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Mpukas Ne 199 ot 20.05.2021

C nocnegHummn nameneHnamm ot 06.09.2021
Mpukas Ne 313 o1 13.08.2021

c nocnegHnmMmn nameHeHunsimm ot 10.01.2022
Mpukas Ne 506 ot 30.12.2021

¢ nocnegHnmMmn nameHeHunsimm ot 01.04.2022
Mpukas Ne 112 ot 30.03.2022

C nocneaHumMmn nameHeHnamm ot 25.04.2022
Mpukas Ne 142 ot 15.04.2022

C nocneaHummn nameHeHnamm ot 06.06.2022
Mpukas Ne 194 ot 25.05.2022

Kupos 2022
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HavanbHas pegakums ot «01» cdeBpans 2021 roga

Mpukas Ne 391 o1 «29» nekabpsa 2020 roga

Hoas pepakuusa ot «27» anpens 2021 roga

Mpuka3 Ne 157/1 ot «15» anpens 2021 roga

Hoeas pegakums ot «01» untoHa 2021 roga

Mpuka3 Ne 199 ot «20» mas 2021 roga

HoBas pepakums ot «06» ceHTabps 2021 roga

Mpukas Ne 313 o1 «13» aBrycta 2021 roga

Hosas pegakums ot «10» auBapa 2022 roga

Mpuka3 Ne 506 ot «30» aekabps 2021 roga

HoBas pepakums ot «01» anpens 2022 roga

Mpukas Ne 112 ot «30» mapTa 2022 roga

HoBast pegakums ot «25» anpens 2022 roga

Mpukas Ne 142 ot «15» anpens 2022 roga

Hosas pepakuusi ot «06» utoHs 2022 roga

Mpukas Ne 194 oT «25» mas 2022 roga
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NAO «HopBuk bBaHk», UMeHyemoe B ganbHeiweM «BaHK», C OOQHOW CTOpPOHLI, W lOpUAUYECKOoe NuLO,
MHAMBUAYanNbHbIA NpeanpuHMMaTenb, hmsnyeckoe nNULO, 3aHUMaloLLeecs B yCTaHOBIIEHHOM 3aKkoHoAaTenbcTtBoM P®
nopsiAke YacTHOW NPaKTUKOW, U3bsABUBLLEE B NMCbMeHHOW dhopMe unu nocpeacTsom UHTepHeT-6aHKka cBoe cornacue
Ha npucoeanHeHune K [loroBopy 0 KOMMNIIEKCHOM 6GaHKOBCKOM OGCNyXMBaHUM IOPUANYECKUX UL, U UHAMBUAYANbHbIX
npeanpvHumaTtenen B NAO «Hopsuk BaHk» (aanee — AoroBop o KBO), umeHyemoe B aanbHenwem «KnueHT», ¢ apyromn
CTOPOHbI, NPV COBMECTHOM YNOMWUHaHUM B AarnbHelleM MuMeHyeMble «CTOPOHbI», 3aKno4Mnmu Hactosiwmin florosop o
KBO o Huxecnepylowem:

1. TEPMWHbI, NTPUMEHAEMbIE B JOIOBOPE.

CVV (CVC) - Tpéx3HayHbI ko NPOBEPKM NOAMMHHOCTU KapThbl NNATEXHOW CUCTEMBI.

Web-6pay3sep - nporpammHoe obecneyeHve aAnsg npocmoTpa Beb-canToB, TO eCTb Ans 3anpoca Beb-cTpaHuu
(npenmyllecTBeHHo 13 CeTn), nx 06paboTku, BbIBOAa U nepexoda OT OAHOW CTPaHULbl K APYron.

IP-appec - yHVKanbHbIV CeTEBOM agpec y3na B KOMMbIOTEPHOW CeTU, MOCTPOEHHON No npoTokony IP.

AktnBauus — npucsoeHne baHkom KapTe cTaTyca, NO3BOMSAIOWEro MNpPoOBOAWTL oOnepauun B NOMHOM 0b6beme
B cooTBeTCcTBUM C ycnosusamu [lorosopa o KBO. AktuBauus ocyulectensaetca KnveHtom B OtaenerHumn baxka.

AyteHTudmkaumsa — ygoctoBepeHne npaBoMovHocTM obpauwleHuns Knwuenta/llpeactaButenss Knuenta B Bank gns
coBepLUeHNs GaHKOBCKMX onepauuin u/vnu nomnyyeHust nHopmauum no CyeTy B NopsiAke, NpegycMoTpeHHoM [JoroBopom o
KBO.

BaHk — MNAO «Hopuk BaHk».

BaHKOBCKMI npoAyKT — 9TO oTAenbHasd OGaHkoBcKas ycnyra unu nakeT 6aHKOBCKMX YCMyr, HanpaBneHHbIX Ha
yooBrneTBopeHne notpebHocten KnueHTa, kotopas/-ble npepoctaBnaiTca KnuneHTy B cooTtBeTcTBUMM € [JoroBopom o KBO
1 MpUnoxeHMAMK K HEMY 1 3aKIIOYEHHBIM B ero pamkax [JoroBopom o0 npegoctaBneHnyM 6aHKoBCKOro NpoaykTa.

BaHkomaT — yCTPOMCTBO Ansi OCYLUECTBMEHUA B aBTOMatM4eckoM pexume (6e3 yyacTusi YNONHOMOYEHHOro nuua
KpeouTHOW opraHusaumm unyv 6aHKOBCKOro NnaTeXHOro areHTa, GaHKOBCKOro nnaTtexHoro cybareHTa, OCyLLeCTBASHOLLNX
[eATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENBLCTBOM O HALMOHANbHOWM NNAaTeXHON CUCTEME) Bblaayn 1 (Unv) npyema CpeacTs
HanuM4yHoro nnartexa (6aHKHOT) C UCMONb30BaHMEM MATEXHbIX KapT, HanW4YHbIX OEHEXHbIX pacyeToB U (1Unu) pac4yeToB C
MCMNOMb30BaHNEM MIaTEeXHbIX KapT, nepeaadn pacnopskKeHWi KpeaWTHOW opraHmsaumvM o6 OcyLlecTBMEHUM pacyeToB MO
nopyyeHnto KnueHtoB no wux OGaHKOBCKMM cyeTaM W ANA COCTaBfeHus [OOKYMEHTOB, MOATBEpXAaloLWmX nepegady
COOTBETCTBYIOLLNX PACTOPSKEHNI.

BeHedunumapHbiv Bnagenew — pmanyeckoe nmuo, KOTopoe B KOHEYHOM CHETE MPSAMO UINN KOCBEHHO (Yepe3 TpeTbux nuu)
Bnageet (umeeT npeobnagatollee yyactme 6onee 25 npoLEHTOB B KanuTtane) KNMeHTOM — IpUANYECKUM nNuuom nubo nmeet
BO3MOXHOCTb KOHTPONMpOBaTb AENCTBUSI KMWEHTA, B TOM YMCNE MMeEeT BO3MOXXHOCTM ONpeaensTb peLleHus, NpuHMMaeMble
knueHTom. beHedumumnapHeim Bnagensuem KnueHTta — dousmyeckoro nuua cuntaetcs cam KnveHT, 3a UCKINoYeHUEM Cry4aes,
€CN1 UMELDTCH OCHOBaHMsI nonaraTh, YTo 6eHeduLMapHbIM BNazenbLeM sSBNSETCS MHoe hmnsndeckoe nuLo.

Byxrantep-onepauuoHUCT - cOTpyaHWK BaHka, ocyliecTBnAWUA hyHKLMM NO pac4eTHO-KacCOBOMY OGCMy>XuMBaHUIO
KnueHTos.

Busupylowan dnekTpoHHas nognuchk (Busnpytowasn ) — pekBm3nT SnekTpOHHOro JOKYMEHTA, NpeaHa3HavYeHHbIN Ansg
3alMTbl 3TOr0 AMEKTPOHHOro AOKYMEHTa OT MnoAaAdenku, NMOonyvYeHHbI B pesynbTate kpuntorpaduyeckoro npeobpasosBaHus
MHdOpMaLMK C NCNOMNb30BaHNEM KIoYa BM3MPYHOLLENn SNeKTPOHHON noanucy ynpasenstoLllero knveHTa LieHTpa duHaHcoBoro
KOHTpOns.

Bnapeney JloruHa - pmanyeckoe nuuo, kotopomy baHkom npuceoeH JlorvH npu ero pernctpaumn B CO3[.

Bnapgeney CepTtudurkarta knoya npoBepKu 3nieKTPOHHOMU noanucu (ganee — Bnapeney Ceptudumkara) - umsnyeckoe
nnLo, Ha UMst KoToporo BelaaH CepTudmkaT Krnoya NpoBEPKU NEKTPOHHON NOAMMCH.

Bnapeney cyeTta — opuanyeckoe NuUo Unv MHAMBWUAYanbHbIA NpeanpyHUMaTenb, 3aknoumewni ¢ baHkom gorosop, B
pamkax MNpunoxeHusa Ne1 k Jorosopy o KBO.

BpenoHocHas nporpamma — nporpamma, npegHasHayeHHas Ans oCyLeCTBNeHUss HeCaHKLUMOHMPOBaHHOMO JOCTyna u/unm
BO34EVCTBMSA Ha NepCoHarnbHble AaHHbIE UK PeCypCbl MHPOPMAaLMOHHON CUCTEMbI NEPCOHANbHbIX AaHHbIX.

BpemeHHbIN Naponb — naporb, NpegocTaBneHHbin baHkom Bnagensuy JlormHa ona nepeoHavanbHoro Bxoga B CO3[,
NO3BOSISAIOLLMI CAMOCTOSATENBHO CAHOPMUPOBaTh Naponb, 3BecTHbIN Tonbko Bnagensuy JflorvHa.

Bbinucka no cuyeTy — OTYET MO onepauursiM, NpoBeaeHHbIM No CYeTy 3a onpefeneHHbIn Nepuos BpeMeHU.

OepxaTtenb KapTbl - @du3anyeckoe nMUO — YMONHOMOYEHHbI npeacTaBuTens KnueHTa, Ha uMMSA  KOTOpOro
BbInyLeHa/3apeructpupoBaHa Kapta B cootBeTcTBUM C 3asBneHnem KnueHTa, u KOTOPbLIA BrpaBe pacnopskaTbCsi C
ucnonb3oBaHnem KapTbl/pekBnsntoB KapTbl geHexHbiMyM cpegctBamm Ha Cuete B npegenax CyMMbl, OnpegeneHHon
KnveHTom.

DoroBop o KBO — Hactoswwmin [OroBop O KOMMSIEKCHOM GaHKOBCKOM OOCNYXUBaHUWM HOPUONYECKUX UL U1
VMHAMBYAYanNbHbIX NPeanpuHMMaTenen, 3aknoveHHbIn mexay baHkom n KnneHtom nytem npucoeguHeHns k Hemy. [loroBop o
KBO B cooTBeTCTBUM C NonoxeHusamMu cT. 428 'K PP aBnseTcs 4oroBopom nNpucoeanHeHus:.

[doroBop o npegocTaBneHUM 6aHKOBCKOro NpoAyKTa — [0roBOp, 3aK/oYeHHbIN mexay baHkom n KnneHtom B pamkax
Horosopa o KBO Ha ycnoBusix, ycTaHOBNEHHbIX cooTBeTcTBYyoWwMM [punoxernnem k Jorosopy o KBEO, n B cooTBEeTCTBMU
C COOTBETCTBYOLUNM 3asiBNEHNEM.

[oroBop 6aHKOBCKOro cuyeTa — [OroBOp, 3aKno4veHHbI mexay baHkom n Knventom B pamkax [oroBopa o KBO Ha
yCcrnoBusix, ycTaHoBreHHbix [Mpunoxenunem Nel k [JoroBopy o KBO u B cootBetctBUMM C 3asBneHunem, ¢opma KOTOporo
yctaHoBneHa baHkom. Mo goroBopy 6aHkoBcKoro cyeta baHk 06s3yeTcs npyHUMaTh M 3a4ncnaTb nocTynawowue Ha Cuyer,
OTKpbITbIM KnneHTy (Bnagenbuy cyeTa), AeHexXHbIE CPEACTBA, BbIMOMNHATL pacnopsikeHns KnveHta o nepeuncneHun v Bolgave
COOTBETCTBYHOLWMX cymMM co CyeTa v npoBeaeHun aApyrux onepauun no Cyery.

HdoroBop o npegoctaBneHuun ycnyru «MHTepHeT-6aHK» — [1OroBop, 3aKnioYeHHbIN Mexxay baHkoM 1 KnueHTom B pamkax
Horosopa o KBO Ha ycnosusix, ycTaHoBrneHHbIx [MpunoxeHnem Ne2 k [orosopy o KBO.

[doroBop 06 ycTaHOBNEHUM KpeAUTHOro NuMMuTa — [0roBOpP, 3aKM4veHHbIi Mexay BbaHkom u KnueHTom B pamkax
HoroeBopa o KBO Ha ycnoBusix, yctaHoBneHHbIx Mpunoxennem Ne11 k Jorosopy o KBEO u B cooTBeTCTBUM C 3asiBNEHMEM,
Tapudamu n Mpunoxennem Ne7 k Jorosopy o KBO.

[oroBop 6aHKOBCKOro cuyeTa Afisi NPOBEAEHUA pacvyeToB C UCMONb3oBaHMeM KapT - 4OroBop, 3aKMYeHHbIV MeXay
Bankom n KnueHntom B pamkax [Jorosopa o KBO Ha ycnoBusx, yctaHoBneHHbIx Mpunoxennem Ne6 k Jorosopy o KBO u B
cooTBeTCcTBUM C 3asaBneHnem, Tapudamu/TapudHsiv nnaHom u MpunoxeHnem Ne7 k Jorosopy o KBO.
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HdoroBop o npepocTtaBneHun ycnyrm «CMC-nHdopmmpoBaHue no onepaumsiM ¢ KOpPNopaTMBHbLIMU KapTamu» —
[JOroBOp, 3aKitoYeHHbIn mexay baHkom 1 KnneHtom B pamkax [JoroBopa o KEO Ha ycnoBusix, ycTaHOBMNEHHbIX [punoxeHnem
Ne8 k lorosopy o KBO u B cooTBeTcTBUM C 3asasneHnem Knuerta/Tapudamu/TapudHeiM nnaHom.

Horoeop o npegoctaBneHuun ycnyru «E-mail-uHpopmupoBaHue no onepaumsim ¢ KOpnopaTMBHbIMU KapTamu» —
[0roBop, 3akrtoveHHbIN Mexay baHkom n KnneHtom B pamkax orosopa o KBO Ha ycnoBusix, ycTaHoBneHHbIx [punoxeHnem
Ne9 k [loroeopy 0 KBO u B cootBeTcTBUM C 3asBneHnem Knuenta/Tapudamu/TapndHbIM nnaHoMm.

HOoroBop o npepocTtaBneHun ycnyrun «E-mail-uHdopmupoBaHmne» n «CMC-uHcdopmmpoBaHue» k [Jorosopy
6aHKOBCKOro cueTta - [JOroBop, 3akmno4veHHbii mexay baHkom u KnueHtom B pamkax [doroBopa o KBO Ha ycnosusk,
ycTaHoBneHHbix MNpunoxeHnem Ned k Norosopy o KBO u B cootBeTcTBMM C 3asBreHvem Knuenta/Tapudamu/TapudHbiMm
nnaHom.

3asBneHune — 3asiBnenve Knuenta/llpeactasutenss KnueHta, copepxallee, B 3aBUCMMOCTU OT BuAa 3asBEHWUs,
npepnoxenne (odepty) KnueHta o 3aknodeHnn [loroBopa o npegoctasBneHnn 6aHKOBCKOro npofdykra B pamkax [jorosopa o
KBO w/unwn cornacue (akuent) KnueHTa Ha 3akntodeHne florosopa o KBO, a Takke nHble ycnosust fJorosopa o KBO u aaHHble,
npegocraensemble KnveHtoMm, odopmneHHoe no dopme baHka u nognucaHHoe KnuenTtom/lpeactasutenem KnuveHta.
3asBneHne gABnsieTca HeoTbemriemon yactbio [loroBopa o KBO wu [loroBopa o npepocTtaBneHun 6GaHKOBCKOrO NpoaykTa,
3akrntoveHHoro B pamkax [JoroBopa o KBO Ha ycrnoBusiX, yCTaHOBIEHHbIX COOTBETCTBYOLMM [NpunoxeHuem k Jorosopy o KBO.
3asBneHve MoxeT ObiTb NogaHo Ha BymaxHOM HocuTerne unu nocpenctsom WMHTepHeT-6aHka (MpaBo Ha NpuUcoeauHeHne K
Oorosopy o KBO u/vnu k [JoroBopy 0 npegoctaBneHum 6aHKOBCKOro NpoayKTa MMeeT MWL, KOTOpoe yKasaHO B KapToyke
o6pasuoB nognucen, kak obnagatoLlee NpaBoM Takow NOAMUCK, ECIU MHOE He 3asaBneHo KnueHTom).

3asBneHMe o HecornacumM — nUCbMeHHoe 3asiBneHne KnueHta/[epxatena KapTel 0 Hecormacum c onepauuen,
coBepLUeHHON ¢ ncnonb3oBaHnem CO3[/KapTbl.

3anpoc — pencteme KnueHTta, coBepleHHoe 4epe3 WHTepHeT-6aHk wunu KoHTakT-LeHTp, cogepxallee ero
BONEN3bABIEHNE M NOPOXAAIOLLIEE OPUANYECKNE NOCNEACTBMSA B paMkax HacToswero JJorosopa o KBO.

UpeHTndukaums — yctaHoBrneHve ceefeHunii o KnveHTte npu ero obpaweHun B baHk nuyHo nnbo yepes NHTepHeT-6aHK
Onsi coBepLUeHns 6aHKOBCKUX onepauui unu nonyveHns nHdpopmMaumm no Cuety B nopsigke, NnpeaycMoTpeHHOM [JoroBopom o
KBO.

WHTepHeT-6aHKk — ycnyra baHka, npepoctaBnstowas KnveHty no dakty ero Wpentndukaumm wn AyteHTudmkauum
BO3MOXHOCTb OCYLLECTBNATL B3aumopenctsme c baHkom, Bknoyas obmeH wHdopmauven u coBeplueHVne OTAENbHbIX
onepauum vyepes NHTepHeT, oka3biBaemas nocpeactsom VHTepHeT-6aHKk «BbaHk Onlinex.

KapTa — kopnopaTvBHas kapTa/kopnopaTvBHasa KapTa C KpeauTHbIM NUMUTOM. NprMeHeHne JaHHOro TepMuHa no TeKCTy
HacToswero [loroBopa o KBO ncnonb3yetca npu 0606LeHnn ykasaHHbIX Bbilwe kapT. KapTa/-bl BbinyckaoTca baHkom kak
NepcoHanMa3npoBaHHbIMU (UIMEHHBIMU), TaK U HEMEPCOHANN3NpoBaHHble (HeumeHHble). [py 3aToM HenepcoHanmn3MpoBaHHas
KapTa ansa ogHoro Cyeta MOXeT ObITb BbiMyLLEHA TOMLKO B €AMHCTBEHHOM 3K3EMMIISAPE U TOMNbKO Npu OTKPbITMKM CyeTa.

KopnopaTuBHasi kapta — MexayHapoaHasi/-ble 6GaHKoBckasi/-ue kapTa/-bl COOTBETCTBYIOLLEW MNIaTeXHONW CUCTEMbI,
BblaaBaemMasi/-ble baHkoM B Nonb3oBaHWE Ha OCHOBaHUM 3asiBreHns u B cooTeeTcTBuM ¢ forosopom o KBO.

KopnopaTuBHas KapTta ¢ KpeAUTHbIM JIMMUTOM — MexayHapopHas/-ble 6aHKoBcKkasi/-ne kapTta/-bl COOTBETCTBYHOLLEN
nnaTexHon cuctemsbl, kK CyeTy KOTOpOW/biM ycTaHoBNeH KpeaWTHbIN NMUMKUT C onpedeneHHbIM CPOKOM OEeWCTBUSA, B paMKax
[oroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NMMNUTA, BblgaBaeMasi/ble baHkoM B nonb3oBaHMe Ha ocHoBaHum Joroesopa o KBO.

KnueHT —  lopmanyeckoe  nuuo/MHAMBUAYanbHbIM  NpeanpuHMMaTens/usMyeckoe  nuuo,  3aHuMmarolleecs B
YCTaHOBMNEHHOM 3akoHoaaTensctBoM PP nopsigke 4acTHOW NpaKTUMKOW, NpUcoeavHMBLLEECS/-uiics k ycroBusaM [orosopa o
KBO.

KnueHT-6aHKpOT — KnneHT, okasaBLuuiicst HeCnocobHbIM yA0BNETBOPUTL TpeboBaHUS KPeaUTOPOB MO AEHEXHBIM U UHBIM
o0b6s13aTenbCTBaM B TeYeHMe Cpoka, ycTaHoBreHHoro 3akoHoM Ne 127-®3 u B OTHOLLEHWW, KOTOPOro BBeAEHa npoueaypa
GaHKkpoTCTBA.

Knioy npoBepku 3NeKTPOHHOW MOAMUCU - yHMKanbHasd MOCnefoBaTenbHOCTb CMMBOMOB, OAHO3HAYHO CBHA3aHHAs C
KIMKOYOM 3MEKTPOHHOW NOANUCK M NpeaHa3HavYeHHasa Ans npoBepKkn NOANIMHHOCTU 3NEKTPOHHOWN NoAnucy.

Knrou anekTpoHHou noanucu (ganee — Knoy 3MM) - yHMkanbHasi nocneaoBaTenbHOCTL CMMBOJIOB, MPeAHa3HavYeHHas ansi
co34aHus ANeKTPOHHOM NOAMUCHK.

KniouyeBon HocuTenb - HOCUTENb 3NEKTPOHHOW MHOpMauuK, cogepxalimi knod 3Ol cooTBeTcTBYOLWEro Bnagensua
CepTudumkaTta Krnoya NpPOBEPKM INEKTPOHHOW MoAMNucK, a Takke Apyryto uHdopMaumio, HeobxoammMyo Ans WwudgpoBaHms u
AewndpoBaHnst ANEKTPOHHbBIX JOKYMEHTOB.

NlormH — yHukanbHbI uaeHTUdukaTop Bnapgenbua JlorvHa B BuAe nocrnegoBaTenbHOCTM Uudp w/wnm  Gyks,
npuceavBaembli Bnagensuy JlormHa npu peructpauum 8 CO3[.

HekBanuduumpoBaHHas anekTpoHHas nognucb (HekBanudwumposaHHas 3IM1) — BWA YCWUNEHHOW 3MNEKTPOHHOW
noanucy, KoTopas nonyvyeHa B pesynbTate kpunTorpaduyeckoro npeobpasoBaHns nHOpPMaLMM C UCMONb30BaAHMEM KITHoYa
3NEKTPOHHOM NOAMMUCH.

Hepab6ouue gHu — B pamkax HacTosiero [JoroBopa o KBO 3To BbIXoAHbIE AHM, 3@ UCKITIOYEHNEM 0O BSABNEHHBIX pabounmun
OHAMU B YCTaHOBIEHHOM 3akoHogaTenscTBoM P® nopsgke, a Takke Hepabouve npasgHWYHbIE [OHW, YCTaHOBIIEHHbIE
TpynoBbiM kKogekcoM P®, n Te oHW, Ha KOTOpbIE B CUITYy HOPM AENCTBYOLLErO 3akoHoaaTenscTBa PP nepeHocsATCs BbIXOAHbIE
OHW.

HepeauaeHT — topyanydeckne nuua, Co3daHHble B COOTBETCTBUMM C 3aKOHOAATENbCTBOM MHOCTPAHHbIX FOCYAapcTB 1
MMEKLMEe MECTOHaxXOXAeHNe 3a npegenamy TeppuTtopun Poccuickonn ®Pepepauun; opraHu3aumm, He SABMSHOLLMECS
IOPUAMYECKMMU NLaMK, CO34aHHble B COOTBETCTBMM C 3aKOHOAATENbCTBOM MHOCTPAHHbBIX FOCYAapcTB U MMelowne
MecTOHaxoxaeHwe 3a npegenamv Tepputopum  Poccuiickon  ®Pegepaumy;  UHOCTPaHHbIE  lOpuauyeckue  nvua,
3aperncTpupoBaHHble B cOOTBETCTBUM ¢ PeneparnbHbiM 3akoHOM «O MeXayHapOAHbIX KOMMNaHUSX».

HecoctosiTenbHOCTb (6aHKPOTCTBO) — NpU3HaHHas apOUTpaXHbIM CyLOM HECNIOCOOHOCTL AOMKHUKA — MHOUBUAYaANbHOIO
npeanpuHuMaTens/topuanyeckoro nvua B MOMHOM o0Obeme yaoBneTBOpUTb TpeboBaHMS KpeaWTOPOB MO OEHEXHbIM
ob6s13aTenbCTBaM U (UNK) UCMONHUTL 00683aHHOCTL MO ynnaTte o6s3aTenbHbIX NnaTexen B TEYEHWe CpPoKa, YCTaHOBMEHHOro
3akoHogaTenscTeomM P®.

Homep TenecdoHa cotoBon cBsA3u KnueHtal/llpeactaButens — Homep TenedoHa COTOBOW CBSA3M, YKa3blBaeMbIi
KnueHtom B 3asBneHWM u B MHbIX OOKyMeHTax, odopmnsaembix KnueHtom no cdopmam, ycTaHoBneHHbIM BbaHkom, a Takke
perncTpupyemMsiin B 6a3e aaHHbIX baHka.



O6paboTka MNepcoHanbHbIX JaHHbIX — OCYLLECTBMNEHNE HAa BYyMaXKHbIX N/UN 3NEKTPOHHBIX HOCUTENSAX C UCMOMNb30BaHNEM
n/vnn 6e3 ncrnonb3oBaHMsA CpeacTB aBTomaTm3auuu cbopa, 3anucy, cucteMaTu3aummn, HaKOMMEHWs, XpaHeHNs, YyTOYHEHWS
(0GHOBNEHUSI, UBMEHEHNS), N3BMEYEHNS, UCTONb30BaHNSA, Nepeaayn NepcoHarnbHbIX AaHHbIX, NpeaocTaBneHHbIX KnveHtom
BaHky, BKkNntoyas pacnpocTpaHeHwe, NpefocTaBlieHMe [OCTyna, B TOM 4ucie npu nopyvyeHun obpaboTku [MepcoHanbHbIX
OaHHbIX TPETbMM NuuaMm, ux obesnnuusaHue, 6NokMpoBaHve, yaaneHune, yHUITOXEHNe.

OpHopa30BbIN Ko — Naporb, NOCTynawLmMi Ha Homep MobunsHoro TenedgoHa Bnagenbua JlormHa, npegHa3HayYeHHbIN
AN OAHOKPAaTHOro Mcnonb3oBaHua npu Bxoge B COJ[.

OnepaunoHHOe BpeMsl — BpeMS, B TEYEHNE KOTOPOro coBepluatTcs 6aHKOBCKMe onepauun, yctaHaBnmBaeTcs baHkom
camocTosiTensHO AnsA kaxporo Otaenenvs banka u pgooantca o KnneHta nytem pasMelleHWs COOTBETCTBYHOLLEN
MHOPMaLUM Ha UHGOPMauMoHHbIX cTeHaax B OtaeneHnn badka w/vnn Ha CanTe banka. Bpems, He oTHocsAweecs K
onepauvMoHHOMY, ABMSETCS BHeoNnepaLMOHHbIM BpeMeHeM.

OCHOBHOM CYeT — pacyeTHbIM CYeT, OTKpblBaeMbll KnuveHTy [ns COBEepLleHWs pacyeToB, CBSA3AHHbIX C
npeanpuHUMaTenbCKON AeATENbHOCTbIO.

OTtpeneHve BaHka - gononHuTenbHbIi oduc, unman baHka, yaaneHHas Toyka npoAax, B KOTOPOM OCYLLECTBMSETCS
obecnyxuaHue KnueHta B cootBetctemm ¢ florosopom o KBO.

OdmumanbHbI cauT BaHka/CanT BaHka — oduumanbHbIi canT baHka, pacnonoXeHHbIN Mo agpecy B CETU MHTEpPHEeT
www.norvikbank.ru.

Maponb — yHMKanbHas nocrnefoBaTenbHOCTb GYKBEHHbBIX, YMCIOBbIX M MHBbIX CUMBOJIOB, M3BECTHAsA TONbko Bnagenbuy
JlorvHa, cooTBeTCTBYOLLAsA NPUCBOEHHOMY eMy JIorvHy 1 ucnoneayolascsa ans ayteHtudgukauum 8 CO3[.

Maket ycnyr PKO— Habop ycnyr, onnata KOTopbIX OCYLLECTBNseTCA OAHOBPEMEHHO npu npuobpeteHun MNakeTta ycnyr.
MakeT ycnyr PKO onpegenat Takke npasvna NnpeaocTaBneHus ycnyr, B TOM Yncne NMMUTbI Ha NpoBeaeHne onepawmin.

MepcoHanbHbIe AaHHble — no6asa MHpopMaLUs, OTHOCALLAACA K onpeaeneHHoOMY Unn onpeaensieMoMy Ha OCHOBaHUM
Takon uHopmMaumm usndeckomMy nuuy (CyobekTy nepcoHanbHbIX AaHHbIX), B TOM YMicne ero damunus, nMmsi, 0T4eCTBO, rog,
MecsL, naTa U MEeCTO POXAEHUWs, aapec, CEMENHoe, coumanbHOe, UMYLLLECTBEHHOE MosoxeHne, obpa3oBaHue, npodeccus,
aoxonpl, Apyrast tHcpopmaums, kotopast MoXeT notpeboBaTbcs baHKy B X04e UCMONMHEHUs] AOrOBOPHbIX 0683aTenbCTB U /unu
B Cllyyae HEWCNOSHEHWS UMW HEHaANeXallero UCNoNHEHUst (hU3NYECKMM NULIOM AaHHbIX 06513aTenbCTB.

MNMepcoHanbHbIN MeXceTeBOW 3KpaH - NporpaMMHOe obecneveHne, OCyLLECTBMASAIOLEE KOHTPOSMb CETEBOW aKTUBHOCTU
KOMMbIOTEPA, HA KOTOPOM OH YCTaHOBIEH, a Takke punbTpaumio Tpaduka B COOTBETCTBUM C 3aaHHbIMU NpaBunamu.

MUH - cekpeTHbI NepcoHanbHbIN MAEHTUMMKALMOHHBIN HOMEp, npucBavBaembii kaxgon KapTe B nHAuBMAyarnbHOM
nopsigke, ABNAKLWUNCS aHanorom cobcTBeHHOpyYHON nognucu fdepxarens.

MopaTBepxpgeHne NOANMHHOCTUM JNEKTPOHHOM NOAMUCU - MOMYyYEHHbI C WCMOMb30BaHWEM annapaTHbIX wu/unm
nporpaMMHbix cpegcte COB[ n cootBeTcTBYyHOLEro CepTudmkara knoda NPOBEPKN SMEKTPOHHON NMOANUCH MONOXUTENBHBIN
pesynbTaT NpoBepku npuHaanexHoctn 31, koTopor noanucaH ONEKTPOHHBLIN OOKYMEHT, COOTBETCTBYHLWEMY Bnapenbuy
CepTudmkaTa Krtova NpoBEPKN 3MEKTPOHHOW NOANNCH, a TakKe NPOBEPKM OTCYTCTBUS UCKaXXEHWI B NOANNCAHHOM AaHHow 3l
OnNeKTPOHHOM JOKYMEHTE.

MpepcraButenbs — nuuo, npeactaBnswlowee uHTepecbl KnueHTa Ha OCHOBaHMM [OKYMEHTA, YOOCTOBEPSIOLLEro
NONIHOMOYNA AaHHOrO NpeacTaBuTenst (A0BepPEeHHOCTb, LOroBOp 1 Np.).

MpocTtasa anekTpoHHas noanuck (MpocTtasn ) - BUA aneKTPOHHOW NoanucuK, noaTBepXaaLwmin akt HdopMMpoBaHUS
3NEKTPOHHON Noanucy onpeaeneHHbIM NMLOM NOCPEeACTBOM UCMOMNb30BaHWSA Naporemn, KOOOB U UHbIX CPeacTB. ArneMeHTaMum
MpocTton 3l ABnsATCA: NOrMH, Naposb, a Takke 04HOPa30BbIi SMS-kof, NONyYeHHbI C aBTOPU30BaHHOIO HOMepa TenedoHa
KnueHTa unun ogHopa3soBkIf Ko, NOMYYEHHbIN MpY NOMOLLY MOBUIBHOIO TOKEHa.

MpoueccuHroBbIv LeHTp (ganee ML) - opuavyeckoe nUUO WK ero CTPyKTypHOe noApasfieneHune, ocyllecTBhsioee
cbop, 06paboTKy U paccbifky KpeAUTHBIM OpraHM3aLmnsaM - yHacTHUKaM pacyeToB MHopMauum no onepaumsim ¢ 6aHKOBCKUMU
KapTamu.

My6nuyHoe pomkHocTHoe nuuo (MAJ1)- nHocTpaHHoe Ny6nMYHOe OOMKHOCTHOE NNLIO, AOIMKHOCTHOE NUO MyOnMYHbIX
MeXOyHapOAHbIX OpraHmMsauui, a Takke Nuuo, 3amellawllee (3aHumarollee) rocygapCTBEHHbIE OOIMKHOCTU Poccuinckom
depepauun, pomkHocTM uneHoB CoBeTa aupektopoB LleHTpanbHoro 6GaHnka Poccuiickon ®depepaumn, [OMKHOCTU
denepanbHOM roCyAapCTBEHHOW CryxObl, Ha3Ha4yeHWe Ha KOTopble U OCBOOOXAEHME OT KOTOPbIX OCYLLECTBISAKTCS
MpeangeHtom Poccuiickon Pepepaumm nnu MNpasuTtensctBom Poccuiickon ®eaepauunn, gomkHocTM B LleHTpanbHoM 6aHke
Poccunckon ®egepaumm, rocygapCTBEHHbIX KOPNopaumsx M UHbIX opraHnsaumsax, cosgaHHblx Poccunckon ®egepaumen Ha
OCHOBaHUN defeparnbHblX 3aKOHOB, BKIOYEHHbIE B MEpeyvHn [ormkHOCTeW, onpegensiemble [MpeavaeHTom Poccuiickon
denepauun.

MyHKT BblAa4YM HanNUYHbIX AeHexXHbIx cpeacTs (MBH) - o710 cneuynansHo o6opygoBaHHOE 060CO6EHHOE NOMELLEHNE B
BaHke onsa coBeplueHNst onepauun Bblgauv U/unm npuéma HanmyHbIX JEHEXHbIX CPeACTB C UCMOonb3oBaHneM KapT.

Pa6ouue gHM — 3T0 AHM, He siBnAowuecs Hepabouumum B cootBeTcTBuM ¢ [loroBopom o KBO.

PacxogHasi onepauus - niobasa cosepueHHas KnuenHtom/OepxaTenem KapTbl Mo cyeTy onepauus C UCMONb3OBaHUe
KapTbl/pekBuantoB KapTtbl, B TOM uucre B WHTepHeT-OaHke (Mpu Hanmuuum TEXHUYECKON BO3MOXHOCTW), CBA3aHHas C
npuobpeTeHnem ToBapoB (onnaton ycnyr) B TCI (TOproBo-CepBUCHbIX NPEANPUSTUSX), MONYYEHNEM HaNUYHbIX OEHEXHbIX
cpeacts B bankomaTtax/lNMBH (nyHkTax Bbigaun HannyHblx) baHka, B BaHkoMaTax nunm B NyHKTaXxX BblAayn HanuyHbIX eHEXHbIX
CpencTB CTOPOHHMX OaHkoB, Ge3HanMYHbIM MEPEeBOAOM [EHEXHbIX CPeACTB Ha Apyrue cyeTta KnwneHTta, Ge3HanuyHbiM
nepeBoJoOM AEeHeXHbIX CPeACTB Ha cyeTa B Apyrue 6aHku, ynnata baHKky KoMmuccuii n nHbIX NnaT, NpeayCcMOTPEHHbIX [JoroBopom
GaHKOBCKOro cyeta Ans NpoBEeAEHUS pacyeToB C Mcnonb3oBaHueM KapTbl n/unv JoroBopom 06 YCTaHOBMEHUN KPeauTHOro
numutal/Tapudamm baHka, a Takke cnncaHme baHkoMm Co cyeTa AEHEXHbIX CPeACTB, OWMBOYHO 3a4MCrneHHbIX BaHkoMm.

Pe3npeHT — opugunyeckme nuua, Co3gaHHble B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon degepauun, a Takke
Haxogslmecs 3a npedenamum TeppuTopun Poccuiickuii  Pepepaumm ux  dunuanbl, NPeacTaBUTENbLCTBA WM UHbIE
noapasgeneHus.

CamouHKaccauusa — ycnyra, nossonstowas baHky nepeuncnsate geHexHble cpeactBa co Cueta B pybnsax Poccuiickon
deaepauun, oTKpbITOro B cootBeTcTBUM ¢ MNMpunoxerHvem Ne 6 k lorosopy 0 KBEO Ha OCHOBHOWM CYeT, OTKPbITbIN B COOTBETCTBUM
¢ MpunoxeHunem Ne1 k Joroeopy o KBO KnueHta npu nononHeHnn Cyeta [lepxxaTenem KopnopaTuBHOM KapTbl Yepes 6aHkomaT
BaHka.

CepTtudumkaT knroya NnpoBepKu INEKTPOHHOM noanucu (aanee - Ceptndmkat) - SNEKTPOHHbBIN AOKYMEHT UMy JOKYMEHT
Ha OyMa)xxHOM HocuTerne, BblOaHHblE yOOCTOBEPSAOLWUM LEHTPOM MO0 LOBEPEHHBIM NMLOM YAOCTOBEPSOWErO LIeHTpa 1
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noaTBepXAaroLwmne NPUHaAANEXHOCTb KMYa MPOBEPKM SMEKTPOHHOW NOANWCM Bragenbly cepTudukata Krouva npoBepku
3MEKTPOHHOW NOAMUCH.

Cuctema MobunbHbix [natexerd — MOOUMbHLIA NNATEXHbI CEPBUC GECKOHTAKTHOW CUCTEMbI MNnaTexen,
paspaboTaHHbin [MpoBangepom TokeHa. C nomolubio Cuctembl MobunbHbeix Mnatexert Bnagensubl MoGUNbHBIX YCTPONCTB
MOryT onnaumeaTtb Nokynku no TexHonormn NFC cnocobamy B 3aBMCUMMOCTM OT TEXHMYECKON BO3MOXHOCTM MobunbHoro
ycTponcTBa. Cuctema MobunbHbix NMnaTtexen nossonseT nocpeactsoM MobunbHOro yCcTporcTBa OCYLLECTBRAATb MraTexu
B TOProBO-CEPBUCHbIX NPeAnpuATUSaX U/nnm nHtepHeTe (Mpu nogaepxke Cuctembl MobunbHbix MNnaTtexen canTom/MHTEpPHeT-
MarasvHom).

Cuctema obMeHa 3neKTPOHHbIMU AokymeHTamMu (COJ[) «UHTepHeT-6aHK» - COBOKYMHOCTL MpaBwui M NMporpaMMHo-
TEXHMYECKNX CPeACTB, Mcnomnb3yemMbix BaHkom u KnveHToM npu OCyllecTBAEHWM pacyeTHOro u/vnn MHPOPMAaLMOHHOMO
obcnyxuBanua KnveHta ¢ npumeHeHnem SneKTPOHHBbIX AOKYMEHTOB

CK3W — cpeacteo kpuntorpadguyeckon 3awmtbl MHOOPMaLUK.

CKpPMH-LIOT - CHUMOK 3KpaHa - n3obpaxeHue, noryyeHHoe KOMMbIOTEPOM U MokasbiBalolee B TOYHOCTU TO, YTO BUAMT
nonb3oBaTerb Ha 3KpaHe MOHMTOpa.

CoTpyAHUK — YMONTHOMOYEHHbIN COTPYAHUK BaHka.

CoobLeHns — IpUANYECKN 3HAYUMble COOBLLIEHMS 1 UHbIe COOBLLEHUs, 3asiBfIeHNs, NCbMa, YBeAoMIeHus, obpalleHus,
KoTopbiMK 0B6MeHmBatoTCA BaHk n KnnexT.

CpeacTtBo uaeHTUdUKALUMKM — IOTVH, Napoflb UMW WAEHTUUKALMOHHbIE AaHHble KnmeHTa/ynmonHOMOYeHHOro nvua
Knuenta/lpeacrtaButens KnueHta.

CpencrtBo noaTBepXAeHUA (aBTopu3auuM) — OSMEKTPOHHOE WM MHOe CpeacTBO, MO3BONsiolee noanvcbiBaTb
OnNeKTPOHHbIE JOKYMeHTbI Ol1.

CropoHa — baHk n/unn KnueHt, nMeHyemMble COBMECTHO U KaxXabli B OTAENbHOCTMU.

CueT — nobon 13 c4yeToB, OTKpbIBaeMbl BaHkom KnueHTy Ansa ocywecTBneHns 6aHKOBCKMX onepauuii, B MOPsAKe M Ha
yCrnoBusix, NpeaycMoTpeHHbIX [oroBopom O npepocTaBfieHnn GaHKOBCKOro nmpoaykta. CuyeT OTKpblBAeTCs B COOTBETCTBUM
¢ [loroBopom O npegocTaBfieHnn 6aHKOBCKOro MpoAykTa, 3akmuveHHblM B pamkax [oroBopa o KBO Ha ycnoswusx,
yCTaHOBMNEHHbIX cooTBeTCTBYIOWMM [MpunoxeHnem k forosopy o KBO, n B cootBeTcTBMN C 3asiBneHnem KnueHta.

Tapudbi/TapudHbin nnad (ganee — Tapudbl) — cOOpHUK (-M) KOMUCCUIA UM UX 3HAYeHW (kak obwwmx, Tak
N MHAMBMAYyanbHbIX), nognexawmx ynnate KnueHTom B criyyasx, npegycMoTpeHHbix JoroBopom o KBO, w/mnu nHbiMu
cornatleHmamu, 3aknioyeHHsiMn Knuentom ¢ bankom. Ecnn B Tekcte JoroBopa o KBO npsmMo He yCTaHOBMEHO MHOE, TO
B Lensax ucnonHenus Jorosopa o KBO npumeHsioTca AeNCTBYIOLWME HA MOMEHT COBepLUEHMS onepauun Tapudsbl.

TokeH - yCTPOWCTBO, NpeAHas3HavYeHHoe AN reHepauym ogHopasoBbix naponen/knoden 3l. Buabi:

e E-tokeH — ycTpolicTBO, nMpegHa3HavyeHHoe ANS AOMNOMHUTENbHOTO MOATBEPXAEHUS MNaTeXHbIX JOKYMEHTOB,
HanpaBnsemblx B baHk, a Tawke ONA AONOMHUTENbHOW ayTeHTudukauum npyu Bxode B CUCTEMY YAANEHHOro
[ocTtyna;

e MobunbHbIN (BUPTYyanbHbIA) TOKEH — crneuvanbHoe MobunbHoe MpunoxeHue (CpeacTBO MH(OPMALMOHHOM
3aLmMThl), KOTOPOE yCTaHaBNUBaeTCa Ha MOBUIBHOM YCTPONCTBE nonb3osaTtend. MobunbHbin TokeH paboTaeT Ha
npuHUMne aByxdakTopHon ayTeHTudmkauun. locne ycTaHOBKM NPUMOXeHUs, nornb3oBaTento Heobxoaumo
NPOWNTM NpoLEecc perncTpaLuumn cBoero ycTponctea npu exoae B COB[1 n ganee aonsa reHepnpoBaHvs 04HOPa3oBoro
napons nonb3osaTento Heobxoammo seecT PIN koa B npunoxeHun Ha CBOEM MOBUINBHOM YCTPOWCTBE.

TpaH3akuua — onepaums, coBepLUeHHas ¢ ucnonb3osaHneM KapTbl/peksnanTtos KapTbl.

TexHuyeckumn osepapacdT — coBepLUEeHne onepaumin Ha CyMMY, NPeBbILatoLLyto MnaTexHbIn MMMAUT cyeTa.

TpaH3akumMoHHbIn NUMUT KapTbl — MakcMmanbHasi CyMMa [eHeXHbIX CPeacTs, onpedensemas KnuveHtom ans
KoHkpeTHoro [epxatensa KapTel n cornacoBaHHas baHkoMm, B npefgenax KOTOPOW MOMyT COBepLUATbCA Onepauun no CHATUIO
HanWYHbIX [OEHEeXHbIX CPeacTB C WCMnonb3oBaHvem Kaxaon KapTel B onpegeneHHbin KnueHToM nepvog BpemeHwm.
TpaH3aKUMOHHBIN NUMWUT OMpedenseTcsa B BamnioTe cyeTa M ycTaHaBnuBaeTcd baHkom Ha ocHoBaHuM 3asfBneHus Ha
yCTaHOBneHue/mameHeHvne TpaH3akuMOHHOro NMMuTa.

YBepomneHue — BbiNnuckn no CueTty/-am B BUAE 3MEKTPOHHOIO AOKYMEHTa, nonyvaembie KnMeHToM npy ucnonb30BaHum
cpeactB Cucrtembl/CMC-coobLueHre o6 onepaumsix, COBEpPLUEHHbIX C Ucnonb3oBaHMem CucteMbl, HanpaBnsiemoe BaHkom
KnveHTy B pamkax npefocTaBneHus Ycnyri nocpeactTsBoM MoBuNbHONM CBA3M, Takke 3BOHOK KnuneHTta B baHk no TenedoHam
BaHka ansa 6noknposku knoven Al, ¢ coobLeHnemM o Hecornacum ¢ onepaumnen, CoBepLUEHHOW C ncnonb3oBaHneM Cuctemsi.

YcnoBus ucnonb3oBaHua G6aHkoBckux kapT NMAO «Hopsuk BaHk» B Cucteme Mob6unbHbix MnaTtexen (panee —
YcnoBus ucnonb3oBaHus 6aHKOBCkuMX KapT B Cucteme MobunbHbix [Mnatexen)— ycrtaHoBneHHble baHkom wn
onpegengawowme nopsigok ncnonb3osanms Kapt MNAO «Hopsuk BaHk» B cuctemax mMobunbHbix nnaTtexen, pa3paboTaHHbIX U
NpeAoCTaBeHHbIX CTOPOHHUMK OpraHusaunsmu. B cooTBeTcTBMM C YcnoBusamMmM mcnonb3oBaHus GaHkoBckux kapT MAO
«Hopsuk BaHk» B Cucteme MobunbHbIx MNMnaTtexen (nanee — «Ycnosns Mcnonb3oBaHuns») peructpaumsa Oepxatenem Kaptbl
npusHaeTcs 3aknoyeHnem ot nmeHn KnmeHta gorosopa npucoeanHeHns K Ycnosuam mucrnons3osaHus v k florosopy o KBO.

OneKTPOHHbIN AOKYMeHT (3[1) - OOKYMEHT, B KOTOPOM MHGOpMauusi NMpeAacTaBneHa B 3reKTPoHHoW dopme. Ecnu
ONEeKTPOHHbIN JOKYMEHT:

e Mony4eH Kakon-nmbo n3 CTopoH ot Agpyron CTopoHbl ¢ ucnons3oBaHnem CO3[ u

e noagnucaH 3l cooTBeTcTBYIOLWEro/-NX Bnagensua/-es CeptudmkaTa/-0B Krtoya NPOBEPKU SMEKTPOHHOW NOANUCK
n/vnn Bnapenbua/-eB JlornHa u/vnm

e nognucaH susmpytowen Il ynpasnsiowlero knveHta LOK un

e noaTeepxaeHve noanuHHoctn 3l cooTBeTcTBYOWEro/-ux Brnagenbua/-eB CepTudmkaTa/-oB knova npoBepKu
3ANeKTpoHHOM nognucy u/vnu Bnagensua/-es JlornHa Aano nonoxutenbHbln pedynbtaTt, CTOPOHbI NPU3HAIOT Takom
O B kayecTBe OOKYMEHTa, MMEIOLLEro TaKylo e pUOMYECKYl0 CUMy W BREKyLLero Takue e topuandeckme
NOCNeACTBUS,, YTO W OOKYMEHT, BbINOMHEHHbIN Ha OyMaXXHOM HocuTene, COBCTBEHHOPYYHO MOAMUCAHHbLIN
Hagnexatle YnosTHOMOYEHHbIM/-M K TOMY NMLOM/-amMu U CHabXeHHbI OTTUCKOM MeyaTu HanpaBMBLUEN Takow
OOoKyMeHT CTOPOHBI.

OneKTPOHHBbIN NnaTeXxHbIA AOKYMeHT (M) - ONeKTPOHHbIN AOKYMEHT, SBNSANLWMIACA OCHOBaHWEM AMNs COBEPLUEHMWS
onepaumii no cooTeBeTcTByloLWEMY CyeTy.

AnekTpoHHas nognuck (3) — nHdopmMauma B anNeKTpoHHON hopme, KOTopas npucoeavHeHa K Opyron nHgpopmaummn B
3MNeKTPOHHOW chopme (noanunceiBaemMor MHpopmaLmmn) Unm MHsIM 06pa3om cBsidaHa ¢ Takon MHOpMaunen, ucnonb3yemast ans
onpegeneHns nuua, No4nuceIBaoLLEero nHdopmaumtio.



KOpuagnyeckn 3HauMMbie coobLEHNA — COOOLLEHNS, obpalleHnsi, 3asBNeHns, yBeJOMIEHNS, U3BELLEeHNs, TpeboBaHus,
pacnopspkeHus, KOTopbiMM 0OMeHuBaroTcs bavk n KnveHT n KoTopble SBMAKOTCA OOKYMEHTaMW, COCTaBlIEHHbIMU C
cobnogeHneM NMUCbMEHHOW (OPMbl U 3MEKTPOHHOW dhopMbl. KOpuanyeckn 3Hauumble COOOLLEHWS, COBEPLUEHHbIE MOOLIM
npeaycMOTPEHHbIM cnocobom B nobol ykazaHHOW Bbille hopMe, NPU3HaKTCst COOBLLEHMEM, COAEpXKaLLMM BOSIEU3bSABIEHME
oTnpasuBen CTOPOHbI HA YCTaHOBMEHUE, U3MEHEHME UMW NpekpalleHne npaBooTHoleHnn CTOpoH B pamkax [orosopa o
KBO. CTOpOHbI Npu3HatoT NofyyYeHne Takoro coobLueHus ropuanyecknm daktom. Kopuanyeckm 3Haummble COOBOLLEHNST AOMKHbI
NOANUCBIBATLCA KIMKOYOM 3MeKTpoHHOW noanucy KnueHTa B cnyyasx, korga noanvcaHune TakuMx COOOLLEeHUn sBnsieTcs
TpeboBaHNEM HOpPM OeNCTBYIOLLEro 3akoHoaaTenbcTBa PP, npasun baHka, a Takke ycrnosui Jorosopa o KBO u MNpunoxeHuii
K Hemy, nnm cobcTBeHHopy4Ho KnneHtam.

3D Secure / MirAccept - nporpamma 6€30MacHOCTH, NCMONb3YIOLLAACS C LIeNblo JOMONHUTENbHON Bepudmkaummn KnmeHTa
npu COBEPLLEHMN pacyeToB B ceTu WHTepHeT B pexume pearnbHOro BpeMeHu C ucronb3oBaHueM KapT mexayHapoaHbIX
nnartexHbix cuctem (MasterCard, Mup) ammutrpoBaHHbIX BaHkoM.

2. NPEOMET OOIrOBOPA

2.1. [forosop o KBO onpeaenseT ycrnoBusa 1 Nopsaok npegoctasneHs baHkom komnnekcHoro obcnyxvBaHust KnmeHTos,
a TakKe YCINOBWUS W MOPSIAOK 3aKniyeHus oTaenbHbiX [oroBopoB o npedocTaBrneHMnM GaHKOBCKOrO NpOAyKTa B pamkax
Horosopa o KBO. KomnnekcHoe 6aHkoBckoe obGcnyxuBaHue KnveHTOB OCYLLECTBASIETCS B COOTBETCTBUM C AEWCTBYIOLLUM
3akoHogaTenbcTBoM Poccuickon degepaunn, 6aHkosckumun npasunammn m florosopom o KBO B pamkax npegoctaBnsiembix
Knuentam ycnyr.

3akniodeHne [loroBopa o KBO ocyuecTBnsetca B COOTBETCTBMM CO CT.428 [paxgaHckoro kogekca P® nytem
npucoeanHeHuns KnueHTa K ero ycnosmsiM Ha OCHOBaHMU nogayun B baHk noanucaHHoro KnveHtom 3asBneHns Ha GymaxHOM
HocuTene unu nogaHHoro KnveHntom 3asBneHus nocpeactBoM MHTepHeT-6aHk 3aknioveHne [orosopa o KBO osHauaet
cornacve Knuenta co Bcemu ycnosusimm [lorosopa o KBO 1 0683aTenbCTBO MX HEYKOCHUTENBHOTO COBMoaeHUS.

2.2. KnueHT BNpaBe BOCMONb30BaThCs NobbiM BaHKOBCKMM NpoayKToM, npeaocTaBnseMbiM baHkom B pamkax [joroBopa
o KBO, 3aknounB B yCTaHOBNEHHOM MM nopsake [oroBop o npefocTaBneHun 6aHKOBCKOrO NpoAyKTa Ha ycroBusax noboro
Mpunoxenus k forosopy o KBO n 3aasnenus.

2.3. OcHoBaHuem ans npepocTtaBneHus KnveHTy Toro unu vHoro npogykrta (ycnyru), npeaycMoTpeHHown [doroBopom o
KBO, saBnseTcs:

2.3.1. B OtgeneHun baHka — nucbMeHHoe 3asiBreHue;
2.3.2. B WHTepHeT-GaHke — nogknoyeHne K [JoroBopy O npenoctaBneHnM GaHKOBCKOro mpogyKTa B nopsiake,
ycTtaHoBneHHom [Jorosopom o KBO.

2.4. TlpucoepnHenne Knuenta k HdoroBopy o KBO/3akniodeHne [JoroBopa o KBEO saBnsietca 6e3ycrioBHbIM cornacvem
KnueHTta c Tem, 4YTO BCce paHee 3akiioyeHHble Mexay BbaHkom u KnveHTom JgoroBopbl Ha npefocTaBneHne 0aHKOBCKUX
npoaykTos 6yayT AenictBoBaTh B pegakumm florosopa o KBO.

2.5. [orosop o0 npenoctaBneHnM 6aHKOBCKOro NpoayKTa Ha yCroBUsX, YCTAHOBIEHHbIX COOTBETCTBYOLWUM [MpunoxeHnem
k [orosopy o KBO, sBnsetca HeoTbeMnemow YacTtbto florosopa o KBO.

2.6. B cooteBetctBMM € 4.1 cT. 450 MpaxxgaHckoro kogekca Poccuiickon ®epepaumm CTOpPOHbI AOrOBOpUIMCh, YTO BaHk
MMEET NpaBo BHOCUTb U3MeHeHUs B ycnosust JoroBopa o KBO u B Tapudsl. [pn 3ToM n3mMeHeHus, BHeceHHble baHkom:

2.6.1. B [Ooroeop o KBO u MNpunoxeHusi kK Hemy, ctaHoBATCS obsizatensHeiMu Ana CTOpPOH € AaTbl pa3MeLleHus
BaHkom HoBol pepakumm OoroBopa o KBO, nMbo M3MeHeHUIN, BHECEHHbIX B HEr0, Ha MHPOPMAaLMOHHBIX CTeHAax
B OtaeneHusx baHka n/unu Ha OduumnansHom canTe baHka;

2.6.2. B Tapudbl, cTaHoBATCA ObsizaTenbHbiMM Ans CTOpoH € paThl pa3melieHusa BaHkom Hosow pegakuum
TapundoB Ha nHdopmaumoHHbIX cTeHaax B OtaeneHusax baHka n/mwnn Ha OdmumansHoMm canTe BaHka.

2.7. TlpepocTtaBneHne baHKOBCKMX NPOAYKTOB, He BKMoYeHHbix B [oroBop o KBO, perynupyeTtcsa OTAeNbHbIMM
JoroBopamMu/cornalleHusMm, 3aKknioYeHHbIMUY Kak Ao, Tak 1 nocrne 3aknoveHnsa Knnentom n bankom Joroeopa o KBO.

2.8. [foroBop o KBO obsizateneH ans ucnonHexnms bankom n Knuentom. B yactu, He yperynuposaHHon [Jorosopom o KBO,
npu npegoctaBneHun baHkoBckoro/-ux npoaykTta/-oB baHk u  KnneHT pykoBOACTBYIOTCS HOpMamu OEWCTBYHOLLEro
3akoHogaTenbcTBa Poccuiickon degepaunn.

2.9. B cnyyae ecnu ycnosusi [JoroBopa o KBO npoTtuBopedaT cneumansHbIM YCroBUsM npenocTtaBneHns baHkoBckoro
NpoAyKTa, YCTaHOBMEHHbIMU B NpunoxeHusix k Jorosopy o KBO, nocnegHue MMeT NpenMyLLECTBEHHYIO CUITY.

3. MPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk obs3yeTcA:

3.1.1. TpuHATb Mepbl NS NpegoTBpalleHus HECAHKLUMOHMPOBAHHOIO AOCTYNa WMHbIX Nuy K nHdopmaumm o Cyertax
KnveHTa 1 0 NpoBeAEHHbIX MO HAM Oonepaunsim.

3.1.2. XpaHutb GaHKOBCKyl0 TalHy no onepauusim no Cuyetam u cBefeHusm o Knuente. CnpaBku MHbIM nuuam Mo
onepaumam no CuyeTam ucBegeHussM o KnueHTe MoryT ObiTb NpegocTaBneHbl B CryyasiX, NpeayCcMOTPEHHbIX
3akoHogaTenbcTBOoM Poccuiickon ®epepaumm n orosopom o KBO.

3.1.3. OcywectBnatb O6aHkoBckoe obcnyxuBaHve KnmeHTa B COOTBETCTBUM C AEWCTBYHIOLUMM 3aKOHOAATENbCTBOM
Poccwiickon ®enepaumu, [lorosopom o KBO 1 BHyTpeHHUMY npaBunamun baHka.

3.2 KnueHT 065A3yeTCA:

3.2.1. Cobnwopaatb ycnoeusa Joroesopa o KBO.

3.2.2. CamocTtosTenbHo 3HakoMuTbes ¢ [ooroBopom o KBEO 1 ero nameHeHusiMmn, 0 KoTopbix baHk yBegomnsieT nytem
nybnunyHoro onoselleHns: nocpeacTeom pasmellennst Jorosopa o KBO B OTaeneHusx BaHnka u/vnu B cetn UHTEpHeT Ha
OdmumansHoM cante baHka.

3.2.3. CBOeBpeMEeHHO 1 B NONIHOM 06beMe npenocTaBnsaTe B baHk cBeAeHUst U AOKYMEHTbI:

=  yCTaHOBNEHHble baHkOM 4ns NpeaocTaBneHns KOHKPETHOro baHKoBCKOro NpoaykTa;

= B Clyyae BHECEHMSI U3MEHEHWI B CBEAEHUS U AOKYMEHTbl, NpefocTaBneHHble baHky npu 3akntoyeHnn [JoroeBopa o
KBO u nHbix [JoroBopoB 0 npegoctaBneHun 6aHKOBCKUX MPOAYKTOB.

3.2.4. OnnauuBatb ycnyrum baHka, okasaHHble KnneHTy B pamkax [JoroBopa o KBO, B cOOTBETCTBUM C AENACTBYIOLLMMU
Tapudamu Ha ycnoBusix 3apaHee 4aHHOIO akuenTa, a Takke C YCIOBUMEM YaCTUYHOIrO UCMOSIHEHWUST pacnopsikeHuin baHka B
crny4yae HeJOCTaTOYHOCTM AeHEXHbIX cpeacTB Ha Cuete KnueHTa.



3.2.5. TMpepoctanate B baHKk [OOKyMEHTbl M cBefeHusl, HeobxoguMMmble BaHKy AOns ocywecTBneHus yHKUWNA,
NpeayCMOTPEHHbIX AENCTBYIOLMM 3akoHoaaTenbcTBoM PO.

3.2.6. TpepocTtaensTe B baHk cBefeHus o BeirogonpuobpetaTtene B o6beme U nopsifke, NpeaycMoTpPeHHbIX baHkoMm, B
crny4yae COBepLLEHMSI OnepaLunii K BoIrof4e TpeTbux nuu,.

3.2.7. TpepoctaBnatb B baHk cBeaeHus o ceoem Npeacrasutene n beHeduumapHoM BnagensLe B 06beme 1 nopsake,
npeaycMOTpeHHbIM BaHkom.

3.3. BaHk BnpaBe:

3.3.1. OrtkasaTb B MCNOMHEHUN pacropsbkeHusa KnueHTa o coBeplueHMM onepaumu (3a UCKMIIYeHVWeM onepauuin no
3a4YUCIIEHMIO LIEHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CYeT) B crnyyae HenpeacTaBneHus KnneHToM JOKYMEHTOB 1 CBeAEHWH,
HeobxoanmMbIx BaHky ons peanvsaumMm HOpMaTUBHbBIX TpebGoBaHMNA.

3.3.2. Ortkasatb B 3akntodeHun [lorosopa o KBO, B npepocTtasneHnyn baHkoBckoro npofykra, B OTkpbiTUM Cyeta unm
OTKa3aTb B BbIMNOMHEHUW pacnopskeHus KnueHTa o coBepLleHun onepauun (3a UCKNIoYeHneM onepawmin no 3a4ncrneHunio Ha
CyeT), npy HanuuuM nNOAO3pPEeHW B neranusaumm (OTMbIBaHWM) [OOXOQO0B, MOSMYYEHHbLIX MPECTYMHbIM NyTeM, wunu
drHaHCHpoBaHUM TeppopusmMa.

3.3.3. TpebGoeatb OT KnueHTa npegoctaBneHnst JOKYMEHTOB 1 CBEAEHWUA, HEOBXOAUMbIX AN OCYLLECTBNEHNS PYHKLUNA,
NpeayCMOTPEHHbIX OEWCTBYIOLLUMIN HOPMATUBHBIMU TpeboBaHNAMU, B TOM Yucne 3anpawmsaTb y KnueHTta gononHuTenbsHyo
MHGOPMaLMIO M AOKYMEHTbI 06 onepaunsix ¢ AeHEXHbIMU CpeacTBaMM.

3.3.4. Ortkasatb KnneHty B npegoctaBneHnn baHkoBckoro npoaykra, Bxoasuero B coctaB [Jorosopa o KBO, B cnyyae
HapylweHns KnveHToM ycnoBui npepocTaBneHus BaHKoOBCKOro/-ux npoaykTal/-oB, YCTaHOBMEHHbIX [AENCTBYHOLLUM
3akoHogaTenbcTBOM Poccuickon degepauum n (unun) cootseTcTayowmum MNMpunoxernmem k florosopy o KBO.

3.3.5. CnucbiBatb 6€3 [ONOAHMTENBHOrO/-bIX pacnopsikeHus/-ui KnueHta (3apaHee [OaHHbIM akUenT) AEHEXHble
cpeacTea, ownboyHo 3a4ncneHHble baHkom Ha Cuer.

3.3.6. CnucbiBatb komuccum/nnatel co Cyeta KnueHta 3a npepgocTtaBneHHble ycnyr B pamkax [orosopa o KBO B
COOTBETCTBUM C AEWCTBYOLWMMM Tapudamm Ha ycnoBusix 3apaHee AaHHOro akuenTta KnueHTa, a Takke ¢ yCroBUEM YaCTUHHOTO
MCMNOIHEHUS pacnopsbkeHuin baHka B crnyvyae He[oCTaTOMHOCTU AeHEXHbIX cpeacTB Ha CueTe KnveHTa.

3.3.7. Tpu cnucaHum geHexHbix cpefcts co Cyeta/-oB KnmeHTta w/wunu npy nonyyeHun baHkom AeHeXHbIX cpeacTs B
VHOW BantoTe, Hexenu Bantota CyeTa, 3agomkeHHocTb KnneHta nepe baHkom norawuaeTcs nytem KoHBepTauumn baHkom Takmnx
AeHexHbIX cpeacTs B BantoTy CyeTa no Kypcy, ycraHoBneHHoMy baHkom Poccum Ha geHb Takon KOHBepTauuu, C YaepxaHuem
KOMMWCCMOHHOTO BO3HarpaxaeHus cornacHo Tapudam baHka.

3.3.8. HanpaensaTb no agpecy mectoHaxoxaeHusa KnveHTta, agpecy anekTpoHHONM noYThl Nnbo no Homepam TenedoHoB,
B TOM 4ucne Homepam TenedoHoB coToBow cBA3n KnueHTa/llpeacrtasuTens, gakcos, yka3aHHbiM KnveHTom B 3aaBneHuu, B
WHTepHeT-6aHke, cooOLLeHNss MHHOPMaLMOHHOTO XapakTepa, B ToM uucne KOpuandeckm 3HauMMble COOBLLEHUS, a Takke
KOMMEpPYECKME, PEKNaMHbIE M UHble MaTepuansl, coepXalime npeasiokeHns BOCMofib30BaTbCsl MHbIMM ycnyrammn BaHka,
npegycMoTpeHHbiMn [JoroBopom o KBO.

3.3.9. baHK nmeeT npaBo oTka3aTb B NpefocTaBneHnn ycnyr 6e3 o6 bACHEHNS MPUYNH.

3.4. KnueHT Bnpase:

3.4.1. OsHakomuTbcsi ¢ Jorosopom o KBEO B BaHke no mecTy oTkpbiTUsi/o6cnyxmBanns Cyeta, B ceTn VIHTEpHeT Ha
OduumaneHom cante baHka.

3.4.2. CamocToaTenbHO BbIbpaTh nepeyveHb baHKOBCkMX NpoaykToB, NpegocTaBnsemblix baHkom B pamkax [orosopa o
KBO, 3akniumMB B nopsgke, yctaHoBreHHom [oroBopom o KBO, [oroBopom 0O npefocTaBneHWM COOTBETCTBYHLLETO
6aHKOBCKOro NpoayKTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEWCMOMHEHWEe W HeHaanexallee 1cnonHeHne obssatenscTB no [orosopy o
KBO B cooTtBeTCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®eaepaumm n Jorosopom o KBO.

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHYH onnaty ycnyr baHka B pamkax Joroeopa o KBO.

4.3. BaHk He HeceT OTBETCTBEHHOCTU 3a cOou B paboTe nouThl, IHTEpHETa, ceTel CBA3M, BO3HMKLLME MO HE 3aBUCSLLAM OT
BaHka npuyvHam 1 noenekwue 3a cobor HeCBOEBPEMEHHOE Mony4veHve unu HenonyveHne KnveHtom yBegomneHun baHka
1 Beinncok no Cuery.

4.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCIIEACTBUS UCMONTHEHUS MOPYYEHWIA, BblAAaHHbBIX HEYNOMHOMOYEHHBLIMY ULaMM,
B TEX CMyyasXx, Korga C MCrMonb3oBaHWeM MNpedyCMOTPEeHHbIX 3akoHopaTenscTBoM Poccuiickon ®epepaunmn n [Jorosopom o
KBO npoueayp baHk He Mor ycTaHOBUTL hakTa BblAa4n pacnopsiKeHWUs HeyNnoTHOMOYEHHbIMW NLaMK.

4.5. OtBeTcTBEHHOCTL baHka nepeq KnveHTom orpaHnynBaeTcs 4OKyMEHTanbHO NOATBEPXKAEHHBIM peanbHbIM yepbom,
BO3HMKWWUM Yy KnuneHTa B pesynbTate HenpaBOMEpPHbIX AevcTBui unu 6esgenctens baHka, AencTBylOWEro npegHamepeHHo
unu ¢ rpybor HeocTopoxXHoCTbo. Hu npu kaknx obctoAaTensctBax baHk He HeceT nepen KNMeHTOM OTBETCTBEHHOCTL 3a KaKume-
nnBo KOCBEHHbIE YObITKM (B TOM YMCe 3a YNyLLEHHYIO BbIrogy).

4.6. baHk ocBoboxaaeTcs oT UMYyLLEeCTBEHHOM OTBETCTBEHHOCTMU B Cryyae TEXHUYECKNX cboes
(oTknNtoYeHVe/noBpexaeHVe ANEKTPONMTaHNA U CeTeln CBs3W, cOon NporpammHoOro obecneyeHns N NpoBefeHne perfiameHTHbIX
(TexHuyecknx) paboT NpPoLLeCCUHIOBOro LeHTpa u 6a3bl AaHHblx BaHka, TexHudeckue cOou B MexOyHapOOHbIX MraTeXHbIX
cuctemax), noBnekwme 3a cobor HeBbinonHeHe baHkom ycnosuii [Jlorosopa o KBO.

4.7. baHK He HeceT OTBETCTBEHHOCTb 3a MOJTHOE UMW YaCTUYHOE HEMCTIONTHEHNE CBOMX 00A3aTeNnbCTB N0 NPEAOCTaBIEHMIO
Ycnyrn, ecnu HeucrnornHeHve SBMSeTcs CrneAcTBMEM OOCTOATENbCTB HEMPEOAONMMON CWMbl, B TOM YMCME: HaBOOHEHWS,
noxapa, 3eMreTpACEeHUs N UHbIX CTUXWUIAHBIX BeACTBMIA, HeMonagkax B NIMHUAX CBA3U 1 c60eB CUCTEMbI, @ Takke BOMHbI Unn
BOEHHbIX ENCTBUIA, aKTOB UNy AEACTBMI OPraHoB rocy4apCTBEHHON BNacTu Unu ynpasneHns v nobbix Apyrnx 06CToATeNbCTB,
HaxoAsILLMXCS BHE pa3yMHOro KOHTpons baHka.

4.8. baHk He HeceT OTBETCTBEHHOCTV MO CMoOpam W pas3HornacusM, BO3HUKalWMM Mexay KnueHTom u onepatopamu
COTOBOW CBS131 BO BCEX CIy4asix, KOr4a Crnopbl U pa3HOrnacusi He 0THOCATCA K NpegocTaBneHuio yenyr baxka.

4.9. baHk He HeceT OTBETCTBEHHOCTM 32 HECBOEBPEMEHHOE WCMOMHEHNE WM HEWUCTONHEHNe/4acTUYHOE HEeUCnorHeHne
pacnopspkeHun/mopyyeHmn KnueHta B cnydae, ecnyv 3TOMy MpenATCTBYOT MOCTAHOBIEHWUS WU PELUEHWs, MPUHSATbIE
3aKoHOoAaTenNbHbIM, UCTIONTHUTENBHBIM UMW APYTUM KOMMNETEHTHBIM opraHom P® nnv nHocTpaHHOro rocyaapcTea, Unm caHkumm,
NPUHATBIE MHOCTPAaHHbIM TOCYAapCTBOM, FOCYAapCTBEHHbIM OObeAuHEeHWeM U (Mnu) CO30M U (MNKU) rocyaapCTBEHHBbIM
(MexrocynapCTBEHHbIM) y4YpexaeHneM MHOCTPaHHOIO rocyAapCTBa UM rocyAapCTBEHHOro 06 beAMHEHNS 1 (Mnn) coto3a.



4.10. BaHK He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOE WCMOMIHEHWE WNN HeUCnofHeHne/HacTuyHoe
HeuncnonHeHne pacnopsixeHuin/nopyderuii Knuenta no Cyetam, obcnyxmnsarommcs B COOTBETCTBUM C ycrnoBusimu [loroBopa
o KBO, ecnun pacnopsbkeHus/nopyvyeHns KnueHta He OCyLLEeCTBASAIOTCHA UMM MX UCNOMHEHWE 3adepXuBaeTca B pesynbraTe
pevictBuin (6espencteun) baHka Poccuu, ero nogpasgeneHuin, 6aHKOB KOPPECMNOHAEHTOB WM WHbIX TPETbUX ML,
obecneymBaloLMx CoBEpLUEHNE onepauuii, B TOM Yucne (HO He MCKMYUTENbHO) 3a HEBO3BPATHOCTb AEHEXHbIX CPeacTs,
HanpasneHHbIM BaHkoM No Takum pacnopsxeHnam/nopydeHmam Knuenra.

5. CPOK OENCTBUSA U NOPAOOK PACTOPXEHUSA OFOBOPA

5.1. Ooroeop o KBO gencrByeT B TeYeHMe HEONPEAENEHHOro Cpoka A0 NOMHOro ucnonHeHus CtopoHamu o6s3aTenscTs
no Hdoroeopy o KBO.

5.2. forosop o KBO cuuTaetcsa pactoprHyTbiM ¢ MOMeHTa pactopxeHus CtopoHamu Bcex [JoroBopoB 0 NpeaocTaBneHmu
©aHKOBCKMX NPOOYKTOB, 3aKIOYEHHbIX B cocTaBe HacTosawero [lorosopa o KBO.

5.3. PactopxeHne otaenbHbIX [JoroBopoB 0 npegocTaBneHnn 6aHKOBCKOro NpoAyKTa, 3akmnyeHHoro B pamkax [lorosopa
0 KBO, He BneyeT 3a cobon pactopxeHusa [orosopa o KBO. MNMopsaok pactopxxeHnsi otaensHoro [loroBopa o npegocTaBneHnm
BGaHKoBCKOro nNpoaykTa, 3aknodeHHoro B pamkax [orosopa o KBO, onpepeneH B ycnosusix [loroBopa o npegoctaBneHun
COOTBETCTBYOLLEr0 GAHKOBCKOrO NPOAYKTA.

5.4. Ooroeop o KBO w/unn otaenbHbI JoroBop o npegoctaBneHny 6aHKOBCKOrO NpoaykTta MOXeT ObiTb pacToOprHyT no
TpeboBaHuo baHka B COOTBETCTBMU C YCTAHOBMNEHHBIM AENCTBYHOLLMM 3aKoHoAaTenbcTBoM Poccuinckon ®enepaumm nopsiake,
B T.4. Ha OCHOBaHWsiX, MpeaycMoTpeHHbix PepepanbHbiM 3akoHom oT 07.08.2001 Ne115-03 «O npoTtuBogencTemm
neranusauum (OTMbIBaHWIO) AOXOAO0B, NOMYYEHHbIX NMPECTYMHbIX NyTeM, U (PHAHCUPOBAHNIO TEPPOPU3Ma.

5.5. Otkas niobown CtopoHsl oT [loroBopa o KBEO He o3HavaeT ocBOOOXAEHUS ee OT 06a3aTenbCTB MO paHee CoBEPLUEHHbIM
onepauuam, B TOM 4ucrie onnaTbl Heo6xoauMbIX pacxodoB, komuccun baHky B cooTBeTcTBMM C Tapudamu, noralieHus B
nonHom obbeme 3afomKeHHOCTU nepef, baHkom.

6. 3AKNKYUTEINBbHBLIE NONOXEHUA

6.1. [leHexHble cpeacTBa, Haxoaswmecsa Ha CueTe, CTpaxyloTcs B cryyasix, B nopsiake, paamepax U Ha yCroBusiX, KOTopble
ycTaHoBneHbl ®efepanbHbiM 3akoHoM oT 23.12.2003 Ne177-®3 «O ctpaxoBaHum Bknagos B 6aHkax Poccuiickon ®enepauumy.

6.2. JoroBop o KBO O6yget perynupoBaTbCa U TOMKOBaTbCA B COOTBETCTBMM C 3aKOHodaTenbCTBOM Poccuiickoin
depepauun. Bee Bonpocsl, pasHornacus nnu TpedosaHus, Bo3Hukawwme 13 Jorosopa o KBO mnu B cBA3M C HAM, noanexaTt
yperynupoBaHuto CTopoHamu nyTem rneperoBopoB. B cnydvae, ecnum CTOpPOHbI He nNpuayT K COrMaleHuo, B3biCKaHue
3agomkeHHocTn no HdoroBopy o KBO ocyuectensietca no Beibopy baHka B cygeGHom nopsigke w/unu Bo BHecyaebHOM
6eccnopHoM nopsgke. MNMpu otcyTcTBUM Ha [oroBope o npegocTaBneHMn 6aHKOBCKOrO NPOAYKTa UCMOMHUTENBHOW Haanucu
HOTapuyca Cropbl 1 pasHornacusi No nuckam K 3asereHsaMm baHka nognexar pacCMOTPEHWIO CyAOM MO MECTY HaxOoXOEeHUS
"onosHoro oduca baxka (r. Kupos, yn. NpeobpaxeHckas, 4.4).

6.3. Ycrynka KnueHTom cBoux npaB u obsasaHHocTer no [HoroBopy o KBO He MoxeT ObiTb ocyuiecTBneHa 6e3
npeABapuTenbHOro NMCbMEHHOro cornacusi baHka.

6.4. CTOpOHbI NpusHatoT mucnonb3dyemble umn no forosopy o KBO cuctembl TenekoMMyHukaumin, o6paboTkn n xpaHeHus
MHpopMaLMn JocTtaTovHbIMKU Ans obecnedyeHns HagexHon u addpekTnBHOM paboThl npu npueme, nepepade, obpaboTke
1 XpaHeHun uHopmMaumn, a cuctemy 3awutbl MHopmauun, obecneumBaloLwylo pasrpaHudeHve Aoctyna, wvdposaHue,
dopmMMpoBaHne 1 NpoBepKy noanvMHHocTn CpeAcTB AOCTyNa AOCTATOMHOW AN 3alUMThl OT HECaAHKLMOHMPOBAHHOMO A0CTYNa,
NOATBEPXKAEHUS aBTOPCTBA W NOAMMHHOCTA MHOpPMaUMK, CoAepXallencs B NoflyvyaeMbiX 3MNEKTPOHHbLIX [OOKYMEHTa,
1 pa3bopa KOHMUKTHBLIX CUTYaLWA.

