyr)

1. WcnonHutenb 06513aH OCyLLECTBUTL BbINONHEHME paboThl (OKa3aHue yCcnyru) B CPOK,
YyCTaHOBIEHHbIV NpaBuiaMm BbiNONIHEHNS OTAENbHbBIX BUAOB paboT (Oka3aHWsi OTAENbHbIX BUAOB
yCIyr) Nnu 4OroBOpPOM O BbINOSIHEHUKN paboT (Oka3aHum ycnyr). B goroBope o BbinoriHeHUM paboT
(okasaHMM ycnyr) MoOXeT npegycMaTpuMBaTbCs CPOK BbIMOSHEHUS paboThl (OKaszaHust ycrnyrin),
€Cnn  yKasaHHbIMW npaBunamMm OH He NpeagycMOTpeH, a Takke CPOK MeHbLuen
NPOAOIHKUTENBHOCTU, YEM CPOK, YCTAHOBSEHHbIN YyKadaHHbIMW NpaBunamu.

2. Cpok BbINONHEHNA paboThl (OKa3aHus ycryrn) MoXeT onpedenaTbcs agaTon (nepnogom),
K KOTOPOW AO/MKHO OblTb 3aKOHYEHO BbiNOfHEHMEe paboTbl (OkasaHwe ycrnyrum) wunu (1) gaTtoun
(nepnogom), K KOTOPOW MUCNOSNHUTENb AOSMKEH NPUCTYNUTL K BbIMNOSTHEHUIO paboThl (OKasaHWto
ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbinonHeHne paboTbl (Oka3aHue ycryrm) ocyLecTBAsSeTCa no 4acTam
(oocTtaBka nepuoguyveckon nedatu, TexHUYeckoe obCnyxmBaHuWe) B TeYEeHWe cpoka AevCTBUS
gorosopa O BbIMONHEHUW paboT  (OkasaHuM  ycnyr), AOfKHbl  npegycmaTpyBaTbCH
COOTBETCTBYIOLLME CPOKM (NEeprOoAbl) BLIMOMHEHUSA Takux paboT (okaszaHus ycnyr).

Mo cornaweHuio CTOPOH B A0OroBope MoOryT ObiTb NpPegyCMOTPEHbl TakkKe CpOKu
3aBepLUEHNst OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. lNocneacTBus HapyLwWeHUA UCNOJIHUTENIEM CPOKOB BbINOJSIHEHUA padoT
(okasaHus ycnyr)

1. Ecnn ucnonHuTenb HapyLunn CpoKWU BbINOMHEHWUS paboTbl (OKa3aHMsA ycryru) - CpoKu
Hayana u (UNn) OKOHYaHMS BbINOSTHEHNA paboTbl (OKa3aHust ycryrm) u (MNKn) NPOMEXYTOYHbIE
CPOKM BbINOMHEHUs1 paboTbl (OKa3aHUs yCryru) unm Bo Bpems BbiNOfHEHNs paboTbl (oka3aHus
yCcnyru) crano o4YeBuAHbIM, YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTpebutenb No cBoemy
BbIOOpY Brnpase:

(B pen. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YnTb UCMOMHUTENIO HOBbLIV CPOK,;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINONIHEHUE paboTbl (Oka3aHme ycnyrn) TpeTbMM NULam 3a pasyMHyo LieHY Unm
BbIMOMHUTL €€ CBOUMW cunamm u notpeboBaTb OT WCMOMHUTENS BO3MELLEHMS MOHECEHHbIX
pacxofos;

notpeboBaTb YMEHbLUEHNS LIEHbI 3a BbINONHEHNE paboTbl (OKazaHue ycnyru);

0TKa3aTbCHA OT UCMOSTHEHMS JOrOBOpa O BbINOMHEHUN paboThbl (OKa3aHWW ycnyru).
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NPUYNHEHHBIX
€My B CBfI3W C HapyLleHWEM CPOKOB BbINOMHEHMS paboTbl (OkasaHua ycnyru). YObITKu
BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE AN1A yOOBNETBOPEHNSI COOTBETCTBYHOLLNX TpeboBaHui
notpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebutenem HOBble CPOKM BbIMNOMHEHUSA paboTbl (OKaszaHusa ycnyru)
yKa3sblBaloTCS B JOrOBOPE O BbIMNOMHEHUM paboThbl (OKa3aHun ycryri).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykun HOBbIX CPOKOB NOTpebuTEeNb BnipaBe NpeabaBUTb UCMOMHUTENIO NHbIE
TpeboBaHuWsi, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOALEN CTaTbMy.

3. LleHa BbInonHeHHoM paboTbl (OKa3aHHOW ycnyru), Bo3Bpalaemasl notpedbuTento npu
OTKase OT WCNOSIHEHWsI AOroBopa O BbIMNOMHEHUM paboTbl (OKa3aHWM yCnyru), a Takke
yuyntbiBaemass nMnpuv  YMEHbLUEHWM LEHbl BbINOMIHEHHOM paboTbl  (OKa3aHHOW  ycrnyru),
onpeaensdeTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbmn 24 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwn oTKase OT WCMOSIHEHMA LOroBopa O BbINOSIHEHMM pPaboTbl (OKa3aHwuu ycnyru)
NCNONHUTENb He BrpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOu3BeAeHHbIX B npouecce
BbIMOMHEHNs1 paboTbl (OKa3aHMst yCnyru), a Takke nnatbl 3a BbINOMIHEHHYIO paboTy (OKa3aHHYLo
yCnyry), 3a UCKITOYEHMEM CIyYast, eCNn NOTPeOdUTENb NPUHA BbINOMHEHHY0 paboTy (OKa3aHHY
ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AG3aL, ucknoyeH. - PegepanbHbil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHnst yCTaHOBIEHHbIX CPOKOB BbINOMHEHUST paboTbl (Oka3aHns ycnyru)
VNN Ha3Ha4YyeHHbIX NoTpebuTenem Ha OCHOBaHWM MyHKTa 1 HacTosLEN CTaTbM HOBbIX CPOKOB
WCNONHUTENb YnnaynBaeT noTpebuTento 3a Kaxabli AeHb (Y4ac, ecrnv CPoK onpeaerieH B 4acax)
NPOCPOYKM HEYCTOWKY (NEHI0) B pasmepe Tpex NPOLEHTOB LieHbl BbINONHEHWSt paboThbl (OKa3aHus
yCnyru), a ecnu LieHa BbINosiHeHns paboTbl (Oka3aHus ycryrin) 4OroBOPOM O BbINOSIHEHUN paboT
(okasaHmMM ycnyr) He onpegeneHa - obLlien ueHbl 3akasa. [JoroBopoM O BbIMOSIHEHMM paboT
(okasaHum ycnyr) mexagy notpebutenem u McnonHuUTeneM MOXeT ObiTb ycTaHoBreH Gonee
BbICOKWA pa3Mep HeYCTONKN (NeHN).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLleHe CPOKOB Havana BbINOSHEHUSA paboTbl (OKa3aHus ycnyru),
ee aTana B3bICKMBAETCS 3a KaXAbll AeHb (Yac, ecriv Cpok onpeaeneH B Yacax) NpoCcpoYKM BNoTb
A0 Hayana BbINOMHEHUst paboTbl (OKasaHua ycryrn), ee 3tana wnu npeabsBreHns
notpebutenem TpeboBaHuin, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosLLEN CTaTbMw.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHsl) 3a HapylLleHMe CPOKOB OKOHYaHMS BbINOMHEHUA paboTbl (OKkasaHus
ycnyru), ee aTana B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnu CpoK onpedeneH B yacax)
NPOCPOYKM BMIIOTb A0 OKOHYaHMSA BbIMOMHEHUS paboTbl (OKasaHus ycnyru), ee aTana wunu
npegbaBneHns notTpedbutenem TpeboBaHnin, NpeayCMOTPEHHbIX MYHKTOM 1 HacTodALen cTaTbMm.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTonku (NeHu) He MOXEeT npeBblwaTb LeHy
OTAENbHOro Buaa BbiNONHEHMS paboTbl (OKasaHUs ycnyri) unu obLuyto LeHy 3akasa, ecnv LeHa
BbINOSIHEHWS OTAENbHOrO Buaa paboTbl (OKkasaHusa ycnyrn) He onpedeneHa AOroBOpoM O
BbINOSNIHEHMM PaboTbl (OKa3aHUK ycnyru).

