sHoPBUK BAOHK

UHcmpykuyus ons KnueHmoe no nosib30eaHuro ycry2oll « d51eKmpOoHHbIU YeK»

1. TepMuHbI u onpedesieHusl.

1.1. baHk — NAO «Hopsuk baHk».

1.2. 3Baseka — 310 3asBneHne KnueHTa Ha NOMyYEHUE HaIMYHbIX OEHEXHbIX CpeacTs,
cosgaHHoe B MIHTepHeT 6aHke no oopme baHka.

1.3.  UWHmepHem 6aHKk — cuctema WHTepHeT GaHk «isFront» (BaHnk Online), nossonstowas
OCYLLECTBNATbL B3anmogencTesme ¢ baHkom, Bkrtovas oOGMeH MHpopmaumen 1 coBepLlleHne OTAENbHbIX
onepauumn yepes VIHTepHeT.

1.4. KniueHm — wopuandeckoe nuuo/vHavMBuayanbHbld npeanpuHumaTens/gusndeckoe nuuo,
3aHMMaloLLIEEeCs B yCTAaHOBIIEHHOM 3akoHoA4aTeNnbCcTBOM PP nopsgke 4acTHOM NPaKTUKOMN.

1.5. OmdeneHue baHKa - 4ONONHUTENbLHBIN 0bnC, onepaunoHHbIn oduc, punuan baxka.

1.6. [llonyyamenb - nuuo, YNonNHOMOYeHHOoe KrnMeHTOM Ha OCHOBaHUM [AOKYMEHTa,
YAOCTOBEPSAIOLLEro NOSIHOMOYMA AaHHOrO nony4vaTens (4OBEPEeHHOCTb, LOroBOP M Mp) Ha MnonyvyeHue
HaNM4YHbIX OeHEXHbIX cpeacTB co CueTa KnmneHTa, ykaszaHHoe B MIHTepHeT baHke.

1.7.  [llpedsapumernbHas 3asi8Kka — 3asiBka, nogaHHaa KnneHtom nobbiM AOCTYNHBIM CNOCO60M
He no3gHee 15.30 paboyero AHA, NpeaLWeCcTBYOLWEro AHI0 BblAauy HANMYHbIX LEHEXHbIX CPeacTB.

1.8. Calim baHka - oduumanbHbin canT baHka, pacnonoXXeHHbIN MO agpecy B CETU MHTEPHET
www.norvikbank.ru.

1.9. Cyem — pacyeTHbIN cYeT, OTKpbiBaeMbli KNnneHTy Ansi COBepLUEHUS pacyeToB, CBA3AHHbIX
C NpeanpuHNMaTENbCKON AeATENbHOCTLIO.

1.10. Tapugsi/TapucbHbie nnaHbi/[lakemsr ycriye PKO (panee — Tapudbl) - COOpHUK (-1)
KOMUCCUMIN W UX 3Ha4vyeHun (kak obwux, Tak W MHAMBMAYyanbHbiX), nognexawux ynnate KnueHtom
B Cny4vasix, NpeayCMOTPEHHbIX HacToswen WHCTpykunen w/vnm cornawweHnsMu, 3akntoYeHHbIMU
KnueHtom c baHkowm.

1.11. Yek — 310 YyekoBasa KHWkKa, BblgaBaemas baHkom KnneHTy no nMcbMeHHOMY 3asiBNIEHUIO
AN NONy4YeHUs HanMyHbIX AeHeXHbIX cpeacTB co Cueta KnueHTa.

1.12. Ycnyea «3nekmpoHHbIlU Yek» (danee — Ycnyra) — ycnyra banka, nossonsiowasa KnueHty
odopMnTb 3asiBKy C LENbH MONMYYEHUS HanMU4HbIX AEHEeXHbIX cpeactB co Cueta KnneHta ©Ges
npegocTaeneHnsa Yeka. Ycnyra HegoCcTynHa no crneumanbHbiM cHeTam, N0 OCHOBHOMY CHYETY LOMKHMKA B
pamkax npouenypbl 06aHKpPOTCTBA, MO cyeTaM, OTKPbITbIM AN  OCYLECTBNEHUs pacyeToB C
MCMOofb30BaHNEM KOPNOPaTUBHBIX KapT, MO AEMO3UTHbIM CHETaM.

