MpaBuna npegoctaBneHus ycnyru «®ukcupoBaHHbIn Kypc» B [MTAO «HopBuk BaHk»

1.1. Hacrosilwue npasuna pernameHTUpyto nopaaok npegocTasneHns yenyrn «PMKCMpoBaHHbIn Kype», Tapudbl
BaHka, 3asiBneHune Ha nopkmoyeHne ycnyrm «PMKCMPOBaHHbIN Kypcy, npuaHatoTcs [JoroBopoMm 0 npegoctaBneHunm
yenyrn « PUKCUPOBaHHbBIA Kype».

1.2. Bce, 4to He onpegeneHo [oroBopom O MpefocTaBrieHun yenyrn «PUKCUpPOBaHHLIA Kype», perynuvpyetcs
3akoHofatenscTBoM Poccunckon degepaunn n npasunamu baxka.

1.3. [orosBop o npegoctaBneHnn ycnyrm «PUKCUPOBAHHLIA KypC» CYUTAETCA 3aKMoYeHHbIM C MOMEHTa
noaTBepxaeHus baHkom o NpuHATUKM 3asBneHus oT KnueHTa Ha nogkmoyeHne Ycnyrm u komnnekcHoe 6aHkoBckoe
obcnyxuBaHue.

1.4. Yenyra «PUKcMpoBaHHbIN Kype» NpefocTaBnseTcs TONbKo uanyecknum nuuam — pesngeHtam Poccuinckon
®egepaummn, gocTuriumm 18-neTHero Bo3sparta nNpu HanuyuM AerCTBUTENLHONO nacrnopTa rpaxaaHuHa Poccuinckon
depepaumn.

1.5. Bce TepMuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpegeneHne KOTOPbIX HWKEe He NpUBOAUTCH,

yNoTPeOtNsTCS B TOM XXe 3Ha4eHnu, KoTopoe Gbirio oroBopeHo B [JoroBope.

2. TEPMWHbI U ONPEQENEHUA

Ycnyra «®ukcupoBaHHbIN Kypc» (manee — Ycnyra) — ycnyra, npegoctaBnsiemas KnueHtam B COOTBETCTBUM C
HacTosiwmmy OBLLUMMM YCITOBUSIMM.

3asiBneHWe Ha noakmnoyYeHue ycnyrn «®MKCUPOBaHHbIM Kypc» U KOMNJieKcHoe 6aHKOBCKoe obcnyxuBaHue
(nanee — 3asBneHue) - NUCbMeHHOe NGO HanpaBneHHoe MNocpenacTBoM ycnyr WHTepHeT 6aHK 3neKTpoHHoe
3aaBneHue KnueHTta Ha nogknoveHne Ycnyru.

KoHBepTauua — npouenypa nepecyeta CyMMbl, HOMWUHMPOBAHHOW B pybnsix, B CyMMy, HOMWHUPOBaHHYyl B
WHOCTPaHHOW BanoTe, UMM CyMMbl, HOMUHUPOBaHHOWM B MHOCTPaHHOW BantoTe, B CYMMY, HOMUHUPOBAaHHYLO B pyonsix,
C NCMONb30BaHNEM Kypca UHOCTPAHHOM BamntoTbl K pyo6rio.

MoaTtBepxgeHne Ha nogkn4veHne ycnyrm «®PUKCMPOBaHHbIA Kypc» W KOMIMJIEKCHOe OGaHKOBCKOe
obcnyxuBaHue (ganee — NMoareepxpeHue) — gencteme baHka, yooctosepsitowee akt nogkrnodeHma KnueHtom
ycnyrn. Mpu nogkmodeHun Yenyrm B OTtaeneHun badka, nogTBepxaeHvem OyaeT ABnATbCA dhakT MoAanucaHus
3asBneHns ynonHOMOYEeHHbIM coTpyaHWKoM Bbarka. Mpu nogkntodeHnn Yenyrm B UHTepHeT BaHke, noaTBepXaeHneM
Oynet aBnATbCA ycTaHoBneHme cratyca «ObpaboTaHo» BO Bknagke «[dononHUTENbHbIE CornalleHnsy K nogaHHomy
3aserneHunio.

