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C nameHeHusamu ot «08» masa 2014 ropa

PacnopsikeHne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHnamu ot «01» nona 2014 ropga

PacnopsikeHne Ne071-H ot «20» uioHa 2014 roga

C nameHeHnsiMn oT «22» ceHTs6psa 2014 roga

PacnopsikeHne Ne100-H ot «11» ceHTabps 2014 roga

C nameHeHnamu ot «30» aHeapsa 2015 roga

Pacnops»keHne Ne156-H ot «30» gekabps 2014 roga

C uameHeHusamm ot «07» masa 2015 roga

Pacnops»keHne Ne037-H ot «20» anpens 2015 roga

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

PacnopsikeHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHunsimn ot «01» okTabps 2015 ropa

PacnopsikeHne Ne114-H ot «11» ceHTabps 2015 roga

C nameHeHuamum ot «30» Hosi6ps 2015 ropa

Pacnops»keHne Ne144-H ot «23» Hoabpsa 2015 roga

C nameHeHusamu ot «01» ceBpans 2016 roaa

PacnopsiokeHne Ne002-H ot «14» aHBapsa 2016 roga

C nsMmeHeHusamu ot «28» nioHsa 2016 roga

PacnopsikeHne Ne084-H ot «28» mntoHa 2016 roga

C nameHeHuamu ot «08» asrycta 2016 roga

Pacnops»keHnne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopsi»keHne Ne 121-H ot «05» ceHTa6psa 2016

C uameHeHusamu ot «01» urona 2017 roga

PacnopsikeHne Ne 072/1-H ot «16» uioHa 2017 roga

C nsmeHeHusamu ot «28» uiona 2017 roga

PacnopsikeHne Ne 079-H ot «27» nioHa 2017 roga

C nameHenusimn ot «01» gekabps 2017 roga

PacnopsikeHne Ne 133-H ot «13» okTs6ps 2017 roaga

C nameHeHusimn ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» aHBapst 2018 roga

C nameHeHusMu ot «12» aekabps 2018 roga

PacnopsiokeHne Ne 185-H ot «12» pnekabpsi 2018 roga

C uameHeHuaMM oT «22» masa 2019 roga

PacnopsiokeHne Ne 112-H ot «17» mast 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHne Ne 131-H ot «17» umioHa 2019 roga

C nameHeHusiMn ot «28» Hos16psa 2019 roga

PacnopsikeHne Ne 250-H ot «18» Hosbpst 2019 roga

C nameHeHusamu ot «17» mapTa 2020 ropa

PacnopsikeHne Ne 065-H ot «16» mapTa 2020 roga

C nameHeHuamum ot «01» anpens 2020 roga

Pacnopsi»keHue Ne 076-H ot «26» mapta 2020 ropa

C nameHeHunsimn ot «20» anpens 2020 roga

PacnopsikeHne Ne 084-H ot «09» anpensa 2020 roga

C nsameHeHuamu ot «06» niona 2020 roga

PacnopsikeHne Ne 114-H ot «15» mas 2020 roga

C uameHeHusaMu ot «20» urona 2020 roga

PacnopsikeHne Ne 140-H ot «10» nionsa 2020 ropa

C nameHeHusmu ot «14» aerycta 2020 roga

PacnopsiokeHne Ne 165-H ot «03» aBrycta 2020 roga

C nameHeHusimn ot «01» ceHTa6psa 2020 roga

PacnopsikeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusimn ot «14» ceHTa6psa 2020 roga

PacnopsikeHne Ne 196-H ot «08» ceHTabps 2020 roga

C na3meHeHusaMM ot «16» Hosi6pst 2020 roga

PacnopsikeHue Ne 218-H ot «21» oktabps 2020 roga

C nsmeHeHusimm ot «23» gekabpsa 2020 roga

Mpukas Ne 333/1 ot «11» gekabps 2020 roga

C nameHeHusimm ot «11» anpens 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga

C nameHeHusiMm oT «27» anpens 2021 roga

Mpukas Ne 157 ot «15» anpensa 2021 roga
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NPUNOXEHUA

MpunoxeHne Ne1 «k[loroBopy o0 komnnekcHoM 6aHkoBckoM obcenyxusaHun duandeckux nuy B [AO «Hopsuk BaHk»
Mpasuna npegocTtaenexns Knuerntam ycnyrm «lMoctosiHHoe nopyyeHue» B NMAO «Hopsuk BaHk».

MpunoxeHne Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKOBCKOM o6cnyxuBaHum PU3NYECKUX ny, B MAO
O6wme ycnoeBus OTKPbITUA U obcnyxmBaHua ©GaHkoBckoro CueTa (ana nposedeHus hu3nyeckum nMLOM  onepauumn
¢ ncnonb3oBaHvem 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» (ganee — «O6wme ycnosust no Tekyllemy cyeTy Ans onepauun
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k [doroBopy O KOMMNNeKkCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
Mpasuna ncnonb3oBaHus 6aHkoBckmx kapT MNAO «Hopsuk BaHk».

Mpunoxenne Ne4 «k[loroBopy O KOMMNNekcHoM 6GaHKoBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
Ob6wue ycnoBusi YCTAHOBMNEHWUS KpeaWMTHOro numuTa (Ana npoBedeHus (U3NYecKMM FfULOM ofepauuin C UCMofb30BaHMEM
mexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopsuk BaHk» (nanee — «O6wime ycrnoBus yCTaHOBMEHMS KpeaWTHOro numuta
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne5 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosua npepocTaBneHus kpeguta B opme «Osepgpadt» B MAO «Hopeuk BaHk» (pnanee — «O6wue ycnosus
npenocTaBneHnst kpeanta B opme «OBepapadT»).

Mpunoxenne Ne6 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
O6wume ycnosus npepoctaenexuns ycnyrn « CMC-uHdopmupoBaHme no onepauusm ¢ 6aHkoBckumun kaptamu» B [MAO «Hopsurk
BaHk» (nanee — «O6Lwme ycnosusa npegocTtasnenms ycnyrm « CMC-uHdopmmnpoBaHue).

MpunoxeHne Ne7 «k[oroBopy O KOMMNNEKCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
MpaBuna gncTaHUMOHHOIo 06CNyXMBaHUSA KIMEHTOB Yepe3 NHTepHeT OaHk.

Mpunoxenne Ne8 «k[oroBopy 0O KoMnnekcHoMm 6GaHKOBckOM obcnyxumBaHum duandeckux nvy B MAO  «Hopsuk BaHk»
Mpasuna npegocTtaeneHus knueHtam ycnyrm « CMC nopydenune» B NAO «Hopsuk BaHky.

MpunoxeHne Ne9 «k [doroBopy 0 KOMMNNeKCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6Lwme ycnosus OTKpbITUA, OBCNyXMBaHNS 1 3akpbiTust 6aHkoBCkux Bknagos dusmdeckmx nuuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuBaHna KnveHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITWS, OOCMYyXUBaHWSA
N 3aKpbITS GaHKOBCKMX BKNaAA0B hU3NYeCckmx NuL vyepes MIHTepHeT-0aHK»).

Mpunoxenne Ne10 «k[oroBopy o0 KoMnnekcHoMm 6GaHkoBckoM obcnyxunaHun dusmdecknx nuy B NMAO «HopBuk BaHk».
OOwue ycnoBus YCTaHOBMEHUSA KPEAWUTHOrO numuTa (ans npoBefeHus (puanyeckum nvuUoM onepauui C UCMoNb30BaHMEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasneHns KpeouTa
«CynepMomMeHTanbHbIny/« MoMeHTanbHbI - KpeguT»  (anee — «O6LWMe ycrnoBust YCTAHOBMEHUSI KpeaWTHOro nuMmuta
C 1Ucnonb3oBaHNneM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta « CynepMomeHTanbHbiny/« MOMEHTanbHbIN KpeauTy).

Mpunoxenne Ne11 k [Oorosopy o komnnekcHom 6aHkoBckoM obcnyxmBaHum dusmdecknx nuy B AO «Hopsuk BaHk».
O6wue ycnosus npepoctaBneHns ycnyrm «E-mail-nHdopmmnpoBanne no onepauusam ¢ 6aHkoBckuMmu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6LMe ycnoBus npegoctasneHus yenyru «E-mail-nigpopmmnpoBanuey).

Mpunoxenne Ne12 «k [doroBopy o komnnekcHom 6aHkoBckoMm obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
Mpasuna npegoctasnexHusa Knuentam ycnyrn « CMC Byab B Kypce!» B TAO «Hopsuk BaHk».



MpunoxeHue Ne 13 k [loroBopy 0 KOMMNIEKCHOM GaHKOBCKOM 06cnyxmnBannm gusmndeckmx nuu B NMAO «Hopeuk BaHk».
MpaBuna npegoctasneHuns KnueHtam ycnyrn « TpaHcnopTHas kapta» B [MAO «HopBuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM GaHkoBckoM obcnyxmBaHum dusunyeckmx nuu B NMAO «Hopsuk BaHky .

O6Lwume ycrnosus oTKpbITUS, 0BCNYXMBaHWA 1 3aKpbITUs apaHTMpoBaHHOro genoavTa duandeckoro nuua B MNAO «Hopsuk baHk»
B pamKkax npefoctaBneHus ycnyrm « TpaHcnopTHas kapTa» (aanee — «O6Lime ycrnoBus OTKpbITUSA, 06CAYXMBAHNS U 3aKpbITUS
["apaHTUpoBaHHOro Aenosuta pmanyeckoro nuua).

MpunoxeHne Ne 15 k [loroBopy 0 koMnnekcHoM 6aHkoBckom obcnyxumeaHnn cmsundeckmx nuu B NAO «Hopsurk BaHk».

O6wue ycrnoBus YCTaHOBMEHUS KPeAWTHOro numuta (AN nposBedeHus (MU3NYECKMM NWLOM onepauuii ¢ MCnofb30BaHWEM
MexayHapoaHbix 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTtasneHus kpeamta «KapTa ¢ KpeanTHbIM [IMMUTOM
«[Ans uneHoB npodcoto3oBy (fanee — «OB6LWMe YCroOBMSA YCTaHOBIEHUSA KPEeAWTHOro NMMUMTa B paMkax npefocTaBneHus
kpeouTta «KapTa ¢ KpeauTHbIM NUMUTOM «[1ns YneHoB NPpogCco030BY).

MpunoxeHune Ne 16 k [loroBopy 0 koMnnekcHoM 6aHKkoBckoM obcnyxumBaHum cmsuyeckmx nuu B NMAO «Hopeurk BaHk».

O6wue ycnosus npepoctaBneHns ycnyrn «®dukcupoBaHHbIi Kypc» B [MAO «HopBuk BaHk» (manee — «O6wme ycnosusi
npegocTasneHns ycnyru « PUKCUpOBaHHbBIA Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuanydeckux nuy B NAO «Hopsuk BaHk».
Mpasuna anekTpoHHoro B3anmogenctausi B MAO «Hopsuk BaHk» (nanee — «lNpaBuna anekTpoHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o komnnekcHoM 6aHkoBckoM obcnyxmaHum gusmdeckmx nuy, B NMAO «Hopsurk BaHky.

O6wme ycrnoBusA YCTaHOBMNEHUSA KPEAWMTHOro nuMuTa (4Ns npoBedeHuns u3nyYeckum nuLoM onepauui C UCMNONb3oBaHMEM
mexagyHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopeuk BaHk» B pamkax npegoctaBnenns kpeauta «Kapta ¢ kpeauTHLIM IMMUTOM
«Makcumym» (ganee — «OO6Lme ycnoBusa yCTAHOBMNEHUS KPEAUTHOrO NUMWTA B paMKax npepocTaBneHus kpeauTa «Kapta c
KpeauTHbIM IMMUTOM «Makcumymy).

MpunoxeHne Ne 19 k [loroBopy 0 komnnekcHoM 6aHkoBckoMm obcnyxmBaHum dpuandeckmx nuy B NAO «Hopeurk BaHk».

MpaBuna ocyllecTBneHnss nepeBofoB AeHexHbiXx cpeactB B NMAO «Hopeuk BaHk» B pamkax CUCTEMbI ObICTPbIX MNaTexen
nnartexHow cuctemol baHka Poccum (nanee — «[MNpaBuna ocywecTBneHns nepesonoB B pamkax CBIM»).



NAO «Hopsuk BaHk», uMeHyemoe B ganbHenwem «BaHK», C OAHOW CTOPOHLI, M (hu3nUYeckoe nMLO, U3bSBUBLIECE
B NUCbMEHHOW (popme CBOe cornacuMe Ha npucoeaMHeHMe K HacTosiwemy [JoroBopy, MMeHyemoe B AanbHeWlwem
«KnueHT», c Apyroin CTOPOHbLI, NPU COBMECTHOM YMNOMWMHaHUU B AarnbHeWlleM UMeHyemble «CTOPOHbLI», 3aKMn4Unm
HacToAIlMin [loroBop O HUXecneayloLwweM:

1. TEPMUHbI, NAPUMEHAEMbIE B 1OTOBOPE

AkTMBauma — npucsoeHne baHkom KapTe ctatyca, mo3somsioLiero NpoBOAUTL Ofnepauun B NONHOM ob6beme B COOTBETCTBUM
¢ ycnosuamu forosopa. Aktnsauus ocyuectensetca Knventom B OtaeneHnn baHka nubo yvepes KoHTakT-LeHTp AkTuBaums
KapTbl fepxaTtenem KapTbl — TpPeTbUM MMLIOM, HA MMS KOTOPOrO OHA BbINYLLEHa, ocyLuecTBnseTca Toneko B OtaeneHnun baxka.
KapTa, BbiMylleHHas Ha MM TpeTbero nuua, MoxeT ObiTb akTueBMpoaHa KnveHTom yepes KoHTakT-ueHTp. AkTuBaums KapTbl
B OToeneHnn BaHka ocyluecTBnsieTca TOnbKO C MOMeHTa ee nonydeHus. pu nonydyeHun Kaptbl npeactasutenem KnueHta
(8 ToM yucne [loBepeHHbIM nnuoM) AkTrBaumsa KapTbl oCyLLeCTBNAETCA TONbKO camum KnneHTom.

AyTteHTUbMKaLma — yaocToBepeHne npaBoMOYHOCTU obpalleHns KnveHnta B BaHk Ans coBeplueHus 6aHKOBCKUX onepauui
n/vnu nony4veHns nHdopmaumm no Cyety B nopagke, npeaycmMoTpeHHoM [JoroBopom.

AyTeHTU(MKaUMOHHbIE AaHHble — KOO MOATBEPXAEHWUS, YHUKarbHble NOrvH, naponb KnveHTa, a Takke Apyrve AaHHble,
ucnonb3yemble ANA AOCTyNa W COBEPLUEHUS onepauuin, B TOM uucrne B cucteme MHTepHeT-baHk n/mnu yaaneHHbIX kaHanax
obcnyxusanus B IHTepHeT. AyTeHTUUKaLMOHHbIE AaHHbIE ABNSIOTCA aHanorom cobcTBeHHopy4YHon nognucu KnvexTa.

BaHk — MNAO «Hopsuk BaHk».

BaHKkOBCKMM nNpoAyKT — 3TO oTAdenbHas OaHkoBckas ycnyra wnu naketT 6aHKOBCKMX YCNyr, HanpasneHHas /-biX Ha
yooBneTBopeHne noTtpebHocTen KnueHTta, koTopas/-ble npepoctaBnsaeTtcs/-loTcs KnvmeHTy B COOTBETCTBUM C HACTOSALLMM
[orosopom, [MNpunoxeHnsammn K HEMy 1 3aKkrnoYeHHbIM B ero paMmkax [loroBopom o npegocTtasneHmn 6aHKOBCKOro npoaykTa.
BaHkomMaT — yCTpPOWCTBO ANA OCYLLECTBMNEHNS B aBTOMaTU4eckom pexume (6e3 yd4acTns ynonHOMOYEHHOro nuua KpeauTHON
opraHusaumMnm unuM BaHKOBCKOro MMaTEeXHOro areHta, cybareHTa, OCYyLWEeCTBASAWMX [eATeNnbHOCTb B COOTBETCTBUM
C 3aKoHogaTenbCTBOM O H6aHkax 1 GAaHKOBCKOM AEATeNbHOCTW) HanMWYHbIX  OEHEXHbIX pacyeToB UM (Mnn) pacyeToB
¢ ucnonb3oBaHneM KapT, nepegayn pacnopsixeHuin baHky 06 ocyLecTBNeHMN pacyeToB MO MopyveHuio hruanyecknx nuu no mx
CyeTam, a TakKe 415 COCTaBMeHNsA 4OKYMEHTOB, NMOATBEPXAAIOLLMX Nepeaady COOTBETCTBYIOLLUX paciopsXKeHUI.
BeHedmumapHbin Bnageney - nsnyeckoe nuLO, KOTOPOE B KOHEYHOM CYETe MPAMO WM KOCBEHHO (4Yepe3 TpeTbuxX nuu)
Bnageet (MmeeT npeobnaparwlee yy4actne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - puaMyeckum nuuom nubo mmeet
BO3MOXHOCTb KOHTPONUpOBaTb AENCTBMA KnmeHTa. beHeduumapHbiv Bnagensuem KnneHTta - omnsnyeckoro nuua cuntaetcs ato
nMuo, 3a MCKMYEHWEM Cry4vaeB, €CriM MMEeKTCA OCHOBaHuS nomnaratb, 4To GeHeduumapHbiM Bnagensuem SBASETCS WMHOe
dm3nyeckoe nmuo.

Bbinucka no cyeTy — OT4eT M0 onepaumsiM, NpoBeAeHHbIM No CyeTy 3a onpeaeneHHbI Nepros BpEMEHW.

HepxaTtenb KapTbl — (un3nyeckoe nuuo, Ha mmsa koToporo BaHk Beinyctun Kapty. [depxaTenem kapTbl MOXeT ObiTb, Kak
dmanyeckoe nuuo — Bnageney Cueta, Tak unsnyeckoe nN1uo, He SBMsOLLEecs Bnagensuem Cueta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbuM Nnuom — [lepxxatenem AOMNOMHUTENBHOW KapThbl HE 3aknoyaeTcs.

[epxaTenb OCHOBHOM KapTbl — ou3anyeckoe nuuo, aensawieecsa snagensuem Cueta Kaptel B baHke.

DepxaTtenb AononHuTenbHOW KapTbl — Bnageney CyeTta unum uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3aseneHuto
KnuenTa (Bnagensbua C4yeTa) C OTHECeHMEM onepauui, CoBepllaemblX C ucnonb3oBaHuem atow Kaptbl, Ha CueT KnwueHta
(snapgenbua Cuyeta). lepxaTtenem OOMONHWUTENBbHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM IMMUTOM MOXET ObiTb TOMbKO
dm3nyeckoe nnuo, gocTuriee Bospacta 18 neT (3a UcknoveHnem N, KOTopble B CUIY 3aKoHa A0 AOCTWXeHust Bo3pacTta 18 net
NPU3HaHbl MOSIHOCTbLIO AE€CMOCOBOHbBIMY).

HdoroBop — Hactosiwmii [JoroBop O KOMMIEKCHOM ©OaHkoBCcKkOoM obcnyxumBaHum dusndeckmx nuy B NMAO «Hopsuk BaHk»,
3aKIoYeHHbIn Mexay baHkom n KnueHToM nyTem npucoeanHeHns K Hemy.

JoroBop o npepoctaBreHUM OGaAHKOBCKOroO MpPOAyKTa — [OroBOp, 3akmuyeHHbIi Mexay Bbankom u KnueHtom B pamkax
HacToAwero J[loroBopa Ha YCNoOBUSX, YCTaHOBIEHHbIX COOTBETCTBYOWMM [lpunoxeHnem k HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBrneHnem/3asiBneHneM-aHkeTon /YBsegomneHnem o6 nHamBmuayanbHbIX YCIOBUAX KPEAMTOBaHUSA.

B pamkax Hactosiwero [oroBopa mexay bBbaHkom wu KnueHToM MoOryT ObiTb 3akmueHbl criegylowme Buabl [oroBopos
0 NpepocTaBneHny 6aHKOBCKOro NpoaykTa:

[oroBop 6aHKOBCKOro cuyera — [0OroBOp, 3aKMiOYeHHbIM Mexdy BbaHkom u KnueHTom B pamkax HacTtosiwero [JoroBopa Ha
yCrnoBusX, YCTaHOBMEeHHbIX lMpunoxeHnem 2 K HacTosiemy [loroBopy v B cooTBeTCTBUM C 3asiBneHneM-AHkeTon/3asBneHnem
KnueHta/YBegomneHvnem 06 nHaMBMAyanbHbIX YCNOBUAX KPeQUTOBaHNS;

[JoroBop 06 ycTaHOBNEHWM KpPeAWTHOroO JMMUTA — [JOrOBOP, 3aKMioYeHHbIn Mexay baHkom wn KnveHtom B pamkax
HacTosAwero [loroBopa Ha YyCnoBuSX, YCTaHOBMNeHHbix [lpunoxeHvem 4 K Hactodwemy [loroBopy 1 B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asBneHmem KnueHTta/IHanBugyansHbIMU yCrnoBmamMm KpeauToBaHus/YBegoMneHeM 06
WHAMBMAYanNbHBIX YCNOBUAX KpeauToBaHus/ Tapudamu;

Horosop 06 yCTaHOBNEHUU KpeAuTHOro numuTa B paMKax npepocTaBneHns KpepuTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIA KpeauT» — [OroBOp, 3akmioueHHbIi mexay baHnkom u KnveHTom B pamkax
HacToswero [loroBopa Ha YycnoBusX, YcTaHoOBMeHHbIX [punoxennem 10 Kk HacTosiwemy [loroBopy M B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3aseneHmem Knvuenta/Tapudamu.

[JoroBop 06 ycTaHOBNEHUM KpeAUTHOro NMUMMUTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM NUMUTOM
«Ana 4neHoB nNpodCO30B» — [OrOBOP, 3aKMOYeHHbIn mexay BbaHkom u KnueHtom B pamkax Hactosiwero [oroBopa Ha
yCNnoBusiX, yCTaHOBMNEHHbIX [MpunoxeHnem 15 k HacTosiwemy [JoroBopy v B cOOTBETCTBUM C 3asBneHnem-AHKkeTon/3asgBneHnem
KnuenTa/VIHgmBmayansHbeIMM yCnoBusMmn KpeantoBaHus/Tapudamu;

[oroBop 06 ycTaHOBNEeHMM KpeAUTHOro NMMMTa B paMKax npepoctaBneHus kpeauta «Kapta ¢ KpegUTHbIM NMMUTOM
«Makcumym» - [OoroBop, 3akfodeHHbin Mexay BbaHkom u KnueHtom B pamkax Hactosiwero [loroBopa Ha YCRoBusiX,
ycTaHoBneHHbIx MNpunoxeHnem 18 k HacToswemy [loroBopy u B cooTBeTCTBMM C AHKeTon/3asaBneHnem — AHkeTon/3asBneHnem
Knuenta/MiHanBugyanbsHbIMU yCnoBusiMu kpeantoBaHus/ Tapudamu;

JoroBop o npepocTaBneHMn kpeauta B ¢popme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax Hactoduwero [JoroBopa Ha ycrnoBusiX, YCTaHOBMeHHbIX [MpunoxeHvem 5 k HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asaBneHvem-aHkeTon/3asBneHnem KnvueHTta/yYsegomneHnem o6 nHauBuayanbHbIX yCNOBUSIX KpeautoBaHus/Tapudamu;
[doroBop o npepoctaBneHun ycnyrm «CMC-uHdopmMupoBaHMe» — [OroBOp, 3aKoYeHHbI mMexay bankom un Knnentom
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B pamkax Hactosuwero [JoroBopa Ha YCroBWSX, YCTaHOBIEHHbIX lNpunoxeHnem 6 K HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asiBnenemM Knnenta/Tapudamu/TapndHbIM MaHoMm.

[oroBop o npegoctaBneHun ycnyru «E-mail-uHdopmmpoBaHme» — [0roBop, 3aknioyeHHbin mMexay bankom u KnneHtom
B pamkax HacTosiero [loroBopa Ha YCrnoBuWsIX, YCTaHOBMEHHbIX [punoxeHunem 11 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

[doroBop o npepocTaBneHMn ycnyru «UHTepHeT 6aHK» — [0OroBOp, 3aKnouveHHbI Mexay BaHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha ycrnoBusx, yctaHoBneHHbIX MpunoxeHnem 7 k HacTosiwemy [lorosopy.

OoroBop o npepoctaBneHun ycnyru «CMC nopyydyeHue» — [O0OroBop, 3aknoyeHHbIi Mexay BaHkom u KnueHTom B pamkax
HacTodawero [loroBopa Ha YCMoOBMSX, YCTaHOBMEHHbIX [lpunoxenvem 8 «k Hactodwemy [oroBopy U B COOTBETCTBUM
¢ 3asaBneHvem o nogknoyeHun ycnyrm « CMC nopyyerve»/Tapudamn/TapndHbiM nnaHoM.

DoroBop o npepocTtaBneHun ycnyru «CMC Byab B Kypce!» - gorosop, 3akntoyeHHbin Mexay baHkom n KnueHTom B pamkax
HacToswero [oroBopa Ha YCNoBuUsIX, YCTaHOBMEHHbIX [MpunoxeHnem 12 k Hactoswemy [oroBopy M B COOTBETCTBUM C
3asasneHvem Ha noaknodeHne yenyrm « CMC byap B Kypce!» /Tapudamn.

[dononHutenbHas kapTta — 6aHKOBCKas kapTa, BbinylweHHasa k Cyety KnueHta — Bnagensua CyeTta Ha umsa camoro KnveHta
UNM Ha uMA ykadaHHoro KnveHTom cusmyeckoro nuua w He gasnsowascs OcHosHon KapTol, npegHasHaveHHas Ans
coBepLueHus [epxxatenemMm AoNONHUTENbHOM KapTbl onepaumi no Cyety KapTbl, B TOM YMcne 3a cyeT npegoctaBneHHoro baHkom
KpeauTta. [ononHutenbHas kapTa BbiNyCKaeTCsd Ha OCHOBaHUWM 3asiBMEHWS Ha BbiMycKk [OMONMHWTENbHOW  KapThl,
npenocTaBrieHHOro CoBMECTHO [epxaTtenem OCHOBHOW kapTbl U [epxaTenem OOMONMHUTENbHON KapTbl. BO3MOXHOCTL Bbinycka
[ononHuTenbHON KapTbl onpefenseTca pelweHvem baHvka w/vnu ycnoBusiMM MpefocTaBneHns OTAENbHOro OaHKOBCKOro
npoaykra.

OYIN — gokyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTensCcTBoM Poccuinckon ®enepaumm.

3aKoHHbIN npeacTaBUTENnb — NULO, NPEACTaBrsAloLee MHTEpPeChl HECOBEPLUEHHOMNETHEro KMWeHTa B CWUry 3akoHa MMM Ha
OCHOBaHMN [OKYMEHTa, YAOCTOBEPSIOLWEro MofIHOMOYMA [aHHOTO 3aKOHHOro npeacraButens (poautenu, YCbIHOBUTEMMW,
noneuntenn).

3anpoc — pevicteue KnueHta, coBeplueHHoe vepe3 NHTepHeT 6aHk nnu KoHTakT-LeHTp, copepallee ero BonensbsaBneHne
1 MopoXaatoLlee puandeckme NocneacTBnsi B pamkax HacTosiero [Jorosopa.

3asiBneHue-aHkeTa — 3asABneHne-aHkeTa, 3anonHsemas KnueHtom no dopme BaHka npu ob6paweHun B BaHk c uensio
nonyyeHuss nwboro OaHKOBCKOro nNpoaykTa, npegocTaBnsemoro baHkom B COOTBETCTBMM C HacToAwWwMM  [JOoroBopom
n MNpunoxeHnsMn K HeMy, copepxallee odepTy KnueHTta BaHky o 3aknoveHumn Hactosiwero [loroBopa nyTeM MpuUcoeguHEHns
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBrNeHUM-aHkeTe noaTBEPXAAeTCA COOCTBEHHOPYYHOM MOAMMCHI0 U3NYEecKoro nuua.
3asBneHne-aHkeTa 3anonHseTcs no opmMe, yCTaHOBMEeHHOW BaHkom n moxeT ObiTb UM nomnydyeHa nuyHo oT KnueHta (nmbo
yepes yrnosiHoMo4veHHoe 6aHkoM nuuo) npu npegbsasnenny AYJ1 n nHbIX JOKYMEHTOB, NepeYeHb KOTOpbIX onpeaenseTcs baHkom
B COOTBETCTBMM C TpeboBaHmAMYK 3akoHoaaTenscTea Poccuiickon ®enepaumm n HopmaTneBHbIMKM akTammn baHka Poccuu.
3asiBneHune — 3asBneHne KnueHTa, copepxkallee, B 3aBMCMMOCTM OT BuAa 3asiBrneHus, npeanoxenve (odepty) Knunenta
0 3akntoyeHun [JoroBopa o npefocTaBneHnmM GaHKOBCKOro MpoAykTa B pamkax Hactosiiero [orosopa w/unu cornacve (akuent)
KnueHTa Ha 3akntoyeHue [oroBopa, a Takke uHble ycnosus [JoroBopa v AaHHble, npegocTaBnsiemble KnveHTom, opopmneHHoe
no cdopme baHka n nognucaHHoe KnueHtom, nubo B yCTHOM chopme Mo 3BOHKY B KoHTakT-ueHTp BbaHka. 3asiBneHue sBnsetcs
HeOoTbeMNEMON YacTbio HacTosLwero [lorosopa n [loroBopa o npegocTaBreHnn 6aHKOBCKOro NPOAyKTa, 3akmnioYEeHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBMNEHHbIX COOTBETCTBYOLWMM [MpunoxeHnem kK HacToswemy [lorosopy.

3apnnaTtHbIn KnNueHT — KnneHT, kKoTopomy BaHk oTKpbIBaeT cyeT B pamkax «3apnmnaTHoro npoektay, a Takke KnueHT, koTopomy
BaHk OTkpblBaeT cyeT MO ero NMYHOMY MUCbMEHHOMY 3asBMeHWto, npeacTtaBrneHHoMy B baHk He B pamkax «3apnnaTHoro
npoekTa» C Uenbio nepeyncneHns 3apaboTHol nnatbl. KnueHT TepsaeT ctatyc «3apnnaTHblil KNMMEHT» B Criydae, ecnv B TeYeHue
nocnegHux 4 (YeTblpex) mecsiLeB noapss (6e3 yyeta mecsua, B KOTOPOM MPOBOAWUTCSA aHanu3) Ha ero cyete OTCYTCTBOBAmM
NOCTYNMNEeHNUsl AeHeXHbIX CPEACTB B BuAe 3apaboTHON NnaThl, APYrMX AEHEXHbIX BbIMNNaT U KoMNeHcauun pabotoaaTenem (npu
YCNOBUWM Hanuuus paHee Takux noctynnexun). B cnyyasx ecnu KnueHt umeet craTtyc «[leHcuoHep, obcnyxuBarolmincs B
BaHke», unn «3apnnaTHbI KMMEHT», TO aHanuM3 CyMMbl MOCTYMNNEHUA NMPOU3BOAMTCH MCXOOA M3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoOW nmnaTbl MO BCEM AeNcTByowuM cyetam KnuneHTa, oTkpbiTbiM B BaHke. MNpu ytpate KnueHTom cTaTtyca
«3apnnatHbin knueHT», KnueHT BrnpaBe MOBTOPHO MpPUOOPECcTVM AaHHbIA CTaTyC MO paHee OTKpbiToMy KnuneHTy cuety ans
nepeuncneHns 3apaboTHOM MnaThl, APYrMX OEHEXHbIX BbINMAT M KOMMeHcauui paboTopatenemMm B criydyae BO30GHOBMNEHMWS
nocTynneHun 3apaboTHol nnaTbl Ha cyeT KnnewTa.

3apnnaTtHbI NPOEKT — 6GaHKOBCKMI NPOAYKT, NoApa3yMeBatoLLmMi oka3aHne baHkom ycryri no 3a4ncneHnio AEHEXHbIX CPEACTB
C pacyeTHOro cyeTa opraHu3aummn (HOPUAOMYECKOro nuua, WHAMBMAYanbHOrO npeanpuHumarens), 3aknioumBlien ¢ baHkom
COOTBETCTBYIOLUMA [OrOBOp, Ha OTKpbIThie B BaHke Tekywme cyeTa OU3NYECKUX NUL, SBMSIOWMXCA COTPYAHUKAMWU TaKown
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCKasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTel COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
OEeHeXHbIX BbINnaTt U KOMNeHcauun pabotogatenem.

Upentndmkauma — ycraHosneHme nuyHocTv KnmeHTta npu ero obpawieHun B baHk ans coBeplueHnst 6aHKOBCKMX onepaumni nnm
nonyyexus nHdopmMauum no CyeTty B nopsiake, npegycMoTpeHHoM [loroBopom.

MHauBuagyanbHble YyCNOBUA KpeguTOBaHUA — cocTaBHas yactb [loroBopa GaHkoBckoro cuyeta/[oroBopa 06 ycTaHOBREHWM
kpegutHoro numwuta (Mpunoxenust 4, 15, 18 k HacToswemy [orosopy) /[oroBopa O NpenocTaBneHun Kpeauta B dopme
«OBepapadT», cogepxallasi cneumanbHble YCroBUS KpPeauToBaHUs B 3aBMCMMOCTM OT [lMporpammbl kpeauTtoBaHusi BaHka u
cornacve KnueHta Ha 3aknwoyeHve [oroBopa o npegoctasneHun ycnyrm «CMC-uHdopmupoBaHuer/Jorosopa o
npepoctasneHny ycnyrm «E-mail- nHdopmupoBaHune».

WHTepHeT 6aHk — ycnyra baHka, npegocrtasnsiowas Knuenty no dakry ero VigeHtndukaumm n AyteHTudnkaumm BO3MOXHOCTb
OCyLLeCTBNATb B3aumopevicteue c baHkom, Bkmovad obmeH MHoOpmaumen un coBeplLleHWe OTAENbHbIX onepauui 4vepes
MHTepHer.

Kapta — OcHoBHas unu [lononHutensHasi 6aHkoBCkas kapTa HaLMOHANbHOW CUCTEMBI NNATEXHbIX KapT W/Wnu MexayHapoaHou
NNaTexHom cucTembl, BbiNyweHHass KnueHTy wnu nudy, ykasaHHoMy KnveHTom B pamkax Hactosiwero [orosopa. Kapta
siBnsieTcst cobCcTBEHHOCTLIO baHka.

KnueHT — dmanueckoe nuuo, npucoeanHuBLLeecs Kk ycrnosusiM [loroBopa, B TOM YMCIe HECOBEPLLEHHONETHEE NULIO B BO3pacTe
oT 14 o 18 net, pgencTBylollee Ha OCHOBaHWM nucbMeHHoro Cornacust 3akoHHOro npeAacTtaBuTensi, OOPMMEHHOTO B
COOTBETCTBMM C YyTBepXAeHHoN BaHkom dopmoi. UcknioyeHne COCTaBNSAOT: nuua B CUMy 3akoHa MPU3HaHHbIE MOMHOCTHIO
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AeecnocobHbiMK, BCTynuBlIME B Bpak A0 AOCTMXEHWS MMM BOCEMHAALATU feT, a Takke nuua, OTKpbiBaloLWme CYeT B Lensx
nepeymcneHns 3apaboTHON NnaTel, NPY 3TOM ABMALLMECH HECOBEPLUEHHONETHUMW. B OTHOLLEHNM Takmx NnL, AenNCTBYIOT obLume
ycnosusi HacToswero [lorosopa u MNpunoxenuit k Hemy. [lanee no TekcTy [loroBopa, ecrnu He yCTaHOBMEHO 1Hoe, nod KnneHtom
TaKkKe NnoHnmMaeTcs npeactasutens Knuenta (B Tom uucne flosepeHHoe nuuo), lepxatens AONONHUTENBHON KapThl.
KnueHT-6aHKpOT — husmyeckoe nuuo, okasaslleecss HeCnocobHbIM YAOBNETBOPUTL TPEOOBaHNA KPEAMTOPOB NO AEHEXHBIM U
WHbIM 065A3aTenbCTBaM B TeYEHWe cpoka, yctaHoBrneHHoro 3akoHoMm Ne 127-®3 n B oTHOLIEHUN, KOTOPOro BBeAeHa npoueaypa
OaHkpoTCcTBa.

KonoBoe cnoBo — cnoBo, ykasbiBaemoe KnueHTom B 3asiBNeHnn-aHkeTe, peructpmpyemoe B 6a3e faHHbIX baHka.
KoHTakT-LleHTp — cuctemMa nporpaMmmHo-annapaTtHbiXx kKommnnekcoB baHka, nossonswowas KnveHTy nocne ero ycnewiHoun
MpaeHTndmkaumm 1 AyteHTudpmkaumm nocpeacTBoM TenedpoHHOro kaHana npu  yyacTuu onepartopa-coTpyAaHuka baHka
AVCTaHLUMOHHO MPOBOAUTL BaHKOBCKME onepaunn 1 nonyyaTb CNPaBOYHYO MHAOPMaLMo 0 BaHKOBCKMX YCryrax B MOpsiake 1 Ha
yCrnoBusiX, MPeAyCMOTPEHHbIX [JoroBopom.

KpeanTtHbin numuTt (panee Ttakke MMeHyeMbin «JIUMUT 3a40MKEHHOCTU») — MaKCUMarnbHbIN pasmMep eanHOBPEMEHHON
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JjoroBopa o6 yctaHoBneHun kpeautHoro numuta/Jorosopa 06 yctaHOBREHWUM
KpeauTHOro nuMmmuta B pamkax npepocTtaBneHus kpeauta «CynepMomeHTanbHbiny/«MomeHTanbHbI KpeanT»/JoroBopa o6
YCTaHOBNEHUN KPeaAUTHOro nMMuTa B pamkax npefocTaBneHus kpeguta «Kapta € KpeauTHbIM nUMUTOM «[ns 4neHos
npodpcotozoB»/[JoroBopa o npegocTaBrneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 yCTaHOBNEHUN KPEAWUTHOIO NMMUTa
B pamkax npefocrtaBrneHus kpeamTa «KapTa ¢ kpeauTHbIMKM numMuTomM «Makcumym».

JNormH — yHuKanbHas nocnegoBaTenbHOCTL LMAPOBLIX CMMBOSIOB, npucBauBaemas KnvenTty baHkom, nossonstowias
npoussectn MaeHTndmkaumio KnneHrta B ycTaHOBMNEHHbIX [JoroBopom cnyyasx. JlorvH, BBeAeHHbIn KnmeHToM npu npoxoxaeHnm
npoueaypbl  WpeHtudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlormHy, npucBoeHHOMYy  KnveHTy 1 copepxaliemycs
B MH(opmaLuuoHHo  6a3e  bBaHka. JloruH npuceBamBaetcsa  ucknountensHo  KnueHty. [Npeactasutento  KnuveHTa
(8 T.4. JoBepeHHOMY nnuy) JIorMH He npuceanBaeTcs.

Jlnuo, cBaAsaHHOE € NYONUYHBLIM AOMKHOCTHBLIM NULIOM-(U3NYECKOE NULIO, CBA3AaHHOE C NYBMYHBIM AOMMKHOCTHBIM NULIOM Ha
OCHOBaHMW POACTBEHHbIX, CBOMCTBEHHbIX CBA3EN.

MexayHapoaHasa nnaTexHas KapTa — 6aHkoBckas kapTa MeXAyHapOLHOW MraTeXHOW CUCTeMbl, MpegHasHaveHHas ans
onnaTbl TOBapoB/yCMyr B TOProBO-CEPBUCHBIX MNPEANpUATMSAX, a Takke ANs MOMyYeHWUs HanmW4HbIX AEHEeXHbIX CPeAcTB B
H6aHKomMaTax 1 MyHKTax Bbl4a4un HamM4HbIX, Kak Ha TeppuTopumn Poccuiickon ®edepauum, Tak U Ha TeppUTOPUM APYrnX CTPaH.
Hepabouune gHM — B pamkax HacTosiwero [JoroBopa 37O BbIXOAHbIE AHW, 32 WCKIIOYEHWEM OObSABMEHHbIX PaboyMMu OHAMU
B YCTAHOBMNEHHOM 3akoHopaTenbcTBoM P® nopsake, a Takke Hepabouve npasgHuYHble AHW, YCTaHOBMNEHHble TpyAOBbIM
KogekcoM P®, n Te aoHK, Ha KOTOpPbIE B CUITY HOPM AEUCTBYHOLLEro 3akoHoaaTenbctBa PP nepeHocATCsl BbIXOAHbIE OHU.
Hepe3uaeHT — dusnyeckoe nuuo, He aBnstoLleecs PeanaeHTom.

HecoctosiTenbHOCTL (6aHKPOTCTBO)—MNpU3HaAHHAA apOUTpaxkHbIM CygOM HECnoCOOHOCTb AOMkHMKa — hmauveckoro nuua B
nonHom obbeme yaoBneTBOpuUTb TpeboBaHMSA KpeaMTOpPOB NO AeHeXHbIM obsasaTenscTBaM U (Mnun) NCNOMHUTE 06A3aHHOCTE MO
ynnate obsi3aTenbHbIX NnaTexen.

TexHnveckui oBepapacdT — coBepLUeHne onepaumin Ha CyMMy, NpeBbilatoLlyto MNMnatexHein numnt Cyeta.

Homep TenedoHa cotoBon cBaA3u KnueHTta (ganee Takke umeHyembli «Homep mo6unbHoro tenedoHa») — Homep
TenedoHa COTOBOW CBSI3W, ykasbiBaeMblt KnveHTom B 3asBneHuu-aHkeTe, 3asBreHMn W B MHbIX AOKyMeHTax, odopMrseMbixX
KnueHTtom no chopmam, ycraHoBneHHslM BaHkoM, a Takke pernctpupyemblii B 6ase gaHHbIX baHka.

O6cnyxuBalowaa opraHusaums —  IOpyManMdeckoe  nuuo,  amutupylowee  6aHkoBCckue  KapThl, obecnevnBarolliee
WH(OPMAaLMOHHOE W TEXHOMOIMYecKkoe B3aVMOAEWCTBME MeXdy Y4acTHMKaMuM pacy€ToB, npoBedeHue BHYTPUMOaHKOBCKON
06paboTkn onepauuii € NNacTMKOBbIMU KapTamu, B TOM YucCle OcyllecTBhsiollee peanusaumio ycnyr bavka no CMC/E-mail-
MHopmmpoBaHuo KnmeHTos.

Onepauuu onnaTtbl TOBapoOB, YCnyr — onepauuv 6e3HannyHoi onnaTtel TOBapoB U YCNyr B TOProBO-CEPBUCHbBIX NPeanpuaTusXx,
a TaKke BUAbI onepaumii, BXOASLWMX B MepeyveHb onepauuin onnaTkl TOBapoB, yCryr pa3MelleHHbln Ha Cante baHka.

Onepaunu No CHATUIO HaNM4YHbIX U MPUPaBHEHHbIE K HUM onepauvu —BuAbl onepauvn, BXogaWwmux B nepeyeHb onepaumin no
CHATMIO HaNWYHbIX U NMPUPABHEHHBLIM K HUM onepauun (B TOM 4ucrne ¢ ucnonb3oBaHnem MCC-kogoB), pasMelleHHbii Ha CanTe
BaHka.

OcHOBHasa KapTa — kapTa, BbinyleHHas Ha uma KnveHta - Bnagenbua Cueta. [epxatenem OCHOBHOM KapTbl MOXeET ObiTb
Tonbko Bnageney CuyeTa, k KOTOpoMy BbinyckaeTcst OcHoBHas kapTa. [pu ucnonb3oBaHun TepmuHa «KapTta» noHumaeTcs kak
«OcHoBHas kapTa», Tak 1 «[JononHuTenbHas kapTay.

Otpenenne BaHka — pgononHuTenbHbli/onepaunoHHbin oduc, dunuan baHka B KOTOpOM ocyllecTBRseTca obcnyxusaHne
KnueHta B cooTBeTcTBUMM C [JoroBopoM, kpeauTHo-kaccoBbli oduc MNMAO «Hopsuk BaHk» nnbo onepaumoHHbit oduc MAO
«HopBuk BaHk», B KOTOPOM oOCyLleCTBnseTca obcnyxmBaHne KnveHTa Mo OTAenbHbIM BuAaMm onepauui, onpeaeneHHbIX
Lorosopom.

OT4yeT — OOKYMEHT Ha BymakHOM HocuTene, CoaepXalummn ceefeHrs ob onepaumsx, NpoBeAeHHbIX C MOMEHTa OTKpbITuS Cuyeta
B OtneneHnn baHka.

MakeT npopykToB (ycnyr) — Habop 6GaHKOBCKMX NPOAYKTOB (ycnyr), mpegocTtaBnseMbix KnueHTy B pamkax KOMMMIEKCHOro
ob6cnyxuBaHus.

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMGPOBLIX CMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, no3sonsiowas nponssect AyteHTudmkaumio KnueHta npu ncnons3oanHum KnmeHtom NHTepHeT GaHka.
MNMeHcuoHep, obcnyxuBatowmiica B baHke — KnneHt, koTopomy BaHk npegoctaBnseT ycnyry no 3a4ncrieHnto npuamntatoLLencs
€My MEeHCUM Ha ero cyeT, OTKPbITbI B baHke Ha ocHOBaHUM foroBopa 6aHKOBCKOro Bknaga (huM3n4ecKkoro nvua unm K KoTopomy
BbinyckaeTcs [eHcnoHHas kapTa. KnueHTt Tepsaet ctatyc «leHcnoHep, obecnyxusatowuiics B baHke» B cnyyae, ecnv B TeYeHue
nocnegHux 4 (4etbipex) mecsaueB noapsa (6e3 yyeta mecsaua, B KOTOPOM NMPOBOAUTCH aHanu3) Ha ero cyete OTCYTCTBOBAIM
NOCTYNNEHUS AEHEXHbIX CPEACTB B BUAE NEHCUMU (NPY YCMOBWW Hanu4uusa paHee Takux nocTynnenun). B cnyyasx ecnu KnueHt
umeet craTtyc «[leHcuoHep, obcnyxuBatowuiics B baHke» wvnu «3apnnartHbll KNWEHT», TO aHanu3 CyMMbl MOCTYMNeHWN
Npon3BOANTCS UCX0ASA M3 O6LLEel CYMMbl NOCTYNNEHUA NeHcun unm 3apaboTHoOM NnaTel NO BCeM AencTByoWmnM cyetam KnvenTa,
OoTKpbITbIM B BaHke. MNpu ytpate KnueHtom ctatyca «[lleHcnoHep, obcnyxumsatowmiics B baHke», KnveHT BnpaBe MOBTOPHO
npuobpecTy OaHHbIA CTaTyc MO paHee OTKPbITOMY KnuneHTy cueTa Ans 3a4ncreHus npuunTalolleincs eMy neHcuu, B cryyae
BO30OHOBIEHMSA NOCTYMNEHWIN NeHeun Ha cyeT KnnenTa.

MeHcuoHHasa kapTa — AebeToBas OaHKOBCKas KapTa, NpedHasHayeHHas Ans BbinnaTbl NEHCUMW, HasHayveHHou KnveHTty B
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MWUH —cekpeTHbIM NepcoHanbHbIN MOAEHTUMMKALMOHHBIA HOMEpP, NpucBanBaeMbln Kaxaon KapTe B MHAMBUAYanNbHOM MNopsiake,
ABMAIOLWUIACS aHanorom cobcTBeHHOpy4YHoW nognucu KnvexTa.

MnatexHbin numuT Cyeta — cymma [AeHexHbIX cpeacTB Ha CuyeTe, Bkmovalwas B cebs ocTatok COOCTBEHHbIX CpPeacTB
KnueHta Ha CueTe U CcymMMmy KpeouTHOrO NUMWTa, 3a BbIMETOM CyMM ornepauuii, 3abroKMpoBaHHbIX Ha CueTe C y4eTom
COOTBETCTBYHOLLEN KOMUCCUM.

MapTHepckaa kapta — Kapta, nossonswowasn [depxatento KapTel npyHMMaTh yy4actve B nporpaMme nootlpeHus (6oHycHon
nporpaMmme) Unu B MHOW NporpaMme Ans U3NYecKmMX nuL, NpoBOAUMON OpraHusaumen/-amu), cotpyaHuyatowen (umm) c NMAO
«HopBuk baHk» B pamkax Bbirycka cooTBeTCTBYOLMX [apTHepcknx KapT.

MpaBuna nogknyeHus n obcnyxmBaHua TapudHbIX NNaHoB AnsA 4YacTHbix knueHToB MAO «HopBuk BaHk» (manee —
MpaBuna nopknto4veHnss U ob6enyxmBaHua TapudHbIX NNaHOB) - ycTaHOBMNEHHble BaHKkoM W onpegensowme nopsaok
ycnosusi obopmneHnst n obenyxmnsanmsa TapudHbix nnaHos baHka.

Mporpamma KpeguTOoBaHUS — OOKYMEHT, codepxawun B cebe obLivMe ycrnoBus KpeauToBaHWA MO OTAENbHOMY KpeauTHOMY
©aHKoBCKOMY MPOAYKTY, pa3Mmellaembli Ha cavite baHka.

MpocTasn anekTpoHHasa noanuck (M) — anekTpoHHas NognNuChb, KOTopasi NOCPEACTBOM UCMOMb30BaHUS KOAOB, Naponen unu
WHbIX CPeAcTB noaTBepxaaeT PakT (POPMUPOBAHMSA SMEKTPOHHOW MOANUCU onpedeneHHbIM nuuoM. [lpocTtas anekTpoHHasi
noanuce SBMsieTCA aHanorom cobcTBeHHopyyHon noanvcu Knventa B cooTBeTcTtBMM C  [lpaBunmamu  3reKTPOHHOro
B3aMMOAENCTBUS, yCTaHOBIEHHbIMM [MpunoxeHnem Ne 17 k HacTosilwemy [lorosopy.

My6nuyHoe pomkHocTHoe nuuo (MAJ1)-vHocTpaHHOe nyGrMYHOEe [OMMKHOCTHOE IMUO, OOIMKHOCTHOE NMUOo NyOnmMyHbIX
MEeXOyHapOAHbIX OpraHu3auuii, a Takke nuuo, 3amellalollee (3aHMMalollee) rocygapCTBEHHble OOIMKHOCTM Poccuiickon
depepauun, gomkHocTn yneHoB CoseTta anpekTtopoB LieHTpansHoro 6aHka Poccuiickon deaepauum, JOMKHOCTY heaepansHoOn
rocyfapcTBeHHOW cnyxbbl, Ha3HaYeHNe Ha KOTopble U OCBODOXAEHNE OT KOTOPbIX ocywlecTBnsatTca MpesngeHToM Poccunckom
depepaunn unu lNpasutensctBom Poccuiickon ®depepauun, gomkHocTn B LleHTpanbHoM 6GaHke Poccuickon ®epepaumu,
rocyfapCTBEHHbIX KOpNopauusx M UHbIX opraHu3auusx, cosgaHHbix Poccuiickon depepaumert Ha ocHoBaHUWM deaepanbHbiX
3aKOHOB, BKIOYEHHbIE B NepeYHn OOIMKHOCTEN, onpeaensiemble MNpesngeHTom Poccuiickon Pegepaumm.

Pa6ouune gHU — 3TO OHK, He ABNsOLWMeCs: HepaboyMmM B COOTBETCTBMU C HAcTOSALLMM [JoroBOpoMm.

PacxogHas onepauusa — nwobas coBepllieHHas KnveHtom no CueTy onepauus, cBsi3aHHas cC npvobpeTeHnMem TOBapoB
(onnatow ycnyr) B TCI1, nonyyeHvem Hanu4HbIX AEHEXHbIX cpeacTs B baHkomaTax baHka, B BaHkoMaTax unu B NyHKTax Bblaaum
HanW4YHbIX OEHEXHbIX CPeACTB CTOPOHHMX GaHKoB, Ge3HanMyHbIM NEepeBOAOM AEHEXHbIX cpeacTB Ha apyrme Cuyeta KnuveHTa,
Oe3HannyHbiIM NEepeBOAOM [EHEXHbIX CPEeACTB Ha cyeTa B gpyrme ©OaHku, ynnata baHky KOMWCCUMIM W MHBLIX Nnar,
npegycMoTpeHHbIx Tapudamn/TapndHbiM nnaHoM/YBegoMneHneMm 06 WHAMBMAYaNbHbIX YCNOBUSAX KPeOUTOBaHWSA, a Takke
cnucaHue BaHkom co CuyeTa OEHEXHbIX CPEACTB, OLMOOYHO 3a4nCIeHHbIX BaHkoM.

PacxoaHbIn NUMUT — CyMMa KpeauTHbIX AEHEXHbIX CpeacTB, AOCTynHbIX KnneHTty/OepxaTtento KapTel B pamkax [Jorosopa o6
YCTaHOBNEHUMN KpPeAMTHOro nuMuTa B TeYeHue OnpedeneHHoro nepuoga Ans COBEPLUEHWS onepauuii ¢ UCMonb30BaHWEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT.

Pe3naeHT — dhmaundeckoe nuuo, sensawoLleecsa rpaxxgaHmHom Poccuiickon denepauun, 3a UCKAOYEHMEM rpaxagaH Poccunckon
depepaunn, nNpusHaBaeMblX MOCTOSAHHO NPOXMBAKOLWMMM B MHOCTPAGHHOM roCydapcTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxwuBawwme B Poccunckonn depepauum Ha OCHOBaHMM BuAa Ha XUTENMbCTBO,
npeaycMOTPEHHOro 3akoHogaTenbcTBOM Poccuiickon ®enepaummn, MHOCTpaHHbIE rpaxkaaHe 1 nuua 6e3 rpaxgaHcTea.

CawnTt baHka — odmumanbHbIn caiT baHka B ceT MHTepHET no agpecy: www.BsiTkabaHK.pd, www.horvikbank.ru.

CornaweHue 06 WUCNONb30BaHMM NPOCTOM INEKTPOHHOW noanucu — cornaweHne wmexagy baHkom wn  KnueHtowm,
perynupyroLiee nopsgok U ycrnosus B3aumogenctsms baHka n KnueHTa nocpeacTBoM MCMOMb30BaHUS NPOCTON 3MEKTPOHHOMN
noanucy B MHpopmaLMOHHO-TENEKOMMYHUKALMOHHON ceTn « IHTEpHETY.

CoTpyAHUK — YNONHOMOYEHHBIV COTPYAHUK BaHka.

Cuctema ObicTpbix nnartexen (ganee — CBIl) — cepsuc nnatexHoln cuctembl BaHka Poccuun, nossonsowmin manyeckum
nMuaM MrHOBEHHO (B pexume 24 yaca B CyTKW/7 OHEW B HeAemni) MepeBOAMTb CO CYeTa [AEHEXHble cpeacTBa MO HOMepy
MoGunbHoro TenegoHa cebe vnu ApyruMm (GU3NYECKUM Nuuam BHE 3aBUCUMOCTM OT GaHka — ydacTtHuka Cuctembl GbICTPbIX
nnartexen, obcnyxusatowero Otnpasutens unm MNonyyarens.

Cuctema MobunbHbIx MNMnatexen — MOOUMBHBIN NNATEXHbIM CepBUC BGECKOHTAKTHOM CMCTEMbI nnaTtexewn, paspaboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nwobon u3 cyeToB, OTKpbiBaeMbll baHkoMm KnueHTy ansi ocywiectBneHus GaHKOBCKUX Onepauuii, B MOPsSiAKE U Ha
YCINoBUsIX, NpeayCcMOTPEeHHbIX [JoroBopoM O NpeaocTaBneHMn 6aHKOBCKOro NpoayKTa.

CueT oOTKpbIBaeTcsi B COOTBETCTBUM C [JOrOBOPOM O MpPefoCTaBreHMn OaHKOBCKOro MNPOAYKTa, 3aKM4YeHHbIM B pamMkax
HacTosiwero [loroBopa Ha YCMNOBUSIX, YCTAHOBMEHHbIX COOTBETCTBYHWOLWMM [lpunoxennem Kk Hactoawemy [orosopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenem KnveHta/YesegomneHmem o6 nHaMemnayanbHbIX YCIOBUSIX KPEAUTOBAHUS.
Tapudbl — COOPHUK(-M) KOMUCCUMIA U MX 3HAYEHUN (Kak OOLWMX, Tak W MHOUBMAYanbHbIX), nognexawmx ynnarte KnueHtom
B Crnyvasix, NPeAyCMOTPEHHbIX [JOroBOpoM, U/Mnm MHbIMU COrnalueHnsamMu, 3aknoyeHHeiMu Knvwentom ¢ bankom. Ecnu B Tekcte
[0oroBopa npsiMo He YCTaHOBIEHO MHOE, TO B LENSAX UCMOMHEHNsT HACTOALWEro A0roBopa NpUMEHSIOTCA AeACTBYIOLWNE HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBegomneHue 06 MHAMBUAYanbHbIX YCNOBUAX KpegutoBaHus (He npumeHsitotcs ¢ 01.07.2014) — pokymeHT, hopMupyeMBIi
BaHkoM no pesynbTataM paccMoTpeHus 3asiBneHusi-aHkeTbl unu 3asiBNeHus u cogepxawmin npepnoxeHne baHka 06
MHAMBMAYaNbHbBIX YCrnoBusax kpeguToBanusi KnveHTta. Mpu oTka3e BaHka oT 3akntoveHusa Hactoswero [dorosopa, [oroeopa
0 npegocTaBneHnn 6aHKOBCKOro npoaykta TapudHbii nnaH/YBeaomneHue 06 MHAMBMAYAlNbHbIX YCIOBUSX KPeaAUTOBaHUSA
KnneHTy He npepoctaenseTcs.

TapudHbIM NNaH — cocTaBHasi YacTb TapudgoB baHka, ycTaHaBnmBaoLwas cneumasnbHble YCIoBUS U cocToswas n3 6aHKOBCKUX
nNpoayKToB/ycnyr, npegocTtaensiemMblx KnveHTy Ha onpeaeneHHbIX YCroBUsiX NO ycTaHoBneHHbIM Tapudam. CooTBeTCTBYIOWNIA
TapudHbIi NNaH NpefocTaBnsieTcs Ha OCHOBaHWMM 3asiBNeHust npu oTkpbiTuM OCHOBHOMO eAMHOro cdeTa nMbo nMpy HanmMumm
oTKpbiToro OCHOBHOro eguHoro cyeta. Buabl, coctaB u pasmep BoO3HarpaxaeHwsi COOTBETCTBYKOLLEro TapudgHOro nnaHa
onpepensietcs MpaBunamu nogkniodeHns n obenyxmeanunst TapmdHbix nnaHoB u/unu Tapudammu BaHka;

Cpok, onpegeneHHbIn NepuoaoM BPEMEHU — UVCUUCIISAETCH B KaneHOapHbIX [HSAX, €CNU UHOE TMPSAMO He yKasaHo
B [loroBope/[JoroBope 0 NnpeaocTaBneHnM 6aHKOBCKOro npoaykTa.


http://www.вяткабанк.рф/
https://norvikbank.ru/

CpencTtBa poctyna — Habop cpefcTs, BbldaBaembix baHkom gns NpeHtndwukaumm v AyteHTudurkaumm npu Mcnonb3oBaHnm
KnnenTtom NHTepHeT OaHka, a Takke KoHTakT LeHTpa.

YcnoBusa ucnonb3oBaHusa 6aHkoBckux kapTt MNAO «HopBuk BaHk» B cucteme Mo6GunbHbIX nnatexen (panee — YcnoBus
Mcrnonb30BaHUA 6aHKOBCKMX KapT B cMCTEME MOOUIbHBIX NraTexen) — ycTaHoBMneHHble baHkoM 1 onpegensiowue nopsgok
ucnonb3oBaHusa 6aHkoBckux kapT MNMAO «Hopeuk BaHk» B cuctemax MobunbHbIX Nnatexein, pa3paboTaHHbIX U NpeJoCTaBNeHHbIX
CTOPOHHVMMM OpraHM3aLusiMu.

YT1pata CpeactB goctyna — nonydeHue TpeTbMMuM nuuamu ¢ Begoma unm 6e3 segoma KnneHta ogHoro ns Cpeacts gocTyna.
UneH npodcotoza — nuuo (paboTHWMK, BpeMeHHO He paboTalolwmi, NEeHCUOoHep), cocTosliee Ha yyeTe B MNEepBUYHOWN
NPOMCOH3HOM OpraHM3aLmm.

OnekTpoHHOE cpeAcTBO nnartexa (Aanee Takke nmeHyemoe - 3CI) — cpeacrtso m (unu) cnocob, nossongwuwlee KnveHty
COCTaBnATb, YAOCTOBEPATb N NepefaBaTb PacnopsXKeHNsi B LIENAX NepeBoaa AEHEXHbIX CPeacTB, B paMKax NpUMeEHSEMbIX (OOpM
6e3HannyHbIX pacyeToB C WCMOMNb3OBaHMEM WHMOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOIOMMIN, 3MEKTPOHHbIX HOocuTenemn
UHOpMaLum, B TOM Yncre 6aHkoMaToB, CMapTdPOHOB 1 UHbIX TEXHNYECKNX YCTPONCTB.

AMboccupoBaHue — MexaHuyeckoe BblaaBnvneBaHne Ha Kapte ee HoMepa, haMunum u MMeHn ee aepxartens.

3D Secure / MirAccept — ctaHgapt 6e3onacHocTu nnatexHown cuctembl (Mastercard, Mup), ncnonb3yloLwmMnca ¢ uenbto
JornonHuTensHon Bepudwukaumm KnueHTa npu coBeplueHMn pacyeToB B CeTW WHTepHeT B pexume pearnbHOro BpeMeHW C
ucnonb3oBaHvem Kapt amutmpoBaHHbix BaHkoM.

One time password / ogHOpa30BbI Naporb — Naposb (coveTaHne BykB naTuHckoro andasuTa v (Mnu) umdp), HanpaeBnNAeMbI
BaHkom KnveHTy B uensx noAatBepXaeHus dakta coBeplleHuss onepaumu KnveHToM npu npoBegeHuM ornepauum B CETU
MuTtepHeT B TCI, nogaepxmeatowem 3D Secure / MirAccept.

2. NIPEOMET OOIrOBOPA

2.1. Hactosawwmi [orosop onpegensieT ycrnoeus v nopsgok npepoctasneHus BaHkom komnnekcHoro obcnyxusaHns KnueHTa,
aTakke YCnoBuS W NOPSAOK 3akriodeHus oTaenbHblX [oroBopoB O npegocTtaBneHuyM OaHKOBCKOrO NpoAayKTa B paMkax
HacTosiwero florosopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHue KnnmeHToB OCYyLLIECTBNSETCA B COOTBETCTBUM C OENCTBYHOLLINM
3akoHogaTenbcTBOM Poccuiickon Pepepaunm, 6aHKOBCKMMU NpaBuiamMu 1 HacTosLWMM [JoroBOpOM B pamKax NpeaocTaBrnsieMblX
KnveHntam ycnyr.

HacTosiwwmii loroBop cuntaeTtcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenTta baHkom npeanoxeHus (odepTbl) KnueHTa o 3akniodeHun [orosopa, copepxallerocs B 3asBneHum-
aHkeTe. lNpu aTom akuenToM ABNATCA AencTBus baHka, cBuaeTenbCTByHOLWME O MPUHATMM Takon odepTbl, T.e. OTKpbIThE
Knunenty Cuera,

2.1.2. cmomeHTa nognucaHusa KnueHtom uHoro 3asBneHus, cogepxkawero B cebe BblpaXeHWe ero BONEeU3bsABMEHWUs Ha
npucoeanHenne k forosopy o KBO.

2.1.3. ¢ MoMmeHTa nonyyeHuss BaHkoMm noanucaHHbIx KnuneHTom WHAMBMAyanbHbIX YCNOBWIA KpeauToBaHus.! Hactoawmi
noAnyHKT pacnpocTpaHseT cBoe AencTBue Ha oTHoweHusa KnueHta un baHka no Jorosopy, BosHukwue ¢ 01 nona 2014 roga.
[okymeHTbl, npeabsBnaemMble KnveHToM, OOMKHbI ObiTb AENCTBUTEMbHbI Ha AaTy WX npeabsasneHus B bank. [JOKyMeHThI,
npeactaensiemble B baHK, cocTaBneHHble MOMHOCTbIO WAM B KAKOW-MMGO WX 4YacTM Ha WHOCTPAHHOM £3blke, AOSKHbI
COMpoBOXAaTbCs nepesoom Ha pyccK1in A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHne-aHkeTa (nmbo
3asBnexve/VIHanBuayanbHble yCcnoBusa KpeauToBaHus) KnveHTa sBnsieTCA €OUHCTBEHHbIM [OKYMEHTOM, MOATBEPXKAAOLLMM
daKT 3aknoyeHus HacToswero JoroBopa. [JokyMeHThl, NpeactaBneHHble KnueHtom B BaHk, o6paTHO emy He BO3BpaLLlalTcs.
B3asBneHuve-aHkeTa/iHanBuayansHble YCroBust KpeanToBaHus/3asiBneHve nognmcbiBaetcs KnmeHToM B ABYX aKk3emMnnspax, OauH
n3 KoTopbix Nnepepaetcs B baHk, a BTopon — ocTtaeTcs y KnueHTta, ecnu nHoe He nNpegycMOTPEHO MporpamMmon KpeautoBaHus
n/unn BHYTpEHHUMK OokyMeHTamu baHka. 3asiBneHune-aHkeTa/IHaAMBMAYyanbHbIE YCNOBUS KpeaMToBaHUs/3asBreHve sBnseTcs
OoCHOBaHMeM Aansi obpaboTku nepcoHanbHbIX AaHHbIX KnueHTa B cooTBeTCTBUM C TpeboBaHusmMu PepepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIx». MognucbiBas 3asBneHune-aHkeTy/3asiBneHne/iHouBmMayaneHble ycrnoBusi
KpeoutoBaHuna KnneHT BoipaxaeT CBOE cornacue baHky Ha ero Buaeo/hoToCbeMKY M NPeabABNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnu Ha momeHT 3aknodeHus [oroBopa mexay KnveHtom mn BaHkom 3akntoveH goroBop 6aHKoBckoro cuyeta (ons
npoBefeHns (OU3NYEeCKUM NMLOM Onepauun € UCMONb30BaHMEM MEXOYHapOAHbIX OaHKOBCKUX KapT), TO C AaTbl 3aKM4YeHus
[oroBopa yTpauvMBaeT cuny COOTBETCTBYHOLWMA aAoroBop OGaHkoBckoro cyeta. O6s3atenbctBa CTOPOH, BO3HMKLWIME [0
npekpaLleHns AenCcTBUS yKaszaHHOro Aorosopa 6aHKOBCKOro cyeTa, a TakkKe YCMNoBUS yka3aHHOro JoroBopa 6aHKOBCKOro cyeta,
B YacTun yctaHoBneHHoro KnueHty KpegutHoro numutal/Jlumuta OBepapadta) perynupyrotcst B cooTBeTCTBUM ¢ [loroBopoMm. Mpu
3TOM COXpaHSATCA BCE YCINOBUSI YKa3aHHOrO [JoroBopa 0aHKOBCKOro c4veTa, B4acTu ycTaHoBreHHoro KpeauTHoro
numuta/llumnta OBepapadta, AeNCTBylOLME HA MOMEHT 3akntodeHus [JoroBopa, €crnv WHble YCMOBWS HE YCTaHOBIEHbI
Horoeopom, Takke 3a KnneHTom coxpaHsieTca Homep (a) oTkpbIToro (bix) 6aHkoBckoro (1x) cyeta (oB), Homep (a) gorosopa (oB)
©aHkoBckoro (1x) cyeta (oB) (4ns npoBeAeHUA HU3MYECKMM NIULIOM Onepaumi ¢ UCMONb30BaHMEM MEXOYHapPOAHbIX 6aHKOBCKMX
kapT) uHomep (a) [HoroBopa 06 ycCTaHOBREHWM KpeauTHOro numuta/[JoroBopa O npegocTaBneHnn kpeguta B dopme
«OBepapadT».

2.2. TpepoctaBneHne KnneHTy GaHKOBCKOro npoAykta B pamkax HacToswero [oroBopa ocyulectensetrca BbaHkom
B 3aBMCUMOCTM OT BMaa 6aHKOBCKOro npoayKTa, NpeayCMOTPEHHOIO COOTBETCTBYOLWMM [NpunoxeHnem K Hactoswemy [lorosopy.
2.3. KnueHT BnpaBe Bocnonb3oBaTbCcH MObIM GaHKOBCKMM NPOAYKTOM, MpefocTaBnsieMblM BaHKkOM B pamkax HacTosiLero
[oroBopa, 3akno4MB B Nopsigke, YCTaHOBMNEHHOM HacTosiwum JoroBopom, [oroBop o npegoctaBneHnM 6aHKOBCKOro npoaykta
Ha ycnoBusix nwboro MpunoxeHus K HacToswemy [oroBopy u 3asBneHus-aHkeTbl/3asBneHns KnueHTta/YBegomnenuss o6
MHAMBMAYANbHBIX YCNOBUAX KpeamToBaHus/MIHaMBMAyanbHbIX YCNOBUM KpeauToBaHus. [py 3TOM, B paMKax yxe 3aKI4YeHHOro
HacTosawero [oroBopa, KnueHT BnpaBe npepoctaBuTb B baHk cooTtBeTcTBylowee 3aasneHue/3asBreHve-aHKkeTy/AHKeTY,
odopmneHHoe B MIHTepHeT-0aHKke/4epes yaaneHHble kaHanbl 06CNyXMBaHUSA C UCMOSb30BaHMEM AYTEHTUPUKALMOHHBLIX AaHHbIX,
KOOOB noATBepXaeHus u/unu noanucaHHoe M3l B nopsake, ycTaHOBNEHHOM HacTtoswmMm [JoroBopoM. BeeaeHme (cooblieHne
BaHky) AyTeHTUdMKaALMOHHBIX AaHHbIX, KogoB noaTBepxaeHnsa npu oopMreHun cooTBeTcTBytowero 3assneHuns/3asasneHus-
aHkeTbl/AHKeTbl W/unn npepocTtasneHne baHky 3assneHus/3asBneHue-aHkeTbl/AHkeTbl, nognucaHHoro [13I  o3HavaeT
3aknoveHve mexay baHkom n KnueHtom cooTBeTcTBYlOLWEro [loroBopa o0 npeaocTaBneHnn 6aHKOBCKOro NpoaykTa, B TOM Ynche,
ecnu peyb uaet o nobom [loroBope 0 NnpegocTaBneHun Kpeauta No COOTBETCTBYHOLWEMY GaHKOBCKOMY NpoaykTy wnu Jorosope

B Cny4ae NoBTOPHOro noannucaHnsa ykas3aHHbIX B M. 2.1 AOKYMEHTOB, OHM HE NopoXXAarT NOCNeACTBUIA B OTHOLLEHMN AaTbl 3aKNIOYEHUS HacTosLwero ,El,oroaopa.



f6aHkoBCKOro c4eTa, B TOM 4ucrne MO KOTOpoMy YycTtaHaenueaeTcsa OsepapadpT u nopTBepkaeHne KrnmeHToMm Ha
COOTBETCTBYIOLLYIO AaTy TOro, YTO eMy npefocTaBneHsl VIHauBmayaneHble ycnosus [joroBopa v NoHATHa MHAOopMaLms O NOJHON
CTOMMOCTU KpeauTa.

2.4. OcHoBaHvieM Ans npegoctaBneHns KnneHTy Toro unm nHoro npogykra (ycnyru), npeaycMoTpeHHorn [JoroBopom, ABnaeTca:
2.4.1. B OtgeneHun baHka — nucbmeHHoe 3asBrneHune KnveHTta, a Takke nonoxurensHaa NoeHTudukaumsa n AyteHTudmkaums
KnuneHnra.

2.4.2. BWHTepHeT 6aHke — nopgkniodeHne Kk ycnyre WHTepHeT 6aHK B nopsake, ycrtaHoBneHHoM [loroBopom, a Takke
nonoxutensHas NaeHtudukauusa n AyteHtudumkaumsa KnveHta.

2.4.3. B KoHTakT-ueHTpe — obpaweHne KnuneHta B KoHTakT-UEHTP B MOpPSiAKEe, YCTaHOBMEHHOM [loroBopom, a Takke
nonoxurensHaa NaeHtndunkauma n AyteHtudurkaumnsa KnveHra.

2.5. [oroBop 0 npegocTaBneHny GaHKOBCKOroO NMpOAyKTa CHMTAeTCs 3akfoYeHHbIM C Aatbl noaTtBepxaeHus baHkom (akuenTta)
npepnoxenns (odeptbl) KnueHta, odopmneHHoro B Buae 3asiBrneHus-aHkeTbl/3asBneHns no gopme, yctaHoBneHHow BaHkom
unu c gatel nognucanusa KnueHtom 3asiBneHus, copepxailiero B cebe BblpaxeHWe ero BOMEen3bsBMEHWS Ha 3aknioyeHue
[orosopa o0 npegoctaBneHny1 6aHKOBCKOro NpoAyKTa unu ¢ Aatbl nonydeHns baHkom nognucaHHeix Knuentom NHAMBMAyanbHbIX
YCNOBUW KpeAUTOBaHUS.

2.6. Joroeop o npegocTaBneHun GaHKOBCKOrO MpoAyKTa Ha YCMOBUSAX, YCTaHOBMEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem
K HacToswemy [loroBopy, SBNsSeTCs HEOTLEMIIEMON YacTbio HacToswero [Joroeopa.

2.7. B cootBeTcTBUMM Cc 4.1 cT. 450 MpaxxgaHckoro kogekca Poccuickonn ®eaepauun CTOpPOHbI AOrOBOpUnMCH, YTo BaHk umeet
npaBo BHOCWUTb U3MEHEHUS B ycrnoBusa HacToswero Jorosopa u B Tapudsbl/lpaBuna nogknoyeHus n obcnyxunsanmsa TapndHbix
nnaxos/Mporpammbl KpeaUTOBaHMSA, B TOM YnCe, n3MeHaTb [NakeT npoaykToB (ycnyr)/TapudHbii nnaH, BeibpaHHbIi KnneHTom,
Ha nHow MakeT npoaykToB (ycnyr)/TapudHbIn NnaH, Npu yCrnoBmKn, YTO TakMe U3MEHEHUS He NMOBMeKyT 3a CO60N BO3HMKHOBEHME
HOBbIX UMW YBENUYEHWe pa3mepa CYyLLIEeCTBYIOLWMX AeHexHbIX obadatenscTB KnueHTta nepen BaHkom u Hukakum obpasom He
yxyawart npasa KnueHta. [py 3TOM U3MeHEeHUs1, BHECEHHble BaHKkoMm:

2.7.1. B HacTosawwmn Jorosop/lpaBuna noaxnoyeHns n obecnyxmnsaHna TapudHbIX MaHoB/YCroBri UCNOMb30BaHNS GaHKOBCKMX
KapT B cuctemMe MoburbHbIX NnaTexen cTaHoBATCA o6A3aTenbHbiMy Ans CTopoH Yepes 10 (gecATb) kaneHgapHbIX AHEN ¢ Aatbl
pasmelleHns baHkom HoBoOM pepakumm HacToswero [orosopa/[lpaBun nogknioveHus u - obenyxuBaHus  TapudHbIX
nnaHos/YcrnoBui UCNOnb30oBaHWs OGaHKOBCKUX KapT B CUCTEME MOOMWMbHbIX nnatexen, nMbo W3MEHEHWN, BHECEHHbIX
B HacTosilwmi [JoroBop, Ha MHGOPMaUMOHHbIX cTeHaax B OTaeneHusx barka n Ha Calite baHka.

2.7.2. B Tapudnl/TlporpaMmbl KpeauMTOBaHUSA, CTaHOBATCH obsasatenbHbiMM Ans CTOpoH € AaTbl BBEAEHUS B AEWCTBUE HOBOW
penakumu Tapudos/lporpaMmm kpeanToBaHus, 1 pa3melleHusa baHkom HoBol pedakuumn Tapudos/[porpamm KpeaMToBaHUA Ha
MHOpMaLMOHHbIX cTeHaax B OToeneHnsx baHka n Ha Cawnte baHka.

2.8. B cnyyae Hecormacus KnueHta c mameHeHuem Hactosiwero [orosopa KnueHT mmeeT npaBoO pacTOprHyTb HAaCTOSALLMNA
[orosop B nopsgke, npegycMoTpeHHoM pasgenoM 9 Hactoswero [loroBopa, nyTem nogadv MNUCbMEHHOro YBEAOMIIEHMS
0 pacTopXeHus HacTosiLero [lorosopa.

B cnyyae HenonyyeHuss baHkom oT KnuveHTa [0 BCTynneHusi B CWMy HOBbIX YCIOBWMIA HacTosilero [JoroBopa MMCbMEHHOrO
yBEOMIIEHUSI O PacTopXeHun Hactodwero [oroBopa, baHk cuMTaeT 3TO BbIpaXXEHUEM cOrnacusi ¢ U3MEHEHUSIMU YCITOBUIA
HacToswero [lorosopa.

2.9. WNHdopmaums o NOMHOM CTOMMOCTM KpeawuTa W NOMHOW Cymme KpeauTa no KpeauTHbIM npoayktam badka, a Takke
n3MeHeHHble ycriosusa [loroBopa O npegocTtaBneHnyM GaHKOBCKOro npodyKkra MoOXeT poBoauTbCs A0 KnueHTa nocpenctsom
KoHTakT-ueHTpa. KnueHT cormaceH cTeM, 4TO WHQOPMMpoBaHWe nocpeacTBoM KoOHTakT-LueHTpa SBnseTcs crnocobom,
noaTeepxaatrowmm  akT O03HaKOMMEHWs C NOMHOW CTOMMOCTBLIO KpeauTa M nomHouW cymmon kpeguta. [pu atom BaHkom
OCYyLLeCTBNsieTCs 3annck TenedoHHOro pasrosopa, No3BonsioLlas NoaATBEPAUTbL aKT O3HAKOMIEHNSI U NpU3HaBaemasi B Lensx
HaCTOSALLEro MyHKTa aHanorom cobcTBeHHopy4YHol noanuck KnuexTa.

KnueHT camocTositensHO nocpeacTBoM KOHTaKT-LUeHTpa y3HaeT 3Ha4yeHue NofHoM CTOMMOCTM KpeauTa 1 MonHON CyMMbl Kpeauta
no KpeguTHbIM NpoaykTam baHka B cnyvae nameHeHus ycnosuid [JoroBopa, BNUAIOWMX HA pa3Mep NOSIHOW CTOMMOCTU KpeauTa
¥ MONHON CyMMBbI KpeauTa.

2.10. KnneHT cornaiuaeTcs, YTo Ucnonb3oBaHue AyTeHTUUKALNOHHBIX AaHHbIX, B TOM YMcne creHepupoBaHHbIx baHkom Kogos
noaTeepxXaeHnsi, Hanpaensembix KnneHTy B cOOTBETCTBUM C BbiGpaHHbIM KNMeHTOM KaHanom CBA3MW, SABMAETCA Haanexaien v
pocraToyHonm upeHtTudukaunen KnveHTta, noatBepxaeHWeM npaBa coBeplaTb onepauuy 4epe3 WHTEpHET u aHanorom
co6CTBEHHOPYYHOM NOANUCK/NPOCTON 3NeKTPOHHOM nognucy KnuewTa.

3. OBLWME NONOXEHUA

3.1. Ana komnnekcHoro 6aHkoBckoro obcnyxmeanus baHk npepoctaBnseT KnueHTy no ero BbiGopy ycryri, npeayCMOTPEHHbIE
HacTosiwmum  [JoroBopoMm, u OTKpbiBaeT KnneHTy COOTBETCTBYHOLIMIA OaHKOBCKMA CYET Ha OCHOBaHUM 3asdBreHus-
aHkeTbl/3asBnenns/MiHaMBuayanbHbIX YCNOBUA KPeAUTOBAHMS B COOTBETCTBUM C [JOrOBOpPOM O npefocTaBrieHnn ©aHKOBCKOro
npoaykTa.

3.2. BaHk ocyulectBnsieT cnegywowime genctema no CyeTty: npyemM u 3auucrieHne noctynawwmx Ha CyeT OeHeXHbIX CPpeacTs,
BbINOSIHEHME pacnopskeHun KnueHTa o nepeyucrnieHnn U Bblgade COOTBETCTBYHOLMX CyMM co CyeTa u nNpoBedeHue Opyrux
onepaumn no Cuyety B oObeMe, NpenyCMOTPEHHOM HacToswmMm [oroBopom. [Mpu npoBefdeHWM onepauui € KOHBepTauuen,
onepaumn OCyLLEeCTBASIOTCA MO Kypcy, ycTaHOBNeHHoMYy HacTtoswmm [doroBopoM. Kypc BaHka npu coBeplueHun onepauun
C KOHBepTauMen MoXeT OTNn4aTbCs AN pasHbIX TUNOB onepaLmin.

3.2.1. BaHk oTkpbiBaeT CueTa B pybnsix U MHOCTPaHHbIX BamnTax, ykasaHHbIX B Tapudax, B COOTBETCTBUM C BblOpaHHbIM
©aHKOBCKMM MPOOYKTOM.

3.2.2. baHK He OoCyLIeCcTBNSET HaNMyHbIe onepaumn ¢ MOHETON MHOCTPaHHbIX rocyaapcTB (Fpynnbl FOCyaapcTB).

3.3. lMpu HeobxogmmocTn Bbigaun KrMeHTy HamnuyHbIX [EHEXHbIX CPEeACTB B CYMME, BbIPXEHHOW MWCKITHYMTENBHO
B HOMMHaINbHOM CTOMMOCTM MOHET, AlaHHasi cymma BblaaeTcs KnveHTty B pybnsix no kypcy baHka.

3.4. Onepauuu No nepeBody AeHEXHbIX cpeacTB co CueTa OCyLLEeCTBNSATCS:

- nnbo Ha OCHOBaHWM pacHeTHOro AOKYMeHTa/ pacnopsikeHust Ha nepeson, opopmreHHoro baHkoM Ha OCHOBaHWMM 3asiBNEHUS
u/vnn pacnopsikeHus KnveHTta Ha cocTaBneHwe nnaTexHOro nopyyveHusi/pacnopsikeHus Ha nepesBod OT ero umeHun baHkom,
0ohopMIIEHHOrO Mo ycTaHoOBNeHHoON BaHkom dopme, copepallee Bce HeobxoauMmble OIS NEPEYUCTEHUS [EHEXHbIX CPEACTB
pekBu3nTbl, noctynueliero B baHk yepe3d Otaenenve baHka, KoHTakT-ueHTp, MHTEpHET GaHK, a Takke B UHbIMK crnocobamu,
npeaycMoTpeHHbIMK [10roBopom;
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- nnbo Ha OCHOBaHUWM pacYeTHOro [AOKyMeHTa/pacnopspkeHuss Ha nepesod, odpopmneHHoro bBaHKoM Ha OcHOBaHWM
3asBneHus/pacnopsbkerns KnueHta Ha nepuognyeckme nepeBofbl AeHEeXHbIX cpeacts co CyeTa, no copme, ycTaHOBMEHHON
BaHkom;

- Nnbo Ha OCHOBaHUWM pacHETHbIX OOKYMEHTOB, O(OpMMeHHbIX KnmMeHToM ¢ ucrnonb3oBaHWeMm aHanora CobCTBEHHOPYYHON
noanucy, B COOTBETCTBUM C 3akoHogaTenscTBom P® u aktamnm bBaHka Poccun, B TOM 4ucre noAnNMCaHHbIX NOCpeacTBOM
WHTepHeT GaHka;

- nmbo Ha OCHOBaHMW pacyeTHbIX [OKYMEHTOB, NoAnuMcaHHbIX KrnMeHToM  COBCTBEHHOPYYHO, B COOTBETCTBUU
¢ 3akoHogaTtenscTBoMm P® n aktamn BaHka Poccuun, noctynmsuimnmm B baHk.

3.5. MNpwu coseplueHnn onepaunii no Cyety B Otaenenun baHka dopmupyetcs OTYeT B 311EKTPOHHOM BUAE, KOTOPbIA XpaHWUTCS
B 3NEKTPOHHOM 6a3e baHka.

3.6. MNpun npoBeaeHn onepauuy Mo CNMCaHUIO AeHeXHbIX cpeacTB co CyeTa aBTOMATUYECKN MPOM3BOAUTCSA BIOKMPOBKA CyMMbI
onepaumn Ha CueTe (C y4eTOM COOTBETCTBYIOLLEN KOMWUCCUM) B MOMEHT noaTteepxaeHus KnueHtom onepauuu, nubo npw
coBepLUeHMn onepauun no KapTe c npoBedeHWeM aBTOpU3aLMOHHOro 3arnpoca, nmbo npu odopmneHun baHkom nepesopa
OEeHEeXHbIX CPeACTB Ha OCHOBaHUN 3asaBneHus KnueHTa.

3.7. Bcnyyae ecnu ana ucnonHeHus pacnopsbkeHnsa Knnenta no Cuyety TpebyeTca AONONHWTENbHAs nposepka B YacTu
COOTBETCTBMA onepaumm TpeboBaHMAM BanioTHOrO 3akoHoAaTenbCTBa WU MPOBEAEHWE HOPUANYECKON aKkcnepTusbl, KnueHT
nepefaeT nraTexHble UMu UHble JOKyMeHTbl B BaHk ¢ opopmnennem pacnucku no dopme, yctaHosreHHon baHkom. BaHk umeet
NnpaBoO He WUCMONHATL pacrnopsbkeHus KnueHTa v BepHYTb NnaTexHble U UHble JOKYMEHTbI, €CNU B XO[e NPOBEAEHNA NPOBEPKM
UM 3KCMepTu3bl BbISIBMEHbI OLMOKW, HECOOTBETCTBME PEKBM3WUTOB MIIN HECOOTBETCTBME YKa3aHHbIX OOKyMEHTOB/onepaumu
3akoHogaTenscTBy Poccuickon ®epepaumn. BosspaT He npuHATbIX BaHKOM AOKYMEHTOB MpOM3BOAUTCA B TeveHue 3 (Tpex)
pabounx AHen c gaTbl UX NpuHATUA OT KnveHTta. B aTom criyyae cymma onepauum octaetcs 6nokmpoBaHHOM [O MOMEHTa
nonyyeHuss baHkom ot KnuneHta HeobXxoaMMbIX PEKBM3UTOB (OOKYMEHTOB) WNW MPUHATUS BaHKOM pelueHus O HEBO3MOXHOCTU
ucnonHeHus nopydeHuns Knuenta.

3.8. BaHk ncnonHaeT 3asaBneHns, NopyyYeHns n/unu pacnopsbkeHus KnveHra B crniegytoLmne Cpoku:

3.8.1. CnucaHve cymmbl onepaummn co Cueta KnumeHta npu nposegeHun KnueHTom onepaumn no 6esHanuyHoMy nepesogy
AeHexHbIX cpedcTB Mexay Cuetamu KnueHTta u Ha cyeTa uHbIX KnneHToB; cnmucaHne cymmbl onepaummn co Cyeta KnmneHTta Ha
cyeTa, OTKpbITble B ApyrMx GaHkax, NMpou3BOAMTCS He nosgHee paboyero AHSA, cniegylowlero 3a AHem nocTynneHus B baHk
COOTBETCTBYIOLLErO 3asBNEHNs, NopyyYeHns n/mnu pacnopsixenns KnveHTa, 3a UCKMOYEeHUEM cryyaeB, NpeayCMOTPeHHbIX M. 3.7
HacToswwero [lorosopa.

3.8.2. B cnyyae ecnu nopyyeHne KnvueHTta Ha npoBefeHve onepaunm no 6e3HannyHon nokynke/npogaxe MHOCTPaHHOW BamntoThl
noctynuno B baxk nocne 13 yacos 30 muHyT, BaHk ocTaBnsdeT 3a cobov NpaBo MCNOMHUTL NopydeHne KnveHta Ha cnepyroLwmn
pabouynn geHb. B aTom cnydae cpenctBa co Cyeta KnueHTta cnucbiBaloTca Ha criegylowmii pabounii aeHb no kypcy baHka,
OelcTByloLeMy Ha aaTy hakTM4ecKkoro NpoBeAeHNs onepaumu.

3.9. KnuneHT, ecnn uHoe He npegycMoTpeHo [1oroBopoM O NpegocTaBieHWM COOTBETCTBYHOLEro OaHKOBCKOro npoAykra
K HacTosLemy [loroBopy, nopyvaeT baHky cnucbiBaTb 6€3 JONONHUTENbHOro/-bIX pacnopsbkeHns/-ui Knuenta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTea co Cueta:

3.9.1. nnaTbl, HeycTOWKMW, LWTpadbl, NpPeaycCMOTpPeHHble HacToAwmum [orosopom, [oroBopom/-amu 0 npegocTaBneHun
6aHKoBCKOro npoaykra 1 Tapudamun/TapudHbIMK nnasamw/yBsegomneHnem 06 MHAMBUAYarbHbIX yCroBumsax
kpegutoBaHna/VIHanBnayanbHbIMW YCIOBUAMU KPEOWTOBaHWSA, a Takke OCYLLECTBMATb MOralleHne TeKylwen M NpoCPOYEHHON
3aJ0MKEHHOCTM NO NpefocTaBneHHbIM baHkoM kpeguTam, a Takke CyMmmy CTPaxoBKu NO AOroBopaM CTpaxoBaHus;

3.9.2. peHexHble cpeAcTBa B CYET BO3MELLEHMSA OOKYMEHTanbHO MNOATBEPXKAEHHbIX pacxodoB baHka, noHeceHHbix BaHkom
B pesynbTaTe obcnyxunsaHua Cueta;

3.9.3. cymmy Hanoros, BO3HMKaOLLMX NpU UCNONHeHWM [JoroBOpoB O npefocTaBneHun 6aHKOBCKOro NpoAdykTa, ynnara KoTopbIX
npegycMoTpeHa 3akoHoaaTtenbcTBoM Poccuickon degepaunu;

3.9.4. peHexHble cpeAcTaa, oWNBOYHO 3auncrieHHble Ha CueT baHkom.

3.10. Pasmep nnat/-bl baHka 3a onepauun, CcoBeplUiaeMble C AeHEeXHbIMW cpeacTBamm KnuveHTa, ycTaHaBnuBaeTcs
B COOTBETCTBMM C AencTByowmMMn B baHke Ha gaTty coseplieHus onepauun Tapudamu/TapudHbiMi nnaHamu/yYBeaoMneHem
06 nHanBMAyanbHbIX YCNOBUSAX KpeauToBaHns/MiHanBmayanbHbIMU YCIIOBUSIMU KPEAUTOBAHUS.

3.11. KnueHT BhipaxaeT baHky cBoe 6e3ycnoBHoe cornacue Ha 06paboTKy nbow MHOoPMaLMK, OTHOCSALLENCS K NEePCOHANbHbIM
AaHHbIM KnveHTa (Bkmtovas: ®.M.0.; roa; mecau; aaTy; MecTO POXAEHUS; TPaXaaHCTBO; AaHHble AOKYMEHTa, yA0CTOBEpSIoLLEro
NMYHOCTb (TUM, Cepusl, HOMeP, KeM M KorAa BblAaH); agpeca: MecTa XUTenbCTBa, MecTta pernctpauum, Mecta paboThbl; cBeaeHus
o B6aHKOBCKMX cueTax; pasmep 3agoikeHHocTu nepen baHkom; kpeauTHylo uctopuio KnuveHta u mobylo uHyo, paHee
npegocTaBneHHyto baHky MHdopmaumio, B TOM Ynche, cogepxaluyto 6aHKOBCKYHO TalHy), B TOM Yucie, ykasaHHou B 3aABNeHnm-
AHkeTe/3aaBneHnn/VIHonBuayanbHbIX YCNOBUAX KpeautoBaHus KnveHTa u B MHbIX OOKYMEHTax, C UCMONb30BaHWEM CpeacTB
aBTomMaTm3aumnm unu 6e3 TakoBbiX, B TOM 4MUCNe, HO He orpaHu4mBasicb, cbop, cuctemaTm3auunio, HaKonmneHue, XpaHeHwe,
YyTOYHEHMe, WCnonb30BaHue, pacnpocTpaHeHve (B TOM 4ucrie nepepady), obesnuuvBaHue, OGNOKMPOBaHWE, YHUYTOXEHUE
nepcoHarnbHbIX AaHHbIX, NpeaocTaBneHHbIX baHKy B CBS3W C 3akmnioyYeHneM 1 ucnonHeHnem Hactoswero [lorosopa, Jorosopos
0 npegocTaBneHn 6aHKOBCKOro NPOAYyKTa, U UHble AENCTBUS, NPeAyCMOTpeHHble PenepanbHbiM 3akoHom oT 27.07.2006 Ne 152-
®3 «O nepcoHanbHbIX AaHHbIX» (BKMOYas nonyyeHne nsobpaxeHus nytem dpotorpadmpoBaHns v Bugeosanucu). baHk Bnpase
ncnonb3oBaTb Npyu 06paboTke NepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTU3NpOBaHHbIW, MEXaHUYECKUI, PY4YHOW 1 Nioboi NHOM
cnocob no ycmoTpeHuto bawka.

KnueHT BbipaxaeT cornacue u ynonHomoumsaeT baHk npeaocTaBnsATe NOMHOCTLIO MMM YaCTUYHO CBeAEHWs, yKka3aHHble B ab3ale
NepBOM HaCTOSALIEro MyHKTa W NPOBOAMMbIX onepauusx no CyeTam, TpeTbel CTOpOHe, C KoTopow Yy baHka 3aknoveHo
cornaileHue o KOHMaEeHLUNanLHOCTH U HepasrnalleHMn nHpopmaumu, B TOM Y1crne ans uenen:

3.11.1. ocyuwecTBneHusa cBasu c KnueHToM p[ns npenoctaBnennst nHgopmaumm o6 umcnonHeHun Hactosiwero [lorosopa,
[oroBopoB 0 npegoctaBneHnn GaHKOBCKOrO MpoAykTa, AN OpraHmM3auun noYTOBbIX pacchbinok, paccbinok CMC-coobuieHni,
Push-yBegoMneHnii 1 paccbinok No aNeKkTPOHHOW noyTe B agpec KnueHTa BbINWCOK MO cyeTam, uHdopMauuuM no kpeaurtam,
npennoxenuii (ocpept) baHka, a Takke AN nepefady MHPOPMALMOHHBIX 1 peknaMHbix coobLleHnid o6 ycnyrax baHka nytem
HanpaeneHuss CMC-coobiieHunin, Push-yBegoMneHuid, paccbiok MO SMeKTPOHHOW noyte B agpec KnueHTa, MOOGWUMbHBbIX
npunoxenunn Viber, WhatsApp, iMessage v apyrummn cpeacrsamu CBa3u: nNpu 3ToM KnneHT HeceT BCe PUCKM, CBSA3AHHbIE C TEM,
YTO Hanpae.feHHble COOBLIEHNS CTaHYT OOCTYMHbIMU TpeTbnm nuuam. Cornacue Ha nonyyeHve ot baHka MHGOPMAUMOHHBIX 1
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peknamHbIx coobLleHnn MoxeT GbiTb 0TOo3BaHO KnuneHTom B nobort MOMeHT nyTem nepefdayn baHky nognmcaHHoro KnneHtom
NMUCbMEHHOTO 3asIBIeHNs;

3.11.2. ocywecTBneHMss HeobXoAMMON ANsA WCMONHeHWs HacToswero [loroBopa perucTpauun B NporpaMMax MooOLLpeHust
(BOHYCHBIX MporpamMmMax) Mnu B UHbIX Nporpammax Ans gusanyecknx nuu, NpoBOAMMbLIX OpraHM3aumsamu, COTPYOHUYALLMMM
¢ BaHkom B pamkax Bbinycka MNapTHepckux KapT, a Takke Ansa peanusaunmn ykasaHHbIX Nporpamm;

3.11.3. ocywecTBneHuss TenedoHHON cBA3nM c KnueHTom, Ans npepoctaBneHns KnueHty uHdopmaumm o6 mncnonHeHum
HacTosiwero [orosBopa, [oroBopoB o0 npegoctaBneHun 6OaHKOBCKOro npoaykTta, TapudHbiXx nnaHos/YBegomneHun o6
WHAMBUAYanNbHLIX YCNOBUAX KPEOAUTOBaHMS, a Takke nepeaadn MHPOPMaLMOHHbLIX 1 peknaMHblx coobleHnn o6 ycnyrax baHka;
3.11.4. ocyuwecTBneHuss B3bICKaHWN MPOCPOYEHHON 3aJ0rmKeHHOCTN nepepn baxkom no [loroBopam O npefocTaBrieHun
6aHKoBCKOro npoAdykta n/mnu niobomy MHOMY 3aKnioYeHHOMY ¢ BaHkoM cornallueHmio;

3.11.5. opraHu3sauuu ynyywieHui nporpammHoro obecneverunst baHka;

3.11.6. npepocTaBreHna BaHKy ycnyr no XpaHeHuIo KIMEHTCKUX [OKYMEHTOB, CO3[aHWI0O W XPaHEHWIO 3NEKTPOHHBLIX KOMnui
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnepoBaHus CMOPHbIX Onepauui, B Criydae BHECEHUS Hanu4yHbIX AEeHeXHbIX cpeacTtB Ha Cuyet KnveHTta depes
NporpaMMHO-TEXHNYECKNE YCTPONCTBA CTOPOHHUX OpraHM3aLumin;

3.11.8. cocTaBneHNs OT MMEHM W MO pacnopsbkeHnto KnveHTa nnaTexHblX OOKYMEHTOB Ha OCYLECTBIEHWE MepeyvcrneHns
AeHexHbIX cpeacts co CyeTos;

3.11.9. npuobpetenuss KnmeHtamu TOBapoB, paboT, ycnyr, nNpeaocTaBnsieMblX MonyvyaTensMu nepeBofoB, B TOM 4ucne
CTpaxoBbIMU KOMMAHUSAAMM, C KOTOPbIMU BaHKOM 3akmo4eHbl COOTBETCTBYIOLLME JOrOBOPLI, B TOM YXCHe NOCPeACcTBOM UX onnarthl
yepe3 OtaeneHns baHka, MHTEpHeET-Maras3uHbl, NNaTexHble TEPMUHanbI ONMaThl, KACChl OCYLLECTBNEHNs nepesodos, baHkomaThbl
n gpyrme yctpoictea. [lepeyeHb nonyyatenen nepesBodoB, oOnNnaty ToBapoB, paboT, ycnyr KoTopbiX KnueHT moxeT
ocyuectBnaTe Yepe3 OtgeneHnss baHka, WMHTEpHeT-marasuHbl, MRaTeXHble TepMuHanbl OMnnathl, KacCbl OCYLUECTBMEHUS
nepesoaoB, baHkomaTkl n gpyrue yctponctea onpeaenserca baHkom camocToaTensHo.

B cnyyae ecnu KnneHtom 6aHka saBRsieTCA HecoBepLUEHHONeTHee NULO, akLenToM YCroBUiA @aHHOTO NyHKTa CRYXUT noanucaHue
€ro 3aKkoHHbIM npeacTasuTenem Cornacus 3akOHHOTO NpeacTaBuTens.

3.12. baHk BrpaBe ocylecTBnATe 06paboTky nepcoHanbHbIX AaHHbIX KnveHTa B TeuyeHne Bcero cpoka gewvictsus [orosopa,
a Takke B TeyeHne 10 (gecaTun) net ¢ gaTbl NpekpalleHns obssatenscte CTopoH no [lorosopy.

lMepcoHanbHble AaHHble KnueHTa nognexaT yHUYToXeHuio no nctevennn 10 (aecAtun) net ¢ gatbl NpekpalleHns obsasatenscrs
CropoH no [orosopy.

3.13. OT3bIB cornacus Ha 06paboTKy MepcoHanbHbIX AaHHbIX MOXET ObiTb OcCywecTBreH KnueHToM TOMbko nyTeMm nogayu
KnueHTom nn4Ho nucbMeHHoro 3asieneHns B baHk. B cnyyae HanpasneHnsa KnueHtom B baHk 3asBneHus o6 oT3biBe cornacus Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbLIX NPEKPATUTCS TOMbLKO MOcrne UCNonHeHUs KnueHTom
BCex 0653aTenscTB no [JoroBopy, UHbLIX COrnaLleHrsaM, 3aKoYeHHbIM ¢ BaHkom.

Mo ncteyeHnn cpoka gencTeus cornacus Ha o6paboTKy nepcoHanbHbIX AaHHbIX KnneHTa unu B cnyyae ero ot3biBa baHk 0653aH
YHUUTOXMWTb TONBKO T NepcoHasbHble AaHHbIe, AanbHenwasn o6paboTka KOTopbIX He MPeaycMOoTpeHa 3akoHogaTelbCcTBoM PO.
3.14. [leHexHble cpefcTBa, pa3melleHHble KnneHTom Ha CyeTax, BKMOYAs Ha4YMCINEHHbIE HA OCTaTKW NPOLEHTbI, 3aCTPaxoBaHbI
B nopsaake, pasmepax U Ha yCrnoBusiX, yCTaHOBIEHHbIX 3akoHofaTenbcTBoM Poccuickon degepauuu.

3.15. 3a npepocTaBneHne NPoAykToB v ycnyr B pamkax [laketa ycnyr, KnueHT ynnaumBaeT BaHky nnarty/-bl B COOTBETCTBUM
¢ Tapudamu/TapudHbiMn  nnaHamu/yYBegomneHnamm o6  uMHAMBUAYaAnNbHbIX YCMOBUSAX KpeautToBaHus/UHAMBUAyanbHbIMU
yCcnoBusiMn kpeguTtoBaHus. B cnyvae npekpallueHus gencteusa Hactoswero [loroBopa, OCPOYHOTO pPacTOPXEHUS HacTosLero
[orosopa no nobbiM OCHOBaHWSM, a Takke B criydae uaMeHeHusi lMakeTa ycnyr B COOTBETCTBUM C YCMOBUAMMW HACTOSALLErO
Horosopa, nnata/-bl, paHee ynnayeHHble baHky B onnaty ctoumocTu lNMakeTa ycnyr, He BO3BPaLLATCH U He YYUTBIBAIOTCH B CHET
norawleHuns 3agormkeHHocTu Knuenta nepen baHkom.

3.16. lNMpwu obecnyxueaHnm KnueHta B pamkax HacTosiwero floroBopa u [loroBopa/-0B 0 npefocTasneHuy 6aHKoBCKOro NpoaykTa,
KnueHT MoXeT nomyvaTb nbroTel (Hanpumep, CKUOKW B TOProBbIX CETSAX, PpecTopaHax, CTpaxoBble nporpaMMmbl W Ap.)
B COOTBETCTBMM C COMMAaLLUEHUAMW, 3aKIMOYEHHbIMM  Mexay baHkoM 1 opraHu3aumaMu-tTpeTbumn  nuuamu. baHk  moxet
uHdpopMmpoBaTtb KnmeHTa o Takux nbrotax, pasmelias uHdgopmaumio o Hux B OTgenenusx banka wn/vnm Ha Cante baHka.
KnueHT yBegomneH o ToMm, 4TO Takve nbrotbl npegoctaBnaoTca KnneHty opraHusauusiMm — TpeTbuMMuM nuuamu, a He bankowm;
BaHk He npepoctaBnseT KNMeHTy HMKaKUX rapaHTuid UnvM 3aBepeHnin B OTHOLLEHMU TaKMX NbroT, a Takke MX KavyecTBa, Hannyns
W HenpepbIBHOrO npefocTaBneHns; baHk He HeceT HWKaKkon OTBETCTBEHHOCTU B CBSI3W C MUCMOMb3oBaHWEM KNMEHTOM nbrorT,
npepoctasnsemblx KnneHTy opraHnsaunsMm — TpeTbUMMU NMuamu.

3.17. KnueHT BblpakaeT baHky cBoe 6e3ycrnoBHOe corflacue Ha ocylecTBreHue cBs3n ¢ KnmeHToM Aans npegocTaBneHus
nHdopmaumm 06 ncnonHeHUn Hactoswero [lorosopa, [loroBopoB 0 NpefocTaBneHMn GaHKOBCKOrO MpoAyKTa, ANA opraHusaumn
MOYTOBBLIX pacchbinok, paccbinok CMC-coobueHun, Push-yBegoMneHWin 1 paccbinok No 3MNekTpoHHOW noyTe B agpec KnneHTta
BbIMMCOK MO cyeTam, MHopmauun no kpeauTam, npeanoxeHun (odepT) baHka, a Takke Ans nepegadn MHEHOOPMAaLMOHHBLIX
W peknamMHbix coobwennn o6 ycnyrax baHka nytem Hanpaenenus CMC-coobuenuin, Push-yBegomneHui, paccbinok no
ANeKTPOHHON noyTe B agpec KnueHta, mobunbHbix npunoxeHuin Viber, WhatsApp, iMessage v apyrmmmn cpeactsamu CBSi3u: npu
aTOM KnveHT HeceT BCe pUCKW, CBHA3aHHbIE C T€M, YTO HanpaBreHHble COOOLEeHNs CTaHyT AOCTYMHbIMWM TPETbMM FMUaM.
Cornacue Ha nonyyeHue oT baHka MHOPMALMOHHBLIX U pPeknaMHblX COobLLEeHNn MoXeT ObiTe 0To3BaHO KnmeHTom B mobon
MOMEHT, nyTem nepepayn baHky nognncaHHoro KnmeHTom NMCbMEHHOrO 3asiBNEHNS;

3.18. baHk npegoctaBnseT KnneHTy BO3MOXHOCTb OCYLLECTBNSATE NNaTeXu B CUCTEME MOOWIbHBIX NNaTexemn cornacHo YCcnosun
ncrnonb3oBaHnsi BaHKOBCKMX KapT B CUCTEME MOOWMMbHbIX MraTexen K KoTopblM KnveHT npucoegmHAeTCs Npu 3aknioyeHum
HacTosawero [orosopa. Cuctema MobunbHbix lNMnaTtexen nossonsetr nocpenctBom MoOGunbHOro yCTpPOWCTBa OCYLLECTBMATb
nnaTexv B TOProBO-CEPBUCHBIX MNPeanpuaTMaxX wuunn uHTepHeTe (Npu nopaepxke Cuctembl MobunbHbix [MnaTtexen
caToM/MHTEpHEeT-MarasmHom). Micnonb3oBaHne CucteM MobunbHbIX MnaTtexen ocylecTBNsieTCA B COOTBETCTBUM C YCIOBUSMU
Ucnonb3oBaHMa GaHKOBCKMX kapT B Cucteme MoOOWMbHbIX nnaTexen, HactoswwmMm [oroBopom u Tapudamu. AkTyanbHas
peAakums ycrnoBusi UICMoNb3oBaHns 6aHKOBCKMX KapT B cMcTeMe MOOWMbHbBIX MaTexen pasmellatotcsa Ha cante baHka.

4. NOPAAOK MOEHTU®UKALUN U AYTEHTUDUKALIUU

4.1. Bank ocyuiectensieT UaeHTudbmkaumo KnueHta npu ero obpatieHum:
4.1.1. BOTpeneHne baHka— Ha OCHOBaHWM  [JOKYMEHTa, YAOCTOBEPSIOLEr0o  NWUYHOCTb.  KnneHT  cuutaetcs
MOEHTUMUUMPOBAHHBIM B CMy4ae COOTBETCTBUSI PEKBU3MTOB [OKYMEHTa, YAOCTOBEPSIIOLLErOo JIMYHOCTb, WHdOpMaLmK,
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cofepxallericst B 6ase gaHHbIx baHka;

4.1.2. B KOHTaKT-LEeHTp:

4.1.2.1. no ammnnn, UMeHn, otyecTBy KnneHra;

4.1.2.2. N0 gaTe poXaeHus;

4.1.2.3. no wecTHaguaTusHa4yHomy Homepy KapTbl (Unu ero 4actu) nnu asaguatusHadyHomy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa cotoBoi cBA3n KnneHTa;

4.1.3. NgpeHtudpmkaumsa KnneHta B KOHTaKT-LEHTPE MOXET OCYLLECTBATLCA OOHUM UMU HECKONMbKMMM M3 yKasaHHbIX cnocobos
B COOTBETCTBMM C pasgenom 5 Hactoswero forosopa. WHdopmauus, nonyyeHHas B pesynbrate WpeHTudumkauun, forkHa
COOTBETCTBOBaTb MHbOpMaUun, cogepxallerics B 6ase gaHHbIX baHka.

4.1.4. B HTepHeT 6aHK (pacnpocTpaHsieTcs TONMbKo Ha [lepkatenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHa4yHomy Homepy KapTbl;

4.1.4.2. no Jloruy;

4.2. baHk ocyuwecTtenset AyteHTudunkaumio KnmeHrta npu ero obpatueHunm:

4.2.1. B OtgeneHne baHka — Ha OCHOBaHUWM AOKYMeHTa, YAOCTOBEPSIOLLErO JIMYHOCT;

4.2.2. B KOHTaKT-LeHTp:

4.2.2.1. no Naponto KoHTakT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. no oTBeTaM Ha BOMNPOCbI O NepcoHarnbHbIX AaHHbIX KrveHTa, paHee ykasaHHbIx KnveHTom B AHkeTe KrveHTa
n copgepxawmxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa cotoBon cBA3n KnmeHTa;

4.2.3. AyteHTndmkauma KnveHta B KOHTaKT-LEHTpPe MOXET OCYLUECTBNATLCA OAHUM WM HECKONBbKUMW M3 yKasaHHbIX cnocobos
B COOTBETCTBMM C pasgernom 5 Hactosuwero forosopa. WHdopmauus, nonydyeHHas B pesynbtate AyTeHTudmkauum KnuenTa,
JOJSKHA COOTBETCTBOBAThL MHpopMaLun, cogepxaluerica B 6ase gaHHbIX baHka.

4.2.4. B WHTepHeT 6aHk — no [Maponio, BpemeHHomy naponto, OpgHopa3oBoMy naposo (pacnpocTpaHsaeTcs TOMbKo Ha
[epxaTenen OCHOBHbIX KapT).

4.3. CpenctBa goctyna MoryT ObiTb Mcrnonb3oBaHbl KnMeHToOM ¢ MOMeHTa ux pernctpaumm baHkom u no nonyuyeHus bBaHkom
3asBneHuss KnueHta o6 ux HeaencTBMTENbHOCTA B YCTAHOBIEHHOM HacTosWwuM [loroBopom nopsiake, nMbo A0 UCTEeYEeHMs UX
Cpoka aeuncTBus, NMbo A0 3aMeHbl nx baHkoM B criyyasx, NpeayCMOTPEHHbIX HACTOSLLMM [JoroBopom.

4.4. Wpentndukaums KnneHta nponssoamTca ¢ 06sa3atensHbIM NnpegbsisneHnemM AYJ1 B cnegyrowmx cnyvasx:

- NPV BO3HUKHOBEHUN COMHEHMWI B MPAaBOMEPHOCTU ncnonb3oBaHus KaprT;

- NpM Bblgayve HanU4HbIX AeHEXHbIX cpeacTB co Cyeta B Otaenexumn baHka.

4.5. WpeHtudpmkaums un AyteHTudmkaumsa npegctasutens Knuenta (B Tom uucne [loBepeHHOro nuua) ocyliecTBnseTcs
B OTgeneHnn baHka no 4OKYMEHTY, YAOCTOBEPSIOLWEeMYy NMYHOCTL npeacTasutens KnueHta (B Tom yncne [loBepeHHoro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCTNONb30OBAHUA KOHTAKT-LIEHTPA

5.1. BaHk npegocTaBnseT KnMeHTy BO3MOXHOCTb BOCNONb30BaTbCA KOHTAKT-LEHTPOM MpU Hanuyunm TEXHUYECKOW BO3MOXHOCTU
n npu Hannuum Cyeta B baHke.

5.2. TogkntoyeHue, oTknodeHne K KoHTakT-ueHTpy npousBogutcs npu obpaweHnn B BaHk. baHk He npepoctaBnser
BO3MOXXHOCTM MOAKIIOYUTLCS M BOCMONb30BaThbCA KOHTaKT-LleHTpoM npeactaBuTento Knuenta (B Tom ymicne [JoBepeHHOMY nuuy).
5.3. UHdhopmaumsa o TenedoHe goctyna k KoHTakT-UeHTpY (TenedoHbl ropsyen nuHum baHka) pasmellaetca Ha Cawnte baHka.
5.4. TlocpegctBom KoHTakT-ueHTpa KnueHT MoxeT nomyyaTb CnpaBoOYHYyl uHGopmaumio 0 6aHKOBCKUX — ycnyrax,
npepocraensemblx bBaHkoM B pamkax KOMNeKkCcHOro 6aHKOBCKOro 06CnyXmMBaHus, U NPOBOAWTL criegyiowune onepaumu:

5.4.1. aktnBauus KapTsbl;

5.4.2. 6nokupoBka KapTbl;

5.4.3. nonyyeHne wHpopmaumn 06 ocTaTke [OEHeXHbIX CpeacTB, 3afO0JPKEHHOCTW, AaTax W cyMMax MepeBofdoB MO
npegoctaBneHHbIM baHkom KnueHTy kpegutawm;

5.4.4. nameHeHus Mapona ansa KoHTakT-ueHTpa;

5.4.5. nony4enne nHdopmaumm no Cyetam, B TOM Yncrne npousBedeHHbIX onepauusx no CyeTy, 3a40MmKEHHOCTN NO KpeauTam,
a TaKkke UHOM MHOopMaLmK, CBA3AHHON C KpeauTamm (pacnpocTpaHsaeTcs TONMbKo Ha [lepaTtenen OCHOBHbIX KapT). [epxaTtenu
[OMONHUTENBHBIX KApT Bpase nony4vatb MHOPMAaLMIO TONbKO MO Onepaunsm, COBEPLLUEHHBLIM C UCNONb3oBaHueM Takux Kaprt;
5.4.6. nony4eHne nHdopmMaumm o pexunme paboTel baHka, 06 agpecax n TenedoHax otaeneHun baxka;

5.4.7. ocbopmneHne npeTeHsun no obcnyxumeaHunio KnueHta B pamkax Hactosiero [lorosopa;

5.4.8. odopmneHue npeteHsuit no Kapte, nsbsaton baHkomaTtomMm cTtopoHHero 6aHka;

5.4.9. nonyyeHve nHpopmauum o ctaTyce paccCMOTPEeHUs NpeTeH3nin, ykasaHHbIX B 1.5.4.7 1 n.5.4.8 Joroeopa;
5.4.10.nogknto4eHne/oTKNI0YEHNE/M3MEHEHE NapaMeTPOB MOAKMYEeHNs/BpeMeHHas OrnokupoBka gocTyna/pa3brnokupoBka
poctyna KnveHta k KoHTaKT-LeHTpy;

5.4.11. nony4yeHne nHdopmaumm ob ycnyrax baHka;

5.4.12. otknoyeHne ycnyrim «CMC-uHdopmupoBaHue» unu «E-mail-uHopmupoBaHme» npu ycrnoBum OLHOBPEMEHHOIO
OencTBMSA, Ha MOMEHT obpalleHns, AByx ycnyr kK ogHou Kapte Knnenra;

5.4.13. cmeHa [laketa ycnyr, Bcnyyae, ecnu Tapudamy He ycTaHOBMEHa nnaTa 3a yKasaHHOe W3MEHeHWe U UHOe He
ycTaHoBneHo [Jorosopom;

5.4.14. 3aka3 Hanu4HbIX AEHEeXHbIX CpPeAcTB Ans CHATMA co cyeToB B OTgeneHun baHka (pacnpocTpaHsieTcs TONbko Ha
[epxaTtenen 0CHOBHbIX KapT);

5.4.15. nony4yeHve nHgopmaummn o rotoBHoCcTH KapTbl;

5.4.16. BpeMmeHHas brokMpoBKa AocTyna, pa3brnokmpoBka AocTyna K KoHTakT-LeHTpy;

5.4.17. opmupoBaHune nnu nameHenne NNH-koga ¢ NOMOLLLIO aBTOMaTU3NPOBAHHOW CUCTEMBI;

5.4.18. n3ameHuTb pa3vep PacxogHoro nMuMuTa B nopsgke M Ha ycrnoBusX, NPpeayCMOTpPeHHbIX [loroBopom (pacnpocTpaHseTcs
TONbKO Ha [lepxaTenen OCHOBHbIX KapT).

5.4.19. nameHaTb JlorvH, Maponb, Mcnonb3yemble MNpu AWCTaHUMOHHOM obcnyxumBaHuM KnueHToB yepe3 WHTepHeT BaHk
(pacnpocTpaHsieTcst TonNbko Ha [lepxxaTenen OCHOBHbIX KapT).

5.4.20. nogaya 3asiBNeHW 0 JOCPOYHOM MoralleHun kpeauta B pamkax lNpunoxeHns 18 k HacToswemy [Jorosopy.
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5.5. MNpoBeaeHne onepaumii, ykaszaHHbIX B NyHKTe 5.4. HacToswwero [Jorosopa, Npou3BoanTCS Npu Hanuunm y BaHka TexHU4eckom
BO3MOXHOCTU UM OCYLLECTBNsieTcss nocne  npoxoxaeHns  KnueHtom B KoHTakT-ueHTpe WpoeHTudvkauum B nopsike,
npeaycMOTPEHHOM HacToAWwMUM [JoroBopoM, M AyTEHTUMMKaLMK B NOPsSiAKe, NPedYyCMOTPEHHOM HacTOSILLMM [JOrOBOPOM.

6. NOPAOOK COBEPLUEHUSA OMEPALIUMA NO CYETY

6.1. CoBepLueHne PacxogHbix onepaumi no Cyetam ocyllectensietcst B npegenax NnarexHoro numuta Cyera.

6.2. MNpu HepocTaTouHocTn [MnaTtexHoro nummuta Cuyeta Ansa cnucaHua cymm no PacxogHbim onepaumsiM, baHk yuuTbiBaeT
pasHuLy Mexay cymmamu PacxoaHbix onepaumi u MNnatexHsim nummutom CyeTta Kak TexHudeckuin osepapadrT.

