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KoHTponb usmeHeHumn

Pepakuus Mpukas
HavanbHasa pegakums ot «01» ceBpanga 2021 roga Mpuka3 Ne 391 o1 «29» aekabps 2020 roga
Hoas pepakuusa ot «27» anpens 2021 roga Mpuka3 Ne 157/1 ot «15» anpens 2021 roga
Hosas pegakums ot «01» noHs 2021 roga Mpukas Ne 199 ot «20» mas 2021 roga
Hosas pegakums ot «06» ceHTabpa 2021 ropa Mpukas Ne 313 oT «13» aBrycta 2021 roga
Hosas pepakuusi ot «10» sHBaps 2022 roga Mpukas Ne 506 oT «30» gekabps 2021 ropa
Hosas pegakums ot «01» anpensa 2022 roga Mpukas Ne 112 ot «30» mapTa 2022 roga
HoBas pegakumsi ot «25» anpens 2022 roga Mpukas Ne 142 o1 «15» anpens 2022 ropa
Hoas pegakuus ot «06» mnoHa 2022 roga Mpukas Ne 194 ot «25» mas 2022 roga
Hoas pepakuma ot «01» niona 2022 roga Mpukas Ne 239 o1 «23» noHa 2022 roga
HoBas pegakums ot «25» aerycta 2022 roga Mpuka3s Ne 286 ot «03» aBrycta 2022 roga
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NMAO «HopeBuk bBaHk», uUMeHyemoe B aanbHenwemM «bBaHK», c OQHOM CTOPOHbLI, U KOpUAUYEcKoe nuLoO,
MHAMBUAYanNbHbIA NpeanpuHMMaTenb, (oM3nyeckoe NULO, 3aHMMaloLeecs B yCTaHOBIIEHHOM 3aKkoHoAaTenbcTtBomM PP
(nanee no Tekcty [oroBopa o KBEO - 3akoHopaTtenbctBoM P®) nopsiake 4acTHOM NpPaKTMKOW, U3bSBUBLUEE
B NnUCbMeHHON ¢opMe unu nocpeacTBoM WMHTepHeT-6aHka cBoe cornacue Ha npucoegvHeHue Kk [doroBopy o
KOMMNMEKCHOM OGaHKOBCKOM OOCRYyXMBaHUM HOPUAUYECKUX NUL, U UHAUBMAYaANbHbIX npeanpuHumatenen B NAO
«Hopsuk BaHk» (aanee — florosop o KB0O), umeHyemoe B panbHenwem «KnueHt», ¢ Apyron CTOpoHbl, NP COBMECTHOM
ynoMWHaHUM B AanbHelweM MMmeHyeMble « CTOPOHbLI», 3aknoynnu Hactosawmin JoroBop o KBEO o Huxecnenywouem:

1. TEPMWHbI, NTIPUMEHAEMbIE B JOIOBOPE.

CVV (CVC) - Tpéx3HayHblI ko NPOBEPKM NOANMMHHOCTU KapThbl NNATEXHOW CUCTEMBI.

Web-6pay3sep - nporpammHoe obecneyeHve aAnsg npocmoTpa Beb-canToB, TO eCTb Ans 3anpoca Beb-cTpaHuu
(npenmyllecTBeHHo 13 CeTn), nx 06paboTku, BbIBOAa U nepexoda OT OAHOW CTPaHULbl K APYron.

IP-appec - yHuKanbHbIV CeTEBOM agpec y3na B KOMMbIOTEPHOW CeTW, MOCTPOEHHON Mo npoTtokony IP.

AktnBauus — npucsoeHne baHkom KapTe cTaTyca, NO3BOMSAIOWEro MNpPoOBOAWTL oOnepauun B NOMHOM 0b6beme
B cooTBeTCcTBUM C ycnosusamu [lorosopa o KBO. AktuBauus ocyulectensaetca KnveHtom B OtaenerHumn baxka.

AyteHTUdmkaumsa — ygoctoBepeHne npaBoMoOYHOCTM obpauenus Knuenta/llpeactaButenss Knuenta B Bank gns
coBepLUeHNs GaHKOBCKMX onepauuin u/vnu nomnyyeHust nHopmauum no CyeTy B NopsiAke, NpegycMoTpeHHoM [JoroBopom o
KBO.

BaHk — MNAO «Hopuk BaHk».

BaHKkoBCKMM npoAyKT — 3TO oOTAenbHad OaHKoBCKas ycnyra unu nakeT OaHKOBCKMX YCNyr, HanpaBrieHHbIX Ha
yooBrneTBopeHne notpebHocten KnueHTa, kotopas/-ble npepoctaBnaiTca KnuneHTy B cooTtBeTcTBUMM € [JoroBopom o KBO
1 MpUnoxeHMAMK K HEMY 1 3aKIIOYEHHBIM B ero pamkax [JoroBopom o0 npegoctaBneHnyM 6aHKoBCKOro NpoaykTa.

BaHkomaT — yCTPOMCTBO Ansi OCYLLECTBMEHMS B aBTOMATMYECKOM pexume (6e3 yyacTus YMNoNTHOMOYEHHOro nuua
KpeouTHOW opraHusaumm unv 6aHKOBCKOro NnaTexHOro areHTa, 6aHKOBCKOro nraTexHoro cybareHTa, OCyLLEeCTBASHOLLUX
[eATenbHOCTb B COOTBETCTBUM C 32aKOHOAATENLCTBOM O HALMOHANbHOW NNaTeXHOW cMCTEME) BbiAaun U (Mnn) Nnpuema CpeacTs
HanuM4yHoro nnartexa (6aHKHOT) C UCMONb30BaHMEM MATEXHbIX KapT, HanW4YHbIX OEHEXHbIX pacyeToB U (1Unu) pac4yeToB C
MCMNOMb30BaHNEM MIaTEeXHbIX KapT, nepeaadn pacnopskKeHWi KpeaWTHOW opraHmsaumvM o6 OcyLlecTBMEHUM pacyeToB MO
nopyyeHnio KnueHtoB no wux OGaHKOBCKMM cveTaM W And COCTaBNeHus [LOKYMEHTOB, MOATBEPXAAloWMX nepegady
COOTBETCTBYIOLLNX PACTOPSKEHNI.

BeHedunumapHbiv Bnagenew — pmanyeckoe nmuo, KOTopoe B KOHEYHOM CHETE MPSAMO UINN KOCBEHHO (Yepe3 TpeTbux nuu)
Bnageet (umeeT npeobnagarollee yyactue 6onee 25 NnpoLeHTOB B Kanutane) KNMeHToOM — IpUANYECKUM nNuuom nubo nmeet
BO3MOXHOCTb KOHTPONMpOBaTb AENCTBUSI KMWEHTA, B TOM YMCNE MMeEeT BO3MOXXHOCTM ONpeaensTb peLleHus, NpuHMMaeMble
knueHTom. beHedumumnapHeim Bnagensuem KnueHTta — douamyeckoro nuua cuntaetcs cam KnueHT, 3a UCKIIoYEHMEM CIy4aes,
€CN1 UMELDTCH OCHOBaHMsI nonaraTh, YTo 6eHeduLMapHbIM BNazenbLeM sSBNSETCS MHoe hmnsndeckoe nuLo.

Byxrantep-onepauuoHUCT - cOTpyaHWK BaHka, ocyliecTBnAWUA hyHKLMM NO pac4eTHO-KacCOBOMY OGCMy>XuMBaHUIO
KnueHTos.

Busupylowan dnekTpoHHas nognuck (Busupyrowas M) — peksm3nT SnekTpoHHOro JOKYMEHTA, NpeaHa3HavYeHHbIN Ansg
3alMTbl 3TOr0 AMEKTPOHHOro AOKYMEHTa OT MnoAaAdenku, NMOonyvYeHHbI B pesynbTate kpuntorpaduyeckoro npeobpasosBaHus
MHdOPMaLMK C NCNOMNb30BaHNEM KIoYa BM3MPYHOLLENn SNeKTPOHHON NOANMCK ynpasnstoLero knmeHTa LieHTpa dpmHaHcoBoro
KOHTpOns.

Bnapeney JloruHa - pmanyeckoe nuuo, kotopomy baHkom npuceoeH JlorvH npu ero pernctpaumn B CO3[.

Bnapgeney CepTtudurkarta knoya npoBepKu 3nieKTPOHHOMU noanucu (ganee — Bnapeney Ceptudumkara) - umsnyeckoe
nnLo, Ha UMst KoToporo BelaaH CepTudukaT Krnoya NpOBEPKM 3NEKTPOHHON NOAMUCH.

Bnapeney cyeTta — opuanyeckoe NuUo Unv MHAMBWUAYanbHbIA NpeanpyHUMaTenb, 3aknoumewni ¢ baHkom gorosop, B
pamkax MNpunoxeHusa Ne1 k Jorosopy o KBO.

BpenoHocHas nporpamma — nporpamma, npegHasHayeHHas Ans oCyLeCTBNeHUss HeCaHKLUMOHMPOBaHHOMO JOCTyna u/unm
BO34EVCTBMSA Ha NepCoHarnbHble AaHHbIE UK PeCypCbl MHPOPMAaLMOHHON CUCTEMbI NEPCOHANbHbIX AaHHbIX.

BpemeHHbIN Naponb — naporb, NpegocTaBneHHbin baHkom Bnagensuy JlormHa ona nepeoHavanbHoro Bxoga B CO3[,
NO3BOSISAIOLLMI CAMOCTOSATENBHO CAHOPMUPOBaTh Naponb, 3BecTHbIN Tonbko Bnagensuy JflorvHa.

Bbinucka no cuyeTy — OTYET MO onepauursiM, NpoBeaeHHbIM No CYeTy 3a onpefeneHHbIn Nepuos BpeMeHU.

OepxaTtenb KapTbl - @du3anyeckoe nMUO — YMONHOMOYEHHbI npeacTaBuTens KnueHTa, Ha uMMSA  KOTOpOro
BbInyLeHa/3apeructpupoBaHa Kapta B cootBeTcTBUM C 3asBneHnem KnueHTa, u KOTOPbLIA BrpaBe pacnopskaTbCsi C
ucnonb3oBaHnem KapTbl/pekBnsntoB KapTbl geHexHbiMyM cpegctBamm Ha Cuete B npegenax CyMMbl, OnpegeneHHon
KnveHTom.

DoroBop o KBO — Hactoswwmin [OroBop O KOMMSIEKCHOM GaHKOBCKOM OOCNYXUBaHUWM HOPUONYECKUX UL U1
VMHAMBYAYanNbHbIX NPeanpuHMMaTenen, 3aknoveHHbIn mexay baHkom n KnneHtom nytem npucoeguHeHns k Hemy. [loroBop o
KBO B cooTBeTCTBUM C NonoxeHusamMu cT. 428 'K PP aBnseTcs 4oroBopom nNpucoeanHeHus:.

[doroBop o npegocTaBneHUM 6aHKOBCKOro NpoAyKTa — [0roBOp, 3aK/oYeHHbIN mexay baHkom n KnneHtom B pamkax
Horosopa o KBO Ha ycnoBusix, ycTaHOBNEHHbIX cooTBeTcTBYyoWwMM [punoxernnem k Jorosopy o KBEO, n B cooTBEeTCTBMU
C COOTBETCTBYOLUNM 3asiBNEHNEM.

[oroBop 6aHKOBCKOro cuyeTa — [OroBOp, 3aKno4veHHbI mexay baHkom n Knventom B pamkax [oroBopa o KBO Ha
yCcrnoBusix, ycTaHoBreHHbix [Mpunoxenunem Nel k [JoroBopy o KBO u B cootBetctBUMM C 3asBneHunem, ¢opma KOTOporo
yctaHoBneHa baHkom. Mo goroBopy 6aHkoBcKoro cyeta baHk 06s3yeTcs npyHUMaTh M 3a4ncnaTb nocTynawowue Ha Cuyer,
OTKpbITbIM KnneHTy (Bnagenbuy cyeTa), AeHexXHbIE CPEACTBA, BbIMOMNHATL pacnopsikeHns KnveHta o nepeuncneHun v Bolgave
COOTBETCTBYHOLWMX cymMM co CyeTa v npoBeaeHun aApyrux onepauun no Cyery.

HdoroBop o npegoctaBneHuun ycnyru «MHTepHeT-6aHK» — [1OroBop, 3aKnioYeHHbIN Mexxay baHkoM 1 KnueHTom B pamkax
Horosopa o KBO Ha ycnosusix, ycTaHoBrneHHbIx [MpunoxeHnem Ne2 k [orosopy o KBO.

[doroBop 06 ycTaHOBNEHUM KpeAUTHOro NuMMuTa — [0roBOpP, 3aKM4veHHbIi Mexay BbaHkom u KnueHTom B pamkax
HoroeBopa o KBO Ha ycnoBusix, yctaHoBneHHbIx Mpunoxennem Ne11 k Jorosopy o KBEO u B cooTBeTCTBUM C 3asiBNEHMEM,
Tapudamu n Mpunoxennem Ne7 k Jorosopy o KBO.
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[oroBop 6aHKOBCKOro cuyeTa AJisi NPOBeAEHUSA pacvyeToB C UCMONb30BaHMeM KapT - JOroBop, 3aKMYeHHbIV Mexay
BaHkom 1 KnneHTom B pamkax [orosopa o KBEO Ha ycnoBusix, ycTaHoBreHHbIX MpunoxeHnem Ne6 k [Jorosopy o KBO u B
cooTBeTCTBUM ¢ 3asaBneHnem, Tapudamu/TapudHeiM nnaHom u MpunoxeHvem Ne7 k Jorosopy o KBO.

DoroBop o npepoctaBneHun ycnyru «CMC-uHncpopmmpoBaHue no onepauusiMm ¢ KOprnopaTtvuBHbIMM KapTaMu» —
[0roBop, 3akrtoveHHbIN Mexay baHkom u KnneHtom B pamkax orosopa o KBO Ha ycrnoBusx, ycTaHoBMneHHbIX [punoxeHnem
Ne8 k [loroeopy 0 KBO u B cootBeTcTBUM C 3asgBneHnem Knuenta/Tapudamu/TapndHbIM naHoMm.

HoroBop o npepocTtaBneHuun ycnyru «E-mail-uHdopmmnpoBaHue no onepaumsim ¢ KopnopaTMBHbIMUA KapTamu» —
[OroBop, 3akntoveHHbI Mexay baHkom u KnneHtom B pamkax Jorosopa o KBO Ha ycnoBusx, ycTaHOBMNEHHbIX [punoxeHnem
Ne9 k [Joroeopy 0 KBO u B cootBeTcTBUM C 3asBneHnemM Knnenta/Tapudamu/TapndHbIM NaHoMm.

HOoroBop o npepoctaBneHun ycnyrun «E-mail-uHdopmupoBaHmne» n «CMC-uHcdopmmpoBaHue» k [Jorosopy
6aHKOBCKOro cueTta - [OroBOp, 3akntoyeHHbin mexay baHkom u Knuentom B pamkax [JoroBopa o KBO Ha ycnosusx,
ycTtaHoBneHHblx Npunoxennem Ned k orosopy o KBO u B cootBeTcTBMM C 3asBneHvem KnueHta/Tapudamu/TapudHeim
nnaHom.

3asBneHune — 3asiBnenve Knuenta/llpeactasutenss KnueHta, copepxallee, B 3aBUCMMOCTU OT BuAa 3asBEHWs,
npepnoxenne (odepty) KnueHta o 3aknodeHnn [loroBopa o npegoctasBneHnn 6aHKOBCKOro npofdykra B pamkax [jorosopa o
KBO w/unwn cornacue (akuent) KnueHTa Ha 3akntodeHne JoroBopa o KBO, a Takke mHble ycnosusi Jorosopa o KBO v gaHHble,
npegocraensiemble KnveHtoM, odopmneHHoe no dopme baHka u nognucaHHoe KnnenTom/lMpepctaButenem KrnveHTa.
3asBneHve siBnseTcs HeoTbemnemon vactbio [oroBopa o KBO w [oroBopa o npegocTtaBneHnM GaHKOBCKOro NpOAyKTa,
3akrntoveHHoro B pamkax [JoroBopa o KBO Ha ycrnoBusix, yCTaHOBIEHHbIX COOTBETCTBYOLMM [NpunoxeHuem k Jorosopy o KBO.
3asBneHve moxeT 6blTb NojaHo Ha BymaxHOM HocuTerne unu nocpeactsom MHTepHeT-6aHka (MpaBo Ha npucoeaunHeHue K
Horosopy o KBO u/vnu k [lJoroBopy o npegoctaBneHun 6aHKOBCKOro NPoAyKTa MMeeT NULO, KOTOpoe YKasaHO B KapToyke
obpasuoB noanucen, kak obnagatoLlee npaBoM Takon NOANUCHU, €Crn MHOE He 3asaBneHo KnvmeHTom).

3asBneHMe o HecormacumM — nUCbMeHHoe 3asiBneHne KnueHta/[epxatena KapTel 0 Hecormacum C onepaumen,
CoBepLUEeHHON ¢ ucnonb3oBaHnem CO3[/KapTbl.

3anpoc — penictBue KnueHTa, coBeplleHHoe uYepe3d WHTepHeT-6aHk wnu  KoHTakT-UeHTp, copepallee ero
BOMEU3bSABIEHNE M NOPOXAaKoLLLEee opUaMYecKne NocrneacTBusi B pamkax Hactoswero Jorosopa o KBO.

UpeHtndukaumsa — yctaHoBrneHve ceefeHunii o KnveHTte npu ero obpaweHun B baHk nuyHo nnbo yepes IHTepHeT-6aHK
ANns coBepLueHns 6aHKOBCKUX onepauui unu nonyveHns nHdopmaumm no Cuety B nopsake, npeaycMoTpeHHOM [JoroBopom o
KBO.

MHTepHeT-6aHK — ycnyra baHka, npepoctasnsowas KnveHty no dhakty ero Wpewtndwukaumm wn AyTeHTudmkauum
BO3MOXHOCTb OCYLLECTBNATL B3aumofenctsue c baHkoMm, Bknoyas obmeH wHdopmauven u coBeplueHVWe OTAENbHbIX
onepauuii Yyepes VIHTepHeT, oka3biBaeMasi nocpeacTBom MHTepHeT-6aHk «BbaHk Onlinex.

KapTa — kopnopaTvBHas kapTa/kopnopaTvBHas KapTa C KpeauTHbIM NUMUTOM. [pyMeHeHne JaHHOro TepMMHa Mo TEKCTY
HacTosiwero [oroBopa o KBO ucnonb3yeTtcs npu 0606LeHun yka3aHHbIX Bbilwe kapT. KapTa/-bl BbinyckaoTcs baHkom kak
NnepcoHanManpoBaHHbIMU (UIMEHHBIMU), Tak U HEMEPCOHANM3NpoBaHHble (HeumeHHble). [py 3aToM HenepcoHanmMaMpoBaHHas
KapTa ansa ogHoro Cyeta MOXeT ObITb BbiNyLLEHa TOMLKO B €AMHCTBEHHOM 3K3EMMIApe 1 TOMNbKO Npu oTKpbITMM CyeTa.

KopnopatuBHasa kapTa — MexayHapopHas/-ble 6aHKoBckas/-ue KapTa/-bl COOTBETCTBYHOLLEN MNNATEXHOW CUCTEMBbI,
BblgaBaemas/-ble baHkom B nonb3oBaHUe Ha OCHoBaHUM 3asaBneHnst n B cooteTcTaum ¢ [Jorosopom o KBO.

KopnopaTuBHas KapTta ¢ KpeAUTHbIM JIMMUTOM — MexayHapopHas/-ble 6aHKoBcKkasi/-ue kapTta/-bl COOTBETCTBYHOLLEN
nnaTexHon cuctembl, K CUYeTy KOTOpoW/biM ycTaHOBNEH KpeaWTHbIN NUMWUT C onpedeneHHbIM CPOKOM OEeWCTBUSA, B paMKax
HoroBopa 06 ycTaHOBNEHUN KPEAMTHOIO NUMUTA, BblAaBaemasi/ble baHkom B nonb3oBaHmne Ha ocHoBaHun [orosopa o KBO.

KnueHT —  topuandeckoe  nuUO/MHAMBMAYanbHbIA  NpeanpuHUMarens/guanyeckoe  nuuUo,  3aHWMarolleecs B
YCTaHOBMNEHHOM 3akoHoAaTenscTBoM PP nopsigke 4acTHOW NpaKTUMKOW, NpUCOeAMHMBLLEECS/-uiics k ycroBusMm [Jorosopa o
KBO.

KnueHT-6aHKpoT — KnneHT, oka3aBLunincs HeCnocobHbIM yaAOBNeTBOPUTL TpeboBaHUS KPeauTopoB Mo AEHEXHBIM U UHBIM
obs3aTtenbCTBaM B TEYEHME CPOKa, YCTAHOBMEHHOro 3akoHom Ne 127-03 n B OTHOLLEHMM, KOTOPOro BBeAEeHa npoueaypa
GaHKpoTCTBA.

Knioy npoBepku 3NeKTPOHHOW MOAMWUCU - YHMKanbHasd MOCnefoBaTerNbHOCTb CMMBOMOB, OAHO3HAYHO CBHA3aHHas C
KIMOYOM 3M1EKTPOHHOM NOANUCK M NpeAHa3HavYeHHas Ans NpoBepKU NOASNIMHHOCTU 3NEKTPOHHON NoAnucHu.

Knto4 anekTpoHHowu noanucu (aanee — Knroy M) - yHukanbHas nocneaoBaTenbHOCTb CUMBOSIOB, NpeHa3HavYeHHas ans
co3gaHus SNEeKTPOHHOM noanucu.

KniouyeBon HocuTenb - HOCUTENb 3NEKTPOHHOW MHOpMauuK, copepxalmi knod 3Ol cooTBeTcTBYOLWEro Bnagensua
CepTndumkaTta Krnoya NpoBEpPKN 3NEKTPOHHOW MOAMNWCH, a Takke Apyryio uHpopMaumio, HeobxoammMyo Ans WwndgpoBaHmsa u
AewndpoBaHNs SNEKTPOHHbBIX JOKYMEHTOB.

NormH - yHukanbHbI umaeHTMdukaTop Bnagenbua JlorvHa B BMAe nocnegoBaTenbHOCTM uudp w/wvnm  Byks,
npuceavBaembli Bnagensuy JloruHa npu peructpauum 8 CO3[.

HekBanuduumpoBaHHas 3nekTpoHHas noanucb (HekBanudwuumpoBaHHasa 3M1) — BWA YCWUNEHHOW 3MNEKTPOHHOW
noanucy, Kotopas nony4veHa B pesynbTate kpunTorpadguyeckoro npeobpasoBaHus MHOpMaLMM C UCMIONb30BAHMEM KITHoYa
3MNEeKTPOHHOW Noanucu.

