YTBEPXOAIO:
Mpencenatens MNpaeneHns baHka

W.E. 3bikoBa

«01» ceHTA0Ops 2021 T.

[loroBop
O KOMIMSEKCHOM BDAaHKOBCKOM 0OCNYyXMBaHUU (PU3NYECKMX NNLL
B NAO «Hopsuk baHk»

BBefeH B gencteme ¢ 01.03.2012
pacnopsbkeHnem ot 29.02.2012 Ne 023-H

¢ nocnegHnMmn nameHexHmamm ot 20.09.2021
Mpukas Ne 330 ot 01.09.2021

Kupos 2021



KOHTpOsb n3aMeHeHnN

Pepakuus

PacnopsixeHue

C nameHeHunsimu ot «18» anpensa 2012 roga

PacnopspkeHne Ne 046-H ot «06» anpens 2012 roga

C uameHeHuaMu ot «31» urona 2012 roga

Pacnops»keHne Ne 079-H o1 «19» nonga 2012 roga

C nameHeHusMM ot «27» Hosiopst 2012 roga

Pacnopspkernne Ne 126-H ot «15» Hoabpsa 2012 roga

C nsameHeHunsimm ot «18» mapTa 2013 roga

PacnopsikeHne Ne 025-H o1 «14» mapTta 2013 roga

C nameHeHuamun ot «13» ceHTabps 2013 roga

Pacnopspkenne Ne 122/1 ot «02» ceHTa6psa 2013 ropa

C na3meHeHusamMu ot «22» oktabpsa 2013 rona

Pacnopspkernne Ne 155-H oT «21» okta6psa 2013 ropa

C nameHeHunsimm ot «01» Hos16ps 2013 roga

Pacnopspkenne Ne 170-H ot «01» Hoabps 2013 roga

C nameHenunsimm ot «30» gekabpsa 2013 roga

PacnopspkeHne Ne 200-H ot «20» aekabps 2013 roga

C nameHeHuamu ot «08» anpens 2014 roga

Pacnopspkernne Ne 036-H ot «27» mapTta 2014 roga

C nameHeHusamu ot «08» masa 2014 roga

Pacnopspkenne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHusamu ot «01» nrona 2014 roga

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C na3meHeHusamMu ot «22» ceHTsbpst 2014 ropa

Pacnopspkenne Ne100-H o1 «11» ceHTabpsa 2014 ropa

C nameHeHnamu ot «30» aHBapsa 2015 roga

Pacnopspkernne Ne156-H ot «30» gekabpsa 2014 roga

C nsameHeHusamu ot «07» masa 2015 roga

Pacnops»keHne Ne037-H ot «20» anpens 2015 roga

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

Pacnops»keHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHuamu ot «01» oktabpsa 2015 ropa

Pacnopsokenne Ne114-H ot «11» ceHTabpa 2015 roga

C nameHeHuamu ot «30» Hosibps 2015 ropa

PacnopsokeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusimn ot «01» dpeBpans 2016 roga

Pacnopsi»keHne Ne002-H ot «14» sHBapa 2016 roga

C nsMmeHeHnsamu ot «28» nioHsa 2016 roga

PacnopsikeHne Ne084-H ot «28» mioHa 2016 roga

C nsmeHenunsimm ot «08» asrycta 2016 roga

Pacnopsokenne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopspkernne Ne 121-H ot «05» ceHTa6psa 2016

C nameHeHusamu ot «01» nona 2017 roga

PacnopsipkeHne Ne 072/1-H ot «16» utoHsa 2017 roga

C nsameHeHnsamu ot «28» uiona 2017 roga

Pacnopsi»keHne Ne 079-H ot «27» mnioHa 2017 roga

C nameHenusimn ot «01» gekabps 2017 roga

Pacnopsi»keHne Ne 133-H o1 «13» okTts16ps 2017 roga

C nameHeHnamu ot «09» sHeapsa 2018 roga

Pacnopspkerne Ne 001-H ot «09» aHBapsa 2018 roga

C nameHeHusmMu ot «12» aekabps 2018 roga

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C nsameHeHnsamu ot «22» mas 2019 roga

PacnopsikeHune Ne 112-H ot «17» maa 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnoHa 2019 roga

C na3meHeHusaMM oT «28» Hosiopst 2019 ropa

Pacnopspkerne Ne 250-H o1 «18» Hoabps 2019 roga

C nameHeHusamu ot «17» mapTa 2020 ropa

PacnopspkeHne Ne 065-H ot «16» mapTa 2020 roga

C nameHeHusimn ot «01» anpens 2020 roga

PacnopsikeHune Ne 076-H ot «26» mapTta 2020 roga

C nameHeHusimn ot «20» anpens 2020 roga

PacnopsikeHne Ne 084-H ot «09» anpensa 2020 roga

C uameHeHusamMu ot «06» urona 2020 roga

Pacnopspkernne Ne 114-H ot «15» mas 2020 roga

C uameHeHusaMu ot «20» urona 2020 roga

Pacnopspkerne Ne 140-H ot «10» uronsa 2020 roga

C nameHeHuamu ot «14» aerycta 2020 roga

PacnopspkeHne Ne 165-H ot «03» asrycta 2020 roga

C nameHeHusimn ot «01» ceHTa6psa 2020 roga

PacnopspkeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusmMu ot «14» ceHTabpsi 2020 roaa

PacnopspkeHne Ne 196-H ot «08» ceHTabpsa 2020 ropa

C nameHeHusMM ot «16» Hosi6pst 2020 roga

Pacnopspkerne Ne 218-H ot «21» oktsi6ps 2020 ropa

C nameHeHusimn ot «23» gekabps 2020 roga

Mpuka3 Ne 333/1 ot «11» gekabps 2020 roga

C nameHeHusimm ot «11» anpens 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga

C nameHeHusMu ot «27» anpens 2021 roga

Mpukas Ne 157 ot «15» anpens 2021 ropa

C uamMeHeHusaAMM oT «22» uioHa 2021 ropa

Mpukas Ne 220 ot «07» uoHa 2021 roga

C nameHeHunsimn ot «17» asrycta 2021 roga

Mpukas Ne 281 ot «26» utons 2021 roga




C nsmeHeHusimn ot «20» ceHTs0psa 2021 roga Mpukas Ne 330 oT «01» ceHTs6psa 2021 roaa




Ol MABJIEHUME

1. TEPMUHBI, MPUMEHAEMBIE B JOTOBOPE..........coooo et e 6
2. NMPEOMET JOTOBOPA........ooit ettt st s 10
3. OBLUNME TMOJTOXKEHUSA. ...t s s s 11
4. NOPAOOK MOEHTUNOUNKALINMN N AYTEHTUDUKALIUN..........ooeiee e 14
5. MOPAOOK MOAKMKOHEHNA N NCIMOJIbBOBAHUA KOHTAKT-LIEHTPA.........coi 14
6. MOPSALOK COBEPLUEHNA OMEPALNN TTO CUETY ..o eeeessssee s sssssssssssssssss e 15
7. MPABA N OBASAHHOCTU CTOPOH.......oiiiieirserse it e e 15
8. OTBETCTBEHHOCTD CTOPOH.......coooiiiiiiicitre et enas 20
9. CPOK IENCTBUSA M MOPAOOK PACTOPXEHUA LOTOBOPA.............coooeeeeevvvisesenns s 20
10. SAKIMKOYUTENBHDBIE TTOJTIOXEHUA.......ocee e e 20
11. ADPEC U PEKBUBUTDBI BAHKA........ooi s e 22
MPUNOXEHNA

MpunoxeHne Ne1 «k[orosopy o komnnekcHom 6aHkoBckoM obcenyxusaHun dusndeckux nuvy B [AO «Hopsuk BaHk»
Mpasuna npegoctaenexHnsa Knuerntam ycnyru «lMoctosiHHoe nopyyeHue» B NMAO «Hopeuk BaHk».

MpunoxeHne Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKOBCKOM o6cnyxuBaHum PU3NYECKUX ny, B MAO
O6wme ycnoeBus OTKPbITUA U obcnyxmBaHua ©GaHkoBckoro CueTa (ana nposedeHus hu3nyeckum nMLOM  onepauumn
¢ ncnonb3oBaHvem 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» (ganee — «O6wme ycnosust no Tekyllemy cyeTy Ans onepauun
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k [doroBopy O KOMMNNekCHOM 6aHKOBCkOM obcnyxuBaHuu uandeckux nuvy B MAO  «Hopsuk BaHk»
Mpasuna ncnonb3oBaHuns 6aHkoBckmx kapT MNAO «Hopsuk BaHk».

Mpunoxenne Ne4 «k[loroBopy O KOMMNNekcHoM 6GaHKoBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
Ob6wue ycnoBusi YCTAHOBMNEHWUS KpeaWMTHOro numuTa (Ana npoBedeHus (U3NYecKMM FfULOM ofepauuin C UCMofb30BaHMEM
mMexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopsuk BaHk» (nanee — «O6wime ycrnioBus yCTaHOBMEHMS KpeaWTHOro numuta
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne5 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosua npepocTaBneHuss kpeauTta B popme «Osepapadt» B MAO «Hopsuk BaHk» (pnanee — «O6wme ycnosus
npenocTaBneHnst kpeanta B opme «OBepapadT»).

Mpunoxenne Ne6 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosus npepoctaenexuns ycnyrn « CMC-uHdopmupoBaHve no onepauusm ¢ 6aHkoBckumn kaptamu» B [MAO «Hopsurk
BaHk» (nanee — «O6Lwme ycnosusa npegocTtasnenms ycnyrm « CMC-uHdopmmnpoBaHue).

MpunoxeHne Ne7 «k[oroBopy O KOMMNNEKCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
lMpaBuna AMcTaHLMOHHOro 06CNYyXXMBaHUS KNMEHTOB Yepes VIHTepHeT 6aHk.

Mpunoxenne Ne8 «k[oroBopy 0 KoMnnekcHoMm GaHKOBckOM obcnyxumBaHum uandeckux nvy B MAO  «Hopsuk BaHk»
Mpasuna npegocTtaeneHus knueHtam ycnyrm « CMC nopydenune» B NAO «Hopsuk BaHky.

Mpunoxenne Ne9 «k [doroBopy O KOMMNnekcHoM 6aHKoBckoM obcnyxuBaHumM uandeckux nuy B MAO  «Hopsuk BaHk»
O6Lwme ycnosus OTKpbITUA, OBCNyXMBaHNS 1 3akpbiTust 6aHkoBCkux Bknagos dusmdeckmx nuuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuBaHna KnveHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITMS, OBCMyXMBaHWSA
N 3aKpbITS GaHKOBCKMX BKNaAA0B hU3NYeCcKnX NnL vyepes VMIHTepHeT-0aHK»).

Mpunoxenne Ne10 «k[oroBopy o0 KoMnnekcHoMm 6GaHkoBckoM obcnyxunaHun dusmdecknx nuy B NMAO «HopBuk BaHk».
O6wme ycrnoBus YCTaHOBMEHWS KPEAMTHOro numuTta (Ans npoBeAeHuns U3UYecKMM NULOM onepauui € UCNofb30BaHNEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasneHns KpeouTa
«CynepMomMeHTanbHbIny/« MoMeHTanbHbI - KpeguT»  (anee — «O6LWMe ycrnoBust YCTAHOBMEHUSI KpeaWTHOro nuMmuta
C 1Ucnonb3oBaHNneM GaHKOBCKMX KapT B paMkax npegocTaBneHus kpeauta «CynepMoMeHTanbHbIn»/« MOMEHTanbHbIN KpeanuTy).

Mpunoxenne Ne11 k [Oorosopy o komnnekcHom 6aHkoBckoM obcnyxumBaHum dusmdecknx nuy B NAO «Hopsuk BaHk».
O6wue ycnosus npepoctaBneHns ycnyrm «E-mail-nHdopmmnpoBanne no onepauusam ¢ 6aHkoBckuMmu kaptamuy B NAO «Hopsumk
BaHk» (nanee — «O6LMe ycnoBus npegoctasneHus ycnyru « E-mail-nHgpopmmnpoBaHuey).

Mpunoxenne Ne12 «k [doroBopy o komnnekcHom 6aHkoBckoMm obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
Mpasuna npegoctasnexHusa Knuentam ycnyrn « CMC byab B Kypce!» B [TAO «Hopsuk BaHk».



MpunoxeHue Ne 13 k [loroBopy 0 KOMMNIEKCHOM GaHKOBCKOM 06cnyxmnBannm gusmndeckmx nuu B NMAO «Hopeuk BaHk».
MpaBuna npegoctasneHuns KnueHtam ycnyrn « TpaHcnopTHas kapta» B [MAO «HopBuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM 6aHkoBckoM obcnyxumBaHum cusuyeckmx nuu B NMAO «Hopeurk BaHky.

O6Lwue ycrnosus oTKpbITUS, 06CNYXMBaHWA 1 3aKpbiTUs MapaHTUpoBaHHOro genoauTa duandeckoro nuua B MNAO «Hopsuk BaHk»
B pamKkax npefgoctaBneHus ycnyrm « TpaHcnopTHas kapTa» (aanee — «O6Lime ycrnoBus OTKPbITUSA, OB6CAYXMBAHUS N 3aKPbITUS
["apaHTUpoBaHHOro Aenosuta pmanyeckoro nuua).

MpunoxeHne Ne 15 k [loroBopy 0 koMnnekcHoM 6aHkoBckom obcnyxumeaHnn cmsundeckmx nuu B NAO «Hopsurk BaHk».

O6wue ycrnoBus YCTaHOBMEHUS KPeAWTHOro numuta (AN nposBedeHus (MU3NYECKMM NWLOM Onepaumin C MCMoNb30BaHWEM
MexayHapoaHbix 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTtasneHus kpeamta «KapTa ¢ KpeanTHbIM [IMMUTOM
«[Ans uneHoB npodcoto3oBy (fanee — «OB6LWMe YCroOBMSA YCTaHOBIEHUSA KPEeAWTHOro NMMUMTa B paMkax npefocTaBneHus
kpeouTta «KapTa ¢ KpeauTHbIM NUMUTOM «[Ins YneHoB NPodCo30BY ).

MpunoxeHune Ne 16 k [loroBopy 0 koMnnekcHoM 6aHKkoBckoM obcnyxumBaHum cmsuyeckmx nuu B NMAO «Hopeurk BaHk».

O6wue ycnosus npepoctaBneHns ycnyrn «®dukcupoBaHHbIi Kypc» B [MAO «HopBuk BaHk» (manee — «O6wme ycnosus
npefocTasnexHns yenyrm « PUKCMpOBaHHbIA Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuanydeckux nuy B NAO «Hopsuk BaHk».
Mpasuna anekTpoHHoro B3anmogenctausi B NAO «Hopsuk baHk» (nanee — «lNpaBuna aneKTpoHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o koMnnekcHoM 6aHkoBckoM obcnyxmaHum gusndeckmx nuu, B NMAO «Hopsurk BaHky.

O6wme ycrnoBusA YCTaHOBMNEHUSA KPEAWMTHOro nuMuTa (4Ns npoBedeHuns u3nyYeckum nuLoM onepauui C UCMNONb3oBaHMEM
mexagyHapoaHbix 6aHkoBckmx kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTtaBneHus kpeguta «Kaprta ¢ KpeauTHbIM NMMUTOM
«Makcumym» (ganee — «OO6Lme ycnoBusa yCTAHOBMNEHUS KPEAUTHOrO NUMWTA B paMKax npepocTaBneHus kpeauTa «Kapta c
KpeauTHbIM IMMUTOM «Makcumymy).

MpunoxeHne Ne 19 k [loroBopy 0 komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuanyeckux nuy B NAO «Hopsurk BaHk».

MpaBuna ocyllecTBneHnss nepeBofoB AeHexHbiXx cpeactB B NMAO «Hopeuk BaHk» B pamkax CUCTEMbI ObICTPbIX MNaTexen
nnartexHow cuctembl baHka Poccum (nanee — «[MNpaBuna ocywecTenexHms nepesonoB B pamkax CBIM»).



NAO «Hopsuk BaHk», uMeHyemoe B aanbHenwem «BaHK», C OAHOW CTOPOHLI, M (hMu3nUYecKoe NMLO, U3bSBUBLIECE
B NUCbMEHHOW (popme CBOe cornacuMe Ha npucoeaMHeHMe K HacTosiwemy [JoroBopy, MMeHyemoe B AanbHeWlwem
«KnueHT», c Apyroin CTOPOHbLI, MPU COBMECTHOM YMNOMWMHAHUMU B AarnbHeWwweM MMeHyemble «CTOPOHbI», 3aKmouunm
HacTosIlMin [loroBop O HUXecneayloLwWweM:

1. TEPMUHbI, NAPUMEHAEMbIE B JOTOBOPE

AkTMBauma — npucsoeHne baHkom KapTe ctatyca, mo3somsioLiero NpoBOAUTL Ofnepauun B NONHOM ob6beme B COOTBETCTBUM
¢ ycnosuamu [orosopa. Aktmsauus ocyuiectensetca Knventom B OTtaeneHnn banka nubo yvepes KoHTakT-LeHTp AKTuBaumMs
KapTbl fepxaTtenem KapTbl — TpPeTbUM MMLIOM, HA MMS KOTOPOrO OHA BbINYLLEHa, ocyLuecTBnseTca Toneko B OtaeneHnun baxka.
KapTa, BbiMylleHHas Ha MM TpeTbero nuua, MoxeT ObiTb akTnBMpoBaHa KnveHTom yepes KoHTakT-ueHTp. AkTrBaums KapTol
B OToeneHnn BaHka ocyluecTBnseTca Tonbko € MOMeHTa ee nonydeHus. pu nonydyeHun Kaptbl npeactasutenem KnueHta
(8 ToM yucne [loBepeHHbIM nnuoM) AkTrBaumsa KapTbl oCyLLeCTBNAETCA TONbKO camum KnneHTom.

AyTteHTUbMKaLma — yaocToBepeHne npaBoMOYHOCTU obpalleHns KnveHta B BaHk Ans coBeplueHus H6aHKOBCKMX onepauui
n/vnu nony4veHns nHdopmaumm no Cyety B nopagke, npeaycmMoTpeHHoM [JoroBopom.

AyTeHTU(MKaUMOHHbIE AaHHble — KOO MOATBEPXAEHWUS, YHUKanbHble NOrvH, naponb KnveHTa, a Takke Apyrve AaHHble,
ucnonb3yemble ANA AOCTyNa W COBEPLUEHMS onepauui, B TOM 4Yucre B cucteme MHTepHeT-baHk n/mvnu yaaneHHbIX kaHanax
obcnyxusanus B IHTepHeT. AyTeHTUUKaLMOHHbIE AaHHbIE ABNSIOTCA aHanorom cobcTBeHHopy4YHon nognucu KnvexTa.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMM nNpoAyKT — 3TO oTAenbHas OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpasneHHas /-biX Ha
yooBneTBopeHne noTtpebHocTen KnueHTta, koTopas/-ble npepoctaBnsaeTtcs/-loTcs KnvmeHTy B COOTBETCTBUM C HACTOSALLMM
[orosopom, [NpnnoxeHnsmmn K HEMy 1 3akmnioYeHHbIM B ero pamkax [lorosopoM o npegocTtasneHnm 6aHKOBCKOro NpoaykTa.
BaHkomMaT — yCTpPOWCTBO ANA OCYLLECTBMNEHNS B aBTOMaTU4eckom pexume (6e3 yd4acTns ynonHOMOYEHHOro nuua KpeauTHON
opraHusaumMnm unuM BaHKOBCKOro MMaTEeXHOro areHta, cybareHTa, OCYyLWEeCTBASAWMX [eATeNnbHOCTb B COOTBETCTBUM
C 3aKoHogaTenbCTBOM O 6aHkax 1 GAaHKOBCKOM AEATENbHOCTW) HanWyHbIX OEHEeXHbIX pacyeToB W (Mnn) pacyeToB
¢ ucnonb3oBaHneM KapT, nepegayn pacnopsixeHuin baHky 06 ocyLecTBNeHMN pacyeToB MO MopyveHuio hruanyecknx nuu no mx
CyeTam, a Takke Ans COCTaBfeHVs 4OKYMEHTOB, MOATBEPXAAOLLMX Nepeaady COOTBETCTBYHOLLMNX PACMOPSKEHWNNA.
BeHedmumapHbin Bnageney - unsnyeckoe nuLO, KOTOPOE B KOHEYHOM CYETe MPAMO WM KOCBEHHO (4Yepe3 TpeTbuxX nuu)
Bnageet (MmeeT npeobnaparwlee yy4actne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - puaMyeckum nuuom nubo mmeet
BO3MOXHOCTb KOHTPONUpOBaTb AeNCTBUS knueHTa. beHeduumapHbiv Bnagensuem Knuenta - omnsnyeckoro nuua cuntaetcs ato
nMuo, 3a MCKMYEHWEM Cry4vaeB, €CriM MMEeKTCA OCHOBaHuS nomnaratb, 4To GeHeduumapHbiM Bnagensuem SBASETCS WMHOe
dm3nyeckoe nmuo.

Bbinucka no cyeTy — OT4eT M0 onepaumsiM, NpoBeAeHHbIM No CyeTy 3a onpeaerneHHbIVi Nepros BPEMEHW.

HepxaTtenb KapTbl — (un3nyeckoe nuuo, Ha mmsa koToporo BaHk Beinyctun Kapty. [depxaTenem kapTbl MOXeT ObiTb, Kak
dmanyeckoe nuuo — Bnageney Cueta, Tak unsnyeckoe nN1uo, He SBMsOLLEecs Bnagensuem Cueta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbuM NnuoM — [lepxxatenem AONONMHUTENBHOW KapTbl HE 3aknoyaeTcs.

[epxaTenb OCHOBHOM KapTbl — ou3anyeckoe nuuo, aensawieecsa snagensuem Cueta Kaptel B baHke.

DepxaTtenb gononHuTenbHOW KapTbl — Bnageney CuyeTta unu uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3aseneHuto
KnuenTa (Bnagensbua C4yeTa) C OTHeECeHMeM onepauui, CoBepLlaemblX C ucnonb3oBaHuem atow Kaptbl, Ha Cuet KnneHta
(snapgenbua Cuyeta). lepxaTtenem OOMONHWUTENBbHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM IMMUTOM MOXET ObiTb TOMbKO
dm3nyeckoe nnuo, gocTuriee BospacTta 18 neT (3a UckoYeHneM N, KOTOpbIe B CUITY 3aKOoHa A0 AOCTWXeHust Bo3pacTta 18 net
NPU3HaHbl MOSIHOCTbLIO AE€CMOCOBOHbBIMY).

HdoroBop — Hactosiwmii [JoroBop O KOMMIEKCHOM ©OaHkoBCcKkOoM obcnyxumBaHum dusndeckmx nuy B NMAO «Hopsuk BaHk»,
3aKIoYeHHbIn Mexay baHkom n KnveHToM nytem npucoeavHeHns K Hemy.

JoroBop o npepoctaBreHUM OGaAHKOBCKOroO MpPOAyKTa — [OroBOp, 3akmuyeHHbIi Mexay Bbankom u KnueHtom B pamkax
HacToAwero J[loroBopa Ha YCNoOBUSX, YCTaHOBIEHHbIX COOTBETCTBYOWMM [lpunoxeHnem k HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBrneHnem/3asiBneHneM-aHkeTon /YBsegoMmneHmem o6 nHamBmuayanbHbiX YCIOBUAX KPEAUTOBaHUS.

B pamkax Hactosiwero [oroBopa mexay bBbaHkom wu KnueHToM MoOryT ObiTb 3akmueHbl criegylowme Buabl [oroBopos
0 NpepocTaBneHny 6aHKOBCKOro NpoaykTa:

[oroBop 6aHKOBCKOro cuyera — [0OroBOp, 3aKMNioYeHHbIn Mexay BbaHkom u KnueHTom B pamkax HacTtosiwero [JorosBopa Ha
yCrnoBusX, YCTaHOBMEeHHbIX lMpunoxeHnem 2 K HacTosiemy [loroBopy v B cooTBeTCTBUM C 3asiBneHneM-AHkeTon/3asBneHnem
KnueHta/YBegomneHvnem 06 nHaMBMAyanbHbIX YCNOBUAX KPeQUTOBaHNS;

[JoroBop 06 ycTaHOBNEHWW KPeAUTHOrO IUMUTa — [JOrOBOp, 3aKMioYeHHbIn Mexay baHkom wn KnveHtTom B pamkax
HacTosAwero [loroBopa Ha YyCnoBuSX, YCTaHOBMNeHHbix [lpunoxeHvem 4 K Hactodwemy [loroBopy 1 B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asBneHmem KnueHTta/IHanBugyansHbIMU yCrnoBmamMm KpeanToBaHus/YBegoMneHeM 06
WHAMBMAYanNbHbIX YCNOBUAX KpeauToBaHus/ Tapudamu;

Horosop 06 yCTaHOBNEHUU KpeAuTHOro numuTa B paMKax npepocTaBneHns KpepuTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIA KpeauT» — [OroBOp, 3akmioueHHbIi mexay baHnkom u KnveHTom B pamkax
HacToswero [loroBopa Ha YCNoBusX, YycTaHOBMEHHbIX [lpunoxeHvem 10 K HacTosiwemy [loroBopy U B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3aseneHmem Knvuenta/Tapudamu.

[oroBop 06 ycTaHOBNEHUM KPeAUTHOro NUMMUTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM nUMUTOM
«Ana 4neHoB nNpodCO30B» — [OrOBOP, 3aKMOYeHHbIn mexay baHkom un KnueHtom B pamkax Hactosiwero [oroBopa Ha
yCNnoBusiX, yCTaHOBMNEHHbIX [MpunoxeHnem 15 k HacTosiwemy [JoroBopy v B cOOTBETCTBUM C 3asBneHnem-AHKkeTon/3asgBneHnem
KnuenTta/IHgmBmayansHbeIMM yCnoBusMmn KpeautoBaHus/Tapudamu;

[oroBop 06 ycTaHOBNEeHUM KpeAUTHOro nuMuTa B paMKax npepgocTtaBneHus kpeauta «Kapta ¢ kpeAUTHbIM NUMUTOM
«Makcumym» - [OoroBop, 3akfodeHHbin Mexay BbaHkom u KnueHtom B pamkax Hactosiwero [loroBopa Ha YCRoBusiX,
ycTaHoBneHHbIx MNpunoxeHnem 18 k HacToswemy [loroBopy u B cOOTBETCTBMM C AHkeTon/3asBneHnem — AHkeTon/3asBneHnem
Knuenta/MiHanBugyanbsHbIMU yCnoBusiMu kpeantoBaHus/ Tapudamu;

JoroBop o npepocTaBneHMn kpeauta B ¢popme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax Hactoduwero [JoroBopa Ha ycrnoBusiX, YCTaHOBMeHHbIX lMpunoxeHvem 5 k HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asaBneHvem-aHkeTon/3asBneHnem KnvueHTta/yYsegomneHnem o6 nHauBuayanbHbIX yCNOBUSIX KpeautoBaHus/Tapudamu;
[doroBop o npepoctaBneHun ycnyrm «CMC-uHdopmMupoBaHMe» — [OroBOp, 3aKoYeHHbI mMexay bankom un Knnentom
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B pamkax Hactosuwero [lJoroBopa Ha yCrnoBWsX, YCTaHOBMEHHbIX lNpunoxeHvem 6 K HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asiBnenemM Knnenta/Tapudamu/TapndHbIM MaHoMm.

[oroBop o npegocTtaBneHun ycnyru «E-mail-uHdopmmpoBaHme» — [0roBop, 3aknioyeHHbin Mexay bankom u Knnentom
B pamkax HacTosiero [loroBopa Ha YCrnoBuWsIX, YCTaHOBMEHHbIX [punoxeHunem 11 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

[doroBop o npepocTaBreHMn ycnyru «UHTepHeT 6aHK» — [0OroBOp, 3aKMOYeHHbI Mexay BbaHkom n KnveHTom B pamkax
HacToswero [loroBopa Ha ycrnoBusx, yctaHoBneHHbIX MpunoxeHnem 7 k HacTosiwemy [lorosopy.

OoroBop o npepoctaBneHun ycnyru «CMC nopyydyeHue» — [O0OroBop, 3aknoyeHHbIi Mexay BaHkom u KnueHTom B pamkax
HacTodwero [loroBopa Ha YCNoBUSAX, YCTaHOBMEeHHbIX [lpunoxeHvem 8 kHactodwemy [oroBopy U B COOTBETCTBUM
¢ 3asaBneHvem o nogknoyeHun ycnyrm « CMC nopyyerve»/Tapudamn/TapndHbiM nnaHoM.

DoroBop o npepocTtaBneHun ycnyru «CMC Byab B Kypce!» - gorosop, 3akntoyeHHbin Mexay baHkom n KnueHtom B pamkax
HacToswero [loroBopa Ha YCroBMSAX, YCTaHOBMEHHbIX [MpunoxeHnem 12 k HactosAwemy [oroBopy M B COOTBETCTBUM C
3asasneHvem Ha noaknodeHne yenyrm « CMC byap B Kypce!» /Tapudamn.

[DononHutenbHas kapTta — 6aHKOBCKas kapTa, BbinyleHHasa k Cyety KnveHTta — Bnagenbua Cuyeta Ha ums camoro KnveHta
UNM Ha uMA ykadaHHoro KnveHTom cusmyeckoro nuua w He gasnsowascs OcHosHon KapTol, npegHasHaveHHas Ans
coBepLueHus [epxxatenemMm AoNONHUTENbHOM KapTbl onepaumi no Cyety KapTbl, B TOM YMcne 3a cyeT npegoctaBneHHoro baHkom
KpeauTta. [ononHutenbHas kapTa BbINMycKaeTCd Ha OCHOBaHUM 3asiBMEHWS Ha BbIMycKk [OMNONHWTENbHOW  KapThl,
npenocTaBrieHHOro CoBMECTHO [epxaTtenem OCHOBHOW kapTbl U [epxaTenem OOMONMHUTENbHON KapTbl. BO3MOXHOCTL Bbinycka
[ononHuTenbHON KkapTbl onpefenseTca pelweHvem baHka w/wnu ycnoBusiMvM MpegocTaBreHust OTAenbHOro ©6aHKOBCKOro
npoaykra.

OYIN — gokyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTensCcTBoM Poccuinckon ®enepaumm.

3aKoHHbIN npeacTaBUTENnb — NULO, NPEACTaBrsAloLee MHTEpPeChl HECOBEPLUEHHOMNETHEro KMWeHTa B CWUry 3akoHa MMM Ha
OCHOBaHMN [OKYMEHTa, YAOCTOBEPSIOWEro MOfIHOMOYMS [aHHOTO 3aKOHHOro npeactaBuTens (poauTenu, YCbIHOBUTENMW,
noneuntenn).

3anpoc — pevicteue KnueHta, coBeplueHHoe vepe3 NHTepHeT 6aHk nnu KoHTakT-LeHTp, copepallee ero BonensbsaBneHne
1 MopoXaatoLlee puanNYecKme NocneacTBusi B pamkax HacTosilero [Jorosopa.

3asiBneHue-aHkeTa — 3asBneHue-aHkeTa, 3anonHsemas KnueHtom no dopme BaHka npu ob6pauweHun B BaHk c uensio
nonyyeHuss nwboro OaHKOBCKOro nNpoaykTa, npegocTaBnsemoro baHkom B COOTBETCTBMM C HacToAwWwMM  [JOoroBopom
n MNpunoxeHnsMn K HeMy, copepxallee odepTy KnueHta BaHky o 3aknoueHun Hactosiwero [loroBopa nyTeM MpuUcoeguHEHns
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBrNeHUM-aHkeTe noaTBEPXAAeTCA COOCTBEHHOPYYHOM MOAMMCHI0 U3NYEecKoro nuua.
3asBneHne-aHkeTa 3anonHseTcs no opmMe, yCTaHOBMEHHOW BaHkom n moxeT ObiTb UM nomnydyeHa nuyHo ot KnueHta (nmbo
yepes yrnosiHoMo4veHHoe 6aHkoM nuuo) npu npegbsasnenny AYJ1 n nHbIX JOKYMEHTOB, NepeYeHb KOTOpbIX onpeaenseTcs baHkom
B COOTBETCTBMM C TpeboBaHmAMYK 3akoHoaaTenscTea Poccuiickon ®enepaumm n HopmaTneBHbIMKM akTammn baHka Poccuu.
3asiBneHune — 3asBneHne KnueHTa, coaepxkallee, B 3aBMCMMOCTM OT BuAa 3asiBneHus, npeanoxenHve (odepty) Knunenta
0 3akntoyeHun [JoroBopa o npefocTaBneHnmM GaHKOBCKOro MpoAykTa B pamkax Hactosiiero [orosopa w/unu cornacve (akuent)
KnueHTa Ha 3akntoyeHue [oroBopa, a Takke uHble ycnosus [JoroBopa u AaHHble, npegoctaBnsiemble KnueHTom, opopmneHHoe
no cdopme baHka n nognucaHHoe KnueHtom, nubo B yCTHOM chopme Mo 3BOHKY B KoHTakT-ueHTp BbaHka. 3asiBneHue sBnsetcs
HeOoTbeMNEMON YacTbio HacTosLwero [lorosopa u [loroBopa o npegocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3aKnioYeHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBMNEHHbIX COOTBETCTBYOLWMM [MpunoxeHnem kK HacToswemy [lorosopy.

3apnnaTtHbIn KnNueHT — KnneHT, kKoTopomy BaHk oTKpbIBaeT cyeT B pamkax «3apnmnaTHoro npoektay, a Takke KnueHT, koTopomy
BaHk OTKpblBaeT cyeT MO ero NMYHOMY MUCbMEHHOMY 3asiBNEeHWto, npefdcTtaBneHHoMy B baHk He B pamkax «3apnnaTHoro
npoekTa» C Uenbio nepeyncneHns 3apaboTHol nnatbl. KnueHT TepsaeT ctatyc «3apnnaTHblil KNMMEHT» B Criydae, ecnv B TeYeHue
nocnegHux 4 (YeTblpex) mecsiLeB noapss (6e3 ydeta mecsua, B KOTOPOM MPOBOAWUTCS aHanu3) Ha ero cyete OTCYTCTBOBamM
NOCTYNMNEeHNUsl AeHeXHbIX CPEACTB B BuAe 3apaboTHON NnaThl, APYrMX AEHEXHbIX BbIMNNaT U KoMNeHcauun pabotoaaTenem (npu
YCNOBUWM Hanuuus paHee Takux noctynnexun). B cnyyasx ecnu KnueHT umeet craTtyc «[leHcuoHep, obcnyxvBarowmica B
BaHke», unn «3apnnaTHbIA KMUMEHT», TO aHanuM3 CyMMbl MOCTYMNNEHUA NMPOU3BOAMTCH MCXOOA M3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoOW nmnaTbl MO BCEM AeNcTByowuM cyetam KnuneHTa, oTkpbiTbiM B BaHke. MNpu ytpate KnueHTom cTaTtyca
«3apnnaTtHbii KNWeHT», KnueHT BnpaBe MOBTOPHO MpuOOpPeCcTM AaHHbIA CTaTyC MO paHee OTKpbiTOMy KnneHTy cyety ans
nepeuncneHns 3apaboTHOM MnaThl, APYrMX OEHEXHbIX BbINMAT M KOMMeHcauui paboTopatenemMm B criydyae BO30GHOBMNEHMWS
nocTynneHun 3apaboTHol nnaTbl Ha cyeT KnnewTa.

3apnnaTHbIN NPOEKT — 6GaHKOBCKMI NPOAYKT, NoApa3yMeBatoLLMi oka3aHne baHkoM ycryri no 3a4ncneHnio AEHEXHbIX CPEACTB
C pacyeTHOro cyeTa opraHu3aummn (HOPUAOMYECKOro nuua, WHAMBMAYanbHOrO npeanpuHumarens), 3aknioumBlien ¢ baHkom
COOTBETCTBYIOLUMA [OOrOBOp, Ha OTKpbIThie B BaHke Tekywme cyeTa OU3NYECKUX NUL, SBMSIOWMXCA COTPYAHUKAMWU TaKown
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCKasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTel COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
OEeHeXHbIX BbINnaTt U KoMneHcauun pabotogatenem.

Upentndmkauma — ycraHosneHme nuyHocTv KnmeHTta npu ero obpawieHun B baHk ans coBeplueHnst 6aHKOBCKMX onepaumni nnm
nonyyexus nHdopmMauum no CyeTty B nopsiake, npegycMoTpeHHoM [loroBopom.

MHauBupgyanbHble YCNOBUA KpeguTOBaHUA — coCTaBHasa YacTb [loroBopa GaHkoBckoro cyeta/[oroBopa o6 ycTaHOBREHWU
kpegutHoro numwuta (Mpunoxenust 4, 15, 18 k HacToswemy [orosopy) /[oroBopa O NpenocTaBneHun Kpeauta B dopme
«OBepapadT», cogepxaliasi cneumanbHble YCroBUS KpeauToBaHUst B 3aBMCMMOCTM OT [lMporpammbl kpeauTtoBaHus BaHka u
cornacve KnueHta Ha 3akniouveHne [oroBopa o npegoctasneHun ycnyrn «CMC-uHdopmupoBaHuer/Jorosopa o
npepoctasneHny ycnyrm «E-mail- nHdopmupoBaHune».

WHTepHeT 6aHk — ycnyra baHka, npegocrtasnsiowas Knuenty no dakry ero VigeHtndukaumm n AyteHTudnkaumm BO3MOXHOCTb
OCYLLEeCTBNATbL B3ammogencTBne ¢ baHkom, Bkntoyas oOMeH MHOpMauMen W COBEpLUEHWEe OTAEeNbHbIX onepaumi 4depes
MHTepHer.

Kapta — OcHoBHas unu [lononHutensHasi 6aHkoBCkas kapTa HaLMOHANbHOW CUCTEMBI NNATEXHbIX KapT W/Wnu MexayHapoaHou
NNaTexHom cucTembl, BbiNyweHHass KnueHTy wnu nudy, ykasaHHoMy KnveHTom B pamkax Hactosiwero [orosopa. Kapta
siBnsieTcst cobCcTBEHHOCTLIO baHka.

KnueHT — dmanueckoe nuuo, npucoeanHuBLLeecs Kk ycrnosusiM [loroBopa, B TOM YMCIe HECOBEPLLEHHONETHEE NULIO B BO3pacTe
oT 14 pgo 18 net, pgencTBylollee Ha OCHOBaHWM nucbMeHHoro Cornacusa 3akoHHOro npeacTtaBuTensi, OOPMIEHHOTO B
COOTBETCTBMM C YyTBepXAeHHoN BaHkom dopmoi. UcknioyeHne COCTaBNSAOT: nuua B CUMy 3akoHa MPU3HaHHbIE MOMHOCTHIO
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AeecnocobHbiMK, BCTynuBLIME B Bpak A0 AOCTMXEHWS MMM BOCEMHAALATU feT, a Takke nuua, OTKpbiBalolme cyeT B Lensx
nepeymcneHns 3apaboTHON NnaTbl, PN 3TOM ABMALLMECH HECOBEPLUEHHONETHUMW. B OTHOLLEHNM Taknx NnL, AenNCTBYIOT obLume
ycnosusi HacToswero [lorosopa u MNpunoxenuit k Hemy. [lanee no TekcTy [loroBopa, ecrnu He yCTaHOBMEHO 1Hoe, nod KnneHtom
TaKkKe NnoHnmaeTcs npeactasutens Knuenta (B Tom yucne flosepeHHoe nunuo), lepxatens AONONHUTENBHON KapThl.
KnueHT-6aHKpOT — husmyeckoe nuuo, okasaslleecss HeCnocobHbIM YAOBNETBOPUTL TPEOOBaHNA KPEAMTOPOB NO AEHEXHBIM U
WHBbIM 00s3aTeNbCTBaM B TEYEHUE CPokKa, ycTaHoBneHHoro 3akoHoM Ne 127-d3 1 B OTHOLLUEHMW, KOTOPOro BBeAeHa npouegypa
OaHkpoTCcTBa.

KonoBoe cnoBo — cnoBo, ykasbiBaemoe KnueHTom B 3asiBNeHnn-aHkeTe, peructpmpyemoe B 6a3e faHHbIX baHka.
KoHTakT-LeHTp — cucTemMa nporpammHo-annapaTtHbiXx komnnekcoB baHka, nossonswowas KnveHTy nocrne ero ycnewHon
MpaeHTndumkaumm 1 AyteHTudpmkaumm nocpeacTBoM TenedpoHHOro kaHana npu  ydacTum onepartopa-coTpyaHuka baHka
AVCTaHLUMOHHO MPOBOAUTL BaHKOBCKME onepaunn 1 nonyyaTb CNPaBOYHYO MHAOPMaLMo 0 BaHKOBCKMX YCryrax B MOpsiake 1 Ha
yCrnoBUsiX, MPeAyCMOTPEHHbIX [JoroBopoMm.

KpeanTtHbin numuT (panee Ttakke MMeHyembin «JIUMUT 3a40NMKEHHOCTU») — MaKCUMarnbHbIN pasmMep eanHOBPEMEHHON
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JjoroBopa o6 yctaHoBneHun kpeautHoro numuta/Jorosopa 06 yctaHOBREHWUM
KpeouTHOro numuta B pamkax npepocTtasneHus kpeauta «CynepMomeHTanbHbin»y/«MomMeHTanbHein kpegut»/Jorosopa 06
YCTaHOBNEHUN KPeaAUTHOro nMMuTa B pamkax npefocTaBneHus kpeguta «Kapta € KpeauTHbIM nUMUTOM «[ns 4neHos
npodpcotozoB»/[JoroBopa o npegocTaBneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 yCTaHOBNEHUN KPEAUTHOIO NUMUTA
B pamkax npefocrtaBrneHus kpeamTa «KapTa ¢ kpeauTHbIMKM numMuTomM «Makcumym».

JNormH — yHuKanbHas nocnegoBaTenbHOCTL LMAPOBLIX CMMBOSIOB, npucBauBaemas KnvenTty baHkom, nossonstowias
npoussectn MaeHTndmkaumio KnneHrta B ycTaHOBMNEHHbIX [JoroBopom crnyyasx. J1orvH, BBeAeHHbIVi KneHToM npu NpoxoxaeHnm
npoueaypbl  WpeHtudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlormHy, npucBoeHHOMYy  KnveHTy 1 copepxaliemycs
B MH(opmaLuuoHHo  6a3e  bBaHka. JloruH npuceBamBaetcsa  ucknountensHo  KnueHty. [Npeactasutento  KnuveHTa
(8 T.4. JoBepeHHOMY nnuy) JlornH He npuceanBaeTcs.

Jlnuo, cBaAsaHHOE € NYONUYHBLIM AOMKHOCTHBLIM NULIOM-(U3NYECKOE NULIO, CBA3AaHHOE C NYBMYHBIM AOMMKHOCTHBIM NULIOM Ha
OCHOBaHMW POACTBEHHbIX, CBOMCTBEHHbIX CBA3EN.

MexayHapoaHasa nnaTexHas kKapTa — 6aHkoBckas kapTa MeXAyHapOLHOW MnaTeXHOW CUCTeMbl, MpegHasHaveHHas Aans
onnaTbl TOBapoB/yCMyr B TOProBO-CEPBUCHBLIX MNPEANpUATMSAX, a Takke ANs MOMyYeHWUS HanmW4HbIX AEHEeXHbIX CPeAcTB B
H6aHKomMaTax 1 MyHKTax Bbl4a4un HamM4HbIX, Kak Ha TeppuTopumn Poccuiickon ®edepauum, Tak U Ha TeppUTOPUM APYrnX CTPaH.
Hepabouune gHM — B pamkax HacTosiwero [JoroBopa 37O BbIXOAHbIE AHW, 3@ WCKIOYEHWEM OOBbSABMEHHbIX PaboyMMu OHAMU
B YCTAHOBMNEHHOM 3akoHopaTenbcTBoM P® nopsake, a Takke Hepabouve npasgHuYHble AHW, YCTaHOBMNEHHble TpyAOBbIM
KogekcoM P®, n Te aHKM, Ha KOTOpPbIE B CUITY HOPM AEUCTBYHOLLErO 3akoHoaaTenbctBa PP nepeHocATCH BbIXOAHbIE AHM.
Hepe3uaeHT — dusnyeckoe nuuo, He aBnstoLleecs PeanaeHTom.

HecoctosiTenbHOCTL (6aHKPOTCTBO)—MNpU3HaAHHAA apOUTpaxkHbIM CygOM HECnoCOOHOCTb AOMkHMKa — hmauveckoro nuua B
nonHom obbeme yaoBneTBopuTb TpeboBaHNA KpeaMTOPOB NO AeHEXHbIM 06A3aTenscTBaM U (Un) NCNOMHUTL 0BA3aHHOCTL MO
ynnate obsi3aTenbHbIX NnaTexen.

TexHnveckui oBepapacdT — coBepLUeHne onepaumin Ha CyMMy, NpeBbilatoLlyto MNMnatexHein numnt Cyeta.

Homep TenedoHa cotoBon cBaA3u KnueHTta (ganee Takke umeHyembli «Homep mo6GunbHoro tenecdoHa») — Homep
TenedoHa COTOBOW CBS3W, ykasbiBaeMblt KnveHTom B 3asBneHuu-aHkeTe, 3asiBreHMn W B MHbIX AOKyMeHTax, odopMrseMbixX
KnueHTtom no chopmam, ycraHoBneHHslM BaHkoM, a Takke pernctpupyemblii B 6ase gaHHbIX baHka.

O6cnyxuBalowaa opraHusaums —  lOpyanMdeckoe  nuuo, amutupylowee  6aHkoBckme — KapThl, obecneunBaroLlee
WH(OPMAaLMOHHOE W TEXHOMOIMYecKkoe B3aVMOAEWCTBME MeXdy Y4acTHMKaMuM pacy€ToB, npoBedeHue BHYTPUMOaHKOBCKON
06paboTkn onepauuii € NNacTMKOBbIMU KapTamu, B TOM YucCle OcyllecTBhsiollee peanusaumio ycnyr bavka no CMC/E-mail-
MHOpMUpoBaHMO KNneHToB.

Onepauuu onnaTtbl TOBapoOB, YCnyr — onepauuv 6e3HannyHoi onnaTtel TOBapoB U YCNyr B TOProBO-CEPBUCHbBIX NPeanpuaTusXx,
a TaKke BUAbI onepaumii, BXOASLWMX B MepeyveHb onepauuin onnaTkl TOBapoB, yCcryr pa3MelleHHbln Ha Cante baHka.

Onepaunu No CHATUIO HaNM4HbIX U MPUPaBHEHHbIE K HUM onepauuu —BuAbl onepauvn, BXogAWwmux B nepeyeHb onepaummn no
CHATMIO HaNWYHbLIX U NPUPABHEHHBLIM K HUM onepauun (B TOM 4ucrne ¢ ucnonb3oBaHnem MCC-konoB), pasMelleHHbii Ha CanTe
BaHka.

OcHOBHas KapTa — kapTa, BbinylleHHas Ha uma KnveHta - Bnagenbua Cueta. [depxatenem OCHOBHOM KapTbl MOXET ObITb
Tonbko Bnageneuy Cyeta, kK KOTopoMy BbinyckaeTca OcHoBHasA kapTa. lNpu ncnonb3oBaHuy TepmmnHa «KapTa» MOHMMaeTcs Kak
«OcHoBHas kapTa», Tak 1 «[JononHuTenbHas kapTay.

Otpenenne BaHka — pgononHuTenbHbIR/ONepaunoHHbin odumc, dunmvan baHka B KOTOPOM oOcyllecTBRseTca obcnyxuBaHne
KnueHta B cooTBeTcTBUMM C [JoroBopoM, kpeauTHo-kaccoBbli oduc MNMAO «Hopsuk BaHk» nnbo onepaumoHHbit oduc MAO
«HopBuk BaHk», B KOTOPOM oOcCyLlecTBnseTca obcnyxuBaHne KnveHTa Mo OTAenbHbIM BuAam onepauui, ornpeaerieHHbIX
Lorosopowm.

OT4yeT — OOKYMEHT Ha BymakHOM HocuTene, CoaepXalummn ceefeHrs ob onepaumsx, NpoBeAeHHbIX C MOMEHTa OTKpbITuS Cuyeta
B OtneneHnn baHka.

MakeT npopykToB (ycnyr) — Habop 6GaHKOBCKMX NPOAYKTOB (ycnyr), mpegocTtaBnseMbix KnueHTy B pamkax KOMMNEKCHOro
o6cnyxuBaHus.

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMGPOBLIX CMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, no3sonsiowas nponssecty AyteHTudmkaumio KnveHta npu ncnons3oaHun KnmeHtom NHTepHeT GaHka.
MNMeHcuoHep, obcnyxuBatowmiica B BaHke — KnuneHt, koTopomy BaHk npegoctaBnseT ycnyry no 3a4nciieHnto npuamntatoLLencs
€My MEeHCUW Ha ero cyeT, OTKPbITbI B BaHke Ha oCHOBaHUM foroBopa 6aHKOBCKOro Bknaga (hu3n4ecKoro nvua unm K KoTopomy
BbinyckaeTcs MNMeHcuMoHHas kapTta. KnueHT TepseT ctatyc «lleHcnoHep, obenyxumBarowmincs B baHke» B criyyae, ecnu B TeYeHUe
nocnegHux 4 (4etbipex) mecsaueB noapsa (6e3 yyeta mecsaua, B KOTOPOM NMPOBOAUTCH aHanu3) Ha ero cyete OTCYTCTBOBAmU
NOCTYNMNEHUS AEHEXHbIX CPEACTB B BUAE NEHCUMU (NPY YCMOBWW Hanmu4uusa paHee Takux nocTynnenun). B cnyyasx ecnu KnueHt
umeet craTtyc «[leHcuoHep, obcnyxuBatowuiics B baHke» wvnu «3apnnartHbll KNWEHT», TO aHanu3 CyMMbl MOCTYMNeHWN
Npon3BOANTCS UCX0ASA M3 O6LLEel CYMMbl NOCTYNNEHUA NeHcun unm 3apaboTHoM NnaTel NO BCeM AencTByoWmM cyetam KnvenTa,
OoTKpbITbIM B BaHke. MNpu ytpate KnueHtom ctatyca «[lleHcuoHep, obcnyxwmBatowmiica B baHke», KnueHT BnpaBe NOBTOpHO
npuobpecTy OaHHbIA CTaTyc MO paHee OTKPbITOMY KnuneHTy cueTa Ans 3a4ncreHus npuunTalolleincs eMy neHcuu, B cryyae
BO30OHOBIEHMSA NOCTYMNEHWIN NeHeun Ha cyeT KnnenTa.

MeHcuoHHasa kapTa — gebeToBas OaHKOBCKas KapTa, NpegHasHayeHHas Ans BbinnaTbl NEHCUMW, HasHayveHHou KnueHTty B
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MWUH —cekpeTHbIM NepcoHanbHbIN MOAEHTUMMKALMOHHBIA HOMEpP, NpucBanBaeMbln Kaxaon KapTe B MHAMBUAYanNbHOM MNopsiake,
ABMAIOLWMIACS aHanorom cobcTBeHHopy4HoW nognucu Knvexta.

MnatexHbin numuT Cyeta — cymma [AeHexHbIX cpeacTB Ha CuyeTe, Bkmovalwas B cebs ocTatok COOCTBEHHbIX CpPeacTB
KnueHta Ha CueTe U CcymMMmy KpeouTHOrO NUMWTa, 3a BbIMETOM CyMM ornepauuii, 3abroKMpoBaHHbIX Ha CueTe C y4eTom
COOTBETCTBYIOLLIEN KOMUCCUN.

MapTHepckaa kapta — Kapta, nossonswowasn [epxatento KapTel npyHMMaTh yy4actve B nporpamMme nootlpeHus (6oHycHon
nporpaMmme) Unu B MHOW NporpaMme Ans U3NYecKmMX nuL, NpoBOAUMON OpraHusaumen/-amu), cotpyaHuyatowen (umm) c NMAO
«HopBuk baHk» B pamkax Bbirycka cooTBeTCTBYOLWMX [apTHepcknx KaprT.

MpaBuna nogknyeHus n obcnyxmBaHua TapudHbIX NNaHoB AnsA 4YacTHbix knueHToB MAO «HopBuk BaHk» (manee —
MpaBuna nopknto4veHnss U ob6enyxmBaHua TapudHbIX NNaHOB) - ycTaHOBMNEHHble BaHKkoM W onpegensowme nopsaok
ycroBusi opopMneHust u obenyxmeanma TapudHbix nnaHoB baHka.

Mporpamma KpeguTOoBaHUS — OOKYMEHT, codepxawun B cebe obLivMe ycrnoBus KpeauToBaHWA MO OTAENbHOMY KpeauTHOMY
©aHKoBCKOMY MPOAYKTY, pa3Mmellaembli Ha cavite baHka.

MpocTtasn anekTpoHHas noanuck (M) — anekTpoHHaA NoANUCH, KOTOPas NOCPEACTBOM UCMONb30BaHWSA KOAOB, Naponen unm
WHbIX CPeAcTB noaTBepxaaeT PakT (POPMUPOBAHMSA SMEKTPOHHOW MOANUCU onpedeneHHbIM nuuoM. [lpocTtas anekTpoHHasi
noanuce SBMsieTCA aHanorom cobcTBeHHopyyHon noanvcu Knventa B cooTBeTcTtBMM C  [lpaBunmamu  3reKTPOHHOro
B3aMMOAENCTBUS, yCTaHOBIEHHbIMM [MpunoxeHnem Ne 17 k HacTosiwemy [lorosopy.

My6nuyHoe pomkHocTHoe nuuo (MAJ1)-vHocTpaHHOe nyGrMYHOEe [OMMKHOCTHOE IMUO, OOIMKHOCTHOE NMUOo NyOnmMyHbIX
MEeXOyHapOoAHbIX OpraHu3auuii, a Takke nuuo, 3amMellawllee (3aHMMalollee) rocygapCTBEHHblE OOMMKHOCTM Poccuickon
depepaunn, gomkHocTu vneHoB CoBeTta anpektopos LieHTpansHoro 6aHka Poccuiickon deaepauun, JOMKHOCTY heaepansHon
rocyfapcTBeHHOW cnyxbbl, Ha3HaYeHNe Ha KOTopble U OCBODOXAEHNE OT KOTOPbIX ocywlecTBnsatTca MpesngeHToM Poccunckom
depepauun unu lNpasutensctsom Poccuiickon depepauun, gomxkHocTn B LleHTpanbHom 6GaHke Poccunckon ®epepaumm,
rocyfapCTBEHHbIX KOpNopauusx M UHbIX opraHu3auusx, cosgaHHbix Poccuiickon depepaumert Ha ocHoBaHUWM deaepanbHbiX
3aKOHOB, BKIMOYEHHbIE B NMepeYHn JOIMKHOCTEN, onpeaensiemble MNpesngeHTom Poccuiickon ®epepauun.

Pa6ouune gHU — 3TO OHK, He ABNsOLWMecss HepaboyMmM B COOTBETCTBMU C HAcTOSALLMM [JoroBOpoMm.

PacxogHas onepauusa — nwobas coBepllieHHas KnveHtom no CueTy onepauus, cBsi3aHHas cC npvobpeTeHnMem TOBapoB
(onnatow ycnyr) B TCI1, nonyyeHvem Hanu4HbIX AEHEXHbIX cpeacTB B baHkomaTax baHka, B BaHkoMaTax unu B NyHKTax Bblaauv
HanW4YHbIX OEHEXHbIX CPeACTB CTOPOHHMX GaHKoB, Ge3HanMyHbIM NEepeBOAOM AEHEXHbIX cpeacTB Ha apyrme Cuyeta KnuveHTa,
Oe3HannyHbiIM NEepeBOAOM [EHEXHbIX CPEeACTB Ha cyeTa B gpyrme ©OaHku, ynnata baHky KOMWCCUMIM W MHBLIX Nnar,
npeaycMoTpeHHbIx Tapudamn/TapndHeim nnaHoMm/YBegoMmneHneM o6 WHAMBMAYaNbHbIX YCNOBUAX KPeOUTOBaHWS, a Takke
cnucaHue BaHkom co CuyeTa OEHEXHbIX CPEACTB, OLMOOYHO 3a4nCIeHHbIX BaHkoM.

PacxoaHbIn NUMUT — CyMMa KpeauTHbIX AEHEXHbIX cpeacTs, AocTynHbIX KnneHTy/Oepxatento KapTel B pamkax Jorosopa o6
YCTaHOBNEHUMN KpPeAMTHOro nuMuTa B TeYeHue OnpedeneHHoro nepuoga Ans COBEPLUEHWS onepauuii ¢ UCMonb30BaHWEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT.

Pe3naeHT — dhmaundeckoe nuuo, sensawoLleecsa rpaxxgaHmHom Poccuiickon denepauun, 3a UCKIoYeHneM rpaxgaH Poccuickon
depepaunn, nNpusHaBaeMblX MOCTOSAHHO NPOXMBAKOLWMMM B MHOCTPAGHHOM roCydapcTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxwuBawwme B Poccunckonn depepauum Ha OCHOBaHMM BuAa Ha XUTENMbCTBO,
npeaycMOTPEHHOro 3akoHoaaTenbcTBOM Poccuiickon ®enepaLummn, MHOCTpaHHbIE rpaxkaaHe 1 nyuua 6e3 rpakgaHcTea.

CawnTt baHka — odmumanbHbIn caiT baHka B ceT MHTepHET no agpecy: www.BsiTkabaHK.pd, www.horvikbank.ru.

CornaweHue 06 WUCNONb30BaHMM NPOCTOM INEKTPOHHOW noanucu — cornaweHne wmexagy baHkom wn  KnueHtowm,
perynupyroLiee nopsgok U ycrnosus B3aumogenctsms baHka n KnueHTa nocpeacTBoM MCMOMb30BaHUS NPOCTON 3MEKTPOHHOMN
noanucy B MHOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu « IHTEpHETY.

CoTpyAHUK — YNONHOMOYEHHBIV COTPYAHUK BaHka.

Cuctema ObicTpbix nnartexen (ganee — CBIl) — cepsuc nnatexHoln cuctembl BaHka Poccuun, nossonsowmin manyeckum
nMuaMm MrHOBEHHO (B pexume 24 yaca B CyTKW/7 OHEW B HeAemn) NepeBoauTb CO CYeTa OEHEeXHble cpeacTBa Mo HOMepy
MoGunbHoro TenegoHa cebe vnu ApyruMm (GU3NYECKUM Nuuam BHE 3aBUCUMOCTM OT GaHka — ydacTtHuka Cuctembl GbICTPbIX
nnartexen, obcnyxusatowero Otnpasutens unm MNonyyarens.

Cuctema MobunbHbIx MNMnatexen — MOOUIMBHBIA NNATEXHbIN CEPBUC BGECKOHTAKTHOM CUCTEMbl nnaTexewn, paspaboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nwobon u3 cyeToB, OTKpbiBaeMbll baHkoMm KnueHTy ansi ocywiectBneHus GaHKOBCKUX Onepauuii, B MOPsSiAKE U Ha
YCINoBUsIX, NpeayCcMOTPEeHHbIX [JoroBopoM O NpeaocTaBneHMn 6aHKOBCKOro NpoayKTa.

CueT oOTKpbIBaeTcs B COOTBETCTBUM C [JOrOBOPOM O MpPeAoCTaBreHMn OaHKOBCKOro MNPOAYKTa, 3aKM4YeHHbIM B paMkax
HacTosiwero [loroBopa Ha YCMNOBUSIX, YCTAHOBMEHHbIX COOTBETCTBYHWOLWMM [lpunoxennem Kk Hactoawemy [orosopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenem KnveHta/YBegomneHmem o6 nHamemnayanbHbIX YCIOBUSIX KPEAUTOBAHMS.
Tapudbl — COOPHUK(-M) KOMUCCUMIA U MX 3HAYEHUN (Kak OOLWMX, Tak W MHOUBMAYanbHbIX), nognexawmx ynnarte KnueHtom
B Crnyvasix, NPeAyCMOTPEHHbIX [JOroBOpoM, U/Mnm MHbIMU COrnalueHnsamMu, 3aknoyeHHeiMu KnvweHtom ¢ baHnkom. Ecnu B Tekcte
[0oroBopa npsiMo He YCTaHOBIEHO MHOE, TO B LENSAX UCMOMHEHNsT HACTOALWEro A0roBopa NpUMEHSIOTCA AeACTBYIOLWNE HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBegomneHue o6 MHAMBUAYanbHbIX YCNOBUAX KpegutoBaHus (He npumeHsitotces ¢ 01.07.2014) — gokymeHT, hopMupyeMBIi
BaHkoM no pesynbTataM paccMoTpeHus 3asiBneHusi-aHkeTbl unu 3asiBNeHus u cogepxawmin npepnoxeHne baHka 06
MHAMBMAYaNbHbBIX YCrnoBusax kpeguToBanusi KnveHTta. Mpu oTka3e BaHka oT 3akntoveHusa Hactoswero [dorosopa, [oroeopa
0 npegocTaBneHnn OaHKOBCKOro npoaykta TapwudHbii nnaH/YBegomneHnve o6 wHAMBUAOYyanbHbIX YCMOBUSX KpeOUTOBaHWS
KnneHTy He npepoctaenseTcs.

TapudHbIM NNaH — cocTaBHasi YacTb TapudgoB baHka, ycTaHaBnmBaoLwas cneumasnbHble YCIoBUS U cocToswas n3 6aHKOBCKUX
npoaykToe/ycnyr, npegoctasnsemblx KnueHTy Ha onpeaeneHHblX YCroBUSIX MO yCTaHOBreHHbIM Tapudam. CooTBETCTBYIOLNIA
TapudHbIi NNaH NpefocTaBnsieTcs Ha OCHOBaHWMM 3asiBNeHust npu oTkpbiTuM OCHOBHOMO eAMHOro cdeTa nMbo nMpy HanmMumm
oTKpbiToro OCHOBHOro eguHoro cyeta. Buabl, coctaB u pasmep BoO3HarpaxgeHusi COOTBETCTBYHOLLEro TapudHOro nnaHa
onpepensietcs MpaBunamu nogkniodeHns n obenyxmeanunst TapmdHbix nnaHoB u/unu Tapudammu BaHka;

Cpok, onpegeneHHbIn NepuoaoM BPEMEHU — UVCUUCIISAETCH B KaneHOapHbIX [HSAX, €CNU UHOE TMPSAMO He yKasaHo
B [loroBope/[JoroBope 0 NnpeaocTaBneHnM 6aHKOBCKOro NpoaykTa.


http://www.вяткабанк.рф/
https://norvikbank.ru/

CpencTtBa poctyna — Habop cpefcTs, BbldaBaembix baHkom gns NpeHtndwukaumm v AyteHTudurkaumm npu Mcnonb3oBaHnm
KnnenTtom NHTepHeT OaHka, a Takke KoHTakT LeHTpa.

YcnoBus ucnonb3oBaHusa 6aHkoBckux kapTt MNAO «HopBuk BaHk» B cucteme MoGMnbHLIX nNnartexen (ganee — YcnoBus
Mcrnonb30BaHUA 6aHKOBCKMX KapT B cMCTEME MOOUIbHBIX NraTexen) — ycTaHoBMneHHble baHkoM 1 onpegensiowue nopsgok
ucnonb3oBaHusa 6aHkoBckux kapT MNMAO «Hopeuk BaHk» B cuctemax MobunbHbIX Nnatexein, pa3paboTaHHbIX U NpeaoCcTaBNeHHbIX
CTOPOHHVMMM OpraHu3auusiMu.

YT1pata CpeactB goctyna — nonydeHue TpeTbMMuM nuuamu ¢ Begoma unm 6e3 segoma KnneHta ogHoro ns Cpeacts gocTyna.
UneH npodcotoza — nuuo (paboTHWMK, BpeMeHHO He paboTalolwmi, NEeHCUOoHep), cocTosliee Ha yyeTe B MNEepBUYHOWN
NPOMCOH3HOM OpraHM3aLmm.

OnekTpoHHOEe cpeAcTBO Nnartexa (Aanee Takke umeHyemoe - 3CI) — cpeactso u (unu) cnocob, nossongwuwee KnveHty
COCTaBnATb, YAOCTOBEPATb N NepefaBaTb PacnopsXKeHNsi B LIENAX NepeBoaa AEHEXHbIX CPeacTB, B paMKax NpUMeEHSEMbIX (OOpM
6e3HannyHbIX pacyeToB C WCMOMNb30OBaHMEM WH(OPMALMOHHO-KOMMYHMKALMOHHBIX TEXHONOMMIN, 3MEKTPOHHbIX HocuTenemn
UHOpMaLum, B TOM Yncre 6aHkoMaToB, CMapTdPOHOB 1 UHbIX TEXHNYECKNX YCTPONCTB.

AMboccupoBaHue — MexaHuyeckoe BblaaBnvneBaHne Ha Kapte ee HoMepa, haMunum u MMeHn ee aepxartens.

3D Secure / MirAccept — ctaHgapt 6e3onacHocTu nnatexHown cuctembl (Mastercard, Mup), ncnonb3yloLWwmMnca ¢ uenbto
JornonHuTensHon Bepudwukaumm KnueHTa npu coBeplueHMn pacyeToB B CeTW WHTepHeT B pexume pearnbHOro BpeMeHW C
ucnonb3oBaHvem Kapt amutmpoBaHHbix BaHkoM.

One time password / ogHOpa30BbIi Naporb — Naposb (coveTaHne BykB naTuHckoro andasuTa u (Mnu) umudp), HanpaeBnNAeMbI
BaHkom KnveHTy B uensx noAatBepXaeHus dakta coBeplleHuss onepaumu KnveHToM npu npoBegeHuM ornepauum B CETU
MuTtepHeT B TCI, nogaepxmeatowem 3D Secure / MirAccept.

2. NIPEOMET OOIrOBOPA

2.1. Hactosawwmi [orosop onpegensieT ycrnosus v nopsgok npepoctasneHus BaHkom komnnekcHoro obcnyxusaHns KnueHTa,
aTakke YCnoBuS W NOPSAOK 3akriodeHus oTaenbHblX [oroBopoB O npegocTtaBneHuyM OaHKOBCKOrO NpoAayKTa B paMkax
HacTosiwero florosopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHue KnnMeHToB OCYLLECTBNSAETCA B COOTBETCTBUM C OENCTBYHOLLNM
3akoHogaTenbcTBOM Poccuiickon Pepepaunm, 6aHKOBCKMMU NpaBuiamMu 1 HacTosLWMM [JoroBOpOM B pamKax NpeaocTaBrnsieMblX
KnveHntam ycnyr.

HacTosiwwmii loroBop cuntaeTtcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenTta baHkom npegnoxenus (odepTol) KnueHTa o 3akntoyeHun [orosopa, cogepxallerocs B 3asBneHum-
aHkeTe. lNpu aTom akuenToM ABNATCA AencTBus baHka, cBuaeTenbCTByHOLWME O MPUHATMM Takon odepTbl, T.e. OTKpbIThE
Knunenty Cuera,

2.1.2. cmomeHTa nognucaHusa KnueHTom wuHOro 3asBneHus, cogepxawero B cebe BblpaXeHue ero BONEeU3bsABMEHWUs Ha
npucoeanHenne k forosopy o KBO.

2.1.3. ¢ MoMmeHTa nonyyeHuss BaHkoMm noanucaHHbIx KnuneHTom WHAMBMAyanbHbIX YCNOBWIA KpeauToBaHus.! Hactoawmi
noAanyHKT pacnpocTpaHseT cBoe AencTBue Ha oTHoweHusa KnueHta u baHka no Jorosopy, Bo3Hukwue ¢ 01 nions 2014 roga.
[okymeHTbl, npeabsBnaemMble KnveHToM, OOMKHbI ObiTb AENCTBUTEMbHbI Ha AaTy WX npeabsasneHus B bank. [JOKyMeHThI,
npeactaensiemble B baHK, cocTaBneHHble MOMHOCTbID MMM B KAKOW-NMMBO WX 4YacTM Ha WHOCTPAHHOM $3blke, OOSMKHbI
COMpoBOXAaTbCs nepesoom Ha pyccK1in A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHne-aHkeTa (nmbo
3asBnexve/VIHanBuayanbHble yCcnoBusa KpeauToBaHus) KnveHTa sBnsieTCA €OUHCTBEHHbIM [OKYMEHTOM, MOATBEPXKAAOLLMM
daKT 3aknoyeHus HacToswero JoroBopa. [JokymMeHTbl, NnpeactaBneHHble KnueHtom B BaHk, 06paTHO emy He BO3BpaLlalTcs.
B3asBneHuve-aHkeTa/iHanBuayansHble YCroBust KpeanToBaHus/3asiBneHve nognmcbiBaetcs KnmeHToM B ABYX aKk3emMnnspax, OauH
n3 KoTopbIx Nnepepaetcsa B baHk, a BTopoi — ocTtaeTcs y KnueHTta, ecnu nHoe He npegycMOTPEHO Nporpammont KpeauToBaHus
n/unn BHYTpEHHUMK OokyMeHTamu baHka. 3asiBneHune-aHkeTa/IHaAMBMAYyanbHbIE YCNOBUS KpeaMToBaHUs/3asBreHve sBnseTcs
OoCHOBaHMeM Aansi obpaboTku nepcoHanbHbIX AaHHbIX KnueHTa B cooTBeTCTBUM C TpeboBaHusmMu PepepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIx». MognucbiBas 3asBneHune-aHkeTy/3asiBnexHne/iHouBuayanoHble ycrnoBusi
KpeoutoBaHuna KnneHT BoipaxaeT CBOE cornacue baHky Ha ero Buaeo/hoToCbeMKY M NPeabABNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnu Ha momeHT 3aknodeHus [oroBopa mexay KnueHtom u BaHkom 3aknioveH goroBop 6aHKoBCkoro cuyeta (ons
npoBefeHns (OU3NYEeCKUM NMLOM Onepauun € UCMONb30BaHMEM MEXOYHapOAHbIX OaHKOBCKUX KapT), TO C AaTbl 3aKM4YeHus
[oroBopa yTpauvMBaeT cuny COOTBETCTByHOLWMA aAoroBop 6OaHkoBckoro cueta. ObGsaszatenbctBa CTOPOH, BO3HUKWIME [0
npekpaLleHns AenCcTBUS yKkazaHHOro AoroBopa 6aHKOBCKOro cyeTa, a TakkKe YCMNOBUS yka3aHHOro JoroBopa 6aHKOBCKOro cyera,
B YacTun yctaHoBneHHoro KnueHty KpegutHoro numutal/Jlumuta OBepapadta) perynupyrotcst B cooTBeTCTBUM ¢ [loroBopoMm. Mpu
3TOM COXpaHSATCA BCE YCMNOBUSI YKaszaHHOro pJoroBopa 0aHKOBCKOro cyeTa, B4acTu ycTaHoBreHHoro KpeguTHoro
numuta/llumnta OBepapadta, AeNCTBylOLME HA MOMEHT 3akntodeHus [JoroBopa, €crnv WHble YCMOBWS HE YCTaHOBIEHbI
Horoeopom, Takke 3a KnneHTom coxpaHsieTcsa Homep (a) oTkpbIToro (bix) 6aHkoBcKoro (Mx) cyeta (oB), Homep (a) gorosopa (oB)
©aHkoBckoro (1x) cyeta (oB) (4ns npoBeAeHUA HU3MYECKMM NIULIOM Onepaumi ¢ UCMONb30BaHMEM MEXOYHapPOAHbIX 6aHKOBCKMX
kapT) uHomep (a) [HoroBopa 06 ycCTaHOBREHWM KpeauTHOro numuta/[JoroBopa O npegocTaBneHnn kpeguta B dopme
«OBepapadT».

2.2. TpepoctaBneHne KnneHTy GaHKOBCKOro npoAykta B pamkax HacToswero [oroBopa ocyulectensetrca BbaHkom
B 3aBMCUMOCTM OT BMaa 6aHKOBCKOro npoayKTa, NpeayCMOTPEHHOIO COOTBETCTBYOLWMM [NpunoxeHnem K Hactoswemy [lorosopy.
2.3. KnueHT BnpaBe Bocnonb3oBaTbCcs MObIM OaHKOBCKMM NPOAYKTOM, NpefocTtaBnsieMblM BaHKOM B pamkax HacTosiero
[oroBopa, 3akno4MB B Nopsigke, YCTaHOBMEHHOM HacToswmum JoroBopom, [JoroBop o npegoctaBneHnyM 6aHKOBCKOro npoaykra
Ha ycnoBusix nwboro MpunoxeHus K HacToswemy [oroBopy u 3asBneHus-aHkeTbl/3asBneHns KnueHTta/YBegomnenuss o6
MHAMBMAYANbHBIX YCNOBUAX KpeamToBaHus/MIHaMBMAyanbHbIX YCNOBUM KpeauToBaHus. [py 3TOM, B paMKax yxe 3aKI4YeHHOro
HacTosawero [oroBopa, KnueHT BnpaBe npepoctaBuTb B baHk cooTtBeTcTBylowee 3aaBneHue/3asBreHne-aHKkeTy/AHKeTY,
odhopmneHHoe B MIHTepHeT-0aHKke/4epes yaaneHHble kaHanbl 06CNYyXMBaHUSA C UCMOMNb30BaHMEM AYTEHTUPUKALMOHHBLIX AaHHbIX,
KOOOB noATBepXaeHus u/unu noanucaHHoe M3l B nopsake, ycTaHOBNEHHOM HacTtoswmMm [JoroBopoM. BeeaeHme (cooblieHne
BaHky) AyTeHTUdMKALMOHHBIX AaHHbIX, KogoB noaTBepxaeHWs npu odopMreHMn cooTBeTCTBylowero 3asasrneHuns/3assneHus-
aHkeTbl/AHKeTbl W/unn npepocTtasneHne baHky 3assneHus/3asBneHue-aHkeTbl/AHkeTbl, nognucaHHoro [13I  o3HavaeT
3aknoveHve mexay baHkom n KnueHtom cooTBeTcTBYlOLWEro [loroBopa o npeaocTaBneHnn 6aHKOBCKOro NpoAykTa, B TOM Yucne,
ecnu peyb uaet o nobom [loroBope 0 NnpegocTaBneHun Kpeauta No COOTBETCTBYHOLWEMY GaHKOBCKOMY NpoaykTy wnu Jorosope

B Cny4ae NoBTOPHOro noannucaHnsa ykas3aHHbIX B M. 2.1 AOKYMEHTOB, OHM HE NopoXXAarT NoCneACTBUI B OTHOLLEHUM AaThbl 3aKMNYEHNs HacToALWEero ,El,oroaopa.
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f6aHkoBCKOro c4eTa, B TOM 4ucrne MO KOTOpoMy YycTtaHaenueaeTcsa OsepapadpT u nopTBepkaeHne KrnmeHToMm Ha
COOTBETCTBYIOLLYIO AaTy TOro, YTO eMy npefocTaBneHsl MHaMBMayaneHbele ycrosms [JoroBopa n NOHATHa MHAOPMaLWs O MOJTHON
CTOMMOCTU KpeauTa.

2.4. OcHoBaHveM Ans npegocraBneHns KnneHty Toro unm nHoro npogykra (ycnyru), npeaycMoTpeHHorn [JoroBopom, ABnseTca:
2.4.1. B OtgeneHun baHka — nucbMmeHHoe 3asBrneHne KnueHTta, a Takke nonoxurensHaa NoeHTudpukaumsa n AyteHTudmkaums
KnueHnrta.

2.4.2. BWHTepHeT 6aHke — nopgkniodeHne Kk ycnyre WHTepHeT 6aHK B nopsake, ycrtaHoBneHHoM [loroBopom, a Takke
nonoxwutensHas NaeHtudukauusa n AyteHtudmkaumsa KnveHta.

2.4.3. B KoHTakT-ueHTpe — obpaweHne KnuneHta B KoHTakT-UEHTP B MOpPSiAKEe, YCTaHOBMEHHOM [loroBopom, a Takke
nonoxurensHasa NaeHtndunkauma n AyteHtudurkaumnsa Knvenra.

2.5. JoroBop o npegocTaBneHny GaHKOBCKOrO NMpoAyKTa CHMTAETCs 3aKMoYeHHbIM C AaTtbl noatBepxaeHus baHkom (akuenTa)
npepnoxenns (odeptbl) KnueHTa, odopmrneHHoro B Buae 3asiBrneHus-aHkeTbl/3asBneHns no gopme, yctaHoBneHHow BaHkom
unu c gatel nognucanusa KnueHtom 3asiBneHus, copepxailiero B cebe BblpaxeHWe ero BOMEen3bsBMEHWS Ha 3aknioyeHue
[orosopa o0 npegoctaBneHny 6aHKOBCKOro NpoaykTa unm ¢ aaTbl nonyyeHns bankom nognucaHHbix KnveHtom NHanBMayanbHbIX
YCNOBUW KpeAUTOBaHUS.

2.6. Joroeop o npegocTaBneHun GaHKOBCKOrO MpoAyKTa Ha YCMOBUSAX, YCTaHOBMEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem
K HacTosiemy [loroBopy, SBNSeTCs HEOTLEMIIEMON YacTbio HacToswero [lorosopa.

2.7. B cootBeTctBMM Cc 4.1 cT. 450 MpaxxgaHckoro kogekca Poccuickonn ®eaepauun CTOpPOHbI AOrOBOPUnMCH, YTo BaHk umeet
npaBo BHOCWUTb U3MEHEHUS B ycrnoBusa HacToswero Jorosopa u B Tapudsbl/lpaBuna nogknoyeHus n obcnyxunsanmsa TapndHbix
nnaxos/Mporpammbl KpeaUTOBaHMS, B TOM YnCIe, n3MeHaTb [NakeT npoaykToB (ycnyr)/TapudHbii nnaH, BeibpaHHbIi KnneHTom,
Ha nHow MakeT npoaykToB (ycnyr)/TapudHbIn NnaH, Npu yCrnoBmK, YTO TakMe U3MEHEHUs He NMOBMEeKyT 3a CO60N BO3HMKHOBEHME
HOBbIX UMW YBENUYEHWe pa3mepa CYLLEeCTBYIOLMX AeHEexXHbIX ob6a3aTenbcTB KnueHTta nepen bBaHkom u Hukakum obpasom He
yxyawart npasa KnueHta. [py 3TOM U3MeHEeHUs1, BHECEHHble BaHKkoMm:

2.7.1. B HacTosawwmn Jorosop/lpaBuna noaxnoyeHns n obecnyxmnsaHna TapudHbIX MaHoB/YCroBri UCNOMb30BaHNS GaHKOBCKMX
KapT B cuctemMe MoBurbHbIX NnaTexen cTaHoBATCA ob6A3aTenbHbiMu Ans CTopoH Yepes 10 (gecATb) kaneHgapHbIX AHEN ¢ aatbl
pasmelleHns baHkom HoBoOM pepakumm HacToswero [orosopa/[lpaBun nogknioveHus u - obenyxuBaHus  TapudHbIX
nnaHos/YcrnoBui UCNonb30oBaHUs OGaHKOBCKUX KapT B CUCTEME MOOMWMbHbIX nnatexen, nMbo W3MEHEHWNA, BHECEHHbIX
B HacTosilwmi [JoroBop, Ha MHGOPMaUMOHHbIX cTeHaax B OTaeneHusx barka n Ha Calite baHka.

2.7.2. B Tapudnl/TlporpaMmbl KpeauMTOBaHUSA, CTaHOBATCH obsasatenbHbiMM Ans CTOpoH € AaTbl BBEAEHUS B AEWCTBUE HOBOW
penakumu Tapudos/lporpamm kpeantToBaHus, 1 pa3melleHusa baHkom HoBol peaakuumn Tapudos/Iporpamm KpeaMToBaHUS Ha
MHOpMaLMOHHbIX cTeHaax B OToeneHnsx baHka n Ha Cawnte baHka.

2.8. B cnyyae Hecormacus KnueHTta c mameHeHuem Hactoswero [orosopa KnueHT mmeeT npaBoO pacTOprHyTb HAaCTOSALLMNA
[orosop B nopsake, npedycMOTpeHHOM pasgenom 9 HacToswero [loroBopa, nytem nogayv NUCbMEHHOrO YBEAOMIIEHWSA
0 pacTopXeHus HacTosiLero [lorosopa.

B cnyyae HenonyyeHuss baHkom oT KnuveHTa [0 BCTynneHusi B CWMy HOBbIX YCIOBWMIA HacTosilero [JoroBopa MMCbMEHHOrO
yBEOMIIEHUSI O pPacTopXeHun Hactoswero [oroBopa, BaHk cuMTaeT 3TO BbIpaXXEHWMEM COrMacusi C U3MEHEHUSIMU YCITOBUNA
HacToswero [lorosopa.

2.9. WNHdopmaums o NOMHOM CTOMMOCTM KpeawuTa W NOMHOW Cymme KpeauTa no KpeauTHbIM npoayktam badka, a Takke
n3MeHeHHble ycrioBusa [loroBopa O npegocTtaBneHnyM GaHKOBCKOro npodykTta MOXeT [oBoAuTbCs A0 KnueHTa nocpeacTsBom
KoHTakT-ueHTpa. KnueHT cormaceH cTeM, 4TO WHQOPMMpoBaHWe nocpeacTBoM KoOHTakT-LueHTpa SBnseTcs crnocobom,
noaTeepxaatowmm akT O3HaKOMMEHWs C NOMHOW CTOMMOCTLIO KpeauTa M NonmHow cymmon kpeputa. [Mpu atom BaHkom
OCyLLecTBNsieTCst 3anuck TenedgoHHOro pasroBopa, No3Bonstollas noATBEpANTL PaKT 03HAKOMIIEHUSI U NpU3HaBaemasi B Lensx
HaCTOSALLEro MyHKTa aHanorom cobcTBeHHopy4YHol noanuck KnuexTa.

KnueHT camocTositensHO nocpecTBoM KOHTaKT-LUeHTpa y3HaeT 3Ha4yeHue NofHoM CTOMMOCTM KpeauTa 1 MONHOW CyMMbl Kpeauta
no KpeguTHbIM nNpoaykTam baHka B cnyvae MameHeHus ycnosuid [JoroBopa, BNUAIOWMUX HA pa3Mep NOSIHOW CTOMMOCTU KpeauTa
¥ MONHON CyMMBbI KpeauTa.

2.10. KnneHT cornaiuaeTcs, YTo Ucnonb3oBaHue AyTeHTUUKALNOHHBIX AaHHbIX, B TOM YMcne creHepupoBaHHbix BaHkom Kogos
noaTeepxXaeHnsi, Hanpaensemblx KnneHTy B COOTBETCTBUM C BbiOpaHHbIM KnMeHTOM KaHanom CBA3MW, SABMAETCA Haanexaiien v
pocraToyHonm upeHtTudukaunen KnveHTta, noatBepxaeHWeM npaBa coBeplaTb onepauuy 4epe3 WHTEpHET u aHanorom
Cco6CTBEHHOPYYHOM NOANNCW/NPOCTON 3NeKTPOHHOM nognucy KnuewTa.

2.11. KnueHT cornawaetca Ha nomnydyeHne ot baHka unum oT nmeHn BaHka ronocoBbiX BbI30BOB, B TOM 4YMCIlE NOCPEOCTBOM
aBTOMaTM3NPOBAHHbIX PAacCbIIOK W [03BaHUBaHWSA, a Takke Ha NPOBEAEHWE ayamuosanucu TenegOoHHbIX MEepPEroBOpPoOB U
nocnepyollee BOCMPOM3BEAEHME, paCNpPOCTPaHEHNE W [O0OBeAeHVWe [0 BCeobLiero cBeAeHuWs ayauo3anucer TenedoHHbIX
neperoBopoB.

3. OBLWME NONOXEHUA

3.1. Ana komnnekcHoro 6aHkoBckoro obcnyxmeanusa baHk npegoctaenseT KnueHTy no ero BeiGopy ycryrn, npeayCMOTPEHHbIe
HacTosiwum  [JoroBopoMm, u OTKpbiBaeT KnneHTy COOTBETCTBYHOLIMIA OaHKOBCKMA CYET Ha OCHOBaHWM  3asiBNeHusi-
aHkeTbl/3anBneHns/MHaMBmayanbHbIX YCNOBUM KpeOAWTOBaHWA B COOTBETCTBUM C [JoroBOpPOM O npedocTaBneHun 6aHKOBCKOro
npoaykra.

3.2. baHk ocyllecTBnsfeT cnegywowme gencremsa no CyeTy: nNpuemM v 3adymcneHne noctynawowmx Ha CyeT AeHEeXHbIX CPeacTs,
BbIMNOMTHEHNE pacnopsKeHun KnvmeHTa O nepeyncneHun u Bblgade COOTBETCTBYIOWMX Cymm co CyeTa v nposefeHve Apyrux
onepaumn no CuyeTty B 0ObeEMe, NpeaycMOTPeHHOM HacTodwmum [oroBopoM. [Mpu npoBegeHuM onepauuin ¢ KOHBepTaumewn,
onepauun OCYyLLECTBIATCA MO Kypcy, YCTaHOBMeHHOMYy Hactoawwmm [oroBopom. Kypc BaHka npu coBeplieHuy onepauun
C KOHBepTauuen MOXeT OTNn4aTbCH AN pa3HbiX TUMOB onepauun.

3.2.1. BaHk oTkpbiBaeT CuyeTa B pybnsix U MHOCTPaHHbIX BamnoTax, yKasaHHbIX B Tapudax, B COOTBETCTBUM C BbIOpaHHbIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. BaHK He ocyLlecTBMSET HaNMYHbIe onepaLmn ¢ MOHETON MHOCTPaHHbLIX rocyAapcTs (rpynnbl FoCyAapcTs).

3.3. MNpu HeobxogmmoctTn BblAauYM KnMEHTY HanuyHbIX [OEHEXHbIX CpeACcTB B CyMMe, BbIPaXXEHHOW WCKI0UYMTENbHO
B HOMUWHaIbHOW CTOMMOCTU MOHET, AaHHasa cymma BblaaeTcs KnueHTy B pybnsx no kypcy baHka.

3.4. Onepaunun No nepeBoay AeHEXHbIX cpeAcTB co CyeTa OCyLLeCTBNAITCA:

- nnbo Ha OCHOBaHWM pacyeTHOro AOKyMeHTa/ pacrnopsikeHus Ha nepesof, opopmneHHoro baHkom Ha OCHOBaHWMM 3asiBNEHWs
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n/vnn pacnopsixeHns KnvueHta Ha cocTaBneHne nnaTexXHOro nopyyveHns/pacrnopsikeHns Ha nepesBod OT ero MmeHn baHkom,
ochopmneHHoro no yctaHosneHHow baHkom chopme, cogepxallee Bce HeobxoAuMble AN NMEPeYUCieHns AEeHEeXHbIX CPeacTB
pekBu3nTbl, noctynueliero B baHk yepes OtaeneHve badka, KoHTakT-ueHTp, WMHTepHeT 6aHK, a Takke B MHbIMK criocobamu,
npeaycMoTpeHHbIMK [loroBopom;

- nnbo Ha OCHOBaHUWM pacYeTHOro [OKyMeHTa/pacnopsbkeHuss Ha nepesod, odpopmneHHoro bBaHkoM Ha OcHOBaHWM
3asBrieHusi/pacnopskeHns KnneHta Ha nepuoguyeckue nepeBodbl OeHEXHbIX cpefacTB co Cyeta, no dopme, yCTaHOBMEHHOMN
BaHkowm;

- nMMBO Ha OCHOBAHMWU paCYETHbIX AOKYMEHTOB, OOPMIEHHbIX KnMeHTOM C Mcrnonb3oBaHWEM aHanora COo6CTBEHHOPYYHON
noanucK, B COOTBETCTBMM C 3akoHodaTenbctBoM P® un aktamyn banka Poccun, B TOM umncne noOAMUMCAHHBLIX MOCPEACTBOM
MHTepHeT GaHka;

- mubo Ha OCHOBaHUW pacyeTHbIX [AOKYMEHTOB, MOAMMCaHHbIX  KnneHToM  coBCTBEHHOPYYHO, B COOTBETCTBUU
C 3akoHopaTenbcTBoM P® n aktamu BaHka Poccuu, noctynuelummmn B baHk.

3.5. lMpwu coseplieHnn onepauuii no Cyety B OtaeneHnn baxka dopmupyetca OTYeT B 9NEKTPOHHOM BUAE, KOTOPbIA XPaHUTCS
B 3NeKTpoHHOM 6a3e baHka.

3.6. Mpu npoBeaeHUn onepaummn No CNMCaHNIO AeHeXHbIX CpeAacTB co CyeTa aBTOMaTUYECKM NPOM3BOANTCA BIIOKMPOBKa CyMMbI
onepaumMn Ha CueTe (C y4eTOM COOTBETCTBYIOLLEN KOMMUCCUMM) B MOMEHT noateepxaeHuss KnueHtom onepauun, nubo npu
coBepLueHun onepaummn no Kapte € nposedeHnem aBTOPU3AUMOHHOrO 3anpoca, nvbo npu odopmieHun baHkom nepesoga
AeHeXHbIX CPeAcTB Ha OCHOBaHWUM 3asaBneHuns KnuenTa.

3.7. Bcnyyae ecnu ans uvcnonHeHus pacnopspkeHns KnneHta no Cuety TpebyeTca gononHWTenbHas npoBepka B 4YacTu
COOTBETCTBMS ornepaumn TpeboBaHWAM BanioTHOTO 3akoHO4ATeNbCTBa WM NPOBEAEHVE HPUANYECKON JKCMepTusbl, KnueHt
nepefaeT NnaTexHble Unu UHble AOKyMeHTbl B BaHk ¢ odpopmneHunem pacnucku no dopme, yctaHosneHHon baHkom. baHk umeet
NpaBoO He UCMOMNHATL pacrnopsxeHus KnueHTa v BepHyTb NnaTexHble U UHble JOKYMEHTbI, €CMn B XOA4e NPOBEAeHNs NPOBEPKM
WNN 3KCNepTu3bl BbISIBEHbl OLUMOKW, HECOOTBETCTBME PEKBU3UTOB UMM HECOOTBETCTBME YKa3aHHbIX AOKyMeHToB/onepauun
3akoHopaTenbcTBy Poccuiickon ®epepaunn. Bosspat He npuHATbIX BaHKkoOM AoKymMeHTOB npous3BoauTcs B TedeHune 3 (Tpex)
paboynx gHen c gaTbl Ux NpuHAaTMA OT KnveHTta. B aTom cnyyae cymma onepauumn octaeTcs 6nokmpoBaHHOM 4O MOMEHTa
nonyyeHus baHkom ot KnueHta HeoBGXOAUMBIX PEKBU3UTOB (JOKYMEHTOB) UMW MPUHATUA BaHKOM peLleHVs 0 HEBO3MOXHOCTM
ncnonHeHusi nopyyeHusa Knuenra.

3.8. baHk ncnonHsaeT 3asBrneHus, NopyYyeHns nunu pacnopskeHus KnueHta B cnegyoLmne Cpoku:

3.8.1. Cnucanne cymmbl onepaumm co Cyeta KnueHta npu npoBefeHun KnmeHTom onepaumin no GesHannyHomy nepesogy
AeHexHbIx cpeacts mexay Cuetamm KnueHTa v Ha cyeTa uHbIX KnneHTos; cnvcaHve cymmbl onepaumm co Cyeta KnuneHta Ha
cyeTa, OTKpbITble B ApyrMx GaHkax, NpousBoAMTCA He nosgHee paboyero OHs, cnegylowero 3a AHeM noctynneHus B bank
COOTBETCTBYIOLLErO 3asiBNEHNs, NOpyYeHns nunu pacnopsxeHns KnveHTta, 3a UCKIIOYEHEM cryyYaes, NpeayCcMOTPEeHHbIX n. 3.7
HacTosiwero [loroBopa.

3.8.2. B cnyyae ecnu nopy4yeHne KnveHTta Ha npoBefeHve onepaumu no 6e3HanuyHomn nokynke/npogaxe MHOCTPaHHOW BamntoThl
noctynuno B baxk nocne 13 yacos 30 muHyT, BaHk ocTaBnsaeT 3a cobol NpaBo MCNOMHUTL NopyyYeHne KnueHTa Ha cnegyowmn
pabounin geHb. B aTom cnyvae cpegctea co Cuyeta KnueHTa cnucbiBaloTca Ha crnepylowmin paboumn geHb no kypcy baHka,
AencTBytoLLeMy Ha aaTy dakTM4eckoro NpoBeAeHns onepaumm.

3.9. KnueHT, ecnn wnHoe He npegycMoTpeHo [loroBopoM O NpefocTaBreHnM COOTBETCTBYHOLLEro GaHKOBCKOro NpoAykTa
K HacTosilemy [loroBopy, nopyyaeTt baHky cnvcbiBaTb 6€3 JONOMHUTENBHOMO/-bIX pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTtea co CueTa:

3.9.1. nnatbl, HeycToWkwu, wWTpadbl, NPeayCMOTPeHHble HacToswmm [orosopom, [oroBopom/-amu O npegocTaBneHnu
6aHKoBCKOro npoaykra n Tapudamu/TapudHbiMu nnaHamwu/yYBegomneHvem 06 WHAMBMOYaNbHbBIX  YCIOBUSX
KpeamToBaHusA/VIHONBMAYaNbHLIMU YCIOBUSIMW KPEAMTOBaHMSA, a Takke OCYLUEeCTBNSATb MoralleHne Tekylleh 1 NpoCpOYeHHON
3a[0/KeHHOCTU Mo NpedocTaBneHHbIM baHkoM KpeamTam, a Takke CymMMy CTPaxoBKU MO AOrOBOpaM CTPaxoBaHUs;

3.9.2. geHexHble cpefcTBa B CYeT BO3MELLEeHVS AOKYMEHTanbHO MOATBEPXKAEHHbIX pacxodoB baHka, nmoHeceHHbix BaHkom
B pe3ynbrarte obcnyxumBaHmsa CyeTa;

3.9.3. cymMMy Hanoros, BO3HMKAIOLWMX NPW UCNONHeHun [JoroBopoB O npegocTtaBneHnyM GaHKOBCKOro MpoAykTa, ynnara KoTopbixX
npeaycMoTpeHa 3akoHoaaTenbcTBoM Poccuiickon ®epepauuu;

3.9.4. peHexHble cpeacTea, OWMOOYHO 3aumcneHHble Ha CueT baHkom.

3.9.5. geHexHble cpeacTBa B pa3vepe, paBHOM CyMMbl cashback, BbinnadeHHoro KnueHty B cooTBeTcTBUMM C [lpaBunamu
nporpaMMbl MOSINBHOCTU ANS AepxaTenen KapT COOTBETCTBYIOLLEN MMaTeXHOW CUCTeMbl, HO MOAfiexallero BO3BpaTy B
cootBeTCcTBMU C [paBunamu u/vnun ycnosusMyM AKLMM NpOrpaMMbl NOSMNBHOCTU ONS AepXaTeneil kapT COOTBEeTCTBYOLLEeN
NnaTeXHoW CUCTeMbl, B TOM YMCre B Cry4yae ero owMOOYHOro HauMCNeHUs UM HavucrneHns npu HecobniogeHun KnneHtom
ycnosuii MNpasmn unu ycnosun AKumy NporpamMmmbl TOSABHOCTY ANS AepXKaTenen KapT COOTBETCTBYIOLLEN NNaTeXHOW CUCTEMBI.
3.10. Pasmep nnat/-bl baHka 3a onepauuu, CcoBeplUaemMble C AeHEeXHbIMW cpeacTBamm KnuveHTa, ycTaHaBnuBaeTcs
B COOTBETCTBMM C AencTBylolwmMMKn B baHke Ha gaty coseplieHus onepauun Tapudamu/TapudHbiMi nnaHamu/yYBeaoMneHnem
06 nHauBMAyanbHbIX YyCNOBUSAX KpeauToBaHns/MiHauBmayanbHbIMY YCIIOBUSIMU KPEAUTOBAHUS.

3.11. KnueHT BhipaxaeT baHky cBoe 6e3ycnoBHoe cornacue Ha 06paboTKy nbow MHopMaLumn, OTHOCALLENCS K NePCOHanNbHbIM
AaHHbIM KnneHTa (Bkmtovas: ®.M.0.; roa; mecau; aaTy; MecTO POXAEHUS; TPaXaaHCTBO; AaHHble JOKYMEHTa, yA0CTOBEpSIOLLEro
NMYHOCTb (TUM, Cepusl, HOMEP, KEM W KOrAa BblAaH); agpeca: MecTa XUTenbCcTBa, Mecta pernctpaunm, Mmecta paboThl; CBeaeHNs
o B6aHKOBCKMX cueTax; pasmep 3afjoipkeHHocTu nepen baHkom; kpeauTHylo uctopuio KnuveHta u mobylo uHyo, paHee
npegocTaBneHHyto baHky MHdopmaumio, B TOM Ynche, cogepaluyto 6aHKOBCKYHO TalHy), B TOM Yucie, ykasaHHou B 3asBNeHnm-
AHkeTe/3aaBneHnn/VIHonBuayanbHbIX YCNOBUAX KpeauToBaHWs KnuveHTa 1 B MHbIX AOKYMEHTax, C UCMONb30BaHWEM CpeacTB
aBTomMaTm3aumn unu 6e3 TakoBbIX, B TOM 4MUCNEe, HO He OorpaHu4mBasicb, cbop, cucTtemaTm3auuio, HaKoMnmeHue, XpaHeHwue,
YyTOYHEHME, WCNoMb30BaHUe, pacnpocTpaHeHve (B TOM 4ucrie nepepady), obesnuumBaHvue, OGnoknpoBaHWe, YHWUYTOXEHWE
nepcoHarnbHbIX AaHHbIX, NpeaoCcTaBneHHbIX baHKy B CBS3N C 3aknoyYeHneM M UcnonHeHnem Hactoswero [lorosopa, Jorosopos
0 npegocTaBneHn 6aHKOBCKOro NPOAYKTa, U UHble AENCTBUS, NPeayCMOTpeHHble PeaepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-
®3 «O nepcoHanbHbIX AaHHbIX» (BKIoYasi nonyyeHne msobpaxeHuns nytem cdotorpacdmpoBaHus 1 Bugeosanucu). baHk Bnpase
ucnonb3oBaTtb Npu 06paboTke NepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTu3NpOBaHHbIW, MEXaHUYeCKUn, PyYHOW 1 noboi NHOM
cnocob no ycmoTtpeHuto baHka.

KnueHT BbIpaxaeT cornacue n ynornHomoumnsaeT baHk npegocTaBnsiTe MOMHOCTBIO UMM YAaCTUYHO CBEAEHUS, YKasaHHble B ab3aue
NMepBOM HaCTOSALEro MyHKTa W NPOBOAMMbIX onepaumsx no CyeTam, TpeTbel CTOpOHe, C KoTopow Yy BbaHka 3akmoveHo
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cornalleHne o KOHPUAeHUManLHOCTN N HepasrnalleHn nHcpopmaumm, B TOM Ymcne Ans uenew:

3.11.1. ocyuwecTBneHns cBs3n € KnueHTom Ans npegoctaBneHvs uMHdopmaumm o6 ucnonHenun Hactosiwero [lorosopa,
[oroBopoB 0 npegocTaBneHnn 6aHKOBCKOro MpoAykTa, AN OpraHvM3auuy MOYTOBbIX PacChINoK, pacchinok CMC-cooberni,
Push-yBegomneHuii 1 pacceinok no 3nNekTPoHHOW noyTe B agpec KnveHTta BbINMCOK MO cyeTam, MHopMauuu no Kpeautam,
npepnoxenunii (ocpept) baHka, a Takke AN nepefady MHPOPMALMOHHBIX 1 peknaMHbix coobLleHnid o6 ycnyrax baHka nytem
HanpasneHns CMC-coobweHuii, Push-yBefoMneHWn, pacchifiok MO 3feKTPOHHOW nouyTe B agpec KnueHta, MOOBWMbHbIX
npunoxenunn Viber, WhatsApp, iMessage v gpyrummn cpeactsamu cBa3u: npu 3tom KnneHT HeceT BCe PUCKM, CBA3AHHbIE C TEM,
YTO HanpaefeHHble COOBLLIEHNs CTaHyT AOCTYMHbIMU TpeTbM nuuam. Cornacue Ha nonyyeHue ot baHka MHOPMALIMOHHBIX 1
peknamHbIx coobLleHnin MmoxeT GblTb 0To3BaHO KnuneHTom B ntobort MOMeHT nyTem nepefdayv baHky nognmcaHHoro KnneHtom
MUCbMEHHOTO 3asBreHus;

3.11.2. ocywecTBneHMs HeobXOAMMON AnA WCNOMHEeHWs HacTosiwero [loroBopa permcTpaumMu B NporpaMMax MooOLLpeHust
(BOHYCHBIX MporpamMmMax) uMnu B UHbIX Nporpammax Ans guanyeckux nuu, NpoBOAMMbLIX OpraHM3aumMsaMu, COTPYOHUYAOLLMMM
¢ baHkom B pamkax Bbinycka MNapTHepckux KapT, a Takke Ansa peanv3aummn ykasaHHbIX Nporpamm;

3.11.3. ocyuwecTtBneHns TtenedoHHOW cBA3n ¢ KnueHTom, Ana npepgocTtasneHus KnueHTy uHdopmaumnm 06 MCnonHeHuu
HacTosiwero [oroeopa, [oroBopoB o0 npegoctaBneHunM 6OaHKOBCKOrO npoaykTta, TapudHbiXx nnaHos/YBegomneHun o6
WHAMBUAYanNbHLIX YCNOBUAX KPEOAUTOBaHWSA, a Takke nepeaadn MHPOPMaLMOHHbLIX 1 peknaMHblx coobleHnn o6 ycnyrax baHka;
3.11.4. ocywecTBNeHNs B3bICKAHUA MPOCPOYEHHOW 3apommkeHHocTn nepen bankom no [orosopam o npegocTaBreHun
6aHKoBCKOro npoAdykta u/mnu niobomy MHOMY 3aKnioYeHHOMY ¢ BaHkoMm cornallueHmio;

3.11.5. opraHusauuv yny4wieHuii nporpaMmmHoro obecnevenunst baHka;

3.11.6. npepgocTaBneHnss baHky ycnyr no XpaHeHW KMWEHTCKUX AOKYMEHTOB, CO3[4aHWI0 W XPaHEHWIO SNEKTPOHHbIX KoM
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnepoBaHus CMOPHbIX Onepauui, B Criydae BHECEHUS HanuvHbIX AeHeXHbIX cpeacTtB Ha CuyeT KnueHta 4epes
NporpaMMHO-TEXHNYECKME YCTPONCTBA CTOPOHHMX OpraHu3auum;

3.11.8. cocTaBneHNs OT MMEHM W MO pacnopskeHuto KnmeHTa nnaTexHblX JOKYMEHTOB Ha OCYLEeCTBNEHWE MepeyvcrneHns
OeHexHbIX cpeacTts co CyeTos;

3.11.9. npuobpeTteHuss KnmeHtamu TOBapoB, paboT, ycnyr, MpegocTaBnsAemblX MNofyyaTensMu nepeBofoB, B TOM 4ucne
CTPaxoBbIMW KOMNAHUAMU, C KOTOPbIMWU BaHKOM 3aKmntoyYeHbl COOTBETCTBYIOLLME JOrOBOPbI, B TOM YMCNe NOCPEACTBOM WX onnaThbl
yepe3 OtaeneHuns baHka, MHTEpHeT-MaraswHbl, NNaTexHble TEPMUHanbI ONMnaThl, KAcChl OCYLLECTBEHNS NepeBoaoB, baHkomaTtsl
n apyrme yctponctea. [lepeyeHb mnonyyatene nepeBoAoB, onnmaTy ToBapoB, paboT, ycnyr KoTopbix KnveHT MoxeT
ocywectBnaTe yepe3 OtgeneHnss baHka, VMHTepHeT-marasuHbl, MMaTeXHble TepMWHanbl OMNnatbl, KacCbl OCYLUECTBMEHUS
nepesogoB, baHkomaTtbl U gpyrue yctponctea onpeaensietca baHkom camocToaTensHo.

B cnyyae ecnu KnneHtom GaHka saBnsieTca HecoBepLUeHHONeTHee NMLO, akLenToM YCroBUA 4aHHOMO NyHKTa CAYXMT nognucaHue
€ro 3aKoHHbIM npeacTasuTenem Cornacus 3akOHHOTO NpeacTaBuTens.

3.12. baHk BrpaBe ocylwecTBnATe 06paboTky mepcoHanbHbIX AaHHbIX KnveHTa B TevyeHue Bcero cpoka Aewvcteus [orosopa,
a Takke B TeyeHne 10 (gecatun) net ¢ gaTbl NpekpalleHns obssatenscte CTopoH no [orosopy.

lMepcoHanbHble AaHHble KnveHTa nognexaT yHUYTOXeHuio no nctevennn 10 (gecAtun) net ¢ gatbl NpekpalleHns obssaTtenscrs
CropoH no [orosopy.

3.13. OT3bIB cornacusa Ha obpaboTKy NepCcoHarnbHbIX AAHHbIX MOXET ObiTb OcCyllecTBNeH KnMeHTOM TOmnbko MyTeM nogayu
KnueHTom nnyHo nucbMeHHoro 3asienenns B baHk. B cnyyae HanpaeneHnsa KnueHtom B baHk 3asBneHus o6 oT3biBe cornacus Ha
06paboTKy ero nepcoHarnbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX NPEKPaTUTCA TONbKO Mocne ucnonHeHus KnveHtom
BCcex 0653aTenscTB no [JoroBopy, UHbLIX COrfaLleHnaM, 3aKoYeHHbIM ¢ BaHkom.

Mo ncteyeHnn cpoka gencTeua cornacus Ha o6paboTKy nepcoHanbHbIX AaHHbIX KnveHTa unn B cnyyae ero ot3biBa baHk 0653aH
YHUUTOXMWTb TONBKO T NepcoHarnbHbie AaHHble, AanbHenwas obpaboTka KOTopbIX He MPeAyCMOTPeHa 3aKkoHoAaTenscTeom Pd.
3.14. [leHexHble cpeAcTBa, pasmelleHHble KnneHTtom Ha CyeTax, BKMOYAs Ha4YMCneHHbIe Ha OCTaTKM NPOLIEHTbI, 3aCTPaxoBaHbl
B NMopsiake, pasmepax 1 Ha yCcrioBusiX, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®epgepaumn.

3.15. 3a npepocTaBneHne NpoAyKTOB v ycnyr B pamkax [laketa ycnyr, KnueHT ynnayvBaeT BaHky nnaty/-bl B COOTBETCTBUM
¢ Tapudamu/TapucHbiMmn  nnaHamu/YBegomnenHnsmm 06  uHAMBMAYanNbHBIX  YCNOBUSAX  KpeauToBaHus/VIHanBuayansHbIMU
yCcnoBusiMn kpeauToBaHudA. B cnyvae npekpalieHus gencteusa Hactoswero [loroBopa, JOCPOYHOTO PacTOPXKEHUS HacToSALWEro
[orosopa no mnobbiM OCHOBaHWSM, a Takke B criydae uaMeHeHust lMaketa ycnyr B COOTBETCTBMM C YCMOBMAMMW HACTOSALLErO
Horosopa, nnata/-bl, paHee ynnayeHHble baHky B onnaty ctoumocTu lMakeTa ycnyr, He BO3BPaLLATCA U HE YYUTBIBAIOTCHA B CHET
norawieHns 3agormxkeHHocT KnneHta nepeq baxkom.

3.16. lMpwu obecnyxueaHnm KnueHta B pamkax HacTosiwero floroBopa u [loroBopa/-oB 0 npefocTasneHun 6aHKoBCKOro NpoaykTa,
KnueHT moxeT nomy4aTb NbroTbl (Hanpumep, CKMAKWA B TOProBbIX CETSX, pecTopaHax, CTpaxoBble mporpammel, cashback v ap.)
B COOTBETCTBMM C COrMaLLEHNAMN, 3aKMoYeHHbIMU Mexay baHkom 1 opraHusaumamMu-TpeTeumn nuuyamm nubo B COOTBETCTBUM C
MpaBunamy nporpamMmbl  NOSMBLHOCTW  ANA  AepXaTenen KkapT COOTBETCTBYWOLEN nnaTexHon cuctembl. baHk moxer
uHdpopMmpoBaTtb KnveHTa o Takux nbrotax, pasmewias uHdopmaumio o Hux B OTaeneHunsx banka w/wnm Ha Cante baHka.
KnueHT yBegomneH o ToMm, 4TO Takve nbroTbl NpefoctaBnaoTca KnueHTy opraHu3aumsamm — TpeTbuMMKM nuuamu, a He bankowm;
BaHk He npepocTaBnseT KNnMeHTy HMKaKUX rapaHTuii UnvM 3aBepeHnin B OTHOLLEHMU TaKMX NbroT, a Takke MX KavyecTBa, Hannyms
W HenpepbIBHOTO npefocTaBneHusi; baHk He HeceT HUKaKoW OTBETCTBEHHOCTM B CBSI3W C MCNOMb3oBaHWem KnneHTom mbror,
npegocTaBnseMbix KnneHTy opraHM3auusmm — TpeTbUMK nuuamm.

3.17. KnueHT BblpakaeT baHky cBoe 6e3ycrnoBHOe corfiacue Ha ocyllecTBreHue cBs3n ¢ KnmeHToM Ans npegocTaBneHust
nHdopmaumm 06 ncnonHeHun Hactoswero [oroBopa, [loroBopoB 0 NpefocTaBneHn 6GaHKOBCKOrO NpoAyKTa, ANA opraHnsaumn
MOYTOBLIX PACCLINOK, paccbiniok CMC-coobueHunii, Push-yBeqoMneHun n pacchifiok Mo 9MeKTPOHHOW no4vte B agpec KnneHTa
BbIMMCOK MO cyeTam, MHopMauuu Mo kpeguTam, npeanoxeHuin (odept) baHka, a Takke ans nepegadnm MHEPOOPMAaLMOHHBIX
W peknamMHbix coobuwennin o6 ycnyrax banka nytem HanpaeneHus CMC-coobuienui, Push-yBegomneHui, pacchbinok no
ANeKTPOHHON noyTe B agpec Knuenta, mobunbHbix npunoxeHuin Viber, WhatsApp, iMessage v apyrmmn cpeactsamu CBSi3u: npu
atom KnuveHT HeceT BCe puWCKM, CBA3aHHblE C TEM, YTO HanpaBfieHHble COOOLEHUss CTaHyT AOCTYNHbIMWU TPeTbMM nuuam.
Cornacue Ha nonyyeHue oT baHka MHOPMALMOHHBLIX U peknaMHblX coobLleHnin MoXeT ObiTe 0To3BaHO KnmeHTom B nobon
MOMEeHT, nyTeM nepefayv baHky nognncaHHoro KnmeHToM NMCbMEHHOTO 3asiBNeHNs;

3.18. baHk npepgocTaBnsaeT KnneHTy BO3MOXHOCTb OCYLLECTBNSATE NNaTexu B CUCTEME MOOWIbHBIX NaTexemn cornacHo YCnosun
UCMONb30BaHNA OaHKOBCKUX KapT B CUCTEME MOOMIbHBIX MMaTexem K KOTOpbiM KnveHT npucoeguHseTcs npu 3aknioyeHun
HacTosawero [orosopa. Cuctema MobunbHbix lMnaTtexen nossonsetr nocpenctBom MobunbHOrO yCTPOWCTBa OCYLLECTBMATb
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NraTexu B TOProBO-CEPBUCHBIX MNPEANPUATUSX W/unu  UHTepHeTe (nNpu nopdepxke Cuctembl MobunbHbix Mnatexeii
caiToM/MHTepHeT-MarasuHom). Mcrnonb3oeaHue CucteM MoburnbHbIX MnaTexer ocyLlecTBNseTCcs B COOTBETCTBUW C YCMNOBUSIMU
ncnonb3oBaHNa OaHKOBCKMX KapT B CucteMe MOGWMbHBIX Nnatexein, Hactoswwmm [oroBopoM U Tapudbamu. AkTyanbHas
penakuus yCrioBrsi UCMONb30BaHWsl GaHKOBCKUX KapT B CUCTEME MOGUIbHBIX NiaTexel pasmellatoTcs Ha canTe baHka.

4. NOPAOOK MOEHTU®UKALIUN N AYTEHTUDUKALINK

4.1. baHk ocyuwiecTtenseT UaeHTudmkaumio Knnuenta npu ero obpatieHum:

41.1. BOtoeneHne baHka— Ha OCHOBaHMM [OOKYMEHTa, YyOoCToBepsiollero nuyHocTb. KnmeHT  cuutaetca
NMOEHTUMULNPOBAHHBIM B Crlyyae COOTBETCTBUSA PEKBU3UTOB [AOKYMEHTa, YAOCTOBEPSIOLWEro mWMYHOCTb, MHdopMaumu,
copepxallerics B 6ase gaHHbIx baHka;

4.1.2. B KOHTaKT-LEeHTP:

4.1.2.1. no pamunuu, umeHn, ot4yectsy KnueHra;

4.1.2.2. N0 gate poXaeHus;

4.1.2.3. no wecTHaguatusHayHomy Homepy KapTbl (nu ero yactu) unu gsaguatnsHadyHoMy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa coToBoW CBSA3N KnueHTa;

4.1.3. NgpeHtudpmkaumsa KnneHta B KOHTaKT-LEHTPE MOXET OCYLLECTBATLCA OOHUM UNN HECKONMbKMMMK M3 YKasdaHHbIX cnocobos
B COOTBETCTBMM C pasgenom 5 Hactoswero [orosopa. WHdopmauus, nonyyeHHas B pesynbrate WaeHTudumkauun, AomkHa
COOTBETCTBOBaTb UH(bOpMaLuK, cogepxallerics B 6ase gaHHbIX baHka.

4.1.4. B HTepHeT 6aHkK (pacnpocTpaHsieTcs TONbKo Ha [lepkatenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHa4YHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. BaHk ocywiectensieT AyteHTudunkauymio KnveHrta npu ero obpalleHnu:

4.2.1. B OtgeneHne baHka — Ha OCHOBaHWWM AOKYMeHTa, YAOCTOBEPSHIOLLEro JIMYHOCT;

4.2.2. B KOHTaKT-LeHTp:

4.2.2.1. no Naponto KoHTakT-UeHTp;

4.2.2.2. no Kogosomy crosy;

4.2.2.3. no oTBeTaM Ha BOMPOCbI O NepcoHarnbHblX AaHHbIX KnveHTa, paHee ykasaHHbIX KnueHTom B AHkeTe KruveHTa
1 copepxalmxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa cotoBoi cBA3n KnuneHTa;

4.2.3. AyteHTndmkaumsa KnveHta B KOHTaKT-LEHTPE MOXET OCYLLUECTBMAATLCA OOHUM UIU HECKOMNBbKMMU U3 yKasaHHbIX cnocoboB
B COOTBETCTBMM C pasgernom 5 Hactoswero forosopa. WHdopmauus, nonydyeHHas B pesynbtate AyTeHTudmkauum KnuenTa,
[OJKHA COOTBETCTBOBAThL MHpopMaLuun, cogepxallerica B 6ase gaHHbix baHka.

4.2.4. B WNHTepHeT Gank — no [laponto, BpemeHnHomy naponio, OpHopa3oBOMYy napomno (pacnpocTpaHsieTCs TONbKO Ha
[epxaTtenen OCHOBHbIX KapT).

4.3. Cpepnctea goctyna MoryT ObiTb ncrnonb3oBaHbl KnMeHTOM ¢ MOMeHTa ux pernctpaumm baHkom u no nonyyeHus BaHkom
3asBneHuss KnneHta o6 ux HeOenCTBMTENbHOCTA B YCTAHOBMEHHOM HacTosAWMUM [JoroBopom nopsiake, nMbo 40 UCTEYEHMS UX
Ccpoka fewcTeus, NMMbo Ao 3aMeHbl nx baHkoM B criydasx, NpeayCMOTPEHHbIX HACTOSLWMM [JoroBopoMm.

4.4. Wpentndukaums KnneHta nponssoamtcs ¢ 06s93atensHbIM NnpegbsisneHnemM AYJ1 B cnegyrowmx cnyvasx:

- NP BO3HWKHOBEHMN COMHEHMI B NPaBOMEPHOCTK UCMONb3oBaHus KapT;

- MpM Bblgayve Hanu4HbIX AeHEeXHbIX cpeacTB co Cyeta B Otaenexumn baHka.

4.5. WpeHtudpmkaums un AyteHTudmkaumsa npegctasutens Knuenta (B Tom uucne [loBepeHHOro nuua) ocyliecTBnseTcs
B OTgeneHnn baHka no 4OKYMEHTY, YAOCTOBeEpSoLWeMy NMYHOCTb npeacTtaBuTens Knuenta (B Tom yncne [loBepeHHoro nuua).

5. NOPAAOK NOAKNIOYEHUA U UCMNMOJNIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npegocTtasnseT KnmeHTy BO3MOXHOCTb BOCMOSb30BaTLCS KOHTAKT-LEHTPOM NpU Hanmn4mm TEXHUYECKOW BO3MOXHOCTU
1 npu Hannymn Cyeta B baHke.

5.2. TlogkntodeHve, oTknodeHne K KoHTakT-LueHTpy npou3sBoautca npu obpaweHnn B baHk. BaHk He npepoctasnser
BO3MOXHOCTMN MOAKIIOYMTLCS 1 BOCNONb30BaThCA KoHTakT-LeHTpoM npefcTtasuTento KnveHTta (B ToM yucne [loBepeHHOMY nuuy).
5.3. Hdopmaumsa o TenedoHe goctyna k KoHTakT-LeHTpy (TenedoHbl ropsyen nuHum baxka) pasvelyaetcs Ha Cavite baHka.
5.4. TlocpegctBom KoHTakT-ueHTpa KnuneHT MoOXeT nomyyaTb CnpaBoOYHyl wuHGOpmaumio 0 6aHKOBCKUX — ycnyrax,
npepocTaBnsembix BaHkoM B pamkax KOMNNeKkCcHOro 6aHKOBCKOro 06CnyXmMBaHus, 1 NPOBOAWTL Criegylowwue onepaumu:

5.4.1. aktnBauus KapTbl;

5.4.2. 6nokuposka KapTbi;

5.4.3. nonyyeHne wuHdopmaumm 06 oOcTaTke [OEHEeXHbIX CPeAcTB, 3af40SPKeHHOCTW, fAaTax W CyMMax nepeBOAoB Mo
npepocTasneHHbIM baHkom KnuneHTty kpeantam;

5.4.4. nameHeHus Mapona ansa KoHTakT-ueHTpa;

5.4.5. nonyyeHue uHgopmaumm no CyeTtam, B TOM YMCrie NpousBedeHHbIX onepaumsx no CuyeTy, 3af0/mMKEHHOCTM MO KpeauTam,
a TaKkke MHOM MHOpMaLmK, CBA3AHHON C KpeauTamm (pacnpocTpaHsaeTcs TONbKo Ha [lepaTtenen OCHOBHbIX KapT). AepxaTtenu
[OMONHUTENBHBIX KApT Brpase nony4vatb MHOPMaLMIO TONbKO MO Onepaunsm, COBEPLLUEHHBLIM C CMOoNb3oBaHMeM Takmx Kapr;
5.4.6. nony4eHne nHdopmMaumm o pexunme paboTel baHka, 06 agpecax n TenedoHax otaeneHun baxka;

5.4.7. ocdbopmneHve npeTeHsun no obcnyxmeaHunio KnueHta B pamkax Hactoswero [loroeopa;

5.4.8. odopmneHue npeTteHsui no Kapte, nsbsaton baHkomaTtom cTOpoHHero 6aHka;

5.4.9. nonyyeHve nHopmauum o ctaTyce paccCMOTPEHUs MpeTeH3nin, ykasaHHbIX B 11.5.4.7 1 n.5.4.8 Jorosopa;
5.4.10.nogknioyeHne/oTKIoYeHne/nsmeHeHne  napamMeTpoB NOAKMOYeHUsi/BpeMeHHas GnokupoBka [[ocTyna/pa3bnokuposka
poctyna KnveHTta Kk KoHTaKT-LeHTpy;

5.4.11. nony4yeHve nHdopmaumm ob ycnyrax baHka;

5.4.12. otknoyeHne ycnyrim «CMC-uHdopmupoBaHue» unu «E-mail-uHopmupoBaHve» npu ycrnoBum OLHOBPEMEHHOIO
OencTBMSA, Ha MOMEHT obpalleHns, AByx ycnyr kK ogHou Kapte KnneHra;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamm He yCTaHOBNeHa MraTa 3a yKa3aHHOe W3MEHEHWEe U WHOe He
ycTaHosneHo [lorosopow;

5.4.14. 3aKka3 Hanu4HblX AEHEXHbIX CPeAcTB AnA CHATUSA co cyeToB B OTaeneHun BaHka (pacnpocTpaHseTcst TONbKo Ha
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[epxaTenen 0CHOBHbIX KapT);

5.4.15. nony4yeHune nHgopmauumn o rotoBHocTH KapThbl;

5.4.16. BpeMeHHas OroKMpoBKa A4ocTyna, pa3brnokmpoBka AocTyna K KoHTakT-LeHTpy;

5.4.17. opmupoBaHune nnu nameHenne NMNNH-koga ¢ NOMOLLLIO aBTOMaTU3NPOBAHHOM CUCTEMBI;

5.4.18. nameHnTb pasmep PacxogHoro numuta B nopsigke U Ha yCnoBusiX, NpegycMoTpeHHbIX [oroBopom (pacnpocTpaHsaeTcs
TONbKO Ha [lepxaTenen OCHOBHbIX KapT).