6.3. TexHnyeckni oBepapadT gomkeH 6bITb noraweH KnveHTom He nosgHee Tekyllero paboyero gHA, B KOTopom obpasoBancs
TexHnyeckni oBepapadT.

6.4. ToraweHne 3ad0IMKEHHOCTW, BO3HUWKLUEN BCreAcTBME TexHUYeckoro osepapadTa, OCyLEeCcTBNAeTCA NyTeM CcrnucaHus
BaHkom ©e3 pononHuTenbHOro/-bix pacnopskeHusi/-ui KnueHta ([epxatens OCHOBHOW KapTbl) (3apaHee OaHHbI akuenT)
OeHexXHbIX cpeacTs ¢ noboro oTkpbiToro B banke Cueta Knuenta. [ng noraweHvs 3ag0MmKeHHOCTW, BO3HMWKLLEN BCreACcTBUE
TexHuueckoro oepapadTa, KnueHTt (JepxaTenb OCHOBHOW KapTbl) pa3mellaeT Ha CuyeTe AeHeXHble cpeacTBa, 4OCTaToYHbIE
ONs noraweHus 3afomKeHHOCTU no TexHuyeckomy oBepapadTy. Mo gaTton mncnonHenus KnveHntom (depxaTenem OCHOBHOM
KapTbl) 0683aTenbCTB MO MOralleHnio  3afo0fMKEHHOCTM no  TexHuyeckomy oBepgpadTy MNoHMMaeTcsa faTta  CrnvcaHus
npuyuTaloLLencs K ynnate cymmbl co CyeTa 1 3a4mcnenve aHHoM CyMMbl Ha cyeT bakka.

6.5. Bce nepeuucneHus B cHeT MOrawleHnss 3af0SMKEHHOCTU [OSKHbl ObiTb ocyuwecTBneHbl KnveHtom B Baniote CueTa
MOMHOCTLI0, 6€3 Kaknx-NnnMbo 3a4eTOB U BbICTABMNEHNS BCTPEYHbIX TpeGOBaHUIA.

6.6. baHk yBegomnsieT KnueHTa O coBeplueHWM onepauuin no cyeTy MNyTeM HanpaBrieHWs CMC-COOOLLEHUI Ha YCroBUSIX,
ycTaHoBneHHbIX [NpunoxeHnem 6 k HacToswemy [oroBopy mMnm e-mail-coobLeHnin Ha ycnoBusix, yCTaHOBMNEHHbIX [MpunoxeHnem
11 k HacTosiwemy [orosopy nnbo MHbIMU cnocobamm no ycMoTpeHuto baHka. Beibrpas cooTBeTCTBYOLWMIA KaHan cBs3n, KnneHt
BblpaXaeT CBOE corfmacue Ha nonyveHve yBedOMMEeHWN ykadaHHbIMW cnocobamm, OCOo3HaBasi, YTO TakuMe KaHanbl nepegayn
uHopMauuM He Bcerga ABnATCA 6e30nacHbIMU, U CormallaeTcsl HeCTU BCE PUCKM, CBA3aHHblE C BO3MOXHbIM HapyLleHuem
KOH(pmaeHUManbHOCTN, BO3HMKAOLME BCMeACTBUE WUCMOMb30BaHWA TaKWX KaHanoB nepedadn uHdopMauuui, B TOM 4ucne
CBHA3aHHbIE C BO3MOXHbIM NOMyYeHneM MHopMaLmMmn O COBEPLLEHMIN onepauuii No cHeTy TpeTbum nuuoM. B cnyyae coseplueHuns
onepauun no c4eTy 3a CYET KpeaWTHOro Numuta B YBEAOMIEHWM O COBEpLUEHWM Onepauuu No CYETy yKasbiBaeTcs cyMMa
3a0MKeHHOCTN 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYMCIEHHbIX B TEKYLLEM Mecsile, a Takke CyMMbl onepauui no cyeTy, no
KOTOpbIM ellle He MPOU3OLUNO crnucaHue / 3a4ucreHe OeHeXHbIX CPeACcTB CO cyeTa / Ha cyeT. YBEeOOMIEHNS O COBEPLUEHUM
onepauuMn Mo cyeTy, HanpaeneHHble nocpeactBoM CMC - uHdopmupoBaHusa/E-mail — WHMOpMUMpOBaHUSA, cuuTaroTCst
nonyyeHHolM KnveHToM B AeHb ux HanpaeneHns KnuveHnTy Bankom. KnmeHT o06s3yeTcs exegHEeBHO MNpPOBEpPsiTb CBOK
ANEKTPOHHYIO MoYTY / MOBUIBHBIN TenedoH, koTopble Bbinn NpegocTaBneHsl banky Ana HanpasneHus BaHkom yBegomneHun B
cooTBeTCTBUM C ycnosuamu [oroBopa. OTBETCTBEHHOCTb 3a E€XEOHEBHYH MPOBEPKY 3NEKTPOHHOM MoYTbl / MOGUNBHOMO
TenedoHa Bo3naralTca Ha KnueHTta, BaHKk He HeceT OTBETCTBEHHOCTW 3a HEeCBOEBPEMEHHOe nornyyeHve KnveHTom AaHHOro
yBeOMIIEHUSI B Cry4ae HECBOEBPEMEHHOM NpoBepkn KnNneHTom aneKkTpoHHOM noYThl / MobunbHoro TenedoHa.

6.7. Mpu ocyLecTBNeHUN onepaummn no cYeTy ¢ ncnonb3oBaHuem TexHonorun 3D Secure w/unn MirAccept ¢ Uenbio nNonyyYeHust
0HOpPa30BOro naporns HeobxoaMMbIM yCroBUEM AN OCYLLEeCTBNEHUs onepauuu ¢ KapToi sensieTca npegoctaenexHme KnveHTom
WHdpOopMauuM o Homepe MobunbHoro tenedoHa uMnu agpeca SMeKTPOHHOW MOYTbl C OAHOBPEMEHHBIM MOAKIIOYEHNEM YCYTU
«CMC-nHdopmupoBaHune» nmbo «E-mail-uHdopmupoBaHue». B cnyyae yTepu/kpaxun mMoObunbHoro tenedoHa nunv nameHeHum
HOMepa MobunbHoro TenedoHa w/unn agpeca INEKTPOHHOW MOYThl, HA HOMEp Wnu agpec KoToporo baHkom HanpaBnswTCS
ofHopasoBsble naponu, KnueHT 06a3yeTtca HemeaneHHo nHdopmupoBaTth baHk.

KnueHT yBegomneH, 4yto npu nogkntoveHun yenyrn « CMC—mHdopmunpoBaHve», ogHopa3oBble napony HanpaensaTcs baHkom Ha
Homep MobunbHoro TenedoHa KrnuveHTa, npepoctaBneHHoro Knventom bBanky B pamkax nogkntoyeHHow ycnyru. [pu
nogkmntoydeHun yenyrm «E-mail-uHdpopmMumpoBaHus», ogHOpa3oBble NAponu HanpaenstoTcs baHkoMm Ha agpec aNeKTPOHHOM NOYThI
KnueHTa, npegocTtaBneHHbin KnneHtom BaHKky B pamkax nogkmntodeHHon ycryru. [py aTom, B criydae Hanmumsl NoaKmHYeHHbIX
ycnyr k ogHon Kapte KnueHta kak «CMC—uHdopmupoBaHue», Tak n «E-mail-mHpopmnpoBaHme», ogHOpas3oBble naponu
HanpasnsitoTcs baHkom Tonbko Ha HoMep mMobunbHoro TenedoHa KnueHTa, npepoctaBneHHoro KnvueHtom baHnky. Hactoswui
NyHKT mMeeT O6e3yCcrnoBHOE M MNPEeuMyLLEeCTBEHHOE 3Ha4YeHue Hag YCNoBWsMM, cornacoBaHHbiMM C KnueHToM paHee B
3asBneHusix, o Yem KnmeHt yBegomnseTca baHkom cnocobom ycTaHoBREHHbIM [JOroBOpoMm.

6.8. MNMpumeneHne TexHonorum 3D Secure w/vnn MirAccept sBnseTcs 6e3ycnoBHbIM NOATBEPXKAEHUEM COBEPLUEHUS onepauuu
Hepxatenem KapTbl 1 nocnegylowero cnucaHua AeHexHbix cpedctB co CyeTa, MO KOTOPOMY COBepLUeHa onepauusi C
ucnonb3oBaHvem KapTbl B nopsigke, npeaycMoTpeHHoM [JoroBopom.

6.9. KnneHT yBegomneH, 4to B cnyyae ecnu k Kapte KnveHTta nogkntoyersl ycnyrn « CMC-uHdopmuypoBaHmey nmnu «E-mail—
WH(OPMMPOBAHUE», TO MPU MU3MEHEHWM NapameTpoB Ycnyrn (M3MeHeHne Homepa MobunbHOro TenedoHa w/wnu agpeca
3NEKTPOHHOW NoYTbl) K Takon KapTe, ykasaHHble napameTpbl aBTOMaTtU4ecKM WU3MEHsItoTCs no Ycnyre, npefoCTaBrneHHOW K
ocTanbHbiM KapTtam, BbinyleHHbIM Ha uMms Knuenta n/vinu KnueHta - Oepxatensa KapTtol (NpumeHsieTcs B criydae U3MeHeHus
KnueHToM ykasaHHbIX Bbille OaHHbIX B OTHOLLIEHWMW KapT, BbINyLEHHbIX eMy Kak [epxartento kapTbl FOPUANYECKOro nvua), ecnu
WHOE He NpedyCMOTPEHO COOTBETCTBYWOLWUM 3aaBneHuneM. HacTosilime u3MeHeHus Takke pacnpoCcTpaHsSlTCA Ha Nnopsgok
WH(OPMMPOBAHUSA B LIENAX NPOBEAEHNS onepaumnin, NpeayCMOTPEHHbIX N.6.7 HacTosALwero pasgena.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHK 065A3yeTCA:

7.1.1. YBepomnsite KnueHta 06 M3MeHEHUsIX, BHOCUMbIX B COOTBETCTBUM C N.2.7. HacTosiwero [JoroBopa B yCNOBUSI HACTOSILLETO
Horosopa, B Tapudbl, lMporpammbl kpeguToBaHusi, MNpaBuna nogknodeHnss n obenyxuBaHus TapudHbIX nnaHoB, YcnoBus
MCMonb3oBaHUs GaHKOBCKMX KapT B cucTeMe MOOWMbHbLIX MnaTexen NyTeM HanpaBreHus nocreHemMy COOTBETCTBYHLLETO
NMCbMEHHOTO yBeaoMneHns, unm nocpeactsBom CMC — nHdopmupoBaHus/E-mail — nHdopMmMpoBaHus, nNpyu 3TOM U3MEHEHUS,
BHeceHHble baHkom, cTaHoBATCA oba3aTenbHbIMK Ans CTOPOH:

- B Hactoswwmn [orosop, MpaBuna nogknoveHus n obcnyxmBaHns TapudHbIX NNaHoB, YCNOBUS MCNOMNb30BaHUS HGaHKOBCKMX
KapT B cuctemMe MoOUnbHbIX nnatexen vepes 10 (gecaTb) KaneHaapHbIX OHEW C AaTbl pasMelleHnss baHkom HOBOWM pefakumu
HacTtosiwero [orosopa, MNpaBun nogkntoydeHust n obcnyxmeanust TapugHbIX NNaHoB, YCNoOBUIA UCNOMNb30BaHUst GaHKOBCKUX KapT
B cUCTeME MOOUMbHbIX Mratexein NMbo M3MEHEHWI, BHECEHHbIX B HacToAwMi [oroBop, Ha MHEAOPMAaUMOHHBLIX CTeHOax
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B OtneneHusax baHka n Ha Caiite BaHka;
- B Tapudbl ¢ gaTbl BBEAEHWS B AeNCTBME HOBOW pedakumm Tapudos, n pasmeleHna baHkom HoBow pepakuuu TapudoB Ha
MHOpPMaLUMOHHbIX cTeHaax B OTaoeneHnsix baHka n Ha Cavite baHka.
CTOpOHbI AOrOBOPWNCE, YTO B pamMKax HacTOSALWEro MyHKTa, Hagnexalmm MMCbMEHHbIM YBEeJOMIEHMEM MNPU3HAeTCs B T.u.
pasMeLlleHre yka3aHHbIX JokyMeHToB B OTaeneHusax baHka n Ha cante baHka.
7.1.2. TlpuHATL Mepbl AN NpefoTBpalleHns HeCaHKLMOHUMPOBAHHOIMO AOCTyna WHbIX nuu K nHdopmaumm o Cyetax KnueHTa
1 O NPOBEAEHHbIX NO HUM OrnepauusiM.
7.1.3. XpaHutb 6aHKOBCKYIO TariHy no onepauusm no Cyetam u ceegeHnsam o Knuente. Cnpasku MHBIM nvLaM No onepaumsm no
CyeTtam 1 ceefeHuAM o KnveHTe MoryT 6biTb MpefocTaBrieHbl B Cryyasx, NpedyCMOTPEHHbIX 3aKoHoAaTenscTBoM Poccuickomn
®epepaunmn n HactoAwmmM [loroBopom.
7.1.4. ObecneynTb COXPaHHOCTb AEHEXHbIX cpeacTs Ha CueTtax KnueHta.
7.1.5. Bo3amelwiatb HenpaBoOMepHO cnucaHHble co CuyeTa KOMWCCUM, LWITPadbl U MHblE NNaTexu, ocyllecTBneHHble co CyeTa
B nonb3dy baHka, Ha ocHoBaHUW odopmneHHon KnneHToM npeTteHsuu, B pasmepe, paBHOM HEMNpPaBOMEPHO CMMCaHHBIM CyMMaMm,
npuv ycriosun npusHaHns baHkom npaBoMepHOCTH npeTeH3un KnueHTa.
7.1.6. baHk 06a3yeTcs Npu NONyYeHMn OT CTPaxOBON KOMNaHUW CTPaxoBOW BbINMAaThl NO AOrOBOPY CTPAXOBAHWUS XXN3HU/340POBbA
KnueHTa HanpaenATb CyMMy CTPaxoBOM BbiMnaTbl Ha NoralleHne 3agomkeHHOCTH KnmeHTa no KkpeauTy.
7.1.7. BaHk 0653yeTCsl NPUMEHSATb Mepbl N0 3amMOopaxuBaHUo (6NMOKMPOBaHWIO) AEHEXHbIX CPEeACTB He3amMeanuTeNnbHO, HO He
nosgHee opHoro paboyero AHA CO AHSA pasmelleHuss B cetu WHTepHeT Ha odumumanbHom cavite PocuHMOHWTOpUHra
MHMOPMaLMK O BKIIOYEHUN DU3NYECKOro Nuua B nepeyveHb opraHusaunin U dUsnYecKknx nuu, B OTHOLLEHUWN KOTOPbLIX UMEITCA
cBefeHust 06 MX NPUYACTHOCTU K 3KCTPEMUCTCKOWN AeATeNbHOCTM Unn TeppopuamMy, nmbo co AHA pa3MelleHns B ceTn NHTepHeT
Ha oduumansHoM cavite POCHUHMOHUTOPUHIE pELUEHNs O NPUMEHEHUN Mep MO 3aMopaxuBaHuio (6NOKMPOBaHMIO) OEHEXHbIX
cpeacTs, NpuHagnexalwmx usan4eckomMy nuuy, B OTHOLUEHWUM KOTOPOro MMEKTCA AOCTaTOMHble OCHOBaHWS MOAo3peBaTb ero
NPUYacTHOCTb K TEPPOPUCTUHECKON AEATENbHOCTU (B TOM Yucne K (pMHaHCUMpOBaHMIO Teppopmama) Npu OTCYTCTBMU OCHOBAHWN
ONS BKIMIOYEHWS B YKa3aHHbIN NepeyeHsb.
7.1.8. baHk 0066A3yeTCq MNPUOCTaAHOBWUTL OMnepauuio/-n, 3a WCKNIOYEeHMEM Oonepauuii No 3a4UCNEHUI0 AEHEXHbIX CPeAacTs,
MOCTYNUBLUMX Ha cYeT PU3NYECKOro nnua, Ha NAaTb pabounx QHEW CO AHS, Korga pacrnopspkeHne KnveHTa O e€ OCyLLEeCTBeHUM
OOMKHO ObITb BBIMOMIHEHO, B Crydae, ecnu XoTa Obl O4HOM M3 CTOPOH SABNSETCA: opuaMYecKoe NULOo, MPSIMO MW KOCBEHHO
Haxogsuieecs B COBCTBEHHOCTN UMW NOA KOHTPOSIEM OpraHvM3aumm unm usnyeckoro nuua, B OTHOLUEHWN KOTOPbIX MPUMEHEHbI
Mepbl MO 3aMOpPaXunBaHNo (BNOKMPOBaHMNIO) AEHEXHBIX CPEACTB UMM MHOTO MMyLLecTBa B cooTBeTCTBMM C M.n.6 n.1 c1.7 ®3 «O
NpOTUBOAENCTBUN neranu3auun (OTMbIBAHUIO) AOXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PMHAHCUPOBaHMIO TeppopusmManr,
nmbo u3nYecKoro unu lpuanyeckoe nuuo, AENCTBYOWEE OT UMEHM UMM NO YKa3aHuio TakuMx OpraHv3auvMn unu nuua;
dusnyeckoe nuUO, OCyLLeCTBNAKOLEEe Onepauuio C AeHeXHbiMM cpeactBamym B cootBeTcTBUM € n.n.3 n.2.4 cr.6 ®3 «O
NpOTUBOAENCTBUN Neranm3aunn (OTMbIBaHWIO) 4OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, U UHAHCUPOBAaHWIO TEpPOpPU3Ma.
7.1.9. B cnyyasx BbisiBneHnsa baHkoMm onepauuii, COOTBETCTBYIOLMNX MPU3HAKaM OCYLLECTBNEHNSA NepeBoAa AEHEXHbIX CpeacTB
6e3 cornacusa KnuneHta, baHk npuocTtaHaenmeaeT mucnone3osaHve KnmeHtom 3CI n ocyliecTBNsieT B OTHOLIEHUN YMEHbLUEHUS
ocTaTKa 3MeKTPOHHbLIX AeHeXHbIX cpeacTs KnueHTta - nnartenblumka cregyrowme 4encTeus.
. npuocTaHaBnNMBaeT Ha CPok He Bonee OByx pabouymx OHEN MCNOMHEeHWe pacnopsbkeHus o cosepleHun Onepauuw,
COOTBETCTBYHIOLLEN NMPU3HaKaM ocyLlecTeneHns nepesoaa 6e3 cornmacus KnueHta, yTBepxaeHHbIM npukasom banka Poccun ot
27 cenTsi6ps 2018 roga Ne O[1-2525. B nopsiake, yctaHoBNeHHOM [JoroBopoMm:
1) npenoctaBnseT KnneHty nHdopmauuio:

a) 0 coBepLUeHUV OeNCTBUIA, NpeayCcMOTpeHHbIX N. 7.1.9 [loroBopa;

6) 0 pekomeHOAUMAX MO CHWDKEHMIO PUCKOB MOBTOPHOrO OCYLLECTBMEHVUS MepeBOAa OeHexHbIX cpeactB 6e3 cormacus
KnueHTa;
2) HesameanuTenbHO 3anpawmBaeT y KnueHta nogTeepxaeHue BO306HOBNEHUS UCTIONTHEHUS PACMOPSKEHUS.
7.1.10. MNpwn nonyyeHun ot KrnueHTa noatBepKaeHus, ykasaHHoro B n.n. 2 n. 7.1.9 [oroBopa, baHk HesameanutensHO
BO306HOBNAET UcnonHeHne pacnopskeHus. MNMpu HenonyyeHun ot KnueHTta noareBepxaeHns — baHk BO30OHOBNSIET NCNOMHEHNe
pacnopspkeHns Mo McTedeHUn AByx pabounx gHen nocne AHSA COBEPLUEHUS UM AEWCTBUIA, MPeAyCMOTPeHHbIX N. 7.1.9 [lorosopa.

lMpunocTaHoBneHwe unu npekpaiieHne ncnone3osaHua KnneHtom 3CI1 He npekpalyaeT obsizatensctB KnveHTta n baHka,
BO3HUKLUNX 0 MOMEHTA NPUOCTAHOBIEHUSA UMM NPEKpaLLeHNs YKa3aHHOMO UCMOMb30BaHUS.
7.2. KnueHT 065a3yeTca:
7.2.1. He npoBoguTb onepaumu no Cyetam, CBA3aHHbIE C BeAEeHMEM MPeanprHUMaTENbCKON eATENbHOCT.
7.2.2. He nepepaBaTb Cpeacrea goctyna TpeTbUM nuuam.
7.2.3. Bcnyyae YTtpatel Cpegcts poctyna, NWH wnu KapTel, aTakke B cnyvyae BO3HMKHOBEHWS pPUCKA HE3aKOHHOMO
ucnonb3oaHus Cpeacts goctyna unun KapTel, HemeaneHHo yBegomuTe 06 atom baHk, o6paTmelimce B OTaeneHne baHka, nmbo
B KoHTaKT-LeHTp.
7.2.4. TlpepgoctaButb baHky pocToBepHble AaHHble O cebe, o cBoux [loBepeHHbIX nuuax, 3akoHHbIX NpeAcTaBUTENsIX
n [lepxxatensax gononHuTensHolx KapT.
7.2.5. OsHakomuTb [oBEpeHHOEe nuuo C ycrnoBuaMM Hactosiwero [doroBopa v [JoroBOpoB O NpeaoctaBneHnM OaHKOBCKOro
NpoAayKTa, 3aKkMYeHHbIX Ha YCIOBUAX, NPeAYCMOTPEHHbIX COOTBETCTBYOLWMMY [MpunoxeHnamu Kk HacTtoswemy [orosopy.
3aKkoHHbIN NpeacTaButens KnveHTa, SBNAOLWErocs HECOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS 1
03HaKOMUTb HECOBEPLLEHHOMNETHEE NULIO C YCroBMAMK HacTosAwero floroopa v lMpunoxeHuamn k HacTosweMy [loroBopy, a B
crny4yae Heob6X0ANMOCTY 3anpocuTb U/ UK AaTb Pa3bsCHEHUS.
7.2.6. CamocTosTenbHo obecneunBatb coxpaHHocTe CpeacTB gocTyna.
7.2.7. MpepocTaBnsATe nNo TpeboBaHnio baHka Kak areHTa BanOTHOrO KOHTPOIs, BCe HeOOXOAUMble AOKYMEHTbI U MHGpOpMaLio
06 ocyLecTBneHun onepaunii no CueTy B yCTaHOBMEHHbIE 3akoHoAaTeNnbLCTBOM Poccuickon ®epgepaumm Cpoku.
7.2.8. Ecnn uHoe He npedycmoTpeHo [loroBopom 6GaHKOBCKOrO c4yeTa B COOTBETCTBUM C [MpunoxeHWem 2 K HacToswemy
[orosopy:
7.2.8.1. MNpu nony4eHnn HanWyHbIX AeHEexXHbIX cpeacts B gonnapax CLUA unu pybnsx 3akasbiBaTb He MeHee yeM 3a 5 (mATb)
paboynx OHen, NpeaLwecTBYIOWNX OHI0 NMOMYYEeHUSA HanWYHbIX AeHexXHbIx cpeacTB B OtaeneHun baHka, AeHexHble cpeacTsa
B npefenax octatka Ha Bcex CueTtax B crnyyae, ecnu obuias cymMmMa norydaembix B AeHb €O Bcex CYeTOB AEeHEXHbIX CPeacTs,
paBHa unu npesbiwaeT 3000 (Tpu Tbicaum) gonnapos CLUA/EBPO, nnun akemBaneHT aTol CyMMbl, paccunTaHHbI no Kypcy baHka
Poccun Ha feHb 3akasa, 1 NpMHMMaTh Hanu4Hble AeHeXHbIe CpeacTBa B Kynopax, umeowmnxcs B baHke.
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7.2.8.2. Tlpy NOMyYeHWM HaNMUYHbIX OEHEXHbIX CPeACTB B BanTaX, He ykasaHHbIX B N.7.2.8.1. HacTtosawero [oroBopa,
3aKa3blBaTb AEHEXHble CPeACcTBa B Npefenax octaTka Ha Bcex CyeTax B CPOKM, AOMOMNHUTENBHO COrnacoBaHHble Mexay baHkom
1 KnueHtom.

7.2.8.3. NpuHUMaTh HannyHble AeHeXHble cpeacTBa B Kynopax, MMerLmnxcs B baHke;

7.2.9. MpepoctaBnatb B baHk MHopmaumio, a Takke LOKYMEHTb, MOATBEPXOAIOLUME UCTOYHUK MPOUCXOXOEHUSI AEHEXHBLIX
cpeactB Ha CueTe, OCHOBaHME COBEpLUEHMS onepauny No Bbigavye HamnnyHbIX AEHEXHbIX CPEACTB, a Takke B MHbIX Criyyasix no
TpeboBanuo baHka. [py nNonyYeHUM HanU4YHbIX OEeHeXHbIX cpeacTB co CueTa, 3akadaHHbIX 4epe3 KOHTakT-ueHTp
B COOTBETCTBMM C pasgenom 5 [loroBopa, YykasaHHas uWHdoOpMauns U OKYMEHTbl npefoctaBnsiotca B baHk  6e3
[OMONHUTENBHOrO 3anpoca.

7.2.10. Pacnops»kaTbCsi LEHEXHbIMW CpefcTBamMu, XxpaHawmmmca Ha CuyeTax B baHke, B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepaummn, 6aHKOBCKMMY NpaBuniammn 1 HactoAwmm [JoroBopom B pamkax npegocrtasnsemMbix KnveHtam ycnyr.
7.2.11. No TpeboBaHuio baxka nognuceiBaTe OTYETHI NO ONepaumam, npoBeaeHHbIM Mo CueTy B OTaeneHnn bawka.

7.2.12. B TeyeHne 7 (cemn) paboumx OHEN MNyTeM MUCbMEHHOrO YyBeAOMMeHWs uHdopmupoBaTb baHk ¢ npegocTtaBneHnem
noaTBepXaarLwmnx OKyMEHTOB 06 U3MeHeHUn cBeAeHUN, ykasaHHbIX B 3asiBneHuu-aHkeTe/3asiBneHum (B T.4. cMeHa hamunuu
W\Mnn umMeHn n\nnm oT4YecTBa, NAcropTHbIX AAHHbLIX, agpeca perncrpauumn no MecTy XuUTenbcTtBa m\nnu agpeca ¢oakTU4ecKoro
NpoXuBaHWs, AomallHero wu/wnn pabouyero Homepa TenedoHa, Homepa TenedoHa cotoBon cBA3uM KnuveHTta, agpeca
3NEKTPOHHON NoYThl), BceX opopmMreHHbIX KnneHTom kpeguTax/3anmax B Apyrux 6aHkax/opraHnsauusix n o akte 3aknoveHus
KnueHTom foroBopa nopyuntensctsa no ob6a3arenscTsaM TpeTbUux nuu.

7.2.13. B cnyyae BO3HUKHOBEHMSA M\WNKM M3MEHEHMS cBeaeHun o6 apecTe, 3anore, apeHae M UHbIX 0bpeMeHeHNsIX MMyLLecTBa
KnueHTa B TeyeHne 7 (cemn) paboumx AHeN C Aatbl BOZHUKHOBEHUSA U\MNN U3MEHEHMWS TaKMX CBEAEHWUI NMUCbMEHHO YBEAOMMUTb
06 aTtom BaHk.

7.2.14. HesamegnuteneHo yBeaomnATb baHk o6 u3ameHeHun cBefeHu, ykasaHHbIX B 3asiBneHuu-aHkete/VIHanBuayanbHbIX
YCroBUsIX KpeanToBaHus/3asBneHnm, a Takke UHbIX 06CTosATENbCTBaX, CNOCOOHbBIX NOBMUATL Ha BbiNONHEHWEe 0b6s13aTenbCTB Mo
HoroBopy,

7.2.15. CBoeBpeMeHHO pa3mMellatb Ha CyeTe AeHexHble cpeacTea, Heobxoanmble Anst obecnevyeHnss 4OCTAaTOYHOro MnarexHoro
nuMuTa 1 npoBeaeHns PacxoaHbix onepauui.

7.2.16. CoxpaHATb BCe OOKYMEHTbI, KacaloLlmecs UCMOonHeHust 06s3aTenbCcTB no [JoroBopy A0 Cpoka MX MpeKpalleHust 1 no
TpeboBaHuto baHka npegocTaBnsATh ux baHky.

7.2.17. MNpepocTaBnATb B baHk JOKYMEHTbI 1 cBeAeHus, Heobxoammble baHky Ans ocywecTBneHus yHKUMIA, NpeayCcMOTPEHHbIX
OEencTByoWmUM 3akoHoaaTenscTeom Pd.

7.2.18. MNpepocTtaensaTtb B baHk cBeaeHus o Bbirogonpuobpetartene B o0beme 1 nopsake, npeaycMoTpeHHbIX baHkom, B crnyyae
COBEpLLEHNSI ONepauuii K Bblroge TpeTbuX Nuu,.

7.2.19. MNpepocTaBnaTe B baHk cBegeHus o cBoem npeacTtaButene, 3akoHHOM npeactasutene n beHeduumnapHom BnagenbLe B
ob6beme v nopsigke, NpeaycMoTPeHHbIX BaHkoMm.

7.2.20. MNMpepoctaBnaTh B baHK JOKYMEHTbI U CBEAEHUSI B Cry4ae U3MeHeHNs naeHTudmkaumoHHon nipopmaumm (PUO, pata un
MECTO POXOEHWS, rPaXX4aHCTBO, PEKBU3UTLI AOKYMEHTA, YOOCTOBEPSIIOLLErO NIMYHOCTb, aApeCc MecTa XUTenNbCTBa (perucTpaunm)
unn agpec mecta npebbiBaHusa, VIHH, koHTakTHas WHdopmauus, npuHagnexHocts k MO M nuuam, cesizaHHbiM ¢ MAOTT,
cBedeHusi o beHedwmumapHom Bnagensue).

7.2.21. HesameanutenobHO NMCbMEHHO MHopMmpoBaTb baHk:

- O BblHECEHMM apOWTpaHbiM CYOOM OMpederneHnss O NPUHATUN 3adBrneHust O npusHaHum KnveHTa HecocToATENbHbIM
(6aHkpoTOM);

- 0 BblHECEHUM apOUTPaXHbIM Cy1I0M OonpeaerneHnsi o Npu3HaHnM o60CHOBaHHBLIM 3asiBMEHMs O NpuaHaHuu KnueHTta 6aHKpoToM
1 BBELEHWUM PECTPYKTYpPU3aLnmM ero JONroB;

- 0 BblHECEHMMN apBuTpaXXHbIM CyOM peLleHns o npusHaHun KnveHta 6aHKpoTOM 1 BBEAEHMUN peanusaunm ero uMyLLecTea.

7.3. baHk BnpaBe:

7.3.1. OTkasaTb B ncnonHeHnn pacnopsixeHns KnveHta o coBepLueHun onepaumu (3a UCKIIYEeHeM onepauui no 3a4ncrneHunto
OEeHeXHbIX CPeACTB, NOCTYNMBLUMX Ha ero CyeT) B cnydae HenpeacTaBnennst KnmeHTom JOKyMEHTOB M CBeOEeHWUA, He0OXoauMbIX
BaHky Ansa peanvsaumm HOPMaTUBHbBIX TPEOOBAHWI U B UHBIX CyYasX, NpeyCMOTPEHHbIX 3aKOHOAaTeNnbLCTBOM Pd.

7.3.2. OTka3aTtb B 3akM04eHMn HacTosLwero [lorosopa v OTKpbITMM CyeTa unum oTka3aTtb B BbINOSIHEHMU pacnopsxeHus KnneHTa o
COBEpLUEHMN onepauun (3a UCKMYeHWeM onepauui no 3aducrieHutio Ha CyeT), nNpy Hanuuuu MNOLO3pPEeHVIn B neranusauum
(oTMBbIBaHUM) AOXOO0B, NOMYYEHHbIX MPECTYNHLIM NYTEM, UMK (PMHAHCUPOBaHUK Teppopuama.

7.3.3. TpeboBaTb oT KnueHTa npegocTaBneHUs LOKYMEHTOB W CBeAEHWI, HeobXOooMMbIX ANS OCYLECTBNEHUS YHKLWA,
NpenycMOTPEHHbIX AENCTBYIOLUMMM HOPMaTUBHbIMU TpeboBaHUsiMM, B TOM uYucne 3anpawusaTb Y KnueHTa AONOMNHUTENbHYIO
MH(OPMaUMIo 1 AOKYMEHTBI 06 onepaunsix ¢ AeHEXHbIMU CPEACTBaMU (B TOM YMCre ANs OCYLLEeCTBMNEHUS (PYHKLMIA BanoTHOrO
KOHTpONA B COOTBETCTBUM C N.3.7 HacTosLero [lorosopa).

7.3.4. 3anpawwvBatb y KnueHta AononHUTENbHYIO MHAOPMALMIO U JOKYMEHTbLI 00 onepauusax ¢ AEHEXHbIMU CPeACTBaMU, B TOM
yucne NOATBEPXKAAOLWME MCTOYHUK MNPOUCXOXAEHUS [OEHEXHbIX CpeAcTB Ha CueTe, OCHOBaHME COBEPLUEHUS onepauuu
C HaNMUYHbIMW  OEHEXHbIMU cpeacTeamu, a Takke WHbopMaLmio N OOKYMEHTbI, no3Bonsoime  yCTaHOBUTb
BblrofonpuobpeTaTenen, B COOTBETCTBUN C 3aKkoHoAaTeNnbCTBOM Poccuiickon deaepauun.

7.3.5. He ucnonHaTb nopyyeHune KnveHTa B crnyyasx:

- oBHapyxeHus oLwmnbKM, AonyLeHHON KnneHToM npu ykasaHuy nnaTexHbIX PEKBU3UTOB;

- He npefocTaBrneHUs Unu npegocTaBneHnst KnmeHToM HenomnHoro KoOMMnmekTa AOKYMEHTOB, MIATEXHbIX PEKBU3UTOB UMM UHbIX
cBefeHun, Heobxoanmbix BaHky;

- HEeCOOTBETCTBMSA onepaumm TpeboBaHusAM 3akoHopaTenbctBa Poccuiickon Pegepaumm, ycnosusiM Hactosiwero [orosopa
W BHYTPEHHUM AOoKyMeHTaM BaHka;

- HECOOTBETCTBUSA onepauun TpeboBaHUAM OOrOBOPOB, 3aKMYEeHHbIX BaHKOM ¢ MHOCTpaHHbIMK OpraHM3aumsiMm (B TOM 4YuChe,
KpPeOuTHbIMUK), HanpaBneHHbIM Ha MNPOTUBOAEWCTBUE neranusaumy (OTMbIBAHWIO) AOXOA0B, MONYYEHHbIX MPECTYMHbIM MyTeM,
n 60pbOY C TEPPOPU3MOM;

- WHbIX, NPeayCMOTPEHHbIX 3aKoHOAaTeNbLCTBOM Pd.

7.3.6. B cnyyae YTtpatel Cpeacts goctyna, NMUH w/unn KapTbl cnuceiBatb co CyeTa AeHexHble CpeAcTBa B pasMmepe CyMMm
onepauun, Kotopble ObinnM NpoBeaeHbl ¢ ucrnons3oBaHmem Cpeacts goctyna, MNMUH wunn Kaptel, 4o MomeHTa GrnoknpoBaHus
KnuenTtom Cpegcts goctyna nnm KapTebl.
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7.3.7. BHOCUTb McnpaBneHus B owmboyHbIe 3anmcu no onepaunsam no Cuetam (B Beinuckn no Cyetam), B TOM yucne Tpebyrouime
cnucaHusa cpefcTts co CyeTos, 6e3 AONOMHUTENBHOIO cornacoBaHus ¢ KnneHtom, a Takke B cnyyae c6os B paboTe 6a3bl AaHHbIX
BaHka 1 npon3soanTL BCe HEOOXOAMMblE AeCTBMS ANt BOCCTAHOBIEHUSI COBEPLUEHHbIX KnneHTom onepauui.

7.3.8. CnucbiBatb 6e3 OOMNOMHUTENbHOrO/-bIX pacnopsixeHus/-uin KnueHta (3apaHee AaHHbIN akuenT) AeHeXHble CpeacTsa,
oLINBOYHO 3a4mncrneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTb 6€3 JONOMHUTENBHOIO/-bIX pacnopsbkeHus/-uii KnneHta (3apaHee AaHHbIN akuenT) CPeAcTBa, pasMeLleHHble
Ha CueTtax KnueHTa (JepxaTens ocHOBHOW kapThbl) B BaHke (1 npn Heo6xoanmMocTn NPpon3BOAUTL 3a cHeT KnueHTa KoHBepTaumio
no kypcy baHka Poccnnm Ha pgeHb coBeplleHWs onepauuun), BKMYas Tekyliue cyeTta, OTKpbITble ANA npefocTaBneHus
1 noralleHns KpeauToB U yyeTa onepauuin no Kaptam, v HanpaenATe UX Ha norawleHne 3agorxeHHocTn Knuenta (Jepxatens
OCHOBHOW KapTbl) B NOMHOM 06beme, BKNoYawLen cymmy HecaHKLUMOHMPOBAHHOIO NepepacxoAa, 3aA0MMKEeHHOCTY Mo KpeanTam,
NPOLEHTOB 3a Nosb30BaHNe AeHexHbIMN cpeacTBamu baHka, wrpadoB 1 MHbIX HEYCTOEK, pacxoaoB BaHka no npefoTepalleHuto
He3aKoOHHOro ucnornb3oBaHWUa KapTbl 1 KOMUCCUIA B COOTBETCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 O0OMONHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHTa (3apaHee AaHHbI akuent) co Cuyeta KnwueHta
(OepxaTena OCHOBHOWN KapTbl) AEHEXHble CpeacTBa, SKBMBANEHTHble CyMMaM Ofepauuii, COBEpLUEHHbIX C MCMNONb30BaHUEM
KapTbl, BblgaHHOM KnneHTy, W BbiCTaBneHHbIM K onnate 6aHkamu U1 opraHuM3auusMy Yepes MexayHapodHble mMraTexHble
cuctembl B TedeHne 1 (ogHoro) — 45 (copoka nATu) KaneHaapHbIX AHEN ¢ AaTbl NPOBeAEeHUs onepalmu, BKIoYash KOMUCCUOHHOE
BOo3HarpaxgeHne banka, npegycmoTpeHHoe Tapudamun. YKasaHHble CpOkM MOryT ObiTb  yBenM4YeHbl MpU  Hanuyum
NCMOMHUTENbHbLIX AOKYMEHTOB NGO MHKACCOBbIX MOPYYEHWUM YMOMHOMOYEHHbIX OPraHoB, BbICTABMEHHbIX K CyeTy, wunu npu
BbICTABNEHNM K oOMnnate CyMM oOfepauui, COBEpLUEHHbIX C ucnonb3oBaHnem KapTtbl, 6aHkamu 1 opraHusaumsMu yepes
MeXAyHapoAHble MnaTeXHble CUCTEMbI NO3Xe yKasaHHOro cpoka. lMNpu cnncaHum co CyeTa AeHEXHbIX CPeACTB B pa3Mepe CyMMm
COBEpLLEHHbIX onepauui, NPoBeAEHHbIX C ncnons3osaHmem KapTbl, B BanoTe, OTNNMYHON OT BanoTel CueTta, baHk npoussoauTt
KoHBepTaumo B BanTy CueTa no kypcy badka, AencTeylolleMy Ha MOMEHT COBEpLUeHUs onepauun umnu no Kypcy
W B COOTBETCTBUM C NpaBunamMun u NnopsgkoM KOHBEpTaLMKW, YCTaHOBIEHHbIMWM AN NPOBEAEHWUS pacyeToB MeXAyHapOAHbIMU
nnaTexHbIMU cucTeMamu.

7.3.11. TpeboBsaTtb npeavsasnexnna OYJT B cnyyasx, yCTaHOBMEHHbLIX BHYTPUOAHKOBCKUMW OOKYMEHTaMWU, 1 NMPU BO3HWKHOBEHWUU
COMHEHWI B MPaBOMEPHOCTN NCMoNb3oBaHus KapThbl.

7.3.12. OTkasaTtb B Bbigave Cpeacts gocTtyna B criydae, ecnu KnueHT He nmeeT TenedoH COTOBOM CBA3M MMM OTKasblBaeTCH
npefocTaBnUTb MHAOPMaLMIo 0 HoMepe TenedoHa COTOBOW CBA3M, a Takxe, B crnyyae ecnu KnueHT He NaeHTudunumMposaH u He
AyTeHTUMLMPOBaH B Nopsiake, NpeaycMOTPeHHOM pasgenom 4 HacTosLero [lorosopa.

7.3.13. Bnokunposatb goctyn KnueHTa k KOHTakT-UeHTpy B criydyae Hapywenus KnveHTom ycroBunm Hactoswero [dorosopa,
HeOQHOKPaTHOro HekoppekTHoro BBoAa lMapons Ana KoHTakT-UeHTpa, a Takke oTkniountb KnneHta ot KoHTakT-LeHTpa B crnyyae
ecnn KnneHT B TeyeHne ycTaHoBneHHoro baHkom nepuoga BpemMeHn He n3meHun BpemeHHbin [Naponb ans KoHTakT-ueHTpa Ha
NMOCTOSAHHBIN.

7.3.14. CamocTosTenbHO onpedensaTtb: YycTaHaenueaTb TpeboBanusa k [Maponto ana  KoHTakT-ueHTpa, nepeveHb
YHKLMOHaNbLHOCTK, AOCTYMNHOW NocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. HanpasnsaTte no goMaiuHemy agpecy, paboyemy agpecy, agpecy SreKTPOHHOW MoyTbl Nnbo no Homepam TenedoHoB,
BTOM uucrie Homepam TenedoHoB coToBow cBA3M KnueHTta, dakcoB, YykasaHHbIM KnuneHtom B 3asBneHuu-
aHkeTe/3aaBneHnn/VIHaMBMayanbHbeIX  yCnoBusax KpegutoBaHms nubo B AHkeTe KnuveHTa, coobuieHus unHOpMaLMOHHOTO
XapakTepa, a Takke KOMMepYeckue, peknamHble U MHble mMaTtepuvansl, coaepxaline npearnoxeHus BOCMOoNb30BaTbCsA WHbIMU
ycnyramu baHka, npegycMoTpeHHbIMU HacTosLwmM [JoroBopom.

7.3.16. He npuHMMaTb K UCNOMHEHWIO NOpyYeHus KnueHTa B NoOnb3y nonyyartenew, 3aperncTpupoBaHHbIX UMW PacrnonoXeHHbIX
B rocygapctee/Ha Tepputopuu, MpoBedeHVWe MepeBoJoB B KOTOpble BaHkoM  ocyllecTBnseTcd € yCTAHOBIIEHHbIMM
orpaHuyeHusmn, nnbo Ha cuyeta nomnyvatenen, OTKPbITble B 6aHkax, 3aperncTpuMpoBaHHbIX WU  PACMONOXEHHbIX
B rocygapctse/Ha Tepputopuu, MpoBedeHVWe MepeBoJoB B KOTOpble BaHkoM  OcyllecTBnseTcd € yCTaHOBIIEHHbIMM
orpaHuyeHnsMn. He npuHMMaThL K MCMONHeHuio nopyyeHuss KnveHTa, B HasHayeHuu nepeBoda KOTOPOro Ha PyccKoM w/mnu
WHOCTPAHHOM $3blke yKa3aHbl HaVMMEHOBaHUSA TroCyAapCTB/TEppUTOPWIA, MpoBedEeHNe nepeBodoB B KOTopble BaHkom
OCYLLUECTBMNSETCS  C YCTAHOBMEHHbIMU  OrpaHmdeHnamu.  KnneHT  MOXeT  O3HaKOMWTLCS  C aKTyarnbHbIM  CMMCKOM
rocygapcte/tepputopunn  (ganee — [lepeveHb TeppuTOopwuin), npoBedeHWe MepeBonoB B koTopble baHk ocyuwecTBnsieT
C yCTaHOBMNEHHbIMU orpaHnyermamu, B OtaeneHun baxka.

He npuHumaTh K ucnonHeHuto nopyyeHusi KnneHta B nonb3y nomnyvatenen, Nnbo Ha cyeta nonyyartenen, oTKpbITbie B 6aHKax,
B OTHOLLIEHWUMN KOTOPbIX UMEIOTCA NONYyYeHHbIE B YCTAHOBNEHHOM B COOTBETCTBUM C 3akoHopaTenbLcTBoM Poccuickon ®egepaumm
nopsigke ceBefeHus 06 MX yyacTum B TEPPOPUCTUYECKON AesATenbHOCTW, NMOO0 HauMmeHOBaHWsA nonyyaTenew, nnbo 6GaHKoB-
nonyyarenen ykasaHbol B AEWCTBYIOLUMX CNUCKax oOpraHnsaumi u U3MYecknx nul, MNpUYacTHbIX K TeppopucTUHecKon
(9KCTPEMMCTCKON) U MHOW MPOTMBOMNPABHON AEATENbHOCTW, YTBEPXKAEHHbLIX MPU3HAHHBIMU MEXAYHapOAHBbIMU Y MHOCTPaHHBIMU
opraHusaumsamu.

7.3.17. BaHk nmeeT NpaBo OTka3aTb B NPeAoCcTaBneHnn ycnyr 6e3 06bACHEHUS NPUYMH.

7.3.18. OTtkasatb KnveHTy B npefocTaBneHnn KpeamTHbIX NPOAYKTOB 6e3 06 bACHEHMS NPUYMHBI.

7.3.19. B cnyyae HeHagnexawero ncnonHennsa KnneHtom AeHexHblx 0643aTensCTB, NpegyCMOTPEHHbIX HacToswmm [lorosopom
W NPUNoXeHusiMn K Hemy, baHK BnpaBe B OQHOCTOPOHHEM MOPSAKE OCyLUecTBNSATb BrnokmposKky cyeToB Knmenta ([epxatens
OCHOBHOW KapTbl), T.€. yCTaHaBnMBaTb OFPaHWYEHUS Ha pacnopsikeHue AeHEeXHbIMW cpeacTBamu, 3advcnsembiMn Ha CueTa
KnueHTa (Jepxatens OCHOBHOWM kapThbl) (B TOM Y1cne 3apaboTHoW nnatbl).

7.3.20. Bcnyyae obHapyxeHMss WM BO3HWKHOBEHWS MNOJO3peHun y baHka O HenpaBOMEPHOCTVM NPOBOAMMBIX OnepaLuii
c ucnonb3oBaHnem Kaptel KrnuveHta, CpeactB poctyna, JlormHa, a Takke B CryyYae MOMyYeHUs OT rOCyAapCTBEHHbIX
W MpaBOOXpPaHUTENbHbLIX OPraHoB MHOpMaLMn O HEMPaBOMEPHOM WX UCMONb3oBaHuKM, brokvpoBaTtb KapTtbl KnueHTa, a Takke
poctyn KnueHta k KOHTaKT-LUEeHTPY U HEe NCMONHATL nopy4veHns KnneHta o BbIACHEHNs 06CTOATENBCTB.

7.3.21. Mpu npepoctaBneHmn bankoMm KnueHTty (depxaTento OCHOBHOM KapThbl) KpeauTa B COOTBETCTBUM C [MpunoxeHusimu
K HacTosLwemy [loroBopy v npu ycrosuun cornacus KnueHta, BbipaxeHHoro B 3assneHun-aHkete/3assneHnn/VinansmayanbHbIX
YCNOBUSAX KPeOUTOBaHWA WK B MHbIX JOKyMeHTax, baHk nmeeT npaBo nony4atb MHOpMaUMio 06 OCHOBHOW YacTu KpeaWUTHOW
uctopun Knuenta (OepxaTens OCHOBHOW KapTbl), XpaHsiLencss B GIOpO KpeaMTHbIX UCTOPUIA, a B Ccnyvae npenocTaBfeHus
KpeauTa nepenaBaTb B OIOPO KpeAMTHbIX MCTOPUA WHAGOPMaUMIo, CBSI3aHHYIO C MPeAoCTaBieHneM Kpeauta W UCMOMHEHNeMm
KnneHTom 06a3aHHOCTEN N0 BO3BpATy KPeanTa, B Nopsiake, NpeayCMOTPEHHOM 3akoHoaaTenscTBOM Poccuiickon ®epepauun.
7.3.22. 3anpawvBaTb ¥ nony4atb OT KOMMaHWM-onepaTopa COTOBOW CBSi3W MHOpMaumio O MecTe HaxoxaeHus SIM-kapTl,
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0 3ameHe SIM-kapTbl N AaHHbIX NoATBEPXKAALWMX 3aMeHy SIM-kapTbl HoMepa TenedgoHa cotoBor cBs3u KnueHTa.

7.3.23. B cnyyae BbigBneHus baHkom onepauun KrniveHTa, cogepxalux B COOTBETCTBMM C JoKyMeHTamun baHka Poccuum
NPU3HaKN COMHUTESbHBIX ONepaLnii, orpaHNYMTbL/MPUOCTAHOBUTL AOCTYN K KOHTAKT-LEHTPY U He UCMOMHATL nopyyeHns KnveHTa,
nocTtynueLune B baHk Yepe3 KoHTakT-LeHTP A0 BblACHEHUst 0BCTOATENbCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHus Homepa TenedoHa cotoBou cBs3u KnuneHta ¢ Homepom TenedgoHa COTOBOM CBS3U
apyroro KnveHta, orpaHnyntb/npuoctaHoBuTb AocTyn KnveHta K KOHTaKT-LUeHTpY W He WCMOoNHATb nopydveHus KnueHta,
noctynueLune B baHk No KoHTaKT-LEeHTPY A0 BbIACHEHNS 06CTOSATENLCTB.

7.3.25. Tpwn npepocTtasneHun B baHk JOBEPEHHOCTW, YAOCTOBEPEHHOW HOTapuycom WMW OPYrUM YMNOMHOMOYEHHbBIM JULIOM,
a TaKkKe Mpuv BO3HWUKHOBEHWM COMHEHW B NMOAMMHHOCTW AOBEPEHHOCTW, OCYLLECTBNATb He MO3fHee ofHoro pabouvero AHA
C MOMEeHTa MnpefocTaBfeHnss 4aHHOW [OBEPEHHOCTU MPOBepKy (hakta yAOCTOBEPEHUS ee HOTapuyCoM MMv COOTBETCTBYHOLLMM
YNOMHOMOYEHHbIM  NuuoM. [lo MOMeHTa nonyvyeHus pesynbTaToB MPOBEPKM HUKaKMe onepauuyv no npeacTtaBreHHon
AoBepeHHocTM baHkoM He ocyLllecTBRsAOTCS.

7.3.26. BaHk BnpaBe mcnonb3oBaTb noanucb KnueHta Ha 3asiBneHuu-aHkeTe, 3asiBNEHWMM U UHBIX OOKYMEHTax (B TOM yucrie
nognucaHHbix MN3I1) kak o6pasew cobcTBEHHOPYYHON noanucK KnveHTa.

7.3.27. BaHk BnpaBe BecTU 3anucb TenedoHHbIX neperoBopoB ¢ KnueHTom npu ero obpalieHnn B BaHk no TenedoHy, a Takxe
ucnonb3oBaTh 3anucy AN NoATBepXaeHUs akTa obpalleHus.

7.3.28. CTOpOHbI NPM3HAIOT, YTO 3anucb pasroBopa ¢ KnMeHTom ABnsieTcs AOCTaToOYHbIM AOKa3aTeNbCTBOM (hakTa NnofnyyeHus ot
KnueHta cornacua Knuenta / Hecornacus Knuexta, 3assneHusa KnueHta o6 okasaHun emy ycnyrn / o6 otkase ot ycnyru (ecnu
BO3MOXHOCTb MOAKMIOYEHNS K ycriyre W/Wnu OTKIYeHUs OT ycrnyrm 4Yepe3 KOHTakT-LEeHTP NpeAyCcMOTPEHbl HACTOSALLMM
Lorosopom u MpunoxeHnsamn K Hemy), MHbIX 3asBreHnn Knnexra.

7.3.29. B cny4dae nonyyeHus nucbmeHHoro 3asBneHus KnueHta o pactopxeHun [orosopa, Bank 6nokupyet Bce KapTbl,
BbinyLweHHble KnuenTy (Bkntoyas JononHuTtenbHble KapThbl).

7.3.30. baHk umeeT npaso BblAaTh KnueHTy KapTy nHoro tuna, 4em ykasaHo B 3asiBneHun, B Cllyvyae OTCYTCTBUSA Ha MOMEHT
BblAaun KnneHTy KapT COOTBETCTBYIOLLErNO TWNa C COXpaHeHWem Bcex YCrnoBuin obcnyxveanus ons tuna KapTbl, ykasaHHOW B
3asBneHun.

7.3.31. B cnyyae nonyyeHuns nicpopmaumm o Bo3byxaeHnm B oTHoleHun KnvneHTa gena o 6aHKkpoTcTBe:

- npekpatuTb npegocTaBneHve KnueHTy mobbiX AOMOMHUTENbHBIX YCNYr W CPEACTB AMCTaHLMOHHOTO 06CnyXuBaHMWS,
npeaycMOoTpeHHbIX [JoroBOpoMm, B TOM Yucre, yernyrn «HTepHeT 6aHKy;

- BroknpoBaTth BbinyLLeHHble kK CueTam KnueHta KapTbl, B TOM uncne [JononHuTenbHble KapThl;

- 6nokmpoBatb KapTbl, BbinyweHHble K cyeTam Apyrux knveHtoB baHka, ecnu [epxaTtenem Kaptbl aBnsetca KnueHT, B
OTHOLLEHMN KOTOPOro NPOBOAATCS Mpoueaypbl, MPUMeHAeMble B aerne o 6aHKpoTCTBe rpakaaHuHa (pecTpykTypusaums gonros/
peanu3auus umyLLecTsa).

7.3.32. NpuoctaHoBUTL UNn NpekpatTuTb ncnons3osarHme ACI KnneHta no cobcTBEHHON MHMUMaTHBE Npu HapyweHun KneHTom
nopsigka mcnone3osaHua ACI w/wnn [oroeopa, a Takke B Ka4ecTBe Mepbl B COOTBETCTBMM C HOPMATUBHLIMW TpeboBaHNAMN U
pekomeHpaumsamu baHka Poccumn B cdepe NpoTUBOAEWCTBUS neranm3aumm (OTMbIBaHWIO) JOXOA0B, MOMYYEHHbIX NPECTYNHbIM
nytem, n ouHaHCMpPOBaHMIO Teppopuama, NMbo Ha OcHoBaHWM Mony4YeHHoro oT KnueHTa yBegomnenus, npegoctasus KnveHTy
MHOPMaLMIO O MPUOCTaHOBMEHNUN UMW MpeKpaLleHUn B AeHb Takoro MPUOCTAHOBMEHUS UMW MpekpalleHus. YBedoMIeHne o
NPUOCTaHOBNEHMN UNKU NpeKkpaLleHun HanpasnaTca baHkom KnueHTy nobeiv cnocobom, npegycmoTtpeHHbsiM Jorosopom. Mpu
3TOM, €CnM CTOPOHaMW COrnacoBaHO HECKOMbKO CrnocoboB yBeAOMMNEHUHA, KOHKpeTHbIM cnocob yeegomneHus KnveHTta
onpegensieTcs baHkoM camocToATENbHO.

7.4. KnueHT BnpaBe:

7.4.1. NpenbasnaTb B baHk B ncbMeHHOM Buae unu Yyepes KoHTakT-LeHTp NpeTeH3un no onepaumsamM, nposedeHHbIM no Cuery,
He nosgHee 30 (TpyAuaTK) KaneHaapHbIX AHeN ¢ AaTbl NnpoBedeHus onepaumn no Cuety KnueHTa. B cnyyae He npegbasneHus
BaHKy B ykasaHHbI CPOK MUCbMEHHOW NPETEeH3UW Unu npeteHamn Yyepes KOHTaKT-UeHTp No onepauusMm, nocrnegHve cymTaroTcs
noATBEPXAEHHBIMU 1 B AalbHeNLEM 06XanoBaHnio He Noanexar.

7.4.2. PacToprHyTb HacToswmin [JoroBop B criydae Hecornacusi ¢ BHOCMMbIMUM BaHKOM M3MEHEHMsiMM B yCNOBUS HaCTOSLLEro
Horosopa n Tapudbl B nopsake, yctaHoBrneHHom n.9.3 Hactoswero [orosopa. B cnyyae HenonyyeHns BaHKOM nNCbMEHHOro
yBEe4OMIeHUs 0 pactopxeHuun [loroBopa, baHk cuntaeT 310 BblpaxeHuem cornacusi KnmeHta Ha nsMeHeHune yCcrnoBui.

7.4.3. B no6oi MOMEHT, MO NMCbMEHHOMY 3asiBNIEHUIO, OTKa3aTbCsA OT NCMONb30BaHWA KOHTaKT-LeHTpa, a Takke OT APYrvMX YChyr,
npefocTaBnseMbIX B paMKax HacToswero [lorosopa;

7.4.4. Mony4yaTb OTyeTbl B OTAENneHun baxka;

7.4.5. KnueHt (OepxaTenb OCHOBHOW KapTbl) MMeeT NpaBO BbINyCTUTb K cyeTy OCHOBHOW KapTbl OA4HY WIN HECKOMbKO
[ononHuTenbHbIX KapT, opopMIeHHbIX Ha cebs, NMbo Ha TpeTbux nuu. B aTom cnyyae [lononHWTenbHbIE KapThl UMEKOT eAUHbIN
¢ OcHoBHow kapTon 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa € TPeTbMM NULIOM — Aepxatenem [JononHUTENsHOW KapTbl He
3akrntoyaeTcs, npudem Toneko cam KnueHt (JepxaTenb OCHOBHOW KapTbl) MOXET COBeplUaTb pacxofHble onepaumu no Cuety
yepes kaccy baHka. [epxaTtenb AONONHUTENBbHON OaHKOBCKOW KapTbl MOXET OCYLLEeCTBMSATb Onepaumv Mo TEeKyLlemy cuyeTy
TONbKO C ucnonb3oBaHuem Kaptel. Mpu aTom [ononHuTenbHasa kapTa MMeeT OTNMYHbIN oT OCHOBHOWM KapTbl HOMep KapTbl. Ha
[ononHuTenbHON kapTe aMBOCCUPYIOTCH PEKBU3NTLI AepxaTtens KapTol;

7.4.6. [lepxatenu gononHUTenbHbIX KapT BNpasBe nofyyaTte HanvMvHble AeHexHble cpefcTsa co Cueta B OtaeneHusax 6aHka unm
H6aHKomMaTax ToMbKO C MCMofb3oBaHMeM Takon KapTol.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHVWE W HeHaanexallee WCMNoNHeHne 06s3aTenbCTB MO HacTosLeMy
[oroBopy B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®egepaumm n HactoAwmmM [JoroBopom.

8.2. KnueHnt (depxaTenb OCHOBHOW kapTbl) HECET OTBETCTBEHHOCTb 3a BCE OnepaLluu, NpoBoauMble Kak camum KnueHTom, Tak u
Hepxatenamu gononHuTenbHbIX kapT B OTaeneHusax baHka, B baHkoMmaTtax baHka, a Takke npu ncnonb3oBaHun ycnyrm KoHTakT-
ueHTpa. B cnyyae, ecnn KnueHTom SBMsieTCS HECOBEPLUEHHONETHEE MU0, OTBETCTBEHHOCTb 3a OENCTBUS, OCYLLECTBMAsiEMble
Takum KnueHtom, HeceT cam KnueHT wu/unn ero 3akoHHbIM NpeAcTaBUTENb B Npefenax, YCTaHOBMEHHbIX AEWCTBYHLIUM
3akoHogaTenscTBoM P®. BaHk He HeceT OTBETCTBEHHOCTM MO CMopaM M pasHOrnacusM, BO3HMKAWUM Mexay [depxaTtenem
OCHOBHOI KapTbl 1 [epxaTtenem AONONMHUTENbHON KapTbl.

8.3. o momeHTa m3BelleHusi baHka o6 YTpate Cpeacts goctyna, Kaptel unu MUH KnneHT HeceT OTBETCTBEHHOCTb 3a Bce
onepaumu no CyeTtam, CoBepLLEHHbIE UHBIMK NMLAMK C Begoma unm 6e3 Begoma KnveHTa.
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8.4. BaHk He HeceT OTBETCTBEHHOCTYM B Criy4ae, ecnv nHdopmaums, nepegasaemas npy ucnonb3osaHun ycnyr baHkomata baHka
n KoHTakT-ueHTpa B TOM 4mcne o Cyetax, Kaptax, CpepctBax Agoctyna, CTaHeT M3BECTHOW MWHbIM NvuaM B pesynbraTe
NPOCAyLUMBaHNSA WM MepexBaTa KaHana COTOBOW W TenedOHHON CBS3W BO BPeEMS WX MCMOMb3OBaHWA, a Takke B cryyae
HegobpOCOBECTHOrO BbINONHEHUST KnneHToM yCrnoBuii XxpaHeHns n ncnonb3osaHus CpeacTs gocTyna.

8.5. BaHk He HeceT OTBETCTBEHHOCTH 3a cbom B paboTe nouTkl, MIHTepHeTa, ceTel CBS3W, BO3HUKLLME MO He 3aBucsALwmM oT baHka
npu4MHaM 1 noBnekwmne 3a cobon HeCBOeBpeMEHHOE NorydYeHne unu HenonyyeHme KnveHtom ysegomneHni baHka n BeInMCOK
no Cyery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMOMHEHUS NOPYYEHWUIA, BblAAHHBIX HEYNOMHOMOYEHHbIMU NnLamu, B Tex
cryvasix, Korga € Ucnosb3oBaHMeM NpedyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®egepaumm n HacToswmm [JoroBopom
npoueadyp baHk He Mor ycTaHOBUTL hakTa BblAayn pacnopsKeHWUs HeyNnomHOMOYEHHbIMY NLaMu.

8.7. CTopoHbI OCBOGOXAAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 32 HEUCMOfIHEHWE WNW HeHagsfexallee WUCMonHeHne
obs3aTenbCTB NO HacToswemMy [loroBopy, eCnm OHO BbI3BaHO (pakTopamMu HenpeogonMMON CUMbl, T.€. Ype3BblYaviHbIMK
W HenpepoTBpaTUMbIMW OBCTOATENLCTBAMU, B TOM YUCIHE CTUXMAHLIMWA SBMEHUSMW, BOEHHbIMW OEWNCTBMAMW, akTamu OpraHoB
BnacTtu. lpu BO3HMKHOBEHMM OOCTOATENLCTB Henpeogonumon cunel CTopoHa AomkHa B TeveHue 3 (Tpex) paboumx aHen
B NUCbMEHHOW chopme nponHpopmuposaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMOMNHEHUS 06a3aTenbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTW MO Cropam M pasHorracusiM, BO3HUKaOWMM Mexay KnmeHTom v onepatopamu COTOBOW

CBS31 BO BCEX CIy4asix, Korga crnopbl 1 pa3Hormnacus He OTHOCSTCA K MpeaocTaBrneHumto ycnyr baxka.

8.9. baHk ocBoboxgaeTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTU B Criyyae TexHUYeckux cboeB (OTkMYeHue/noBpexaeHue
3NEeKTponuUTaHns U ceTen cBA3W, cboum nporpaMMHOro obecnevYeHns u NpoBeAeHUEe pernameHTHbIX (TexHudeckux) paboT
NpOLECCUHIOBOro LeHTpa u 6a3bl AaHHbIX BaHka, TexHudyeckne cbon B MexayHapoaHbIX NNaTexHbIX cuctemax), noenekwine 3a
coboi HeBbINonHeHWe baHkom ycnosuin HacTosLwero [lorosopa.

8.10. OtBeTcTBEHHOCTb BaHka nepen KnneHToM orpaHvyvMBaeTcA OOKyMEHTarnbHO MOATBEPXKAEHHbIM pearbHbIM yuiepbom,
BO3HMKLWNM Y KnineHTa B pe3ynbTarte HernpaBOMEpPHbIX AeACTBUMI unn Be3gericteua baHka, OeicTByoLEero npeaHamMepeHHo unm
¢ rpy6oii HeoCTOpOoXHOCTBI. HY npu kakux obctoaTenscTBax baHk He HeceT nepen KnneHToM OTBETCTBEHHOCTL 3a Kakue-nmbo
KOCBEHHbIE YObITKM (B TOM YMCIE 3a YMYLUEHHYIO BbIFOAY).

9. CPOK OEACTBUSA U NOPAOOK PACTOPXXEHUA OOFOBOPA

9.1. HacTosiwmi JoroBop cuMTaeTcs 3akntodeHHbIM mexay CTopoHamu ¢ aatbl, onpegeneHHon B n. 2.1 HacTosiwero [Jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOpPrHyTb HacTosawwmi [oroBop, nNMcbMeHHO yBedoMuB bBaHk 0 cBoem
peLueHuu.

9.3. KnuneHT 06a3aH He MeHee YeMm 3a 60 (WwecTbaecaT) kanenaapHbIX AHEN OO0 npeanonaraemon gaTel pactopxeHus [JoroBopa
obpatutbecs B baHk c 3asBneHuMem o pactopxeHun [orosopa, no ¢opme, ycTaHoBneHHon bBbaHkom, B BUAe OpurMHanbHOro
3K3emMnnapa, nognucaHHoro KnmeHTom cobCcTBEHHOPYYHO M UCTIONTHEHHOTO Ha ByMaXHOM HOCUTENEe N OJHOBPEMEHHO BO3BPaTUTL
B baHk Bce pencTtBylowme KapTbl, BbinylleHHble B pamkax [orosopa. [py HEBbLINONMHEHUM YyKa3aHHOW 06s13aHHOCTH,
OTBETCTBEHHOCTb 3a BCce HebnaronpusaTHble nocneacTens HeceT KnmeHT.

Mpu Hanuummn y KnueHTta kK MOMEHTY 3akpbiTus nocrnegHero Cyeta KnvneHta HenoralleHHOW 3aformkeHHOCTU nepes baHkom no
[orosopy, B TOM 4ucne no onnaTte komuccun badka, gencteue [loroBopa npekpaliaeTcsi nocrnie MofiHOro MoralleHns Takow
3aJ0MKEHHOCTW.

PacTtopxeHue nnu npekpawlieHue [loroBopa sABnsieTca OCHOBaHMEM 3akpbITus Bcex CueToB KnneHTa.

PacTtopxeHune [joroBopa no6on 13 CTOPOH He 03Ha4yaeT ocBoboxaeHne KnueHta ot ero 06a3atensCcTB N0 paHee COBEPLUEHHbIM
cAernkam 1 onepauusiM, B TOM YnCe OT HEOOX0oAMMBIX pacxogoB U Bbinnat (nnat, komuccuin) baHky B cootBeTcTBUM € Tapudamm
BaHka.

Mpu Hannumm Ha 3akpbiBaeMom CueTe [AeHEeXHbIX CPeAcTB, ONOKMPOBAHHLIX B COOTBETCTBMM C YCIOBUSIMU HACTOSILLErO
[oroBopa, Ans UCNOMHEHUs pacnopsbkeHun no CueTy, NpuHATbIX BaHkom oT KnneHTa K ncnonHeHuno 4o nonyyeHust 3asBrneHns
0 3akpbiTun Cueta, CyeT 3aKkpblBAeTCs MNpU YCIOBMM MX OTMEHbl KnneHToMm, a B Crnydae HEeBO3MOXHOCTU OTMEHbI TaKux
pacnopsibkeHui, CyeT 3akpbiBaeTCs NOCNE UX UCMONTHEHUs baHkom.

C momeHTa 3akpbiTva CyeTa OTMeHATCA AnuTenbHble nopydeHnss Knventa no Cuety, baHK npekpawaetr npuHumaTtb
K UCMOSTHEHNIO MNaTeXHble MOPYYEHUS U UHble pacnopsbkeHus KnueHTa, v npekpawiaet 3aumcnate Ha CueT noctynartowime
OEeHEeXHble CyMMbI, U BO3BpaLLaeT UX B aapec OTNpaBUTENS He NO34HEE CneayoLwero 3a AHEM MNOCTYNNEHUSA CpeacTB paboyero
OHs.

B cnyyae npekpawenuss pevicteua [doroBopa CpeacrtBa p[ocTyna, BbidaHHble B pamkax [loroBopa, 0ObsiBNSHOTCS
HepencTButenbHbiMU. CoBeplleHue onepaumii nocpeactBoMm WHTepHeT Gadka, ycnyr «CMC uHdopmupoBaHusy, «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetca baHkom.

9.4. PactopxeHue Hactoswero [oroBopa BreyeT 3a cobovi npekpalleHne [OeWCTBUS BCEX 3aKIHOYEHHbIX B €ro pamkax
[oroBopoB 0 npegocTaBneHnyn 6aHKOBCKOrO NPOAYKTa.

9.5. PactopxeHve otaenbHoro [loroBopa o npegocTtaBneHun GaHKOBCKOrO MPOAYKTa, 3aKMIOYEHHOro B paMKax HacTOsLLero
[oroBopa, He BrneyeT pacTtopxeHue HacTosiwero [Jorosopa. MNopsgok pactopxeHus otaensHoro [oroBopa o npegocTtaBneHnm
©aHKOBCKOro MnpoayKTa, 3akMiYeHHOro B pamkax Hacrtosiwero [oroBopa, onpegeneH COOTBETCTBYOLMMU [punoxeHnsmm
K HacTosiwemy [orosopy.

9.6. BaHk BnpaBe B OQHOCTOPOHHEM MOpsSiAKE PacTOpPrHyTb HacTosiwmin [oroBop npwu oTcyTcTBUM Yy KnveHTa OercTBYHOLLMX
CuerTosB.

9.7. 3akpbiTne Cueta/-oB 1 Bo3BpaT KnneHTy octaTka AeHexXHbIX cpeacTB co CuyeTa/-0B OCYLLECTBNSAETCA B NOPSIAKE U B CPOKM,
yCTaHOBneHHble 3akoHogatensctBoM P® u [loroBopom 0 npepoctaBneHnyM 6aHKOBCKOro MpoAykTa, 3aKM4eHHOro B pamKax
HacToswwero [Jorosopa.

9.8. B cnyyae pactopxenusi JoroBopa OepxaTtenb OCHOBHOM kapTbl 06s13aH BepHyTb B BaHk OcHOBHble 1 [JONOMNHUTEMNbHbIE
KapTbl (NpY UX HaNU4uu).

10. BAKINMIOYUTEJIbHBIE NONOXEHUA

10.1. Hactosiwmin [oroBop 6GydeT perynMpoBaTbCs M TONMKOBaTLCA B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuitckon
depnepaunmn. BabickaHve 3a40MmKeHHOCTH Mo HacTosilweMy [JoroBopy ocyliecTensieTcs no Bbibopy baHka B cyneGHoOM nopsgke
n/unn Bo BHecyaebHOM GeccrnopHOM Mopsiake, MyTeM COBEPLUEHWUSI HA HEM MCMONMHUTENbHOW Hagnucy HoTapuyca, B Nopsake,

19



yCTaHOBMNEHHOM 3akoHodaTtenbctBoM Poccuiickon ®epepauun. MNpu oTcyTcTBUMM Ha [loroBope WCMONMHWUTENBHOW Haamucu
HOTapuyca Crnopbl WM pas3Hornacus no uckam u 3aaBneHusM baHka nognexaTt pacCMOTPEHWIO CyAoOM MO MECTy HaxOXAeHWs
[onoeHoro ocmca baxka (r. Kupos, yn. NpeobpaxeHckas, 4.4) B NepBoManckom panoHHOM cyde r. Kuposa, nubo (ecnu cymma
TpeboBaHun He npebiwaeT 50 000 pybnen, nndo 500 000 pybnen no TpeboBaHMsM, NO KOTOPLIM BblAaeTcsa CyaeOHbI Npukas) y
MwupoBoro cyabu cynebHoro ydactka Ne 68 MNMepsomalickoro pavioHa r. Kuposa. Crnopbl 1 pa3Hornacus no uckam v 3asiBreHusim
KnueHTa noanexart paccMoTpeHuto no MecTy HaxoxgaeHus [onosHoro odwmca badka (r. Kupos, yn. lNpeobpaxeHckas, 4. 4) B
[MepBomarickom parnioHHOM cyae r. KupoBa, nubo (ecnu cymma TpebosaHuii He npesbiwaeT 50 000 py6nen, nu6o 500 000
pybnen no TpeboBaHWsaM, MO KOTOPbIM BbigaeTca cyAebHbIn npuka3d) y Mwuposoro cyabu cyaebHoro ydactka Ne 68
[NepBomarickoro parioHa r. Kuposa.

10.2. Ycrynka KnuneHTom cBoux npaB K obsisaHHOCTEN Mo HacToswemy [loroBopy He MoxeT ObiTb ocyllecTBrneHa 06e3
npenBapuTenbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI NPX3HAIOT UCMNOMb3yeMble UMK MO HacTosileMy [JoroBopy cUCTEMbI TENEKOMMYHUKaUniA, 06paboTkn 1 XpaHeHns
WHcopMaLumM JocTaTodHbIMM Anst obecneveHns HagexHow u addpekTnBHOM paboTbl Mpu npueme, nepenadve, obpaboTke
W XpaHeHnn uHdopmauum, a cuctemy 3awmTtbl MHdopMauuu, obecneumBaroLlylo pasrpaHuyeHune [ocTyna, LwudposaHue,
hopMmMpoBaHue 1 NpoBepKy noanvHHocTn Cpeacte AOCTyna AOCTATOMHOW AN 3alWTbl OT HECaHKLUMOHUMPOBaAHHOIO AOCTYNa,
NOATBEPXOEHNS aBTOPCTBA M NOAMUHHOCTU MHOpMaLuW, coaepxallencs B nonydaemblX 3MeKTPOHHbIX AOKYMeHTa, 1 pasbopa
KOHMIUKTHBIX CUTYaLMI.

10.4. NopgTBepxaeHnem NaeHtndukaumm n AyteHTudunkauumn KnveHta npu ncnonb3oBaHUM ycnyrn KoHTakT-LeHTpa, SBnsaTes
ayomosanucu U 3NeKTPOHHbIE [OKYMEHTbI (3NEKTPOHHBbIE XXYpHaribl, SMEeKTPOHHbIE MPOTOKOMbI U T.4.), XpaHswwmecs B baHke.
AyaMo3anncb 1 aNeKTPOHHbIE JOKYMEHTbI (3NEKTPOHHbIE XXYpHaribl, 9MEeKTPOHHbIE MPOTOKONbLI U T.M.) NpeAocTaBnsATca baHkom
B KaYecTBe MOATBEPXAaoWmMX AOKYMEHTOB NPW PacCMOTPEHUU CMOPHbLIX CUTyauui, B TOM 4ucre B cyAe (Mpu Hanmymm
TEXHUYECKON BO3MOXHOCTH).

10.5. CTOpOHbLI Npu3HalT Cnocobbl 3awwmTbl MHAPOPMAaUMKU, UCNonb3yemble Mnpu nogknoveHun KnueHta Kk ycnyram banka,
nepegade KnveHty Cpeacts AoCTyna v Npy OCyLLECTBEHNM OOMEeHa 3MeKTPOHHBIMU AOKYMEHTaMWU C UCMOMb30BaHWEM YCryri
KoHTakT-ueHTpa, npegHasHayeHHbIM Ana  yaaneHHoro obcenyxuBanHus  KnveHTa, [AOCTATOMHbIMM - ANA  3alWMTbl - OT
HECaHKLMOHMPOBAHHOIO A40CTyNa K 3TMM CUCTEMAaM, NOATBEPXKAEHNS aBTOPCTBA Y NOAJIMHHOCTU 3NEKTPOHHBIX 1IOKYMEHTOB.

10.6. CTOpOHbI NpMU3HAOT B KAa4eCTBe €AMHON LUKamnbl BpeMeHn mockoBckoe Bpemst (GMT + 03:00) n o6s3ytoTcs nogaepxuBaTb
CMCTEMHOE BpEMSI CBOWMX annapaTtHbIX CPeacTB, MCMONb3yeMbiX Ans paboTbl ¢ ycnyro KoHTaKT-LEeHTPOM C TOYHOCTbIO A0 5
(nATM) MuHYT. Mpu 3TOM onNpefenslWMM BpEMEHEM SABNSETCH TeKyllee Bpems MO CUCTEMHbIM Yacam annapaTtHblIX CPeACTB
BaHka.

10.7. Bce nucbma, yBeOOMIEHWs, M3BELLEeHNS U nHble coobueHns (aanee — «CoobLlieHns») Hanpasnsiotca CTopoHamu apyr
apyry B MUCbMEHHOMN dopme B COOTBETCTBUM C peKkBu3nTamu Knuenta, yKasaHHbIMU B 3asBneHunu-
AnkeTe/3aaBneHnn/VHonBuayanbHbIX ycnosusx kpegutosaHuns/ Avkete Knuenta, n peksusmtamu baHka, ykasaHHbIMK B pasgene
11 HacToswero [Jorosopa.

10.8. BaHk HanpaBnsieT CoobLieHns KnneHTy ogHuM 13 cnefytoLmx cnocobos:

10.8.1. MO ©SNEKTPOHHOW MOYTe — cYMTaeTcA nony4veHHbiM KnueHTom B paty otnpaBneHnss CooOLleHns, yKasaHHyH
B 3MEKTPOHHOM MpoTokone nepegayn CoobLueHNst (B 3NEKTPOHHOM BUAE);

10.8.2. 4yepe3 oTAeneHus MOYTOBON CBA3M 3aKa3HbIM MUCbMOM — CYMTAETCA nonyyeHHblM KnueHToM B AaTy, YykasaHHylo
B yBefoMMeHun o BpyyeHnm CoobLieHuns ¢ 3aka3HbiM NMCbMOM, NMbo Tenerpammbl. CoobLLeHnsa HanpaBnaTCa No NocneaHemMy
n3sectHomy baHky nouytoBOoMy agpecy, M cuMTalOTCA AOCTaBneHHbIMM, Aaxe ecnu KnueHT no atomy apgpecy 6onee He
NpoXuBaer;

10.8.3. 4epe3 oTAeneHust NMOYTOBOM CBA3W MNPOCTbIM MUCbMOM — CYWUTAETCA OTNpaBneHHbIM KnveHTy B AaTy, ykasaHHylo
ornepaTtopoM MOYTOBOW CBSA3U B peecTpe nepefadvn koppecnoHaeHuun. MNMucbMo HanpaensieTcss no nocregHemy M3BeCTHOMY
BaHky nouToBOMY agpecy, 1 cuuTaeTcs 4OCTaBMNeHHbIM, Aaxe ecnv KnueHT no atomy agpecy 6onee He NpoXuBaeT;

10.8.4. yepe3s coTpyaHuka baHka B OTaeneHnm — cuntaetcs nonyyveHHbiM KnveHTom B AaTy BpyYeHUs], yka3aHHyo B GymaKHOM
ak3emnnape CoobLieHuns;

10.8.5. nytem HanpaeneHus CMC-coobweHus Ha Homep TenedoHa coToBOM CBA3M KnmeHTa — cuyuTaeTcs MoryyYeHHbIM
Knnentom B gaty otnpaBneHua CMC-coobLueHnsi, OTpaXkeHHy0 B SM1EKTPOHHOM oTyeTe baHka.

10.9. CooblieHna B 9neKTpoHHOM dopme, HanpasrneHHble KnmeHTom B baHk B pamkax HacToswero [orosopa, umeroT
HOPUONYECKYIO CUMY JOKYMEHTOB Ha GYMaXHbIX HOCUTENSIX, 3aBEPEHHBLIX COBCTBEHHOPYYHON noanuckto KnvmeHTa, oopMeHHbIX
B COOTBETCTBUM C TpeboBaHMsAMK 3akoHoAaTenbcTBa Poccuiickon Pepepaumm, U NopoxaarT aHanorMyHble LOKYMEHTaMm Ha
OyMaxHbIX HOCUTenax npaBa U ob6s3aHHOCTM KnveHTa n baHka. [aHHble JOKYMEHTbl B 3NIEKTPOHHOW (DOPME MOTyT CRyXUTb
[oKa3aTenbCTBOM B cyae.

11. ADPEC N PEKBU3UTbl BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. MNpeobpaxeHckas, 4. 4;

kop/cuet 30101810300000000728 B OtaeneHun no Kuposckon obnactu Bonro-Bsatckoro 'Y LIB PO
BUK — 043304728;

MHH — 4346001485, Or'PH — 1024300004739.

PekBnantbl dunuana My6nuyHoro akumnoHepHoro obuectea «Hopeuk baHk» B Mockse (Punuana MNMAO «Hopsuk BaHk» B
Mockse)

lOp. agpec: 115054, r. Mockea, yn. 3auenckuin Ban, a. 5;

Kop/cueT Ne 30101810245250000379 B OTaenexuun 3 MaeHoro ynpaenenusi LieHTpanbHoro 6aHka Poccuiickon ®egepauun no
LieHTpansHomy denepanbHoMy okpyry r. Mocksa.

BUK - 044525379

MHH - 4346001485, OI'PH - 1024300004739

KM 770543001
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lMpunoxeHue Ne 1

k [Jocoeopy o koMnieKcHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHus KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B NAO «HopBuk BaHk»

1.1. Hactoswwe [Mpasuna npegoctasneHns KnueHtam ycnyru «lMoctosiHHoe nopydeHue» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [pasuna), Tapudbl, 3aasneHve Ha nogknoyveHun ycnyrm «locTosiHHOe MnopyveHue» U KoMMnekcHoe GaHKoBckoe
obecnyxusaHvwe npusHatotTcs [loroBopom 0 npepocTaBneHnn ycnyrn «llocTosHHOEe nopyyYeHue» U SBNSOTCA HeoTbeMriemoun
YyacTbto [loroBopa 0 KOMMNEKCHOM 6aHKOBCKOM 06CnyXuBaHUM pn3nN4ecKnx nuu,.

1.2. Bce, 4yto He onpeaeneHo [loroBopoM O npefgocTtasneHun ycryrm «[loCTOSIHHOE nopyyeHue», perynupyeTcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMUW Npasunamu.

HoroBop o npepocTtaBneHun ycnyrm «lMOCTOSIHHOE MOpYYEHUE» CYMTAETCH 3aKMOYEHHbIM C MOMEHTa MpUHATUS BaHkom oOT
KnueHTa 3aaBneHus Ha nogkntoveHue yenyrm «ocTostHHoe nopyyeHme» n KoMnnekcHoe 6aHKkoBCckoe obenyxuBaHue.

1.3. HacTtoswwme MNpaBuna He pacnpocTpaHsaoTea Ha KnneHTos — lepxaTenen AONOMHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. BaHk npepoctasnseT KnueHty ycnyry «locTosHHOE nopydeHne» npu Hanuuum y KnmeHTta oTkpbiToro Tekywero Cyeta (ans
npoBeAeHns OU3MYEeCKMM NULIOM onepauui ¢ UCNOMb30BaHWeM MeXAYHapOAHbIX 6aHKOBCKMX KapT) 3a MCKIOYEHUEM CYETOB,
OTKPbITBIX 4N NPOBEAEHNS OnepaLuii C UCNOMNb30BaHNEM MeXOyHapoaHbIX 6AHKOBCKUX KapT, K KOTOPbIM YCTAaHOBIEH KpeaUTHbLIN
AMMUT.

C momeHTa 3akntouyeHus [orosopa o npepoctaBneHnn ycnyrm «llocTtosiHHoe nopyyeHve» baHk npepoctaBnsieT ycnyry
«[MocTosiHHOe nopy4veHne» k CueTy KnmeHTa, ykasaHHOro B 3asiBMeHWM Ha nogkntodeHue ycnyrm «[ocTosiHHOoe mnopyyeHune»
1 KoMnekcHoe H6aHkoBckoe obcnyxuBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHusa [loroBopa o npegoctaBneHun ycnyrm «[1oCTOSHHOe nopydeHune»
o3HakomneH ¢ Tapudamun baHka.

3. COOEPXXAHMUE YCNYTU

3.1. Ycnyra «[lMocTosiHHOE nopyyeHue» (aanee — Ycnyra) — coBeplueHve baHkom Ha ocHoBaHwWM npepcTtaBneHHoro KnneHtom
MMCbMEHHOIO MOPYYeHWs NepUoaNYEecknX NepeBofoB AeHEXHbIX cpeAacTB (Aanee — lMnartex) co Cueta KnueHTa nonyvarensm
nnaTexemn No pekBM3nTam, ykasaHHbIM KnmeHToM B 3asiBNEeHUN Ha NOAKITIoYEHNE YCryru.

3.2. KnueHT onnauusaeT Ycnyry B cootBeTcTBUM ¢ Tapndammn baxka.

3.3. Bce nepeBoapl B agpec nonyvaTenen nnaTtexen ocywectensaoTca B Bantote PO n no CyeTtam, oTKpbITbIM B BaHke B BantoTe
Po.

3.4. lNepeBon OEHEXHbIX CPeaCTB OCYLLIECTBNSAETCS C TEKyWwux cdyeToB duandeckux nuu. BaHk B onpegeneHHbin KnneHTom
B 3asBneHun Ha nogknodeHune ycnyrn «locTosHHOe nopyyYeHne» n komnnekcHoe 6aHkoBckoe obcnyxmBaHWe Nepuog BpemMmeHu
hbopMmMpyeT nnaTexHoe nopyyeHne

3.5. TpegycmoTpeHHble [lpaBunamy onepauuy COBEPLUAIOTCA NPUM  YCIOBUMW TMPOBEAEHUS WX C Yy4eTOM [OMnyCTUMOCTU
B COOTBETCTBUM C TpeboBaHMAMM AeiCTBYOLEero 3akoHogatenctea Poccuickon ®epgepaummn u Hactoswmmn MNpasunamm, npu
Hannunm Ha CueTe KnmeHTa geHexHbIX cpedcTB B obbeme, [OCTATOMHOM Ans MpoBeAeHus [Mnatexa v B3umaHua nnatel 3a
npesocTaBneHHyto Ycnyry.

3.6. KnueHTt 065a3aH obecneuntb Hanmume Ha CyeTe OeHeXHbIX CpeacTB, AOCTaTOUHbIX AN npoBeAeHua MNnaTtexa u B3nMaHus
nnaTbl 3a NPefoCTaBnNeHHyo Ycnyry Ha AaTty ocywectesneHns baHkom nepesoga.

3.7. baHk ocyuiecTBnseT nepeBoq [AEHEeXHbIX CPeaCcTB B CPOK, YCTAHOBMEHHbIN B 3asBMEHWM Ha NOAKIIOYEHME YCnyru
«lMocTosHHOE Mopy4YeHne» u KoMnnekcHoe 6aHkoBCkoe obcnyxuBaHue npu Hamuuun Ha CuyeTe KnmeHTa CyMMbl OEHEXHbIX
CpeacTB, AOCTAaTOYHOW ANs NnpoBeAeHus Nnartexa v B3umaHusa nnatbl 3a NPeAoCTaBnNeHHyo Ycnyry.

3.8. Ecnu gata nogkniodeHns ycnyrm npedlecTByeT AaTte nepesoga, nepesof npou3soautcs baHkom B Tekyllem nepuoge, B
nHoM cnyyae baHk ocyLlecTBnAeT nepeBo B CriedyloLem 3a 4aTon NOAKMYeHUs Ycnyru nepvoge.

3.9. OcHoBaHWeM Ars HeUCNOMHeHNs nopyyeHun KnueHTa o nepeBoge B TEKyLLEM MecsiLe ABNSeTCs:

- OTCyTCTBME CBeAEHMI O CyMMe nepeBoda B npeactaBneHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBeplueHus Mnartexa;

-OTCyTCTBME Unn Hanm4vme Ha CyeTte KnneHTa AeHexHbIX CPeACcTB, B KONMMYECTBE HEQOCTaTOMHOM ANS OCYLEeCTBNEeHUS nepesoaa
n onnartbl ycnyr bawka;

- owmbKa Npu OHManH-B3aMMOLENCTBMMN C BHELLHEN CUCTEMOMN.

B BblleykasaHHbIX crnyyasx baHk HanpasnseT KnneHTy cmc-yBegoMeHne 0 HEBO3MOXHOCTU UCMONHUTL €ro MopyYeHue.

3.10. Mopy4yeHne KnueHTa npuHumaetcsa baHkom nyTem nepegaun B baHk KnneHToM nvMYyHO 3anonHEHHOro W NOAMNMCaHHOIO
Hagnexawum ob6pasom 3asBneHust Ha nogknodeHne ycnyrm  «lMoCTosiHHOe nopydYeHue» U KOMMfekcHoe ©GaHKoBcKoe
ob6cnyxuaHve. B 3asBneHnn Ha nogkntoveHne ycnyrm «[1ocTosiHHOe nopyyeHue» 1 KoMmmnrnekcHoe 6aHkoBckoe obcnyxuBaHue
KnueHT ykasbiBaeT HavMeHOBaHWe 1 PeKBU3WTHI NMonyyaTens nnarexa, NnepuoanyHoCTb NePeBOA0B U T.A.

Cpok OencTBus nopydeHunss ykasblBaeTcs B 3asBNeHWVM Ha noaknoyeHue ycnyrn «NoCTosAHHOe MnopyveHne» W KOMMIEKCHOoe
6aHkoBCcKkoe obcnyxvBaHue.

3.11. Cpok v nopsipok ncnonHeHust bankom nopydverun KnueHta cornacosbiBaeTcs CTopoHamu B 3asiBMEHUN HA NOAKIIOYEHNe
ycnyrn «locTosiHHOe nopydeHne» 1M KoMnnekcHoe 6aHkoBckoe obcnyxuaHue. Mpu aTom pabounmmn gHsamu baHka cuutatoTes
[OHW C NoHeAenbHMKa Mo NATHULY, HE BKIOYas BbIXOAHbIE W NPa3AHNYHbIE AHWU, COTMNacHo AeNCTBYIOLEeMY 3aKOHOAATEeNbCTBY.
3.12. B cnyyae HeOCTaTOMHOCTM AeHeXHbIX cpeacTB Ha CueTe KnveHTa Ons coBeplUueHUs o4epedHoro nepeBofa v B3MaHus
nnatbl 3a NpegocTaBneHHyto Ycnyry, baHk 3a 3 (Tpn) kaneHaapHbIX OHS OO OCYLLECTBMEHNS YKa3aHHOro nepesoga, yBeaoMnseT
KnueHTa nytem HanpaBneHus cMc-cooOLLeHnst 0 HeJOCTaTOYHOCTU AEHEXHbIX CPEACTB AN OKasaHus Ycnyru.

3.13. B cnyvyae BO3HUKHOBEHMSA OGCTOSATENbCTB HEMPeOodONMMOWN CWIbl, K KOTOPbIM OTHOCATCS CTUXMIHblIE OeacTBusA, aBapuw,
noxapbl, maccoBble 6ecnopsaku, 3abacToBKM, PEBOMIOLMM, BOEHHblE OEWCTBUSA, MPOTMBOMNPAaBHbIE AENUCTBUS TPEeTbUX uu,
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BCTYMNIIEHME B CUIY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSPKEHUI rOCYAapCTBEHHbIX OPraHoB,
NPsIMO UMM KOCBEHHO 3amnpeLjalwmx unv npensaTcTBYOWNX ocywecTBreHnio CTopoHamMy CBOMX (PYHKUMI MO HACTOSALLMM
MpaBunam, M uHbIX OBCTOSTENLCTB, HE 3aBUCALMX OT BornemsbsBneHuss CTopoH, CTOpoHbl Mo HacTosawwmMm [lpaBunam
0CBOOOXAalTCH OT OTBETCTBEHHOCTU 32 HEUCTIONTHEHME UMW HEHaAexallee UCNonHeHne B3ATbiX Ha cebst 06s13aTenbCTB.

3.14. MakcumanbHbIii pa3mMep OZHOIO NepeBofa Mo AOroBopaM, 3akmodeHHbIM BaHkoM ¢ opraHmsaumsmMu, ykasaHHbIMU B
Tabnuue 1 PykoBoacTtBa nonb3oBaTens ycrnyron «[1ocTosHHOe nopydyeHuMe» He MOXeT npesblwaTte 6Honee 15 000,00
(nATHaguaTu Teicsd) pybnen.

B cnyyae ocyuwectBneHusas nepesoga B agpec opHoro [lonyyatens, obcyxuBatoweroca B baHke (BHyTpubaHkoBckoe
rnepeyncneHne), MakcumarbHbI pasMep 04HOro nepeeoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybnen.
MakcumanbHas cymMma OJHOrO MnepeBoda B agpec OAHOro nonydaTtensi, obcyxuBatowerocs B Apyrux baHkax He moxeT
npe.biwaTtb 15 000 (nsTHaguaThb Teics4) pyonen.

Cymma ykazaHa 6e3 yyeTta ctoumocTtu ycryr baHka 3a ocylecTBneHve nepesoaa.

3.15. MakcumanbHoe KONMYecTBO NepeBoAoB B paMkaxX OAHOro AOroBopa, 3akro4eHHoro mexay KnveHTtom u nonyyatenem, He
MOXeT COoCTaBnATb Gonee 04HOro NepeBoaa B CYTKU.

3.16. Onnata BosHarpaxgeHus baHka 3a Ycnyry v ocywecTBneHue nepesoda Mpou3BOAUTCS M3 COBCTBEHHbIX AEHEXHbIX
cpeacts KnueHta, Haxogswmxcsa Ha CueTe, K KOTOPOMY NoAKnoYeHa Ycenyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH
4.1.0TBEeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONMHEHNE UMW HEHaAexallee BbiNonHeHne 0bs3aTenscTB No Hactoawmm MNpaeBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOAaTeNbLCTBOM Poccuiickon denepaunu.

4.2. BaHk o6sa3yeTcs:

4.2.1. npuHMMaTb K UCMOMHEHWI0 nocTynueBline OT KnueHTa nopyyeHusi, odopmrieHHble U1 nepedaHHble B baHk B dopme
3asBneHns Ha nogkntoyveHne ycnyrn «locTosiHHoe nopydeHue» 1 KoMniekcHoe GaHkoBckoe o6cnyXuBaHue, COCTaBfIEHHOMO B
COOTBETCTBMM C HacTosWwmmMm Npasunamu;

4.2.2. He wncnonHATb noctynueBwmve OT KnmeHTa nopydeHusi, 0OpMIEHHbIE C HapylleHuem TpeboBaHWiA [OEeNCTBYHOLLErO
3akoHogaTenbcTBa Poccuiickon ®egepauun, HopmaTUBHBIX AOKYMeHTOB BaHka Poccuu n Hactosawmx MNpasun u JJorosopa;

4.2.3. no TpeboBaHuwo KnueHTa B TeyeHue 2 (OByx) paboumx OHENW C MOMEHTa Mnojayn COOTBETCTBYyHLEro 3asBreHus,
npenctaButb KnvueHTy OOKyMEHT, noaTeepxarolmn ocyulecterneHne lNMnatexa. MNnata 3a npegocTaBneHve ykaszaHHOro/-biX
[OKyMeHTa/-0B B3umaeTcs cornacHo Tapudam baHka.

4.3. BaHK umeeT npaBso:

4.3.1. npekpaTuTb NpefocTaBreHve Ycnyrnm B cnyvae HapyweHust KnneHtoMm cBoux o6a3aTenbCcTB, MPUHATBIX B COOTBETCTBUM
c MNpaBunamn, 6e3 yBegomneHnsa KnveHTa, 4To He BrieveT 3a coboi npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npefocTaBneHne Ycrnyru, BO3HUKLLEN NO AaTy NpekpalleHus NpefocTaBneHus Ycnyru;

4.3.2. npekpaTuTb npepocTaBneHne YCnyru U coBeplleHne onepauuin, npeaycMoTpeHHbIX [paBunamu, c HanpasneHuem
KnueHTy cooTBeTCTBYHOLLErO YBEAOMMEHWs, B Criydae HeAoCTaTOMHOCTM CPeAcTB Ha cyeTe KnveHTa Ha MOMEHT cnucaHus
nnatbl, ykasaHHoOW B HacTosALwwumx NpaBunax, 4O NOMHOro ee noralueHns;

4.3.3. oTkasaTb KnuneHTty B ocylecteneHun Nnartexa B cnyyvasx, yCTaHOBMEHHbIX HacToAwmmu Npasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTteHsun KnueHTa c nonyyarensamu nnaTexew, pPekBM3UTbl, KOTOPbIX npeacTaBneHbl KnueHtom, no
BOMpOCam HeHagnexailero ncnonHeHns KnueHtom cBounx obs3aTensCcTB No AOroBopy W/unn HeobOCHOBaAHHOMO NepeyvncreHns
OEeHEeXHbIX CPeACTB Ha Mx cyeTa no BuHe KnnexTa;

4.4.2. HEBO3MOXHOCTb NpefocTaBneHnst Ycnyrm no Hesaesucsawmm oT baHka obcTositenscTeam.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniogaTtb ycnosusi npeaoctaenexHus baHkom Yenyru;

4.5.2. onna4mBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE U pa3mepe, ycTaHosneHHbiM Mpasunamu n Tapudamm baHka;
4.5.3. caMOCTOATENbHO YPErynupoBaTb MPETEH3UW C nonyvaTensmMu nraTexen Mo BOMpoOcaM HeHaanexallero WCMofHeHUs
KnueHTom cBounx 06513aTenbCTB MO 4OroBOpY W/Mnm HEO6OCHOBAHHOMO NepPeYnCrieHns NnaTexen B UX agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHUe MOpyYeHUn, nepefdaHHbIX B baHk nytem npeacrtaBneHus 3asiBneHns Ha
nogkntoyeHue ycnyru «MocTosiHHoe nopy4YeHne» 1 KoMnnekcHoe 6GaHKoBCKOe 00CnyXMBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCny4yae BO3HMKHOBEHWUS Y KnueHTa npeTeH3Wl, CBA3aHHbLIX C NPUHATUEM/HENPUHATMEM W/MNKU  UCTIONTHEHUEM
/HencnonHeHNeM MopyyeHusl, HanpaenTb B BaHk MOTMBUPOBaHHYIO NMUCbMEHHYIO NpeTeH3uto. baHk paccmaTpuBaeT npeTeH3un
KnueHTtoB B TeyeHne 10 (oecsTn) KaneHgapHbIX AHEW C AaTtbl nonyyYeHust npeTeH3uu. [Npy HEBO3MOXHOCTU paspelueHus
pasHornacuii cnopbl paccMaTpuUBaloTCA B YCTAHOBINIEHHOM 3aKOHOM MOPSIAKE;

4.6.2. nonyyatb OT baHka konuu NnaTexHbIX JOKYMEHTOB Ha GymaXHOM HOCMTenNe No onepaumsm, CBA3aHHbIM C NepevmcrieHem
nnatexemn B agpec nonyyartenen nnatexew, PeKBM3UTbl, KOTOpbIX npeacTaBneHbl KnueHTtom, B cooTBeTCcTBMM C Tapudamu
BaHka.

5. NTOPAOOK NOOKNIOYEHUA, OTKNKOYEHUA YCNYTU
5.1. MopgkntoveHne Ycnyrm npousBoauTCA Ha OCHOBaHWMM 3asiBNeHus O npegocTaBneHun ycnyrn «locTosiHHOE MnopyyYeHue»
N KOMIJieKCHoe BaHKOBCKOe 0bCnyXMBaHuWe.
OTkntovenne Ycnyrm npoussogutcsa CotpyaHmkom B OtaeneHun baHka Ha OCHOBaHMUM OOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb
Knuenta, n 3asBneHus, B TOM Yncre no OCHOBaHMUAM, ykasaHHbIM B 1.5.5.
5.2. OTknoveHne Ycnyrm nponsBoaMTCS He nosgHee cnegyrollero paboyero gHa co gHS npuvema oT KnveHTta 3asBnenus nubo
npy HanM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.
5.3. MNpu npekpaLleHn okasaHus Ycnyr yaepaHHas exemecsiiHas aboHeHTCKas nnaTa Bo3BpaTy He MOATEXMT.
5.4. Ycnyra He nogkn4YaeTcst B criydae OTCyTCTBUSt HA CyeTe OeHEeXHbIX CpeacTB, HeOOXoAMMbIX ANs onnaThl eXeMecs4HON
aboHeHTCKoM nnaTbl.
5.5. Ycnyra oTtkntovaetca baHkoM npy HanmM4mMmM ogHOro 13 CrefyroLmx OCHOBaHUN:

- nogaya KnveHtom 3asBneHus 06 oTKIIoYeHun Ycnyru;
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- UCTeYEHME CpoKa AeNCcTBUA YCnyru;

- nonyyeHne baHkoM cBegeHuin 0 cmepTh KnveHTa, noaTBepkaeHHbIX CBuaeTenscTBoM 0 cMepTu KnueHra;

- B Crny4ae 3akpbiTusi cyeTa KnmeHTa no KOTopomy npefocTaBnsieTcsa Ycnyra, U ¢ KOTOPOro NpoM3BOAMTCSA CMCaHWe nnathbl 3a
Yecnyrm BaHka, a Tawkke B cryyae 3akpbiTus nonydatenem nnatexa CueTta, yka3aHHOro B 3asiBNEHWM MpU YCIOBUW, YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniovaetcsi aBTomatudecku, 6e3 nonyyYeHus AOMOMHUTENbHOIO PacnopsiKeHust
KnueHTta.

6. MOPAANOK BAUMAHUA KOMUCCUM 3A NPEOOCTABJIEHUE YCIYTU

6.1. 3a Ycnyru baHk B3umaeT ¢ KnveHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HoMep kOTOporo ykasaH B 3asBneHun o nogknodeHuun ycnyrn «1ocTosiHHoe nopyyveHne» 1 KomnnekcHoe 6aHKkoBCkoe
obcnyxusaHue, cnegytowime nnatbl (Npy ux Hanuyaum B Tapudax baHka):

6.1.2. pa3osas nnata (nNpu ee Hanuyuu B Tapudax baHka) 3a nogkntoveHue k Ycnyre — B3umaeTcs baHkom B cooTBeTCTBUM
¢ Tapudamn baHka eguHOBpPEMEHHO B A€Hb Havana npegocTaBneHns Ycnyru;

6.1.3. exxemecsyHas aboHeHTckasa nnarta (npv ee Hanuuum B Tapudax baHka) 3a npepgoctaBneHne Ycnyrm BammaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [NpaBunamu u Tapudammn baHka, B KOTOpbIX OnpegeneHa NepuoavyHOCTb ynnaTbl AaHHON
nnarol.

6.1.4. nnata 3a kaxgpbln NpoBeAeHHbIN NnaTtex KnveHTa (npy ee Hanvumm B Tapudax baHka) B agpec nonyyartens nnarexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepvognMyHOCTb
ynnaTtbl JaHHON Nnathbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pononHexusa B [MpaeBuna w/unu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BceX nonb3yrolmxca Ycenyron KnveHToB, B TOM 4nicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyron paHee
[aTbl BCTYMMEHNS COOTBETCTBYOLLEr0 U3MEHEHUS B CUMY.

7.2. B cnyyae BO3HVWKHOBEHUSI BOMPOCOB, CMOPOB O pa3mepe, HasHadveHun MnaTtexa, KnueHT obpalyaetcs K HenocpeaACTBEHHOMY
nonyyarento nnarexa.
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lMpunoxeHue Ne 2

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6Lwme ycnoBus OTKpbITUSA U 06cnyXmBaHus 6aHkoBckoro Cyeta
B NAO «HopBuk BaHk»
(nanee — «O6wWMe ycnoBuA OTKPLITUS U 06CcnyXuBaHUA 6aHkoBcKkoro CuyeTa)

1.1. Hactoswme O6wume ycrnoBusa OTKPbITUS U obcnyxunsaHma 6aHkosckoro Cuyeta, Tapudbl n/vnu lMpaBuna NOAKNIOYEHUS 1
obenyxusaHma TapudHbix nnaHoB u 3aseneHne /3asBneHve-aHkeTa, VIHAMBMAyanbHble YCNnoBUS KPeAUTOBaHUS MPU3HaKTCS
[orosBopom 6aHKOBCKOro cyeTa, SBNSIOTCS HEOTbLEMMIEMOW YacTbio [loroBopa, onpeaensoT NopsaoK OTKPLITUS U 0BCNyXMBaHNS
cooTBeTCcTBYytoLLero Buaa Cueta.

1.2. Bce, 4TO He omnpegeneHo HactosAwwmM [loroBopomM 6aHKOBCKOro cyeTa, perynupyetcs 3akoHogaTenbcTsoMm Poccuiickon
®egepaunmn n 6aHKOBCKMMM NpaBunamu.

1.3. [eHexHble cpeactBa, pasmelleHHble KnmeHTom Ha CuyeTe B baHke, BKMOYas HAYUCMEHHble HA OCTaTKW MPOLEHTHI,
3acTpaxoBaHbl B NOPsiAKE, pa3aMepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon degepauuu.

1.4. JoroBop 6aHkoBckoro Cyeta cuntaeTcs 3aknioYeHHbIM MEXAy CTOPOHAMU:

1.4.1. ¢ momeHTa oTKpbITUA BaHkom KnneHTy cooTBeTcTBYIOLWEro CueTa;

1.4.2. ¢ MmoMeHTa nony4eHns baHkom nognucaHHbIx KnueHtom MHAMBUAYyanbHbIX YCNOBUA KpeanuToBaHus.

1.5. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNSIOWEroCcs HECOBEPLUEHHONETHUM fnuuUoM, 06A3yeTcs CcamMOCTOATENbHO
03HAKOMUTBCS U O3HAKOMWUTb HecoBepLUeHHoneTHee nuuo ¢ O6wwumn ycnosuamn no Cuety, Tapucdamm BaHka u B cnydae
Heobxo0AMMOCTM 3anpoCUTb UMK AaTb COOTBETCTBYIOLUME PA3bACHEHUS.

1.6. Hactoswume Ob6Lwme ycrnoBust He pacnpocTpaHstoTca Ha KnneHTos — [lepxxatenen 4ONONHUTENbHBIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nuuam, B OTHOLLEHWN KOTOPbIX BeAeTcs Aeno o 6aHKpoTCTBe B COOTBETCTBUM C PedepanbHbIM
3akoHOM 0OT 26.10.2002 Ne127 «O HecocTosiTenbHOCTH (6aHKPOTCTBE)».

2. TEPMWHbI 1 ONPEOENEHUA

2.1. CyeT — oTkpbiBaemblt BaHkom KnuneHty KapTouHblii cyeT, OCHOBHOWM eAuHbIA CHET MPY COBMECTHOM YNOMUHAHUN:
e KapTouHbIM cuyeT - GaHKOBCKMI (TeKyLwmin) cHeT nsnyeckoro nuua, oTkpbiBaembl bankom KnuneHty ons nposeaeHus
Onepauwii ¢ ncnonssosaHnem Kaptbl n/vnu peksnsmtos KapThbl;

e OCHOBHOW eAWNHbIN cYeT — BaHKOBCKUM (TEKyLLMn) cHeT mn3nYecKkoro nuua, oTkpeiBaembln baHkom KnneHty B pamkax
BblbpaHHoro TapudHoro nnaHa Ans nposedeHus Onepauuin ¢ mucnonb3oBaHuem nubo 6e3 mcnonb3oBaHus KapTtbl u/vnu
peksn3nToB KapTbl.

2.2. Kapta— OcHoBHaa wnu [ononHuTtenbHaa ©6aHKoBCKas kapTa HauuOHaNbHOMW CUCTEMbI NNATEXHbIX KapT wu/vnu
MeXOyHapoaAHOW MNaTeXHONW CUCTEMbI, BbiMyleHHaa KnueHTy wunu nuuy, ykasaHHomy KrveHToM B pamkax HacTosiLero
[orosopa.

2.3. Onepauum — npousBoaMMble C Mcnonb3oBaHnem KapTbl onnmata ToBapoB (paboT, ycnyr) nubo nomyyeHue HamuyHbIX
AeHexHbIX cpeacTs B baHkomaTe unu B NyHKTe Bblauu Hanu4Hblx AeHexHbix cpeacts (MBH).

2.4. OBepapacdhT — cymma npegoctaBneHHoro baHkom kpeguta npu HeQOCTAaTOYHOCTU UMW OTCYTCTBUM OEHEXHbIX CPEACTB Ha
KaptouyHom cuete. KpeagmTtoBanue bBaHkom KapTtouHoro cyeta KnveHTa ocywiecTBnsieTca npu  yCTaHOBMEHHOM JlnmuTe
OBepapadTa.

2.5. JNumutr OBeppgpacpta — YCTaHOBNEHHas B COOTBETCTBUM ¢ [loroBopoM OaHKOBCKOrO cyeta UM TapudHbim
nnaHom/Tapudom/yYBegomneHmem 06 MHAMBMAYaANbHbIX YCMOBUSIX KPeAWTOBaHWUS MakCMMmarbHas CymMMa AeHEeXHbIX CPeacTs,
B Npefenax KOTOPOW oOcyluecTBnsieTca osepAapadTHoe kpeautoBaHue KapTouHoro cuyeta (T.e. MakcumanbHas CymMmma, Ha
KOTOPYI0 MOXeT OblTb NpoBeeHa onepaums).

2.6. Kapta c KpeautHbim numutom/Jlnmutom «OBepapadT» — MexayHapogHas GaHKOBckasi kapTa, Bbinyckaemasi Ansi
dusuyeckoro nuua, K kotopon yctaHoBneH KpeguTHbii Jiumut/Jiumut «OBepapadT» € onpefeneHHbiM CPOKOM [AeNCTBUS,
B pamkax [loroBopa 00 yCTaHOBMEHUM KpeauTHoro nummta/foroBopa 06 YCTAHOBMEHUU KPEOWTHOrO NUMUTA B pamMKax
npepoctaenenns kpeauta «CynepMomeHTanbHbI»/»MomeHTanbHbIV KpeauT»/JoroBopa 06 yctaHOBNEeHUn KpeauTHOro nuMuTa
B pamkax npegoctaBneHus kpeguta «Kapta ¢ kpegutHbIM numutom «[ns 4yneHoB npodcoto3oBy»/[JoroBopa 0 npegocTtaBneHnm
kpeouTta B hopme «OBepapadT»/[oroBopa 06 ycTaHOBNEHNV KPeAUTHOTO NMMMUTa B pamkax npegocraenenns kpeguta «KapTta ¢
KpPeauTHbIM NMUMUTOM «Makcumym».

2.7. Kpegut — vactb KpeautHoro numuta/llummuta OBepapadT, npegoctaBneHHoro KnveHTy.

2.8. Cpok pewnctBua OBepapadta — nepuop BpemeHn oT [atel npegoctasneHns OBepapadta 4O MOMEHTa €ro MosiHOro
noraweHMs Mo 4actaM (B paccpoyky) B cocTaBe MuHMManbeHbIX MraTtexen WAM  JOCPOYHO,  YCTaHOBMEHHbIN
Tapudamu/lporpammon kpeantToBaHus baHka/IHauBmMayansHbIMU YCIOBUSIMU KpeaUTOBAHMS.

2.9. MakcumanbHbIi HenpepbiBHbIA CPOK HanMuus 3aAOJKeHHOCTM MO MOoraweHur Kaxporo oBepapadgpTa —
yCTaHaBnuBaeTcs B cOOTBETCTBUM ¢ Tapudamun/VIHamemayanbHbIMU yCIOBUSMW KPEOAUTOBAHMS.

2.10. O6pasey nognucu — obpasey nognucu KnueHta/npeactaButens KnuveHTta, xpaHsawwmics B baHke B Buae: konuu Ha
H6ymaxxHOM HocuTene u/vnu KonuM JOKyMeHTa, yAO0CTOBEPSIIOLLEro MMYHOCTL, MPOCTaBeHHOW noanvcy B 3assneHun/3assneHun-
aHkeTe unu B 6naHke TMNOBOM POPMbI MHOFO AOKYMEHTA, N5t TpocTaBneHns obpasua NoanncK, ycTaHoBneHHon baHkom.

2.11. Cron-nucT — cnucok KapT, ¢ ncnons3osaHmem kotopbix Onepaumm NpoBoaUTLECA HE JOMKHbI.

2.12. PacnopsikeHue — nopyyeHne KnveHta o coseplueHun onepauun no OCHOBHOMY eAWHOMY cyeTy (Npu OTCYTCTBUMU Yy
Knuenta KapTbl) B Buge OokymeHTa Ha OymaxHOM HOCMTEne Wnu 3MeKTPOHHOro AOKYMEHTa, COCTaBMeHHOro no copwme,
ycTaHoBneHHon baHkom. PacnopsipkeHne MoxeT 6biTb odopmneHo KnneHtom B Otaenenun Banka, nnbo yepes MHTepHeT GaHk B
cnyyae nogkntoyeHnsa KnvweHtom yenyrm «HTepHeT 6aHk».

2.13. PacyeTHbIN Nnepruoa — OOUH rof, UCHUCIISIEMBIN C MecsiLa, CNeayoLLero 3a MecsiLeM, B KOTOPOM BbinyLeHa KapTa.

24



2.14. Nepuoanyeckuii nepeBoa — NepPeBoa, pasmMep KOTOPOro onpeaerieH U3 pacyeTa 3a onpeaeneHHbIn PacyeTHbil nepuos.

3. OBLWUE NMOJNIOXKEHNA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EANMHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTBYylOWMA CyeT - Ha  OCHOBaHuM  3asBneHus-aHKeTbl/3asBneHus
KnuenTa/MlHaMBMAayansHbIX YCNOBUIN KpeaUToOBaHWUA W NPeAcTaBreHHbIX UM Hagnexallie oopMieHHbIX JOKYMEHTOB, NnepeyeHb
KOTOpbIX onpegensetca 3akoHogatensctBom P®, aktamm baHka Poccum 1 yCTaHOBMEHHLIMW B COOTBETCTBMU C HUMU
6aHKOBCKMMUW NpaBuiamu.

B cBAsn ¢ oTkpbituem KnueHty KaptouHoro cyeTta baHk BbigaeT KnveHTy KapTy, mpov3BOAMT pacyeTHO-KaccoBOe
obcnyxusaHne KnveHta, cosepwas no KapTouyHomy cyeTy onepauun, nNpedycMOTpPeHHble Ans CYeTOB AAHHOro BuAaa
3akoHogaTensctBoM P®, aktamu BaHka Poccum u ycTaHOBNEHHBIMW B COOTBETCTBUM C HUMK BaHKOBCKUMYW MpaBunaMu, a takke
npuMeHsieMbiMn B 6aHKOBCKOW NpakTuke obbl4asMu Aenosoro obopoTa, Npu yCcrnosuu, YTO noAsexalume coseplueHuto no Cuety
onepaummn He CBA3aHbl C OCYLLECTBNEHNEM NpearnpuHMMaTenbLCKON AeATEeNbHOCTY.

B cBasu c otkpbitvem KnueHty OcHoBHOro eamHoro cyeta baHk npepoctaBnseT KnueHTy BblIGpaHHbLIV NocnegHuM
TapudHbin nnax, npu xenaHuu KnueHta BolgaeT KapTy, nponsBoauT pac4eTHO-kaccoBoe obcnyxmBaHue KnveHTa, coeepLuas no
OcCHOBHOMY eAMHOMY CYeTy onepauuun, NpeayCcMOTPEHHbIE ANA CYETOB AAHHOrO BMAa 3akoHopaTenbcTBoM P®, aktamn BaHka
Poccun n yctaHoBNEHHBIMU B COOTBETCTBMN C HUMK BaHKOBCKUMUW NpaBunamu, a Takke NpMmMeHsemMbiMn B GaHKOBCKOWM MpakTuke
obblvasmn  genosoro obopoTa, Mpu  ycrnoBuW, YTO Mognexawme coseplieHnio no CyeTy onepauMm He CBSA3aHbI
C OCyLLEeCTBMEHNEM MNPeanpUHMMATENbCKOW AEATENBHOCTY.

3.2. baHk oTkpbiBaeT CyeTa ANa COBEpLUEHUS OnepaLni, He CBA3AHHbIX C NPeanpUHUMAaTENbCKON AeATENbHOCTLIO NN YaCTHON
npaktukon. Homep CueTa ykasbiBaeTCsl B COOTBETCTBYywLWeM pasgene 3assneHus/3assneHus-aHkeTbl/VIHAMBUAYaNbHbIX
YCIOBUMN.

3.3. Mopspok ncnonb3oBaHus KapT perynupyetca 3akoHogatensctsom P®, aktamum BaHka Poccun, HacToswmm [JoroBopom
6aHKOBCKOro cyeTa, a Takke npasuniamm NNaTeXHON CUCTEMbI (B 3aBUCMMOCTM OT NpuHaanexHocTn KapTbl K COOTBETCTBYOLLEN
nnaTeXxHow cucTeme).

4. OBA3AHHOCTU U NMPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTCcTBYOWMIN CYeT U3 ykasaHHbIX B HacTosAwmx Obwmux ycnosusax He nosgHee 5 (natu) paboumx
OHEW, C MOMEHTa MOMyYeHUsi OOKYMEHTOB, Ha3BaHHbIX B M. 3.1 HacTosawmx OOWMUX ycroBui, €CnM WHOE He YKasaHo B
3aaBneHumn-aHkeTe/3aasneHnn/VIHaMBayanbHbIX YCNOBUSX;

4.1.2. npy OTKpbITUK cHeTa ¢ nonyveHnem Kaptebl, Boigate KapTy He nosgHee 15 (natHaguatv) pabouunx AHEN ¢ AaTbl NOyYeHus
nucbMeHHOro 3asiBneHusi-aHkeTbl/3asBneHus/MiHouBmayaneHblX yCrnoBun kpeguToBaHusa KnveHTa ¢ nopydeHnem baHky Ha
BbInyck KapThbl;

4.1.3. no ncteveHun cpoka gencteusa Kaptel, B cnyyae ee ytparthbl, a Takke ecnu Kaprta yrpatnt pabotocnocobHoCTb, cornacHo
Tapudpam baHka, Bbigath HoByto KapTy He no3aHee 30 (TpuauaTtu) paboumx gHern ¢ AaTbl NOMyYEHUss MMCbMEHHOIO 3asBreHUs
KnneHTta o npegoctaBneHmm Takon KapTbl;

4.1.4. obecneunTb NpoBeaeHne pacyetos no Onepaunsam;

4.1.5. 3auncnaTte Ha CyeT nocTynawwme Ha Hero B 6e3HanuyHOM Mnopsgke WM BHOCUMBbIE B HanmWYHOW dOpMe AeHEeXHble
cpefcTBa He nosgHee Tpex pabounx AHeW, HauyMHas co OHsS NOCTynneHus B baHk COOTBETCTBYOLLEro NNaTexHoro AOKyMeHTa,
ecnn 3Tu onepauumym COOTBETCTBYIOT TpeboBaHuAM 3akoHogatenbctBa P®, aktoB BaHka Poccuu, 6aHkoBCkMM npaBunam,
HopmaTtmBaMm, NOpsSAKy OMOpMMEHUS pacyeTHbIX AOKYMEHTOB, Cpokam WX npeactaBneHns B baHk, Hactoswemy [orosopy
6aHKkoBCKOro cyeta u T.4.