Paamep HeycTolKKM (NeHN) onpeaenseTcs, UCXOAs U3 LeHbl BbINOMNHEHNS paboTbl (Oka3aHus
ycriyrm), a €ecnu YykasaHHasi LeHa He onpefeneHa, ucxogsa m3 obwen ueHbl 3akasa,
CylleCcTBOBaBLUEN B TOM MecCTe, B KOTOpoM TpeboBaHue notpebutenss gormkHO 6bino ObiTh
YAOBMNETBOPEHO WCMONHUTENEM B [AeHb JOOPOBONBLHOIO Y4OBNETBOPEHUS Takoro TpeboBaHus
UM B O€eHb BblHECEHUs1 cygebHoro pelleHus, ecnu TpeboBaHne noTpedbutens AO0OGPOBOSILHO
YOOBNETBOPEHO He BbIno.

6. TpeboBaHunsa noTpebutens, ycTaHOBMNEHHbIE MYHKTOM 1 HACTOALLEN CTaTbK, HE nognexaT
YAOBMETBOPEHMIO, €CNN UCMOSNHUTENb OOKAXET, YTO HapyLUEeHNEe CPOKOB BbIMOSTHEHUSA paboThbl
(okasaHus ycnyru) nponsoLusio BCreacTeme HenpeogoIMMon Curbl Unn No BUHe notpebutensi.

Cratba 29. lpaBa notpebutensa npuM OOHapyXeHWUM HeJOCTaTKOB BbIMONIHEHHOMN


consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B397938BD376212A6F6EAA357F774F929CBD948598325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B387938BD376212A6F6EAA357F774F929CBD94D5F8325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B387938BD376212A6F6EAA357F774F929CBD94D5E8325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B397938BD376212A6F6EAA357F774F929CBD948588325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B387938BD376212A6F6EAA357F774F929CBD94D508325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B397938BD376212A6F6EAA357F774F929CBD9485B8325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B387938BD376212A6F6EAA357F774F929CBD94E588325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B387938BD376212A6F6EAA357F774F929CBD94E5A8325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B387938BD376212A6F6EAA357F774F929CBD94E5D8325E63C7B80EBADA48051BD7F7607NChAH
consultantplus://offline/ref=842600377CBEEEAA891375E282B82D8F96C75D2B387938BD376212A6F6EAA357F774F929CBD94E5D8325E63C7B80EBADA48051BD7F7607NChAH

paboThbl (0kazaHHOM ycnyru)

1. MoTpebutene npu OGHapPYXEHWM HEeLOCTaTKOB BbIMNOMHEHHOW paboTbl (Oka3aHHOM
ycnyru) Bnpase no cBoeMy Bbibopy notpeboBaThb:

©e3B03ME34HOr0 YCTPaHEeHMS HEQOCTATKOB BbIMOMHEHHOW paboThl (OKa3aHHOW yCnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbINOMHEHHON paboTbl (OKa3aHHOW ycnyri);

6e3B03MEe34HOr0 M3roTOBMEHUSA APYro BeliM U3 OAHOPOAHOrO MaTtepuana Takoro e
KayecTBa WM NOBTOPHOrO BbINOMHEHUA paboTbl. pu aTom notpebutens 06s3aH BO3BpaTUTL
paHee nepeaaHHyo eMy UCMOMNHUTENEM Bellb;

BO3MELLEHNS MOHECEHHbIX MM PacxXxodoB MO YCTPaHEHUIO HeOoCTaTKOB BbIMOSIHEHHOW
paboTbl (Oka3aHHOW yCnyru) CBOMMU CUNaMu Unn TpeTbMMU NULAMK.

YaoosnetBopeHue TpeboBaHuii notpedutensa o 6e3Bo3mMe3qHOM YCTPaHEHUN HEQOCTATKOB,
06 U3roTOBNEHUM OPYrov BeLLM UM O NOBTOPHOM BbINONHEHWUM PaboTbl (OKa3aHUKM ycnyru) He
ocBOBOXAaeT UCMONMHUTENS OT OTBETCTBEHHOCTUM B (POPME HEeyCTOWMKM 3a HapyllueHue cpoka
OKOHYaHWSA BbINONTHEHUS paboTbl (OKa3aHUS ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb BnpaBe OTKa3aTbCA OT WCMOMHEHMS AOroBopa O BbINOMHEHUUM paboTbl
(okasaHmMM ycnyrm) n notpeboBaTb MOSTHOrO BO3MELLEHUA YObITKOB, €CNM B YCTAHOBIEHHbIV
yKa3aHHbIM [0roBOPOM CPOK HEeLOCTaTKM BbINOMHEHHON paboTbl (OKa3aHHOW YCNyru) He
yCcTpaHeHbl ucnonHutenem. Motpebutens Takke BnpaBe OTKasaTbCs OT UCMONHEHMSA 4OroBopa
O BbINOMHEHUM paboTbl (OKa3aHuK ycryrn), ecrnm um obHapy>XeHbl CyLLEeCTBEHHbIE HEQOCTaTKu
BbINOMIHEHHON PaboTbl (OKa3aHHOW YCIyru) UMK MHblE CYLLECTBEHHbIE OTCTYMMEHMS OT YCroBUi
Aorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb Takke MNOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
€My B CBSI3M C HegoCTaTkaMM BbINONTHEHHON paboTbl (Oka3aHHOM ycnyru). YObITkM BO3MELLLa0TCS
B CPOKM, YCTaHOBIEHHbIE ANs YA0BNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHMN NoTpebuTens.

2. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW ycrnyru), Bo3BpaliaemMas notpebutento npu
OTKa3e OT WCMONIHEHUA [OOroBopa O BbIMNOMHEHUM paboTbl (OKasaHMM YyCnyrn), a Takke
yynTbiBaemMas nNpu  yYMEHbLUEHWM LeHbl BbINOMHEHHOW paboTbl (OKaszaHHOW  ycnyru),
onpegensieTcsi B COOTBETCTBMU C nyHKkTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBA3aHHbIE C HeAOCTaTKaMM BbINOSIHEHHOW PaboTbl (OKa3aHHOW ycnyru),
MOryT ObITb NpeabsABEHbl NPU MPUHATUN BbINOSTHEHHOW PaboThl (OKa3aHHOW YCryrn) Unn B Xxoae
BbINONHEHMS paboTbl (OKasaHusa ycnyrun) nnbo, ecnn HEBO3MOXXHO OBHapPYXUTb HELOCTaTKMN Npu
MNPUHATAN BbINOSTHEHHOW PaboThl (OKa3aHHOW YCNyru), B TEeYEHMEe CPOKOB, YCTAHOBMEHHbIX
HaCTOALLMM NMYHKTOM.

MoTpebutene BnpaBe npeabsaABNATb TpeboBaHUSA, CBSA3aHHble C  HegocTaTkamu
BbINONIHEHHON paboTbl (OKa3aHHOW YCnyrn), ecnv OHN OBHapyXeHbl B TeYeHWe rapaHTUNHOIO
CpoKa, a npu ero OTCYTCTBMM B pasyMHbI CPOK, B npegenax AByX feT CO AHA MPUHATUSA
BbINOMHEHHON PaboTbl (OKa3aHHOW YCMYru) UNu NATU NeT B OTHOLLUEHUN HEAOCTATKOB B CTPOEHMUM
N NHOM HELABWKUMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. NcnonHutenb oTBeYaeT 3a HegocTaTku paboTbl (yCrnyrn), Ha KOTOPYK He yCTaHOBMEH
rapaHTUNHbBIA CPOK, eCnn NOTPebUuTenb AOKaAXKET, YTO OHM BO3HUKIIN A0 €€ MPUHATUS UM UK No
NPUYNHAM, BO3HUKLIUM O 9TOr0O MOMEHTA.

B oTHOWweHWM paboTbl (ycnyru), Ha KOTOPYHO YCTaHOBIMEH rapaHTUMHbLIA CPOK, UCMOMHUTESb
OTBEYaeT 3a ee HedoCTaTKU, eCnv He LOKaXeT, YTO OHWM BO3HWKIN MOCre MPUHATUS paboTbl
(ycnyrn) notpebutenem BCNeacTBME HApYLWEHUA WM MpaBwuil UCNONb30OBaHWUS pesyrnbTaTa
paboTbl (ycryrn), AENCTBUN TPETbUX NUL, UNTM HENPEOLOSNIMMON CUMbI.