CueT — GaHKOBCKUIA CYET (TEKYLLUMIM CYET, TEeKYLLM CYeT Ans onepauuni ¢ ucnosfb3oBaHuMeM GaHKOBCKMX KapT, 3a
UCKMoYeHnemM BaHKOBCKMX KapT K KOTOPbIM YCTAHOBMEH KPeAUTHbIN NUMWUT, BKIMagHoOM cyeT «[Jo BOoCTpebGoBaHMsA»)
OTKpbiBaeMbii BaHkom KnveHTy ans ocyuwecteBneHnss ©6aHKOBCKMX oOnepauun, B MOPSAKE W Ha  YCnoBusiX,
npegycMoTpeHHbIX [loroBopom. CHeT OTKpbIBaeTCs B COOTBETCTBMU C [IOroBOPOM O npeaocTaBreHmn 6aHKOBCKOro
NPOAyKTa, 3aKMYeHHbIM B paMKax Hactosiwero [loroBopa Ha YCNoBUsiX, YCTAHOBIEHHbIX COOTBETCTBYHOLUMM
MpunoxeHnem K HacTosLemy [Horosopy, 1 B COOTBETCTBUM ¢ 3asaBreHnemM-aHkeTon/3aaBrneHmem
Knuenta/YBegomneHnem o6 nHanBmayanbHbIX YCIOBUSIX KPeANTOBaHUS.

3. OBLUME NONOXEHUA

3.1 KnueHT noaTBepxaaeT, YTo Ha MOMEHT 3akntoyeHns [oroBopa O NpefocTaBneHun YCnyrn 03HaKOMITEH C
Tapudamn baHka n 006s3yeTca onnmaTuTe YCRyry Ha YcCroBusiX, npegycMOTpeHHbix [oroBopom, B pasmepe,
ycTaHoBreHHom Tapudamu.

3.2 Ycnyra npepoctaBnsetca KnveHty BaHKOM B MOMEHT onnaTtbl KOMWUCCMM, 3a OKasblBaemyk Ycnyry, B
cooTBeTcTBMU C Tapudamn baHka v BHe 3aBMCMMOCTM OT Toro, OyZer nu coBeplleHa cAaenka Mo KoHBepTauuu B
COrnacoBaHHbI CTOPOHAMM CPOK U HE MOAJIEXUT OTMEHE.

3.3. BaHk BnpaBe B 04HOCTOPOHHEM MOpsiAKe OrpaHNYMBaTh NpeaerbHbIi pa3mep pe3epBupyeMort 6e3HanuyHowm
BantoThbl.
3.4. CroumocTb Ycnyr (komuceus banka) yctaHaBnvBaetca Tapudamn bavka. B criyyae, ecnu pesepBrpyemon

BarnoTON SIBMSETCA WHOCTpaHHasi BamnioTa, KOMUCCUSI pacCYMTbIBAETCS OT CyMMbl Pe3epBUpyeMOl BamioTbl U
nepecuntbiBaeTcs B pyonsix PP no kypcy, yctaHoBneHHOMy B VIHTepHET GaHke.

4. COQOEPXAHUE yCcnyru

4.1. BbaHk npepoctaBnseT KnveHTy Ycnyry no pesepBuMpoBaHui0 BamntoTbl B 6e3HanMyHon opme B Lensx ee
KOHBEpTaUuM Mo Kypcy, COrfacoBaHHOMY CTOpOHaMu B 3asiBrieHuun. [leHexHble cpeacTBa KOHBEPTUPYHOTCS B
COOTBETCTBUW C 3afaHHbIMU NapameTpaMmu KnmeHTa ¢ BbIGpaHHOMO MM cYeTa Ha yKkasaHHbIA CYeT.

4.2. KnneHT BnpaBe Nogknovntb yCJ'IyI'y B nto6om OTaeneHun baHka nyTem JIM4YHOro nognmncaHuna 3aaBneHus
nnéo nyTem nogadu 3aaBneHus nocpencTtesoM ycnyrum WHTepHeT OaHK.
4.3. YyuTbiBas, 4TO pacyeTbl NpPoOM3BOAATCA B 6e3HannyHoMm nopagke, B Uenax WCNOJNHeHUA CAOENKU, B

cooTBeTcTBUM C N. 4.1 HacToAwmx OBLMX YCIOBUIA NpeaoCcTaBneHns yeryrn « PUKCMPOBaHHbIN Kypc», KNMeHT He
COCTOSILLUMIA Ha pac4yeTHO-KaccoBOM obcnyxmBaHun B BaHke, obpallaetcs B OTaeneHne baHka ¢ Lernblo OTKpbITHS
Cyeta B coOTBETCTBylOLlEN BanoTe. PacyeTbl MO cOenke 3ape3epBMPOBaHHOM Ge3HanM4yHoW BarnkoThl
ocyLLecTBnATCA Yepes CueTa, OTKPbITbIE B paMKax HacTosiLero [jorosopa.