4.1.6. nHopmmpoBaTb aBTopusyolwmii Onepaumm NPOLECCUHTOBLIA LIEHTP 006 uaMeHeHun natexHoro nuMmuTa He nosgHee
paboyero oHs, criefyoLero 3a 4aTon naMeHeHus MNMnaTexHoro nuMuTa;

4.1.7. He no3gHee 3 (Tpex) pabounx AgHew € gaTbl nonyveHus coobuieHns o6 ytpate KapTel obecneuntb BkmoveHne Kaptbl
B Cton-nuct u/vnn 6noknposatb Cyer;

4.1.8. ynnaumBaTb KnueHTy npoueHTbl Ha ocTaTtok Ha CueTe AEeHEeXHbIX CpeacTB B NpedycMoTpeHHoMm Tapudamm baHka
pasmepe, B CPOKM 1 B MOPSAKE, KOTOpble yCTaHOBMNEHb! [JoroBOpom 6aHKOBCKOro cHeTa;

4.1.9. BbINONHATL pacnopsikeHusi KnueHta (cornmacHo Tapudam baHka) o 6e3HanMyHOM nepeyncrneHnn wunu o Bblgade
B Hann4Hom cpopme uncnsmxca Ha CyeTe AeHexHbIX cpeacts 6e3 ucnonb3oBaHusa KapTel He no3gHee 3 (Tpex) AHen c Aatbl
nonyyeHuss baHKkoM COOTBETCTBYHOLLEIO NMMCbMEHHOrO pacnopsikeHus KnueHta (3a ucknioveHnem Bbi4ayy B HanNu4yHon dopme
OEHEXHbIX CPeACTB, Ymcnsawmxcs Ha KapToyHom cyeTe, K KOTOPOMY YCTAHOBIEH KPEAUTHBIN NMUMUT);

4.1.10. xpaHutb TanHy CyeTa, NpoOu3BOAMMbLIX MO HEMy Onepauui, a Takke cBefeHuln o KnveHTe v npefocTaBnsATb Takyio
MH(OPMaLMIo TPETbUM NLAaM TOMBKO B CIy4asx U B Nopske, KOTOpble NpeayCMOTpeHbl 3aKkOHOAaTenbCTBOM P®.

4.2. BaHK uUMeeT nNpaBo:

4.2.1. He BbINOMHATL onepaummn no CyeTy, ecnun 3T onepauun He COOTBETCTBYIOT TpeboBaHnAM 3akoHoaaTenscTBa P®, aktos
BaHka Poccun, 6aHKOBCkMM npasuniam, nopsaky odopMIIEHUMSI pacyeTHbIX AOKYMEHTOB, CpokaM WX npeactaBneHusi B baHk,
Horosopy 6aHkoBckoro cyeta, lNpaBunam u T.4., a Takke oTkasaTb KnvMeHTy B COBEpLUEHMM TakuMx ornepauuin, ecnu ynnara
npeaycMoTpeHHbIX Tapudpamm BaHka nnaTexenm He OCyLleCTBreHa B YCTAHOBMEHHbIW ANA 3Toro Hactoswum [oroBopom
©aHKOBCKOro c4eTa CpoK Unv NnponsBefeHa He B NONHOM o06beme;

4.2.2. B criydyae BO3HUKHOBeHUSA TexHudeckoro Osepapadta no Cuyety (nNpu npesbilweHWn natexHoro numwurta) n/unu npu
HanM4Mu He noraweHHoW [0 uctedeHus Cpoka OsepapadTa 3a40MKEHHOCTM MO ynnarte MNpOLEHTOB 3a MOoNb30BaHue
cooTtBeTCcTBYHOLWMM OBepapadToM (HE3aBUCUMO OT HanMuusa y baHka BO3MOXHOCTM noracutb TexHudeckuin OepapadT w/unm
Ha3BaHHYIO 3a[J0JPKEHHOCTb NMyTeM CrnrcaHns HeobXoaMMbIX A4S 3TOro AEHEXHbIX CpeacTB ¢ Apyrnx cyeToB KnneHTta) oTkasaTb
KnueHTy B coBeplueHun onepaumi no CuyeTy wu/vunu npegycMOTpeHHbIX [oroBopom 6GaHKOBCKOro cuyeTa AeWUCTBUA W/unu
3abnokunpoBaTb BblaaHHble/-yt0 no [orosopy GaHkoBckoro cyeta Kaptbl/-y nubo noctaButb mx/ee B CTON-NMCT OO MOMEHTA
nonHoro norawexus TexHudeckoro OBepapadpta M YyNOMAHYTOW 3a[0MKEHHOCTM MO YynnaTe NpOUEeHTOB 3a MNoNb3oBaHue
cooTtBeTCcTBYyHOWMM OBepapadTom;

4.2.3. npy nonyyYyeHun NPOTUBOPEYMBBIX YKa3aHU W/MNn AaHHbIX B OTHOLLEHWM UL, MMEHLWUX NOSTHOMOYMS Ha pacrnopsikeHve
Haxoaawmmmca Ha CuyeTe [eHeXHbIMU cpeacTBaMu, NMPUOCTaHOBUTL ornepaumm no Cyety w/wnm 3abnokvposBatb KapTty go
BbISCHEHMS BCEX OOCTOATENBCTB;

4.2.4. 3abnokupoBaTb Ha onpegensembii baHkom nepuoa Bpemenn n/vnu u3sbatb KapTy B cnyvae HapylieHus TpeGoBaHuin
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3akoHopaTenbcTBa P® n/unn aktoB baHka Poccum, koTopbiMm perynmpyoTcs nopsgok copeplueHus Onepauuii, MCnonb3oBaHns
KapTbl n/vnu ocywectenenns onepaumin no Cyety, n/unm B cnyyae HapylleHus ycrioBuin [JoroBopa 6aHKOBCKOro cyeta wu/vumm
Mpasun;

4.2.5. 6e3 [ONOMHUTENBLHOTO/-bIX pacrnopsbkeHns/-ui  KnveHta (3apaHee [aHHbIA akuenT) W B yCTaHOBMEHHOW baHkom
ovepeaHoCTM cnuckiBaTb co CyeTa, a Takke c Nobbix Apyrnx oTKpbITbIX B BaHke cyeToB KnneHTa cyMmmbi:

1. onepauun, NnpoussBefeHHbIX C Ucnonb3oBaHem KapThbl;

2. onepauuii, CBS3aHHbLIX C ONNAaToW Hanoros, cOOpPOB M APyrMX obs3aTenbHbIX nnaTexen, KOTopble NpegyCcMOTPEHbI
3akoHogaTenscTBOM P®;

3. nnatexen, npegycMoTpeHHbix Tapudamu bBbaHka/TapudHbiM nnaHoMm/VHaMBMAYyanbHbIMU - YCIOBUSAMU  KPEAUTOBAHWUS,
nepesogoB KnneHta no JoroBopam CTpaxoBaHus;

4. nnartexen, B3UMaeMbIX y4aCTHMKaMN COOTBETCTBYIOLLEA MIaTEXHOW CUCTEMbI B CBA3U C 0OecneyYyeHMeM VMU pacyeToB Mo
Onepauunsm;

5. oBepapadTa u/vnn npegoctaBneHHbIX baHkom KnneHTty KpeauTos;

6. OeHexXHbIX cpeacTs, OLWMBOYHO 3a4nCrieHHbIX Ha CYeT unn U3nuLiHe BblAaHHbIX Npy coBeplleHun Onepaummn no nonyyYeHuo
HanNW4HbIX AEHEXHbIX CPEACTB (BHE 04epeaHOCTU, ecnu no BuHe baHka);

7. MpoOUEHTOB u/mnu WTpadHbIX CaHKUUA, HaYUCreHHbIX B COOTBeTCTBMM ¢ [loroBopoM 6GaHKOBCKOro cyeta w/wunu
3akoHopaTenbLcTBoM P®;

8. pacxogoB, NOHECEHHbIX BaHkoM:

a) BCNeACTBME HENpaBOMEPHbIX AeNCTBUA ¢ KapTon;

b) B cBA3U C NpuHATMEM MEpP N0 NPeaoTBPALLEHNIO U/ NPECEYEHMNIO HE3aKOHHOIO NCMnonb3oBaHusa KapTbi;

C) Npv NpoBeAeHUN paccnefoBaHWA MPUYUH PacxoXaeHns cyMM hakTudeckm npovsBefeHHblx Onepaumm n Cymm, yKasaHHbIX
B IOKyMeHTax o Takux Onepaumsax (ecrnm cooTBeTCTBYlLee paccnegosaHne byaet nposefaeHo baHkom B CBA3M C npeTeH3nen
Knuenta);

d) BcneacTeme NPUHATASA Mep MO noralleHuo 3a40mkeHHoCTM KnneHTa no npegycmoTpeHHbiM [loroBopom GaHKOBCKOro cyeta
pacyeTtam;

9. yObITKOB, NPUYNHEHHBIX BaHKy B pedynbTate HEWCMONHEHWUSI UMW HEHaZnexallero ncnonHeHs KnmeHtom ero obs13atensCTs,
npenycMoTpeHHbIX [loroBopoM GaHKOBCKOro cyeTa;

10. nHon 3agomkeHHocTn KnueHTa nepeq baHkom.

MonoxeHust gaHHoro nyHkTa Hactosiwero [loroBopa 6aHKOBCKOro c4eTa BbipaxatoT cornacve baHka n KnveHTta oTkpbITb KnneHTy
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, npeaycMaTpyBaloLLero/-mx BO3MOXHOCTb CMUCAHUSA AEHEXHbIX CPEeACTB C 3TOro/-ux cyeta/-os
KnneHta Ha ocHoBaHum TpeboBaHui BaHka, onnaunBaembix 6€3 AONONHUTENbLHOrO/-biX pacnopsikenus/-ui KnueHrta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHeHNsa n/mnn gononHexHns B Tapudbl/TapudHblie nnaHbl B COOTBETCTBMU C ycnosusimu [lorosopa.

4.2.7. BcooTBeTcTBUM C PegepanbHbiM 3akoHOM Poccuiickon depepauum Ne 115-03 «O npoTuBogeicTBUKM rneranusaumm
(OTMbIBaHUIO) [0OXOAOB, MOMYYEHHBIX MPECTYMHBIM MYTEM» CBEAEHUS O NPefyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepaumsx
KnueHToB BaHka, koTopble BaHk cuMTaeT nogosputenbHbiMu, ByayT coobwaTtbecs baHkom B beaepanbHbini opraH Poccuiickon
denepaunm, NpuHMMaOLWKIA MepPbI MO MPOTUBOAENCTBUIO Neranusauny (OTMbIBaHUIO) AOXOA0B, NOJY4YEeHHbIM MPECTYMHBLIM NYTEM.
4.3. KnneHT oba3yeTca:

4.3.1. B CPOKMU 1 B nopsiake, KOTOpble YCTaHOBMEHbI [Horosopom D©aHKOBCKOro cyeta, onnayveatb
coBepLuaemMble/npegocTaBnsemole baHkom B cooTBeTCTBMM C [loroBOpoM 6aHKOBCKOro cyeTa onepauun/ycrnyrn B COOTBETCTBUM
¢ Tapudamn/TapudHeimu nnaHamu baHka;

4.3.2. npousBogntb Onepauun B npegenax natexHoro nuMmuTa (NpyM Hanuyuu), He OOMycKas BO3HUKHOBEHUS TEeXHUYECKUX
OBepapadToB, a Takke obecneunTb BbINONHEHME 3TOro ycnosusi flepxatensamu gononHutensHeix KapT;

4.3.3. ecnn cymMMa [OEHEXHbIX cpeacTs, yucnswmxca Ha Cuyete, HeQoOCTaTOYHA AN OCYLUECTBMEHWUSI BCEX MPeayCMOTPEHHbIX
[oroBopom 6aHKOBCKOro cyeta pacyeToB NyTeM cnucaHusi baHkoMm geHexHbix cpeactB co Cueta 6e3 [OMONHUTENBHOrO/ -biX
pacnopspkeHus/-ui KnveHta (3apaHee [aHHbIM akuenT), MOJNTHOCTBbK MOracuTb CBOK 3aJ0JDKEHHOCTb MO TakMM pacyeTam
nobbiMK gonyckaembiMn 3akoHoaaTenbcTBoM PO cnocobamu He no3gHee pabodero AHs, creayoLwero 3a 4aTon npeabsiBieHns
emMy BaHkom cooTBeTCTBYHOLLEro TpeboBaHus;

4.3.4. Bo3BpaTUTb baHky ownMBOYHO 3aumcneHHble Ha CyeT OeHeXHble cpeacTBa He nosaHee paboyero OHs, criegyrowlero 3a
narton obHapyxeHusl pakTa oLWMB0oYHOro 3a4ncrneHms Ha C4YeT COOTBETCTBYHOLLMX CYMM, @ €CINN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom GyneT nonyyeHa Bbinucka no CyeTy unu cneumansHoe yBegomneHne baHka 06 owMOOYHOM 3a4MCNEHUN OEHEXKHbIX
cpeacTB Ha CyeT — ¢ gaTtbl nonyyeHust KnueHTom Takol BbIMUCKM MU YNOMSIHYTOTO YBEAOMIEHNS);

4.3.5. ecnu npu Nony4yeHUn Hanu4HblX OEHEXHbIX CPeAcTB B baHKkoMaTe unu B NyHKTax Bblgayu HANMUYHbIX OEHEXHbIX CPEACTB
(nanee — MNBH) no kakum-nnbo nmpuunHam OyAeT BbidaHa Cymma, MpeBblllalolias CymMmy cooTBeTcTBylowen Onepauun, He
nosaHee paboyero OHsA, criegylollero 3a AaTton coBeplueHus Takon Onepauum, coobwmTe O npousoweaiwen owmnbke B baHk
1 BO3BPaTUTb NOCNeAHEMY BCE U3NULLHE MONyYeHHbIE AEHEXHbIe CPeacTBa;

4.3.6. B criyyae obGHapyXeHUs pacxoXaeHuin Mexay cyMMamu, cnncaHHbIMu co CyeTta, n cyMMamu pakTMyeckn npom3BeeHHbIX
Onepauuni, nnbo npu Hecorrmacum C ApyrMMy onepauvsMu, npousBefeHHbiMn bBankom no Cuyety, npepctaButb B BaHk
COOTBETCTBYIOLLYIO MUCBMEHHYI MNPETEH3NIO, a Takke MOATBEPXAAOLWME [OOKYMEHTbI MO MPETEH3VOHHBbIM OnepauusM, He
nosgHee 30 (TpuauaTtn) OHEN C AaTbl COBEPLUEHUSI TakoW onepauuu (ecnu B Te4eHne Ha3BaHHOro cpoka KnuneHTt He npeacrasuT
B BaHk ynomMsHyTyo NpeTeH3nto 1 NoATBEPXKAAOLWME ee JOKYMEHThI, MO UCTEYEHUN AAHHOIO CpOKa COOTBETCTBYOLLAsi onepaums
cuuTaeTcs noaTBepXKaeHHOoN);

4.3.7. Bo3Bpatutb Kapty BaHky He no3agHee 10 (gecatn) kanenaapHbIX AHEN ¢ AaThbl:

1. uctedenns cpoka gencrens Kaptol;

2. coobueHns baHky 06 obHapyxeHun KapTbl, paHee 3asiBMEHHON B kayecTBe yTpayeHHou (ecrnv BaHkom GygeTt npegbsBneHo
TpeboBaHue o Bo3BpaTe Takon KapTbl);

3. npeabsiBneHus baHkom TpeboBaHWs 0 Bo3BpaTe KapTbl (00 NCTEYEHMS CpoKa ee AeNCTBUSA);

4. npenctasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa u 3akpblTum CuyeTta, BCTYNNEHUS! B 3aKOHHYHO
cuny pelueHus cyaa o pactopxeHun [JoroBopa 6aHKOBCKOrO cyeTa Miv O MpekpalleHun ero AenWcTBusl Mo APYrMM OCHOBaHWUSIM
nn6o npekpalyeHus gencteusi lorosopa 6aHKOBCKOro cyeTa no NiobbiM HBIM NPUYMHAM.

4.3.8. odopMnATb [AOKYMEHTbl Ha coBeplieHve onepaumi no CueTy B COOTBETCTBMM C TpeboBaHusmn baHka wnno
YCTaHOBMEHHbIM MNocnegHnm ¢opMaM, a Takke NpeacTaBnATb 3TU LOKYMEHTbl B BaHK B TeueHue onepaumoHHOro BpeMEHU
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BaHka;

4.3.9. He3amegnuTenbHO u3BewaTtb baHk B MMCbMeHHON opme 06 U3MEHEHUSIX CBOUX MEPCOHanbHbIX OaHHbIX, a B criydyae
n3MeHeHus amMnnmu, UMeHN Uunn oT4yecTBa HesameanuTenbHO NpeacTaBuTb B BaHk HOBBIN yYAOCTOBEPSIOLWNIA €r0 MMYHOCTb
OOKYMEHT;

4.3.10. no TpeboBaHutio baHka He3ameanuTeNbHO NPeaoCTaBnATb NOCNegHEMY CBEAEHMSI U LOKYMEHThI, Heobxoanmble BaHky
B coOTBeTCTBUM C TpeboBaHnsmMu 3akoHogaTensctBa P® wu/unu aktoB baHvka Poccuy o0 npoTvBogencTBUM neranusauuu
(OoTMbIBaHUIO) [OXOAO0B, MONYYEHHbIX MPECTYMHLIM NyTeM, U (OMHAHCUPOBaHWIO Teppopuama ans naeHtndukauum KnveHta n/mmm
pas3bsACHEHUS1 3KOHOMWMYECKOrO CMbICna HeoOblYHbIX CAErnoK, BbisiBNEeHHbIX BbaHkom B gesatenbHocTu KnueHTa, a B cnydae
npoeegeHus onepaumn no CueTy KBbiroge TpeTbux/-ero nuu/-a (ganee no TekcTy —  «BeirogonpuobpeTartens/-u»)
HesameanuTenbHo coobwaTe 06 aToM baHKy n npegocTaBnATbL NOCNeAHEMY CBEAEHUS U LOKYMEHThI, Heobxoanmble baHky ons
YyCTaHOBNEHUA U naeHTudmkaumm  Bbirogonpuobpetatens/-en B COOTBETCTBMM  C TPEOOBAHUSIMU  YMOMSAHYTBIX  BbIlE
3akoHogaTenbcTBa P® n/unu aktos BaHka Poccun.

4.3.11. npepoctaButb baHky Bce Heobxogumble o cebe cBegeHus aAns OTKpbiTMA CueTta, npepocTasneHnsa Kaptobl
n obcnyxumeaHns Cyeta, B TOM Yucrne Homep MoburnbHOro TenedoHa.

4.3.12. nHdopmmpoBaTb baHk 06 uU3MeHeHun KOHTakTHOM MHdopMauun, 06 nameHeHun cnocoba ceAsm baHka ¢ KnueHTom,
NOEHTUMUKALMOHHBIX CBedeHun, coobueHHbIX baHky (B T.4. cMeHa damunuv n/vnu MMeHU u/Mnu oT4yecTBa, NacnOPTHbIX
OaHHbIX, agpeca peructpaumnm no MecTy XUTENbCTBA), @ Takke CBeAeHUI yKa3aHHblX B n.n. 1 n. 1 cT. 7 ®egepansHOro 3akoHa ot
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusaumm (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHBIM NyTeEM, U
dvHaHCcMpoBaHWIo TeppopuaMa B TedeHue 7 (ceMb) pabourx AHEW C MOMEHTa BO3HUMKHOBEHUSA COOTBETCTBYIOLLNX U3MEHEHWN, C
npeobsBneHneM W npepoctaBneHneM baHky opurMHanoB w/wMnyM  3aBEepeHHbIX B YCTAHOBIIEHHOM MOPSAKE  KOMUN
noaTBepXaarLwmnx JOKYMEHTOB 00 M3MEHEHUN CBeAEHUN.

4.4. KnneHT BnpaBe:

4.4.1. nononHaTb CYeT OeHeXHbIMU cpeacTBaMu NyTeM UX nepeyncneHvs B 6e3HannyHom nopsigke MM BHECEHUS B HANM4HOWM
opme;

4.4.2. nonyyatb y obcnyxusatowero Cyet oTBeTCTBEHHOro mcnonHutensa baHka Bbinuckn n3 Cyeta B nobow pabounii geHb,
HaymMHasi co BTOporo paboyero OHs, credylollero 3a gaTtol coBeplueHus onepaumu no Cyety (ecnu onepaumm no CuyeTy He
Npou3BOAWIUCh, BbiNMcka M3 CueTa 3a COOTBETCTBYHOLLMIA AEHb HE NPEAOCTaBNsAETCs) B COOTBETCTBUM C Tapudamm baHka;
4.4.3. B ycTaHOBNeHHoM baHkom Poccun nopsigke npenoctaBuTb baHKy npaBo Ha cocTaBreHve pacyeTHbIX AOKYMEHTOB OT ero
(KnueHTa) umeHu.

5. MOPAQOK PACYETOB U COBEPLLEHUS ONEPALIMA NO CYETY

5.1. Ecnn vHoe He OyaeT ycTaHOBMEHO MpaBuiiaMyM COOTBETCTBYIOLLEW MNNaTEeXHOW cucTeMmbl, NMpu coBeplueHnn Onepauuu
B MHOCTpaHHOW BantoTe, uHon, Yem gonnapbl CLUA, cymma HassaHHon Onepauwm nepecyntbiBaeTca B gonnapbl CLUA no kypcy,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NIIATEXHON CUCTEMOW.
5.2. Ecnu unHoe He npegycmoTpeHo (He BbyaeT npegycmoTtpeHo) Tapudamu/TapudpHeiMm nnaHamu BaHka, pacyeTbl no
HacTosweMy [loroBopy 6aHKOBCKOro cyeTa OCyLLEeCTBATCA B criedytowem nopsgke:
5.2.1. pa3oBasa nnarta 3a npepoctaenexHue Kaptbl u/unu MNepuoanyecknii/-e nnaTtex/-u nvnu nnata 3a NoaknoyeHne nwboro
TapudHoro nnaHa npom3BoasTCA Npy NEPBOM MOCTYNINEHUN AEHEXHbIX cpeacTB Ha Cyer;
5.2.2. - nnaTta 3a rogoBoe obcnyxunBaHue KapTtbl w/unu lNepuoandeckne nnaTexu 3a BTOPOW W KaXAbIA M3 MOCNeayoLnx
PacueTHbIX NeprMoaoB OCyLLECTBNSATCA B MOCNEAHUI KaneHaapHbIi AeHb COOTBETCTBYHLEero Pac4yeTHoro nepmoaa;

- nraTa 3a nponoHrauuo nboro 3 TapudHbIX NNaHOB 3a BTOPOW W Kaxabli U3 nocrnegylowmx PacyeTHbIX neprnonos
OCYLLECTBMAIOTCS B COOTBETCTBMM C [paBunamu nogknioydeHns n obenyxumsanna TapudHbIX nnaHos n/vnu Tapudamu.
5.2.3. ynnata gpyrux nnarexev nponM3BoanTCa OOHOBPEMEHHO C CoBepLueHnem/npegoctasneHmem baHkom nognexaiuen onnare
onepauuun/ycnyru;
5.2.4. nepeBofbl, CBA3aHHblE C coBeplueHnem Onepauwii, a Takke pacyeTbl MO MpeayCMOTPEHHbIM 3akoHodaTtenscTtBom P®
1 cBsi3aHHbIM ¢ Onepaunamu Hanoram, cbopam v gpyrmm obsisaTenbHbIM NepeBodamM MPOM3BOAATCA Mpu nonyyveHun baHkom
[OKYMEHTOB 0 NponsBeaeHHbIx Onepaumsx.
5.3. Ecnu npw noraweHnn 3apgomkeHHocTn KnneHta no pacyeTtam, NpefycMOTPEHHbIM HacToswmum [JoroBopom GaHKOBCKOro
cyeTa, baHkom OyayT nonydeHbl OEHEXHble cpeacTBa B MHOW BamnioTe, HEXenu BantoTa pacdeToB no [doroBopy 6aHKOBCKOro
cyeTa, 3apgormkeHHocTb Knmenta no [oroBopy norawaetcs nyTeM KOHBepTauuu MnoryyYeHHbIX BaHKoM [AeHeXHbIX CpeacTs
B BanOTy pacyeToB no [Jorosopy, npoBoaMmorn baHkom 6e3 4ONONMHUTENbHOM 3asBKU Ha 3TO CO CTOPOHbI KnueHTta Ha ycrnoBumsx
1 B NOPSAKe, KOTOPbIE NPpeayCMOTPEHbl AMA COBEPLUEHUS TakMx onepauni 3akoHogaTensctBoM P® n/unn aktamm baHka Poccuu
W BHYTPEHHUMW [OKyMeHTamu bBaHka, no Kkypcy, yctaHoBrneHHoOMy BbaHkoM Ha pgaTy Takom KOHBepTauuu, U C yAepXaHuem
KOMMWCCMOHHOIO BO3HarpaxkaeHus 3a Takyl KOHBepTaumio cornacHo Tapudam baxka.
Mpu aTOM 3agomkeHHOCTb KnveHTa cuMTaeTcsi noralleHHOW npu YCroBuUM UM C AaTbl npoBeAeHuss BbaHkom  ynomsiHyTon
KOHBEpTauuM 1 B CyMMe MonyyeHHbiXx BaHkom B pe3ynbTaTe TakoW KOHBEPTALMUW OEHEXHbIX CPEACTB B BaroTe pacyeToB Mo
HoroBopy 6aHKOBCKOro c4yeta (3a MMHYCOM YMOMSIHYTOrO KOMWCCMOHHOIO BO3HarpaxaeHuss baHka 3a npoBegeHHyto
KOHBepTaumio).
5.4. B cnyyae oTtkasa KnueHta oT npegycmoTpeHHbIx [loroBopom 6aHKOBCKOro cyeta ycnyr baHka, npekpallieHus nonb3oBaHus
KapTtoi n/unu npekpawenns genctems [JoroBopa 6aHKOBCKOro cyeta A0 UCTEYEHUSA Nepuoaa BpEMEHU, pacHeTbl 3a KOTOPbIN yXe
npousBedeHbl, AEHeXHble CpeacTBa, nornydyeHHoble baHkoM B pesynbTate Takmx pacdeToB, KnmeHTy He BoO3BpallaloTcs
(He3aBMCMMO OT TOro, 4Yto OTKa3 oT ycnyr baHka, npekpaweHve nonb3oBaHus Kaptom w/mnu pactopxeHus [orosopa
6aHKOBCKOro c4eTa MOryT NpOU30NTM OO UCTEYEHMS COOTBETCTBYIOLLErO NEPUOLA BPEMEHN).
5.5. MpoueHTbl Ha AeHeXHble cpeacTBa, uncnswmecs Ha CyeTte, HauucnsTca cornacHo Tapudam BbaHka Ha MUHMManbHbIN
HEeCHWXaeMbli OCTATOK TaKUX AEHEXHbIX CPEACTB/HA OCTATOK AEHEXHbIX CPEACTB, MMEBLLMIACS (MO COCTOSIHUIO HA YTPO KaXdoro
[OHS1) B TEYEHMe TEKYLLEro KarneH4apHoro MecsiLia, Ucxoas M3 OeiCTBUTENBHOIO YMcna KaneHaapHblx AHeW B Tekywem rogy (365
unu 366 OHel COOTBETCTBEHHO), M ynnaymBarTcs baHkom B nocnegHun pabounii AeHb TEKYLLEro kanenaapHoro Mecsiua nytem
3ayncneHns CyMMbl Takmx NnpoueHToB Ha Cyer.
MpoueHTbl 3a Mecsu, B KOTOPOM BCrieacTBUe pacTtopxeHus [loroBopa GaHKOBCKOro cyeta, ocTaBlimecs Ha CyeTe AeHexHble
cpencTea OOMKHbl ObiTb BO3BpalleHbl KnueHTy, ynnadvBaioTca baHkom ogHoBpemeHHO c Bo3BpaToM KnMeHTy HasBaHHbIX
OEHEXHbIX CPEACTB MyTEM MNEPEYMCIIEHMS CYMMbl TakMx MPOLEHTOB Ha APYroW ykasaHHbli KnueHTom cyeT u/vnm nytem ee
BblAaun KnueHTy B Hanu4Hom cpopme.
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5.6. Ecnu nHoe He ByaeT npegycMOTPeHO 3akoHopaTenscTBoM P®, aktamu BaHka Poccum 1 ycTaHOBNEHHbIMU B COOTBETCTBUN
C HUMW BAHKOBCKMMM NpaBuIiaMmu:

5.6.1. cnucaHue AeHexHbIX cpeactB co Cuyeta NpY HanMMyMM Ha HEM JEHEXHbIX CpeacTB, CyMMa KOTOpbIX OCTaTo4YHa Ans
YyOOBNETBOPEHMS BCEX NPpeabsBeHHbIX kK CueTy TpeboBaHuiA, OCyLLECTBNAETCA B NOpAAKe MNOCTYNNeHns pacnopskeHunii KnvweHTa
W Opyrmx JOKYMEHTOB Ha CrnvcaHue (3a UCKIMYEHNEM CllyYaeB CNMCaHUsi CyMM, OLUMBOYHO 3a4nCieHHbIX Ha CYeT nnu uanuwHe
BblAaHHbIX Mpu coBeplieHnn Onepauun no MOMyYeHW0 HanmWYHbIX AEHEXHbIX CpeacTB, KOTopoe npoussoauTca baHkom BHe
yKa3aHHOWN o4epeaHOCTU NnaTexen);

5.6.2. Npy HeOOCTaTOYHOCTUN AEHEXHbIX CPeacTB Ha CueTe:

- YacTu4Has onnaTta nnaTexHbIX nopyyeHun KnveHTta He npom3BoamTes,

- KapToTeka HeoMnmnavYeHHbIX pacyeTHbIX AOKyMEHTOB K CYeTy He BeeTcs, B Cryyae OTCYTCTBUS AEHEXHbIX cpeacTB Ha CyeTe Ha
MOMEHT CNUcaHusi CpeacTB pacHeTHbIE AOKYMEHTbI NoAsiexaT UCMOSTHEHNIO B NOpsKe, onpedeneHHoOM 3akoHoAaTenscTBoM PO,
aktamu BaHka Poccum 1 ycTaHOBMNEHHbIMW B COOTBETCTBUM C HUMU GaHKOBCKMMU MpaBunamMum.

5.7. PacyeTHble gokymeHTbl KnueHTa, npuHaTble baHkoM Ha MHKacco, HanpaBnAlTCA NOCNEeAHUM MO Ha3HAYeHWI0 He nosgHee
paboyero AHA, cregyloLwero 3a gaTon nonyyYeHns aTux AoKymeHToB BaHkom, Mo nodyte wnu Kypbepckon cBasbio (No BeiGopy
BaHka).

5.8. KnueHT BnpaBe B npegenax ocTtatka AeHexHbIXx cpeactB Ha OCHOBHOM eAMHOM c4veTe OCYLLEeCTBNATb onepauuu,
npenycMOTpeHHbIe 3akoHoAaTenbCcTBoM Poccuiickon defepauum n He npoTuBopevallme pexuMmy GaHKOBCKOro cyeta nytem
nepegaun B baHk PacnopspkeHuii. OcpopmneHne n nepepava Pacnopsikenuii npoussoautcsa B OtoeneHun baHka B nopsake,
YCTaHOBMNEHHOM 3akoHozaTenbCcTBOM Poccuiickon Pepepaumm n [oroBopom. PacnopsikeHne MoxeT ObiTb 0OPMMEHO U
nepegaHo B VHTepHeT GaHke B cnydae nogkmoveHus Knunentom ycnyrn «WHTepHeT GaHk». lMepeBoa AeHeXHbIX cpeacTB
OCYLLLECTBMSETCS UCKIMIOYNTENBHO HA OCHOBaHUW PacnopsixeHns KnveHTta, npu aTom pacyeTHble JOKYMEHThI, Heobxoammble Ans
npoBeAeHns onepauuin, COCTaBNATCS U noanucbiBatoTcs baHkoMm oT umeHn KnneHTa.

5.9. PacnopsikeHne KnueHta, noctynusliee B Otaenernne baHka npusHaeTcs cocTaBneHHbiM KnveHTom, a genctemsa baHka no
€ro VUCMorHeHNo NpaBoMepHbIMKU, ecnn baHk yaoctoBepuncsa B nuyHocTn KnveHTa (B NUYHOCTU M NOMHOMOYMS NpeacTaBuTens
KnueHTa B cnyyae, ecnu PacnopsxeHvne nocTynuno oT NpeacTtaBuTens) U NyTeM NpoOCTOro BU3YarnbHOro CrMYEHUS YCTaHOBUN
cxoxecTb nognucy Knnenta Ha PacnopsikeHun ¢ O6pasuom nognucy KnveHta, umetowemcs B baHke. PacnopsikeHne KnveHTa
B WHTepHeT BaHke, npusHaeTcs cocTaBneHHbiM KnuveHTom, a gencteBus baHka Mo ero UCNOMHEHUI0 NPaBOMEPHbLIMU, €Cnn
PacnopspkeHvne nogTeepxaeHo B nopsigke, ycTaHOBIeHHOM [JoroBopom.

6. OTBETCTBEHHOCTb

6.1. KnuneHT, a B cny4ae, ecnu KnveHTOM SBNSETCA HeCOBEpLUEHHONEeTHee NuUOo ero 3akOoHHbIM NpeacTaBuTenb, B rpaHMUax,
YCT@HOBMNEHHbIX AENCTBYIOWMM  3aKOHOOATENbCTBOM, HEeceT TMOfMHYl OTBETCTBEHHOCTb 3a nocneactsua  Onepauuid,
NpoBeAEHHBbIX:

6.1.1. c ucnonb3oeanuem NMNH n/vnn Kaptel, Koga aktnBauuu;

6.1.2. BceTM «MHTepHeT», B CETM YCNyr MNOYTOBOW CBA3W, B APYrMX JMEKTPOHHBLIX CETAX, a Takke B MHbIX Chydasx, Korga
cooTtBeTcTBYIOWaa Onepauns nposedeHa 6e3 npeabasnenns KapTbl;

6.1.3. ¢ ucnonb3oBaHmeM yTpaveHHon KapTbl HecmMoTpsa Ha 6rokuposky CueTa w/wnmn noctaHoBky KapTtel B CTON-nucT, a Takke
B MHbIX Cryyasix, NpeaycMmoTpeHHbix [lpaBunamu ucnonb3oBaHus 6GaHkosckux kapT MAO «Hopsuk Bank» (Mpunoxenvne 3
k [lorosopy).

6.2. B cnyyae 3apgepxku BosspaTa Kaptbl BaHky, nocnegHuin snpase notpebosaTtb oT KnueHTa, a B cnyyae, ecnu KnveHTom
ABMAETCA HeCOBEpLUEHHOMNEeTHee nuUo, OT ero 3akOHHOro mnpeAacTaBuTens B MNpedenax YCTaHOBMEHHbIX AEeNCTBYHOLWUM
3aKoHoAaTenbCTBOM, ynnaTbl eMy 3a 3a4epXKKy HeyCTOWKM B pa3Mepe TPexXKpaTHOro MWHMManbHOro pasmepa onnatel Tpyaa,
yCTaHOBINEHHOrO 3akoHodaTenbCTBOM P® Ha gaTy npeabsaBneHns Takoro TpeboBaHWs, a ecnu MUHUManbHbIV pa3Mep onnathbl
Tpyda He OydeT ycTaHaBnvMBaTbCHA 3akoHOAaTenbCTBOM PP — B pa3mepe, ykazaHHOM B YBeAOMIEHUM 006 MHAMBMAYasbHbIX
ycnoBusix kpeautoBaHus/Tapudax/TapndHbIx nnaHax.

6.3. baHKk He HeceT OTBETCTBEHHOCTM 3a Mpou3BefeHHble M no CyeTy onepauun, ecnv Takue onepauuv B COOTBETCTBUU
¢ [loroBopomM 6GaHKOBCKOro cyeTa CYATAKTCHA NOATBEPKAEHHBIMMU.

6.4. BaHk He oTBe4yaeT 3a HEBO3MOXHOCTb MCNONb3oBaHWs KapTbl, a Takke 3a 3adepXKy MepeBOAOB MW He HeceT
OTBETCTBEHHOCTU 33 NPUYMHEHHbIE B pe3ynbTaTe 3TOro ybbITkK, eCnv HEBO3MOXHOCTb MCMONb3oBaHWa KapTbl u/vnu 3agepxkka
nepeBOAOB ABMATCA ClIeACTBNEM:

6.4.1. HeuCMOMHEHUs WNN HeHaAnexallero MCMonHeHs 00sA3aTenbCTB MHLIMM  YYacTBYOLMMUW B NPOBEAEHUN pacyeToB
KPeauTHBIMU 1 APYTMMU OpraHu3aumsamu,

6.4.2. HemcnpaBHOCTK (HepaboTOCNOCOBHOCTN) TEXHNYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUA UCMOMHEHNS NOPYYEHNIA/PacnopsKEHUI, BblAaHHbLIX HEYNOMHOMOYEHHbIM/-
W NLOM/-amu, Koraa ¢ UCMOoNb30BaHMEM NpedyCMOTPEHHbIX BaHKOBCKMMY nNpasunnamu npouenyp baHk He mor ycTaHoBUTH hakTa
Bbl4auyn NOPYYEHUS/PacnopsHKEHNSA HEYMONTHOMOYEHHbIM/ -1 NULOM/-aMu.

6.6. baHk He HeceT OTBETCTBEHHOCTb 3a HebmnaronpuATHble Ansa KnveHTa nocnegcTBus, HacTynvBLUME B pesynbrate
HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuy K nHopmauun o Cyetax, Kaprta, Cpepcteax goctyna (B TOM uucne, B criyyae
HernpaBOMEPHOro Ucnonb3oBaHusi KapTel TpeTbMMM nuuamyv A0 MOMeHTa nonyyeHus baHkom yBegomnenusa ot KnueHTta o6
yTpaTe KapTbl, HO TOMbLKO NPX YCNOBUW YCNELLUHOIO NPOXOXAEHNS NpoLeaypbl naeHTudmKaumum).

KnvueHT yBegomneH, 4To B Criydae yTpaThbl, XWLUIEHWSl, HE3aKOHHOrO MCMOMNb30BaHWA TpeTbMMK nuuamu KapTtel Heobxoaummo
B KpaTyaniume cpoku coobwmTb 06 aTom cnyyae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHon  cTtopoHe KapThbl;

- Ha Canre baHka.

6.7. BaHk He HeceT OTBETCTBEHHOCTM 3a HeBEpHOe/HETOYHOoe YykasaHue KnmeHTOM peKBM3MTOB W/MnM HeBepHOEe/HETOYHOE
3arnosiHeEHNe Nomnen 3asiBreHns Ha NepeBos OEHEXHbIX CPeACcTB. YObITKM, B TOM YuCrne KypcoBas pasHuua, Bo3HuKwune y KnveHTa
B CBSI31 C yKasaHMeM HeBePHbIX/HETOYHbIX PEKBU3UTOB U/MNWN HEBEPHBLIM/HETOUYHBLIM 3aNOofHEHNEM MONEN 3asBlIeHNs Ha NepeBos
AeHexHbIX cpeacTs, baHkoM He Bo3mellatoTcs.

7. MOPAOOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MoXeT ObITb B ntoboe BpeMsa 3aKpbIT N0 NMCbMEHHOMY 3aABNEHUIO KnneHT, npu YCInoBuUM OTCYTCTBUA 3a0JKEHHOCTU U
3aBepLUEHMS MepPONpUATAA MO yperynmposaHnio CNoOpHbIX TpaH3aKUUN MO MCTEYEHUN CpoKa, YKa3aHHOro B n.7.3 HacTosLero

28



Horosopa. C4yeT MOXeT ObITb 3aKpbIT HA OCHOBaHWUW 3apaHee AaHHOro nopyyeHns KnuenTa.

7.2. C momeHTa nonyyenHust baHkom 3asaBneHus KnveHTa o 3akpbitum CyeTta, C MOMEHTa BCTYMMEHUS B 3aKOHHYIO CUIY PeLLeHns
cyAa o pactopxxeHun [loroBopa 6aHKOBCKOro cyeTa u 3akpbitum CyeTta unm npekpalleHnm ero 4eicTBus no ApYrmM OCHOBaHWAM,
no nobbiM MHbIM MpuinHaMm baHKk npekpawiaeT npuHMUMAaTb K UCMOMHEHWUIO pacYeTHO-AEHEeXHble AOKyMeHTbl KnuneHTta
M ocyLlecTBNATL onepauun no Cuyety (3a UcknioyeHnem onepaumn no CyeTy, CBA3AHHBLIX C 3aBEPLUEHVWEM pacveToB Mexay
y4yaCTHUKaMN COOTBETCTBYIOLLEN MMNaTexHOW CucTembl NO paHee coBepluieHHbIM OnepauusM, a Takke CBA3aHHbIX
C nepeuncrieHvem/ Bblgaden ocTatka Haxodsawmxcs Ha CuyeTe [eHexHbIX CpeacTts), npekpawaer pAencrtene Kaptol,
obecnevmBaeT 3aBepLUEHNE pacyeToB MeXAy y4acTHMKaMu COOTBETCTBYIOLLEN MAaTEXHOW CUCTEMbl NO paHee COBEPLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npegycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyeTbl Mexay CTtopoHamu.

Mpn aTom noctynawwme Ha CuyeT AeHexHble cpedcTBa MoryT ObiTb Bo3BpalleHbl baHkom B o6cnyxumBatolime nnaTenbLnKoB
3TUX AEHEeXHbIX CPeACTB KpeauTHble opraHm3aumm n KnveHT He BnpaBe npeabsABnaTb K baHKy kakne-nmbo npeTeHsun, npsmo
WM KOCBEHHO CBA3aHHble C HencrnonHeHneM baHkom cBoMx 0653aTenbCTB MO 3a4MCNEHNIO AEHEXHbIX CPeAcTB Ha Cuer.

7.3. [JeHexHble cpefcTBa, octaBlumeca Ha CyeTe nocne 3aBeplUeHUs BCEX Ha3BaHHbLIX B NpeablayliemM MyHKTe HacTosALWwero
HoroBopa pacyeToB, nepeuucnsioTca baHkom Ha gpyrovi ykasaHHbIi KnuneHTom cueT w/vnu BblgatoTca baHkom KnueHty
B HanuM4HoOM cpopmMe He no3gHee 3 (Tpex) paboumx gHen ¢ gaTbl nonydyeHms baHkom cooTBeTCTByOLWEro nopyyeHus/3assneHus
KnueHTta, koTopoe moxeT GbITb npeacTaBneHo nocrnegHum B BaHk Tonbko nocne ucteveHus 60 (wectuaoecaTn) gHew € aathbl
Bo3BpaTta B baHk KapTbl, a ecnn Kapta He OyaeT Bo3BpalieHa B baHk — nocne uctedeHus 60 (wectuaecatn) gHew ¢ aatbl
OKOH4YaHuA cpoka aencteusa KapTol.

7.4. KnueHT nopy4vaet baHky 3akpbiTb KapTouHbIvi cyeT no ncredeHnn 60 (LuectnaecaTu) AHEW Nocrne OKOHYaHWs Cpoka AeCTBUSA
Bcex KapT, BbinyLLeHHbIX ANA COBepLUEeHMs onepaumin no KapToyHoMy CYeTy, Mpu OTCYTCTBUM OABWKEHUS AEHEXHbIX CPeCTB Ha
KapToyHoM cyeTe B ykasaHHbI nepuod, a Takke Npu YCrNOBUMM OTCYTCTBUA npeTeHsun (TpebosaHuii) k gaHHomy Cuyety u
OEeHexXHbIX CpeAcTB Ha KapToyHoMm cueTe. .

Ecnn B 3asBneHusax He npegycmMoTpeHo wHoe, KnueHT nopyyaeT bBaHky 3akpbiTs OCHOBHOWM eOuHbIA CYeT C
ucnons3oBaHvem KapTbl n/vnun peksusmntos KapTtbl — N0 ncrteveHnm 60 (Lwectnagecsatn) OHen nocre OKOHYaHWs Cpoka AencTBus
Bcex KapT, BbiNyLleHHbIX ANs coBeplueHus onepaumin no OCHOBHOMY €QUHOMY CHETY, MpU YCrOBMU NOAKIMIOYEHHOro TapudHoro
nnaHa «ba3oBbI», OTCYTCTBUA NpeTeH3un (TpeboBaHuin) k AaHHOMY CYeTy U AeHEXHbIX CPEACTB Ha CYETe, a Takke Npu YCrnoBum
OTCYTCTBWSA ABMXEHUS AeHEeXHbIX cpeacTB Ha CyeTe B TedeHun 60 (LectngecsaTun) aHen.

Ecnn B 3asBneHusix He npedycMoTpeHo wHoe, KnveHT nopyvaeT baHky 3akpblTe OCHOBHOM eduHbli cyeT 6e3
ucnonb3osaHus Kaptbl n/unu peksmantoB KapTel — no ucteyeHun 60 (wectngecsat) AHeEN € AaTbl NOCMEOHEro ABMKEHWS
aeHexHbix cpeacts no OCHOBHOMY €AMHOMY cyeTa, Mpu YCroBWW, YTO C AaTbl NOAKMYeHus TapudHoro nnaHa «basobiny
npowrno 365 unn 366 aHen (B COOTBETCTBMM C AEWCTBUTENbHBIM YMCIIOM KaneHgapHbIX AHEW B rody), a Takke npu ycrioBuu
OTCYTCTBWS NpeTeH3nn (TpebosaHun) K AaHHOMY CueTy 1 AeHexHbIX cpeacTs Ha CyeTe.

7.5. KnueHT nopyyaeTt BaHky 3akpbiTb CyeT npu ycrnoBuuM OTCYTCTBUSA AEHEXHbIX cpeactB Ha Cyete no umcteveHun 60
(wecTnpecaTn) AHen nocre pAaTel pacTopxeuus no wHuumatuee banka [oroBopa 06 yctaHoBneHwn KpeguTHoro
numuta/Jorosopa 06 YCTaHOBMEHWU KpPedMTHOro nuMWTa B paMkax npegocTasBneHns kpeguta «CynepMomeHTanbHbINy/
«MowmeHTanbHbIN»/ «KapTa ¢ kpeanTHbIM NMMMUTOM «[ns YneHoB npodcoto3oBy, [loroBopa o NpefocTaBneHun kpeamTa B oopme
«OBepgpadt»/Kapta € kpeauTHbIM NUMUTOM «MakcumyM», Mpu YCNOBMM OTCYTCTBUS MpeTeH3un (TpeboBaHuii) k Cyery,
K koTOpoMy 6bIn ycTaHoBneH KpeauTHeii numnt/Ninmnut OBepapadta 1 npy OTCYTCTBUM OEHEXHBLIX CPEACTB Ha ykazaHHOM CyeTe
B YKa3aHHbI nepuoga.

7.6. KnueHT nopyyaeT BaHky 3akpbiTb CyeT npu ycrnoBuuM OTCYTCTBUSA AEHEXHbIX cpeactB Ha Cyete no umcteveHun 60
(wecTtnpecatn) gHen nocne gatel npekpaweHusa [oroBopa 06 yctaHoBneHun KpeautHoro numuta/forosopa o6 ycTtaHOBNEeHUU
KpeoutHoro nuMuTa B pamkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbI»/«MomeHTanbHbiny/ «Kapta ¢ KpeauTHbIM
numuToM «[ns uneHoB npodycoto3oB»/Kapta € KpeaWTHbIM NMMUTOM  «Makcumym» MO MNpPUYMHE MONIHOro noralleHus
3agomkeHHocTn KnveHtom nepen BaHkom, nmpu ycrnoBum 4TO KpeauTHbI numuT paBeH 0,00 pybner, npu ycrnoBumn OTCyTCTBUS
npeteH3unn (TpebosaHunii) k CueTy, Kk KOTOPOMY Obin ycTaHoBneH KpeAWTHbIV NMMUT M NpU OTCYTCTBUWM AEHEXHbIX CPeAcTB Ha
ykazaHHOM CyeTe B yKasaHHbIV Nepuoa.

7.7. BaHk 3akpbiBaeT CyeT B nopsgke, NpeayCcMOTPEHHOM 3akoHopaTenbcTBoMm P®, aktamun BaHka Poccum n ycTaHOBNEHHbIMA
B COOTBETCTBMM C HAMMN BAHKOBCKMMU NpaBunamu:

7.7.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX CpeAcTB Ha CyeTe — nocrne OKOHYaHWs CpoKa, MO UCTeYeHun KoToporo KnueHT
B COOTBETCTBUM C MpeabigyLuMM MyHKTOM MOXeT MpeAacTaBuTe B BbaHk nopydeHve/sasBneHne o nepeuyncrneHwn/Bblaade
AeHexHbIx cpeacTts co CueTa;

7.7.2. B ciydae Hanuuus ocTaTka AeHexXHbIX cpeAcTB Ha CuyeTe — Mocre nepeyvcneHns/Bbladn Taknx AeHeXHbIX CPeacTs
B COOTBETCTBUW C NOpyyeHnem/3assneHmem KnuneHra.

7.8. 3akpbiTve CuyeTta He ocBoboxaaeT KnueHTta OT ncnonHeHus ero obsasatenscts neped baHkom, KOTOpble BO3HUKIM 40 STOrO
MOMeHTa nnbo B CBA3M C NpekpalleHneM AencTBus  HacToswero [MpunoxeHna w 3akpbituem CyeTta, a Takke oOT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOrO cyeTa OTBETCTBEHHOCTU 3@ HEUCMNONHEHUE UMW HeHaarexallee MCNOMHEHNe 3TuX
065a3aTensLCTB.

7.9. BaHk BnpaBe pacTtoprHyTb [lJoroBop 6aHKOBCKOro cyeta npy Hanuuum AByX u 6onee pelleHuin o6 OTKase B COBEPLUEHUU
onepaumMnm NO MNpPUYMHE NOAO3PEeHWA B neranu3auum (OTMbIBaHWMKM) [OXOQOB, MOMYYEHHbIX MPECTYMHbIM NyTeMm, Wn
hrHaHCMpOBaHWUKM TepPpopMN3Ma B TEHEHUE KaneHaapHoro roga.

7.10. baHk BnpaBe pacToprHyTe [JoroBop 6aHKOBCKOro cyeTa Mpu OTCYTCTBUM B TeYEHWe ABYX NeT AEHEXHbIX CPEACTB Ha cyeTe
KnuenTta n onepauun no atomy cueTty. [NpegynpexaeHne o 3akpblTuM cyeTa Hanpasnsetcsa baHkom Ha m3secTHbIM Homep
MobunbHoro tenedoHa KnueHTta/agpec anekTpoHHOW MOYThl, @ NPU OTCYTCTBMU TakoBbIX B MUCbMEHHON hOpMe Ha U3BECTHbIN
BaHky agpec peructpauun/npoxunsanmsa KnveHta. [ooroBop 6aHKOBCKOrO cyeTa CYMTaeTCA pacTOPrHyTbIM MO UCTEYEHWU OBYX
MecsaUeB CO OHS Hanpasnenus BaHkom npegynpexaenus, ecnu Ha CuyeT KnmeHTa B TeyeHMe 3TOrO Cpoka He MOCTYnumu
OeHexXHble cpeacTsa.
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lpunoxeHue Ne 3

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux uy 8
AO «Hopeuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapT NMNAO «HopBuk BaHk»

1. OBLLUMUE NOJIOXKEHUA

1.1. Hactosawue [paBuna wucnons3oBaHua 6aHkoBckux kapT [MAO «Hopeuk BaHk» (ganee — [lpaBuna) aBnswTCS
HeoTbemnemow 4actbio [loroBopa, onpefensoT obssaHHocTu KnueHTta no 6GesonacHoMmy wcnonb3oBaHuto KapT, nopsgok
YBegomnenuss KnveHTa o COBepLUeHHbIX onepaumsx c ucnonb3oBaHneM KapTbl, nopsgok Ysegomnenus Knventom bBaHka
B criyvae yTtpatbl KapTbl n/unu ncnonb3osanus KapTel 6e3 cornacusa Knuenra.

1.2. Bce nonoxeHus HacTosiwmx MNpaBun paBHO pacnpoCTpaHsaTca Ha Bcex KnueHToB-aepxartenen 6aHkoBckux KapT. Jlobble
U3MEeHeHUs n/vunu JOononHeHns B Hactoswme lMpaBuna ¢ MOMEHTa BCTYMMEHWUS UX B CUMY PaBHO PacrpOCTPaHSIOTCS Ha BCeX
KnueHToB-nonb3oBatenen 6aHkoBcknx KapT, B TOM yucne Ha Tex, KTO Havan nonb3oBaTbCa YCNyron paHee Aatbl BCTYNNEHWS
COOTBETCTBYIOLLEro U3MEHEHNS B CUINY.

Ecnu [epxatenem kapTbl ABNSETCA HecoBeplueHHonetHee nuuo, KnueHT obs3aH 03HaKOMUTb Takoe HecoBepLUeHHONeTHee
niuo c¢ lMpaBunamu nosnb3oBaHus GaHkoBckux kapT MNMAO «Hopsuk Bbank», Tapudamm baHka n B crniyyae HeobGXoouMoCTu
3anpocuTb U/MNn fatb COOTBETCTBYIOLLME Pa3bsACHEHUS.

1.3. Bce TepMuHbI, HanMCcaHHbIe C 3arnaBHOW OykBbl, ONpeaAeneHne KOTOpbIX HMXe He NPUMBOAWTCSH, YNOTPeONsaTCA B TOM Xe
3HayveHun, koTopoe bbIno orosopeHo B [lorosope.

1.4. B HacTosAwwmx Mpasunnax ncnonb3yoTcs cneqyowmne TepMUHbI U ONpeaeneHns:

3asBneHue o Hecornacum — NUCbMeHHoe 3asaBreHne KnveHTta o Hecornacum ¢ onepauuvenl, COBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepgomneHne — CMC-coobuieHune/coobuieHre, HanpasBndgeMoe MO 3MeKTPOHHOM mno4vTe 06 onepaumsx, COBEPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl, Hanpasnsemoe baHkom KnveHTy nocpeacTBOM MOGMLHOWM CBS3N /MM SNEKTPOHHOW MOYThI, Takke
3BoHOK KnuveHTa B BaHk no TenedoHam, ykaszaHHbIM Ha KapTe nnu obpawenne Knuenta B OTaeneHve baHka ¢ coobLieHnem
0 Hecornacuu c ornepaumen, COBEPLUEHHOW C ucrnonb3oBaHveMm KapTbl, OCyllecTBAseMbli B paMkax CpOKa, YCTaHOBIEHHOrO
HacTosawwmmm MNpasunamu, n yacos paboTbl KoHTakT-ueHTpa baHka.

CVC2 (CVP2) — TpéxaHa4Hblli Ko NPOBEPKN MOAJIMHHOCTM KapThbl NnaTéxHon cucteMbl Master card / Mup.

2. OBA3AHHOCTU KITMEHTA NO BE3OMNMACHOMY UCNOJIb3OBAHUIO KAPT

2.1. KnueHT 0bsa3yeTcs:

2.1.1. Hukorga He coobuwaTtk NMWH, CVC2 (CVP2), Kog aktuBaumm TpeTbMM nuuam, B TOM YUCIe POOCTBEHHUKaM, 3HAKOMbIM,
coTpyaHukam baHka, kaccmpam 1 nuuam, MoMorarLWwum eMmy B UCnonb3oBaHun KapTbi;

2.1.2. Xpanutb [lMWH otpenbHo oT KapTbl B HEABHOM Buae W MecTe, HedOCTYNHOM Ans TpeTbux nud, B TOM 4ucne
poacTBeHHMKOB, He nucatb NVH Ha KapTe;

2.1.3. Mpun nonyyeHun KapTtbl pacnucaTbCA COBCTBEHHOPYYHO Ha ee OBOpPOTHOW CTOPOHE B MecTe, MpedHa3HaYeHHOM Ans
noAnucK, ecnn aTo NpeaycMoTpeHo;

2.1.4. He nopgsepratb KapTy MexaHuW4eckum, TemrepaTypHbIM W 3NEKTPOMarHUTHbIM BO3AENCTBUAM, a Takke wusberatb
nonagaHuns Ha Hee Braru;

2.1.5. He xpaHuTb KapTty pssgoM ¢ MobunbHbIM TenedoHoM, 6bITOBO U OOUCHON TEXHUKOW;

2.1.6. Umetb npu cebe wHMOPMaLMIO O KOHTaKkTHbIX TenedoHax baHka v o HoMepe KapTbl Ha OTAEMNbHbLIX HOCUTENAX
uHopMauum n HemeaneHHo coobwate BbaHnky o packpbitun MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOMSHOLLIMX
COBEepLUNTb HenpaBoMepHbIe AencTBra co CueTom, a Takke B criydae ytpaTtbl KapTbl;

2.1.7. He coobwaTtb nepcoHanbHble AaHHble unu mHdopmauuio o Kapte, B Tom uucne: MNMUNH, CVC2 (CVP2), npn nomnyyeHnn
npocbbbl CO CTOPOHbI TPETbMX NuL, B TOM Yucne CoTpyaHuka baHka, o npegocTaBneHun MM Takon MHdopmauum, 1 coobwmTb
B BaHk 0 nony4eHun gaHHON NPOCLOLI;

2.1.8. He oTBevaTtb Ha aneKTpPOHHbIE N1CbMa, B KOTOPbLIX OT MMeHU BbaHka npeanaraeTcsa NpefocTaBuTb NepcoHarnbHble AaHHbIe
M He crefoBaTh MO «CChINKamy», yka3aHHbIM B TakMX 3N1EKTPOHHBIX NMCbMax (BKMoYvas ccbinkn Ha CanT baHka);

2.1.9. B uensax mHpOpMaLMOHHOro B3ammogencTems ¢ baHkom mncrnonb3oBaTb TOMBKO PEKBU3WUTBLI CPeacTB CBA3WN (MOOUMNbHBLIX
W CTauuoHapHbIX TenedoHOB, (PaKCOB, WMHTEPaKTUBHbIX web-canToB/mopTanoB, OObIYHOW W AMEKTPOHHOW MOYThI), KOTOpbIe
ykasaHbl B JOKyMEHTax, NOy4YeHHbIX HenocpeacTBeHHo B baHke;

2.1.10. He ncnonb3oBaTb yCTpPOWCTBa, koTopble TpebytoT BBoaa NMNH ana goctyna B nomelyeHne, rae pacnonoxeH baHkomar;
2.1.11. Tlepepn ucnonb3oBaHneMm baHkoMaTa OCMOTPETb €ro Ha Hanuyue AONOMHUTENbHLIX YCTPOWCTB, HE COOTBETCTBYIOLLUX
€ro KOHCTPYKLMK, B Cry4Yae Hanmmuusi Takmx yCTPOMCTB He Ucrnonb3oBaTe baHkomaTt u coobwnTte 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbIBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomar, B cnyyae ecnu KapTta He BcTaBnsieTcs 6e3 ucnonb3oBaHusi pranyeckomn cunel;

2.1.14. OTtkasatbcs OT umcnonb3oBaHus baHkomaTa, B crnyyae ecnv baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYHO
onepauuio, 1 goxaartbcst Bo3sparta KapThbl;

2.1.15. Mocne nonyyYeHns Hanmu4HbIX AEHEXHbIX cpeacTB B baHkomaTte nepecuntatb 6@HKHOTBLI MOMMCTHO, YOeauTbCs B TOM, YTO
KapTa Gbina Bo3sBpallueHa baHkomaTom, AoXaAaTbCA BbiAayy KBATAHLUK MpU ee 3anpoce, 3aTeM MOOXWUTb UX B CYMKY (KOLLErex,
KapmaH) 1 TonbKO Mocre 3Toro 0TXoAMTb OoT baHkomaTa;

2.1.16. CoxpaHATb pacnevataHHble baHkomMaToM KBUTaHUWMWM ANS BO3MOXHOW Mocrefytowert CBEpKU yKa3aHHbIX B HUX CYMM
C Bbinuckon no Cyery;

2.1.17. HesamegnutenbHo coobwaTte B baHk, ecnu npu npoBegeHun onepaumii ¢ Kapton B baHkomaTe, BaHkomaTt He
Bo3Bpawaet Kapty;

2.1.18. He wcnonb3oBaTtb KapTbl B opraHusauusix TOProBnuM M YCRyr, He Bbi3biBalOWMUX A0Bepus, TpeboBaTb NpoBeAeHWs
onepaumn ¢ Kapton Tonbko B NnpucyTcTBuKM KnneHTa, Npu noanucaHum 4Yeka npoBepsiTb CyMMYy, YKasaHHyH Ha yeke, He BBOAUTb
CBOW HOMep TernedoHa, NacnopTHbIE AaHHbIE NPV NOATBEPXAEHNM ONepaLmin B OpraHM3aumsax TOProBiv 1 yCnyr;

30



2.1.19. Hu npu kakmx obcroaTenbctBax He BBoauTb NWH, CVC2 (CVP2) B otBeTe Ha CMC-coobLyeHnst 06 onepauusix, KoTopble
KnueHT He cosepLuar;

2.1.20. YCcTaHOBUTb Ha CBOM KOMMbKTEP W MOOUNbHLIA TenedgoH aHTUBMPYCHOE MNpOorpaMMHOe ObecnevyeHne U perynspHo
npou3BoanNTb €ro 06HOBMNEHNe 1 OOHOBMNEHWE APYIMX MCMOMb3yeMbIX MPOrpamMMHbIX MPOAYKTOB (B TOM 4ucrie onepauvioHHON
CUCTEMbI U NPUKIAAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnueHTom o06s13aHHOCTEN, YCTAHOBMEHHbIX HacTosiwmmu [NpaBunamu, He TpeboaTb OT BaHka
BO3MELLEHMSA CYyMM onepaumi, coBepLUeHHbIX 6e3 cornacus KnuenTa;

2.1.22. [encteBoBaTb C HeOOGXOOUMOW OCMOTPUTENBHOCTBIO U 3aboTnuBoCTbio, cobnopas [lpaBuna, a Takke gpyrue
pekomeHpaumm baHka, 4TOObI HEe [OMYCTUTL PacnopsiKEeHUe [OEHEXHbIMW CpeacTBaMy  HEeyrnONTHOMOYEHHBIMW  Nuuamu;
npeanpuHMMaTh BCe Mepbl AN npefoTepalleHns yTpatbl KapTbl nnv ee HENpaBoMEPHOTO MCMNOSb30BaHUS.

2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHt o6sa3yeTcs:

2.2.1. He ucnonb3oBaTb MNH npu 3akase ToBapoB 1 ycnyr 4Yepes3 ceTb VIHTEpHeT, a Takke no TenedoHy/cdakcy, He coobiaTtb
nepcoHarnbHble AaHHble unu uHpopmaumio o Kapte/Cyete 4yepes ceTb WHTepHeT, B Tom uncne [WH, naponn poctyna
K pecypcam bBaHka, cpok pewvicteus KapTbl, pasmep KpeOuTHbIX FIMMUTOB, MCTOPMIO OMnepauui, He BBOAWUTL CBOW HOMep
TenedoHa, nacnopTHble AaHHbIE NPY NOATBEPXAEHUM onepaunii B ceTn MIHTepHeT;

2.2.2. C uenbio npegoTBpalleHs HenpaBOMeEpPHbIX AeicTBui ¢ KapTon npu onnate nokyrnok B cetu VIHTepHeT, pekoMeHayeTcs
ucnonb3oBaTb OTAenNbHY0 KapTy, BbinyweHHylo BaHkom, npegHasHadeHHyo Ans onnartbl Nokynok B cetu UHtepHeTt. Ha Cuer
oTaenbHoN KapTbl pekoMeHAyeTCsl 3a4MCnATb TONBbKO TAakoe KONMUMYECTBO AEHEXHbIX CPeACTB, KOTOpoe HeobXxoanMo Ans 3akasa
TOBapoOB U ycnyr yepes ceTb VIHTepHeT;

2.2.3. CoBepLuaTb NOKYMKN TONBKO C NIMYHBLIX TEXHUYECKUX YCTPOWCTB (NMaHLIEeT, KOMMbIOTEP, HOYTOYK, CMapTdOH 1 T.M.) B LEensx
COXpaHeHWs KOHPUAEHUMaNbLHOCTU NePCOoHarnbHbIX AaHHbLIX U UHdopMauun o KapTe;

2.2.4. MNpwn cosepLueHUN onepaLmin co CTOPOHHENO KOMMbloTEPa YOeanuTbCS, YTO NepcoHarnbHble AaHHbIe U Apyras nHdopmauus
06 onepauusax He coxpaHunachk (BHOBb 3arpy3untb B bpay3sepe web- cTpaHuuy, Ha KoTopoi coBepLuanucb KnneHtom onepauumm);
2.2.5. He ucnone3oBaTb calnTbl, HE BbI3blBaOLLNE AOBEPUS.

2.2.6. WUcnonb3oBatb WHTepHeT-caiTbl TOMbKO M3BECTHbIX W MPOBEPEHHbIX OpraHuM3auui TOProBnu W ycnyr, npu pabote B
MHTepHeTe He cornawaTbCs Ha YCTaHOBKY Kakux-nmbo AOMNONMHUTENbHBIX NPOrpaMM C HEM3BECTHbLIX VIHTEPHET-CaNTOB.

2.2.7. MNpoBepATb NpaBUNbHOCTb aapecoB MIHTEpHET-CalToB, KOTOpblE UCNONb3yeT KNMeHT AN coBepLUEHMS MOKYMOK.

2.2.8. YCTaHOBWTb Ha CBOWM TEXHUYECKME YCTPOMCTBa (MMaHLeT, KOMMblTep, HOYTOYK, cMapTgoH K T.M.) aHTMBMPYCHOE
nporpaMmMHoe obecrnedeHne n perynspHo NpousBoauTb ero o6HOBMNEHNE N 0BHOBMEHWE APYrMX UCMOMb3yeMbIX NMPOrpaMMHbIX
NpPOOYKTOB.

3. NOPAAOK YBEAOMITEHUA KITMEHTA O COBEPLUEHHBIX ONMEPALUAX C UCMNOJIb3OBAHUEM KAPTbI

3.1. BaHK B Lensax CHMXeHNs pucka HenpaBOMEPHOro ucrnonb3oBaHus Kapt 06a3yeTcsa nHpopmmnposaTe KnneHTta o coBepLueHun
Kaxgow onepaumu € ucnonb3oBaHneM KapTbl nyTem HanpaeneHnss KnueHTy COOTBETCTBYHOLLEro YBeAomneHus, crnocob
YBepnomnexus Bolibnpaetca Knuentom. KnueHTy B kadecTBe GecnnaTtHoro cnocoba YBegomneHns npegocraesnsaetcs Yenyra «E-
mail-nHdopmmpoBaHme no onepauusM ¢ 6aHKOBCKMMMK KapTamuy» (Npy OTCYTCTBUM TEXHMYECKOM BO3MOXHOCTM BaHka aaHHas
ycnyra 3ameHsietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra «CMC-nHdpopmupoBaHne no onepaumsiMm ¢ 6GaHKOBCKMMMU
kapTamu» npegoctasnseTca KnueHTy cornacHo Tapudam baHka.

KnueHT onsa HanpaBneHus YBeooMIeHU BpaBe noaknounTe Yenyry «E-mail-uHdopmupoBaHue no onepaumsm ¢ 6aHKOBCKMMU
kaptamu» nvnu Yenyry « CMC-nHdopmrpoBaHue no onepauusm ¢ 6aHkoBckummn kaptammy». ObLiue ycnosus npeaocTaBieHns
yKasaHHbIX ycnyr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k [Jorosopy.

3.2. baHKk He HeceT OTBETCTBEHHOCTb nepea KnveHTOM 3a onepauun, O coBepLUeHUM KOTOpbIX KnueHT He Obin yBegomneH
n c KOTOpbIMM KnneHT He cormaceH, B Cnyvyae HenonyyYyeHus M HeCBOEBPEMEHHOrO MoryyYeHus YBeOOMIEHWIN, CBA3aHHbIX
C AENCTBUSIMX OMNEepPaTopoB COTOBOWM CBA3W, TpeTbux nuu, n/unn KnneHta, B TOM yucne B criyyae ykasaHusa KnneHtom HeBepHOro,
HETOYHOrO KaHarna CBA3W AN HanpaBneHns YBeAOMMNEHUW, B CryYae eCriv KaHar CBS3N He nogaepxusancsa/He nogaepxuBaeTcs
KnuneHtom B paboyem coctosiHum, obecneunBatoem nonyyeHne KnueHtom Yeegomnenus ot baHka, Takke No MHbIM NpUYMHaM,
He 3aBucAWwMM oT baHka.

3.3. YBegomneHne cuynTaeTcsi OTNpaBfeHHbIM C MOMEHTa BbiMONHeHUss baHKkoM Bcex HeobxoaMMbIX M AOCTaTOMHbIX OEVCTBUIA
(NpenycMOTpeHHbIX COOTBETCTBYIOLLMMI cornaileHusamm mexay baHkom n OBcnyxvBatoweln opraHM3aunen) no HamnpasneHnto
COOTBETCTBYIOLIMX YBedomneHun 4epe3d O6cnyxvBalolylo oOpraHusaumio B opraHmsaumu-naptHepbl  OGcnyxwviBatoLien
opraHusauuu.

3.4. YBegomneHve cuuMTaeTcd nonyveHHbiM KnueHToM B AaTy oOTnpaBneHns YBeOOMIEHUs, YKa3aHHYl B 9NIEKTPOHHOM
npoToKone nepefayv YBegomnenus (ans YBegoOMIEHWN B BuAE COOOLLEHWI, HanpaBnsembix Ha AZpec SMeKTPOHHOW MouThl),
OTpaXXEHHYI0 B 3NEKTPOHHOM oTyeTe baHka (ans Yeegomnenuin B Buae CMC-coobLyeHuin).

4. MPABA N OBA3AHHOCTU KINMEHTA U BAHKA

4.1.BbaHk 06sa3yeTCH:

4.1.1. ObGecneuntb coxpaHeHue wuHgopmaumm o6 YBegomnenusix (kak oT baHka KnueHnty, Tak n ot KnuneHnta Banky) no
COBEPLLEHHbIM OMnepaLysiM B CPOK, YCTAaHOBIEHHbIN 3aKOHOAATENBCTBOM.

4.1.2. ObecneynTb BO3MOXHOCTb YBegomneHusi baHka KnneHtom o Hecornacum ¢ onepawmeii, COBEPLUEHHOWN C UCMONb30BaHUEM
KapTbl, no TenedoHam, ykaszaHHblM Ha KapTe.

4.1.3. PaccmaTtpmBate 3asBneHuss o Hecornacuv KnveHTa, B TOM 4ucre Mpu  BO3HWKHOBEHWWM CMOPOB, CBSA3AHHbLIX
c ncrnonb3oBaHveMm KnuveHtom Kaptel, npepoctaButb KnueHTy BO3MOXHOCTb nonyyaTb WMHGOPMaUMo O pesynbraTax
paccMoTpeHus 3asBNeHMn O Hecornacuu, B TOM 4ucre B NUCbMeEHHOW chopme no TpeboBaHuio KnveHta B cpok oo 30 aHen co
OHS nony4veHus Takmx 3asiBNEHWI O Hecornacuuv, a B Ccrydyae Mcnonb3oBaHus KapTbl Ansi ocylwecTBNeHUsi TpaHCTPaHU4yHOro
nepesoja AeHexHbIX cpeacTB Ao 60 gHen co AHA nonyyeHns 3asiBNeHU 0 Hecornacum.

4.1.4. To pesynbTaTaM pacCMOTPEHUS W NPOBEAEHUs paccrnefoBaHus, B cnydae ecnu KnueHT wucnonb3osan Kapty
[obpocoBECTHO, He Hapyllasi HacToswmx MNpaBun ncnonb3oBaHust 6GaHKOBCKUX KapT, OCYLLECTBNSATbL BO3BPAT CyMM onepauui,
coBepLUeHHbIX 6e3 cornacusi KnueHta, B cpok Ao 90 aHen ¢ MoMeHTa nonydeHust 3asBreHust o Hecornacum oT Knuenta. MNpu
3TOM HECaHKLMOHUPOBAHHLIMU U MOANEXalumMmn BO3BpaTy MOryT ObiTb, Kak CyMMbl Onepalmii, COBEPLUEHHbIX A0 YBEAOMIEHMS
Knnentom BaHka, Tak 1 cymmbl onepawmin, CoOBepLUEHHbIX nocre Yeegomnenns KnmeHtom BaHka.

4.2. BaHK umeeT NpaBo:
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4.2.1. MpunoctaHoBNUTL Mcnonb3oBaHne Kaptbl KnveHTa no cobCTBEHHOM WHMUMATUBE MpU HapyleHun KnneHToM HacTosawmx
MpaBun nnbo Ha ocHoBaHUW nNonyyYeHHoro ot KnneHta YBegomneHus.

4.2.2. BaHk BnNpaBe COBEPLUNTbL 3BOHOK Ha MOOWMITbHBLIA UM CTAUWOHApPHbLIA (OOMallHWIA/paboynin) Homep TenecdoHa nocrne
COBEepLUEHMS KpymnHOW onepaumy no Kapte Agns ycTHOrO NOATBEPXAEHWs coBeplueHusi onepauuun Knuentom. [Ona ycTHoro
noaTeepxaeHust onepauun KnmeHT gormkeH HaseaTtb ceoun Pamunuio Ums OtyectBo u Homep KapTbl.

4.3. KnneHT 06s3yeTcA:

4.3.1. MNpepocTtaBntb baHky, Kak kaHan cBA3W, ANA HanpasneHus GecnnaTHbIX YBegomneHun ob onepaumsx, COBEpPLUEHHbIX
¢ ncnonb3oBaHveM KapTbl, AOpec aneKTpoHHOM noYTbl u/unu Homep TenedoHa COTOBOM CBA3N.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBS3U, U NOAAEPXKMBATL UX B pabovemM COCTOSHUN.

4.3.3. HezamepnurtensHo yBegomnsate baHk 06 n3ameHeHnM kaHana cBsi3n B MMCbMeHHON dopme B ocdmce BaHka unu, no3BoHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmMelleHHbIM Ha Calite baHka.

4.4, KnueHT Bnpase:

4.4.1. TpepocTaBuTb ogHoBpemMeHHO Homep TenedoHa cOTOBOM CBA3W M AApec 3MeKTPOHHOW MOoYThbl ANA HanpasneHus
YBegoMneHun.

4.5. B cnyyae ecnu KnneHT odopmnseT flononHuTtensHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oavH Homep TenedoHa
COTOBOW CBSI3M W/unun oavH Agpec aneKTPOHHOW NOoYThl Ans HanpasneHus YeegomneHun Oepxatento gononHutensHon KapThbl.
Ecnu Knuent npwm nognucaHumn 3asiBneHusi-aHkeTbl/3asiBneHns Ha npegoctaBneHne [ononHutensHol 6aHKoBCKOM KapThbl
k OCHOBHOW KapTe ykasblBaeT Apyron KaHan/-bl cBA3u, baHk HanpaBnsieT YBegomneHus Ha nocnegHme n3BecTHole baHky kaHanbl
CBA3M Mo onepauusim co Bcemn Kaptamu [epxartens, ecnu MHoe He NpegycMOTPEHO COOTBETCTBYIOLLMM 3asBreHVEM.

4.6. B cnyyae ecnu KnueHt odopmnset JononHutencHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnueHT o6si3aH ykasaTb WHble
KaHanbl cBA3W Ana YBegomneHwun [epxaTenen kapT no onepauusiMm ¢ ucnonb3oBaHvem [JononHutensHbiXx KapTt. YBegomneHus
no onepauuam c ucnonb3oBaHuem [ononHutensHon KapTbl B yka3aHHOM criydae OyayT HanpaBnaTbCsi Tonbko [depxaTento
pononHutensHon Kaptbl. Ycnyru «CMC-nHdopmupoBaHve» un «E-mail-nHdopmmnpoBaHme» noaknovaloTcs K kaHany/kaHanam
cBa3n Knnenta no OcHoBHon KapTe u k kaHany/kaHanam cesaAsu [epxaTtens no JononHutensHOW kapTe oTAaenbHO. Hactoswme
Mpasuna paBHO pacnpocTpaHsatoTca Ha Oepxatenen Kapr.

4.7. MNpwn ncnonb3oBaHnM CUCTEMbI MOOUINBHBIX NNaTeXen Bragenel, MoOMNbHOro YyCTPOMCTBa BNpaBe onnaynsBatb MOKYMNKW No
TexHornornm NFC cnocobamu B 3aBUCMMOCTM OT TEXHUYECKON BO3MOXHOCTM MobBunbHOro yctponcTaa.

5. NOPAOOK YBEOOMIEHUA KIIMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI /WU NCNOJNIb30OBAHUA KAPTbI BE3
COIMMACHUA KINUEHTA.

5.1. B cny4yae yTtpaTtbl KapTbl n/vunn ee ncnonb3oBaHuns 6e3 cornacusa Knuenta, KnueHTt 0ba3yetca yBeaomntb 06 3TOM BaHK,
No3BOHMB Mo TenedgoHam, KoTopble ykasaHbl Ha Kapte nnbo obpatuteca B OtaeneHne baxka.

5.2. KnueHT 065a3yeTcs:

5.2.1. YBegomnaTb baHk He3ameanuTensHo nocne o6HapyxeHus dakTta ytpatbl KapTel u (Mnu) ee ncnonb3oBaHus 6e3 cornacusi
KnueHTa, HO He no3gHee 18 YacoB AHS, criefyloLwero 3a gHeM nonydeHust ot baHka YBeaoMneHns 0 COBEpPLLEHHON onepauuu,
¢ koTopon KnneHT He cornaceH, no3BoHMB B baHk no TenedoHam, ykaszaHHbIM Ha KapTe nubo nytem obpalieHuns B OtaeneHune
BaHka. YBegoomneHusi npuHumarotca coTpygHukamu KoHTakT-ueHtpa banka ¢ 9—00 go 18-00 yacoB Kaxabll OeHb Cpoka,
YCTAHOBMEHHOMO HACTOSILLMM MYHKTOM, B COOTBETCTBUM C 4vacamu paboTtbl KoHTakT-ueHTpa baHka. B npasgHuyHble AHuM
YBegomneHus npuHumatotes ¢ 10-00 go 17—-00 yacos.

YBepomnAtbe baHk HesameanutensHO nocre obHapyxeHus dakta ytpatel MobunbHoro ycrtporictea (cmMapTdOH, nnaHLwer,
CMapT-4achbl), Ha KOTOPOM ycCTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBuauTbl KapTbl (unu) ero
ucnonb3oBaHusa 6e3 cornacusa KnveHTta, HO He no3gHee 18 yacoB AHsA, cneaytoLlero 3a AHeM nonyyeHus ot baHka YBegomneHus
0 COBEpLUEHHON onepaumm, ¢ KoTopol KnneHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nnbo nytem
ob6paweHust B Otaenenve baHka. YBegomneHus npyHumarotcst cotpygHukamm KoHtakT-ueHTpa badka ¢ 9-00 go 18-00 yacos
KaXdbll OEHb CPOKa, YCTAHOBMEHHOIO HACTOSLWMM MYyHKTOM, B COOTBETCTBUM C4acamu paboTtbl KoHTakT-ueHTpa baHka.
B npasgHuyHble oHu YBegomneHus npuHumarotesa ¢ 10—-00 go 17-00 yacos.

5.2.2. HesamepgnutenbHo 3abnokupoBaTb KapTy nocne o6HapyxeHus dakta yTtpatbl KapTbl/MoGunbHoro yctponcTsa
(cmapTdoH, mnaHweT, cmapT-yackl) u (MnM) ux ucnonb3oBaHuss 6e3 cornacusa KnueHTta, no3sBoHuB B BaHk no TenedoHam,
ykasaHHbIM Ha KapTe nnu nytem obpawierus B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnMeHT MoXeT KpyrnocyTovHO.

5.2.3. Tpu nepBon BO3MOXHOCTM 0OpaTUTLCS C NUCbMEHHbIM 3asiBreHnem o Hecornacum B BaHk/HanpaBuTb NUCbMEHHOE
3asBneHre 0 Hecornacum 3akasHbIM NMcbMoM, B TedeHne 10 gHen nocne Yeegomnenus KnueHtom BaHka no 3BoHKy B KoHTaKT-
LIEHTP O Hecornacum c COBEpLUEHHOW onepauuven, ons nposeneHus baHkom paccnegoBaHus. BaHk npoBoauT paccrnegoBaHue
TONbKO nocne nonyvyeHusa oT KnmeHta nucbmeHHoro 3asiBneHusi o Hecornmacun. CymMma  onepauun, NpuU3HaHHON
HECaHKLVMOHMPOBAHHOW, NOAJIEXUT BO3BPATY TOMbKO MO UTOram nposeaeHus baHkom paccnenoBanus.

5.2.4. Cobniogatb YcnoBusa ucnonb3oBaHus OaHKOBCKMX kapT B Cucteme MOOWUIMbHBIX MNnatexen K KOTOpbIM KnveHT
NpUCOeaMHAETCS NyTEM NPUCOEeaUHEHUS K HacTosiemy [Jorosopy.
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lMpunoxeHue Ne 4

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus ycTaHOBIEHUA KpeguTHOro numuTa (ansa npoBegeHusi husnyeckum nuuom onepauum
C Ucnosnb30BaHUeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6wwMe ycrnoBusi yCTaHOBIEHNUS KPeAUTHOro NMMMUTA C UCNONb30BaHMeM 6aHKOBCKMX KapT»)?

Hactoswme O6Lwume ycrnoBus yCTaHOBMEHNS KPEAUTHOTO NMMMMUTA C UCMonb3oBaHneM 6aHKOBCKMX kapT n Tapudbl, MNporpamma
KpeauToBaHusA, 3asBneHne-aHkeTa/3assnexne, NHaveuayanbHble ycnoeus KpeauToBaHus/YBedomneHne o6 MHAMBMAOYamnbHbIX
YCMOBUSAX KPeauToBaHus npusHatotcs [oroBopom 06 yCTaHOBMEHWN KPeAWTHOro MUMWUTA U SBMSIOTCH HEOTbEMIIEMON YacTbio
[orosopa, onpefensioT NOPSAOK W YCNOBUS MNPefoCTaBfeHuss KpeauToB W MX UCMOMb30BaHWSA B pamMKax YCTaHOBMEHHOro
KpeauTHoro numwura.

[na ocywecteneHus pacyeTos no [lorosopy 06 ycTaHoBNeHUn kpeamTHoro numuta baHk npepgoctaenset Knuenty Kapty. Kapta
SABNSETCS AeNCTBUTENbHOW A0 NocrefHero AHA Mecsua roga, yka3aHHOro Ha ee nuueson ctopoHe. OKOHYaHWe cpoka AencTBus
KapTbl He npuBoauT K NpekpalleHunio aenctemna [lorosopa 06 ycTaHOBMEHWUM KpeanTHOro nummTa. Mo okoH4YaHuu cpoka AencTBumA
KapTa BbinyckaeTcs Ha HOBbIV CPOK MO yCMOTpeHuto baHka Ha ocHoBaHun 3assneHus KnveHTa Ha nepesbinyck KapTol.

1. forosop 06 yCTaHOBMEHWUWN KpeAWTHOIO NMMUTa CHMTAETCS 3aKkmtoveHHbIM Mexay CTopoHamu:

1.1. c MomeHTa ycTaHoBneHuss baHkom KpegnTtHoro numwuta k Cyety KapTel KnneHta. O6 yctaHoBneHun KpeguTtHoro nmmuta
BaHk yBegomnseT KnveHta nocpeacteom CMC-nHdbopmuposaHus/E-mail-mHbopMrpoBaHus n/unm NMCbMEHHOTO yBEAOMIIEHNS;
1.2. ¢ momeHTa nonyyeHnsa baHkom nognucaHHbix KnneHtom NHAMBMAYanbHbIX YCNOBUI KpeaUTOBaHWS.

[orosop 06 ycTaHOBMNEHUM KPEAUTHOIO NMMUTA 3aKNioYaeTCs Ha CPOK, yKa3aHHbIN B IHAMBUAYanbHbIX YCNOBUSX KpeaUTOBaHWMS.
KpeanTHbin numnt k Cuety KapTbl KnveHTa ycTaHaBnvBaeTcs B Lensax coBeplueHns KnumeHTOM pacxofHbiX onepauun yepes
MHTepHeT-6aHK, Yepe3 TOpProBo-CepBUCHbIE MpeanpuaTus, nocpeactsom ycnyrn «CMC nopyyeHve», B TOM 4ucre B Lensax
onmnaTbl ycnyr nocpeactsoMm baHkomata. Kpome Toro, 3a cueT npepoctasnsemoro KpegutHoro numuta 3aeMLumK UMeeT npaso,
ecnu MHoe He npedycMoTpeHo VHAMBMAyanbHbIMW YCMOBUSIMU KPEAUTOBAHUS, OMNatUTb CTPaxoBble MPeMUM No AOroBOpam
CTpaxoBaHusl.

B 3aBucumocTM oT ycnosui [lporpaMMbl KpeaWTOBAHUS KPeaUTHBIN NUMUT MOXeT ObiTb WMCNOMb3oBaH ANs MnoralieHvs
3agomkeHHocTn KnveHTa no KpeawTty/ero 4actu B CTOPOHHEM OaHke nyTeM nepeyncneHns AeHexHblX cpeactB co Cueta
KnueHTa, K KOTOPOMY YCTaHOBMNEH KPEAUTHBIN NMMUT, Ha cHeT KnneHTa B CTOPOHHEM GaHke.

B pamkax [JoroBopa 06 ycTaHOBMEHWUN KPeAUTHOro NMMMUTa:

— bBaHk yctanasnusaet KpeautHbIn nUMKUT (Janee nMmeHyembln Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnueHTa.
Pasmep KpegutHoro numuTta onpegdensetca  bBaHkoM  Ha  OCHOBaHWM  CBeAEHWNA,  yKasaHHbIX B 3asfABNeHWu-
aHkeTe/3asBneHMn/3asBneHnn O npegocTaBieHnn KpeauTHoro npogykta/Tapudax, AenNCTBYOWMM Ha MOMEHT MoanMcaHus
MHavBemayanbHbIX YCNoBUI KpeanToBaHus/3asBneHns-aHkeTbl/3asBnenns. B cnyyae ecnu 3anpawmvsaemblvi pasmep KpegutHoro
numuTta 6bIn n3MeHeH, To nHopmMaumsa o pasmepe onpefeneHHoro KpegutHoro numuTta gosoamTcs 4o KnueHTa nocpeactsom
cMc-uHopMmpoBaHus/E-mail-nHpopmmnpoBaHus n/mnn NMCbMEHHOTO YBEAOMIEHUS.

— bBaHk ycTtaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoAa BPEMEHM, B TedeHue KoToporo KnmMeHTy MoryT npenocTaBnsiTbCs
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXAbl NOCNeayLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamn

Cpok [oroBopa 06 ycTaHOBNeHUW KpeauTHOro numuTta, pasmep KpeguTHoro numuta, MHopMauMs O NPOAOIIKUTENbHOCTU
nepvoda BpemeHW, B TeyeHue KkoToporo KnueHTy MoryT npegoctaBnsaTecad KpeawTel, ykasbiBawoTcs B TapudHom
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/MiHauBmayanbHbIX YCINOBUSAX KpeAUTOBaHUS.

2. MNpwn Hanuumnm y BbaHka KpeAWTHBLIX pecypcoB He nosgHee 5 (NsSTu) pabounx AHen c Aatbl nonydyeHus Knuentom 3assneHus-
aHkeTbl/3asBnenns nnu ¢ gatbl nonyyeHnss baHkom nognucanHbix KnneHtom MHOMBMAOYyanbHbIX YCrOBUA KpeouToBaHus, BaHk
npegoctaBnaeT KnveHty kpeouTsl B npegenax cBoboaHoro ocratka Jlumuta 3agosmkeHHOCTU (aanee no tekcty — «Kpeantbin)
Ha cnepyroLmX yCroBUSX:

obwmn pasmep eguHoOBpeMeHHoW 3agormkeHHocTn KnneHta no Bo3BpaTy KpeantoB He moxeT npesbiwate KpegutHoro numuta,
a Bo3BpaT KnueHTom paHee nonydeHHoro Kpepguta/-oB yBenuyuMBaeT cBOOOAHbIM OCTaToK KpeguTHOro nvMmuta Ha Cymmy
BO3BpalLleHHoro KpeauTa (ero yactu);

npoLeHTbI 3a Nonb3oBaHve Kpeautamy ynnaumsaoTcs B pasmepe, ykazaHHOM B VIHOMBMAYarbHbIX YCNOBUAX KPeAUTOBaHNS.
HayMcneHne NpPoLEHTOB 3a Nnonb3oBaHue Kpeautamu npownsBOAMTCS, HA4YMHas CO OHA, Cneaylowero 3a AHeM npefocTaBreHus
Kpeguta, no AeHb ero Bo3BpaTa BKMIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASAITCS Ha OCTaTOK 3af4O0SHKEHHOCTU Mo
Bo3BpaTy KpeanTta Ha Hayano kaxgoro onepauyvoHHOTO AHS;

NpOAOIMKMTENBHOCTL Neproaa BPEMEHN, B TedeHue KoToporo KnmeHTy MoryT npegoctaBnsatecs KpeanTbl, HE MOXET npeBbiwaTh
1 (ogHoOro) roga, ecnu UHoe He ycTaHoBneHo Tapudamu/IHonBMayanbHbIMU YCIOBUSIMU KPeOUTOBaHWS. YKasaHHbI nepuog
BPEeMEHM MOXeET ObITb MPOANEeH B COOTBETCTBMU C ycnoBusimu [lorosopa 06 ycTaHOBNEHUN KPEAMTHOTO NIMMNUTA;

Cpok BO3BpaTa BCeX KpPeauToB, MOfyyeHHbix KrnveHToM B pamkax ycTaHoBReHHoOro JlMMuTa 3adormMKEeHHOCTW, He [OKeH
npeBbllaTh Cpoka AencTens [Jorosopa 06 yCcTaHOBNEHWUN KpeaAUTHOrO NMMUTA;

Npu BHECEHUWN [EHEXHbIX CPeACTB B CHET NoralleHusi 3aJ0fDKEHHOCTVM MO KpeauTy C ucnonb3oBaHueM bankomata baHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noralleHa B TedeHue cnegytollero paboyero gHs, npy aToM pabounmm
OHAMu BaHka cuuTaloTes gHM ¢ noHeaenbHVKa No NATHULY, HE BKIOYasi BbIXOAHbIE U NPa3AHUYHBIE;

NPOLEHTBI, HAYMCNSEeMble 3a MOMb30BaHWe NPOCPOYEHHOW K BO3BpaTy cyMMon Kpeguta, OOMmMKHbI yNnayuMBaTbCs €XeOHEBHO

2 Hacrosiwme O6Lime yCrnoBusi yCTaHOBEHWS KPeAUTHOMO NMUMMUTA C UCTMONb30BaHMEM GaHKOBCKUX KapT pacnpocTpaHsoTCs Ha OTHowweHus BaHka u KnueHTa no scem
npegocTtaensieMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHnTanbHbiny, Kpeanta «MomeHTanbHbI kpeant» 1 Kpeguta «Kapta ¢ kpeauTHbIM NMMUTOM
«[Ans uneHos npodcoto3oB» 1 Kpeguta Kapta ¢ kpeanTHbIM nuMmutom «Makcumym.



M CymMMa Ha3BaHHbIX MPOLEHTOB, HayMCMNeHHas 3a COOTBETCTBYWOLUUA [eHb, HO B 3TOT OEHb HEe ynnadeHHas, CcuyuTaeTcs
NPOCPOYEHHOM;
KnveHt  0Gsa3aH BHOCUTb  MUHUMAarmbHbIN  E€XeMeCAYHbIN nnaTex, npeaycMoTpeHHbIn  Tapudamu/TapndHbIM
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHomBmMayanbHeiMU  YCNIOBUSIMU KpeAMTOBaHUSA nMbo AoBefeHHbIi Jo KnveHTta B
yCTaHOBNEHHOM [JOroBOpoM MOPSiiKE, pacCYMTaHHbIN Ha NepBOe YUCNO Mecsiua. ExxemecsayHbli MUHUMAanbHbIA nnaTtex KnueHt
0653aH BHECTU [0 KOHLA TeKylero Mecsua, B KOTOPOM Obin npovsBeAeH pacyeT (Npu ycrioBun BHeCeHUss Ha CYeT ykadaHHbIX
OEHeXHbIX CpeacTB M npu Hanuuum y baHka BO3MOXHOCTW cnucaTb Ha3BaHHblE OEHeXHble CpeacTBa B LENsixX norawleHus
3agomkeHHocT KnueHTta nepen BaHkom no Hactoswemy [loroBopy Cpoku BosBpaTa paHee nomnyyeHHbiX KnmeHtom KpeguTos
npoanieBaloTCA Ha OOWH MeCsL, HO He MOryT MpeBbllaTh Cpoka AencTeMsA [JoroBopa O NpeaocTaBreHun KpeauTHOro NumnuTa).
[eHexHble cpeacTBa AOMKHbI NMOCTYNUTb HAa CuyeT He Mo3gHee BPEMEHU OKOHYaHWs paboTbl cooTBeTcTByloWwero OTaeneHus
BaHka, B koTOpom 6bin 3akntodeH [JoroBop 06 yCTaHOBMNEHWUN KPEAWUTHOIO NMMUTA.
Onnata MMHMMarnbLHOTO EeXEeMEeCSHHOro nraTexa noareBepxaaeT npaBo Knuenta Ha panbHeviwee nonb3oBaHue KpeauTtHbIM
NIMMUTOM, KOTOPbIN BO30GHOBNSETCS B pa3vepe BHECEHHON0 MUHMMArbHOMO eXEeMECAYHOro nraTexa 3a MUHYCOM YnnayveHHbIX
BaHky nnatexen, B TOM 4Mcne B norawleHne 3af0fMKEHHOCTU, BO3HUKLLEN BcneacTBue TexHn4Yeckoro opepapadpta, NpoLeHToB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, NpeaycMoTpeHHbiX [oroBopom 06 yCTaHOBMEHWM KpeauTHoro numwuta. B
cnyyae, ecnu y KnmeHta umeeTcsa npocpoyeHHast 3a40MKEHHOCTb UMW 3a40MMKEHHOCTb NO ynnarte wrpadHbIX CaHKuMin nepeq
BaHkom, npegycmoTpeHHbIx [JoroBopom 06 yCTaHOBMNEHUM KpeaAUTHOro NMMuTa, To NpaBo KnveHTa Ha AanbHenlee nonb3oBaHue
KpeauTHbIM NUMUTOM, KOTOpbIA BO30OHOBMSETCS B pa3mepe, NpedyCMOTPEHHOM B HacTosuiem absaue, BoCCTaHaBNMBAaETCA
TONbKO MNpu ycnoBuu onnaTel KnNneHToM uMelLWenca y Hero npoCpOYEeHHOW 3a0IDKEHHOCTM WM 3aJ0IDKEHHOCTM Mo ynnaTe
wTpadHbIX caHKLumMi nepen baHkom.
MpaBo KnueHta Ha panbHenwee nonb3oBaHWe JIMMUTOM 3a[0MMKEHHOCTM BO3HMKaeT npu cobniogeHur  ycrnosui,
npeaycMOTPEeHHbIX npedpiaywmm absauem, B cnyyae, ecnu pasmep KpeguTtHoro numuta no [orosopy o6 ycTtaHoBneHun
KpeautHoro numuTa cebiwe 0.00 pybnen.
Mo otpencHeiM [Mpoagyktam B Tapudax/3aseneHun-aHkete/IHOMBMAYanbHbLIX  YCMOBUAX KPEAMTOBaHUA MOXeT ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OMNnatbl MUHMMANbHOMO E€XEeMECHYHOro nnartexa Ha cpok Ao 3 (Tpex) Mmecsues
C coxpaHeHvem npaBa KnveHTta Ha nonb3oBaHue KpeauTHbIM NUMUTOM. BO3MOXHOCTE OTCpOYkM nNpegocTaBnsietcs KnueHTy npu
HanM4Mn OJHOro M3 crnegylwmx 0B6CTOATENbCTB: OANIUTENbHOE HaXOXOEHWEe B KOMaHAMPOBKE, 3a rpaHuuen PO, B oTnycke;
B Crlyyae BpEeMEHHON HeTpygocnocobHocTu KnueHTa, a Takke MO WMHbIM MNpuUYMHaM, KOTopble npensTcTBoBany KnueHTy
CBOEBPEMEHHO MPOWM3BECTM OMnaTy MMHUManNbHOrO (bIX) exemecsyHoro (bix) nnartexa (ew). MNpu atom baHk npepocTaBnsieT
KnveHTy npaBO CcaMOCTOATENbHO MNpUHMMAaTb peleHne 06 WCMOoMNb30BaHUM UM  OTCPOYKM MNPWU  HaNMUUMM  yKa3aHHbIX
o6cToaTenbCTB. B cnyvae ecnv B nocnegHvin feHb TpeTbero Mecsua npegocTaBneHns 0TCPoYku KnmeHT He npomsBoauT onnary
CYMMbl MMHMManbHbIX EXXeMECAYHbIX MNaTexen, Ha4YMCINEeHHbIX 3a Neprog OTCPOYKM, TO Takast Cymma CHUTaAETCsl NPOCPOYEHHON.
KnueHTy no pelueHuto ynonHoOMO4YeHHoro opraHa baHka moxeT ObiTb npegocTaBrneHa OTCpoYKka omnnaTtbl MUHMMarnbHOrO
eXemMecsyHoro nnartexa, npu atom KpeauTHbin nuMuT BaHKOM yMeHbLUaeTCs U CTAaHOBWUTCA paBHOW pa3Mepy Tekyllen
3agomkeHHocTn no Kapte. Cpok npefocTaBneHns yka3aHHON OTCPOYKM OnpeaensieTcs pelleHMemM ynosIHOMOYEHHOTO opraHa.
BaHk no peLueHunto ynonHOMOYEHHOrO opraHa BripaBe ycTaHoBUTb k CyeTy KapThl KnueHTa PacxogHbin nUMUT Npu yCrnosuu, 4To
KnueHT He nonb3oBanca KpeauTHbiM nuMuUTOM He MeHee 3 (Tpex) MecsueB nogpsia. VHble ycnoBus yctaHoBneHust k Cuety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLueHMem ynoriHOMOYeHHOro opraHa baHka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3vep KpeautHoro numunTa, yctaHoeneHHoro k Cuety KapTtbl KnueHta.
Pasmep yctaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnueHta nocpenctBoM cmc-mHdopMupoBaHus/e-mail —
WHPOPMUPOBAHUS U/UNN MUCbMEHHOIO YBEAOMIIEHUS.
Ecnu k Cyety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpaee B noboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
NMMUTOM Npu ycroBun obpalueHunsi B KoHTakT-ueHTp BaHka unu HanpaeneHusi B agpec banka CMC nopy4veHus c ykasaHuem
Xenaemoro pa3mepa PacxogHoro numuTta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuumMBaTh pa3mep PacxogHoro numuTa [0 kenaemoro pasmepa PacxogHoro numuta, npyu Hanuuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuumBaTtb pa3mep PacxogHoro numuTa go xenaemoro pasmepa PacxogHoro numuta Ha OCHOBaHWSX,
npeaycMoTpeHHbIX N.3.6 HacTosawmx O6LwmMx ycnoBui yctaHoBneHs KpegutHoro numuTa ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnu pasmep enaemoro PacxogHoro numuTta npesbiwaeTr pasmep KpeauTHoro numuta, onpegeneHHbii Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, To bBaHk yctaHaeBnuBaeT PacxogHbli NMMUT, paBHbli KpeauTHOMY nvMMuUTY,
onpeneneHHoOMy Ha MOMEHT ycTaHoBrneHus baHkom PacxogHoro numuta k Cyety KapTbl KnuenTa.
B cnyyae sapepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWe NPOCPOYEHHON K BOo3BpaTy cyMmmon KpeauTta B3umaeTcsa no
CTaBKe, ykasaHHoW B M. 4.2 OBLuxX yCnoBuii yCTaHOBMNEHWUSI KPEAUTHOIO NMMUTA C UCMNOSb30BaHNMEM OaHKOBCKMX KapT;
CesizaHHaa c¢ Kpegutamu 3agomkeHHocTb KnueHTa norawaetca nocne noralleHus Opyrov  3agormkeHHoctn  Knmedta
B cOOTBETCTBMM ¢ [loroBopoM 006 yCTAQHOBMEHWM KpeauTHOro nvMMuTa, B MOCMeAoBaTenbHOCTM, COOTBETCTBYHOLLEN
nocnegoBaTenbHOCTH, B KoTopon KpeaunTel Obinu npegoctaBneHbl KnneHTy, a Takke ¢ cobniogeHnemM cneayoLLen o4epeaHoCcTu:

e nepBas o4Yepeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHue Kpeantamu;

e BTOpas o4depelb — MPOCPOYEHHbIV OCHOBHOM Aonr no Kpeautawm;

e TpeTbsa oyepeab — LWITpadHaa HEYCTOWMKa 3a HapylueHWe cpoka BO3BpaTta nnatexen no JoroBopy o6 ycTaHOBMEHWM

KPEeAWUTHOro NIMMUTA;

e yeTBepTas ovepenb — MPOLEHTLI 3a Nonb3oBaHue Kpegutamu;

e nATas oyepedb — OcHOBHOM gonr no Kpegutam;

e ecTas o4yepedb - WHble nNnaTexu, MpegycMOTpeHHble 3akoHodaTenbCcTBoM Poccuiickon dPepepaumm 0

notpebuTtenbckom kpeauTe (3anme) unu [jorosopom 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA.

Ecnu 3apgomxkeHHocTb no [oroBopy 06 ycTaHOBReHUM KpeauTHoro numuta obpasoBanacb fo 28 despans 2014 roga
(BKMKOUMTENBHO) TO, CyMMa MNPOCPOYEHHOTO OCHOBHOTO [JOfra paBHAa CYMME MWHUMAambHbIX EXEMECSYHbIX MnaTexen,
HeBHeCEeHHbIX KnMeHTOM B yCTaHOBMEHHbIE CPOKM 1 pa3Mepe Ha AeHb noralleHns o6pa3oBaBLUENCS 3a10IMKEHHOCTMY.
Ecnu 3apgomkeHHocTb no [JoroBopy 06 ycTaHOBREHWM KpeaAuTHOro numuta obpasoBanack nocne 28 cdespans 2014 roga, 1o
CyMMa Onsl noralleHusi NPOCPOYEHHOW 3a0IMKEHHOCTM Mo [JoroBopy 06 yCTaHOBMEHUM KPEOUTHOro fMMUTa pacCcuuTbiBAETCs
cneayowmmMm obpasom:
S= Min + Pros+LL
roe:
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S — cyMmma nnatexa Ans noraweH’st NPOCPOYEHHON 3aJ0IMKEHHOCTM U LWITPadHON HeycTonku no [loroBopy 06 ycTaHOBNEHUU
KpeauTHOro NUMUTa;

Pros — nnata 3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOrO Aofira B TPOWHOM pa3mepe (ecrnv OTHOLUEHWS
KnneHnta 1 BaHka no [JoroBopy 06 yCcTaHOBNEHUM KpeanTHOro nummuta Bo3Huknm o 01 nionsa 2014 roga) unum yBenunyeHHom Ha 20
(oBaguaTb) NpoLeHTOB rofoBbix (ecnu oTHoweHus KnneHta n Badka no [oroBopy o6 yCTaHOBMEHUWM KpeauTHOro NuMuTa
Bo3Huknu nocne 01 wiona 2014 roga) Ha paTy noraweHus KnueHToM MpOCPOYEHHOW 3a00SPKEHHOCTM, a B Cryyae, ecnu
ucnonHeHne obsasaTenbcTB obecneynsBaeTtca [1oroBopoM 3anora HeABWKUMOro WMyLLECTBa, TO YBENMYEHHOW Ha pasmep
kntoueBon ctaBknm baHka Poccuu, gencreylollen Ha geHb 3aknioveHuns [loroBopa (aaHHoe ycrnosue o6 yBenuyeHuu Ha pasmep
KMYEBOW CTaBKW, pacrnpoCcTpaHaeT CBOe AeNcTBue Ha oTHoweHus Knventa m baHka no MHauBuayanbHbIM YCNOBUSM
KpegutoBaHus/Ooroopy 06 ycTaHOBNEHUM KPEAUTHOrO NMMUTA, BO3HUKLLME C 24 nioHs 2018 roga).

Ll — wrpadHasa HeycToMKa 3a HapyLleHe cpoka Bo3sparta nnatexen no Kpeauty

Min — MWHMManbHBIN eXXeMeCAYHbIN NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbrotHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudpamu/lporpammon kpeautoBaHus/UHonBuAyanbHbIMW  YCNOBUSMUN  KpeOUTOBaHMWS),
KOTOpbI HavMHaeTcs CO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexnsa Kpeguta B nonHom obbeme
B TedyeHue JIbrotHoro nepuoaa, nMbo B AeHb OKOHYaHuUSA JlbrotHoro nepuoda. AnutenbHocTb JIbroTHOro nepuoa onpeaensieTcd
C NepBOro Yncna KaneHgapHoro Mecsua 1 no 25 4yncno BKIKYUTENBHO CreayrLwero KaneHaapHoro mecsaua. JIbroTHeln nepuog,
OenicTByeT Mpu Kaxgom cnydae npepocTtaenenvs Kpeguta, npu ycrnoBum, YTO Ha MOMEHT Hadvana JlbrotTHoro nepwvopga
3a0/MKEHHOCTb MO OCHOBHOMY [ONTy OTCYTCTBOBana (T.e. Mocre MOfHOro rnorawleHus 3aporbkeHHocTn no [orosopy o6
YCTaHOBINEHUN KPEAUTHOIO NMMUTA MW OTCYTCTBMM TAKOBOW C AaTbl nony4vyeHus KnneHtom 3asBneHns-aHkeTbl/3asBNeHns unm c
Aatbl nonyvyeHuns baHkom nognucaHHbix KnneHtom NHAMBMAyanbHbIX yCnoBuin KpeantoBaHus). [py noraweHnn 3agomKeHHOCTH
no Kpegouty B nonHom ob6beme B TeyeHwe JIbroTHOro nepuoda, MpoueHTbl 3a nonb3oBaHve Kpegmtom KnveHTom He
ynnaymsatotcs. [pn HenoraweHun 3aJ0fMKEHHOCTM NO OCHOBHOMY AONTY B NofiHOM obbeme B TeyeHue JlbroTHoro nepwopa,
NpoLUeHTbl 3a Mnomnb3oBaHWe KpeauToM HauyucnalTCs, HadvHas co OHs, cregylowero 3a gHeMm npepoctasnexHus Kpeauta,
W yNnaymMBaloTCsd B MOpPSOKEe W B CPOKW,  yCTaHOBrEHHble  Hactoawwmm  [oroBopom 1 Tapudamw/3assneHvem-
aHkeTon/3asiBneHnem/MiHauBmayaneHeIMU  YCIOBUAMW  KPEAMTOBaHUS, B pa3Mepe MpOoLEHTOB 3a nonb3oBaHve Kpegutamuy,
OeNCTBYIOLEM Ha [JaTy ero Bo3BpaTa B COOTBETCTBUM C Tapudamun/3assneHnem-aHkeTon/3aasneHnem/VIHaverayanbHbeiMm
YCINOBUSIMU KPEAUTOBAHMS.

3. baHk BnpaBe:

3.1. HayaTb obGecneyeHne pacyetoB no OnepauusM 3a CHET OEHEeXHbIX CPeACTB, NpefocTaBnsemMbix KnveHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATv) paboyumx gHewn ¢ gatbl nonyyeHms BaHkom nognucaHHbix KnneHTom NHAMBMAYanbHbBIX YCNOBUIA
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3ag0MmKEeHHOCTN W/MNN NPOAOIKUTENBHOCTL Mepuoga BPEMEHW, B TedeHne KoToporo KnueHTy moryT
npepoctaBnaTeca Kpeoutel, u/vnu cpok aencteusa [oroBopa 06 yCTaHOBMNEHUW KPEAMTHOrO NuMMUTa, W/MnM CpokM BO3BpaTta
KpeauToB n/vnu pa3amep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPpOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/vnu cpoku mx ynnatbl W/unyM odepefHOCTb noralleHnst 3agormkeHHoctn KnveHTa (npym aTom KnuneHT nocne
nonyyYeHUss COOTBETCTBYIOLLErO yBeOOMIEHUs wu/vnum cooblieHns, obpatmBliMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHne nonHow ctommocT KpeamTtos no [doroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
[oroeopa 06 yctaHoBneHun kpeamnTHoro numuta. C nameHeHHbIMU ycnosuammu [loroBopa 06 yCTaHOBNEHUM KpeaUTHOro nuMmuTa
KnueHT Takke MoxeT 03HaKoMUTbCA NOCPeACcTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e ymeHbleHne KpegutHoro nummta u/vnm nNpogormkKMTENbHOCTN Nepuofa BPEMEHU, B TeYeHne KoToporo KnveHTty moryT
npepoctaenaTeca Kpeautbl, n/unu cpokoB Bo3Bpata KpeoutoB w/vnm CPOKOB ynnaTtbl NPOLEHTOB 3a MONb3oBaHWe
Kpeantamun (B T.4. 332 MOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUMCMMOCTM OT WM3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMK B CUY CO OHS HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKasHbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu cooblieHus
nocpeactsom CMC nHgpopmupoBarms/E-mail - tHbopMupoBaHus,

e yMeHblLleHue CpokoB Bo3BpaTta KpeautoB wu/wnyM CpoOKOB ymnaTbl MPOLEHTOB 3a nonb3oBaHve Kpegmtamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHWs B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a apyrme usMeHeHus — Ha Kpegwutbl, npegoctaBneHHble KnueHTy kak nocne BCTYMMAEHUs B cuny
COOTBETCTBYIOLLENO N3MEHEHWNS, TakK U O 3TON0 MOMEHTa;

e yBenuyeHve KpeauwTHOro numMuTa, €CnuM MHOe He npegycmoTpeHo [lporpammon kpeguToBaHus nunbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npousBoauTcst npu cobniogeHun cneayowmx ycrnosuii: 1) ysenuuenne KpeamtHoro
nuMuTa npom3eBoanTcsa He Gonee Yem Jo pa3mepa KpeantHoro numumTa nepBoHavanbHoO yka3aHHoro B IHAMBMAyanbHbIX
ycnosusx unu go pasvepa OpoOpeHHOro kpegutHoro numuta (Mpu ero ykasaHuu B MHOMBMAyanbHbIX YCOBUSIX
KpeoutoBaHus); 2) Hagnexawiee wucnonHeHne KnueHTom cBoux obsi3atensctB no [doroBopy 06 ycTaHOBREHWM
KpeouTHoro numuTa; 3) OTCYTCTBME HeraTMBHOW KpeauTHoW uctopum KnueHTa 4) npuemnembiii ypoBEeHb [0NroBoW
Harpy3kn Ha KnueHTe u JONyCTMMOW B paMKax KpeauTHOW MNonuTuKM baHka oueHke YpOBHS KpeaWTHOro pucka.
CobnogeHne ykasaHHbIX YCNoBUWA He BneyYeT HeobxoaAMMOCTb NOANUCAHUSA AOMONHUTENbBHBIX cornawieHn Kk Jorosopy
06 ycTaHoBneHuun kpegmTHoro numuTa. MNpu aTom BaHk He NpMHUMaeT Ha cebs YCNOBHbBIX 00A3aTeNbCTB Ha yBENMYEHMEe
KPeOuTHOro NMMnUTa 1 BNpaBe He yBeNnunBaTb KPEOAWUTHBIN NIMMUT, B TOM YMCIe OTKa3aTb 3aeMLUMKY B €ro yBerMYeHuun.
Mpu nameHeHun kpegmTHoro numuta baHk yBegomnsieT KnneHta o COOTBETCTBYHOLLMX UBMEHEHUSX NYTEM HanpaBneHUs
nocrnegHeMy COOTBETCTBYIOLLENO MUCbMEHHOIO yBEOOMIEHUSI (3aKa3HbIM MUCbMOM C YBEAOMSIEHWEM O Er0 BPYYEHUU
KnuneHTty) nnm coobueHuns nocpeacteom CMC nHgpopmupoaHus/E-mail — nHpopmmnpoBaHus;

e  yBenuYyeHve NPOAOIPKUTENBHOCTM Nepuoaa BpeMeHu, B TedeHne koToporo KnueHty moryT npegoctaBnsatecs Kpeauthl,
u/vnnu cpoka gericteusa [JoroBopa 06 yCTaHOBNEHUN KPeAUTHOIO NUMMUTA U/UNN NpoaSeHnsl CPOKOB Bo3BpaTta Kpeantos
Ha TOT €& CPOK, ECINN MHOE He NpeaycMOoTpeHo NporpaMmon kpeauToBaHus NMbo pelleHneM YnonHOMOYEHHOTO opraHa
BaHka, npou3BoaMTCA Mpu YCNOBMM Haganexaiwiero ucnonHeHusi KnueHtom cBomx ob6sizaTenscTB no [dorosopy 06
YCT@HOBMNEHUN KPEOUTHOrO NUMUTa W/MNM U3MEHEHWs CPOKOB YnnaTtbl MPOLEHTOB 3a Monb3oBaHue Kpeautamu
B CTOPOHY YyBenu4yeHus Mo peleHnto baHka, ouem bBaHk coobwaet KnueHTy nytem HanpaBneHus nocregHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbMOM C yBeAOMIEHNeM O ero BpyyeHun KnuneHty) unm
coobueHns nocpeactesoM CMC nHdopmumpoBaHus/E-mail — nHdopmMmpoBaHus;
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e yMeHblUeHVe pa3Mepa MpoLEHTOB 3a Nnonb3oBaHue Kpegutamu (B T.4. MPOLLEHTOB 3a MOMb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy CymMM KpeauTtoB) unM npekpallieHue HayucreHusi NpoueHToB 3a nofb3oBaHue Kpegutamu (ynomsiHyTble
W3MEHEHUSI CYMTAIOTCA BCTYNMBLUMMMW B CUIY C AaTbl NPUHATMSA BaHkoM COOTBETCTBYIOLLErO peLleHusl, npu aTom baHk
yBegomnsieT KnueHTa O TakoM pelleHuM MyTeM HanpaBneHus MocrfiegHeMy COOTBETCTBYIOLWEr0 MUCbMEHHOro
yBegomnenus, unu nocpeactsom CMC — uHdopmuposaHus/E-mail — nHopMupoBaHusi, nnm nyteMm pasmeLleHus
ykasaHHoro ysegomneruns B Otaenenusax banka/Ha cante baxka).

3.2.1. u3aMeHATbL pasmep NPOLEHTOB 3a Mofb3oBaHne Kpegutamu B nmpegenax NpOMnopUMOHAnbHOMO M3MEHEHWS CTOMMOCTM
KpeauTHbIX pecypcoB (B T.4Y. yBENMYEHME KIOYEeBON CTaBKM W/MNW CTaBkM pedVHAHCUPOBAHWUA W/MNWN yBeNWYeHWe cpepHewn
MaKCMManbHOW NPOLEHTHON CTaBkW NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nytemMm HanpasneHus nocnegHemy
CMC-coobueHus/e-mail- coobLueHNs/MMCbMEHHOro yBeAoMNeHnsa (Npu 3Tom KnueHT nocne nonyyYeHnss COOTBETCTBYIOLLErO
yBegoMneHns n/unun coobuiexuns, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue NOfHoW cToMMocTu KpeamTos
no [orosopy 06 yCTaHOBMNEHUW KPeOWTHOro NMMMUTa, a Takke U3MeHeHHble ycnosusa [loroBopa o6 yCTaHOBMEHWU KPeaUTHOro
numuta. C M3MeHeHHbIMM ycrnoBusiMu [loroBopa 06 yCTaHOBMEHUWM KpeAuTHOro numuta KnmeHT Takke MOXEeT 03HaKOMUTbCSH
nocpeAacTBoM MHTepHeT-6aHK (Npy HanMMuMM TEXHWYECKOW BO3MOXHOCTU)). YMOMSIHYTbIE M3MEHEHUS CYMTAIOTCA BCTYMNMBLUMMMU
B CUIly CO AHA HanpasrneHns baHkoM KnueHTy cooTBETCTBYIOLLErO YBEAOMINEHNS.

3.2.2. U3MeHATb pa3Mep MUHUMAanbHOIO eXeMeCcsa4HOro nnaTexa, MHdopmaumus o KOTopoM AoBoanTca Ao KnneHta nocpeactsom
CcMCc-UHopMmpoBaHus/E-mail-uHpopmunpoBaHne  w/unu nUCbMeHHoOro yeepgomnexus. [lpu  atom, yBenuumBaTb pasmep
MUHMManbLHOrO exeMecsa4yHoro nnaTtexa baHk BnpaBe TOMbKO B Criyyae, ecnv paHee pa3mep MUHMMAarbHOMO eXeMeCAYHOro
nnartexa 6yaeT He Bbille pa3mepa, yka3aHHoro B IHOnBuAyanbHbIX YyCNOBUSIX KpeanToBaHuS.