2. O6wue nonoxeHus

2.1. Hacroswaa NHcTpykumna onpedendeT nopagok B3ammonencteus baHka n KnueHTa npu
OoKasaHuW nocrnegHemy YCnyru.

2.2. B uenax nonyyeHusn Ycnyrn KnueHt ocopmnsaet B cucteme NHTepHeT 6aHk 3asiBky Ha
Bblda4vy Hann4yHbIX AeHEXHbIX cpeacTB co Cyeta KnueHTa B Banote PO B COOTBETCTBUMN C HACTOSILLIEN
UHCTpyKumen.

2.3. Bblgava geHexHbIx cpeacTB Ha OCHoBaHMM 3asiBkKM 0hOpMNAeTCs pacXo4HbIM KacCOBbIM
op4epoM, KOTOpbIM cocTaBnsieT coTpyaHuk Bbanka, n npu npegbsiBnenHun [lMonydatenem nacnopTa.
MpenoctaBnenne Yeka B AaHHOM cryvae He TpebyeTcs.

2.4. Bblgauya geHexHbIX cpeacTsB npou3sBoguTcs B paboune gHM M onepauyoHHoe BpeMms
o6enyxuBanma KnueHtos: (MH.—YT.: 9:00—16:00; MT.: 9:00—15:00). OchopmneHne 3asBku C TEKyLLEN
[aToN NOSyYeHUs HarMYHbIX OEeHEeXHbIX cpeaCcTB BO3MOXHO He rnosaHee 15:00.

2.5.  MakcumanbHas cymma BblgauuM Hamn4HbIX AEHEXHbIX cpeacTB 6e3 npenBapuTenbHoOn
3aaBku - He 6onee 100 000 (cTo Thicay) pybnen. MNMpn odhopmneHnn 3asdBkKU HA CyMMY, NPEBbLILLALLYHO
100 000 (cTo TbicaY) pybnewn, Heobxoammo odopmneHue MNpeasaputensHon 3assku B OtaeneHnn baHka
unu no tenedgoHy 8 800 1001-777.

2.6. B cnyyae HenomnydeHuss OEHEXHOW HanWYHOCTM B YCTAHOBMEHHyHO B 3asaBke faty
nony4veHus, AaHHaa 3asBka aHHynNupyeTcs.

2.7. baHk ocTtaBnsieT 3a cobow npasBo oTkasaTb KnueHTy/lMonyyatenio B Bbiaaye AEHEXHON
HaNM4YHOCTU B Criyyae:

» OTCyTCTBUA (HEQOCTATOYHOCTU) Ha CuyeTe AeHEeXHbIX CpeacTB, B TOM YMCNe Ha onnaTty KOMUCCUN

BbaHka, ycTaHoBreHHbIX Tapudamuy,;


http://www.norvikbank.ru/
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» Hanun4usi orpaHNYeHNn Ha npoBeaeHne onepauni no Cyetam KnneHra;
» He NoaTBepXXO4eHWsI NOSTHOMOYMI Nnl, 0opMMBLUMX 3asBKY, a TakKe Nuua, ykasaHHoro B 3asiBke
KnneHTa B kavectBe «[lonyyarensay;
» [paTa v Bpemsi ocpopmreHma 3asiBKM He COOTBETCTBYIOT TpeboBaHusaM baHka, yCTaHOBMEHHbIM
HacTosilwen VIHCTpyKuunen.
2.8. 3a okasaHue Ycnyrm Ha OCHoBaHMM 3asiBKM M 3a Bblgavy HaIMYHbIX OEHEXHbIX CPEACTB
BbaHk B3aumaeT komuccum cornacHo Tapudam. [MNpu HenonydeHun KnneHToM HanuuHbix y baHka
COXpaHsieTcs NpaBo Ha CrMcaHne KOMUCCUM 3a NpefocTaBneHne Ycnyru, B TOM YMcCne B criydae oTkasa
baHkoM KrnneHTy Ha OCHOBaHUWN NOSIOXEHWI, yKa3aHHbIX BbILLE.
2.9. baHk ocTtaenser 3a cobon npaBo B OOHOCTOPOHHEM MNOPsiAKE BHOCUTb U3MEHEHUS B
HacToswy WHcTpykumo. HasBaHHble M3MeHeHUs BCTynawT B cuny C gdatbl NpuHATUA BaHkom
COOTBETCTBYIOLLIErO peLLEHNs U pasmeLLeHnst nidopmaumm Ha Carite baHka.
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3. UHcmpykuus no oghopmieHuro 3asieKu Ha ebi0ayy HaluvyHbIx 8 UHmMepHem 6aHke

Ona odopmneHns 3asBkM Ha Bblgayy HaNUYHbIX AEHEXHbIX
cpencts HeobxoaumMo B pasgene «3asiBieHUA B 06aHK» BbIOpaTb
1 | «Co3paTb 3aABneHue», pfanee BbiOpaTb «3asiBKa Ha Bblgavy
HaNU4YHbIX».