5.4.19. nameHatb JlorvH, MNaponb, ucnonb3dyemble MNpu AWCTaHUMOHHOM obcnyxmBaHum KnueHToB uyepe3 WHTepHeT bBaHk
(pacnpocTpaHsieTcst TONbKO Ha [lep>xaTenent OCHOBHbIX KapT).

5.4.20. nogaya 3asBneHui o0 JOCPOYHOM MoralleHnn kpeamnta B pamkax MNMpunoxeHus 18 k Hactoswemy [Jorosopy.

5.5. lNpoBegeHne onepauun, ykasaHHbIX B NyHKTe 5.4. HacTosLwero [loroBopa, NpoM3BOAUTCA Npy Hanmumu y baHka TexHuyeckomn
BO3MOXHOCTW M ocyllecTBnsgeTca nocrne npoxoxaeHns KnveHTom B KoHTakT-ueHTpe WpaeHTudpmkaumm B nopsigke,
npeaycMOTPEHHOM HacToAwmM [loroBopoM, U AyTeHTUdMKauumn B nopsiake, NnpegycMoTpeHHOM HacTosawmum [JoroBopom.

6. NOPAOOK COBEPLUEHUS OMEPALIUA NO CYETY

6.1. CoBepLueHne PacxogHbix onepaumn no Cyetam ocyllectenseTcs B npegenax [NnarexHoro numuta Cyeta.

6.2. MNpu HepocTaToyHocTn [naTtexHoro nummta Cuyeta Ana cnucaHua cymm no PacxogHbim onepaumsiM, baHk yuuTbiBaeT
pasHuLy Mexay cymmamu PacxoaHbix onepaumi u NnatexHsim nuvmutom CuyeTta kak TexHndeckuin osepapaddT.

6.3. TexHnyeckni oBepapadT gomkeH 6bITb noraweH KnueHTom He no3gHee Tekyuwero paboyero AHsA, B KOTOpom obpasoBancs
TexHuyeckun oepgpadrT.

6.4. loraweHne 3ad0MKEHHOCTW, BO3HMKLIEN BCreacTBMe TexHudeckoro osepapaddta, OCyWecTBRAseTCs MyTeM ChnucaHus
BaHkom ©e3 pononHuUTEnbHOro/-bix pacnopsikeHus/-ui KnueHta ([epxatens OCHOBHOW KapTbl) (3apaHee OaHHbI akuenT)
AeHexHbIX cpeacTs ¢ noboro oTkpbiToro B baHke CuyeTta KnuexTa. [Ins noraweHns 3aA0fmMKEHHOCTW, BO3HUKLLEW BCreacTBue
TexHnyeckoro osepapadTa, KnueHt (depxaTtenb OCHOBHOM kapThbl) pa3MellaeT Ha CyeTe AeHexHble CpeacTBa, 4OCTaTOuHble
ONs noraweHus 3afomKeHHOCTU no TexHunyeckomy oBepapadTy. Mo gaTton mncnonHenus KnveHntom (depxaTenem OCHOBHOM
KapTbl) 0653aTensCTB MO MOraleHno  3af0/MKEHHOCTU No  TexHnyeckomy oBepapadTy MOHMMaeTcs pfata  ChnucaHus
npuymTaloLLencs K ynnate cymmbl co CyeTa u 3a4mcrneHve aHHOM CyMMbl Ha cyeT bawka.

6.5. Bce nepeuncneHns B CYeT MOralleHWsl 3aQ0fMKEeHHOCTUM JOSKHbl ObiTh ocyllecTBneHel KnueHtom B Bamtote Cuyeta
MONHOCTbIO, 6€3 Kaknx-nNMbo 3a4eTOB 1 BbICTABMEHWS BCTPEYHbIX TPEOOBaHWIA.

6.6. baHk yBepgomnseT KnueHTa O cOBepLUeHWM onepaumin no cyeTy MyTeM HanpaBfeHUst CMC-COOOLLEHUA Ha YCroBuSX,
ycTaHoBneHHbIX NpunoxeHnem 6 k HacTosAwemy [loroBopy mnun e-mail-coobLUeHW Ha YCNoBuUsX, YCTaHOBMNEHHbIX [punoxeHnem
11 k HacToswemy [loroBopy nMMbo MHbIMK cnocobamm no ycmoTpeHuto banka. Beibupas cooTBeTCTBYOLWNIA KaHan cBa3un, KnueHt
BblpaXaeT CBOE COorfmacue Ha MonyvyeHve yBedOMMEeHWN ykadaHHbIMW cnocobamm, OCO3HaBas, YTO TakuMe KaHanbl nepegayn
UHOpMauuM He Bcerga ABnATCA 6e30nacHbIMW, U CornallaeTcs HeCTU BCE PUCKWU, CBS3AHHbIE C BO3MOXHbLIM HapyLleHWeM
KOH(pmaeHUManbHOCTN, BO3HMKAIOLWME BCReACTBUE WCMOMb30BaHWA TaKMX KaHanoB nepejayv uHdopmauum, B TOM 4ucne
CBSi3aHHbIe C BO3MOXHbIM MOfyYeHneM MHdopmMaLMm O COBEPLUEHNN OnepaLuii No cHeTy TpeTbuM NuuoMm. B criyuae cosepLueHns
onepaumn Mo CYyeTy 3a CYeT KPeAMTHOro nvMMuTa B yBEAOMIIEHMM O COBEpPLUEHMWM onepauun Mo cYeTy yKasblBaeTcs Cymma
3afomkeHHoCcTn 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYUCMEHHbIX B TEKyLleM Mecsle, a Takke CyMMbl onepauun no cyeTy, Mo
KOTOPbIM €eLle He NPOW3OLUNO CnucaHue / 3a4ncrieHne AeHEeXHbIX CpedcTB cO cyeTa / Ha cyeT. YBEAOMIEHMS O COBEpLUEHUU
onepauuMn no cyeTy, HanpasneHHble nocpeactBom CMC — uHdopmupoBaHus/E-mail — wHMOpMMpOBaHMA, cunTalTcs
nonyyeHHolm KnveHTom B AeHb ux HanpaeneHns KnuveHnTy Bankom. KnmeHT o06s3yeTcs exegHEeBHO NpOBepsATb CBOI
ANEKTPOHHYIO MOYTY / MOBUIBHBIN TenedoH, koTopble Bblnn npegocTasneHsl baHky ans HanpaeneHns baHkom yBegomneHu B
cooTBeTCTBUM C ycnoBusamMu [oroBopa. OTBETCTBEHHOCTb 3a E€XEOHEBHYH MPOBEPKY 3NEKTPOHHOM MouTbl / MOGUNBHOMO
TenedoHa Bo3naratTca Ha KnueHTa, baHk He HeceT OTBETCTBEHHOCTU 3a HeCBOEBPeMeHHoe nonyyerHve KnueHtom gaHHoro
yBEOMIIEHNS B ClyYae HeCBOEBPEMEHHON NPOBEPKN KNMEHTOM 3MeKTPOHHOW NnoYTel / MobunbHoro TenedoHa.

6.7. MNpw ocyLlecTBNEHNN onepaumm Mo cYeTy C ncnonb3oBaHnem TexHonorun 3D Secure u/vnu MirAccept ¢ Lenblo nonyvyeHns
0HOPAa30BOro Naporns HeobxoanMbIM YCNOBMEM A5 OCYLLEeCTBReHust onepaumn ¢ Kapton sensetcsa npegoctasneHve KnneHtom
nHdopmaumnm o Homepe MobunbHOro TenedoHa unuM agpeca 3MeKTPOHHOW MOYTbl C OOAHOBPEMEHHbLIM MOAKMIYEHUEM YCIyU
«CMC-unHdhopmmpoBaHme» nubo «E-mail-nHdhopmmnpoBaHue». B cnydae ytepu/kpaxku MOOGUIIbHOro TenedoHa unmn nameHeHun
HOMepa MobunbHOro TenedoHa W/unu agpeca INEKTPOHHOW MOYThl, HA HOMEP WM agpec KoToporo baHkom HanpaBnswTCs
ofHopasoBble naponu, KnueHT 06a3yeTca HemeaneHHo nHdopmmpoBaTh baHk.

KnueHT yBegomneH, 4yto npu nogkntoveHumn yenyrm « CMC—mHdopmmnpoBaHve», ogHopa3oBble napony HanpaensaiTcs baHkom Ha
Homep MobunbHoro TenedoHa KnumenTa, npepoctaBneHHoro KnueHTtom bBaHky B pamkax nogkniodeHHow ycnyru. [pwu
nopakmnoyeHnn yenyrm « E-mail-nHdpopmmpoBaHnsa», ogHopasoBble naponu HanpaensaoTcs baHkom Ha agpec 3nMeKTPOHHON MoYThl
KnueHta, npegoctaeneHHbin KnueHTom BaHky B pamkax nogknioveHHow ycnyru. Mpu aTom, B cnyyae HanuMuust NoAKmHoYeHHbIX
ycnyr k ogHon Kapte KnueHta kak «CMC—uHdopmupoBaHue», Tak n «E-mail-mHpopmupoBaHme», ogHOpas3oBble naponu
HanpaensTca baHkom Tonbko Ha HoMep mobunbHoro TenedoHa KnueHTa, npegoctaBneHHoro Knventom banky. Hactoswmn
NyHKT mMeeT O6e3yCcrnoBHOE M MNPEeuMyLLEeCTBEHHOE 3Ha4YeHue Hag YCNoBWsMM, cornacoBaHHbiMM C KnueHToM paHee B
3asBneHusix, o yem KnmeHt yBegomnseTcs baHkom cnocobom yctaHoBneHHbIM [Jorosopom.

6.8. MNMpumeneHne TexHonorum 3D Secure w/vnn MirAccept sBnseTcs 6e3ycnoBHbIM NOATBEPXKAEHUEM COBEPLUEHUS onepauuv
HepxaTtenem KapTbl M nocnegylowero crnvcaHusi AeHexHblx cpedcTtB co CuyeTa, MO KOTOPOMY COBepLUeHa ornepaums C
ucnonb3oBaHneM KapTbl B nopsiake, npeaycMoTpeHHOM [JoroBopom.

6.9. KnueHT yBegomneH, 4to B cniyyae ecnu k Kapte KnueHta nogkntoyeHsl yenyrn « CMC—uHpopmumpoBaHue» nunu «E-mail—
UHOPMMPOBaHME», TO NPU M3MEHEeHWU napameTpoB Ycnyrn (M3MeHeHMe Homepa MobunbHOro TenedoHa w/wnu apgpeca
ANEKTPOHHOW MNouYThl) K Takon KapTe, yka3aHHble napameTpbl aBTOMAaTUYECKM WM3MEHSIIOTCH no Ycnyre, nNpefoCTaBreHHOW K
ocTanbHbiM KapTtam, BbinylleHHbIM Ha uMms KnueHnta n/vnu Knuenta - Oepxatensa KapTbl (NpumeHseTcs B criydae uaMeHeHus
KnueHTOM ykasaHHbIX Bbille OaHHbIX B OTHOLLIEHWM KapT, BbINyLWEHHbIX eMy Kak [lepxaTtento kapTbl FOPUANYECKOro nvua), ecnm
WHOE He NpedyCMOTPEHO COOTBETCTBYWOLWUM 3aaBneHveM. HacTosilumve u3MeHeHus Takke pacnpoCTpaHslTCA Ha Nopsgok
WHOPMMPOBaHMSA B LieNsx NpoBeAeHUs onepauuii, npeaycMOTPeHHbIX N.6.7 HacTosLwero pasagena.

7. MPABA U OBA3AHHOCTU CTOPOH
7.1. BaHK 06sA3yeTCA:
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7.1.1. YBepomnsaTtb KnueHta 06 n3mMeHeHMsX, BHOCUMbIX B COOTBETCTBUM C M.2.7. HacTosLwero [lJoroBopa B yCNOBUSI HACTOSILLIErO
[oroeopa, B Tapudebl, MNporpammbl kpeautoBaHus, paBuna nogknioveHns u obcnyxmBaHust TapudHbIX NAHOB, YCroBus
UCMOnb30BaHWA GaHKOBCKMX KapT B cucTeMe MOOWMbHbLIX MraTexen nyTeM HanpaBneHus MocregHemMy COOTBETCTBYHOLLETO
NUCbMEHHOTO yBeaoMIeHus, unm nocpeactsBom CMC — nHdopmupoBaHus/E-mail — nHdopMMpoBaHUs, Npu 3TOM U3MEHEHWUS,
BHeceHHble baHkoM, cTaHoBsATCA 0bs3aTenbHbIMK Anst CTOPOH:
- B HacTosiwmi [doroeop, MpaBuna nogknioveHus n obcnyxmBaHns TapudHbIX NNaHoB, YCroBUS MCNOSb30BaHUS GaHKOBCKMX
KapT B cuctemMe MobunbHbIX nnatexen vyepes 10 (oecaTb) KaneHaapHbIX OHEW € AaTbl pasMelleHns BaHkom HoOBoOM pefakumu
HacTtoswero [lorosopa, NpaBun nogknoyeHns n obcnyxmsanns TapudHbIX NNaHoB, YCNOBUIN UCNONb30BaHNS 6aHKOBCKUX KapT
B cucteme MOOMWIbHbIX Mratexern Nnbo M3MEHEHMI, BHECEHHbIX B HacToAwmn [oroBop, Ha MHEAOPMAaUMOHHBIX CTeHAax
B OTtneneHunsax baHka n Ha CainTte BaHka;
- B Tapudbl ¢ gaTbl BBEAEHWS B AeNCTBME HOBOW pefakumn Tapudos, u pasmelleHns baHkom HoBoW pegakuum TapudoB Ha
MHOpMaLUMOHHbIX cTeHaax B OtaeneHnsix baHka n Ha Cavite baHka.
CTOpOHbI OOrOBOPUMNNCH, YTO B paMKax HaCTOSLero MyHKTa, Haanexalum MUCbMEHHbIM YBeOOMIIEHMEM MPU3HAEeTCs B T.u.
pasmMeLLeHne ykasaHHbIX JokyMmeHToB B OTaeneHuax barka n Ha cante bBaHka.
7.1.2. TpuHATb Mepbl ANs NpegoTBpalleHUs HeCaHKLUUMOHMPOBAHHOIO OOCTyna MHbIX Nuy K uHdopmaumm o Cyetax KnueHrta
1 O NPOBEAEHHbIX NO HAM OonepaumsaMm.
7.1.3. XpaHutb 6aHKOBCKylO TaliHy no onepauusm no Cyetam n ceegeHusam o Knuente. CnpaBku MHBIM nvuaM no onepauvsm no
CueTtam u cBefieHuAM o KnveHTe MoryT ObiTb NpeAocTaBreHbl B Criyyasx, npeyCcMOTPEHHbIX 3akoHodaTenscTBoMm Poccuiickon
depepaunm n HacToALMM [JoroBopom.
7.1.4. ObecneunTb COXpaHHOCTb AeHEXHbIX cpeacTB Ha Cyetax KnneHra.
7.1.5. Bo3amelLaTb HenpaBOMEpPHO cnmcaHHble co CuyeTa KOMMCCuM, LITpadbl U MHblIE NNaTexXu, ocyllecTBneHHble co CueTa
B nonb3dy baHka, Ha ocHoBaHUW odopmneHHon KnneHToM npeteHsmun, B pasmepe, paBHOM HENPaBOMEPHO CMUCAHHBLIM CyMMaMm,
npu ycnosumn npmaHaHusa baHkom npaBomepHOCTU npeTeH3un KnueHTa.
7.1.6. BaHk 06a3yeTcs Npu NONyYeHMn OT CTPaxOBON KOMNaHUM CTPaxoBOW BbINMAaThl NO AOrOBOPY CTPAXOBAHUS XXNU3HU/340POBbA
KnneHTa HanpaBnATb CyMMy CTPaxoBOW BbINmaThl HA NOraweHne 3agomkeHHOCTH KnueHTta no kpeaury.
7.1.7. BaHk 065a3yeTCA NPUMEHATL Mepbl MO 3aMOpaXunBaHUio (ONMOKMPOBaHWIO) AEHEXHbIX CPEACTB HE3aMeanuTenbHO, HO He
nosgHee opHoro paboyero OHS cCO AHA pa3melleHuss B cet WHTepHeT Ha odwmumansbHoM canTte PocdhMHMOHUTOpUHra
MHGOPMaLUUM 0 BKIIOYEHUN (DU3NYECKOTO NyLa B NepeyveHb opraHnsauui u puanyecknx nuy, B OTHOLLEHUU KOTOPbIX MMeKTCS
cBefeHust 06 MX NPUYACTHOCTU K SKCTPEMUCTCKOWN AESATENBHOCTA UNn Teppopuamy, nnubo co aHSA pa3melleHus B cetu NHTepHeT
Ha odwuumansHoM cavite POCOUHMOHUTOPUHIA pelleHns O NPUMEHEHNM Mep NO 3aMopaxuBaHuio (6NOKMPOBaHWIO) AEHEXHbIX
CpeacTB, npuHagnexawimx uaMyeckoMmy nuuy, B OTHOLLEHMU KOTOPOro MMEKTCH AO0CTaToOvHble OCHOBAHMSA MOA4O3peBaTb €ro
NPUYacTHOCTb K TEPPOPUCTUHECKON AEATENbHOCTU (B TOM YMCre K pMHaHCMPOBaHUIO Teppopuama) nNpu OTCYTCTBUM OCHOBaHWUW
0N BKIKOYEHUS B YKa3aHHbIN nepeyeHb.
7.1.8. baHk 06513yeTcs NpUOCTAHOBWUTbL OMepauuio/-u, 3a WCKIIOYEHVEM Onepauuii Mo 3a4YWCrEHUI0 [OEHEXHbIX CPEeACTB,
NMOCTYNMBLLMX Ha CYET (PM3NYECKOro Nnuua, Ha NATb paboynx AHEW CO [AHSA, KOrga pacriopsikeHue KrMeHTa O e€ OCyLLEeCTBNEHUN
[OMKHO ObITb BLIMOMIHEHO, B Cry4yae, ecnu XoTs Obl OHOW M3 CTOPOH SABMSAETCHA: OPUAMYECKOe NULIO, MPAMO UMM KOCBEHHO
Haxopsweecsi B COOCTBEHHOCTM UMW MOL KOHTPONIEM OpraHuM3aumMm unu puanyeckoro nuua, B OTHOLLEHUN KOTOPbIX MPUMEHEHbI
Mepbl N0 3amopaxvsaHuio (6NOKMPOBaHMIO) AEHEXHbIX CPeACTB UMM MHOTO MMyLLEecTBa B cooTBeTCTBUM € n.n.6 n.1 c1.7 ®3 «O
NPOTMBOAENCTBUN nerannsaumn (OTMbIBaHWIO) AOXOAOB, MOJTyYEHHbIX MPECTYMNHbIM NyTeM, U (MHAHCUPOBAHNIO Teppopusman,
nmbo u3MYeckoro unu tpuauMdeckoe nuuo, OencTBylollee OT MMEHU UMM MO YKas3aHU TaKMX opraHusaumi unu nuiua;
dusnyeckoe nuUO, OCyLLeCTBNAKOLEEe Onepauuio C AEHeXHbIMM cpeactBamym B cootBeTcTBUM € n.n.3 n.2.4 cr.6 ®3 «O
NpOTUBOAENCTBUN Neranm3aummn (0TMbIBaHWIO) OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTEM, U (PMHAHCUPOBaHMNIO TEPPOPU3MaY.
7.1.9. B cnyyasx BbigsBneHus baHkom onepauuii, COOTBETCTBYIOLLMX MPU3HAKaM OCYLLECTBNEHUS NepeBoaa AEHEXHbIX CpeacTB
6e3 cornacusa Knuenta, BaHk npuoctaHaenmeaeT ncnons3oaHne KnmeHtom 3CI1 1 ocyllecTBNAET B OTHOLIEHUN YMEHbLUEHUSI
ocTaTka 3MeKTPOHHbIX AeHEeXHbIX cpeacTB KnueHTta - nnatenblumka cnegyrowme 4encTBus.
. npuocTaHaBnNMBaeT Ha CPok He Bonee OByx paboumx OHEN MCMOSIHEHME pacnopsbkeHust o coseplueHun Onepauum,
COOTBETCTBYIOLLEN NPU3HaKaM OCyLLeCcTBMNeHUst nepesona 6e3 cornacusa KnveHta, yTBepxaeHHbIM npukazom banka Poccun ot
27 cenTsi6ps 2018 roga Ne O[1-2525. B nopsigke, ycTaHOBNEHHOM [JOroBopom:
1) npepoctaensieT KnueHty nHdopmauuio:

a) 0 coBepLUeHnn AeNCTBUIA, NpeaycMOTpeHHbIx n. 7.1.9 [lorosopa;

0) 0 pekomeHOauUMaX MO CHMXEHUIO PUCKOB MOBTOPHOrO OCYLLECTBIEHUS MepeBoda OeHeXHbIX cpeacts 6e3 cornacus
KnueHTa;
2) HesameanuTenbHo 3anpawmvBaeT y KnneHta noaTeepxaeHne BO30OHOBNEHNSA UCNOMHEHUS PaCTOPSHKEHNS.
7.1.10. MNpwn nonyyeHun ot KnueHTa NoATBEPXAEHWUS, ykaszaHHoro B n.n. 2 n. 7.1.9 [orosopa, baHk He3zameanuTenoHO
BO30OHOBSIET UCNONHeHWe pacnopsikeHus. MNpu HenonyyYeHun ot KnneHta noarBepxaeHus — baHk BO30OHOBNSET UCNOMHEHWE
pacnopsPKeHUs No UCTEeYEHUN ABYX paboynx AHEN nocne AHSA COBEpLUEHUS UM AeNCTBUA, TpeaycMOoTpeHHbIx n. 7.1.9 [Jorosopa.

MpuoctaHoBneHue unu npekpatieHve ncnonb3oBaHust Knnentom JCI He npekpallaeT ob6sa3atenscTB KnveHTta u baHka,
BO3HUKLUMX O MOMEHTA NPUOCTAHOBIEHUS MM NPEKPaLLEHNsT YKa3aHHOrO MCMNONb30BaHUS.
7.2. KnueHT 06sa3yeTcs:
7.2.1. He npoBoanTb onepauumm no Cyetam, CBA3aHHbIE C BEAEHUEM NPeanpPUHMMAaTENbCKON AEATENBHOCTU.
7.2.2. He nepepaBaTb Cpeacrea goctyna TpeTbUM Nuuam.
7.2.3. Bcnyyae YTtpatel Cpeacts poctyna, NWH wunu KapTel, a Takke B Cnyvyae BO3HUKHOBEHWUS pUCKa HE3aKOHHOro
ucnonb3oBaHua Cpeacts goctyna unm KapTel, HeMeaneHHo yBegomntb 06 aTom baHk, o6patuslimch B OtaeneHue banka, nnbo
B KoHTaKT-UeHTp.
7.2.4. MMpepoctaButb baHky pocTtoBepHble f[aHHble O cebe, O cBoux [loBepeHHbIX nuuax, 3aKkoHHbIX MpeacTaBUTENsIX
n depxartensx gononHutensHeix Kapt. Coobwate baHky Heob6xoamMmble U JOCTOBEpPHbIE CBEAEHUS U NPEeOCTaBNsATh JOKYMEHTbI
B COOTBETCTBMM C TpeboBaHusmn BaHka n 3akoHogaTenbctBa Poccuiickon Pepepaumn, BkoYas OOKYMEHTbl U CBEAEHMS O
cTaTyce HaroroBoro pesvaeHTa WMHOCTPaHHOro rocygapcTBa, AOBEPUTENBHOINO COOCTBEHHMKA (ynpaBnsoLero) MHOCTPaHHON
CTPYKTYpbl 6€3 06pa3oBaHUs PUONYECKOTO N1La, NPOoTeKTopa.
7.2.5. Os3HakomuTb [JOoBEpEHHOE nMuUOo C ycroBuaMM Hactoswero [oroBopa u [JOroBopoB O NpenocTaBieHnM OaHKOBCKOro
NpoAayKTa, 3aKMYeHHbIX Ha YCIOBUSX, NPeAYCMOTPEHHbIX COOTBETCTBYOLWUMN [prnoxeHusiMu K HactosiLemy [lorosopy.
3akoHHbIN NpeacTaButens KnveHTa, SBNSOLWErocsi HECOBEPLUEHHONETHUM NUMLOM, 0653yeTCs CaMOCTOATENBHO 03HAKOMUTLCS U
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03HaKOMUTb HeCOBEepLUEHHONEeTHee NULIO C yCrioBusiMK HacToswero [lorosopa u lMNMpunoxeHnamu K Hactosilemy [loroBopy, a B
cnyyae Heob6xoaAMMOCTU 3anNpoCcuUTb W/ 1Ny Aatb pasbsACHEHNS.

7.2.6. CamocTtosATensHO obecnevmBaTh coxpaHHocTb CpeacTs goctyna.

7.2.7. NpepocTtaBnATb No TpeboBaHuio baHka kak areHTa BamTHOIO KOHTPOINS, BCe HEOOXoAMMble LOKYMEHTbI U MHpopmaLmio
06 ocyLecTBneHun onepauunii no CyYeTy B yCTaHOBINEHHbIE 3akoHoAaTeNLCTBOM Poccuiickon deaepaunm cpoku.

7.2.8. Ecnn nHoe He npegycmoTpeHo [JoroBopoM 6aHKOBCKOrO cyeTa B COOTBETCTBMM C [MpuUnoxeHnem 2 K HacTosiLeMY
[Horosopy:

7.2.8.1. MNMpn nony4eHnn HanWyHbIX AeHexHbIX cpeacts B gonnapax CLUA wnu pybnsax 3akasbiBaTb He MeHee YeM 3a 5 (nATb)
pabouynx OHen, NpeaLecTBYOWNX OHIO MOMYYEHUSA HaNWYHbIX AeHeXHbIX cpeacTts B OtaeneHun badka, geHexHble cpeacTtsa
B npefenax octatka Ha Bcex CueTtax B crnyyae, ecnv oblias cymMMa noryvaemblx B AeHb €O Bcex CUeTOB AEHEXHbIX CPeacTs,
paBHa unu npesbiwaeT 3000 (Tpu Thicaun) gonnapos CLUA/EBPO, nnv akBMBaneHT 3TOW CyMMbl, pacCUuTaHHbI No Kypcy baHka
Poccuun Ha geHb 3akasa, n NnpuHUMaTh HanuyHble eHexXHble CpeaCcTBa B Kyniopax, uMetowmxcs B baHke.

7.2.8.2. Tpn nonyyYeHUn HanNW4YHbIX AEHEeXHbIX CPeACcTB B BanoTax, He YykasaHHbiXx B N.7.2.8.1. Hactoswero [orosopa,
3akasblBaTb AEHEeXHble CpeacTBa B Npeaenax octaTtka Ha Bcex CyeTax B CPOKWU, AOMNOMHUTENBHO cornacoBaHHbIe Mexay baHkom
1 KnueHtom.

7.2.8.3. TpMHMMaTh Hanu4yHble AeHEeXHble CpeacTBa B Kyniopax, uMmerowmxcs B baHke;

7.2.9. lMpepocTtaenaTe B baHk nHopmaumio, a Takke AOKYMEHTbl, noarsepXaallmne UCTOYHUK MPOUCXOXAEHUS OEHEXHbIX
cpencTB Ha CyeTe, OCHOBaHME COBEpPLUEHUS OMNepaLMun Mo BblAave Hanu4yHbIX OEHEXHbIX CPEACTB, a TaKkKe B MHbIX Cyyasx no
TpeboBaHuo baHka. [py nNonMyyYyeHUM HanUYHbIX [OEHEeXHbIX cpeactB co CueTa, 3akas3aHHbIX 4epe3 KoHTaKT-LeHTp
B COOTBETCTBMM C pa3genom 5 [oroBopa, ykasaHHas uWHdoOpMaumsa U OOKYMEHTbl npefoctaBnsiTcs B baHk 6e3
[OMONHUTENBHOro 3anpoca.

7.2.10. PacnopskaTbCs AeHEeXHbIMW CpeAcTBamMu, XpaHawmmuca Ha CuyeTax B baHke, B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaummn, 6aHKOBCKMMY NpaBuinammn 1 HactoAwmm [loroBopom B pamkax npegocrasnsemMbix KnveHtam ycnyr.
7.2.11. MNo TpebosaHuio barka nognuceiBaTe OTYETHI NO ONepaumam, nposedeHHbIM o CyeTy B OTaeneHnn bawxka.

7.2.12. B TeveHne 7 (cemn) paboumx OHEN MyTeM MUCbMEHHOrO YyBeAOMMeHus uHdopmupoBaTb baHk ¢ npegocTtaBneHnem
NoATBEPXAAMLLMX JOKYMEHTOB 06 M3MEHEHUN CBEOEHMWN, yKa3aHHbIX B 3asBneHnu-aHkeTe/3aaBneHnmn (B T.4. cMeHa hamunmm
W\ MMeHu M\unM oT4ecTBa, NacnopTHBLIX AaHHbIX, agpeca perncTpaumm no MecTy XUTenbCTBa M\nnm agpeca OakTU4eckoro
NnpoXuBaHus, gomawHero wu/wnu pabodero Homepa TenedoHa, Homepa TenedoHa coToBoi cBsA3M KnueHTa, agpeca
3NEKTPOHHON NoYThl), BceX opopMneHHbIX KnneHTom kpeguTax/3anmax B Apyrux 6aHkax/opraHnsauusix n o akte 3aknoveHus
KnueHTom poroBopa nopyuutenscTBa no obAsaTenscrBaMm TpeTbux nuu. B cnyvae nameHeHus cratyca HanoroBoro pesvaeHTa
KnuenTta, Bbirogonpuobpertatenet w/unu nud, NpsiMO WM KOCBEHHO WX KOHTPONUPYKOLLMX, @ Takke O CBOeM cTaTtyce
[0BEpUTENBHOIO COBCTBEHHMKA (YNpaBnsoLwero) MHOCTPaHHOW CTPYKTYpbl 6e3 06pasoBaHusa IOpMONYECKOro nuua, npoTekTopa
KnueHT 0653aH HesameanuTenbHO coobwmTe 06 aToM BaHky, ¢ npepgocTaBneHneMm baHky B TeyeHue 7 (Cemb) KaneHaapHbIX
OHel akTyanbHbIX JOKYMEHTOB U CBEAEHUIN.

7.2.13. B cnyyae BO3HUKHOBEHMS M\WNKM M3MEHEHMS cBeaeHUn o6 apecTe, 3anore, apeHae M UHbIX 0OpeMeHeHNsIX MMyLLLecTBa
KnueHTa B TeyeHne 7 (cemn) paboymx AHEN C AaTbl BOZHUKHOBEHUSA U\MNN U3MEHEHMWS TaKMX CBEAEHWUI NMUCbMEHHO YBEAOMMUTb
06 aTom BbaHk.

7.2.14. HesamegmuteneHo yBegomnAtb BbaHk 06 u3meHeHuM cBeOeHwi, ykasaHHbiX B 3asiBneHuu-aHkete/VHaMBuayanbHbIX
YCNoBUSX KpeantoBaHus/3asBneHny, a Takke NHbIX 06CToATENbCTBAX, CNOCOOHBIX NOBNUSATL Ha BbINONMHeHWe 0693aTenscTe no
HoroBopy,

7.2.15. CBoeBpeMeHHO pa3mMellatb Ha CyeTe AeHexHble cpeacTea, Heobxoanmble Anst obecnevyeHnss 4OCTAaTOYHOro MnarexHoro
nuMmunTa n npoeedeHus PacxogHblx onepawui.

7.2.16. CoxpaHATb BCe OOKYMEHTbI, KacaloLMecs UCMONHEeHUss oba3aTenbcTB no [JoroBopy A0 Cpoka WX NpeKpalleHust 1 no
TpeboBaHuto baHka npegocTaBnsaTh ux BaHky.

7.2.17. MNpepocTtaBnATb B baHk JOKYMEHTbI 1 cBeAeHUsi, Heobxoammble BaHky ans ocywecTBneHns OyHKLUUA, NpeayCMOTPEHHBbIX
OEeNCTBYOLWUM 3akoHoAaTeNnLCTBOM P®.

7.2.18. MNpepocTtaensaTtb B baHk cBeaeHus o Bbirogonpuobpetartene B o0beme 1 nopsake, npeaycMoTpeHHbIX baHkom, B cnyyae
COBEepLLEHMS onepauunii K Bbiroge TpeTbux nuu,.

7.2.19. MNpepocTaBnaTe B baHk cBegeHus o cBoeM npeacTtaButene, 3akoHHOM npeactasutene u beHedmumapHom Bnagensue B
ob6beme v nopsigke, NpeaycMoTpeHHbIX BaHkoMm.

7.2.20. MpepoctaBnaTe B baHK JOKYMEHTbI U CBEAEHUSI B Cry4ae U3MEHeHWUst naeHTudmkaumoHHon nigopmaumm (PUO, aata un
MECTO POXOEHWS, rPaXX4aHCTBO, PEKBU3UTLI LOKYMEHTA, YAOCTOBEPSIIOLLErO NIMYHOCTb, afipeC MecTa XuUTenbcTBa (perncrpaumm)
unu agpec mecta npebbiBaHusa, MIHH, koHTakTHas WHdopmauus, npuHagnexHocte k MO nnm nuuam, cesizaHHbiM ¢ MAOTT,
cBegeHusi o beHedwmumapHom Bnagensue).

7.2.21. HesameanutenbHO NMCbMEHHO MHOPMMpoBaTh baHk:

- O BblHECEHUW apbuTpaxHbIM CyAOM OnpedeneHns O MPUHATAM 3asBreHus O npudHaHuM KnneHTa HecoCcToATenbHbIM
(6aHkpoTOoM);

- 0 BblHECEHWM apbuTpakHbIM CyA0OM OonpeaeneHns o Npu3HaHnm o60CHOBaHHbLIM 3asBneHns o0 npusHaHun KnueHTta 6aHKkpoTOM
1 BBEOEHUU PECTPYKTYpU3aumm ero 4omnros;

- 0 BblHECEHMMN apBuTpaxHbIM CyOM peLleHus o npuaHaHum KnneHta 6aHKpOTOM 1M BBEAEHMM peanusauum ero umyLLecTsa.

7.3. baHk BnpaBe:

7.3.1. OTkasaTb B UCNOMHEeHUM pacrnopsikeHus KnueHta o coBeplueHnr onepauun (3a UCKNIYeHneM onepaumi no 3a4mMcrneHunto
OEHEeXHbIX CPeAcTB, NOCTynMBLUNX Ha ero C4YeT) B crnyyae HenpeacTtaBneHnsa KnneHTom AOKYMEHTOB U CBeAEHWIN, HEOOXOAMMbIX
BaHky Ansa peanvsaumm HOPMaTUBHBIX TPEBOBAHWI U B UHBIX CyYasX, NpedyCMOTPEHHbIX 3aKkoHOAaTeNnbLCTBOM Pd.

7.3.2. OTkasaTb B 3aknioYeHun HacTosLero [lJoroBopa v oTkpbITUM CyeTa Ui oTkasaTtb B BbINONHEHUM pacnopskeHus KnneHta o
COBEepLUEHMN onepaumu (3a UCKMYeHneM onepauui no 3avucrnieHuto Ha CuyeT), nMpy Hanuuuu NOAO3PEeHVI B neranvsauum
(oTMbIBaHUK) 4OXOO0B, NOMYYEHHbBIX NPECTYMNHLIM NyTEM, NN PUHAHCMPOBAHUN TEPPOPU3MA.

7.3.3. TpeboBaTb OoT KnueHTa npenocTaBneHUss OOKYMEHTOB W CBeAeHUN, HeobXoauMMbIX ANs OCyLecTBReHus yHKUWA,
NnpenycMOTPEHHbIX AEWCTBYHOLUMMUM HOPMaTUBHLIMU TpeboBaHUsIMM, B TOM uYucre 3anpawusaTb Y KnueHTa AONONHUTENbHYHO
WHGOPMaUMO U AOKYMEHTbI 06 onepauusix ¢ AeHEXHbIMU CPeACTBaMU (B TOM YMCre ANsi OCYLLEeCTBMNEHUS (PYHKLMIA BanOTHOIO
KOHTPONSA B COOTBETCTBMU C N.3.7 HacTosiwero [lorosopa).

7.3.4. 3anpawwuBatb y KnueHta ONOMHUTENBHYI0 MHOPMaLUMo 1 AOKYMEHTbI 06 onepaumsax ¢ AeHEXHbIMW CpeAcTBaMu, B TOM
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yucne MoaTBePXAAloLME MCTOYHMK MPOUCXOXAEHUS OEHeXHbIX cpeAcTB Ha CueTe, OCHOBaHME COBEpLUEHWs onepauun
C HanMU4HbIMW  AEHEeXHbIMW  cpeAcTBamu, aTakke  MHMOPMAUMIO U JOKYMEHTHI, no3sonsLwme  yCTaHOBUTb
BblrogonpuobpeTaTtenei, B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickon ®egepaunm.

7.3.5. He ucnonHate nopyyeHue KnmneHta B crnyvasx:

- 06HapyxeHusi owmbKkK, gonyieHHon KneHToM npu ykasaHum nnaTexHblX peKBU3UTOB;

- He MpegocTaBneHust unu npegoctaeneHns KnmeHTom HenonHoro KoMnnekTa AOKYMEHTOB, NNaTeXHbIX PEKBU3UTOB UIN MHbIX
cBefeHui, Heobxoanmblx baHky;

- HEecoOoTBeTCTBMSA onepauum TpeboBaHuAM 3akoHogaTenbcTBa Poccunckonn ®epepaumun, ycrnosuam Hactosiwero [lorosopa
N BHYTPEHHUM AoKymeHTam baHka;

- HECOOTBETCTBMA onepauun TpeboBaHNAM OOroBOPOB, 3aKMOYEHHbIX BaHKOM C MHOCTpPaHHLIMK OpraHu3aunsMmn (B TOM Yucrne,
KpeauTHbIMKW), HanpasrfeHHbIM Ha NPOTMBOAENCTBME neranu3aunm (OTMbIBAHMIO) AOXOA0B, MOSYYEHHbIX MPECTYMHbIM MyTeM,
1 6opbby C TEePPOPM3MOM;

- VHbIX, NPeayCMOTPEHHbIX 3aKkoHo4aTenbCcTBoOM P®.

7.3.6. B cnyvae YTtpatbl Cpeacte gocrtyna, NMUH wu/vnn KapTtel cnuceiBatb co CyeTa AeHexHble cpeacTBa B pasmepe CyMM
onepauun, kotopble GbInn NpoeeaeHsl ¢ ucrnons3osaHmem Cpeacts goctyna, MNMUH wwnn Kaptel, 40 MOoMeHTa 6nokupoBaHus
Knuentom Cpeacts goctyna nnm KapTsbl.

7.3.7. BHOCUTb McnpaBneHus B ownboyHbIe 3anmcu no onepauunsam no Cyetam (B Beinuckn no Cyetam), B TOM yucne Tpebyrouime
cnucaHusa cpefcts co CyeTos, 6e3 AoNOMHUTENBHOO cornacoBaHns ¢ KnneHtom, a Takke B cnyyae c6os B paboTe 6a3bl AaHHbIX
BaHka 1 npon3soanTb BCe HEOOXOAMMblE AeCTBMS ANt BOCCTAHOBIEHUSI COBEPLUEHHbIX KnneHTom onepauui.

7.3.8. CnucbiBatb 6e3 OOMOMHUTENBbHOTO/-bIX pacnopsixeHus/-un KnueHta (3apaHee AaHHbIN akuenT) AeHexHble CpeacTsa,
OLWMBOYHO 3auncneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTb 6€3 gononHUTENbHOro/-bIx pacnopsikeHus/-un KnvueHta (3apaHee AaHHbIA akUenT) CpeacTBa, pasMeLleHHble
Ha CueTtax KnueHTa (JepxaTens ocHOBHOW kapThbl) B BaHke (1 npn HeobxoanmocTn Npon3BoAnTb 3a cyeT KnmeHTa KoHBepTauumio
no kypcy baHka Poccun Ha pgeHb coBeplleHWs onepauuu), BKMYas Tekyliue cuyeTta, OTKpbITble ANnd npefocTaBneHus
W noralleHnst KpeguToB 1 yyeta onepauui no Kaptam, n HanpaensaTb MX Ha noraweHve 3agormkeHHocTy KnveHTa (Jepxatens
OCHOBHOW KapTbl) B NOMTHOM 06beme, BKnoyawLen cymmy HecaHKLUMOHMPOBAHHOIO nepepacxoaa, 3a40MMKEHHOCTY Mo KpeanTam,
NMPOLIEHTOB 3a MoJIb30BaHWe AeHeXHbIMN cpeacTBamu baHka, WTpadoB 1 NHBIX HEYCTOeK, pacxofoB baHka no npegoTBpaLLEeHnto
He3aKOHHOro 1CNoMnb3oBaHNa KapTbl U KOMUCCUIA B COOTBETCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 [OMOMNHMTENLHOrO/-bIX pacnopsikeHus/-un Knuenta (3apaHee AaHHbn akuenTt) co Cuyeta KnwueHnta
(OepxaTena OCHOBHOWM KapTbl) AEHEXHble CpeacTBa, SKBMBANEHTHbIE CyMMaMm ornepauui, COBEPLUEHHbIX C MCMONb30BaHUEM
KapTbl, BblgaHHOM KnneHTy, M BbiCTaBneHHbIM K onnate 6aHkamu 1 opraHuM3auusMy 4Yepes MexayHapogHble MraTexHble
cucTembl B TedeHue 1 (ogHoro) — 45 (copoka nATK) kaneH4apHbIX AHEW ¢ AaTbl MPOBEAEHNs onepaumu, BKIYas KOMUCCUOHHOE
BO3HarpaxaeHve baHka, npegycmoTtpeHHoe Tapudamu. YkasaHHble CpPOKM MOryT ObiTb YBENMMYeHbl MpW  Hanmyuu
NCMOMHUTENBHbIX AOKYMEHTOB NMBO MHKACCOBbIX MOPYYEHWUI YMOMHOMOYEHHbIX OPraHoB, BbICTABMEHHbIX K CyeTy, unu npu
BbICTABNEHNM K oOMnnate CyMM oOfepauui, COBEpLUEHHbIX C ucnonb3oBaHuneM KapTtbl, 6aHkamu 1 opraHusaumsMu yepes
MeXayHapoAHble MraTexHble CUCTeMbl NO3Xe ykasaHHOro cpoka. Mpu cnncaHnm co CyeTa AeHeXHbIX CPeAcTB B pa3Mepe CyMMm
COBEpLUEHHbIX onepauuin, NpoBedeHHbIX C ucnone3oBaHvem KapTbl, B Baniote, OTNMYHON OT BantoTbl CyeTta, baHk nponssoauTt
KoHBepTaumo B BanTy CueTa no kypcy badka, gencteylollemMy Ha MOMEHT COBEpLUEHMSA onepaumMn Wunu no Kypcy
W B COOTBETCTBUM C NpaBunamMu u NopsgkoM KOHBepTaLMW, YCTaHOBIEHHbIMWM ONA NPOBEAEHWUS pacyeToB MeXAyHapOAHbIMM
nnaTexHbIMM cucTeMamu.

7.3.11. TpeboBsaTtb npeavsasnexnna AYJT B cnyyasx, yCTaHOBMEHHbIX BHYTPUOAHKOBCKUMW OOKYMEHTaMU, U NpU BO3HWKHOBEHWUU
COMHEHMI B NPaBOMEPHOCTM ncnonb3oBaHns KapTbl.

7.3.12. OTkasaTtb B Bbigave Cpencts gocTyna B criydae, ecnu KnveHT He nmeeT TenedoH COTOBOWM CBA3WM MNWN OTKa3biBaeTcs
npefocTaBuTb MHOPMaLMIO 0 HOMepe TenedoHa COTOBOW CBA3W, a Takke, B cnyyae ecnu KnveHT He VaeHTudmumpoBaH 1 He
AyTeHTnuumMpoBaH B nopsiake, NpeaycMoOTpeHHOM pasaernom 4 HacToswero [lorosopa.

7.3.13. Bnokunposatbe goctyn KnueHTta k KOHTakT-ueHTpy B criyyae Hapywenus KnveHTom ycroBunm Hactoswero [dorosopa,
HEeOOHOKPaTHOro HekoppekTHoro Beoga Mapons ans KoHTakT-UeHTpa, a Takke oTkniountb KnneHta ot KoHTakT-LeHTpa B crnyyae
ecnn KnvueHT B TeyeHne ycTaHoBneHHoro baHkom nepuopa BpemMeHn He n3meHun BpeMeHHbin [Naponb ana KoHTakT-ueHTpa Ha
NMOCTOSAHHBIN.

7.3.14. CamocTosTenbHO onpedensaTtb: YycTaHaBnueaTb TpeboBanua k[lMaponto ana  KoHTakT-ueHTpa, nepeveHb
dyHKLUMOHaNLHOCTH, AOCTYMNHOW nocpeacTBoM KoHTaKT-LeHTpa.

7.3.15. Hanpasnate no goMaiuHemy agpecy, paboyemy agpecy, agpecy 3MeKTPOHHOW NoyTebl Nnbo no Homepam TenedoHOB,
BTOM uucrie Homepam TenedoHoB coToBoW cBA3M KnuveHTta, akcoB, ykasaHHbiM  KnueHTom B 3asiBneHuu-
aHkeTe/3aaBneHnn/VIHaMBMayanbHbIX  YCroBuAX KpeautoBaHns nnbo B AHkeTe KnveHTa, coobueHus uHOpMaLMOHHOTO
XapakTepa, a Takke KOMMepYeckue, peknamHble U MHble Martepuvansl, coaepXaline npearioxXeHus BOCMOoNb30BaTbCA WHbLIMU
ycnyramu baHka, npegycmMoTpeHHbIMU HacTosLwmM [JoroBopoMm.

7.3.16. He npuHMMaTh K MCNOMHEHWIO NOpyYeHus KnueHTa B Nonb3y nonyyartenew, 3aperncTpupoBaHHbLIX UMW PaCrONOXEHHbIX
B rocygapcteBe/Ha  TeppuTopuW, MpoBedeHue MepeBoAOB B KOTOpble BaHkOM  OCyllecTBNsSieTcs  C yCTaHOBNEHHbIMM
orpaHuyeHnsmn, nnbo Ha cuyeta nonyvatenen, OTKpbITble B 6aHkax, 3aperncTpuMpoBaHHbIX WU  PACMONOXEHHbIX
B rocygapctse/Ha Tepputopwuu, MpoBedeHVWe MepeBoJoB B KOTOpble BaHkoM  ocyllecTBnseTcsd € yCTaHOBIIEHHbIMM
orpaHuyeHnsMn. He npuHMMaThL K MCMonHeHuio nopyyveHust KnveHTa, B HasHayeHuu nepeBoda KOTOPOro Ha PyccKoM w/mnu
WMHOCTPaHHOM A3blke YyKa3aHbl HaVMEHOBaHUS rOCy4apcTB/TeppuTOpuiA, MpoBedeHWe MepeBodoB B KoTopble bBaHkom
OCYLLECTBMNSETCS  C YCTAHOBMEHHbIMU  OrpaHudeHnsamMu.  KnneHT  MOXeT  O3HaKOMWUTLCH  C aKTyarnbHbIM  CMMCKOM
rocygapcte/tepputopuin  (ganee — [lepeveHb TeppuTOopwuin), nNpoBedeHWe MepeBooB B koTopble baHk ocywecTBnsieT
C yCTaHOBMNEHHbIMU orpaHnyeHmsamu, B OtaeneHun baxka.

He npuvHumaTth k ucnonHeHuto nopyyeHusa KnveHta B nonb3y nomnydatenen, nubo Ha cyeTa nmonydvatenen, OTKpbiTble B 6aHKax,
B OTHOLLEHWUWN KOTOPbIX MMEIOTCH NOMyYeHHble B YCTAHOBIIEHHOM B COOTBETCTBUM C 3aKoHOAaTenscTBoM Poccuiickon ®epepaumm
nopsigke ceBefeHuss 06 WX yyacTum B TEPPOPUCTUYECKON AesATenbHOCTM, NMbo HaumeHoBaHWsA nonyyaTenen, nubo 6GaHkoB-
nonyyatenen ykasaHbl B AEWCTBYIOLMX CMUCKaX OpraHmM3auui U uan4eckux nul, NpUYacTHbIX K TEPPOPUCTUYECKOMN
(9KCTPEMMCTCKOM) U MHOW NPOTMBOMPABHOW OeATEeNbHOCTU, YTBEPXKAEHHbIX NMPU3HAHHBIMU MEXAYHapOAHbIMU U MHOCTPaHHLIMU
opraHusauusmu.

7.3.17. BaHk umeeT NpaBo OTka3aTb B NPeAoCcTaBneHun ycnyr 6e3 06bACHEHUS NPUYVH.
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7.3.18. OTtkasatb KnueHTy B NnpeaocTaBneHn KpeamTHbIX NPOAYKTOB 6e3 00 BbACHEHMS NPUYMHBI.

7.3.19. B cnyyae HeHaanexawero ucnonHeHus KnneHtom geHexHbix 0683aTenbCTB, NpegyCMOTPEHHbIX HacToAWwmMM [JoroBopom
U MPUNOXEHUAMN K HeMy, BaHk BnNpaBe B OQHOCTOPOHHEM MOpsSAKE OCYLECTBNATbL OrokMpoBKy cyetoB KnveHTa (Jepxatens
OCHOBHOW KapTbl), T.€. yCTaHaBMNvMBaTb OrpaHUYeHVs Ha pacropsPkeHVe OEeHEeXHbIMW cpeacTBamu, 3ayucnseMbiMn Ha CuyeTa
KnueHTa (Jepxatens OCHOBHOWM kapThbl) (B TOM Y1cne 3apaboTHoW nnatbl).

7.3.20. B cnyyae oGHapyXeHUs WnM BO3HWUKHOBEHWSI MOOO03peHu Yy BbaHka 0 HenpaBOMEPHOCTW NPOBOAMMbIX Onepauui
c ncnonb3oBaHvem Kaptbl KnunenTta, CpeactB poctyna, JlorMHa, a Takke B Crydae nonydeHus OT roCyAapCTBEHHbIX
1 MPaBOOXPaHUTENbHbLIX OPraHoB MHOpPMaLMN O HENPaBOMEPHOM WX UCMOMb3oBaHWK, BrnokuposaTb KapTbl KnveHTa, a Takke
poctyn KnueHta k KOHTaKT-LEHTPY U HE UCMONHATL Nopy4veHns KnneHTta 4o BbIACHEHNS 0O6CTOATENBCTB.

7.3.21. Mpu npepoctaeneHmn baHkom KnveHTy ([epxaTento OCHOBHOW KapTbl) KpeauTa B COOTBETCTBUM C [punoxeHnamu
K HacToswwemy [loroBopy v npu ycrioBuun cornacus KnveHTa, BblpaxkeHHOro B 3agBneHun-aHkete/3assneHnn/ViHouBmayanbHbIX
YCINOBUSIX KPEOUTOBAHUS NN B UHBIX JOKYMeHTax, baHk nmeeT npaBo nonyyatb nHdopmaumio 06 OCHOBHOW YacTu KpeauTHOM
uctopun Knuenta (depxaTens OCHOBHOM KapTbl), XpaHsLWEencs B GIOPO KPeauTHbIX UCTOPUI, a B cnyvae npenocTaBrneHuns
Kpeouta nepefasaTb B OIOPO KpeAUTHbIX UCTOPUIM MHOPMAaLMIO, CBA3aHHYIO C NpefocTaBneHneM Kpeauta W UCMOMNHEHWEM
KnneHTtom o0ba3aHHOCTeN No BO3BpaTy KpeauTa, B nopsake, npegyCMoTpeHHOM 3akoHogaTenscTBom Poccuickon denepaumm.
7.3.22. 3anpawvBaTb W nony4atb OT KOMMaHWM-onepaTopa COTOBOW CBS3W MHMOpMaumio o MecTe HaxoxaeHws SIM-kapTbl,
0 3ameHe SIM-kapTbl UnN gaHHbIX NoaTBEPXAALWMX 3aMmeHy SIM-kapTbl HoMepa TenedgoHa cotoBor cBsi3u KnueHTa.

7.3.23. B cnyyae BbisiBNeHns BaHkom onepauumi KnueHTta, cogepxalmx B COOTBETCTBMM C JoKymeHTamu banka Poccuu
NPU3HaKM COMHUTENBbHBIX ONepaumi, OrpaHUYUTL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-LEeHTPY 1 HEe UCMONHATL nopydeHnst KnuewTa,
noctynueLlune B baHk yepe3 KoHTakT-LEeHTP A0 BbIACHEHNS OGCTOSATENBCTB.

7.3.24. B cnyyae BbisBneHus cosnageHus Homepa tenedoHa cotoson ces3n KnueHta ¢ Homepom TenedoHa COTOBOW CBA3M
apyroro KnveHta, orpaHnyntb/npuoctaHoBuTb AocTyn KnveHta K KOHTakT-LUeHTpY W He WCMOoNHATb nopydveHus KnueHta,
noctynuslme B baHk no KoHTakT-ueHTpy A0 BbIACHEHNSI 06CTOATENLCTB.

7.3.25. Tpwn npepocTtasneHun B baHk [OBEPEHHOCTW, YAOCTOBEPEHHOW HOTapUycom WU OPYrUM YMNOMHOMOYEHHbBIM JULIOM,
a TaKkke Mpyv BO3HUKHOBEHWW COMHEHWA B MOASIMHHOCTM AOBEPEHHOCTMW, OCYLLIECTBMATb He nosaHee ofHoro pabodvero AHA
C MOMEHTa NpefoCTaBleHusl AaHHON [AOBEPEHHOCTM MPOBEPKY hakTa yAOCTOBEPEHUS €€ HOTapuycoM UMM COOTBETCTBYHOLLMM
YMONMHOMOYEHHbIM  NuuoM. [Jo MOMeEHTa MONyvYeHus pesynbTaToB MPOBEPKU HUKaKMe onepauuyv no npeacTaBfieHHON
[oBepeHHOCTN BaHkoM He ocyLLecTBRSATCS.

7.3.26. BaHk BnpaBe ucnonb3oBaTb nognucbk KnueHta Ha 3asBneHun-aHkete, 3asiBNEHUM U MHbIX OOKYMeHTax (B TOM 4ucne
nognucanHeix M3I) kak obpasey, cobcTBEHHOPYYHOW noanucy Knvexta.

7.3.27. BaHk BnpaBe BecTU 3anvcb TenedoHHbIX neperoBopoB ¢ KnueHTom npu ero obpauieHnn B baHk no TenedoHy, a Takxke
ucnonb3oBaTh 3anucy AN NoATBepXAeHUs akTa obpalleHus.

7.3.28. CTOpOHbI NPU3HAIOT, YTO 3an1Cb pa3roBopa ¢ KnneHToM siBnseTcs 4OCTaTOYHbIM AOKa3aTensCTBOM dhakTta nonyyeHus ot
KnueHTa cornacusa KnueHta / Hecornacus KnueHTa, 3assneHus KnveHta o6 okasaHum emy ycnyrv / 06 oTkase oT ycnyru (ecnu
BO3MOXHOCTb MOAKMIOYEHNS K ycriyre W/unm OTKIMHYeHUs OT ycnyrn 4vepe3 KoHTakT-LeHTp npeaycMOTpPEeHbl HaCTOSALLMM
Lorosopom u MpUnoxeHUsamn K Hemy), UHbIX 3asBneHnn Knuexra.

7.3.29. B cny4yae nonyyeHuss nucbmeHHoro 3asBneHusi KnueHta o pactopxeHun [orosopa, baHk 6nokupyet Bce KapTbl,
BbinyLweHHble KnuenTy (Bkntoyas JononHuTtenbHble KapThbl).

7.3.30. baHk nmeeT npaso BblaaTh KnueHTy KapTy nHoro tuna, 4yem yka3aHo B 3asiBNeHwWu, B Criydae OTCYTCTBUS HA MOMEHT
BblAaun KnneHTy KapT COOTBETCTBYIOLLEro TWnNa € COXpaHeHWem Bcex YCroBuin obcnyxveanusa ans tuna KapTbl, ykasaHHOW B
3asBneHun.

7.3.31. B cnyyae nony4eHunst ntHdopmaumm o Bo30yxaeHun B oTHowweHun KnveHTa gena o 6aHkpoTcTBe:

- npekpatutb npepoctaBneHne KnueHty nwobbix [OMONHUTENBHBIX YCNYr U CPEACTB OUCTaHUMOHHOTO obcnyxunBaHus,
npenycMoTpeHHbIX [JoroBopoM, B TOM Yuche, ycnyrm « IHTepHeT 6aHky;

- 6noknpoBaTh BbinyLLeHHbIe k CyeTam KnveHTta KapTel, B TOM Yvcne [JononHuTenbHble KapThbl;

- 6nokmpoBatb KapTbl, BbinyleHHbIe K cyeTam Apyrux knumeHtoB baHka, ecnu [epxatenem Kaptbl sBnsetca KnueHT, B
OTHOLLEHMN KOTOPOro NPOBOAATCS Mpoueaypbl, MpUMeHaeMble B aene o 6aHKpoTCTBe rpakaaHuHa (pecTpykTypusaums gonros/
peanu3auus MMyLLecTsa).

7.3.32. NpuocTaHoBMTL UNn NpekpaTuTb ncnons3oBaHne SCI KnveHTa no co6CTBEHHOW MHULMATMBE NPy HapyLleHun KnneHtom
nopsigka mucnonb3oBaHust ACIM n/unu Jorosopa, a Takke B KA4YeCTBE MepPbl B COOTBETCTBUM C HOPMATUBHbIMU TpeboBaHUsSMU K
pekomeHpaumamn baHka Poccum B cdepe npoTuBogencTBus neranusauum (OTMbIBAHUIO) A0XOA0B, MOMNYYEHHbIX NMPECTYMNHbIM
nytem, u pMHaHCMpOBaHMO Teppopuama, NMMbo Ha OCHOBaHUK nony4veHHoro oT KnueHTta yBegomneHus, npegoctasmB KnneHty
WMH(OPMaLMO O NPUOCTAHOBMNEHUM UMW NPeKpalleHnM B AeHb TaKOro NpUYOCTaHOBMEHUS UMW MpekpalweHusl. YBeJOMMeHNe o
NMPMOCTaHOBNEHNN NN NMpekpaLleHun HanpasnatTca baHkom KnueHTy nobbim cnocobom, npegycmoTpeHHbiM Jorosopom. Mpu
3TOM, €CnM CTOPOHaMM COrnacoBaHO HECKOMbKO CrnocoboB yBeAOMIEHUSA, KOHKpPeTHbIM cnocob yeegomneHus KnveHta
onpepensieTcs baHkoM camoCcToATENbHO.

7.3.33. CnucbiBaTb 6€3 AOMONMHUTENBLHOrO/-bIX pacnopsbkeHus/-nin KnveHta (3apaHee OaHHbIA akuenT) AEeHEeXHble CPeacTBa C
©aHkoBckoro cyeta KnveHta B pasmepe, paBHOM cymMmbl cashback, BeinnayeHHoro KnveHty B cooTtBeTcTBUM C [paBunamu
nporpamMmbl NOANBHOCTU AN AepXaTerne KapT COOTBETCTBYHOLLEN NNATEXHOW CUCTEMbI, HO MOAJSEXAallero BO3BpaTy B
cooTtBeTcTBUM C [MpaBunamu w/mvnu ycnoBusiMm AKUMM NPOrpaMMbl TOSINMBHOCTUM ANst [AepXaTenen kapT COOTBETCTBYHOLLEN
NNaTexHom CUCTEMbl, B TOM YWCME B Crlyyae ero oMBOYHOro HAYUCIIEHUS UMW HauuCNeHUsa npu HecobnaeHun KnveHtom
ycnosun [Npasun n/unu ycnosui AKuumn NporpaMmmbl NOANbLHOCTU AN AepKaTenen KapT COOTBETCTBYIOLLEN NNaTeXHON CUCTEMBI.
CnimcaHve geHexHbIX CpeacTB Ha OCHOBaHWMM JAHHOIO MyHKTa Npon3BOAWNTCS B pasmepe, paBHOM cymme cashback, noanexaien
BO3BpaTy B COOTBeTCTBUM C [lpaBumamm nporpaMmbl NOSNBHOCTM ANA AepXaTenen KapT COOTBETCTBYIOLLEN NnaTexXHOn
CUCTEMBI.

7.4. KnueHT BnpaBe:

7.4.1. NpenbaBnaTe B baHk B nUCbMEHHOM Buae Unun Yepe3 KoHTakT-LeHTp NPETEH3UN No onepaumsm, NpoBeaeHHbIM o CyeTy,
He nosgHee 30 (TpmauaTtun) KaneHgapHbIX AHeW ¢ AaTbl NpoBedeHus onepaumu no Cuety KnueHta. B cnyyae He npegbsiBneHus
BaHKy B yka3aHHbIA CPOK NMMCbMEHHOW NPETEH3UM UNWN NPeTeH3Un Yepe3 KOHTaKT-LeHTp No onepauusiM, NocnegHue cymMTarTcs
NOATBEPXAEHHLIMU 1 B AanbHeWLeM 06XanoBaHuo He Noanexar.

7.4.2. PacToprHyTb HacToswmin [JoroBop B Criydae Hecornacusi ¢ BHOCMMbIMU BaHKOM M3MEHEHMsIMM B yCNOBUS HaCTOSLLEro
Horosopa n Tapudbl B nopsake, yctaHoBrneHHom n.9.3 Hactoswero [orosopa. B cnyyae HenonyyeHus BaHKOM nucbMEHHOro

19



yBeoMIIeHNs O pacTopxeHun [lorosopa, baHk cuMTaeT 310 BbipaxeHweM cornacus KnmeHta Ha U3mMeHeHue ycroBuin.

7.4.3. B nio6on MOMEHT, NO NMUCbMEHHOMY 3asiBNIEHNIO, OTKa3aTbCa OT NCnonb3oBaHna KOHTaKT-LeHTpa, a Takke OT APYruX yCnyr,
npefocTaBnseMbIX B paMKkax HacTosLwero [lorosopa;

7.4.4. Nony4yatb OtyeTbl B OTAeneHun baHka;

7.4.5. KnueHt (OdepxaTernb OCHOBHOW KapTbl) MMeeT npaBo BbINYyCTUTb K cyeTy OCHOBHOW KapTbl OAHY WIW HECKOSbKO
[ononHuTenbHbIX KapT, oopMIeHHbIX Ha cebs, NMbo Ha TpeTbux Nuu. B aTom cnyyae [JononHuTenbHble KapTbl UMEKT eAUHbIN
¢ OcHoBHou kapTon 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa ¢ TpeTbMM NULOM — Aepxatenem [JononHNTensHoW KapTel He
3aknyaeTcs, npudeM Tonbko cam KnueHT (depxatenb OCHOBHOW KapTbl) MOXET coBepLuaTbh pacxodHble onepauun no Cuety
yepes kaccy bawnka. [lepxaTtenb OOMONHWUTENbHON GAHKOBCKOM KapTbl MOXET OCYLEeCTBAATb onepauuy Mo TeKyllemy CyeTy
TOMbKO C ncnonb3oBaHwem KapTel. [pu atom [lononHutensHas Kkapta MMeeT OTnM4HbINn oT OcHoBHOM kapTel Homep KapTbl. Ha
[ononHuTensHoM KapTe aMGOCCHPYIOTCS PeKBU3NTLI AepxaTensa KapTo;

7.4.6. [lepxatenv 4ONONHUTENbHBLIX KAPT BNpaBe nofyyaTtb HanM4Hble AeHexHble cpeactaa co Cueta B Otaenerunsax 6aHka unm
6aHkomaTax TONbKO C UCNOMb30BaHNEM Takon KapTbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HECyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHVWE W HeHaanexailee WCMonHeHne o0683aTenbCTB MO HacTosLEeMY
[oroBopy B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®enepaumm n HactoawmmM [JoroBopom.

8.2. KnueHt (JepxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCE onepauun, NpoBoanMble Kak camum KnneHTtom, Tak u
Hepxatenamu gononHuTenbHbiX kapT B OTaeneHusax baHka, B baHkomaTtax baHka, a Takke npu ncnonb3oBaHun ycnyrm KoHTakT-
ueHtpa. B cnyyae, ecnn KnueHTom gBnsieTcsi HeCoBepLUEHHONETHEE NULO, OTBETCTBEHHOCTb 3a AEWCTBUSA, OCYLLECTBMSEMble
TakuMm KnuneHToM, HeceT cam KnueHT w/mnun ero 3akoHHbI MpeacTaBuTeNnb B npefenax, YCTaHOBMEHHbIX AeNCTBYHOLLUM
3akoHopaTenbcTBoM P®. BaHk He HeceT OTBETCTBEHHOCTM MO CMopam W pasHorfnacusM, BO3HMKalWmMM Mexay Oepxatenem
OCHOBHOW KapTbl 1 [lepxaTtenem AONONHUTENbHON KapThl.

8.3. o momeHTa m3BelleHnsi baHka o6 Ytpate Cpeacts goctyna, KapTel unu MNMUH KnneHT HeceT OTBETCTBEHHOCTb 3a Bce
onepaummn no CyeTtam, COBEpPLUEHHbIE UHBIMM NMLAMK C Beaoma unu 6e3 segoma KnueHra.

8.4. baHk He HeceT OTBETCTBEHHOCTM B Cryyae, ecnv nHpopmauus, nepegasaemasi npu ncnonb3oBaHum ycnyr baHkomarta baHka
n KoHTakT-ueHTpa B TOM uucne o Cyetax, Kaprtax, CpegcrtBax AocTyna, CTaHeT M3BECTHOM MWHbIM nvuam B pesynbrate
Npocnylwm1BaHMa WM nepexesata KaHama COTOBOM W TeNnedOHHOM CBSA3M BO BpEeMs MX WCMOMb30BaHWs, a Takke B criyyae
He06pPOCOBECTHOIO BbINOMNHEHWS KNeHTOM yCroBuin XpaHeHnst  ncrnonb3oBanusa CpeacTts gocTyna.

8.5. baHk He HeceT OTBETCTBEHHOCTM 3a cOou B paboTe nouyTthl, IHTEpHETa, CeTeN CBA3W, BO3HMKLLMNE MO HEe 3aBUCALLMM OT BaHka
npu4MHam 1 noBnekwne 3a cobort HeCBOEBPEMEHHOE MONyYeHNE Unu HenonyyeHve KnveHtom yBegomneHui baHka u BeInMCOK
no Cuery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a NOCNeacTBUS UCMONHEHUS NOPYYEHWUA, BblGAHHbBIX HEYMOTHOMOYEHHBIMU NULAMN, B TEX
cnyyasix, Korga ¢ Ucnonb3oBaHMeM npegycMOTPEHHbIX 3akoHoaaTenscTBom Poccuiickon ®egepaumm n HactoAwmum [Jorosopom
npouenyp baHk He Mor ycTaHOBUTbL hakTa BblAaun pacnopsbkeHNst HeynorHOMOYEHHbIMU NULaMN.

8.7. CTOpOHbI 0CBOOOXAAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWCMONHEHWE WU HeHaanexalliee WCMNOMHeHue
obsa3aTenbCcTB Mo HacToswemy [OroBopy, €cnm OHO BbI3BAHO (QaKTOpamMu HenpeodonMMon Cunbl, T.€. 4Ype3BblHaniHbIMU
W HenpepoTBpaTUMbIMU O0BGCTOATENLCTBAMU, B TOM YMCIE CTUXUAHBIMWU SIBMEHUSIMU, BOEHHbIMU OEWCTBUSMW, aKTamy OpraHoB
Bnactu. MNpu BO3HUKHOBEHMU OBCTOATENBLCTB Henpeodonumon cunbl CTOpoHa AormkHa B TedeHue 3 (Tpex) pabouux OHen
B NUCbMEHHOW chopme nporHpopmmnpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMOSHEHUS 00A3aTENbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTU MO CMopam M pasHornacusiM, BO3HUKaLWUM Mexay KnvueHTom u onepatopamu COTOBOW
CBSA3M BO BCEX CNy4asx, Korga crnopbl U pas3Hornacusi He OTHOCATCA K NpeaocTaBneHuto yenyr baHka.

8.9. baHk ocBOOOXOaeTCcss OT MMYLLECTBEHHON OTBETCTBEHHOCTWU B Criydae TEXHUYEeCKMx cOoeB (OTKMYeHue/noBpexaeHve
ANEeKTPoONUTaHNSA U1 ceTen cBa3n, cbom nporpaMmmHOro obecneyeHus U NPOBeAEHME pernaMeHTHbIX (TexHudeckmx) pabot
NPOLIECCUHIOBOrO LieHTpa U 6asbl AaHHbIX BaHka, TexHuyeckne cbom B MexayHapoAHbIX NIaTeXHbIX cUCTeMax), MNOBMeEKWMe 3a
coboii HeBbINnonHeHne baHkom ycrnoBui HacTosLero [joroBopa.

8.10. OtBeTcTBEHHOCTL BaHka nepen KnueHToM orpaHuyvMBaeTcs AOKYMEHTanbHO MNOATBEPXKAEHHbIM pearnbHbIM yuiepbom,
BO3HMKWNM Y KnneHTa B pe3ynbTaTe HenpaBOMeEpPHbIX AeACTBUIA unu 6e3geinictBus baHka, AeiCTBYOLWEro NpeaHaMEPEHHO MK
¢ rpybor HeocTopoXHOCTb. Hu npu kaknx obctosTenbctBax baHk He HeceT nepen KnneHToOM OTBETCTBEHHOCTb 3a Kakune-nmbo
KOCBEHHbIE yObITKM (B TOM YMCIE 3a YMYLUEHHYIO BbIFOAY).

9. CPOK IENCTBMUA U NOPAOOK PACTOPXXEHMA JOrOBOPA

9.1. HacToswmi JoroBop cumMTaeTcs 3aknoyeHHbIM mexay CTopoHamu ¢ aatbl, onpegeneHHon B n. 2.1 HacTosiwero [jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacTosAwwmi [oroBop, nNMCbMEHHO yBedoMuB bBaHk 0 cBoem
peLueHuu.

9.3. KnueHT 06513aH He MeHee Yem 3a 60 (LecTbAecaT) kaneHaapHbIX AHEN A0 npenonaraemon Aatbl pactopxeHus [JoroBopa
obpatutbecs B baHk c 3asBneHuMem o pactopxxeHun [orosopa, no ¢opme, ycTaHoBneHHou bBbaHkom, B BUAEe OpWUrMHanbHOro
3K3emMnnapa, noanucaHHoro KnmeHTom cobCcTBEHHOPYYHO M UCTIONTHEHHOTO Ha ByMaXHOM HOCUTENE N OAHOBPEMEHHO BO3BPaTUTL
B baHk Bce penctBylowme KapTbl, BbinylweHHble B pamkax [orosopa. [pyv HEBbIMONHEHUW Yyka3aHHOW 06s13aHHOCTH,
OTBETCTBEHHOCTb 3a BCe HebnaronpusaTHble nocneacTens Hecet KnmeHT.

Mpu Hannuum y KnueHTta kK MOMeHTY 3akpbiTusa nocrnegHero Cyeta KnvneHta HenmoralleHHOW 3adormkeHHOCTW nepep baHkom no
[oroBopy, B TOM 4ucne no onnate komuccui baHka, genctesme [oroBopa npekpaliaeTcs nocrie MOMHOro noraweHns Takowm
3a0MKEHHOCTW.

PacTtopxeHue unu npekpalueHune [JoroBopa sSBNSETCA OCHOBaHMEM 3aKkpbIiTus Bcex CueToB KnueHTa.

PactopxeHue [JoroBopa no6oi u3 CTopoH He o3HavaeT ocBoboxaeHue KnueHTa ot ero o6a3aTensCcTB N0 paHee COBEPLLUEHHBLIM
cAernkam 1 onepauusiM, B TOM YKCe OT HEOOX0AMMBIX pacxogoB U Bbinnat (nnat, komuccuin) baHky B cootBeTcTBUM € Tapudamm
BaHka.

Mpu Hannumm Ha 3akpbiBaemMom CueTe [AeHeXHbIX CpeacTs, ONOKMPOBaHHbIX B COOTBETCTBMU C YCIOBUSIMU HACTOSALLErO
[oroBopa, onsa ucnonHeHus pacrnopsbkeHuin no CueTty, NpuHATBIX BaHkom oT KnneHTa K ncnonHeHno Ao nonyyYeHus 3asiBrneHns
0 3akpblTun Cyeta, CueT 3akpbiBaeTCA NpuW YCroBuM uxX OTMeHbl KnneHToMm, a B cnyyae HEBO3MOXHOCTU OTMEHbI TaKuX
pacnopsibkeHuii, CyeT 3akpbiBaeTCs NOCIe UX UCMOSTHeHUs baHkom.

C momeHTa 3akpbiTvs CyeTa OTMeHsIlOTCA AnutenbHble nopydeHuss Knventa no Cuyety, BaHk npekpawaetr npuHMmaTtb
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K CMOMHEHMIO NMaTeXHble MOPYYEHUs U MHble pacnopsbkeHnst KnveHTta, u npekpawaeT 3auncnsaTe Ha C4yeT noctynawowme
OEeHeXHble CyMMbI, U BO3BpaLLaeT UX B agpec OTNpaBuUTENs He NO3A4Hee CreayoLwero 3a AHEM MNMOCTYNNeHUsa CpeacTs paboyero
OHs.

B cnyyae npekpawenus pevicteua [doroBopa CpegctBa p[ocTyna, BbiaHHble B pamkax [loroBopa, OObsBNASHOTCS
HepencTBuTenbHbIMM. CoBepLleHVe onepauui nocpeactBom WHTepHeT 6aHka, ycnyr «CMC wHdopmupoBaHusy, «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetcst baHkom.

9.4. PactopxeHue Hactosuwero [oroBopa BneyeT 3a coboi npekpalleHne [AeWCTBUS BCEX 3aKMOYEHHbIX B €ero pamkax
[orosopos o0 npegocTaBneHny 6aHKOBCKOro NPOAyKTa.

9.5. PacTtopxeHve otaenbHoro [loroBopa O npegocTaBneHun GaHKOBCKOrO MPOAYKTa, 3aKIYEHHOro B paMKax HacTOsLLEero
[oroBopa, He BrneyeT pacTtopxeHue HacTosiwero [oroeopa. MNopsgok pactopxeHus otaensHoro [oroBopa o npegoctaBneHnm
6aHKOBCKOro npoayKTa, 3akMYEHHOro B pamkax Hactoswero [oroBopa, onpegeneH CoOOTBETCTBYOLMMU [punoxeHnsmm
K HacToswwemy [orosopy.

9.6. BaHk BnpaBe B OQHOCTOPOHHEM nopsAKe pacTOprHyTb HacToswwmn [oroBop npwu OTCYTCTBUM Y KnveHTa OenCTBYHOLLMX
CuertosB.

9.7. 3akpbiTne Cueta/-oB 1 Bo3BpaT KnueHTy octaTka OeHexHbIX cpeacTB co CueTa/-0B OCYLLECTBNSAETCA B NOPSIAKE U B CPOKM,
yCTaHoBNeHHble 3akoHogatensctsoM P® u [loroBopom 0 npegoctaBneHny 6aHKOBCKOro npoAykTa, 3akMm4eHHOro B pamkax
HacToswero [lorosopa.

9.8. B cnyyae pactopxenus JoroBopa OepxaTtenb OCHOBHOM kapTbl 0653aH BepHyTb B BaHk OcHoBHble M [JononHuTenbHbIE
KapTbl (Npy UX Hanuuun).

10. BAKNIOYUTENBbHBLIE MONOXEHUA

10.1. Hactoswwmin [oroBop 6ygeT perynvMpoBaTbCd W TONIKOBATbCA B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickon
®epnepaunn. BabickaHue 3aomKeHHOCTH MO HacToswemy [loroBopy ocyulecTBrsieTcs no Beibopy BaHka B cynebHom nopsigke
u/vnn Bo BHecynebHom GeccnopHOM Mopsiake, MyTEM COBEPLUEHWS HA HEM WCMOMHUTENBbHOM HaAMMCU HoTapuyca, B nopsiake,
yCTaHOBNEeHHOM 3akoHodaTtensctBom Poccuiickon ®epepauun. lMpu oTcytcTBUM Ha [JoroBope WCMONHWTENBHON Haanucu
HOTapuyca Cnopbl W pas3Hornacus no uckam u 3aseBneHusM baHka nognexar pacCMOTPEHWIO CyAOM MO MECTy HaxOXAeHWs
"onosHoro oduca banka (r. Kupos, yn. MNMpeobpaxeHckas, 4.4) B [Nepsomanckom panoHHoM cyae r. Kuposa, nnbo (ecnu cymma
TpeboaHun He npesbiwaeT 50 000 pybnen, nndo 500 000 pybnen no TpeboBaHMsM, NO KOTOPbLIM BblAaeTcs cyaeOHbI Npukas) y
MwupoBoro cyapu cynebHoro ydactka Ne 68 MNMepsomarickoro pavioHa r. Kuposa. Crniopbl 1 pa3Hornacus rno uckam v 3asiBreHusm
KnueHTa noanexart paccMoTpeHuto No MecTy HaxoxaeHusi FonoBHoro odwmca badka (r. Kupos, yn. lNpeobpaxeHckas, g.4) B
MepBomarickom parioHHoM cyae r. Kuposa, nubo (ecnu cymma TpeboBaHuin He npebiwaeT 50 000 pybnen, nnbéo 500 000
pybnein no TpeboBaHWsM, MO KOTOPbIM BbiAaeTca cyAebHbI npuka3) y Mwupooro cyapu cynebHoro yyactka Ne 68
MepBomarickoro parioHa r. Kuposa.

10.2. Ycrynka KnueHTom cBoux npaB u o6s13aHHOCTEN no HacTtoswemy [oroBopy He MOXeT ObiTb ocyuwlecTBneHa 6e3
npeABapuTENbHOro NMMCbMEHHOro cornacusa baHka.

10.3. CTOpOHbI NPU3HAIOT UCMNOMb3yeMble UMK NO HacTosLeMy [JoroBopy cucTembl TENEKOMMYHUKaLUmi, 06paboTkn 1 XxpaHeHns
WMHopMaLumM [ocTaTouHbIMKM Anst obecnevyeHns HagexHow u addpekTnBHOM paboTbl Mpu npueme, nepenadve, obpaboTke
W XpaHeHnn WHdOpMaLun, a cuctemy 3awmTtbl MHOpMauun, obecneumBaloLlyld pasrpaHMYeHne [OoCTyna, LWndpoBaHue,
dopMmpoBaHue 1 NPoBepPKY noanvHHocTu Cpeacts AocTyna AOCTaTOMHOW AN 3alWTbl OT HECaHKLUMOHUPOBAHHOIO AOCTYNa,
NOATBEPXOEHNST aBTOPCTBA M MOANMHHOCTY MHOpMaLun, coaepxallencs B nonydYaemblX 3fIEKTPOHHbIX JOKYMeHTa, U pasbopa
KOHMIUKTHBIX CUTYaLUNA.

10.4. MopTeBepxaeHvem UaeHtudpmkauum n AyteHtndunkaumm KnueHta npym Mcnonb3oBaHUM ycnyrn KOHTaKT-LeHTpa, SBASiTCS
ayavo3anucn 1 3NEKTPOHHbIE AOKYMEHTbl (3NeKTPOHHbIE >KypHarbl, SMEKTPOHHbIE MPOTOKOMbl U T.4.), XpaHawuecs B baHke.
Ayamnosanucb 1 SNeKTPOHHbIE LOKYMEHTbI (3MEKTPOHHbIE XXYpHasbl, SNEKTPOHHbIE NPOTOKOMbI U T.M.) NpeaocTaensaTcs baHkom
B KAQ4eCTBe MOATBEPKOAAIOLLMX [OOKYMEHTOB MPU PacCMOTPEHUM CMOPHbIX CUTyauui, B TOM 4ucnie B cyae (npy Hanuuuu
TEXHUYECKON BO3MOXHOCTH).

10.5. CTOpoHbI Mpu3HalT crnocobbl 3awwmThl UHMOPMaUMK, Ucnonb3yeMble npu nogknioyveHun KnuveHTta k ycnyram baHka,
nepenade KnveHty Cpencts AocTyna v Npy OCYLLECTBIEHNM OOMEHA 3MEeKTPOHHBIMU JOKYMEHTaMU C UCMOMb30BaHWEM YCMyru
KoHTakT-UeHTpa, npeaHasHayeHHbIM Ans  yganeHHoro obcnyxuBaHus KnveHTa, [JoOCTaTOYHbIMM - ANs  3aWwuTbl  OT
HECaHKLMOHMPOBAHHOIO AOCTYMNa K 3TMM cUCTEMaMm, NOATBEPKAEHNST aBTOPCTBA M NOASIMHHOCTU SIEKTPOHHBIX JOKYMEHTOB.

10.6. CTOpOHbI NMPM3HAIOT B Ka4YeCTBE €AMHON LuKanbl BpemeHn mockoBckoe Bpems (GMT + 03:00) n o6s3yioTcs nogaepxuBaTb
CUCTEMHOE BpEMsi CBOMX anmnapaTtHbIX CPeacTB, UCMOMb3yemblx Ans paboTbl ¢ ycnyroh KOHTaKT-LEHTPOM C TOYHOCTbIO A0 5
(maTn) MuHyT. Mpn 9TOM ONpeaensilLMM BpEMEHEM SABMSETCS TeKyllee BPeMsi MO CUCTEMHBIM Yacam annapaTtHbIX CpeacTs
BaHka.

10.7. Bce nucbma, yBeOOMIIEHWS, U3BELLEHNA U MHble cooblueHus (panee — «CoobLieHnsi») HanpasnsatoTca CTopoHamu apyr
apyry B NMUCbMEHHOMN dopme B COOTBETCTBUM C peKkBun3uTamu KnuenTa, yKa3aHHbIMN B 3asBneHunu-
AHkeTe/3anBneHnn/VIHanBuayanbHbIX ycnoBusix kpegutosaHusi/ AHkete Knuenta, n peksusntamu baHka, ykasaHHbIMU B pasaerne
11 HacToswero Joroeopa.

10.8. baHk HanpaensaeT CoobueHns KnmeHTy ogHuUM u3 crnegyroLmx cnocooos:

10.8.1. N0 O9MEKTPOHHOW NO4YTE — CcuYUTaeTca nonydyeHHbIM KrnveHTom B gaTy otnpaenennst CooOLueHusl, yKasaHHYH
B 9MEKTPOHHOM npoTokone nepegayn CoobLueHns (B 9NEKTPOHHOM BUAE);

10.8.2. 4epe3 oTAeneHus MOYTOBOW CBSI3M 3aKa3HbIM MUCbBMOM — CYMTAETCs MNornyyYeHHbIM KnueHToM B AaTy, ykasaHHyo
B YBEAOMIEHMM 0 Bpy4eHnn CoobLLEeHNsI C 3aKa3HbIM NUCbMOM, NMbo Tenerpammbl. CoOOLLEHUST HANPABMATCA NO NOCNegHEMY
n3BectHomy baHky no4ytoBOMY agpecy, M cuMTaloTCs OOCTaBneHHbIMM, Aaxe ecnu KnueHT no aTomy agpecy 6onee He
NpOXWUBAET;

10.8.3. 4yepe3 OTAENEHUS MOYTOBOM CBA3M MNPOCTbIM MUCbMOM — CYMTAETCHA OTMNpaBfieHHbIM KnveHTy B gaTy, yKasaHHyo
onepaTtopoM MOYTOBOW CBHA3W B peecTpe nepefadvn koppecnoHgeHuun. MNMucbMo HanpaensieTcs Mo nocrnegHemy M3BEeCTHOMY
BaHky nouToBOMY agpecy, 1 cuuTaeTcsa 4OCTaBNeHHbIM, Aaxe ecnv KnueHT no atomy agpecy 6onee He NpoXuBaeT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHum — cuntaeTcs nonyvyeHHbiM KnueHTom B AaTy BpyveHUs, yKazaHHy B GyMarkHOM
ak3emnnsape CoobLeHus;

10.8.5. nytem HanpasneHuss CMC-coobuweHus Ha Homep TenedoHa coToBoM cBs3nM KnveHTa — cumTaeTcs MnoryyYeHHbIM
KnueHTtom B faty otnpaBneHnss CMC-coobLueHnsi, OTpaXkeHHYH0 B 3NeKTPOHHOM oT4yeTe baHka.
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10.9. CoobLieHnss B 3NeKTpoHHOM dopme, HanpaeneHHble KnveHtom B BaHk B pamkax HacTosiwero [loroBopa, umerT
HOPUONYECKYIO CUMY AOKYMEHTOB Ha ByMaXKHbIX HOCUTENSIX, 3aBEPEHHBIX COBCTBEHHOPYYHON noanuckto KnveHTa, ohopMIieHHbIX
B COOTBETCTBUM C TpeboBaHMAMK 3akoHopaTenbcTBa Poccuiickon ®egepaummn, v nopoXaarT aHanoruyHble OOKYMEHTam Ha
ByMaxHbIX HOcuTensax npaeBa n o6a3aHHocTM KnveHnTta v Banka. [aHHble OOKYMEHTbI B 3MIEKTPOHHOW (DOPME MOTYT CITY>XWUTb
[oka3aTenbCTBOM B cyae.

11. ADPEC N PEKBU3UTbl BAHKA

MAO «Hopswuk BaHk»

610000, r. Kupos, yn. NpeobpaxeHckas, A. 4;

kop/cuet 30101810300000000728 B OTtaeneHun no Kuposckow obnactu Bonro-Bsatckoro 'Y LB PO
BUK — 043304728;

MHH — 4346001485, OI'PH — 1024300004739.

PekBnantbl dunuana MybnuyHoro akumnoHepHoro obuectea «Hopsuk baHk» B Mockse (Pununana MNMAO «Hopsuk BaHk» B
Mockse)

lOp. agpec: 115054, r. Mocksa, yn. 3auenckuii Ban, g. 5;

Kop/cueT Ne 30101810245250000379 B Otaenenun 3 MasHoro ynpasneHus LieHTpansHoro 6aHka Poccuickon ®epepauum no
LleHTpansHomy degepansHoMy okpyry r. Mocksa.

BVK - 044525379

MHH - 4346001485, OI'PH - 1024300004739

KM 770543001
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MpunoxeHune Ne 1

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NpaBuna npeaoctaBneHus KnueHtam ycnyru «lloctosiHHOe nopy4yeHue»
B NAO «HopBuk BaHk»

1.1. Hactoswwe [MpaBuna npegoctasneHns KnueHtam ycnyru «lMoctosiHHoe nopyyeHue» B [AO «Hopsuk BaHk» (ganee no
Tekcty — [pasuna), Tapudbl, 3aaBneHve Ha nogknoyveHun ycnyrm «ocTosiHHOe nopyYeHue» U KoMMnekcHoe GaHKoBckoe
obcnyxusaHvwe npusHatoTcs [loroBopom 0 npepocTaBneHnn ycnyrn «llocTosHHOEe nopyyYeHue» U SBNSOTCA HeOoTbeMiemMoun
YyacTbto [loroBopa 0 KOMMNEKCHOM 6aHKOBCKOM 06CMyX1BaHNM PU3NHECKUX NNLL.

1.2. Bce, 4yto He onpeaeneHo [loroBopoM 0O npefgocTtasneHun ycryrm «[loCTOSIHHOE nopyyeHue», perynupyeTcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMU Npasunamu.

HoroBop o npegocTtaBneHun ycnyrm «[MOCTOSIHHOE MOpYYEHME» CUYMTAETCA 3aKMHYEHHbIM C MOMEHTa MpUHATUS BaHkom oT
KnueHTa 3aaBneHus Ha nogkntoveHue yenyrm «ocTostHHoe nopyyeHme» n KoMnnekcHoe 6aHkoBckoe obenyxuBaHue.

1.3. HacTtoswwme NpaBuna He pacnpocTtpaHsaoTes Ha KnueHTos — lepxaTenen AONOMHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. BaHk npepgoctasnseT KnueHty ycnyry «locTtosHHOE nopydeHune» npu Hanuuum y KnmeHTta oTkpbiToro Tekywero Cyeta (ans
npoBeAeHna MU3MYEeCcKMM NULIOM ornepauuii ¢ UCNOMb30BaHNeM MeXAyHapOAHbIX 6aHKOBCKMX KapT) 3a MCKIOYEHUEM CYETOB,
OTKPbITBIX 4N NPOBEAEHUs onepaLnii C UCNOMNb30BaHNEM MeXOyHapoAHbIX 6AHKOBCKMX KapT, K KOTOPbIM YCTAaHOBIEH KPeaUTHbLIN
AMMUT.

C momeHTa 3akntouyeHuss [orosopa o npepoctaBneHnn ycnyrm «llocTtosiHHoe nopyyeHve» baHk npepoctaBnsieT ycnyry
«[MocTosiHHOe nopy4yeHne» k CueTy KnueHTa, ykasaHHoro B 3asBfeHWM Ha nofkniodeHve ycnyrn «[ocTosiHHoe nopyyeHue»
1 KoMnnekcHoe H6aHkoBckoe obcnyxuBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHusa [loroBopa o npepoctaBneHun ycnyrn «[1oCTOSHHOe nopydeHune»
o3HakomneH ¢ Tapudamu baHka.

3. COOEPXAHUE YCNIYTU

3.1. Ycnyra «[lMocTosiHHOE nopyyeHue» (nanee — Ycnyra) — coBeplueHve baHkom Ha ocHoBaHwWM npepcTtaBneHHoro KnneHtom
NMMCbMEHHOTO MOPYYEeHNst NEPUOAMYECKNX NEPEBOAOB AEHEXHbIX cpeacTB (aanee — MNnartex) co Cuyeta KnueHTta nonyvaTtensm
nnartexen No pekeuanTam, ykazaHHbIM KnMeHToM B 3asiBNEHWUM Ha NOAKI0YEHUe YCnyru.

3.2. KnueHT onnauusaeT Ycnyry B cootBeTcTBUM ¢ Tapudammn baxka.

3.3. Bce nepeBoabl B agpec nonyvaTenen nnaTtexen ocywectengaoTca B Bantote PO n no CyeTtam, oTKpbITbIM B BaHke B BantoTe
Po.

3.4. lNepeBon OEHEXHbIX CPeaCcTB OCYLLIECTBNSAETCS C TEKyuX cyeToB duanyecknx nuu. baHk B onpegeneHHbin KnneHTom
B 3asgBneHnn Ha nogknoyeHune ycnyrn «ocTostHHOe nopyyYeHne» u KOMMnekcHoe BaHKOBCKOe obCnyxuBaHMe nNepuog BpeMeHU
dopmMupyeT nnaTexHoe nopyyeHue

3.5. TlpepycmoTpeHHble [MpaBunamu onepauum COBEPLUAIOTCA MpU  YCIOBUM MNPOBEAEHUS WX C y4eTOM [OMyCTUMOCTMU
B COOTBETCTBMM C TpeboBaHMAMN OeNCTBYIOLWEro 3akoHoaartensctea Poccuiickon ®epepauny v Hactoswmmn MNpasunamu, npu
Hannuun Ha CuyeTe KnuveHTa AeHEeXHbIX CPeAcTB B oObeMe, [OoCTaTOMHOM ANns npoBedeHus lMnatexa u B3uMaHWst nnathbl 3a
npenocTaBreHHyo Ycnyry.

3.6. KnueHT 065a3aH obecneunTtb Hanmume Ha CueTe OeHeXHbIX cpeacTB, AOCTaTOYHbIX AN npoBeAeHua MNnartexa u B3nmaHus
nnartbl 3a NPeaoCTaBIeHHy YCnyry Ha AaTy ocyllecTBrneHnss baHkom nepesoaa.

3.7. baHK oOCyLlecTBMNsiIeT NEepPeBO [OEHEXHbIX CPeaCcTB B CPOK, YCTAHOBMEHHBIN B 3asdABnEeHUM Ha MOLKIOYEHWE YCIyru
«lMocTosHHOE Mopy4YeHne» u KoMnnekcHoe 6aHkoBCkoe obcnyxuBaHve npu Hanmuuun Ha CuyeTe KnmeHTa CymMMbl OEHEXHbIX
cpencTB, AOCTaTOYHOW Ansa npoBefeHus MNMnaTexa n B3uMaHusa nnatbl 3a NpeoCTaBMNeHHy Yenyry.

3.8. Ecnn gaTa nogkntoveHus ycnyrv npegllecTtByeT gaTe nepesofa, nepeson npoussoauTca baHkom B Tekyliem nepuoge, B
nHOM criydae baHk ocyllecTBnseT nepeBo B CrieyoLleM 3a AaTow NOAKNIYEHMS YCnyri nepmoge.

3.9. OcHoBaHWeM Ansi HeMcrnonHeHus nopyyeHnn KnveHTta o nepeBofe B TEKYLLEM MECSILE ABMNAETCA:

- OTCyTCTBME CBeOEeHMI O CyMMe nepeBoda B npeactaBneHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBeplueHus Mnartexa;

-OTCyTCTBME UnNu Hannyune Ha Cuete KnueHTta geHeXHbIX CpeacTs, B KONMYECTBE HEOOCTAaTOMHOM ANSA OCYLLeCTBeHUs nepesoaa
n onnartbl ycnyr baHka;

- oWKnBKa Npv OHNanH-B3aMMOOEeNCTBUM C BHELUHEN CUCTEMOA.

B Bbilweyka3aHHbIX cnyyasx baHk HanpaBnseT KnneHTy cMc-yBeJOMMEHNE O HEBO3MOXHOCTU UCMOSHUTL E€r0 NOpyYeHne.

3.10. MNopy4yeHune KnueHta npuHumaeTcst BaHkom nytem nepepaun B BaHk KnveHTOM NMYHO 3anonHEHHOro v NognMcaHHoro
Hagnexawum ob6pasom 3asiBneHust Ha nogknodeHue ycnyrm  «lMoCTosiHHOe nopydYeHue» U KOMMfekcHoe GaHKoBcKoe
o6cnyxuaHve. B 3asBneHnn Ha nogkntoveHne ycnyrm «[1ocTostHHOe nopyyeHue» 1 KoMmmnrnekcHoe 6aHkoBckoe obcnyxvBaHue
KnneHT ykasbiBaeT HanmeHOBaHME U PEKBM3UTBLI NONyYaTens nnaTtexa, NepuoanyHoCcTb NEPEeBOAOB U T.A.

Cpok [encTBus MOopyyYeHust ykasbiBaeTcs B 3asiBNEeHWM Ha NOAKNYeHue ycnyrm «lMocTosiHHOe nopyyeHue» U KOMMIIeKCHoe
6aHkoBcKkoe obcnyxrBaHue.

3.11. Cpok u nopsigok ucnonHeHust baHkom nopydenuii KnueHta cornacoBbiBaetcss CTopoHaMu B 3asiBNEHUN Ha NOAKMHOYEHME
ycnyrn «locTosiHHOe nopydeHne» M KoMnnekcHoe 6aHkoBckoe obcnyxuaHue. Mpu aTom pabounmmn aHsamu baHka cumutatoTes
[OHW C NoHeZenbHWKa No NATHULY, HE BKINOYas BbIXOAHbIE Y NPa3gHUYHbIE [HWU, COTNMacHO AENCTBYHOLLEMY 3aKOHOAATENbLCTBY.
3.12. B cnyyae HeaoCTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe KnveHTa Ans coBepLUeHMsI 04epedHOro nepesoia v B3umMaHus
nnatbl 3a NpegocTaBneHHyo Yenyry, baHk 3a 3 (Tpu) kaneHaapHbIX OHS 4O OCYLLECTBMEHNS YKa3aHHOro nepeBoja, yBeaAoMmsieT
KnneHTa nytem HanpaBneHuss CMc-COOOLLEHNsST O HEAOCTAaTOYHOCTU AEHEXHbBIX CPEACTB A1 OKa3aHus YCnyru.

3.13. B cnyyae BO3HMKHOBEHMS OOCTOATENLCTB HEMPEOOOSIMMON CUSbl, K KOTOPbIM OTHOCATCHA CTUXUIAHbIE OEeACTBUSA, aBapwuu,
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noxapbl, maccoBble Oecnopsaaku, 3abacToBKM, PEBOMOLUM, BOEHHblE AEWCTBMSA, MPOTUBOMNPAaBHblE AENCTBUS TPETbMX Nuu,
BCTYMNIIEHME B CUIY 3aKOHOOATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSPKEHUI rOCYAapCTBEHHbIX OPraHoB,
NPsIMO UMM KOCBEHHO 3anpeLjatownx unv npensaTcTBYOWMX ocylecTBrneHnto CTopoHamu CBOMX (OYHKUUIA MO HACTOSALLMM
MpaBunam, M uHbIX OBCTOSATENLCTB, HE 3aBUCALMX OT BornemsbsBneHuss CTopoH, CTOpoHbl Mo HacTosawwmMm [lpaBunam
0cBOOOXAaTCSA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCNONHEHUE B3AThIX Ha cebsi 06513aTenbeTB.

3.14. MakcumarnbHbIi pa3vep OZHOIO nepeBofa Mo [4OroBOpaM, 3akmodeHHbIM BaHkoM ¢ opraHmsaumsmu, ykasaHHbIMU B
Tabnuue 1 PykoBoacTtBa nonb3oBaTens ycrnyron «[1ocTosHHOe nopydeHuMe» He MOXeT npesblwaTte 6Honee 15 000,00
(nATHaguaTu Teicsd) pybnen.

B cnyyae ocywecTtBnenmss nepesoja B agpec opHoro [MonydvaTtensi, obcyxuBatowerocss B baHke (BHyTpmnbaHkoBCkoe
rnepeyncneHne), MakcumarbHbI pasMep 04HOro nepeBoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybnen.
MakcumanbHas cymMma OOHOrO nepeBoda B agpec OAHOro nomyyatensi, obcyxuBatollerocss B Opyrux baHkax He Moxet
npe.biwaTtb 15 000 (nsTHaguaThb TeicsY) pyonen.

Cymma ykasaHa 6e3 yyeTa ctommocTu yenyr baHka 3a ocyulecTBneHne nepesoaa.

3.15. MakcumanbHoe KOnuM4ecTBO NEePEBOAOB B pamMKax OfHOr0 [0roBopa, 3akmntoydeHHoro mexay KnveHtom un nonyyatenem, He
MOXeT cocTaBnsATb 6onee ogHOro nepeBoda B CyTKM.

3.16. Onnarta BosHarpaxgeHus baHka 3a Ycnyry v ocywecTBneHue nepesoda Mpou3BOAUTCS M3 COBCTBEHHbIX AEeHEXHbIX
cpencTB KnueHTta, Haxoasawmxcs Ha CyeTe, K KOTOPOMY NOAKIOYEHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH
4.1.0TBEeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONMHEHNE UMW HEHaANexXallee BbinonHeHne oba3aTensCcTB No Hactoawwmm MNpaeunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuickon degepaunu.

4.2. BaHk o6sa3yeTcs:

4.2.1. npuHMMaTb K UCMOMHEHWIO nocTynueBline OT KnueHTa nopyyeHusi, odopmMmiieHHble W nepedaHHble B baHk B dopme
3asBneHns Ha nogkntoyveHne ycnyrn «locTosiHHoe nopydeHue» 1 KoMmniekcHoe GaHKkoBckoe o6cnyxuBaHue, COCTaBfIEHHOMO B
COOTBETCTBMM C HacToswmMM MNpaBunamu;

4.2.2. He wncnonHATb noctynuBwmre OT KnveHTa nopyyeHusi, OoOpMIIEHHbIE C HapylleHuem TpeboBaHWiA [OEeNCTBYHOLLErO
3akoHogaTenbcTBa Poccuiickon ®egepauun, HopMmaTUBHbIX AOKYMeHTOB BaHka Poccuu n Hactosawwmx MNpasun u JJorosopa;

4.2.3. no TpeboBaHuo KnueHTa B TeyeHue 2 (OByx) paboumx OHENW C MOMEHTa Mnogayn COOTBETCTBYHLLEro 3asiBreHus,
npeactaBute KnueHTy OOKYMEHT, MOATBepXAawwuin ocywecterneHne [lMnatexa. lnata 3a npegocTaBrneHne ykasaHHOro/-bix
[OKyMeHTa/-0B B3umaeTcs cornacHo Tapudam baxka.

4.3. BaHK umeeT nNpaBo:

4.3.1. npekpaTuTb NpefocTaBreHve Ycnyrnm B cnyvae HapyweHust KnneHtoMm cBoux 06s3aTenbCcTB, NPUHATLIX B COOTBETCTBUM
c MNpaBunamn, 6e3 yBegomneHnsa KnveHTa, 4To He BrieveT 3a coboi npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpalweHns npegocTaBneHus Ycnyru;

4.3.2. npekpaTuTb npepocTaBrneHne YCnyru U coBeplleHne onepauuin, npeaycMoTpeHHbIX [paBunamu, c HanpasneHuem
KnueHTy cooTBeTCTBYHOLLErO YBEAOMMEHWs, B Criydae HeAoCTaTOMHOCTM CPeAcTB Ha cyeTe KnveHTa Ha MOMEHT cnucaHus
nnatbl, ykasaHHou B HacTosALwmx MNpasunax, 40 NONHOro ee noraleHns;

4.3.3. oTkazaTb KnneHTty B ocyectenexun Nnartexa B cnyyasix, yCTaHOBIEHHbIX HacToswmmu MNpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTeHsun KnueHTta c nonyyarensamu nnaTexew, PeKkBM3UTbl, KOTOPbIX NpeacTaBneHbl KnveHTtom, no
BOMpOCam HeHagnexatiiero ucnonHeHus KnueHtom cBomx ob6s3aTenbCTB Mo AOroBopy w/unm Heob0CHOBaAHHOMO nepeYvncrneHns
OEHEeXHbIX CPeACTB Ha MXx cyeTa no BuHe Knnexra;

4.4.2. HEBO3MOXHOCTb NpefocTaBneHnst Ycnyru no Hesaesucsawmm oT baHka obcTositenscTeam.

4.5. KnneHT 0653yeTcs:

4.5.1. cobntopgaTe ycrnosus npegocTtaBneHust baHkom Ycnyru;

4.5.2. onna4mBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE 1 pa3mepe, ycTaHoBneHHbiM Mpasunamu n Tapudamm baHka;
4.5.3. CaMOCTOATENbLHO YPErynupoBaTb MPETEeH3UW C MonyvaTensamu nraTexen Mno BOMpOCaMm HeHaanexallero MCrofHeHus
KnneHTom cBOux 0693aTENBCTB MO OrOBOPY U/Mnn HEOBOCHOBAHHOIO NepeYvmcrieHus nnaTexen B X agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a CoAep)KaHue MopyyYeHun, nepefdaHHbIx B baHk nytem npeacrtaeBneHnsa 3asBneHns Ha
nogkntoyeHne ycnyru «MocTosiHHoe nopyYeHne» 1 KoMnnekcHoe 6aHKOBCKOe 0OCnyXMBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCny4yae BO3HMKHOBEHWUS Y KnueHTa npeTeH3ul, CBA3aHHbLIX C NPUHATUEM/HENPUHATMEM W/MNK  UCTIONTHEHUEM
/HENCNONHEHNEM MOPYYeHUsl, HanpaBnTb B baHk MOTMBMPOBaHHYK MUCbMEHHYO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3uu
KnueHnTtoB B Teyenne 10 (gecsatun) KaneHgapHbIX AHEW C AaTbl NonyyYeHus npeTteH3uu. [pu HEeBO3MOXHOCTU paspelueHus
pasHornacui cnopbl paccMaTpuBaloTCA B YCTAHOBNIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nony4yaTb OT baHka KOnNumM nNnaTexHbIX JOKYMEHTOB Ha OyMaXHOM HOCUTENE MO onepaumsM, CBA3aHHbIM C NEPEYNCIIEHNEM
nnatexemn B agpec nonyyartenen nnatexew, PeKBM3UTbl, KOTOPbIX npeacTaBneHbl KnueHTtom, B cooTBeTCTBMM C Tapudamu
BaHka.

5. NTOPAOOK NOOKNIOYEHUA, OTKNKOYEHUA YCNYTU

5.1. MogknoveHne Ycnyrm NpousBOAMTCA Ha OCHOBaHMM 3asiBNeHus O npegocTaBneHun ycnyrn «locTosiHHOE MnopyyYeHue»
N KOMIJIeKCHoe BaHKOBCKOe 06CnyXMBaHue.

OtkntoveHne Ycnyrm npoussogntcs CotpyaHukom B OtaeneHnn baHka Ha ocHOBaHMKM LOKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTD
Knuenta, n 3asBneHusi, B TOM Yncre no OCHOBaHUAM, yka3aHHbIM B 1.5.5.

5.2. OTknoveHne Ycnyrn npou3BoaUTCS He no3gHee crnegyrollero paboyero aHa co aHs npuema oT KnueHTta 3asBnenus nubo
npy HanM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.

5.3. NMpu npekpalweHnm okasaHnst YCrnyru yaepxaHHas exxemecsiyHas aboHeHTCKas nnarta BO3BpaTy He MOANEXMT.

5.4. Ycnyra He nopgkntoyaeTcs B criydyae OTCyTCTBMS Ha CuyeTe OeHeXHbIX CPeACTB, HEOOXOAMMBIX AN onnaTthl €XeMeCa4yHOn
aboHeHTCKOoM nnaTbl.

5.5. Ycnyra oTtkntoyaetca BaHkoM npy HanmM4mMmM ogHOro U3 CrneayroLmMx OCHOBaHUN:
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- nogayva KnneHtom 3asBneHnnsi o6 oTKUYeHUn Yenyru;

- UCTEYEHME CpoKa AeNCcTBUA YCnyru;

- nonyyeHne baHkoM cBegeHuin 0 cmepTh KnveHTa, noaTBepkaeHHbIX CBUMaeTenscTBOM 0 cMepTu KnueHTa;

- B Crny4ae 3akpbiTusi cyeTa KnmeHTa no KoTopomy npefocTaBnsieTcs Ycnyra, U ¢ KOTOpOro NpousBoAnTCS cnncaHve nnathbl 3a
Yenyrm BaHka, a Takke B crnyyae 3akpbiTusi nonydatenem nnatexa CueTta, ykazaHHOro B 3asiBNeHWM MpuU YCroBUW, 4TO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniovaetcsi aBTomaTtudecku, 6e3 nonydYeHnss AOMOMHUTENbHOIO PacnopsiKeHust
KnueHTa.

6. MOPAOOK BSAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyru baHk B3umaeT ¢ KnveHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HoMep kOTOporo ykasaH B 3asBneHun o nogkmnodeHuun ycnyrn «1ocTosiHHoe nopyyveHne» u KomnnekcHoe 6aHKkoBCkoe
obcnyxusaHue, cnegytowme nnatbl (Npy ux Hannyaum B Tapudax baHka):

6.1.2. pa3oBas nnata (Npu ee Hannuun B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3anmaeTcss baHkom B cooTBeTCTBUM
¢ Tapudamm baHka eguHOBpPEMEHHO B A€Hb Havana npegocraBneHus Ycnyru;

6.1.3. exxemecsyHasa aboHeHTckasa nnarta (npu ee Hanuuum B Tapudax baHka) 3a npepgoctaBneHne Ycnyrm BammaeTtcs baHkom
B COOTBETCTBMM C HacTosiwmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX oOnpegeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarol.

6.1.4. nnata 3a kaxgbln NpoBeAeHHbIN NnaTex KnueHTa (npu ee Hanudmmn B Tapudax baHka) B agpec nonyyatens nnatexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepvognMyHOCTb
ynnaTtbl JaHHON Nnathbl.

7. NIPOYUE YCNnoBusA

7.1. Jlobble wusmeHeHus w/vnu pgononHexnsa B [MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BceX nonb3yrolmxca Ycenyron KnveHToB, B TOM uncne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyron paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3mepe, HasHavyeHuu MnaTtexa, KnueHT obpalyaetcs K HenocpeaACTBEHHOMY
nonyyartento nnarexa.
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MpunoxeHue Ne 2

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBusa OTKpbITUA U 06CnyXuBaHua 6aHKoBcKoro Cyeta
B NAO «HopBuk BaHk»
(manee — «O6WMe ycnoBusa OTKPLITUA U 06CnyXnBaHMA 6aHKOBCKoro Cyera)

1.1. Hactosiwme O6wume ycrnoBusa OTKpbITUS U o6cnyxunBaHusa 6aHkoBckoro Cuyeta, Tapudbl n/vnu lNMpaBuna NOAKNIOYEHUSA U
o6enyxuBaHma TapudHbix nnaHoB u 3asBneHve /3asBneHve-aHkeTa, ViHaMBuayanbHble YCNoBUSI KPeOUTOBaHUS MPU3HAKTCA
[oroBopom 6aHKOBCKOro cyeTa, SBMNSKTCS HEOTbEMIIEMOW YacTbio [loroBopa, onpeaensoT nopsaoK OTKPLITUSE U 0OCMYXXMBaHNSA
cooTBeTCcTBYytoLLero Buaa Cueta.

1.2. Bce, 4tOo He onpefgeneHo HactoAwmMm [loroBopom 6aHKOBCKOro cyeTa, perynvpyetcs 3akoHodaTensCTBOM Poccumnckon
denepaunm 1 6aHKOBCKMMU NpaBunamu.

1.3. [OdeHexHble cpenctBa, pa3melleHHble KnueHTom Ha CueTe B baHke, BKMYasi HAYMCMEHHbIE HA OCTATKM MPOLEHTHI,
3acTpaxoBaHbl B NOpsAKe, pa3Mepax U Ha YCroBuMsX, YCTaHOBMNEHHbIX 3akoHoAaTensctBoM Poccuiickon ®enepavmu.

1.4. JoroBop 6aHkoBckoro CyeTta cuMTaeTcs 3aKkiioYeHHbIM MEXAy CTOPOHAMMU:

1.4.1. c momMeHTa OTKpbITMSA BaHkom KnneHTy cooTBeTcTBYlOWEro CyeTa;

1.4.2. c momMeHTa nony4eHns baHkom nognucaHHbix KnueHtom MHOMBUAYanbHbIX yCNOBUIA KPEANTOBaHUS.

1.5. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNSIOWEroCs HECOBEPLUEHHONETHUM fnuuUoM, 06A3yeTcs CcaMOCTOATENbHO
03HAaKOMUTBCS U O3HAKOMWUTb HecoBeplUeHHoneTHee nuuo ¢ O6wwumn ycnosuamn no Cuety, Tapudamm BaHka u B cnydae
Heo6XoAMMOCTH 3aNpoCUTL U/MNKN A4aTb COOTBETCTBYHOLLME PA3bACHEHMS.

1.6. HacTtosawue O6Lwme ycnosusi He pacnpocTpaHstoTcsa Ha KnueHTtoB — [lepxxaTtenen AONONHUTENbHbIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nMuam, B OTHOLUEHWM KOTOPbIX BeAeTcs Aerno o 6aHKpoTCTBE B CcOOTBETCTBUM ¢ PeaeparnbHbIM
3akoHOM OT 26.10.2002 Ne127 «O HecocTosTenbHOCTH (6aHKPOTCTBE)».

2. TEPMWUHbI 1 ONPEAENEHUA

2.1. CyeT — oTkpbiBaembl baHkom KnuneHty KapTouHbin cyeT, OCHOBHOW eAuHbIA CHET NPY COBMECTHOM YNOMUHAHWK:
e KapToyHbIf cyeT - GaHKOBCKWM (TEKYLLUIA) cHeT PU3NYECKOro nuua, oTkpbiBaembln baHkom KnveHTy ans npoeeaeHwus
Onepauwii ¢ ncnonb3oBaHmem KapTbl n/vnu peksusmtos KapThl;

e OCHOBHOW eAWHbIN cYeT — GaHKOBCKUI (TEKYLLUIA) cHET M3NYECKOro nnua, oTkpbiBaeMbln baHkom KnneHTy B pamkax
BblbpaHHOro TapudHoro nnaHa ansg nposegeHus Onepauuin ¢ ucrnonb3oBaHMeM nmMbo 6e3 ucnonb3oBaHus KapTtel w/vnu
peksn3nToB KapTbl.

2.2. Kapta— OcHoBHass wnu [ononHuTtenbHas OaHKOBCKash kapTa HaLMOHANbHOW CUCTEMbI NNATEXHbIX KapT wW/vnu
MEeXOyHapOAHOW MMaTeXHOM CUCTEMbI, BbiMyleHHas KnueHTy wnu nuuy, ykasaHHomy KnveHToM B pamkax HacTosLero
[oroBsopa.

2.3. Onepauumn — npoussoaumMble C ncnosnb3oBaHnem KapTbl onnata ToBapoB (paboT, ycnyr) nubo nonyyYyeHuwe HanmnyHbIX
OeHexHbIX cpeacTs B baHkomate nnu B NnyHKTe Bblgaun HannyHbIX geHexHbix cpeacts (MBH).

2.4. OBepapadT — cymma npegoctaBneHHoro baHkom kpeguta npu HeJOCTaTOMHOCTU UNNM OTCYTCTBUM OEHEXHbIX CPeacTB Ha
KaptouyHom cuete. KpeamTtoBaHue bBaHkom KaptouHoro cyeta KnwneHTa ocywlecTBnsieTcs npu ycTaHOBMEHHOM JlumuTe
OBepapadTa.

2.5. Jlumut OBeppgpacpta — YcTaHoBneHHas B cooTBeTcTBUMM c [loroBopoM ©6aHKoBCkoro cuyeta UM TapudHbIM
nnaHom/Tapudom/Yeegomnenmem o6 nHOuBUAyanbHbIX YCIOBUAX KPEOAWTOBaHWMS MakCMmaribHas CyMMa OEHEXHbIX CPeAcTs,
B npefenax KOTOpOW ocyllecTBnseTcs osepapadTHoe kpeauToBaHve KapToyHoro cyeta (T.€. MakcumarbHas Cymma, Ha
KOTOPYH MOXeT OblTb NpoBeAeHa onepaums).

2.6. Kapta c KpegutHbiMm numutom/Jlumutom «OBepapadpt™ — MexayHapodHasi GaHKOBcKasi kapTa, Bbinyckaemas Ansi
duauyeckoro nuua, K kotopon yctaHoBneH KpegauTHbii Jiumut/Jiumut «OBepapadT» € onpefeneHHbiM CPOKOM [AeNCTBUS,
B pamkax [oroBopa 06 ycCTaHOBNEHUW KpeauTHOro numuTa/[oroBopa 06 yCTaHOBMEHUU KpeaWTHOrO NUMWUTA B pamKax
npepoctaBnennst kpeauta «CynepMomeHTanbHbI»/»MoMeHTanbHbI KpeauT»/Jorosopa 06 ycTaHOBNEHUN KpeauTHOro nuMuTa
B pamkax npegoctaBneHust kpeaguta «Kapta ¢ kpegutHbiM numutom «[ns yneHoB npodcoto3oBy»/[oroBopa 0 NnpesocTtaBneHnm
kpeouTta B hopme «OBepapadT»/[oroBopa 06 ycTaHOBNEHNV KPeAUTHOrO NMMMUTa B pamkax npegocraenenns kpeguta «KapTta ¢
KpeauTHbIM NMUMUTOM «Makcumymy».

2.7. Kpeput — vactb KpeagutHoro numuta/llnmmuta OBepapadT, npegoctaBneHHoro KnveHTy.

2.8. Cpok penctBua OBepapadta — nepvog BpemeHu ot [atbl npegoctaBneHns Oepapadta OO MOMEHTa €ro MnorfHoro
noraweHMss nNo 4acTaM (B paccpoyky) BcocTaBe MuHMManbHbIX NAaTeXen WM OOCPOYHO,  YCTaHOBIEHHbIN
Tapudamu/Tporpammont kpeanToBaHus baHka/IHaMBMAYyanbHBIMW YCIOBUSIMU KPEAUTOBAHMUS.

2.9. MakcumanbHbIA HenpepbIBHbIN CPOK HaNW4MA 3a40JKEHHOCTUM MO noraweHur Kaxporo oBepapadpTa —
yCTaHaBnuBaeTcs B COOTBETCTBUM ¢ Tapudamn/VIHaMemayansHeIMU YCIOBUSIMU KpEOAUTOBAHMS.

2.10. O6pasey nognucu — obpasey nognucu KnueHta/npeactaButens KnuveHTta, xpaHsiwmiica B BaHke B Buae: konuu Ha
OyMakHOM HocuTEene U/unm Konun AOKyMeHTa, YAOCTOBEPSIOLLErO NTIMYHOCTb, NPOCTaBMNEHHOW nognvcn B 3asBneHnn/3assneHnm-
aHkeTe unu B 6naHke TMNoBoW hopMbl MHOTO AOKYMEHTa, AN NpocTaBneHnsa obpasua noganucy, yctaHoBeHHON baHkom.

2.11. Cton-nucT — cnucok KapT, ¢ ncnonb3osBaHnem kotopbix Onepaumn NpoBOANTECA HE OOMKHbI.

2.12. PacnopsikeHue — nopyyeHne KnueHTa o coBepluieHun onepaumi no OCHOBHOMY €AMHOMY CYeTy (npu OTCYTCTBUM Y
KnueHnta KapTbl) B BMOe OOKyMeHTa Ha OymakHOM HOCUTENE WM 3MEKTPOHHOrO AOKYMEHTa, COCTaBfieHHOro no copme,
ycTaHoBneHHon baHkoM. PacnopsixeHne MoxeT 6biTb odopmneHo Knmuerntom B OTaeneHun baHka, nubo yepes MiHTepHeT GaHk B
cnyyae nogkntodeHus KnueHtom ycnyrm «HTepHeT 6aHk».