Hepa6ouue gHu — B pamkax HacTosiero [loroBopa o0 KBO 3To BbIXOAHbIE AHM, 3@ UCKITIOYEHWEM OO BSABMNEHHBIX pabounmum
OHAMKU B YCTaHOBINEHHOM 3akoHogaTensCcTBOM P® nopsgke, a Takke Hepabouve npasgHWYHble [OHW, YCTaHOBIIEHHbIE
TpynoBbiM Kogekcom P®, n Te oHW, Ha KOTOPbIE B CUITy HOPM AENCTBYOLLEro 3akoHoaaTensctea PP nepeHocATCs BbIXOAHbIE
OHW.

HepeauaeHT — topyanydeckne nuua, Co3daHHble B COOTBETCTBUMM C 3aKOHOAATENbCTBOM MHOCTPAHHbIX FOCYAapcTB 1
MMEILLME MeCTOHaxoXAeHNe 3a npegenamu TeppuTopun Poccuiicko depepaunu; opraHusaumu, He siBnsoLimMecs
IOPUAMYECKMMM NULIAMKN, CO34aHHble B COOTBETCTBUMM C 3aKOHOAATENbCTBOM MHOCTPAHHBLIX FOCYAapcTB U MMetowune
MecTOHaxoxaeHwe 3a npegenamu  Tepputopum  Poccuiicko  ®Pefepaumun;  UHOCTPaHHble  lopuauyeckue  nuua,
3aperncTpupoBaHHbie B cooTBETCTBUM ¢ PepepanbHbiM 3akoHOM «O MeXayHapOAHbIX KOMMaHUSIX».

HecoctosiTtenbHOCTb (6aHKPOTCTBO) — NpU3HaHHas apouTpaxHbIM CyJOM HECNIOCOOHOCTb AOMKHNKA — MHOUBUAYarNbHOro
npeanpuHUMaTens/lopuanyeckoro nvua B MOMHOM oObeme yaoBneTBOpuTb TpeboBaHMA KPeaWTOpPOB MO  OEHEXHbIM
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obs3aTenbLCTBaM M (UNK) UCMONHUTE 006A3aHHOCTL MO ynraTte o6a3aTenbHbIX NraTexen B TEYEeHWe CpoKa, YCTaHOBEHHOro
3aKkoHopaTenbcTBOM PO.

Homep TenecdoHa cotoBon cBsA3nm KnueHtal/llpeactaButena — Homep TenedoHa COTOBOW CBA3M, YKasblBaeMblin
KnvueHToM B 3asiBNeHUM U B UHbIX OOKYMEeHTax, odopmnsemMbix KnveHTom no cdopmam, yctaHoBrneHHbIM BaHkom, a Takke
pernctpupyemslin B 6a3e aaHHbIX baHka.

O6paboTka NepcoHanbHbIX AaHHbLIX — OCYLLECTBNEHNE Ha ByMaXHbIX U/UIK 3NEeKTPOHHBLIX HOCUTENSAX C UCMOMNb30BaHNEM
n/vnn 6e3 ncnonb3oBaHUA CpeacTB aBToMaTm3aumu cbopa, 3anucy, cucteMaTu3aummn, HaAKOMMEHWs, XpPaHeHNs, YyTOYHEHWS
(oBHOBNEHMSA, N3MEHEHNS), N3BMEYEHNS, UCTIONb30BaHNSA, Nepeaayn nepcoHarnbHbIX AaHHbIX, NpeocTaBneHHbIX KnmeHtom
BaHKy, BKNnoYas pacnpocTpaHeHwe, NpefocTaBieHMe [OCTyna, B TOM 4ucre Mpu nopyvyeHun obpaboTku [MepcoHanbHbix
OaHHbIX TPETbUM NnLam, nx obesnuumBaHne, 6GNoknpoBaHve, yaaneHne, yHUUTOXEHNE.

OpHopa3oBbIN Ko — Naponb, NOCTynawLWmMi Ha Homep MobunbHoro TenedgoHa Bnagensua JlormHa, npeaHasHavyeHHbIN
AN 0AHOKpaTHOro ucnonb3oBaHud npu Bxoge 8 COB/.

OnepaunoHHoe BpeMA — BpeMs, B TEYeHNe KOTOpOoro cosepluatTcs 6aHKoBCKMe onepauun, yctaHasBnmsaeTcs baHkom
camocTosiTenbHo Ana kaxpgoro OtaeneHus bavka u gosogutess go KnueHta nytem pasMelleHnsi COOTBETCTBYIOLLEN
MHdOPMaLMM Ha UHOPMaUMOHHBLIX cTeHdax B OtaeneHun banka w/mnun Ha Cante banka. Bpewms, He oTHocsweecs K
onepaurMoHHOMY, ABSeTCH BHeonepaLMOHHbIM BpeMeHeM.

OCHOBHOM cCYeT — pacyeTHbIi CYeT, OTKpbiBAaeMbI KnveHTy [Ons COBEpLUeHWs pacyeToB, CBHA3aHHbIX C
npeanpuHUMaTenbCKON AeATENbHOCTbIO.

OTtpeneHue BaHka - gononHuTenbHbI oduc, dunman baHka, yaaneHHas Touyka MpoAaK, B KOTOPOM OCYLLECTBMSETCS
obenyxuaHue KnueHta B cootBetctemm ¢ florosopom o KBO.

OdmumanbHbin cant BaHka/CanT BaHka — oduumanbHbli canT baHka, pacnonoXeHHbIN No agpecy B CeTU MHTepHeT
www.norvikbank.ru.

Maponb — yHUKanbHasi NOCNe4oBaTENbHOCTb OYKBEHHbIX, YMCMOBLIX U MHbIX CUMBOJIIOB, U3BECTHasi Tonbko Bnagenbuy
JlornHa, cooTBeTCTBYOLLAs NPUCBOEHHOMY eMy JIorvHy 1 ucnoneayowascsa ans ayteHtudgpukauum 8 CO3[.

MakeT ycnyr PKO— Habop ycnyr, onnarta KoTopbiX OCYLLECTBMASIETCS OAHOBPEMEHHO Npu npuobpeteHun lMakeTa ycnyr.
MakeT ycnyr PKO onpenenaTt Takke npaBuna NnpefocTaBrneHns ycryr, B TOM YMcne NMMUTBI Ha NPOBEAEHME onepauuii.

MNepcoHanbHble gaHHble — nobas MHPOPMaLMsi, OTHOCALLASACS K OnpeaerieHHOMY Uy onpeaenseMomMy Ha OCHOBaHUK
Takon uHopmMaumm usndeckomMy nuuy (CyobekTy nepCcoHanbHbIX AaHHbIX), B TOM YMicne ero damunus, nMmsi, 0T4eCTBO, rog,
MecsLl, AaTta U MecTo POXAeHWs, aapec, CeMenHoe, coumanbHOe, UMyLLIECTBEHHOE nonoxeHue, obpasoBaHune, npodgeccus,
Joxoabl, apyras nHgopmMauus, kotopast MoXeT noTpeboBaTbca baHky B X04e MCMONMHEHNS 4OroBOPHbIX 06513aTenbCTB U /unm
B CIly4ae HEeUCTNOMNHEHUS UM HEHaANeXaLlero UCNonHeHnsa U3nYecknm nNMLOM AaHHbIX 00A3aTenbCTB.

MNMepcoHanbHbIN MeXceTeBOW 3KpaH - NporpaMMHOe obecneyveHne, OCyLLECTBMASAIOLEE KOHTPOSb CETEBOW aKTUBHOCTU
KOMMbIOTEPa, Ha KOTOPOM OH YCTaHOBIEH, a Takke punbTpaumio Tpaduka B COOTBETCTBUN C 3afaHHbIMU Npasunamu.

MUH - cekpeTHbIN NepcoHanbHbIN UAEHTUMUKALMOHHBIM HOMep, mpucBamBaembl kaxgon KapTe B uHAMBMAyanbHOM
nopsigke, ABNAKLWUACS aHanorom cobcTBeHHOpPYYHOM nognvcu depxartens.

MopaTBepxpgeHne NOANMHHOCTUM JNEKTPOHHOM NOAMUCU - MOMYyYEHHbI C WCMOMb30BaHWEM annapaTHbIX Wu/unm
nporpamMHbIx cpegcts CO3[ u cootBeTcTBytoWero CeptudmkaTa Kntova NPoOBEpPKM SMEKTPOHHON MOANUCKU NOMNOXUTENbHbIN
pesynbTaT NpoBepku npuHaanexHoctn A1, koTopon noanucaH ONEKTPOHHbLIN OOKYMEHT, COOTBeTCTByLWeMy Bnapenbuy
CepTudumkaTta Krtova NpoBepPKuN dNEeKTPOHHOW NOANNCHK, a TakkKe NPOBEPKU OTCYTCTBUS UCKaXEHWI B NOANNCAaHHOM AaHHow 3l
OnNeKTPOHHOM JOKYMEHTE.

MpepcraButenb — nMUO, MNpeacTaBnsowee uHTepecbl KnueHTa Ha OCHOBaHWM [JOKYMEHTa, YOOCTOBEpSoLero
NOMHOMOYMS JAaHHOTO NpeACTaBUTENSs (LOBEPEHHOCTb, JOTOBOP U Mp.).

MpocTtasa anekTpoHHasa noanuck (MpocTtasa M) - BUO aneKTpoHHOW noanucuy, NoATBepXaaLWmi dakt opMMpoBaHUs
3NEKTPOHHON NoaNMcH onpeaesieHHbIM NULIOM NOCPEeACTBOM UCMOMNb30BaHWS Naporemn, KOOOB U UHbIX CPeacTB. ArneMeHTaMu
MpocTon 3l ABNATCA: NOMMH, Naponb, a Takke 04HOPa3oBbIi SMS-kof, NONyYeHHbI C aBTOPN30BaHHOIO HOMepa TenedoHa
KnueHTa unun ogHopasoBbIN KO, NOMYYEHHbIN MpY NOMOLLM MOBUMBHOIO TOKEHa.

MpoueccuHroBbi UeHTp (ganee ML) - topyanyeckoe NUUO UM ero CTPYKTypHOE nogpasgeneHue, ocylecTBhsiolee
cbop, 06paboTKy 1 pacchinky KpeaUTHbIM OpraHM3aLnsaM - yHacTHUKaM pacyeToB MHOpMauuy no onepaumsam ¢ 6aHKOBCKMMU
KapTamu.

My6nuyHoe pomkHocTHoe nuuo (MAJ)- nHocTpaHHoe NyGNNYHOE AOMKHOCTHOE NNLIO, AOMMKHOCTHOE NNLIO MYGNUYHbIX
MeXAyHapOAHbIX OpraHu3auui, a Takke nuuo, 3aMellarwllee (3aHMMatollee) rocynapCTBEHHblE AOIMKHOCTU Poccuiickoi
depepauun, pomkHoctTn uneHoB CoseTa aupektopoB LleHTpanbHoro 6aHka Poccuiickon ®epepauun, [OMKHOCTU
depepanbHON TFOCYAapCTBEHHOW CrnyxObl, Ha3HayeHne Ha KOTopble M OCBOGOXAEHWE OT KOTOPbIX OCYLLECTBMSATCA
Mpe3sngeHtom Poccuiickon ®epepaumm mnm MNpasutensctBom Poccunckon ®egepauun, AomMKHOCTU B LieHTpansHoM 6aHke
Poccuickon denepaumm, rocyqapCTBEHHbIX KOPNopaumsix M UHbIX OpraHn3aumsax, co3gaHHbix Poccunckon depepaumen Ha
OCHOBaHWM dedeparnbHbIX 3aKOHOB, BKIIOYEHHbIE B MEpeyvHn AOIMKHOCTeW, onpegensemble [Mpe3vaeHtom Poccuinckon
denepauun.

MyHKT BblAa4yM HanNUYHbIX AeHexHbIx cpeacTs (MBH) - 3710 cneumansHo ob6opynoBaHHOE 060CO6NEHHOE NOMELLEHMNE B
BaHke ans coBepLUeHMs onepaunii Bolgadn u/unm npuéma HanmuyHblX AeHEXHbIX CPEeACTB C Ucnosnb3oBaHmem Kapt.

PaGouune gHM — 3TO AHM, He siBnsowmecs Hepabounmm B cootBeTcTBUM ¢ [JoroBopom o KBO.

PacxogHasi onepauus - niobas cosepweHHaa Knnentom/OepxaTenem KapTbl Mo cyeTy onepauus C UCMONb3OBaHUe
KapTbl/pekBuantoB KapTtbl, B TOM 4ucrie B WHTepHeT-0aHke (MpW Hanuuum TEXHUYECKON BO3MOXHOCTU), CBA3aHHas C
npuobpeTteHemM ToBapoB (onnaton ycnyr) B TCI (TOproBo-CepBUCHBLIX MPeanpuUaTUsiX), NOSTyYEHNEM HAINUYHbIX AEHEXHbIX
cpeactB B bankomatax/INMBH (nyHkTax Bbigaum HannyHbix) baHka, B BaHkoMaTax nnm B NyHKTaxX BblAauym HanMYHbIX JEHEXHbIX
CpencTB CTOPOHHMX OaHkoB, Ge3HanM4HbIM MEePEeBOAOM [EHEXHbIX CPeACTB Ha Apyrue cyeTta KnwneHTta, Ge3HanunyHbiM
nepeBoaOM AEHEXHbIX CPEACTB Ha cyeTa B Apyrne 6aHku, ynnaTta baHky KOMUCCUI U MHBIX NNaT, NPeayCMOTPEHHbIX [JoroBOpoMm
GaHKOBCKOro cyeTa Ans NpoBeAeHUs pac4yeToB C Ucnonb3oBaHveMm KapTbl u/unu [JoroBopom 06 yCTaHOBNEHUU KPEAUTHOrO
numuTa/Tapudammn BaHka, a Takke cnucaHne baHkoM co cueTa OeHEXHbIX CPeACTB, OLUMBOYHO 3a4ncrneHHbIX BaHkoMm.
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Pe3npgeHT — lopuanyeckie nvua, cosgaHHble B COOTBETCTBMM C 3akoHodaTtenbcTBom Poccuiickon ®epepauunn, a takke
Haxogswmecs 3a npegenamm TeppuTtopum Poccuiickui  Pepepaumm ux  dunuansl, NPeAcTaBUTENbCTBA UM UHbIE
noapasgenexus.

CamouHKaccauusa — ycnyra, nossonstowas baHky nepeuncnsatb geHexHble cpeactBa co Cueta B pyonsax Poccuiickon
degepaunm, OTKpbITOro B cootBeTcTBUM C [NprnoxeHnem Ne 6 k [lorosopy 0 KEO Ha OCHOBHOW CYeT, OTKPLITHIN B COOTBETCTBUN
¢ Mpunoxennem Ne1 k foroesopy o KBO KnneHta npu nononHeHnn Cyeta [lepxxatenem kopnopaTuBHOWN KapTbl Yepes 6aHkomaT
BaHka.

CepTtudukat knroya NnpoBepKu INeKTPOHHOM noanucu (aanee - Ceptndmkar) - SNEKTPOHHbBINA JOKYMEHT Uy JOKYMEHT
Ha OyMaxHOM HocuTene, BblAaHHble YOOCTOBEPSIOWMM LEHTPOM NMbO AOBEPEHHbIM NULIOM YOOCTOBEPSIIOLLIErO LEHTpa U
NoATBepXAaLLMe NPUHAAMNEXHOCTb KMva MPOBEPKM 3MEKTPOHHOW Moanvcu Brnagenbly cepTudmkaTa Kroda MnpoBepku
3NEKTPOHHOMN NOANMUCH.

Cuctema Mob6unbHbix [naTtexen — MOOWMbHBIA MMATEXHbIN CepBUC OECKOHTAKTHOM CUCTEMbI MMaTexew,
paspaboTaHHbi [MpoBavigepom TokeHa. C nomoubio Cuctembl MobunbHbix MNMnatexen Bnagenblbl MobunbHbBIX YCTPOUCTB
MOryT onnauvmeaTtb nokynku no TexHonormn NFC cnocobamy B 3aBMCUMMOCTM OT TEXHMYECKON BO3MOXHOCTM MobunbHoro
ycTponcTBa. Cuctema MobunbHbix MnaTtexen nossonset nocpeactsoM MobunbHOro yCcTporcTBa OCYLLECTBRAATb MraTexu
B TOProBO-CEPBUCHbIX MPEANPUATUAX W/unu nHtepHeTe (npu nopgaepxke CucteMbl MobunbHbIx MnaTtexen canToM/MHTEPHET-
MarasvHoM).

Cuctema obMeHa 3neKTPOHHbIMU AokymeHTamMu (COJ[) «UAHTepHeT-6aHK» - COBOKYMHOCTb MpaBwui M NporpaMMHo-
TEXHWYECKUX CpencTB, UCMomnb3yembix BaHkom u KrnvMeHTOM Mpu OCyLLEeCTBNEHUW pacHeTHOro W/wnuM MHEOPMAaLUOHHOIO
obcnyxuBaHua KnveHta ¢ npumMmeHeHnem SneKTPOHHbIX AOKYMEHTOB

CK3W — cpeacTtBo kpuntorpadmyeckon 3awmntbl MHpopmaumun.

CKpPMH-LIOT - CHUMOK 3KpaHa - n3obpaxeHue, noryyeHHoe KOMMbIOTEPOM U MokasbiBaloliee B TOYHOCTU TO, YTO BUAMT
nonb3oBaTerb Ha 3KpaHe MOHMTOpa.

CoTpyAHMK — YMONHOMOYEHHbIV COTPYAHUK BbaHka.

Coo06LeHus — pUANYECKM 3HaUYMMble COOBLLEHMS N MHbIE COODLLEHUS, 3asBMEHUs], MNCbMa, YBeOOMIEHNs], obpalleHus,
KOTOpbIMKU 06MeHuBatoTCs BaHk u KnneHrT.

CpencrtBo maeHTUdUKaUUM — FOMMH, Naponb WA MOAEHTUUKALWMOHHbIE AaHHble KnveHTa/ynonHOMOYeHHOro nuua
KnuenTtal/llpeactasutens KnuenTa.

CpenctBo noaTBepXAeHUA (aBTOpuU3auuM) — OMEKTPOHHOE UMM MHOe CpeacTBO, MO3BONswolee noanvcbiBaTb
OnNeKTPOHHbIE JOKYMEHTbI Jl1.

CropoHa — baHk n/unn KnueHT, nMeHyemMble COBMECTHO U KaxXabli B OTAENbHOCTM.

CueT — nobon 13 c4eToB, OTKpbIBaeMbIi BaHkom KnuneHTy ansa ocywecTBneHns 6aHKOBCKMX onepauuii, B MOPsiAKE U Ha
yCrnoBusiX, NPeAyCMOTPEHHbIX [JoroBopom o npepoctaBneHnn 6aHkoBckoro npoaykta. CyeT OTKpbIBAaeTCs B COOTBETCTBUM
c [loroBopom 0 npepocTaBneHny GaHKOBCKOrO MNpoaykTa, 3akmouveHHbIM B pamkax [oroBopa o KBO Ha ycnoBusix,
YCTaHOBINEHHbIX COOTBETCTBYIOWMM lMpunoxeHnem k [Jorosopy o KBO, n B cootBeTcTBUM € 3asBneHnem Knuenra.

Tapudbl/TapudHbin nnaH (manee — Tapudbl) — COOPHUK (-M) KOMUCCUIA U UX 3HAYeHUn (kak obwwmx, Tak
M MHAMBMAYyanbHbIX), nognexawmx ynnate KnueHTom B cniyyasx, npegycMoTpeHHbix [JoroBopom o KBO, w/mnu mHbiMu
cornatleHmamu, 3aknioyeHHsiMn Knuentom ¢ bankom. Ecnn B Tekcte JoroBopa o KBO npsmMo He yCTaHOBMEHO MHOE, TO
B Lensax ucnonHenus Jorosopa o KBO npumeHsioTca AeNCTBYIOLWME HA MOMEHT COBepLUeHMs onepauunn Tapudsbl.

TokeH - yCTpPOWCTBO, MpeAHa3Ha4YeHHoe AN reHepaumm ogHopas3oBbix naponei/kntoden 3M. Buabi:

e E-TtokeH — ycTpolicTBO, NMpegHa3HavyeHHoe AnS AOMNOMHUTENbHOTO MOATBEPXAEHUS MNaTEeXHbIX JOKYMEHTOB,
HanpaBnsembix B baHk, a Tawke ONA AONOMHUTENbHOW ayTeHTudukauuvm npyu Bxode B CUCTEMY YAANEeHHOro
[ocTyna;

¢ MobunbHbIN (BUPTyanbHbIA) TOKEH — crneuvanbHoe MobunbHOe MpunoxeHwe (CpeacTBO MH(OPMALMOHHOM
3aLmMThl), KOTOPOE yCTaHaBNUBaeTCs Ha MOBUITBHOM YCTPONCTBE nonb3oBaTtensd. MobunbHbin TokeH paboTaeT Ha
npuHUMne paByxdakTtopHon ayteHTudmkauun. locne ycTaHOBKM NPUMOXEeHUs, Nornb3oBaTento Heobxooumo
NPOWNTM NpoLecc perncTpauumn cBoero ycTponctea npu exoae B COB[1 n fganee aonsa reHepnpoBaH1s 04HOPa3oBoro
naponsi nonb3oBaTento Heobxoammo BeecT PIN koA B NpunoXxeHun Ha CBOEM MOBUITBHOM YCTPOWCTBE.

TpaH3akuusa — onepauusi, CoOBepLUEHHas C ncnosb3oBaHnemM KapTbl/pekBunantos KapThbl.

TexHU4Yeckui oBepapadT — COBEPLLEHME ONeEpaunii Ha CyMMy, NpeBbILLaoLLyto MNnaTtexHbI NMMUT cyeTa.

TpaH3akuMoHHbIN nNUMUT KapTbl — MakcumarnbHasi Ccymma [eHeXHbIX cpefcTB, onpegensieMas Knventom ans
KoHkpeTHoro [depxatensa Kaptel 1 cornacoBaHHasa BaHkoMm, B npegenax KOTOpPOW MOryT COBEpLUATbCS onepauum no CHATUO
HanWYHbIX [OEHEeXHbIX CPeacTB C WCnonb3oBaHvem Kaxaon KapTel B onpegeneHHbin KnueHToM nepvog BpemeHwm.
TpaH3aKUMOHHBIN NUMWUT OMpedenseTca B BamnioTe cyeTa M ycTaHaBnuBaeTcd baHkom Ha ocHoBaHuM 3asfBneHus Ha
yCTaHOBneHue/mnameHeHne TpaH3akuMOHHOro NMMmuTa.