Ha oakpaHe oTkpoeTca uHTepdENc, KOTOpbIM Heobxoaumo
3anosHUTb.

tHorBUK BaHk

-

WHdopmauma Hoeoe zaneneHue B GaHk

Cuera

-

©unsTp / Mokck ||

Hanpumep: ymoyHerue

, [ononuutensheie
cornalerna 3aABKa HA BblAayy HanM4HbIX
, KopnoparvsHele 3aA8Ka Ha NPeaoCTasNeHne FapaHTHi B pamkax MeHepansHoro CornaleHna
KapThl
3aneka Ha npegocTaenenue [enoauTa B pamkax MeHepancHoro Cornallenua
v [enoautsl
3anAEneHKe Ha NOAKMIOYEHHE 3apnnaTHoro NpoekTa
. Mporpamma n )
NOANLHOCTH EPEYEHD NOAKMIYEHHBIX YCIYT
MogknwyeHue Maketa yenyr PKO
» Kpeautw

MoaknwyeHne yonyrn «Email-uHgopMupoeaHne»

-

Cyera Ha onnary
MoagknwyeHue yenyrm "SMS-nigopMuposaHue”
Mnarexu

-

MogKnYeHue yenyr "KaduHeT pykoBoamTena”

-

OMNLINE TMBOAO
3anBKka Ha pasMELLiEHUe eno3nTa
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Ha oKkpaHe oTkpoeTca wuHTepdeic,
3anonHUTb.

KOTOpbIA  Heobxoammo

Howmep cueTa. VI3 npeanoxeHHOro cnnucka Heobxoanmo BLIGpaThb
pPacyYETHBIN CYET, C KOTOPOoro ByaeT OCyLWEeCTBNATLCS BblAada AEHEXHOM
HanM4yHOCTMK.

OtpeneHne BaHka. /13 npeanoeHHoro crnvcka HeobxoauMmo
BblbpaTb noboe ynobHoe ans Bac OtaeneHve baHka.

HaTa Bbigauun. Heobxoanmo ykasaTb gaTy Nofny4eHus HanmuyHbIX.
MakcrmanbHO BO3MOXHasA AaTa onpedensieTcsa kak gara oopmMneHus
nntoc 10 kKaneHgapHbIX gHEN.

Mony4artenb. /13 npeanoxeHHoro cnucka HeobxoamMmo BbIOpaThb
nony4artensi geHexHblx cpeacTtB. Ecnu xenaemoro lNMonyyaTens HeT B
cnucke, Bam Heobxoaumo obpaTtntbca B 0onc 06CnyKnBaHus.

HanpaBneHue Bblaauun. V13 npeanoXeHHoro cnmcka Heobxoammo
BblOpaTb HyXHoe Bam HanpaBneHue Bbigayn. C NOMOLLBIO KNaBuLIN
«[JobaBuTb CTPOKY»* BO3MOXHO BblbpaTb Heckonbko (00  4X)

HanpasfeHun Bbigay.
*knasuwa He docmynHa 0ns Knuenmos-Ur1.

Cymma Bblgaum. HeobxogMmo ykasaTb CymMMy LM Kax4oro
HanpaBneHns Bblaaun.

HasHayeHne nnatexa. 1o ymonyaHuiO NpUHMMaET 3HayYeHue
nons «HanpaeneHne Bbigadn». [lpyM HeobxoaMMOCTM AaHHOEe none
MOXHO OTPEeAaKTUPOBaATb.

B pesynbTaTe 3anonHeHusi npensioXeHHbIX nofen B cucteme
NHTepHeT-6aHk cdopmupyeTca 3asBka Ha Bblgavy Hamnu4yHbIX CO
ctatycom «OTnpaBneH B BaHk».

» WHpopmauma
» CueTa

» [JononHuteneHbie
cornawexHua

KopnopaTHeHele
KapThl

[eno3utsl

Mporpamma
MOAMLHOCTH

KpeauTtw!

C4eTa Ha onnary

Mnnarexu

ONLINE Fban

LWatnoHs!