6.5. CTOpOHbl Mpu3HalT B KayecTBe €AMHOM Likanbl BpemMeHn MockoBckoe Bpemsi (GMT + 03:00) u obsasyoTcs
noaaepXnBatb CUCTEMHOE BPEMs CBOWMX annapaTHbIX CPEeACTB, UCMOomnb3yemblix Ang pabotbl. Mpu atom onpegensioowum
BpEMEHeM ABNAETCH TeKyLlee BpeMsi Mo CUCTEMHbIM Yacam annapaTtHbix cpeacTs baHka.

6.6. Bce Opmamnyeckn saHaummble cooOLLEHUS U NHble coobLleHust HanpaensTcs CTopoHamu Apyr ApYry B COOTBETCTBUN
C pekBnsutamm KnueHta, ykasaHHbiMM B 3asBneHuu u peksuantamu baHka, ykadaHHbiMu B pasgene 7 [orosopa o KBO
noAanucaHHble CO6CTBEHHOPYYHO/ANEKTPOHHOM nognuckio/nocpeacTsom NHTepHeT-6aHK, cMc-uHdopMmpoBaHus, e-mail.

6.7. 3akntodyas Horosop o KBO, KnueHT B cooTtBeTcTBUM ¢ PepepanbHbiM 3akoHOM oT 27.07.2006 Ne152-03 «O
nepcoHarnbHbIX AaHHbIX» nopyvaeT baHky B nuue ero ynonHOMOYEHHbIX paboTHUKOB M MHbIX MWL, NpuBrnekaemblx baHkowm,
coBepllaTb C MepcoHanbHbIMU [aHHBIMW, COAEPXalMMUCA B [AOKYMEHTax, npeactaBneHHbix KnueHtom B baHk ans
3akntoveHus mexay baHkom n KnueHtom HacTosiwero [loroBopa, [loroBopa/-oB 0 npegocTtaBneHny 6aHKoBCKOro/-mx npoaykra/-
0B, KOoTOpble ByayT 3aknovaTbca mexay CtopoHamu, cnepylowme gencTsuda: cbop, 3anvcb, cucTemMaTusauus, HakonneHve,
XpaHeHue, yTO4YHeHue (OOHOBMEHue, W3MEHeHMe), W3BNEYEeHUe, UCNOoNb3oBaHUe, nepedada (pacnpocTpaHeHue,
npefocTaBneHne, OOCTymn), B TOM Yuicre nepegada TpeTbUM nvuam, ¢ KOoTopbiMu y BaHka 3akmioyveHbl COOTBETCTBYOLLME
[0roBopbl, 06e3nmymBaHne, 6nokvposaHue, yaaneHue, yHUYTOXeHne NepcoHarnbHbIX AaHHbIX (Aanee — «obpaboTkay) B Lenax
npuHaTUs BaHkoM pelleHMs O BO3MOXHOCTM 3akniudeHuss ¢ KnueHtom HacTosiwero [orosopa, [oroeopa/-oB 0
npepocTaBneHnn 6aHKOBCKOro/-Mx NPOAYKTa/-0B, COBEPLUEHUST MHbIX BAHKOBCKUX onepaLuii, B LEeNsX UCMONHEHNST YKa3aHHbIX
BblLLIE JOTOBOPOB M CAENOK, a TaKKe peanu3aums BbITEKAOLWMUX U3 3aKMHYEHHbIX JOrOBOPOB U CAENOK NpaB U 0683aHHOCTEN,
B TOM YKCIeE B LENAX OTKPbITUSA KNWeHTy cyeTa, OCyLLeCcTBNEHUE pacHETOB MO HEMY, a TaKke B LIeNsX ocyLuecTBneHnst bBaHkom
OYHKUMIA, BO3NOXEHHbIX Ha BaHku 3akoHopaTensctBom Poccuiickon ®Pepepaumun, a Takke ONa Uenel MapKeTUHIOBbIX
uccrnenoBaHuin 1 AnA HanpaereHus peknamHon uHdopmMaumm o6 ycnyrax, nporpammax v npoaykrax baHka u Tpetbux nuu,
nyTeM HanpaBreHusl COOTBETCTBYHOLIEN MHOpMauuM C MCMoNb3oBaHMeM IobbiX KaHanoB CBSA3M (B TOM 4ucrie, HO He
OrpaHNYMBasaCb, MOYTOBbLIE pacchinky, paccbiikn CMC-coobweHun, Push-yBegomneHus, paccbinkyu NO  3MNEKTPOHHOW
noyTe, pacchlfikKn C MOMOLLbI0 MOBMnbHBIX npunoxerun Viber, WhatsApp, iMessage) ¢ nomoLubo cpeacTB CBsian MO
KOHTaKTHbIM [aHHblM, nepefaHHbiM bBaHky. O6paboTka nepcoHanbHbIX [AaHHbIX YMNOIHOMOYEHHbIX vy, KnveHTa
ocywectensieTcss baHkom ¢ cobntogeHnem MpuHUMNOB U npaBun obpaboTkM MepcoHanbHbIX AaHHbIX, NPELYCMOTPEHHBLIX
deaepanbHbIiM 3akoHOM OT 27.07.2006 Ne152-d3 «O nepcoHanbHbIX AaHHbIX». BaHk BnpaBe ucnonb3oBaTb Npu o6paboTke
NepCcoHarbHbIX AaHHbIX aBTOMaTU3UPOBAHHbIN, MEXaHWYECKUIA, PyYHOI 1 Nobow nHoM cnocob no ycmoTtpeHuio baHka.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX AENCTBYET B TEYEHME BCErO CpOKa AENCTBUS NHOOOro 13 3aknovaemMbIxX ¢
BaHkom poroBopoB, a Takke B TedeHue 10 (mecATb) net c Aatbl npekpaiwleHus obszaTenbctB CTOPOH MO ykasaHHbIM
porosopamM. OT3bIB COrnacus OCyLLeCTBNSETCS NyTeM HanpaBleHus NUCbMEHHOro 3asBreHus B baHk. o ncteyeHun cpoka



OencTBusA cornacust Ha o6paboTKy NMepcoHarnbHbIX AaHHbIX UM B Crlydae ero oT3biBa baHk 006s13aH YHUUYTOXUTb TONbKO Te
nepcoHarnbHble AaHHble, AanbHelwas o6paboTka KOTOpbIX HE NPedyCMOTPeHa 3akoHoAaTeNbLCTBOM PO.

KnueHT noaTBEpXOaeT, YTO UM NOSNy4YEeHO NMUCbMEHHOE cornacue CybbLEKTOB NePCOHANbHbLIX AAHHbIX, YbM NEPCOHarNbHbIE
JaHHble coepXaTtcs B npeacTtaBneHHbix KnveHTom B BaHk JokyMeHTax, Ha ob6paboTky BaHkoM nepcoHanbHbIX AaHHbIX MO
nopyyeHuto KnueHrta B ykasaHHbIX BbIlLe LEnsx, a Takke rapaHTupyeT, YTo coAepKallime nepcoHarbHble JaHHblE JOKYMEHTbI
Oyanyt npencraBnaTbcsl KnveHTom B BaHk B COOTBETCTBUMM C [OrOBOPaMW, MHbIMW OnepauusiMu C cornacus cybbekToB
nepcoHarnbHbIX AaHHbIX, YbM MEpPCOHanbHble AaHHbIE COAEPXaTCA B TakUX AOKyMeHTax. KnneHT HeceT Bce HebnaronpusTHble
NocneacTBuYs, CBA3aHHbIE C HenonyyeHmem KnMeHTom Takmx cornacuim.

6.8. baHk HanpaBnsaeT CoobleHus KnmeHTy ogHuM 13 cregyoLmx cnocobos:

6.8.1. MO 3MEKTPOHHON NOYTe — cYMTaETCH NofydYeHHbIM KnueHTom B AaTy oTnpaBneHus CoobLeHUst, ykasaHHYo
B 3JIEKTPOHHOM MPOTOKOIE ero nepefayn (B aNeKTpoHHOM Buae);
6.8.2. Yepe3 OTAEeNIeHUs MOYTOBOWM CBSI3W 3akasHbIM MUCbMOM — cuYMTaeTcss MnonyveHHbiM KnveHTom B aaty,

yKasaHHyl0 B yBeAoOMNeHuM O BpyyeHun CoobLueHus c 3aka3HblM NUcbMoOM, Nubo Tenerpammbl. KOpuandeckm 3Havumoe
coobLleHe unu MHoe coobLleHre HanpaBnslTCa No nocriegHemy M3BecTHoMy BaHky nodtoBOMy agpecy, U cuMTaroTcd
JocTaBrneHHbIMKU, gaxe ecnu KnneHT no aToMmy agpecy 6onee He NpoXuBaeT;

6.8.3. yepe3 OTAENneHUs MOYTOBOW CBHA3U MPOCTbIM MUCbMOM — cyMTaeTcs oTnpaBneHHbiM KnueHTty B gaty,
yKasaHHyl0 onepaTopoM MOYTOBOM CBSA3M B peecTpe nepefayvn koppecnoHaeHuun. MNucbMo HanpaBrnseTcs no nocriegHemy
n3BecTHoMy baHKy noyToBOMY agpecy, W cuuTaeTcs AOCTaBMneHHbIM, Adaxe ecnu KnveHT no atomy agpecy 6onee He
NPOXUBAET;

6.8.4. yepes coTpyaHuka baHka B OtaeneHnn — cuntaetcs nonyvyeHHbslM KnneHTom B gaTy BpyYeHUs], yKa3aHHYHO
B BymaxkHoM ak3emnnsipe CoobLyeHus;

6.8.5. nytem HanpasneHus uHcdopmauum B UHTepHeT-6aHKe — cunTaeTcA nony4vyeHHbiMm KnueHtom B aaty
OoTnpaBKN COOTBETCTBYHOLLETO COOOLEHUS;

6.8.6. nytem HanpasneHnss CMC-coobueHna Ha Homep TenedoHa cotoBon cBsA3u KnueHta/llpeacrtaButens —
cuutaeTcs nonyyeHHblM KnneHtom B faTy otnpasneHns CMC-coobLLeHMs, OTPaXeHHYH B 3NeKTPOHHOM oTyeTe baHka.

6.9. CoobLieHnss B aneKTpoHHOW d¢opMe, HanpaeneHHble KnveHTom B BaHk B pamkax [oroBopa o KBO, umetot
IOPUONYECKYID CUIY [OKYMEHTOB Ha OyMaXHbIX HOCUTENSX, 3aBepeHHbIX coOCTBEHHOpPYYHOW noanucbio KnueHta,
0POpMIEHHBLIX B COOTBETCTBMM C TpeboBaHMAMM 3akoHodaTenbcTBa Poccurickon depepaumm, 1 NopoxaarT aHanornyHble
OOKYMeHTaM Ha GyMaxHbIX HocuTensix npaea u obsizaHHocTU KnueHTta n baHka. [laHHble JOKYMEHTbI B SMEKTPOHHOW hopme
MOTYT CINY>XMTb [OKa3aTeNbCTBOM B cyae.

6.10. BaHk yBegomnsieT KnveHta o coBepLueHMU onepauunii No CYeTy NyTeM HanpaBneHWs CMC-COOBLLEHUIN Ha
ycnoBwusix, yctaHoBneHHbix MpunoxeHnem Ne4, Mpunoxenvem Ne8 k [oroBopy o KBO mnnu e-mail-coobLueHnin Ha ycnoBusix,
ycTaHoBneHHbIx MNpunoxeHnem Ne4, Mpunoxenvem Ne9 k Jorosopy o KBO nubo nHeiMu cnocobamu no ycmotpeHuto baHka.
Bbibupas cooTBETCTBYIOLWMI KaHan cBsA3W, KnNUeHT BblpaxkaeT CBOE corfacue Ha MofyvyeHve YBEAOMIEHWN yKaszaHHbIMU
crnocobamu, oco3HaBas, YTO Takme KaHanbl nepeaayv uHdopMaunm He Bcerga aBnstoTcs 6e3onacHbIMU, U CornallaeTcst HeCcTu
BCE PUCKU, CBAA3aHHbIE C BO3MOXHbIM HapyLUEHNEM KOHUAEHLMANbHOCTU, BO3HUKAIOLLME BCNEACTBUE UCTIONb30BAHNUS Taknx
KaHamnoB nepeaayun nHgopmMauum, B TOM YMCIe CBA3aHHbIE C BO3MOXHBIM MOMyYeHNneM MHpopMaLmm 0 CoOBEPLLUEHUN onepaLmn
no cuyety TpeTbuMM NnuuoMm. B cnyyae coBeplueHMs onepauuu Mo cyeTy 3a CYeT KPeAMTHOro numuTa B yBeOOMIEHUUM O
COBEpLUEHNM onepauun No CYETY ykasbiBaeTCa CyMMa 3a40SPKEHHOCTU 6e3 yyeTa CyMMbI NMPOLEHTOB, HAYMCMEHHbIX B TEKYLLEM
MecsiLe, a TakkKe CyMMbl orepauuii No CYETY, No KOTOPbIM €Lle HE NPOM30LLIIO ClMcaHue / 3a4ncneHne AEHEXHbIX CPEACTB CO
cyeTa / Ha cyeT. YBeJOMIMEHNs O COBEPLUEHUM OMepaLuii No cHeTy, HanpaeneHHble nocpeacteom CMC — uHdopmMupoBaHus/E-
mail — nHopMMpoBaHus, cuMTarTca nonyyYeHHelM KnneHtom B AeHb ux HanpaeneHus KnveHty BaHkom. KnveHT obasyeTcs
eXeHEBHO MPOBEPSATbL CBOK 3MEKTPOHHYIO NOYTY / MOGUNbHEIN TenedoH, agpec / Homep MoGuUNbHOro TenedoHa, KoTopble
O6binM npepocTaBneHbl baHky Ana  Hanpaenewus baHKkOM yBeooMneHu B COOTBETCTBUM C  ycrnosBusimu [lorosopa.
OTBETCTBEHHOCTb 3a €XeAHEBHYH NPOBEPKY SMEKTPOHHOM NoYThl / MOOUIbHOTO TenedoHa BodnaratTcest Ha KnveHTta, baHk He
HeceT OTBETCTBEHHOCTU 33 HECBOEBPEMEHHOE nosydeHne KnueHToMm OaHHOro yBeAOMIEHUS B Crlydyae HEeCBOEBPEMEHHOW
npoBepku KnneHToM aneKTpoHHOM NoyThl / MOGunbHOro TenedoHa.

6.11. [na peleHns BOMPOCOB, CBA3AHHbIX C YCTaHOBMEHMEM aBTOPCTBA ONEKTPOHHOIO [OOKYMEHTa W/umnu
MopTBepxaeHnem noanvHHocTn JlM, He no3gHee 3 (Tpex) paboumx AHel C AaTtbl MonyyvyeHus kakon-nubo m3 CTopoH
COOTBETCTBYIOLLErO MUCbMEHHOrO TpeboBaHusa Apyro CTOpPOHbI CO3JaeTcsl 3KCMepTHas KoMUccusl (ganee no TekeTy —
«Komuccusin) B coctaBe paBHOro konuuyectBa npeactasuteneint baHka n KnveHta (Ho He Gonee AByXx YenoBeK OT Kaxgow
CTopoHbI) 1, B cnyyae HeobxoamMMocTu, HE3aBUCMMOrO 3KCMepTa, KOTOPbIA NpuBrekaeTcs K ydyacTuio B pabote Komuccum
TONbKO € cornacusa 06enx CTOpoH. B kayecTBe HE3aBMCHMMOro SKCMepTa MOXET ObITb NPUBIIEYEH NpeacTaBUTENb OpraHn3aLmmn-
paspabotumka CO3[. Komuccusa Ha ocHoBaHum ndyveHusa cnopHoro 91 u MoaTteepkaeHnst noanmHHocTn 3l aToro JOKyMeHTa
C NOMOLWbI0 annapaTHbIX w/wnu nporpammHbix cpeacte CO3[ wu cootsetcTBylowero/-ux CepTtudukaTal/-oB  knoya
noanucu/llornHa un lMapons He nosgHee 5 (nATv) paboumx AHeW C MOMEHTa co3daHus KoMuccum BBIHOCUT 3akmioyeHune
OTHOCMTENbLHO MpuHagnexHoctu 3, KOTOPOW/-bIMW NoANUCAH CMOPHLIN DNEKTPOHHbIA OOKYMEHT, COOTBETCTBYHOLLEMY/-UM
Bnapenbuy/-am CepTtudukaTa/-oB knova NpOBEPKM 3MeKTpoHHOW noanucu/Bnagensuy/-am forvHa w Mapons, a Takke
OTHOCUTEMBHO HaNU4Ms UCKaXXeHW B NOANUCAHHOM AaHHOW/-bimu Il cnopHom 3L (ganee no TekcTy — «3aknoyeHne»).

3akntoyeHne Komuccum coctaBnsieTcs B ABYX ak3emnnsipax (Mo ogHoMy Anst kaxaon na CTopoH), noanuceiBaeTcst BCEMU
yneHamn Komuccumm, koTopble B crniydae Hecornacusl ¢ 3akrnoyeHeM BrnpaBe U3NOXWTb CBOe 0Cc060e MHEHME B MUCbMEHHON
dopme, NpuUNoXmMe CBOM BO3paxeHUsa K 3aknioveHuto. 3aknoyeHne Komuccum siIBNSETCS OCHOBAHWEM ANst MPUHATUSA
CTopoHamu peLleHrs No BO3HMKLLEMY CMOPY, @ ecriv Takoe pelleHne CTopoHammn He OyaeT NPUHATO, MOXET UCMONb30BaTLCA
B KayeCTBe JoKa3aTenbCTBa NPy pa3peLleHnmn cnopa cyaom.

6.12. MoanuceiBas noboe 3asenexHue B pamkax [Jorosopa o KBO KnueHT nogteep)kaaeT, YTo:

6.12.1. SIBNSIETCS  HOPUANYECKMM  NULOM/VMHAMBUAYAnNbHLIM  NpeanpuHUMaTeneM, Hagnexawwmm obpasom
YYPEXOEHHBIM M 3aKOHHO AENCTBYOLMM B COOTBETCTBUM C 3akoHOA4aTenbCTBOM Poccuiickon ®enepaumy;

6.12.2. BCe cornacusi, Heobxoaumble Ansi 3aknioyveHus [JoroBopa O npefocTaBneHun GaHKOBCKMX NMPOAYKTOB, U

cornatleHuin, NnpegycMOoTpeHHbIX Takumuy [loroBopamu, 6binv nonyveHsl 1 BCTYNWu B AENCTBUE, UK €Cnn He Bbiny NonyYeHsl,
- To OyAyT nony4veHbl W/vnu BCTyNAT B AENCTBUE B YCTAHOBIEHHOM MOPSAKE A0 3aKM4YeHNs COOTBETCTBYIOLLMX AOrOBOPOB U
COrnalleHuin B COOTBETCTBUM C AECTBYIOLLMM 3aKkoHO4ATeENbCTBOM PO;

6.12.3. BCA (hakTnyeckas nHopmauus, npeacrasneHHas KnveHtom baHky, SBngeTcs AOCTOBEPHOW 1 MPaBUIbHON
BO BCEX CYLLECTBEHHbIX acrnekTax Ha AaTy ee NnpefocTaBneHuns;



6.12.4. B OTHOLeHMN KnneHTa He Bo3byxadanock cyaebHoe, apbuTpaxHoe nnm agMMHUCTpaTUBHOE NMPOM3BOACTBE B
Kakom-nnbo cyne, apbutpaxe nnm opraHe, KOTopoe MOrfo Gbl NPMBECTM K HEBO3MOXHOCTU KnneHTa Hagnexalmm obpasom
MCMONHATL CBOW 0b6si3aTenbcTBa No JJoroBopam 0 NpefocTaBneHn 6aHKOBCKMX NPOAYKTOB;

6.12.5. KMMEHTOM MCMONHANWUCHL U COBNoAanvch, paBHO, Kak 1 B HAcTosILLlee BPeMs UCNOMHSAIOTCA U cobniogatoTcst
BO BCEX CYLLECTBEHHbIX acrnektax TpeboBaHus 3akoHOOATeNbCTBa, HEUCMONHEHNE UMK HecobnogeHne KOTOpbIX MOro Obl
npueectn KnueHTa K HEBO3MOXXHOCTU Haanexatymm obpa3om ncnonHaTbL CBou 0bA3aTenscTBa no [lorosopy o npeaocTaBneHnm
6aHkoBckoro npoaykta/doroeopy o KBO;

6.12.6. KNWEHT uMeeT AEeNCTBUTESbHbLIN W 3aKOHHbIA NPaBOBOW TUTYN WM 3aKOHHOE MpaBO MNONb30BaHUA U
3KCnnyaTauuy B OTHOLLEHMMN aKTUBOB, HEOOXOAMMBIX A8 OCYLLECTBIIEHUS €ro AeATeNnbHOCTY;
6.12.7. HaCKOINbKO M3BECTHO KnNneHTy, He NMMEIDT MecTo Kakme-nmbo cobbITMSA UM obCToATENBCTBA, KOTOPbIE MO

Obl MOBMUSATbL HA UCMOMHEHNE UM 06s3aTenbCTB MO MobbIM APYrMM AOroBopaM MNu (pMHAHCOBbLIM MHCTPYMEHTaM, a Takke
KOoTOpble 6bl MOrny NpuBecTy KnneHta kK HEBO3MOXHOCTU Haanexalimm obpasom UCMONHATL CBOM 006s3aTenscTBa no [loroBopy
0 npepocTaBneHun 6aHkoBckoro npoaykTta/forosopa o KBO;

6.12.8. 3akntoyeHne n ucnonHeHue Knuentom florosopa o npegocrasnexHum 6aHkosckoro npoaykrta/forosopa o KBO
He NPOTUBOPEYNT Ero yupeanTernbHbIM JOKYMEHTaM.

7. AOPEC U PEKBU3UTbl BAHKA
MAO «Hopswuk BaHk»
610000, r. Kupos, yn. lNpeobpaxeHckas, 4. 4;
kop/cyeT 30101810300000000728 B OTAEneHun no Kuposckon obnactn Bonro-Bstckoro 'Y LIB P®
BUK — 043304728;
NHH — 4346001485, OI'PH — 1024300004739.

Peksuantbl ®unuana MNybnuyHoro akumoHepHoro obuiectsa «Hopeuk BaHk» B Mockse (Punuana MNMAO «Hopeuk BaHk» B
Mockse)

KOp. agpec: 115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cyeTt Ne 30101810245250000379 B OTaeneHunn 3 MnasHoro ynpasnenus LieHTpansHoro 6aHka Poccuiickon ®depepaunm
no LleHTpansHomy dbegepansHomy okpyry r. Mocksa.

BVK - 044525379

NHH - 4346001485, OI'PH - 1024300004739

KM 770543001



lMpunoxeHue Ne 1
k [Jo2zoeopy o komMniekcHoM 6aHKOBCKOM 06 cly)XueaHuu
HOPUOUYECKUX JTUY, U UHOUBUOYallbHbIX NpednpuHuMamesnel
e NMAO «Hopeuk BbaHk»
O6uwue ycnoeusi pac4emHo-Kkaccoeo20 obcnyxueaHusi 6aHkoeckozo cyema e [TAO «Hopeuk BaHk»
(manee — «HacTosilwme OGLMe ycrnoBUs»)

1.1. Hactosiwme O6wme ycrnoBusa pacyeTHO-KaccoBoro obcnyxuBavua Cueta, Tapudbl n 3asBrneHve npusHalTca
[oroBopomM 6aHKOBCKOro cyeTa, SiBNsTCS HeoTbemrnemon yactbio [loroBopa o KBO, onpeaensitoT nopsagok oTKpbITMa baHkom
Knuenty Cuyeta B Bantote P® unun B MHOCTpaHHOW BantoTe U NPeAoCTaBeHNs pacyeTHbIX, KACCOBbIX YCNyr 1 obcnyxvBaHne
Cuyeta. OTKpbITME 1 BefieHWe cneuunanbHbiX 0aHKOBCKUX CHETOB HacToAWwMMKN OBLLMMM YCNOBUSMM HE perfiameHTupyeTCs.

1.2. Bce, 4TO He onpepgeneHo HacToswmmM [loroBopomM 6aHKOBCKOro cyeTa, perynupyeTcs 3akoHoaaTenbcTBoM Poccuiickom
denepauyun 1 6aHKOBCKMMY NpaBunamu.

1.3. [HoroBop 6aHKOBCKOro cyeTa cuMTaeT 3akrnodeHHbIM mexay CTopoHamu ¢ MoMeHTa OTKpbITUst BaHkom KnueHTty CyeTa.

2. TEPMWHbI U ONPEQENEHUA

2.1. BnokupoBaHue (3aMopaxuBaHue) 6e3HaNNYHbIX AeHEXHbIX CPeACTB UNKM 6e300KyMeHTapHbIX LIeHHbIX 6ymar
- 3anpeT OCYLUEeCTBNATb Onepaunn C AeHeXHbIMU CpeAcTBamMyn UMK LeHHbIMKM Bymaramun, npuHagnexawmmy opraHv3auum,
BKJTIIOYEHHOW B MepeYveHb OpraHn3aumin u uanyecknx nuu, B OTHOLLEHWUN KOTOPbIX MMEKTCS CBeAeHust 06 NX NpM4acTHOCTH K
3KCTPEMUCTCKOW AEeATEeNbHOCTM UM Teppopuamy, nmMbo opraHusaumu, B OTHOLLEHWM KOTOPON WMMEKTCH A0CTaTOuHble
OCHOBaHMWA NOA03peBaTh €e NPUYACTHOCTb K TEPPOPUCTUHECKON AEATENBLHOCTY (B TOM Yncne K duHaHCUpoBaHWIo Teppopuama)
npu OTCYTCTBMM OCHOBaHWI NS BKITHOYEHUS B YKa3aHHbIN NepeyeHb.

2.2. bnokupoBaHue (3amopaxuBaHMe) wuMyLlecTBa - 3anpeT OCYyLWeCTBnATb onepauunm C  UMYLLECTBOM,
npvHagnexawum opraHnsaumm, BKIOYEHHON B NepeYyeHb opraHM3aumin u uanyecknx nuu, B OTHOLLEHUN KOTOPbIX UMEITCH
cBefeHnst 06 X NPUYacTHOCTUN K 9KCTPEMUCTCKON AeATENbHOCTU UM Teppopunsmy, NMbo opraHnsaumm, B OTHOLLEHUW KOTOPOWN
MMeloTCA A0CTaTOMHble OCHOBaHWS MOAJO3peBaTb €e NPUYaCTHOCTb K TePPOPMCTUYECKON AesATenbHOCTU (B TOM uuche K
hbVMHaHCHPOBaHUIO TEPPOPM3Ma) NP OTCYTCTBUM OCHOBAaHWI ANS BKIIOYEHNS B yKa3aHHbIA NepeyeHb.

2.3. WHble TepmuHbl, ucnonb3yemble B OBLIMX yCcrnoBusX pacyeTHO-kaccoBoro obcnyxuaHns CueTta, UMEKOT TO Xe
3HayeHwue, 4Yto n B [lorosope o KBO.

3. OBLWME NONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHus, Hagnexawmm obpas3om 3anonHEHHOro WM noanucaHHoro KnueHtom, npu ycrnosuu
npepocTaBneHunst KnneHToM JOKYMEHTOB COrMacHo NepeyHto, onpeaenseMomy baHkom B cOOTBETCTBUM C 3aKOHOAATENBLCTBOM
Poccuiickonn ®epepauun, BaHk oTkpbiBaeT KnuneHty CuyeT, npov3BoauT pacyeTHo-kaccoBoe obcnyxuBanve KnveHta B
COOTBETCTBUM C AENCTBYIOLUM 3akoHogaTenbcTBoM P®, HopMmaTuBHbIMKM akTamu BbaHka Poccuu, genctaeyowmmmu Tapudamu,
a Takke HacToAwmMn OBLLUMMUN YCIOBUSMM.

3.2. Hactosawme O6uwme ycnoBus ABMASKTCA TUMNOBbIMKU Ans BceX KNMEHTOB M onpedensioT MONOXeHWs OoroBopa
npucoeanHeHus, 3akntyaemoro mexay baHkom n KnueHtom B cootBetcTBum ¢ n.1 ct. 428 NpaxaaHckoro Kogekca Po.

3.3. BakntoyeHune [oroBopa 6aHKOBCKOro cyeTa o3HavaeT npuHaTve KnmeHtom Hactoswmx O6wmx ycrnosuin n Tapudos
NONHOCTBLIO, COrnacune ¢ HUMK, N 06A3aTeNbCTBO UX HEYKOCHUTENBHOMO COOMOAEHUS.

3.4. PacuyeTHo-kaccoBoe obcnyxuaHve KnueHTta ocylwectensetcs baHKkOM eXxedHeBHO, KpOMEe YCTaHOBMEHHbIX
OencTByoLWMM 3akoHoaaTensctBoM P® Hepabounx gHel, B TeyeHne OnepaluoHHoro BpeMenn baHka.

3.5. TepeBoabl AeHeXHbIX cpeacTs no cyeTy KnneHTta ocyuectenstoTes baHkom B pamkax popm 6e3HanmyHbIX pacyeToB
Ha OCHOBaHMW pacnopsPkeHW O nepeBode AeHEeXHbIX CPeAcTB, cocTaBnsieMblX KnuveHTom, a Takke nuuamu, opraHamu,
MMEILLMMY NPaBo Ha OCHOBaHUW AENCTBYHOLLErO 3akoHoAaTenbcTBa P 1 ycTaHOBNEHHBIMU B COOTBETCTBUM C HAM NpaBuniamu
BaHka Poccun npegbasnate Pacnopskenns k Cyety KnuenTa.

3.6. PacuyeTtHo-kaccoBoe obcnyxuaHne KrnveHta ocywlecteBnserca baHkom 3a BO3HarpaxgeHue B COOTBETCTBUMM C
yTBEpXAEeHHbIMM BaHkom Tapudamu.

3.7. O6Gwwe ycnoBusa pacyeTHO-KaccoBOro obcnyxuBaHua CuyeTa He perynupyroT npeaocTaBrieHne YCnyr, KoTopble He
npenycMOTpPeHbl TakMMU YCITOBUSIMMU.

3.8. [JoroBop 6aHKOBCKOro cyeTa 3ako4yaeTcsl Ha HeonpederneHHbIA CPoK.

3.9. PaHee 3akntoyeHHble [loroBopbl 6aHkoBCkoro cyeta CTOpPOHbI CUMTaKOT AeNCTBYOWUMN B pefakummn OBLwmnx ycnosui
pacuyeTHo-kaccoBoro obcnyxuBaHus Cyeta B pamkax [doroBopa, ¢ AaTbl npucoeavHeHuss KnveHTta k Hactosiwum O6wum
YCITOBUSIM.

3.10. baHk BnpaBe B OAHOCTOPOHHEM MOpsaKe M3MEHATb HacTodAwme Obwme ycnosus.

3.11.baHk BrpaBe B OAHOCTOPOHHEM MOPSAKe M3MEHsTb pekBuanTbl Cyeta KnueHTa, B pamkax [loroBopa GaHKOBCKOro
cueTa, ¢ 06s13aTenbHbIM NUCbMEHHBIM yBeoMreHnem o6 atom KnuneHra.

4. TNPABA 1 OBA3AHHOCTU CTOPOH

4.1. BaHk obsi3yeTcA:

4.1.1. BecTu pacyeTHo-KaccoBoe obcnyxusaHve KnveHTta n ocyLecTBnsATbL MO ero NopyYeHUo BCE pacyHETHLIE U KACCOBbLIE
onepaumm B COOTBETCTBUM C 3aKoHOoAaTenscTBOM Poccunckorn ®eaepauum, npasunaMmm n nopsgkoM, ycTaHOBINEHHbIMW BaHkom
Poccuun, BHYTPEHHMMW pernaMeHTHbIMM AoKymMeHTamu baHka v Hactosawmmu O6WMMM YCNOBUSIMU pPacYeTHO-KAacCOBOro
obcnyxuBaHus;

4.1.2. 3a4ncnATb OEHEeXHble cpeacTBa, noctynawwme B nonbdy KnueHta, Ha ero CuyeT He no3gHee paboyero AHs,
cneayoLlero 3a AHeM NocTynneHus B baHk AOKYMEHTOB, NO3BONSAOLLMX OAHO3HAYHO YCTaHOBUTb, YTO nofyvaTenem cpeacrs
aBnsietca KnveHT. B cnydyasix, korga OOKYMEHTbI, CMOCOOHbIE CRyXUTb OCHOBaHMEM AN 3auyucrnieHuss cpefcts Ha Cuer
KnueHTta, copgepxaT HEMOSHyl, WCKaXeHHY Wnu npoTuBopeumBylo WHdopmaumio o KnueHTe unu Takue [OKYMEHTbI
OTCYyTCTBYIOT, BaHk MMeeT nNpaBo 3agepaTb 3a4ncrieHne cpeacTB 40 NonyyYeHus Haanexatle oPopMIEHHbIX JOKYMEHTOB;

4.1.3. ocywlecTBnATb pacxogHble onepaumm no CueTy KnveHTa B npegenax ocrtatka OeHeXHbIX cpeacTB Ha Cuyete, no
COCTOSIHMIO Ha YTPO Tekywiero AHsA. [py HeJoCcTaTovyHOCTU AeHeXHbIX cpeacTB Ha CueTe OnNs yOOBMNETBOPEHUS BCEX
npeabsBrneHHbIXx Kk CyeTy TpeboBaHMI, crMcaHWe 3TMX CpeacTB co CyeTa OCyLLECTBASIETCA MO Mepe WX MOCTYNfieHUs B
04YepeaHOCTU, YCTaHOBIEHHOM 3akoHoAaTenbCTBOM Poccuickon degepaunm;



4.1.4. xpaHuTb TanHy CyeTa, NPON3BOAMMbIX MO HEMY Ofnepaumnii, a Takke ceedeHun o KnveHTe, NpeaocTaBnsTh TaKyto
MHAOPMaLMIO TPETBUM NMLIAM TOSBbKO B CIyYasx U B Mopsake, KOTopble NpedyCMOTPeHbl 3akoHogaTenscTeoM PO;

4.1.5. wHdopmmpoBaTb KnueHTta 06 ncnonHeHnn pacyeTHOro (NNaTexHOro) AoOKyMeHTa He No3fgHee OHs, crieaytoLlero 3a
OHEM UCMONHeHus, nyTeM npegocTaBneHnss KnueHTy BbinMckM no ero CuyeTy, a Takke NpefoCTaBrEeHUs pacveTHOro
(nnaTexHoro) JoKyMeHTa ¢ oTmeTkow baHka.

4.2. BaHK nmeeT npaBo:

4.2.1. He BbINOMHATL pacyeTHble W/MNM KaccoBble onepauuun, ecnvm 3T onepauuM He COOTBETCTBYIT TpeboBaHuAM
3akoHogaTenbcTBa P®, aktoB baHka Poccumn, 6aHKkoBCkUM npasunam, nopsaky opopmMneHns pacyeTHbIX 4OKYMEHTOB, CPOKaM
nx npeacrasnexHuns B baHk u T.4., a Takke oTkasaTb KnveHTy B cOBepLUEHWN Taknx onepaumn, ecnv onnara ycnyr baxka n/mnm
ynnarta ApYrux nnatexewn, NnpegycMoTpeHHbIX Tapudamu, He OCyLLECTBIEHbI B YCTAHOBMNEHHbIM Ans atoro Jorosopom o KBO
CpOK MNu Npon3BefeHbl He B MONHOM o6beme;

4.2.2. Npu NOMy4YeHUN MPOTUBOPEUMBLIX YKa3aHWA W/WNN [aHHbIX B OTHOLUEHWM FML, WUMEIOLMX MOMIHOMOYMSA Ha
pacnopspkeHme Haxoaawmmmca Ha CueTe AeHeXHbIMU cpeacTBaMu, NPUOCTaHOBUTL onepauun no CyeTy A0 BbISCHEHMSA BCEX
06CTOATENBLCTB;

4.2.3. npeabaBnATb nnaTexHoe/-ble TpebosaHme/-a k CyeTy Ha OCHOBaHMWM 3apaHee [AaHHOro akuenta KnueHTa.
MnatexHoe/-ble TpebosaHue/-a k CyeTy npegbasnsaeTcs/-oTca baHkoM B cryyasx, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
P®, aktamu baHka Poccun, OorosBopom o KBO, [oroBopoMm 6aHKOBCKOrO cyeTa W/MNu WHLIMW 3aKMYEHHBIMU MEXOY
CtopoHamu cornatleHvsamu;

4.2.4. oTKa3aTb B BbIMOMHEHUN pacnopskeHns KnueHTa o coseplueHWn onepauuym no CyeTy MO OCHOBAaHWAM,
yCTaHOBMNEHHbIM 3akoHodaTensctBoM Poccuiickon ®epepaummn B cdepe NpoOTUBOAENCTBUSA neranu3auum (OTMbIBaAHUIO)
[0X000B, MONYyYeHHbIX NPECTYMHbIM NyTeM, U mHaHcupoBaHuio Teppopusma. O6 oTkase baHk coobaeT KnuneHTty nytem
Hanpasnexnns CoobueHns nbbiM cnocobom, npeaycMoTpeHHbIM nyHkToM 6.8 [forosopa o KBO. B cnyyae oTkasa B
coBeplueHun onepaumn KnueHta, baHk BnpaBe B OOHOCTOPOHHEM nopsake nepesect KnveHta Ha obcnyxvBaHue Mo
Tapudam BaHka, npegycmaTpuBatoLLeMy MOBbILLEHHbIE pa3Mepbl KOMWUCCUA 3a BeAeHMe pacyeTHOro cyeTa, NMpoBeAeHue
TPaH3aKuMiA U MHbIX onepauuii. MapameTpbl Tapuda, NPMMEHAEMOro B COOTBETCTBUM C MOSNIOXEHUSIMW HACTOSALLEro MyHKTa,
ycTaHaBnueawTca baHkoM B OOHOCTOPOHHEM MOpPSAKe W BkMoyalTcs B Tapudbl/TapudHble nnaHel baHka (ycrosue o
nepesode KnueHma Ha obcrnyxxueaHue no Opyaomy Tapugpy baHka npumMeHssemcsi moJsibko K ciemam 8 pybrisx P®);

4.2.5. pacTtoprHyTb [loroBop 6aHKOBCKOro cyeTa B OOHOCTOPOHHEM BHeCcyaebHOM nopsake B criydyae NpUHATUSA B TeYeHne
KaneHaapHoro roga AByx un 6onee pelweHnii o6 oTkase B BbINOMHEHUU pacnopshkeHns KnveHta o coBepLUeHun onepauum B
COOTBETCTBUM C NyHKTOM 4.2.4 HactoAwmx O6wmx ycnoBuin nytem HanpasreHus KnmeHnty CoobLlieHnsi 0 pacTop)eHuu
[oroBopa 6aHKoBCKkoro cyeta nobbIM cnocobom, NpeaycMoTpeHHbIM nyHkTom 6.8 [orosopa o KBO. [orosop 6aHKoBCKOro
cyeTa cyuTaeTcs pacTOpPrHyTbiM MO MCTEYEHUW LUIEeCTUMAECATU AHEeW CO AHA HampaBneHus baHkom KnuneHTy ykasaHHOro
CoobLueHus.

4.2.6. B cnyyae HesBkmn KnneHTta 3a nonyyeHnem octatka AEHEXHbIX CPEACTB Ha CYeTe B TEYEHWE LLUECTMAECATN QHEW CO
AHSA HanpaeneHusa baHkom KnuneHTy yBegomneHus o pactopxeHuu [loroBopa 6aHkoBckoro cyeta nnbo HenonyyeHns baHkom
B TEYEHVe yKa3aHHOro cpoka ykasaHusa KnveHTa o nepeBofe CyMMbl OocTaTka OEHEeXHbIX CPeAcTB Ha Apyron cyeT BaHk
3auncnseT geHexHble cpedcTBa Ha cneuunanbHbin cveT B baHke Poccun, nopsaok OTKpbITUS U BEAEHUS KOTOPOro, a Takke
nopsAokK 3a4MCrieHns 1 Bo3BpaTta AeHEexXHbIX CPeACTB C KOTOPOro yctaHaenueaeTca baHkom Poccun;

4.2.7. NpuMeHATb Mepbl No BrnokMpoBaHuio (3amopaXnBaHuio) 6e3HaNMYHbIX AeHEXHbIX CPeacTB nnu 6e340KyMeHTapHbIX
LeHHbIX Bymar, mepbl no briokuposaHuio (3amopaxuBaHuio) nmyllectsa KnveHta HesameanutenbHoO, HO He MO34Hee O4HOro
pabouyero gHA CoO AHS pasmelleHns B ceTu VIHTepHeT Ha oduumanbHOM caviTe ynofIHOMOYEHHOro opraHa uHdgopmaumn o
BKIOYeHUN KnmeHTa B mepeveHb opraHusauuMin U (u3M4ecKkux nuu, B OTHOLIEHWM KOTOPbIX MMEOTCS cBedeHus 06 umx
NPUYaCTHOCTN K 3KCTPEMWUCTCKOW AEesTeNbHOCTU Mnn TeppopusMmy, nNubo co AHA pasmelleHuss B cetu WHTepHeT Ha
odmumanbHOM canTe YyNoNHOMOYEHHOIO OpraHa peLLeHrs O MPUMEHEHUN Mep Mo 3amopaxmnBaHuto (61IOKMPOBaHNIO) AEHEXHbIX
CpeacTB MMM MHOro uMyLlecTBa, npuHaanexawero KnueHTy, B OTHOLIEHWM KOTOPOro MMEKTCS AOCTaTOYHble OCHOBAHUA
noJo3peBaTth ero NPMYacTHOCTb K TEPPOPUCTUYECKON AEATENBbHOCTHM (B TOM YMce K (hMHAHCUPOBaHWIO Teppopusma);

4.2.8. 3anpawwveatb y KnveHTta JOMONHUTENBHYO UHMOPMaUMo U JOKYMEHTLl 06 onepaumsax ¢ AeHEXHbIMU CPeacTBamMu,
a TaKke MHMOPMaLUMIO N AOKYMEHTbI, NO3BOMSAOLWMNE YCTAaHOBUTL BbirogonpuobperaTenen, B COOTBETCTBMM C AENCTBYHOLLUM
3akoHogaTenbcTBoM Poccunckon ®epepauuu;

4.2.9. 3anpawwmBatb y KnneHta 4oKyMeHTbl M MHopMaLmio, HeOOX0AMMYIO AN OCYLLECTBIEHNS BaMOTHOIO KOHTPOMS 1 B
Lensax MpOTUBOAEWCTBUS neranusauuy (OTMbIBaHMIO) [OXOAOB, MOMYYEHHbIX MNPECTYMHbIM MyTeM U UHaHCMPOBaHMUIO
Teppopusma, B COOTBETCTBUM C AENCTBYIOLLMM 3akoHodaTenbcTBoM Poccuickon ®eaepaumu;

4.2.10.ycTaHaBnuBaTb MMMUTbI NO onepaumsam, TpedyoLWwmnm 4ONONMHUTENBHOIO KOHTPOISA N0 OCHOBaHWAM, YCTaHOBINEHHbIM
3akoHogaTenbcTBoM Poccuiickon ®enepaumm B cchepe NpOTUBOAENCTBUS Neranm3aumm (OTMbIBaHNIO) OXOA0B, NOMYyYEHHbIX
NpecTynHbIM nyTeM, u UHaHCUPOBaHWIO TeppopuamMa. B criyyae npeBbieHus YyCTaHOBMEHHbIX NMMUTOB, baHk Bnpase B
O[HOCTOPOHHEM nopsake nepesecTy KnneHta Ha obcnyxmBaHyue No TapudHOMY MraHy, npeaycmMaTpyBatoLL,eMy NOBbILLIEHHbIE
pasmepbl KOMWCCUIA 3a BedeHWe pacyeTHOro cyeTa, MpoBedeHWe TpaH3akuuii 1 WHbIX onepauui. MNapameTpbl Tapuda,
NPUMEHSEMOrO B COOTBETCTBUM C MOSOXEHNSMMN HACTOALLEro NyHKTa, yCTaHaBNnBatoTCA baHkoM B 04HOCTOPOHHEM nopsiake 1
BKMoyatoTes B Tapudba baHka (monoxeHue npumeHsiemcsi 0nsi cHemos 8 pybrsix P®).

4.2.11. yCTaHaBnuBaTb NMMWTBI MO 3a4MCMEHUIO OEHEXHbIX CcpeAcTB Ha cdeT KnueHTa. B criyyae npeBbllieHWS
YCTaHOBIMNEHHbIX NMUMUTOB, BaHk BNpaBe OCyLLEeCTBNATbL BO3BPAT AEHEXHbIX CPeACTB OTMNpaBuTeNto nnaTtexa (nnatenbLuyuky)
6e3 3auncneHnsa geHexHbIX CpeacTB Ha cyeT KnmeHTa (monoxeHue npumeHsiemcs 0nsi cuemos 8 pybnsx P®).

4.2.12. npu BO3HUKHOBEHWM Yy BaHka nopo3peHuin (B TOM 4Yucrie npu Hanmuuum mHdpopmaumm ob oTtkasax KnueHnty B
COBepLUeHMN onepaunii B ApYrMX KpPeaWTHbIX OpraHu3aumsix MO OCHOBaHWAM, YCTAHOBIEHHBIM 3aKOHOAATEeNbCTBOM
Poccwiickon ®epgepauun B cchepe NpOTUBOAENCTBMSA neranmsauum (OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX NPECTYMNHBLIM NyTEM, U
(PUHaAHCMPOBaHMIO TEPPOPM3MA) B UCMONb30BaHUM KnneHToM cyeTa B Lensax neranusaumm (OTMbIBaHMA) 4OXOAO0B, NOMTyYEHHbIX
NPecTynHbIM NyTeMm, U drHaAHCMPOBaHUA Teppopuama, baHk BnpaBe B 0QHOCTOPOHHEM nopsiake nepesecTn Knunenta Ha
obcnyxuBaHve no TapudHOMy nnaHy, npegycMaTpuBalroeMy MOBbILEHHbIE pa3Mepbl KOMUCCUIA 32 BeAeHWe pacyeTHOro
cyeTa, nNpoBefeHne TpaH3aKuMM M MHbIX onepauuin u/unu pactoprHyTe [Jorosop. MNapameTpbl Tapuda, npumeHsemoro B
COOTBETCTBMMN C MOSIOKEHNAMM HACTOSLLEro MyHKTa, ycTaHaBnuBaloTcs baHKoM B 0QHOCTOPOHHEM MOPSiAKE M BKIOYAlOTCA B
Tapudbl BaHka (nonoxeHue npumeHsiemcsi 011 cyemos 8 pybrisix P®).



4.2.13. cnuceiBaTb co CyeTa, a Takke C NOObIX APYrMX OTKPbITbIX B BaHke cyeToB KnmeHTa, B TOM uucne co cyeta
hr3nYecKoro nuua, KOTopbIN ABMASETCS MHANBUAYANbHLIM NpeanpuHUMaTeneM, a Takke Co cHeTa agBoKaTCKoro kabuHeta, Ha
YCNOBUSIX 3apaHee AaHHOro akuenTa:

. CYMMbl KOMUCCMOHHOIO BO3HarpaxaeHus 3a ycnyrun baHka B cooTBeTCTBUM C yTBepXAeHHbIMK Tapudamn baHka;

= CYMMbl KOMWUCCWMOHHOIO BO3HarpaxaeHus 3a ocyllectsneHne BbaHkom @yHKUMA areHTa BanioTHOro KOHTpONsA B
COOTBETCTBUM C yTBEPXAeHHbIMK Tapudamu baHka;

. CYMMbI AEHEXHbIX CPEACTB U3MULLHE 3a4ncrieHHbIX Ha CueT KnneHTta no BuHe baHka;

. CyMMbI, NpuuunTaolmecs barHky no vHeIM gorosopam (CormnallieHusiM), 3akniodeHHbIM Mexay baHkom n KnueHTtom
(nonoxeHue npumeHsiemcsi 0151 cHemos 8 pybrsix P®).

4.2.14.TTpn OoTCyTCTBMN B TeYeHne 6 MmecsLeB 1 6onee onepaunii no Cyety KnneHta B 04HOCTOPOHHEM MOPSAKe OTKa3aTbCs
oT ncnonHeHunsa forosopa 6aHkoBckoro cueta. [Npu npuHaATUKM BaHkom pelueHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa,
BaHk HanpaenseT KnueHTy nucbmo ¢ npedynpexaeHnemM o npase baHka oTkasaTbeca OT ucnonHexus [lorosopa 6aHKOBCKOro
cyeTa. B cnyyae Henony4deHns otBeTa oT KnueHTa no ncrevermu 2 (Byx) MecsueB ¢ MOMEHTa OTMpaBreHns nucbMa u, ecnm
Ha CyeT KnveHTa B TeyeHMe 3TOr0 Cpoka He MOCTYnunn AeHexHble cpeacTsa, [loroBop GaHKOBCKOro cyeTa cyuMTaeTcs
pacToprHyTeiM. PactopxeHue [loroBopa GaHKOBCKOrO cyeTa BrieyeT 3a cobow 3akpbiTme Cueta KnueHta (mosioxeHue
npumeHsiemcs 0r1si cyemos 8 pybnsx P®).

4.2.15.PacTtoprHyTb [loroBop 6aHKOBCKOro cyeTa B O4HOCTOPOHHEM BHECYAe6HOM nopsake Npv MIMKBMAALMU/MCKIIOYEHNN
n3 EFPKOJIVEFPUM KnneHta (Ha ocHoBaHuu uHdopmaumm o nuksmaaumm Knuenta, pasmeLleHHoOn Ha oduumanbHOM canTe
PHC Poccumn www.nalog.ru). MNucbmeHHoe yBegomneHne KnueHTy B [aHHOM Criydae He HanpaBnseTcs (MosioxeHue
npumeHsiemcs 0r1si cyemoe 8 pybnsx P®).

4.2.16.0T1ka3aTtb B 3aknoyeHun Hactoswero [loroBopa 6aHKOBCKOro cyeTa B Criydyae Hanmuuus nogo3peHuin 0 TOM, YTO
Lenbio 3aknioydeHnsa Hactosuwero [loroBopa 6aHKOBCKOrO cyeTa sIBNSETCS COBepLUeHWe onepauvin B Lensx neranvsauuu
(oTMBbIBaHUS) 4OXOA0B, NOMYYEHHbIX NPECTYMNHLIM NyTeM, unn puHaHcupoBaHus Teppopuama. O Takom oTkase baHk coobwaeT
KnueHTty nytem Hanpasnexnus CoobLieHus nobbiv cnocobom, npeaycMoTpeHHbIM nyHkToM 6.8 [loroBopa o KBO (nonoxeHue
npumeHsiemcs 0n1s cyemos 8 pybnsx P®).

4.3. KnwueHT 0b6s13yeTcs:

4.3.1. cobniogaTte TpeboBaHUa 3akoHodaTenbcTBa PO, aktoB baHka Poccum, apyrmx HOpMaTUBHBIX akTOB U BGaHKOBCKUX
npaswn, perynpymroLwmx nopsgok OCYLLECTBIEHUS pacyeTHbIX M KacCoBbIX onepauui, a Takke oopMnaTb AOKYMEHTbI Ha
coBepLueHue onepauuii no CueTy B COOTBETCTBUM C TpeboBaHmAMY BaHka 1 No yCcTaHOBMEHHbIM NOCAEAHNM hopMam;

4.3.2. exerogHo, He nosaHee 31 sHBaps, B MMCbMEHHON chopMe noaTeBepxaatb baHky Cymmy ocTaTka AeHEeXHbIX CPeacTB,
Haxopsawmxca Ha CyeTe No cocTosHWo Ha 1 AHBaps cooTBeTcTByloWwero roga. MNpu HenonyvyeHun BaHkom ot Knuenta B
yKa3aHHbIA CPOK NMCbMEHHOIO NOATBEPXAEHNS NN BO3PaXKEHNN ocTaTok Mo CyeTy cumtaeTcst NOATBEPXAEHHbIM;

4.3.3. npepocTaBnATb baHky opurMHansl N HoTapuanbHO YAOCTOBEPEHHbIE KONUW MOObIX U3MEHEHWUI N AOMNOMHEHNI B
yypeauTenbHble JOKYMEHTbI, AOKYMEHTbI, NOATBEpPXAaloLwye N3MEeHEeHNS MONIHOMOYMIA AOMKHOCTHBIX NNL, HOBblE KApTOYKN C
obpasuamu nognucen pacnopsautenen Cyeta n otTucka nevatn KnveHTa (ecnv nsmeHeHns NOMHOMOYUIA AOMKHOCTHBIX ML
TpebyloT 3aMmeHbl 06pasLoB NoANncern n/unu oTTMCKa nevaTn) B TpEXGHEBHbIV CPOK CO AHSA perncTpaunm ykasaHHbIX U3BMEHEHUN
1 OONOMHEHWIN B YNONHOMOYEHHOM OpraHe;

4.3.4. nsBewaTb baHk 06 nameHeHusAx ceoero agpeca, 06 N3MeHeHMAX NOSTHOMOYMI AOMKHOCTHBIX MWL MO PACTOPSKEHUIO
AEeHEeXHbIMY cpeacTBaMu, Haxoaawmmmca Ha CyeTe, UBMEHEHUAX UCMONb3yeMblX TenedOHHbIX HOMEPOB, O peopraHu3aumm
unu nukengaumn KnveHta, 06 MHbIX M3MEHEHWAX B CBOEN AESATeNbHOCTWU, He Mo3gHee Tpex paboumx AHeW C MOMeHTa
BO3HUKHOBEHMWS YKa3aHHbIX M3MEHEeHWI, cornacHo [lepeyvHio OOKYMEHTOB, yCTaHOBMEHHOMY BaHkom u onnatute ycnyru
cornacHo gencreyownm Tapudam;

4.3.5. npepocTaBnATb MHopMaumio, Heobxoammyto Ans ucnonHenns bankom TpebosaHun ®epepansHoro 3akoHa ot 07
asrycta 2001 roga Ne 115-®3 «O npoTnBogencTBUMN neranvsaumm (OTMbIBaHWIO) JOXOAO0B, NOMYYEHHbIX MPECTYNHbIM NyTEM, U
(UHaAHCMPOBaHMIO Teppopu3amar», BKOYas MHAOPMaUMIO O CBOMX BblirogonpuobpeTartensx, yypeauTensax (y4yacTHukax) u
H6eHedmumapHbIX BNagenbLax, a Takke 06HOBNATL MHOPMaLMio 06 U3MEHEHUN PErncTPaLMoOHHbIX CBEAEHUN, CBEOEHUA O
cBoux 6eHedmLmMapHbIX BNagenbuax u U3MEHEHUN MHbIX CBEOEHUIA COornacHo 3akoHoaaTtenbctey P® n aktam baHka Poccum
He pexke O4HOro pasa B rof B Nopsiake, yctaHoBneHHoMm baHkom, ¢ npegocTtaBneHnem baHky noaTeepxaatoLLmx JOKYMEHTOB U
06HOBNATL MHOPMaLMIo, MOATBEPXKAAoLWYy0 Hanuune nmbo otcytctBue y KnuneHta BbeHedwuumapHoro Bragensua, o
hVMHAHCOBOM MOSIOXEHNM 1N AenoBon penyTaummn KnueHTa He pexe O4HOrO pas B rod B nopsake, ycraHoBrneHHoM baHkom, ¢
npegocTtaeneHvem baHKy noaTBepXXaatoLLmx AOKYMEHTOB;

4.3.6. npepocTaBnATb B baHK 3asBKM Ha nonyyeHWe HanWYHbIX OEHEeXHbIX CPeACTB He no3fgHee pabodyero AHs,
NpeALIecTBYIOLLEro gaTe NoNy4YeHns Takux AeHEXHbIX CPeacTB;

4.3.7. no TpeboBaHuio baHka HeszameanuTeNnbHO NPeAOCTaBnATb NOCNEAHEMY CBEOEHUS U AOKYMEHTbl, Heobxoaumble
BaHky B cooTBeTcTBMM C TpeboBaHNsIMM 3akoHOAaTenbCcTBa PP, BantoTHOro 3akoHogaTenbCcTBa n/mnu aktoB banka Poccun o
NpoOTUBOAENCTBMUN Nneranv3aummn (OTMbIBaHWIO) OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U PMHAHCMPOBAHUIO Teppopu3ma
Ana mgeHTudukaumn KnueHta wu/vnn pasbAaCHEHUS 9KOHOMWYECKOTO CMbICNa HeoOblYHbIX CAENOK, BbIBIEHHbIX BaHkom B
desAtenbHocTn KnueHTta, a B cnyyae nposefdeHus onepaumn no CuyeTy K Bbiroge TpeTbux/-ero nuu/-a (aanee no TekcTy —
«BblrogonpunobpeTaTens/-u») HesamegnutenbHo coobwarte 06 aTtom baHky M npepocTaBnATb nocrnegHeMy CBEAEHUs W
[OKYMeHTbl, HeobxoauMble BaHky Ans yctaHoBneHwust U wnaeHTudukaumm BeirogonpuobpeTtartens/-e B COOTBETCTBUM C
TpeboBaHNSMMN yNOMSAHYTBIX Bbille 3akoHodaTensctea PO n/vnu aktoB banka Poccny;

4.3.8. Bo3Bpawartb baHky owmbo4HO 3aumcrieHHble Ha CyeT CyMMbl He Mo3gHee paboyero AHA, cneaylolwero 3a AHeMm
06Hapy>XeHUs Ha3BaHHbIX CyMM;

4.3.9. npepncTtaBnsaTb baHKy kapToyKy 06pasLOB MOANUCK 1 OTTUCKA NedaTtn no hopme, COOTBETCTBYOLWEN BnaHKy hopMbl
Ne 0401026 no OKY[ (O6wepoccuiickuin knaccudpukatop ynpasneHveckon gokymeHtaumm OK 011-93). Mpu atom CTOPOHbI
[OroBOPUNMCE O TOM, YTO B [aHHOW KapToyke obpasuoB noanucu uM oTTucka nedvaty KnueHTom ykasbiBaeTcs ofHa
cobCTBEHHOPYYHasi NoANWCb, Heobxoaumas Ans MoanMcaHns AOKYMEHTOB, codepxawmx pacnopsbkeHue Knuventa. [Ons
npoBefeHVs Nobbix onepaumin No cyeTy AOCTATOMHO OOHOW COOGCTBEHHOPYYHOW MOAMWCU NWLA, YKa3aHHOro B KapTouke
06pasuoB NoaNMCK 1 OTTUCKa NevaTu. VIHOM NopsaoK pacropskeHUst CHETOM A0MycKaeTCs TOMbKO MPU YCNOBWM 3aKMYeHNs C
BaHkom CornawieHus o nopsigke nognucaHus pacnopsikeHun KnueHta no 6aHKOBCKMM cyeTam.

4.3.10.0Onna4mBaTte CTOMMOCTb ycnyr baHka no pacyeTHo-kaccoBOMy OOCMyXvMBaHUO B Mopsgke, YCTaHOBMEHHOM
HacTosAwummn OBLWMMK YCIIOBUSAMMN.

4.4, KnueHT umeeTt npaBo:
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4.4.1. nonyyatb y obcnyxwusatowero Cuet coTpyaHuka baHka Bbinuckn ns Cyeta, KoTopble npegocTasnsoTcs baHkom
HaumMHaa c pabodyero AHA, crnegyrowlero 3a Aarton coseplleHns onepauum no Cyety (ecnm onepaumm no CuyeTy He
npounsBoannuCk, Belnucka 13 CyeTa 3a cooTBeTCTBYIOWMIA AeHb KnneHTy He npegocTtaensieTcs);

4.4.2. B OQHOCTOPOHHEM Mnopsiake pacToprHyTb [oroBop 6aHKOBCKOro cyeta, HanpasueB BaHKy NUCbMeHHOe 3asiBNeHue o
pacTopxeHuun HacTosLero [loroBopa 6aHkoBckoro cueTa. PactopxxeHne [JoroBopa 6aHKOBCKOro cueTa AABnsieTcsi OCHOBaHUEM
3akpblTns Cyeta. OcTaTok AeHexHbIX cpeacTs Ha CyeTe nepeuncnsaeTca baHkoM Ha ykasaHHbIN KnneHTom cyeT He nosaHee 7
(cemn) paboumx AHen nocrie MONyYeHUs COOTBETCTBYHOLLErO MWCbMEHHOro 3asBneHus KnveHTa. [eHexHble cpefcTsa,
noctynatwowme B agpec KnveHTa nocne 3akpbitua CyeTta, nepeyncnsaTcs oTnpaBuTento CPeacTs.

5. OCOBEHHOCTW COBEPLUEHUSA OMEPALIUIA MO CYETY
5.1. PacxogHble onepauuy no CYeTy OCYyLLIECTBNAOTCA B NpeAenax octatka OeHeXHbIX CPeaAcTB, Haxoaduwmxces Ha Cuete
MO COCTOSIHMIO Ha YTPO TeKyLLero AHs, u oBepapadT no CyeTy He AonyckaeTcs.

5.2. HauucneHwne npoueHTOB 3a Hanuume cBoboaHbIX cpeacTB Ha CyeTe n nx ncnonb3oBaHne baHkom He npoussoguTcH,
32 UCKNIOYEHNEM Cny4vaeB, yCTaHOBMNEHHbIX cornaileHnemM ¢ KnueHtom.

5.3. lMpu pacyetax nnatexHbiMu TpeboBaHWsIMM, onnayMBaeMbiMU C akuentoMm KnueHTa, m3BelleHue Ansa akuenta
(mocnegHun ak3emnnsp nnartexHoro TpeboBaHusa) nepepaetca obcnyxuBatowmm Cuet coTpyaHukom badka KnwuenTty/ero
npeacTaBUTENo Npu sBKe nocnepHero B baHk (Mpu oTkase KnueHTa oT akuenTta unu Henony4veHun baHkom akuenta KnveHTa
nnarexHoe TpeboBaHWe NOANEXNT BO3BPATY C yKasaHWeM MPUYMHbI BO3BpaTa).

5.4. Pac4yeTHble fOKyMeHTbl KnueHTa, npuHATble BaHKOM Ha MHKacco, HanpaBnSATCHA NMOCNeOHVWM MO Ha3HAYEHUI0 He
nosgHee paboyero AHA, cneayowero 3a 4aTon NonyvyeHnsa 3TMx AoKyMeHToB BaHkoM, No noyTe unu Kypbepckow CBs3bio (Mo
Bblbopy BaHka).

6. OMNATA YCNYI BAHKA U OPYIUX NPEQYCMOTPEHHBLIX TAPUDAMU NITATEXEWN

6.1. Onnata ycnyr baHka n ynnata Apyrvx npegycMoTpeHHblX Tapudamu nnatexen (ganee — «Onnata ycnyr»),
ocyujecTenatoTca KnneHTom B pasmepax, ycTaHOBMEHHbIX Tapudamu.

6.2. BaHk umeeT nMpaBo B OQHOCTOPOHHEM MoOpsAke BkNtoyaTe B Tapudbl AONONHUTENbHbIE MAaTHble YCnyru/mnaTexm
n/vnn n3ameHaTb pasmep Onnatbl ycnyr (HasBaHHbIE M3MEHEHWS BCTyNnawT B CUNY He paHee, YeM MO UCTEYEHWUU OecsATH
KaneHAapHbIX AHEN C MOMEHTa MpUHATUS BaHKOM COOTBETCTBYHIOLLErO pelleHus, 0 KOTOpoM KnneHT usBellaeTtcs cpasy xe
nocre ero NpuHATMA nyTeMm pasmelleHns baHkom HoBow pegakumm TapmudoB Ha MHOPMAaLMOHHBIX cTeHaax B OTaeneHnsx
BaHka n/vnn Ha OdmumnansHom cavite baHka.

6.3. Ecnu pasmep Onnatbl ycnyr onpegeneH Tapudamm 13 pacyeTa 3a onpegeneHHbIn pacyeTHbln nepuod, Onnata ycnyr
Npon3BOAMTCS, HAUYMHasA CO creayloLero 3a 3akniodeHrem [lorosopa 6aHKOBCKOro cyeTa pacyeTHOro nepvoga 1 3akaH4yvBas
pacyeTHbIM MeprvodoM, B KOTOpOM AericTeue [loroBopa 6aHkoBCKOro cyeta byaeT npekpalleHo (Npu atom Onnarta ycnyr 3a
pacyeTHbIN Nepuoa, B KoTopoM AencTeue [JoroBopa 6aHkoBCKoro cyeta OyaeT npekpalleHo, B3uMaeTcs B MOSIHOM obbeme
He3aBKCMMO OT TOro, YTo AerncTeue [JoroBopa 6aHKOBCKOro cHeta MOXeT ObITb NpeKkpaLLeHo 40 UCTEYEHNS COOTBETCTBYIOLLLENO
pacyeTHoro nepvoaa).

6.4. Onnarta ycnyr u ynnaTa wWTpadHbIX CaHKUUA OCYLLECTBMAIOTCA MyTeM chnucaHua BaHKkoM npuuuTalomxcs emy
OEHEeXHbIX CPeACTB C NobbIX OTKPbIThIX B BaHke CyeToB KnneHTa, B TOM Yucne cHeToB pr3nyeckux nuu, Kotopble SBASIOTCS
MHAMBYAYanbHLIMU NpegnpuHMaTensamm, 6e3 4oNonHNTENbHOro/-biX pacnopsxeHns/-un KnneHTta (3apaHee gaHHbIN akuenT).
KnueHT BbipaxaeT cBoe 6e3ycrnoBHoe cornacue Ha cnucaHve co Cyeta AeHexHbIX CPeAcTB 3a onnaTty ycnyr baHka, a Takke
ApYrux nnatexen, NnpeaycMoTpeHHbIX Tapudammn baHka, 6e3 gononHUTenbHOro/-bix pacnopsikeHus/-uin Knuenta. Mpu aTom,
Takoe cnucaHve MoxeT OblTb Mpou3BefdeHo baHkom B nioboe Bpemsi, HauMHasa C AaTbl COBepLUeHUs/MpefocTaBreHns
noanexatyen onnarte onepauuun/ycnyri, a ecnu pasmep OnnaTtbl ycryr onpegeneH u3 pacyeTta 3a onpegeneHHbI pacyeTHbIN
nepuoa — HayuMHas C NepBOro AHs COOTBETCTBYIOLLEr0 pacyeTHOro nepuoga). B cnyyae BO3HWMKHOBEHWS HepaspeLlEeHHOro
oBepgpadTa (TexHnyeckun osepgpadT) no mHeiM cyetam KnveHta BaHk BnpaBe HanpaeBnaTb Bce nepeyvncngemMble Ha Cuer
CyMMbl Ha noralleHve BO3HMKLIEW 3a[40/MKEHHOCTU U LITPAdHbIX CaHKUUA (NpyM Hanuyum), a nNpu OTCYTCTBUM MOCTYMIEHWN
AeHexHbIx cpeacTs Ha CuyeT, KnmeHT 06a3yeTca noracutb BO3HMKLLWIA HEpaspeLLeHHbI oBepapadT B Te4YeHne OAHOro AHs,
crnegyloLero 3a AHEM ero BO3HUKHOBEHMS.

6.5. Ecnm OnnaTta ycnyr He 6yaeT npounssedeHa B nopsiake, NpeaycMOTPeHHOM NMyHKTOM 6.3. HacTosAwmx OBLLmMX yCroBui,
KnueHT norawwaet ob6pa3oBaBLUytoCcs BCeACTBME 3TOro 3a40/MKEHHOCTb nepes baHkom He nosgHee Tpex pabounx AHen ¢ AaTthbl
nony4YeHns UM cooTBeTCTBYHoLero TpeboBaHnsa baxka.

7. OTBETCTBEHHOCTb CTOPOH

7.1. baHKk HeceT OTBETCTBEHHOCTb 3a 3aAepXKy nnaTtexen un Bo3melaeT KnueHTy npuyvHEeHHble nocnegHemy B
pesynbTaTe Takow 3adepxKum yObITKM TOMbKO B Cryvyae HernocpeacTBeHHOW BUHbI BaHka (3a HeHapgnexailee MCnosiHeHue
0653aTensLCTB yupexaeHnammn banka Poccumn n/vnu nHbiMm y4acTBYOLMMW B NPOBEAEHNM pacyeToB opraHu3aumammn baxk He
oTBeYaer).

7.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUS WCMOSMIHEHUS MOPYYEHWA/PacnopshKeHUn,  BblAaHHbIX
HeYMNONHOMOYEHHbIM/-W NMLOM/-amK, Korga C UCMOoNb30BaHWEM MPeayCMOTPEHHbIX 6aHKoBCKMMK MpaBunamu npoueayp baHk
He MOr yCTaHOBUTbL haKTa BblAa4u NopyveHMs/pacnopskeHUs HeynomHOMOYEHHbLIM/-U NTULIOM/-amMu.

7.3. B cnyyae HeOBGOCHOBaHHOIO CMMCaHWs AEHEeXHbIX cpeacTB co CuyeTa, HECBOEBPEMEHHOIO 3a4YWCMNEHNS AEHEXHbIX
cpencTs Ha CyeT, HEBLIMONHEHNSA NopyYeHui/pacnopsxkeHnii KnneHta o nepevncneHnmn/Boigade geHexXHbIX cpeacTts co Cueta
KnueHT BnpaBe notpeboBatb ynnatel eMy BaHKOM NpOLIEHTOB, KOTOPbIE HAYMCAAIOTCA HA CYyMMY TaKuMX OEHEXHbIX CPeaCTB.
Pasmep npoueHTOB onpedensieTcs CyWwecTBYHOLWMMN B MECTE XUTEeNbCTBa KpeauTopa Wiu, ecriv KpeauTopoM SBNnsSeTcs
ropuanyeckoe nuuo, B MeECTe ero HaxoxgeHus, onyonvukoaHHeiMn baHkom Poccun 1 umeBLUIMMKM MeCTO B COOTBETCTBYIOLLME
nepuogel cpeaHnMK ctaBkamy 6aHKOBCKOro nNpoLeHTa no Bknagam usnyeckux nuy (Npu 3ToM NpeaycMOTPEHHbIE AaHHbIM
NYHKTOM NPOLIEHTbI HAauUMCnsATCa He bonee YyeM 3a TpuauaTb AHEN U UX pasMep He MOXET cocTaBnsATb bonee nATU COTbIX
npoLeHTa 3a kaxabl AeHb HapyLeHns baHkom cBonx 06s3aTensCTB).

7.4. Tlpn HapyweHun KrmeHTOM onpefeneHHoro nyHkTtoM 6.4 HacTtoswmx OOwmx yCrnoBuMI CpoKa MOralleHust ero
3agomkeHHocTn nepeq baHkom nocnegHui Bnpase notpeboBaTh ynnatel eMy KnMeHTOM HeyCTOVKW 3a KaXAbIi eHb TakoWn
3aepPXK/ B pasMmepe NATU AeCATbIX MPOoLEeHTa OT NoAanexailen ynnare CyMmmbi.

7.5. B cnyyae HenpegcTaBneHus KnueHtom B BaHk okyMeHTOB 1 MHopmaumun, 3atpeboBaHHbIX BaHkoMm 1 noanexatuen
npepocTaeneHnio KnmeHTom B nopsake 1 Cpoku, ycTaHoBMNEeHHbIe B 3anpocax baHka, baHk Bnpase B 0AHOCTOPOHHEM Nopsake
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nepesectn KnueHta Ha obcnyxueaHve no Tapudam/TapudHomy nnaHy baHka, npegycmaTpuBaioliemy MOBbILLEHHbIE
pasmepbl KOMWCCUIA 3a BedeHWe pacyeTHOro cyeTa, MpoBedeHWe TpaH3akuuii 1 MHbIX onepauui. MNapameTpbl Tapuda,
NPUMEHSIEMOrO B COOTBETCTBUM C MOOXEHNSMMN HACTOSALLLEro NyHKTa, yCTaHaBNnBatoTCs baHkoM B 04HOCTOPOHHEM nopsiake U
BKrtovatoTcs B Tapudbl/TapudHble nnaHel baHka.

7.6. Tpwv HapyweHun KnueHTom, o6a3aHHOCTEN, NPeayCMOTPEHHbIX MyHKTOM 4.3.5 n/unu nyHktom 4.3.7 HacToswmx O6Lumx
ycnosui baHk BnpaBe OTkasaTbCs OT McnonHeHust [loroBopa 6aHKOBCKOro cyeTa B OQHOCTOPOHHEM BHecyaeOGHOM nopsiake,
npegynpeauns 06 atom KnueHTta He meHee yem 3a 30 kaneHgapHbIX AHeW OO0 AaTbl pacTopxeHus. B atom cnyyae [orosop
6aHkoBCKOro cyeta BygeT cumTaTbCA PaAcTOPrHyTbiM No uctevenun 30 kaneHdapHbIX AHeW ¢ AaTtbl HanpasneHuns baHkom
nucbMa-npeaynpexaneHns o6 oTkase oT ucnonHeHus [Jorosopa 6aHKOBCKOro cyeTa.

8. MNPEKPALLEHME OONOBOPA U PA3PELLEHUE CNOPOB

8.1. Jorosop 6aHKOBCKOro cyeTa npekpaiiaet cBoe AeNCTBME NO OCHOBaHUSAM, NPedyCMOTPEHHbIM HacTosLwmMu ObLwmmn
ycnosuamu, forosopom o KBO un 3akoHogaTenscTBom Poccunckon degepaumm.

8.2. C momeHTa nonyyeHunst baHkom 3asaBneHuns KnueHta o pactopxxeHun JoroBopa 6aHKOBCKOro cyeta (3akpbitum Cyeta),
BCTYNIEHUSA B 3aKOHHYIO CUMy pelleHns cyaa o pactopxeHumn [loroBopa H6aHKOBCKOro cyeTa nuMbo ¢ MOMeHTa npekpalleHus
JoroBopa 6aHKOBCKOro cyeTa Mo MHbIM OCHOBaHusIM, BaHk npekpaliaeT npuHMMaTb K MCMOMHEHWIO PacyeTHO-AEHEXHbIe
JokymeHTbl KnueHTa u ocylectBnsTe onepauun no CyeTy (3a UCKMOYEHWEM onepauuii, KOTopble CBA3aHbl C MEepPeBOAOM
/Bbldaden octaTka [OEHEeXHbIX CpeacTsB, Haxopswmxca Ha Cuyete), a noctynawwme Ha CyeT [eHexHble cpeacTea
Bo3BpaLLatoTcs baHkom B obcnykuBatoLme NnaTenbLUMKOB 3TUX AEHEXHbIX CPEeACTB KpeaAUTHbIE OpraHn3aumm u ¢ Ha3BaHHOIO
mMomeHTa KnueHT He Brpase npeabasnaTb K baHky kakve-nvbo npeTeHanmn, NPsSMo U KOCBEHHO CBA3aHHbIE C HEVUCTIONMHEHNEM
BaHkom cBoux 06a3aTenscTB no [JoroBopy 6aHKOBCKOro cyeTa.

Mpn atom KnneHT obsi3aH He3ameanutTenbHO npeacTaBuTb baHKy nNUCbMEHHOE MNOATBEpPXAEHUE CyMMbl OcTaTka
AeHeXHbIX cpeacTB, HaxoasLwmxca Ha CyeTe, a B cnyvae Hanuymsa Takoro octatka — Aatb baHky nopyyeHue Ha nepeBog 3TOro
ocTaTtka Ha Apyrow c4eT nubo Ha ero Bbligayy B HanM4Howm copme.

OcrtaTtok Haxogsawmxca Ha CyeTe AeHexHbIx cpeacTB baHk BbiaaeT KnueHty nubo nepeBoauT He nosgHee cemu LHEN
nocne nonyyeHusi baHkom cooTBeTCTBYHOLLErO NopyyeHus/pacnopsxeHns Knvenra.

Mpu oTcyTcTBMM Ha CyeTe ocTaTka AeHEXHbIX CpeAcTB NMbO Nocne ero NepeyncneHnst Ha apyrov cyeT (Bblgadm KnveHTy)
BaHk 3akpbiBaeT CyeT B nopsigke, NpeaycMOTPEHHOM 3akoHogaTensctBoMm P®, aktamu BaHka Poccun n ycTaHOBREHHbIMU B
COOTBETCTBUM C HUIMW BAHKOBCKMMU Npasunamm.

8.3. KnumeHT nopyyaet baHky 3akpbiTb CyeT npy ogHOBPEMEHHOM Hanuumu 3agormkeHHocTn KnneHta nepen BaHkom 3a
obcnyxusaHne CyeTta, NPOCPOYEHHON Ha CPOK ABa Mecdaua un 6onee, n oTcyTcTBUM Ha CyeTe AEHEeXHbIX CPeACTB Ha Aaty
3akpbiTust Cyeta. [JlaHHoe ycnosue [JoroBopa 6aHkoBCkoro cueta byaeT aBnsaTbes 3asBneHvem KnveHrta Ha 3akpbiTue Cyeta u
pacTtopxeHue [oroBopa 6aHkoBckoro cyeta. [pu atom Bce obsizatenbctBa baHka no [oroBopy GaHKOBCKOro cuyeta B
OoTHoLeHnn CyeTa ByayT cUMTATLCHA UCTIONMHEHHBIMMU.