YBegomneHue — Bbinucky no CyeTy/-am B BUAE 3NEKTPOHHOIO AOKYMEHTA, nonyyaemble KnneHTom npu Mcnonb3oBaHum
cpeactB Cucrtembl/CMC-coobLueHre o6 onepaumsix, COBEpPLUEHHbIX C Ucnonb3oBaHMem CucteMbl, HanpaBnsiemoe BaHkom
KnueHTy B pamkax npegoctaBneHnst Ycnyrm nocpectsoM MoOUMbHONM CBS3N, Takke 3BOHOK KnneHTta B BaHk no tenedoHam
BaHka ans 6rnokuposku kntoven 31, ¢ coobLeHnem o Hecornacum ¢ onepaumeit, CoBepLUEHHON ¢ ucnonb3oBaHnem Cuctemsl.

YcnoBusa ucnonb3oBaHuAa 6aHkoBcknx kapT MAO «HopsBuk BaHk» B Cucteme Mob6unbHbix Mnatexen (nanee —
YcnoBuss ucnonb3oBaHusi 6aHKOBCKMX KapT B Cucteme MoOGunbHbIX [natexen)— ycTaHOBreHHble BbaHkom wu
onpegensaowme nopsigok ncnonb3osanmsa Kapt MNAO «Hopsuk BaHk» B cuctemax mMobunbHbIX nnaTtexen, pa3pabdoTaHHbIX U
NpefoCTaBMEeHHbIX CTOPOHHUMW OpraHusaunsmu. B cooTBeTcTBMM C YcnoBusaMM mcnonb3oBaHus GaHkoBckux kapT MAO
«Hopeuk BaHk» B CucteMe MobunbHbix Mnatexen (ganee — «YcnoBust UCNonb3oBaHusi») peructpauusa Oepxartenem Kaptol
NpU3HaeTcst 3aKNioYeEHMEM OT MMeHW KnveHTa AoroBopa NpucoenmMHEHUst K YCnoBusiM ucnonb3oBanus 1 k Jorosopy o KBO.

OnNeKTPOHHbLIN AOKYMeHT (D) - AOKYMEHT, B KOTOPOM WHdoOpMauus npeacTaBrieHa B 3neKTpoHHoW copme. Ecnu
ONEKTPOHHbIN AOKYMEHT:

e Mony4eH Kakon-nmbo n3 CTopoH ot agpyron CTopoHbl ¢ ucnons3oBaHnem CO3[ u

e noagnucaH 3l cooTBeTcTBYIOLWEro/-NXx Bnagensua/-es CeptudmkaTa/-0B Kntoya NPOBEPKUN SMEKTPOHHOW MOANUCK
n/vnn Bnapenbua/-eB JlornHa u/vnm
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e noanucaH susmpytowen Il ynpasnsiowlero knveHta LUOK un

e noaTBepxAeHve noanuHHocTn Al cootBeTcTBYIOWEro/-nx Brnagensual/-es Ceptudukara/-oB kntoya npoBepKu
3NeKTPOHHOW noanucy uunu Bnagensua/-es JNlorvHa Aano nonoxutensbHbln pesynbTaT, CTOPOHbI NPU3HAIOT Takown
O B kayecTBe OOKYMEHTa, MMEIOLLEro TaKylo e pUOMNYECKYIo CUMy W BREKyLLero Takue e topuandeckme
nocneacTBus, 4YTO M [OKYMEHT, BbINOMHEHHbIM Ha OymaxHOM HocuTene, Co6CTBEHHOPYYHO MOANUCaHHBIN
Hagnexawe yrnonHOMOYEHHbIM/-U K TOMY NULIOM/-aMn U CHaGXeHHbIN OTTUCKOM MeyaTn HanpasuBLUEW Takon
AOKyMeHT CTOpPOHBI.

OneKTPOHHbIN NnaTeXxHbiA AOoKYMeHT (M) - ONeKTPOHHbIN AOKYMEHT, ABNSANLWMIACA OCHOBaHWEM Afsi COBEPLUEHMWS
onepauui no cooTeseTcTByloLWEeMy CueTy.

AnekTpoHHasa nognuck (3l) — nHdpopmMauma B aNeKTPoHHON hopme, KOTopas nNpucoeavHeHa K Opyron nHgpopmaummn B
3MNeKTPOHHOW hopme (noanmnceiBaemomn MHpopmaLmmn) Unm nHeiM 06pas3om cBs3aHa ¢ Takon MHopMaumen, ucnons3yemas aAns
onpepeneHus nuua, NoAnuceIBaroLLero MHopmMauuio.

KOpugnyecku 3HauMMble coobLweHUsa — coobLLeHusl, obpalleHnsi, 3asBneHnsl, yBeJoOMIEeHNs1, n3BeLLeHns, TpeboBaHus,
pacnopspkeHusl, KoTopbiMn obmeHuBatoTcs bavk M KnvmeHT u KoTopble SBRASIOTCA AOKYMEHTaMu, COCTaBfEeHHbIMW C
cobnogeHnemM NMMCbMEHHON hopMbl 1 3neKTpoHHON dopmbl. FOpuanyeckn 3HaudMMble COOBLLEHNs, COBEpLUEHHble MobbiM
npeaycMOTPEHHbIM CocoboM B NoBON yKasaHHOW Bbille dopme, NPM3HAKTCSA COObLLeHMeM, coaepXallum BONensbaBneHne
oTnpasumsLuei CTOPOHbI HA YCTAHOBMIEHWNE, U3MEHEHWE UMW MpekpalleHne npaBooTHoweHn CTopoH B pamkax [lorosopa o
KBO. CTopoHbI Mpn3HatoT nony4eHne Takoro coobLieHns opuanyeckum dakrom. Fopmanyeckm sHa4ummble coobLLeHNst 4OMKHbI
NOANUCHIBATLCA KIHOYOM 3MEeKTPOHHOW noanucyk KnneHTa B cnyyasx, korga noanucaHue Takux cooblleHuin aBnseTcs
TpeboBaHnem HOpM AencTBytoLero 3akoHogaTensctsa PP, npasun baxka, a Takke ycnosun Jorosopa o KBO v MNpunoxeHun
K Hemy, nnm cobcTeeHHopy4HO KnuneHtam.

3D Secure / MirAccept - nporpamma 6e30nacHOCTH, UCMONb3YIOLLAACS C Lienbio JOMNONHMTENbHON Bepudmkaummn KnmeHTa
npu COBepLUEHNN pac4eToB B ceTu VIHTepHeT B pexume pearnbHOrO BPEMEHW C ucnornb3oBaHnem KapT mexgyHapoaHbix
nnartexHbix cuctem (MasterCard, Mup) ammuTnpoBaHHbIX BaHkoMm.

2. MPEOMET OOrOBOPA

2.1. forosop o KBO onpeaenseT ycrnoBmsa 1 nopsaaok npegoctasneHns baHkom komnnekcHoro obcnyxveanns KnmeHTos,
a Takke YCIoBMS W NOPAOOK 3aKMiOYeHWs OoTAenbHbIX [JOoroBopoB O npegocTaBneHnn 6aHKOBCKOrO MpoaykTa B pamkax
Horoesopa o KBO. KomnnekcHoe 6GaHkoBckoe 06cnyxmBaHne KnMeHTOB OCyLLeCTBASIETCA B COOTBETCTBUM C OENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon ®epepaumm, 6aHkoBckumm npasunammn m Jorosopom o KEO B paMkax npenocTaBnsieMblX
KnueHtam ycnyr.

3aknoueHne [oroBopa o KBO ocyuiecTBnsieTcd B COOTBETCTBMM cO CT.428 [paxpgaHckoro kogekca P® nytem
npucoeanHeHus KnueHTta k ero ycrnoBmsiM Ha ocHoBaHuM nogaym B baHk nognucaHHoro KnneHtom 3asBneHust Ha GymMaxkHOM
HocuTene unu nogaHHoro KnveHtom 3asBneHus nocpeactsoM MHTepHeT-6aHk 3akntodeHne forosopa o KBO o3Hauaet
cornacue Knventa co Bcemu ycrnosusimm florosopa o KBEO 1 0683aTensCTBO X HEYKOCHUTENBbHOMO COOMAeHUS.

2.2. KnueHT BNpaBe BOCMONb30BaThCs MNobbiM BaHKOBCKMM NpoAyKTOM, npegocTasnseMsiM baHkom B pamkax [loroBopa
o KBO, 3aknounB B yCTaHOBNEHHOM MM nopsgke [JoroBop o npegoctasBneHun 6aHKOBCKOro NpoAykTa Ha ycrnoBusax noboro
Mpunoxenus k Joroeopy o KBO n 3aasneHus.

2.3. OcHoBaHvem ans npepoctaBneHuss KnueHty Toro unmu uHoro npogykra (ycnyru), npegycMoTpeHHow [JoroBopom o
KBO, aBnsetcs:

2.3.1. B OtaeneHun BaHka — nucbMeHHoe 3asiBreHuE;
2.3.2. B WHTepHeT-O6aHke — noaknoveHne Kk [loroBopy O npegocTaBrieHun GaHKOBCKOrO MpPOAyKTa B MOpPsSiaKe,
yctaHoBneHHoMm Jorosopom o KBO.

2.4. TlpucoegnHernne Knuenta k [orosopy o KBO/3akniodyeHne [JoroBopa o KBO saBnsetca 6e3ycrnoBHbIM cornacvem
Knuenta c Tem, 4YTO BCe paHee 3aknioyeHHble Mexay baHkom n KnveHTom goroBopbl Ha npegoctaBneHne 6aHKOBCKUX
npoaykTtoB 6yayT AerictBoBaTh B peaakuum forosopa o KBO.

2.5. [oroBop o npegocTaBneHMn 6aHKOBCKOro NPOAYKTa Ha YCMOBUSIX, YCTAHOBMNEHHbLIX COOTBETCTBYOLWUM [pnnoxeHnem
k Joroeopy o KBO, siBnsieTca HeoTbeMnemoi YacTtbto Jorosopa o KBO.

2.6. B cootBetctBMM € 4.1 cT. 450 MpaxxgaHckoro kogekca Poccuiickonn depgepaumm CTOpPOHbI AOFOBOPUNCE, YTO BaHk
MMeeT NpaBo BHOCUTL n3MeHeHus B ycnosus fJloroBopa o KO v B Tapudel. [Npn 9T0M n3meHeHus, BHeceHHble bankom:

2.6.1. B [Horoeop o KBO u MNpunoxeHus k Hemy, ctaHoBATCH obs3atensHbiMu Ans CTOPOH € AaThbl pa3MeLleHus
BaHkom HoBol pepakumm OoroBopa o KBO, nubo M3MeHEeHUN, BHECEHHbIX B HEM0, HA MH(POPMALMOHHBIX CTeHAAx
B OtoeneHuax baHka n/unu Ha OduumnansHom canTe baHka;

2.6.2. B Tapudbl, cTaHoBATCA 0bsizaTenbHbiMM Ans CTOpoH € gaTbl pa3melleHUs BaHkom HoBow pepakuum
TapndoB Ha nHdopMaLUMOHHbIX cTeHaax B OTaeneHusx baHka n/mnm Ha OdumumansHoM cariTe baHka.

2.7. TpepocTtaBneHne bBbaHKOBCKMX NPOAYKTOB, He BKMoYeHHbIXx B [oroBop o KBO, perynupyetcsa oTAenbHbIMM
JorosopamMu/cornallueHnsmMm, 3akniYeHHbIMU Kak 1o, Tak U nocne 3aknodeHuns Knuentom n baHkom Jorosopa o KBO.

2.8. Ooroeop o KBEO o6Gsa3ateneH gnsa ncnonHeHuns bankom n KnueHntom. B yactu, He yperynuposaHHon [Jorosopom o KBO,
npy npegocTtaenenHnn baHkoOBCKOro/-nx npoaykta/-oB BaHk n  KnveHT pykoBOACTBYHOTCA HOpMamMu OEWNCTBYHOLLErO
3akoHopaTenbcTBa Poccurickon ®enepaumum.

2.9. B cnyyae ecnu ycnosus [JoroBopa o KBO npoTtuBopedaT cneumanbHbIM YCroBUAM npenocTtaBneHns baHkoBckoro
NpoAYyKTa, YCTaHOBMEHHbIMU B NpunoxeHusix k Jorosopy o KBO, nocnegHue MMeT NpeNMyLLECTBEHHYIO CUITY.

3. NPABA N OBA3AHHOCTU CTOPOH
3.1. BaHk obs3yeTcA:
3.1.1. TpuHATbL Mepbl ANs NpegoTBpaLLEeHNsl HeCaHKLUMOHMPOBAHHOIO AOCTyna WHbIX nuy K MHdopmauun o CyeTax
KnueHTa n 0 npoBeAeHHbIX N0 HUM OnepaLusmM.
3.1.2. Xpanutb GaHKOBCKyl0 TalHy no onepauusm no Cuetam v cBefeHusm o Knuente. CnpaBkM MHBIM nuuam Mo
onepauyam no Cuyetam wucBegeHuaM o0 KnueHTe MoryT ObiTb NpegocTaBneHbl B CriyyasiX, MpedyCMOTPEHHbIX
3akoHopaTenbcTBoM Poccuickon ®epepaunn n Jorosopom o KBO.
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3.1.3. OcyuwectBnatb 6aHkoBckoe o6cnyxuBaHme KnveHTa B COOTBETCTBMM C AEWCTBYHOLLMM 3aKOHOA4ATENbCTBOM
Poccuiickon Pepepaumn, [lorosopom o KBEO 1 BHyTpeHHUMU npaBunamm BaHka.

3.2. KnueHT 065A3yeTcs:

3.2.1. Cobntogatb ycnosus Oorosopa o KBO.

3.2.2. CamoctoaTtensHo 3Hakomutbes ¢ [JoroBopom o KBEO u ero nsmeHeHusimu, o kotopbix baHk yBegomnseT nytem
ny6nm4HoOro onoeelleHus: nocpeactsoM pasmellerHus Oorosopa o KBEO B OtaeneHusax baHka wn/vnu B cetn VIHTEpHET Ha
OdmumansHom cainte baHka.

3.2.3. CBOeBpeMeHHO ¥ B NONHOM 0bbeMe npenocTaBnsaTe B baHk cBeAeHUst U JOKYMEHTbI:

= ycTaHoBneHHble baHkoM Ans NnpegocTaBneHus KOHKpeTHoro baHkoBCKoro NpoaykTa;

= B Clfyyae BHECEeHUs1 U3BMEHEHU B CBeAEeHUSA U AOKYMeHTbl, NpefocTaBneHHble baHky npu 3akntoveHun [Jorosopa o
KBO v nHbIx [loroBopoB 0 npegoctaBneHnm 6aHKOBCKMX MPOAYKTOB.

3.2.4. OnnauvBatb ycnyrn baHka, okasaHHble KnueHTy B pamkax [lorosopa o KBO, B COOTBETCTBMU C AENCTBYOWLUMN
Tapudamu Ha ycnoBusx 3apaHee AaHHOMO akuenTa, a Takke C YCrOBMEM YAaCTUYHOrO MCNOMNHeHMs pacnopshkeHun baHka B
cny4yae HeJOCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTte KnmeHTa.

3.2.5. TlpepoctaBnate B baHKk AOOKyMEHTbl M cBefeHus, Heobxoaumble bBaHky And ocylwecTBneHus yHKUUiA,
NpeayCMOTPEHHbIX AENCTBYIOLLMM 3akoHoAaTenscTBoM PO.

3.2.6. TpepoctaBnsTe B baHk cBefgeHus o BeirogonpuobpetaTtene B o6beme n nopsifke, NpeaycMoTpeHHbIX baHkom, B
cny4ae coBepLUeHus onepauni K Bbliroge TpeTbux nuu,.

3.2.7. TMpepocTtaBnatb B baHk cBeaeHus o ceoem lMNpeactasutene n beHedurumapHoM BnagenbLe B 06beme 1 nopsake,
npeaycMOTpeHHbIM BaHkom.

3.3. BaHk Bnpase:

3.3.1. Ortkasatb B MCNOMHEHUN pacropsbkeHns KnueHta O COBepLUeHWMM onepauuu (3a UCKIYeHWeM onepauuin no
3a4YMCNEHMIO OEHEXHbBIX CPEACTB, NOCTYNUBLUNX HA ero CyeT) B criyyae HenpeactasneHms KnneHTom JOKYMEHTOB U CBEOEHUN,
HeobxoanmbIx BaHky ons peanvsaumm HopMaTUBHbBIX TpeboBaHMNA.

3.3.2. Ortkasatb B 3akntoyeHun [dorosopa o KBO, B npegocTtaBneHnn baHkoBckoro npogykra, B oTkpbiTuM Cyeta unm
0TKa3aTb B BbIMONIHEHUM pacnopsikeHus KnneHTa o coBepLueHun onepauun (3a UCKIOYEHNEM onepaLnii No 3a4MCneHnto Ha
CyeT), nNpy HanuuuM NOAO3PEeHW B neranu3aumm (OTMbIBaHWM) [OOXOOO0B, MOMYYEHHbIX MPECTYMHbIM NyTEM, WA
hrHaHCMpoBaHUM TeppopusmMa.

3.3.3. TpebGoeatb OT KnneHTa npegoctaBneHns JOKYMEHTOB 1 CBEAEHWUA, HEOOXOAUMbIX ANSA OCYLLECTBNEHNS PYHKLUNA,
npeayCcMOTPEHHbIX AENCTBYOLLMMU HOPMaTUBHBbIMWU TpeboBaHMAMU, B TOM Yucne 3anpawmeaTe y KnneHta 4ONONHUTENBHYO
MHpOpMaLMIO 1 AOKYMEHTbI 06 onepauusix ¢ 4EHEXHbIMU CPeACTBaMU.

3.3.4. Ortkasatb Knnenty B npegoctaBneHnn baHkoBckoro npoaykra, Bxoasiero B coctaB [Jorosopa o KBO, B cnyyae
HapylweHnss KnveHToM ycnoBui npepocTaBneHus BaHKoBCKOro/-ux npoaykTa/-oB, YCTaHOBMEHHbIX AENCTBYHOLLUM
3akoHogaTenbcTBOM Poccuiickon Penepaunm n (unu) cootseTcTBytowmum Mpunoxernmem k Jorosopy o KBO.

3.3.5. CnucbiBatb 6e3 [ONONMHUTENBHOrO/-bIX pacnopskeHusi/-ui KnueHta (3apaHee OaHHbIA akUenT) AeHEeXHble
cpeacTBa, ownboYHO 3a4ncneHHble baHkom Ha Cuer.

3.3.6. CnucbiBatb komuccum/nnatel co Cyeta KnueHta 3a npepgocTtaBneHHble ycnyrn B pamkax forosopa o KBO B
COOTBETCTBUM C AEWCTBYHOLWMMN Tapudamm Ha ycrioBusix 3apaHee AaHHOro akuenta KnueHTa, a Takke ¢ yCroBMeM YacTUYHOro
MCNonHeHMs pacnopshkeHun baHka B criyyae He[OCTAaTOYHOCTM AeHEeXHbIX cpeacTs Ha Cuete KnneHTa.

3.3.7. Tpu cnucaHum geHexHbIx cpefcts co Cyeta/-oB KnmeHTta w/wunu npy nonyyeHun baHkom AeHeXHbIX cpeacTs B
MHOW BantoTe, Hexenu Bantota CyeTa, 3agomkeHHocTb KnneHta nepe BaHkom noratluaeTcs nytem KoHBepTauum baHkom Takmnx
OeHexXHbIX cpeacTs B BantoTy CyeTa no Kypcy, ycraHoBneHHoMy baHkom Poccuu Ha AeHb Takow KOHBepTaLun, C YaepKaHuem
KOMWCCUOHHOIO BO3HarpaxaeHus cornacHo tTapudgam baHka.

3.3.8. HanpaensTb no agpecy mecToHaxoxaeHusa KnveHTta, agpecy anekTpoHHONM noYThl Nnbo no Homepam TenedoHOB,
B TOM 4ucne Homepam TenedoHoB coToBow cBA3n KnueHTa/llpeacrasuTens, gakcos, yka3aHHbiM KnveHTom B 3asBneHuu, B
WHTepHeT-6aHke, coobLlieHns MHPOPMaLMOHHOIO Xapaktepa, B ToM uucne KOpuandecku 3HauMMble COOBLLEHWs, a Takke
KOMMEpPYECKMNE, PEKITaMHbIE M MHbIE MaTepuansl, coaepXalmne NpPeanoXeHuss BOCNOoNb30BaTbCsA WHbIMK ycnyramu badka,
npeaycMoTpeHHbiMu Jorosopom o KBO.

3.3.9. baHk nmeeT npaBo oTka3aTb B NpefocTaBneHun ycnyr 6e3 o6 bACHEHNS MPUYNH.

3.4. KnueHT BnpaBe:

3.4.1. OsHakomuTbcs ¢ OoroBopom o KBO B BaHke no mMecTy OTKpbITus/obcnyxusanus Cyeta, B ceTn VHTEpHeT Ha
OduumansHom cainte baHka.

3.4.2. CamocTosTenbHO BbIOpaTh nepeyeHb baHKOBCKMX NpoaykToB, NpegocTaBnsembix baHkom B pamkax [dorosopa o
KBO, 3aknioumB B nopsagke, ycrtaHoBrneHHom [orosopom o KBO, [oroBopom O npedoCTaBfieHMM COOTBETCTBYHOLLIETO
6GaHKOBCKOro NpoaykTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOPOHbl HECYT OTBETCTBEHHOCTb 3@ HEUCMOMHEHWe W HeHaanexallee ucrnonHeHne obsizatenscts no [lorosopy o
KBO B cooTBeTCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon ®eaepauun n Jorosopom o KBO.

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEeMeEHHYLo onnaty ycnyr baHka B pamkax Jorosopa o KBO.

4.3. BaHk He HeceT OTBETCTBEHHOCTU 3a cOom B paboTe nouThl, MIHTEpHETA, ceTel CBA3M, BO3HMKLLME MO HE 3aBUCSLLIMM OT
BaHka npuyvMHam v noenekwue 3a cobor HeECBOEBPEMEHHOE Mony4vyeHne unu HenonyveHne KnveHtom yBegomneHun baHka
1 Beinncok no Cuery.

4.4. baHK He HeceT OTBETCTBEHHOCTU 3@ NOCNEACTBUSA UCMOTHEHNS MOPYYEHUIA, BbIAAHHbLIX HEYMONTHOMOYEHHBIMW NTMLAMMU,
B TE€X Cry4asix, Korga ¢ Ucnonb3oBaHWeM NpeayCMOTPEHHbIX 3akoHopaTenbcTBom Poccuiickon ®egepaummn m [loroBopom o
KBO npoueanyp baHk He Mor ycTaHOBUTL dhakTa BblAaun pacrnopsKeHNUs HeYNOTHOMOYEHHbLIMW NULAMU.