3.3. npu ytpate KnueHtom ctaTyca «3apnnatHbii knueHT»/«[leHcnoHep, obcnyxuBatwowminca B baHke» B COOTBETCTBUM C
ycrnosusiMu HacTosiwero [loroBopa yBenuuuTb pas3Mep MNPOLIEHTOB 3a nonb3oBaHue Kpeautamu cornacHo VHAMBMAyanbHbIM
YCMOBUAM.

O Takmx wu3meHeHusax baHk coobwaer KnueHty nytem HanpaBnenwuss nocnegHemy  CMC-coobuweHusi/e-mail-
COOOLLEeHMA/NMNCbMEHHOro  yBedoMNeHns (npu aToM KnnveHT nocne nonyyeHus COOTBETCTBYIOLLErO YBEOAOMMEHUS n/vumm
coobueHuns, obpaTtmBlmchk B KOHTaKT-LeHTp, oduc/dunuan baHka MOXET y3HaTb 3HayeHWe MonHon ctommoctu Kpeamtos no
[orosopy 06 yCTaHOBMEHWM KPeaWTHOro nuMuTa, a Takke WM3MeHeHHble ycrnosus [doroBopa o6 ycTaHOBNEeHUW KpeguTHOro
numuTa. C M3MeHeHHbIMK ycnoBuamn [loroBopa o6 yCcTaHOBNEHUW KPeauTHOro numuta KnueHT Takke MOXeT O03HaKOMMUTbCS
nocpeacTsom MHTepHeT-6aHK (Mpy HanMYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE U3MEHEHWNS CHMTAOTCH BCTYNMBLUUMA B
cuny co AHA HanpasneHus baHkom KnueHTy cooTBeTCTBYylOLWEro yBegomnenns. B cnyvae, ecnm B nepuog genctena [Jorosopa
06 ycTaHOBMEeHWW KpeguTHoro numuTa, KnueHT BHOBb npuobpeTtaeT crtatyc «3apnnatHbii KIuMeHT» unun  «lleHcuoHep,
obcnyxusatoLmnca B baHke» pa3mep NpoLeHTOB 3a Nofb3oBaHne Kpeautamu B Takom Criydae U3MEHEHWIO He NOANEXNT.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AelcTeue Ha oTHoweHus Knuenta v baHka no [orosopy 06 yCTaHOBMEHWU KpeauTHOro
numuTta, BosHukwme ¢ 01 ceHTsdpsa 2015 roga.

3.4. npoanaTb NPOAOMKUTENBLHOCTL NEpuoaa BpeMeHu, B TedeHne KoToporo KnmeHTy MoryT npeaocTaBnsatees KpeauTol, Ha Cpok
He 6onee 1 (ogHoro) roga.

[Mpu ykazaHHOM NPOANEHWUN YCNOBKS, HA KOTOPbIX NpeaocTaBnannce Kpeantbl, He M3MEHSAIOTCH, B CBA3N C YEM, YBEAOMIEHNE O
NpOANEHNN NPOAOIKUTENBHOCTM NEPUoAa BPEMEHN, B TedeHne koToporo KnneHty moryT npegoctasnatbes Kpeautel, KnveHty
He Hanpasnsietca [NpodomKNTenbHOCTb Nepuoda BpeMeHu, B TeveHue koToporo KnueHTy moryT npegocTtaenatbes KpeguTl,
cyMTaeTCa NPOANIEHHON CO AHS, Creaytolero 3a AHeM, ABAAIOWMMCS NOCNeqHUM AHEM Nepuoaa BPEMEHU, B TEYEHUE KOTOPOro
KnueHTy moryT npegocTtasnateca KpeanThbl.

Mpy HanMuun HeraTMBHOWM MHAOPMaLMK 0 KnneHTe nnu B criyyae, ecrm COOTBETCTBYIOLLEE peLleHne MPUHATO YNOMHOMOYEHHbIM
opraHom bBaHka w/unn B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wmx ycnosui yctaHosneHus KpegutHoro numuTta €
ucnonb3oBaHvem GaHKOBCKUX KapT, NPOANEHWe MPOAOIPKUTENBHOCTM Nepuoaa BPEMEHU, B TedeHne KoToporo KnueHTty moryT
npepoctaenaTeca KpeauTtbl, Npou3BOAMTCA Ha YCMNOBWAX MpOrpamMmbl KpeauTOBaHWS, AENCTBYHOLEN Ha MOMEHT Takoro
npoaneHus.

B cnyyasix, ykasaHHbIx B a63.3 HacToslwero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLee yBedoMNeHne KnneHTy, nocpeacTtsom
CMC coobueHuns/e-mail-coobLieHus//nncbMeHHOro yBeaomnenusi, He nosgHee 30 (TpuguaTtu) KaneHaapHbIX AHEN A0 MOMEeHTa
OKOHYaHWsA Nepuoaa BpeMeHu, B TedeHne kotoporo KnmeHTy moryT npegoctasnstecs Kpeantol.

Mocne nonyyeHusi ykazaHHOro yBegomreHus n/mnm cooblienns, KnneHT gomkeH obpatutbes B nioboe OTaeneHve baHka 4o AHs
OKOHYaHWSA nepuoga BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctasnatbea Kpeautsl, Ans nognucanusa 3asBneHuns Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMNNekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietca nepuop BpemeHw, B TedeHue koToporo KnmeHTy moryT npepocTtaBnatbcs KpeawnTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnueHT He obpatuncsa B baHk 4o AHA OKOHYaHUSi Nneproda BpeMeHM, B TedeHne kotoporo KnmeHTy MoryT npefocTaBnsThes
KpeauTsbl, ans nognvcanus 3asBneHWs Ha U3MeHeHue YCMoBWUi KpeaWTOBaHWS M KoMniekcHoe 6aHkoBCkoe obcnyxuBaHue, To
nepvog BpemeHu, B TedeHue kotoporo KnneHTy moryT npegoctasnstecs Kpegutel, BaHkom He npognseTcs.

B cnyuvae, ecnn y KnmeHTa OKOHYMNCA CPOK MPOAOSIKMTENbHOCTU Mepuopa BpemeHw, B TeveHue koTtoporo KnmeHTy moryT
npepoctaenaTeca Kpeantbl un He Gbin npogneH baHkom Ha ycnoBusx, NPeAyCMOTPEHHbIX HACTOSALLUMM MYHKTOM, MO PELUEHUIo
YnonHomoyeHHoOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnuenTty moryT npepoctaBnatecs Kpeawtbl, Ha cpok He 6Gonee 1 (ogHoro) roga. BaHk coobwaet KnmeHTy o npoaneHvmn
NpOAOIMKMUTENBHOCTU Neproaa BPEMEHW, B TedeHne KoToporo KnmeHTy moryT npegoctaBnsatecs Kpeautbl, myTem HanpasreHus
nocnegHemy CMC-coobueHusi/e-mail- cooblieHus/nucbMeHHOro yBefomneHnus (npu atom  KnuneHT nocne nony4veHus
COOTBETCTBYIOLLErO yBeAOMIEHUst n/unmn coobLueHmnsi, obpatmBluMck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOe 3HayeHue MOfHOW
ctoumoctn KpegutoB no [oroBopy 006 YCTaHOBMEHWW KpPeaMTHOro NuMuTa, a Takke u3MeHeHHble ycnosus [lorosopa 06
yCTaHOBMNEHUN KPeOUTHOTO NUMMUTA, TakKe C U3MEHEHHbIMK ycroBusimmn [lorosopa 06 ycTaHOBNEHUW KpeauTHOro nummuta KnueHt
MOXET 03HaKOMWUTLCA NOCPEACTBOM MHTepHeT-6aHK (Mpy HanMyMm TEXHUYECKON BO3MOXHOCTM)). MMpogomkmTensHOCTb nepuoaa
BpeMeHMW, B TeyeHne kotoporo KnuneHTy MoryT npegoctaBnaAtbes KpeawTbl, cUMTaeTCa YCTAHOBMEHHOW CO AHSA HanpasreHus
BaHkom KnueHTy coOTBETCTBYOLLErO YBEAOMAEHUS U/UNK COObLLIEHUS.

3.5. n3ameHATb ycTaHoBreHHble baHkom Tapudbl B nopsiake, npegycMoTpeHHoM [JoroBopom;

3.6. oTka3atbcsa oT npefgocTasneHns KpeantoB NOMHOCTBIO UM YacTUYHO W/MW B MMCbMEHHOW dhopmMe noTpeboBaTb JOCPOYHOrO
noralleHns cBsi3aHHON ¢ npegocTaeneHmeM KpeamTos 3agomkeHHocTy KnueHTta, n/wnn pactoprHyTs [JoroBop 06 yctaHoBReHUn
KpeanTHOro nNMmMnuTa B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM PP, B cnyyasx:
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a) Hanuumsa oBCTOATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, YTO npegdocTasneHHble KnueHty Kpegutbl He 6yayT
BO3BpALLEHbl B CPOK, K AAHHbIM 0BCTOATENbCTBaM, B TOM YMCIE OTHOCATCS:

- MHdOpMaUUs Unn AOKYMEeHThI, noAanexaiume npeacrasneHnio KnueHtom BaHky B COOTBETCTBMM Unu B CBS3N € [loroBopom 06
YCTaHOBMNEHUN KPeaWTHOro numuTa, npefactasneHbl KnnMeHToM HecBOEBPEMEHHO, B HemonHoM obbeme, wnm ecnu Takas
MHopMaLmsa N OKYMEHTbI UMK MX YacTb OKa3anncb HeAOCTOBEPHBIMU;

- B pMHAHCOBOM cOCTOSHUM KnveHTa npousoLlnm M3MEHEHUs, KOTopble No oueHke baHka MoryT moBnusATb Ha CnocobHOCTb
BbINONMHUTL 065A3aTenLCTBa nNo [loroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepwog gevictemsa [orosopa 06
YCTaHOBNEHUN KPEOAUTHOIo NUMUTA: Nony4eH/-Hol KnMeHToM HoBble KpeauTbl/3ariMbl B Apyrnx 6aHkax/opraHm3aumsax, nponsoLLno
yBenuMYeHne KonuyecTBa WXAMBEHLUEB B ceMelHoM cocTaBe KnwueHTa, cyulecTBoBana/-eT 3ad0IMKEHHOCTb nepes
rOCYyAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO3OY)XAEHHOe WCMOofHUTENbHOE MPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbCcTBaMm TpeTbuX MWL, Y KnueHTa yMeHbLUMNCSH [0X0A, 3asiBNEeHHbIA npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeAUTHOro NMmMuTa);

- yBenuyeHve YypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyalweHue ¢UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn namMeHeHme CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. yBENUYEHNE KITHOYEBOW CTaBKM U/UNK CTaBKku
pecrHaHCUpoBaHMa u/unn yBenuyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsx) u/unu nameHeHune
BarloTHOTO M HanoroBoOro 3akoHoAaTenbCTBa B nepuod denctsusa [loroBopa 06 yCTAHOBMEHWM KPeaUTHOro numuta u/vnm
yBenuyeHne notTpebutenbCckor KOP3nHbl U/MNN yBenuueHne BenUYMHbI MPOXUTOYHOTO MUHMMYMa Kak B Lenom no P® Tak n B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrt;

- BO3byAeHne yronoBHOro Aena wunu HacTynneHne yronoBHOW OTBETCTBEHHOCTM KnveHTa;

- Bo3byxadeHve dena o npuaHaHum KnueHta HegeecnocobHbIM NMBO OrpaHMYeHHO [eecnocobHbIM, MO0 BbIHECEHME CYAOM
onpeaeneHnst o NPUHATUK 3aABneHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnuveHtom nboro mHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoro numuTa n/vnu florosopa;

- npeabsaBneHne TpebosaHuin KnueHta o gocpoyHoM BosspaTe GaHkoBckoro Bknapa (ero wactu), ecnu y KnueHTa mmeetcs
HenoraweHHas 3adoMmKeHHOCTb neped baHkom (MpumeHsieTcs, B cnydae ecnu kpeguTtoBaHue KnveHTa ocCylwecTBnanochb C
yCMoOBMEM Hanuuns 4OoroBopa cpo4Horo 6aHKOBCKOro Bknaga, 3akmoveHHoro mexay KnneHtom n baxkom);

- MPOU3OLLUMIO CHMXEHWE CYyMMbl BKIaga MeHee YCTaHOBMeHHOro JlMMuTa 3afoimKeHHOCTW, YBENWYEHHOro B [ABa pasa
(npumeHsieTcs, B crnydae ecnu KpeguToBaHve KnuneHTa ocyLLecTBNSANOCh C YCNOBUEM HanMuns 4OroBopa CPOYHOro GaHKOBCKOrO
BKNaja, 3akntoveHHoro mexay KnveHtom n baHkom).

- pacTopeHue TpyaoBbIX OTHOLWEHWI KnneHTa ¢ opraHnsaumen- y4acTHUKOM 3apnnaTHOro NpoekTa;

-npekpaweHme obecnyxuBaHua baHKkoM opraHusaumv B pamkax 3apnnaTtHoro npoekTa, BHe 3aBMCUMOCTU OT MPUYUH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnmeHTa B TeyeHue nocnegHux 4 (YeTblpex) mecsues noapsag (6es yyeta mecsua, B KOTOPOM MPOBOAMTCA
aHanus) AeHeXHblX CpeAcTB B BuAe 3apaboTHON nnaThbl MNW NEHCKUM (NP YCIOBUIN Hannyvs paHee Takux NOCTynneHun); - ytpaTta
KnueHTom ctatyca «3apnnaTtHbiii KnueHT»/«[leHcnoHep, obcnyxuBatowmiica B baHkey;

- 3aepxka ncrnonHenns KnneHtom nmiobbix ero AeHexHblx 06a3aTenscTB nepeq baHkom, BO3HUKLLMX NO MobbIM ApyrMm caenkam
UM OCHOBaHUAM;

0) 3agepxkm ncnonHeHns KnueHtom niobbix ero AeHexHblx obsdatenscTB neped baHkom, npegycmMoTpeHHbIx [JoroBopom 06
YCTaHOBNEHUN KPEAWUTHOro NMMuUTa,

B) B MHBIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHoAaTenscTBoM Poccurickon ®eaepaumu.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTAeTCsd PacTOpPrHyTbIM CO AHSA, criedylollero 3a AHem oTnpaBku baHkom
KnneHTy cooTBeTCTBYIOLLEro MMCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro NcbMa ¢ yBegomneHmem o BpyvyeHun Knmenty n/imnm CMC
coob6LLeHus).

Ecnu B dmHaHCcOoBOM cocTosiHuM KnuneHTa nponsoLwnv 3MeHeHusl, KoTopble Mo oueHke baHka MoryT noBnmsATb Ha cnocobHOCTb
BbINOMHUTL 00si3aTenbcTBa no [loroBopy 06 yCTaHOBMEHUW KPEAUTHOrO NMMWUTA, TO B OTAENbHbIX Clyyasix MO PeLUeHMIo
YyMONHOMOYEHHOro opraHa baHka nocnegHui BnpaBe OTKa3aTbCA OT MpefocTaBreHVs KpeamToB MOMHOCTLIO MM YacTUYHO A0
MOMEHTa npepocTaBneHns B baHk pokymeHTanbHOro noaTBepxaeHus poxoda KnmeHTta, a Tawke no TpeboBaHMio
YyNOMHOMOYEHHOro opraHa baHka o MOMeHT npegocTaBneHus obecnedeHuns no [joroeopy 06 yCTaHOBNEHUM KPEOAUTHOIO NUMUTa
B BuJe Nopy4uTenbCTBa, 3anora v np.

BaHk yBegomnseT KnueHTa o cBoeM pelueHMn OTkasaTbCs OT npedocTaBneHvs KpeauToB NOMHOCTBIO MAW YacTUYHO MyTeM
HanpaeneHuss nocnegHemy CMC-coobueHusi/e-mail- coobLlieHns/nMcbMeHHoro yeegomnenuss nubo nocpenctsom KoHTakT-
LeHTpa.

Mpn npepoctaBneHMn KnneHTOM [OKYMeHTanbHOro noaTBepxaeHuns goxopoB KnwueHTta, a Takke no TpebosaHuio BbaHka
Heobxoammoro obecneyeHnss no [JoroBopy 06 yCTaHOBNEHUW KPeAWTHOro NuMWTa B BWAE MNOPYYMTENbCTBA, 3amora v np.
npepoctaeneHne KpeantoB BO30OHOBNSAETCA Ha YCMNOBWMAX MpOrpamMMbl KPEAUTOBaHWS, OEWCTBYIOLLEW Ha MOMEHT TaKoro
BO30OHOBIEHMS.

3.7. baHk umeeT npaBo HanpaBuTb yBegomreHve KnuneHTy o gocpoyHom BocTpeboBaHum KpeawToB. YBemomnewve baHka
0 gocpoyHOM Bo3BpaTe KpeautoB, ynnaTte NpouUEeHTOB (MHbIX NnaTexew, npegyCcMOTpeHHbiX [1oroBopom 06 ycTaHOBNeHUU
KpeamTHoro numuTa) Bpydaetcs KnueHTy nnbo HanpasnseTcs no noyTe 3akasHbIM NUCbMOM unu Tenerpammon. KnveHT obasaH
B TeYeHVWe cpoka, ykasaHHoro B TpeboBaHuu baHka, nonHocTbio BepHyTb KpeduTbl, ynnaTuTb NPOLEHTbl 3a MNOnb3oBaHue
Kpegutamu (MHble nnaTtexu, npeaycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUW KPEAMTHOIO NUMUTA), a Takke Cymmy LuTpadHomn
HeyCTOWKY;

3.8. npu HeBbINONHeHUM KnneHTom 06593aHHOCTEN, MpeayCMOTPeHHbIX N.3.7. OBLWwmxX yCrnoBnii yCTaHOBMNEHUS KPEQUTHOrO nuMuTa
C UCNonb3oBaHNeM GaHKOBCKMX KapT, KpeauTbl cuMTaoTcs NpoCpoOYeHHbIMY;

3.9. MpepocTaBnaTte KnueHTy nHgopmaumio o cymme KpeamtHoro nummTa nocpeacTBoM:

3.9.1. nepecbinkn CMC-coobLieHuin no pacnopshkeHuto KnveHnta B cnyyae, koraa KnueHT 3akntounn Jorosop o npeaocTaBneHnm
yenyrn « CMC-uHdopmupoBaHue;

3.9.2. nepecbinkn E-mail-coobueHuii no pacnopsikeHnto  KnueHta B cnyyvae, korga KnueHT  3akniouun  [Jorosop
0 npepocTtaBneHumn ycnyrn «E-mail -uHpopmmpoBaHue;

3.9.3. no TenedgoHy KoHTakT-ueHTpa, pasmelleHHom Ha Cante baHka.

3.10. B cny4yae HeucnosnHeHusi/HeHagnexaiero ucnonHeHusa KnveHtom o6si3aHHOCTM no onnarte nnaTtexen no [dorosopy o6
YCTaHOBMNEHUN KPEAMTHOIO NMMNUTA, yCTaHoBneHHon Tapudamun/UHonBuayanbHbIMU yCnoBuaMn KpeautoBanus, KnneHt obsasaH
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ynnatute baHky nnaty B pasmepe, yctaHoBneHHoM baHkom B Tapudax, AeNCTBYIOWMX HA MOMEHT COBEPLLUEHWS Takon onnaTbl.
3.11. BaHk BnpaBe B Nepuoj BCero cpoka Aenctens [orosopa 06 ycTaHOBMEHWM KpeauTHoro numuta TpebosaTb oT KnuneHta
AOKYMEHTarbHOro NoATBEPXAeHUs JOXOA0B, HO He valle 1 (ogHoro) pasa B kBapTan.
3.12. B nepwvioa cpoka gericteus [JoroBopa 06 yCcTaHOBNEHUU KpeanTHoro numuta baHk BnpaBe 06s13aTh KnneHTa npegoctaBnTb
obecneyeHne NoO UCMONHEHUIO 06513aTENLCTB MO YKa3aHHOMY JOroBopy, Npu oTkase KnuneHTta oT npegocTtaBneHus obecneyeHuns,
BaHk BnpaBe oTka3aTbCa OT npefocTaBneHns Kpeautos NOMHOCTBIO MM YAaCTUYHO W/MMK B MMCbMEHHON dopme noTpebosaTb
[OCPOYHOro MoralleHnsi cBa3aHHOM ¢ npepoctasneHvem KpeautoB 3agormkeHHoCTU KnueHTa, n/wnu pactoprHyTb [loroBop 06
YCTaHOBNEHUN KPEAMUTHOro NMMUTa B NOpsaKe, yCTaHOBEHHOM 3akoHodaTenscTBom PO.
4. KnneHT 0b65s13aH:
4.1. B cniydae ymeHblueHns KpeauTHOro numnta HesaMeanuTenbHOro CHM3NTbL CBOK 3aA40MKEeHHOCTb no Bo3spaTty KpeamTos go
CYMMbI, He MpeBblLlLatoLwert HoBoro KpeanTHoro nuMuTa;
4.2. B cny4yae HapyLueHusa KnueHToM cpoka Bo3BpaTa nnatexer no KpeguTtam, npegycmMoTpeHHbix B Tapudax/VHamBrayanbHbIX
ycnosusix kpegutosaHusi/[oroBope 06 ycTaHOBNEeHUM KpeauTHOro nvumMuTa ynnadveaTb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofra B pasMepe, paBHOM CTaBKe MPOLEHTOB 3a nonb3oBaHne Kpegutamu,
ycTaHoBneHHon B Tapudax/NHaveuayanbHbIX yCcnoBusx kKpeauTtosaHus/[doroBope 06 YCTaHOBMNEHWU KPEAWUTHOro nuMUTa,
yBenuyeHHoun Ha 20 (aBaguatb) NpoLEHTOB rofoBbIX (AaHHOE YCrOBME pacnpoCcTpaHsieT CBOe AeNCTBME Ha OTHOLEHMsA KnueHTa
1 baHka no MiHavBmayanbHbIM YCNoBUAM KpeanToBaHus/[JoroBopy 06 yCTaHOBNEHUN KPeAUTHOro numunTa, Bo3HuKwne ¢ 01 nons
2014 ropa), a B cnyyae, ecnu ucnomnHeHne obasaTtenbcts obecneymsaeTcs [1oroBopoM 3anora HeABMXMMOro UMyLLEeCTBa, TO
yBENWYEHHON Ha pa3mep KroveBon ctaBku baHka Poccuu, gencreytowen Ha aeHb 3akntoveHns [JoroBopa (gaHHoe ycriosue 06
yBENMMYEHUN Ha pasMep KMYeBOW CTaBKW, PacrpocTpaHseT cBOe AeWcTBue Ha oTHoweHuns Knventa n BaHka no
MHauBuayanbHbIM ycrnoBusam KpeauToeaHusi/Jorosopy 06 ycTaHOBNEHUW KpeQUTHOro NMMUTA, BO3HMKLLKE € 24 uioHsa 2018 roaa).
4.3. B cnyyae HapyLieHusa KnneHToM cpoka Bo3BpaTa nnatexen no Kpeautam, npeaycMoTpeHHbiX B Tapudax/HansnayanbHbIX
ycnosusix kpegutosaHus/[JoroBope 06 ycCTaHOBNEHWM KpeauTHOro nuMMuTa ynnadveatb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BPATYy CyMMOM OCHOBHOIO Aofra B TPOMHOM pasmMepe. [JaHHbIM MYHKT pacnpocTpaHsaeT CBoe AENCTBUSA Ha
oTHoweHusa Knnenta n baHka no [loroBopy 06 ycTaHOBREeHUn KpeamTHOro numuta, BosHukwme o 01 niona 2014 ropa.
4.4. no TpebosaHunio baHka cooblate nocnegHeMy cBedeHus, NpedocTaBnATb baHKy AOKYMEeHTbl, a Takke coBepluaTb WHble
AencTBus, HeobxoanmMble ANs OcyLlecTBneHns baHKkoM oLeHKM, MPOBEPOK M KOHTPONA nnaTexecnocobHocTn KnnenTa;
4.5. B TeyeHune 7 (cemun) pabounx gHen nHgpopmmposaTb BaHk 06 N3MEHeHUN KOHTaKTHOW MHdopmauum, 06 nameHeHunmn cnocoba
cBsi3n baHka ¢ HUM nocpeAcTBOM HamnpasneHns B baHk MMCbMEHHOro yBegoMNeHus.
4.6. NMCbMEHHO yBeaoMuTb BbaHk 0 BO3HMKHOBEHWUM/NpeabaBneHun TpebosaHus Kk KnneHTy n/wnu npeabasnexHmun k KnmeHTy ncka
06 ynnate geHexHon cymmbl unm o6 nctpebosaHun nmyLecTsa, o6LwmMin pasmep KOTopbiX Ha paBeH unu npesbiwaeTt 100 000,00
(cTo ThICAY) pybnen, nnnM UHYK MEeHbLUYK CYMMy, KOTOpas CTaBuT Nog yrpo3y BbinonHeHue obsasatenscts no [orosopy o6
YCT@HOBNEHUN KPEAWUTHOro nuMMuTa W/unuv npegbsaBrneHnn 3asBrneHns B CyA O npu3HaHun KnuneHTa HecocTosATenbHbIM
(6baHKpOTOM) B YCTaHOBMEHHOM AEWCTBYIOLLMM 3aKOHOAATENbCTBOM Nopsake He nosgHee 5 (MATU) kaneHJapHbIX AHEW C MOMEeHTa
HaCTyNneHUs ykazaHHOro/-bix cobbITUSA/-UNA.
4.7. nucbMeHHO yBedomnsTe baHk o npeabsiBneHWn K KnneHTty aeHexHoro TpeboBaHns/CoBOKYMHOCTY TpeboBaHWIM, BO3HUKLLMX
N3 HeoroBOpPHbIX 06A3aTeNnsbCTB (B T.4. HAMorM 1 cbopel, WTpadbl U MHble AeHexHble 0b6a3aTenbcTBa NybnnMyHOro xapakrepa)
nocnegHero, Ha 06wy cymmy pasHyto unu npessbiwatowyto 100 000,00 (cTo Thicay) pybrnen He no3gHee 5 (NATW) KaneHgapHbIX
OHEN C MOMEHTA HACTYNMEHUs YKa3aHHOro/-bIX COObITUSA/-WIA.
4.8. 6e3 npeaBapuTEnbLHOIO MUCbMEHHOro cornacust baHka He coBepluaTb CAENKW UMW HECKONbKO CAENOK, MO KOTOPbIM Y
KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBM€Yb BO3HWKHOBEHWE/MpeabsaBeHne [AEeHEXHOro
TpeboBaHUSI/COBOKYNHOCTb TpeboBaHMI TpeTbux nuy, Kk KnneHTy Ha obLyto cyMMy paBHyto unu npesbiwatoyto 100 000,00 (cto
Tbicsi4) pybnen.
4.9. ncnons3oBatb KpeauTbl UCKNIOYMTENBHO MO LENeBOMy HasHayeHuto cornacHo n.n. 11 n.1.2. MiuausBmayanbeHbIX YCroBun
KpeavTOBaHuWs;
4.10. He ncnonb3oBaTtb KpeauTbl Ha Uenu, CBs3aHHbIE C:

a) ocyLlecTBNeHneM npeanpuHMMaTernbCKON AeATENbHOCTY;

6) ncnonHeHnem cBomx o6s3aTensbCcTB, NPeAYCMOTPEHHbIX [JoroBopoM, a Takke YCrOBUAMU MHbBIX CAEMNOK, 3aKIMOYEHHbIX C
BaHkowm;

B) NpegocTaBneHnem 3aMoB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeaMTOB 3a TPeTbUX NnL;

r) norawleHmem 3anmMoB/KpeaMTOB, MPEAOCTaBIEHHbIX TPETBMMU NLaMU;

A) nprobpeTeHne n/vnun noralieHne 3MMCCUOHHbIX LieHHbIX Bymar;

€) OCyLLEeCTBIIEHNEM BIIOXXEHWI B YCTaBHbIE KanuTanu opuan4ecknx nuu;

X) ncrnonHeHne o6s3aTenbCTB APYrMX 3aeMLUMKOB neped baHkom.
coomeemcmsytowjul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMeHsiemcsi 8 cry4ae, koela 6 n.n.11 n.1.2. MHOusudyarbHbIX
ycnosut KpedumosaHusi NpsiMO yKka3aHa 0aHHasi yesb).
5. BaHk 0653aH:
5.1. obecneunTtb goctyn KnueHty nocpeactBom MHTepHeT-6aHka (Mpu HannynmM TeXHNYECKOW BO3MOXHOCTHU), KOHTaKT-LeHTpa, B
Otgenennn baHka Kk crnefyloluMm cBedeHVsIM: pa3mep Tekyliew 3agormkeHHocTn KnmneHta no [Jorosopy o6 ycTaHOBMEHWM
KpeauMTHOro numuTa, AaTbl U pa3Mepbl NPOM3BEOEHHbIX 3a MPEeALUECTBYIOLWMNA MecsAl nnaTexen M MpeacToswero nnafexa
KnueHta no Jorosopy 06 ycTaHOBReHUN KpeaUTHOro numuTa.
6. B pacyet nonHoi ctonmoctn KpeanToB BKOYEHbI BCe, MPeAyCMOTPeHHbIe [JoroBOpoM WM/unm CBsi3aHHbIe C ero 3aKmnioyeHnem
u/vnu ncnonHeHvem nnartexu Knuenta baHky, pasmepbl u CpokM ynnaTtbl KOTOPbIX M3BECTHbI HA MOMEHT 3akntoyeHus [loroBopa
06 yCTaHOBMEHWUWN KPEAMTHOrO NMMMUTA, HO 3a UCKMYeHneM nnaTtexen KnveHra:
® 06513aHHOCTb OCYLLECTBMNEHNSA KOTOPbIX CrieayeT He 13 ycrnosuii [loroBopa, a 3 TpeboBaHuii 3akoHOAAaTENbCTBA;
e o obCcnyXkMBaHUIO KpeauTa, KOTopble npedycMoTpeHbl [JoroBopoM M BenuyMHa W/Wnm Cpoku ynraTbl KOTOPbIX 3aBUCAT OT

pelueHns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus;
® CBHA3aHHbIX C HEVNCMONHEHNEM UMW HEHaAexalmMM ucnonHeHnem KnveHtom ycnosuii [loroBopa;
e NnaTexun KnueHTa B nonb3y CTPaxoBbiX OpraHMsauuii nNpu CTpaxoBaHWM MpegmeTa 3anora no A[OoroBopy 3anora,

obecneumBarowemy TpedoBaHus k KnueHTy no [loroBopy 06 yCTaHOBNEHWUM KPEAUTHOMO NIMMUTA;
e nnatexun KnueHTa 3a ycnyru, okasaHune KOTopbix He 0bycrnaBnmBaeT BO3MOXHOCTb YCTAHOBIEHUS KpeAWUTHOro nuMmTa Kk CyeTy

KapTbl KnueHta v He BnusieT Ha BenuuuHy NomHon ctoumocT KpeduToB B 4YacTu nnatbl 3a MOSIb30BaHWE AEHEXHbIMM
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CpeacTBaMy M MHbIX MnaTexen, npu ycrnosuu, 4To KnueHTy npegocTaBnseTcs AOMOMHUTENbHasA Bbiroda Mo CPaBHEHMUIO C
OKasaHWeM Takux ycrnyr Ha ycrnoBusix nybnuyHon odpeptbl M KnuveHT umeeT npaBo oTkasaTbCsA OT ycnyrn B Tevexue 14
(YeTblpHaALATK) KaneHAAPHbIX AHEN ¢ BO3BPATOM 4acTh Onnathl NPONOPLIMOHANbLHO CTOMMOCTM YacTu YCyru, OKa3aHHOW A0
yBefomseHns ob oTkase;
Kpome Toro, B pacyeT nonHon ctoumoct KpeamTos BKIOYEHA Takke Cymma CTPaxoBOW NpemMumn no [OoroBopy CTpaxoBaHUs
B Cnyyae, ecnu BbirogornpuobpeTatenem no TakoMmy [OroBopy sBrnsieTcs baHk; cymma cTpaxoBoil mpemMun Mo [OroBopy
[06pOBONBLHOrO CTPaxoBaHWsA B CryYae, €Crim B 3aBUCUMOCTM OT 3akntodeHns KnmeHTom gorosopa A06pOBONbHOMO CTPaxoBaHms
BaHkom npepnaratotcs pasHele ycnosus [loroBopa 06 ycTaHOBNEHUN KpeaAUTHOro NMMUTa, B TOM YMCNE B YacTu cpoka Bo3BpaTa
KpeauTa/-oB n/vnun nonHon ctoumoctn Kpeautos B YacTu nNnaTbl 3a Nonb30BaHWE OEHEXHLIMWU CPeACTBaMU U MHbIX NNaTeXen.
7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusaTHble Ana KnveHTa nocnefactsusi, HacTynuBLUME B pesynbTaTe
HeCaHKLMOHMPOBAHHOrO AocTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaprtax, Cpegctsax pAocTtyna, B crnyyasix,
npeaycMoTpeHHbIX [Npasunamm ncnons3osaHusa 6aHkosckmx kapT MNAO «Hopeuk BaHk» (MpunoxerHue 3 k [lorosopy).
8. [ocTyn Kk AeHexHbIM CcpeacTBaMm, pasMelleHHbIM Ha cyeTe KapTbl, Kk KOTOpoWn ycTtaHoBneH KpeAuTHbIn numuTt (kak
npepocTaBneHHbIM baHkoM, Tak 1 COBCTBEHHBLIM), paspeLleH Tonbko Npu ncrnons3osaHun Kaptel KnueHtom-snagensuem Cuerta,
UCKNIOYEHNEe COCTaBNAT 6e3HannyHble pacyeTbl C UCMONb30BaHWEM CUCTEMbI OBMEHa 3MEeKTPOHHLIMW AOKYyMeHTamun VHTepHeT-
6aHKk Ana dusnyecknx nuu, GesHannyHble pacyeTbl Npy ucnonb3oBaHMn Knuentom ycnyrm «CMC nopyyeHue» (Kpome kapT
C KpeauTHbIM MMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).
9. WHdopmaumio O HamuMyum NpOCPOYEHHOM 3afofhkeHHOCTn no [oroBopy 06 YCTaHOBMEHWM KpeauTHOro numuTa baHk
HanpasnsetT KnveHTy MnWCbMEHHbIM YBEAOMIEeHMWEeM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpyyeHun KnueHty) wmm
coobueHnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nHpopmmposaHusa nubo coobuiaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He no3gHee 7 (cemMu) gHel ¢ AaTbl BOSHUKHOBEHWS NPOCPOYEHHOW 3340 MKEHHOCTMU.
10. B cny4ae norawenus cymm Kpeamtos npu nocpeacTtse Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NNaTexHbIe TepMUHan.bI,
cuctembl VIHTepHeT-nnaTexen, a Takke 4epe3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3a4EpXKOW 3ayvncrneHus
ynnayeHHbix KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbiX CPeAcTB Ha KOPPEeCnoHOEHTCKMI cyeT baHka, mexaT Ha
KnvneHTte. KnneHT camocTosiTeNbHO HeceT pacxofbl, CBSi3aHHble C yMnaToi KOMWCCUIA, YCTAHOBIMIEHHbIX 3a MepevncrneHune
AEHeXHbIX CPeACTB yKa3aHHbIMW MOCPeaHUKaMM.
[Hem ncnonHeHns oba3aTensCTB MO BHECEHWIO NNaTexen B COOTBETCTBMM C [loroBopoM 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta
cynTaeTcs AeHb NOCTYNNEHNS AEeHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cyeT baHka.
11. CTOpOHbLI 4OroBOPWUNAMCHL, Y4TO [loroBop 06 yCTaHOBMNEHWW KPEAMTHOro nMMuTa npekpaliaeT CBOE OeWCTBME MNpU NOMHOM
norawleHmn 3agormkeHHocTn KnmeHtom nepen baHkom, npu ycnosuwu, 4To kpeauTHbid numuT paseH 0,00 pybnen. Jorosop 06
YCTaHOBNEHUN KPEOWTHOro NMMUTa CYMTAeTCHa MPeKpalleHHbIM CO OHS HanpasneHus baHkoM KnueHTy COOTBETCTBYHOLLErO
NMMCbMEHHOTO YBEJOMIIEHNS (3aKa3HOro MMcbMa C yBegomrieHnem o BpydeHun KnueHty w/unn CMC coobuienus n/mnm E-mail
coob6LLeHus).
[aHHbIN NYHKT pacnpocTpaHseT CBOE AeNcTBUsS Ha KnneHToB, KOTOpbIM Obin ycTaHoBNEH KpeantHein numut 0,00 pybnewn B cBA3M
C HeHagnexawum ncrnonHeHnem obssatenscTs no JoroBopy 06 yCTaHOBMEHWUU KpeaAUTHOro NuMuTa.
12. KnueHT npepoctaBnsetT baHKky 3aBepeHus M rapaHTuM B OTHOLUEHUW TOro, YTO Ha MOMEHT noanucaHusa KnveHtom
MuouBugyanbHbIX YCroBUMN  KpeautToBaHwsa/3asBneHns/3assneHus-aHkeTbl He sBnseTca 6aHKpoTOM, B COOTBETCTBUM C
OEeVCTBYIOLMM 3aKOHOAaTeNnbCTBOM, B OTHOWeEHMU KnueHTa He BbIHECEHO CYAOM OMpeaerneHvst O MPUHATMU 3asiBreHus o
npuaHaHum KnueHta 6aHKpoToM, B OTHOLWEHMN KnneHTa He NpyMeHSTCS npoueaypsbl, peaycMoTpeHHble AernomM o 6aHkpoTcTee
KnuenTa.
13. KnueHT rapaHtupyet baHky, 4TO B CBSI3W C NoagnvcaHnemM u ucrnonHeHwem KnueHtom [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO
numuTa He TpebyeTcs MonyyeHne Kakux-nmbo paspeLleHnin n cornacuii. B cnyvae, ecnu ykasaHHble pa3peLleHns unu cornacus
HeobxoauMbl, KnueHT noaTBepxpaeT, Y4TO Ha MOMEHT npeacTaeneHus B baHk nognucanHbix KnvenTom MHAvMBMAYanbHbIX
YCINOBUI KpeAUTOBaHNS Takne cornacus u paspeweHns KnmeHTom nonyyeHsl.
14. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4TO Ha MOMeHT nognucavus KnneHntom WHauBuayanbHbIX —YCrHOBWUA
KpeoutoBaHunsa/3asBneHns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT nNpeabsBrneHHble K KnuenTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHus/CoBOKYNMHOCTM TpeboBaHuin TpeTbnx nuy K KnneHTy Ha obLuyto cymmy paBHy unm
Boilwe 100 000,00 (cta Thicay) pybnen. B cnyyae ecnu Takme TpeboBaHusi/ocHOBaHUs uMmetoTcsi, KnueHT o06s3yeTcs
npegocTaBuTe baHKy nomHyl wHdopMaumio O Takux TpeboBaHMAX/OCHOBaHWAX C MNpedoCTaBfeHWeM MNOATBEPXKAaroLwmX
[OKYMEHTOB [0 3akntoveHusi loroBopa 06 yCTaHOBEHNN KpeaUTHOro NNMUTa.
15. KnueHT o06da3yetca coobwute mobbiM  JOCTyMHbeIM — cnocobom  BaHky uHdbopmaumio 06  ocHoBaHusIX  Ans
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNA/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnn
Boilwe 100 000,00 (cta ThIcAY) pybren, nmetowmxca Ha 01 oktabps 2015 roga, He no3gHee 15 okTabpsa 2015 roga. B cnydae
HenonyyeHns baHkom oT KnueHTa ykasaHHOM B HacToseM MyHKkTe nHgopmaummn, baHk cuutaet ato noareepxaeHuem dakra
OTCYTCTBMSI OCHOBaHWW A1 BO3HWKHOBEHUS/NpeabsaBneHns TpeboBaHns/CoBOKyNMHOCTM TpeboBaHun TpeTbmx nuuy K KnveHTty Ha
obuwyto cymmy paeHyto unu Bbiwe 100 000,00 (cta Tbicay) pybrnien. [aHHbIA NyHKT pacnpocTpaHsieT CBOe [AeWCTBUE Ha
oTHoweHus KnneHta n BaHka no [JoroBopy 06 yCTaHOBNEHWUUN KPEAUTHOIO NMMUTAa, BO3HUKLWKE o 01 okTsibpst 2015 ropa.
16. KnueHt, nopnuceiBasd WHouBuayanbHble YCNoOBUMS KPeAUTOBAaHUS, MOHMMAaeT W cornawaeTcs, C Tem, 4To, ecnu OH
npegocTasun baHky He[OCTOBEPHYO UMW He NOMHY MHAOPMaLUIo 0 CBOMX oba3aTenscTBax nepes TpeTbMMN NMuamMmn, AaHHoe
0b6cToATENLCTBO HE 0CBODOOXAAET €ro OT UCNOMHEHNs AeHexXHbIX 0b6a3aTenscTB nepeq baHkom no [oroBopy 06 yctaHoBneHUn
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATenbHOCTH (6aHKPOTCTBE)»).
17. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4to npu 3aknoyeHun [loroBopa 06 ycTaHOBNEHUN KPEAWUTHOrO NMMUTa NpeaocTaBun
MOMHYI0 M OOCTOBEPHYlo MHGopmauuio o cebe, cBoux Aoxofax u cBoux obssatenbCcTBax nepen TPETbUMU NULEAMU U UHYHO
WHpopmaLmio, 3anpatunsaemyro baHkom.
18. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4To npu 3akntoyeHumn [loroBopa 06 ycTaHOBNEHUM KPEAUTHOrO NMMUTa NpeaocTaBui
MONHYIO M JOCTOBEPHYLO MHOpMaLMIo 06 MMetoLEeMcst B ero COGCTBEHHOCTU MMYLLIECTBE.
19. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nognucaHus KnueHtom WHAMBMAOYyanbHbIX YCNOBWIA
KpeamToBaHus/3asBneHns/3asBneHns-aHkeTbl OH He YKIOHANCS/-eTCsl OT ynnaTtbl KpeaWTOPCKOW 3aA0MMKEHHOCTW, Takke He
UMeET MPOCPOYEHHOWN 3a0IPKEHHOCTN MO AENCTBYIOWUM KPeAUTHBIM 0653aTenscTBaM, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 00sI3aTENbHBIX NIIATEXEN.
20. Bca daktuyeckasa uHdopmauus, npeactaBneHHad KnuneHtom bBaHky, sABNsSeTcs OOCTOBEPHOW WM MpPaBUITbHOW BO BCEX
CYLLECTBEHHbIX acrnekTtax Ha gaTy ee npegoctaeneHns. Ha paaty 3akntoyeHus [JoroBopa 06 yCTaHOBMEHUW KPeQUTHOro NumuTa
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He ObINo yTaeHo kakon-nubo mHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpedocTaBreHHY MHGOPMauulo HEBEPHOWN
unu BeoasLlen B 3abnyxaeHne baHk B kakux-nmbo CyLeCTBEHHbIX acriekTax.

21. KnneHT 06sa3yeTcst coobwuTb MobObiM AOCTYMHbIM cnocobom BaHKy 0 HanuMumMu/oTCyTCTBUM OGCTOATENLCTB/MHpOPMaLMK
yKkasaHHbiX B M.12,13,16-20 [oroBopa 00 yCTaHOBMNEHWM KpeoMTHOro numuTta He nosgHee 31 oktabpsa 2015 roga. Mpwm
HenpeacTaBneHun KnueHTom ykasaHHOM B HacTosieM nyHkTe uMHdopmauun BaHk cuutaet, 4to KnmeHT npepgoctaBun BaHky
COOTBETCTBYIOLLME 3aBEPEHNS U rapaHTum, npegycMoTpeHHble n.12,13,16-20 [Jorosopa 06 ycTaHOBNEHUWN KPeAUTHOro numuTa.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AevcTBue Ha oTHoweHus KnueHta n BaHka no [JoroBopy 06 ycTaHOBREHWU KpeauTHOro
numuTa, BosHukwme ao 01 oktabps 2015 roaa.
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lpunoxeHue Ne 5

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus npegoctaBsneHus kpeguta B coopme «OBepapacdt» B NAO «HopBuk BaHk»
(nanee — «O6wWwmMe ycnoBus npegocTaBneHusi kpeguta B coopme «OBepapadT»)

Hactosiwme O6wme ycnosusi npepocTtaBneHus kpeguta B popme «OBepapadTt» u Tapudbl, 3assBneHue-aHkeTa/3asiBneHue,

MHavBmayanbHble ycrnoBus  KpeauToBaHua/YBegomnenne 06 WHAMBMAYanbHbIX YCMOBUSX KpeauToBaHus, [lporpamma

KpeamToBaHuA npuaHatTcs [oroBopom o npegocTaBneHun kpeauta B hopme «OBepapadT» U ABNSIOTCA HEOTbeMIemoun

YyacTbto [loroBopa, onpeaensoT NopsAoK U yCrnoBust NpegocTaBneHns kpeautos B dopme «OBepapadT™ M MX UCMOMNb30BaHUS

B Npefenax yCTaHOBNEHHOro NMMUTa 3a40/MKEHHOCTU.

Hactoswwme O6wwme ycnosus npegoctaeneHus kpeguta B copme «OBepapadpT» He pacnpocTpaHsloTcsa Ha [epxatenen

OOMONHUTENBHBIX KapT.

Bce TepmuHbI, HanucaHHble € 3arnaBHOM OyKBbl, ONpeferneHne KOTOPbIX HWXEe He NPUBOAMTCH, YNoTpebnalTca B TOM Xe

3HayveHun, koTopoe bbIno orosopeHo B [lorosope.

[Horosop o npegocTasneHun kpeguTa B dpopme «OBepapad™» cunTaeTCs 3aKmoYeHHbIM Mexay CTopoHamm:

- C MOMeHTa yctaHoBneHns baHkom numuta Oseppapadpta k Cuety KapTtel Knuenta. O6 yctaHosBnenun numuta OsepgpadTa

BaHk yBegomnseT KnveHTta nocpeacTBOM cMc-MHOpMmUpoBaHus/e-mail- tHpopMMpoBaHNSA U/MnNn NUCbMEHHOTO YBEAOMIIEHWS;

- C MOMeHTa norny4veHuns baHkom noanucaHHbix KnueHtom NHAMBUAOYanbHbLIX YCNOBUA KPEANTOBAHNUS

1. baHk npepoctasnsaeT KnveHnty Kpegutbl B npegenax csobogHoro octaTka Jlumuta OsepapadT npy HEAOCTATOYHOCTU MK

OTCYTCTBMM AEHEXHbIX CPeACcTB Ha 6aHkoBCKOM cyeTe KnueHTa.

2. baHk npepoctaBnsetr Knuenty KpeouTbl Ha ycnoBusx, onpegeneHHbix [1oroBopoM O npedocTaBneHuu kpeguTta B hopme

«OBepapadT», B Nnpegenax ycraHosneHHoro Jlumnta Oepapadta, a KnueHT 0653yeTca Bo3Bpalyatb NOMYYEHHYI AEHEXHYIO

cymmy OBepapadta 1 ynnayvmeaTb NPOLEHTbI Ha Hee.

Pasmep Jlumuta Osepgpadta onpepensetcd baHkom Ha  OCHOBaHWM  CBeAeHWW,  YyKa3aHHbIX B 3asfABNeHUu-

aHkeTe/3asBneHun/3asBneHnn o npedocTaBneHMn KpeauTa W TapudHom nnaHe/Tapudax, AeNCTBYIOWMM Ha MOMEHT

nognucanns 3asaBneHus-aHkeTbl/3asBneHna/iHanBnayaneHbIX YCNoBUMM KpeauToBaHusa. B cnyvae, ecnu 3anpalumsBaembii

pasmep lNlumnta OBepapadT Obin M3meHeH, TO MHdOpMauns o pa3Mmepe onpegeneHHoro numuta OepapadT goBoaMTCa A0

KnueHTa nocpenctBom cmc-vHopmMmmpoBaHus/e-mail- nHpopMmnpoBaHus n/mnn NMCbMEHHOTO YBEAOMITEHUS.

3. KnveHT noateBepxgaeT, YTO HA MOMEHT 3akniouveHus [loroBopa o npegoctaBneHun kpeauTa B chopme «OBepapadt», OH

O3HaKoMmneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3assneHnem-aHkeTon/3assneHnem/MiHamBmayansHbIMU  YCroBUAMU

KpeamToBaHuWs, Mo yCroBMsaM KOToporo npegocTtaensetca OsepapadT v B AanbHenwem 6yayT npegoctasnateca OBepapadThbl.

4. WNHdopmaumusa o pasamepe nonHown ctommoctu kpeauta (MCK) manoxeHa B 3asiBneHuu-aHkeTe/3asBrneHun wunu TapudHom

nnaHe/Tapudax/VIHaMBmMayanbHbIX YCNOBUAX KPeaWTOBaHWSA, MO YCNOBWMAM KOTOPOro npegocTaBnseTcs kpeauT B dopme

«OBepapadT».

B pacuet nonHon ctoumocTn KpeautoB BKMOYEHbI BCe, NpeaycMOTpeHHble [1oroBOpoM W/Unu CBA3aHHbIE C €ro 3akrnoyeHnem

n/vnu ncnonHeHnem nnatexv KnueHta baHky, pa3amepbl U CPOKK ynnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [lorosopa o

npegocTasneHnn kpeguta B popme «OBepapaddT», HO 3a UCKNIOYEHeM nnartexen KnueHra:

¢ 0653aHHOCTb OCYLLECTBMEHNS KOTOPbIX cneayeT He 13 ycnosuii [loroBopa, a 13 TpeboBaHWii 3aKoHO4aTeNbCTBa;

¢ N0 obcnyxuBaHuio kpegnta B dopme «OBepapadT», KOTopble NpedycMoTpeHbl [JoroBOpoM 1 BenuunHa W/unu Cpoku ynnathbl
KOTOPbIX 3aBUCKT OT peLleHns camoro KnueHTta u/nunm sapuaHTta ero noBeAeHus;

CBSA3aHHbIX C HENCMONHEHNEM UNW HeHaanexawmm ncnonHexnem KnveHtom ycnosuin [loroBopa;

nnatexv KnveHTa B nonb3dy CTPaxoBbIX OpraHu3auuii npu cTpaxoBaHWM npeameTa 3anora MO [OroBopy 3anora,
ob6ecneumBatoemy TpeboBaHus k KnueHTty no [loroBopy o npegoctaeneHun kpeguta B opme «OBepapadTy;

nnatexu KnueHTa 3a ycnyru, okasaHune KoTopbix He 06ycnaBnvMBaeT BO3MOXHOCTb YCTaHOBMEHNS KpeanTHOro numunta k Cyety
KapTtbl KnueHTa 1 He BNuAET Ha BENWYMHY MOMHOW cToMmocTM KpeauToB B 4acTW NNnatbl 3a NoMb30BaHWE OEHEXHbIMU
cpencTBamMm 1 MHbIX NnaTexen, npy ycrnosuu, 4to KnneHTy npefocTtaBnseTcs OOMOMHMTENbHAS Bbiroga Mo CpaBHEHWMIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHagUaTK) KaneHaapHbIX AHEW C BO3BPATOM YacTu onnaTthbl NPONopUMOHanbHO CTOMMOCTU YacTy YCIyr, OKasaHHOW A0
yBegomMnenns ob oTkase;

5. Kpeaut B chopme «OBepapadpt» cuutaetca npegocTaBneHHbIM BaHkom co gHs oTpaxeHums Ha CuyeTe cymm Onepauwmin,

ykasaHHbIX B N.6 Obwwux ycnosui npegocTaBneHusi kpeauta B doopme «OBepgpadT» M ocyliecTBAseMbiX (MOMHOCTBIO MU

YyacTnyHo) 3a cyeT Jlumuta OBepgpadpta. 3a nonb3oBaHve kpegutom B dopme «OBepapadT» KnuneHT ynnaumsaet BaHky

npoueHTbl, Hauucnsemble baHkom Ha cymmy KpeautoB B cooTBeTCTBUM C TapudHbIM  nnaHom/YBegomneHnem o6

WHOMBMAYanbHbIX  YCNoBUSX  KpeauToBaHus/Tapudamu/3assneHnemM-aHkeTon/3assneHmem/VHanenayanbHeIMM - YCIOBUAMU

kpegutoBaHusa. [poueHTbl 3a nonb3oBaHne Kpeautamm HaAYMCNAKTCA CO [AHA, chnepywowero 3a gHeM ob6pasoBaHud

3a0MKEeHHOCTM Mo kpeauTy B hopme «OBepapadT», ucxoas u3 cymmbl OCHOBHOrO foNnra Ha Hayano onepaumoHHOro aHs. Mpu

3TOM 3a 0a3y Ans HauMcrneHus NpoLeHTOB GepeTcsl AENCTBUTENBHOE YMCO KaneHnAapHbiX AHen B rogy (365 wnu 366 aHen

COOTBETCTBEHHO). MNpoueHThl 3a nonb3oBaHne KpeauTamu ynnaumBaloTCs U3 €XeMECHYHOro mraTexa, He No3fHee OKOHYaHWS

cpoka kpeguta B dopme «OBepapadT» (NPOUEHTbI, Hayucnsemble 3a MOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy CYMMOWA

KpeauToB, AOMKHBLI yNnaymBaTbCs €XeQHEBHO M CYMMa Ha3BaHHbLIX MPOLEHTOB, HAYMCMEHHas 3a COOTBETCTBYIOLWMN AeHb, HO

B 3TOT AeHb He YNMayeHHas, cuuTaeTcsi NPOCPOYHEHHON).

6. 3apgomkeHHocTb KnueHTta nepen BaHkoM BO3HWKAET B pesynbTaTe:

6.1. NONHOro UNM YacTU4HOro ncnonb3doBaHusa KnueHtom numuta OBepgpadTa, npegoctasneHHoro baHkom Knnenty;

6.2. HauucneHusa baHkom noanexawux ynnate KnueHTom 3a nonb3oBaHue kpeautoMm B hbopme «OBepapadT» NpoLeHTOB;

6.3. Hauucnennst baHkom noanexawux ynnate KnMmeHTom nnaTt n KOMUCCUIA;

6.4. BO3HWKHOBEHUS MHbIX AeHexHbIX obs3atenbctB KnveHta nepen baHkom, onpegeneHHbIx [JOoroBopoM O npegocTaBneHun
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KpeanTa B opme «OBepapadT» u/unu Tapudamu/MIHanenayanbHbIMU YCITOBUSIMU KPEAUTOBAHUS.

7. B cnyyae npesbiweHns cymm Onepaumin, ocyLecTBNEHHbIX B COOTBETCTBMM € N.6 OBLmMX yCcnosuin npefocTasneHns kpeamuTa
B cbopme «OBepapadT», Hag MnaTtexHbiM NMMUTOM BO3HMKaeT TexHudeckuin oepapadT. Mpu aTom BaHk B3MMaeT nnaTy 3a
BO3HWKHOBEHMWE TexHuyeckoro oBepapadta B cooTBETCTBMM  C TapudHbiM  [naHom/UHamBMAyanbHeIMU  YCIIOBMSAMM
KpeamToBaHus wu/vnu  [oroBopoMm o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHWUTENbHOro/-bIX
pacnopsbkeHus/-uii KnueHTa (3apaHee faHHbI akuenT).

8. Cpok kpeaguta B chopme «OBepapadT» cyMTaeTcs NpepBaHHbIM, €Cnu MMEBLUMINCA Ha Hayano onepaumoHHoro AHsa baHka
ocTaTok cooTBeTCTBYOLWEro Kpeanra NnonHOCTLIO NOralleH B TeYeHMe 9TOro onepaumoHHOro AHS.

9. MoraweHne KpeamToB yBenuunaeTt cBoboaHbIv ocTaTok Jlumnta OBepapadTa Ha cymmy noraweHHoro Kpegwuta. MNpu atom
KOHeYHbI CPOK BO3BpaTa Bcex KpeanToB ycTaHaBnMBaeTCA He NO34Hee NOCNefHero AHS Nepuoaa BpeMeHu, B TeHEHNe KOTOpOoro
paspeluaeTcs BO3HVKHOBEHWE U Hann4ne KpeauTtos.

10. baHk BnpaBe:

10.1. npepocTtaBuTb KnueHTy npaBo Ha BO3HWKHOBEHWE W Hanuyue kpeauTa B popme «OBepapadT» Ha HOBbIA CpoK 6e3
noannucaHns AOMNOMHUTENbHLIX AOKYMEHTOB K [loroBopy O npepoctaBneHnn kpeguta B hopme «OBepgpadT» B COOTBETCTBUM
¢ Nporpammoi kpeamToBaHus, o Yem baHk yBegomnseT KnueHTta nocpeactsom cMmc-uHdopmupoBaHus/e-mail- tHopMmpoBaHus
u/vnn nucbmeHHoro yeepomneHus. [pu npepoctaeneHnn baHkom KnueHTy npaBa Ha BO3HWKHOBEHWE W HanNuyne kpeputa
B dopme «OsepapadT» Ha HOBbIM Ccpok KpeauTbl NpegocTaBnsAlOTCS Ha YCNoOBUSX, MpPedycCMOTpeHHbIX [lporpammon
KpeamToBaHuWs, AeVCTBYIOWEN Ha MOMEHT npedocTaBneHnss KpeamToB Ha HOBBIM CPOK, €CNN MHOE He NMPefyCMOTPEHO peLleHneMm
ynornHoMo4eHHoro opraHa baHka.

10.2. HayaTb obecneyeHne pacyetoB no Onepauusm B pamkax KpeauTtos c paboyero gHs, crnefytollero 3a AaTow, C KOTopou
paspeLueHo BO3HUKHOBEHWE U Hanudme KpeauTos;

10.3. BaHk Bnpase nameHnTb TapudHbin nnan/Tapudebl, No koTopbiM NpegocTaBnsaTcs KpeanTol.

10.4. baHk BnpaBe WM3MeHsTb (Mpu 3ToM KnmeHT nocne nonyyYyeHus COOTBETCTBYIOLLEro YBEAOMMEHUs u/unu coobLueHus,
o6paTtnBLUMCL B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HaYeHwWe NonHown ctoumoctn KpeamTtos no [JoroBopy O npegocTaBneHun
kpeguta B dopme «OsepgpadT», a Takke WU3MeHeHHble ycnosus [loroBopa o npepocTaeBneHun kpeguta B dopme
«OBepgpadT», Takke C M3MEHeHHbIMMU ycrnoBusMM [loroBopa O mpepocTaBneHun kpeguta B dopme «Osepgpadt» KnuneHT
MOXeT 03HAaKOMUTCA NocpeacTBOM VIHTepHeT-6aHK (Npy HanM4YMm TEXHNYECKON BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepgpadTa;

10.4.2. cTaBku nnatel 3a nomb3oBaHue Kpegutamy (B T.4.3a NOMb30BaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon KpegwTos)
B 3aBMCUMOCTM OT WU3MEHEHUs CTOMMOCTWU KPEeAUTHbIX PecypcoB (B T.4. CTaBku pedmHaHcupoBaHus banka Poccun) wnu no
Opyrum npuynHam (Mpu 9TOM MpW YMEHbLUEHWWM pa3mepa NpoLeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a
Nnonb30BaHWe MPOCPOYEHHBIMW K BO3BpaTy CyMMm KpeauToB) unu npekpalieHWuM HauyvcrieHus NPOLEHTOB 3a MOoNb3oBaHue
KpeaMtamn ynomsHyTble U3MEHEHUSA CYATAIOTCA BCTYNMBLLUUMW B CUYy C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKKe ovepedHOCTb NoralleHnst 3agormkeHHoCcTn KnnenTa;

10.4.3. ycTtaHoBrneHHble baHkom Tapudbl, B nopsake, npeaycMoTpeHHOM [JoroBopoM;

10.4.4. B CTOPOHY yMeHblleHus Jlumuta OBepapaddTa u/unu NPOJOIMKUTENBHOCTU MNepuoda BPEMEHU, B TeYeHWe KOTOpOro
KnueHTy moryT npegocTtaBnatbea Kpeantsl, n/vnu cpoka Bo3spaTa KpeanTos n/mnm cpokoB ynnatel NPOLEHTOB 3a MOfb30BaHWe
Kpegutamn.

10.5. baHk BnpaBe oTkasaTbCA OT npegocTaBneHns KpeauToB MOMHOCTBIO WMMAM YACTUYHO W/WMAWM B NUCbMEHHOW dopme
notpeboBaTb JOCPOYHOrO NOralleHus CBA3aHHOM C npepocTaBneHnem Kpeantos 3agomkeHHoCTM KnmeHTa, n/unmn pactoprHyTb
[oroeop o npegoctaenenun kpeanta B oopme «OBepapadT» B nopsiake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM PD, B criyyasix:
a) Hanuymsa obCTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLMX O TOM, YTO npedocTaBneHHble KnueHTy KpeauTbl He 6yayT
BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENBLCTBaM, B TOM YMCIEe OTHOCATCS:

- MHbopMaumsa nnn OOKyMeHTbl, noanexawmne npegcrasneHnto KnueHtom baHky B cooTBeTCTBMM MM B CBA3W € [JoroBopom
0 npepocTasneHnn kpeguta B hopme «OBepapadT», npeactasneHbl KnMeHTOM HecBOEBPEMEHHO, B HEMOSIHOM 00beme, mnu
ecrnn Takas nHgopmaumsa U JOKYMEHTbI U NX YaCTb OKa3anvwcb He4OCTOBEPHBIMU;

- B pvHaAHCOBOM cocToAHUM KnveHTa npousonm M3MeHeHUs, KOTopble Mo oueHke baHka moryT nmoBnuaTb Ha CMOCOBHOCTb
BbINONMHNUTL 06593aTenscTBa No [JloroBopy o npeaocTasneHun kpeamTa B hopme «OsepapadT»;

- BO30Yy)XAeHve yrornoBHOro gena u/vnv HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnuneHTa;

- BO3OyxxAeHnn gena o npusHaHunm KnuveHta HepgeecnocobHbiM NnbO orpaHnyeHHo AeecnocobHbiM MMBO BbIHECEHUWM CyAOM
onpegeneHns o NPUHATAM 3aABMeHNs 0 NpU3HaHUM KnueHta n/vnu nopyyuTens/-ei nnu sanorogatens/-en 6aHKpoToMm;

- HewcnomnHeHune/HeHagnexawiee wucnonHeHne KnueHtom moboro uHoro obssaTenbctBa Mo [oroBopy O nMpegocTaBneHun
KpeauTa B popme «OBepapadT»u/munu [oroesopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscTs nepen baHkoM, BO3HMKLWMX MO N0OLIM APYruM caenkam
U OCHOBAHUAM;

0) 3apepxkn ncnonHeHns KnueHTom nobbix ero geHexHbix obs3atensctB nepen baHkom, npegycMOTpeHHbIX [JoroBopom
0 npefgocTaBneHunm kpeguta B opme «OBepapadT»,

B) B MHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHogaTensctBoM Poccuiickon ®epgepauun.

[Horosop o npegocTaBneHun kpeguta B hopme «OBepapadT» cumTaeTcs pacToprHyTbiM CO OHS, CrieAyroLero 3a AHeM OTrpaBKu
BaHkoM KnuneHTy cooTBeTCTBYIOLLErO NMCbMEHHO YBEAOMIIEHMS (3aKa3HOro NMcbMa ¢ yBeoMIIeHneM O BpyveHun KnueHty n/vnm
CMC coobLueHus).

10.6. baHk umeeT npaBo HanpaBuTb yBefdomneHve KnmeHTy o gocpoyHom BocTpeboBaHum Kpeguta. YBepgomnenue baHka
0 gocpoyHom BosBpaTe KpeguTa, ynnate npoUEHTOB (MHBLIX Nnatexew, npedycMoTpeHHbix [loroBopom o npegocTtaBneHuv
kpeouta B popme «OBepapadT») BpyyaeTca KnveHTy nubo HanpaBnsieTcs no rnoyte 3aka3HbiM NMUCbMOM MIU TernerpaMmmon.
KnueHT 06s3aH B TeyeHue cpoka, ykaszaHHOro B TpeboBaHum BaHka, nomHocTbio BepHyTb KpeauT, ynnmaTtuTe npoueHTbl 3a
nonb3oBaHne Kpegutom (MHble nnartexu, npegycMoTpeHHble [loroBopoM 0 npegoctaBneHnn kpeauta B popme «Oepapadt»),
a Takke CyMMy LUTpaHON HEYCTONKY;

10.7. MNpwu HeBbinonHeHun KnueHTom o6si3aHHOCTEN, MpedycMoTpeHHbIX n.10.6. O6wmMx ycnoBuii nNpegocTaBreHUst KpeauTa
B hopme «OBepapad1», Kpeantbl cHMTAKOTCS NPOCPOYEHHBIMY;

10.8. baHk BnpaBe npegocTaBnATe KnueHTy wHdopmaumio o cymMMe W gaTe norawleHusi 3agormkeHHocTn no Osepgpadty
nocpencTBoM:

10.8.1. Bbigaum Bbinuckmn no CuyeTy npu obpaweHnn KnveHTta B baHk;
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10.8.2. nepecbinkn CMC-coobwenni no pacnopshkeHuto  KnueHnta B cnydae, korga KnveHt  3akntouun  [Joroeop
0 npeaoctaeneHumn ycnyrm « CMC-nHdopMmmnpoBaHme;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLieHHoM Ha Cairite baHka;
10.8.4. ViHTepHeT-6aHKa (Npy HANM4nMn TEXHUYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLUeHU0 YNONIHOMOYEHHOrO opraHa 6e3 cornacusi KnmeHta npuMocTaHOBUTL AEWACTBME pa3peLleHnst Ha
BO3HUKHOBEHMWE U Hanuune KpegutoB no CuyeTy nMbO OTMEHUTb 3TO paspelleHne, TO eCTb YMeHbLnTb numuT OBepapadta oo
Hyns u/vinu JOCPOYHO B3biCKaTh cBsA3aHHyto ¢ OBepapadTamu 3agomkeHHocTb KnveHTta 6e3 ero yseoMneHns B Cnydasx:
e 3apepXku ncnonHeHus KnneHtom nobbix ero AeHexHbix 0b6s3atenscTs nepen baHkowm;
e HapyweHus KnveHTom w/unu nvuammu, 3a OeNCcTBUSt KOTOPbIX OH OTBeYaeT, ycroBui [loroBopa o npefocTaBreHuun
KpeanTa B popme «OBepapadT»;
e YXYALUEHWS UK Yrposbl YXYALIEeHUs nnatexecnocobHocTn KnuexTa;
e yTpaTbl BaHkom goBepus k Knnenty;
10.10. B cnyyae HapyweHus KnueHTom cpoka Bo3BpaTa nnatexew no kpeauty B popme «OBepapadT», NpegyCMOTPEHHbIX B
Tapudpax/3aseneHun-aHkete/3assneHnn/VIHaMBMayanbHblX  YCrOBUSAX KPeAMTOBaHMA, CTaBka nnatbl 3a Mofb3oBaHue
NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO pfonra OygeT paBHa CTaBke MNpPOLEHTOB 3a nonb3oBaHue Kpeputamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmMayanbHbiX YCNOBUSIX KpeOWTOBaHWSA yBenuyeHHon Ha 20
(oBapuaTb) NPOLEHTOB roAoBbIX. [JaHHbI MYHKT pacnpocTpaHsieT CBoe AeNCTBUe Ha OTHoleHuns KnveHTta u baHka no [JoroBopy
0 npeaocTaBneHumn kpeauTa B popme «OBepapadT», Bo3Hukwme ¢ 01 uonsa 2014 roga
10.11. B cnyyae HapylweHust KnmeHTom cpoka Bo3BpaTa nnatexen no Kpeguty B chopme «OBepapadT», NpeayCMOTPEHHBIX B
Tapudax/3asBneHun-arvkete/3asiBneHnn/fJoroBope o npegoctaBneHnn kpeguta B dopme «OBepgpadT» ynnadvBaTe BaHky
nnaty 3a nofnb30BaHME MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOro pfonra B TPOMHOM pasmepe. [aHHbI NYHKT
pacnpocTpaHsaeT cBoe AencTBus Ha oTHoweHua Knuenta u BaHka no [loroBopy © npepocTtaBneHun kpeauta B dopme
«OBepapadT», BosHukwmne fo 01 uons 2014 roga.
10.12. B cnyyae HeucnonHeHusi/HeHaanexawero ncnonHeHns KnueHtom o6si3aHHOCTM MO onnaTe nnatexen no [dorosopy o
npepoctaBneHnn kpeauta B dopme «OBepapadT», YCTaHOBMNEHHOW YBegomneHuem 06 WHOMBMAYaNbHBIX YCINOBUSIX
kpegutoBaHus/Tapudamu/VIiHaneuayanbHbIMU YCNOBUSMU KpeauToBaHus, To KnneHT o6s13aH ynnatute baHky nnaty B pa3mepe,
ycTaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLLUX HA MOMEHT COBEPLLEHNS Takon onnarbl.
10.13. BaHk BnpaBe MO cornalleHnio CTOPOH OCYLLECTBWUTL MpoLleHue 3agormkeHHocTu KnueHTa nepepn BaHkom, B 4acTtu
NPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWE CyMMOW KpeguTa Ha YCroBUSAX, M3MNOXeHHbIX B Takom CornaweHun. C uenbto
odopmMmneHusa nHctpymeHTa MNpoweHne KnueHTt 065a3aH obpatutbcsa B otaeneHne baHka ¢ COOTBETCTBYOLUM 3asiBNIEHNEM.
11. KnueHT 065a3aH:
11.1. obecneunBaTtb nononHeHne CyeTa AeHEXHbIMW CpPeACcTBaMM B CPOKM M B CYMMax, KOTOpble HeOoGXoAWMbl M 4OCTaTOYHbI
ans:
e noraweHus kaxgoro KpeamTa He no3gHee okoHyaHnsa Cpoka kpeguta B hopme «OBepapaddT»,
e  ynnaTbl NPOLIEHTOB 3a Nofb30BaHUe BceMu umermmmca Kpeamtamm He nosgHee okoH4aHus Cpoka kpeguta B doopme
«OBepapadT» no nepsomy 13 KpeamtoB, Cpok KOTOPOTO €lLe He NPepPBaH,
e noraweHus Bcex KpeauTtoB u ynnaTtbl Bcex NPOLEHTOB 3a Monb3oBaHue Bcemy Kpeoutamm He Mo3gHEEe OKOHYaHWUst
CpOKa, B TEYEHME KOTOPOro paspeLlaeTcsl BO3HUKHOBEHME 1 Hanndne KpegumTos no Cuety,
e He3amMe[nMTenbHOro noraweHnsa Bcex KpegutoB M ynnatbl NPOLEHTOB 3a Monb3oBaHne Bcemu Kpegutamm B cniyyae
OTMEHbI pa3peLleHmnst Ha BO3HUKHOBEHME U Hanndne Kpeoutos.
e  He3aMe[nMTENbHOIO CHWKEHUA CyMMbl 3a40MMKEHHOCTM Mo noraweHnio KpeauTtoB A0 Cymmbl HOBOro Jlumuta
OBepapadTa B criyyae ero yMeHbLUeHus,
e ynnaTbl baHKky Apyrmx npeaycMoTpeHHbIX Tapudamu nnatexern 1 oCcyLecTBNEHUSA UHbIX PacyeToB, NPesyCMOTPEHHbIX
[loroBopom o npegocTaeneHun kpeauta B popme «OsepapaddT»;
11.2. no tpeboBanuo baHka coobwiaTte nocrnegHeMy cBedeHus, NpeaocTaBnaATb baHKy AOKyMeHTbl, a Takke coBepLlaTb MHble
nencreus, Heobxogumble ang ocyliecTsneHms baHKkom oLeHKM, NPOBEPOK U KOHTPONS nnaTtexecnocobHocTn KnneHTa.
11.3. B TeyeHue 7 (cemu) paboumx gHen nHdopmupoBaTtb baHk 06 n3MeHeHun KOHTaKTHOM nHpopmaumm, 06 nsmeHeHun cnocoba
cBs3u baHka ¢ HUM nocpeAcTBOM HanpaBneHus B baHk NMCbMEHHOro yBegoMIEHUSI.
11.4. ucnonb3oBaTb KpeauTbl UCKMOYUTENBHO MO LeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. MHameBmayanbHbIX yCrnoBuii
KpeaouToBaHus;
11.5. He ucnonb3oBaTb KpeauTbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHneM npeanpuHMMaTenbCKON AeATENbHOCTY;
6) ncnonHeHnem cBomx 06s3aTensCTB, NPEAYCMOTPEHHBLIX [IoroBopoM, a Takke YCrNOBUAMW MHbIX CAENOK, 3aKIMOYEHHbIX C
BaHkowm;
B) NpedocTaBrneHemM 3aimMoB TPETbUM Nnvuam nNubo noralieHne 3aiMoB/KPeauToB 3a TPETbUX NULL;
r) norawleHmem 3anmoB/KpeaMTOB, NMPEAOCTaBIEHHbIX TPETBMMU NLaMU;
[) NnpuobpeTeHne n/vnu noralieHne SMMUCCUOHHbIX LEHHbIX Bymar;
€) OCYLLECTBIIEHNEM BIOXEHWI B YCTaBHbIE KanuTanu lopuanyeckux nuu;
) MCMOnHeHne 0653aTensLCTB APYrX 3aeMLLMKOB nepes baHkom.
coomeemcmsyrowjul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMeHsiemcsi 8 criy4ae, koela 6 mn.n.11 n.1.2. MiHousudyarbHbix
ycrosuli KpedumoegaHusi MPsIMO yKa3aHa 0aHHasi Uerlb).
12. BaHk 0653aH:
12.1. obecneunTb goctyn KnueHTty nocpenctsom VHTepHeT-6aHka (Npy Hannymm TEXHNYECKON BO3MOXHOCTM), KOHTaKT-LeHTpa, B
Otpenennn BaHka k crnepylowmm cBegeHusIM: pasmep TeKyllen 3apormkeHHocTu Knuenta no [JoroBopy O npefoctaBrneHuu
kpegouta B cpopme «OBepapadT», AaTbl U pa3mepbl NPOU3BEAEHHbIX 32 NPEALIECTBYOWMIA MecsiL, NnaTexen U NpeacTosiLLero
nnatexa KnueHta no [loroBopy o npegoctasneHuun kpeguta B popme «OBepapad .
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnsieTcss W ynnayuBaetcs KnueHToM cornmacHo ycroBusiM
TapudHoro NnaHa/Tapudamu.
14. Tpwu noraweHun 3agormkeHHoCcTM KnveHTa B cooTBeTCcTBMM C [JoroBOpoM O npefocTaBneHun Kpeguta B opme
«OBepapadT»:
14.1. B nepBylo oyepeb ynnayMBalTCa NPOCPOYEHHbIE NPOLEHThI 3a NoNb3oBaHne kpeautom B popme «OBepapadT»;
14.2. BO BTOpYIO 0o4epeapb ynnayvMBaeTca NPOCPOYEHHbI OCHOBHOW AONT 3a NONb3oBaHWe kpeanTom B hopme «OBepapadty;
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14.3. B TpeTbio o4vepedb YynraduMBaeTcs WTpadHas HeycTonka 3a HapylleHWe cpoka Bo3BpaTa nnatexen no [oroBopy o
npegocTasneHun kpeguTa B dpopme «OBepapadT»;

14.4. B YyeTBEPTYIO OMEpeAb YNa4YnMBaoTCs NPOLEHTbI 3a NoMb3oBaHne KpeamTom B popme «OBepapadT»;

14.5. B NsATYI0 0Yepeb ynravmMBaeTcsi OCHOBHOWM J0Mr no kpeauty B doopme «OBepapadTy;

14.6. B WeCTyl0 oyepeb YNnayvBaloTCA MHble NnaTexu, npeaycMoTpeHHble 3akoHodaTensctBoM Poccuiickon ®egepaumm o
notpebuTenbLckom kpeauTe (3anme) unu [JoroBopom o npegocrasneHnn kpeguta B popme «Osepapadm».

15. Mpu oTCyTCTBMM 3a40IMKEHHOCTU MO noraweHnio Bcex Kpeamtos, KnueHT vmeeT npaBo AOCPOYHO pacToprHyTb [orosop
0 npeaocTaBneHumn kpeaunta B popme «OBepapadT», yBeaomms 06 atom baHk 3a 5 paboyumx gHen, opopMrB COOTBETCTBYIOLLEE
3asBneHve B Npon3BonbHON dhopme 1 3aperucTpuposas ero B bakke.

16. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble AnA KnveHTa nocneacTsusi, HacTynuBLUME B pesynbraTe
HeCaHKUMOHMPOBAHHOIO AocTyna TpeTbux muy K nHopmaumm o Cuetax, Kaprtax, CpepactBax poctyna B criyvasix,
npenycMoTpeHHbIX [paBunamu ncnonb3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenve 3 k [loroBopy).

17. NHdopmauuo 0 HannymmM NPOCpPOYEHHOW 3aA40MKEHHOCTN nNo [loroBopy o0 npefocTasneHun kpeauta B dopme «Oepapadt»
BaHk HanpasnsaeT KnneHTy NUCbMEHHbIM yBe4OMIEHNeM (3aka3HbiM MUCbMOM C yBEAOMIIEHNEM O ero BpydeHun KnmeHty) unu
coobueHmnem nocpeactsom CMC nHdopmuposaHus/E-mail — nHpopmmposaHusa nubo coobuiaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (ceMu) AHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTMU.

18. B cny4ae noraweHus cymm Kpeantos npy NocpeacTBe Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NaTeXHble TepMUHansl,
cucTeMbl VIHTepHeT-nnaTexen, a Takke Yepes3 [Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3aJEepXKOM 3ayvncrneHus
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeamToB AeHEXHbIX CPeACTB Ha KOPPECTNOHAEHTCKM cyeT BaHka, mexaT Ha
KnuenTe. KnueHT camocCToSATENbHO HeceT pacxofbl, CBSA3a@HHble C YMNaTtoh KOMWUCCUIW, YCTaHOBMEHHLIX 3a nepedvucrieHve
OEHEeXHbIX CPeACTB YKaszaHHbIMU NocpeaHnKamm.

[OHem ucnonHeHusa obs13aTenbCTB MO BHECEHUIO NnaTexen B COOTBETCTBUM C [JoroBOpOM O npefocTaBneHun kpeguTa B oopme
«OBepapadT» cunmTaeTcs AeHb NOCTYMNEeHUs AEeHEXHbIX CPEACTB Ha KOpPpecnoHAeHT ki cHeT baHka.

19. [JocTyn K AeHexHbIM cpeacTtBaMm, pasMelleHHbiM Ha Cuyete KapTbl, k koTOopoW ycTaHoBneH KpeauTHbId nuUMnT (Kak
npepocTasneHHbIM baHkoMm, Tak n co6CTBEHHbIM), paspeLleH ToNbKo Npu ucnonb3oBaHun Kaptel KnneHtom-Bnagensuem cyeta,
a Takke [lepxatenem/-aM 4OMOMHUTENBHbIX KapT, UCKIIOYEHWe CcoCTaBnsaloT 6e3HannyHble pacyeTbl C UCMOMNb30BaHMEM CUCTEMBI
obmeHa 3MeKTPOHHbIMU AOKyMeHTamun WHTepHeT-6aHK Ana dusndeckmx nuu, 6e3HanmuHble pacyeTbl MpU UCNOMb30BaHWUM
KnuenTtom ycnyrn «CMC nopyyeHume» (Kpome KapT C KpeAMTHbIM NMMMUTOM, BbliaaHHbIX B Jonnapax CLUA, EBPO).
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lpunoxeHue Ne 6

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBus npegoctaBsneHus ycnyru « CMC-unHdgopmmupoBaHue no onepaumsim ¢ 6aHKOBCKMMU
KapTammu»
B NAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus npegocTtaBneHus ycnyrn « CMC-nHdopmmpoBaHme»)

1.1. Hactoawwme O6wme ycnosus  npepoctaenenns  ycnyrm  «CMC-uHdpopmuposaHvne»,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasnexHne-aHketa/iHavBnayansHble yCNoBUs KpeauToBaHMsA npu3HaloTcs [JoroBopom O npefocTaBreHum
yenyrim « CMC-nHdopMupoBaHuey, sIBNAIOTCA HEOTbeMneMon 4acTbio [loroBopa O KOMMMeKCHOM ©aHKOBCKOM 06CnyXuBaHuUM
husnyeckmx nuu, onpegensioT nopsaaok npegoctasnerdns yenyrn « CMC-nHdopmunposanve» (ganee — Ycnyra).

1.2. Bce, u4to He onpegeneHo [loroBopom o npegoctaBneHun ycnyrm  «CMC-uHdopmMupoBaHue»,  perynupyeTcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMUW Npasunamu.

HoroBop o npepoctaBneHun ycnyrm «CMC-MHOpMUPOBAHUE» CUMTAETCS 3aKMOYEHHbIM C MOMEHTa MpuHATUS BaHkom
3anBrieHus ot KnueHta Ha nogknioyeHne Yenyry unm ¢ MomeHTa nonyveHnss bankom nognucanHbix KnneHtom NHamBuayanbHbIX
YCNOBUW KpeAUTOBaHUS.

Bce TepmuHbI, HanucaHHble € 3arnaBHOM OyKBbl, OnNpeAerneHne KOTOPbIX HWXEe He NPUMBOAMTCH, ynoTpebnsioTcs B TOM Xe
3HayeHun, kotTopoe 6bino orosopeHo B [lorosope.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCcs HECOBEPLUEHHONETHUM fnuUoM, 06A3yeTcs CcaMOCTOATENbHO
03HAaKOMUTBCS U O3HAKOMWUTb HeCOBepLUeHHoneTHee nuuo ¢ OOwumu  ycnoBusiMM npegoctaenenunss ycnyrm «CMC-
nHdopmmposaHue», Tapudamu baHka n B cnyyae HeO6XOAUMOCTY 3anpoCuTh U/MNW AaTe COOTBETCTBYIOLLME Pa3bACHEHMS.

2. OBLUME NMOJTIOXEHUA

2.1. baHk npegoctaBnseT KnueHTy Ycnyry npy HanmMymm TEXHUYECKOM BO3MOXHOCTM, Hanuuuu y KnueHta oTtkpbiToro Cueta,
a Takxke cornaweHunst mexay bankom n cooTBeTcTBYtoLWeNn OBcnyxXnBatoLen opraHu3aLlmen;

C mMomeHTa 3akntodeHns [ooroBopa o npegoctasnenuun yenyrm « CMC-uHdopmmpoBaHuey, baHk npegoctasnseT Knuenty Yenyry
Ha Homep TenedoHa cotoBon cBA3u KnueHTa, ykasaHHbln B 3agBneHun-aHkete/3asasneHun Knvexra.

KnueHT noaTBepxgaeT, 4TO Ha MOMEHT 3akntodeHus [oroBopa o npegoctaBneHun ycnyrn «CMC-uHdopmupoBaHue»
o3HakomneH c Tapudamu bBaHka c lMpaBunamu npepocTaBneHns U nonb3oBaHus ycnyron «CMC-uHdopmupoBaHve no
onepaumsam ¢ 6aHkoBCKMMM kapTamu» U UHCTpykumen nonb3oBaTens ycnyrn «CMC-uHdopMumpoBaHme no onepaunsm
¢ 6aHkoBCKMMM KapTammny (ganee — «lpaBuna nonb3oBaHUS»).

MpaBuna npepocTtaBneHns w nonb3oBaHnsa ycnyron «CMC-uHdopmupoBaHne no onepaumsam ¢ 6GaHKOBCKUMKW kapTamu»
n NHcTpykumsa nonb3oBatens ycnyrm « CMC-uHdopmMrpoBaHue no onepaumsm ¢ 6aHKOBCKMMU kapTamu» pasmelleHbl Ha Cawnte
BaHka.

3akoHHbIN NpeacTaButens KnveHTa, SBNSAOLWErocst HECOBEPLUEHHONETHUM NMLOM, 00A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS U
03HaKOMUTb HecoBeplUeHHoNneTHee nuuo c¢ O6wmmu ycnosuaMu npepoctaBneHns yenyrm «CMC-uHdopmunpoBaHne no
onepaumsam ¢ 6aHKOBCKUMU kapTamuy, Tapudamu baHka n B cnydyae Heo6XoAnMMOCTH 3anpoCcuTb W/unu gaTe COOTBETCTBYHOLLMNE
pasbsACHEHUS.

Otka3 KnueHTa oT Ycnyrm BO3MOXEH MO MUCbMEHHOMY 3asiBneHuto, nepepaHHomy nuyHo B Otaenenunm Banka nmuGo nytem
nogayv 3asaBreHus B NHTepHeT GaHke. Jonyckaetca otka3 KnveHTta ot Yenyrm nytem obpawieHnsa B KoHTakT ueHTp BaHka npu
yCNnoBUM OJHOBPEMEHHOrO [AENCTBUS, Ha MOMeHT obpaweHus, aByx ycnyr «CMC-uHgopmupoBaHne» u «E-mail —
MHopmmpoBaHmne» k ogHon Kapte KnneHra.

Otka3 KnneHTa oT YcnyrM BO3MOXeH TONbKO Npu 3aMmeHe Ha Ycnyry «E-mail-uHdopmMupoBaHue».

2.2. B HacTosiwmux O6wmx ycrnosusix npegoctasnenus ycnyrm « CMC—uHdopMrpoBaHe» MCMonb3yTcs crefyowmne TeEpMUHBI
1 onpepeneHus:

2.2.1. «MobunbHbIn TenedoH» — TenedOoHHbIN annapar, NoaaepXK1Batowmn npuem u nepeaady CMC-coobueHui;

2.2.2. «3asiBNeHMe» — NucbMeHHoe 3asiBneHne KnneHta Ha NoAkmnoyYeHne, M3MeHeHne unv oTknioyYeHne Ycnyru, B TOM 4ucne
HanpaeneHHoe KnueHtom B WHTepHeT GaHke, nnbo 3asiBneHvne/3asBneHve- aHkeTa, copgepxallee/-as cornacve KnuveHta Ha
NnoAKnyeHe, M3MeHeHne Unu oTkYeHne Ycnyru;

2.2.3. «kKomuccusa» — exemecsyHas nnata 3a npegoctasneHne CoobuieHnii 06 onepauumsax no CyeTy ¢ ucnonb3osaHvem Kaptbl
B pamkax npegoctasneHus Ycnyrn. Paamep Komnceun onpegensietca gevcteytowmmm Tapudamu baHka;

2.2.4. «[MaccuBHbIN pexum» — npegocrasneHne baHkom nHdopmauum (cornacHo n 2.4. MNpaeun nonb3oBaHKs) o6 onepaunsix
no Cuety cwucnonb3oBaHnem Kaptel u/mnu peksuantoB Kaptel nocpegctBom otnpasBku CoobueHus Ha Homep TenedoHa
coToBOW CBA3M KnneHTa.

2.2.5. «YBepomneHue» — CMC-coobuieHne, Hanpaensemoe baHkom Ha Homep TenedoHa cotoBor cBA3nM KnueHTy o6
onepaumsix, COBEpPLUEHHbIX C cnonb3oBaHuemMm KapTbl n/unun pekensutoB KapTbl B pamkax npegocTaBneHns YCnyru.

2.2.6. U3ameHeHune Ycnyrm — nameHeHme Homepa TenedoHa coTtoBor cBA3M KnveHTa, K KOTOPOMY MOAKIIoYeHa Ycenyra.

2.3. Ycnyra npepoctaBnsietcs KnueHtam, siBnswowmMucs Bnagensbuamum MoOunbHbiX TenedgoHOB, onepaTopamy KOTOPbIX
SABNSAOTCS onepaTopbl, 3aperncTpupoBaHHble Ha Tepputopun PO 1 Tonbko no Kaptam, cpok 4eNCcTBMSA KOTOPbIX HE UCTEK.

2.4. Ycnyra goctynHa no OcHoBHow w/unu OononHutencHon Kapte Knuewta. [nga kawgoro KnueHta nogkniodeHue k Ycnyre
OCYLLeCTBNSAETCA TOMbKO Ha oavH Homepa TenedoHa coTOBOM CBA3W. [1pyM HaANMuUMM TEXHUYECKON BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTca noaknioyeHue K Ycnyre Heckonbknx HomepoB TenedoHa COTOBOM CBA3U, HO He Bonee oaHOro Ans Kaxaon
KapTbl KnveHTa.

2.5. KogHon Kapte KnumeHta wmoxeT ObiTb nogkmiodeHa Ycnyra «CMC-uHdopmupoBaHve» w/mvnm ycnyra «E-mail-
VH(OPMMPOBAHUEY.

2.6. Ycnyra nogkntovaeTtcs k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3assneHuto KnveHTta.

2.7. B cnyvae ecnn k Kapte KnueHTta nogkniodeHa Ycnyra, 1o npu WameHeHun Ycnyrn k Takon KapTte Ycnyra aBTromatudecku

45



n3MeHsieTca no octanbHelM Kaptam KrnveHTa, BbldaHHbIM BaHKkOM, ecrniv WHOe He npeaycMOTPEHO COOTBETCTBYHOLLMM
3aaBneHnemM.

2.8. B cnyyae, korga KnveHTy BblgaHbl ABe v 6onee KapTbl k ogHoMy CueTy n Ycnyra noAkmnoveHa Tonbko K ogHon Kapte, a no
opyrmm KapTtam atoro ke CuyeTa He moakmntodeHbl Ycnyra u ycnyra «E-mail-uHdopmupoBanne», To BaHk BnpaBe Mo peLueHuto
YMONTHOMOYEHHOrO OpraHa UCnosb3oBaTh ykasaHHbIl B 3asBneHnn/IHanBnayanbHbIX YCNoBUiA KpeanToBaHus Homep TenedoHa
COTOBOW CBfI3W, KaK kaHan CBA3W ANA HanpasneHus YBegomneHun ob onepaumsx, COBEPLUEHHbIX C MCMONb30BaHWMEM OpPYrnx
KapTt aTtoro xe CyeTa, k KOTOpPbIM HE NOAKMIOYEHbI Yenyra u yenyra «E-mail-nHdopmuposaHue».

2.9. B cnyyae, korga y Knuenta k Ycnyre «CMC—unHdopmupoBaHue» nogknioveH Homep TtenedoHa coToBoun cBA3M, a KnueHt
npu nognucaHun 3aasneHus/MiHouBuayanbHbIX YCIOBUIA KPeOMTOBaHUSA ykasbiBaeT B HEM WHOW Homep TenedoHa coToBON
CcBA3M, TO npefbiaywui Homep TenegoHa COTOBOM CBSA3M CUMTAETCS W3MEHEHHbIM, €ClM WHOE He NpegycMOTPeHO
COOTBETCTBYIOLLMM 3asiBlEHVEM.

3. COOEPXAHUE YCINYTU

3.1. Ycnyra HanpaeneHa Ha onepaTtuBHoe WHpopmupoBaHne Knventa 06 onepaumax no CyeTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHneMm KapTbl u/unu pekeuantoB KapTbl, a Takke Ha CHWXEHWE pucKa NPOBEAEHUS HEeCaHKLUMOHMPOBaHHbIX
onepauumin ¢ ncrnonb3osaHvem Kaptel n/unu peksnsutos KapTbl.

3.2. B pamkax npegoctasneHus Ycnyri baHk, B aBTOMaTM4eckom pexume, HanpasnseT nHopmaumio o locTynHom octatke n o6
onepaumsax no Cyety ¢ ucnonssosaHvem KapTbl n/vnu peksnantos KapTbl, a Takke npodyto nHdopmauuio B Buae CoobLueHnin Ha
MobunbHbeln TenedoH KnueHTta. TekctoBble dopmMaTbl CoOOLEeHWA, WX 3HayYeHne u cnocobbl OTMPaBKM  OMNUCLIBAKOTCA
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. B pamkax nonb3oBaHusa Ycnyron KnueHT Ha ocHoBaHuu 3asBneHuns/VHomBuayanbHbIX YCMOBWA KPEOUTOBAHWUS WMMeeT
BO3MOXHOCTb Npom3BecTyn crieayowme gencrensa B Otaenenunsax baHka/iHTepHeT 6aHke/no 3BOHKY B KOHTaKT-LeHTp:

- NOAKMIYUTL Yenyry;

- UI3MeHUTb YCryry, a UMeHHO: CBOW HoMep TernedoHa COTOBOM CBA3M;

- OTKM4YMTL YCnyry Npy ycnoBumn 3amMeHbl Ha ycnyry «E-mail — nHdgopmmnpoaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B [accnBHom pexunme KnveHT (JepxaTenb OCHOBHOMW kapThbl) nony4daet CoobueHuns, npu
noboM N3MEeHeHNM ocTaTka OeHEXHbIX CPEACTB Ha ero TeKyLeM cyeTe, CneayoLmx TUNoB:

— YBegomneHusa ¢ nHgopmaumen o JoctynHoM octaTtke u o6 onepaumax no Cyety ¢ ncnonb3oBaHvem KapTbl;

— YBegomneHus ¢ nHpopmaumer o loctynHom octaTtke n 06 onepauusix no Cyety 6e3 ncnonb3osaHuns KapTol.

B NaccmBHoM pexvme KnueHT (Jepxatenb AONONHUTENbHONM kKapTbl) nofnyyaeT CoobLlieHnsa Tonbko 06 onepaumsax no Cuety c
ucnonb3osaHnemM KapTbl.

3.5. baHk He oTcbinaeTt CoobLieHus No onepaumsam, kotopble Obiny nponsseneHsl no Cuety KnveHTa B nepuog ¢ 00-00 yacos o
10-00 yacoB 6e3 ucnonb3oBaHusa KapTbl (nonyvyeHne HanuyHbiX AeHexHbIx cpeacTB B OTaeneHnn badka, nononHeHve cyeta
B OTgeneHnn baHka, 6esHannyHoe nononHeHne CyeTta v T.M.). [aHHbIN NyHKT yTpaynMBaeT Cuily MpU HamM4ymu TEXHUYECKON
BO3MOXHOCTU OTCbiNnate CoobLieHns no onepaumsam, kotopble Obinn nponsseneHsl No Cyety Knuenta B nepmog ¢ 00-00 yacos
no 10-00 yacos 6e3 ncnons3osaHusa KapThbl.

3.6. baHk oTcbinaet YBegomneHws Mo onepauusMm, KoTopble ObinuM npousBedeHbl € ucnonb3oBaHuem KapTbl KnveHTa
KPYrmnocyTOYHO.

3.7. Ecnn Ha momeHT oTnpaBku baHkom YBegomneHusi MobunbHbii TenedoH KnveHTa Obin OTKMOYEH, HAXOAWCsa BHE 30HbI
OencTBna ceTn onepatopa MobunbHon cBs3n nnm bydep exoaswmx CoobweHnii MobuneHoro TenedoHa 6bin nepenosiHeH, To
YBegomnenue byaet xpaHutbcsa B CMC-LeHTpe onepaTopa MOOWIbHONM CBSI3W B TEYEHME CpoKa, onpedeneHHoro onepaTtopom
MOBMMBLHON CBA3W, U MOXET ObITb AOCTaBMEHO B 3TOT CPOK Mpu BkNtoYeHUn MobunbHOro TenedoHa nnm BXOXA4eHUs B 30HY CeTu
MOOBUIBLHOrO oneparopa.

3.8. YBegomneHusi nognexat XpaHeHnto B COOTBeTCTBYoLWen O6cnyxunBatoLLeln opraHM3aumm B TeHEHNE CPOKA, YCTAHOBITEHHOTO
3aKOHOAATENbCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBNS onepaTopa COTOBOW CBA3M U MHbIX TPETbUX NnL.

3.10. Bcnyyae nepeBbinycka KapTbl, nogkniodeHHow K Ycnyre, Ycnyra He npepbiBaeTcs, B3umaHue Komuccun 3a
npegocTaBneHne Ycnyru ocyLecTBsieTcs B COOTBETCTBUM ¢ Tapudamu/TapmdHbiM nnaHoM.

3.11. Bcnyyae ecnu y KnueHTta nogknioveHa Ycnyra, a Kapta sabnokupoBaHa, TO npu nposegeHun onepauuin KnveHTom
nocpeactBom WHTepHeT GaHka YBegomneHus O COBeplUeHHbIX onepauusx no CuyeTy HanpasnswoTca banHkom B nopsifke,
npeaycMOTPeHHOM HacToswmMm Obwmumn ycnosusimm npegoctasnenns yenyrn « CMC-nHdgopmupoBaHune».

3.12. KnveHT npu nonb3oBaHuM YCrnyron cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nvbo aBapuu, cboun
unn nepeboun B o6CcnyxmnBaHMK, KOTOpble MOrYT NoBreYb 3a cobon 3agepkn unu Hegoctaesky CoobuieHnn KnuenTty/Oepxatens
KapTbl, CBsi3aHHble C obopygoBaHMEM, CUCTEMamMW MOAAYU INEKTPOIHEPrMM W/MNW NUHWIA CBSA3W UNKN CeTel, KoTopble
obecneymBatoTcs, NOAAOTCA, IKCANYaTUPYHOTCA W/MMK 06CAYXUBAKOTCS TPETBUMW fIMLEAMW.

3.13. KnueHT yBegomneH, 4To npu noakmtoyveHun ycnyrm «CMC—uHdopMupoBaHue», ogHOpPa3oBble Napony HanpaensiloTcs
BaHkoM Ha Homep mobunbHoro TenedoHa Knuenta, npegoctasneHHoro baHky B pamkax nogkmnioyeHHon ycnyru. [pu atom, B
crnyyae Hanmuuusa noAKMYeHHbIXx ycnyr k opgHow Kapte Knmenta kak «CMC-uHdopmupoBaHme», Tak un  «E-mail—
WMH(OPMMPOBaHUE» OOHOPA30BbLIE MNAponu HanpaenAwTcAd baHkoM TONbKO Ha Homep MobunbHoro TenedoHa KnuewTa,
npepoctaeneHHoro KnueHtom banky. HacTtoAwwmin nyHKT nmeet 6e3ycnoBHOE M MPenMyLLECTBEHHOE 3HAaYeHWe Hag YCIoBUSMM,
cornacoBaHHbiMu C¢ KnveHTOM paHee B 3asBneHusix/mopyveHusx, o 4em KnmeHT yBegomnsetcda baHkom cnoco6om
ycTaHoBneHHbIM [Jorosopom o KBO.

3.14. KnueHT yBegomneH, 4to B cnydyae ecnu k Kapte KnueHta nogkntodeHsl yenyrn « CMC—uHpopmupoBaHue» n/vnn «E-mail—
WHopmMmpoBaHune», To npu NameHeHun Ycnyrn k Takon Kapte, Ycnyra aBToMatudeckum usMmeHsieTcs No ocTtanbHbiM KapTtam
KnuneHTa, BblgaHHbIM BaHkoMm, BbinyLeHHbIM Ha uMsa KnveHta n/wunu KnueHta-[epxatensa KapTbl (npumeHsieTca TOMNbKo B cryvyae
nameHeHusi KnmeHTom ykasaHHbIX Bbllle AaHHbIX B OTHOLUEHWW KapT, BbiNyLWEHHbIX eMy Kak [depxaTento KapTbl OpUANYECcKoro
nvua), ecrnm MHoOe He NpegyCMOTPEHO COOTBETCTBYHOLMM 3asBrieHveM. Hactoswme nsMeHeHns Takke pacrnpoCTpaHsTCa Ha
nopsaoK MHpOPMMPOBaHMSA B LiENSX NpoBedeHUs onepaumni, NnpeaycMoTpeHHbIX M.3.13 HacToswmx O6LWmMX yCroBui.

4. NOPAOOK NOOKMKYEHUA, OTKITIOYEHUA YCNYTU
4.1. MNogknioyeHne Ycnyrn npom3BoguTcst nNpu oTkpbITun/obenyxusaHmm CyeTta KnveHTy Ha ocHoBaHuM 3asiBrieHusl, NopyyYeHnst
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KnneHta nytem 3BoHka B KoHTakT-ueHTp BaHka no TenedoHaM, pasmMelleHHbIM Ha canTe baHka, nogknoyeHusa Ycnyrn yepes
MHTepHeT Bank «bank Online», yepes BaHkomat (TOMBbKO MPU HanmMyYMM TEXHUYECKOW BO3MOXHOCTW), NGO Mpu MonyyYeHum
BaHkoM nognucaHHbix KnneHtom MHAnBMAYanbHbIX YCrOBUA KPEAMTOBAHUS.

4.2. NameHeHne Ycnyrm npowussogutca CotpyaHukom B OTaenenun baHka Ha OCHOBaHWM [OKYMEHTa, yAOCTOBEPSIOLLEro
nnyHocTb KnuenTa n 3asiBneHus/3asiBneHusi-aHkeTbl 60 No 3BOHKY B KOHTaKT-UeHTp, no TenedoHam, pasmeLleHHbIM Ha CaiiTe
BaHka (M3MeHeHre No 3BOHKY NPOM3BOAMUTCS TOMLKO Ha M3BECTHLIM BaHky HoMep TenedoHa/agpec anekTpoHHoW noyTbl KnueHta
Ha faTy coBepLUeHns 3BoHKa), NMMbo noaknounTb Yenyry yepes B MHTepHeT baHk «BaHk Online».

4.3. OtknioveHne Ycnyrn npoussogutca CotpyaHukom B OTaeneHun baHka Ha OCHOBaHUWM OOKYMEHTA, YOOCTOBEPSIOLLEro
nnyHocTb KnveHTa u 3assnenus/3asBneHns-aHkeTbl, NyTem 3BOHKa B KoHTakT-ueHTp BbaHka (B COOTBETCTBUM C HACTOSLLMMMU
O6wmmMm ycnosusimun), 4vepe3 baHKkoMaT (TONMbKO NPY HanmUuUM TEXHUYECKOW BO3MOXHOCTW), nNnbo B WHTepHeT GaHke Ha
OCHOBaHWW NOAMNMCAHHOIO 1 HanpasneHHoro B baHk 3asBnexus.

4.4. VIameHeHne Unn OTKINI0YEHVe YCnyry NpousBoaNnTCH He Mo3fHee crneayowero paboyvero aHa co AHA npyvéma oT KnuneHTa
3anaBneHus.

4.5. Tpy NOAKINIOYEHUN NN OTKIIOYEHUM YCNyrn Ha ocHoBaHuM 3asasneHuns, nogaHHoro Knuentom nuyHo B OTaenenun bawka,
CotpyaHuk baHka:

e  KOHCynbTMpyeT KnueHTta/ero 3akoHHOro npeActaBuTeNs Mo NOpsAKYy NOAKIYEHWS, U3MEHEHWS, OTKIoYeHns Ycnyru,
a TaKke nopsaky npegoctaBneHus Yenyru;

e npepoctaenseT KnueHty/ ero 3akOHHOMY NpeAcTaBUTENO ANS O3HAKOMIIEHUS MakeT AOKYMEHTOB, HeobxoauMbIX Ans
MOAKMIOYEHNs, U3MeHeHns 1 oTkntoveHns Yenyrm (Mpasuna, 3assenexune, Tapudbl, NHCTPYKUMiO nonb3oBaTens Ycnyru,
NHamBuayanbHble yCNoBUSt KpeaMToBaHus);

e 3anpawwusaeT y KnneHta napameTpbl NOAKIIOYEHNS UMW OTKIIOYEHWS YCNyri, yKkasaHHble B 3asiBNeHuu;

e npuHuMMaeT nopnucaHHoe KnueHntom 3assreHuve. NpocTaBnaeT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
WHOpMaUMIo, ykasaHHyto B 3asiBneHny, B MHOOPMaLMOHHY0 cuctemy baHka;

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Yenyre MobunsHoro tenedoHa, SIM-kapTtel unu 6aHkoBckon KapTbl, npegoctasnexHne
Ycnyrn no Kapte/-am KnueHta moxeT BbITb MPUOCTAHOBMNEHO Ha ocHoBaHuW 3assnexuns Knuenta. B ykazaHHOM cnyyae KnveHT
0653aH NpefocTaBWTb WHOW KaHan CBA3WM ANA HanpaBreHus YBeAoMneHui ob onepaumsx, CoBeplueHHbIX ¢ KapTon, nHave
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBEHO.

4.7. ns NoBTOPHOro nmoAkntoyeHus Ycnyrm KnueHty Heobxogmmo obpatuTtbca B OtaeneHne baHka Ans 3anofHEHWs HOBOTO
3asBneHva ons nogknoyeHnst Ycnyrm, no3BoHUTb B KoHTakT-ueHTp BaHka no tenedoHam, pasmelleHHbiM Ha Cante baHka, unu
CaMOCTOATENbHO NoakMto4MTL Yenyry B IHTepHeT 6aHke.

4.8. MNpwv npekpaLleHnn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3Bpaty He NOANEXuT.

4.9. Ycnyra He nogkntoyaeTcs B criyyae oTcyTcTBust Ha CyeTe geHexHbIX cpeacTs anst onnatbl Komuccuum.

4.10. Ycnyra moxeT 6bITb OTKMOYeHa Ha ocHoBaHuKM 3asiBrieHus KnueHTta, HO npu obssaTtenbHon 3ameHe Ha ycnyry «E-mail-
uHdopMupoBaHue». B crniyyae oTkasa KnveHTta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-uHdopmumpoBaHme» BaHk Bnpase
npuoctaHoBuUTb obcnyxusaHne KapTbl, 3abnokuposBaTb KapTy B CBA3M C HEBO3MOXHOCTBIO BbINOMHEHWUA TpeboBaHWi
3akoHogaTenbcTBa 06 06513aTenbLHOM yBeAOMeHUN KNneHToB O COBEPLUEHMN KaXaon onepauun ¢ ncnonb3osaHnem Kaptbl.

5. MOPAAOK BAUMAHUA KOMUCCUM 3A NPEOOCTABJIEHUE YCIYTU

5.1. 3a npegocTaBneHue Ycnyrn baHk BaumaeT Komuccuio B cooTBeTCTBUM € AencTByoWwmuMn Tapudamu baHka nytem cnncanus
BaHkom 6e3 [OMONHUTENBHOrO/-bIX pacnopsKeHusi/-uin (3apaHee AaHHbIN akuenTt) eé cymmbl co CyeTta KnueHTa npu Hanuuuu
OEeHeXHbIX cpeacTB Ha CyeTe MnM B MOMEHT MOCTYNINEHUS] OEHEXHbIX CPeACTB Ha cyeT (npu Hanuuuu y baHka BO3MOXHOCTU
crnvcaTb Ha3BaHHbIE AEHEXHble CPEeACTBa B Liensx onnaTbl Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e Mpu nogknveHnn Ycnyrn (He3aBUCMMO OT KONMMYEeCTBa OCTaBLUMXCS OHEW TeKyLlero mecsiua, B TEYEHUE KOTOPbIX
Ycnyra 6yaeTt npeaocTtaBnaTbes);
e  EXeMeCslMHO B MepBbli paboumin fOeHb Kaxdoro KaneHaapHOro Mecsua (3a npedocTaBrieHve YCnyrm B TeKyLem
mecsue).

6. MPOYUE YCNOBUA

6.1. baHK Mpu yCnoBWMM CBOEBPEMEHHOTO W HaANexawero YBEAOMIEHUS KIMEHTa O COBEPLUEHHOW onepauum He Hecet
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnveHTy yuiepb B cnyvasix HeCaHKUMOHMPOBAHHOIO [OCTyna CTOPOHHMX Nl
K nepegaBaemMbiM CoobLeHnam n/vnu npu nepegade CoobLLEeHNIA HAa YCTPOMCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX NWLL,
B crnyyae HapywweHus KnueHtom MNpaBun ucnonb3osaHusa 6aHkoBcknx kapT NMAO «Hopsuk BaHk», a Takke 3a Henony4eHne nnu
HECBOEBPEMEHHOE NMoryyeHve YBeOOMITEHU, ¢ AeUCTBUAMN KnneHTta n/vnu TpeTbux nu.

6.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MONIHOE UMM YaCTUYHOE HEWCMONHEeHWe CBOoMX 00s3aTenbCTB NO NpedoCTaBreHuto
Yenyrn, ecnu HeucnonHeHne ABnseTcsa crieacTBneM ob6CTosATEeNbCTB HENPEOLONTMMON CUMbl, B TOM YUCIE: HABOLAHEHWS, NoXapa,
3EeMINETPSACEHNST N UHBIX CTUXWUIAHbIX GEACTBUIA, Henonagkax B NIMHUSIX CBSI3U UM COOEB CUCTEMbI, a TakKe BOWHbI UMW BOEHHbIX
OEeNCTBMI, aKkTOB WNW [OEeNCTBUA OpraHoB roCy4apCTBEHHOW BnacTM Wnu ynpaeneHus u nobbix ApyrMx O6CTOATENbCTB,
HaxoasLWMXCsa BHE pa3yMHOro KoHTponsi baHka.

6.3. Jiobble u3mMeHeHuss u/wnu gononHeHnusi B O6wme ycroBuss npepoctaBneHus yenyrn «CMC-uHdopmunpoBaHue» w/unm
Tapudbl ¢ MOMEHTa BCTYNNEHUSA UX B CUMY PaBHO pacnpoOCTPaHATCA Ha BCeX Monb3ylowmnxcs Ycnyron KnmeHToB, B TOM vucre
Ha Tex, KTO Hayan nonb30BaTbCA YCNyron paHee AaTbl BCTYNNEHNSA COOTBETCTBYIOLLETO N3MEHEHNS B CUMY.

6.4. KnneHT npu NoaknioyYeHnn ycnyrm cMc-MHPOpMNpOBaHMSA 03HAKOMUIICS C YCIOBUAMUW HacToswero [loroBopa, 0Co3HaeT, YTo
Takon KaHan nepegadv uHoOpMauun He Bcerga saBnseTcd GesonacHbIM M COrnallaeTcsd HeCcTW BCE PUCKU, CBA3aHHblE C
BO3MOXHbIM HapyLleHWeM KOH(UAEHUMANbHOCTY, BO3HMKAKOLWME BCNEACTBME MWCMNOMb30BaHUSA TaKoro KaHana nepegayu
WHGOpMaLUuM, B TOM YMCNe CBsi3aHHblE C BO3MOXHbIM MONyYeHWeM UHGOPMaLuM O COBEPLLEHMU OMepaLuii Mo cYeTy TpeTbUm
nmuom
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lMpunoxeHue Ne 7

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna gUcTaHUMOHHOIO O6CNYXUBaHUA KNMEHTOB Yepe3 MHTepHeT 6aHk

1. Hactoswue lNpaBuna guctaHumoHHoro obenyxumeaHmsa KnueHTtoB vepes MHTepHeT 6aHk (fanee — takke lNpaBuna) asnsioTcs
HeoTbemnemon Yactbto [JoroBopa v perynupyoT B3anmooTHowweHns baHka u KnueHta B cBA3M ¢ AUCTAHUMOHHBIM 6aHKOBCKUM
ob6enyxusaHvem KnveHta nocpeacTBOM aBTOMAaTU3MPOBAHHOW CUCTEMbI AUCTAHLIMOHHOTO 06CnyxmBaHns «IHTepHeT 6aHK».
3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTLCA U
03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ [paBunamu OUCTaHUMOHHOTO OOCMYXMBaHWUSI KNMEHTOB 4vepe3 WHTepHeT OaHk,
Tapudamu BaHka n B cnyyae Heo6xoaMMOCTU 3aNpOCUTb W/UNW AaTb COOTBETCTBYHOLLME PA3bACHEHNS.

Hactosiwwme lMpaBuna He pacnpocTpaHstoTcs Ha [epxaTenen A0NOMHUTENbHbIX KapT.

2. MoHATA 1 TEPMUHBI, UCMONb3yEMble B HAacTosILWLMX [MpaBunax:

BpemeHHbIN naponb — naponb, npegocTaerneHHbin baHkom KnveHTy ans nepBoHavanbHoro Bxoga WHTepHeT ©6aHk,
nossonsowmi KnneHty camoctoaTensHo cpopmupoBaThb Napornb, U3BECTHBIN TONMbKO KnneHTy.

3anpoc — peictene KnuneHTa, coBeplueHHoe 4Yepe3 WHTepHeT GaHK, cogepxallee ero BOneusbsaBleHue W nopoxgatoliee
IopyuanYeckMe nocneacTena B pamkax Hactoswero florosopa. 3anpoc, HanpasneHHbln KnneHtom vepes NHTepHeT 6aHk, nveet
HOPUONYECKYIO CUINY Haanexalym obpa3om opopMIIEHHOIO MMCbMEHHOTO 3asiBneHus (nopyyeHus) Knuenra.

JlorH — yHukanbHasi nocnegoBaTenbHOCTb  UMAPOBBIX CUMBOSOB, npucBavBaemas KnueHty bBaHkom, nosBonstowas
npoussectn VigeHTndumkaumio KnmeHTta B ycTaHOBNEHHbIX [JoroBopom cnyyasix. JIoruH, BBeAeHHbI KnneHToM npu NpoxoxaeHum
npoueanypbl  WpeHtudukaumn, gomkeH — cooTBeTcTBOBaTb  JlorMHy, npucBoeHHoMy  KnveHTy 1 copepxkaliemycs
B MH(opmaLmoHHoi  6a3e  bBanka. JloruH npucBamBaetcs  ucknountenoHo  Knnenty.  [NpeactaButento  KnveHTa
(B T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

OpHopa3oBbIM Naponb — MNapofb, MOCTyNnawLWMn Ha HoMep MobunbHoro TenedoHa KnveHTa, npeaHasHayeHHbI Ans
OOHOKpaTHOro Mcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBEpXOEHMM nnartexa, aTakke B WHbIX Cryyas,
yCTaHoBMNeHHbIX BaHkom).

Maponb — u3BecTHast Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBbLIX CUMBOJIOB, CBsi3aHHAsi C MPUCBOEHHBLIM
KnueHTy JlornHom, no3sonsiowas nponssect AyteHTudmkaumio KnveHta npu ncnons3oBaHun KnmeHtom NHTepHeT GaHka.

3. baHk npepocTtaBnser KnueHTy ycnyry AucTaHuMoHHOro pgoctyna kK Cyetam KnveHTa UM MHbIM GaHKOBCKMM ycrnyram
C ucnosnb3oBaHueM ycnyrn «MIHTepHeT GaHK» NpU HaNMMYUKU TEXHUYECKON BO3MOXHOCTM.

4. TlopkniodeHne ycnyrm «WHTepHeT GaHk» npowussogutcs nocne WaeHtudpmkauum wn AyteHtudmkaumm KnuneHnTta, a Takke
BblpaxeHusa KnueHTom cornacusi ¢ HactoAwmumu MNpasunamm nyTem:

- COBEPLUEHUSA KOHKMIOAEHTHbIX 4ENCTBUI B COOTBETCTBUMN C MHCTPYKUuuAMK Ha CanTte baHka, nnbo

- ¢ MOMeHTa npuHATUS baHkom 3asBneHuns ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. ns poctyna k NHTepHeT 6aHKky BaHk BblgaeT KnueHTy BpemeHHbin naponb v JlormH unvu HanpaensieT BpemeHHbIi naponb 1
JlorvH nocpeacTBoM cMc — coobLleHns Ha Homep MobunbHoro TenedgoHa KnveHTta. BpeMeHHbIi naponb UMeeT OrpaHnyeHHbIN
CPOK AENCTBUSI M NpedHa3Ha4YeH WCKIMHYUTENBHO AN nepBoHavanbHoro Bxoaa MHTepHeT 6aHK M He MO3BONSET OCYLLECTBNATbL
WHble onepauun 3a ucknyeHvem gopmmnpoBaHus Knuerntom Mapons. Maponb dopmupyeTtca KnneHToM caMocTOATENbHO Npu
nepeoM ucrnonb3oBaHuu ycnyron «WHTepHeT 6aHk». OpHopasoBbi naponb ¢opmupyetcs baHnkom npu nogade KnveHTowm
pacnopspkeHus B MIHTepHeT GaHke n nossonseTt npou3sectn AyteHTudukaumio KnveHta. MNMopsgok npumeHeHna OgHOpas3oBoro
napons ansa uenen AyteHtudukaumm Knuenta B MIHTepHeT 6aHke onpeaensetcs baHkoM camoCTosTENBHO.

6. KnueHT cornawaetcs cTeMm, 4YTO wucnonb3oBaHWe ero JlormHa ulMapons gBnseTCs Haanexawleh U OOCTaTOYHOM
MpoeHtudmkaumen KnveHta u nogtBepkaeHneM npasa npoBoautb onepauun no Cuetam KnveHTa, a Takke Nonb30BaThCs
apyrumu ycnyramu MIHTepHeT 6aHka.

7. OcHoBaHMeM Ons nNpefaocTaBneHUs ycnyru npoeedeHust onepaumi no Cyetam KnueHta uvepes VHTepHeT OaHk siBnsieTcs
nonoxurensHasa NaeHtndukauma n AyteHtudurkaunsa Knvenrta.

8. Ycnyra «MHTepHeT BaHk» npegocTaBnseTca B cooTBeTCTBUM ¢ Tapudpamu. MNpu nposegeHun onepaumi no Cyetam Knnenta
yepe3 VHTepHeT BaHk npumeHsoTca Tapudbl, AENCTBYIOWME HA MOMEHT npoBegdeHuns onepaumn. CnmcaHve cymm onepauun
M KOMUCCUIA 3a NpOBeAeHVe onepauunn ocyllectenseTcs baHkom co CyeTa, C KOTOPOrO OCYLLECTBMSETCS CNUCaHME OEHEXHbIX
cpencTs Mo onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNNMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auncnexne) cymmbl onepauum no Kypcy baHka Ha gaTy coBeplueHusi onepauun, ycTaHoBNeHHoMy baHkoM ons gaHHoro Buaa
BanoThl 1 TUMNa onepaLuii.