8.4. TpekpalleHne pericteusa [JoroBopa 6aHKOBCKOro cyeTa 1 3akpbiTne Cueta He ocBo6oXaaT KnmeHTa OT NCNONHEHNS
ero obazaTenbCcTB Nepes baHkom, KOTOPblE BO3HUKM A0 9TOr0 MOMeHTa nubo B CBA3M C npekpalleHnem aenctensa [Jorosopa
HaHkoBCKOro cyeta u/mnm 3akpbitTnuem Cueta.



lMpunoxeHue No2
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNYyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B MNAO «HopBuk BaHk»
lMpaeuna pabombi ¢ CucmemMoli o6MeHa 371eKMmPOHHLIMU OOKyMeHmamu «MHmepHem-6aHkK»
(nanee B HacTosiweM npunoxeHun — «lMpaBuna paboTbi»)

1.1. Hactosawwme lMpasuna paboTbl ABAAOTCA HeOTbeMNeMow YacTbio lorosopa o KBO 1 perynmpytoT B3anMOOTHOLLEHUS
BaHka 1 KnveHTa B CBA3M OCyLLECTBIEHNEM pac4eTHOro u/unm nHpopmaumorHoro obenyxunsanns Knverta no ero Cuety/-am
B BaHke ¢ ncnonb3oBaHnem cmctembl 06MeHa aneKTpoHHbIMK AokyMeHTamu (CO3[) «NHTepHeT-6aHK».

2. OBLUUE NMONOXEHUA

2.1. Ha ocHoBaHuu 3asBneHusi, Hagnexawmm obpa3om 3anonHeHHOro u nognucaHHoro KnnenTtom, BaHk coBepluaeT
AencTema No npegoctasneHnto goctyna B NHTepHeT-6aHk nytem nepepayn Knuenty CK3W (cpeacTtso kpunTtorpaduydeckon
3awmThl MHpopmaumm) No akTy npuema-nepegadu.

2.2. Hactosiwme [lNpasBuna paboTbl ABAAOTCA TUMNOBbIMK A5 BCex KnNMEeHTOB M onpeaensioT MONOoXeHus Aorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

2.3. B yactu, He oroBopeHHol [lpaBunamm paboTbl, oTHoweHua CTopoH no obcnyxuBaHuio Cueta/-oB KnneHTta
perynupytoTca 3aknodeHHbIM/-u Mexay CTopoHamu [OoroBopoM/-aMu, Ha OCHOBaHWM KOTOPOro/-bIX KnWeHTy OTKpbIT/-bl
cooTBeTcTBYytoWMIA/-e CyeT/-a. Ecnu HacToswwme lMpasuna paboTsl, npoTMBOpeYaT npasunam, NpeayCMOTPEHHbLIM Ha3BaHHbLIM/ -
1 BbiLLEe 4OroBOpoM/-amu, NpUMEHsI0TCS HacToswume lMNpasuna paboThbl.

2.4. 3akntouyeHne [oroBopa o0 npepocTaBneHuun ycnyrn «MHTepHeT-6aHK» o3HadaeT npuHsaTue KrveHTOM HacToswwmx
MpaBun paboTel 1 TapndoB NOMHOCTLIO, COrflacue C HUMK, 1 0643aTenbCTBO MX HEYKOCHUTENBbHO cobnoaaThb.

2.5. [orosop o npegoctasneHun ycnyrm «MHTepHeT-6aHk» 3akntoyaetca cpokoM Ha 1 rod. Cpok aevicteusi [loroBopa o
npegocTtaeneHun ycnyrm «MHTepHeT-6aHK» cuMTaeTcsl MPOASNEHHbIM Ha Criedylowmii KaneHaapHbli rof, ecnv HW ogHa u3
CtopoH He yBegomuT Apyryto CTOpoHy B MMCbMEHHOM BUAE O ero npekpaLleHun B CBSA3W C UCTEYEHNEM CpoKa ero AeviCTBUs
He meHee yeMm 3a 15 ([aTHaguaTh) AHEN OO0 MUCTEeYeHUs 3TOro cpoka. KonmuectBO TakvMx MPOAMEHUIN Cpoka OEWCTBUSA He
OrpaHnyeHo.

2.6. foroBop o npegoctaBneHnn ycnyrn «WHTepHeT-6aHk» MoXeT OblTb [AOCPOYHO pacToprHyT KnueHtom B
OAHOCTOPOHHEM NopsaKe Mo MobbIM OCHOBAHNAM.

2.7. B cnyyae ogHOCTOPOHHEro pactopxeHus [JoroBopa O npepocTaBneHnn ycnyrm «MHTepHeT-6aHK» Mo uHuuMaTmee
KnuexTa JoroBop o npegoctaBneHnn ycnyrm « IHTepHeT-6aHk» cuMTaeTcs npekpaTuBLLMM CBOE AeNCTBYE C Havana paboyero
Ansa baHka gHsA, cneayiolero 3a AaTon nonyveHus baHkom ot KnveHTa nMcbMeHHOro yBeAoMeHus o pactopxeHun [lorosopa
0 nNpegocTaBneHnn yenyrm « IHTepHeT-6aHK».

Mpwn ogHocTOpoHHEM pacTopxeHun [loroBopa o npegocTtasneHun ycnyrn «HTepHeT-6aHk» no nHuumatmee baHka oH
cunTaeTcs npekpaTuMBLIMM CBOe pAewctBne no ucrtedeHmm 10 (gecsatn) gHenm ¢ pgaTbl HanpaBnenus baHkom KnnenTy
NMUCbMEHHOrO yBEOOMIIEHNSs O €ero pacTopXeHun (ecrnv Gonee noO3gHWA CPOK NpekpalleHus gdencteus [orosopa o
npepoctaeneHnn ycnyrm «HTepHeT-6aHk» He ByaeT yka3aH B CaMOM TakoOM yBe4OMIIEHUN).

2.8. PaHee 3akntoveHHble [JoroBopbl 0 npegocTtaBneHun ycnyrm «HTepHeT-6aHk» CTOPOHbI cHMTalOT AENCTBYHOLWMMU B
pepakuum MNpaeun paboTkl, ¢ AaTbl NpucoedmHeHns KnueHTta k HacTosAwmm lNMpasunam paboTbl.

2.9. baHk BnpaBe B 04HOCTOPOHHEM MOpsAKe 3MeHATb HacTosilwme [NpasBuna paboTel. VIameHeHus, BHeceHHble baHkom B
MpaBuna paboTbl, cTaHOBATCA 06a3aTenbHbIMM Ans CTOPOH B CPoku, ycTaBneHHble [Jorosopom o KBO.

2.10.Bo BCceM, 4TO NpsiMO He yperynuposaHo [NpaBunamu paboTel CTOpoHbI pykoBoAcTBYrOTCS PeaepanbHbiM 3akoHoOM «O6
3NEKTPOHHON NMOANUCKY» N 3aKoHOOATENBCTBOM PO.

2.11.B kayecTBe egunHON LWKanbl BpemeHn npu pabote B CO3[ npmnsHaeTca MockoBckoe nosicHoe BpeMsi. KOHTPOmMbHbLIM
ABMNSETCH BPEMsi CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHka.

3. NOPAOOK NOAKNOYEHUA KITMEHTA K CO3[ U EE UCNOJNIb30OBAHUA
3.1. KnueHt B TeyeHune 5 (MATb) paboumx AHeW ¢ MOMeHTa nognucaHus 3asiBneHust obecnevmBaeT Hannyne v Beog B
3KCnnyaTauuo KOMMNekca annapaTtHbIX 1 NPOrpaMMHbIX CPeACTB, COCTaB M KOHUrypauumsi, KOTopblx onpeaensietcsa baHkom.
3.2. Mpu HeobxoammocTn Brageneu/-bl CepTudmkaTta/-oB Krtoda NpoBEpKM 3MEeKTPOHHOM noanucy ¢ nomoubio CK3U
(cpepctBO  KpUNTOrpadhmyeckon 3awutbl MHGOPMaUWK), NpPeaBapuTernbHO nornydeHHoro B badke, dopmupyet/-toT
CepTndwmkat/-bl  KMOYa NPOBEPKM SMEKTPOHHOW noanucy nwvu/-a, Kotopble/-oe OyayT/-eT nognuceiBate csoen Ol
nepegasaemMble B baHk oT umeHu KnueHta OnekTpoHHble AoKymeHTbl. [Mpu HeobxogmmocTn Bragenbuy JlormHa BaHkom
dopmupyeTcs u coobwaetcst JIormH/-bl, KOTOpbIN/-ble OyaeT/-yT ucnonb3oBatbca npu nognucandum MNpocton 3 OoT umeHn
KnueHTta OnekTpoHHble AOKyMEHTbI, nepeaaBaemMble B baHk. HasBaHHbll/-e CepTudukat/-bl Krnoya NPOBEPKN 3NEKTPOHHON
noanucy NoanucbiBaeTcsi/-l0Tca cooTBeTCTBYOWMM Bnagensuem CepTtudukata knoda NpoBEpKU 3MEKTPOHHOW MOANUCK U
npenctaensieTcs/-totca KnueHtom B baHk. BaHk HaunHaeT obcnyxusatb KnveHta c mncnonb3oBaHnem COJ[ He nosgHee
Ha4yana paboyero oHs, creayloLwero 3a 4aTon npeacraBneHns B baHk ykazaHHOro/-bix B npeablayliem nyHkre Ceptudmkaral-
OB KI104a NPOBEPKM ANEKTPOHHONM Noanucy 1 3asBneHns
3.3. CocraB 1 KoHdUrypaums annapaTtHbiX 1 nporpaMmMHbix cpeacts CO3:
3.3.1. TexHnyeckue cpencraa (obopygoBaHue):
e  CoBpeMEeHHbIN KoMNboTEP, paboTatoLWwmin Nog ynpaBrieHWeM OHOW U3 CNEeAYIOLMX ONepPaLMOHHbIX CUCTEM:
Microsoft Windows 7 (x86/x64), 8 (x86/x64), 8.1 (x86/x64), 10 (x86/x64) un BbiLwe;
e TpUHTEP;
e USB-nopr;
3.3.2. [lporpammHoe obecneyeHue:
e Web-6pay3ep ¢ nopmepxkorn nnarmHa «Bifit Signer». MNogaepxka nnarvHa obecrneyeHa B CriegyroLmMx
Opaysepax:
v Internet Explorer Bepcusi 11 v BbiLLE;
v Firefox (nocneaHsisi Bepcus);
v' Opera (nocrnegHsas Bepcust);



v/ Safari (npu ycnosuu, 4to Gpaysep ucrnonb3yeTtcs coBmecTHo ¢ Mac OS X);
v' Chrome (nocnegHsisi Bepcusi).
e [locTtyn B VIHTEpHET (pekomeHayemasi CKopocTb coeanHeHuss — 33,6 Kout/cek. u Bbiwwe).
e MwuHumanbHble TpeboBaHus Anst nonb3oBaTenen MobunbHbIX TenedoHoB: He mnagwe iOS: 12, He MnagLwe
Android: 5.

3.4. BbaHk HaunHaeT o6cnyxuBaTb KnueHTta ¢ ncnonb3osaHnem CO3[] He no3aHee Havyana paboyero gHA, cneayoLero 3a
parton npeactaBneHus B baHk ykasaHHOro/-bix B npeablgyliem nyHkte Ceptudmkarta/-oB Kritova NPOBEPKM 3NEKTPOHHOW
noanucy n 3asiBNeHusi, U Npu ycrnoBumu nomnHou onnatel KnneHtom ctoMMocTy noaknioveHns K MIHTepHeT-6aHky.

3.5. 3NA Knuenta nognuceiBatotca Al Tex/Toro nuu/-a, KoTopble/-0e yka3aHbl B KapToyke ¢ obpasuamu nognucen u
oTTMCKa neyaTtu, npeacrtaeneHHon KnueHtom B BaHk mpumeHuTenbHO k cooTBeTcTBytowemy CueTy, B KayecTtBe nuu/-a,
MMeoLLNX/-ero NpaBo pacnopsXaTbCs HaxogsAWMMUCS Ha TakoMm CuyeTe OeHeXHbIMU CpeAcTBamMu (HageneHHbIX MpaBoM
noanucw). MpaBo Ha NonyyYeHne BbINUCOK NO cooTBETCTBYHOWeMy CueTy MoxeT ObITb npepoctasneHo KnueHtom Bnagensuy
CepTudmkaTta Kntoya NPOBEPKM ANEKTPOHHOW noanucu wvnu Bnagenbuy JlorMHa, He vmetowwemy npaBo pacrnopsxaTbes
HaxoasAWMMMCA Ha TakoM CueTe AeHEeXHbIMU CpeacTBamMu (He HagerneHHbIX NpaBoM NOANUCU/NepBor NOAMNUCK MU NPaBoOM
BU3UPYHOLLIEN NMOANMCW/BTOPON NOAMMCK).

3.6. TNonyyeHHble BaHkom 3 KnueHTa moryT ObITb 0TO3BaHbI 40 UX UCNONMHEHUSA BaHkoMm:

e nyTeMm npeacTtaeneHus B baHk cooTBeTCTBYIOWErO 3asBneHust KnmeHTa, BbINOHEHHOTO Ha ByMaXkHOM
HocuTene;

e unu nocpeactesom CO3[] npw ycnosum, 4To BaHk K MOMEHTY NONy4YeHUS COOTBETCTBYIOLLENO yBEAOMIEHNS
06 oT3biBe 3] oT KnneHTa He npou3een onepawmm BO UCNOMNHEHNE paHee nornyyeHHoro ot Knuenta O[.

3.7. BaHk Bnpase He UCNonHATL nonyyeHHble oT Knuenta 3MNA:

e ecnu B oTHowweHun KnneHTta n/wnu BeirogonpuobpeTarens u/vunu onepauum, Kotopas AomkHa ObiTb
coBepLUeHa Ha ocHoBaHuM cooTBeTcTBYtowero A, B baHk He npeacTaBneHbl BCe JOKYMEHTbI,
TpebyroLmecs B COOTBETCTBUM C 3akoHoAaTenbCcTBoM PP n/munn aktamm banka Poccum o npotnsogencTemm
neranvsauum (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM, U (PMHAHCUPOBAHMIO TEppOpU3Ma,
nnbo ecnu Takasa onepauusi NpoTMBOpeUnT TpeboBaHNSM Yka3aHHOrO 3akoHo4ATeNbCTBa U/UNN akToB
BaHka Poccum unmn HOCUT COMHUTENbHbIV XapakTep;

e  MpV BO3HMKHOBEHMM NO COOTBETCTBYOLLEMY CUETY KapTOTEKM PaCHETHbIX LOKYMEHTOB, HEONAYEHHbIX 13-
3a OTCyTCTBUSA Ha 3TOM CyeTe AeHEeXHbIX CPEACTB (B NEPUOA HANNYNS Ha3BaHHOWM KapTOTEKN);

e ecnu JlN[ He 3aBepeH ogHOPa30BbIM Naponem (ecnv KnueHT ncnonb3yeT 0gHOPa30BbIi Naporb,
nony4aemsbin nocpegcteoMm SMS unu TokeHa, B T.4. MobGUNbHOro TOKEHA).

3.8. B cnyyae HecooTBeTCTBUSI MOMYYEHHOro Kakom-nnbéo n3z CTopoH oT apyrov CTOPOHbI QNEKTPOHHOrO OOKYMEHTa
Kakomy-nmbo 13 ycnosun, ykasaHHbix B [lorosope o KBO (pasgen 1 TepmMuHbI, IpUMeHseMbIe B JOrOBOPE, TEPMUH 3NEKTPOHHbBIN
OOKYMEHT), CBA3aHHbIE C NCMONHEeHWeM Takoro 3/, AeNCTBUA He NPOU3BOOATCS.

3.9. baHk BnpaBe B ntobonn MoMeHT noTpeboBaTb oT KnveHTa nognucaHus, a KnueHT o6s3aH no TpeboBaHuio baHka
noanucatb Konuu paHee nepefaHHbix banky 31 Ha GymakHoMm HocuTerne, He3aBMCMMO OT TOTO UCMOMHEHbI X yKa3aHHble 3.

4. TNPABA U OBA3AHHOCTU CTOPOH
4.1. baHk obsi3yeTcs:

4.1.1. npuHumate K mcnonHeHwo OO KnuewTa, ecnu Takve O3l cOOTBETCTBYIOT YCNOBWSAM, YyKasaHHbIM B
Horosope o KBO u n. 3.5. Hactoswmx [pasun pabotel (3N, noctynmBwmne B baHk B ycTaHOBRMEHHOE nocnegHnM
onepauMoHHOe BpeMs, NPUHMMAKTCA K UCMIONHEHUIO B AeHb nocTynnenuns atnx 3NN B baHk, a 3N, noctynuewime B BaHk B
nocrneonepauvMoHHOE BpeMs, NPUHUMAlOTCH K UCMOMHEHWIO Ha cneayowmin pabounin AeHb);

4.1.2. npou3BoanTb pacxoaHble onepaumm no Cuyety/-am KnueHTa B npegenax octaTka AEHEeXHbIX CpeacTB Ha
cooTBeTCcTBYOWEeM CuyeTe Ha Havano onepauMoOHHOrO AHA C YY4eTOM MOCTYMNEeHU AEHEXHbIX CPpeAcTB Ha Takon CueT B
onepaunoHHoe BpeMs baHka;

4.1.3. npegocTaBnaTb KnneHTy Bbinucku no Cuyety/-am B Buae 3[ (cBeaeHns o6 onepauusix, KOTOpble COBEPLUEHbI
BO BHeonepauunoHHoe Ans baHka Bpemsi, oTpaxaloTcs B BbINMCKax, NpeaocTaBnseMblX Noc/e Hayana onepawoHHOro BpeMeH!
pabouero ans baHka gHA, cneayoLero 3a 4aTon COBEPLUEHUS] TaKMX onepaumn);

4.2. KnueHT 06sa3yeTcs:

4.2.1. cobnogatb TpeboBaHust M pekoMmeHgauum no obecneveHnto MHOpPMaLMOHHONW Be3onacHocTM paboyero
mecta KnueHt ans paboTbl B cucteme obMeHa 3nekTpOHHbIMWM AOoKymeHTamu MHTepHeT-6aHk (panee - «TpebosaHusa n
pekoMeHaaumny»), asnsatowmecs MNpunoxeHwem Ne3 forosopa o KBO, a Takke BbINONHATL TpeboBaHusi baHka oTHOCMTENbHO
nopsiaka pac4eTHOro u/vnun nHdopmaumnoHHoro obcnyxmsanusa KnneHta ¢ ncnonesosaHvem COJ[;

4.2.2. ucnonb3oBaTb ANA COCTaBreHus, LwndgpoBaHnsa, AewndpoBaHus, nepedadnm u npuema OneKTPOHHbIX
[OKYMeHTOB, a Takke ans NoareepxaeHus noannHHocTy 3 Tonbko nporpaMmmHoe obecnedeHne COJ[;

4.2.3. onnaymeatk ycnyrn baHka no o6cnyxmeanuio KnuerTa ¢ ncnonsdosannem CO3[ cornacHo Tapudawm;

4.2.4. OGHOBNATb HE peXe OAHOro pasa B HeAenio aHTMBUPYCHOE MporpammHoe obecrneveHve Ha KOMMbloTepe,
mcnonb3dyeMom ansi pabotsl B CO3[;

4.2.5. o3HakoMuTb Bnapenbua/-eB CepTudmkarta/-oB Kroya NPOBEPKM SNEKTPOHHOM MOAMWUCK, YKa3aHHbIX B
3asBreHun, ¢ TpeboBaHNAMU N pekoMeHAaUMsAMK;

4.2.6. 06 M3MeHeHnn cocTaBa M MOSIHOMOYMIA AOSMKHOCTHBIX NUL, YNOMHOMOYEHHBIX Ha pacnopsikeHne CyeTom/-

amu KnveHTta n/unmn nonydeHus Bbinucok no Cuety/-am KnueHta yBeaomnatb B baHk B nMCbMeHHON hopMe He no3aHee OHs, B
KOTOPOM MPOU3O0LLINIO COOTBETCTBYIOLLEE U3MEHEHWE;

4.2.7. yBeaoMnATb baHk 06 M3MeHeHUn CBOMX PEKBM3UTOB, B TOM YMCIle KOHTaKTHON MHpopMaLmMn B NMCbMEHHOM
¢dopme He nosgHee paboyero gHA, CrneayrLLero 3a 4aTo COOTBETCTBYHOLLMX U3MEHEHUI;
4.2.8. obecneymBaTb COXpaHHOCTb Kak ynpaenstowero knuenta L®K Tak n cBoero/-ux Kniouesoro/-bix Hocutens/-

€l 1 KOHWAEHUMANbHOCTb KIto4a/-en aNeKTPOHHOW NoANMcK, B ToM Yucne Brnagensuem /-ammn CepTudmkaTs Krtova npoBepku
anekTpoHHoOW noanucu, JlormHa w [lapons, a B cnydyae yTtpathl KnioyeBoro/-bix Hocutens/-ed WnvM  HapyleHus
KOH(MAEHUMANBHOCTU KItoYa/-en aneKTpoHHOW noanucu u/vnu JflornHa u Mapons no nobbiM ApyruM NpuYnHamMm HeMeAneHHo
npeanpuHATL BCE BO3MOXHbIE Mepbl K NpegoTBpalleHntio ncnonb3oBanms COJ[ ¢ npMMEHEHMEM KItoya/-eilt 3NEeKTPOHHOMN
nognucu w/vnu fNornHa wn lNapons, KoTopbl/-e cogepxancs/-ucb Ha yTpadyeHHoM/-bix KnioueBom/-bIX HocuTene/-ax wnu



KOTOpbIA/-e yTpaTun/-n KoHOUAEHUMaNLHOCTb MO UHLIM MPUYKMHAM, a Takke He3aMeanuTenbHO HanpaBuTb Apyron CTopoHe
coobuweHne o6 atom B Buae O ¢ mcnonb3oBanHnem COJ[ (B crnyyae HEBO3MOXHOCTWU HanpaeneHusi KnveHToM Takoro
coobueHus BaHky B Buae 3] ¢ ncnonb3oBaHneMm COJ[1 KnmeHT MoxeT caenaTb Takoe coobLeHre no TenedoHy, ykasas npu
3TOM COOTBETCTBYIOLLMIA Naporib) NMMB0 B NUCbMeHHOMU hopme.

4.3. CTOpOHbI 06513aHbI:

4.3.1. 3a CBOW cYeT nopaepxmBaTb B paboyem COCTOsIHMK annapaTtHble U NporpaMMHble CPeACTBa, NMPUMEHSIEMblE
cooTBeTcTBYytoLen CTopoHou npu ucnons3osanun CO3[;

4.3.2. He JonyckaTb pasrnalleHns ceegeHun o npumeHsiemblix B CO3[] cnocobax 3awmuTbl nHopmaumy;

5. NOPAOOK PACYETOB

5.1. Onnata crtoumoctu nogkntoveHns Knuenta k COBJ[M, a Takke ycnyr baHka no obGcnyxuBaHuio KnueHta ¢
ucnonb3oBaHnem CO3[1 npoussoanTtca KnueHTom B pasmepax, npeaycMoTpeHHbIX Tapudamu.

5.2. MNnata 3a ob6cnyxumBaHve KnueHTta ¢ ncnonb3oBaHvem COQJ[] B3umaeTcs, HauMHas C Mecdua, criegylollero 3a
Mecsiuem, B KOTOPOM 3akmntodeH [loroBop o npegoctaBneHuun ycnyrn «AHTepHeT-6aHk», 1 3akaH4nMBasi Mecsilem, B KOTOPOM
Aevicteme [loroBopa o npegocTtasneHnn ycnyrm «MHTepHeT-6aHk» BGyaeT npekpalieHo.

Mpu atom nnata 3a o6cnyxuanve KnueHTa ¢ ucnonssosaHvem CO3[ B mecsiue, B KOTOPOM AeincTeue [JoroBopa o
npepocTaBneHun ycnyrm «MHTepHeT-0aHk» OyaoeT npekpalleHo, B3uMaeTcsl B MOSIHOM 00beMe He3aBUCMMO OT TOro, YTO €ro
OeNCTBME MOXET ObITb NPEKpaLLEHO 10 UCTEYEHNS COOTBETCTBYIOLLENO MecsLa.

3akpbiTve Cyeta/-oB KnneHTta 6e3 npekpalieHns gencrens Jorosopa o npegocTaBneHmmn ycnyrm « IHTepHeT-6aHk» B
nopsigke, npegycMoTpeHHoM pasgenom 1 [lMpasun paboTtel, He ocBoboxgaetr KnveHTa oT onnatel ycnyr BaHka no
obcnyxusaHuto KnueHta ¢ ncnone3osaHnem CO3[.

5.3. Onnara ctoumocTn nogknioveHnsa Knuenta k CO3[, ycnyr baHka no obcnyxusaHuio KnueHTta ¢ ncnons3oBaHnem
CO3[, a Takke ynnata HeycTOMKW, NPegyCMOTPEHHOW MyHKToM 6.4 [NpaBun paboTbl, OCYLECTBAAOTCA MyTEM CNMCaHWA
BaHkom 6e3 [oMoNHUTENBHOIO/-bIX pacrnopsikeHus/-un KnveHTa (3apaHee AaHHbIV akLenT) NPUYUTAaIOLNXCS eMY AEHEXHbIX
cpencTB ¢ NobbIX OTKPbITLIX B BaHke cyeToB KnneHTa.

Mpun aTOM cnucaHne AeHeXHbIX cpeacTB co cveTa/-oB KnuneHTta B Liensax onnatbl CTOMMOCTU noakntodeHns Knnenta k
CO3[ moxeT 6bITb Npon3sBeaeHo baHkom cpa3dy e nocrne BcTynneHns CornalleHns B OeWCTBME, a B LEensx onnatbl ycnyr
BaHka no o6cnyxmeannio KnneHta ¢ ucnone3osaHnem CO3[] — HaumHasi ¢ NepBoro YMcna Mecsaua, 3a KOTopbin A0MKHa ObITb
ocyLlecTBneHa CooTBETCTBYOLAs onnaTa.

MpeaycmoTpeHHble AaHHbIM NyHKTOM [paBun paboTel npaBuna ¢ cornacua CTOPOH NPU3HAKTCA 3aKMNioYeHneM Mexay
CTopoHamMun OOMOMHUTENBHOIO/-bIX COrnalleHus/-i K COOTBETCTBYHLLEMY/-MM OOroBOpY/-aM, Ha OCHOBAHWM KOTOPOro/-bIX
KnuneHnTty B BaHke OTKpbIT/-bl Unn OyAeT/-yT OTKPbIT/-bl COOTBETCTBYHOLLMIA/-UE cYeT/-a, NpesycMaTpUBatoLLEro/-MX BO3MOXHOCTb
crmcaHusl OEeHEeXHbIX cpeacTB ¢ aToro/-ux cyeta/-oB KnneHta Ha ocHoBaHuwm TpeboBaHun baHka, onnayvBaembix 6e3
OOMNONHUTENLHOTO/-bIX pacnopsikeHusi/-nii KnneHta (3apaHee gaHHbIN akLenT).

5.4. Ecnu no kakum-nubo npuymHam pacyeTbl Mexay CTopoHamu He GyayT npousBeaeHbl B NOpSAKe, NPeayCMOTPEHHOM
npeabAywnM nyHkTom, KnueHT norawaeTt obpas3oBaBluyloca BCMEACTBME 3TOr0 3ad0MKeHHOCTb neped baHkom mnobbiMu
Apyrumn fonyckaembiMu 3akoHogaTensctBoM P® cnocobamm He nosgHee 3 (Tpex) pabounmx gHErW C MOMEHTa Mony4eHus
cooTBeTCTBYHOLEero TpebosaHusa BaHka.

5.5. BaHk He Bo3BpaLyaeT KnueHTy AeHexHble CPeAcTBa, ynnadvyeHHble MM B CHET BO3HarpaXkAeHWs 3a okasaHue ycnyr, npu
npoBefeHumn onepauuy no B, ecnu 31 He MOXeT ObITb BbINOMHEH NO BUHE KnneHTa.

6. OTBETCBEHHOCTb CTOPOH

6.1. Kaxgas n3 CTOpoH HeceT OTBETCTBEHHOCTb 3@ MOMHOTY, MPaBUIIbHOCTL ODOPMIIEHUS U JOCTOBEPHOCTb NepedaHHbIX
apyron CtopoHe 3.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a CnMCaHWe AEHEeXHbiX cpeacTB co Cueta/-oB Ha ocHoBaHum Al KnwueHTta,
OoTBEYalLWMUX BCEM YCNoBusiM, ykasaHHbiM B [loroBope o KBO (pasgen 1 TepMuHbI, MpUMeHSeMble B AOrOBOpe, TEPMUH
3MNEeKTPOHHbIA AOKyMeHT), u n. 3.5. MNpasun paboTtbl (B T.4. B Cy4ae HECAHKLMOHMPOBAHHOIO WU/UNN MHOTO HENPaBOMEPHOIO
mcnonb3oBaHusa A1), 3a UCKMOYEHMEM Cryyasi, Korga Takoe CrnmcaHue npousseneHo baHkom no ncrtedeHun 3 (Tpex) Yacos C
MOMeHTa nony4yeHuss baHnkom oT KnueHTa npepycmoTpeHHoro nognyHktom 4.2.8 lNpasun paboTbl coobeHns ob yTtpate
KnioueBoro/-bIx HoOcuTensi/-ed WNM HapylweHuss KOHMWAEHUMaNbHOCTW COOTBETCTBYIOLLEro/-ux Krova/-el  NpoBepKu
3MNEKTPOHHOW NoANUCKU NO APYrMM NpuYnHam.

6.3. KnueHT He nmeeT npasa TpebosaTb OT baHka ynnaTtbl NpoueHTOB, HeyCTOWKN (LWTpadpoB, NeHn) n/mnn Bo3MeLLEeHUS
yObITKOB, CBA3aHHbLIX C HEBO3MOXHOCTLIO nepedadn u/unu nomnyvyeHns KnmeHTom OnekTpOHHbIX JOKYMEHTOB B pesynbTare
cboeB B nepegaye mHMOpMaLuM No KaHanam CBSA3M nMMGO NO NPUYMHE HEUCMPAaBHOCTU annapaTtHbIX W/MMn NporpamMMHbIX
cpeacte CO3[, Haxoaawmxcs y KnveHTa.

6.4. B cnyyae HapyLueHus KnneHToM ycTaHoBneHHOro nyHkToM 5.4 MNpaeun paboTbl cpoka noraeHnsi ero 3agomKeHHOCTH
nepen baHkom nocnegHuin Bnpaee notpebosaTb ynnatbl emy KnveHTOM HeyCTOMKM 3a Kaxabli AeHb Takon 3agepXku B
pasmepe 0,5 (NTV AecATbIX) NpoLeHTa OT 3aAepPXXaHHOM K ynnaTte CyMMbl.

6.5. BaHk He HeceT OTBETCTBEHHOCTU B Criydae, ecnn nHdopmaums o cyetax KnueHta n/vnu npoBedeHHbIX UM onepaumsax
CTaHeT U3BECTHOW TpeTbMM Nnuuam B pe3ynbTaTe NPOCnyLIMBaHUA WM NepexBaTta kaHanoB AOCTyna, BHe GaHka, BO Bpewms
ncnonb3oBaHns 3aTux kaHanos B COSO.

6.6. BaHKk He HeceT OTBETCTBEHHOCTM 3a NMOBTOPHYIO ownboyHyto nepegady 3 KnveHtom.

6.7. baHKk He HeceT OTBETCTBEHHOCTM 3a HEBLIMONHEHWE, HECBOEBPEMEHHOE WIU HenpaBwuibHOE BbinonHeHve Of
KnuenTta, ecnn ato 6bino BbI3BaHO NpefocTtaBneHnemM KnneHtom HegoCTOBEPHOW MHGOPMAaLIMKU, BBOOOM HEBEPHbIX AaHHbIX
n/vnun HecBoeBpeMeHHbIM MHdopMUpoBaHueM baHka 06 n3MeHeHnsX B AaHHbIX, COOOLLEeHHbIX BaHky paHee.

6.8. BaHKk He HeceT OTBETCTBEHHOCTM 33 HEBBbINONHEHWE WM HecBOeBpeMeHHoe BbinonHeHne Of Knuewta, ecnu
BbiMonHeHne atux O[] BaHkomM HeBO3MOXHO 6e3 onpefdeneHHbIX OEACTBUIA TPeTbel CTOPOHbI, B TOM YWCNE CTOPOHHEro
NPOLIECCUHIOBOrO LEHTPa, U HEBbIMOSNIHEHNE UM HECBOEBPEMEHHOE BbINOMHEHWE CBA3AHO C TeM, YTO TPeTbs CTOPOHa
OTKa3blBaeTCH COBEPLUNTL HEOOXOANMbIE AENCTBUSA, COBEPLUAET NX HEMPABUIBbHO, C 3aAePXXKOW Unu HegocTynHa Ans baHka.

6.9. BbaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHOE WITM YaCTUYHOE HEUCTONHEHUe, HENPaBUbHOE UMM HECBOEBPEMEHHOE
UCMOSTHEHNE CBOMX 00A3aTenbCTB, €CMYM HEUCTONHEHNE ABNSETCHA CneacTBneM (PopC-MaxKoOpHbIX 06CTOATENBLCTB, BKIOYas
noxap, OTKMIYEHNE 3MEeKTPOIHEPrMn, TenedOoHHbIX, LUM@POBBIX U WMHbIX KaHanoB CBS3W, HAaBOOHEHWE, 3eMreTpsiceHve,
BOEHHble ornepauuu, M3MeHeHWe OeNCTBYIOLEro 3akoHodaTenbCTBa, OEWCTBUS WNW pelleHusi OpraHoB rocyAapCTBEHHON



Bnactm P®, baHnka Poccuu, 3abactoBku ¥ WHble NogobHble AEVCTBUS nepcoHana TenedOHHbIX KOMMaHWW, WHTEepHeT-
npoBaviAepoB, OPraHoB 3HEProcHabXXeHUs1, MHbIe OrpaHNYEHNs NPaBOBOIO, TEXHNYECKOro, 3KOHOMUYECKOTO U NOMIUTUYECKOrO
xapakTtepa BHe KoHTponsi baHka, 06 beKTUBHO NPensTCTBYOLME UCTONHEHUO BaHkom ero 065a3aTensCTB.

6.10.Y6bITkM KnueHTa, BO3HUKLLIME B CBA3M C MPUOCTAHOBMEHWEM O6CnyxuBaHWs C ucnonb3oBaHvem COJ[ w/wnu c
pacTtopxeHnem HacTosuwero CornalleHus, Kak no vHuumatvee KnueHTta, Tak M no uHuumaTtvee baHka, BO3MELLEHUIO He
noanexar.

6.11.baHK He HeceT OTBETCTBEHHOCTM 3a nocneAcTeus ucrnonHenus A, noagnMcaHHbIX HEYNMONMHOMOYEHHbIMU nMuamu,
ecnu KnueHT He yBeAOMUWI U HECBOEBPEMEHHO yBeaoMuUn baHk 06 n3aMeHeHnsx cocTaBa v MONTHOMOYMIN AOMKHOCTHBIX NNLL,
YNOMTHOMOYEHHbIX Ha pacnopsbkeHne CyeTom/-amu KnueHTta wn/vnun nonyyeHus Beinucok no Cyety/-am KnnenTa.

6.12. baHKk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, BbI3BAHHbIE KOMMbIOTEPHBIMU BUPYCAMN U UHBIMW BPELOHOCHBIMU
nporpamMmamu B 060pyaoBaHMU U NporpaMmMHoOM obecneveHnn, ncnonb3yemom KnneHtom.

6.13.B cnydae o6GHapyxeHus BpeAoOHOCHOW nporpaMMbl MNK akTa ee BO3OenCTBUMA Ha CcTopoHe badka, BaHk
obecneyvBaeT MNpPUHATUE Mep, HanpaeBneHHbIX Ha MpefoTBpalleHne pacrnpoCcTpaHeHNs BPEeAOHOCHOW MporpaMmMbl U
yCTpaHeHne nocrnencTenii ee BO3OENCTBUS.

7. NPUOCTAHOBIEHUE OBCINYXXUBAHUA C MCNONIb3OBAHUEM CO3[

7.1. TlpuocTaHoBneHve obcnyxmBaHns KnveHta ¢ ucnonb3osaHvem COJ3[ nogpasymeBaeT NOMHbINA 3anpeT AoCcTyna K
nonyyeHuto nHdopmaumm no Cuyety/-am Knmenta c ucnomnbsoBaHnem CO3[ wn npekpawenve npvema 3 Knuenta k
VCTOSHEHMIO.

7.2. OcHoBaHusAMM AnsA npuocTtaHoBneHus obcnyxumBaHusa KnueHta ¢ ucnonb3oBaHuem COJ3[ no mHuumatmee BaHka
ABNSAOTCS:

7.2.1. HecobniogeHve KnveHtom TpeboBaHun u pekomeHaauuin no obecneyeHuto MHGOpMaUMoHHOW 6e3onacHoCTM
paboyero mecta KnueHTta anst pabotbl B cucteme obMeHa aneKTPOHHbIMKN JOoKyMeHTamun «HTepHeT-6aHk» Ang
KOpMNopaTUBHbIX KITMEHTOB;

7.2.2. obpasoBaHue 3agormkeHHOCTH no onnate ycnyr KnueHTta nepen baHkom B cootBeTcTBUM ¢ Tapudamm baHka;

7.2.3. komnpomeTauus Kntoua/-en 3l unu ucteveHns cpoka genctemsa Knroua/-en 3rT;

7.2.4. Hanuuve y BaHka ocHOBaHMWI cuMTaTb, YTO BO3MOXHO HECaHKLMOHUPOBaHHOE ucnonb3oBaHne CO3[ oT umeHu
KnueHTa;

7.2.5. nonyyeHue baHka nHpopmaLmn OT TpeTbUX nunu;

e 0 HEJOCTOBEPHOCTM CBEAEHMWI, COAepXaLUNXCS B JOKYMEHTaX, NpeAcTaBneHHbix B baHk KnveHTtowm;

e 0 NMuax, ykasaHHbIX B ydYpeamuTenbHbIX U UHbIX JOKYMEHTax B KayecTBe pyKOBOAMTErNENn, yupeavTenen,
KOTOpble TAaKOBbIMU HE SBMSOTCA U HE BEAYT Kakyto-nubo hrMHaHCOBYIO AEATENBHOCTD;

e 0 Kakux- nnbo dakTax, KOTopble AalT OCHOBaHWSA BaHKy COMHeBaTbCs B 3aKOHHOCTM OCYLLECTBMNSIEMOWN
KnueHTom gesitensHocTy.

7.2.6. B cny4ae nonyyeHus uHdopmauum o cmeptm KnveHTa (ecnu  OH  siIBNsieTCs  UMHAMBMAYanbHbIM
npegnpuHumMaTtenem), nuksuaaumm Knuenra;

7.2.7. npoBegeHve bBbaHkoM 3ameHbl MNporpaMMHOro obecrnedeHVs MM annapaTtHbIX CpPeacTB WNKU NpoBefeHus
pernameHTHbIX pabor;

7.2.8. Hanuuve y baHka JOCTaTOYHbIX OCHOBaHWU cyMTaTh, YTO AencTBus KnveHTa mMoryT Bbi3BaTb HeOnaronpusTHbIe
nocnepcTeus Ans baHka, a Takke B criyyae BbISIBNIEHUS COMHUTENBHBLIX onepauunin KnuexTa;

7.2.9. BO3HMKHOBEHWE HEOOXOAMMOCTU MPUMEHEHUS Mep MO YNpPaBMeHU WHPOPMAUMOHHBIMA M (PUHAHCOBbLIMU
puUcKaMu, KOraa HEernpuHATME yKa3aHHbIX Mep MOXET NMoBreYb BO3HWKHOBEHUE Yrpo3bl 6e3onacHOCTU paboTbl B
CO3/[, B TOM uucrie yrpo3y 6€30MacHOCTM COBEpPLUEHMS MaTexen n/unm nHpopmMmaumoHHon 6e3onacHocTu;

7.2.10. HecobrniogeHuem KnmeHtom o6si3aHHOCTM coobwatb baHky B nucbMeHHOM ¢opme 00 W3MEHEHUM CBOWX
PEKBM3NTOB, B TOM YMCIe KOHTaKTHOW MHpopmaumu, ykasaHHbix B CornawleHun He nosgHee paboyero OHs,
cnepyoLLero 3a 4aTol COOTBETCTBYHOLLETO UBMEHEHUS.

7.3. BbaHKk He nosgHee, YeM Ha cneaywlmin paboymin OeHb C MOMEHTa NMPUOCTaHOBMEHUS obcnyxuBaHua KnueHta c
ucnonb3oBaHnem CO3[, ysegomnsaeT 06 atom KnueHta no nobomy, cormacoBaHHOMY ¢ KnneHToM kaHany CBA3W uUnv nytem
HanpaBneHus 3/ ¢ ykazaHnem npuyvH, gaThl HAYana u cpoka npuocTaHoBneHus obenyxmeaHusa KnueHTta ¢ ncnonb3oBaHnem
CO3[, a B criyyae npuoctaHoBneHuns obenyxmeanus Knuenta ¢ ncnonssosanvem CO3[] no ocHOBaHuMIO, NpeayCcMOTPEHHOMY
n. 7.2.4 Mpaeun paboTbl — B A€Hb TaKOro NP1OCTaHOBMEHNS.

7.4. BaHk BripaBe B Ntobo MOMEHT BO30OHOBUTL 06cnyxuBaHve KnveHTa ¢ ucnonbzosaHnem COJ[, ecnu npuymHa, no
KOTOPON OHO ObINO NPUOCTAHOBIIEHO, NepecTana cyllecTBoBaTb. B ocTtanbHbix cnyvasx — ons Bo30OHOBREeHWs gocTyna K
CO3[ KnueHTt gomkeH npegoctaBuTb B baHk NnncbMeHHoe 3asBneHne B cBoboaHoM hopme ¢ npocboon Bo306HOBUTL paboTy
¢ ucnonb3oBaHnem CO3[. Mpu atom baHKk NpvHUMMaeT pelleHne O BO306HOBREHUW/He BO30OHOBNEHUM paboTbl C
ucnonb3oBaHuem COJ[] B TeyeHue 5 (natu) paboumx gHen co AHs NOCTynneHus B baHk yka3aHHOro 3asBrieHusl.

7.5. Cpok gencteusa Kntoua 3l — 1 roa. B cnyyae okoHyaHust cpoka gencteus Knroua 3MM, ecnu KnueHT He npegoctasun
B BaHk HoBbIN CepTndmkaT knoya NpoBEPKM ANEKTPOHHON nognuck, goctyn k CyeTy/-am Knnenta nocpeactsom CO3[ 6ynet
3abnoknpoBaH.

7.6. B cnyyasix BbisiBneHusi BaHkomM pacxofHbix onepauui, COOTBETCTBYHOLLMX NPU3HAKam OCYLLECTBIEHMS NepeBoaa
OeHexHbIX cpeacTts 6e3 cornacua Knunenta, BaHk npuoctaHaBnuBaeT obcnyxusanme KnveHta ¢ ucnonb3oBaHvem CO3[ u
OCYLLECTBNSIET B OTHOLLUEHNM YMEHbLUEHMWS OCTaTKa 3MEKTPOHHbIX AEHEXHbIX cpeacTB KnueHTa npuocTaHaBnuBaeT Ha CPOK He
6onee AByx pabounx AHEWN UCMONHEHNE PaCTOPSKEHNSI O COBEPLLEHMN PACXOA4HOM onepauum, COOTBETCTBYHOLLEN NpU3HaKkam
ocyulecTBneHus nepesoga 6e3 cornmacus KnueHTta, yctaHoBneHHbIMM BaHkom Poccum u B nopsigke, YCTaHOBIEHHOM
Horoeopom o KBO:

7.6.1. npepoctaBnsieT KnueHTy nHgopmaumio:

e 0 COBEepLUEHUN OENCTBUI, NPEQYCMOTPEHHbIX M. 7.6 MpaBun paboTbi;
e 0 peKoMeHAaLUMsIX MO CHWXEHMIO PUCKOB MOBTOPHOIO OCYLLECTBIEHMS NepeBoda AEHEeXHbIX cpeacTts 6e3
cornacusa Knnenra;

7.6.2. HesameanuTenbHoO 3anpawuBaeT y KnveHTta noareepxaeHne BO30OHOBNEHUS UCTIONHEHUS] PACMOPSHKEHMS.

7.7. Tlpu nony4eHun ot KnueHTa noaTBepXAeHusi, ykasaHHoro B n.n. 2 n. 7.6 MNpasun paboTbl, BaHk He3ameanuTensHo
BO300OHOBMSIET WUCMNOMNHEHUe pacnopshkeHus. [lpu Henonyyenun oOT KnveHTa nopTBepxaeHuss — baHk BO306GHOBRsSET
UCMOSTHEHWE PACMOPSPKEHUS MO UCTEYEHNM ABYX pabounx OHeW nocre AHS COBEpLUEHUS UM AEeNCTBUIA, NPEAYCMOTPEHHbBIX .



7.6 Mpasun paboTbl. MprocTaHOBMEHNE UK NPeEKpaLLeHVe NCnonb3oBaHus KnneHTom He nNpekpatiaeT 06a3atenscTB KnveHTta
1 baHka, BO3HUKLUNX 4O MOMEHTa NPUOCTAHOBMNEHUS UMW NpeKpaLLeHUs YKasaHHOTO UCMOMb30BaHUS.



lMpunoxeHue No3
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNYyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B NAO «HopBuk BaHk»
TpeboeaHusi u pekomeHOayuu no obecre4eHuro UHGhopMmayuoHHoU 6e3onacHocmu paboyezo mecma KnueHma ons
pabomsi 8 cucmeme ob6MeHa 351eKMPOHHLIMU OOKyMeHmamu

1. OBLWME NMNONOXEHUA
1.1 Hactosawwme TpeboBaHusi n pekoMeHaaLum no obecneveHnto nHdopmaumoHHon 6esonacHocT paboyero mecta
Knuenta pna paboTbl B cucteme oOMeHa 3NEeKTPOHHbIMWM OOKyMeHTamu «WHTepHeT-6aHk» (nanee — «TpeboBaHus n
pekomeHOauuMmy»), 1 sBNsieTcs HeoTbeMnemown yacTbto lMpunoxenus Ne2 k [orosopy o KBO n onpepensitor o6s13aHHOCTM
Knunenta no 6esonacHomMy mcnonb3doBaHuio CO3[] «MHTepHeT-6aHk» (aanee — «Cuctemar), nopsaok Yesegomnenuns Knuwenta
BaHkoM 0 coBepLUeHHbIX onepaumsx ¢ ncnonb3osaHnem Cuctemsl, nopsaok Yeegomnenns baHka KnveHTtom, B criydae ytparhl
KINKOYEBOro HOCUTENS U (MNN) MCNONBb30BaHUSA KoYa aNeKkTpoHHoW noanucu 6e3 cornacusa KnueHta.
1.2 [OaHHble TpeboBaHusi UM  pekoMeHOoauuW npefHasHadeHbl ANS  YMEHbLUEeHUS  pucka  nonydeHus
310yMBbILIMEHHMKAMM JoCTyna (B TOM YnCe U yaarneHHoro) K komnbtotepam KnveHToB B Lensx:
e pacnopsikeHus geHexHbiMu cpeacTBamm KnneHTa Ha cyetax B 6aHkax yepes Cucremy;
®  XMLWEHUSA KoHdMAEHUMANbHON MHAOPpMaLMK;
e BblBOAA komnbloTepa KnueHTa 13 paboyero coctosHuS.
B ocHOBe 3alUMTHBLIX Mep OT NOMyYeHUs 3rOYMbILUIIEHHMKaMK AOCTyNa (B TOM YMCIe U yaarneHHoro) K KoMnblTepam
KnuneHToB nexut obecneveHve nHgpopmaumoHHon 6e3onacHocTy paboumx mect (komnbioTepoB) KnneHTos.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1. KnueHT o0653yetca wucnonb3oBate Cuctemy npu ycrnoBuum BbIMONHEHUS mnpasun, TpebosBaHum 1
pekoMeHgauun, yctaHoBneHHbIx Pasgenom 3 HacToswmx TpeboBaHuii U pekoMeHOaunm.

3. NMPABWUITA U PEKOMEHOALIMM MO UCIMNOJIb3OBAHUIO CUCTEMBbI

3.1 AHanus noTeHUManbHbIX Yrpo3.

AHanu3 BbISBMEHHbIX CUTyaLMiA MO XMLLEHUIO OEHEXHbIX CPEACTB C pacHeTHbIX CHETOB KOPMOPaTUBHbBIX KITMEHTOB C
ncnonb3oBaHneM cuctemol IHTepHeT-6aHK B poccuMnckux 6aHKkax nokasbiBaeT, YTO XMLLEHUS OEHEXHbIX CPEACTB C PacyeTHbIX
CYETOB OCYLLECTBMAIOTCS:

e OTBETCTBEHHbIMU COTPYAHUKAMM KOPNOPaTUBHbIX KITMEHTOB, NMEBLLUMMW AOCTYMN K CEKPETHBLIM KITtoyam
aneKkTpoHHou nognucu (3l1) opraHmnsauun. Kak npasuno, 310 yBOMNEHHble AvMpekTopa, Gyxrantepbl u ux
3aMecTuTenu, a TaKkke CoBnagesbLibl OpraHM3aunm;

e wratHbiMu WUT-coTpyaHMKaMM KOPMOPaTUBHbIX KIMEHTOB, VMEBLUMMW TEXHWYECKUN [OCTyn K
Hocutensm (USB-TokeHbl/cMapT-KapTbl, AUCKETbI, (hriell-HOCUTeNw, XXecTkme AUCKM 1 np.) ¢ knovamu Or1,
KMWEHTOB, a Takke OOCTYN K KOMMbIOTEPaM KIIMEHTOB, C KOTOPbIX OCyLlecTBnsAnack pabota no cucreme
3MeKTPOHHOro 6aHKuHra;

e BHewTaTHbiMM WUT-cneunanuctamu, 06CNYXMBAIOLWMMN KOMMbIOTEPbl KOPMOPATUBHBLIX KIMEHTOB, C
KOTOpbIX OCyLlecTBnsieTcs paboTa No cucteme aneKTpoHHoro 6aHkuHra. Kak npaswno, aTo npuxogsiiue
WT-cneunanuctbl, ocyllecTBnsowme npodunakTuky W nogakniodeHne K WIHTepHeT, YCTaHOBKY MU
obHoBneHne OyxranTepcknx M WHGPOPMAaLMOHHO-MPABOBbLIX MNPOrpaMM, YCTaHOBKY, OOHOBEHWE 1
HacTpouky gpyroro MO;

e 3M0yMbILNIEHHMKAMK NyTeM 3apaxeHus yepe3 VHTepHET KOMMbIOTEPOB KOPMOPATMBHBLIX KIMEHTOB
BPEAOHOCHBIMM nporpammamu. Micnonb3ys ysisBMMOCTM cucTeMHOro v npuknagHoro MO (onepauuoHHble
cuctembl, Web-6paysepbl, No4yToBble KAMEHTbI W MpP.), 3MOYMbILUMAEHHUKN 3apaKaloT KOMMbloTepbl
KOPMNOPaTUBHbIX KMNWEHTOB TPOAHCKMMMK MporpamMmamMu C NOCMEAYWMM ANCTAHLMOHHBIM MOXULLEHEM
krnoyen 3l knueHTa n naponen.

Bo BCcex BbIIBNEHHbIX CyYasx 3rOyMbILLNIEHHUKN TEM MU UHBIM 06pa3om nonyyanu JocTyn k knoyam 3l 1 naponsam
KOpMNopaTMBHOTO KMNWEHTa ¥ Hanpaenanv B 6aHk nnaTexHble nopyyeHns ¢ koppekTHon Al knveHTa.

[Mnatexu, HanpasneHHbIe 3N0YMbILLNIEHHUKaMU C UCMNOMb30BaHNEM AENCTBYIOLMX Kitoden 3l knveHTa, He Bbi3biBanm
nopospeHnit y 6arka. Takme OOKyMeHTbl MMenu koppekTHyto O3l1, BnomnHe oOblYHble PekBU3UTbI Mornyvarenen u TMNnoBoe
HasHayeHue nnaTexa. VIx ucnonHeHne 6aHKOM NPYMBOANIO K XWLLEHUIO AEHEXHbIX CPEACTB C pacyeTHOro cyeta knveHTa. Mpu
3TOM BCS OTBETCTBEHHOCTb 3a YObITKM 6e3yCnoBHO M NOMHOCTLIO BO3Maranacb Ha KueHTa Kak edMHCTBEHHOro Bragenbla
knoyen 3.

3.2 TpaBuna 6e3onacHoro ucnonb3oBaHus knroden M.

3.2.1 Cuctema VHTepHeT-6aHK OTHOCUTCS K KIAcCy CUCTEM 3aLLMLLEHHOIO SM1EKTPOHHOMO AOKYMeHToo6opoTa (ganee
— «Cuctemar). ins obecneveHns ayTEHTUYHOCTM (JOKasaTenbCcTBa aBTOPCTBA) M LENOCTHOCTU AOKYMEHTa MCMNonb3yeTcs
mexaHuam 3l nop SnNekTPoOHHbIMUM AOKyMeHTaMu. [Ons obecneyeHuss KOHMUAEHLMANbHOCTM MWCMOSMb3yeTCs MeXaHUu3M
WwndpoBaHns AaHHbIX. [pyn B3aumogenctsum yepes VMHTepHET ocyllecTBnsAeTcs WngpoBaHMe U KOHTPOMb LENOCTHOCTM
nepegasaemou MHopmaLmm, NPOBOAMTCA KpunTorpaduyeckas ayteHTudmkaums ctopoH. B Cucteme » BegyTcs KOHTPOIbHbIE
apxuBbl, B KOTOPbIX XPaHATCS BCE 3MNEKTPOHHble AOKyMeHTbl ¢ 3 Ana paspelueHnss KOHMPNUKTHbIX cuTyauuin. B Cucteme
BEAETCS UCTOPUSI LOKYMEHTOB - KEM U KOoraa AOKYMeHT Oblnl co3aaH, OTpeaakTUpOBaH, NoanmMcaH, UCNOSNHEH UM OTBEPTHYT.

3.2.2 Wcnonb3ynTe B KayecTBe KIHYEBOrO HOCUTENS CLEMHBIN HOCUTENb WHOpMauun (auckeTa, dnsw-kapTa,
USB-TokeH). XpaHeHue kntoven Ha USB-TokeHe siBnsieTca Hanbonee 6e30nacHbIM, T.K. C HEFO KUY HEBO3MOXHO MOXUTUTb.
He nepepaBainTe KnNtoYeBON HOCMTENB MOCTOPOHHUM fLAM. XpaHUTE KIMYEBON HOCUTENb B HAAEXHOM MeCTe, Hanpumep, B
celicpe. MNMopknioyanTe KNOYEBOM HOCUTENb K KOMMbIOTEPY TONMbKO Ha Bpemsi paboTbl ¢ Cuctemon, nocne 4ero
He3amMeAsIMTeNbHO U3BMeKanTe KIYeBOU HOCUTeNb U3 KoMnbloTepa. Ecnu xxe Bl Bce-Takm XpaHUTE KYM Ha XKECTKOM
OVCKe KOMMbIOTEPA (KaTEropuyeckn He pekoMeHayeTcs1), TO 4OCTYM K HEMY AOMKeH ObiTb CTPOro orpaHuyeH.

3.2.3 He 3anucbiBarite naponb k knodam I, JlorvHbl u Maponu Ha Gymary, Oepxute ero Tonbko B namstu. B
KayecTBe Mapons He crnegyeT BbiOMpaTh MMEHa CBOMX POACTBEHHMKOB U AOMALUHMX >XUBOTHbBIX, AHU POXAEHUS U HOMepa



KBapTWp, XenaTeflbHO coveTaHne B naporie MPOMUCHLIX U CTPOYHbIX BykB, LUMdp 1 cneunansHelX cumBosos. B cnyvae ecrin
naponb cTan U3BecTeH APYrMm nuuam, unn y Bac ectb Tonbko Nogo3peHne Ha 370, HeMeASIEHHO CMEHUTE ero.

3.2.4 bBnokvpynTe onepaumm nNo CBOMM CYeTaMm Mnpu yrpose komnpomeTtaumm knoden 3l u/unu napons. Ecnu y Bac
BO3HUKNN Kakne-nnbo noJo3peHust Ha BO3MOXHYK KOMMpoMeTauuio (KOMMpOBaHWE 3r0yMbILUNIEHHWKOM) knoden O,
HemearneHHo 3BOHUTE B GaHK, Ha3oBUTe ONOKMPOBOYHOE CMOBO (YKaszaHHOe npu permctpauum) n Bce Bawm onepauun yepes
cuctemy «MHTepHeT-baHk» ByayT BpemeHHO 6nokupoBaHbl. MoMHMTE, 4TO 06S3aHHOCTM MO CoxpaHeHuto knoven Ol
nonHocTbio nexart Ha Bac. B cnyvae 3asnageHvs Bawwvmu knovamy 3MOYyMbILLIIEHHUKN MOTYT MOMAYYUTb BO3MOXHOCTb
pacnopsxaTbCs cpeAcTBaMu, HaxogsawmMmucs Ha Bawem pacyeTHom cyeTe. [lo MOomeHTa, noka Bbl He cooblmTte B 6aHK o
HeobxoAMMoOCTM OnokupoBkM kntouven/fllormHa, 6aHK 06s3aH MCNONMHATL BCE [AOKYMEHTbl, NMOANMCaHHble 3TUMM
Knoyamum.

3.3 T[paBuna 6e3onacHoro ncnonb3oBaHua Cuctemsl.

3.3.1 KnueHT fomKkeH camoCToSATENBHO reHeprMpoBaTh KpUnTorpadnyeckme Knioyun.

3.3.2 Y6egutecb, 4TO nocne BBoda agpeca B Opay3ep WM 3arpyskm cTpaHuubl «VIHTepHeT-oduca», B CTpOKe
COCTOSIHMSI MOSABUIICA 3HAYOK 3amKa, a B aApecHOn cTpoke npucytcTByeT «https». 370 03HauaeT, yYTo Balwe coeguHeHue
sawmuieHo (SSL). Mpu nosieneHnn «lMpegynpexaeHns cuctembl 6e3onacHOCTU», yKasbiBaloLWEro Ha npobrembl NpoBepKu
cepTudmkata baHka, BBOAMTb BalLM MApOM HEmMb3s.

3.3.3 Hukorpa He Bxogute B Cuctemy Mo ccbiikam (0COGEHHO OGaHHEpHbIM UMK MOMYyYEHHbIM Yepe3 MouTy),
MOCKOJbKY CyLLeCTBYeT MHOXECTBO CNocoboB canbcnduumpoBaTth agpec.

3.3.4 T[lpu BBOAE NApOns K CBOEMY Kroudy U /unu k ceoemy JlornHy obpalarite ocoboe BHMMaHMe Ha KOpPEKTHoe
oTobpaxeHue Ha3BaHus knoya/llornHa.

3.3.5 HesameanutenbHo coobuwawnte B baHk 0 HEBO3MOXHOCTM Bxoga B CucTemMy MO MpuU4MHE HEeCOOTBETCTBUS
naponsi. 3MOyMbILUNEHHMKN 3a4acTyl0 NPOM3BOAAT CMEHY Mapons Ans MacKMPOBKM CBOWX OENCTBMW M MOSydYeHus
OOMNONHUTENBLHOIO BPEMEHM ANl YCNELLHOIO BbINOMHEHWS onepauuii oT umeHun Knvexra.

3.3.6 Heobxooumo NOMHWTBL O BO3MOXHOCTW HECAHKLMOHNPOBAHHOMO MCMOMb30BaHUS KItova Ha TokeHe (kpaxa USB-
TOKEHa C y3HaBaHueM napons KnveHTta nop 6GnaroBuaHbIM npeasiorom unu ¢ nomoulbio BpegoHocHoro MO, yaaneHHoe
NOAKIIOYEHME 3MOYMbILLIIEHHNKA K KOMMbIOTEPY). [N npoTMBOAENCTBMSA STUM pyUckaM HEOOXOAMMO HauYMHaTb Kaxabli CeaHC
CBA3M C aHanv3a BpeMeHu nocrnefHero ceaHca pabotbl B Cucteme, and toro, 4tobbl yoeamTbes, YTO NOCregHUi ceaHe CBA3N
coBepLueH Bamun, a He 3MOyMbILLNEHHUKOM.

3.3.7 He BBoguTe KOHMUAEHUMANbHBIE AAHHbIE, €CMW OKHO AMsi BBOAA OTNMYAETCsl OT CTaHAApPTHbIX OKOH CucTembl
(norotun gpyroro 6aHka, Apyrne Haanucu, WpnudT n Tomy nogobHoe) nnm otobpaxkaeTcs He Tak Kak Bceraa (HapyLlueH nopsaok
pabotbl B Cucteme). BHumaTensHo crnegute 3a coobLleHNsAMM, KOTOPbIE MOSBMAAIOTCA Ha 3kpaHe KoMnbtoTepa. Mpu nossneHun
NoJ03pUTENBHOIO OKHAa MMM COOOLLEHUS XenaTenbHO cAenaTtb CKPWH-LIOT 3KpaHa Ans nepegadu B CnyxOy TexHu4eckon
NoAAEpPXKKU.

3.3.8 He ocraBnsnte komnbloTep C akTuBHon Cuctemon 6e3 npucmoTpa. Bbixogute n3 Cuctembl gaxe ecnu
OTNny4YaeTecb Ha HenpoaomkuTensHoe Bpemsa. Heobxogmmo o6patntb BHMMaHWE, Y4TO Npu goctyne kK Cuctemam C rocteBbiX
paboumx MecCT yBenuuMBaeTCa PUCK XWULEHMA W OanbHENWero HenpaBOMEpPHOro MCnonb3oBaHwus knoya 3l wn gpyrown
ayTeHTUUKALMOHHON NHopmaLmu.

3.3.9 Ecnn 3ametute nNOAO3pMTENbHYD aKTMBHOCTb Ha  KOMMblOTepe C  ycTaHosneHHouW Cuctemon
(camonpoun3BosbHbIE ABUXKEHNS MbILbIO, OTKPbITUE/3aKpbITUE OKOH, HAbOp TeKCTa) - HEMEeAJIEHHO BbIKMIOYUTE KOMMBLIOTED U
coobwwmTe B BaHk 0 BO3MOXHO NOMbITKE HECAHKLIMOHMPOBAHHOIO A0CTyNa K cHeTy(-am).

3.3.10 Acnonb3yiite MexaHW3aM orpaHuyeHuss poctyna B Cuctemy c onpegeneHHbix |P-agpecos/nopceten
(HacTpauBaeTcs Ha CTOpOHe GaHKa No 3asiBNIEHUIO KINEHTA)

3.3.11 B cny4ae obGHapyXeHUsi HenpaBOMEPHBLIX OMnepauui C BalMMW CHETAMWU, HEBO3MOXHOCTWU MOAKIHOYEHUS K
CucTteme, BbISIBEHUS NOXHbIX BeO-canToB BaHka nnu cBegeHuint o HUX, HesdameanuTenbHo cooblwuts 06 aTom B baHk no
TenedoHy Cnyx0bl TexHMYeckon noaaepxku cuctemsl +7 (8332) 555-777 (BH.: 1213, BH.: 1427); 8 800 1001 777.

3.4 TpeboBaHuA No 3awumTe Nnapons.

3.4.1 3anomHWTE Ball Naporib MU XpaHWUTE ero B CEKPETE M He coobLLanTe ero TpeTbnM nuuam.

3.4.2 He xpaHuTe Baw naponb B NerkogoctynHoM mecte. He xpaHuTe naponb Ha KOMMNbOTEPE.

3.4.3 W3beravite npocTbix Naponen. He ucnonb3ynTe pacnpocTpaHEHHbIE U FETKO yraJblBaeMble CroBa B KAYECTBE
napons. MocTapawTtecb NpyaymaTb COMETaHME 3HAKOB, NErko 3anoMuHatoLLeecs A4S Bac, HO He ANs OPYruX.

3.4.4 [nsa aBTtopusaumm B Cucteme He pekoMeHOyeTCs MCMoNb30BaTb MAaponn, KOTOpble MCMONb3YTCA BaMu Ans
aBTOpM3aunn Ha OPYrMxX MHTEPHET-canTax (0COGEHHO pa3BriekaTenbLHOro nnaHa).

3.4.5 PekomeHgyem npu chOpMUPOBaHMM MAPONsS UCMONb30BaTh MPOMUCHBLIE N CTPOYHbIE BYKBbI, @ Takke Lmudpbl 1
cneumanbHble cumeonsl (#, $, *n 1.4.).

3.4.6 PekomeHayemas AnviHa naporns A0MKHa COCTaBNsATb HE MeHee 8 CMMBOIIOB.

3.4.7 PerynapHo MeHaNTe cBOW Naponb. PekoMmeHayeMbI CPOK AeNcTBMSA napons 2 Mecsua.

3.4.8 TlomHuTe, YTO HU cOTpyaHWK BaHka, H1 Tem Bonee MHOW opraHu3auum He Bripaee TpeboBaTtb OT BaC coobLUTL
naponb. Baw naponb He TpebyeTcs coTpygHukam baHka (B TOM uucne cnyxObl TEXHWYECKOW MOOOEPXKKM) ONs BalIero
noaknoyeHns, obenyxmeaHus n nogaepxkm CncteMbsl B paboToCNOCOOHOM COCTOSHUM.

3.4.9 Ecnuy Bac BO3HUKIN NOJO3PEHNS B KOMNPOMETALMN Napons, HEMeANEHHO CMEHUTE ero.

3.5 TpeboBaHuAa no ob6ecnevyeHnto 6e3onacHocTu npu paborte B ceT MHTEPHET U C 3NeKTPOHHOM NOYTOM.

3.5.1 He HaxumanTe Ha BCMMbIBalOLLME OKHA, KOTOPbIE codepxaTt peknamy. PekomeHayem HacTpouTb Balw 6paysep
Ha aBTOMaTUYeCKyto GIIOKMPOBKY TaKUX OKOH.

3.5.2 byabTe BHMMaTEnbHbl MPY NOSIBIIEHUM CTPaHHbIX UMM HEMOHATHbLIX coobweHnin ob owmnbkax Gpaysepa. B
crnyyae BO3HWKHOBEHWS NOAO3PEHUIN MPOCKaHNPYNTE CBON KOMMbIOTEP Ha Hanu4yne supycos nnu wnuoxckoro MO.

3.5.3 He ycrtaHaBnuBante 1 He coxpaHAWTe NOOO3pUTENbHbIE annbl, NOMYYEHHbIE N3 HEHAOEXHbIX NCTOYHUKOB,
CKayaHHble C HEN3BECTHbIX BeD-canToB, MPUCaHHbIE NO 3NEKTPOHHOW MOYTe, MoNyYeHHbIe B BuaeokoHdepeHuusax. B cnyyae
HeobxoaMMOoCTH 3arpy3ku danna TpebyeTca NpoBepuTb €ro aHTUBUPYCOM.



3.5.4 O6bpawanTte ocoboe BHMMAHWE Ha OTMpaBWUTENs MOYTOBOW KOPPECMOHAEHLMM Mpu paboTe C SMeKTPOHHON
noytou. OT NepexooBs Mo CCbIfKaM B MMCbMax OT HEU3BECTHbIX NonyyaTenen, a Takke OT CKaYMBaHUS BNOXEHUA U3 NOA0OHbIX
nMcem pekoMeHgyem oTkasaTbes, YTO Obl HM cogepkano gaHHOe CooOLLeHe.

3.5.5 Hukakne 06GHOBREHUst ANA KOMMNbIOTEPOB HEe PACMpPOCTPaHAIOTCA MO JNEeKTPOHHOW mnouTe. [axe ecnu
OoTnpaBuTeNb BaM U3BECTEH, 1 Bbl JABHO BeAETe C HUM NepPenucky, 3T0 He rapaHTus, YTO BrnoxeHne 6e3onacHo.

3.6 BonbLMHCTBO CnyvaeB COBPEMEHHbIX aTak CBS3aHbl C UCMONb3oBaHWEM YA3BMMOCTeN B BeG-Opaysepax. [Ans
CHWXEHNS BEPOSITHOCTM MCMONb30BaHWSA 3MOYMbILLNIEHHUKOM YA3BMMOCTEN HeobxoaMmo 3aAaTb MakcuMarsbHbIA YPOBEHb
6esonacHocTn BeG-6pay3epa no ymonyaHuio (3anpeT s3blka Java, 3anpeT cueHapves, 3anpeT 3arpy3ku anemeHToB ActiveX).
Tpe6GoBaHusA No 3awnTe M HACTPOMKE KOMMNbIOTEpPA.

3.6.1 He ucnonbk3ayiTe KOMMbIOTEP, C KOTOPOrO OcyLecTBNseTcA pabota B Cucteme, Ans passnedeHnin u HTepHeT-
cepdmHra, He noceLlanTe canTbl COMHUTENBHOIO COAEpPXaHNs (3TO HanbonbLlUME MCTOYHMKM PaCcNpPOCTPaHEHUS BPELOHOCHbIX
nporpamMmm), a, N0 BO3MOXHOCTU, UCMONb3yNTe OTAENbHBIN KOMMLIOTEP UCKMOYMTENBHO AN paboTel B Cucteme.

3.6.2 PekomeHOyeTCa OrpaHnyYnTb CMUCOK AOCTYNHbLIX ANs COeAUMHEHWs adpecoB, Harnpumep, paspeLunTb TOMbKO
coeavHeHne ¢ cepBepamMu BaHka, a Takke aHTUBMPYCHOro npoaykTa, Java, OC ana cBoeBpeMeHHOro obHOBNEHMs, a Takke
(npw ncnonb3oBaHun) Adobe. [Ins aToro ny4ilue BCEro UCNosnb30BaTh YCTAHOBMNEHHbIV NEPCOHANbHbLIA MEXCETEBOWN 3KPaH.

3.6.3 OrpaHnybTe AOCTYN K KOMMbOTEPY MOCTOPOHHMX NWL. Ha KOMMblOTEpe pekoMeHAyeTCs OrpaHWyMTb CMCOK
nonb3oBaTenew, MMeLLMX BO3MOXHOCTb BXOAA B ONepaLmoHHyto cuctemy. Cpok AencTBMSA Naponen AomKeH ObiTb OrpaHnYeH.

3.6.4 Tlonb3osaTtens, pabotaowmn ¢ CuCTEMON, HE AOMKEH UMETb NpaB agMUHMCTpaTOpa C Lenblo 3aTpyaHEeHUs
YCTaHOBKM 3M10YMbILLUMEHHNKaMN BPEAOHOCHOIO MPOrpaMMHOro obecneyeHns Ha komnelotepe KnueHta. [ocTyn K dannosbiM
pecypcam KoMmnbloTepa, 0CO6eHHO Ha 3anucb, AOMKEH BbiTb OrpaHMYeH MUHUManbHO HEOBXOAMMBIMU NpaBamMu.

3.6.5 Wcnonbsynte cucremHoe u npuknagHoe [10, nonydyeHHoe M3 WCTOYHMKOB, rapaHTUPYKOLUX OTCYTCTBUE
BPEeAOHOCHbIX NporpaMmm. He ncnone3ynte koHTpadakTHoe MO, koTopoe 3a4acTyto COOAEPXKUT «3aKragkmy».

3.6.6 He ycrtaHaBnuBantTe Ha KOMMNbKOTEpPE, MCMonb3yemMoM And pabotbl B Cucteme, CpeactBa yoaneHHoro
ynpasneHus.

3.6.7 Ob6sa3aTenbHO UCMOMb3yNTe U NOCTOSAHHO OBHOBNANTE NEepcoHanbHbIE CPpeAcTBa 3aLUUThI:

e aHTMBMPYCHOE NporpammHoe obecneyeHune n gpyrme cpeacTsa BbiSBNEHUS BPEAOHOCHbLIX MPOorpaMm;
e MepcoHarnbHble MeXceTeBble aKpaHbl (danpeonsbl);
e CpeAcTBa 3alWuWTbl MHPOPMALMK OT HECaHKLIMOHMPOBAHHOIO JOCTyNa v Ap.

3.6.8 CBOEBpEMEHHO CKauuMBaWTe M yCTaHaBnuBawmTe «natyvM» M OOHOBMEHWs Ans onepaumoHHbIx cuctem (OC).
Bkntounte aBTOMaTuveckoe obHoBneHne OC, KoTopoe OydeT ycTaHaBnuBaTb MOCMedHWE WCMpaBneHns, Tem CcaMbiM
nuksuaunpys yassmumoctn OC.

3.6.9 Wcnonbsynte B pabote nuueHsnoHHoe [1O. He 3arpyxanTte n He ycTtanasnusante 1O, nonyveHHoe u3
HenpoBepPEeHHbIX MCTOYHMKOB.

3.6.10 OTkntounte obwmin goctyn K npuHTepam w ainam Ha BaweMm KomnbioTepe, 4Tobbl NpefoTBpaTUTh
HEeCaHKLMOHMPOBAHHbIE MOAKMIOYEHNS.

3.6.11 Ncnonb3yWiTe LUMPOKO N3BECTHbIE Bpay3epbl 1 BOBPEMS yCTaHaBNMBanTe ANsi HUX OGHOBEHUS.

3.6.12 HactponTe B Ballem Gpay3sepe 610KMPOBKY BCMIbIBAOLLMX OKOH.

3.6.13 HacTtponTe BeG-6pay3ep ans 3anpeta:

e aBTOMAaTMYECKOM 3arpy3ku cpannos n3 cetm NHTepHeT;
e aBTOMAaTMYECKOro 3anycka cpannos U3 cetn NHTEpHeT;
e aBTOMAaTUYECKOM 3arpysku He NnoanucaHHblX anemeHTos ActiveX.

3.7 TpeboBaHWA NO aHTUBMPYCHOM 3aLymnTe.

3.7.1 B obsizaTenbHOM Nopsifke AOJMPKHO ObITb YCTAHOBIEHO U PErynsipHO OOHOBNSATLCA aHTUBMPYCHOE NPorpaMMHoOe
obecneyeHne.

3.7.2 PekomeHOyeTCsl YCTAHOBUTbH MO YMOMYAHWIO MaKCUMarbHbIA YPOBEHb MONMUTUK 6e30MacHoCTH, T.e. He
TpeObyoLWmMin OTBETOB MNOMb30BaTENS NPY 06HAPY>KEHUN BUPYCOB.

3.7.3 PerynspHo, Kak MMHUMYM pa3 B HeL e, NPOBepsTE Ball KOMMbIOTEP Ha BUPYChI.

3.8 TpeboBaHuA No MH(OPMaLMOHHON 3aluuTe

3.8.1 TMopgkntouute ycnyry SMS-nHpOpMUPOBaHWUS ANA OonepaTtuBHOrO nonydeHums SMS-coobuieHun o nobbix
onepaumsx no cyeTy, B T.4. C MCNonb3oBaHuem Cnuctemsl.

3.8.2 BHuMaTENbHO 3HAKOMbTECH C NpUCbINaeMbiMu N3 BbaHka MHOPMALMOHHBIMKA MUCbMaMM O HOBBIX Yrpo3ax,
MeToAax 3alnThbl U Ap., BbINOMHANTE COOTBETCTBYHOLIME PEKOMEHAALMN B MUHUMAIIbHO BO3MOXHbBIE CPOKU.

3.8.3 bBaHk He ocyLlecTBNSET pacchifiky SMEeKTPOHHbIX MUCEM C MpocbboW npucnaTtb [AONTOBPEMEHHbLIA MU
O[HOPa30BbIN Naponu, UNn Kaky-nnbo Apyryio koHdUaeHUManbHyo UHdopMauuo. baHk He pacchinaeT no 3neKTPOHHON
NoyTe U MHBIMK cnocobamu NporpamMMbl As YCTaHOBKM Ha Ballv KOMMbHOTEPb! U Baln MOGUIbHLIE YCTPONCTBA.

3.8.4 Ecnwn Bbl nony4unu nucbMo OT umeHn BaHka, copepxaHne KOTOpOro Bbi3biBaeT Mogo3peHne, Nnbo ¢ Bamu
cBsizanucbk no TenedgoHy oT MmeHu baHka, ¢ npocbboi ycTaHOBUTHL Kakoe-nnbo nporpammHoe obecnevyeHue, npocbba
cBA3aTbCca co cnyxbor noaaepkkum baHka u yTouHWUTL cuTyauuto. Bceraa vcnonb3ynte KOHTaKTHYH MHOpMauuio Criyxo
nogaepxkn baHka, ykasaHHyo B oduuManbHbIX UCTOYHUKAX MHAOPMaUUU, U HE WUCMOMb3yNTe KOHTaKTHYI WHopMauuio,
yKa3aHHy0 B NM1MCbME WIn MOJTy4YEHHYI0 B Xo4e TenedOoHHOro pasrosopa.

3.8.5 HanomunHaem, 4TO OCHOBHbLIMWM CMOCOOaMM 3MEKTPOHHOIO B3aumogencTeusi baHka u KMMEHTOB ABMAKOTCA
LITaTHblE BO3MOXHOCTW U MH(OPMaLMOHHBIE KaHarnbl, npegocTaensiemble cuctemamm [B0. Jiobble anekTpoHHble CoobLLEHMS,
OoTnpaBneHHble ¢ 6ecnnaTHbIX NOYTOBbLIX Cryx06 NHTepHeT (@mail.ru, @yandex.ru, @rambler.ru, @gmail.com, @yahoo.com n
T.M.), HE AABNSAOTCS NOYTOW, OTNpaBneHHon baHkom.