2.13. PacyeTHbIW Nnepuoa — OAVH rof, UCHUCTISIEMbIV C MecsILa, CreaytoLLero 3a MecsileM, B KOTOPOM BbinyLeHa KapTa.

2.14. Nepuoaunyecknn nepeBod — NepPeBo, pasmep KOTOPOro onpeaernieH U3 pacyeTa 3a onpeferneHHbin PacyeTHein nepuog.
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3. OBLWUE NMOJNIOXKEHNA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EAMHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTBytowmd  CuyeT -  Ha  OCHOBaHuMM  3asiBNeHUs-aHKeTbl/3asBneHus
Knuenta/MiHanBuayanbHbIX YCROBUIN KpeaMTOBaHWUS 1 NpedcTaBneHHbIX UM Haanexalle oopMIeHHbIX JOKYMEHTOB, nepeyveHb
KOTOpbIX onpegenseTca 3akoHogatenoctBom P®, aktamm baHnka Poccum 1 yCcTaHOBMEHHBIMW B COOTBETCTBMU C HUMU
6aHKOBCKMMUW NpaBuiamu.

B cBs3an c otkpbituem KnueHnty KaptouHoro cyeta bBaHk Bbigaet KnuenTty KapTy, npomsBoguT pacyeTHO-KaccoBoe
o6enyxuBaHve KrnveHTa, coBepwass no KapTtodyHomy cyeTy onepauuv, NpefycMOTpPEHHble [Ansi CYETOB [aHHOro BuAaa
3akoHopaTenbcTBoM P®, aktammn BaHka Poccun u ycTaHOBNEHHBIMW B COOTBETCTBUM C HUMW BAHKOBCKMMM MpasunamMm, a Takke
npuMeHsieMbIMy B 6aHKOBCKOW NpakTuke obbldasimmn genosoro obopoTta, Npu ycrioBuuM, YTO noanexaiyue cosepLueHmto no Cyety
onepaummn He CBA3aHbl C OCYLLECTBNEHNEM NpearnpuHMMaTenbLCKON AeATeNbHOCTY.

B cBasu c otkpbitvem KnueHnty OcHoBHOro eamHoro cyeta baHk npepoctaBnseT KnueHTy BblIGpaHHbLIV nocnegHum
TapudHbIn nnaH, npu xenanuu Knuenta BoigaeT KapTy, nponsBoaut pac4eTHo-KaccoBoe obcnyxmBaHne KnveHTa, coBepluasi no
OCHOBHOMY eMHOMY CYeTy onepaumun, NpedyCcMOTPEHHbIE ANS CYETOB AAHHOrO BuAa 3akoHopaTernbcTBoM PO, aktamu BaHka
Poccun n yctaHOBNEHHbIMU B COOTBETCTBUM C HUMW BAHKOBCKMMU NpaBuiamu, a Takke NpuMeHsieMbiMy B GaHKOBCKOWM NpaKTuke
o6bl4asmn  genoBoro obopoTa, Mpu  YCroBuK, YTO noAnexaiwime cosepweHnio no CueTy onepaunyM He CBsi3aHbl
C OCyLleCTBNEeHneM npeanpuHMMaTenbCkon AeaTenbHOCTY.

3.2. baHk oTkpbiBaeT CyeTa Ans coBepLUEHWNs onepauui, He CBA3aHHbIX C NpeanpUHMMAaTENbCKON OEATENbHOCTBIO M YacTHON
npaktukon. Homep CueTa ykasbiBaeTCs B COOTBeTCTBYywLWeM pasgene 3assneHus/3assneHunsi-aHkeTbl/VIHAMBUAYyanbHbIX
YCIOBUM.

3.3. Mopspok ncnonb3oBaHust KapT perynupyetcsa 3akoHogatenoctBom P®, aktamm Banka Poccun, HacToswmm [JoroBopom
6aHKOBCKOro cyeTa, a Takke npaBuramyn NNaTexHon CUCTEMbI (B 3aBUCMMOCTM OT NpuHaanexHocTn KapTel K COOTBETCTBYOLLEN
nnaTexHowm cucTeme).

4. OBA3AHHOCTHU U NPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTCTBYOWMIN CYeT U3 ykasaHHbIX B HacTosAwmx Obwmux ycnosusax He nosgHee 5 (natu) paboumx
OHEW, C MOMEHTa MOMy4YeHUsi OOKYMEHTOB, Ha3BaHHbIX B M. 3.1 HacToswux OOWuX ycrnoBuiA, €CnM WHOE He yKa3aHo B
3aaBneHumn-aHkeTe/3aasneHnn/VIHaMBmayanbHbIX YCNOBUSX;

4.1.2. npy OTKPbITUK cyeTa ¢ nonyyeHnem KapTel, Bolgate KapTy He nosgHee 15 (naTHaguatu) pabounx gHen ¢ Aatbl NONyYeHus
nMceMeHHoro 3asiBneHus-aHkeTbl/3asBneHna/VIHanBnayaneHbIx ycnosuin kpegutoBanus KnveHTa c nopydeHvem bBaHky Ha
BbInyck KapTbl;

4.1.3. no ncteyeHun cpoka Aencreusa KapTel, B crniydae ee yTpaTel, a Takke ecnu Kaprta yrpatmt pabotocnocobHOCTb, COrnacHo
Tapudam baHka, BbigaTe HoBylo KapTy He nosgHee 30 (TpmauaTtu) paboumx gHen ¢ gatbl NOMyYeHUsi MMCbMEHHOIO 3asaBEeHNsI
KnueHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneunTb NpoBeaeHne pacyetos no Onepaunsam;

4.1.5. 3auncnaTte Ha CyeT nocTynawwme Ha Hero B 6e3HanuyHOM Mnopsgke WM BHOCUMbIE B HanMWYHOW OpMe AeHEeXHble
cpeAcTBa He MosfHee Tpex paboumx gHewr, HauuHas Co OHSA MOCTynneHus B baHk COOTBETCTBYIOLLErO NNAaTeXHOro AOKYMEHTa,
ecnu 3T onepaumm COOTBETCTBYIOT TpeboBaHusM 3akoHogaTenbctBa P®, aktoB banka Poccumn, GaHKOBCKMM npasunam,
HopmaTuBaM, MNOPSAKY OMOPMIEHUS pacyeTHbIX AOKYMEHTOB, CpokaM WX npeacTaBneHus B baHk, HacTtoswemy [orosopy
6aHKoBCKOro cyeTa u T.4.

4.1.6. vHdopmumpoBaTb aBTopusyowmin Onepaumm NPOLECCUHTOBLIM LIeHTP 06 naMeHeHun natexHoro nuMmuTa He nosgHee
pabouero aHs, criegylowlero 3a AaTton uameHeHus lNnatexHoro nMMnTa;

4.1.7. He nosgHee 3 (Tpex) pabounx AgHen € gaTbl nonyveHuns coobuieHns o6 ytpate KapTel obecneunts BkmoveHne Kaptbl
B Cton-nuct u/vnn 6noknposatb Cyer;

4.1.8. ynnaumsatb KnuneHTy npoueHTbl Ha ocTaTok Ha CuyeTe AeHeXHbIX cCpefdcTB B npedycMoTpeHHoM Tapudamn BbaHka
pa3mepe, B CPOK/ 1 B NOPSIAKE, KOTOPble yCTaHOBIEHbI [JoroBopom GaHKOBCKOrO c4eTa;

4.1.9. BbINOMHATL pacnopskeHuss KnueHTa (cornmacHo Tapudpam bBaHka) o 6e3HanuuHOM nepeyvncrneHnn wu/unu o Bblgave
B HanuyHon dopme yncnswmxcs Ha CyeTe AeHexHbIX cpeacTsB 6e3 ucnonb3oBaHus KapTel He no3gHee 3 (Tpex) AHeW ¢ Aatbl
nonyyeHuss baHKkoM COOTBETCTBYHOLLEIO NMMCbMEHHOrO pacnopskeHns KnueHTa (3a uckmioveHnem Bbi4ayn B HannyHom dopme
OEHEeXHbIX CPeACTB, Ymcnawmxcsa Ha KapTouHom cyeTe, K KOTOPOMY YCTaHOBIEH KPEAUTHBIN MUMUT);

4.1.10. xpaHutb TanHy CueTa, Npou3BOAMMbLIX MO HEMy Onepauui, a Takke cBefeHuln o KnveHTe v npefocTaBnsATb Takyto
MH(OPMaLMIO TPETbUM NLAaM TOMNBKO B Criy4asx U B Nopske, KOTOpble NpeayCMOTpeHbl 3aKkOHOAaTenbCTBOM P,

4.2. BaHK nMeeT npaBo:

4.2.1. He BbINONHATL onepaumn no CueTy, ecnu 3Tn ornepauum He COOTBETCTBYIOT TpeboBaHMAM 3akoHogaTenscTea PP, aktos
BaHka Poccun, 6aHkoBCKMM npaBunam, nopsaky odopMIeHusi pacyeTHbIX AOKYMEHTOB, CpokaM WX npefctaBneHust B baHk,
Horosopy 6aHKkoBckoro cuyeta, [MpaBunam u T.4., a Takke OTkasaTb KnueHTy B COBepLUeHMM Takux onepauui, ecnu ynnarta
npenycMoTpeHHbIXx Tapudpammn BbaHka nnaTexew He OCylWecTBneHa B YCTAHOBMNEHHbIN AN 3TOro HactoawwmMm [JoroBopom
6aHKOBCKOro cyeTa CpoK Unv NponsseaeHa He B NOrHOM o6beme;

4.2.2. B criydae BO3HUKHOBeHUSA TexHudeckoro Osepapadta no Cuyety (Npu npesbilweHuMn [naTexHoro numuta) wu/vnm npu
HanmM4Mn He noraweHHoW [0 uctedeHusa Cpoka OsepapadTa 3a40/MKEHHOCTM MO ynrarte MNpOUEHTOB 3a MONb3oBaHue
cooTtBeTCTBYHOLWMM OBepapadpToM (He3aBUCUMO OT Hannuusa y baHka BO3MOXHOCTM noracute TexHudeckun OepapadT w/unm
Ha3BaHHYI0 33J0MKEHHOCTb NyTEM CNMcaHWsa HeobxoaMMbIX OM151 ATOr0 AeHEXHbIX CPeACTB C Apyrnx cyetoB KnmeHTa) oTkasaTb
KnueHTy B coBeplueHun onepaumi no CuyeTy wu/wunu npegycMOTpeHHbIX [oroBopom 6GaHKOBCKOro cuyeTa AeWUCTBUA W/unu
3abnokupoBaTtb BblgaHHble/-yto no Jorosopy 6aHkoBckoro cuyeta Kaptel/-y nubo noctaBuTe ux/ee B CTON-nucT A0 MOMEHTa
nonHoro noraweHusa TexHuuyeckoro OBepgpadpTa M ynoMsiHyTOW 3a4O0SHKEHHOCTU MO ynnarte NpOoLEHTOB 3a Monb3oBaHue
cooTBeTcTBYyOWMM OBepapadTom;

4.2.3. npy NonyyYyeHun NPOTUBOPEYUMBBIX YKa3aHui W/Mnu AaHHbIX B OTHOLUEHWM UL, MMEKLWMX NOSTHOMOYMS Ha pacrnopsikeHne
Haxopawmmncsa Ha CueTe OeHeXHbIMW cpeacTBamu, NPUOCTaHOBUTL onepauuy no Cuety w/wnn 3abnokuposatb KapTy Ao
BbISCHEHMS BCEX OOCTOATENBCTB;

4.2.4. 3abnokvMpoBaTb Ha onpegensiembii baHkom nepvoa BpemeHn wunu unsbsaTe KapTy B cnyvae HapylweHusi TpeboBaHun
3akoHogaTenscTBa PP n/vnu aktoB baHka Poccun, KOTopbIMK perynupytoTcs nopsigok coseplueHnst Onepauuii, MCNonb3oBaHus
KapTbl u/vnu ocyliecteneHns onepauuin no Cyety, n/unm B criyvae HapylleHuss ycrioBuin [JoroBopa 6aHKOBCKOro cyeTta wu/vunu
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Mpasun;

4.2.5. 6e3 [ONOMHUTENBLHOTO/-bIX pacrnopsbkeHns/-uii  KnveHta (3apaHee [aHHbIA akuenT) W B yCTaHOBMNEHHOW baHkom
o4epeaHoCTM cnucbiBaTb co CyeTa, a Takke ¢ NobbiX ApYrnx OTKpbITbIX B BaHke cyeToB KnneHta cymmbl:

1. onepauuii, NpousBedeHHbIX C ucrnonb3oBaHem KapTbl;

2. onepauuii, CBsiI3aHHbIX C OMNNaTol Harnoros, cOOpPoB U OpyrMx obsi3aTenbHbIX NnaTtexen, KOTopble MNpesyCcMOTPEHbI
3akoHogaTenscTBoM P®;

3. nnatexen, npegycMoTpeHHbix Tapudamn baHka/TapudHbivM nnaHoM/VIHAMBMAYanNbHbIMU - YCIOBUSMU  KPEAUTOBaHMS,
nepesooB KnveHTa no goroBopam cTpaxoBaHus;

4. nnatexen, B3UMaeMbIX y4aCTHUKaMU COOTBETCTBYHOLLEWA MIaTEXHOMW CUCTEMbI B CBA3U C 0OecneyeHMeM VMU pacyeToB Mo
Onepauunsm;

5. oBepapadTa u/vnm npegoctaBneHHbIx baHkom KnneHTty KpeauTos;

6. AeHeXHbIX cpeacTB, OWMBOYHO 3a4YncrneHHbIX Ha CYeT UM N3nULIHE BblgaHHbIX Npy coBeplueHun Onepauuy no nonyvyeHuto
HanNW4HbIX AEHEXHbIX CPEACTB (BHE 04epenHOCTU, ecnu no BuHe baHka);

7. MpoOUEHTOB u/mnu WTpadHbIX CaHKUUA, HaYUCrNEeHHbIX B COOTBeTCTBMM C [loroBopoM 6GaHKOBCKOro cyeta w/unu
3akoHogaTenscTBoM P®;

8. pacxogoB, NOHeCEeHHbIX BaHkoMm:

a) BCNeAcCTBMe HenpaBOMEPHbIX AencTBuin ¢ KapTon;

b) B cBA3U C NpuHATMEM MEpP N0 NPeaoTBPAaLLEHNIO U/ NPECEYEHMIO HE3aKOHHOIO NCnonb3oBaHusa KapThbi;

C) Npv NpoBeAEeHUN paccnefoBaHWiA MPUYUH PacXoXOeHus cyMM hakTudeckm npovsBeneHHbix Onepaumm u cymM, yKasaHHbIX
B IOKyMeHTax o Takux Onepaumsax (ecrnv cooTBeTCTBYyHLLee paccnefoBaHne OyaeTt npoBeaeHo baHkom B CBA3M € npeTeH3nen
Knuenta);

d) BcneacTeme NpUHATASA Mep MO noralleHuo 3a40mkeHHOCTM KnneHTa no npegycMoTpeHHbiM [loroBopom GaHKOBCKOro cyeta
pac4yeTawm;

9. y6bITKOB, NPUUMHEHHbIX BaHKy B pe3ynbTate HeUCNonHEeHUs UnuM HeHagnexawlero ncnonHeHns KnueHtom ero ob6a3aTenscTs,
npeaycMOTpeHHbIX [loroBOpoM BaHKOBCKOrO cYeTa;

10. nHon 3agomkeHHocTn KnueHTa nepeq baHkom.

MonoxeHust gaHHoro nyHkTa Hactosiwero [loroBopa 6aHKOBCKOro c4eTa BbipaxatoT cornacue baHka n KnvweHTta oTkpbITb KnneHTy
COOTBETCTBYIOLLUMIA/-Ne cyeT/-a, NpefycMaTpyBatloLLEero/-ux BO3MOXHOCTb CMUCAHUS OEHEXHbIX CPEACTB C 3TOro/-ux cyeta/-oB
KnueHTa Ha ocHoBaHun TpeboBaHuii BaHka, onnadvBaembix 6e€3 4ONOMHUTENBHOrO/-bIX pacrnopsixeHus/-un KnueHta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHeHNs n/unn gononHexHns B Tapudbl/TapudHblie nnaHbl B COOTBETCTBMU C ycnosusmu [lorosopa.

4.2.7. BcooTBeTcTBUM C PenepanbHbiM 3akoHOM Poccuiickon depepaumm Ne 115-03 «O npoTvBogencTBun neranusaumm
(OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTEMY» CBEAEHMS O NPEeAYCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepauusax
KnueHTtoB BaHka, koTopble BaHk cuMTaeT nogosputenbHbiMu, ByayT coobaTtbes baHkom B beaepanbHbin opraH Poccuiickon
denepaunm, NpuHMMaOLWKIA MepbI MO MPOTUBOAENCTBUIO Neranusauny (OTMbIBaHUIO) JOXOAOB, NOMYYEHHbIM NPECTYMHBIM NYTEM.
4.2.8. npuHATb pelueHne o6 OTKa3e OT COBEPLUEHMS onepauuii, OCYLLEeCTBASiEMbIX B MOMb3y Mnu no nopyyeHuio Knuenta B
cnyyasix, NpefyCMOTPEHHbIX [EeNCTBYOLUM 3aKOHOAATENbCTBOM, B TOM 4MCre MpW  HEBLINOMHEHUW KnmMeHToM cBOUX
0643aTensCTB, NPefycCMOTPeHHbIX [JoroBopom w/unu B cryyasix, MpedyCcMOTPEHHbIX 3akoHodaTenscTtBoM Poccuickon
depepaunm, pacToprHyTb B OQHOCTOPOHHEM nopsake [doroBop 6aHKOBCKOro cyeta.

4.3. KnneHT oba3yeTca:

4.3.1. B CPOKMU 1 B nopsiake, KOTOpble YCTaHOBMEHbI [Jorosopom ©aHKOBCKOro cyeta, onnaymeatb
coBepLUaemMble/npefocTaBnsemble baHkom B cooTBeTcTBMM € [JoroBOpoM GaHKOBCKOro cyeTa onepauun/ycrnyru B COOTBETCTBUM
¢ Tapudamu/TapudHbiMu nnaHammn baHka;

4.3.2. npousBogntb Onepauun B npegenax natexHoro nuMmuTa (NpyM HanuymMu), He OOoMyckasi BO3HUKHOBEHUS TeXHUYECKUX
OBepapadToB, a Takke obecneunTb BbINOMHEHWE 3TOro ycnosus OepxaTensamu gononHutensHeix KapT;

4.3.3. ecnn cymMMa LeHexXHbIX CpeacTs, uncnawmxcsa Ha CueTe, HegocTaToOYHa ANsl OCYLLECTBIEHMST BCEX NPedyCMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeTa pacyeToB nyTem cnucaHus baHkom geHexHbix cpeactB co Cyeta 6e3 AOMONHUTENbHOro/-bIX
pacnopspkeHus/-ui KnveHta (3apaHee [aHHbIM akuenT), MOJNIHOCTbIO MOracuTb CBOK 3aJ0IMPKEHHOCTb MO TakMM pacyetam
nobbiMK gonyckaembiMn 3akoHodaTenbcTBom PP cnocobamum He no3gHee paboyvero AHSA, CneayroLllero 3a 4aTon npeabsBreHnst
emy baHkoM cooTBeTCTBYylOLLErO TPpeOOBaHNMS;

4.3.4. Bo3BpatUTb baHKy ownboyHo 3auncneHHble Ha CYeT AeHexHble cpeacTBa He no3gHee pabodero OHsi, criegyloLlero 3a
narton obHapyxeHusl pakTa oLWMB0oYHOro 3a4ncrneHms Ha C4YeT COOTBETCTBYHOLLMX CYMM, @ ECNN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom Gynet nonyyeHa Bbinucka no CyeTy unm cneumansHoe yBegomneHne baHka 06 oMOOYHOM 3a4MCNEHUN OEHEXKHbIX
cpeacTtB Ha CueT — ¢ Aatbl nonyyeHus KnneHTomM Takon BbIMMCKM UMW YNIOMSIHYTOrO YBEAOMITEHUST);

4.3.5. ecnv nNpy NONyYEHMN HANMYHbIX AEHEXHbIX CpeacTB B baHkomaTte unu B MyHKTax BblAauM HaNUYHbIX AEHEXHbIX CPeacTB
(nanee — MNBH) no kakum-nnbo npuunHam OyAeT BbidaHa Cymma, MpeBbilallas cymmy cooTeBeTcTBytoweri Onepaunu, He
nosgHee paboyero OHsA, criegylollero 3a AaTton coBeplueHus Takon Onepaumy, coobwmTb O npousoweaien owmnbke B baHk
1 BO3BPaTUTb NOCNeAHEMY BCE U3NULLHE MONyYeHHbIE AEHEXHbIe CPeacTBa;

4.3.6. B criydae 0GHapy>XeHUs1 pacxoXAEeHUn Mexay CyMMamu, cnncaHHbiMn co CyeTta, u cyMMamu hakTUyYeckn nponsBeneHHbIX
Onepaunii, nnbo npu Hecorrmacum c ApyrMMyn onepauvsiMu, npousBefeHHbiMn bavkom no Cuety, npeactaButb B BaHk
COOTBETCTBYIOLLYIO MUCBMEHHYI MNPETEH3NIO, a Takke MOATBEPXAALWME [OOKYMEHTbI MO MPETEH3VOHHbIM OnepauusiM, He
nosagHee 30 (Tpuguatu) AHEN C AaTbl COBEPLUEHUS TakoW onepaumu (ecnv B Te4eHue Ha3BaHHOro cpoka KnveHT He npeacTtaBuT
B BaHk ynomsaHyTyo npeTeH3nto 1 NoOATBEPKAAKLWNE ee AOKYMEHThI, N0 UCTEYEHUN AAHHOTO CPOKa COOTBETCTBYIOLLANA onepauust
cunTaeTcs NOATBEPKAEHHOWN);

4.3.7. Bo3Bpatutb Kapty BaHky He no3agHee 10 (gecatn) kanenaapHbIX AHEN ¢ AaThbl:

1. ucteyenuns cpoka gencreusi Kaptol;

2. coobuueHnst baHky 06 obHapyxeHun KapTbl, paHee 3asiBNEHHON B kayecTBe yTpadeHHou (ecnv baHkom GyaeT npeabsBneHo
TpeboBaHue o Bo3BpaTe Takorn KapTbl);

3. npeabsiBneHuss baHkom TpeboBaHWsi 0 Bo3BpaTe KapTbl (40 ncTeveHns cpoka ee 4eNCTBus);

4. npenctasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa u 3akpblTum CuyeTta, BCTYNNEHUS! B 3aKOHHYHO
cuny pelleHns cyda o pactopXeHun [JoroBopa 6aHKOBCKOrO cHeTa UMM O MpeKpalleHun ero AencTBus No ApYruM OCHOBaHUAM
nnbo npekpalleHus aencteust Jlorosopa 6aHKOBCKOro cyeTa no nobbiM MHBIM NPUYMHAM.
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4.3.8. odopMnATb [AOKYMEHTbl Ha coBeplueHve onepaumi no CueTy B COOTBETCTBUM C TpeboBaHusmu baHka wnno
YCT@HOBMNEHHBIM NOcrnegHnM dopMam, a Takke NnpeacTaBnsTe 3TW AOKyMEHTbl B BaHk B TeyeHue onepauyoHHOro BpeMeHU
BaHka;

4.3.9. He3amegnuTenbHO u3BewaTtb baHk B MMCbMeHHON opme 06 U3MEHEHUSIX CBOUX MEPCOHanbHbIX OaHHbIX, a B criydyae
n3MeHeHus pamunmm, MeHn n/unu oT4yecTBa He3aMeanuTenbHO NpeacTaBuTb B BaHk HOBbIM YAOCTOBEPSIOWNA €ro NIMYHOCTb
[OKYMEHT;

4.3.10. no TpeboBaHuno baHka HesdameanUTENbHO NPeAOCTaBNATb NocregHeMy CBEAEHUS U AOKYMEHTbl, Heobxoaumble BaHky
B cOOTBETCTBUM C TpeboBaHnsmMu 3akoHogaTensctBa P® wu/unu aktoB baHnka Poccuu 0 npoTMBOAEWCTBUM neranusauuu
(OTMBIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHBIM NyTEM, 1 (PMHAHCUPOBaHWIO Teppopuama ans uaeHtudukauum Knventa u/vnm
pasbsCHEHNA 3KOHOMMYECKOrO CMbICIia HEeOObIYHbIX CAEroK, BbisBreHHbIXx BbaHkom B gesatenbHocTu Knuenta, a B cnyyae
npoeegeHvs onepaumn no CueTy KBbiroge TpeTbux/-ero nuu/-a (ganee no TekcTy —  «Bbiromonpuobpetartens/-u»)
HesameanuTenbHo coobwaTe 06 aToM BaHKy n npegocTaBnATbL NOCNeAHEMY CBEAEHUS U LOKYMEHThI, Heobxoanmble baHky ons
yCTaHOBNEHNa 1 ngeHtudumkaumm  Boirogonpuobpetatens/-ei B COOTBETCTBUM  C TPEOOBAHUSIMU  YNOMSAHYTbIX — Bbille
3akoHogaTenbcTBa PP n/unn aktos baHka Poccun.

4.3.11. npepoctaButb baHky Bce Heobxogumble o cebe cBegeHns Ans OTKpbiTMA CueTta, npepocTtasneHnsa Kaptbl
n obcnyxmeaHuna Cyeta, B TOM Yucne Homep MobunbHoro TenedoHa.

4.3.12. nHcdopmupoBaTb baHk 06 M3MeHeHUM KOHTAKTHOM MHGOpMaumm, 06 naMeHeHmn cnocoba ceasn baHka ¢ KnueHTtowm,
NOEHTUMUKALMOHHBIX CBeOeHUN, cooblieHHbIX BaHky (B T.4. cMeHa damunuu W/vnum MMEeHU W/unu OoT4ecTBa, MacropTHbIX
[aHHbIX, agpeca peructpaunm no MecTy XUTENbCTBA), a TakKe CBEAEHUN ykasdaHHbIX B N.M. 1 n. 1 cT. 7 PegepanbHoOro 3akoHa ot
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusaumm (OTMbIBAHMIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHBIM NyTeEM, U
hrHaHCMpPOBaHWIO TeppopuamMa» B TedeHue 7 (ceMb) paboumx AHeN C MOMEHTa BO3HMKHOBEHNS COOTBETCTBYHIOLLMX UBMEHEHUN, C
npeabsiBNEHMEM U npegocTaBreHneM baHky opurMHanoB W/MnM  3aBEpPEHHbIX B YCTAHOBMEHHOM MNOPsiAKE  KOMUN
noaTBepxaarLwmnx JOKYMEHTOB 00 M3MEHEHUN CBEAEHUN.

4.4. KnneHT BnpaBe:

4.4.1. nononHaTb CYeT OeHeXHbIMU cpeacTBaMy MyTeM UX nepedncneHvs B 6e3HannyHom nopsigke MM BHECEHUS B HANMYHOWM
thopwme;

4.4.2. nonyyatb y obcnyxusatowiero CyeT oTBETCTBEHHOrO ucnonHutens bavka Bbinucku u3 Cueta B nobow pabounii oeHb,
HauynHas co BToporo paboyero AHs, crnedylowlero 3a gaTon coBeplueHust onepauun no CuyeTy (ecnu onepauuun no Cuety He
Npou3BOAWIUCh, BbiNMcka M3 CueTa 3a COOTBETCTBYIOLLMIA AEHb HE NPEAOCTaBNAETCSA) B COOTBETCTBUM C Tapudamm baHka;
4.4.3. B ycTaHoBNeHHoM baHkom Poccun nopsake npefoctaBuTb baHKy npaBo Ha COCTaBreHWe pacyeTHbIX AOKYMEHTOB OT ero
(KnueHta) umeHu.

5. MOPAQOK PACYETOB U COBEPLLEHUS ONEPALIMA NO CYETY

5.1. Ecnn nHoe He OyaeT ycTaHOBNEHO MpaBunamMy COOTBETCTBYIOLLEN MMaTeXHOMW CucTembl, npu cosepweHnn Onepaumm
B MHOCTPAHHOW BantoTe, nHon, Yem gonnapsl CLA, cymma Ha3BaHHon Onepauumun nepecuntbiBaeTcs B gonnapbl CLUA no kypcey,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NNATEXHON CUCTEMOW.
5.2. Ecnu uvHoe He npegycmoTpeHo (He 6yaeT npegycmoTtpeHo) Tapudamu/TapudpHeiMm nnaHamu bBaHka, pacuyetbl no
HacTosaweMy [loroBopy 6aHKOBCKOro cyeTa OCyLLECTBIATCA B CriedytoLem nopsake:
5.2.1. pa3oBasa nnarta 3a npegoctaBneHue Kaptbl u/unu MNepuoandecknii/-e nnaTex/-u wvnu nnata 3a NoakrnoyeHne nwboro
TapudHoro nnaHa npom3BoasTCA Npy NEPBOM MOCTYNINEHUN AEeHEXHbBIX cpeacTB Ha Cyer;
5.2.2. - nnaTta 3a rogoBoe obcnyxunBaHue KapTtbl w/unu lNepuoamdeckne nnaTexu 3a BTOPOW U KaXAbIA M3 MOCNeayoLnx
PacyeTHbIX NepnoaoB oCyLLECTBMAKTCA B NOCNeHUIA kaneHaapHbli AeHb COOTBETCTBYOLLEro PacueTHoro nepuoaa;

- nnarta 3a nponoHraumio nboro n3 TapudHbIX MaHOB 3a BTOPOW U Kaxabl U3 nocrneaylwmux PacyeTHbIX nepruoaos
OCYLLECTBMSAIOTCS B COOTBETCTBMU C [NpaBunamMmn nogknioyeHns n obenyxumsanna TapudHbIx nnaHoB n/vnu Tapudamu.
5.2.3. ynnata gpyrux nnatexew npom3BoanTcs OAHOBPEMEHHO C CoBepLueHnem/npegocTasneHmem baHkom nognexaiuen onnare
onepauuu/ycnyru;
5.2.4. nepeBofbl, CBA3aHHble C coBeplueHnem Onepauuii, a Takke pacyeTbl MO NpeayCMOTPEHHbIM 3akoHodaTenscTtsom P®
n cBaA3aHHbIM ¢ OnepauunsMm Hanoram, cbopam w ApyruMm obsi3aTenbHbIM NepeBodamM MPOU3BOASTCS Npu nonyyvyeHun BaHkom
[OKYMEHTOB 0 NponsBefeHHbIx Onepaumsx.
5.3. Ecnv npu noraweHun 3agormkeHHocTM KnmneHTa no pacyeTtam, npeayCMOTPEHHbIM HacToswmM [JoroBopom GaHKOBCKOroO
cyeta, baHkom OyayT nomydeHbl OeHexHble cpeacTBa B MHOW BanioTe, HeXenu BanioTta pacdeToB no [loroBopy 6aHKOBCKOro
cyeTa, 3agormkeHHocTb KnmeHta no [oroBopy norawaeTtcs nyTeM KOHBepTauuu MorlydeHHbIX BaHKOM [AeHexXHbIX CpeacTs
B BanOTy pacyeToB no [lorosopy, npoBoammMor baHkom 6e3 4ONOnHUTENBHON 3as8BKM Ha 3TO CO CTOPOHbI KnveHTa Ha ycnoBusix
1 B NOpsiKe, KOTOPbIE NPesyCMOTPEeHb! A4S COBEPLUEHUS TakMx onepauui 3akoHogaTensctBoM PP n/unn aktamm baHka Poccuu
W BHYTPEHHUMM JoKymeHTamu baHka, no Kypcy, yctaHoBneHHomy baHkoM Ha AaTy TakoW KOHBepTauuu, U C yaepXaHuem
KOMWCCUOHHOIO BO3HarpaKaeHus 3a Takyto KOHBepTauuio cornacHo Tapudam baxka.
Mpn atom 3agomkeHHoCTb KnueHTa cuuTaeTcs noraweHHoW npu YcrnoBWWM UM C Aatbl npoBedeHus baHkom ynomsaHyTon
KOHBEpTauuM 1 B CymMMe MonyyYeHHbix BaHkom B pe3ynbTaTe TakonW KOHBEPTaLuUW AEHEXHbIX CPEeACTB B BaroTe pacyeToB Mo
[oroBopy 6aHKOBCKOro cyeta (3a MMHYCOM YMOMSHYTOrO KOMMWCCMOHHOIO BO3HarpaxaeHuss baHka 3a npoBegeHHyto
KOHBepTaumio).
5.4. B cnyyae oTtkasa KnueHTta oT npeaycMoTpeHHbIX [JoroBopoMm 6aHKOBCKOro cyeta ycnyr baHka, npekpallieHnss nonb3oBaHnsa
KapTown n/vwnn npekpaluennst gevicteusa [JoroBopa 6aHKOBCKOro cyeta 4O MCTEYEHMS Neproaa BPEMEHW, pacyeThbl 3a KOTOPbIN Yxe
npovsBedeHbl, OeHexXHble cpeacTBa, nonydeHHble baHkom B pesynbTate Takux pacdeToB, KnueHTy He BoO3BpallaloTcs
(He3aBuMcMMO OT TOro, 4to OTKa3d oT ycnyr BbaHka, npekpalieHue nonb3oBaHusa Kapton wu/vunu pacTtopxeHusa [orosopa
6aHKOBCKOro c4eTa MOryT NpOU30NTM OO UCTEYEHMS COOTBETCTBYIOLLErO NEPUOLA BPEMEHN).
5.5. MNpoueHTbl Ha AeHexHble cpeacTsa, yncnawmeca Ha Cuyete, HadMcnAwTCs cornacHo Tapudam baHka Ha MUHUManbHbLIN
HEeCHWXaeMblIi OCTaTOK TakUX AEHEXHbIX CPeACTB/HA OCTATOK AEHEXHbIX CPEACTB, UMEBLLUIACS (MO COCTOAHUIO HA YTPO KaXaoro
[OHS) B Te4eHne TeKyLLero karneHaapHoro Mecsua, Mcxoasa u3 AenCTBMTENbHOMO Yucna KaneHgapHbix QHen B Tekylem rogy (365
unu 366 OHel COOTBETCTBEHHO), 1 ynnaymBatoTcs baHkom B nocnegHuin pabounii eHb TEKYLLEro KaneHgapHoro Mecsaua nytem
3a4ncrneHns CyMMbl Takmx NnpoueHToB Ha Cyer.
MpoueHTbl 3a Mecsil, B KOTOPOM BCrieAcTBUE pacTopXeHusi [loroBopa GaHKOBCKOro cyeTa, ocTaBlumecsi Ha CyeTe [AeHexHble
cpeacTBa [OMkHbl ObiTb BO3BpalleHbl KnveHTy, ynnadmeatoTtcs BaHkoM opgHOBpeMeHHO c Bo3BpaToM KnMeHTy Ha3BaHHbIX
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OEHEeXHbIX CPeACTB MyTeM NEepeyvmcrieHMs CyMMbl TakMx MPOLEHTOB Ha ApYrow ykasaHHbii KnueHTom cuet w/unm nytem ee
Bblaaun KnueHTy B Hann4Hom goopme.

5.6. Ecnu nHoe He ByaeT npegycMOTpeHO 3akoHopaTenbcTBoMm PP, aktamu BaHka Poccuu v ycTaHOBNEHHbIMU B COOTBETCTBUM
C HUMW BAHKOBCKMMM NpaBuIiaMmu:

5.6.1. cnucaHne AeHexHblx cpeAcTB co CyeTa MpU HanNUuMU Ha HEM AeHeXHbIX CPeACTB, CyMMa KOTOPbIX AOCTaTO4Ha And
YyOOBNETBOPEHMS BCEX NPeabsBEHHbIX K CueTy TpeboBaHUii, OCyLLECTBNSETCS B NOPSAKe NOCTYNNeHNs pacnopsieHuii KnueHTa
W Apyrmx JOKYMEHTOB Ha crnvcaHue (3a UCKMIYEHNEM CryqaeB CCaHns CyMM, OLLMBOYHO 3a4MCEHHbIX Ha CYeT unu usnuiuHe
BblAaHHbIX Npy coseplieHnn Onepauuy Mo MOMYYEHUIO HaNWYHbIX OEHEXHbIX CPeacTB, KOoTopoe npou3soautca baHkom BHe
yKa3aHHOWM o4epeHOCTU nnaTexen);

5.6.2. Npu HeJoCTaTOMHOCTU AEHEXHBIX CPeacTB Ha CuyeTe:

- YyacTu4Hag onnaTa nnaTexHbIX nopyyYeHui KnmeHTta He Npon3BoauTcs,

- KapToTeka HeonmnavYeHHbIX pacyeTHbIX AOKyMEHTOB K CYeTy He BeeTcs, B Cryyae OTCYTCTBUSI AEHEXHbIX cpeacTB Ha CyeTe Ha
MOMEHT CN1caHus CpeacTB pacHeTHbIe AOKYMEHTbI noanexart UCMONMHEHNIO B Nopsaake, onpedeneHHOM 3akoHoAaTenscTeoM PO,
aktamun BaHka Poccun 1 ycTaHOBMEHHbIMW B COOTBETCTBUM C HUMU BAHKOBCKMMU NpasBunamm.

5.7. PacyeTHble gokymeHTbl KnneHTa, npuHaTble baHkom Ha WHKacco, HanpaBnslTCA NOCNeAHUM MO Ha3HAYeHWI0 He nosgHee
paboyero AHA, criegyloLwero 3a gaTon nonyyYeHns aTux AOKyMmeHToB BaHkom, Mo modyte unm Kypbepckon cBsasbio (Mo BbiGopy
BaHka).

5.8. KnneHT BnpaBe B npegenax ocTatka [AeHeXHbIX cpefactB Ha OCHOBHOM eOMHOM CYeTe OCYLLEeCTBMATb onepauuu,
npenycMOTpeHHbIe 3akoHoAaTenbCcTBOM Poccuiickonn defepauum M He npoTuBopevallme pexmMmy G6aHKOBCKOro cyeta nytem
nepegaun B bank Pacnopsikenuin. OcopmneHue n nepepava Pacnopsikenuin nponssogutca B OtaeneHun baHka B nopsigke,
YyCTaHOBNEHHOM 3akoHopaTenbCcTBoM Poccuiickon Pepepaumm n [loroBopom. PacnopsikeHne moxeT 6biTb 0hOpMMAEHO K
nepegaHo B MHTepHeT GaHke B cnydae nogkntoveHus Knventom ycnyrm «UHTepHeT 6aHk». NepeBop OEHEeXHbIX CPeacTs
OCYLLLECTBMSETCS UCKIMIOYUTENBHO HA OCHOBaHUW PacnopsixkeHus KnueHTta, npu 3TOM pacyeTHble JOKYMEHTbI, Heobxoammble ans
npoBeAeHns onepauuin, COCTaBNATCS U noanucbiBatoTcs baHkoM oT umeHn KnneHTa.

5.9. PacnopsixeHue Knuenta, noctynuewee B OtaenerHve baHka npusHaeTca coctaBneHnHbiM KnveHtom, a gencrteusa baHka no
€ro UCMosTHEHUIO NpaBoMepHbIMU, ecnu BaHk yaoctoBepuncst B nnyHocT KnueHTa (B MMYHOCTM M NMOMHOMOYUS NpeAcTaBuTens
KnueHTa B cniyyae, ecnu PacnopsikeHvne nocTynuro oT NpeacTaBuTens) U nyTemM NpocToro BM3yarbHOrMo CIMYEHUS YCTaHOBWM
cxoxecTb nognucy Knnenta Ha PacnopspkeHun ¢ Obpasuom noanucu KnneHta, umetowemcst B baHke. PacnopsikeHne KnveHta
B WHTepHeT BaHke, npusHaeTca cocTaBrneHHbiM KnueHTom, a fgenctBusi baHka no ero MCNOfHEHWIo NMpaBOMEPHbLIMU, €CIu
PacnopspkeHve nogTBepxaeHo B nopsake, yctaHoBNeHHOM [JoroBopomM.

6. OTBETCTBEHHOCTb

6.1. KnuneHT, a B cnyyae, ecnm KnveHTOM SBMNSETCA HECOBEpPLUEHHONETHee NuUOo ero 3akoHHbIM NpeacTaBuTenb, B rpaHMUax,
YCTaHOBMEHHbIX [AeNCTBYIOWMM 3aKOHOAATENbCTBOM, HeceT TOMHyl OTBETCTBEHHOCTb 3a nocnefdctemsa  Onepauui,
NpoBeAeHHbIX:

6.1.1. c ucnonb3oeanuem NMNH n/vnn Kaptel, Koga aktnBauuu;

6.1.2. BceTM «MWHTepHeT», B CETM YCNyr MNOYTOBOW CBA3W, B APYrMX SMEKTPOHHBLIX CETAX, a Takke B MHbIX Crydasx, Korga
cooTBeTcTBYyloWan Onepaums npoeefeHa 6e3 npeabasneHusa KapTol;

6.1.3. c ucnonb3oBaHvem yTpadeHHon KapTbl HecmoTps Ha 6nokunposky Cyeta n/mnu noctaHoBky KapTel B CTOn-nucT, a Takke
B MHbIX Cryyasix, NpeaycMoTpeHHbiX [paBunamu ucnonb3oBaHus 6GaHkosckux kapT NAO «Hopsuk Bank» (Mpunoxexne 3
k [lorosopy).

6.2. B cnyyae 3agepxku BosBpata KapTel BaHky, nocnegHuin Bnpase notpeboBaTe oT KnueHTa, a B cnydyae, ecnu KnueHtom
ABMSAETCS HecoBepLUEeHHONeTHee nuuUo, OT ero 3aKkoHHOro npefAcTaBuTens B Mpefdenax YCTaHOBMEHHbIX AENCTBYOLLMM
3aKoHoAaTenbCTBOM, ynnaTbl eMy 3a 3a4epXKKy HeyCTOWKu B pa3Mepe TPexKpaTHOro MWHMManbHOro pasmepa onnatel Tpyaa,
yCTaHOBMNEHHOrO 3akoHodaTenbCcTBOM PP Ha gaTy npegbsBneHns Takoro TpeboBaHus, a eCiu MUHUManbHbBIV pasmep onnathbl
Tpyoa He OydeT ycTaHaBnMBaTbCA 3akoHodatensctBom P® — B pasmepe, ykasaHHOM B YBedoMneHun o6 vHOAMBUAYyanbHbIX
ycnosusix kpegutosaHus/Taprudax/TapndHbIx nnaHax.

6.3. baHK He HeceT OTBETCTBEHHOCTM 3a Mpou3BefeHHble M no CyeTy onepauun, ecnv Takue onepauuv B COOTBETCTBUU
¢ [loroBopomM 6GaHKOBCKOro cyeTa CYMTAKTCA NOATBEPKAEHHbLIMU.

6.4. baHk He oTBevaeT 3a HEBO3MOXHOCTb MCMONb30oBaHMsA KapTel, a Takke 3a 3afepXKy MepeBOAOB W He HeceT
OTBETCTBEHHOCTM 33 MPUYMHEHHbIE B pe3ynbTaTe 3Toro ybObITKM, eCnn HeBO3MOXHOCTb MCMoNb3oBaHWA KapTel u/unu sagepxka
nepeBOAOB ABMATCA ClIeACTBNEM:

6.4.1. HeuCMOMHEHUs WNN HeHaAnexalero MCMonHeHns o006sA3aTeNnbCTB MHLIMM  YYacTBYOLMMUW B NPOBEAEHUN pacyeToB
KPeOUTHBIMU U APYTMMW OpraHvM3aumsamu,

6.4.2. HemcnpaBHOCTU (HEPabOTOCNOCOOHOCTU) TEXHUYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUA UCMOMHEHNS NOPYYEHUI/pacnopsXKeHni, BblAaHHbIX HEYMONTHOMOYEHHbIM/ -
W NULOM/-amu, Koraa ¢ UCMONb30BaHMEM NpeayCMOTPEeHHbIX BaHKOBCKUMY nNpasunamu npouenyp baHk He mor ycTaHoBUTHL hakTa
Bbl4aun NOPYYEHUS/PacrnopsHKEHNSA HEYMONTHOMOYEHHbIM/ -1 NULOM/-amu.

6.6. baHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusaTHble Ans KnveHTa nocnefdcTBusl, HacTynuBlUME B pesynbTaTe
HeCcaHKLMOHMPOBAHHOIO AoCcTyna TpeTbux nuu K MHdopmauum o Cyetax, Kapta, Cpeactsax goctyna (B TOM uyucre, B criyvyae
HernpaBOMEpPHOro ucnonb3oBaHust KapTel TpeTbMMM nuuamyv OO0 MOMeHTa nonyyeHns baHkom yBegomnenus ot KnueHta o6
yTpaTe KapTbl, HO TOMbLKO NPW YCNOBMM YCNELLIHOTO NPOXOXAEHUS npoueaypbl MaeHTudukaumn).

KnueHT yBegomneH, 4To B Criydae yTpaTbl, XWLLEHWUSl, HE3AaKOHHOrO WCMONb30BaHMA TpeTbMMM nuuammn Kaptbl Heobxooumo
B KpaTyanLLme Cpokn cooblmTb 06 aToM crnyyae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHon  cTtopoHe KapThbl;

- Ha Canre baHka.

6.7. baHk He HeceT OTBETCTBEHHOCTW 3a HeBepHOe/HeTo4YHoe YykasaHue KnueHToM pekBM3WTOB W/MNM HeBepHOe/HETOYHOE
3anornHeHve nonen 3asBreHNs Ha NepeBod AeHEXHbIX CPeACTB. YObITKM, B TOM YMCIe KypcoBasi pasHuua, BO3HuKLWNe y KnneHTa
B CBSI3Y C yKasaHMeM HeBepPHbIX/HETOYHbIX PEKBU3UTOB W/UNN HEBEPHBIM/HETOYHBIM 3aMofIHEHUEM MNONeN 3asiBNeHns Ha nepesog,
AeHexHbIx cpeacTs, baHkoM He Bo3mellatoTcs.

7. NOPAAOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA
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7.1. CyeT moxeT ObiTb B Moboe Bpems 3aKpblT MO MMCbMEHHOMY 3asBrneHuio KnueHTa Ha 3akpbiTMe cuyeTta, nNpu ycrnoBuu
OTCYTCTBWS 3a[J0SPKEHHOCTU U 3aBEPLUEHNS MEPOMNPUSATUIA MO YPEryNMPOBaHUIO CMIOPHbIX TPAH3AKLMA.

KapTouHbii cuyeT w/wnu OCHOBHOW efduHbIl CYeT C WCronb3oBaHWeM KapTbl u/vnu pekBuautoB KapTbl? 3akpbiBaeTcs Ha
OCHOBaHWK 3asBneHns KnueHta no ncteyveHnm 60 (wectupgecsaTu) AHEN € AaTbl OKOHYaHWUA cpoka dencteus KapTbl, nnbo no
ucredeHun 60 (LecTuaecaTn) aHen ¢ gatbl nonyvyeHns baHkom 3asBneHus Ha 3akpbiTue cyeTa.

OcHoBHOIi efHbI cueT Ge3 ucnonb3oBaHus KapTbl® 3akpblBaeTcs Ha OCHOBaHWW 3asiBrieHusi KnveHTa B [eHb nonyyeHus
BaHkoM 3asBneHnsa Ha 3akpbITMe cHeTa, eCnv MHOe He NPeayCMOTPEHO B COOTBETCTBYIOLLIEM 3asBNEHUM.

Mpu nonyveHnn Ha CueT goxoda no Bknagy, CyeT MOXeT ObiTb 3aKPLIT MO NMUCbMEHHOMY 3asBneHuto KnveHTta Tomnbko npwu
yCrnoBUK ero 3ameHbl Ha Apyron CuyeT Ans nonyyvyeHns goxoda no sknagy.

7.2. C momeHTa nonydveHuss baHkom 3asBneHns KnueHTa Ha 3akpbiTve CueTa, C MOMEHTa BCTYMMEHWUS B 3aKOHHYK CUmy
pelleHns cyga o pacTopxeHun [loroBopa 6aHKOBCKOro cyeTa M 3akpbiTum CuyeTa unu npekpawieHnn ero AencTeus no ApYrum
OCHOBaHWSAM, MO NOObIM WMHbIM MpuyMHam bBaHk npekpawaeT NpUHMMAaTb K UCMOSIHEHMIO PacYeTHO-OEHEXHble [OKYMEHTbI
KnueHTa 1 ocywectsnate onepaumm no Cyety (3a ucknioveHnem onepaumi no CyeTy, CBA3aHHbLIX C 3aBepLUEeHWEeM pacyeToB
Mexady y4YacTHUKaMu COOTBETCTBYIOLLEW NNaTexHONW CUCTeMbl MO paHee coBeplleHHbIM OnepauusM, a Takke CBA3aHHbIX
C nepeuncrnieHvem/ Bblgaden octaTka Haxogswmxcs Ha CuyeTe [eHexHbIX CpeacTs), npekpawaeT Aenctsne Kaptbl,
obecneymBaeT 3aBepLUEHNE pacyeToB MexAy y4acTHMKaMu COOTBETCTBYIOLLEW MNAaTEXHOW CUCTEMbI MO paHee COBEPLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npegycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyeTbl Mexay CTtopoHamu.

Mpn aTom noctynawowme Ha CuyeT AeHexHble cpedcTBa MoryT ObiTb Bo3BpalleHbl baHkom B o6cnyxuBatolime nnaTenbLnKoB
3TUX OEHEeXHbIX CPeACTB KpeauTHble opraHmsaumn u KnveHT He BnpaBe npeabsaBnsaTe K baHky kakne-nmbo npeTeHsun, npsimo
WM KOCBEHHO CBA3aHHblE C HencrnonHeHneM baHkom CBoMx 0653aTenbCTB N0 3a4MCNEHNIO AEHEXHbIX CPeAcTB Ha Cuer.

7.3. [eHexHble cpefcTBa, octaBlimeca Ha CyeTe nocne 3aBeplUEHWs BCEX HasBaHHbIX B NpeablayliemM MNyHKTe HacTosALWwero
HoroBopa pacyeToB, nepeuucnsiotca baHkom Ha gpyrovi ykasaHHbii KnveHTom cueT w/vnu BblgatoTca baHkom KnueHty
B Hanu4Hom copme He nosgHee AHs 3akpblTua BaHkom CyeTa.

7.4. CyeT MOXeT ObITb 3aKpbIT HA OCHOBaHUW 3apaHee AaHHOro nopyyerus Knuexra.

KnueHT nopy4vaet BaHky 3akpbiTb KapTouHbIN cyeT no mctedeHun 60 (LwecTuaecAaTn) AHen nocne OKOHYaHWS Cpoka AenCTBUS
BCcex KapT, BbiMyLLEHHbIX AN cCoBepLUeHns onepauuii no KapToyHomy cyeTy, Mpu OTCYTCTBMU ABMXKEHUS AEHEXHbIX CPEACTB Ha
KapTo4yHOM cuyeTe B ykasaHHbIN Mepuof, a Takke MpW YCrOBWUM OTCYTCTBUSA NpeTeHsun (TpeboBaHuin) kK gaHHomy CueTty u
OeHexHbIX cpeacTs Ha KapToyHoMm cyeTe.

KnueHT nopyyaet baHKy 3akpbiTb OCHOBHOM €AuHbIN CYET € ncnonb3oBaHueM KapTtel n/unm peksmanToB KapTbl — No ucteveHnm
60 (wecTnpecaTn) AHeN Nocne OKOHYaHUSA cpoka AencTensa Bcex KapT, BbiNyLUEHHbIX AN CoBepLUeHus onepauuin no OCHOBHOMY
eaVHOMY CYeTy, NP YCroBuUW NogkmtoyeHHoro TapudHoro nnaHa «ba3oBbli», NPy OTCYTCTBUM OBUXKEHWS AEHEXHbIX CPEeACTB Ha
CueTe B yKka3aHHbIN Nepuopa, a Takke Npy yCroBnum OTCYTCTBUA NpeTeH3un (TpebosaHnii) k gaHHOMY CYeTy 1 AeHEeXHbIX CpeAcTB
Ha Cuere.

KnueHT nopy4vaet BaHky 3akpbiTb OCHOBHOW eauHbIN cHeT 6e3 ucnonb3oBaHus KapTbi— no uctedeHun 60 (Lectuaecatun) aHewn c
AaTbl nocrnegHero ABWKEHUS AeHexHbIX cpeAacTB no OCHOBHOMY edMHOMY cyeTa, Mpu YCNoBWMW, YTO C AaTbl NOAKMIHOYEHUS
TapudHoro nnaHa «basoBbii» npowno 365 nnu 366 gHel (B COOTBETCTBUM C OEWACTBUTENMbHLIM YUCIIOM KaneHOapHbIX OHEW B
roay), @ Takke Npu yCrioBun OTCYTCTBUS NpeTeH3ni (TpeboBaHun) k gaHHoMy CyeTy 1 AeHexHbIX cpeacTs Ha CuerTe.

7.5. KnueHT nopyyaeTt BaHky 3akpbiTb CyeT npu ycnoBun OTCYTCTBUS AEHEXHbIX cpeAacTtB Ha Cuete no umctevenun 60
(wectnpgecatn) pgHew nocne Aatbl pacTopXeHus Mo uHuuuatvee baHnka [oroBopa 06 yctaHoBneHun KpegmtHoro
numuTa/foroBopa 06 yCTaHOBNEHUWM KPEAUTHOrO NUMWTa B pamkax npegoctaeBneHusa kpeguta «CynepMomeHTanbHbIN»/
«MowmeHTanbHbIN»/ «KapTa ¢ kpeanTHbIM NMMMUTOM «[Ansa YneHos Npodcoto3oBy», [loroBopa 0 npefocTaBneHun kpeamTa B oopme
«OBepgpadT»/KapTa € KpeauTHelM NMMUTOM «MakcMmMym», NpW YCNOBWMM OTCYTCTBUSI MpeTeH3un (TpebosaHuin) k Cuerty,
K KoTopoMmy 6bin yctaHosneH KpeauntHeii numut/NMnmnt OBepapadTa v npu OTCYTCTBUM AEHEXHBIX CPEACTB Ha yka3aHHOM CueTe
B yKa3aHHbIN Nepuog.

7.6. KnneHT nopyyaeT BaHky 3akpbiTb CuyeT npu ycnoBum OTCYTCTBUS [AeHeXHbIXx cpedcTB Ha CueTe no wcteyeHun 60
(wecTtnpecatn) gHern nocrne gatel npekpawleHus [oroBopa 06 yctaHoBneHwun KpegutHoro numuta/[oroBopa o6 ycTtaHOBReHUn
KpeauWTHOro numuTa B pamkax npepoctaeneHus kpeauta «CynepMomeHTanbHbii»/«MomeHTanbHbIny/ «Kapta ¢ kpeguTHbIM
numuToMm «[ns uneHoB npodycolo3oB»/Kapta € KpeaWTHbIM NMMUTOM  «MakCumym» NO MpPUYMHE MOJIHOrO MoralleHns
3agomkeHHocTn KnueHtom nepen BaHkom, nmpu ycrnoBum 4TO KpeauTHbin numuT paseH 0,00 pybnen, npy ycnoBum oTCyTCTBUSA
npeteH3unn (TpebosaHunii) k CueTy, Kk KOTOPOMY Obin ycTaHoBneH KpeAWTHbIV NMMUT M NpU OTCYTCTBUWM AEHEXHbIX CPeacTB Ha
ykasaHHOM CueTe B yKka3aHHbIN Nepuog.

7.7. baHk 3akpbiBaeT CyeT B nopsigke, NPeaycMOTPEHHOM 3akoHodaTenbcTtBoMm P®, aktamm baHka Poccum n yctaHoBREHHbIMK
B COOTBETCTBUW C HAMWN BAHKOBCKMMM NpaBunamMm:

7.7.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX CpeAcTB Ha CyeTe — nocrne OKOHYaHUS Cpoka, MO ucTedeHun kotoporo KnueHt
B COOTBETCTBMM C NpedbiayLiMM MNYHKTOM MOXeT npeactaButb B baHk nopydveHve/3asBneHve o0 nepevncneHun/Bblgadve
OeHexHbIx cpeacTs co CueTa;

7.7.2. B cnyyae Hanuumnsi ocTaTtka AeHeXHblx cpedcTB Ha CuyeTe — nocne nepeyvncrneHuns/Bblgayn Takmx AEHEXHbIX CPeacTB
B COOTBETCTBMM C NOpyYeHvem/3aaBneHmem KnveHra.

7.8. 3akpbiTne CyeTa He ocBoboxaaeT KnuneHta oT ucnonHeHus ero obssatenscTs nepes baHkom, KOTOpble BO3HWKMM A0 3TOrO
MOMeHTa §fMbO B CBSI3W C NpekpalleHvem [delcTBuA  Hactosiwero [lpunoxeHus U 3akpbituem CdyeTa, aTakke OT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOro cyeTa OTBETCTBEHHOCTWM 3a HEUCMOSIHEHME UMW HeHaanexallee UCMOfHEeHNe 3TUX
o0bs3aTensLCTB.

7.9. baHk BrpaBe pactoprHyTb [JoroBop 6aHKOBCKOro cyeta npv Hanmuuum AByx u bonee pelweHuii o6 oTkase B COBEPLUEHWM
onepauMnm Mo nNpuYMHE MNOAO3PEeHVWA B neranusaumm (OTMbIBaHWM) [OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, WK
hvHaHCMpPOBaHWM Teppopmn3Ma B TEYEHNE KaneHaapHoro roga.

7.10. baHk BnpaBe pacToprHyTb [loroBop 6aHKOBCKOro c4eTa npu OTCYTCTBUM B TEYEHWEe ABYX NeT OEHEXHbIX CPeacTB Ha cyeTe
KnueHta n onepauunii no atomy cuyeTy. lNMpegynpexaeHve O 3aKpblTUM cyeTa HanpaensieTcs baHkom Ha u3BecTHbI Homep
mMobuneHoro TenedoHa KnueHta/agpec aneKTPOHHOW MOYTbI, @ NPU OTCYTCTBUW TakoBbIX B NMUCbMEHHON hopMe Ha W3BECTHBbIN
Banky agpec peructpaumn/npoxmeaHusa KnueHta. [oroBop 6aHKOBCKOro cyeTa CUMTaeTCs pacTOPrHyTbiM MO WCTEYEHUU ABYX

2 MoHUMaeTCs CYET, K KOTOPOMY paHee Gbina BbinylleHa Kak MUHUMYM ofHa Kapta.
3 [MoHMMaeTcs cyeT, K koTopoMy paHee KapTa He Bbinyckanach.
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MecdaueB CO OHA HanpasreHus baHkoM npefynpexaeHus, ecnu Ha CueT KnueHta B TeuyeHue 3ToOro CpOKa He noctynunun
AEeHeXHble cpeacTaa.
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MpunoxeHue Ne 3

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pU3n4ecKux nuy, B

NMAO «HopBuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapt NMNAO «HopBuk BaHk»

1. OBLLUE NMONOXEHUA

1.1. Hactoswue [paBuna wcnonb3oBaHua 6aHkoBckux kapT [MAO «HopBuk bBaHk» (manee — [lpaBuna) sBnswTCS
HeoTbemnemMon 4actbio [loroBopa, onpefensT obssaHHocTM KnveHnTa no 6esonacHomy ucnonb3oBaHuio KapT, nopsgok
YBepomnernma KnveHTa O COBEpLUEHHbIX onepaumax c ucnons3oBaHvem KapTbel, nopspaok Yeegomnenus KnueHntom Badka
B cnyyae yTtpathl KapTbl n/unu ucnonssoanusa KapTel 6e3 cornacus KnueHTta.

1.2. Bce nonoxeHusa Hactoswmx MpaBun paBHO pacnpocTpaHsalTea Ha Bcex KnueHToBs-aepxartenen 6aHkoBckmx Kapt. JTiobbie
U3MEHeHUs n/unu JononHeHuns B Hactoswme [MpaBuna ¢ MOMEHTa BCTYMMEHWUS WMX B CUMY PaBHO PaCrpOCTPaHSAIOTCS Ha BCeX
KnvneHTtoB-none3osatenen 6aHKOBCKMX KapT, B TOM 4ucne Ha Tex, KTO Hayan nonb3oBaTbCs YCNyrow paHee AaTtbl BCTYNEHWA
COOTBETCTBYHIOLLErO U3MEHEHNS B CUITY.

Ecnn [epxartenem kapTbl SABNSeTCS HecoBeplUeHHoneTHee nuuo, KnmeHT obssaH 03HAaKOMUTb Takoe HecOoBepLUeHHONeTHee
nvuo ¢ lMNpaBunamu nonb3oBaHusa 6aHkoBckux kapT MAO «Hopeuk BaHk», Tapudamu BaHka n B cnyyae HeobGxoammocTu
3anpocuTb U/mnu AaTtb COOTBETCTBYOLLNE PaA3bACHEHWS.

1.3. Bce TepmuHbI, HanucaHHble C 3arnaBHOM OykBbl, onpeaeneHne KOTOpPbIX HUXKE He MPUBOAUTCH, YNOTPebnsAlTCA B TOM Xe
3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

1.4. B HacToswwmx MpaBunax ncnonb3yoTca Cneaylowme TepMrHbl U onpeaeneHms:

3asBneHne o Hecornacum — NUCbMeHHoe 3asiBrieHve KnueHta o Hecormacum ¢ onepaunen, CoOBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepomnenne — CMC-coobLueHne/cooblieHre, HanpasnsiemMoe Mo 3MeKTPOHHOM mnoyTe 06 onepauusix, COBEPLUEHHbIX
¢ ucnonb3oBaHneM KapTbl, Hanpasnsemoe baHkom KnueHTy nocpeactBoM MOBMNBHONM CBA3W U/MMAW 3MEKTPOHHOW MOYThI, Takke
3BOHOK KnneHTa B BaHk no TenedoHam, ykasaHHbIM Ha Kapte unu obpaweHne KnueHnta B OtoeneHne baHka c coobuieHnem
0 Hecornacum c onepauven, COBEpPLUEHHOW C MCrnomnb3oBaHWemM KapTbl, OCyLeCTBRAEMbIi B paMkax CpoKa, YCTaHOBEHHOro
HacToawwmmu Mpasunamu, n yacos paboTbl KoHTakT-ueHTpa baHka.

CVC2 (CVP2) — TpéxaHa4HbIi KOA NPOBEPKN MOAIMHHOCTM KapTbl NnaTéxHon cuctembl Master card / Mup.

2. OBA3AHHOCTU KIMMTMEHTA NO BE3OMNMACHOMY UCIMNOJNIb30OBAHUIO KAPT

2.1. KnneHT 0bsasyetcs:

2.1.1. Hukorga He coobwaTtk MWH, CVC2 (CVP2), Kog aktuBaumm TpeTbMM nuuam, B TOM YUCIe pOOCTBEHHUKaM, 3HAKOMbIM,
coTpyaHukam baHka, kaccupam 1 nvuam, nomoraroLmm emy B ncnonb3osaHumn Kapthl;

2.1.2. Xpauutb [MNH oTtoenbHo oT KapTbl B HEIBHOM BUAE W MecTe, HeAOCTYNHOM Ans TpeTbuX nuu, B TOM u4ucrne
POLCTBEHHUKOB, He nucaTb NMNH Ha KapTe;

2.1.3. Mpu nonyyeHun KapTbl pacnucaTbCA COBCTBEHHOPYYHO Ha ee OGOPOTHOW CTOPOHE B MecTe, MpedHa3Ha4YeHHOM Ans
noanucun, ecrnv 3To NpegyCMOTPEHO;

2.1.4. He noggepratb KapTy MexaHW4Yeckum, TemrnepaTypHbIM U 3NEKTPOMArHUTHbBIM BO3OEUCTBUSAM, a Takke wusberatb
nonagaHus Ha Hee Bnarwu;

2.1.5. He xpanuTb KapTty pagomM ¢ MobunbHbIM TenedoHoM, 6bITOBOM 1 OOUCHON TEXHWKOW;

2.1.6. Wmetb npu cebe uHPpOpPMaLMIO O KOHTAKTHbIX TeredoHax baHka K o HoMepe KapTbl Ha OTOENbHbLIX HOCUTEMNSAX
uHpOpMauuM u HemeaneHHo coobuwaTte BbaHnky o packpbitum MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOSSHOLLIMX
COBepLUUTL HenpaBoMepHbIe AencTBUA co CueTom, a Takke B criydae yTpaTel KapTbl;

2.1.7. He coobwaTtb nepcoHanbHble AaHHble unu MHdopmauuo o Kapte, B Tom uucne: MNMUH, CVC2 (CVP2), npu nomnyyeHuu
NpocbObl CO CTOPOHbI TPeTbUX NuL, B ToM Yncne CoTpyaHuka BaHka, o npegocTaBneHun MM Takol MHdopmaumm, 1 coobwmTs
B BaHk 0 nonyyeHun gaHHOM NPOCkOHLI;

2.1.8. He oTBevaTb Ha 3NEKTPOHHbIE NMUCbMA, B KOTOPLIX OT MMeHW baHka npegnaraeTca npeaocTaBUTh NEPCOHanNbHbIE AAHHbIE
W HE CrefoBaTh MO «CCbIfkamy», YKasaHHbIM B TakMX 3MEKTPOHHbIX MMCbMax (BKMoYas cebinku Ha Cant baHka);

2.1.9. B uensax MHOpMaLMOHHOro B3aMmogencTBns ¢ baHkom mncnonb3oBaTh TOMBKO PEKBU3WUTBLI CPeacTB CBA3WN (MOOUMbHBLIX
W CTauuoHapHbIX TenedoHoB, (akCoB, WMHTEPAKTUBHBLIX Wweb-caniToB/nmopTanoB, OObIYHOW W AMNIEKTPOHHOW MOYTbI), KOTOpble
yKasaHbl B JOKYMeHTaXx, Nofy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ncnonb3oBaTb yCTpoOWCTBa, kOTopble TpebytoT BBoga NMNH ansa goctyna B nomelyeHune, rae pacnonoxeH baHkomar;
2.1.11. TMepepn ucnonb3oBaHMem baHkomaTa OCMOTpPETb ero Ha HanuuvMe OOMOSHUTErbHbIX YCTPOWCTB, HE COOTBETCTBYIOLLMX
€ro KOHCTPYKUMM, B CITydae Hannuus Takux yCTPOWCTB He MCnonb3oBaTe baHkomaTt 1 coobwmtb 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbiBaTh KNaBuaTypy pykown;

2.1.13. He ncnonb3oBatb baHkomarT, B cnydae ecnu KapTta He BcTaBnseTcs 6e3 ncnonb3oBaHus (u3nyeckon Cunebl;

2.1.14. OTtkasatbcs OT umcnonb3oBaHus baHkomaTa, B crnyyae ecnv baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYHO
onepauuio, 1 goxagatbcs Bo3sparta KapThl;

2.1.15. Mocne nony4YeHnst HanU4YHbIX AeHEXHbIX cpeacTB B baHkomaTte nepecuutath 6@HKHOTbLI NOMUCTHO, YOeauTbcst B TOM, YTO
KapTa 6bina Bo3BpalleHa baHkomaTom, [oxaaTbCs Bbi4ayy KBUTAHLUMU NpU ee 3anpoce, 3aTeM NOMoXUTb UX B CYMKY (KOLLErEeK,
KapMaH) 1 TONbKO Nocne 3Toro oTxoauTb oT baHkomara;

2.1.16. CoxpaHATb pacnevaTtaHHble BaHkomMaToM KBUTaHUWMM ANs BO3MOXHOW MoOCrenytoLleri CBEPKU yKa3aHHbIX B HUX CYMM
C BbInuckow no Cuyery;

2.1.17. HesamegnutenbHo coobwate B BaHk, ecnu npu npoBegeHwn onepaumi ¢ Kapton B baHkomate, BaHkomart He
BOo3Bpawyaet Kapty;

2.1.18. He wucnonb3oBaTtb KapTbl B opraHusauusix TOpProBnu M ycnyr, He Bbi3blBaloOWMUX O0Bepusi, TpeboBaTb NpOBeAEHUSs
onepauun ¢ Kapton Tonbko B npucytcteum KnueHTta, npu nognucaHvm vyeka npoBepsiTb CYMMY, YKa3aHHY0 Ha 4eke, He BBOAUTb
CBOW HOMep TenedoHa, NacnopTHbIE AaHHbIe Npy NOATBEPXKAEHWUM onepauuin B OpraHu3aumnsix TOproBnv 1 ycnyr,;

2.1.19. Hu npun kakmx obcToaTenbcTBax He BBoauTtb MNH, CVC2 (CVP2) B otBeTe Ha CMC-coobLieHusi 06 onepauumsx, KoTopble
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KnueHT He cosepLuar;

2.1.20. YcTaHOBUTb Ha CBOM KOMMbKTEP W MOOUNbHLIA TenedgoH aHTUBMPYCHOE NporpaMMHOEe obecnevyeHne W perynspHo
Nnpou3BoanTb €ro OGHOBMNEHNEe 1 OOHOBMEHWE APYIMX MCMOSMb3yEMbIX MPOrpamMMHbIX MPOAYKTOB (B TOM uucrie onepauuoHHOMN
CMCTEMbI U MPUKINaAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnueHTom o06s13aHHOCTEW, YCTAHOBMEHHbIX HacTosiwumu lMpaBunamu, He TpebosaTb oT BaHka
BO3MELLEHMS CYMM Onepauuii, CoBepLLeHHbIX 6e3 cornacusi KnuenTa;

2.1.22. [encteoBatb C He0OGXOOUMOWM OCMOTPUTENBHOCTBIO W 3aboTnuBoCTbio, cobnopas [lpaBuna, a Takke gpyrue
pekomeHgaumm banka, 4TOBbl HEe [ONYCTUTL PacnopsKeHne LeHEXHbIMU CPeAcTBaMuM  HEYNONHOMOYEHHbIMUM  Nuuamu;
npeanpuHMMaTh BCe Mepbl AN npefoTepalleHns yTpatbl KapTbl nnv ee HENpaBoMEPHOTo MCMNOSb30BaHUS.

2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT o6s3yeTcs:

2.2.1. He ucnonb3oBaTb NMNH npu 3akase ToBapoB 1 ycnyr 4Yepes3 ceTb VIHTEpHeT, a Takke no TenedoHy/cdakcy, He coobiaTtb
nepcoHarnbHble AaHHble unu uHdopmaumio o Kapte/Cuyete 4yepe3 cetb WHTepHeT, B Tom uncne [NWH, naponu poctyna
K pecypcam bBaHka, cpok pewvicteua KapTbl, pasmep KpeOuTHbIX NMMWUTOB, MUCTOPUIO Onepauuin, He BBOAMTb CBOW HOMeEpP
TenedoHa, nacnopTHble AaHHbIE NPY NOATBEPXAEHWUM onepauui B ceTn MIHTepHeT;

2.2.2. C uenbio npegoTepalleHns HenpaBoOMEpPHbIX AercTBMI ¢ KapTon npu onnarte nokynok B cetn NHTepHeT, pekomeHayeTcs
ucnonb3oBaTb OTAenNbHY0 KapTy, BbinylweHHyto BaHkom, npefHasHadyeHHylo Ans onnatbl NOKynok B cetn MHTepHeT. Ha Cuet
oTaenbHON KapTbl pekoMeHAyeTCs 3a4nCnATb TONbKO TAakoe KONMUYECTBO AEHEXHbIX CPEACTB, KOTOpoe HeobxoaAMMO Ans 3akasa
TOBapoOB U ycnyr Yepes ceTb VIHTepHeT;

2.2.3. CoBepLuaTb NOKYMKN TOMNBKO C NIMYHBLIX TEXHUYECKUX YCTPOWCTB (MNaHLIeT, KOMNbIOTEP, HOYTOYK, CMapTdOH 1 T.M.) B Lensx
COXpaHeHWs KOHPUAEHUMANBLHOCTM NEPCOHarnbHbIX AaHHbIX U MHdopMauun o KapTe;

2.2.4. MNpwn coBepLueHUN onepaLmin Co CTOPOHHErO KOMMbloTEPa YOeanTbCs, YTO NepcoHarnbHble AaHHble U Apyras nHdopmaumns
06 onepauusix He coxpaHunacb (BHOBb 3arpy3nTtb B 6pay3epe web- cTpaHuuy, Ha KoTopon coBepLuanuck KnueHtom onepauuu);
2.2.5. He ucnonb3oBaTb calTbl, HE Bbi3blBaOLLNE AOBEPUSI.

2.2.6. WUcnonb3oBatb WHTepHeT-caliTbl TOMbKO M3BECTHbIX M MPOBEPEHHbIX OpraHv3auun TOProBnuM W ycnyr, npu pabote B
MHTepHeTe He cormawaTbCs Ha YCTaHOBKY Kakux-nmbo A4ONOnHUTENbHbBIX NPOrpaMM C HEM3BECTHbIX VIHTEpHEeT-CanTos.

2.2.7. MNpoBepATb NpaBUNbHOCTL aapecoB NHTepHET-calToB, KOTopble UCNONb3yeT KNMeHT AN coBepLUEHUS MOKYMOK.

2.2.8. YCTaHOBWTb Ha CBOWM TEXHUYECKME YCTPOWCTBA (MMaHLIEeT, KOMMbHOTEP, HOYyTOYK, cMapToH M T.N.) aHTUBMPYCHOE
nporpaMMHoOe obecrneyeHne n perynspHo Npou3BoauTb ero 06HOBNEHNE U OBGHOBMNEHWE APYrMX UCMONb3yEMbIX MPOrpamMmmHbIX
NPOOYKTOB.

3. NOPAAOK YBEAOMITEHUA KITMEHTA O COBEPLUEHHBIX ONMEPALUAX C UCNOJIb3OBAHUEM KAPTbI

3.1. baHK B Liensix CHWKeHUsi pucka HenmpaBoOMEpHOro ncnonb3oBaHna KapT obasyetca nHpopmmposatb KnveHTa o coBeplueHnn
Kaxgow onepaumu € ucnonb3oBaHneM KapTbl nytem HanpaeneHus KnveHTy COOTBETCTBYHOLIEro YBeAoMIieHus, cnocob
YBepnomnexusa Bolbnpaetca KnueHtom. KnneHTty B kadecTBe GecnnaTtHoro cnocoba YBegomneHus npegoctaesnsaetcs Yenyra «E-
mail-nHdopmmpoBaHue no onepauusiMm ¢ 6aHKOBCKMMM KapTamuy (Npu OTCYTCTBMM TEXHUYECKOM BO3MOXHOCTM BaHka paHHas
ycnyra 3ameHsietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra «CMC-nHdpopmupoBaHne no onepaumsMm ¢ 6aHKOBCKMMMU
kapTamu» npegocTtasnseTca KnueHTy cornacHo Tapudam baHka.

KnueHT gnsa HanpaBneHus YBeooMIeHU BpaBe noaknounTe Yenyry «E-mail-uHdopmupoBaHue no onepaumsm ¢ 6aHKOBCKMMU
kaptamu» nvnu Yenyry « CMC-uHdopmypoBaHue no onepauusm ¢ 6aHkoBckummn kaptammy. ObLue ycnosus npeaocTaBieHns
yKasaHHbIX ycnyr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nMepen KnueHToMm 3a onepauun, O CoBeplUEeHUM KOTOpbIX KnmeHT He Obin yBegommneH
n c KOTOpbIMM KrMeHT He cormaceH, B Ciyvyae HenonyyYyeHus Mnu HeCBOEBPEMEHHOrO MnomnyyYeHus YBeOOMMEHUIN, CBA3aHHbIX
C AeNCTBUSIMM OMNepaTopoB COTOBOWN CBSA3W, TPeTbUX Nuu, u/unu KnueHTa, B TOM yucne B criyyae ykasaHusa KnneHToMm HeBepHOro,
HETOYHOrO KaHarna CBA3W AN HanpaBneHns YBeAOMITEHWI, B ClyYae eCriv KaHar CBS3N He nogaepxusancsa/He nogaepxuBaeTcs
KnueHnTtom B paboyem coctosiHnu, obecneuvmsatowiem nonyyeHne KnneHtom Yeegomnenusi oT baHka, Takke no UHbIM NpUYMHaM,
He 3aBucALWwmMM oT baHka.

3.3. YBegomneHune cuynTaeTcs OTNpaBfeHHbIM C MOMEHTa BbiMOfIHEHUss BbaHKOM Bcex HeobBXoAMMBIX M AOCTaTOMHbIX OEWCTBUIA
(NpenyCcMOTPEeHHbIX COOTBETCTBYHOLLMMI cornalleHnsamm mexay baHkom u Obcnyxusatowwent opraHMsauuen) no HanpasreHuo
COOTBETCTBYIOLMX YBegomneHun 4Yepes OOCnyxuBallWylo OpraHusauuio B opraHmsauuu-naptHepbl  ObcnyxwviBatoLen
opraHunsauuu.

3.4. YBepgomneHve cuuMTaeTcd nonyveHHbiM KnueHToM B AaTy oOTnpaBneHnss YBeOOMIEHUs, YKa3aHHYl B 9NEKTPOHHOM
npoTokomne nepefayv YeBegomnenus (Ansg YBeOOMIEHUA B BUAE COOOLLEHWI, HanpaBnsiembiXx Ha AZpec SMeKTPOHHOW MouThl),
OTpaXXeHHY0 B 3NEKTPOHHOM oT4yeTe baHka (onsa Yeegomneruii B Buae CMC-coobLeHunin).

4. MPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.BaHk o6sa3yeTCH:

4.1.1. ObBecneuntb coxpaHeHue wuHgopmaumm o6 YBepomneHuax (kak oT badka KnuneHTy, Tak m ot Knnenta Banky) no
COBEPpLLEHHbIM OMnepaLuusM B CPOK, YCTAaHOBIEHHbIN 3aKOHOAATENBLCTBOM.

4.1.2. ObecneynTb BO3MOXHOCTb YBegomneHusi baHka KnneHTtom o Hecornacum ¢ onepawmeii, COBEPLUEHHOW C UCMONb30BaHUEM
KapTbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccvatpuBatb 3asfBneHuss o Hecornacum KnveHTa, B TOM 4ucrne Mpu  BO3HWKHOBEHWUM CMOPOB, CBSA3AHHbIX
c ucnonb3oBaHnem Knventom KapTtbl, npegoctaBuTb KnMeHTy BO3MOXHOCTb MonyvaTb MHOPMaUMio O pesyrnbraTax
paccMoTpeHus 3asiBNeHMn O Hecornacum, B TOM 4ucre B NUCbMEHHOW chopme no TpeboBaHuio KnveHta B cpok oo 30 aHen co
OHS Mony4YeHns Takux 3asiBNeHWy O Hecormacuu, a B criydae ucnonb3oBaHusa KapTbl ANA OCYLLECTBREHWUS TPaHCrPaHU4YHOro
nepesofa AeHEXHbIX CpeAcTB A0 60 AHel co AHA nony4vyeHus 3asBrneHnii 0 Hecornacuu.

4.1.4. To pesynbTaTaM pacCMOTPEHUS W MPOBEAEHUs paccrnefoBaHus, B crnyvae ecnu KnueHT wucnonb3osan KapTy
[obpocoBeECTHO, He Hapyllasi HacToswmx [MNpaBun ncnonb3oBaHust 6GaHKOBCKUX KapT, OCYLLECTBMSATbL BO3BPAT CyMM onepauui,
coBepLUeHHbIX 6e3 cornacusi KnueHta, B cpok Ao 90 aHen ¢ MoMeHTa nonydeHust 3asBreHust o Hecornacum oT Knuenta. MNpu
3TOM HECaHKLMOHUPOBAHHBIMU 1 NOAMEXalMN BO3BpaTy MOryT ObiTb, KAk CyMMbl OMNepaLmii, COBEPLUEHHbLIX A0 YBEAOMEHNUSs!
KnnenTtom BaHka, Tak 1 cymmbl onepawmin, CoOBEpLUEHHbIX nocrne YBegomnenns KnueHtom baHka.

4.2. BaHK umeeT NpaBo:

4.2.1. MpunoctaHoBnUTL Mcnonb3oBaHne KapTtbl KnmeHTa no cobCTBEHHOM uHMUMaTMBE Mpu HapyweHun KrnmeHTOM HacTosLmX
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MpaBun nnbo Ha ocHoBaHUW nonyyYeHHoro ot KnneHta YBegomneHus.

4.2.2. BaHk BnNpaBe COBEPLUNTbL 3BOHOK Ha MOOMITbHBLIA UKW CTaLMOHAPHLIA (QoMaluHWUA/paboyunii) Homep TeredoHa nocne
COBEepLLEHMS KpymnHOW onepaumy no Kapte Ans ycTHOrO NOATBEPXOEHMSA coBeplueHust onepauun KnueHtom. [Ons ycTHoro
noaTeepxaeHnst onepauun KnmeHT gomkeH HassaTtb ceoun Pamunuio Mma OtyectBo n HoMep KapThl.

4.3. KnneHT obs3yeTcs:

4.3.1. MNpepocTtaBntb BaHky, Kak kaHan CBSA3W, AN HanpaeneHust GecnnaTHbiXx YBeLoOMMEHMn o6 onepaumsx, COBEpLUEHHbIX
C ncnonb3oBaHveM KapTbl, AOpec aneKTpoHHOM noYTbl u/unu Homep TenedoHa COTOBOM CBA3N.

4.3.2. Yka3biBaTb TOMbKO BEPHbIE M TOYHbIE KaHarbl CBSI3W, U NOAAEPXKUBaTbL UX B paboyem COCTOsIHUN.

4.3.3. HezamepnurtensHo yBegomnsate baHk 06 n3ameHeHnM kaHana cBsi3an B MMCbMeHHON dopme B odmce baHka unu, no3BoHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmMelleHHbIM Ha Calite baHka.

4.4, KnueHT Bnpase:

4.4.1. TpepoctaBuTb OAHOBpeMeEHHO Homep TenedoHa COTOBOW CBSI3WM M ALpec 3MEeKTPOHHOW MOYThbl ANA HanpaBneHus
YBegoMneHun.

4.5. B cnyyae ecnu KnueHT ochopmnseT JononHuTtensHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oavH Homep TenedoHa
COTOBOW CBSI3V M/unun oanH Agpec aneKTPOHHOM NOoYThl ANA HanpasneHus YeegomneHun [epxaTtento gononHutenosHon KapThbl.
Ecnu KnueHnt npw nognucaHun 3asBneHusi-aHkeTbl/3asBneHns Ha npegoctaBneHve [ononHutensHoW 6GaHKoBCKOM KapThbl
k OCHOBHOW KapTe ykasblBaeT OpYron KaHan/-bl cBs3un, baHk HanpaBnseT YBeooMIeHus: Ha nocneaHme nsBecTHole baHky kaHanbl
CBA3M Mo onepauusim co Bcemn Kaptamu [epxartens, ecnu nHoe He NpegycMOTPEHO COOTBETCTBYHOLLMM 3asiBrieHMEM.

4.6. B cnyyae ecnn KnueHt odopmnset JononHutencHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnvueHT o6si3aH ykasaTb WHble
KaHanbl cBA3WM Ana YBegomneHun [epxartenen kapT no onepauusM c ncnonb3oBaHneM JononHutensHeix KapTt. YBegomneHus
no onepauusam c ucnonb3oBaHuem [ononHutensHon KapTbl B yka3aHHOM criydae OyayT HanpaBnsaTbCsi Tonbko [depxaTento
pononHutensHon Kaptbl. Ycnyru «CMC-nHdopmupoBaHue» un «E-mail-nHdpopmmnpoBaHme» nogknovaloTcs K kaHany/kaHanam
cBas3n Knnenta no OcHoBHon KapTe u k kaHany/kaHanam cBsasu [epxaTens no [JononHuTenbHOW kapTe oTAenbHO. Hactoswme
Mpasuna paBHo pacnpocTpaHsatoTca Ha Jepxatenen Kapr.

4.7. Mpwn ncnonb3oBaHun Cuctembl MOBUMBHBIX NNaTexen Bnageney MobunbHOro yCTponcTBa BrpaBe OnnavynBaTb MOKYMKU MO
TexHornornm NFC cnocobamu B 3aBUCMMOCTM OT TEXHUYECKOW BO3MOXHOCTM MobBunbHOro yctponcTaa.

5. NOPAOOK YBEOOMIEHUA KITIMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI /WU NCNOJNIb30OBAHUA KAPTbI BE3
COIMACUA KITMEHTA.

5.1. B cnyyae yTtpaTtbl KapTbl n/vunu ee ncnonb3oBaHua 6e3 cornacusa Knuenta, KnueHTt 06sa3yetcsa yBeaomutb 06 atom BaHk,
No3BOHMB Mo TenedgoHam, KoTopble ykasaHbl Ha Kapte nnbo obpatuteca B OtaeneHne baxka.

5.2. KnueHT 06na3yeTcs:

5.2.1. YBegomnaTb baHk HezameanutensHo nocne obHapyxeHus dakTta ytpatbl KapTel u (Mnu) ee ncnonb3oBaHus 6e3 cornacusi
KnueHTa, HO He no3gHee 18 YacoB OHS, criedytoLlero 3a AHeM nonydeHnst ot baHka YBeaoMneHns 0 COBEpPLLEHHON onepauuu,
¢ koTopon KnneHT He cornaceH, Nno3BoHMB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nnbo nytem obpalienus B OtaeneHune
BaHka. YBegomneHus npuHumalotca coTpyaHukamu KoHTakT-ueHtTpa baHka ¢ 9—00 go 18-00 yacoB kaxabl OeHb Cpoka,
YCTAHOBMEHHOMO HACTOSILLMM MYHKTOM, B COOTBETCTBUM C 4vacamu pabotbl KoHTakT-ueHTpa baHka. B npasgHuyHble aHu
YBegomneHus npuHumatotes ¢ 10-00 go 17—-00 yacos.

YBepomnAte baHk HesameanutensHO nocre obHapyxeHus dakta yTpaTel MobunbHoro yctporictea (cmapTdOH, nnaHLwer,
CMapT-4achbl), Ha KOTOPOM ycCTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBuauTbl KapTbl (unu) ero
ucnonb3oBaHusa 6e3 cornacusa KnveHTa, HO He no3gHee 18 YacoB AHSA, cneaylowlero 3a AHeM nonyyeHus ot baHka YBegomneHus
0 COBEpLUEHHON onepaumm, ¢ KoTopol KnneHT He cornaceH, no3soHUB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nnbo nytem
ob6paweHust B Otaenenve baHka. YBegomneHus npyHUMaloTcst cotTpyaHukamm KoHTtakT-ueHTpa badka ¢ 9-00 go 18-00 yacos
Kaxablh [eHb CpoKa, YCTAHOBIMEHHOTO HAaCTOSILLMM MYHKTOM, B COOTBETCTBMM C 4Yacamu paboTtbl KoHTakT-ueHTpa baHka.
B npasgHuyHble oHW YBegomnenus npuHumarotesa ¢ 10—-00 go 17-00 yacos.

5.2.2. HesamepgnutenbHo 3abnokupoBaTb KapTy nocne o6HapyxeHus dakta yTtpatbl KapTtbl/MoGunbHoro yctponcTsa
(cmapTdOH, NnaHwWeT, cmapT-yackl) u (MnM) ux ucnonb3oBaHuss 6e3 cornacusa KnueHTta, no3soHmB B baHk no TenedoHam,
ykasaHHbIM Ha KapTe nnu nytem obpawerunsa B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnmeHT MOXeT KpyrnoCyTO4HO.

5.2.3. Tpu nepBon BO3MOXHOCTM 0OpaTUTLCS C NUCbMEHHbIM 3asiBrieHnem o Hecornacum B BaHk/HanpaBuTb NUCbMEHHOE
3asBneHne 0 Hecornacum 3akasHbiM NMcbMoM, B TeyeHne 10 gHen nocne Yeegomnenus KnueHtom BaHka no 3BoHKy B KoHTakT-
LIEHTP O Hecornacum c COBEpLUEHHOW onepauuven, ons nposeneHus baHkom paccnepoBaHus. BaHk npoBoauT paccrnegoBaHue
Tonbko nocrne nonydveHus ot KnneHta nucbMeHHoro 3asiBneHust o Hecornacuv. Cymma  onepauun, npusHaHHOW
HEeCaHKLVNOHMPOBAHHOW, NOASIEXNUT BO3BPATY TOMbKO MO UTOoram npoBeaeHusa baHkoM paccrnegoBaHus.

5.2.4. Cobniogatb YcrnoBusa ucnonb3oBaHus OaHKOBCKMX kapT B Cucteme MOOWUIMbHBIX MNnatexen K KOTOpbIM KnveHT
NpUCOeaAMHAETCS NyTEM NPUCOEAUHEHMS K HacToswemy [orosopy.
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MpunoxeHue Ne 4

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaAUTHOro numuTa (Ana nposeaeHUA PU3NYECKUM
nuuom onepauumn
C UCNONb30BaHNEM MeXAYHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «OOLWMe ycnoOBUA YCTaHOBIIEHUSA KPeAUTHOrO IMMUTA C UCMOSIb3OBaHUEM
6aHKOBCKUX KapT»)*

Hactoswwme O6lwme ycrnoBus yCTAHOBEHUS KPEAUTHOrO NMMUTa C UCMOoNb3oBaHMeM GaHKOBCKMX kapT v Tapudsbl, MNporpamma
KpeauToBaHus, 3asiBneHve-aHkeTa/3assneHve, HouBmMayanbHble YCNOBUS KpeauToBaHusA/YBedomneHve ob nHavBuayanbHbIX
YCNOBUSX KpeauToBaHWUA npusHatoTca [JoroBopom 06 yCTaHOBNEHUW KPEAUTHOrO NUMUTA U ABMSIOTCA HEOTHEMIIEMOW YacTbio
[oroBopa, onpefensioT NOPSAOK W YCNOBUS MNPedoCTaBfeHUss KpeauToB U MX WUCMOMb30BaHWSA B pamMKax YCTaHOBMEHHOro
KpeautHoro numuTa.

[nsa ocywecteneHus pacyeTos no [loroBopy 06 ycTaHoBReHWN kpeauTHoro numnta bank npegocrasnset Knuenty Kapty. Kapta
ABMAETCH AeCTBMTENbHON A0 NOCMeaHero AHSA Mecsua roga, ykasaHHOro Ha ee nvueBon cTopoHe. OKOHYaHue cpoka AencTBus
KapTbl He npuBoauT K NpekpaileHunio aenctamsa [lorosopa 06 ycTaHOBNEHUN KpeaUTHOro numuTa. 1o oKoH4YaHWM cpoka AencTBus
KapTa BbinyckaeTcs Ha HOBbLIV CPOK MO YyCMOTpeHuto baHka Ha ocHoBaHun 3assneHus KnueHTta Ha nepesbinyck KapThbl.

1. floroBop 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTa CHMTAeTCs 3aknioyeHHbIM Mexay CTopoHamu:

1.1. c MomeHTa ycTaHoBneHuss baHkom KpegntHoro numwuta k Cyety KapTel KnneHta. O6 yctaHoBneHun KpeguTHoro numuta
BaHk yBegomnseT KnveHta nocpeacteom CMC-nHdbopmuposaHus/E-mail-mHbopMrpoBaHus n/unm NMCbMEHHOTO yBEAOMIIEHNS;
1.2. ¢ MomeHTa nonyyexHus baHkom noanucaHHblx KnneHtoMm MHanBMAayansHbIX YCIOBUI KpeaMTOBaHMUSA.

[orosop 06 ycTaHOBREHUW KPeAMTHOrO MMMMUTA 3aKI0YaeTCsa Ha CPOK, yKkasaHHbI B VIHOMBUAYaNbHbIX YCNOBUAX KPeANTOBaHUS.
KpeanTtHbn numnt k Cuety KapTtbl KnueHTa ycTaHaBnvBaeTcs B Lensx coBeplleHns KnneHTOM pacxXofHbiX onepauuin yepes
MHTepHeT-6aHK, Yepe3 TOpProBO-CepBUCHbIE MpeanpuaTus, nocpeactsom ycnyrm «CMC nopyyeHve», B TOM 4ucre B Lensax
onnatbl ycnyr nocpeactsom baHkomaTta. Kpome Toro, 3a cyet npegoctaensemoro KpeguTtHoro numuta 3aeMuuk umeeTt npaeo,
€Cnn uHoe He npegycmoTpeHo MHavBuAyanbHbIMW YCNOBUSMU KPEAMTOBAHUS, ONMaTUTb CTPaxoBble NPeMuu no AOoroBopam
CTpaxoBaHus.

B 3aBucumocTM oT ycrnosui [lporpaMMbl KpeguTOBaHUS KPeaWTHbIN NUMUT MOXeT OblTb MCMOoNb3oBaH AnsA MoralleHns
3agomkeHHocTn KnmeHTa no KpeauTty/ero yactm B CTOPOHHEM GaHke MyTeM nepeyvcneHns AeHexHbix cpedcts co Cueta
KnueHTa, K KOTOPOMY YyCTaHOBMEH KpeAWTHbIA NUMUT, Ha cyeT KnveHTa B CTOpOHHeM BaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KpeaAMTHOro NMmnTa:

— bBaHk yctanasnusaet KpeautHbIn nUMKUT (Janee nMmeHyembln Take «JIuMuT 3agormkeHHoOCT») k Cuety KapTtbl KnueHTa.
Pasvep KpegutHoro numuta onpegensietca bBaHkOM  Ha  OCHOBaHMM  CBeAEHUN,  yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3aaBrneHnn o0 npefocTaBneHun KpeaumTHoro npoaykrta/Tapudax, AeWCTBYIOWMM Ha MOMEHT MNOAMNMCaHus
MHavBuayanbHbIX YCNOBUA KpeauToBaHus/3anBneHusa-aHkeTbl/3asiBnenus. B cnyyae ecnu 3anpawmBaembiv pasmep KpegutHoro
numuTta 6bIn n3MeHeH, To nHpopmMaumsa o pasmepe onpefeneHHoro KpegutHoro numuTta gosoamTcst 4o KnueHTta nocpeactsom
cMc-nHdopMmnpoBaHns/E-mail-mHdopmmnpoBaHus N/unu NMCbMEHHOro YBe4OMITEHUS.

— bBaHK ycTtaHaBnuBaeT NpoAoOMKUTENbLHOCTL NMepuoaa BpeMeHM, B TedeHne KoToporo KnuveHTy MoryT npefocTaBnsTbes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO NPOASIEHNSA HAa KaXabli MOCNEeAyYLWMIA rof, ecnn nHoe
He ycTaHoBneHo Tapudamn

Cpok [loroBopa 06 ycTaHOBNeHWM KpeauTHOro numuta, pasmep KpeauTHoro numuta, uHdOpMaums O NPOOOIMKMTENbHOCTU
nepuoga BpeMeHn, B TeveHue koTtoporo KnmeHTy MoryT npepocTtaBnsateecs  KpeauTbl, ykasbiBaloTcs B TapudHOM
nnaxe/Tapudax/3assneHnn-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPeAUTOBaHUS.

2. MNpwn Hannumnm y baHka KpeAWTHbLIX pecypcoB He nosgHee 5 (NsSTu) pabounx AHen c Aatbl nonydyeHus Knuentom 3assneHus-
aHkeTbl/3asBneHus unu ¢ gaTbl nonyvyeHuss bankom nognucaHHbix Knuentom MHAMBMAYanbHbIX YCNOBUIA KpeauToBaHus, baHk
npepocTasnseT KnveHTy KpeauTel B Nnpefdenax cBobogHoro octaTtka JlumuTa 3agomkeHHOCTH (ganee no TekcTy — «KpeauTtbi»)
Ha crnepyroLmnx yCnoBusx:

obwmn pasmep eguHoOBpemMeHHoW 3agormkeHHocTn KnneHta no Bo3BpaTy KpeantoB He moxeT npesbiwate KpegutHoro numuta,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro Kpepguta/-oB yBenuuMBaeT CBOOOAHLIM OcTaTok KpeauTHOro nvMuTta Ha Cymmy
BO3BpaLleHHoro Kpegura (ero yactu);

NpoLeHTHLI 3a Nonb3oBaHne Kpeamtamy ynnaynsatTcs B pasmepe, yka3aHHOM B VIHAMBMAYanNbHbIX YCNOBUAX KDEAUTOBAHUS.
HayncneHne NPOLEHTOB 3a nosnb3oBaHue Kpeautammn npousBOaAUTCS, HauMHas CO OHS, cnegylowero 3a AHEM npeaocTaBneHus
KpeauTa, no geHb ero Bo3BpaTa BKIOYUTENBLHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYMCIATCA Ha OCTaTOK 3a[0SMKEHHOCTU MO
Bo3BpaTy KpeauTta Ha Ha4ano Kaxaoro onepaumMoHHOro AHS;

NPOAOMKUTENBHOCTL Neproaa BPEMEHW, B TeHeHne KoToporo KnmeHTy MoryT npeaoctaBnsatbes KpeanTbl, He MOXET npesbiwaTb
1 (ogHoro) roga, ecnu UHoe He ycTaHoBneHo Tapudamu/VIHouBMayanbHbIMKU YCNOBUSIMU KPEAUTOBAHUS. YKa3aHHbIA Nepuog
BPEMEHM MOXeET ObITb MPOANEeH B COOTBETCTBMU C ycnosusimu [loroBopa 06 ycTaHOBNEHUN KpeauTHOro NIUMATA;

Cpok BO3BpaTa BCex KpeauToB, MOMyyeHHbix KnneHToM B pamkax yCTaHOBMEHHOro JlumwTta 3ag0rmKEHHOCTW, He [OIhKeH
npeBbIlaTh Cpoka Aenctans [lorosopa 06 yCTaHOBNEHUN KPeAUTHOTO NIUMNTA;

Npu BHECEHWM [EeHEeXHbIX CPeAcTB B CYET noralleHus 3af0SMKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noraweHa B TedeHue cnegytollero paboyero gHs, npyu atom paboummm

4 Hacrosiwme O6Lime yCrnoBusi yCTaHOBIEHWS KPeAUTHOMO NMUMMUTA C UCMONb30BaHMEM GaHKOBCKUX KapT pacnpocTpaHsioTCs Ha OTHowweHus BaHka u KnueHTa no scem
npegocTtaensieMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHnTanbHbin», Kpeanta «MomeHTanbHbI kpeant» 1 Kpeguta «Kapta ¢ kpeauTHbIM NUMUTOM
«[Ans uneHos npodcoto3oB» 1 Kpeguta Kapta ¢ kpeanTHbIM nuMmutom «Makcumym.



AHAMM BaHka cumTaloTca AHN C NOHeAEeNbHUKA NO NATHULY, HE BKITIOYas BbIXOAHLIE U NPA3AHNYHbIE;
MPOLIEHTbI, HauMcnsemble 3a MOfb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymmow KpeawTa, OOMKHbI ynnayMBaTbCs €XefHEBHO
M CyMMa Ha3BaHHbIX MPOLIEHTOB, HAYMCMEHHas 3a COOTBETCTBYWOLMA AEHb, HO B 3TOT AeHb He YnraveHHas, cyuTaeTcs
NPOCPOYEHHOM;
KnneHT  06s3aH  BHOCUTb  MUHMMarbHbIA ~ €XeMeCsYHbIi  nnaTex,  npedycMOoTpeHHbli  Tapudamu/TapudHbim
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHagmemayanbHelMu  YCIIOBUSIMU KpEAMTOBaHUS NMbo AoBefeHHbI 0o KnveHta B
ycTaHoBneHHoM [JoroBopom nopsigke, pacCcunmTaHHbI Ha NepBOe Yncno Mecsaua. ExxemecayHbli MUHUManbHbIA nnatex KnueHt
0653aH BHECTU [0 KOHLA TeKylero mMecsaua, B KOTOPoM 6bin npousBefeH pacyeT (npu ycnoBum BHeceHUs Ha CYeT yka3aHHbIX
AEHeXHbIX CPeACcTB W Npu Hanmuuun y baHka BO3MOXHOCTM CnucaTb Ha3BaHHbIe AEHEeXHble CPeAcTBa B LEensAX noralleHns
3apgomkeHHocTn KnveHTta nepea baHnkom no Hactosiwemy [loroBopy cpoku Bo3BpaTa paHee nomy4veHHbix KnueHtom Kpegutos
NpoAneBalTCs Ha OAMH MECsL, HO He MOryT npeBbillaTb Cpoka AencTBua [JoroBopa O NpedoCcTaBieHnN KPeaMTHOro nNMmura).
[eHexHble cpeacTBa AOMKHbI NOCTYNUTL Ha CuyeT He Mo3gHee BpPeMEeHW OKOH4YaHus paboTel cooTBeTcTBylOLWero OTaeneHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBMNEHWUN KPEAUTHOIO NMMUTA.
BHeceHve Ha cyeT MUWHMManbHOIO E€XeMEeCHYHOro nnaTexa noaTBepxaaeT npasBo KnneHTa Ha AdanbHelwee nonb3oBaHue
KpeanTHbIM NIMMUTOM, KOTOpPbI BO30OHOBNSETCHA B pasMepe BHECEHHOIO0 MWHUMArbHOMO eXeMeCA4YHOro nnaTtexa 3a MUHYCOM
ynnayeHHbIX BaHky nnatexen, B TOM 4Yncne B norawieHne 3aaormkeHHOCTH, BO3HMKLLEN BCneacTBme TexHudeckoro oBepapadTa,
MPOLIEHTOB 3a nonb3oBaHve Kpeautamu, u MHbIX Mnatexen, NpegycMOTPeHHbIX [oroBopom 06 YCTaHOBMEHWW KpPeaMTHOro
nvmuTa (Npu Hanu4mmn y baHka BO3MOXHOCTM CrMCaTh AEHEXHble CPeAcTBa B LieNax noralleHns Ha3BaHHbIX nnatexen baxky). B
cnyvae, ecnn y KnmeHTa nmeeTcst NPOCPOYeHHas 3a40SMKEeHHOCTb U/WAKW 3a40MKEHHOCTb MO ynnate wrpadHbIX CaHKUUA nepeq
BaHkoM, npegycMoTpeHHbIX [JoroBopom 06 yCTaHOBMEHUN KpeAUTHOroO NMmMuTa, To npaso KnueHTa Ha ganbHeniee nofnb3oBaHne
KpeanTHbIM NUMUTOM, KOTOpbIA BO30GHOBMSETCS B pa3mepe, NpegyCMOTPEHHOM B HacTosweMm abs3aue, BOCCTaHaBNUBaeTCA
TONbKO Npu ycnosun onnaTbl KNveHTOM WMMEILWEencss Yy Hero npocpoYeHHOW 3af0IPKEHHOCTU M 3af0IPKEHHOCTM MO ynnarte
LWTPadHbIX CaHKumMn nepes baHkom.
MpaBo KnueHta Ha panbHenwee nonb3oBaHve JIMMUTOM 33a40MKEHHOCTM BO3HMKAeT npu cobnogeHun  ycrnosunm,
npegycMOTPEeHHbIX npedpiaywmm absauem, B cnyyae, ecnu pasmep KpeguTtHoro numuTta no [oroBopy o6 ycTtaHoBneHun
KpegutHoro numuTa cebiwe 0.00 pybnen.
BaHk BnpaBe 3a4ecTb BHeCeHWe OeHexHbIX cpeAcTB KnveHToM B nepuofde onnaTel MUHUMArbHOTO eXeMeCHYHOro nnatexa B
cyeT onnatbl KAMEHTOM MWHMManbHOTO €XeMeCAYHOro nnaTexa, B Cryvyae ecnu B nepvoge onnatel MUHUManbHOro
exemecsvHoro nnatexa KnueHT BHOCUN AeHeXHble CPeAcTBa, HO B pe3ynbTaTte TEXHUYECKMX U/UMN UHbIX 0COBEeHHOCTEW (B TOM
yncne ocobeHHocTen MnaTexHblX cucTeM) y baHka oTcyTcTBOBana BO3MOXHOCTb ChMcCaTb BHECEHHble KNMeHTOM AeHexHble
cpefcTea B Lensax noraweHns 3agormkeHHocTn KnuenTa.
Mo otpenbHbiM [Mpogyktam B Tapudax/3aseneHnn-aHkete/IHAMBMAYanbHbIX  YCMOBUAX KPeAMTOBaHUA MOXeT ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM ONnatbl MUHMMANbHOMO E€XEeMECHYHOro nnartexa Ha cpok Ao 3 (Tpex) Mmecsues
C coxpaHeHuneMm npasa KnueHTta Ha nonb3oBaHue KpegnTHbIM NMMUTOM. BO3MOXHOCTL OTCPOYKM NpedocTaBnseTcs KnueHTty npu
Hanuy“m OJHOro M3 cregylolmx OBCTOATEeNbCTB: ANUTENbHOE HaxoXOeHWe B KOMaHAMPOBKe, 3a rpaHuuen P®, B oTnycke;
B Criyyae BpPEMEHHON HeTpyaocrnocobHocTn KnueHTta, a Takke MO MHbIM MpuyYnHaM, KoTopble npensTcTBoBany KnveHTy
CBOEBPEMEHHO MPOM3BECTW ONMaTy MUHWMAIbHOTO (bIX) exemecsayHoro (bix) mnatexa (en). MNpu atom baHk npepocTaenseT
KnueHTy npaBo camOCTOATENBHO MpPUHMMAaTb peleHve 06 MCNoNb30BaHUM WM  OTCPOYKM MNPU  HanmUuumM  yKa3aHHbIX
o6cToaTenbCTB. B cnyyae ecnv B nocnegHvin AeHb TpeTbero Mecsua npeaoctaBneHns oTcpoYkn KnneHt He npom3soguT onnaty
CYMMbl MMHUMaTrbHBIX €XXeMECAYHBIX MraTexen, HAYNCNEHHbIX 3a NePUOA OTCPOYKM, TO Takas CyMMa CHMTaEeTCH NPOCPOYEHHOMN.
KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb npegocTaBneHa OTCpodka onnatbl MUHUMAnbHOro
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMMT BaHKoM yMeHbLuaeTCcs 1 CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTu no Kapte. Cpok npedocTaBrneHns ykasaHHOW OTCPOYKM OnpeaenseTcs pelleHnem ynonHOMOYEHHOro opraxa.
BaHK No peLueHWio yNorIHOMOYEHHOro opraHa BrnpaBse ycTaHoBUTb k CyeTy KapTbl KnueHTta PacxogHblii niMMuT npu ycrnosun, 4To
KnvueHT He nonbsosanca KpeauTHeiM nuMutom He MeHee 3 (Tpex) MecsueB noapsd. WHble ycnosus yctaHoBneHus k Cuety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLueHMem ynorHOMOYEHHOro opraHa bawka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3mvep KpeautHoro numuta, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnuneHta mocpeactBoM cmc-mHdopMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnueHT Bnpase B ntoboe BpeMsi BOCnonb3oBaTbcsi KpeanTHbIM
AMMUTOM Mpu ycroBun obpalleHus B KoHTakT-ueHTp BaHka vnu HanpasneHus B agpec baHka CMC nopy4yeHusi ¢ ykasaHvuem
Xenaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasvepa KpegutHoro numuTa.
BaHk BnpaBe He yBenuuuBaTe pasmep PacxogHoro numuTa OO Xenaemoro pasmepa PacxogHoro numuta, npu Hanmymm
HeraTMBHOW MHopmaumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro nuMmuTa [o xernaemoro pasmepa PacxogHoro nMMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX N.3.6 HacToAwmx O6Lwmx ycnosui yctaHoBneHns KpeauTHoro nummTa ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnu pasmep enaemoro PacxogHoro numuTta npeBsbiwaeTr pasmep KpeauTHoro numuta, onpegeneHHbii Ha MOMEHT
yctaHoBnenua baHkom PacxogHoro numuta, TO BaHk ycTtaHaeBnuBaeT PacxogHbii mumuT, paBHbii KpeauTHOMY nMMUTY,
onpeaeneHHoMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cyety KapTel KnveHTa.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHON K Bo3BpaTy cymmon KpeauTa B3umaeTtcs no
CTaBKke, yKka3aHHoW B Nn. 4.2 OBLMX yCNOBWI YyCTAHOBIEHUSI KPEAMTHOIO MMMKTA C UCMONb30BaHMEM GaHKOBCKMX KapT;
CesisaHHasa c¢ Kpeautamm 3agomkeHHOCTb KnveHTa mnorawaetcs rnocne mnoraweHuss Apyron 3agormkeHHocTu KnuneHta
B COOTBETCTBMM ¢ [loroBopom 006 yCTaQHOBMEHWM KpeguTHOro NvMMUTa, B MOCMeAoBaTeNibHOCTM, COOTBETCTBYHOLLEN
nocnepoBaTensLHOCTH, B koToporn Kpeautel 6binn npegocTtasneHsl KnueHTy, a Takke ¢ cobnogeHmem cneayowen o4epeaHoCcTu:
e MepBas ovepedb — NPOCPOYEHHbIE NPOLIEHTLI 3@ Nonb3oBaHve Kpegutamu;

BTOpas oyepedb — NPOCPOYEHHbIV OCHOBHOM Aonr no Kpeautaw;

TpeTbs odyepedb — wWTpadHas HeycTorKa 3a HapylleHune cpoka Bo3BpaTta nnartexen no [oroeopy o6 yctaHoBneHun

KPeauTHOro NUMnTa;

e yeTBepTasi odepefb — MPOLEHThI 3a nonb3oBaHue Kpegutamu;

naTas oyepedb — OCHOBHOM gonr no Kpegurtawm;

wectas oyepegb - WHble nNnatexw, NPefyCMOTPEHHble 3akoHopdaTenbcTBoMm Poccuickon ®depepaumm o

notpebutensckom kpeagute (3arime) unm [1oroBopom o6 yCTaHOBNEHNM KPEAUTHOTO NMMUTA.
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Ecnn 3agomkeHHocTb no [oroBopy 06 yCTaHOBMNEHMM KpeaWTHOro nummuta obpasosanacb no 28 deBpansa 2014 roga
(BKMOYMTENBHO) TO, CyMMa MPOCPOYEHHOTO OCHOBHOIO [JOfra paBHa CYMME MWHUMAarbHbIX EXEMECSYHbIX NnaTexen,
HeBHeCeHHbIX KnMeHTOM B yCTaHOBMEHHbIE CPOKM 1 pa3Mepe Ha AeHb noraweHns obpa3oBaBLLENCS 3a0IDKEHHOCTY.

Ecnn 3apgomkeHHOCTb no [JoroBopy 06 yCTaHOBMEHUM KpeauTHOro numuTta obpasoBanacb nocrne 28 cdeBpans 2014 roga, TO
CyMMa Onsi noralleHusi NPOCPOYEHHOW 3a40MKEHHOCTM Mo [JoroBopy 06 yCTaHOBMEHUM KPEOUTHOrO fNMMUTa pacCYUTbiBAETCS
cnepytowmm obpasom:

S= Min + Prost+LL

roe:

S — cyMmma nnartexa Ans noraweHus NpoCPOYEHHON 3aJ0IMKEHHOCTM U LWITPadHON HeycTonku no [oroBopy o6 ycTaHOBNEHUU
KpPeauTHOro NUMUTa;

Pros — nnata 3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOrO Aofira B TPOWHOM pa3mepe (ecrnv OTHOLUEHWS
KnueHTa n baHka no [JoroBopy 06 yCTaHOBMEHWUM KpeauTHOro nummTta Bo3Huknu go 01 uonsa 2014 roga) unv ysenuyeHHow Ha 20
(ABaguaTb) NpoueHToB rofoBbIX (ecnu oTHoweHus KnuveHta n Badka no [Jorosopy o6 yCTaHOBMEHUW KpeauTHOro nuMmuta
Bo3Huknu nocne 01 wona 2014 roga) Ha paTy noraweHus KnueHToM NpoOCpOYEeHHOW 3adOfKEHHOCTW, a B Cryyae, ecnu
ucnonHeHne obsasaTenbcTB obecneuynsaetcs [1oroBopoM 3anora HEABWXMMOrO WUMYLLECTBa, TO YBENMWYEHHOW Ha pasmep
kntoueBon ctaBknm baHka Poccuun, gencreylolwen Ha geHb 3aknioveHus [loroBopa (gaHHoe ycrioBune 06 yBenuueHun Ha pasmep
KMYEeBOW CTaBKW, pacrnpocTpaHseT cBoe AelcTBue Ha oTHoweHus KnueHta u badnka no WHavBuayanbHbIM  yCIOBUSIM
KpegutoBaHus/Ooroopy 06 ycTaHOBNEHUM KPEOUTHOrO NMMUTA, BO3HUKLLKE C 24 nioHs 2018 roga).

Ll — wrpadHasa HeycToMKa 3a HapyLleHue cpoka Bo3Bparta nnatexen no Kpeguty

Min — MWHMManbHBIN eXXeMeCAYHbIN NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy KpeauTa gencteyeT JlbrotHein nepuog — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudpamu/lporpammon kpeautoBaHus/UHanBuAyanbHbIMW  YCNOBUSMUW  KpeaUTOBaHMWS),
KOTOpbIA HauMHaeTca CcOo AHA npepoctaBneHuss KpeouTta u 3akaHumMBaeTcs B AeHb noraweHus KpeauTta B nonHoM ob6beme
B TedyeHue JIbrotHoro nepuoaa, nMbo B AeHb OKOHYaHWUSA JlbrotHoro nepuoga. AnutenbHocTb JIbroTHOro nepuoa onpeaensieTcd
C NepBOro Yncna KaneHgapHoro Mecsua m no 25 Yncno BKNIOYUTENBHO CReayroLwero kaneHaapHoro mecsaua. JIbrotHelin nepuos
OelicTByeT MNpu Kaxgom crnydae npepocTtaBnenvs Kpeguta, npu ycrnoBum, 4TO Ha MOMEHT Hadvana JlbroTHoro nepuoga
3a0MMKEHHOCTb MO OCHOBHOMY [ONry OTCYTCTBOBana (T.e. Mocrne MOSfIHOro noralleHust 3aforbkeHHocTu no [loroBopy 06
YCTaHOBINEHUN KPEAUTHOIO NMMUTA UMW OTCYTCTBUM TAKOBOW C Aatbl nony4veHus KnneHtom 3asBneHns-aHkeTbl/3asiBNeHNs unm c
natbl nonydeHns baHkom nognucanHbix KnneHtoMm NHaMBMAyanbHbIX yCnoBuii KpeantoBaHus). [py noralweHnmn 3agomKeHHOCTU
no Kpegouty B nonmHom o6beme B TeyeHwe JIbrOTHOrO nepuoda, MpoueHTbl 3a nonb3oBaHve Kpegutom KnueHtom He
ynnaymsatotcs. [pn HenoraweHun 3aJ0fmMKEHHOCTM NO OCHOBHOMY AONTy B NofiHOM obbeme B TeyeHue JIbroTHoro nepwopa,
NpoLUeHTbl 3a Mnomnb3oBaHWe KpeauToMm HauMcnalTCs, HadvHas CO AHSA, cnegylowero 3a gHem npepoctaenenus Kpegwta,
W yNnaymMBaloTCsd B MOPSAKE U B CPOKW,  yCTaHOBrEHHble  Hactoawwmm  [loroBopom 1 Tapudamw/3assneHvem-
aHkeTon/3asiBneHnem/MiHanBmayaneHeIMU  YCIOBUAMW  KPEAMTOBaHMS, B pa3Mepe MpOLEHTOB 3a nonb3oBaHve KpeguTtamuy,
OeNCTBYIOLEM Ha [aTy ero Bo3BpaTa B COOTBETCTBUM C Tapudamun/3assneHnem-aHkeTon/3aasneHnem/HaverayansHbiMm
YCINOBUSIMU KPEAUTOBAHMS.

3. baHk BnpaBe:

3.1. HayaTb obGecneyeHne pacyetoB no OnepauusM 3a CHET OEHEeXHbIX CPeACTB, npefocTaBnsemMbix KnveHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATu) paboumx gHer ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHtom VHOuBMAYyanbHbIX YCNOBUNA
KpeavMToBaHus.