9. Mpu nony4ennm ot KnneHta 3anpoca Ha npoBegexue onepauun no Cuety Yepes NHTepHeT 6aHk, BaHk ncnonHset nopyyeHue
KnueHTa He no3gHee opHoro pabodero AHs, criedytowero 3a gHeM nonyveHuns ot KnveHta nopyyeHus. Cnvcok Onepauuid,
ocylecTBnsieMbix Yepes3 VHTepHeT GaHk, onpegensetca baHkom n nosoautest oo KnnentoB yYepe3 NHTepHET GaHK unu MHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbisiBneHua baHkom Ha ctagum wucnonHenus 3anpoca KnveHta owwubok wn/vnm OTCyTCTBUS HEOOXOOUMBbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBUSA OnepaLun 3akoHogaTenbcTBy Poccuiickon ®enepaumm, 6aHKOBCKUM npaBunam nmbo
ycnosusim [loroBopa, 3anpoc KnveHTta He ucnonHseTcs 40 MOMeHTa nonyyeHus baHkom ot KnueHTta Heobxoammbix pekBu3nMToB
(mokymeHTOB) B nopsiake, npegycmoTpeHHoMm n. 3.7 Jorosopa.

11. Bcnyyae HeobxoaumocTu, KnueHT mmeeT npaBo o6patutbes B baHk Anst nonyyYeHust NUCbMEHHOrO MNOATBEPXKAEHUS
onepaumu, NnpoBeAeHHON B VIHTepHeT GaHke.

12. KnueHT 06513aH cCaMOCTOSITENbHO OCYLLECTBIATbL KOHTPOMb McNofnHeHus BaHkom 3anpocos.

13. B cnyyae ecnu onepauus B IHTepHeT GaHKke ocyulecTBnseTcs ¢ ucnonb3oBaHnem OgHOPa30BOro napons, Takme 3anpochl
KnueHTa ncnonHsiTCs nocne nonoXuTenbHbIX pe3ynbTaToB NpoBepku cooTBeTcTBuMA OOHOPasoBOro napornsi, BBEOEHHOro
KnneHntom, nidopmaumm, cogepxawlencsa B 6a3e AaHHbIX baHka.

14. Wcnonb3dyeMble BO B3aMMOOTHOLLUEHNAX Mexay CTOpoHamMu AOKyMEHTbl B 9MeKTPOHHOW chopme, HanpasneHHble KnveHTom
B BaHk yepe3 VIHTepHeT GaHK, nocne nonoXuTenbHblX pesynbTtaToB MaeHTudmkaumm n AyteHtndukaumm Knuernta B VIHTepHeT
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DaHke cyuTalTCA OTMNpPaBMneHHbIMW OT uMeHu KnueHTa v Npu3HalTCA paBHbIMW COOTBETCTBYIOLMM OyMaXkHbIM [AOKYMEHTaM,
3aBepeHHbIM COBCTBEHHOPYYHON noanucklo Knuenta (cuutatotcsa nognucanHbiMyi ACIT) 1 nopoxgalT aHanornyHble UM npasa
n obaszaHHocTn CTOpoH no HacTosiwemy [oroBopy. [daHHble AOKYMEHTbI MOTYT CIyXWTb [OKa3aTenbCTBOM B cyde npu
paspeLleHnn CNopHbIX CUTYaLUiA.

15. baHK MMeeT NpaBo OrpaHNYnTbL PyHKUMOHanbLHOCTL MHTepHeT 6aHka ans onpegeneHHbix KnueHtos w/unu rpynn KnueHTos
no cobcTBeHHOMY ycmoTpeHuto. Npu atom y baHka oTcyTcTByeT 00s3aHHOCTb yBeaoMuTb KnveHTa o BBeAEeHWWM YyKa3aHHbIX
OrpaHUyEHNN N NX MNPUYKHY.

16. BaHk nmeeT NpaBO YCTaHOBUTb, N3MEHUTb M OTMEHUTb MaKCUMarnbHble U MUHMMAarbHblE pa3mepbl nepeBonoB B NHTepHeT
GaHke.

17. KnueHT 0653aH MCKMOYUTb BO3MOXHOCTb MCMOMb30BaHWS WHBIMW NULaMU MOOUNbHOro TenedoHa, HOMEP KOTOPOro
ucnonb3yeTcs AN npegocTtasneHus ycnyrn IHTepHeT 6aHk.

18. KnueHT noaTBepXaaeT, 4To NpuHATLIN BaHkom yepes VHTepHeT 6aHk 3anpoc paccmaTpuBaeTcst baHkom Kak pacrnopsikeHune
Ha npoBefeHune onepaumn no Cyetam KnmneHta, nonyyeHHoe HenocpeacTBeHHO oT KnueHTa. BaHk ucnonHset 3anpoc KnueHta
B COOTBETCTBUM C YCTAHOBIEHHbIMW BHYTPMOAHKOBCKMMIN NpoLieaypamu.

19. baHk uMmeeT npasBo 6GrokupoBaTb AOCTYN K MIHTepHeT 6GaHKy B cnydyae HEeOf4HOKpaTHOro (40 Tpex pas BKIIOYMTENbHO)
HekoppekTHoro BBoga [lapons nnbo npu BbIABAEHUM CUTyauum w/wunum MonyyYyeHun uHopMaLuMm O MOLLEHHUYECKOM
UCMOMNb30BaHMM HOMepa MobunbHOro TenedoHa, npegocTaBneHHoro/ykazaHHoro baHky KnveHTom, B TOM uncne € uenbio
nepeBooB nocpeactesom CBI.

20. B cnyyae ecnum Ha Cuete KnmeHTa HegocTaTouyHO COBCTBEHHBIX AEHEXHbIX CPeACTB Afns onnatbl KOMWUCCUMI 3a YCryru
MHTepHeT 6aHka, BaHk nmeeT npaBo He ucnonHsaTe 3anpoc Knuexra.

21. baHk BnpaBe 6e3 06bACHEHNA NPUYUH OTKa3aTb KnueHTy B pernctpauun n/unv npegocrtaBneHny foctyna kK MIHTepHeT 6aHk.
22. B cnyyae ecnun KnneHT B TedeHne 1 (ogHoro) roga He nonb3oBarcsa YCNyrom OMCTaAHUMOHHOrO AocTyna k cBoum CuyeTtam
n 6aHKOBCKUM ycnyram ¢ ucnons3oBaHnem WHtepHeT 6aHka, 1o ero JlorH n Maponb aHHynupytotes. Mpu xenaHnm KnueHt
BrpaBe BHOBb BOCMOMb30BaTbCA ycnyron WHTepHeT 6aHK, eMy HeobGXxoAMMO NOBTOPHO NOAKMYUTb yenyry WHTepHeT GaHka
cornacHo n.3-5 Hactosawwmx Mpasun.

23. KnueHT cornaluaeTcs ¢ TeM, 4To baHk He HECET OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeMEHHOe UCMnonHeHne obsizatenscTB No [oroBopy, ecnu Takoe HeWCMoSIHEHWE BbI3BaHO HacTynneHvem dopc-
Ma)OpHbIX 0BCTOATENBLCTB, @ UMEHHO CTUXWUIAHBIX OEACTBUIA, BOEHHbIX AENCTBUIA, 3abacTOBOK U T.M., NPY YCMOBWU, YTO AaHHbIE
o6CcTOATENLCTBA HEMOCPEACTBEHHO MOBMUSINU Ha BbINONHEHUEe 06s3aTenbCTB No [JoroBopy, M Npu yCroBuu NpenocTaBneHust
CTOPOHOW, He BbINOMHUBLLEN 00A3aTeNbCTB, NOATBEPXKAAOLNX AOKYMEHTOB;

B) B cnyyae ykasaHus KnvmeHToM B 3anpoce HEBEpPHOro pekBM3WTa nnaTtexa w/unyu CyMMmbl nnartexa, a Tawkke no crnopam
W pasHornacusaM, BO3HMKawoWwuMm Mexay KnueHTom u nonydaTenamm nnartexa, €Cnu Cropbl U pasHornacus He OTHOCATCSA
K npegocTasneHunto yenyr MiHTepHeT 6aHka;

B) 3a kakve-nubo aBapun, cbon nnu nepebom B 06CNyKMBaAHWUM, CBA3AHHbIE C HapyLLeHMsMK B paboTe obopynoBaHus, cuctem
nofa4um aneKTPO3IHEPTMN U/UNW NIMHWIA CBA3M UMW CETEN, KOTopble obecneunBaloT yHKLMOHMpoBaHWe VIHTepHeT BaHka;

') 3a ywep6 n dakT pasrnaweHnss 6aHKOBCKOW TalHbl, BO3HMKLLNE BCreacTBMe Aonycka KnMeHTOM MHbIX MWL, K UCNONb30BaHNI0
KOMMbloTepa, MOOUINBHOro TenedoHa Unn NHbIX TEXHUYECKUX CPEACTB, KOTOPbIE UCMONb3ytoTcst KnueHTomM Anst nonyyvyeHus ycnyr
MHTepHeT GaHka;

) 3a nocnencteua ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ucnonb3oBaHuem WHTepHeT GaHka, B TOM uyucre,
B cnyyae ucnonb3oBaHusa WMHTepHeT 6aHka HeynonHOMOYEeHHbIMU KrneHTOM nvuamu, ecriv TakoBOe WCMOoNb30BaHWe CTano
BO3MOXHbIM MO HEOPEXHOCTM UnNn ymbicny KnneHTta unu ero ynorHOMOYEHHOr0O Nuua unv BCneacTeme HapyleHusa TpebosaHui
no nHdopMauunoHHon 6esonacHocTu npu pabote B IHTepHeT GaHke;

E) KnueHT MmeeT npaBo caMOCTOSITENbHO BPEMEHHO 3abroKMpoBaTb W BMOCNEACTBUM pa3bnokupoBaTb AOCTYN K VIHTepHeT
G6aHky npu obpaweHun B KoHTakT-ueHTp unu B OTaenenve badka. BrokupoBka KnveHtTom poctyna k MHTepHeT ©6aHky
ocyLecTBNSAeTCA nocne Hagnexawlen igeHtudpumkaumm n AyteHtudukaumm KnmeHra.

B cnyyae, ecnn KnueHToOM siBNsieTCA HecoBepLueHHoneTHee nuuo, KnMeHT HeceT OTBETCTBEHHOCTb B pamKax AENCTBYHLLErO
3akoHogaTenbcTBa. 3akoHHble npeactaButenu KnueHTa, ABNSAKOLWErocsi HEeCOBEPLUEHHONMETHMM IMLOM, AaBasd MUCbMEHHOEe
Cornacue Ha nogkntoveHue ycnyrm VHTepHeT-6aHK, TeM CaMbiM OCO3HAKT CBSI3@HHbIE C 3TUM PUCKM U MPUHUMAIOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENBCTBOM, 3@ COBEPLUEHME HECOBEPLUEHHONETHUM NNLIOM CAENOK
C ucnonb3oBaHneM ycnyrn NHTepHeT-6aHK.

24. KnueHT cornaluaetcs ¢ TeM, 4to baHk npegoctaBnseT ycnyry «HTepHeT 6aHk» 40 HACTYNneHWs crneayowmx cobbITuiA:

A) camocTosiTensHas 6nokvpoBka KnueHTom ycnyrm B cooTBeTCTBMM C MNn. «E» n.23 HacToswwmx Mpasurm;

B) oTkntoueHust ot ycnyrn baHkom ¢ npeaBapuTensHbiM yBegomneHnem KnueHrta o6 oTknoveHnu;

B) 3akpbiTe CuyeTa, C KOTOPOro CNUCLIBAETCH KOMUCCUS 3a YCIyry B COOTBETCTBUM C AEWCTBYOLWMMY Tapudamu.

") 3akpbITe Bcex cyetoB KnneHTa B baHke.

25. KnueHTt obs3yeTcs:

25.1. cobniopgatb TpeboBaHuA HactoAwmx [lpaBun AMCTAHUMOHHOTO ob6cnyxvBaHMA KnMeHToB 4Yepe3 WHTepHeT ©GaHk un
3akoHogaTenbcTBa Poccuiickon ®epepauuu;

25.2. ycTaHOBUTb Ha CBOW KOMMNbIOTEP W MOOWMbHLIA TenedoH aHTUMBMPYCHOE MporpaMmHoe obecrneveHve U perynspHo
NPOM3BOANTL ero 06HOBMNEHNEe U OGHOBMNEHWE APYIMX UCMOMNb3yeMblX NPOrpaMMHbIX NPOAYKTOB;

25.3. ansa pabotbl B IHTEpHET GaHke MCMoNb3oBaTb TOMbKO UCMPaBHLIA U NMPOBEPEHHLIN Ha OTCYTCTBME KOMMLIOTEPHBLIX BUPYCOB
nepcoHarnbHbIA KOMMNbITEP UMM UHOE BbIYUCIUTENBHOE YCTPONCTBO;

25.4. npu coBepLUEHUN onepaLmii CO CTOPOHHErO KOMMbOTepa YOeanTbCA, YTO NepcoHarnbHble AaHHbIe U Apyras nHgopmauus ob
onepaumsix He CoOXpaHunach;

25.5. cobnopgaTth KOHMAeHUMANbHOCTL UHGOPMaLMK, KacalroLencs fnorMHa U naponen, ucnonb3yemblix B WHTepHeT GaHke,
XPaHUTb TaKylo MHOPMaLMIO B HESIBHOM BUAE M HEAOCTYNMHOM ANis TPETbMX MWL, B TOM YUCIEe POACTBEHHMKOB, MecTe. MimeTb
npu cebe MHPOPMaLMIO 0 KOHTaKTHbLIX TenedoHax baHka;

25.6. He oTBeYaTb Ha 3NEKTPOHHbIE MUCbMA, B KOTOPbIX OT UMeHN BaHka npegnaraeTcsi NpeoCcTaBUTbL NEPCOHarbHbIE AAHHbIE,
WH(OPMaLMIO, KacatoLlylocsl NOrMHa M naponeri M He crefoBaTtb MO CCbiflkaM, YKasaHHbIM B TakMX SMEKTPOHHbIX MUCbMax
(Bkntoyas ccbinkn Ha Cant baHka);

25.7. B uensix MHPOPMaLMOHHOIro B3aMMoaencTBnsi ¢ BaHKkOM Mcnonb3oBaTh TONBKO PEKBU3UTBI CPEACTB CBA3N (MOOUIBHBIX U
CTaumoHapHbIX TenedoHOB, hakCcoB, MHTEPAaKTUBHBIX web-cainToB/nopTanos, 06bIYHOM 1 3NEKTPOHHOWM NOYTHI), KOTOPbIE YKa3aHbI
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B AOKYMEHTaXx, Moy4YeHHbIX HENocpeacTBEHHO B baHke;

25.8. HM Npu Kakux OBCTOATENLCTBAX He BBOAUTbL MH(OPMAaUMIO O NOrMHe, naponsix B otBete Ha CMC-coobuweHus/E-mail-
coo0ueHns o6 onepaumsix, Kotopble KnneHT He coBepLuarn.

26. MNonoxeHus HacToawmx MpaBun MMeT NPEMMYLLECTBEHHYIO CUITY MO OTHOLLEHUIO K MOMOXEHUSIM aHanOrMyHbIX pasaernoB
OpYyrux OOroBOPOB, 3aKMYeHHbIX Mexay KnueHTom n baHkoMm.

27. Ycnyra WHTepHeT 6aHK npefocTaBnsieTcsl B COOTBETCTBUMM C «MHCTpykumenr no WHTepHeT-6aHky «BaHk Onliney,
pa3meLLeHHoln Ha CanTe baHka.
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lpunoxeHue Ne 8

k [Jo2oeopy o koMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa Knuentam ycnyru «CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactosiwme lMpaBuna npepoctaenexus Knuentam ycnyrm « CMC nopyyeHune» B NMAO «Hopsuk BaHk» (ganee no tekcty —
Mpasuna), Tapudbl/TapudHbii nnaH/3aserneHne o nogknodeHnn ycnyrm «CMC nopydeHue» u KoMnnekcHoe 6GaHkoBcKoe
o6cnyxuBaHve npusHatoTca [JoroBopom o npegoctaBneHnn ycnyrm «CMC nopydeHve» U SBNSAOTCA HEOTbEMIIEMOM YacTbio
[oroBopa o0 kKoMNIeKCHOM GaHKOBCKOM OBCY>K1BaHUN DU3NYECKUX NN,

1.2. Bce, 4yto He onpepgeneHo [orosBopoM o npegoctasneHun ycnyrm «CMC nopydeHve», perynupyetcs 3akoHoAaTenbCTBOM
Poccuiickon denepaumm n 6aHKOBCKMMY NpaBuniamu.

Horosop o npegoctasneHun ycnyru «CMC nopydeHne» cuyMTaeTcs 3akmnioyeHHbIM C MOMEHTa npuHaTua BaHkom oT KnuveHta
3asBneHus Ha nogknioyeHne ycnyrn « CMC nopyyeHve» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHuve.

1.3. 3akoHHbIi npeacTaBuTenb KnuneHTta, SBMAAKOLWIEroCA HECOBEPLUEHHONETHUM fULOM, 00sA3yeTcs CaMOCTOSTENbHO
03HaKOMUTbCH U O3HAaKOMWUTb HecoBepLUeHHoneTHee nuuo ¢ lNpasunamun npegoctasneHuns Knuentam yenyrn « CMC nopy4exune»,
Tapudamu baHka n B criyyae Heo6xoAMMOCTM 3aNpPOCUTb U/WMK AaTb COOTBETCTBYIOLLME PA3bACHEHUS.

1.4. Hactosawwme lNMpaeuna He pacnpocTpaHsaoTcs Ha [depxatenen AoNONHNTENbHbIX KapT.

2.0BLUME NMONOXEHNA

2.1. baHk npepoctaBnseT KnueHty ycnyry «CMC nopyyeHve» nNpy Hanmuuum TEXHUYECKON BO3MOXHOCTW, Hanuumm y KnueHta
oTkpbITOoro Cuerta.

C MomeHTa 3aknioyeHuss [orosopa o npegoctaBneHun ycnyru «CMC nopydenne» baHk npepoctaBnset ycnyry «CMC
nopyyeHne» Ha Homep MobunbHoro TenedoHa KnueHTa, ykazaHHOro B 3asdABneHUn o nogknoveHun ycnyrm «CMC nopyyeHve»
1 KOMMrekcHoe 6aHKoBCcKoe obCnyXmBaHue.

KnueHT noateepxgaeT, YTO Ha MOMEHT 3aknodeHus [lorosopa o npegocTtaeneHun ycnyrm «CMC nopydeHue» O3HakoMmeH
¢ PykoBoactBom nonb3oBaTens ycnyron « CMC nopydenue», Tapudgamn baHka. PykoBoacTBo nonb3oBaTtens Ycnyrm Haxogutcs
Ha CanTe baHka.

2.2. B lNpaBunax ncnonb3yoTcs crnegytowme TePMUHbI U ONpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAAepXKMBatoLwmnin npuem n nepegavy CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopy4yeHue», npegoctaensemas KnueHtam B cooTBeTCTBUM C [paBunamu.

Maponb pocTtyna k Ycnyre — 3TO Mapornib, KOTOpbIN ycTaHaBnuBaeTca baHkom u ucnonb3dyetca B CMC-coobuleHuax ans
MoeHtudpmkauum KnnenTa.

2.3. Ycnyra npepoctaensdetca KnueHtam, ssnsiowmmuca Bnagenbuamm MobunbHbIX TenedgoHoB, onepaTopamu KOTOPbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopumn Poccuiickon ®eaepaumm.

2.4. TlogknioyeHve K Ycnyre no OgHOMY 3asiBNeHuto o nogkntouveHun ycnyrm «CMC nopyyeHune» u KOMMNneKkcHoe GaHkoBckoe
obcnyxuBaHue Heckornbkux Homepos TeneoHOB COTOBOM CBA3UN HEBO3MOXHO.

3. COOEPXXAHUE YCNYITU

3.1. BaHk Ha nmaTHOW OCHOBE, cormacHo yTBepxaeHHbIM Tapudam baHka, u ¢ yyeTom HacToswmx [MpasBun, npegocraBnseT
KnueHnTy Ycnyrm K Tekywmm cyetam, B T.4.C WCMNOMNb30OBaHMEM MeXAyHapoAHbix OGaHKoBCckvMx kapT (manee — «Cyety)
C ucnonb3oBaHnem MobunbHon cesAsm Yepesd CMC-coobuerns (nanee — CMC nopy4yeHue).

Ycnyra npeaocTaBnsaeTcs K TEKyLUM cHeTaM pr3nyeckux nuu,.

3.2. TMnaTexun cnomMowpblo Ycnyrn MoryT ObiTb agpecoBaHbl Kak nonyyaTensM nnaTexew, CNMCOK KOTOPbIX onpegeneH
B PykoBoactee nonb3osatens ycnyron «CMC nopydveHue» (Ha MHOPMaLUMOHHBLIX cTeHaax, Ha CaiTe baHka), Tak n B agpec
WHBIX MonyvaTenen nrnaTexen No peksnsutam, npefoctasneHHbIM KnmeHTom.

3.3. Bce nnatexu B agpec nonydatenen nnatexen (panee — «Mnatex») ocyuwlectensiotcs B Banote PP nno Cuyetam,
OTKpbITbIM B BantoTe PO.

3.4. Onnata lNnatexen OCYyLECTBNSAETCS C TEKYLMX CHETOB hmamyeckmx nuu. BaHk chopmupyeT nnaTtexHoe nopyvyeHue He
nosaHee criegytoulero paboyero gHa nocne noctynnexHms CMC nopyyveHus ot KnveHTa.

3.5. baHk B pamkax Ycnyrn ocyuwecTtBnsgeT nepeBod Mo uHuumatmse KnueHTa, nocpenctBom mobunbHowm csasu yepes CMC
nopyyeHus, cymmbl lNMnatexen co Cueta KnmeHTa B nonb3y nonyvatens nnaTexen.

3.6. [lMpepycmoTpeHHble [MpaBunamu onepauum COBEPLUAIOTCA NPW  YCMOBUM MPOBEAEHUS WX C y4eTOM [OMyCTUMOCTU
B COOTBETCTBUM C TpebOoBaHMAMM AEWCTBYIOLLEro 3akoHodaTenbCTBa W Hactoswmumu [MpaBunamu, nNpu HanuyMu Ha cuete
KnvneHTa geHexHbIXx cpeAcTB B 06bemMe, AOCTAaTOMHOM ANs npoBefeHus natexa u B3vMaHus nnatbl 3a NpPeaoCcTaBreHHYo
Yenyry.

3.7. Mpu HepocTaTke OEHEXHbIX cpeacTB unm mux otcytcTBum Ha Cuete KnuenTa gna onnatel MMnaTtexa w nnatel 3a Ycnyry,
nonHasi unyn YacTUYHas onnarta JOKYMEHTOB HE NMPOU3BOAMNTCA.

3.8. MNpu otnpaBke CMC nopyyeHusa baHky, B criyyae HegocTaTka AEeHEXHbIX CpeacTB UM MX OTCYTCTBUM ANg onnatbl [naTtexa
v nnartbl 3a Ycnyry, onnata OOKYMEHTOB He npou3BoauTtcs v KnveHTy Ha crepywowmum 0aHKOBCKMA paboumin aeHb BaHkom
otnpaensetca CMC-yBegomneHne onpegeneHHoro dopmarta, ykasaHHoro B PykoBoactBe nonb3oBatens ycnyrom «CMC
nopy4eHue». Nocne nononHeHus cyeta, KnueHt gomkeH BHoBb oTrnpasutb CMC nopyyeHne BaHky Ha onnaTy Nnartexa.

3.9. B cnyyae ecnu nocne otnpaskn CMC nopy4veHusa baHky Ha onnaty lNnatexa He npuwno ysegoMneHue o NpuHATUn baHkom
TpeboBaHus Kk ucnonHeHuto, KnneHT obsasaH yTouHnTb cTaTyc nepesofa B baHke. Tonbko nocne cornacosaHust ¢ baHkom KnveHT
MOXeT oTnpaBuTb nosTopHoe CMC nopy4deHune Ha onnaty lMNnaTtexa.

3.10. MopyyeHusa KnueHta nepeaatotcs u npuHmumatotcs bankom B Buge CMC nopyyenuin 6e3 nx nocneayoLwero npeacraBneHns
Ha GymaxHom HocuTene. lNonyyeHve BaHkom nopydenun B Buge CMC nopydeHwid, HanpaBnsiembix ¢ HoMepa MobunbHoro
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TenedoHa, ykasaHHoro B 3asiBneHunu o npegoctaeneHnm ycnyrn « CMC nopyyeHue» 1 kKoMnnekcHoe 6aHkoBckoe oGenykusaHme,
paccmatpuBaeTcs baHkoM kak nonyyYeHue pacrnopspkeHUn HenocpeacTBeHHO oT KnveHTa.

3.11. OTtnpaBka KnneHtom B BaHk nopyyeHui B Buge CMC nopydeHun onnadymBaetca KnnMeHTOM caMoCTOATENbHO B paMkax
[orosopa ¢ onepaTtopoM MobubLHOW CBSA3M.

3.12. CTOpOHbI MpU3HalOT B KA4YecTBe eauHON LWiKanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MecTHOe BpeMsi.
KoHTpOMbHLIM ABRASETCA BpeMs CUCTEMHbIX YacoB annapaTtHbix cpefctB baHka. CTOpOHbI YCTAHOBMMW, YTO MOMEHTOM
nonyyenuss baHkom nopyyeHusa Knuenta B Buge CMC nopyyenus, siBnNseTcs Tekyllee Bpems Mo CUCTEMHbIM Yacam bBaHka
B MOMEHT NoMeLLeHnsi tHpopmMauum B apxXmB BXOAALLMX COOBLLEHWI.

3.13. UcnonHeHnne BaHkom nopyyeHun KnveHta, ocyllectensieTcs B paboyee Bpemsi baHka, npu atom pabounmn gHamum baHka
CUYATAIOTCA [HW C NoHedenbHMKa MO NATHWLY, HEe BKMYas BbIXOAHbIE W NpasfHuWYHble. HeucrnonHeHHble B ykasaHHbIN
NPOMEXYTOK BpeMeHu pacnopskeHus KnveHTa, noanexart ucnonHeHuo B 6nmxanwnii paboymn geHb baHka.

3.14. B cnyvyae BO3HUKHOBEHMSA OOCTOSTENLCTB HEMPEOAONMMON CWIbl, K KOTOPbIM OTHOCATCS CTUXMIHblIE OencTBuMS, aBapuw,
noxapbl, maccosble 6ecnopsaku, 3abacToBKW, PEBOMIOLMM, BOEHHbIE AENCTBUS, NPOTUBOMPAaBHblIE OEWCTBUA TPeTbUx nu,
BCTYNNEHNE B CUNY 3aKOHOAATENbHbIX aKTOB, MPAaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB.,
NpsMO UNN KOCBEHHO 3anpeLjatowmnx unv npenaTcTBYOWMX ocylecTBrneHnto CTopoHamyn CBOUX (PYHKUMIA MO HACTOALMUM
MpaBunam, u vHbIX OBGCTOATENBLCTB, HE 3aBUCALLMX OT BonemsbsBneHuss CTopoH, CTopoHbl MO HacTtoswwum [paBunam
0CBOOOXAalTCA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAMexXallee UCNoNHeHne B3ATbIX Ha cebst 06s13aTenbCTB.

3.15. B cnyyae otnpaBkn CMC nopyyenus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a cobou
npaBo NpuHATL K ucnonHeHuto CMC nopy4veHne KnveHTa Ha cnegylowmin paboymin OeHb, COOTBETCTBEHHO Onnarta OOKYMEHTa,
cornacHo NpaBunam, Npon3BoaMTCA Ha cneaytowwmn pabounii oeHb baHka.

3.16. MakcumanbHaa cymma, oTnpaBnsiemas B agpec OAHoro nonyyatenst nnatexen ogHum CMC nopyyeHnem (Ha cyeta,
OTKpbITbIE B APYrUX KPEAUTHbIX opraHu3aumnsax), He moxeT ObiTb 6onee 15000 pybnen. MakcumansHas cymma, oTnpasnsemas
B aApec OOHOro nonyyatensi nnaTtexew, kotopbli obcnyxuBaetca B baHke, ogHum CMC nopyyeHunem (BHyTpnbaHKOBCkOE
nepeuucneHune), He moxet 6biTb 6onee 100000 py6ren.

3.17. MakcumanbHoOe KOnM4ecTBO nnaTexen B agpec ogHoro nonyyarensi KnmeHtom He 6onee ogHOro nnaTtexa B AeHb.

3.18. B cniyqae ecnu k Cyety KapTtbl KnueHta yctaHoBneH PacxogHbin numut, BaHk B pamkax Ycnyru ocyLlecTBnseT n3aMeHeHne
pasmepa PacxogHoro nummTta no nHuumaTtnee KnveHTta nocpenctsoM MobunbHom cBsasm Yepe3d CMC nopyyeHus.

CMC nopy4eHue 065a3aTenbHO A0MKHO CoAePXKaThb XenaeMbli pa3mep PacxogHoro nuMuTa.

Mpu HeobxoanmocTn KnueHTa nameHsTe pa3amep PacxogHoro numuTa, YCTaHOBMEHHOTO K pasHbiM CyeTam, To K kaxxgomy Cuety
noanucblBaeTcs OTAeNnbHoe 3asiBneHne o npepoctaBneHnn ycnyrm «CMC  nopydeHue» U KOMMnekcHoe 6GaHKoBckoe
obcnyxunBaHue.

BaHk BnpaBe He yBenuumBaTb pa3mep PacxogHoro numuta Ao Xenaemoro pasmepa PacxogHoro nuMmuta Ha OCHOBaHWSX,
npeaycMoTpeHHbIX ab63.15 n.2 n/vwnn n.3.6 [JoroBopa 06 ycTaHOBNEHWUM KPEAWUTHOIO NMMUTA.

Ecnu pasmep xenaemoro PacxogHoro nvMmuTa npesblllaeT pasmep JlumuTta 3aJ0rmKEHHOCTM, ONpedeneHHbI Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaeBnuBaeT PacxogHbii NUMWUT, paBHbln KpeauTHOMY nuMMuTYy,
onpeneneHHoOMy Ha MOMEHT ycTaHoBreHus baHkom PacxogHoro numuta k Cyety KapTbl KnuenTa.

3.19. Onnata ycnyr MobunbHoOM CBs3n 6e3 AONOMHUTENBHOIO NMUCbMEHHOTO 3asiBNeHusl B pamkax okasbiBaeMon baHkom Ycnyru
OCYLLEeCTBMSETCS B nopsgke, YCTAHOBNEHHOM HacTOSALWMM MyHKTOM 1 [paBunamu, B 4acTM He NpoTMBOpeYallen HacTosAwemy
NyHKTY. BO3MOXHOCTb onnatbl ycnyr MobunbHOW CBA3WM nocpencTBom HanpasneHns B baHk CMC-coobLeHns JocTynHa Takke
Knuentam, nogkntoumBwmmM ycnyrn  «lloctosiHHoe nopydeHune», «UHTepHeT 6Gawk» un  «CMC-uHbopmupoBaHme» 6e3
[OMONHUTENBLHOro nNMcbMeHHoro 3asasnexHuns. Hanpasnernve Knuentom CMC-coobuenns B baHk npusHaeTcs akuentom KnveHTa
Ha npefocTaBneHne baHkoM COOTBETCTBYHIOLLEN YCITYT.

Onnarta ycnyr mMoOunbHOW CBA3M OCyllecTBNsieTcs nocpeactsom otnpaBnexHuss KnuenHtom CMC-coobuieHns ¢ Homepa
TenedoHa, koTopbin KnueHT npepoctaBun BaHKy npy NOAKMOYMEHUM yKa3aHHbIX BbIWE YCNyr Ha Homep TenedoHa baHka,
ykasaHHbii Ha Cavite baHka n/unn B PykoBoacTtBe nomnb3oBaTensi. dopmaT coobuieHus ykasaH B PykoBoacTBe nonb3oBaTens
BblLLEnepeyYncrieHHsIMu ycnyramu. MNocne nonyyennst BaHkom CMC-coobLeHns COOTBETCTBYOLLErO YCTAaHOBNEHHOMY dhopmMarty,
Knuenty Gypmet HanpaBneHo coobuieHue, copepxallee OAHOPa3oBbli napornb. KnveHT [orkeH noaTBEpAMTb NepeBos
oTnpasrneHvem baHky coobLieHnst ¢ yka3aHuem MorydeHHOro opgHopasosoro napons. CTtopoHbl gorosopunuck, 4yto CMC-
coobueHve, otnpaeneHHoe KnneHTtom, aBnseTtca pacnopsikeHnem KnveHta o6 ocylecTBneHun nepeBoaa AeHEeXHbIX CPeacTB B
agpec nonydyatensi, ykazaHHoro B coobuwieHun. lNpu oTtcytcTBum ykasaHuss B CMC-coobuweHnn Homepa KapTbl, cnucaHue
npoussoantc co Cueta 3apnnaTtHon kapTbl KnuenTa. Mpu oTcytctBuM y KnueHta 3apnnartHol KapTbl WMnM OTCYTCTBUM
OeHexXHbIX cpeacTB Ha CyeTe 3apnnaTHoW KapThl, cnucaHne npoussoantcs co Cueta NeHcuoHHow kapTbl. Mpu oTcyTcTBUM Y
KnueHTa NeHCUOHHOM KapTbl UM OTCYTCTBUM AEHEXHbIX cpeacTB Ha Cuete MNMeHCUOHHON KapTbl, CMCaHWe NPOM3BOAUTCS C UHbIX
CueTtoB KnueHTa, oTKpbITbIX B BaHke, k KOTOpbIM BbinyLUeHbl AebeToBble 6aHkoBCKkMe KapThl. MNpu oTcyTcTBUM Yy KnneHta B BaHke
CueToB, yKasaHHbIX Bbille WM OTCYTCTBMM AEHEXHbIX cpeacTB Ha Takmx Cuetax, nepeBog baHkom He ocyulecTBnseTcs.
CnimcaHuve aeHexHbix cpeacTs co CueTa KapTbl € KpeAMTHLIM MMMUTOM HE NPOU3BOANTCSH, 3a UCKIIOYEHUEM Cryyasi, Koraa HoMep
KapTbl ¢ kpeanTHbIM numnTom ykadaH Knmentom B CMC-coobuweHun. B cnyyae ykasaHns Knuentom B CMC-coobueHun Homepa
KapTbl, nepesop npou3Bogutcs co Cuyeta ykasaHHow KapTel, B T.4. co Cueta KapTbl C kpeauTHbiM numuTtoMm. [lepesop
OCYyLLeCTBNsieTCss MNpu Hanuumm Ha CueTe [eHeXHbIX CPeAcTB B pasMepe AOCTaToOvMHOM Ans onnatbl ycnyr baHka u
ocylLecTBMNeHnst nepesoaa. YactnyHas onnata co C4eToB He nNpon3BoauTcsi. B cnyyasx otnpaBneHnst coobLleHns Ha HEBEPHBIN
HOMEp W/MNu ykasaHWsi HEBEPHOro OAHOPA30BOr0 Mapofisi, HECYLLECTBYKOLLEro HoMepa TenedoHa, HEKOPPEKTHOW CYyMMbI
nnartexa, HeeepHoro Homepa KapTbl nnv Homepa KapTbl, KOTOPbIA HE NpUHAANEXUT KnMeHTy, ocyllecTBRsOWEMY onnaTy ycnyr
MOBMMBLHON CBA3M, @ TaKkKe B MHbIX CyYasX NnaTex He NpoM3BOANTCS.

CymMma nepeBofa AomkHa HaxoguTbes B npegenax ot 10 go 2 000 py6ren (6e3 yyeta CTOMMOCTM 3a OCYLUECTBIEHUE
nepesoaa).

3a ocyuwecTtBneHne nepesoda baHk cnuceiBaeT co Cuyeta Kaptbl KnmeHTa, ¢ koTopon npowusBogunca nepesoa 6e3
OOMOMHUTENBHOTO/-bIX PacrnopsiXeHus/-un (3apaHee AaHHbIA akuenT) nnaTy 3a Kaxabli COBEepLUEHHbI nepeBod B ajpec
nonyyartens nnaTtexen B COOTBETCTBMU C HACTOSLMUM NyHKTOM M Tapudamu BaHka. CtoumocTs ycnyr baHka 3a ocyliecTBneHve
nepesoja onpegensieTcs cornacHo gencTeyowmx Tapugos baHka, yctaHoBNeHHbIX Ans ycnyrn « CMC-nopy4deHue».

4. NMPABA N OBA3AHHOCTU CTOPOH
4.1. OTBETCTBEHHOCTb CTOPOH:

52



4.1.1. 3a HeBbINOMHEHNE UMW HeHaanexallee BbiNonHeHWe 0bA3aTensCcTB No HacToswmm MNMpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWNCTBYIOMM 3aKoHoAaTenscTBoM Poccuiickon degepauuu.

4.1.2. B cnyvae, ecnn KnneHToMm siBNSieTCA HECOBEPLUEHHONIETHEE NWLO, OTBETCTBEHHOCTb 3a AEWNCTBUS, OCYLLEeCTBMSEeMble
Takum KnueHtom, HeceT cam KnueHT w/vnm ero 3akoHHbIN NpeAcTaBuTenb B MpeAenax, YCTAaHOBMEHHbIX AEeNCTBYOLLMM
3akoHogaTenscTBoM PO.

4.2. BaHk 0bs3yeTcs:

4.2.1. TpuHMMaTh K UCNOMHEHWI0 nocTynueLlune oT KnueHta nopydeHunsi, oopMneHHble 1 nepegaHHele B baHk B COOTBETCTBUU
¢ MNpasunamn n PykoBoacteBom nonb3osaTens ycnyron « CMC nopyyeHme».

4.2.2. He wucnomnHate nocTtynuBwne oOT KnmeHTa nopy4veHusi, oopMIieHHble C HapylleHneM TpeboBaHui [EeNCTBYHOLLErO
3akoHopaTtenbcTBa Poccuiickon Pepepauum, HOpMaTUBHBIX AOKyMeHTOB baHka Poccum u Hactoswwmx [lMpasun, PykoBoactsa
nonb3oatens ycnyron «CMC nopy4yeHue» n [joroBopa.

4.2.3. Tlo TpebosaHuo KnveHTa B TeyeHve AByx paboynx AHEW C MOMEHTa nojayv 3asBfieHus, npedoctaBuTb KnuneHTty
KBUTaHUMM 06 onnadeHHbIX ycnyrax. [MnaTta 3a npegoctaBneHne KBUTaHLUA B3umaeTcsa cornacHo Tapudam bBaHka.

4.3. baHKk umeeT npaso:

4.3.1. Mo pelleHWo YNONMHOMOYEHHOrO OpraHa npekpaTtuTb NpefocTaBfieHne Ycnyru B criydyae HapylieHus KnueHTom cBoux
0643aTensLCTB, NPUHATLHIX B cOOTBETCTBUMM C [NpaBunamu, 6e3 ysegomneHuns KnueHTta, 4to He BneyeT 3a cobon npekpalleHve
obsszatenbctB KnueHTa no Bo3meleHuto BaHKky nnaTbl 3a npegocTaBneHve YCryrn, BO3HUKLLEW MO AaTy npekpalieHns
npegocTaBneHns Ycnyru.

4.3.2. lMpekpaTuTb NpedocTaBrneHve YCrnyrm u coBeplueHve onepauvin, npeaycMoTpeHHbIX lpasunamu, ¢ HanpasneHueMm Ha
MobunbHbIi TenedoH KnveHTa cOOTBETCTBYIOLLErO yBEAOMIIEHNS, B Clly4ae HeAOCTaTOMHOCTV cpefcTB Ha cyeTe KnueHTta Ha
MOMEHT CMMCaHusA NnaTbl, ykasaHHOW B HacTosAwwmx [Npasunax, A0 NOMHOro ee noraileHus.

4.3.3. Otkasatb KnueHty B npneme ot Hero CMC nopyyeHus Ha npoBefeHve onepaumm no cyety KnueHTta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHoCcTb 060pYAOBaHUS W MPOrpaMMHbIX CPeACcTB TPeTbMX Nul, NOBMeKwMe 3a cobon HEBO3MOXHOCTb
poctyna KnueHTa K nonyyeHuio Ycnyr nocpeacTBoM MOBMIIbHOW CBA3M M BO3HUKLLNE B pe3ynbTaTe 3a4epXKn B OCYLLECTBIEHNUM
nnatexen Knmenta nnm nony4eHnn MHOOPMaLIMOHHBIX U pacqeTHbIX YCRyr.

4.4.2. TlocneacTsusi UCNomnHeHWs nopyyvenunss Knuenta, nepepgaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykazaHHOro
B 3asBneHun o npepoctasnennn ycnyrm «CMC nopyyeHune» 1 komnnekcHoe 6aHkoBckoe obCrnyKvBaHWe, B TOM 4uche B criyvyae
ucnonb3oBaHus MobunbHoro TenedoHa KnveHta HeynonHOMOYEHHbIM NINLIOM.

4.4.3. Ywepb, BO3HMKWNA BcrneacTeue yTtpaTbl unu nepegayn Knuentom coberBeHHoro MobunbHoro TenedoHa, lMapons
gocrtyna k Ycnyre, BHe 3aBUCUMOCTMN OT MPUYMH, HEYMONHOMOYEHHbLIM nLaMm.

4.4.4. YperynupoBaHue npeTteHsu KnveHta c nonyyatensmu nnatexen ykasaHHbIMM B PykoBOAcCTBe nonb3oBaTens yCryrow
«CMC nopyyeHue» 1 UHbIMM MoONyyYaTenaMyu nnaTexen, PEeKBU3WUTbI, KOTOPbIX MpeAcTaBneHbl KnueHTom, Mo Bompocam
HeobOCHOBaHHOIO NepeyncneHnss AeHexXHbIX CPeAcTB Ha Ux cyeTa no BuHe KnveHTa.

4.45. Ywepb wudakT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HUKILUME BCreacTBuMe pJdonycka KnveHTom TpeTbux nuy,
K ncnonb3oBaHuio MobunbHoro TenegoHa, Homep KOTOporo ykasaH B 3asBfieHnn o npegoctasnennm ycnyrm «CMC nopyyenune»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

4.4.6. Bo3aMOXHble HapyLleHust KoHpmaeHLumansHOCTU nepegasaeMon nHopMaummn B CETAX MOBUMBLHON CBA3MW.

4.5. KnueHt obssyetcs:

4.5.1. Cobniogatb ycnosus npegoctasnexHnsa baHkom Ycnyru.

4.5.2. Ynnaumsatb baHKy nnatbl, B TOM 4ucne BO3HMKLIME OO0 AaTbl NpeKpalleHns npegocTaBneHus Ycnyrm, 3a npegocraBneHne
Ycnyrn B nopagke v pasvepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka.

4.5.3. CaMocCTOSITENBHO YyperynMpoBaTe MPeTeH3nMn C ykasaHHbiMM B PykoBoacTtee nomnb3oBatens ycnyro «CMC nopyyeHve»
W MHBIMWM nofyyaTensMu nnaTexen, PeKkBU3UTbl, KOTOpbiX npefdcTasneHbl KnveHTom no BonpocamMm HeoB60CHOBAHHOMO
nepeyncneHns nnaTexen B ux agpec.

4.5.4. CamoctosiTenbHo obecneunBaTb 3awmTty cBoero MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBreHuun
o npegoctasneHnn ycnyrm «CMC uHdopmMupoBaHue», OT HECaHKLMOHWPOBAHHOrO AOCTyna (MCNOoMb30BaHWs) TPeTbUX nul
W BUPYCHbIX aTak.

4.5.5. CamocToaTenbHo obecneuvBaTe 3awmTy [Maponsa goctyna K Ycnyre, KOTOpbI yka3aH B 3asBNEeHWM Ha MOAKMoYeHue
ycnyrm CMC nopydeHve 1 KOMMnekcHoe 6aHKoBCkoe o6CnyxuBaHue, OT HeCaHKUMOHWPOBAHHOIO AOCTyna (MCMOb30BaHWs)
TPEeTbUX NULL.

4.5.6. MNpn nsmeHeHun Homepa MobunbHOro TenedoHa npeactaBuTb baHky 3asBneHne Ha usmeHeHune HoMepa MOBUIBLHOrO
TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEPXXaHWE 3anpoCcoB W MOPYyYeHUN, nepefaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnmeHT nmeeT npaeo:

4.6.1. B cny4yae BO3HUKHOBEHUS Yy KnmeHTa nNpeTeH3ui, CBSA3aHHbIX C NPUHATUEM WIU HEMPUHATUEM W/WMN UCMOMHEHWEM WUnn
HeucrnonHeHneM 3anpoca u/unu NopyyYeHusi, HanpaeuTb B BaHK MOTVBMPOBaHHYIO NMCbMEHHYIO NpeTeHs3uto. baHk paccmaTtpusaeT
npeTeH3nn KnneHToB B Te4eHne oOHOr0 Mecsaua ¢ AaTbl MOyyYeHns npeteH3un. MNpy HEBO3MOXHOCTU paspeLleHus pa3Hornacum
Cnopbl paccMaTprBalOTCA B YCTAHOBIIEHHOM 3aKOHOM NOPSIAKe.

4.6.2. Nony4yaTb OT BaHka KoMuK NNaTeXHbIX JOKYMEHTOB Ha ByMaXHOM HocuTene rno onepaumsM, CBA3aHHbIM C NepevncrieHnem
nnaTtexemn B agpec nonydyatenen nnatexew, ykasaHHbIXx B PykoBoacTBe nonb3oBatens ycnyron «CMC nopyyeHve» v MHbIMK
nonyyarensaMu nnaTexen, pekBMU3nNTbI, KOTOPbIX NpeacTaBneHbl KnveHtom, B cootTBeTCTBUM € Tapudamm baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. lMopgknioveHve Ycnyrv npov3BOOUTCA Ha OCHOBaHuM 3asBrieHus o npegoctaeneHun ycnyrm «CMC  nopydeHue»
1 KOMMnekcHoe 6aHkoBCkoe obcnyxnBaHue.

MameHeHne wu oTknmodeHne Ycnyrm npoussogutcs  CotpygHukom B OTaeneHvn bBaHka Ha  OCHOBaHMM  [OKYMEHTA,
YOOCTOBEPSIOLLEro NMMYHOCTL KnveHTa n 3asBneHns, B TOM Y1cre Mo OCHOBaHWAM, yka3aHHbIM B .5.8.

5.2. VlameHeHWe unu OTKNoYeHne YcnyrM npousBoanTCsl He NnosgHee crepytollero paboyero gHs co gHa npuema ot KnueHta
3asBneHns nMbo Npu HanMMuuyM OCHOBAaHWUWA, yKa3daHHbIX B N.5.8. B cnyuae, ecnu KnveHTom siBNsieTcs HecoBeplUeHHoneTHee

53



nvuo, TpebyeTca nucbmeHHoe Cornacue 3aKoHHOro NpeAcTaBuTens.

5.3. B cniyyae yTpatbl NoAKM4eHHOro k Ycnyre MobunbHoro tenedoHa, SIM-kapThl npeaocTaBneHne Ycnyrm Ha AaHHbI HOMep
MobunbHoro TenedoHa KnueHta, ykasaHHoro B 3assreHuu o nogknodeHun yenyrm «CMC nopyyeHne» MOXeT ObiTb NpekpaLleHo
Ha ocHoBaHun 3asBnexuns Knvuexra.

5.4. MNpwv npekpaLleHnn okaszaHus Ycnyrm yaepxxaHHast exemecsqyHas aboHeHTCkas nnarta BO3BpaTy He NOATEXUT.

5.5. [Ina nosTOpHOro nogkntovexnns Ycnyrn KnueHty Heobxogmmo obpatutbesi B OTaeneHne baHka ons 3anonHeHvst HOBOro
3aasneHusa ans noaknodenns yenyrm « CMC nopyyeHune» n komnnekcHoe 6aHkoBckoe obenyxusaHue. B crniyyae, ecnu KnueHtom
SBMNSETCS HECOBEPLUEHHOMNETHee NnUo, TpebyeTtca nucbMeHHoe Cornacue 3akOHHOro NpeacTaBuTens.

5.6. Ycnyra He nogkniovaeTcs B ciiyyae OoTCyTCTBMA Ha CyeTe AeHeXHbIX CpedcTB, HeOOXoAMMbIX ANA OnnaTbl eXemecsa4yHon
aboHeHTCKOM Mnartkl.

5.7. baHk BnpaBe OCYyLeCTBMATbL aBTOMatnyeckoe OTKMoYveHne Ycnyrn y KnumenTa, B criy4ae OTCYTCTBUS OCYLLECTBMEHWS
nnaTexen Ana nepeyncrneHns B agpec nonyvatenen nnatexen 1 (OgvH) rog n 6onee.

5.8. Ycnyra oTkntovaetca baHkom npu HannynmM ogHOro M3 CreayoLwmx OCHOBaHWIA:

- nogaya KnneHtom 3asasneHns o6 oTknYeHUn Ycnyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nony4veHve baHkom ceBefeHun o cMepTu KnnenTta, nogreepxaeHHbIX CBuaeTenscTBoMm 0 cmepTu KnvenTa;

- B Cryyae 3aKpblTusa cyeTa KnmeHTa, ¢ KOTOPOro NpovnsBoaMTCS cnMcaHne nnatbl 3a Yenyrm banka, n/nnum 3akpbITus BCEX CYETOB,
no KoTOpbIM npedocTaenseTca Ycnyra. baHk npekpalwiaeT B OAHOCTOPOHHEM nopsigke npegocTtasneHne Ycnyrn, 6e3
yBegomnenuns Knuenra.

6. MOPAAOK BAUMAHUA KOMUCCWUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3nmaet ¢ KnueHta 6e3 OONOMHMTENBHOMO/-bIX PacrnopsKeHUs/-uii (3apaHee OaHHbIA akLenT) co cyeTa
KnueHTa, Homep koToporo ykasaH B 3asgBneHum o nogknwoueHun ycnyrm «CMC nopyyeHue» M KOMMNEKCHoe OaHKoBCKoe
obGcnyxusaHve, cnegytowme nnatbl (Npy ux Hannyanm B Tapudax baHka):

6.1.2. pa3soBasa nnata (npu ee Hannyuu B Tapudpax baHka) 3a nogkntoyeHune Kk Ycnyre — B3nmaeTtcs baHkom B COOTBETCTBUM
¢ Tapudamu baHka eaMHOBPEMEHHO B ieHb Havana npegoctaBneHus Ycnyru;

6.1.3. exxemecsa4yHaa aboHeHTCckasa nnarta (npu ee Hanuymm B Tapudpax baxka) 3a npegoctaBneHne Ycnyrm BammaeTtca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX OnpeAeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarol.

6.1.4. nnata 3a kaxabln NpoBeAeHHbIN Nnatex KnveHTa (npu ee Hannumm B Tapudax baHka) B agpec nonyyatens nnartexen —
B3umaeTcs baHkom B cooTBeTCTBUM C HacTosAwmmK MNpasunamu n Tapudamm BaHka, B KOTOPbIX onpeAeneHa NepuoanyHoCTb
ynnaTbl JaHHOW NnaTbl.

6.2. MNpn HepocTaTke cpeAcTB Ha cyeTe KnueHTa Ana cnucaHus nnaTel nNpegocTaBrneHne YCnyrv npekpawiaeTtcs B nopsake,
ycTaHoBneHHbIM Mpasunamu.

7. MPOYUE YCNOBUA

7.1. Jobble wusmeHeHus w/vnu pgononHexnsa B MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUWA WX B CUNY pPaBHO
pacnpoCTPaHATCA Ha BCeX Nonb3ykowmxca Ycenyron KnveHToB, B TOM Yncne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEeHNS COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

7.2. KnueHT cornaceH ¢ Tem, 4To cnucaHue nnartexen baHkoMm npon3soanTcsa Npy yCrnoBuyM COOTBETCTBUA TEKCTa OTNPaBnsemMoro
um CMC nopy4yeHus no ykasaHHoMy dopmaTy. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pasMepe, HasHayYeHun nnarexa,
KnueHT obpaliaeTcs k HenocpeacTBEHHOMY Mony4vaTento nnaTexa.
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lpunoxeHue Ne 9

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus OTKPbITUSA, OOCNYXMBaHUS U 3aKPbITUA 6AaHKOBCKUX BKNagoB (pu3nyeckux nuy,
B NAO «HopBuk BaHk» B paMkKax AUCTaHLMOHHOIO OGCNY)XUBaHUA KNMEHTOB Yepe3 MHTepHeT-6aHK
(nanee — «O6wWMe ycnoBusA OTKPbITUS, OGCNYKUBaHUA U 3aKPbITUS BKNagoB husnyeckux nuy
pa3MeLleHHbIX Yepe3 MHTepHeT-6aHK»)

TEPMWHbI 1 ONPEOENEHUA

BknagHom cyet — cyeT, oTKpbiBaeMbin baHkom Ha umsa KnueHTa B pybnsix Poccuiickon ®epepauun anga yueta cymmbl Bknaga.
Bknap — peHexHble cpeacTtBa B pybnax Poccuiickon ®efepaumun, pasmelwlaemble KnueHTom B BaHke B Lensx XpaHeHus,
nonyyYeHuss OXOA0B Ha YCMOBMSX, YCTaHOBMNEHHbIX [MpaBunamun pasmelleHus Bkraga (uU3M4eckoro nuua Ha gaTy OTKpbITUA
Bknaga B pamkax 3akntoueHHoro [loroBopa 6aHKOBCKOro Bknaga, pasmMeLleHHoro Yyepes MIHTepHeT-6aHk».

MacnopT npoaykTa Bknaga cdusmyeckoro nuua (aanee — MacnopT npoaykTa BKnaga) — ycTaHOBMNEHHble BaHkom ycrnoBus
pa3sMeLleHnss [OeHeXHbIX CpeacTB B OTAENbHbIA BMA BKMNada GU3MYECKMX Uy, coaepkaliMe OCHOBHble napameTpbl
npuHumaemoro Bknapa. [NacnopTa npoaykToB BkMNaga pasMellarTcs Ans O03HaKOMIMEeHUS Ha WMHAOPMAUMOHHbBIX CTeHaax
B OtneneHnsax baHka n Ha Cante BaHka.

JononHutTenbHbIM B3HOC — JeHeXHas Cymma, BHocumasi KnueHtom BO Bknag nocrne BHeCeHWs nMepBOHayanbHOW CyMMbl
Bknaga npu ero oTkpbITMM B COOTBETCTBUM C [10roBOpoM BaHKOBCKOro BKraga, pa3MeLleHHoro Yyepes VIHTepHeT-6aHk.
MoaTsepxaeHue pasmelleHusa cdpusnyeckum nuuom G6aHkoBckoro Bknaga B [NAO «Hopsuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pa3melleHUs BKNaga) — OOKYMEHT yCTaHOBMNEHHON BaHkoM chopmbl, coCTaBneHHbIN Ha ByMaxHOM Hocutene
n/vnn B 3NeKTPOHHOW hopme, YAOCTOBEPSAOLLMNA haKT BHECEHUA KNneHToM 1 NpuHaTUS BaHKoM AeHeXHbIX cpeacTB.

1. OBLLUE YCNOBUA

1.1. Hactosiwme OB6Lime ycrnoBus OTKpbITUSA, 06CNyXnBaHUSA 1 3aKpbiTUS BaHKOBCKMX BKNaZoB (OM3NYECKMX NULL, pa3MeLLieHHbIX
yepe3 MHTepHeT-6aHK, ycTaHaBMMBaT MNOPSIAOK M YCMOBUSA NPUBMEYEHUS U pa3MeLLEHUS AEHEXHbIX CPeACcTB Ha BknagHon cyet
B pamMkax AMCTaHLMOHHOIO O6CHyXuBaHWUA KNMEHTOB 4Yepe3 WHTepHeT- GaHk, HauyMcrneHue npoueHToB no Bknagy, BbinnaTbl
Bknaga v HauucneHHbIX NPOLIEHTOB M PErYNUPYIOT OTHOLLEHWS, BO3HMKAlOWMe B CBA3U C 3TUM mexay KnueHtom u BaHkom
B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickon degepaunn.

1.2. Hactoswme O6wue ycnoBms OTKPbITUA, 06CNyXnBaHNA 1 3akpbiTUS 6aHKOBCKMX BKNagoB (OU3NYECKUX NUL, pasMeLLEeHHbIX
yepe3 WHTepHeT-6aHK, [Macnopta npogykToB Bknaga npuaHaloTcs [loroBopom 6GaHKOBCKOro Bknada, pasMeLleHHOro 4vepes
MHTepHeT-6aHK, aBnsATCA YacTblo [lorosopa.

1.3. Pa3melleHHbIi Bknag no Jorosopy GaHKOBCKOro Bknaa, pasMelleHHoro 4epe3 VIHTepHeT-0aHK, cTpaxyeTcsi B MOPsiaKe,
pasmMepax 1 Ha yCrnoBusix, KoTopble ycTaHoBrneHbl PeaepanbHbiM 3akoHOM oT 23.12.2003 . Ne 177-P3 «O cTpaxoBaHuM BKagoB
B 6aHkax Poccuiickon degepaumm».

1.4. KnueHT 006sa3yeTcs He3amennuTenbHO npefocTaBnsATb baHky uHdopMaumio 06 M3MEHeHWsX B NpeAcTaBlEHHbIX Mpu
3akntoyeHnn [JoroBopa 6aHKOBCKOro Bkafa, pasmelleHHoro yepes VHTepHeT-6aHK, cBedeHusax (pammnmm, meHu, oTyecTBa,
agpeca peructpauumn, NoYTOBOro agpeca, Buaa v pekBusmMToB JOKYMEHTA, yAOCTOBEPSIOLLEro NMYHOCTb KnneHTa u T.1.), a Takke
KOnNuv MNOATBEPXAAIOLWMX COOTBETCTBYIOLIME M3MEHEHMA OOKYMeHTOB (KnueHT yBedoOMIieH O TOM, YTO HEBLIMOJIHEHWE WK
HeHagnexailee BbINMOMHEHME WM  Ha3BaHHOW 00S3aHHOCTM MOXET B Crnydae HacTynneHus B OTHoweHun banka
npepycMmoTpeHHoro ®epepaneHelM  3akoHoM oT 23.12.2003 Ne 177-®3 «O ctpaxoBaHuu BknagoB B 6aHkax Poccuiickon
depepaunm» CcTpaxoBoro cnydas noenevb Anst KnveHTa HeraTtuMBHbIE MOCMNEACTBMS, B YACTHOCTW: YBENWYEHWE CPOKOB
paccmoTpeHusi TpeboBaHusi KnueHTa o Bbinnate CTpaxoBOrOo BO3MELLEHWS MO BKNagy, OTka3d B TakoW Bbinnate npu
HEBO3MOXHOCTU maeHTudukaumm ocynapcTBeHHoW kopriopauuven « AreHTCTBO Mo CTPaxOoBaHWMKO BKNagoB» NMYHOCTU KnveHTa
nT.Mm).

1.5. Hactosiwme Ob6wme ycrioBusa OTKpbITUSA, 06CNY>XnBaHNA 1 3aKpbITUA BaHKOBCKMX BKNaAoB (OM3NYECKMX NNL, PasMeLLEeHHbIX
yepes ViHTepHeT-6aHK, He pacnpoCcTpaHsIoTCS Ha [epxaTenen AONOMHUTENbHbIX KapT.

2. PASMELLIEHUE BKITAOA

2.1. KnueHT BnpaBe 3aknounTb [loroBop GaHKOBCKOro Bknaga, pasmelleHHoro yepes WHTepHeT-6aHk, nyTem HanpaBneHus
3anpoca Ha pa3melLeHne BKnaaa ¢ UCnornb3oBaHneM VIHTepHeT GaHka.

2.2. Ansa odopmnernsa Bknaga KnveHT dopmupyeTt B NHTepHeT-6aHke 3anpoc Ha pasmelleHvne Bknaga yepes VHTepHeT-6aHK,
copepxawmn unHdopmaumio o6 OCHOBHbIX ycrnoBusx Bknmaga, a MMeHHO: cymma Bkrnaja, CPoOK BKMNaga, W MHble YCroBuS
pa3melleHuns Bknaga.

2.3. 3anpoc Ha pasmelleHvne Bknaga depe3 VHTepHeT-OaHk chopmupyeTcsi NocpencTBOM BbliOOpa COOTBETCTBYHOLLMX OMUMNA
B MHTepdelce VHTepHeT-6aHKka nocne ycrneLHoro npoxoxaeHns AyteHtudgumkaumm n aeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacue ¢ ObLwmymMy ycrnoBusiMn OTKPbITUST, 06CNYXMBaHUS 1 3aKpbITUS BAaHKOBCKUX BKNAZoB PU3NYECKMX
nvu, pasvelleHHbix Yyepe3 VHTepHeT-6aHK, n Macnoptammn npogykToB Bknaga yepe3 VHTepHeT-0aHK C MpuMeHeHnem cpeacTs
AyTeHTudmkaumm n igeHtudukaumm.

O6Lwwme ycnoBms OTKPbITUS, OGCIY>KMBAHWSA U 3aKpbITUS BAHKOBCKMX BKNagoB hm3nyecknx nuu, pasmeLleHHbIX Yepes VIHTepHeT-
6aHk, NacnopTammn NpodyKTOB BKMNaga, NMPOTOKON MpoBedeHus onepauuii B NHTepHeT-6aHke, noATBepXaatoLwwmniA KOPPEKTHYIO
MpoeHtudpmkaumio n AyteHtudmkaumio KnveHta, u coBepuieHne KnueHTom onepauuii B HTepHeT-6aHke No nepevvcrneHuto
OEeHEeXHbIX cpefcTB Ha BkrnagHonm cuyeT, SBNSIOTCA AOKYMEHTaMM, NOATBEpXAarWwmmmn BonensbsasneHe KnueHta o6 oTkpbITUn
Bknapa.

2.5. KnuneHT B pexume peanbHOro BpeMeHu MnocpenctBoM WMHTepHeT-GaHka CMOXET yBuAeTb MHOPMaLMio O pa3meLleHHOM
Bknape.
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2.6. B cnyyae HeobxoanmocTn KnneHT nmeet npaeo obpatutbes B BaHk ans nonyveHus MoaTreepkaeHnsi pa3MmeLleHnst Bknaga.
2.7. Obwue ycnoBusi OTKPbITUS, OOCNYXMBaHWUS WU 3aKpbiTUst GAHKOBCKMX BKNaAoOB (OU3NYECKUX IUL, Pa3MELLEHHbIX 4vepes
MHTepHeT-6aHK, noaTBepxaeHHble KnveHTom 4yepe3 WHTepHeT GaHk, u MoaTBepxaeHne o pasMelleHun Bknapa senswoTcs
[OKYMEHTaMu, MOATBEPXKAALWMMK 3akrtodeHne [JoroBopa GaHKOBCKOro Bkiaga, pasMelleHHoro vepes MHTepHeT-6aHk. Mpu
3TOM NUcbMeHHast popma gorosopa 6aHKOBCKOro BKraja cuutaeTcst cCobnoaeHHo B COOTBETCTBMM ¢ N.2 CT. 434 MpaxaaHcKoro
kopekca Poccuinckon ®egepaumm.

2.8. MNepeyeHb BMaoB Bknapgos, oTkpbiBaeMbix Yyepe3 UHTepHeT-6aHK, pasmelyaetcs Ha Cavite baHka. B oTaenbHbix pervoHax
o6enyxusaHua baHka onepaunsa oTkpbITMA Bknapga vyepes NHTepHeT-6aHKk MOXeT BblTb HEAOCTYMHA NO TEXHUYECKUM MPUYNHAM.
2.9. KnneHtom oTKpbiBatoTCa Bknagbl TONbKO Ha CBOE UMS.

2.10. lMpaBuna coBeplueHnss onepaumii no Bknagam uvepes WHTepHeT-0aHK onpegeneHsbl [NpaBunamm OUCTAHLUMOHHOIO
o6enyxuaHua KnveHtoB Yepes VIHTepHeT 6aHk.

2.11. [deHexHble cpeactBa Bo Bknag aomkHbl ObiTb nepeudncneHsl KnueHtoMm He nosgHee OHs1 oTkpbiTMS BaHkom BknagHoro
cueTa.

2.12. TeueHue cpoka Bknaga HaunHaeTcsa co OHs, cneayowero 3a AHeM 3auncneHvs cymmbl Bknaga Ha BknagHonm cuer.

2.13. Ana pa3wmelleHus Bknaga baHk otkpbiBaeT KnueHTty BknagHow cuer.

2.14. Homep BknagHoro cueta onpegensietcs baHkom n coobuiaeTtcs KnveHty nocpeactsom NHTepHeT 6aHka.

2.15. leHexHble cpeacTBa Bo Bknapg moryT 6biTb BHeCeHbI Ha BknagHon cyeT B cooTBeTCTBMM C [lacnopTamu NpoaykToB Bknaga
nytem nepeyncnexusi B 6esHannyHomM nopsigke ¢ apyrmx C4eToB, OTKpbITbIX B BaHke;

[ononHuTenbHble B3HOCHI BO Bknag moryT GbiTb BHECEHBI Takke NMyTEM BHECEHMWS HanUyHbIX OEHEXHbIX CpeacTB yYepes kaccy
OTtpeneHus BaHka.

3. HAYUCNEHUA U BbIMJNATbI MPOLIEHTOB MO BKNAQY
3.1. HauncneHve NpoLEeHTOB ¥ BbIMNaThI MO BKaAy NPOU3BOASATCA B COOTBETCTBMM C [acnoptamu NpOAyKTOB BKaaa.

4. BO3BPAT BKIIAOA. PACTOPXXEHWE JOTOBOPA BAHKOBCKOI'O BKINNALA

4.1. BaHk 06513aH Bo3BpaTUTL Bknag no nepsomy TpebosaHuto KnueHTa. TpebosaHue KnuneHta o Bbigave cymmbl Bknaga wnu
ero yactu npeabsaBnseTca B baHk B nncbMeHHoW dopme He no3gHee 5 (nNsiTn) GaHKOBCKUX AHEW OO OHSA BbiAauu OEHEXHbIX
cpencts ¢ Bknaga.

4.2. baHk Bo3BpallaeT cymMmy Bknaga B nocnegHuii AeHb cpoka Bkrnaga nytem Bblgaum u3 kaccel baHka Bknaga n HaYMcneHHbIX
NPOLIEHTOB HANUYHBIMW AEHEXHBbIMW CPEACTBaMU, €CNN MHOE He NpeaycMOoTpeHo NpaBunammu pasmMelleHms Bkraga pmanyeckoro
nuua.

4.3. Bosspat Bknapa (ero 4actv) nponsBoanTCs B COOTBETCTBMU C NacnopTamu npodyKToB BKNaaa.

4.4. Tpwn Bo3epaTte Bknaga [oroBop 6aHKOBCKOro Bknaga, pasMelleHHoro yepes MHTepHeT-0aHK, npekpallaeT cBoe AencTeue,
BknagHo cueT 3akpbiBaeTcs baHkom 6e3 4ononHMUTENbHBIX pacnopsiXXeHun KnveHTa.

5. UHbIE YCNOBUA

5.1. 3a coBeplueHne onpeaeneHHbix onepauuin no [oroBopy 6aHKOBCKOro Bknaga, pa3meLLeHHoro vyepes MHTepHeT-6aHK n/unu
No OTKPbITbIM KnuneHTy Ha ocHOBaHWM W/MMAM B CBSI3W C ucnofiHeHunem [orosopa 6aHKOBCKOro BkNaga, pas3MeLleHHOro Yyepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHue BaHkoMm Apyrux AeNcTBUM W/UMM oKasaHWe UM LOMONHUTETbHBIX YCRyT,
CBSi3aHHbIX C UCcnonHeHvem [oroBopa 6aHKoBCKOro Bknaga, pa3MelleHHoro vyepes NHTepHeT-6aHK, M UHbIX onepauui u ycnyr,
BaHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HAarpaKgeHwe B pasmepe, ycTaHoBneHHOM baHkom B Tapudax (npasunax),
OENCTBYIOLIMX Ha AaTy COBepLUeHMs onepaumin/okasaHmsa ycnyr. KOMMCCOHHOE BO3HarpaxaeHvue B3nMaeTcs nyTem yaepKaHus
BaHkOM CyMMbl Takoro BO3HarpaxaeHus u3 cymmbl Bknaga nubo ynnaudusaetcs Knuentom bBaHky oTAenbHO B MOMEHT
BbIMOMTHEHUS COOTBETCTBYHOLLEN onepaumun (CoBepLUeHnss AeNCTBUA, okasaHusa ycnyrm). Hactoswwmm KnueHt paet baHky cBoe
cornacve Ha yAepXaHuwe [eHEeXHbIX CPeACTB B pa3mMepe KOMMCCMOHHOrO BO3HAarpaxgeHws, npegycMoTpeHHoro Tapudyamu
BaHka.
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lMpunoxeHue Ne 10

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus yCTaHOBIIEHUA U UCNOMNb30BaHUSA KPeAUTHOro NMmMmuTa
(ans npoBeageHUs (hM3NYECKMM NTIULIOM onepaLmi ¢ UCNONb30BaHUEM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B NNAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeaguta «CynepMomeHTanbHbIM»/«MoMeHTanbHbIN
KpeauT»
(nanee — «O6wWMe ycnoBmusa ycTaHOBNEHUSA KPeAUTHOrO NIMMUTA C UCNONIb30BaHNEM BaHKOBCKMUX KapT
B paMKax npegoctaBneHus kpeguta «CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeauT»)

Hactoswmne O6wue ycrnoBus YCTAHOBMEHUS KPEOWTHOro JnMMUTa  C UCMONb30BaHMeM GaHKOBCKMX KapT B pamkax
npenocTaBneHns «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeauT» n TapuHbIn nnaH/Tapudbl/3assneHne-
aHkeTa/3asaBnexuve/llporpamma  kpeguToBaHusa/HAMBMAOYanbHbIE  YCNOBUS  KpeauToBaHWs  MpusHaioTca  [oroBopoMm 06
YCTaHOBINEHUN KPEOWTHOrO NMMWTa B pamMkax npepoctaBneHus kpeguta «CynepMomeHTanbHbin»/« MOMeEHTanbHbIA KpeguT»
W SBNSAIOTCS  HEOTbeMNEeMON 4YacTbio [loroBopa, onpedensioT nopsaoK W yCnoBWs NpefoCTaBneHust KpeauToB U KX
UCMNONb30BaHWA B paMkax yctaHoBneHHoro KpeautHoro numura.

[orosop 06 ycTaHOBMEHWN KpeaUTHOro NMMUTa B pamkax npepoctasneHns kpeanta «CynepMomeHTanbHblI»/«MomeHTanbHbI
KpeauT» cymTaeTcs 3aknioveHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4deHust baHkom nognucaHHbix KnneHtom MHaMBUAYyanbHbIX YyCNOBUIA KDEANTOBAHUS.

06 yctaHoBneHnun KpegutHoro nummuta BaHk yBegomnsieT KnveHTa nocpencTtBOM CMC-UHGOPMUPOBAHWUS U/MMU MUCBMEHHOTO
yBEOMIIEHUSI.

Hactosiwime OO6wme ycnoBusi YCTaHOBMNEHUS KPEOMTHOTO fMMUMTa C  WCMONb30BaHMeM OaHKOBCKMX KapT B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHalTca Ha [epxaTtenen
[OMONHUTENbHBIX KapT.

1. [Horosop 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbI  KPeAnT»  3aknioyaeTcd Ha CpoK, He npesbllalownii cpok Aenctens  KapTol.
KpeanTHbii numnt k CuyeTy KapTbl KnvmeHTa ycTaHaBnMBaeTCsl B LIENSX COBEPLUEHUS pacxofHbIX onepauuin yepes VHTepHeT-
6aHK, Yepes3 TOproBo-cepBUCHbIE MPeanpuaTHs, nocpeacTtsoM ycnyrn «CMC nopyveHne», B TOM 4ucrie B Lensix onnatbl ycnyr
nocpencteom baHkomara.

B pamMkax Horoeopa 06 yCTaHOBMNEHUN KpeauTHoro nuMmuTa B pamkax npefocTaBneHns Kpeouta
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIN KpeauT»:

— bBaHk yctaHaBnuBaeT KpeguTHbI NIUMUT (fanee umeHyembln Takke «JIuMuT 3agormkeHHocTn») k Cuety KapTel KnnenTa.
Pasvep Jlumuta 3apgomkeHHOCTM onpegensetca baHkoM Ha  OCHOBaHMM  CBeOEHWIW, yKa3aHHbIX B 3asdABneHuu-
aHkeTe/3aaBneHnn/3aaBrneHnn O NpefoCcTaBneHun KpegutHoro npogdykta v TapudHoMm nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  nognucaHus  3asBneHus-aHkeTbl/3asBneHvs/VIHOMBMaOyanbHbIX — YCMOBUMWA  KpeautoBanus. B cnyvae  ecnum
3anpawmBaemMbii pasmep Jlumnta 3ad0MKEHHOCTM Obin M3MeHeH, TO WHopmauus o pasmepe onpegeneHHoro Jlumuta
3a0MKeHHOCTN aoBoauTcs Ao KnueHTa nocpeactBoM cMc-vHdpopmmpoBaHus/E-mail-uHcopMupoBaHus U/unm nUCbMEHHOTo
yBEOMIIEHUSI.

— bBaHk ycTtaHaBnuBaeT NpoAoOIMKUTENLHOCTL NMepuoaa BPEMEHU, B TeYeHue KoToporo KnmMeHTy MoryT npefocTaBnsiTbCs
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXAblA NOCNeayoLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHWM KpeauTHOro numuTa, pasmep KpeguTHoro numwuta, nH@OpmMaums O NPOOOIMKMTENbHOCTU
nepuoga BpeMeHW, B TeyeHue kotoporo KnueHTy moryT npepocTtaBnsitecs KpeouTbl, ykasbiBatloTcs B YBegomneHunm o6
WHOMBMAYaAnNbHbIX  YCMNOBUAX  KpeauToBaHusi/TapudHoM  nnave/Tapudax/3assneHun-aHkete/3assneHnn/iHonBmayansHbIX
YCINOBUI KpeaUTOBaHUS.

2. Mpu Hanuuum y BaHka KpeanTHBLIX PeCcypcoB He no3aHee 4 (YeTbipex) paboumx gHer ¢ gaTel nonyyeHus Knuentom TapudHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHs unu ¢ gatbl nonyvyeHus baHkoM nognmcaHHbix KnveHTom WHAMBMAYanbHbIX
ycnosui kpeautoBaHus, baHvk npepocTtaenseT KnueHTy kpeauTbl B npegenax cBobogHoro octaTtka Jlumuta 3agormKeHHOCTU
(banee no tekcty — «KpeguTbl») Ha crieQyloLnX YCroBUSIX:

obwmn pasmep eauHOBpPEeMEHHOW 3agorkeHHocTn KnveHta no BosBpaty KpeoutoB He MoXeT npeBbiwatb Jlumuta
3a00JDKEHHOCTM, a Bo3BpaT KnmeHTOM 4vactu paHee nonydeHHoro Kpeauta He yBenuumBaeT CBOOOAHLIN ocTaTok JlumuTa
3a0MKEHHOCTY;

npoueHTbl 3a nonb3oBaHue KpeauTamu ynnayvBaltTcs B pasMepe, ykazaHHOM B TapudHoMm nnaHe/Tapudax/3assneHmu-
aHkeTe/3aaBneHun/VIHanBmayanbHbIX YCNOBUAX KpeaMTOBaHUS.

HayncrneHne NPOLEHTOB 3a nornb3oBaHue Kpeautamu npov3BOOUTCS, HauMHasi Co OHs1, CriedytoLllero 3a AHEM NpeaocTaBneHus
KpeauTa, no geHb ero Bo3BpaTa BKIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYMCMSIOTCS Ha OCTaTOK 3a40IMKEHHOCTU Mo
Bo3BpaTy KpeanTta Ha Ha4ano kaxgoro onepauyMoHHOTO AHS;

NpOaOIMKMTENBHOCTL NEpMoAa BPEMEHW, B TedeHue KoToporo KnvmeHTy MoryT npegoctaBnsatscst KpeanTbl, HE MOXET npeBbiwaTh
1 (ogHoOro) roga, ecnu MHOe He ycTaHoBreHo Tapudamu/VHaMBuayanbHbIMU YCIIOBUSIMU KPEOUTOBaAHUA. YKasaHHbIN nepuop,
BpeMeHM MOXeET ObITb MPOASieH B COOTBETCTBMU C ycnoBusimu [loroBopa 06 yCTaHOBNEHUN KPeaUTHOTO NIUMATA;

cpok Bo3BpaTa KpeantoB — He no3gHee nocnegHero OHs Mecsila, criefylolero 3a MecsileMm Bbigadun Kpeguta B pasmepe
MUHMMAIbHOMO EXEeMECSIHHOIO MnnaTexa [0 NOMHOro noralleHust 3al0MMKEHHOCTM UK ocTaTka 3af0IMKEHHOCTU, B CriyyYae, ecnv
pasmMep TakoW 3a0MKEHHOCTN MEHbLLE EXEMECSHHOTO MUHMMAIBHOIO NnaTexa.

Npy BHECEHWM OEHEXHbIX CPeACTB B CYeT noraweHus 3af0IKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata baHka,
ocHaweHHoro dyHkumen Cash-In, 3agomkeHHoCTb ByaeT noraweHa B TedeHne crnegytollero paboyero aHs, npy aTom paboynmm
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OHamMu BaHka cuuTaloTes gHM ¢ noHeaenbHVKa No NSATHULY, HE BKIOYasi BbIXOAHbIE U NPa3AHUYHBIE;

NpOoLUEHTHI 3a Nonb3oBaHne Kpegntamm ynnavymBaroTCsl HE MO34HEEe CpOKa, YCTaHOBIIEHHOrO ANS BO3BpaTa COOTBETCTBYHLLETO
KpeauTa (npoueHTbl, Hauncnsiemble 3a MOMb30BaHME MNPOCPOYEHHON K Bo3BpaTy cymmow Kpeguta, AOMKHbBI ynnayvBaTbCs
€XeOHEBHO M CyMMa Ha3BaHHbIX MPOLIEHTOB, HAaYMCMEeHHas 3a COOTBETCTBYWLIMIA A€Hb, HO B 3TOT [EHb HEe YMraveHHas,
cuuTaeTcsi NPOCPOYEHHON);

KnueHT  00653aH  BHOCUTb ~ MUHMMArnbHBIN  E€XKEMECSYHbIn  MnaTex,  NPeaycMOTpeHHbI  Tapudamu/TapudHbIMm
nnaHom/3asiBneHnemM-aHkeTon/3assneHmem/VIHaMBnayanbHbIM1 YCNOBUSAMU KpeauToBaHUs nNubo goBeAdeHHbl Ao KnveHta B
ycTaHoBneHHoM [JoroBopom nopsagke. ExxemecsiuHbIn MUHMManbHbIN Nnatex KnveHT 06a3aH BHECTM 40 KOHLA TekyLlero mecsiua,
B KOTOPOM ObIn NpounsBefeH pacyeT (Mpu ycrnoBun BHeceHWst Ha CYeT yKasaHHbIX AEHEXHbIX CPEACTB WM Npu Hanuuun y baHka
BO3MOXHOCTW CMucaTb Ha3BaHHble OEHEXHble CPEeACTBa B LieNAX noraweHus 3agormkeHHocTn KnveHwta nepen baHkom no
HacToswemMy [JoroBopy Cpokv Bo3BpaTa paHee norny4deHHbix KnueHtom KpeanTtoB npoanesBatoTest Ha cnepyrowmn mecsd. MNpaso
KnueHTta Ha nonb3oBaHue JIMMWUTOM 3aJ0MMKEHHOCTU OEWCTBYET CO AHS BO3HUKHOBEHMS 3aJ0MMKEHHOCTW OO0 MOCMNEeAHEro OHs
KaneHdapHoOro mecsua, B KOTOPOM BO3HUKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO306HOBNSETCS C NepBoro
yucna mecsua, criedyloLwero 3a mecsuem, B KOTOPOM AOMMKHbI ObITb Bo3BpalueHbl Bce KpeauTtbl. KnveHTy npepocTtaenseTcs
BO3MOXHOCTb BOCMOMb30BaTbCA JIMMWTOM 3aQ0MKEHHOCTM ANS OCYLIEeCTBMEHUS OOHOW pacxodHOW onepauun B cryyae
noraweHusa um Bcex KpeamTtos B nobon AeHb Mecsua, criegytowero 3a Mmecsuem B koTopoM KnueHT Bocnonb3oBarcs Kpegutom
3a VICKITIOYEHMEM NMOCNEAHErO OHS TaKoro mecsua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb MNpegocTaBneHa OTCpodka onnatbl MUHUMAaNbHOrO
€eXeMeCsYHOro nnartexa, npu atom JIMMuT 3agormKeHHOCTM BaHKOM yMeHbLUaeTCs M CTaHOBUTCH paBHOW pas3Mepy TeKyllewn
3agomkeHHocTn no Kapte. Cpok npeaocTaBneHns yKkasaHHON OTCPOYKM ONpeaenseTcs peLleHem ynorTHOMOYEHHOrO OpraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKe, ykasaHHoOW B n. 4.2 OBLMX YCNOBUIA YCTAHOBMNEHNS KPEOAUTHOro NMMUTAa C UCMONb3oBaHMeM BaHKOBCKUX KapT B pamkax
npepocrtasnexus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

cBA3aHHaa ¢ Kpeautamu 3apormkeHHoCTb KnueHTa norawaeTtcs nocne noraweHus Apyron  3aformkeHHoctn  KnveHTta
B cooTBeTcTBMM  C [loroBopom 06  yCTAHOBMEHWM  KPEAWTHOro  nMMUTa B paMkax nNpefocTaBneHus  kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT», B MOCMeAoBaTeNbHOCTM,  COOTBETCTBYIOLLENA  MOCHefoBaTeNnbHOCTH,
B koTopor Kpeautsl 6binn npegocTtaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cneayowen o4epeaHoCTH:

e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpeautamu;

e BTOpas o4yepedb — MPOCPOYEHHLIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbs oyepenb — LWITpadHasaA HeyCcToMka 3a HapylueHWe cpoka Bo3BpaTta nnartexen no [JoroBopy o6 ycTaHOBMEHWM
KpeauTHOro nuMmmTa B paMkax npegoctaBneHus kpeguta « CynepMomMeHTanbHbIn»/« MOMeHTanbHbINY;

e yeTBepTas ovepefb — MPOLEHTLI 3a nonb3osaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpegutam;

e lecTas o4depedb — MWHble MnaTexu, nNpPefyCMOTPEHHble 3akoHopaTenbcTBoM Poccuiicko  ®epepaummn o
noTpebuTenbckom kpeauTe (3avime) unn JoroBopom 06 yCTaHOBMEHUW KpEOUTHOrO NMMMUTa B pamMKax npefoCcTaBrneHns
kpeguta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN»

[Mpn aTomM cymMmMa npOCPOYEHHOr0 OCHOBHOMO AOfra paBHa CyMME MWHMMAIbHbIX €XEeMeCAYHbIX MraTexewn, HeBHECEHHbIX
Kn1eHTOM B yCTaHOBIEHHbIE CPOKU 1 pasmMepe Ha AeHb NoralleHnsi oGpasoBaBLIENCs 3a40MKEHHOCTM. S

3. BaHk BnpaBe:

3.1. HayaTb obGecneyeHne pacyetoB no Onepauusam 3a cCHET OEHEeXHbIX CpeacTB, npegocTaBnsieMbix KnveHTy B kayecTBe
KpeauTtoB, He nosgHee 4 (4eTbipex) paboumx pHel c pgaton nonyyvenuss TapudHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnst unu ¢ gatbl nonyveHus baHkom nognvcaHHbix KnveHtom NHAMBMAYanbHbIX YCNOBUIA KpEAUTOBAHWS;

3.2. n3MeHATb JIUMUT 3a00MMKEHHOCTU W/MNKU NPOAOIMKUTENBHOCTL Mepuoaa BPEMEHW, B TedeHue KoToporo KnveHTty moryT
npepoctaBnaTeca Kpeautbl, n/unu cpok pencteus OoroBopa o6 yCTaHOBMEHWM KPEAWMTHOrO NMMMWTa W/UNW CPoKU BO3BpaTta
KpeawnToB n/vnu pasamep npoueHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/vnu cpoku mx ynnatbl W/unv ovepenHoCTb noraleHns 3agormkeHHoctn Knvedta (npwm aTtom KnneHT nocne
nonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIeHus u/vunum coobueHns, obpatmBlMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHonm ctommocTn Kpegntos no [lorosopy 06 yCTaHOBMEHUM KPeQUTHOrO NIMMUTa B paMKax NpefoCcTaBneHns kpeavTa
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnosusi [JoroBopa 06 yCTaHOBNEHUWN KPEAMTHOroO
nMMuTa B pamkax npegoctaenexHus kpeguta «CynepMomeHTanbHbiny/«MoMeHTanbHbiny. C  M3MEHEHHBbIMU  YCIOBUSIMU
Horosopa 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B pamkax npegocTaBneHusi Kpeguta
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbI» KnneHT Takke MOXET 03HaKOMWUTCA MocpefcTBoM MHTepHeT-6aHka (npyv Hanmumm
TEXHUYECKOW BO3MOXHOCTW)) NMPW 3TOM:

e  yMeHblleHue JlumuTa 3a40/mKEHHOCTU U/MNKU NPOJOIMKUTENBHOCTU NepUofa BPEMEHM, B TedeHne KoToporo Knunenty
MOryT npegocTtaBnsaTbes Kpeautsl, n/unu cpokoB Bo3BpaTta Kpeantos n/mnu cpokoB ynnaTtbl NPOLIEHTOB 3a MNONb30BaHWe
Kpeoutamu (B T.4.3a Momnb3oBaHWe MNPOCPOYEHHON K BO3BpaTy cymmoln KpeoutoB) B 3aBUMCMMOCTU OT WU3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcumpoBaHua baHka Poccuv) vinv no gpyrum npuyvMHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMUK B CUY CO OHSI HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMMCbMEHHOTO YBEAOMIEHMSA (3aKasHbIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KrnuveHTy) unm coobieHus
nocpencteom CMC nHdopmunposanus/E-mail-mHopmmpoBaHus,

e yMeHblLleHWe CpoKoB Bo3BpaTta KpeautoB wu/wmnyM CpoKOB ynnaTbl MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHuss B CUITy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHus — Ha KpeawTel, npepoctaBneHHble KnveHTy kak nocrne BCTYMNeHWUs B CUny
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U O 3TOr0 MOMEHTA);

e yBenuyeHve Jlumuta 3ag0mKEHHOCTU W/MNM NPOJOIMKUTENBHOCTU Nepuoda BpeMeHW, B TeyeHue KoToporo KnmneHTy
MoryT npegoctaBnatbes Kpegutbl, n/vnmn cpoka fgewvicteus [oroBopa o6 yCTaHOBMEHUM KPEeOWTHOro numwuTta, npu
ycnoBun Hagnexaulero ucnonHeHnss KnueHtom cBoux obssaTenbctB no [oroBopy 06 yCTaHOBMEHWM KPEAUTHOTO
nuMuTa, Wunu npoaneHus CpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, eCnu MHoe He npegycMoTpeHo [porpammoin
KpeoutoBaHus nubo pelueHMeM YNonHOMOYEHHOro opraHa baHka, u/wnm M3mMeHeHusi CPOKOB ynnaTbl NMPOLEHTOB 3a

3 Hacrosiwmit ab3al He pacnpocTpaHsAeTCs Ha OTHOLLEHMS, BO3HMKLWIME Mexay BaHkoM v KnueHTom npw npegoctasneHun nocnegHemy Kpeauta « MomeHTasnbHbiii
KpeauT».
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nonb3oBaHne Kpegoutamu B CTOPOHY yBenuyeHus no peweHnto baHka, o4vem bBaHk coobGwaet KnuneHty nytem
HanpaBneHus MnocrnegHeMy COOTBETCTBYHOLLEIO MMCbMEHHOIO YBEAOMIEHMS (3aKa3HblM MUCbBMOM C yBEOOMIIEHNEM
0 ero Bpy4deHuun KnueHty) nnm coobuenns nocpeactsom CMC nHgpopmmnpoBanms/E-mail-mHpopMmpoBaHus;

e  yMeHbLUEHWE pa3Mepa MpOLEHTOB 3a nonb3oBaHve KpegmTtamu (B T.4. MPOLIEHTOB 3@ MOMb30BaHWE MPOCPOYEHHBLIMU K
Bo3BpaTy cymm KpeauToB) unu npekpallieHue HauvucreHus MpoLEeHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTbie
W3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUA BaHKOM COOTBETCTBYHOLLIErO peLueHus, npu aToMm baHk
yBegoMmnser KnveHTa O TakoM pelieHMM MyTeM HarnpaBneHus MocneaHemMy COOTBETCTBYIOLLErO MUCbMEHHOMO
yBegomMnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHOPMMPOBaHUSA, MNU MyTeM pasmeLLeHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3meHATb pasMep MNpoLEeHTOB 3a nonb3oBaHve Kpeautamu B npegenax nponopuUMOHAarnbHOro M3MEHEeHWs CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENMYEHUE KIHOYEBOW CTaBKM W/MNU CTaBkM pedUHAHCMPOBAHUA W/MNN yBenuueHue cpegHemn
MaKCMManbHOW NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuaet KnveHTy nyteM HanpasneHus nocriegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nomnyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHus, obpatmBwincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [doroBopy 06 ycTaHOBMNEHUWN KPEOUTHOrO NMMMUTA, @ Takke M3MeHeHHble ycroBusa [oroBopa o6 ycTaHOBMEHWW KPeAUTHOro
numuTa. C M3MeHEeHHbIMK ycrnoBuaMmK [loroBopa o6 ycTaHOBMNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O03HaKOMUTbCS
nocpeAcTBoMm MHTepHeT-6aHK (MpY HanmMuYMnM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE U3MEHEHUS CYUTATCH BCTYNUBLLMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. N3MeHATb pasMep MUHMMAIBLHOIO eXeMeCAYHOro nnarexa, HpopmMauusa o KOTopoM AoBoanTcs Ao KnneHTa nocpeactsom
CMC-UHopMmpoBaHus/E-mail-uHpopmnpoBaHne  w/unu nUcbMeHHoOro yeegomnexus. [lpn  atom, yBenuumBaTb pasmep
MUHMMAaInbHOrO eXeMecsyHoro nnaTtexa baHk BnpaBe TONMbKO B Criyyae, ecnv paHee pa3mep MUHMMAIbHOMO eXEeMEeCAYHOro
nnartexa 6yaeT He Bbille pasmepa, yka3aHHoro B IHAnBnayanbHbIX YCNOBUSX KpeAUTOBaHUS.

3.3. NpoAnATe NPOAOIMKUTENBLHOCTE NEPUOAa BPEMEHM, B TeYeHne KoToporo KnmeHTy MoryT npegocTtaBnsatecs KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnv cpok aerctemsa KapTel meHee 1 (ogHOro) roga — TO Ha Cpok Aencteust KapTol.

lMpu yka3aHHOM npoaneHun ycrioBWsi, Ha KOTOpbIX npegocTaBnanucb KpeawTbl, He u3aMmeHsoTca. baHk coobwaet Knuenty
0 NPOANEHMN NPOAOIHKUTENBHOCTU NEPMOLA BPEMEHMU, B TeUeHne KoToporo KnueHTy MoryT npegoctaBnatbes Kpeautsl, nytem
HanpaeneHus nocnegHemy CMC-coobuweHuns/e-mail- coobuieHns/nucbMeHHoro yesegomnenus (npu atom KnueHT nocne
Nony4yeHnss COOTBETCTBYIOLLEro YyBeOOMIEHUS W/unm coobuweHuns, obpatuBwncb B KOHTAKT-LUEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctoumocTn KpeanTtos no [joroBopy 06 yCTaHOBMEHWM KpEAUTHOIO NUMUTa B paMKax NpeaoCcTaBneHns KpeanTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIM KpeauT», a TakKe M3MeHeHHble ycrnosusi [loroBopa 06 yCTaHOBNEHWU KpeaWUTHOro
nMMuTa B pamkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbIn»/«MoMEHTanNbHbIN KpeauT», Takke C W3MEHEHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npenocTaBneHnst Kpeouta
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» KnMeHT MoXeT 03HaKoMUTbCA nocpeacTtBoM MHTepHeT-6aHK (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTK)). [MpogomKMTenbHOCTL nepuoda BpeMEHU, B TedeHne KoToporo KnmeHTy MoryT npefocTaBnsaTbes
KpeouTtbl, cuntaeTca npoaneHHon co aHA HanpaeneHus baHkom KnueHTy cooTBETCTBYHOLLErO yBEAOMIEHUS U/UNK COOBLLEHUS.
Mpun Hanuuun HeratuBHOM MHOPMaLMM o KnneHTe unm B cny4vae, eCrnvm COOTBETCTBYHOLLEE PeLLEHME NMPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, ycTaHOBMNEHHbIX MyHkTom 3.6 O6wmx ycrnoBun ycTaHoBreHus KpegutHoro numwuta C
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MPOAOIMKUTENBHOCTUM Nepuofa BPEMEHW, B TedeHne koToporo Knuenty moryTt
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBWAX NPOrpaMMbl KpeAWTOBaHMWSA, OENCTBYKOLLEW HA MOMEHT Takoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B @03.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEEe yBefoMmneHne KnueHTy, nocpeacTBoOM
CMC coob6LweHus/e-mail-coobLyeHnsi//nuceMeHHOro ysegomnenusi, He nosgHee 30 (TpuauaTu) KaneHaapHbIX AHEN OO MOMEHTa
OKOHYaHWSA nepuoaa BpeMeHW, B Te4eHne KoToporo KnmeHty moryT npegoctaenatecs Kpeantol.

Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutecs B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWA nepuvoda BpeMeHu, B TedeHue kotoporo KnueHTty moryt npegocraBnatbes Kpeautsl, Anst nognucanvs 3asiBNeHus Ha
W3MEHEHWE YCINOBUWA KPEOMTOBaHWUSI W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [Mocne nognucaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietcsa nepuon BpeMeHW, B TeyeHue koToporo KnmeHTy moryT npepoctaBnatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHSt OKOHYaHMSA nepyoaa BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npegocTaBnsitecs
Kpeoutel, ans nognucanvsa 3asiBNeHMs Ha U3MEHEHUE YCMOBWUA KpeoUTOBAHWUS M KOMMIIEKCHOe GaHKoBCcKoe obcnyxuBaHue, TO
nepvon BpeMeHu, B TedeHne kotoporo KnueHty moryT npegoctaBnstbcst Kpeautel, BaHkom He npoansaeTcs.

B cnyyae, ecnv y KnueHTa OKOHUMICS CPOK MPOAOIMKMTENBHOCTU NMepuoaa BPEMEHU, B TeyeHue KOoToporo KnumeHty moryT
npegoctaBnatbes KpeguTbl U He Gbin npoaneH baHkomM Ha ycrnoBusiX, NPeayCMOTPEHHbBIX HACTOSLUMM MYHKTOM, MO PELUEHUIO
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npogneHuu
NpOLOIMKUTENBHOCTU Nepuoaa BPEMEHW, B Te4eHne KoToporo KnmeHTy moryT npegoctaBnstecs Kpeoutsl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro ysegomnexnuss (npu atom  KnneHT nocne nony4veHus
COOTBETCTBYHOLLEro yBeaOMIeHNst n/mnu coobuieHns, obpatmBluincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctoumoctn KpeautoB no [oroBopy 006 YCTAHOBMEHUM KPEOAUTHOrO nNMMUTa B paMKax MpeaocTaBleHus KpeauTa
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIN KPEeAnT», a Takke M3MEHEeHHble ycrnoBus [JoroBopa o6 yCTaHOBNEHUW KPeauTHOro
nMMuTa B pamkax npegoctaeneHus kpeauta «CynepMomeHTanbHbIi»/« MOMEHTanNbHbLIN KPeauT», Takke C W3MEHEHHbIMU
YCNOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIN»/« MoMeHTanbHbIA KpeauT» KnMeHT MOXeT 03HaKoMWUTbCSt nocpeacTBoM WMIHTepHeT-6aHk (Npy Hanmumm
TEXHNYECKOW BO3MOXHOCTM)). MMpoaomKMTenbHOCTL Neprvoaa BpeEMEHU, B TedeHue KoToporo KnveHTy MoryT npefocTaBnsiTbes
KpeauTbl, cunTaeTcs YCTAHOBMEHHOW CO [AHsi HanpaBneHus BbaHkom KnveHTy COOTBETCTBYHOLLErOo yBeOOMIEHUs W/unu
cooOLeHus.

3.4. U3MeHsATb ycTaHoBMeHHble baHkoM Tapudbl, B nopsagke, npeaycMoTpeHHoM [1oroBopom;

3.5. oTkasaTbcsa OT npegocTaBnenns KpeauToB NOMHOCTLIO UM YacTUYHO U/Mnn B NUCbMEHHOW cbopMe noTpeboBaTh AOCPOYHOIO
noralleHus CBA3aHHOW ¢ npegocTaBrneHnem KpeantoB 3agomkeHHocTU KnueHTa, n/unu pactoprHyTb [JoroBop 06 ycTaHOBRNEHUN
KPeAMTHOro numuTa B paMkax npepoctaenexHus kpeauta «CynepMomeHTanbHbli»/«MOMEHTanNbHbI KpeauT» B NOpsiake,
YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM P®, B cnyyasx:

a) Hanmuus 06CTOATENbCTB, OYEBMOHO CBUAETENLCTBYHLMX O TOM, YTO npepocTaBneHHble KnueHnty Kpegutbl He OyayT
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BO3BpaLLeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YNCME OTHOCSTCS:

- MHpopMaumMsa UM OOKYMEHTbI, noanexaiwue npeacrtasnerHmio KnneHtom baHky B cOOTBETCTBUM MM B CBA3U ¢ [loroBopoM 06
YCT@HOBINEHUN KPEeOUTHOrO numuTa, npeacTaBrieHbl KnnMeHToM HecBOEBpPEMEHHO, B HEMonHOM obbeme, unu ecnu Takas
WMHopMaLmA U AOKYMEHTbI UMW NX YaCTb OKasanucb HeJOCTOBEPHLIMY;

- B (hyHaHCOBOM cocTosiHuM KrnveHTa npou3oLnm M3MeHEeHUsl, KoTopble Mo oueHke BbaHka MoryT noBnusiTb Ha CNOCOBHOCTL
BbINONHUTL obs3atensctBa no [oroBopy 06 YCTAHOBMEHWM KpeaWTHOro nuMMuMTa B pamkax npefocTaBrneHns Kpeauta
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIM KpeauT» (B T.4. ecnu B nepuod Aencteua [lorosopa 06 yCTaHOBNEHUW KpeaUTHOro
nMMuTa B paMmkax npegoctasneHuns kpeamta «CynepMomeHTansHbIn»/« MoMeHTanbHbIn KpeanuT»: nonyveH/-Hol KnmeHTom HoBble
KpeouTbl/3anMbl B Apyrux 6GaHkax/opraHv3auusx, Npou3oLno YBENMYEHUE KONUYECTBa WXAOMBEHLEB B CEMEWHOM COCTaBe
KnueHTa, cyuwlecrtBoBana/-eT 3afdoImMKEHHOCTb Mepen rocy4apCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT Bo30yxaeHHoe
UCMONHNTENBHOE NPoM3BOACTBa B OTHOWeHU KnveHTa, KnneHT BbicTynaeT/-nn nopyyntenem no o6a3atenscrBam TpeTbux nuu,
y KnveHTa ymeHblUuncsa [oxod, 3asiBMEHHbI Npu 3aknioveHun [JoroBopa 06 ycTaHOBNEHUM KPEQUTHOrO NMMTA) B pamkax
npepocrtasnexus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeanTy;

- yBenuyeHve YypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve ¢UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/mnn namMeHeHne CTOMMOCTU KPeAMTHBIX PECYpCOB (B T.4. YBENMUYEHME KINIOYEBOW CTaBKU U/UNN CTaBKu
pecrHaHCUpoBaHMa u/unn yBenumyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) n/unu nsmeHeHune
BarllOTHOTO M HamnoroBOro 3akoHo4AaTenbCTBa B nepuon aencteus [oroBopa o6 yCTaHOBNEHUWM KpeaWTHOro numuTta w/unm
yBenuYeHne noTpedbuTenbCKoM KOP3WHbI UMM yBENUYEHWE BENMUYMHBI NMPOXUTOYHOrO MUHMMYMa Kak B Uernom no PP tak n B
pervoHe, B KOTOPOM NpoxuBaeT KnueHrt;

- BO30Y)XeHve yrornoBHOro Aena u/vnv HacTynseHne yrofioBHOM OTBETCTBEHHOCTU KnueHTa;

- B03byxaeHvne gena o npusHaHun KnueHTa HegeecnocoGHbIM NGO OrpaHUMYeHHO AeecnocobHbIM NGO BbIHECEHME CyAoM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToM;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnueHtom nwboro uHoro obsasatensctBa no [loroBopy o6 ycTaHoBReHUn
KpeauTHoOro nuMmuTa B pamkax npegoctasneHuns kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbIn Kpeant» n/unun [Jorosopa;

- 3apepxka ucnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscts nepen baHkoM, BO3HMKLWMX MO N0OLIM ApYruM caenkam
U OCHOBAaHUSAM,

0) 3apepxku ncrnonHeHnst KnneHtom niobbix ero AeHexHblx 0ba3aTenscTB nepes baHkom, npegycmMoTpeHHbIx JoroBopom 06
YCTaHOBMNEHUN KPEAMTHOIO NMMUTa B pamKax npegoctaBneHns kpeguta « CynepMomeHTanbHbI»/«MoMeHTanbHbI KpeauT»;

B) B MHbIX CNy4Yasx, NpeayCMOTPEHHbIX AENCTBYIOLWLMM 3aKkoHoaaTenbcTBoM Poccurickon Pepepaumu;

Ecnu B donHaHCcOBOM cocTosiHMM KnveHTa npou3oLwwny u3aMeHeHus, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHUTL 06s3aTenscTBa no [JoroBopy 06 yCTaHOBMEHUW KPEeOUTHOro NUMWTa NMMUTa B paMKkax NpefocTaBneHus kpeauta
«CynepMomeHTanbHbIN»/« MOMEHTanbHbIN KpeauT», TO B OTAENbHbIX Cry4asX Mo peLueHuto ynorTHOMOYEHHOro opraHa baHka
nocnegHvi Bnpaee oTkasaTbCsa OT npegoctaBneHns KpeantoB NOMHOCTLIO UMM YacTUYHO 4O MOMEHTa npefocTasneHus B baHk
[OKyMeHTanbHoro noareepxaeHuns goxoda KnueHTta, a Takke no TpeboBaHMIO yNONHOMO4YEHHOro opraHa baHka go MomeHT
npepoctaBneHns obecneyenna no [oroBopy 06 yCTAHOBMEHWM KPEeOUTHOrO NUMWTA B pamKax nNpefoCTaBMeHWUst Kpeauta
«CynepMomMeHTanbHbIN»/« MoOMeHTanbHbIM KpeauT»B BUAE NOPYYUTENbLCTBA, 3arora v np.

BaHk yBegomnseT KnueHTa o cBOeM pelueHun oTkasaTbCa OT npegocTaBneHus KpeOuTOB MOMHOCTbIO UMW YacTUYHO nyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nubo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHToMm [OKyMEHTaNbHOro noAatBepXxaeHust goxopoB KrnuveHTta, a Tawke no TpeboBaHuo baHka
Heobxoammoro obecneyeHus no [lorosopy 06 yCTaHOBNEHUW KPEAUTHOro NMMMUTa NMMUTa B paMKkax npefocTaBneHuns kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT» B BuAe MNOpyyvTenbCcTBa, 3anora u np. npegocTtaeneHve Kpegwtos
BO30OHOBISIETCS HA YCINOBUSIX NPOrpaMMbl KPEAUTOBaHUS, AEACTBYIOLLEN HA MOMEHT Takoro BO306HOBMEHNS.

[oroBop 06 ycTaHOBMEHWN KPpeAUTHOrO NMMUTa B pamkax npepoctaBneHust kpeanta «CynepMomeHTanbHbI»/«MoMeHTanbHbI
KpeauT» cuMTaeTcsl pacTOprHyTbiM CO OHS, criedylowero 3a AHeM oTrnpaBku baHkom KnuveHTy cooTBETCTBYHOLLErO NMUCbMEHHO
yBeAOMIEeHNs (3aka3HOro Ncbma ¢ yBegomrneHnem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomreHve KnumeHTy o gocpoyHom BocTpeboBaHum KpeawToB. YBemomnewve baHka
0 JocpovHOM Bo3BpaTe KpeauTtoB, ynnaTte NPOLEHTOB (MHbIX MNnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpeaouTHoro numuTa) Bpyyaetca Knuenty nubo HanpaBnseTcs no noyTte 3akasHblM MMCbMOM Wnu Tenerpammon. KnueHTt o6sa3aH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuM bBaHka, nonHocTbi BepHyTb KpeauTbl, ynnatutb NpOLEHTbl 3a MOoNb3oBaHWe
Kpeavtamu (MHble nnatexw, npefycMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPeQUTHOrO NMMMUTa B paMkax npegocTaBneHus
kpeguta «CynepMomeHTanbHbIn»/» MoMeHTanbHbIN KpeaNUT»), @ Takke CyMMy LTpadHON HEYCTONKY;

3.7. npy HeBbINONHEeHUM KnueHToM 06513aHHOCTEN, NPEAYCMOTPEHHbIX N.3.6. O6LMX YCNOoBWIA YCTAHOBNEHNS KpEAUTHOIO NUMKTA
C UCNonb30BaHNeM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpeauta «CynepMomeHTanbHbIi»/«MoOMEHTanbHbIA KpeanTy,
KpeauTbl cymTaeTca npocpoYeHHbIMK;

3.8. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.8.1. nepecbinkn CMC-coobLieHuin no pacnopskeHuto KnveHnta B cnyyae, koraa KnueHT 3akntounn [Jorosop o npeaocTaBneHum
ycnyrn « CMC-mHpopmumpoBaHmey;

3.8.2. nepecbinku e-mail-coobLieHuin no pacnopsxeHuto KnueHTa B cnyyae, korga KnveHT 3akntounn Jorosop 06 ycTtaHOBREHWM
KpeauTHOro NuMmuTa B pamkax npegocTtaBneHus kpeguta « CynepMomeHTaneHbIn»/» MoMeHTanbHbIn KpeanuT»

3.8.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHom Ha Cante baHka.

3.9. B cnyyae HeuvcnonHeHusi/HeHagnexawero ucnonHeHus KnveHtom o6sizaHHOCTM no onnaTte nnatexen no [doroBopy o6
yCTaHOBMNEHUN KpegutHoro  numMuTa , yCTaHOBMNEHHON YBegomneHwem 06 WHAOMBMAYanNbHBIX  YCIOBUSX
kpegutoBaHusa/Tapudamn/ViHgnsuayanbHbIMKU YCIOBUSAMU KpeamToBaHus, To KnveHT 0653aH ynnatute baxky nnaty B pasmepe,
ycTaHoBneHHoM baHkom B Tapudax, 4ENCTBYIOLLMX HA MOMEHT COBEPLUEHWS Takown onnarbl.

3.10. baHk BnpaBe B nepuof Bcero cpoka aenctams [Jorosopa 06 yCTaHOBMEHUN KPEAUTHOIO NMMUTA B pamKax NpefocTaBneHnst
kpeguta «CynepMomeHTanbHbIN»/»MoMeHTanbHbI Kpeaut» TpeboBaTtb OT KnneHTa [OKyMeHTanbHOro NOATBEPXKAEHUS
[oxoo0B, HO He Yalle 1 (ogHoro) pasa B KBapTan.

3.11. B nepuon cpoka pencteusi [oroBopa 06 yCTaHOBNEHUU KpeaWTHOrO NUMWUTA B pamKax NpenocTaBleHus kpeauTa
«CynepMomMeHTanbHbIn»/»MoMeHTanbHbIi - KpeanT»  bBaHvk BnpaBe o06si3aTb  KnueHta npepoctaBuTe obecneveHne no
ucnonHeHuto obs3aTenbCTB NO ykazaHHOMY AOroBopy, npu otkase KnuneHta oT npepoctaBneHuns obecneyenus, baHk Bnpase
oTKasaTbCA OT npegoctaBneHus KpeoutoB MOMHOCTBIO MU YaCTUYHO W/UNKM B NUCbMEHHOW opme notpeboBaTb JOCPOYHOrO
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noralleHns CBsiI3aHHOM ¢ npegocTasneHvem KpeanTtos 3agomkeHHocTn KnunenTta, n/vnm pactopriyTe [JoroBop 06 ycTaHOBReHUu

KpeouTtHoro nvMMuTa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbin»/»MoMeHTanbHbIn KpeauT» B MOPsiaKe,

YCTaHOBINEHHOM 3aKoHOoAaTeNnbCTBOM PO.

3.12. BaHk BnpaBe MO COrMallEeHMIO CTOPOH OCYLLECTBUTb MNpoOLUeHne 3apormkeHHocTn KnueHta nepeg BaHkom, B 4yactu

NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHME CYMMOW KpeauTa Ha YCroBUSIX, U3NOXEHHbIX B Takom CornaweHun. C uenbto

odopmMmneHusa nHctpymeHTa lMpoweHne KnueHTt 06a3aH obpatutbes B otaeneHne baHka ¢ COOTBETCTBYOLLMM 3as8BIIEHNEM.

4. KnueHT 0bsa3aH:

4.1. B cnyyae ymeHbLleHns JiumuTta 3a40MmKEHHOCTU He3aMeanMTEeNnbHOro CHU3NTL CBOK 3a40MMKEHHOCTL No Bo3spaty KpeanTtos

[0 CyMMbl, He NpeBbILatoLLEen HOBOro JIumMuta 3af0MmKeHHOCTHY;

4.2. B cnyyae HapyweHus KnvweHTom cpoka Bo3BpaTta nnartexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHusi Kpeouta

«CynepMomeHTanbHbIn»/« MoOMeHTanbHbI  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHWe MNPOCPOYEHHON K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapudpax/3assnexHun-

aHkeTe/3aaBneHun/IHauBMayanbHbIX YCNOBUAX KpeauToBaHus yBenuyeHHon Ha 20 (ABaguaTtb) NPOLEHTOB rofoBbiX. JaHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHolweHusa KnuenTta n banka no [oroBopy 06 yCTaHOBREHWM KPeauMTHOro nuMmuta

B pamkax npegocrtasnenus kpeamTta «CynepMomeHTanbHbI»/ «MoMeHTanbHbIM Kpeant», Bo3Hukiume ¢ 01 niona 2014 ropa.

4.3. B cnyyae HapyweHua KnueHToM cpoka Bo3BpaTta nnartexen no Kpeaurtam, npefycMmoTpeHHbix B Tapudax/3assneHuu-

aHkeTe/3aaBnenun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHust Kpeouta

«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI KpeauT» ynnayuBaTtb baHky nnaTy 3a nonb3oBaHue MPOCPOYEHHON K BO3BpaTy

CYMMOW OCHOBHOrO Jorra B TPOMHOM paamepe. [JaHHbI MyHKT pacnpocTpaHseT CBoe AeNCTBUS Ha oTHoweHust KnveHTta n baHka

no [oroBopy 06 ycTaHOBNEHUWM KpeauTHOro numuta B paMKax npegoctaBneHns kpeguta «CynepMomMeHTanbHbI»/

«MomeHTanbHbI KpeanT», BosHukwne ao 01 nons 2014 roga.

4.4. no TpeboBaHuio BaHka coobliaTb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHble

nencraus, Heobxoaumble Ans ocywecTeneHns baHkom OLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.5. B Te4yeHne 7 (cemun) pabounx gHen nHdopmmposaTtb baHk 06 M3MeHeHUn KOHTakTHOW nHpopmaumm, o6 nameHeHnm cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOrO yBEAOMMEHNS;

4.6. NMCbMEHHO yBeoMUTb BaHk 0 BO3HMKHOBEHUW/NpeabaBneHnn TpeboBaHus k KnueHTty n/vnu npegbssnennn k Knnenty mncka

06 ynnarte geHexHon cyMMbl unm 06 nctpeboBaHum nMyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, UnM WHYK MEHbLUYID CYMMy, KOTOpasi CTaBUT Mo yrpo3y BbIMONHeHWe ob6sa3atenscTtB no [Jorosopy o6

YCTaAHOBMNEHUMN KPeOUTHOro nNMMUTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/ «MOMeEHTanbHbI KpeanT»

n/vnu npegbSBNEeHNU 3asBneHns B CyA O NpusHaHum KnueHta HecocToATenbHbIM (6aHKPOTOM) B YCTaHOBNEHHOM AEVCTBYIOLLMM

3aKOHOOATENbCTBOM MOPSAAKE He nosaHee 5 (MATW) KaneH4apHbIX AHEN C MOMEHTa HaCTYMNMEeHUs yKa3aHHOro/-biX COObITUA/-WIA.

4.7. nucbMeHHo yBegomMnaTb baHk 0 npeabaBneHun k KnneHty aeHexHoro TpeboBaHms/CoBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

U3 HeJOroBOPHbLIX 006A3aTenbCTB (B T.4. Hanoru n cbopsl, WTpadbl U MHbIE OEHEXHbIE 0bsi3aTenscTBa NybnMyYHOro xapakrepa)

nocnegHero, Ha o6Luy0 cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNsT yKa3aHHOro/-bIX COObITUS/-UA.

4.8. 6e3 npeaBapuTENbHOIO MUCbMEHHOrO cornacusi baHka He coBepluaTb COEMKM WUIM HECKONbKO CAENOK, MO KOTOpbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBM€Yb BO3HWKHOBEHWE/MpeabsaBeHne [AEeHEXHOro

TpeboBaHUS/COBOKYNHOCTL TpeboBaHmn TpeTbux nuu K KnueHTy Ha obLyto cymmy pasHyto unu npessbiwatowtyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hanuyunm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LieHTpa, B

Otpenennn baHka k cnegylolwyMm cBeAeHUsIM: pasmep Tekyllen 3agormkeHHocTu Knuenta no [oroBopy 06 yctaHoBneHuu

KpegouTHOro nuMmmTa B paMkax npepocTtasneHus kpeamTta «CynepMomeHTanbHbIi»/« MoMeHTanbHbI KpeauT», Aatbl U pasmepsbl

NPOu3BEAEHHbIX 3a MPeLecTBYOWUA Mecsal nnaTexen u npegcroswero nnatexa Knuenta no JoroBopy o6 yctaHoBneHun

KpeauTHOro nuMmuTa B pamkax npegoctasnexus kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIN KpeanT.

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeayCMOTPEHHbIE [10roBOPOM M/Mnu CBsi3aHHbIE C Er0 3aKIi0YEHNEM

n/vnn ncnonHeHvem nnartexu Knuenta baHky, pasmepbl u Cpokn ynnaTtbl KOTOPbIX M3BECTHbI HA MOMEHT 3aknodeHns [lorosopa

00 yCTaHOBMEHNN KPeaAMTHOro NuMuTa B paMkax npegocrtaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a ucknoyYeHnem nnartexen Knuenra:

e 00513aHHOCTb OCYLLIECTBIIEHMS KOTOPbIX CrieayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuWn 3aKkOHOAATENbLCTBA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [1oroBopoM v BenuuMHa W/Mnu CPoKU ynnaTtbl KOTOPbIX 3aBUCAT OT
peleHusi camoro KnueHta n/vnun BapmnaHTta ero noBefeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHAAEXaLLUMM ucrnonHeHnem KnveHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBbiX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no [AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHua k KnueHty no floroBopy 06 ycTaHOBNEHUN KPeAUTHOTO NIMMNTA;

e nnartexu KnueHta 3a ycnyru, okazaHune KoTopbix He 0OycnaBnnBaeT BO3MOXHOCTb YCTAaHOBINEHUS KpeauTHOro nummuta Kk Cyety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbLIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnneHTy npenocTtaBnseTcs AOMOMHUTENbHASA Bbiroda MO CPaBHEHWIO C
oKasaHMeMm Takux ycnyr Ha ycnosusx nybnuyHonm odeptbl M KnveHT MmeeT npaBo OTKa3aTbCHd OT ycryrm B TedyeHue 14
(YeTblpHaaUaTW) KaneHaapHbIX AHEN C BO3BPATOM YacTu onnaTthbl NPONopUMOHanbHO CTOMMOCTU YacTy YCIyr, OKa3aHHOW A0
yBeaoMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble Ans KnueHTa nocneactsus, HacTynuBLUME B pesynbTate

HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbuMx nuy K MHopmaumm o Cuetax, Kaprtax, CpepactBax pocTyna, B cryyasix

npenycMoTpeHHbIX [MNpaBunamu ncnons3oBaHus 6aHkoBckmx kapT MAO «Hopeuk BaHk» (Mpunoxenune 3 k [orosopy).

8. NHdopMaumio 0 Hammumu NpoOCpPOYEHHOW 3af0IMKEeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUMTa B pamMkax

npepoctaeneHnss kpeguta «CynepMomeHTanbHbI»/«MomMeHTanbHbI kpeauT» baHk HanpaBnset KnveHTy MMCbMEHHbIM

yBEAOMIIEHMEM (3aKa3HbIM MUCbLMOM C yBEAOMIIEHMEM O ero BpydeHun KnmeHTy) unm coobuieHnem nocpeacteom CMC
nHdopMmpoBaHus/E-mail — nHdopmmpoBaHusa nmbo coobluaeT nocpeacTsoM KoHTaKT-LeHTpa, B CPOK He no3gHee 7 (cemn) OHen

C AaTbl BO3HUKHOBEHMWS MPOCPOYEHHON 3a40MKEHHOCTH.