4.5. OtBeTCcTBEHHOCTb BbaHka nepep KnveHTom orpaHvMymMBaeTcs AOKyMeHTanbHO NOATBEPXAEHHBIM peanbHbIM yliepoom,
BO3HUKLUM y KnneHTa B pesynbTaTe HenpaBOMEPHbIX AecTBuiA unn Besgencteusa baHka, gencTBytoLLero npegHamepeHHo
unu ¢ rpybor HeocTopoXXHOCTLIO. Hu npu Kaknx obctoATenbcTBax baHk He HeceT nepen KNMeHTOM OTBETCTBEHHOCTL 3a KaKme-
NnBOo KOCBEHHbIE YObITKM (B TOM YMCHe 3a YNyLLEHHYIO BbIrogy).
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4.6. baHk ocsoboxaaeTcs oT UMYyLLLEECTBEHHON OTBETCTBEHHOCTU B Cryyae TEXHNYECKNX cboes
(oTkNtoYeHVe/noBpeXaeHEe SMEKTPONMTaHNA U ceTen CBs3n, cbon NporpaMMHOro obecneyeHns 1 NpoBeaeHe pernaMeHTHbIX
(TexHuyecknx) paboT NpPOLIEeCCUHIOBOro LeHTpa u 6a3bl AaHHblx BaHka, TexHudeckue cOou B MexOyHapoOHbIX MraTeXHbIX
cuctemax), noBnekwme 3a cobow HeBbinonHeHwe BaHkom ycnosuii [lorosopa o KBO.

4.7. BaHK He HeceT OTBETCTBEHHOCTb 3a MOSTHOE UMK YaCTUYHOE HENCTONTHEHNE CBOMX 00A3aTeNbCTB N0 NPEAOCTaBIEHMNIO
Ycnyrn, ecnn HeucnornHeHve SBMSeTcs CrnefacTBMeM OBCTOATENbLCTB HEMPEOAONUMON CWMbl, B TOM YMCREe: HaBOOHEHWS,
noxapa, 3eMNeTPACEHNs N UHbIX CTUXUINHBIX BeACTBUIA, HEMOMNaakax B NIMHNAX CBA3M U cOOEB CMCTEMbI, a Takke BONHbI UMK
BOEHHbIX AENCTBUI, aKTOB MW AEeNCTBUI OPraHOB rocyAapCTBEHHON BACTW MW yNpaBneHus 1 nobbiX Apyrnx o6CcToaTensCTs,
HaxoAsLMXCH BHE Pa3yMHOro KOHTpons baHka.

4.8. baHKk He HeceT OTBETCTBEHHOCTM MO CMOpam W pasHorfacusM, BO3HMKAaWMM Mexady KnueHTom n onepatopamu
COTOBOW CBA3M BO BCEX Cny4asx, Koraa cnopbl U pa3Hornacus He OTHOCATCS K NpefocTasneHunto yenyr baHka.

4.9. baHK He HeceT OTBETCTBEHHOCTN 38 HECBOEBPEMEHHOE UCMONTHEHUE UM HEUCMONHEHNEe/MacTUYHOe HeUCrnonHeHne
pacnopspkeHun/nopydyeHnn KnueHta B cnydae, ecnu 3TOMy MPEnATCTBYOT MOCTAHOBIEHUS WNW PELUeHUs, MNPUHATbIE
3aKoHoAaTenbHbIM, UCMONHUTENBHBIM UMW APYTMM KOMMNETEHTHBIM OpraHomM P® nnu nHOCTpaHHOro rocyfapcTea, Unv CaHKumum,
NPUHATbIE MHOCTPAaHHLIM TOCYAapCTBOM, rOCYAapCTBEHHbIM OObeAuHeHWeM U (Mnu) CO30M U (MNK) rocyaapCTBEHHbLIM
(MexrocyaapCTBEHHbIM) yYpexaeHneM MHOCTPaHHOIO rocyAapcTBa U rocyaapCTBEHHOro 06beAMHEHNS 1 (Mn) coto3a.

4.10. BaHKk He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOE WCMOMIHEHWE WNW HeUCnofHeHne/HacTu4Hoe
HeuncnonHeHne pacnopsixeHuin/nopyderuii Knuenta no Cyetam, obcnyxmnsaommcs B COOTBETCTBUM C ycrnoBusimu [lorosopa
o KBO, ecnu pacnopskeHus/nopyveHnss KnveHta He OCyLLEeCTBASATCA MM UX UCMOMNHEHWE 3aepXuBaeTca B pesynbTarte
pevicteun (6espencteun) baHvka Poccuu, ero noppasgeneHuin, 6aHKOB KOPPECMNOHAEHTOB WM WHbIX TPEeTbUX nul,
obecneymBaloLmMx COBEpLUEHNE onepauuii, B TOM Yucne (HO He MCKMYUTENbHO) 3a HEBO3BPATHOCTb AEHEXHbIX CPeacTs,
HanpasneHHbIM BaHkoM No Takum pacnopsxeHnam/nopydeHmam Knuenra.

5. CPOK OEWCTBUS U NOPAOOK PACTOPXXEHUSA OFOBOPA

5.1. Ooroeop o KBO gencTByeT B TeYeHWEe HEONPEAENEHHOro Cpoka A0 NOMHOro ucnonHeHus CTopoHamu o6s13aTenscTs
no Jorosopy o KBO.

5.2. Oorosop o KBO cunTaeTcs pacToprHyTbiM C MOMeHTa pactopxeHust CTopoHamu Bcex [JoroBopoB 0 NpeoCcTaBneHnm
GaHKOBCKMX MPOOYKTOB, 3aKIKOYEHHbIX B cocTaBe HacToswero [lorosopa o KBO.

5.3. PactopxeHne otaenbHbIX [JoroBopoB 0 npegocTaBneHun 6aHKOBCKOro NpoayKTa, 3akmyeHHoro B pamkax [lorosopa
0 KBO, He BneyeT 3a coboi pactopxeHusa [lorosopa o KBO. MNMopsagok pactopxkeHnst otaensHoro [loroBopa o npegocTaBneHnm
©aHKOBCKOro MpoAykTa, 3aknoyeHHoro B pamkax [orosopa o KBO, onpegeneH B ycrnoBusix [JoroBopa 0 npeaocTaBrneHuu
COOTBETCTBYtOLLErO GAHKOBCKOrO NPOAYKTa.

5.4. Ooroeop o KBO w/unn otaenbHbi JoroBop o npegoctaBneHnm 6aHKOBCKOrO NpoaykTta MOXeT ObiTb pacToprHyT no
TpeboBaHuo baHka B COOTBETCTBMU C YCTAHOBMNEHHBLIM AENCTBYHOLLMM 3aKoHoAaTenbcTBoM Poccuickon enepaumm nopsiake,
B T.4. Ha OCHOBaHWsiX, MpeaycMoTpeHHbix PenepanbHbiM 3akoHom oT 07.08.2001 Ne115-03 «O npoTtuBogencTemm
neranmsauum (OTMbIBaHWIO) AOXOAOB, MNOMYYEHHbIX MPECTYMHbIX MyTeM, U (PMHAHCUPOBAHNIO TEPPOPM3Ma.

5.5. OTtkas nobon CtopoHbl oT floroBopa o KBEO He o3HavaeT ocBoboxaeHus ee oT 06a3aTenbCTB Mo paHee COBEPLUEHHBIM
onepauusm, B TOM 4ucrie onnaTbl Heo6xoauMbIX pacxodoB, komuccun baHky B cooTBeTcTBMM C Tapudamu, noralieHus B
nonHom obbeme 3afomKeHHOCTU nepef, baHkom.

6. 3AKNKYUTEINbHBLIE NONOXEHUA

6.1. [leHexHble cpeacTa, Haxoaswmecsa Ha CueTe, CTpaxyloTcs B cryyasix, B nopsiake, paamepax U Ha yCroBusiX, KOTopble
ycTaHoBneHbl ®efepanbHbiM 3akoHoM 0T 23.12.2003 Ne177-93 «O cTpaxoBaHum Bknagos B 6aHkax Poccuiickon ®enepauumy.

6.2. JoroBop o KBO Oyget perynupoBaTbCA U TONKOBaTbCA B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickon
depepauun. Bee Bonpocsl, pasHornacust nnm TpebdosaHus, Bo3Hukawwme 13 lorosopa o KBO mnu B CBA3M C HAM, noanexaT
yperynupoBaHuto CTopoHamu nyTtem rneperoBopoB. B cnydvae, ecrnm CTOpPOHbI He MNpuayT K COrMaleHuo, B3bICKaHue
3apgomkeHHocTn no HdoroBopy o KBO ocyulectBnsietca no Beibopy BaHka B cygebGHOm nopsigke w/unu Bo BHecyaebHOM
6eccnopHom nopsgke. MNMpu otcytcTBUM Ha [loroBope O npegocTaBneHMn 6aHKOBCKOrO NPOAYKTa WCMOMHUTENBHOW Haanmcu
HOTapuyca Crnopbl U pasHornacusi no uckam v 3aseneHusiMm baxka paspeluatotcs ApoutpaxHoiM cyaoM Kuposckow obnactu.

6.3. Ycrynka KnueHtom cBoux npaB u obs3aHHocTer no [oroeopy o KBO He MoxeT ObiTb ocywiecTBneHa 6e3
npefBapuUTEnbHOrO NMCbMEHHOrO cornacusi baHka.

6.4. CTOpOHbI NpusHatoT mucnonb3dyemble umn no Jorosopy o KBO cuctembl TenekoMMyHUkaumin, 06paboTku n xpaHeHus
MHpopMaLMn JocTaTouHbIMKU Anst obecrnedeHns HagexHonm u adpcpekTnBHOM paboThl npu npueme, nepepade, obpaboTke
M XpaHeHun uHopmMaumn, a cuctemy 3awutbl MHpopmauun, obecneumBaloLwylo pasrpaHudeHve Aoctyna, wvdpoBaHue,
dopmMmpoBaHue 1 NpoBepKy NoanvMHHOCTM CpeacTsB A4OCTyna AOCTATOMHOW ANS 3aliMTbl OT HECAHKLMOHMPOBAHHOIO AOCTYyNa,
NOATBEPXKAEHUS aBTOPCTBA M NOAMVMHHOCTA MHOPMaUMKN, COAepXKallencs B NofyyYyaeMbiX INEKTPOHHbIX [OOKYMEHTa,
1 pa3bopa KOHMIUKTHBLIX CUTYaLWA.

6.5. CTOpOHblI Mpu3HalT B KayecTBe €AMHOM Likanbl BpemMeHn MockoBckoe Bpemsi (GMT + 03:00) u obsasyoTcs
noaaepXnBatb CUCTEMHOE BPEMsi CBOWMX amnnapaTHbIX CPeACTB, UCMOonb3yeMbix Ans pabotbl. [Mpu aTom onpegensiomm
BpEMEHEM SIBNSIETCH TeKyLee BPEMsI MO CUCTEMHbIM Yacam annapaTtHbix cpeacTs baHka.

6.6. Bce KOpuamnyeckn saHaummble cooOLLEHUS U NHble cooOLeHust HanpaensTcs CTopoHaMu Apyr Apyry B COOTBETCTBUN
C pekBnsutamm KnueHta, ykasaHHbiMM B 3asiBNeHWM v pekBuantamu baHka, ykasaHHbiMu B pasgene 7 [Horosopa o KBO
noAanucaHHble COBCTBEHHOPYYHO/ANEKTPOHHON nognuckio/nocpeacTsom NHTepHeT-6aHK, cMc-uHdOopMMpoBaHus, e-mail.

6.7. 3akntouas HoroBop o KBO, KnueHT B cooTtBeTcTBUM C PepepanbHbiM 3akoHOM OT 27.07.2006 Nel52-03 «O
nepcoHarnbHbIX AaHHbIX» nopyvaeT baHky B nuue ero ynonHOMOYEHHbIX paboOTHUKOB U MHbIX NUL, nNpuBrnekaemblx BaHkowm,
coBepllaTb C MepcoHanbHbIMU [aHHbIMW, COAEPXallMMUCH B [AOKYMEHTax, npeactaBneHHbix KnueHtom B BaHk ans
3akntoveHns mexay baHkom n KnueHtom HacTosiwero [loroBopa, [JoroBopa/-oB 0 npegocTtaBneHny 6aHKOBCKOro/-mx npoaykra/-
0B, KOTOpble ByayT 3akntovaTbes Mexay CTopoHamu, cnepylowme gernctsus: cbop, 3anmcb, cucTemaTusauus, HakonneHve,
XpaHeHne, yTOoyHeHue (OOHOBMNEHWE, UW3MEHEHVe), UW3BMeYeHne, WCMonb3oBaHWe, nepedada (pacnpocTpaHeHwue,
npefocTaBneHne, OOCTyM), B TOM Yuicne nepegadya TpeTbUM nvuam, ¢ KOoTopbiMu y BaHka 3akmoveHbl COOTBETCTBYOLME
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[oroBopbl, 06e3nnymBaHmne, 6rokMpoBaHue, yaaneHue, yHUYTOXeHNE NepcoHarnbHbIX aHHbIX (Janee — «obpaboTkay) B Lensax
npuHaTMs BaHkomM peleHMsa o BO3MOXHOCTM 3aknodeHnss ¢ KnueHtom HacTosiwero [orosopa, [orosopa/-oB 0
npepocTaBneHnn 6aHKOBCKOro/-Mx NPOAYKTa/-0B, COBEPLUEHUST MHbIX BAHKOBCKUX OnepaLuii, B LENsSX UCMONTHEHNST YKa3aHHbIX
BhlLLIE JOFOBOPOB U CAENOK, a TaKkKe peanusauusi BbITEKAOLMX U3 3aKIHOYEHHbIX JOFOBOPOB U CAENOK NpaB 1 06513aHHOCTEN,
B TOM YuChe B Lensx oTKpbITMA KnneHTy cyeTa, oCyLecTBNEeHne pacyeToB No HeMy, a Takke B Liensax ocyluecTeneHns baHkom
YHKUMIA, BO3NOXEHHbIX Ha BbaHku 3akoHopaTenbctBOM Poccunckon depepauun, a Tawke ANs Uenerd MapKeTUHIOBbIX
nccrneaoBaHuin U AN HanpaerneHus peknamHon uHdopmaumm ob ycnyrax, nporpammax v npogyktax baHka n TpeTbux nuu,
nyTeM HanpaBfeHWsl COOTBETCTBYIOLIEN MHPOPMaLuM C UCMOoNb3oBaHMEM NobObIX KaHanoB CBSA3W (B TOM 4ucrie, HO He
OrpaHNYMBasACb, MOYTOBbIE pacchifiky, paccbiikn CMC-coobweHun, Push-yBegomMneHus, paccbinkym NO  3MNEKTPOHHOWM
noyTe, paccbifiku C MNOMOLBID MOOMMbHBIX NpunoxeHui Viber, WhatsApp, iMessage) ¢ NOMOLIbO CpPeAcTB CBA3W MO
KOHTaKTHbIM [AaHHbIM, nepefaHHbiM bBaHky. O6paboTka nepcoHanbHbIX AaHHbIX YNOMHOMOYEHHbIX nuy,  KnneHTa
ocyuwlectensetcs baHkom ¢ cobniogeHvem npuHUMNOB U npasun o6paboTkn nepcoHanbHbIX AaHHbIX, NPeayCMOTPEHHbIX
degepansHbiM 3akoHoM OT 27.07.2006 Ne152-93 «O nepcoHanbHbIX AaHHbIX». BaHk Bnpase ncnonsb3osaTtb npu obpaboTke
nepcoHarbHbIX AaHHbIX aBTOMaTU3NPOBaHHBIN, MEXaHUYECKUIA, Py4HOIN 1 Nobon MHOoM cnocob no ycmoTtpeHuio baHka.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX AEACTBYET B TEYEHME BCEro cpoka AenCTBUS NoOOro U3 3aknovaemMbixX ¢
BaHkom poroBopoB, a Takke B TedeHue 10 (mecATb) neT ¢ Aatbl npekpalwleHus obssaTenbcTB CTOPOH MO ykasaHHbIM
porosopamM. OT3bIB COrnacus OCyLLECTBNSETCS NyTEM HanpaBleHUs NMUCbMEHHOro 3asBneHus B baHk. Mo ncredyeHnn cpoka
JencTBmsa cornacusa Ha o6paboTky nepcoHanbHbIX AaHHbIX UMW B criydae ero oT3biBa baHk 0653aH yHWYTOXWUTL TONBKO Te
nepcoHarnbHbIe AaHHble, AanbHenwas obpaboTka KOTOpbIX He NMpeaycMoTpeHa 3akoHoAaTenbcTBom PO.

KnueHT noaTBepxaaeT, YTO UM MOSTyYeHO MUCbMEHHOE cornacue CybbeKkToB NepcoHarnbHbIX 4aHHbIX, YbM NEPCOHanbHbIE
JaHHble cogepXaTtca B npeactaBneHHbiX KnueHTom B BaHk aokymeHTax, Ha o6paboTky BaHkOM mepcoHanbHbIX AaHHbIX MO
nopyyeHunio KnmeHTta B ykasaHHbIX BbIle LIensX, a Takke rapaHTUpyeT, YTO codepall e nepcoHanbHble AaHHbIe JOKYMEHThI
OynyT npeacraenaTbca KnveHtom B BaHK B COOTBETCTBMM C [OroBOpaMu, MHbIMW OnepauusMu C corfacusi cyObekToB
NnepcoHarnbHbIX AaHHbIX, YbM NEepcoHarnbHble AaHHblE coAepXaTcs B TaKMx AOKyMeHTax. KnmeHT HeceT Bce HebnaronpusTHble
NocneacTBus, CBA3aHHbIE C HenonyyeHnem KnmeHTom Takux cornacuin.

6.8. baHk HanpaBnseT CoobLeHust KnueHTy ogHUM 13 crieayoLimnx cnocobos:

6.8.1. MO 3NEKTPOHHOW NoYTe — cyMTaeTCst NofyyYeHHbIM KnueHtom B gaty otnpaeneHns CoobLueHus, ykasaHHyo
B 9MEKTPOHHOM NPOTOKOSE ero nepeaayu (B SrMeKTPOHHOM BUAE);
6.8.2. yepe3 OTAENEHNUsI MOYTOBOW CBSA3M 3aka3HbIM MUCbMOM — CYMTAeTCsl nomny4veHHblM KnueHtom B gary,

yKasaHHyl B yBeJOMIIEHUU O BpyyeHUM CooOLLeHUst C 3aKa3HbIM NuUcbMOM, nubo Tenerpammbl. Opuandecku 3Haummoe
coOGLUEeHNE UMKU MHOEe coobLLEHNe HamnpaBnslTcs Mo nocrnefHeMy W3BecTHOMy BaHky noytoBOMY agpecy, M cuMTaroTcs
[AOCTaBreHHbIMUY, faxe ecnn KnneHT no aTomy agpecy 6onee He NpoxuBaerT,

6.8.3. yepe3 OTAENEHUst MOYTOBOW CBSA3N MPOCTbIM MWUCbMOM — CUMTaeTcs oTnpaBfieHHbIM KnuveHTy B Aaty,
yKasaHHylo onepaTopom MOYTOBOWM CBA3W B peecTpe nepefayv koppecnoHpaeHumu. MNucbmMo HanpaensieTcs no rnocriegHemMy
n3BectHoMy BaHky mo4yToBOMY agpecy, W cuMTaeTcs OOCTaBneHHbIM, daxe ecnu KnveHT no aTomy agpecy Gonee He

NpoXuBaeT;

6.8.4. yepes coTpyaHuka baHka B OtoeneHnn — cuntaetcsa nonyvyeHHsiM KnneHTom B gaTy BPYYEHUs], YKa3aHHYHO
B BymaxkHoM ak3emnnisipe CoobLeHuns;

6.8.5. nyTem HanpaBneHus uHcgpopmauum B UHTepHeT-6aHKe — cuuTaeTcs nony4veHHbiMm KnueHTom B aaty
OTNpaBKN COOTBETCTBYHOLLETO COOOLEeHUS;

6.8.6. nytem HanpasneHuss CMC-coobueHns Ha Homep TenedoHa cotoBon cBsisu KnueHta/llpeacrtaButens —

cuutaeTcst nonyyeHHbM KnneHtom B gaTy otnpasneHns CMC-coobLLeHMs, OTPaXeHHYH B 3NeKTPOHHOM oTyeTe baHka.

6.9. CoobLieHnss B aneKTpoHHOW ¢opme, HanpaeneHHble KnveHTom B BaHk B pamkax [oroBopa o KBO, umetot
IOPUONYECKYIO CUIMYy [OOKYMEHTOB Ha OyMaXkHbIX HOCUTENSX, 3aBEpeHHbIX COOCTBEHHOpy4HOM nopnucklo KrniveHTa,
0OpMIIEHHBLIX B COOTBETCTBMM C TpeboBaHMaAMM 3akoHoaaTenbcTBa Poccurickon depepaumum, 1 NOpoXaaT aHanornyHble
OOKYMeHTaM Ha ByMadkHbIX HOCUTENsIX npaBa u obs3aHHocTu KnneHTta u baHka. [JaHHble AOKYMEHTbI B 9MEKTPOHHOW hopMe
MOTYT CIY>XMTb JOKa3aTENbCTBOM B Cyae.