(n. 4 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npedycMOTpPeHHbIA J0rOBOPOM rapaHTUNHBIA CPOK COCTaBISET MeHee
ABYX NeT (NATW NeT Ha HeABWXMMOe MMYLLEeCTBO) U HeJocTaTkn paboTbl (ycnyrn) obHapyXeHbl
noTpebutenem no MCTEYEHUW rapaHTUMHOIO CpPoKa, HO B npegenax AByX neT (NATv neTt Ha
HeABWXMMOE MMYLLIECTBO), NOTpebuTenb Bnpase NpeabsButb TpeboBaHus, NpeayCMOTPEHHbIE
MYHKTOM 1 HaCTOALLEN CTaTbW, ECIM JOKAXKET, YTO Takne HeJOCTaTKM BO3HUKIM 4O NPUHATUSA UM
pesynbTaTta paboTbl (ycnyru) unm no NnpuymMHam, BO3HMKLLNM 0 3TOr0 MOMEHTA.
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(n. 5 BBegeH dPegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisIBMeHWs1 CyLLeCTBEHHbIX HegocTaTkoB paboTtbl (ycnyrn) notpebutenb
BrpaBe NpeabsBUTb MCMONMHUTENO TpeboBaHMe 0 6e3B03Me3qHOM yCTpaHEHUM HEeAOCTaTKOB,
€CNnn OOKaXET, YTO HeJOCTAaTKM BO3HUKNM A0 NPUHATMA UM pedynbTaTta paboTbl (ycrnyrn) unm no
NpUYMHaM, BO3HMKLLUM OO 3TOr0 MOMeHTa. OTO TpeboBaHNe MOXET ObiTb NpeabsBNEeHO, ecnm
Takve HeJoCTaTkn OOHapyXXeHbl NO UCTEYEHUN OBYX NET (NATW NET B OTHOLLEHUW HEOBMXXMMOTO
MMYLLLECTBA) CO AHA NPUHATUA pedynbTaTa paboTbl (ycnyru), HO B npegenax yCTaHOBNEHHOro Ha
pesynbTaT paboTbl (ycrnyrn) cpoka criyxObl UM B TEYEHME AECATU NET CO OHSA NPUHATUS
pesynbTaTa paboTbl (ycnyrn) notpedutenem, ecnu cpok cnyxobl He ycTaHoBneH. Ecnn gaHHoe
TpeboBaHve He yOOBNETBOPEHO B TevyeHue ABaguaTn OHEN CO OHA ero npeabsBeHus
notpebutenem mnn obHapyXEHHbIN HELOCTaTOK ABMSIETCS HEYCTpaHMMbIM, NOTpebuTens no
cBoeMmy Bblbopy Bnpaee TpeboBathb:

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHUSI LieHbI 3@ BbINOSTHEHHYI0 paboTy (OKa3aHHYH yCcnyry);

BO3MELLEHNS MOHECEHHbIX MM PacxXxodoB MO YCTPaAHEHWIO HeOOCTaTKOB BbIMOSTHEHHOW
paboTbl (OKAa3aHHOW YCNyrM) CBOMMU CUIIaMmn Unu TpeTbUMU NMLaMU;

OTKasa OT UCMOSIHEHMS AOroBOpa O BbINOSTHEHUN paboTbl (OKa3aHMKM YCIyr) 1 BO3MELLLEHNS
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. Cpoku ycTpaHeHMA HeOoOCTaTKOB BbLINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Hepoctatkun paboTbl (ycnyrm) 4omKHbl OblTb yCTPaAHEHbI UCNONHUTENEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbIN NoTpebuTtenem.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AG3aL, ucknoyeH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIi noTpebuTenemMm CpoK YCTpaHEeHMs HeLOCTaTKOB TOBapa YyKa3blBaeTcs B
JOroBope MM B MHOM MOAMUCbIBAEMOM CTOPOHaMM [OOKyMeHTe nvMbo B 3asBneHuu,
HanpaBneHHOM NoTpebuTenem NCNONHUTENIO.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLleHne NpefyCMOTPEHHbIX HACTOSALWEN CTaTbel CPOKOB YCTPAHEHUSA HeJOCTaTKOB
BbINONIHEHHOW PabOoTbl (OKa3aHHOW yCryrn) UCNONHUTENb YNNadvnBaeT NoTpedbuTento 3a Kaxabiv
AEHb NMPOCPOYKM HEYCTONKY (NEHHD), pasMep 1 NopsaoK UCHUCTIEHNS KOTOPOW onpeaensiTcsa B
COOTBETCTBMM C NYHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapyLleHns yka3aHHbIX CPOKOB NOTpebutens Bnpase npegbsaBuUTb UCMOSTHUTENO
nHble TpeboBaHus, NpegycMOTpeHHbIe NyHkTaMu 1 1 4 ctaTtbun 29 HacToswero 3akoHa.

CraTtbs 31. CpoKM yAoBNeTBOPEHUA OTAENbHLIX TPe6OBaHMIN NoTpeduTens

1. TpeboBaHua notpebutensa 06 yMeHbLUEHUN LEHbI 3a BbINOMTHEHHYO paboTy (OKasaHHyto
ycnyry), O BO3MELLEHUN pacxofoB MO YCTPAHEHWUIO HELOCTaTKOB BbIMNOMHEHHOW paboThbl
(okasaHHOM yCryrn) CBOMMM CUriaMy Unu TpeTbMMK NMLamMm, a Takke o0 Bo3BpaTe yniadvyeHHou 3a
paboTy (ycnyry) OEHEXHOW CYyMMbl 1 BO3MELLEHUWN YObITKOB, NPUYNHEHHBIX B CBA3M C OTKAa30M OT
NCMONHEHUsT AOroBopa, NpeaycMoTpeHHbIe NyHKTOM 1 ctaTtbh 28 U nyHkTamn 1 1 4 ctatbun 29
HacToswwero 3akoHa, Nognexar yaoBneTBOPEHWIO B AECATUAHEBHbIN CPOK CO AHS NpeabaABreHus
cooTBeTCTBYylOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpebosaHua notpebutena o 06e3BO3ME34HOM W3rOTOBMEHWM JpPYyrov Bewu K3
OOHOPOAHOrO MaTepmnana Takoro Xe ka4yecTsa Unm 0 MOBTOPHOM BbINOMHEHMM paboThl (Oka3aHun
ycnyrn) nognexart YAOBNETBOPEHUO B CPOK, YCTAHOBMEHHbIV A5 CPOYHOrO BbIMOSTHEHMS
paboTbl (Oka3aHuA ycrnyru), a B Crnyyae, ecrnum 9TOT CPOK He YCTaHOBMEH, B CPOK,
NpegyCMOTPEHHbI AOrOBOPOM O BbINOMHEHUM paboTbl (OKka3aHuW ycryru), KOTOpblA Obin
HeHagnexatle NCMOSHEH.

3. 3a HapyleHue npegyCMOTPEHHbIX HACTOsILENW CTaTbeld CPOKOB YOOBMETBOPEHWUS
oTaenbHbIX TpeboBaHUn NOTpebnTensa NCNONHUTENb ynnadnBaeT NOTpebuTento 3a Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (MEHI), pasMep M MNOPSAOK WMCHUCIEHMS KOTOPOW OnpenensoTcs B
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COOTBETCTBUM C NYHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapyLleHnst CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosLWen cTaTbk, NoTpedbuTenb
BrpaBe npeabsBUTb UCMONHUTENIO UHbIE TpeboBaHUA, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTbn 28
N nyHkTamu 1 1 4 ctatbmn 29 HacTosWwero 3akoHa.

Cratba 32. NpaBo noTpebuTensa Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbINOMIHEHUN
paboT (okazaHuun ycnyr)
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6I/ITeJ'Ib BrnpaBe O0OTKa3aTbCA OT WCNOJIHEHNA [O0rosopa O BbIMNOJIHEHUN pa60T
(OK&ISaHI/IVI yCJ'IyF) B ntoboe BpeMd npu ycnosuun onnatbl NCMOJTHUTESIO (*)aKTVI‘-IeCKVI NMOHECEHHbIX
MM pacxonoB, CBA3AHHbIX C UCMNOJTHEHNEM 00s13aTENbLCTB NO OaHHOMY O0roBopy.

CraTtbsa 33. CmeTa Ha BbINonNHeHUe paboThbl (OKaszaHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyrn), NpeaycMOTPEHHOW [OroBOpoM O
BbIMONMHEHUM paboTbl (Oka3aHum ycnyrn), MoxeT ObiTb CcoCTaBneHa TBepgas uWnu
npnbnmanTensHas cMmeTa.