9. B cnyyae norawexuns cymm KpeanTtoB npu nocpenctse Apyrmx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHansbl,

cuctembl VIHTepHeT-nnaTexen, a Takke 4epes3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSI3aHHbIE C 3a4EpXKOW 3auvncrneHust
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ynnayeHHblx KnmeHTom B kayecTBe BO3BpaTa KpeauToB AeHEeXHbIX CPeACTB Ha KOPPEeCMnOHAEHTCKuA cyeT BaHka, nexar Ha
KnveHte. KnneHT caMoCTOSITENbHO HeceT pacxofbl, CBSi3aHHbIE C yMnaToi KOMWMCCUIA, YCTAHOBIMIEHHbIX 3a MepevncrneHune
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem wucnonHeHuss o6sA3aTenbCTB MO BHECEHUIO MiaTexeil B COOTBETCTBMM C AOrOBOPOM CYMTaeTCs AeHb MOCTYNieHus
OeHeXHbIX CpeACTB Ha KOpPpecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 yCTaHOBNEHUW KPeauTHOro NUMWTa B paMKax npedocTaBneHus kpegwTa
«CynepMoMeHTanbHbIN»/« MOMeHTanbHbIM  KpeauT» npekpawiaetT CBOE AeWCTBME MNPW MNOMHOM MOralleHnM 3afd0IPKEHHOCTU
KnueHntom nepen BaHkom, npu ycrnosBun, 4to KpeauTHbI numut paseH 0.00 pybnen. [loroBop 06 yCTaHOBREHWUM KPEAUTHOro
numuTa B pamkax npegocrasneHuns kpeguta «CynepMomeHTanbHbIN»/«MoOMeHTanbHbIM KpeanMT» CYMTAETCS MpeKkpaLleHHbIM CO
AHA HanpasneHns bBbaHkom KnuneHTy COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMMEHMS (3aKa3HOro nucbMa C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuienns n/unu E-mail coobuieHuns).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AelcTBUsS Ha KnneHToB, KOTOpbIM Obin ycTaHoBNEH kpeauTHbI numut 0,00 pyGner B cBA3M
C HeHaanexalymm ucnonHeHnem obssaTtenbcTs no [loroBopy 06 yCTaHOBMEHWUM KPEAUTHOrO NMUMUTa B pamkax npefocTaBrneHns
kpeouta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTUM B OTHOLUEHUW TOrO, YTO Ha MOMEHT noAanucaHusa KnveHTom
MHouBuayanbHbIX YCroBUN  KpeauToBaHusa/3asBneHuns/3asBneHus-aHkeTbl He sBnsieTca 6aHKpOTOM, B COOTBETCTBUM C
AEeNCTBYIOLLUMM 3aKOHOAATENbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CyAOM OMpeAerieHVs O MPUHATUM 3asBeHns o
npuaHaHun KnveHTta 6aHKpOTOM, B OTHOLWWEHWUM KnveHTa He NpMMeHSTCA Npoueaypbl, MPeAyCMOTPEHHbIE 4eNOM O 6GaHKpPOTCTBe
KnuenTa.

12. KnueHT rapaHtupyet baHky, 4TO B CBSI3V C NoAgnMcaHneM n ucrnonHeHmem KnueHtom [loroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO
nuMuTa B pamMkax npegoctaBneHuns kpeguta «CynepMomeHTanbHbl»/«MoMeHTanbHbIM KpeanT» He TpebyeTtca nonydeHue
Kaknx-nnbo paspelleHnin n cornacui. B crnyyae, ecnu ykasaHHble paspelleHus unu cornacua Heobxoaumebl, KnueHT
noaTeepxaaeT, YTO Ha MOMEHT npeacTtasneHus B baHk nognucaHHbix KnveHTom WMHAMBMAYyanbHbIX YCIOBUI KpeauToBaHWA
Takve corrnacus u paspelueHns KnmeHTom nomnyyeHsi.

13. KnueHT 3aBepsAeT wu rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHusa KnmeHtom WHavBmayanbHbIX YCrnoBuiA
KpeamToBaHus/3asBneHns/3asBneHnsa-aHKeTbl OTCYTCTBYIOT npeabsiBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHWSA AS
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnu
Boilwe 100 000,00 (cta Thicay) pybnen. B crnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT ob6ssyetcs
npegocTaBuTe baHKy nomHywo wuHdopmaumio o0 Takux TpeboBaHUSX/OCHOBAHWAX C NpedoCTaBfieHMEM MNOATBEPXOaroLwmX
OOKYMEHTOB [0 3akntoyeHus [loroBopa 06 yCTaHOBNEHUW KPeaMTHOro nuMMuTa B paMKax npefocTaBneHns  kpeguTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KPeauT».

14. KnueHT o06sasyetca coobwmntb nobbiM  AOCTYNHbIM — cnocobom BaHky wHdopmaumio 06 OCHOBaHMAX  Ans
BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHus/CoBOKYNHOCTM TpeboBaHmin TpeTbnx nuy K KnneHTy Ha obLyyto cymmy paBHYo unm
Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 oktabpst 2015 ropga, He no3aHee 15 okTabps 2015 roga. B cnydae
Henony4yeHnuss baHkom oT KnveHTa yka3aHHOW B HacTosLweM nyHKTe MHdopmauun, baHk cuuTaeT ato noateepxaeHnem dakrta
OTCYTCTBMS OCHOBaHWIN AN BO3HWKHOBEHWA/MpeabsaBneHns TpeboBaHna/coBoKynHOCTM TpeboBaHuii TpeTbux nuy Kk KnveHTy Ha
obwyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicay) pybneir. [aHHbIi MYHKT pacnpocTpaHseT CBOe [eWCcTBME Ha
oTHoweHua KnueHta un BaHka no [oroBopy 06 yCTaHOBMEHWM KpeaWTHOro nuMuTa B pamMKax npefocTaBfeHus Kpeauta
«CynepMomeHTanbHblIn»/«MoMeHTanbHbIN KpeauT», Bo3Hukwmne Ao 01 oktabps 2015 roga.

16. KnwueHTt, nognucebiBas WHavBmayanbHble YCNOBUS KPeaMTOBaHMSA, MOHWMaeT W cornawaeTcs, C TeM, 4TO, ecnm OH
npepoctasun baHky HEQOCTOBEPHYIO UM HE MOMHYI MHGOPMaUMio 0 cBonx obs3atenscTeax nepes TPeTbMMM NMuaMu, 4aHHoe
ob6cToATENLCTBO HE 0CBOOOXAAET ero OT NCNOMHEHNs AeHexXHbIX 0b6a3aTenscTB neped baHkom no [JoroeBopy 06 yctaHoBREeHUN
KpegouTHoro nuMuTa B pamkax npegoctaeneHus kpeguta «CynepMomeHTanbHbIi»/«MomeHTanbHbI kKpeauT» (n.4 ¢1.213.28 O3
«O HecocToATENbHOCTU (6aHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHtupyeT baHky, 4To nmpu 3akniodeHun [oroBopa o6 yCTaHOBMEHWM KPeAWMTHOro NuMuTa B pamkax
npepoctaeneHnss kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIM  KpeauT» NpefocTaBun  MOSMHYH U AOCTOBEPHYHO
uHdpopmMmauuio o cebe, cBoMx Aoxodax M CBOMX obs3aTenbCcTBax neped TPeTbMMM NUUaMnM U UHYK  UHGOpMaumio,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHtupyeT baHky, 4To npu 3aknioveHun [Joroeopa o6 ycTaHOBNEHUWN KPeaWTHOro NumuTa B pamkax
npepocTtaBnenns kpeguta «CynepMomeHTanbHbIi»/«MOMEHTanNbHbIN  KpeauT» NpegocTaBui  MOMHYID W [JOCTOBEPHYHO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuveHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHns-aHKeTbl OH He YKIOHANCSA/-eTcs OT ynnaTtbl KpeaWTOPCKOW 3a40SMKeHHOCTU, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeaUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

20. Bca daktuyeckaa uHdopmauus, npeactaBneHHad KnueHtom baHky, sBNseTcs OOCTOBEPHOM M MpaBUNbHOM BO BCEX
CYyLLECTBEHHbIX acnekTax Ha aaTy ee npegocTtaenenus. Ha gaty 3aknodeHns [loroBopa 06 yCTaHOBMEHWN KPEAUTHOrO numuTa B
pamMkax npepocTaBneHuss kpeaumta «CynepMomeHTanbHbli»/«MoOMeHTanbHbIM  KpeauT» He Oblno  yTaeHo  Kakon-nubo
nHdopmaummn, 4To Morno Gbl B pesynbTaTte caenatb NpeaocTaBneHHyo MHopMaLmio HeBepHOW Unm BBOASILLEN B 3abnyxaeHue
BaHk B kaknx-nnbo CyLleCcTBEHHbIX acrnekTax.

21. KnueHT 06513yeTcs coobwmTb NtobbiM AOCTYMNHBIM cnocobom BbaHky o Hanuyuu/oTcyTCTBUM 06CTOSITENBLCTB/MHGOPMaLMM
ykasaHHbix B n.12,13,16-20 [oroBopa 06 YyCTaHOBMNEHWM KpedWMTHOrO fnuMWTa B paMKax npefocTaBlieHns KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeguT» He nosgHee 31 okTabps 2015 roga. MNpw HenpeacTtaBneHnn KnveHTom
yKa3aHHOWM B HaCTOsLEM NyHKTe nHdopmaummn baHk cuutaet, yto KnmeHT npegoctaBun baHKy cooTBeTCTBYyOLWME 3aBEpPEHUs U
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWTHOrO NUMUTaA B pamKax npenoCcTaBreHus
kpeanta «CynepMomeHTanbHbI»/« MOMeHTanbHbIM KpeauT». [OaHHbIA NYyHKT pacnpoCTpPaHsieT CBOEe AEWCTBUE Ha OTHOLLEHUSI
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUWM KpeauTHOrO nMMUTa B paMkax MpefoCcTaBrieHns  KpeguTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3Hukme o 01 oktabpsa 2015 roga.
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lMpunoxeHue Ne 11

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegoctaBneHus yenyrm «E-mail-uHcgpopmmupoBaHue no onepaunsam ¢ 6aHKOBCKMMU
kaptammn» B NNAO «HopBuk BaHk» (aanee — «O6wme ycnosusa npegocrtasneHus yenyru «E-mail -
MHdOpMMpPOBaHME»)

1.1. Hactosawue O6wwne ycnoBus  npegoctaeneHnss  ycnyrn  «E-mail-nHdpopmupoBanvey,  Tapudbl/TapudHbin
nnaH/3assneHve/3asBneHve-aHkeTa/lHaMBMAYyanbHbIe YCOBUSA KPeAUTOBaHUS Npu3HalTcs [JoroBOpOM O MpeaocTaBeHnm
yenyrn «E-mail-uHdopmupoBaHmne», ABRAKOTCA HeOoTbeMremMon yacTbtlo [JoroBopa O KOMMNEKCHOM GaHKOBCKOM OGCMyXuBaHWUU
husnyeckmx nuu, onpegenstoT nopsaok npegoctasnerdns yenyrn « CMC-nHdopmunposaHnve» (ganee — Ycnyra).

1.2. Bce, 4yto He onpepeneHo [oroBopom O npegoctaBneHnn ycnyrn «E-mail-uncopmupoBanne», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Penepaumm n 6aHKOBCKUMW NpasBnnamu.

HoroBop o npepoctaBneHun ycnyrn «E-mail-uHdopMrpoBaHue» cuMTaeTcs 3akfoYeHHbIM C MOMEHTa MpUHSATUA  BaHkom
3anBrieHns ot KnueHta Ha nogknioyeHne Ycnyry unm ¢ MomeHTa nonyvexHnss bankom nognucanHbix KnneHtom NHamBuayanbHbIX
YCMOBUI KpeaUTOBaHWS.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsaTcs B TOM Xe
3HayeHun, koTopoe bbino orosopeHo B [lorosope.

2. OBLUME NOJNTOXEHUA

2.1. baHk npegocTtaBnseT KnueHty Ycryry npyv HannyuMm TeXHWYECKOW BO3MOXHOCTM, Hanuymm y KnmeHta oTkpbitoro Cuyera,
a Takke cornalwleHns mexay baHkom n cootseTcTByoLen OBCnyXMBatoLLeln opraH13aumen.

C momeHTa 3akntoyeHusa [orosopa o npegoctasneHun ycnyrm «E-mail-uHcdopmuposarme», BaHk npepoctasnser KnueHty
Ycnyry Ha Agpec anekTpoHHow noytbl KnueHTa, ykasaHHbin B 3asiBneHnm-aHkeTe/3assneHmmn Knvenra.

BaHk Ha 0es3Bo3me3gHOW OCHOBe, cormacHo YyTBepxXaeHHbiM Tapudpam bBaHka, npepoctasngeTr ycnyry «E-mail-
nHopMMpoBaHue». B cnyvyae TexHW4eckor HEBO3MOXHOCTWU NpeaocTaBneHnsa AaHHoM ycnyru, baHk BnpaBe B OOHOCTOPOHHEM
nopsigke, B noboe Bpemsa 6e3 B3uMaHusA nnatbl, 3aMeHnTb ee Ha Ycnyry «CMC-uHdopmrpoBaHMe» Ha nepuog yCTpaHeHus
BO3HMKLLNX TEXHUYECKNX NPenaTCcTBMiA. [Tocne ycTpaHeHWs TexHuyeckux npensaTtcTemn KnmeHTy Bo3obHoBnseTcs yecnyra «E-mail-
WH(OPMUPOBAHUE» B NPEXHEM pPEXMME.

KnveHT/3aKkoHHbIN NpeacTaBuTenb NOATBEPXKAAET, YTO HAa MOMEHT 3aknoveHus [loroBopa o npegocTtaeneHun ycnyrn «E-mail-
UHOpMMpoBaHue» o3HakomneH ¢ Tapudamn baHka, c MpaBunamm npegocTaBneHns u nonb3oBaHusa ycnyron «E-mail-
WH(OPMMPOBaHUE No onepaumsam ¢ 6aHkoBCKUMK kapTamu» (fanee — «lpaBuna Nonb3oBaHWA»)

3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTHLCS 1
03HaKOMUTb HecoBeplueHHoneTHee nuuo ¢ O6wumn ycnosBuamn npegocTasneHnsa ycnyrm «E-mail — nHdopmupoBaHuey,
Tapudamu baHka n B criydae Heob6xo4MMOCTM 3anpocuTb W/WAW AaTe COOTBETCTBYIOLLME PA3bACHEHMS.

3aKoHHbIN NpeacTaBnTenb KnmeHTa, ABNSIOWErocs HECOBEPLUEHHONETHUM MMLIOM, 0643yeTCs CaMOCTOATENbHO 03HAaKOMUTLCA U
03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ OBwmmKM ycnosusMKM npepocTaeneHus ycnyrn «E-mail-uHdopmyposaHve» un
Tapudamu baHka, a B cnyyae Heo6xoaAMMOCTU 3aMpOCUTb W/MNKU AaTb COOTBETCTBYIOLLME Pa3bACHEHUS.

Otka3 KnueHta oT YcnyrM BO3MOXEH TONMbKO MO NMUCbMEHHOMY 3asBrneHuio, nepegaHHoMmy nvyHo B OtaeneHun badka, nmbo
nytem nopayu 3aasneHusa B MHTepHeT GaHke, no 3BOHKY B KoHTakT-LleHTp mo tenedoHam, pasmelwieHHbiMm Ha CanTe baHka.
Otka3 KnueHTta oT Ycnyrn BO3MOXEH TONbKo npu 3ameHe Ha Ycnyry « CMC-uHdopmMupoBaHue».

B cnyyae Otkasa KnueHta ot Ycnyrm «E-mail-uHcdopmmpoBaHme» 6e3 3ameHbl Ha Ycnyry «CMC-nHdopmupoBaHne» baHk
BNpaBe MpuMoCTaHOBUTbL obcnyxuBaHue KapTbl, 3abrnokmpoBaTb KapTy, B CBS3W C HEBO3MOXHOCTbIO BbINONHEHWS TpeboBaHWM
3akoHopaTenbcTBa 06 06513aTensLHOM yBeAOMIeHUN KnMeHToB O COBEPLUEHNM KaX oW onepaummn ¢ UCnonb3oBaHnem 6aHKOBCKOM
KapTbl.

2.2. B HacTosiwmx O6Lwmx ycnoBusix npegocTtaBneHus yenyrm «E-mail-nHgopmupoBaHne» Mcnonb3yoTcs cneayolime TepMyHbI
1 onpepeneHus:

2.2.1. «CoobweHue» — coobleHne, HanpaBnsemoe baHkom Ha Apgpec 9nekTpoHHOM mnoyThl KnueHTa B pamkax
npeaocTaBneHns Ycnyru;

2.2.2. «<Appec 3INeKTPOHHOMW NOYTbI» — 3anuCb, OAHO3HAYHO NAEHTUMLMPYIOLLAs MOYTOBbIN SLIMK, MOAEPXKUBAIOLLNIA MPUEM
1 nepegavy coobLLeHuii, Ha KOTOpbIN CrieayeT AOCTaBNUTb COobLeHNE;

2.2.3. «3asiBNeHue» — NuUcbMeHHoe 3asiBrieHne KnueHta Ha NoaKmnoyYeHue, U3MeHeHNe Unm oTKIYeHne Ycnyrm, B TOM Yucne
HanpasneHHoe KnueHTtom B WHTepHeT GaHke, nnbo 3asaBneHve/3asBneHune- aHkeTa, copepxallee/-aq cornacve KnveHta Ha
NOAKMIoYEHNe, U3MEHEHWE NN OTKIOYEHWE Yenyru;

2.2.4. «[MaccuBHbIN pexum» — npegoctasneHne baHkom nHdpopmauum (cornacHo n 2.4. MNpaeun nonb3oBaHKsa) 06 onepaumsax
no Cuety cwucnonb3oBaHuem KapTel w/vnm peksuantoB KapTbl nocpenctsom otnpaeku CoobuieHus Ha Homep TenedoHa
COTOBOW cBA3U KnneHTa.

2.2.5. «YBegomneHue» — cooblleHne, Hanpaensemoe BbaHkoMm Ha Apgpec anekTpoHHoM noyTtbl KnveHTa o6 onepauusx,
COBEpLLEHHbIX C Mcnonb3oBaHnemM KapTbl n/unm pekenantoB KapTebl B paMkax npegocTaBneHnst Ycnyru.

2.2.6. UameHeHune Yenyrn — nameHeHve Agpeca aneKkTpoHHOM noyTbl KnueHTa, K KOTopoMy noakmntodeHa Ycnyra.

2.3. Ycnyra npegoctasnsietca KnueHtam, nmetowmm Agpec aneKTPOHHOW MoyThl, 1 Tonbko no Kaptam, cpok AeCTBUSI KOTOPbIX
He NCTeK.

2.4. Ycnyra goctynHa no OcHoBHOM w/unu JononHutenbHon Kapte Knuenta. [nga kaxgoro KnveHTa BO3MOXHO NOAKMOYeHMe
K Ycnyre Tonbko ogHoro Agpeca anekTPOHHOM NoYThl. [py Hannymm TeXxHM4Yeckon BO3MOXHOCTU CO CTOPOHbI baHka, AonyckaeTcs
NoAKMYeHME K YCryre Heckonbkux HomepoB TenedgoHa COTOBOM CBA3M, HO He Bonee ogHoro anst kaxaon Kaptel KnveHTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmiodeHa ycnyra «CMC-uHdopmupoBaHue» wu/wnm  Ycnyra «E-mail-
VH(OPMMPOBAHUEY.

2.6. Ycnyra nogkntodaetca K kaxxgon Kapte KnneHta otaensHo — no 3asasnenuto KnueHta. B cnyyae, ecnun KnueHtom siensetcs
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HeCcoBepLUEHHONeTHee nNULO, MO MUCbMEHHOMY 3asiBrieHuio Takoro KnveHta u  nucbMeHHoro Cormacus  3aKOHHOro
npencraBuTens.

2.7. B cnyyae ecnu k Kapte KnneHta nogkritodeHa Ycnyra, TO nNpu nameHeHun Ycnyrn kK takonm Kapte Ycnyra aBTromaTnyecku
usMeHseTca no octanbHelM Kaptam KnueHTta, BbligaHHbIM BaHkOM, ecnuM unHOe He npedyCMOTPEHO COOTBETCTBYHOLLUM
3asBneHuem.

2.8. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptel k ogHomMy CueTy 1 Ycnyra nogknioveHa Tonbko k ogHou KapTte, a no
apyrum Kaptam atoro xe CuyeTta He nogknioyveHbl Ycnyra u ycnyra «CMC-uHdpopmunpoaHve», To baHk BnpaBe Mo peLueHunio
YMONHOMOYEHHOIO OpraHa MCnonb30oBaTb Yyka3daHHbIM B 3aseneHun/VIHaMBmayanbHbIX  YCNoBUSX  KpeauToBaHus Aapec
3NEKTPOHHOW MOYThI, KaK KaHan CBA3W A4S HanpasneHus YBeLoMIeHMn 06 onepawumsax, COBEPLUEHHbBIX C UCMOMNb30BaHUEM APYTNX
KapTt aTtoro xe CuyeTa, k KOTOpbIM He noAkmntoveHbl Yenyra u yenyra « CMC-uHdopMupoBaHue».

2.9. B cnyvae, korga y Knuenta nogkntouyeH k Ycnyre «E-mail-uHdopmmpoBaHme» Agpec aneKkTpoHHOW noyTbl v KnueHT npwm
nognucanun 3asenennsa/NHaMBMayanbHbIX YCNOBUI KpeAUTOBaHWS yKa3blBaeT B HEM MHOW AOpec aNeKTPOHHOW NoyThl, To Agpec
SMNEKTPOHHOW NOYTbl CHUTAETCH UBMEHEHHBIM, ECININ MHOE HE NPeyCMOTPEHO COOTBETCTBYIOLLMM 3asBneHneM.

3. COOEPXXAHUE YCIYITU

3.1. Ycnyra HanpaeneHa Ha onepaTtuBHoe WHpopmupoBaHne Knventa 06 onepaumax no CyeTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl u/vnn peksusnToB KapTbl, a Takke Ha CHWKEHVWE pucka NpOBEeAEHUS HeCaHKLUMOHMPOBAHHbIX
onepaummn ¢ ucnonb3osaHnem Kaptbi.

3.2. B pamkax npepoctasneHus Ycnyrn baHk B aBToMaT4eckom pexvme HanpasnseT uHdopmMaumio o JJocTynHom octaTke u 06
onepaumsax no Cyety ¢ ucnonssosaHvem KapTbl n/vnu pekesnantoB KapTbl, a Takke npodyto nHdopmauuio B Buae CoobLueHnin Ha
Afpec anekTpoHHOM noyTbl KnneHTa.

3.3. B pamkax nonb3oBaHua Ycnyron KnueHT Ha ocHoBaHun 3assrieHus/VHaomBuayanbHbIX YCMOBUA KPEOUTOBAHWUS MMeeT
BO3MOXHOCTb NPOM3BECTM crieaytome gencreus B Otaenerunsax baHka/iHTepHeT 6aHke/no 3BOHKY B KoHTakT-LieHTp:

3.3.1. nogkntounTb Yenyry;

3.3.2. usmenutb Yenyry;

3.3.3. oTknounTb Yenyry, npy ycnosum 3ameHsl Ha Ycnyry «CMC — uHdopMupoBaHue».

3.4. TMonb3oBaHWe Ycnyron AOCTYnHO Tonbko B laccuBHoM pexume. B MNaccuBHom pexume KnueHT (Oepxatenb OCHOBHOW
kapTbl) nonyyaet CoobLeHns, npm Ntobom n3MeHeHnn ocTaTtka OEHEXHbIX CPEACTB Ha €ro TEeKyLLEeM cyeTe, criedyoLmnx TUNoB:
3.4.1. YBegomneHus ¢ uHcdopmaumer o [loctynHom octaTtke n 06 onepauumsix no CyeTy ¢ ncnonb3osaHnem KapTbl;

3.4.2. CoobeHus ¢ nHdopmauwmer o [loctynHom octaTke 1 06 onepaumax no Cyety 6e3 ncnonb3osaHus KapThbi;

B MaccueHom pexume KnveHT (Oepxatenb AONOMHUTENbHOW KapTbl) nonyvaet CoobuieHns Tonbko 06 onepaumsx no Cuyety,
COBEpLUEHHbIX C ncnonb3oBaHnem KapTol.

3.5. BaHk He oTcbinaeT CoobLeHnsa no onepaumsam, Kotopble 6binn npousseneHsl no Cyety Knnenta B nepuog ¢ 00—-00 yacos
no 10-00 yacos 6e3 ncnonb3oBaHus KapTbl (nonyyeHne Hanu4HbIX AeHexXHbIX cpeacts B OTaeneHun baHka, nononHeHne cyeta
B OtgeneHnn baHka, 6esHanvyHoe nononHeHne Cyeta v T.M.). [aHHbIN NyHKT yTpayuMBaeT Cuily MpU HamM4ymum TEXHUYECKON
BO3MOXHOCTU OTCbiNnatb CoobLeHnsi No onepaumsiM, kKotopble 6binn npounsseneHsl no Cuety KnneHta B nepuog ¢ 00- yacoB oo
10-00 yacos 6e3 ncnonb3oBaHns Kaptsl.

3.6. BaHk oTcbinaeT YBeaomneHus o onepauusm, KoTopble Obinn nNpousBedeHbl C UCnonb3oBaHWeM KapT w/vnu peksusnTos
KapT KnuneHTa Kpyrnocyto4Ho.

3.7. YBegomneHus nognexart XpaHeHunto B cooTBeTCTBYoWwen ObcnyxuBaroLLen opraHM3aunm B Te4eHne cpoka, yCTaHOBIEHHOIO
3aKoHOAaTenNbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSI TPETLUX MNNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogknoyYeHHoN Kk Yenyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHta nogkniodeHa Ycnyra, a Kaprta 3abnokupoBaHa, TO npu npoBefeHun onepaumii KnveHtom
nocpeactBom WHTepHeT GaHka YBegomneHus O COBeplUeHHbIX onepauusx no CuyeTy HanpasnswTca baHkom B nopsfke,
npeaycMoTpeHHOM HacToAwmMu OBLMMK yCnoBuaMy npegocTasnerHuns yenyrm « E-mail-mHdbopmupoBaHnuey.

3.11. KnueHT npv nonb3oBaHuM Ycnyron cornatlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakve-nmbo aBapun, coon
unu nepebon B 06CNyXMBaHUN, KOTOPbIE MOTYT NOBeYb 3a COO0N 3adepxkn unu Hegoctaeky CoobuieHnn Knuenty/depxatens
KapTbl, CcBA3aHHble C obOopygoBaHMEM, CUCTEMamMW MNOAAYU INEKTPOIHEPrMM W/MNW NUHWIA CBSA3WM UNN CeTel, KoTopble
obecneymBaloTCs, NOSAKTCA, SKCNyaTUPYTCA u/unmn ob6cnykMBaTCa TPETbMMU NULEAMMU.

3.12. KnueHT yBeOOMMEH, YTO MpuU NOAKMYEHUM ycnyrn «E-mail-nHdopmmnpoBaHmey», ogHOPa3oBble Maponu HanpaeBnsaTCs
BaHkom Ha agpec anekTpoHHOW noYThl KnneHTa, npegocTaBneHHbin baHKy B pamkax nogknoveHHow yenyru. Mpu aTom, B cnyyae
Hanuuua NoAakMoYeHHbIX yenyr Kk ogHon Kapte Knuenta kak «CMC-mHdopmuposaHue», Tak n «E-mail- nHdopmmposaHmey,
oAHOpa3oBble Maponu HanpaensTcs baHKkoM Tornbko Ha HoMep mMobunbHoro TenedgoHa KnveHTa, npepoctaBneHHoro baHky.
HacTosAwmin nyHKT nmeeT 6e3ycrioBHOE M NpenMmyLLEeCTBEHHOE 3HaYeHUe Haf YCroBUsIMK, COornacoBaHHbIMK ¢ KnveHToM paHee B
3asBrieHusx/nopyyenusx, o yem KnueHt ysegomnsietca baHkom cnocobom yctaHoBneHHbIM lorosopom o KBO.

3.13. KnueHT yBegomneH, 4to B crniyyae ecnu k Kapte KnuenTta nogkntoyeHa Ycnyra «E-mail-uHdopmupoBaHuey, To npu
MameHeHnn Ycnyrm k Takow KapTe, ykasaHHble napameTpbl aBTOMaTU4YecKu W3MEHSIoTCS Mo ocTanbHbiM Kaptam KnnenTa,
BblAaHHbIM BaHkoM, BbiNywleHHbIM Ha uMs Knventa w/wnn Knnenta — [epxatenst KapTbl (NpUMEHSIETCA TONMbKO B Criyyae
nameHeHus KnveHToM ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWM KapT, BbIMYLEHHbIX eMy Kak [epxaTento KapTbl HOpUANYECKOro
nvua), ecrnm MHoe He NpegyCMOTPEHO COOTBETCTBYHOLLMM 3asBrneHneM. Hactoswme nsMeHeHns Takke pacrnpoCTpaHsaTCa Ha
nopsaoK MHpOPMMPOBaHKS B LiENSX NpoBedeHUs onepauuni, npeaycMoTpeHHbIx M.3.12 HacTtosAwmx O6wmx ycnosun.

4. NOPAOOK NOAKNOYEHUA, UIBMEHEHUA, OTKNIOYEHUA YCNYTU

4.1. MNogknioyeHne Ycnyrm nNpom3BoOaUTCA MpU OTKpbITUM u/unn obcnyxmBaHum Cyeta KnveHTy Ha ocHoBaHunm 3asiBneHus,
nopy4eHns KnmeHta nytem 3BoHka B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha cante baHka, nmogknioveHus
Ycnymm yepe3 UHTepHeT BaHk «BaHk Online», yepe3 BaHkomat (TOMbKO MpU HanMM4YuM TEXHUYECKOW BO3MOXHOCTW) Nvubo npwu
nonyyeHun baHkom nognmcaHHbix Knmentom NHamMBuayanbHbIX yCNOBUA KpeaUTOBaHWS.

4.2. \ameHeHve unn oTkNoYeHne Ycnyry npousBoauTcs coTpyaHukoM badka B OTaeneHun baHka Ha OCHOBaHWM [OKYMeHTa,
yaocToBepsiowero nuyHoctb  KnueHta u 3asBneHuns/3asBneHns-aHkeTbl, MO 3BOHKY B KoHTakT-ueHTp, no TenedoHam,
pasmMelleHHbIM Ha Cante BaHka (M3MeHeHue No 3BOHKY MPOU3BOAUTCH TOMbKO Ha M3BECTHbIM BaHky Homep TenedoHa/agpec
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3MEeKTPOHHOW no4yThl KnveHTa Ha pf[aTy coBeplleHust 3BOHKa), nMmbo B MHTepHeT 6GaHke Ha OCHOBaHUWM MOAMWUCAHHOTO W
HanpasneHHoro B baHk 3aasnexus.

4.3. Tpy NOJKMIOYEHNN NN OTKIIOYEHUN YCyrn Ha ocHoBaHUM 3asBreHns, noganHoro Knuentom nunyHo B OtaeneHun bawka,
CoTpyaHuk barka:

e  KOHCynbTMpyeT KnuneHTa/3akoHHOro npeacTaBuUTens MO MOPAAKY MOAKMIOHYEHWS, WU3MEHEHWs, OTKMIoYeHus Ycnyru,
a TaKke NopsAKy npegocTasnexHus Yenyru;

e npepoctaBnseT KnueHTy/3akoHHOMY NpPeACTaBUTENtO ANA O3HAKOMIIEHUA MnakeT AOKYMEHTOB, HeobxoauMbiX Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKMNoYeHns Yenyrm (Mpasuna, 3aasnexune, Tapudbl, MHCTPYKUMio nonb3oBaTens Ycnyru,
NHamBuayanbHble yCNoBUS KPeAMTOBaHUS);

e 3anpawwusaeT y KnneHTa napameTpbl NOAKMIOYEHNS UMK OTKMIOYEHNS YCNyru, yka3aHHble B 3asBneHuu;

e npuHMMaeT nopnucaHHoe KnueHtom 3assnedue. NpocTaBnseT Ha 3asBneHnM COOTBETCTBYHOLLME OTMETKW, BBOAUT
UHOpMaLMIo, ykasaHHyto B 3asiBneHnn B MHpopmaLMoHHyto cuctemy baHka.

4.4. TloaknioyeHne, n3MeHeHe UnNn OTKINKYEeHne Ycnyrn NnpousBoanTCcs He NosaHee cneaytowero paboyvero aHA co AHSA npuéma
oT KnueHta 3asBneHus.

4.5. B cnyyae HEBO3MOXHOCTM MCMOMb30BaTh NOAKMIOYEHHbIN K Ycnyre ALpec 3reKTpoHHOW NoYThbl, NpeaocTaBneHme Ycnyrm no
KapTe/-am KnueHta moxeT ObiTb NPMOCTAHOBMEHO Ha ocHoBaHuM 3assnenHuns Knuenta. B ykasaHHoMm criydae KnueHT o6s13aH
npefocTaBuMTb WHOW KaHan CBSA3W ANA  HanpasneHus yBedomneHnni o6 onepaumsix, COBEpLUEHHbIX C KapTon, uHave
obcnyxusaHne KapTbl MOXeT ObITb MPUOCTAHOBIEHO.

4.6. ins noBTOpHOro noAkntoyeHus Ycnyrm Knuenty Heobxogmmo obpaTtutbca B Otaenenne baHka Ans 3anofiHeHWst HOBOrO
3asaBneHnsa ons NoakmnoyYeHns Ycnyrn, no3BoHnTb B KoHTakT-ueHTp baHka no TenedoHam, pasmelleHHbIM Ha Cavite BaHka unu
CaMOCTOATENbHO NOAKMYUTL YCrnyry B MIHTepHeT 6aHke.

4.7. Npwv npekpaLleHnn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3Bpaty He NOANEXuT.

4.8. Ycnyra MoxeT ObITb OTKNOYeHa Ha ocHoBaHuu 3aseneHus KnueHTa, HO npu obasatensHon 3ameHe Ha ycnyry «CMC —
nHdpopmMmupoBaHue». B cnyyae otkasa KnueHTta ot Ycnyrmn 6e3 3ameHbl Ha ycnyry «CMC — mHdopmupoBaHune» baHk Bnpase
npuoctaHoBuUTb obcnyxuBaHne KapTbl, 3abnokupoBate KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHNS TpeboBaHWN
3akoHogaTenbcTBa 06 06513aTenbLHOM yBeAOMeHUN KNneHTOB O COBEPLLEHMN KaXaon onepauun ¢ ncnonb3osaHnem Kaptbl.

5. MPOYUE YCNnoBUA

5.1. baHK Mpu YyCNoBWMM CBOEBPEMEHHOTO W HaAfexallero YBEAOMIEHUS KIMEHTa O COBEPLUEHHOW ornepauun He HeceT
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnueHTy yuwepb B cnyvyassx HeCaHKUMOHMPOBAHHOIO [OCTyna CTOPOHHMX NNl
K nepegaBaemMbiM CoobLeHuam n/vnu npu nepegade CoobLLeHNA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX MWL,
B crnyyae HapylweHus KnueHtom MNpaBun ucnonb3oBaHus 6aHkoBckunx kapT NMAO «Hopsuk BaHk», a Takke 3a Henony4eHue nnu
HECBOEBPEMEHHOE MoryyeHne YBeJOMITEHNA, CBA3aHHOE ¢ AecTBUAMN KnueHTa n/unm TpeTbux nuu.

5.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOSIHOE WM 4acTUYHOE HEWUCMOSIHEHUE CBOMX 00s3aTenbCTB MO NpefoCTaBleHUHo
Ycnyru, ecnv HeMcrnosHeHue siBNaeTcs cneacTBreM obCcToaTeNbCTB HENPEOAONIMMONM CUMbl, B TOM YMCIE: HABOOHEHMUS, noxapa,
3EeMIETPSICEHNST N UHbIX CTUXUIAHBIX BeACTBUIA, Henonagkax B NIMHUSIX CBSI3U U COOEB CUCTEMbI, a TakkKe BOWHbI UM BOEHHbIX
OENCTBMI, aKTOB WNW [OENCTBUA OpraHoB rOCYAapCTBEHHOW BracTW UMW ynNpaBneHust u Nniobbix ApyrMx OGCTOATENbCTB,
HaxoasALWMXCA BHe pa3yMHOro KoHTponsi baHka.

5.3. Jlobble nameHenuss wvnu pgononHexnus B O6wime ycrnoBus npepoctaBneHuns ycnyrn «E-mail-uHdopmmpoBaHue» w/vnm
Tapudbl ¢ MOMEHTa BCTYNINEHUSA UX B CUIMY PaBHO pPacnpoCTPaHATCA Ha BCex nonb3ylowmxcs Ycnyron KnmeHToB, B TOM vucne
Ha Tex, KTO Hayasn nonb3oBaTbCs YCNyro paHee AaTbl BCTYNNIEHNS COOTBETCTBYIOLLEIO UBMEHEHUS B CUITY.

5.4. KnveHT npu nogkntoyeHun ycnyrn E-mail-nHdpopmmnpoBaHns o3HakomMuncst ¢ yCnoBmsMn HacTosiwero JlJoroBopa, 0CO3Haer,
YTO TaKoW kaHan nepegayn uHgopmauum He Bcerga sBnsieTcs 6e3omacHbIM U CornallaeTcst HECTU BCE PUCKW, CBSI3aHHblE C
BO3MOXHbIM HapylleHUeM KOHMUAEHUMaNbHOCTN, BO3HMKAKOLWME BCreACTBME WCMOMb30BaHUSI TaKOro KaHama nepegayv
WHGOpMaLuM, B TOM YMCNE CBSI3aHHbIE C BO3MOXHbIM MONyYeHWEM UHGOPMaLuM O COBEPLUEHUN onepauui No CYETY TpPeTbUM
nmuom.
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lMpunoxeHue Ne 12
k [Joezoeopy o KoMneKcHOM 6aHKOBCKOM

obcnyxueaHUU ¢husudecKux nuy,
e [TAO «Hopeuk BaHk»

MpaBuna npepgoctasneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hactosawwme [paBuna npepoctasnexnns KnueHtam ycnyru «CMC Byab B Kypce!» B IMAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudpbl, 3asBneHune Ha nogkntoveHne ycnyrm «CMC Byae B Kypce!» un komnnekcHoe 6aHkoBckoe
ob6enyxusaHve npusHatTca [loroBopom o npegoctasneHun yenyrm «CMC Byab B Kypce!» n 9BnsioTcs HeoTbemnemon 4acTbio
[orosopa 0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmMBaHNM PU3NYECKUX N,

1.2. Bce, yTo He onpeaeneHo [orosopoM o npegoctaeneHun ycnyrm «CMC byap B Kypce!», perynupyeTcsa 3akoHoAaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npepoctaBneHnn «CMC Byob B Kypcel» cuuMTaeTca 3aknioyeHHbIM C MOMeHTa npuHATMA BaHkoM oT KnuveHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. HacToswwue lMNpaBuna He pacnpocTpaHaTca Ha [epxaTenen 4ONOMHUTENbHbIX KapT.

2.0BLUME NONTOXEHUA

2.1. BaHk npepoctaensaet Knunenty ycnyry «CMC byab B Kypce!» (mnanee no TekcTy — Ycnyra) npyv HanmynM TEXHUYECKOW
BO3MOXHOCTU M Hanuuun y KnneHta OTKpbITOro Tekyllero cyeta B baHke, ¢ ncnonb3oBaHnem mexayHapoAHbiX 6aHKOBCKUX KapT
(nanee — «CuyeT») (3a ncknroveHmem Cyeta, K KOTOPOMY yCcTaHOBMNEH KpeanTHbIA NUMAT).

C momeHTa 3akntodeHust [loroeopa o npepoctaeneHunn yenyrm «CMC Byab B Kypce!» BaHk npepoctaensieT Ycnyry Ha Homep
mMobunbHoro tenedoHa KnueHTa, ykasaHHoro B 3asBneHuu Ha nogknodeHune ycnyrn «CMC byab B Kypcel!» u komnnekcHoe
6aHkoBckoe obcnyxvBaHue.

KnueHT noatBepxaaeT, 4To HA MOMEHT 3akntoyeHus [JoroBopa Ha npegocTtaenexue ycnyrn « CMC byape B Kypce!» o3HakomneH
¢ Tapudamm baHka.

2.2. B lNMpaBunax ucnonb3yTcs cneayolime TEPMHbI U oNpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnvweHTa, nogaepxvsatowmi npuem n nepegady CMC-ysegomneHun.
3aaBneHune Ha nogknioyeHue ycnyrm «CMC Byab B Kypcel» - nucbmeHHoe nubo HanpaBneHHoe B WHTepHeT GaHke
3asBneHue KnneHTa Ha nogknoyeHme Ycnyru.

Ycnyra — ycnyra «CMC Byap B Kypce!», npegoctaBnsemasa KnneHtam B COOTBETCTBUM C HacTosAwmmm Mpasunamu.

F’MC 'MN - locynapcTBeHHask MHGOPMAaLMOHHAA CUCTEMA O rOCYAApPCTBEHHbIX M MyHuuMnanbHblx nnatexax. TMC MM
npencrtaensgeT cobov LEeHTpanu3oBaHHYyl cucTeMy, obecneumBalollylo npvem, y4eT U nepepayvy MHdopmauum mexay ee
y4yaCTHUKaMU, KOTOPbIMU SBMSIOTCH agMUHUCTPaTOpbl A0OXOAOB OkoxeTa, opraHv3auvMu Mno npvemy nnaTexen, nopransl,
MHOropyHKLMOHanbHbIE LEHTPLI, B3aumoaencTeme kotopbix ¢ MMC 'MI npou3Bogutcs yepe3 cucteMy MexXBeOMCTBEHHOIO
anekTpoHHoro B3ammopenctens. NMC Ml nossonseT uanyeckum nuuam nonyyuntb MHGOPMaLMio O CBOMX 06A3aTenbCTBax
nepen GrompxkeTammn GrogxeTHom cnuctembl Poccuickon depepaumm no NpUHLMNY «eOMHOMO OKHa».

HauuncneHue - 06a3aTensCcTBO (hmanyveckoro nuua nepeq Grogpxketamm 6rogxeTHom cnuctembl Poccunckon Pepepaumm.
Monyyatenb (Monyyatens HauucneHwun) - AQMUHMCTPATOPbLI AOXOAOB OGHOAXKETOB, rOCYAAPCTBEHHbIE M MyHULUMNANbHbIE
YUYpEeXOEeHWs, Ccyabl, OpraHbl 3anucu akToB rpaaaHckoro coctosiHusA. MNepedveHb [MonyvaTenen ykasaH B n.2.5 HacToswmx
Mpaswun.

UHdopmaumna o Hauncnenusax (MHdopmauusa) — cymma Hauucnenun B pybnsix, konudectso HauucneHun B pasbuske no
MonyyaTtensam.

2.3. Ycnyra npepoctaBnsietcss KnveHtam, sBnsiowmmucs Bnagensuamu MobunbHbix TenedoHoB, ornepaTtopaMu KOTOpbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHbie Ha Tepputopumn Poccuiickon ®eagepaumm.

2.4. Ycnyra npegocTaBnisieTcsa TONbKO K 04HOMY HOMepy MobunbHoro TenedoHa KnneHra.

2.5. Ycnyra nossonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbiM KnvneHTom B 3asBneHun Ha nogknioverme ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHMn Ha m3meHeHve AaHHbix no ycnyre «CMC Bygbp B Kypcely,
nonyyntb MiHdbopmauuto, cogepxatuytocst B TMC TMIM o HauncneHnuax nepea MonyyatensiMm Ha4McneHun.

Ecnu NMonyyatenem saBnsetca UPHC - npegoctaBnsetcs ViHdopmaums 0 NpocpoYeHHONM 3a40MKEHHOCTM NO ynnarte Harnora, a
Takke neHn. [aHHasa WHdopmaums npegoctaBnsetca no Homepy WHH. O6sizatenbctBa nepeg UOHC B TUC TMI
oTOOpaXaloTCst TOMbKO MPU HanNM4YnM NPOCPOYEHHON 3a[0IPKEHHOCTU MO ynnaTe Hanora. HauncnenHble cymMmbl Hamora, Cpok
ynnaTbl KOTOpbIX He HacTynun, B IHcbopmauun, nony4yeHHON B OTBETE Ha 3anpoc, He oTobpaxalTcs.

Ecnu Mony4yatenem sBnsetca YB[ - npepoctaensetrca WHdopmauma o wrtpadax MBAO. [OanHaa WHdopmauus
npenocTaBnseTcs no Cepuv U HOMepy BOOUTENbCKOro yAOCTOBEPEHUSA W/unu cBugeTenbcTBa O perncrpaumm TPpaHCMOpTHOro
cpencTsa.

Ecnu Mony4yatenem aBnsetca YPCCI -npenoctaensetcs VMiHdopmaums 06 MCNONHUTENBHBIX NPOU3BOACTBAX (KONMYECTBO U
cymmbl). JaHHaa MHdopmauma npegoctasngaetca no Homepy CHUJIC.

Ecnu Monyyatenem siBnsietca YOMC — npegoctasnsetca MHdopmauma o Hanuumm wtpadoB 1 cOOpoB MO cepun 1 HOMepy
nacnopTta rpaxaaHuHa P® (ons peavgeHTa), Ans Hepe3naeHTOB — N0 HOMEPY pa3peLleHnsi Ha BPEMEHHOE NPOXMBAHUE, CEPUN U
HOMEpPY MWUrpauMOHHOW KapTbl UM CEPUM U HOMEPY MacnopTa MHOCTPAHHOro rpaxaaHuHa/ yaoCToBEepeHus nMYHocTh nuua 6e3
rpakgaHcTea/ yoocToBepeHuio 6exeHua.

3. COOEPXXAHMUE YCNYTU

3.1. BaHk, cornacHo yTBepxaeHHbIM Tapudam baHka, u ¢ yueTtom Hactosawmx MNpaeun, npegoctaensaeT KnueHty Ycnyry npu
Hanuuumn y Hero Cuyeta (3a uckntoyeHnem CueTa, K KOTOPOMY yCTaHOBINeH KpeauTHbIN NMMUT) C UCMOMb30BaHNEM MOOUITBHON
cBA3n yepe3 CMC-coobueHus (nanee — CMC yBegomnexme).

3.2. BaHk B pamkax Ycnyrv no AaHHbIM JOKYMEHTOB, yka3aHHbIM KnueHTom B 3asBneHun Ha nogkntoyveHne yenyrm « CMC byab B
Kypce!» u komnnekcHoe GaHkoBckoe obcnyxuBaHue/3asiBNeHUn Ha u3MeHeHue AaHHbix no ycnyre «CMC Byab B Kypcel»,
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ocyliecTBnsieT 3anpoc AaHHbix B TMIC MM B pabouyve AHu (C noHedenbHVKa MO NATHWLY, 32 WCKIIOYEHMEM BbIXOOHbLIX U
NpasgHUYHbIX OHEN, YCTaHOBMEHHbIX 3akoHodaTenbcTBoM P®). Ha ocHoBe nony4yeHHbIX AaHHbIx 13 TMIC TMIM BaHk HanpaenseT
KnneHnty nocpencteom HanpaeneHuss CMC-coobuieHnss Ha MobunbHbin Homep KnuneHta WHpopmaumio o HauucneHusx wm
[NonyyaTtene HauyMcneHuin.

3.3. Ecnu NHdopmauna o Haumcnenuax B TMIC TMI otcyTcTBYeT Ha gaTy dhopmupoBaHus 3anpoca, To CMC ysegomneHve He
HanpaenseTcs B agpec KnveHTa.

3.4. indpopmaumsa o Hauncnenmnax n nx Monyyatensax He HanpaenseTcs KnueHTy npu ycrnosuu, 4To paHee Takasa MHdopmaums
yXe 6bina HanpaeneHa KnneHTy, Ha ycnosusx, NpeaycMoTpeHHbIX N.3.2 HacToAwmx MNpasun.

4. NMPABA 1 OBA3AHHOCTU CTOPOH

4.1. baHk obsasyeTcs:

4.1.1. YeegomnaTb Knuenta o Hauncnenuax B FTMIC TMI, ecnu TakoBble MMEOTCA, B NOPSAKE U HA YCNOBUAX, NPeayCMOTPEHHbIX
HacToswwmmu Mpasunamu.

4.1.2. MpepoctasnAte Knuenty MHudopmaumio nocpeactsom CMC yBegomneHus criefyowero cogepXaHus: HavMeHoBaHue
Mony4yaTens, konuyecTBo Hauncnenni no gaHHomy MonyyaTtento n obwasa cymma Hauncnenuii no Monyyatento.

4.2. baHk nmeeT npaso:

4.2.1. lMNpekpatnTb NpepocTaeneHne Ycnyrun B criydae HapyweHus KnueHTom cBoumx o653aTenscTs, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomnernnsa KnueHta, 4To He BrieveT 3a cobon npekpalieHne obszatenscTB KnueHta no BO3MELLEHWIo
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpalweHns npegocTaBneHus Ycnyru.

4.2.2. Ecnn KnueHT B TeueHun 3 (Tpex) MecaueB noapsa He onfaymBaeT nnaty 3a Ycnyry, npekpaTtuTb eé npegocraBneHue 6e3
HanpaBneHns CcooTBeTCTBYILero yseaomneHus KnueHta. [MOBTOPHO MOAKMIOYUTE YCAYry MOXHO NpY NNYHOM obpalleHun
KnueHTa B BaHk, 3anonHuB 3asBneHue Ha nopkntodeHune yenyrn «CMC byab B Kypce!» nubo npu HanpaBneHun 3asBneHns Ha
nogkntoyeHue ycnyrm « CMC byab B Kypce!» B MIHTepHeT 6aHke.

4.3. KnueHt obssyeTcs:

4.3.1. Cobniogatb HacTosawme lMpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. YnnaumsaTtb baHKy nnaTy B TOM 4ncrne BO3HUKLUYIO A0 AaTbl NpekpalleHns npefocTaBneHns Ycnyru, 3a npegocrasneHne
Ycnyru B nopsake n pasmepe, yctaHoBneHHbiMu MNMpasunamu n Tapudgamm baHka.

4.3.3. CamoctosiTenbHo obecneunBaTb 3awmty cBoero MobunbHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asBreHuun
Ha nogknioyeHmne ycnyrm « CMC Byab B Kypce!», oT HecaHKUMOHMPOBAHHOTO A0CTyNa (MCMONb30BaHMA) TPETbUX NULL U BUPYCHbIX
aTaKk.

4.3.4. Tlpn n3ameHeHUN HoMmepa MObUMNbHOro TenedoHa WK OpYrvx AaHHbIX NpeacTaBuTb baHky 3asBneHve Ha U3MeHeHue
naHHbix no ycnyre « CMC byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. B cny4yae BO3HWKHOBEHMS y KnneHTa npeTeH3unn, CBSA3aHHbIX C MOMYyYEHHbIMU W/WAW HEMONYyYEeHHbIMW YBEAOMMEHUAMNU,
HanpaeBuTb B BaHK MOTMBMPOBAHHYIO MUCbMEHHYIO MpeTeH3uto. [Mpu HEeBO3MOXHOCTU paspelleHus pasHornacuim Ccnopbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsiake.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINONHeHVe UKW HeHaanexallee BblNoNHeHWe 06513aTenbCTB No HacToAwmM [NpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLMM 3aKoHoAaTenscTBoM Poccuiickon ®egepauuu.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOGHOCTb OOOpPYAOBAHUS W MPOrPaMMHbLIX CPeACTB TpeTbuX nuu,
noenekwune 3a cobon HEeBO3MOXHOCTb Aoctyna KnueHta K nomnyyeHuio Ycryrm nocpeactsoM MOOUMBLHOW CBA3WM U BO3HMKLIME
B pesynbTaTe 3a4epKKkv NonyYyeHnn MHPOPMaLMOHHBIX YCITyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuwepb u hakT pasrnaweHns 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCReACTBUE AOMnycka
KnueHtom TpeTbux mnuy Kk ucrnonb3oBaHuio MobunbHoro TenedoHa, HOMEp KOTOPOro ykasaH B 3asiBNeHWVM Ha MOAKIHYeHve
Yenyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb 33 BO3MOXHble HapyLLUEeHUsi KOHDUAEHLUManbLHOCTU nepeaaBaemMoil nHdopmaumn B ceTsax
MOOUIIBHOW CBA3M.

5.5. baHK He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb npou3sefeHus 3anpoca B MMC Ml no TexHW4eckum npuymHam,
HesasucAwwmm ot baHka. Onnarta 3a Ycnyru npoussoauTca cornacHo Tapudam banka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 3@ HEAOCTOBEPHOCTL MHdopmauun, nonyveHHon oT TMC TMI, B oTBeT Ha 3anpoc BaHka
no KnueHty.

6. MOPAOOK NOAOKNIOYEHUA, OTKIMIOYEHUA YCNYTU

6.1. TlogknioyeHne Ycnyrv nNpousBOAMTCA Ha OCHOBaHuu 3asBrieHus Ha noaknodeHne ycnyrm «CMC byab B Kypcel»
1 KOMMrekcHoe H6aHkoBCKkoe 0OCnyXMBaHME. YCnyra HaunHaeT NpeaocTaBnaTbCa He No3gHee crepyrollero paboyero gHA nocne
patel nognucaHua Knuventom 3aseneHna Ha nogkmodenve yenyrm «CMC byab B Kypcel» n komnnekcHoe 6aHkoBCkoe
ob6cnyxusaHuve.

MameHeHne wu oTknodeHne Ycnyru npoussogutcsa CotpygHukom B OTaeneHum BaHka Ha OCHOBaHMM COOTBETCTBYHOLLENO
3asBneHns 1 npu npeabsBrneHun KnneHToM OOKyMeHTa, YAOCTOBEPSAOLWEro NMYHOCTb Nnbo B MHTepHeT GaHke Ha OCHOBaHWUK
HanpasneHHoro B baHk 3asBneHus.

6.2. NIameHeHne faHHbIX JOKYMEHTOB 1 HOMepa MobunbHOro TenegoHa, NPoM3BOAUTCSA HA OCHOBaHUM 3asiBNEHUs1 Ha U3MEHEHNEe
paxHbix no ycnyre « CMC Byab B Kypce!». 3asaBneHve gomkHo 6biTb npegocTtasneHo Knnentom nuyHo B OtaeneHve banka nnbo
nytem nogayn B IHTepHeT GaHke.

6.3. MIameHeHne unun oTknodeHne YCryrm npomsBoamUTCs HE NMo3dHee crneayrollero paboyero oHsA co gHA npvemMa ot KnvenTa
COOTBETCTBYHOLLEro 3asBneHus.

6.4. B cniyyae yTpaTbl nogkntodeHHoro k Ycnyre MobunsHoro tenedoHa, SIM-kapTbl, npegoctaBneHne Ycnyru Ha AaHHbIn HoMep
MobunbHoro TenedoHa KnuneHta, ykasaHHoro B 3asiBrieHUn Ha noknoveHve Ycnyrm, MoXeT ObiTb NpekpalleHo Ha OCHOBaHWM
3anBneHns 06 oTknoYeHun Yenyru, nogaHHoro KnveHtom nuyHo B Otaenenne badka unu B IHTepHeT GaHke.

6.5. MNpun npekpalLeHn okasaHus Ycnyri yaepxxaHHas onnata Bo3BpaTy He NOASEXUT.

6.6. [Ina noBTopHOro noakntoyeHus Ycnyrm KnueHty Heobxogmmo obpaTtuthbes B OTaeneHne baHka ans 3anonHeHus HOBOro
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3asBneHus Ha nogkntoyeHve yenyrm « CMC Byapb B Kypce!» nubo odhopmntb 3asBrneHune Ha nogkntoveHue yenyrn « CMC Byab B
Kypce!» B UIHTepHeT BaHke.

6.7. Ycnyra moxeT ObITb OTKNoYeHa B noboe Bpemsa KnveHTom Ha ocHoBaHuu 3asBrieHust o6 oTkmoveHumn Yenyrm KnueHTa B
Otpenenun BaHka nnbo B IHTepHeT OaHke.

6.8. B cnyyae 3akpbitTus CueTa KnueHTta, K kOTOpoMy nopkntodeHa Ycnyra, baHk npekpaliaeT B OAHOCTOPOHHEM MOPSiAKe
npepoctaenexHve Ycnyru, 6e3 ysegomneHuss KnveHta, 4to He BneyeT 3a cobow npekpaweHue obssaTenbctB KnueHta no
BO3MeLleHuo baHky nnaTbl 3a NnpegocTaBneHne Ycnyr, BO3HUKLLIEN NO AaTy NpekpalleHrs npegoctaBneHus Ycnyru.

7. NOPAOOK BAUMAHUA MNATbI 3A NPEAOCTABNEHUE YCIYTU

7.1. Onnata Bo3HarpaxaeHus baHka 3a Ycnyry npovMsBoauTcst exeMecsqyHo M3 cobCTBeHHbIX cpeacTB KnueHTta, Haxogdawmecs
Ha CyeTe, K KOTOPOMY NOAKMOYeHa Ycnyra.

7.2. 3a Ycnyry baHk B3umaet ¢ KnueHta 6e3 AONONHUTENBLHOMO/-bIX pacnopsiKeHus/-ui (3apaHee OaHHbIN akuenTt) co Cuyeta
KnueHTa, Homep koToporo ykasaH B 3asiBneHun Ha nogknovenve ycnyrm «CMC byab B Kypcel», nnaty cormacHo Tapudam
BaHka.

7.3. 3a nepBbIii MecAL, NpefocTaBneHnsa Ycnyr nnata B3MaeTcs B AeHb NOAKMIOYeHUs YCnyry, B nocreaytowmne mecsupl nnarta
B3MMaeTCs eXeMeCcsa4HO He No3fHee nocrieaHero paboyero AHA Mecsua, B KOTOPOM Bbina okasaHa Ycnyra.

7.4. MNMpwn HepgocTaTKke cpeAcTB Ha cyeTe KnueHTa Ansa cnucaHvsa onnaTbl, NpefocTaBneHne Ycnyru npekpawiaercs B nopsake,
yCTaHoBNEeHHbIM N.4.2.2 HacToAwwmx MNpaswun.

7.5. B cnyyae He HanpasneHus BaHkom CMC yBepomneHun KnueHTy no ocHoBaHWsM, npegycMoTpeHHbiM B n.3.3, 3.4, 5.5
HacTosawwmx MNpaeun KnueHT 065a3aH onnatutb baHky nnaty 3a npegocTtasnexHue Ycnyru.

8. MPOYUE YCNnoBuUA

8.1. Jliobble un3meHeHus w/unu pononHeHus B [MpaBuna w/vnu Tapudbl € MOMEHTa BCTYNSIEHWS WX B CUIYy PaBHO
pacnpocTpaHATCA Ha Beex nonbayowmxes Ycnyron KnmeHToB, B TOM YMCne Ha TeX, KTO Havan nonb3oBaTbCA YCNyroi paHee
AaTbl BCTYMNNEHNs COOTBETCTBYIOLLIETO U3MEHEHUS B CUITY.

8.2. B cnyyae Bo3HukHOBeHMS y KnveHTa BOnNpocos, cnopoB o Hauncnenusix, 06 NHdopmaummn o Haumcnexmsx, MNonyyarenax
Hauuncnennn, nocnegHuin obpataeTtca HenocpeacTBeHHO K Monyyarento Haumcnenun n/wnm MNC rMri.
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lMpunoxeHue Ne 13

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

Mpaeuna npepgocTtaenexus KnueHtam ycnyru «TpaHcnopTHas kapta» B MAO «HopBuk BaHk»*

1.1. HacTosilwme npaBuna pacnpocTPaHATCA Ha rpynny oducoB, TEPPUTOPMANIbHO PACMONOXEHHbIX B Criedylowwmx ropogax:
Kupos, Cnobogckon n Kuposo-Yeneuk.

1.2. Hactoswwme [lMpasuna npepoctaBnenns Knuentam ycnyrm «TpaHcnopTtHas kapta» B [TAO «Hopeuk Bank» (ganee no
Tekcty — [lpasuna), Tapudsbl, 3asBneHVe Ha noaknoyYeHne ycnyrm «TpaHCcnopTHas KapTa» W KOMMfekcHoe 6GaHkoBckoe
ob6cnyxuBaHve npusHatoTcs [JoroBopomM 0 NpefocTaBneHun yenyrn « TpaHcnopTHasa KapTa» 1 SBMSTCA HEOTbEMIIEMON YacTbio
[orosopa o0 kKoMnIeKCHOM GaHKOBCKOM OBCnyXMBaHUN U3NHECKNX NNL,.

1.3. Bce, uTO He onpeaeneHo [JoroBopoM 0 NpegocTaBneHny ycnyru « TpaHcnopTHas kapTa», perynmpyeTcs 3akoHoAaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

1.4. [loroBop 0 npepocTaBneHnn ycnyru «TpaHCMopTHas KapTa» CYMTaAETCs 3aKMOYEeHHbIM C MOMEHTa MNpuHATUA BaHkom oT
KnueHTa 3asBneHus Ha nogkntoYeHre yenyrm « TpaHCcnopTHas kapTay» U KOMMnekcHoe 6aHkoBcKkoe obcnyxmBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaoTcsa Ha [lepxaTtenen AONONHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. BaHk npepoctaBnsieT KnueHTy ycnyry « TpaHcnopTHas kapTa» ¢ MOMeHTa nepegayn bankom KnveHTty TpaHcnopTHOM KapTsl,
npu:

2.1.1. Hannuuu y KnneHta oTkpbiToro tekywero Cyeta (ans npoBefeHus (OU3MYECKMM NMLOM onepauui C MCMNorb30BaHWEM
MexayHapoaHbIX 6aHKOBCKMX KapT, 3a UCKNIoYeHneM 6aHKOBCKUX KapT C KpeaUTHbIM JIMMUTOM).

2.1.2. Hanuuum 3aknwoyeHHoro [oroeBopa [apaHTupoBaHHOro penosnta mexay KnveHtom wun BaHkom Ha  ycnoswusk,
npeaycMOTPEHHbIX YCTaHOBMNEHHbIX MpunoxeHvem 14 k HacToswemy [orosopy.

2.2. B lNpaBunax ncnonb3yoTcs cnegytowme TeEPMUHbI U ONPeAeneHns:

TpaHcnopTHasi kapTa — MWKPOMpoLleccopHas GeckoHTakTHas nnacTukoBas KapTta, B3auMocBsA3aHHas co Cuetom KnuehTa,
no3BonsioLas OcyLWeCcTBAATL perncTpaumio npoesga KnueHToB B TpaHcnopTe obLiero nonb3oBaHus, NpegHasHaveHHas Ans
coBepLueHns KnneHTamu onepaumii C UCMonb30BaHMEM TEPMUHANOB MOMOSIHEHUSI U TPAHCMOPTHBLIX TEPMUHAMOB.

OpraHunszatop — OOO «OneKTpOHHbIN MNpPOEe3aHON», OCYLLEeCTBAWWMIA nepegady uHgopmaumm B bBaHk 0 noesgkax,
coBepLUeHHbIX KnneHToM € wucnomnb3oBaHWeM TpaHCMOPTHOW KapTbl, Ha YCNOBWUSX, MNPeAyCMOTPeHHbIX [oroBopom o
B3anmoaencTeum, 3akniodeHHom mexay baHkom n OO0 «BneKTPOHHbIN MPOe3gHOM Y.

FapaHTUpOBaHHbLIA AENO3UT — [eHexHble cpefcTea B pybnax Poccuiickon Pegepauum, pasmellaembie KnueHtom B baHke
B Lenax obecneyeHns peanusaumm npefocTaBneHust yenyrm « TpaHcnopTHas kapTa» Ha YCNoBUAX, YCTAHOBMEHHbIX HACTOSALMMMU
Mpasunamu, B pamkax 3akntodeHHoro [lorosopa MapaHTMpoBaHHOro genosuta.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMIOYEHWE BO3MOXHOCTM OnnaTtel npoesga 4vepe3 TepMuHanbl/BanugaTopbl B
TpaHcnopTe obLero Nonb30BaHWsa ¢ NOMOLLBI0 TpaHCNOPTHON KapThl.

2.3. C momeHTa 3akntoveHuss [doroBopa o npefoctaBneHun ycnyrm «TpaHcnopTHas kapTa» badk npepoctaBnset KnuveHTy
TpaHcnopTHylo kapTy, B3aumocBsasaHHyto co CuyeTom KnuneHTa, yka3aHHOro B 3asBMEeHWM Ha MNOAKIHOYEHME YCNyru
«TpaHcnopTHas kapTa» 1 KoMnrnekcHoe 6aHKOBCKkoe 06CnyXnBaHve.

2.4. KnueHT nopTBepkpaeT, 4TO Ha MOMEHT 3akrnioyveHus [loroBopa O MpedoCcTaBreHun ycnyrm «TpaHcnopTHas KapTa»
o3HakomreH ¢ Tapudamun baHka.

3. COOEPXXAHUE YCNYTU

3.1. baHk Ha ocHOBaHMM 3asaBreHWst Ha MOAKIHOYEHNE YCnyrn «TpaHCMoOpTHas KapTa» W KOMMMekcHoe 6GaHKoBCKoe
o6cnyxuaHve npegoctaBnsetT KnveHTy TpaHCMOpPTHYK KapTy M OCYLLUECTBRSET TEXHUYECKYD B3auMOCBA3b TpaHCMOpPTHON
kapTel co Cyetom KnuveHTa, ykasaHHbIM B 3asiBMEHWM Ha MoOAKMoYeHue ycnyru «TpaHcnopTHasi KapTta» M KOMMEKCHOe
6aHkoBcKkoe obcnyxmBaHue.

3.2. K opHomy CueTy KnumeHTa BO3MOXHO OCYLUECTBUTb TEXHUYECKYD B3aUMOCBSI3b HEOrpaHW4eHHOro KonmyecTBa
TpaHCNopTHbLIX KapT B COOTBETCTBUM C TEXHUYECKUMWU BO3MOXHOCTAMU BaHka, npy 3TOoM Ha Bblgady Kaxgon TpaHCnopTHON
kapTbl KnueHT 065a3aH npepoctaButb B BaHk 3asBneHne Ha MNOOKMOYEHUE YCnyrn « TpaHCMopTHAs KapTa» U KOMMIEKCHoe
6aHkoBCcKkoe obcnyxmBaHue.

3.3. Ona Beigaym TpaHcnopTHOM KapTbl KnueHTty Heobxoaumo 3akntoumTs [loroBop MapaHTMpOBaHHOIO Aeno3vTa B COOTBETCTBUM
n Ha ycnosusax Mpunoxenns Ne14 k HacToswemy [orosopy.

3.4. MogkntoyeHne ycnyrm « TpaHcnopTHast kapTa» KnveHTy ocyllectensietcs npy obecneveHnn KnueHtom MapaHTMpoBaHHOro
nenosvTta B pasmepe He meHee 300 (Tpucta) pybnei n npu BHeceHun KnveHTom nnaTthl 3a npegocTtaBneHve TpaHCnopTHOM
KapTbl, COrnacHo YycTaHoBrneHHblX TapudoB baHka. Bbigaya TpaHcnopTtHom kapTel KnveHTy ocyulectBngeTcss nocne
NoaKmNtoYeHns ycnyrn « TpaHcnopTHasi KapTay.

3.5. KnueHT ncnonb3yeT TpaHCNOPTHYHO KapTy Ans onnaTthl Npoe3aa Ha Bcex MapLupyTax o6Lero nofib3oBaHUsa MyHALMNANbHOMO
obpasoBannst «opog KupoB» u Kuposckonm obnactu, Ha KOTOpbIX AEWCTBYeT cucTeMa Oe3HanunyHou onnatbl npoesga, B
cooTBeTcTBMM C M.1.1. HacToAwwmx Mpasun.

3.6. OnnaTta npoesaa KnueHtom ¢ ucnonb3oBaHneM TpaHCMOPTHOW KapTbl OCYLLIECTBASAETCA NyTEM perncrpaummn gakta npoesaa
Ha TpaHcnopTe C NOMOLLLI0 TPAHCMNOPTHOrO TepMUHana nepeBo3yuka.

OpraHuzaTop nepegaeT nHdopmaumio B baHk o noesakax, coBepLlUeHHbIX KnMeHToM ¢ ncnonb3oBaHMeM TpaHCNOPTHOW KapTbl.
CornacHo nony4veHHbIX AaHHbIX BaHk ocyllecTBnseTcs cnucaHue coOCTBEHHbIX AEHEXHbIX cpeAcTB KnueHTa u3 pacyeta
KOnM4ecTBa COBEPLLEHHbIX MOCNeAHMM NOe3n0K Ha YCMNoBUAX 3apaHee AaHHOro akuenta co Cyeta KnveHTa, B3aMOCBSI3aHHOIO

4 feiictene HacToswero MpunoxeHus pacnpocTpaHseTcst Ha KnueHTos, nonyunslumnx TpaHCnopTHY KapTy Ao 27.12.2020 roaa (BKMOYUTENBHO).
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¢ TpaHcnopTHOW KapTOW.

B cnyyae, ecnu gnsa onnatbl NOe3AoK AeHeXHbIX cpeAacTB Ha Cuyete KnuveHTa, B3avMOCBSiI3aHHOro € TpaHCMOPTHOW KapTon
HegocTaTovHo, baHk BnpaBe OCyLeCTBUTb CMUCaAHME AEHEXHbIX CPeACTB CO CYeTa, Ha KOTOPOM pasmelleH apaHTMpOBaHHbIN
nenosut 6e3 gononHuTenbHoro cornacusa KnueHTa (3apaHee AaHHbIV akuenT). Ecnv OeHeXHbIX CPeAcTB, HaxoOAWMXCs Ha
cyeTe, Ha KOTOPOM pa3MelleH [apaHTMPOBaHHbIN Aeno3nT HeJOCTaTOYHO, AEHEXHbIE CpeacTBa CNUCLIBAKTCS C APYrnX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacusa KnveHTa (3apaHee AaHHbIN akuenT).

3.7. baHk HanpaBnseT KnueHty cmc-coobuieHne n/mnm e-mail-cooblieHre B criydae CHWKEHUsI ocTaTKa AEHEeXHbIX CPeACTB Ha
Cuete KnwueHTa, B3aMMOCBsi3aHHOro ¢ TpaHcrnopTHow kapton, Hwke 100 (cta) pybnen ¢ wnHdopmauven o HeobxoaMmocTu
nononHute CyeT, B3aMMOCBSI3aHHbIN C TpaHCMOPTHOW KapToOW, a B Ccriyyae He MonornHeHust Takoro Cyeta o GrokvpoBaHuM
TpaHcnopTHOM KapThbl.

3.8.baHk ocyulecTBnsieT pa3bnoknpoBKy TpaHCMOPTHOW KapThl B TeveHue 5 (NaTn) paboumx gHEW, HAYMHAas CO OHs CriegyroLero
3a gHeMm nononHexus MapaHTupoBaHHoro aenoanta Knuentom go 300 (Tpucta) pybnen. Mpu 9TOM OCTaTOK AEHEXHbIX CPEACTB
Ha [apaHTMpoBaHHOM enosuTe, C Yy4eTOM CMUCaHWUsA OEHEeXHbIX CPeACTB B LEensdx noraweHus 3agormkeHHocTn KnueHta no
TpaHcnopTHou KapTe, pomkeH coctaBnstb He meHee 300 (Tpucrta) pybnen.

3.9. BaHk 6nokupyeT TpaHCNOPTHYIO KapTy B Criydae HanoXeHUs Kakmx-nnbo orpaHnyeHnin ocyLLecTBEHNS onepaLuin No cYeTy,
Ha KOTOPOM pasMeLleH apaHTMpoBaHHbIN Aeno3unT, o YeM baHk HanpaensieT KnveHTy cooTBeTCTBYlOLLEE CMC-COO0LEHME n/unu
e-mail-coobleHne. baHk ocyllecTBnaeT pa3bnoknpoBky TpaHCMNOPTHOW KapTbl B TedeHue 5 (NsaTun) paboumx OHEN, HavmMHas co
[OHS criedytoLero 3a JHEM CHATUS yKa3aHHbIX OrpaHUYEHNIA NO CYETY, Ha KOTOPOM pa3smeLleH lapaHTUPOBaHHbIA Aeno3uT.

3.10. KnuneHT BnpaBe obpatutbes B baHk ¢ uenbio 6roknpoBku TpaHcnopTHOM KapTbl B Ntob6oe Bpems nocpeacTBoM KoHTakT-
ueHTpa unu nytem obpaweHusa B OtaeneHue baHka. BnoknpoBka TpaHCMOPTHBIN KapThl OCYLLECTBRSAETCA He no3gHee 5 (MATwn)
pabouunx oHer co AHA criegylollero 3a AgHemM nonydeHus baHkom cooTBeTcTBYOWEro 3aseneHus KnueHta.

3.11. KnueHT Bnpase obpaTtntbca B baHk ¢ uenbio pa3bnoknposku TpaHCNOPTHOM KapTbl, B cnyvae, ecnu 6rnokuposka KapThbl
ocyulecTBneHa no xenaHuio KnueHta, B noboe Bpemsa nocpeactBoM KoHTakT-ueHTpa unu nytem obpalwieHns B OtgeneHuve
BaHka. Pa36nokvnpoBka TpaHCNOPTHbIN KapTbl OCYLLIECTBNAETCS He no3gHee 5 (naTtu) paboumx AHeN co OHA cneaytoLLero 3a gHem
nony4yeHnsa BaHkOM COOTBETCTBYIOLLErO YCTHOrO UNu NMcbMeHHoro 3aasneHusa KnuenTa.

3.12. KnueHT B noboe Bpemsi BrpaBe oTkasaTbCA OT YcnyrM «TpaHCcrnopTHas kapTa», NyTeM ModadyM COOTBETCTBYIOLLENO
nucbMeHHoro 3asBneHus B baHk. MNpepocTtaBneHne ycnyrm «TpaHcnopTHas kapTa» npekpaliaeTcs no ucredeHun 7 (cemm)
pabouunx oHen co aHA npuema baHkom cooTBeTcTBYlOWEero 3asiBnexust ot KnveHTa.

3.13. briokvpoBka TpaHCMOpPTHOW KapTbl MOXeT ObiTb ocywiecTBrneHa OpraHu3atopom, o 4YeM BbaHk HanpaBnseT KnueHty
cooTBeTCTBylOLEee cMc-cooblieHne n/unn e-mail-coobweHne. B paccmaTpmBaemoln cuTyaumu pasbnokupoBka TpaHCNOPTHOM
KapTbl ocyuiectBnaeTca baHkom no pacnopshkeHuto OpraHusaTtopa He no3gHee 5 (nNsaTu) paboynx AHEN co OHA cneayolwero 3a
OHeM nonyyeHus baHkom cooTBeTcTBYylOLWEro pacnopsxeHus ot OpraHu3atopa. Npu atom baHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBoMepHoCTb Aencteuii OpraHmsatopa no 6nokuposke/pa3bnokmposke TpaHCNOPTHOM KapTbl KnueHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHNE UMW HeHaanexallee BbINONHeHWe 0b6A3aTensLCTB No HacToAwwmM MNpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3akoHoAaTenscTBoM Poccuiickon degepaunn.

4.2. BaHk o6sa3yeTcs:

4.2.1. no TpebosaHuo KnueHTa ocywiectBnaTb 6noknpoBKy/pa3bnokMpoBky TpaHCMOPTHOM KapTbl B MOPSAKE W B CPOKM,
yCTaHOBMNEeHHble HacToswmMm MNpasunamuy;

4.2.2. oCyLLEeCTBUTb TEXHUYECKYIO B3aNMOCBA3b TpaHCMOPTHOM kapTkl co CyeTom KnneHTa;

4.3. baHk nmeeT npaBo:

4.3.1. npekpaTuTb NpefocTaBneHne Ycnyru B cnyyae HapylieHus KnueHTom cBoumx o6s3aTenbCcTB, MPUHATBIX B COOTBETCTBUM
c MNMpasunamun, 6e3 yBegomnenuss KnveHTa, 4to He BrieyeT 3a cobow npekpalleHne obssatenscTB KnmeHTa no BO3MeLLEHMIo
BaHky nnaTtbl 3a npepocTaBneHne YcCnyru, BO3HUKLIEN MO AaTy MpekpaweHus npeaocTaBneHvs Ycryru, a Takke onnarbl
OCYLLLECTBMNEHHbIX MOE3[0K C MCNONb30BaHNeM TpaHCMNOPTHOWN KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYIO KapTy Npu cymme FapaHTMpoBaHHoro genosurta meHee 300 (TpexcoT) pybnew;

4.3.3. 3abnokvpoBaTb TpaHCNOPTHYIO KapTy B Criydae HanoXeHns Kaknx-nmbo orpaHnyeHuii OCyLLeCTBIEHNS OnepaLuii no cyeTy,
Ha KOTOPOM pasmelleH [apaHTUPOBaHHbIN AEN03UT;

4.3.4. npekpaTuTb MpefocTaBneHne YCnyrm B criyyae OTCYTCTBMSA TEXHWYECKOW BO3MOXHOCTM O06CnyxvBaTb TpaHCMOPTHYIO
KapTy;

4.3.5. n3MeHATb MUHMManbHylo obs3aTenbHylo cymMMy apaHTMpPOBaHHOrO Aerno3vTa, NPy 3TOM Takoe WU3MEeHeHMe CTaHOBWTCS
ob6asatenbHbiMM ans CTOpoH € AaTtbl pa3melleHus baHkom cooTBeTcTByOWEN MHOPMAUMM Ha MHAOPMALMOHHBLIX CTEeHAaX
B OToeneHusx baHka n Ha Calite baHka;

4.3.6. 3a6nokMpoBaTb TPaHCMOPTHYIO KapTy B criydyae HeucrnornHeHust KnneHtom o6s3aTenbcrBa, npeaycMoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTB 3a:

4.4.1. HEBO3MOXHOCTb MPeAoCTaBNeHNs Ycnyrm no HesaBucsLwmm oT baHka obcToaTenscTBam;

4.4.2. HapylleHue CpOKOB, YCTaHOBMEHHbIX HacToswmmu [paBunamu, ocylwecTsneHuss O6noKMpoBKW/pa3brnokMpoBKy
TpaHcnopTHOM KapThl MO He3aBucALWMM OT baHka obcToaTenscTBam;

4.4.3. notepn KnueHta (B T.4. YObITKM), BO3HMKIWIME BCMeACTBME YyTepu TPaHCMOPTHOW KapTbl W/MNW WMCNONb30BaHWUM
TpaHCcnopTHOM KapTbl TPETEMMU NULAMU.

4.5. KnneHT 0653yeTca:

4.5.1. cobniogaTtb ycrnoBusi npeaoctaBnexnvs baHkom Ycenyru;

4.5.2. obecneunBaTb COXpaHHOCTb TPaHCNOPTHOMN KapThbl;

4.5.3. He nepefasaTtb TpaHCMOPTHYIO KApTy B NOMb30BaHWE TpeTbeMy nuuy;

4.5.4. onnayvBatb bBaHKy OCYyLLIECTBMEHHbIE NOE3OKM C UCMOMb3oBaHWEM TpaHCMOPTHOM KapTbl, B TOM YuCrie Mpoesaku
COBepLUeHHble nocre nonyyeHns ysegomneHust ot baHka o GrnokvpoBke TpaHCNOpTHOM kapTel u/unu nocne nogaun B baHk
3asBreHusi o 6noknposke TpaHCNOPTHOWM KapThl;

4.5.5. yBegomnATtb baHk 06 yTepe TpaHCNOPTHOWM KapThl;

4.5.6. ynnaymBaTb baHKy nnatbl, B TOM Yncne BO3HUKLIME A0 AaTbl NPeKpalleHus npegoctaBnenns Ycnyru, 3a npegocraBneHne
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Ycnyru B nopsagke n pasmepe, yctaHoBneHHbiMu [Npasunamu n Tapudgamu baHka;

4.5.7. MOMNOMHWTL CYeT, Ha KOTOPOM pa3melwleH [apaHTMpOBaHHBIN AEeno3nT A0 MWHUManbHOW 06s3aTenbHOW CyMMbl
[apaHTUpoBaHHOro AenosnTa, yctaHoBneHHoro baHkom, He no3gHee cnepytowlero paboyero AHA B KOTOPOM 6bino Npou3BeaeHo
COOTBETCTBYIOLLEE U3MEHEeHNe [[apaHTMPOBaHHOIo Aeno3uTa.

4.6. KnmeHT umeeT npaBo:

4.6.1. B ntob6oe Bpemsi 06patutbest B BaHk ¢ Lenbio 6nokupoBku/pa3bnoknposky TpaHCNOPTHOW KapThbl;

4.6.2. B ntoboe Bpemsi oTkasaTbCs OT NPefoCTaBneHus ycnyrm « TpaHcnopTHas kapTa» B NOPSiAKE, YCTaHOBNEHHOM HAaCTOSALUMMM
MpaBunamu;

4.6.3. npeactaBuTb B BaHk 3asiBneHve o nepesbinycke TpaHCMOPTHOM KapTa npu eé ytepe, nopye.

5. NOPAOOK NOAKNIOYEHUA, OTKIMKOYEHUA YCNYTU

5.1. MopkntoveHre Ycnyrn Npou3BOAUTCS HA OCHOBAHUWM MUCbMEHHOTO 3asiBNEeHUst Ha NOAKMYeHue ycnyrn «TpaHcrnopTHas
KapTa» 1 komnnekcHoe 6aHkoBcKoe obcnyxmBaHue.

OTkntoveHne Ycnyru npoussogutcsa CotpyaHukom B OTgeneHun baHka Ha OCHOBaHMU OOKYMeHTa, YAOCTOBEPSIOLLEro NMMYHOCTb
KnueHta, n 3assneHus.

5.2. OTknoyeHve Ycnyrm npov3BOAUTCS MO UctedeHun 7 (cemn) paboumx gHen co aHa npuema baHkom cooTBeTCTByHOLLErO
nucbMeHHoro 3asiBneHnst ot KnuewTa.

5.3. lNMpu npekpalleHun oka3aHust Ycryru yaepaHHble paHee [AeHeXHble cpecTBa B CHET onnaThl NOe3d0K, COBEPLUEHHbIX C
TpaHCnopTHOW KapToW, U B CHET NNnaTbl 3a NpeAocTaBrieHme YCryrm He BO3BpaLLaloTCs.

5.4. Ycnyra He nogknioyaeTcd B cnydvae otcytcTeus Ha Cuete KnueHTa, B3anMocBA3aHHOM € TpaHCMOPTHOWM KapTou, AEeHEXHbIX
cpencTs, U OTCYTCTBUA Ha MapaHTpoBaHHOM Aeno3ute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke npu HEBHECEHWUU nNnaTbl
3a npegocTasrneHne TpaHCNopTHOW KapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitna Cuyeta KnueHTta, B3anMOCBA3aHHOMO C TPaHCMOPTHOW KapTOW, W/MNKU 3aKpbITUS cHeTa, Ha KOTOPOM
pasmelleH [apaHTUpoBaHHbLIA [eno3nT, a Takke Apyrux c4vetoB KrnuveHta, oTKpbiThix B bBaHke, BaHk npekpaliaet
npepocrtasnexHve Ycnyru, 6e3 gononHuTensHoro yseagomneHus Knuexra.

5.6. MNpwu ycnosun oTCyTCTBUSI AEHEXHBIX cpeacTB Ha CueTe KnveHTa, B3aMOCBsi3aHHOro ¢ TpaHCMNOPTHOW KapTol B TedeHne 60
(wectnpecsaTn) kaneHgapHbIX AHen, baHk npekpallaeT npegocTasneHve Ycnyru, 6e3 AononHuTensHoro ysegomnexms Knvexra.
5.7. B cnyyasx 6nokupoBaHusi TpaHcrnopTHoW kapTbl KnveHTa Ha cpok 45 (copok nsATb) u 6onee kaneHoapHbIX AHen, BaHk
npekpallaeT npegocTaBneHne Ycnyrm 6e3 4ononHUTeNbHOro ysegomMnenus Knnenra.

6. NTOPAOOK BSUMAHUA KOMUCCUU 3A NMPEOQOCTABJIEHUE YCIYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnveHTta 6e3 OOMONHUTENbHOro/-biX pacnopsbkeHus/-uii (3apaHee OaHHbIN akuenTt) co Cuyeta
KnueHTa, B3anmocBsasaHHOro ¢ TpaHCNOPTHOM KapTon, cneayoLwme nnatbl (Npu nx Hanuymm B Tapudax baHka):

6.1.1. nnata (npu ee Hannuun B Tapudax baHka) 3a nogkntoyeHue k Ycnyre — BavmaeTtcs baHkom B cootBeTcTBUM € Tapudamm
BaHka egMHOBpPEMEHHO B IeHb Havana npeaocTaBneHns Ycnyru;

6.1.2. exxemecsiyHaa aboHeHTckasa nnarta (npu ee Hanuyum B Tapudax baHka) 3a npegoctaBneHne Ycnyru BammaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [NpaBunamu u Tapudamu BbaHka, B KOTOpbIX onpegeneHa nepuoaMyHOCTb ynnaTbl AaHHON
nnarbl.

6.2. Onnata KnneHtom BaHKy COBEpLUEHHbIX NMOE340K C MCMOoNb30oBaHMEe TpPaHCMOPTHOW KapTbl NPOM3BOAUTCS He no3gHee 2
(aByx) pabouyux AHeW C MOMEHTa MOMy4YeHUs COOTBETCTBYKLENn uHdopmaumm o noesgkax baHkom oT OpraHusaTopa K13
cobcTBeHHbIX cpeacts KnuneHTa, Haxogswmecsi Ha CyeTe, B3aMMOCBS3aHHOIO C TPaHCMOPTHOM KapToWn.

6.3. BaHk B3aumaeT c KnueHta 6€3 OONONHMTENBLHOrO/-bIX pacrnopsxeHus/-uin (3apaHee faHHbIA akuenTt) co Cyeta KnueHTa,
B3aMMOCBSA3aHHOr0 C TpaHCMNOPTHON KapTOW, ONnaTy 3a COBEPLUEHHbIE MOE3KN C UCNOoNb3oBaHNe TpaHCNOPTHOW KapThbl.

6.4. CTOMMOCTb OOHOW MOE3[KW, COBEPLUEHHOW C WCMOfb30BaHMEM TpaHCMOPTHOW KapTbl, onpeaensieTcss B COOTBETCTBUM
peLleHnem npaeneHusi PermoHansHol crnyx6bl no Tapudgam Kuposckon obnactu.

6.5. MNpu HepocTaTke AeHexHbIx cpeacTB Ha Cuete KnueHta, B3ammocBs3aHHOM C TpaHcnopTHom kapton BaHk B3vmaeT ¢
KnveHta 6e3 [OONONHUTENBHOrO/-bIX pacnopskeHusi/-uin (3apaHee [OaHHbIM akuenT) CO cyeTa, Ha KOTOPOM pasMeLleH
[apaHTMpOBaHHbLIV AEN03UT, onnaTy 3a COBEpPLUEHHbIE NOE3AKN C UCMONb30BaHMe TPaHCNOPTHOW KapThl, NNaTthl (MPU UX HANU4MK
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacToAwwmx MNpaswun.

7. NIPOYUE YCnoBu4

7.1. Tobble wuaMeHeHuss u/unu pononHenus B lMpaBuna wunu Tapudbl C MOMEHTa BCTYNMEHUS UX B CUMY paBHO
pacnpocTpaHsaoTCsa Ha BCex Nosb3aylolmxcs Ycnyron KnneHToB, B TOM Yucrie Ha TeX, KTO Hayan nonb3oBaTbcs Ycnyron paHee
[OaTbl BCTYMIEHNs! COOTBETCTBYIOLLErO M3MEHEHNS B CUTTy.
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lMpunoxeHue Ne 14

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyecKux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUS, OOCNYXMBaHUA U 3aKpbiTUA MapaHTMPOBaHHOIO Aeno3uta PM3n4ecKoro nuua
B NAO «HopBuk BaHk» B paMKax npefocTtaBrieHus ycnyru « TpaHCnopTHasA KapTa»
(nanee — «O6wWwMe ycnoBuUsA OTKPLITUSA, OOGCNY>KUBAHUA U 3aKPbITUS
FapaHTUpoBaHHOro geno3uTta hu3nyecKoro nuua»)

TEPMWHbI U ONPEOENEHUA

CuyeT, Ha KOTOpoM pa3melleH [apaHTUpPOBaHHbLIA AENO3UT — BKNAZHOW CYeT, OTKpbiBaeMbli BbaHkom Ha ums Knvedta
B pybnsax Poccuickon ®egepaumm ansa ydeta cymmbl FapaHTMpoBaHHOMO Aenosuta.

FapaHTUpOBaHHLIA AENO3UT - [AeHexHble cpefcTBa B pybnax Poccuiickon depepauun, pasvewiaemblie KnneHtom B baHke
B Lenax obecneveHns peanusaumm npegocTaBneHns ycnyrm « TpaHcnopTHas KapTa» Ha YCINOBWSIX, yCTaHOBMEHHbIX [paBunamm
npepoctaenexnvs Knunentam ycnyrn «TpaHcnopTHas kapTa» B [MTAO «Hopsuk BaHk», HacToswmux OOWux ycnosuin, B pamkKax
3akntoyeHHoro [loroBopa apaHTMpoBaHHOro AenosnTa.

[dononHutenbHbIN B3HOC — AeHexHas cymMMma, BHocumas KnmeHTom Ha CuyeT, Ha KOTOpPOM pa3melleH [[apaHTMpOBaHHbIN
AenosnT mnocrne BHECEeHUs MnepBOHavanbHOM CyMMmbl [@paHTUPOBAHHOTO [Aerno3nTa Mpu ero OTKPbITUM B COOTBETCTBUM
¢ forosopom ["apaHTMpoBaHHOrO AenosunTa.

1. OBLLUUE YCNOBUA

1.1. Hactoswme Ob6wme ycnoBus OTKPbITMSI, OBCRYXMBaHWUA W 3aKpbiTUs [apaHTMpoBaHHOrO Aenosuta U3MYeckoro nuua,
yCTaHaBnNMBalT MOPAAOK W YCNOBUS MNPUBMEYEHNS W pa3meLleHns AeHeXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLleH
[apaHTUpOBaHHbLIN 0eno3nT, BbinnaTel [apaHTMPOBAHHOIO AEN03nTa U PErynupyoT OTHOLLEHWS, BO3HMKAIOLWME B CBA3M C 3TUM
mexay KnneHtom n BaHkom B cOOTBETCTBMM C 3akoHoA4ATeNbLCTBOM Poccuiickon degepaunn.

1.2. Hactosauwme O6Lwime ycnosBust OTKpbITUS, OBCHyXMBaHUS 1 3akpblTua [apaHTMpoBaHHOrO Aenosnta uanyeckoro nuua,
3asBreHne Ha MoAkntodeHne ycnyrm «TpaHcnopTHasi kapTa» W KOMMnekcHoe 6aHKkoBckoe obCcnyxuBaHWe npusHaloTes
[orosopom "apaHTMpoBaHHOIo Aenos3unTa, ABMATCS YacTbio [loroBopa.

1.3. PasmelleHHbI [apaHTUpOBaHHbLIM Aeno3uT no [Jorosopy apaHTUpoBaHHOro AenosunTta cTpaxyeTcsl B mopsgke, pasMmepax
W Ha ycrnoBwusiX, KOTOpble ycTaHoBneHbl PenepanbHbiM 3akoHOM oT 23.12.2003 . Ne 177-d3 «O cTtpaxoBaHum BKragoB B 6aHkax
Poccuiickon denepauun».

1.4. KnueHT o06a3yeTca He3amMeanuTenbHO npepocTaBnATb baHky uHdopmaumio 06 M3MeHeHUsX B NpedcTaBleHHbIX Mpu
3akntoveHumn floroBopa MapaHTMpOBaHHOrO Aeno3nTa, cBegeHusx (hamunum, meHun, oTyecTsa, agpeca permctpauum, NoYToBOro
agpeca, BuMAa W peKBU3UTOB [AOKyMEHTa, YAOCTOBepsiowero nuMyHocTb KnveHta v T.M.), a Takke KOMMU NOoATBEPKOALLMX
COOTBETCTBYIOLLME U3MEHEHNS JOKYMEHTOB (KnneHT yBe4OMIeH O TOM, YTO HEBBIMOMHEHNE UMW HeHaanexallee BbiNOMHEeHe UM
Ha3BaHHOW 06SA3aHHOCTM MOXET B Criydae HacTynneHus B OoTHoweHun baHka npegycmoTtpeHHoro ®depeparnbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTtpaxoBaHun BknNagos B 6aHkax Poccuiickonh ®epgepauun» cTpaxoBoro crnyyasi nosneyvb anga Knnenrta
HeraTvBHble NOCNEACTBMS, B YaCTHOCTU: yBENMYEHMWEe CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTPaxoBOro
BO3MeLLeHMs nNo [apaHTMpOBaHHOMY Aeno3nTy, OTKa3 B TakouW Bbinnarte npy HEBO3MOXHOCTM naeHTndukaumnm FocygapcTBeHHON
Koprnopaumen «AreHTCTBO NO CTPaxOBaHWMIO BKNagoBy nuyHocTy KnveHTa u T.1.).

1.5. AaHHble O6wme ycnoBms OTKPbITWS, OBCMYXMBaHWS W 3aKpbiTUA [@paHTUMPOBAHHOrO Aenosuta U3NYEcKoro nuua He
pacnpocTpaHsaoTca Ha [lepxarenen AONONHUTENBHbBIX KapT.

2. MPABUJIA PASMELLEHNA N OBCNTYXXKUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnueHt 3akntodaeTt [oroBop MapaHTUpoBaHHOrO Aenosuta, nyTeM npepoctasBneHns B baHk nmognucaHHoro 3asBneHus Ha
NoAaKmnoYeHne ycnyrn « TpaHcnopTHas KapTa» U KoMninekcHoe 6aHkoBckoe obcnyxmBaHue.

2.2. Tlpn nognucaHun 3asBreHWs Ha MoAKMNoYeHue ycnyrm «TpaHcnopTHas kapTa» KnuneHT obsasyeTcs BHECTW HanuuHble
OeHexHble cpeactea B pa3mepe 300 (Tpucta) pybnen Ha CueT, Ha KOTOPOM pa3mMellaeTcs [apaHTUPOBaHHbIV AENO3UT.

2.3. Cyet, Ha koTOpOoM pa3smellaeTca apaHTUPOBaHHbIA Aeno3nT, OTKpbiBaeTcs KnueHTy B Lensx UcnosnHeHus TpeboBaHMN
Mpasun npepoctaBnenns KnueHtam ycnyrm «TpaHcnopTtHasa kapta» B [MTAO «Hopsuk BaHk» Ans XpaHeHUs MUHWManbHON
o6sa3aTenbHON CyMMbl [apaHTUPOBAHHOIO AEN03nTa.

2.4. Tlo CueTy, Ha KOTOpOM pasmellaeTcss [[apaHTMpOBaHHbIN Oeno3wT, JonyckaeTcs coBeplueHue KnneHTom crefytoLumx
onepauun:

2.4.1. nononHeHne C uenblo obecnevyeHnss pasMeLLeHns Ha cyeTe MUHMManbHOW obs3aTefnlbHOW CyMMbl ['apaHTMpoBaHHOIO
Aenosnta;

2.4.2. nepeyncrieHMe CyMMbl/4acTu Cymmbl [apaHTMpOBaHHOrO AenosvTa Ha cyeta KnueHTa/TpeTbux nvy B nepvog AencTBus
[oroBopa 0 npeaocTaBneHumn ycnyrm « TpaHCNopTHasa kapTay, 3ako4eHHoro mexay baHkom un KnveHtom.

2.5. KnueHT BnpaBe BHOCUTb Ha CyeT, Ha KOTOPOM pasmelleH apaHTUpOBaHHbIM Aeno3nT JononHUTENbHbIE B3HOCHI, C Y4ETOM
n.2.4.1 HacToawmx OBLMX YCNOBUIA.

2.6. Hauncnenuve npoueHtos no Jorosopy MapaHTMpOBaHHOrO Aeno3nTa He NPOu3BOAUTCA.

2.7. Tepeuncnenne aeHexHblx cpeactB co CyeTa, Ha KOTOPOM pasmelleH [apaHTUMpoBaHHbLIV Oemno3wT, OCyLLecTBNsSeTcs
UCKINIOYNTENBHO Ha OCHOBaHUM 3asBrneHuin KnueHta, a Heobxoaumble Ans npoBedeHnsi O6aHKOBCKUX Onepaumii pacyeTHble
[OOKYMEHTbI COCTaBMNATCA M NOAMUCHIBAOTCA COTPyAHUKaMu bakka.

3. BO3BPAT rAPAHTUPOBAHHHOIO AENO3UTA. PACTOPXXEHME OOMOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. baHk 06a3aH BO3BpaTUTh CymMMy ["apaHTMPOBaHHOIO Aeno3nTa (ero YacTb) B TedeHne 7 (cemn) paboumnx aHen ¢ AaTbl NoAayn
Knnentom 3asiBneHns o6 oTknoveHnn Ycenyrm « TpaHcnopTHas kapTa.

3.2. Bosepart [apaHTMpoBaHHOro genosvTta (ero 4actu) NpOoM3BOOMUTCA MyTEM MEepPeyvYUCieHUs OEHEeXHbIX CpeacTB Ha cuyeT
KnueHTa, c y4eTom cnncaHns AeHeXHblX CpeacTB B LieNnsix noraweHust 3agomkeHHocTn KnverTa no TpaHcnopTHow KapTe.

3.3. Tpn Bo3BpaTe Bcel cymmbl [apaHTUpoBaHHOro Aenosuta [doroBop [@apaHTMpoBaHHOro AenosuTta, npekpaljaeT CcBoe
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[encTBme, CYET, Ha KOTOPOM pa3melleH MapaHTUpOBaHHbIM Aeno3uT, 3akpbiBaeTcs baHkom 6e3 AOMONMHUTENbLHBIX PACNOPsSHKEHNIA
KnueHTta.

4. UHbIE YCNoBuA

4.1. 3a coeplueHWe onpegerneHHbIX onepauui no [doroBopy apaHTMpOBaHHOrO Aeno3vTa, a Takke 3a coBeplueHue baHkom
OpyrMx OencTBMn W/Mnu okasaHue WM [OOMOSHUTENbHbLIX YCMYr, CBA3aHHbIX C McnonHeHvem [orosopa [@apaHTMpOBaHHOro
genosuta, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBrneHHoMm baHnkom B Tapudax,
OEeNCTBYIOLMX Ha AaTy coBepLUeHns onepaumin/okasaHusa ycnyr. KOMMCCHOHHOE BO3HarpaxaeHve B3nMaeTcs nyTem yaepxaHus
BaHKkoM CyMMbl Takoro BO3HArpaxgeHus u3 cymmbl [@apaHTMpoBaHHOro fenosuta nubo ynnauusaeTcs KnveHnTom BaHky
OTAENbHO B MOMEHT BbINOMHEHNS COOTBETCTBYIOLLEN onepauun (CoBepLUEeHUss 4eCTBUS, okasaHus ycnyrm). Hactoawmm KnveHt
AaeT baHKy cBoe cornacue Ha yaepXaHue AeHexXHblX CPeAcTB B pa3Mmepe KOMUCCUOHHOMO BO3HarpaxaeHus, NpegycMOTPEeHHOro
Tapudamm baHka.

4.2. KnneHT npepoctaenseT baHky npaBo 6e3 4ononHUTENBLHOro pacnopsxeHus KnueHta (npaBo npefocTaBnseTcs Ha yCnoBmusx
3apaHee JaHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pasmelleH apaHTUpoBaHHLIM OENO03UT, AEHEeXHble CpeacTea,
OLWMBOYHO 3a4MCriEHHbIE Ha TakKoOW CYeT, AEHeXHble CpefcTBa, B pasmMepe CTOMMOCTM OaHKOBCKMX YCRYr MU KOMWUCCUOHHOIO
BO3HarpaxaeHus 3a coseplueHne KnueHtom onepaumin no CyeTy, Ha KOTOPOM pasMelleH MapaHTUpoBaHHbIN 4EN03UT.
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lMpunoxeHue Ne 15

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBuA yCTaHOBNEHUA KpeguTHOro numuTa (ans npoBegeHmMsa oM3M4ecKMmM nNuLoM onepauum ¢
Mcnonib3oBaHMEeM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B NNAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeauta «KapTta ¢ kpeguTHbIM NMMUTOM «[lns 4yneHos
npoccoro3oB»
(nanee — «O6wWMe ycnoBMA yCTaHOBNEHUSA KpeOQUTHOro NMMUTA B paMKax npegoctaBneHus kpeguta «Kapra
C KpeAUTHbIM NUMUTOM «[Ans YneHoB NpocCco30B»)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPeOWTHOro NuMWTa B pamMKax npegoctasneHus kpeauta «KapTa ¢ KpeauTHbIM
numuToM «[Ang 4neHoB npodcot3oB» U Tapudbl, MNporpamma kpeautoBaHus, WHAMBMAyanbHble YCnoBus KpeautoBaHus/
3asaBneHve/3asBneHne - aHketa npuaHaloTcs [JoroBopom 06 yCTaHOBNEHUW KPEAMTHOro NMUTa B pamkax npefocTaBneHus
kpeamTa «KapTta ¢ kpeauTHbIM NMMMUTOM «[1nsi YneHoB Npodcoto30B» (Janee rno TekcTy — [loroBop 06 ycTaHOBNEHUN KpeaUTHOro
nMmMuTa) ¥ ABNSAIOTCA HeoTbeMremon 4YacTblo [loroBopa, onpedensoT MopsAoK M YCroBUs NPedoCcTaBlieHnst KpeauToB U UX
NCMOMb30BaHUS B paMKax ycTaHOBMeHHOro KpegutHoro numumTa.

TEPMWHbI U ONPEQENEHUA

OTyeTHaA gaTa — JaTa Kaxaoro Mecsilia aHanornyHas garte, B KOTopyto Obin 3aknioveH [loroBop 06 ycTaHOBNEHUU KpeauTHOro
numuta (3a mucknodernvem 28,29,30,31 uucna mecsaua. lMpu 3aknoyeHun JoroBopa o6 ycTaHOBNEHWM KPEAWUTHOrO nNuMuTa B
ykasaHHble patbl, OTyeTHOM paTto Oypetr saBnATbCA 27 4Mcno kaxgoro mecsaua). OTyeTHass garta  ykasbiBaeTcsi B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbIl ab3ay, pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuewma u banka no [Joeosopy o6 ycmaHosneHuu
KpedumHozo numuma, 803HUKwWue 0o 28 Hos6ps1 2019 eoda.

OTyeTHas paTa — JaTta Kaxaoro Mecsila, npelecTBylollas aarte 3aknodeHnst Jlorosopa o6 ycTaHOBNEHUUN KpEAUTHOTO NUMUTa
(3a ncknioveHmem 28,29,30,31 uncna mecsua. MNpwu 3aknoveHun [JoroBopa 06 ycTaHOBNEHUW KPeOUTHOTO NUMWUTA B YKa3aHHble
natbl, OTyeTHONM Aatow OyaeT SBNSATbCA 27 YMcno Kaxaoro mecsua). OTyeTHast gata ykasbiBaeTcs B IHAMBUAYanNbHbIX YCNOBUAX
KpeauMToBaHus.

HaHHbIl ab3ay pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuewma u baHka no [Joeosopy o6 ycmaHosneHuu
KpedumHo20 numuma, 803HUKwWue rnocne 28 Hosibpsi 2019 eoda.

PacueTHbIn nepuop — nepuof, B TeyeHne kotoporo KnuneHTt nonb3dyetca KpeauTHbiM numuTtoM. PacyeTHbI nepuog paseH 1
(ogHomy) mecsily. Mpu aTom, gata Havana M OKOHYaHus nepeoro PacyeTHoro nepuoga - ¢ gaTbl 3akntodeHuss Jorosopa o6
YCTaHOBMNEHUN KpeauTHoro numuta no OT4eTHyl OaTy crepywoulero mecsua (BKM4YMTENbHO). [lata Hayana U OKOHYaHWs
Kaxxgoro nocnepgytowero PacyetHoro nepuopa - ¢ gatel, criegywowen 3a OtyeTHon aaton no OTyeTHylo gaTty crnegyrollero
mMecsLa (BKIMHYUTENBHO).

MnaTexHbIN nepuop — nepuvoa, B TevyeHue KOToporo KrmeHT AormkeH noracutb MUHMMAnbHbBIA €XEeMECAYHbIA MnaTex.
MnartexHbii nepunoa paeeH 1 (ogHOMY) MecsLy. [laTa Hayana v OKoOH4YaHus kaxgoro [naTexHoro nepuoda - ¢ gaThl, cneayoLwen
3a gaToun okoH4YaHusa PacyeTHoro nepmoga no OTYeTHyo AaTy, cneaytoLlyto 3a PacyeTHbIM Nepuoaom (BKIMHOYUTENBHO).

1. JoroBop 06 yCTaHOBNEHUU KPEeOUTHOIo NMMUTa CYATAETCH 3aKIYeHHbIM Mexay CTopoHamu ¢ MOMeHTa nonyyeHus baHkom
nognucaHHelx KnmeHtom WHouBuayanbHbIX YCNoOBWA kpeauToBaHnus. [oroBop 06 YCTAHOBMNEHWM KPEAWTHOrO nuMuTa
3aKIMHYaETCSA Ha CPOK, COrnacoBaHHbIN B IHAUBMAYanbHbIX YCNOBUAX KpeamToBaHus. KpeantHein numuT k Cuety KapTbl KnueHTa
yCTaHaBnNuBaeTCa B LEenax coBeplueHus KnueHToMm pacxofHbix onepauui yepes WMHTepHeT-6aHK, Yepe3 TOproBo-CEpPBUCHbIE
npeanpusATus, nocpeactsom ycnyrn « CMC nopyyeHne», B TOM Yncne B Lensx onnatel ycnyr nocpeactsom baHkomara. Kpome
Toro, 3a cuyeT npepoctaBndemoro KpegutHoro numuta 3aeMwivk MMeEeT npaBo, €CNM UHOEe He NpegyCMOTPEHO
MHavBuayanbHbIMU YCOBUSIMU KPEAUTOBAHUSA, ONMaTUTb CTPaxoBble NPeMuy Nno AoroBopamM CTPaxoBaHUS.

B pamkax [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbIn NnUMKUT (danee nMmeHyembln Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnuenTa.
Pasvep KpegutHoro numuta onpepensietcd baHKkoOM Ha OCHOBaHWMM CBeAEHWIA, yKa3aHHbIX B 3asiBneHuun-aHkete/Tapudax,
OENCTBYIOLMX HA MOMEHT noanucanus MHamBuayanbHbIX YCrOBUI KpeauToBaHus. B criydae ecnu 3anpalwivBaembiii pasmep
KpeanTtHoro numuta 6611 M3MeEHEH, TO MHOPMaLUsi 0 pa3mepe onpeaeneHHoro JiumuTa 3agomkeHHoCcTy goBoanutces Ao Knvexta
nocpeacTBoM CMc-MHopMMpoBaHus/E-mail-nHdopMupoBaHns n/vnu MNUCbMEHHOTo yBeAoMmrieHusi. B cnyyae yBenuueHus
BaHkom Jlumuta 3agomkeHHocTn KnneHT Bnpase obpaTtnTtbes B baHk ¢ TpeboBaHmem 06 yMmeHbLUeHUM nuMuTa 3ag0ImKeHHOCTU
[0 pasmepa, NpeaLecTBYHOLLEro ero yBeNMYEHNo.

— bBaHK ycTaHaBnuBaeT NPOAOINKUTENIbLHOCTbL Nepuoaa BpPeMeHMU, B TeYeHne KoToporo KnmeHTy mMoryT npefocTaBnsiTbCA
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOASIEHNST HA KaXAblA NOCNEayLWNA rog, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHUW KpeaWTHOro numuta, pasmep KpegutHoro numuta, nHgopmaums O NpoAOIKMTENbHOCTU
nepuoaa BpeMeHU, B Te4eHne koToporo KnueHty moryT npegoctaBnatbes KpeanTsl, ykasbiBaloTcs B MIHOUMBMAYanbHbIX YCNOBUSX
KpeauToBaHus.

2. Mpun Hanuumu y baHka KpeauTHbIX pecypcoB He no3gHee 5 (nATu) pabounx aHen ¢ gatbl nonyyveHuss baHkom nognuMcaHHbIX
Knvnentom MHamBuayanbHbIX yCrioBuid KpeamToBaHus, bark npegoctaBnset KnveHTy kpeauThbl B npegenax cBo6oOHOro octaTtka
KpegutHoro numuta (ganee no tekcty — «KpeauTbi») Ha CNeQyoLWwmnx yCroBUSX:

obWwui pasamvep eguHOBPEMEHHON 3a40mkeHHOCTM KnmeHTa no Bo3Bpaty KpeautoB He MOXeT npeBbiwate KpeguTtHoro numunta,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro Kpeguta/-oB yBenuuMBaeT CBOOOAHLI OcTaTok KpeauTHOro nMMuTta Ha CymMmy
Bo3BpaLleHHoro Kpegurta (ero yactu);

NpoLEeHTHI 3a Nonb3oBaHne Kpeavtamu ynnaynsatoTcs B pa3mepe, ykasaHHOM B HAMBUAYanNbHbIX YCNOBUSX KPEAUTOBAHMS.
HayncrneHne NPOLEHTOB 3a nornb3oBaHue Kpeautamm npov3BOAMUTCS, HauMHas CO OHS, CNeayollero 3a AHeM npefoCTaBneHns
KpeauTa, no geHb ero Bo3BpaTa BKIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYMCMAIOTCA Ha OCTATOK 3a40fHKEHHOCTU MO
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BO3BpaTy Kpeamta Ha Hayano Kaxaoro onepauyoHHOro gHS;
NPOAOIIKUTENBHOCTL NEpPNoAa BpeMeHW, B TedeHne Kotoporo KnveHTy moryT npegoctasnaTbes KpeanTel, He MOXeET npeBsbiwaTh
1 (ogHoOro) roaa, ecnu nHoe He yctaHoBrieHo Tapudamu/MHavBUAYanbHLIMW YCIIOBUSAMU KPEQUTOBAHUS. YKa3aHHbIN Nepuog,
BPEMeHM MoxeT BbITb NPOASIeH B COOTBETCTBUM C ycrnoBusiMmn [lorosopa 06 ycTaHOBNEHUN KPeANTHOrO NMMUTA;
Cpok Bo3BpaTa BCeX KPeaMToB, NonyyeHHbIX KnneHTom B pamkax yctaHoBneHHoro KpeguTHoro nuMmuTa, He QOIKeH npeBbluaTth
cpoka gevicteus [loroBopa 06 yCTaHOBNEHUW KPeAUTHOrO NNMUTA;
Npu BHECEHWN OEeHeXHblX CPeAcTB B CYeT noralleHus 3agO0rMKEHHOCTW MO KpeauTy c ucnonb3oBaHnem baHkomata BaHka,
ocHaleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TedeHue criegyrowero pabodero aHs, npy aTom pabounmu
AHAMM BaHka cuMTaloTCa AHN C NOHeAEeNbHUKA NO NATHULY, HE BKIOYas BbIXOAHBIE U NPAa3AHNYHbIE;
MPOLIEHTbI, HauMcnsemble 3a MOMb30BaHWE MPOCPOYEHHOWN K BO3BpaTy cymmow KpeawTa, OOMKHbI ynnayMBaTbCs e€XefHEBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMCREHHas 3a COOTBETCTBYHOLMMA [AeHb, HO B 3TOT AeHb He YynnaveHHas, cyuTaeTcs
NPOCPOYEHHOM;
KnueHT 0653aH BHOCUMTb MWHUMArbHBIN  E€XEeMeCsYHbIM nnaTex, npegycMoTpeHHbIn WHavBuayanbHbIMM  yCROBUSMU
KpegutoBaHua/Tapudamm nnubo posedeHHbIn Ao KnneHTa B ycTaHOBNEHHOM [loroBopom MOPsSiAKe, paccYMTaHHbIM Ha Aaty
Hauyana NnatexHoro nepuoa. ExxemecauHbii MUHMManNbHbIM Nnatex KnveHt o6sa3aH BHECTM A0 koHua MnatexHoro nepuoaa, B
KoTOopoM Obin nMpounsBefeH pacyeT (NMpu ycnoBun BHeceHus Ha CYeT ykasaHHbIX AEeHEeXHbIX CpeAcTB W npu Hanuyuu y baHka
BO3MOXHOCTM CMMCaTb Ha3BaHHble OEHeXHble CpeAcTBa B LeNsax noraweHus 3agormkeHHocTu KnuneHta nepeg BaHkom mo
HacTosweMy [loroBopy Cpoku Bo3BpaTta paHee nony4veHHbix Knuentom Kpeautos npoanesaloTcst Ha OAUH MecsL, HO He MoryT
npeBbilaTb Cpoka AevicTeus [JoroBopa O NpefoCTaBfeHUN KPeauTHOro nuMuta). [leHexHble cpeacTBa AOMKHbI MOCTYNUTL Ha
CyeT He No3gHee BpeMeHW OKOH4aHus paboTbl cooTBeTcTBYlOWero OTaenenns baHka, B koTopom 6bin 3akniodeH [Jorosop 06
YCTaHOBNEHUN KPEAUTHOro NumuTa.
Onnata MWMHMManbHOTO eXemMeCcs4yHOro nnaTexa noatTeepxaaeT npaso KnueHta Ha AanbHeviwee nonb3oBaHue KpeauTHbIM
NIMMUTOM, KOTOPbIN BO30GHOBNAETCS B pa3vepe BHECEHHON0 MUHWMArbHOMO eXEeMECAYHOro nraTexa 3a MUHYCOM YnnadveHHbIX
BaHky nnatexen, B TOM 4Mcne B norawleHne 3af0fMKEHHOCTU, BO3HUKLLEN BCcneacTBue TexHu4Yeckoro opepapadpta, NpoLeHToB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, npeaycMoTpeHHbix [JoroBopom 06 ycTaHoBneHuu kpegutHoro numuta. B
cnyyae, ecnn y KnmeHTa nmeeTcsi NpocpoYeHHas 3a40MKEHHOCTb U/Mnn 3af0MMKEeHHOCTb NO ynnarte WTpadHbIX caHKUMin nepeq
BaHkoM, npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHUN KPeAWUTHOro NMMMUTA, WU 3a40MKEHHOCTb, BO3HUKLIASA BCeACTBME
TexHn4eckoro oBepapadTa, To npaBo KnueHTa Ha ganbHenwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPbIA BO30OHOBMsiETCA
B pa3mMepe, NpedyCMOTPEHHOM B HacToseM ab3ale, BOCCTaHaBMMBaETCHA TOMBKO NMpu ycnosum onnatel KnmeHTom umetoLencs
Yy Hero MpoCPOYEHHON 3aJ0MKEHHOCTU W 3aJ0fMKEHHOCTW Mno ynnaTte wTpadHbIX caHkumin nepen baHkom, B TOM 4ucne
3aJ0MKEHHOCTW, BO3HVMKLLEW BCneacTeme TexHuveckoro osepapadTa.
MpaBo KnueHTta Ha panbHenwee nonb3oBaHve KpeauTHbIM NMMUTOM BO3HMKaeT npu cobniogeHun ycrnoBui, npeayCcMOTPEHHbIX
npegblaywym ab3auem, B cnyyae, ecnu pasvep KpegutHoro numuTa no [lorosopy 06 ycTaHOBNEHUM KPEAUTHOIO NMMUTa CBbILe
0.00 py6nef.
B Tapudax/MHamBuayanbHbIX YCROBUAX KpeaMTOBaHUA MOXeT ObiTb npedycMoTpeHa BO3MOXHOCTb OTCPOYKM onnaThl
MWHUManbHOIO EeXeMeCSYHOro nnaTexa Ha cpok Ao 3 (Tpex) mecsueB C coxpaHeHueM npasa KnueHTa Ha nonb3oBaHue
KpeantHbIM nuMuToM. BO3MOXHOCTL OTCPOYKM NpeaocTaBnsaeTca KnueHTy npu HannyimMm ogHoro us cregyowmx obcToaTensCeTs:
ONUTENbHOE HaxoXAeHue B KOMaHOUPOBKe, 3a rpaHuuen PO, B oTnycke; B cnydae BpeMeHHON HeTpyaocnocobHoctn KnueHTa,
aTaKkke NO WHLIM MpUYMHaM, KOTopble MpenATcTBOBann KnneHTy CBOEBPEMEHHO MpPOM3BECTM OnnaTy MUHMMAnbHOro (biX)
exemecsa4yHoro (biIx) nnatexa (en). MNpn atom baHk npegoctaBnseT KnueHTy npaBo CaMOCTOSTENbHO NPUHUMATL pelueHve o6
MCMOMNb30BaHMM UM OTCPOYKM MPU HanNuuuuM ykasaHHbIX obcTosTenbcTB. B cnyvae ecnv B nocnegHuii feHb TpeTbero mecsua
npegocTaBneHns oTcpoykn KnmeHT He npousBOoAWUT onnaTy CyMMbl MUHUMATMbHBIX €XKEeMEeCSAYHbIX NnaTexen, HaYUCMNeHHbIX 3a
nepvog OTCPOYKM, TO Takas CyMMa CUMTaeTCsl MPOCPOYEHHON.
KnvneHTy no pelueHuio ynonHOMOYeHHOro opraHa baHka moxeT ObiTb npedocTaBreHa oOTCpoYka onnaTtel MWHUMAalbHOMO
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMuT BaHKoM ymeHbLUaeTcs W CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTn no Kapte. Cpok npeaocTaBreHns yka3aHHON OTCPOYKM OnpeaenseTcs peleHmem ynosIHOMOYEHHOrO opraHa.
BaHk no pelueHno ynonHOMOYEHHOro opraHa Brpase ycTaHoBUTb k CyeTy KapTbl KnueHta PacxogHbin nuMnUT npyu ycrnosmu, 4To
KnueHT He nonb3oBanca KpeauTHbiM nuMuTOoM He meHee 3 (Tpex) mecsaueB noapsad. VHble ycrnoBus yctaHoBneHus k Cyety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLueHMem ynonHoMo4YeHHoro opraHa baHka.
Pa3smep PacxogHoro numuTa He MOXeT npeBbiaTte pasmep KpeamTHoro numuTa, yctaHoBneHHoro k CyeTy KapTel KnveHTa.
Pasmep yctaHoBneHHoro PacxogHoro numuta gosogutcst baHkom go KnueHta nocpeactBoM cmc-mHdopMupoBaHus/e-mail —
NHOPMMPOBAHMS /UM NMCbMEHHOTO YBEAOMIIEHUS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpase B ntoboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
nMMUTOM npun ycroBun obpalueHns B KoHTakT-ueHTp baHka wnn Hanpaenexus B agpec banka CMC nopy4veHus c ykasaHuem
Xernaemoro pa3vepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuuBaTb pa3vep PacxogHoro numuTa OO >xenaemoro pasmepa PacxogHoro numuta, npy Hanuuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro numuta o xxenaemoro pasmepa PacxogHoro nummnta Ha OCHOBaHWSX,
npeaycMoTpeHHbIX M.3.6 HacTosAwmx OBLWUxX ycrnoBuin yctaHoBneHuss KpeautHOro numuTta B pamkax npefocTaBneHus KpeguTa
«KapTa ¢ kpeguTHbIM NUMUTOM «[Ins YneHoB NPOCO30BY.
Ecnn pasmep xenaemoro PacxogHoro nvmuta npeBbllwaeT pasmep JluMuta 3agormKeHHOCTW, onpefeneHHbIi Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli NMMUT, paBHbii KpeauTHOMY nuMUTY,
onpeeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cuety KapTbl KnueHTa.
B cnyyae sapepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHONM K BO3BpaTy cymmon KpeauTta B3umaeTcd no
CTaBKe, yKkasaHHoOW B M. 4.2 OBLwux ycnoBuii yCTaHOBMNEHWUSI KPEOAUTHOIO NMMUTA C UCMONb30BaHNEM DaHKOBCKMX KapT;
CesasaHHaa c Kpeautamu 3agorkeHHocTb KnveHTa norawaetcs nocne noraweHus Opyron 3agormkeHHocTn  KnuveHTa
B cooTBeTCTBUM ¢ [loroBopoM 06 yCTaHOBMEHWW KpeaWTHOro NuMWTa, B NOCHefoBaTeNbHOCTW,  COOTBETCTBYIOLLEN
nocrneposaTefnibHOCTH, B koTopon Kpeautbl 6binu npegoctaeneHsl KnueHTy, a Takke ¢ cobniogeHwemM criegytoLein o4epeaHoCTu:

e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpeantamu;

e BTOpas ovepedb — NPOCPOYEHHBIV OCHOBHOM Aonr no Kpegurtam;

e TpeTbsl odepedb — WTpadHas HeycToMKa 3a HapylleHue cpoka Bo3BpaTta nnartexen no [oroBopy o6 ycTaHOBReHWUM

KpeauTHOro NMMnTa;
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e yeTBepTas ovepenb — MPOLEHTLI 3a Nonb3oBaHne Kpegutamu;

e nATas oyepedb — OcHoBHOW gonr no Kpegutawm;

e llecTas o4vepedb — WHble nnaTexu, nNpeoycMOTPeHHble 3akoHogdaTenscTBom Poccuiickon depepauum o

notpebuTtenbckom kpeauTe (3anme) unu [JoroBopom 06 yCTaHOBMEHWUN KPEAUTHOIO NUMUTa Unn Tapudamm.