6.10. Bank yBegomnsieT KnueHta o coBepLUeHMU onepauunii N0 CYETY NyTeM HanpaBneHWs CMC-COOOLLEHMIN Ha
ycnoBwusix, yctaHoBneHHbix MpunoxeHnem Ne4, Mpunoxennem Ne8 k [Jorosopy o KBO mnnu e-mail-coobLueHnin Ha ycnoBusix,
ycTaHoBneHHbIX MNpunoxerHnem Ne4, MpunoxeHnem Ne9 k JoroBopy o KBO nn6o vHeimMu cnocobamm no ycmoTtpeHuto baHka.
Bbibupas cooTBETCTBYIOLWMI KaHan cBs3n, KnNueHT BblpaxkaeT CBOE corfacue Ha MofyvyeHve YBEAOMIEHWN yKaszaHHbIMU
crnocobamu, 0co3HaBas, YTo Takme KaHanbl nepeaayv uHdopMaumm He Bcerga siBnsoTcs 6e3onacHbIMU, 1 CornallaeTcsl HecTu
BCE PUCKU, CBS3aHHbIE C BO3MOXHbIM HapyLUEHNEM KOH(UAEHLMANbHOCTU, BO3HUKAIOLWME BCNEACTBUE UCTIONBb30BAHNUS TaKNX
KaHarnoB nepeaayun MHgopMaLuum, B TOM YMCIe CBA3aHHbIE C BO3MOXHBLIM NOMyYeHNeM MHpopMaLmm O COBEPLLUEHUN OnepaLmnn
no cuyety TpeTbuMM NnuuoMm. B criyyae coBeplueHMsi onepauuu Mo CYETY 3a CYET KPEeAMTHOro Numuta B YBEOOMIIEHWMM O
COBEpLLEHNM ONepauun No CYETY yKasbiBaeTCa CyMMa 3a40JPKEHHOCTU 6e3 yyeTa CyMMbI MPOLEHTOB, HAYMCMEHHbIX B TEKYLLEM
MecsiLe, a TakkKe CyMMbl orepauuii No CYETY, NO KOTOPbLIM ELLEe HE MPOM3OLLIIO CiucaHue / 3a4ncrieHne AeHEXHbIX CPEACTB CO
cyeTa / Ha cYeT. YBEJOMMEHNs O COBEPLLEHUM OMepaLuii No cHeTy, HanpaeneHHble nocpeacteom CMC — uHdopmMupoBaHus/E-
mail — HOPMUPOBAHUSI, CHMTAIOTCSI NONyYeHHbIM KnMeHTOM B AeHb nx HanpaeneHus KnueHnty BaHkom. KnueHT obs3yetcs
eXeHEBHO MPOBEPSATL CBOI 3MEKTPOHHYIO MOYTY / MOGUNbHEIN TenedoH, agpec / Homep MOGUbHOro TenedoHa, KoTopble
Obinn npegocTaernenbl bavky Ana HanpaeneHuss BaHkoM yBegoMnEeHU B COOTBETCTBUM C  ycrnoBusiMm [lorosopa.
OTBETCTBEHHOCTb 3a €XXeAHEBHYH NPOBEPKY SNEKTPOHHOM NOYTbl / MOBUNBHOIO TenedoHa Bo3naratTcs Ha KnveHTta, baHk He
HeceT OTBETCTBEHHOCTU 33 HECBOEBPEMEHHOE nosiydeHne KnueHToM OaHHOro yBeAOMIIEHUS B Crlydae HEeCBOEBPEMEHHOW
npoBepku KnneHToM aneKTpoHHOM NoyThbl / MOGUNbHOro TenedoHa.

6.11. [nsi pelleHMss BOMPOCOB, CBSI3@HHbIX C YCTaHOBIIEHMEM aBTOPCTBA ONEKTPOHHOIO [AOKyMeHTa wu/unm
MopTBepxaeHnem noanvHHocTn I, He no3gHee 3 (Tpex) paboumx AHel C AaTtbl MonyyvyeHus kakon-nubo m3 CTopoH
COOTBETCTBYIOLLErO NMUCbMEHHOTO TpeboBaHus Apyro CTOPOHbI CO34aeTCsl 3KCMepTHas KoMUCcusl (ganee no TekcTy —
«Komuccusin) B cocTaBe paBHOro konuuyectsa npeactasuteneint baHka n KnveHta (HO He Gonee AByX YenoBeK OT Kaxgow
CTopoHbI) 1, B cnyyae HeobXoAMMOCTW, HE3aBUCMMOrO 3KCMepTa, KOTOPbIA NpuBreKaeTcs K ydactuio B pabote Komuccun
TONbKO C cornacusa 06enx CTOpoH. B kayecTBe HE3aBMCHMMOrO SKCMepTa MOXET ObITb NPUBIIEYEH NpeacTaBUTENb OpraHn3aLmmn-
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paspabotunka CO3[]. Komnceusa Ha ocHoBaHWM n3yyeHuns cnopHoro 3f v MNoaTteepxaeHns nognuHHocTy 3l aToro AokymeHTa
C MOMOLLbIO annapaTtHbiX u/unu nporpammHbix cpegcte COJ wm cootBetcTBytowero/-ux CepTtudmkara/-oB  kroya
nognucu/flornHa u Maponsi He no3gHee 5 (NsATM) paboumx OHeM C MOMeHTa co3gaHus Kommccuy BbIHOCUT 3aknioyeHue
OTHOCUTENbLHO MpuHaanexHoctn 31, KOTOPOW/-bIMW NOANUCAH CMOPHBLIN SNEKTPOHHLIA OOKYMEHT, COOTBETCTBYIOLLEMY/-UM
Bnapenbuy/-am CepTtudukara/-oB knova nNpoBepku anekTpoHHou noanucu/Bnagensuy/-am JlorvHa w lNapons, a Takke
OTHOCMTENBHO HAanUuns UCKaXKeHU B NogNMcaHHOM AaHHoW/-bimmn 3l cnopHoM 3] (4anee no TekcTy — «3aknioyeHne»).

3aknioyeHne Kommuccnm coctaBnseTcs B ABYX aK3emnnsapax (Mo ogHOMY Ans Kaxaon ns CTopoH), NoANMCLIBAaeTCA BCEMM
yYneHamu Komuccum, KoTopble B criydae Hecornacus ¢ 3akimtoYeHnem BrpaBe U3NOoXWUTb CBOe 0COB0e MHEHWE B NMMCbMEHHON
dopme, NpUNOXMB CBOM BO3paxeHuss K 3akmoyeHuto.  3akmoveHne Komuccum SBNsieTCs OCHOBaHWEM AN MPUHATUA
CTtopoHamu peLueHns No BO3HUKLLEMY CMOpY, a ecnu Takoe pelueHne CTopoHammn He ByaeT NpUHATO, MOXET MCNOoMb30BaThCA
B KayecTBe AoKa3aTenbCTBa Npu paspeLleHnn crnopa CyaoMm.

6.12. MopnuceiBas noboe 3assnexHue B pamkax [lorosopa o KBO KnueHT noarsepxgaeTt, y4To:

6.12.1. ABNAETCA  OPUANYECKMM  NUUOM/MHAMBMAOyaNbHbIM  NpeanpuHMMareneM, Hagnexawum obpasom
yupexaeHHbIM U 3aKOHHO OEeNCTBYIOLUM B COOTBETCTBUM C 3akoHoA4aTenbcTBoM Poccunckon Pegepauny;

6.12.2. BCe cornacus, Heobxoaummble Ans 3aknodeHus [oroBopa O npegocTaBrneHMn GaHKOBCKMX MPOAYKTOB, U

cornalleHui, NnpeayCMoTpeHHbIX Taknmu [Jorosopamu, Obinn nony4eHbl 1 BCTYN1In B nencTeune, Unu ecnu He Obinn nojly4veHsbl,
- TO 6y/J,yT nony4eHbl n/vnn BCTYNAT B AENCTBME B YCTAHOBMEHHOM NOPSAAKe [0 3aKMYeHns COOTBETCTBYHLLMX OroBOpPOB U
cornalleHn B COOTBETCTBUN C /:l,el;lCTByIOU.I,VIM 3akoHogaTenscTBoM PO;

6.12.3. BCA dhakTudeckas nHgopmaums, npeactasneHHas KnueHtom baHky, aBnsieTCs JOCTOBEPHOM U NpaBubHON
BO BCEX CYLLECTBEHHbIX acnekTax Ha JaTy ee npeJoCTaBneHus;
6.12.4. B OTHoLWeHun KnneHTa He Bo3byxaanock cyaebHoe, apbutpaxHoe unv agMMHUCTpaTMBHOE NPOU3BOACTBE B

Kakom-nubo cyae, apbuTtpaxe unun opraHe, KOTOPoe MOrno Bbl NPUBECTU K HEBO3MOXHOCTU KnneHTa Hagnexaiimm obpasom
MCNONHATL cBon obsi3aTtenscTea no floroBopam o0 npefocTaBneHnm 6aHKOBCKMX NPOOYKTOB;

6.12.5. KIMMEHTOM MCMONHANMCHL U COBMNoAannch, paBHO, Kak 1 B HACTosLLee BPeMS UCNOMHAIOTCA 1 cobniogatTcs
BO BCeX CYLUECTBEHHbIX acnekTax TpeboBaHWa 3aKoHOAATeNnbCTBa, HEMCMONHEHNe U HecobmnogeHne KOTOpbIX MOrno Obl
npusecTn KnneHTta Kk HEBO3MOXHOCTW Haanexalumm obpasoM NCNONHATL cBOM 06s3aTenbcTea no [JoroBopy o0 NpeaocTaBneHnn
6aHkoBckoro npoaykta/forosopy o KbO;

6.12.6. KNWEHT UMeeT AEeNCTBMTENbHbIM U 3aKOHHBLIV NPaBOBOW TWUTYN WM 3aKOHHOE MNpaBO MONb30BaHUA U
JKCnnyatauuy B OTHOLLEHMM aKTUBOB, HEOOXOANMBIX A11A OCYLLECTBNEHUS ero AeaTenbHOCTH;
6.12.7. HaCKONbKO M3BeCTHO KnuneHTy, He NMeT MecTo Kakme-nmbo cobbiTnsa nnm ob6CcToATeNLCTBA, KOTOPbLIE MO

Obl NOBMUATL Ha UCMOMHEHNE UM 00A3aTeNbLCTB NO NOBIM APYrMM OOroBOpaM uUnu UHAHCOBLIM MHCTPYMEHTaM, a Takke
KoTopble 66l Mornu npuBecTu KnneHta k HEBO3MOXHOCTU Haanexallmm o6pa3om UCMONHATL cBon 0bs3aTenscTea no [JoroBopy
0 npepocTaeneHny 6aHkosckoro npoaykTa/fdorosopa o KBO;

6.12.8. 3akrnoveHve u ucnonHexve Knuexntom [orosopa o npegoctasnenumn 6aHkoBckoro npoaykra/dorosopa o KBO
He NPOTUBOPEYNT €ro yupeanTenbHbIM JOKYMEHTaM.

7. AOPEC U PEKBU3UTbl BAHKA
MAO «Hopsuk BaHk»
115054, r. Mocksa, yn. 3auenckuii Ban, g. 5;
Kop/cueT 30101810300000000728 B OTaeneHuun no Kuposckon obnactn Bonro-Bstckoro I'Y LU P®
BUNK — 043304728; UHH — 4346001485; OI'PH — 1024300004739; KINIM 434501001.

PekBuanTtbl ®dunuana MNybnuyHoro akumoHepHoro obwectBa «Hopsuk BaHk» B Mockse (Punuana MNMAO «Hopsuk BaHk» B
Mockse)

KOp. agpec: 115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cueT 30101810245250000379 B OTaeneHun 3 naeHoro ynpaenexusi LieHTpansHoro 6aHka Poccuiickon ®epgepauum no
LleHTpansHomy degepanbHoMy okpyry r. Mocksa.

BUK — 044525379; IHH — 4346001485; OI'PH — 1024300004739; KIMM 770543001.

12



lMpunoxeHue Ne 1
k [Jo2zoeopy o komMniekcHoM 6aHKOBCKOM 06 cly)XueaHuu
HOPUOUYECKUX JTUY, U UHOUBUOYallbHbIX NpednpuHuMamesnel
e NMAO «Hopeuk BbaHk»
O6uwue ycnoeusi pac4emHo-Kkaccoeo20 obcnyxueaHusi 6aHkoeckozo cyema e [TAO «Hopeuk BaHk»
(manee — «HacTosilwme OGLMe ycrnoBUs»)

1.1. Hactosiwme O6wme ycrnoBusa pacyeTHO-KaccoBoro obcnyxuBavua Cueta, Tapudbl n 3asBrneHve npusHalTca
[oroBopomM 6aHKOBCKOro cyeTa, SiBNSTCS HeoTbemrnemon YacTbio [loroBopa o KBO, onpenensitoT nopsagok oTKpbITMa baHkom
Knuenty Cuyeta B Bantote P® unun B MHOCTpaHHOW BantoTe U NPeAoCTaBeHNs pacyeTHbIX, KACCOBbIX YCNyr 1 obcnyxvBaHne
Cueta. OTKpbITME 1 BeAieHWe crneLmnanbHbiX 0aHKOBCKUX CHETOB HacToAWMMU OBLLMMM YCNOBUAMMW HE pernaMeHTMpyeTCs.

1.2. Bce, 4TO He onpefeneHo HacToswmmM [loroBopomM 6aHKOBCKOro cyeTa, perynupyeTcs 3akoHoaaTenbcTBom Poccuiickom
denepauyun 1 6aHKOBCKMMY NpaBunamu.

1.3. [HoroBop 6aHKOBCKOro cyeTa cuntaeT 3akrntodeHHbIM mexay CTopoHamu ¢ MoMeHTa OTKpbITUst BaHkom KnueHTty CyeTa.

2. TEPMWHbI U ONPEQENEHUA

2.1. BnokupoBaHue (3aMopaxuBaHue) 6e3HaNNYHbIX AeHEXHbIX CPeACTB UNKM 6e300KyMeHTapHbIX LIeHHbIX 6ymar
- 3anpeT OCYLUEeCTBNATb Onepaunn C AeHeXHbIMU CpeAcTBamMyn UMK LeHHbIMKM Bymaramun, npuHagnexawmmy opraHv3auum,
BKJTIIOYEHHOW B MepeYveHb OpraHn3aumin u uanyecknx nuu, B OTHOLLEHWUN KOTOPbIX MMEKTCS CBeAeHust 06 NX NpM4acTHOCTH K
3KCTPEMUCTCKOW AEeATEeNbHOCTM UM Teppopuamy, nmMbo opraHusaumu, B OTHOLLEHWM KOTOPON WMMEKTCH A0CTaTOuHble
OCHOBaHMWA NOA03peBaTh €e NPUYACTHOCTb K TEPPOPUCTUHECKON AEATENBLHOCTY (B TOM Yncne K duHaHCUpoBaHWIo Teppopuama)
npu OTCYTCTBMM OCHOBaHWI NS BKITHOYEHUS B YKa3aHHbIN NepeyeHb.

2.2. bnokupoBaHue (3amopaxuBaHMe) wuMyLlecTBa - 3anpeT OCYyLWeCTBnATb onepauunm C  UMYLLECTBOM,
npvHagnexawum opraHnsaumm, BKIOYEHHON B NepeYyeHb opraHM3aumin u uanyecknx nuu, B OTHOLLEHUN KOTOPbIX UMEITCH
cBefeHnst 06 X NPUYacTHOCTUN K 9KCTPEMUCTCKON AeATENbHOCTU UM Teppopunsmy, NMbo opraHnsaumm, B OTHOLLEHUW KOTOPOWN
MMeloTCA A0CTaTOMHble OCHOBaHWS MOAJO3peBaTb €e NPUYaCTHOCTb K TePPOPMCTUYECKON AesATenbHOCTU (B TOM uuche K
hbVMHaHCHPOBaHUIO TEPPOPM3Ma) NP OTCYTCTBUM OCHOBAaHWI ANS BKIIOYEHNS B yKa3aHHbIA NepeyeHb.

2.3. WHble TepmuHbl, ucnonb3yemble B OBLIMX yCcrnoBusX pacyeTHO-kaccoBoro obcnyxuaHns CueTta, UMEKOT TO Xe
3HayeHwue, 4Yto n B [lorosope o KBO.

3. OBLWME NONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHus, Hagnexawmm obpas3om 3anonHEHHOro WM noanucaHHoro KnueHtom, npu ycrnosuu
npepocTaBneHunst KnneHToM JOKYMEHTOB COrMacHo NepeyHto, onpeaenseMomy baHkom B cOOTBETCTBUM C 3aKOHOAATENBLCTBOM
Poccuiickonn ®epepauun, BaHk oTkpbiBaeT KnuneHty CuyeT, npov3BoauT pacyeTHo-kaccoBoe obcnyxuBanve KnveHta B
COOTBETCTBUM C AENCTBYIOLUM 3akoHogaTenbcTBoM P®, HopMmaTuBHbIMKM akTamu BbaHka Poccuu, genctaeyowmmmu Tapudamu,
a Takke HacToAwmMn OBLLUMMUN YCIOBUSMM.

3.2. Hactosawme O6uwme ycnoBus ABMASKTCA TUMNOBbIMKU Ans BceX KNMEHTOB M onpedensioT MONOXeHWs OoroBopa
npucoeanHeHus, 3akntyaemoro mexay baHkom n KnueHtom B cootBetcTBum ¢ n.1 ct. 428 NpaxaaHckoro Kogekca Po.

3.3. BakntoyeHune [oroBopa 6aHKOBCKOro cyeTa o3HavaeT npuHaTve KnmeHtom Hactoswmx O6wmx ycrnosuin n Tapudos
NONHOCTBLIO, COrnacune ¢ HUMK, N 06A3aTeNbCTBO UX HEYKOCHUTENBHOMO COOMOAEHUS.

3.4. PacuyeTHo-kaccoBoe obcnyxuaHve KnueHTta ocylwectensetcs baHKkOM eXxedHeBHO, KpOMEe YCTaHOBMEHHbIX
OencTByoLWMM 3akoHoaaTensctBoM P® Hepabounx gHel, B TeyeHne OnepaluoHHoro BpeMenn baHka.

3.5. TepeBoabl AeHeXHbIX cpeacTs no cyeTy KnneHTta ocyuectenstoTes baHkom B pamkax popm 6e3HanmyHbIX pacyeToB
Ha OCHOBaHMW pacnopsPkeHW O nepeBode AeHEeXHbIX CPeAcTB, cocTaBnsieMblX KnuveHTom, a Takke nuuamu, opraHamu,
MMEILLMMY NPaBo Ha OCHOBaHUW AENCTBYHOLLErO 3akoHoAaTenbcTBa P 1 ycTaHOBNEHHBIMU B COOTBETCTBUM C HAM NpaBuniamu
BaHka Poccun npegbasnate Pacnopskenns k Cyety KnuenTa.

3.6. PacuyeTtHo-kaccoBoe obcnyxuaHne KrnveHta ocywlecteBnserca baHkom 3a BO3HarpaxgeHue B COOTBETCTBUMM C
yTBEpXAEeHHbIMM BaHkom Tapudamu.

3.7. O6Gwwe ycnoBusa pacyeTHO-KaccoBOro obcnyxuBaHua CuyeTa He perynupyroT npeaocTaBrieHne YCnyr, KoTopble He
npenycMOTpPeHbl TakMMU YCITOBUSIMMU.

3.8. [JoroBop 6aHKOBCKOro cyeTa 3ako4yaeTcsl Ha HeonpederneHHbIA CPoK.

3.9. PaHee 3akntoyeHHble [loroBopbl 6aHkoBCkoro cyeta CTOpPOHbI CUMTaKOT AeNCTBYOWUMN B pefakummn OBLwmnx ycnosui
pacuyeTHo-kaccoBoro obcnyxuBaHus Cyeta B pamkax [doroBopa, ¢ AaTbl npucoeavHeHuss KnveHTta k Hactosiwum O6wum
YCITOBUSIM.

3.10. baHk BnpaBe B OAHOCTOPOHHEM NopsaKe U3MEHATb HacToswme ObLwme ycnosus.

3.11.baHk BrpaBe B OAHOCTOPOHHEM MOPSAKe M3MEHsTb pekBuanTbl Cyeta KnueHTa, B pamkax [loroBopa GaHKOBCKOro
cueTa, ¢ 06s13aTenbHbIM NUCbMEHHBIM yBeoMreHnem o6 atom KnuneHra.

4. TNPABA 1 OBA3AHHOCTU CTOPOH

4.1. BaHk obsi3yeTcA:

4.1.1. BecTu pacyeTHo-KaccoBoe obcnyxusaHve KnveHTta n ocyLecTBnsATbL MO ero NopyYeHUo BCE pacyHETHLIE U KACCOBbLIE
onepaumm B COOTBETCTBUM C 3aKoHOoAaTenscTBOM Poccunckorn ®eaepauum, npasunaMmm n nopsgkoM, ycTaHOBINEHHbIMW BaHkom
Poccuun, BHYTPEHHMMW pernaMeHTHbIMM AoKymMeHTamu baHka v Hactosawmmu O6WMMM YCNOBUSIMU pPacYeTHO-KAacCOBOro
obcnyxuBaHus;

4.1.2. 3a4ncnATb OEHEeXHble cpeacTBa, noctynawwme B nonbdy KnueHta, Ha ero CuyeT He no3gHee paboyero AHs,
cneayoLlero 3a AHeM NocTynneHus B baHk AOKYMEHTOB, NO3BONSAOLLMX OAHO3HAYHO YCTaHOBUTb, YTO nofyvaTenem cpeacrs
aBnsietca KnveHT. B cnydyasix, korga OOKYMEHTbI, CMOCOOHbIE CRyXUTb OCHOBaHMEM AN 3auyucrnieHuss cpefcts Ha Cuer
KnueHTta, copgepxaT HEMOSHyl, WCKaXeHHY Wnu npoTuBopeumBylo WHdopmaumio o KnueHTe unu Takue [OKYMEHTbI
OTCYyTCTBYIOT, BaHk MMeeT nNpaBo 3agepaTb 3a4ncrieHne cpeacTB 40 NonyyYeHus Haanexatle oPopMIEHHbIX JOKYMEHTOB;
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4.1.3. ocywecTBnATb pacxogHble onepaummn no Cuyety KnueHta B npefgenax octaTka AeHexHbIX cpedcTs Ha Cuete, no
COCTOSIHUIO Ha YTPO Tekywero AHs. [Mpy HegocTaTo4YHOCTU [AeHexHbIX cpeAcTB Ha CueTe AONns yAOBNETBOPEHUS BCeEX
npeabsiBneHHbix kK CueTy TpeboBaHWI, cnucaHne 3TMX cpedcTB co CuyeTa OCyWecTBRsSETCsl N0 Mepe WX MOCTYMNeHus B
oYepeaHOCTH, yCTaHOBNEHHON 3akoHoaaTenbcTBoM Poccumnckon degepaunu;

4.1.4. xpaHuTb TanHy CyeTa, NpoM3BOAUMBIX MO HEMY Onepauui, a Takke ceefeHun o KnneHte, NpeaocTaBnaTb Takyo
MHOPMaLMIO TPETbUM NLIAM TOMBKO B CRyvasx U B Nopsgke, KOTopble NpeayCcMOTPeHbl 3akoHOAaTeNnLCTBOM Pd;

4.2. BaHK umeeT npaBso:

4.2.1. He BbINOMHATL pacyeTHble W/WNM KaccoBble onepauuu, ecrnm 3T ofnepauum He COOTBETCTBYIOT TpeboBaHusMm
3akoHogaTenbctBa P®, aktoB baHka Poccumn, 6aHKkoBCkuM npasunam, nopsaky opopmMneHns pacyeTHbIX 4OKYMEHTOB, CPOKaM
nx npeacrasnexHuns B baHk u T.4., a Takke oTkasaTb KnveHTy B coBepLUEHWN Taknx onepaumn, ecnv onnara ycnyr baxka n/mnm
ynnarta Apyrux nnatexewn, npefycMoTPeHHbIX Tapudamu, He OCyLeCcTBNEHbl B YCTAHOBMEHHbIM Ansa atoro florosopom o KBEO
CPOK MK Npon3BefeHbl He B MONHOM o6beme;

4.2.2. ocywecTBnATb pacyeTHble n/vnu kaccosble onepaumn no Cuety KnueHta B pybnsax Poccuiickon ®epepaumm no
Kypcy, ycTaHoBrneHHomy baHkom Poccun Ha gaTty Takvux onepaumi, B criydae, ecnu onepaumsam B Bantote Cuyeta KnueHta
NPensaTCTBYIOT OFPaHNYEHUs, NPUHATLIE 3aKOHOAATENbHbLIM, UCNOMHUTENBHBIM MW APYTMM KOMNETEHTHbIM opraHoMm P® unn
MHOCTpPaHHOro rocygapctea, bankom Poccun, unm caHKkuuw, NpUHATbIE MHOCTPaHHLIM TOCYAapCTBOM, FOCYAapCTBEHHbLIM
06beanHeHeM 1 (Mnn) Coo3oM 1 (MNN) rOCYAapPCTBEHHBLIM (MEXIOCYAapCTBEHHbBIM) yYpexaeHNeM UHOCTPAHHOMO rocyAapcTBa
UMW roCyAapCTBEHHOrO OObeAMHEeHVA W (Mnn) cok3a MM MO MHLIM MPWYMHaM, B TOM 4YMCIe, HO He OrpaHnyMBasiCb
NPONCXOASALLUMMU B YCIOBUSAX CTPYKTYPHON TpaHcdopmaLmMmn pOCCUNCKON IKOHOMWUKW; (ITof10XeHuUe rpumeHsemcs 011l cHemos
8 UHOCcmpaHHOU earome).