3.2. u3meHsTb JIMMUT 3ad0rmKeHHOCTU W/MNn NPOOOIMKUTENBbHOCTE NEpUoAa BPEMEHU, B TedeHue KoToporo KnuneHTy moryT
npepoctaBnaTeca KpeouTel, u/vnu cpok gencteusa [doroBopa 06 YCTaHOBMEHUW KPEAMTHOrO NMMMTa, W/WNM CpPoOKM BO3BpaTta
KpeauToB n/vnu pasamep npouUeHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWE NPOCPOYEHHBIMU K BO3BpaTy
cyMmm KpeauToB) n/vnu cpoku ux ynnatbl W/unvM odepedHOCTb noralleHuns 3agormkeHHocTn Knuenta (npu atom KnveHT nocne
NnonyyYyeHUss COOTBETCTBYIOLLENO yBeOMIIEHUs u/unu coobuieHns, obpatuBlMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHow ctommocT KpeamTtoB no [doroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWTA, @ Takke U3MEHEHHble YCrOoBWS
[oroeopa 06 yctaHoBNeHUn KpeanTHoro numuta. C nameHeHHbIMn ycnosusammu [loroBopa 06 yCTaHOBNEHUN KPEAUTHOrO NumuTa
KnueHT Takke MoXeT 03HaKOMMTbCA NOCPEeACcTBOM MHTepHeT-6aHK (Mpy Hannynm TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npofosmKUTENbHOCTU Nepuoaa BpeMeHU, B TedeHue kotoporo KnueHty moryT
npepoctaensaTeca Kpeawtsl, n/vnu cpokoB Bo3Bpata KpeoutoB w/wnv CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb30BaHWe
Kpeantammn (B T.4. 32 MNOnb3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHus banka Poccun) wnv no gpyrum npuymHam,
YNOMSIHYTbIE U3MEHEHNSI CHMTAKOTCS BCTYNUBLUMMW B CUIY CO OHsI HanpaeneHust baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKasHbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeactsom CMC nHgpopmupoBaHus/E-mail - tHbopMupoBaHus,

e yMeHblUeHWe CpOKOB Bo3BpaTa KpegoutoB w/uvnm CpOKOB ynnaTel MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a apyrme usMeHeHus — Ha Kpegwutbl, npegoctaBneHHble KnueHTy kak nocne BCTYMMAEHUs B cuny
COOTBETCTBYIOLLENO N3MEHEHWUS, TakK U O 3TONO0 MOMEHTA;

e yBenuyeHne KpegunTHOro numwuTta, €cnu MHOe He npegycMoTpeHo [lporpammon kpeguTtoBaHus nunbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npousBoanTcst npu cobnogeHnn cnegyrowmx ycrnosuii: 1) ysenuuenne KpeamtHoro
nuMuTa npom3eBoanTcs He Gonee Yem Jo pasmepa KpeanTHOro nuMmumTa nepBoHavanbHoO ykasaHHOro B IHAMBMAyanbHbIX
ycnosusx unu go pasmvepa OpoOpeHHOro KpeguTHoro numuta (Mpu ero ykasanuu B MHAMBMAYyanbHbIX YCNOBUSIX
KpeoutoBaHus); 2) Hagnexawiee wucnonHeHne KnueHTom cBoux obs3atensctB no [doroBopy 06 ycTaHOBMEHWM
KpeauTHoro numuTa; 3) OTCYTCTBME HEeraTtuBHOW KpeauTHom mctopum KnueHta 4) npuemnembii ypoBeHb AOMroBOM
Harpyskm Ha KnueHTe M [OnNycTUMOM B paMKax KpeauTHOM NonuTukum BaHka oueHKe YpPOBHSI KPeauTHOro pucka.
CobnogeHne ykasaHHbIX YCNOBUWA He BneyYeT HeobXxoaMMOCTb NOANUCAHUSA AOMONHUTENbBHBIX cornmawieHn Kk Jorosopy
06 ycTaHOBneHun KpeanTHoro numuta. lNpu atom BaHk He npyHUMaeT Ha cebst yCnoBHbIX 06A3aTeNbLCTB Ha YBENMYeHne
KPEeAWTHOro NMMMNTA M BpaBe He yBeNnuuMBaTb KPEAUTHBIN TIMMUT, B TOM YMCne OTKasaTb 3aeMLUUKY B €ro YBENTMYEHUN.
Mpu nameHeHun kpeguTHoro numuta baHk yBegomnsieT KnneHta o COOTBETCTBYHOLLMX UBMEHEHUSX NYTEM HanpaBneHus
nocrnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBEOOMIEHUsI (3aKasHbiM MUCbMOM C YBEOMSIEHNEM O Er0 BpYyYEHUU
KnuneHnTty) nnm coobueHuns nocpeactsom CMC nHgpopmupoaHus/E-mail — nHpopmmnpoBaHus;
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e  yBenM4YeHune NpoJoKMTENbHOCTU Nepuoaa BpeMEHU, B TedeHUe KoToporo KnueHTy moryT npepoctaBnstbest KpeauThl,
u/vnnu cpoka gericteus [loroBopa 06 yCTaHOBMEHUU KPEAUTHOIO NUMMUTA U/UNN NPoaSeHUs] CPOKOB Bo3BpaTa Kpeantos
Ha TOT € CPOK, ECINN MHOE He NpeaycMOTpeHo MNporpaMmon kpeauToBaHus NMbo pelleHneM YnonHOMOYEHHOTO opraHa
BaHka, npou3BoaMTCS MpU YCNOBMM Haganexaiwiero ucnonHeHusi KnueHtoMm cBoux obsizatenscts no [oroeopy 06
YCT@HOBIMEHUN KPEOUTHOTO NUMWUTA W/MNM U3MEHEHUs CPOKOB YMnaTbl MPOLEHTOB 3a mMonb3oBaHve Kpeautamu
B CTOPOHY YyBenu4yeHus Mo peleHnto baHka, ouyem bBaHk coobwaet KnueHTy nytem HanpaBneHus nocnegHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBELOMIIEHMS (3aKa3HbIM MUCbMOM C yBEOMIEHNEM O ero BpyyYeHun KnuneHty) unm
coobuweHusa nocpeactsom CMC nHdopmmnpoBarms/E-mail — nHpopMmpoBaHus;

e  yMeHblLeHVe pa3mepa NpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpaljeHue HavucrieHusi MpoLEHTOB 3a nonb3oBaHue Kpeautamu (ynomsiHyTble
W3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUA BaHKOM COOTBETCTBYHOLLIErO pelueHus, npu aToM baHk
yBegomnsier KnvmeHTa O TakoM pelieHWM MyTeM HarpaBreHus MNocrnefHeMYy COOTBETCTBYHOLLETO MMCbMEHHOIO
yBegomMnenunsi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHdOpMMpoBaHUSA, MNK MNyTeM pasmelleHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3meHATb pasMep MNpoLEeHTOB 3a nonb3oBaHve Kpeantamu B npegenax nponopuUMOHAnNbHOMO WU3MEHEHUS CTOMMOCTM
KpeaWTHbIX pecypcoB (B T.4. YBENUMYEHUE KIHOYEBOW CTaBKM W/MNU CTaBkM pedUHAHCUPOBAHUA W/MNN yBenuueHue cpegHemn
MaKcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsax), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocrnegHemy
CMC-coobweHus/e-mail- coobLieHns/NMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nonyyYeHust COOTBETCTBYIOLLEro
yBeaoMIeHunst n/unun coobuieHus, obpatmBincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [doroBopy 06 yCcTaHOBMNEHUW KPEOAWTHOrO NMMMUTA, @ Takke W3MeHeHHble ycroBus [JoroBopa 06 yCTaHOBMNEHWW KpeaWUTHOro
numuta. C nameHeHHblMu ycnosusimu [oroBopa 06 ycTaHOBMEHUU KpeauTHOro numuta KnueHT Takke MOXEeT O3HaKOMUTbCS
nocpeAcTBoMm WMHTepHeT-6aHK (MpY HanMMuYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE M3MEHEHUS CHMTAOTCA BCTYNUBLUMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. NI3MeHATb pasMep MUHMMAIBLHOIO eXeMEeCAYHOro nnarexa, HpopmMauusa o KOTopoM AoBoanTcs Ao KnneHTa nocpeactsom
cMc-uHdopMmpoBaHusi/E-mail-nHcpopmnpoBaHne  w/unu nUcbMeHHoOro yeegomneHus. [lpu  aTom, yBenuymMBaTtb pasmep
MUHMMAaIbHOrO eXeMecsiyHOoro nnaTtexa baHk BnpaBe TOnbko B criyyae, ecnv paHee pasmep MUHMMAaNbHOMO EXEeMEeCSYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHoro B IHAMBuayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. npn ytpate KnueHtoMm crtatyca «3apnnaTtHbli KnveHT»/«[leHcrnoHep, obcnyxuBatowuiics B baHke» B cOOTBETCTBUM C
ycrnoBusiMm Hactosiwero [JoroBopa yBenuuuTb pasMep NpPOLEHTOB 3a nonb3oBaHue Kpegutamu cornmacHo MHamBuayanbHbIM
YCITOBUSIM.

O Takmx wu3meHeHuax bBbaHk coobwaetr KnueHty nytem Hanpaenewus nocnegHemy CMC-coobuweHusi/e-mail-
cooOLeHna/NMMCbMEHHOro  yBegoMneHusa (npu 3toM KnueHT nocne nonyyYyeHWsi COOTBETCTBYHOLLEro yBEAOMIEHUS u/unm
coobueHns, obpaTmBlunck B KoHTakT-UeHTp, oduc/cdoununan baHka MoxeT y3HaTb 3HayeHue nornHow ctommoctu KpegutoB no
HoroBopy 00 yCTaHOBMEHWM KpeOWTHOro NMMUTA, a Takke W3MeHeHHble ycrnoBusi [JoroBopa 06 ycTaHOBNEHUW KPEOUTHOrO
numuTa. C M3MeHeHHbIMK ycrnoBuamn [loroBopa o6 ycTaHOBMNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O03HaKOMUTbCS
nocpeacTBoMm MHTepHeT-6aHK (Mpy HanMMuMmM TEXHUYECKOW BO3MOXHOCTHM)). YNOMSAHYTbIE U3MEHEHUS] CYMTAIOTCA BCTYNUBLLMMU B
cuny co AHa HanpasneHus baHkom KnneHTy cooTBeTcTBYylOWEro yBegoMmneHns. B cnydvae, ecnu B nepunop gevictemsa [lorosopa
06 ycTaHOBneHun KpeauTHoro nuvmuTa, KnveHT BHOBb npuobpeTtaeT crtatyc «3apnnaTHbii KnNMeHT» unn  «lleHcuoHep,
obecnyxuBatowwmiica B baHke» pa3mep npoLeHTOB 3a nNonb3oBaHve Kpeantamy B Takom criydae M3MEHEHMUIO HE NOOTIEXUT.
[aHHbIN NYHKT pacnpocTpaHseT CBOe AelcTBue Ha oTHoweHus KnneHTa u banka no [doroBopy o6 ycTaHOBNEHUWM KpeauTHOro
numuTa, BosHukwme ¢ 01 ceHTs6psa 2015 roga.

3.4. npoaAnaTb NPOAOIKUTENBLHOCTE NEpUoaa BpeEMEHM, B Te4eHne KoToporo KnmeHTy MoryT npegocTtaBnstecs KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga.

Mpu ykazaHHOM NpOAEHWMN YCMOBUS, Ha KOTOPbIX NpeaocTaBnanunce Kpeantbl, He M3MEHSAOTCSH, B CBA3W C YEM, YBEJOMIIEHNE O
NpoAfiEHUN NPOAOIKUTENBHOCTM NEPUoLa BPEMEHU, B TeveHue koToporo KnueHty moryT npegoctaBnatbest Kpeoutel, KnveHTy
He Hanpaensetcsa [NpoaomKNTENbLHOCTL Nepuoda BpeMeHW, B TedeHne kotoporo KnmeHTy moryT npepoctaBnatbea Kpeautsl,
cuuTaeTCcs NPOAJIEHHON CO AHS, CNeayLwero 3a AHeM, sIBNSAWUMCS NOCNeAHUM OHEM Nepuoaa BPEMEHU, B TEYEHMEe KOTOPOro
KnnenTty moryt npegoctaenateca Kpeauthbi.

Mpu Hanu4un HeraTuBHOW MHOPMaUmM o KnneHte unm B cnyyvae, eCrm COOTBETCTBYHOLLEE PELLEHME MPUHATO YNONHOMOYEHHBIM
opraHom bBaHka w/unu B crniydasx, ycTaHOBMNEHHbIX NyHkTomM 3.6 O6wwux ycnoeui yctaHoBneHus KpeautHoro numuTta C
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWEe MPOAOIMKUTENBHOCTM Nepuofa BPEMEHW, B TedeHne koToporo Knuenty moryTt
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBWAX NpOrpammbl KpeauTOBaHWS, AEUCTBYHOLLEN Ha MOMEHT Takoro
npoaneHus.

B cnyvasix, ykasaHHbIX B a63.3 HacTodwero nyHkTa, baHk HanpaBnseT cooTBeTCTBYOWEEe yBeaomneHme KnueHTy, nocpeacTsom
CMC coob6uweHus/e-mail-coobLyeHnsi//nuceMeHHOro yBegomnenusi, He nosgHee 30 (TpuauaTun) kaneHaapHbIX OHEW 00 MOMEHTa
OKOHYaHMSA Nepuoaa BpeMeHW, B TedeHne KoToporo KnmeHty moryT npegoctaenatbcs Kpeantol.

Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutecs B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWs nepuoga BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnsatbest KpeanTol, Ans noanucaHus 3asiBNeHns Ha
M3MEHEHWE YCINOBUIA KPEOUTOBaHUSI W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [locne nognvcaHuws OaHHOro 3asiBreHus
KnueHTy npopnsietcsa nepuopn BpemMeHW, B TeyeHue koToporo KnmeHTy moryT npepoctaBnsitbess Kpeoutbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnun KnneHT He obpaTunca B baHk 40 AHA OKOHYaHUSA Nepuoa BpeEMEHU, B TeHeHNe KoToporo KnueHTty mMoryT npeaocTaBnsaTbes
Kpeoutbl, anst nognucanua 3asiBNeHMs Ha U3MEHEHWE YCMOBWUIA KpeauTOBaHWUS M KOMMIIEKCHOe OaHKoBCKoe obcnyxumBaHue, TO
nepvon BpeMeHHU, B TeueHne kotoporo KnueHty moryT npegoctaBnstbcst Kpeautel, BaHkom He npoansaeTcs.

B cnyyae, ecnv y KnueHTa OKOHUMICSi CPOK MPOAOIMKMTENBHOCTU NMepuoaa BPEMEHU, B TeyeHue KOoToporo KnmeHty moryT
npepoctaBnaTecs Kpeantbl u He 6bin nNpoaneH baHKkoM Ha ycnoBusix, MPeayCMOTPEHHbIX HACTOSILLMM MYHKTOM, MO PEeLUEHMIO
YnonHomMoyeHHoro opraHa baHKk BrnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnstecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. BaHk coobwaet KnueHTy o npogneHuu
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B TeYeHNe KoToporo KnmeHTy moryT npegoctaBnstecs Kpeoutsl, nyTem HanpasneHus
nocnegHemy CMC-coobweHus/e-mail- coobweHus/nncbMeHHOro yeBegomneHnms (npu atom  KnmneHT nocne nony4veHus
COOTBETCTBYHOLLEro yBeAOMIEHNss n/munn cooblieHunsa, obpatuBinct B KOHTaKT-LUEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MONHON
ctoumoctn KpeamtoB no [JoroBopy 00 YCTaAHOBMEHWW KPEAWMTHOrO NUMUTA, a Takke W3MeHeHHble ycroBusi [doroBopa o6
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YCTaHOBMNEHUN KPEAUTHOTO NIMMTA, TakKe C U3MEHEeHHbIMK yCroBusMu [loroBopa 06 ycTaHOBMEHUN KpeanTHOro numuTta Knuent
MOXET 03HaKOMWUTLCA NOCPEACTBOM MHTepHeT-6aHK (Mpy HaNMyYMn TEXHUYECKON BO3MOXHOCTM)). [pogomkmTenbHOCTL nepuoaa
BPEMeHW, B TeveHne koToporo KnueHTy moryT npegoctaenaTbes KpeauTbl, cUMTaAeTCs YCTAHOBMEHHON CO AHSA HanpasreHus
BaHkoM KnneHTy cooTBeTCTBYIOLLErO YBEAOMINEHNS U/ COOBLLEHUS.

3.5. nsmeHsATb ycTaHoBneHHble Bankom Tapudbl B nopsigke, npeaycMoTpeHHoMm [JoroBopowm;

3.6. oTka3aTbCs OT NnpegocTaBneHns KpeamToB NOMHOCTBIO MM YaCTUYHO W/WNK B NUCbMEHHON hopme noTpeboBaTb 4OCPOYHOIO
noralleHns cBs3aHHOM ¢ npegocTtasneHvem KpeauTtoB 3agomkeHHocT KnuenTta, n/vnn pactopriyTe [JoroBop 06 yctaHoBneHuu
KpeauTHOro NuMmuTa B Nopsake, yCTaHOBNEHHOM 3akoHodaTensctsom P®, B cnyyasx:

a) Hanuumsa obCToATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, YTO npedocTtaeneHHble KnueHTy KpeguTel He 6yayT
BO3BpAaLLeHbl B CPOK, K AaHHbIM 06CTOATENLCTBaM, B TOM YMCIe OTHOCATCS:

- MHdOpPMaUUs Unu JOKYMEeHTbI, noAasnexalume npeacrasneHnio KnueHtom bBaHKy B COOTBETCTBMM MU B CBSA3N € [loroBopom 06
YCTaHOBNEHUWN KPeaWTHOro numuTa, npeactasneHbl KnMeHTOM HecBOEBPEeMEHHO, B HemonmHoM obbeme, wnm ecnu Takas
UHOpMaLUns 1 AOKYMEHTbI UM UX YaCTb OKasanucb HEAOCTOBEPHbLIMU;

- B pMHAHCOBOM COCTOSHUM KnveHTa npousolnn M3MEHeHUs, KoTopble no oueHke baHka mMoryT noBnusTb Ha CNOCOBHOCTb
BbINONMHUTL 065A3aTenLCTBa no [loroBopy 06 yCTaHOBREHWUU KpeaWTHOro nuMmuTa (B T.4. ecnv B nepuopd Aencteua [orosopa 06
YCTaHOBNEHUN KPEOAUTHOro NUMUTA: Nony4veH/-Hel KnMeHToM HOBble KpeauTbl/3ariMbl B ApYrux 6aHkax/opraHu3aumsx, npomsoLno
yBeNnuMYeHne KonmyecTBa WXAMBEHLEB B CeMelnHoM cocTaBe KnuveHTta, cyuwlectBoBana/-eT 3ad0IMPKEHHOCTb nepes
rOCYAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO3OYXXOEHHOe WCMOofHUTENbHOE MpPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbctsam TpeTbuX Nuu, y KnneHTa yMeHbLUMNCHA AO0XOA, 3asBfEHHbIN npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeaAUTHOro NMmuTa);

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/mnn nameHeHne CTOMMOCTU KPeAUTHBIX PECYpPCOB (B T.4. YBENWYEHUE KITHOYEBON CTaBKW U/UNW CTaBKu
pecrHaHCUpoBaHMa u/unn yBenmyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsx) u/unu nameHeHune
BarloTHOrO M HanoroBoOro 3akoHodaTenbCTBa B nepwop aencrteus [JoroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne notpedbuTenbCckor KOP3nHbI M/WNW yBENUYEHNE BENUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Tak n B
pernoHe, B KOTOPOM NpoxwuBaeT KnuneHrT;

- BO3by)aeHune yronoBHOro Aena uunm HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

- Bo3byxadeHve dena o npu3HaHuu KnueHTa HegeecnocobHbIM NMBO OrpaHMYeHHO [eecrnoCObHbIM, MO0 BbIHECEHUE CYAOM
onpegeneHns o NPUHATAM 3aABMeHUs O NpU3HaHUM KnneHta n/vnu nopyyuTens/-ei nnu 3anorogatens/-en 6aHKpoToMm;

- HeucnonHeHve/HeHaanexawee wucnonHeHne KnueHtom nboro uHoro obGssatensctBa no [orosopy 06 ycTaHOBNEHWUU
KpeauTHoro numuTa n/vnu florosopa;

- npegbsasneHne TpebosBaHun KnueHta o gocpoyHoM BosBpaTe GaHkosckoro Bknapa (ero wactu), ecnu y KnueHTta mmeetcs
HenoraweHHasa 3adoMmKeHHOCTb nepen baHkom (MpumeHsieTcs, B cnydae ecnu kpeguTtoBaHme KrnmeHTa OCyLecTBAANochb C
yCMOBMEM Hanuuns 4OroBopa cpo4Horo 6aHKOBCKOro Bknaga, 3akmoveHHoro mexay KnneHtom n baxkom);

- MPOU3OLUMIO CHWXEHWE CYMMbl BKMaga MeHee YCTaHOBMeHHoro JlMMmuTa 3a[ofmMKeHHOCTW, YBenMYeHHOro B [fBa pasa
(npumeHsieTcs, B crydae ecnu KpeguToBaHne KnneHTa ocyLlecTBAANOCh C YCIOBUEM HanM4ms AOroBopa CPOYHOro 6aHKOBCKOro
BKNaja, 3akntoveHHoro mexay KnveHtom n baHkom).

- pacTopeHue TpyaoBbIX OTHOLEHWI KnneHTa ¢ opraHnsaumen- y4acTHMKOM 3apnnaTHOro NpoekTa;

-npekpaleHme obecnyxusaHua baHKkoM opraHusaumu B pamkax 3apnnatHoro npoekTa, BHE 3aBUCUMOCTU OT MPUYUH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnmeHTa B TeyeHue nocnedHux 4 (YeTolpex) mecsaues nogpsag (6es yyeta mecsua, B KOTOPOM NMPOBOANTCS
aHanus) AeHexXHblX CpeAcTB B BuAe 3apaboTHON nnaThbl MNW NEHCKUM (NPY YCNOBUM Hannyvs paHee Takux NOCTynneHun); - ytpata
KnueHTom ctatyca «3apnnaTtHblii KnueHT»/«[eHcuoHep, obcnyxmBatowmiica B baHkey;

- 3agepxka ncrnonHenns KnneHtom nmiobbix ero AeHexHblx 06a3aTtenscTs neped baHkoM, BO3HMKLIMX NO NobbIM APYrUM caenkam
UM OCHOBaHUAM;

0) 3agepxku ncrnonHeHns KnueHtom niobbix ero AeHexHbix obs3atenscTB neped baHkom, npegycMoTpeHHbIX JoroBopom o6
YCTaHOBNEHUN KPEAMNTHOIO NMMUTA,

B) B MHbIX Cryyasx, NpPedyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickon depgepaummn, B TOM Yucne B criydasx
HeBbIinonHeHns KnueHTtom o6s3atensCTB B npegocTaBneHMn baHKy Heobxooumbix U OOCTOBEPHbIX CBEAEHWN, AOKYMEHTOB B
cootBeTCcTBMM C TpebosaHusMn baHka n 3akoHopaTenbcTBa Poccuickon ®epepaumn, BKYas OOKYMEHTbl U CBEAEHUSA O
ctatyce KnveHTa Hanmorosoro pesnpgeHTa WMHOCTPaHHOrO rOCyAapcTBa, [AOBEPUTENbHOrO COBCTBEHHMKA (ynpaBristowwero)
WHOCTPaHHOW CTPYKTYpbl 6e3 06pa3oBaHWs OPMANYECKOro nuua, npoTekTopa.

[oroBop 06 yCTaHOBMEHWM KPEAMTHOrO MMMUTa CYMTAETCs PacTOPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpasku baHkom
KnueHTy COOTBETCTBYIOLLIENO NMMCbMEHHOIO YBEAOMITEHMS (3aKa3HOr0 NUCbMa C yBedoMreHem o BpydeHun Knventy n/wnn CMC
coo0LeHuns).

Ecnu B omHaHcoBOM cocTosiHUM KnveHTa npov3oLwwny u3aMeHeHusi, KoTopble Mo oueHke baHka MOoryT noBnmATb Ha CNOCOBGHOCTL
BbINONMHUTL Obs3aTenbcTBa no [doroBopy 06 yCTaHOBMEHWM KPEAMTHOrO NMMUTA, TO B OTAENbHbIX CNy4Yasx MO pPeLueHuHo
YMONHOMOYEHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT npegocTasneHnsa KpeguTtoB MOMHOCTBIO MMM YacTUYHO A0
MOMeHTa npegocTaBneHnss B baHk [OokymeHTanbHOro noaTteepxgeHns poxoga KnveHwta, a Takke no TpebosaHuio
ynonHomo4eHHoro opraHa baHka 4o MOMeEHT npefocTaBneHns obecneyeHns no [Jorosopy 06 yctaHOBNEHUW KpeauTHOro nuMuTa
B BMAE NopyunTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnueHTa o cBoeM pelueHun OTkasaTbCs OT npegocTaBneHus KpeauToB MOMHOCTBIO MAM YaCTUYHO NyTeMm
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobLeHns/MMCbMEHHOro yBegoMIeHnss nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpu npepoctaBneHnn KnueHTOM [OKYMEHTanbHOrO noAaTBepxaeHns goxofdoB KnuveHTta, a Tawke no TpebosaHuo baHka
HeobxoammMoro obecneyeHnss no [oroBopy o6 ycCTaHOBMEHMM KpeaWTHOro NumuTa B BuAE MOPYyYUTEnbCTBa, 3anora v mp.
npepocTtasneHne KpeautoB BO30OHOBMSIETCA Ha YCNOBWSX NpOrpaMMbl KpeOWTOBaHWS, AEWCTBYIOLLEW Ha MOMEHT TaKoro
BO306HOBMNEHUS.

3.7. BaHk vmMeeT npaBo HanpasBwuTb yBegomneHue KnueHTy o gocpoyHom BocTpeboBaHum KpeauToB. YBegomnenve banka
0 gocpoyHoMm BosBpaTe KpeauToB, ynnate npoLEHTOB (MHbIX NnaTexewn, npedycMoTpeHHbIX [JoroBopom 06 ycTaHOBMEHMK
KpegoutHoro numuta) Bpyyaetca KnueHty nubo HanpaBnseTcst No noyTe 3akasHblM MUCbMOM Mnu Tenerpammon. KnveHT obs3aH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHuu bBaHka, nonHocTblo BepHyTb KpeawuTbl, ynnatuTb MNpPOUEHTbl 3a MOoNb30BaHue
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Kpeautamu (MHble nnaTtexu, npeaycMoTpeHHble [loroBopoM 06 yCTaHOBNEHUW KPEAMTHOro NuMuTa), a Takke cymmy LutpadgHon
HEeyCTOWKM;
3.8. npu HeBbINONHeHUN KnueHTom 0683aHHOCTEN, NPeayCMOTPEHHbIX M.3.7. OBLWNX YyCroBUiA YCTAaHOBMEHWS KPEAMTHOro NiuMuTa
C UCnosb3oBaHMeM 6aHKOBCKMX KapT, KpeanTbl CHATAOTCA NPOCPOYEHHbBIMU;
3.9. NpepoctaBnsaTte KnueHTy nHdopmaumio o cymme KpeamTHoro nummuta nocpeacTBoMm:
3.9.1. nepecbinku CMC-coobLeHuii no pacnopsixeHuto KnueHta B cnyyae, korga KnvweHT 3akniounn JoroBop 0 NnpeaocTaBneHnum
ycnyrn « CMC-uHopmupoBaHue;
3.9.2. nepecbinkn E-mail-coobwennii no pacnopskeHnto  Knuenta B cnyyae, korga KnueHT 3akniouun  [Jorosop
0 npegocTaBneHnn ycnyr «E-mail -uHgpopmmnpoBaHmey;
3.9.3. no TenedoHy KoHTakT-ueHTpa, pa3meLleHHoM Ha Cavite baHka.
3.10. B cnyyae HeucnofiHeHUsi/HeHaanexawero ucnonHeHns KnveHtom ob6s3aHHOCTM Mo onnate nnartexew no [Jorosopy o6
YyCTaHOBMNEHUWN KPEAMTHOro NMMuTa, ycTaHoBneHHon Tapudamu/iHgnsmnagyanbHbIMK YCROBUAMU KpeauToBaHus, KnmeHt obssaH
ynnatute banky nnaty B pa3mepe, yctaHoBneHHoM baHkom B Tapudbax, OeNCTBYIOLMX HA MOMEHT COBEPLLEHMS Takon onnaTbl.
3.11. baHk BnpaBe B Nepwof Bcero cpoka Aencreus [loroBopa o6 yCcTaHOBNEHUW KPeaMTHOro numuta TpebosaTtb oT KnueHTa
OOKYMEHTanbLHOro NOATBEPXAEHNSA AOXOAO0B, HO He valle 1 (o4HOoro) pasa B kBapTan.
3.12. B nepuop cpoka fevicteusa [loroBopa 06 ycTaHOBNeHuu kpeamTHoro numuTa baHk Bnpase o6s3atb KnneHta npegoctasntb
obecneyeHne NoO UCMOMNHEHUIO 0653aTenbLCTB MO Yka3aHHOMY AOroBopy, Npu otkade KnueHta oT npegoctaBneHns obecneveHms,
BaHk Bnpase oTka3aTbCsA OT MpegocTaBreHns KpeautoB MOMHOCTBIO MMM YAaCTUYHO W/MNN B NUCbMEHHOW dhopme notpebosaTb
[OCPOYHOro noralleHus cBa3aHHoW ¢ npegoctasneHnem Kpeamtos 3agomkeHHocTM KnveHTa, w/vnm pactoprHyTe [loroBop o6
yCTaHOBMNEHUW KPEANTHOrO NMMNUTA B MOpsiake, YyCTaHOBNEHHOM 3aKoHoAaTeNbCcTBoM PO.
4. KnneHT 06sA3aH:
4.1. B cnyyae ymeHbleHns KpeguTHoro nuMuTa HesameanuTenbHOro CHU3UTL CBOK 3aA40MMKEHHOCTL Mo Bo3BpaTy KpeanTtos Ao
CyMMbI, HE NpeBblLLlatoLen HoBoro KpeguTHoro numuTa;
4.2. B cnyyvae HapyLueHusa KnneHToM cpoka BosBpaTa nnatexen no Kpegutam, npegycMoTpeHHbIX B Tapudax/MHansuayansHbiX
ycnosusix kpegutosaHus/[oroBope 06 ycTaHOBNEHUM KpeauTHOro nvMuTa ynnadvBaTb baHky nnaty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO Aonra B pasmepe, paBHOM CTaBke MPOLIEHTOB 3a nonb3oBaHve Kpegutamu,
yctaHoBneHHon B Tapudax/ViHaueBmnayanbHbIX ycrnoBusax kpegutoBaHus/[loroBope 06 yCTaHOBMEHWM KPEAUTHOro nMmuTa,
yBenuyeHHon Ha 20 (aBaguaTtb) NPOLEHTOB roAoBbIX (4aHHOe YCNoBMe pacnpocTpaHsaeT CBoe AeWCTBME Ha OTHoLWeHNsA KnveHTa
1 baHka no MiHavBMAayanbHbIM YCNOBUAM KpeauToBaHus/JoroBopy 06 yCTaHOBMEHWUN KPeAUTHOro NumuTa, Bo3Hukwne ¢ 01 uons
2014 ropa), a B cny4ae, ecnu ncnonHeHne obsasatensctB obecnedmsaeTcsa [1oroBopoM 3anora HeOBWKUMOro MMyLLEecTBa, TO
yBENMYEHHOW Ha pa3mep krodeBon ctaBkm baHka Poccuun, gencTBylollen Ha AeHb 3aknodeHus [loroBopa (gaHHoe ycnosue o6
yBENMYEHUN Ha pa3mep KM4YeBON CTaBKW, pacnpocTpaHseT cBoe pAencTBue Ha oTHoweHuss Knuenta m Banka no
MuausugyanbHbIM ycrnoBusam kpeautoaHus/Jorosopy 06 ycTaHOBNEHUN KPeAUTHOTO NUMKUTA, BO3HUKLLME C 24 uioHsa 2018 roaa).
4.3. B cny4yae HapyLueHus KnueHToM cpoka Bo3BpaTa nnatexer no Kpeaurtam, npeaycMoTpeHHbix B Tapudax/IHanBnayanbHbIx
ycrnoBusx kpegutoBaHusi/[oroBope 06 yCTaHOBNEHWW KpedWTHOrO nuMuTa ynnaumsBate baHKy nnaty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofira B TPOWHOM pa3smepe. [aHHbIi MYHKT pacrnpocTpaHseT cBoe AeNCTBUSA Ha
oTHoweHus KnneHTta n baHka no [JoroBopy 06 ycTaHOBNEHUWN KPEAUTHOrO numuTa, Bo3Hukwme o 01 niona 2014 roga.
4.4. no TpeboBaHmio BaHka coobliatb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMeHTbl, a Takke coBepluaTb UHble
nencreus, Heobxoaumble Anst ocywecTeneHns baHkoM OLEeHKM, NPOBEPOK U KOHTPONSA nnaTexecnocobHocT KnneHTa;
4.5. B Te4yeHue 7 (cemun) pabounx aHen nHdopmmposaTb baHk 06 n3ameHeHnn KOHTaKkTHOM nHdopmaumm, 06 nsmeHeHnn cnocoba
cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMeHus.
4.6. NnUCbMeHHO yBeaoMWTb BbaHk 0 BOo3HMKHOBEeHUW/MpeabasneHnn Tpebosanus k KnveHTy n/mnun npeabsasneHun K KnmeHTy ucka
06 ynnate AeHexHON cyMMbl nu 06 nctpeboBaHuy nmyLLecTea, OOLUMI pa3Mep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00
(cTo ThICAY) pybren, unu MHYI0 MeHbLUY0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblNonHeHue obsi3atenbcte no [Jorosopy o6
YCTaHOBNEHUN KPEAMTHOro nuUMWUTa W/WNU MPeabsBNeHnn 3asBrieHns B Cyd O nNpuadHaHuuM KnueHta HecocTosATeNbHbIM
(6aHKpOTOM) B YCTaHOBMEHHOM AEVNCTBYHOLLMM 3aKOHOAATENbCTBOM Nopsiake He no3gHee 5 (MATu) KaneHaapHbIX AHEN ¢ MOMEHTa
HaCTYNMNeHMs yKa3aHHOro/-bIX COObITUSA/-WA.
4.7. nucbMeHHo yBeaomMnaTb baHk 0 npeabsBneHnn Kk KnueHTy geHexHoro TpeboBaHns/CoOBOKYMHOCTM TpeboBaHUA, BO3HUKLUMX
13 HeJOroBOPHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHEXHble 0b6A3aTenbLCcTBa NyGNUMYHOro xapakrepa)
nocnegHero, Ha o6Luy0 cymmy paBHyto unu npessbiwatoyto 100 000,00 (cTo ThicaY) pybnen He no3aHee 5 (NSITW) KaneHaapHbIX
OHEeW C MOMEHTa HaCTyMeHUst yKka3aHHOro/-bIX COBbITUS/-NIA.
4.8. 6e3 npegBapuTeNbHOrO MMCbMEHHOro cornacus baHka He coBeplaTb CAENKM UMM HECKONbKO CAEeNloK, Mo KOTOpbIM Y
KnneHTa BO3HMKaOT [eHexHble 00sA3aTenbCcTBa, KOTOpble MOryT MOBfeYb BO3HUKHOBeHWe/npeObsBleHne AeHEXHOro
TpeboBaHUS/COBOKYNHOCTL TpeboBaHmin TpeTbux nuuy K KnueHTy Ha obuyto cymmy pasHyto unu npessbiwatoilyto 100 000,00 (cto
TbiCSY) pybnen.
4.9. ncnonb3oBatb KpeauTtbl MCKNIOYUTENBHO MO LENeBOMYy Ha3HadyeHuto cornacHo n.n. 11 n.1.2. MiHguBmayanbHbIX YCrOBWN
KpeauToBaHwus;
4.10. He ncnonb3oBaTtb KpeauTbl Ha Lenu, CBA3aHHbIE C:

a) ocyLecTBreHneM NpeanpMHUMaTenbCKON AeATeNbHOCTY;

6) ncnonHeHmem cBoux 0653aTenLCTB, NPeAYCMOTPEHHbIX [JoroBOPOM, @ TakkKe YCNOBUAMMW WHbIX COEMOK, 3aKMOYEHHbIX C
BaHkom;

B) NpegocTaBrieHnem 3aiMOB TPETbUM nnuam Nnbo noraileHve 3aiMoB/KPEAUTOB 3a TPETbUX MNL;

r) noralieHnemM 3anMoB/KpeamToB, NPeaoCTaBNeHHbIX TPETbUMU NULAMK;

n) npuobpeTeHne n/mnu noraweHne 3MUCCUMOHHbIX LieHHbIX Bymar;

€) OCYLLeCTBMNEHNEM BIIOXKEHWI B YCTaBHbIE KanuTanu puanyeckmx nuu;

X) ncrnonHeHve o6s3aTenbCTB APYrMX 3aeMLUMKOB neped baHkom.
coomeemcmeyowuli n.n. 6 — X Hacmosiuje2o MyHKmMa He rMpuMeHsiemcsi 8 cryqae, koeda e n.n.11 n.1.2. MiHoueudyasbHbix
ycnosutl KpedumosgaHusi rNPsSIMO yka3aHa 0aHHasi uesb).
5. BaHk 06513aH:
5.1. obecneunTb goctyn KnuneHTty nocpeacteom MHTepHeT-6aHka (Npu HamuunmM TeXHUYeckon BO3MOXHOCTU), KoHTakT-ueHTpa, B
Otpenennn baHka k cnegylowyMm CBeAeHUsIM: pasmep Tekyllen 3agormkeHHocTu Knmuenta no [JoroBopy 06 ycTaHOBReHuu
KpeouTHOro nvMmuTa, Aatbl U pasmMepbl MPOM3BEAEHHbIX 3a NPEALIECTBYIOLWMIA MeCsAl nraTtexen u Mpeactodwero nrarexa
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KnveHta no [loroBopy 06 ycTaHOBREHUN KpeaAUTHOrO uMuTa.
6. B pacyet nonHou ctoumoctn KpeanToB BKIOYEHbI BCE, MPEAYCMOTPEHHbIEe [JoroBOpoM W/Unmn CBSi3aHHbIE C €ro 3aKNioYeHneMm
n/vnn ncnonHenvem nnatexu KnueHta baHky, pasmepbl U CPOKM ynnaThbl KOTOPbIX U3BECTHBI HA MOMEHT 3aknioyeHus [lorosopa
06 ycTaHOBNEHNN KPeAUTHOro NMUMKTA, HO 3a UCKMoYeHneM nnatexen Knuenra:
¢ 0653aHHOCTb OCYLLECTBMNEHNS KOTOPbIX creayeT He 13 ycrnosuii [lorosopa, a 13 TpeboBaHunin 3aKOHOA4ATENLCTBA;
e o obcnyxuBaHUO KpeawTa, KoTopble NpeaycMoOTpeHbl [1oroBopoM M BenuuMHa W/Mnu CpoKW ynnaTbl KOTOPbIX 3aBUCAT OT
peleHuns camoro KnneHta un/vnun BapraHTta ero noBefeHus;
CBSI3@aHHbIX C HEUCMOMIHEHNEM UMW HeHaanexalumm ncnonHeHrem KnveHtom ycrnosun [Joroeopa;
nnatexun KnueHTa B MoOnb3y CTPaxoBbiX OpraHM3auuini MpyW CTpaxoBaHWWM MpegMeTa 3anora no [OroBopy 3anora,
obecneymsatoLemy TpeboaHus k KnueHty no [loroBopy 06 yCTaHOBNEHWNN KPEAUTHOIO NIUMUTA;
nnatexv KnveHTta 3a ycnyru, okasaHue KOTopbiX He 0BycnaBnmMBaeT BO3MOXHOCTb YCTAHOBEHNUS KpeauTHOro nummta k Cyety
KapTbl KnueHta v He BnuseT Ha BenuumHy NomHOM ctoumocT Kpeamtos B 4acTu nnaTbl 3a NOMb30BaHWE AEHEXHbIMU
CpeacTBaMy WM MHbIX MnaTexen, nNpu ycrnosuu, 4To KnueHTy npegocTaBnseTcs AOMONHUTENbHasA Bbiroda MO CPaBHEHUIO C
OKasaHWeM Takux ycrnyr Ha ycrnoBusix nybnmuHom odepTbl M KnneHT mmeeT npaBo oTKa3aTbCA OT ycryru B TedeHue 14
(YeTblpHaAUATK) KaneHAapHbIX AHEN ¢ BO3BPaATOM 4acTh onnathl NPONOPLIMOHANbHO CTOMMOCTM YacTh YCIyr, OKa3aHHOW A0
yBegomMrneHunsi o6 oTkase;
Kpome Toro, B pacyeT nonHon ctoumoct KpeanToB BKIOYEHa Takke CyMmMa CTPaxoBOW MPeMuM No AOroBopy CTpaxoBaHWs
B Cnyyae, ecnu BbirogonpuobpeTaTeneM Mo TakoMmy [OroBopy sBnseTcsa baHk; cymma cTpaxoBow MpeMun no [OroBopy
[0BPOBONBHOIO CTPaxoBaHUA B Criy4ae, eCnv B 3aBUCMMOCTM OT 3akntoveHnst KnneHTom gorosopa A06pOBOSIbHOIO CTpaxoBaHWsA
BaHkoM npegnaratotca pasHble ycnosus [JoroBopa 06 ycTaHOBNEHUW KpeaUTHOro NMMMTa, B TOM YMCHEe B YacTu CpoKa Bo3BpaTa
Kpeawuta/-oB n/vnu nonHomn ctonmocTn KpeamMToB B 4acTy NnaTthl 3@ NOMb30BaHNE AEHEXHBIMU CPeACTBAMU U MHbBIX MiaTexen.
7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble Ana KnveHTa nocnefacTsusi, HacTynuBLUME B pesynbTaTe
HeCaHKLMOHMPOBAHHOrO AocTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaprtax, Cpegctsax AocTtyna, B crnyyasix,
npeaycMoTpeHHbIX [Npasunamm ncnons3dosaHusa 6aHkosckmx kapT MAO «Hopswuk BaHk» (MpunoxeHne 3 k [lorosopy).
8. [ocTyn Kk AeHexHbIM CpeacTBaMm, pasMelleHHbIM Ha cyeTe KapTbl, K kOTopown yctaHoBneH KpeauTHein numunt (Kak
npepocTaBneHHbIM baHkoMm, Tak 1 COBCTBEHHBLIM), paspeLleH Tonbko npu ncnons3osaHun Kaptel KnueHtom-snagensuem CuerTa,
UCKNIOYEHNEe COCTaBNAT 6e3HannyHble pacyeTbl C UCMONb30BaHWEM CUCTEMbI OBOMeEHa 3MeKTPOHHBIMU JOKyMeHTamu VIHTepHeT-
6aHKk Ana dusnyecknx nuu, GesHannyHble pacyeTbl Npy ucnonb3oBaHun KnueHntom ycnyrm «CMC nopyyeHune» (Kpome kapT
C KpeaUTHbIM NMMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).
9. WHdopmaumio 0 HammMuum NpOCPOYEHHOW 3afofhkeHHoCcTn no [orosopy 06 ycTaHOBNEHUM KpeduTHoro numuta baHk
HanpaenseT KnvMeHTy NUCbMEHHbIM YBeAOMIEHVWEeM (3akasHblM MUCbMOM C yBeAOMIIEHMEM O ero BpydeHun KnueHTty) wnu
coobuweHnem nocpeactsom CMC nHdopmunpoBanusa/E-mail — nHpopmupoBaHua nubo coobuiaeTt nocpeacTBoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (cemu) OHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTM.
10. B cny4ae norawenus cymm Kpeamtos npu nocpeacTse Apyrux 6aHKoB, Yepes nnaTexHble CUCTEMBI, NNaTeXHble TepMUHans.l,
cucTeMbl VIHTepHeT-nnaTexen, a Takke 4epes3 Apyrux MNOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3aJEepXKOM 3ayvncrneHus
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPecnoHOEHTCKMI cyeT baHka, mexaT Ha
KnvneHTte. KnneHT camMocTosiTeNlbHO HeceT pacxofbl, CBSA3aHHble C yMnnaToi KOMWUCCUIA, YCTAHOBMIEHHbIX 3a MepevncreHune
AEeHeXHbIX CPeACcTB YKa3aHHbIMW MOCPEeAHUKaMM.
[Hem ncnonHeHns 06A3aTeNbCTB NO BHECEHUIO MNaTeXew B COOTBETCTBMM € [JoroBOpom 06 yCTaHOBMNEHMU KPeaUTHOro numuta
cuynTaeTcs AeHb NOCTYNNEHNs AeHEXHbIX CPeACTB Ha KOPPeCnoHAeHTCKkMI cyeT baHka.
11. CTopoHbLI AOroBOPMNUChL, YTO [JoroBop 06 YCTAHOBMEHWM KPEAUTHOrO NMMUTa npekpaliaeT CBOE AeWCTBME MPU MOSHOM
norawleHmn 3agormkeHHocTn KnueHtom nepen BaHkom, npu ycnosuu, 4To kpeauTHbii numuT paseH 0,00 pybnew. [Jorosop o6
YyCTaHOBMNEHUWN KPEOWUTHOrO NMMUTa CYMTaeTCA NpeKpalleHHbIM CO AHS HanpaBneHus BbaHkom KnveHTy cooTBeTCTBYyHOLLEro
MUCbMEHHOTO YBEAOMIEHUS (3aKa3HOro Nucbma c yBedomneHnem o BpyvyeHun Knuenty w/mnm CMC coobwenus nvinm E-mail
coob6LLeHus).
[aHHbIN NYHKT pacnpocTpaHseT CBOE AelcTBUst Ha KnneHToB, KOTopbIM Obin ycTaHoBNeH kpeantHein numnt 0,00 pybnen B cBsian
C HeHagnexalumm ncrnornHeHnem o06a3atenscTB no [Jorosopy 06 yCTaHOBNEHWUU KPEAUTHOIO NMMMUTA.
12. KnveHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWM TOro, YTO Ha MOMEHT nognucaHusa KnveHTom
MHouBuayanbHbIX YCrOBUMIM  KpeautToBaHwsa/3asBneHns/3asBneHus-aHkeTbl He sBnseTca 6aHKpoTOM, B COOTBETCTBUM C
OEVCTBYIOLMM 3aKOHOAaTeNnbCTBOM, B OTHOWEHMU KnneHTa He BbIHECEHO CYAOM OMpeAernieHvs O MPUHATMU 3asiBNeHus O
npuaHaHun KnveHTta 6aHKpoTOM, B OTHOLWEHUW KnneHTa He npumeHsAoTCa npoueaypbl, NpeaycMOTpeHHbIe AenoM 0 6aHKpoTCTBe
KnuenTa.
13. KnueHT rapaHtupyeT baHky, 4To B CBSI3V C noagnvcaHueM u ucrnonHeHwem KnueHtom [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO
numuTa He TpebyeTcs MonyyeHne Kakux-nmbo paspelleHnin n cornacuii. B crnyvae, ecnu ykasaHHble pa3peLleHns unu cornacus
HeobxoanMbl, KnueHT noaTBeppaeT, 4TO Ha MOMEHT npeacTaeneHus B baHk nognucaHHblx KnveHToM WHAMBMAYanbHbIX
YCINOBUI KpeAUTOBaHNS Takne cornacus u paspeweHns KnmeHTom nonyyeHsl.
14. KnueHT 3aBepseT u rapaHTupyeT baHKy, 4TO Ha MOMeHT nognucaHua KnveHtom WHAMBMAyanbHbIX YCHOBUNA
KpeoutoBaHusa/3asBneHns/3asBneHnsa-aHKkeTbl OTCYTCTBYIOT npeabsBrneHHble K KnuenTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHns/CoBOKyNMHOCTM TpeboBaHui TpeTbux nuy, K KnueHTy Ha obLuylo CymMMy paBHYH MIu
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT ob6s3yetcs
npegoctaBuTe baHKy nomHyl wuHdopmMaumio o Takux TpeboBaHUSIX/OCHOBAHWAX C NpedoCTaBlieHWEM MNOATBEPXAAMOLLMX
[OKYMEHTOB [0 3akntoveHusi loroBopa 06 yCTaHOBNEHNW KpeaUTHOro NNMUTA.
15. KnueHT o06s3yetca coobwnte mobbiM  JocTynHelM  cnocobom  BaHky uHdbopmaumio 06  ocHoBaHusIX AN
BO3HUKHOBEHUSA/MpeabsBneHns TpeboBaHna/COBOKYNHOCTM TpeboBaHni TpeTbux nuy, K KnueHTty Ha obLuyto CymMMYy paBHYH Unu
Bbiwe 100 000,00 (cta Thicad) pybnen, umetowwmxcs Ha 01 oktabpa 2015 roga, He no3gHee 15 okTaAbps 2015 roga. B cny4vae
HenonyyeHus BaHkom oT KnveHTa ykasaHHOW B HacTosiLleM NyHkTe nHpopmaummn, baHk cuntaet ato noareepxgeHuem dakra
OTCYTCTBMSI OCHOBaHWUW ANA BO3HUKHOBEHUS/MpeabsBneHns TpeboBaHnsa/coBOKynHOCTM TpeboBaHui TpeTbux nuu Kk KnneHty Ha
ob6wyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicsy) pybnei. [aHHbIi MYHKT pacnpocTpaHsieT CBOe [AeilCcTBME Ha
oTHowweHus KnneHta n BaHka no [JoroBopy 06 yCTaHOBMEHWUU KPEQUTHOO NMUTA, Bo3HMKLWKE Ao 01 oktabpsa 2015 roga.
16. KnwueHt, nopnuceiBas WHomBuayanbHble YCNOBUMSA KPeAUTOBaHWUS, MOHMMAaeT W cornawaetcs, C Tem, 4To, ecnu OH
npegocTaBun baHky HeaOCTOBEPHYO MW He NOMHy MHAOPMaLMo 0 CBoux obszaTenscTBax nepes TPeTbMMU NULaMmn, AaHHOe
06CTOATENLCTBO HE OCBOOOXAAET €ro OT UCMONMHEHNSA AeHeXHbIX 0ba3aTenbcTB neped baHkom no [Jorosopy 06 yctaHoBneHuu
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KpeanTHoro numuTa (n.4 ¢1.213.28 3 «O HecocTosATENbHOCTU (BAHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHtnpyeT baHky, 4To npu 3aknodeHny [Jorosopa 06 yCTaHOBMEHWUN KPEAUTHOTO NMMMUTA NpeaocTaBun
MOMHYI0 M OOCTOBEpPHYl MHdopMauuio o cebe, cBoMX Aoxodax U cBoux obsizaTtenbcTBax nepes TPeTbUMW NULaMn U KHYIO
uHdOopMauuio, 3anpalwmsaemyto baHkowm.

18. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To npu 3akntodeHny [JoroBopa 06 yCTaHOBMEHWUN KpEAUTHOTO NMMMUTA NPeAoCTaBuU
MOMHYI0 M JOCTOBEPHYO MHGOpMaLuio 06 nMetoLLemMcsl B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnueHT 3aBepsieT W rapaHTupyeT bBaHKy, 4TO Ha MOMeHT nognucaHua KnveHTom WHAMBMAYanNbHbIX YCOBUN
KpeanToBaHus/3asaBneHna/3asaBneHnsa-aHkeTbl OH He YKIOHANCS/-eTCs OT ynnatbl KPeAWTOPCKOW 3aJ0SMKEHHOCTU, Takke He
UMEET NPOCPOYEHHOW 3a0IPKEHHOCTN MO AEeNCTBYIOLWUM KpeauTHbIM 06513aTenbCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Harnoros
n/vnn c6opoB, UHbIX 06A3aTENbHbIX NNaTEXEN.

20. Bca dpaktnyeckas wmHdopmauud, npepcrtasneHHas KnveHTom baHKy, sSiBNsSeTcs OOCTOBEPHOW WM NpaBMiibHOM BO BCEX
CYLLECTBEHHbIX acrnekTax Ha gaTy ee npegoctaeneHunsi. Ha pgaty 3aknioyeHus [oroBopa 00 yCTaHOBMEHUW KPeOUTHOro NuMmuTa
He 6bINo yTaeHo kakon-nubo mHdopmauum, 4To Morno 6bl B pedynesTate caenaTb NpefocTaBeHHyl MHopMaLmio HEBEPHON
unu BeoasdLlen B 3abnyxaeHne baHk B kaknx-nmbo CyLLeCTBEHHbIX acnekTax.

21. KnuneHT obasyetca coobwmTb MobbiIM AOCTYNHLIM CNocobom BaHky o Hanuuun/oTcyTCTBMM OBCTOATENLCTB/MHAOPMAaLIMK
ykasaHHbiX B n.12,13,16-20 [oroBopa 06 ycTaHOBReHWn KpeauTHOro numuta He nosgHee 31 oktabpsa 2015 ropa. lNpwu
HenpeacTaBneHMn KnneHTom yka3aHHOW B HacToswem NyHkTe uHdopMauun baHk cumtaet, 4yto KnmeHT npepoctaBun BaHky
COOTBETCTBYIOLLME 3aBEPEHNSA U rapaHTuu, npegycMoTpeHHble n.12,13,16-20 [JoroBopa 06 ycTaHOBNEHUN KPEAWUTHOrO NMMMUTA.
[aHHbIN NyHKT pacnpocTpaHseT CBoe AeWCTBME Ha OTHoleHuns KnveHnta u baHka no JoroBopy 06 yCTaHOBMNEHWW KPEAMTHOrO
numuTa, Bo3Hukwme go 01 oktabps 2015 roga.
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MpunoxeHue Ne 5

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnyecknx nuy

B NAO «HopBuk BaHk»

O6wue ycnosus npeaoctaBneHus Kpeauta B chopme «OBepapacdT™
B NAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus npepoctaBneHns kpeauta B opme «OBepapadT»)

Hactosiwme O6lwme ycnosusi npepocTtaBneHus kpeguta B popme «OBepapadTt» u Tapudbl, 3assBneHue-aHkeTa/3asiBneHue,

MHavBmayanbHble ycrnoBus  KpeauToBaHua/YBegomnenne 06 MHAMBMAYamnbHbIX YCMOBUSIX KpeauToBaHus, [lporpamma

KpeamToBaHuA npuaHatTces [oroBopom o npegocTaBneHun kpeauta B hopme «OsepapadT» U ABNSIOTCA HEOTbeMIemMoun

YyacTblo [loroBopa, onpeaenstoT NopsAoK M YCrnoBus npefoctaBneHns kpeautos B opme «OsepapadT» M UX MCNOMNb30BaHUS

B Npefenax yCTaHOBNEHHOro NMMUTa 3a40/MKEHHOCTU.

Hactoswwme O6wwme ycnosus npegoctaeneHus kpeguta B copme «OBepapadT» He pacnpocTpaHsloTcsa Ha [epxatenen

OOMONHUTENBHBIX KapT.

Bce TepMuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsaTcs B TOM Xe

3HayveHun, koTopoe bbIno orosopeHo B [lorosope.

[Horosop o npegocTasneHun kpeguTa B dpopme «OBepapadT» cunTaeTCs 3aKmoYeHHbIM Mexay CTopoHamm:

- C MoMeHTa yctaHoBneHus baHkom numuta Oseppapadpta k Cuety Kaptel Knuenta. O6 yctaHosBnenun numuta Oepapadta

BaHk yBegomnseT KnueHta nocpeacTBoM CMC-MHOpMUpoBaHus/e-mail- MHpopmrpoBaHusa U/Mnn NUCbMEHHOTO YBEAOMINEHUS;

- C MOMeHTa nony4veHuns baHkom nognucaHHbix KnueHtom MHanBmAayansHbIX YCrOBUMI KpeaAUTOBaHUSA

1. baHk npepoctaensaeT KnmeHnty Kpeautbl B npegenax csobogHoro octatka Jlumuta OsepapadT npyv HEAOCTAaTOYHOCTU MIu

OTCYTCTBMM AEHEXHbIX CPeACcTB Ha 6aHkoBCKOM cyeTe KnueHTa.

2. baHk npepoctasnset KnveHTy KpegwTbl Ha ycnosusx, onpeaeneHHbix [loroBopom o npedocTaBrneHWn KpeguTa B hopme

«OBepgpadT», B Npegenax yctaHoneHHoro Jlnmmta Oepapadta, a KnueHT obasyeTcs Bo3Bpallatb NOMYYEHHYIO AEHEXHYHO

cymmy OBepapadta 1 ynnayveaTb NPOLEHTbI Ha Hee.

Pasmep Jlumuta Osepgpadta onpepensetcd baHkom Ha  OCHOBaHUM  CBeAeHWN, ykasaHHbIX B 3asABNeHUM-

aHkeTe/3aaBneHnn/3aaBneHnn O npepocTaBneHMn kpeguTa w TapudHom nnaHe/Tapudax, AENCTBYIOWMM Ha MOMEHT

nognucanus 3asiBneHus-aHkeTbl/3assnenus/MiHousmayaneHblX YCrNoBuA KpeauToBaHuda. B cnyvae, ecnu 3anpalmBaembin
pasmep Numnta OBepapadT Obin M3meHeH, TO MHdOpMaums o pa3Mmepe onpegeneHHoro numuta OsepapadT gosBoamTca A0

KnueHTa nocpenctesom cmc-mHopmmpoBaHus/e-mail- nHpopMmnpoBaHus 1/vnn NMCbMEHHOTO YBEAOMIIEHUS.

3. KnueHT noateBepxgaeT, YTO HA MOMEHT 3akniouveHus [loroBopa o npegoctaBneHnn kpeauta B hopme «OBepapadt», OH

O3HaKoMMeH K cornaceH ¢ TapudHelm nnaHom/Tapudamw/3assneHnem-aHkeTon/3assneHem/ViHaBnagyanbHbIMM  YCNOBUAMU

KpeamToBaHuWs, Mo yCroBMsaM KOTOporo npegocTtaensetca OsepapadT v B AanbHenwem 6yayT npegoctasnateca OBepapadTbl.

4. WNHdopmauma o pasamepe nonHown ctommoctu kpeauta (MCK) manoxeHa B 3asiBneHuu-aHkeTe/3asBrneHun munm TapudHom

nnaHe/Tapudax/VIHaMBmayanbHbIX YCNOBUAX KpPeaWTOBaHWSA, MO YCNOBMAM KOTOPOro npegocTaBnseTca kpeauT B dopme

«OBepapadT».

B pacuet nonHon ctoumocTn KpeoutoB BKMOYeHbl BCe, NPeaycMOTpeHHble [JoroBopoM n/vnn CBsI3aHHbIE C €ro 3aKkitoYeHneM

n/vnn ncnonHeHnem nnatexu Knuenta baHky, pa3amepbl 1 CPOKM ynnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [lorosopa o

npegocTasneHun kpeguTa B dpopme «OBepapadT», HO 3a UCKNOYeHeM nnaTtexen Knuenra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

¢ N0 obcnyxuBaHuio kpegnta B opme «OBepapadT», KOTopble NpedycMOTpeHbl [JoroBOpoM 1 BenuunHa U/unu Cpoku ynnathbl
KOTOPbIX 3aBUCKT OT peLleHns camoro KnueHta n/unv BapmaHTa ero noBefeHus;

® CBA3aHHbIX C HENCNOMHEHNEM UMW HEHaANexXalumm ncnonHeHvem KnueHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneymBatoemy TpeboBaHus k KnueHTty no [loroBopy o npegocTtasneHumn kpeguta B oopme «OepapadpTy;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTaHOBINEHUS KpeaUTHOro nuMmTa Kk Cyety
KapTtbl KnueHta v He BNMSeT Ha BeNWYMHY MOMHOWM cToumocTM KpeanToB B 4acTu nnatbl 3a NOMb30BaHUE [EHEeXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4to KnneHTy npenocTtaBnsieTcs AOMOMHUTENbHAA Bbiro4a MO CPaBHEHWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaguaTK) KaneHgapHbIX AHEeW C BO3BPATOM YacTu onnaTbl NPONOPLMOHAnbHO CTOMMOCTM YacTu YCyrn, OkasaHHOM O0
yBefomIeHns ob oTkase;

5. Kpegut B chbopme «OBeppgpadpt» cumtaetca npegocTtaBneHHbIM BaHkom co gHs oTpaxeHuns Ha CuyeTe cymm Onepauwmin,

ykasaHHbIX B N.6 Obwwux ycnosui npepocTaBneHusi kpeauta B doopme «OBepgpadT» M ocyliecTBAseMbiX (MOMHOCTBIO MK

YyacTnyHo) 3a cyeT Jlumuta OBepgpadpta. 3a monb3oBaHue kpeauToMm B dopme «OBepapadT» KnuveHT ynnauymsaet BaHky

npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeguTtoB B cooTBeTCcTBUM € TapudHbiM  nnaHom/YBegomnexHunem o6

WHOMBMAYanNbHbIX  YCNoOBUSX  KpeauToBaHus/Tapudamu/3assneHnem-aHkeTon/3assneHmem/VHanBnayansHbIMM - yCIOBUSIMU

kpegutoBaHusa. [poueHTbl 3a nonb3oBaHne Kpeautamm HaAYMCnATCA CO [AHA, chnepylowero 3a AHeM obpasoBaHud

3a0MKEeHHOCTM Mo kpeauTy B hopme «OBepapadT», ucxoas m3 cymmbl OCHOBHOrO [ONra Ha Havano onepaumoHHOro axHs. Mpu
3TOM 3a 6a3y Anst HaYucneHust NpoLeHToB GepeTcsl A4eNCTBUTENBHOE YMCIO KaneHaapHbiX AHew B rogy (365 wunu 366 aHen
cooTBeTCTBeHHO). lNpoueHTbl 3a nonb3oBaHne Kpegutamu ynnaumBaloTCs U3 €XEeMeCAYHOro nnatexa, He No3gHee OKOHYaHWS
cpoka kpeguta B dopme «OBepapadT» (NPOUEHTBI, Hayucnsemble 3a MOMb30BaHWE MNPOCPOYEHHON K BO3BpaTy CYMMOW

KpeauTtoB, JOMKHbI ynnaunBaTbC €XeOHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMClleHHasi 3a COOTBETCTBYIOLMIA AeHb, HO

B 3TOT AeHb He yNnayeHHas, CYuTaeTcsd NPOCPOYEHHON).

6. 3apomkeHHocTb KnueHTta nepen baHkoM BO3HMKaeT B pesynbTaTe:

6.1. NOMHOro MM YacTUYHOro ncnonb3oBanus KnueHtom numnta OBepapadta, npeaocrasneHHoro bankom KnuneHty;

6.2. HauncneHus baHkom noanexawux ynnate KnueHTom 3a nonb3oBaHue kpeamTom B hopme «OBepapadT» NpoLeHTOB;

6.3. HauncneHusa baHkom nognexalymx ynnarte KnumeHtom nnaT u KOMUCCUNR;

6.4. BO3HWKHOBEHMS MHbIX AeHEeXHbIX obssatensctB KnveHTa nepen BaHkom, onpegeneHHbix [JoroBopom o npegocTaBreHun
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KpeauTa B popme «OBepapadT» wn/unu Tapudamu/MIHonBuayanbHbLIMU YCIIOBUSIMU KPEAUTOBAHUS.

7. B cnyyae npesbilweHns cymm Onepaumn, ocyLLeCcTBEHHbIX B COOTBETCTBMM € N.6 OBLmMX yCnosuin npegocTasneHns kpeamTa
B cbopme «OBepapadT», Hag MnaTtexHbiM NMMUTOM BO3HMKaeT TexHudeckuin oepapadT. Mpu aTom BaHk B3MMaeT nnaTy 3a
BO3HWKHOBEHMWE TexHmyeckoro oBepapadta B coOTBETCTBMM  C TapudHbiM  [naHom/UHamBmAyanbHeIMW  yCROBUSMM
KpeamToBaHus wu/vnu  [oroBopoMm o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHWUTENbHOro/-bIX
pacnopsbkeHusi/-uii KnueHTa (3apaHee faHHbI akuenT).

8. Cpok kpeguta B chopme «OBepapadT» cyMTaeTca NpepBaHHbIM, €Cnn MMEBLUMINCHA Ha Hayano onepaumoHHoro aHa baHka
ocTaTok cooTBeTCTBYOLWEro Kpeanra NnonHOCTLIO NOralleH B TeYeHMe 9TOro onepaumoHHOro AHS.

9. MoraweHne KpeamTtoB yBenuuuaeT cBoboaHbIv octaTok JNlumnta OBepapadta Ha cymmy noraweHHoro Kpeguta. Mpu atom
KOHeYHbI CPOK BO3BpaTa Bcex KpeanToB ycTaHaBnMBaeTCs He NO3AHee NOCMNeaHero AHA nepnoaa BpeMeHW, B TeHEHNe KOTOpOoro
paspeluaeTcs BO3HVKHOBEHWE U Hann4ne KpeauTtos.

10. baHk BnpaBe:

10.1. npepocTtaBuTb KnumeHTy npaBo Ha BO3HWKHOBEHME W Hanuyue kpeguTa B popme «OBepapadT» Ha HOBbIA CpoK 6e3
noanucaHns AOMNOMHUTENbHLIX AOKYMEHTOB K [loroBopy O npepoctaBneHnn kpeguta B hopme «OBepgpadT» B COOTBETCTBUM
¢ Nporpammoi kpeamToBaHus, o Yem baHk yBegomnseT KnueHTta nocpeacTsom cMmc-uHopmupoBaHus/e-mail- tHopMmpoBaHus
n/vnn nucbmeHHoro yeepomneHus. pu npepoctaeneHun baHkom KnueHTy npasBa Ha BO3HWMKHOBEHWE W Hanuyne kpeputa
B dopme «OsepapadT» Ha HOBbIM Ccpok KpeauTbl NpegocTaBnsAlOTCS Ha YCNoOBUSX, MpPedycCMOTpeHHbIX [lporpammon
KpeauToBaHuWs, AeVCTBYIOWEN Ha MOMEHT npedocTaBneHnsa KpeamToB Ha HOBBINM CPOK, €CAN MHOE He NPedyCMOTPEHO peLleHnem
ynornHoMo4eHHoro opraHa baHka.

10.2. HayaTb obecneyeHne pacyetoB no Onepauusm B pamkax KpeauTtos c paboyero gHs, crnefytollero 3a AaTow, C KOTopou
paspeLueHo BO3HUKHOBEHME U Hanndme KpeauTos;

10.3. BaHk Bnpase nameHnTb TapudHbin nnan/Tapudebl, No koTopbiM NpegocTasnaoTca Kpeanthl.

10.4. baHk BnpaBe WM3MeHsTb (Mpu 3ToM KnmeHT nocne nonyyYyeHus COOTBETCTBYIOLLEro YBEAOMMEHUs u/unu coobLueHus,
obpaTtmBLUMCL B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HadyeHue nonHowm ctommoctu KpeauTtos no [JoroBopy O npegocTaBneHun
kpeguta B dopme «OsepgpadpT», a TaKke WU3MeHeHHble ycnosus [loroBopa O npepgocTaBneHun kpeguta B dopme
«OBepgpadT», Takke C M3MEHeHHbIMW ycrnoBuaMK [loroBopa O nMpegocTaBneHun kpeguta B dopme «Osepgpadpt» KnuneHt
MOXeT 03HAaKOMUTCA NocpeacTBOM VIHTepHeT-6aHK (Npy HanM4YMm TEXHNYECKON BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepgpadTa;

10.4.2. cTaBku nnatel 3a nomb3oBaHue Kpegutamy (B T.4.3a NOMb30BaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon KpegwTos)
B 3aBMCUMOCTM OT U3MEHEHMS CTOMMOCTU KPeAMTHbIX pecypcoB (B T.4. CTaBku peduHaHcupoBaHus banka Poccum) mnu no
Opyrum npuynHam (Mpu 9TOM MpW YMEHbLUEHWWM pa3mepa NpoLeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a
Nnonb30BaHWe MPOCPOYEHHLIMW K BO3BpaTy CyMM KpeauToB) unu npekpalleHnM HayMcneHWs MpOLEHTOB 3a Monb3oBaHue
KpeaMtamn ynomsHyTble U3MEHEHUSA CYATAIOTCA BCTYMMBLUMMUW B CUMY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKKe ovepedHOCTb NoralleHnst 3agormkeHHoCcTn KnnenTa;

10.4.3. ycTtaHoBrneHHble BaHkom Tapudbl, B nopsake, npeaycMoTpeHHoM [JoroBopom;

10.4.4. B CTOPOHY yMeHbleHus Jlumuta OBepapaddTa u/unu NPOJOIMKUTENBHOCTM Mepuoda BPEMEHM, B TeYeHWe KOTOpOro
KnueHTy moryT npegocTtaBnatbea Kpeantsl, n/vnu cpoka Bo3spaTa KpeanTos n/mnm cpokoB ynnatel NPOLEHTOB 3a MOfb30BaHWe
Kpegutamn.

10.5. baHk BrpaBe oTkasaTbCA OT npegocTaBneHns KpeauToB MOMHOCTBIO WMMAM YACTUYHO W/WMAWM B NUCbMEHHOW dopme
notpeboBaTb JOCPOYHOrO NOralleHus CBA3aHHOM C npepocTaBneHnem Kpeantos 3agomkeHHoCTM KnmeHTa, n/unmn pactoprHyTb
[oroeop o npegoctaenenun kpeauta B oopme «OBepapadT» B nopsiake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM PD, B crniyyasix:
a) Hanuymsa obCTOATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, 4TO npegdocTaBneHHble KnueHTy Kpeautbl He OyayT
BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENBLCTBaM, B TOM YMCIEe OTHOCATCS:

- MHbopMaumsa nnn OOKyMeHTbl, Nognexaiwne npegcrasneHnio KnueHtom baHky B cooTBeTCTBMM MM B CBS3W € [JoroBopom
0 npepocTasneHnn kpeguta B hopme «OBepapadT», npeactasneHbl KnMeHTOM HecBOEBPEMEHHO, B HEMOSIHOM 00beme, mnu
ecrnn Takas nHgopmaumsa U JOKYMEHTbI U NX YaCTb OKa3anvcb HeJOCTOBEPHbIMU;

- B MHAHCOBOM cOCTOSHUM KnveHTa npousolnm M3MeHEeHUs, KoTopble Mo oueHke baHka moryT noBnusTb Ha CNOCOBGHOCTbL
BbINONMHNUTL 06593aTenscTBa No [JloroBopy o npeaocTasneHun kpeamTa B hopme «OsepapadT»;

- BO30Yy)XAeHWe yrornoBHOro Aena u/vunv HacTynrneHne yronoBHON OTBETCTBEHHOCTH KnneHTa;

- BO3OyxxaeHnn gena o npusHaHun KnueHta HepgeecnocobHbIM nMOO orpaHMyeHHO AeecrnocobHbiM nMBO BbIHECEHUM CyAOM
onpegeneHns o NPUHATAM 3aABMeHNs 0 NpU3HaHUM KnueHta n/vnu nopyyuTens/-ei nnu sanorogatens/-en 6aHKpoToMm;

- HewcnomnHeHne/HeHagnexawiee wucnonHeHne KnueHtom mnoboro mHoro obs3aTenbctBa Mo [oroBopy O nMpegocTaBneHun
KpeauTa B popme «OBepapadT»u/munu [oroesopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscTs nepen baHkoM, BO3HMKLWMX MO N0OLIM APYruM caenkam
U OCHOBAaHUAM;

0) 3apepxkn mcnonHenns KnveHTom nobbix ero geHexHbix obssatenbctB neped baHkom, npegycMoTpeHHbix [JorosBopom
0 npefgocTaBneHunm kpeguta B opme «OBepapadT»,

B) B UHbIX CNy4yasx, NpeAyCMOTPEHHbIX AENCTBYIOLWMM 3aKkoHoAaTensctBoM Poccuiickon ®egepauun.

[Horosop o npegocTaBneHuu kpeauta B hopme «OBepapadT» cUMTaeTcs pacToprHyTbiM CO AHS, Creaylolwero 3a AHeM OTMNpaBKu
BaHkoM KnuneHTy cooTBeTCTBYIOLLErO NMCbMEHHO YBEAOMIIEHMS (3aKa3HOro NMcbMa ¢ yBeoMIIeHneM O BpyveHun KnueHty n/vnm
CMC coobLueHus).

10.6. baHk umeeT npaBo HanpaBuTb yBedomneHue KnmeHTy o gocpoyHom BocTpeboBaHum Kpeguta. YBepgomnenue baHka
0 gocpo4yHom BosBpaTe Kpeguta, ynnate npoueHTOB (MHbLIX Nnatexewn, npedycMOTpeHHbIX [1oroBopom o npegocTtaBneHuv
kpeouta B popme «OBepapadT») BpyyaeTca KnveHTy nubo HanpasnsieTcs no rnoyTe 3akasHbiM MUCbMOM WX Tererpammon.
KnueHT 06s3aH B TeyeHue cpoka, ykaszaHHOro B TpebosaHum BaHka, nomHocTbio BepHyTb KpeauT, ynnmaTtuTe npoueHTbl 3a
nonb3oBaHne Kpegutom (MHble nnartexu, npegycMoTpeHHble [loroBopoM 0 npegoctaBneHnn kpeauta B popme «Oepapadt»),
a Takke CyMMy LUTpaHON HEYCTONKY;

10.7. Mpwu HeBbinonHeHMn KnuveHTom o6si3aHHOCTEW, NpedycMoTpeHHblx n.10.6. O6wmMx ycnoBwuii npegocTaBrneHUst KpeauTa
B hopme «OBepapad1», Kpeantbl cHMTAKOTCS NPOCPOYEHHBIMY;

10.8. baHk BnpaBe npegocTaBnATe KnueHTy wHdopmaumio o cymMMe W gaTe noraiwleHusi 3agomkeHHocTn no Oepgpadty
nocpencTBoM:

10.8.1. Bbigaum Beinuckmn no CuyeTy npu obpaweHun KnueHta B baHk;
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10.8.2. nepecbinkn CMC-coobwenni no pacnopshkeHuto  KnueHnta B cnydae, korga KnveHt  3akntouun  [Joroeop
0 npegoctaeneHumn ycnyrm « CMC-nHdopMmmnpoBaHme»;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLieHHoM Ha Cairite baHka;
10.8.4. ViHTepHeT-6aHKa (Npy HANM4nMn TEXHUYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLUeHU0 YNONIHOMOYEHHOrO opraHa 6e3 cornacusi KnmeHta npuMocTaHOBUTL AEWACTBME pa3peLleHnst Ha
BO3HMKHOBEHME U Hanuune KpeantoB no CyeTy NGO OTMEHUTb 3TO paspeLleHne, TO ecTb YMeHbLWUTL numut OBepapadTa ao
Hyns u/vinu JOCPOYHO B3biCKaTh cBsA3aHHyto ¢ OBepapadTamu 3agomkeHHocTb KnveHTta 6e3 ero yseoMneHns B Cnydasx:
e 3aJepXkn ncrnonHeHns KnneHtom niobbix ero AeHexHbIx 0693aTensCcTB nepeq baHkom;
e HapyweHus KnueHtoMm wu/vnn nuvuamu, 3a OeNCTBUS KOTOPbLIX OH OTBe4YaeT, ycroBun [loroBopa O npegocTaBrneHuv
KpeanTa B popme «OBepapadT»;
®  YXYALIEHWUS UNn yrposbl yxyaweHus nnarexecnocobHocTu KnuenTa;
e yTpaTbl baHkom foBepus K KnneHTy;
10.10. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTa nnatexew no kpeauty B popme «OBepapadT», NpegyCMOTPEHHbIX B
Tapudpax/3aseneHun-aHkete/3assneHnn/VIHaMBMayanbHblX  YCrOBUSAX KPeAMTOBaHMA, CTaBka nnatbl 3a Mofb3oBaHue
NPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOro pfonra OyaeT paBHa CTaBke MPOLEHTOB 3a nonb3oBaHue Kpegutamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCNOBUSIX KPeAWTOBaHWS yBenuyeHHon Ha 20
(oBapuaTb) NPOLEHTOB rofoBbIX. [aHHbIA MYHKT pacnpocTpaHseT CBOe AeNCcTBue Ha oTHoweHunst KnveHTta n baHka no [JoroeBopy
0 npeaocTaBneHumn kpeauTa B popme «OBepapadT», Bo3Hukwme ¢ 01 uonsa 2014 roga
10.11. B cnyyae HapyweHust KnmeHTom cpoka Bo3BpaTa nnatexen no Kpeguty B chopme «OBepapadT», NpeayCMOTPEHHBIX B
Tapudax/3asBneHun-arHkete/3asBneHun/JoroBope 0 npegoctaBneHnn kpeguta B dopme «OBepapadT» ynnaumeatb baHky
nnaty 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpPaTy CyMMOW OCHOBHOIO fofnra B TPOMHOM pasmepe. [aHHbIi  nyHKT
pacnpocTpaHsaeT cBoe AencTBus Ha oTHoweHua Knuenta u BaHka no [loroBopy © npepocTtaBneHun kpeauta B dopme
«OBepapadT», Bo3HuKwue fo 01 nons 2014 roga.
10.12. B cnyyae HeucnonHeHusi/HeHaanexawero ncnonHeHnss KnneHtom o6s3aHHOCTM No onnaTe nnartexen no [dorosopy o
npepoctaBneHnn kpeauta B dopme «OBepapadT», YCTaHOBMNEHHOW YBegomneHuem 06 WHOMBMAYaNbHBIX YCINOBUSIX
kpeputoBaHus/Tapudamu/ViHanBuayansHbIMU YCrOBUAMU KpeamToBaHus, To KnueHT o653aH ynnatuTte BaHky nnaty B pa3mepe,
ycTaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLLUX HA MOMEHT COBEPLLEHNS Takon onnarbl.
10.13. BaHk BnpaBe Mo cornalleHuo CTOPOH OCYLLECTBUTH MpolleHue 3apormkeHHocTn Knuenta nepen Bankom, B yactu
NMPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWE CyMMOW KpeamTa Ha YCroBUSAX, U3NOXEeHHbIXx B Takom CornaweHun. C uenbto
odopmMmneHusa nHctpymeHTa MNpoweHne KnueHTt 065a3aH obpatutbcsa B otaeneHne baHka ¢ COOTBETCTBYOLUM 3asiBNIEHNEM.
11. KnueHT 065a3aH:
11.1. obecneunBaTtb nononHeHne CyeTa AEHEXHbIMW CpPeACTBaMM B CPOKM M B CYMMax, KOTOpble HeOGXoAMMbl M 4OCTaTOYHbI
ans:
noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeauta B hopme «OBepapaddTy,
e  ynnatbl MPOLIEHTOB 3a MoNnb30BaHMe BceMu nMmetowmumncs Kpegntamm He nosgHee okoHyaHusa Cpoka kpeguta B hopme
«OBepapadT» no nepsomy 13 Kpegutos, Cpok KOTOPOTO eLLle He NpepBaH,
e noraweHus Bcex KpeautoB u ynnatbl BCEX NPOLIEHTOB 3a MNofb3oBaHue Bcemun Kpeautamu He no3gHee OKOHYaHus
CpOKa, B TEYEHME KOTOPOro paspeLlaeTcs BO3HUKHOBEHME 1 Hanndne KpeguTos no Cuety,
e HesameanuTenbHOro noraweHus Bcex KpeamToB v ynnaTbl MPOLEHTOB 3a nonb3oBaHve Bcemu Kpegutamu B crnyyae
OTMEHbI pa3peLleHmnst Ha BO3HUKHOBEHME U Hanndne Kpeoutos.
e  He3ameanuTenbHOro CHWKEHUS CYMMbl 3a[0SPKEHHOCTM Mo noraweHunio KpegutoB A0 CyMmmbl HOBOro Jlumurta
OBepgpadTa B criyyae ero yMeHbLueHus,
e ynnatbl baHky Apyrux npegycMoTpeHHbIX Tapudamm nnatexern u ocyLeCcTBIEHNS MHbIX pacvyeToB, NPEeAYCMOTPEHHBLIX
[loroBopom o npegocTaeneHun kpeauta B popme «OsepapaddT»;
11.2. no tpeboBanuo baHka coobwiaTte nocrnegHeMy CBeAeHus, NpeaocTaBnATb baHKy AOKyMeHThbI, a Takke coBepluaTb MHbIe
nencreus, Heobxogumble Ang ocyliectTesneHms baHKkom OLeHKM, NPOBEPOK U KOHTPONS nnaTtexecnocobHocTn KnneHTa.
11.3. B TeyeHue 7 (cemun) paboumx aHen nHgopmmnpoBaTtb baHk 06 n3MeHeHnn KOHTakTHOW nHopmaumm, 06 nameHeHun cnocoba
cBsA3u baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOro yBe4OMMEHNS!.
11.4. ucnonb3oBaTb KpeauTbl UCKMOYUTENBHO MO LeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. MHameBmayanbHbIX yCrnoBuii
KpeaouToBaHus;
11.5. He ucnonb3oBaTtb KpeauTtbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHNeM npeanpuHMMaTernbCKON AeATeNbHOCTY;
6) ncnonHeHnem cBomx 06s3aTenbCTB, NPeAyCMOTPEHHbIX [JoroBopoM, a Takke YCrOBUAMU MHbIX CAENOK, 3aKIMOYEHHbIX C
BaHkowm;
B) MpedocTaBrneHem 3aimMoB TPeTbUM nvuam nubo noralleHne 3aiMoB/KpeauToB 3a TPeTbUx nuu;
r) noraweHmem 3anmMoB/KpeaMTOB, NPEAOCTaBIEHHbIX TPETBMMU NLaMU;
) npuobpeTeHne n/vnu noraieHne SMUCCUOHHbIX LieHHbIX Oymar;
€) OCYLLECTBIIEHNEM BIIOXEHWI B YCTaBHbIE KanuTanu lopuanyeckux nunu;
X) ncrnonHeHne obs3aTenbCTB OPYrMX 3aeMLnKoB neped baHkom.
coomeemcmsytowjul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMmeHsiemcsi 8 criy4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIX
ycrosuli KpedumoegaHusi MPsIMO yKa3aHa 0aHHasi Uerlb).
12. BaHK 0653aH:
12.1. obecneunTb goctyn KnueHTty nocpenctsom VHTepHeT-6aHka (Npy Hannymm TEXHUYECKON BO3MOXHOCTM), KOHTaKT-LeHTpa, B
Otpenennn BaHka k cnepylowmm cBedeHUsM: pa3Mmep Tekyllen 3agormkeHHocTn Knmenta no [JoroBopy O npeaocTaBrieHum
kpegouta B cpopme «OBepapadT», AaTbl U pa3mepbl NPOU3BEAEHHbIX 32 NPEALIECTBYOWMIA MecsiL, NnaTexen U NpeacTosiLLero
nnatexa KnueHta no [loroBopy o npegoctasnexHumn kpeguta B popme «OBepapadt».
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnseTcs U ynnavuBaetcs KnueHToM cornacHo ycroBusiM
TapudHoro NnaHa/Tapudamu.
14. Tpwu noraweHun 3agormkeHHoCcTM KnveHTa B cooTBeTCcTBMM C [JoroBOpoM O npefocTaBneHun Kpeguta B opme
«OBepapadT»:
14.1. B nepBylo oyepeb ynnayvMBalTCA NPOCPOYEHHbIE NPOLIEHThI 3a Nonb3oBaHne kpeautom B popme «OBepapadTy;
14.2. BO BTOpYIO 0o4epeapb ynnayvMBaeTca NPOCPOYEHHbI OCHOBHOW AONT 3a NONb30BaHve kpeanTom B hopme «OBepapadty;
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14.3. B TpeTbio o4vepedb YynraduMBaeTcs WTpadHas HeycToMKa 3a HapylleHWe cpoka Bo3BpaTta nnartexen no [lorosopy o
npegocTasneHun kpeguTa B dpopme «OBepapadT»;

14.4. B YyeTBEPTYIO OMEpeAb YNa4YnMBaoTCs NPOLEHTbI 3a NoMb3oBaHne KpeamTom B popme «OBepapadT»;

14.5. B NsATYI0 0Ovepeb ynravmMBaeTcsi OCHOBHOWM JOMr No kpeauty B oopme «OBepapaddTy;

14.6. B WeCTy0O oyepeb YNNayvMBaloTCA MHble NnaTexu, npeaycMoTpeHHble 3akoHodaTensctBoM Poccuiickon ®egepaumm o
notpebuTenbLckom kpeauTe (3anme) unu JoroBopom o npefocTaBneHnm kpeanta B hopme «OBepapadT».

15. Mpu oTCyTCTBMM 3a40IMPKEHHOCTU MO noraweHnio Bcex KpeamTos, KnueHT mmeeT npaBoO [OCPOYHO pacToprHyTb [lorosop
0 npeaocTaBneHumn kpeaunta B popme «OBepapadT», yBeaomms 06 atom baHk 3a 5 paboyumx gHen, opopMrB COOTBETCTBYIOLLEE
3asBneHve B Npon3BonbHON dhopme 1 3aperucTpuposas ero B bakke.

16. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHnTa nocnedcTBus, HacTynuBLUME B pesynbraTe
HeCaHKUMOHMPOBAHHOIO AocTyna TpeTbux muy K nHopmaumm o Cuetax, Kaprtax, CpepactBax poctyna B criyvasix,
npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHusa 6aHkosckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [loroBopy).

17. NHdopmauuo 0 HannymmM NPOCpPOYEHHOW 3aA40MKEHHOCTN nNo [loroBopy o0 npefocTasneHun kpeauta B dopme «Oepapadt»
BaHk HanpasnsaeT KnneHTy NUCbMEHHbIM yBe4OMIEHNeM (3akasHbiM NUCbMOM C yBEAOMIEHNEM O ero BpydeHun KnmeHty) unu
coobueHmnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nHdpopmmposaHusa nubo coobliaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (ceMu) AHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTMU.

18. B cniy4ae noraweHus cymm Kpeantos npu nocpeacTse Apyrmx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MaTexXHble TepMuHansl,
cucTemMbl VIHTepHeT-nnartexen, aTakke 4Yepes3 [OPYrX MNOCPEOHWUKOB, BCE PUCKWU, CBA3@HHbIE C 3a4ePXKOW 3a4ucreHns
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeACcTB Ha KOPPEeCNOHAEHTCKMM cyeT BaHka, nexar Ha
KnuenTe. KnueHT camocTosITENbHO HeceT pacxofbl, CBSA3AHHblE C YMNaTtoh KOMWUCCUIW, YCTaHOBMEHHLIX 3a nepedvvcrieHve
OEHEeXHbIX CPeACTB YKaszaHHbIMU NocpeaHnKamm.

[OHem ucnonHeHusa obs13aTenbCTB MO BHECEHUIO NnaTeXxen B COOTBETCTBUM ¢ [JoroBOpoM O npefocTaBneHun kpeguTa B oopme
«OBepapadT» cunMTaeTcs AeHb NOCTYMNEHUs AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cHeT baHka.

19. [JocTyn K AeHexHbIM cpeacTtBaMm, pasMelleHHbiM Ha Cuyete KapTbl, k KOTOpon ycTaHoBneH KpeauTHbId numuT (Kak
npepocTaBneHHbIM baHkoMm, Tak n co6CTBEHHbIM), paspeLleH ToNbKOo Npu ucnonb3oBaHuy Kaptel KnueHTom-Bnagensuem cyeta,
a Takke [lepxatenem/-aM 4OMOMHUTENBHbIX KapT, UCKIIOYEHWe CcoCTaBnsaloT 6e3HannyHble pacyeTbl C UCMOMNb30BaHMEM CUCTEMBI
obmeHa 3MeKTPOHHBbIMU AOKYyMeHTamu WHTepHeT-6aHk Ana dusndeckmx nuu, 6e3HanmuHble pacyeTbl MpU UCNOMb30BaHWUM
KnuenTtom ycnyrn « CMC nopyyeHue» (Kpome KapT C KpeAUTHbIM MMMUTOM, BbiAaHHbIX B [Jonnapax CLUA, EBPO).
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MpunoxeHue Ne 6

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHus yenyrm «CMC-uHcpopmmupoBaHme no onepaumsam
¢ 6aHkoBckMMu Kaptamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npegoctaBneHus ycnyru «CMC-uHdopmupoBaHue»)

1.1. Hactoawme O6wme ycnosus  npepoctaenenns  ycnyrm  «CMC-uHdopmuposaHvne»,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasneHne-aHketa/iHavBnayansHble yCnoBUs KpeauToBaHus npusHaloTcs [JoroBopoM O npefocTaBreHum
yenyrim « CMC-nHgpopMmupoBaHuey», sIBNAIOTCA HEOTbeMneMon 4acTbio [loroBopa o KOMMMeKCHOM ©aHKOBCKOM 06CnyXuBaHuUM
husnyeckmx nuu, onpeaenstoT nopsagok npegocrtasnexns yenyrn « CMC-nHdopmunposanve» (ganee — Ycnyra).

1.2. Bce, u4to He onpegeneHo [loroBopom o npegoctaBneHun ycnyrm  «CMC-uHdopmMupoBaHue», perynupyeTcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMU Npasunamu.

HoroBop o npepoctaBneHun ycnyrm «CMC-MHOpMUPOBAHUE» CUMTAETCS 3aKMOYEHHbIM C MOMEHTa MpUHATUS BaHkom
3anBrieHus ot KnueHta Ha nogknioydeHne Ycnyry unm ¢ MomeHTa nonyvexHnst bankom nognucanHbix KnneHtom NHamBuayanbHbIX
YCNOBU KpeAUTOBaHUS, B KOTOPbIX KNMEHTOM BbIpaXXeHO corfacue Ha nogkntodeHne Ycnyru.

Bce TepmuHbI, HanucaHHble € 3arnaBHOM OyKBbl, OnNpeAerneHne KOTOPbIX HWXEe He NPUMBOAMTCH, YnoTpebnsiTcs B TOM Xe
3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSIOWErocs HECOBEPLUEHHONMEeTHUM nuuoM, o6a3yeTcs CcamMOCTOSTENbHO
O03HAaKOMUTBLCH W O3HaKOMWTb HecoBeplueHHonetHee nunuo ¢ O6wwumu  ycroBuamK npegocTasneHns ycnymm «CMC-
uHdopmMmupoBaHue», Tapudammn bBbaHka, TapudHbIMM nnaHamm M B crnyyae HeobxogumocTW 3anpocutb w/wnu  patb
COOTBETCTBYHOLLME Pa3bACHEHNS.

2. OBLUME NMOJTOXEHUA

2.1. baHk npepoctaBnseT KnueHTy Ycnyry npv HanmuMymum TEXHUYECKOW BO3MOXHOCTM, Hanuuum y KnueHta otkpbiToro Cueta,
a Takxke cornaweHunst mexay bankom n cooTBeTcTBYtoWeNn OBcnyXMBatoLWen opraHusaumen;

C mMomeHTa 3akntodeHns [oroBopa o npegoctasnenuun yenyrm « CMC-uHdopmupoBaHuey, baHk npegoctasngeT Knuenty Yenyry
Ha Howmep TenedoHa cotoBon cBA3M KnuveHTa, ykasaHHbii B 3asBneHum-aHkeTe/3asBneHun Knuenta/HavBuayanbHbIX
YCIOBUSIX KPeAUTOBAHUSA.

KnueHT/3akoHHbIN NpegcTaBuTens NOATBEPXKAAET, YTO HA MOMEHT 3akntoveHus [lorosopa o npegoctasneHun ycnyrm «CMC-
UHOpMMpoBaHue» o03HakoMrneH c Tapudamu badka, TapudHbiMM nnaHamu, lNpasBunamu npefocTaBnNeHns M NOMb30BaHWA
ycnyron «CMC-uHdopMupoBaHue no onepauusMm ¢ 6aHkoBcKMMM kapTamu» u WHCTpykumen nonb3oBatenst ycnyrm «CMC-
WMH(OPMMPOBaAHUE NO onepaumsam ¢ 6aHKOBCKUMK KapTaMuy (ganee npyv COBMECTHOM yNOMUHaHuM —paBuna nonb30BaHus).
MpaBuna npepocTtaBneHuss w nonb3oBaHusa ycnyron «CMC-uHopmupoBaHne no onepaumsMm c 6GaHKOBCKMMKU kapTamuy»
n NHcTpykumsa nonb3oBatens ycnyrm « CMC-uHdopmMrpoBaHue no onepaumsim ¢ 6aHKOBCKMMU kapTamun» pasmelleHbl Ha Cainte
BaHka.

2.2. B Hactosawwmx O6wux ycnosusax npegoctasnenvs yenyrm « CMC—uHdopMypoBaHe» MCMonb3yTes crnegyowmne TepMuHbI
n onpepeneHus:

2.2.1. Mo6unbHbIn TenecdoH— TenedoHHbIN annapart, NoaaepXxmearoLwmnn npyem n nepegavy CMC-coobLueHniz;

2.2.2. 3asBneHne — NUCbMEHHOE 3asiBneHue KnueHTa Ha NoAkmYeHne, U3MEHEHWe Wnu OTKMYEeHWe Ycnyru, B TOM 4ucrne
HanpaeneHHoe KnueHTom B UHTepHeT GaHke, nmbo 3asiBneHune/3asiBneHue- aHkeTa, cogepxallee/-as cornacue KnueHTta Ha
NnoAKnyYeHe, M3MeHeHne Unu oTKYeHne Ycnyru;

2.2.3. Komuccusa — exemecsyHas nnata 3a npegoctasneHne CoobuieHunn 06 onepaumsx no CyeTy, OTKPLITOMY A4Sl pacyeToB
c ncnonb3oBaHveM KapTbl B pamkax npegoctasneHus Ycnyrn. Pasmep Komuccun onpegensetcs gevcteylowmmu Tapudamu
BaHka;

2.2.4. YBepgomneHne — CMC-coobLieHune, Hanpasnsemoe baHkom Ha Homep TenedoHa cotoBow cBA3n KnneHty 06 onepauumsi,
COBEpLLEHHbIX C Mcnonb3oBaHneM Kaptbl n/unu peksmantoB KapTbl B paMkax npegocTaBneHns Ycnyru.

2.2.5. UameHeHune Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBA3m KnuneHTta, K KOTOPOMyY noAkntoyeHa ycnyra.

2.3. Ycnyra npepoctaBnsietcs Knuentam, ssnsiowmmucsa Bnagensuamm MobunbHbix TenedoHOB, onepaTopbl CBA3WM KOTOPbIX
3aperncTpupoBaHbl Ha Tepputopun PP 1 Tonbko no Cyetam, OTKpbITEIM ANS pacyeToB C Ucnonb3oBaHneM KapT, cpok aencraus
KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHoW w/unu OononHutensHon Kapte Knuenta. Ons kaxporo KnueHta nopxniodeHune k Ycnyre
OCYLLECTBNSAETCA TOMbKO Ha oavH Homepa TenedoHa COTOBOW CBA3W. [MpyM HaANMuuM TEXHUYECKOW BO3MOXHOCTM CO CTOPOHbI
BaHka, gonyckaeTcs nogknioveHne K Ycrnyre Heckonbkux HomepoB TenedoHa cOTOBOW CBA3M, HO He 6ornee 0OHOro Ans Kaxaomn
KapTbl KnveHTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmiodeHa Ycnyra «CMC-uHdopmupoBaHve» w/vnum ycnyra «E-mail-
uHdpopMupoBaHue». B cnydae, ecnu KnueHToM siIBNSieTCS HECOBEPLLEHHOMNETHEE NMLUO, MO MUCbMEHHOMY 3asiBMEHWUIO Takoro
KnneHnta n nucbmeHHoro Cornacums 3akOHHOro nNpeacTaBUTens.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3assneHunto KnveHTta.

2.7. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptel k ogHomMy CueTy 1 Ycnyra nogknioveHa Tonbko kK ogHoun KapTte, a no
gpyrum  Kaptam artoro e Cdeta He nogkntoyeHbl Ycnyra wunmycnyra «E-mail-nndopmupoBanne», To baHk Bnpase
MCnonb3oBaTh YykasaHHbI B 3asBneHun/3asBneHun-aHkete, WHouBmayanbHbIX yCrioBuiA kpeautoBaHusi Homep TenedoHa
COTOBOW CBS3U, KaK KaHan CBA3W AN HanpasneHus YBegomneHu o6 onepaumsix, COBEPLUEHHBIX C UCMOMb30BaHWEM OPYruxX
KapTt aTtoro xe CueTa, K KOTOpPbIM HE MOAKMOYeHbl Yenyra unu ycnyra «E-mail-nHdopmupoBaHne».

2.8. B cnyvae, korga y Knuenta k Ycnyre « CMC—uHopmupoBaHue» nogkntodeH Homep TenedoHa cotoBon cBsA3n, a KnueHt
npyu nognucavun 3assneHus/NHanBmayanbHbIX YCNOBUMN KPeAMTOBaHUSA YykasbiBaeT B HEM WHOW Homep TenedoHa coToBon
CcBA3W, TO npegblaywmi Homep TenedoHa COTOBOM CBSI3U CHUATAETCH WU3MEHEHHbIM, €CM WHOe He npegycMOTpeHO
COOTBETCTBYHOLLMM 3asiBNeHneMm.
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3. COOEPXAHUE YCINYTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopMupoBaHne KnueHta o6 onepauusix no CuyeTy, COBEpPLUEHHbIX
c ucnonb3oBaHveMm KapTbl u/vnn pekBuantoB KapTbl, a Takke Ha CHUXEHMEe pucka MpoBeAeHUs HeCaHKUMOHUPOBAHHbIX
onepauui ¢ ncrnonbs3oBaHmem KapTbl n/vnu peksnsutos KapTbl.

3.2. B pamkax npegoctaBnenus Ycnyrn baHk, B aBTOMaTU4ECKOM pexnMe, HanpaenseT nHgopmaumo o [JocTynHom ocTtaTtke 1 06
onepauusax no Cyety ¢ ucnonb3oaHvem KapTbl n/vnu peksuantoB KapTbl, a Takke npodyto nHdopmauuio B Buae CoobLueHnii Ha
MobunbHbin TenedoH KrnmeHta. TekctoBble ¢opmaThl CoO6LIEHMI, KX 3HayYeHMe W1 cnocobbl OTNpPaBKM OMUCLIBAKOTCS
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. C uenbto nonb3oBaHus Ycnyro KnueHT Ha ocHoBaHuu 3asaBneHus/VIHanBuayanbHbIX YCNOBWM KpeaUTOBaHWUS UMeeT
BO3MOXHOCTb MPOM3BECTU CrieaytoLime AeNCTBuSA:

- NOAKMIo4YNTL Yenyry;

- U3MEeHUTb Ycnyry;

- OTKMOYMTL YCnyry Npy ycnoBumn 3amMeHbl Ha ycnyry «E-mail — nHdgopmmnpoBaHme».

YkasaHHble geinctBua KnmeHT BnpaBe coBepwntb nyteM obpawenunss B Otpenenve baHka, B KoHTakT-ueHTp BaHka, nubo
caMocToATenbHO B MIHTepHeT 6aHke B nopsake n B COOTBETCTBUM C HacToswmMy OBLLMMKU yCrioBUsSIMU.

3.4. B pamkax none3soBaHusa Ycnyron KnueHt (Jepxatenb ocHOBHOM kapTbl) nonyyaet CoobieHus, npy nobom nameHeHum
ocTaTtka AeHEeXHbIX CPeACTB Ha ero TeKyLleM cyeTe, crneayoLlmx TUMoB:

— YBegomneHus ¢ nHopmauuent o loctynHom octaTke n 06 onepauusx no Cyety ¢ ucnonssoBaHvem KapTol;

— YBegomneHus ¢ nHpopmaumert o loctynHom octaTtke n 06 onepauusix no Cyety 6e3 ncnonb3osaHuns KapTol.

KnueHT (Oepxatenb AononHuTensHoun kapTel) nony4yaet CoobiyeHns Tonbko 06 onepaumax no Cyetam, OTKPbITLIM ANS pacyeToB
C ucnonb3oBaHnem Kapr.

3.5. baHk He oTcbinaet CoobuweHns no onepaumsm, Kotopble 6binm nponseeaeHsl Nno Cuety KnveHta B nepmog ¢ 00-00 yacos go
10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (MonyvyeHve HanmyHbiX AeHexHbix cpefcts B OtaeneHnn baHka, nononHeHve cuyeta
B OToeneHnn bBaHka, 6esHanvyHoe nononHeHne CuyeTta v T.M.). [JaHHbIM NyHKT yTpaumMBaeT Cuiy Mpu HanmMuymum TEXHUYECKON
BO3MOXHOCTU OTCbiNnate CoobLieHns no onepaumsam, kotopble Obinn nponsseneHsl No Cyety KnvenTta B nepmog ¢ 00-00 yacos
no 10-00 yacos 6e3 ncnonssosaHusa KapThbl.

3.6. baHk oTcbinaet YBedomneHus Mo onepauusMm, KoTopble ObinuM npousBedeHbl € ucnonb3oBaHuem KapTbl KnuveHTa
KPYrnocyTOYHO.

3.7. Ecnn Ha MoMeHT oTnpaBku baHkom YBegomneHusi MobunbHbii TenedoH KnveHTa Obin OTKIIOYEH, Haxoauncs BHE 30HbI
OeNcTBMA ceTu onepaTopa COTOBOW CBSA3M unu 6ydep Bxoasawmx CoobuweHnii MobunbHoro TenedoHa Obln nepenosHeH, To
YBepomnexne Oyaet xpaHutbest B CMC-ueHTpe onepatopa COTOBOM CBsSi3W B TEYEHWE CpOKa, OMNpeferieHHOro ornepaTtopom
MOBWMBLHON CBSI3N, 1 MOXET ObITb JOCTaBMEHO B 3TOT CPOK Mpu BKIoYeHUN MobunbHOro tenedoHa Unm BXOXAEHUS B 30HY CETU
onepartopa COTOBOW CBA3W.

3.8. YBegomneHust nognexart XpaHeHuto B cOOTBETCTBYoLWen O6cnyxunBaroLLen opraHM3aumm B TeHEHNE CPOKa, YCTAHOBITEHHOIO
3aKOHOAATENLCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA onepaTopa COTOBOW CBA3U U MHbIX TPETbUX N,

3.10. Bcnyyae nepesbinycka KapTbl, nogknioveHHonW K Ycnyre, Ycnyra He npepbiBaeTcsd, B3aumaHue Komuccum 3a
npenocTaBreHne YCnyr ocyLecTBMseTCs B COOTBETCTBMMN ¢ Tapudamu/TapudHbIM NnaHoMm.

3.11. Bcnyyae ecnu y KnueHta nopgxniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO Npu npoBefeHun onepauun KnveHtom
nocpeactBom WHTepHeT GaHka YBeOOMIEHMS O COBepLUeHHbIX onepauusix no CuyeTy HanpasnsioTca BbaHkom B nopsifke,
npeaycMOTPeHHOM HacToswmMm O6Lwmmu ycnosusmmu npegoctasnenus yenyrn « CMC-nHdopmupoBaHmne».

3.12. KnueHT npu nonb3oBaHuM YCrnyron cornawaeTcs ¢ TeM, 4to baHk He HeceT OTBETCTBEHHOCTM 3a kakvue-nubo asapuu, cboum
unn nepebou B ob6CcnyxmnBaHUM, KOTOpPbIE MOTYT NOBreYb 3a cobon 3agepxkn unu Hegoctasky CoobleHnn Knuenty/JepxaTens
KapTbl, CBA3aHHble C 00opyaoOBaHMEM, CUCTEMaMu MOAAYN JNEKTPOIHEPTUWM W/MNW JFIMHWIA CBA3W WNU CeTeW, KOoTopble
obecneymBaloTCsl, NOOAKTCSA, IKCNyaTUpPYTCSA U/unm obcnyxmBaTca TPETbUMU NULIAMMU.

3.13. KnueHT yBegomneH, 4to npu nogknodeHun ycnyrm «CMC-mHdopmunpoBaHe», ogHOpa3oBble Maponyn HanpaenswTcs
BaHkom Ha HoMep mobunbHoro TenedoHa KnueHTa, npegoctaBneHHoro baHky B pamkax nogkniouveHHow ycnyru. [Npu atom, B
criyyae Hanmuuus NoAKMHYeHHbIX ycnyr Kk opHow Kapte Knmenta kak «CMC-uHdopmupoBaHuey, Tak u  «E-mail—
WH(OPMMPOBaHUE» OOHOPA30BbLIE MNAponu HanpaenAwTcad baHkomM Tonbko Ha Homep MobunbHoro TenedoHa KnwnenTa,
npepoctaeneHHoro KnueHtom banky. HactoAwwmin nyHKT nmeet 6e3ycnoBHOE M MPenMyLLECTBEHHOE 3HAYeHWe Hag yCIroBUSMM,
cornacoBaHHbiMn C¢ KnmeHToM paHee B 3asgBneHusax/nopydyeHusix, o 4em KnueHT yBegomnsetca BbaHkom cnoco6om
ycTaHoBneHHbIM [Jorosopom o KBO.

3.14. KnueHT yBegomreH, 4to B criydae ecnu k Kapte KnueHTta nogkntoyeHsl yenyrm « CMC—-uHdopmmpoBaHue» n/vnu «E-mail—
WHopMupoBaHune», To npu NameHeHun Ycnyrn k Takonm Kapte, Ycnyra aBToMatu4eckn n3MeHsieTcs Mo ocTanbHbiM KapTtam
KnueHTa, BblgaHHbIM BaHkoMm, BbinyLeHHbIM Ha umsa KnueHTta n/unu Knuenta-Aepxatens KapTbl (NpymMeHsieTcs TONbKO B crnyyae
nameHeHuss KnneHTom ykasaHHbIX Bbllle AaHHbIX B OTHOLUEHWUM KapT, BbIMYLLEHHbIX eMy Kak [epxaTento KapTbl lopuanyeckoro
nvua), ecrnm MHoe He NpeaycMOTPEHO COOTBETCTBYOLWMUM 3asBreHvem. Hactosdwme nsMeHeHns Takke pacrnpoCTpaHsoTCs Ha
nopsaoK MHOPMMPOBaHMSA B LiENSX NpoBedeHns onepaumnin, npeaycmoTpeHHbix n.3.13 HacTtoAwmx O6wumx ycnosun.

4. NOPAOOK NOOKNKOYEHUA, OTKINKOYEHUA YCNYTU
4.1. MNogkntoyeHre Ycnyrn npomM3BoguTcst npu oTkpbITun/o6enyxusanmm Cueta KnveHTy:
e B OtmeneHun baHka CotpygHukoMm baHka Ha OCHOBaHUM OOKyMEHTa, YOOCTOBepsioLero nMYHOCTb KnveHTa wm
3anBneHnsa/3asBneHns - aHkeTbl, MO0 nognucaHHbix KnueHtom NHAMBMAYanbHbIX YCNOBUIA KpEAUTOBAHWS;
e nytem obpawenus KnvmeHta B KoHTakT-ueHTp BaHka no tenedoHam, pasmelleHHbIM Ha canTe baHka npu ycrnosuu
naeHTuduKaLmmn n ayteHTudukaumm Knmenra;
e B VIHTepHeT GaHke Ha OCHOBaHMW NMOAMMUCAHHOIO U HanpaBreHHOro B baHk aneKkTpoHHOro 3asaBneHus;
yepes baHkomaT (TONBKO MPU HANMUYNKM TEXHNUYECKOW BO3MOXHOCTU
4.2. 'ameHeHwue Ycryru npov3BoAUTCS:
o BOTtpeneHnn banka CoTtpyaHukom bBaHka Ha OCHOBaHWMM [OOKYMEHTAa, YAOCTOBeEpsiloWero nunyHocTb KnneHta
1 3asBneHns/3asaBneHnsa-aHKeTbl;
e nytem obpauwieHns KnueHta B KoHTakT-ueHTp BaHka, no tenedoHaMm, pasmelieHHbiM Ha Caiite BaHka npu ycnosum
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naeHTuduKaunmn n ayteHTudmkaumm Knmexra;
e B W/HTepHeT GaHke Ha OCHOBaHWMM NOAMNNCAHHOIO U HanpaerneHHoro B baHk anekTpoHHoro 3asBneHus.
4.4. OTknoyeHne Ycnyru npons3BoauTes:
e B Otgenenun banka CotpygHukom bBaHka Ha OCHOBaHWM [OKyMEHTa, YAOCTOBEPSIOWEero nun4YHocTb KnuveHTa
n 3asBneHns/3asiBneHnsa-aHKeTbl;

e nytem obpauweHns Knuenta B KoHTakT-ueHTp baHka no TenedoHam, pa3melleHHbiM Ha CainTe baHka npu ycnosuu
naeHTuduKkaumm n ayteHTudunkaumm KnveHrta (OTKMYeHWe Npou3BoauTCA NpU YCNOBMW OOHOBPEMEHHOIO AENCTBUS,
Ha MoMeHT obpalieHns, aByx ycnyr «CMC-uHdopmupoBaHne» n «E-mail —nHdopmmpoBaHne» k ogHonm KapTte
KnneHTa;

e yepes baHkoMaT (TOMbKO MPW HANMYUU TEXHUYECKON BO3MOXHOCTH;

e B WHTepHeT 6aHK Ha OCHOBaHUM NOANNCAHHOIO U HanpasneHHoro B baHk anekTpoHHoro 3asBnexHus.

Ycnyra moxeT ObiTb OTKMOYEHa TOMbKO Mpu 06si3aTenbHOM 3ameHe Ha ycnyry «E-mail-nndpopmuposanmne». B cnyyae
oTka3a KnueHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-nHdpopmupoBaHve» BaHk BnpaBe nMpuvoCTaHOBUTL OBGCMyXuBaHWe
KapTbl, 3abnokupoBaTe KapTy B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHui 3akoHogaTtenbcTBa 06 o0bs3aTenbHOM
yBeaoMneHny KnmeHToB 0 COBEPLLEHMMN KaXaol onepaLuun ¢ ucnonb3oBaHnem Kaprbi.

4.4, Tlpy nOAKMIOYEHUN/M3MEHEHNW/OTKNIOYEHMN  YCnyrm Ha OcHOoBaHuu 3asBreHus/3assneHns-aHkeTol/MHanBuayanbHbIX
YCroBui KpeanToBaHud, nogaHHbix KnueHtom nuyHo B OtaenexHmn baxka, CotpyaHuk baHka:

e  KoHcynbTupyeT KnueHTta/ero 3akoHHOro npeacTaBUTENS MO MOPSAKY MOAKIIOYEHUS, N3MEHEHUS, OTKITIOYEHNs YCnyru,
a Takke nNopsaKy npegocTaBneHvs Ycnyru;

e npepoctaBnsieT KnueHty/ ero 3akoHHOMY MpeAcTaBUTENO ANS O3HAKOMITEHUS MakeT LOKYMEHTOB, HeoOXoaMMbIX Anst
NOAKIIOYEHUS, U3MEHEHNSA 1 OTKMNoYeHust Yenyru (Mpasuna, 3aasnexune, Tapudbl, MHCTpykumio nonb3oBartens Ycnyru,
NHavBuayanbHble yCNOBYS KPEAUTOBaHMUS);

e 3anpawwvBaeT y KnveHta napameTpbl NOAKMOYEHNS UK OTKIIOYEHUS YCNyry, yKkasaHHble B 3asBreHum;
npuHMMaeT nopanucaHHoe KnueHntom 3aseneHue. [NpoctaBndeT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHGOpMaLMIo, ykasaHHyto B 3asiBneHun, B MHpopmaLmoHHyto cuctemy baHka;

MopknioyeHne, usMeHeHne unmn OTKIIYEeHe YCnyrn NpoMsBoanTCS He nosgHee cnegytowero paboyero gHA co AHS npuéma ot
KnuenTa 3asasnexus.
4.5. MNoBTOpHOE NOAKMOYEHNE YCnyrn Npon3BoanTCs:

e B Otpmenenun baHka CoTpyaHukom BaHka Ha OCHOBaHWM OOKYMeHTa, YAOCToBepsiowero nmyHocTb KnueHTta u npu
3anonHeHnn HoOBOro 3asBneHnst Ha NoaknioyYeHne Ycnyru;

e nytem obpauwleHns KnueHta B KoHTakT-ueHTp baHka no TenedoHam, pasmelyeHHblM Ha CainTe BaHka npu ycnosuu
naeHTudnkaumm n ayteHtudunkaumm Knmenta;

e B WHTepHeT GaHke Ha OCHOBaHWMM NOAMNNCAHHOIO U HanpaBreHHoro B baHk anekTpoHHoro 3asBneHus.

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Ycnyre MobuneHoro tenedoHa, SIM-kapTtbl unu 6aHkoBckon KapTbl, npegocTaBneHne
Yenyrm no Kapte/-am KnueHta moxeT GbITb NPUOCTAHOBMNEHO Ha OCHOBaHuUM 3asBneHus KnveHta. B ykasaHHoM crniyyae KnveHt
005s3aH NpefocTaBuUTb MHOW KaHan CBSA3W Ans HanpaBneHus YBegomneHui o6 onepaumsx, coBeplueHHbix ¢ Kapton, mHadve
obcnyxnBanne KapTbl MOXET 6biTb NPUOCTAHOBIEHO.

4.7. Npwv npekpaLleHnn okasaHusa Ycnyrn yaepxaHHas Komucens Bo3BpaTy He NOANEXuT.

5. MOPAOOK BAUMAHUA KOMUCCUM 3A NMPEOOCTABJIEHUE YCIYTU

5.1. 3a npegocTtaenexue Ycnyrn baHk BaumaeTt Komucenio B cootTBeTCTBUM € AencTByowmmn Tapudamu baHka nytem cnucanuns
BaHkom 6e3 JoMONHUTENBHOrO/-bIX pacnopsXeHusi/-un (3apaHee AaHHbIN akuenTt) eé cymmbl co CyeTta KnueHTa npu Hanmmuum
OeHexHbIX cpeacTB Ha CyeTe WM B MOMEHT MOCTYNMEHNS OEHEXHbIX CPeACTB Ha cyeT (Npu Hanmuuun y baHka BO3MOXHOCTU
cnucaTb HasBaHHblE AeHeXHble CpecTBa B LiensAx onnatel Ycnyru).
5.2. Komucecuns BammaeTcs B crieaytoLwuyx cnyyasx:
e Mpuv MOAKMOYEHUN Ycnyrn (He3aBMCMMO OT KONMMYECTBA OCTAaBLUMXCH AHEW TeKyLlero mecsiua, B TeYeHMe KOTOpbIX
Ycnyra 6yaeT npefocTaBnaTbes);
e eXeMeCAYHO B nepBbil pabounii OeHb Kaxgoro kaneHgapHoro mecsua (3a npegoctaBrneHne Ycenyrn B TeKyluem
mecsaue).

6. MPOYUE YCNOBUA

6.1. BaHk npu ycnoBuM CBOEBPEMEHHOIrO W Hafnexawlero YBeOOMIJIEHWS KIMEHTa O COBEPLUEHHOW onepauunm He HeceT
OTBETCTBEHHOCTb 3a MpPUYMHEHHbIN KnueHTy yuwepb B cnydasx HECaAHKUMOHMPOBAHHOIO AOCTyrMa CTOPOHHUX  Nuy,
K nepegasaembiM CoobLieHnam n/unu npyu nepegave CoobLeHnii Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHUX N,
B crnyyae HapyweHus KnvueHtom MNpaBun ucnonb3oBaHus 6aHkoBckunx kapT MAO «Hopeuk BaHk», a Takke 3a Henony4eHue nnu
HeCBOEBPEMEHHOE NosyyeHne YBeooMNeHU, ¢ aencteusiMm Knnenta n/vnm Tpetbnx nuu,.

6.2. baHKk He HeceT OTBETCTBEHHOCTb 3a MOJSIHOE WM 4acTUYHOE HEeMWCNONIHEHMEe CBOMX 00s3aTenbCTB MO NpenocTaBreHUto
Ycnyru, ecnv HeucnonHeHue sIBNSieTCs CNeacTBMEM 0OCTOATENBCTB HENPEOAONIMMON CUIbl, B TOM YUCIE: HaBOAHEHUS, NoXapa,
3eMIETPSACEHUS U MHbIX CTUXUAHBLIX 6eacTBUIA, Henonagkax B MMHUSAX CBSI3W U COOEB CMCTEMbI, @ TakkKe BOWHbI UM BOEHHbIX
OEeNCTBMIA, aKTOB WM OEeNCTBMI OpraHoOB T[OCYAapCTBEHHOW BIacTU WNKM yrnpaeneHus W NiobbiX ApyrMx O6CTOATENbLCTB,
HaxXoOsALWMXCA BHE pa3yMHOro KOHTpons baHka.

6.3. Jlobble uameHeHus wu/wnn gononHeHnus B O6wwme ycroBua npepoctaBneHuns ycnyrm «CMC-uHdopmupoBaHmne» w/vnm
Tapudbl ¢ MOMeEHTa BCTYMNJIEHNS NX B CUITY PABHO PACMPOCTPAHSATCA Ha BCEX NOMb3yroLmxcsa Ycnyron KnneHTos, B TOM Yucne
Ha Tex, KTO Ha4yarn nonb3oBaTbCs YCNyron paHee Aatbl BCTYMNEHUSA COOTBETCTBYHOLLErO UBMEHEHUS B CUMy.

6.4. KnueHT npy NOAKMIOYEHUN YCryrn CMC-UH(POPMUMPOBaHNST O3HAKOMUICS C YCNOBUSAMKU HacTosLero [loroBopa, 0CO3HaeT, YTo
TakoW KaHan nepegadn uHdopmauum He Bcerga sernsieTcss 6esonacHbIM UM cornallaeTcsi HeCTM BCE PUCKM, CBSI3aHHble C
BO3MOXHbIM HapyLlleHWeM KOoHUAeHUManbHOCTN, BO3HWUKalOWMe BCNEACTBME WCMOMb30BaHWS TakKoro KaHana nepegayuu
MHopMaLun, B TOM YUCIE CBSA3aHHbIE C BO3MOXHbLIM MONyYeHMeM MHGOPMaLMM O COBEPLUEHMM Onepauumii No cyeTy TpeTbMM
nuuom
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MpunoxeHue Ne 7

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna AUCTaHLMOHHOIO O6CNY)XMBAHUA KNMEeHTOB Yepe3 UHTepHeT 6aHkK

1. Hactosiwme lNpaBuna aMctaHUuoHHoro obenyxusanusa KnueHTtoB yepe3 MHTepHeT 6aHk (manee — takke NpaBuna) senswoTcs
HeoTbeMNIEMON YacTblo [loroBopa v perynupyoT B3anMooTHOLEeHNs baHka n KnveHTa B CBSI3U C OUCTaHUMOHHLIM HaHKOBCKMM
o6cnyxuBaHvem KnveHta nocpeacTBOM aBTOMATU3MPOBAHHOW CUCTEMbI AUCTAHLIMOHHOIO 00CNyXMBaHUs «IHTepHET B6aHK».
3aKkoHHbIN NpeacTaBuTens KnmeHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTLCS U
03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ lpaBunamn AUCTaHUMOHHOrO O6CMyXMBaHWS KNWEHTOB 4epe3 WHTepHeT 6aHk,
Tapudamu baHka 1 B crniyyae Heob6xoaNMMOCTM 3anNpoCcuUTb U/Mnn AaTb COOTBETCTBYIOLLME Pa3bsCHEHUS.

HacToswwe lNMpasuna He pacnpocTpaHsioTca Ha [epxaTenein AONOMHUTENbHbIX KapT.

2. MNMoHATWA 1 TEPMUHBI, UCMONb3yeMble B HAacTosILWLMX [MpaBunax:

BpemeHHbIW naponb — naponb, NpefocTaBneHHbin baHkom KnuneHTy pana nepsBoHadanbHoro Bxoda WHTepHeT 6aHk,
nossonsowmnin KnneHty camoctoATenbHO cchopmupoBaThb Maponb, U3BECTHLIN TONbKO KnuneHTy.

3anpoc — pevictBue KnueHTta, coBeplueHHoe 4vepe3 VIHTepHeT GaHk, cofepKallee ero BONEW3bsBMNEHWE W NopoXxaawlee
IopyuanYeckMe nocneacTena B pamkax Hactoswero florosopa. 3anpoc, HanpasneHHbln KnneHtom vepes NHTepHeT 6aHk, nveet
IOPUANYECKYIO CUNY Hagnexawmm obpa3om opopMNEHHOro MMCbLMEHHOTO 3asBneHuns (nopyyeruns) Knuenra.

JlorH — yHuKanbHass nocnegoBaTenbHOCTbL  UMAPOBLIX CUMBOSMOB, npucBamBaemas KnueHty bBaHkom, nossonstowas
npoussectn VigeHTudumkaumio KnmeHta B yctaHOBNEeHHbIX [JoroBopom cnyyasx. JIornH, BBeAeHHbI KnneHToM npu npoxoxaeHum
npoueaypbl  Wpewtudukaumm, gomkeH — cooTBeTcTBOBaTb  JlormHy, npucBoeHHoMy — KnveHTy 1 copepkallemycs
B MHopmaLmoHHoi  6a3e  bBaHnka. JloruH npucBamBaetcss  ucknountenoHo  Knnenty.  [NpeactaButento  KnveHTa
(8 7.4. JoBepeHHOMY nunuy) JlornH He npuceanBaeTcs.

OpHopas3oBbLIN Naponib — Mapofb, MNOCTynawlmMi Ha Homep MobunbHoro TenedoHa KnueHTa, npegHasHavyeHHbI Ans
OOHOKpaTHOro Mcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBepXOEHMM nnartexa, aTakke B WHbIX Cryyasx,
yCTaHoOBMNeHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBLIX CUMBOMOB, CBS3aHHAs C MPUCBOEHHbIM
KnueHTy JlornHom, nossonsiowas nponssect AyteHTudmkaumio KnueHta npu ncnons3osaHnn Knmentom NHTepHeT 6aHka.

3. baHk npepocTtaBnser KnueHTy ycnyry AucTaHuMoHHoro pgoctyna Kk Cyetam KnveHTa UM MHbIM GaHKOBCKMM ycrnyram
C Ucnosnb3oBaHueM ycnyrn «MIHTepHeT GaHK» NpU HAaNMMYUKU TEXHUYECKON BO3MOXHOCTM.