3.8.6 B cnyyae wucnonb3oBaHus anekTpoHHow nognucu (3M) u  (M/unu) cpenctBa NOATBEPXAEHUA AnA
noaTBEPXKAEHNS AOKYMEHTOB, OTBETCTBEHHOCTb 3@ COXPaHHOCTb Krtoya Al v (u/mnn) cpeacTea NoaTBEPXKAEHNS NOXUTCA Ha
BnagenbLa Krw4a, W B CrydYae MoAo3pEeHVs Ha KOMMPOMEeTauuio Knw4va (Hanpumep, Mnocrne 3apakeHus BPedOHOCHOW
NporpamMMoN) HY>XHO He3aMeLnUTEeNbHO CBA3aTbCs C baHkoM ans GNOKMPOBKU KIOYA M PErMcTpauum HOBbIX KITHOYEN.
CBsAsaTbCa MOXHO No TenedoHy Cryx6bl TexHu4eckon nogaepxkmn +7 (8332) 555-777 (BH.: 1213, BH.: 1427).

3.9 Mepbl 6e3onacHOCTU:



3.9.1. npu ucnonb30BaHMN MOGUITBLHOIO NPUIIOXeHUs/Mo6nnbHoro TokeHa ot «HopBuk BaHk»:

e lcnonb3ynte TOMbKO oduuManbHble NpUNoXeHuss baHka, OOCTynHble B OoduumanbHbIX penosnTapusx
mMobunbHbix nnatgopm (App Store n Google Play). Heobxogumo y6egouTbecsi, 4TO pa3paboTymMKoMm
npunoxenus asnsaetca NMNAO «Hopsuk baHk»;

e YcTaHaBnusanTte Ha TenegoH aHTMBMPYC U CBOEBPEMEHHO OBHOBMAWNTE ero;

e (CBOeBpeMEeHHO ycTaHaBnuBanTe obHOBMEHNs 6e30nacHOCTU OnepaunoHHON CUCTEMBbI Ha TenedoHE;

e [lpu yTepe TenedoHa unm cmeHe Homepa mobunesHoro TenedgoHa/cMapTdoHa oba3aTenbHO coobLmTe 06
3TOM B KOHTaKTHbIV LIeHTP BaHka;

e BaHk He paccbinaeT KnveHTam CCbInkv Unu ykasaHus Ha yCTaHOBKY npunoxeHui yepes SMS/MMS/email —
Ccoo0LLEeHNS;

e YcTaHoBUTE NaporbHyo 3aWwuTy Ha TenedoHe/cmapTdoHe;

e [1na KOPPEKTHOro 3aBEPLLEHMS CECCUM UCTONbB3YNTE KHOMKY «Bbixoay;

e YCTaHOBMWTE NaposfbHYyLO 3alLmTy Ha TenedgoHe/cmapTdoHe.

4. NOPAOOK YBEOOMINIEHUA KITMEHTOB O COBEPLUEHHbBIX ONEPALUAX C UCMNOJIb3OBAHUEM
CUCTEMbDI
4.1 bBaHK B Uensx CHWKEHMS pucka HenpaBoOMEpPHOro ncrnonb3oBaHua Cuctembl 06a3yeTca MHdopmmpoBaTtb KnveHTta o
COBEpLUEHNN Kaxgon onepauuyM C ucnonb3oBaHvem CucTembl NyTEM HanpaBfeHWs COOTBETCTBYIOLUMX YBEAOMIEHUN.
YBeaomneHus o coBepLUEHHbIX onepaunsx npegoctasnsaoTca KnueHTy 6ecnnatHo B BuAe BbiNMCOK nNo CyeTy/-am B Buge
3MNEeKTPOHHOro AOKYMeHTa, nonyvaemoro KnueHTom npu ncnonb3osaHumn Cuctemsi.
4.2 bBaHk obasyeTcs:

4.2.1 O6ecneunTb coxpaHeHue nHdopmauum ob YBeaomneHusx (kak oT baHka KnueHTy, Tak n oT KnueHTta baHky)
Mo COBEPLUEHHBIM OMNePaLMAM B CPOK, YCTAHOBIEHHBIN 3aKOHOAATENLCTBOM.

4.2.2 0O6ecneuntb BO3MOXHOCTb YBegomrneHus baHka KnveHTOM o Hecornacum ¢ onepauven, COBEPLUEHHON C
ucnonb3oBaHneM Cuctemel, no TenedoHam 6aHka ans 6rnokMpoBku kntoven Al +7 (8332) 555-777 (BH.:1213, BH.:1427).

4.2.3 PaccmatpusaTtb 3asBrneHnsa o Hecornacum KnueHTa, B TOM 4mcre npyv BO3HUKHOBEHWUM CMOPOB, CBA3AHHbIX C
ncnonb3oBaHnem KnveHtom Cuctembl, npegoctaButb KnuneHTy BO3MOXHOCTb MonydaTb WHGOpMaumilo O pesynbTaTax
paccmoTpeHus 3asBreHuin 0 Hecornacum, B TOM Yucrne B NucbMeHHon dopme no TpebosaHuio KnmeHta B cpok Ao 30 gHewn co
OHS MONy4YeHns Takmx 3asiBNeHnii 0 Hecornacum, a B cny4vae ucrnonb3oBaHns CuctemMsl Ans OCyLeCTBEeHUs TpaHCrpaHUYHOro
nepesBoa AeHEeXHbIX cpeacTB Ao 60 AHel co OHA nonydeHnst 3asiBNeHUn 0 Hecornacuu.

4.2.4 Tlo pe3ynbTaTaM pacCMOTPEHMS 1 NPOBEAEHUS paccrneoBaHus, B cnyvae ecnu KnveHT ncnonb3osan Cucrtemy
[oOpOCOBECTHO, He Hapylas HacToswmx TpeboBaHuMM W peKkoMeHdauui, OCYLLEeCTBMATb BO3BpaT CyMM oOnepauun,
coBepLUeHHbIX 6e3 cornacusi KnueHta B cpok go 90 aHen ¢ MoMeHTa nonyyeHus 3asiBneHnst o Hecornacum ot Knventa. Mpu
3TOM HECaHKLMOHUPOBAHHBIMA M MOANEXaLlMMM BO3BPATy MOryT OblTb TONbKO CyMMbl Onepauui, COBEpLUEHHbIX Mocrne
YBepgomnenusa KnveHtom baxka. B cnyyae npyHATUS pelueHns 0 Bo3BpaTe CyMMbl Onepaummn ykazaHHasi Cymma nepedmcnseTcs
Ha pacyeTHbIn cyeT KnneHTa.

4.3 BaHK nMmeeT npaBO MPUOCTAHOBUTb Ucnofnb3oBaHne Cuctembl KnveHToM no co6CTBEHHOM MHUUMaTMBE MNpu
BO3HWKHOBEHMU MOOLIX NOA03PEHNIA Ha KOMNPOMETAaLMIO (KOMMPOBAHME) UMK YTEPHO CEKPETHbIX (3aKpbITbhiX) Kntouen Al/JTornHa
n/vnu lMapons wvnuM KoMnNpoMeTauuilo cpefbl WUCMOMHEHUs (Hanuyne B KOMMbHTEpe BPEAOHOCHBLIX Mporpamm), nmbo Ha
OCHOBaHWU Mony4eHHoro ot KnueHTta YBegomneHus.

4.4 KnueHT BnpaBe nNpefocTaBWUTb [OMONHWTENBHO HomMep TenedoHa COTOBOW CBsI3W [N HanpaBreHust
YBEAOMIEHWI U NOAKIMHYEHMS YCryrM No aBTOMaTUYeCKOMYy NPeoCcTaBneHUo UHdopMaunm o6 ocTaTke Haxo4sILLMXCS Ha
Cuete KnueHTa AOeHEeXHbIX CpeacTB COrMacHo yTBepXAeHHbIM Tapudam baHka. Ycnyra nogknyaeTcs Ha OCHOBaHUM
cooTBeTcTBylOLWero 3assneHus KnueHra.

4.5 MoMeHTOM yBeAOMIIEHUSA CYMTaeTCd MOMEHT HanpasreHus ysegomneHwus oT badka. BaHk He Hecer
OTBETCTBEHHOCTb B CIy4ae HemnonyyYyeHus UnM HeCBOEBPEMEHHOro MnoryyYeHus YBEAOMIEHUNA, CBA3aHHOIO C AEeNCTBUSMU
KnueHnta u/vunu TpeTbux nuy,.

4.6 YBegomrieHve cuyutaetcs MonyveHHbIM KnveHToM B JaTy OTNpaBneHust YBEOOMIIEHUS, YKa3aHHyl B
3MNEeKTPOHHOM MpOTOKONe nepegayn YBeoomneHus (Ans YBeAOMIEHUA B Buae BbINMCOK no CueTy/-am), OTpaXeHHyk B
anekTpoHHoM ot4yeTe banka (ans CMC-coobuieHuii/ e-mail coobLueHuir).

5. NOPAOOK YBEOOMINEHUA KITMEHTOM BAHKA B CITYHAE YTPATbI 3 W/ ncnonb30BAHUA
CUCTEMbI BE3 COINMACA KINMEHTA/BNAQENBbUA CEPTUOPUKATA KITKOYA MPOBEPKU AN/BNAOENBLUA
JIOTUHA U NAPONA

5.1. B cnyyae yTpartbl kntoyeBoro Hocutens/fMorvHa nnu Mapons u (Mnu) MCnonb3oBaHWs Krova 3MeKTPOHHOW noanucu
6e3 cornacus Knuenta/ Bnapenbua CepTudwmkata Kriuva MNPOBEPKU IMEKTPOHHOW nogmnvucu u(unu) ucnonb3oBaHus
JlornHa/Maponsa 6e3 cornacusa Bnapgenbua JlornHa u Mapons, KnueHT o6s3yetcst yBeaomuts 06 3ToM BaHk, NO3BOHMB NO
TenedoHam baHka ansa 6rnokmpoBku kntoven AM: +7 (8332) 555-777 (BH.: 1213, BH.: 1427), n Ha3BaB npu 3ToM BnoknposoyHoe
CIoBo.

5.2. KnuneHT 0bsa3yeTcs:

5.2.1. YBepgomnate baHk HesamepnnuTenbHO nocne obHapyxeHust hakTa yTpaTtbl KMHYEBOro HocuTens un (unu)
MCMNOMNb30BaHNA KIkoYa 3NeKTpoHHOW noanucy 6e3 cornacust KnueHnta n(nnu) ucnonb3oanus JlornHa/llapons 6e3 cornacus
Bnapgensua JlornHa u [Maponsa, HO He no3gHee 18 uvacoB 00 MUHYT OHS, crnegytolwlero 3a AHem nonydyeHus ot baHka
YBeaomneHus o CoOBepLUEHHOW onepaunm;

5.2.2. O6paTtutbesl ¢ NMCbMEHHbIM 3asiBrieHMeM 0 Hecornacum B baHk B crnyvyae HenpaBoOMEpPHOro MCNOoMNb30BaHUsE
Cuctembl B TeueHne 10 gHen nocre Yeepomnenus KnmeHtom BaHka O Hecornmacum C COBEPLUEHHOW onepauven ans
npoBenennsi baHkom paccrnegoBaHus.

6. NOPAOOK UCMOJIb3OBAHUA TOKEHOB
6.1. Mopsapok ucnonb3oBaHus E-tokeHa
6.1.1. E-TokeH — ycTpoWcTBO, NpegHa3HaYeHHoe A AOMONHUTENbHOMO NOATBEPXKAEHNS MNaTEXHbIX JOKYMEHTOB,
Hanpasnsembix B baHk, a Takke Ang 4ONOMHUTENbBHOW ayTeHTUdMKaLMM Npy BXOAe B CUCTEMY yAaneHHoro AocTyna.



6.1.2. Ona Hayana paboTtbl ¢ E-TokeHOM HeobxoAMMO €ero MOAKMYeHWe K cucTeme yAarneHHoro Aoctyna.
MogakntioyeHne ocyliecTenseTca coTpyaHnMkom baHka Ha ocHoBaHWKM nonyyeHHoro ot KnueHta 3assnexus.

6.1.3. [nsa reHepaumn ogHOPa30BOro Naposs HeobxoAMMO HaxaTb AMHCTBEHHYIO KHOMKY Ha TOKEHe U yaepxuBaTb
ee nopsgka 1 cek. 40 NOSIBNEHNS Ha aKpaHe ToKeHa 6-Tu 3HayHoro napons. [lanee naponb Heo6xoAMMO BBECTM B MoOSe 3anpoca
B NHTepHeT-6aHke.



lMpunoxeHue No4
k [Joecoeopy o komMniekcHoM 6aHKOBCKOM 06 cCly)XueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NMAO «Hopeuk BbaHk»
O6uwue ycnoeusi npedocmaesneHus ycnyau «E-mail-uHgpopmupoeaHue» u « CMC-uHghopmupoeaHue» k [Jocoeopy
6aHKOBCKO20 cyema
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

1.1. Hactosawme Ob6wue ycnousi npegoctaBneHus ycrnymm «E-mail-mHdopmupoBanmne» n « CMC-uHgopmupoBaHme» K
[loroBopy GaHKOBCKOro cyeTta mnpusHalTca [JoroBopom O npegoctasneHun ycnyrn «E-mail-mHdopmuposanne» n «CMC-
MHdopMuMpoBaHme» Kk [loroBopy GaHKOBCKOro cyeTa, SBMNAOTCA HeoTbemnemomn 4vactbio floroBopa o KBO u onpegenstoT
nopsifok npegocTtaBneHuns yenyrm « E-mail-ungopmuposanue» / « CMC —uHdpopmupoBaHue» Kk [loroBopy 6aHKOBCKOro cyeTa.

1.2. Bce, 4yto He onpegeneHo [loroBopoMm o0 npegocTtaeneHnn ycnyrm «E-mail-uHdpopmuposanme» un  «CMC-
nHpopmupoBaHue» k [oroBopy 6aHKOBCKOro cuyeTa perynupyeTcs 3akoHogaTenbctBom Poccunckon Pepepaumm u
6aHkoBCKMMU npaBunamu. [oroBop o npegocTasneHun ycnyrn «E-mail-uHdopmupoBaHme» n « CMC-nHcopMupoBaHue» K
[loroBopy 6aHKOBCKOro cyeTa CYMTaeTCs 3aKmoYeHHbIM C MOMeHTa NpuHATUS baHkom 3assnenus KnueHta Ha nogkniodeHve
Takou ycnyru. Bce TepMmuHbIl, HanMcaHHbIe € 3arnaBHOM ByKBbl, onpedeneHne KOTopbIX HKe He NPMBOANTCS, ynoTpebnsatoTcs
B TOM >Xe 3HayeHun, koTopoe 6bino orosopeHo B florosope o KBO.

2. TEPMWHbI U ONPEQENEHUA.
2.1. Cyet — cyeT B pybnsax Poccuiickon Pegepaumm, oTKpbIThI B cooTBeTCTBUM C lNMpunoxeHnem Ne1 k [Jorosopy o KBO.
2.2. Ycnyra — ycnyra «E-mail-nidpopmuposanue» n/vnn « CMC-nHdpopmmnposaHme».

3. OBLUME MONOXEHUA.

3.1. Tlpenometom [oroBopa o npepoctaBneHnn ycnyrn «E-mail-uHdopmupoBanue» n «CMC-nHopMupoBaHue» K
HoroBopy 6aHkoBcKOro cyeta (aanee — «[JoroBop 0 NpefoCcTaBreHun ycnyrmy») sBnsieTcs okazaHne baHkom KnveHTy ycnyrm
no aBTOMaTM4YeCKOMYy NpPefocTaBrneHnto nHgopmaumm o6 octatke Haxoaswmxcs Ha Cuete KnveHTa AeHexHbIX cpeacTs
nocpencTeom HanpasrneHus bankom KnneHty SMS-coobLyeHnin Ha Homep TenedoHa COTOBOIN CBA3M, yKa3aHHbIN B 3asBreHum
(nanee - ycnyra « CMC-nHdopmupoBaHune») unu npegocrasnenve KnmeHty Beinuckun co Cyeta (ganee no TekcTy — « Buinuckny)
B 9MEKTPOHHOM BUAE NyTEM HanpasneHus BeinMcok Ha agpec aneKTPOHHON NoYThl, ykasdaHHbIM KnneHTom B 3aaBneHumn (ganee
— Ycnyra «E-mail-uHcbopmumposaHue»).

3.2. Ycnyra «CMC-unHdopmunpoBaHue» npegoctaBnsetca baHkom B paboyee Bpems baHka (3a uvcknoyeHnem
TEXHUYECKUX, BKIOYas NnaHoBble, NEPEpPbIBOB, CyMMapHasi MPOAOIMKUTENBHOCTb KOTOPbIX HE MOXET MpeBbIllaTh NATb 4acoB
3a OVH KaneHaapHbIN MecsiL), HAYMHaeT NpeaoCcTaBnATLCA He no3aHee, Yem ¢ 9.00 YacoB 1 NpeaoCcTaBnseTCs HE pexe O4HOro
pasa B TeYeHWe Kaxgoro 4vaca (Mpu ycrioBUM U3MEHEHWst ocTaTka [AEHEXHbIX cpeAcTB Ha CueTe) nyTem HanpaBneHus
cooTBeTCTBYyOWNX SMS-coobLieHunin (qanee no Tekcty — «CoobLueHns»).

3.3. Ecnu Ha momeHT otnpaBku BaHkom CoobuieHunii Homep TernedoHa COTOBOW CBA3W He JOCTyneH unu Gydep
CoobueHnn mobunbHoro TenedoHa Obin nepenonHeH, 1o CoobuweHne Gypet xpaHutTbca B SMS -UeHTpe onepaTtopa
MOGUMIBLHOW CBA3WN B TEYEHWEe CpoKa, onpedeneHHoro onepaTtopom MobunbHOWM CBA3W, 1 MOXET ObiTb AOCTaBMEHO B CPOK Mpwu
BKITHOYEHMN MOOMNBHOro TenedoHa unmn BXoXAeHN B 30Hy ceTM MOBUIbHOro oneparopa.

3.4. KoHdwupaeHumanbHocTb nonyyaemon KnmeHTom wuHdpopMaumm obecneymBaeTcs nyTeM HanpasneHus baHkom
Coo06LLeHNI A TONMbKO Ha TOT HOMEpP COTOBOM TenedOHHON CBA3W, KOTOpbIA ykaszaH KnueHTom BaHKy B COOTBETCTBYIOLLEM
nMcbMeHHOM 3asBneHun KnveHTa. baHk He HeceT OTBETCTBEHHOCTU 3a NorydeHne MHopMaLum He MMEKLMMK Ha 3TO NpaBsa
nvuamu, ecnu HasBaHHas nHgopmaumsa byaeTt nonyyeHa TakvMMu NULaMK C UCMOMb30BaHWEM yKasaHHOro KnveHtom BaHky
Homepa TernedoHa COTOBOW CBS3U.

3.5. Ycnyra «E-mail-nHchopmmnpoBaHue» okasblBaeTcs nyTeM HanpaBneHus baHkom BbINMCOK SNEKTPOHHOWM MOYTON He
pexe 4em OAauH pas B TpuauaTtb MUHYT B 3NIEKTPOHHOM Buge. [pu 9TOM, ecnn B TeYeHWe yKa3aHHOro Bbille Neproaa BPpeEMEHN
onepauum no CYyeTy He NpomnsBoauNuCh, Bbinucka 3a coOTBETCTBYHOLLMI Nepro BpeMeHn KnueHTy He npepocTtaensietcs. Mpu
aTom baHKk nmeeT npaBo B OOHOCTOPOHHEM MOPSiAKE U3MEHSITb NEPUOAMYHOCTbL NpefocTaBneHust Boinucok. O6 nameHeHnn
nepuoanMyHocTU npepoctaBneHns Beinucok KnveHT m3BellaeTcs cpasy e nocne npuHsaTus BbaHkom pelueHnss o Takom
M3MEHEHUN NyTEM pa3mMeLleHusi oobsieneHnii B OtaeneHusix baHka n/wunu Ha Carite baHka, a Ha3aBaHHblE M3MEHEHUS BCTYNatoT
B cuny no uctevenun 10 (gecatun) gHen ¢ MOMeHTa NpuHATMA BaHkom ynomsiHyToro peluenns (ecnv 6onee no3gHMA Cpok
BCTYMNIIEHWSA B CUINY COOTBETCTBYIOLLErO N3MEHEHNS He ByaeT yCTaHOBMEH CaMVM TakUM pPeLLEHMEM).

3.6. Bbinuckm HanpaeBnswTca BaHkOM MO OTKPbITBIM KaHanmam cBA3M u 6e3 MCnonb3oBaHWA CPeAcTB 3awuThl
MHdopMaLmn. KnmeHT cornaceH ¢ Takum nopsgkom HanpasneHnsi Beinucok, a Takke ¢ TeM, YTO B CBS3W C Ha3BaHHbLIM NMOPSAAKOM
HanpaBneHus Bbinucok BaHk He HeceT OTBETCTBEHHOCTW 3a MOMyyYeHWe copepxallencss B Bbinuckax uHdopmaumm He
MMEILLMMUY Ha 3TO Mpasa nuuamu.

4. NOPAOOK OMJATbI YCNYr

4.1. OnnaTta 3a npegocTaeneHne Ycnyrn yctaHaBnNmBaeTca B COOTBETCTBUM ¢ Tapudamu baHka.

4.2. Pac4yeTtHbin nepvog onsa ycnyrm «CMC-nHdopmupoBaHue» ycTaHaBnvMBaeTCsd C AaThl, Creaylolen 3a gaton
3akntoyenns [loroBopa o NpeaoCcTaBneHny ycnyru, no Mecsu, B KOTOPOM AencTeume [loroBopa o npeaocTaBneHuu ycnyrm oyaet
npekpaLleHo (BKoYasi BeCb MeCsL, He3aBUCUMO OT haKTUYECKOro KOMMYECTBA OHEN NONb30BaHUSA YCITYron B MecsLe).

PacueTHbIi nepuog ans ycnyrm «E-mail-nHdopmmnpoBaHMe» ycTaHaBNMBAETCH, HAyMHasi C MecsiLa, creayloulero 3a
mMecsuem, nognucaHusa 3asiBneHus Ha npepocTtasBneHue Ycnyrn «E-mail-mHpopMmmpoBaHne» n 3akaH4YMBaeTcs MecsiueMm, B
KOTOpoM pJevictBue [loroBopa O npenocTaBneHuu ycnyr OyaeT npekpalleHo (BkM4vasi BeCcb Mecsil, He3aBUCUMO OT
haKTMYEeCKOro KonmyecTBa AHeln NoNb30BaHUS YCNyron B Mecsue).

4.3. TMnata 3a Ycnyry «E-mail-nHdopmupoaHme» B3umaeTcsas baHkoM BHe 3aBUMCUMOCTM OT KOnM4ecTBa
npegocTaeneHHbix baHkom KnveHTty Beinmcok (B T.4. 1 B cny4vae, korga Beinucku He npeaocTaBnsannch BCNeAcTBUeE OTCYTCTBUS
onepaumi no Cuety nubo He 6binM nonydeHbl KnveHTOM iy Obinv NonydeHbl MM B HeHagnexalleM Buae Bcreacteme
BO3HMKLUNX HE MO BMHe BbaHka TexHu4ecknx akTopoB 1 ApYrnx He 3aBUCALLMX OT baHka npuyuH).

4.4. Onnata Ycnyrm 3a Mmecsd, B KOTOpOM AewcTtBue [loroBopa O npegocTaBneHun ycnyrm OyaeT npekpaileHo,
npoun3BoanTCs B MONHOM 06beMe He3aBMCUMMO OT TOro, YTO AelcTBue [JoroBopa O NpefoCTaBMneHWU YCryrm MoxeT ObiTb



npekpaLleHo OO0 UCTeYeHUsa cooTBeTCTBYHLWero Mecdua. lNpekpalieHme gencteua [JoroBopa o NpefocTaBreHun YCryrn He
ocBoboxaaeT KnveHTa oT onnartbl ycnyru, npegocTtasneHHon KnmeHTy 4O MOMeHTa NpekpaLleHnsa ero AencTBus.

5. OTBETCTBEHHOCTb CTOPOH.

5.1. KnueHT He ocBoboxpaaeTcs oT 06a3aHHOCTM onnaTtutk Yenyry « CMC-nHdopmmnpoBaHune», B criydae He coobLueHns
B BaHk HOBoro Homepa TenedgoHa CoToBOW CBA3W MPU €ro U3MEHEHUM.

5.2. bBaHK He HeceT OTBETCTBEHHOCTU 3a AENCTBUS ONepaTopa COTOBOW CBSA3M U UHbLIX TPETLUX NNL.

5.3. KnueHT npu nonb3oBaHum YCrnyrow cornatwiaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nubo aBapum,
cboun unu nepebomn B obCnyxmMBaHUKM, KOTOpPbIE MOTYT NoBMeYb 3a cOOON 3adepXkn unu HegocTtaeky CoobuieHuin/Beinmcok
KnueHTty, cBsizaHHble C 06OpydOBaHMEM, CUCTEMaMWU MNOAAYM INEKTPOIHEPTUU W/MMW NNUHUIA CBHA3W WU CeTeW, KoTopble
obecneumBaroTcs, NOAAKTCA, IKCMNYaTUPYHOTCHA U/MNK 06CNYXMBAKOTCA TPETBUMU NULIAMM.

5.4. B cnyyae yTpaTbl noakntoyeHHoro k Ycnyre «CMC-uHdopmupoBaHne» mobunbHOro TtenedoHa, Sim-kapThbl,
npegoctaeneHne Ycnyrm «CMC-uHdopmupoBaHue» baHkoM MoxeT ObiTb NPUOCTAHOBMNEHO Ha OCHOBaHUM 3asaABreHusi
KnneHra.

5.5. baHk He HeceT OTBETCTBEHHOCTb 3a [MOMHOE WM YacTUYHOE HeucnosiHeHne cBoux o0643aTenbcTB Mo
nNpefoCcTaBneHno YCnyru, ecrnym HeENCTNONHEHNE ABMAETCA CNEACTBMEM OOCTOSTENLCTB HENPEOAONMMOW CUIbl, B TOM 4YuMCre:
HaBOLHEHWs!, NoXapa, 3eMNETPSICEHNST U UHbIX CTUXMIHBIX O€ACTBUI, HEMonagkax B JIMHUSX CBA3W 1 COOEB CUCTEMBI, @ Takke
BOMHbI UMW BOEHHbIX OEWCTBUIA, aKTOB UMW AENCTBUA OpPraHoB rocyAapCTBEHHOW BracTy UMW yrpasneHus 1 nobbix ApYyrnx
00CTOATENBCTB, HAXOOSALLMXCS BHE pa3yMHOro KOHTpons baHka.

6. OEWCTBWE OOrOBOPA O NMPEOOCTABJIEHUM YCIYTW.

6.1. [oroBop O npedocTaBreHun ycrnyrm AencTBYeT A0 OKOHYaHusa cpoka aenctsums [loroBopa, 3aKMm4eHHOro B
cooTBeTcTBUM C [lMpunoxenvem Nel k KBO unu go cootsetctBytowero 3assnexHus KnueHnta o pactopxeHum [orosopa o
npegocTaBneHun yenyru.

6.2. Kaxgasa n3 CTtopoH Bnpase B Ntob6oe Bpems v no niobbiM OCHOBAHUSIM pacToprHyTb [JoroBop O npeAocTaBneHnm
yCnyru B 04HOCTOpPOHHeM BHecyaebHom nopsiake 6e3 cornacus apyrot CTopoHbl. B aTom cnyyae [loroBop o npegocTasneHnn
yCnyrm cuyuTaeTcsi pacToprHyTbiM Mo uctedeHun 10 (gecsATv) AHeW € AaTbl HanpaBneHus Kakow-nmbo m3 CTOpPOH Apyrown
CTopoHe MNMCbMEHHOro YBeAOMIIEHMS O pacTopxeHwn [loroBop O npegocTaBneHun ycnyr (ecnu Gonee nosgHWA CpoK
npekpaLleHns genctemsa He 6yaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

6.3. Ecnu pactopxenue [JoroBopa o npegoctaBneHun ycnyrn byaet obGycrnoBneHo npekpawieHueM npegoctaBrneHns
BaHkom Ycnyrm Bcem knueHTam cootBeTcTBylowero Otaoenennss baHka, [loroBop O mpegocTaBneHUM yCryrm cyMtaeTca
pacToprHyTbIM Mo uctedeHun 10 (gecaTn) gHen ¢ AaTtel NPUHATMSA BaHKOM pelueHns o NpekpaLleHun npegocTaBneHns Yenyrm
knueHTam cootBeTcTBylowero OTaeneHna baHka, a o NpuHATUM HasBaHHOro pelueHus baHk n3BelwaeT KnueHTta cpasy xe
nocre NPUHATWSA TaKoro peLleHns nyTem pasmelleHns oobasnennin B Otaenenusax baHka n/wnu Ha cante baHka.



lMpunoxeHue Ne5

k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»

lMpasuna nodknrYyeHusi u nosb3oeaHusi lMakemom ycnyza PKO

1. Hacrtosawue [paBuna nogknoveHnss u nonb3oBaHus [aketom ycnyr PKO ans opuanvdeckux nuy u
nHaMBMayanbHbIX npeanpuHumatenen B [AO «Hopsuk BaHk» (oanee — «Hactosiwume [lpaBuna») pernameHTUpyoT
B3auMOOTHoLeHns baHka n KnueHTa B Yactu ycnosui nogkntodenHus MNaketa ycnyr PKO 1 nocneayouwero npegocraBneHns
ycnyr baHka B pamkax Maketa ycnyr PKO gns topuanyecknx nuy 1 nHaMBMAayarnbeHbIX npeanpuHuMaTenen (ganee no TekcTy —
«Ycnyray).

2. HaocHoBaHun 3asBneHusi, Hagnexatium odpa3om 3anosiHeHHOro 1 noanucaHHoro Knnexntom, baHk nogknoyaet
Kk Cyety B pybnsax Poccuiickon ®epepauun (ganee — «CyeT») n npepoctasnseT ycnyrn bavka B pamkax MNaketa ycnyr PKO,
BblIGpaHHOro KnveHtom.

3. Hactoswwme lNpaBuna paboTbl ABNAKTCA TUNOBLIMK A5A Bcex KNMEHTOB 1 onpeaensioT nonoXxeHnusa gorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnveHtom B cootBeTcTBUM C N.1 cT. 428 MpaxaaHckoro Kogekca P®.

4. 3akmoveHve [oroBopa o npepocTtaBnenun ycnyrm «[Maket ycnyr PKO» o3HavaeT npuHATMe KnneHTom
HacTosawwmx Mpasun 1 TapmudoB NOMHOCTLIO, COrnacue ¢ HUMK, U 0683aTeNbCTBO X HEYKOCHUTENbHO cobnoaaTb.

5. Naket ycnyr PKO npepoctaBnsetca Ha ocHoBaHuwm 3aseneHus KnueHta, kotopoe MoxeT OblTb nogaHo
cnegyowmMmm cnocobamu:

e nnM4Ho npw obpalieHnn KnueHTa B baHk;
e C wucnonb3oBaHvem WHTepHeT-6aHKa, B pamKax 3aKM4YeHHbIX [OroBOPOB, MPEeAYCMOTPEHHbIX
MpunoxeHnem Ne2 k Oorosopy o KBO.

Hapnexawwmm HanpaBneHnem 3asiBneHus sBnsieTcs oTnpaBka 3asBneHus B MHTepHeT-6aHKe, 3anonHeHHoro B
pasgene «3asBneHus B 0aHK».

6. O6cnyxuBaHne KnneHta B pamkax npepoctasnsemoro Naketa ycnyr PKO ocywectensaetca k CyeTy B pybnsx
Poccunckon depepaumm, oTkpbiToMy B cootBeTcTBUM C [Mpunoxenvem Ne1 k [Hdorosopy o KBO wu/unn Ha ocHoBaHwuu
3aKIMOYEHHbIX ABYCTOPOHHUX [JoroBopoB GaHKOBCKOro cyeTa.

7. 3a coBeplueHne baHkoM onepauun ¢ geHeXHbIMU cpeacTBamMu, Haxoaswmummucsa Ha CueTe, 1 3a CBSA3aHHbIE C
HAM ycnyrm B obbeme [laketa ycnyr PKO KnueHT ynnauvBaeT Bo3HarpaxgeHue B COOTBETCTBMM C  Tapudamu,
yCTaHOBMNEHHbIMU Ana KoHkpeTHoro [Mlaketa ycnyr PKO, peiictBylolwMMM Ha gaTy COBepLUeHMs onepauuun. JMMuTel,
ycTaHoBneHHble ans Maketa ycnyr PKO, HakonneHuto He nognexar v Ha crefyroLwuin kaneHaapHbii mecsl, ob6cnyXvBaHust He
nepexoasT. YCrnoBusMW nNpefocTaBneHns KoHkpeTHoro [MakeTta ycnyr PKO MoryT ObiTb yCTaHOBMNEHbI WHbIE YCMOBUWSA
HakonneHunsi/HeHakonneHns JIMMMTOB.

8. BosHarpaxpaeHve baHky 3a obcnyxuanue no MNakety ycnyr PKO ynnaunsaetca KnueHtom B chbopme pasoBou
nnaTtel B MOMEHT npegocTtaBneHns KnueHtom B baHk 3assneHus, nogaHHoro B OnepaunoHHoe BpeMs BaHka, a B cniyyae
nogayn 3asBneHWs BO BHeOMNepauvoHHOE BpeMs - He nosgHee cnepywouwero paboyero gHsa. [Mpu oTcyTcTBUM Mnn
HEe0CTaTOYHOCTM AEHEXHbIX CPEACTB ANs onnatbl Bo3HarpaxaeHus baHka Ha Cuete KnueHTa, ¢ KOTOPOro ocyLecTBnsieTcs
onnara yka3aHHOro Bo3HarpaxzaeHus, BbibpanHbili MakeT yenyr PKO KnveHTy He npepoctaBnsietcs. Ons otaenbHbIX [NaketoB
ycnyr PKO moryT 6biTb yCTaHOBMEHbI MHbIE YCMOBWS ONnatbl BO3HarpaxaeHus baHky.

9. 3acoBepLUeHNE onepaLuii C AeHEXHBIMU cpeacTBaMu, HaxoasawmmMmcs Ha CyeTe, 1 3a CBA3aHHbIE C HUM YCIyTX,
npesbiwaowmue numut no MNakeTy ycnyr B KaneHaapHoM mecsue, KnueHT ynnaunsaeT baHky Bo3HarpaxkgeHue B COOTBETCTBUN
¢ Tapndamu baHka, yctaHoBneHHbIMK Ans cooteeTcTBytoLero MNakeTa yenyr PKO. NIumMnTbl, ycTaHOBNEHHbIE ANS KOHKPETHOTO
Maketa ycnyr PKO, HakonneHuio He noanexar u Ha cneayloLwmin kaneHaapHoli Mecsl obcnyxuBaHusa He nepexogdart. Ons
otaenbHbIX MNakeToB ycnyr PKO moryT GbiTb YCTaHOBMEHbI MHbIE YCMOBWS ONNathl BO3HarpaxaeHns baHky.

10. KnueHT, noanuceiBas 3asBneHune, BbibupaeT Bua, cpok aencteus MNaketa ycnyr PKO, a Takke BO3MOXHOCTb
aBTOMaTMYECKOM NPOSOHraLmu.

11. To BbiGopy KnueHTa Maket ycnyr PKO pencTByeT:

11.1. HauuHas co AHA crnepdytoLlero 3a AHeM npegoctasneHns KnueHtom B baHk 3asBneHus. MNpy aTom noa nepsbiM
mMecsuem Hayana gercteus lNaketa ycnyr PKO noHumaeTcs nepuon BpeMEHU, KOTOPbIA MCHUCTIIETCS C COOTBETCTBYHIOLLETO
yucrna mecqaua Havyana gencrteus MNaketa ycnyr PKO no nocnegHun geHb atoro mecsua. Ecnv KnueHtom npoussogunach
onnarta ycnyr baHka no PKO, BkntoveHHbIx B IMakeT ycnyr PKO, oo momeHTa npegoctaenenns KnveHtom B bank 3asenenns
ykasaHHas onnara nepecyety 1 Bo3BpaTy KnueHTy He noanexwr;

11.2. HauuHas Cc NepBOro Yncna Mecsua, CrneaylLlero 3a Mecsilem, B KOTOpoM 6bino npegocTtasneHo KnueHtom B
BaHk 3asBneHue. Mpu atom ecnu KnneHT B TekylleMm mecsue nonb3yeTtcsa ycrnyramu baHka, To Takve ycnyru onnadmsaroTcs
cornacHo Tapudam, 3a UCKIMYEHNEM HEKOTOPbIX YCIyr B pamkax BbiopaHHoro KnuenTtom Maketa ycnyr PKO.

12. TlepeyeHb onepauuii ¢ AeHEXHBIMU CpeacTBamMu, Haxoaswmmuca Ha CuyeTe, 1 3a CBSI3aHHbIE C HUM YCNyru B
obbeme Maketa ycnyr PKO onpeneneH B Tapndax, ycTaHOBIEHHbIX Anst KOHKpeTHoro MNakeTa ycnyr PKO.

13. Ycnym, He yka3aHHble B pamkax [lakeToB ycryr, TapuumuMpyroTCa B COOTBETCTBUM C AEVCTBYHOLLMM COOPHUKOM
Tapvdos.

14. B cny4ae pacTtopxeHusa/npekpalieHmsa Jorosopa o KBO, B pamkax koToporo npegoctaensetcs MNakeT ycnyr PKO,
CTOMMOCTb OMfayeHHbIX YCnyr He BO3BpaLlaeTcs.

15. [pu ycnosuu nogkntodeHus KnneHtom aBToMaTuyeckon nponoHrauun, Maket ycnyr PKO nponoHrupyeTcsa Ha
KaXxabl HOBbIN CPOK AencTBUS cooTBeTcTBYylowWwero MNakeTta ycnyr PKO, npu ycrnoBun Hanuumsa AeHexHblx cpeacTs Ha CueTe,
[OCTaTOMHbIX A4S onnaTtbl Bo3HarpaxaeHus baHky Ha MOMEHT MporoHrauum B nocneaHuii pabounin aeHb aencteus MNaketa
yenyr PKO. Maket ycnyr PKO nponoHrupyeTcsa Ha ycnoBusx, gencteyowux B baHke Ha gaty nponoHrauum takoro [NakeTa
ycnyr PKO. KonvyecTBo NposioHrauun He orpaHuyeHo, nNpu yCrioBuy AeNCTBUSA Ha MOMEHT nponoHrauum Maketa ycnyr PKO.
YcnoBusmMn npenocTtaBneHus KoHKpeTHoro [Maketa ycnyr PKO moxeT ObiTb NMpegycMOTpeHo ycrnoBue 06 orpaHuveHue
KonunyecTsa NPOsioHrauuin.

16. T[lpu oTCyTCTBMM YCrOBMSA NOAKMOYeHNs KnneHToMm aBTOMaTM4ecKoW MpONioHraumMm Ha cpok aencteus Naketa
yenyr PKO u/unun otcytctBusi/HegocTatodHOCTM cpeactB Ha Cuete KnveHTa ons onnaTel Bo3HarpaxaeHus bBanky Ha pgaty
onnatbl lMaketa ycnyr PKO npu ycnoBum Hanuuua aswkeHund no Cuety KnveHTa B Tekywem mecsue, NporioHraumsi



ocyuwectBnsieTcs Ha lMaket ycnyr PKO cpokom 1 mecsiy, Ha ycroBusix, AencTByowmnx B baHke Ha gaty npornoHraumm Takoro
MakeTta ycnyr, n npu Hannuum MakeTta ycnyr PKO ¢ yka3aHHbIM cpokoM. KonnyecTBo NponioHrauum He orpaHnyeHo. B cnyyae
oTcyTcTBUS ABwxeHun no Cuety KnueHTta B mMecsaue nponoxrauun MNaketa ycnyr PKO, korga Ha gaTy onnatel [NakeTa ycnyr
PKO BosHarpaxaeHus baHky aeHexHbix cpefcts Ha CueTte KnueHTa ans onnatbl HEAOCTATOYHO/OTCYTCTBYIOT, MPOSIOHraLms
He ocyLlecTBnseTcd, obcnyxmnsaHne Cyeta KnmeHta ocyulectengaeTca cornacHo Tapudgam 6aHka. Komuccum 6aHka B aHanu3
OBVDKEHWUIA NO CYETY He BKIOYalTCs. YCnoBusMU npeacraBneHus koHkpeTHoro lMaketa ycnyr PKO moxeT ObiTb yCTaHOBNEH
MHON Nopsifiok obcnyxunsaHus (6e3 ocyLLecTBNEHNS NPONoHraunmn).

17. Mo wucteyeHun cpoka pencteus [laketa ycnyr PKO 3a coBeplieHve BbaHkom onepauuin ¢ OEHEXHbIMU
cpencTeamu, Haxogswmmmucs Ha CyeTe, 1 3a CBA3aHHbIE C HUM ycrnyry KnveHT ynnaynsBaeT BO3HarpaXxaeHne B COOTBETCTBUN
¢ Tapudgamum.

18. TlMogknioveHne/nepexon Ha Apyron [Maket ycnyr PKO BO3MOXeH HeOorpaHM4YeHHOe KONMMYecTBO pas, ecnuv
ycrnoBvsaMKU npefoctaBnenHns KoHkpeTHoro [Maketa ycnyr PKO He npegycMoOTpeHO ycrnoBue 06 orpaHuyeHne konuvyectsa
noAKmnYeHn/nepexonos.

19. BaHK MmeeT npaBo B OAHOCTOPOHHEM MopsAKke namMeHaTb Tapudbl baHka, ycTaHOBNEHHble AN KOHKPETHOro
Maketa ycnyr PKO. HassaHHble nameHeHusa ana Knuentos, noakntoumsLunx Maket ycnyr PKO, BcTynatoT B Cuily C MOMEHTa
npornoHraunn/nogknodenust Maketa ycnyr PKO 1 gencTBYIOT B TeYEHUE BCErO CpoKa, Ha KoTopbli Obin BeiGpaH MakeT ycnyr
PKO. 06 ynomsHyTbIx nameHeHusx baHk nssewaet KnneHta nytem pasmeryeHns oobsasnexnnn B Otaenenmsax baHka n/vnm Ha
cavte baHka.

20. bBaHk nmeeT npaBo B O4HOCTOPOHHEM Nopsake M3MeHATb Tapudbl baHka. Ha3BaHHbIE M3MEHEHMS BCTynaloT B
cuny ¢ patbl pa3melleHusa BaHkom cooTBeTCTBYOLWErO pelleHns (ecnun 6onee No3AHUA CPOK BCTYMMEHWUS B CUITY AaHHbIX
n3MeHeHun He ByaeT ycTaHoBneH caMum Takum petteHnem). O6 ynoMsHyTbiX nsMeHeHnsx baHk naselwaet KnveHTta nytem
pa3meLLeHus o6bseneHnn B OtaeneHusax baHka n/unu Ha cante banxka.

21. bBaHk umeeT NpaBo B OAHOCTOPOHHEM NOPSAKE BHOCWUTb M3MEHEHUSA B MepeveHb N COCTaB YCryr, BXOASLUMX B
Maket ycnyr PKO, a Takke pa3vep Tapuda npu npesbilleHun yctaHoBrneHHoro MNaketom ycnyr PKO numuta onepauui.
HasBaHHble U3MeHEHUs BCTynatoT B CUIy € AaTbl pa3melieHns BaHkoM cooTBeTCTBYIOLLErO peLleHns (ecnu 6onee No3gHUin
CpOK BCTYNNEHUS B CUMY AaHHbIX U3MEHEHUI He ByaeT yCTaHOBIEH camuM Takum pelieHnem). O6 ynoMsHyTbIX U3BMEHEHUAX
BaHk n3BelaeTt KnvueHTa nytem pasmMelleHns obbsieneHuii B OtaeneHusix banka n/unm Ha Cavite BaHka.

22. bBaHk umeeT npaBo B OAHOCTOPOHHEM NOpsSAKe BHOCUTL U3MEHEHWs B HacTosawwme lMpasuna.

23. baHk BrpaBe B OAHOCTOPOHHEM nopsake nepesecTu KnueHta Ha obcnyxusBanue no Tapudam baHka,
npeaycMaTpyBaloLLMM MOBLILLEHHbIE pa3mepbl KOMUCCUMI 3a BedeHue CueTta, npoBedeHne TpaH3aKkuMi U UHbIX onepauun, B
cnegywowmx crniyyasx: HenpeacrtaBneHusi KnveHTom B BaHk OOKYMEHTOB M uHgopmauuu, 3aTtpeboBaHHbIX baHkom un
noanexawux npegocrasneHntio KnmeHTom B nopsiike v CPoKW, YCTaHOBMEHHbIE B 3anpocax baHka; npeBbilleHns NMMUTOB MO
onepauuam, TpebyoLwmnM AONOMHUTENBHOMO KOHTPOMNSA MO OCHOBaHWAM, YCTaHOBIEHHbIM 3aKoHoZaTenbcTBOM Poccuiickoi
depepauum B cdepe nNpoTUBOAEWCTBMSA neranusauum (OTMbIBAHWIO) [OXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTeEM, WU
bUHaHCMpOBaHWO TEpPOpPU3Ma; oTkasa baHka B BbiNonHeHUn pacnopsbkeHns KnveHTta o coBepLueHumn onepauum no Cyety no
OCHOBaHMWAM, YCTaHOBMNEHHbIM 3akoHodaTenbcTBOM Poccuiickon ®Pegepaumm B cdepe MNpPOTUBOAENCTBUS rneranusaumm
(oTMbIBaHUIO) AOXOQ0B, NOMYYEHHbIX NPECTYMHBIM NyTeM, U (PMHaHCUpoBaHuo Teppopuama. Npu HacTynNneHnn ykasaHHbIX B
HacCToSALWEM MyHKTE YCMOBUI CTOMMOCTb ONnayeHHbiX ycnyr B pamkax [Maketa ycnyr PKO He Bo3BpalyaeTtcs, 3a4eT B cyeT
coBepLUeHns Byaymx onepauni ¢ AeHEXHbIMU cpeacTBamu, Haxogawmmncs Ha Cyete, 1 3a CBA3aHHbIE C HUM YCMyru, He
ocyulectBnsieTcs. 3a coBeplueHve baHkom onepauuii ¢ oeHeXHbIMK cpeacTBaMu, Haxoaawmumncst Ha CyeTe, 1 3a CBsI3aHHble
C HUM ycnyrv KnmeHT ynnadvBaeT Bo3HarpaxaeHue B cootBeTcTBum ¢ Tapudamum baHka.

24. Jlobble M3MEHEHWs W/unu OOMONHeHUst B HacTosiwme [paBuna C MOMEHTa BCTYMMEHWUS MX B CUNY pPaBHO
pacnpocTpaHsaTCs Ha Bcex nonbaytowuxcs Yenyror KnneHTos, B TOM YnCE Ha TeX, KTO Havan nonb3oBaTtbCsl YCNyron paHee
AaTbl BCTYMIEHWSA COOTBETCTBYOLWEro nameHeHns B cuny. O6 ynomsaHyTbix usmeHeHusax baHk msBewaeT KnveHta, nytem
pasmelLeHuss 06bsBnenHni B OtaeneHusax baxka n/unu Ha OdmumansHoMm carite baHka.

25. Mo otgenbHbim Maketam ycnyr PKO gononHutensHble yernoBus pasmellatotcs Ha OdmumnansHom cavte baHka.



lMpunoxeHue N°6
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»
O6uwue ycroeust omkpbimusi c4yema u obcsyxueaHusi ciema 071s1 npoeedeHuUsi pacdemoe ¢ ucnosib3oeaHuem Kapm
(koprniopamueHbIX Kapm U KOprnopamueHbIX Kapm ¢ KpeOumHbIM JITUMUMOM)
(manee — «HacTtosilme OGLMe yCcroBUA»)

1.1. Hactosiwme Obwume ycrnoBus, Tapudbl n 3assnexHve npusHatotcs JoroBopom 6aHKOBCKOro cyeTa Ans npoBeaeHUst
pac4yeToB C ucnonb3oBaHuem KapTbl, aBnsoTCa HeoTbemnemon YacTeto JloroBopa o KBO, onpeaensoT NopsiAoK OTKPbITUSA
BaHkom KnuenTty Cueta B BanTe P® n npenoctaBneHus pacuyeTHbIX ycnyr u obcnyxmBaHue CyeTta C MCNonb3oBaHUEM
KapT/ee pekB13nToB, a Takxke Cc ncnonb3oBaHnem NHTepHeT-6aHKa (Mpy HanNnnynmM TEXHNYECKON BO3MOXKHOCTH).

1.2. Bce, uTo He onpegeneHo HacToawmuMm [JoroBopom 6aHKOBCKOro cHeTa A5 NpoBeAeHUs pacyeToB C UCMONb30BaHMEM
Kapt, perynupyetcsi 3akoHopaTtenbctBom Poccuiickon ®depepaumm n OaHKOBCKMMW MpaBunamu, a Takke npasunamu
nnaTeXxHon cuctembl (B 3aBUCUMOCTM OT NpUHAANEXHOCTM KapTbl K COOTBETCTBYIOLLEN MNATEXHON cucTEME).

1.3. [HoroBop 6aHKOBCKOro cyeTta Ans NpoBeAEeHUs pacyeToB C UCMNonb3oBaHWeM KapT cumtaeTcsa 3akroueHHbIM Mexay
CTOpOoHaMu ¢ MOMeHTa OTKpbITUst BaHkom KnueHTy CuerTa.

2. TEPMWHbI U ONPEQENEHUA
2.1. Cuyet — cyet B pybnsix Poccuiickon ®enepaumu, oTKpbIThI B cooTBETCTBUM C MNMpunoxernmnem Ne6 k [Jorosopy o KBO.
2.2. OCHOBHOW CYET — CYET, OTKPbIThIA B cooTBeTCTBUM C Mpunoxenvem Ne1 k Jorosopy o KBO.
2.3. TInatexHbIi NIUMUT cYeTa - CyMMa JEHEXHbIX CPEACTB Ha CYeTe, BKIoYaroLasi B cebs octaTok COGCTBEHHbIX CPEACTB
KnueHTta Ha cueTe n CymMMy KpeauTHOro numuTa (NpUMeEHsieTca Ans cyeta no KOpnopaTtMBHOM KapTe C KPeAWUTHBIM JIMMUTOM),
3a BblYETOM CYMM onepauui, 3abnoKMPOBaHHbIX HA cYETE C Y4ETOM COOTBETCTBYOLLEN KOMUCCUN.

3. OBLWWHUE NMONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHus, Hagnexawwmm ob6pa3oM 3anonHEHHOro M nognucaHHoro KnueHTom, npu ycrnosuu
npegocTaBneHnst KnneHToM JOKYMEHTOB COrMacHoO NepeYHto, onpeaenseMomy baHkom B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccwuiickonn ®epepauun, BaHk oTtkpbiBaeT KnuneHty CuyeT, B COOTBETCTBMM C LENCTBYIOLUM 3akoHoAaTenbCTBOM PO,
HopMaTMBHbLIMKU akTamu baHka Poccuu, aencTeytowmmmu Tapudamu, a Takke Hactoswmummn OBLLMMY YCNOBUAMU U BbiNycKaeT
Ha ocHoBaHuu 3aseneHuns Knuenta Kapty (-bl).

3.2. Hactosawme O6uwme ycnosus ABMASKOTCA TUMNOBbIMKU Ans BceX KNMEHTOB M onpedensioT MONOXeHWs OoroBopa
npucoeanHeHus, 3aknyaemoro mexay baHkom n KnmueHtom B cootBetcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

3.3. 3akntoueHne [oroBopa 6aHKOBCKOro cyeta Ang nNpoBeeHUsi pacyeToB C Ucnonb3oBaHMem KapT o3HayaeTt npuHATme
Knnentom Hactosawmx O6wmx ycrnoeun n TapndoB NOMHOCTLIO, corflacue ¢ HUMK, U 0693aTenbCTBO UX HEYKOCHUTENBHO
cobntopgatb.

3.4. BaknwoyeHne [oroBopa 6aHKOBCKOro cuyeTa NS NPOBEAEHWs PacyeToB C ucnonb3oBaHvem KapT osHavaer
npepoctaBneHnem KnueHtom ceoero 6e3ycrioBHOro cornacusi Ha crnucaHue ¢ niobbix OTKpbITbIX B BaHke cyeToB KnueHTa
[eHexXHbIX CpedcTB 3a onnaty ycnyr baHka, a Takke Opyrvx nnatexei, npeaycMoTpeHHbix Tapudamu BaHka, 6es
OOMNONHNTENBHOrO/-bIX pacnopseHuns/-ni Knnenra.

3.5. KnmeHt onnaunBaet ycnyrm baHka, npegycmoTpeHHble Tapudamu, a Takke pacrnopsXaeTrcs [eHEeXHbIMU
cpeacTtBamu, Haxogswmmmuca Ha Cyete, M coBepllaeT onepauuu C ucnornb3oBaHnem KapT B nopsigke M Ha YCroBusX,
npeaycMoTpeHHbIXx OBLMMY yCNOBMAMU U OEACTBYOLWNM 3akoHodaTenbcTtBoM P®. K CueTy yekoBas KHUXKKa He BblOaeTcs,
KaccoBble onepaumu He ocylecTensoTca. KnveHT no KopnopaTuBHoW KapTe € KpeOuTHbIM NUMUTOM 0653aH obecneuntb
pacxofoBaHue [epxatensaMu AeHEeXHbIX CPeACTB, Haxoasawwmxcss Ha Cuete, B npepenax KpeauTtHoro nummuta ¢ yvyeTom
TpaH3akumoHHoro/lMnaTexHoro numuTa.

3.6. Hactosiwme O6wme ycnoBusi He perynupyrloT npeaocTaBreHue YCnyr, KOTopble He MnpefyCcMOTPEeHbl Takumu
YCIOBUAMMU.

3.7. [oroeop 6aHKOBCKOro cyeTa Ansi NpoBeAeHNsI pacyeToB C UCMONb30oBaHeM KapT 3aknoyaeTcs Ha HeonpeaeneHHbINn
CpOK.

3.8. PaHee 3akntoyeHHble [JoroBopbl 6aHKOBCKOro cyeTa And NpoBeAeHMs pacyeToB C ncnonb3oBaHunem KapT CTOpOHbI
cuuTalT gencTeyowmumn B pegakuumn O6Lwmx ycrnosun, ¢ AaTel npucoeamHerus KnueHta k HacToswmm O6Lwmm ycnoBusim.

3.9. baHk BnpaBe B O4HOCTOPOHHEM MOPSAKE U3MEHATb HacTosime OBbLme ycrnoBus B cooTBeTCTBUM C N. 2.6.1 [loroBopa
o KBO.

4. NOPANOK OTKPbITUA CYETA, NOPAOOK PACYETOB U COBEPLUEHUSA ONEPALIMA NO CYETY

4.1. Tlo Cuety ¢ ucnonb3oBaHem KapTt/peksuantos KapT ocyLLecTBNSTCA criegyowme onepauun:

4.1.1. nonyyeHVe HaNW4HbIX AeHEeXHbIX cpeacTs B BantoTe Poccuiickon ®eaepauunn (Ha meppumopuu Pocculickol
®eldepayuu) | B MHOCTpaHHOW BantTe (3a npedenamu meppumopuu Poccutickol ®edepayuu) ANst OCyLECTBNEHUS
pacyeToB, CBA3AHHBLIX C XO3MCTBEHHOWN AEeATENbHOCTbLIO, OMMaToON KOMaHOUPOBOYHbIX U NPEACTaBUTENBLCKUX PacxonoB
KnueHnTa;

4.1.2. onnata pacxogoB B BantTe Poccuiickon ®epepaumun (Ha meppumopuu Pocculickol ®edepayuu) | B
WHOCTpPaHHOW BaniTe (3a npedenamu meppumopuu Pocculickol ®edepayuu), CBA3AHHBIX C XO3ANCTBEHHOM
OenaTenbHOCTLI, ONNaTo KOMaHAMPOBOYHbIX U MPeACTaBUTENBCKUX pacxoaoB KnneHTa;

4.1.3. npuobpeTeHne TOBApPOB W YCNyr B TOProBO-CEPBUCHOW CETU 4Yepe3 ceTb VIHTEpHeT, B T.4. B TOProBo-
CEPBUCHON ceTu B Oe3HanMyHOM nopsiake WM 3a HamnuuHble OEHEeXHble CpeacTBa, CBA3aHHbIE C XO3AWCTBEHHOM
pearenbHocTbio KnneHTa. K onepaunsim B TOProBo-CEpBMCHON CETU MPUPABHUBAKTCA: Onepaumm onnartbl yCryr yepes
YCTPOWCTBA CaMOOBCNYyXMBaHNS CTOPOHHMX OpraHu3aumen; onepaumm ¢ UCNosb3oBaHNEM PEKBU3NTOB KapTbl, BKoYas
onnarty 4epe3 ceTb VIHTEpHeT; onepauuu onnaTtbl yCnyr yepe3 ycTpoucTBa camoobenyxuBaHus BaHka, B nomnb3ay
opraHusauuii, ¢ KoTopbiMK Y BaHka 3aknioyeHbl COOTBETCTBYIOLLME JOMOBOPSI;



4.1.4. BHeceHWe HanuYHbIX AEHEXHbIX cpeacTB B BantoTe Poccuickon ®enepaumnun (Ha meppumopuu Poccutickol
®edepayuu) c ucnonb3oBaHnem Kapt yepes H6aHkomaTel/NBH*BaHka (*ipu Hanuyuu mexHu4yecKkol 803MOXHOCMU) Ha
cyeT, B TOM uuncne nocpeactsoM Cueta Ha OCHOBHOM cyeT. BHeceHne HanuyHbIX eHEeXHbIX cCpeacTs nocpeacTsoM CueTa
Ha OCHOBHOI c4eT JOCTYMNHO Tonbko Ans KopnopaTuBHbIX KapT;

4.1.5. vHble onepaumm, CBsi3aHHbIE C XO3NCTBEHHOW AeaTenbHOCTbi0 KnneHTa, B Bantote Poccuickon denepaumm
(Ha meppumopuu Poccutickol ®edepayuu) | B MHOCTpaHHOW BanwTe (3a npedenamu meppumopuu Pocculickoli
®edepayuu), B OTHOLLEHNN KOTOPbIX 3aKoHoAaTenbCcTBOM Poccunckon degepaumm, B TOM YMCre HOPMaTUBHBIMU aKTaMm
BaHka Poccun n TpeboBaHusiMm BanioTHOro 3akoHogartenoctBa Poccuiickon ®epepauum nnm Hactoswmmm O6wmmn
YCINOBUSIMU HE YCTAHOBIIEH 3anpeT (OrpaHNYeHne) Ha UX COBEpPLLEHNE.

4.2. TMononHeHne CyeTa MOXET NPOM3BOANTLCHA BE3HaNMYHBIM NYTEM C pacyeTHbIX cyeToB KnveHTa oTkpbIThiX B BaHke,
nnbo B ApyrmMx GaHKax.

4.3. [ns ocyLlecTBnNeHUs onepauui, ykasaHHbix B n. 4.1. HacToswmx O6Lwmx ycrnosuia, no Kapte MoxeT 6biTb YCTaHOBNEH
TpaH3akumoHHbIn nNuMuT  KapTbl. [na ycTaHoBneHus/mameHeHus TpaH3akumoHHoro numuta KapTel KnuveHT pomkeH
npepocTtaenTb B baHk 3asBneHne Ha yctaHoBneHue/nsmeHeHve TpaH3akUMOHHOro numuTa KapTbl.

4.4. Ha ocTtaTok AeHexHbIX cpeactB Ha CuyeTe KnueHTa MpoUEHTbl HE HAYUCHATCH, €Crn MHOEe He npegycMOTPEeHO
Tapudgamu baHka n/vnu cornawwennem baHka ¢ KnneHTtom.

4.5. Onnata ycnyr baHka n gpyrix npegycMoTpeHHbIX Tapudamu nnatexen (ganee — «Onnara ycnyr»), OCyLLeCcTBNSOTCS
KnneHTOM B pasmepax, yCTaHOBMEHHbIX Tapudamu.

4.6. Ecnn Onnarta ycnyr He O6yaeT npousBeaeHa, KnueHT norawaet o6pa3oBaBLUyOCA BCreACTBUE 3TOMO 3a10IHKEHHOCTb
nepen baHkom He no3gHee Tpex pabounx AHel ¢ AaTtbl NONyYeHUs UM COOTBETCTBYHOLWero TpeboBaHusa baHka.

4.7. Oepxatenn KapT coBeplialoT pacxofHole onepauun no Kapte B npepenax TpaH3akUMOHHOrO nuMmuTa
KapTtbl/[natexHoro numuta Cueta.

4.8. Tlpu cosepLueHnn onepauui ¢ ncnons3osaHvem KapT B Baniote, OTnn4YHoM ot BantoTbl CyeTa, cnucaHne cpeacTs co
Cyeta npousBoauTca Mo Kypcy BbaHka, OelcTBylowleMy Ha AaTy MNonyyYeHust NMOATBEPXKAEHUS OT MNaTeXHbIX CUCTEM O
aKkTN4eCKOM CMMCaHWUN CPEACTB, B COOTBETCTBMM C Tapudamu, yCcTaHOBMNEHHbIMU B BaHke no gaHHOMY Tuny onepauum.

4.9. 3anpelaeTtca ucnonb3oBaHne KopnopaTuBHoOW KapTbl AN Bbinnatbl 3apaboTHOW nnatbl M APYrvx BbinNnaT
coumanbHoro xapakrepa.

4.10. BHeceHMe Hanun4yHbIX AEHEeXHbIX CPeACcTB ¢ ucnonb3oBaHnem KopnopatvueHon kapTbl Yepes 6aHkomatbl/NIBH* BaHka
(*npu Hanuyuu mexHu4Yeckol 803mMoxHocmu) Ha OCHOBHOWM cYeT ocyllecTBnsieTcst Tonbko Oepxatenamu KapT; Tonbko no
onepauvsm C Ha3HavYeHneM nnaTexa, ykasaHHblM KnneHtom B 3adBneHuun Ha nogkntodenre yenyrn CamomHkaccaums; TonNbKo
nocne nposepku NMNH-koga KoprnopaTtnsHon kapThl (aBTopmsaums) (npy otcyTcTBumn 3assneHus oT KnmeHta o6 OTKMoYeHun
ycnyrn CamonHkaccauus).

4.11.ToATBEPKOEHMEM COBEpPLUEHWS Onepauuun, npou3BeaeHHon nocpeactsom GaHvkomaTal/llBH, sBnsetca uyek
6aHkomara/lNBH.

4.12.0nnata ycnyr u ynnarta wTtpadHbIX CaHKUMIA OCYLLECTBNSAIOTCA NyTeM cnucaHus BaHkom npuumTatowmxcs emy
OEHEeXHbIX CpeacTB C NobbIX OTKPbIThIX B BaHke cyeToB KnneHta 6e3 4ononHUTENbHOro/-bix pacnopsxkeHus/-un Knuenta (npu
3TOM Takoe cnucaHume moxeT 6biTb nponsseaeHo baHkom B noboe Bpems, HaunHasa C AaTtbl COBepLUEHWUs/NpeaoCcTaBneHms
noanexatien onnare onepauun/ycnyru, a ecnu pasmep onnatbl yCryr onpeaeneH n3 pacyeta 3a onpegeneHHbln pacyeTHbIN
nepuoa — Ha4YMHas ¢ NepBOro AHSA COOTBETCTBYHOLLIEro pac4eTHOro nepuoaa).

MpenycmMoTpeHHble faHHbIM MyHKTOM O6LLmMX ycnoBui npasumna ¢ cornacus CToOpoH NpU3HakTCcs 3aKioYeHneM Mexay
CTtopoHamu cornalueHusi/-i K CooTBETCTBYHOLLIEMY/-MUM JOrOBOPY/-aM, Ha OCHOBaHMMW KOTOPOro/-bix KnueHTy B BaHke OTKpbIT/-bl
unu GyaeT/-yT OTKPbIT/-bl COOTBETCTBYIOLUMIA/-e cueT/-a, npeaycMmaTpuBaloLLero/-ux BO3MOXHOCTb CMMCAHUSA OEHEXHbIX
CPEACTB C 3TOro/-mx cyeta/-oB 6e3 AOMNONHUTENLHOro/-bIX pacnopsikeHus/-uii KnuenTa.

Mpu nonyyeHun baHkom AeHexHbIX CPeacTB B MHOM BamntoTe, HEXenun BantTa 3agormkeHHocTn KnuenTa, Ha3BaHHas
3a0MKEHHOCTb MorallaeTcd nyTeM KoHBepTauuu BaHKOM MonyyYeHHbIX OEHEXHbIX CPeACTB B BamnioTy 3afO0IMKEHHOCTU Mo
Kypcy, yctaHoBrneHHomy baHkom Poccum Ha geHb Takon KOHBepTauuw, C yAepXaHMeM KOMWCCUOHHOIO BO3HarpaxaeHus
cornacHo Tapudam baHka.

4.13.[locTtyn K [OeHexHbIM cpefacTtBaM, pasmelleHHbiM Ha Cuete KapTbl (kak npepgoctaBneHHbiM bBaHkom, Tak u
cobectBeHHbIM), Ans KnuenTa/OepxaTtenen Kapt paspelleH ¢ ncrnonb3oBaHnem KapTbl u/vnu peksusmtoB KapTbl, a Takke
nocpencteom VHTepHeT-6aHka (Mpu HanUuumM TEXHUYECKON BO3MOXHOCTM). [Npn aTom nocpeactsom MHTepHeT-6aHka AocTyn K
CuyeTy umeet Tonbko Bnapenew, cyeTta.

4.14.C ucnonb3oBaHnem KopnopaTvBHOWM KapTbl C KpEAUTHBIM NMMMUTOM/EE PEKBU3UTOB (B TOM Yucne B MIHTepHeT-6aHke),
3anpeLLaeTcs NpoBeAeHNe onepaunii B MIHTEPHET-Ka3nMHO, OnepaLuii No onnarte y4acTusa OCHOBaHHbIX Ha PUCKE Urpax, MOKymnke
BUPTyanbHOW BartoTbl, MOMOMTHEHUIO JMNEKTPOHHbLIX KOLIENbKOB W MpPOBEOEHME MpOoYMX Onepauuii, He CBA3aHHbIX C
pesTenbHOCTbo KnneHTa.

4.15.Mpw ocywiecTeneHny onepaumu no Cyety ¢ ncnonb3osaHnem TexHonorun 3D Secure n/nnm MirAccept (npu Hamvuun
TEXHWYECKOW BO3MOXHOCTM) C LeNblo MONyYeHUs O4HOPa30BOro Maponsi HeobxoauMbIM YCMOBMEM [Afsi OCYLLECTBIEHUS
onepauuu ¢ KapTtoi siBnsetca npepoctasneHne KnneHtom mHgopmaumm o Homepe MoGunbHOro TenedoHa u/vnu agpeca
aneKkTpoHHOW nouThbl [epxaTtenen KapT ¢ ogHoBpeMeHHbIM noakntodeHnem yenyrm CMC — nHdopmuposaHue w/unu E-mail —
MHdopMMpoBaHmWe. B cnyyae ytepu nnu kpaxun MobunbHoro TenegoHa unm n3amMeHeHMn Homepa MobunbHoro TenedoHa n/mnu
agpeca aneKTPOHHOW MOYThI, HA HOMEp UK agpec kKoToporo baHkom HanpaBnATCS ogHopa3soBble Naponu, KnueHt/OepxaTtenb
KapTtbl 06s3yetca HemepgneHHo wuHdopmMupoBaTb bank. KnueHT yBegomneH, yto npu noakmodeHun ycnyrm CMC —
MHdopMMpoBaHne opHopasoBble naponm 3D Secure u/mnu  MirAccept (Mpu Hanmuuum TEXHUYECKOW BO3MOXHOCTM)
HanpaensaTca baHkom Ha Homep MobunbHoro TenedoHa OepxaTens KapTel, npegoctaBneHHoro KnneHtom baHky B pamkax
nogknoyeHHon yenyru. Mpu nogknoyerumn yenyru E-mail — nndopmmnposaHus ogHopasosble naponu 3D Secure HanpasnsoTcs
BaHkom Ha agpec anekTpoHHoW noutbl Oepxatens KapTel, npepoctaBneHHoro KnveHtom BaHky B pamkax noakmoyeHHOW
ycnyru. [pn aTtom, B cnydae Hanuums nogkniouveHHblx ycnyr y KnueHnta kak CMC — unHdopmupoBaHue, Tak u E-mail —
MHpopmMmupoBaHue opHopasoBble naponu 3D Secure w/unu MirAccept (npy HanmMuMM TEXHUYECKOW BO3MOXHOCTU)
HanpaenaTca baHkoMm Tonbko Ha HoMep mMobunbHoro TenedoHa Oepxatens KapTel, npeaoctaBneHHoro KnneHtom baHky.
HacToswmi nyHKT umeeT 6e3yCcrnoBHOE 1 NpenMyLLECTBEHHOE 3HAYEHVEe Ha YCNOBUSMU, COrMacoBaHHbIMK ¢ KneHTom paHee
B 3asBneHuax/nopyyeHnsx, o yem KnmeHt yBegomnsietca baHkom cnocobom yctaHoBneHHbIM [Jorosopom 0 KBO.

4.16. KnueHT yBegomneH, 4to B crnyyae ecnu k Kapte Knuenta nogkntoveHs yenyrn CMC — nigopmupoBanune n/vnu E-mail
— UH(OpPMUPOBaHUE (ganee — «Ycnyruy), To NpyM uaMeHeHn1 napaMmeTpoB Ycnyrm (M3MeHeHne Homepa MobunbHoro TenedoHa



n/vnun agpeca anekTpoHHon noyTtkl flepxxatensa KapTel) kK Takon KapTe, ykasaHHble napameTpbl aBTOMaTUHECKN M3MEHSeTCs No
Ycnyre, npefocTaBneHHoM K ocTanbHbiM KapTam, BeinyLleHHbIM Ha uMs Jepxatenen KapT (B TOM Yvcne B criy4ae M3MeHeHUst
Oepxatenem KapTbl yka3aHHbIX Bbllle AaHHbIX B OTHOLLEHUW KapT, BbIMYLUEHHbIX eMY Kak M3n4eckomy nuuy), ecnv nHoe He
nNpefycMOTPEHO  COOTBETCTBYIOWMM  3asBreHvemM. HacToswme usMeHeHWs Takke pacrnpoCcTpaHAlTCs Ha  MNopsaok
MHOPMMPOBAHMSA B LIENAX NPOBEAEHNs onepaLuunin, NpeayCMOTPeHHbIX N. 4.15 HacToAwmx OBLLMX yCroBuMNA.

5. NPABA U OBA3AHHOCTU CTOPOH
5.1. BAHK o6s3aH:

5.1.1. OTkpbiTe KnneHnty CuyeT npu npegocTaBneHun AOKYMEHTOB Ans OTKpbiTMA Cueta B COOTBETCTBUM C
TpeboBaHuamu baHka, HopmaTuBHbIMU akTamu BaHka Poccun 1 TpeboBaHmamMu 3akoHoaaTenscTBa Poccuickon ®epepaumu.

5.1.2. OcywecTBnATh BbinNyck KapT Ha ocHoBaHun 3asaBrnexns KnveHTa.

5.1.3. ®opmuposatb Beinmckn no Cyety no Tpebosanuio KnnenTa.

5.1.4. 3auucnaTb Ha CuyeT KnmeHTa noctynaroowme AeHexHble CpeacTsa He No3gHee paboyero AHA, crneayoLero

3a AHEM MNOoCTynneHna B baHk COOTBETCTBYHOLLEro nnaTeXHoro 4OKyMeHTa, npu ycroBun nosiHOro COOTBETCTBUA YKa3aHHbIX B
pac4eTHOM OOKYMEHTE PEKBM3UTOB Nnonyvyatend pekBnu3mtam KnneHta.

5.1.5. [MponssoanTb ycTaHoBNeHne/mameHeHme TpaH3akUMOHHbIX NMMMUTOB no KapTam He nosgHee paboyero AoHs,
cneaytoLlero 3a gHeM noctynneHus B baHk 3asBneHusa Ha ycTaHoBneHne/mameHeHne TpaH3akLMOHHOIo NMMuTa.

5.1.6. OcyLLecTBnATb KOHTPOSbHbIE (PYHKLNN, BO3MOXEHHbIE HA HEro 3akoHoAaTenscTBOM Poccunckon ®egepauum
n baHkom Poccuu.

5.1.7. 3anpalumBaTb JOKYMEHThI, CryXallMe OCHOBaHVWeM Ans npoBeaeHus KnveHtom onepauuii no Cyery.

5.1.8. MudopmuposaTe Oepxatenen Kapt 060 Bcex onepaumsix, COBEPLUEHHbIX C UCMONb3oBaHneM KapTt, nytem

npegocTaBneHnss Ha 6e3Bo3mesgHow ocHoBe Ycnyrn «E-mail-nHdopmupoBaHne no onepauusiMm C  KOPNopaTUBHLIMU
GaHkoBcknMu kapTamuy B MNMAO «Hopsurk BaHk».

5.1.9. Otkasatb KnueHty (depxaTtento kapTel) B NnpoBeAeHun onepauumii no CyeTy, B TOM Ynche Mo 3a4nCreHUIo
OeHexHbIX cpeacTB Ha OcHoBHOW cyeT nocpencTBom CyeTa, a Takke 6nokmpoBaTh gencrame Kaptol, ecnu:

o y BaHka BO3HMKNW COMHEHUSs B TOM, 4YTO oOnepauusi npoBoauTca no nopydveHuto Knuenta (Oepxartens) c
yBegomMmneHnem ob atom KnneHta B eHb Takoro NpnocTaHoBeHWs/6nokMpoBku/oTkasa;

o npoBoAumasi onepauusi NpoTMBOpeYnT TpeboBaHMAM AeNCTByoLWEero 3akoHoaatensctsa Poccuiickon ®epepaumu,
HopMaTMBHBLIM akTaM baHka Poccun, HacToswemy [loroBopy 6e3 npeasaputensHoro ysegomnexHus KnuweHTa;

. npaea KnueHta (Jdepxatens) no pacnopsXeHuWo AeHexHbIMU cpeacTBamm Ha CuyeTe orpaHuyveHbl B nopsigke U
cnyyasix, npeaycMOTPEHHbIX AENCTBYOLWMM 3akoHoAaTenbLcTBoM Poccuickon degepaunm u/ nnu Hactoswmm [Jorosopom 6e3
npefBaputensHoro ysegomnexus Knvexra.

5.1.10. B cnyyasx BbisBrneHus BbaHKOM pacxogHbiX onepauuii, COOTBETCTBYHLUMX MPU3HAKaM OCYLLECTBMEHNS
nepesoa AeHexHbIX cpeacTs 6e3 cornacusa Knuenta/Oepxatensa Kaptel, BaHk npuoctaHaBnueaeT ucnonb3oBaHne KapTtbl 1
OCYLLECTBNSIET B OTHOLLEHUN YMEHBLLEHWS OCTaTKa 3NEKTPOHHbIX AeHEeXHbIX cpeacTB KnueHTa/[epxatens KapTel cnegytoume
OencTBuS.

o npuocTaHaBnNuBaeT Ha CPOK He Bornee AByx paboymx OHEN UCMONHEHUE PACMOPSXEHUS O COBEPLUEHUM PaCcXO4HOWN
onepauuu, COOTBETCTBYIOLLEN MpuU3HaKkaMm oOcyllecTBreHus nepeBoga 6e3 cornacus Knuventa/Oepxatens KapThbl,
ycTaHoBNeHHbIMU BaHkom Poccumn n B nopsigke, yctaHoBreHHOM [1oroBopoMm:

1) npepoctaenset Knuenty/Oepxatento KapTbl MHopmaLuio:

a) 0 coBepLUeHUn AeNCTBUA, NpegycMoTpeHHbIX n. 5.1.10 HacToAwmx OBLwmx ycnosni;

6) 0 pekoMeHOaumMsAX MO CHMKEHUIO PUCKOB MOBTOPHOrO OCYLLECTBIEHMSA nepeBoda AeHeXHbiX cpeacTB 6e3 cormacus
KnuenTa;

2) HesamegnuTenbHo 3anpawuvBaeT Yy Knuventa/lepxatens KapTbl noateepxaeHWe BO30OHOBMEHUSI MWCNOMHEHUSA
pacnopsiKEHUS.

5.1.11. Mpu nonyyeHun ot KnueHta/OepxaTtens KapTel noaTBepxaeHusi, ykasaHHoro B n.n. 2 n. 5.1.10 HacTosiwmx
O6wmx ycnosun, baHk He3zamegnuTenbHo BO30GHOBMSET WCMONHEHWE pacnopsikeHusi. [pu  Henonyyewun oOT
Knuenta/QepxaTensa KapTtel nogTBepxaeHns — baHk BO30GHOBNSET NCMNOMNHEHNE PacnopsKeHUs No NCTeYeHUn AByx pabounx
OHen nocne AHSA COBEPLUEHNS UM AeNCTBUA, NpeaycMOoTpeHHbIX n. 5.1.10 HacToAwmx OBLwmx ycrnosui.