Cymma gns noraweHus NpoCPOYEHHON 3ad0MmKkeHHOCT no [JoroBopy 06 yCTaHOBMEHWM KPEAMTHOrO NMMWTa paccyMTbiBaeTCs
cnepytowmm obpasom:
S= Min + Pros+LU
roe: S— cymma nnatexa [Ans noraweHus MNpoCPOYEHHON 3ad0fMKEHHOCTM U wTpadHonM HeycTtonkm no [orosopy o6
YCTaHOBNEHUN KPEAWUTHOro NMMUTA;
Pros — MnaTa 3a nonb3oBaHMe NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO Aomnra yBenudeHHasa Ha 20 (aBaguaTtb) NpOLEHTOB

roaoBblX Ha AaTty norawleHusa KnueHtom npocpoquHon 3a0JIKeHHOCTN, a B Clny4ae, ecnn ucnosrnHeHue 00s3aTenbCTB
obGecneymBaeTcst [JoroBopom 3anora HeABWXMMOrO MMYLLECTBA, TO yBENIMYEHHAs Ha pa3mep kntoyeBow ctaBku banka Poccuy,
JencTeyowen Ha AeHb 3akntodeHuns [oroeopa;

Ll — wrpadHasa HeycTolKa 3a HapyLleHe cpoka Bo3Bparta nnatexen no Kpeguty;

Min — MUHUManbHBIN eXeMeCaYHbIA NnaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnn npegycmotpeHo Tapudamu/Tporpammont kpeautoBaHus/MHonBuAyanbHbIMW  YCNOBUSIMU  KpEOAUTOBAHWS),
KOTOpbI HayMHaeTcs co AHA npegocTaBneHnss KpeguTta w 3akaHumBaeTcs B AeHb norawexus Kpeguta B nonHom obbeme
B TeueHue JlbrotHoro nepuopaa, Nnbo B AeHb OkOHYaHus JlbroTHoro nepuopa. AnutensHocTb JIbroTHOro nepuoaa onpegensieTcs
c paTbl Havana PacuyeTHoro nepuoga v gencteyeT Ao 2 (OByXx) mecsAueB. JIbroTHbIM nepvon AEWCTBYET MpU Kaaom crydyae
npepoctaeneHns KpeguTa, npu ycrioBMM, YTO HA MOMEHT Hadvana JIbroTHOro nepvoga 3adoMmKeHHOCTb MO OCHOBHOMY [OMry
oTcyTCcTBOBana (T.e. nocrne MofHOro noraweHus 3adormkeHHocTM no [loroBopy 06 YCTaHOBMEHWWM KPeOUTHOro nuMuTa unu
OTCYTCTBMM TakoBOW C AaTtbl nonyyveHus Bankom nognucaHHbix KnueHtom WHAmBuAyanbHbIX ycnoBuin kpeautoBaHus). [Mpu
noraweHun 3agormkeHHocTn no Kpeawty B nonHOM obbeme B TeveHue JlbroTHoro nepuoga, MpoueHTbl 3a MOnb3oBaHWe
KpeanTtom KnueHTom He ynnadvBatotcs. Npu HenoraweHny 3ag0mKEHHOCTU N0 OCHOBHOMY JOMry B NOMHOM o6beme B TeveHne
JlbroTHOro nepuoga, NpoueHTbl 3a nonb3oBaHWe KpeouTtom HaunucnATCA, HavyuMHas Cco [OHS, crnegylowero 3a [OHeM
npepoctaeneHnss  Kpegurta, v ynnaymBaltoTca B NOpsSAKE U B CPOKW,  YCTAHOBMEHHble  HacToswyMm  [JoroBopom
[Tapucdamu/VIHaMBmayansHbIMU YCIOBUSAMY KPeaUTOBaHWSA, B pa3aMepe NpOLEHTOB 3a Nonb3oBaHne Kpeautamu, OeWCTBYOLLEM
Ha fgaTy ero Bo3BpaTa B COOTBETCTBUM ViHAUBMAYanbHbIMU YCIIOBUSMU KPEAUTOBAHMS.

3. BaHk Bnpase:

3.1. HayaTb obGecneyeHne pacyetoB no Onepauusam 3a cHET OEHEeXHbIX CPeACTB, npedocTaBnaeMblx KnveHTy B KayecTBe
Kpegutos, He no3gHee 5 (nATn) paboumx gHer ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHTom NHAMBMAYanNbHbBIX YCNOBUIA
KpeauToBaHus.

3.2. U3MeHATb JIUMUT 3aJ0MKEeHHOCTU W/MNW NPOAOIKUTENBHOCTL Mepuoda BpeEMEHW, B TedeHue KoToporo KnveHTty moryT
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEOMTHOrO NMMUTA W/MNW CPOKU BO3BpaTta
KpeauToB n/vnu pa3amep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeamToB) n/vnu cpoku mx ynnaTtbl W/unv ovepedHoCTb noraweHuns 3agormkeHHocTn Knuenta (npu atom KnveHT nocne
nonyyYyeHnss COOTBETCTBYIOLLEro yBeoMNneHus u/wunu cooblieHns, obpatuBluMCb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHune nonHow ctommocT KpeamTtos no [loroBopy 06 yCTaHOBMEHWUU KPEAWUTHOrO NUMWUTA, @ Takke U3MEHEHHble YCroBus
[orosopa 06 yctaHoBneHun kpegutHoro numuta. C namMeHeHHbIMu ycnosuammn floroBopa 06 yCcTaHOBNEHUU KpeauTHOro nuMuTa
KnueHT Takke MoXeT 03HaKOMUTbCA NOCpPeacTBOM MHTepHeT-6aHK (Mpy Hann4ynmM TEXHNYECKON BO3MOXHOCTU)) MPU 3TOM:

e ymeHblweHne KpeauTtHoro numuta u/vnm nNpogormkMTeNnbHOCTN Nepruoaa BPEMEHW, B TeYeHne KoToporo KnmeHTty moryT
npepoctaenaTeca Kpeantsl, n/unu cpokoB Bo3Bpata KpeoutoB w/wnm CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb30BaHue
Kpeantammn (B T.4.3a MNoOnb3oBaHWe MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUMCMMOCTU OT W3MEHEHWS
CTOMMOCTU KpeaMTHbIX pecypcoB (B T.4. CTaBku pedmHaHcupoBaHus BbaHka Poccun) vnv no gpyrum npudmvHam,
YNOMSIHYTblE U3MEHEHUsI CYMTAIOTCA BCTYNUBLLMMU B CUMY CO AHSA HanpaBneHust baHkom KnueHTy cooTBeTCTBYylOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKasHbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeactsom CMC nHgpopmuporaHus/E-mail - tHbopMupoBaHus,

e yMeHblLUeHMEe CpoOKoB Bo3BpaTta KpeautoB u/mnu CcpokoB ynnaTebl MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsieTca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHusi B CUIYy COOTBETCTBYHLLETO
U3MeHeHUs, a gpyrme usMeHeHns — Ha KpeauTel, npegoctasBneHHble KnuveHTy Kak nocrne BCTYMMeHus B Cumy
COOTBETCTBYIOLLENO N3MEHEHWNS, TakK U O 3TON0 MOMEHTA;

e yBenuueHve KpeauTHOro nuMuTa, €CnvM MHoe He npeaycmoTpeHo [porpammont kpeguTtoBaHusi nNMbo pelleHnem
YnonHomoyeHHoro opraHa baHka, npou3sBoauTcs npu cobnogeHun credyowmnx ycnosuin: 1) yBenuyeHne KpeguTtHoro
nMMmuTa npomsBoauTcs He OGonee 4yem po pasmepa KpeguTHoro nvmMuTa, nepBoOHaYanbHO yKasaHHOMO B
NHavBuayanbHbIX YCrOBUSX KpeauToBaHus unu Ao pasmepa OpobpeHHoro KpeguTtHoro numuta (Mpu ero ykasaHuu B
MHovBmnayanbHbIX YCIOBUSX KPEAUTOBAHMWSA); 2) Haanexallee ucnonHeHve KnveHtom ceoux obasatenscts no [Jorosopy
06 yCTaHOBIEHWUU KPEAMTHOro nMmMuTa; 3) OTCYTCTBME HEraTMBHOM KpeawuTHoW uctopum KnueHTa; 4) npuemnembiv
YPOBEHb [OMroBOW Harpyskum Ha KnveHTe v JonycTMMbIi B pamkax KpeauTHOW nonuTuka baHka oueHke ypoBHSA
KpegutHoro pucka. CobriogeHue ykasaHHbIX YCMNOBWWA He BreyeT HeoOXoAMMOCTb MOANWCAHWUS [OMOSNTHUTENbHBIX
cornaweHun k [oroBopy 06 ycTaHOBneHun kpeauTHoro numuta. MNpu atom BaHk He npuHMMaeT Ha cebsi YCNOBHbIX
00653aTenNbCTB Ha YBENWYEHNE KPeQUTHOro NUMMUTA 1 BNPaBe He YBENUYMBATL KPEAUTHbIA NMMMUT, B TOM YMCNe oTkasaTb
3aemwmky B ero ysenudeHun. MNpu nameHeHnn kpeautHoro numuta baHk yBegomnsieT KnveHTa o COOTBETCTBYHOLLMX
M3MEHEHUSIX NMyTEM HanpaBreHusi nocregHemMy COOTBETCTBYHOLLENO MUCbMEHHOTO YBEAOMIEHMS (3akasHbIM NMUCbMOM
C yBeOMINEHNEM O ero BpydeHun KnuveHty) wnm coobuwennss nocpeactBom CMC  wuHdbopmupoBanus/E-mail —
MHOPMUPOBAHWS;

e  yBEnUYeHve NPOAOIKUTENBHOCTM Nepuoaa BPEMEHU, B TedeHne koToporo KnneHty MoryT npegoctaBnstecs Kpeautbl,
u/vunu cpoka gericteusa [loroBopa 06 yCTaHOBNEHUN KPeOUTHOrO NUMUTa U/UNM NpoasieHns cpokoB Bo3BpaTta Kpeantos
Ha TOT e CPOK, ECNN MHOE He npeaycmoTpeHo lNMporpammon kpegntoBaHns nubo peweHnemM YnornHOMOYEHHOro opraHa
BaHka, Npov3BOAMTCA MpU YCNOBMU Hagnexailero ucnonHeHus KnveHTom cBoux obsizatenbctB no [oroBopy 06
YCT@HOBINEHUN KPEAUTHOTO NUMUTa W/MNM W3MEHEHWs CPOKOB YnnaTtbl MPOLEHTOB 3a nonb3oBaHue Kpegutamu
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B CTOPOHY YyBenu4yeHus Mo peleHnto baHka, o uyem bBaHk coobwaet KnueHTy nytem HanpaBneHus nocnegHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbMOM C yBeJOMIEHNEM O ero BpyyeHun KnuneHnty) unm
coobuweHusa nocpeactsom CMC nHdopmmnpoBaHms/E-mail — nHpopMrpoBaHus;

e  yMeHbLUEHWE pa3Mepa MpOLEHTOB 3a Nonb3oBaHve Kpegutamu (B T.4. MPOLIEHTOB 3@ MONb30BaHWE MPOCPOYEHHLIMU K
Bo3BpaTy cymm KpeauToB) unu npekpallieHue HauvucreHus MpoLEeHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTbie
W3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUA BaHKOM COOTBETCTBYHOLLIErO peLueHus, npu aToM baHk
yBegomnsietr KnvmeHTa O TakoM pelleHWM MyTem HanpaBrieHus MNoclefHeMY COOTBETCTBYIOLLErO MUCbMEHHOTO
yBegomMnenusi, unu nocpegctsom CMC — uHdopmupoBaHusa/E-mail — MHOpMMpOBaHUA, MNU NyTeM pasmeLLeHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3MeHsTb pasmep MNpoOUEHTOB 3a nonb3oBaHve Kpeautamu B npedenax nponopuMOHanbHOMO M3MEHEHUS CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENUYEHUE KMIOYEBOW CTaBKM W/MNU CTaBKM pedUHaHCMPOBaHUSA W/MNu yBenudeHue cpeaHen
MaKCMManbHOW NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nyteM HanpasneHus nocnegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nomnyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHuns, obpatmBunchk B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [doroBopy 06 ycTaHOBMNEHUW KPEOWTHOTrO NMMMUTA, a Takke M3MeHeHHble ycrioBus [JoroBopa 06 yCTaHOBMEHWW KPEAWUTHOrO
numuTa. C M3MeHeHHbIMK ycrnoBuamn [loroBopa o6 yCTaHOBNEHWUU KpeAWTHOro nuMmuTa KnmeHT Takke MOXET 03HaKOMUTLCHA
nocpeacTsom MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE M3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUIY CO AHSA HanpaeneHuns baHkom KnneHTy cooTBETCTBYIOLLErO yBEOOMIEHUS.

3.2.2. U3MeHsATb pasMep MUHUMArbHOIO eXeMeCsa4YHOro nnarexa, HpopMaums o KOTOpom AosoauTcs Ao KnvweHTa nocpeacTBoM
CMC-UHopMmpoBaHus/E-mail-uHpopmnpoBaHve  w/unu nUcCbMeHHoOro yeepgomnexus. [lpu  aTom, yBenuumBaTb pasmep
MUHMMAaIbHOIO eXeMecsa4yHoro nnatexa baHk BrnpaBe TONbKO B criydae, ecnu paHee pasmMep MUHWMArbHOIO EXEMECAYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHaMBuayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeaWTHOro mnuMMuTa B OOHOCTOPOHHEM Mopsiake 6e3 [4ononHWUTENbHOro
cornacoBaHus ¢ KnueHTom, npy 04HOBPEMEHHOM HanNM4yny criefyoLwmnx yCrnoBui:

- MO OKOH4YaHuIo cpoka aencteua Kaptel KnueHT B TeueHne 12 (oBeHaguaTb) MecsueB He obpallaeTtcs B baHk ¢ 3agBneHnem Ha
nepesbinyck KapThbl;

- OTCyTCTBME 3afdormkeHHocTM no [oroBopy 06 YCTaHOBMEHWM KpeauTHOro nuMuTa, BKMYas obAsaTtenscTBa no onnaTe
wtpados/HeycTOeK/NNar;

- NIUMUT 3a80mKeHHOCTH no [JoroBopy 06 ycTaHoBneHUn kpeguTHoro numuta paseH 0,00 py6nen.

HoroBop 06 yCTaHOBNEHUN KPEAWTHOINO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO [HSA, Criefylollero 3a AHem oTnpaBku baHkom
KnueHTy coOTBETCTBYHOLLENO NMCbMEHHOTO YBEAOMIIEHUS (3aKa3HOro NUCbMa C yBeAOMIeHeM o BpydeHun KnveHty n/unn CMC
coobueHnsa n/unn E-mail ygegomnenus).

3.4. npoaAnaTb NPOJOIMKUTENBLHOCTE NEpUoaa BpeMeHM, B TedeHne KoToporo KnmeHTy MoryT npegocTtaBnstecs KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga.

Mpu ykazaHHOM NPOANEHWNN YCNOBUS, Ha KOTOPbLIX NpeaocTaBnanucb KpeamTel, He M3MEHSAIOTCH, B CBA3M C YeM, YBEOMIIEHNE O
NpOANEHNN NPOAOIMKUTENBHOCTM Nepnofa BpEMeEHN, B TedeHne koToporo KnueHTy moryT npegoctaBnatbes Kpeawtol, KnneHTty
He HanpasndaeTcsa [NpogonmkUTensHOCTL Nepuoda BpeMeHW, B TeyeHme koToporo KnueHTy moryT npegocTtaBnatbes KpeawTsl,
CUYNTaETCA NPOAEHHOW CO OHS, CNeAyoLEero 3a AHEM, ABMSWNMCS NOCneaHMM AHEM Nepuoaa BPEMEHW, B TEYEHME KOTOPOro
KnueHTy mMoryT npegoctaBnatbes KpeaunTol.

Mpun Hanuuumn HeraTuBHOM MHGOPMauun o KnneHte unm B cnyvae, ecrnv COOTBETCTBYHOLLEE PELLEHNE NMPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasix, ycTaHOBMNEHHbIX NyHkToM 3.6 OO6wwux ycnosuii yctaHoBneHus KpeguTHoro numuTta cC
ucnonb3oBaHMemM 6aHKOBCKUX KapT, NPOANEHWe MPOAOIMKUTENBLHOCTU Nepuofaa BpeMeHW, B TedeHue Kotoporo KnueHTy moryT
npepoctaBnaTeca KpeawTbl, NMpoOu3BOAMTCA Ha YCMOBMAX NpOrpamMmbl KpeaWTOBaHWSA, AOENCTBYIOLEA Ha MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykasaHHbIx B ab63.3 HacTosdwero nyHkTa, baHk HanpaBnseT cooTBeTcTBYyOWEe yBeaomneHme KnmeHTy, nocpeacTsom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuguaTtu) KaneHaapHbIX AHEN A0 MOMeHTa
OKOHYaHMsA neproaa BpeMeHu, B TeueHme kotoporo KnueHty moryT npegoctaBnsatbcs Kpeautbi.

Mocne nony4eHns ykasaHHOro yBegomneHus n/mnu coobuienusi, KnueHT gomkeH obpaTtutbest B ntoboe OtaeneHne baHka fo AoHA
OKOHYaHWsA nepuoaa BpeMeHu, B TedeHne kotoporo KnueHTty moryT npegoctaBnatbes Kpeantbl, Ans nognucanus 3asiBneHust Ha
M3MEHEeHWe YCNoBUW KPEeAMTOBaHUS W KOMMNnekcHoe GaHkoBckoe obcnyxuBaHume. [locne noanucaHws OaHHOrO 3asBMeHus
KnueHTy npopnsietca nepuop BpemeHw, B TeyeHue koToporo KnmeHTy moryT npepoctaBnatbcs KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnun KnneHT He o6paTunnca B BaHk 40 AHA OKOHYaHUSA nepuoa BpeMeEHU, B TeHeHne koToporo KnueHTty mMoryT npegocTaBnsaThbes
KpeauTbl, Ana nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCIOBUI KpeauToBaHUS U KOMMnekcHoe 6aHkoBckoe obcnyxuBaHue, To
nepuos BpemMeHu, B TedeHue kotoporo KnmeHTty moryT npegoctasnsiteca Kpeantsl, BaHkom He npoansieTcs.

B cnyvae, ecnn y KnneHTa OKOHYMNCA CpPOK MPOJOIMKUTENbLHOCTU Nepuofda BPEMEHW, B TedeHue koToporo KnuneHty moryt
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH baHkom Ha ycnoBusix, NPeAYyCMOTPEHHBLIX HACTOSALUMM MYHKTOM, MO PELUEHUIO
YnonHomoyeHHOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTb NEPMOAa BPEMEHW, B TEYEHME KOTOPOro
KnuenTty moryT npepoctaenatscs Kpegwtbl, Ha cpok He Gomee 1 (ogHoro) roga. bawk coobwaet KnueHTy o npoaneHvmn
NpOAOIMKMUTENBHOCTU Neproaa BPEMEHW, B TedeHne KoToporo KnmeHTy moryT npegoctaBnsateca Kpeautbl, myTem HanpasreHus
nocnegHemy CMC-coobweHus/e-mail- coobweHus/nucbMeHHoro yeegomneHnms (npu atom  KnmneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnu coobLueHusi, obpaTtmBlunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOorHon
ctonmoctn KpeamtoB no [oroBopy 06 yCTaHOBMNEHUW KpeAUTHOrO NMMUTa, a Takke W3MeHeHHble ycrnosus [dorosopa o6
YCTaHOBINEHUN KPEOAUTHOIO NIUMUTA, TAKKE C U3MEHEHHbIMK ycrnoBusmMKn [loroBopa 06 yCTaHOBMNEHUM KpeauTHOro numuta KnveHt
MOXET 03HaKOMUTBLCA NocpeacTBoOM VHTEpHeT-6aHK (Npy HanUuum TEXHUYECKON BO3MOXHOCTU)). MpoaomkuTensHOCTb nepuoga
BpEeMeHMW, B TeyeHue koToporo KnveHTy mMoryT npepocTaBnsitecst KpeauTbl, cuMTaeTcsl YCTaHOBMEHHOW CO AHS HanpaBreHust
BaHkom KnueHTy cooTBETCTBYIOLLEIO YBEAOMMAEHUS U/UNK COOBLLIEHUS.

3.5. n3ameHATb ycTaHoBneHHble baHkom Tapudbl B nopsiake, npegycMoTpeHHOM [JoroBopom;

3.6. oTKa3aTtbcsa OoT npegocTaBneHus KpeantoB NOMHOCTLIO MW YaCTUYHO W/MnK B MMCbMEHHOW dhopme noTpeboBaTb JOCPOYHOrO
noralleHns CBsiI3aHHOW C npegocTasneHvem KpeauTtos 3agomkeHHocT KnunenTta, n/wnm pactopriyTe [JoroBop 06 ycTaHOBneHuu
KpeauTHOro NuMnTa B Nopsiake, yCTaHOBNEHHOM 3akoHodaTtensctsom PO, B cnyyasx:

a) Hanmuus 06CTOATENbCTB, OYEBMOHO CBUAETEMbLCTBYOLMX O TOM, 4YTO npegoctaBneHHble KnuenTy KpeawTtbl He OyayT
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BO3BpAaLLeHbl B CPOK, K AaHHbIM 0BCTOATENbCTBaM, B TOM YMCIE OTHOCATCS:

- MHdOpMaUUs Unu JOKYMEeHTbI, noanexaiume npeacrtasnednio KnneHtom bBanky B cooTBETCTBMM Mnu B CBS3N € [loroBopom 06
YCTaHOBNEHUWN KPeaWTHOro numuTa, npefactasneHbl KnnMeHToM HecBOEBPEMEHHO, B HemonmHoM obbeme, wnm ecnu Takas
NHOPMaLWa N JOKYMEHTbI UMK MX YacTb OKa3anncb HeAOCTOBEPHBIMU;

- B (PbMHAHCOBOM COCTOSIHMKM KnnmeHTa npou3oLnu usmMeHeHusi, KoTopble No oueHke BaHka MoryT noBnusATb Ha CNOCOGHOCTb
BbINONMHUTL 065A3aTenLCTBa nNo [loroBopy 06 yCTaHOBMEHWUM KpeauTHOro numuta (B T.4. ecnu B nepwog gevictemsa [lorosopa 06
YCTaHOBNEHUN KPEOAUTHOro NUMUTA: Nony4deH/-Hol KnMeHToM HOBble KpeauTbl/3ariMbl B ApYrMx 6aHkax/opraHu3aumusx, npomsoLsno
yBENMYEeHne Konu4yecTBa WXKOMBEHUEB B ceMmelHoM cocTaBe KnuveHTa, cyllecTtBoBana/-eT 3adOfKeHHOCTb nepefq
rOCYAapCTBEHHbIMW OpraHamu, CyluecTBoBano/-eT BO30YXAEHHOe WCMOMHUTENbHOE MPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbcTBam TpeTbuX MWL, Y KnueHTa yMeHbLUMNCSH [0XOA, 3asiBNEHHbIA npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeaAUTHOro NMmMuTa);

- yBenuyeHue YpoBHA WHMNAUMM B Poccuiickon ®egepauum u/vnn yxyalweHne OUHAHCOBO-9KOHOMWYECKOW cuTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBLIX PECYPCOB (B T.4. YBENUYEHWNE KITHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa U/UNn yBenuyeHne cpeaHen MakcumarnbHOW NPOLEHTHOW CTaBKu MO BKragam B pybnsax) u/mnun nameHeHue
BarloTHOrO M HanoroBOro 3akoHodaTenbCTBa B nepwop pencrteus [oroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne notpedbuTensCckor KOP3nHbI W/WNK yBENUYEHUE BENUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Tak n B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrt;

- BO3byaeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- Bo3OyxadeHve dena o npusdHaHum KnueHta HegeecrnocobHbIM NMBO OrpaHMYeHHO [eecrnoCcobHbIM, MO0 BbIHECEHME CYAOM
onpegeneHns o NPUHATAM 3aABMeHNs O NpU3HaHUM Knuenta n/vnu nopyyuTens/-ei nnu 3anorogatens/-en 6aHKpoToM;

- HeucnornHeHve/HeHaanexawee wucnonHeHne KnuveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoro numuTa n/vnu florosopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbIx 06a3atenscTs nepes baHkoMm, BO3HMKLLMX MO NobbiM ApyrvM caenkam
U OCHOBAHUAM;

0) 3agepxku ncnonHeHns KnveHTom nobbix ero AeHexHbIX obsasaTenbcTB neped baHkoMm, npegycmoTpeHHbix [oroBopom 06
yCTaHOBMNEHUWN KPEAMTHOIo NMMUTA,

B) B MHbIX CryYasx, NpedyCMOTPeHHbIX AeNCTBYIOWMM 3akoHodaTenbcTBoM Poccuiickon ®egepaumu.

[oroBop 06 yCTaHOBMEHWN KPEAMTHOrO fNMMUTa CYMTAETCs PacTOpPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpasku baHkom
KnneHTy cooTBeTCTBYIOLLEro MMCbMEHHOrO YBEAOMIIEHMS (3aKa3HOro NcbMa ¢ yBegomneHmem o BpyvyeHun Knmenty n/mnm CMC
coobueHnsa n/mnn E-mail ygegomnenus).

Ecnu B dhnHaHCcoBOM cocTosiHMM KnveHTa npom3oLwwny u3aMeHeHus, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHUTL obsa3aTensctBa no [loroBopy 06 yCTAaHOBMEHWW KPEAUTHOTO NMMUTa, TO B OTAENbHbIX Cly4Yasx MO PeLUeHMIo
YyMONHOMOYEHHOro opraHa baHka nocnegHui BnpaBe OTka3aTbCA OT MpefocTaBreHus KpeamToB MOMHOCTLIO MMM YacTUYHO A0
MOMeHTa npegocTaBneHnss B baHk [OokymeHTanbHOro noaTteepxgeHuns poxoda KnveHTta, a Tawke no TpebosaHuio
ynornHomMo4eHHoro opraHa baHka 4o MOMeHT npegocTasneHns obecneyeHns no [Jorosopy o6 yCTaHOBIEHUN KPEAUTHOIo NMmnTa
B BMAE NOpyunTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnueHTa o cBOeM pelueHMn OTkasaTbCs OT npedocTaBneHvss KpeamToB NOMHOCTBIO MMM YaCTUYHO MyTeM
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobweHns/nucbMeHHoro yBegomneHna nmnbo nocpeactsBoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHToM [OKYMEHTaNbHOro noatBepxaeHus goxogoB KnmeHTa, a Takke no Tpeboanuo bBbaHka
Heobxoammoro obecneyeHnss no [lorosopy 06 yCTaHOBNEHUW KpPeaWTHOro nNuMWTa B BWAE NOpPyYMTENbCTBa, 3amora v np.
npegocTtaeneHne KpeautoB BO30OHOBMASIETCA HA YCNOBWSAX NpOrpamMMbl KpeOWTOBaHWSA, AEWCTBYIOLENW Ha MOMEHT TaKoro
BO30OHOBMEHMS.

3.7. baHk nmeeT npaBo HanpasuTb yBeaomneHue KnueHTy o gocpoyHom BocTpeboBaHum Kpegutos. YBepgomnenue baHka
0 gocpoyHoMm BosBpaTe KpeguTos, ynnate npoueHTOB (MHbIX NnaTtexew, npegycMoTpeHHblX [oroBopom 06 ycTaHOBEHWM
KpeaouTHoro numuTa) Bpyyaetca KnueHty nubo HanpaBnseTcs no noyTte 3akasHblM MMCbMOM Wnu Tenerpammon. KnveHTt o6sa3aH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHum bBaHka, nMonHOCTbIO BepHyTb KpeauTbl, ynnatutb NPOLEHTbl 3a MNOMnb3oBaHue
KpeanTtamu (MHble nnatexwu, npegycmoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPEeaAUTHOro NMMmMuTa), a Takke CyMMy LUTpadHON
HEeYyCTOWKY;

3.8. Npu HeBbINoNHeHUN KnneHTom 06a3aHHOCTEN, NpeaycMOTpeHHbIx M.3.7. OBLMX yCNoBWIn YyCTaHOBEHUS KpeAUTHOrO NMMMnTa
C Ucnosnb3oBaHMeM 6aHKOBCKMX KapT, KpeanTbl cHMTaOTCA NPOCPOYEHHbBIMU;

3.9. NpepoctaBnaTte KnueHTy nHdopmauuio o cymme JIummTa 3a40MKEHHOCTH NOCPEACTBOM:

3.9.1. nepecbinku CMC-coobLyeHnii no pacnopsixeHunio KnueHta B cnyyae, koraa KnvweHT 3akniounn JoroBop 0 NnpeaocTaBieHnun
ycnyrn « CMC-mHpopmumpoBaHmey;

3.9.2. nepecbinkn E-mail-coobwenni no pacnopsxkeHnio  Knuenta B cnyyae, korga KnueHT 3akniouun  [Jorosop
0 npegocTaBneHnn ycnyr «E-mail -nHdpopmmnpoaHmey;

3.9.3. no TenecdoHy KoHTakT-ueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.10. B cnyyae HeucnomnHeHusi/HeHagnexawlero mucnonHeHns KnuweHtom obs3aHHOCTM Mo onnaTte nnaTtexen no [orosopy 06
YyCTaHOBMNEHUWN KPeAMTHOro NMMuTa, yctaHoBneHHon Tapudamu/VHaBuayaneHbIMK yCrioBMAMMK KpeanToBanns, KnueHT obssaH
ynnatute baHky nnaty B pasmepe, yctaHoBneHHOM baHkom B Tapudax, AeACTBYIOLLMX HA MOMEHT COBEPLLEHNS Takow onnartbl.
3.11. baHk BnpaBe B Nepuof BCero cpoka AencTeus [JoroBopa o6 ycTaHOBMEHWM KpeauTHoro nuMmuta TpeboeaTb oT KnuneHTa
[OKyMeHTasnbHOro NoATBepXXAeHUst 4OX0A0B, HO He valle 1 (ogHoro) pasa B kBapTan.

3.12. B nepwvioa cpoka gericteus [JoroBopa 06 yCcTaHOBNEHUU KpeanTHoro numuta baHk BnpaBe 06s13ath KnneHTa npegoctaBuTb
obecneyveHre No UCNonHeHno oba3aTenbCTB NO yKasaHHOMY OOroBOpy, Npu oTka3e KnneHta oT npegocTtaBneHust obecneveHus,
BaHk BnpaBe oTka3aTbCA OT npefoctaBneHns KpeauTtoB NOMHOCTBIO MM YAaCTUYHO W/MMK B MMCbMEHHON dopme noTpeboBaTb
[OCPOYHOro MoralleHnsi cBA3aHHOM ¢ npepoctasBneHvem KpeaoutoB 3agormkeHHocTu KnueHta, w/vnu pactoprHyTe [Jdorosop 06
yCTaHOBMNEHUW KPEAMTHOrO NMMNUTA B Mopsiake, yCTaHOBNEHHOM 3akoHoAaTenscTeoM PO.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblueHns KpegntHoro nummnta He3aMeanuTenbHOro CHM3WTb CBOK 3aA0MKeHHOCTb No Bo3BpaTty KpeamTos go
CYMMbI, He NpeBbILLatoLwelt HoBoro KpegnTHoro nuMuTa;

4.2. B cnyyae HapylweHus KnuneHTom cpoka Bo3BpaTta nnaTtexen no Kpeantam, npeaycMoTpeHHbIX B [loroBope 06 ycTaHOBNEHUM
kpegutHoro nwumuta/Tapudax /MNHOMBMAayanbHbIX YCNOBUSX KpeawuToBaHWS ynnadvBaTb baHKy nnaty 3a nonb3oBaHue
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NMPOCPOYEHHON K BO3BPaTy CyMMOM OCHOBHOrO Jorra B pasmepe, paBHOM CTaBKe MPOLIEHTOB 3a nornb3oBaHve KpeamTamu,

ycTaHoBneHHo B [oroBope 06 ycTaHOBNEHWW KpeauTHoro numuta/Tapudax/VHamBuayanbHbIX YCMOBUSAX KpeauToBaHWUs

(npepocTtaBneHHol Ha npoBedeHne 6e3HanuuHblx Onepauui onnaTbl TOBapOB, YCnyr) yBenuyeHHon Ha 20 (aBaguaTtb)

NMPOLEHTOB rodoOBbIX, @ B Crydae, €cnu UCrnonHeHne ob6sA3aTenbCcTB obecnevmBaetcs [JoroBopom 3anora HeaBMKUMOro

uMmyLLecTBa, TO yBENMYEHHOW Ha pa3Mep KntoyeBor ctaBku baHka Poccun, gencraytollen Ha AeHb 3aknoyeHns [Jorosopa.

4.3. no TpeboBaHuio BaHka coobLliaTh nocnegHeMy CBeAeHWs, NPefocTaBnsATb baHKy AOKyMEHTbI, a Takke COBepLuaTb WHble

nencraus, Heobxoaumble Anst ocyuiecTeneHus baHkom oLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.4. B Te4yeHue 7 (cemun) pabounx aHen nHdopmmposaTtb baHk 06 M3MeHeHUN KOHTaKTHON nHdopMauum, 06 nameHeHun cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk NMCbMEHHOro yBeJOMIeHus.

4.5. NnMCbMeHHO yBeoMUTb BaHk 0 BO3HMKHOBEHUW/NpeabaBneHnn TpeboBanus Kk KnueHTy n/wnu npeabasneHmn k KnveHTy ncka

06 ynnarte AeHexHon cyMMbl unm 06 nctpeboBaHum nmyLlecTsa, o6LWmMIn pasmep KOTOpbIX Ha paBeH munu npesbiwaeTt 100 000,00

(cTo ThICAY) pybnen, UM UHYK MEeHbLUYH CYMMy, KOTOpas CTaBuT Mo yrpo3y BbiMofHeHue obsasatensctB no [orosopy o6

YCTaHOBNEHUN KPEAUTHOro nuMuTa Wunu npegbsBrieHun 3asBneHus B CyA O npu3HaHun KnueHTa HecoCTosATeNbHbIM

(6aHKpOoTOM) B YCTAHOBMNEHHOM OENCTBYIOLLMM 3aKOHOAATENbCTBOM Nopsigke He no3gHee 5 (NSATU) kaneHaapHbIX AHEN C MOMEHTa

HaCTyNMneHns yKazaHHOro/-biX coOObITUSA/-WIA.

4.6. nucbMeHHo yBegoMnaTb baHk 0 npeabaBneHun k KnneHty aeHexxHoro TpeboBaHms/CoBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

U3 HeJOroBOPHbLIX 00A3aTenbCTB (B T.4. Hanoru n cbopsbl, WTpadbl U NHbIE AEHEXHble 0ba3aTenbCcTBa NyGrMYHOro xapakrepa)

nocnegHero, Ha o6Lyo cymmy paBHyto unu npesbiwatoyto 100 000,00 (cTo ThicaY) pybrien He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTyMNMEHUS yKasaHHOro/-bIX COObITUS/-UIA.

4.7. 6e3 npeaBapuTENbLHOIO MUCbMEHHOTO cornacusi baHka He coBepluaTb CAENKW UMW HECKONbKO CAENOK, MO KOTOPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00sA3aTenbCcTBa, KOTOpble MOryT MOBfeYb BO3HWKHOBEHUWE/NMpeabsaBeHne [OEeHEXHOro

TpeboBaHUS/COBOKYNHOCTL TpeboBaHmin TpeTbux nuy K KnneHTy Ha obLyio cymmMy pasHyto unu npessbiwatoiyto 100 000,00 (cto

Thics4) pybnen.

4.8. ncnonb3oBatb KpeauTbl UCKNIOYMTENBHO MO LEeneBOMYy HasHadeHuto cornacHo n.n. 11 n.1.2. NHamemayanbHbIX yCcrnoBui

KpeauToBaHus;

4.9. He ncnonb3oBaTtb KpeanTbl Ha Lienu, CBA3aHHbIE C:

a) oCyLLeCTBNEHNEM NpeanpUHMMATENbCKON AeATENBHOCTY;
0) ncnonHeHnem cBoux 06513aTENbLCTB, NPELYCMOTPEHHBLIX [10roBOpPOM, a Takke YCNOBUAMMW MHbIX COENOK, 3aKIOYEHHbIX C

BaHkom;

B) NpedocTaBrneHemM 3aimMoB TpeTbUM nuuam nubo noralleHne 3aiMoB/KpeauToB 3a TPETbUX MWL,
r) noralleHMem 3anMoB/KPEANTOB, MPEAOCTABIEHHbIX TPETBMMU NULIAMU;

4) npuobpeTeHne n/vnm noraeHme SMUCCUOHHBIX LIEHHbIX Bymar;

€) OCyLLeCTBINEHNEM BIIOXKEHWUIN B YCTaBHbIE KannTanu iopuanyeckux nvu;

) MCMOSHeHne 0653aTenbCTB APYrX 3aeMLLMKOB nepes baHkom.

coomeemcmeyrowuli n.n. 6 — X Hacmosiue2o MyHKma He fpuMeHsiemcs 8 cry4vae, koeda 6 n.n.11 n.1.2. MHAueudyarnbHbIx

ycrosuli KpedumoegaHusi MpsIMO yKka3aHa 0aHHasi Uerlb).

5. BaHk 06513aH:

5.1. obecneunTtb goctyn KnueHty nocpeacTBoM VMHTepHeT-6aHka (Mpu HannynmM TeXHNYECKOW BO3MOXHOCTU), KOHTaKT-LeHTpa, B

OtpeneHun BaHka kK cnegyloolwmM CBefeHWUsIM: pa3mep Tekyllen 3agormkeHHocTu Knmventa no [orosopy 06 ycTaHOBMEeHUM

KpeouTHoro nuMuTa, Aatbl U pasMepbl MPOM3BEAEHHbIX 3a MPEALUEeCTBYIOWMIN MeCAl nnatexen u NpeacTosawero nnarexa

KnueHTa no floroBopy 06 ycTaHOBNEHUN KPeAUTHOrO iumuTa.

6. B pacuyeT nomnHow ctoumoctn KpeanToB BKMOYEHbl BCe, MPeAyCMOTPEHHbIE [JoroBOPOM U/Mnn CBA3aHHLIE C Er0 3aKMOYEHEM

n/vunu ncnonHeHvem nnartexu KnueHta baHky, paamepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrntoveHus [orosopa

06 yCTaHOBNEHWUN KPEAMTHOIO NMMMUTA, HO 3a UCKMYeHNeM nnaTtexen KnveHra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e o obcnyXkuMBaHUKO KpeauTa, KOTopble npedycMoTpeHbl [JoroBopoMm v BenuyMHa W/Mnm CpokM ynnaTbl KOTOPbIX 3aBUCAT OT
peweHus camoro KnneHta n/vnn BaprnaHTta ero noBeaeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHAAEXAaLLUMM ucnonHeHnem KnveHtom ycnosuii [loroopa;

e nnatexun KnuveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneumBatoLiemy TpeboBaHus k KnueHty no [loroBopy 06 ycTaHOBNEHUN KPEAUTHOMO NIUMUTA;

o nnatexun KnueHta 3a ycnyrn, okasaHune KoTopbix He obycrnaBnnBaeT BO3MOXHOCTb YCTAHOBMNEHNS KPEAUTHOTO nuMmmTa Kk Cuety
KapTtbl KnueHta v He BNMSeT Ha BenUYMHY MOMHOW cToumocTM KpeanToB B 4YacTu nnaTthl 3@ MONb30BaHME AEHEXHbIMU
cpeacTBamMy U MHbIX NnaTexen, npu ycrnosuu, 4to KnneHTy npegoctaBnsieTcst AOMOMHUTENbHASA BbIro4a MO CPaBHEHMWIO C
OoKasaHMeEM Takumx ycnyr Ha ycnosusix nybnuyHon odeptbl M KnveHT MmeeT npaBo OTKa3aTbCsl OT yCryr B TeuyeHue 14
(4eTblpHaaLUaTV) KanenaapHbIX AHE C BO3BPATOM YacTu onnaThl NPONopuuoHanbHO CTOMMOCTU YacTu YCnyri, Oka3aHHOW A0
yBeaomMreHusi ob oTkase;

Kpome Toro, B pacyeT nonHon ctonmoct KpeamToB BKNOYEHA TaKKe CyMMa CTPaxoBOMW NPEMUU MO JOroBOPY CTPaxoBaHWs

B Cryyae, ecnv BbirogonpuobpertaTenem Mo TakoMy [OroBopy saBnsetcs baHk; cymma cTpaxoBoW npemMuu no AOroBopy

[06pOBONBHOrO CTPaxoBaHWs B Cryyae, €Crv B 3aBMCUMOCTM OT 3akntodeHns KnvweHTom goroBopa A06pOBONBHOMO CTPaxoBaHms

BaHkom npepnaratotcs pasHele ycnosus [JoroBopa 06 yCTaHOBNEHUN KPeAUTHOIO NMMKTA, B TOM YMCIE B YacTu Cpoka Bo3BpaTa

KpepawuTa/-oB n/vnun nonHon ctoumoctn Kpeautos B YacTy nnaThbl 3a NOMb30BaHNE OEHEXHBIMWU CPEACTBAMW U MHbIX NNaTeXen.

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusTHble Ans KnueHTta nocnegctsus, HacTynuBLUME B pesynbrate

HEeCaHKLMOHMPOBAHHOIO AoCTyna TpeTbux nuy K uHdopmauum o Cuetax, Kaptax, CpegctBax pAocTtyna, B crnyyasix,

npenycMoTpeHHbIX [NpaBunamm ncnone3oBaHus 6aHkosckmx kapT MNAO «Hopeuk BaHky (Mpunoxenne 3 k [loroBopy).

8. [ocTyn Kk AeHeXHbIM CpeAcTBaMm, pasMelleHHbIM Ha cyeTe KapTbl, k KOTOpown yctaHoBneH KpeauTHein numunT (Kak

npenocTaBneHHbIM baHkoM, Tak n cOBCTBEHHBLIM), paspeLleH Tonbko npu ncrnonb3osaHun Kaptel KnueHtom-snagensuem Cuerta,

UCKMIOYeHNe COCTaBnsAlT 6e3HannyHble pacyeTbl C NCMONb30BaHMEM CUCTEMbI OOMEHa 3NEKTPOHHBIMY AOKyMeHTamu NHTepHeT-

GaHk ans dusnyeckmx nuu, 6e3HannyHbIe pacyeTsbl Npu ucnonb3osaHuy KnueHtom ycnyrn « CMC nopyyeHues.

9. VHdopmaumio 0 HanmuMuum NpOCPOYEHHON 3afdormkeHHocTM no [oroBopy 06 YCTAHOBMEHWM KpeauTHOro numuta badk

HanpaensieT KnuMeHTy NUCbMEHHbIM YBEAOMMEHWeM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpyveHun KnuenTty) unu

coobuweHnem nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHus nubo coobLuaeT nocpeacTBoM KoHTakT-LeHTpa,

B CPOK He nosagHee 7 (cemn) AHel ¢ AaTbl BO3HMKHOBEHWS MPOCPOYEHHOW 3340/ KEHHOCTH.
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10. B cnyyae noraweHns cymm Kpeautos npu nocpeactse Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEMbI, MaTexHble TepMuHansl,
cucTeMbl VIHTepHeT-nnaTexen, a TakkKe 4epe3 [Opyrux MOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3aJEepPXKOM 3auvncrieHus
ynnayeHHbix KnmeHTom B kayecTBe BO3BpaTa KpeauToB AeHEXHbIX CPeAcTB Ha KOPPEeCnoHOEHTCKUI cyeT baHka, nexaT Ha
KnveHte. KnueHT caMoOCTOSITENbHO HeceT pacxofbl, CBSi3aHHbIE C yMnaToh KOMWUCCUI, YCTAHOBIMIEHHbIX 3a MepevncrneHune
OEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPeaHUKaMM.

[HeMm ucnonHeHuns o6s3aTensCcTB NO BHECEHUIO MnaTexen B COOTBETCTBUM C [loroBopoM 06 yCTaHOBNEHUN KPeaUTHOro NuMuTa
cuynTaeTcsa AeHb NOCTYNNEHUS AeHEXHbIX CPEACTB Ha KOPPECNoHAEHTCKMI cyeT baHka.

11. CTopoHbLI AOroBOpWnUChL, YTO [JoroBop 06 YCTAHOBMEHWM KPeOUTHOro nMmuta npekpaiwiaet cBoé AencTBME NpU NOSIHOM
noraweHun 3agomkeHHocTn KnneHTom nepea baHkom, npu ycrnoBun, 4YTo KpeauTHbIi numuT paBeH 0,00 py6nei. Jorosop o6
YCTaHOBMNEHUWN KPEOWUTHOrO NMMUTa CYMTaeTCA NpeKpalleHHbIM CO AHSA HanpaBneHus BbaHkom KnveHTy cooTBeTCTBYHOLLEro
NMUCbMEHHOTO YBEAOMIIEHNS (3aKka3HOro nMcbma c yBegomrieHmem o BpydeHun KnueHty w/unn CMC coobuienus wn/mnm E-mail
coobLLeHus).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AencTBua Ha KnneHToB, KOTopbIM Bbin ycTaHoBMNeH kpeanTHeln numut 0,00 pybnen B cBs3u
C HeHagnexalumMm ucnonHeHnem o6s3atenscTs no [lorosopy 06 yCTaHOBMNEHWUN KPEAUTHOMO NMMMUTA.

12. KnueHT npepoctaBnseT baHKky 3aBepeHus M rapaHTuM B OTHOLUEHUW TOro, YTO Ha MOMEHT noanucaHusa KnveHtom
MHouBuayanbHbIX YCroBUN  KpeauToBaHusa/3asBneHuns/3asBneHus-aHkeTbl He sBnsieTca 6aHKpOTOM, B COOTBETCTBUM C
AEeNCTBYIOLUMM 3aKOHOAATENbCTBOM, B OTHOLWEHMN KnueHTa He BbIHECEHO CyAOM OMpedefieHnsi O MPUHATUM 3asBneHns o
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUM KnveHTa He NpMMeHSTCA Npoueaypbl, TPeAyCMOTPEHHbIE AenOoM 0 6GaHKpPOTCTBe
KnuneHnrta.

13. KnueHT rapaHtupyet baHky, 4TO B CBSI3W C noanucaHvweM n ncnonHeHnem Knmentom [lorosopa 06 ycTaHOBNEHUW KPEeANTHOIO
nuMmuTa He TpebyeTcsa nonyyeHne kakmx-nmbo paspelueHun u cornacun. B cnydae, ecnu ykasaHHble paspeLleHns unu cornacus
HeobxoamMmbl, KnueHT noateBepxgaeT, YTO HA MOMEHT npeactaBneHns B baHk nognucaHHbix Knventom WHAMBUAYyanbHbIX
YCNOBUI KpeaUTOBaHNS Takne cornacus u paspelueHns KnmeHTom nonyyeHsl.

14. KnueHT 3aBepsieT W rapaHTupyeT baHKy, 4TO Ha MOMeHT nognucaHua KnveHTom WHAMBMAYanNbHbIX YCHOBUN
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabsBrneHHble Kk KnneHTy TpeboBaHus, a Takke OCHOBaHWA ANs
BO3HWKHOBEHMWSA/MpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnn
Boilwe 100 000,00 (cta Thicay) pybnein. B cnydae ecnu Takme TpeboBaHus/ocHoBaHWA umetoTcs, KnuneHt obssyertcs
npegocTaBuTb baHKy nomHyl wHdopmaumio o Takux TpeboBaHMAX/OCHOBaHWAX C MNpedoCTaBfieHMeM MNOATBEPXKAaroLwmX
OOKYMEHTOB [0 3akntoveHust loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO IMMKUTA.

15. KnwueHTt, nognuceiBas WHAvBMAyanbHble YCNOBWUS KPeaMTOBaHUSA, MOHMMaeT W corfawaeTcsd, C Tem, 4To, ecnvM OH
npepoctasun baHky HEQOCTOBEPHYIO UMM HE MOMHYI MHGOPMaUMio 0 cBonx obs3aTenscTBax nepes TPeTbMMMU NMuaMu, 4aHHoe
06CTOATENLCTBO HE OCBOOOXAAET ero OT UCMOMHEHNSA AeHeXHbIX 0ba3aTenbcTB neped baHkom no [orosopy 06 yctaHoBneHun
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbHOCTU (6aHKpoTCTBE)»).

16. KnueHT 3aBepseT v rapaHTupyeT baHky, 4To npu 3akntoyeHumn [loroBopa 06 ycTaHOBNEHUM KPeAWTHOrO NMMuUTa NpeaocTaBuil
MONHYI0 M JOCTOBEpPHYyl0 MHdopmaumnio o cebe, cBoMX Aoxodax M cBoux obssaTenbcTBax nepeq TPETbMMWU MMLAMU U UHYIO
nHdopmauuio, 3anpalumsaemyto baHkom.

17. KnueHT 3aBepsieT v rapaHTupyeT baHky, 4To npu 3akntodyeHumn [loroBopa 06 ycTaHOBNEHUM KPeAUTHOrO NMMuTa npeaocTaBsui
MOMHYI0 U JOCTOBEPHY0 MHOPMaLuio 06 nmetoLLemMcs B ero COGCTBEHHOCTU MMYLLIECTBE.

18. KnueHT 3aBepsAeT wu rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHusa KnmeHtom WHAvBmayanbHbIX YCrnoBWiA
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCSA/-eTCa OT ynnaTbl KpeaUTOPCKOW 3aJ0MMKEHHOCTU, Takke He
UMeeT NPOCPOYEHHOW 3a40IMKEHHOCTN NO AENCTBYIOWNM KPEAUTHLIM 00693aTenbLCTBaM, He YKIOHANCHA/-eTCs OT ynnaTbl Hanoros
n/vnu c6opoB, UHbIX 0b6A3aTenbHbIX NnaTtexen.19. Bes daktuyeckasn nHgpopmaums, npeacrasneHHas KnneHtom baHky, sBnseTcs
[OCTOBEPHOW 1 NpaBMIbHON BO BCEX CYLLECTBEHHbIX acnekTax Ha AaTy ee npefocTtasnenus. Ha gaty 3akntovenuns [Jorosopa 06
YyCTaHOBMNEHUN KPeOWUTHOro NUMUTa He ObINo yTaeHo Kakow-nnbo uHdopmauun, 4YTto Morno 6bl B pesynbTate caenatb
npefocTaBneHHyo nHpopmaumio HeBEPHON U BBOAALLEN B 3abnyxaeHne baHk B Kakmx-nMbo CyLeCcTBEHHbIX acnekTax.
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lMpunoxeHue Ne 16

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegoctaBneHus ycnyrm «®ukcupoBaHHbin Kype» B [TAO «HopBuk BaHk»
(nanee — «O6wWwue ycnoBusi npefocTaBreHns yecnyrm « PUKCUpPoBaHHbINA KYypC»)

1.1. Hactoswme O6wme ycnosua npegoctaBneHns ycnyrm «PuKkcrpoBaHHbIM Kypcy, Tapudbl baHka, 3asBneHue Ha
nopaknoyeHne ycnyrm «PUKCMPOBAHHBIN Kypc», MpusHatoTca [JoroBopoM O NpeaocTaBneHnn ycnyrn «PUKCMPOBAHHBIA Kype»,
ABMSAOTCA HEOTbeMnemMon 4YacTbio [loroBopa O KOMMMEKCHOM OaHKOBCKOM O6CryxuBaHUM (U3MYECKUX NWL, Onpeaenstor
nopsaoK NpeaocTaBneHns yenyrn « PUKCUpOBaHHbBIN Kype».

1.2. Bce, 4ytOo He onpegeneHo [loroBopoM O npefocTaBneHun ycnyrm «PUKCUPOBAHHBIN Kype», perynupyetcs
3akoHopaTenbcTBoM Poccuiickon Penepaunm n npasunamu baHka.

1.3. [oroBop o npepoctaBneHnn ycnyrm «PuKCMPOBAHHBIN KypC» CHUTAETCs 3aKMOYeHHbIM C MOMEHTa MOATBEPXAEHMWS
BaHkoM o npuHATUKM 3aaBneHnsa oT KnueHTa Ha nogkntoveHne Ycnyrm n koMmniekcHoe 6aHkoBckoe obcnyxusaHue.

1.4, Ycnyra «PMKCMpOBaHHBIN Kypc» NpefocTaBnseTcs Tonbko dunsnyeckum nuuam — pesugeHtam Poccuiickon degepauuu,
pocturiumm 18-neTHero Bo3sparta Npy HanMyMn AencTBMTENbHOMO NacnopTa rpaxgaHuHa Poccuiickon ®egepaunm.

15. Bce TepMuHbI, HanucaHHbIe C 3arnaBHON OyKBbl, ONpeAeneHne KOTOPbIX HKE He NPUBOANTCS, yNoTpebnsaTcs B TOM xe

3HayeHun, kotopoe 6bino orosopeHo B [lorosope.

2. TEPMWHbI U ONPEAENEHUA

Ycnyra «®ukcupoBaHHbIM Kypc» (ganee — Ycnyra) — ycnyra, npegocraensemMas KnveHtam B COOTBETCTBUM C HACTOSALLMMMU
OBWwummn ycnosusimu.

3asiBneHve Ha nopgknioyeHue ycnyru «®UKCUpPOBaHHbLIN KypCc» U KOMMIeKcHoe 6aHKoBckoe obcnyxuBaHue (panee —
3asBneHue) - nucbMeHHoe NMMBO HanpasneHHoe nocpedcTBoM ycnyrn MHTepHeT 6aHk anekTpoHHoe 3asBrneHne KnveHTa Ha
NopaKmoYeHne Ycnyru.

KoHBepTauma — npouepypa nepecyera CyMMbl, HOMWHWPOBAHHOW B pybnsx, B CYMMYy, HOMWHWPOBAHHYIO B WHOCTPAHHOM
BanTe, UNn CyMMbl, HOMUHMPOBAHHOW B MHOCTPaHHON BanoTe, B CYMMY, HOMWHUPOBAaHHYIO B pybnsix, C nCnonb3oBaHWeM Kypca
WHOCTPaHHOW BanioThl K pybnto.

MoaTsepxaeHMe Ha noaknoyYeHne ycnyrm « PUKCUPOBaHHBLIM KYpc» U KOMMNJIEKCHOe BaHKOBCKOe oGcnyxuBaHue (panee
— MoaTtBepxpeHue) — geicteme baHka, yooctosepsiowee dakt nogknioveHnsa Knventom ycnyru. MNpu nogknioveHun Yenyrm B
Otgenennn baxka, noateepxaeHnem byget aBNATbCSA akT nognucaHus 3asiBNeHWs YNOSIHOMOYEHHbIM COTPYAHMKOM BaHka.
Mpw nopkntovennn Ycnyrn B UHTepHeT GaHke, noaTeBepxaeHvem OyaeT ABNATbCS ycTaHoBreHue ctatyca «O6paboTaHo» BO
BKNaake «[JononHuTenbHbIe CornallueHns» K nogaHHomy 3asBrieHuIo.

CueT — 6aHKOBCKMI CYET (TEeKYLUMI CYeT, TeKyLwui cHeT AN onepaunin ¢ Ucnonb3oBaHMeM BaHKOBCKMX KapT, 3@ UCKMIOYEHeMm
B6aHKOBCKMX KapT K KOTOPbIM YCTaHOBMEH KPEAWUTHbIN NUMWUT, BKNagHow cyeT «[o BocTpeboBaHWs») oTKpbiBaeMbli BaHkom
KnueHnTy ans ocyuwectBneHuss 0aHKOBCKMX onepauui, B MOPSAKE M Ha YCnoBusiX, NpeaycMOTpeHHbiXx [dorosopom. Cuet
OTKpbIBAETCA B COOTBETCTBMU C [JOrOBOPOM O npefoctaBneHnn 6aHKOBCKOro NPOAYKTa, 3aKMYeHHbIM B pamKax HacTOsLLero
[oroBopa Ha yCrnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacToswemy [loroBopy, ¥ B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3asaBneHem KnueHta/yYsegomneHnem o6 nHANBMAyarnbHbIX YCIOBUAX KPeAUTOBAHUS.

3. OBLUUE NONOXEHUA

3.1. KnueHT nogTtBepxaaeT, YTO Ha MOMEHT 3aknouveHns [JoroBopa o nNpefocTaBneHun Ycnyrm o3HakomreH ¢ Tapudamm
BaHka n 06a3yeTcs onnatuTb YCnyry Ha yCcrnoBusix, peaycMoTpeHHbIX [JoroBopom, B pa3mepe, YyCTaHOBIEHHOM Tapudamu.
3.2. Ycnyra npepoctaBnsietca KnneHty BaHkoM B MOMEHT onnaTtbl KOMUCCUW, 3@ OKasbiBaeMylo YCryry, B COOTBETCTBUM C

Tapudamu baHka n BHe 3aBucMOCTM OT TOro, ByaeT nu coBepLueHa caernka no KOHBEPTaLUUmM B COrMacoBaHHbIV CTOPOHAMU CPOK
W HE MOAJIEXNT OTMEHE.

3.3. BaHk BnpaBe B 04HOCTOPOHHEM NOPSIAKE OrpaHnyMBaTh NpedenbHbl pa3mep pesepsupyemolt 6e3HanvyHol BantoThbl.
3.4. CroumocTtb Ycnyr (komuceus baHka) yctaHaBnuBaetcst Tapudpamu baHka. B cnydvae, ecnu pesepBrupyemoli BantoToi
ABMSAETCSH MHOCTPaHHas BasioTa, KOMUCCUS PacCunTbIBAaETCA OT CyMMbl pe3epBUpyeMOoi BanoTbl U NepecyuTbiBaeTcs B pybnax
P® no kypcy, yctaHoBneHHoMmy B VIHTepHeT GaHke.

4. COOEPXAHUE YCNYIru

4.1. BaHk npegoctaenset KnneHty Ycnyry no pe3epBrMpoBaHunio BantoTbl B 6e3HanM4YHoOn hopme B Lensix ee KoHBepTauum
no Kypcy, COrnmacoBaHHOMY CTOpoHamu B 3asdBneHun. [leHexHble CpefcTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3adaHHbIMU
napameTtpamu KnneHTa ¢ BbIGpaHHOIO MM cYeTa Ha yKas3aHHbIA CYeT.

4.2. KnueHT BnpaBe nofknounts Ycnyry B nio6om Otaenenun baHka nyTem nuMyHoOro noanvcanus 3asiBneHust nuéo nytem
nofaun 3asBrneHus nocpeacTsom ycnyru MHTepHeT BaHk.
4.3. YuunTbiBas, 4TO pacyeTbl NPOU3BOAATCS B GE3HANUYHOM NOPSiAKE, B LIENSX UCMONHEHUs CAEMNKU, B COOTBETCTBUM C M.

4.1 HacTosimx OBLWMX YyCroBMI NpenocTaBneHnst yenyrn «PUKCUMpOBaHHBIN Kypcy», KnMeHT He COCTOosIMIA Ha pacyeTHo-
kaccoBoM obcnyxuBaHum B BaHke, obpawaetcs B OtaeneHne baHka ¢ uenbtko oTkpbiTUS CyeTa B COOTBETCTBYHOLLEN BasnioTe.
PacueTbl no caenke 3ape3epBUpOBaHHON Oe3HanMuyHOWM BamnoTbl OCyLecTBNATCA 4epe3d CuyeTa, OTKpbITbIE B pamkax
HacToswwero [Jorosopa.

4.4. B cnyyae otkasa KnmeHTta OT npuobpeTeHus 3ape3epBUpOBaHHON 6Ge3HanuyHoOW BanioTbl B MOMHOM OObeme unu
nobow ee YacTu, B TOM YMChe, B CryYae HEAOCTATOUYHOCTM OEHEXHBIX CPEACTB ANsi NpoBeAeHMs caenku Ha CyeTe, OTKPLITOM B
BaHke B cooTBeTCTBylOLLEN BantwTe, komuccuss BaHkoM He Bo3BpallaeTcsi, Nockonbky Ycnyra okaszaHa BaHkom B nonHom
obbeme.

45. BaHk ocylwecTBnsieT 6€3HaNNYHy0 KOHBEPTALIMIO OEHEXHBLIX CPEACTB B CPOK, YCTAHOBIEHHbIM B 3asaBneHnu, a Knuent
06sa3yeTca npuobpectn Ge3HanuyHyl0 BaniTy B TOYHOM COOTBETCTBUM C [loaTBepxaeHuem u ycnoBusmu [loroBopa o
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npegocTasneHun ycnyrm «dukcmpoBaHHbIM Kypc». Cpok npepocTasneHuns ycnyrm He 6onee 1 (ogHoro) roga ¢ MOMEHTa
NoaKmoYeHns Ycnyru.
4.6. BesHannyHasa koHBepTaLMs BbIMOSIHAETCS MO KypCy, YyCTaHOBMEHHOMY:
MMpw npogaxe BaHkoM BantoThl, €Cnu Kypc, YCTaHOBMNEHHbIN KnneHToMm, 6onblue nnm paseH Kypcy NPOAaxu, yCTaHOBIEHHOMY B
MHTepHeT GaHke;
[Mpu nokynke BaHKOM BantoTbl, €CNK KYpPC, YCTAHOBMEHHbIA KMUEHTOM, MEHbLUE UMW paBeH KypCy MOKYMKW, YCTAHOBMEHHOMY B
MHTepHeT BaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpOBaHHON GesHanuyHOW BanioTbl He fonyckaeTcd. 3asBrneHne, nogaHHoe
KnvueHtom B AaTy monyyeHus Ycnyr nocpeactBoM MHTepHeT 6aHka, He MOAMEeXWUT UCMOMNHeHuto baHkom, 3a uckmoveHnem
cnyyas, korga Ycnyra 6bina nonmyyeHa B paboumi AeHb He nosgHee 18:59 MOCKOBCKOrO BpeMEHU UM Cymma CAEnKW He
npe.biwaeT 10 000 (aecatb Thicsy) gonnapos CLUA unn 10 000 (gecstb Teicay) EBPO.
4.8. Cnucanne komuccun bBaHkom ocyuwectensetca co CueTta, K KOTOpOMY Mogkntovaetca Ycnyra. Ycnyra He
noAkntoyaeTcs B cnyyae oTcyTcTBUA Ha CyeTe COBCTBEHHBIX AEHEXHbIX CPEACTB, HEOOXOAMMbBIX AN OnnaTbl KOMUCCUN.
4.10. Ycnyra He oka3blBaeTCs B CNeAyoLmnx cnyvasax:
e KnuneHTOM He ynnayeHa komuccusi 3a Ycnyry, B TOM Yucne B cry4ae OTCYTCTBUSA JOCTATOMHOrO 06bema COBCTBEHHbIX
AEHeXHbIX cpefcTB Ha CyeTe ANs OCYLECTBIIEHNS KOHBEpTaLUK;
e KnuneHt nocpeactsom WHTepHeT 6aHK B cneuwanbHOM OkHe BblGMpaeT cymmy pesepBupyemon BamoTbl 6e3 yyeTa
OrpaHuyeHusi Takon cyMmbl BaHkowm;
e ycnyra He okasblBaloTCH npeacTasuTento/npeacrasmtensm KnuenTa;
e  KnueHT He npowen VaeHTudumkaumio n/unn AyteHTndukaumio.
4.11. OcHoBaHWeM Ans OTKNoYeHUs Ycnyrm asnsetcs:
e  HegoCTaTOYHOCTb AEHEeXHbIX CpeacTB Ha cveTe KnueHTa ans okasaHna baHkom Ycnyru;
e  MCTeYeHWe Cpoka AencTBUsA Ycnyru;
e CcOBeplLleHue pa3oBou onepaumm no 6e3HanuyHOM KOHBepTauuu BanioTbl (coBeplueHne hakTa ocyLiecTBneHus
caenku);
e 3aKpbiTMe cyeTa KnmeHTa, No KOTOpPOMYy npedocTaBnseTca Ycnyra, Wim 3akpbiTve cyeTa, Ha KOTOpbIi NPOn3BOAUTCSH
3a4ncrneHne BanioThl.
Ycnyra oTknovaeTcs aBTtomaTmdecku, 6e3 nonyvyeHns AononHUTENBLHOro pacnopsxeHns KnveHta. B BbiweykasaHHbIX cryyYasx
BaHk HanpaBnseT knMeHTy cmc-coobuieHune/ e-mail-coobleHne 06 oTkYeHUN Yenyru.

5. NOAKNKYEHUE YCINYI B UHTEPHET-BAHKE

5.1. KnueHT BnpaBe nopkntountb Ycnyry B WHTepHeT 6GaHke nyTem (OpMMPOBaHUSA COOTBETCTBYHOLLEro 3asiBNeHusi
nocpeAcTBoM Bblbopa COOTBETCTBYHLWIMX oONuuiA B uHTepdernice WMHTepHeT 6GaHka Mocne YCMewHoro npOXOoXAEeHUs
AyteHTudmkaumm n UgeHtudumkaumm.

5.2. B cnyyae ycnewHoro npoxoxaeHus AyTeHTudmkaumm n MigeHtudmkaummn, KnneHt B cneumanbHOM OKHE BblGupaeT
CUeT CnMcaHus 1 CYET 3a4nCNEeHNs, KYpC KOHBepTaumm, CyMMy pe3epBrmpyeMon 6e3HanmyHon BantoTbl U T.4.
5.3. KnveHT BbipaxaeT cornacue ¢ ycrioBusiMuM NpenocTtaBneHust yenyrm «PUKCUMpoBaHHbIA Kype» MyTeM MpOCTaBMeHUs

crneupansHoOW OTMETKM (ranoyvku) B COOTBETCTBYIOWEM none B VHTepHeT GaHke npu opmypoBaHMn 3asBneHus, a Takke C
npumeHeHnem cpeacts AyteHtTudukauum n geHtudunkaumn.

5.4. KnveHT B pexume peanbHOro BpeMeHu mnocpedcTBoM WHTepHeT 6aHka cmoxeT yBuAeTb WHdopmauuio o
[MoaTBepxaeHNn Ha NOAKNoYEHNe yeryrn « PUKCUPOBaHHbLIN KYpC».

6. WHbIE YCNOBUA

6.1. JlloGble un3meHeHus w/unu  pononHennss B O6wime ycrnoBus npepocTaBneHnsa Ycnyrm «OUKCMPOBAHHBIN  Kype»
C MOMEHTA BCTYMNIIEHNSI UX B CUITy PABHO PacnpoCTPaHSAIOTCS Ha BCEX MOoNb3yowmuxcs Ycnyron KnmeHToB, B TOM yucre Ha Tex,
KTO Hayarn nonb3oBaTbCA YCryron paHee Aatbl BCTYMNMEHUSA COOTBETCTBYHOLLIErO U3MEHEHUS B CUMY.

6.2. bank Bnpase oTkasaTb KnueHTy B 3aknioyeHun [loroBopa n oOTkpbiTMM CyeTa MO MpuUYMHaM HenpeacTaBneHus
[OKYMEHTOB, NOATBEPXAAKLLMX CBeAEHUs,, Heobxoaumble Ansa naeHTugukaumm KnneHta, ycTaHOBNEHHbIE 3aKOHO4ATENLCTBOM
Poccuiickorn ®epepaumm unv npefocTaBneHUs HEAOCTOBEPHOW MHpoOpMauuMKn, a TakkKe B WHbIX CryyasiX, YCTAHOBMEHHbIX
JencTeyloWwnM  3akoHodaTenbcTBoM Poccuiickon ®epepaumm M BHYTpeHHMMUM [JokymeHTamu baHka. HenpepactasneHue
KnueHTom Tpebyembix LOKYMEHTOB, MpeAoCTaBrieHWe HeoOCTOBEPHOM WHdOpMauMM U OTka3 B 3aknoyeHun [oroBopa no
yKa3aHHbIM B HacTosileM nyHkte O6Lmux ycnosui npuyvMHaMm pacueHunBatoTcs baHkom kak oTkas oT npuobpeTteHus Ycnyru,
nocneacTBms KOTOPOro onucaHbl B n.4.4 HacToswmnx O6LmMX yCroBuiA.
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lMpunoxeHue Ne 17

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna anekTpoHHoro B3anmoaenctTeus B NMNAO «Hopsuk BaHk»
(nanee — lNMpaBuna 3aNneKTPOHHOro B3auMoaencTeus)

1.1. HacTosiwume lMpaBuna anekTpoHHOro B3ammopewcTBust (nanee — [Mpasuna), 3assneHue/3asBneHvne-aHkeTa/AHkeTa B
COBOKYMNHOCTM npu3HatoTtcs CornaweHneM o6 MCnonb3oBaHWE MPOCTOW 3MEKTPOHHOW MOAMWCUM U SIBMSKOTCS HEOTbEMIIEMON
YyacTblo [loroBopa 0 KOMMNIeKCHOM 6aHKOBCKOM 0OCMyXMBaHUW OU3NYECKMX NNLL.

1.2. Bce, uyto He onpepeneHo CornaweHvem 00 WCMNONb30BaHWM MPOCTOM 3NEKTPOHHOW MOAMWUCK, perynupyeTcs
3akoHopaTenbcTBoM Poccuiickon Penepaumm n 6aHKOBCKUMU NpaBuniamu.

CornaweHve 06 UCNONb30BaHWM MPOCTOM JNEKTPOHHOW MOAMUCU CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa NPUHATUSA
BaHkom ot KnueHta Bnepsble 3asBneHusi/3asBneHns — aHkeTbl/ AHKETbI, ABMSKOLIMECS NPUCOEAMHEHMEM K HacTodAlemy
Horosopy.

1.3. Mpu B3aumogencTeun baHka n KnveHTta ucnonb3yetcs npoctas 3nekTpoHHasa NoAnucb, KOTopas SIBNSIETCS aHanorom
cobcTBeHHOpYYHOM nognucy KnnewTa.

2. TEPMWHbI U ONPEQENEHUA

Koo noptBepxpeHus — npepoctaensiembln bankom Knnenty, nocpegctsom CMC — coobuieHnss Ha Homep MOGUIBHOrO
TenedoHa KnueHTa, yHWKanbHbIA KOH(UAEHUMANbHbLIA LWECTU3HaYHbIA LUMAPOBON KOA, KOTOPLbIN NpeAcTaBnseT cobon K4
3ANEKTPOHHOW MOAMNWUCK B 3HAYeHUW, NpuaaBaeMom gaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anektpoHHon noanucu» Ne 63-$3 ot
06.04.2011. Kop noaTtBepxaeHUs wucnonb3yeTcsa ANs MOAMUCAHWUS 3MEKTPOHHbLIX [OOKYMEHTOB B Xo4e AWCTaHUUOHHOMO
B3ammogencteusa ¢ KnveHTom. Bpems [eNCTBUTENBHOCTU Koda SBMSIETCA OrpaHuMYeHHbIM, W onpegensertca baHkom
camocTosTenbHo. NprmeHeHne Koga noaTBepxaeHUs Ha onepauumio SBNsieTcsl OQHOKPaTHbIM.

KomnpomeTauus — ytpata, Nnogo3peHue B yTpaTe Ui BO3HWKHOBEHWE MOOO3PEHMS O JOCTyne TpeTbux nuy K JloruHy, Mapornto,
Howmepy mobuneHoro tenedoHa, Kogy noarsepxaeHus.

YaaneHHble KaHanbl o6cnyXuBaHUs — KaHanbl/ycTponcTea baHka, yepes koTopble KnneHTy mMoryT npefocTaBnsTbCsA YCNyru,
npeaycMoTpeHHble [JoroBopomM.

ONeKTPOHHbIA AOKYMEHT — [OKYMEHT, C(OPMMPOBAHHbLIA C WCNOMb30BaHMEM aBTOMATU3MPOBAHHbLIX cucTem baHka wu
cofepxallni B 9NEeKTPOHHOW hopMe, B TOM YUCIE, HO HE UCKMIOYUTENbHO: ycrnoBus 3asBneHuns/3asiBneHns —aHKeTbl/AHKeTbI
ChOpPMUPOBAHHLIX B pe3ynbTaTe 3anofiHeHus KnMeHToM AaHHbIX W/unu ycrnoBusi AOroBopa, 3akrnyaemoro ¢ UCMnonb30BaHNEM
YpaneHHbix kaHanoB obcnyxuBaHus B pamkax [JoroBopa, W/wnu - yCnoBWUsi UHbIX COEMOK, COBEPLUAEMbIX C MCMNOSIb30BaHNEM
YpaneHHbix kaHanoB obcnyxumBaHus B pamkax [oroBopa. BaHk camoctosTenbHo onpefensieT nepeyeHb ONEKTPOHHbIX
[OKYMEHTOB, KOTOpble MOTyT ObITb NognucaHbl KnmeHToM NpocTow 3NeKTPOHHOW NOAMNUCHIO.

3. OBLWMUE NONOXEHUA

3.1 C momeHTa npucoeauHeHns KnueHta k Hactoswemy [JoroBopy v npu Hannyunm TEXHUYECKOW BO3MOXHOCTM MpocTas
3NEeKTPOHHaA Noanucb MOXeT ObiTb Mcnonb3oBaHa KnveHTOM Ans NOAMNMCaHWS 3NEKTPOHHbLIX AOKYMEHTOB, B TOM 4ucne Ans
noanucaHus B anNekTpoHHow dopme 3assneHus/3aasneHnsa-aHkeTbl/AHKeTbI, BKNtovas iHanBuayanbHble yCnoBns KpeantoBaHWs
C uenblo nonyyeHuns nmoboro 6aHKOBCKOro nmpoAykra B pamkax [orosBopa. NHdopmaumna o nognvcaHuy NpocTOn 3feKTPOHHON
noanuceto KnueHTta BkntoyaeTcs B ONEKTPOHHbIV JOKYMEHT.

3.2. WHdopmaums B aneKkTpoHHOW dopmMe, noanvcaHHas MpPOCTOW ANEKTPOHHOW NOANUCHIO NPU3HAETCH ANEKTPOHHBLIM
OOKYMEHTOM, paBHO3HaYHbIM [AOKYMEHTY Ha OymaxHOM HocuTene, NoanucaHHOMy CODCTBEHHOpPYYHOM noanucbio KnueHta,
NnopoXaaeT aHanornyHble AOKYMEHTY Ha BymaxkHOM HocuTene npaea n ob6a3aHHocTM KnueHTta nepen BaHKOM 1 MOXET CnyxuTb
[oKa3aTenbCTBOM B CyAe.

3.3. OpHoWM 9neKTPOHHOW NOANUCHI0 MOTYT BbITh MOANNCAHBI HECKOMNBKO CBA3AHHbIX MeXAy COB0N SnMeKTPOHHbIX JOKYMEHTOB
(makeT ANEKTPOHHbLIX OOKYMEHTOB). [py MOANUCAHWM 3NEKTPOHHOWM MOAMUCHI0 MakeTa ONEKTPOHHbIX OOKYMEHTOB KaXAbl U3
ONEeKTPOHHbIX AOKYMEHTOB, BXOAALUMX B 3TOT NakeT, cYMTAETCA MOANMCaHHBbIM 3NEKTPOHHOW MOAMUCHI0 TOro BMAA, KOTOPOM
nognucaH naket ONeKTPOHHbIX JOKYMEHTOB.

3.4. MpocTas anekTpoHHas NOAMUCb COAEPXWUT cBedeHus o KnueHTe u gate NOANMCAHUS 3NEKTPOHHOrO LOKyMeHTa M
yaocToBepsieT dakT popMmpoBaHus U nognucaHust KnneHTom oKyMeHTa B 3NEKTPOHHOM BMAE NOCPEACTBOM WMCMOMb30BaHUSA
KnueHTom knoya mpocTon anekTpoHHoW noanucy. Knioy npocTow 3neKTPOHHOW noanucu Hanpaendetcd bankom Ha Homep
TenedoHa KnueHta npu cobnogeHnn ero KOHMUAEHUMansHoCTM nocne nposedeHus ayteHTudurkaummn KnueHta, B TOM yucne
nocpeacTBOM yCTaHOBMNEHUs hakta KOppeKTHOro BeoAa KnveHToMm ayTeHTUMUKAUMOHHBIX AaHHbIX Yepe3 yaarneHHble KaHanbl
obcnyxnBaHus.

3.5. ONEKTPOHHbIA AOKYMEHT cuyuTaeTcs nognucaHHbiM KnueHtom, B TOM umncne B WHTepHeT BaHke, mocne Haxatus
Knnentom kHomku «[Mognucatb» nubo «MpumeHnTb», a Kog noartBepxaeHust oTnpasrieHHblt BaHkom Ha Homep TenedoHa
KnvueHTa coBnapaeT ¢ BBeAEHHbIM, NPY YCIIOBUU, YTO BPEMS €ro AEVCTBUSI HEe UCTEKIO.

3.6. MpoBepka NPOCTON 3MEKTPOHHOW NOANUCK ocyLlecTBnseTcs baHkoM ¢ ncnonb3oBaHWem ero NPorpaMMHO-TEXHUYECKUNX
M MHbIX CPeACcTB NyTem ycTaHoBneHus gakta Beoga KnveHToM nocpeacTBOM yaaneHHOro kaHana obCnyXnBaHWUA KOPPEKTHOro
KMoya MpoCTON IMNEeKTPOHHOW noanucu. B cnyyae oTpuuaTenbHOro pesynbTata NpPOBEPKU NPOCTOW ANEKTPOHHOM nognucy, baxk
oTkasbiBaeT KnmeHTy B npveme SNeKTPOHHOIO AOKYMEHTa.

3.7. KnueHT npuHumaeT Ha ceba ucrnornHeHne Bcex 06A3aTenbCTB, BbITEKAWMX W3  OMEKTPOHHBIX [1OKYMEHTOB,
NOAMNUCaHHbLIX B COOTBETCTBUM C HacToaLwmMm Mpasunamu.
3.8. KnueHt ob6sasaH obecneunTb KOHMUAEHLMANBHOCTL M 6e30nacHOCTb JMEKTPOHHOrO B3aMMOOENCTBUSA, BKMoYas

obecneyeHne koHduaeHumansHocTu JlornHa, Maponen, Koga noatsepxaeHuns, 3anpeT Ha npegocTasneHne AocTyna kK JinyHomy
KabuHeTy ans TpeTbux nuu, obecneyeHne koHTpons Hag SIM-kapTtoin ¢ Homepom Mo6unbHoro TenedoHa, 3anpeT Ha nepeaady
TPETbUM N1LAaM YKa3aHHOW Bbille MHAOPMaLMKN U YCTPOWCTB.
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4. TNPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT 065a3yeTcs:

- cobnopatb KOHMMAEHUMANbHOCTb CBEAEHUIA, MHOPMaLUMA U AaHHbIX, MPU3HaBaeMbIX €ro MPOCTON 3NIEKTPOHHOW NOAMUCHIO;

- He pasrnawartb KoMy-nmbo cBedeHusi, HPOPMaUMIo U AaHHble, NMpU3HaBaeMble MPOCTOW 3NEKTPOHHOW MOAMWCHIO, OAHHbIE
NPOCTOKN 3NEKTPOHHON NoANucy;

- HesamegnuTenbHO yBeAOMMATb BaHk 0 koMnpomeTauuu ero nNpocTOM 3fEKTPOHHOW NoAnMCU NOCPeacTBOM YBEAOMIIEHUS B
nucbMeHHOW opme, BpyYeHHON baHky;

- HeszameanuTenbHO yBeaoMnATb baHk B cnyyae, ecnu TpeTbeMy nuuy cTana u3BecTHa/MOXeT cTaTb M3BEeCTHa WHdopMauus,

nepeuncneHHas B n.3.8. HactoAwmx [MpaBun, unu TpeTbe NUUO NOMy4Ynrno/MoXeT NoMyyYnTb KOHTponb Hag SlIM-kaptonm ¢

Homepom mobunbHoro TenedoHa, nytem nogaydu 3assneHunst Yepes JInyHbin kabuHeT.

- HEMeNeHHo NpeKkpaTUTb UCMOMNb30BaHNE NPOCTOM SNEKTPOHHOW MOANUCK B Criydae ee KoMnpoMeTauuu.

4.2. BaHk o6sa3yeTcs:

- NMPUHUMATb K UCMOSIHEHUIO 3NIEKTPOHHbIE JOKYMEHTbI, MOANUCaHHbIE NMPOCTON 3MEKTPOHHOW nognuceio KnueHTa, npu ycrnosum
Hagnexawero oopMNeHNs 1 cogepxaHusa ANEKTPOHHOIO AOKYMEHTa, NPaBuUbHOCTU NPOCTON SMEKTPOHHOW Noanuncu;

- nocne nonyvyeHus YyBEAOMIIEHUS O BO3MOXHOW KOMMpoMeTauum KoHduaeHumansHon wuHdpopmaumm KnveHta bBawHk
npuocTaHaBnMBaeT 3MNeKTPOHHOe B3aumopencTeve ¢ KnueHTom, aHHynupyeT aemnctsme HanpasneHHoro KnueHty Kopa
noaTBepxaeHusi. JneKTpoHHoe B3aumopencTeue Mexay baHkom w  KnveHTOM BoccTaHaBnmMBaeTcd B cryyae
BOCCTaHOBMeHns KoHTpons KnueHta Hag SIM-kapTon ¢ Homepom mobunbHoro TenedoHa.

4.3. KnueHT HeceT BCe pPWCKM HACTynneHus HebnaronpusaTHbIX NOCNeACTBUNA, BbI3BaHHbIX HecobnogeHnem KnueHTom
065A3aHHOCTEN, NPegyCMOTPEHHbIX HacToswmMu [lpaBunamu, BKM4Yas pPUCKU, CBSA3aHHble C HeLOOpPOCOBECTHLIMMU
OENCTBUAMWN TpeTbuX NuL, NONYyYMBLUMX AOCTYM K KOHUAEHUMaNbHON WH(OpMauum 1 NOMyYMBLUMX KOHTPONb Hag SIM-
kapTol ¢ Homepom MoGunbHOro TenegoHa.

5. OTBETCTBEHHOCTb

5.1. BaHk n KnnMeHT HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHWEe UMM HeHaanexaiiee MWCrNonHeHne CBOWX 00sA3aTenbCcTB Mo
HacToawwmM [MpaBunam B COOTBETCTBMM C YCMOBUAMW HacTosawwmm [MpaBun v AeWCTBYIOWMM 3akoHodaTenscTBomM Poccuinckon
depepauun.

5.2. baHK He HeceT OTBETCTBEHHOCTU 3a YObITkM KnuneHTa, Bbi3aBaHHbIE HapylieHneM KnneHtom obssaTenscTB no cobnogeHuio
KOH(MAEHLMNANbHOCTH, YCTaHOBMEHHbIX HacToAwmMm MNpasunamm.

5.3. baHK He HeceT OTBETCTBEHHOCTV B CBSA3M C NIOOLIMW CMOpamMy M PasHOrMacusMM, BO3HMKaOLWMMN Mexay KnueHTom u
OnepaTtopamu, NpeaoCcTaBNSoWMMMN TeflieMaTuyeckue ycryru CBA3n 1 ycrnyrn NOABMKHOM pagnoTenedOoHHON CBA3N.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3a ybbiTkm KnueHTa, Bbi3BaHHbIE HanMyMem B YCTPOWCTBe, yepe3 koTtopoe KnueHT
ocyliecTenseT 4ocTyn B JIn4HbIN KabUHET, BpeAOHOCHOro NporpamMmmMHoro obecneveHums.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B crniyyae ykasanusa KnneHTom Homepa mobunbHOro TenedgoHa, agpeca 3reKTPOHHON
noyThl, BNagenbLem KOTopbix KnueHT He siBNsieTcs, a Takke B cnyvae AOCTyna TpeTbux nuu K Homepy mobunbHoro tenedoHa
n/Mnn aNeKTPOHHOW NOYThbI, Yka3aHHbIM KnuneHToM. KnMeHT HeceT pucku, cBA3aHHble C TeM, YTO MHGOPMaLMS, NONyYyeHHas oT
BaHka B cooTBeTCTBUM C HacToAWwMMM paBunamm MoxeT ObITe 4OCTYMHA TPETbUM NMUaM B crieAcTBue oTcyTcTeuA y KnueHta B
MobuneHOM TenedpoHe, KOMMbIOTEPE COOTBETCTBYIOLLEINO @HTUBMPYCHOrO MNpOrpamMMHOro obecrnedveHus, a Takke MO MHbIM
npuynHam;

5.6. KnueHT HeceT BCe puWCKM HacTynrneHnss HebnaronpusTHbIX NOCNEACTBUM, BbI3BaHHbIX HecobnogeHnem KnveHtom
065a3aHHOCTEN, NPegyCMOTPEHHbIX HacToAwmMMmu MpaBunamu, BKYas pPUCKKU, CBA3aHHbIE C He[O0OPOCOBECTHLIMWU AENCTBUAMU
TPETbUX NKL, NOMAYYMBLUMX AOCTYN K KOHUAEHUMANbHOW MHOPMaLMN 1 NONyYMBLUMX KOHTPONb Hag SIM-kapton ¢ Homepom
MoGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOH(WAEHLMANbHOCTE NPOCTON 3NEKTPOHHOW MOAMWCK BO3MaraeTcs UCKniounTenbHo Ha KnueHta, B
TOM Yucre cregyoLee:

- B Cfy4yae KOMMpoMmeTauuu MpoCTOW 3NEeKTPOHHOW nognucu, KnueHT obssaH He3ameanuTenbHO MUCbMEHHO YBEOOMWTb
BaHK 0 BO3HMKHOBEHMUW YKa3aHHOW cuTyaumm;

- B cnyvyae ecnu KnueHt He yBegomun BaHk O KOMnpomeTauuMu MNpOCTOM SMEKTPOHHOW MOAMUCU, BCE SMEKTPOHHbIE
OOKYMEHTbI, NOAaHHbIE U NOANNCAaHHbIE OT UMeHN KnneHTa nocpeacTBOM KOMNPOMETMPOBAHHOM NPOCTOW SMEKTPOHHOW NOANUCH,
cuynTalTca nogaHHbiMM KnueHToM, a coBeplueHHble BbaHKoM Ha OCHOBaHWMM TakuMX OMEKTPOHHbIX AOKYMEHTOB onepauuu,
OEeVCTBMSA 1 AOTOBOPbI CYATAKOTCA COBEPLUEHHBIMM (3aKMIOYEHHBIMW) OT UMEHU 1 NO nopy4deHnto KnueHTa.
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lMpunoxeHue Ne 18

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBuA yCTaHOBINEHUA KPeaUTHOro numuTa (ans npoBeaeHMsa PU3M4YeCKUM NMLIOM onepauum ¢
Mcnonb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeauta «KapTta ¢ kpeguTHbIM nuMmuTom «Makcumym»
(nanee — «O6LWMe ycnoBUA ycTaHOBIEHUSI KPeOUTHOIO NMIMMUTA B paMKax npegocrtaBneHns kpeguta «Kapra
C KpeaAUTHbIM NUMUTOM «Makcumym»)

Hactoswpme O6wme ycnoBus yCTAHOBIIEHWS KPEAMTHOro NMMUTa B paMkax npegoctaBneHvs kpeguta «KapTta ¢ KpeauTHbIM
numutom «Makcumym» u Tapudbl, MNporpamma kpegutoBaHus, AHkeTa/3asBneHne o nNpedocTaBneHne KpPeauTHOro MpoaykTa,
MHouBuayanbHble yCnoBus KpeauToBaHWs MpusHatoTca [loroBopom 06 YCTaHOBMAEHWWM KpeOUTHOro nuMmuta B pamMkax
npepoctaBnexHva kpeguta «Kapta c kpegutHbim nummutoM «Makcumym» (ganee no Tekcty — [oroBop o6 ycTtaHoOBNeHuu
KpeouTHOro nvmMuTa) W ABMSATCA HeoTbemnemon YacTbio [loroBopa, onpedenstoT MOPsSAOK W YCroBUSA NpefocTaBneHus
KpeauToB M NX UCNOSb30BaHUS B pamKax yCTaHOBMEHHOro KpeanTHOro numuTa.

TEPMWHbI U ONPEQENEHUA

[ata nnaTtexa — KaneH4apHbI AeHb, YCTAHOBMNEHHbIN ANSA exXeMecayHoro noraweHuns 3aemiwimkom O6a3atenbHOro nnartexa.
[aton nnatexa npu3HaeTca [faTa Kaxgoro Mecsua, NpefllecTBylollas gate 3aknodeHus [JoroBopa 06 ycTtaHOBNeHUn
KpeouTHoro nuMuTa (3a UCKMYeHueMm 3aknodeHns gorosopa 28,29,30,31,01 uncna mecsua. MNpu 3aknoyeHun OorosBopa o6
YCTaHOBNEHUN KPeaWTHOro NuMMTa B ykasaHHble AaTtbl, [laton nnaTtexa OygeTt aBnATbcA 27 4ncno Kaxgoro mecsaua). [ata
nnarexa ykasblBaeTcs B VIHAMBMAOyanbHbIX YCIOBUSIX KPEAUTOBAHUS.

[ata pacueTa nnartexa — kaneHaapHbIn AeHb, B KOTOPbIN BaHk dpopmupyeT pacyet ObssaTensHoro n PekomeHagoBaHHOro (npu
HeobxoammocTn) nnatexa. [lata pacyeTa nnatexa B KaXOOM KaneHOapHOM Mecsiue onpefensetcsi Kak YyCTaHOBeHHasi
[orosBopom 06 ycTaHOBNEHUUN KpeaMTHOro numuTa [lata nnatexa Kaxaoro kaneHgapHoro mecsua MnHyc 7 (cemb) pabounx gHeN.
[Oata yBegoMneHust — KaneHAapHbll OeHb, B KOTOpbii bBaHk HanpaBnseT wHdoOpMauuMilo O HanmuMuuu W pasmepax
PekomeHpoBaHHoro u/nnu ObsizatensHoro nnatexa n/vnu MNnartexa no rpaduky.

3aemwmk/KnueHT — cpmanyeckoe nuuo, saknoumnsLiee ¢ baHkom [oroBop 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.

3asBneHne o pgocpoyHom noraweHun Kpeguta — 3adsneHve 3aemwiyka, OodoOpMieHHoe B NWCbMEHHOM BWAEe WUNn
nocpeacTeom obpalleHus 3aemwmka B KoHTakT — LeHTp baHka u cogepxallee pacnopsbkeHne 3aemiwimka Ha cnucaHne baHkom
OeHexHbIX cpeactB co Cyeta B Lensax AOCPOYHOrO noraweHust 3agormkeHHocTn no [orosopy o6 ycTaHOBNEHWUM KpeamTHOro
nmMmuTa.

3asiBneHue Ha exemecsiyHoe focpo4vHoe noraweHue Kpeaurta — 3asBneHve 3aemiumka, opopMIIEHHOE B MUCbMEHHOM Buae
unn nocpeactsoMm obpaileHuns 3aemwivka B KoHTakT-ueHTp BaHka n copgepxallee pacrnopshkeHne 3aemiumka Ha crnvcaHue
BaHkom peHexHbIx cpeacTtB co CyeTa Ha perynsipHo OCHOBe, B Kaxayt [daTy nnartexa, npy YCNOBUMU Hanuuus OEHEXHbIX
cpencTB Ha CuyeTe B LeNAX perynspHbiX AOCPOYHbIX MOralleHnin 3agormkeHHocTu (ganee — MNnartex no rpaduky). PerynspHble
[OCPOYHbIE MOralleHnst Mo yka3aHHOMY 3asiBNeHUI0 npoussoadatcsa baHkom 0o oTMmeHbl 3asBneHusa 3aemwmkom. MNpy Hanuumm
nencTeylowero 3aseneHus pasmep Nnarexa no rpaguky gosogutca baHkom oo 3aemuimka cnocobamu, ycTaHOBMEHHbIMU Nn.17
n.1.2 HamMBmayanbHbIX YCNOBWIA KpeaUTOBaHWS.

KpeanTHbIN NMMUT — MakCcMManbHbI pa3vep eAMHOBpPeMEHHOW 3agormkeHHocT KnneHta nepen bankom B pamkax [lorosopa
06 yCTaHOBMEHWM KpeauTHOro numuTa. KpeauTHbIi nMMUT ykasbiBaeTcsa B WHOMBUAOyanbHbIX YCNOBUSIX KPeouTOBaHWS.
KpeanTHbI NUMUT MOXeT BblTb M3MEHEH cornacHo Hactoswmx O6wwmx ycnosuin. [ina 3aemMumka Ha gaty 3aknioyeHus [Jlorosopa
06 yCTaHOBMEHWM KpeauTHoro nuMuta MoxeT ObiTb paccuntaH OpobpeHHbIN  KpeaWuTHbIn  NUMUT  (Mcxoast U3
nnarexecnocobHocTn 3aemMLumka), KOTOpbI yka3biBaeTcs B IHAMBMAYanNbHbIX YCNOBUSX.

OdropmneHue ob6ecneyeHus no floroeopy 06 yCTaHOBIIEHUM KPeAUTHOrO IMMUTA — OCYLLECTBIEHNE PErMCTpaLun NMOTEKM,
Kak obpeMeHeHns Ha OOBbEKT HEABMXUMOCTU B Nonb3y baHka, a Takke McnonHeHus 3aeMLMKOM 06A3aHHOCTM MO CTPaxXOBaHUIO
npegmeTa UnoTekn, yctaHoBneHHon nn.12 n.1.2 iHamBmayanbHbIX YCIOBUIN KPeAMTOBaHUS.

O6si3aTenbHbIN NNaTeX — MUHMMAIbHbBIN PpasMep AEHEXHbIX CPpeacTB, KOTopbii 3aemiymk 0693aH o6ecneunTb Ha CueTe B [laty
nnatexa. Kaxgbin ObasaTenbHbIi nnaTex, pasMep KOTOPOro exemecsiyHo gosoautca banHkom o 3aemwmka cnocobamu,
yCcTaHoBMNeHHbIMK Nn. 17 n.1.2 VIHamBuAayanbHbIX YCNOBUIA KPeAMTOBaHUS, paccyMTbIBAETCS Kak onpedeneHHbii [loroBopom 06
YCT@HOBMNEHUN KPEAWUTHOTO NMMUTA MPOLIEHT OT CyMMbl 3aJ0IKEHHOCTU Ha [aTty pacdeTa nnatexa. ObsasaTenbHbIn nnaTex
BKINtoYaeT B cebs YacTb OCHOBHOrO ofra, MPOLEHTOB 3a MONb30BaHWE KpeauTamu, a TakkKe MHble nnaTexu (nnatbl 1 ap.),
npenycMoTpeHHble [oroBopom 06 YyCTaHOBMEHWM KpeauTHoro numuta, Tapudamu badka, [oroBopom, KoTopble
pacnpenensaiTca B NopsaKke 04epeaHOCTU U JOCTAaTOYHOCTMY.

PekomeHOoOBaHHbIA NnaTeX — pasMep AEHEXHbIX CPpeacTB, PEKOMEHAOBaHHbIi BaHkoM kK BHeceHuo 3aeMLmukom npu ero
nosefaeHun baHkom. PekoMeHOoBaHHbBIN nnaTex BKoYaeT B cebs NpoLeHThl, HA4YMCrNeHHble Ha [aTy nnarexa, a Takke WHble
nnatexv (nnatel U Ap.), KOTOpble He ObiNM OnnayeHbl B MOMHOM OObeME B CBS3W C U3MEHEHUEM (YBenu4eHWeM) TekyLuewn
3a0MKeHHOCTN 3aemiumka, obycnoBneHHoW noBedeHveM 3aemiuuka u/unm B CBA3M C MOAKMHOYEHMEM / UCMONb30BaHMEM
3aemwmkoM ycnyr baHka. PekomMeHOOBaHHbIN NnaTex He BKIoYaeT B cebs CymMMy NMPOCPOYEHHOW 3adormkeHHocTn. Pasmep
PekomeHpoBaHHoOro nnatexa gosoautcs baHkom go 3aemuwimka cnocobamu, yctaHoBneHHbIMK nn. 17 n.1.2 MHauBmayansHbIX
YCINOBUIA KpeauToBaHUsi, Mpu 3ToM B yBegoMreHun baHkom ykasbiBaeTcs pasmep PekomeHOOBaHHOMO nnaTtexa, paccyvMTaHHbIN
Ha [aTty yBegomneHus 6e3 yyeTta ganbHenwero noBeaeHus 3aemMiymka.

1. ycnoBua KPEOUTOBAHUA
[oroBop 06 yCTaHOBMEHWM KPEOUTHOrO NMMUTA CYUTAETCH 3aKMYEHHbIM MeXAy CTOPOHaMM C MOMEHTa MOny4YeHus
BaHkom noanucaHHbix 3aemMLumkoM NHAMBMAYanbHbIX YCNOBUI kKpeauToBaHusl. [JJoroBop o6 yctaHoBneHun KpeantHoro numuTa
OencTBYeT A0 NOMHOMO UCMONMHEHUsI BCEX NPeayCMOTPEHHbIX 00s13aTenbCcTB 3aeMiyuka. 3aemMLumKy Bbl4aeTcs kapTa CO CPOKOM
gencteua - go 5 (Mate) net (MakcMmarnbHbIA CPOK AEUCTBUS KapThl). KapTa gencTButenbHa A0 nocrnefHero AHA mMecsua roaa,
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YKa3aHHOro Ha Hel (BkNooumTenbHo). o OKOHYaHWM cpoka AencTeusA kapTel 3aeMlumk obpalwjaetcs B baHk ¢ 3assneHvem Ha
nepeBbIMyCK KapThbl.

B cnyyae 3aknioyeHns mexay baHkom n 3aemimkom [Jorosopa 06 ycTaHOBNEHNW KpeanTHOro numnta bank:

- yctaHaenueaeT 3aemwuky Kk Cyety KapTtel KpeauTHbIn nuMWUT B pasmepe, ykazaHHOM B MHAMBMAyanbHbIX YCNOBUSX
KpeauToBaHus / 3asiBNeHMU Ha W3MEHEHUW YCIOBWIN KPeaUTOBaHWSA (NPU YMEHbLUEHUWM KPEeAUTHOro numuta O AdaTbl ero
ycTaHoBneHus). YcraHosnenve KpeamTHoro nummnta npomnssoautcst baHkoM He nosgHee naTty pabouyvx AHEN nocre nonyvyeHus
BaHkom noaTtBepxaeHus odpopmneHHoro obecneyeHus no [orosopy o6 ycTaHOBNEeHWW KpeauTHoro numuta. baHk Bnpase
yCTaHoBUTb KpeauTHbIN NUMAUT A0 MOMEHTa nonyveHns baHkom nopreepxaeHns odopmneHHoro obecnedeHns no Jorosopy 06
yCTaHOBMNEHUN KpeaMTHOro numnTa yseaomms 06 atom 3aemiymka cnocobom, ycTaHoBMNEHHbIM [JoroBopom.

Pa3smep KpegutHoro numuta onpegensetca baHkom Ha ocHoBaHuu umetowenics y banka nHdopmauum o 3aemuuke, B
TOM 4uCne CBEeAeHWN, yKa3aHHbIX B AHkeTe/3asBneHnv O NpefocTaBneHnnM KpeauTHoro npoaykta. log yctaHoBneHvem
KPeaMTHOro NrMuTa MOHMMAlOTCA TeXHWYeckue AencTBus, obsisaTenbHble Ans coBeplueHns baHkom, B pesynbTaTe KOTOPbIX
COrnacoBaHHbIN CTOpOHaMK B WHAMBMAYanNbHBIX YCNOBUSAX KPeOAWTOBaHWUS KPEAUTHbIA NUMUT CTAHOBMTCH AOCTYMNHbLIM AnS
ncnonb3oBaHua 3aeMLmKoM. [0 AaThl yCTaHOBNEHUSA KPeOWUTHBIN NMMMUT paBeH Hyro, a C AaTbl YCTAHOBMNEHUS paBeH pasmepy,
ykazaHHOMY B WHAMBMAYyanbHbIX YCNOBUSX KpeauToBaHus nnmbo B akuenToBaHHOM BaHKOM 3asBneHun Ha u3MeHeHue yCcroBui
KpeauToBaHus (Npy YMEHbLUEHUW KpeaUTHOro NummnTa o Aathl ero yctaHosnenus). O6 yctaHosneHun KpegutHoro nummTa baHk
yBegomnseT KnveHTta nocpeacTBoM cMc-mHopMmpoBaHns/E-mail-mHdbopMrpoBaHnsa n/nnm NMCbMEHHOTO yBEAOMIEHNS.

B cnyvae, ecnu ycTaHoBrneHHbIi B MHAvBMAyanbHbIX ycrnosusax pasmep KpeguTHoro numuTta 6bim M3MEHeH, TO
MHopMauus o pasmepe onpegeneHHoro KpeguTtHoro numuTta poBoautca o 3aemwmka nocpeactBom CMC/E-mail —
NHOPMMPOBAHMSA /UM MHOTO, B TOM YUCIIE MUCbMEHHOTO YBEAOMITEHUS.

- npepocTtasnset 3aemwmky Kpeautbl B pamkax yctaHoBneHHoro KpeautHoro nmumuta B LEnsx COBepLUeHWUs
3aeMLMKOM pacxofHblX onepauun yepe3 MHTepHeT-6aHk B cooTBeTCTBUM C Tapudamu, TOproBo-CepBUCHbIE NPEANpPUATUS,
nocpeacTteom ycnyrm « CMC nopydeHune», B TOM Yncne B Lensx onnatbl ycnyr nocpegctsom baHkomatoB. Kpome Toro, 3a cyet
npepocraensemoro KpeamtHoro nuMmuTta 3aeMLwuk MeeT npaso, ecrnv MHOe He npegycMoTpeHo NHaMBMAyanbHbIMU YCROBUSAMN
KpeauToBaHus, onnaTtuTb CTpaxoBble MPeMUN No AOroBopam CTpaxoBaHuWs.

- ycTaHaBnvBaeT NPOAOIKUTENBHOCTL Nepuoaa BPEMEHU, B TeYEHMe KOTOPOro 3aemLymKy MOryT npedocTaBnaTbes
KpeauTbl B pamkax KpeamTHoro numuta cpokom Ha 1 (OauH) roa, ¢ BO3MOXHOCTbIO HEOOHOKPATHOrO MPOANEHUs Ha KaxAbli
nocrneaymlowuii rog B COOTBETCTBUM C ycrnoBusimu [lorosopa 06 yCTaHOBNEHUN KPeaWTHOro MMMWTA, eCln MHOE He YCTaHOBIEHO
Tapudamu n/vnu NHameuayansHbIMU YCNOBUAMW KPEAUTOBAHUS.

BaHk npepoctaBnsetr 3aemwuky Kpegutbl B npegenax csobopgHoro ocTtatka KpegutHoro numuta (ganee no TekcTy —
«KpeauTbi») Ha cneayOWNX YCNOBUAX!

—obwuii pasmep eAuHOBPEMEHHOW 3apofmkeHHoCcTM 3aemwmka no Bo3spaTy KpegunToB He MOXeT npeBbllwaTtb
ycTaHoBneHHoro KpegutHoro numuTa, a Bo3BpaT 3aemwmkoM paHee nonyyeHHoro Kpegwta/-oB yBenuuusaeT
cBoGOoOHbIM ocTaTtok KpeauTHoro nMMuTa Ha CymMMy 4YacTu Bo3BpalleHHoro Kpeguta, Bxogswen B O6a3aTenbHbIN
nnatex B nopsake Hactoswmnx O6LmMX ycnosuim;

—nNpoueHTbl 3a nonb3oBaHne Kpegwtamu ynnayvBaloTCA B pasmepe, ykaszaHHOM B MHAMBMAyanbHbIX YCNOBUAX
KpeauToBaHus;

— HayncneHne MpoLEeHTOB 3a nonb3oBaHWe Kpegutamu npomsBOAWTCH, HauMHas CO AHSA, Cneaylowero 3a OHeMm
npegocTasnenns KpeamTa, no AeHb ero Bo3BpaTta BKIOYUTENBHO, T.€. Ha3BaHHble MPOLEHTbl HaYMCNAITCA Ha OCTaToK
3a[0SmKeHHOCTU No Bo3BpaTy Kpeauta Ha Hayano Kaxaoro onepaunoHHOro AHS;

— CpOK BO3BpaTa BCeX KpeaWTOB, MOMyYeHHbIX 3aeMLUMKOM B pamKkax yCTaHOBNEHHOro KpeauTHOro nMmurta, He OOSmKeH
npeBbilaTh Cpoka AencTBus [JoroBopa 06 ycTaHOBNEHWUU KpeaAWUTHOro NnMuTa/cpoka BoctpeboBaHua KpeauTa;

— MPOLEHTBI, Hayucnsemble 3a NoNb30BaHWE MPOCPOYEHHON K BO3BpaTy Cymmon KpeauTa, AOMKHbI ynnavvuBaTbCcH
€XeOHEeBHO 1 CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCINIEHHAsA 3a COOTBETCTBYIOLLUIA AEeHb, HO B 3TOT AEeHb HE YynradyeHHas,
cyMTaeTcs NPOCPOYEHHOMN;

—MpU BHECEHUW AEHEXHbIX CPeACTB B CYET MnoralleHus 3aJO0MMKEeHHOCTW MO KpeauTy C ucnornb3oBaHvem baHkomaTta
BaHka, ocHaleHHoro gyHkumern Cash-In, 3agomkeHHOCTL OyAeT noralleHa B Te4eHue cregyroliero paboyero aHs, npm
3TOM paboynmn gHAMM baHka cuMTalTCA AHU C MOHeAEeNbHMKA MO NATHULY, HE BKIOYas BbIXOAHbLIE U NPa3aHUYHbIE.

2. NOrALUEHUE 3A0OJIMKXEHHOCTHU
2.1. Cpok nonHoro noraiweHunsi 3aeMLLMKOM yCTaHOBMNeHHoro KpegutHoro numuta onpeaensieTcs MOMEHTOM BocTpeboBaHus
3agomkeHHocTn BbaHkoM — HanpaBneHue OOKyMeHTa, cofepxkallero TpeboBaHne BaHka 0 monHOM norawleHun 3aeMLLUKOM
3agomkeHHocTn. MNpn aTom 3aemwuk 064a3aH B TedeHne 30 (TpupuaTtb) AHEW co OHS npeabssrneHus baHkom TpebosaHusa o6
3TOM BepHyTb KpeauTtbl 1 nmoracutbe UHYK 3a00JDKEHHOCTb B MOMHOM 06beme. [JHeM BbiCTaBneHus TpeboBaHus ABNsieTCa AeHb
HanpaeneHus 3aeMWuKy OOKyMeHTa, copepallero TpeboBaHus BaHka O monmHOM noraweHun 3aeMLMKOM 3a40MKEHHOCTU.
[eHb BbicTaBnennss 3aemuimky TpeboBaHus BaHka O MOMHOM noraweHuu 3a00JDKEHHOCTU onpegensieTcsl no YyCMOTPEHMIO
BaHkom. lNoraweHve 3a0/MmKEHHOCTU Ha OCHOBaHWM BbICTaBMNEeHHOro baHkom TpeGoBaHMsA NMpou3BOAWTCH NyTEM pa3MeLleHUst
3aemMumkoM Ha CueTe AeHexXHbIX cpeacTB B 06beme 4OCTaTOMHOM Ansi NoraleHus 3aa0MMKEHHOCTH, N X cnucanus baHkom 6e3
[OMONHUTENBHOIO pacnopsbkeHus 3aeMukom. 3a HapylleHWe CpPOKOB onnaThbl CyMM, ykasaHHbiXx BaHkom B Tpe6oBaHuM o
MOMHOM noraweHMn 3aeMLUMKOM 3af0IDKEHHOCTM, 3aeMlmK BbinnadnBaeT baHky HeycToliky B pa3mepe, YCTaHOBIIEHHOM
[oroBopom 06 yCTaHOBMEHUUN KpeaUTHOIo NMMUTa.
2.2. [o BbicTaBneHus 3aemwuky TpeboBaHusi baHka O MOMHOM MOralweHUn 3a0JMPKEHHOCTM 3aeMLUMK MPOU3BOAUT MSIAHOBOE
norawleHve 3ad0fHKEHHOCTM B YCTaHOBMEHHyto [aty nnatexa. BaHk exeMecsiyHO opMupyeT M HanpaensieT 3aemuiuky
uHdpopmMauuio o pasmepe O6sa3aTenbHOro nnartexa, noanexawero ynnate 3aemwukom B Onvkanwyto [aTy nnatexa
cnocobamu, yctaHoBNeHHbIMU N.N. 17 n. 1.2 HanBnayanbHbIX YCNOBUIA KpeAUTOBAHNS.
2.3. [Ons ocywecTBNeHUs MMaHOBOrO MOralleHus 3ad0fMKEHHOCTM 3aeMmK exemecsiyHo o0s3aH obecneunTb Hanuyune
OeHeXHbIX cpeacTs Ha CueTe B CyMMe JocTaTovHoM Ans noraweHust O6s3aTenbHOro nnartexa. BHeceHne geHexHbIX cpeacTs Ha
CueT JoMmkHO GbITb OCYLLLECTBIEHO HE NO34HEE BPEMEHU OKOHYaHMs1 paboTel cooTBeTcTBYoWero OtaeneHus baHka, B KOTOpom
Obin 3akntoveH [JoroBop 06 yCTaHOBNEHUN KPEAUTHOTO NUMUTA.

Mpwn ycnoBun BHeceHus Ha CueT yka3aHHbIX AEHEXHbIX CPEACTB U Npy Hanuuumn y baHka BO3MOXHOCTM cnuncaTb Ha3BaHHbIE
[EeHeXHble CpeacTBa B LiENsx norawennsi 3agosmkeHHocTn 3aemMwuka nepeq baHkom no [loroBopy 06 yCTaHOBMNEHUN KPEAUTHOMO
NMMUTa CPOKU BO3BpaTa paHee MosfyyvyeHHbIX 3aemMimMkom KpeauToB npoaneBaroTcs Ha OAMH Mecsu, HO He MOryT MpeBbilaTh
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cpoka gevicteus [loroBopa 0 NpefocTaBneHUN KPeAMTHOIO NMmunTa.

Onnata exemecayHoro O6dA3aTenbHOrO nnarexa MnOATBepXAaeT MpaBo 3aemMliMKka Ha JanbHenwee norb3oBaHne
KpeauTHbIM NMMUTOM, KOTOPbIN BO306HOBNSAETCA B pasmepe BHeceHHoro O6si3aTtenbHOro nnartexa 3a MUHYCOM ynnaveHHbIX
BaHky nnartexen, B TOM 4Mcne B norawieHve 3ag0IMKEHHOCTU, BO3HUKLLEN BerieAcTBue TexHnyeckoro osepapadrta, NpoLeHToB
3a nonb3oBaHWe KpeguTamu, W UHbIX NNaTexen, NpegycCMOTPeHHbIX [oroBopom 06 YCTaHOBMEHUWM KpeaUTHOro nMmuTa,
Tapudamu BaHnka, Jorosopom. B cnyuyae, ecnn y 3aemMiumka umeeTcs NpocpodeHHast 3af0MKEHHOCTb U/UNK 3a40MKEHHOCTb MO
ynnate wrtpadHblX caHkuui nepen baHkom, npegycmoTpeHHbix [JoroBopoMm 06 YCTaHOBMEHUW KPEAWUTHOro numMuTa, u/unu
3a00IPKEHHOCTb, BO3HWKLIAs BCNeAcTBME TexHuyeckoro osepapadTa, TO npaBo 3aemuivMka Ha JanbHenwee nonb3oBaHue
KpeauTHbIM NUMWUTOM, KOTOpPbIA BO30OHOBMSETCA B pa3mepe, NpedyCMOTPEHHOM B HacTosiwem absaue, BoccTaHaBnvBaeTcs
TONBKO NPW YCNOBWMM omnnaTbl 3aeMLUMKOM MMEKLLENCS Y HEro MpOCPOYEHHON 3a0IMKEHHOCTU M 3a[l0IDKEHHOCTM MO ynnarte
WwiTpadHbIX CaHKUMI nepef baHkoM, B TOM Yncne 3aJ0MMKEHHOCTM, BO3HUKLLEN BCrieacTeue TexHnyeckoro osepapadra.

MpaBo 3aemwuka Ha pancHerwee nonb3oBaHve KpeAWTHbBIM NUMWTOM BO3HUKAET npu cobniogeHun ycroBun,
npeaycMOTPEeHHbIX npedpliaywmm absauem, B cnyyae, ecnu pasmep KpeguTtHoro numuta no [oroBopy o6 ycrtaHoBneHun
KpeautHoro numuTa cebiwe 0.00 pybnen.

2.3.1. OoseneHne BaHkom Ao 3aemiumka nHdopmauum o paamepe PekomeHOOBaHHOrO nnaTexa o3HayvaeT Hanvume y 3aemuumka
nepen baHkom Tekywien 3agoMmKEHHOCTW MO NpoLeHTaMm, HeynnaveHHbiM B cocTtaBe O6a3aTenbHOro nnartexa u/unu Tekylien
3a0/MKEHHOCTM B CBA3U C NOAKIOYEHMEM / ucnonb3oBaHvem 3aemimkom ycnyr banka. 3aemiyuky pekomeHgyeTca obecneyunTs
Ha CyeTe pa3mMep OeHexXHbIX CpeAcTB Ans ynnaTtel PekomeHgoBaHHoro nnartexa. Mpu Hanmuum aeHexHbix cpeacte Ha CuyeTe B
[aty nnatexa baHk cnucbiBaeT cBOGOAHbBIN OCTATOK AEHEXHbIX CPEACTB B pa3Mepe PekomeHO0BaHHOTO nnarexa.

Mpu atom BHeceHne 3aeMLUMKOM LEHEXHbIX CPeACTB, OOCTaTOYHbIX Ans onnatel ObsisaTenbHOro nnartexa BMECTO CYMMbl
PekomeHooBaHHOrO nnaTexa, He 4BNsieTCs HapyleHuem ycriosBui [loroBopa o6 yCTaHOBNEHWM KPeAMTHOro nuMMuTa B
OTHOLWeHMM cpoka Bo3spata KpeauTtoB, Tak kak Ha CueTe obecnevyeH MUHUMAanbHbIA pasMep AEHEeXHbIX CpeacTB Ans
OanbHenwero nonb3oBaHus KpeantHbiM numutom. OgHako AaHHoe o6CToATENbCTBO (HE BHECEHWE CyMMbl PekomeHaoBaHHOro
nnatexa npu ero gosegeHun) He ocBoboxaaeT 3aemMuimuka oT ynnaTbl BaHKy AeHeXHbIX CpeAcTB B CYET BO3HUKLUEN TeKyLuen
3a00JKEHHOCTH.