4.4, B cnyyae oTka3za KnveHTa oT nprMoGpeTeHns 3ape3epBMpOBaHHOM 6e3HannyHol BanoTel B NOTHOM oGbeMe
unu noboii ee YacTu, B TOM Yucre, B Cllydae HegoCTaTOYHOCTM AeHEXHbIX CPeacTB ANs NpoBedeHUs caenku Ha
Cuyerte, OTKpbITOM B BaHke B COOTBETCTBYHOLLEN BanoTe, komuccust BaHkom He Bo3BpallaeTcsi, MOCKomnbKy Ycnyra
okasaHa baHkoM B nonHom obbeme.

4.5, BaHk ocylLiecTBNSeT Ge3HanM4YHylo KOHBEPTaLIMIO AEHEXHbIX CPeACTB B CPOK, YCTAHOBMEHHbIN B 3asiBMEHNM,
a KnueHT o6sa3yeTcs NprobpecTy 6e3HanunyHyto BanoTy B TOMHOM COOTBETCTBUM C MoATBEPKAEHNEM U YCOBUAMM



HoroBopa o npegocTtasneHuu ycnyrn «PrMkcMpoBaHHbI Kypey. Cpok npegocTaBneHust yenyrm He 6onee 1 (ogHoro)
roga ¢ MOMeHTa NOAKIoYEHNs YCnyrut.
4.6. BesHann4Has KoHBepTaLmMs BbINOMHAETCA NO KypCy, YCTaHOBIEHHOMY:
Mpu npogaxe baHkom BamoTbl, €CAM KypC, YCTaHOBMEHHbIN KnveHTom, Gonblue vnu paBeH Kypcy MNpogaxw,
yCcTaHOBMeHHOMY B VIHTepHeT BaHke;
Mpu nokynke BaHKOM BantoTbl, €CNN KypC, YCTAHOBMEHHbLIN KIWEHTOM, MEHbLUE WNW paBeH Kypcy MOKYMKK,
ycTaHoBneHHoMy B VIHTepHeT BaHke.
4.7. YactuuHoe npuobpeTeHne 3apesepBupoBaHHOM Oe3HanuMuHON BamnioTbl He gonyckaeTcs. 3asBreHue,
nogaHHoe KnveHToMm B gaty nomnyveHust Ycnyr nocpeactsom VIHTepHeT 6aHka, He NOANeXMT ncnonHeHmno baHkom,
3a UCKMIOYEHUeM cry4yas, korga Ycnyra 6bina nonyyeHa B pabounin geHb He no3aHee 18:59 MOCKOBCKOro BpeMeHu v
cymma caenku He npesbiwaeT 10 000 (aecstb Thicay) gonnapos CLUA nnm 10 000 (gecaTe Teicsv) EBPO.
4.8. CnmcaHne komuccun BaHkom ocyuecTBnseTca co Cyerta, K KOTOpOMY NoakmnodaeTcs Yenyra. Yenyra He
noaknoyaeTcs B criydae oTcyTcTBMA Ha CyeTe COBCTBEHHbIX OEHEXHbIX CPEACTB, HEOOXOAMMbIX AN onnatbl
KoMucCcUu.
4.10. Ycnyra He oka3blBaeTCs B CneayloLwmx criydasax:
e  KnueHTOM He ynnayeHa komuccus 3a Ycnyry, B TOM Yucne B Cryvyae OTCYTCTBUS [OCTaTOYHOro oobema
CcOBCTBEHHbIX AEHEXHbIX CpeacTB Ha CyeTe Asi OCYLLECTBNEHNS KOHBEPTALMU;
e  KnueHT nocpenctBoM MHTepHeT BaHk B cneunanbHOM OKHe BblIbMpaeT cyMMmy pesepBupyemon BantoTbl 6e3
y4yeTa orpaHuYeHnst Takom cyMMbl BaHkowm;
e yCrniyra He okasbiBalTCA NpeacTasuTento/npeacrasutensam KnuenTa;
o  KnueHT He npowen VaeHTudumkaumio n/mnu AyteHTudukaumio.
4.11. OcHoBaHveM ANs OTKINYEHUs YCnyru ABnaeTca:
HEe40CTaTOYHOCTb AEHEXHbIX CpeacTB Ha cyeTe KnueHTa ansa okasaHus baHkom Ycnyru;
NcTeyYeHne cpoka AencTBus Ycnyru;
coBeplUeHne pas3oBol onepauum no 6Ges3HanMyHOM KoHBepTauuu BamioTbl (coBeplieHne pakTa
OCYLLIECTBINEHMS CAENKN);
e 3akpbiTve cyeTa KnueHTa, no KOTOpOMY NpefocTaBnaeTca Ycnyra, unu 3akpbiTve cdeTa, Ha KOTOpbIn
Npon3BOANTCH 3a4MCIIEHME BanoThl.
Ycnyra oTkmovaeTcs  aBToMaTtudeckn, 6e3  nonyyvyeHuss  OOMONMHWUTENbHOro  pacnopsxeHuws KnveHta. B
BbiLLEYKa3aHHbIX criyyasix baHk HanpaBnaeT KNMEHTY cMc-coobLeHne/ e-mail-coobuieHne 06 oTKnYeHun Yenyru.