4.2.3. Npu NOMy4YeHUN MPOTUBOPEUMBLIX YKa3aHUA W/MWNN [aHHbIX B OTHOLUEHWM FML, UMEIOLWMX MNOMIHOMOYMSA Ha
pacnopspkeHne Haxoaawmmmcs Ha CyeTe AeHexXHbIMU CpeacTBaMu, NPUOCTaHOBUTL onepauun no CYeTy A0 BbISCHEHUSA BCEX
06CcTOATENBLCTB;

4.2.4. npeabsaBnATb nnartexHoe/-ble TpeboBaHue/-a Kk CuyeTy Ha OCHOBaHMW 3apaHee pfaHHoro akuenta KnuvedTa.
MnatexHoe/-ble TpeboBaHue/-a k CyeTy npeabasnsAeTcs/-toTca baHkoM B crnyyasx, NnpedyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
P®, aktamu baHka Poccuu, OorosBopom o KBO, [oroBopoM 6aHKOBCKOrO cyeTa W/Mnu WHLIMW 3aKMYEHHBIMU MEXOY
CtopoHamu cornatleHvsmu;

4.2.5. oTkasaTtb B BbINOMHEHWM pacnopsbkeHna KnneHta o cosepleHun onepauum no CyeTy No  OCHOBaHMAM,
yCTaHOBMNEHHbIM 3akoHodaTensctBom Poccuickon ®depepauum B cepe NpOTUBOAENCTBUS neranusauny (OTMbIBaHUIO)
[0X000B, MOMNYyYEHHbIX NPECTYNHbIM NyTeM, U mHaHcupoBaHuio Teppopusma. O6 otkase baHk coobwaet KnneHTty nytem
HanpaBneHus CoobLeHnsa nobbiM cnocobom, NpeaycMoTpeHHbIM NyHkToM 6.8 Joroeopa o KBO;

4.2.6. pacTtoprHyTb [loroBop 6aHKOBCKOro cyeTa B OQHOCTOPOHHEM BHeCcyAebHOM nopsiake B criydae NpUHATUSA B TeYeHue
KaneHgapHoro roga AByx u 6onee pelleHWn 06 oTkase B BbIMOMHEHUN pacnopsixeHuss KnueHTa o coseplueHun onepaumu B
COOTBETCTBMM C MYHKTOM 4.2.5. HacToAwmx Ob6wwmx ycrnosun nytem Hanpasnenus KnueHty CoobLlieHns o pacTopkeHuu
HoroBopa 6aHkoBCKOro cyeta NntobbiM crnocobom, npeaycMoTpeHHbIM nyHkToM 6.8 Jorosopa o KBO. [doroBop 6aHkoBCkoro
cyeTa cyMTaeTCa PacTOPrHyTbiM MO UCTEYEHUW LUeCTUAECATW AHeW cO AHA HanpasneHus baHkom KnueHTy ykasaHHoOro
CoobLueHus.

4.2.7. B cnyyae HesaBkn KnueHTa 3a nonyvyeHnem octaTka AEHEXHbIX CPEACTB Ha cHeTe B TeYEeHMe LWeCTUaecaT AHen co
AHa HanpasneHusa baHkom KnueHTy yBegomneHus o pactopxeHun [lorosopa 6aHkoBckoro cyeta nnbo HenonyyeHus bankom
B TeYeHMe ykasaHHOro cpoka ykasaHus KnueHTa o nepeBoAe CyMMbl OCTaTka AEHEXHbIX CPeAcTB Ha Apyrov cyeT baHk
3a4ncnseT AeHexHble CPeAcTBa Ha cneumanbHell cyeT B baHke Poccum, Nopsgok oTKpbITUS M BEAEHUSI KOTOPOro, a Takke
NOpsiAOK 3a4MCreHNs U BO3BpaTa AeHeXHbIX CPeACTB C KOTOPOro yctaHasnusaeTcst baHkom Poccuu;

4.2.8. NpuUMeHsiTb Mepbl N0 BnoknpoBaHuio (3amopaxnBaHuio) 6e3HaNUYHbLIX AEHEXHbIX CPeACTB U 6e340KyMEHTapHbIX
LeHHbIX Bymar, mepbl Mo BriokmpoBaHuio (3amopaxvBaHuio) umyllectesa KnveHta HesameanuTenbHO, HO He No3AHee OJHOro
paboyero gHSA co AHSA pa3smelleHusa B ceTn VIHTepHeT Ha oduvuuanbHOM carTe YNOMHOMOYEHHOro opraHa wuHdopMaumm o
BKMtoYeHUn KnueHta B nepeyveHb opraHu3aumi n OU3M4ecKMx §nuu, B OTHOLLEHMW KOTOPbIX UMEKTCA cBegeHus 06 ux
NPMYacTHOCTM K JKCTPEMMUCTCKON OEATENbHOCTU wunu Teppopuamy, nNubo co AHSA pasMellueHnss B ceTu VIHTepHeT Ha
odmumanbHOM canTe yNoNHOMOYEHHOIO OpraHa peLLeHrs O MPUMEHEHUN Mep Mo 3amopaxmnBaHuto (61IOKMPOBaHNIO) AEHEXHbIX
CpeacTB MMM MHOTO MMYLLIeCTBa, NpuHagnexaiwero KnumeHTy, B OTHOLLUEHUWM KOTOPOrO MMEIOTCH AOCTaTOYHble OCHOBaHMWSA
noao3peBaTh ero NPUYaCcTHOCTb K TEPPOPUCTUHECKOW AEATENBHOCTH (B TOM YMcne K (MHAaHCHPOBaHUIO Teppopu3Ma);

4.2.9. 3anpawwuBatb y KnneHta 4oNonHUTENbHYO MHpopMaLmio 1 AOKYMEHTbI 06 onepaumsx ¢ AeHeXHbIMU cpeacTBamu,
a Takke MHdopmaumio N JOKYMEHTbI, MO3BONSAIOWME YCTAHOBUTL BbirogonpuobpeTtaTteneil, B COOTBETCTBUM C AEWCTBYIOLLMM
3akoHogaTenbcTBoM Poccuickon depepauny;

4.2.10.3anpawwvBatb y KnueHta AoKyMeHTbI 1 MHopMaLmio, HEO6XOAMMYHO NS OCYLLECTBEHWNS BantOTHONO KOHTPOMSA 1 B
Lensx npoTUBOAEWCTBMSA neranusauum (OTMbIBAHUIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM W (OUHAHCUPOBAHWIO
Teppopv3Ma, B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoA4aTenscTBOM Poccuiickon ®eaepauuu;

4.2.11.ycTaHaBnmBaTb NUMWUTbHI MO 3a4YUCIIEHWNIO [OEHEXHbIX CPeAcTB Ha cuyeT KnueHta. B cnyyae npeBbiweHus
yCTaHOBMNEHHbIX NMMMUTOB, BaHk BNpaBe OCyLLEeCTBNATL BO3BPAT AEHEXHbLIX CPEACTB OTNpaBUTENIO MnaTexa (nnaTtenbLliuky)
6e3 3auncneHns eHexHbIX CpeAcTB Ha cyeT KnmeHTa (monoxeHue npumeHsiemcs 0nsi cyemos 8 pybnsx P®).

4.2.12.cnuceiBaTe co CyeTta, a Takke C nOObIX APYrMX OTKPbITbIX B BaHke cyeToB KnmeHTa, B TOM uucrne co cyeta
dunsmyeckoro nuua, KOTopbIn ABNSETCS UHAMBMAYANbHBIM NpeanpuHMMaTerneMm, a Takke Co cHeTa agBoKaTcKoro kabvHeTa, Ha
YCINOBWSIX 3apaHee AaHHOro akuenTa:

= CYMMbl KOMUCCUOHHOIO BO3HarpaxaeHusi 3a ycnyrm baHka B cooTBeTCTBUM € yTBEPXKAEHHBIMU Tapudamu baHka;

= CYMMbl KOMWUCCWOHHOIO BO3HarpaxaeHus 3a ocyllecTBneHve baHkoM yHKUMA areHTa BarnioTHOrO KOHTPONsS B
COOTBETCTBUM C yTBEepXAeHHbIMU Tapudamu baHka;

. CYMMbI A€HEXHbIX CPEACTB U3MULLHE 3a4ncreHHbIx Ha CueT KnueHTa no BuHe baHka;

. CYyMMbI, NpuuunTatowmecss baHky no uHbIM fOroBopam (cornalueHusM), 3aknoyeHHbIM mMexay baHkom n KnvmeHTtom
(monoxeHue npumeHsiemcs 0ns1 cyemos 8 pybsix P®).

4.2.13.Mpwu oTcyTCTBUM B Te4eHne 6 mecsiLeB n 6onee onepaunii no Cuety KnneHta B 04HOCTOPOHHEM NOPSAKE OTKa3aTbCs
OT ncnonHeHuns fjorosopa 6aHkoBcKoro cyeta. MNpu NpuHsaTUn BaHkoM pelueHnst o pactopxeHuun [loroBopa 6aHKOBCKOro cyeTa,
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BaHk HanpaBnsieT KnueHTy nucbmo ¢ npegynpexaeHneM o npaBe baHka oTkazaTbcsa oT ucnonHeHus [loroBopa 6aHKOBCKOro
cyeta. B cnyyae Henony4veHns otBeTa ot KnueHTa no ncrevenmu 2 (OByx) MecsileB ¢ MOMEHTA OTMpaBIieHNs NMCbMa U, ecnm
Ha CyeT KnveHTa B TeyeHMe 3TOr0 Cpoka He MOCTYNuNU OeHexHble cpefcTea, [JoroBop GaHKOBCKOro cyeTa cyMTaeTcs
pactoprHyTeiM. PacTtopxeHue [oroBopa 0aHKOBCKOro cyeta BrieyeT 3a cobon 3akpbitme Cuyeta KnueHTta (nosmoxeHue
npumeHsiemcs 0r1si cyemoe 8 pybnsx P®).

4.2.14.PacTtoprHyTb [loroBop 6aHKOBCKOro c4eTa B O4HOCTOPOHHEM BHecyaebHOM nopsaake npu NMKBUAALMWM/UCKITIOYEHNUN
n3 EMPKOJIVEFPUI KnneHTta (Ha ocHoBaHWM uHdopMaumm o nukemaaumm KnueHta, pasMeLLeHHOM Ha odurumanbHOM cante
PHC Poccumn www.nalog.ru). MNucbmeHHoe yBegomneHne KnueHTy B [aHHOM Criydae He HanpaBsnseTcs (rosioxeHue
npumeHsiemcs 0r1si cyemos 8 pybnsx P®).

4.2.15.0T1kas3aTb B 3aknoyveHun Hactosiuero [JoroBopa 6aHKOBCKOro cyeTa B Criydae Hanuvymsi Nogo3peHuid o TOM, YTO
Lenbio 3aknioyveHns Hactosuwero [loroBopa 6aHKOBCKOrO cyeTa SBMSETCA COBEepLUeHMe onepauuin B Lensx neranusauuu
(oTMbIBaHUS) AOXOA0B, NOMYYEHHbIX NPECTYMNHBLIM NyTeM, N uHaHcMpoBaHus Teppopusma. O Takom oTkase baHk coobliaet
Knuenty nytem HanpaeneHus CooOLuieHusi mobbiM cnocobom, npeaycMoTpeHHbIM nyHkToM 6.8 [oroBopa o KBO (rnonoxeHue
npumeHsiemcs 0r1si cyemoe 8 pybnsx P®).

4.3. KnueHT 0bs3yeTCA:

4.3.1. cobnopatb TpeboBaHus 3akoHogaTtensctBa PP, aktoB baHka Poccuu, opyrmx HOpMaTUBHBLIX akTOB U GaHKOBCKMX
npaBwn, Perynupymlowmx Nopsaok OCYLLECTBIIEHMS pacyeTHbIX M KacCOBbIX onepauui, a Takke odopMmATb LOKYMEHTbI Ha
coBepLUeHne onepauuii no CueTy B COOTBETCTBUM C TpeboBaHMAMY BaHka 1 No ycTaHOBMEHHBIM NOCNeAHNM hopMam;

4.3.2. exerogHo, He nosgHee 31 sAHBaps, B MMCbMEHHON hopme noaTBepxaaTe baHky cyMMy ocTaTka AeHeXHbIX CPeacTs,
Haxogswmxca Ha CyeTe No cocTosHWo Ha 1 AHBaps cooTBeTcTByowero roga. MNpu HenonyvyeHun bBaHkom ot Knuenta B
yKa3aHHbI CPOK NMMCbMEHHOIO MOATBEPXKAEHUSA UMW BO3PaXKEHU ocTaTok No CyeTy cuntaeTcsa NOATBEPKOAEHHBIM;

4.3.3. npepoctaBnaTb baHKy opurnHansl UM HoTapuanbHO YAOCTOBEPEHHbIE KOMUK N0BbIX UBMEHEHUI N [OMONHEHWUN B
yypeauTenbHble AOKYMEHTbI, AOKYMEHTbI, NOATBEPXKAALNE U3MEHEHWNSA NOMHOMOYUNIA AOMMKHOCTHBIX MWL, HOBbIE KapTOYKM C
obpasuamu nognucew pacnopsauTener Cueta n ottncka nedatn KnueHrta (ecnvm M3amMeHeHUs NONTHOMOYUIA AOMKHOCTHBIX MWL,
TpeObyoT 3ameHbl 06pasLoB NoanNucer U/unm oTTMcka nevaT) B TpPEXQHEBHbIV CPOK CO AHS PErMCTPaLIMM yKa3aHHbIX MU3MEHEHWN
1 OOMOSHEHWI B YNONTHOMOYEHHOM OpraHe;

4.3.4. ns3Bewatb baHk 06 n3aMeHeHMsAX cBoero agpeca, 06 M3MEHEHMSAX NOMHOMOYNIA AOMKHOCTHBIX NNLL MO PacnopsiKeHNo
AEeHeXHbIMU cpeacTBaMu, Haxoaawmmmca Ha CyeTe, U3MEHEHUSAX UCMOoNb3yeMblX TenedOHHbIX HOMEPOB, O peopraHu3aumm
unn nukengaumm KnueHta, o6 MHBIX M3MEHEHUsIX B CBOEWN AEeATENbHOCTW, HE MNo3gHee Tpex paboumx OHeW C MOMEHTa
BO3HVWKHOBEHWNSI YKa3aHHbIX M3MEHEHWI, cornacHo [lepeyvHio AOKyMEHTOB, yCTaHOBreHHoMmy BaHkoM u onnatuTb ycnyru
cornacHo gencreyownm Tapudam;

4.3.5. npepocTaBnATb MHOpPMaLuo, Heobxoaumyto Ana ucnonHeHnst baHkom TpeboBaHuit PepepansHoro 3akoHa ot 07
asrycta 2001 roga Ne 115-®3 «O npoTnBogencTBUM neranmaauum (OTMbIBaHWIO) JOXOA0B, MOJYYEHHbIX NPECTYMNHLIM MYTEM, 1
(PUHaAHCMPOBaHWIO Teppopu3amar», BKMoYas MHGOPMaUMI0 O CBOMX BblrogonpuobpeTartensix, y4peauTensax (y4acTHUKax) u
6eHedmLumapHbIX BNagenbLax, a Takke o6HOBNATb MHOpMaLMio 00 M3MEHEHUN PETNCTPALMOHHBIX CBEAEHWUIA, CBEAEHUIA O
cBoux 6eHedmLmMapHbIX BNagenbuax n U3MEHEHUN MHbIX CBEOEHUIA cornacHo 3akoHoaartenbctey P® n aktam baHka Poccum
He pexke O4HOro pasa B rof B nopsigke, yctaHoBneHHoMm baHkom, ¢ npegoctaBneHvem baHky noaTBepxaatoLmx JOKYMEHTOB 1
06HOBNATL MHOpMaLuo, MOATBEpXAalowWwy Hanmume nubo otcytcTBue y KnueHnta BeHedwmumapHoro Bnagensua, o
(PUHaAHCOBOM MOMOXEHUN U AenoBow penyTauun KnueHTa He pexe O4HOro pas B rof B MOpsiAKke, ycTaHoBneHHoM baHkom, ¢
npegocTaBneHnem baHky noaTBepXaaoLLUX AJOKYMEHTOB;

4.3.6. npepoctaBnATb B baHKk 3asBKM Ha MNOMyyYeHUEe HanNWYHbIX OEHEXHbIX CPeACTB He no3gHee paboyero AHs,
npeaLIecTByOLLEro gaTe NonyyYeHust Takux AEHEXHbIX CPeaCTB;

4.3.7. no TpeboBaHuto BaHka HesameanWTENbHO MPEeAOCTaBMATbL NOCNEAHEMY CBEAEHUS U LOKYMEHTbI, Heobxoammble
BaHky B cooTBeTcTBMM C TpeboBaHNsMM 3akoHogaTensctea PP, BanioTHOro 3akoHopatenscTea w/wunu akto baHka Poccum o
NpOTUBOAENCTBMUN NneranvM3aummn (OTMbIBaHWIO) OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U PMHAHCMPOBAHUIO Teppopr3ma
AN nageHTndmkaumm KnveHta n/vnm pasbACHEHWS 3KOHOMMYECKOro CMbiCria HEeOObIYHbIX CAEenoK, BbiABNEeHHbIXx baHkom B
peaTtenbHocT Knuenta, a B cnyd4ae npoBefeHus onepaumin no CuyeTy K BbIroge TpeTbux/-ero nvu/-a (ganee no Tekcty —
«BbirogonpuobpertaTtens/-u») HedameanuTenbHO coobwaTte 06 3aTtom baHky M npefocTaBnATb MocrnegHemy CBeAeHVs u
OOKYMEHTbI, Heobxoaumble BaHky Ans ycTaHOBRMeHWs U mnaeHTudumkaumm BeirogonpuobpetaTtens/-eii B COOTBETCTBUM C
TpeboBaHUSIMU YNOMSIHYThLIX Bbille 3akoHoaaTensctea PO n/vnu aktoB baxka Poccuy;

4.3.8. Npu NOMNyYeHUN HaNUYHbIX OEHEXHbIX CPEACTB OT peanv3auuu BbICTAaBOYHbIX 0Opa3L0B OBENUPHbLIX U3Oenuii B
MeCTe NpoBeAEHUsI MEXAYHAPOAHOM BbICTABKW, MPOBOAVMON B roCyapCTBE UMW HA TEPPUTOPUN, KOTOPbIE ABMSKOTCS YNleHamu
OpraHunsaunm akoHOMUYecKoro cotpygHudectsa u passutna (O3CP) unm Mpynnbl pa3paboTkn duHaHCcoBbIX Mep 6opbbbl C
OTMbIBaHMEM, U AarnbHEWWeM 3a4nCneHun OeHeXHbIX cpeacTB Ha CuyeT npeactaBuTb MHAOPMALMIO O 3a4MCIIEHUN TaKUX
CpencTB U MHpOpMaLIMIO O AeKnapauusx Ha ToBapbl, MOAAHHbBIX B OTHOLLEHWWN BbICTABOYHbIX 06pa3L0oB I0BENVPHBIX N3ENNIA;

4.3.9. Bo3Bpawartb baHky owmbo4HO 3aumcreHHble Ha CyeT CyMMbl He no3gHee pabodvero AHSA, criedylolwero 3a AHem
06HapyXeHUs Ha3BaHHbIX CyMM;

4.3.10.npeactaBnsaTtb baHky kapToyky obpasLoB noanucK 1 oTT1cka nevaTy no oopme, COOTBETCTBYOLLEN GrnaHKy (opMbl
Ne 0401026 no OKY[ (O6wepoccuiickuin knaccudpukatop ynpasneHveckon aokymeHtauum OK 011-93). Mpu atom CTOPOHbI
[OroBOpunMCb O TOM, YTO B [aHHOW kapTovke 06pasuoB nognuMcuM U OoTTMcka nedyatu KnveHTom ykasbiBaeTcs ofHa
cobCTBEHHOPYYHas noanucb, Heobxooumasi Ans NOoAMUCaHUS OOKYMEHTOB, copepXawmx pacnopshkeHne Knuenta. Ons
npoBefeHns nobbix onepauui Mo cYeTy AOCTAaTOYHO OOHOW COGCTBEHHOPYYHOW NOAMUCU NULA, YKa3aHHOrO B KapTouke
0o6pasuoB NoanNvcK 1 OTTMCKa NevaTu. VIHOM NnopsaaoK pacropskeHUs CHETOM AOMyCcKaeTCs TOMbKO MPU YCNOBUM 3aKMYeHNs C
Bankom CornaiueHust o nopsiake noanucaHns pacnopspkeHnn KnveHta no 6aHKOBCKUM cHeTam;

4.3.11.0nnaymBaTth cTOoMMOCTb ycnyr BaHka no pacuyeTHo-kaccoBOoMy 06GCNyXMBaHUO B MoOpsiaKke, YCTAHOBMEHHOM
HacToswuMy OBLLUMMM YCIOBUSIMU.