2.3.2. JoeepeHne baHkom po 3aemwmka uHdopmauum o pasmepe [natexa no rpacduky o3HavaeT Hanuune B bBaHke
pevicteytollero 3asiBNeHUsS Ha EXeMecsidHoe [JOCPOYHOe MoralleHne KpeauTa, noJaHHoro 3aeMuiukom.  3aeMmLuuky
pekomeHayeTcsi obecneuntb Ha CueTe pasmep LAEHEXHbIX CPeACTB, HampaBnseMblX B CYET JOCPOYHOrO MoralleHus kpeguta
cornacHo 3asBnexus. MNpu atom B lNMnaTtex no rpaduky BkOYeHa cymMMa MPOLEHTOB, Bxoaswmx B coctaB Oba3aTenbHOro
nnatexa / PekomeHOOBaHHOrO nnatexa (MpU HamuuuMu), a Mpu YMEHbLUEHUU CyMMbl MPOLEHTOB, BXOAALMX B COCTaB
Ob6s3aTtenbHOro nnartexa (3a cYeT 4YacTUYHOM onnaTbl MPOLEHTOB Ha AaTy MOCTYNMEHUS AEHEXHbIX CpeacTB) 3asBreHue
ucnonHsietca baHkom B yka3aHHOM B 3asiBNeHUM pa3mepe nnbo B CyMMe MMEHKLLUMXCA Ha cyeTe AEHEeXHbIX cpeacTB (HO He
Oornee, ykazaHHOro B 3asiBMEHUN pa3mMepe), 3a MUHYCOM AEHEXHbIX CPEeACTB 3a4yncrieHHblX baHkom B cyeT ynnaTtbl NPOLEHTOB,
Bxogswmx B coctaB ObssarensHoro / PekomeHgoBaHHOMO (MpU Hanuynm) nnartexa v onnaveHHblx B [laTy nnatexa.

2.4. B uenax obecneyeHnss CBOEBPEMEHHOIO M HaZnexallero UcrnosnHeHns obasaTenscTB No Bo3sBpaTty KpeauTta, npoLeHToB 3a
nonb3oBaHWe Kpeoutamu U Apyrux nnaTtexen, 3aemMuwumk npepoctaBnseT baHky npaBo, a BaHk 06s3yeTcsi, HauMHast co OHA
HacTynneHus cpoka nmoboro u3 nnarexemn, NpPegycMOTPeHHbIX [OroBopoM, NpoOu3BOAWUTbL CMUCAHWE [OEHEXHbIX CpeAacTB 6e3
OOMNOMHUTENBHOIO pacnopsikeHus 3aeMuiuka (3apaHee [OaHHbI akuenT), Haxogsawmxcss Ha cuyete 3aemuwuka. B cnyvae
HeJOoCTaTOYHOCTM AEHEeXHbIX CpeAcTB Ha AaHHom CueTe, 3aemwumk npepoctaenseT baHky npaBo npou3BoanTb CNUCaHWe
OeHeXHbIX cpeacTB 6e3 ONOMHUTENBbHOrO PacrnopsKeHNst C ApYrMx cHeToB 3aeMLumka, OTKpbITbIX B BaHke.

Mcxooss M3 gaHHOro  MoroXeHus, nnaHoBOe MoralleHWe 3afd0fMKEHHOCTU OCYLLECTBMSIETCA EeXEeMEeCAYHO nyTeMm

6e3akuenTHoro cnucaHuns baHkom cymmbl ObsizatensbHoro nnatexa co Cyeta B [laTy nnartexa, ykasaHHy B VHAMBMAYaNbHbIX
ycnoBusix kpeautoBaHus. MNpoueHTbl 3a nonb3oBaHve Kpegutamu nognexat ynnate B coctaBe O6a3aTenbHOro nnarexa.
Mpu atom, npu goBepeHun Ao 3aemiumka uHdopmaumm o pasMepe PekoMeHOOBaHHOMO nnarexa U MNpu HanmMumm OEeHEXHbIX
cpencTB Ha Cuete B [laty nnaTtexa, baHk npon3BoauT noralleHne 3af0KEHHOCTH B pa3Mepe cBOOOAHOro octatka AeHEXHbIX
cpeacTts, Haxogdwmxcss Ha Cyete B cuyeT ynnaTtbl PekomeHOoBaHHOrO mnartexa, Ans yero 3aemMuuk npegocTtaBnsieT baHky
npaeo, a baHk 06sa3yeTcs npov3BecTV norailleHne nytem Ge3akuenTHOro cnucaHusi baHkoMm cBOGOOHOrO OCTaTKa AEHEXHbIX
CpeacTB B pa3mepe PekoMeHO0BaHHOrO nnarexa.

Onnata HauuCneHHbIX MPOLEHTOB Ha daTy nocTynneHus Ha CueT [OEeHEeXHbIX CpPeAacTB, MNPOM3BOAWUTCA B MOMEHT
NOCTYNMNEHUS OEHEXHbIX CpeacTB Ha cyeT 3aemiumka, HO He no3gHee [atbl nnatexa. MNpu onnate o [atel nnatexa
HaYMCNEHHbIX MPOLEHTOB Ha AaTty noctynneHus Ha CueT AeHexHbix cpeacts , ObssaTtenbHbi nnatex / PekoMeHOoBaHHbIN
nnartex (Npu Hann4nm) ymeHbluaeTcs B [laTy nnatexa Ha pa3mep Npoun3BeAeHHbIX onnaT 3aemMimkom Ao Oatsl nnarexa.

2.5. B cnyyae otcytctBusA B [laTy nnaTtexa Ha CueTe AeHEXHbIX CPEACTB, AOCTATOUHbIX Anst cnucaHusa ObsisaTtenbHoOro nnaTtexa
B NOSIHOM o0beme, 3aeMLUMK CUMTaeTCs HapywmBLIMM ycnoBus [loroBopa 06 yCTaHOBNEHUU KPeOUTHOro NMMUTA B OTHOLLEHUMW
cpokoB Bo3BpaTta Kpeautos.

HapyweHune cpokoB Bo3BpaTta Kpeguta BrneveT B3vMaHve nnaTbl 3a Nonb30BaHME NPOCPOYEHHOW K BO3BpaTy cymmon Kpegwta
no cTaBke, ykazaHHOW B N. 4.4.3 HacToAwmx OBLMX YCNOBUIA YCTAHOBINEHUS KPEAMTHOrO NMMUTa C UCMONb30BaHMEM BaHKOBCKMX
KapT.

CeszaHHasaA c KpeguTamu 3af0rmkeHHOCTb 3aeMluMka MorallaeTcsi nocrne noraleHus Apyrov 3agofbKeHHocTM 3aemuumka
B cOOTBETCTBMM C [loroBopoM 006  yCTaHOBMEHWM KpeauTHOro NMMUTa, B NOCMeAoBaTeNbHOCTM,  COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTW, B KoTopo KpeguTel ©Obinv  npepocTaBneHbl  3aeMuiuky, a Takke C cobniogeHneM cnegytoLen
04YepeHOCTU:

e nepBas o4Yepeab — MPOCPOYEHHbIE NPOLEHTLI 3a Nonb3oBaHue Kpegutamu;

e  BTOpas oyepedb — NPOCPOYEHHbIV OCHOBHOM onr no Kpegutam;

e TpeTbsl oyepenb — LWTpadHash HeyCToMka 3a HapylleHWe cpoka BO3BpaTta nnatexen no [oroBopy o6 ycTaHOBMEHWM

KPEeAWUTHOro NIMMUTA;

e yeTBepTas ovepenb — MPOLIEHTLI 3a Nonb3oBaHve Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpegutam;

e llecTass o4vepedb — MWHble nnatexu, nNpegycMOTPeHHble 3akoHogdaTenscTBoMm Poccuiickonn depepauum o

notpebutensckom kpeaguTte (3arime) unm [1oroBopom 06 yCTaHOBNEHUM KPEeAUTHOrO nuMmuTa unmn Tapmudamu.
2.6. B cnyyae HeucnonHeHusi/HeHaanexawero McnosiHeHust 3aeMLimMKkom 006s1I3aHHOCTM MO onnarte nnatexen no [JoroBopy o6
YCT@HOBMNEHUN KPEAMTHOIO NUMWTA, YCTaHOBMNEeHHon Tapudamu/VHanBnayanbHbIMU YCNOBUAMU KpeaWUTOBaHWs, 3aeMLiuk
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065a3aH ynnatute baHky nnaty B pasmepe, yctaHoBrneHHoM BaHkom B Tapudpax, AENCTBYIOLLMX HA MOMEHT COBEPLUEHNS TaKon
onnarsbl.

2.7. TlpocpoyeHHON 3adormkKeHHoCTblo 3aemuwimka nepen baHkoMm cumTaeTcss nwobor nNpedycMOTpeHHbI [oroBopom 06
YCT@HOBINEHUN KPEAMTHOrO NMMUTa MnaTex, He OnnadeHHbin 3aeMLUMKOM B CpOKW, MNpeaycMoTpeHHble [oroBopom 06
YCTaHOBMNEHUUN KPEAWUTHOIO NMMUTA.

2.8. KnneHTy no pelueHnto ynorHOMOYeHHOro opraHa baHka mMoxeT ObiTb npegoctaBneHa otcpoyka onnaTel Ob6sizaTensHOro
nnartexa, npyn aToMm KpeauTHbIi NUMUT BaHKOM yMEeHbLUAeTCA U CTAHOBUTCS PaBHOW pa3mepy Tekyllen 3aJ0imMKEeHHOCTU Mo
Kapte. Cpok npepoctaBneHust ykasaHHOM OTCPOYKM OnpeaensaeTcs pelleHneM YrnosIHOMOYEHHOro opraHa u gosoamntcst baHkom
0o KnveHta cnocobamu, ycTaHoBneHHbIMM n.N. 17 n.1.2 iHguBmayaneHbIX YCIOBUIA KDEANTOBAHUS.

3. AOCPOYHOE MNMOrAWEHUE 3AA0O0IMKEHHOCTHU

3.1. B cnyyasx, ecnu 3aeMLiMK XenaeT noracutb 3afoimkeHHOCTb no KpeamTtam B cymme, npesbiwarowen O6a3aTenbHbIN
nnatex/ PekomeHOoBaHHbIN Nnatex (npyv Hanuuun), 3aeMwuK npeasapuTenbHO yBegomnseT baHk o cBoem HamepeHuu. B
cnyyae HeyBegomneHus baHka o0 XenaHuu Npov3BeCTM MoralleHve B cymme, npesbiwatowmn Obss3atenbHbin nnatex, baHk
exxemecs4Ho cnuckiBaeT B [laTbl Nnatexa AeHexHble cpeacTBa B pasmepax He 6onee yem PekoMeHO0BaHHbIN NnaTex.

3.2. [Ina oocpoYHoro noraileHus 3agosmkeHHocTn no Kpeamtam 3aemuiuky Heo6xooumo nMyHO 0bpaTuTbesa B noapasgerneHune
BaHka nmbo obpaTuTbCA AMCTAaHUMOHHO No TenedoHy B KoHTakT — ueHTp BaHka c 3asBneHveM O [OCPOYHOM MOralleHwu
KpeamTa no [Jorosopy o6 yCcTaHOBNEHUW KPeAUTHOro numuTa, a Tawke obecneuntb B [laTy Gnwkanwero, 3a AHEM NPUHATUSA
BaHkom 3asBneHua nnatexa, Hannuve Ha CyeTe AeHeXHbIX CPeACTB B XenaemoM Ans cnncaHusa B [laty bnvxaniiero nnatexa
pa3mepe. [locpoyHoe noraileHne 3agosmkeHHocTn no Kpegutam MoxeT NMpov3BOAUTLCS MyTEM BHECEHWS HanmWYHbIX AEeHEXHbIX
cpeacts B kaccy baHka wnu nytem nepeyvcneHuns AeHexHbIXx cpeacTB Ha CuyeT, oTkpbiThii B BaHke no [orosopy o6
YCTaHOBNEHUN KPEAUTHOro NumuTa.

3.3. JocpoyHoe noralueHve 3aformkeHHocTn no [loroBopy 06 yCTaHOBREHWM KPeauMTHOro numwuta npomssoamntcs BaHkom B
Gnvxkanwylo 3a gHeM NPUHATUSA 3asBNeHNs 0 JOCPOYHOM MnoraweHun kpeguta [aty nnatexa nytem cnucaHus co Cyeta cyMMbl
OEHEeXHbIX CPEACTB B CYET TAKOro AOCPOYHOrO MnoralleHus. YacTnyHoe JOCpOYHOe MnoralleHne 3adomkeHHoOCcT no Kpeanty He
ocBoboxgaeT 3aemMlumka oT coseplueHns O6s3aTenbHOro nnartexa, BbiNagalolero Ha Mecsl, B KOTOpom ByaeT npousseaeHo
Takoe MoralleHne 3afoSHKeHHOCTU, B CBSA3N C YEM B CYMMY [EHEeXHbIX CPeAcTB, Haxogswmxca Ha CueTe, BKNoYeHa cymma
NPoLIeHTOB, BXoasALwwmx B coctae ObsasatensHoro nnatexa / PekomeHaoBaHHoro nnatexa (npu Hanmuum). [JocpoyHoe noralueHvne
3afomkeHHocTn no [loroBopy 06 yCTaHOBNEHWWM KPEAMTHOro nMMUTa He BrieyeT pacTopXeHue/mameHeHvne [orosopa 06
YCTaHOBNEHUN KPEAMUTHOIO NMMUTa B pamKax KOTOporo 3aemLumK Bnpase nonb3oBaTbcd KpeanTHbIM NMMUTOM, BO3OGHOBMEHHBLIM
Ha CyMMy [OOCPO4YHOro mnoraweHus. [pyM HEeBO3MOXHOCTW ocyliecTBrneHus baHkom pacyeToB MO AOCPOYHOMY MOralleHuio
3aJ0JPKEHHOCTM (BCreacTBMe NO34HEro 3a4nCneHns OeHeXHbIX CPeACTB Ha cyeT) B Onmxanwyo 3a AHeM NpUHATUSA 3asiBneHus
O [OCPOYHOM noraweHun kpeauTa [aTy nnatexa, COOTBETCTBYHWLlee 3asBneHve 3aeMuwmka yTtpadmBaeT cuny, n bank
OCYyLLEeCTBNAET ChucaHWe [AeHexHbIX cpeAcTB B pasmepe ObsasaTenbHoro nnatexa, npegycMoTpeHHoro [loroBopom 06
yCTaHOBMNEHUN KpeaWuTHOro numuta, / PekomeHgoBaHHOro nnatexa (Mpy Hanumuum). 3aemwuk Bnpase NMOBTOPHO 0bpaTuTbCs B
BaHk B Liensix ocyLlecTBreHUst 4JOCPOYHOIO MoralleHns 3a40MMKEHHOCTH.

3.4. VHdopmauma o npou3BefeHHOM MOMHOM/YacTUYHOM [OCPOYHOM noraweHun Kpeguta Hanpasnsetcsa baHkom cwmc-
coobuieHnem Ha HoMmep mobunbHoro TenedoHa nMMbo Ha agpec ANEKTPOHHOWM MOYThI, yKa3aHHbIX 3aeMLMKoM B 3asBneHun o
[0CpOYHOM noraweHun Kpeauta, a npu oTCYyTCTBMM TakoBbIX Npu obpatleHun 3aemwmka B noboe Otaenenne Kpeautopa. Mpu
aToM, 3asiBneHne o [OCPOoYHOM noraweHnn KpegmTta MoxXeT ObiTb MCMNOMHEHO TOMbKO NOCMe noraweHus NpoCPOYEHHON
3a40MmkeHHoCTH no [JoroBopy 06 yCTaHOBMNEHUW KPEAUTHOrO NMMUTA, @ Takke CyMMbl MPOLIEHTOB, BXOAALMX B COCTaB TEKYLLEro
O6s3aTenbHoro nnartexa / PekomeHgoBaHHOro nnaTexa (npy Hanmumm).

3.5. B cnyuasx, ecnn 3aeMLmnK xenaeT Ha perynsapHoi ocHoBe U 6e3 odopmMneHVs OONOMHUTENbHBIX 3asBNEeHWI norawaTb
3agomkeHHocTb no Kpeautam B cymme, npesbiatolien ObasatenbHbln nnatex, / PekoMeHAoBaHHbIM NnaTtex (Mpy Hanmuum),
3aemwuk yBegomnseT baHk o cBoeM HamepeHuM npedocTaBMB MNUCbMEHHOe 3asBreHVe Ha eXeMecsyHoe [OCpPo4vHoe
noraweHne Kpegnta no popme baHka nmbo o6patuTbCs ANCTaHUMOHHO Mo TenedoHy B KoHTakT — ueHTp baHka. B ykaszaHHOM
3aaBneHnn 3aemMLLMKOM yKa3biBaeTCA pasMep eXeMeCAYHON CyMMbl, HanpaBriseMon B AOCPOYHOE NoralleHne 3ag0MmKeHHOCTH,
B KOTOPYIO BKITHOYEHa CyMMa MpOoLEHTOB, Bxoadawmx B coctaB Ob6s3aTenbHOro nnatexa, Npuxogawerocs Ha mecs, B KOTOPOM
OCYLLECTBMNSETCS Takoe [OCpPOYHOe norawieHve, nubo PekoMeHOoBaHHOro nnaTtexa (npu Hamuuum). BaHk Ha ocHoBaHun
ykasaHHoro 3asBreHus exemecsyHo B [laTy nnaTexa cnucbiBaeT co CyeTa AeHexHble CPeAcTBa B pa3Mepe, yka3aHHOM B
3asBneHnn B cHeT ynnaTbl CyMMbl NPOLEHTOB, BXoAsALmx B coctaB Obs3aTensHoro nnatexa / PekomengosaHHOro nnartexa (npu
Hanuynm) N JOCPOYHOrO MoralleHnsi 3aJ0IMKEHHOCTH, a B Cryvae HeoCTaTOMHOCTU AeHeXHbIX CpeAcTB Ha CyeTe B ykasaHHOM B
3asBreHun pasmepe, CnvcaHue AeHeXHbIX CPeACcTB B CHET JOCPOYHOro BO3BpaTa, B pasmepe nmMetomxcs Ha Cuete AeHeXHbIX
CpeacTB 3a MWHYCOM CyMMbl MPOLIEHTOB, BXOASAWMX B coctaB nnaHoBoro O6s3atenbHoro nnartexa nubo PekomeHgoBaHHOro
nnartexa (npuv Hanuynm).

[ocpoyHoe noralleHne 3agomkeHHocTn no Kpegntam Ha ocHoBaHumM ab3aua nepBOro AaHHOro MyHKTa MOXET MPOovM3BOAUTLCH
nyTem BHECEHUSA HaNMYHbIX AEHEXHbIX CPeAcTB B kaccy baHka nnv nytem nepeuncneHne geHexHblx cpeacts Ha CyeT, OTKPbITHIN
B baHke no [oroBopy 06 yCTaHOBNEHUM KPEOMTHOro NUMuTa, He nosgHee kaxaow [aTel nnatexa B KOTOPOW OAeWCTBYET AaHHOe
3assneHue. MNpu atom:

a) B cllyyae HeJoCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CuyeTe B pasmepe, yKkasaHHOM B 3asBreHWN AnS JOCPOYHOro noralleHus
3agormkeHHocTu, BaHk ncnonHsieT 3asBneHve Ha exemecsyHoe JOCPOYHOE NoralleHye No CMcaHuio AeHEXHbIX CPeACcTB B cyeT
[OCpPOYHOro BO3BpaTa B pa3Mepe ocTaTka Haxogsawmxcs Ha CueTe OeHeXHbIX CPeAcTB 3a MWHYCOM CYMMbl MPOLIEHTOB,
BXOAsAWMX B cocTaB nnaHosoro Obs3atensHoro nnaTexa / PekoMeHaoBaHHOro nnarexa (npu Hanuuum).

0) B crnyyae OoTCyTCTBMSA AEHEXHbIX CpeAcTB Ha CueTe genicTerMe 3asBNEHNs Ha eXeMecsyHoe JOCPOYHOe MoralleHne KpeguTa
He npekpaljaeTcsd, a [OCpPOYHOe MoralleHne npou3sBoauTca B crepywowyto [aty nnartexa, B koTopow OyaeTr obecneyeHo
3aeMLMKOM Hanum4ume geHexHbIX cpeacTs Ha CyeTe;

B) B Cly4yae OTCYTCTBMSA HeobxoaumocTu BHeceHusi O6s13aTenbHOro nnarexa B Mecsile, B KOTOPOM AencTeyeT 3asBrneHne Ha
exemecsiyHoe [OoCpoyHOoe noraweHve Kpegurta, AOCPOYHOE MoralleHue B yka3aHHOM eXeMeCsiHHOM pasmepe Mpou3BOAUTCS B
crnegytowyto [laty nnatexa B koTopoM 3aeMlumky Heobxoaumo Oymet onnauvBatb O6sA3aTenbHbIA NNaTeXx U Npu ycrnosun
Hanuunsa Ha cyeTe AeHEeXHbIX CpedCTB B pasmepe, yka3aHHOM B 3asiBNeHnn Ha exemMecsyHoe ocpoyHoe noraweHune KpeauTta;

r) B cnyyae ecnu B Mecsue, B KOTOPOM AeWCTByeT 3asiBMeHWe Ha exemecsyHoe JOoCpoyHoe noraweHune Kpegwta pasmep
O6s3aTenbHoOro nnatexa / PekomeHgoBaHHOMO nnartexa (Npy HanMyvmn) NpeBbILaeT pasmMep eXeMeCcsYHOW CyMMbl, YyKa3aHHOW B
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3asBneHnn Ha exemecsyHoe AoCpoYHoe noraweHne Kpeanta, baHk cnucbiBaeT B noraweHve Kpegnta cymMmy AOCTaTOUHYHO A4S
onnatbl ObsA3aTensLHOro NnaTexa B TekyleM mecsue, / PekomeHaoBaHHOMoO nnatexa (Npy Hanmuum), a 4OCPOYHOE MoralleHne B
yKasaHHOM eXeMeCS4YHOM pasmepe npoussoauTcsa B criedyrowyto [laty nnatexa, B kotopow byaeT obecneveHo 3aemiiykom
Hanuuve AeHexHbix cpedcTB Ha CyeTe koTopas He npesbiwaeT pasmep OB6sa3aTenbHOro nnarexa B mecsaue onmatbl, /
PekomeHpoBaHHOro nnatexa (npu Hanuyum).

MopaHHoe 3aemwukom 3asBrieHve Ha exemecsyHoe AOoCpovHoe noraweHne Kpeauta AencTByeT B TeYeHUe cpoka OencCTBUS
[orosopa 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTa A0 ero OTMEHbI.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk BnpaBe:

4.1.1. n3meHATb KpeauTHbI AMMMWUT W/MnNn NPOAOIKUTENBHOCTL Mepuoda BPEMEHW, B TeYeHWe KOTOporo 3aemuuuky moryT
npegocTasnATbCca KpeauTtbl, n/mnn cpok genctsua [orosopa 06 yCTaHOBMEHUW KPEAUTHOro nMmMuTa u/vnu Cpoku BO3BpaTa
KpeawnToB n/vnu pasamep npoLeHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a Norb30BaHWe NpOCPOYEHHLIMU K BO3BpaTY
cyMmm KpeauToB) n/vnm cpoku nx ynnatbl W/num o4epefHOCTb NoraweHns 3agormKkeHHoCTM 3aemLumka (Mpu 9ToM 3aeMLuUmK nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeOOMMeHus u/unu cooblieHns, obpaTmBlUMCb B KOHTAKT-LEHTP, MOXEeT Yy3HaTb HOBOE
3HayeHne nonHow ctoumocT KpeamTtos no [loroBopy 06 yCTaHOBNEHWUW KPEAMUTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBuS
[orosopa 06 ycTtaHoBNeHnn KpeauTHoro nummTa. C nsmeHeHHbIMK ycrnosusimmn [loroBopa 06 yCTaHOBIEHNN KPEAUTHOrO NuMuTa
3aeMLLUVK TaKkke MOXET 03HaKOMUTLCA NOCPeACTBOM VIHTEpHeT-6aHK (Npy HanuymMm TEXHNYECKOW BO3MOXHOCTH)) MPU 3TOM:

e ymeHblleHne KpeauTHOro nummnta u/vnm NnpogorkuTensHOCTN Nepnoaa BpEMEHN, B TeHEHME KOTOPOro 3aemLLmKy MoryT
npepoctaenaTeca Kpeautbl, n/mnu cpokoB Bo3Bpata KpeoutoB u/vnu CPOKOB ynnaTtbl NPOLEHTOB 3a MONb3oBaHue
Kpeantammn (B T.4.3a nonb3oBaHME MPOCPOYEHHOW K BO3BpaTy CyMmMmow KpeauToB) B 3aBMCMMOCTM OT M3MEHEHMWs
CTOMMOCTU KPEeAUTHbIX pecypcoB (B T.4.cCTaBku pedwmHaHcupoBanuss baHka Poccun) mnu no apyrum npuymnHam,
YNOMSAHYTbIE N3MEHEHUSI CYATAIOTCA BCTYMUBLLUMMMK B CUIY CO AHSA HanpasfieHns baHkom 3aemLuuky COOTBETCTBYHOLLErO
MUCbMEHHOIO YBEAOMIEHMS (3akasHbIM MUCbMOM C YBEAOMIIEHMEM O ero BpyveHun 3aemLumky) unm cooblieHns
nocpegcteom CMC nHpopmmposaHus/E-mail — nHbopMupoBaHus;

e yMeHblUeHWe CpoKoB Bo3BpaTa KpeautoB w/unu CpoKoB ynnaTtel MPOLEHTOB 3a mMonb3oBaHne Kpegutamm
pacnpocTpaHseTca Ha KpeauTbl, npegocTaBnsieMble 3aeMLUMKy MOCMe BCTYNSIEHUS B CUy COOTBETCTBYHOLLETO
U3MeHeHusl, a apyrme wnameHeHns — Ha KpegwTbl, npegocTaBneHHble 3aeMLUMKy Kak Mocfie BCTYMNfeHWus B cumy
COOTBETCTBYIOLLErO N3MEHEHWNS, Tak U A0 3TOr0 MOMEHTa;

e yBenuyeHne KpeauTHOro numuTa, €CnNM MHOE He npeaycMoTpeHo [lporpammont KpeauToBaHus nMbO pelueHneM
YnonHomoyeHHoro opraHa baHka, npoussoguTcsi baHkoM B OAHOCTOPOHHEM MOpPsiAKe Mpy coBMoAeHMU crnedyoLmx
ycnosuii: 1) yeBenuueHnne KpeautHoro numuTa npoussBogmTcs He Gomee vem go pasmepa KpeguTHoro nvmwura,
nepBoHavanbHO ykasaHHoOro B MIHOMBuAyanbHbIX YCNOBUSX KpeautoBaHns nnu go pasmepa OpobpeHHoro KpeauTtHoro
nuMmuTa (Npu ero ykasaHun B HOMBuAyanbHbIX YCNOBMAX KPEAUTOBAHUS); 2) Haanexaiiee ncrnonHeHne 3aemLumMKoM
cBonx obsasaTenbcTB no [loroBopy 06 yCTaHOBNEHUW KPEAWUTHOro numuta; 3) OTCYTCTBME HEraTMBHOW KpeauTHON
uctopmn 3aemiumka; 4) UHbIX (PaKTOPOB B COOTBETCTBMU C KpeauTHow nonutukon baHka. CobniogeHue ykasaHHbIX
yCrnoBuI He BrneyeT HeobXoAMMOCTb MOAMUCAHUS OOMOMHUTENbHbIX corfaweHni Kk [oroBopy o6 ycTaHOBReHWM
KpeamTHoro numuta. MNpu atom BaHk He MpuHMMaeT Ha cebs ycnoBHbIX 00A3aTeNbCTB Ha yBeNMYeHWe KpeauTHOro
nMMUTa M BNpaBe He yBenuyMBaTb KPEAUTHbIN NMMUT, B TOM 4Yuche OTkasaTb 3aemwuky B ero ysenuveHun. [pu
U3MEHEeHUN KpeauTHoro numnta baHk yBegomMnseT 3aemiimyka O COOTBETCTBYHOLMX U3MEHEHUSX NMyTEM HampasfeHus
nocrnegHeMy COOTBETCTBYHOLLErO MUCbMEHHOro yBeOOMIEHNs (3aKa3HbiM MUCbMOM C yBEAOMIEHWEM O ero BpyYeHuu
Baemwumky) nnm coobwermnsa nocpegctsom CMC nHdopmmnposanns/E-mail — nHdopmmnposaHus;

e yBenuyeHne NpPoAOIKUTENBHOCTN NEpUoAa BpeMeHW, B TeyeHne KoToporo KnueHTy moryT npegoctasnsatbes KpeauTbl
(3a wvcknoveHneM npoArfeHus NPOAOIHKMTENbHOCTM nNepuoda BpemeHu), u/mnm cpoka pencteus [oroBopa 06
YCTaHOBNEHUN KPeQUTHOro nMMUTa W/Mnu NpoasfieHns CpokoB Bo3BpaTa KpeauToB Ha TOT XKe CpOK, €Cnv UHOe He
npeaycMoTpeHo [lporpammon KpeouToBaHuss nNnbo pelueHnem YNOoNHOMOYEHHOro opraHa baHka, npou3BoguTca npuv
yCroBuM Hagnexawero ucnonHeHnss KnvmeHtom cBoux obsasatensctB no [JoroBopy 06 YCTAHOBMEHUW KPEAWUTHOro
nMMuTa Nnnn n3MeHeHNss CPOKOB yNnaThl MPOLIEHTOB 3a Nonb3oBaHne Kpegntammn B CTOPOHY YBENUYEHMS MO PELLEHMNIO
BaHka, ouem baHk coobwaeT KnneHTy nyTem HanpaBfieHWs nocnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOMo
yBEAOMMEHMs (3akasHbIM NMUCbMOM C yBedOMIIeHNeM O ero BpydyeHun KnmeHTy) mnu cooblueHns nocpeactsom CMC
nMHopMmpoBaHus/E-mail — nHdopmMmnpoBaHus;

e  yMeHbLUeHue pa3mepa MpoLEHTOB 3a nonb3oBaHve KpeamTtamu (B T.4. MPOLIEHTOB 3@ MONb30BaHME MPOCPOYEHHbIMU K
BO3BpaTy CyMM KpeawuToB) unv npekpallieHue HayucreHusi MpoLeHTOB 3a nonb3oBaHve Kpegutamu (ynomsHyTble
W3MEHEHUS] CYMTAIOTCA BCTYNMBLUMMMW B CUIY C AaTbl NPUHATUMSA BaHKOM COOTBETCTBYIOLLErO peLleHus, npu aTom baHk
yBegomnsieT 3aeMliMka O TakOM pelleHun MyTeM HanpaBneHusl MnocnegHeMy COOTBETCTBYIOLWEr0 MNUCbMEHHOro
yBegoMneHusl, unu nocpeactBom CMC — uHdopmupoBanms/E-mail — nHdopMmrpoBaHusa, vnu nytem pasMeLleHust
yKkasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

4.1.2. n3MeHATb pasMep NPOLEHTOB 3a nornb3oBaHne KpeauTamy B npepenax nponopuuoHanbHOr0 M3MEHEHWs CTOUMMOCTU
KPeOUTHBIX PecypcoB (B T.4Y. YBENMMYEHME KIHOYEBOW CTaBKW W/MNKU CTaBku pedrmHaHCMpOBaHUS wvunn yBenuyeHue cpenHen
MaKCMMarnbHOW MPOLEHTHOW CTaBKW MO BKNagam B pybnsx), unu no ApyruMm npuymHam o yem baHk coobuiaet 3aemiumky nytem
HanpaeneHus nocrnegHemy CMC-coobuweHus/e-mail- cooblieHna/MMcbMeHHOro yBegomneHusa (mpu 3Tom 3aeMwuk nocne
Nony4yeHusi COOTBETCTBYIOLLEro YBeAOMMeHUs wu/unu coolLueHnsl, obpatuBlumnce B KOHTakT-UEHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctoumocT Kpegmtos no [oroBopy 06 yCTaHOBNEHWM KPEAUTHOrO NMUTA, a TakkKe U3MEHEHHble YCNoBUS
Horosopa 06 ycTtaHOBNeHun kpeauTHoro numuTa. C nsmeHeHHbIMK ycnosusMu [loroBopa 06 ycTaHOBNEHUW KpeAUTHOro NuMuTa
3aeMLMK Takke MOXET 03HAKOMUTbLCH NOCPeACcTBOM MHTepHeT-6aHK (Mpy HanmMunM TEXHUYECKON BO3MOXHOCTH)). YNOMSIHYTbie
U3MEHEHUS CYNTAIOTCSA BCTYMMBLUMMUW B CUMY CO OHS HanpaBneHnst baHkoMm 3aeMLuuKy COOTBETCTBYHOLLETO YBEAOMIEHHS.

[Mpu nsmeHeHnn pasmepa NpoLEHTOB 3a Nonb3oBaHne Kpeamtamu, Kak Ha OCHOBaHWM NepBoro ab3aua HacToALLEro NyHKTa, Tak u
B Criydyae HapyuweHust 3aeMpmkom obs3aTenscTs, NMMbo B UHBIX CryyasiX, BMEKYLUMX COOTBETCTBYKOLLEE YBEnM4eHue pasmepa
NpoueHTOB 3a nonb3oBaHve Kpeawtamu, npoueHT onpegenswiowmn pacdet OO6A3aTenbHOro nnaTexa nepecynTbiBaeTCH U
posoanTcsa o 3aemiiuka cnocobamm, yctaHoBneHHbIMM nn. 17 n.1.2 HaMBMAyanbHbIX YCNOBUIA KpEAUTOBAHMS.

4.1.3. pacTtoprHyTb [oroBop 06 yCTaHOBNEHUM KPEAMTHOrO NUMUTa B OOHOCTOPOHHEM mnopsigke 6e3 A0oMonHWUTEeNbHOro
cornacoBaHus ¢ 3aeMLUMKOM, NPV OAHOBPEMEHHOM HanM4nn criedyoLmnx YCroBuii:
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- MO0 OKOHYaHMKO cpoka aencTeusa KapTtbl 3aeMuwuk B TeveHne 12 (oBeHaguaTb) MecsiLeB He obpallaetca B baHk ¢ 3asBneHnem
Ha nepeBbInyck KapTbl;

- OTCyTCTBME 3afofhKeHHoCTM no [oroBopy 06 yCTaHOBMNEHWMM KPEAMTHOrO NMMMUTA, BKMYasi obA3aTenbCcTBa MO onnarte
wTpadoB/HeycToek/NNaT u ap.;

- KpeantHein numnt no Jorosopy 06 ycTaHOBNeHWUM kpegntHoro numuta paseH 0,00 pybnei.

[oroBop 06 ycTaHOBMEHUW KPEeOMUTHOrO MNMMWUTa CUMTAETCA PaCTOPrHyTbIM CO AHS, creayolero 3a AHem oTnpaBku BaHkom
3aemMLmKy COOTBETCTBYIOLLEro MMCbMEHHOro yBeAOMMNEeHMs (3aKka3Horo nMcbMa C yBeAOMIEHMEM O BpyveHUn 3aemLumky u/unm
CMC coobLeHusa niunn E-mail ysegomneHus).

4.1.4. NnpoANnsiTb NPOACIDKUTENBHOCTL NEeproaa BPEMEHU, B TEYEHNE KOTOPOro 3aeMLumky MOryT npegocTtaBnsatecs Kpeantsl, Ha
CpoK He bonee 1 (ogHoro) roga.

Mpu ykazaHHOM NpPOAIEHMN YCMOBUS, Ha KOTOPbIX NpefocTaBnanucb KpeamTel, He MUBMEHSAOTCSH, B CBA3M C YEM, YBEOMIIEHME O
NpOAJIEHUN MNPOAOIMKUTENBHOCTU Mepuofa BPEMEHU, B TeYEHMEe KOTOporo 3aemLuMKy MOryT npepocTtaBnsitecs KpeauThl,
3aewmuymky He HanpasngaeTcs. [1poaomKNTENBLHOCTL NepmMoaa BPEMEHU, B TEYEHME KOTOPOro 3aeMLLUMKy MOryT npeaocTaBnsaTbCcs
KpeguTtbl, cuntaeTca npoaneHHon co AHs, CrneayLwero 3a gHeM, ABRASIOWMMCS NocnegHnM gHeM Nepuofa BpeEMEHU, B TeHEeHne
KOTOporo 3aemMLyuky MoryT npegoctaenatbca Kpeanthbi.

Mpn Hanuumm HeratmBHOM UWHOpMauMn o 3aemumke WM B Cryy4ae, €CnM  COOTBETCTBYIOLLEE peLUeHUEe MPUHATO
YNonHoMoYeHHbIM opraHoM baHka n/unu B cnyyasix, yCTaHOBMNEHHbIX NyHKTOM 4.1.6 O6Lwux ycrnosun yctaHoBneHus KpegutHoro
nMMUTa C UCMNONb30BaHMEM OaHKOBCKMX KapT, MPOAMEHUE NPOOOIDKUTENBHOCTM Mepuoda BpeEMEHW, B TeYEHMEe KOTOPOro
3aemLUMKy MOryT npefocTaBnAaTbea KpeanTsl, NpOM3BOAMTCA Ha YCIOBUSIX NPOrpaMMbl KpEAUTOBAHMWSA, AENCTBYIOLLEN HA MOMEHT
TaKoro nNpoaneHus.

B cnydyasx, ykasaHHbIX B ab63.3 HacToswero nyHkta, baHk HanpaBnseT COOTBETCTBYHOLlEE YyBeAoMIeHue 3aeMLuuKy,
nocpeacteom CMC coobuieHus/e-mail-coobieHnsi//nnceMeHHoro ysegomnenus, He nosaHee 30 (TpuauaTtv) kaneHaapHbix AHEN
[0 MOMEHTa OKOHYaHUS nepuoaa BpeEMeEHU, B TeYEHME KOTOporo 3aeMLUnky MoryT npeaoctaBnatbesa KpeguTsi.

[Mocne nonyyeHus ykasaHHOro yBeaoMneHus u/unu cooblenunsi, 3aemMmnk gomkeH obpatntbesa B noboe OtaeneHvne baHka go
OHSA OKOHYaHWsi nepuvoda BPEMEHU, B TedeHMe KOToporo 3aeMLiuky MOoryT npegocTtaBnstecs KpeguTel, Anst nognucaHus
3asABneHns Ha U3MEHEHME YCINOBUI KPEAMTOBaHWUSI M KOMMMekcHoe GaHKkoBckoe obcnyxuBaHwe. lMocne nognucaHws gaHHOro
3asBneHuss 3aeMLivKy NpoOAnseTcs Nepuos BPEMEHW, B TEYEHME KOTOporo 3aemMiiuky MoryT npefocTtaBnstecs Kpeautbl Ha
N3MEHEHHbIX YCIOBUSIX.

Ecnu 3aemwuk He ob6patuncs B BaHk 0o [OHA OKOHYaHUSA nepvoda BPEMEHW, B TeYEeHMe KOTOporo 3aeMmLumKky MoryT
npegoctaBnatbes KpeguTbl, Ans nognucaHvs 3asBneHns Ha M3MEeHeHWe YCIoBUWA KPeaMTOBaHUA M KOMMNIEKCHoe GaHKoBCkoe
obcnyxunBaHune, To Nepuoa BpeMEHU, B TeHEHNe KOTOporo 3aeMLumky MoryT npegoctaenatbes Kpeantsl, BaHkom He npognsieTcs.
B cnyuae, ecnn y 3aeMLimKka OKOHUYMICA CPOK MPOAOIKMUTENBHOCTU NEPUOLa BPEMEHU, B TEYEHUE KOTOPOro 3aemLumKky MoryT
npepoctaBnAatbes KpeguTbl U He 6bin npoaneH baHkom Ha ycrnoBusXx, NpegyCMOTPEHHBbIX HACTOALUMM MYHKTOM, MO PEeLUeHUto
YnonHomMoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTb Nepuoda BpPEMEHM, B TEYEHME KOTOPOro
Baemwmky MoryT npepocTtaBnatbcs KpeauTbl, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuiaeT 3aemuimky o npoaneHun
NpoaOMKMUTENBHOCTU Neproaa BPEMEHN, B TEYEHNE KOTOPOro 3aeMLUMKy MOryT npegoctaBnaTecs KpeguTtbl, MyTeM HanpasneHus
nocnegHemy CMC-coobueHus/e-mail- coobLieHna/MMCbMEHHOTO  yBEAOMMEHUS (Npy 3ToM  3aeMluk nocre MonyvyeHus
COOTBETCTBYHOLLEro yBeOOMIEHNsT N/unu coobLlieHuns, obpatmBncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHuWe MOMHON
ctommoctn KpegmtoB no [orosBopy 06 yCTaHOBMNEHUW KpPeaWTHOro numuta, a Takke M3MeHeHHble ycrnosus [loroBopa 06
YCTaAHOBMNEHUMN KPEAMTHOro NUMUTA, Takke C WU3MEHEHHbIMKU ycrnoBusmMu [loroBopa 00 YCTaHOBNEHWM KPeoMTHOro numuta
3aeMLLMK MOXeT 03HAaKOMUTLCH NOocpeacTBOM MHTepHET-6aHK (Mpy Hanuuum TEXHNYECKON BO3MOXHOCTK)). [MpogomkuTensHOCTb
nepuoga BpeMEHM, B TeYeHMEe KOTOporo 3aemuimky MoryT npepocTaBnsitecs KpeguTtbl, cuMTaeTcsi YCTAHOBMEHHOW CO AHS
HanpasneHusi baHkom 3aeMLLUMKy COOTBETCTBYIOLLErO YBEAOMIEHUS U/UMK COOOLLEHUSI.

4.1.5. n3MeHsATb ycTaHOBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHom [lorosopowm;

4.1.6. oTkasaTbCsi OT npegocTaBneHus KpeauToB MNOMHOCTbIO MMM YaCTUYHO W/MNKM B NUCbMEHHOW dopMe noTpeboBaTb
noralleHusi CBSI3aHHOW C npegocTaeneHvem KpeauTtoB 3a40rmKeHHOCTM 3aemiimka, w/vnu  pactoprHyTe [oroBop 06
YCTaHOBIEHNM KPEAUTHOTO NMMMUTA B MOPSAKE, YCTAHOBIIEHHOM 3aKoHoaaTenscTBOM PD, B criyyasx:

a) Hannuma obCTOATENbCTB, OYEBUAHO CBUAETENMbLCTBYIOLIMX O TOM, YTO npedocTaBneHHble 3aemwumky Kpeoutbl He OyayT
BO3BpaLLEHbl B CPOK, K JaHHBbIM 00CTOATENLCTBAM, B TOM YMCIIE€ OTHOCATCA:

- HdopMauma unu AoKyMeHTbI, NoAnexalyne npeacrasneHuio 3aemMimkom baHky B cooTBETCTBUM 1nu B ¢BA3M ¢ [JoroBopom 06
YCT@HOBMNEHUN KPEOUTHOrO nMMUTa, NpeAcTaBneHbl 3aeMLUMKOM HECBOEBPEMEHHO, B HEMOMHOM 00beme, unu ecrnu Takas
WHGOPMaLUs U AOKYMEHTbI UMK UX YacTb OKasanucb HELOCTOBEPHbLIMU;

- B (O)MHAHCOBOM COCTOSIHMM 3aeMLuMKa MpPOU3OLLIIN U3MEHEHUS, KOTOpble MO oueHKe BbaHka MoryT noBnMsTe HA CMOCOOHOCTb
BbINONMHNUTL 064A3aTenbcTBa no [loroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnv B nepwog gevictemsa [lorosopa 06
YCT@HOBNEHUN KPEOWTHOrO IUMWUTA: MOMyYeH/-Hbl 3aeMLMKOM HOBble KpeauTbl/3aiMbl B Apyrmx GaHkax/opraHusauusix,
NPOV30LLNO YBEJIUYEHNE KONUMYECTBA WXAMBEHLIEB B CEMENHOM cOocTaBe 3aeMluyvKa, CyllecTBoBarna/-eT 3ag0SPKEeHHOCTb nepesn
rocy4apCTBEHHbIMW OpraHamu, CyLleCTBOBano/-eT BO30yXAEHHOEe WCMONHUTENbHOE MNPOM3BOACTBA B OTHOLUEHUU 3aemiuuka,
3aemMuuk BbICTynaeT/-un nopyyntenem no obsizatenbCcTBaM TPETbMX N, Y 3aeMLumka YMEHbLUUCA 00X0[4, 3asiBIIEHHbIN Mpu
3aknoyeHumn [lorosopa 06 yCTaHOBNEHUN KPEAUTHOTO NIUMUTA);

- yBenuuyeHve YypoBHs wuHdNsuum B Poccuiickon ®Pepepaumun n/vnu yxyglwieHve (UHaHCOBO-3KOHOMUYECKOW CUTyauun B
Poccuiickon ®enepaumm n/mnm nameHeHne CTOMMOCTU KpeauTHbIX PecypcoB (B T.4. yBENUYEHME KINoYeBOW CTaBKU U/UNN CTaBKU
pedUHaHCUPOBaHUSA U/UNKN yBENUYEHNE CpedHEN MakCUManbHOW MPOLIEHTHOW CTaBKW MO BKragam B pybnsax) u/vunv nsameHeHue
BasllOTHOIO W HaroroBoro 3akoHoAaTenbCTBa B nepuod AevctBus [oroBopa 06 yCTAHOBMEHWM KPEOUTHOrO numuta wu/mnu
yBenMyeHne noTpebuTenbCkon KOP3WHbI U/ yBENMYEHNe BENUYMHbBI NMPOXMTOYHOIO MUHMMYMa Kak B Lenom no P® Tak u B
pernoHe, B KOTOPOM MPOXUBAET 3aeMLUNK;

- BO3OY)XaeHNe yronoBHOro aena u/vnv HacTynieHue yrofloBHOM OTBETCTBEHHOCTM 3aeMLLVKa;

- BO30yXAeHue gena o npusHaHuyM 3aemuiuka HeaeecrnocobHbIM NMBO orpaHWYeHHO AeecrnocobHbIM, NMMBO BbIHECEHME CYAOM
onpeneneHunsi o NPUHATUK 3as8BNEHUS O MPU3HaHUKM 3aeMLupmKa u/vnu nopyymTens/-en unu 3anorogatens/-ei 6aHKpPOToOM;

- HeucrnosnHeHve/HeHaanexawee ucnonHeHne 3aemwmkom noboro mMHoro obsizatenbctBa no [JoroBopy 06 ycTaHOBNeHUn
KpeauTHoro numuTa n/vnu [Jorosopa;

- 3a[epXKa UCMOMNHeHus 3aeMLUMKOM FObIX ero AeHeXHbIX 00a3aTensCcTB nepen baHkom, BO3HMKLWIMX MO MOOLIM ApYrym
cOenkam U OCHOBaHUSIM;
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0) 3agepxkn ucnonHeHusa 3aemLLmKoM NbbIX ero AeHexHbIx obs3aTenbCcTB nepesd baHkom, npegycmMoTpeHHbix [JoroBopom 06
YCTaHOBINEHUN KPEAMNTHOIO NMMUTA;

B) OTCYTCTBME CTpaxoBaHus/HeynnaTbl 3anorogareneMm CTPaxoBblX B3HOCOB, MNPEOYCMOTPEHHbIX [AOroBOpoM (MONMCOM)
CTpaxoBaHus;

r) obpaLleHme B3bICKAHMS UMW HANOXEHNS apecTa Ha BCe UMW YacTb UMYLLECTBA (MMYLLLECTBEHHbIX NpaB) 3aeMLuKa;

0) HapyweHue 3aeMLMKOM npeaycMoTpeHHon [JoroBopom 06 yCTaHOBMEHUWM KpeaWTHOro numuta 06A3aHHOCTW LieneBoro
MCMNOMNb30BaHWsA NOTPEOUTENbCKOro KpeavTa, NPeAoCTaBEHHOIO C YCNOBUEM UCMONb30BaHUS 3aeMLLMKOM MOSTy4YeHHbIX CPEACTB
Ha onpefeneHHble Lienu, B TOM Yucrne npu Hapywenny n.4.4.13 Hactoswmx OBLmx ycrnosun;

€) HapyLueHua 3aeMLwpmKoM Apyrnx ycrnosuii [loroBopa 06 yCTaHOBMEHNN KPEANTHOIO NUMNTA;

X) B UHBIX Cryyasix, NpeAyCMOTPEHHbIX AENCTBYIOLLMM 3akoHogaTenscTBoM Poccurickon ®eaepaumu.

[orosop 06 ycTaHOBNEHWU KPeaWTHOro NUMMTa CYUTAETCH PacTOPrHyTbIM CO AHSA, criedylolero 3a AHem oTnpasku BaHkom
3aeMLLUMKy COOTBETCTBYIOLLEr0 NMCbMEHHOrO YBEAOMIIEHMS (3aKas3HOro nNucbma C yBeAOMIIEHMEM O BPyYeHUU 3aemiumky u/vnu
CMC coobueHusa nunn E-mail ysegomneHus).

Ecnu B dpmHaHCOBOM COCTOSAHMM 3aeMLuyka NpoM3oLUN U3MEHEHMS, KOTOPbIE MO OLleHKe BbaHka MoryT NnoBNMATL Ha CNOCOBGHOCTL
BbINONMHUTL 0bsa3aTenscTBa no [doroBopy o6 yCTaHOBMEHWU KPEOUTHOTO NMMUTA, TO B OTAESNbHbIX Cly4Yasx MO PeLUeHMIo
YyMONHOMOY€eHHOro opraHa baHka nocnegHuii BnpaBe OTKasaTbCs OT NpedocTaBneHns KpeamToB NOMHOCTbIO MMM YacTUYHO OO
MOMEHTa npefocTaBneHus B baHK [OOKyMeHTanbHOro MNOATBEPXAEHUS n[oxoda 3aemuwuka, a Takke no TpebosaHuMio
ynonHoMo4eHHoro opraHa baHka go momeHTa npepoctaBneHus obecnedeHuss no [oroBopy 06 yCTaHOBMEHUW KpeauTHOro
nuMuTa B BUAe nopyyuTenbcTBa, 3anora u np.

BaHk yBegomnsieT 3aemMiimka O CBOEM peLleHUW OTKa3aTbCs OT npepocTtasneHns KpeauToB NOMHOCTLIO UMW YacTUYHO nyTem
HanpaBneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobleHns/nncbMeHHOro yBegomneHns nubo nocpeactsoM KoHTakT-
LeHTpa.

Mpu npepoctaBneHny 3aeMLUMKOM OOKYMEHTanbHOro MOATBEPXAEHUS OOXO04oB 3aeMiuuka, a Takke no TpeboBaHuio BaHka
HeobxoamMMoro obecneyeHnst no [doroBopy 00 yCTaHOBNEHUW KPEAWTHOrO NMMWTa B BWAE MNOPYYUTENbCTBA, 3anmora v np.
npepoctaBneHne KpeauMtoB BO306GHOBMSETCA Ha YCNOBUSIX MpPOrpaMMbl KPEAMTOBaHWUS, OEWCTBYKOLLEA HAa MOMEHT TaKoro
BO30OHOBIEHMS.

4.1.7. 6e3 [ONOMHUTENBHOrO/-X pacnopsbkeHus/-uin 3aeMiiuka (3apaHee [aHHbIM akuenT) cnucbiBatb C NOObIX cYeToB
3aemLumKa, KOTopble OTKPbITbl UK ByayT OTKPLIThHI B BaHke:

a) npuunTtaowmecs banky no [loroBopy 06 ycTaHOBNEHUW KPEAMTHOrO NMMMUTa AEHEXHble CPeAcTBa, CPOK ynnaTbl KOTOPbIX
HacTynun;

6) AeHexXHble cpefcTBa, JOCPOYHO UCTpebyemble B COOTBETCTBMU C NYHKTOM 4.1.6 HacToswmx O6LmMX yCnoBui;

B) CYMMbI LUTPAdHbIX CaHKLUWIA, YCTAHOBMNEHHbIX [JoroBOpoM 06 YCTAHOBMEHWW KPEAUTHOTO NMMMMUTa W/UNKN 3aKoHOAATENbCTBOM
P® 3a HeucnonHeHne wunu HeHagnexailee wucnonHeHne 3aeMMKOM MpeaycMOTPeHHbIX [doroBopom 06 ycTaHoBNeHUn
KpeauTHoro nummTa o6a3aTenbCTB;

r) AeHeXHble cpeacTBa, nepedncneHHble Ha CyeT 3aemlumka B Lensx AOCPOYHOrO MoralleHns 3ad0imMKeHHOCTM 3aeMLumka no
[oroeopy 06 ycTaHOBNEHWUM KPEAUTHOIO NMMUTA;

(monoxxeHnst gaHHOro nyHkta [JoroBopa npu3HalTCcs 3aknodeHnemM mexay CTopoHamy A0MOMHUTENbHOro/-biX cornawleHus/-n K
COOTBETCTBYHOLLIEMY/-MM OOrOBOpY/-am, Ha OCHOBaHWWM KOTOpPOro/-bix 3aemuimky y BaHka OTKpbIT/-bl Mnu OyaeT/-yT OTKPbIT/-bl
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, npeaycmaTpuBatoLLero/-mx BO3MOXHOCTb CMNUCAHUS OEHEXHbIX CPEACTB C 3TOro/-ux cyeta/-oB
3aemwiMka Ha OcHoBaHuMM TpeboBaHwui baHka, onnauvBaembix 6e3 AOMOMHUTENBLHOMO/-bIX pacnopsKeHus/-uin 3aemiuuka
(3apaHee pgaHHbIV akuenT).

4.1.8. N0 cBOEMY YCMOTPEHUIO onpeaeniTb MOMeHT BocTpeboBaHua Kpeguta baHkom 1 noTpeboBaTh norawleHust 3aemLLmMKom
3aJ0MKEHHOCTN B MONHOM obbeme, cdopmupoBaB M HanpasuB 3aemwuky TpeboBaHue O MOMHOM noraweHun 3aeMLUKOM
3a40MmKeHHoCTH, cornacHo n.2.1 O6bwumx ycnoeuin. TpeboBaHne baHka Bpydaetcs 3aemiimky nubo HanpasnseTca Mo noyte
3aKa3HbIM NMUCbMOM WnK Ternerpammon. 3aemMwuk obs3aH B TeyeHue cpoka, ykasaHHoro B n.2.1 Hactodwwmx O6wmx ycnosui
nnbo cpoka ykasaHHoro B TpeboBaHum BaHka (B cnydyasax n.4.1.6 O6wmx ycnosuit), MONHOCTBEIO BepHyTb KpeauTbl, ynnatuTb
NpoueHTLI 3a nonb3oBaHue Kpegutamum (MHble NnaTexu, NpegycMoTpeHHble [1oroBopoM 06 yCTaHOBNEHUN KPEQUTHOrO NMmMuTa),
a Takke CyMMy LUTpPaHON HEYCTONKN.

4.1.9. npu HeBbIiNoMHeHUN 3aeMLiMkoM 06s3aHHOCTEN, NpeaycMoTpeHHbix Nn.4.1.8 O6wwux ycnosui, KpeouTbl cuutatotcs
NPOCPOYEHHbBIMU;

4.1.10. npepocTaBnaTb 3aeMLmKy nHopmaumio o cymme KpeamTHOro numuta nocpeacTBoM:

a) nepecbinkm CMC-coobLeHnii no pacnopskeHro 3aeMLumka B criydae, korga 3aemuymk 3aknioymn [Jorosop o npeaocTaBneHmm
ycnyrn « CMC-mHdopmumpoBaHmey;

0) nepecbinkn E-mail-coobwenni no pacnopsbkeHuio  3aemwmka B criydae, korga  3aeMuwuk  3aknwoumn  [loroBop
0 npepocTtasneHumn yenyrn «E-mail -uHpopmmpoBaHue;

B) no TenedoHy KoHTakT-ueHTpa, pasmeLleHHom Ha Cavite BaHka.

4.1.11. B nepuop Bcero cpoka pAencteusi [oroBopa 06 yCTaHOBMEHWM KpeaWTHOro nvMuTa TpeboBaTb OT 3aemiinka
[OKYMEHTanbHOro NoaTBEPXKAEHMS JOX0A0B, HO He Yalle 1 (ogHOoro) pasa B kBapTarn.

4.1.12. npu ucnonHeHun o6s3aHHOCTU 3aeMLUMKOM MO CTPaxoBaHWKO MnpegmeTa 3anora nocrne 3aknodeHus Oorosopa o6
YyCTaHOBMNEHUN KpeauTHoro numuTa, baHk yBegomnseT 3aemuivka O HOBOW MOMHOW CTOMMOCTM KpeauTa (C y4yeTom pasmepa
CYMMbl CTPaxoBoW nNpeMuun) cnocobamm, yctaHoBNeHHbIMK Nn. 17 n.1.2 NHanBuayanbHbIX yCNOBUIA KpeaUTOBaHWMS.

4.2. 3aeMlUK BnpaBe:

4.2.1. nonyyaTb KpeaunT(-bl) B cnyyasx n B nopsigke, onpeaeneHHblx JJloroBopoM 06 ycTaHOBNEHWUWN KpeaUTHOro NMMMUTa;

4.2.2. OJOCPOYHO MOracuTb CBOO 33[0MKEHHOCTb MO BO3BPAaTy KpeauTa B MOMHOM OO6bemMe WnM 4YacTUYHO B MOpPsAKe,
yctaHoBneHHom [oroBopom 06 ycTaHOBNEHUM KpeauTHOro numuta 6e3 pacTopxeHus Jorosopa 06 yCTaHOBMEHWWU KPeauTHOro
numuTa;

4.2.3. obpatutbca k BaHky c TpeboBaHuem 06 n3meHeHun ycnosuii [loroBopa 06 yCTaHOBNEHUW KpeauTHOro nuMuTa npuv
OOHOBpPEMEHHOM cobmnogeHun yCcrnoBui, ykasaHHbix B n. 1.1 MHOmBuayanbHbIX YyCNOBWIA KpeaMTOBaHUSA, a B Cryyae, ecnuv
B3anorogaTtenem sBNseTCa TpeTbe NMUo, TO OOHOBPEMEHHO NPefoCTaBUTb cornacue 3anorogatens. YkasaHHoe TpeboBaHue 06
uaMeHeHun ycnosun [JoroBopa, Hanpaensetcs 3aemwivkoM banky nytem BpyyeHusa TpeboBaHus nog pacnucky nubo nytem
HanpasneHus No noYTe 3akasHbIM NUCbMOM C yBEOOMIIEHMEM O BPYYEHUW, C MPeaoCTaBreHneM AOKYMEHTa, YAOCTOBEPSIOLLETO
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nuyHocTh 3aemiumka M nosponsowero ero uaeHtnduumposatb. Cormacue 3anorogaTtens Ha npegocTaBrieHve 3aeMuuky
nbrotTHoro nepuoga odopmnsercs B baHke nmbo npepoctaBnsieTcs baHky ¢ OQHOBPEMEHHbIM 3aBepeHMeM MOANUHHOCTU
nognucy 3anorogaTterns Ha COCTaBMNEHHOM B OTCYTCTBMU NpeacTaBuTens baHka cornacuu;

4.2.4. oTkasatbcs OT nonyveHns Kpeauta B Teuenve 5 (Msatn) paboumx gHel €O AHA NpedocTaBreHus 3aemMuuky
MHauBuayansHbIX YyCNOBUA KPeAUTOBaHUS;

4.2.5. pacTtoprHyTb [loroBop 06 yCTaHOBMEHWM KPEOUTHOrO NUMWUTA MPU OTCYTCTBMM 3a[OJPKEHHOCTM MO MOralleHuo BCEX
KpeanTtoB u nHbIX nnatexen, ysegommus o6 atom baHk 3a 5 (MaTb) pabounx gHen, NUCbMEHHO OPOPMUB COOTBETCTBYIOLLEE
3asaBneHve B baHke;

4.2.6. B TeyeHue cpoka Aencteusi [loroBopa 06 yCTaHOBMEHWN KpeOUTHOro NuMuTa U3MeHATb [aTy nnaTtexa, ykasaHHyo nn.6
n.1.2. MHamMBmayanbHbIX YCNOBWI KpeAUTOBaHWSA B criydae nogayn 3aemMwimkoM B baHk cOOTBETCTBYHOLLErO 3asiBNEHNs No hopme
BaHka.

Hosas [ata nnatexa onpegensietcs 3aeMLUMKOM CaMOCTOSATENbHO W yKasbiBaeTCA B 3asfBNEHUWU NpU O[HOBPEMEHHOM
cobniogeHun cnepyoLwmnx yCrnoBuit:

a) Hoas [lata nnatexa nepeHocuTca He Gonee Yem Ha 25 kaneHAapHbIX AHeN OT ykasaHHow B [loroBope 06 yctaHoBneHun
KpeauTHOro nummuTa aarbl;

B) HoBas [laTa nnartexa He MOXeT cooTBeTcTBOBaThL 28,29,30,31 uucny.

0) Ha MOMeEHT ucnonHeHms baHkoM 3asBNEHUs NPOCPOYEHHas 3a40MKEHHOCTb No [JoroBopy 06 yCTaHOBNEHUN KPpeauTHOro
nMMuTa OTCYTCTBYET;

B) [laTa nnartexa n3meHsieTca Ha BECb CPOK AencTensa [loroBopa 06 ycTaHOBNEHUN KPEAMTHOrO NumMuTa

[ata nnatexa nameHsieTca ¢ MOMeHTa NpuHATUA BaHkom 3asBneHnsa 3aemuymka, Npu ycrioBuu onnaTtbl NOCNeAHUM nnaThl
3a nameHeHuve flatel nnatexa, cornacHo Tapudam baHka.

B cny4yae, ecnu 3aseneHne 3aemwimkoM nogaHo B flaty nnatexa, HoBas [lata nnaTexa ycTaHaBnuBaeTCH U NPUMEHsieTcs B

OTHOLWEHMN Kaxgoro cnepytowero Ob6s3atensHoro nnartexa € AaTtbhl crniegylolwen 3a gatoun npuHATMA BaHkom 3asBneHus
3aemuiuka.
4.2.7. nogatb 3asBneHne Ha nameHeHve KpeguTtHoro numuta, obpatmemnck B Otaenexnve baHka nu6o no tenedoHam KoHTakT-
ueHTpa baHka OO6paweHue 3aemwmka B baHvk no tenedoHam KoHTakT — uUeHTpa BaHka (Npu ycnoBum ero ycnelHon
naeHTUdUKaUMM 1 ayTeHTMgmKaumMm nocpeacTtsomM TenedoHHOro kaHamna npu ydacTum onepartopa — coTpyaHuka badka), c
npepnoxeHnem ob nameHeHun KpegutHoro numuta n nocnegytoulee nameHeHne KpeautHoro nuMmuTa baHkom nprvpaBHMBaeTCs K
3aKIMHOYEHMIO OOMONHUTENBHOrO cornaileHus k [loroeopy o6 ycTaHOBNEHUN KPEAWUTHOrO NMMUTA, ecnu uaMeHeHne KpeauTtHoro
nMMuTa NPou3BOAUTCA NpW ero yeenuyeHun He Goree yem o pasmepa KpegutHoro numuTa, nepBoHayanbHO YKa3aHHOMO B
MuouBuayaneHblX ycnoBusix KpegutoBaHust / po pasmepa OpobpeHHoro KpeguTHoro numuta (NpyM €ro ykasaHum B
MHauBuayaneHbIX ycrnoBusix kpeautoBaHus). Mpu aTom BaHk He npuHMMaeT Ha cebs yCnoBHbIX 00A3aTeNbCTB Ha yBENUYEHWE
KpeauTHOro numunTa no 3asiBfneHnto 3aemLumka 1 BnpaBe He YBENMUMBaTb KPeOUTHBIA NTUMWUT, B TOM YMCNe oTkasaTb 3aeMLUNKY B
€ro yBernv4eHuu.

4.3. BaHk 0653aH:

4.3.1. obecneunTb goctyn 3aemwuky nocpenctBom WHTepHeT-6aHka (MpW Hanmuuum TEeXHWYECKOW BO3MOXHOCTM), KOHTakT-
ueHtpa, B OTgeneHun bBaHka K crnegywolwMM CBeOeHVsIM: pasmep Tekywen 3agormkeHHocTu 3aemuwmka no [orosopy o6
YCTaHOBNEHUN KPEAUTHOrO NMMUTA, AaTbl U pa3Mepbl MPON3BEAEHHbIX 3a NPeLecTBYIOWMA MecsL, NnaTexen n NpeacToaLwero
nnatexa 3aemwumka no [lorosopy 06 yCTaHOBNEHUW KPEAUTHOrO NMMUTA.

4.3.2. coobwutb 3aemwuky o6 mameHeHun ycnosui [JoroBopa 06 YCTaHOBMEHWW KpeauTHOro nuMmuta munu ob oTkase B
yAOBMeTBOpeHnn ero TpeboBaHWA O MNpeAoCTaBleHnn InbrOTHOTO nNepuoAa, B TOM 4YMChe O 3anpoce [AOKYMEHTOB,
noaTBepXdaloLyx B COOTBETCTBMM C 3akoHogaTtenbctBom Poccuiickon ®Pepepaumm HaxoxgeHve 3aeMiumka B TpyAHON
XXM3HEHHOW cuTyaumu, HanpasuB 3aeMLUMKy yBedomieHne cmc/e-mail cooblieHnem Ha Homep TenedoHa/agpec 3neKTPOHHOW
noyThl, yka3aHHbIn 3aemwukom B TpeboBaHuy 06 mameHeHun ycrosun [loroBopa 06 yCTaHOBMEHWW KPEAUTHOrO numuta nmbo
nyTem Bpy4eHus 3aeMLUMKy Nof pacrucky.

4.4. 3aeMWwMK 06A3aH:

4.4.1. B nopsagke n Ha ycrosusax [loroBopa o6 yctaHOBNeHUM KpeauTHOro numuta BepHyTb banky Kpegut (OcHosHoW gonr), a
TaKkKe OCYLLECTBNATb MoralleHne MHOW 3afoihkeHHoCTU neped baHkom, BkMovas ynnaty HauymcreHHblx baHkom npoueHToB 3a
none3oBaHve KpeamTtom, HeycTovKy, LWTpadbl U MHble NNaTexu;

4.4.2. B cniyyae ymeHblleHns KpeamMTHOro nummnTa HesameanuTenbHOro CHU3UTb CBOKO 3a40IMKEHHOCTb No Bo3BpaTy Kpeautos o
CYMMbI, He MpeBbILwatoLLen HoBoro KpeantHoro nuMuTa;

4.4.3. B cnyyae HapyweHus 3aeMwwmkoM cpoka BosBpaTa nnatexen no Kpegutam, npegycmoTpeHHbix B [dorosope 06
yCTaHoBNeHun kpegutHoro numwuta/Tapudax/MiHamBmayanbHblX YCNOBUSX KpeauToBaHus ynnadvBaTb baHky nnaty 3a
nonb30BaHWe NPOCPOYEHHOW K BO3BPaTy CYMMOW OCHOBHOrO fonra B pa3mMepe, paBHOM CTaBKe NMPOLEHTOB 3a MONb30BaHue
KpeauTtamu, cormacHo WHAvBMAyanbHbIX YCNOBWI KPeOUTOBaHWSA YBENUYEHHOW Ha pa3mep knouveBon crtaBkum banka Poccum,
JencTeylowen Ha AeHb 3akntodeHuns [Jorosopa;

4.4.4. no TpeboBaHuio baHka coobliaTe nocnegHemy cBefeHusl, NpefocTaBnATe baHKy AOKYMeHTbI, a Takke coBepLlaTb MHble
OencTBus, HeobxoanmMble ANs ocyLlecTBneHns baHKkoM oLeHKM, MPOBEPOK M KOHTPOISA ninaTexxecnocobHocTn 3aemLuuka;

4.4.5. nHdopmuposaTte baHk 06 M3mMeHeHun KOHTakTHOW MHpopMaumu, 06 n3meHeHun cnocoba ceasn baHka ¢ 3aemimkom,
NOEHTNMUKALMOHHBIX CBEOEHWN, yKka3aHHbIX B [loroBope 06 yCcTaHOBNEHWU KpeauTHOro nuMmuTa (B T.4. cMeHa damunumn n/vnm
UMEHU N/Unun OT4eCTBa, NacnopTHbLIX AaHHbIX, aapeca perncTpaummu no MecTy XUTeNnbCTBa), a TakkKe CBeOEHUN yKadaHHbIX B M. 1
n. 1 cr. 7 ®epgepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTuBOAENCTBMM neranu3aumm (OTMbIBAHWUKO) LOXOOOB,
MOMyYEeHHbIX MPECTYyMHbIM NyTeM, W (PUHAHCUPOBAHUIO Teppopuama» B TedyeHve 7 (cemb) pabouvMx OHEW C MOMEHTa
BO3HUKHOBEHMWS COOTBETCTBYIOLLMX N3MEHEHUI, C NPeAbsBEHNeM U NpefocTaBneHmem baHky opurnHanos n/unm 3aBepeHHbIX B
yCTaHOBIIEHHOM MOpSAKe KOMWI NOATBEPXAAIOWMNX AOKYMEHTOB 06 M3MEeHeHUN CBeAeHWiA;

4.4.6. nucbMeHHO yBeaoMUTb BaHk 0 BO3HWKHOBeHUW/MpeAbsABneHWM TpeboBaHMs K 3aeMLMKy W/WNM npeabsBieHun K
3aemMuwuKky ucka 06 ynnaTe OeHeXHOW cyMmbl unm 06 ucTpeboBaHuM uMyLLeCTBa, OOLWIMI pasmep KOTOPbIX PaBeH unn
npesbiwaet 100 000,00 (cto TbicAY) pybnew, WM MHYI MEHbLUYID CYyMMYy, KOTOpasi CTaBWUT MoA Yrpo3y BbINOMHEHWEe
o6sasatenscTB nNo [oroBopy 06 YCTAHOBMEHWW KPEAMTHOTO NMMUTa WUnNu npeabsaBneHun 3asiBrieHvMs B CyA4 O NPU3HaHWu
3aemLumKa HecocToATENbHBIM (HaHKPOTOM) B YCTAHOBIIEHHOM OEWCTBYIOLLMM 3aKOHOAATENbCTBOM Nopsaake He nosgHee 5 (NaTtu)
KaneHgapHbIX AHEN C MOMEHTa HaCTYNSIEHNS YKa3aHHOro/-bIX COObITUS/-WIA.
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4.4.7. nucbMeHHO YyBefdomnATb BaHk o npeabaBneHun Kk 3aeMlMKy AEHEXHOro TpeboBaHWsA/COBOKYNHOCTU TpeboBaHum,
BO3HMVKLUNX N3 HEAOrOBOPHbIX 0683aTenbCTB (B T.4. Hanoru u cbopsl, WTpadbl U UHbE AeHEeXHble 0b6a3aTensCcTBa NyGNNYHOro
XxapakTtepa) nocrneaHero, Ha obLyto cyMMy paBHyt unu npesbiwatowyto 100 000,00 (cTo Thica4) pybnen He nosgHee 5 (NsTu)
KaneHaapHbIX AHEN C MOMEHTa HacTynieHnst yKasaHHOro/-bix COObITUS/-UIA.
4.4.8. 6e3 npeaBapuTENBHOrO MUCbMEHHOTO cornacust baHka He coBepluaTb CAENKM UM HECKONMbKO CAENOK, MO KOTOPbIM Y
3aemMuimKa BO3HMKAKOT [eHexXHble 00a3aTtenbcTBa, KOTOPble MOryT MOBfeYb BO3HUKHOBEHME/NMpeobABreHNe AEHEXHOro
TpeboBaHUS/COBOKYNHOCTL TpeboBaHMM TPeTbuX nuy K 3aemLymky Ha obLlyto cyMMy paBHylo unu npesbiwatowyio 100 000,00
(cTo ThicaY) pybnen.
4.4.9. obecneunTb CTpaxoBaHWe NpegMeTa 3anora cornacHo nn. 12 n.1.2 iiameunayanbHbIX YCIOBUIA KPEAUTOBAHNS.
4.4.10. obecneunTb npegocTaBneHne 3anorogatenem baHKy opyvrMHanoB WnM yAOCTOBEPEHHbIX CTPAxOBOW KOMMaHWEen Konui
OOKYMEHTOB U [JOroBOPOB/MOMIMCOB CTPaxoBaHWsi, MOATBEPXAalLWMX CTpaxoBaHuWe MpeameTa 3anora OT pucka yTpaTtbl U
NoBpeXAEHNSA W/unu npegmeTa 3anora oT pucka yTpaTbl NpaBa COOCTBEHHOCTU (TUTYNbHOE CTPaxOBaHWE) M yNnaTy CTPaxoBbIX
npemuii (CTpaxoBbiX B3HOCOB) NO A0roBopy ctpaxosaHus B TedeHne 30 (TpuauaTth) KaneHaapHbIX AHEN nocne gaTtbl, cneaylolen
3a JaTon OKOHYaHMS CpoKa OeNCTBUS AOroBOpa CTPaxoBaHUS;
4.4.11. no TpeboBaHuio baHka NpeaocTaBNATbL NOCNegHEMY HE pexe, YeM pa3 B LWeCTb MecsiLeB AOKYMEHThbl, noaTBepxaatoLme
goxoapl 3aemMuyuka: cnpaeky o goxogax no gopme 2-HOPJ1 nnm no dopme baHka 3a nocnegHne WwecTb MecsLEB, UW/WNN UHbIE
[OKYMEHTbI, NOATBEPXAatoLLMe 40X04bl U (PUHAHCOBOE COCTOSIHUE;
4.4.12. vcnonb3oBaTb KpeanTbl UCKNIOYMTENBHO NO LEeNeBoMy HasHayeHuto cornacHo nn. 11 n.1.2 NHanBmayanbHbIX yCroBum
KpeauToBaHus;
4.4.13. He ucnonb3oBaTb KpeauTtbl Ha Lienu, CBA3aHHbIE C:

a) ocyLlecTBNeHneM npeanpuHUMaTenbCKO A4eATENbHOCTY;

©) ucnonHeHnem cBomx 0b6s3aTenbCTB, NPegyCMOTPEHHbIX [JOroBOpoM, a Takke YCNOBUSMU MHbIX COENOK, 3aKNMIOYEHHbIX C
BaHkowm;

B) NpefocTaBneHnemM 3aimMoB TpeTbnM nuuam nubo noralleHve 3aiMMoB/KpeauToB 3a TPETbUX NULL;

r) npnobpeTeHne n/vnu noralleHne SMUCCUOHHbIX LieHHbIX Bymar;

[) OCYyLLIeCTBIEHMEM BITOXEHWUIA B YCTABHbIE KanuTanu lopuanyeckmx nu;

€) “cnosHeHne 06A3aTenbLCTB APYIrMX 3aeMLUMKOB nepes BaHkom.
coomeemcmeyrowuli nn. 6 — e Hacmosiweao fnyHKma He rnpumMeHsiemcsi 8 crydyae, koeda 6 nn.11 n.1.2. MHAusudyarnbHbix
ycrosuli KpedumoegaHusi MPsIMO yKka3aHa 0aHHasi Uerlb).
4.4.14. npepocTtaBnaTb/obecneunBaTb  npegoctaeneHne no  TpebosaHuo  SANIOTOOEPXXATEJIA/ynonHoMoueHHOro
npeacrasutens (cnyxawlero) baHka Poccun gokymeHTbl (MHOpMaLUmMIo), MOATBEPXKAAIOLME HANN4YmMe, COXPaHHOCTb U COCTOSIHME
Mpeameta 3amora M BbINOMHATL MHble OENCTBUS, Heobxoaumble [l OCMOTpa  YMOSTHOMOYEHHbIMU  COTPYAHMKAMM
BaHka/ynonHoMo4eHHbIM NpeacTasuTenamm (cnyxawmmm) banka Poccum NpeameTta 3anora No MeCTy ero HaxoXaeHust, B Lensax
ucnonHexus 3anorogepxatenem TpeboBaHui 3akoHogaTenbcTBa Poccuiickon ®epepaumu.
4.4.15. B cnyyae BbicTaBneHuss baHkom TpebGoBaHMs O MONMHOM MoraleHnM 3aeMLLMKOM 3aJ0MMKEHHOCTU B COOTBETCTBUU C
n.4.1.8 HacTtosAwmux OBLMX YyCNOBUIA, OCYLLECTBUTbL NOralleHne 3afoIPKEHHOCTM B NonHom obbeme (B T.4. OcHOBHOro gonra) B
nopsiike 1 CPOKU, YyCTaHOBMNEHHbIE HAacToAwMMM Obwmumn ycnosuamm v nn. 6 n.1.2 HaneBmnayansHbIX YCNOBUIA KpeaUTOBaHKS.

5. NbFOTHbIA PA3MEP MPOLEHTOB 3A NOJNIb30BAHUE KPEOUTAMU

5.1. BaHk npepgocTtasnsaeT 3aeMwuky JIbroTHbIM pa3mep NPOLEHTOB 3a NOMb3oBaHWe Kpeantamu Ha nposegeHne Onepauui (Tyn
Onepauni ans npuMeHeHus JIbroTHOro pasmepa MNpoLEeHTOB ykasbiBaeTcs B MHOMBUAYyanbHbLIX YCMOBUSAX), €Cnu yCrioBme o
JlbrotTHom pasmepe nNpoLEHTOB (BKMOYasi CPOK ero AencTBus) coaepxutcs B MHAmBuAayanbHbIX YCNOBUAX KpeaWTOBaHWA M
3aeMLmKoM cobniofeHbl YCroBUs ero Nosy4eHus.

5.2. JlbroTHeIi pa3Mep MpOLEHTOB 3a NOMb30BaHWE KpeAuTaMu NoapasymeBaeT npumeHeHue JIbroTHOM MPOLIEHTHOW CTaBku C
ykasaHHOW B MHOMBMAYanbHbIX YCOBUSX AaTkl NnaTtexa (npun ycnosun cobnogerns 3aemwmkom n.5.4 n 5.5 Hactosiwmx O6Lwmx
YCINOBUIA), MO OTHOLUEHWIO K MPOLIEHTHOW CTaBKe, NMPMMEHSEMOW K COOTBETCTBYHOLWeMY Tuny Onepaumn B aHanorMyHbIA nepuoa
KpeaouToBaHus.

5.3. Mony4yeHne JlbroTHOro pasmepa NPOLEHTOB 3a MONb30BaHME KPeaMTaMu SBNSETCS NpaBoM 3aemLuyka, KOTOPbIM OH MOXET
BOCMOMb30BaTLCA MO CBOEMY YCMOTPEHMIO 1 NPW Hanu4umn cobniogeHns ycnoBui Ha aaty npegoctasnenns JIbrotHoro pa3mepa
NPOLIEHTOB.

MonyyeHne 3aemwykom JIbroTHOro pasmepa NpoLEHTOB He NpedycMaTpuBaeT pasfnyHblX YCOBUA JOroBopa 06 yCTaHOBMEHUN
KpeanTHOro nMMuTa (B TOM YMCne B YacTu Cpoka BO3BpaTa kpeauta u (Mnu) NosTHONM CTOMMOCTU KpeauTa, NPOLEHTHOW CTaBku U
WHbIX NNaTexen) Ha AaTy 3akniodeHns [Jorosopa 06 ycTaHOBMNEHUN KpeaUTHOro numMuTa.

5.4. Ycnosnem nonydeHunss 3aemmkom JIbroTHOro pasmepa MpOLEHTOB 3a MOMb30BaHWe KpeauTamn SABMATCA Hanvuve y
3aemwmka Ha gaTy npepocTtaBneHus baHkom JIbroTHOro pasmepa MpoLEHTOB 3a MOMnb3oBaHWEe KpeauTamu (ykasblBaeTcs B
MHauBuayanbHbIX yCNOBUSX KpEOUTOBaHWS) OOQHOMO U3 HUXKENepeuncrieHHblX AeNCTBYIOLLMX JOrOBOPOB / MOMMCOB CTpaxoBaHWs
1 MO CTPaxoBbIM PUCKaM, yKa3aHHbIM B COOTBETCTBYHOLLIEM MYHKTE:

5.4.1. MNMonuc cTpaxoBaHus, Bbl4aHHbBINA MO JOrOBOPY AOOPOBOMBbHOIO KONMEKTMBHOMO CTPaxoBaHWS 3akmnioYeHHOMY mexay baHkom
N CTPaxoBoW KoMMaHuen - naptHepoM baHka. Obsi3aTenbHbIMK ycrioBusamum no MNMonucy cTtpaxoBaHus ABNSOTCA:

A) CTpaxoBasi cymma Ha gaTy Havana ctpaxoBaHus: He MeHee 90% OT CyMMbl MepBOHa4anbHO ycTaHOBNEHHOro KpeguTHoro
numuTa n He 6onee CyMMmbl, yCTaHOBNEHHON NpaBunamu cTpaxoBow KoMnaHun — napTHepa baHka (npu npeBbleHnn, CTpaxoBoW
cymmow ByaeT SBnATbLCA MakcyManeHO YCTaHOBIEHHAas CyMMa B COOTBETCTBUM C [paBunammu cTpaxoBon KOMMNaHWM — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCTPaxoBaHHOIO fMLUa B pe3ynbTaTe HECHYACTHOrO Crny4asi; 2) yCcTaHoBMeHMe uHeanugHoctu |, 11
rpynnbl B CBA3W C MPUYMHEHWEM Bpeda 340POBbIK 3aCTPAaxOBaHHOrO nvua; 3) cMepTb 3acTpaxOBaHHOro nvua B pesynbraTe
3aboneBaHns, BnepBble AMArHOCTMPOBAHHOIO B MEPWUOA CTpaxoBaHus; 4) yCcTaHoBreHue uHBanuagHocTtu |, Il rpynnbl B ¢BA3M C
3aboneBaHveMm, BnepBble AUarHoCTUPOBAaHHbLIM B NEPUOA CTPaXOBaHMS.

KonnuecTBo cTpaxoBbix PUCKOB OnpeaensieTcs B 3aBUCKMOCTU OT CyMMbl MepBOHaYarnbsHO yctaHoBreHHoro KpegutHoro numuTa
1 Bo3pacTa 3aemLumka B COOTBETCTBMM € [TporpaMmamm CTpaxoBaHUsi CTPaxoBOW koMnaHnen — napTHepoM baHka.

5.4.2. Monuc (QoroBop) cTpaxoBaHUs B CTpaxoBOW KoMnaHuu - naptHepa baHka. O6sizaTenbHbiMu ycrnoBusimu no lMonucy
(morosopy) cTpaxoBaHUsA ABMSIOTCA:
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A) CTpaxoBas cymma Ha daTy Havana cTpaxoBaHusa: He MeHee 50% OT CyMMbl NnepBOHayanbHO ycTaHoBreHHoro KpeguTtHoro
numuTa.

B) CrtpaxoBble pucku: 1) cMepTb 3acTpaxOBaHHOMO nuua B pesynbTaTte NocrneACTBUN HeCYaCTHOro cryyas; 2) ycTaHOBReHue
nHBanugHocTtu |, Il rpynnel NEPBMYHO YCTaHOBMEHHAA 3aCTPaxoBaHHOMY fULy B pesynbTaTe NocrneacTBMI HECHACTHOrO criyyas,
npowv3oLueLlero B nepnog AefcTems nonuca (4oroBopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (04HOro) roga.

5.4.3. Tlonuc (QoOroBop) CTpaxoBaHWs B CTPaxXOBOW KOMMaHuK, cooTBeTcTByloLWen TpebosaHmsam banka. Ob6asaTenbHbiMu
ycnosusimu no MNonucy (Goroeopy) CTpaxoBaHNa SBNSIOTCS:

A) CTpaxoBas cymma Ha gaTy Hayana cTpaxoBaHus: He MeHee 50% OT CyMMbl NnepBOHayanbHO ycTaHoBreHHoro KpeguTtHoro
numuTa.

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxOBaHHOMO fnua B pesynbTaTe NocrneacTBMIN HECHACTHOro cryyas; 2) nuisanugHocTb |, 11
rpynnbl B CBA3M C NPUYMHEHNEM Bpeaa 340POBbi0 3aCTPaxoBaHHOMO nuua; 3) NepBUYHOE AMArHOCTUPOBAHWUE Y 3aCTPaxOBaAHHOMO
nvua cmepTenbHO onacHoro 3abonesBaHWa™ BNepBble Pa3BMBLUErOCH W AMArHOCTUPOBAHHOIO Yy Hero B Mepuop OevcTBusS
CTpaxoBaHus, U/unu NnocneacTBMN Takoro 3aboneBaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (04HOro) roga.

5.5. Ycnosuem nonyyeHns 3aemuimkom JIbroTHOro pasmepa npoueHToB 3a MoNb30BaHUE KpeauTammn SBnseTcs npegoctaBneHme
BaHKy opurMHanoB unu yAooCTOBEPEHHbIX CTPaxoBOW KOMMAHWEN KOMWi [AOroBopOB/MOSIMCOB CTPaxoBaHWUS, MOATBEPXAAOLLMX
COOTBETCTBYIOLLEE CTPaxoBaHWe NO YCOBUSM U CTPaXOBbIM PUCKaM nepeydmncrnerHbix B 5.4 HacToawmx OBwux ycrnosui n ynnaty
CTPaxoBblX MPEMUiA (CTPaxoBbiX B3HOCOB) B MOSTHOM 06beMme Mo AOroBopy CTPaxoBaHUs Ha AaTy NpeAcTaBreHus.

*CMepmernibHO ornacHbiM 3abonesaHuem 0na uenel npumeHeHus n.n. 5.4.2, 5.4.3 sendemcss nepedyeHb crnedyroujux
3aborniesaHull: paK, UHbapkm mMuokapda, UHCYIIbM, a0PIMOKOPOHapHOe WyHmMuUposaHue, noyeyHasi He0oCmarmo4YyHoCMkb.

5.6. Mpu npepoctaBneHmn 3aemiimky JlIbroTHOro pasmepa nNpPOLEHTOB 3a nonb3oBaHve kpeauTamu O6s3aTenbHbIn nnaTex
hopMmMpyeTcs C y4eTOM NpuMeHeHus JIbroTHOro pasmepa NpoLEeHTOB 3a Nonb3oBaHNe KpeautTamu.

6. MHbIE YCNOBUA

6.1. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans 3aemuiuMka MnocrneacTBus, HacTynuBLUME B pesynbraTe
HECaHKLMOHMPOBAHHOIO [oCTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaprtax, Cpegctsax pocTtyna, B crnyyasix,
npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenve 3 k [oroBopy).

6.2. [ocTyn Kk [OeHexHbIM cpeacTBaM, pa3MmelleHHbIM Ha cuyeTe KapTbl, K KOTOpow ycTaHoBreH KpeauTHbii numut (Kak
npepocTaBneHHbiM BbaHkoM, Tak n COBCTBEHHBLIM), paspeLleH TOnbKo Mpu mncnonb3oBaHun KapTel 3aemwukom - Bnagenbuem
CueTa, UCKMOYeHne cocTaBnAlT GesHannyHble pacyeTbl C UCMOMb30BaHWEM CUCTEMbl OOMeHa 3NEKTPOHHLIMU AOKyMEeHTaMu
MHTepHeT-6aHK ansa dusmyeckmx nuu, 6esHannyHble pacyeTbl Npu ncnonb3osaHum 3aemimkom yenyrm « CMC nopydeHune».

6.3. NHopmauuio 0 HanuMumm NpOCPOYEHHOWM 3afosmkeHHoCTU no [orosBopy 06 ycTaHOBMNEHWMM KpeauTHoro numuta baHk
HanpaBnsieT 3aeMLLMKYy NMUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HblM MUCbMOM C YBEAOMIIEHMEM O €ro BpyyYeHun 3aeMLLUuKy) WUnu
coobuweHneMm nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LEeHTpa,
B CPOK He no3gHee 7 (cemu) OHeN ¢ AaTbl BO3HWKHOBEHWSI MPOCPOYEHHOM 3a0KEHHOCTM.

6.4. Bcnyyae norawenuss cymm KpeguTtoB npu nocpeactse Apyrmx OaHKOB, Yepes MnaTexHble CUCTEMbl, MNnaTexHble
TepMuHanel, cuctembl WHTepHeT-nnatexew, a Takke 4Yepes APYrnxX MNOCPEAHUKOB, BCE PUCKW, CBA3AHHbIE C 3a4EepPXKKON
3auncneHns ynnayeHHblx 3aeMwmnkom B KayecTBe Bo3BpaTta KpeanToB OeHEeXHbIX CpeacTB Ha KOppecnoHAeHTCKkun cyeT baHka,
nexat Ha 3aemuwuke. 3aeMLUMK CaMOCTOSATENbHO HeCeT PacxOAbl, CBA3aHHblE C ynnaTon KOMWUCCUW, YCTaHOBMEHHbIX 3a
rnepeyncneHne AeHexHblX CPeAcTB yKa3aHHbIMU MOCPEAHUKaMN.

[HeMm ucnonHeHusi 06s3aTenbCTB NO BHECEHMWIO NaTexen B COOTBETCTBUM C [loroBOopoM 06 yCTaHOBNEHUW KPeQUTHOro NuMuTa
CUYUTaETCs AeHb NOCTYNNEHUS AEHEXHbIX CPEACTB HA KOPPECTNOHAEHTCKMI cHeT baHka.

6.5. CTopoHbl AoroBopunuck, 4To [JoroBop 06 yCTaHOBMEHWM KpeaWTHOro NuMuTa npekpallaeT CBOE AEeWCTBME NMPW MOSIHOM
norawleHun 3agomkeHHocTn 3aemMiukom nepen baHkom, npu ycnosun, 4to kpeauTHbI numnut paseH 0,00 pybnein. JoroBop 06
YCT@HOBMNEHUN KPEeOWTHOro NUMMTa CYMTAEeTCH MpeKpalleHHbIM CO AHSA HanpasreHus baHkom 3aemLlunky COOTBETCTBYHOLLETO
NMMCbMEHHOTO yBEAOMIEHNS (3aKa3HOro NMcbma € yBegomreHneM o BpydeHun 3aemwuky n/mnm CMC coobuenuns w/vmnn E-mail
coo0LeHuns).

[aHHbIN NyHKT pacnpocTpaHseT CBOE AEeWCTBMSA Ha 3aeMLUMKOB, KOTOpbIM Obin ycTaHoBneH kpeauTHbin numnt 0,00 pybnen B
CBS131 C HeHaznexawmm ucnonHeHmem obasatenscTs no JoroBopy 06 ycTaHOBNEHUM KpeQUTHOIO NuMuTa.

6.6. 3aemwuk npegocTtaBnseT baHKy 3aBepeHVs U rapaHTUM B OTHOLUEHUW TOrO, YTO Ha MOMEHT MoanucaHus 3aeMLLMKOM
MHouBuayanbHbIX YCrOBUI  KpeautoBaHus/3asiBneHnsi/3asiBneHus-aHkeTbl He sBnsieTca 0OaHKpOTOM, B COOTBETCTBUM C
OENCTBYIOLIMM 3aKOHOAATENBLCTBOM, B OTHOLUEHWM 3aeMlivka He BbIHECEHO CYAOM OMpedeneHust O MPUHSATUM 3asiBNEHUS O
npuaHaHnm 3aemwmka 6GaHKPOTOM, B OTHOLWEHWM 3aeMiimka He MPUMEHSAITCA npoueaypbl, NPeayCMOTPEHHble AenoM O
OaHkpoTcTBE 3aeMLymka.

6.7. 3aemwmk rapaHtTupyet baHky, 4TO B CBA3M C MoAnMcaHMem u mucnonHenHnem 3aemumkom [oroBopa o6 yctaHOBReHUM
KpegouTHoro numuta He TpebyeTcs nonyyeHue kakvx-nnbo paspelueHun u cornacuin. B cnydvae, ecnu ykasaHHble paspelueHus
unn cornacua Heobxoammbl, 3aeMLMK NOATBEPXAaeT, YTO Ha MOMEHT npeacTaBneHvs B baHk noanucaHHbix 3aemukom
MHauBuayanbHbIX YCNOBUIA KPeAMTOBaHUS TakMe cornacus v paspeLleHns 3aeMLLMKOM MOmyYeHbI.

6.8. 3aemwuk 3aBepsieT M rapaHtTupyeT bBaHky, 4TO Ha MOMEHT nognucaHus 3aemimkoMm WHAMBUAYanNbHbLIX YCNOBUIA
KpeautoBaHus/3asBneHunsi/3asBneHns-aHKeTbl OTCYTCTBYHOT NpeabsiBMeHHble K 3aeMLnky TpeboBaHWs, a Takke OCHOBaHWUS Ans
BO3HVKHOBEHNSA/NpeabsaBrneHns TpeboBaHnsA/COBOKYNMHOCTM TpeboBaHMI TpeTbUx NnL, K 3aeMLLUUKY Ha oOLLyt0 CyMMY paBHYH UNnn
Boilwe 100 000,00 (cta Thicad) pybnew. B cnyyae ecrnm Takme TpeboBaHMA/OCHOBaHMSA uMmetoTcs, 3aemwuk obssyetcs
npenoctaBntb baHKy nonHyw uWHGOpMauuo O Takmx TpeboBaHUSIX/OCHOBAHUSIX C NPeLoCTaBfeHUeM MNOATBEPXKOALUMX
OOKYMEHTOB A0 3akntoveHns [loroBopa 06 ycTaHOBNEHUN KpeAUTHOrO NUMuTa.

6.9. 3aemwuk, nognuceiBas WMHOvBMAyanbHble YCNOBWUS KPEAMTOBAHWUSA, MOHMMAaeT W COornawlaeTcs, C TeM, 4TO, €Cnu OH
npepoctaBun baHky HeJOCTOBEPHYHO UK HE MOMHY UHGOPMaUMo 0 cBoux obsisaTenscTBax nepes TPETbMMMU NMuaMu, 4aHHOe
06CTOATENLCTBO HE OCBOGOXAAET €ro OT UCMOMHEHWS AeHEXHbIX 00s3aTensCcTB nepea baHkoM no [Jorosopy 06 ycTaHoBneHUU
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATeNbHOCTU (6aHKPOTCTBE)»).

6.10. 3aemMwuk 3aBepsieT U rapaHTupyeT BaHky, 4TO npu 3akniouveHun [doroBopa 00 YCTaHOBMEHWM KPEAMTHOro nuMuTa
npenocTaBui MOMHYK M JOCTOBEPHYIO nHdopMaumio o cebe, CBOUX JOXOA4ax M CBoMX 0bsA3aTenbCTBax nepes TpeTbumn nuuamm
W MHYI0 MHbopmaumio, 3anpawmBaemyo baHkom.
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6.11. 3aemwuk 3aBepsieT u rapaHTupyeT baHky, yTOo npu 3akn4deHun [doroBopa 06 YCTAHOBMEHWM KPEAMTHOrO numuTa
npenocTaBui NOMHYI0 M JOCTOBEPHYIO MHGOpMauuio 06 nMetowemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

6.12. 3aeMwuKk 3aBepseT M rapaHTupyet baHKy, 4TO Ha MOMeHT nognucaHus 3aemwumkoM WHAMBMAyanbHbIX YCrOBUI
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCsA/-eTca OT ynnaTbl KpeOAWTOPCKOW 3aJ0MMKEHHOCTW, TakkKe He
MMEET NPOCPOYEHHOW 3a0MMKEHHOCTN MO AENCTBYIOLWUM KpeauTHbIM 06s13aTenbCcTBaM, HE YKIOHSNCS/-eTCs OT ynnaTbl Harnoros
n/unmn c6opoB, NHbIX 06sI3aTENbHbBIX NNATEXEN.

6.13. Bca daktnyeckas mHdopmauus, npegcrasneHHas 3aemwmnkom baHky, ABnseTcs OOCTOBEPHOW WM NPaBWUibHOM BO BCEX
CYLLECTBEHHbIX acnekTax Ha gaTy ee npegoctaeneHuns. Ha paty 3akniodeHus [loroBopa 06 yCTaHOBMEHUW KPeAUTHOro numuta
He ObINo yTaeHo kakon-nnbo mHdopmauum, 4To Morno Obl B pedynbTate caenatb NpeaocTaBrieHHYH MHAOPMaLMI0 HEBEPHON
unu BeoasLlel B 3abnyxaeHne baHk B kakux-nmbo CyLeCTBEHHbIX acrekTax.

6.14. BaHk He HeceT OTBETCTBEHHOCTM 3a yObITKM, NOHECEHHblE 3aeMLLMKOM, BCrieacTBne HecobnogeHns PocpeecTpoM CpoKoB
perucTpauum WNoTekW, YCTAHOBIEHHbIX 3aKOHOOATENbCTBOM, B TOM YMCME MO MpPUYMHAM TEXHUYEeCKMX COOEB Ha CTOpoOHe
PocpeecTtpa, TexHudecknx cboes B noaTsepxaeHun onnatel PocpeecTpy rocyfapCTBEHHOW MOLUMMHBI 38 PErMCTPaLIMIo UNOTEKN
[ocynapcTBeHHOM MHPOPMAaLIMOHHON CUCTEMOW FOCYAAPCTBEHHBIX U MyHULMNANbHbLIX NNaTeXeNn.

95



lpunoxeHue Ne 19

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lN1AO «Hopeuk BaHk»

MpaBuna ocywecTBneHns nepeBoaoB AeHexHbIx cpeacTB B [TAO «HopBuk BaHk» B paMkax cuctembl
ObLICTPLIX NnaTexen nnartexxHon cuctembl Banka Poccun
(nanee — NpaBuna ocywecTBneHus nepeBoaoB B pamkax CBIM)

1. Hactosiwme lNpaBuna ocyllecTBrneHns nepesonoB B pamkax CBI1 sBnsoTcs HeoTbemMnemown YacTeio [JoroBopa v perynupyoT
B3anMooTHOLWeHna baHka v KnueHTa B cBA3M € npegocTtaBneHnem KnveHTam BO3MOXHOCTM OCyLlecTBnATb B pamkax CBIl
nepeBoAbl JEHEXHbIX CPEACTB C UCMONb3oBaHneM VIHTepHeT 6aHka.

3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HECOBEPLUEHHONETHUM NMLOM, 00A3yeTCA CamMOCTOATENBHO O3HAKOMUTBCS U
03HaKOMUTb HeCOBepLUEHHOoNeTHee NUUO ¢ HacToswumu Mpasunamu u MNpaBnnamm ANCTAHUMOHHOTO OBCNYXXUBaHUSA KINUEHTOB
yepe3 VHTepHeT 6aHk, Tapudamu baHka u B cnyyae He06x04MMOCTU 3anpocuTb U/MnNn AaTb COOTBETCTBYIOLLME Pa3bACHEHUS.
Hactosawwe MNpaBuna He pacnpocTpaHstoTca Ha epxaTtenen 4ONONHUTENbHbIX KapT.

2. MoHATNS U TEPMUHBI, UCMoNb3yeMble B HacToAwwmx Mpasunax:

BaHk - oTnpaBuTenb — KpeauTHas opraHu3auus, B ToMm uucne baHk, aBnswowasca ydactHukom CBI, n ocywecTtensowas
nepeBo AEHEXHbIX CpeacTB No nopy4veHuto OTnpasuTens.

BaHk - nonyyatenb — KpeauTHas opraHu3auusi, B Tom uducne baHk, sBnswowascs ydactHukom CBI1, n ocyuiecTtenstowas
3auncrneHne AeHeXHbIX CPeACTB Mo onepauuy nepesoaa Ha cyet MonyyaTtens.

KnuneHTt — Otnpasutens unu MNMonyyartens, aenswowmncsa snagensuem Cueta B baHke.

Onepauma — nepeBof JeHexHbix cpeactB Mmexagy Otnpasutenem u [Monydyatenem B pybnax P® B pamkax CBIT,
npeaycMaTpyBaloLLMIA BbINONIHEHME B pPEXUME peanbHOro BpeMeHW npoueayp npuema K ucnonHeHuio baHkom otnpaBuTens
pacnopsibkeHut OTnpaBuTens Ha NepeBod AEHEXHbIX CPEACTB M NpoLeayp 3ayncneHns geHeXHbIX cpeacTs Ha cueT lNMonyyarens
BaHkom nony4yatens.

OTtnpaBuTenb — p13n4eckoe fnLo, CO cHeTa KOTOPOro CNUCLIBAOTCA AeHeXHble cpeactea no Onepauun B pamkax CBI.
Mony4yaTtenb — u3n4ecKoe NMLO, Ha CHET KOTOPOTo 3a4MCNATCA AeHexXHble cpeacTea no Onepaumm B pamkax CBI1.

CueT® — BaHKOBCKMIA cyeT B pybnsix Poccuiickont ®epepauum, oTKpbITbii BaHkOM Ha MMSi bUsMyeckoro nuua Ha OCHOBaHWUM
[OroBOPOB, 3aKIMYEHHbBIX B COOTBETCTBMM C TpeboBaHMAMM 3akoHoaaTenbcTBa Poccunckon egepaumm.

3. ycnoBusa OCYLWLECTBIEHWUA NEPEBOAA B PAMKAX CBIN

3.1. Mopkntoyenne CBI npousBoanTcsa € BblpaxeHHoro KnueHTom cornacusa ¢ Hactodwwmmuy lNMpaBunamy nytem COBeEpLUEHUS
KOHKIMIOOEHTHBIX AEACTBUI B MIHTEpHET B6aHKe No NOAKMIOYEHUIO BXOAALLMX /UMM NCXOAALLMX NepeBodoB B pamkax CBIT.

3.2.B pamkax CBI1 BaHk npegocTtaBnsieT BO3MOXHOCTb, @ KnMeHT ocyLecTBnsAeT AeACTBUS, NPeSYCMOTPEHHbIE JAHHOW YCITyron,
a UMEHHO:

a) ocywlecTtBnaTb B pamkax CBI ¢ ncnonb3oBaHmem MHTepHeT GaHka nepeBofbl AEHEXHbIX CPEACTB, HAXOAALLMXCA Ha
Cuetax KnueHTtoB, B nonb3y lNonyyarenen, cyeta KOTOPbIX OTKPbITbI B APYIMX KPEOUTHBLIX OpraHn3aumsix, NoCpeacTBOM yKa3aHuWs
B KayecTBe wuaeHTudmkaTopa peksu3uToB [lonyyatens Homepa MOOunbHOro TernedoHa [lonyyatens wnm CBOEro Homepa
MobunbHoro TenedoHa, ecnu KnueHt BoicTynaeT lNonyyatenem nepeeoaa;

6) nony4yaTb B pamkax CBI1 nepesBoabl AeHexHbIX cpeacTs oT OTnpaBuTenem, cyeTa KOTOPbIX OTKPbIThI B APYTMX KPe AUTHbBIX
opraHunsauusx;

B) nony4aTb oT baHka nHdopMauuio o coBeplueHHon Onepauun B pamkax CBIT nocpeactBoM cMc-MHOpMUPOBaHKE.

KnuneHT HactoswmMM gaeT cBOE cornacve Ha MCNonb3oBaHWE WAeHTUdMKaTopa, MO3BOMSHOWEr0 OAHO3HAYHO YCTAHOBUTH
Homep ero CyeTa, oTkpbITOro B baHke, npu coBepLueHnn B nonb3y KnveHTta aAeHexHbIx nepesonoB nocpeacTsom CBI.

3.3. baHk npegocTaBnseT ycnyry npu Hanmuum TeXHUYECKOM BO3MOXHOCTU U Mpu ycrnoBun, 4To baHk — oTnpaBuTens n baHk —
nonyyarens npucoeamHunmcs k CBIN B nopsgke, yctaHoBneHHoM baHkom Poccun.

3.4. Ona obecneyeHus BO3MOXHOCTU OCYLLECTBIEeHNss nepeBonoB KnueHT pormkeH ObiTb nogkmntoveH kK UHTepHeT 6aHky u
NOAKMYNTL BXOAALLME M/unun ncxoasawme nepesoabl B pamkax CBIl.

3.5. Onepauun B pamkax CBI1 ocylecTBnsATCA B COOTBETCTBMU C HAacToswmmn MNMpasunamu, [JoroBOpoM 1 3akoHOAATENBCTBOM
Poccunckon ®egepaumn.

3.6. Mpwu ocywecTenenmn Onepaumun B pamkax CBIN geHexHble cpeacTBa cnucbiBatoTes co Cyeta OTnpaBuTENs U 3a4nCNsIOTCS
Ha CueT lMonyyatens.

3.7. B cnyyae BbisiBneHus baHkom Onepauun, COOTBETCTBYIOLLEN NPU3HAKaMm OCyLLeCTBNeHNs nepesofa 6e3 cornacus Knnenta
B COOTBETCTBMM C 3akoHopaTenbcTtBom Poccunckon depepaumm, BaHk ocywlecTBnsieT OeNCTBUS B nopsiake, YyCTAHOBIIEHHOM
MpaBunamu, [JoroBopom, 3akoHoaaTenscTBoM Poccuiickon Pegepauum.

3.8. KnueHT cornaluaetcs Ha MCMONb30BaHWE YKa3aHHOro MM Mpuv MOAKIHYEHUN HOMepa MobunbHOro TenedoHa B KavecTBe
naoeHTudukaTopa Homepa Cueta, Ha KOTOpbI OyAyT 3a4MCnsaTLCA AeHeXHble cpeacTea no Onepauusim.

3.9. 3a otnpaBky w/unu nonyveHne nepesogoB B pamkax CBIN baHk moxeT B3umaTb komuccuio ¢ KnveHTa B COOTBETCTBUM C
Tapudamm baHka.

3.10. baHk BnpaBe ycTaHaBnuBaTb nNuMUTLl No OnepauusMm (Mx KonuyecTtsy, cymme u ap.) B pamkax CBIl B cootBeTcTBUM C
Tapudamm baHka.

3.11. baHk BrpaBe oTka3aTb KnmeHTy B ucnonb3oBaHum nepesoos Yyepe3 CBI1 B crnegyowmnx cnyyasx:

— npw oTCcyTCTBUM Y BaHka TexHu4eckon BO3MOXHOCTM Ans paboTel B CBIT;

— MpUW OTCYTCTBMM Haanexawen naeHtndmkaumm Knuenta B kadectse Nonyyatens nepesoaa unv OTnpaButens nepeBoaa;

5 WHdopmaumsi o cueTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCYLLIECTBNEHWe onepauuii B pamkax CBIM gosogutes ao KnuenTtos B Tapudax BaHka.
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— MPU HanmuuMu 3anpeToB WM OFpaHWYeHWid Ha ocyllecTBreHue onepaumn B pamkax CBIM BbaHkom Poccumn w/vnun
3aKkoHopaTenbcTBoM Poccuickon Pepepaunm;

— npw Heonnate KnneHTom KOMUcCumn, NpeaycMOTpPEHHbIX Tapudamu;

— B VHbIX CMyyasXx, yCTaHOBreHHbIX [paBunamu, [loroBopom mn/unu 3akoHogaTenbcTBoM Poccuickon denepaunu.

3.12. Mpu coseplieHnn Onepauun No nepeBody AeHeXHbIX cpefcTB [Monyuyatento nepeBoga CPOK 3a4UCNEHUS CPeacTB
MonyyaTento nepesoaa 3aBucut ot baHka-nonyyarens.

3.13. lMepeBoabl Yepe3 CBI1 ocywecTBnaoTCA TONbKo B pybnax Poccuinckon defepauumn Ha cyeTa KNMEeHTOB-PU3NYECKNX N
6aHkoB-yuacTHukoB CBI, oTkpbiThie B pybnsax Poccuiickon ®enepaumm (B Tom umcne Ha cdeta KnueHta BaHka, oTkpbiThie B
6aHkax-y4yacTHukax CBIM).

4.NMPABA N OBA3AHHOCTU CTOPOH

4.1.BaHk 065s13aH:

a) npepocTaBnTb KnneHTy BO3MOXHOCTbL ncnonb3oBaHus CBI B nopsiake u Ha ycrioBusix, yCTaHOBMNEHHbIX [paBunamu;

0) xpaHuTb BaHkoBckyto TarHy 06 Onepauuax KnueHta u cBegeHuit o KnueHTte, 3a UCKMOYEHMEM CRyyaeB, YCTaHOBMEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaLmm nnm cornacoBaHHbIX ¢ KnmeHTom;

B) NpoBOAMTb paboTy MO paspeLleHuo CMOPHOM CUTyauum B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuitckon ®epepaumm,
Horosopowm, MpaBunamu B cnyyae Hecornacusi Knnenta ¢ Onepauveit;

r) nicbopmmpoBatb KnmeHTa o coBeplueHHbix Onepaumsx B nopsiake n cnocobamu, yctaHoBrneHHbiMu Mpasunamu, Jorosopowm;
0) OCylWecTBnATb WHble 00s3aHHOCTU, npeaycMoTpeHHble [lpaBunamu, [oroBopom, 3akoHodaTenbcTtBoMm Poccuiickon
depepauun.

4.2. BaHK BnpaBe:

a) oTkasatb KnuneHTy B npepoctasneHun CBIl1, B TOM uncne OTKMOUYUTL B Cry4vasx, YyCTaHOBMeEHHbIX [orosopowm, [Npasunamu,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

6) oTtkasatb KnueHTy B ocyliecTBneHun Bcex wmnu otaenbHbix Onepaumn B pamkax CBIN B cooTtBetcTBUM € [loroBopowm,
MpaBunamu, 3akoHogaTenscTBoM Poccurckon ®enepaumm 6e3 06bACHEHUSA NPUYKH;

B) NPMOCTaHOBUTb NCMOMNHEHNE PacMopsbKeHUS O coBepLLeHn Onepaumu B criyyae NpuaHaHusi ee COOTBETCTBYIOLLEN MPU3HaKam
ocyllectBneHusi 6e3 cornacuss KnueHta u 3anpocutb y OTnpaButens noAatBepXaeHue Ans BO30OHOBMEHWS WCMOSHEHWS
pacnopsiKeHUs;

r) B OOHOCTOPOHHEM MOPSAAKE M3MEHATL/AONOMNHATL HacToswume MNpasuna;

[) B OQHOCTOPOHHEM NopsAAKe M3MEHATb NMMUTbI n/mnu Tapudel no Onepauusm B pamkax CBIT;

€) obpabaTbiBaTb NepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM € 3akoHoA4aTenscTBoM Poccuickon ®enepaumu;

X) 3anpawwuBatb y KnueHta niobble OokyMeHTbl / uHdoOpmauuto, Heobxogumble baHky B cooTBeTcTBMM C [loroBopowm,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

3) OCYLLEeCTBNATL UHbIE NpaBa, NpeaycMoTpeHHble MNMpaBunamu, JoroBopoM, 3akoHogaTensctBom Poccuiickon ®enepauun.

4.3. KnneHT 06513aH:

a) ocyuwecTtensaTe Onepauun B pamkax CBIT B cooTtBetcTtBum c [orosopom, lNMpaBunamu, 3akoHogaTtensctBom Poccuiickon
depepauum;

6) npepocTtaBnATb BaHKy 4OCTOBEPHYIO U akTyarnbHyH nHopmaumio ans ocyuiectsneHus Onepauui B pamkax CBIT;

B) NPV BbLIABMAEHWM CUTyauun w/vnum nonyyYyeHun uHGOpMauMM O MOLUEHHUYEeCKOM ucnornb3oBaHunm Homepa MoGWMnbHOro
TenedoHa, npegocTaBneHHoro/ykasaHHoro baHky KnveHtom, otknounts ero ot CBIN nyTem camocTosiTeENbHOrO OTKMOYEHUS OT
cepsuca B VIHTepHeT GaHke;

r) CBOeBpeMEHHO ONfayMBaTh BO3HarpaxaeHve 1 BoaMellaTb pacxoabl baHka B cooTBeTcTBMM C Tapudamu;

) npepoctaBnaTe baHKy [oKyMeHTbl M uHdopMaumio, 3anpawmeaemble baHkom B cootBeTcTBUM ¢ [JorosBopom, [NpaBunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

€) OcCyLlecTBNATb WHble 00s13aHHOCTM, MpedycMoTpeHHble [paBunamu, [oroBopoMm, 3akoHoaaTtenscTtBom Poccuiickon
depepauun.

4.4. KnneHT BnpaBe:

a) nonyyatb oT baHka nHopmauuto o coBepLueHHbIX Onepauusax B pamkax CBIT;

©) nonyyatb oT BaHka koHcynbTauumn no pabote B pamkax CBIT;

B) B noboe BpemMs oTkasaTbcsl OT ucrnonb3oBaHus CBI1, camocTosiTeNnbHO OTKNOYMB B VIHTEpHET BaHke npuem wu/unu oTnpaeky
nnartexen nocpeactesom CBIT;

5.0TBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBUIIBHOCTb U akTyarnbHOCTb ykasaHus baHky cBoero Homepa MobunbHOro TenedoHa,
Tak n Homepa mobunbHoro TenedoHa Nonyyatensa npu nepesoge nocpeactsom CHBI.

5.2. baHK He HeceT OTBETCTBEHHOCTb B CryyasiX, KOrga 3aducrieHme OeHexHbIX cpedcTB [lonyyatenio He OCyweCTBNeHO Mnu
OCYLLLECTBMEHO C HapyLUEHNEM CPOKOB He no BuHe baHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a 4aCTU4YHOE WNW MONHOE HEBbIMONIHEHNE CBOMX 00HA3aTenbCTB B COOTBETCTBMU C
HacToswwummn [NpaBunamu, ecnvM AaHHOe HEeBbINOMHEHWe SIBUIOCb CreAcTBMEM OOCTOATENbCTB, BO3HUKILMX B pesynbrate
Henonagok (cboes B paboTe) TeXHNYECKMX CPEeACTB BHE kKOMMNeTeHuMmn baHka.

5.4. BaHk He HeceT OTBETCTBEHHOCTW 3a HEKOPPEKTHO/HENPaBUIbHO BBeAEHHbIE (NpedocTaBneHHble) KnneHTom ceedeHns ans
ocyulectsneHms Onepauun nnm nony4eHus nHon ycnyru B pamkax CBI.

5.5. besycnoBHO npu3HaeTcs, 4to: Onepauus, NnpoBeAeHHas nocpeacTtBom / ¢ ucnonb3oBaHuem CBI, coBeplieHa KnveHTowm;
KnueHT He BnpaBe ccbinatbed Ha To, 4To Onepauus nocpeacTtsom / ¢ ncrnons3osaHmem CBIN coBeplueHa TpeTbUM NULIOM UMK Mo
NPUHYXXOEHNIO, NOA4 BNuUsHWEM obmaHa, Hacwunus, yrposbl, 3rTOHaMEPEHHOro COrMalleHns NpeacTaBuTens OOHOW CTOPOHbI C
[OpYron CTOPOHOW UINu CTeYEHNs TsKenblX 0OCTOATENBCTB.

5.6. KnueHT HeceT puck HacTynneHns HebnaronpusiTHbIX NOCNEACTBUIA B Criydae OCYLLEeCTBMEHMS onepaumin TpeTbMn nmuamMm
nmbo KnveHToM Mo MpuHYXAeHuio, nog BnusHMeM obmaHa, Hacunus, yrposbl, 3MOHaMepeHHOro cornalleHns npeacraBuTens
OJHOW CTOPOHbI C APYrON CTOPOHOW UM CTeYEHUS TshkenbIXx 06CTOATENbCTB.

5.7. OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb yKa3aHus Homepa mobunbHoro TenedoHa / MNMonyyaTens nepesoga u
BCEX UHbIX MapaMeTpoB Aans coBepeHuns Onepaunm Bo3naraetcsa Ha KnveHta.

97



5.8. BaHKk He HeceT OTBETCTBEHHOCTM 3a Nbble MoHeceHHble KnneHTom BaHka yObITKM, CBA3aHHbIE C NPepbIBAHWMEM WK
HapylweHnem goctyna kK dyHkumoHany CBIN, B Tom uvcne BBMAY HEOQOCTYMHOCTU YCRyr CBSA3W, KOMMYHWKaLMOHHBLIX YCHyr,
3a[lEPXKN B CETU U/UNU NpepbiBaHNE CETEBOIO COEANHEHUS.

5.9. BaHk He HeceT OTBETCTBEHHOCTU M He Bo3BpaLaeT OTnpaBUTENtO MOJTyYEHHYHO KOMUCCUIO 3a NepeBOs BCreACTBUE:

- ykasaHusi OTnpaBuTenem npu cosepleHun Onepauum owmnboYHbIX pekBuauToB [lonyyaTtensi, obcnyxvBaemMoro Lpyrou
KpeauTHoOW opraHusaumen;

- OTCYTCTBUA Y KPEAUTHOW OpraHvM3auun, B Nornb3y KOTOPOMW OTNpaBreH nepeBon, BO3MOXHOCTU 3a4MCNUTL/BbINNATUTL NEpeBos
MonyuaTtento;

- HapyweHusa KnveHtom TpeboBaHuii 3akoHogaTtensctea Poccuiickon ®epepaumu;

- B gpyrux cny4asx, korga no HesasucawmmM ot baHka npuunHam nepeBog He MOXeT ObITb 3auncneH/ BoinnaveH MNonyyaTento.

6.MHbIE NMONOXEHUA

6.1. KnueHT npepoctasnseTr baHky npaBo npu pabote B pamkax CBIl npepoctasnate Banky Poccun, HCIIK, yyacTHukam
pacuyeToB cBefeHus o cebe (MoeHTUMdUKaUMOHHbIE AaHHbIE), HdopMauuio o6 Onepaumm 1 Bo3MOXHOCTM BaHka cosepLunTb
Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepocTtaBnser npaso baHky o6pabaTbiBaTe CBOM NepcoHarnbHble faHHble nobbiM  cnocobom  (kak
aBTOMAaTM3NPOBaHO, Tak 1 BPYYHYIO) ANS Lenen, ykazaHHbIX B [NpaBunax.

6.3. K B3aumooTHoweHusm baHka u KnveHTa, ykasaHHbIM B HacToAwmx [lpaBunax, NpUMEHAETCA 3aKoHOAaTenbCTBO
Poccuiickon degepaunn.

6.4. lpu3HaHve HeOewcTBUTENbHBIM Kakoro-nnbo nomnoxenust lMpaBun He BneyeT HeOeNCTBUTENBHOCTM OPYrMX MOMOXEHWUNA
MpaBun, ecnn nHoe He BbITEKAET U3 NPU3HAHHOIO HEAENCTBUTENbHbLIM MOMOXEHUS.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBMASATL NepeBobl AeHEXHbIX cpeacTB B pamkax CBI1, KnueHT BbipaxaeT cBoe cornacue ¢
HacToswumun MNpaBmnamm n 06s3yeTcsa NX HEYKOCHUTENbHO cobnioaaTth, a Takke He UCMOMNb30BaTh NepeBobl AEHEXHbIX CPeacTB
B pamkax CBI1 npu ocywecTteneHun KnneHtom npeanpuHMMaTenbCKon AesTENbHOCTU.
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