MpuocTaHoBneHne unu npekpaweHne ucnonb3oBaHua Knventom/Odepxatenem KapTbl He npekpawaetr 06s3aTenscrB
Knuenta/Oepxatens KapTel M bBaHka, BO3HMKIWIMX OO MOMEHTa MPUOCTAHOBIEHNS MMMU TMPEKPaALLEHUS YKa3aHHOro
MCMNOMb30BaHWs.

5.1.12. B oTHoweHun KopnopaTtueHbix kapT BaHk Takke 0653aH 3a4mcnatb Ha OCHOBHOWM CHET AEHEXHbIE CpeacTBa
nocpeacteoM CuyeTa, BHECEHHble C Mcnonb3oBaHneM KopropaTuBHbix kapT yepe3 6aHkomat/IBH* BaHka (*npu Hanuduu
mexHU4YecKol 803MOXHOCMU) He no3aHee paboyero OHs, crieayrllero 3a AHEM BHECEHMS HanMYHbIX OEeHEXHbIX CpeacTs B
6ankomaTt/MBH* (*npu Hanuyuu mexHuyeckol 803mMoxHocmu) (npu oTcyTcTBUM 3anBrneHusa oT KnueHTa o6 OTKNioYeHnn yenyrm
CamowuHkaccaums), npu 3ToM:

o onnarta ycnyr baHka npou3soguTcs 6e3 pacnopsikeHus KnueHta nytem yaepxaHus bBaHkom cymMmMbl BO3HarpaxxaeHust
13 BHECEHHbIX KNMEHTOM Hamnmu4HbIX AEHEXHbIX CPEACTB C ucnonb3oBaHvem KopnopaTuBHoi kapTbl Yepe3 GaHkomat/INBH*
BaHka (*rpu Hanu4yuu mexHuUYecKol 803MOXHOCMU)NEPe KaxabiM nepevmcreHmem Ha OCHOBHOW CYET;

. npu Hanuuumn y KnueHTa BbicTaBneHHbIX TpeboBaHuin baHkom k CueTy, 6e3 pacnopsikeHus KnveHta npovssoguTtcs
yaepxaHue cymmbl TpeboBaHMiA 3 BHECEHHbBIX KNMEHTOM Hanu4YHbIX AEHEXHbIX CPEACTB C Ucnonb3oBaHnem KopnopaTtusHoii
kapTbl Yepes 6aHkomMaT/MNBH* BaHka (*rpu Hanu4Yuu mexHu4Yeckol 803MOXHOCMU)Nepea nepeuncneHmem Ha OCHOBHOW CYeT;

. B cniyyae, ecnu Jepxatenem KopnopatueHon kapTel/KnneHToM Gbinu coBepLueHbl pacxoaHble onepauuy no Cuety,
0o 3auncnenns baHkom Ha OCHOBHOWM CHET AEHEXHbIX CPEACTB, BHECEHHbIX C MCNOMb3oBaHMeEM KoprnopaTuBHLIX kapT Yepes
6ankomaT/MBH* BaHka (*mpu Hanuyuu mexHu4yeckol eo3moxHocmu) BaHka nocpeactBom CuyeTa, TO onnarta ycnyr baHka
Npoun3BOANTCSA B COOTBETCTBUM C YCMNOBUAMU HacTosILmx OBLLMX YCNOBUIA C BHECEHHOW CyMMbI.

5.2. KINUEHT o6s3aH:
5.2.1. MpepoctaBnTe HeOOXxoaoUMbIE OOKYMEHTbI Ans OTKpbITUS CyeTa B COOTBETCTBUM C TpebGoBaHuamn BaHka,
HopMaTMBHbIMKU akTamun BbaHka Poccun n TpeboBaHusimu 3akoHoaaTtensctBa Poccuiickon ®enepaunm, a T1akke LOKYMEHTHI,



HeobxoanMble BaHKy AnA OCYLIEeCTBNEHNS KOHTPOMbHbIX (PYHKLIMI, BO3MNOXEHHbIX HA HEro 3akoHodaTenbCcTBOM Poccuiickon
depepauun.

5.2.2. Mpepoctasnte baHky Agpec anekTpoHHoW nouTbl [epxatens(en) KapT ana ucnonHeHns BaHkom
3akoHogaTenbcTBa 06 obszaTtensHom yBegomneHnn fepxatene Kapt o coBepLueHun Kaxaomn onepaumm ¢ UCrnonb3oBaHWEM
6aHkosckon KapTbl B 3asBneHun.

5.2.3. MpepoctaBnaTte BaHky 3aseneHws Ha uarotoBreHve KapT, ycTaHoBreHue/MsmeHeHne TpaH3aKUMOHHBLIX
numuToB KapT, nogknioveHve ycnyr «E-mail-nHdopmupoBanne», «CMC-uHdoOpMMpoBaHue», a Takke WHbIX 3asiBreHun,
yTBepxaeHHbix B [MMAO «HopBuk BaHk».

5.2.4. PacnopspkaTbCst A€HEXHbIMU cpeacTBaMu, Haxoaswmmmnca Ha CueTe, B COOTBETCTBMM C AENCTBYHOLLMM
3akoHogaTenbcTBoM P® 1 HacToswmmmn OBLLMMK YCIIOBUSMU.
5.2.5. CoobuwaTb baHky He no3gHee aecATn kaneHAapHbIX AHen nocrne nonyyeHus Boinuckmu no CyeTty o cymmax,

ownbOoYHO 3a4mcneHHbIx/cnncaHHbix Ha/c CyeT(a) KnueHTa 1 npegoctaBuTe HEO6X0AMMbIE LOKYMEHTbI (YEKW, KBUTaAHUMK 1
Aap.). Ha ocHoBaHuun yBegomnenus KnueHta baHk npoBoauT paccnegoBaHme 06CTOATENBLCTB COBEPLLEHMS Onepaunmn B CPOKMU,
OroBOpeHHble npasunamu MNnatexHeIx cuctemM, n o0basyeTtca B cpok He bonee 30 kaneHAapHbIX AHEW OT AaTbl NONyYeHus
3asaBneHns o Hecornacum oT KnueHTa AaTb Ha HEro MOTUBMPOBAHHLIM OTBET (a B cryyae wucnonb3oBaHusa KapTtbl Ans
OCYLLeCTBIIEHMS TPaHCIPaHWYHOIo NepeBoa AeHEXHbIX CPeACTB - B CPOK He Bonee 60 kaneHaapHbIX AHEN OT AaTbl NONYyYeHUs
COOTBETCTBYOLLEro yBeAoMNeHns oT KnneHTa).

HenonyyeHne BaHKOM MpeTeH3nn B yKasaHHbIA CPOK cYMTaeTca noaTeepxaeHneM KnmeHTom npaBuibHOCTM yKa3aHHOW B
BbIMUCKe MHdOPMaLUW.

Mo pesynbTaTtam paccMOTpPEeHMs W MNpoBeAeHus paccrnefoBaHus, B cnydae ecnu KnueHT wucnonesosan Kapty
[obpocoBecTHO, He HapyLas [Npasun ncnonb3oBaHns kopnopaTUBHbLIX GaHKOBCKMX KapT (cornacHo lMpunoxexuto 8 k [lorosopy
o KBO), ocyulecTBnaTe BO3BpaT CyMM onepauui, coBeplueHHbIX 6e3 cornacua KnueHta, B cpok Ao 90 AgHel ¢ MOMeHTa
nonyyeHusa yeegomneHus KnveHta, npeaycMOTPEHHOro HacTOALWMM MNyHKTOM. [1pyu 3TOM  HeCaHKUMOHMPOBAHHbIMU 1
noanexawymm Bo3spaTty MoryT ObiTb, Kak CyMMbl Onepauuii, CoBepLUEHHbIX A0 YBeaomneHus KnueHtom baHka, Tak n cymmbl
onepauui, coBeplLUueHHbIX nocrne Yeegomnenusa KnneHtom banka.

5.2.6. HesamepnutenbHo n3sewwatb baHk 060 BCex n3MeHeHUsX, CBA3aHHbIX C MOSTHOMOYMSMU MO PaCMOPSIKEHUIO
CyeTOM, BHECEHMEM U3MEHEHWUW W OMOSIHEHUW B yypeauTenbHble JOKYMEHTbl U JOKYMEHTbl O permcTpaumu, U3MeHeHnem
agpeca, TenedoHa (chakca), ytpate unuM usbATAM neyvaTu, peopraHu3aumMm u NUKBuAauumm, B MEPCOHarbHbIX AaHHbIX
Oepxatenen KapT, ykazaHHbix B 3asBneHun Ha usrotosnexue Kapr.

5.2.7. BosmeluaTs BaHky hakTnyeckn noHeceHHbIe pacxoabl:

) CBSI3aHHbIE C OCYLLECTBIIEHNEM PaCHETOB, B T.4. MO YTOYHEHMWIO NOCTyNnaLWmx 6aHKOBCKMX JOKYMEHTOB U3 pacyeTHO-
KaccoBblIx LleHTpoB baHka Poccumn n gpyrmx 6aHkoB, ¢ BO3MeLLeHneM 3aTpaT No AOCTaBKe pacyeTHbIX AOKYMEHTOB, MO PO3bICKY
OeHexXHbIX cpeacTs, He goweawmnx Ao KnneHta unm ero KOHTpareHToB He No BUHe baHka;

) MO BbISIBMEHMWIO N NPeAOTBPAaLLEHNI0 HE3aKOHHOIo 1cnonb3oBaHus KapTel (noctaHoBka Homepa KapTbl B cTON - fUCT,
3aKkas Konuvm CnunoB W (UnM) 4YekoB, MNOATBEPXKAAOWMX COBeplleHHble KnueHToM onepauuv, Apyrme OencTsus,
npeaycMoTpeHHble MpaBunamu, B TOM 4ucne cymmbl WwTpadoBs, npeabaBneHHbix NnatexHon cuctemon baHky, B cBS3n C
HenpaBoMepHbIMU AencTBuAMM KnueHTa (ynonHoMo4veHHbIX nuy, KnuenTta));

) CBSi3aHHble C pacCMOTPeHVeM npeTeH3nn KnueHta no TpaHsakumsam (3akas Konum Civnos 1 (Unn) YeKoB, JOKYMEHTOB,
noaTeepxaaroLwmx coseplueHHble KnneHtom (depxatenem Kapt) TpaHsakuum).

5.2.8. CamocTosTensbHO perynupoBaTh CBOM B3aMMOOTHOLLEHUS ¢ [lepxxatenem kapTbl B MpoOLEcce UCMONb30BaHWA
KapTbl. He nepegasatb Kapty, MNMWH, CVV (CVC) Tpetbum nuuam. Beigava KapTel Jepxartenio kapTbl He BneyeT nepexoaa
npaB n obsa3aHHocTern KnueHTta no Hactoawmm O6wmm ycnosusim k epxatento kapTel. OTBETCTBEHHOCTL Nepen baHkom 3a
coBepLUeHne Bcex onepauun no Cyety HeceT KnmeHT.

5.2.9. B cnyyae ytpatel KapTbl, HemeaneHHo usselaTtb 06 3Tom baHk.

5.2.10. B cnyyae BosBpaTa TOpProBoW Toyke npuobpeTeHHon no KapTe nokynku, He TpeboBaTb OT TOProBON TOYKM
BO3BpaTa CTOMMOCTMW MOKYMKN Hann4yHbIMK cpeacTBamn. BoamellieHne MoxeT 6biTb Npon3BedeHo ToNbKo 6e3HanMyHbIM nyTem
Ha Cuer.

5.2.11. OcyuwecTBnaThb ncnonb3oBaHve KapTt B cooTBeTCTBUM C HacToAwmMu OBLwyMy yCnoBrsMu.

5.2.12. Mpu npekpaweHun nonHomoumn fepxatena KapT no ucnonb3oBaHuio KapTbl, B CPOK He Mno3gHee AOBYX
paboumx gHen 40 NpekpaLLleHus Takmx NOSTHOMOYMI, N3BeCTUTbL 06 3TOM BaHk.

5.2.13. Cobniopgate TpeboBanus 3akoHopatensctBa P®, aktoB BaHka Poccumn, gpyrux HOpmMaTMBHBIX akToB M

GaHKOBCKMX MNpaBwur, perynupyloliMe MopsifoK OCYLLECTBMEHUSI pacYeTHbIX M KacCOBbIX onepauui, a Takke odopmnsTb
OOKYMEHTbI Ha coBepLueHue onepauunin no CyeTy B cooTBeTCTBUM C TpeboBaHUsiMu BaHka M Mo yCTaHOBNEHHLIM MOCNEAHUM
cdopmam.

5.2.14. ExerogHo, He nosgHee 31 AHBaps, B NMCbMEHHON hopme noaTBepxaatb baHKy cymmy ocTtaTka OeHEXHbIX
CpeacTB, Haxoaswmxcsa Ha CyeTe No COCTOSAHMIO Ha 1 SAHBaps COOTBETCTBYIOLLIETO roaa.

5.2.15. Bosepawats BaHky owmnboyHO 3aumcneHHble Ha CyeT cyMMbl He nNo3gHee pabodero OHA, cneayoLwero 3a
OHeM oOHapy>XeHWs1 Ha3BaHHbIX CYMM.

5.2.16. Mo TpeboBaHuio bBaHka HesameanUTENbHO NPEAOCTaBNATb MOCNEAHEMY CBeAEHUS U OOKYMEHThI,
HeobxoanmMble BaHKky B COOTBETCTBUU C TpeboBaHusIMK 3akoHoaaTensctea PP n/unun aktoB baHka Poccun o npoTnBogencTeum
neranunsauum (OTMbIBaHWIO) OXOA0B, NOMYYEHHbIX MPECTYMHBIM MYTEM, 1 (PUHAHCUMPOBaHUIO TEPPOPU3Ma AN uaeHTUduKaumnm
KnueHTa n/vnm pasbsicHeHNs 3KOHOMUYECKOro CMbicna HeobbIYHbIX CAENOK, BbiSiBMEeHHbIX baHkom B gesatensHocTu KnueHTa,
a B crnyvae nposegeHust onepauumii no CYeTy K Bbiroge TpeTbux/-ero nuu/-a (ganee no Tekcty — «BoirogonpuobpeTtatens/-n»)
He3amMeanuTenbHO coobwatb 06 3ToM BaHKy U npenocTaBnATb NOCNegHEMY CBEAEHMS U OOKYMEHTbI, Heobxoanmble baHky
ONs yCTaHOBNEHUs U uaeHTudukaumm BeirogonprobpeTtaTtensi/-eii B COOTBETCTBMM C TpebOOBaHMAMMU YNOMSHYTbIX BbIlLe
3akoHopaTtenbcTBa P® u/unn aktoB Banka Poccun.

5.2.17. Mo TpeboBaHuto BaHka HesamegnUTENbHO NPefoCTaBnsiTb MOCHefHEMY OTYeTbl, GanaHcbl, CBeaeHus, a
Takke apyrue 6yxranTepckue n CTaTUCTUYECKUE AOKYMEHTbI, MOATBEPXKAAIOLLME OCYLLIECTBEHNE Onepauuii, B COOTBETCTBUN C
LensiMuy, ykasaHHbiMu B . 4.1. HacToswmx OBLLMX yCroBWNA.

5.2.18. CTopoHa, nony4ymBLLasi CBeAEHNsI KOH(UAEHUMANBHOrO Xapakrepa, AofmkHa cobnogaTh CTOMb XKe BbICOKYHO
CTeneHb CEKPETHOCTU BO M3bexaHne pasrnalleHusi UM 1Crnonb3oBaHus 3ToW MHopmaumu, Kakyto MNonydatolwasi ctopoHa
cobnogana 6bl B pa3yMHON CTEMEHW B OTHOLLEHUW CBOEW COOGCTBEHHOW KOHMMAEHLMANbHON UNu SIBMSIIOLLENCS CEKPETOM
KOMMaHUN NHGOPMaLIMM TaKOM e CTEMEHN BaXKHOCTMU.



5.2.19. Mpenctaenate baHky OOKYMEHTbI M MHGOPMaLUMo, CBA3aHHYH C NPOBeAEeHMEM BamnoTHbIX onepauuin B
COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenbcTBa Poccuiickon Pegepaunm B 06nactu BaniOTHOMO perynnpoBaHns.

5.2.20. Oosectn po ceepeHuss [epxkatenen KapT wuHdopMaumio 06 ycnoeusix wucnonb3oBaHus KapTsl,
copepxaluytocs B «lNpaBunax ncnonb3oBaHusi kopnopaTuBHbix 6aHkoBckux kapT B MAO «Hopsuk BaHk»». CTopoHbl 06a3ytoTCst
He pasrnailaTtb 1 3almLaTh by KoHpMAeHUMaNsHy MHOPMaLMIo, NOMYyYEHHYI0 B NpoLecce UCNOoMHeHUs oba3aTensCcTs
no Hactosiwmm OBLLMM yCrnoBmusiM B COOTBETCTBMU C 3aKkoHoAaTenbLCTBOM Poccuiickon degepaunn.

5.3. BAHK nmeeT npaBo:

5.3.1. CnucbiBaTh € 3apaHee AaHHbIM akLenToM AeHexXHble cpeacTBa ¢ nobbix OTKpbITbIX B BaHke cyeToB KnuenTa:

) AEHeXHble CpeACcTBa NpU OCYLLECTBNEHUN pacyeToB NO NPoun3BeAeHHbIM TpaH3aKkuusm;

. AEeHexXHble CpeacTBa B onnarty ycrnyr n 6aHKoOBCKMX onepaumn, npeaycMoTpeHHbIX Tapudamuy;

) AeHexHble cpeAcTBa B noralleHune nobbix obasatenscts KnverTta nepes baHkowm;

) pacxodbl, NOHeceHHble baHkom B cooTBeTCTBUM € N.5.2.7. HacToswmx O6LmX npasumn.

5.3.2. McnonHaTe pacnopsikeHnst KnneHta o cnmcanmm ¢ ero CyeTa oLWMBOYHO 3a4NCMNEHHBIX AEHEXHbBIX CPEeACTB.

5.3.3. MpekpatuTe unu npuoctaHoBUTbL AevictBue KapT B cnyyae HapyweHust KnueHtom HacTtosiwmx O6wwmx
YCrOBWIA, a Takke oTKasaTb B NPOANEHNU, 3aMeHe Unu Bbinycke HoBon KapTbl 6e3 06bACHEeHUs NpUYMH OTKasa.

5.3.4. TpebosaTb oT KnneHTa BbINONHEHNs HacToAwmux OBLwmnx ycnosun.

5.3.5. BanpawwusaTtb y KnveHta gononHUTeNbHY MHOpMaLmMio, KacatoLlytocs opuagndeckoro cratyca KnuneHTa,

ero (UHaHCOBOrO MOMOXEHUS W OOMOMHUTENbHYK MHAOPMAaLMIO Ha YNONMHOMOYEHHbIX npeacTaBuTenen KnueHrta -
Hepxatenen Kapr.

5.3.6. B cnyyae Bo3HuKHOBeHMs TexHuueckoro oBepgpadta no Cuyety baHk BnpaBe BpeMeHHO NpUOCTAHOBUTb
pevicteme KapT n HanpaBnsTe Bce nepeyncnsieMble Ha CHeT CyMMbl Ha NoralleHne BO3HUKLLIEN 3a10IPKEHHOCTM U HAYNCIIEHHBIX
wTpadHbIX caHkumi no KoprnopaTtueHoi kapTe, a no KopnopaTvBHOM KapTe C KpeAUTHLIM NMMUTOM MPUOCTaHOBUTL AEeNCTBUNE
M HanpaBensTb BCe COBCTBEHHbIE nepeuncnsemble Ha CyeT cymmbl KnneHTa Ha noralleHve BO3HUKLLEN 3aJ0MMKEHHOCTU U
HAYMCMEHHbIX LWTPadHbIX CaHKLUMIN, @ Npyv OTCYTCTBUM U/MNW HELOCTAaTOYHOCTU MNEpPeYnCnaeMblX COOCTBEHHbIX OEHEXHbIX
cpeactB KnveHTta Ha CueTe, 3a cueT cBobogHoro octaTka KpeautHoro numuTa (npu ero Hannuum) co Cueta.

5.3.7. 3anpawmsatb oT KnneHTta JOKyMeHTbI, He06XoaMMble ANS NPOBEPKM COOTBETCTBUS coBepLuaeMbix no Cuety
onepauui gencTByoWwemMy 3aKoHO4ATENbCTBRY.
5.3.8. OtkasaTtb KnueHTy B NpoBeAeHUM NnaTtexa, HanpasfieHHOro Yepes VIHTepHeT-6aHK, eCrnn MCMONTHEHNE Takoro

nnaTexa nNpOTMBOPEYMT [OeNCTBYIOWEMY 3aKOHOAATENbCTBY W/MMU MOMOXEHUAM HacTosawmx O6wmx ycrnoBui w/vmm
nonoxeHuam OBLLMX YCroBUIA KpeaUToBaHNA No NPOoAyKTy «KoprnopaTuBHas kapTa ¢ KpeauTHLIM NMMUTOMY (41151 FOPUANYECKMX
nvy v nHamemnayaneHbIx npeanpuHumarenent) B NAO «Hopsuk BaHk» (GaHHbIU nyHKM ApUMEHUM Npu Haauyuu mexHu4eckou
803MOXXHOCMU OCywecmerneHus: nnamexel Yyepe3 MIHmepHem-6aHkK)

5.3.9. Otkasatb KnueHTy B oOcCyLiecTBReHWM onepaumn c wucnons3oBaHvem Kapt, ecnu y bBaHka wmetotcs
NoAdoO3peHNss O TOM, YTO LENbl COBEpLUEeHMS onepauuin 9BnfeTcd neranv3aums (OTMbiBaHWE) AOXOAOB, MOMYYEHHbIX
NpecTynHbIM NyTem, unu duHaHcMposaHue Teppopuama. O TakoM OTkase B coBeplueHnn onepauun baHk coobuwaet KnmeHty
no6bIM cnocoboM, ykasaHHbIM B . 6.8 [Jorosopa o KBO.

5.3.10. Otkasatb KnueHnty B 3akmioveHun [loroBopa 6aHKOBCKOrO cyeTa [AnNA MNPOBEAEHMs pacyeToB C
ncnonb3oBaHneM KapT B criyyae Hanuyusi Mogo3peHnin O TOM, YTO Lienblo 3akiodeHus HacToswwero [loroBopa 6aHKOBCKOIoO
cyeTa SBMSETCS COBEPLUEHME onepauui B Lensax neranusaummn (0TMbIBaHMs) AOXOL0B, MOMYYEHHbIX NPEeCTYNHbIM MyTeM, unu
dunHaHcnpoBaHusa Teppopuama. O Takom oTkase baHk cooblyaeT KnmeHTy nytem HanpasneHunst CoobLueHns niobbiv cnocobom,
npeaycMoTpeHHbIM nyHkToM 6.8 [loroBopa o KBO.

5.3.11. B oTHowenun KopnopaTtneHbIx kapT baHk BnpaBe npu OTCyTCTBMM B TeveHue 6 mecsues u 6onee onepauni
no Cuety KnueHTa B OAHOCTOPOHHEM MOPSAKE OTKasaTbCs OT MCMonHeHus [JoroBopa GaHKOBCKOro cuyeta And npoBedeHust
pacyeToB C ucnonb3oBaHvem Kapt. MNpu npuHATMM BaHkoMm pelueHns o pactopxeHun [loroBopa 6aHKOBCKOro cyeTta Ans
npoBefeHns pacyeToB € mncnonb3oBaHnem KapT, BaHk HanpasnseT KnveHTy nuceMo ¢ npegynpexaeHvem o npase baHka
oTkasaTbCs OT ucnonHeHuns [Jorosopa 6aHKOBCKOro cuyeTa AN NpoBeAeHMs pacyeToB C ucnomnb3oBaHnem Kapt. B cnyvae
Henony4eHns oTBeTa oT KnueHTa Ao ncreyenns 2 (JByx) mecsueB ¢ MOMeHTa oTnpasneHus baHkom nucema u, ecnu Ha Cuet
KnuneHTa B Te4eHne aTOro cpoka He NOoCTyNuIn AeHexHbIe cpeacTsa, [loroBop 6aHKOBCKOro cyeta Ansi NpoBeAeHNs pac4eToB
C ncnonb3oBaHuem Kapt cuntaeTtcs pactoprHyTbiM. PacTtopxxeHue [loroBopa 6aHKOBCKOro cyeta Ans NpoBeAeHUs pacyeToB C
ncnonb3oBaHnem KapT Bneyet 3a cobon 3akpbitne Cyeta KnueHTa.

5.4. KIUEHT umeeT npaBo:

54.1. OcywecTBnaTts onepaumm no csoemy Cyety ¢ ncnone3osaHuem Kapt B npegenax lNMnatexHoro numuta Cyeta
32 MICKITOYEHMEM OrPaHMYEHNI, YCTAHOBIEHHbBIX HAroroBbIMU, NPABOOXPAHUTENBHBIMU U UHBIMW OpraHaMyn B COOTBETCTBUN C
OEeNCTByLWNM 3akoHoaaTenbcTBoM PP, a Takke Hactoswmmu O6wummn ycnosusamu. MNpu HegocTaTouyHOCTM naTexHoro
numuta CuyeTta gna cnucanms cymm no PacxogHelM onepauuam, BaHk yuuTbiBaeT pasHuuy Mexay cymmamu PacxogHbix
onepauuii u MNMnatexHsiM NMMUMTOM CyeTa kak TexHuveckuin osepapadT.

5.4.2. Mony4yaTk y o6cnyxumBatowero Cuet cotTpyaHuka baHka Beinucku no CueTy, no TpeboBaHuo KnunenTa.

5.4.3. B teueHue 10 (pecsatun) kaneHgapHblX AHeW oT AaTbl opmMunpoBaHms Beinvcku no Cyety npeabaBnsaTb baHky
npeTeH3nn No onepauusM, oTpaxeHHbIM B Bbinucke no CuyeTy 3a oT4yeTHbIM nepuod. HenonyyeHve BaHkoM npeTeH3un no
BbINMUCKaM B YKa3aHHbIA B HACTOALWEM MYHKTE CPOK CUYMTaAETCs NOATBEPXKOEHWEM MNPaBWUIIbHOCTU YKa3aHHOW B BbIMUCKAX
MHpopmMaLmn.

5.4.4. MpekpatuTb gericteme KapTel, npegoctaBme B baHk 3asiBneHne Ha 3akpbiTne Kapt(-bl).

5.4.5. Mpenoctaenatb B baHk 3asBneHnss Ha BbINyCK HOBLIX/MEPEBbLINYCK B3aMeH yTpayeHHbiX KapT no mepe
HeobxoanMOoCTH.

5.4.6. MpepoctaenaTe B baHk 3asBneHus Ha yctaHoBneHne/mameHeHne TpaH3aKLMOHHbIX NUMUTOB No Kaptam ¢
nepuoanyHOCTLI0, onpeaeneHHon KnueHtom.

5.4.7. MpepoctaBnaTe B baHk 3asBneHus Ha 6nokuposky/pa3bnokupoBky KapT(-bl).

5.4.8. MpenoctaBuTtb B baHk 3asBneHne Ha nogknoyeHne/uameHeHune/oTknoveHne yenyrm CamonHkaccaums.

6. OTBETCTBEHHOCTb CTOPOH, MNOPAOOK PA3PELLEHUA CMTOPOB



6.1. B cnyyae HeBbINONHEHWSA UMW HEHaAMeXallero BbiNOSIHEHNS CBoMX 06513aTensCTB ogHoM n3 CTopoH, Apyras CtopoHa
nmeeT npaso noTpebosaTb OT BMHOBHOW CTOPOHBI BbLINOMHEHUS MPUHATBIX Ha cebs 06s3aTenbCTB, a Takke BO3MELLEHUs
NPUYUHEHHOIO TakUM HeucnosrHeHnem yuepba.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpUYMHEHHble KnneHTy, cBa3aHHble ¢ dhanbcudumkaumen, nognorom
pacyeTHbIX JOKYMEHTOB, HENpaBOMEPHbLIM UCNOMb30BaHNEM KOOOB 3MEKTPOHHbIX NnaTexen paboTHukamm KnveHTta n gpyrumm
nvuamu, KoTopble MMEeIT JOCTYN K OKYMEHTaM, nevyaTtsaMm, LutamMnam 1 KogaMm 3neKTPOHHbIX nnaTtexen Knventa.

6.3. BaHKk He HeceT OTBETCTBEHHOCTb 3@ HEWCMNONHeHVWe nnatexa 4vepe3 WHTepHeT-6aHK, Npu Hanmuunmm TEXHU4ECKOW
BO3MOXHOCTW OCYLLECTBMEeHWs nnatexen vyepes VIHTepHeT-6aHK, B criyyae OTCYTCTBUS TEXHWYECKOW BO3MOXHOCTW (COou B
paboTe, OTKINIOYEHWE 3MeKTpMYecTBa U T.4.).

6.4. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS UCMOMHEHNS NOPYYEHWUIA, BbIGAHHBIX HEYMONTHOMOYEHHbLIMW Lamu,
B CNy4asix, Korga ¢ UCnonb3oBaHWeM npegycMoTpeHHbIX 6aHKOBCKUMY NpaBunamu npoueayp baHk He mor ycTaHOBUTL hakTa
BblJa4un pacropsXXeHNs HeYnorHOMOYEHHbIMU NULaMW.

6.5. BbaHK He HeceT OTBETCTBEHHOCTb 3a OLIMOOYHOE 3a4mcrieHne (He 3a4ncreHne) Cymm, CBA3aHHOEe C HemnpaBuilbHbIM
ykasaHveM KnueHToM B nnaTexHbIX AOKyMEHTax peKBU3MTOB Nony4vaTens cpeacTs.

6.6. BbaHK He HeceT OTBETCTBEHHOCTU 3a 3a4EPXKU M OLINOKK, KOTOPbIE MOrYT BO3HUKHYTb N3-3a HEYETKUX WHCTPYKLIMNA
KnveHTa nnu owmbok cpeacTs CBA3MN.

6.7. BaHK He HeceT OTBETCTBEHHOCTb 3a 3a4epPXXKu NepeBoda AeHEeXHbIX cpefcTs Ha CyeT KnveHTa, BO3HUKLLME NO BUHE
6aHKOB-KOPPECNOHAEHTOB.

6.8. KnneHT HeceT OTBETCTBEHHOCTb 3a AEWCTBME N, NPedoCTaBAAoWNX AOKYMEHTbl, HeObXoAMMble AN OTKPbITUS
(nepeodpopmnenus) Cueta n npoBeaeHUs onepaumn no Hemy.

6.9. KnmeHT HeceT NonHyo OTBETCTBEHHOCTb 3a NPaBUIbHOCTb YKa3aHus AaHHbIX B 3asaBNeHNaX Ha nsrotoeneHne Kapt u
B 3asBneHnn Ha ycTaHoBMNeHne TpaH3akuMOHHOIro NMMuTa.

6.10.KnmeHT HeceT MOnHy (MHaHCOBYK OTBETCTBEHHOCTb MO BCEM OnepaumsM, COBEPLUEHHBIM C MCMOMb30BaHNEM
KapT/pekBuantor KaprT.

6.11.KnMeHT HeceT MOMNHYI (UWHAHCOBYID OTBETCTBEHHOCTb 3a BCE Ofepauuv, COBEPLUEHHble C WCMOMb30BaHUEM
yTpayveHHbIX (YKpadeHHbIX/yTepsiHHbIX) KapT 4o nonyyeHns baHkom nuceMeHHOro nsselleHns ot Knuenta o6 ytpate Kaptol, a
Takke B TeyeHue 45 kaneHgapHbIX AHEW C MOMEeHTa nomyveHuss baHkom nucbMeHHoro usBelleHus o6 ytpaTte KapTbl no
onepauusm, coBepLleHHbIM o CuerTy.

6.12.B cny4yae HeucnonHeHusa Knuentom TpebosaHmn, baHk, kak areHT BantoTHOro KOHTPONS Ha ocHoBaHuN ®eaepanbHOro
3akoHa “O BantTHOM perynupoBaHun 1 BanoTHOM KOHTpoOre”, npeacTaBnaeT opraHam BartoTHOrO KOHTPons MHopMauumio o
HapyLeHu KnneHTom BanoTHOro 3aKOHOAATeNbLCTBA.

6.13.baHK He HeceT OTBETCTBEHHOCTb 3a HeCBOeBpeMeHHOoe 3auncrieHve Ha OCHOBHOM CYeT OeHEeXHbIX CpeacTs
nocpegactsom CuyeTa, BHECEHHbIX C ucnomnb3oBaHnem KapT yepes 6aHkomaTtbl/[IBH* BaHka (*npu Hammuum TexHW4eCKon
BO3MOXHOCTM), cBA3aHHOe co cbosamu B 6aHkomaTe/[IBH nnm nHeiMu ob6cTosTenscTBammn HesasucawmMmn ot baxka.

6.14.Tpn HapyweHun KnveHToM onpegeneHHoro nyHKToM 4.8 Hactosiwmx O6Wwux ycrnoBui cpoka noralleHus €ero
3agomxeHHocTn nepeq baHkom nocnegHui Bnpase noTpeboBaTth ynnatbl eMy KnneHToM HeyCTOWMKuM 3a Kaxabl AeHb Takon
3aepPXKM B pasMmepe NATU AeCATbIX MPoLeHTa OT 3a4epXKaHHOM K ynnarte CyMMmbl.

6.15.B cny4ae HeucnonHeHns KnueHtom TpebosaHui, npeabsBrneHHbIX baHkoMm ycTaHOBNEHHbIX M. 5.2.17 HacTosALwmX
O6wux ycnoeui, KnneHT HeceT OTBETCTBEHHOCTb Nepen baHkoM B BuAe WTpadHbIX CaHKUMIA/KOMUCCUI, cornacHo Tapudos
BaHka.

7. CPOK OEWCTBUS, NOPAOOK PACTOPXXEHUA OOTOBOPA

7.1. C momeHTa nonyyexus baHkom 3asBneHns KnueHTa o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa Ans NpoBeaeHUs
pac4yeToB c ucnonb3oBaHvem KapTbl (3akpbiTm CuyeTa), BCTYNSIEHNS B 3aKOHHYIO CUITY pELUEHMs CyAa O paCTOPXKEHUU Takoro
Joroeopa nmbo ¢ MOMEHTA ero npekpaLleHnsi Mo MHbIM OCHOBaHUSAM BaHk npekpallaeT ocywecTBnATbL onepaumm no Cuety (3a
MCKITIOYEHMEM oOrnepauuii, KOTopble CBA3aHbl C MEPEevYMCrieHMeM ocTaTka COOCTBEHHbIX AEHEXHbIX cpeAacTB KrnmeHTa,
Haxoaswmxcst Ha CyeTe), a noctynawwme Ha CYeT AeHexXHble CpeacTBa Bo3BpaLuarTcs baHkom B obecnyxumBatowme KnueHTa
KpPeAWUTHbIE OpraHu3aumm N ¢ Ha3BaHHOrO MOMeHTa KnveHT He BnpaBe npeabsaBnaTb K baHKy kakne-nnbo npeTeHsuu, npsamo
UIN KOCBEHHO CBSI3aHHbIe C HencnosnHeHem baHkom cBoux 06s3aTensCcTB No HacTosAWwmMM OBLLMM YyCroBUSIM.

Mpu aTom KnneHT 065a3aH He3ameanuTeneHO NpeacTaBuTb baHKy NMCbMEHHOE NoATBEPXKAEHMNE CYyMMbl OCTaTKa AEeHEXHbIX
cpencTs, Haxopsawmxcs Ha CyeTe, a B Crlydyae HanuymMs Takoro octatka — AaTb BaHky nopydeHwe Ha nepeyncrneHne 3Toro
ocTaTka Ha Apyrov cyer.

7.2. OctaTok Haxoasimxcs Ha CueTe cOBCTBEHHbIX AEHEXHbIX cpeacTB KnmeHTa nepeuncngaetca baHkom Ha gpyron cuet
He nosaHee ceMy B6aHKOBCKUX AHEW nocne nonyyeHusi bBaHkom cooTBeTCTBYHOLEro nopyyeHus/pacnopsikenns KnvenTta, 3a
BbI4€TOM KOMMCCUI B COOTBETCTBUM C Tapudamu.

Mpu otcyTcTBMM Ha CyeTe ocTaTka AEHEXHbIX cpeacTs NMbOo Nocne ero nepedncrnieHns Ha apyron cyet baHk 3akpbiBaeT
CuyeT B nopsigke, NpeaycMOTPEHHOM 3akoHoaaTensctBoM P®, aktamu BaHka Poccum n ycTaHOBNEHHBIMW B COOTBETCTBUM C
HUMY GaHKOBCKMMM NpaBunamMm.

7.3. B cnyyae pactopxeHus [JoroBopa GaHKOBCKOro cyeta Anisl NPOBEAEHWUSI pacyeToB C Mcronb3oBaHnem KapTbl no
nHuunatuee baHka KnueHT 06513yeTcst Bo3BpaTUTh BaHKy BCe BblgaHHble KapThl B CpOK He no3aHee 5 (nsitn) paboumx gHen ¢
OaTtbl nony4veHns ysegomnennst baxka.

7.4. lMpekpaweHne pgenctBusa [oroBopa 6aHKOBCKOro cyeTa Ans NPOBEAEHWsi pacyeToB C MCMonb3oBaHveM KapTbl u
3akpbiTne CuyeTa He ocBoOOXaarT KnneHTa OT ncnonHeHust ero 06s3atenscTB nepen baHkom, KOTOpble BO3HMKIN A0 3TOrO
MOMeHTa nMbo B CBA3M C NpeKpaLleHneM ero AencTeus n/vnm 3akpbitnem Cuyera.

7.5. Tlpu pacTopxxeHuun JoroBopa 6aHKOBCKOro c4eTa Ans NpoBeAeHUsi pacyeToB C ucnonb3oBaHneM KapT n npekpalueHnm
OeNcTBMSA BCEX BbIMYLLEHHbIX HA €r0 OCHOBaHUM KapT KOMUCCUOHHbIE BO3HArpaXaeHusi, paHee ynnaveHHble KnmeHtom baHky
B COOTBETCTBUM C Tapudamm, He BO3BpaLLalTCS.

7.6. PacTtopxeHue [JoroBopa 6aHKOBCKOro cyeTa Anisl NPOBEAEHMS pacyeToB C uUcnonb3oBaHneM Kapt Bneyet 3a cobon
npekpatleHne 06sa3atenscTB CTOPOH MO HEMY, HO He ocBoboXxaaeT CTOPOHbI OT OTBETCTBEHHOCTU 32 €r0 HapyLUEHWs, ecnu
TaKoBble UMENN MECTO MPU NCMONTHEHNM yCroBuUi [loroBopa 6aHKOBCKOro cHeTa Ansi NPOBEAEHUS pacyYeTOB C UCMOMb30BaHNEM
Kaprt.



1.1.

lMpunoxeHue Ne7
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
rpuduYecKux Jluy, U uHOueudyasibHbIX NpednpuHumMamernel
e lNNAO «Hopeuk BaHk»
lMpaeuna ucnonb3oeaHusi Kapm e NMNAO «Hopeuk BaHk»
(manee — «lMpaBuna ncnonb30BaHUA»)

1. OBLUUE NMNONOXEHUA
HacTtosilwume lNpaBuna ucnonb3oBaHusa KapTt aensitoTca HeoTbeMiemon yacTtbto [oroBopa o KBEO u onpeaensior

o6sa3aHHocTM [epxaTtens KapTbl no 6esonacHoMy ucnons3oBaHuto KapTel, nopsaok YeegoMneHus [epkaTensi 0 CoBepLUEHHbIX
onepauusx ¢ ucnonb3oBaHnem KapTbl, nopsaok Yeedomnenus [Oepxatenem KapTel BaHka B criyyae yTpatbl KapTbl u/vnm
ucnonb3oBaHua KapTel 6e3 cornacus Oepxatens KapTbl.

1.2.

Bce TepMuHbI, HaNUcaHHbIE C 3arnaBHOM GYKBbI, ONpeaeneHne KOTOPbIX HKE He NMPUBOAMTCS, yNoTPebnsaoTca B TOM

Xe 3HayeHuu, KoTopoe Obino oroBopeHo B [loroBope GaHkoBckoro cyeta/ [loroBopom GaHKOBCKOro cueta AN npoBedeHust
pacyeToB € ucnonb3oBaHnemM KapTbl (B Criydae ero 3aknioyeHns).

1.3. Ycnosus ucnonb3oBanus 6aHkoBckux kapT MNAO «Hopsuk BaHk» B Cucteme MobunbHbix MNnatexen asnsTcs
HeoTbeMNeMol YacTbio HacToAWwmx Mpasun ncnonb3oBaHMsA U pasmellaloTca Ha cante bawxka.

1.4.

2.1.

B HacTosiwmx MpaBunax ncnonb3oBaHUS NPUMEHSIOTCA crneayowmne TEPMUHbI U OnpeaeneHuns:

1.4.1. Appec 3neKTPOHHOM NOYTbI — 3aMUCb, OAHO3HAYHO MAEHTUDULMPYIOLLAA MOYTOBbIN ALWLMK, B KOTOPLIV cnegyeT
[OCTaBUTb COOOLLIEHNE INEKTPOHHOM NOYThI, NOAAEPKUBAOLLNIA NPUEM U Nepeaady CoobLLEHNI;

1.4.2. BecKOHTaKTHas onnaTta '— cnocob coBeplLUEHUs nnaTexa ¢ Ucrnonb3osaHmeM KapTbl n/vnu KapToyHoro TokeHa
nytem 6nm3koro nogHeceHusi unu npukocHoBeHnsa KapTbl/MobunbHoOro yctponctea (cMapTgOH, nnaHweT n
cmapT-yachl), nogaepxusatoero TexHonormio NFC, ucnonedyemyto ons nposeaeHns beckoHTakTHonm onnaTsl,
K CUMTBIBAKOLLIEMY MMATEXHOMY TepMuHany 6e3 n3nyeckoro KOHTakTa ¢ yka3aHHbIM TEPMUHANOM.

1.4.3. OneKkTpoHHOe npunoxeHne Google Pay? - cepBUC GECKOHTAKTHBIX MaTexer, No3BOMSOWMIA coBepLlaTh
GeckoHTaKTHble onnaTbl U paboTatowmin Ha 6ase NHGPOpPMaUMOHHON cucTeMbl Android.

1.4.4. Homep TenecdoHa coToBOM cBA3M [epxkatenss — Homep TenedoHa COTOBOW CBSA3M, YKa3blBaeMbIN
Oepxartenem B 3asBneHnM U B MHbIX JOKYMEHTax, odopmMmnsembix epxaTenem no opmam, yCTaHOBMNEHHBLIM
BaHkoM, a Takke pernctpupyemblii B 6a3e gaHHbIx baHka.

1.4.5. YBegomneHue — CMC-coobuwieHune/cooblieHne, HanpaBrsemoe Mo SfeKTPOHHOW noyte 06 onepauusx,
COBEpLUEHHbIX C wucnonb3oBaHvem KapTbl, oT baHka [epxatentio B pamkax npeaocTaBreHvs Ycnyrm
nocpeacTBOM MOGUNBHOM CBSA3WN U/MNWN ANEKTPOHHOW MOYThI, Takke 3BOHOK [lepxxatensa B baHk no tenedoHam,
yka3aHHbIM Ha KapTe c coobLieHnem o Hecormacum c onepaumen, COBEPLUEHHON C ncnonb3oBaHneM Kaptbl,
OCYLLECTBNSIEMbIA B paMKax CpOKa, YCTAHOBMEHHOro Hactoswumu lMpaBunamu un yacoB paboTbl KoHTakT-
LleHTpa BaHka.

2.  OBA3AHHOCTU OEPXATEINA NO BE3OMNACHOMY UCMNMOJIb3OBAHUIO KAPT

Depxatenb KapTbl 065a3yeTca:

2.1.1. Hukorga He nepepaBatb Kapty u He coobuwats lMWNH, CVV (CVC) TpeTbum nuuam, B TOM 4ucne
POACTBEHHMKAM, 3HaKOMbIM, COTpyAHUKam baHka, kaccupam 1 nuuam, nomoralLwmum B UCnonb3osaHnm KapTel;

2.1.2. Xpauutb lMWH, otgenbHo oT KapTbl B HESIBHOM BUAE M HEQOCTYMHOM Anst TPeTbux nuu, B TOM 4ucne
POLOCTBEHHUKOB, MecTe, He nucaTtb INMH Ha KapTe;

2.1.3. TMpwv nony4eHunn KapTbl pacnucaTtbesl coObCTBEHHOPYYHO Ha ee 060pPOTHOM CTOPOHE B MeCTe, NpeAHa3Ha4YeHHOM
ans nognucn Oepxatens KapTbl, ecnv aTo NpeayCMOTPEHO;

2.1.4. He nopgeeprate KapTy MexaHW4eckum, TemnepaTypHbiM W SMEeKTPOMarHWTHbIM BO3[AENCTBUSIM, a Takke
nsberaTtb NonagaHuns Ha Hee Bnarw;

2.1.5. He xpaHuTb KapTty psaom ¢ MoburnbHbIM TenedoHoM, 6bITOBON 1 OPUCHOW TEXHUKON;

2.1.6. NmeTb npu cebe nHopmaLmio 0 KOHTaKTHbIX TenedoHax baHka u 0 Homepe KapTbl Ha OTAENbHBIX HOCUTENAX
nHopMaumm 1 HemeaneHHo coobuwatb banky o packpbitun MAH, CVV (CVC), nepcoHanbHbIX AaHHbIX,
NO3BONSIOLLNX COBEPLUNTL HEMPABOMEpPHbIE AeicTBMSA co CHeToM, a Takke B cnydae ytpaTtbl KapThbl;

2.1.7. He coobuwatb nepcoHanbHble AaHHble unu mHdopmauuio o Kapte (B Tom umcne MNUH, CVV (CVC)) npu
nonyyYeHun npocbbbl, B TOM 4nucrne co cTopoHbl CoTpyaHuka BaHka coobwmTbe AaHHy MHopmauumio, 1
coobwuTb B BaHk 0 nony4eHnn gaHHowm NpockbObI;

2.1.8. He otBeuyaTb Ha O9neKTPOHHbIE NWCbMa, B KOTOPbIX OT WMeHn baHka npepnaraeTcs npegocTaBUTb
nepcoHarnbHble AaHHbIE U HE CreaoBaTh MO «CCbIIKaM», YKa3aHHbIM B TaKUX SMEKTPOHHbIX MMCbMaX (BKIo4yas
ccbinku Ha Cant baHka);

2.1.9. B uenax uHOoOpMaunoHHOro B3aMMogencTeus ¢ BaHKkOM MCnonb3oBaTh TOMbKO PEKBU3UTLI CPEACTB CBA3M
(MOBUNBHBIX M CTauMOHapHbIX TenedoHOB, (akcoB, WHTEPaKTUBHbIX web-canToB/mopTanos, OObIYHOW U
3MNEKTPOHHOW NOYThI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, NONy4YeHHbIX HENOCPEACTBEHHO B baHke;

2.1.10.He ncnonb3oBatb yCTpoWCTBa, koTopble TpebytoT BBoga MNMVH ans goctyna B nomeLlleHue, rae pacnosioxXeH
Bankomar;

2.1.11.MNepen wucnonb3osaHnem baHkoOMaTta oOCMOTpeTb €ro Ha Hanuyne [OMOSIHUTENbHbIX YCTPOWCTB, He
COOTBETCTBYIOLUMX €r0 KOHCTPYKLUUW, B CIydae Hanuyms Takux YCTPOWCTB He ucnonb3oBaTb baHkomat wu
coobWnTL 06 3TOM BaHky;

2.1.12.Mpw Habope NMNH npukpbiBaTh KNaBmaTypy pyKown;

2.1.13.He ncnone3oBatb baHkomart, B cnydae ecnu KapTta He BcTaBnsieTcs 6€3 Mcnonb3oBaHns (ou3nyeckom Cunbl;

2.1.14.07kas3atbCcs OT ucnomnb3oBaHusi baHkomata, B cnyyae ecnv BaHkomat paboTaeT HEKOPPEKTHO, OTMEHUTb
TEKyLLyto onepauuio, 1 goxaartbcs Bo3sparta KapTbl;

1 Mpu HANMYUM TEXHUYECKO BO3MOXKHOCTM.
2 BsanMoAecTByeT TONbKO C MeXAyHapoaHbIMU NiaTexHbIMK cuctemamu Visa u Mastercard.
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2.2.

3.

3.1.

2.1.15.Tocne nony4yeH1s Hanu4yHbIX 4EeHEXHbIX CpeacTB B baHkomaTe nepecunTtatb 6@aHKHOTLI MONNCTHO, yoeauTbea
B Tom, 4yTo KapTa 6bina BosBpalleHa BaHkomaTom, [oxaaTbCa BbliAayy KBATAHLMKM MpU ee 3anpoce, 3atem
MOMOXWTb MX B CYMKY (KOLLEneK, KapMaH) 1 TOMbKO Nocre 3Toro 0TXoAuTb oT baHkomaTa;
2.1.16.CoxpaHsiTb pacnevaTaHHble baHkomMaTom KBUTaHLUM A4S BO3MOXHOW NOCneyoLLe CBEPKM YKasaHHbIX B HUX
CYMM C BbInuckow no Cuery;
2.1.17.He3ameanutenbHo coobwaTtb B BaHk, ecnv npu npoeeaeHuu onepauuii ¢ Kaptor B baHkomarte, baHkomaT He
Bo3Bpalyaet Kapty;

2.1.18.He wucnonb3oBaTb KapTbl B OpraHusaumsix TOProBnvM M YCMyr, He Bbi3blBaAOWUX [0Bepus, TpeboBaTtb
npoBeneHns onepaumnn ¢ Kaptow Tonbko B npucyTcTBMmM [lepxartens, npu nognucaHum 4eka npoBepsiTe Cymmy,
yKa3aHHYyH0 Ha YeKe, He BBOAWTb CBON HOMep TenedoHa, NacnopTHbIE AaHHbIE NPY NOATBEPXKAEHUM onepaLuuii
B OpraHvM3auusax TOpProBnuv 1 ycnyr;

2.1.19.Hwu npu kakux obcroaTenscteax He BeoauTb NNH, CVV (CVC) B otBeTe Ha CMC-coobLieHnsa o6 onepauusx,
KoTopble [lepxxaTenb He coBepLuan;

2.1.20.YcTaHOBUTL Ha CBOW KOMMbIOTEP UM MOOWMBHBIA TenedoH aHTUBUPYCHOEe nporpammHoe obecneyeHve u
perynspHo npou3BoauTb ero obHoBneHne n 06HOBMNEHWEe OPYrnX NCMOMb3yeMbIX NPOrPaMMHbIX NMPOAYKTOB;

2.1.21.B cny4ae HapyLweHus Jepxatenem ob6sa3aHHOCTEN, yCTaHOBMNEHHbIX HacToAWwmuMK MNpaBunaMm ncnonb3oBaHus,
He TpeboBaTb OT baHka BO3MeLLeHUs CyMM onepaumii, coBepLUeHHbIX 6e3 cornacus Jepxartens.

Mpwu coBeplueHnn onepauuin B cetn MHTepHeT OepxaTtenb o6a3yeTca:

2.2.1. He ucnonb3soeatb NH, npn 3akase ToBapoB u ycnyr yepes ceTb VIHTEpHET, a Takke no tenedoHy/dakcy, He
coobLaTtb nepcoHanbHble AaHHble unu nHcopmaumio o Kapte/Cuete uepes cetb VIHTepHeT, B Tom uncne MNUH,
naponu goctyna k pecypcam baHka, cpok aencteus KapTbl, pasmep KpeauTHbIX TIMMUTOB, UCTOPUIO OnepaLui,
He BBOAWTb CBON HOMep TenedoHa, nacnopTHble AaHHbIe NpY NOATBEPXAESHUM onepaLumn B ceTu MHTepHeT;

2.2.2. Mpwu coBepLueHnM onepaumii Co CTOPOHHEro KoMMbioTepa yoeauTbCs, YTO NepcoHarnbHble AaHHble U apyrasi
nHdopmMaums ob onepaumsax He COXpaHWUnach;

2.2.3. He ucnonb3oBaTtb CanTbl HE Bbi3blBalOLLNE JOBEPUS.

NOPAAOK YBEOOMITIEHUA OEPXATENA O COBEPLUEHHbLIX ONEPALUAX C UCMOJIb3OBAHUEM KAPTbI
BaHk B Lensx CHWKeHWs pucka HenpaBOMEpHOro ucnonb3oBaHua KapT obssyetcs 6ecnnaTHo uHdOpMMpoBaTb

[epxaTens o coBepLUEHNN Kaxaom onepauum ¢ ucnonb3osaHnemM KapTtel nyTeMm HanpaeneHus [lepxaTento COOTBETCTBYIOLLEro
YBegomneHus B Buae coobLeHni, HanpaBnaeMbix Ha Agpec anekTpoHHON noyThl [lepxartens, ykasbiBaeMbiv [lepxaTtenem B
Mopyuerun. [epxartento noaknoyaetca Yenyra «E-mail-mHpopmmnposaHme no onepauusmM ¢ 6aHKOBCKMMMN KapTamuy.

3.2.

3.3.

3.4.

3.5.
3.6.

BaHk obsa3yeTca:

3.2.1. Obecneuntb coxpaHeHue uHdopmauun o6 Yeegomnenusx (kak oT baHka Oepxartento, Tak u ot Oepxarens
BaHKy) no coBepLUeHHbIM onepauusiM B CPOK, YCTAHOBIEHHbIV 3aKOHOA4ATENbCTBOM.

3.2.2. Obecneuntb BO3MOXHOCTb YBedomneHus baHka [depxaTenem o Hecornacum ¢ onepawuen, COBEPLUEHHOW C
ncnonb3oBaHvem KapTtbl, no TenedgoHam, ykasaHHbIM Ha KapTe.

3.2.3. PaccmatpuBatb 3asBneHust o Hecornacuu [lepxarensi, B TOM Y1cre Npy BO3HUKHOBEHWUW CMIOPOB, CBA3aHHbIX C
ucnone3oBaHuem [depxatenem Kaptbl, npegoctaButb [epxartento BO3MOXHOCTb nonyyvyaTe MHGPOPMaLno O
pesynbTaTtax pacCMOTpeHusa 3asiBNeHui 0 Hecornacum, B TOM 4Mcne B NUCbMEHHOW cdopme no TpeboBaHuto
Oepxatens B cpok 0o 30 gHen Co AHA NonyyYeHus Takux 3asiBNeHni 0 Hecornacuu, a B cnyvae Ucrnornb30BaHus
KapTbl ons ocyLlecTBNeHUsa TpaHCTPaHUYHOIO NepeBoda AEHEXHbIX cpeacTs Ao 60 gHen co aHs nonyveHus
3asBneHun o Hecornacuu.

3.2.4. Mo pesynbTatam pacCMOTPEHUsI U MPOBEAEHUS paccnefoBaHusi, B crnyyae ecnu [epxartenb ucnonb3osan
KapTy nobpocoBecTHO, He Hapylasa Hactosiwux MpaBun MCNonb30BaHWs KOPNOPaTUBHBLIX GaHKOBCKUX KapT,
OCYLLECTBNSATL BO3BPAaT CyMM Onepauuii, coBeplueHHbix 6e3 cornacua [epxatens B cpok Ao 90 gHen c
MOMeHTa nony4veHus 3asBneHuss o Hecornacum oT [epxatens. lNpu 3TOM HeCaHKUMOHWPOBAHHBLIMU U
noanexawumu BO3BpaTy MOryT OblTb TONMbKO CYyMMbl OMepauui, COBEPLUEHHbIX MOCMne YBeOOMIIEHMUS
Oepxatenem baHka.

BaHk umeeT npaBo:

3.3.1. MNpuoctaHoBnTb ucnonb3oBaHve KapTel [epxatensa no COOGCTBEHHOW WHWUMATMBE MpPU  HapyLUEeHWUU
Oepxatenem Mpasun ncnonb3oBaHns Kapt B cooTBeTCTBUM C [JoroBOpOM 6aHKOBCKOro cHeTa C UCMOoNb30BaHe
KapT nnbo Ha ocHoBaHUW nonyyYeHHoro ot [lepxatens YBegoMneHus.

3.3.2. baHk BnpaBe coBepLUNTb 3BOHOK Ha MOOWIbHBIA MW CTaumMOHapHbIN (goMaluHuii/pabounin) HoMep TenedoHa
nocne COBEepLUEHMS KpyMnHOW onepauun no Kapte Ans ycTHOrO NOATBEPXOEHMSI COBEPLUEHWUS Onepaumu
Oepxatenem. [ns ycTHOro noaTBepxaeHus onepauun [epxaTtenb OOMKeH HasBaTb cBou Pamunuio Vwvs
OTyecTBO 1 HOMep cyeTa BaHKOBCKOM KapThbl.

DepxaTtenb obsa3yeTca:

3.4.1. NpepoctaBute baHky, Kak kaHan cBs3W, OANA HanpaBneHus GecnnaTtHbiXx YBegomneHun o6 onepauus,
COBEPLLEHHbIX C Ucnonb3oBaHneM KapTbl, Aopec anekTpoHHOW NoYThl.

3.4.2. YxasblBaTb TONbKO BEPHBIN 1 TOYHbI KaHan CBS3W, U NOAAEpXKMBaTb ero B paboyemM COCTOsIHMM.

3.4.3. HesamepnutenbHo yBegoMnaTb baHk 06 naMeHeHun kaHana cBs3n B NucbMeHHol popme B OTaeneHnn baHka
unu, no3soHnB B KoHTakT-LleHTp BaHka no TenedoHam, pasmelleHHbiM Ha CanTe baHka.

Hepxatens/KnueHT BnpaBe JononHUTENbHO noaknoynTe Yenyry « CMC-nHdbopMupoBaHue».

MomMeHTOM yBEAOMIEHMS CYUTAETCA MOMEHT HanpaBneHnsl yeaomneHus ot baHka. baHk He HeceT OTBETCTBEHHOCTb

B CIlyyae HEenosry4yeHUs UM HEeCBOEBPEMEHHOrO MONyyYeHus YBEOOMITEHWUIA, CBA3AHHOIO C AeicTBuaMu [depxatensa w/unu
TPeTbUX NnL.

YBegomneHue cuntaeTtcs nony4yeHHbIM [epxaTtenem B aaTty otTnpasiieHunsa YBegomneHus, YKa3aHHYH B 3N1EKTPOHHOM

NpoTOoKose nepegayn YBeaoMreHus.

3.7.

B cny4yae ecnn B I'IopyquMM [epxatenb yKa3blBaeT HOBbIN KaHan, baHk HanpaBnsieT YBegoMeHMs Ha nocrnegHue

n3BeCTHblE BaHKy KaHanbl CBs3M No onepaunsm co sBcemu Kaptamu [epxatens.



3.8. lpu odbopmneHumn KnneHtom Kapt Ha [epxatenen, kaxabin [epxaTtenb ykasbiBaeT CBON Agpec 3NeKTPOHHOM NOYThI
Ans HanpaeneHvs Yeegomnerun. Yenyrn « CMC-uHdpopmunpoBaHmne» /«E-mail-uHdopmMmpoBaHue» nogknioyaTes No Kaxaomn
KapTe oTgenbHo k kaHanam cessun [epxatenst KapTol.

3.9. [epxatenb KapTbl BnpaBe 3apeructpupoBaTb KapTy Ans ocyllecTBneHus pacyeToB C Mcrnonb3oBaHneM CuUcTembl
MobunbHbIx Mnatexen.

4. NOPAOOK YBEOOMITIEHUA OEPXXATEJIEM BAHKA B CITYYAE YTPATA KAPTbI U/WITK UCMOJIb3OBAHUA
KAPTbI BE3 COINACUA OEPXATENA

4.1. B cnyyae ytpatbl KapTel u/vnn ee ucnonb3oBaHus 6e3 cornacusa [epxatens, Hdepxartens obs3yetcs
yBeaoMuTb 06 3ToM BaHk, No3BOHMB Mo TenedoHaM, KOTopble yka3aHbl Ha KapTe.
4.2. DepxaTtenb obsa3yeTcA:

4.2.1. YsepomnaTb baHk HedamegnuTensHO nocne obHapyxeHus dakta yTpatbl KapTbl u (Mnu) ee ncnonb3oBaHns
6e3 cornacua [epxatens, HO He nosgHee 18 yacoB AHs, cnegyollero 3a gHem nonydeHuss oT baHka YBegomneHusi o
COBEepLLEHHOW onepaumu, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha KapTe. YBegomMneHus NpuHMMalTCs COTPyAHUKaMM
KoHTakTt-LleHTpa baHka ¢ 9 o 18 yacoB KaxabI AeHb CPOKa, YCTaHOBIIEHHOMO HAaCTOSLLMM NYHKTOM, B COOTBETCTBUM C Yacamu
paboTtbl KoHTakT-LleHTpa BaHka. B npasgHuyHble aHWM YBegomneHus npuHumatotes ¢ 10 go 17 vacoB. YBegomnatb BaHk
HesameanuTenbHoO nocrne obHapyxeHusa dakta yTpaTel MobunbHoro yctporctea (cmMapTdOH, NMnaHLWeT, cMapT-4achkl), Ha
KOTOPOM YyCTaHOBMNeHO npunoxeHne Google Pay n BHeceHbl pekBuanTbl KapTbl (Mnu) ero mcnons3osBaHusa 6e3 cornacus
KnueHTa, Ho He no3gHee 18 yacoB AHSA, cneayoLLero 3a gHeM nonyyeHus ot baHka YBegomneHus o coBepLUeHHOW onepawmu,
¢ koTopou KnueHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nmbo nytem obpaiyeHnsa B OtaeneHuve
BaHka. YBegomneHus npuHumarotcst coTpyaHukamm KoHTtakT-ueHTpa baHka ¢ 9—-00 po 18-00 yacoB kKaxabll OeHb CPOKa,
YCT@HOBIIEHHOTO HACTOSALLUM MyHKTOM, B COOTBETCTBMM C 4acamu paboTbl KoHTakT-ueHTpa badka. B npasgHuyHble gHu
YBegomneHnusa npuHmnmatotrcsa ¢ 10-00 go 17-00 vacos.

4.2.2. HesamegnutenbHo 3abrnokupoBaTb KapTy nocne obHapyxeHusi dakta yTtpaTtel KapTbl/ MobunbHoro
ycTpoiicTBa (cMapTdoH, NNaHLweT, cMapT-4achl) 1 (Mnun) ux, 1 (Mnu) ee ucnonb3oBaHusa 6e3 cornacusi fepxartens, NO3BOHNB B
BaHk no TenedoHam, ykasaHHbeiM Ha Kapte. 3abnokunpoBaTtb KapTy KnneHT MoXeT KpyrnocyTouHO.

4.2.3. Ob6paTtntbCs C MMCbMEHHbLIM 3asBneHnemM o Hecornacum B baHk B criyyae HenpaBOMEPHOrO UCMONb30BaHNSA
Kaptel B Teuenne 10 gHenm nocrne Yeepomnenusa [epxaTtenem baHka o Hecornmacum C COBEPLUEHHOW onepauuven ans
npoBeneHnsi baHkom paccrnegoBaHus.
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lMpunoxeHue Ne8

k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu

ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel

e NMAO «Hopeuk BbaHk»

O6uwue ycnoeusi npedocmasneHus ycnyau « CMC-uHghopmupoegaHue o ornepayusiM ¢ KopropamueHbIMU Kapmamu»
(manee — «HacTtosilme OGLMe yCcroBUsA»)

1.1. Hactoswme O6wue ycrnoBus npegocTtasneHusa ycnyrm «CMC-uHdopmupoBaHue» npusHatotcs [JoroBopoM o
npepoctaeneHun ycnyrm «CMC-uHdopMmpoBaHue», SBMAOTCA HeoTbemnemon 4vactbto [oroBopa o KBO, onpegenstor
nopsgok npegoctaenexns ycnyrm « CMC-uHdopmnpoBaHne» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopom o0 npepoctaBneHun ycnyrm «CMC-nHdopMupoBaHune», perynupyetca
3akoHogaTenbcTBOM Poccuiickon Penepaumm n 6aHKOBCKUMY NpaBuiamu.

HoroBop o npepoctaeneHnn ycnyrm «CMC-uHdopMUMpoBaHME» CUYUTAETCA 3aKMYEHHbIM C MOMEHTa MPUHATUSA
BaHkom 3asBneHus oT KnveHTta Ha noakntodeHne Ycnyru.

Bce TepmuHbI, HanncaHHble ¢ 3arnaBHoON OyKBbI, ONpeaeneHne KOTOpbIX HUXKE He NPUBOAMTCS, YNoTpebnsaTca B TOM
e 3Ha4eHuu, KoTopoe 6bino orosopeHo B floroBope o KBO.

2. OBLUUE NMONOXEHUA

2.1. Bank npegoctasnsieT KnveHTy Ycnyry npyv HanmMuum TEXHUYECKOW BO3MOXHOCTMW, Hannymmn y KnveHTta OTKpbITOro
CyeTa, a Takke cornaweHus mexagy baHkom n cooTBeTcTBYyHOLEN 0BCAYXMBaIOLWEN OpraHu3aumen. Ycnyra nogknioyaercs
oTaenbHO k Homepam TenedoHoB coToBOW CBA3W Bcex [epxaTtenen Kapt, ykasaHHbix KnveHTom B 3asiBneHuu. Ycnyra
npepocTaBnseTcs ToNbKo Ha oanH Homep TenedoHa coToBow cBsA3un [lepxartens, ykasaHHoln [lepxatenem B 3asBneHuu.

BaHk, npepoctasngetr ycnyry «CMC-uHdopmupoBaHue», B cooTBeTCTBMM C Tapudamu badka. KnueHt
noaTBepXKAaeT, YTO Ha MOMEHT 3akntoyeHuns [lorosopa o npegoctasneHun ycnyrm « CMC-nHopmmnpoBaHe» 03HaKOMIEH C
Tapudammu baHka.

Otkas [epxatens oT Ycnyrn BO3MOXeH Mo nucbMeHHoMy 3assneHuto KnuenTta, nepeaaHHomy nuyHo B OTAaeneHun
BaHka, nmbo no 3B8oHKy [lepxxaTens kapTbl, ABnsioLerocs KnmeHToM - nHansmnayanbHbIM NpeanpuHuMaTenem, Ha Ms KOTOpOro
BbInyLeHa/3apeructpupoBaHa Kapta, B KoHTakT-LleHTp BaHka no TtenedoHam, pasmelieHHbiM Ha Cavite baHka. OTkas ot
Ycnyrn Bo3MOXeH TOMbKO Npu 3ameHe Ha Ycnyry « E-mail-nHdpopmuposaHue».

B cnyyae otkasa [epxatena ot Ycnyrm «CMC-nHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry «E-mail-
MHdopmmpoBaHme» baHk BnpaBe npnoctaHoBMTL 06cnyxunsaHve Kaptbl, 3abnokuposatb KapTy, B CBA3M C HEBO3MOXHOCTbIO
BbINONHEHMs TpeboBaHMIM 3akoHodaTenbcTBa 06 obA3aTenbHoMm yBedomneHun [Oepxatenen KapT O COBEpLUEHUU KaKOon
onepauum ¢ ncrnonb3oBaHvem KapTbl.

2.2. B Hactosiwmx O6wux ycnosuax npegoctasnenus ycnyrm «CMC-nHdbopMupoBaHue» UCMonb3yTcs crepyroLme
TEPMUHbI U OnpedeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHBIN COTPYAHMK BaHka;

2.2.2. CuyeT— pacyeTHbIN CYET, OTKPbITLIN BaHkom KnneHTy ans ocyLlecTBneHus onepauui ¢ ncnonb3osaHnem Kapoi;

2.2.3. YBepomneHue — CMC-coobLieHne 06 onepauusx, COBEPLUEHHbIX C ucnons3oBaHuem Kaptbl, Hanpaensemoe

BaHkom Oepxatento KapTel B pamkax npegoctaBneHnsa Ycnyrm nocpeactsoM MOOUIbHON CBA3Y;

2.2.4. CoobuweHune — CMC-coobuieHne, Hanpasnsemoe baHkom Oepxatento Kaptel unun Jepxatenem Kaptel baHky B

pamKax npegocTaBreHns Ycnyrm nocpeacTBOM MOOUIBHOW CBA3M;

2.25. Mo6unbHbIN TenedoH — TenedOHHbIV annapaTt, nogaepxusatoLwmii npuem u nepegady CMC-coobLeHni;

2.2.6. 3asBneHue — nucbMeHHoe 3asiBneHne KnueHTa Ha nogkntoyeHue/oTknoveHue/mameHenne ycnyrn «CMC

nHcpopmMmpoBaHme;

2.2.7. [ocTynHbIN OCTaTOK — MMMUT AEHEXHbIX cpeAcTB Ha CueTe KnueHTa, AOCTYNHBIX K MCMONB30BaHMIO C MOMOLLIbIO

KapTbl;

2.2.8. AKTUBHbIN peXuM — npegoctaBneHne baHkom wHdOpMaumm no 3anpocy, caenaHHomy [epxatenem,

nocpeacteom otnpasku CoobuieHnsa ¢ MobunsHoro TenedoHa.

2.2.9. TMaccuBHBbIN pexum — npegocTtasneHme baHkom nHopmauum 06 onepaumsax, COBEpPLUEHHbIX C UICNONb30BaHNEM

KapTbl nocpeactesom otnpasku CoobLieHns Ha Homep TenedoHa coToBol cBA3M [Jepxatens.

2.3. Ycnyra npepoctasnsetcs Oepxatenam KapTt, asnsiowmxcsa Bnagensuamm MobunbHbix TenedoHoB, onepatopamu
KOTOPbIX ABMSATCS ONepaTopbl, 3aperucTpupoBaHHble Ha Tepputopun PO 1 Tonbko no Kaptam, Cpok AeNCTBUS KOTOPbIX He
NCTEK.

2.4. Ona kaxgoro Oepxatens KapTel BO3MOXHO [NogkntoyeHne k Ycnyre Tonbko ogHoro Homepa tenedoHa coToBOM
cBAsm Oepxarens.

3. COQOEPXAHMUE yCnyru

3.1. Ycnyra HanpaBneHa Ha onepaTtvBHoe WHGopmupoBaHue [epxaTtens KapTel 06 onepaunsix, COBEpLUEHHbIX C
ucnonb3oBaHneM KapTbl, a Takke Ha CHWKEHUE pucKa NPOBEAEHUS HECAHKLMOHMPOBAHHbLIX Onepauuin ¢ UCrnonb30BaHNEM
KapTbl.

3.2. B pamkax npegoctasneHus Ycnyru baHk, B aBTomaTM4eckoM pexume, a Takke no sanpocy flepxatens, HanpasnseT
MHdOopMaLuo 06 onepaunsix, CoBEpLUEHHbIX C UCnonb3oBaHem KapTbl, a Takke npoyyto nHpopmaumio B BUae YBELOMIEHUN
Ha MobunbHbin TenedoH [depxartens KapTobl.

3.3. B pamkax nonb3oBaHus Ycnyron KnmeHT Ha ocHOBaHuM 3asiBNeHnst MMeeT BO3MOXHOCTb NMPOU3BECTU CreaykoLme
pencteusa B OtaeneHnsax baxka:

e M3MEHUTb NapaMeTpbl Ycnyru, a UMeHHo: Homep MobunbHoro TenedoHa depxaTtens KapTol;

e OTKNIOYMTb YCRyry npu ycrnosun 3ameHbl Ha Ycnyry «E-mail-uHdopmumpoBaHue».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTuBHOM pexunme [depxaTtens KapTel uMeeT BO3MOXHOCTb:

e nonyyatb UHcdopmauuo o [JocTynHOM ocTaTke M 06 onepauusix ¢ Mcnornb3oBaHnemM KapTebl;
noryyaTb MUHU-BBIMUCKY NO OnepauysM, COBEPLUEHHbIM C UCnonb3oBaHneM KapTo;
3abnokuposatb KapTy;
nony4vaTtb CoobueHnsi 06 owmnbkax;
nony4yatb cBefieHns o pekBmnautax Cyeta KapThbl.



3.5. B pamkax nonb3oBaHua Ycrnyrou B lNaccmeBHom pexnme depxatenb KapTel nony4aeTt YBegoMneHus ¢ nHpopmaumnen
06 onepaumsix ¢ ncnonb3oBaHnem KapTbl. BaHk oTCbinaeT YBegomneHus no onepaumsim, KoTopble 6binn npounssedeHbl No
Cuety Knunenta 6e3 ucnonb3oBaHust KapTel (6e3HanuM4yHoe NonorHeHUe cyeTa v T.1.), ToNbko ogHomy [epxaTento KapTel, ecnu
370 6bINO ykasaHo B [NopyyeHun KnueHra.

3.6. BaHk He oTcbinaeTt CoobLeHusa no onepauusmM, kotopble 6binv nponssedeHsl no Cuety Knnenta B nepuog ¢ 00-00
yacos Ao 10-00 yacos 6e3 ncnonb3oBaHns KapTbl. [JaHHbIV NYHKT yTpadumMBaeT cumy npu Hanuuum TeXHUYECKoM BO3MOXHOCTH
oTcbinate CoobLeHns no onepaumsm, Kotopble Obinn npousseneHsl no Cyety Knuerta B nepuog ¢ 00-00 yacos go 10-00
YacoB 6e3 ucnonb3oBaHua KapTbl. BaHk otcbinaet [epxateno KapTel YBegomneHus no onepauusiM, KoTopble Obinu
npoussefeHbl C UCrnonb3oBaHWeM KapTbl KpyrmocyTOYHO.

3.7. Ecnn Ha momeHT oTtnpaBku BaHkom YBegomneHusi MobunbHbii TenedoH [Oepxatensa KapTbl Obin OTKMHOYEH,
Haxoauncs BHe 30HbI AENCTBMSA CETU onepatopa MobunbHom ceAsu nnm dydep sxoaawmx CoobuieHnin MobunbHoro TenedgoHa
Obin nepenonHeH, To YBegomnieHne OyaeT xpaHuTbca B CMC-ueHTpe onepaTopa MOOUNBHOM CBA3W B TeYeHMEe CpoKa,
onpefeneHHoro onepaTopoM MoGUMbLHOW CBSA3W, U MOXeT OblTb AOCTaBMEHO B 3TOT CPOK Npu BKYeHun MobunbHoro
TenedoHa MNN BXOXOEHUS B 30HY CETW MOOMNBLHOrO onepartopa. YBeOOMMEHUs NOANEeXaT XpaHeHWo B COOTBETCTBYIOLLEN
obcnyxuBaroLLen opraHM3aummn B TeHEeHNe Cpoka, yCTaHOBNEHHOIO 3aKoHoAaTENLCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AEUCTBUSA TPETbUX NnL.

3.9. B cny4yae nepesbinycka KapTbl, K KOTOPOW NOAKNOYEHa Ycnyra, Ycnyra He npepbiBaeTcs, B3MMaHue Komuccum 3a
npegocTaBneHne YCcnyrn ocyLecTBNseTcs B COOTBETCTBMU ¢ Tapudpamu baHka.

3.10.KnneHT yBegomneH, 4to npu nogkmnodeHun ycnyrm CMC — nHdopmupoBaHune opgHopasoBble naponu 3D Secure
n/vnn MirAccept (npy HanuuMm TEXHUYECKOW BO3MOXHOCTW) HanpaBnsiTcs baHkom Ha Homep MobunbHOro TenedoHa
Hepxatensa Kaptbl, npegoctaBneHHoro KnueHtom baHky B pamkax nogkntoveHHow ycnyri. [pu aToM, B criydae Hanuuns
noakntoyYeHHblx yenyr y Knuenta kak CMC— uHdopmupoBaHmne, Tak u E-mail — nidopmuposaHune ogHopasosbie naponu 3D
Secure n/vnu MirAccept (Npn HanM4Mu TEXHUYECKON BO3MOXHOCTM) HanpaBnsiTcs baHKkoMm Tonbko Ha HOMep MOBGWMMALHOrO
TenecdoHa [Oepxatena Kaptel, npepoctaBneHHoro KnueHtom bBaHky. Hactoawwmii nyHKT umeeT ©6e3ycnoBHoe U
npenMyLLecTBEHHOE 3Ha4YeHre Hag yCNoBKAMM, COrnacoBaHHbIMK ¢ KnneHToM paHee B 3asiBNEHUSX/MOpyYeHusx, 0 Yem KnmeHT
yBegomMmnseTtcs baHkom cnocobom yctaHoBneHHsIM Jorosopom o KBO.

3.11.KnueHT yBegomneH, 4To B crydae ecnn k KapTe KnueHTta nogkntodeHa Ycnyra, TO NpyM U3MeHeHun napameTpos
Yenyrm  (n3ameHeHne Homepa mobunbHoro TenedpoHa [epxatens Kaptel) k Takom KapTe, ykasaHHble napameTpbl
aBTOMaTMYECKN U3MEHSETCA Mo Ycnyre, NpeaocTaBneHHon K octanbHbeiM KapTam, BeinyleHHbIM Ha uma JepxaTtenen KapT (B
TOM yucre B cnyyae mameHeHus [epxartenem KapTbl ykasaHHbIX Bbille AAHHbIX B OTHOLEHUWN KapT, BbiMNyLWEHHbIX eMy Kak
dunsnm4eckoMy nuuy), ecrnum KMHoe He MpedyCMOTPEHO COOTBETCTBYWLWUM 3asBrneHueM. Hactoswme u3MeHeHus Takke
pacnpocTpaHATCS Ha NopsAoK MHpOpMUPOBaHUS B LIeNsiX NpoBedeHus onepauui, npegycMoTpeHHbix n. 3.10 HacToAwmx
O6LmMx ycriosumn.