CocTaBneHue Takom cMeTbl No TpeboBaHMIo NOTpebuTens nnmn ncnonHuTens odsasartensHo.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENUYEHUs TBEPAOW CMETbI, a NoTpebuTens - ee
YMEHbLUEHMS, B TOM 4MCMe B Crlyyae, Koraa B MOMEHT 3aKmyeHus AOroBopa McKnioyanach
BO3MOXHOCTb NpeaycMOTpPeTb MOSMHbIM 06beM noanexaiimx BbINOSHEHWIO paboT (okasaHuio
ycnyr) unn HeobxoanmbIx AnS 9TOr0 pacxodos.

WcnonHutenb nmeeTt npaso TpeboBaTb yBENMYEHUA TBEPAON CMETbl NpU CyLeCTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB U obopynoBaHWs, NpegocTaBNAeMblX UCNONHUTENEM, a
TaKkKe oKasblBaeMbIX eMy TPeTbUMU NuaMn ycnyr, KoTopoe Hernb3s 6610 NnpeaycMoTpeTb npu
3akntodeHun gorosopa. pu oTka3e noTpedbutens BbINOMHUTL 3TO TpeboBaHME WUCMNONMHUTENb
BNpaBe pacToprHyTb A0roBop B cyaebHOM nopsake.

(n. 2 B pea. ®eneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNa Heo6GXoOUMOCTb BbINOMHEHWUs AOMNOMHUTENbHbIX paboT (okasaHus
AONOMNHUTENbHbBIX YCAYr) U N0 3TOW NPUYUHE CyLLECTBEHHOrO NpPEBbIEHNS NPUONU3NTENLHON
CMETbI, UCNONMHUTENb 00583aH CBOEBPEMEHHO MpeaynpeauTs 06 3ToM noTpebutens. Ecnu
notpebutens He pfan cornacve Ha npeBblleHne npubnnsnMTensHOM CMeTbl, OH BrnpaBe
oTKa3aTbCA OT WUCMONHeHus Jorosopa. B atom cnyyae wcnonHutens MoxeT TpeboBaTb OT
noTpebuTtens ynnatbl LeHbl 32 BbIMOSTHEHHYIO paboTy (OKa3aHHyo ycnyry).

WcnonHuTtenb, CBOEBpPEMEHHO He npeaynpeamBunii notpebutens o HeobxoauMmocTu
NpeBblleHNss NpMbNU3NTENBHOW CMEeTbl, 00s3aH WMCNONMHUTL AOroBOP, COXPaHsi MpaBo Ha
onnaTty paboTbl (ycryru) B npegenax npubnuanteribHom cMeThbl.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHune paboTbl N3 MaTepuana UCNoJIHUTenNA

1. WcnonHutenb 0653aH BbINOMHMTL paboTy, onpeaeneHHyo OrOBOPOM O BbINOSIHEHWUM
paboTbl, M3 CBOEro MaTepuana M CBOMMMW CpeacTBaMu, €CNM MHOEe He npeaycMOTPeHOo
AOroOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuuTtens, npegoctaBuBLUMA MaTepuan Ans BbiNONHeHUa paboTbl, OTBeYaeT 3a ero
HeHagnexawee ka4yectBO MO npasunam o6 OTBETCTBEHHOCTM MpogaBua 3a ToBapbl
HeHaanexawero KayecTsa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan vcnonHuTens onnadmBaeTcsl NoTpedbuTenem npu 3aknovYeHMM yKasaHHOro
A0oroBopa NofHOCTLIO UK B pa3mepe, yKa3aHHOM B OrOBOPE O BbINOMHEHMN paboTbl C YCNOBMEM
OKOHYaTENbHOro pacyeTa nNpv Nofny4YeHnun notTpedbmtenem BbiNOSIHEHHOW UCNONHUTENEM paboThl,
€Cfnn MHOW NOpPsSAOK pacyeToB 3a MaTtepuan MCNOMHUTENS He NpeayCcMOTPEH CornalleHnem
CTOpPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cny4yasax, npeayCMOTPEHHbIX JOrOBOPOM O BbIMOMIHEHMM paboThbl, MaTepuan MoOXeT
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ObITb NpegocTaBneH UcnonHuTenem notpedbutento B kpeaut. MNocnenyowee n3MeHeHne LieHbl
NpeaoCTaBleHHOro B KpeauT MaTepuana UCNonHUTENs He BreyeT 3a cobon nepepacyeTa.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan MWCNONHUTENS U HeobxoauMmble ANS BbINONHEHUSI PabOTbl TEXHUYECKMEe
CpPeACcTBa, MUHCTPYMEHTbI M NpoYvee OOCTaBNATCS K MECTY BbIMOMHEHUS paboT UCNONHUTENEM.

CraTtbsa 35. BoinonHeHune paboTbl N3 Mmatepmana (¢ Bewbio) noTpeburens

1. Ecnu paboTa BLINOMHAETCS MOMHOCTbIO WM YacTUYHO U3 MaTepuana (C BeLbio)
noTpeduTens, UCNOMHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLn) n npaBunbHOE
€ro Ucnonb3oBaHue.

NcnonHuTens 06s3aH:

npeaynpeanTb NoTpedbuTens o HeNPUrogHOCTM NN HeaobPOKaYECTBEHHOCTN NEPEAaHHOro
noTpebutenem matepuana (BeLum);

npeacTaBuTb OTYeT 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb ero OCTaToK.

B cnyyae nonHom unu YactudHom ytpatbl (MOBpexaeHns) matepuana (BeLm), NPUHSATOro
OT noTpebutens, ucnonHutenb o06s83aH B TPEXOHEBHbLIN CPOK 3aMEHUTb €ro OAHOPOLHbIM
mMaTepvanomMm (BEeLlbl) aHarorM4yHoro KadectBa M MO KenaHuwo noTpebuTens M3rotToBUTb
nsgenune n3 0 AHOPOAHOro MaTtepuana (BeLum) B pa3yMHbI CPOK, a Npy OTCYTCTBUM OAHOPOLHOMO
mMaTepvana (Bewm) aHanorM4Horo Kayectsa - BO3MECTUTb MNOTPEOMTENt0 ABYKPATHYK LIEHY
yTpadeHHoro (MoBpeXAeHHOoro) wmaTepuana (Bewm), a Tawkke pacxodbl, MOHECEHHbIe
notpebutenem.

2. LeHa yTpayeHHoro (noBpexaeHHoro) marepuana (Bewm) onpenenseTtcd, ucxogs u3
LeHbl MaTepuana (BeLym), CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme notTpebutens
AOMKHO 6bINo BbiTb YOOBNETBOPEHO UCMOMNHUTENEM B AeHb JOOPOBOBLHOrO yAOBNETBOPEHMS
Takoro TpeboBaHMsi MMM B OeHb BbIHECEHUSI CydebHOro pelweHusi, ecnu TpeboBaHue
notpebutensa 4o6poBoNbHO YAOBNETBOPEHO He Obino.

Llena matepuana (Bewu), nepegaBaemMoro UCMOMHUTENIO, onpedensieTca B AOroBope o
BbINOMIHEHUM paboTbl UMM B MHOM AOKYMEHTe (KBUTaHUMW, 3aka3e), NoaTBepXaalolem ero
3aKntoYeHue.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboxaaeTcst OT OTBETCTBEHHOCTU 3a MOJSTHYO MW YaCTUYHYLO yTpaTy
(noBpexageHne) maTtepvana (Bewm), NpUHATOrO MM OT noTpebutens, ecnu notpebuterns
npegynpexaeH ucnonHutenem o6 ocobbix cBoMcTBaxX MaTtepuana (Belwin), KoTopble MOryT
noBrieyb 3a cCOBON ero NOMHYH UIKM YaCcTUYHY yTpaTy (noBpexaeHue) Nnnbo ecnu ykasaHHble
cBOWCTBa Martepuana (Bewm) He Mmornu ObiTb OBHapy)XeHbl NpW Hagnexawen npuemke
NCMNONHUTENEM 3TOro Matepuana (BeLum).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6sA3aHHOCTL WcnonHuTens wWHcgopMmupoBaTtb noTpedbuTens o6
o6cToATeNbCTBAX, KOTOpPble MOryT MNOBMUATbL Ha KayeCTBO BbINMOJIHAEMOW paboThl
(okasbiBaeMom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens o0653aH CBOEBPEMEHHO WHpOpMUpoBaTbL MOTpedbuTens O TOM, YTO
cobntogeHve ykasaHui notpebutenss 1 MHble O0BCTOATENLCTBA, 3aBUCALWIME OT noTpebutens,
MOrYT CHU3UTb Ka4eCTBO BbINOMHAEMON paboThbl (Oka3biBAEMON YCNyrn) Unv nosneyb 3a cobon
HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpSA Ha CBOeBpeMeHHOe M 06oCHOBaHHOE WH(OopMMpoBaHMe
UCNOSNHUTENEM, B pasyMHbiA CPOK HE 3aMEHWUT HEMNPUroAHbIA UK HeJobpOoKayYeCTBEHHbIN
martepuan, He U3MEHUT yka3aHuin o cnocobe BbiNONHeHWss paboTbl (OKkasaHus ycrnyru) nubo He
YCTPaHUT WMHbIX OBCTOATENbCTB, KOTOPble MOrYyT CHU3WUTb KayeCTBO BbINOMHAEeMON paboThbl
(okasbiBaemon ycnyru), UCNONHUTENb BMApaBe OTKa3aTbCA OT WCMOMHEHMs [Jorosopa o
BbINOMHEHWM paboTbl (OKa3aHuM ycnyrin) n noTpeboBaTb NOMHOro BO3MELLEHNST YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratbs 37. MNopsanok n chopmbl onnatbl BbINOMHEHHOW PaboTbl (OKa3aHHOW ycnyru)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb 06s13aH onnaTUTb OKa3aHHbIE eMy YCNyrM B Nopsake U B CPOKU, KOTOpble
YyCTaHOBIIE€HbI JOFOBOPOM C UCMONHUTENEM.