MNepenKcka ¢ 0aHkom
¥ 3afBneHnA B GaHK
Co3aTh 3aRBNEHHE

CMCOK 3aRBNEHHA
» 3apnnaTtHslil NPoeKT
» Kaccosele 3ansku

b+ BanKTHLIE ONEPELMM

» HacTporku

tHopBuMK BaHk

3anenexune B BaHK

3aABKa Ha Bbldaqy HanW4HbIX

Homep 3 or 24.11.2020
Homep cuéta: | PacyeTHbIA c4eT | 45 613.81 RUB v
CTaenenne DaHka: \,Elp'o "CemeHoBckMiA", Knpoe 1, OkTROpbCKMA np-KT, 139 V\

e
[ara Buigadn: |23.11.2020 a

He nozgues 10 kaneHaapHeix OHER 0T SaTkl ODOPMIEHHA 3aAEHN

MonysaTens: | v

Hanpaa.nerme H CyMMa BblgaYn

Ne n.n. Hanpaenexue cKn Cymma
1 |Bulinauw Ha cTaneHann ~| 41 [1000000  Jp X
2 [Buinaun HanWuHbIX Aeker Ha BuINNaTY AoxoAa, nora v | &0 | 15000.00 ‘ P X
3 |Elbmatm Ha BbiNIaTy NeHCMA/NOCODKA M CTpax. EUSMEV| 50 |15000.00 ‘ B X
[oBaBuTE CTPOKY
WUTOro cyMMa K Beigave:  40000.00 e

HasHaueHne |Bbigauu Ha cTMneHanu = 10000 00; BeIA3YM HAMMUHLIX AEHET HA BEINNATY
nnaTexa: |AOXOAA, NOralleHWe W MOKYMKY UeHHbIX GyMar/QMBMASHAL! He COTPYAHHKaM

= 15000.00; BbIgaun HA BEINMATY NEHCHIIMOCOBHI W CTPAX. BO3MELIEHUA =
L EalaTaWalal

OTpE,ELEKTMDYﬁTE Ha3zHaueHWe nnaTexa nocne 3anonHeHuA CNKCKa HarpaaneHMﬁ Bblgayu

C WHCTPYKUMEN NO NCNb30BAHUID YCNYTod «3NeKTPOHHBIA YeK» 03HAKOMMEH W COTNACEeH.
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Mo chopmmpoBaHHON 3asBKe AOCTYMHbI cnegyowme AencTBus:

MpocmoTp. C nomoLlb AaHHOW KraBULIM BO3MOXHO MOCMOTPETb
napameTpbl 0OPMNEHHON 3asiBKM, a Takke NpUYMHy OTKasa (ecnu no

fHopBuk BaHk

¥ Wndopmayna SasEneHuA B GaHk

» Cueta

3 Homep fata cratyc
3aﬂBKe nveeTcsd CTaTyC «OTKa3aH») CL:'I}ZTS::J;MHG 145 19.11.2020  3asBka Ha Bblgady HANMuHLIX OTkasaH
144 13.11.2020  3anABKa Ha BblAAYY HANMWYHBIX QTnpasneH 8 Daxk
o KopnopaTHeHble
Bepcusa gna neyatn. C nomoLlbiO OaHHOW KNaBuLM BO3MOXHO Kapr MPOCHOTP - HoBo? 3aABNeHHE - BEPCHA AN Nesari
pacrnevaTaTb 3asBKy, BbiBECTU ee B popmaTe pdf.
B paTy nonydeHus, ykaszaHHyto npu odoopmneHun 3ansku, baHk o6paboTaeT Bawy 3anBky (ctatyc 3asBku — «[1pUHATY).
MonyyaTento AeHeXHbIX cpeacTB Heobxoammo obpaTutbea ¢ MNacnoptom B kaccy OTaeneHus baHka, koTopoe Obino ykazaHo npu
odopMneHnn 3asiBku.
Mocne Bblgavn HanU4YHbIX AeHexHbIX cpeacTs MNonyyaTento cratyc 3aaBkm npuMeT 3HadeHue «ObpaboTaH».
4

B cny4ae BO3HWKHOBEHWSI BONPOCOB unun npobnem B npouecce Bxoaa B cuctemy ViHtepHeT-6aHk «baHk Online» npocbba obpalatbes B Crnyx0y TexHu4eckomn
NoAdeKKN NO yKasaHHOMY HUKE KOHTaKTHOMY TernedoHy.
Cnyxba TexHu4Yeckon noanepxkn nonb3oBartenen «baHk online» Ansi KOpNnopaTUBHbLIX KITMEHTOB
Ten.: (8332) 555-777, 8 800 1001 777
E-mail: kvust@vtkbank.ru
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