4. TlopknodeHne ycnyrm «WHTepHeT 6GaHk» npowusBogutcs nocne WpeHtudpmkauum u AyteHtudmkaumm KnueHTta, a Takke
BblpaxeHus KnueHTom cornacusi ¢ Hactoswmumu MNpasunamm nyTeMm:

- COBEPLLEHNS KOHKIMIOAEHTHbIX ENCTBUI B COOTBETCTBUM C MHCTPYKUMAMN Ha CawTe BaHka, nm6o

- ¢ MOMeHTa npuHATUS baHkom 3aseneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. Ans poctyna k NHTepHeT 6aHky BaHk BblgaeT KnueHTy BpemeHHbin naponb v JlormH nnu HanpaensieT BpemeHHbIi naponb 1
JlorvH nocpeacTBom cMc — coobuleHns Ha Homep mMobunbHoro TenedoHa KnmeHnTta. BpeMeHHbIi naponb uMeeT OrpaHnyeHHbINn
CPOK AeNCTBUS M NpedHa3HavYeH WCKMIYUTENbHO AN nepBoHayanbHoro Bxoga WHTepHeT 6aHK M He No3BONSeT OCyLEeCTBNATbL
WHble onepauun 3a ucknyeHvem gopmmnpoBanus Knuerntom Mapons. Maponb dopmupyeTtcs KnneHToM caMoCcTOATENbHO MNpu
nepeBoM ucrnonb3oBaHuu ycnyron «WHTepHeT 6aHk». OpHopasoBbii naponb dopmupyetcs baHkom npu nogade KnveHTom
pacnopsbkeHust B MIHTepHeT GaHKke u no3sonsieT npoussectn AyteHTudukaumio Knventa. Mopsigok npuMeHeHus OgHoOpa3oBoro
naponst ans uenen AyteHtndumkaumm Knnenta B MHTepHeT 6aHke onpefenseTca baHkom caMoCToATENbHO.

6. KnueHT cornawaetcs cTeMm, 4YTO wucnonb3oBaHWe ero JlormHa wlMapons gBnsieTCs Haanexawleh U OCTaTOYHOM
MoeHtudpmkaumen KnueHta v nogTBepaeHWeM npaBa npoBoauTb onepaumm no Cuyetam KnueHTa, a Takke nNoOnb30BaThbCSA
apyrumu yenyramu MiHTepHeT 6aHka.

7. OcHoBaHveMm Ons npegocTaBneHusa ycnyru nposedeHuns onepaumi no Cyetam KnveHta 4yepes VHTepHeT bBaHk sBnseTtcs
nonoxurensHasa NaeHtndukauma n AyteHtudurkaumnsa Knvenra.

8. Ycnyra «MHTepHeT BaHk» npenocTaBnsieTcs B cOOTBETCTBUM ¢ Tapudamu. MNpu nposeaeHun onepaumii no Cyetam KnneHrta
yepe3 VHTepHeT GaHk npumeHsitoTca Tapudbl, AENCTBYOWME HA MOMEHT NpoBefeHunst onepaumn. CnvcaHve cymm onepauun
M KOMUCCUIA 3a NpOBeAeHMe onepauunin ocyllectenseTcs baHkom co CuyeTa, C KOTOPOro OCYLLECTBASIETCS CNUCAHME OEHEXHbIX
cpencTs no onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNNMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auncnexmne) cymmbl onepauun no Kypcy baHka Ha gaTy coBeplueHust onepauun, ycTaHOBNeHHoOMy baHkoM onsa gaHHoro Buaa
BantoThbl ¥ TUMa onepawuui.

9. Mpwu nony4ennm ot KnmueHta 3anpoca Ha npoBegeHue onepauun no Cyety yepes MHTepHeT 6aHk, BaHk ncnonHseT nopyyeHne
KnueHTa He no3gHee opHoro pabodero AHs, criedytowero 3a gHeM nonyveHuns ot KnveHta nopyyeHusi. Cnvcok Onepauuid,
ocylecTBnsieMbix Yepes3 MHTepHeT GaHk, onpegenseTtca baHkom u gosoautest oo KnnentoB yepe3 NHTepHET GaHK unu MHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbisiBneHuss baHkom Ha crtagum ucnonHenus 3anpoca KnveHta owmbok wn/vnu oTcyTCcTBUS HEOOXOoouMBbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBUSA OnepaLun 3akoHogaTenbCcTBy Poccuiickon ®enepaumm, 6aHKOBCKUM NpaBunam nmbo
ycnosusim [loroBopa, 3anpoc KnveHTta He UcnonHseTcs 40 MOMeHTa nonyyeHus baHkom ot KnueHTta Heobxoammbix pekBu3nMToB
(moxymeHTOB) B nopsigke, npegycmoTtpeHHom n. 3.7 [Jorosopa.

11. Bcnyyae HeobxoaummocTu, KnueHT mmeeT npaBo o6patutbca B baHk Ans nomyyYeHnss NMCbMEHHOTrOo MOATBEPXAEHWS
onepaumu, NpoBeAeHHON B VIHTepHeT GaHke.

12. KnueHT 06513aH CaMOCTOSITENbHO OCYLLECTBIATL KOHTPOMb UcnofHeHns BaHkom 3anpocos.

13. B cnyyae ecnu onepauusi B IHTepHeT GaHke ocyllecTBnsieTcs ¢ ucnonb3oBaHuem OaHOPa3oBOro napons, Takve 3anpochl
KnueHTa ucnonHsTCcst nocne nonoXWTENbHbIX pe3ynbTaToB MNpoBepkn cooTBeTcTBUs OOHOPas3oBOro Mapons, BBEAEHHOrO
KnneHtom, nHdopmaumm, cogepxawencs B 6ase gaHHbIx baHka.

14. Wcnonb3dyeMble BO B3aMMOOTHOLLUEHNAX Mexay CTOpoHamMu AOKyMEHTbl B 9MeKTpOHHOW ¢hopme, HanpasneHHble KnneHTom
B baHk yepes VHTepHeT GaHK, nocne nonoxuTtenbHbix pesynbtaToB VaeHTudmkauum n AyteHtndnkaumm KnveHnrta B VIHTepHeT
OaHke cyMTalTCA OTNpPaBMneHHbIMW OT UMeHM KnueHTa v Npu3HalTCA paBHbIMW COOTBETCTBYIOLIMM OyMaXHbIM [AOKYMEHTaM,
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3aBepeHHbIM cobCcTBEHHOPYYHON noanuckio KnueHTta (cumtatrotea nognucaHHsiMu ACIT) 1 nopoxaarT aHanormyHble MM npasa
n o6s3aHHocTM CTOpoH no Hactoswemy [loroBopy. [aHHble AOKYMEHTbl MOryT CRYXWTb [dOKa3aTenbCTBOM B Cyde npu
paspeLleHnn CNOPHbIX CUTYaLNIA.

15. BaHk nmeeT npaBo OrpaHM4nTb PYHKLUMOHaNLHOCTL NHTepHeT BaHka Ansa onpedeneHHbix KnueHtos n/wnu rpynn KnvexTos
no cobcTBeHHOMY ycMoTpeHuto. pu atom y BbaHka oTcyTCTBYyeT 00513aHHOCTb yBeAOMWUTb KnmeHTa o BBeAeHUM ykasaHHbIX
OrpaHUYeHn N NX NPUYUHY.

16. BaHk nmeeT NpaBO YCTaHOBWUTb, U3MEHUTb U OTMEHUTb MakCMMarnbHble U MUHUMAanbHbIE pasMepbl nepesoaoB B MIHTepHeT
6aHke.

17. KnueHT o06f3aH WCKNIOYUTb BO3MOXHOCTb MCMOMb30BAHWSA MHLIMKM NuuamMyM MobuibHOro TenedoHa, HOMep KOTOpOro
ncnonb3yeTca Ans npegocTasnenns yenyrm VInTepHeT 6aHk.

18. KnueHT noarteepxaaeT, Y4To NpuHATLIN BaHkom vyepes VHTepHeT GaHk 3anpoc paccmatpuBaeTcs baHkom kak pacrnopsikeHue
Ha npoBeaeHune onepauunii no Cuetam KnueHta, nonyvyeHHoe HenocpeAcTBeHHO OT KnueHta. baHk ncnonHset 3anpoc KnueHTa
B COOTBETCTBMM C YCTAHOBIMEHHbLIMU BHYTPMOAHKOBCKUMUW NpoLeaypamu.

19. baHk umeeT npasBo 6GrokupoBaTb AOCTYn K MIHTepHeT 6GaHKy B cnydyae HEOL4HOKpaTHOro (40 Tpex pas BKIOYUTENbHO)
HekoppekTHoro BBoga [lapona nubo npu BbISBAEHUW CUTyauuu Wunu NonyYeHnM uHdopMauum O MOLUEHHUYECKOM
MCMOnb3oBaHMM HoMepa MobunbHoro TenedoHa, npepocTtaBneHHoro/ykazaHHoro BbaHky KnveHTom, B TOM uucne € uernbio
nepeBooB nocpeactsom CBI.

20. B cnyyae ecnnm Ha CuyeTe KnmeHTa HegocTaTO4MHO COBCTBEHHbIX AEHEXHbIX CPEeACTB ANA OnnaTtbl KOMUCCUIA 3a YCNyru
MHTepHeT 6aHka, baHk nmeeT npaBo He ncnonHaTe 3anpoc KnuewnTa.

21. baHk Bnpase 6e3 06bACHEeHNSA NpUMYNH oTKa3aTb KnueHTy B perucTpaumm n/wnv npegoctaeneHnmn goctyna kK HTepHeT 6aHk.
22. B cnyyae ecnun KnneHT B TedeHne 1 (ogHOro) roga He nonb3oBarcsa YCNyrom AMCTaAHUMOHHOrO AocTyna k cBoum CueTtam
n 6aHKOBCKUM ycrnyram ¢ ucnons3oBaHnem WHtepHeT 6aHka, 1o ero JlorH n Maponb aHHynupytotes. Mpu xenanHnm KnueHt
BrpaBe BHOBb BOCMOMb30BaTbCA ycryron WMHTepHeT B6aHK, emy Heob6XxoAMMO MOBTOPHO MOAKMYMTL ycnyry VHTepHeT GaHka
cornacHo n.3-5 Hactoswwmx Mpasun.

23. KnueHT cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeMeEHHOe WCMonHeHne obsa3aTenscTB no [oroBopy, ecnu Takoe HEWCMNOSNHEeHVe BbI3BAHO HacTynneHnem dopc-
MaXOpHbIX 0BCTOATENLCTB, a8 UMEHHO CTUXUIHBIX BEACTBUIA, BOEHHbIX AEACTBUIA, 3a6acTOBOK M T.M., MPU YCMOBUW, YTO AaHHbIe
obcTosiTensLCTBa HEMOCPEACTBEHHO MOBNMANM Ha BbINOMHEHWe o6s3aTenscTB Mo [JoroBopy, W Mpu ycrnoBuu npesocTaBneHus
CTOPOHOW, He BbINONHMBLUEN 0653aTenbCTB, NOATBEPXKAAIOLUMX JOKYMEHTOB;

B) B cnyyae ykasaHus KnmeHTOM B 3anpoce HEBEpHOro pekBM3uWTa nnaTtexa w/wnu CyMMmbl nnartexa, a Tawkke no crnopam
W pa3Hornacuam, BO3HMKaloWmMM Mexay KnueHTom un nomydaTensmu nnaTexa, ecrnu Cropbl W pasHornacusi He OTHOCHATCA
K npegocTaBneHunto yenyr IHTepHeT 6aHka;

B) 3a kakve-nnbo aBapun, cbon nnm nepebom B 06CNyKMBaHWUM, CBA3AHHbIE C HapyLleHnaMK B paboTte obopyaoBaHus, cuctem
noAayn aneKkTPo3IHePrnM N/MNn NNHUIA CBA3N UNKN CeTel, KoTopble obecnevnsatoT YHKUMOHNPOBaHUe VIHTepHeT b6aHka;

) 3a ywepb 1 dakT pasrnaweHns 6aHKOBCKON TalHbl, BO3HWKLIME BCeAcTBME Aonycka KnMeHTOM MHbIX n1L K MCNOMb30BaHNUo
KoMMbloTepa, MObMNbHOro TeneoHa Unu MHbIX TEXHUYECKNX CPEACTB, KOTopble ucnonb3aytoTcs KnveHToM Ans nonyyeHus ycnyr
MHTepHeT GaHka;

) 3a nocnencteua ucnonHeHns 3anpoca KnueHTa, nepegaHHoro B baHk ¢ ucnonb3oBaHuem WHTepHeT GaHka, B TOM uucre,
B Crnyyae ucnonb3oBaHus WHTepHeT 6aHka HeymnormHOMOYeHHbIMU KrnveHTOM nuuamu, ecrnim TakoBOoe WCMOoNb3oBaHWe cTano
BO3MOXHbIM MO HEBPEXHOCTN Mnu ymbicny KnveHTa unm ero ynornHOMOYEHHOro nvua uUnu BCneacTene HapylleHnsa TpebosBaHun
no nHdopmMaLumoHHon 6e3onacHocTu npu pabote B IHTEpHeT BaHke;

E) KnneHT umeeT npaBo caMOCTOSATENbHO BPEMEHHO 3abnokupoBaTb WM BMNOCNEACTBUM pasbrokuposaTb HOCTYN K MIHTepHeT
6aHky npu obpaweHun B KoHTakT-ueHTp wnn B OtgeneHve baHka. BrnokupoBka KnmeHnTom poctyna Kk WHTepHeT 6aHKy
ocyLecTBNSAeTCa nocne Hagnexawlen igeHtudpumkaumm n AyteHtudpukaumm Knmexra.

B cnyvae, ecnn KnueHtom sBnsieTcs HecoBeplUeHHoMeTHee nuuo, KnMeHT HeceT OTBETCTBEHHOCTb B paMKax AeNCTBYIOLLEro
3aKkoHopaTenbCcTBa. 3akoHHble npeAacTaBuTeny KnveHTa, ABMSAOLWErocd HEeCOBEPLUEHHOMNETHMM NWLOM, AaBasd MNMCbMEHHOe
Cornacue Ha nogknioydeHue ycnyrm MHTepHeT-6aHK, TeM cambiM OCO3HAKT CBA3aHHbIE C 3TUM PUCKM U NMPUHUMAIOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM, 38 COBEpPLUEHVNE HECOBEPLUEHHONETHUM NNLIOM CAENOK
€ ucnonb3oBaHnem ycnyrm NHTepHeT-6aHkK.

24. KnueHT cornawaeTtcs ¢ Tem, 4to baHk npegoctaenseT ycnyry «MHTepHeT 6aHK» A0 HACTyNMNeHWs creayowmx cobbITui:

A) camocTosiTensHas 6nokvposka KnueHTom ycnyrm B cooTBeTCTBMM C MNn. «Ex» n.23 HacToswwmx Mpasur;

B) oTkntoyeHus oT ycnyrn baHkom ¢ npeaBaputenbHbIM yBegoMneHmeM KnveHTta o6 oTknoveHuu;

B) 3akpbiTe CueTa, C KOTOPOro CNMUCbIBAeTCS KOMUCCUS 3a YCyry B COOTBETCTBUM C AeNCTBYOWMMN Taprdamu.

') 3akpbITe Bcex cyeToB KnneHTa B baHke.

25. KnueHTt 0bs3yeTcs:

25.1. cobniopgatb TpeboBaHuA HacToAwmx [MpaBun AMCTAHUMOHHOTO ob6cnyxvBaHMA KnMeHToB 4Yepe3 WHTepHeT ©GaHk un
3akoHogaTenbcTBa Poccuiickon ®epepauuu;

25.2. yCTaHOBUTb Ha CBOW KOMMbIOTEP M MOOWNbHBLIA TenedoH aHTUBMPYCHOE MpOorpaMMHoe obecneyveHne v perynsipHo
NPOM3BOANTL €ro OBHOBIIEHNE M OGHOBIEHNE APYTUX UCTIONb3YEMbIX MPOrPaMMHbIX NPOLAYKTOB;

25.3. ansa pabotbl B IHTepHeT 6aHke ncnonb3oBaTth TOMBLKO UCNPaBHbIA Y NPOBEPEHHbIN Ha OTCYTCTBME KOMMbIOTEPHbIX BUPYCOB
NepCcoHarnbHbIN KOMMbIOTEP UIN MHOE BbIYMCNNTENBHOE YCTPOWCTBO;

25.4. npu coBepLUEHNM onepawuii Co CTOPOHHEro KoMrbloTepa ybeamTbCs, YTO NepcoHarnbHble AaHHble U Apyras MHdopmaums o6
onepaumsx He CoOXpaHunach;

25.5. cobnogaTte KOHMAEHUMANbHOCTL MHAOPMALMK, KacalLwencs norMHa v napornen, ucnonb3yembix B VIHTepHeT GaHke,
XpaHWUTb Takyl MHOPMaULMIO B HESIBHOM BMAE W HEAOCTYMHOM ONSA TPEeTbMX NUL, B TOM YMCrie pOACTBEHHUKOB, MecTe. ViMeTb
npu cebe MHMOpMaLMIo 0 KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeYaTb Ha 3MEKTPOHHbIE NMMCbMA, B KOTOPbIX OT MMeHn baHka npeanaraeTcsi NpefocTaBWTb NEpPCoHanbHbIE AaHHbIE,
nHopMauuio, KacalLllylocs forMHa M naponen M He crefoBaTb MO CCblIKaM, yKasaHHbIM B TaKMX 3MEKTPOHHbIX MMCbMax
(Bkntoyas ccbinkn Ha Cant baHka);

25.7. B uensax MHOPMaLMOHHOIO B3auMOAENCTBUSI ¢ BaHkoM MCnonb3oBaTb TOMBKO PEKBU3WUTLI CPEACTB CBA3M (MOBMNBbHBIX U
CTaumoHapHbIX TenedoHOB, hakCcoB, MHTEPaKTUBHBIX web-cainToB/nopTanos, 06bIYHONM 1 3NEKTPOHHONM NOYTHI), KOTOPbIE YKa3aHbI
B [IOKyMEHTax, NOry4YeHHbIX HenocpeacTBeHHO B baHke;
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25.8. HM Npu Kakux OBCTOATENLCTBAX He BBOAUTbL MH(OPMAaUMIO O NOorMHe, naponsix B otBeTe Ha CMC-coobuweHus/E-mail-
coobLueHns 06 onepauusx, kotTopble KnmeHT He cosepLuan.

26. MNonoxeHns HacToswmx MpaBun MMET NPEenMYLLLECTBEHHYIO CUY MO OTHOLLEHWUIO K MONIOXEHUSIM aHanornyHbIX pasgenos
APYrX 4OroBOPOB, 3aKM0YeHHbIX Mexay Knventom n baHkom.

27. Ycnyra WHTepHeT 6aHK npedocTaBrnisieTcsl B COOTBETCTBUMM C «MHCTpykumen no WHTepHeT-6aHky «BaHk Onliney,
pa3melLeHHon Ha CanTe baHka.
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MpunoxeHue Ne 8

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna npepgoctaBneHuns KnueHtam ycnyrn «CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactoswue lNpasuna npepoctasnerus Knuentam ycnyrn « CMC nopyyeHune» B NMAO «Hopeuk BaHk» (ganee no tekcty —
MpaBuna), Tapudbl/TapudHbin nnaH/3aasneHne o nogknoveHun ycnyrm «CMC nopyyeHune» u koMnnekcHoe 6GaHKoBckoe
obcnyxusaHve npusHatoTca [oroBopom o npegoctaeneHnn yenyrm «CMC nopydeHve» U SABnAOTCA HEOTbeMNEMON YacTbio
[orosopa o0 kKoMnIeKCHOM GaHKOBCKOM OBCnyXMBaHUN U3NHECKNX NNL,.

1.2. Bce, uto He onpegeneHo [orosopoM o npepoctaBneHumn ycnyrn «CMC nopydeHve», perynvpyetcsi 3akoHoAaTeNnbCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npegocTtaeneHun ycnyrm «CMC nopy4eHue» cymTaeTcs 3akmioYeHHbIM C MOMeHTa MpuHATUS BaHkom oT KnuneHTa
3asBneHus Ha nogknioyeHne ycnyrn « CMC nopy4yeHue» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHuve.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCcs HECOBEPLUEHHONETHUM fuuUoM, 06A3yeTcsa CcaMOCTOATENbHO
03HaKOMMUTLCA 1 03HaKOMUTb HeCcOoBepLUeHHoNneTHee nuuo ¢ Npasunamu npegoctaeneHns Knuentam ycnyrn « CMC nopyyeHmey,
Tapudamu baHka 1 B crniyyae Heob6xoanMMOCTH 3anNpoCcuUTb U/Mnu AaTb COOTBETCTBYIOLLME Pa3bsCHEHUS.

1.4. Hactoswwme lNMpaBuna He pacnpocTpaHsATcs Ha [epxatenen AONONHNTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. Bank npepoctaenset KnueHty ycnyry « CMC nopy4deHue» npu Hanmmumm TEXHWYECKOW BO3MOXHOCTW, Hanuuum y KnueHta
oTkpbITOoro Cuerta.

C MomeHTa 3aknioyeHuss [orosopa o npegoctaBneHun ycnyru «CMC nopydenne» baHk npepoctaBnseT ycnyry «CMC
nopyyeHne» Ha Homep MobunbHoro TenedgoHa KnueHTa, ykasaHHOrO B 3asiBNieHnM o nogknoveHun ycnyrm «CMC nopydveHune»
1 KoMnnekcHoe H6aHkoBckoe obcnyxuBaHue.

KnueHT noateepxgaeT, YTO Ha MOMEHT 3aknodeHus [loroBopa o npegocTtaeneHun ycnyrm «CMC nopydeHue» O3HakoMmmeH
¢ PykoBoactBom nonb3oBatens ycnyron «CMC nopyyeHue», Tapudamm baHka. PykoBoactBo nonb3oBaTens Ycnyry HaxoguTcs
Ha CanTe baHka.

2.2. B lNMpaBunax ncnonb3yTcs creayolme TepMnHbl U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAAepXKuBaroLwmnin npuem n nepegady CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopy4yeHue», npegoctaensemMas KnvueHtam B cooTBeTCTBUM € [paBunamu.

Maponb goctyna k Ycnyre — 370 Mapofb, KOTOpbIN ycTaHaBnueaetca baHnkom u ucnone3dyetcs B CMC-coobuieHusix ans
MpoeHTudpukaumm Knnenra.

2.3. Ycnyra npegoctaBnsetca KnueHtam, sasnswowmmucs sragensuamm MobunbHbix TenedoHoB, onepatopamu KOTOPbIX
ABMAIOTCA onepaTopbl, 3aperncTpupoBaHHbIe Ha Tepputopun Poccuiickon ®eaepaumu.

2.4. MNopakntoyeHve K Ycnyre no ogHOMY 3asBrneHuto o nogkniodeHun ycnyrm «CMC nopydeHve» u komnnekcHoe 6aHKoBCkoe
obcnyxunBaHne Heckonbknx HomepoB TenedoHOB COTOBOM CBSI3U HEBO3MOXXHO.

3. COOEPXXAHUE YCNYTU

3.1. BaHk Ha nnaTHOW OCHOBe, corfacHo yTeBepxaeHHbIM Tapudam baHka, u ¢ yyeTom HacToawmx [Mpasun, npepocrasnset
KnneHty Ycnyrm K Tekywum cuyetam, B T.Y.C WCMONb3OBaHWEM MexayHapoaHbix 6aHkoBckux KapT (panee — «CueT»)
C 1Ucnonb3oBaHneM MobunbHon cBsa3n Yepe3d CMC-coobueHns (nanee — CMC nopy4yeHue).

Ycnyra npeaocTaBnseTcs K TEKyLUM cHeTaM pr3nyeckux nuu,.

3.2. Mnatexu cnomowbio Ycnyrm MoryT OblTb agpecoBaHbl Kak MonyvaTensm nnatexen, CNUCOK KOTOpbIX onpedeneH
B PykoBoacteBe none3oBatens ycnyron «CMC nopyyeHue» (Ha nHdopMaumoHHbIX cTeHaax, Ha Cavite baHka), Tak v B agpec
WHBIX Mony4aTenen nnaTexen No peksnauTam, npeaoctaBneHHbIM KnveHTom.

3.3. Bce nnatexu B agpec nonydatenen nnatexen (aanee — «Mnatex») ocyulectensitorcs B Banote PP nno Cuyetam,
OTKPbITbIM B BantoTe PO.

3.4. OnnaTta lNnaTexen ocCyleCcTBNSETCA C TEKyLUMX c4yeToB dusmyecknx nuu. baHk dopmupyeT nnaTexHoe nopyyeHue He
nosgHee cneaytowero paboyero gHs nocne noctynnexns CMC nopyyenus ot KnueHTa.

3.5. baHk B pamkax Ycnyrn ocyuwiecTtBnseT nepesBod Mo uHuumatmse KnuenTa, nocpencTtBOM MoGunbHom cBssn yvepe3 CMC
nopy4enus, cymmel NMnatexen co Cyeta KnneHta B nonb3y nonyyarens nnatexen.

3.6. TlMpegycmoTpeHHble [MpaBunamu onepauum COBEPLUAIOTCA MNPW  YCMOBMM MPOBEAEHUS WX C y4eTOM [OMyCTUMOCTM
B COOTBETCTBMM C TpeboBaHVAMM [OEWCTBYIOLLEro 3akoHodaTenbCTBa M Hactoawwmmu [lpaBunmamu, MpyM Hanuuum Ha cyete
KnvneHTa geHexHbIXx cpeAcTB B 06bemMe, AOCTAaTOMHOM ANs npoBefeHus natexa u B3MaHus nnatbl 3a NpPeaoCcTaBreHHYo
Yenyry.

3.7. MNpwn HepocTaTke AeHEeXHbIX CPeAcTB Mnu mx oTcyTcTBum Ha CueTe KnueHta gnsa onnatel Mnatexa v nnatel 3a Ycnyry,
nosnHas uny YacTu4yHas onnarta AOKYMEHTOB HE NPOU3BOAUTCA.

3.8. Mpu otnpaBke CMC nopyyeHunsa baHky, B criyyae HegocTaTka AEeHEXHbIX CPeacTB UM MX OTCYTCTBUM ANng onnatbl [naTtexa
v nnartbl 3a Ycnyry, onnata OOKYMEHTOB He npou3BoauTtcs u KnveHTy Ha crepyowmin 6aHKOBCKuA pabounii aeHb BaHkom
otnpaensetcs CMC-yBegomneHne onpegeneHHoro dopmarta, ykasaHHoro B PykoBoacTBe nonb3oBatens ycnyrom «CMC
nopyyenne». lNocne nononHeHusi cyeta, KnueHt gomkeH BHoBb oTnpaBntb CMC nopyyenne Banky Ha onnaty Nnatexa.

3.9. B cnyyae ecnu nocne otnpasku CMC nopy4veHus baHky Ha onnaty lNnatexa He npuLwnNo ysegoMneHve o NpuHaTun baHkom
TpeboBaHus Kk ucnonHeHuto, KnneHT obsa3aH yTouHnTb cTaTyc nepesofa B baHke. Tonbko nocne cornacosaHus ¢ baHkom KnveHT
MOXeT oTnpaBuTb nosBTopHoe CMC nopy4veHue Ha onnaty NnaTexa.

3.10. MopyyeHusa KnueHta nepeaatotcsi u npuHmumatotcs bankom B Buae CMC nopyyeHuin 6e3 nx nocneaytoLlero npeacTaBneHnst
Ha GymaxHom HocuTene. lMonyyeHve BaHkom nopydyenuin B Buae CMC nopydveHwid, Hanpaensiemblx ¢ Homepa MobunbHoro
TenedoHa, ykasaHHoro B 3asiBneHum o npegoctaeneHum yenyrm « CMC nopyyeHne» 1 komnnekcHoe 6aHKoBCKoe 06cnyXnBaHue,
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paccmatpuBaeTcs baHkoM kak nonyyYeHue pacrnopspkeHUn HenocpeacTBeHHO oT KnveHTa.

3.11. OTtnpaBka KnneHtom B BaHk nopyyeHuii B Buge CMC nopydeHun onnadymBaetca KnMeHTOM CaMOCTOSTENBHO B paMkax
Jorosopa ¢ onepaTtopoM MobubLHOW CBSA3N.

3.12. CTopOHbI MpU3HaKT B Ka4YecTBe eOMHON LWKanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MecTHOoe Bpems.
KoHTpOnbHLIM SBRSIETCA BpeMsi CUCTEMHbIX 4YacoB annapaTtHblx cpeacTB BbaHka. CTOPOHbI yCTaHOBUNM, YTO MOMEHTOM
nonyyeHuss baHkom nopyyeHusi KnueHta B Buge CMC nopyyeHusi, siBNsieTCsl Tekyllee BpPeEMsSl MO CUCTEMHbIM Yacam BaHka
B MOMEHT NoMeLLeHNsi MHpopMauum B apxXmB BXOAALLMX COOBLLEHUI.

3.13. UcnonHeHne BaHkom nopyyeHun KnueHta, ocyllectensetcs B paboyee Bpems baHka, npu atom pabovnmn gHamu banka
CYATAIOTCA [HW C NoHedenbHMKa MO NATHWLY, HEe BKMYas BbIXOAHbIE W NpasfHuWYHble. HewncrnonHeHHble B ykasaHHbIN
NPOMEXYTOK BpeMeHu pacnopskeHust KnveHTa, noanexart ucnonHeHuo B 6nmxanwnii paboymn geHb baHka.

3.14. B cnyvyae BO3HUKHOBEHMSA OOCTOSTENBCTB HENPEOAONMMON CWIbl, K KOTOPbIM OTHOCATCS CTUXMIHblIE OencTBus, aBapuw,
noxapbl, maccoBble 6ecnopsaku, 3abacToBKW, PEBOMOLMM, BOEHHblE OEWCTBUSA, NMPOTUBOMPAaBHbIE AEWCTBUS TPETbUX NuL,
BCTyNfieHMe B CUNY 3aKoHoAATerbHbIX akTOB, MPaBUTENbCTBEHHbIX MOCTAHOBIEHWUI 1 PACNOPSKEHUA rOCYAapCTBEHHbIX OpPraHoB,
NpsiMO UNN KOCBEHHO 3arnpeLuarlumx Unum npensiTcTBYOLWMX ocywecTBrneHnto CTopoHamy CBOMX (OYHKLMI MO HaCTOSALLMM
MpaBunam, u vHbIX OBGCTOATENBLCTB, HE 3aBUCALLMX OT BonemdbsBneHuss CTopoH, CTOpoHbl Mo HacToswwmm [paBunam
0CcBOOOXAaTCHA OT OTBETCTBEHHOCTU 32 HEUCTOMHEHME U HEHaAnexallee UCnonHeHne B3aTbiX Ha cebs 0b6s3aTenseTs.

3.15. B cnyyae otnpaBkn CMC nopy4yenus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a cobon
npaBo NpuHATL K ucnonHeHuto CMC nopy4veHne KnveHta Ha cnegyowmii pabounini eHb, COOTBETCTBEHHO onnata LOKYMEHTa,
cornacHo lNpaBunam, Npon3BoaMTCA Ha cnegytowmn pabounii oeHb baHka.

3.16. MakcumanbHas cymma, OTnpaBrisieMas B agpec OfHOro nonydatens nnatexen ogHum CMC nopydeHuem (Ha cyeTta,
OTKpbITbIE B APYrUX KPEeAMTHbIX opraHu3aumsax), He moxeT ObiTb 6onee 15000 pybnen. MakcumansHas cymma, oTnpasnsemas
B aApec OOHOro nonyyatensi nnaTtexew, kotopbii obcnyxwuBaetcsa B baHke, ogHum CMC nopyyeHnem (BHyTpubaHKOBCKOE
nepeyucneHune), He moxet bbiTb 6onee 100000 py6ren.

3.17. MakcumanbHOe KOnmM4ecTBO nnaTexen B agpec ogHoro nonyyarens KnueHtom He 6onee ogHOro nnatexa B AeHb.

3.18. B cnyyae ecnu k Cuety KapTbl KnueHTta yctaHoBneH PacxogHbii numnt, BaHk B paMmkax Ycrnyrn ocyLlecTensaeT u3meHeHue
pasmepa PacxogHoro numuTta no nHuumaTtee KnveHta nocpeactBoMm MobunbHom ceasu Yyepe3s CMC nopy4eHus.

CMC nopy4yeHue 065a3aTenbHO A0MKHO CoAePXKaThb XernaeMbli pa3amep PacxogHoro nuMuTa.

Mpu HeobxoanmocTn KnueHTa nameHsTe pa3amep PacxogHoro numuTa, yCTaHOBIEHHOIO K pa3HbiM CyeTam, To K kaxxgomy Cuety
noanucelBaeTcst OTAenbHOe 3asiBrieHve o npegoctaBneHun ycnyrm «CMC  nopyyeHue» M KOMMNEKCHoe OaHKoBCKoe
obcnyxunBaHue.

BaHk BnpaBe He yBenunuuBaTb pasmep PacxogHoro numuTa A0 >xenaemoro pasmepa PacxogHoro numuta Ha OCHOBaHMSX,
npeaycMoTpeHHbIX ab63.15 n.2 n/vwnn n.3.6 [loroBopa 06 yCTaHOBNEHUN KPEQUTHOIO NMMUTA.

Ecnn pasmep xenaemoro PacxogHoro numuTta npesbilwaeT pasmvep Jlumuta 3agormkeHHOCTW, ONpeAeneHHbil Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numuta, To baHk ycTaHaBnuBaeT PacxogHbli NUMUT, paBHbii KpeauTHOMY nUMUTY,
onpeneneHHoOMy Ha MOMEHT ycTaHoBneHns baHkom PacxogHoro numuta k Cyety KapTbl KnuenTa.

3.19. Onnata ycnyr MmobunbHoM cBs3n 6e3 A0NOMHUTENBHOrO NUCbMEHHOTO 3asiBNeHusi B pamkax okasbiBaeMon baHkom Ycnyru
OCYLLECTBNSIETCS B Nopsiake, YCTAHOBINEHHOM HACTOSILLUMM MyHKTOM U [paBunamu, B YacTM He MpoTMBOpeYallelt HacTosLeMy
nyHKTY. BO3MOXHOCTb onnatbl ycnyr MobunbHOW CBA3WM nocpencTBom HanpasneHns B baHk CMC-coobueHns JocTynHa Takke
Knuentam, nogkntoumBwmmM ycnyrn  «lMoctosiHHoe nopydeHune», «WHTepHeT 6aHk» u  «CMC-mHbopmupoBaHme» 6e3
OOMNOMNHUTENBHOrO NcbMeHHoro 3asaenenus. Hanpaenenne KnneHtom CMC-coobuieHusa B baHk npusHaeTcsa akuentom KnveHTa
Ha npepocTasneHne baHkom COOTBETCTBYIOLLEN YCITYTH.

Onnata ycnyr MoOunbHOW CBA3M OCYyLLECTBNSETCA nocpeacTBoMm oTnpasneHns KnuneHtom CMC-coobuieHns ¢ Homepa
TenedoHa, koTopbin KnueHT npepoctaBun BaHKy npy NoakmnioYeHUM ykasaHHbIX Bbile ycnyr Ha Homep TenedoHa baHka,
ykasaHHbii Ha Cavite baHka w/unu B PykoBoacTtee nomnb3oBaTens. PopmaT cooblieHus ykasaH B PykoBoacTee nonb3oBatensi
BblLLENepeyncrneHHbIMn ycnyramu. Nocne nonyyeHms baHkom CMC-coobLeHns COOTBETCTBYIOLLENO YCTAaHOBINIEHHOMY chopmary,
Knuenty Oymet HanpaBneHo coobuieHve, copepxallee OAHOPa3oBbli napornb. KnveHT [orkeH noaTBEpAWMTb NepeBos
oTnpasneHvem baHky coobLieHnst ¢ yka3aHuem MOony4eHHOro ofHopasoBoro napons. CTopoHbl gorosopunuck, 4to CMC-
coobueHre, otnpaeneHHoe KnveHTom, sensetcs pacnopsbkeHnem KnveHta 06 ocyLlecTBneHMn nepeBoga EeHEXHbIX CPEACTB B
agpec nonyyaTtensi, ykasaHHOro B coobuweHuun. lMpu otcytctBum ykaszaHua B CMC-coobuweHun Homepa KapTbl, cnucaHve
npoussoautca co Cuyeta 3apnnaTtHon kapTbl KnuenTa. lMpu otcytctBum y Knuenta 3apnnaTHoi KapTbl UiyM OTCYTCTBUM
OeHexXHbIX cpeacTB Ha CyeTe 3apnnaTHoW KapTbl, cnucaHne npoussoantcs co Cueta NeHcuoHHoW kapTbl. Mpu oTcyTcTBUMM Y
KnueHTa NeHCcuoHHOM KapTbl Uy OTCYTCTBUM AEHEXHbIX cpeacTB Ha CueTte MNMeHCUOHHON KapTbl, CNUCaHne NPON3BOANTCS C UHbIX
CueTtoB KnueHTa, oTKpbITbIX B BaHke, k KOTOpbIM BbinyLleHbl AebeToBble 6aHkoBcKkMe KapThl. Mpu oTcyTcTBUM Yy KnneHta B BaHke
CueToB, yKa3aHHbIX Bbille WNW OTCYTCTBMU AEHEXHbIX CPeAcTB Ha Takmx Cuetax, nepeBog BbaHkoM He ocyuiecTBnsieTcs.
CnuncaHue geHexHbix cpeacTs co Cueta KapTbl ¢ KpeauTHbIM IMMUTOM HE NPOM3BOAUTCS, 3@ UCKITKOYEHUEM Criyyasi, Korga Homep
KapTbl ¢ kpeanTHbIM numnTom ykadaH Knmentom B CMC-coobuweHun. B cnyyae ykaszaHns Knuentom B CMC-coobueHun Homepa
KapTbl, nepesop npousBogutcs co Cuyeta ykasaHHon KapTtbl, B T.4. co Cuyerta KapTtbl C kpeauTHbiM numwutom. [lepesog
OCyLLEeCTBNAETCA Npy Hanuuum Ha CueTe [OEHEeXHbIX CpeacTB B pasMepe [OCTaTOMHOM Ansd onnatel yenyr baHka wn
ocylLecTBMNeHnst nepesoaa. YactnyHas onnarta co C4eToB He npom3BoanTcs. B cnyvasix oTnpaBneHns coobLeHns Ha HEBEPHbIN
HOMEp W/VMNu ykasaHUsi HEBEPHOro OAHOPa30BOr0 Mapofisi, HECYLLECTBYKOLLEro HoMepa TenedoHa, HEKOPPEKTHOW CYyMMbI
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapTbl, KOTOpbI He NpuHaanexuT KnneHTy, ocyllecTBnsowemMy onnary ycnyr
MOGWMBLHON CBSA3M, @ TaKKe B MHbIX Cryyasix naTex He NpoM3BoanUTCS.

CymMma nepeBofa AomkHa HaxoguTbes B npegenax ot 10 go 2 000 py6ren (6e3 yyeta CTOMMOCTM 3a OCYLUECTBIIEHUE
nepesoaa).

3a ocyuwecTtBneHne nepeBoga bank cnucbiBaeT co Cueta Kaptbl KnveHTa, ¢ koTopon npowusBogunca nepeeod 6es
LOMONMHUTENBHOrO/-bIX PacrnopsKeHUs/-ni (3apaHee [OaHHbIM akuenT) nnaTy 3a Kaxabli COBEpLUEHHbI nepeBos B ajpec
nonyyartens nnaTtexen B COOTBETCTBMU C HACTOAWMM NyHKTOM U Tapudamn baHka. CtonmocTs yenyr baHka 3a ocyliecTBneHue
nepesoja onpeaensieTcs cornacHo agencTayowmx TapudoB baHka, yctaHoBneHHbIx Ansa ycnyrn « CMC-nopy4deHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:
4.1.1. 3a HeBbINONMHEHNE UMW HEHaAEexXallee BbiNonHeHne obs3aTenscTB No HacToswmmM MNpaesunam, BuHosHass CTopoHa HeceT
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OTBETCTBEHHOCTb B COOTBETCTBMM C AEVCTBYIOMM 3aKoHoAaTenbcTBoM Poccuiickon degepauuu.

4.1.2. B cnyvae, ecnn KnneHToMm siBNSieTCA HECOBEPLUEHHONIETHEE NWLO, OTBETCTBEHHOCTb 3a AEWNCTBUS, OCYLLEeCTBMSEeMble
Takum KnueHtom, HeceT cam KnmeHT u/unu ero 3akoHHBIN NpeAcTaBuTenb B MpeAenax, YCTAHOBMEHHbIX AEeNCTBYIOMUM
3aKkoHodaTenscTBoM P®.

4.2. BaHk 0bsa3yeTcs:

4.2.1. TpMHMMaTL K UCMOMNHEHMI0 nocTynueluMe oT KnueHTa nopyyeHus, opopmMrneHHble 1 nepefaHHble B baHk B cOOTBETCTBUM
¢ MNpasunamn n PykoBoacteBom nonb3osaTens ycnyron « CMC nopyyeHme».

4.2.2. He wucnonHate nocTtynuelne OT KnmeHTa nopy4veHusi, oopMreHHble C HapylleHneM TpeboBaHuii [enCTBYIOLLEro
3akoHopaTtenbcTBa Poccuiickonn ®epepauum, HOpMaTUBHBIX AOKyMeHTOB BbaHka Poccum mn Hactoswwmx [lMpasun, PykoBoactsa
nonb3oatens ycnyron «CMC nopy4yeHue» n [loroBopa.

4.2.3. Tlo TpeboaHuto KnveHTa B TeyeHvne AByx paboynx AHEW C MOMeHTa nojayv 3asBfieHus, npedoctaBuTb KnneHTty
KBUTaHUMKM 06 onnaveHHbIX ycnyrax. [1nata 3a npegocTaBneHne KBUTaHUMIM BaumaeTcs cornacHo Tapudam bawka.

4.3. baHk umeeT npaeo:

4.3.1. Mo pelleHno YNONMHOMOYEHHOrO OpraHa npekpaTuTb npegocTaBneHne Ycnyrm B criydyae HapylieHus KnueHToMm cBoux
0653aTensLCTB, NPUHATLHIX B cOOTBETCTBUMM C [NpaBunamu, 6e3 ysegomneHuns KnveHTta, 4to He BneyeT 3a coboi npekpalleHve
obaszatenscTB KnveHta no Bo3ameleHuio baHky nnatbl 3a npegoctaBneHve YCnyrn, BO3HWMKLLIEW NO AaTy npekpalieHus
npegocTaBneHns Ycnyru.

4.3.2. lMpekpaTuTb NpedocTaBrneHve YCrnyrm u coBeplueHve onepauuin, npeaycMoTpeHHbIX lpasunamu, ¢ HanpasneHueMm Ha
MobunbHbii TenedoH KnveHTa cOOTBETCTBYIOLIErO YBEAOMIEHWS, B Cllydyae HegoCTaTOMHOCTU cpefcTB Ha cyeTe KnuneHta Ha
MOMEHT CrMcaHnsa nnathbl, ykasaHHON B HacToAwmx Mpasunax, 40 NOMHOro ee noralueHus.

4.3.3. Otkasatb KnueHty B npueme ot Hero CMC nopyyeHus Ha npoBefeHve onepaumm no cyety KnueHTta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHocTb 060pYAOBaHUS W MPOrpaMMHbIX CPeAcTB TPeTbMX Nul, NOoBMeKwure 3a cobon HEBO3MOXHOCTb
poctyna KnveHTa K nony4yeHuio Ycnyr nocpeacTsoM MOOUNBHON CBA3M U BO3HUKLLME B pe3yrbTaTe 3a4epXKKn B OCYLLECTBIEHNN
nnatexen Knuenta nnm nonyyeHnn MHOOPMaLMOHHBIX N pacHeTHbIX YCRyr.

4.4.2. TlocneacTsusi UCNomnHeHWs nopyyenunss Knuenta, nepegaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykazaHHOro
B 3asBneHun o npepoctasnennn ycnyrm «CMC nopyyeHune» n komnnekcHoe 6aHkoBckoe obCrnyKvBaHve, B TOM 4ucne B criyvyae
ucnonb3oaHnss MobuneHoro TenedoHa KnvmeHta HeynosIHOMOYEHHbIM FIMLOM.

4.4.3. Ywepb, BO3HMKWNMA BcrneacTeue yTtpaTbl unu nepegaydn Knuentom cobertBeHHoro MobunbHoro TenedoHa, lMapons
gocrtyna k Ycnyre, BHe 3aBUCUMOCTUN OT NMPUYMH, HEYNONHOMOYEHHbIM N1LaMm.

4.4.4. YperynupoBaHue npeTteHsun KnueHta c nonyyatensmu nnatexen ykasaHHbIMW B PykoBOAcCTBe nonb3oBaTens ycryrow
«CMC nopy4eHve» W MHbIMM nonyyYaTensMu nnatexemn, PeKBU3WUTbl, KOTOPbIX npeAcTaBneHbl KnveHTom, no Bomnpocam
HeobOCHOBaHHOIO NepeyncneHnst AeHeXHbIX CPeAcTB Ha UX cyeTa no BuHe KnuneHta.

4.45. Ywepb wudakT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HUKIUME BCreacTBuMe pJonycka KnveHTom TpeTbux nwy,
K ncrnonb3oBaHnio MobunbHoro TenegoHa, Homep KOTOpPOro ykasaH B 3asBfieHnn o npegoctasneHnn ycnyrm «CMC nopyyeHne»
1 KoMnekcHoe H6aHkoBckoe obcnyxuBaHue.

4.4.6. Bo3aMOXHble HapyLleHnst KoHpmaeHLuanbHOCTU nepegasaeMon nHopMaummn B CeTIX MOBUMBLHON CBA3W.

4.5. KnueHt obssyeTcs:

4.5.1. Cobniogatb ycnosus npegoctasnexHnsa baHkom Ycnyru.

4.5.2. YnnaumBatb baHky nnatbl, B TOM Ynicne BO3HWKLLME A0 AaTbl NpeKpalleHns npeaocTaBneHns Ycenyru, 3a npegoctasneHne
Ycnyrn B nopagke v pasmepe, yctaHosreHHbiMu Mpasunamm n Tapudamu baxka.

4.5.3. CaMoCTOSITENBHO YperynMpoBaTb MPeTeH3nMn C ykasaHHbiMM B PykoBoacTtee nomb3oBatens ycnyron «CMC nopydeHue»
W MHBIMK nofyyaTensMu nnaTexemn, PeKBU3UTbl, KOTOPbIX NpeAcTaBneHbl KnueHToM no Bompocam HeobOCHOBaHHOIO
nepeyvcneHns nnatexen B nx agpec.

4.5.4. CamoctosiTenbHO obecneunBaTb 3awmTty cBoero MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBreHuun
o npegocrtasneHnn ycnyrm «CMC uHdopmMupoBaHue», OT HECAHKLMOHUPOBAHHOIO A0CTyna (MCMonb30BaHUA) TPeTbuX nuy,
W BUPYCHbIX aTak.

4.5.5. CamocTtosaTensHo obecneunBaTb 3awmTy [lapons goctyna K Ycnyre, KOTOPbIM ykasaH B 3asBMeHWM Ha NOAKIIOYEHne
ycnyrm CMC nopydeHve u KOMMnekcHoe 6aHKoBCkoe o6CcnyXuBaHue, OT HeCaHKLMOHMPOBAHHOIO A0CTyna (MCMofib30BaHUS)
TPEeTbUX NULL.

4.5.6. MNpn nsmeHeHun Homepa MobunbHOro TenedoHa npeactaBuTb baHky 3asBneHne Ha usmeHeHue Homepa MOBUIBLHOrO
TenecoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEep)XaHue 3anpoCoB U MOPYyYeHUN, nepefdaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnmeHT nmeeT npaeo:

4.6.1. B cny4yae BO3HUKHOBEHUS Yy KnmeHTa nNpeTeH3ui, CBS3aHHbIX C NPUHATUEM WM HEMPUHATUEM W/WMN UCMOMHEHWEM Unn
HencnornHeHeM 3anpoca W/unu NopyyYeHus, HanpaenTb B BaHk MOTMBMPOBaHHYIO MMCLMEHHYIO NpeTeH3uto. baHk paccmaTtpusaeT
npeTeH3nn KnneHToB B Te4eHne o4HOr0 Mecsaua ¢ AaTbl MofyyYeHns npeteH3un. MNpy HEBO3MOXHOCTM paspeLleHus pa3Hornacum
Cnopbl paccMaTprBaloOTCA B YCTAHOBIIEHHOM 3aKOHOM NOPSIAKe.

4.6.2. Nony4aTb OT BaHka KoMuK NNaTeXHbIX 4OKYMEHTOB Ha ByMaXHOM HocuTere no onepaunsm, CBA3aHHbIM C NepeYncrieHnem
nnaTtexemn B agpec nonyyatenen nnaTtexewn, ykasaHHbiXx B PykoBoactBe nonb3oBatens ycnyroi «CMC nopydeHue» v MHbIMU
nonyyarensaMu nnaTexen, pekBMU3nNTbI, KOTOPbIX NpeacTaBneHbl KnneHTom, B cootTBeTCTBUM € Tapudamm baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. TlogkniodeHve YcnyrM nNpousBOAUTCS HA OCHOBaHWM 3asBrieHus o npepoctaeneHun ycnyrn «CMC  nopydveHuer
N KOMMJieKCHoe BaHKOBCKOe 06CnyXMBaHuWe.

MameHeHne wu oTkmoveHne Ycnyrm  npowusBogutcs  CotpygHukom B OTaeneHun baHvka Ha  OCHOBaHUM — [OKYMEHTA,
yOOCTOBEPSALWEro NMYHOCTb KnueHTta n 3asaBnenus, B TOM Yncne No OCHOBAaHWUSM, YKa3aHHbIM B 1.5.8.

5.2. \ameHeHne unu oTknodeHne Ycnyry npousBOAUTCS He nosgHee criedytowero paboyero aHs co gHs npuvema ot KnveHTa
3asBneHns nNMbo Npu HanMuumM OCHOBAHWIA, ykasaHHbIX B N.5.8. B cnyyae, ecnu KnveHToM sIBNSieTCS HecoBepLUeHHoNeTHee
nvuo, TpebyeTca nucbMeHHoe Cormnacue 3akoHHOro NpPeacTaBUTens.

56



5.3. B cniyyae yTpatbl NoAaknto4eHHoro k Ycnyre MobunbHoro tenedoHa, SIM-kapThl npeaocTtaBneHne Ycnyrm Ha AaHHbI HoOMep
MobunbHoro TenedoHa KnvueHta, ykazaHHoro B 3asiBneHun o nogkntodeHnm ycnyrm « CMC nopyyeHune» MoXeT ObITb NpekpaLleHo
Ha ocHoBaHuu 3asBnenus KnueHra.

5.4. [Npwn npekpaLLeHn okasaHus YCnyri yaepxaHHas exemecsyHaa aboHeHTCKasi nnaTa BO3BpaTy He MOOJIEXMT.

5.5. [ina noBTopHOro nopgkntodeHnss Ycnyrn KnueHty Heobxogumo obpatutbes B OToeneHve BaHka anst 3anofHeHWst HOBOTO
B3asaBneHus ans nogkntodeHus yenyrm « CMC nopydeHune» n komnnekcHoe 6aHkoBckoe obcnyxunsaHue. B criydae, ecnv KnneHtom
SABMNSETCS HECOBEPLLEHHONETHee Nnuo, TpebyeTtca nucbMeHHoe Cornacue 3akoOHHOro NPeAcTaBUTEnNs.

5.6. Ycnyra He nogkntovaeTcs B criydae oTcyTcTBMA Ha CuyeTe AEeHEeXHbIX cpeacTB, HEOOXOAMMbBIX ANA OnnaTthl eXemMecsa4Hon
aboHeHTCKOM NnaTbl.

5.7. baHK BrpaBe OCYLLECTBMNATb aBTOMAaTMYEeCKOe OTKMuveHne Ycnyru y KnveHTta, B crnydae OTCYTCTBUSI OCYLLECTBIEHMSA
nnartexemn ons nepeyncneHus B agpec nonydyatenen nnarexen 1 (OguH) rog n Gonee.

5.8. Ycnyra oTkntovaeTtca baHkom npu HannynmM ogHOro M3 CneayoLmMx OCHOBaHNUI:

- nogaya KnneHtom 3asasneHnsi o6 oTknodeHun Yenyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nony4veHve baHkom ceBefeHun o cMepTu KnnenTta, nogreepxaeHHbIX CBuaeTenscTBom 0 cmeptu KnvenTa;

- B cny4ae 3akpbITusa cyeTta KnueHTa, ¢ KOTOporo nponssoanTcs cnvcaHue nnatbl 3a Yenyrn baHka, n/unu 3akpbiTvs BCEX CHETOB,
no KOTOpbIM mnpepocTaBnseTca Ycnyra. baHk npekpaliaet B OQHOCTOPOHHEM nopsigke npegocTaBneHve Ycnyrn, 6e3s
yBegomMneHusi Knuenra.

6. MOPAOOK BSAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrm baHk B3nmaeTt ¢ KnvueHta 6e3 OONOMHUTENBHOMO/-bIX PacnopsKeHUs/-uiA (3apaHee OaHHbIA akLenT) co cyeTa
KnueHTa, Homep koToporo ykasaH B 3asBneHunm o nogkmwoyveHun ycnyrm «CMC nopyyeHue» M KOMMNEKCHoe OaHKOBCKoe
obGcnyxusaHve, cnegytowime nnatbl (Npy ux Hannyamm B Tapudax baHka):

6.1.2. pa3oBas nnata (nNpu ee Hannuuu B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3aumaeTcst baHkom B cooTBeTCTBUM
¢ Tapudamu baHka eaMHOBPEMEHHO B fieHb Havana npegocTaBneHus Ycnyru;

6.1.3. exxemecsa4yHaa aboHeHTCkasa nnarta (npu ee Hannymm B Tapudpax baHka) 3a npegoctasneHne Ycnyrm BammaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudamn baHka, B KOTOpbIX onpegeneHa nNepuoavMyHOCTb ynnaTbl AaHHOW
nnarbl.

6.1.4. nnata 3a kaxapbl NpoBeAeHHbIN Nnatex KnveHTa (npu ee Hannumm B Tapudax baHka) B agpec nonyyartens nnartexen —
B3umaeTcs baHkom B cooTBeTCTBUM C HacToswmmu MNpasunamu n Tapudamm baHka, B KOTOPbIX onpeAeneHa NepuoguyHoCTb
ynnaTbl JaHHOW NnaTbl.

6.2. MNpu HepocTaTke cpencTB Ha cuyeTe KnueHTa Ana cnvcaHus nnaTel NpegocTaBrneHne YCnyrv npekpawlaetcsi B Nopsake,
ycTaHoBneHHbIM Mpasunamu.

7. MPOYUE YCNOBUA

7.1. Iwobble wuameHeHus wu/vnu pgononHexwusa B MpaBuna w/unu Tapudbl € MOMEHTa BCTYNINEHMS WX B CUNY pPaBHO
pacnpoCTPaHATCA Ha BCeX Nonb3yrolmxca Ycenyron KnveHToB, B TOM Ynicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYOLLEr0 U3MEHEHUS B CUMY.

7.2. KnneHT cornaceH ¢ Tem, 4To cnucaHue nnartexen baHkoMm npon3soanTCs nNpu ycrioBUM COOTBETCTBUSA TEKCTa OTNPaBnsiemMoro
um CMC nopy4eHus no ykasaHHoMmy dopmaTy. B cnyyae BO3HVWKHOBEHMSI BOMPOCOB, CMOPOB O pasMepe, HasHayeHun nnarexa,
KnueHT obpaliaeTcs k HenocpeacTBEHHOMY MonyvaTento nnaTexa.
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MpunoxeHue Ne 9

K [loroBOopy 0 KOMNNEKCHOM GaHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBus OTKPbITUS, OOCNY)XMBaHUA U 3aKpbITUA OAHKOBCKMX BKNaaoB
dumsnyecknx nuuy B NAO «HopBuk BaHk» B pamkax AUCTaHLUMOHHOIO 06CnyX1MBaHUA
KNnneHToB Yepe3 UHTepHeT-6aHK
(nanee — «OGLWMe ycnoBUA OTKPLITUA, OGCNYXMBaHUSA U 3aKPbITUA BKNaaoB (husnyecknx
nuu, pasmeleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI 1 ONPEOENEHUA

BknagHom cyeT — cyeT, oTKpbiBaeMbi baHkom Ha umsa KnuenTa B pybnsix Poccuiickon ®enepauun anga yyeta cymmbl Bknaga.
Bknap — peHexHble cpeactBa B pyonsix Poccuickonn ®epepauunn, pasmewiaemble KnneHTom B BaHke B LEnsX XpaHeHus,
nonyyYeHuss OXOA0B Ha YCMOBMSX, YCTaHOBMNEHHbIX [paBunamu pasmelleHus Bkraga (uU3M4eckoro nuua Ha gaTy OTKpbITUA
Bknaga B pamkax 3akntoueHHoro [loroBopa 6aHKOBCKOro Bknaga, pasmMeLleHHOro Yyepes MIHTepHeT-6aHk».

MacnopTt npoaykTa Bknaga cdusmyeckoro nuua (aanee — NMacnopT npoaykTa BKnaga) — ycTaHOBMNEHHble BaHkom ycrnoBus
pasMeLleHnss OeHeXHbIX CpeacTB B OTAEMbHbIM BMA BkNaga U3MYECKMX Nnuy, codepXawue OCHOBHble mMapameTpbl
npuHumaemoro Bknapa. [NacnopTa npoaykToB BkMNaga pasMellarTcs Ans 03HaKOMIMEHUS Ha WMHAOPMAUMOHHbIX CTeHaax
B OtneneHnsax baHka n Ha Cante bBaHka.

JononHutTenbHbIA B3HOC — AeHeXHas Cymma, BHocumas KnueHtom BO Bknag nocne BHeceHus nepBOHavanbHOW CyMMbl
Bknaga npu ero oTkpbITMM B COOTBETCTBUM C [1oroBOpOM 0aHKOBCKOro BKraga, pa3MeLleHHoro Yyepes VMIHTepHeT-6aHk.
MoaTBepxaeHue pasmelleHuss cpuanyeckum nuuom G6aHkoBckoro Bknaga B [NAO «HopBuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pa3melleHUs BKaga) — OOKYMEHT YCTaHOBNEHHON BaHkoM chopMbl, cOCTaBrneHHbIM Ha BymMaxHoOM HocuTene
n/vnu B 3NeKTPOHHOM hopme, YAOoCTOBEPSALLMNA haKT BHeECEHUS KnNneHToM u NpuHaTUS BaHKkoM AeHeXHbIX cpeacTs.

1. OBLLUE YCNOBUA

1.1. Hactoswue ObLwme ycrnoBus OTKPbITUS, OOCNYXMBaHUS N 3aKPbITUA GaHKOBCKMX BKNaQoB U3NYECKUX NnL, pa3MeLleHHbIX
Yyepes VIHTepHeT-6aHK, ycTaHaBnNMBaT NOPSAOK W YCNOBKA MPUBIIEYEHUS U pa3MeLLeHns AeHeXHbIX cpeacTs Ha BknagHon cuet
B pamkax AMCTaHLMOHHOrO OOCnyXuBaHWA KNueHToB Yepe3 WMHTepHeT- GaHk, HauucneHue npoueHToB no Bknagy, BbinnaThl
Bknaga v HauMcneHHbIX NPOLEHTOB M PErynupyloT OTHOLLEHWS, BO3HMKaKLWMe B CBA3M C 3TMM mexay KnveHtom u BaHkom
B COOTBETCTBUM C 3akOHoAaTenbCcTBoM Poccuiickon degepaunn.

1.2. Hactosiwme O6wue ycnoBms OTKpbITUSA, 06CNyXMBaHUSA U 3aKpbiTUS 6aHKOBCKUX BKNafgoB OU3NYECKMX NNL, PasMeLLeHHbIX
yepe3 WHTepHeT-6aHK, [Macnopta npogykToB Bknaga npuaHaloTcs [loroBopom 6GaHKOBCKOro Bknada, pasMeLleHHOro 4vepes
MHTepHeT-6aHK, ABNSA0TCA YacTbio [orosopa.

1.3. PasmeweHHbIi Bknag no [orosBopy 6aHKOBCKOro Bknaga, pa3MeLleHHOro vepes VHTepHeT-6aHK, cTpaxyeTcs B Nopsiake,
pasmMepax 1 Ha ycrnoBusix, KoTopble ycTaHoBneHbl PenepanbHbiM 3akoHoM oT 23.12.2003 1. Ne 177-P3 «O cTpaxoBaHuM BKagoB
B 6aHkax Poccuiickon Pegepaumm».

1.4. KnueHT ob6a3yeTca He3aMeanuTenbHO npepocTaBnATb baHky uHdopmaumio 06 M3MeHeHWsX B NpedcTaBMeHHbIX Mpu
3akntoveHun [loroBopa 6aHKOBCKOro Bknaga, pasMelleHHoro 4yepes WHTepHeT-6aHK, cBeaeHunsx (pamunum, nmeHn, otyecTsa,
agpeca permctpauumn, NoYTOBOro agpeca, Buaa v pekBusmMToB JOKYMEHTA, yAOCTOBEPSIOLLEro NMYHOCTb KnneHTa u T.1.), a Takke
KOnuv MoATBEPXAAIOLMX COOTBETCTBYIOLIME W3MEHEHUA OOKYMeHTOB (KnueHT yBedoMIieH O TOM, YTO HEBLIMOJIHEHWE WK
HeHaanexaiwiee BbIMOMIHEHWE WM  HA3BaHHOW O0OA3aHHOCTM MOXET B Cllyyae HacTynneHuss B oTHoweHun baxka
npegycMmoTpeHHoro ®epepaneHelM  3akoHoM oT 23.12.2003 Ne 177-®3 «O ctpaxoBaHuu BknagoB B 6aHkax Poccuiickon
Pegepaumm» CTpaxoBoro crnyyas nosreyvb AN KnueHTa HeraTMBHble NOCMEACTBWS, B YaCTHOCTWU: YBENMYEHWE CPOKOB
paccmoTpeHus TpeboBaHusi KnueHTa o Bbinnate CTPaxoBOro BO3MELLEHWs MO BKMady, OTka3 B TakoW BbiNnare npu
HEBO3MOXHOCTWN ngeHTndukaumm FocyaapCTBEHHOM Kopriopaumnen «AreHTCTBO MO CTPaxOBaHWIO BKMaAoB» NUYHOCTM KnmeHTa
nT.Mm).

1.5. Hactosiwme Ob6Lme ycrnoBus OTKpbITUSA, 06CNYXnBaHNA 1 3aKpbITUA GAHKOBCKMX BKNaAoB (OM3NYECKMX NUL, pasMeLLEeHHbIX
yepes VHTepHeT-6aHK, He pacnpoCTpaHsIoTCs Ha [lepxxaTtenen AONOMHUTENbHbIX KapT.

2. PASMELLEHUE BKINNAOA

2.1. KnueHT Bnpase 3aknounTb [loroBop GaHKOBCKOro Bknaga, pasmelleHHoro yepes WHTepHeT-6aHk, nyTem HanpaBneHus
3anpoca Ha pa3melleHne BKknaaa ¢ ucnonb3oBaHneMm NHTepHeT BaHka.

2.2. Ansa odopmnexnsa Bknaga KnueHt cdopmupyeT B NHTepHeT-6aHke 3anpoc Ha pasmelleHvne Bknaga yepe3 NHTepHeT-6aHK,
copepxawmn unHdopmaumio o6 OCHOBHbIX ycrnoBusx Bknaga, a MMeHHO: cymma Bkfnaja, CpoOK BKMNaga, W MHble YCroBuS
pa3melleHuns Bknaga.

2.3. 3anpoc Ha pasmelleHve Bknaga yepe3 MHTepHeT-OaHk chopmupyeTcsi NOCpPenAcTBOM BblIOOpa COOTBETCTBYHOLLMX OMUMNA
B MHTepdelce MHTepHeT-6aHKa nocne ycnewHoro NnpoxoxaeHns AyteHtudukaumm n igeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacue ¢ Obwymy yCnoBrsMmn OTKPbITUS,, 06CNYXMBaHUS U 3aKpbITUA BaHKOBCKUX BKNagoB (n3NYeCKMX
nvu, pasvelleHHbix Yyepe3 VHTepHeT-6aHK, n Macnoptammn npogykToB Bknaga yepe3 VHTepHeT-0aHK C MpuMeHeHuem cpeacTs
AyTeHTudmkaumm n igeHtudukaumm.

O6Lwwme ycnoBust OTKPbITUSI, OGCNY>XUBAHMSA U 3aKpbITUS GAHKOBCKMX BKNALoB (hM3nyecknx nuu, pasmeLLeHHbIX Yepes VIHTepHeT-
GaHk, MacnopTamu NpoAyKTOB BKMNaza, NPOTOKON MpoBedeHUs onepauuii B HTepHeT-6aHke, NoATBEPXOaloLWMiA KOPPEKTHYHO
MpoeHTtudpmkaumio m AyteHtudmkaumio KnveHta, u coBepuieHne KnueHtom onepauuii B HTepHeT-6aHke No nepeyvvcrneHuto
OEeHEeXHbIX cpefcTB Ha BkrnagHom cuyeT, ABNSOTCA AOKYMEHTaMM, NOATBEpXAarWwmumMn BonensbseneHe KnueHta o6 oTkpbITun
Bknapa.

2.5. KnneHT B pexuMe peanbHOro BpeMeHu nocpeactBoM MHTepHeT-6aHka CMOXeT yBuaeTb MHGOPMaUMO O pasMeLLeHHOM

58



Bknapge.

2.6. B cnyyae HeobxoanmocTn KnneHT nmeet npaeo obpatutbes B BaHk ans nonyvenus MNoaTeepaeHnst pasMmeLleHns Bknaaa.
2.7. ObOwue ycnoBus OTKPbITUS, OBCMNYXMBAHWUS W 3aKpbiTUst GAHKOBCKMX BKNAAOB (OU3NYECKUX IUL, Pa3MELLEHHbIX 4vepes
MHTepHeT-6aHK, noaTBepxaeHHble KnveHTom 4yepe3 WHTepHeT GaHk, u MoaTBepxaeHne o pasMelleHun Bknapa senswoTcs
[OKyMeHTamu, noaTBepXaalowumn 3aknodeHne [loroBopa 6aHKOBCKOrO Bknaga, pa3melleHHoro yepe3 VHTepHeT-6aHk. [pu
3TOM NUcbMeHHast popma goroBopa 6aHKOBCKOro Bkraja cuutaeTcsi cCobnoaeHHo B COOTBETCTBMM ¢ N.2 CT. 434 MpaxaaHcKoro
kopekca Poccunckon ®epepaumm.

2.8. MNepeveHb BMaoB Bknagos, oTkpbiBaemblx Yyepe3 NHTepHeT-6aHK, pasmelyaetcs Ha Cavite baHka. B oTAenbHbIX pervoHax
o6cnyxuaHusa baHka onepauns oTkpbITMSA Bknaga yepes NHTepHeT-6aHKk MOXET BblTb HEAOCTYMHA N0 TEXHUYECKUM MPUYMHAM.
2.9. KnneHTtom oTKpbiBatoTCA BKknagbl TONbKO Ha CBOE NMS.

2.10. lMpaBuna coBeplueHnst onepaumii no Bknagam uvepes WHTepHeT-0aHK onpegeneHbl [NpaBunamm OUCTAHUMOHHOIO
o6cnyxuanua KnveHToB Yepes VIHTepHeT 6aHk.

2.11. [eHexHble cpeactea Bo Bknag pgomkHbl 6biTb nepeuncneHbl KnueHToM He nosgHee OHSA OTKpbiTus BaHkom BknagHoro
cueTa.

2.12. TeveHue cpoka Bknaga HaunHaeTcsa co OHs, cneayowero 3a AHeM 3aducrneHns cymmbl Bknaga Ha BknagHom cyer.

2.13. Ana pa3wmelteHus Bknaga BaHk otkpbiBaeT KnueHTty BknagHow cuer.

2.14. Homep BknagHoro cyeTa onpegensietca baHkom n coobuaetca KnueHty nocpeactesom NHTepHeT 6aHka.

2.15. leHexHble cpeacTBa Bo Bknapg moryT 6biTb BHECEHBI HA BknagHom cyeT B cooTBeTCTBMM C [lacnopTamu NpoaykToB Bknaga
nytem nepeyncnexusi B 6esHannyHomM nopsigke ¢ apyrux C4eToB, OTKpbITbIX B BaHke;

[ononHuTenbHble B3HOCHI BO Bknag mMoryT GbiTb BHECEHbI TakkKe MyTEM BHECEHUS HaNWYHbLIX AEHEXHbIX CPeacTB yYepes kaccy
OTtpenenust baHka.

3. HAYUCNEHUA U BbIMNATbI MPOLIEHTOB MO BKNAQY
3.1. HauncneHne NPoLEHTOB ¥ BbIMNaThI MO BKaAy NPOU3BOAATCA B COOTBETCTBMM C [acnoptamu NpOAyKTOB BKaaa.

4. BO3BPAT BKITIAOA. PACTOPXXEHVE JOTOBOPA BAHKOBCKOI'O BKITAOA

4.1. BaHk 06513aH Bo3BpaTUTbL Bknaa no nepBomy TpeboBaHuio KnueHTta. TpeboBaHve KnueHTa o Bbigave cymmbl Bknaga wnu
ero yactu npeabsaBnseTca B baHk B nucbMeHHoW dopme He no3gHee 5 (NsiTn) GaHKOBCKUX AHEW OO OHSA BbiAauu OEHEXHbIX
cpencts ¢ Bknaga.

4.2. BaHk Bo3BpallaeT cymmy Bknaga B nocnegHuii aeHb cpoka Bknaga nytem Bblaayum us kaccel baHka Bknaga n HauMcneHHbIX
NPOLIEHTOB HANUYHBIMW AEHEXHBbIMW CPEACTBaMU, €CNN MHOE He NpeaycMOoTpeHo NpaBunammn pasmMelleHms Bkraga pmanyeckoro
nuua.

4.3. Bosspat Bknapa (ero 4yactu) npomsBoauTcs B COOTBETCTBMU C NacnopTamum npodyKToB BKNaaa.

4.4. Tpwn Bo3BpaTte Bknaga [doroBop 6aHKOBCKOro Bknaga, pasMeleHHoro yepes MHTepHeT-0aHK, NpekpallaeT cBoe AelCTBUE,
BknagHo cueT 3akpbiBaeTcs baHkom 6e3 LononHUTENbHbLIX pacnopsikeHuin KnvexTa.

5. UHbIE YCNOBUA

5.1. 3a coBeplueHne onpegeneHHbIx onepaumin no Jorosopy 6aHKOBCKOro Bknaga, pasmelleHHoro Yyepes MiHTepHeT-6aHk n/nnm
No OTKPbITbIM KnuneHTy Ha ocHOBaHWM W/MMK B CBSI3W C ucnofniHeHunem [orosopa 6aHKOBCKOrO BkNaga, pasMeLleHHOro Yyepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coseplueHve BaHkoM Apyrix AedcTBUI W/UMM OKazaHue MM [OMOSHUTENbHLIX YCIyT,
CBSi3aHHbIX C MUCnonHeHvem [oroBopa 6aHKoBCKOro Bknaga, pa3MelleHHoro vyepes NHTepHeT-6aHK, 1 UHbIX onepauui u ycnyr,
BaHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HAarpaxaeHwe B pasMepe, ycTaHoBneHHoM baHkom B Tapudax (npasunax),
OEeNCTBYIOLIMX Ha AaTy COBEpLUEHMS onepauui/okaszaHns ycnyr. KoMnMccnoHHoe Bo3HarpaxaeHne B3umaeTcs nyTem yaepxaHus
BaHkOM CyMMbl Takoro BO3HarpaxaeHus u3 cymmbl Bknaga nunbo ynnaudusaetcs KnueHntom bBaHky oTAenbHO B MOMEHT
BbIMOMTHEHUS COOTBETCTBYHOLLEN onepaumn (CoBepLUeHNs AeNCTBUS, okasdaHus ycnyru). Hactoawwmm KnueHT paet BaHky coe
cornacue Ha ygepXaHue [OeHeXHbIX CPeACTB B pasMepe KOMWCCMOHHOIO BO3HarpaxaeHus, npedycmoTpeHHoro Tapudamu
BaHka.
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MpunoxeHue Ne 10

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnoBusa yCcTaHOBIIEHMA U UCMOJNb30BaHUA KPeAUTHOro IMMUTa
(ans npoBeaeHus hM3n4eCKMM NULIOM onepauuin ¢ UICNONb3OBaHMEM MeXAYHapOAHbIX
6aHkoBckux KapT) B [NAO «HopBuk BaHk» B paMKkax npeaocTtaBneHus KpeauTta
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIN KpeauT»
(nanee — «OOLWMe ycnoOBUA YCTaHOBIEHUSA KPeAUTHOrO IMMUTA C UCMOSIb3OBaHUEM
6aHKOBCKMUX KapT B paMKax npeaocTaBrieHMA KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbLIN KpeauT»)

Hactoswme O6wue ycrnoBua YCTaAHOBMEHUS KPEOWTHOrO MMMUTa  C UCMONb30BaHWeM GaHKOBCKMX KapT B pamkax
npenocTaBneHns «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeauT» n TapuHbIn nnaH/Tapudbl/3assneHne-
aHkeTa/3agBneHue/llporpamma  kpeguToBaHus/IHAMBMAYanNbHbIE  YCNOBUS  KpeawWToBaHWS npusHaiTca  [oroBopom 06
YCTaHOBMNEHNMN KPEeOUTHOro numuTa B paMkax npepoctaBnexHvs kpeauta «CynepMomeHTanbHbIny/«MoMeHTanbHbIN KpeauT»
W ABMAIOTCA HeoTbeMneMon u4actbito [loroBopa, onpeensiT MOopsAoK UM YCNOoBMS NpPeoCTaBMneHUs KpeauToB U uX
MCNonb30BaHUA B paMKax ycTaHoBrneHHoro KpeauTHoro numura.

[orosop 06 ycTaHOBMEHWN KpeaUTHOro nMMuTa B pamkax npepoctaenenuns kpeguta «CynepMomeHTanbHbIn»/«MomeHTanbHbINn
KpeouT» cuymTaeTca 3aknioyeHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4eHunst bBaHkom nognucaHHbix KnueHtom VMHOMBUAOYanbHbIX YCNOBUIA KDEAUTOBAHMS.

06 yctaHoBneHun KpegutHoro nummuta BaHk yBegomnsieT KnveHTa nocpencTtBOM CMC-UHGOPMUPOBAHWUS U/MMU MUCBbMEHHOTO
yBEeOOMIEHMS.

Hactosawme O6wme ycnoBus YCTaHOBMEHUA KPeOUTHOrO nMMMTa C  UCMOMb30BaHMEM OaHKOBCKMX KapT B paMKkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHsaiTcs Ha [epxaTenen
OOMOMHUTENbHbIX KapT.

1. Horoeop 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B pamkax npefocTaBneHns Kpeouta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIA  KpeauT»  3akr4aeTcsl Ha CpoK, He MpeBblllallmin cpok aencteusa  KapTbl.
KpeanTHbii numnt k CuyeTy KapTbl KnueHTa ycTaHaBnMBaeTCsl B LIENSX COBEPLUEHUS pacxofHbIX onepauuin yepes VHTepHeT-
6aHK, Yepes3 TOproBo-CcepBUCHbIE MPeanpuaTUs, nocpeacTtsoM ycnyrn «CMC nopyveHune», B TOM Yucne B LEeNsxX onnaTtbl ycryr
nocpencteom baHkomara.

B pamkax [Horosopa 06 yCTaHOBMNEeHUn KpeauTHoro nmmuTa B pamMKax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIN KpeauT»:

— bBaHk yctaHaBnuBaeT KpeguTHbI nIUMUT (fanee umeHyembln Takke «JIuMuT 3agomkeHHocTu») K CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3apgormkeHHocTM onpegensetcs baHkoM Ha  OCHOBaHUW  CBEAEHWMI, yKa3aHHbiX B 3asdBneHuu-
aHkeTe/3aaBneHMn/3anBneHnn O NpefoCTaBNeHUM KpeauTHoro npogykta v TapudHoMm nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  nognucaHus  3asBneHus-aHkeTbl/3asBnenvs/VIHOMBMAOYyanbHbIX — YCMOBUMWA  KpeautoBanus. B cnyvae  ecnu
3anpawmBaemMbli pasmep Jlumnta 3ag0MmKEHHOCTM Obin U3MeEHeH, TO WHopmauus o pasmepe onpegeneHHoro Jlumuta
3a0MKeHHOCTN AoBoauTcs Ao KnueHTa nocpeactBoM cMc-vHdpopmmpoBaHus/E-mail-uHcopMupoBaHust u/unm nUCbMEHHOro
yBEOOMIIEHMS.

— bBaHk ycTtaHaBnuBaeT NpoAoOMKUTENBLHOCTL Nepuoda BPEMEHM, B TedeHue KoToporo KnvMeHTy MoryT npefocTaBnsiTbCs
KpeouTtel, He 6onee 1 (oaHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXAblA NMOCNeayLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycCTaHOBNEHUW KpPeAWTHOro numuTa, pasvep KpeauTHoro nvmuTa, uHGOpPMauusi O NPOAOIKUTENbHOCTU
nepuoga BpeMeHW, B TeyeHue Kotoporo KnueHTy moryT npepocTtaBnsitecs KpeguThl, ykasbiBatloTcs B YBegomneHun o6
WHOMBMAYanNbHbIX  YCrOBUAX  KpeauToBaHusi/TapudHom  nnaHe/Tapudax/3assneHunm-aHkete/3assneHnn/MiHouBmayansHbIX
YCINOBUI KpeaUTOBaHUS.

2. Mpu Hanuuun y BaHka KpeanTHBIX PeCypcoB He no3aHee 4 (YeTbipex) paboumx gHen ¢ gaTel nonyyexHus Knmentom TapudHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHs nnu ¢ gatel nonyvyeHns baHkom nognvcaHHbix KnveHTom WHAMBMAOYanbHbIX
ycnosui kpeautoBaHus, baHk npepocTtaBnseT KnueHTy kpeauTbl B npegenax cBobogHoro octaTtka Jlumuta 3agormkeHHOCTU
(banee no tekcty — «KpeauTbl») Ha crieQyloLnX YCroBUSIX:

obWwmn pasmep enuHOBpPEMEHHON 3afdormkeHHocTu KnveHTa no Bo3epaty KpeantoB He MoxeT npeBblwath Jlumuta
3a0MKeHHOCTW, a Bo3BpaT KnmeHToM uvactu paHee nomnydeHHoro KpeguTta He yBenuumBaeT cBOOOAHBIN ocTaTok JlumwuTa
3a0MKEHHOCTY;

npoueHTbl 3a nonb3oBaHue KpeauTamu ynnauvBalrTcsl B pasMepe, ykazaHHOM B TapudHom nnaHe/Tapudax/3assneHmu-
aHkeTe/3aaBneHnn/IHaMBMAYyanbHbIX YCNOBUSIX KpeaUTOBaHWS.

HayncneHne NPOLEHTOB 3a nonb3oBaHue Kpegutamu npov3BOOMUTCS, HauMHasi CO OHs, CriedytoLwero 3a AHeM npeaocTaBreHns
KpeauTa, no geHb ero Bo3BpaTa BKIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYMCMAIOTCA Ha OCTaTOK 3a4O0MMKEHHOCTU Mo
Bo3BpaTy KpeanTta Ha Hayarno Kaxgoro onepaumoHHOro AHS;

NpOOOMKMUTENBHOCTL NEpMoaa BPEMEHW, B TeYeHUe koToporo KnmeHTy MoryT npegocTtaBnsateest KpeanTbl, HE MOXET npeBbIlaTh
1 (ogHoro) roga, ecnu uHoe He ycTtaHosneHo Tapudamu/HouBMAYyanbHBIMU YCNOBUAMU KpeaUMTOBaHWUS. YKa3aHHbI nepuoa
BpeMeHM MOXeET ObITb MPOASieH B COOTBETCTBMU C ycnoBusimu [loroBopa 06 yCTaHOBNEHUN KPeaUTHOTO NIUMATA;

cpok Bo3BpaTa KpeantoB — He no3gHee nocnegHero OHs Mecsila, criegylolero 3a MecsiueMm Bbigadn Kpeguta B pasmepe
MUHMMAIbHOMO EXEeMECSHHOro MnnaTexa [0 NOMHOro MnoralleHusl 3aJ0MMKEHHOCTU UM ocTaTKka 3afoIMKEHHOCTM, B CryyYae, ecnu
pasmMep TakoW 3aJ0MKEHHOCT MEHbLLE eXeMEeCAYHOrO MUHMMAIBHOrO nraTexa.

Npu BHECEHWM OEHEXHbIX CpeACTB B CYeT noraweHus 3af0IMKEHHOCTU MO KpeauTy C ucnonb3oBaHneMm baHkomata baHka,
ocHaweHHoro dyHkumen Cash-In, 3agomkeHHoCTb ByaeT noraweHa B TedeHne crnegytolero paboyero oHs, npy aTom paboynmm
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OHamMu BaHka cuuTaloTes gHM ¢ noHeaenbHVKa No NSATHULY, HE BKIOYasi BbIXOAHbIE U NPa3AHUYHBIE;

NPOLEHTHI 3a Nonb3oBaHne KpeauMtamy ynnaymBalroTCs He MO34Hee Cpoka, YyCTaHOBIIEHHOMO Ansi BO3BpaTa COOTBETCTBYIOLLEro
KpeauTa (npoueHTbl, Hauncnsiemble 3a MOMb30BaHME MNPOCPOYEHHON K Bo3BpaTy cymmow Kpeguta, AOMKHbBI ynnayvBaTbCs
€XEeOHEBHO M CyMMa Ha3BaHHbIX MPOLIEHTOB, HayMCMNeHHas 3a COOTBETCTBYHOLIMA AeHb, HO B 3TOT AEHb He YMrayveHHas,
cuuTaeTcsi NPOCPOYEHHON);

KnneHT  06s3aH  BHOCUTb  MUHMMambHbIA ~ €XEeMeCsAYHbIi  NnaTex, MpegycMOTpeHHbln  Tapudamu/TapudHbiv
nnaHom/3asiBneHnemM-aHkeTon/3assneHmem/ViHaMBnayanbHbIM1 YCNOBUAMU KpeauToBaHWst Nubo goBedeHHbld 0o KnueHTta B
ycTaHoBneHHoMm [JoroBopom nopsagke. ExxemecsiuHbIn MUHMManbHbIN Nnatex KnveHT 06a3aH BHECTM 40 KOHLA TekyLero Mmecsua,
B KOTOPOM ObIn NpounsBefeH pacyeT (Mpu ycrnoBun BHeceHWst Ha CYeT yKasaHHbIX AEHEXHbIX CPEACTB WM Npu Hanuuun y baHka
BO3MOXHOCTW ChucaTb Has3BaHHble [AEHEeXHble CPeAcTBa B LENnsx noraweHus 3agormkeHHocTu KnueHnta nepeg baHkom no
HacToswemMy [JoroBopy Cpokv Bo3BpaTa paHee norny4deHHbix KnueHtom KpeanTtoB npoanesBatoTest Ha cnepyrowmn mecsd. MNpaso
KnueHTta Ha nonb3oBaHue JIMMWTOM 3aJ0MMKEHHOCTU OEWCTBYET CO OHHA BO3HWKHOBEHWUSI 3a[0JPKEHHOCTM OO MOCnefHero AHSA
KaneHJapHoOro mecsua, B KOTOPOM BO3HMKNA yKasaHHas 3a40fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO30GHOBNSETCS € NepBoro
yncna mecsua, creylowero 3a mMecsuem, B KOTOPOM AOMKHbI ObiTb Bo3BpalueHbl Bce KpeawTbl. KnveHTy npegoctaBnseTtcs
BO3MOXHOCTb BOCMOMb30BaTbCA JIMMWTOM 3aQ0MKEHHOCTM ANS OCYLIECTBMEHUs OOHOW pacxXOA4HOW onepaumu B cryyae
noraweHusa um Bcex KpeamTtos B nobon AeHb Mecsua, criegytowero 3a Mmecsuem B koTopoM KnueHT Bocnonb3oBarcs Kpegutom
3a VICKII0OYEHMEM NMOCNEAHErO OHS TaKoro Mecsiua.

KnueHTy no pelueHuto ynonHoMo4YeHHoro opraHa baHka moxeT ObiTb NpefocTaBneHa OTCpoYka onnaTel MUHMMAanbHOrO
€eXeMeCsYHOro nnartexa, npu atom JIMMuT 3agormKeHHOCTM BaHKOM yMeHbLUaeTCs M CTaHOBUTCH paBHOW pas3Mepy TeKyllewn
3apgomkeHHocTy no Kapte. Cpok npeaocTaBneHms yka3aHHOW OTCPOYKM ONpeaensaeTca peeHnemM yrnoiHOMOYEHHOro opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKe, ykasaHHOW B n. 4.2 OBLMX YCNOBUIA YCTAHOBMNEHNA KPEOAUTHOro NMMUTa C UCMONb3oBaHMeM 6aHKOBCKUX KapT B pamkax
npepocrtasnexus kpeauta «CynepMomeHTanbHbiN»/« MoMeHTanbHbIN KpeanTy;

cBA3aHHaa ¢ Kpeautamu 3apormkeHHoCTb KnueHTa norawaeTtcs nocne noraweHus Apyron  3aformkeHHoctn  KnveHTta
B cooTBeTcTBMM  C [loroBopom 06  yCTaAHOBMEHWM  KPEAMTHOrO  numuta B paMkax  nNpefocTaBneHus  kpeguta
«CynepMomMeHTanbHbIn»/« MOMEHTanbHbI ~ KpeauT», B MOCMeAoBaTeNbHOCTM,  COOTBETCTBYIOLLENA  MOCHefoBaTeNbHOCTH,
B koTopor Kpeautsl 6binn npegocTtaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cneayowen o4epeaHoCTH:

e nepBas oyepedb — NPOCPOYEHHBbIE NPOLEHTLI 3a Nonb3osBaHne Kpegutamu;

e BTOpas oyepedb — NPOCPOYEHHBIN OCHOBHOM Aonr no Kpeaurtawm;

e TpeTbs ouvepedb — LITpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTexen no [dorosopy o6 ycTaHOBNEHWUU
KpeauTHOro NuMmmnTa B paMmkax npegoctaBneHus kpeguta « CynepMomeHTanbHbin»/« MoMeHTanbHbIny;

e yeTBepTas odepedb — MPOLEHTHI 3a Nonb3oBaHne Kpegmtamu;
naTas oyepenb — OCHoBHOWM aonr no Kpeantawm;
wectas o4depeab — WHble MnaTexu, nNpeayCMOTPEHHble 3akoHopaTenbcTBOM Poccwuiicko  Pepepaummn o
notpebuTtenbckom kpeauTe (3arime) unu JoroBopom 06 yCTaHOBMNEHUW KPEAWUTHOIO NUMMUTA B pamKax NpeaocTaBreHus
kpeguta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN»

[Mpn aTomM cymMmMa npOCPOYEHHOr0 OCHOBHOMO AOfra paBHa CyMME MWHMMAIbHbIX €XEeMeCAYHbIX MraTexewn, HeBHECEHHbIX
Kn1eHTOM B yCTaHOBIEHHbIE CPOKU 1 pasmMepe Ha AeHb NoralleHnsi oGpasoBaBLIENCS 3a40MMKEHHOCTM. S

3. BaHk BnpaBe:

3.1. HayaTb obGecneveHne pacyetoB no Onepauusam 3a CHET OEHEeXHbIX CpeacTB, npegocTaBnsieMbix KnueHTy B kayecTBe
KpeauTtoB, He nosgHee 4 (4eTbipex) paboumx pHel c patonm nonyyvenuss TapudHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnst unu ¢ gatbl nony4vyeHus baHkom nognucanHHbix KnueHTom MHOMBUAYyanbHbIX yCNOBUIA KpeauToBaHus;

3.2. U3MeHATb JIMMUT 3a00MMKEHHOCTU W/MNKM NPOAOIMKUTENBHOCTL NMepuoaa BPEMEHW, B TedeHue KoToporo KnveHTty moryT
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteus [OoroBopa o6 yCTaHOBMEHWM KPEOMTHOTO NMMMUTa W/MNW CPOKU BO3BpaTta
KpeawnToB n/vnu pasamep npoueHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/mnu cpoku ux ynnatbl u/vnv ovepenHoCTb noraweHns 3agomkeHHocTn Knunenta (npu atom KnveHT nocne
nonyyYyeHuss COOTBETCTBYIOLLEro yBeOOMNEeHus u/unu coobleHns, obpatuBlMCb B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHonm ctommocTn Kpegntos no [lorosopy 06 yCTaHOBMEHUM KPeQUTHOrO NIMMUTa B paMKax NpefocTaBneHns kpeamTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIA KpeauT», a Takke U3MeHeHHble ycrnoBus [JoroBopa 06 yCTaHOBMEHWU KpeaWUTHOro
nMMuTa B pamkax npegoctaenexHus kpeguta «CynepMomeHTanbHbiny/«MoMeHTanbHbiny. C  M3MEHEHHBbIMU  YCIOBUSIMU
Horosopa 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B pamkax npenocTaBneHusi Kpeouta
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbI» KNMEHT Takke MOXET 03HAaKOMUTCSt NMocpeacTBoM WMHTepHeT-6aHka (npyv Hanmumm
TEXHUYECKOW BO3MOXHOCTW)) NMPW 3TOM:

e  yMeHblueHve JlumMnTa 3ag0rmKEHHOCTU W/WMWM NPOAOIKUTENBHOCTU Nepuoda BPeMEHW, B TedeHue koToporo KnumeHty
MoryT npefocTaBnsaTbes Kpeautsl, n/unu cpokoB Bo3BpaTta KpeauToB n/unmu cpokoB ynnaTbl NPOLEHTOB 3a NoMb30BaHne
Kpegutamu (B T.4. 32 Momnb3oBaHWe MNPOCPOYEHHON K BO3BpaTy cymmoln KpeoutoB) B 3aBUCMMOCTU OT M3MEHEHWS
CTOMMOCTU KpeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcupoBaHua baHka Poccun) vinv no gpyrum npuymHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMUK B CUY CO OHSI HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMMCbMEHHOTO YBEAOMIEHUSA (3aKkasHbiIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu cooblieHuns
nocpencteom CMC nHdopmunposanus/E-mail-mHopmmpoBaHus,

e yMeHblLUeHVWe CpoKoB Bo3BpaTa KpegutoB w/unmu CpoOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHne Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHuss B CUITy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHus — Ha KpeawTel, npepoctaBneHHble KnveHTy kak nocne BCTYMNEHWs B CUMy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U O 3TOr0 MOMEHTA);

e yBenu4yeHve JlMMuTa 3a40ImMKEHHOCTM W/MNU NPOAOIMKUTENBHOCTU Meproga BpPeMEHMW, B TeyeHue KoToporo KnmeHty
MoryT npegocTtaBnatbes Kpegutbl, n/vnm cpoka pewctsus [oroBopa 06 yCTaHOBMEHWM KpegWTHOrO nuMuTa, npu
ycnoBun Hagnexaulero ucnonHeHnss KnueHtom cBoux obssaTenbctB no [oroBopy 06 yCTaHOBMEHWM KPEAUTHOTO
nuMuTa, Wvunu npoaneHus CpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, eCrvm MHoe He npedycmoTpeHo [porpammoi
KpeoutoBaHus nubo pelueHMeM YNOonHOMOYEHHOro opraHa baHka, u/unm M3ameHeHuWst CpoKOB ynnaTbl MPOLIEHTOB 3a

5 HaCTOFILIJ,MlZ absau He pacnpocTpaHAeTcs Ha OTHOLIEHUA, BO3HUKLLME MeXAY BaHkom n Knnentom npu npesocTaBAeHUU NocaeaHeMy erAMTa «MOMeHTa/IbHbIN KpeanT».
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nonb3oBaHne Kpegoutamu B CTOPOHY yBenuyeHus no peweHnto baHka, o4vem bBaHk coobGwaet KnuneHty nytem
HanpaBneHus MnocrnegHeMy COOTBETCTBYHOLLETO MUCbMEHHOIO YBEAOMIIEHMS (3aKa3HbIM MUCbMOM C yBeOOMIIEHMEM
0 ero Bpy4deHuun KnueHty) nnm coobuenns nocpeactsom CMC nHgpopmmnpoBanms/E-mail-mHpopMmpoBaHus;

e  yMeHblUeHVe pa3mepa MNpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. NPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpalieHue HavucrneHus MpoLEeHTOB 3a nornb3oBaHue Kpeautamu (ynoMsiHyTble
U3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO pelueHusl, npn aToMm baHk
yBegomnsietr KnvmeHTa O TakoM pelleHWM MyTem HanpaBrieHus MNoclefHeMY COOTBETCTBYIOLLErO MUCbMEHHOTO
yBegomMnenusi, unu nocpegcteoM CMC — uHdopmupoBaHusa/E-mail — MHOPMMPOBaHUA, MNU MyTeM pasmeLLeHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3meHATb pasMep MNpoLEeHTOB 3a nonb3oBaHve Kpeautamu B npegernax nponopLmMOHanbHOrO0 U3MEHEHWst CTOMMOCTU
KpPeaAWTHbIX pPecypcoB (B T.4. yBerMYeHUEe KITHOYEBOW CTaBKU W/UMK CTaBkM pedUHAHCUPOBAHUSA WU/MNU yBenu4eHue cpepHewn
MaKCMManbHOW NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nyteM HanpasneHus nocnegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBegomneHnsa (npy atom KnveHT nocne nonyyYyeHus COOTBETCTBYHOLLENO
yBeaoMneHunst n/unun coobuieHus, obpatmBwincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [doroBopy 06 ycTaHOBMNEHUW KPEOWTHOrO NMMMUTA, @ Takke M3MeHeHHble ycnosus [doroBopa o6 ycTaHOBNEHUWU KpeauTHOro
numuTa. C M3MeHEeHHbIMK ycrnoBuaMmK [loroBopa o6 ycTaHOBMNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O03HaKOMUTbCS
nocpeacTsom MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE M3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYIOLLErO yBEAOMIEHUS.

3.2.2. N3MeHATb pasMep MUHMMAIBLHOIO eXeMeCAYHOro nnarexa, HpopmMauusa o KOTopoM AoBoanTcs Ao KnneHTa nocpeactsom
CcMc-uHopMmpoBaHus/E-mail-uHpopmnpoBaHne  w/unu nUcCbMeHHoro yeegomneHus. [lpu  3Tom, yBenuyuMBaTb pasmep
MUHMMAaInbHOrO eXeMecsyHoro nnaTtexa baHk BnpaBe TONMbKO B Criyyae, ecnv paHee pa3mep MUHMMAIbHOMO eXEeMEeCAYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHaMBuayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. NpoaAnATe NPOAOCMKUTENBLHOCTE NEPUOAa BPEMEHM, B TeYeHne KoToporo KnmeHTy MoryT npefocTtaBnsatscs KpeawTel, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnv cpok aerctemsa KapTel meHee 1 (ogHOro) roga — TO Ha Cpok Aencteust KapTol.

Mpu ykasaHHOM npoaneHun ycrioBWsi, Ha KOTOPbIX npegocTaBnanucb KpeawTbl, He u3ameHsaTca. baHk coobwaet KnveHty
0 NPOANEHMN NPOAOIHKUTENBHOCTU NEPMOLA BPEMEHMU, B TeUeHne KoToporo KnueHTy MoryT npegoctaBnatbes Kpeautsl, nytem
HanpaeneHus nocnegHemy CMC-coobuweHuns/e-mail- cooblieHns/nucbMeHHoOro yesegomnenuns (npu 3atom KnueHT nocne
Nony4yeHnss COOTBETCTBYIOLLEro YyBeOOMIEHUA W/vnu coobuleHns, obpatmBlincb B KOHTAKT-LUEHTP, MOXEeT y3HaTb HOBOE
3HayeHue nonHon ctoumocTn KpeanTtos no [joroBopy 06 yCTaHOBMEHWM KpEAUTHOIO NUMUTa B paMKax NpeaoCcTaBneHns KpeanTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIA KPeaUT», a Takke M3MEHEHHble ycrnoBusi [loroBopa 06 yCTaHOBMEHWW KpeauTHOro
nMMuTa B pamkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbIn»/«MoMEHTanNbHbIN KpeauT», Takke C W3MEHEHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» KnneHT MoxeT 03HakoMuTbCst nocpeAcTBOM MHTepHeT-6aHK (Npy HanmMumm
TEXHUYECKOW BO3MOXHOCTK)). [MpogomKMTenbHOCTL nepuoda BpeMEHU, B TedeHne KoToporo KnmeHTy MoryT npefocTaBnsaTbes
KpeouTtbl, cuntaeTca npoaneHHon co aHA HanpaeneHus bankom KnueHTy cooTBETCTBYIOLLErO YBEAOMITEHUS U/UNN COOOLLEHMS.
Mpun Hanuuun HeratuBHOM MHOPMaLMM o KnneHTe unm B cny4vae, eCrnvm COOTBETCTBYHOLLEE PeLLEHME NMPUHATO YNONHOMOYEHHbIM
opraHom baHka w/unn B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wwmx ycnosui yctaHosnewus KpegutHoro numuTta €
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHVe MPOAOIPKUTENBHOCTM Nepuofa BpeMeHW, B TedeHne koToporo Knuenty moryT
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBWUAX NporpamMmbl KpeaWTOBaHWS, AENCTBYKOLLEA Ha MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a03.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLLEE yBeAoMneHe KnnmeHTy, nocpeacTeom
CMC coob6LweHus/e-mail-coobLyeHnsi//nuceMeHHOro ysegomnenusi, He nosgHee 30 (TpuauaTu) KaneHaapHbIX AHEN OO MOMEHTa
OKOHYaHWSA Nepuoga BpeMeHU, B TeYeHne KoToporo KnneHTy moryT npegoctaenatbest KpeanThbi.

Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutecs B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWA nepuvoda BpemeHu, B TedeHne kotoporo KnueHty moryt npegoctaensteca Kpeantsl, ona nognucaHusa 3asBneHus Ha
W3MEHEHWE YCINOBUWA KPEeAMTOBaHUS W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [Mocne nognvcaHuws OaHHOro 3asiBreHus
KnueHTy npopnsieTcsa nepuopn BpeMeHW, B TedeHue koToporo KnmeHnTy moryT npepocTtaBnsatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncsa B baHk [0 OHSt OKOHYaHMSA nepyoaa BPEMEHU, B TeHYeHne KOToporo KnmeHTy MoryT npegocTaBnsiTees
Kpeoutel, ans nognucanvsa 3asiBNeHMs Ha U3MEHEHUE YCMOBWUA KpeoUTOBAHWUS M KOMMIIEKCHOe GaHKoBCcKoe obcnyxuBaHue, TO
nepvon BpeMeHU, B TeueHune kotoporo KnueHty moryT npegoctaBnstbcs Kpegutel, BaHkom He npognseTcs.

B cnyyae, ecnv y KnueHTa OKOHUMICS CPOK MPOAOIMKMTENBHOCTU NMepuoaa BPEMEHU, B TeyeHue KOoToporo KnumeHty moryT
npegoctaBnatbes Kpegutbl 1 He Obin npoaneH BaHkoM Ha yCnoBusX, NPeOyCMOTPEHHbIX HACTOSLLUMM MYHKTOM, MO PeLUEHUto
YnonHomoyeHHoro opraHa baHKk BnpaBe BHOBb YCTAHOBWUTb MPOAOMMKMTENbLHOCTL Mepvoga BpPeMEHW, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npogneHuu
NpOOOMKMUTENBHOCTU Neproaa BPEMEHW, B Te4YeHne KoToporo KnmeHTy mMoryT npegocTtaBnsatbest KpeauTel, nyTem HanpaBneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro ysegomnexnuss (npu atom  KnneHT nocne nony4veHus
COOTBETCTBYHOLLEro yBegOMIEeHNst n/mnu coobuieHns, obpatuBwmnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctoumoctn KpegutoeB no [oroBopy 006 YCTAHOBMEHUW KPeOUTHOrO nuUMUTa B paMKax MNpeaocTaBleHns KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHBLIN KPeaUT», a Takke M3MEeHeHHble ycrioBust [loroBopa 00 yCTaHOBMNEHWM KPEAUTHOro
nMMuTa B pamkax npegocTtaeneHvs kpeguta «CynepMomeHTanbHbIny/«MOMeHTanbHbI KpeauT», Takke C W3MEHEHHbIMU
YCNOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIN»/« MoMeHTanbHbIA KpeauT» KnveHT MOXeT 03HakoMMTbCs nocpeacTtBoM VHTepHeT-6aHk (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTM)). [MpogormKkMTensHOCTb Neproaa BpeMEHU, B TedeHue KoToporo KnneHTy MoryT npefocTaBnsTbes
KpeauTbl, cunTaeTcs YCTAHOBMEHHOW CO [Hsi HanpaBneHuss BbaHkom KnveHTy COOTBETCTBYHOLIErO YBEAOMIIEHUS W/Mnu
cooOLeHus.

3.4. n3meHATb ycTaHoBreHHble baHkom Tapudebl, B nopsiake, npegycMoTpeHHOM [JoroBopom;

3.5. oTkasaTbcsa OT npegocTaBnennst KpeauToB NOMHOCTLIO UM YacTUYHO U/Mnn B NUCbMEHHOW bopMe noTpeboBaTh AOCPOYHOIO
noralleHus CBA3aHHOW ¢ npegocTaBrneHnem KpeautoB 3agomkeHHOCTU KnneHTa, u/unu pactoprHyTb [JoroBop 06 yCTaHOBMEHUN
KPeAWTHOro numuTa B paMkax npepoctaBnexHus kpeauta «CynepMomeHTanbHbli»/«MOMEHTanNbHbI KpeauT» B NOpsiake,
YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM P®, B cnyyasx:

a) Hanmuus 06CTOATENbCTB, OYEBMOHO CBUAETEMbLCTBYOLMX O TOM, 4YTO npegoctaBneHHble KnuenTy KpeawTtbl He OyayT
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BO3BpAaLLEHbl B CPOK, K AaHHbIM 0BCTOATENbCTBaM, B TOM YMCIE OTHOCATCS:

- MHdOpMaUUs Unu JOKYMEeHTbI, noAanexaiume npeacrasneHnio KnueHtom BaHKy B COOTBETCTBMM Unu B CBS3N € [loroBopom 06
YCTaHOBMNEHUN KPeaWTHOro numuTa, npefactasneHbl KnnMeHToM HecBOEBPEMEHHO, B HEMonmHoM obbeme, WM ecnu Takas
MHMOPMaLUa 1 JOKYMEHTbLI UMM UX YaCTb OKasanucb HeJOCTOBEPHbLIMMU;

- B (PbMHAHCOBOM COCTOSIHMKM KnnmeHTa npou3oLnu usmMeHeHusi, KoTopble No oueHke BaHka MoryT noBnusATb Ha CNOCOGHOCTb
BbINOMHUTL o0bsA3aTenscTBa no [oroBopy 06 YCTaHOBMEHUW KPEAMTHOro fnMMUTa B paMKkax MpeaocTaBneHus KpeauTa
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIM KpeauT» (B T.4. ecnu B nepuod Aencteua [lorosopa 06 yCTaHOBNEHUW KpeaUTHOro
nMMuTa B paMmkax npegoctasneHuns kpeamta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanuT»: nonyveH/-Hel KnmeHTom HoBble
KpeauTbl/3aiMbl B ApyrMx BHaHkax/opraHusaunsx, MpOM3OLLNO yBeruMYeHWe KonuyecTBa WXAMBEHLEB B CEMENHOM CcocTaBe
KnvueHta, cywecTtBoBana/-eT 3a[0iMKEHHOCTb Mepes roCyAapCTBEHHbIMW OpraHamu, CyliecTBoBano/-eT BO30yXaeHHoe
UCMOMHUTENbHOE NPOU3BOACTBA B OTHOLWEHUN KnneHTa, KnneHT BbicTynaeT/-un nopyyutenem no obssarencream TpeTbux N,
y KnveHTta ymeHblUMnca AOXOA, 3asBfEHHbIV Mpu 3akmioveHnn [loroBopa 06 YCTAaHOBMEHWU KPeAWTHOrO NMMMWTa) B pamkax
npepocrtasnexHus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

- yBenuyeHve YypoBHS uHpNAuuM B Poccuiickon Pepepaumn n/vnu yxyglweHue ¢UHaAHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. YBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa U/Mnn yBenuyeHne cpeaHen MakcumarnbHOW NPOLEHTHON CTaBKU MO BKNadaM B pybnsax) u/unu uameHeHue
BaNlOTHOTO W HAfIOroBOro 3akoHojaTenbCTBa B nepuod Aevctsus [orosopa 06 YCTaHOBMEHWM KPEAUTHOrO numuTa u/vunm
yBenuyeHne noTpebutenbCKon KOP3uHbl U/MNN yBenuyeHne BenuYMHbl MPOXUTOYHOTO MUHMMYMa Kak B Lenom no P® Tak n B
pervoHe, B KOTOPOM MpoxmsBaeT KrneHrT;

- BO3byAeHune yronosBHOro gena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- B03byxxaeHne pena o npusHaHun KnveHTa HegeecnocobHbIM NGO OrpaHUYeHHO AeecnocobHbIM NGO BbIHECEHUE CyAOM
onpefeneHnst o NPUHATUKN 3aaBneHns o NnpuaHaHun KnueHta n/unun nopyuutens/-en unu sanorogatens/-ei 6aHKpoToMm;

- HeucnornHeHve/HeHaanexawee wucrnonHeHne KnveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbsHbiny»/«MoMeHTanbHbIn Kpeant» n/unun [Jorosopa;

- 3apepxka ucnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscts nepen baHkoM, BO3HMKLWMX MO N0OLIM ApYruM caenkam
U OCHOBAHUSAM,

6) 3apgepxkn mcnonHeHusa KnveHTom nobbix ero AeHexHblx obs3atenscTs neped baHkom, npegycmoTpeHHbIx [orosopom 06
YCTaHOBMNEHUN KPEAMTHOIO NMMUTa B pamKax npegoctaBneHns kpeguta « CynepMomeHTanbHbI»/«MoMeHTanbHbI KpeauT»;

B) B MHbIX CryYasx, NpeayCMOTPeHHbIX AeCTBYIOWMM 3akoHodaTenscTBoM Poccuiickon ®efepauuu;

Ecnu B donHaHcoBOM cocTosiHUM KnveHTa npov3oLwwny n3aMeHeHus, KoTopble No oueHke baHka MOryT noBnMATb Ha CNOCOBHOCTL
BbINONMHUTL 06s3aTenscTBa no [JoroBopy 06 yCTaHOBMEHUW KPEeOUTHOro NUMWTa NMMUTa B paMKkax NpefocTaBneHus kpeauta
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeanT», TO B OTAEMNbHbLIX Cryyasx Mo peLleHno YnonHOMOYeHHOro opraHa baHka
nocnegHvi Bnpaee oTkasaTbCsa OT npegoctaBneHns KpeantoB NOMHOCTLIO UMM YacTUYHO 4O MOMEHTa npefocTasneHus B baHk
[OKyMeHTanbHoro noaTesepxaeHusa goxoga Knvedta, a Ttawke no TpeboBaHWMIO YNONHOMOYEHHOro opraHa baHka A0 MOMeHT
npegocTaBneHns obecneveHnss no [oroBopy 06 yCTaHOBMEHUW KPeOWTHOrO NMMUTa B paMKax MpPeAoCTaBreHus Kpeguta
«CynepMomMeHTanbHbIN»/« MoOMeHTanbHbIM KpeauT»B BUAE NOPYYUTENbLCTBA, 3arora v np.

BaHk yBegomnseT KnveHTa o0 CBOeM pelleHun oTKa3aTbCs OT npefoctaBneHuns KpeauToB MOMHOCTBIO UMM YaCTUYHO MNyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nubo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHToM [OKYMEHTaNbHOro noatBepxaeHus goxogoB KnmeHTa, a Takke no Tpeboanuo bBbaHka
Heobxoammoro obecneyeHus no [lorosopy 06 ycTaHOBNEHUW KPEAMTHOro NMMUTa NMMuTa B paMkax npefocTaBneHuns kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT» B BuAe MNoOpyyuTenbcTBa, 3arora W np. npegoctaenexHve Kpegutos
BO306HOBMAETCS Ha YCOBUSAX NPOrpaMMbl KpeaMTOBaHWS, ENCTBYIOLLEN HA MOMEHT Takoro BO306HOBMEHMS.

[oroBop 06 ycTaHOBMEHWN KPpeAUTHOrO NMMUTa B pamkax npepoctaBneHust kpeanta «CynepMomeHTanbHbI»/«MoMeHTanbHbI
KpeauT» cuMTaeTcs pacTOprHyTbIM CO [HSA, criegylolero 3a AHem oTtnpasBky BankoM KnneHTy cooTBETCTBYIOLLErO NMUCbMEHHO
yBeAOMINEeHUs (3aka3HOoro Nncbma ¢ yBegomrneHvem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomrieHve KnuneHTy o gocpoyHom BocTpeboBaHum KpeawToB. YBemomnewve baHka
0 Jocpo4HoMm Bo3BpaTe KpeguToB, ynnate NpoOUEHTOB (MHbIX MnaTexen, npegycMOTpeHHbIX [oroBopom 06 ycTaHOBREeHWu
KpeaouTHoro numuTa) Bpyyaetca Knuenty nubo HanpaBnseTcs no noyTte 3akasHblM MMCbMOM Wnu Tenerpammon. KnueHTt o6sa3aH
B TeYeHVWe cpoka, ykasaHHoro B TpeboBaHuu baHka, nonHocTblo BepHyTb KpeauTbl, ynnaTtuTb MPOLEHTbl 3a MoNb30BaHWe
Kpegutamu (MHble nnatexu, npegycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUM KPeaWMTHOro NMuTa B pamkax npefocTaBneHus
kpeguta «CynepMomeHTanbHbIn»/» MoMeHTanNbHbIN KpeaNUT»), @ Takke CyMMy LTpadHON HEYCTOMKY;

3.7. Npu HeBbINONHeHUN KnneHTom 0653aHHOCTEN, NpegycMOTpeHHbIX N.3.6. OBLwmx ycrnoBuii yCTaHOBMNEHWS KpeQUTHOro NnMuTa
C UCNonb30BaHNeM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpeauta «CynepMomeHTanbHbIi»/«MoOMEHTanbHbIA KpeanTy,
KpeauTbl cymTaeTca npocpoyeHHbIMUY;

3.8. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agomkeHHOCTU NOCpeaCcTBOM:

3.8.1. nepecbinkn CMC-coobLieHuin no pacnopskeHuto KnveHnta B cnyyae, koraa KnueHT 3akntounn [Jorosop o npeaocTaBneHum
ycnyrn « CMC-mHpopmumpoBaHmey;

3.8.2. nepecbinkn e-mail-coobuieHnin no pacnopsixeHuto KnueHta B cnyyae, koraa KnveHt 3akntounn [Jorosop 06 yctaHoBneHun
KpeauTHOro NuMmuTa B pamkax npegocTtaBneHus kpeguta « CynepMomeHTaneHbIn»/» MoMeHTanbHbIn KpeanuT»

3.8.3. no TenedoHy KoHTakT-UeHTpa, pa3meLleHHoM Ha Cavite baHka.

3.9. B cnyyae HevcnonHeHusi/HeHagnexalero mcrnonHeHus KnueHtom obszaHHoCcTM no onnarte nnartexein no [Jorosopy o6
yCTaHOBMNEHUN KpegutHoro  numMuTa , yCTaHOBMNEHHON YBegomneHwem 06 WHAOMBMAYanNbHBIX  YCIOBUSX
kpegutoBaHus/Tapudamn/ViHansuayanbHbIMKU YCNOBUSMU KpeanToBaHus, To KnueHT 0653aH ynnatuTe baHky nnaty B pa3vepe,
ycTaHoBneHHoM baHkom B Tapudax, 4eNCTBYIOWNX HA MOMEHT COBEpPLUEHNSA Takon onnaTbl.

3.10. baHk BnpaBe B nepuof Bcero cpoka aenctams [Jorosopa 06 yCTaHOBMEHUN KPEAUTHOIO NMMUTA B pamKax NpefocTaBneHnst
kpeguta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIn  kKpeauT» TpeboBaTb OT KnveHTa [OKyMeEHTanbHOro noATBEPXAEHUS
[oxoo0B, HO He Yalle 1 (ogHoro) pasa B KBapTan.

3.11. B nepuog cpoka pAencteus [JoroBopa 06 yCTaHOBMEHWW KPEAMTHOrO nMMUTa B paMKax NpedocTaBneHus KpeguTa
«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI - kpeanT» baHk BnpaBe o6sa3ate KnueHta npepoctaButb obecneyeHve Mo
ucnonHeHuto obs3aTenbCTB NO ykazaHHOMY A0roBopy, npu otkase KnmeHta oT npepoctaBneHuns obecneyenus, baHk Bnpase
oTKasaTbCA OT npefgoctaBneHvs KpegutoB MOMHOCTBIO MU YaCTUYHO W/UNKM B NUCbMEHHON chopme notpeboBaTb 4OCPOYHOrO

63



noralleHns CBsi3aHHOM ¢ npegocTaeneHvem Kpeantos 3agormkeHHocT KnuenTa, n/unmn pactoprHyTe [JoroBop 06 ycTaHOBREHWM

KpeouTtHoro nvMMuTa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbin»/»MoMeHTanbHbIn KpeauT» B MOPsiaKe,

YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM Pd.

3.12. BaHk BnpaBe MO COMMallEHVIO CTOPOH OCYLLEeCTBUTb NpouleHne 3agormkeHHocTn Knunenta nepep bankom, B vactu

NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHME CYMMOW KpeauTa Ha YCroBUSIX, U3NOXEHHbIX B Takom CornaweHun. C uenbto

ochopmneHust MHCTpyMeHTa MNpoleHne KnmeHT 06s13aH obpatuTbes B oTaeneHme baHka ¢ COOTBETCTBYIOLL MM 3asiBIEHUEM.

4. KnueHT 0bsa3aH:

4.1. B cnyyae ymeHbLueHns JlumuTta 3a40mKEHHOCTU He3aMenMTEeNbHOro CHU3NTbL CBOK 3a40MMKEHHOCTL No Bo3spaty KpeanTtos

[0 CyMMbl, He NpeBbILatoLLen HOBOro Jlumuta 3a0fmKEHHOCTY;

4.2. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTta nnatexen no Kpegutam, npegycmoTpeHHbix B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHusi Kpeouta

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHuMe MNPOCPOYEHHON K BO3BpaTy

CYMMOM OCHOBHOrO [ofira paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapudax/3assneHun-

aHkeTe/3aaBneHun/VIHauBmayanbHbIX YCNOBUSAX KpeauToBaHWs yBenuueHHon Ha 20 (aBaguaTtb) NpoLEeHTOB rofoBbiX. [daHHbIN

NYHKT pacnpocTpaHseT cBoe AencTBMe Ha oTHoweHusa KnveHnta u BaHka no [orosopy 06 ycTaHOBMEHWM KPeaMTHOro numuta

B pamkax npegocrtasnenus kpeamTta «CynepMomeHTanbHbI»/ «MoMeHTanbHbIM Kpeant», Bo3Hukiume ¢ 01 niona 2014 ropa.

4.3. B cnyyae HapyweHus KnneHTtom cpoka Bo3BpaTta nnatexen no KpeguTtam, npegycmoTpeHHbix B Tapudax/3aseneHunu-

aHkeTe/3aaBnenun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHust Kpeouta

«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI KpeauT» ynnaynBatb baHky nnaTy 3a nonb3oBaHMe MNPOCPOYEHHOM K BO3Bpary

CYMMOW OCHOBHOTO Jorra B TPOMHOM pa3mepe. [aHHbIN NyHKT pacnpocTpaHsieT CBoe AENCTBUS Ha oTHoweHus KnveHTta n baHka

no [oroBopy 06 ycTaHOBNEHUWM KpeauTHOro numuta B paMKax npegoctaBneHns kpeguta «CynepMomMeHTanbHbI»/

«MowmeHTanbHbIV KpeanT», Bo3Hukwmne ao 01 uons 2014 roga.

4.4. no TpebosaHuio BaHka cooblaTtb nocnegHeMy cBefeHws, NpeaocTaBnATb baHKy AOKYMEHTbI, a Takke coBepluaTb UHble

nencraus, Heobxoaumble Ans ocywecTeneHns baHkom OLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.5. B Te4yeHue 7 (cemun) pabounx aHen nHpopmMmmposaTtb baHk 06 M3MeHeHUN KOHTaKkTHOM nHdopMauum, 06 nameHeHun cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOrO yBEAOMMEHNS;

4.6. NMCbMEHHO yBeoMUTbL BaHk 0 BO3HMKHOBEHUM/NpeabaBneHun TpeboBaHus kK KnueHTy n/unu npeabsasnexHmn k KnveHTy ncka

06 ynnarte geHexHon cyMMbl i 06 uctpeboBaHumn nMyLLecTsa, ooLMiA pa3Mep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, UM UHYK MEeHbLUYH CYMMy, KOTOpasi CTaBuT Mo yrpo3y BbiMofiHeHue obssatensctB no [orosopy o6

YCTaAHOBMNEHNMN KPeOUTHOro nMMMTa B pamkax npepoctaBneHus kpeauta «CynepMomeHTanbHbI»/ « MOMEHTanbHbIN KpeanT»

n/vnu npegbSBNEeHNU 3asBneHns B CyA O NpusHaHum KnueHta HecocToATenbHbIM (6aHKPOTOM) B YCTaHOBNEHHOM AEVCTBYIOLLMM

3aKOHOOATENbCTBOM MOPSAAKE He no3aHee 5 (NATn) kaneHgapHbIX OHEM C MOMEHTA HACTYMNEHUSA YKa3aHHOro/-bIX COObITUSA/-WIA.

4.7. nucbMeHHo yBegomMnaTb baHk o npegbasBneHun k KnneHty aeHexHoro TpeboBaHms/CoBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

N3 HeJOroBOPHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopsl, WTpadbl U NHbIE OEHEXHble 0b6A3aTenbLCTBa NyGNUMYHOro xapakrepa)

nocnegHero, Ha o6LUy0 cymmy paBHyto unu npesbiwatowyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNsT yKa3aHHOro/-bIX COObITUS/-UA.

4.8. 6e3 npeaABapuTENbHOIO MUCbMEHHOTO cornacusi baHka He coBepluaTb CAENKW UMM HECKONbKO CAENOK, Mo KOTOpPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00sA3aTenbCcTBa, KOTOpble MOryT MOBMeYb BO3HUKHOBEHME/NMpeabsaBleHne AEeHEXHOro

TpeboBaHUS/COBOKYNHOCTL TpeboBaHMn TpeTbux nuu K KnueHTy Ha obLyto cymmy pasHyto unu npessbiwatoyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnuneHty nocpeactsom NHTepHeT-6aHKa (Npy Hanuyinm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LeHTpa, B

Otpenennn baHka k cnegylolwmMm CBeAEHUsIM: pasmep Tekyllen 3agormkeHHocTu KnueHta no [JoroBopy 06 ycTaHOBReHuu

KpeaouTHOro nuMmuTa B pamkax npegocTtaBneHus kpeauta «CynepMomeHTanbHbIi»/« MoMeHTanbHbI KpeauT», Aatbl U pasmepbl

NPOu3BEAEHHbIX 3a MPeLecTBYOWUA Mecsal nnaTexen u npegcroswero nnatexa Knuenta no JoroBopy o6 yctaHoBneHun

KpeauTHOro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanNbHbIN KpeanT».