4.4, KnueHT umeeTt npaBo:

4.4.1. nonyyaTb y obcnyxwuBatowero Cuet coTpygHuka baHka Bbinucku no Cuety Ha OymaxHom HocuTene. 3a
npepocTaBneHne BbiNnuckn no CueTy Ha BymaxxHOM HocuTerne B3MMaeTcs KoMuceus ¢ KnneHTa B COOTBETCTBUM C AENCTBYHOLLUM
Tapudamu baHka;
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4.4.2. nony4aTtb MHdOpMaLmio 06 NCMOSTHEHUM PACYETHOrO (NNaTeXHOro) AOKYMeHTa, KoTopas npegocTtasnseTcs baHkom
no 3anpocy KnueHta, nytem npegoctasneHus KnueHTy Bbinuckn no ero CueTy, a Tawkke npedoCcTaBneHWs pacyeTHOro
(nnaTexHoro) AOKyMeHTa ¢ oTMeTKon baHka;

4.4.3. B OQHOCTOPOHHEM Mnopsiake pacToprHyTb [oroBop 6aHKOBCKOro cyeta, HanpasueB BaHKy NUCbMeHHOe 3asiBNeHue o
pacTtopxeHuu HacTosLero [loroBopa 6aHkoBckoro cueTa. PactopxkeHne [loroBopa 6aHKOBCKOro cueTa ABnsieTCsi OCHOBaHUEM
3akpblTns Cyeta. OcTaTok AeHexHbIX cpeacTs Ha CyeTe nepeuncnsaeTca baHkoM Ha ykasaHHbIN KnneHTom cyeT He nosaHee 7
(cemn) paboumx AHen nocrie MONyYeHUs COOTBETCTBYIOLLErO MNWCbMEHHOro 3asBneHus KnvewTa. [eHexHble cpefcTsa,
noctynatwowme B agpec KnveHTa nocne 3akpbitua CyeTta, nepeyncnsaTcs oTnpaBuTento CPeacTs.

5. OCOBEHHOCTW COBEPLUEHUSA OMEPALIUIA MO CYETY

5.1. PacxogHble onepaumun no CHeTy OCYyLLEeCTBRAIOTCA B NpeAenax octaTka eHeXHbIX CPeAcTB, Haxoaswmxcsa Ha CueTe
No COCTOSIHUIO Ha YTPO TeKyLLlero aHA, 1 osepapadt no CyeTy He gonyckaeTcs.

5.2. HauucneHwne npoueHTOB 3a Hanuume cBoboaHbIX cpeacTB Ha CyeTe n nx ncnonb3oBaHne baHkom He npoussoguTcH,
32 UCKNIOYEHNEM Cny4vaeB, yCTaHOBMNEHHbIX cornaileHnemM ¢ KnueHtom.

5.3. lMpu pacyetax nnatexHbiMu TpeboBaHWsIMM, onnayMBaeMbiMU C akuentoMm KnueHTa, m3BelleHue Ansa akuenta
(mocnegHun ak3emnnsp nnartexHoro TpeboBaHusa) nepepaetca obcnyxuBatowmm Cuet coTpyaHukom badka KnwuenTty/ero
npeacTaBUTENo Npu sBKe nocnepHero B baHk (Mpu oTkase KnueHTa oT akuenTta unu Henony4veHun baHkom akuenta KnveHTa
nnarexHoe TpeboBaHWe NOANEXNT BO3BPATY C yKasaHWeM MPUYMHbI BO3BpaTa).

5.4. Pac4yeTHble fOKyMeHTbl KnueHTa, npuHATble BaHKOM Ha MHKacco, HanpaBnSATCHA NMOCNeOHVWM MO Ha3HAYEHUI0 He
nosgHee paboyero AHA, cneayowero 3a 4aTon NonyvyeHnsa 3TMx AoKyMeHToB BaHkoM, No noyTe unu Kypbepckow CBs3bio (Mo
Bblbopy BaHka).

6. OMNATA YCNYI BAHKA U OPYIUX NPEQYCMOTPEHHBLIX TAPUDAMU NITATEXEWN

6.1. Onnata ycnyr baHka n ynnata Apyrvx npegycMoTpeHHblX Tapudamu nnatexen (ganee — «Onnata ycnyr»),
ocyujecTenatoTca KnneHTom B pasmepax, ycTaHOBMEHHbIX Tapudamu.

6.2. BaHk umeeT nMpaBo B OQHOCTOPOHHEM MoOpsAke BkNtoyaTe B Tapudbl AONONHUTENbHbIE MAaTHble YCnyru/mnaTexm
n/vnn n3ameHaTb pasmep Onnatbl ycnyr (HasBaHHbIE M3MEHEHWS BCTyNnawT B CUNY He paHee, YeM MO UCTEYEHWUU OecsATH
KaneHAapHbIX AHEN C MOMEHTa MpUHATUS BaHKOM COOTBETCTBYHIOLLErO pelleHus, 0 KOTOpoM KnneHT usBellaeTtcs cpasy xe
nocre ero NpuHATMA nyTeMm pasmelleHns baHkom HoBow pegakumm TapmudoB Ha MHOPMAaLMOHHBIX cTeHaax B OTaeneHnsx
BaHka n/vnn Ha OdmumnansHom cavite baHka.

6.3. Ecnu pasmep Onnatbl ycnyr onpegeneH Tapudamm 13 pacyeTa 3a onpegeneHHbIn pacyeTHbln nepuod, Onnata ycnyr
Npon3BOAMTCS, HAUYMHasA CO creayloLero 3a 3akniodeHrem [lorosopa 6aHKOBCKOro cyeTa pacyeTHOro nepvoga 1 3akaH4yvBas
pacyeTHbIM MeprvodoM, B KOTOpOM AericTeue [loroBopa 6aHkoBCKOro cyeta byaeT npekpalleHo (Npu atom Onnarta ycnyr 3a
pacyeTHbIN Nepuoa, B KoTopoM AencTeue [JoroBopa 6aHkoBCKoro cyeta OyaeT npekpalleHo, B3uMaeTcs B MOSIHOM obbeme
He3aBKCMMO OT TOro, YTo AerncTeue [JoroBopa 6aHKOBCKOro cHeta MOXeT ObITb NpeKkpaLLeHo 40 UCTEYEHNS COOTBETCTBYIOLLLENO
pacyeTHoro nepvoaa).

6.4. Onnarta ycnyr u ynnaTa wWTpadHbIX CaHKUUA OCYLLECTBMAIOTCA MyTeM chnucaHua BaHKkoM npuuuTalomxcs emy
OEHEeXHbIX CPeACTB C NobbIX OTKPbIThIX B BaHke CyeToB KnneHTa, B TOM Yucne cHeToB pr3nyeckux nuu, Kotopble SBASIOTCS
MHAMBYAYanbHLIMU NpegnpuHMaTensamm, 6e3 4oNonHNTENbHOro/-biX pacnopsxeHns/-un KnneHTta (3apaHee gaHHbIN akuenT).
KnueHT BbipaxaeT cBoe 6e3ycrnoBHoe cornacue Ha cnucaHve co Cyeta AeHexHbIX CPeAcTB 3a onnaTty ycnyr baHka, a Takke
ApYrux nnatexen, NnpeaycMoTpeHHbIX Tapudammn baHka, 6e3 gononHUTenbHOro/-bix pacnopsikeHus/-uin Knuenta. Mpu aTom,
Takoe cnucaHve MoxeT OblTb Mpou3BefdeHo baHkom B nioboe Bpemsi, HauMHasa C AaTbl COBepLUeHUs/MpefocTaBreHns
noanexatyen onnarte onepauuun/ycnyri, a ecnu pasmep OnnaTtbl ycryr onpegeneH u3 pacyeTta 3a onpegeneHHbI pacyeTHbIN
nepuoa — HayuMHas C NepBOro AHs COOTBETCTBYIOLLEr0 pacyeTHOro nepuoga). B cnyyae BO3HWMKHOBEHWS HepaspeLlEeHHOro
oBepgpadTa (TexHnyeckun osepgpadT) no mHeiM cyetam KnveHta BaHk BnpaBe HanpaeBnaTb Bce nepeyvncngemMble Ha Cuer
CyMMbl Ha noralleHve BO3HMKLIEW 3a[40/MKEHHOCTU U LITPAdHbIX CaHKUUA (NpyM Hanuyum), a nNpu OTCYTCTBUM MOCTYMIEHWN
AeHexHbIx cpeacTs Ha CuyeT, KnmeHT 06a3yeTca noracutb BO3HMKLLWIA HEpaspeLLeHHbI oBepapadT B Te4YeHne OAHOro AHs,
crnegyloLero 3a AHEM ero BO3HUKHOBEHMS.

6.5. Ecnn OnnaTta ycnyr He 6yaeT npounssedeHa B nopsiake, NpeaycMOTPpeHHOM NMyHKToM 6.3. HacTosAwmx OBLLmMX yCrnoBui,
KnueHT norawwaet ob6pa3oBaBLUytoCcs BCeACTBME 3TOro 3a40/MKEHHOCTb nepes baHkom He nosgHee Tpex pabounx AHen ¢ AaTthbl
nony4YeHns UM cooTBeTCTBYHoLero TpeboBaHnsa baHka.

7. OTBETCTBEHHOCTb CTOPOH

7.1. baHKk HeceT OTBETCTBEHHOCTb 3a 3aAepXKy nnaTtexen un Bo3melaeT KnueHTy npuyvHEeHHble nocnegHemy B
pesynbTaTe Takow 3adepxKum yObITKM TOMbKO B Cryvyae HernocpeacTBeHHOW BUHbI BaHka (3a HeHapgnexailee MCnosiHeHue
0653aTensLCTB yupexaeHnammn banka Poccumn n/vnu nHbiMm y4acTBYOLMMW B NPOBEAEHNM pacyeToB opraHu3aumammn baxk He
oTBeYaer).

7.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUS WCMOSMIHEHUS MOPYYEHWA/PacnopshKeHUn,  BblAaHHbIX
HeYMNONHOMOYEHHbIM/-W NMLOM/-amK, Korga C UCMOoNb30BaHWEM MPeayCMOTPEHHbIX 6aHKoBCKMMK MpaBunamu npoueayp baHk
He MOor yCTaHOBUTb (hakTa BblAauu NopyyveHns/pacnopsikeHnss HeynomHOMOYEHHbIM/ -1 IMLOM/-aMu.

7.3. B cnyyae HeOBGOCHOBaHHOIO CMMCaHWs AEHEeXHbIX cpeacTB co CuyeTa, HECBOEBPEMEHHOIO 3a4YWCMNEHNS AEHEXHbIX
cpencTs Ha CyeT, HEBLIMONHEHNSA NopyYeHui/pacnopsxkeHnii KnneHta o nepevncneHnmn/Boigade geHexXHbIX cpeacTts co Cueta
KnueHT BnpaBe notpeboBatb ynnatel eMy BaHKOM NpOLIEHTOB, KOTOPbIE HAYMCAAIOTCA HA CYyMMY TaKuMX OEHEXHbIX CPeaCTB.
Pasmep npoueHTOB onpedensieTcs CyWwecTBYHOLWMMN B MECTE XUTEeNbCTBa KpeauTopa Wiu, ecriv KpeauTopoM SBNnsSeTcs
ropuanyeckoe nuuo, B MeECTe ero HaxoxgeHus, onyonvukoaHHeiMn baHkom Poccun 1 umeBLUIMMKM MeCTO B COOTBETCTBYIOLLME
nepuogel cpeaHnMK ctaBkamy 6aHKOBCKOro nNpoLeHTa no Bknagam usnyeckux nuy (Npu 3ToM NpeaycMOTPEHHbIE AaHHbIM
NYHKTOM NPOLIEHTbI HAauUMCnsATCa He bonee YyeM 3a TpuauaTb AHEN U UX pasMep He MOXET cocTaBnsATb bonee nATU COTbIX
npoLeHTa 3a kaxabl AeHb HapyLeHns baHkom cBonx 06s3aTensCTB).
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7.4. Tlpn HapyweHun KrmeHTOM onpegeneHHoro nyHKToM 6.4 HacTtoswmx OOWwmx yCrnoBuMI CpoKa MOralleHust ero
3agomkeHHocT nepen baHkom nocnegHui Bnpase notpeboBaTh ynnatbl eMy KnNMeHTOM HeyCTOWKW 3a KaXabli eHb Takown
3a]EPXKKM B pa3Mepe NATU AecaThIX MPOLEHTa OT Noanexatlen ynnare CyMmmbl.

7.5. B cny4yae HenpeacTaBneHus KnueHtom B BaHk JOKyMEHTOB U MHpbopmaLmn, 3aTpeboBaHHbIX BaHkoM 1 noanexatuei
npegocrasneHnio KnueHTom B nopsigke M CPOKM, yCTaHOBIEHHbIe B 3anpocax baHka, baHk BnpaBe B 04HOCTOPOHHEM Mopsaake
nepesectn KnueHta Ha obcnyxusaHve no Tapudam/TapudHomy nnaHy badka, npegycmaTpusalrowemy MOBbILLEHHbIE
pa3Mepbl KOMUCCUIA 3a BeJEHWE pacyeTHOro cyeTa, NPOBeAEeHVMEe TpaH3aKUMi M uHbIX onepauuii. MapameTpbl Tapuda,
NPYMEHSIEMOro B COOTBETCTBUM C MOSNOXEHNSMUN HACTOSALLETO MYHKTa, yCTaHaBnNnBaTca baHKoM B 04HOCTOPOHHEM MOPSAKE U
BKMoyatoTcs B Tapudbl/TapudHbie nnaHbl baHka.

7.6. Tpwv HapyweHun KnueHTom, 06sa3aHHOCTEN, NPeaYCMOTPEHHBIX MYHKTOM 4.3.5 n/unm nyHkTtom 4.3.7 HacToswmx O6Lwmx
ycnosui baHk BnpaBe OTkasaTbCs OT McnonHeHust [loroBopa 6aHKOBCKOro cyeTa B OQHOCTOPOHHEM BHecyaeOGHOM nopsiake,
npeaynpeams o6 atom KnueHta He meHee yem 3a 30 kaneHoapHbIX AHEN OO AaTbl pacTtopxeHus. B atom cnydvae [Jorosop
BGaHKOBCKOro cyeta OydeT cuMTaTbCsl pacToprHyTbiM No ucteveHun 30 kaneHoapHbIX OAHEW ¢ AaTbl HanpasneHus baHkom
nucema-npeaynpexaeHnst ob otkase ot ucnonHeHus [lorosopa 6aHKOBCKOro cyeTa.

8. NPEKPALLEHME OONOBOPA U PA3PELLEHUE CNOPOB

8.1. [oroBop 6aHKOBCKOro cyeTa npekpallaet CBoe AeNCTBME NO OCHOBAHUSIM, MPeayCMOTPEHHbIM HacToswmMmu Obwmumn
ycnosusimu, [JoroBopom o KBO 1 3akoHogaTenscTBoM Poccuiickon Penepauumm.

8.2. C mMomeHTa nonyyeHus baHkom 3asBnexus Knnenta o pactopxxeHun [JoroBopa 6aHKOBCKOro c4eTa (3akpbiTnn CyeTta),
BCTYMNMNEHWS B 3aKOHHYIO CUMy peLleHus cyaa o pacTtopxeHun [loroBopa 6aHKOBCKOro cyeta Nubo ¢ MOMeHTa npekpalleHus
[oroBopa 6aHKOBCKOro cyeTa No WHbIM OCHOBaHWAM, BaHk npekpaliaeT NpuMHUMAaTb K MUCMOSMHEHMIO pPacyYeTHO-AEHEXHble
AokymeHTbl KnueHTa u ocylecTBnaTte onepauun no CyeTy (3a UCKIOYEHWeM onepauui, KOTopble CBA3aHbl C NepeBOAoM
/Bbljaven ocTtaTtka LeHeXHbIX CpeacTB, Haxoaswmxca Ha Cuyete), a noctynawwme Ha CueT [eHexHble cpenctea
Bo3BpaLlLatoTcs baHkom B obcnyxuBatoLme nnaTenbLUMKOB 3TUX AEHEXHbIX CPeACTB KpeaAUTHbIE OpraHn3aumnm U ¢ Ha3BaHHOTO
mMomeHTa KnneHT He BrnipaBe npeabasnaTh K baHKy kakve-nnbo npeTeH3nu, NpsiMo UM KOCBEHHO CBA3aHHbIE C HEVUCTIONMHEHNEM
BaHkom cBoux oba3aTenscTB no [JoroBopy 6aHKOBCKOro cyeTa.

Mpu atom KnueHT 06s3aH HeszameanuTenbHO npeacTaBuTb baHKy NMCbMEHHOE MOATBEPXKAEHWE CYyMMbl OcTaTka
OEHEeXHbIX CpeacTB, Haxoaswmxcsa Ha CyeTe, a B criyyae Hanu4umsa Takoro octaTtka — Aatb baHky nopydeHue Ha nepeBog 3Toro
ocTaTka Ha gpyrou cyeT nnbo Ha ero Bblgady B Hanu4Hom gopme.

OcraTok Haxogsawmxcst Ha CyeTe geHexHbix cpeacts baHk BblgaeT KnueHty nnbo nepeBoanT He No3gHee cemMu AHEn
nocne nonyyeHnss baHkom cooTBeTCTBYHOLLEro nopyyeHns/pacnopsxenns Knvenra.

Mpu oTcyTcTBMM Ha CyeTe ocTaTka AeHEeXHbIX CPeACTB b0 Nocne ero Nnepeyncrielnst Ha Apyrom cyet (Bblgayun KnveHTy)
BaHk 3akpbiBaeT CyeT B nopsake, NpeayCMOTPEHHOM 3akoHogaTtensctsom P®, aktamu BaHka Poccum n yctaHOBREHHbIMY B
COOTBETCTBUM C HAMU BAHKOBCKMMU MpaBunamum.

8.3. KnumeHT nopy4yaeTt baHky 3akpbiTb CYeT Npu OAHOBPEMEHHOM Hanuyuu 3agormkeHHocTu Knnenta nepen BaHkom 3a
obcnyxuBaHne CyeTta, NPOCPOYEHHON Ha CPOK ABa Mecdaua un 6onee, n oTcyTcTBUM Ha CyeTe AEHEeXHbIX CPeACTB Ha Aaty
3akpblTns CueTa. [laHHoe ycnosue [JoroBopa 6aHKOBCKOro cyeta byaeTt sBnatbca 3aasneHnemM KnveHTa Ha 3akpbiTve CyeTta m
pacTtopxeHue [oroBopa 6aHkoBckoro cueta. [pu aTom Bce obsizatenbctBa baHka no [oroBopy GaHKOBCKOro cyeTta B
OoTHowweHnn CueTa ByayT CUMTATLCS UCNOSNTHEHHBIMU.

8.4. TpekpalleHne pericteusa [JoroBopa 6aHKOBCKOro cyeTa 1 3akpbiTue CueTa He ocBoboXxaatoT KnmeHTta oT NCnonHeHnst
ero obs3aTenbCTB Nepes baHkom, KOTOpble BO3HUKNM 4O 3TOr0 MOMeHTa nubo B CBA3M C NpekpalleHnem aenctens Jorosopa
GaHKOBCKOro cyeTa u/vnu 3akpbiTnem CuyeTa.
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lMpunoxeHue No2
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNYyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B MNAO «HopBuk BaHk»
lMpaeuna pabombi ¢ CucmemMoli o6MeHa 371eKMmPOHHLIMU OOKyMeHmamu «MHmepHem-6aHkK»
(nanee B HacTosiweM npunoxeHun — «lMpaBuna paboTbi»)

1.1. Hactosawwme lMpasuna paboTbl ABAAOTCA HeOTbeMNeMow YacTbio [lorosopa o KBO 1 perynmpytoT B3anMOOTHOLLEHUS
BaHka 1 KnveHTa B CBA3M OCyLLECTBIEHNEM pac4eTHOro u/unm nHpopmaumorHoro obcnyxunsanns Knverta no ero Cuety/-am
B BaHke ¢ ncnonb3oBaHuem cucteMbl 0OMeHa aneKTpoHHbIMU AokyMeHTamu (CO3[) «NHTepHeT-6aHK».

2. OBLUUE NMONOXEHUA

2.1. Ha ocHoBaHuu 3asBneHusi, Hagnexawmm obpa3om 3anonHeHHOro u nognucaHHoro KnunenTtom, BaHk coBepluaeT
AencTema No npegoctasneHnto goctyna B NHTepHeT-6aHk nytem nepepayn Knuenty CK3W (cpeacTtso kpunTtorpaduydeckon
3aLWmnThl MHOPMaLMK) NO akTy Npuema-nepeaayu.

2.2. Hactosiwme [lNpasBuna paboTbl SBAAOTCA TUMNOBbIMK A5 BCex KnNMeHTOB M onpeaensioT MONoXeHus Aorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

2.3. B yactu, He oroBopeHHol [lpaBunamm paboTbl, oTHoweHua CTopoH no obcnyxmBaHuio Cueta/-oB KnwneHTta
perynupyloTcs 3akmoyveHHbIM/-n mexay CTopoHamu [0roBopom/-aMu, Ha OCHOBAHWM KOTOPOro/-bix KrnMeHTy OTKpbIT/-bl
cooTBeTcTBYytoWMIA/-e CyeT/-a. Ecnu HacToswwme lMpasuna paboTsl, npoTMBOpeYaT npasunam, NpeayCMOTPEHHbLIM Ha3BaHHbLIM/ -
1 BblLLe JOroBOpoM/-amun, NpUMEHsI0TCS HacToswme lMNpasuna paboThbl.

2.4. 3akntouyeHvne [oroBopa o npepoctaBneHun ycnyrn «VHTepHeT-6aHK» o3HavaeT npuHsaTue KrnveHTOM HacToswwmx
MpaBun paboTbl 1 TapuoB NOMHOCTLIO, Cornacue ¢ HAMK, U 0653aTeNnbCTBO MX HEYKOCHUTENBHO cobnoaaTh.

2.5. [oroBop o npegoctaBneHun ycnyrm «MHTepHeT-6aHk» 3akntodaetcs cpokom Ha 1 rog. Cpok gencteusi JoroBopa o
npegocTtaeneHun ycnyrm «MHTepHeT-6aHK» cuMTaeTcsl MPOASNEHHbIM Ha Criedylowuii KaneHaapHbli rof, ecnv HW ogHa u3
CtopoH He yBegomuT Apyryto CTOpoHy B MMCbMEHHOM BMAE O ero npekpaLleHun B CBSA3W C UCTEYEHNEM CPpoKa ero AevCTBus
He MeHee yeM 3a 15 (MATHaguaTb) AHEW OO MUCTeYeHUs 3Toro cpoka. KonmyectBo Takmx NMpoasieHWn Cpoka OEeWCTBUS He
OrpaHnyeHo.