5.  NOAKNKYEHUE YCNYTN B UHTEPHET-BAHKE

5.1. KnueHt Bnpase nogkmounTb Ycnyry B WHTepHeT OaHke nyTtem hOpMUMPOBaHUS COOTBETCTBYHOLLErO
3asBneHns NocpeacTBOM BblOOpa COOTBETCTBYHOLUMX ONumin B MHTepdelnice VHTepHeT GaHka nocre ycrnewHoro
npoxoxaeHust AyteHTudukaumm n NaeHtudumkaumm.

5.2. B cnyyae ycnewHoro npoxoxaeHusa AyTteHTudmkaumm u MipeHtudpmkaumm, KnveHT B cneumansHOM OKHe
BblIOMpaET CYET CMMCaHNA M CYHET 3a4nCreHuns], Kypc KOHBepTaLumn, Cymmy pesepBupyemMon 6e3HannyHon BantoTbl U
T.0.

5.3. KnueHT BblpaxaeT cornmacue € YCrnoBUAMW MNpenocTaBneHns ycryrm «PukcMpoBaHHbIA Kype» MyTeMm
NPOCTaBIEHMS CreunansHON OTMETKM (ranoykm) B COOTBETCTBYIOLLEM norne B VHTepHeT 6aHke npu hopMupoBaHum
3aaBneHns, a Takke ¢ npumeHeHneM cpeacTts AyteHTudunkauum n igeHtudunkauyun.

5.4. KnueHT B pexume peanbHOro BpemeHn nocpeactBoMm NHTepHeT 6aHka CMOXeT yBMAETb MHAOPMaLUIO O
MoaTBepxaeHUM Ha noaknoyeHne yenyrm « DUKCMpoBaHHbIN Kype».

6. WHbIE YCNnOBUA

6.1. JTio6ble nameHeHus n/vnu gononHeHns B ObLwme ycnosusa npegoctaBneHuns Yenyrn « OMKCrpoBaHHbIA Kypey
C MOMEHTa BCTYMJIEHUS UX B CUITy PaBHO PacrpOCTPaHsItOTCA Ha BCEX MONb3ylolmxcs Ycnyron KnvmeHTos, B TOM
yucne Ha Tex, KTo Hayan nonb3oBaTbCst YCNyron paHee Aathl BCTYNNEHUS COOTBETCTBYHOLLENO M3MEHEHUS B CUY.
6.2. BaHk BnpaBe oTkasaTb KnneHTy B 3akmodeHun [oroBopa M OTKpbITMM CyeTa MO  NpuyuHaMm
HenpeacTaBneHns AOKYMEHTOB, MOATBEPXKOAMOLWMX CBeAeHWs, Heobxoaumble Ans uaeHTudukaummn KnveHTa,
yCTaHOBMEHHbIE 3aKoHoAaTenbCTBOM Poccuiickon ®enepaumm unv npeaocTaBneHnst HeOCTOBEPHON MHAOpMaLmK,
a Tawkke B MHbIX CryvasiX, YCTAHOBIEHHbIX [OENCTBYIOLIMM 3akoHodaTenscTBoM Poccuiickon Pepepaumn u
BHYTPEHHMMU JokymeHTamu bBaHka. Henpeactaenenve KnveHTom TpebyemblX [OKYMEHTOB, NpenocTaBreHue
HeO0CTOBEPHOM MHOPMAaLMK 1 0TKa3 B 3akntoueHny [loroBopa no ykasaHHbIM B HACTOsILLEM NyHKTe OBLUMX YCnoBuiA
npuynHaMm pacueHuBatoTcst baHkom kak oTkas OT NMpUMoBpeTeHUsT YCnyri, NOCNeacTBUA KOTOPOro onucaHbl B n.4.4
HacTosAwmx OBLLMUX YCrOBUIA.