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeayCMOTPEHHbIE [10roBOPOM M/Mnu CBsi3aHHbIE C Er0 3aKIi0YEHNEM

n/vnn ncnonHeHvem nnatexun KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [oroBopa

00 yCTaHOBMEHNN KPeaAMTHOro NuMuTa B paMkax npegocrtaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a ucknoyYeHnem nnartexen Knuenra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [JOroBOpOM U BEnUYMHA W/WMKM CPOKM ynnaTtbl KOTOPbIX 3aBUCAT OT
peleHusi camoro KnueHta n/vnun BapmnaHTta ero noBefeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHAAEXAaLLUMM ucnonHeHnem KnveHtom ycnosuii [loroopa;

e nnatexun KnveHTa B Monb3y CTPaxoBblX OpraHv3auui npu CTpaxoBaHWM npegmeTa 3anora no [[OroBopy 3arnora,
ob6ecneumBatoemy TpeboBaHua k KnueHty no floroBopy 06 ycTaHOBNEHUN KPeAUTHOTO NIMMNTA;

o nnatexu KnueHta 3a ycnyrn, okazaHune KoTopbix He 0OycnaBnuBaeT BO3MOXHOCTb YCTAHOBMNEHWUSI KPEAUTHOTO NMMuTa Kk Cuety
KapTtbl KnueHta v He BNvsieT Ha Benu4YMHy MOMHOW cTommocTyM KpeauToB B 4acTu nnatbl 3a NONb30BaHUE OEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnneHTy npenocTtaBnseTcs AOMOMHUTENbHASA Bbiroda MO CPaBHEHWIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnveHT vmeeT npaBo OTKasaTbCA OT ycnyrM B TeyeHue 14
(YeTblpHaaUaTW) KaneHaapHbIX AHEN C BO3BPATOM YacTu onnaTthbl NPONopUMOHanbHO CTOMMOCTU YacTy YCIyr, OKa3aHHOW A0
yBeaoMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusTHble Ans KnueHTa nocnegctsus, HacTynuBlME B pesynbTate

HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbuMx nuy K MHopmaumm o Cuetax, Kaprtax, CpepactBax pocTyna, B cryyasix

npenycMoTpeHHbIX [MNpaBunamu ncnons3oaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

8. VMHdhopmaumio 0 Hanuuum NpPOCPOYEHHONM 3aJ0IMKEHHOCTM no [doroBopy 06 yCTAHOBNEHWMM KPEeOUTHOro NUMMUTa B paMkax

npepoctaeneHnss kpeguta «CynepMomeHTanbHbI»/«MomMeHTanbHbI kpeauT» baHk HanpaBnset KnveHTy MMCbMEHHbIM

yBEeAOMIIEHMEM (3aKa3HbIM MUCbMOM C yBEAOMIIEHMEM O e€ro BpydeHun KnmeHTy) unm coobuieHnem nocpepctsom CMC
nHdopMmpoBaHus/E-mail — nHdopmmpoBaHusa nmbo coobluaeT nocpeacTsoM KoHTaKT-LeHTpa, B CPOK He no3gHee 7 (cemn) OHen

C AaTbl BO3HUKHOBEHMWS MPOCPOYEHHON 3a40MKEHHOCTH.

9. B cnyyae norawexuns cymm KpeamToB npu nocpedcTse Apyrmx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NraTexHble TepMUHanbI,

cuctembl VIHTepHeT-nnaTexen, a Takke 4epes3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSI3aHHbIE C 3a4EpXKOW 3auvncrneHust
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ynnayeHHbix KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPEeCnoHOEHTCKMI cyeT baHka, mexaT Ha
KnvneHte. KnneHT caMoCTOsiTENbHO HeceT pacxofbl, CBSI3aHHbIe C yMnaTol KOMWUCCUIA, YCTAHOBIMIEHHbIX 3a MepevncrneHune
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem wucnonHeHuss o6sA3aTenbCTB MO BHECEHUIO MiaTexeil B COOTBETCTBMM C AOrOBOPOM CYMTaeTCs AeHb MOCTYNieHus
OeHeXHbIX CPeACTB Ha KOPPECMOHAEHTCKUIA cHeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 ycTaHOBREHUW KpeguTHOrO NUMWTa B paMKax npedocTaBneHus kpegwTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM  KpeauT» npekpawiaeT cBOé AeNcTBMEe MNpu MOMHOM MOralleHun 3ag0IHKEeHHOCTH
KnueHntom nepen BaHkom, npu ycrnoBuu, 4To KpeduTHbIn numut paseH 0.00 pybnen. Jorosop o6 ycTaHOBMEHWW KpeaUTHOro
numuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbIN»/« MoMeHTanbHbIA KpeamT» cuMtaeTcs npekpalleHHbIM Co
AHA HanpasneHns bBbaHkom KnuneHTy COOTBETCTBYHOLLErO MUCbMEHHOTO YBEAOMIIEHUS (3aKasHOro Nucbma C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuienns n/unu E-mail coobuieHuns).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBUsS Ha KnneHToB, KoTopbiM Gbin ycTaHoBMNeH kpeanTtHein numut 0,00 pybnen B cBs3n
C HeHagnexalmm ncnonHeHvem obasatenscTs no [loroBopy 06 yCTaHOBMEHWW KPEAUTHOro NMMMUTa B pamkax npeaocTaBneHus
kpeouta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWW TOro, YTO Ha MOMEHT nognucaHusa KnnmeHtom
MHouBuayanbHbIX YCroBuUn KpeauToBaHus/3assneHuns/3asBneHnsa-aHkeTbl He sBnsieTca 6aHKpoTOM, B COOTBETCTBUUM C
AEeNCTBYIOLLUMM 3aKOHOAATENbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CyAOM OMpeAerieHVs O MPUHATUM 3asBeHns o
npusHaHun KnveHTta 6aHKpoTOM, B OTHOLWEHUM KnneHTa He npMmeHsTCa npoueaypsbl, NpeaycMoTpeHHble AenomM o 6aHkpoTcTBe
KnuenTa.

12. KnueHT rapaHtupyet baHky, 4TO B CBSI3V C NoAgnMcaHneM n ucrnonHeHmem KnueHtom [loroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO
nuMuTa B pamkax npefgocrtasnenus kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbIn Kpeaut» He TpebyeTcs nonyyeHue
Kaknx-nnbo paspelleHnin n cornacui. B crnyyae, ecnu ykasaHHble paspelleHus unu cornacua Heobxoaumebl, KnueHT
noaTeepxaaeT, YTO Ha MOMEHT npefcTtasneHus B baHk nognucaHHbix KnueHTom MHAMBMAYyanbHbIX YCNOBUW KpeauToBaHWSA
Takve cornacus u paspelueHus KnmeHTom nomny4yeHsi.

13. KnueHT 3aBepsAeT wu rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHusa KnmeHtom WHavBmayanbHbIX YCrnoBuiA
KpeamToBaHus/3asBneHns/3asBneHnsa-aHKeTbl OTCYTCTBYIOT npeabsiBneHHble K KnneHTy TpeboBaHus, a Takke OCHOBaHUS Ans
BO3HWKHOBEHMWSA/MpeabsBneHns TpeboBaHNA/CoBOKYNHOCTM TpeboBaHMin TpeTbux NnL, K KnueHTy Ha obLuyo CymMy paBHYHO Mnn
Boilwe 100 000,00 (cta Thicay) pybnen. B crnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT ob6ssyetcs
npegocTaBuTb baHKy nomHyw wuHdopmaumio 0 Takux TpeboBaHUSX/OCHOBAHWAX C NpefocTaBfeHUeM MOATBEPXAAoLLMX
OOKYMEHTOB [0 3akntoyeHus [loroBopa 06 yCTaHOBNEHUW KPeaMTHOro nuMMuTa B paMKax npefocTaBneHns  kpeguTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KPeauT».

14. KnueHt o006ga3yetca coobwmTb MOObIM - JOCTYNHbIM — crnocobom BaHky uwHopmauuto 06 OCHOBaHUAX Ang
BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHus/CoBOKYNHOCTM TpeboBaHmin TpeTbnx nuy K KnneHTy Ha obLyyto cymmy paBHYo unm
Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 okts6ps 2015 roga, He nosgHee 15 okTabpsa 2015 roga. B cnyyae
Henony4yeHnuss baHkom oT KnveHTa ykasaHHOW B HacTosweM NyHKTe nHdopmaumn, baHk cunTaeT aTo noaTBepxaeHueM dakrta
OTCYTCTBMS OCHOBaHWIN AN BO3HWKHOBEHWA/MpeabsaBneHns TpeboBaHna/coBoKynHOCTM TpeboBaHuii TpeTbux nuy Kk KnveHTy Ha
ob6wyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Teica4) pybnei. [aHHbIi MYHKT pacnpocTpaHseT CBoe AeNCTBME Ha
oTHoweHua KnueHta un BaHka no [oroBopy 06 yCTaHOBMEHWM KpeaWTHOro nuMuTa B pamMKax npefocTaBfeHus Kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT», Bo3Hukumne o 01 oktsabpsa 2015 roga.

16. KnwueHTt, nognuceiBas WHavBmayanbHble YCROBUSA KpeaWTOBaHWSA, MOHMMaeT W corfnawaeTcsd, C Tem, 4To, ecnuM OH
npepoctasun baHky HEQOCTOBEPHYIO UM HE MOMHYI MHGOPMaUMio 0 cBonx obs3atenscTeax nepes TPeTbMMM NMuaMu, 4aHHoe
0ob6cToATENLCTBO HE 0CBODOOXAAET ero OT UCNOMHEHNs AeHexXHbIX 0b6a3aTenscTB neped baHkom no [orosopy 06 yctaHoBneHun
KpegouTHoro nuMuTa B pamkax npegoctaeneHus kpeguta «CynepMomeHTanbHbIi»/«MomeHTanbHbI kKpeauT» (n.4 ¢1.213.28 O3
«O HecocToATENbHOCTU (6aHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHtupyeT baHky, 4To mpu 3akniodeHun [oroBopa o6 yCcTaHOBNEHUW KPeQWTHOro NMMMWUTa B pamkax
npepoctaeneHnss kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIM  KpeauT» NpefocTaBun  MOSMHYH U AOCTOBEPHYHO
uHpopmaumnio o cebe, cBoMX Aoxodax M CBOMX obs3aTenbCcTBax Meped TPETbUMW NMUAMW M WHYHO MHOopmaumio,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHtTupyeT baHky, 4To npu 3aknioveHun [JoroeBopa o6 ycTaHOBNEHUN KPeaWTHOro NumuTa B pamkax
npegocTtasnenns kpeguta «CynepMomeHTanbHbli»/«MOMEHTanNbHBIN  KpeaMT» NpedoCTaBwuil  MOMHYK WM [OCTOBEPHYIO
nHdopmaumio 06 MetoLLeMCst B ero COGCTBEHHOCTM UMYLLIECTBE.

19. KnuveHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHns-aHkeTbl OH He YKIOHANCS/-eTCs OT ynnaTtbl KpeaWTOPCKOW 33A0MMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWMM KPeAMTHLIM 0093aTenbsCTBaM, He YKITOHANCHA/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

20. Bca daktuyeckas uHdopmauus, npeactaBneHHad KnueHtom baHky, sBNseTcs OOCTOBEPHOW WM MpPaBUITbHOW BO BCEX
CYyLLECTBEHHbIX acnekTax Ha gaTy ee npegocTtaBneHus. Ha gaTy 3akntoyeHus [loroBopa 06 yCTaHOBNEHUW KPEAMTHOIO nNMMuTa B
pamMkax npepocTaBneHuss kpeaumta «CynepMomeHTanbHbli»/«MoOMeHTanbHbIM  KpeauT» He Oblno  yTaeHo  Kakon-nubo
nHdopmaummn, 4To Morno Obl B pesynbTaTte caenatb NpeAocTaBneHHyo Hpopmaumio HeBepHOW unn BBOAsLWEN B 3abnyxaeHne
BaHk B kaknx-nnbo CyLleCcTBEHHbIX acrnekTax.

21. KnuneHt 0bsa3yeTtcs coobwmTb MobbiM AOCTYMNHLIM cnocobom baHky o Hanuuuwn/oTcyTcTBUM 06CTOATENLCTB/MHGOPMaLIN
ykasaHHbix B Nn.12,13,16-20 [oroBopa 006 YyCTaHOBMEHWM KpPEOAWTHOrO nMMUTA B pamKax MpeaocTaBneHus Kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeguT» He nosgHee 31 okTabps 2015 roga. MNpw HenpeacTtaBneHnn KnveHTom
yKa3aHHOW B HacTosLEeM NyHKTe nHdopmaummn baHk cuutaet, yto KnmeHT npepoctaBun baHky COOTBETCTBYOLLUE 3aBEPEHUS U
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWMTHOrO NUMUTaA B pamKax npenoCcTaBreHus
kpeanta «CynepMomeHTanbHbI»/« MOMeHTanbHbIM KpeauT». [OaHHbIA NYyHKT pacnpoCTpPaHsieT CBOEe AEWCTBUE Ha OTHOLLEHUSI
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUM KPeaUTHOrO nvMMUTa B paMkax npedocTaBneHus KpeauTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3Hukme o 01 oktabpsa 2015 roga.
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MpunoxeHune Ne 11

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosusa npeaoctaBneHus yenyrm «E-mail-uHndopmmpoBaHue no onepauymsam
¢ 6aHkoBckMMu KapTtamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npegoctaBneHus ycnyru «E-mail -uncpopmmpoBaHue»)

1.1. Hactoawue O6wwne ycnoeua  npegoctaeneHuns  ycnyrn  «E-mail-uHdpopmuposanvey,  Tapudbl/TapudHbin
nnaH/3assneHve/3asBneHve-aHkeTa/lHaMBMAYyanbHbIE YCNOBUSA KPEeAUTOBaHUS Npu3HalTcs [JoroBOpoM O MpeaocTaBeHnm
ycnymm «E-mail-uHdopmupoBanne», ABNSIOTCA HEOTbEMEMOW YacTbio [loroBopa O KOMMNIEKCHOM GaHKOBCKOM OGCNyXMBaHWK
dumsnyeckmx nuu, onpeaensioT nopsaaok npegoctasnexHns yenyrm « CMC-nHdopmmnpoBaHue» (ganee — Ycnyra).

1.2. Bce, u4tOo He onpegeneHo [oroBopom o npegoctaBneHnn ycnyrn «E-mail-undopmupoBaHue», perynvpyercs
3akoHopaTenbcTBoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npepoctaenenun ycnyrn «E-mail-uHdopMmpoBaHue» cyMTaeTca 3aKmYeHHbIM C MOMEeHTa npuHATUS BaHkom
3asBneHus ot KnueHta Ha nogkntodeHvne Ycnyrm unu ¢ MomeHTa nonyveHns bankom nognucaHHbeix Knventom MHaneBuayanbHbIX
YCNOBUI KpeAUTOBaHUS, B KOTOPbIX KNMEHTOM BbIpaXXeHO corflacue Ha NoAknoYeHve Ycenyru.

Bce TepMuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUMBOAUTCSH, YNoTpebnsaTcs B TOM Xe
3HayveHun, koTopoe BbIno orosopeHo B [lorosope.

1.3. 3akoHHbIi npeacTaBuTenb KnuneHTta, SBMAAKOLIETOCA HECOBEPLUEHHONETHMM fULOM, 00sA3yeTcs CaMOCTOSTENbHO
O03HAaKOMUTbLCSH W O3HAaKOMWTb HecoBeplUeHHoneTHee nuuo ¢ OBwumy ycroBmamy npegocTaeneHusa ycnyrm «E-mail —
uHdpopmMmuposaHue», Tapudamn baHka, TapudHbIMM nnaHamMuM UM B Criydae HeobxoAMMOCTM 3anpocuTb w/unu  aatb
COOTBETCTBYIOLLME PAa3bACHEHNS.

2. OBLLME NMONOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npy HanMyMm TEXHUYECKON BO3MOXHOCTM, Hanuuum y KnueHta oTtkpbitoro Cuerta,
a Takxke cornaweHuns mexay baHkom n cooTseTcTBylowWen O6cnyxMBatoLen opraHusaumnen.

C momeHTa 3aknioyeHusa [orosopa o npegoctasneHun ycnyrm «E-mail-uHdopmuposarme», baHk npepoctaBnser KnueHty
Yenyry Ha Agpec anekTpoHHou nouTbl KnveHTa, ykasaHHbIi B 3asBneHumn-aHkeTe/3asBneHun Knuenta/HouBuayanbHbIX
YCINOBUSIX KPEOUTOBAHWS.

BaHk Ha 06e3Bo3MEe3HOW OCHOBE, COrMacHo YyTBepXaeHHbiM Tapudam bBaHnka, npegocTtaBnseTr ycnyry «E-mail-
WHGOpPMMpoBaHUE». B cnyvyae TeXHWYECKOW HEBO3MOXHOCTU NPEeAOCTaBNeHNs AaHHOW ycnyru, baHk BnpaBe B 0OQHOCTOPOHHEM
nopsigke, B noboe Bpemsa 6e3 B3MMaHUA nnatbl, 3aMeHUTb ee Ha Ycnyry « CMC-uHdopmrpoBaHMe» Ha nepuog yCTpaHeHus
BO3HMKLUNX TEXHUYECKUX NPENAaTCTBUIA. [locne ycTpaHeHus TexHndeckux npenatcteun KnneHty BosobHoBnsieTcs ycnyra «E-mail-
WHPOPMMPOBAHNEY» B MPEXHEM PEXMME.

KnueHT/3aKkoHHBLIV NpeacTaBuTens NOATBEPXAAET, YTO HAa MOMEHT 3akntodeHus [loroBopa o npegoctaBneHun ycnyrm «E-mail-
WMH(OpPMMpOBaHUEe» O3HakomrneH ¢ Tapudamu baHka, TapudHbiMM nnaHamu, MpaBunamm nNpepocTaBneHVs W NOMb30BaHMSA
ycnyron «E-mail-uHdopmmpoBaHue no onepaumam ¢ 6aHKOBCKMMU kapTamu» (fanee —pasBuna nonb3oBaHus).

2.2. B HacTosiwmx O6Lwmx ycnosusax npegoctaBneHust yenyrm «E-mail-nHgopmupoBaHmne» Mcnonb3yoTcs cnefytolime TepMyHbI
W onpefeneHus:

2.2.1. CoobeHune — cooblieHune, Hanpaensemoe baHkom Ha Agpec aneKTpoHHOM no4vTbl KnueHTa B pamkax npegocTtaBneHust
Yenyru;

2.2.2. Appec 3neKTPOHHOM MOYTbl — 3anuCb, OAHO3HAYHO MOESHTUPULMPYIOLLAS NOYTOBLIN AWK, NOOAEPXNBAIOLWMIA NPUEM
1 nepegadvy cooOLleHniA, Ha KOTOpLIN criegyeT JOCTaBUTbL COOOLLEHME;

2.2.3. 3aaBneHne — NMCbMeHHOe 3asaBneHne KnueHTa Ha NOAKMYEHWE, N3MEHEHWE UMW OTKIMIYEHne Ycnyru, B TOM 4yucne
HanpaeneHHoe KnueHntom B WHTepHeT GaHke, nubo 3asBneHune/3asiBneHve- aHkeTa, copgepxallee/-as cornacve KnuveHta Ha
NOAKIOYEHNE, UBMEHEHMWE UIMU OTKIOYEHNE YCnyru;

2.2.4. YBepomneHue — coobLueHne, HanpaBnsemoe baHkom Ha Apgpec aneKkTpoHHou nouvtbl KnveHta 06 onepauwusix,
COBepLUEHHbIX No CyeTaM, OTKPbITLIM A1 pacyeToB C UCMoNb3oBaHneM KapT B pamkax npegoctaBneHus Ycnyru.

2.2.5. U3ameHeHune Yenyrn — nameHeHve Agpeca anekTpoHHoM noyTel KnueHTa, K KOTopoMy noAkmntodeHa Ycenyra.

2.3. Ycnyra npegoctasnsetca KnueHtam, nmetowmm Agpec aneKTpoHHOW NoYThl, U TONbKo no Cyetam, OTKPbITbIM AMS pacyeToB
C ucnonb3oBaHnem KapT, Cpok AeNCTBMSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHon u/vnu JononHutensHon Kapte Knuenta. Onsa kaxagoro KnveHTa BO3MOXHO MOAKMOYEHNE
K Ycnyre ocCyllecCTBISIeTCS TOMbKO Ha OOuH AOpec SMeKTPOHHOW MouThl. [py HanmMuMmM TEXHUYECKON BO3MOXHOCTU CO CTOPOHDI
BaHka, gonyckaeTcsa nNoakmnoYeHne K Ycnyre HeCKonbkux AQpecoB 3NEKTPOHHON NoYTbl, HO He Bornee ogHoro Ans Kaxaow KapTbl
KnueHnrta.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkniodeHa ycnyra «CMC-uHdopmupoBaHue» wu/vnu  Ycnyra «E-mail-
uHdpopMupoBaHue». B cnydae, ecnm KnueHToM siIBNSieTCS HECOBEPLUEHHONETHEE NULO, MO MUCbMEHHOMY 3asiBMEHWUIO Takoro
KnueHTa n nucemeHHoro Cornacusi 3akoOHHOro npeacTaBuTens.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte Knventa otgensHo/Oepxatena Kaptel — no 3asenennto KnveHTa.

2.7. B cnyyae, korga KnveHTty BblgaHbl ABe v 6onee KapTbl k ogHoMy CueTy n Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
apyrmm Kaptam atoro e CuyeTa He nogkntoyeHbl Ycnyra u ycnyra « CMC-nHgopmupoBaHie», To baHk BnpaBe Mo peLueHuto
YMONHOMOYEHHOIO OpraHa MWCNomnb30BaTh YKa3aHHbI B 3asBneHun/VHavMBMayanbHbIX  YCNOBUSIX  KpeauToBaHus Aapec
3NEKTPOHHON MOYThI, KaK kaHan cBA3W ANs HanpaBneHus YBeaoMIeHUn 06 onepauusix, COBEPLUEHHbIX C UCMOMNb30BaHUEM APYnX
KapT atoro xe CuyeTa, K KOTOpbIM He nogkntoyeHbl Yenyra n ycnyra « CMC-uHdopmupoBaHue».

2.8. B cnyyae, korga y KnueHTta nogkntodeH k Ycnyre «E-mail-uHcpopmumpoBaHne» Agpec anekTpoHHOW MouTbl U KnveHT npu
nognucanun 3asenennsa/VHaMBMayanbHbIX YCNOBUI KpeaUTOBaHMS yKa3blBaeT B HEM MHOW AOpec SNeKTPOHHOW NoyThl, To Agpec
ANEKTPOHHOW MOYTbl CYATAETCH M3MEHEHHBIM, ECITU MHOE He NPeAyCMOTPEHO COOTBETCTBYIOLLMM 3asdBneHneM.
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3. COOEPXAHUE YCINYTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHue KnveHta 06 onepaumsx no CueTy, COBEpPLUEHHbIX
c ucrnonb3oBaHneMm KapTbl u/unn pekBmsutoB KapTbl, a Takke Ha CHWKEHVWE pucka MPOBEAEHUs] HECAHKLMOHMPOBAHHbIX
onepauun ¢ ncnone3osaHvem KapTbl.

3.2. B pamkax npegocrtaenenus Ycnyrn baHk B aBToMaTUYECKOM pexume HanpaensieT MHpopMaumio o [JocTynHom octaTke n 06
onepauumsax no CueTy c ncnonb3osaHvem KapTtbl n/vnun peksnantos KapThl, a Takke npoyyto nHgopmaumio B Buae CoobLueHnin Ha
Afpec aneKkTpoHHOM noyThl KnneHTa.

3.3. C uenbto nonb3oBaHus Ycnyron KnueHT Ha ocHoBaHwu 3assnenus/HavBuayanbHbIX YCNOBUIN KpeauTOBaHWA uUMeeT
BO3MOXHOCTb MPOU3BECTU CrieayloLime AeNCTBIA:

3.3.1. noaxnounTe Yenyry;

3.3.2. namenutb Yenyry;

3.3.3. oTknounTL Yenyry, npu ycnosum 3ameHsl Ha Yenyry « CMC — uHdopmMypoBaHve».

YkasaHHble gevictBusa KnueHT BnpaBe coBepwuTb nyTem obpaleHus B Otgenenve badka, B KoHTakT-ueHTp baHka, nvbo
camocToaTenbHo B VIHTepHeT 6aHke B nopsake u B COOTBETCTBMN C HacToAwmMn OBLLMMU yCOBUSMA.

3.4. B pamkax nonb3oBaHusa Ycnyron KnueHT (OepxaTenb OCHOBHOM KapTbl) nonyyaeT CooOLlieHusi, npu nobom naMeHeHuu
ocTaTtka AeHEeXHbIX CPeACTB Ha ero TeKyLleM cyeTe, Cneaytowmx TMnoB:

- YBegomneHus ¢ nHopmauumen o [loctynHom octatke 1 06 onepauumax no Cyety ¢ ncnons3osaHmem KapThbl;

- Coob6LweHus ¢ nHdopmaumen o loctynHom octaTke u 06 onepaumsx no Cyety 6e3 ncnonb3osaHusa KapThbl;

KnueHT (OepxaTenb gononHutensHon kapTbl) nonyyaet CoobueHns Tonbko 06 onepaumsax no Cyetam, OTKPbITLIM Afs pacyeToB
C ucnonb3oBaHnem Kapr.

3.5. BaHk He oTcbinaeT CoobLeHnsa no onepaumsam, Kotopble 6binm nponsseaeHsl no Cuety Knnenta B nepuog ¢ 00-00 yacos
Ao 10—00 yacos 6e3 ncnonb3osaHus KapTbel (nonyyeHWe HannyHbIX AeHexHbix cpeacts B Otaenenun baxka, nononHeHve cyeta
B OTgeneHnn baHka, 6e3nannyHoe nononHeHve Cueta w T.M.). [aHHbI NYHKT yTpaumMBaeT CUNy MPW HanM4Mm TEXHUYECKOM
BO3MOXHOCTMN OTCbiNaTb CoobLeHnsa no onepaumsaMm, koTopble Obinn nponssedeHsl no Cuety Knnenta B nepuog c 00- yacos Ao
10-00 yacos 6e3 ncnonb3oBaHns Kaptbl.

3.6. baHk oTcbinaeT YBegoMneHus Mo onepaumsm, Kotopble Obinv npousseaeHsbl ¢ ucrnonb3oBaHvem KapT n/vunu peksuantos
KapT KnueHTa KpyrnocyToyHo.

3.7. YBegoomneHusi nognexart XpaHeHuto B cOoTBeTCTBYoLWen O6cnyxunBaroLLeln opraHm3aumm B TeHEHNE CPOKa, YCTAHOBITEHHOIO
3aKoHOAaTenNbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTW 3a AENCTBUS TPETbUX MNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHom K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHnta nopgkntoveHa Ycnyra, a Kaprta 3abnokupoBaHa, TO npu npoBefeHun onepaumii KnueHtom
nocpeactsom WHTepHeT GaHka YBegomneHus O coBeplueHHbIX onepauusx no CuyeTy HanpasnstooTca baHkom B nopsifke,
npeaycMOTPEeHHOM HacToswmMm ObWwmumn ycnosnammn npegoctasneHns yenyrn « E-mail-mHdopmupoBaHme».

3.11. KnueHT npu nonb3oBaHuM YCrnyron cornawlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU 3a kakue-nubo asapuu, cbom
unn nepeboun B ob6CcnyxmnBaHMKn, KOTopble MOryT NMoBreYb 3a cobon 3agepkm unu Hegoctasky Coobuennn KnueHty/JepxaTens
KapTbl, CBsA3aHHble C oOOpygoBaHWEM, CUCTEMamy MO4AYM JNEKTPOIHEPrMM W/MNWM NUHWA CBA3W WNW CeTel, KoTopble
obecneymBatoTcs, NOAAOTCA, IKCANYATUPYHOTCA U/MMN 0GCYXMBAKOTCS TPETbUMMN NMLAMM.

3.12. KnneHT yBegoMINEH, YTO Npu NoAkniodeHun ycnyrn «E-mail-mHdopmurpoBaHme», ogHOpa3oBble Maponv HanpaBnsioTCs
BaHkoM Ha agpec aneKkTpoHHOW noyThl KnueHTta, npegocTaBneHHbIi baHky B pamkax nogknioyeHHow yenyru. Mpu atom, B crnyyae
Hanuuua noAakMoYeHHbIX ycnyr kK ogHon Kapte KnueHta kak «CMC-mHdopmupoBaHue», Tak n «E-mail- nHdopmmposaHme,
ofHOpasoBble NMaponu HanpasnalTcsa baHkom Tonbko Ha Homep mMobunbHoro TenedoHa KnueHTa, npegoctaBneHHoro baHky.
HacToswwmin nyHKT nmeeT 6e3ycnoBHOE M NpenMyLLIEeCTBEHHOE 3HaYeHNe Had YCNoBUSIMU, COrnacoBaHHbIMK ¢ KnueHTom paHee B
3asaBneHuax/nopyveHusix, o yem KnueHt ysegomnsetcs baHkom cnocobom yctaHoBneHHbiM JoroBopom o KBO.

3.13. KnueHT yBegomneH, 4to B crniyyae ecnu k Kapte KnueHTta nogkntoyeHa Ycnyra «E-mail-uHdopmupoBaHuey, To npu
M3ameHeHnn Ycnyrm k Takown KapTe, ykasaHHble nmapameTpbl aBTOMaTU4eCKM M3MeHSIIoTCA no octanbHbiM Kaptam KnuvewTa,
BbldaHHbIM BaHkoM, BbinylleHHbIM Ha uMms Knventa w/mnn Knuenta — [epxatens KapTbl (npumeHseTcs ToMbko B cryyae
nameHeHnst KnmeHTom ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWM KapT, BbIMyLLIEHHbIX eMy Kak [epxaTento kapTbl lopuan4eckoro
nvua), ecrnm MHoe He NpeaycMOTPEHO COOTBETCTBYOLMUM 3asBreHvem. Hactosdwme nsMeHeHns Takke pacrnpoCTpaHsoTCs Ha
nopsaoK MHpOPMMPOBaHMSA B LiENSX NpoBedeHns onepaumnin, npeaycMoTpeHHbIx M.3.12 HacTtosAwmx O6wunx ycnosu.

4. NOPAAOOK NOAKNMIOYEHUA, UBMEHEHUA, OTKITIOYEHUA YCNYTU
4.1. MNopakntoyeHne Ycryrn npomM3BoauTcs Npu OTKpbITUK n/unu obenyxmnsaHun Cueta KnueHTy:
e B OtgeneHun baHka CoTpyaHvkom bBaHka Ha OCHOBaHUWM [OOKYMeHTa, YAOCTOBEepstollero nuMyHocTe KnuneHta wu
3asBneHus/3asBneHns — aHkeTbl NMB0 nognucaHHbix KnveHTom MHAMBMAYanbHbIX YCIIOBUIN KPEAUTOBAHUS;
e nyTtem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TtenedoHam, pasmelleHHbIM Ha cante BbaHka npu ycnosumn
naeHTudukauumn n ayteHTudpunkaumm KnueHra;
e B WHTepHeT 6aHke Ha OCHOBaHWM NOANNCAHHOIO U HanpaBneHHoro B baHk anekTpoHHoro 3asBnexHus;
e yepe3 baHkomaT (TONbBKO NpPU HanMUYMM TEXHWYECKOW BO3MOXHOCTM) NMOO Mpu MonyyeHun BaHkoMm nognucaHHbIX
Knuentom MiHAMBMAYanbHbIX YCOBUI KPEAUTOBAHMS.
4.2. 'ameHeHwue Ycrnyru nponM3BoanTCS:
e B OtpeneHnn bBanka CoTpygHukom bBaHka Ha OCHOBaHUWM [OKYMEHTa YyAOCTOBEpPSIoWero nNUYHocTb KnneHTta wu
3asaBneHnsa/3asBneHnsa — aHKeThl;
e nytem obpaieHus KnmeHta B KoHTakT-ueHTp BaHka no tenedoHam, pa3mewyeHHbiM Ha Cawnte BaHnka, npu ycnosum
naeHTuduKaLmmn n ayteHTudukaumm Knmenra;
e B WHTepHeT 6aHke Ha OCHOBaHWM NOAMNMCAHHOIO U HanpaBrneHHOro B baHk anekTpoHHoro 3asBneHus.
4.3. OTknoyeHne Ycnyrm nponsBoanTCs:
e B OtpeneHnn baHka CoTtpygHukoMm bBaHka Ha OCHOBaHWM [OKYMeEHTa, yAOCTOBEpSIoWero nuMyHocTe KnveHta wu
3aaBneHnsa/3asaBrneHns-aHKeTbl;
e nyTtem obpawenuss KnueHta B KoHTakT-ueHTp BaHka no TtenedoHam, pa3melieHHbiM Ha Caiite BaHka npu ycnosum
naeHTudukauun n ayteHTudpukaumm KnueHra;
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e yepe3 baHkomaT (TOMbKO NPU HANNYUKU TEXHUYECKON BO3MOXHOCTU);

e B VIHTepHeT 6aHke Ha OCHOBaHWMW NOAMNWCAHHOIO M HaNpaBneHHoro B baHk anekTpoHHoro 3assneHus.

Ycnyra moxeT ObITb OTKIIOYEHA TONBKO Npu obs3aTenbHOn 3ameHe Ha ycnyry « CMC-nHdopmupoBanue». B criyyae Otkasa
KnueHTa ot Ycnyrun «E-mail-nHdopmupoBaHune» 6e3 3ameHbl Ha Ycnyry « CMC-nHdopmmnpoBaHne» baHk BnpaBe NpuocTaHOBUTL
obcnyxuBanne KapTbl, 3abnokvpoBaTe KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINONHeHWs TpeboBaHWi 3akoHopaTenscTBa 06
obsi3aTensHOM yBegoMreHun KnmeHToB 0 CoBEpLLEHUM KaXKO0M onepauumn ¢ ncnonb3oBaHnem baHkoBckor KapTbl.

4.4. Tlpy NOAKIMIOYEHUN UNKN OTKIIOYEHUN YCRyrn Ha ocHoBaHWM 3asasneHuns, nogaHHoro KnuweHtom nuyHo B OTaenexnnn baHka,
CotpyaHuk baHka:

e KOHcynbTupyeT KnueHTa/3akOHHOro npeacTaBuTens No NOpsAKY NOAKMIOYEHUS, W3MEHEHUs, OTKIYeHus Ycnyru,
a TaKke nopsaky npegoctaBneHus Yenyru;

e npepocTasnseT KnveHTy/3akoHHOMY npeAcTaBUTENto AN O3HAKOMIIEHWS nakeT [OKYMEHTOB, Heobxoaumbix Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKNodeHns Yenyrm (Mpasuna, 3aasnexune, Tapudbl, MHCTpyKUMio none3osartens Ycnyru,
NHaveuayanbHble YCNOBUSA KpeaMToBaHUS);
3anpawmsaeT y KnueHta napameTpbl NOAKIIOYEHUS NN OTKIIOYEHWS YCNyri, yKkasaHHble B 3asiBNeHUu;
npuHMMaeT nopanucaHHoe KnueHntom 3assneHue. [NpoctaBnaeT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHdOpMaLWIo, ykasaHHyto B 3asBrneHun B MHOPMaLUnoHHYyto cuctemy baka.

MoaknioyeHne, n3MeHeHve unu oTKMYeHne Ycnyrm NnponsBoaMTCS He Mo3aHee cregytowero paboyero gHs co gHA npyvéma ot
KnveHta 3assnenus.
4.5. ToBTOpPHOE NOAKMIOYEHNe YCyry Npon3BoanTCs:

e B Otgenenun banka CotpygHukom BaHka Ha OCHOBaHMM AOKYMeEHTa, yOoCTOBepslolero nuyHoctb KnveHTta m npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYeHne Ycnyru;

e nytem obpauweHns KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha canTe baHka, npu ycnosuu
naeHTudunKkaumm n ayteHtudunkaumm Knmenra;

e B WHTepHeT 6aHke Ha OCHOBaHWM NOAMNWCAHHOIO N HanpaeneHHoro B baHk anekTpoHHoro 3assneHus.

4.6. B cnyyae HEBO3MOXHOCTM MCMNOMb30BaTh MOAKIMIOYEHHBIN K Ycnyre ALpec 3neKTPOHHOW NoYThl, NpeaocTaBneHne Ycnyru no
KapTte/-am KnueHta moxeT ObiTb NMpMOCTaHOBNEHO Ha ocHoBaHuu 3asBneHuns Knuenta. B ykazaHHom crnydae KnueHT obsa3aH
npegocTaBuUTb MHOW KaHan CBA3WM ANS  HanpaeneHus yeegomneHun o6 onepaumsx, COBeplUeHHbIX ¢ KapTon, wuHadve
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpw npekpaLleHn okasaHusa Ycnyr yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.

5. MPOYUE yYCNoBUA

5.1. BaHK npu yCcrnoBUW CBOEBPEMEHHOIO W Haanexalwlero YBEeOOMIIEHWS KIMEeHTa O COBEPLUEHHOW onepauum He Hecet
OTBETCTBEHHOCTb 3@ MPUYMHEHHbIN KnueHTy yuepb B crnyyasix HECAHKUMOHWPOBAHHOTO [AOCTyna CTOPOHHUX — nul
K nepegaBaemMbiM CoobLieHuam n/vnu npu nepegade CoobLLeHNA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX MWL,
B criyyae HapyweHus KnueHtom lMpasun ncnonb3oBaHna 6aHkosckux kapT MNMAO «Hopsuk baHk», a Takke 3a Henomy4eHve unm
HeCBOEBPEMEHHOE NosyyeHne YBeLOMIIEHUN, CBSA3aHHOE C AencTBUsSMM KnneHta n/vnu Tpetbnx nuy,.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YacCTUYHOE HEMUCMNONHEHWEe CBOMX 00A3aTenbCTB MO NpefoCTaBfeHUto
Ycnyru, ecnv HeMcrnosHeHue siBNaeTcs cneacTBreM obCcToaTeNnbCTB HENPEOAONIMMON CUllbl, B TOM YMCIE: HAaBOOHEHMUS, noxapa,
3eMMeTpPsCEHNS U UHbIX CTUXMIAHBLIX GEACTBUIA, Hemonagkax B NIMHUSIX CBA3M UM COOEB CUCTEMBI, a TakkKe BOWHbI UMM BOEHHbIX
OEenCcTBMIN, aKkTOB MNW [AEeNCTBUA OpraHOB rOCy4apCTBEHHOW BnacTM wnu ynpaerneHns w niobbix ApyrMx OGCTOATEnbCTB,
HaxoasLLMXCst BHE pa3yMHOro koHTponsi baHka.

5.3. Jlobble nameHenuss wvnu pgononHexnus B Obwme ycrnoBus npepoctaBneHus ycnyrm «E-mail-uHdopmmpoBaHue» w/vnm
Tapudbl ¢ MOMEHTa BCTYNINEHUS UX B CUMY PaBHO pPacnpoCTPaHATCA Ha BCex nonb3ytowmxcs Ycnyron KnmeHToB, B TOM yucne
Ha TeX, KTO Hayan nosb30BaTbCs YCNyron paHee AaTbl BCTYNNEHUSA COOTBETCTBYIOLLETO NU3MEHEHNS B CUMY.

5.4. KnveHT npu nogkntodeHun ycnyrn E-mail-nHpopmnpoBaHmsa o3HakoMuncst ¢ ycnoBusiMy Hactosilero [loroBopa, OCO3HaeT,
YTO TaKoW kaHan nepegauyn uHgopmauumm He Bcerga sBnsieTcs 6esonacHbIM WM COrnalaeTcsl HECTU BCE PUCKM, CBsSI3aHHbIE C
BO3MOXHbIM HapylleHUeM KOHMUAEHUMaNbHOCTN, BO3HWKAOWME BCNEACTBME UCMOMb30BaHUS TakOro KaHama nepegayv
WHOPMaLMK, B TOM YUCIE CBA3AHHbIE C BO3MOXHbIM MONyYeHUEM UHGOPMaLMM O COBEPLUEHWUM onepauuii No CYETY TPETbUM
nmuom.

68



MpunoxeHune Ne 12

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna npepoctaBneHnsa Knuentam ycnyru «CMC byab B Kypce!»
B NAO «HopBuk BaHk»

1.1. Hactoswme [lpaBuna npepoctaenexnus Knuentam ycnyrm «CMC byob B Kypcel» B MAO «Hopsuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl, 3asBneHune Ha nogkniovenve ycnyrm «CMC Byae B Kypce!» u komnnekcHoe 6GaHKoBckoe
o6cnyxuaHve npusHatTca [JoroBopom o npegoctaeneHun ycnyrm «CMC Byab B Kypce!» n 9BnsitoTcss HEOTbeMNEMON YacTbio
[orosopa o0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmMBaHNM PU3NYECKUX N,

1.2. Bce, yT0 He onpepgeneHo [lorosopom o npepoctaenexun yenyrm « CMC Byab B Kypcel», perynupyeTcs 3akoHoAaTenscTBOM
Poccuiickon denepaumm n 6aHKOBCKMMY NpaBuniamu.

Horosop o npepoctasneHn «CMC bByab B Kypcel» cuuTaeTcs 3akmnoyeHHbIM C MOMeHTa npuHATMA BaHkom oT KnuveHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXvBaHue.

1.3. Hactoswwe lMNpasuna He pacnpocTpaHaoTca Ha depxatenen ONoSHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. BaHk npepoctaBnsaet Knunenty ycnyry «CMC byab B Kypce!» (mnanee mo TekcTy — Ycnyra) npyv HanuynvM TEXHUYECKOW
BO3MOXHOCTM 1 Hannunm y KnueHTta OTKPbITOro TekyLuero cyeTa B baHke, ¢ ncnonb3oBaHneM MexayHapoAaHbIX GaHKOBCKMX KapT
(nanee — «CuyeT») (3a ucknroveHmem CuyeTta, K KOTOPOMY ycTaHoBMNeH KpeauTHbIA numunT).

C momeHTa 3akntodeHust [JoroBopa o npepoctaBneHunn ycnyrn «CMC Byab B Kypce!» BaHk npegocTtaBnsieT Ycnyry Ha Homep
MobunbHoro tenedoHa KnveHTa, ykasaHHoro B 3asBneHuu Ha nogkntodeHune ycnyrm «CMC byab B Kypcel!» u komnnekcHoe
6aHkoBCKoe obcnyxmBaHue.

KnueHT noateepxgaeT, 4TO HA MOMEHT 3aknioveHus [loroBopa Ha npegocTtasnexune ycnyrn « CMC Byape B Kypce!» o3HakomneH
¢ Tapugamu BaHka.

2.2. B lNMpaBunax ncnonb3yTcs creayolme TepMnHbI U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatolwmin npuem n nepegady CMC-yBegomneHun.
3asiBneHve Ha nogkntoyveHue ycnyru «CMC Byab B Kypce!» - nucbMeHHoe nubo HanpaeneHHoe B WHTepHeT GaHke
3aaBrieHue KnveHTa Ha noaknoyeHne Ycnyru.

Ycnyra — ycnyra «CMC Bbyab B Kypce!», npegocrtaBnsemas KnneHtam B COOTBETCTBUM C HacTosAWwmMmM MpaBunamu.

MC I'MN - TocypapcTBeHHast MHOPMaUMOHHAA CUCTEMA O TOCYAapCTBEHHbIX M MyHuuMnanbHbix nnartexax. FMC MI
npeacTaeBnsaeT cobov LEeHTpanu3oBaHHYyl cucTemy, obecrneumBalolyo npvem, ydeT M nepepadvy vHdopmaumn mexgy ee
y4yacTHUKaMK, KOTOPbIMU SBMASIOTCA agMUHUCTPaToOpbl A0XOAO0B OwoaxeTa, opraHvM3auuMum Mno npuvemy nnaTexen, nopransl,
MHOropyHKLMOHanbHbIe LeHTpbl, B3aumogencteme kotopbix ¢ MTMC MM npou3Bogutcs 4epes cucteMy MexBedOMCTBEHHOrO
anekTpoHHoro B3anmopeincteusi. TMC 'MI nossonseT dusmyeckuMm nuuam nonyyYntb MHPOPMaLMo O CBOMX 06sA3aTenbCcTBax
nepep OtomxeTamu BrogkeTHON cucteMbl Poccuiickon deaepauum no NpUHLKNY «E4MHOTO OKHa».

HauuncneHue - 06583aTensCTBO hmanveckoro nuua nepeq Grogxketamm 6rogxeTHom cnucteMbl Poccuiickonn Pegepaumm.
Monyyatenb (Monyyatenb HauucneHwun) - AQMUHUCTPATOPbI AOXOAO0B OHOAXKETOB, rocyAapCTBEHHble U MyHMUMNanbHbIE
yupexneHusi, cyapbl, OpraHbl 3anMCU aKkTOB FPaXAaHCKOro coctosiHuA. lNepeyeHb [Monyvatenenm ykasaH B n.2.5 HacTosALWMX
Mpasun.

UHdopmauma o Hauncnenusax (MHcdopmauusa) — cymma Hauucnewmn B pybnsax, konuyectBo HauucneHun B pasbuske no
MonyyaTtensam.

2.3. Ycnyra npegoctaensetca KnueHtam, sasnswowmmucsa sBragensuamym MobunbHbix TenedgoHOB, onepaTopamu KOTOpPbIX
ABMSAOTCS onepaTopbl, 3aperncTpmpoBaHHble Ha TeppuTopum Poccuiickon degepauum.

2.4. Ycnyra npefocTaBnsieTcsi TONbKO K O4HOMY HOMepy MobunbHoro TenedgoHa KnveHTa.

2.5. Ycnyra no3sonsieT no AaHHbIM OOKYMEHTOB, ykasaHHbiM KnveHTom B 3asBneHun Ha nopgkmtoveHune ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHMn Ha u3meHeHve AaHHblx no ycnyre «CMC Byab B Kypcely,
nonyuntb MiHdopmaumio, cogepxatuytocs B TMC TMIM o Haumcnennax nepea MonyyatensiMm Ha4McrneHvn.

Ecnu NMonyyaTtenem aBnaetca UPHC - npegocraBnsieTca MHopmaLmsa 0 NpoCcpoOYEeHHON 3a40JPKEHHOCTM MO yhnaTte Hanora, a
Takke neHn. [aHHasa WHdopmauma npepoctaeBnsetca no Homepy WHH. O6ssatensctBa nepeg UOHC B TUC TMI
oTOOpaxaroTCa TOMbKO MPU HaMMYMKM NPOCPOYEHHOWN 3aJ0SMKEHHOCTU No ynnaTe Hanora. HauucneHHble CymMMbl Hamora, Cpok
ynnatbl KOTOPbIX He HacTynun, B ViHdopmauwmm, nonyyYeHHON B OTBETE Ha 3anpoc, He oTobpaxaroTcs.

Ecnu MonyvaTtenem saBnsietca YBL - npepoctasngetca WHdopmauma o wrtpadax MBOA. HdanHaa WHdopmauums
npefocTaBnseTcs Nno Cepun U HOMepPY BOAMTENbCKOrO YAOCTOBEPEHUs W/MNn CBUAETENbCTBa O perucTpaumm TpaHCNopTHOro
cpeacTsa.

Ecnu MNMony4yatenem aiBnsaetca Y®CCI -npegoctaengetcsa VMiHdopmaums 06 MCNONHUTENbHBIX MPON3BOACTBAX (KONMYECTBO U
cymmbl). JanHas MHdopmaumsa npegoctasnsgeTtca no Homepy CHUIC.

Ecnu MonyyaTtenem siBnsetca YOMC — npegocrasnsetca MHdopmauma o Hanmumm wtpadoB u cOOpoB No cepum U HOMEPY
nacnopTta rpaxgaHuHa P® (onsa peavaeHTa), Ans Hepe3ngeHTOB — N0 HOMEPY pa3peLleHnst Ha BpEMEHHOE NPOXMBaHUe, Cepun 1
HOMepY MWUrPaLMOHHON KapTbl UMW CEPUM U HOMEpPY MacnopTa UHOCTPAHHOIO rpaxaaHuHa/ yaoCToOBepeHus NMYHOCTM nuua 6e3
rpaxgaHcTea/ yaoctoBepeHuio 6exeHua.

3. COOEPXXAHUE YCIYITU

3.1. BaHk, cornacHo ytBepxaeHHbIM Tapudam baHka, u ¢ yyeTtom Hactosawmx [Npasun, npegoctasngaeTt KnueHty Ycnyry npu
Hanuumu y Hero CueTta (3a uckntoveHnem CueTta, K KOTOPOMY yCTaHOBMEeH KpeauTHbIA NMMMUT) C UCNONb30BaHWEM MOOWUBHON
cBs3n yepe3 CMC-coobiieHus (qanee — CMC yBegomneHue).

3.2. baHk B pamkax Ycnyru no gaHHbIM AOKYMEHTOB, Yka3aHHbIM KnveHTom B 3asiBneHumn Ha nogkntodeHve yenyrn « CMC bByab B

69



Kypce!» u komnnekcHoe 6aHkoBcKkoe obcnyxuBaHue/3asBneHun Ha uameHeHue AaHHbix no ycnyre «CMC Byab B Kypcel»,
ocyllecTBnsieT 3anpoc AaHHbix B TMC MM B paboyve gHu (C noHedenbHMKa MO NATHWLY, 3@ MCKIIOYEHMEM BbIXOOHbLIX U
NpasgHUYHbIX AHEN, YCTaHOBIEHHbIX 3akoHoaaTenbcTBoM P®). Ha ocHoBe nony4veHHbix AaHHbIX M3 TMIC TMIM baHk HanpaenseT
KnneHnty nocpencteom HanpaeneHuss CMC-coobuieHnss Ha MobwunbHbein HoMep KnneHta WHdopmauuio o Hauucnenuax wm
MonyyaTene HauncneHun.

3.3. Ecnu NHdopmauma o Haumcnenuax B TMC TMIN otcyTcTBYeT Ha AaTy dhopmupoBaHus 3anpoca, To CMC ysegomneHune He
HanpaenseTcs B agpec KnveHTa.

3.4. ndpopmaumsa o Hauncnennsx n ux Monyyatensax He HanpaenseTcs KnveHTy npu ycrnoeuu, 4To paHee Takas MHdopmaums
yXe Gbina HanpaeneHa KnveHTy, Ha ycnoBusix, NpegycMOoTpeHHbIX N.3.2 HacTosawwmx Mpasun.

4. NMPABA 1 OBA3AHHOCTU CTOPOH

4.1. baHk obsasyeTcs:

4.1.1. YBepgomnaTe Knuenta o Haumcnenusax B TMC T'MI, ecnv TakoBble UMEIOTCSH, B MOPSOKE U HA YCMOBUSAX, NPEAYCMOTPEHHBIX
HacTosawwmmMu Mpasunamu.

4.1.2. Npepoctaenate Knuenty WHdopmaumio nocpegctesom CMC yBegomneHus criefytoLero CoAepXaHus: HanMeHoBaHue
Mony4yaTens, konnyecTBo Hauncnennii no gaHHomy Monyyartento n obwas cymma Hauvcnenun no MonyyaTtento.

4.2. baHKk umeeT npaeo:

4.2.1. lMNpekpatnTb NpefocTaeneHne Ycnyrm B criydae HapyweHus KnueHTom cBoumx o653aTenscTs, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomneHnsa KnueHta, 4To He BrieveT 3a cobow npekpalieHne obsszatenbcTB KnueHTa no BO3MeLLEHUIO
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpalweHnsa npegocTaBneHus Ycenyru.

4.2.2. Ecnn KnueHT B TeyeHun 3 (Tpex) MecsiLeB noapsaa He onnaynsaeT nnarty 3a Ycnyry, npekpatutb eé npegocrtaerneHme 6e3
HanpaBneHusi COOTBETCTBYIOLLEro yBegomneHuss KnveHta. [OBTOpPHO NOAKMIOUUTL YCRyry MOXHO MNpU JNIMYHOM o6palieHun
KnueHTa B BaHk, 3anonHuB 3asBneHue Ha noakntodeHune yenyrn «CMC byab B Kypce!» nubo npu HanpaBneHun 3asBneHns Ha
nogkntoyeHue yenyrm « CMC byab B Kypce!» B MIHTepHeT 6aHke.

4.3. KnueHt 0bs3yeTcs:

4.3.1. CobnogaTb HacTosiwue MNpaBuna npegoctasneHnsa baHkom Ycnyru.

4.3.2. Ynnaumsatb baHKky nnaTy B TOM 4Yncne BO3HUKLUYIO A0 AaTbl NpeKkpalleHns npefocTasneHus Ycnyru, 3a npegoctaBneHme
Ycnyru B nopsake u pasmepe, yctaHoBneHHbiMu MNMpasunamu n Tapudgamm baHka.

4.3.3. CamoctosiTenbHo obecneunBaTb 3awmty cBoero MobunbHoro TenedoHa, HOMep KOTOpPOro ykasaH B 3asBneHuun
Ha nogkntoyeHne ycnyrm « CMC Byab B Kypce!», oT HeCaHKUMOHMPOBaHHOMO A0CTyna (MCNonb30BaHKs) TPETbUX NUL, U BUPYCHbIX
aTak.

4.3.4. Tlpn n3meHeHUN HoMepa MOGWUIbHOro TenedoHa MNKU OpYrMx AaHHbIX npedcTaBuTb BaHky 3asBneHve Ha U3MeEHeHWe
naHHbix no ycnyre « CMC byab B Kypce!».

4.4. KnueHT umeet npaso:

4.4.1. B cnyyae BO3HWKHOBEHUS y KnueHTa npeTeHsuii, CBA3aHHbIX C MOMYYEHHbIMU WU/UMM HEeMNOMy4YeHHbIMU YBEAOMITEHUSIMMU,
HanpaeBuTb B BaHK MOTMBMPOBAHHYIO MWCbMEHHYIO MpeTeH3uto. [Mpu HEeBO3MOXHOCTU paspelleHus pasHornacuim Ccnopbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsiake.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINONHEHVEe WU HeHaanexallee BblNOoNHeHWe 06s3aTenbCTB NO HacToAwwmM [Mpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOWMM 3aKoHoAaTensCcTBoM Poccuiickon ®egepauuu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06OpPYAOBaHWS M NPOrPaMMHbIX CPEeACTB TPeTbux Nu,
noBnekwune 3a cobon HEeBO3MOXHOCTb Aoctyna KnveHTta k nonyyeHuio YCryrm nocpeactBoOM MOOWMBHOW CBA3WM U BO3HMKLIME
B pesynbTaTe 3a4epKkv NonydyeHnn MHPOPMaLMOHHBIX YCITyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuwepb u hakT pasrnaweHns 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCReACTBUE AOMnycka
KnneHTom TpeTbmx nuu K ucnonb3oBaHuio MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBneHuuM Ha MogKioyeHue
Yenyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb 33 BO3MOXHble HapyLLUEeHUsi KOHpuAeHUManbHOCTU NnepeAaBaemMon nHpopmMaummn B ceTsax
MOOUIIBHOW CBA3M.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb mpousBedeHus 3anpoca B MMC Ml no TexHu4ecknm npuyunHam,
HesasucsAwwmm ot baHka. Onnarta 3a Ycnyru npoussoauTca cornacHo Tapudam banka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 32 HEAOCTOBEPHOCTb MHopmMauun, nonydeHHon ot TMC MMM, B otBeT Ha 3anpoc baHka
no KnueHty.

6. MOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. TlogknioyeHne YcnyrM npousBOAMTCA Ha OCHOBaHuu 3asBreHus Ha noaknodeHne ycnyrm «CMC byae B Kypcel»
1 KOMMekcHoe 6aHKkoBCKkoe 06CnyXMBaHMe. Ycnyra HaunHaeT NpeocTaBnaTbCa He No3aHee crieaytolwero paboyero gHa nocne
patbl nognucaHua Knventom 3asBneHus Ha nogkntouveHve ycnyrm «CMC byab B Kypcel» n komnnekcHoe 6aHkoBckoe
ob6cnyxusaHuve.

MameHeHne wu oTknodeHne Ycnyru npousBogutcsa CotpygHukom B OTaeneHum BaHka Ha OCHOBaHMM COOTBETCTBYIOLLENO
3asBneHns n npu npeabsiBneHun KnneHtom LOKYMeHTa, YOOCTOBEPSIOLLEro NUYHOCTL Nnbo B MHTEpHeT GaHke Ha OCHOBaHWUK
HanpasneHHoro B baHk 3asBneHus.

6.2. NlaMeHeHne faHHbIX JOKYMEHTOB U HOMepa MOBUNBHOTO TenedoHa, NPOM3BOAUTCSA HAa OCHOBaHMMN 3asBNeHUs Ha U3MEHEHNe
nanHbix no ycnyre « CMC Byab B Kypce!». 3aaBneHve gomkHo 6biTb npegocTtasneHo KnneHtom nuyHo B OtaeneHve banka nnbo
nytem nogayn B IHTepHeT GaHke.

6.3. MIameHeHne unun oTknodeHne YCryrm nponsBoauTCs He no3gHee criegylowero paboyvero gHA co AHA npuema ot KnneHta
COOTBETCTBYIOLLEro 3asiBneHus.

6.4. B cniyyae yTpaTbl nogkntodeHHoro k Ycnyre MobunsHoro TenedoHa, SIM-kapTbl, npegoctaBneHne Ycnyru Ha AaHHbIn HoMep
MobunbHoro TenedoHa KnuneHta, ykaszaHHOro B 3asiBfieHUn Ha noknoyveHrne Ycnyrm, MoXeT ObiTb NpekpalleHo Ha OCHOBaHWM
3anBneHns 06 oTknoYeHun Yenyru, nogaHHoro KnueHtom nuyHo B Otaenenune badka unu B IHTepHeT GaHke.

6.5. MNMpu npekpaleHnn okasaHns YCnyru yaepxaHHas onnata Bo3BpaTy He NoaSIEXuT.
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6.6. [na noBTopHOro nogknodeHns Ycnyrm Knuenty Heobxogmmo obpatutbes B OTaeneHve baHka ans 3anonHeHust HOBOTO
3asBneHusa Ha nogkntoyeHne yenyrm «CMC Byapb B Kypce!» nubo odhopmntb 3asBrneHne Ha nogknoveHue yenyrn « CMC Byab B
Kypce!» B UIHTEpHET BaHke.

6.7. Ycnyra moxeT ObITb OTKNoYeHa B ntoboe Bpemsa KnveHTom Ha ocHoBaHum 3asBrieHus ob oTkmoveHum Ycnyrm KnueHTa B
Otpenenunn baHka nu6o B NHTepHET GaHke.

6.8. B cnyyae 3akpbitus CueTa KnueHTa, K kOTOpoMy nopkntodeHa Ycnyra, baHk npekpaliaeT B OAHOCTOPOHHEM MOPSiAKe
npepoctaenexHve Ycnyru, 6e3 ysegomneHusa KnneHTa, 4to He BneyeT 3a coboi npekpallieHve obasatensctB KnueHta no
Bo3MeLLeHuo baHky nnaTbl 3a npegocTaBneHne Ycnyru, BO3HUKLLIEN NO AaTy NpeKpalleHus npegoctaBneHns Yenyru.

7. NOPAOOK BSAUMAHUA MNATbI 3A NPEOOCTABIIEHUE YCITYTU

7.1. Onnata Bo3HarpaxaeHusa baHka 3a Ycnyry npovM3BogmuTcs exemMecsyHo M3 cobCcTBeHHbIX cpeacTs KnueHTa, Haxoaswmecs
Ha CyeTe, kK KOTOpOMY MoAKMOYeHa Ycnyra.

7.2. 3a Ycnyry baHk B3umaeT c KnueHta 6€3 AONOMHUTENBbHOrO/-bIX pacnopsxeHus/-uin (3apaHee AaHHbIM akuenT) co CueTa
KnueHTa, Homep koToporo ykasaH B 3asiBneHun Ha nogknoveHve ycnyrm «CMC byab B Kypcel», nnaty cormacHo Tapudam
BaHka.

7.3. 3a nepBbI MecAL NpeaocTaBneHrs Ycnyru nnaTta B3MMaeTcs B eHb MOAKMYeHNs Ycnyru, B NocneayroLlme Mmecsupl nnara
B3MMaeTCs eXemMecsa4HO He no3aHee nocnegHero paboyero AHA Mecsua, B KOTOPOM bBbina okasaHa Ycnyra.

7.4. MNMpn HepgocTaTke cpeAcTB Ha cyeTe KnueHTa Ans cnucaHusa onnatbl, NpegoctaBneHvne Ycnyrn npekpawjaetcs B nopsake,
yCTaHoBNEeHHbIM N.4.2.2 HacTtoAwwmx MNpaswun.

7.5. B cnyyae He HanpasneHus BaHkom CMC ysBenomneHun KnveHTy no OCHOBaHWSM, NpefycMoTpeHHbim B n.3.3, 3.4, 5.5
HacToawwmx MNpaBun KnueHT 0653aH onnatutb baHky nnaty 3a npegoctaBneHne Ycnyru.

8. MPOYUE YCNnoBUA

8.1. Jliobble un3meHeHVs w/unu pononHeHus B [MpaBuna w/vnu Tapudbl € MOMEHTa BCTYNSIEHWS WX B CUIYy PaBHO
pacnpocTpaHATCA Ha Beex nonbayowmxes Ycnyron KnmeHToB, B TOM YMCne Ha TeX, KTO Havan nonb3oBaTbCs YCMyron paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

8.2. B cnyyae Bo3HukHOBeHMS y KnneHTa Bonpocos, cnopoB o Hauncnenusx, 06 MHdopmaumm o Hauncnenusx, Monyyatensx
Hauuncnenuin, nocnegHuin obpattaeTca HenocpeacTBeHHO K MNMonyyartento Hauncnenun n/vnm MC rMri.
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MpunoxeHune Ne 13

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NpaBuna npeagoctaBneHus KnueHtam ycnyru «TpaHcnopTHas kapTa»
B NAO «HopBuk BaHk»°

1.1. HacToswme npaBuna pacnpoCTPaHSTCS Ha rpynny oucoB, TeppuTopuanbHO PacnofioKeHHbIX B CReayllWmx ropogax:
Kupos, Cnobopgckon n Kuposo-Yeneuk.

1.2. Hactoswwme [lMpasuna npepoctaBnenuns KnueHntam ycnyrn «TpaHcnopTHas kapta» B [TAO «Hopeuk BaHnk» (ganee no
TekcTy — [lpaBuna), Tapudebl, 3asBneHne Ha noakmyYeHne ycnyrm «TpaHcnopTHas KapTa» W KOMNeKkcHoe GaHKoBCKoe
o6cnyxuBaHve npusHatotcs [JoroBopomM 0 NpefocTaBneHun ycnyrm « TpaHcnopTHas KapTa» M SBMSTCA HEOTbEMITEMOM YacTbio
[orosopa o0 KoMnNIeKCHOM GaHKOBCKOM OBCnyXMBaHUN U3NHECKNX NNL,.

1.3. Bce, uTO He onpeaeneHo [1oroBopoM 0 NpefocTaBneHny ycnyru « TpaHcnopTHas kapTa», perynmpyeTcs 3akoHoAaTensCTBOM
Poccuiickon denepauum n 6aHKOBCKMMY NpaBuniamu.

1.4. [oroBop O npepocTaBrneHnn ycnyru «TpaHCMopTHas KapTa» CYMTaAETCs 3aKMYEeHHbIM C MOMEHTa MNpuHATUA BaHkom oT
KnueHTa 3aaBneHns Ha nogkntoveHre yenyrm « TpaHCcnopTHas kapTa» U KOMMnekcHoe 6aHkoBcKkoe obcnyxmBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaoTcsa Ha [lepxaTtenen JONONHUTENbHBIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. BaHk npepoctaBnsieT KnueHTy ycnyry « TpaHcrnopTHasi KapTa» ¢ MOMeHTa nepefadm baHkom KnveHTy TpaHCnopTHOWM KapThl,
npu:

2.1.1. Hannuuu y KnueHta oTkpbiToro tekywero Cueta (ans npoBefeHus (Ou3MyeckuMm nuLOM onepauui € MCnofib3oBaHUEM
MexayHapoaHbIX GaHKOBCKMX KapT, 3a UCKNIoYeHneM 6aHKOBCKUX KapT C KpeaUTHBIM JIMMUTOM).

2.1.2. Hanuuum 3akniodeHHoro [oroeBopa [apaHTupoBaHHOro penoawta Mexay KnveHtom wu BaHkom Ha  ycnoswusk,
npeayCMOTPEHHbIX YCTaHOBMNEHHbIX [NpunoxeHnem 14 k HacTosAwemy [Jorosopy.

2.2. B MNpaBunax ncnonb3yoTcsa cnegytowme TeEPMUHbI U ONPeaeneHns:

TpaHcnopTHasi kapTa — MWKpOMpoLeccopHas GeckoHTakTHas nnacTukoBas KapTta, B3auMmocBsA3aHHas co Cyetom KnuveHTa,
no3BonsioLas OCyLeCcTBAATbL perncTpaumio npoesga KnueHToB B TpaHcnopTe obLiero nonb3oBaHus, NpedHasHaveHHas Ans
coBepLueHusa KnneHTamu onepaumi ¢ UCNonNb3oBaHWEM TEPMUHAOB MOMOSTHEHUS U TPAHCMOPTHBLIX TEPMUHAOB.

OpraHuszatop — OOO «OneKTpOHHbIN MNpPOEe3aHON», OCYLLEeCTBAWWMIA nepegady uHgopmaumm B bBaHk 0 noesgkax,
coBepLUeHHbIX KnneHToM ¢ wucnomnb3oBaHWeM TpaHCMOPTHOW KapTbl, Ha YCRoBUSX, NPeAyCMOTPeHHbIX [loroBopoM O
B3anmoaencTeum, 3akniodeHHom mexay baHkom n OO0 «3neKTPOHHBIN NPOe3aHONY.

FapaHTMpOBaHHbLIA AEenO3UT — [eHexHble cpefcTBa B pybnax Poccuiickon depepaunm, pasmellaemble KnueHtom B baHke
B Llensax obecnevyeHusi peanu3auum NpeaocTaBneHms ycnyrm « TpaHcnopTHas KapTa» Ha YCNoBUSAX, YCTaHOBIEHHbBIX HACTOALLMMU
MpaBunamu, B pamkax 3akntodeHHoro [lorosopa MapaHTMpoBaHHOro genosuta.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMNIOYEHWE BO3MOXHOCTM ONnaTtel Mpoesfa 4Yepe3 TepMmuHanbl/BanuaaTtopbl B
TpaHcnopTe 06Luero Nonb3oBaHUS € NOMOLLIbIO TpaHCMOPTHOM KapThbl.

2.3. C momeHTa 3akntoveHusa [orosopa o npegoctaBneHun ycnyrm «TpaHcnopTHas kapta» badk npepgoctaBnset KnuveHTy
TpaHcnopTHylo kapTy, B3aumocBsasaHHyto co CuyeTom KnuneHTa, yka3aHHOro B 3asBMEHWM Ha MOAKIIOYEHWE  yCnyru
«TpaHcnopTHas kapTa» 1 KoMnrekcHoe 6aHKOBCKkoe 06CnyXuBaHve.

2.4. KnueHT nopTtBepxgaeT, YTO Ha MOMEHT 3aknouveHus [loroBopa O nMpedocTaBfeHun ycnyrm «TpaHcmopTHas kapTay
o3HakomneH ¢ Tapudamm baHka.

3. COOEPXXAHUE YCNYTU

3.1. baHk Ha ocHOBaHMM 3asABrEeHUs Ha MOAKIIOYEHNEe Yycnyrm «TpaHCMopTHas KapTa» W KOMMnekcHoe 6GaHKoBCckoe
obcnyxusaHve npepoctaBnseT KnvmeHTy TpaHCMOPTHY KapTy M OCYLLECTBMSIET TEXHWUYECKYH B3aMMOCBA3b TpaHCMNOPTHON
kapTel co Cyetom KnuveHTa, ykasaHHbiM B 3asiBMEHWM Ha MoAKMouveHue ycnyru «TpaHcnopTHas KapTa» WM KOMMIeKcHoe
6aHkoBcKkoe obcnyxrBaHue.

3.2. K opgHomy Cuety KnumeHTa BO3MOXHO OCYLUECTBUTb TEXHUYECKYID B3aMMOCBSI3b HEOrPaHUYEHHOro KONM4yecTBa
TpaHCnopTHLIX KapT B COOTBETCTBUM C TEXHUYECKUMWU BO3MOXHOCTAMW BaHka, mpyn 3TOM Ha Bblgady KaXaon TpaHCnopTHOW
kapTbl KnneHT 06sa3aH npepoctaButb B BaHk 3asBneHve Ha MNOAKMOYEHUE ycnyrm «TpaHcnopTHasd kapTa» U KOMMMEKCHOe
6aHkoBCKoe obcnyxmBaHue.

3.3. Ona Beigaym TpaHcnopTHOM KapTel KnueHTty Heobxoaumo 3aknounTs [loroBop MapaHTMpOBaHHOIO Aeno3vTa B COOTBETCTBUM
1 Ha ycnosusx MNMpunoxeHns Ne14 k HacTosawemy [lorosopy.

3.4. NogknioyeHne ycnyrn « TpaHcnopTHast kapTa» KnmeHTy ocyuiectBnsietcs npu obecnedveHun KnneHtom MapaHTMpoBaHHOrO
nenosvTta B pasmepe He meHee 300 (Tpucta) pybnei n npu BHeceHun KnueHToM nnaTel 3a npepocTaBrieHve TpaHCcnopTHOM
KapTbl, CcOrnacHo ycTtaHoBrneHHblx TapudoB baHka. Bbligada TpaHcnopTHoOM kapThl KnveHTy ocyuiectBnsieTcss nocne
NOAKMYEHMs yeryrn « TpaHCNOPTHas KapTay.

3.5. KnueHT ucnonbsyet TpaHCNOPTHYIO KapTy A4S OnnaTthl Npoe3ia Ha BCcex MmapLupyTax obLiero nonb3oBaHnsa My HULMNANbHOro
obpasoBanns «opoa Kupoe» u KupoBckon obGractu, Ha KOTOpbIX OEWCTBYET cucteMa OesHannyHoW onnaTtbl npoesfa, B
cooTBeTcTBMM C M.1.1. HacToAwwmx Mpasun.

3.6. Onnata npoe3aa KnmeHToM c ucnonb3oBaHnem TpaHCNOPTHOM KapThl OCYLLECTBISIETCS NyTEM pernctpauumn gakta npoesaa
Ha TpaHcnopTe C NOMOLLLI0 TPAHCMNOPTHOrO TepMUHana nepeBo3yuka.

OpraHusaTop nepegaeT nHopmaumio B baHk 0 noesgkax, coBeplUeHHbIX KnneHTom ¢ ucnonb3oBaHneM TpaHCMOPTHOW KapThbl.
CornacHo nony4veHHbIX AaHHbIX BaHk ocyllecTBnsieTcsa cnucaHue cobCTBEHHbIX AeHEeXHbIX cpeacTB KnueHta n3 pacuyeta

6 [lercTBre HacTosLero MpuaoxeHus PacrpocTpaHsieTcst Ha KNMeHToB, nonyunBLumMx TpaHCropTHYIO kapTy A0 27.12.2020 roga (BKIIOUYUTENBHO).

72



KOnmM4yecTBa COBEPLLEHHbIX MOCNeAHMM MOEe3[0K Ha YCroBUAX 3apaHee AaHHoro akuenTa co Cyeta KnueHTa, B3aMMOCBA3aHHOMO
¢ TpaHcnopTHOW KapTOW.

B cnyyae, ecnu gnga onnatbl NOE3A0K AeHEXHbIX cpedcTB Ha Cuete KnveHTa, B3avMOCBSI3aHHOTO C TpaHCMOPTHOMW KapToun
HegocTaTovHO, baHk BnpaBe OCyLECTBUTL CMCaHME AEHEXHbIX CPeACTB CO CYeTa, Ha KOTOPOM pa3melleH apaHTUpOBaHHbIN
nenosnt 6e3 gononHuTensHoro cornacust KnueHTa (3apaHee AaHHbI akuenT). Ecnv OeHeXHbIX CPeAcTB, HaxoOsLWMXcsl Ha
cyeTe, Ha KOTOPOM pasMelleH MapaHTMpOBaHHbIN AeN03UT HEAOCTAaTOYHO, AEHEXHbIE CPEACTBa CMMUCLIBAKOTCS C APYrMX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacusa KnveHTa (3apaHee AaHHbIA akuenT).

3.7. baHk HanpaensieT KnueHty cmc-coobuieHne n/mnm e-mail-cooblieHme B criydae CHWKEHUSA ocTaTka AEeHEeXHbIX CPeACTB Ha
Cuete KnwueHTta, B3aMmocBsisaHHOro ¢ TpaHcrnopTHow kapTol, Hwxke 100 (cta) pybnen ¢ mHdopmaumern o HeobxooumocTu
nononHute CyeT, B3aMMOCBSI3aHHbIN C TpaHCMOPTHOM KapToOW, a B Criyyae He MonornHeHust Takoro Cyeta o GrokvpoBaHUM
TpaHcnopTHOW KapThl.

3.8.baHk ocyllecTBnsieT pa3bnoknpoBKy TpaHCMOPTHOM KapThl B TedeHue 5 (naTtu) pabounx gHeln, HaunHasa co OHA CreayoLlero
3a AHeM nononHeHusa MapaHtTupoBaHHoro aenoaunta Knuentom go 300 (Tpucta) pybnen. [Npu 3TOM OCTaToOK AEHEXHbIX CPeacTB
Ha [apaHTMpoBaHHOM [eno3nTe, C Y4eTOM CMUCaHWA AEHEeXHbIX CPeACTB B Lensx noraweHus 3agormkeHHoctn KnueHnta no
TpaHcnopTHol KapTe, gomxeH coctaBnaTe He meHee 300 (TpucTa) pybnen.

3.9. BaHk 6nokupyeT TpaHCNOPTHYIO KapTy B Criydae HanoXeHUs Kakmx-nnbo orpaHnyeHnin ocyLLecTBeHNs onepaLmn no cyeTy,
Ha KOTOPOM pa3melleH [apaHTUpOBaHHbIV 4eno3uT, o YeM baHk HanpaenseT KnneHTy cooTBeTCTBYOLLEE CMC-CO0bLLEHME U/Mnn
e-mail-coobleHne. baHk ocyllecTBngeT pa3bnoknpoBky TpaHCMNOPTHOW KapTbl B TedeHue 5 (NsaTun) paboumx OHEN, HavmMHas co
[OHS criedytoLero 3a JHEM CHATUS YKa3aHHbIX OFPaHMYEeHUiA Mo CYETY, Ha KOTOPOM pasMeLleH [apaHTMPOBaHHbIN AeN03uT.

3.10. KnueHT BnpaBe o6patntbcs B baHk ¢ uenbio 6rnokupoBku TpaHcnopTHOM KapTbl B Ntoboe Bpems nocpeacTBoM KoHTakT-
ueHTpa unu nytem obpaweHusa B OtgeneHne baxka. bnokvposka TpaHCMOPTHLIN KapThbl OCYLLECTBNASETCA He nosaHee 5 (NaTu)
pabouunx oHer co AHA criegytowlero 3a agHem nonydeHus baHkom cooTseTcTBytowero 3assneHusa KnnenTa.

3.11. KnueHT Bnpase obpaTtntbca B baHk ¢ uenbio pa3bnoknpoBkn TpaHCNOPTHOW KapTbl, B cnydvae, ecnv 6nokvposka KapTbl
ocyulecTerneHa no xenaHuio KnueHta, B nioboe Bpemsa nocpeactsoM KoHTakT-LeHTpa unu nytem obpauweHns B OtaeneHue
BaHka. Pa3tnoknpoBka TpaHCNOPTHbIN KapTbl OCYLLIECTBNAETCA He no3aHee 5 (naTtu) paboumx AHEN co OHA cneayoLLero 3a gHem
nonyyeHusi baHkom COOTBETCTBYHOLLErO YCTHOMO UM NucbMeHHoro 3asasnexHus KnveHTa.

3.12. KnueHT B noboe Bpemsi BrpaBe oOTkasaTbCA OT YcnyrM «TpaHCnopTHas KapTa», MyTem fofayuM COOTBETCTBYHOLLErO
nucbMeHHoro 3asBneHus B baHk. MNpepocTtaBneHne ycnyrm «TpaHcnopTHas kapTa» npekpaliaeTcs no ucredeHun 7 (cemu)
pabouunx oHen co aHA npuema baHkom cooTBeTcTBYloWEero 3asiBneHust ot KnveHta.

3.13. briokmpoBka TpaHCMOpPTHOW KapTbl MOXeT ObITb ocywecTtBneHa OpraHusatopom, o 4YeM baHk Hanpasnset KnueHty
cooTBeTCTBylOLEe cMc-coobueHne n/unn e-mail-coobweHne. B paccmaTpuBaemon cuTyaumm pasbnokvupoBka TpaHcnopTHOW
KapTbl ocyuiectenaeTca baHkom no pacnopshkeHuio OpraHusaTtopa He no3gHee 5 (nATv) paboumx OHEW CO OHSA cneayoLlero 3a
OHeM nonyyeHus baHkom cooTBeTcTBYylOLWEro pacnopsxeHus ot OpraHu3atopa. Npu atom baHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBomMepHoCTb aencTeuii OpraHu3aTtopa no 6rokmpoBke/pa3bnoknposke TpaHcnopTHOM KapThl KnueHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE NNW HeHaanexatlee BbinonHeHne obs3atenscTB No HactoAwmm lMNMpasunam, BuHoBHaa CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuickon degepaunu.

4.2. BaHk o6sa3yeTcs:

4.2.1. no TpebosaHuto KnueHTa ocywectBnaTb 6noknpoBKy/pa3bnokMpoBky TpaHCMOPTHOM KapTbl B MOPSAKE W B CPOKM,
yCTaHOBMNEHHble HacTosWwmMu MNpasunamu;

4.2.2. oCcyLLEeCTBUTb TEXHUYECKYIO B3aNMOCBA3b TpaHCNOPTHOM kapTkl co CyeTom KnneHTa;

4.3. baHk nmeeT npaBo:

4.3.1. npekpaTuTb NpefocTaBneHne Ycnyru B cnyyae HapylieHus KnueHTom cBomx o6s3aTenbCcTB, MPUHATBIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 yBegomnernnsa KnveHTa, 4TO He Brne4veT 3a cobon npekpalieHne obssatenscts KnmeHTa no BO3MeLLEHWIO
BaHky nnaTtbl 3a npepocTaBneHne YCnyru, BO3HWKLLIEN MO AaTy NpekpalleHus npefocTaBneHus Ycnyru, a Takke onnartbl
OCYLLECTBMNEHHbIX MOE3[0K C MCNOMNb30BaHNeM TpaHCMNOPTHON KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYO KapTy nNpu cymme [rapaHTMpoBaHHoro genosuta meHee 300 (TpexcoT) pybnen;

4.3.3. 3abnokupoBaTb TpaHCMOPTHYIO KapTy B Crlydae HanoXeHUs Kakux-nmbo orpaHuyeHuii ocyLLeCcTBEHNS onepaLmii No cyeTy,
Ha KOTOPOM pasmelleH [apaHTUPOBaHHbIN AEN03UT;

4.3.4. npekpaTuTb nNpefocTaBneHne Ycnyrm B criyyae OTCYTCTBMSA TEXHWYECKOW BO3MOXHOCTM 06CnyxuBaTb TpaHCNOPTHYO
KapTy;

4.3.5. NI3MEHATb MYHUManbHY 06A3aTenbHylo CymMmy [apaHTMpOBaHHOrO AenosuTta, Npy 9TOM Takoe M3MEHEeHWe CTaHOBUTCS
ob6aszatensHbiMM ans CTOpoH € AaTtbl pasmelleHus baHkom cooTBeTcTByOLWEN MHMOPMALMM Ha UHMOPMALMOHHBIX CTEeHAaX
B OToeneHusx baHka n Ha Calite baHka;

4.3.6. 3a6nokMpoBaTb TPaHCMOPTHYIO KapTy B criydyae HeucnornHeHust KnueHtom o6si3aTenbcrBa, npeaycMoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb MPeAoCTaBNeHNs Ycnyrm no HesaBucsLwmm oT baHka obcToaTenscTeam;

4.4.2. HapylleHue CpOKOB, YCTaHOBMEHHbIX HacToswmmu [lpaBunamu, ocylwectsneHnss 6noKMpoBKW/pa3brnokMpoBKY
TpaHcnopTHOM KapTbl MO He3aBucALWMM OT baHka obcToaTenscTBam;

4.4.3. notepn KnueHta (B T.4. yObITKM), BO3HWKLWIME BCMNEACTBME YTepu TpaHCMOPTHOW KapTbl W/WMM  UCMONb30BaHWM
TpaHcnopTHOM KapTbl TPETbMMU NULAMM.

4.5. KnneHT 0653yeTcA:

4.5.1. cobniogaTtb ycrnoBusi npeaoctaBnexnvs baHkom Ycnyru;

4.5.2. obecneymBaTb COXPaHHOCTb TPaHCMOPTHON KapThbl;

4.5.3. He nepefasaTtb TpaHCMOPTHYIO KApTy B NOMb30BaHWE TpeTbeMy nuuy;

4.5.4. onnayvBatb bBaHKy OCyLleCTBMEeHHbIE NOE3dKM C UCMOonb3oBaHWeM TpaHCMOPTHOM KapTbl, B TOM YuCrne Mpoesgku
COBepLUeHHble Mocrie nonyyeHus yBegomneHusi ot baHka o GnokvpoBke TpaHCNOPTHOM KapTbl W/WMAM nocne nogayv B baHk
3asBneHus o 6noknposke TpaHCNOPTHON KapThbl;

4.5.5. yBegomnATtb baHk 06 yTepe TpaHCNOpTHOWM KapThl;
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4.5.6. ynnaymBaTb BaHKy nnatbl, B TOM Yncrne BO3HUKLIME A0 AaTbl NpeKpalleHus npegoctaBneHns Ycnyru, 3a npegocraBneHne
Ycnyru B nopsagke n pasmepe, yctaHoBrneHHbiMu [Npasunamu n Tapudgamm baHka;

4.5.7. MOMNOMHWTL CYeT, Ha KOTOPOM pa3melleH [apaHTUMPOBaHHbIN OEMN0o3NT A0 MWHMMarnbHOW 00s3aTenbHON CyMMbl
[apaHTUpoBaHHOrO AenosnTa, ycTaHoBNeHHOro baHkoM, He nosgHee cnepgytolero paboyero AHS B KOTOPOM Obino npov3segeHo
COOTBETCTBYIOLLEE U3MEHEHUE [[apaHTMPOBAHHOIO Aeno3uTa.

4.6. KnueHT umeeT npaBo:

4.6.1. B noboe Bpems obpatntbes B baHk ¢ Lenbio 6noknposku/pa3bnokvposku TpaHCNOPTHON KapThbl;

4.6.2. B ntoboe Bpems oTkasaTbCs OT NPeAOCTaBNeHUs ycnyrm « TpaHCnopTHas kapTay B Nopsiake, YCTAHOBNEHHOM HaCTOSILLUMM
[paBunamu;

4.6.3. npeacTtaBnTb B baHk 3aaBneHne o nepesbinycke TpaHCNOPTHOW KapTa npu eé ytepe, nopye.

5. NOPAOOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MopkntoveHe Ycnyrn NpousBOAUTCS HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEHWs Ha NOAKMNYeHue ycnyrn «TpaHcnopTHas
KapTa» 1 komnnekcHoe 6aHkoBcKoe obcnyxmBaHue.

OTkntoveHne Ycnyru npoussogutca CotpyaHukom B OtgeneHun baHka Ha OCHOBaHMU OOKYMeHTa, YAOCTOBEPSIOLLEro NMMYHOCTb
KnueHTta, n 3assneHus.

5.2. OTknoveHne Ycnyrm npousBoauTCcs No mucteveHum 7 (cemwu) paboumx aHen co gHSA npvema BaHkom cooTBeTCTBYOLLErO
nucbMeHHoro 3asiBneHnst ot KnuewTa.

5.3. lMpu npekpalleHMn okasaHust Ycryru yaepaHHble paHee [AeHEeXHble cpecTBa B CHET onnaThl NOe3d0K, COBEPLUEHHbIX C
TpaHcnopTHOW KapToW, U B CHET NNnaTbl 3a NpeaocTaBneHne YCnyrm He BO3BpaLlatTCs.

5.4. Ycnyra He nogkntoyaeTcs B cnydae oTcyTcTBus Ha CyeTte KnneHTa, B3aMMOCBA3aHHOM C TpaHCMOPTHOW KapTOW, AEHEXHbIX
cpencTs, U OTCYTCTBUA Ha [apaHTpoBaHHOM Aeno3ute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke npu HEBHECEHWUM NNathbl
3a npegocTasrneHne TpaHCNoOpTHOW KapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitna Cuyeta KnueHTta, B3auMoCBA3aHHOIO C TpaHCMOPTHOW KapToW, W/WNn 3akpbiTUS cyeTa, Ha KOTOPOM
pasvelleH [apaHTUpoBaHHbLIM [eno3uT, a Takke Apyrux cvetoB Knuventa, oOTKpbiThix B bBaHke, baHk npekpawaet
npepocrtasneHne Ycnyru, 6e3 oononHUTeNbHOro yBegomMnenus Knvexra.

5.6. MNpwn ycnosum oTCyTCTBUSI AEHEXHBIX CpeacTB Ha CueTe KnmeHTa, B3aMMOCBsi3aHHOro ¢ TpaHCNOpTHOM KapTol B TedeHne 60
(wectnpecsaTn) kaneHgapHbIX AHen, baHk npekpalwaeT npegoctaBneHne Ycnyru, 6e3 JononHMTENbHOro yBeaoMeHus Knvenra.
5.7. B cnyyasx 6nokupoBaHusi TpaHcrnopTHoi kapTel KnueHTa Ha cpok 45 (copok nstb) n Gornee kaneHgapHbix gHew, baHk
npekpawiaeT npegocTaeneHne Ycnyrm 6e3 oononHuTensHoro ysegoMmnenus Knvenra.

6. NTOPAOOK BAUMAHUA KOMUCCUUN 3A NMPEOOCTABJIEHUE YCIYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnveHTta 6e3 OOMONHUTENbHOro/-biX pacnopsbkeHus/-uii (3apaHee OaHHbIN akuenTt) co Cuyeta
KnueHTa, B3aumocBsa3aHHoOro ¢ TpaHCNOpPTHOM KapTon, cnedytoLme nnatbl (Npu nx Hanuymm B Tapudax baHka):

6.1.1. nnata (npu ee Hannuun B Tapudpax baHka) 3a nogkntoyeHue k Ycnyre — BavmaeTtcs baHkom B cootBeTcTBUM € Tapudamm
BaHka egMHOBpPEMEHHO B IeHb Havana npeaocTaBneHns Ycnyru;

6.1.2. exxemecsiyHas aboHeHTckasa nnarta (npu ee Hanuuun B Tapudax baHka) 3a npegoctaBneHne Ycnyru BavMaetcst baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudamm baHka, B KOTOpbIX OnpeAeneHa NepuoavyHOCTb ynnaTbl AaHHON
nnarbl.

6.2. Onnata KnneHtom BaHky COBEpLUEHHbIX MOE340K C MCMNOoNb3oBaHWE TpPaHCMOPTHOWM KapTbl NPOM3BOAUTCS He no3gHee 2
(aByx) paboymx AHeW C MOMEHTa MNOMy4YeHUs COOTBETCTBYyKLWeEW nHdopmaumm O noesgkax baHkom oT OpraHusaTtopa w3
cobcTBeHHbIX cpeacTs KnueHTa, Haxopswmecs Ha CyeTte, B3aMMOCBA3aHHOIo ¢ TpaHCNOPTHOW KapToM.

6.3. BaHk B3aumaeT c KnueHta 6e3 OONONHMTENBLHOrO/-bIX pacnopsxeHus/-uin (3apaHee faHHbIA akuenTt) co Cyeta KnueHTa,
B3aMMOCBSA3aHHOr0 C TpaHCMNOPTHON KapTOR, ONnaTy 3a COBEPLUEHHbIE MOE3KN C UCMONb30BaHWe TpaHCNOPTHOM KapThbl.

6.4. CTOMMOCTb OOHOWN MOE3[KW, COBEPLUEHHON C MCMOSfIb30BaHMEM TpaHCMOPTHOW KapTbl, onpeaensieTcs B COOTBETCTBUM
pelleHuemM npaeneHuns PermonansHou cnyx6bl no Tapudam Kuposckon obnactu.

6.5. MNpn HepocTaTke OeHexHbIX cpeacTB Ha Cuyete KnmeHTa, B3aMMOCBA3aHHOM C TpaHcnopTHowm kapton BbaHk B3umaeTt ¢
KnveHta 6e€3 [ONONHUTENBHOrO/-bIX pPacnopsikeHus/-un (3apaHee [OaHHbIA akuenT) CO CYeTa, Ha KOTOPOM pasMeLleH
[apaHTUpOBaHHbLIV AENO3UT, ONNaTy 3a COBEpPLUEHHbIE NOE3AKN C UCMONb30BaHMe TPaHCNOPTHOWM KapTbl, NnaThl (MpY UX HanMunm
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacTosAwwmx MNpaswun.

7. IPOYUE YCnoBus

7.1. Iobble wuameHeHus wu/vnu pgononHexnuss B MpaBuna w/unu Tapudbl C MOMEHTa BCTYMNEHUS WX B CUNY pPaBHO
pPacnpoCTPaHSATCA Ha BCeX Nomnb3yrolmxca Ycenyron KnveHToB, B TOM Ynicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLIErO UBMEHEHUS B CUIY.
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MpunoxeHune Ne 14

K [loroBOopy 0 KOMNNIEKCHOM GaHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnoBusi OTKpbITUA, OOCNY)KMBaAHMUA U 3aKpbITUA MapaHTUpPOBaHHOro Aeno3unTta
c¢nsnyeckoro nuua
B NNAO «HopBuk BaHk» B pamMkax npegocrtaBneHus ycnyru « TpaHcnopTHas KapTa»
(nanee — «O6LWMe ycnoBuUs OTKPbITUSA, OGCNYXMBaHUSA U 3aKPbITUS
MapaHTUpoBaHHOro Aeno3nta (pu3n4ecKoro nuua)

TEPMWHbI U ONPEOENEHUA

CuyeT, Ha KoTOopoM pa3MelleH apaHTUpPoOBaHHLIA AENO3UT — BKNAAHOW CYeT, OTKpbiBaeMbli BbaHkom Ha ums Knvedta
B pybnsax Poccuickon ®defepaumm ans yyeta cymmsl [apaHTMpoBaHHOro genosuTa.

FapaHTUpOBaHHLIA AENO3UT - [AeHexHble cpeacTBa B pybnax Poccuiickon depepauun, pasvewiaemble KnveHtom B baHke
B Lenax obecneyveHns peanusaummn npegocTaBneHns ycnyrm « TpaHCnopTHas KapTa» Ha YCINOBWSIX, yCTaHOBMEHHbIX [MpaBunamm
npepoctaenexnvs Knunexntam ycnyrn «TpaHcnoptHasa kapta» B [MTAO «Hopsuk BaHk», HacToswmux OOWux ycnosuir, B pamkKax
3aknto4eHHoro [lorosopa NapaHTupoBaHHOro genosuta.

[dononHutenbHbIN B3HOC — AeHexHas cymMMma, BHocumas KnmeHTom Ha CuyeT, Ha KOTOpPOM pa3melleH [[apaHTMpoBaHHbIN
AenosnT mnocrne BHECEeHUs MepBOHaYyanbHOM CyMMmbl [@paHTMpPOBAHHOTO [Aeno3nta Mpu ero OTKPbITUM B COOTBETCTBUM
¢ Aorosopom ["apaHTMpoBaHHOIro AenosuTa.

1. OBLLUE YCNOBUA

1.1. Hactoswme O6wme ycnosBus OTKPbITUS, obBCnyXMBaHWS U 3akpblTua [apaHTupoBaHHOrO Aeno3uTta huanyeckoro nuua,
yCTaHaBnNMBalT NOPSAOK W YCNOBUS MNPUBMEYEHNS W pa3meLleHns AeHexXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLlleH
[apaHTUpoOBaHHbLIV Aeno3uT, BbinnaTbl [apaHTMPOBAHHOIO 4Eeno3nTa U PerynupyoT OTHOLLEHWS, BO3HMKAIOLWME B CBA3M C 3TUM
mexay KnueHtom n BaHkom B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®enepaumu.

1.2. Hactosawme Ob6wume ycnoBus OTKPbITUSI, OBCRYXMBaHWUA W 3akpbiTUs [apaHTMpoBaHHOrO Aenosuta uUsnyeckoro nuua,
3asiBreHne Ha MoAkntodeHne ycnyrm «TpaHcnopTHasi kapTa» W KOMMNekcHoe 6aHKkoBckoe obCcnyxuBaHWe npusHakoTes
[Horosopom MapaHTMpoBaHHOro AenosunTa, SBAATCS YacTblo [loroBopa.

1.3. Pa3melleHHbIn apaHTMpoBaHHbIM Aeno3uT no [loroBopy MapaHTMpoOBaHHOrO genosuTa cTpaxyeTcs B nopsake, pasmepax
M Ha ycnoBswusix, KOTOpble ycTaHoBneHbl ®eaepanbHbiM 3akoHOM OT 23.12.2003 r. Ne 177-d3 «O cTtpaxoBaHun Bkrnagos B HaHkax
Poccuiickon denepauun».

1.4. KnueHT ob6a3yeTca He3ameanuTenbHO npepocTaBnATb baHky uHdopmaumio 06 M3MEHeHWsX B NpedcTaBeHHbIX Mpu
3akntoveHumn floroBopa MapaHTMpoOBaHHOIoO Aeno3nTa, cBegeHusx (hamunum, meHun, otyecTsa, agpeca permctpauum, NoYToBOro
agpeca, BuAa W PeKBU3UTOB AOKYMEHTa, yAOCTOBEPSIOWero NuYyHocTb KnueHta w T.M.), a Takke KOonuu NOATBEepKOaroLmx
COOTBETCTBYIOLLME U3MEHEHUS JOKYMEHTOB (KnneHT yBe4OMIEeH O TOM, YTO HEBbIMOSHEHNE UMW HEHaAnexallee BbiNOfHeHe UM
Ha3BaHHOW 06SA3aHHOCTM MOXET B Criyyae HacTynneHus B OoTHoweHun baHka npegycmoTtpeHHoro ®depeparnbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTtpaxoBaHun BknagoB B 6aHkax Poccuiickoh ®epgepauun» cTpaxoBoro crnyyasi nosneyvb anga Knnenrta
HeraTMBHbIE MOCMEACTBUS, B YaCTHOCTU: YBENMYEHWE CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTpaxoBOro
BO3MeLLEeHMS No [apaHTMpOBaHHOMY Aeno3nTy, OTKas B TaKkoW BbinNnaTe npyv HEBO3MOXHOCTM naeHTudukaunm FocygapCTBEHHON
Koprnopaumen «AreHTCTBO NO CTPaxOBaHWMIO BKNagoBy nuyHocTy KnveHTa u T.1.).

1.5. AaHHble O6wme ycnoBms OTKPbITWS, OBCMYXMBaHWS W 3aKpbITUA [@paHTMpOBaHHOrO Aenosuta U3NYEecKoro nuvua He
pacnpocTpaHstoTca Ha [lepxxatenen 4ONONHUTENbHBIX KapT.

2. MPABUJIA PASMELLEHNA N OBCNYXXKMUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnueHt 3akntodaeTt [JoroBop MapaHTMpoBaHHOrO Aenosuta, nyTem npegoctaBneHns B baHk nognucaHHoro 3assneHus Ha
nopaKmnoYeHne ycnyrn « TpaHcnopTHas KapTa» 1 KoMniekcHoe 6aHkoBckoe obcnyxuBaHue.

2.2. MNpw nognucaHun 3asBNeHUs Ha MOAKMYeHWe ycnyrm «TpaHcnopTHas kapta» KnueHT obadyeTcsa BHECTUM HanuuyHble
neHexHble cpeactea B pa3mepe 300 (Tpucta) pybnen Ha CueT, Ha KOTOPOM pa3mMellaeTcsi F[apaHTUPOBaHHbIM AEN03UT.

2.3. Cuet, Ha koTOpoM pa3smellaeTca apaHTMPOBaHHbIN 4EeN03nT, OTKpbiBaeTca KnumeHTy B uensax ucnonHeHusa tpeboBaHum
Mpasun npepoctaBnenns KnueHtam ycnyrm «TpaHcnopTtHasa kapta» B [MTAO «Hopsuk BaHk» Ans XpaHeHUs MUHUManbHON
obsi3aTenbHOM CyMMbl [apaHTUPOBaHHOMO AenosnTa.

2.4. Tlo CueTy, Ha KOTOpoM pasmellaeTcs [apaHTUpOBaHHbLIA Aeno3nT, AOMycKaeTcs coBeplueHne KrnveHToM cregyowmx
onepauun:

2.4.1. nononHeHue C uenbto obecnevyeHnss pasMeLleHnss Ha cyeTe MWHMManbHOM 006si3aTenbHOM CyMMbl TapaHTUPOBAaHHOMO
[enosnTa;

2.4.2. nepeyncrieHMe CyMMbl/4acTu Cymmbl [apaHTMpoBaHHOrO Aenosuta Ha cyeTa KnueHTa/TpeTbux nuy B nepuog OevcTBuA
[oroBopa o0 npefocTaBneHnmn ycnyrm « TpaHCnopTHas kapTay, 3aknioyeHHoro mexay bankom n Knnentom.

2.5. KnueHT BrnpaBe BHOCUTb Ha CyeT, Ha KOTOPOM pasmelleH MapaHTUPOBaHHbIA Aeno3nT [JoNonHUTENbHbIE B3HOCHI, C YYETOM
n.2.4.1 Hactoswmx OBLLMX YCNOBUIA.

2.6. Hauncnenune npoueHToB no [loroBopy "apaHTMpoBaHHOro AenosnTa He NPOM3BOAUTCS.

2.7. TepeuncneHne peHexHblx cpeacts co CueTta, Ha KOTOPOM pasmelleH [[apaHTMpOBaHHbIN [Eeno3nT, OCyLLeCcTBseTcs
UCKINIOYNTENBHO Ha OCHOBaHuW 3asBneHui KnueHTta, a Heobxogumble Ans npoBedeHust GaHKOBCKMX onepauui pacyeTHble
[OKYMEHTbI COCTaBMATCA U NOANMUCLIBAIOTCA COTpyaAHMKamu baHka.

3. BO3BPAT TrAPAHTUPOBAHHHOIO AENO3UTA. PACTOPXXEHUE OONTOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. baHk 06a3aH BO3BpaTUThL CymMMy ["apaHTMpOBaHHOrO Aeno3nTa (ero YacTb) B TedeHne 7 (cemn) pabounx aHen ¢ AaTbl NOAaYM
Knnentom 3asiBnenns o6 otknoveHnn Ycenyrm « TpaHcnopTHas kapTa.

3.2. BosBpar lNapaHTupoBaHHOro genosuTa (ero 4acTuv) NPOU3BOAWUTCA NyTEM MepeyvncrieHNs OEeHEXHbIX CPeAcTB Ha cyeT
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KnueHTa, ¢ y4eToM cnucaHms eHeXHbIX CPEeACTB B Liensax noraweHnst 3agormkeHHocTn Knuenta no TpaHcnopTtHon KapTe.

3.3. lpun Bo3BpaTe BCen CyMmbl [a@apaHTupoBaHHOro fenoswta [oroBop [apaHTMpoBaHHOrO Aeno3unTa, npekpaillaeT cBoe
OelicTBMe, CHET, Ha KOTOPOM pa3MelleH MapaHTUpOBaHHbIV OEN03NT, 3aKpbiBaeTcs baHkom 6e3 JOMONHUTENBHBIX pacnopsXKeHni
KnneHnra.

4. UHbIE YCNOBUA

4.1. 3a coseplueHne onpegerneHHbIx onepaumn no [orosopy MapaHTpoBaHHOro AenosunTta, a Takke 3a coBeplueHne baHkom
OpyrMx OencTBM W/MnuM okasaHue WM [OMOSHUTENbHbLIX YCMyr, CBSA3aHHbIX C ucnonHeHnem [orosopa [MapaHTupoBaHHOrO
Aenosunta, baHk BnpaBe B3MMaTb KOMMWCCMOHHOE BO3HArpaxgeHwe B pasMepe, YycTaHoBneHHom bankom B Tapudax,
AEeNCTBYIOLMX Ha AATy COBEPLUEHNs onepauuii/okasaHns ycnyr. KOMMCCMOHHOe BO3HarpaxaeHue B3vMaeTcs nyTeM yaepxaHus
BaHKkoM CyMMbl Takoro BO3HArpaxgeHus u3 cymmbl [apaHTMpoBaHHOro Aenosuta nubo ynnauusaeTcs KnveHnTom BaHky
OTAENbHO B MOMEHT BbINOMHEHNS COOTBETCTBYIOLLEN onepaummn (CoBepLUeHNs AeNCTBUSA, okasaHusa ycnyrn). Hactoawmm KnneHt
faet baHKy cBoe cornacve Ha ygepxaHue AeHeXHbIX CpeacTB B pasMepe KOMUCCUOHHOMO BO3HarpaKaeHus, NpeayCMOoTPEHHOro
Tapudamu baHka.

4.2. KnueHT npepoctaenseT baHky npaBo 6e3 4ononNHUTENBHOro pacnopsxeHuns KnueHTta (NnpaBo NpefocTaBnseTcs Ha yCrnoBmsax
3apaHee [aHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pasMelleH [apaHTMPOBaHHBLIN Aeno3uT, AeHexXHble CpeacTea,
OLUMOOYHO 3a4WCMEHHble Ha TakoW CYeT, AEeHexXHble CpeAcTBa, B pa3mepe CTOMMOCTM GaHKOBCKMX YCIYr U KOMWUCCUOHHOIO
BO3HarpaxgeHuns 3a coseplueHne KnueHtom onepauuii no CyeTy, Ha KOTOPOM pasmMelleH MapaHTUPOBaHHbIV AEN03uT.
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MpunoxeHune Ne 15

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaAUTHOro numuTa (Ana nposeaeHUA PU3NYECKUM
NIMLOM onepaumm ¢ UCNOJNIb30BaHUEM MeXAYHapPOAHbIX OAHKOBCKMUX KapT)
B NNAO «HopBuk BaHk» B pamMKax npegocrtaBneHus kpeauTta «Kapta ¢ KpeaUTHbIM
numutom «[Ana yneHoB NpPodcor30B»
(nanee — «OOLWMe ycnoBuA yCTaHOBIEHUSI KPeAUTHOrO NMMUTaA B paMKax
npepocTaBrieHMA KpeauTta «KapTta ¢ KpeagUTHBIM NMMUTOM «[1ns YneHoB NpPodCco30B»)

HacTtoswwme O6wwme ycnoBus yCTaHOBMEHWUS KPeAMTHOTO NMMWUTa B paMKax npefocTaBrneHus kpeauta «Kapta ¢ KpeauTHbIM
numutom «[ns 4neHoB npodcoto3oB» U Tapudbl, lMporpamma KpegutoBaHnus, WHAMBMAOyanbHble YCNoBWUs KpeauToBaHus/
3asBneHve/3asBneHve - aHkeTa npusHalTcs [JoroBopom 06 yCTaHOBMEHWW KPeaWTHOro NMUMUTa B pamkax NpeaocTaBreHus
kpeauTa «KapTa ¢ kpeauTHbIM MUMUTOM «[Ina YneHoB Npodcoto30B» (fanee no TekcTy — [loroBop 06 yCTaHOBMNEHWUN KPeaAUTHOro
nuMnTa) U SBMSIOTCS HEOTbEMIEMONM YacTbio [JoroBopa, OnpeaensitoT MOPsSAOK W YCNOBWUS NPEAOCTaBMNEHUs| KPeauToB U UX
MCnonb30BaHNs B paMKax yCTaHOBNeHHoro KpeamtHoro numumTa.

TEPMWHbI U ONPEQENEHNA

OTyeTHas garta — Jarta Kaxaoro Mecsilia aHanormyHasi gate, B KOTopyto Obin 3akntoyeH [JoroBop 06 ycTaHOBNEHUW KpeauTHOro
numuTa (3a ucknodeHnem 28,29,30,31 uncna mecsaua. MNMpu 3aknioveHun [JoroBopa 06 yCTaHOBMEHWM KPeOWTHOro nuMmuTa B
ykasaHHble paatbl, OTyeTHOW patow OygeT sBNsATbCA 27 4Mcno Kaxgoro Mecsaua). OTyeTHas [farta  ykasblBaeTcs B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbIl ab3ay, pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuewma u banka no [Joeosopy o6 ycmaHosneHuu
KpedumHo20 numuma, 803HuUKwue 0o 28 Hosibpsi 2019 eoda.

OTyeTHaA gaTa — AaTa Kaxaoro mecsua, npegllecTeylollas Aate 3akntodeHms Jorosopa 06 yCTaHOBMEHUN KpeOUTHOro numMuTa
(3a ncknioveHmem 28,29,30,31 yncna mecsua. MNpwu 3aknoveHun [JoroBopa 06 ycTaHOBNEHUW KPeOUTHOTO NUMWUTA B YKa3aHHble
natbl, OTyeTHON AaTtow OyaeT SBNSATbCA 27 YMCno Kaxaoro mecsua). OTyeTHasa AaTa ykasbiBaeTcs B IHAMBUAYanNbHbIX YCNOBUSAX
KpeauToBaHus.

HaHHbili ab3ay, pacripocmpaHsem ceoe Jdelicmeue Ha omHoweHuss Knuewma u barka no [oeosopy 06 ycmaHoeneHuu
KpedumHo20 numMuma, 803HUKWuUe nocrne 28 Hosbps 2019 eoda.

PacueTHbIn nepuop — nepuog, B TeyeHne Kotoporo KnueHT nonbsyetcs KpegutHeiM numuToM. PacyeTHbI nepuop paseH 1
(ogHoMy) mecsuy. lNpu aTom, gata Havana M OKOHYaHus nepeoro PacyeTHoro nepuoga - ¢ gaTbl 3akntodeHus [orosopa o6
YCTaHOBNEHMM KpeauTHoro numuta no OT4YeTHy JaTty crnefyrowero Mecsaua (BKMHOYMTENbHO). [lata Havana M OKOHYaHWs
Kaxkgoro nocrniegywouiero PacueTHoro nepuoga - ¢ gatbl, cnegytowen 3a OtyetHonm gaton no OTuYeTHy AaTy crneayoLwero
MecsLa (BKIMHYUTENBHO).

MnaTteXxHbIN nepuop — nepuod, B TevyeHne koToporo KnveHT JofmkeH noracutb MUHMMArbHbIA €XeMEeCSYHbIN nnaTex.
MnaTexHbin Nnepuog paeeH 1 (ogHoMy) mecsuy. [lata Hayana u okoHYaHust Kaxaoro NnaTexxHoro nepuoda - ¢ AaTthl, CneayloLen
3a JaTou okoH4YaHus PacdeTHoro nepuoga no OTYeTHy AaTy, cneaytoLlyto 3a PacyeTHbIM NepuoaoM (BKIMHOYUTENBHO).

1. JoroBop 06 yCTaHOBNEHUM KPEOUTHOIO NMMUTa CYNTAETCH 3aKIYeHHbIM Mexay CTopoHamu ¢ MOMeHTa nonydyeHus baHkom
noanucaHHbix KnveHTom WHaMBuAyanbHbIX YCroBWUWA KpeauToBaHusA. [oroBop 06 YCTaHOBMEHUM KPEeaAWTHOrO IMmuTa
3aKIHYaeTCs Ha CPOK, COrnacoBaHHbIN B VIHOUBMAYanbHbIX yCroBUAX KpeanToaHus. KpeantHein numuT k Cyety KapTel KnuenTa
yCTaHaBnNuBaeTCa B LEenax coBeplueHus KnneHToMm pacxofHbix onepauun vepes WHTepHeT-6aHK, Yepe3 TOproBO-CEpBUCHbIE
npeanpusATus, nocpeactsom ycnyrn « CMC nopyyeHne», B TOM Yncne B Lensix onnatel ycnyr nocpeactsom baHkomara. Kpome
TOoro, 3a c4yeT npepocTaensemoro KpegutHoro numuta 3aeMwuk uMMeeT npaBoO, €CnM MHOe He NpeaycMOTPEHO
MHauBuayanbHbIMU YCNOBUSIMU KPEAUTOBAHMWS, ONMNaTUTb CTPaxoBble MPEMUM MO JOFOBOPaM CTPaxOBaHUSI.

B pamkax [JoroBopa 06 yCcTaHOBNEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbin numuT (danee nMmeHyembin Ttake «JIuMuT 3agormkeHHocT») k Cuety KapTtbl KnueHTa.
Pa3svep KpegouTtHoro numwuta onpepensietcd baHkoM Ha OCHOBaHWWM CBeOeHWIA, yKasaHHbIX B 3aaBrneHun-aHkeTe/Tapudax,
OEeNCTBYIOWUX HA MOMEHT nognucaHus MHamBuayanbHbIX YCNOBWUIA KpeauToBaHusi. B cnyvae ecnu 3anpaluvBaembiil pasmep
KpeanTtHOro numuta 6611 n3ameHeH, To MHdopMauus 0 pasmepe onpeaeneHHoro JlumuTa 3agomkeHHoCTy goBoantes Ao Knvexta
nocpeacTBoM CMc-MHopMUpoBaHus/E-mail-nHdopMupoBaHns W/vnu MNUCbMEHHOTO yBeAoMmrieHusi. B cnyyae yBenuueHus
BaHkom JlumuTa 3agomkeHHocTn KnveHT Bnpase obpaTtuTtbes B BaHk ¢ TpeboBaHmem 06 yMeHbLUEHUM NMMUTa 3aJ0MMKEHHOCTM
[0 pasmepa, NpeLUIEeCTBYHOLLErO ero YBENUYEHUIO.

— bBaHk ycTtaHaBnuBaeT NPoOAOIKUTENLHOCTL NepuoAda BPeMeHU, B TeYeHMe KoToporo KnveHTy mMoryT npefocTaBnsATbCst
KpeouTtbl, He 6onee 1 (0AHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXabl NMOCNeayoLWmi rod, ecnm nHoe
He ycTaHoBrieHo Tapudamn.

Cpok [oroBopa 06 YCTAHOBMEHWW KpeauTHOro numuTa, pasmep KpeautHoro numuta, vHGOpMaums O NPOAOIHKUTENbHOCTM
nepvona BpeMeHU, B TedeHme KoToporo KnneHTy moryT npegoctaBnsatbes KpeauTol, ykasbiBaoTcsi B VIHAMBMAYanNbHbIX YCNOBUSIX
KpeanToBaHus.

2. Mpun Hannumu y baHka KpeouTHbIX pecypcoB He no3gHee 5 (nATu) pabounx aHen ¢ gatbl nonyyveHuss baHkom nognuMcaHHbIX
KnueHTom MHauBuAayaneHbIX ycnoBuii kpeantoBaHus, baHk npegocTtaBnsieT KnueHTy kpeauTel B npegenax cBo604HOro octaTka
KpeauTtHoro numuta (ganee no tekcty — «Kpeoutbl») Ha cnegyoLlmx ycrnoBusx:

o6LWwmn pasvep eguUHOBPEMEHHONM 3afomkeHHoCcTM KnveHTa no Bo3spaTy KpeamTtoB He mMoxeT npesbiwartb KpegutHoro numuta,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro Kpeguta/-oB yBenuuvMBaeT CBOOOAHLI OcTaTok KpeauTHOro nvMuTta Ha Cymmy
Bo3BpaLleHHoro Kpeaura (ero yactu);

NPOLIEHTHI 3a Nonb3oBaHe Kpeautamm ynnaunBaroTcs B pa3Mmepe, ykasaHHOM B VIHAMBUAYanbHbIX YCIOBUSIX KPEOUTOBAHMS.
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HayncrneHne NPoLEHTOB 3a nornb3oBaHne Kpeautamu npousBoaUTCS, HauMHas co OHSA, crnegytowero 3a AHeM npeaocTaBneHns
KpeauTa, no geHb ero Bo3BpaTa BKIIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYUCMAIOTCA Ha OCTATOK 3a[0IMKEHHOCTU Mo
Bo3BpaTty Kpeaurta Ha Hayano Kaxgoro onepauvioHHOro [Hs;
NPOAOIMKMUTENBHOCTL Nepuoaa BpeMeH, B TedeHue KoToporo KnvmeHTy MoryT npefgoctaBnsatbes KpeauTbl, He MOXET npesbiwarb
1 (opgHoro) roga, ecnu MHoe He yctaHoBneHo Tapudamu/IHaMBMAyansHbIMU YCIOBUSMU KpeaUTOBaHWSA. YKa3aHHbIN Nepuog,
BpeMeHM MoXeT OblTb NpoASieH B COOTBETCTBUM C ycrnoBusimn [JoroBopa 06 ycTaHOBNEHUN KpEAMTHOMO NMMATA;
Cpok Bo3BpaTta Bcex KpeauToB, NonyvyeHHbIX KnneHToM B pamkax yCTaHOBMNEHHOro KpeauTHOro NuMuTa, He JOMKEeH npeBbilaTh
cpoka aevicteusa [lorosopa 06 yCTaHOBNEHUW KpeAUTHOrO NUMUTA;
NPy BHECEHWM [EeHeXHbIX CPeAcCTB B CYET noralleHus 3af0SMKEHHOCTU MO KpeauTy c ucnonb3oBaHneM baHkomata BaHka,
ocHaLlleHHoro dyHkumen Cash-In, 3agomkeHHoCTb ByaeT noralleHa B TedeHue crnegyroLuero paboyero AHs, npy 3ToM pabounmm
AHAMKU BaHka cuuTaloTes AHW ¢ NoHeAernbHMKa Mo NATHULY, He BKNIOYas BbIXOAHbIE U NPa3HNYHbIE;
MPOLEHTLI, HAYMCNsemMble 3a MOorb30BaHWE NPOCPOYEHHOW K BO3BpaTy cyMMon KpeauTa, OOSMKHbI ynnayMBaTbCs eXeOHEeBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HayuCrNeHHas 3a COOTBETCTBYWOLMA [AeHb, HO B 3TOT AEHb He ynnadeHHas, cuyutaetcs
NPOCPOYEHHON;
KnueHT 0653aH BHOCMTb MWHMMAINbHBIN  EXEeMEeCHAYHbIA nnaTex, npegyCMOTPeHHbIM MHauBuayanbHbIMU - YCIIOBUSIMU
KpegutoBaHua/Tapudamm nnubo posedeHHbIn A0 KnneHTa B ycTaHOBNEHHOM [loroBopom MOPsSiAKE, paccYMTaHHbIM Ha Aaty
Havana naTtexHoro nepuoaa. ExxemecayHbIn MUHUManbHbIA nnatex KnmeHT o6s3aH BHeCcTn Ao koHua lNnaTtexxHoro nepuoaa, B
KOTOpoM Oblf1 NpomnsBedeH pacyeT (Npu yCcrnoBuM BHeCeHWs Ha CuyeT ykasaHHbIX OEHEeXHbIX CPpeAcTB W npu Hanmuuuu y banka
BO3MOXHOCTW cCrucaTb Has3BaHHble [eHeXHble CPeAcTBa B Lenax noraweHus 3agormkeHHoctn KnveHta nepen bBankom no
HacToswweMy [loroBopy Cpoku Bo3BpaTta paHee nonyyeHHblx KnuneHtom KpeanTtos npoanesaloTcs Ha OOMH MECsL, HO He MOryT
npesbllaTbh Cpoka AencTeus [loroBopa O NpefocTaBneHun KpeauTHOro numuta). [leHexHble cpeactsa AOMKHbI MOCTYNMTb Ha
CueT He nNo3gHee BpeMEHU OKOHYaHus paboTbl cooTBeTcTBYOWero OtaeneHusa baHka, B koTopom 6bin 3aknioveH Jorosop 06
YCTaHOBNEHUN KPEAWUTHOro NumuTa.
Onnata MWHMManbLHOTO eXeMeCcs4yHOro nnaTexa noateBepxaaeT npaso KnueHTa Ha AanbHevwee nonb3oBaHue KpeauTHbIM
NIMMUTOM, KOTOPbIN BO30GHOBNSETCS B pa3vepe BHECEHHONO0 MUHMMArbHOMO eXEeMeCAYHOro nraTexa 3a MUHYCOM YnnadveHHbIX
BaHky nnartexen, B TOM yucre B norawleHve 3af0S/HKEHHOCTHN, BO3HUKLLEN BeneacTene TexHnyeckoro osepapadpra, npoLeHToB
3a nomnb3oBaHue Kpegutamu, u MHbIX MnaTexen, nNpegycMOTPeHHbIX [oroBopom 06 ycTaHOBMEHWWM KpeauTHoro numuTa. B
cnyvae, ecnn y KnmeHTa nmeeTcst NpocpoYeHHas 3ad0SMKeHHOCTb W/WK 3a40MKEHHOCTb MO ynnaTe WipadHbIX CaHKUuMA nepeq
BaHkoM, npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHUN KPeAMTHOro NMMMUTA, WU 3a40MKEHHOCTb, BO3HMKLIAsA BCNeACTBME
TexHnyeckoro osepgpadTa, To npaso KnueHTta Ha ganbHeviwee nonb3oBaHne KpeguTHbIM IMMUTOM, KOTOPbIA BO306HOBNSETCS
B pasmepe, NpeayCMOTPEHHOM B HacToswem ab3aue, BOCCTaHaBNMBAETCA TOMNbKO NpW ycrnosun onnatbl KnmeHTom nvetowencs
Yy Hero MpOCPOYEHHON 3aJ0MMKEHHOCTN W 3aJ0MMKEHHOCTW No ynnarte wrtpadHblX caHkumMn nepen baHkom, B TOM 4ucne
3aJ0MKEHHOCTW, BO3HMKLLEN BCneacTeme TexHu4eckoro osepapadTa.
lMpaBo KnueHTa Ha ganbHelwee nonb3oBaHne KpeAWTHbIM NMMWUTOM BO3HMKaEeT Mpu COBMIOAEHUN YCIOBUIA, NPEeAYCMOTPEHHbIX
npeablaylmm absauem, B crnyyae, ecnu pasmep KpeautHoro numuTa no fjorosopy 06 ycTaHOBIIEHNW KPEAMTHOIO NMMMUTA CBbILLIE
0.00 py6nef.
B Tapudax/MHamBuayanbHbIX YCROBUAX KpeaMTOBaHUA MoOXeT OblTb npedycMoTpeHa BO3MOXHOCTb OTCPOYKM onmfaThbl
MUHMMAanbHOrO EXeMeCAYHOro nnarexa Ha Cpok Ao 3 (Tpex) mecsaueB C coxpaHeHuem npaBa KnveHTa Ha nonb3oBaHue
KpeanTHbIM numMnTomM. BO3MOXHOCTE OTCPOYKM NpegocTasnsaeTca KnueHTy npu Hanmumm ogHoro n3 creayoLlmx o6CTosTenbCTB:
ONUTENbHOE HaxoXAeHue B KOMaHOWPOBKe, 3a rpaHuuen PO, B oTnycke; B cnydae BpeMeHHON HeTpyaocnocobHoctn KnueHTa,
aTaKkke NO WHLIM MpUYMHaM, KOTOpble MPenATcTBOBanM KnueHTy CBOEBPEMEHHO MPOM3BECTW Onnaty MWHUMAanbHOro (biX)
exemecs4vHoro (blx) nnatexa (ew). MNpu aTom baHk npepgocTaBnsaeT KnuMeHTy npaBo CamMOCTOATENIbHO MPUHUMATL pelueHne ob
MCMOMb30BaHUM UM OTCPOYKM MPU HanMMymMM ykasaHHblX 0b6CToATeNnbCTB. B cnyvae ecnv B nocnegHWin AeHb TpeTbero mecsua
npefocTaBneHns oTcpoykn KnueHT He npous3BoauT onnaTy CyMMbl MUHUMAarbHbIX €XEMECAYHbIX NnaTexen, Ha4YUCreHHbIX 3a
nepuo OTCPOYKK, TO Takas CymMMa CHMTaETCA NMPOCPOYEHHON.
KnueHTy no pelueHuto ynonHOMo4YeHHOro opraHa baHka moxeT ObiTb npegocTaBneHa OTCpoYKa onnatbl MUHUMAnbHOro
exemecs4Horo nnartexa, npu 3tom KpeauTHbin numMuT BaHKOM yMmeHbLIaeTCs W CTAaHOBWUTCA paBHOW pas3Mepy Tekyllen
3agomkeHHocTn no Kapte. Cpok npeaocTaBneHns ykasaHHON OTCPOYKM ONpeaenseTcs pelleHnem ynosTHOMOYEHHOrO opraHa.
BaHk no pelueHno ynonHOMOYEHHOro opraHa Bnpase ycTaHoBUTb K CyeTy KapTbl KnueHta PacxogHbin nUMUT npy ycrnosuu, 4To
KnueHT He nonb3osanca KpeauTHbiIM nNuMUTOM He MeHee 3 (Tpex) mecsueB noapsg. VHele ycnoBusi ycTaHoBneHus k Cuety
KapTbl KnneHta PacxogHoro nmmuta onpeaensaioTcsa peLleHnem ynonHOMOYEeHHOro opraHa banka.
Pa3smep PacxogHoro numuTa He MOXeT npeBbiaTte pasmep KpeamTHoro numuTa, yctaHoBneHHoro k CyeTy KapTel KnveHTa.
Pa3smep yctaHoBneHHoro PacxogHoro numuta gosoawtcs bankom go Knmenta nocpeactsom cMc-uHgopMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnuenTa ycraHoBneH PacxogHbii numuT, KnneHT Bnpase B noboe Bpemsi BOCNonb3oBaThest KpeanTHbIM
nMMUTOM nNpu ycroBuu obpaweHuns B KoHTakT-ueHTp baHka wnn Hanpaenenus B agpec banka CMC nopy4veHus c ykasaHuem
Xernaemoro pa3vepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuMBaTb pa3vep PacxogHoro nuMmuTa OO Xenaemoro pasmepa PacxogHoro nuvmuTa, mpu Hanmmu4uu
HeraTMBHOM MHAdopMaLmm 0 Knnenre.
BaHk Takke Brnpase He yBenuuusatb pa3mep PacxoaHoro nuMmuTa Ao xernaemoro pasmepa PacxogHoro nuMuTa Ha OCHOBaHUSIX,
npeaycMoTpeHHbIX M.3.6 HacTosAwmx OBLWMUX ycnoBuin yctaHoBneHuss KpeautHoro nummnta B pamkax npefocTaBneHns KpeauTa
«KapTa ¢ KpeauTHbIM NUMUTOM «[Ns YNeHOB NPOdCOO30BY.
Ecnu pasmep xenaemoro PacxogHoro nvmuTa npesblliaeT pasmep JlumuTta 3agormKeHHOCTM, OnpedeneHHbIi Ha MOMEHT
yctaHoBneHua baHkom PacxogHoro numuta, TO BaHk ycTtaHaBnuBaeT PacxogHbil nuMuT, paBHbii KpegutHOMy nvmuTy,
onpeeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cyety KapTbl KnueHTa.
B cnyyae sapepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHONM K BO3BpaTy cymmon KpeauTta B3umaeTcsd no
CTaBke, yKka3aHHoW B Nn. 4.2 OBLMX yCNOBWI YyCTAHOBEHUSI KPEAMTHOIO MMMMUTA C UCMONb30BaHWEM GaHKOBCKMX KapT;
CessaHHaa c Kpegutamu 3agorkeHHocTb KnueHTa norawaetcsa nocne noraweHus Apyron  3agormkeHHocTn  Knuvedta
B cooTBeTCTBUM ¢ [loroBopoM 06 yCTaHOBMEHWM KpeaWTHOro NuMWTa, B NOCrefoBaTeNbHOCTW,  COOTBETCTBYHOLLEN
nocrnegoBaTefibHOCTH, B koTopon Kpeautbl 6binu npegoctaBneHsl KnueHTy, a Takke ¢ cobniogeHnem criegytoLlen o4epeaHoCTu:
e nepBas oyvepedb — NPOCPOYEHHBbIE NPOLEHTLI 3a Nonb3osBaHne Kpegntamu;
e BTOpas oyepenb — NPOCPOYEHHBIN OCHOBHOM Jonr no Kpeaurawm;
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e TpeTbs ovepedb — LITpadHas HeycToMKa 3a HapylleHue cpoka Bo3BpaTa nnaTexen no [doroBopy o6 ycTaHOBNEHUU
KpeauTHOro NMMnTa;
yeTBepTas oyepenb — NPOLEHTHI 3a Nonb3oBaHne Kpeantamu;

e ngTas oyepenb — OCHOBHOWM Aonr no Kpegutawm;
lwecTas ouvepedb — WHble nnatexu, nNpeayCMOTPEHHble 3akoHodaTenbcTBoM Poccuiickon ®depepaummn o
notpebuTenbLckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHWUM KPEAUTHOIO NMMMTa Unu Tapudamu.