(yactb nepeas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06513aH oNnaTUTb BbINOSIHEHHYK UCNONHUTENEM B NOSTHOM o6beme paboTy
nocne ee npuHaTua notpebutenem. C cornacmst notpedbutens pabota mMoxeT ObiTb onfaveHa
UM NpY 3aKNIOYEeHUN JOroBopa B MOSTHOM pa3mepe Unm nyTem Bblgavu aBaHca.

(B pen. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCnyr (BbINOMHEHHbIX paboT) NPOM3BOANTCHA NOCPEACTBOM HaNM4HbIX
nnn 6esHann4yHbIX pac4EeToOB B COOTBETCTBUM C 3aKOHOAaTeNLCTBOM Poccuiickon denepaumn.
(vacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHUM HanM4YHOW (POpPMbl pacyeToB onsfata ToBapoB (paboT, ycnyr)
notpebutenemMm Npov3BOAUTCHA B COOTBETCTBMM C yKaszaHuMeM npogaBua (MCronHuTend) nytem
BHECEHMSI HanWyHbIX AEHEeXHbIX CpPeAcTB npoaasuy (MCNonHWUTEn), NuMbo B KPeauTHYHo
opraHmMsauuio, nMbo nnaTeXxXHOMy areHTy, OCYLLEeCTBMSAIWEMY OeATENbHOCTb MO Npuemy
nnatexen U3NYECKNX nuu, JMbo OGaHKOBCKOMY MNIaTeXHoOMy areHTy (cybareHTy),
OCYLLECTBIAIOWEMY [OeATeNbHOCTb B COOTBETCTBMM C 3akoHoOaTenbCTBOM O 6aHkax w
GaHKOBCKOWN AeATENbHOCTU, €CNU MHOE He YCTaHOBNEHO dheaepanbHbIMU 3aKOHAMMN U UHBIMMA
HOpMaTMBHbIMW MpaBoBbIMM akTamu Poccuiickon Pepepauun. lMpu 3ToM 06s3aTenbcTBa
notpebutens neped npogasLOM (MCNOHUTENEM) MO onriate ToBapoB (paboT, ycnyr) cumTaroTcs
WCMNOMHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUSA HamnWyHbIX
AEHEXHbIX CpeacTB COOTBETCTBEHHO MpogaBuy (McnonHutTent), nmbo B  KPeauTHYHO
opraHmMsauuio, nMbo nnaTtexHoOMy areHTy, OCYLLEeCTBMAWeEMY OeATeNnbHOCTb Mo npuemy
nnatexen uandecknx nuuy, nmMbo OaHKOBCKOMY nMnaTexHomy areHTy (cybareHTy),
OCYLLECTBIAIOWEMY [OEATENbHOCTb B COOTBETCTBMM C 3akKoHOOATeNnbCTBOM O 6OaHkax W
GaHKOBCKOWN OEATENbHOCTMW.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

Crartba 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 39. PerynupoBaHue oka3aHuUsi OTAENbHbIX BUJOB yCnyr

MocneacTems HapyLLUEeHWs YCNOBMIN OTOBOPOB 06 OKa3aHUM OTAEeNbHbIX BUAOB YCIyr, eCrnn
TakMe [OroBopbl MO CBOEMY XapakTepy He noanajatoT MNog AeNCTBUE HacTosiwewn rnasbl,
onpeaenstTcs 3aKOHOM.

Cratbsa 39.1. lpaBuna okasaHnA oTAeNbHbLIX BUAOB YCIYT, BbINOJIHEHUS1 OTAENbHbIX
BUAOB paboT noTpebutenam
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHuMs OTAErNbHbIX BMAOB YCIYr, BbINOSIHEHUS OTAENbHbIX BMAOB paboT
notpebutenam yctaHasnueatotca lNpasutenscteom Poccuickon egepaumn.

Mnaea IV. TOCYAAPCTBEHHASA N OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENENU

Cratbsa 40. PenepanbHbIM rocyAapCcTBEeHHbIM KOHTPONb (Haa3op) B o6nacTu 3awmThbl
npaB notpeburtenen
(B peq. PenepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®epepanbHbli rOCYAapCTBEHHbIA KOHTPONb (Hag3op) B obrnactu 3awuTbl npasB
notpebutenen ocywecrendetca degepanbHblM  OPraHOM  UCMOMHUTENBHOW  BNAcCTW,
ynonHomMouYeHHbIM [MpaBuTtenscteomM Poccuickon ®enepaumm (ganee - opraH rocygapCcTBEHHOro
Haasopa).

2. NpegmeTom heaepanbHOro rocyaapcTBEHHOro KOHTPOns (Hag3opa) B 06nactu 3awmThbl
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npas noTpebuTtenen ABnaOTCA:

1) cobntogeHve WU3roToBUTENSIMWA, WUCMNONHUTENSIMW, MNpoAdaBuamMu, YNOMHOMOYEHHbIMU
opraHMsaumMsaMm WM YNONIHOMOYEHHbIMW  UHAMBMAYANbHbIMW  NpeanpuHMMaTensamu,
nvnoptepamu, BnagenbuaMmyn arperatopoB o006s3aTenbHbiX TpeboBaHWA, YCTaHOBMEHHbIX
HacTosWwmUM 3akoHOM, ApyruMn coegepanbHbIMU 3aKOHaMM U UHBIMU HOPMAaTUBHBLIMW NPaBOBLIMA
aktamm Poccunckon Pepepaumn, a Takke akTamu, cOCTaBndlowWmMmu npaso Espasuimnckoro
9KOHOMMYECKOro COK3a, perynmpyoLmMMmn OTHOLWEHM B 06nacTy 3awuTbl npaB notpeburenen;

2) cobniogeHne n3rotoBUTeneM, ucnonHutenem (NMUoM, BbIMOMHSOWMM  YHKLUK
WHOCTP@HHOIO M3roToBUTENd), MpoAaBLOM TpeboBaHWUM, YCTAHOBIEHHbIX TEeXHUYECKUMU
pernameHtamu, wunu obasatenbHbIX TpeboBaHMKW, MoANeXawux MPUMEHEHUIO OO0 [OHSA
BCTYNJIEHNSI B CUIY TEXHUYECKMX PErfiaMeHToB B COOTBETCTBUMN ¢ PeaepanbHbIM 3aKOHOM OT 27
aekabps 2002 roga N 184-93 "O TexHM4ecKkoM perynmpoBaHun”.

3. OpraHusauusa n ocyulecTeneHme denepanbHOro rocyaapcTBEHHOIO KOHTPONs (Hag3opa)
B obnactu 3awmTbl npaB notpebutenen perynupytotca PenepanbHbiM 3akoHOM oT 31 uions
2020 roga N 248-93 "O rocygapCTBEHHOM KOHTporie (Hag3ope) U MyHULMnanbHOM KOHTPOJSie B
Poccuinckon degepaunn.

4. MonoxeHune o heaepanbHOM rocygapCTBEHHOM KOHTpore (Hag3ope) B obnactu 3awuTbl
npas notpebutenen yteepxaaetcs lNpasutenscteBom Poccuiickon degepauuu.