4.  NOPAOOK NOOKNHOYEHUA/OTKINIOYEHUA YCITYTU

4.1. ToakntoyeHve Ycnyrm npon3BoanTcsa Ha ocHoBaHun 3aseneHns KnueHTa, nnbo no 38oHKy KnueHTta B KoHTakT-LleHTp
BaHka no tenedoHam, pasmeleHHbiM Ha Cante baHka. N3meHeHne n oTknodeHne Ycnyrn npoussogutcs COTpyaHMKOM B
Otpenennn bBaHka Ha ocHoBaHun 3asaBneHua KnuedTta. [Ona [epxatena kapTel KnveHTa — wHAMBMAOYanbHOro
npeanpuHUMaTens, Ha MMs KOTOPOro BbinyLleHa/3apernctpupoBaHa Kapta, oTkntoyeHue Ycryrm npousBOAUTCS Takke Ha
ocHoBaHun 3asBneHus Takoro KnveHTta nocpeacTtBoM 3BoHka B KoHTakT-LleHTp BaHka no TenedhoHam, pa3melleHHbIM Ha
Carite banka.

4.2. ViaMeHeHve unu oTKIoYeHWe Ycnyrm npousBoaMTCS He nosgHee crnegylowero paboyero AHS CO AHA npuema oT
KnvexTa 3asBneHus.

4.3. B cnyvae ytpaTbl nogknioyeHHoro Kk Ycnyre MobunbHoro TenedoHa, SIM-kaptel unu 6aHkoBckon KapTbl,
npegocraenexHve Ycnyrm no gaHHon Kapte Ha gaHHbii MobunbHbI TenedoH MoxeT ObiTb NPUOCTAaHOBMNEHO HA OCHOBAHMU
3asaBnenusa KnueHra.

4.4. [Ons nosBTOpHOro nogkntoyeHns Ycnyrm KnueHty Heobxogumo obpatutbes B OTaeneHve baHka gns 3anonHeHus
HoBoro 3asaBneHus Ha nogknoyeHne/oTknoveHne yenyrm « CMC nHdopmMmupoBaHue».

5.  NMPO4YUE YCnoBuUA

5.1. BaHk npu ycrnosuu cBOEBPEMEHHOro 1 Hagnexatiero Ysegomnenus [depxaTtens KapTobl 0 coBepLUeHHON onepaumm
He HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnneHTy yuiepb B cnyvasix HECaHKLMOHMPOBAHHOIO AO0CTyNa CTOPOHHMX NALL K
nepegaBaembiM CoobLeHmam n/unu npu nepegadye CoobLeHni Ha yCTPOUCTBA, K KOTOPbIM BO3MOXEH JOCTYMN CTOPOHHMX L,
B CIyyae HapylleHusl KnueHtom [NpaBun Mcnonb3oBaHWst KOPNOPaTMBHBIX BAHKOBCKMX KapT, SABMSKLMUXCA HEOTbEMIIEMOMN
yacTteto [oroBopa o KBO, a Takke 3a HeMonyyYyeHue WnM HECBOEBPEMEHHOE MOonyvyeHue YBEAOMIEHUN, CBA3aHHOE C
aevcteuamn depxaTtenen n/unu TpeTbmx nuu,.

5.2. baHk He HeceT OTBETCTBEHHOCTb 3a MOJSIHOE WM YacTUYHOE HEeWUCMNOoSIHEHMEe CBOMX 00s3aTenbCTB Mo
npefoCcTaBneHnto YCnyru, ecrnym HeEUCTNONHEHWE ABMAETCA CNEACTBMEM OOCTOSITENLCTB HENPEOAONMMON CUlbl, B TOM YuCre:
HaBOAHEHWs!, NoXapa, 3eMNeTPSICeHNsT U UHbIX CTUXMIHBIX 6eACTBUIA, Henonaakax B NMMHUSAX CBA3M U CO0EB CUCTEMBI, a Takxke
BOMHbI UM BOEHHbIX OEWCTBUIA, aKTOB UMW AENCTBUIA OpraHoB rocyAapCTBEHHOW BRacTW UMW yNpaBreHust 1 nobbix Apyrnx
00CTOATENBCTB, HAXOAALLMXCS BHE pa3yMHOro KoHTponsa baHka.

5.3. Nobble uameHeHus w/vnn pononHeHus B Hactoswwme O6wme ycnosust npegoctaeneHusa ycnyrm «CMC-
MHpopMupoBaHue» n/mnu Tapudbl BaHka ¢ MOMeHTa BCTYNNEHUS NX B CUITY PABHO PACNpPOCTPaHSATCS HA BCEX NOJb3YHOLLNXCS
Ycnyron KnveHToB, B TOM YKUCNe Ha TeX, KTO Hayan nosfb3oBaTbCs YCNyro paHee AaTbl BCTYMMEHUS COOTBETCTBYHOLLENO
M3MEHeHUs B CUny.



lMpunoxeHue N9
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»
O6uwue ycnoeusi npedocmasseHus yciyau «E-mail-uHghopmupoeaHue no onepayusiM ¢ KoprnopamueHbIMU
Kapmamu»
(manee — «HacTtosilme OGLMe yCcroBUA»)

1.1. Hactoswme OO6wme ycnosusi npepoctaBneHust ycnyrn «E-mail-mHdopmmpoBaHme» npusHatoTcs [oroBopom o
npegocTtaeneHun ycnyrn «E-mail-mHdopmupoBaHuey, ABnaloTca HeoTbemnemon vacTeto [loroBopa o KBO u onpegensior
nopsiAoK NpegocTasneHns yenyrm « E-mail-ungpopmuposanne» (ganee — Ycnyra).

1.2. Bce, 4TO0 He onpefeneHo [loroBopoM O npedocTaeneHun ycnyrm «E-mail-nHdpopmuposaHue», perynmpyetcs
3akoHogaTenbcTBoM Poccuiickon ®epepaumn n 6aHkoBckuMmy npasunamu. [loroBop o npegocTtasneHuun ycnyrm «E-mail-
MHOPMUPOBAHME» CHMTAETCA 3aKMOYEHHbIM C MOMeHTa NpuHATUS Bavkom 3aseneHuns KnueHTa Ha nogknoveHve Ycnyru.
Bce TepMuWHbI, HanMcaHHbIe C 3arnaBHOW OyKBbl, onpeaeneHne KOTOPbIX HUXE He MpUBOAMUTCS, ynoTpebnsTcs B TOM Xe
3HayeHun, kotopoe 6bino orosopeHo B florosope o KBO.

2.  OBLWME NONOXEHUA
2.1. baHk npepocrtaBnseT KnueHTy Ycnyry npyv HanMyMm TEXHUYECKON BO3MOXHOCTM, Hanmuuum y KnueHTta oTKpbITOro
Cuera, a Takke cornaiwleHnsa mexay baHkom 1 cooTBeTCTBYHOLLEN 0OCNYXXMBAIOLLEN OpraHn3aumnen.

Ycnyra nogkrnodaeTcsa oTaenbHO K Agpecam anekTpoHHOW nouThl [epxaTtenei, ykasaHHbIX KnueHTom B 3asBneHun.
Ycnyra npegocTtaBnsieTcsa TONbKo Ha AApec anekTpoHHOW nNoYThl [lepxxatens, ykasaHHbin [lepxaTtenem B 3asasneHun.

BaHk Ha 6e3BO3mMe3gHOM OCHOBe, COrnacHo yTBepxaeHHbiM Tapudam badka, npegoctasnsaet ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnueHT nogTBepxaaeT, YTo Ha MOMEHT 3akrnodeHnsi [loroBopa o npegocTtasneHumn yenyrn «E-mail-uHdpopmnposanve»
o3HakomreH ¢ Tapudamm baHka.

Otka3 Knuenta/Oepxatensa ot Ycnyrn «E-mail-uHdopmmpoBaHue» He JonycKkaeTcs, B CBSI3N C HEBO3MOXHOCTbIO B
crnyyae Takoro oTkasa BbINoOMHATbL TpeboBaHUs 3akoHoaaTenbCcTBa 06 06s3aTensHOM yBeAOMIeHUM KnMeHTOB O CoBEpLLEHWN
KaXkgow onepaummn ¢ ucnonb3oBaHnem 6aHkoBckon KapTbl.

2.2. B HacTtoawwmx OBwmx ycnoBuax npegoctaBnenus ycnyrn «E-mail-nHdopmmupoBaHne» ncnonb3yotes cneayowime
TEPMUHbI 1 onpefeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. CuerT — TeKkywumn OaHKOBCKMIA cYeT, OTKpbITbIM BaHkom KnuneHTy pans ocylecTtBneHuss onepauum cC
ncnons3oBaHvem KapTbi;

2.2.3. YBepomneHue — coobLieHMe, HanpaBnsemMoe MO 3rEeKTPOHHOM no4vTe 06 onepauusix, COBEPLUEHHbIX C
ucnonb3oBaHvem Kaptbl, HanpaBnsemoe baHkom KnveHTy B pamkax npefocTaBrieHust Ycnyru nocpencTBoMm
3NEKTPOHHON MOYThI;

2.2.4. CoobueHune — coobLieHne, HanpaBnaeMoe no 3NeKTPOHHOW noyTte baHkoM KnueHTy B pamkax npeaocTaBneHus
Ycnyrn nocpeacTBOM SMEKTPOHHOW MOYThI;

2.2.5. Apapec aneKTpOHHOW NOYTbl — 3aNnNCb, OAHO3HAYHO MOAEHTUDULIMPYIOLLAS NOYTOBBLIN ALLMK, B KOTOPLIA cneayeT
[OCTaBUTb COOOLLEHNE SMEKTPOHHONM NOYThI, MOAAEPKUBAOLLNIA NPUEM U Nepeaady CoOOLLEHNI;

2.2.6. 3asBneHue — nucbMeHHoe 3asBrieHve KnveHTa Ha nogkniyeHue/oTKNoYeHne/uameHeHune ycnyrm «E-mail-
NHOPMUPOBaHUEY;

2.2.7. [ocTynHbI OCTaTOK — NMMMUT AEHEXHbIX cpeacTs Ha CueTe KnuneHTa, AOCTYMNHBIX K UCMOMb30BAHMIO C MOMOLLIbHO
KapTbl;

2.2.8. TMMaccuBHbIN pexum — npepoctaeneHne baHkom uHdOpmauum o6 onepaumsx € ucnonb3oBaHvem KapTobl
NOCpPeACTBOM OTMPAaBKU YBeAOMINEHNS HA APEC SMNeKTPOHHOM noyThl KnueHTa.

2.3. Ycnyra npepoctaBnsietca [depxaTtenam KapT, umerowmm Agpec aneKTpOHHOW MoYThl, U Tonbko no Kaptam, cpok
OEeNCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no Bcem Kaptam KnueHta. Ons kaxporo Oepxatens KapTtbl BO3MOXHO [logkntodeHne k Ycnyre
TONbKO 0AHOro AZipeca 3MeKTPOHHOW NOYThI.

3. COQOEPXAHUE yCnyru

3.1. Ycnyra HanpaeneHa Ha onepaTvBHoe wHGopmupoBaHve [epxatener Kapt 06 onepauumsix, COBEPLUEHHbIX C
mcnonb3oBaHuem KapTbl, a Takke Ha CHMXEHUE pucka NpoBefeHUs HECAaHKLMOHUPOBAHHBLIX OMepauui ¢ UCMONb30BaHNEM
KapTbl.

3.2. B pamkax npepoctasrneHus Ycnyru baHk, HanpaenseTt mHdopmauuio 06 onepaumsx ¢ ucnonb3oBaHvem Kaptbl, a
Takke npouyto nHpopmaumio B Buae CoobLueHnii Ha Agpec anekTpoHHow noytel [epxartenen Kapt.

3.3. B pamkax nonb3soBaHusa Ycnyron KnueHt B OTaeneHusx baHka Ha ocHoBaHuu 3asiBNeHUS UMeeT BO3MOXHOCTb
M3MEHUTb NapamMeTpbl YCNyru, a UMeHHO: AOpec 3reKTPOHHON MoYThI.

3.4. lMonb3oBaHne Ycnyrom OOCTYNHO Tonbko B [laccuBHoM pexwume. B pamkax nonb3oBaHus Ycnyrow B [laccuBHOM
pexume [epxatenb Kaptbl nonyyaet YBegowmneHwus ¢ vHgopMauven ob onepaumsix ¢ ucnonb3oBaHvem KapTbl. BaHk
otcbinaer CoobuwieHns no onepauusiM, koTopble Obinv npomsBedeHbl No CueTy KnveHTa ©6€3 ucnonb3oBaHUSA KapThbl
(6e3HanuyHoe NononHeHue cyeTa 1 T.M.), ToNbKo ogHomy Oepxartento KapTel, ecnu 310 6bIno ykasaHo B 3aaBneHunn KnveHTa.

3.5. BaHk He oTcbinaeT CoobuieHus no onepaumsam, koTopble Obinm nponseedeHsl No Cyety Knventa B nepmog ¢ 00-00
yacos o 10-00 yacoB 6e3 ncnonb3oBaHust KapTtbl. [laHHbIA NYHKT yTpaumMBaeT Cuy npu Hanuuum TeXHUYECKOW BO3MOXHOCTU
oTcbinate CoobleHnss no onepauusiM, KoTopble 6binu nNponsseaeHsl No Cyety KnveHta B nepuoa ¢ 00-00 wacoe go 10-00
YyacoB 6e3 ncnonb3oBaHus Kaptbl. BaHk oTceinaeT depxartento YBegoMNeHUs No onepauumsiv, Kotopble 6binn npomsseaeHsl ¢
ucnonb3oBaHnem KapTbl KpyrnocyTo4Ho.

3.6. YBegomreHus noanexar XpaHeHU0 B COOTBETCTBYHOLLEN OOCNy>XMBAIOLWENA OpraHM3aumMm B CPOK, YCTAHOBIIEHHbIN
3aKOHOAATENBCTBOM.

3.7. BaHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUSA TPETBUX UL,
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http://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5_%D1%81%D0%BE%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D0%B5

3.8. B cny4ae nepesbinycka KapTbl, K KOTOpOW noAkntoveHa Ycnyra, Ycnyra He npepbiBaeTtcs, B3MmaHne Komuccuun 3a
npegocTasneHne Ycnyru ocyLLecTBNseTcs B COOTBETCTBMMU ¢ Tapudamu baxka.

3.9. KnuneHT yBegomneH, 4To npu noakntoveHumn yenyrm E-mail — nHpopmuposaHus ogHopasosble naponu 3D Secure n/vnu
MirAccept (Npy HanMyMM TEXHUYECKOMW BO3MOXHOCTW) HanpaensaiTcs baHkoMm Ha agpec anekTpoHHOW nouyTbl [depxatens
KapTbl, npepoctasneHHoro KnueHtom baHky B pamkax NOAKModeHHon yenyrn. [pu aTom, B criydae Hannyns noaknioYeHHbIX
yenyr y Knuenta kak CMC — uHdpopmupoBaHue, Tak u E-mail — nHgopmuposaHme ogHopasosble naponu 3D Secure n/vnn
MirAccept (Npu HamMuMM TEXHUYECKOW BO3MOXHOCTW) HamnpasnsalTcs BaHkoM Tonbko Ha HoMep MoburnbHoro TenedoHa
Hepxatensa Kaptbl, npegoctasneHHoro Knuentom Bawnky. HacToswmi nyHKT umeeT 6e3ycrnoBHOe M NpenMyLLEeCTBEHHOe
3HaveHne Hag ycrioBMSAMM, COrnacoBaHHbIMU ¢ KnMeHToM paHee B 3asBreHMSX/MoOpyyeHusx, o Yem KnueHT ysegomnseTcs
BaHkom cnocobom yctaHoBneHHbiM fJoroBopom o KBO.

3.10.KnneHT yBegomneH, 4To B crnyyae ecnu k Kapte KnueHTa nogkntoveHa Ycnyra, To Npy usaMeHeHun napameTpoB Ycnyru
(nsmeHeHve appeca anekTpoHHou nouytbl fepxaTens KapTtbl) k Takow KapTe, ykasaHHble napameTpbl aBTOMaTU4eCKu
M3MeHseTcsa no Ycnyre, NpeaocTaBneHHon K octanbHeiM Kaptam, BbinyLeHHbIM Ha uvs Jepxatenen Kapt (B Tom uncne B
cnyyae namveHeHus fepxatenem KapTbl yka3aHHbIX Bbille AaHHbLIX B OTHOLUEHWW KapT, BbIMYLEHHbIX eMy Kak du3nyeckomy
nvuy), ecnym uHoe He NpegycMoTPEHO COOTBETCTBYIOLWMM 3asaBneHneM. HacToswme nsMeHeHns Takke pacnpocTpaHaoTCs Ha
NopsiAOK MHPOPMUPOBAHUS B LIENAX NPOBEAeHUS onepauyin, NpegycMoTpeHHbIX M. 3.9 HacToawmx OBLmMX yCroBuiA.

4.  NOPAOOK NOOKNIOYEHUA/OTKINIOYEHUA YCITYTU

4.1. TloagknioyeHve Ycnyru NnpousBoanTcs Ha ocHoBaHun 3assnenns KnvenTa nnbo no 3BoHKy KnveHTta B KoHTakT-LieHTp
BaHka no TenedoHaM, pa3veLleHHbiM Ha Cante baHka. MismeHeHne Ycnyrmn nponssoautcs CotpyaHukom B Otaenenun baxka
Ha ocHoBaHuK 3asBneHns Knuenta.

4.2. VameHeHue Ycnyrn nponsBoanTCsl He no3gHee cneaytollero pabodero gHa co aHA npuema oT KnueHTta 3aasneHus.

4.3. B cnyyae HeEBO3MOXHOCTM WCMOMb30BaTb YyKa3aHHbI agpec 9SMeKkTpoHHoW noyTbl KnueHTta, KnueHwt o65a3aH
He3ameanuTenbHO COOBLLMTL HOBBIN adpec AIEKTPOHHOW NOYThI, MHave obenyxueaHue KapTel 6yaeT npuocTaHOBNEHO.

4.4. 3asBneHue Ha n3aMeHeHue Ycnyrm nomellaeTcs B opuandeckoe geno KnvenTa.

5. TMPOYUE YCNOBUA

5.1. BaHK npu ycrnoBum CBOEBPEMEHHOTO U Haanexatllero ysegomnenus [epxatens KapTel 0 coBepLueHHOW onepauum He
HeceT OTBETCTBEHHOCTb 3a MPWYMHEHHbIM KnneHTy yuwepb B cnyyasx HeCaHKLMOHMPOBAHHOIO AO0CTyna CTOPOHHUX ML, K
nepenaBaembiM CoobLueHmam n/unu npu nepegadye CoobLleHnii Ha YCTPONCTBA, K KOTOPbIM BO3MOXEH JOCTYN CTOPOHHMX UL,
B cnyvae HapyLwweHus Knnentom MNpasun ncnonb3oBaHuns KapT, aBnaoowmuxcs HeoTbemnemon yactbto [lorosopa o KBO, a Takxe
3a HernonyYyeHuwe WM HeCBOEBPEMEHHOe MNoryyeHue YBeAOMMEeHWI, cBsA3aHHoe C adencteBuaMu [epxartenen Kapt w/wnm
TPeTbUX nuu.

5.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE UMW YaCTUYHOE HENCNONHEeHEe CBOUX 06a3aTenbCTB Mo NpefoCcTaBneHno
Ycnyrn, ecnu HeucnonHeHne ABNSeTCs CrneAcTBMEM OOCTOATENbCTB HENpPeodoNIMMON CUMbl, B TOM YMCRE: HaBOOHEHWS,
noxapa, 3eMneTpACeHUs 1 UHbIX CTUXUIHBIX BeACTBUIA, Henonagkax B NIMHUAX CBA3M U c60eB CUCTEMBI, @ TakKe BOWHbLI UNN
BOEHHbIX AENCTBUIA, aKTOB NNy AENCTBMI OPraHOB rocyAapCTBEHHOW BNacT! UNu ynpasneHus 1 nobbix Apyrnx 06CToaTenbCTs,
HaxXOAALLMXCA BHE pa3yMHOro KOHTpons bawka.

5.3. Nobble nsmeHenns n/vunu gononHexus B ObLwme ycnosmsa npegoctaeneHns ycnyrm «E-mail- nvndopmuposanune» n/mnu
Tapudbl BaHka ¢ MOMeHTa BCTYNNEHNS UX B CUITy PABHO PacrpoCTPaHSAIOTCA Ha BCEX NOMb3yoLMxXca Ycnyron KnmeHTos.
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k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux Jluy, U uHOueudyasibHbIX NpednpuHumMamenel
e NMAO «Hopeuk BbaHk»
O6uwue ycnoeust omkpbimusi, obcryxueaHus u 3akpbimusi JJenozumoe ropuduyeckux Jiuy, u uHoueuodyasnbHbIX
npednpuHumamenel e lNAO «Hopeuk BaHk» 8 paMkax UCroJib308aHUs1 cucmembl 06MeHa 3/1eKMpPOHHbIMU
dokymeHmamu «MMHmepHem-baHk»
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

TEPMUWHbI U ONPEOENEHUA

BknaguuMk — opuamdeckoe nuuo WM MHAMBMAYaNbHbIN NpeanpuHMMaTenb, paHee UOEeHTUPULMPOBAHHbIN
BaHkOM Mpu NMYHOM MPUCYTCTBUM M HaxoAaWMWACA Ha obcnyxuBaHuu B BaHke, nogknoumBlIKMicS K cucTeme obmeHa
3MNEKTPOHHLIMU JOKyMeHTaMu «VHTepHeT-6aHK», 3aknioumBlLMiA ¢ BaHkoM [1enosnTHbIN [JOroBOpP M pasMecTUBLUWIA
OeHexHble cpeacTBa B [lenosut.

Oeno3nt — [feHexHble cpeacTtsa B pybnsx Poccuiickon depepauun, pasmelaemble Bknagumkom B BaHke
B LIENAX XpaHeHus, NofyyeHns JOXOA0B Ha YCMNOBUAX, YCTaHOBNEHHbIX [paBnnaMm pasveLleHus eno3nToB I0puanyecknx
NV ¥ HOUBUAYyanbHbIX NpeAnpuHUMaTenen Ha aaty oTKpbiTus [leno3uta B pamkax [eno3vTHOro AoroBopa, 3akno4eHHOro
yepes VHTepHeT-6aHK.

Hdeno3ntHbIN porosop — [loroBop o npegocTasneHMn 6aHKOBCKOro Npogykrta O CpoYHOM GaHKOBCKOM BKnage,
cocTosawmn 13 Hactoawmx OBLWMX YCrnoBUIN OTKPLITUS, OBCNYXXMBAHWA W 3aKPbITUS AEMNO3NTOB OPUANYECKUX Nl n
mHauBMAyanbHbix npegnpuHumatenen B NMAO «Hopeuk BaHk» B pamMkax MCNONb30BaHUN CUCTEMbI OOMeHa 3NeKTPOHHbIMM
pokymeHTamn «WHTepHeT — BGaHk», a Takke [paBun pa3melleHus Oeno3uTOB IOPUOUYECKMX NUL U UHAMBUAYAmNbHbIX
npeanpvHuMaTenen, kotopble pasmeltatTcsa Ha Cawnte baHka n/wnu B Otoenexnun baHka.

[Oeno3nTHbIN cyeT — CYET, OTKpbiBaeMbli baHkom Bknaguuky B pybnsix Poccuiickon ®epepauun ans ydeta
OEHEXHbIX CPeACTB, pa3Mellaemblx B [eno3unT ¢ Lenbio nony4eHns 4OXOA0B B BUAE NPOLEHTOB, HAYUCTIIEMbIX HA CYMMY
pa3meLLEeHHbIX AEHEXHbIX CPeACTB.

3asBneHune Ha pa3melleHue fleno3uta — gencrane KnneHta, coBeplueHHoe vyepes MHTepHeT-6aHK, cogepxallee
BoneusbsaBneHne KnveHta Ha pasmelleHve [eno3anta Ha ykasaHHbiX KnMeHTOM ycroBuaX O CyMMe M Cpokax B
cooTBeTCcTBUM C [MpaBunamu pasmelleHus Oeno3vTOB HpUANYECKUX Nl U MHOMBMAYamNbHbIX NpeanpuHumaTtenen, u
nopoxpatolLiee opuanyeckne nocnencTems B pamkax enoavtHoro gorosopa.

UHTepHeT-6aHk (manee — UHTepHeT-6aHK) — cepBuc baHka, NO3BONSIOWMIA OCYLLECTBNATL B3aUMOLAENCTBUE
BaHka n Bknaguvka, Bkntoyasi 0OMeH MHbopMaLUmel U CoBeEpLLEHUE OTAENbHbIX onepauuin B cet MHTepHeT.

KnueHT — topuauyeckoe nuuo/MHaMBMAYyanbHbIA NpeanpuHuMaTenb, paHee naeHTuuumMpoBaHHbii baHkom npum
NIMYHOM MPUCYTCTBUMN N HaAXOOAWMNCA Ha ob6cnyxmBaHuM B BaHke, NogKMOUMBLLMACA K cucTeme oOMeHa 3neKTPOHHbIMU
OokymeHTammn «MHTepHeT-6aHK».

MoaTBepxaoeHWe pasMelleHuss KPUANYECKMM JULOM UM  UMHAMBUAYaSlbHbIM nNpeAnpuHMMaTenem
penosuta B NAO «HopBuk BaHk» (ganee no Tekcty — loaTBepxaeHwe pasmMelleHUsA Aeno3uTa) — [OOKYMEHT
yCTaHOBMNEHHOW baHkoM ¢hopMbl, COCTaBMNEHHbIM Ha OyMaXHOM HOcUTENe U/Unun B 3NIEKTPOHHOW chopme, YA0CTOBEPSOLLMIA
akT BHeceHust Bknagumkom n npuHATMA BaHKOM AeHEXHbIX CpeacTB.

MpaBuna pa3melleHUss CPOYHOrO Aeno3uTa pPUAMYecKoro nuua 1 UHAUBMAYyanbLHOro nNpeanpuHMMaTens
(nanee — MNpaBuna pasmeleHus genosuTa) — YCTaHOBIEHHble BaHKOM ycnoBusi pasMelleHust AeHEXHbIX cpeacTB
B OTAENbHbIN Bug [eno3vta OpUAMYECKMX IUL, M UHAMBUAOYAIbHbLIX MpeanpuHMMaTenei, copepalime OCHOBHbIE
napameTpbl npuHuMaemoro [enosuta. [paBuna pasMelleHVs [eno3vnTa pasMeLlalnTcs Ans  O3HaKOMMeHus Ha
MHOpPMaLMOHHbIX cTeHaax B OTaenenmsax banka wHa Cante badka. OsHvakomnenve c [MpaBunamu pasmelleHus
[enosnToB npu odopmneHun 3asiBneHns Ha pasmelleHve [enosnta npoucxoauT nyTeM aBTOMaTU4eckoro nepexopa
Bknaguuka Ha Cant BaHka npu HaxxaTnm akTUBHOW BKMNaaku, cogepxaten NpaBsuna pasMelleHms nenosuTta.

1. OBLIUE YCNOBUA

1.1. Hactoswme OO6wme ycnoBusi OTKPbITUSI, OBCNYXXMBaHUS W 3aKpbITUS OEMO3UTOB HPUAUYECKMX UL, U
mHauBMAyanbHbix npegnpuHumatener B NMAO «Hopeuk BaHk» B pamMkax MCNonb30BaHUSA CUCTEMbI OOMEHA 3NEKTPOHHbLIMU
OOKYMEHTaMM yCTaHaBNMBAIOT NOPSIAOK M YCIOBUSA NPUBIEYEHUSI U pa3MELLEHUS AeHEXHbIX cpeacTB Ha [eno3nTHbIn cueT
B paMKax AMCTaHUMOHHOro obcnyxuBaHusa Bknaguuka yepe3 WHTepHeT-GaHK, HauMcrneHve npoueHToB no [enosuTy,
BbinnaTthl [leno3uTta W HAaYMCNEHHbIX MPOLEHTOB W PErYNUPYIOT OTHOLUEHWS, BO3HUKAKOLIME B CBSA3W C 3TUM MexXay
Bknaguukom 1 BaHkOM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccunckon Pegepaumm.

O3HakomneHne ¢ Hactosiwumy OBLWMMK yCroBMSAMM NpoucxoauT B MHTepHeT-6aHke nyTeM aBTOMaTM4ecKoro
nepexoga Bknaguvka Ha Cant BaHka npu ocopmneHun 3asiBneHnst Ha pasmelleHve [lenosvrta npy HaxaTuyM akTUBHOMW
BKIaKu, coaepxallen HacToswme ObLme ycnosus.

[eno3nTHbii [JoroBop 3aknoyaeTcsi CTOpoHaMu B VIHTepHeT-6aHke npu ycrnoBumn Hannynst nogkntodeHunst Knuexta
K cucteme 0OMeHa aNeKTPOHHBbIMU AOKYMeHTaMu « MHTepHeT-6aHKy.

1.2. Hactosiwme O6wme ycnosus, MpaBuna pasmMelleHns Oeno3vToB, 3asiBneHne Ha pasmelleHne [enosuta B
COBOKYMHOCTU Npu3HaroTca [eno3nTHbIM JOrOBOPOM, 3aKITHo4eHHbIM Yepe3 NHTepHeT-6aHK, B pamkax [Jorosopa o KBO, npu
YCINOBWUM NOCTYNNEHUS AEHEXHbIX CPEACTB B CYMME, yka3aHHOW B 3asiBneHMn Ha pasmelleHve [lenosuTa, U OTCyTCTBUM
OEVCTBYHOLLNX PELLEHNIA O MPUOCTaHOBNEHUN onepauui no nbbim cyetam KnueHTa kak B baHke, Tak 1 B ApyrMx KpeauTHbIX
opraHusauusix. [eno3uTHbIi JOroBOp 3aknivaeTcs nytem akuenta baHkom odepTbl, cogepxallencs B 3asiBreHuun
Bknaguuka. AKUenT BblpaxaeTcsa B OTKpbITUM Bknagumky [JenosuTHOro cyeTa 1 3a4MCreHns Ha HEero AEHEXHbIX CPeACcTB
Bknaguuka B cymme, yka3aHHOM B 3asiBNeHWM Ha pasmelleHve aenosuta. Npu 3ToM nucemeHHas doopma [eno3nTHoro
JoroBopa cuuTaeTcs cobnogeHHon B cooTBeTcTBMM € NM.2 c¢T.434 n n.2 cT1.836 [paxpgaHckoro kopekca Poccunckon
degepauun.

1.3. MapameTpbl [leno3uta, B TOM yncne cpok [lenoanTta, pasamep v NOpsiAOK BbiNaTbl NPOLEHTOB, MUHMMAIbHas
cymma [lenosuTa, cBegeHus o npoaneHun (npornoHraumm) OenosuTa (ecnu Oeno3vT npegycmaTpyBaeT BO3MOXHOCTb
nponoHrauun) yctaHaenmearoTcsa B [NpaBunax pasmeLleHnst genosmra.



2. PA3MELUEHUE OEMO3UTA

2.1. 3asBneHne Ha pasmelleHne [eno3uta 4epe3 WHTepHeT-b6aHk opmMupyeTcsa nocpeacTBoM Bblbopa
COOTBETCTBYIOLNX oOnuuin B MHTepdeince WHTepHeT-6BaHka nocne yCnewHoro npoxoxaeHus AyTeHTudukaumm
n \peHTudumkaumm.

Bknaguvk B WHTepHeT-baHke BblpaxaeT cornacue ¢ Hactoawmmu O6wumn  ycnosuammu u  [Npasunamum
pasmMeLlleHns genosmTa, ¢ NnpUuMeHeHnemM cpeacTs AyTeHTudunkauum n igeHtudukauyun.

HacTtoswme o6wue ycnoeusi, nNpoTOKON npoBedeHus onepaumii B MIHTepHeT-OaHke, noaTBepXaaroLwuia
KoppekTHyto UpeHtudpmkaumo n AyteHtudumkauuio Brknaguvka, odopmneHHas u nogaHHast Bknaguukom 3asBneHue Ha
pa3mMelleHne [lenosuta B cooTBeTcTBMM C [lpaBunamu pasmelleHus genosuta u HacToswmMu OBWMMKM ycroBusmu,
SABNSAOTCS JOKYMEHTaMK, NOATBepXAaloLWwummn BoneusbasneHne Bknagynka o6 otkpbiTvn [enosuta.

2.2. Ana odopmneHus [enosuta BknagymMk 3HaKOMUTCA C OCHOBHbIMM MapameTpamMu COOTBETCTBYHOLLEro
Oenosuta, usnoxeHHoiMn B [MpaBunax pasmelleHus genosuTa, W, B cnydyae cornacus odopmnsetr 3aseneHve Ha
pa3mMelleHne Jeno3nta vyepe3 VMHTepHeT-6aHK, cogepallyto MHdopMaLuio 06 OCHOBHLIX yCroBusax [lenosuta, a UMEeHHO:
cymma [enosuta, cpok [lenosuta u cyeT Ansi CNUCaHus.

WHble napameTpbl, B 4aCTHOCTU: MpoUEHTHas cTaBka no [eno3uTy, nopsgok (MepyvoauvyHOCTb) BbIMMaThl
NPOLIEHTOB, YCroBue nononHeHus [lenosvTa, yCrioBusi eXeMeCaYHOW KanuTanusauun NpoueHTOB U Apyrue 3aBUCAT OT
BblIGpaHHOro Buga fenosnta B cOOTBETCTBUM C [1paBunammn pa3meLleHusi COOTBETCTBYHoLLero [lenosuta.

2.3. Bknaguuk Bnpase 3akmiounTb [eno3nTHbIn AoroBop nyteM odopMmreHus 3asBneHns Ha pasmelleHue
HenosuTa ¢ ucnonb3oBaHnem MHTepHeT-6aHka. Mo 3aknoyeHHoMy Mexay baHkom n Bknaguukom Oeno3antHomy gorosopy
Bknaguuk BHocuT, a BaHK nMpuHMMaeT B Aeno3vnT OeHexXHble CpeAacTBa, nepeyvucrnieHHble Bknaguukom B BaHk Ha
JdenoauTHbin cyeT, 0 Yem odopmnsieTca [MoaTBepxaeHMe pasmelleHus aenosnTta, M 06sa3yeTcsi BO3BpaTUTb CYyMMY
JdenosuTa u BbINNATUTb NPOLEHTLI, HAYUCIIEHHbIE HA Hee, B MOPSAKe M Ha YCINOBUSX, NPEAYyCMOTPEHHbIX [1eno3nTHbIM
[OroBOpPOM.

[eno3nTHbIA CYET OTKpPbIBAETCA HE NO3QHEE [HsA, Criedylollero 3a AHeM nojadv 3asiBNeHust Ha pasmeLleHune
Jenosuta ¢ wucnonb3oBaHnem WHTepHeT-6aHka, npu oOTCcyTCTBMM Yy Bknaguvka Ha MOMeHT o6paboTku 3asasneHus
OENCTBYIOLMX pELUEHUIA O NMPUOCTAHOBIEHMM OMepauuii no cyetam U Hanuuus Ha CueTe ana cnucanua [denosuta
[O0CTaTOYHOro KOnmMyecTBa AEHEXHbIX CPEACTB B COOTBETCTBUM C 3asiBNEHWEM Ha pasmelleHne aeno3uta. [enos3nTHbIn
[OroBOp CYMTAETCH 3aKM4YEHHbIM C MOMEHTa OTKpbITUA [eno3uTHOro cyeta M MOCTynneHuss cymmbl [eno3wta Ha
[eno3nTHbIn cyeT.

B cnyyae Hanuumsa y Bknaguvka OEeWCTBYIOLLUMX PELUEHUA O NMPUOCTAHOBMEHWM onepauuii no nobbiM cyeTam
Bknaguuka kak B baHke, Tak n B ApyrMx KpeauTHbIX opraHu3aumsx, [enosuTHbii cyeT Bknaguuky He OTKpbiBaeTcs v
3asBneHuio npucBamBaeTca cratyc «OtkasaH». [deno3uTHbIi goroBop co cratycom «OTkasaH» He cuuTaeTcs
3aKMOYEHHbBIM.

2.4. OcbopmneHne 3asBneHns Ha pasmelleHve [enoanTa ¢ ucnonb3oBaHnem MIHTepHeT-6aHka ocyllecTBNseTCs
B pabouve gHu, B nepuog Bpemenn ¢ 09:00 go 16:00 (BkntoumTenbHO). B MHbIE AHKU 1 Yackl ohopmneHne 3asBneHus Ha
pasMeLlleHue [lenosuTa ¢ ucnonb3oBaHnem ViHTepHeT-6aHka He[OCTYMHO.

2.5. C uenbl pasMelleHnss AeHexHbIXx cpeacts B [leno3ut Bknaguuk o6s3yeTcd B MOMEHT OOpMIIEHUS
3anBneHus Ha pa3melleHne aeno3nta obecneunTb Ha CueTe anga cnucaHms [enosvrta 4OCTaTOYHOE KONTMYECTBO AEHEXHbIX
cpencTs, B COOTBETCTBUMU C 3asiBNieHMEM Ha pas3melleHue aenosvTa. [py He NocTynneHun ykasaHHou B 3asiBreHun
Bknaguuka Ha pa3smelleHue genosmTa cymmbl [leno3nta B MOMEHT (DOPMUPOBAHMS YKa3aHHOW 3asiBeHun B TOM 4ucre B
ob6beMe, OTNNYHOM OT 06beMa, ykasaHHoM B 3asiBneHun Bknagunka, [1eno3uTHbI 4OTOBOP CHMTAETCH HE3aKMYEHHbIM, B
TOM 4McCIne B criyyasax OTCyTCTBuSA y Bknaguvka pelueHunini 0 npuocTaHOBIIEHNM ONepaLuuii Mo cyeTam.

2.6. Bknaguvk B pexvmMe peanbHOro BpemMeHu nocpeacTtBoM VHTepHeT-6aHka CMOXET yBuaeTb MHdopmaumio
0 pa3melleHHom [enosuTte B Buae lNoaTteepxaeHus pasmellenvs [denosuta. B cnyyae HeobxoammocTtn Bknaguuk (ero
YMNONHOMOYEHHOE NULI0) uMeeT nNpaBo obpatutbesa B baHk ana nonyyeHus MoatBepxaeHus pasmelleHus JenosvTta Ha
OymaxxHoM HocuTene. MNoaTeepxaeHne pasMelleHns AenosvTta B Buage OyMaxxHoOro JOKyMEHTa B Mepuos cpoka OencTeus
Heno3uTa ocyuiectBnsieTca 6ecnnaTtHo npu obpaweHun Bknaguvka B OTaenenve Banka. Mpu 3anpoce MNoarteepxaeHus
pasmeLLeHus geno3nTta B Buae OymakHOro JOKyMeHTa 3a npegernamm cpoka aencteus Oenosuta baHk Bnpaee TpeboBaTtb
ynnaTbl KOMUCCUM B COOTBETCTBMM C Tapmdamum.

2.7. MNepeyveHb BMOoOB [1eno3ntoB, OTKpbiBaeMbix 4epe3 WHTepHeT-OaHk, pasmellaetcs Ha Cavite BbaHka.
B otgenbHbIX pervoHax obcnyxuBanus baHka onepauns oTkpbiTusa [enosuwTtoB yepe3 UHTepHeT-6aHk moxeT ObiTb
HEeOCTYMNHA N0 TEXHUYECKUM MPUYMHAM.

2.8. TeuyeHue cpoka [leno3nta HauMHAETCs CO OHs, Creaylllero 3a AHEeM 3a4ucrneHuss cyMmbl [enosuTta Ha
[eno3nTHbIi cYeT W 3akaH4YMBaeTCs B MOCMNeQHWA [eHb Mepuoda BpeMeHM, yCTaHoBMeHHoro B [loaTBepXaeHuu
pasmelleHusa JenosuTa.

3. NONOJNHEHUE AENO3UTA. HAYUCIIEHUA U BbIMJIATbI NTPOLUEHTOB MO OENO3UTY

3.1. O BO3MOXXHOCTU/HEBO3MOXHOCTM MOMOSNHEHNs1 [1eno3nTHOro cyeta B TeYeHMe cpoka gencTteus [enosuta
ykasbiBaeTcs B [MpaBunax pa3meLLeHns CooTBETCTBYOLWEero Buaa lenosurta.

3.2. Hauucnexve u Bbinnarta npoueHToB no [eno3vTy Npou3BoAsTCA B COOTBETCTBUM C HAcToAWwMMU OBLwmMm
ycnosusmu u MpaBunamm pasmeLLeHnss CooTBeTCTBYOLWEro Braa [JenosnTa Ha OCTaTok CpeacTB no [1eno3suTHoMy cyeTy Ha
Ha4vano Ka)aoro AHs.

3.3. MpoueHTbl No [eno3uty HauucnsawTca B BantoTe [eno3vTta 3a hakTuyeckoe KONM4ecTBO AHEW, HAa KOTopoe
OEHeXHble cpeacTBa pa3meLLeHbl B [1eno3nT, Co OHS, CneayroLLero 3a AHeM NocTynneHns cyMmmbl [leno3unta Ha [1eno3nTHbIn
cyeT, No AeHb OKOHYaHWNS cpoka AencTBns [1eno3nTHOro 4orosopa BKMUUTENbHO N0 A0 AHSA MX cnucaHns ¢ [1leno3nTHOro
cyeTa Mo VHbIM OCHOBaHMAM (BKMOYUTENbHO). Mpu HauMcneHuM MNPOLEHTOB B pacyeT MpuHMMaeTcs hakTnyeckoe
KONMYeCTBO KaneHaapHbIX aHen B rogy (365 unu 366 gHew). MNpoueHTbl HaYUCNSAKTCS Ha OCTaTOK AEHEXHbIX CpeacTs,



yunTbiBaeMbIX Ha [1en03nTHOM cYeTe Ha Hayano KaXXgoro AHs.

3.4. Ecnu geHb BbinnaThl NPOLEHTOB cuMTaeTcst Hepabounm, npoueHTsl no [eno3nTy BbinnavnBaoTcs Bknaguuky
B Gnvkaniwnii cnegyowmin 3a HUM paboynin aeHb.

3.5. B cnyyae ecnu B ycroBusix [NoateepxaeHus pasMelleHunss [enos3vTta npenycMOTpeHa exemecsiyHas
Kanutanusauusi NpoLEeHTOB, TO NMPUYMCMEHWE MNPOLEHTOB K cymme [lenosuta npousBogutcs BaHkom exemecsyHo B
nocrnegHWn KaneHoapHbll AeHb Mecsua 3a (PaKkTMyYeckoe KONMUYEeCTBO [OHEW HaxoXAeHUs AEHEeXHbIX CpeacTB Ha
Jeno3utHoM cueTe n B kOoHUe cpoka [enosuta. [NpoueHTbl npucoeauHsioTcs k cymme [enosuta, yBenuumsaroT ee, U
BblINnaymBatoTca Bknagumky Bmecte ¢ [leno3vtom.

4. BO3BPAT OEMO3UTA. PACTOPXEHUWE OENO3UTHOIO OOMOBOPA.

4.1. OcHoBaHMeM Ans 3akpbiTva [eno3nTHOro cyeta saensieTca npekpaweHve [leno3MTHoro 4orosopa, ecnm nHoe
He npeaycMoTpeHo HacToswmumn Obwwmmu ycrosusamu. Mpu Bo3BpaTe [eno3uta [0eno3uTHbI JOrOBOP, 3aKMOYEHHBI
yepe3 WHTepHeT-6aHK, npekpaliaeT cBoe Aenctsue, [1eno3uTHbIN cyeT 3akpbiBaeTcs baHkom ©e3 [ONOMHUTENbHbIX
pacnopsbkeHun Bknaguuka.

4.2. baHk Bo3BpallaeT cymmy [lenosuta v HauMCNEHHbIX MPOLIEHTOB HE MO3QHEee AHs, creaylowero 3a gHeM
OKOHYaHWsA cpoka Ans pa3melyeHus OenosuTa. [leHexHble cpeacTBa BO3BpaLLaloTCa aBTOMaTUYeckn Ha cyeT Bknagyuka,
C KOTOPOro Npoun3BOAMINOCH pas3MeLleHne AeHexHbIX cpeacts B [leno3uTt, nmbo, Ha OCHOBaHWM NMCbMEHHOIO 3asiBNEHUS,
Ha nHow 6aHkoBCkui cHeT KnueHTa, ykasaHHbIn B 3asBreHun. Ecnm geHb okoH4aHns cpoka [lenosuTa siBnsieTcst Hepabounm,
cymma [lenosuta nepeuncnseTcs Ha cyeT Bknaguuka, ¢ KOTOPOro Mpou3BOAMIIOCH pa3MeLLeHUe AEeHEeXHbIX CpeacTB B
OenosuT, B bnvkanwnin pabounii eHb, crneayoLwmii 3a AHEM OKOHYaHWs cpoka [enosuTa.

4.3. [deno3ut nognexuT BO3BpaTy B NOCnedHMN AeHb cpoka [enosuTta. BosspaTt [enosuta (ero 4yactu)
JonyckaeTcs TonbKo ¢ cornacusa baxka, ecnv nHoe He npegycmoTpeHo NMpaBunamm pasmeLleHnsi COOTBETCTBYHOLLErO BUaa
[enoauTa.

4.4. [encteue [lenosntHOro [orosopa npekpawiaeTcs nocne nonHoro wucnonHeHuss CTopoHamn CBOUX
o6s3aTenbCTB No [oroBopy.

5. YCNOBUA 0OCPOYHOIO BO3BPATA OEMO3UTA

5.1. OocpouHbint Bo3BpaT Bknagunky [leno3uta moxeT ObITb Mpou3BeaeH TONbKO ¢ cornacusi baHka Ha ocHoBaHum
nucbmeHHoro 3asiBneHus Bknaguvka no dopme banka. Cormacvem npusHaeTcs ocylecTBrieHune baHkom JocpoyHoro
BO3BpaTa cyMMmbl [lenosuta Bknaguuky.

5.2. 3asaBneHne [omkHO ObITb HanpaBrneHo B baHk He no3gHee 10 pabounx aHen OO npegnonaraemon gaTbl
OOCpoYHOro wm3bAtuMa [enosnta Ha OymaxHOM Hocutene nunbo C  MCNOMb30BaHMEM CUCTEMbI  SMEKTPOHHOro
JOoKymeHToobopoTa nnm no dakcy ¢ obsisatenbHbIM NpeoCcTaBNeHNEM opuruHana B TedeHue 3 (Tpex) pabouux OHen ¢
OaTtbl HanpaBneHusa 3asBneHus.

5.3. MNpwn oTkaze B gocpoyHoM BosBpaTe [eno3uta baHk yBegomnsieT Bknagymka no cucteMe 3reKTPOHHOro
OOKyMEHTOO0OpOTa MNM MO MHbIM KaHanaM KOMMYHWKaUMOHHOW CBA3M He no3gHee 5 (nstu) pabouux OHen co OHA
nony4eHus ero 3asBneHus.

5.4. B cnyyae gocpo4HoOro Bo3Bparta cymMmbl [lenosuta (ero 4actu), a Takke npu obpalleHun B3biCKaHWUS Ha
OEeHeXHble cpeacTBa, Haxogsawmecs Ha [leno3ntHoM cyeTe Bknaguvka, B crniyyasax, npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
P®, npoueHTbl No [leno3nTy BeinnavnBatoTcs 3a NepUo HaXoXAEeHUs! AEHEXHbIX cpeacTB Ha [leno3nTHoM cyeTe Bknagyvka
no cTaeke A0 BocTpeboBaHus, ycTtaHoBNeHHoN baHkom Ha aaTty Bo3Bparta [JenosuTa (ero yactu).

[Mpu aTom B cnyyae, ecnu B Te4eHne cpoka [lenosuta npoussoaunnack Bbinnarta npoueHTos, baHk ocyllectenser
nepepacyeT HaYUCIEHHbIX MPOLEHTOB U YAEPXMBAET YXKe BbINAYeHHblE MPOLEHTbl M3 CYMMbl OEHEXHbIX CPeacTs
OenosuTa, nognexatien sosspaTy Bknaguuky.

6. MHbIE YCNOBUA

6.1. 3a coBepLueHMe onpeaeneHHbix onepauuin no lenosmTHOMY A0roBopy, pasmMeLleHHomy yepes3 MHTepHeT-6aHk
1/vnu no oTKpbITEIM Bknagumky Ha ocHOBaHWM U/Mnu B CBA3N C CMONHEeHneM [1eno3nTHOro Aorosopa, pasmMeLLeHHOro Yepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBepLUeHe baHkom Opyrmx AeNCTBUN u/unmn okasaHue UM AOMNONHUTENbHBIX YChyT,
CBSA3aHHbIX C UCMONHEeHNeM [1eno3nTHOro 4oroBopa, pasmeLleHHoro Yepes VIHtepHeT-6aHk, 1 MHbIX onepaumn n ycnyr, baHk
BrpaBe B3MMaTb KOMWCCUOHHOE BO3HarpaxaeHve B pasmepe, yctaHosrneHHoMm BaHkom B Tapudax bBaHka, AencTsyrowmx
Ha JaTy coBepLueHus onepaumii/okazaHusa ycnyr. KOMMCCMOHHOE BO3HarpaXaeHvue B3uMaeTcs nytemM yaepkaHus baHkom
CYMMbl Takoro BO3HarpaxgeHus u3 cymmbl [lenosuta nubo ynnaumsaetca Bknagumkom BaHky oTAenbHO B MOMEHT
BbIMOMTHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUEeHNs AeNCTBUS, okadaHus ycnyru). Hactoswmm Bknaguvk gaet banky
CBOE cornacuve Ha yaepXaHne AeHEeXHbIX CpeAcTB B pa3Mepe KOMWCCMOHHOIO BO3HArpaxaeHwusi, npegycMoTpPEeHHOro
Tapudamu baHka.

6.2. Bknaguwvk He Bnpase ycTynaTtb 3-UM nuuam npaso TpeboBaHUst AeHeXHbIX CPeACTB, pa3MeLleHHbIX B []eno3uT.

6.3. Bknaguuk o6sa3aH exerogHo, He nosgHee 31 sHBaps, B NUCbMEHHOW hopme noaTBepxaatb baHky cymmy
ocTaTka AEHEeXHbIX CPeACTB, HaxXOAsALWMXCA Ha cyeTe no coctosHuo Ha 01 gHBaps cooTeBeTcTBylowero roga. [pu
Hernony4yeHun baHkom oT Bknaguuka B yka3aHHbIV CPOK MUCbMEHHOTO NOATBEPXKAEHNSA UMM BO3PaXKEHUI OCTATOK MO CYETY
cunTaeTCs NOATBEPKAEHHBIM.

6.4. 3auncneHve AeHexHbIX cpeacTB Ha [1enosuTHbIi cHeT, MOCTYNMBLUMX Ha UMs Bknaguvka ot TpeTbux nuu, a
Takke nononHeHue [leno3nTHoro cueta B TeyeHne cpoka [enosuta nubo nepeyncneHnn cymmel [lenosmTa TpeTbuUM nuuam
He fonyckatoTes.

6.6. Bknagumk obsa3yeTca He pasrnawiatb KOHOUAEeHUManbHy nHopMaumio 1 He UCNOoNb30BaTh ee, KPOME Kak B
Lensax ucrnonHeHus obssatenscTs no [lorosopy. Bknagumky, koTopomy npegoctaBrieHa KoHduaeHUMansHas nHdopmaums,
0653yeTCcs NPUHATE MepPbI K €€ 3anTe He MeHbLUE, YeM NPUHMaeMble UM NS 3aWwnTbl COBCTBEHHOW KOHUAEHLANbLHON
MHdpopmauun. K koHdbuaeHumanbHonm uHpopmauunm oTHocuTCS: uHdopmauma ob ycnosusix HacTosiero [orosopa,



MHpopMaLmsa O npoueHTax u Tapudiax, YCTaHOBIEHHbIX Bknagumky no [denoantHomy goroBopy, ntobas nHdopmaums,
nonyyeHHas Bknaguukom B xofe ucnonHexust [1enosntHoro Jorosopa.

6.7. Bknagumk 06s3yeTtcs nHgopmmupoBatbe baHk ¢ npegocTaBneHneM noaTBepXKaatLwmX JOKYMEHTOB B Criyyasix
M3MEHEeHUs (OOMONMHEHUs) B yYpeauTenbHbIX U UHBbIX AOKYMeHTax Bknaguvka, He nosgHee 5 (nATb) paboumx AHewn c
MOMEHTa UX rocyaapCTBEHHOW peructpauuy nnbo He nosgHee 5 (NsiTb) paboymx AHEN C MOMEHTa M3MEHeHWs agpeca
(mecTa HaxoxgeHusl), NOYTOBbIX PEKBM3UTOB, HOMEPOB TenedoHOB, agpeca ANeKTPOHHOW noytbl M T.n1. O npueme u
YBOJbHEHUN AOMKHOCTHbIX NUL, UMEIOLLMX NPaBO pacnopsXaTbCa AeHEXHbIMU CPeACTBaMM U 3aKNoYaTh CAENKN OT UMEHU
Bknaguuka, Bknaguuk 06s3yetca nHgopmmuposaTe baHk HesameanuTensHo.

6.8. baHk BrpaBe oOTKasaTb B OTKpbITUM [eno3uTHOro cyeta B cry4vyae HenpeacrtasneHns Bknaguvkom
3anpalumBaemMblx baHKOM JOKYMEHTOB, MpU HanMuMK peLleHnst O NPUOCTAHOBIEHMN onepauunii no cyetam Bkrnaguuka un
nepeBodoB €ro 3MEeKTPOHHbIX AEHEXHbIX CPeacTB, B Cnyvae MpPUMMEHEHUs Mep NO 3amMopaxvBaHWio (ONOKMpOBaHMUIO)
OeHeXHbIX cpeacTB Bknaguvka nnv MHOro MyLLIECTBA, a TakkKe B MHbIX Cy4vasax, onpeaeneHHbiX HOPpMaTUBHbIMU akTamm
Banka Poccun w/vnu 3akoHogatenbctBOM Poccuiickon ®depepauumn, B ToM uucne B obnactv npoTMBOAENCTBUS
neranunsauuv (OTMbIBaHUIO) AOXOA0B, MOJYYEHHbIX MPECTYMHbIM NyTEM, 1 (MHAHCMPOBaHWIO TEPPOPU3Ma.

6.9. BaHk rapaHTupyeT Bo3BpaT cyMMbl [leno3unta u ynnaTbel HAYUCHEHHbIX HAa HEEe NPOLIEHTOB B COOTBETCTBMU C
ycnosusimu [1eno3nTHOro [oroBopa BCEM CBOWM WMMYLLECTBOM, Ha KOTOPOE B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Poccuickon ®egepaumm moxeT 6biTb 06paLLieHO B3bICKaHUE B CHET NoralleHus 3agomkeHHocT baHka nepea Bknagumkom
no [1eno3ntHoMy 10roBopy.

6.10. BaHk BnpaBe cnucbiBaTh AeHEXHblE CPEACTBA HAa OCHOBaHUW UCMONHUTENbHBIX JOKYMEHTOB B3bIiCKaTeneu, a
Takke B MHbIX Cryvasx, NpeAyCMOTPEHHbIX AEACTBYIOLNM 3akoHodaTenbcTBoM Poccuiickon ®enepaumu ¢ [leno3mTHoro
cyeTta 6e3 ohopMneHns JONOMHMTENBLHOIO pacnopskeHns Bknagyvka.

YkasaHHbIe YCrOBUS SIBNAIOTCS 3apaHee AaHHbIM akuenTtom Bknaguvka BaHKy Ha cnvcaHne OeHeXHbIX CpeacTB.
Mpu Hanuummn y KnueHta B BaHke nommmo cuyeta no [denosuty Takke pacyeTHoro(-bix) cyeTa(-oB), NPUOPUTETHBIM AN
CMMUCaHUsA AEHEeXHbIX CPeAcCTB MO WCMOMHUTENbHbIM AOKYMEHTaM, MOJTyYeHHbIM HEMnOCPEeACTBEHHO OT B3blCcKaTenen,
NPU3HaAEeTCsl PacyeTHbI CYET, Ha KOTOPOM WMeEEeTCH CyMMa [EeHEexXHbIX CpeacTB, JocTaTodHas AN MCNOMHEHWs
MCMONMHNUTESbHBIX OKYMEHTOB.

6.11. Bknagunk/KnueHT nogTBepXaaeT, Y4To Npu 3aknodeHun [Jeno3mTHoro goroeopa eMmy bbina npegocraBneHa
ncyepnbiBaloLLas MHpopMauus 0 xapakrepe NpeaoCcTaBNAeMbIX YCNYr U NMOMHOCTbIO pa3bsiCHEHbI BCE BO3HUKLLME B CBA3N
C 3T1M Bonpocsl. Bknagunk/KnneHt Hagnexaiwum o6pa3oM 03HaKOMUIICSA € TEKCTOM HacTosAwmx OBLLMX yCNoBUiA, He UMeeT
Kakmx-nnbo 3abnyxgeHuii OTHOCUTENbHO cogepXaHus [eno3WTHOro [JoroBopa U - HOPUOUMYECKUX MOCNEeACTBUNA,
BO3HMKAIOLLMX AN HEro B pe3ynbTaTe 3aknoyeHus [1eno3vTHOro 4oroBopa, U BelpaxaeT corfiacue 0THOCUTENBHO TOro, YTO
[enoauTHbin aoroeBop He nuwwaeT Bknagymka npas, 06bI4HO NpeaocTaBnNAeMbiX Mo AOroBopam Takoro Buaa v He CoaepXuT
WHBIX, IBHO 0OpeMeHUTeNbHbIX Ana Bknaguuka ycrnosuii.

6.12. B cnyyasx HanoxeHus apecta W/MnyM WHbIX OFPaHUYEHUA Ha OEHEXHble CpeacTBa, NpedyCMOTPEHHbIX
JencTBylOWNM 3akoHogaTenbcTBOM Poccunckon ®epgepaunn, baHk B AeHb OKOHYaHWs cpoka [enosuTta nepeuncnsaet
Knuenty cymmy [lenosuta 3a BbIMETOM CYMM, B OTHOLLEHMMN KOTOPbIX AEWCTBYET apecT (MHoe orpaHuyeHue). Hauncnenne
NPOLIEHTOB Ha apeCTOBaHHbIE CYMMbI NMOCE OKOHYaHUsA cpoka [leno3nta He Npou3BoauTCS.

BosBpaT KnneHTy AeHeXHbIX cpeacTB, Ha KOTOpbIE HANoXeH apecT (MHOe orpaHuyeHue), nponssoauTca baHkom B
OEeHb CHATMS apecTa (MHOro OrpaHUYEeHUsl) Ha yKasdaHHble OEHEeXHble CPEeACTBA, 3a UCKIIOYEHWEM CIy4aeB B3bICKAHUS
OaHHbIX CPEACTB B COOTBETCTBUM C AENCTBYIOLUM 3aKoHOAaTeNbCTBOM Poccuiickon denepaunm.

6.13. B cootBeTcTBUM C U.1 cT.450 MpaxkgaHckoro kogekca Poccuinckon Pepepaumm CTOPOHbI AOrOBOPUITUCH, YTO
BaHk nmeeT NpaBo BHOCUTb U3MEHEHUS B HacTosLwme O6Lme ycrosus u MNMpaBuna pasmeLLeH1s 4en03nToB B COOTBETCTBUN
cn. 2.6.1 Jorosopa o KBO.
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lMpunoxeHue Ne11
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NNAO «Hopeuk baHk»
O6wue ycnoeusi kpedumoeaHusi rno npodykmy «KopnopamueHas kapma ¢ KkpeQumHbIM siumumom» 8 lMAO «Hopeuk
BaHk»
(Oanee — «O6uwue ycnoeusi»)

1.1. Hactosuwwme O6wue ycrnosus KpeantoBaHns «KopnopatuBHas kapTta ¢ KPeAUTHLIM TMMUTOMY (415 FOPUANYECKNX N
W MHAMBUAYanbHbIX NpeanpuHumMaTtenen), Tapudbl baxka, 3assneHune, Hagnexawmym obpas3om 3anofiHeHHOe U NoANNcaHHoe
KnueHTtom n BaHkom ABnsATCA HeoTbemnemon YacTbio [loroBopa o KBO 1 3aknoyeHHon mexay KnneHtom n baHkom coenkoi
KpeauToBaHuA no npoAdykTy «KoprnopaTuBHas kapTa ¢ KpeauTHbIM NMMUTOMY (Aanee coBMecTHO — [loroBop 06 ycTaHOBNeHU!
KpeauTHOro nMmuTa).

1.2. Bce, yto He onpepeneHo [loroBopom 06 YCTAHOBMEHWM KPEAWUTHOro NMMuUTa, perynupyeTcs 3akoHO4aTenbCTBOM
Poccuinckon depepaumm n 6aHKOBCKMMM NpasBunamu.

1.3. 3aknoveHne [JoroBopa 06 ycTaHOBNEeHWW KpeauTHoro numuta mexagy baHnkom n KnueHntom (ganee — CTOpPOHbI)
ocyliecTBnsaeTca nytem npucoeauHeHus Knventa k O6Lwmm ycnoBusiMm B COOTBETCTBUM CO cTaTben 428 ["paxaaHCKoro kogekca
Poccuickon depepaumn.

3aknioyasn [JoroBop 06 ycTaHOBREHUN KpeauTHOro numuta, CTOPOHbI NMPUHUMAtOT Ha cebsa 0653aTenbCTBO UCMOMNHATL B
nonHom obbeme TpeboBaHusa HacToAwmx OBLwmx ycrnosui, MNMpasun ncnonb3oBaHMs KOpnopaTuBHbIX 6aHkoBCckMX kapT B [MAO
«Hopsuk baHk», Tapudos baHka n 3asenenust KnueHTta, a Takke ycnosun [jorosopa o KBO.

1.4. B HacToswwem [NpunoxeHnn NCnonb3yroTcs creaytolime TEPMUHbI U onpeaeneHns:

1.4.1. KpeAauTHbIN NUMUT — MakCMMarbHbI pa3mep €AMHOBPEMEHHOW 3agormkeHHocTu KnueHta nepen bBankowm,
YyCTaHOBMNEHHbIN BaHkoM 1 AoCTyNHbIV KNMeHTy B COOTBETCTBUM C OCHOPMIIEHHBIM M NOAMMCaHHBIM 3asBreHnem
KnueHTa;

1.4.2. MuHUManbHbIN €XeMeCAYHbIN NnaTex — MUHMManbHas cymma, noanexawas ynnate Knmentom BaHky B
YCTaHOBMEHHbIE CPOKM, MPU HAaNN4YMn KPeaUTHON 3aJ0IIKEHHOCTU.

2. OBLWUME NONOXEHUA

2.1. KnueHT 0o 3akntoveHns Hactosiwero [loroBopa 06 yCTaHOBNEHUW KPEOAUTHOTrO NMMUTa 3HAKOMUTCS C MHpopmaumei
006 ycrnoBusx ucnonb3oBaHusa KapT, B YacTHOCTM 06 orpaHnyeHnsx cnocoboB U MECT MCNOMNb30BaHUSA, Crydasix NoOBbILLEHHOrO
pucka ncnonb3oBaHns Kaptbl, nanoxeHHon B Mpunoxernuun Ne7 k Jorosopy o KBO, n 06a3aH oBeCTy yka3aHHy MHOpMaLnio
00 cBefeHus kaxgoro u3 [lepxatenewn, nonyyawwmnx n ncnonb3yowmnx KapTtel B pamkax HacToswmnx OBLmMxX ycnosui.

2.2. [oroeop 06 ycTaHOBNEHUN KpeaUTHOro NMMMUTA 3aKrYaeTcsa Ha CPOK, Yka3aHHbIM B 3asiBneHuun. Bece nocnegyoune
K oTKpbIToMy CueTy KnneHTta KapTbl BbinycKaloTCsl HA CPOK OEWCTBUSA 3akntodeHHoro [loroBopa 06 ycTaHOBNEHUW KpeaUTHOTO
nmMuTa.

2.3. baHk BnpaBe oTka3atb KnueHty B 3akntoueHun [oroBopa o6 ycTaHOBNEHUU KpeauTHOro nummuta 6e3 o6bsacHeHust
NPUYYH.

3. OBLWWHE YCNoBUA KPEOUTOBAHUA
3.1. BbaHk oTkpbiBaeT KnmeHTy BO306HOBNSEeMylo KpeauTHyto nuHunio k Cuety, a KnuneHt obs3yetca BosBpaTuTb BaHky
nosflyYyeHHble KpeauTHble CpeacTBa (ganee no TekcTy — «KpeauTbl») M ynnatutb eXEeMecsiyHyto nraTty 3a nofib3oBaHue
OEHEeXHbIMW CpeAcTBaMu, a TakkKe Apyrve KOMUCCMM W Mnnatexu B cooTBeTcTBUM C Tapudamu Bbanka/[doroBopom 06
YCTaHOBINEHUN KPEAUTHOIO NMUMNUTA, B padmepax U B CPOKU, yCTaHOBMNEHHbIe [JoroBOpoM 06 yCTaHOBNEHWUMN KPeAUTHOrO NMMUTA,
Horoeopom 6aHkoBcKkoro cyeta, Tapudax baHka.
3.2. Kpeawutbl npegoctaBnsieTcst baHkoM KnueHTy Ha cnegytowme uenu:
Ha tepputopum Poccuickon ®eaepaumm:
e OnyYeHMe HanuMyHbIX OEHEeXHbIX cpeacTB B Bantote Poccunckon ®enepaumm onsg OCyLIECTBIEHUSI pacyeTos,
CBSI3aHHbIX C XO35IMCTBEHHOW AEeATENbHOCTLIO, OMNMNAaToON KOMaHAMPOBOYHBIX M MPEeACTaBUTENbCKMX pacxodoB KnneHTa;
e onnata pacxogoB B BantoTe Poccuiickon depepaumm, CBA3aHHbLIX C XO3AMCTBEHHON AEATENbHOCTLIO, ONnaTomn
KOMaHAMPOBOYHbLIX U MPEeACTaBUTENbCKNX pacxodoB KnveHTa;
e npuobpeTeHne TOBaApOB W YCNyr B TOProBO-CEPBUCHOW CETU Yepe3 ceTb VIHTEpHET, B T.4. B TOProBO-CEPBUCHON
ceTn B 6e3HannYHOM nopsiake Unu 3a HannyHble OeHeXHble CPeACTBa, CBSA3aHHbIX C XO3AMCTBEHHON AeATENbHOCTLI0
KnueHnta. K onepauusm B TOproBo-CEPBUCHOWN CETW NPUpaBHMBAKOTCA: Onepauuy onnatbl yCrnyr Yepes ycTponcTBa
caMoobCnyXMBaHUsi CTOPOHHMX OpraHv3auuMein; onepaumm ¢ UCMONb30BaHNEM PEKBM3UTOB KapTbl, BKIoYasi onnaTy
yepes ceTb VIHTEPHET; onepauumn onnarbl YCrnyr Yepes yCTponcTBa camoobcnyxmnsannst baHka, B nonb3y opraHu3aumi,
C koTopbiMU Y BaHka 3akno4eHbl COOTBETCTBYOLLME JOTOBOPbI;
® UHble onepaunn, cBA3aHHble C XO35MCTBEHHON AeaTenbHoCcTbio KnueHTa, B Bantote Poccuiickon ®enepauun, B
OTHOLLEHMM KOTOPLIX 3akoHogaTenbCcTBOM Poccunckon demepauum, B TOM 4MCre HOpMaTUBHbIMU akTamu BaHka
Poccum unu Hactoswmm [JoroBOpoM He YCTaAHOBIEH 3aMNpPeT (OrpaHMyeHne) Ha UX COBEpPLLIEHUE.
3a npegenamu Tepputopum Poccuinckon depepauuu:
e OfyYeHME HamNUYHbIX OEHEXHbIX CPEeACTB B WHOCTPaAHHOW BantoTe ANst onnaTbl pacxofoB, CBsI3aHHbIX C
XO35NCTBEHHOW AeATENbHOCTBI, KOMAHAMPOBOYHBLIX U MPEACTAaBUTENLCKUX pacxofoB KnueHTa;
e onnaTa pacxodoB, CBSI3aHHbLIX C XO3SIMCTBEHHOM AeATeNbHOCTbI0, KOMaHAMPOBOYHBLIX M MpPencTaBUTENbCKUX
pacxogoB KrnneHTa B MHOCTpaHHOW BanoTe, MHble onepaumn B MHOCTPaHHOW BanioTe ¢ cobnogeHnem TpeboBaHuin
BanOTHOrO 3akoHogaTtenscTBa Poccunckon denepauun.
3.3. KpeauTtbl He MoryT 6bITb UCnonb3oBaHbl KnueHTOM Ha cnegyrowme uenu:
e MOraleHnsl 3aJ0MKEHHOCTM NO KpeauTam OaHkoB, B T.4. ApyrMx kpeauTtoB BaHka, koTopble BkMo4aloT B cebs
onnarty OCHOBHOIO Jorra, onnaTy NpOLEHTOB, OnraTy KOMUCCUIA, KOMUCCUOHHOIO BO3HArpaXaeHust, MHbIX NnaTexen B
pamMkax KpeaWTHBIX, NMU3NHIOBbIX CAENOK, CAENOK Mo Nony4YeHnto 3anma, 6aHKOBCKOW rapaHTUM 1 OpYrvx nnaTexen;
e Onnarbl KOMUCCUI MO ApYyruM GAaHKOBCKMM cYeTaM M KapTaM, He CBsi3aHHbIM € NpoaykTom «KoprnopaTuBHas kapTa
C KpeaUTHbIM NTUMUTOMY;
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e Bblayy 3alMOB TPETbLUM NULAM W NoralleHue 3agomkKeHHOCT Mo 3aMam, B T. Y. 3a TPeTbUX Nu;

e npuobpeTeHne y KPeAMTHON OpraHn3aumnm UMyLLIECTBA, MOJTy4YEHHOTO B pe3ynbTaTe OTCTYMHOrO;

e npuobpeTeHne NobbIX LEHHbIX Bymar, norawweHne cobCTBEHHLIX BEKCENEN 1 BEKCENEN TPETbUX NUL;

e npuobpeTeHne aoner B yCTaBHOM Kanutane obLecTB C OrpaHU4eHHOW OTBETCTBEHHOCTbIO;

e rnoraweHve oba3aTenbCTB ApYrux 3aemLLmkoB nepe baHkom nubo nepen opyrMmMun KpeaAMTHLIMI OpraHn3aunsamu;
e nononHeHne 6aHkoBckoro cyeta KnueHTa, OTKPLITOro B Apyrom OaHke, 3a WCKIOYEHMEM MNepeyvnucneHus Ha
3apaboTHyl0 nnaty W BbINNaTbl COLMANbLHOIO Xapaktepa (MpW ycnoBuu cornacoBaHus ¢ baHkom u npwu
npenocTaBrneHny NOATBEPXKAAOLLEN AOKyMEeHTaLMN);

e BO3BpaTa CPeACTB, paHee nepedncneHHbIX KnmeHTty TpeTbummn nuuamm.

3.4. lMpepocTtaBneHne KpeautoB B pamkax ycTaHOBNEHHOro KpeantHoro numMmuTa Nnpon3BoaMTCS B npeaenax ceobogHoro
(Hencnonb3oBaHHOro) octatka KpeauTHOro nuMuTa, Ha crneayloLwmnx yCnoBusx:

e 00OWMN pa3Mep eaMHOBPEMEHHOW 3afdormkeHHoCcTM KnveHTa no BO3BpaTy KpeauToB HEe MOXET MpeBblliaTb
KpeantHoro numuTa, a Bos3BpaT KnveHTOM paHee nonydeHHbiX KpeauToB yBenuymMBaeT cBOOOAHOW oOCTaToOK
KpeaunTHoro nummnta Ha cymmy Bo3sBpalleHHoro KpeauTa (ero yactu);

® HauucneHve eXxemecs4YHOW MnaThbl 3a NoNb3oBaHWE AEHEeXHbIMU cpeacTBaMu MPOU3BOAUTCH, HAYMHAS CO AHS,
cnepytowero 3a gHem npepoctaenexuns Kpeauta, no AeHb ero Bo3BpaTa BKIIOYUTENBHO, T.€. Ha3BaHHbIE NPOLEHTbI
HaYMCNSITCA Ha OCTaTOK 3a0MKEHHOCTU MO BO3BpaTy KpeanTa Ha Havano Kaxaoro onepaLyoHHOro AHS;

e Cpok Bo3BpaTta Bcex KpeawtoB, nonydeHHblx KnveHTOM B pamMkax ycTaHoOBreHHoro KpeawutHoro numuta, He
AOIMKEeH npeBsbllaTh cpoka Aenctens [loroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NIMMUTA;

e [PV BHECEHUWN AEHEXHbIX CPEeACTB B CHET NoralleHus 3aformKeHHOCTU No KpeauTy ¢ ucnons3oBaHnem baHkomara
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B Te4eHne Tpex paboyumx OHEN, Npu 3ToM
paboymmmn gHamMKn BaHka cunTaloTca AHW C NOHEAENbHUKA MO NATHULY, HE BKIOYas BbIXOAHbIE Y NPa3gHUYHbIE;

e [POLEHTHI, HaYncnsaemMble 3a NoMb30BaHWE NPOCPOYEHHOW K BO3BpaTy cymmon KpeauTa, OMKHbI ynnadmBaTbes
eXeQHEeBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HayuCreHHas 3a COOTBETCTBYIOLWWUA AeHb, HO B 3TOT [OeHb He
ynrnayeHHas, cHMTaeTcsi NPOCPOYEHHON.

3.5. KnmeHT 0653aH BHOCUTb MUHMManbHbIV eXXeMeCsiUHbIN MnaTex, NpeaycMoTpeHHbI 3asisneHnem/Tapudamu baHka,
paccunTaHHbIN Ha nNepBoe Yncrno Mecsaua. MuHMManbHbIN exeMecsyHbln nnatex KnneHT 06s3aH BHECTU B CPOK He no3fHee
nocnegHero paboyero AHA mecdua, B KOTOPOM Obin npousBedeH pacyeT (npy ycnoBum BHeceHus Ha CuyeT ykasdaHHbIX
OEHEeXHbIX CpeacTB M Npu Hanuuun y baHka BO3MOXHOCTU chucaTb Ha3BaHHble AEHEeXHble CpedcTBa B LEnsax noraweHus
3apgomkeHHocTn KnveHta nepen BaHkom no HacTosiwemy [JoroBopy 06 yCTaHOBNEHWM KPEAMTHOrO NMMMUTA CPOKM BO3BpaTta
paHee nonyyeHHbIx KnueHtom KpeamToB npoanesBatoTcs Ha OAMH Mecsil, HO He MOTyT NpeBbiwaTb cpoka Aenctens [Jorosopa
06 yCcTaHOBMEHWUN KpeaAUTHOTO MMMUTA).

OnnaTta MMHMMaInbHOro EXXEMECAYHOro NnaTexa noaTeepXxaaeT Nnpaso KnveHTa Ha ganbHeriwee nonb3oBaHne KpegutHeiM
NMMUTOM, KOTOPbI BO30OHOBMNSETCS B pa3mepe BHECEHHOTO MUHUMAarbHOMO eXXeMECSAYHOro nnaTexa 3a MMHYCOM YNnayveHHbIX
BaHKy nnaTexewn, exemecsidHOW MnaTthl 3a nonb3oBaHue Kpegutamu, n nHbIX nnaTexen, npeaycMoTpeHHbix JoroBopom 06
yCTaHOBNeHun kpeauTtHoro numutal/Tapudamn baHka. B cnyvae, ecnu y KnveHta umeeTca npocpoYeHHas 3ag0mKEeHHOCTb
n/Vnu 3agofmKeHHOCTb Mo ynnate wrpadHbIX caHkumi nepen baHkom, npegycmoTpeHHbix [JoroBopom 06 ycTaHoBReHUn
KpeautHoro numuta/Tapudamu, To npaBo KnveHTa Ha pAanbHevwee nonb3oBaHve KpeguTHbIM NUMUTOM, KOTOPbIN
BO306HOBMSETCA B pa3mepe, NpegycCMOTPEHHOM B HacTosileM absale, BOCCTaHaBMUBAETCSA TOMbKO MPU YCIOBUM onnarhbl
KnveHTOM nmMetolenca y Hero nNpoCpOYEHHOW 3aJ0fMKEHHOCTU U 3aJ0MMKEHHOCTU MO ynnate wWTpadHbIX CaHKUMI nepea
BaHkom.

MpaBo KnueHTa Ha panbHeviwee nonb3oBaHue JIMMUTOM 33a0IMKEHHOCTM BO3HWKAET Npu COOnoAEeHUN YCroBUNA,
npeaycMOTPEHHbIX Npeabiaylwmm absauem, B cnyyae, ecnu pasmep KpegutHoro numuta no Jorosopy cebiwe 0.00 pybnen.

B cnyyae ecnu, go gaTel ynnaTbl MUHUMMAarbHOIMO EXEMECSYHOro MraTexa, COrfiacHo HacTosiwemMy nyHkty O6Lwmx
ycnoswuii, KnmeHT He o6ecneymn 4oCcTaTouHOE Hanu4yme AeHeXHbIX cpeacTB Ha CueTe KnueHTa ans noraweHus 3afomKeHHOCTH
no KpeguTty, norawleHue ocyuwlectensetca baHkom 6e3 gononHuTenbHoro pacnopsbkeHunss KnueHta nytem cnuvcaHus
HeobXxoAMMbIX AEHEXHbIX CpeacTB (Mo Mepe VX NOCTYNNeHWs) C pacyeTHbIX cHeToB (a) KnneHTta, oTkpbIToro (-bix) B BaHke.