Cymma Ans noraweHus npocpOYEeHHON 3adormkeHHOCT no [loroBopy 06 yCTaHOBMEHWM KPEAMTHOro NUMUTa paccyuTbiBaeTCs
cnepytowmm obpasom:

S= Min + Pros+LL

roe: S— cymma nnatexa AN norawleHnst MpOCPOYEHHOM 3a[0IDKEHHOCTM M WTpadHoM HeycTtonku no [oroBopy 06
YCTaHOBMNEHUN KPEAWNTHOIO NMUMUTA;

Pros — nnaTa 3a nonb3oBaHWe NPOCPOYEHHON K BO3BPATYy CYMMOW OCHOBHOrO Aosra yBenudeHHas Ha 20 (aBaguaTb) NpoLeHToB
roAoBblX Ha gaTy noraweHus KrnvMeHTOM NpOCpPOYEHHOW 3aJOMKEHHOCTW, a B Cly4vae, €Cnu UCMONIHEHMe 006S93aTenbeTB
obGecneymBaeTcst [JoroBopom 3arnora HeABWXMMOrO MMYLLECTBA, TO yBENIMYEHHAs Ha pa3mep kntoyeBow ctaBku baHka Poccuy,
JencTeylowen Ha AeHb 3aknodeHuns [oroeopa;

Ll — wrpadHasa HeycTolKa 3a HapyLleHe cpoka Bo3Bparta nnatexen no Kpeguty;

Min — MUHUManbHBIN eXeMeCaYHbIN NnaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeautoBaHus/UHanBuayanbHbIMW  YCNOBUSMU  KpEOUTOBAHWS),
KOTOpbI HavMHaeTcs CcO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexns Kpeguta B nonHom obbeme
B TeueHue JlbrotHoro nepuopaa, nnbo B AeHb OkOHYaHUs JlbroTHoro nepuopa. AnutensHocTb JIbroTHOro nepvona onpeaensieTcs
c paTel Havana PacuyeTHoro nepuoga v genctsyeT Ao 2 (OByX) mecsAueB. JIbroTHbIN nepvog AEWCTBYET MpU Kaxaom cryyae
npepoctaBneHnss KpeguTa, npu ycrioBMKM, YTO HA MOMEHT Hadvana JIbroTHOro nepvoga 3agoOMmKeHHOCTb MO OCHOBHOMY OOMry
oTcyTcTBOBana (T.e. nocrne MofHOro noralleHusl 3adormkeHHOCTM no [oroBopy o6 yCTaHOBMEHWM KPeOUTHOrO NUMMTa WIu
OTCYTCTBMM TakoBOW C AaTtbl nonyyeHmsa BbaHvkom nognucaHHbix KnueHtom WHOmBuAyanbHbIX ycnosBuw kpeautoBaHws). [Mpu
noraweHun 3agormkeHHocTn no Kpeawty B nonHoM obbeme B TeveHue JlbroTHoro nepuopa, MpoueHTbl 3a MOMnb3oBaHWe
KpeanTtom KnueHtom He ynnadmsatotcs. Npu HenoraweHum 3agomKeHHOCTN N0 OCHOBHOMY AONTy B NOMHOM o6beme B TeveHne
JleroTHOro nepuoga, npoueHTbl 3a nomnb3oBaHWe KpeauToM HauYMCnATCH, HavMHas CO [AHH, Cregylowero 3a AHeMm
npepoctaBneHnss  Kpegurta, v ynnaymBaiwoTcA B NOpsSAKE W B CPOKW,  YCTAHOBMEHHble  HacToswwyM  [JoroBopom
[Tapucdamu/VIHaMBrayansHbIMU YCIOBUSAIMU KPeaUTOBaHWSA, B pa3Mepe NpOLEHTOB 3a Nonb3oBaHne Kpeautamu, OeWCTBYOLLEM
Ha [JaTy ero Bo3BpaTa B COOTBETCTBUM MHOUBMAYaNbHBIMU YCIIOBUSIMU KPEOUTOBAHMS.

3. baHk BnpaBe:

3.1. HayaTb obGecneveHne pacyetoB no Onepauusam 3a cCHET OEHEeXHbIX CpeacTsB, npegocTaBnsieMbix KnueHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATn) paboumx gHer ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHtom NHAMBMAYaNbHbBIX YCNOBUN
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3ag0MKEeHHOCTN W/MNW NPOAOIMKUTENBHOCTL Mepuoda BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEOWTHOTO NMMUTa W/UNW CPOKU BO3BpaTta
KpeauToB n/vnu pasmep nNpoueHTOB 3a nornb3oBaHne KpeamTtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWE NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/unu cpoku ux ynnatbl W/unvM odepedHOCTb noralleHuns 3agormkeHHocTn Knunenta (npu atom KnveHT nocne
nonyyYeHUss COOTBETCTBYIOLLErO YBeOOMIEHUS W/unu cooblieHns, obpatuBwuncb B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHne nonHow ctommocT KpeamTtos no [doroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
Horosopa 06 ycTaHoBneHun kpegutHoro numuta. C n3amMeHeHHbIMM ycrnosusamn floroBopa 06 yCTaHOBMEHUN KPEOAUTHOIO numuta
KnueHT Takke MoXeT 03HaKOMUTbCA MOCPEeACcTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npofosmkKUTENbHOCTU Nepuoa BpeMEHU, B TedeHue kotoporo KnueHty moryT
npepoctaenaTeca Kpeantsl, n/vnn cpokoB BosBpaTa KpeautoB w/wnv CPOKOB ymmnaTbl NPOLEHTOB 3a MOMb30BaHWe
Kpeantammn (B T.4. 32 MoOmnb3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT M3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcupoBaHua baHka Poccun) vnn no Apyrum npuymnHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMK B CUY CO OHS HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKa3HbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeactsom CMC nHgpopmuporaHus/E-mail - tHbopMupoBaHus,

e yMeHblUeHWe CpoOKOoB Bo3BpaTa KpegutoB w/wvnm CpOKOB ynnaTel MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MEHeHUs, a gpyrme wusMeHeHnss — Ha KpeauTel, npegoctaBfieHHble KnueHTy kak nocrne BCTYMMEeHWs B CUmy
COOTBETCTBYIOLLENO N3MEHEHWNS, TakK U O 3TON0 MOMEHTA;

e yBenuyeHne KpegunTHOro numuTta, ecnvM MHOe He npedycmoTpeHo [lporpammon kpeauToBaHus nnbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npovssoanTcs npu cobniogeHun cneayowmx ycrnosuii: 1) ysenuuenne KpeamtHoro
nMMmuTa npomsBoauTcs He Oonee 4yem po pasmepa KpeguTHoro nvmMuTa, nepBoOHaYanbHO yKa3aHHOrO B
NHavBuayanbHbIX YCrOBUSX KpeauToBaHus unu Ao pasmepa OpobpeHHoro KpeguTtHoro numuta (Mpu ero ykasaHuu B
NHavBuayanbHbIX YCNOBUSIX KpeAMTOBaHUS); 2) Hagnexallee ncrnonHeHne KnueHtom ceonx obs3atenscts no [Jorosopy
06 yCTaHOBMEHWU KPEAWUTHOro numuta; 3) OTCYTCTBME HEraTUBHOW KpeauTHoW uctopum KnueHnta; 4) npuemnembii
YPOBEHb [OMroBOW Harpy3kum Ha KnveHTe v gonycTMMbIA B pamkax KpeauTHOW nonuTuka baHka oueHke ypoBHSA
KpegutHoro pucka. CobriogeHue ykasaHHbIX YCNOBUWA He BreyeT HeobXxoAMMOCTb MOANMUCAHUS AOMOSNTHUTENbHbIX
cornaweHuin k [JoroBopy 06 ycTaHOBneHun kpeauTHoro numuta. lNpu atom BaHk He npuHMMaeT Ha cebs yCnoBHbIX
0643aTenbLCTB Ha yYBENMYeHne KpeauTHOro NMumuTa v Bnpase He yBENMYMBaTb KPEAUTHBIV NMMUT, B TOM YiCre OTKka3aTb
3aemwmky B ero ysenudeHun. MNpu nameHeHnm kpeamTHoro numuta baHk yBegomnsieT KnveHTa o COOTBETCTBYHOLLMX
W3MEHEHUSX NMyTEM HanpaBneHWUs1 NocrneHeMy COOTBETCTBYHOLLENO MUCbMEHHOIO YBEAOMIEHUS (3aka3HbIM MUCbMOM
C yBeOMIeHnem o ero BpyvyeHun KnueHTy) unu coobueHuss nocpegctBom CMC  umHbopmupoBanus/E-mail —
WH(OPMUPOBAHUS;

e  yBenu4YeHune NpoAoIMKMTENbHOCTV Nepuoaa BpeMEHU, B TeYeHNe KoToporo KnueHTy mMoryT npefpoctaBnstbest KpeauThl,
u/unu cpoka gericteusa [loroBopa 06 yCTaHOBMEHWUU KPEAMTHOTO NUMMUTA U/UNN NpoasieHns cpokoB Bo3BpaTta Kpeantos
Ha TOT €& CPOK, ECINN MHOE He NpeaycMOTpeHo MNporpaMmon kpeauToBaHus Nbo pelleHnemM YNonHOMOYEHHOTO opraHa
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BaHka, npou3BoaMTCA Mpu YCNOBWMM Hagnexaiwiero ucnonHenus KnueHtom cBoux obs3atenbctB no [orosBopy 06
YCT@HOBINEHUN KPEAUTHOTO NUMWUTA W/MNM U3MEHEHUs CPOKOB YmnnaTbl NPOLEHTOB 3a nonb3oBaHve Kpegutamm
B CTOPOHY YyBenu4yeHusi Mo peleHnto banka, o uyem bBaHk coobwaer KnueHTy nytem HanpaBneHus nocnegHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbMOM C yBEOMIMEHNEM O ero BpyyeHun KnuneHty) unm
coobueHus nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHmus;

e  yMeHblLeHVe pa3mepa MpOLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpaljeHue HauvucrieHusi MpoLeHTOB 3a nonb3oBaHne Kpeautamu (ynomsiHyTble
W3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLIErO pelueHus, npu aToMm baHk
yBegoMmnsetr KnveHTa O TakoM pelleHMM MyTem HarnpasneHus MnocrnefHeMy COOTBETCTBYHOLLENO MUCbMEHHOrO
yBegomMnenuns, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHdOpMMpoBaHUSA, MNK NyTeM pasmeLleHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3MeHsTb pasmep MNpPOLEHTOB 3a nonb3oBaHve Kpeautamu B npegenax nponopuMOHanbHOrO M3MEHEHUs CTOMMOCTWU
KPeOUTHbIX PecypcoB (B T.Y. YBEMMYEHWE KITHOYEBOW CTaBKM W/MNWN CTaBKM pedUHaHCUPOBaHWUS W/UNW yBenu4yeHue cpenHen
MaKcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsax), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocrnegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nonyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHusi, obpatmBwncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommocty Kpegutos
no [orosopy 06 yCTaHOBNEHUWN KPeOWTHOro NMMUTA, a Takke M3MeHeHHble ycroBus [loroBopa 06 yCTaHOBMNEHUW KpeauTHOro
numuta. C nameHeHHbiMu ycnosusimu [oroBopa 06 ycTaHOBNEHUU KpeauTHOro numuta KnueHT Takke MOXET 03HaKOMUTbCSA
nocpeAcTBoMm WMHTepHeT-6aHK (MpY HamMuYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE M3MEHEHUS CHMTaOTCH BCTYMMBLUMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. UI3MeHSTb pa3Mep MMHUMANbHOIO EXXeMECSHHOro nnarexa, HdpopMaumsi 0 KOTOpoM AoBoauTca Ao KnueHTa nocpeactsom
cMc-uHdopMmpoBaHusi/E-mail-nHpopmnpoBaHne  w/unu nUCbMEHHOro yBefdomneHus. [lpu  aTom, yBenuumBaTtb pasmep
MUHMMAaInbHOrO eXeMecsyHoro nnaTtexa baHk BrnpaBe TONbKO B Criyyae, ecnv paHee pa3mep MUHMMAaIbHOMO eXeMeCAYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHaMBuMayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. pactoprHyTb [oroBop 06 ycCTaHOBNEHMM KpeauTHOro nMMuMTa B OAHOCTOPOHHEM nopsake 6e3  [0ononHUTENbBHOro
cornacoBaHus ¢ KnueHTom, npy 04HOBPEMEHHOM HanMumMm CrieayoLmnx yCroBui:

- N0 OKOH4YaHuI cpoka aencteua Kaptel KnueHT B TeueHne 12 (gBeHaguaTb) MecsaueB He obpaluaetca B baHk ¢ 3agBneHnemM Ha
nepesbinyck KapThbl;

- OTCYTCTBME 3afOrmkeHHoCcTM no [oroBopy o0 YyCTaHOBMEHWM KpeaWTHOro nvMMuTa, BKMovas obsasatenbcTBa no onnaTe
witpadoB/HeycToek/nnar;

- NIUMUT 3a80mKkeHHoCTH no [loroBopy 06 ycTaHoBneHUn kpeguTHoro numuta paseH 0,00 py6nen.

HoroBop 06 yCTaHOBNEHWUU KPEOWTHOrO NUMWUTA CYMTAETCA PacTOPrHYTbIM CO [OHS, CriefyloLlero 3a AHemM oTnpaBku BaHkom
KnueHTy coOOTBETCTBYHOLLENO NMMCbMEHHOTO YBEAOMIIEHUSA (3aKa3HOro NUCbMa C yBeAoMIeHeM o BpydeHun KnveHty n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. NpoaAnsiTb NPOJOIMKUTENBHOCTL NEPMOAA BPEMEHU, B TedeHne KoToporo KnneHTy moryT npegoctaBnatbes Kpeantbl, Ha cpok
He 6onee 1 (ogHoro) roga.

Mpn ykaszaHHOM NpOANEeHUN YCNOBUS, HA KOTOPbIX NpeaocTaBnanuck KpeauTobl, He U3MEHSAIOTCH, B CBA3M C YeM, YBEAOMIIEHME O
NpoAfIEHMN NPOAOIKUTENBHOCTM NEpPUOAa BPEMEHU, B TeveHne koToporo KnueHTy moryT npepoctaBnsatbest KpeauTel, KnueHTy
He HanpaBsnsaetcs [NpogomKUTENbHOCTL Nepuoda BpeMeHW, B TeyeHue koToporo KnmneHty moryT npepoctaBnsatbest KpeauTsl,
CUYNTaETCA NPOLMEHHOW CO OHS, CNeayoLEero 3a AHeM, ABMAILWUMCS NOCNeaHUM OHEM Neproaa BpeMEHU, B TEYEHUE KOTOPOro
KnueHTy mMoryT npegoctaBnatbes KpeaunTol.

Mpun Hanuuun HeraTuBHOM MHOPMaLmK o KnneHTe unm B cnydvae, eCrnvm COOTBETCTBYHOLLEE PeLLEeHME NMPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, ycTaHOBMNEeHHbix nyHkTom 3.6 O6wmx ycrnoBun yctaHoBreHus KpegutHoro numwuta C
ncnonb3oBaHnemM GaHKOBCKUX KapT, NpoASieHne MPOAOIMKUTENBHOCTU Nepuoaa BpeEMEHU, B TeyeHne KoToporo KnmeHty moryT
npegoctaBnatbes KpeauTbl, NpPoOM3BOAUTCS Ha YCMOBUSX MNpOrpamMMbl KpeauTOBaHWS, OENCTBYHOLEA Ha MOMEHT Takoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEEe yBegomneHne KnueHTy, nocpecTBoOM
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuguaTtu) KaneHaapHbIX AHEN OO0 MOMeHTa
OKOHYaHMs nepuoaa BpeMeHW, B TeueHme kotoporo KnneHty moryT npegoctaBnsatbes Kpeautbi.

Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutecs B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWA nepuoda BpemeHu, B TeveHne kotoporo KnueHty moryT npegoctaBnsaTtbesa KpeanTbl, ona nognucaHmsa 3aserneHus Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMNNekcHoe 6GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnveHnty npoansetcsa nepuon BpeMeHU, B TeueHune koToporo KnueHTy moryT npepoctaBnatbes KpeauTbl Ha U3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHst OKOHYaHMSA nepyoia BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npegocTaBnsitees
KpeauTbl, Ana nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCIOBUI KpeauToBaHUS U KOMMnekcHoe 6aHkoBckoe obcnyxuBaHue, To
nepuvos BpemeHu, B TedeHue kotoporo KnmeHTty moryT npegoctaensiteca Kpeautsl, BaHkom He npoanseTcs.

B cnyyae, ecnv y KnueHTa OKOHUMNCSi CPOK MPOAOIMKMTENBHOCTU NMepuoaa BpPeEMEHU, B TeyeHue KOoToporo KnmeHty moryT
npegoctaBnatbes Kpeautbl U He Obin npoaneH baHkom Ha ycrnoBusiX, NPeayCMOTPEHHbIX HACTOSILLMM MYHKTOM, MO PELUEHUIO
YnonHomoyeHHOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTb Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnuenTty moryT npepoctaenatscs Kpegwtbl, Ha cpok He Gomee 1 (ogHoro) roga. bawk coobwaet KnueHTy o npoaneHvmn
NpOOOIMKMUTENBHOCTU Nepuoaa BPEMEHW, B TeYeHNe KoToporo KnmeHTy mMoryT npegoctaBnstecs Kpeoutsl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- cooblieHus/nucbMeHHoro yBegomnexnust (npu aTom  KnneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnu coobLueHusi, obpaTtmBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOorHon
ctonmoctn KpegmtoB no [oroBopy 06 YCTaHOBMEHUW KpeOWTHOrO NUMUTa, a Takke M3MeHeHHble ycrnoBusi [JoroBopa 06
YCTaHOBMNEHUWN KPEOAUTHOIO NIUMUTA, TaKKe C U3MEHEHHbIMK ycrnoBusMu [loroBopa 06 yCTaHOBNEHUM KPEAMTHOrO numuta KnueHt
MOXeT O3HaKOMUTBLCA MocpefacTBoM VHTepHeT-6aHK (Npy HanmMuMm TEXHUYECKON BO3MOXHOCTK)). [pogomkuTensHOCTb nepuoaa
BpEMEHMN, B TeyeHue kotoporo KnumeHTy MoryT npefocTtaBnsatbcs KpeauTbl, cuuTaeTcsl yCTAHOBMEHHOW CO AHSA HanpaBrieHus
BaHkom KnueHTy cOOTBETCTBYHOLLIErO YBEAOMIIEHMS U/UNU COOBLLIEHMS.

3.5. n3ameHATb ycTaHoBneHHble baHkom Tapudbl B nopsake, npegycMoTpeHHom [loroBopow;

3.6. oTKa3aTbcsa OT NnpefocTaBneHust KpeanToB NOMHOCTLIO MU YAacTUYHO U/MNK B MUCbMEHHOW dhopmMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOM C npegocTaBneHvem KpeantoB 3agomkeHHocT KnuenTta, n/vnm pactopriyTe [JoroBop 06 ycTaHOBNEHWUU
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KpeguTHOro NumunTa B Nopsake, yCTaHOBNEHHOM 3akoHodaTtensctsom PO, B cnyyasx:

a) Hanmuusa 06CTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLWMUX O TOM, 4YTO npepoctaBneHHble KnueHnTy Kpegutel He OyayT
BO3BpaLLeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YNCME OTHOCSTCS:

- MHpopMaumMsa UM OOKYMEHTbI, noanexaiwue npeacrtasneHnio KnneHtom baHKky B cOOTBETCTBUM MM B CBA3U ¢ [loroBopoM 06
YCT@HOBMEHUN KPEOUTHOro numuTa, npeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM oO6beme, uUnu ecnu Takas
WHGOPMaUUs U AOKYMEHTbI UMK UX YaCTb OKa3anucb HELOCTOBEPHbLIMU;

- B (pMHaAHCOBOM coCTOsiHUM KnueHTa npomsonu u3MeHeHusi, KoTopble No oueHke baHka MoryT noBnusitb Ha CNOCOBHOCTb
BbINONMHUTL 065A3aTensCTBa No [loroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnun B nepuop aenctensa [Jorosopa o6
YCTaHOBINEHUWN KPEOAUTHOIO NUMUTA: MoNy4eH/-Hbl KMMeHTOM HOBbIE KpeauTbI/3aiiMbl B ApYrMx 6aHkax/opraHu3aumusx, Npom3oLso
yBENWYEHNE KONMUYECcTBa WXKAOMBEHUEB B ceMelHoM cocTtaBe KnuveHTa, cyllecTBoBana/-eT 3adOfmKeHHOCTb nepen
rocyfapCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30YXOEHHOE WCMONMHUTENbHOE MPOM3BOACTBA B OTHOWEHMM KnneHTa,
KnueHT BbicTynaet/-un nopyuutenem no obs3aTenbCcTBam TpeTbux nuu, y KnvMeHTa yMeHbLUMICA [oxon, 3asiBIeHHbIA npu
3akntoveHumn [lorosopa 06 ycTaHOBNEHUN KPEAUTHOIO NMmuTa);

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. YBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHWa u/unn yeenmyeHne cpegHer MakcumarnbHOW NPOLEHTHOW CTaBKU MO BKNagam B pybnsax) u/unu nameHeHue
BarllOTHOTO M HamnoroBOro 3akoHo4AaTenbCTBa B nepuon aencteus [oroBopa o6 yCTaHOBNEHUWM KpeaWTHOro numuTta w/unm
yBenuYeHne noTpedbuTenbCKoM KOP3WHbI W/WMK yBENUYEHWE BENMUYMHBI MPOXUTOYHOIO MUHMMYMa Kak B Lerom no PO tak n B
pervoHe, B KOTOPOM MpoxumBaeT KnneHT;

- BO30Y)XeHve yrornoBHOro Aena u/vnv HacTynseHne yrofioBHOM OTBETCTBEHHOCTU KnueHTa;

- Bo30OyxaeHve gena o npudHaHum KnueHTta HegeecnocobHbIM NuGO orpaHMYeHHO AeecnocobHbIM, NGO BbIHECEHME CyOOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToM;

- HeucnornHeHve/HeHaanexawee wucrnonHeHne KnveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoro numuTa n/vnu florosopa;

- 3agepxka ncnonHeHns KnneHtom niobbix ero geHexHbIx 06a3atenscTB neped baHkom, BO3HMKLLMX NO No6bIM ApyrMm caenkam
U OCHOBaHUAM;

0) 3apepxku ncrnonHeHnss KnueHtom nobbIX ero AeHexHbIX 0bs3aTenbcTB neped baHkoM, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMNEHUWN KPEAWUTHOIO NMMUTA,

B) B MHbIX Cry4asx, NpPedyCMOTPEHHbIX AENCTBYIOLMM 3akoHoAaTenbcTBoM Poccuiickon ®eanepaummn, B TOM 4ucne B cCriydasx
HeBbINONHeHnss KnneHtom obsizatenbcTB B npegocTaBneHnn bBaHky HeoOXoouMMbIX M LOCTOBEPHbIX CBEAEHMW, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuamn BaHka n 3akoHogaTenbcTBa Poccuickon Pepepaumum, BkYas OOKYMEHTbl U CBEAEHUS O
cratyce KnueHtTa HamoroBoro pesugeHTa MWHOCTPAHHOrO rocyaapcTBa, [O0BEPUTENbHOro COoB6CTBEHHMKA (ynpaBngawLlero)
WHOCTPaHHOW CTPYKTYypbl 663 06pa3oBaHuns LopuaNYECKoro nuua, NpoTekTopa.

HoroBop 06 yCTaHOBNEHUN KPEAWTHOINO NUMWUTA CHMTAETCH PaCTOPrHyTbIM CO [HSA, Criefytollero 3a AHemM oTnpaBku baHkom
KnueHTy coOOTBETCTBYHOLLIENO MMCbMEHHOIO YBEAOMIIEHUS (3aKka3HOro NcbMa ¢ yBeoMrneHvem o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnexus).

Ecnu B donHaHCcoBOM cocTosiHMM KnveHTa npou3oLwny u3MeHeHusi, KoTopble Mo oueHke baHka MoryT noBnmsATb Ha CNOCOBGHOCTb
BbINONHUTL 00fA3aTenbcTBa no [oroBopy 00 YCTAHOBMEHWW KPEAWUTHOrO NUMUTA, TO B OTAEMbHbIX Criyyasix Mo peLUeHuto
YNOMHOMOYEHHOro opraHa baHka nocnegHwii Bnpaese OTKasaTbCa OT nNpeaoctaBneHvs KpeguToB MOMHOCTBIO MM YacTUYHO OO0
MOMeHTa npefocTaeneHnss B bBaHk [OokyMeHTanbHOro noatBepxaeHus pgoxoda KnveHTa, a Takke no TpeboBaHuio
YNOMHOMOYEHHOro opraHa baHka o MOMeHT npefocTaBneHusa obecneveHus no [orosopy o6 yCcTaHOBNEHWUM KPEAUTHOTO NUMMUTa
B BuJe Nopy4uTenbCTBa, 3anora v np.

BaHk yBegomnsieT KnveHTa o CBOEM pelleHun OTKal3aTbCsi OT npefoctaBneHust KpeauToB MOMHOCTbIO MM YacTUYHO NyTeM
HanpaeneHusi nocnegHemy CMC-coobueHusi/e-mail- coobLieHns/nMcbMeHHoro yeegomnenuss nubo nocpenctsom KoHTakT-
LeHTpa.

Mpn npepocTtaBneHnn KnueHTOM [OKYMEHTaNbHOro noAatBepxaeHus goxonoB KnmeHTa, a Takke no Tpeboanuo bBbaHka
Heobxoammoro obecneveHunss no [loroBopy 00 yCTaAHOBMEHWM KPEeOUTHOro NMMuTa B BMAE MOPYYUTENbCTBA, 3anora u np.
npegoctaeneHve KpeouToB BO30OGHOBMAETCA HA YCMNOBUSX MPOrpaMmbl KPEOAWTOBAHMS, OEWCTBYHOLLEA HA MOMEHT TaKoro
BO30OHOBIEHMS.

3.7. BaHk umeeT npaBo HanpaBuTb yBegomreHve KnuneHTy o gocpoyHoM BocTpeboBaHum KpeawToB. YBemomnewve BaHka
0 JocpoYHOM Bo3BpaTe KpeauTtoB, ynnate NpoOLEHTOB (MHbIX MNnartexewn, npegycMoTpeHHbIx [JoroBopom o6 ycTaHOBREHWU
KpeauTHoro numuTa) Bpyyaetcsa KnueHTy nubo HanpaBnsieTcst No noyTe 3akasHblM MUCbMOM WK Tenerpammont. KnueHTt o6s3aH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu bBaHka, nonHocTbio BepHyTb KpeauTbl, ynnatutb NPOLEHTbl 3a MONb3oBaHWe
KpeanTtamu (MHble nnatexwu, npegycmMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPEeaAUTHOro NMumMuTa), a Takke CyMMy LUTpadHON
HEeYyCTOWKY;

3.8. npn HeBbINoNHeHUN KnueHtom o6s3aHHOCTEN, MPeayCMOTPeHHbIX N.3.7. OBLWwunx yCrnoBnii YCTaHOBNEHNS KPEQUTHOrO nNMMuTa
C 1Cnornb30BaHeM BaHKOBCKMX KapT, KpeauTbl cunMTaloTcs MPOCPOYEHHbIMMY;

3.9. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.9.1. nepecbinkn CMC-coobLeHuin no pacnopsixenuto KnueHTa B cnyyae, korga KnueHt 3akntoumn [JoroBop o npegocTtaBneHun
ycnyrn « CMC-uHopmnpoBaHuey;

3.9.2. nepecbinkn E-mail-coobuenuii no pacnopspkeHnto  Knuenta B cnyyae, korga KnueHt  3akniouun  [Jorosop
0 npepocTtasneHumn ycnyrm «E-mail -uHdopmupoBaHuey;

3.9.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHomM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHusi/HeHagnexatilero ucnonHeHus KnveHtom obsi3aHHOCTM Mo onnate nnatexen no [dorosopy o6
YCTaAHOBNEHNUM KPEAUTHOrO NMMMUTA, yCTaHOBNEHHON Tapudamu/MIHaMBuayanbHbLIMU YCIOBUSMU KpeauToBaHusi, KnmeHt obsa3aH
ynnatute baHky nnaty B pasmepe, ycTaHoBrneHHOM baHkoM B Tapudax, AeACTBYOLMX Ha MOMEHT COBEPLUEHNS Takon onnarbl.
3.11. BaHk BnpaBe B nepuof BCEro cpoka Aencteusi [loroBopa 06 yCTaHOBMNEHWW KPEAMTHOro numuTa TpeboBatb oT KnveHTa
[OKYMEHTanbHOro NoATBEPXKAEHMS 4OX0A0B, HO He Yalle 1 (0aHOro) pa3a B kBapTarl.

3.12. B nepvoa cpoka aevicteusl [loroBopa 06 ycTaHOBNeHUM KpeaMTHOro numuTa baHk Bnpase o06s13aTb KnneHta npegoctaButb
obecneyveHne No UCNONHEHNO 06a3aTeNnbLCTB NO yKazaHHOMY JOroBOpY, Npu oTka3e KnneHta oT npegocTtaBneHust obecneyveHus,
BaHk BnpaBe oTka3aTbCA OT npefoctaBneHns KpeauTtoB NMOMHOCTBIO MMM YACTUYHO W/MMM B MMCbMEHHON dopme noTpeboBaTb
[OCPOYHOro MoraleHns cBa3aHHOWM ¢ npepoctaeneHvem Kpeamto 3apgormkeHHocTu KnueHta, n/vnm pactoprHyts Jorosop 06
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YCTaHOBMNEHUN KPEANTHOIO NMMNUTA B MOpsiAKe, YCTaHOBNEHHOM 3aKkoHofaTenscTsoM PO.

4. KnneHT 0653aH:

4.1. B cnyyae ymeHblueHnss KpeanTHOro numnta HesaMeanuTenbHOro CHM3NTbL CBOK 3aA40MKEeHHOCTb no Bo3spaTty KpeamTos ao

CYMMbI, He MpeBblLlLatoLwent HoBoro KpeanTHoro nuMuTa;

4.2. B cnyyae HapyweHusa KnveHTom cpoka Bo3BpaTa nnatexer no Kpeamram, npegycMoTpeHHbIx B [loroBope 06 ycTaHOBREeHUN

KpegutHoro numuta/Tapudax /MNHOvBMAyanbHbLIX YCNOBUSX KpeauToBaHWA ynnaduBaTb baHky nnaty 3a nonb3oBaHue

NPOCPOYEHHON K BO3BPaTy CyMMOM OCHOBHOrO Jofra B pasmMepe, paBHOM CTaBKe MPOLIEHTOB 3a nonb3oBaHve KpeanTamu,

ycTaHoBneHHon B [orosBope 06 ycTaHOBNEHUW KpeauTHoro numuta/Tapudax/MIHaMBMAYanbHbIX YCROBUAX KpeauToBaHWUs

(npepoctaBneHHo Ha nposegeHne 6esHanuuHbix Onepauuin onnaTtbl TOBApPOB, YCNyr) yBenudeHHoW Ha 20 (aBapuathb)

MPOLIEHTOB TrOAOBbLIX, @ B Crny4Yae, €cnu WucnonHeHue obs3atenbcTB obecneunsaeTcs [JoroBopoMm 3anora HegBUXKMMOrO

uMmyLlecTBa, TO yBeNMYEHHOW Ha pasMep KrnoyeBor ctaBku baHka Poccun, gencteyrolen Ha AeHb 3aknoyeHns [Jorosopa.

4.3. no TpebosaHnio baHka coobwate nocnegHeMy cBedeHus, nNpefocTaBnATb baHky AOKYMEeHTbI, a Takke coBepluaTb WHble

nencraus, Heobxoaumble Ans ocywecTeneHus baHkoM OLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.4. B TedyeHue 7 (cemun) pabounx aHen nHdopmMmmposaTtb baHk 06 M3MEHEeHUN KOHTaKTHON uHdopMauum, 06 nameHeHun cnocoba

cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHus B baHk NMCbMEHHOro yBeAoMeHus.

4.5. NMCbMEHHO yBefoMUTb BbaHk 0 BO3HMKHOBEHUM/NpeabaBneHun TpebosaHus k KnueHTy n/unu npeabasnexdmmn Kk KnmeHTy ncka

06 ynnarte geHexHon cyMMbl unm o6 nctpeboBaHum nmyLlecTsa, o6LWmMIN pasmep KOTOpbIX Ha paBeH wunu npesbiwaeTt 100 000,00

(cTo ThICAY) pybrnen, Mnu MHYI0 MEHbLUYI0 CyMMYy, KOTOpas CTaBMT NOA Yrpo3y BblMOfNHeHue ob6s3atenbcts no [Jorosopy o6

YCTaAHOBNEHUWN KPEAMTHOro NUMWUTa W/MNU NpenbsBlieHWN 3asBMNeHWs B CyA O Mpu3HaHum KnveHTa HecoCTOSITENbHbIM

(6baHKpOTOM) B YCTaHOBMNEHHOM AEWCTBYIOLLMM 3aKOHOAATENbCTBOM NOpsAke He no3gHee 5 (NATU) kaneHdapHbIX AHEW C MOMeHTa

HaCTyNMNeHns yKazaHHOro/-biX cOObITUSA/-WIA.

4.6. nucbMeHHo yBegoMnaTb baHk 0 npeabasBneHun k KnneHty aeHexHoro TpeboBaHms/CoBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

13 HeJoroBOpHbLIX 0b6a3aTenbCTB (B T.4. Hanorn n cbopel, WTpadbl U NHbIE AeHeXHble oba3aTenbcTBa NyGrMYHOro xapakrepa)

nocnepHero, Ha o6Luyto cymmy pasHyto unu npessbiwatoryto 100 000,00 (cTo Thicay) pybnein He no3gHee 5 (NATW) KaneHgapHbIX

OHEW C MOMEHTA HACTYNMEHUS YKa3aHHOro/-bIX COObITMSA/-MIA.

4.7. 6e3 npegBapuTENbHOrO MMCbMEHHOro cornacus baHka He coBepliaTb CAENKM UMM HECKONbKO CAEeNoK, MO KOTOpbIM Y

KnveHTa BO3HMKaOT [eHexHble 00s3aTenbCcTBa, KOTOpble MOryT MOBf€Yb BO3HWKHOBEHWe/MpeabsBeHne [EHEXHOro

TpeboBaHUSI/COBOKYMHOCTb TpeboBaHMIi TpeTbux Nuy, Kk KnneHTy Ha obLyyto cyMMy paBHyto unu npesbiwatoyto 100 000,00 (cto

Tbicsi4) pybnen.

4.8. ncnonb3oBatb KpeauTbl UCKNIOYMTENBHO MO LieneBOMYy HasHadeHuto cornacHo n.n. 11 n.1.2. NHamMBmayanbHbIX yCrnoBuin

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTtbl Ha Lienu, CBA3aHHbIE C:

a) ocyllecTBneHnemM npeanpuHMMaTenbCKon AeAaTenbHOCTY;
6) ncnonHeHmem cBoux 0653aTenbCTB, NPeAyCMOTPEHHbIX [JoroBOPOM, @ Takke YCNOBUAMMU MHbIX COEMOK, 3aKMOYeHHbIX C

BaHkom;

B) NpegocTaBeHnem 3aiMoB TPeTbUM nnuam Nnbo noraileHve 3aiMoB/KPeanTOB 3a TPETbUX NnL;
r) noraweHmem 3anMoB/KPeanTOB, NPEAOCTaBIEHHbIX TPETBMMU NLamMu;

4) npuobpeTeHne n/vnu noraweHne SMUCCUOHHbIX LieHHbIX Bymar;

€) OCyLLeCTBMNEHNEM BIIOXKEHWIN B YCTaBHbIE KanuTanu lopuanyeckux nuu;

X) ncnonHeHve obs3atensCcTB APYrMX 3aeMLUMKoB nepesd baHkom.

coomeemcmsyrowjuli n.n. 6 — X Hacmosuweao MyHKmMa He fpumeHsiemcsi 8 criy4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIX

ycrosuli KpedumoegaHusi MpsIMO yKka3aHa 0aHHasi Uerlb).

5. BaHk 06513aH:

5.1. obecneunTb goctyn KnuneHTty nocpeactsom VMHTepHeT-6aHka (Npu HamuMunmM TeXHUYeCKon BO3MOXHOCTH), KoHTakT-ueHTpa, B

Otgenennn baHka Kk crnefylolumMm cBedeHVsIM: pa3mep Tekyliew 3agormkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM

KpeouTHOro nuMmuTa, Aatbl U pasMepbl MPOM3BEAEHHbIX 3a MPEALUEeCTBYIOWMI MeCAL, nnaTtexen v NpeacTosawero nrarexa

KnuenTa no floroBopy 06 ycTaHOBNEHUN KPEANTHOrO NiumuTa.

6. B pacuet nonHon ctonmoctn KpeantoB BKOYEHbI BCe, NPeayCMOTPEHHbIe [10roBOPOM M/Mnu CBsi3aHHbIE C Er0 3aKIOYEHNEM

n/vnn ncnonHeHvem nnartexu KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [oroBopa

06 ycTaHOBNEHNW KPeAUTHOro NMUMKTA, HO 3a UCKMoYeHneM nnatexen Knuenra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e o obcnyxuBaHuO KpeawTa, KoTopble MpeaycMOTpeHbl [JoroBopoM M BenuyMHa W/Mnmn CPoKM ynnaTbl KOTOPbIX 3aBUCAT OT
pelueHuns camoro KnueHta n/vnu BapnaHTta ero noBeaeHus;

® CBA3aHHbIX C HEUCNOMHEHNEM UMW HEHaANeXalumm ncnonHeHvem KnueHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBbiX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no [AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHua k KnueHty no floroBopy 06 ycTaHOBNEHUN KPeAUTHOTO NIMMNTA;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTAHOBINEHUS KpeaUTHOro nuMmTa Kk Cyety
KapTtbl KnueHta v He BNMseT Ha BenUYMHY MOMHOW cToumocTM KpeanToB B 4YacTu nnaTthl 3@ MONb30BaHME AEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnneHTy npenocTtaBnseTcs AOMOMHUTENbHASA Bbiroda MO CPaBHEHWIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl  KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaaUaTK) KaneHaapHbIX AHEN C BO3BPATOM YacTu onnaTthbl NPOMNopUMOHanbHO CTOMMOCTU YacTu YCIyr, OKa3aHHOW A0
yBefoMIeHns o6 oTkase;

Kpome Toro, B pacyeT nonHom ctommoctn KpeamToB BKIMHOYEHA Takke CyMMa CTPaxoBOW MPEMUU No JOroBOpPY CTPaxoBaHWS

B Cryyae, ecnu BbirogonpuobpetaTenem Mo TakoMy [AOroBopy sBnsetcs baHk; cymma cTpaxoBoW npemMuy No [A0OroBopy

[06pOBONBHOrO CTPaxoBaHWsA B Cryyae, eCrv B 3aBMCUMOCTM OT 3akntodeHns KnveHTom goroBopa 406pOBONBHOMO CTPaxoBaHms

BaHkom npepnaratotcs pasHele ycrnosus JoroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NMMKTA, B TOM YMCIE B YacTu Cpoka Bo3BpaTa

KpepawuTa/-oB n/unun nonHon ctoumoctn Kpeautos B YacTy nnaThbl 3a NOMb30BaHNE OEHEXHBIMWU CPEACTBAMW U MHbIX NNaTeXen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusaTHble AnA KnveHTa nocneacTBusi, HacTynuBLUME B pesynbTaTe

HeCcaHKUMOHMPOBAHHOIO JocTyna TpeTbux nuy K MHdopmauum o Cyetax, Kaptax, CpegcrtBax pgoctyna, B crnyyasix,

npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

8. [ocTyn KpAeHexXHblM cpeAcTBaM, pasMelleHHbIM Ha cveTe KapTbl, k koTopoi ycTaHoBneH KpeawTHbii nuMuT (Kak

npenocTaBrneHHbIM baHkoM, Tak n COBCTBEHHBIM), paspeLleH Tonbko npu ncrnonb3oBaHun KapTtel KnueHtom-srnagensuem Cueta,
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UCKINIOYEHNEe COCTaBNAoT 6e3HannyHble pacyeTbl C UCMONb30BaHWEM CUCTEMbI OBMEHa 3MeKTPOHHLIMW AOKYyMeHTamun NHTepHeT-
6aHK Ansa durandeckmx nuu, 6esHannyHbie pacyeTbl Npu ncnons3osaHnm Knvexntom ycnyrn « CMC nopyyeHve».

9. WHdopmaumio 0 HamuMumm NpPOCPOYEHHOW 3aforhkeHHocTn no [orosopy 06 ycTaHOBNEHMM KpeduTHoro numuta baHk
HanpasnsetT KnveHTy MnWCbMEHHbIM YBeAOMIEeHVWEM (3aKasHbIM MUCbMOM C YBEAOMIIEHMEM O ero BpydYeHun KnuneHty) wnm
coobLueHvem nocpegcteom CMC nHdopmuposaHus/E-mail — nHdopmmpoBaHusa nnbo cooblaeT nocpeacTBoM KoHTakT-LEHTPa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHUSI MPOCPOYEHHOW 3a40MKEHHOCTU.

10. B cny4ae norawenus cymm Kpeamtos npu nocpeacTtse Apyrnx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, NNaTexHbIe TepMUHan.bI,
cuctembl VIHTepHeT-nnaTexen, a Takke 4epe3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBS3aHHbIE C 3a4EepXKOW 3ayvncrneHus
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPEeCnoHOEHTCKMI cyeT baHka, nexaT Ha
KnvneHTte. KnneHT camMoCTOSiITENbHO HeceT pacxofbl, CBSi3aHHbIE C yMnaTol KOMWUCCUI, YCTAHOBMIEHHbIX 3a MepevncrneHune
AEHeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns obasaTensCcTB MO BHECEHWIO MnaTexen B COOTBETCTBMN C [loroBopoM 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta
cuynTaeTcsa AeHb NOCTYNNEHUS AeHEXHbIX CPEACTB Ha KOPPECNoHAEHTCKMI cyeT baHka.

11. CTopoHbLI AoroBopwnuch, YTo [JoroBop 06 YCTAHOBMEHWUM KPEeOUTHOro fMmuTa npekpaiwjaet CBOé AencTBUME NpU NOSIHOM
norawleHMn 3agormkeHHocTn KnmeHtom nepen BaHkom, npu ycnosuu, 4To KpeauTHbId numuT paseH 0,00 pybnen. Jorosop 06
YCTaHOBNEHUN KPEOWTHOro NMMUTa CYMTaeTCsa MNpekpalleHHbIM CO OHs HanpasneHus BbaHkom KnueHTy cooTBeTCcTBYOLLErO
NMMCbMEHHOTO YBEAOMIIEHNS (3aKkas3HOro nMcbma c yBegomrieHmem o BpydeHun KnueHty w/unn CMC coobuienusa wn/mnm E-mail
coo06LLEeHus).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBNA Ha KnneHToB, KoTopbiM Gbin ycTaHoBMNeH kpeanTtHein numut 0,00 pybnen B cBs3n
C HeHagnexawum ncrnonHeHnem obssatenscTs no JJorosopy 06 yCTaHOBNEHUN KPEAUTHOIO NMMMKUTA.

12. KnueHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWW TOro, YTO Ha MOMEHT nognucaHusa KnveHtom
MHouBuayanbHbIX YCroBUIN  KpeauToBaHusa/3asBneHns/3asBneHus-aHkeTbl He sBnseTca 6aHKpoTOM, B COOTBETCTBUUM C
OEeVCTBYIOLWMM 3aKOHOAaTEeNbCTBOM, B OTHOWEHMU KnueHTa He BbIHECEHO CYAOM OnpeferneHus O MPUHATUM 3asiBreHust O
npu3HaHum KnueHTta 6aHKpoTOM, B OTHOLEHMN KnneHTa He NpuMeHSTCA npoueaypbl, NpeaycMOTPeHHbIe AefnloM 0 BaHKpoTCTBe
KnuenTa.

13. KnueHT rapaHtupyeT baHky, 4To B CBSI3M C noanucaHvem u ncnonHeHnem Knmentom [orosopa 06 ycTaHOBNEHUW KPpeaMTHOro
numuTa He TpebyeTcs MonyyeHne Kakux-nmbo paspeLleHnin n cornacuii. B crnyvae, ecnu ykasaHHble pa3peLleHns unu cornacus
HeobxoanMbl, KnueHT noaTeBepxpaeT, Y4TO Ha MOMEHT npeacTaeneHus B baHk nognucanHbix KnueHtom WHAmBMAyanbHbIX
YCMOBUI KpeaUTOBaHWA Takne cornacus n paspeLueHns KnmeHTom nony4veHsl.

14. KnueHT 3aBepsieT U rapaHTupyeT baHKy, 4TO Ha MOMeHT nognucaHua KnveHTom WHAMBMAYanbHbIX YCrOBUN
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT NpeabsBrneHHble Kk KnneHTy TpeboBaHusA, a Takke OCHOBaHWA ANs
BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHus/CoBOKYNMHOCTM TpeboBaHMin TpeTbmx nuy K KnneHTy Ha obLyto cymmy paBHY unm
Boilwe 100 000,00 (cta Thicay) pybnein. B cnydae ecnun Takme TpeboBaHus/ocHoBaHWa umetoTcs, KnuneHT obasyertcs
npegocTaBuTb baHKy nomHy wHdopmaumio o Takux TpeboBaHMAX/OCHOBaHWAX C MNpedocTaBfieHMeM MNOATBEPXKAaroLLmX
[OKYMEHTOB [0 3akntoveHust loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO IMMunTa.

15. KnueHt, nopnuceiBas WHauBuayanbHble YCOBUSA KPeaWTOBaHWS, MOHMMAaeT W cornawaeTcs, C TeM, 4YTo, eCnn OH
npegocTasun baHKy He[OCTOBEPHYO UMW He NOMHY MHOPMaLMo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMm, AaHHoe
06CTOATENLCTBO HE OCBOOOXAAET ero OT UCMOMHEHNSA AeHeXHbIX 0ba3aTenbcTB neped baHkom no [orosopy 06 yctaHoBneHun
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbHOCTH (6aHKpoTCTBE)»).

16. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknoyeHun [loroBopa 06 ycTaHOBNEHUN KPEAWUTHOrO NMMMTa NpeaocTaBsnn
MOMHYI0 M OOCTOBEPHYO MHGOopMauuio o cebe, cBoMx Aoxodax M cBoux obsasdatenbcTBax nepen TPETbUMU NULEMU U UHYHO
nHdopmauuio, 3anpalumsaemyto baHkom.

17. KnueHT 3aBepsieT v rapaHTupyeT baHky, 4To npu 3akntodyeHumn [loroBopa 06 ycTaHOBNEHUW KPeAUTHOrO NMMuTa NpeaocTaBsui
MOMHYIO U JOCTOBEPHYLO MHOpMaLmMio 06 nmetowemcs B ero cobCTBEHHOCTUN MMYLLECTBE.

18. KnuneHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAOYanbHBIX YCNOBUIA
KpeoutoBaHua/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCSA/-eTCA OT ynnaTbl KpeaWTOPCKOW 3aJ0MMKEHHOCTU, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPEAUTHLIM 0093aTenbLCTBaM, He YKITOHANCHA/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 06sI3aTeNbHbIX NIIATEXEN.

19. Bea cbaktuyeckaa wnHdopmaums, npeacrtaeneHHas KnveHtom badky, sBnsieTcs OOCTOBEPHOM M MpaBUMbHOW BO BCEX
CYLLLeCTBEHHbIX acrnekTax Ha gaTy ee npegocTaBneHus. Ha gaty 3aknioyeHns [JoroBopa o6 yCTaHOBMEHWU KPeAUTHOro nuMmuTa
He 6bINoO yTaeHo kakon-nMbo MHdopMauum, 4To Morno Obl B pesynbTaTe caenatb NpedoCTaBrneHHylo MHAOpMaLMIo HEBEPHOWN
unu BBOASLLEN B 3abnyxaeHne baHK B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.
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MpunoxeHune Ne 16

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBus npeaocTaBneHus yenyru «®MKCUpoBaHHbIN Kypc»
B NNAO «HopBuk BaHk»
(nanee — «O6wWMe ycnoBus npegocTaBneHns ycnyru « ®DUKCMpoBaHHbIN KypcC»)

1.1. Hactoswme O6wme ycnosus npepocTaBneHns ycnyrm «PukcrpoBaHHbIM Kypcy», Tapudbl baHka, 3assneHue Ha
nopknoyeHne ycnyrm «PUKCMPOBAHHBIN Kypc», MpusHaloTcs [JoroBOpoM O NpeaocTaBneHnn ycnyrn «PUKCMPOBAHHBIA Kype»,
ABMSAOTCA HEOTbeMnemMon 4YacTbio [loroBopa O KOMMMEKCHOM OaHKOBCKOM O6CyxuBaHUM U3MYECKUX NWL, OnpeaensoT
nopsaoK NpeaocTaBneHns yenyrn « PUKCUpOBaHHbBIN Kype».

1.2. Bce, 4ytOo He onpegeneHo [loroBopoM O npefocTaBneHun ycnyrm «PUKCUPOBAHHBIN Kype», perynupyercs
3akoHopaTenbcTBoM Poccuiickon Pefepaunm n npasunamu baHka.

1.3. [oroBop o npepocTaBneHnn ycnyrn «PUKCMPOBAHHBIN KypC» CHUTAETCs 3aKMOYEeHHbIM C MOMEHTa MNOATBEPXAEHMWS
BaHkoM o npuHATUKM 3aaBneHnsa oT KnueHTa Ha nogkntoveHne Ycnyrm n koMmnnekcHoe 6aHkoBckoe obcnyxusaHue.

1.4, Ycnyra «PMKCMpOBaHHBIN Kypc» NpefocTaBnseTcs Tonbko dunsnyecknum nuuam — pesugeHtam Poccuiickon degepauuu,
pocturiumm 18-neTHero Bo3sparta Npy HanMyMn AencTBUTENbHOMO NacnopTa rpaxgaHuHa Poccuiickon ®egepaunm.

15. Bce TepMuHbI, HanucaHHbIe C 3arnaBHON OyKBbl, ONpeAeneHne KOTOPbIX HKE He NPUBOANTCS, yNoTpebnsaTcs B TOM xe

3HayeHun, kotTopoe 6bino orosopeHo B [lorosope.

2. TEPMUWHbI U ONPEAENEHUA

Ycnyra «®ukcupoBaHHbIM Kypc» (ganee — Ycnyra) — ycnyra, npegocrasnsemMas KnveHtam B COOTBETCTBUM C HACTOSALLMMMU
O6LWKMMM yCroBUSIMU.

3asiBneHve Ha nopgknioyeHue ycnyru «®UKCUpPOBaHHbLIN KypCc» U KOMMIeKcHoe 6aHKoBckoe obcnyxuBaHue (panee —
3asiBneHue) - nucbMeHHoe NMbO HanpaBreHHoe NocpencTBOM ycnyrn WHTepHeT GaHK anekTpoHHoe 3asiBrieHve KnveHTta Ha
noakmntoyYeHne Ycnyru.

KoHBepTauusa — npouegypa nepecyera CymMMbl, HOMWHWPOBaHHOW B pybnsax, B CyMMY, HOMWHUPOBAHHYIO B WHOCTPaHHON
BanTe, UNn CyMMbl, HOMUHMPOBAHHOW B MHOCTPaHHON BanoTe, B CYMMY, HOMWHUPOBAaHHYIO B pybnsix, C nCNonb3oBaHWeM Kypca
WHOCTPaHHOW BanioThl K pybnto.

MoaTsepxaeHMe Ha noaknyeHne ycnyrm « PUKCUPOBaHHBLIM KYpc» U KOMMNIIEKCHOe BaHKOBCKOe oGcnyxuBaHue (panee
— MoaTtBepxaeHue) — nevictene baHka, yooctosepsiowee dakt noaknoveHns Knventom ycnyru. MNpu nogkniodeHun Yenyru B
OtpeneHnn baHka, noaTBepxaeHvem OyaeT sBNATbCA PakT nognucaHus 3asiBNeHUst ynorHOMOYEHHbIM COTpyAHMKOM BaHka.
Mpu nogknoveHnn Ycnyrn B VIHTepHeT GaHke, noaTBepxaeHneM OyaeT sBNATbCA ycTaHoBrneHue cratyca «O6paboTtaHo» BO
Bknagke «JononHUTenNbHbIe cornalleHnsa» K nogaHHoMy 3asiBreHuio.

CyeT — 6aHKOBCKUI CYET (TEKYLUMIA CYeT, TEKYLLMIN cYeT ANs onepauuin ¢ UCNonb3oBaHNEM OaHKOBCKUX KapT, 3@ UCKIHOYEHUEM
BGaHKOBCKMX KapT K KOTOPbIM YCTaHOBMEH KPEAWUTHbIN NUMWUT, BKNagHow cyeT «[o BocTpeboBaHWs») oTKpbiBaeMbli BaHkom
KnueHTy ans ocyuwectBneHuss 0aHKOBCKMX onepauui, B MOPSAKE M Ha YCnoBusiX, NpeaycMOTpeHHbiX [dorosopom. Cuet
OTKpbIBAETCH B COOTBETCTBMM C [JOrOBOPOM O npefoctaBneHun 6aHKOBCKOro NPOAYKTa, 3aKMYEeHHbIM B pamKax HacTOsLLero
[oroBopa Ha YCnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHLWMM [lpunoxeHnem K HacTosiwemy [oroBopy, 1 B COOTBETCTBUM
¢ 3asBneHvem-aHkeToln/3asiBneHnem KnueHTta/yYBegomneHnem o6 nHanBuayanbHbIX YCNOBUSIX KpeOUTOBaHWS.

3. OBLUUE NONOXEHUA

3.1. KnueHT nogTtBepxaaeT, YTO Ha MOMEHT 3aknouveHuns [loroBopa o npefocTaBneHun Ycnyrm o3HakomrieH ¢ Tapudamm
BaHka n 06a3yeTcs onnatuTb YCnyry Ha ycrnoBusx, NpeaycMoTpeHHbIX [JoroBopom, B pa3mepe, YyCTaHOBIEHHOM Tapudamu.
3.2. Ycnyra npepoctaBnsietca KnneHty BaHkoM B MOMEHT onnaTtbl KOMUCCUW, 3@ OKasblBaeMylo YCryry, B COOTBETCTBUM C

Tapudpamu baHka n BHe 3aBucMOCTM OT TOro, ByaeT nn coBepLUeHa caernka no KOHBEPTaLUumM B COrMacoBaHHbI CTOPOHAMU CPOK
W HE MOAJIEXNT OTMEHE.

3.3. BaHk BnpaBe B O4HOCTOPOHHEM NOPSIAKE OrpaHnyMBaTh NpedenbHbI pa3mep pesepBupyemolt 6e3HanuyHol BantoThbl.
3.4. CroumocTtb Ycnyr (komuceus baHka) yctaHaBnvBaeTcst Tapudpamu baHka. B cnydvae, ecnu pesepBrupyemoli BanoToi
ABMSAETCSH MHOCTPaHHas BastoTa, KOMUCCUS PacCunTbIBAETCA OT CyMMbl pe3epBUpyeMOoi BanoTbl U NepecyuTbiBaeTcs B pybnax
P® no kypcy, yctaHoBneHHomy B VIHTepHeT GaHke.

4. COOEPXAHUE YCNYIru

4.1. BaHk npegoctaenset KnneHty Ycnyry no pe3epBmMpoBaHunio BantoTbl B 6e3HanM4YHON hopme B Lensix ee KoHBepTauum
no Kypcy, COrnmacoBaHHOMY CTOpoHamu B 3asaBneHun. [leHexHble CpefcTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3adaHHbIMU
napameTpamu KnmeHTta ¢ BbIGpaHHOrO MM cyeTa Ha yKa3aHHbIN CYerT.

4.2. KnueHT Bnpase nogkniounts Ycnyry B nio6om Otaenenun baHka nyTem NuMuHOro noanvcanus 3asiBneHust nubo nytem
nofaun 3asBrneHus nocpeacTsom ycnyru NHTepHeT BaHk.
4.3. YuuTbiBas, 4TO pacyeTbl NPOU3BOAATCS B GE3HANUYHOM NOPSiAKE, B LIENSX UCMONHEHUs CAENKU, B COOTBETCTBUM C M.

4.1 HacToswmx OBLWMX YCrOBMI NpenocTaBneHnst yenyrm «PuKCUMpOBaHHbBIN Kypc», KnMeHT He COCTOSWMA Ha pacyeTHo-
kaccoBoM obcnyxvBaHun B baHke, obpalwaetcs B OtaeneHve baHka ¢ uenbto oTkpbiTuS CyeTa B COOTBETCTBYIOLLIEN BanioTe.
PacueTbl no cgenke 3ape3epBUpOBaHHON Oe3HanMMuyHOWM BamnoTbl OCYyLecTBNATCA 4epe3d CuyeTa, OTKpbITbIE B pamkax
HacToswwero [Jorosopa.

4.4, B cnyyae oTtkasa KnveHTa OT npuobpeTeHus 3ape3epBUPOBaHHON Oe3HanuyHol BanioTbl B MOSMIHOM 0O6beme unu
nobow ee YacTu, B TOM YMChe, B CryYae HEAOCTATOUYHOCTM OEHEXHBIX CPEACTB ANsl NPOBeAeHMs caenku Ha CyeTe, OTKPLITOM B
BaHke B cooTBeTCTBylOLLEN BantTe, komuccuss BaHkoM He Bo3BpallaeTcsi, Nockonbky Ycnyra okasaHa BaHkom B nonHom
obbeme.

84



4.5. BaHk ocywecTBnseT 6e3HanNYHyl0 KOHBEPTALIMIO OEHEXHBIX CPEACTB B CPOK, YCTAHOBMEHHbIV B 3asBneHny, a KnueHt
o6asyetcss npuobpectn Oe3HanuyHylo BamnTy B TOYHOM cooTBeTcTBUM C [loatBepxaeHuem u ycroBusmyu [oroBopa o
npepoctaBneHnn ycnyrn «®dukcnpoBaHHbIM Kypc». Cpok nmpegocTaBneHvs ycnyrm He Gonmee 1 (ogHOro) roga ¢ MOMEHTa
noaKmoyeHns Ycnyru.
4.6. BesHanuyHasa koHBepTaLWs BbINOMHAETCH MO KypCy, yCTaHOBNEHHOMY:
Mpu npopaxe BaHkoM BanoTbl, €CMU KypC, YCTaHOBMNEHHbIN KnneHToM, Gonblue unm paBeH Kypcy NpoAaxu, yCTaHOBMEHHOMY B
MHTepHeT GaHke;
[Mpu nokynke BaHKOM BantoTbl, €CNK KYpPC, YCTAHOBMEHHbIA KNUEHTOM, MEHbLUE UMW paBeH KypCy MOKYMKW, YCTAHOBMEHHOMY B
MHTepHeT GaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpPOBaHHON Ge3HanuMyHOW BaniTbl He JonyckaeTcd. 3asiBneHne, nogaHHoe
KnueHntom B gaty nmonydeHuns Ycnyr nocpeactBoM WHTepHeT 6aHka, He MoanexuT UCMonHeHuto baHkom, 3a ucknoveHnem
cnyyasi, korga Ycnyra 6bina nonyveHa B paboumin geHb He nosgHee 18:59 MOCKOBCKOTO BpPEMEHW WM CyMMa CAENKM He
npesbiwaeT 10 000 (aecatb Thicad) gonnapos CLUA unn 10 000 (gecats Teicay) EBPO.
4.8. CnucaHne komwuccum bBaHkom ocyulecTtBnsietca co CueTa, K KOTOpoMy nofkntoyaetcs Ycnyra. Ycnyra He
noAkntoyaeTcs B cnyyae oTcyTcTBUA Ha CyeTe COBCTBEHHBIX AEHEXHbIX CPEACTB, HEOOXOAMMbBIX AN OnnaTbl KOMUCCUN.
4.10. Ycnyra He oka3biBaeTCsl B CNeayroLmnx cnyvyasax:
e KnueHTOM He ynnayeHa kommccusa 3a Ycnyry, B TOM Yucrie B Criydae OTCyTCTBMS AOCTAaTOYHOro o6bema CoGCTBEHHbIX
AEeHexXHbIX cpeacTB Ha CyeTe ANs OCyLEeCTBNEHNS KOHBEpTaLmu;
e KnuneHT nocpeactBom MHTepHeT GaHK B crneuuanbHOM OKHe BbiGMpaeT CymMMy pes3epBuvpyemoi BanioTbl 6e3 ydveTa
orpaHuyeHns Takon cymmbl BaHkowm;
ycnyra He oKkasblBaloTcs npeacTasutento/npeactasutenam KnveHra;
e  KnueHT He npowen NaeHTndukaumio n/mnu AyteHtudmkauuio.
4.11. OcHoBaHWeM Ans OTKNoYeHUs Ycnyru asnsetcs:
e He[OoCTaTOYHOCTb AeHEeXHbIX cpeacTB Ha cyeTe KnueHTta ansa okasaHusa baHkom Yenyru;
ncTeyeHne cpoka AencTens Ycnyru;
COBepLUeHVe pas3oBoN onepauuy no 6GesHanMyHOW KOHBepTauuu BanioTbl (CoBeplUueHVMe dakTa OCyLLEeCTBNEeHNs
caenku);
e 3akpblTve cyeTa KnueHTa, no KOTOpOMy npepocTaBnseTcs Ycnyra, unu 3akpbiTve cyeTa, Ha KOTOpbI NPOM3BOAUTCS
3auncneHne BantoTbl.
Ycnyra oTknovaeTcs aBTtomaTmdecku, 6e3 nonyvyeHns AononHUTENBLHOro pacnopsxeHns KnveHta. B BbiweykasaHHbIX cryyasx
BaHk HanpaBnseT knMeHTy cmc-coobuieHune/ e-mail-coobleHne 06 oTkYeHUN Yenyrun.

5.  TMOAKNMKYEHMUE YCNYTU B UHTEPHET-BAHKE

5.1. KnveHT Bnpase nopkmounte Ycnyry B WHTepHeT GaHke nytem (opMMpoBaHWs COOTBETCTBYHOLLEro 3asBneHusi
MOCpPeACTBOM Bblbopa COOTBETCTBYHOLMX ONuui B WHTepdelice WHTepHeT 6aHka nocrne YCNeLwHoro npoxXoXaeHus
AyTteHTudmnkauum n aeHtudmkauun.

5.2 B cnydyae ycnewHoro npoxoxaeHus AyTeHTudmkaumm n MgeHtudmkaummn, KnveHT B cneumanbHOM OKHe BblOupaet
CYET CNNCaHNs N CYET 3a4NCIIEHNs], KYPC KOHBEpTaLun, CyMMy pesepBupyemMon 6e3HannyHon BantoTbl U T.4.
5.3. KnueHT BbipakaeT cornacme C yCrnoBuUAMW NpeaocTaBneHns ycnyrm «PukCMpoBaHHbBIN Kypc» NyTeM NpOCTaBreHus

crneupansHo OTMETKM (rano4vkn) B COOTBETCTBYHOLLEM Mone B MHTepHeT GaHke npu dopmmnpoBaHMn 3asiBNEHWs, a Takke C
npuMeHeHneM cpeacts AyTeHTudukauumn n oeHtndukauum.

5.4. KnueHT B pexvMe peanbHOrO BpeEMEHW MNocpeacTBOM MHTepHeT ©OaHka CMOXeT YyBWAEeTb MWHOpMauulo o
MoaTBepXaeHnn Ha NoaknoyeHne yenyrm « PUKCMpoBaHHbIN Kype».

6. WHbIE YCNOBUA

6.1. JlloGble un3meHeHus w/unu  pononHennss B O6wime ycrnoBus npepocTaBneHnsa Yenyrm «OUKCMPOBAHHBIN  Kype»
C MOMEHTA BCTYMNIIEHNSI UX B CUITy PABHO PacnpoCTPaHSAIOTCS Ha BCEX MONb3yowmuxcsa Ycnyron KnmeHToB, B TOM yucrne Ha Tex,
KTO Ha4an nonb3oBaTbCsa YCnyron paHee AaTbl BCTYNNEHUSI COOTBETCTBYHIOLLETO M3MEHEHMWS B CUITY.

6.2. BaHk BnpaBe oTkasaTb KnueHTy B 3akniouveHun [oroBopa u oTkpbiTuM CuyeTa MO MpUYMHaM HenpeacTaBneHust
[OKYMEHTOB, NOATBEPXAAKLLMX CBeAEHUs, Heobxoaumble Ansa naeHTugmukaumm Knnenta, ycTaHOBMNEHHbIE 3aKOHO4ATENLCTBOM
Poccuiickonn ®epepaumm unv npefocTaBneHUs HEAOCTOBEPHOW MHpopMauuMn, a TakkKe B WHbIX CryyasiX, YCTAHOBMEHHbIX
JencTeyloWwnM  3akoHogaTenbctBoM Poccuiickon ®epepaumm M BHYTpeHHMMUM [JokymeHTamu baHka. HenpepacrasneHue
KnueHtom Tpebyembix AOKYMEHTOB, MpeaoCTaBrieHWe HeAOCTOBEpPHOW WHGOpMauuM u OTka3 B 3akniodeHun [loroBopa no
yKasaHHbIM B HacTosweM nyHkte O6wux ycnosui npuyvMHaMm pacueHumBatoTcs baHkom kak oTkas oT npuobpeTteHus Ycnyrm,
nocneacTBms KOTOPOro onucaHbl B n.4.4 HacToswmx O6LMX yCroBUiA.
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MpunoxeHue Ne 17

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna anekTtpoHHoro B3anmogenctensa B NAO «HopBuk BaHk»
(manee — MpaBuna 3NeKTPOHHOro B3auMoaenucTBus)

1.1 HacTosiwume lMpaBuna anekTpoHHOro B3ammopewcTBust (oanee — [Mpasuna), 3assneHue/3asBneHvne-aHkeTa/AHkeTa B
COBOKYMHOCTU npu3HatoTca CornaweHnem o6 Mcnonb3oBaHWe MNPOCTOM 3MNEKTPOHHOW MOAMUCU U SABMSOTCS HEOTbemIieMOoWn
YyacTblo [loroBopa 0 KOMNNEKCHOM 6aHKOBCKOM 06CnyXMBaHUW PU3NYECKNX NLL.

1.2. Bce, uto He onpegeneHo CornaweHnem 06 WCNOMb30BaHWM MNPOCTOM 3NEKTPOHHOW MOAMUCK, perynupyertcs
3akoHopaTenbcTBoM Poccuiickon Penepaumm n 6aHKOBCKUMU NpaBuniamu.

CornaweHve 06 UCNONb30BaHWM MPOCTOM JNEKTPOHHOW MOAMUCU CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa NPUHATUSA
BaHkom ot KnueHnta BnepBble 3asBneHusa/3asBreHVUs — aHKeTbl/ AHKETbI, SIBNSHOLWLMECS NPUCOEAUMHEHWEM K HacCTOsILLEMY
[orosopy.

1.3. lMpu B3ammopevictBum baHka n KnveHTa mcrnonb3yeTcs nmpocTas 3NekTpoHHas NOAMUCh, KOTopasa SBMSETCA aHarorom
cobcTBeHHOpPYYHOM nognucy KnuewTa.

2. TEPMUHbI U OMNPEOENEHUA

Kon noatBepxaeHua — npepoctasnsembii baHkom KnueHty, nocpegctBom CMC — cooblieHnss Ha Homep MobunbHoOro
TenedoHa KnueHTta, yHWKanbHbIA KOHUAEHLUMANbHbLIA LWECTU3HaYHbIA LUMAPOBON KOA, KOTOPLIN NpeAcTaBnseT cobon K4
3NEKTPOHHOWM MOAMWUCK B 3HAYEHUU, NMpUAaBaeMoM AaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon noanucu» Ne 63-®3 ot
06.04.2011. Kop noaTBepxaeHUs wucnonb3yeTca Ans MOANMUCAHWUS 3MEKTPOHHbLIX AOKYMEHTOB B Xode AUCTaHUMOHHOMO
B3anmopencTeuss ¢ KnmeHtoM. Bpemsi [OeNCTBUTENBHOCTM Koda SIBMSIETCS OrpaHWYEHHbIM, W onpepensietcs baHkom
camocToaTenbHo. MNprmeHeHne Koga noaTeBepxaeHUs Ha onepaumio SBNsieTCst OQHOKPaTHbIM.

KomnpomeTtaumsa — ytparta, nogo3peHue B yTpaTe Unm BO3HUKHOBEHME NOOO3PEHUSA O JOCTyne TpeTbux nuuy K Jlormny, MNaponto,
Homepy mobunbHoro TenecdoHa, Kogy nogreepxaeHumsl.

YpaneHHble KaHanbl 06cnyxXuBaHua — KaHanbl/ycTponctea baHka, yepes koTopble KnneHTy mMoryT npefoctaBnsaTbCa yCnyru,
npeaycMoTpeHHble [Jorosopom.

OnNeKTPOHHbIA OOKYMEHT — [OKYMEHT, CCOPMMPOBAHHLIA C MWCMNOMb30BaHMEM aBTOMATU3MPOBAHHbLIX cucTemM baHka wu
cofepKallMin B 3MeKTPOHHOW (hopMe, B TOM YMCE, HO HE UCKMIOYUTENBHO: ycnoBust 3asBneHns/3asiBNeHnst —aHKeTbl/AHKETbI
CcOpMMPOBaHHbIX B pe3ynbTate 3anofiHeHns KnmeHToMm AaHHbIX U/Unn ycrioBus AOroBopa, 3akn4yaemMoro C UCMoNb30BaHMEM
YpaneHHbix kaHanoB obcnyxuBaHus B pamkax [JoroBopa, W/wnu - yCroBWUsi UHbIX COEMOK, COBEPLUAEMbIX C MCMNOSIb30BaHNEM
YaaneHHbIx KaHanoB oOcnyxuBaHus B pamkax [oroBopa. baHk camocTosiTenbHO onpegenser nepedeHb ONEKTPOHHbIX
[OOKYMEHTOB, KOTOpbIE MOryT ObITb NOANUCaHbI KNMEeHTOM NpOCTOM 3NEKTPOHHOW MOAMUCHIO.

3. OBLWUE NONOXEHUA

3.1 C momeHTa npucoeanHeHus KnveHTta Kk HacToswemy [orosopy v npy HamuMunmM TeXHWYECKOW BO3MOXHOCTM MpocTas
3MeKTPOHHas MoAnMucb MOXeT ObiTb Mcnomnb3oBaHa KnueHToM AN NoAnucaHns SMeKTPOHHbIX AOKYMEHTOB, B TOM 4ucie Ans
noanucaHuns B anekTpoHHon dopme 3asBneHus/3asBneHns-aHkeTbl/AHKeTbI, BKINOYasa ViHQMBMAYanbHbIe YCNOBUS KpeanToBaHmA
C uenbilo nonyyeHuns moboro 6aHKOBCKOro nMpoAykra B pamkax [orosopa. NHdopmaums o nognvcaHuy NpocTOn 3feKTPOHHON
noanuceto KnveHTa BknoyaeTcst B ONEKTPOHHbIA JOKYMEHT.

3.2 WHdopmaumsa B anekTpoHHOW dopme, noanucaHHas MpPOCTON JMNEKTPOHHOM MOAMUCHID MPU3HAETCA JNEKTPOHHBLIM
OOKYMEHTOM, PaBHO3HaYHbIM [AOKYMEHTY Ha OymaxHOM HocuTene, nognvcaHHOMY COOCTBEHHOpPYYHOM noanuckto KrnvedTa,
NopoXaaeT aHanornyHble AOKYMEHTY Ha BymaxkHOM HocuTene npaea n ob6a3aHHocTM KnueHTta nepen BaHKOM 1 MOXET CnyxuTb
[oKa3aTenbCTBOM B CyAe.

3.3. OpHoW aNeKTPOHHOM NMOAMUCHI0 MOTYT BbITb NOANNCaHBI HECKOMbBKO CBSA3aHHbLIX MeXAy Cobon SNeKTPOHHbIX AOKYMEHTOB
(nakeT ONeKTPOHHbIX AOKyMeHTOB). [pn moAnncaHnM 3NeKTPOHHOW MOAMNWCHIO MakeTa ONEeKTPOHHbIX OOKYMEHTOB KaxKAblA 13
ONEeKTPOHHbIX AOKYMEHTOB, BXOAALUMX B 3TOT NakeT, CYMTAETCA MOANMCaHHBbIM 3NEKTPOHHOW MOAMUCHI0 TOro BMAA, KOTOPOM
nognucaH naket QNeKTPOHHbIX JOKYMEHTOB.

3.4. lMpocTas anekTpoHHasdA NOAMUCH COOEPXUT cBedeHnss 0 KnueHTe n gaTe NOANUCAHUS SMEKTPOHHOrO OOKYMEHTa wu
ypocToBepsieT akT hopMupoBaHns 1 nognucaHmsa KnneHTom AOKYMeHTa B 3NEKTPOHHOM BuAe MOCPEACTBOM MCMOMb30BaHWSA
KnueHTom knoya mpocTon anekTpoHHoW noanucy. Knoy npocTow 3neKTPOHHOW noanucu Hanpaendetcd bankom Ha Homep
TenedoHa KnueHta npu cobnogeHnn ero KOHMUAEHUMansHoCTM nocne npoBedeHus ayTteHTudurkaummn KnueHta, B TOM yucne
NMOCPeACTBOM yCTaHOBMeHMs dhakta KoppekTHoro Beoda KnmMeHTOM ayTeHTUMUKALMOHHBIX AAHHBIX Yepe3 yhaaneHHble KaHasbl
ob6cnyxuBaHus.

3.5. OMNEeKTPOHHBIN [OKYMEHT cuMTaeTcsi noanucaHHelM KnueHtom, B Tom uucne B WHTepHeT baHke, mocne HaxaTus
KnneHtom kHomku «[MognucaTtb» nubo «lMpumeHnTb», a Kog noartBepxaeHust oTnpasrieHHbIt BaHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBeAEHHbIM, NMPUY YCIOBUK, YTO BPEMS €r0 AEVCTBUS HE NCTEKMO.

3.6. [MpoBepka NPOCTON 3NEKTPOHHOM NOAMUCK OcyLlecTBNAeTcd baHkoM C MCNONb30BaHNEM €ro NPOrpamMmMHO-TEXHUYECKUX
W MHBIX CPeacTB NyTeM yCTaHoBMNeHus dakta BeBoda KnveHToM MOcpeAcTBOM yAarneHHOro KaHamna obCcnyXnBaHus KOPPEKTHOrO
KMoya MpoCTON IMNEKTPOHHOW noanucu. B cnyyae oTpuuaTenbHOro pesynbtata NpPOBEPKU NMPOCTOW ANEKTPOHHOM nognuck, baxk
oTkasbiBaeT KnueHTy B npreme OneKTPOHHOIo fOKYMEHTa.

3.7. KnueHtT npuHumaeT Ha ceba McrnonHeHve Bcex 06sA3aTenbCTB, BbITEKAOWMX W3  OMEKTPOHHBIX [AOKYMEHTOB,
noanucaHHbIX B COOTBETCTBUM C HacToALmMY MNpasunamu.
3.8. KnueHt ob6s3aH obecneunTb KOHMUAEHLMANBHOCTL M 6e30MacHOCTb JMEKTPOHHOrO B3aMMOOENCTBUSA, BKMoYas

obecneyeHne koHdmaeHUmanbHocTu JlorvHa, Maponewn, Koga noareepxaeHus, 3anpeT Ha npegocTaBnenne goctyna kK JlinyHomy
KabvHeTy Ans TpeTbux nuu, obecneyerHve koHTponst Hag SIM-kapTor ¢ Homepom mobuneHoro TenedoHa, 3anpeT Ha nepegadvy
TPETBMM NMLAM YKa3aHHOW Bbille UHAOPMaLMK U YCTPOWCTB.
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4. MPABA U OBA3AHHOCTU CTOPOH

4.1. KnuneHT 0653yeTcA:

- cobnopatb KOHMMAEHUMANbHOCTb CBEAEHUIA, MHOPMaLUMA U AaHHbIX, MPU3HaBaeMbIX €ro MPOCTON 3NIEKTPOHHOW NOAMUCHIO;

- He pasrnawartb KoMy-nmbo cBedeHusi, HPOPMaLUI0 U OaHHble, Mpu3HaBaeMble MPOCTOW 3NEKTPOHHOW MOAMWCHIO, OaHHbIE
NPOCTOWN 3NEKTPOHHON Noanucy;

- HesamegnuTenbHO yBeAOMMATb BaHk 0 koMnpomeTauuu ero nNpocTOM 3fEKTPOHHOW NoAnMCU NOCPeacTBOM YBEAOMIIEHUS B
nMCbMeHHOW opme, BpyYeHHON BbaHky;

- HesameanuTenbHO yBeaoMnATb baHk B crniyyae, ecnv TpeTbeMy nuuy cTana M3BecTHa/MOXeT cTaTb U3BECTHa UHdopMauums,

nepeuncneHHas B n.3.8. HactoAwmx [MpaBun, unu TpeTbe NUUO NOMy4Ynrno/MoXeT NoMyyYnTb KOHTponb Hag SlIM-kaptonm ¢

Homepom mobunbHoro TenedoHa, nytem nogaydu 3assneHunsi Yepes JIndHbii kKabuHeT.

- HEMeNeHHo NpeKkpaTUTb UCMOMNb30BaHNE NPOCTOM SNEKTPOHHOW MOANUCK B Criydae ee KoMnpoMeTauuu.

4.2. BaHk o6sa3yeTcs:

- NMPUHUMATb K UCMOSIHEHUIO 3NIEKTPOHHbIE JOKYMEHTbI, MOANUCaHHbIE NMPOCTON 3MEKTPOHHOW nognuceio KnueHTa, npu ycrnosum
Hagnexaiero oopMnNeHs 1 cogepxaHnsa aNEeKTPOHHOIO AOKYMEHTa, NPaBUITbHOCTU NPOCTON 3MEKTPOHHOW Noanncu;

- nocne nonyvyeHus YyBEAOMIIEHUS O BO3MOXHOW KOMMpoMeTauum KoHduaeHumansHon wuHdpopmaumm KnveHta bBawHk
npuocTaHaBnMBaeT 3MNeKTPOHHOe B3aumogencTeve ¢ KnueHTom, aHHynupyeT aemnctBue HanpasneHHoro Knuenty Kopa
noaTBepxaeHusi. JOneKkTpoHHoe B3aumopencTeue Mexay baHkom w  KnveHTOM BoccTaHaBnmMBaeTcda B cryyae
BOCCTaHOBMNeHNs KoHTpons Knuenta Hag SIM-kapTon ¢ Homepom mobunbHoro TenedoHa.

4.3. KnueHT HeceT BCe pPWCKM HACTynneHus HebnaronpusaTHbIX MOCNeACTBUA, BbI3BaHHbLIX HecobnogeHnem KnuneHtom
0653aHHOCTEN, NPeayCMOTPEHHbIX HacToswmMMu [lpaBunamu, BKM4Yas PUCKW, CBSA3aHHbIE C HeLoOpPOCOBECTHLIMU
OeNCTBUAMU TPEeTbUX NUL, MOMYYMBLUMX OOCTYN K KOHMUAEHUManbHOW MHMOPMauMn U nonyymBLUMX KOHTPONb Hapg SIM-
kapToi ¢ Homepom Mo6unbHOro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. baHk n KnnMeHT HecyT OTBETCTBEHHOCTb 3a HEMWCMNOMHEHMEe UMM HeHaanexalliee WCrNonHeHne CBouWX 06sa3aTenbCcTB Mo
HacToawwmM [MpaBunam B COOTBETCTBMM C YCMOBMAMK HacTosawwmMm [MpaBun v AenCTBYIOWMM 3akoHodaTenbCcTBoM Poccuiickon
depepauun.

5.2. baHK He HeceT OTBETCTBEHHOCTU 3a YObITkM KnuneHTa, Bbi3BaHHbIE HapylieHneM KnvneHtoMm obs3aTtenscTB o cobmnogeHuo
KOH(MAEHLMNANbHOCTH, YCTaHOBMEHHbIX HacToAwmMm MNpasunamm.

5.3. baHK He HeceT OTBETCTBEHHOCTW B CBSA3M C NOOLIMM CMOpamMy M PasHOrMacusiM1, BO3HMKaOLWMMN Mexay KnueHTom u
OnepaTtopamu, NpeaoCcTaBNSoWMMMN TeflieMaTuyeckue ycryru CBA3n 1 ycrnyrn NOABMKHOM pagnoTenedOoHHON CBA3N.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3a YyObiTkm KnueHTa, Bbi3BaHHbIE HanMyMem B YCTPOWCTBE, yepe3 koTtopoe KnueHT
ocyuiectBngaeT goctyn B JIMYHbIA KaOUHET, Bpe4OHOCHOrO NporpamMmMHOro obecneyeHusl.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B crniyvae ykasaHua KnneHTom Homepa mobunbHOro TenedoHa, agpeca 3reKTPOHHON
noyThl, BNagenbLem KOTopbix KnueHT He sBnsieTcs, a Takke B cnyvae AOCTyna TpeTbux nuu K HomMepy mMobunbHoro tenedoHa
n/Mnn aNeKTPOHHOW NOYThbI, Yka3aHHbIM KnuneHToM. KnMeHT HeceT pucku, cBA3aHHble C TeM, YTO MHGOPMaLMS, NONyYyeHHas oT
BaHka B cooTBeTCTBUM C HacToAWwMMM paBunamm MoxeT ObITe 4OCTYMHA TPETbUM NMUaM B crieAcTBue oTcyTcTeuA y KnueHta B
MobuneHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYIOLLEIO @HTMBMPYCHOMO MNpOrpaMMHOro obecrneveHus, a Tawkke Mo MHbIM
npuynHam;

5.6. KnueHT HeceT BCe puWCKM HacTynrneHnss HebnaronpusTHbIX NOCNEACTBUM, BbI3BaHHbIX HecobnogeHnem KnveHtom
0o6sa3aHHOCTEN, NpefyCMOTPEHHbIX HacToAwmMy NMpaBunamu, BKNOYaa PUCKM, CBA3AHHbIE C HEAOOPOCOBECTHLIMU AENCTBUSMU
TPETbUX NKL, NOMAYYMBLUMX AOCTYN K KOHUAEHUMANbHOW MHOPMaLMN 1 NONyYMBLUMX KOHTPONb Hag SIM-kapton ¢ Homepom
MoGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOH(MAEHLMANbHOCTE NPOCTON 3NEKTPOHHOM NOANMCK BO3MaraeTcs UCKniounTenbHo Ha KnuneHTa, B
TOM Yucre cregyoLee:

- B Cfy4yae KOMMpoMmeTauuu MpoCTOW 3NEeKTPOHHOW nognucu, KnueHT obssaH He3ameanuTenbHO MUCbMEHHO YBEOOMWTb
BaHK 0 BO3HMKHOBEHMUW YKa3aHHOW cuTyaumm;

- B cnyvyae ecnu KnueHt He yBegomun BaHk O KomnpomeTauuu MNpPOCTOM SMEKTPOHHOW MOAMUCK, BCE OMEKTPOHHbIE
OOKYMEHTbI, NOAaHHbIE U NOANNCAaHHbIE OT UMeHN KnneHTa nocpeacTBOM KOMNPOMETMPOBAHHOM NPOCTOW SMEKTPOHHOW NOANUCH,
cuynTalTca nogaHHbiMM KnneHToM, a coBeplueHHble BbaHKoM Ha OCHOBaHWMM TakuMX OMEKTPOHHbIX AOKYMEHTOB onepauuu,
OEeVCTBMSA 1 AOTOBOPbI CYATAKOTCA COBEPLUEHHBIMM (3aKMIOYEHHBIMW) OT UMEHU 1 NO nopy4deHnto KnueHTa.
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MpunoxeHue Ne 18

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBINEHUA KpeaAUTHOro numuTa (ansa nposeaeHUs puanyeckum
NIMLOM onepaumn ¢ UCNOJNIb30BaHUEM MeXAYHapPOAHbIX OAHKOBCKUX KapT)
B NNAO «HopBuk BaHk» B pamMKax npeaocTtaBneHus KpeauTta
«KapTta ¢ kpeaAuUTHbIM nUMUTOM «MakcumMym»
(nanee — «OOLWMe ycnoBUA YCTaHOBIIEHUSA KPeAUTHOrO NIMMUTA B paMKax
npepocTtaBneHus kpeguta «Kaprta ¢ kpeguTHbIM NUMUTOM «Makcumymy)

Hactoswpme O6lme ycnoBus yCTAHOBIIEHWS KPEAMTHOro NMMuTa B paMkax npenocTaBneHvs kpeguta «KapTta ¢ KpeauTHbIM
numuToMm «Makcumym» 1 Tapudebl, Nporpamma kpegutoBaHus, AHkeTa/3asBneHne O nNpefocTaBfieHne KpeauTHOro npoaykra,
MHouBuayanbHble yCcnoBus KpeauToBaHWs MpusHatoTca [loroBopom 06 YCTaHOBMAEHWWM KpeOUTHOro nuMmuta B pamMkax
npepoctaBnexHva kpeguta «Kapta c kpegutHbiM numutoM «Makcumym» (nanee no Tekcty — [oroBop o6 ycTtaHoOBNeHuu
KpeouTHOro nvmMuTa) W ABMSATCA HeoTbemnemon uvacTbio [loroBopa, onpegenstoT MOPsSAOK W YCroBUSA NpefocTaBneHus
KpeamToB M UX NCMOMb30BaHUS B paMKax ycTaHOBMeHHoro KpeautHoro numuTa.

TEPMWHbI U ONPEQENEHUA

[ata nnaTtexa — KaneHAapHbI AeHb, YCTAHOBMNEHHbIN AN exemecayHoro noraweHns 3aemwmkom Obs3atenbHoro nnaTexa.
[aTtor nnatexa npusHaeTca AaTa KaxOaoro Mecsiua, npefwecTtBylollas garte 3aknioveHuss [oroBopa 06 ycTaHOBNEHWMM
KpeauTHOro numuTa (3a MCKndeHnem 3aknodeHus gorosopa 28,29,30,31,01 uncna mecsua. Mpu 3aknioveHun [Jorosopa o6
YCTaHOBNEHUN KPeaWTHOro NuMuTa B yKasaHHble AaTtbl, [laton nnatexa OygeTt aBnATbCA 27 4ncno Kaxgoro mecsaua). [ata
nnarexa ykasblBaeTcs B VIHAMBMAOyanbHbIX YCIOBUSIX KPEAUTOBAHUS.

[ata pacueTa nnartexa — kaneHaapHbIn AeHb, B KOTOpbIN BaHk dpopmunpyeT pacyet ObsasaTensHoOro n PekomeHgoBaHHOMO (Npu
HeobxoamMMocT) nnaTexa. [laTa pacuyeTa nnaTexa B KaXOOM KarneHOapHOM Mecsle onpefensieTcs Kak YyCTaHOBMeHHas
[orosBopom 06 ycTaHOBNEHUUN KpeaMTHOro numuta [lata nnatexa KaXaoro kaneHgapHoro mecsua MnHyc 7 (cemb) pabounx gHeN.
[Oata yBegoMNneHust — KaneHAapHbll [OeHb, B KOTOpbli bBaHk HanpaBnseT wHdoOpMauMilo O HanmuMuuum W pasmepax
PekomeHpoBaHHoro u/nnu ObsizatensHoro nnatexa n/vnu MNnartexa no rpaduky.

3aemwmk/KnueHT — pmanyeckoe nuuo, 3akntovmsliee ¢ baHkom [loroBop 06 yCcTaHOBMNEHWUN KPEAUTHOIO NMMUTA.

3asBneHne o pgocpoyHoM noraweHun Kpeguta — 3adeBneHve 3aemwuyka, OdOpMIeHHOe B NWCbMEHHOM BWAE WUNn
nocpeacTeom obpalleHusa 3aemwmka B KoHTakT — LeHTp baHka u cogepxallee pacnopsbkeHne 3aemiwimka Ha cnucaHne baHkom
OeHexHbIX cpeacte co Cyeta B LENsaxX AOCPOYHOrO noraweHust 3agormkeHHocTn no [doroBopy o6 ycTaHOBNEHWM KPEeAWUTHOro
nuMuTa.

3asiBneHue Ha exemecsiHyHoe focpo4vHoe noraweHue Kpeaurta — 3asBneHve 3aemiumka, opopMIIEHHOE B MUCbMEHHOM Buae
unn nocpeactsoMm obpaileHuns 3aemwivka B KoHTakT-ueHTp BaHka n copgepxallee pacrnopsikeHne 3aemiumka Ha crnucaHue
BaHkom peHexHbIx cpeacTtB co CyeTa Ha perynsipHo/ OCHOBe, B Kaxayl [aTy nnartexa, npu YCroBUMU Hanuuusa OeHEXHbIX
cpencTB Ha CyeTe B Lenax perynspHbiX AOCPOYHbIX MOralleHnin 3agormkeHHocTu (ganee — Mnartex no rpaduky). PerynapHeie
[OCPOYHbIE MOralleHnst Mo yka3aHHOMY 3asiBNeHuo npounssoadatcs baHkom 0o oTMmeHbl 3asaBneHus 3aemwmkom. MNpy Hanuumm
nencTeyowero 3aseneHus pasmep Nnarexa no rpaguky gosoautca baHkom oo 3aemuimka cnocobamu, ycTaHOBMEHHbIMKY Nn.17
n.1.2 HamBmayanbHbIX YCNOBWIA KpeAUTOBaHWS.

KpeAnTHbIN NUMUT — MaKcMManbHbI pa3Mep e4MHOBpeMeHHoW 3agormkeHHocTu KnneHta nepen BaHkom B pamkax [loroBopa
06 yCTaHOBMEHWM KpeauTHoro numuTa. KpeauTHbIi nMMUT ykasbiBaeTcsa B WHOMBUAOyanbHbIX YCNOBUSIX KpeouTOBaHWS.
KpeanTHbI NUMUT MOXeT BblTb M3MEHEH cornacHo Hactoswmx O6wmx ycnosuin. [ina 3aemMimka Ha gaty 3aknioyveHus [lorosBopa
06 yCTaHOBMEHWM KpeauTHoro nuMuTa MoXeT ObiTb paccuntaH OpobpeHHbI  KpeaWuTHbI  NUMUT  (Ucxoast w3
nnarexecnocobHocTn 3aemMLyyka), KOTOpbIN ykasbiBaeTcs B VIHAMBMAYanbHbIX YCNOBUSX.

OdropmneHue ob6ecneyeHus no floroeopy 06 yCTaHOBIIEHUM KPEAUTHOIO NIMMUTA — OCYLLECTBIEHNE PErMCTpauum NMoTeEKM,
Kak obpeMeHeHns Ha OOBbEKT HEABMXUMOCTU B Nonb3y baHka, a Takke McnonHeHus 3aeMLUKOM 06A3aHHOCTM MO CTPaxXOBaHUIO
npegmeTa UnoTekn, yctaHoBneHHon nn.12 n.1.2 iHamBmayanbHbIX YCIOBUIA KPEeAMTOBAHUS.

O6si3aTenbHbIN NNaTeX — MUHMMAIbHbBIA pa3mep AEHEXHbIX CpeacTB, KOTopbii 3aemiumnk 0693aH o6ecneunTe Ha Cuete B [aty
nnatexa. Kaxabin O6a3aTenbHbIi nnatex, pasMep KOTOPOro exemecsayHo posoauntcs baHkom o 3aemuwmka cnocobamu,
yCTaHoBMNEeHHbIMK Nn. 17 n.1.2 VIHaMBMAayanbHbIX YCNOBUIA KPeAMTOBaHMWS, paccyMTbiBAaETCS Kak onpeeneHHbii [loroBopom 06
YCT@HOBMNEHUN KPEOWUTHOIO NMMUTA MPOLIEHT OT CyMMbl 3aJ0IMKEHHOCTU Ha [aTty pacdeTa nnatexa. ObssaTenbHbIn nnaTex
BKMOYaeT B ceba yacTb OCHOBHOrO O0/ra, MPOLEHTOB 3a MOMb30BaHUE KpeauTamu, a Takke WHble nnatexu (nnatel 1 ap.),
npegycMoTpeHHble  [loroBopom 06 yCTaHOBREHWM KpeauTHoro nwumuta, Tapudamn badka, [oroBopom, KoTopble
pacnpegensaiTca B NoOpsaKke 04epegHOCTU U JOCTAaTOYHOCTMY.

PekoMeHAOBaHHbIA NMaTeX — pa3Mep AEHEXHbIX CPeacTB, PEKOMeHOOBaHHbIM BaHKOM K BHeCeHWo 3aeMLUMKOM Mpu ero
noBeaeHun baHkom. PekoMeHOO0BaHHbIN nnaTex BKoYaeT B ceds NpoLeHThl, HAYMCNeHHble Ha [aTy nnatexa, a Takke WHble
nnartexu (nnatel U Ap.), KOTopble He ObiNM onnadeHbl B MOMHOM OOLEME B CBSI3W C U3MEHEHUEM (YBENWUYEHWEM) TEKyLLEeWn
3a0MKeHHOCTN 3aemiumka, obycnoBneHHOW noBedeHVeM 3aemMiuka u/vnum B CBA3M C NOAKMHYEHMEM / UCMONb30BaHMEM
3aemwmkoM ycnyr baHka. PekomeHOOBaHHbIN NnaTex He BKIoYaeT B cebs CymMMy NMPOCPOYEHHONW 3aormkeHHocTn. Pasmep
PekomeHpgoBaHHoOro nnatexa gosoautcs baHkom go 3aemuwimka cnocobamu, ycTtaHoBneHHbIMU nn. 17 n.1.2 MHauBuayanbHbIX
YCIOBUIA KPEAUTOBAHMS, NMpU 3TOM B yBeaOMIleHnM BaHKOM ykasbiBaeTcs pa3mep PekoMeHOOBaHHOrO nnaTexka, pacCyYMTaHHbIN
Ha [aTty yBegomneHusa 6e3 ydyeTta ganbHenwero noBeaeHus 3aemMiymka.

1. ycnoBuA KPEOUTOBAHUA
[JoroBop 06 yCTaHOBNEHWN KPEeOMTHOro MMMUTa CYMTAETCs 3aK/OYEHHbIM MexAy CTOPOHaMW C MOMEHTa MoMyveHus
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BaHkoM nognucaHHbix 3aemMiimkom NHAMBMAYyanbHbIX YCNoBUA KpeauToBaHus. [lorosop 06 yctaHoBneHun KpegutHoro numuTa
AencTByeT A0 MOSIHOrO MCMOMHEHUS BCeX NMpeaycMOTPeHHbIX obs3aTenscTs 3aemMiimka. 3aeMLMKy BblaeTcs KapTa CO CPOKOM
pencteua - 4o 5 (Matb) net (MakcMMarbHbIA CPOK AEUCTBUS KapThl). KapTa gecTButensHa 40O MocrnefHero AHs Mecsua roaa,
YKa3aHHOro Ha Hel (BkNwoumTenbHo). o OKOHYaHWM cpoka AencTBusA kapTel 3aeMlumk obpalwjaetcs B baHk ¢ 3asBneHvem Ha
nepeBbINyCK KapThbl.

B cnyyae 3aknioyeHns mexay baHkom 1 3aemimkom Jorosopa 06 ycTaHOBNEHUM KpeAMTHOro numnTta baHk:

- yctaHaBnueaeT 3aemuuky k CueTy KapTbl KpeauTHbIn nuMUT B pasmepe, ykasaHHOM B VIHAMBMAYaNbHbLIX YCIOBUAX
KpeoutoBaHus / 3asBNEHUN Ha W3MEHEHWM YCINOBUN KpeauToBaHus (MPW YMEHbLUEHUW KpeauTHOro numuta A0 daTbl ero
ycTaHoBneHus). YctaHosneHve KpeamTHoro numuta npomnssoamTcs baHkom He nosgHee nATM pabounx AHEn nocre nosyyeHuns
BaHkom noaTBepxaeHus odopmneHHoro obecnevenusi no [oroBopy 06 YCTaHOBMEHWM KPeOWTHOro NUMUTa U BbINOMHEHWA
YCMNOBUI, ykasaHHbIX B HAMBMAOYyanbHbIX YCROBUSX KpeauToBaHus. baHk Bnpase ycTtaHoBUTb KpedWTHbIN MUMWUT A0 MOMEHTa
nonyyeHuss baHkom nogTBepxAeHns odopmneHHoro obecneyeHns no [loroBopy 06 YCTAHOBNEHWM KPeAWTHOro numuTa
yBegomMuB 06 aTom 3aemLmka cnocobom, ycTaHOBMEHHbIM [JoroBoOpoMm.

Pa3smep KpeantHoro nummuta onpegensietca baHkom Ha ocHoBaHuM umerollencsa y baHvka uHdopmauum o 3aemiimke, B
TOM 4ucre CBeAeHWI, yKa3aHHblX B AHKeTe/3asBneHnn O npefocTaBneHuuM KpeauTHoro npoaykra. oA ycTaHoBneHvem
KpPeOUTHOro nMmuTa NOHUMAKTCA TeXHWYeCckue AencTBus, obsasaTenbHble Ans coBeplueHns baHkom, B pesynbTate KOTOpbIX
COrMacoBaHHbIi CTOpoHamMu B MHAMBMAYanbHbIX YCMOBUSIX KPEeAUTOBAHUS KPeAWTHbIA FIMMWT CTaHOBUTCS AOCTYMHbIM Ans
ncnonb3oBaHns 3aemwmnkomM. 1o AaTbl YCTAHOBMEHUS KPEOUTHBIA NMMUT paBeH HyMio, a C AaTbl YCTAHOBIEHUS paBeH pasmepy,
ykasaHHOMY B VHAMBMAYanbHbIX YCNOBUAX KPeAUTOBaHUS Nnbo B akuenToBaHHOM BaHkoM 3asBneHun Ha uaMeHeHue ycroBui
KpeamToBaHus (MPY YMEHbLUEHUN KPeAUTHOro NumuTa Ao AaTel ero yctaHosneHus). O6 yctaHosneHun KpegutHoro numuta baHk
yBegomMnseT KnmeHTa nocpeacTBOM cMc-MHdopmmnpoBaHus/E-mail-mHdopmmpoBaHus n/mnm NUCbMEHHOTo yBE4OMIEHNS.

B cnyyae, ecnu ycrtaHoBneHHbln B WHAMBMAyanbHbIX ycrnoBusax pasmep KpeauTHoro numwuta Obin M3MEHeH, To
WHcopmauua o pasmepe onpegeneHHoro KpeautHoro numuta gosoautcss go 3aemuwuka nocpeactsom CMC/E-mail —
WUHOPMUPOBAHUS U/MMWN UHOTO, B TOM YMCIIE MMCbMEHHOTO YBEAOMIEHUS.

- npepocTtaBnset 3aemwmky Kpeputbl B pamkax yctaHoBneHHoro KpeautHoro nmumuta B LEnsdx COBepLUEHUs
3aeMLMKOM pacxofHblx onepaunin vepe3 WNHTepHeT-6aHK B COOTBETCTBMM C Tapudamu, TOProBO-CEpPBUCHbIE MPEANpPUSATUS,
nocpeacTteom ycnyrn « CMC nopydeHune», B TOM Yncne B Lensix onnatbl ycnyr nocpeactsom baHkomatoB. Kpome Toro, 3a cyet
npegocTasnsemoro KpegntHoro numuTta 3aemLiuyk uMeeT NpaBo, eCln UHOe He NpedycMoTpeHo VHamMBmayanbHbIMU YCIIOBUAMM
KpeavToBaHuWs, onnatuTb CTpaxoBble NPemMnmn Mo 4OroBopam CTPaxoBaHUS.

- ycTaHaBnuBaeT NPOAOIIKUTENbHOCTb NepmModa BPEMEHU, B TEYEHME KOTOPOro 3aeMLumKy MOryT NpeaocTaBnATbCs
KpeauTbl B pamkax KpegutHoro numuta cpokom Ha 1 (OgwH) roa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO MPOAMEHUS HA KaKabIn
nocneaymroLwwmnn roq B COOTBETCTBMU C ycnoBuamn [loroBopa 06 yCTaHOBNEHUW KPeQUTHOro nNMMuTa, ecrnv MHoe He YCTaHOBMEHO
Tapudamu n/vnn NHamemayanbHbIMU YCNOBUSMU KpEOAUTOBAHMWS.

BaHk npegocTaBnseT 3aemwuky Kpeautbl B npedenax cBobogHoro octatka KpeautHoro numuTta (ganee no TekCTy —
«KpeouTtbi») Ha cnegyrOWNX YCIOBUSAX:

—obWwwnn pa3vep eOVMHOBPEMEHHOW 3aformkeHHocTM 3aemuwmka no Bo3spaty KpeautoB He MoXeT npeBbiwaTh
ycTaHoBneHHoro KpeauTHOro numuTa, a BO3BpaT 3aemliMkoM paHee nonyveHHoro Kpegwrta/-oB yeBenuuusaet
cBobodHbIN OocTaToK KpeanTHOro numMuta Ha cymmy 4actu Bo3BpalieHHoro Kpeputa, Bxogsiwiein B ObssaTenbHbin
nnaTex B nopsake HacToawmux OBLWMX ycrnosui;

—MpoueHTbl 3a nonb3oBaHue Kpegutamy ynnaymsalTcA B pa3mepe, YykasaHHOM B MHOuBuAyanbHbIX YCNOBUSIX
KpeauToBaHus;

— HayMcreHve MpoueHTOB 3a nonb3oBaHue Kpeautamm npou3BOAMTCS, HauuHas CO [OHs, crnegylowero 3a AHem
npepoctaeneHns Kpegurta, no AeHb ero Bo3BpaTta BKIIYMTENbLHO, T.€. Ha3BaHHbIE NPOLEHTbI HAYMCMAIOTCA Ha OCTaToK
3a0MKEeHHOCTM no Bo3BpaTy Kpeanta Ha Hayarno KaXgoro onepaumoHHOro AHS;

— CpOK BO3BpaTta BCEX KPeaMTOB, MOMyYeHHbIX 3aeMLLMKOM B paMKax yCTaHOBNEHHOro KpeanTHOro nummnTta, He AOImKeH
npeBbIlLaTh Cpoka aencTteus [JoroBopa 06 yCTaHOBNEHUN KpeaAUTHOrO NMMuTa/cpoka BoctpeboBaHus Kpeguta;

—NPOLEHTBI, HauyucnseMble 3a MONb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymmow KpeauTta, [OMXKHbI ynnaymBaTbes
€Xe[HEeBHO 1 CyMMa Ha3BaHHbIX MPOLIEHTOB, HAYNCMNEeHHas 3a COOTBETCTBYIOLMNIA AEHb, HO B 3TOT AeHb He yniaveHHas),
cuMTaeTCcsi NPOCPOYEHHOM;

— NPV BHECEHWUN AeHEeXHbIX CPEeACTB B CYET MoralleHusi 3afoShKeHHOCTU MO KpedwTy C ucnomnb3oBaHnem baHkomata
BaHka, ocHaleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TedeHue crneaytollero paboyero gHs, npu
3TOM pabounmu gHAMK BaHka cumMTaroTca AHNM € NoHeAenbHUKa No NATHULY, He BKMoYasi BbIXOAHbIE U NPa3gHNYHbIE.

2. NIOrAWWEHUE 3AOO0TIXKEHHOCTU

2.1. Cpok nonHOro noraweHuss 3aemLUMKOM YCTaHOBMEHHOro KpeguTHOro nvMmuTta onpenensietcss MOMEHTOM BOCTpeboBaHus
3a00mKeHHOCTM BbaHkom — HanpaBneHve [OKyMeHTa, cogaepxalero TpebosaHve baHka 0 monHOM noraweHun 3aemuimkom
3agomkeHHocTu. MNpu aTom 3aemwuk 0653aH B TedeHne 30 (TpupuaTtb) AHEW cO OHS npeabsBneHuss baHkom TpeboBaHus 06
3TOM BepHyTb KpeanTbl U nMoracuTb UHYK 3a0/KEHHOCTb B NONHOM obbeme. [IHem BbiCcTaBneHuns TpeboBaHus ABnsieTcs AeHb
HanpaBneHuss 3aeMLUMKy OOKYMeHTa, coaepxailero TpeboBaHusi baHka O MONMHOM noraweHun 3aeMLLMKOM 3aJ0MMKEHHOCTY.
[eHb BbicTaBneHus 3aemuuky TpeboBaHWsi BaHka O MOMHOM noralleHWn 3a40IMPKEHHOCTU OMpeaensieTcs no YCMOTPEHUIO
BaHkom. lNoralweHne 3a40MKEHHOCTM HA OCHOBAHMU BbICTaBeHHOro baHkom TpebGoBaHWs NMPoM3BOAUTCA NMyTEM pasMeLleHus
Baemwmkom Ha CuyeTe geHeXHbIX cpeacTB B 00beme JOCTAaTOMHOM AN MOraleHns 3a40IPKEHHOCTU, U UX cnvcaHusa baHkom 6e3
[OMOMHUTENBHOIO PacnopsbkeHnst 3aemwimkom. 3a HapylleHue CPOKOB onnaTtbl CyMM, ykasaHHbix BaHkom B TpeboBanun o
MOMHOM noraweHnn 3aeMMKOM 3aJ0SMKEHHOCTH, 3aeMLUMK BbinnadvBaeT baHKy HeycTonKy B pasmepe, YCTaHOBIEHHOM
[oroBopom 06 yCTaHOBNEHWUUN KPEAUTHOIO NMMUTA.

2.2. 0o BbicTaBneHus 3aemuwmky TpeboBaHusi BaHka 0 MONHOM MoralleHun 3af0IMKEHHOCTM 3aeMLUMK NPOU3BOAUT MaHoBOE
noralleHve 3aJ0fMKEHHOCTU B YyCTaHOBMNEHHyo [aTy nnatexa. baHk exemecsyHo dopmupyeT M HanpaensieT 3aeMmLimKy
uHpopMauuo o pasmepe O6Gs3aTenbHOro nnartexa, nognexawero ynnate 3aemwukom B OGnvkanwyio [aTy nnatexa
cnocobamu, yctaHoBNEeHHbIMU M.N. 17 n. 1.2 NHanBnayanbHbIX YCNOBUIA KpeaUTOBaHUS.

2.3. [Ona ocywecTBneHMs MMaHOBOrO MOralleHnst 3adoiKeHHOCTU 3aeMLUMK exemMecsavyHo o0sizaH obecneunTb Hanmyune
OeHexXHbIX cpeacTB Ha CyeTe B cyMMe AocTaTovHon aAng noraweHms Oba3aTensHoro nnatexa. BHeceHne geHexHbIXx cpeacTs Ha
CueT JOMKHO ObITb OCYLLECTBINEHO HE MO34HEE BPEMEHU OKOHYaHWsi paboTbl cooTBeTCTBYOWEero Otaenenns baHka, B KOTOpom
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Obin 3akntodeH [JoroBop 06 yCTaHOBNEHUUN KPeAUTHOIO NMMMUTa.

Mpun ycnoBum BHeceHnss Ha CyeT yKasaHHbIX OeHEXHbIX CPEACTB CPOKM BO3BpaTa paHee nosydeHHbIx 3aemMuwmnkom Kpeantos
NpoANneBalTCsa Ha OAMH MeCsiL, HO He MOTyT MpeBbIlaTh Cpoka AeCTBUS [JoroBopa 0 NpegoCcTaBNeHUN KpeauTHOro NMMnTa.

BHeceHune Ha CueT exemecsayHoro ObsizaTenbHOro nnatexa noaTeep)kgaeT npaBo 3aeMLiMKka Ha AanbHenwee nonb3oBaHne
KpeanTHbIM NMMUTOM, KOTOPLIA BO30GHOBNSETCS B pasmepe BHeceHHoro Ob6si3aTenbHOro nnarexa 3a MUHYCOM YrraveHHbIX
BaHky nnatexen, B TOM 4Mcne B NorawleHve 3afoSmKEHHOCTU, BO3HUKLLEN BereacTBue TexHnyeckoro oBepapadta, NpoLeHToB
3a nomnb3oBaHve Kpeautamu, © MHbIX nnaTexewn, NpeaycMOTPeHHbIX [oroBopom 06 YCTaHOBMEHUW KPEeAWTHOro NUMUTA,
Tapudamun banka, Oorosopom (npu Hanuuum y BaHka BO3MOXHOCTM cnucaTb AEHeXHble CpeAcTBa B LENnAx noralleHus
Ha3BaHHbIX nnatexew baHky). B cnydae, ecnu y 3aemLumka UMeETCH NPOCPOYEHHast 3aI0PKEHHOCTb W/UNW 3a0IMKEHHOCTb MO
ynnate wrtpadHbiX caHkuui nepen baHkom, npegycMoTpeHHbiXx [JoroBopoM 06 YCTaHOBMEHWM KPEAUTHOrO numuta, u/unu
3aJ0JPKEHHOCTb, BO3HMKLIAsi BCMeACTBME TexHuyeckoro oBepapadTa, TO NMpaBo 3aemiluivMka Ha panbHellee MNonb3oBaHue
KpeOuTHbIM NMMUTOM, KOTOpPbI BO30OHOBNSETCS B pa3mepe, NpegyCMOTPEHHOM B HacTosilieM ab3alue, BOCCTaHaBnMBaeTCs
TONbKO NPV yCroBuM onnatbl 3aeMLUMKOM MMEILLENCS Y HEero NpOCPOYEHHOW 3a00SPKEHHOCTU U 3a40MKEHHOCTU MO ynnaTe
LWTPadHbIX CaHKUMIN nepef baHkoM, B TOM Yncne 3aJ0MmKeHHOCTHW, BO3HUKLLIEN BCreacTBue TexHnyeckoro opepapadra.

MpaBo 3aemwumka Ha panbHenwee nonb3oBaHue KpeaWTHbIM NMMUTOM BO3HMKaeT npu cobniogeHun ycnosum,
npeaycMOTPEeHHbIX npedpiaywmm absauem, B cnyyae, ecnu pasmep KpeguTtHoro numuta no [oroBopy o6 ycTtaHoBneHun
KpeanTHoro numuTa cebiwe 0.00 pybnen.

BaHk BnNpaBe 3a4ecTb BHeCEHUE AeHEeXHbIX cpeacts KnneHTom B nepmoge onnathl O6s3aTenbHOro nnaTtexa B CHET onnathbl
Knuentom O6s3atenbHoro nnatexa, B criyyae ecnv Ha [laTy nnaTexa OeHexHble cpefctBa B HeobxoouMmom pasmepe Ans
onnatbl O6a3aTenbHOro nnaTexa OTCYTCTBYHOT. [laHHOe ycrioBue MOXeT OblTb NMPMMEHVMMO B Clly4ae ecnu B nepuoge onnartbl
O6sazaTenbHoro nnatexa KnueHT BHOCKN AeHexXHble CPeACTBa, HO B pe3ynbTaTte TEXHUYECKUX UMK UHBIX OCOBEHHOCTEN (B TOM
yncne ocobeHHOCTeN nnaTexHblx cuctem) y baHka oTcyTcTBOBana BO3MOXHOCTb CMMCaTb BHECEHHble KnMeHTOM OeHeXHble
CpeacTBa B Lensax noraweHus 3agomkeHHocTn KnvenTa.

2.3.1. OoBeneHne BaHkom oo 3aemuumka uHdopmauum o pasmepe PekomeHOoBaHHOrO nnatexa o3HavyaeT Hanuume y 3aemiumka
nepen baHkom Tekyllel 3agoMmKeHHOCTW MO NPOLEHTaM, HeynradeHHbIM B coctaBe OGa3aTenbHOro nnarexa w/unu Tekyen
3a0MMKEHHOCTM B CBA3U C NOAKIOYEHMEM / ucnonb3oBaHvem 3aemiimkom ycnyr baHka. 3aemuyuky pekomeHagyeTca obecneunTs
Ha CyeTe pa3Mep OeHEXHbIX CpeacTB Ans ynnaTtel PekomeHgoBaHHoro nnartexa. Mpu HanmuMm aeHexHbix cpefcts Ha CuyeTe B
[aty nnatexa baHk cnucbiBaeT cBOGOAHbIM OCTAaTOK AEHEXHbIX CPeACcTB B pa3Mepe PekoMeH40BaHHOMo nnarexa.

Mpu atom BHeceHne 3aeMLUMKOM LEHEXHbIX CpeacTB, AoCTaTouHbIX And onnaTtel Ob6a3aTenbHOro nnarexa BMECTO CYyMMbI
PekomeHooBaHHOrO nnaTexa, He £BNSETCs HapylweHuem ycriosui [loroBopa 06 yCTaHOBMNEHWMM KPEeOUTHOro nuMmuta B
OTHOLWlEHMM cpoka Bos3epaTta KpeauTtoB, Tak kak Ha CuyeTe obecnevyeH MUMHUMAnbHbLIA pasMep OEHEXHbIX CpeacTB Ans
nanbHenwero nonb3oBaHus KpeantHbim numutom. OgHako AaHHoe o6CTOATENbCTBO (HE BHECEHWE CyMMbl PekomeHaoBaHHOIro
nnartexa npu ero gosegeHun) He ocBoboxaaeT 3aemMuwuka OT ynnaTtel baHKy AeHeXHbIX cpeacTB B CHET BO3HUKLUEW TEKyLUEen
3a0JIKEHHOCTH.

2.3.2. JoeepeHne baHkom po 3aemwmka uHdopmauum o pasmepe [lnatexa no rpacduky o3HavaeT Hanuune B bBaHke
nevicteytowlero 3asiBNeHUsl Ha eXeMecsidHOe [OCpPOYHOE MoralleHne KpeawTta, MoAaHHOro  3aeMLMKOM.  3aeMLumky
pekomeHayeTcsi obecneuntb Ha CuyeTe pasmep LEHEXHbIX CPEACTB, HaMpaBrseMblX B CHET JOCPOYHOro MoralleHuns KkpeguTa
cornacHo 3assnexus. MNpu atom B lNMnaTtex no rpadumky BKkMNOYEeHa cymma MpoLEHTOB, Bxoadwmx B coctaB ObsaszaTenbHOro
nnatexa / PekomeHOOBaHHOrO nnatexa (MpU HamuuuMu), a MpuM YMEHbLUEHUU CyMMbl MPOLEHTOB, BXOAALMX B COCTaB
Ob6s3aTtenbHOro nnartexa (3a CYeT 4YacTUYHOW omnnaThl MPOLEHTOB Ha AaTy MOCTYNINEeHWUs OEHEXHbIX CpeacTB) 3asiBNeHue
ucnonHsietca baHkom B ykasaHHOM B 3asiBMEHUM pa3mMepe Nubo B CyMME MMEILLUXCA Ha CHETe OEHEXHbIX CPeAcTB (HO He
bonee, ykasaHHOro B 3asiBMEHNM pa3mMepe), 3a MYHYCOM [JEHEXHbIX CPeACTB 3ayncreHHbx baHkom B c4eT ynnaTbl NPOLEHTOB,
Bxoaswmx B coctaB ObaszatensHoro / PekomeHAoBaHHOMO (MpW HanNuymMm) nnartexa v onnadveHHblx B [laty nnartexa.