5. B nonoxeHun o degepanbHOM rocyaapCTBEHHOM KOHTpore (Hagsope) B obnactum
3aWwmnTbl nNpaB noTpebutenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 3SfEeMEHTbI
TEXHMYECKOro pernameHTta u (unu) obssatenbHbiXx TpeboBaHWIA, Noanexawmx NPUMeHeHo 0o
AHS1 BCTYNNEHUSI B CUMY TEXHUYECKUX PErfnaMmeHToB B COOTBETCTBUM ¢ PefeparbHbiM 3aKOHOM
oT 27 pekabps 2002 roga N 184-03 "O TexHn4eckom perynupoBaHun”, oueHka cobntoaeHus
KOTOPbIX OCYLLECTBNAETCS B pamkax heaepanbHOro rocyaapCTBEHHOrO KOHTponsa (Hagsopa) B
obnactu 3awuTbl NpaB notpebuTtenen, a Takke BuAbl NPOAYKUUW, ABRsOLMECa obbekTamm
deaepanbHOro rocyaapcTBEHHOIO KOHTPONS (Hag3opa) B 06nacTu 3awmThl NpaB noTpeduTenen.

6. OpraH rocygapCTBEHHOro Hag3opa €XerogHo roToBMT rOCYAapCTBEHHbLINM [oKnag o
3awmte npaB noTtpebutenen B Poccunckon depepaumm B nopsake, yCTaHOBMEHHOM
MpaBuTenscTBom Poccuinckon ®epepaumn.

7. OpraH rocyaapCTBEHHOro Hag3opa Bnpase obpallaTbCs B Cy C 3asBNEHNSIMU B 3aLLNTY
npaB noTpebuTenen n 3aKkoHHbIX MHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnbl noTpedbuTtenen,
HeonpeaeneHHoro Kkpyra notpeburtenen), a Takke ¢ 3asBNEHNSIMN O NIKBUOALUN N3roTOBUTENS
(ncnonHuTens, npogasua, ynosIHOMOYEHHON OpraHn3aumm, umnopTepa, Bragensua arperatopa)
nnbo o npekpaleHnn OeaTenbHOCTU MHAMBUAYaNbHOro npeanpuHnmatens (YynorHOMOYEHHOro
WHAMBMAYaANbHOTO npegnpuHuMmartens) 3a rpyboe (noBnekwee CMepTb WKW MaccoBble
3aboneBaHus, OTpaBneHna nogen) HapyLieHme npas noTpeduTtenen.

8. OpraH rocygapCTBEHHOro Haasopa B Mopsiake, YCTaHOBEHHOM 3aKOHOAATENbCTBOM
Poccuitickon ®egepauumn, MoxeT ObiTb NpUBNEYEH CyAOM K y4acTuo B fene, a Takke Brnpase
BCTynaTb B €0 N0 CBOEW MHMLMATUBE UMM MO MHUUMATMBE NuL, y4acTBYWOLWNX B Aene, Ans
Aayn 3aKrYeHns No geny B Lensx 3alimTbl npaB notpeduTtenen B pamkax rpakgaHcKoro umnm
aAMWHUCTPATUBHOIO CyA0NpPON3BOACTBA.

9. OpraH rocygapCTBEHHOrO Haasopa BnpaBe AdaBaTb pPa3bACHEHMS MO BoMpocam
NPUMEHEHUST 3aKOHOB M WHbLIX HOPMaTUBHLIX MpaBoOBbIX akToB Poccuiickon Peaepauum,
PEerynupyoLLMx OTHOLIEHMA B 06nacTy 3awuTbl NnpaB noTpedutenein.

10. KoHcynbTupoBaHue, npodunakTMieckun BU3UT, HaOMwAeHue 3a cobniogeHuem
obsa3aTenbHbIX TpeboBaHui, Bble3gHoe obcrnegoBaHMe MOryT NpoBOAMTBCHA dheaepanbHbIMU
rocy4apCTBEHHbIMU yYpeXaeHNAMN, NOABEAOMCTBEHHbIMU OpraHy rocyaapCTBEHHOIO Haa30pa,
B MNopsigke M Crnyyasx, YCTaHOBIEHHbIX MONoXeHneM o denepanbHOM rocygapCTBEHHOM
KOHTpone (Hag3ope) B obnacTtu 3awuTel npas notpebutenen.

CrtaTbA 41. O6s3aHHOCTb M3roToBuUTenA (vcnonHuTtens, npoaasua,
YNONHOMOYEHHOMN opraHusauum unm YNONMHOMOYEHHOro MHAUBUAYaNbHOIo
npeanpuvHMMaTens, uWMnopTepa, Bnagenbua arperatopa) nNo NpeAoCTaBlIEHUIO
MHdOpMaLMmn opraHy rocyaapCTBeHHOro Hagsopa
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)
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W3rotoButens  (UcnonHutenb, npoasel, YNONHOMOYEHHas  opraHusaums  unu
YMNOSTHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpyHuMaTernb, UMNopTep, Brnageney arperatopa) no
TpeboBaHMIO OpraHa rocyaapCTBEHHOIO HaA30pa, ero AOMMKHOCTHbLIX N1, 0653aH NpefocTaBnTb
B YCTAHOBIMEHHbIA UMW CPOK [AOCTOBEPHble CBeAEHUs, LOKyMeHTauumo, oObsCHeHua B
NMMCbMEHHON 1 (MN) YCTHON DOPME U MHYIO MHpOpMALMIO, HEOBXOAMMYHO AN OCYLLECTBIEHMS
OpraHoM roCydapCTBEHHOro Haasopa WM ero  AOMKHOCTHbIMM - AvUaMn  NMOSIHOMOYMHN,
YCTaHOBNEHHbLIX 3aKoHoaaTenbcTBoM Poccuiickon ®enepaumu.

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crartbsa 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMonHoMoO4YMA BbICLUUX UCMOJNHUTENIbHbIX OPraHOB rocyAapCTBEeHHOM
Bnactu cyobekTtoB Poccunckon Pegepaumnm B o6nactu 3awmTbl npaB noTpedbutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiclumMin MCNOMHUTESNBHLIM OpraH rocy4apCTBEHHOW BfacTU COOTBETCTBYHOLLEND
cybbekTta Poccunckon degepaumm ocywecTBnsaeT MeEpPONpUsTMSA NO peannsaumm, obecnevyeHmio
N 3awmTe npas notpebuTtenen n B npegenax CBOMX MOMIHOMOYMIW NPUHMMAET onpeneneHHble
Mepbl.

2. B uenax cogencteus 3awumTte npaB notpebuTtenen opraHbl UCMOMHUTENbHOW BNactu
cybbektoB Poccunckon depepaunn paspabaTbiBaloT pernoHanbHble Mporpammbl Mo 3alimrte
npaB noTpebutenern u okasbiBalOT COAEWCTBME OpraHam MECTHOro camMoyrnpaBreHus W
o6LecTBeHHbIM 06beanHeHNAM noTpebutenen (Mx accoumaumam, Co3am) B OCYLLLECTBIIEHNN
UMK 3alLMTbl NpaB noTpedbutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Haasopa yTBepXaaeT MeTOAMYecKMe pekoMeHaauun no
pa3paboTke W peanu3aumm pernoHanbHbIX U MyHMUMNAnNbHbIX NporpaMmMm Mo 3awuTe npas
notpebutenen.

(n. 3 BBegeH PegepanbHbiM 3akoHom oT 11.06.2021 N 170-03)

Cratba 42.2. lNepepnaya ocCylleCTBNIEHUA MONHOMOYMM OpraHa rocyaapCcTBEeHHOro
HaA3opa opraHam McnonHuTenbHoM BnacTn cyobekroB Poccunckon depepaumm
(sBepgeHa PepepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

MonHoOMoOuNsa opraHa rocygapCTBEHHOrO Haasopa MO OCyLecTBneHuo deaepanbHOro
rocygapcTBEHHOro Haasopa B obnactu 3awmTbl NpaB noTpebuTtenen mMoryT nepegaBatbCca Ang
OCYLLUECTBIIEHMST OpraHam MWCMNONHUTENbLHON Bractnm cybbektoB Poccuiickon deaepaunm
noctaHosneHuamu [paeButensctBa Poccuickon ®depepaumm B nopsigke, YCTaHOBIEHHOM
degepanbHbIM 3akOHOM OT 6 okTs0ps 1999 roga N 184-93 "O6 0o6WKUX NPUHLMNAaxX opraHn3aumm
3aKoHoAaTerNbHbIX (MpeacTaBUTENbHbBIX) U UCNONMHUTENbHBLIX OPraHOB rocyAapCTBEHHON BnacTu
cybbekToB Poccuiickon ®epepaumn’.