3.6. B cnyvae sagepxku Bo3Bpata Kpegwta nmata 3a nonb3oBaHWe MPOCPOYEHHOWM K BO3BpaTy cymmon Kpegwta
B3MMaeTCs Mo CTaBKe, ykasaHHou B N. 4.4.5. HacToAwmx O6LmxX yCroBui.

3.7. KnueHT nmeet npaBo obpatutbeca B baHk ¢ 3agBneHnem o6 ymeHblleHun pasmepa KpegutHoro numuTa B nioboe
BpeMsl B pamMkax OeWcTBytollero cpoka [doroBopa o6 yCTaHOBMEHWU KpeaAWTHOro NUMWUTa UMM CpoKa AEWCTBUSI TEKYLLEro
KpeauTHoro nummTa, No pesynbtataM paccCMOTPeHus KoToporo, Mmexay CTopoHamu nognuceiBaeTcs 3asiBNieHUe Ha U3MEHEHWEe
YCrNOBWUIA KpeaMToBaHUs Mo dopme, yCTaHOBMEeHHOW BaHkoMm. VM3MeHeHHbI (YyMeHbLUeHHbIN) pa3mep KpegutHoro numwuta
yCTaHaBNvMBaeTCcs C AaTbl, yka3aHHON B 3a8BNEHUN HA N3MEHEHWE YCITOBUIN KpeaMTOBaHUS.

3.8. TloMMMO MUHMMaNBHOIO eXeMeCAYHOro nNnaTexa no kpeauty, KnueHT gomkeH obecneunBaTth NoraleHne NMErLLMXCS
WTpadHbIX CaHKUMA/NNaT/KOMUCCUA, BO3HUKLLIMX M3 YCroBui npogykta «KopnopaTuBHas kapta C KPeAWTHbIM JIMMUTOMY.
Pa3mep 1 nopsagok onnaThl yKasaHHbIX WTpadHbIX caHKuuin/nnat/kommccuin onpepened Tapudamm banka, gencreyowmmn B
BbaHke 1 pasmelLeHHbIMM Ha oduumnanbHOM canTe baHka.

B uensx ocyliecTBneHns npegycMOTpPeHHbIX [JoroBopoM 06 yCTaHOBMEHWM KpeauTHOro numuta pacuyetoB KnveHT
3apaHee npeocTaBnsAeT akuenT baHky Ha cnucaHne cymm, npuuutatowmxca baxky no [lorosopy 06 ycTaHOBNEHWUU KpeauTHoro
nMmuTa, a Takke CyMM LITpadHbIX CaHKuuin/nnaT/koMmuccu, npegyCcMoTpeHHbIX, B TOM Yuchne, 3akoHogaTensctsom PO, no
npeabsABNEHHbIM MraTtexHbiM TpeboBaHuam baHka k nobbiv cyetam KnnenTa.

3.9. Ooctyn K AeHexHbIM cpeactBaMm, pasmelleHHblM Ha Cuete KapTbl (kak npepocTaBneHHbiM baHkoMm, Tak u
COBCTBEHHbLIM) paspeLleH TOMNbKO € ucnonb3oBaHneM KapTbl u/vnv peksuantoB KapTbl.

3.10.B cny4yae noraweHus cymm KpeautoB npu nocpenctse Apyrmx GaHKOB, Yepes3 nnaTeXHble CUCTEMbI, NnaTeXHble
TepMuHanel, cuctembl VIHTepHeT-NNaTexewn, a Takke Apyrux NOCPeLHUKOB, BCE PUCKU, CBA3aHHbIE C 3aePXKKOW 3auucrieHus
ynnadeHHbix KnveHTom B KayecTBe Bo3BpaTa KpeauToB OeHexHbIX CpeACcTB Ha KOPPECTNOoHAEHTCKMI cyeT baHka, nexart Ha
Knuente. KnmeHT camoCTOATENbHO HECeT pacxodbl, CBA3aHHble C ynnaToW KOMWCCUI, YCTaHOBIEHHbIX 3a MepeyncrieHne
OEHEeXHbIX CpeacTB yKasaHHbIMU nocpeaHmkamu. [IHem ncnonHeHns o6a3aTensCcTB No BHECEHMWIO MaTexXen B COOTBETCTBUM C
[oroBopomM 06 ycTaHOBMNEHUW KPEAMTHOrO NMMUTa CHMTAeTCa AeHb MOCTYNIEHNS AEHEXHbIX CPEACTB Ha KOPPECMOHAEHTCKUIA
cuet baHka.
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3.11.CtopoHbl JoroBopunuchb, 4Yto [loroBop 06 yCTaHOBMEHWM KPEOUTHOTO NMWTAa MpekpawaeT CBOE AeWNCTBuMe npu
NMOJIHOM noraweHun 3apgormkeHHocTn KnueHtom nepepn Bankom, npu ycnosuu, uto KpeguTHein numuT paseH 0,00 pybnei.
JdoroBop 06 ycCTaHOBNEHUWM KpeaWTHOro nMMUTa CYMTAeTCs MpeKpaweHHbIM CO AHA HanpaenexHus bankom KnueHty
COOTBETCTBYIOLLENO MUCbMEHHOTO YBEAOMIIEHUSA (3aKkas3HOro nucbma C yBefomreHvem o BpyveHun Knuenty wn/vnm CMC
coobueHus u/mnn E-mail coobieHus).

[aHHBIN NYHKT pacnpocTpaHaeT cBoé AencTene Ha KnueHTos, koTopbiM 6bin ycTaHoBneH kpeantHeln numuT 0,00 pybnen B
CBSI3M C HeHaanexalum ncnonHeHvem obssatenscTs no [JoroBopy 06 ycTaHOBNEHUW KpeaUTHOro NuMuTa.

3.12.CpepctBa, NOCTyNUBLUME B CHET MOralleHns 3agormkeHHocTM no [lorosBopy 06 ycTaHOBNEHUW KpeauTHOro nuMuTa u
JoroBopy 6aHKOBCKOro cyeTa, B TOM YuMcrie cnncaHHble co cHeToB KnneHta 6e3 pacnopsxeHus KnueHTta Ha ocCHOBaHUW 3apaHee
AaHHoro baHky akuenTa o cnnucaHnm SeHEeXHbIX CPeACTB B CHET MNoralleHunsl 3aJ0MMKEHHOCTW, HanpaBnsaTCs BHE 3aBUCUMOCTH
OT Ha3Ha4eHusa nnaTexa, yka3aHHOro B MraTexXHOM JOKYMEHTE, B CneaytLLen 04epeaHOCTH:

B NepByl0 o4epeab - Ha u3gepxku baHka no nonyyeHuio ncnonHeHns [JoroBopa 06 ycTaHOBNEHMU KPEAWUTHOIO NMMMUTA,
Komucecun/nnat no [lorosopy 06 yctaHOBNeHUN KpeamTHOro numuta/forosopy 6aHKOBCKOro cyeTa;

BO BTOPYIO OMepeab - B CHET ynnaTtbl NPOCPOYEHHON eXeMECSYHOW NNaThbl 3a NONb30BaHNE OEHEXHBIMU CPeACcTBaMu (B TOM
yucne exeMecsa4yHon nNnaThbl 3a NoNb30BaHWE OEHEXHLIMWU CpeacTBaMu, HAYUCISEMOM NO NOBbLILLIEHHOWN CTaBke);

B TPETLIO 04epeab — MPOCPOYEHHOTO OCHOBHOrO gornra no Kpeaury;

B YETBEPTYIO OYepPEb - B CHET yNnaThbl TEKYLLEWN EXXEMECAYHOM NNaThl 3a NONb30BaHNE AEHEXHbIMU CPEACTBAMY;

B NATYH odepeb - B CHET BO3BpaTa TeKyLLero oCHOBHOro gonra no Kpeaury,

B LUECTYl0 o4Yepedb - B CYET ynnaTbl YCTAHOBMEHHbIX [OoroBopoM 06 YCTaHOBMEHUW KpPeaWTHOro numuta u/unm
3aKkoHogaTenbCTBOM PP wiTpadHbIX CaHKLMIA, €Crin MHOE He NPeAyCMOTPEHO YMNOMHOMOYEHHbLIM opraHom baHka.

3.13. CoBeplueHne PacxogHbix onepaumn no Cyetam ocyllectenseTcs B npeaenax [narexHoro numuta Cyera.

Mpu HepocTaTouHoCcTM [MnaTtexHoro numuTta Cuyeta Anst cnvcaHms cymm no PacxogHbiv onepauusm, bBaHk yuuTbiBaet
pasHuly Mexay cymmMamm PacxogHbix onepauuii u MNMnatexHeim nummntom CyeTa kak TexHudeckuii oBepapadT.

B cnyyae Bo3HukHoBeHUSA TexHnyeckoro OBepapadta no Cyety (Npw npeBbileHnn MNMnaTexxHoro nuMmuTa) (He3aBMCUMO OT
Hannuusa y baHka BO3MOXHOCTM noracuTb TexHuudeckun OBepgpadT nyTem CnucaHus HeobXOAMMbIX ONA 3TOr0 AEHEXHbIX
cpencTtB c apyrnx cyetoB KnueHTta) otkasatb KnmeHTy B coBeplieHun onepaumii no CyeTy w/vnv npenycMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeta AeWCTBUM u/unun 3abnokmpoBaTb BbiAaHHble/-yt0 no [doroBopy GaHkoBckoro cyeta Kaptbl/-y
nnbo noctaButb nx/ee B CTON-NMCT 40 MOMEHTA NONHOro noratleHns TexHnyeckoro OBepapadTa.

TexHunuyeckun oBepapadT fOMKeH ObITh noraweH KnneHToM He no3gHee TekyLero paboyero gHs, B KOTOpOM obpasosancs
TexHudecknin osepapadr.

MoraweHne 3a40MKEHHOCTW, BO3HWKLLEW BCNeAcTBME TexHu4eckoro oBeppadpTa, OCYLLIEeCTBMASETCA MyTeM CnucaHus
BaHkom 6e3 gononHUTENbLHOro/-bix pacnopsixeHns/-un Knuenta (3apaHee AaHHbIN akuenT) COOCTBEHHbIX AEHEXHbIX CPEACTB
¢ noboro oTkpbiToro B baHke cyeta KnneHTta, a npyu OTCYTCTBUM W/MNW HEAOCTATOMHOCTM COOCTBEHHbIX AEHEXHbBIX CPeacTB
KnueHTta Ha cuyeTax, 3a cyet cBobogHoro octatka KpeautHoro numuta (npu ero Hannyum) co Cueta.

4. TPABA U OBA3AHHOCTU CTOPOH

4.1. baHkK Bnpase:

4.1.1. Hauyatb obecnedeHune pac4eTtoB no Onepaumsm 3a CHET OEeHEXHbIX CPeacTB, NpefocTaBnsemMbix KnmeHTty B kadecTse
KpegwuTos, He no3gHee 5 (nATn) paboumx gHer ¢ gaTbl yTBepxaeHus baHkom 3assnenns KnueHta.

4.1.2. B ogHOCTOPOHHEM nopsake nepecMoTpeTb pa3mep KpeamTHoro nuMmuTa, yctaHoBneHHoro baHkom, kak B 60onbLuyto,
TaK U B MEHbLLIYIO CTOPOHY, C 006513aTenbHbIM yBeAomeHem KnueHTa (He meHee Yem 3a 10 (aecsATb) KaneHAapHbIX AHEW — Npu
yBenuyeHun KpegntHoro nuMuTa; He MeHee Yyem 3a 5 (NATb) KaneHgapHbIX AHEW — NPy YMeHblueHUn KpeamTHoro numuTa) o
AaTbl ycTaHoBneHusi baHkom Hosoro KpeguTtHoro numuta k Cuery.

4.1.3. N3meHeHve pasmepa pewncteywowiero KpeamtHoro numuta, npoussoanTtcs 6e3 3aknioyeHus OOMNOMHUTENbHOro
cornaweHuns Kk [loroBopy o6 yCTaHOBNEHWM KPEeAUTHOro numuta, ¢ obs3atenbHbIM yBegomreHvem KnueHta B nopsake,
npefycMoTpeHHOM B pasgene 6.4 O6wux ycnosun.

4.1.4. B 0AgHOCTOpPOHHEM Mopsdke NO CBOEMY YCMOTPEHMIO MNPOM3BOAWTL YBeNnnyeHue/yMeHblueHWe [OeNCTBYIoLen
€XeMeCsYHOW nnaTbl 3a Monb3oBaHMe AEHEeXHbIMU cpeacTBamy no [loroBopy 06 yCTaHOBMNEHWW KpeauTHOro numuta, C
yBegomneHvem o6 atom KnueHta 6e3 odopmneHuss 3TOoro M3MeHeHUst AOMOMHUTENbHbIM COrMalleHneM K ykasaHHOMY
[oroBopy 06 ycTaHOBNEHUN KpeaUTHOrO NMMUTA, B TOM YKCHE, HO HE UCKITIOYNTENBHO, C NpuHaTMeM baHkom Poccun peleruns
MO NOBbILLEHWIO/YMEHBLUEHWIO KIIO4YEBOW CTaBKM.

4.1.5. VameHeHwne pa3mepa npoussoanTcs 6e3 3aknioyeHns GONOMHUTENBHOro cornalleHns Kk [lorosopy o6 yctaHOBMEeHUN
KpeauTHOro NMMmuTa, ¢ obs3atenbHbIM yBegoMneHem KnveHTa B nopsiake, NpeaycMoTpeHHOM B pasgene 6.4 O6Lmx ycnosui.

4.1.6. Pa3smep exemecsyHOM NnaTbl 3@ NOMb30BaHNE AEHEXHbIMWU CPEeACTBAMM CUMTAETCA U3MEHEHHBIM MO uctedeHun 10
(mecaTn) kaneHgapHbIX AHEN ¢ AaTtbl HanpaeneHa baHkom cooTBeTCTBYIOLLEro yBegomneHns B agpec Knuenta (Bknovas aTy
AaTy), a Npu yMeHbLUEHUW YNOMSHYTOW NNaThl UNWN NPW NPeKpaleHnM HaYUCNEHUsT eXXeMeCsHHOM NnaTbl 3a Monb3oBaHune
OEeHEeXHbIMY CpeacTBaMu — C AaTbl NPUHATUSA BaHKOM COOTBETCTBYHOLLETO PELLEHWS.

4.1.7. UameHaTb HacToswme OO6wwne ycnosusi, YycTaHoBneHHble baHkoMm Tapudebl, [paBuna ucnonb3oBaHUSA
KopnopaTtuBHbIX 6aHkoBckux kapT B [TAO «Hopsuk Baxk» B nopsigke, npegycmotpenHom [orosopom o KBO;

4.1.8. Otkasatbca OT npepocTasneHnss KnueHty KpeOwToB MOMHOCTbIO MM 4acTMYHO W/MNW B NUCbMEHHOW dopme
notpeboBaTb AOCPOYHOrO MoralleHus CBA3aHHOW C npepocTtaBneHvem KpeauTtoB 3agormkeHHocTM KnveHta (B T.4 Bcex
WwTpadHbIX CaHKuuii/kommucecmin/nnat), w/vnu pacToprHyTb [JoroBop 06 yCTaHOBNEHMM KpeauTHOro nvMMuTa B nopsiake,
yCTaHOBMNEHHOM 3akoHoAaTenscTBom P®, n npu atom baHk umeeT NpaBo NpeabsBUTL aHaNorMyHble TpeboBaHMs NOpyYMTENam
(npwm nx Hanuumm), a Takke ob6pPaTUTL B3bICKAHWE Ha 3an0XeHHOe MMYLLECTBO B Criyyasx (ykasaHHble HUXe HapyLUEHUS YCIOBUWIA
[JoroBopa 06 ycTaHOBNEHUN KPEANTHOTO NIMMUTA N M3MEHEHUSA OBCTOATENLCTB SABMSIOTCS CyLLEeCTBEHHbIMK Ansa baHka):

. HEWUCNONHEeHNs W/UNN HeHagnexaulero ucnonHeHuss KnueHTom o6si3aTenscTB Mo ,D,OFOBOpy o6 yCTaHOBNEHNUN
KpeaAnTHOro nmMmnTa U UHbIX KpeanTHbIX 06s3aTenbLCcTB nepeq baHkom, B TOM 4ucre nNpy BO3HUKHOBEHUN NMPOCPOYEHHbIX
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obssatenbctB KnveHTta nepen baHkom no nHeiM [loroBopam, 3akmnoveHHbIM 40 AaTbl 3aknoveHns [lorosopa 06 ycTaHOBNEHWUM
KPeauTHOro NMMUTa U B NEPUOA ero AencTBus;

. npekpalleHMss OeNCTBUSA, YXYALWEHUs YCMOBWIA WNW  yMeHblleHnst obbema obecneyeHunsi WUCMOMHEHUs
npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHWM KPEAUTHOrO numuta 0653aTenscTs, YKNOHEeHUS npefocTaBuBLUEE Takoe
obecneyeHve nuua ot KOHTpons baHka 3a obecne4eHHOCTbIO NPeayCMOTPeHHbIX [loroBopoM 06 yCTaHOBAEHWUN KpeaWTHOro
numuta oba3aTensCcTB U/MNM YYMHEHWUS MPEenATCTBUA TakoMy KOHTPOMIO, HEeHaArexallero MCMONHEeHUs NpeaoCcTaBuBLUMM
obecneyeHve nuuUoM Apyrnx obssatenbcTB nNo obecnevnTenbHOMY/-bIM AOrOBOPY/-aM, HACTyMfeHus CobbITUI, KOTOpble B
COOTBETCTBMN AENCTBYIOWMM 3aKOHOAATENbCTBOM O 3anore SABMNSIOTCA OCHOBaHWAMMW Ans 3anorogepxartens TpebosaTtb
McrnorHeHns obecnevyeHHoro 3anorom 06a3aTensLCTBea;

) ecnu 3asiBneHns, NoATBePXAeHVs, nognexawme npeactasneHnio KnneHtom baHKy B COOTBETCTBUM UMK B CBA3M C
[loroBopom 06 ycTaHOBMEeHWUN KpeaUTHOro NuMuTa, npeacTasneHbl KnmeHToM HeCBOeBPEMEHHO;

. €ecnn 3asBrneHuns, MNOATBEPXAEeHUs unu uHdopmaums, ykasaHHble B pasgene 5 Hactodwmx OB6Wwmx ycnosum,
npegocTaeneHHble KnueHntom baHky, ABNSIOTCA HEAOCTOBEPHBIMWU /UMW HEMOMHBIMU;

. ecnun Knuenty/Topy4uuTento (Mpy ero Hannuum) npeabasneH Uck o6 ynnarte AeHeXHON cymmbl unn o6 nctpebosaHun
MMYLLIECTBa, pa3Mep KOTOPOro CTaBWUT Mo Yrposy BbiNofnHeHue o6sa3atenscTB no [lorosopy 06 yCTaHOBMEHWUM KPEeaUTHOrO
numuTta/[JoroBopy nopyuntenbCcTBa, ykazaHHoOMy B 3asiBNeHUn (Mpy Hanumunm);

. npeabaBneHns 3aseneHns B ApBuTpaxHbiin cyf o npusHaHum Knuenta/lopyuntens (npy HanuymMm) HECOCTOATENbHBLIM
(6aHkpoTOM) B yCTaHOBNEHHOM AENCTBYIOLUM 3aKOHOA4ATENLCTBOM MOPSAKE;

) yXyALeHns (UHAHCOBOrO COCTOSIHMA KnneHTa, 4To no oueHke baHka, cTaBuT nop yrposy CBOEBPeMEHHoe
BbINOMHeHne 06a3aTensCTB no [loroBopy 06 yCTaHOBMNEHWUN KPEAUTHOIO NMMUTA;

) BbIXOAA (MM YMEHbLLEHUS pa3Mepa JONW y4acTus) Kakoro-nmbo ns yyactHukos Knvexta, Bnagetowmx 20 (aBaguatb)
n bonee npoueHTamn ycTtaBHoro kanutana KnveHTa, u3 obuwectsa (B cryyae, ecnu KnveHT — topuauyeckoe nuuo), 3a
WCKITIOYEHNEM Cry4YaeB NMPOA4aXu y4acTHMKaMuU CBOeW AOMNM TPETbUM MMLUaM Uinn ApyruMm yqacTHUKaM;

) HEUCMONHEHNS U/MNN HeHagnexaiero McnomnHeHus KnueHTom cBoux 06sA3aTenbCTB, NpedyCMOTPeHHbIX n. 4.4
O6Lwmx ycrosun;

) NPUHATUS PELUEHNA O peopraHu3auun, MKBUAaUUM UNn yMeHbLIeHUN (M3MEHEHMN) YCTaBHOro KanuTana/yCcTaBHOro
doHaa (B cnyyae, ecnu KnueHT — opuanyeckoe nuuo), NPUHATUS pPeLleHns O MpekpalleHun OesTernbHOCTU B KayecTBe
VHAVBUAYanNbHOro NpeanpuHMmarens (B cryvae, ecnu KnmeHT — nHavBMAayanbHbIN NpeanpuHuMaTens);

) o6pasoBaHus k CyeTy KnneHTa KapTOTEKM JOKYMEHTOB, HEOMMAaYeHHbIX B CPOK;

) nonyYyeHns 4OKYMEHTOB O NpMOCTaHOBNEeHUW onepaumin no CuyeTy wunu HamoxeHus apecta, u/vnu obpalueHus
B3bICKaHNA Ha geHexHble cpeacTtBa no Cyety KnveHTa, a Takke noctynneHus B baHK MHbIX JOKyMEHTOB 06 OrpaHu4eHum
pacnopspkeHns AeHexHbiMu cpeacteamm no Cyety Knnenta;

) npu HeLenesom ncnonb3oBaHun Kpeauta nnu yactm Kpeguta;

) HeucnornHeHus/HeHaanexawero ucrnonHeHus KnueHtoMm w/unu nuuamun, 3a [EeWCTBMA KOTOPbIX OH OTBeYaerT,
obs3atenbcTB no [loroBopy 06 yCTaHOBNEHUW KPEAWTHOrO NuMMTa, B TOM 4yucne (HO He orpaHW4MBasicb) 0b6sA3aTenbCTB,
npeaycMOTPEHHbIX MobbIM 13 noanyHKToB nyHkTa 4.1.10. - 4.1.11. HacToAwmx O6LmMX ycnosuii;

) HeynnaTtbl 3anorogatenemM CTpaxoBbiX B3HOCOB, NPeayCMOTPEHHbIX AOTOBOPOM (MOMMCOM) CTPaxoBaHus;

) Hanuyve o6CTOATENbLCTB, O4EBMAHO CBMAETENLCTBYIOLWMX O TOM, YTO NpedocTaBfeHHbin KnueHty kpegut He ByaeT
BO3BpalleH B CPOK, K AaHHbIM OOGCTOATENbLCTBaM, B TOM YMCME OTHOCATCA: NpeabsBneHuns ucka K KnveHty w/unn
addunNMpoBaHHOMY/-bIM, KOHTponupyowemy/-um nuuy/-am KnueHta w/vnn nopyuutento/-am w/vnu 3anorogaTtento/-am ¢
TpeboBaHMem 06 ynnaTe OEHEeXHOM Cymmbl unu o6 uctpeboBaHWM MMyLLeCTBa, pasMep KOTOPOro CTaBUT Mog Yrposy
BbINoNHeHMe obsizatensctB no [JoroBopy 06 ycTaHOBNEHMM KpeoMTHOro numuta m/unu JoroBopy nopyymtenscrea u/wnm no
[oroBopy 3anora; yxyAleHusa drHaHcoBoro nonoxexus Knverwta u/vnu Mopyuntensa w/vnu 3anorogaTens; B cnyyae, ecnu
cyllecTBoBana/-eT 3a40/MKEHHOCTb Nepes rocyAapcTBEHHbIMW OpraHamu; CyLLecTBOBaso/-eT BO30yx4eHHOe UCTONHUTENbHOE
npounsBoAcTBO B OTHoweHun KnueHnta/llopyuutens/3anorogatenss n/unu BO3HUKHOBEHWSA Yrpo3bl ero GaHkpoTcTBa nmbo
nposedeHVs UM (UHAHCOBbLIX W/MMM XO3AWCTBEHHbIX CAENOK W/Mnu onepauuii C HapylleHuem 3akoHogatenociBa P®;
yBenuyeHne ypoBHs MHnsumm B Poccunckon ®epepaumu w/vnu yxyaweHve (OUHAHCOBO-3KOHOMWYECKOW CUTyauun B
Poccwiickon ®egepaumm (B T.4. AeBanbBaLns Kypca POCCUINCKOro pybns) n/unn nameHeHne CToMMOCTU KPeOUTHBIX pecypcoB
(B T.4. yBENMYEHME KMIOYEBON CTaBKM W/MNK yBENMYEeHNe cpeaHen MakCumanbHOW NMPOLEHTHOW CTaBku Mo BKnagam B pybnsx)
n/Vnn “3MeHeHve BamniTHOro, HanoroBoro, MHOro 3akoHogatensctea P® B nepuopg gencteus [orosopa o6 yctaHoBneHun
KpeaWTHOrO nMMWUTa, B Clly4yae ecnu Takoe MW3MeHeHWe 3aKoHOAaTeNnbCTBa CMOCOOGHO MOBNMUATbL Ha XO3SINCTBEHHYHO
AeAtenbHocTb KnueHTa/lopyunTens/3anorogatens; nony4yeHme 4OKYMEHTOB O MPUOCTaHOBIEHUM OMnepaLuii No cyeTy/-am nnm
HanoxeHusa apecta, u/vnn obpalleHns B3bICKaHWA Ha OeHexHble cpedcTBa Mo cyeTy/-am KnueHta, moctynneHue k BaHky
MNHKaCCOBbIX MOPYYEHWI, MraTeXHblX TPeGOoBaHM N MHbIX TPeOOBaHWI, BbICTABMEHHbIX TPETbUMM Nnuamm K cyeTy/-am KnueHTa
(B T.4. NnpeabSABNEHNE UCMOMHUTENBHOIO NNCTa U/MNN NHOTO NCMONMHUTENBHOIO AOKYMEHTA K UCMOMHEHMIO).

B crnyyae [oOCpOYHOro B3biCKaHWs 3adormkeHHOCTV no [oroBopy 06 yCTaHOBMEHWM KpeauTHoro numuta baHk Bnpase
TpeboBaThb B3bICKAHNA MPUYUTAIOLLMXCH MPOLEHTOB, HAYUCIEHHBIX 4O MOMEHTa BO3BpaTa BCEN CYyMMbl 3340IHKEHHOCTU MO
[HoroBopy 06 ycTaHOBNEHMU KpeaUTHOro NUMNTA, HE3AaBMCUMO OT BMHbI KnMeHTa B HacTynneHne OCHOBaHUA ANst JOCPOYHOro
B3bICKaHWs, 06pa3oBaHus y baHka BcrneacTsme aToro yobITKOB, a Takke Npovnx akTMHeCKUX 1 Iopuam4eckmx obCcToaTenscTs
HapyLleHns obsizaTenbcTea.

4.1.9. TMpn HewncnomHeHnn n/vnu HeHagnexaiwiem ucrnonHeHun KnmeHTom o6s3aTenbCTB U HaANMYMU NPOCPOYEHHOWN
3a0MmKkeHHoCcTH no [loroBopy 06 yctaHoBneHun kpeamTHoro numnta baHk umeet npaeo 6e3 yBegomnenns KnuenTa:

° nopy4aTb TPETbMM NLLIAM HA OCHOBAHWUWN areHTCKUX UIN MHBLIX IOrOBOPOB, 3aKMOYEHHbIX BaHKoM ¢ TpeTbrMu nuuamu,
OCYLLECTBNSATL AEWCTBUSA, HanpaBneHHble Ha norawieHe KnneHTom npocpoyeHHON 3a40MKEHHOCTY;

° npenocTaBnsTe TPETbUM NULAM B COOTBETCTBUM C YCINOBUSIMU @reHTCKUX WM MHbIX OOFOBOPOB MHAOPMaLUio U
OOKYMEHTbI, noaTBepxaatowme npasa baHka no [oroBopy 00 yCTaHOBNEHMU KPeOUTHOro nMMMTa, B TOM 4ucre o
npepocTaBneHHoM KnveHTy kpeauTe, pa3Mmepe 3agormkeHHocTy KnuenTa no [joroBopy 06 ycTaHOBNEHUN KpeauTHOro NuMuTa,
ycnosusix [JoroBopa o6 yCTaHOBMEHWM KPEOWUTHOro nuMuTa U obecneyvnmTenbHbIX CAENOK, 3aKM4YeHHbIX B obecneveHve
ncnonHeHus obsasatenscts KnneHTta no [JoroBopy 06 yCTaHOBMEHUN KpEOUTHOTO NIMMUTA, a Takke nHpopmauuio o KnueHTe m
nopyumTene/3anorogarene (Mpu HanMyMM), B TOM YMCNe COAEPXKaLLYIO UX NEPCOHarNbHbIE AAHHbIE.
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4.1.10.MNpegoctaenatb KnueHTy nHdopmaumio o cymme KpeguTHOro nummTa nocpeacTsoM:

. nepecbinikn CMC-coobleHni no pacnopsbkeHuio KnueHta B cnydvae, korga KnumeHt nogkntoumn ycnyry «CMC-
MHOPMMPOBAHME» COrMacHo 3asBMEHNIO Ha N3roTOBMEHWE KapT YCTAHOBMNEHWE TPaH3aKLUMOHHbLIX IMMUTOB M MNOAKMYeHe
ycnyr;

. nepecbinkn E-mail-coobwennin no pacnopskeHunto Knuenta B cnyyae, korga KnueHT nogknouun ycnyry «E-mail-
MHOPMMpPOBaHME» B COOTBETCTBMU C [lopyYyeHMEM Ha M3roTOBMEHME KapT YCTaHOBIEHME TPaH3AKUMOHHBLIX NMMUTOB W
NOAKINI0YEHNE YCnyr;

. npv nuyHom obpaileHnn Knuenta B OtaeneHne baHka;

. no TtenedgoHy KoHTakT-ueHTpa, pasmelleHHoMm Ha Cante baHka, npu nonoxuTenbHOW uAeHTUUKAUMM W
ayTeHTUdUKaummn Knuexra.

4.1.11.B nepuop Bcero cpoka faencteus [oroBopa 06 ycTtaHOBNeHun KpeautHoro numuta TpeboBatb oT KnueHTa
OOKYMEHTanNbHOro NOATBEPXKAEHUS OCYLLECTBNEHUSA ornepauui B COOTBETCTBUM C LEeNnsMu, ykasaHHbiMM B n. 3.2 O6Lwmx
YCNoBU1MN.

4.1.12.B momMeHT 3aknioyeHmns [lorosopa 06 ycTaHOBNEHUN KPEAUTHOrO NUMUTa U/unu B NEpUOL, Cpoka ero Aenctems baHk
BrpaBe o6s3atb KnveHTa npepoctaBuTtb obecneveHne (DononHuTenbHoe obecneyeHne) No UCMoNHeHo 06s3aTenscTB Mo
[orosopy 06 ycTaHOBMNEHWUN KPEAUTHOro NMMUTA.

4.1.13.B momeHT 3akntoueHmns [loroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NIUMUTA U/UNW B NEPUOL, CPOKa ero AencTeus baHk
BnpaBe 006a3aTb KnneHTta obecneunTtb CTpaxoBaHue npeamMeTa 3anora:

. OT pucka yTpaTbl W MOBPEXOEeHUs Ha CymMMmy He MeHee KpeauTHoro numwuta, ysemnuueHHyto Ha 10% (pecatb)
NPOLEHTOB B CTPaxOBOW KOMMAaHWKM, cornacoBaHHoW ¢ baHkom, B TeveHve 5 (MaTb) pabounx AHEW C MOMEHTa 3aKroYeHus
HoroBopa 06 ycTaHOBNEHWM KPEOAUTHOIO NMMMUTA U 4O YCTAHOBIEHMS KPeOUTHOrO NUMuTa/Bblgavm kpeauTa (MpuMeHseTcs B
nepuoa cpoka pgencteusi [oroBopa). Cpok cTpaxoBaHUsS [JOmkeH ObiTb HE MeHee cpoka KpeamtoBaHus. Ecnm cpok
KpeauToBaHUst CBbILLE rofia, To NPeAMET 3anora CTpaxyeTCs Ha rof, ¢ NocrneayoLen NponoHraumnen AoroBopa CTpaxoBaHms 4o
nornHoro noraweHus kpeguta. No ycnosusm gorosopa/nonuca crpaxoBaHus Beirogonpuobpetatenem saensetca baHk. (myHkm
npuMeHUM rpu KpedumosaHuu nod 3aso2 Hed8UXUMO20 UMyWecmaa)

o OT puckKa yTpaTbl NpaBa CO6CTBEHHOCTM (TUTYINbHOE CTPAaxoOBaHWUE) B Crlyvae, eCnin ¢ MOMeEHTa npuobpeTeHnsi npaea
COBCTBEHHOCTW Ha NpeAMeET 3anora MpoLuo MeHee 3-X NeT Ha cymmy He meHee KpeauTHoro numuTa, yBenuyerHyo Ha 10%
(mecaTb) npoueHToB, B CTPaxoBOW KOMMaHWK, corracoBaHHou ¢ baHkowm, B TeyeHue 5 ([NaTb) paboumx gHen ¢ MOMeHTa
3akntoveHns [loroBopa 06 yCTaHOBNEHWU KPeaWTHOro nummuTa M 40 YCTAHOBMEHWS KPEAUTHOro nMMuTal/Bblgayun Kpeguta
(npumeHseTca B nepuop cpoka Aenicteua [orosopa). Cpok CTpaxoBaHWs He MeHee 3-X NeT C MOMEHTa 3aKo4veHus
HacTosiwero [orosopa. o ycnoeBusim goroBopa/monuca cTpaxoBaHus BbirogonpuobpeTtatenem sasnsetcs badk. (myHkm
npumeHuUM rpu KpedumosaHuu Moo 3asoe Hed8UXUMO20 UMyu,ecmea Mo KOmopoMy MPUMEHSIMCS ycriogue O mumyrbHOM
cmpaxoeaHuu);

. rpaxgaHCKoW OTBETCTBEHHOCTU NuL, AOMNYLEHHbIX K YNpaBreHuio npeaMeTa 3anora B TeYeHue BCero cpoka
Aevicteua JoroBopa 06 yCTaHOBMEHWUM KPEAUTHOTO NMMUTA, MyTEM 3aknioYeHns JoroBopa/nonvca CTpaxoBaHus B TedeHve 5
(MaTb) paboymx gHel ¢ MOMeHTa 3akrntoveHus [Jorosopa 06 ycTaHOBNEHUN KPEAUTHOIO NMMMUTA U 10 YCTAHOBINEHUSI KPEAUTHOTO
nuMmuTa/Bbifavn kpeguTa (NMpUMEHSIETCs B nepuof cpoka aencteusi [Jorosopa). Ecnu cpok kpeoutoBaHus cBbilwe roga, To
npegmeT 3anora cTpaxyeTcs Ha rof ¢ NocrneayoLLen NporioHraLuer JoroBopa CTpaxoBaHusl 4o MOJIHOrO MoralleHns KpeauTa.
(nyHkm npumeHum npu kpedumosaHuu rod 3as10e 08UXUMO20 UMyUW,ecmasa)

lMpu atom, cooTBeTCTBYOLME AOroBOPLI/MONUCHI CTpaxoBaHusa odopmnstoTcs 3anorogatenem 6e3 ycnosusi o
paccpoyke nraTexa CTpaxoBOu NPeMUN.

Mpu otkase KnueHTa ot npepoctaBneHuss obecneyeHus/mpu OTKase OT CTpaxoBaHWA npegMeTa 3anora baHk Bnpase
oTKasaTbCs OT NpegocTaBneHus KpeauToB NOMHOCTLIO MW YAaCTUYHO U/Mnn B MMCbMEHHON bopme noTpeboBaTb JOCPOYHOrO
norawieHnsi CBSI3aHHOW C NpefoCTaBliEHMEM KPeaMTOB 3adofhkeHHocTM KnuveHTta, w/mnu pactoprHyTe [orosBop 06
YCTaHOBMNEHUN KPEAMUTHOIO NMMMUTa B NOpsiaKe, YCTaHOBIIEHHOM 3aKoHO4aTenbLCTBOM PO.

4.1.14.Mpn obsizaHun baHkoMm KnneHta obecneunTb cTpaxoBaHusi npegmeTa 3anora, KnueHt obsasyetcsa obecneuntb
npepocTtaeneHne 3anorogateneM baHky opurMHanoB vnu yOOCTOBEPEHHbLIX CTPaxOBOW KOMMAHMEW KOMWU OOKYMEHTOB W
[0roBOpOB/MONNCOB CTPaxoBaHWs (B TOM YMCre BCEX OOMOMHEHUI K JOTOBOpPaM U NONncamM CTpaxoBaHust), NOATBEPXAALLNX
CTpaxoBaHue npegmeTa 3anora OT pucka yTpaTbl U NOBPEXAEHUA U/Mnmn OT pUcka yTpaTbl NpaBa COOCTBEHHOCTU (TUTYNbHOE
CTpaxoBaHue)/noaTBepKAaLWUX CTPaxoBaHWe rpaxaaHCKoW OTBETCTBEHHOCTM MWL, AONYLLEHHbIX K YNpaBeHnio NnpeaMeToM
3anora v ynnarty CTpaxoBbIX NPeMui (CTPaxoBbIX B3HOCOB) MO A40OroBopy cTpaxoBaHus B TedeHue 30 (TpuauaTth) KaneHaapHbIX
[OHen nocne JaTel, crneaytoLlen 3a 4aTON OKOHYaHWUsi cpoka AeNCTBUSI [OrOBOpa CTpaxoBaHUs.

4.1.15.BbaHk BnpaBe oTkasaTbCsA OT 06513aHHOCTU BblAaTb KPEAUT MOMHOCTBIO MIU YaCTUYHO MpU Hannyuum obs3aTenbCeTs,
O4YEBMAHO CBMAETENBLCTBYIOLMX O TOM, YTO CyMMa Jonra He OyaeT Bo3spaleHa KnveHTom B ycTaHoBneHHble [JoroBopom 06
YCTaHOBMNEHUN KPEAUTHOMO NIMMUTA CPOKW.

4.1.16.B cnyyae BO3HVWKHOBEHWUSI MPOCPOYEHHON 3af0rmKeHHOCTH no Kpeautam v gpyrum nnartexam, npeaycMOTPeHHbIM
JoroBopoM 06 yCTaHOBNEHUN KPEAUTHOO NMMUTa, B Npeaenax CyMM NpoCPOYEHHbIX NaTexern U HeYCTOMKM cnucaTb cpeacTea
6e3 pacnopspkeHns KnneHta co CuetoB KnveHTa, oTKpbIThiX B BaHke 6e3 oTaenbHOro pacnopsbkeHus KnueHTta cnvcbiBaTb
cpencTBa Mo Mepe UX MOCTYMMEHWUs B Cyvyae HeAoCTaTOMHOCTM OEHEXHbIX CpeacTB Ha cuyeTax KnueHta ans noraweHus
NPOCPOYEHHON 3a40MKEHHOCTM Nno [JoroBopy 06 yCTaHOBNEHWUN KPEAUTHOIO NMMMUTA.

4.1.17.B cny4yae HapyweHus KnueHtom/3anorogatenemM CpokoB MCMOMHEHMST 00S3aTensCTB N0 CTpaxoBaHUKO npegmMeTa
3arora OT PUCKOB yTpaTbl 1 MOBPEXAEHUSA U/UNN OT PUCKOB yTpaThbl NpaBa COOCTBEHHOCTU (TUTYIbHOE CTpaxoBaHUe) u/vnu no
CTpaxoBaHUIO rPaXX4aHCKOW OTBETCTBEHHOCTM MWL, AONYLIEHHbIX K YNpaBreHno npeameTa 3anora Ha cpok bonee yem 30
(Tpuouatb) kaneHgapHbix OHen baHk BnpaBe yBenMUUTbL CTaBKYy €XEeMECSYHOW nnaTbl 3a MONb30BaHWE OEHEXHbIMU
cpeactBamun Ha 10 (OecsaTb) NPOUEHTHBIX MYHKTOB C AaTbl, Crledylolen 3a AaTOM OKOHYaHUs Cpoka AevCcTBUS JAorosopa
CTpaxoBaHUS 3a KaXabli AOroBOP/MONNC CTpaxoBaHuWs.

4.2. BbaHk 06s3aH:

4.2.1. HavaTb onepauun no cyety ¢ KpeamTHbIM NMMMUTOM, yKa3aHHbIM B 3asiBNEHUM.
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4.2.2. HanpaenaTtb KnueHTy yBegomneHve o BenuuuHe KpeguTHOro nuMmuTa, ycTaHaBNMBAeMOro Ha CpOK AencTBuSA
[HoroBopa 06 ycTaHOBNEeHWUN KpeAUTHOro NMMuTa, 40 AaTbl Ha4ana HoBoro cpoka KpegutHoro numunTa, ¢ ydetom n. 4.1.2 O6Lwmx
YCrOBUN.

4.3. KnwueHT BnpaBe:

4.3.1. MNpu yBenuyeHmn bBaHkom npoueHTHOW cTasku, KnveHT umeeT npaBo noracuTb Bclo cyMMmy KpeauTta c ynnaton
NPOLEHTOB, KOMUCCUOHHbIX NNaTexemn, HeyCTOeK U APYrMX NnaTexen Ha NpexHUX ycrnoBusax 40 AaTbl BCTYNNEHUS B AENCTBUE
HOBOW NPOLIEHTHON CTaBKu (He BKNoYasa aTy gaTty);

4.3.2. [ocpovHo npekpatntb Aencrtsne [oroBopa 06 yCTAHOBMEHWM KPeOWTHOrO NMMUTA Ha OCHOBAHWUM 3asiBreHus
KnueHTa, coctaBneHHoro B npon3BosibHon hopme, Npou3Beas NofHoe norawexHne Kpegurta ¢ ynnaTon NpoLeHTOB U HeyCToek
(Mpw HanNW4yMK), HAYNCNEHHBbIX Ha AAaTy NOraleHus, UHbIX NNaTexXemn N KOMUCCUIN C OAHOBPEMEHHBIM 3akpbiTuem CueTa.

4.4. KnueHT 06sA3aH:

4.4.1. Wcnonb3oBaTb KpeauT Mo LeneBoMy Ha3HavyeHu o, ykasaHHoMy B Nn. 3.2 HacToAwmx ObLmx ycnosui n 3assneHus,
a Takke no TpebosaHuio BaHka AOKYMeHTanbHO NOATBEPXAATh OCYLLECTBIIEHNE onepaumii B COOTBETCTBUN C LieNAaMU.

4.4.2. YnnaumBaTb BbaHKy exemecsvHylo nnaTty 3a Monb3oBaHWe AEHEeXHbIMW CpeAcTBaMu B pasMepe M B mnopsake,
ycTtaHoBneHHoM [JoroBopom 06 ycTaHoBReHun KpeamTHoro numura.

4.4.3. Tlo Tpebosanunio baHka npepgoctaBuTb baHKky obecneveHue (B TOM 4ucrie AOMNOMHWTENBHOE) MO MCMOMHEHWIO
obsazarenbcTs no [JoroBopy 06 ycTaHOBNEHWUM KpEAUTHOIO NuMMTa/obecnednTb CTpaxoBaHWe NpeamMeTa 3anora, a Takke HeCTn
OTBETCTBEHHOCTb 3@ HeBbINONHeHe KnmeHToM ykasaHHbix baHkom TpebosaHui.

4.4.4. B cny4yae yMmeHblueHus KpeauTHOro nMMuTa He3aMeanUTeNbHO CHU3UTb CBOK 3af0SMPKEHHOCTb MO BO3BpaTy
KpeauTtoB g0 cymMMbl, He NpeBblLlatoLLe HOBOro KpegntHoro nuMuTa;

4.4.5. B cny4ae HapyweHuns KnueHTom cpoka Bo3BpaTa nnatexei no Kpegutam ynnaunsaTb baHky nnaty 3a nonb3osaHune
NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO [ofra B pa3Mepe, paBHOM CTaBKe eXeMeCHYHOW nnaTbl 3a nonb3oBaHue
OEHEeXHbIMWU CpeACcTBaMM, YCTAaHOBINEHHOM B 3asiBneHuu, yBennyeHHon Ha 20 (aBaguaTth) NPOLEHTOB rO4O0BbIX.

4.4.6. B cnyyae HapyweHuss KnueHTOM LeneBOro UCMonb3oBaHUs, paBHO 3a HemnpeAcTaBlieHne OOKYMEHTOB O Lensx
ncnonb3oBaHua Kpeguta/dactn Kpeguta, ynnaunsate baHky nnaty cornacHo Tapudos baHka.

4.4.7. Tlo TpeboBaHuio baHka coobLiaTb NocneaHeMy cBedeHNs, NpefocTaBnATe baHKy 4OKYMeHTbI, a Takke coBepluaTb
MHble OEeNCTBUSI, HEOOXOAMMbIE AN OCYLLEeCTBNEeHNss BbaHKOM OLEHKM, NMPOBEPOK U KOHTPOMS MNaTexecnocobHOCTM u/unm
uenesoro ucnone3oBaHunsa Kpeguta KnneHtow;

4.4.8. B TeueHue 7 (cemb) pabounx aHen nHgopmupoBaTe baHk 06 U3BMEHEHUN KOHTAKTHON MHopMaummK, 06 N3MEHEHUN
cnocoba cBs3n baHka ¢ HUM NOCPEeACTBOM HanpaeneHusa B baHk MMCbMEHHOro yBEAOMMEHWS;

4.49. B TeveHue 5 (nATb) paboumx AHen C AaTtbl JOCTaBKM yBeAOMIeHWs unu cooblieHns ¢ TpebosaHnem baHka o
AocpoyvHom norawenun Kpeguta B cootBeTcTBUM C M. 4.1.5 O6BLwmnx yCcrnoBmn noracutb CCyaHYH 3a00mKeHHOCTb no KpeauTy,
yNnaTuTb NpUYMTaloLLMecs NPOLEeHThbl 3a NOMb30BaHNE KPeANTOM M HEYCTOWMKM (MPU Hannynm), KoMmccum, Wwtpadsl 1 nnatel,
Ha4YuCneHHble Ha AaTy noraweHuns;

4.4.10.TTpon3BoAMTb B COOTBETCTBMU C yCrioBusamu [lorosopa 06 ycTaHOBMEHWUN KPEAUTHOIO NMMUTa YacTUYHOE noralleHne
OCHOBHOrO J05ra, a Takke ynnatbl KOMUCCUA B COOTBETCTBMU C ycrnoBuamun [loroBopa 6aHkoBckoro cueta/Tapudos baHka;

4.4.11.06ecneynTb BO3MOXHOCTb CBOEBPEMEHHOM W MpaBWMbHOW nepedayn (HanpasneHusi) baHkom yBegoMneHWi
KnuneHnTty, npeaycmMoTpeHHbIX ycrnosmamu [loroBopa 06 yCTaHOBNEHWU KpeauTHOro numuTa, Brrtovasd CMC-nHdopmmposaHme/
E-mail-nHcdopmupoBaHue B COOTBETCTBUM C BbIOPaHHbLIM KaHanoM cea3u B 3asiBneHun k [loroBopy 6aHKOBCKOro cyeTa;

4.4.12.KnneHT 0643aH npegocTaBnsaTe baHKky npaBunbHO 0POpPMIEHHbIE AOKYMEHTbI U MPUINOXEHUS K HUM, Heobxoammble
Ans ocyuwectsrneHnss onepaumin no CyeTy B COOTBETCTBMM C YCNOBUAMW, yKa3aHHbiMM B [loroBope 006 YycTaHOBMEHMU
KpeauTHoro numuta/Jorosope 6aHKOBCKOro cyeTa;

4.4.13.To TpeboBaHuio baHka npegocTaBnATb OT4ETHO-(UHAHCOBLIE AOKYMEHThI, caaBaemble B PHC Poccum (B T.u.
ByxranTepckuii oT4eT No yCTaHOBMNEeHHbIM hopMam C OTMETKON O cnocobe oTnpaBneHus AoKymeHTa B nogpasgeneHve B PHC
Poccuu, 3aBepeHHble KnueHTom u nevatbto KnneHta/HanoroByto Aeknapauumio, 3aBepeHHyto KnmeHTom), n apyrme oT4eTHo-
rHaHcoBble AOKYMeHTbl B TedyeHue 10 (aecAtn) pabounx gHen ¢ AaTbl NonyvyeHus ykasaHHoro TpebosaHuns. KnveHT obsasaH
yBegoMmuTb BaHk 0 ero mpeacrosuwien (em) nMKBngauum, peopraHm3aumm Unm ymeHbLUEHUW YCTaBHOMO KanuTana/yCTaBHOro
doHAa, npekpalleHun AesaTenbHOCTU B TeyeHne 3 (Tpex) pabounx AHen ¢ AaTbl MPUHSATUS COOTBETCTBYIOLLErO peLleHus
YMNONMHOMOYEHHbLIM KOMNMnernanbHbIM OpraHoM ynpasneHns unu nogadv KnveHTom 3asiBreHvs B perncTpupyloline opraHbl O
npekpaLleHn AesTenbHOCTY B Ka4ecTBe MHAMBUAYanbHOro npeanpuHumartens. KnueHT obssaH He pexe ogHOro pasa B rof
06HOBNATL MHGOpMaumio o cebe, 0 CBOMX NpeacTaBnTeENsXx, Beirogonpuobpetatensx n 6eHeduUmapHbIX BNagensLax.

Ecnu KnueHT - topnagmnyeckoe nuuo, KnveHT o6s3aH 4o NONHOro McnonHeHus obssatenscTs no orosopy 06 ycTaHOBREHWUM
KpeauTHoro nummnTa nepef bankom He npoBoanTb 6€3 NMCbMEHHOro cornacoBaHus ¢ baHkom:

° M3meHeHne B cocTaBe y4acTHUKOB, Brnagewowwmx 20,0 n bonee npoueHTaMmu ONEN B yCTaBHOM KanuTarne;
° M3meHeHne opraHM3aunoHHO-NpaBoBol hopMbl 06LLECTBa;

° N3ameHeHWe opraHoB ynpaBneHnst n/unm nx nosIHOMOYUiA;

. Co3sfgaHne JoYEPHNX 1 3aBUCUMbIX OOLLECTB;

Ecnu KnneHT — topmnanyeckoe nuuo, KnveHt o6s13aH obecneunTb cornacoBaHne ¢ baHkom yCcrnoBuin 3aknoyaeMoro Mexay
ero yyacTHUKaMuW UM €ero y4acTHMKaMu W TPeTbUMW Nuuamy KOpPNopaTMBHOMO WM WMHOMO aHanorM4yHOro CornalleHus,
OrpaHn4YMBaloOLLEro ero npaBa Kak KoHTpareHTa badka, nnu kakmm-nnbo wHbiM obpasom Bruslllee Ha BO3MOXHOCTb
ncnonHeHusi obasatenscTs no foroBopy 06 ycTaHOBNEHUN KpeaAMTHOro NMMMKTA, UHBIM 3akntoyaemblM ¢ BaHkom gorosopam, a
Takke BHECEHMS U3MEHEHWU B cornalleHune (), ykazaHHoe (ble) B 3asBneHnu.

Ecnn Knunent — topuamdeckoe nuuo, KnmeHnt o6si3aH npepoctaBnsATe baHKy KONMM U3MEHEHU W OOMNOMHEHWA K
yypeauTenbHbiM AOKYMEHTaM (3aperMcTpupoBaHHbIX B YCTAHOBMEHHOM 3aKOHOAaTeNbCTBOM Nopsiake) u konuto Jlucta (oB)
3anvcu EMPHOJ o rocygapCTBEHHON perncrpauum U3MeHEeHUn, BHECEHHbIX B yYpeauTernbHble JOKYMEHTbI, YAOCTOBEPEHHbIE
HOTapuanbHO UM pervcTpUpYIoWUM OpraHoMm, He no3gHee 5 (NTn) pabounx AHeN ¢ AaTbl MX perncTpaumm.
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4.4.14.KnveHT 0b6sA3aH oTBevaTb MO CBOMM obsAsatenbcTBam neped baHkom BceM CBOVMM MMYLLECTBOM B npedenax
3a0JKEHHOCTN MO KpeauTy, NMpoueHTaM 3a Nonb3oBaHWe KpeaWTOM, HeycToWKe, KOMUCCUSIM U pacxofam, CBA3aHHbIM CO
B3bICKaHNEM 33J0IPKEHHOCTUN MO KpeauTy.

4.4.15.KnuneHT 06s3aH He MeHee YeM 3a 5 (NsTb) pabounx gHen 0o AHA npegnonaraemMoro CoBepLUeHUs Caenkn NMCbMeHHO
yBeAoOMUTb BaHK 0 NnaHMpyembiX 3aMMCTBOBaHUAX AEHEXHbBIX CPeAcTB (B T.4. B hopMe KpeamToB 1 3aiMOB OT TPETbUX NuL,
Bblfycka COGCTBEHHbIX Bekcenen M WHbIX (hopM MpuBREYEeHUs OEHEeXHbIX CPeACTB Ha BO3BpaTHOW OCHoBe, 6e3 ydyeTa
obs3aTenbCTB N0 ynnate MpoueHTOB W BbiNmate [goxoda Mo UeHHbIM Oymaram), npepocTasneHuy moboro
nopyuduTenscTea/rapaHTum.

4.4.16.YBepomnaTb baHk B nopsgke, npegycMoTpeHHoM M. 6.4. OBLMX yCroBuUi, O BO3MOXHOM HACTYMMEHUN CryyaeB 1
COBbITUI, YKasaHHbIX B N. 4.1.5 O6LmMX ycrnoBuin, a Takke 0 PakTUYECKOM HACTYNNEHUN YKadaHHbIX CryYaes U cobbITUIA B CPOK
He nosgHee 3 (Tpu) paboumx AHen ¢ MOMeHTa, korga KnueHTy cTano M3BeCTHO O BO3MOXHOM/(AKTUHECKOM HacTynieHum
COOTBETCTBYHOLLEro cryyas/cobbiTus.

4.4.17.MpepocTtaenatb baHky/copenctsoBaTe B nonyvyeHun baHkom oOT 3anoropatenev-TpeTeux nuvy (Apu Hamuyuu
3anozofamerneli mpembsux Jiuly) COOTBETCTBYIOLUME OOKYMEHTbI (MHbopMaLmMio) U BbINOMHATL/COAENCTBOBATL BbIMOMHEHWIO
3anorogatensamMn-TpeTbMMN nNuuamn (pu Hanuquu 3ano2odamenel mpembux fUy) VHble AEWCTBUS Heobxoaumble Ans
ocmoTpa BbaHkoM ¥ ynonHOMoYeHHbIMU npeacTaBuTenamn (cnyxawmmmu) bavka Poccun npegmeta 3anora no Mecty ero
XpaHeHns (HaxoxgeHws) (npumeHsiemcs npu ogopMeHUU 3a510208020 obecriedeHusi o [Joeosopy 06 ycmaHoeneHuu
KpedumHo20 numMuma) W O3HakomneHwus baHka W ynonHOMOYEeHHbIX npeacTasuTenen (cnyxawmx) banka Poccum c
aearenbHocTbio KnueHta n 3anorogatenen (mpumeHsemcsi npu Hanu4duu 3anozodamerneli mpembux nuy), B TOM 4ucne
HenocpeACcTBEHHO Ha MecTe BeAeHns busHeca.

4.4.18.He BbICTYNaTth nopy4utenem u/vnu sanorogatenem no obasarenscTeam TPeTbUX NU1L, a Takke He 3aknoyaTtb 6e3
npeABapuTensHOro NMCbMEHHOro cornacusa baHka caenok No Nomy4YeHnio HOBbIX 3aiMOB/KPeAUTOB, B TOM YMCIie NyTeM Bblgaun
BeKcens, ecnm CTOMMOCTb MoArnexallero nepegaye B pesynbtarte COBEPLUEHUSA COENKN UM HECKOMbKUX B3aMMOCBSA3aHHbIX
cOenok mMyulectBa nubo npuHATbIX obsizatenbCTB U (MnNv) 06s3aHHOCTEW cocTaBnsieT ABagauaTe M Gonee npoueHToB
6anaHcoBoON CTOMMOCTU akTuBOB KnneHTa, B TOM yucrne:

- KpeaUTOPOM MO cAenke BbICTyNaeT 3anHTepecoBaHHoe (addunmpoBaHHOE/KOHTPONUpYoLLee) NULO;

- €Cn Ha MOMEHT COBEepLUEHMS CAEeNKU AOIMKHWK OTBeYaeT Wnu B pesynbTaTe COoBeplleHus caenku bydeT oTBedvaTtb
npu3HakaMm HennaTexecrnocobHOCTU MM HeJoCTAaTOMHOCTM MMyLLecTBa W caefika cosepluaeTcs 6e3Bo3Me3gHO wnu B
OTHOLLEHWMN 3anHTepecoBaHHOro (adhdrNMpoBaHHOrO/KOHTPONUPYHOLLEro) NnLa;

- coenka HanpaeneHa Ha BbinnaTy (Bblgen) gonu (nas) B umyectse KnueHta yupeagutento (ydacTHuky) KnveHTta B CBA3M
C BbIXOOOM M3 cocTaBa ydpeauTtenen (y4actHukoB) KnueHTa.

B uHbIX cnyvasax KnveHT obs3aH yBegoMnaTe baHk B NMMCbMEHHON dopme O COBEpLUEHWU CAENOK He nosgHee 5 (natu)
KaneHAapHbIX HEN CO AHSA HACTYMMEHWS yKa3aHHbIX B HACTOALWEM MyHKTe cobbITUIA.

4.4.19.TTo TpeboBaHuto baHka, 3a cuyeT KnueHTa npou3BecTV MNepeoLeHKY WMYLLEeCTBa, SBMAOLErocs CpPeacTBOM
obecneyeHus [doroBopa 06 ycCTaHOBMEHWU KpeauTHOro numuta. Ecnv nepeoueHkoi ycTaHaBnuBaeTcsi, YTO CTOMMOCTb
3aMnoXeHHOTro MMYLLIEeCTBa HKe TekyLlen 3agomkeHHocT KnverTa nepeg bankom no [JloroBopy 06 ycTaHOBMEHUN KPEAUTHOIO
nMMuTa Ha AeHb MPOBEAEHMsI MepeoueHKn umyllectsa, KnueHT obsasaH B Teuvenue 20 (gBaguatv) KaneHAapHbIX OHen
NPON3BECTM 3aMeHy 3arOoXXeHHOro MMyLLECTBa UMM YMEHbLUWTL (Noracutb) CyMMYy 3af0ImKeHHOCTU Mo Bo3BpaTy KpeguTta go
pasmMepa, COOTBETCTBYIOLLIEro NpefoCcTaBNeHHOMY 06ecneydeHuio.

4.4.20.MpepoctaButb baHky npoaneHHbIe/nonyyeHHble BNepBble NMULEH3NN ANS OCYLECTBNEeHUS NPeanpyHNMaTenbCKONn
OeATenbHOCTU He no3aHee 5 (NSTu) KaneHAapHbIX C MOMEHTa X NOMyYeHUs.

5. 3ABEPEHUA U TAPAHTUU
5.1. KnveHT noaTBepXaaeT, YTo Ha AaTy 3aknoveHns [JoroBopa 06 yCTaHOBMEHWM KPEeAMTHOro NMmuTa nepegaBaemoe B
3anor MMyLLECTBO He OTHOCUTCH K MMYLLECTBY MOBMNN3ALIMOHHOTO Ha3HaYeHNs Un o6bekTam rpaxaaHckon 060POHBI.
5.2. KnumeHT 3aBepseT, 4To cny4au n cobbitus, nepeuncnenHsie B 4.1.5 O6Lwmx ycnoBuin, Ha gaTy 3aknodeHns [lorosopa
06 yCTaHOBNEHWUN KPEAMTHOIO NIUMMUTA HE HAaCTyNUIu U NpeanpumeT Bce AeNCTBUA, YTOObl OHWM HE HACTYNUNN B TEYEHME CpokKa
Aevicteua [loroBopa 06 ycTaHOBNEHUW KPeQUTHOro NUMunTa.

6. NPOYME YCNnoOBUA

6.1. 3a HeucnonHeHve uny HeHagnexalliee ncnonHeHne obsasarenscTs no foroBopy CTOPOHbLI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C AEVCTBYIOLLNM 3aKoHoAaTenscTBoM Poccuickon ®egepaumm.

6.2. BaHk BnpaBe NOMHOCTBLIO UM YaCTUYHO NepPeyCTyNnUTbL CBOW Npasa no [JoroBopy 06 yCTaHOBNEHNW KPEAUTHOIO NMMUTa
apyromy nuuy 6e3 cornacusi Knuenra.

6.3. KnvmeHT He BnpaBe NOMHOCTLIO MMM YacTMYHO MepeycTynatb CBOM npaBa M obsizatenbctBa no [orosopy o6
YCTaHOBMEHWUW KPeaUTHOro NumuTa Apyromy nuuy 6es cornacus baxka.

6.4. YBepgomnenus n/vnu coobenns, Hanpaensemble CTopoHamu Apyr Apyry no [loroBopy 06 ycTaHOBNEHUN KpeauTHOro
nMMmuTa, MOryT ObiTb COBEpLUeHbl B MUCbMEHHOW ¢opMe Ha OyMaxHOM HocuTene (nyTem JMYHOTO NpenbsiBNeHus
YNONTHOMOYEHHOMY Nuly Nbo HanpaBneHust No KPUANYECKOMy/MOYTOBOMY afpecy), B BUAE 3MEKTPOHHOIO AOKyMEHTa WIu
nytem CMC nHdopmmposaHus/E-mail-uHdopMmpoBaHus (mpumeHsiemcs 8 omHoweHuUU uHpopmuposaHusi baHkom KnueHma).

6.5. KnumeHT yBegomneH, 4yto baHk npegoctaBnsieT B 610p0O KpeaUTHBIX MCTOPUIA, BKITKOYEHHBIX B FOCYAapCTBEHHbIV PEECTP
610pO KPEANTHBIX MCTOPUI MHopMaLuto 0 KnneHTe, npegycMoTpeHHyto PefepanbHbiM 3akoHOM «O KpeauTHbIX McTopusix» Ne
218-93 ot 30.12.2004.

6.6. KnmeHT o3HakoMurics C AEeNCTBYIOLMM Ha MOMEHT 3akntodeHusi [JoroBopa 06 yCTaHOBNEHUWM KPeOUTHOro nuMuTa
Tapudamu BaHka n cornaceH ¢ Tem, 4To nameHeHve TapndoB ocyllecTenseTca baHkom B O4HOCTOPOHHEM NOpsaKe, NPy 3TOM
KnuneHT 065a3yeTcs npuHMMaTh BCe pa3yMHbIe U JOCTATOYHbIE MepPbI AN NOMyYeHns uHdopmaumm o HoBbix Tapudax baHka, B
TOM 4MCne, HO He WCKMYUTENbHO: nocewartb oTaeneHvs baHka C uenbilo O3HakoMmIeHust ¢ nybrvkyemon baHkom
MHdOpMaLMen, C AOCTaTOYHOM PerynsapHOCTbIO nocewatb cant baHka B ceTn VIHTepHeT, a Takke NpMHNMaTh UHbIE Mepbl, A5S
NpefoTBpaLLEHUs] HEraTUBHbIX NOCNEACTBUI, CBA3aHHbLIX C OTCYTCTBMEM Y KnneHTa nHcopmaLumm o peanusaunm cBOMX npas.
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6.7. KnueHT yBegomneH u cornaceH, 4to baHK cnucbiBaeT camocTosTeNbHO, 6e3 AOMOMHUTENbHOTO PacrnopsKeHus
KnvneHta BCe 6GaHKOBCKME KOMMCCWMM, BO3HUKaiolwme no [orosopy 06 yCTaHOBREHUWM KpeauTHOro numuta u [orosopy
6aHKOBCKOro cyeTa.

6.8. KnveHT noaTtBepxaaeT, 4TO Mpu 3akntodeHun [loroBopa 06 ycTaHoBneHun KpeauTHoro numuta KnueHTty 6bina
npefocTaBneHa ncyepneiBaoLlias nHpopmauma o xapakrepe npeaocTaBnsemblX emy YCrnyr U NofnHOCTbI0 pa3bsACHEHbI BCe
BO3HUMKLINE Y KnueHTa B CBA3W C 3TUM BOMNpPOChl. KnneHT Hagnexalwumm obpasom o3Hakomuncs ¢ Tekctom O6Lwmux ycnosum, He
MMeeT Kaknx-nmbo 3abnyxaeHnin OTHOCUTENLHO coaepxanus [loroBopa 06 ycTaHOBNEHUN KpeQUTHOrO NMMUTa 1 I0PUONYECKNX
nocneacTevin, BosHuKawwmx Ansa KnueHta B pesynbraTe 3akntodeHus [loroBopa 06 yCTaHOBMEHWU KPEAUTHOrO NumMuTa, w
BblpaXkaeT cornacmMe OTHOCMTENbHO TOro, YTo [loroBop 06 yCTaHOBMEHWU KpeAWTHOro numuta He nuwaeTt Knventa npas,
06bIYHO NpegocTaBnsAeMbIX MO JOrOBOPaM Takoro BuAa M He COAEPXUT MHbIX, ABHO obpeMeHuTenbHbIX A4na KnneHta ycrnosui.

6.9. B cootBetcTBUM C 4.1 cT.450 MpaxkgaHckoro kogekca PP CTopoHbl AoroBopuimck, YTo BaHk MMeeT npaBo BHOCUTL
n3meHeHns B O6Lme ycnosums B cooTBeTCTBMU € yerosuamum florosopa o KBO.

6.10.B cnyyae Hecornacua ¢ uaMmeHeHnem O6wwmx ycnosui u/wnu Tapudos baHka w/vnun [MpasBun mncnonb3oBaHUA
KopriopatuBHbIX 6aHkoBckux kapT B MNMAO «Hopeuk BaHk» KnueHT nmeeT npaBo pactoprHyTb [oroBop 06 ycTtaHoBReHun
KpeAuTHOro nNuMuTa, NUCbMEHHO (nyTeM nepedayn B baHk opuriHanbHOro 3k3emnnspa MoAMMCaAHHOTO 3asiBreHus Ha
BymaxHom HocuTtene) ysegomme o6 atom baHk go Havana gencteus HoBbix O6wmx ycnosui nnu Tapudos baHka wn/unu
MpaBun vcnonb3oBaHus koprnopaTuBHbix 6aHkoBckux kapT B NMAO «Hopsuk BaHk». B cnyyae pactopxenusi Jorosopa 06
YCTaAHOBMEHNN KPeOWTHOro NMMWTa MO AaHHOMY OCHOBaHWIO K onepauusm KnveHTa 3a mepuof C MOMEHTa BCTYMNeHusi
N3MEHEHWI B CUNY U A0 MOMEHTa pacTopXeHus [JoroBopa 06 yCTaHOBNEHUM KPEAUTHOro nuMuTa npuMmeHstotcs Tapudbl n
yCrnoBusi, OEeNCTBOBaBLUME [0 BCTYMNeHus wusmeHeHu B cuny. KnveHT o6s3aH Hagnexawmm o6pa3oM WUCMOMHWUTH
obsA3aTenLCTBa, BO3HUKWME A0 pacTopxeHus [loroBopa 06 yCTaHOBMNEHWUN KPeaMTHOro numuTta — BepHyTb KpeauT, ynnatutb
NPOLEHTLI U APYrve nNnaTbl, BbIMONHUTL UHbIE NpeayCcMOoTpeHHble [loroBopoM 06 yCTaHOBNEHUN KPEAMTHOMO NMMUTA OENCTBUS.
B cnyyae HenonyyeHuss BaHkom Ao BCTynneHus B cuny HoBbix O6wmx ycnosui w/unu Tapudos BaHka w/vinu MNpasun
MCrnonb30oBaHmsa KoprnopaTusBHblx 6aHkoBckux kapT B [NAO «Hopsuk BaHk» nucbMeHHOro yBegoMneHns KnueHTta o pacTopxeHum
[orosopa 06 ycTaHoBNeHUN KpeaMTHOro NmMuTa, baHk cuMTaeT 370 BbIpaXXeHWEM COornacusi C UBMEHEHUSMMU.

6.11.KnneHT 0653aH obecneunTb npegocTaBneHne uandeckumm nuuamm, Yoy nepcoHanbHble AaHHbIe coaepxaTbcs B
npegocTtaensemMbix UM baHKy AOKyMeHTax, corfacus Ha NpoBepKy M 06paboTKy (BKMoYas aBTOMaTU3MPOBaHHY0 06paboTky)
3TUX AaHHbIX BaHkom B cooTBeTCTBMM C TpeboBaHMSMU OeNCTBylOLWEro 3akoHogatenscrea P®, B Tom uucne 3 «O
NepCOHanbHbIX AaHHBIXY.
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lMpunoxeHue Ne12
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrseHuss Ycnyau «AemornepedyucrieHue»
(Oanee — «O6wue ycnoesusi»)

TEPMWHbI U ONPEOENEHUA.

1.1. Hactoawue O6wwme ycrnosBusi npedocTaBrneHus Ycryry npusHalTcs [JOroBopomM O MPeAoCTaBneHuu YCryru
«ABTOMEpeuncneHmer», ABNATCA HeoTbeMemon YacTteto [lorosopa o KBO u onpegenstoT nopsaok npegocTasneHns Yenyrm
no nepeyncneHnto AeHexHblx cpeacTs ¢ OcHoBHoro cyeTta KnneHta Ha CuyeT KnuenTa, a Takke ¢ OcHoBHoro cyeta KnveHTa-
VMHAVBUAYaNbHOrO NpeAnpuUHMMATEns Ha ero CYeT Mo y4eTy U OTPaKEHWIO ornepauni ¢ Ucnofb3oBaHMeM BaHKOBCKMX KapT B
MAO «Hopsuk BaHk» kak mnamyeckoro nuua.

BHumaHue! Nepeuncnenve geHexHblx cpeacTs Ha CyeT KopnopaTMBHOW KapTbl C KPEAUTHBIM IMMUTOM HE OCYLLIeCTBRSEeTCS.

1.2. Bce, 4TO He onpepaeneHo [loroBopoM 0 NpeaoCcTaBreHnn YCryrn no NepeyncneHnto AeHexHblx cpeacTs k [Jorosopy
BGaHKOBCKOro cyeTta perynupyeTtcs 3akoHopgaTenbcTBoMm Poccuiickon ®Pepepaummn mn 6aHkoBCkuMy npasunamu. Joroesop o
npefocTaBneHMn Ycnyrn no nepevmcrieHnto AeHexHbIX cpeacTB Kk [loroBopy GaHKOBCKOrO cHeTa CYATAETCs 3aKMOYEHHBbIM C
MOMeHTa npuHATMSA BaHkom 3assneHns KnueHTa Ha nogkntodeHve Takow Ycnyrn. Bce TepMmuHbl, HanuMCaHHbIe C 3arnaBHON
OyKBbl, OMNpedeneHne KOTOPbIX Bbille He MPWBOAMUTCS, YNOTPEeGNSAITCA B TOM Xe 3HayeHuu, KoTopoe 6bino OroBopeHo B
Horoeope o KBO.

1.3. B HacTtosiwem lMpunoxeHUn NCnonb3yoTcs CreayoLwne TepMUHbI U onpeaeneHus:

1.3.1. CuyeT — c4eT, OTKpbITEIN B cooTBeTCTBUM C [NpunoxeHnem Ne6 k Oorosopy o KBO, nnu B cootBeTCTBUM C
ABYCTOPOHHUM [loroBopoM 06 OTKpbITUM cyeTa W ObGCAyXuBaHUM cyeTa ANA MPOBEOEHUs pacyeToB C
NCNONb30BaHMEM KOPMOPaTUBHBLIX 6GaHKOBCKUX KapT;

1.3.2. OcHoBHOM cueT — cyeT B pybnax Poccuinckon depepauun, OTKPbITHIN B COOTBETCTBUN C [MpunoxeHnem
Ne1 k [orosopy o KBEO unu B COOTBETCTBUM C OBYCTOPOHHWM [1OrOBOpPOM Ha OTKPbITUE pac4eTHOro cyeta
IOPMONYECKOrO Nua UNn NHANBNAYanbHOro NPeAnpuHUMaTens;

1.3.3. Ycnyra «ABTonepeuucneHme» (ganee - «ycrnyra») — ycrnyra no nepevmcrneHvio AeHexHbIX CPeacTs C
OcHoBHoro cyeta KnmeHta Ha Cuer KnmeHta wmnm ¢ OcHoBHOro cyeta KnueHTa-uHAMBMAyanbHOro
npeanpuMHMMaTens Ha ero c4eT Mo y4eTy M OTpaKeHWIo onepauui ¢ ncnonb3oBaHnem HaHkosckux kapT B MAO
«HopBuk BaHk» kak hmnsmyeckoro nuua.

2. OBLUUE NONOXEHUA

2.1. Tpepmetom JoroeBopa o npegocTaBneHnun Ycnyrn asnaetcsa okasaHne baHkom KnueHTy ycnyrn no ero 3asBneHuio

6e3 4ONONHUTENbBHBIX Ha TO pacnopsxeHun KnneHta nponssoanTh:
2.1.1. cnucaHve AeHEeXHbIX CPeAcTB, Haxoasawmxcs Ha OcHoBHOM cyeTe KnuneHTta, u nx 3auncnenve Ha Cuet
Knnenta. Npun atom:
e KnuneHT onpegenset CyMMy MMHMMarbHOMO OCTaTKa, He NoANexXallyto NepeyncneHmio;
e Cymma pJeHexHblX CPeAcTB, noAfexaiwias nepeuyucrieHwo, onpegensetca KnueHTom  kak
UKCMpoBaHHas CyMMa AeHEeXHbIX CpeAcTB (MoanexuT nepeyncneHnto Ha CyeT npy yCcrnoBmmu TOro, YTo
CyMMa [EHEeXHbIX CPeAcTB, Haxoaswaacs Ha OCHOBHOM cyeTe 3a BblYETOM CYMMbl MWHUMAarbHOrO
ocTtatka W KOMUCCUMOHHOrO BO3HarpaxaeHus badka 6Gombwe nnbo paBHa YCTaAHOBIEHHOW
(PUKCMPOBAHHOM CYyMME) Unv Cymma B pasMepe ocTaTka AEHEXHbIX CPEACTB, , KOTOpbI onpeaenseTcs
KaK pasHuua Mexgy CyMMOW [OeHeXHbIX CpeAcTsB, Haxogsduiencss Ha OCHOBHOM cyeTe Ha KoHel,
onepaLmroHHOro AHA U CYMMOM MUHUManbHOMO ocTaTka AeHeXHbIX cpeAcTB, onpeaenéHHon KnneHtom
B 3asiBMeHUN, C y4ETOM KOMUCCUOHHOIO Bo3HarpaxaeHus baHka.
2.1.2. cnucaHve [eHexXHbIXx cpeAacTs, Haxopdwmxca Ha OcHoBHOM cyeTe KnueHTa-uHAMBMAYyanbHOro
npegnpuHMMaTens, U UX 3a4ncrieHne Ha €ero CYeT MO YYEeTy U OTPaKeHWI0 onepauui C UCMOorb3oBaHWeM
6aHkoBckux kapT B NMAO «Hopsuk BaHk» kak dusmyeckoro nuua. MNpu atom:
e  KnueHT onpegensieT CyMMy MMHUManbHOMO ocTaTka, He MoAneXallyro NepeyncrneHunto;
¢ CymMma geHexHbIX CpeAcTB, NOoAexallas nepeyncneHunio, onpeaensieTcs Kak pasHuua Mexagy cyMMon
AeHeXHbIX cpefcTB, Haxoasuwiencsd Ha OCHOBHOM cyeTe Ha KOHel, OnepauMoHHOro AHS U CyMMOW
MWHMManbHOrO ocTaTka AeHexXHbIX cpefcTB, onpefenéHHon KnveHTom B 3asiBNeHWU, C y4eToMm
KOMWCCWMOHHOIO Bo3HarpaxaeHust baHka.

2.2. B 3asBneHuu Ha nogkntoveHune Ycnyrm KnneHT yctaHaBnmMBaeT CyMMY MUHUMArbHOIO ocTtaTka AeHEeXHbIX CPeACcTB,
Haxogsawmxca Ha OCHOBHOM c4yeTe He MnoanexalluMx MepeyncrieHnio, a Takke onpegenseT Cymmy, Moafiexallyo
nepeyncneHnto

2.3. baHK ocyLlecTBnseT cnucaHne AeHexHbix cpeactB ¢ OCHOBHOrO cuyeta exefoHeBHO, B pabouve gHWM B pamkax
yCTaHOBMNEeHHOro baHkom pexvmMa paboTbl, Npy 3ToM pabounmmn gHAMU BaHka cunTaroTcs AHM C MOHeAEeNbHKKA NO NATHULY, HE
BKI1t04asA BbIXOAHbIE M NpasfaHUYHble. HencnonHeHHble B yka3aHHbI NPOMEXYTOK BpemeHn ob6s3aHHOCT BaHka no cnucaHuto
AEHEXHbIX CPeACTB, MoAnexaT UCTMOoNHeHWIo B bnvkaiwmn pabounii geHb baxka.