2.4. B uenax obecrneyeHnsi CBOEBPEMEHHOIO M HaZnexallero UcnonHeHns obssaTenscTB No Bo3spaty Kpeguta, npoueHToB 3a
nonb3oBaHWe Kpeoutamu U Apyrux nnaTtexen, 3aemMuwuk npepoctaBnseT baHky npaBo, a BaHk 06s3yeTcsi, HauMHasi co OHSA
HacTynneHus cpoka noboro M3 nnarexen, NPefyCMOTPEHHbIX [JOroBopoM, NpOM3BOAWUTL CMMUCaHWE OEHEeXHbIX cpeacTB 6es
OOMOMHUTENBHOTO pacnopshkeHus 3aemMlimka (3apaHee [AaHHbIA akuenT), Haxoadwmxcs Ha cyeTe 3aemwwmka. B cnydae
HEeJOCTaTOYHOCTU AEHEXHbIX CPeAcTB Ha AdaHHoMm CueTe, 3aemwumk npepoctaBnsieT baHky npaBo npou3BoauTb CrMCaHue
OEeHeXHbIX cpeacTB 6e3 JONONMHUTENBHOTO PacrnopsKeHNst C ApYyrmx cHeToB 3aemLumka, OTKpbIThbiX B BaHke.

Mcxoos w©3 [aHHOrO MOSMOXEHWs, MMaHOBOE MoralleHve 3af0JPKEHHOCTUM  OCYLLECTBISIETCS EXEMECAYHO MyTem

6e3akuenTHoro cnucaHns baHkom cymmbl O6s3aTensHoro nnatexa co Cyeta B [laty nnatexa, ykasaHHyo B IHOMBUAYyanbHbIX
ycnoBusix kpeautoBaHus. MNpoueHTsl 3a nonb3oBaHne Kpegutamm nognexat ynnate B coctaBe O6s3aTenbHOro nnarexa.
Mpn atom, npu gosedeHMn o 3aemiwimka MHopmaumm o pasmepe PekomMeHOOBaHHOrO nnaTtexa M Npu Hanmuuum OEHEXHbIX
cpeactB Ha Cuete B [aTy nnatexa, baHk npon3sogut norawleHve 3ago0mKeHHOCTU B pa3Mepe CBOOBOAHOro octaTka AEHEXHbIX
cpeacTts, Haxogdawmxcss Ha CyeTe B cuyeT ynnatbl PekomeHOoOBaHHOrO mnartexa, ans yero 3aemMuwuk npegoctaBnsieT baHky
npaeo, a baHk 06sA3yeTcsi npov3BecTV noralleHne nytem Oe3akuenTHOro cnucaHusi baHkoMm cBOGOOHOrO OCTaTKa AEHEXHbIX
CpeacTB B pa3mepe PekoMeHOOBaHHOrO nnaTexa.

Onnata HauyuCneHHbIX MPOLEHTOB Ha AaTy nocTynneHus Ha CueT [OEeHEeXHbIX CpPeAcTB, MNPOM3BOAUTCA B MOMEHT
NOCTYNNEHNS OEHEXHbIX CpeAcTB Ha cyeT 3aeMuimka, HO He no3gHee [atel nnatexa. MNpu onnate o [aTel nnatexa
HaYMCNEHHBbIX MPOLEHTOB Ha AaTy noctynneHus Ha CueT AeHexHbix cpeactB , ObssaTtenbHbii nnatex / PekoMeHOoBaHHbI
nnartex (Npu Hann4nm) ymeHbluaeTcs B [laTy nnatexa Ha pa3mep NpousBedeHHbIX onnat 3aemiwukom o fatel nnaTtexa.

2.5. B cnyyae otcytctBus B [laTy nnaTtexa Ha CueTe AeHEXHbIX CPeAcTB, AOCTAaTOYHbIX Ans cnucaHns O6si3aTenbHOro nnarexa
B NOSIHOM oObeme, 3aeMLUMK CUMTaeTCs HapywmnBLWMM ycroBus [loroBopa 06 yCTaHOBNEHWUM KPEAMTHOrO NIMMUTA B OTHOLUEHUU
cpokoB Bo3BpaTta Kpeautos.

HapyweHune cpokoB Bo3BpaTta Kpeauta BneyeT B3MMaHWe nnaTtbl 3a NOMb30BaHME NPOCPOYEHHON K BO3BpaTy cyMmmon Kpeguta
no cTaBke, ykasaHHOM B . 4.4.3 HacToswmx OBLWMX YCNOBUIA YCTAHOBIEHNS KPEOUTHOTO NIMMMUTA C UCMONb30BaHMEM BGaHKOBCKUX
KapT.

CesizaHHass c KpeguTamu 3a40MmkeHHOCTb 3aeMluvka MoralaeTcsi nocrne noraleHus Apyro 3agormKeHHOCTU 3aemiuuka
B cOOTBETCTBMM C [lJoroBopoM 006 yCTAQHOBMEHWM KPeauTHOro NvMMUTa, B NOCMEeAoBaTeNbHOCTM, COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTW, B KoTopo KpeguTel Obinv  npepocTaBneHbl 3aeMuuMKy, a Takke C cobniogeHneM cnegylowien
o4yepeHoOCTU:

e MepBasi ouyepedb — NPOCPOYEHHbIE MPOLEHTLI 3a NoNb3oBaHue Kpeantamu;
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e BTOpas oMepeab — NPOCPOYEHHBIN OCHOBHOM onr no Kpeautawm;
TpeTbs odyepedb — LWTpadHas HeycTorka 3a HapylleHue cpoka Bo3Bparta nnartexen no [JoroBopy o6 ycTaHOBMEHWM
KpPeauTHOro NMMnTa;
e yeTBepTas oyepedb — MPOLEHTHI 3a Nonb3oBaHue Kpegntamu;
nsiTas odepeab — OCHOBHOM fonr no Kpegutaw;
wecras ouvepedb — WHble nnatexu, nNpeaycMOTPEHHble 3akoHodaTenbcTBOM Poccuiickon depepauum o
noTpebuTenbckom KkpeauTe (3anme) unu [JoroBopom 06 yCTaHOBMEHWUM KpEAUTHOIO NuMuTa unun Tapudamu.
2.6. B cnyyae HeucnonHeHusi/HeHaanexallero mcnonHeHus 3aemuimkom obs3aHHOCTU MO onnarte nnartexen no [orosopy o6
YCTaHOBNEHUN KPEAMTHOrO nNuMWTa, YycTaHoBneHHonm Tapudamun/HaneBuayanbHbIMU YCNOBUAMW KpeauToBaHWUs, 3aeMLumK
06sa3aH ynnatntb baHky nnaty B pasmepe, yctaHoBneHHoM BaHkom B Tapudax, 4eNCTBYOWUX HA MOMEHT COBEpPLUEHMS Takowm
onnarsl.
2.7. TpocpoyeHHOW 3aporkeHHOCTblo 3aemwuka nepen baHkom cumTaeTcs nwbGov npegycMOTpeHHbI [loroBopom 06
YCT@HOBINEHUN KPEAMTHOrO NMMUTa MnaTex, He OnfadeHHbln 3aeMLUMKOM B CpOKW, MNpeaycMoTpeHHble [JoroBopom 06
YCTaHOBMNEHUN KPEAMNTHOIO NMMUTA.
2.8. KnneHTy Mo pelueHnto ynornHOMOYeHHOro opraHa baHka moxeT ObiTb npegoctaBneHa otcpoyka onnatel ObsizaTenbHOro
nnartexa, npu aToMm KpeauTHbii NUMUT BaHKOM yMEeHbLUaeTCs U CTaHOBUTCS PaBHOW pa3mepy Tekyllen 3ad0rmMKEeHHOCTU Mo
KapTte. Cpok npegoctaBneHus ykazaHHOW OTCPOYKM onpeaensieTcs pelleHveM YnosHOMOYEHHOro opraHa v gosoamtcs baHkom
Ao KnueHta cnocobamu, yctaHoBneHHbiMm n.N. 17 n.1.2 IHaMBMAyansHbIX YCOBUI KPeaAUTOBAHUS.

3. AOCPOYHOE NOrAWEHUE 3A0ONMXEHHOCTH

3.1. B cnyvasx, ecrnvm 3aeMmLlUMK XenaeT noracutb 3adormkeHHOCTb no KpeauTtam B cymme, npesbiwatoweri Ob6s3aTensHbin
nnatex/ PekomeHOoBaHHbIN Nnartex (npy Hanuuum), 3aeMwuk npeaBapuTenbHO yBedomnseT baHk o cBoem HamepeHuu. B
cnyyae HeyBedoMneHust baHka O XenaHwvM Npou3BeCcTV MnorailleHve B CyMMe, npesbiwarlwmin O6asatensbHbIi nnatex, baHk
exeMeca4Ho cnucbiBaeT B [laThl nnaTexa AeHeXxHble cpeacTBa B pa3Mepax He bonee yem PekoMeHAOBaHHbIV nnaTex.

3.2. [Ina gocpoYHoro noraiueHus 3agosmkeHHocTn no Kpeamtam 3aemMuyuky Heo6xooumo nMYHO 006paTuTbCca B nogpasgerneHune
BaHka nmbo obpaTtnTbca AMCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BbaHka c 3asiBneHneM O LOCPOYHOM MoralleHun
kpeguta no [orosopy 06 ycTaHOBNEHUW KpeguTHOro numuTa, a Takke obecneuntb B [laTy Gnukanwero, 3a AHEM MPUHATUS
BaHkom 3asBneHusa nnatexa, Hanuuve Ha CyeTe AeHeXHbIX CPEACTB B XenaeMom Ang cnucadusa B [aTy Onvxkanwero nnatexa
pasmepe. [JocpoyHoe noralueHve 3aoSmKeHHOCTU No KpeamTam MoxeT Npou3BOAUTLCS MYyTEM BHECEHUS HaNW4HbIX OEHEXHbIX
cpeactB B kaccy baHka vnu nytem nepedvcrneHns OeHexHbIx cpeacTB Ha CuyeT, oTkpbiThbii B baHke no [doroBopy 06
YCTaHOBMNEHUWN KPEAWUTHOIO NMMUTA.

3.3. JocpoyHoe noraileHve 3agormkeHHocTu no [oroBopy 06 yCTaHOBNEHWU KPeaMTHOro numwuta npomssoantcs baHkom B
Gnvxanwylo 3a gHeM NpUHATUA 3asBNeHNs 0 4OCPOYHOM noraweHnn kpeauTta [laty nnatexa nytem cnucaHus co Cyeta CymMMmbl
OEHeXHbIX CpeacTB B CYET TAKOro JOCPOYHOro noraileHus. YactnyHoe 4oCcpoYHoe mnoraweHue 3afgormkeHHocTy no Kpeanty He
ocBoboxaaeT 3aemMuwuka ot coBeplueHus ObsisaTenbHOro nnaTexa, BbiMafatrolero Ha Mecsiy, B KOTOpoM byaeT npousseneHo
Takoe MoralleHne 3aJ0JPKEHHOCTU, B CBA3M C YeM B CYMMY AEHEXHbIX CPeacTB, Haxoadwmxcsa Ha CuyeTe, BKMYEHa cyMma
NpoLeHTOB, BxoadAwmx B coctaB Obsa3atenbHoro nnartexa / PekomeHgoBaHHoro nnartesxa (npu Hanvuum). [locpoyHoe norawieHve
3agomkeHHocTn no [oroBopy 06 YCTAHOBMEHWM KPEOUTHOrO NMMUTa He BreYeT pacTopxeHue/mameHenve [oroBopa o6
YCTaHOBINEHUN KPEAMTHOIO NMMMUTa B pamMKax KOTOporo 3aeMLLmK Bnpase nonb3oBaTtbca KpeanTHbIM NUMUTOM, BO30GHOBMNEHHBLIM
Ha CyMMy [JOCPO4YHOro mnoraweHusi. [py HEeBO3MOXHOCTW OcyLlecTBreHuss baHkom pacyeToB MO JOCPOYHOMY MoOralleHuio
3aJ0JPKEHHOCTM (BCneacTBMe NO3OHEro 3a4UCEHNst OEHEXHbIX CPEACTB Ha cyeT) B Onvxkanwwyo 3a gHeM NpUHATUSA 3asBrneHus
O [AOCPOYHOM noraweHun kpeguta [aty nnatexa, COOTBETCTBYyKLlee 3asaBreHne 3aemiivka yTpaumBaeT cuny, M BbaHk
OCYLLIECTBNSAET CNUCaHWE [AeHEeXHblIX CpeAcTB B pasmepe O6A3aTenbHOro nnartexa, npegycMmoTpeHHoro [JoroBopom 06
YCTaHOBMNEHUN KpeauTHOro numwuta, / PekoMeHAoBaHHOro nnatexa (nMpu Hanuuuu). 3aemLumK BnpaBe MOBTOPHO obpaTuTbCs B
BaHk B Lilensix oCyLLeCTBNEHNSI [OCPOYHOTO MNoralleHunsl 3aJ0MMKEHHOCTMU.

3.4. WHdopmaumsas o npousBeAeHHOM MOMIHOM/YacTUYHOM [JOCpPOYHOM noraweHun KpeguTta Hanpaensietcs BaHkom cmc-
coobLeHemM Ha HoMep MobunbHoro TenedoHa nMbo Ha agpec 3NEKTPOHHOM MOYThI, yKa3aHHbIX 3aemMukom B 3asiBNeHUn o
[0CpoYHOM noraileHun Kpeauta, a npu oTCyTCTBMU TakoBbIX Npu obpalleHun 3aemwmka B noboe OTtaenenne Kpegutopa. MNpu
aToM, 3asiBnieHne O [O0CPOYHOM noraweHnn Kpeguta MoxeT ObiTb MCMOMHEHO TONBbKO MOCHE MOoraweHus npoCPOYEHHON
3a00IPKEeHHOCTM Mo [loroBopy 06 yCTaHOBNEHUW KPeOUTHOro NMMMUTA, a Takke CyMMbl NMPOLEHTOB, BXOASALLMX B COCTaB TEKYLLEro
O6sa3aTenbHOro nnartexa / PekomeHgoBaHHOro nnaTtexa (npy Hanuymm).

3.5. B cnyyasx, ecnu 3aemLUmMK XenaeT Ha perynsapHon ocHoBe n 6e3 odopmneHus OOMONHUTENbHBIX 3asBNEHWA norawarb
3agomkeHHocTb No Kpegntam B cymme, npesbiwatowen Obs3aTenbHbI nnatex, / PekomeHaoBaHHbIN nnaTtex (npyu Hanuyium),
3aemwmk yBegomnsieT baHk O cCBOeM HaMepeHUW nNpenocTaBMB MUCbMEHHOE 3asiBNeHMe Ha eXeMecsdHOoe [O0CPOoYHoe
norawexue Kpegnta no opme baHka nnbo obpatuTbcs AUCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BaHka. B ykazaHHOM
3aaBneHnn 3aeMLLMKOM yKa3biBaeTCs pasmep eXeMeCHYHOW CyMMbl, HanpaBrisieMol B LOCPOYHOE MNoralleHne 3a0MMKEHHOCTH,
B KOTOPYIO BKIIOYEHA CyMMa MPOLIEHTOB, BXxoadawmux B coctaB ObsizaTenbHOro nnatexa, NPUXOAsLLErocsi Ha MecsiL, B KOTOPOM
OCYLLECTBMNSETCS Takoe [OCpPOYHOe noraweHve, nubo PekomeHgoBaHHOro nnartexa (npu Hamuuum). BaHk Ha oOcHoBaHun
yKkasaHHoro 3asBrneHus exemecsyHo B [aTy nnatexa cnucbiBaeT co CyeTa OeHexHble CPpeAcTBa B pasMepe, YKa3aHHOM B
3asiBneHun B cYET ynnaTbl CyMMbI MPOLEHTOB, BXoaswWwmx B coctaB Obs3aTenbHoro nnatexa / PekomeHaoBaHHOro nnartexa (npum
HanNU4ynKn) N AOCPOYHOrOo NoraleHns 3a40MKEHHOCTH, a B CrlydYae He4OCTaTOYHOCTU AEeHEXHbIX cpeAcTB Ha CyeTe B yKa3aHHOM B
3asiBNEeHUN pasmepe, cnucaHue OeHeXHbIX CPeACcTB B CHET JOCPOYHOrO BO3BpaTa, B pasmMepe nMerLmxcs Ha Cyete AeHEXHbIX
CpeacTB 3a MWHYCOM CyMMbl MPOLIEHTOB, BXOAAWMX B cocTaB nnaHoBoro ObsizaTtensHoro nnatexa nubo PekomeHaoBaHHOro
nnatexa (npu Hanuuuwm).

[ocpoyHoe noralleHne 3agoimkeHHocT no Kpegntam Ha ocHoBaHuM ab3ala nepBOro AaHHOro NMyHKTa MOXET NMpou3BOAMTLCS
nyTeM BHECEHUSI HANMYHbIX AEHEXHbIX CPEACTB B kKaccy baHka unu nytem nepeyncrnenne AeHexHblx cpeacTB Ha CUeT, OTKpPbITbIN
B baHke no [oroBopy 06 yCTaHOBNEHWUM KPeOUTHOro NMMNUTA, HE NMo3gHee Kaxaon [aTel nnartexa B KOTOPOW OENCTBYET AaHHOE
3asasnenue. MNpn aTom:

a) B criyyae HejoCTaTOYHOCTM AEHEXHbIX CPeAcTB Ha CueTe B pasmepe, ykasaHHOM B 3asiBNEeHUM A1 JOCPOYHOro mnoralleHust
3a0MmkeHHOCTH, BaHk ucnonHseT 3asBneHne Ha exxeMecs4yHoe AOCPOYHOE MoralleHne No CNUcaHuio AEeHEXHbIX CPeACTB B CHET
[OCpOYHOro BO3BpaTa B pa3Mepe ocTaTka Haxofsimxcsi Ha CyeTe [eHeXHblX CPeACTB 3a MWHYCOM CYMMbl MPOLEHTOB,
BXOAsLWMX B cocTaB nnaHoBoro ObsizatensHoro nnatexa / PekoMeHaoBaHHOro nnartexa (npu Hanuuum).
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6) B cnyyae OTCyTCTBUS AeHexXHbIX cpeAcTs Ha CueTe fgeicteme 3asiBNEHUS Ha eXeMecsyHoe JOCPOYHOe MoralleHne Kpeguta
He npekpallaeTcs, a AOCPOYHOe MoralleHne npousBoauTCs B criedytowyto [laty nnaTtexa, B Kotopow GyaeT obecneyeHo
3aeMLLUMKOM Hanunyve AeHexHbIX cpeacTs Ha Cuerte;

B) B Cryyae ecnu B Mecsile, B KOTOPOM AeicTByeT 3asiBNeHne Ha exemecsiyHoe A0CpPOoYHoe noraweHne Kpeguta pasmep
Ob6s13aTenbHOro nnatexa / PekoMmeHgoBaHHOrO nnartexa (Npu Hanuymmn) NpeBbILLaeT pasmep eXemMecsyHON CyMMbl, ykasaHHOW B
3asBneHnn Ha exemecsyHoe JocpoyHoe noraweHvne Kpeguta, BaHk cnuceiBaeT B noraweHne Kpeguta cymMMy JOCTaTOYHYHO ANs
onnatbl ObasaTenbHOro nnaTexa B Tekylwem mecsue, / PekomeHgoBaHHOro nnatexa (npn Hanuuum), a JOCPOYHOE noralleHve B
yKa3aHHOM eXeMeCH4HOM pa3mepe Mpou3BOAUTCS B criedytollyto [laTty nnartexa, npyu Hanmummn AeHexHblX cpeacts Ha Cuete m
npu ycnosuu, 4to cymma Ob6si3atensHoro / PekomeHgoBaHHOro nnatexa (Mpy Hanmmynn) He NpeBblliaeT pasmep eXeMecsyYHON
CYMMbI, YKa3aHHOM B 3asBreHUn Ha exeMecsayHoe AOCPOYHOe noraweHve Kpegura.

MoaaHHoe 3aemwumkom 3asBneHne Ha exemecsyHoe AoCpoyHoe noraweHne KpeauTa geicTByeT B TeYeHWe Cpoka AencTBus
[orosopa 06 ycTaHOBMEHWUN KPeQUTHOIO NMMMTa A0 ero OTMEHbI.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK BnpaBe:

4.1.1. nameHaTb KpeauTHbIn NUMUT W/MAM NPOAOIMKUTENBHOCTL MEepuroAa BPEMEHU, B TEYEHMEe KOTOpOoro 3aeMLuuky MoryT
npepoctaBnaTeca Kpeautbl, n/unn cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMMMUTA W/WnM CpOKM BO3BpaTa
KpeauToB n/vnu pa3amep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpegutoB) n/vnum cpoku nx ynnatel W/unv o4epeaHoCTb noraweHus 3agomKkeHHocT 3aeMumka (Npy aToMm 3aemMumk nocne
nonyyYyeHUss COOTBETCTBYIOLLENO yBeOOMIEeHUs u/vnu coobueHns, obpatmBliMcb B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHne nonHow ctommocTn KpeamTtos no [loroBopy 06 ycTaHOBNEHUW KPEAUTHOro nMMMuTa, a Takke M3MEHEHHble YCnoBusi
[orosopa 06 ycTaHoBneHun kpeantHoro numuta. C naMeHeHHbIMu ycnosuamn florosopa 06 ycTaHOBNEHUU KpeaUTHOro nuMuTa
3aeMLLMK TakkKe MOXeT 03HaKOMUTbCA NOCPeACcTBOM VIHTepHeT-6aHK (Npy HanuyYnm TEXHNYECKON BO3MOXHOCTH)) NPY 3TOM:

e  yMeHblUeHve KpeauTHOro nuMmuta u/unv npoaosmKNTENBHOCTM Nepuoaa BPEMEHM, B TEHYEHNE KOTOPOro 3aeMLuUmKy MoryT
npepoctaenaTeca Kpeantsl, n/unu cpokoB Bo3Bpata KpegutoB w/vnm CPOKOB ynnaTtbl NPOLEHTOB 3a MONb3oBaHWe
Kpeantammn (B T.4.3a Mnomnb3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpeOWTHbIX pecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSAHYTbIE N3MEHEHMNS CYMTAIOTCH BCTYNMBLUMMMW B CUNY CO AHS HanpasneHus baHkoM 3aemLumKy COOTBETCTBYHOLLErO
NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HblM MWCbMOM C YBEAOMIIEHUEM O €ro BpyyYeHUM 3aeMLUMKy) WM cooOLLeHust
nocpeactsom CMC nHgpopmupoBarums/E-mail — nHdopmMmmnpoBaHus;

e yMeHblleHWe CpokoB Bo3BpaTa KpegutoB w/uvnu CpoOKOB ynnaTbl NPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHseTca Ha KpegwTbl, npegoctaBnsemble 3aeMuimKy Mocne BCTYNMEHWs B CUMY COOTBETCTBYHOLLETO
U3MeHeHusi, a apyrme wuameHeHns — Ha KpegwTbl, npegocTaBneHHble 3aeMLUMKy Kak Mocfie BCTYMNfeHus B cumy
COOTBETCTBYIOLLETO N3MEHEHWS, Tak U O 3TOr0 MOMEHTAa;

e yBenuyeHne KpegunTHOro numwuTta, ecnu MHoe He npedycMoTpeHo [lporpammon kpeguTtoBaHus nunbo pelueHnem
YnonHomoueHHoro opraHa baHka, npoussogutca baHkom B 0OHOCTOPOHHEM nopsigke npw cobnogeHun cnegyrowmnx
ycnosuii: 1) yBenuveHne KpeauTHoro numuta npousBoguTtcs He Gonee yem po pasmepa KpeguTtHoro numwuta,
nepBoHavanbHO yKkasaHHoro B VHOMBuAyanbHbIX YCNOBUSIX KpeautoBaHns nnu oo pasmepa OpobpeHHoro KpeanTtHoro
nuMmuTa (npu ero ykasaHun B VHOMBuAyanbHbIX YCNOBUAX KPeOUTOBaHUS); 2) Haanexaiiee UCMosiHeHne 3aeMLUMKOM
cBonx obszaTenbcTB no [oroBopy 00 YCTaHOBNEHWU KpeaWTHOro numuTta; 3) OTCYTCTBME HEraTMBHOW KpeauTHOW
uctopmn 3aemiumka; 4) UHbIX (PaKTOPOB B COOTBETCTBMU C KpeauTHow nonutukon baHka. CobniopgeHue ykasaHHbIX
yCnoBui He BrnevyeT HeobXoAMMOCTb NOAMMCaHMA AOMNOMHUTENbHBIX cornaweHun kK [orosopy o6 ycTtaHoBneHun
kpegutHoro numwuta. lMpu aTomM BaHk He npuHMMaeT Ha cebsa yCnoBHbIX 06A3aTenbCTB Ha yBENUYEHUE KPEeAWUTHOro
nMMUTa M BNpaBe He yBENnuuMBaTb KPEAWUTHbIN NUMWT, B TOM 4Yucrne oTkasaTb 3aemliuky B ero yeBenudeHuu. [Npu
M3MEHEHUN KpeauTHoro nummuta baHk yBegomnseT 3aemMiymka 0 COOTBETCTBYIOLLMX U3MEHEHUSX NyTEM HanpaBneHus
nocrnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOIO yBEOOMIIEHUSI (3aKa3HbIM MUCbMOM C YBEOMSIEHWEM O €r0 BpYyYEeHUU
Baemwumky) unm coobueHuns nocpegcteom CMC nHgopmupoanus/E-mail — nHgopmmnpoaHus;

®  yBenM4eHvne NpoAoIKUTENBHOCTU Nepuofa BpeMeHu, B TedeHue kotoporo KnueHTy moryT npegoctaensaTteca KpeauThbl
(3@ wucknYeHNneM nNpPOANEeHUs NPOAOIPKUTENBHOCTM nepuoda BpemMeHu), wu/unu cpoka pericteusa [orosopa o6
YCTaHOBMNEHUN KpeaWTHOro NMUMUTa W/unu npoanieHns cpokoB Bo3BpaTa KpeouToB Ha TOT Xe CPOK, €Cnv UHOE He
npegycMoTpeHo [NporpamMmoin kpeauToBaHus nNMbo pelueHMemM YNonHOMOYEHHOro opraHa baHka, npoussBoguTcs npu
yCrnoBuMM Hagnexawlero ucrnonHeHnss KnveHtom cBoux 06s3aTenbcTB no [doroBopy 06 yCTaHOBMEHWM KPeauTHOro
nMMuTa NN N3MeHeHNst CPOKOB yNnaTbl MPOLIEHTOB 3a Nnosb3oBaHue Kpegutamu B CTOPOHY YBENUYEHMS MO PELLEHMIO
BaHka, ouyem baHk coobwaer KnueHTy nyTem HanpaBneHus nocregHeMy COOTBETCTBYHOLLEIO MUCbMEHHOMO
yBeOOMIEHNs (3aKa3HbIM MUCbMOM C yBeAOMIIEHUEM O ero BpydeHun KnueHTy) unm coobuieHuns nocpeactsom CMC
nHdpopmMmpoBaHusa/E-mail — nHpopmmnposaHums;

e  yMeHblUeHVe pa3mepa NpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpalieHue HavucrneHus MpoLEeHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTbie
U3MEHEHUS CYMTaIOTCS BCTYNUBLLUMMW B CUITY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO pelueHus, npn aToMm baHk
yBegomnseTr 3aeMuuka O TakOM pelleHun nyTemM HanpasBneHWs MocnegHemMy COOTBETCTBYIOLLEro MUCbMEHHOrO
yBegomnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHOpMMpoBaHUSA, Mnu nyTem pasmeLLeHus
ykasaHHoro yBegomneHusa B Otaenerusx barka/Ha cavite baHka).

4.1.2. U3MeHsATb pa3Mep NPOLEHTOB 3a Nosnb3oBaHue KpeauTamy B npepenax nponopuuoHanbHOro M3MEHEHWst CTOUMMOCTM
KpPeOUTHbIX pecypcoB (B T.4. YBEMUYEHWE KIHOYEBOW CTaBKM W/MNWU CTaBkM pedUHaHCUPOBaHUS W/MNWU yBENWUYEHWE CpenHen
MaKCMMarbHOW NPOLIEHTHOW CTaBKW MO BKNagam B pybnsx), unu no Apyrum npuymHam o yem baHk coobuiaet 3aemiumky nytem
Hanpaenexnus nocrnegHemy CMC-coobuweHus/e-mail- coobueHna/MMcbMeHHOro yBeaoMneHust (Mpyu 3Tom 3aeMwuk nocrne
NnonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIEeHUs u/wunu coobleHns, obpatuBlIMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHne nonHow ctommocT KpegmTtoB no [doroBopy 06 yCTaHOBNEHUM KPEAMTHOrO NUMWTA, @ Takke U3MEHEHHble YCIOBUS
[oroBopa 06 ycTaHoBneHun kpeautHoro numuta. C n3amMeHeHHbIMK ycnosusMmn [loroBopa 06 yCTaHOBNEHUM KPEAWUTHOrO NuMmunTa
3aeMLUMK Takke MOXET 03HAKOMWUTbCS NocpeacTBOM VHTepHeT-6aHK (MpU HanmMuMn TEXHUYECKOW BO3MOXHOCTU)). YMNOMSIHYTbIE
N3MEHEHUS CYUTAIOTCSA BCTYNMBLUMMY B CUIY CO OHsI HanpaeneHnst bBaHkoM 3aeMLUuKy COOTBETCTBYHOLLLETO YBEAOMIIEHUS.
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Mpu nsmeHeHnn pasmepa NpoLEHTOB 3a Nonb3oBaHne Kpeamtamu, Kak Ha OCHOBaHWM NepBoro ab3aua HacToSALLEro NyHKTa, Tak u
B Criydae HapyuweHust 3aeMwpmkom obs3aTenscTs, NMMbOo B MHbIX Cryyasix, BNEKYLUMX COOTBETCTBYHOLLEE yBeNnM4eHne pasmepa
NpoLUEeHTOB 3a Monb3oBaHve Kpegutamu, npoueHT onpegensiowmn pacder O6A3aTenbHOro nnaTexa MepecynTbIBAeTCH U
posoanTcsa o 3aemwuka cnocobamm, yctaHoBneHHbIMM nn. 17 n.1.2 HaMBMAyanbHbIX YCNOBUI KpEAUTOBAHMS.

4.1.3. pacTtoprHyTb [loroBop 06 YCTaHOBMEHWM KpeaWTHOro fnMMUTa B OOHOCTOPOHHEM mnopsiake 6e3 [OoMONHUTENBHOrO
cornacoeaHusi ¢ 3aeMLLMKOM, NMPU OLHOBPEMEHHOM HanU4un CreayoLmMX YCIOBUIA:

- M0 OKOHYaHMO cpoka aencteusa KapTtbl 3aemMuuk B TedeHne 12 (oBeHaguaTb) mecsiLeB He obpallaetcsa B baHk ¢ 3aaBneHnem
Ha nepesbinyck KapTbl;

- OTCYTCTBME 3aJOfmKeHHOCTM no [oroBopy o6 yCTaHOBMEHWM KpeauTHOro nuMuTa, BKMovas obasatenbcTBa no onnaTe
wTpadoB/HeycToek/NNaT u ap.;

- KpegutHbii numnT no Jorosopy 06 yctaHoBneHUu kpeantHoro numuTa paseH 0,00 pybnen.

HoroBop 06 yCTaHOBNEHUU KPEOWTHOIrO NUMWUTA CYMTAETCH PaCTOPrHyTbIM CO [HS, CrnedyloLllero 3a AHeM oTnpaBku BaHkowm
3aemMLmKy COOTBETCTBYIOLLEro MMCbMEHHOro yBeAOMMNeHMs (3aKka3Horo nMcbMa € yBeAOMIEeHMEM O BpyveHUn 3aemLumky u/unm
CMC coobLeHusa nunn E-mail ysegomneHus).

4.1.4. npoanATb NPOOOMKUTENBHOCTL NEepuoaa BpEMEHU, B TeHEHNe KOTOporo 3aeMLiuky MOryT npegoctaBnsatecst Kpeantbl, Ha
Cpok He bornee 1 (ogHoro) roga.

Mpu ykazaHHOM NpPOAIEHMN YCMOBUS, HA KOTOPbIX NpeaocTaBnanucb KpeamTel, He MU3MEHSAOTCSH, B CBA3M C YEM, YBEOMIIEHME O
NpoANiEHUN MNPOAOIMKUTENBHOCTM Meprvofa BPEMEHU, B TeYEHMEe KOTOporo 3aemuivky MOryT npegocTaBnatbcst KpeauTl,
3aemLUmKy He HanpaBnseTcs. [poaomKMTENbLHOCTE NepMoaa BPEMEHU, B TEYEHNE KOTOPOro 3aeMLLuKy MOryT NpefoCcTaBnsATbCA
KpeauTbl, cunTaeTca NpoanieHHon Co HSA, Cneaylowero 3a AHeM, SBNSIOWMMCS NocnegHM OHEM Nepuoaa BpeMEHU, B TEYEHMEe
KOTOporo 3aemMLyuky MoryT npegoctaenatbca Kpeanthbi.

Mpn Hanuumm HeratmBHOM UWHopMauMn o 3aemumke WM B Cryy4ae, €cnM  COOTBETCTBYIOLLEE peLUeHUEe MPUHATO
YnonHomMo4eHHbIM opraHoM BaHka n/unu B cnyyasx, yCTaHOBMEHHbIX NyHKTOM 4.1.6 O6Lwux ycnosui yctaHoBneHns KpeamTHoro
nMMmuTa € MUcnonb3oBaHMeM OaHKOBCKMX KapT, MPOANEHWe NpPOOOIDKUTENbHOCTU Mepuoaa BpeMeHW, B TeyeHue KOTOpOoro
Baemuymky MoryT npegoctaBnaTecst KpeauTel, NPOM3BOANTCA HA YCIOBUSIX NPOrpaMMbl KpeAUTOBaHUA, AEACTBYIOLLENA HA MOMEHT
TaKoro NpoAneHus.

B cnydyasx, ykasaHHbix B ab63.3 HacTosero nyHkta, baHk HanpaBnsieT COOTBETCTBylOLlEE YyBedOMIIEHME 3aeMLuuKy,
nocpeacteom CMC coobuueHus/e-mail-coobLeHus//nuceMeHHoro yBegomneHusi, He nosgHee 30 (TpuauaTtun) kaneHgapHbiX gHEN
[0 MOMEHTa OKOHYaHWsi NeEpPMOAA BPEMEHHU, B TEYEHNE KOTOPOro 3aeMmLLmKy MoryT npefocTaBnsatecs Kpeauthbi.

Mocne nonyyeHus ykasaHHOro yBeaoMneHus u/unm coobuennsi, 3aemMuk gomkeH obpatntbesa B noboe OtaenerHve baHka go
OHSA OKOHYaHWsi nepuvoda BPEMEHM, B TedeHue KOToporo 3aeMuiuKky MoryT npegocTtaBnaTecst KpeguTel, Ana nognucaHus
3asBneHVs Ha U3MEHEeHWe YCroBUWA KPeamMTOBaHMSA U KOMMnekcHoe 6aHkoBckoe obcnyxuaHue. Nocne nognucaHus OaHHOro
3asaBrneHnsa 3aeMLUnKy NPOANSEeTCa nepuon BpeMeHW, B TeYeHMe KOToporo 3aeMuiuky MoryT npepoctaBnsaTecs KpeauTbl Ha
N3MEHEHHbBIX YCITOBUSX.

Ecnu 3aemMwumk He o6patuncs B BaHk 0o [OHA OKOHYaHUSA nepvoda BPEMEHW, B TEYEeHMe KOTOporo 3aeMmLumKky MoryT
npepoctaBnaTeca Kpeautbl, AN nognucaHns 3asiBNeHWst Ha U3MEHEHWE YCINOBUA KpeaUTOBaHWA U KOMMIEKCHoe OaHKOBCKoe
obGcnyxuBaHve, To Nepunos BpEMEHU, B TeYEHUE KOTOporo 3aeMLUmKy MoryT npegocTtaenatecs Kpeautel, BaHkom He npoansieTcs.
B cnyuyae, ecnn y 3aeMLimKka OKOHUYMICA CPOK MPOAOIKUTENBHOCTU NEPUOLa BPEMEHU, B TEHYEHUE KOTOPOro 3aemLumky MoryT
npepoctaBnatbes KpeguTbl U He Gbin npoaneH baHkom Ha ycnoBusx, NPeayCMOTPEHHbIX HACTOALWMM MYHKTOM, MO PEeLUEHUIo
YnonHomo4yeHHOro opraHa baHk BnpaBe BHOBb YCTaHOBUTb MNPOAOIMKUTENLHOCTb Mepuoda BpPEMEHW, B TEYEHME KOTOPOro
Baemumky moryT npepgoctaBnaTecs Kpeoutel, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuwaet 3aemiimky o npoaneHum
NpoaOMKMUTENBHOCTU Nepnofa BpEMEHU, B TEYEHNE KOTOPOro 3aeMLUMKy MOryT npegoctaBnaTecs KpeouTtbl, MyTeM HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- coobLieHNa/MMCbMEHHOTO  yBEAOMMEHUS (Npy 3TOM  3aeMluk nocre nonyvyeHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnn coobLueHusi, obpaTmBunCch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOorHomn
ctonmoctn KpegmtoB no [oroBopy 006 YyCTaHOBMEHUWM KpeOWTHOrO NUMUTa, a Takke MW3MeHeHHble ycrnosusi [JoroBopa 06
YCTAHOBMNEHUN KPEAMTHOrO NUMUTA, TaKKe C WU3MEHEHHbIMKU ycnoBusiMu [loroBopa 00 YCTAHOBMEHUW KPEAWTHOrO NMMuTa
3aeMLLMK MOXEeT 03HAaKOMUTLCH NOCpeacTBOM MHTepHET-6aHK (Mpy Hanu4um TEXHNYECKON BO3MOXHOCTH)). [MpoaomkuTensHOCTb
nepvoga BpPEMEHM, B TEYeHMEe KOTOpOoro 3aemuimky MOryT npefoctaBnstbca KpeauTbl, CUMTAETCS YCTaHOBMEHHOW CO [OHS
HanpaeneHus baHkom 3aemLuUmKy COOTBETCTBYIOLLETO YBEAOMIEHUS N/UNK COOBLLIEHUS.

4.1.5. n3MeHsATb ycTaHOBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHom [lorosopowm;

4.1.6. oTkasaTbCcsi OT npegocTaBneHuss KpeouToB MOMHOCTbIO WM YacTUYHO W/WNKM B NUCbMEHHOW ¢opme noTpeboBaTb
norawleHuss CBA3aHHOW C npefoctaBneHnem KpeaunToB 3aformkeHHOCTM 3aemuiumka, wu/vnu  pactoprHyte [oroBop 06
YCTaHOBMNEHUN KPEAMUTHOIO NMMUTa B NOpPsiAKE, yCTaHOBNEHHOM 3aKkoHoAaTenbCTBOM P®, B crnyyasx:

a) Hannuna obCTOATENbCTB, OYEBUAHO CBUMAETENbLCTBYIOLMX O TOM, YTO MpedocTaBrieHHble 3aemwuky Kpeawtbl He OyayT
BO3BpaLLEHbl B CPOK, K JaHHBbIM 00CTOATENLCTBAM, B TOM YMCIIE€ OTHOCATCA:

- MHbOpMaUUAa NNy OOKYMEHTbI, nogriexalume npeacrasnenmio 3aemimkom baHky B COOTBETCTBMM UK B CBSI3U ¢ [loroBopom 06
YCTAHOBMNEHNMN KPEOMTHOro nNMMWTa, MpeacTaBrneHbl 3aeMLUMKOM HECBOEBPEMEHHO, B HEMOMHOM oObeme, unu ecnv Takasi
WHopMaLUA 1 AOKYMEHThI UMM NX YaCTb OKa3anucb HEAOCTOBEPHBIMY;

- B (O)MHAHCOBOM COCTOSIHMM 3aeMLuMKa MpOU3OLLIIN U3MEHEHUS, KOTOpble MO oueHKe BbaHka MoryT nmoBnMsTe HA CMOCOOHOCTb
BbINONMHNUTL 0653aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWU KpeauTHOro numuTa (B T.4. ecnu B nepuop aenctens Oorosopa o6
YCT@HOBMNEHUN KPEOUTHOrO NUMWUTA: MOMyYeH/-Hbl 3aeMLMKOM HOBble KpeawTbl/3aMbl B Apyrux 6GaHkax/opraHusauusix,
NPOU30LLNO YBENUYEHME KONMYECTBA WXOUBEHLIEB B CEMENHOM COCTaBe 3aeMLuuKa, CyllecTBOBana/-eT 3a40MMKEHHOCTb nepes,
rocyfapCTBEHHbIMW OpraHamu, CyLleCTBOBano/-eT BO30YyXAEHHOEe MWCMONHUTENbHOE MPOM3BOACTBA B OTHOLUEHMM 3aemiuumka,
3aemMumK BbICTynaeT/-un nopyyntenem no obsizatensctBaMm TPEeTbUX NUL, Y 3aeMLuMKa YMEHbLUMUICA 00X04, 3asBIEHHBIN npu
3akntoyeHnn florosopa 06 yCTaHOBNEHMN KPEAMTHOIO NMMUTA);

- yBenuuyeHve ypoBHs wuHdbnsuum B Poccuiickon Pepepaumun n/vnu yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepaumm n/mnum nsmeHeHMe CTOMMOCTU KpeaUTHBIX PecypcoB (B T.4. YBENUYEHME KINoYeBON CTaBKu U/UMK CTaBku
pedUHaHCUPOBaHNSA U/UNKN yBENNYEHNE CPeaHEN MakCUMarbHOW MPOLIEHTHOW CTaBKWM NO BKMagam B pybnsx) u/wnv nameHeHue
BartOTHOIO M HaroroBOro 3akoHO4ATEnbCTBa B nepwon aencteust [oroBopa 06 yCTaHOBNEHUM KpeaWTHOro nuMmuTa wu/unu
yBENUYEHUE NOTPEOUTENBCKOW KOP3UHBLI W/UMNW YBENUYEHWNE BEMUYMHBI NPOXUTOYHOIO MUHMMYMa Kak B Lernom no PP tak n B
pervoHe, B KOTOPOM MPOXUBAET 3aeMLLNK;

- BO30Y)aeHne yronoBHOro aena u/vnv HacTynsneHue YyrofloBHOM OTBETCTBEHHOCTM 3aeMLLVKa;
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- BO30yXXAeHue gena o npusHaHun 3aemuwuka HeaeecnocobHbIM NMBO orpaHMYeHHO AeecnocobHbIM, NMMBO BbIHECEHME CyAOM
onpeneneHnsi o NPUHATN 3a8BNEHUS O MpU3HaHUM 3aeMLumKa n/vnu nopy4mTens/-en nnu sanorogatens/-en 6aHKPOTOM;

- HeucrnosnHeHve/HeHaanexawee wucnonHeHne 3aemwumkom moboro mHoro obsizatenbctBa Mo [loroBopy 06 ycCTaHOBNEHWUU
KpeguTHoro nummuTa n/wnu JJoroeopa;

- 3afepxKa WCnofHeHus 3aeMLUMKOM NobbIX ero AeHexHbIXx 00s3aTensbcTB nepen baHkom, BO3HMKLWIMX No nobbiM apyrum
cAernkam Unm OCHOBaHUSIM;

0) 3agepxkn ucnonHeHus 3aemLmkoM niobbiX ero AeHexHbIX oba3aTenbCcTB nepes baHkom, npegycMoTpeHHbIX [oroBopom 06
YCTaHOBNEHUN KPEAUTHOro NMMUTA;

B) OTCYTCTBME CTpaxoBaHus/HeynnaTbl 3anorogareneM CTPaxoBblX B3HOCOB, MNPEOYCMOTPEHHbIX [A0roBOpoM (MOnMCoM)
CTpaxoBaHus;

r) obpalleHne B3bICKaHWS UMW HamNOXeHNs apecTa Ha BCe UMW YacTb MMYLLECTBA (MMYLLECTBEHHbIX NpaB) 3aeMLuuka;

0) HapyweHue 3aeMLiMKOM npeaycMoTpeHHon [JoroBopom 06 yCTaHOBMEHUWM KpeaWTHOro numuta 06A3aHHOCTW LieneBoro
MCMNOnb30BaHWA NOTPEBUTENLCKOro KpeanTa, NPeaoCTaBeHHOro C yCnoBueM UCnofb30BaHns 3aeMLUMKOM MOMyYeHHbIX CPEACTB
Ha onpefeneHHble Lenu, B TOM Yucne npy Hapywenun n.4.4.13 Hactoswmx OBLmMX ycrnosun;

€) HapyLueHua 3aeMLwmKoM Apyrux ycrnosuii [loroBopa 06 yCTaHOBEHNN KPEANTHOIO NUMNTAa;

X) B MHBbIX cny4vasx, npegycMOTPeHHbIX OEeWCTBYOLWNM 3akoHoaaTenscTBoM Poccuiickon degepaunm, B TOM Yucrne B criydasx
HeBbINonHeHus KnueHTom o6s3atenscTB B npedoctaBneHMn baHKky HeobxooumbiX M JOCTOBEPHbLIX CBEAEHWN, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuamKn BbaHka n 3akoHopaTenbcTBa Poccuickon dPepepaumu, BkMYasi 4OKYMEHTbl U CBeAEHMSI O
ctatyce KnneHTa HanoroBoro peauaeHTa WHOCTPAHHOrO rocyAapcTBa, [AOBEPUTENBHOrO COGCTBEHHUKA (yrnpaBrisioLLero)
WHOCTPaHHON CTPYKTYpbl 6e3 06pa3oBaHns opuaNYECKOro nuua, npoTekTopa.

[oroBop 06 yCTaHOBNEHUN KPEOWTHOIO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO AHSA, Criefylollero 3a AHem oTnpaBku baHkom
3aeMLLUVMKy COOTBETCTBYIOLLErO NMMCbMEHHOrO YBEAOMITEHNS (3aKa3HOrO NMcCbMa C YBEAOMIIEHMEM O BPy4YeHUU 3aemiiuky u/vnu
CMC coobLeHusa nunn E-mail ysegomneHus).

Ecnu B dmHaHCOBOM COCTOSAHMM 3aeMLumKka NPOM3OoLLNN U3MEHEHWS, KOTOPbIE MO oueHke baHka MoryT NnoBNMATL HAa CNOCOBHOCTL
BbINONMHUTL obs3aTenbctBa no [lorosopy 06 yCTAHOBMEHWM KPEAUTHOTO NMMMTA, TO B OTAENbHbIX Cry4Yasx MO peLleHuio
YMONHOMOYEHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT npegocTasneHnsa KpeauTtoB NOMHOCTBIO UMW YacTUYHO A0
MOMEHTa npefocTaBneHuss B baHK [OOKyMeHTanbHOro MOATBEPXAEHUs goxofda 3aemMuimka, a Takke no TpeboBaHuio
YyMONHOMOYeHHOro opraHa baHka go MomeHTa npepocTtaBneHus obecneveHuns no [oroBopy o6 ycTaHOBNEHUW KPeguTHOro
nvMuTa B BUAe nopy4uTenbCcTBa, 3anora u np.

BaHk yBegomnsieT 3aeMLiuka O CBOEM peLUeHUM OTKa3aTbCs OT npefaocTaBneHus KpeaumToB MOMHOCTBI MM YaCTUYHO MyTeM
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobeHns/nMcbMeHHOro yBegomrneHns nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpu npepoctaBneHny 3aeMLUMKOM OOKYMEHTanbHOro MoATBEPXAEHVS OoXoA4oB 3aeMlumka, a Takke no tpebosaHuio BaHka
Heobxogmmoro obecneyennss no [orosopy o6 ycTaHOBNEHUW KpeaWTHOro nuMuTa B BUAE MOpPYy4YMTenbCcTBa, 3anora v np.
npepoctaBneHne KpeamMtoB BO30OHOBNSAETCA Ha YCMOBWUAX MporpamMmbl KPeOUTOBaHWs, OEWCTBYIOLLENA Ha MOMEHT TaKoro
BO30OHOBIEHMS.

4.1.7. 6e3 [OMOMNHUTENbLHOIO/-X pacrnopsikeHus/-in 3aemilumka (3apaHee [aHHbI akUenT) CchnucbiBaTb C JOObIX CYETOB
3aemLUmKa, KOTopble OTKPbIThI UK ByayT OTKpbITHI B BaHke:

a) npuunTtaowmecs banky no [orosopy 06 yCcTaHOBNEHWW KPEAMTHOrO NMMUTa AEHEXHble CPeAcTBa, CPOK ynnaTbl KOTOPbIX
HacTynun;

©0) OeHexHble CpeacTBa, AOCPOYHO UCTpebyemble B COOTBETCTBUM C NyHKTOM 4.1.6 HacToawmx O6Lmx ycnosuim,

B) CYMMbI LUTPAMHbIX CaHKLUWIA, YCTaHOBMEHHbIX [JoroBOpom 06 yCTaHOBNEHUU KPeaMTHOro nummuta u/vnm 3akoHOAATeNbCTBOM
P® 3a HeucnonHeHne wunu HeHagnexailee WCnonHeHne 3aeMWMKOM nNpesycMOTpeHHbIX [JoroBopom 06 ycTaHOBNEHUU
KpeauTHoro nummTa o6a3aTenbCTB;

r) AeHexXHble cpeacTBa, nepedncrneHHble Ha CyeT 3aemlumka B LEensx AOCPOYHOro norawieHust 3afofKeHHOCTM 3aeMLumka no
[oroBopy 06 ycTaHOBNEHUW KpEOAUTHOTO NUMUTA;

(monoxxeHnst gaHHOro nyHkta [JoroBopa npu3HatoTCs 3aknoveHneMm mexay CTopoHamu OOMONHUTENBbHOrO/-bIX CornalleHus/-i K
COOTBETCTBYHOLLEMY/-MM OOrOBOpY/-am, Ha OCHOBAHWM KOTOPOro/-bix 3aemuimky y BaHka OTKpbIT/-bl Unu Oyaet/-yT OTKPbIT/-bl
COOTBETCTBYIOLIMIA/-Ne cyeT/-a, npedycmaTpusBaoLwero/-mx BO3MOXHOCTb CNMCAHUSA AEHEXHbIX CpedcTB C 3TOro/-mx cyeva/-oB
3aemwmka Ha ocHoBaHuM TpeboBaHwi baHka, onnauvBaembix 6e3 AOMOMHUTENBLHOTO/-bIX pacnopsKeHus/-ni 3aemlimka
(3apaHee gaHHbIN akuenT).

4.1.8. no cBOEMY YCMOTPEHUIO onpeaennTs MOMeHT BocTpeboBaHna Kpeguta BaHkom v notpeboBaTb noralieHns 3aemiukom
3aJ0MKEHHOCTN B MONMHOM ob0beme, ccopmupoBaB M HanpasuB 3aemiyuky TpeboBaHMe O MOMHOM noralleHun 3aeMLLUKOM
3a0MmKeHHoCTH, cornacHo n.2.1 O6wux ycnosuin. TpeboBaHne BbaHka BpydaeTcs 3aemiinKky nubo HanpaBnseTcst No no4yrte
3aKkasHbIM NMUCbMOM WnK Ternerpammoi. 3aeMwuk obsi3aH B TEYEHME CpOKa, yka3aHHoro B n.2.1 Hactoswux OB6Lmx ycrnosui
nnbo cpoka ykasaHHoro B TpeboBaHum BaHka (B cnyyasx n.4.1.6 O6wux ycnosuit), NONHOCTBIO BepHyTb KpeauTbl, ynnatuTb
npoueHTbI 3a nonb3oBaHue Kpegntamu (MHble nnaTexu, NnpegycMoTpeHHble [JoroBopom 06 yCTaHOBMEHUW KPEAMTHOrO NUMnTa),
a TaKke CyMMy LUTPadHON HEYCTOWKN.

4.1.9. npu HeBbINOMHEHMU 3aeMLMKOM 006A3aHHOCTEN, MpeaycMOTpeHHblX n.4.1.8 O6wmx ycrnosun, Kpeoutbl cuutaloTcs
NPOCPOYEHHbBIMU;

4.1.10. npepocTaBnaTb 3aeMLumKy nHpopmaumio o cymme KpeamTHOro numuta nocpeacTBoM:

a) nepecblinkn CMC-coobLueHWin No pacnopsikeHnio 3aemLumka B cnydvae, koraa 3aemiuk 3akniounn [Jorosop o npegocTtaBneHnm
yenyrn « CMC-uHdopmupoBaHue;

0) nepecbinkn E-mail-coobwenni no pacnopsbkeHunio  3aemMuwmka B criydae, korga  3aeMuwuk  3aknwoumn - [loroBop
0 npegocTaBneHunn ycnyr «E-mail -uHpopmmnpoBaHuey;

B) no TenedoHy KoHTakT-LeHTpa, pa3melleHHom Ha Cavite baHka.

4.1.11. B nepuop Bcero cpoka pgencteusi [loroBopa 06 yCTaHOBNEHWM KpeauTHOro numuta TpeboaTb OT 3aemwmka
[OKYMEHTanbHOro NoaTBEPXKAEHMS 4OX0O0B, HO He Yalle 1 (ogHoro) pasa B kBapTarn.

4.1.12. npu ucnonHeHun o6s3aHHOCTM 3aeMLUMKOM MO CTpaxOoBaHWK NpegMeTa 3arora nocne 3aknioveHusi [JoroBopa o6
YCTaHOBMNEHUN KpeauTHoro numuTa, baHk yBegomnsieT 3aemuumka O HOBOW MOMHOM CTOMMOCTM KpeauTa (C y4eTom pasmepa
CYMMbl CTPaxoBOW NpeMuun) cnocobamu, ycTaHoBNEHHbIMK Nn. 17 n.1.2 MHanBuayanbHbIX YyCNOBUIA KpeauToBaHus.

4.1.13. oTkasaTtb B npepoctaBneHun Kpeguta (dactm Kpeguta) u notpeboBaTb AOCPOYHOrO MOralleHus 3agormKEHHOCTU Mo
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[oroBopy 06 yCTaHOBNEHUM KPEeAUTHOTO NuMuTa (NMpy Ucnosb3oBaHun KpeauTta) u/vnu pactoprHyTe [JoroBop 06 ycTaHOBNeHUn
KPeauTHOro nuMMTa B CIly4ae, €Clu B YCTaHOBIEHHbIE 3aKOHOAATENbCTBOM CPOKM He Obina OcyllecTBIieHa perucrpaumst
UNoTeKM, kak obpemMeHeHus B Nonb3y BaHka, Ha 06bEeKT HEABUXKUMOCTU, YKasaHHbIV B VIHOMBUAYaNbHbIX YCIIOBUSIX KPEAMTOBAHUS
no NGO NpuYKHe, B TOM YUCre MO NPUYMHE Herodaun Ha pervcTpauuto [Jorosopa 3anora HeABUKMMOTO UMyLLEECTBA (UMOTEKM)
WK Npu nonyyYeHnn BaHkom nHgopMaumm, NPensTCTBYIOLLER perncTpaumnm UNoTeKN.

4.2. 3aemMwuK BnpaBe:

4.2.1. nonyyatb KpeauT(-bl) B cnyvasax un B nopsigke, onpeaeneHHbix [loroBopom 06 yCcTaHOBNEHUN KPEAUTHOIO NMMMUTA;

4.2.2. [JOCPOYHO MOracuTb CBOK 33[0MKEHHOCTb MO BO3BPAaTy KpeauTa B MOMHOM OObemMe unM YacTUYHO B MNOPSsAKe,
ycTaHoBneHHom [loroBopom 06 ycTaHOBNEHUM KpeauTHoro numuta 6e3 pacTtopxeHus [oroBopa 06 yCTaHOBMEHWUN KPeQUTHOro
nmmunTa;

4.2.3. obpatutbca k baHky c TpeGoBaHmem 06 n3MeHeHwun ycrioBuii [JoroBopa 06 yCTaHOBMEHWU KPeAWUTHOro numuTa mnpu
OOHOBPEMEHHOM cobrnogeHun ycrnoBui, ykasaHHbix B M. 1.1 MHOvBMAyanbHbIX YCNOBWUWA KpeawuTOBaHWSA, a B CryyYae, ecnu
BanorogaTtenem sBNgeTCa TpeTbe NuUo, TO OQHOBPEMEHHO NpefoCTaBUTb cornacue 3anorogatens. YkasaHHoe TpebosaHue 06
naMeHeHun ycnosuin [lorosopa, Hanpaensetcs 3aemwmkoM baHky nytem BpyyeHus TpeboBaHusi nod pacnucky nubo nytem
HanpasneHus No MoYTe 3akasHbIM NMMCbMOM C YBEAOMIIEHMEM O BPYYEHUW, C NpeaoCcTaBrneHnemM JOKyMeHTa, yOOCTOBEPSIOLLErO
nMYHoCTb 3aeMlumka M nossonswowero ero maeHtuduumposaTte. Cornacve 3anorogaTens Ha npepocTaBneHne 3aemLymky
nbrotHoro nepuoga odopmnsetca B baHke nmbo npepoctaensetca baHKky € OAHOBPEMEHHbIM 3aBEepeHWEM MNOANMHHOCTU
nognucy 3anorogaTtens Ha COCTaBMEHHOM B OTCYTCTBMU NpeacTaBuTens baHka cornacun;

4.2.4. otkasaTtbcs oT nonyvyenuss Kpeguta B TedeHne 5 ([Natn) paboumx AHewr €O OHA MpegocTaBneHns 3aemLuymky
MHauBuayanbHbIX yCrnoBuin KPeAMTOBaHUS;

4.2.5. pactoprHyTb [loroBop 06 YCTAHOBMEHWM KPeOWTHOro NUmWUTa Mpu OTCYTCTBMM 3a[0SPKEHHOCTM MO MOralleHuio BCeX
KpeanTtoB m uHbIX nnatexen, ysegommus o6 atom baHk 3a 5 (MATb) pabounx gHen, NUCbMEHHO OPOPMUB COOTBETCTBYIOLLEE
3asaBneHve B baHke;

4.2.6. B TeyeHve cpoka Aencteus [loroBopa 06 yCTaHOBMEHWUM KpeaUTHOro nuMuTa uameHaTb [aTty nnaTtexa, ykasaHHyto nn.6
n.1.2. MHamBmayanbHbIX yCROBMI KpeQUTOBaHNA B criyyae nogaym 3aemwmkoM B BaHk coOOTBETCTBYIOLLErO 3asBreHust no dopme
BaHka.

Hosas [ata nnatexa onpegensietca 3aeMLiMKOM CaMOCTOATENbHO WM yKa3biBaeTCA B 3asBMEHWU NPW OAHOBPEMEHHOM
cobniogeHun cnegyroLwmux yCrnoBuia:

a) Hoas [lata nnatexa nepeHocmTca He Gonee Yem Ha 25 kaneHAapHbIX AHEN OT yka3aHHow B [loroBope 06 yctaHoBneHun
KpeauTHOro nummnTa aaThl;

B) HoBas [laTta nnatexa He MOXeT cooTBeTcTBOBaTh 28,29,30,31 uncny.

6) Ha MOMEHT ucnonHeHms baHkoM 3asBNEeHUs NPOCPOYEHHAsA 3a40IMKEHHOCTb Mo [JoroBopy 06 yCTaHOBMEHUN KPeaUTHOro
nMMuTa OTCYTCTBYET;

B) [laTta nnaTexa nameHseTcs Ha BeCb Cpok Aencteus [loroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTa

[ata nnatexa n3meHseTca ¢ MOMeHTa NpuHATMA baHkom 3aaBneHnsa 3aemuymka, npu ycrosuM onnaTtbl NOCNeaHUM nnaThbl
3a nameHeHuve flatel nnartexa, cornacHo Tapudam baHka.

B cnyyae, ecnu 3asBneHne 3aemwimkoM nogaHo B flaty nnatexa, HoBas [lata nnaTexa ycTaHaBnuBaeTCs U NpuMeHsieTCs B

OTHOLleHWUn kaxgoro criegytowero ObsasaTenbHOro nnatexa C AaTbl Cneaylolen 3a Aatod NpuHATMA baHkom 3assneHus
3aeMLuuka.
4.2.7. nogaTb 3asBneHne Ha nameHeHve KpegutHoro numuta, obpatmslumce B OtaeneHve barka nubo no tenedornam KoHtakT-
ueHTpa baHka OO6pawenue 3aemwmka B baHnk no TenedoHam KoHTakT — uUeHTpa BaHka (Npu ycnoBum ero ycneLiHon
naeHTMdnKauMm 1 ayteHTMdmKaumm nocpeacTsoM TenedOHHOro KaHamna npu yyacTuu onepatopa — CoOTpyAHwuka badka), c
npeanoxeHvem o6 nameHeHun KpegmtHoro numuTta v nocneaytolee nameHexne KpeautHoro nummta baHkom npupasBHBaeTcs K
3aKII0YEHWI0 JOMNONHNTENBHOrO cornalleHns K Jorosopy 06 yCTaHOBNEHWM KPeAUTHOro numuTa, ecnu nameHenwe KpegutHoro
nMMuUTa NPomM3BOAWTCH MpWU ero yBenuueHun He Bonee yem Jo pa3mepa KpeawTHoOro numurta, nepBoHayvanbHO YKa3aHHOMO B
MHavBmayanbHbIX ycrnoBusax KpeauToBaHua / po pasmepa OpobpeHHoro KpeguTtHoro numuta (MpyM ero ykasaHuu B
MHamemayanbHbIX ycnosusx kpeautoBaHust). [Npn aTom BaHk He npuHuMaeT Ha cebs ycnoBHbIX 0653aTenbCTB Ha yBenuyeHve
KpeanTHOro nuMuTa no 3asBreHuio 3aeMiimka 1 Bnpase He yBenuymMBaTb KPeAUTHBIA MMMAT, B TOM YuCne oTkasaTb 3aeMLUMKy B
€ro yBenu4yeHuun.

4.3. BaHK 06513aH:

4.3.1. obecneuntb goctyn 3aemwwimky nocpenctBoM WHTepHeT-6aHka (MpU HanMUuMu TEXHUYECKOW BO3MOXHOCTM), KoHTakT-
ueHtpa, B OTgoeneHun bBaHka K crnegywoowMM CBedEHUsIM: pasMep TeKylwen 3adormkeHHocTM 3aemuwuka no [orosopy o6
YCTaAHOBMNEHWUM KPEAMTHOro NUMnTa, Aathl N pa3mepbl MPOU3BEAEHHbIX 32 NPEALIECTBYOLNA MECAL, NNaTexen 1 NpeacTosLero
nnarexa 3aemwumka no [lorosopy 06 yCTaHOBNEHUW KPEAUTHOrO NIMMUTA.

4.3.2. coobwmTtb 3aemMwymky 06 m3meHeHun ycnosui [loroBopa 06 ycTaHOBNEHUW KpeauTHOro numuta unm o6 oTkase B
yOoBNeTBopeHun ero TpeboBaHusi O npedoCcTaBrneHWM MbroTHOTO nepwoga, B TOM 4ucre O 3anpoce [JOKyMEHTOB,
NnoaTBEpXAaloLWmMX B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuiickort ®depepauunm HaxoxaeHve 3aemMiymka B TpyaHON
KM3HEHHOW CUTyauuu, HanpaBuB 3aeMLuuKy yBegomreHue cmc/e-mail cooblieHmem Ha Homep TenedoHa/agpec 3MneKTPoOHHOM
NnoyTbl, yka3aHHbIn 3aemwmukom B TpeboBaHunM 06 M3meHeHun ycrosuin [JoroBopa 06 yCTaHOBMEHWM KPEQUTHOrO nMmuta nmbo
nyTem BpydeHunst 3aeMLUUKy Nof pacrmcky.

4.4. 3aeMWMK 06s3aH:

4.4.1. B nopsgke v Ha ycnosusax [loroBopa 06 ycTaHOBNEHUM KpeaUTHOro numnta BepHyTb baHky Kpegut (OcHoBHOWM gonr), a
TaKkKke OCYLLEeCTBMATb MoralleHne MHOW 3a0MmKkeHHOCTU nepen baHkom, Bknovas ynnaty HavucneHHbix baHkom npoueHToB 3a
nonb3oBaHne KpeamTom, HeYCToKY, LWTpadbl U UHbIE MNATEXW;

4.4.2. B cnyvae yMeHbLUeHust KpeauTtHoro nuMmumTa HesaMeanmTenbHOro CHU3UTb CBOK 3a0MKEHHOCTL Mo Bo3BpaTy KpeamTos Ao
CYMMbI, He NpeBbILatoLen HoBoro KpeantHoro nuMuTa;

4.4.3. B cnyyae HapyweHus 3aeMWwukoMm cpoka BosBpaTa nnatexew no Kpegutam, npegycmotpeHHbix B [oroBope 06
yCTaHOBNEHUN KpegutHoro numwuta/Tapudax/MiHawBmayanbHblX YCIOBUSX KpeauToBaHus ynnadvBaTe baHky nnaty 3a
Nnonb30BaHWe NPOCPOYEHHOW K BO3BPaTy CYMMOW OCHOBHOrO [ofra B pa3mepe, paBHOM CTaBKe NMPOLEHTOB 3a MONb30BaHWe
KpeauTtamu, cormacHo WHAvBMAyanbHbIX YCNOBWI KpeOUTOBaHWS YBENUYEHHOW Ha pa3mep Knio4veBon ctaBkum banka Poccum,
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[encCTByloLLEeN Ha AeHb 3aknyeHus [JoroBopa;
4.4.4. no TpeboBaHuo baHka coobwaTe nocnegHeMy CBeAeHUsi, NpefocTaBnsaTe baHKy OOKYMEHThI, a Takke coBepllaTb UHble
OelncTBusA, Heobxoaumble Anst OCyLLEeCTBEeHNS BaHKOM OLeHKN, NPOBEPOK U KOHTPONS nnartexecnocobHocTn 3aemMuyka;
4.4.5. nHdopmmpoBaTb baHk 06 M3MEHEHUN KOHTaKTHOM WMHopmauumn, 06 uameHeHun crnocoba cBs3n baHka ¢ 3aemLumkom,
NMOEHTUMUKALMOHHBLIX CBEAEHWN, yKa3aHHbIX B [loroBope 06 yCTaHOBMEHWU KpeaWTHOro nuMmuTa (B T.4. cMeHa dhamunumn n/mnm
WUMEHU U/UNun 0TYECTBa, NAcnopTHbIX AaHHbLIX, aApeca perncTpaummn no MecTy XUTENbCTBA), a TakkKe CBEAEHUI yKka3aHHbIX B M. 1
n. 1 cr. 7 ®egepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTuBOAENCTBMM neranu3aumm (OTMbIBaHWUIO) LOXOOOB,
NOMNy4YeHHbIX MPEeCcTynHbIM nyTemM, U UHAHCUPOBaHWIO TeppopuaMa» B TeyeHue 7 (cemb) paboumx OHeW C MOMeEeHTa
BO3HVKHOBEHNS COOTBETCTBYIOLLMX U3MEHEHWI, C MPEABbABNIEHNEM W NMpeaocTaBneHemM baHky opurmHanoB n/unm 3aBepeHHbIX B
YCTaHOBINEHHOM MOPSAAKE KOMWI NOATBEPXKAALLNX AOKYMEHTOB 00 M3MEHEHWUN CBEOEHWN;
4.4.6. NMUCbMEHHO YyBeAOMUTb BaHK O BO3HVMKHOBEHWW/MpeaobsBneHun TpeboBaHWs K 3aemlimMKy W/Wnm npegbsBneHuu K
3aemwmKky ucka 06 ynnate AeHexHOW cymMmbl unm o6 uctpeboBaHuM wMyLlecTBa, OOWMIA pasMep KOTOPbIX paBeH unmu
npesbiwaet 100 000,00 (cto TbicAY) pybnew, MMM MHYIO MEHbLUYID CyMMYy, KOTOopasi CTaBWUT MNoA Yrpo3y BbINOMHEHWe
obsasatenbctB no [loroBopy 06 YCTaHOBMEHWW KpeOMTHOro nMMuTa W/unu npeabsBneHUN 3asiBNeHus B cyd O NPU3HaHWK
3aewmuymka HecocToATeNbHbIM (6AaHKPOTOM) B YCTAHOBNEHHOM AEWCTBYIOLLUMM 3aKOHOAATENbCTBOM MOpSAAKe He nosgHee 5 (Nsatu)
KaneHaapHbIX AHEN C MOMEHTa HaCTYNNeHNs yKka3aHHOro/-bIx COObITUSA/-WA.
4.4.7. nucbMeHHO YyBefomnATb BaHk o npeabaBneHun K 3aeMlUMKy OEHeXHOro TpeboBaHWs/COBOKYNMHOCTU TpeboBaHuin,
BO3HMKLUNX U3 HEAOTrOBOPHbIX 0683aTenbCTB (B T.4. HAnoru u cbopsbl, WTpadbl U UHblE AeHEeXHble 0b6a3aTenbCcTBa NyGNNYHOIO
XapakTtepa) nocnegHero, Ha obuyo cymmy paBHyto unu npesbiwatowyto 100 000,00 (cTto Thicay) pybnen He no3gHee 5 (nATw)
KaneHaapHbIX AHEN C MOMEHTa HacTyNfeHnst yKasaHHOro/-bix COObITUS/-UIA.
4.4.8. 6e3 npeaBapuTenbHOro NUCbMEHHOro cornacusi baHka He coBepliaTb COENKA UMM HECKONbKO CAEMNOoK, MO KOTOpbIM Yy
3aemMuimKa BO3HMKAKOT [eHexHble 00a3aTtenbcTBa, KOTOPble MOryT MOBrieYb BO3HWKHOBEHWE/MpeabsABrEeHNe AEHEXHOro
TpeboBaHUS/COBOKYNHOCTL TpeboBaHMM TPeTbuX nuy K 3aeMLymky Ha obLlyto cyMMy paBHylo unu npesbiwatowyto 100 000,00
(cTo ThicaY) pybnen.
4.4.9. obecneunTb CTpaxoBaHue npegmMeTa 3anora cornacHo nn. 12 n.1.2 iugmemayanbHbIX YCOBUI KPeaAUTOBaHMS.
4.4.10. obecneunTb npegocTaBneHne 3anorogarenem baHKy opuMrMHanoB Wnu yAOCTOBEPEHHbIX CTPAxXOBOW KOMMaHWEeR Konui
[OKYMEHTOB W [JOroBOPOB/MOSIMCOB CTPaxOBaHWsi, MOATBEPXAAlLWMX CTpaxoBaHuWe MpeameTa 3anora OT pucka ytpaTtbl U
NOBpEXAEHUSA W/UNM nNpegmeTa 3arnora oT pucka yTpaTbl NpaBa cCOOCTBEHHOCTU (TUTYNbHOE CTPaxOBaHWE) M yNnaTy CTPaxoBbIX
npemuii (CTpaxoBbiX B3HOCOB) N0 A0roBopy ctpaxoBaHus B TedeHne 30 (TpuauaTth) KaneHaapHbIX AHEN nocne gaTel, crneaytollen
3a JaToM OKOHYaHMS CPOKa OENCTBUSA AOroBopa CTPaxoBaHUS;
4.4.11. no TpeboBaHuio BaHka NpeaocTaBnNATL NOCNegHEMY HE pexe, YeM pa3 B LWeCTb MeCsLUEB AOKYMEHTbl, nogTBepKaatoLme
poxoapl 3aeMuyuka: cnpaeky o goxogax no ¢gopme 2-HOPJ1 nnm no dopme baHka 3a nocnegHne WwWecTb MeCsLEB, WK MHblE
OOKYMEHTbI, MOATBEPXKAAOLLME [0X0Abl 1 PUHAHCOBOE COCTOSIHUE;
4.4.12. vcnonb3oBaTb KpeanTbl UCKNIOYMTENBHO NO LENeBoMy HasHayeHuto cornacHo nn. 11 n.1.2 NHanBmayanbHbIX yCroBui
KpeauToBaHwus;
4.4.13. He ucnonb3oBaTb KpeguTtbl Ha LIeNK, CBA3aHHbIE C:

a) oCyLLeCTBNEHNEM NpeanpUHMMATENbCKON AeATENbHOCTY;

0) ucnonHeHnem csomx obsizaTensCcTB, NPegyCMOTPEHHbIX [JOroBOpoM, a Takke YCNOBUAMU MHbIX COEMOK, 3aKMHYEHHbIX C
BaHkowm;

B) NpefocTaBneHem 3aimMoB TpeTbUM nuuam nNubo noralueHne 3aiMMoB/KpeauToB 3a TPETbUX NULL;

r) npnobpeTeHne n/vnu noraleHne SMUCCUOHHbIX LieHHbIX Bymar;

[) OCYLLIECTBMNEHNEM BMNOXEHWI B YCTaBHbIE KanuTanu lopuandecknx nuu;

€) ucnonHeHme o06sa3aTenbLCTB ApYrux 3aemLLmkoB nepes baHkom.
coomeemcmeyrowuli nn. 6 — e Hacmosiuwea0 fnyHKmMa He rpumMeHsiemcsi 8 cry4yae, koeda 6 nn.11 n.1.2. MHAOusudyarnbHbix
ycrosuli KpedumoegaHusi MPsIMO yKka3aHa OaHHasi Uellb).
4.4.14. npepocTtaBnaTb/obecneunBatb  npegoctaeneHne no  TpebosaHuio  SANIOTOOEPXXATEJIA/ynonHoMo4YeHHOro
npeacrasutens (cnyxawlero) baHka Poccun gokyMeHTbl (MHGOpMaLmMIo), MOATBEPXKAAIOLME HANN4mMe, COXPaHHOCTb U COCTOSIHME
Mpeaometa 3amora W BbINOMHATL MHble OENCTBMS, Heobxoaumble [ OCMOTpa  YNOMHOMOYEHHBIMU  COTPYAHMKAMMU
BaHka/ynonHoMo4eHHbIM NpeacTaBuTenamm (cnyxawmmm) banka Poccum MNpegmeTa 3anora no MECTy ero HaxoXaeHust, B Liensx
ucnonHexust 3anorogepxatenem TpeboBaHui 3akoHogaTenbcTBa Poccuiickon Pepepaumu.
4.4.15. B cnyyae BbicTaBneHuss baHkom TpebGoBaHMS O MONMHOM MoraleHnn 3aeMLLMKOM 3aJ0MKEHHOCTU B COOTBETCTBMU C
n.4.1.8 Hactosiwmux OBLMX YyCNOBUIA, OCYLLECTBUTL NOralleHne 3afoIPKEHHOCTM B NonHom obveme (B T.4. OcHOBHOro gonra) B
nopsiike 1 CPOKU, YCTaHOBMNEHHbIE HAacToAwmMMY Obwumn yerosuamn v nn. 6 n.1.2 MHaneBuayanbHbIX YCNOBUIA KpeanToBaHMS.

5. NIbrOTHbIA PA3MEP MPOLEHTOB 3A NOJIb30BAHUE KPEOUTAMU

5.1. BaHk npegocTtaensaeT 3aeMwuKy JIbroTHBIM pa3mvep NPOLEHTOB 3a Nonb3oBaHWe Kpeautamu Ha nposedeHne Onepauuii (Tvn
Onepaunii ans npyMeHeHunst JIbroTHOro pasmepa NpOLEHTOB ykasbiBaeTcs B MHOMBUAyanbHbIX YCMOBMWSAX), €Cru YCroBME O
JIbroTHOM pa3mepe npoLEHTOB (BKMOYaA CPOK ero AencTBusi) copgepxuTcs B MHOMBUAyanbHbIX YCNOBUAX KPEAMTOBAHMA U
3aeMLpmKoM cobniofeHbl YCroBUs ero Nosy4eHus.

5.2. JlbroTHbIi pa3Mep MPOLEHTOB 3a NOMb30BaHWE KpeauTaMu NoapasymeBaeT npumeHeHue JIbroTHOM MPOLEHTHOW CTaBku C
ykasaHHOW B MHOMBMAYanbHbIX YCOBUSX AaTkl NnaTtexa (npun ycnosun cobnogerns 3aemwmkom n.5.4 n 5.5 Hactosiwmx O6Lwmx
YCMNOBUIA), MO OTHOLLUEHMWIO K MPOLEHTHOW CTaBke, NMPUMEHSIEMON K COOTBEeTCTBYloWeMy Tuny Onepauuii B aHanornyHbIi nepvos
KpeaouToBaHus.

5.3. Mony4yeHune JIbroTHOro pasmepa NpoLIEHTOB 3a NOSIb30BaHUE KpeauTaMu SBMSETCA NPaBoM 3aemLuyka, KOTOPbIM OH MOXeT
BOCMOMb30BaTLCA MO CBOEMY YCMOTPEHMIO U NPY Hanmuumn cobniogeHns ycnoBuii Ha aaTy npegoctaBneHns JIbroTHoro pasmepa
NPOLEHTOB.

Monyyenne 3aemwwykom JIbroTHOro pasmepa NpoLEeHTOB He NpedycMaTpuBaeT pasfnnyHbIX YCOBUIA JOroBopa 06 yCTaHOBMEHUN
KpeauTHOro nMMuTa (B TOM YMCre B YacTu CpoKa BO3BpaTa kpeauta u (Mnu) NosHOM CTOMMOCTU KpeauTa, NPOLEeHTHON CTaBKku U
WHbIX NNaTexen) Ha AaTy 3akniodeHns [Jorosopa 06 yCcTaHOBMEHUN KpeaUTHOro nuMuTa.

5.4. Ycnosvem nony4veHuss 3aemwimkomMm JIbroTHOro pasmepa MpoLEHTOB 3a MONb30BaHWE KpeauTaMu SBMSIOTCA Hanmuuue y
3aemwmka Ha gaTy npepocTtaBneHus baHkom JIbroTHOro pa3smepa NpPOUEHTOB 3a MOMb30BaHWE kpeauTamu (ykasbiBaeTcsd B
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MHamBmayanbHbIX YCIOBUAX KPeAMTOBaHWA) OQHOTO U3 HUXKENepevnCrieHHbIX AeNCTBYOLMX 4OrOBOPOB / NOMMCOB CTpaxoBaHus
1 NO CTPaxoBbIM PUCKaM, YKa3aHHbIM B COOTBETCTBYIOLLEM MYHKTE:

5.4.1. lMonuc cTpaxoBaHuWs, BblAaHHLIN MO AOrOBOPY AOOPOBOMLHOIO KONMEKTUBHOMO CTPAaxXoBaHUS 3aKmto4eHHOMY Mexay BaHkom
N CTPaxoBoW KOMMaHuen - napTHepoMm baHka. Obs3aTenbHbIMK yerioBuamum no MNMonucy cTtpaxoBaHus ABASIOTCA:

A) CTpaxoBasi cymMma Ha gaTy Havana cTpaxoBaHus: He MeHee 90% OT CyMMbl MepBOHavanbHO ycTaHoBneHHoro KpeguTHoro
numuTa n He 6onee CyMmbl, yCTaHOBNEHHON NpaBunaMmu cTpaxoBow KoMnaHum — napTHepa baHka (npu npeBbleHnn, CTpaxoBoW
cyMmmon ByaeT ABnATbCA MakCMMarnbHO YCTaHOBEHHAs CyMMa B COOTBETCTBMM C [MpaBunamum cTpaxoBon KOMNaHUM — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOIO NMLua B pe3ynbTaTe HeCHaCTHOrO cnyyas; 2) ycTaHoBMNeHne nisanvaHoctu |, Il
rpynnbl B CBA3WM C MPUYMHEHWEM BpeAa 300pOBbI0 3aCTPaxoBaHHOIO nuua; 3) CMepTb 3acTpaxOBaHHOMO nvua B pesynbTaTe
3aboneBaHus, BrnepBble AMArHOCTUPOBAHHOIO B MepuoA CTpaxoBaHusi; 4) ycTaHoBMeHWe uHeanugHoctu |, Il rpynnbl B CBA3W C
3abonesaHveMm, BnepBble AMarHOCTUPOBAHHbLIM B NEPUOA CTPaXOBaHMS.

KonunyectBo cTpaxoBbIX pUCKOB ONpeaenseTca B 3aBMCMMOCTM OT CYyMMbl NepBoHavarnbHO YCTaHOBNEHHOro KpeamTHoro nuMmuTa
1 Bo3pacTa 3aemLuuka B COOTBETCTBMU C MporpaMmmamMm cTpaxoBaHus CTpaxoBoW KOMNaHuen — napTHepomM banka.

5.4.2. MNMonuc (goroeop) cTpaxoBaHWs No O4HON U3 CreayoLmx NporpaMmmM CTpaxoBaHus:

- nporpamma [06pOBOMBHOIO WMHAMBMAYANbHOrO CTPaxoBaHUS AN KMMEHToB «PuHaHcOBasi HE3aBUCMMOCTb» OT CTPaxoBOW
komnaHun OO0 CrpaxoBas komnaHust «BKC CTpaxoBaHue Xun3Hny;

- Nporpamma 4o06poBObHOIO MHANBUAYanbHOro cTpaxoBaHusa «PnHaHcoBas 3awmTta» oT cTpaxoon koMmnaHun OO0 CK «MAKC
CTPaxoBaHWe XWU3HUY;

- nporpamma A06pOoBOMBHOrO MHAMBUAYaNbHOrO CTPAxoBaHUS OT HecYacTHbIX criydaeB Ans knuneHtos MNMAO «Hopsuk BaHk» oT
ctpaxosou komnanum OO0 «Kanutan Jland CtpaxosaHue XusHn».

O6sa3aTenbHbIMK ycnoBuamm no MNonucy (Aorosopy) CTpaxoBaHWs SBASIOTCS:

A) CtpaxoBas cymma Ha faTy Hadamna ctpaxoBaHus: He MeHee 50% OT CyMMbl nepBOHaYanbHO yCTaHOBNEHHOro KpeauTHoro
nuMmuTa, Ho He Bornee cymMmbl, ycTaHOBMEHHON [paBunammn CTpaxoBON KOMMaHWM Mo OAHOW U3 BbllLENepPeynCrieHHbIX NporpaMmm
CTpaxoBaHus (Npu NpeBbILLEHNN, CTPaxoBOW Cymmon ByaeT ABNATLCS MaKCMManbHO yCTaHOBMEHHAsi CyMMa B COOTBETCTBUM C
lMpaBnnamu cTpaxoBOW KOMMNaHWKU MO OAHON M3 NepeynCrieHHbIX NPOrpamMM CTPaxoBaHwus).

B) CrtpaxoBble pucku: 1) cMepTb 3acTpaxOBaHHOMO fvua B pe3ynbTaTte NocrneACTBUA HeCYaCTHOro cryyas; 2) ycTaHOBReHue
nHBanugHocTtu |, Il rpynnel NEPBMYHO YCTAHOBIEHHAsA 3aCTpPaxoBaHHOMY Ny B pe3yfnbTaTte NocrneacTBUA HECHACTHOro cnyyas,
npowv3oLleaLlero B nepnoa AelcTems nonuca (4orosopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHus: He MeHee 1 (04HOro) roga.

5.4.3. lMonuc (goroBop) CTpaxoBaHWs B CTPaxoBOM KOMMaHUKM, COOTBETCTBYHLIeW TpeboBaHuaMm baHka. Ob6sa3atenbHbiMU
ycnosusmu no MNonucy (oroeopy) CTpaxoBaHWs SBNSIOTCS:

A) CtpaxoBas cymma Ha faTy Hadamna ctpaxoBaHusi: He meHee 50% OT Cymmbl MepBoHaYanbHO ycTaHoBreHHoro KpegutHoro
numuTa.

B) CtpaxoBble pucku: 1) cMepTb 3acTpaxoBaHHOMo Nuua B pesynbTate NocneAcTBMN HeCHacTHOro cnyyas; 2) uHsanugHocTb |, 11
rpynnbl B CBA3M C NPUYMHEHNEM Bpeaa 340POBbi0 3aCTPaxoBaHHOMO nuua; 3) NnepBUYHOE AMArHOCTUPOBAHUE Y 3aCTPaxoBaHHOMO
nvua cmepTenbHO onacHoro 3aboneBaHus* BNepBble Pa3BMBLUErocs M AWAarHOCTMPOBAHHOIO Yy HEro B Mepuod AencTeus
CTpaxoBaHus, U/unm NnocneacTBMN Takoro 3aboneBaHus.

B) Cpok cTpaxoBaHus: He MeHee 1 (o0gHOro) roga.

5.5. Ycnosnem nonyyenunst 3aemiumkom JIbroTHOrO pasmepa nNpoLEeHTOB 3a NOMb30BaHME KpeautaMmu ABnseTcs npegocTaBneHne
BaHky opvrmHanoB unu yaoCTOBEPEHHbIX CTPaxoBOW KOMMaHWEen KOMWI OOroBOPOB/MONMCOB CTPaxXOBaHWUS, NMOATBEPXAAOLMX
COOTBETCTBYHOLLEEe CTPaxoBaHWe No YCOBUSM M CTPaxXOBbIM pUCKaM nepeymcrneHHbix B 5.4 HacToawmx Obwux ycrnosui n ynnaty
CTPaxoBblX MPEMUiA (CTPaxoBbiX B3HOCOB) B MOMIHOM 06beMe Mo AOroBOPY CTPaxoBaHUS Ha AaTy NpeAcTaBneHus.

*CmepmernbHO onacHbIM 3aboniesaHuem 0nis uenel npumeHeHusi n.n. 5.4.3 sensemcs nepedyeHs cnedyrowux 3abonesaHull: pak,
UHbapKm muokap0a, UHCYIbM, a0PIMOKOPOHaPHOEe WyHMuUpo8aHue, novyeyHass He0ocmamoyHOCMb.

5.6. MNpu npepocTtaBneHun 3aemiumky JIbroTHOro pasmepa MNpPOLIEHTOB 3a Monb3oBaHue kpeantamym O6s3aTenbHbI nnaTex
hopMmpyeTcs C y4eTOM NpUMeHeHUs JIbroTHOro pasMepa NpoLEHTOB 3a NOoMb30BaHNe KpeanTamu.

6. MHbIE YCNOBUA

6.1. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaATHble Ana 3aemliMka MocneacTBusl, HacTynuBLUME B pesynbraTe
HECaHKLMOHMPOBAHHOIO AoCTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaptax, Cpegctsax pAocTtyna, B cnyvasix,
npenycMoTpeHHbIX [MNpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

6.2. [ocTyn Kk OeHexHbIM cpeacTBaM, pa3MmelleHHbIM Ha cuyeTe KapTbl, K KOTOpow ycTaHoBreH KpeauTHbii numuT (Kak
npepocTaBneHHbiM BbaHkoMm, Tak n COBCTBEHHBLIM), paspeLleH TOnbKo Mpu mncnonb3oBaHun KapTel 3aemwukom - Bnagenbuem
CueTa, UCKMYeHne cocTaBnAlT GesHanuyHble pacyeTbl C UCMOMb30BaHWEM CUCTEMbl OOMEHa 3NEKTPOHHLIMWU AOKyMEHTaMu
MHTepHeT-6aHk ansa dusmyeckmx nuu, 6esHannyHble pacyeTbl Npu ncnonb3osaHun 3aemimkom yenyrm « CMC nopydeHune».

6.3. NHcopmauuio 0 HanmmMumm MNpPOCPOYEHHOWM 3afoSmPKeHHOCTU no [oroBopy 06 yCTaHOBMNEHMM KpeauTHoro numuta BaHk
HanpaenseT 3aeMLUMKy NMUCbMEHHbIM YBEAOMIIEHVMEM (3aKa3HblM MMCbMOM C YBEAOMIIEHVMEM O €ro BpyyYeHun 3aeMmLuuKy) Wnm
coobueHem nocpeactsom CMC nHdopmupoBaHus/E-mail — nicpopmmnpoBaHusa nubo coobuiaet nocpeacTsoMm KoHTakT-LeHTpa,
B CPOK He no3gHee 7 (cemun) aHen ¢ AaTbl BO3HUKHOBEHWSI MPOCPOYEHHON 3a0JIKEHHOCTU.

6.4. Bcnyyae noraweHuss cymm KpeguTtoB npu nocpeactse Apyrmx OaHKoB, Yepes MnaTexHble CUCTEMBbI, MNnaTexXHble
TepMUHanb!, cucTeMbl VHTEpHET-nnaTexen, a Takke 4Yepes APYrMxX MOCPedHWKOB, BCE PUCKM, CBA3AHHbLIE C 3afepiKKoW
3auncrneHns ynnadyeHHblx 3aeMwukom B KayecTBe Bo3BpaTta KpeanToB OeHEeXHbIX CpeacTB Ha KOPpPecrnoHOAeHTCKnn cyeT baHka,
nexat Ha 3aemuwuke. 3aeMLUMK CaMOCTOSATENbHO HECEeT pacxoAbl, CBA3aHHbIE C ynraTon KOMMWUCCUW, YCTaHOBMEHHbIX 3a
nepeyncneHne AeHeXHblX CPEeACTB yKa3aHHbIMW NOCPEAHNKAMMU.

[HeMm ucnonHeHus o6s3aTensCTB NO BHECEHMIO MaTtexen B COOTBETCTBUM C [loroBopom 06 yCTaHOBNEHUW KpeauTHOro NuMunTa
CUYUTAETCA AeHb NOCTYNNEHUS AEeHEXHbIX CPEACTB HA KOPPECTOHAEHTCKMI cHeT baHka.

6.5. CTopoHbl goroBopunuck, 4To [JoroBop 06 yCTaHOBNEHWUU KPEAWTHOrO NMMUTA MpekpallaeT CBOE AEWCTBME MpU MOSNTHOM
norawleHun 3agomkeHHocTn 3aemMiukom nepen baHkom, npu ycnosun, 4to kpeauTHbI NumnuT paseH 0,00 pybnei. JoroBop 06
YCTaHOBMNEHUN KPEeaWTHOrO NUMUTA CYMTAETCs MpeKpaLleHHbIM CO AHS HanpasneHnus baHkom 3aemLunKy COOTBETCTBYHOLLErO
NMMCbMEHHOTO yBEOMIEHUS (3aKa3HOro NMcbMa € yBegoMreHneM o BpydeHun 3aemuwuky n/mnm CMC coobuenuns u/vnm E-mail
coo0LeHus).
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[laHHbIN NYHKT pacnpocTpaHseT CBOE OeNCTBMS Ha 3aeMLUMKOB, KOTOPbIM Obin yCTaHOBNEH kpeauTHbin numut 0,00 py6ren B
CBSI31 C HeHaAnexalumm nucnonHeHnem obssatenscrs no Jorosopy 06 yCTaHOBNEHWUN KPeQUTHOTo NnuMuTa.

6.6. 3aemwumk npepoctasnseT baHKy 3aBepeHVs M rapaHTUM B OTHOLLEHWW TOro, YTO Ha MOMEHT MoAMMcaHns 3aeMLLMKOM
MHavBmayanbHbIX yCnoBun KpeamToBaHus/3asBrneHus/3asBneHnsa-aHkeTel He sBnsetca 6aHKpoTOM, B COOTBETCTBUM C
OENCTBYIOLWMM 3aKoHOdaTeNbCTBOM, B OTHOLWEHUW 3aeMlimMka He BbIHECEHO CYAOM OnpefdeneHus O MPUHATUM 3asiBneHus o
npusHaHum 3aemwmka 6aHKPOTOM, B OTHOLWeEHWM 3aeMluMka He NPUMEHSITCS Mpoueaypbl, NPegyCMOTPEHHble AefnioM O
b6aHkpoTcTBEe 3aeMLyuka.

6.7. 3aeMwuk rapaHTupyet baHky, 4TO B CBA3M C nognucaHnem un ucrnonHeHnem 3aemumkom [orosopa o6 ycTaHOBREHUU
KpeauTHOro nuMmuTa He TpebyeTcs nonydyeHve Kakux-nnmbo paspelueHuni n cormacuin. B cnyyae, ecnu ykasaHHble paspeLueHus
unm cornacus HeobxoAuMmbl, 3aeMLMK MOATBEPXAAET, YTO HA MOMEHT MpeacTaBneHus B BaHKk mognucaHHbIX 3aeMLymKom
MHavBmayanbHbIX YCNOBUIN KPEAUTOBAHUS Takvue cornacus 1 paspeLleHns 3aemLmnkoM nonyyeHs.

6.8. 3aemwuk 3aBepsieT M rapaHTupyeT baHky, 4TO Ha MOMeHT noanucaHus 3aemwukoMm MHAMBMAYanbHBIX YCNOBUN
KpeautoBaHus/3assneHuns/3aaBneHnsa-aHKkeTbl OTCYTCTBYIOT NpeabsBreHHble K 3aeMLmky TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBrneHns TpeboBaHnsa/CoBOKYNMHOCTM TpeboBaHWn TpeTbux NnL K 3aeMLLuKy Ha OBLLYyt0 CyMMY paBHYHO Unn
Boilwe 100 000,00 (cta Thicad) pybnew. B cnyyae ecnu Takve TpeboBaHus/ocHOBaHWA uMmeloTcs, 3aemwimk obssyetcs
npegoctaButb baHky nonHyi wuHpopmauuo O Takmx TpeboBaHUAX/OCHOBaHUSX C NpeAoCTaBNeHMEM MOATBEPXKOAOLLMX
[OKYMEHTOB [0 3akntoveHus [loroBopa 06 yCTaHOBIEHNN KPeAUTHOro NUMUTa.

6.9. 3aemwyk, nognucbiBas VHauBuayanbHble YCMOBUS KPeOAWTOBAHWSA, MOHMMAeT WM cornawaeTtcs, C Tem, 4TO, eCnn OH
npegocTasun baHKy He4OCTOBEPHYO UMW He NOMHY MHAOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMM nNMuamMm, AaHHoe
06cToATENLCTBO HE 0CBOOOXAAET €ro OT UCNOMHEHNs AeHexXHbIX 0ba3aTenscTs nepes baHkom no [orosopy 06 ycTaHOBNEHWUM
KpegutHoro numuta (n.4 ¢1.213.28 ®3 «O HecocToATeNbHOCTU (6aHKpOTCTBE)»).

6.10. 3aemwuk 3aBepsieT U rapaHTupyeT baHky, 4TOo npu 3aknoveHun [orosopa 06 YCTaHOBMEHWM KPEAMTHOro nuMuTa
npenocTaBun NOMHY M JOCTOBEPHYIO UHGOpMauuio o cebe, cBOMX AoXoAdax U CBOUX obazaTenscTBax nepes TPeTbMMU nuuamm
W MHYI0 MHbopMaumio, 3anpalunsaemyto baHkom.

6.11. 3aemwuk 3aBepsieT U rapaHTupyeT baHky, 4TOo npu 3aknoyveHun [oroBopa 06 yCTaHOBMEHWM KPEAMTHOro nuMmuTa
npesocTaBun MOSHYIO0 U AOCTOBEPHYIO MHAOPMaLuio 06 nMetoLLLeMcs B ero COBCTBEHHOCTU UMYLLIECTBE.

6.12. 3aemwuk 3aBepsieT M rapaHTupyeT baHKy, 4To Ha MOMeHT noanucaHusa 3aemwmkoMm WHAMBMAYyanbHbLIX YCNOBUN
KpeamToBaHus/3asBneHns/3asBneHnsa-aHKeTbl OH He YKIOHANCSA/-eTcs OT ynnaTtbl KpeAWTOPCKOW 3af0fMKEHHOCTU, Takke He
MMeeT MPOCPOYEHHOW 3aJ0MKEHHOCTM NO AENCTBYIOLUMM KpeAUTHbIM 00s3aTensCTBaM, He YKIOHANCA/-eTcs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 00sI3aTENbHBIX NIIATEXEN.

6.13. Bca daktnyeckas mHdopmauus, npegcrasneHHas 3aemwmkom baHky, ABnseTca AOCTOBEPHOW M MpaBUNbHOM BO BCEX
CYLLECTBEHHbIX acrnekTax Ha gaTy ee npegoctaeneHuns. Ha pgaty 3aknioyeHus [JoroBopa 06 yCTaHOBMEHUW KPeQUTHOro numuTa
He 6bINo yTaeHo kakon-nubo mHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpefocTaBreHHY UHMOPMaunilo HEBEPHOWN
unu BBOASLLEN B 3abnyxaeHne baHk B Kaknx-nmbo CyLeCTBEHHbIX acrnekTax.

6.14. baHK He HeceT OTBETCTBEHHOCTYM 3a YObITKW, MOHEeCeHHble 3aeMLuKkoM, BCreacTene HecobnogeHus Pocpeectpom cpokos
perncTpauumM MNOTeKW, YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM, B TOM 4MCMe MO MPUYMHAM TeXHUYeCcKnx COOEeB Ha CTOPOHe
PocpeecTpa, TexHn4ecknx cboeB B MoATBEpXAeHUN onnatel PocpeecTpy rocyaapCTBEHHON NOLUMAMHBI 3@ PErMCTPaLMIo UNOTeKn
[ocynapcTBEHHOW MHPOPMAaLIMOHHON CUCTEMOW FOCYAAPCTBEHHBIX U MyHULIMNANbHbIX NaTexXen.
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MpunoxeHune Ne 19

Kk [loroBOopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NMpaBuna ocywecTBneHns nepeBoaoB AeHexXHbiX cpeacts B [NTAO «HopBuk BaHk» B
paMKax cucTeMbl ObLICTPbIX NnaTexen nnarexxHom cuctembl baHka Poccun
(nanee — MNMpaBuna ocywecTBneHus nepesoaoB B pamkax CbI)

1. Hactosiwue lMpaBuna ocywecTerneHns nepesofoB B pamkax CBI1 saBnstoTca HeoTbemnemon Yactbio [loroBopa 1 perynupyot
B3anMooTHOWeHs Banka u KnueHTa B cBA3M € npepgocTaBneHneM KnveHTam BO3MOXHOCTM OCyLlecTBNATb B pamkax CBIl
nepeBoAbl AEHEXHbLIX CPEACTB C UCNonb3oBaHneM VIHTepHeT H6aHka.

3akoHHbIN NpeacTasnTenb KnmeHTa, ABNSIOWErocs HECOBEPLUEHHONETHUM NULIOM, 0643yeTCs CaMOCTOATENIbHO 03HAaKOMUTLCA U
03HaKOMUTb HECOBEPLUEHHONETHEe NULO C HacTosAwwmmMm MNpasunamu n Mpasunamyv AUCTAHLMOHHOIO OGCNYXMBaHWSA KIIMEHTOB
yepe3 NHTepHeT 6aHk, Tapudamm baHka 1 B criy4ae He06X0AMMOCTY 3anpoCuTb U/MNKN AaTb COOTBETCTBYIOLLME PA3bACHEHMS.
HacTtoswwe MNpasuna He pacnpocTpaHaoTea Ha [epxaTtene AONOMHUTENbHbIX KapT.

2. MoHATNS U TEpMUHBI, UCMOoNb3yeMble B HacToAwux MNMpasunax:

BaHk - oTnpaBuTenb — kpeawuTHas opraHusauus, B Tom uucne baHk, sBnsiowasnca ydactHukom CBI1, n ocyuiectensowas
nepeBoa AEHEXHbIX CPeACTB No nopy4veHuto OTnpaBuTens.

BaHk - nony4yatenb — KpeauTHas opraHusauus, B Tom uucne baHk, aBnsiowasacs yvactHukom CBI1, n ocyuecTtBnsowas
3auncrneHne AeHeXHbIX CpeacTB Mo onepauun nepesoaa Ha cyet Monyyartens.

KnueHT — OTnpasutens unu MonyyaTtens, asnswowmiica Brnagensuem Cyeta B baHke.

Onepaumss — nepeBof [JeHexHbIXx cpeactB mexagy Otnpasutenem w [lMonyyatenem B pybnax P® B pamkax CBIT,
npeaycMaTpyBaloLLMI BbINONIHEHME B PEXMME peanbHOro BPEMEHW npoueayp npvemMa K ucnornHeHuto baHkom oTnpasutens
pacnopsibkeHut OTnpaBuTens Ha NepeBod AEHEXHbIX CPEACTB M NpoLeayp 3a4yncneHns geHeXHbIX cpeacTs Ha cueT lNMonyyarens
BaHkom nony4yatens.

OTtnpaBuTenb — hmanyeckoe nULo, Co cHeTa KOTOPOro CNUCLIBAKOTCH AeHexHble cpeacTtea no Onepauun B pamkax CBI1.
Mony4yaTtenb — u3nyecKoe NMLo, Ha CHET KOTOPOTo 3a4MCrATCA AeHexXHble cpeacTea no Onepaumm B pamkax CBI1.

CueT’ — BaHKOBCKMIA cyeT B pybnsix Poccuiickonn depepaumm, oTKpbITbIN BaHKOM Ha UMSA (PM3MYECKOro Nvua Ha OCHOBaHWUM
[OroBOPOB, 3aKIMYEHHbIX B COOTBETCTBMM C TpeboBaHMAMM 3akoHoaaTenbcTBa Poccuickon degepaumn.

3. YCNOBUA OCYLLECTBIEHUA NEPEBOOA B PAMKAX CBI

3.1. Mopkntoyenne CBIT npoussBoanTcsa € BblpaxeHHoro KnueHTom cormacusa ¢ Hactosawwmmu lNMpaBunamy nyTem COBepLUEeHUS
KOHKINIOOEHTHbIX AEACTBUNA B VIHTEPHET GaHke No NoAKMoYEHWIO BXOASLMNX U/ UCXOASLWMX NepeBoaoB B pamkax CBIT.

3.2.B pamkax CBI1 BaHk npegocTaBnseT BO3MOXHOCTb, @ KNMeHT ocyLecTBnseT AeNCTBMSA, NPeAYyCMOTPEHHbIE AaHHOW yCnyron,
a UMEHHO:

a) ocywlecTtBnaTb B pamkax CBIl ¢ ncnonb3oBaHvem WNHTepHeT GaHka nepeBobl OEHEXHbIX CPEACTB, HAXOASALWMXCA Ha
Cuetax KnueHToB, B nonb3y Nonyyartenei, c4eTa KOTOPbIX OTKPbITbI B APYrMX KPEOUTHBIX OpraHn3aumsx, NoCpeacTBOM yKka3aHus
B KadecTBe uaeHTudukaTopa pekBuantoB [onyuyatens Homepa mobunbHoro TenedpoHa [lonyuyatens unu cBoero Homepa
MobunbHoro TenedoHa, ecnu KnueHt BeicTynaet MNonyyatenem nepesoaa;

6) nonyyaTb B pamkax CBI1 nepeBoabl AeHexHbIX cpeacts oT OTnpaBuTenen, cHeTa KOTOPbIX OTKPbITbI B APYrMX KPEOUTHbIX
opraHunsaums;

B) nony4aTb oT baHka nHdopmauuio o coBeplieHHon Onepauun B pamkax CBIM nocpeactBoM cMc-MHOpMUpPOBaHKE.

KnueHT HacTtoAwwmM gaeTt cBOe Cornacve Ha MCNonb3oBaHWe naeHTUdMKaTopa, MO3BONSIOWEro OAHO3HAYHO YCTaHOBUTL
Homep ero CyeTa, oTkpbITOro B baHke, npu coBeplueHnm B nonb3y KnueHTta geHexHbix nepesoaos nocpeactsom CHBI.

3.3. baHk npegocTaBnseT ycnyry npu Hanmyuum TeXHUYECKON BO3MOXHOCTU M MpKU ycrnoBun, 4To baHk — oTnpasuTens n baHk —
nonyyarens npucoeguHunmcs k CBIN B nopsigke, yctaHoBneHHoM baHkom Poccun.

3.4. OAna obecneyeHuss BO3MOXHOCTW OCYLLECTBMEHUSI NepeBoaoB KnueHT pormkeH ObiTb nogknioveH k WHTepHeT 6aHky u
NOAKMYNTL BXOAALLME M/unun ncxoasawme nepesoabl B pamkax CBIl.

3.5. Onepauunm B pamkax CBI1 ocylecTBnsiOTCA B COOTBETCTBUM C HacToswmMu MNpaBunamu, [JoroBOpoOM 1 3aKOHOOATENbLCTBOM
Poccuiickon depgepaunn.

3.6. MNpwn ocywectenennn Onepauun B pamkax CBI geHexHble cpeactea cnuckiBaoTest co Cyeta OTnpaBuTeENs U 3a4MCnstoTCA
Ha CueT lMonyyatens.

3.7. B cnyyae BoisiBneHus baHkom Onepauun, COOTBETCTBYIOLLEN MPU3HaKaMm OCyLLeCTBMNEeHNs nepesoaa 6e3 cornacusi KnveHta
B COOTBETCTBMM C 3akoHogaTenbCcTBoMm Poccunckon depepaunn, baHk ocywecTBnseTr AeWCTBUS B Nopsiake, yCTaHOBNEHHOM
MNpasunamu, [loroBopom, 3akoHogatenbcTBoM Poccunckon ®egepaumm.

3.8. KnueHT cornawaeTtca Ha UCMOMb30BaHWE YKa3aHHOro MM Mpu MOAKMYEHUM HOMepa MobunbHOro TtenedoHa B KavecTBe
naeHTndukaTopa Homepa Cyerta, Ha KOTopbI OyAyT 3a4McnaTbCca AeHexHble cpeacTea no Onepaumsam.

3.9. 3a otnpaBky w/unu nonyveHne nepeeodoB B pamkax CBIN BaHk mMoxeT B3umMaTb koMuccuio ¢ KnveHTa B COOTBETCTBUM C
Tapudamm baHka.

3.10. baHk BnpaBe ycTaHaBnuBaTb NUMUTbI Mo Onepauuam (Mx konuvectsy, cymme n ap.) B pamkax CBI1 B cooTBeTcTBUM C
Tapudamm baHka.

3.11. BaHk BnpaBse oTka3aTb KnneHTy B Mcnonb3oBaHuun nepesoaos vepes CBI1 B cnegyowmx cnyvasx:

— npw oTcyTCTBUM ¥ BaHka TexHu4eckon BO3MOXHOCTU Anst paboTel B CBIT;

— Npw OTCYTCTBUM Hagnexawen naeHtndukaumm Knnenta B kayectse Monyyatens nepesoga unu OTnpaBuTens NepeBoaa;

7 WHdopmaums o cueTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCYLLECTBNEHUe onepauuii B pamkax CBIM gosoautcsa ao Knuentos B Tapudax baHka.
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— MPU HanmuuMu 3anpeToB WM OFpaHWYeHWid Ha ocyllecTBreHue onepaumn B pamkax CBIM BbaHkom Poccumn w/vnun
3akoHopaTenbcTBoM Poccuickonn Pepgepauny;

— npw Heonnate KnneHTom KOMUCCUIA, NpeayCMOTPEHHbIX Tapudamu;

— B VHbIX CMyyasXx, yCTaHOBreHHbIX [paBunamu, [loroBopom mn/unu 3akoHogaTenbcTBoM Poccuickon denepaunu.

3.12. Mpu cosepleHnn Onepauuy No nepeBody AeHEXHbIX cpefcTB [lonyyaTento nepeBoda CPOK 3a4MCIEHVSI CpeacTB
MonyyaTento nepeBoaa 3aBucUT oT BaHka-nonyyarens.

3.13. lMepeBoabl Yepe3 CBI1 ocywecTBnaoTCA TONbKo B pybnax Poccuinckon defepauumn Ha cyeTa KNMEeHTOB-PU3NYECKNX N
6aHkoB-y4acTHukoB CBI1, oTkpbiThlie B pybnax Poccunckon ®egepaumm (B ToM yucne Ha cyeta Knuenta BaHka, oTkpbiThie B
6aHkax-y4yacTHukax CBIM).

4.NMPABA N OBA3AHHOCTU CTOPOH

4.1.BaHk 065s13aH:

a) npepocTaBnTb KnneHTy BO3MOXHOCTbL ncnonb3oBaHus CBI B nopsiake u Ha ycrioBusix, yCTaHOBMNEHHbIX [paBunamu;

0) xpaHuTb BaHkoBcKkyto TariHy 06 Onepauuax KnveHta u cBegeHuin o KnueHTte, 3a UCKMIOYEHWEM Cry4vaeB, YCTAHOBMEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaLmm nnm cornacoBaHHbIX ¢ KnmeHTom;

B) NpoBOAMTL paboTy MO paspeLleHuo CMOPHOW CUTyauum B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon depepauuu,
Horosopowm, MpaBunamu B cnyyae Hecornacusa Knuexta ¢ Onepauven;

r) nicbopmmpoBatb KnmeHTa o coBeplueHHbix Onepaumsx B nopsiake n cnocobamu, yctaHoBrneHHbiMu Mpasunamu, Jorosopowm;
0) OCYyLWecCTBMATb WHble 00A3aHHOCTU, nNpeaycMOTpeHHble [lpaBunamu, [oroBopoM, 3akoHOA4ATenbCTBOM Poccuiickon
depepauun.

4.2. BaHK BnpaBe:

a) oTkasatb KnuneHTy B npepoctasneHun CBIl1, B TOM uncne OTKMOUYUTL B Cry4vasx, YyCTaHOBMeEHHbIX [orosopowm, [Npasunamu,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

6) oTtkasatb KnueHTy B ocyliecTBneHun Bcex wmnu oTaenbHbix Onepaunn B pamkax CBIM B cootBetcTBuM ¢ [loroBopom,
MpaBunamu, 3akoHogaTenscTBoM Poccurckon ®enepaumm 6e3 06bACHEHUSA NPUYKH;

B) NPMOCTaHOBUTb NCMOMNHEHNE PacMopsbKeHUS O coBepLLeHn Onepaumu B criyyae NpuaHaHusi ee COOTBETCTBYIOLLEN MPU3HaKam
ocyllectBneHnss 6e3 cormacusi Knuenta un 3anpocuts y OTnpaBuTens noaTBepXOeHUE Ans BO30OHOBMEHWS WCMONHEHWSA
pacnopsiKeHUs;

r) B OOHOCTOPOHHEM MOPSAAKE M3MEHATL/AONOMNHATL HacToswume MNpasuna;

[) B OQHOCTOPOHHEM NopsAAKe M3MEHATb NMMUTbI n/mnu Tapudel no Onepauusm B pamkax CBIT;

€) obpabaTbiBaTb NepcoHanbHble AaHHble KnneHTa B COOTBETCTBUM C 3akOHOAaTeNbLCTBOM Poccuickon Pegepauny;

X) 3anpawwuBatb y KnueHta niobble OokyMeHTbl / uHdoOpmauuto, Heobxogumble baHky B cooTBeTcTBMM C [loroBopowm,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

3) OCYLLECTBNATb MHbIE NpaBa, NpeaycMoTpeHHble MNMpaBunamu, oroBopom, 3akoHogaTenscTBoM Poccurickon ®epepaumu.

4.3. KnneHT 06513aH:

a) ocyuwecTtensaTe Onepauun B pamkax CBIT B cooTtBetcTtBum c [orosopom, lNMpaBunamu, 3akoHogaTtensctBom Poccuiickon
depepauum;

6) npepocTtaBnATb BaHKy 4OCTOBEPHYIO 1 akTyanbHyl0 MHopMaLumio Ans ocywecTteneHus Onepauuin B pamkax CBIT;

B) NPV BbLIABMAEHWM CUTyauun w/vnum nonyyYyeHun uHGOpMauMM O MOLUEHHUYEeCKOM ucnornb3oBaHunm Homepa MoGWMnbHOro
TenedoHa, npegocTaBneHHoro/ykasaHHoro banky KnveHtom, otknounts ero ot CBIN nytem camocToATeNnbHOr0 OTKIMHOYEHUSA OT
cepBuca B VIHTepHeT GaHke;

r) CBOeBpeMEHHO ONfayMBaTh BO3HarpaxaeHve 1 BoaMellaTb pacxoabl baHka B cooTBeTcTBMM C Tapudamu;

) npepoctaBnaTe BaHky OokymMeHTbl M uHdopMauumio, 3anpawmBaemble baHkom B cootBeTcTBUM ¢ [orosopom, lMpaBunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

€) OcCyLlecTBNATb WHble 00s13aHHOCTM, MpedycMoTpeHHble [paBunamu, [oroBopoMm, 3akoHoaaTtenscTtBom Poccuiickon
depepauun.

4.4. KnneHT BnpaBe:

a) nonyyatb oT baHka nHopmauuto o coBepLueHHbIX Onepauusax B pamkax CBIT;

©) nonyyaTtb ot BaHka koHcynbTauum no pabote B pamkax CBIT;

B) B noboe BpemMs oTkasaTbcsl OT ucrnonb3oBaHus CBI1, camocTosiTeNnbHO OTKNOYMB B VIHTEpHET BaHke npuem wu/unu oTnpaeky
nnartexen nocpeactesom CBIT;

5.0TBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBUIIbHOCTb U aKTyanbHOCTb yka3aHusa baHky cBoero Homepa mMobunsHoro TenedoHa,
Tak n Homepa mobunbHoro TenedoHa Nonyyatensa npu nepesoge nocpeactsom CHBI.

5.2. baHK He HeceT OTBETCTBEHHOCTb B CryyasiX, KOrga 3aducrieHme AeHexHbIX cpencTB [lonyyatento He OCyLEeCTBIIEHO MMM
OCYLLLECTBMNEHO C HapyLUEeHNeM CPOKOB He no BuHe baHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a Y4aCTU4YHOE WY MOMHOE HEBLIMONIHEHWE CBOMX 00SA3aTenbCTB B COOTBETCTBUMU C
HacToawwumun [NpaBunamun, ecnvu AaHHOe HEBbIMOMHEHNE SIBUIOCb CreAcTBMEM OOCTOATENbCTB, BO3HMKWMX B pesynbTaTte
Henonagok (cboes B paboTe) TeXHNYECKMX CPeACTB BHe koMmneTeHuun baHka.

5.4. BaHK He HeceT OTBETCTBEHHOCTW 3a HEKOPPEKTHO/HeNpaBuIbHO BBeAEeHHbIe (NpedocTaBneHHble) KnveHTom ceedeHnsa ans
ocyulectsneHms Onepauun nnm nony4eHus nHon ycnyru B pamkax CBI.

5.5. be3dycnoBHO npu3HaeTcs, 4to: Onepauus, NpoBeAeHHas nocpeacTBoM / ¢ ncnonb3oBanveM CBI1, coBepweHa KnneHTow;
KnueHT He BnpaBe ccbinatbed Ha To, 4To Onepauus nocpeacTtsom / ¢ ncrnons3osaHmem CBIN coBeplueHa TpeTbUM NULIOM UMK Mo
NPUHYXXOEHNIO, Mo BNusHWEM obmaHa, Hacwunus, yrposbl, 3NTOHAMEPEHHOro COrnalleHVUs NPeAcTaBuTENst OJHOW CTOPOHbI C
[OpYron CTOPOHOW UINu CTeYEHNs TsKenblX 0OCTOATENBCTB.

5.6. KnueHT HeceT puck HacTynneHns HebnaronpusiTHbIX NOCNEACTBUIA B Criydae OCYLEeCTBMEHUS onepaunin TpeTbMmn nmuamMm
nmbo KnveHToM Mo MpuHYXAeHuto, nog BnusHMeM obmaHa, Hacunus, yrposbl, 31I0HAMEPEHHOro COornalleHusl npeacTaBuTens
OJHOW CTOPOHbI C APYrON CTOPOHOW UM CTeYEHUS TshkenbIXx 06CTOATENbCTB.

5.7. OTBEeTCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb ykasaHus Homepa MobunbHoro TenedoHa / MNonyyatens nepesoga u
BCEX UHbIX MapamMeTpoB Ans coseplieHnsa Onepauuy Bo3naraetcsa Ha KnunenTa.
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5.8. BaHKk He HeceT OTBETCTBEHHOCTM 3a Nbble MoHeceHHble KnneHTom BaHka yObITKM, CBA3aHHbIE C NPepbIBAHWMEM WK
HapylweHneMm goctyna kK dyHkumoHany CBIN, B ToM uvcne BBMAY HEOOCTYNMHOCTWM YCNYr CBsI3W, KOMMYHWKALUMOHHBIX YCIyT,
3a[EPXKN B CETU U/ NpepbIBaHNE CETEBOTO COEANHEHUS.

5.9. baHk He HeceT OTBETCTBEHHOCTU M He Bo3BpaLwaeT OTnpaBUTENto NOSTyYEeHHYH KOMUCCUIO 3a NepeBO BCIeACTBUE:

- ykasaHusi OTnpaBuTenem npu coseplleHun Onepauum owmnboYHbIX pekBuamToB [lonydaTtensi, obcnyxvBaemoro Opyron
KpeauTHOW opraHusauuen;

- OTCYTCTBUA Y KPEAUTHOW OpraHvM3auun, B Nornb3y KOTOPOMW OTNpaBreH nepeBon, BO3MOXHOCTU 3a4MCNUTL/BbINNATUTL NEpeBos
MonyuaTtento;

- HapyweHua KnueHtom TpeboBaHuii 3akoHopatensctBa Poccuiickon ®epepaumu;

- B gpyrux cny4asx, korga no HesasucsAwmum ot baHka npuunHam nepeBo He MOXET ObiTb 3auncneH/ BoinnadveH MNonyyarento.

6.MHbIE NMONOXEHUA

6.1. KnueHT npepoctaenser baHky npaBo npu pabote B pamkax CBIl npepoctasBnate banky Poccun, HCIIK, yyacTtHukam
pacuyeToB cBefeHus o cebe (MoeHTUMdUKaUMOHHbIE AaHHbIe), nHopmaumio 06 Onepaunm n Bo3MOXHOCTM BaHka coBepLunTb
Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepocTtaBnser npaso baHky o6pabaTbiBaTe CBOM NepcoHarnbHble faHHble nobbiM  cnocobom  (kak
aBTOMAaTM3NPOBaHO, Tak U BPYYHYH) AN Lenew, ykasaHHbix B [paBunax.

6.3. K B3aumooTHoweHusm baHka u KnveHTa, ykasaHHbIM B HacToAwmx [lpaBunax, NpUMeEHSAETCA 3aKoHoAaTenbCTBO
Poccuiickon degepaunn.

6.4. Tpu3HaHve HeOewcTBUTENbHBIM Kakoro-nnbo nonoxenus lNpaBun He BneyeT HeOEWCTBUTENBbHOCTM APYIMX MONOXEHWN
MpaBun, ecnu nHoe He BbITEKAET N3 NPU3HAHHOIO HEAEWCTBUTENbHBIM NOMOXEHUS.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBMNATL NepeBoAbl AEHEXHbIX cpeacTB B pamkax CBI1, KnueHT BoipaxaeT cBoe cornacue ¢
HacToswumun MNpaBunamm n 0653yeTcs NX HEYKOCHUTENbHO COBnoaaTh, a Takke He UCMOoNb30BaTh NepeBOAbl AEHEXHbIX CPeACTB
B pamkax CBI1 npu ocywecTteneHun KnneHtom npeanpuHMMaTenbCKon AesTENbHOCTU.
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