Cratbs 42.3. Nogayva n paccmoTpeHue obpaweHnn noTpedbutenen
(BBegeHa PegepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. OGpauwleHne notpebutens MoxeT ObiTb HaNpaBreHO B NUCbMEHHOW ¢opMe Ha
GyMaKHOM HocuTene WUnu B 3NEKTPOHHOW (bopme B OpraH rocyaapCTBEHHOro Hag3opa, MHble
YNONIHOMOYEHHbIE hbeaeparnbHble OpraHbl UCMOMHUTENbHOM BRacTu, OpraH WCNOMHUTENbHOW
Bnactu cybbekta Poccuiickon ®enepaumm nnbo opraH MECTHOrO camoynpaBfieHNS.

2. Ob6pawieHme notpebutens MoxeT ObiTb HaMpaBreHO MO MOYTE, C UCMOMb30BaAHUEM
NHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT", B TOM Yncne oduumansHOro canta
opraHa rocyaapCTBEHHOrO0 Haa3opa, WHbIX  YNOSTHOMOYEHHbIX bedepanbHbiX OpraHoB
MCNONHUTENBbHOW BRacTu, opraHa MCNosHUTENbHON BNacTn cybbekta Poccuinckon ®enepaunm
nnbo opraHa MecTHOro camoynpasneHus (B cybbektax Poccuiickon depnepauum - ropogax
denepanbHoro 3HadeHuss Mockee, CaHkT-leTepbypre n CeBactonone C WUCMNONb30BaHUEM
odunumnanbHOro canta opraHa MeCTHOroO CaMoyrnpaBfeHnst B criydyae, ecnun 3To NpeaycMoTpeHO
3akoHamu cybbektoB Poccunckon degepaumm - ropofoB deaepansHoro 3HadveHus Mocksbl,
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CaHkT-lNeTepbypra n CeBactononsi), egMHOro noprana rocygapCTBEHHbLIX U MyHULMNANbHbIX
ycnyr nmbo perMoHanbHOro noprarna rocygapCTBEHHbIX M MyHULMNANbHbIX YCIYr, @ Takke MOXeT
ObITb NPUHATO NPU NIMYHOM NpUeMe 3aaBUTENS.

3. B MHOroyHKUMOHaNbHbIX LEeHTpax MpPeaoCTaBlieHNA  rOCyAapCTBEHHbLIX U
MyHUUMNANbHbIX YCNYyr MOryT OCYLUECTBNATbCA nNpueMm obpalwieHun notpebutenen u
KOHCYINbTMPOBaHWe NoTpebutenern no Bonpocam 3awuTbl UX NpaB Ha OCHOBAHWM COrnalleHni o
B3aMMOLENCTBUN mMexay MHOrOOYHKLNOHANbHbLIMM LeHTpamu npeaocTaBneHus
rocya4apCTBEHHbIX U MyHUUMNAmNbHBIX YCNyr 1M dedepanbHbIMU OpraHaMyM WUCMONHUTENbHON
BMacTn, opraHamy rocyAapCTBEHHbIX BHEOKMKETHbIX (DOHAOB, OpraHamu rocygapCTBEHHON
BnacTu cyobektoB Poccuickon degepawmm, opraHaMm MECTHOrO CaMoyrnpaBrneHus.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylueHMe npaB noTpeduTenemn, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTMBHbLIMU NPaBoOBbLIMM akTamu Poccurickon Pepepauunmn
(B pea. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3a HapyweHune npaB noTpebutenen, ycTaHOBMEHHbIX 3aKOHAMU N MHbIMU HOPMAaTUBHbIMU
npasoBbiMM akTamun Poccuinickon ®epepaunn, npogasel, (MCNONHUTENb, W3rOTOBUTENb,
YNONTHOMOYEHHAsA OpraHu3auus Unn yrnosIHOMOYEHHbIN MHAUBMAOYANbHLIA NpeanpuHUMaTenb,
NMMopTEP) HECET aAMNHUCTPATUBHYIO, YTONTOBHYHO UIW FPpaXgaHCKO-NPaBOBY OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKOoHoAaTeNnbLCcTBOM Poccuinckon ®eaepauum.

Ctratba 44. OcywecTBneHve 3awuTbl nNpaB noTpe6uTenem opraHamum MeCTHOro
camoyrnpaBreHus
(B pea. ®epepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawwutbl npaB noTpebutenen Ha TeppuTOPUM MyHWULMNANbHOrO OoGpas3oBaHUA
opraHbl MECTHOrO caMoyrnpaBneHnsi Bnpase:

paccmaTtpuBaTtb ObpalleHust noTpebutenen, KOHCYNbTMPOBaTbL MX MO BOMPOCaM 3alyuThbl
npas notpebutenen;

(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawatbca B Cydbl B 3awuMTy npaB notpebutenen (HeonpeaeneHHoro kpyra
notpebutenen);

paspabaTbiBaTb MyHULUMNANbHbIE NPOrPaMMbl MO 3alimTe npas notpedburtenen.

(ab3av, BBeaeH PenepanbHbiM 3akoHoM OT 18.03.2019 N 38-03)

Mpun BbISBNEHUN NO obpalleHntio noTpebutens ToBapos (paboT, ycnyr) HeHagnexallero
KayecTBa, a Takke OnacHbIX ANS XXWU3HW, 300POBbS, MMYLLIECTBA NOTpebuTenen n okpyxatroLiemn
cpeabl opraHbl MECTHOMO CaMOyMnpaBfieHUs He3ameanuTenbHO u3BewarT o6 3ToMm
denepanbHble opraHbl UCMOMHUTENbHOW BNACTU, OCYLLIECTBIAIOLWMNE KOHTPOSb 3@ Ka4eCTBOM U
6esonacHocTbio ToBapoB (paboT, ycnyr).

(B pea. PenepanpHoro 3akoHa ot 18.03.2019 N 38-93)
YacTb TpeTba yTpaTuna cuny. - PegepansHbiii 3akoH oT 18.03.2019 N 38-93.

Cratbsa 45. paBa obwWecTBEeHHbIX 00beANHEHUN NOTpeduTenen (Mx accouunauumn,
COHO30B)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. paxgaHe BnpaBe 00bLEAUHATLCS Ha O0OPOBONLHOM OCHOBE B OOLLECTBEHHbLIE
obbeanHeHns notpebutenen (ux accoumauum, CoOK3bl), KOTOPblE OCYLIECTBISIT CBOM
AeATenbHOCTb B COOTBETCTBMU C YCTaBaMu yKasaHHbIX 06beAnHEHUIN (MX accoumannii, CO30B)
N 3akoHodaTenbcTBOM Poccunckon degepauuu.

2. O6uwecTtBeHHble 00beanHeHns notpebutenen (Mx accoumauumu, Ccows3sbl) AN
OCYLLECTBIIEHWNSI CBOMX YCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B pa3paboTke oba3aTenbHbix TpeboBaHui k ToBapam (pabotam, ycnyram), a
TaKkKe MPOEKTOB 3aKOHOB M WHbIX HOPMAaTUBHLIX MPaBOBbIX akToB Poccumnckon depepauumu,
perynupyoLLmx oTHoLeHnsa B 0b6nacTu 3awuTel NpaB noTpedbuTtenen;

NPOBOAMTbL HE3aBUCUMYIO SKCNepTM3y KayecTBa, 6esonacHocTn ToBapoB (paboT, ycnyr), a
TaKkke COOTBETCTBMSA MNOTPebuUTenbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBneHHou
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npoaasuamm (M3roToBUTENAMU, UCNONHUTENSMU) MHCPOPMAaLLMKN O HUX;