2.4. CnucaHue geHexHbix cpeacts ¢ OcHoBHoro cyeta KnveHTa ocylectensieTcst B Baniote PO.

3. MOPAOOK OMNATbI YCNYT

3.1. KnueHT onnaumBaeTt Ycnyry B cooTtBeTcTBMM C Tapudamm Banka. Onnata BosHarpaxaenuss baHka 3a Ycnyry
nponsBoanTCst N3 COBCTBEHHBIX AeHEXHbIX cpeacTs KnueHTa, Haxogsawmxca Ha OcHoBHoM CueTe KnuneHTa.

4. OTBETCTBEHHOCTb CTOPOH
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4.1. BaHk He HeceT OTBETCTBEHHOCTU 3a HEUCMONHEHUE CBOMX 06513aTENbCTB B CrieAyoLwwmnx cryyasx:
4.1.1. npu HeOOCTaTOMHOCTU AeHEXHbIX cpeacTB Ha OcHOBHOM cyeTe KnueHTa;
4.1.2. npu orpaHnyeHun npaB KrnveHTa Ha pacrnopsbkeHue OEHEXHbIMU CpedcTBaMu, HaxXOAALWMMUCS Ha
OCHOBHOM cYeTe.

5.  OEWCTBMUE JOMOBOPA O NMPEOOCTABIIEHUW YCIYTU

5.1. [Jorosop o npegocTtasneHum Ycnyru 4encTByeT A0 OKOHYaHus cpoka aencteumsa [orosopa OcHoBHoro cyeta/Cueta/
CYeT MO y4YeTy ¥ OTPaKEHWIO onepaumin ¢ Ucrnonb3oBaHneM B6aHKOBCKUX KapT U3NYecKoro nuua unv 4o COOTBETCTBYHOLLErO
3assneHusa KnneHTta o pactopxeHun [lorosopa 0 NnpefocTaBneHun yenyrm.

5.2. Kaxpgas n3 CtopoH Bnpase B noboe Bpems 1 no niobbiM OCHOBaHUSIM pacToOprHyTb [JoroBop O MpegocTaBneHnm
yCcnyri B O4HOCTOPOHHEM BHecyaebHom nopsake 6e3 cornacus gpyron CTopoHbl. B aTom crnyyae [loroBop 0 npeAaocTaBneHnm
yCrnyrn CYMTaeTcs pacToprHyTbiM no mucteveHun 10 (gecAtn) AHeWn ¢ gaTtbl HanpaBneHus kakom-nnbo ua CTOpoH Apyroun
CTopoHe NWCbMEHHOro YBEeAOMIIEHUS O pacTopxeHwu [loroBop O npegocTaBneHun ycnyr (ecnu Gonee nosgHWA CpoK
npekpaLleHns aenctemsa He byaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

5.3. Ecnu pacTtopxeHue [loroBopa o npegocTtasneHun ycnyrm 6yget obycnosneHo npekpaileHvem npeaoctaBneHus
BaHkom Ycnyrn Bcem knveHTam cootBeTcTBylowero Otaenenns baHka, [loroBop O npedocTaBfeHWM ycryru cyutaeTcs
pacToprHyTbiM Mo uctedeHun 10 (Aecatn) gHen ¢ Aatbl NPUHATUS BaHKoM pelleHus 0 NpekpalleHnn NpeaocTaBneHns Yenyrm
knueHTam cootseTcTBylowero OTaeneHna baHka, a 0o NpUHATUM HasBaHHOro pelueHus baHk nsselwaeT KnueHTta cpasy xe
nocre NPUHATUSA TaKoro peLueHns nyTem pasmelleHns oobsasneHnn B OtaeneHusax baHka n/vnu Ha canTte barka.
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lMpunoxeHue Ne13
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeneHusi Cepeuca «Ceemoghop»
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U OMNMPEOENEHUA

1.1. Hactoswwme O6wme ycnosusa npegoctaeneHns Cepeuca npusHatotcs [loroBopom o npepoctasneHun Cepsuca
«CBeTodhop», ABNATCA HeoTbeMemMon YacTbto [lorosopa o KBEO 1 onpenensitoT Nopsifok NpeaocTaBneHns A0NONHUTENBHOMO
dyHKunoHana B NHTepHeT-6aHke Mo akcnpecc-npoBepke KoHTpareHTa.

1.2. Bce, u4to He onpegeneHo [orosopom o npegoctaBneHn Cepsuca «CBeTodop»  perynupyertcs
3akoHogaTenbcTBoM Poccuiickon ®epepaummn n Hactoawmmu O6wmmun ycnosusamu. [loroBop o npepoctaeneHnn Cepsuca
«CBeTohop» cUMTaeTCs 3akMioYeHHbIM C MOMeHTa npuHATUS BaHkom cooTseTcTBylowWwero 3asBrneHus KnuveHta w/unm
oTcyTcTBUS 3aseneHns KnveHta Ha oTknoveHve gaHHoro Cepsuca w/vnv npu 3aknioyveHun [loroBopa O npeaocTaBneHun
ycnyrn UHTepHeT-6aHke. Bce TepMuWHbI, HanucaHHble C 3arnaBHOW OykBbl, onpedeneHne KOTOPbIX HWXEe He MNPUBOAUTCS,
ynoTpebnsaTca B TOM Xe 3Ha4yeHumn, KoTopoe 6bino oroBopeHo B [lorosope o KBO.

1.3. B HacToswmx OBLUMX YCMOBMSAX UCNOMb3YIOTCA Creayllme TEPMUHBI U ONpeaeneHns:

1.3.1. UHTepHeT-6aHK — ycnyra baHka, npegocTtaBnsawwaa KnueHty no dakty ero WpeHTtudwmkaumm
n AyTeHTUUKaLUM BO3MOXHOCTb OCYLLECTBNATL B3aumogencTeue ¢ baHkom, Bkniovass obmeH vHopmaumen
N COBepLUEHNe OTAenbHbIX onepauui 4vepe3 MHTepHeT, okasbiBaemasi nocpeactBoM WHTepHeT-6aHk «BbaHk
Onlinex;
1.3.2. UHCTPYKUMA — MHCTPYKLMA ANS KOpnopaTUBHLIX KNeHTOB no paboTte B MIHTepHeT-6aHke, pasmeLleHHas
Ha Cante baHka;
1.3.3. KoHTpareHT — lopyam4eckoe nuuo w/wvnu WHAMBMAYaNbHbIM MNpeanpuHumartens, OEeWCTByLIMe Ha
Tepputopun Poccuickon ®eaepauumn, ABRAIOLWLMECS CTOPOHO/NOTEHUMANBHOM CTOPOHON B FpaXXaaHCKO-NpaBoBbIX
OTHoweHusx ¢ KnneHtom baHka;
1.3.4. CepBuc «CBetocbop» (aanee - «CepBMC») — CEPBUC MO IKCMPECC-MPOBEPKE KOHTpareHToB B VIHTEpHeT-
6aHke , NpegHa3HaYeHHbIN ANa NonyYeHnst HopMaumu, B criegyoLlem obbeme:

e LIBeTOBOW curHan o KoHTpareHTe B COOTBETCTBUM C KaTeropuen HangeHHbIX (akToB («KpacHbIA»,

WKeNTbIY», «3eNeHbIN»);

e paclmMpeHHbI oT4eT no nposepke KoHTpareHTa.
lMpaBoobnagartenem w nWUOM, OCYLLECTBNSAKOWMM TexHudeckoe npepoctaBneHne Cepsuca «CseTodopy,
asnsetcsa AO «[® «CKB KoHTyp»».

2. OBLUME NONOXEHUA

2.1. Tpepometom [doroBopa o npepoctasneHnn Cepsuca siBnsieTca npegoctaeneHne baHkom nocpeactsoM MHTepHeT-
6aHka TeXHWYECKOM BO3MOXHOCTM ANns ocyliecteneHns KnneHtom akcnpecc-nposepku KoHTpareHTa.

2.2. TlpepoctaBneHue CepBurca OCyLLECTBNAETCA B cneayolem obbeme:

e Pexum nonHow Bepcun Cepsuca npusHaeTcss [oroBopom o npegoctasneHun Cepsuca «CBeTtocop» B
pexume NorHon Bepcuu — NpegocTaBneHne MHpopmaLumm o LBeTe/-ax curHana ceetodopa no KoHtpareHTy
B COOTBETCTBUM C KaTeropuen BbiiBMIEHHbIX hakToB C BO3MOXHOCTBIO AeTanm3aummn pesynbsTaToB NpOBEPKM
KoHTpareHTa B (bopmMe pacClUMPEHHbIX OTYETOB (OOMONHUTENbHAsK Nriata 3a OTYETbl B PEXMME MOJTHOW
Bepcun Cepsuca He B3nmaeTcs). MNogknioveHne pexuma nonHon sepcun Cepsuca npoussoanTtca baHkom
npu Hanuuum cooteBeTcTBylowero 3aseneHns KnueHta, npepocTtaBneHHoro KnveHtom B baHk B
cooTBeTCTBMM C N. 2.3. OBLWMX YCNOBMI 1 NPU YCNOBUM Hanuuns Ha cdeTe KnueHTa AeHexXHbIX CPpeacTs,
[OCTaTOYHbIX ANs onnaTtbl KOMUCCUMM 3a OBCnyxuBaHuWe cuctembl VIHTepHeT-6aHK C UCMNOonb3oBaHWEM
Cepsuca «CeTodop» B cOoTBETCTBMU C Tapudamm baHka nubo npu otcyTcTBUM 3asBnenus KnueHta Ha
oTKntoveHne paHHoro Cepsuca B cootBeTcTBUMM c n. 2.3.5. O6wmx ycnoswuii. Mpu HegocTaTovHOCTU
OEeHEeXHbIX CpeacTB ANng onnatbl KOMUCCUM pexum nonHon sepcumn Cepsuca KnneHTy He nogkniovaeTcs.
Onsa otknioyeHna CepsBuca B pexume nonHon Bepcum KnueHT npegocTtaBnseT B obcnyxuBatoliee
Otpenenne 3asenenHne no opme baHka unu HanpaenseT 3assnexHve nocpeacTsom MHTepHeT-6aHka no
dopme baHka nnu B nponasonbHon opme;

e Pexum orpaHuyeHHor Bepcumn Cepsuca npusHaetca [loroBopom o npeaoctasneHumn Cepeuca «Ceetodop»
B peXuMe OrpaHnyYeHHON Bepcuu — npefoctaBneHne nHdopmMauum o uBeTe/-ax curHana cseTtodopa no
KoHTpareHTy B COOTBETCTBUM C KaTeropmen BbISBNEHHbIX (DAKTOB C BO3MOXHOCTBIO AeTanv3aumun
pesynbtatoB npoBepks KoHTpareHTa B (hOpMe pacLIMpPEHHbIX OTYETOB 3a OTAENbHyl Mnaty B
cooTBeTcTBUM C Tapudamn baHka. NnaTta B3nmaeTcsa 3a Kaxabl pacluMpeHHbIN oTyeT. NpegoctaeneHne
BaHkoM uHopMaumm B COOTBETCTBUM C PEXMMOM OFPaHUYEHHON BEPCUM NPOU3BOAUTCSH aBTOMaTUYECKU
6e3 HeobxoanmocTn odpopmMneHus 3aseneHus B cucteme MHTepHeT-baHk/npegoctaBneHns 3asBrneHus B
obecnyxuBatowee OtaeneHne baHka.

2.3. TpepoctaBneHne CepBuca B pexume MOMHOW BepCMU NpefoCcTaBnsieTcss Ha ocHoBaHuu 3asBrieHvs KnveTa,
Hagnexawmm obpasom 3anofiHEHHOro u nognucaHHoro KnveHtom, koTopoe MoxeT ObiTb nogaHo B baHk crnepyrowmmu
crnocobamu:

e nM4YHO npw obpalleHnn KnueHTa B BaHk;

e C wucnonb3oBaHvem WHTepHeT-6aHka, B pamkax 3akM4YeHHOro [OoroBopa, MnpesycMOTPEHHOro
Mpunoxennem Ne2 k Hdorosopy o KBEO. Hagnexawmm HanpasneHnem 3asaBrneHus siBNSETCA OTnpaBka
3asBnenus B IHTepHeT-6aHke, 3anonHEHHOro B pa3gene «3asiBneHnsi B 6aHky.

2.3.1. KnwueHTt, nognuceiBas 3asBneHve, BbIOMpaeT aaTty Havana aencteust Cepsrca B peXXMme NofiHOM BEPCUN.
2.3.2. [Ona nopkntoyeHnsi CepBuca B peXMME MOSHOM BEPCUMM CaAMOCTOATENbHO B WMHTepHeT-0aHke KnveHt
ocyuwecTBnseT aencteus B IHTepHeT-6aHKke B cooTBeTCTBUM C MIHCTpyKUMeER, pa3melleHHon Ha Cante baHka.
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2.3.3. Mo Bbibopy KnueHta CepBuc B pexunme NosriHON Bepcun OencTByeT:
2.3.3.1. HaumHasa co aHs npepocTaenennst KnueHtom B BaHk 3asBnenus. Mpu 3ToM nog nepBbiM MecsLEeM
Hayana pevicteusa CepBurca B peXXume NofHoW BEPCUM NOHUMAETCHA Nepuoa BPEMEHM, KOTOPbIN NCYNCISETCS
C COOTBETCTBYHLLEIO Yncna Mecsua Havana gencteus Cepsuca no nocnegHuin AeHb atoro mecsua. Onnara
CepBuca B pexume MOMHOM BEPCUMU MPOU3BOOUTCHA EXEMECSAYHO, NpW 3TOM onfarta 3a nepBbli MecsL,
B3MMaeTcs B MOMeHT npegoctasnenns KnueHtom B baHk 3asBneHusi, nogaHHOro B onepauvMoHHOE BpeMsi
BaHka, a B cnydyae nogaun 3asBneHuns BO BHeEONEpaUMOHHOE BpeMs - He nosgHee criegyrowlero paboyero
AHS;
2.3.3.2. HayMHasa c NepBOro Yncna Mecsua, creaylLllero 3a MecsueM, B KOTOpoM ObiNo npefocTaBneHo
KnueHTtom B BaHk 3aseneHne. Onnata CepBuca B pexxume MnoriHOW BEPCUM NPOU3BOANTCS €XKEMECAYHO, NPy
3TOM onraTta 3a NepBblil MecsL, B3MMaeTCcs B MOMEHT Hadvana fencteuns Cepsuca, To eCTb B nepBoe paboyee
yncno mMecsaua, cneayoLlero 3a mecsuem npegoctasnexuns KnueHtom B baHk 3assnexus. MNpy aTom o aatsl
Havyana gencteus Cepsuca B pexume NonHon sepcun KnveHT B Tekylem mecsue nonb3yetca Cepsucom B
pexunme orpaHVyYeHHON BepCumn.

2.3.4. Tlpu OTCYTCTBMU UNN HEOOCTATOYHOCTM AEeHEXHbIX cpeacTB Ans onnatbl CepBuca B pexvume NofHon Bepcum

Ha CueTe KnneHTa, C KOTOPOro ocyLlecTBnseTcs onnara ykasaHHoro CepBuca, odpopmreHme u nogknodeHe KnmeHty

CepBuca B pexvme MosiHON BEPCUM HE NPefoCTaBnseTcs.

2.3.5. OrtknioyeHne CepBuca B pexume MOMHOM BEPCMM NPOM3BOAUTCA Ha OCHOBaHWM 3asiBneHunss KnveHTa

Hagnexawum obpa3omM 3anonHeHHoro v nognucaHHoro KnmneHTtom, koTopoe MoxeT OblTb NoAaHo crnegyrwumm

cnocobamu:

e nnM4Ho npwm obpaweHun KnneHTa B BaHk (3asBneHne odopmnsieTcst no popme baHka);

e C ucnonb3oBaHneM WHTepHeT-6aHka, B pamKax 3akmYeHHOro [OroBopa, MpeaycMOTPEHHOro
Mpunoxennem Ne2 k foroeopy o KBO (3asiBneHne odopmMmnseTcs B Npon3BonbHou dopme). Hagnexaium
HanpaeneHvem 3asiBNneHust siBNAeTcs oTnpaBka 3aaBnenus B VIHTepHeT-6aHKe, 3anonHEHHOro B pasgene
«Mepenuvcka ¢ baHkom».

3. NPABA N OBA3AHHOCTHU

3.1. BaHk umeeTt npaBo:
3.1.1. B OOHOCTOPOHHeM nopsgke uaMeHsaTb Tapudbl baHka, HacToswwme OO6wme ycrnoBudA, a Takke obbem
nHchopmMaumm npegoctasnsemMon B pamkax CepsBuca u ycnosus ee (MHdopmauuu) nonydveHus. HasBaHHble
N3MEHEHUA BCTYNaloT B CMITY € AaTbl pa3MeLeHnsa BaHKkoM COOTBETCTBYHIOLLErO peLleHus (ecnm 6onee Nno3gHMin CPok
BCTYNIIEHUS B CUINY AAHHbIX UBMEHEHWI He ByaeT yCTaHOBMNEH CaMUM TakuM peLueHrnem). O6 ynoMsHyTbIX U3MEHEHNSIX
BaHk n3BelaeT KnveHTa nytem pasmelleHns oobseneHunii B Otgenenusix banka n/vnu Ha Cainte baHka;
3.1.2. B ogHocTOopoHHEM nopsiake 6e3 yBegomneHusa KnveHta npekpatuTe npepoctaBneHne Cepeuca B pexvme
norHou Bepcum B criydae Heonnatbl Knuentom CepBuca B cooTBeTcTBUM ¢ Tapudamu BaHka n Hactoawmmmn Obwmmn
YCIOBUSIMU.

3.2. baHK oGsa3yeTcs:
3.2.1. npepoctaBnaTb KnneHTy CepBuC B COOTBETCTBMU C HACTOALWMMN OBLLMMM YCNOBUSAMU.

3.3. KnueHT nmeeTt npaeo:
3.3.1. wncnomnb3oBaTb MHTepHeT-BaHk ana wmcnonb3oBaHus Cepeuca 6e3 orpaHuyYeHW No BpemMeHn u gaTte B
COOTBETCTBMM C OMNSIa4YeHHbIM NEPUOAOM;
3.3.2. B noboe Bpems oTkasatbcsi oT CepBuca B pexume MOMHOW Bepcun nytem nogadv B baHk 3asBnexvs B
cooTBeTcTBMM C M. 2.3.5. HacTosAwmx OBLWmX yCrnoBui;
3.3.3. wncnonb3oBaTtb CepBUC B COOCTBEHHON KOMMEPYECKOW UMM HEKOMMEPYECKOW AESATENBHOCTU.

3.4. KnueHT 0653aH:
3.4.1. cBOEBPEMEHHO M MOMHOCTbIO onnadmBaTe CepBuC B coOTBETCTBMM C Tapudamu baHka v HacToAwMMU
O6wumu ycnosusimu;
3.4.2. cobnopaTtb ycnosus, nanoxeHHole B MNMpunoxernun Ne 3 k Jorosopy o KBO;
3.4.3. KnneHTy 3anpewarwTcs  KONMMpPOBaHWE, BOCMPOM3BEOEHUE, W3BMEYEHUE, CKauMBaHWE,  3arnuchb,
cucTemMaTtusauusi, uaMeHeHue, Mogudukaums, nepefada, pacnpoctpaHeHve, nucnonb3osaHne Cepsuca unu noodbix
€ro yacten B coctaBe 06a3 AaHHbIX UMK MOObIX UHBIX NPOU3BEAEHWI, pasMeLLeHe B MHOPMAaLMOHHBIX CUCTEMaXx
TPETbUX NUL U T.4.

4. TOPAOOK OMINATbI CEPBUCA

4.1. Knuent onnaunsaet Cepsuc B cooTBeTcTBMU C Tapudammn baHka n HactoAawmumn O6wumn ycnosusmu. Onnata
Bo3HarpaxaeHus baHka 3a CepBuC Npon3BOAUTCSt U3 COBCTBEHHbIX AEHEXHbIX cpeacTB KnueHTa, Haxogswmxcs Ha CyeTte
KnueHra.

4.2. Onnata CepBuca 3aBUCUT OT €0 pexunma:

e Pexum nonHonm Bepcun CepBuca — nnarta B3WMaeTCs €XeMeCSYHO, He 3aBUCMMO OT (DaKTUYEeCKOro
nonob3oBaHus KnueHtom CepBuca B cootBeTcTBUM C Tapudamu banka. Onnata CepBuca 3a mecsu, B
KOTOpOM AericTeue [loroBopa o npegocTtasneHun Cepsuca byaeTt npekpalleHo, NpomM3BoanUTCS B MOSTHOM
obbeMe He3aBMCMMO OT TOro, 4YTto [Aewicteue [oroBopa o npegocTtaBneHun CepBuca MOXET ObiTb
npekpalwleHo [0 MUCTeYeHUss COOTBeTCTByWero Mecsaua. [pekpaweHve pencteus [oroBopa o
npegoctaeneHmn Cepuca He ocBoboxaaeT KnveHTta ot onnatel CepBuca, npeaoctaeneHHoro KnmeHty oo
MOMEHTa NpeKpaLLeHnsi ero OenNCcTBuIS;

e Pexum orpaHunyeHHoln Bepcum CepBuca — npepocTaBnsieTcss 6e3 B3MMaHus AOMOMHUTENbHOW nnathl C
BO3MOXXHOCTbIO [eTanu3auuy pesynbTaToB NPOBEPKM KOHTpareHTa B (DOpPME pacLUMpEHHbIX OTYETOB 3a
oTAenbHyo NnaTy B cooTBeTCcTBMM ¢ Tapudamu baxka. MNnaTa B3nmaeTcs 3a Kaxabl pacLUMPEHHBIN OTYeT
KoHTpareHTa. Npy OTCYTCTBUM MNN HEQOCTAaTOYHOCTU AEHEXHbIX CPEACTB AN onnaThl BO3HarpaXaeHus
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Banka Ha CueTe KnneHTa, C KOTOPOrO OCYLLECTBIISIETCA oONfata YKa3aHHOro BO3HArpaXKaeHus,
pacLUMpeHHbI OTYeT No npoBepke KoHTpareHTa KnneHTy He npegocTaBnsieTcs.

5. OTBETCTBEHHOCTb CTOPOH

5.1. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEMUCNOSMHEHMEe CBOUX 06A3aTenbCTB B CreayowWwmx criyyasx:

5.1.1. npwu He[oCTaTOYHOCTU AeHexHbIX cpeacts Ha Cyete KnueHnta gna onnatel CepBuca B COOTBETCTBUM C

Tapudamun baHka;

5.1.2. npw orpaHnyeHnm npae KnueHta Ha pacnopsixeHne AeHeXHbIMU CpeacTBaMum, Haxoaawmmmucs Ha Cuerte;

5.1.3. B cnyyae HeBO3MOXHOCTU npefocTasneHus Cepauca no HesasmcAwmM oT baHka obcToaTenscTBam;

5.1.4. 3a owubkn, 3adepxKM WM HeBO3MOXHOCTb KnueHTa nonyynTe goctyn k CepBucy, CBA3aHHble C
HeuncnpaBHOCTbIO 06opyaoBaHns KnveHTa;

5.1.5. 3acbou B pabote Cepsuca, npounsoLueaLune He no snuHe baHka;

5.1.6. 3a MOMHOTY M AOCTOBEPHOCTb OTKPbLITOM WHGOPMauuW, copepkallencs B obLiefoCTyrnHbIX MCTOYHMKAX,
[oCTyn K KoTopon ByaeT nonyyeH KnmeHtom ¢ ncnonb3osaHnem Cepsuca;

5.1.7. 3a ywepb n/unm ynyLieHHyto BbIroay, BO3HMKWME Y KnneHTa B pesynbTaTe ucnonb3osaHuns Cepsuca.

5.2. KnneHT caMocTosiTENBHO HECET OTBETCTBEHHOCTb Nepes TPETbUMM NnLamu 3a CBOW AEeNCTBUSA, CBA3aHHbIE C
ncnonb3oBaHnem Cepsuca, B TOM Y1Cne, eCciv Takne AenCcTBUSA NPpMBEAYT K HAPYLLEHWIO NPaB N 3aKOHHbIX UHTEPECOB TPETbUX
nvu, a Takke 3a cobnogeHve 3akoHogaTenbCTBa Npy ncnone3osaHnm Cepsuca.

6. OEWCTBME [OrOBOPA O MPEAOCTABJIEHUU CEPBUCA

6.1. JoroBop o npepocTtaBneHnn CepBuca B pexuMme MOSMHOW Bepcun OeWCTBYeT OO0 OKOHYaHUS CpoKa AenCcTBUst
[oroBopa 6aHKOBCKOro cyeTa u/unm 0O OKOHYaHMSA cpoka aencteusa [JoroBopa o npegoctaBneHuu ycnyrm VIHTepHeT-6aHke
n/vnn go npuHaTns baHkom cooTeBeTcTBylOWero 3aseneHns KnneHta n/vnu Ao npuHATMA BaHkoM pelleHns 0 npekpalleHun
cotpyaHudectBa ¢ AO «IMd «CKB KoHTyp»», aBnsawowmumcs npasoobnagarenemM v fvuoM, OCYLLECTBSIIOWMM TEXHUYECKoe
npegocTtaeneHve Cepsuca. [Jlorosop o npeaoctasneHnn Cepeuca B pexvnMe OrpaHU4eHHON BepCun AeNCTBYET A0 OKOHYaHWS
cpoka dencteus [loroBopa 6aHKOBCKOro cyeta u/unm OO OKOHYaHWSA Cpoka AencTBus [loroBopa O nMpedocTaBheHUun ycryrm
WHTepHeT-6aHke wn/vnu ao npuHATMS BaHkom pelueHns o npekpaweHun cotpygHudectBa ¢ AO «IMP «CKB KoHTyp»»,
ABNAIOWMMCH NpaBoobnagaTenemM 1 nNuuom, OCyLLECTBNSAIOWMM TEXHNYeckoe npegocTtasneHne Cepsuca.

6.2. Kaxpgast u3 CtopoH Bnpase B nioboe Bpemsi 1 nNo niobbiM OCHOBaHWAM pacToprHyTb [loroBop 0 npegocTaBneHun
CepBuca B 0OOHOCTOPOHHEM BHecygoebHom nopsinke 6e3 cormacua gpyron CTopoHel. B atom cnyvae [orosBop o
npepoctaeneHnn Cepsuca cyMTaeTca pacToprHyTeiM no uctedeHun 10 (gecatn) gHen € AaTtbl HanpaBreHWUs Kakon-nubo ms
CropoH apyron CTopoHe MMCbMEHHOro yBedOMIleHUs O pacTopkeHun [orosop o mpepoctasneHun Cepsuca (ecnv bonee
No34HUIA CPOK NpeKpaLleHns AencTBms He OyaeT npegycMOTPEH B CaMOM TakoM yBeAOMIIEeHUHN).

6.3. Ecnu pactopxxenne Jorosopa o npegoctasneHun Cepsuca byaet o6ycnoBrneHo npekpalleHMem npegoctaBneHust
BaHkom Cepsuca Bcem KnueHTam, [loroop o npegocTtaeneHun Cepsuca cuntaeTcsi pacToprHyTbiM Mo nctedeHun 10 (gecsaTn)
AHen ¢ gaTbl NpuHATMA BaHkoM pelueHns o npekpallieHun npegoctasnexHuns Cepsuca KnveHtam, a 0 NPUHATAM Ha3BaHHOTO
pelweHus baHk n3selyaet KnmeHTa cpasy e nocrne NpuHATUA Takoro pelleHns nytTeM pasmelleHns oobvasnennn B OTaeneHnsax
BaHka n/vnun Ha canTte baHka.
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lMpunoxeHue Ne14
k [Joezoeopy o koMnieKcHOM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrsieHus ycilyau o ocyujecimesieHUro pac4emoes o onepayusiMm onsamabl
moeapoe/pabom/ycnye ¢ ucnonb3oeaHuem Cucmembi 6bicmpbix nnamexel (CBIM) nnamexHol cucmembl baHka
Poccuu
(Oanee — «O6uwue ycnoeusi»)

1. TEPMWHbI W ONPEOENEHUA

1.1. Hactoswwme OO6wme ycroBus NpeaoCcTaBreHWs YCryrM no OCYLLECTBEHWIO pacyeToB MO onepauusMm onnarbl
ToBapos/paboT/ycnyr ¢ ncrnonb3oBaHnem Cuctembl 6bicTpbix nnatexen (CBIM) nnatexHon cuctembl baHka Poccuun, Tapudbl
BaHka, 3asBneHuwe Ha nogkniodeHne CBI, 3asasneHne/-ua o permctpauun TCI1 npusHatotcs [JoroBopom O npeaocTaBneHun
yCrnyru no OCYLLECTBMEHWNIO pacyeToB MO onepaumam onnatbl ToBapos/paboT/ycnyr ¢ ucnonb3osaHneM Cuctemsl BbICTpbIX
nnatexen (CBI) nnatexHon cuctembl baHka Poccuu, aensioTca HeoTbemnemon vactbto Jorosopa o KBO u onpegensior
yCrnoBust 1 NOpPsSAOK B3anmopencTeus mexay baHkom n KnueHToMm npu ocyllecTBneHun pacyeToB MO onepauusm onnarbl
ToBapoB/paboT/ycnyr ¢ ncrnonb3oBaHnem Cuctembl ObICTpbIx nnatexewn (CBI) nnatexHon cuctemsl baHka Poccun (nanee —
Horoeop o npepoctaeneHuun ycryrn CBI).

1.2. Bce, yto He onpegeneHo [oroBopom o npegoctaBneHun ycnyrn CBI perynvpyeTtcs 3akoHogaTenbCTBOM
Poccuiickon ®Pepepaunm, 6aHkoBckuMy npasunamu, npasunamm OMNKL, CBIN n HopmaTueBHbIMK akTamu BaHka Poccum.

1.3. [JOoroBop o npegoctaeneHun ycnyrn CBI cuntaeTca 3aknioyeHHbIM C MOMeHTa MpuHATMSA BaHkom 3asBneHus
KnueHta Ha nogkntoyeHme CBIN u ero akuenToMm (akuenTom B AAaHHOM cryvae siBnstoTca aencteusa baHka no peructpaumm
Knunenta B OINKL, CBIN n TCIN Knuenta B OMNMKL, CBIN Ha ocHoBaHWKu npegocTtasneHHoro KnueHtom 3asiBneHnst o permctpauum
TCI).

1.4. Bce TepMUHbI, HanUcaHHbIe C 3arnaBHON GyKBbI, ONpeaeneHne KOTOPbIX HKE He MPUBOAUTCSH, yNnoTpebnaTcs B
TOM e 3Ha4eHuun, KoTopoe 6bino oroBopeHo B [loroBope o KBO.

1.5. B HacTosiwmx OBLMX YCrOBMSAX UCNOMb3YOTCS Creaylolme TEPMUHbI U ONpeaeneHns:

1.5.1. Bank OtnpaButena - bank [Mnatenbwmka/llokynatens, VYyactHuk CBI1,  obGcnyxwusatowmii
nnarenbLumKa/nokynaTens, c KOppecrnoHAEHTCKOro cHeTa KOTOPOro AOMKHbI ObITh CnncaHbl AEHEXHbIE CPeACcTBa Npy NepeBoae
AeHexXHbIX cpeacTs no pacnopspkeHuto MNnatenslumkal/llokynatens ana onnatel ToBapos/Pabot/Ycenyr;

1.5.2. Bank MonyuaTtensa - YuactHuk CBI1, o6cnyxmsawowmin KnueHta, Ha KOPPECNOHOEHTCKUI CYET KOTOPOro
OOMXHbI BbITh 3a4MCNEHbl AeHEeXHbIe CPeAcTBa NPU NEPEBOAE AEHEXHbIX CPEACTB B Nonb3y [onyyarensa cpeacTs npu onnate
Toeapos/Pabot/Ycnyr;

1.5.3. BaHk Poccum - LieHTpanbHein 6aHk Poccuiickon Pepgepaumm, Onepatop MNC BP n PacueTHbili LleHTp CBI,
ycTtaHaBnuatowmi Mpasuna ucnonb3osanus ClNb YyactHukamn CBIT;
1.5.4. UntepHeT-BaHk — ycnyra bBadka, npepoctasnswowaa KnueHty no dakty ero WMaeHTudukaumu

1 AyTeHTUMKALMN BO3MOXHOCTb OCYLLIECTBNATL B3anmoaencTaue ¢ baHkoM, Bkrtovas obMeH nHdopmaumen n coBepLieHne
oTAernbHbIX onepauun Yepes VIHTepHeT, okasbiBaemas nocpeactsoM VIHTepHeT-6aHk «baHk Onlinex;

1.5.5. Onepauma onnatbl — [JeWCTBME NO NepeBody [AEHEXHbIX CpPeAcTB  3a  npuobpeTaemble
ToBapbl/PaboTsl/Ycnyru, ocywectensemoe MNnatensimkom/Iokynatenem nocpeactsom CBIN ¢ ncnonssosanvem QR — koaa;
1.5.6. Onepauusa Bo3BpaTa - onepauusa no Bo3spaty KnmeHtom [leHexHbix cpeacts MNnatenswuky/MokynaTento,

ocyulectensiemasi npu otkase lNMnatenbwukom/MNMokynatenem ot ToBapos/Ycnyr, onnayeHHblX paHee B pamkax Onepauun
onnarbl.

1.5.7. ONKLU CBI - onepauMoHHbIN NNATEXHO-KNUPUHIoBbIN LUeHTp CBI1 — AkunoHepHoe o06WwecTBo
«HauwnoHanbHasa cuctema nnatexHblx kapT» (AO «HCIK»). MecTto HaxoxaeHus: Poccus, 115184, r. Mocksa, yn. Bonbluas
Tarapckas, 4.11A, agpec odmumanbHoro canta: https://www.nspk.ru;

1.5.8. Mnatenbwmk/lNMokynatens — dusnyeckoe nuUo, HamepeHHoe npuobpectn Tosapbl/PaboTel/Ycnyrn y
Knuenta yepes CBI1;
1.5.9. Mony4yatenb — KnueHT — topnanyeckoe NUUO/MHAMBMAYaNbHbBIN NpeanpuHUMaTenb, 3aperncTpMpoBaHHbIN B

CBbIN B uensx ucnonb3oBaHua CBIN gna pacyeToB 3a peanu3dyemble ToBapbl/PaboTel/Ycnyrn Ha ycnosusix [doroBopa o
npepoctaenexun ycnyru CBIT;

1.5.10. MpaBuna OMKL, CBIN - HopmaTuBHbIE OKYMEHTI, perynupyoLume nopsagok npegoctasnenusi CBI, Bkntovast
HopMaTMBHbIE fOKYMeHTbl BaHka Poccuu, npaBuna, ctaHgapTsl, TpeboBanus, yctaHoBneHHble OTMKL, CBI, paamelleHHbie Ha
cavite no agpecy https://sbp.nspk.ru/;

1.5.11. MpaBuna u CtanpapTtel CBIN — MNpaBuna nnaTtexHon cuctemsl banka Poccun n Ctangaptel ONMKL, CBIT,
perynupyoLime nopsagok Bsaumogenctems YyactHnkos CBIM u ocywecteneHuns Onepauuii.
1.5.12. Cuctema 6bicTpbix nnatexen (CBI) - cepBuc nnatexHon cuctemsbl baHka Poccuun, npegocTtaBnsaowmn

MnaTenbwukam/MNMokynaTensam BO3MOXHOCTb OCYLLECTBMEHNS nepeBoaa AeHexXHbIX cpeacTtB Ha CuyeT KnueHTa B pOCCUMINCKMX
pybnsx gns onnatbl npuobpeTtaeMbix ToBapos/Pabot/Ycnyr ¢ ucnons3oBaHvem QR-koaa;

1.5.13. ToBap/Pa6oTta/Ycnyra — ToBap, paboTta, ycnyra, pe3ynbTaT WHTENNEeKTyanbHON [OeATENbHOCTH,
peanusyemble B TCI1 KnueHra;
1.5.14. ToproBo-cepBucHoe npegnpusatme (TCIM) - mecto peanusaumm KnveHtom Toapos/Pabot/Ycnyr,

nossonsowee Knventy wcnonb3oBate CBI1 B kayecTBe nNNaTéxHOro WMHCTPYMEHTa AONA pacyETOB 3a peanu3yemble
ToBapbl/PaboTel/Ycnyrm ana lMnatenswukos/Iokynatenen. B pamkax Onepaumin KnuneHTt BbicTynaeT B ponu [MonydaTtens
OEHEeXHbIX CpeacT.;

1.5.15. QR-kop - ccopmupoBaHHbIi B cootBeTcTBUM C [MpaBunamu n Ctangaptammu OMKL CBIN yHuKanbHbIN
naeHTudukaTop AaHHbIX Monyyatens B Buage rpadryeckoro/TeKCToBoro npeacrasneHns. QR-kog MOXeT MCMonb3oBaTbCs B
Buae QR Haknenkn, nMbo nNnaTexHom CCbINKK.

QR-kog MOXeT ObITb 2 TUMOB:

e Cratnueckumn QR-kop — reHepupyeTtca obwmii nog nobyto Onepaumto onnatbl, NPeAHa3HayYeH a1 MHOTOKpaTHOro
ncnonb3oBaHusi 1 TpebyeT Npu cuuTbiBaHnM BBegeHns MNMnatensiymnkom/Mokynatenem cymmbl Onepaumu onnathl;
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e [OuHamuueckuin QR-kop — reHepupyeTcs MHAMBMAYANbHO NoA KOHKpeTHyo Onepauuio onnaTtbl, NpeHa3HayveH s
O[IHOPA30BOr0 WCMOMb30BaHWs, He TpebyeT npu cuuTbiBaHWKM BBeaeHus [Mnatenblyukom/MokynateneMm CymMbi
Onepauuu onnatbl.

2. OBLUME NONOXEHUA

2.1. TpepmeTtom HacToswero [loroBopa o npegoctaeneHuny ycnyru CBI aBnaeTcs okazaHne baHkom KnveHTy ycnyrm no
OCYLLECTBIIEHUIO pac4eToB Mo onepauusm onnatbl ToBapos/Pabot/Ycnyr ¢ ncnonb3oBaHnem Cuctembl ObICTPbIX NnaTexen
(nanee — Ycnyra CBI). Hactoawume O6Lne ycnoBus onpegensoT yCroBusa U NopsaoK B3anMoaencTens mexagy baHkom u
KnneHToM npu ocyLiecTBrneHumn pacyetos no Onepaumsam onnatbl ¢ ucnonb3osaHnem Cepauca BbICTPbIX NnaTexen.

2.2. B pamkax okasaHns VYcnyrm CBIl  bBaHk npepoctaBnsetr KnuveHTy BO3MOXHOCTb —NpefocTaBneHus
Mnatenbwmky/Mokynatento  MHpopmaumn, Heobxoaumon aAnga npoeedeHusa [Mnatenswukom/Tlokynatenem onnatsbl
Tosapos/Pa6ot1/Ycnyr Ha CueTt KnneHTa ¢ ncnonb3osaHnem QR-koga vepes CBI1.

2.3. Ycnyra CBIl nogkntoyaetcs KnveHTam, MMeOLWNM OTKPLITbIA pacyeTHbI cyeT B BantoTe Poccuiickon Pepgepaumm B
BaHke n npucoeguHmBLuMMcs K ycrosuam [Jorosopa o KBO.

2.4. OcHoBaHuvem nogkntoveHus Yenyrm CBIN agnsetca Hannuune B baHke 3aaBnexus KnuenTa Ha nogkntodeHne CBI, a
Takke 3asiBneHus o permctpaumm TCI KnneHTa.

2.5. baHk He no3gHee pabodyero AHs 3a AHeM nony4veHusa oT KnueHTta 3asaBneHus Ha nogkntodeHve Yenyrn CBIT u
3asasneHus o peructpauum TCI:

e ocyulecTBnaeT HeobxoaMMble aencTeua ans permctpauum Knventa n TCMN KnuenTta B OMKL, CBIN Ha ocHoBaHWK
OaHHbIX, yka3aHHbIX B 3asBneHuun o permctpaummn TCI. KnueHT moxeT 3apernctpupoBatb Heckonbko TCI B CBIT.
KnneHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb NPEeAOCTaBMEHHbIX OAHHbIX NPW 3anoriHeHWu 3asiBNeHust o
peructpauum TCIT;

e B cny4ae ycnewHon peructpaumm Knuenta n TCIT Knuenta B OlKL CBIN nogkntovaet Knunenty Ycnyry CBI1 n
obecneymBaeT KnueHTta creHepupoBaHHbiM QR-kogoM, cooTBETCTBYOLWMM TpebosaHuam CBIT.

2.6. Ycnyra CBIN nogkntovaeTtcs TonbKo k pacdeTHOMy cyeTy KnuneHTta, oTkpbiToMy B BaHke (ganee — Cuet KnueHra).

2.7. Pac4etbl no Onepaumnsam onnaTbl OCYLLECTBNATCA B PEXUME pearibHOro BpeMEHM.

2.8. Onnara 3a npegocTaBneHue 1 okasaHune Ycnyrm CBIN yctaHaBnvBaeTcsa B cootBeTcTBUM ¢ Tapudamu baxka.

2.9. KnueHT BblpasuBwMiA HamepeHue Ha nogkntoyveHune Ycnyrm CBI, o3HakomumBlumica ¢ Hactosiwmmmn O6wmmm
YCINoOBMsiIMU, BblpaXaeT cornacue u ynonHomoumsaet baHk Ha nepepadvy aaHHbix KnvwenTa/ TCIM KnueHta B onepauyMoHHbIN 1
nnartexHbiv knupuHrosbin LeHTp AO «HCIK» (agpec mectoHaxoxaeHusi: Poccus, 115184, r. Mocksa, yn. Bonblias Tatapckas,
4.11A) n B baHk oTnpaButens nepesoga Ans nx otobpaxenus MNMnatenswuky/MokynaTento nepesoaa.

2.10. PacyeTtbl no Onepauusim onnaTbl BO3MOXHbI TONMbKO B crnyyae, ecnu bank Mnatenslumka/lokynatens asnseTca
YyactHukom CBI.

2.11.3auncneHve AeHexHblx cpeacts, noctynuemx KnueHnty no Onepauusim onnathl, ocywlectensetcs Ha Cuer
KnueHTa, ykasaHHbI B 3asgBneHum o peructpauum TCI

3. NPABA N OBA3AHHOCTHU
3.1. baHk o6sa3yeTcs:

3.1.1. OcywecTBnATb UHPOPMALMOHHOE M TeXHomNornyeckoe B3anmogencrene mexay Knuentom n OMMKL, CBIN B
Liensix ocyLlecTBneHnst pacyeToB Yyepes CHIT;
3.1.2. OcyuwecTBnAtb Heobxoammblie aencTeus ¢ Lenbio permctpaumm TCI Knnenta B OMNKL, CBIN Ha ocHoBaHuK

AaHHbIX, yka3aHHbIX B 3aaBneHun o peructpauum TCI, a Takke AeNCTBUS, HanpasneHHble Ha uckntoveHne ns ONKL, CBI1,
paHee 3apeructpupoaHHoro TCI1, nubo ero nameHeHue, B cnydae nonyyeHuns bBaHkom ot KnneHta takomn nHgopmaumm o TCI
B cooTBeTCTBUM C n. 3.3.6. HacTosawmx OOLKNX ycnoBuii;

3.1.3. O6ecneunBatb KnneHta creHepmnpoBaHHbiM QR-kogom, cootBeTcTByOWMUM TpebosaHuam CBI, nony4yeHHbIM
npw pernctpaumm TCI Knnenta B OMNKL, CBIT;

3.1.4. OcyLyecTBNATbL 3auncneHne geHexHblx cpeacts no Onepauusim onnatel Ha CuyeT KnueHTa B nopsigke u
CpOKM, yCTaHOBIEHHble HacTosAwmmMmy O6wmmm yenosusimu u Mpasunamn ONMKL, CBIT;

3.1.5. B cnyyae, ecnu okasaHue Ycnyrun CBIT oka3anock HEBO3MOXHBLIM MO TEXHUYECKUM MPUYMHAM, BO3HUKLLMM Ha
ctopoHe NHdopMaunoHHbIx cuctem baHka, BoccTaHaBnuBaTbh okasaHve Ycnyru B Tedenue 10 (JecaTtn) pabounx gHew ¢ aatbl
BO3HVMKHOBEHWNSI COOTBETCTBYIOLLMX Hernonagok. B cnyyae ycTpaHeHus Henomagok B npegenax cpoka, npegyCMOTPEHHOro
HaCTOALLMM MYHKTOM, 0693aHHOCTb BaHka no oka3aHuio Ycnyrn He cuMTaeTcsa HapyLEeHHON.

3.2. BaHkK umeeTt npaBo:

3.2.1. MoTtpeboBaTe Bo3melleHMs nomnydeHHbix oT ONKL, CBIl wTtpadoB n npovnx yoepxaHwui, CBA3aHHbIX C
neaTtenbHocTblo KnneHTa;

3.2.2. BanpawvBath y KnveHTa OONOMHWUTENbHbIE OOKYMEHTbI B CryyasiX, NPeAyCMOTPEHHbIX AENCTBYHOLLMM
3akoHogaTenbcTBoM Poccunckon ®egepaumm;

3.2.3. MpurocTtaHoBuTL OkasaHue Ycnyrm CBl, a Takke npuoctaHoBUTbL pacyeTbl o Onepauusam onnatsl Yepes CBI
B Crnyvae:

3.2.3.1. Hanununs y BaHka 060CcHOBaHHbLIX Nogo3peHun o HecobnoaeHun Knventom Ycnosun CBI, Mpasun ONMKL

CBIN, nonyyeHue nHdopmMaumm 0 CoBepLUEHUN MOLLEHHUYECKUX nepeeogoB Ha CyeT KnmeHTta no Onepauusam onnatbl. baHk
BO306HOBMSET NpenocTasnexune Ycnyru CBIMN 1 Bo3obHoBNsSET pacyeTsl no Onepauusm onnaTtel, nocne nonyyeHus ot KnuenTa
COOBLLEHMS O BbISIBNEHUM 1 YCTPAHEHUN NPUYNH COBEPLLEHUS MOA03PUTENBbHBLIX NEPEBOAOB;

3.2.3.2. HepocTaTouHOCTU AeHexHbIX cpeacts Ha Cuete KnneHTta ansa onnatbl KNnMeHTOM KoMUCCUM 3a OKal3aHue
Bankom Ycnyru CBI B cooTBeTcTBMM C HacTosilwmmMu Obwmumn ycnosusamu, Tapudamm baxka;
3.2.3.3. M0 WHBIM OCHOBaHUSAM, NPeayCMOTPEHHLIM 3akoHodaTenbCcTBoM Poccunckon ®epepaumm, wu/vnu

HopMaTVBHbIMKW akTamn Bbanka Poccun, n/vnu MNpasunam OMKL, CBI, w/wnn Hactoswmmn O6WwWmMMK ycrioBuaMu, wunu
Ycnosuamu foroeopa o KBO.

3.2.4. MpekpatuTtb okasaHune Ycnyrn CBI B 0QHOCTOPOHHEM Mopsiake B cry4yae, ecnu KnneHT He COOTBETCTBYET
HacTosiwmum O6wmmm ycnoBusiM, ycnosusimm JoroBopa o KBO, Mpasunam OMKL, CBI, u/vnu He Hagnexawum o6pasom
UCMONHSET cBoM 06513aTenbCTBa No obecneveHnto 6esonacHoCTU 1 kadecTsa obenyxmnsaHus nepesogos CHIT;

3.2.5. OcyLlecTBNATb KOHTPOrb 3a cobnogeHnem KnmeHtom Hactoswmx O6wmx ycnosuia, Mpasun OMKLL CBIT;
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3.2.6. Mpepoctaenats OMKL CBM Heobxogumyto mHdopmaumio o Knvente, ero TCI, Onepauusix onnatbl 1
Onepauysam Bo3BpaTa AeHEXHbIX CPeacTB.
3.2.7. B opHOCTOpoOHHEM nMoOpsiAke BHOCUTb M3MEHEHUs1 B Hactosiyme OO6wWme ycrnoBuss B Mopsiake,

npeaycmoTpeHHom [JoroBopom o KBO.
3.3. KnueHT 06sa3yeTca:

3.3.1. MmeTb Bce Tpebyemble 3akoHogaTenbCcTBOM Poccuiickon Penepaumm [OKYMeEHTbl, Heobxoaumble And
OCYLLIECTBINEHMSA UM Ha 3aKOHHbIX OCHOBAHMWAX CBOEW AeATenbHOCTY, kacatowwenca npegmeta Yenyru CBIT;

3.3.2. Cobniogatb nonoxeHns HactodAwmx OBLMX yCNOBUA, a Takke BbINONHATL TpeboBaHUA, coaepxallumecs B
HUX;

3.3.3. MpepoctaBntb B BaHk gocToBepHble AaHHble Heobxoammble ans peructpauun TCI B OMKL CBIM, B ToM

yncrie gaHHble o HassaHum TCI1, 06 agpece TCI1, 06 ocCHOBHOM BuAE OEATENbHOCTU, KOTOPbLIN Hanbonee TOYHO OTpaxaeT
pesartenbHocTb, TCI. BaHk He HeceT OTBETCTBEHHOCTb 3a MpepocTaBrieHne KnnmeHTom HeaoCTOBEpHOM MHopMauun B
oTHowueHun TCIT.

3.3.4. MpepoctasnaTe MnaTtenswukam/MNokynatenam B mectax ux obcnyxmeaHns MHOOPMaLUo 0 BO3MOXHOCTU
onnaTtbl ToBapos/Pa6ot/Ycnyr yepes CBIT;

3.3.5. CnepoBatb nonyyaembiM oT bBaHka wWHPOPMAUMOHHBIM MNUCbMaM W MHCTPYKTMBHBIM Martepuanam,
KacatLLMMCs NepeBoAoB, COBEpPLLEHHbIX Yepe3 CBIT;

3.3.6. B cny4yae npekpalieHusi, NPUoCTaHOBKU OeATENbHOCTU Unn uameHenus TCI1, ysegomuTb 00 aTtom baHk B
nucbMeHHon ¢opme B TeyeHme 1 (oguH) paboyero AHA € AaTtbl NpeKpalleHVs/MPUOCTaHOBKU Takow OEeATeNnbHOCTU uUnm
nameHenus TCIT;

3.3.7. Cobniogatb 3akoHogaTtenbcTBO Poccuiickon depepaumn, Hactodwme O6wwme ycnosus, Npasuna OlMKL,
ChIT;

3.3.8. HecTtn B nonHom o6beme OTBETCTBEHHOCTb Nepen baHkom 3a AeNCTBMSA CBOEro nmepcoHana B OTHOLLEHUW
nepeBogoB, coBepLleHHbIX nocpeactsoM CBIN ¢ HapyweHunamu Tpebosanuii MNpasun OTKL, CBIT;

3.3.9. OcyLlecTBnATb OTCNEeXMBaHWe MHPOPMaLUM O 3a4YUCIIEHUN OEHEXHbIX cpeacTB Ha CueT no Onepauuvam
onnartbl nocpeacTsom VHTepHeT-baHka u/vnu uHbim cnocobom, ocTynHbIM KnueHTy;

3.3.10. Mo TpeboBaHuto baxka nnu OMNKL, CBIN He3ameannTensHO NPUOCTaHOBUTL U (MNW) NPEKPaTUTL NPOBEAEHNE
Onepauuit onnatbl Yepes CBIT;

3.3.11. Bo3melwate BaHky kak 0o, Tak u nocne pactopxeHus JoroBopa o npegoctasneHun ycnyru CBI1, cymmebl

OCMOPEHHbIX onepaunin (B T.4. MOLLUEHHUYECKMX onepaLuin), HenpaBoOMEpPHbIX onepauuni, CyMMbl LUTPAad OB, B3bICKMBaeMbIE C
BaHnka BaHkom Poccuu u (unn) rocyaapcteeHHbiMu opraHamu n (unu) ONKLL CBI, a Takke CyMMbl UHBIX PaCX0A0B, NOHE CEHHbIX
BaHkom B pamkax okasdaHnua Ycnyrm CBI, B TeueHne 5 (natm) paboumx OHENM ¢ MOMEHTa MOnyyYeHWsi COOTBETCTBYHOLLErO
TpeboBaHua baHka.

3.3.12. CornacoBbiBaTb ¢ baHkom pa3smeluaemMble B TCI anekTpoHHble BapuaHThbl norotunos CBIN, nHdbopmauum o
crnocobax onnaTel, @ Takke peknamHble Matepuansl KnueHTa;
3.3.13. PasmecTtutb B kaccoBow 3oHe TCI1 no cornacoeaHuto ¢ baHkom norotunel CBIM, nHdopmaumio o cnocobax

coBepLueHns Onepauun onnaTel, QR-koa, a Takke peknaMmHble matepuansl KnueHTa, cBsa3aHHble ¢ cOTpyaAHUYecTBOM bBaHka u
KnueHTa;

3.3.14. He ocywecTtBnate peanusauuto Tosapos/PaGoT/Ycnyr, 3anpeleHHbix B obopoTe, cornacHo
3akoHogaTenbcTBy Poccunckon degepauny;

3.4. KnveHT nmeeT npaBo ucnonb3osaTb cchopmMupoBaHHbIi Bankom QR-kof Tonbko B Lensx ocywecteneHns Onepauui
onnarbl ¢ ucnonb3oBaHvem CBIT.

4. PACYETbI NO OMNEPALUAM, COBEPWEHHbIM C UCIMOJIb3OBAHUEM CBI1

4.1.1. PacyeTbl no Onepaumsam onnatel NpoBoAsTca B pybnsax Poccuiickon Pegepaunm B NOPsSAKE U Ha YCNOBUSX,
onpepensgemblx HactoAwmmn O6wmmmn ycnosusamm, MNpasunamu ONKLL CBIMN n Tapndamn baxka;
4.1.2. BaHk ocyllecTBNAeT 3a4ncrneHne OEeHeXHbIX CPeACTB, NMOCTYMMBLUMX HA KOPPECTNOHAEHTCKMI cyeT baHka B

BaHke Poccun, Ha Cuyet KnmeHta B pesynbrate ycnewHoro 3asBeplueHma Onepauum onnatbl B nopsake, onpeaeneHHoOM
Mpasunamu OIKL, CBI1, B pexume peanbHOro BpeMeHu. [leHexHble cpeacTtsa, npuuutamowmecs Knuenty, nepedmcnsaoTca
BaHkom Ha CuyeT KnueHTa oTaenbHbIMM cymmamu no kKaxgomy nepesogy depe3 CBIM. MNpu atom Bank He Hecet
OTBETCTBEHHOCTM 3a Cryyau 3afepXKu 3auncneHns cymMmbl nepesoga yepe3s CBIM Ha CueT KnneHTa, BO3HUKLLEN HE MO BUHE
BaHka.

4.1.3. Onnata KnueHTom komuccum, npudmtatollerica baHky B cootBetctBumn ¢ Tapudammn baHka, 3a npoBegeHue
nepesooB 4Yepe3 CBI1 nponsBoantcsa nytem cnncaHms OeHexHbIX cpeacTB co Cueta KnneHTa.
4.1.4. Bosepat geHexHbIx cpeacTts no Onepauusam onnaThl, NPOU3BOANTCS B Nopsiake, NpeayCcMOTPEHHOM rMaBon

5 HacToswmx O6Lmx ycnosumi.

5. MOPAOOK BO3BPATA AEHEXHbIX CPEOCTB MNATENbLUMKY/MOKYMNATENIO

5.1. B cnyyae BO3HWKHOBEHUSI HEOOXOOMMOCTM BO3BpaTa AeHexHblx cpeacTts Mnartenswmky/MNokynatento no
paHee coBeplieHHon Onepauun onnatbl KnueHT HanpaensaeT B baHk 3asBneHne Ha BO3BpaT CyMMbl COBEPLUEHHOrO nnatexa,
odopmneHHoe no gopme baHka Haanexalum obpa3om 3anonHeHHoe 1 nognucanHoe KnveHtom. [JonyckaeTcs 3anonHeHue
3asiBneHvst B Npou3BOnbHOW ¢hopme, HO C obs3aTenbHbIM ykaszaHWeM Credyllwmx AadHbix: gata Onepauun onnartbl,
YHuKkanbHbI naeHTudmrkatop Onepaummn onnatbl (4aHHbIA NapameTp oTobpaxaeTcs B Ha3HayeHun nnaTexa AJOKyMeHTa no
3a4YMCNEHMIO AEHEXHbIX cpeacTB Ha CueT), cymma Onepauun onnatbl. 3asiBNeHe MoXeT ObiTb MOAaHO NMMYHO Npu obpalleHun
Knuenta B baHk, nnbo ¢ ncnonb3oBaHnem WNHtepHeT-6aHka. Hagnexawmm HanpasneHnem 3asiBNeHUst C UCMONb30BaHUEM
WHTepHeT-6aHka sBnseTcs oTnpaska 3aasneHus B IHTepHeT-6aHke, 3anonHeHHoro B pasaene «[lepenucka ¢ baHkom». BaHk
paccmatpuBaeT nocTynuBllee 3asiBNeHne B TedeHne 2 (OBa) paboumx p[HeW W NpuHMMaeT  pelweHne 06
yOOBneTBOpeHNn/oTkase B YOOBNETBOPEHMU O BoO3BpaTe [AeHexHbix cpeacTtB [Mnartenswmky/lokynatenio no paHee
coBeplueHHoln Onepauun onnatbl Yepes CBI1. B crniydae NonoXunTensHOro peLleHnsi BO3BpaT OCYLLECTBMSIETCS Ge3HannyYHbIM
o6pasom Mnartenslmky/Mokynatento B cooteeTcTeum ¢ Mpasunamu OMNKLL CBI1, Ha ocHoBaHUM AaHHbIX, UMetOLLMXCs B baHke
n (unn) ONKL, CBIM.
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5.2. Onepauusi Bo3BpaTa MOXeT ObITb OCYLLECTBIIEHa NPU YCIIOBUM HanUYKsl JOCTaTOYHOrO OCTaTKa AEHEXHbIX
cpencTB Ha CueTe KnuveHTa.
5.3. Mo OnepauusiM Bo3BpaTa CyMMbl KOMUCCUM, YaepxaHHble BaHkom 3a npoBeaeHue nepesonos Yepes CBI,

KnneHTy He BO3BpaLLaeTcs.

6. OTBETCTBEHHOCTb CTOPOH
6.1. B cnyyae HencnonHeHusa nnn HeHagnexallero ncnonHeHns obasatenscTs B pamkax Ycnyrn CBIN BuHoBHas
CtopoHa Bo3mellaeT gpyronn CTopoHe NoHeCeHHble YObITKM B 4YacTu, HE MOKPLITON HEYCTOWKOWN, B MOPSAKe U Ha YCroBUSX,
npeaycMOTPEHHbIX AENCTBYIOLLMM 3akoHoaaTenscteoM Poccuiickon ®egepaumm.

6.2. CTtopoHa, fonycTuBLIas HapyLleHne HacToswmx OBbwux ycrnoeuin, obsi3aHa NpUHATL HAaZnexalune mepbl ans
NpefoTBPAaLLEHUS UNN YMEHbLLEHMS YObITKOB, KOTOPbIE MOXET NMOHecTH apyras CTopoHa BCrneaCcTBUE TAKOro HapyLLEHWS;

6.3. BaHk He HeceT OTBETCTBEHHOCTM 3a HEUCMOJTHEHNE CBOMX 00S3aTeNbCTB B CAEAYIOLWMX CIy4asX;

6.3.1. npyv HeJOCTaTOYHOCTM AeHEXHbIX cpeacTB Ha CueTte KnnenTa anst onnatel Yenyru CBIN B cooTBeTCTBUM C
Tapudamu baHka;

6.3.2. npw orpaHnyeHumn npas KnueHTta Ha pacnopspkeHne AeHeXHbIMU cpeacTBaMu, Haxoadawmmmcsa Ha CueTe.

6.4. KnneHT HeceT OTBETCTBEHHOCTb MO onepauusam, npusHaHHbiMu OIKL, CBI1 moweHHu4eckumun. B aTom

cnyyae baHk BnpaBe yaepxaTb OeHEXHble CpeAcTBa, npuumtatomxca KnmeHTy, unu He 3a4ncnsaTtb AeHexHble cpeacTBa Ha
CueTt KnueHTa B pesynbTaTe ycnelwHoro 3aBepLueHns Onepauuv onnaThbl.

6.5. Bo Bcem, 4TO NpsiMo He npegycMOTpeHo HactoAwmmy Obwmmn ycnosuamun, yernosuamu Jorosopa o KBO,
CTOPOHbI PYKOBOACTBYIOTCSH AEMCTBYIOLWMM 3akoHogaTenbctBoMm Poccuiickon depepauun, HopMaTMBHbIMKM akTamu baHka
Poccuu, Mpasunamu n Ctangaptamu OMMKL, CBIT.

6.6. KnueHT 06s53yeTca BO3MECTUTb MMYLLECTBEHHble MoTepu baHka, BO3HMKLIME BCReacTBUE BbIMOMHEHWS
BaHkom cBOMX 06s13aTenbCTB, YCTAHOBIEHHbIX HacTosAwmMn O6wwmmn ycnosusamn (ct. 406.1 [paxkgaHCcKoro kogekca
Poccuiickoint ®enepaumm), B crniyyasx:

e  B3biCkaHUA ¢ baHka CymMM OCMOPEHHbIX onepaLmin, HeNpPaBoOMEPHbIX onepauuii (B T. 4. MOLLEHHUYECKMX onepaumin) B
CyMMe Takux onepauum;

e  B3bickaHusa ¢ baHka wTpadgoB BaHkom Poccum n (Mnun) ynonHOMOYEHHBIMU FrOCY4APCTBEHHBIMU OpraHaMu n (1nm)
OrKLY, CBI1 B cymme wtpados;

e npeabsBneHus Kk baHky duHaHcoBbix npeTeH3wui [Mnatenswukamu/TokynatensiMmu, onepatopamu Mo nepeBoay
OEHEXHbIX CPEACTB, MHBbIMU NULAMKU U (MNN) OpraHM3aumsaMn, CBA3aHHbIX C AesATenbHOCTBI0 KnneHTa no HacToswmm
O6LwmMm ycrnosusaM, B pa3vepe yaoBNeTBOPEHHbIX TpeboBaHMi No NpeTeH3nsam;

e  VHbIX pacxofoB, NOHeCeHHbIX baHkoMm B cBA3W ¢ ucnonHeHnem o6s3aTenscTB no O6LWUM ycnosusiM, B TOM YnCHE,
€CNY BO3HMKHOBEHME YKa3aHHbIX MOTEPb HE CBA3aHO € HapylueHnem KnueHtom OBLwmx ycrosumi.

7. OEWCTBWE OOrOBOPA O NMPEOOCTABJIEHUM CEPBUCA

7.1. forosop o npepoctasnexHun ycnyrn CBI geictByeT 40 OKOHYaHMA cpoka Aencteus [loroBopa 6aHKOBCKOro cyeta
n/unn 4o OKoHYaHWs cpoka gencTteuda floroBopa o npegoctaeneHunn yenyrn MHtepHeT-6aHke «bank Online» n/unmn oo npuHATHA
BaHkom cooTBeTcTBYlOLEro 3assnenns KnuenTa.

7.2. Kaxpgasa n3 CTopoH Bnpase B noboe Bpemsi 1 No niobbiM OCHOBaHUSIM pacToprHyTb [JoroBop O MpefocTaBneHnm
ycnyrn CBI1 B opgHocTopoHHeM BHecyneGHoM nopsinke 6e3 cormacusi gpyron CtopoHbl. B atom cnydae [oroBop o
npegocTtaeneHun ycnyrn CBI cuutaeTtca pactoprHyTbiM no uctedeHun 10 (aecatun) gHen ¢ Aatbl HaNpaBneHUs Kakon-nnbo n3
CropoH apyrov CTopoHe yBeAoMIieHusi o pactopxeHun [lorosop o npegoctasneHun ycnyrm CBIN (ecnv 6onee nosgHuii cpok
npekpalleHns genctemsa He byaeT npeaycmMoTpeH B CaMOM TakoM YBEAOMITEHUN).

7.3. Ecnn pactopxeHue [oroBopa o0 npepoctaBnenmm ycnyrm CBIT  Oyget 06ycnoBneHo npekpalieHvem
npepoctaenexuns baHkom Takow ycnyrn Bcem KnmeHtam, floroBop o npepgoctaenexun ycnyrm CBIN cuntaetcs pacToprHyTbiM
no uctedeHnm 10 (gecsaTn) AHew ¢ gaTbl NPUHATMA BaHKOM pelueHns o npekpalleHny npegoctaenenns Yenyrm CBIM Knuentam,
a 0 NPUHATUM Ha3BaHHOrO pelleHns baHk nsselaeT KnueHta cpasy e nocne NpuHATUS TAKOTO peLLeHns NyTeM pa3MeLLeHnst
obbasneHun B Otgenenunax baHka n/vnu Ha cante banka.
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lMpunoxeHue Ne15
k [Joecoeopy o koMniieKkcHOM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaesieHusi yciyau « CMC-uHghopmupogaHue» u/unu «E-mail-uHghopmuposaHue» no
onepayusiM ornslamsl moeapoe/pabom/ycnya ¢ ucnosib3ogaHueM Cucmembi 6bicmpbix naamexeu (CBI) nnamexHoul
cucmembi baHka Poccuu (danee — «Hacmosiuyue Obuwjue ycsoeus»)

1.1. HacTtoswme O6wue ycnosuss npepoctaenexus ycnyrm «CMC-nHdopmupoBaHune» wu/vnm  «E-mail-
MHdOpMMpoBaHMe» npusHatotca [oroBopom o npegoctaBneHnn ycnyrm «CMC-uHdopmupoBaHue» w/vnn  «E-mail-
MHdOpMMpPOBaHME» MO onepaumsm onnatbl ToBapos/pabot/ycnyr ¢ ucnonb3oBaHnem CBI (ganee - [orosop o
npefocTaBneHnn ycnyrn), ABASOTCA HeoTbemnemon YacTbto [lorosopa o KBO, onpeaensioT Nopsaok npeaocTaBneHns yenyru
«CMC-nHdbopmumposaHme» n/mnn «E-mail-uHdopmmposaHune» no onepauusim onnaTsl ToBapos/paboT/ycnyr ¢ UCnonb3oBaHNEM
CBl (ganee — Ycnyra).

1.2. Bce, yto He onpegeneHo [JoroBopomM O NpenoCTaBMEHUM YCIyrW, PerynupyeTcs 3akoHO4ATeNbCTBOM
Poccuiickon depepaumm n 6aHKOBCKMMU NpaBunamu.

[oroBop 0 NpefocTaBneHnn yCnyrM CYATaAeTCa 3aKMoYeHHbIM C MOMeHTa NpuHATUS baHkom 3aseneHus ot KnueHTa o
pernctpaumun/mameHenunn TCr1.

Bce TepMuHbI, HanncaHHble ¢ 3arnaBHoON BykBbI, ONpeaeneHne KoTopbIX HUXKE He NPUBOAUNTCS, YNoTpebnsalTca B TOM xe
3Ha4eHun, koTopoe 6bino orosopeHo B [Joroope o KBO.

2. OBLUME NMNONOXEHUA
2.1. baHk npepoctaengeT KnueHTy Ycnyry npu Hanuymm TEXHUYEeCKOW BO3MOXHOCTM B pamkax [oroBopa o
npepoctasneHun ycnyru CBI. Ycnyra nogkntovaeTcst K HoMepy TenedoHa COTOBOM CBA3M U/WNW K aApecy 3MeKTPOHHOM MoYThl,
B 3aBMCUMOCTU OT BblGpaHHoro KnueHtom B 3asiBrieHnn o pernctpaunn/mameHeHmnm TCI1 kaHana cBa3w.
2.2. baHk, npepoctaBnsgeT Ycnyry B cooTBeTCTBUM C Tapudamm baHka. KnueHT nogTtBepgaeT, YTO Ha MOMEHT
3akrntoveHusa [loroBopa o NpefocTaBneHnmn ycnyru o3HakomneH ¢ Tapudamu baHka.
2.3. B HacTtoawmx O6Lwmx ycnoBumsax npegoctaBneHms Y cnyru Ncnonb3yTes cneayowmne TeEpMUHbI U ONpeaeneHus:

2.3.1. Anpec 3NeKTPOHHOM NOYTbl — 3aMNWUCb, OOAHO3HAYHO MAEHTUULMPYIOLLAS MOYTOBbLINA ALUK, HA KOTOPbIN
cnegyeT AOCTaBUTb COOBLLIEHNE 3NEKTPOHHON NOYThI, NOAAEPXKMBAOLUIA MPUEM 1 nepegady coobLleHnn;

2.3.2. Mo6unbHBIM TenedoH — TenedOHHbIV annapat, nogaepxuvsatownii npyem CMC-coobLeHnn;

2.3.3. CueT — cyeT B pybnsax Poccuiickon denepaumm, oTkpbIThi KnneHTy B cootBeTcTBUM C [NpunoxeHnem Nel k
Ooroeopy o KBO;

2.3.4. YBepgomnenue — CMC-coobLieHne, Hanpaensiemoe baHkom Ha Homep TenedoHa COTOBOW CBSA3M B paMKax

npepoctaenexust Yenyrn « CMC-nHdopMmpoBaHue» nocpeacTBOM COTOBOW CBA3M UK coobLLeHne, Hanpasnsemoe Ha Agpec
3MNEeKTPOHHOW MOYThl B pamMKkax npegocTtasneHnsa Ycnyrm «E-mail-uHdopmMupoBaHne» nocpeacTBOM 3MEKTPOHHON MOYThbI O
3a4ncneHnn geHexHolx cpeacTts Ha Cyet KnueHTa no onepauusm onnaTtbkl ToBapos/paboT/ycnyr ¢ ncnonb3osaHnem Cucremol
ObicTpbix Nnatexen (CBIM) nnatexHon cuctembl baHka Poccun;

2.3.5. Ycnyra - ycnyra « CMC-nHdopmupoBanune» n/vnm «E-mail-nHdopmupoaHnue;

2.3.6. Ycnyra CBIl - okazaHne BaHkom KnveHTy ycnyru no ocyllecTBREHWI0 pacyeToB Mo onepauusiMm onnarbl
Tosapos/Pabot/Ycnyr ¢ ucnonb3oBaHneM CucTembl ObICTpbIX Nnartexen, npepoctaensemMas KnueHTy B COOTBETCTBUM C
Mpunoxennem Ne14 k Jorosopy KBO;

2.4. Ycnyra «CMC-uHdopMupoBaHue» npepocTaBnseTcs aboHeHTaM COTOBOW CBSI3M, OMepaTopbl  KOTOPbIX
3aperncTpmMpoBaHbl Ha TeppuTopumn Poccuiickon degepauun.

2.5. Ona TCI KnueHTa BO3MOXHO MOAKIHOYEHNE K YCnyre A0 Tpex HOMepPOoB TernedOHOB COTOBOM CBA3W u/vnn Agpeca
3NEKTPOHHOW MOYThI, NPY 3TOM BO3MOXHO MOAKMOYEHME OAHOrO HOoMepa TenedoHa COTOBOW CBA3WM w/unu ogHoro Appeca
3NEKTPOHHOM NoYThl K Heckornbkum TCI KnneHTa.

3.  COOEPXAHMUE YCNYIu

3.1. Ycnyra HanpaBsneHa Ha onepaTtnsHoe MHdopmuposaHne TCI1 KnveHTa o0 3aumMcneHnm AgeHexHblx cpeacTs Ha CyeT
Knuexta no Onepauusam onnarsl.

3.2. B pamkax npepoctaBnenus Ycnyrm baHk HanpaBnseT nHdopMauuio 0 3a4MCreHMn AeHexXHbIX cpeacTB Ha Cuyer
Knuenta no Onepauusam onnatel B Buae YBEOOMIEHNN B PEXMME peanbHOro BPEMEHN.

3.3. B pamkax nonb3oBaHus Ycnyron KnmeHT Ha ocHoBaHum 3asBneHva o peructpauum/vameHenun TCI1 umeet
BO3MOXHOCTb U3MEHWTb NapameTpbl YCnyru, a UMeHHo: Apec 3NEeKTPOHHON NOYThl W/nnvu Homep TenedoHa COTOBOWN CBA3M.

3.4. Ecnu Ha momeHT oTnpaBkn BaHkoMm YBegomneHuii Homep TenedoHa COTOBOW CBA3W He AOCTyneH wunu bydep
CoobLueHnn MobunbHoro TenedoHa Obin nepenonHeH, To YBegomneHnue OyaeT xpaHuTecA B SMS -LeHTpe onepaTopa
MOBUIBHOW CBA3U B TEYEHWE CpoKa, ONpeaeneHHOro onepaTopomM MOBUIIBEHON CBSA3U, N MOXET OblTb JOCTaBIEHO B CPOK MpU
BKJTIOYEHMN MOBWbHOro TenedoHa UnNu BXOXAEHNS B 30HY AEWUCTBUS CETU MOBMBHOro onepaTopa.

3.5. BaHk He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHYIO [OCTaBKy YBEOOMIIEHUNA B CIyyasX, yKkasaHHbIX B n. 3.4,
HacTosAwmux OBLWMX YyCITOBUIA.

3.6. BaHK He HeceT OTBETCTBEHHOCTU 3a AEVCTBUA onepaTopa COTOBOM CBA3M U UHBLIX TPETbUX NiLL.

4, NOPALOOK NOAKNIOYEHUA/OTKITIOYEHUA YCITYTU
4.1. ToaknoveHne, U3MEHEHME UMW OTKIOYEHWE YCNyrM NPOM3BOANTCS HA OCHOBaHWM COOTBETCTBYIOLLErO 3asiBNeHUst
KnueHTta, Hagnexawmm o06pa3oM 3anofiHEHHOro W nognucaHHoro KnveHToM, KoTopoe MoXeT ObiTb nogaHo B BaHk
cnegylowmMm cnocobamu:
e NINYHO npu obpalleHmn KnueHTta B BaHk;
¢ C cnonb3oBaHueM MHTepHeT-6aHKa, B paMKax 3akro4eHHOro Aorosopa, npegycMoTpeHHoro Mpunoxennem Ne2 k
Horoeopy o KBO.
4.2. TlogknoyeHne, N3SMEHEHME UMW OTKIOYEHME YCnyrM NpovM3BOAMTCA He no3gHee paboyero OHs, crneayowero 3a
OHeMm npuema oT KnuneHta 3aseneHus. MNpu 3TOM NOAKMYEHNE, U3MEHEHNE YCryri NPON3BOANTCA Ha OCHOBaHUN 3asaBrneHust


http://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9_%D0%BF%D0%BE%D1%87%D1%82%D0%BE%D0%B2%D1%8B%D0%B9_%D1%8F%D1%89%D0%B8%D0%BA
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0 pernctpaumu/mameHeHnm TCIT; oTknoYeHne Ycnyrm MoxeT ObiTb NPON3BEAeHO Ha OCHOBaHMKN 3asiBNEeHVs B MPOWN3BOITLHOW
cdopme.

5.  NOPAQOOK OMJIATbI YCNYr
5.1. KnueHT onnauvsaeT Ycnyry B cooTBeTcTBUM C Tapudamu baHka. Onnata BosHarpaxgeHus baHka 3a Ycnyry
npon3BoanTCst U3 COBCTBEHHbIX AeHeXHbIX cpeacTB KnueHta, Haxogdwmxca Ha Cuete KnueHta B BantoTte Poccunckon
depepaunn.
5.2. Onnara 3a Ycnyry B3umaeTcs B MOMEHT 3a4MCIEHNs OeHeXHbIX CPeACcTB Ha cyeT no Onepaumam onnatbl 3a Kaxgoe
YBegomneHue.

6. NPO4YME yCnoBUA

6.1. KnveHT npy nonb3oBaHum YCNyrow cornallaeTcs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTM 3a Kakvne-nnbo aBapum,
cboun nnm nepebon B 06CNyxKMBaHUN, KOTOPbIE MOTYT MOBMIEYb 32 COOON 3a4epPXKKM UNU HEAOCTaBKY YBEAOMIEHUI, CBA3aHHbIE
¢ obopygoBaHuem, cCUCTEMamMy NoAadn ANEKTPOIHEPrUn U/MNu NMHUIN CBA3N UK ceTeln, KoTopble obecneyvnBatoTcs, NO4aTCH,
3KCMMyaTMpyroTCs U/vnu ob6CnyxmBarTca TPETbUMU NULaMMU.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a MOMHOE WM YacTUYHOE HeucnonHeHne CcBoux 006a3aTensCcTB Mo
npefoCcTaBneHnto YCnyru, ecnm HeUCNorNHEHNE ABMSETCA CneacTBMEM O0OCTOATENbLCTB HENPEOOONVMMOW CUIbl, B TOM YWCHE:
HaBOAHEHWS, NoXapa, 3eMINETPACEHNS U MHbIX CTUXWUIAHBIX 6eCTBUIA, HENONaAKax B NIMHUSX CBSA3U 1 COOEB CUCTEMBI, @ TaKke
BOMHbI UMW BOEHHbIX OEWCTBUIA, aKTOB UMW AENCTBUA OpPraHoB rocyAapCTBEHHOW BracTV UMW yrnpasneHus 1 nobbix ApYyrnx
06CTOATENBCTB, HAXOASLUMXCA BHE pa3yMHOro KoHTpons baHka.

6.3. Iobble nsmeHeHus n/vnu gononHeHuns B HacToswme ObLwme ycnosusa n/mnu Tapudbl BaHka ¢ MOMeHTa BCTynneHus
MX B CUITY paBHO pacnpoCTPaHATCA Ha BCeX Nonb3yoLmxcsa Ycnyron KnneHTos, B TOM YMCHE Ha TEX, KTO Hadan nosib3oBaTbCA
Ycnyron paHee gaTbl BCTYMNNEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUITY.