OCYLLIECTBNATbL OOLLECTBEHHbLIA KOHTPOSfb 3a cobnwgeHnem npaB noTpebutenen u
HanpaBnNATb B OpraH rocy4apCTBEHHOro Hag3opa M OpraHbl MECTHOro camoynpaBrieHUs
nHopMaumio o hakTax HapyleHun npaB notpebutenen Anst NPOBEAEHUSA MPOBEPKM ITUX
PaKkTOB U MPUHATUSA B Cryvae MX MOATBEPXKOEHUS Mep MO NpecevyeHuto HapylieHun npas
notpebutenen B npegenax MNOSIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B MpoBedeHun
aKCnepTu3 no pakTam HapyLleHu NpaB NnoTpebuTtenen B cBs3n ¢ obpalleHnsmu notpedburtenen.
Mpn ocyliecTBNEHUN OOLLLECTBEHHOIO KOHTPOMs ObLLEeCTBEHHbIE 0ObeaUHEHUS NOTpebuTenen
(nx accoumaumm, cotosbl) He BNpaBe TpeboBaTb OT U3roToBUTENEN (MCNONHUTENEN, NPOAaBLIOB,
YMOSTHOMOYEHHbIX OpraHn3aumi Ui ynosiIHOMOYEHHbIX UHANBMAYANbHbLIX NpeanpuHuMarenen,
MMNOPTEPOB)  MpeACTaBfeHne  [OOKYMEHTOB  (BbIMONMHEHWE  AencTBui), 0693aHHOCTb
npegcraBneHnst (BbINMOMIHEHUS) KOTOpbIX MO TpebGoBaHWIO NOTpeduTenda He ycTaHoBMEHa
3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsTb MHOpPMaLMo 0 NpaBax notpebutenen n o HeOOXoaUMbIX 4ENCTBUSX MO
3awmTe 3TUX Npas, O pesynbTaTax CpaBHUTENbHbIX UCCNEeAOBaHU KayecTBa ToBapoB (pabor,
ycnyr), a Takke MHyK WHpopmaumio, Kotopas OyaeT cnocobcTBoBaTb peanusaumm npas U
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble 0OLWECTBEHHBIMU OOBbEANHEHNAMMU
notpebutenen (Mx accouuauusiMu, COK3aMu) pesynbTaTbl CPaBHUTENbHbLIX WCCREeAOBaHWU
KayecTBa TOBapOB (paboT, ycnyr) He ABNAITCA PEKNaMOWN;

BHOCUTbL B doeieparnbHble OpraHbl UCNOSNHUTENbHOW BNacTu, OpraHn3aummn NnpeanoxeHms o
NMPUHATAMN MEpP MO MOBbLIWEHNIO KayecTBa ToBapoB (paboT, ycnyr), No nNPUOCTaHOBIIEHUIO
NpoM3BOACTBA U peanu3auum ToBapoB (BbINOMHEHMS pPaboT, Oka3aHMs ycnyr), No OT3biBY C
BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLMX NPeabABASEMbIM K HUM U
yCTaHOBJMEHHbIM 3akoHogaTenbCcTBOM Poccuiickon degepaumm 0 TEXHUHECKOM perynnpoBaHum
obsi3aTenbHbIM TPEOOBaAHUAM;

BHOCUTb B OpraHbl MNpokypaTypbl M degepanbHble opraHbl WUCMNOMHUTENbHON BRacTu
mMaTepuanbl O NPUBMAEYEHUM K OTBETCTBEHHOCTM 5WL, OCYLLECTBASHOWMX MNPOM3BOACTBO U
peanu3auuio TOBapoB (BbIMOMHEHME paboT, okasaHWe YCNyr), He COOTBETCTBYHOLLMX
npeabsBnsieMbiM K HUM obfa3atenbHbiM  TpeboBaHMAM, a Tawkke Hapyllalwmx npasa
notpebuTtenen, ycTaHOBMEHHbIE 3akOHaMW W WHbIMWA HOPMAaTUBHLIMKM MPABOBLIMM aKTaMm
Poccuinckon deagepaunu;

obpalwlatbCa B OpraHbl NPOKypaTypbl C NpocbbamMu NPUHECTU MPOTECTbl O NPU3HAHUK
HeaenCcTBUTENbHBIMU aKTOB dhedeparnbHbIX OpraHoB WCMOSHUTENbHOW BacTu, akTOB OpraHoB
NCNONHUTENbHOM BracTn cybbektoB Poccuiickon degepaumm M akTOB OPraHOB MECTHOrO
camoynpaBrieHns, NpOTMBOPEYaLLMX 3aKOHaM M UHbIM PErynupyroLwmnm OTHOLEHUA B obnacTtu
3aWmMThl NpaB noTpeduTenen HopmaTUBHBIM NpaBOBbLIM akTam Poccuickon denepauuu;

obpaluaTtbCs B Cyabl C 3asBEHMAMM B 3aLLMTY NpaB noTpebutenem n 3akoHHbIX UHTEPECOB
oTaenbHbIX noTpebutenen (rpynnebl noTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [rOCyAapCTBEHHOrO Haasopa B hopmMupoBaHum
OTKPbITbIX N 06LLe40CTYMNHbIX rOCYAapCTBEHHbLIX MHEPOPMAaLMOHHbLIX PECYPCOB B 061aCTU 3aLLUThI
npaBs noTpebuTtenen, kayectsa n 6e3onacHOCT ToBapoB (paboT, ycnyr).
(ab3au BBepeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa
oT 25.06.2012 N 93-93)

Crtatba 46. 3awmrta nNpaB WU 3aKOHHbIX MWHTEPECOB HeOoMNnpeaAerieHHOro Kpyra
noTrpeéurtenen
(B peq. PenepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

OpraH rocygapCTBeHHOro Haf3opa, opraHbl MECTHOMO camoynpaBneHusi, obLeCTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumaumm, Col3bl) BNpaBe NPeabsBnsaTb UCKA B Cyabl O
npekpalieHMn npoTMBOMPAaBHbIX OENCTBUA  WU3roTOBUTENs  (MCNONHWUTENsi, nNpogasua,
YMNOSTHOMOYEHHOW OpraHu3aumm unm ynosiHOMOYEHHOrO WHOAVBMAYANbHOro npeanpuHuMarens,
nMnopTepa) B OTHOLLEHUN HEONPEOENEHHOro Kpyra notTpeburtenen.

(yacTb nepBag B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn ynooBNeTBOPEHMM Takoro ucka cyn o00s3biBaeT nNpaBOHapyLUMTENs AOBEeCTU B

YCTaHOBNEHHbIN CyLOM CPOK Yepes cpeAcTBa MacCoBOM MHpOPMaLIMM UM UHBbIM CNOCOBOM A0
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cBefeHuda notpebutenen pelieHne cyaa.

BcTynuBllee B 3aKOHHYK CUIly pelleHue cyga O npusHaHum OenCcTBUW U3roToBUTENs
(vcnonHuTens, npogaBua,  YNOSIHOMOYEHHOW  OpraHuM3auuMn  UNu  YNosTHOMOYEHHOrO
WHAMBMAYANbHOTO  MpeanpuHUMaTensd, wuMmnoptepa) NpPOTUBONPaBHbLIMU B OTHOLUEHWUM
HeonpegeneHHoro Kpyra noTtpebutenen obAsatenbHO Ansl Cyda, pacCcMaTpMBalOLLEro MCK
notpebutens o 3awuTe ero npae, BO3HMKLINX BCEACTBUE HACTYMNNEHUS rpaX4aHCKO-NPaBoBbIX
nocrneacTsuin  OENCTBUMW  U3roToBUTENA  (MCMONHWUTENs, npodasua,  YNoSIHOMOYEHHON
opraHv3aumMm unmM YnonHOMOYEHHOr0 WMHAUBWOYANbHOrO npeanpuHUMarend, uMmnopTepa), B
YacTuM BOMPOCOB, UMENN NN MECTO TakKMe LEWCTBUSI M COBEpPLUEHbl NN OHU WU3rOTOBUTENEM
(vcnonHuTenemM, npogaBLOM, YNONIHOMOYEHHOW OpraHu3aunen Wnm  ynosIHOMOYEHHbIM
NHAMBMAYANbHbIM NPeAnpUHUMaTENEM, UMNOPTEPOM).

OOHOBpEMEHHO C  YOOBNETBOPEHMEM  UCKA, NPeobsBNEHHOT0  0OLEeCTBEHHbLIM
obbeanHeHvem noTpebutenen (MX accounauuen, COK30M), OpraHamum  MECTHOro
camMoynpaBlieHUs B WHTepecax HeonpeaeneHHoro Kpyra notpebuTtenen, cya npuvHUMaeT
peleHne O BO3MELLEHMM OOLEeCTBEHHOMY OObeauHeHuo noTpebutenen (Mx accoumaumu,
COt03y), opraHam MEeCTHOro camoynpaBlieHMs BCEX MOHECEHHLIX MO Aeny cyaebHbIX n3gepxek, a
TaKkkKe WHbIX BO3HUKWMX A0 obpaweHns B Cya M CBA3AHHbIX C pacCMOTpeHuem gena
HeobXoAMMbIX pacxodoB, B TOM YMCHE pacxO4oOB Ha NpOBeAEHME HE3ABUCUMMOW 3KCMEPTU3bl B
Ccny4yae BbISIBNEHUS B pe3ynbTaTe NpOBEeAEHNSA TaKoW 9KCNEepPTM3bl HapyLLEHNs obs3aTenbHbIX
TpeboBaHui Kk ToBapam (paboTtam, ycnyram).

MNpeanaeHT
Poccuinckon denepaunm
B.ENbLUWMH
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