2.6. foroBop o npegoctaBneHnn ycnyrn «WHTepHeT-6aHk» MoXeT OblTb [AOCPOYHO pacToprHyT KnueHtom B
OAHOCTOPOHHEM NopsAKe MO MoObIM OCHOBAHNAM.

2.7. B cny4ae ogHOCTOPOHHEro pactopxeHus [lorosopa O npegocTaBneHun ycnyrm «MHTepHeT-6aHKk» no mHuumatmee
KnuexTa JoroBop o npegoctaBneHnn ycnyrm « IHTepHeT-6aHk» cuMTaeTcs npekpaTuBLLMM CBOE AelCTBME C Havana paboyero
Ansa baHka gHsA, cneayiolero 3a AaTon nonyveHus baHkom ot KnveHTta nMcbMeHHOro yBeAoMeHus o pactopxeHun [lorosopa
0 nNpegocTaBneHnn ycnyrm « MIHTepHeT-6aHK».

Mpy ogHOCTOPOHHEM pacTopxeHun [JoroBopa o npepocTaBneHnn ycnyrm «MHTepHeT-6aHk» no uHuumatmee baHka oH
cunTaeTcs npekpaTMBLIMM CBOe pAewctBne no ucrtedeHum 10 (gecsatn) gHenm ¢ pgaTbl Hanpaenenwus baHkom KnnenTy
NMCbMEHHOrO yBEOOMIIEHNSs O €ero pacTopXeHun (ecrnv Gonee noO3gHWA CPOK NpekpalleHus gdencteus [orosopa o
npepocTaeneHnn ycnyrn « AHTepHeT-6aHk» He ByaeT yka3aH B CaMOM TakoOM yBeOOMIIEHUN).

2.8. PaHee 3akntodeHHble [loroBopbl 0 npegocTtasneHun ycnyrm «HTepHeT-6aHk» CTOPOHbI CHMTaOT AENCTBYIOWMMU B
pegakuum MNpaeun paboTel, ¢ AaTel NpucoeamHeHns KnveHTta k HacTtosAwmm lNMpasunam paboTsl.

2.9. baHk BnpaBe B 04HOCTOPOHHEM MOpsiAKe U3MeHsTb HacTosilwme NpasBuna paboTel. VIamMeHeHus, BHeceHHble baHkom B
MpaBuna paboTbl, cTaHOBATCA 06a3aTenbHbIMM Ans CTOPOH B Cpoku, ycTaBneHHble [Jorosopom o KBO.

2.10.Bo BceM, 4TO NpsIMo He yperynuposaHo NMpaeunamu paboTbl CTOPOHbLI pyKOBOACTBYOTCA PeaeparnbHbIiM 3akoHOM «O6
3NEKTPOHHON NMOANUCKY» N 3aKoHOO4ATENBCTBOM PO.

2.11.B kadyecTBe egunHON LWKanbl BpemeHn npu pabote B CO3[ npmnsHaeTca MockoBckoe nosicHoe BpeMsi. KOHTPOmMbHbLIM
ABMNAETCH BPEMsi CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHka.

3. NOPAOOK NOAKNOYEHUA KITMEHTA K CO3[4 U EE UCIMNOJNb30BAHUA
3.1. KnueHT B TeyeHne 5 (MMATb) pabounx AHewn ¢ MomeHTa nognucaHus 3asiBneHus obecneyvBaeT Hanuune u BBOA B
3KcnyaTaumio KoMnsekca annapaTHbIX M MPOrpaMMHbIX CPeACTB, COCTaB U KOHAUrypauus, KoTopblx onpeaensietca baHkom.
3.2. Mpu HeobxoammocTn Brageneu/-bl CepTudmkaTta/-oB Krtoda NpoOBEpKM 3MEKTPOHHOW noanvcy ¢ nomoubio CK3U
(cpeactBo  kpunTorpadunyeckon 3awmtbl  MHOPMauuM), npeaBapuTenbHO MofyyYeHHoro B baHke, dopmupyet/-toT
CepTndwmkat/-bl  KM4Ya NPOBEPKM SMEKTPOHHOW noanucu nwvu/-a, Kotopble/-oe OyayT/-eT nognucebiBate cBoew Ol
nepegasaemMble B baHk oT umeHu KnueHta OnekTpoHHble AoKymeHTbl. [Mpu HeobxogmmocTn Bragenbuy JlormHa BaHkom
dopmupyeTcs u coobwaetcst JIormH/-bl, KOTOpbIN/-ble OyaeT/-yT ucnonb3oBaTtbca npu nognucandum MNpocton 3 OoT umeHu
KnueHTta OnekTpoHHbIE AOKyMeEHTbl, nepeAasaemMble B baHk. HadBaHHbI/-e CepTndumkat/-bl Knoya NPOBEPKN 3NEKTPOHHOMN
NnoAnMcyu noanuckiBaeTcs/-l0Tcs CooTBETCTBYOWMM Bnagensuem CepTudmkaTa kntoda NPOBEPKU SMEKTPOHHON NOANMCU 1
npeacraensetcs/-totca KnneHtom B baHk. baHk HaumHaeT obcnyxusate KnveHTta ¢ mncnonb3oBaHuem COJ[ He nosgHee
Havana pabouyero AHs, cneaytoLlero 3a AaTow npeactasneHns B baHk ykasaHHOro/-bix B npeabiayLiem nyHkte Ceptudumkaral-
0B KroYa NPOBEPKM 3MEKTPOHHON noanucy 1 3asiBneHns
3.3. CocrtaB 1 KoHdUrypaums annapaTtHbiX 1 nporpammHbix cpeacts CO3M;:
3.3.1. TexHnyeckue cpencraa (obopygoBaHue):
e  CoBpeMeHHbIN koMNbloTep, paboTatowuii Nog ynpaeneHMeM OaHOM U3 CreayoLwmxX onepaumMoHHbIX CUCTEM:
Microsoft Windows 7 (x86/x64), 8 (x86/x64), 8.1 (x86/x64), 10 (x86/x64) v BbliLwe;
®  MpuUHTEP;
e USB-nopr;
3.3.2. [lMporpammHoe obecneyeHue:
e Web-6pay3sep ¢ nopaepxkon nnarnHa «Bifit Signer». MNopoepxka nnarMHa obecneyeHa B criegylolmx
Opaysepax:
v Internet Explorer Bepcusi 11 v BbiLLE;
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Firefox (nocnegHsist Bepcusn);
Opera (nocneaHsas Bepcus);
Safari (npu ycnosuu, 4to 6pay3ep ncnonb3yetcs coBmectHo ¢ Mac OS X);
Chrome (nocnegHsisi Bepcus).
e [Joctyn B IHTEepHET (pekomeHayemas ckopocTb coeanHeHus — 33,6 Kbut/cek. u Bbilwe).
e  MuHumanbHble TpeboBaHWs Ana nonb3oBaTenen MobunbHbIX TenedoHoB: He mnagwe iOS: 12, He mnaawe
Android: 5.

3.4. baHk HauuHaeT obcnyxumBaTtb KnueHTa ¢ ncnone3oBaHnem CO3[] He no3aHee Hayana paboyero AHsA, crieqyoLwero 3a
parton npeactaBneHus B baHk ykasaHHOro/-bix B npeablgyliem nyHkte Ceptudmkarta/-oB Kritova NPOBEPKM 3NEKTPOHHOW
noanucy n 3asiBNeHusi, U Npu ycrnoBuu nornHom onnatel KnneHtom ctoMMocTy noaknioveHns K MIHTepHeT-6aHky.

3.5. 3N KnueHta noanuckiBatotca 3l Tex/Toro nuu/-a, KOTopble/-0e yka3aHbl B KapTouke ¢ obpasuamu noanucen u
oTTUCKa neyatu, npeactaeneHHon KnueHtom B BaHk npuvMeHuTenbHO K cooTBeTcTBylowemy CueTy, B kadecTse nuu/-a,
MMeloLnX/-ero NpaBo pacnopsiXaTtbCs HaxogAWMMUcsa Ha Takom CueTe AeHexHbIMU cpeacTBaMmu (HadeneHHbIX npaBoM
noanucw). MpaBo Ha NonyyYeHne BbINUCOK NO cooTBETCTBYHOWeMy CueTy MoxeT ObITb npegoctasneHo KnveHtom Bnagensuy
CepTndmkaTta Kroya MPOBEPKM 3NEKTPOHHOW noanucy w/vnu Bragenbuy JlorvHa, He mmerowemy npaBo pacrnopsxaTbcs
HaxogsAwmmMuca Ha Takom CuyeTe feHeXHbIMU cpeacTBamn (He HageneHHbIX NpaBoM NoAnMCcK/MEPBON NOAMUCU UMW MPaBoOM
BM3UPYHOLLIEN NMOANMCW/BTOPON NOAMMCK).

3.6. TNonyyeHHble BaHkom 3 KnueHTa MoryT 6bITb OTO3BaHbI 40 MX UCMONHEHUSA BaHkoMm:

e nyTem npeacTtasneHus B baHk cooTBeTCTBYOLEro 3asBneHns KnveHTa, BbINOMHEHHOTO Ha GyMaXHOM
HocuTene;

e unun nocpeactsom CO3[] npw ycnosum, 4To BaHk K MOMEHTY NONy4YeHUS COOTBETCTBYIOLLENO yBEAOMIEHNS
06 oT3biBe 3] oT KnneHTa He npom3Ben onepawumm BO UCNOMNHEHUE paHee nonyyeHHoro ot Knventa 3[.

3.7. BbaHk BnpaBe He UCMNOMHATb nonyyeHHble oT Knuenta 3MNaQ:

e ecnu B oTHoWweHun KnneHTta n/wnu BeirogonpruobpeTtarens n/vnv onepauun, Kotopas AomkHa ObiTb
coBepLUeHa Ha ocHoBaHuM cooTBeTcTBYtowero A/, B baHk He npeAcTaBneHbl BCe JOKYMEHTHI,
TpebyroLmecs B COOTBETCTBUM C 3akoHoAaTenbctBoM PP u/mnn aktammn BaHka Poccum o npotuBogencTamm
neranusaumm (OTMbIBaHMIO) OXOA0B, MOMYyYEHHbIX NPECTYMNHbLIM MyTEM, U (PMHAHCMPOBaHUIO TEPPOPU3MA,
nnbo ecnu Takasi onepauus NPoTUBOpPeYMT TpeOOBaHNSAM yKa3aHHOro 3aKoHoAaTeNbCTBA U/MNKN akToB
BaHka Poccum unm HocUT COMHUTENbHbIV XapakTep;

e  MpV BO3HMKHOBEHMM NO COOTBETCTBYOLLEMY CUETY KAapTOTEKM PaCHETHbIX OKYMEHTOB, HEONAYEHHbIX 13-
3a OTCYTCTBUS Ha 3TOM CYeTe AeHEXHbIX CPEACTB (B NEPMO HanNnynsi Ha3BaHHOWM KapTOTEKN);

e ecnu 3 He 3aBepeH ogHOPa30BbIM Naponem (ecnv KnmeHT ncnonb3yet oAHOPa30BbIv Naponb,
nony4aemsin nocpeacteoMm SMS unu TokeHa, B T.4. MoBGUNbHOro TOKEHA).

3.8. B cnyyae HecooTBETCTBMSI MONYyYEeHHOro Kakon-nnéo ns CTopoH oT apyron CTOPOHbI QNEKTPOHHOro AOKYMEHTa
Kakomy-nmbo 13 ycrnoBui, ykasaHHbix B [loroBope o KBEO (pa3gen 1 TepMuHbI, NPUMEHSEMbIE B JOrOBOPE, TEPMUH 3ITEKTPOHHbI
[OOKYMEHT), CBSi3aHHbIE C UCMoNnHeHnem Takoro 31, AeCTBMSA HE NPOM3BOAATCS.

3.9. baHk BnpaBe B nto6onn MoMeHT noTpeboBaTb oT KnveHTa nognucaHusi, a KnueHt obsa3aH no tpeboBaHuio BaHka
noanucatb Konum paHee nepefaHHbix baxky 30 Ha GymakHOM HocuTerne, He3aBMCMMO OT TOTO UCTIONHEHbI MK yKa3aHHble J[.

ANENENEN

4. TNPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk obs3yeTcs:

4.1.1. npuHuMaTb Kk ucnonHenuto MO KnuewTta, ecnu Takme O3l1[ COOTBETCTBYIOT YCMOBWAM, YyKa3aHHbIM B
Horosope o KBO u n. 3.5. Hactoswmx [pasun pabotebl (3N, noctynmBwmne B baHk B ycTaHOBRMEHHOE nocnegHnM
onepauMoHHOe BpeMs, NPUHUMAKTCA K UCTMIONHEHUIO B AeHb nocTynneHus atnx AN B bank, a 3N, noctynuewne B baHk B
nocreonepauyoHHOe BpeMs, MPMHUMAIOTCS K MUCMOMHEHNIO Ha CrnedyoLumin paboyunii AeHb);

4.1.2. npon3BoAnTbL pacxodHble onepauun no CueTty/-am KnueHTa B npefgenax octaTka AEHEXHbIX CPeAcTB Ha
cooTBeTCcTBYlOWeEeM CuyeTe Ha Hayano OnepauMoOHHOrO AHSI C Y4eTOM MOCTYNSEHWA AeHEeXHbIX cpeAcTB Ha Takon CuyeT B
onepaunoHHoe BpeMs baHka;

4.1.3. npepoctaenaTe Knuenty Beinucku no Cyety/-am B Buae 3 (cBeaeHusi 06 onepaumsx, KOTOpble COBEpLUEHbI
BO BHeonepaunoHHoe Ans baHka Bpemsi, oTpakaloTcs B BbINMCKax, MpeaoCcTaBnseMbiX NoCne Havana onepauyoHHOro BpeMeHN
pabouero ans baHka gHA, cneayoLero 3a 4aTon COBEPLUEHUS] TaKMX onepaumn);

4.2. KnueHT 0b6s13yeTCA:

42.1. cobniopgate TpeboBaHus U pekoMeHgaumMn no obecneyeHuio MHOPMaLMOHHOW HesonacHocTu paboyero
mecta KnueHTt anga paboTbl B cucteme obmeHa 3neKTpOHHbIMKM AoKymeHTamu WHTepHeT-6aHk (ganee - «TpeboBaHus u
pekoMeHaaumny»), asnsatowmecs MNMpunoxeHvem Ne3 forosopa o KBO, a Takke BbINonHATbL TpeboBaHust baHka oTHOCMTENbHO
nopsiaka pacyeTHOro u/vnun nHdopmaumnoHHoro obcnyxmsanus KnueHta c ucnonbsosaHnem CO3[;

4.2.2. MCNonb30BaTb ANA COCTaBMEHWs, WWM@POBaHNS, OelMdpOoBaHNs, Nepedadn M npuema IneKTPOHHbIX
OOKYMEHTOB, a Takke ansa MNMoareepxaeHns nognuHHocty Ol Tonbko nporpammHoe obecneyerHe CO3[;

4.2.3. onnaymeatb ycnyrn baHka no ob6cnyxmeaHuio Knventa ¢ ucnonb3oBanmem COJ/[] cornacHo Tapudam;

4.2.4. OOHOBNSATL He peXe OAHOro pasa B HeAemn aHTUBMPYCHOE NMporpaMMHOe obecnevyeHne Ha KOMMbTepe,
ucnonb3yemom ansi paéotsl B8 CO3[;

4.2.5. o3HakoMuTb Bnapenbual/-eB CepTudukaTta/-0B KritodMa NPOBEPKM SMEKTPOHHOW MOAMUCK, YKa3aHHbIX B
3asaBneHun, ¢ TpeboBaHUSMU 1 pekoMeHZauusiMu;

4.2.6. 06 n3MeHeHUn coctaBa M NMONIHOMOYUIA LOIMKHOCTHBIX NWL, YNONIHOMOYEHHbIX Ha pacrnopsikeHne CyeTom/-

amu KnveHTta n/unm nonyyeHus Bbinucok no Cyety/-am KnueHta yseaomnatb B baHk B nMCbMeHHON hopMe He no3aHee OHs, B
KOTOPOM MPOM3OLLINIO COOTBETCTBYIOLLEE N3MEHEHWE;

4.2.7. yBegoMnsTb BaHk 06 M3MEeHeHMN CBOUX PEKBU3NTOB, B TOM YMCIIe KOHTAKTHOW MHGOPMaLMK B MUCbMEHHON
¢dopme He nosgHee paboyero gHA, crneayroLlero 3a 4aTtol COOTBETCTBYHOLLNX NUSMEHEHUI;
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4.2.8. obecneymBaTb COXpaAHHOCTb Kak ynpaenstowiero knneHta LI®K Ttak n csoero/-ux Kntoyesoro/-bix Hocutens/-
el 1 KOHUAEHUMANbHOCTb KItoYa/-elt 3NeKTPOHHOW noanucu, B Tom yucne Bnagensuem /-amn CepTudukats kiroya npoBepku
anekTpoHHon nognucu, JlormHa wn [llapons, a B cnydyae yTtpathl KnioyeBoro/-bix Hocutens/-e wnuM  HapyleHus
KOHUAEHUMANBHOCTU KNtoYa/-ei anekTpoHHOW noanuck n/vnm JlormHa u Maponsi no nobbiM ApyrMM NpUYMHam HemeaneHHo
NPeAnpuHATL BCE BO3MOXHbIE Mepbl K MpeaoTBpaleHuio ucnonb3osadns CO3[ ¢ npuMeHeHneM Krroya/-ei 3neKTPOHHON
noanucu wvnu JorvHa n lMapons, KoTopbli/-e copepxancs/-ucb Ha yTpadeHHOM/-bix KrnroyeBom/-biIXx HocuTene/-ax unu
KOTOpbIN/-e yTpaTun/-u KOHPUAEHLMANLHOCTb MO MHBIM MPUYMHaM, a Takke He3ameanuTenbHO HanpasuTb Apyron CTopoHe
coobuieHne o6 atom B Buae 3O ¢ mcnombsoBaHnem CO3[ (B cnyvyae HEBO3IMOXHOCTM HanpasreHuss KnneHTom Takoro
coobueHusa baxky B Buae 3f ¢ ucnonbzosaHmem CO3[] KnmeHT moxeT caenaTb Takoe coobLieHne no TenedoHy, ykasas npu
3TOM COOTBETCTBYIOLLMIA Naporib) MMbo B NMCbMeHHOM hopme.

4.3. CTOpOHbI 06sA3aHbI:

4.3.1. 3a CBOW cYeT nogaepxmBaTb B paboyeM COCTOSAHUM annapaTtHble U NporpamMmmHble CpeacTsa, NpUMeHseMble
cooTBeTcTByloLWeln CTopoHo npu ncnonb3osaHun CO3[;
4.3.2. He fonyckaTb pasrnalleHns ceegeHun o npumeHsemblx B CO3[] cnocobax sawmuTbl MHopmaumm;

5. TNMOPAOOK PACHETOB

5.1. Onnata ctoummocTn noakmodeHns Knuenta k CO3[, a Tawke ycnyr BbaHka no obcnyxusaHuio KnveHTa ¢
ncnonb3osaHnem CO3[] nponssoguntca KnmeHTom B pasmepax, npedycMoTpeHHbIX Tapudamm.

5.2. Mnata 3a obcnyxuBaHne KnveHTa ¢ ucnonbsosaHnem COQJ[] B3vMaeTcs, HaumHas C Mecsua, Cregyrolero 3a
mMecsLeM, B KOTOPOM 3akntodeH [loroBop o npepoctaeneHny ycnyrn «IHTepHeT-6aHKk», U 3akaH4YMBas MecsiLeMm, B KOTOPOM
Aenicteme [lorosopa o npegocTtasneHnn ycnyrm «MHTepHeT-6aHk» ByaeT npekpalieHo.

Mpwn atom nnata 3a o6cnyxuBaHue KnueHta ¢ ucnonssosaHnem CO3[] B mecsue, B kOTOpoMm Aericteue [orosopa o
npepocTaeneHnn ycnyrm «MHTepHeT-6aHk» ByaeT npekpalleHo, B3umaeTcs B MONIHOM 06beMe He3aBUCMMO OT TOro, YTO ero
AencTere MoXeT ObITb NpekpaLLeHo 40 NCTEYEHNS COOTBETCTBYIOLLEro MecsLa.

3akpbiTve Cueta/-oB KnueHta 6e3 npekpalleHns genctans [lorosopa o npegoctasneHumn ycnyrm «IHTepHeT-6aHk» B
nopsigke, npegycMoTpeHHom pasgernom 1 [MpaBun paboTel, He ocBoboxaaeT KnumeHta ot onnatbl ycnyr banka no
ob6cnyxuanuto KnnenTta ¢ ncnonssoanvem CO3/[.

5.3. Onnara ctoumocTn nogknioveHnsa Knuenta k CO3[, ycnyr baHka no obecnyxuBaHutio KnneHta ¢ ncnonb3oBaHnem
CO3[, a Takke ynnata HeycTOMKW, NPegyCMOTPEHHOW MyHKkToM 6.4 [NpaBun paboTbl, OCYLECTBAAIOTCA MyTEM CNMCaHWA
BaHkom 6e3 JononHUTENBbHOrO/-bIX pacnopskeHus/-uin KnveHTa (3apaHee gaHHbIV akuenT) NPUYUTAIOLNXCS €My AEHEXHbIX
CpeacTB ¢ NobbIx OTKPbIThIX B BaHke cyeToB KnuneHTta.

Mpn aTOM cnucaHne AeHexHbIX CPeACcTB co cyeTa/-oB KnneHTa B Liensax onnaTtbl CTOMMOCTY noakntoveHns Knuexta k
CO3[ moxeT 6bITb NponsBedeHo baHkom cpasy e nocrne BcTynneHus CornaweHus B AenCTBYe, a B Lenax onnatbl ycnyr
BaHka no obcnyxusannio KnveHta ¢ ncnonbsosaHmem CO3[] — HaunHas ¢ NepBOro Yvcna Mecsiua, 3a KoTopbin 4OomkHa ObITb
oCyLLeCTBIIeHa COOTBETCTBYIOLas onnara.

MpeaycmoTpeHHble AaHHbIM NyHKTOM [paBun paboTel npaBuna ¢ cornacua CTOPOH NPU3HAKTCA 3aKMioYeHneM Mexay
CTopoHamMun OOMOMHUTENBHOIO/-bIX COrnalleHus/-i K COOTBETCTBYHLLEMY/-MM OOroBOpY/-aM, Ha OCHOBAHWM KOTOPOro/-bIX
KnuneHnTy B BaHke oTKpbIT/-bl Unn ByaeT/-yT OTKPbIT/-bl COOTBETCTBYHIOLLMIA/-Ue c4eT/-a, NpeaycMaTpuBatoLLEero/-nx BO3MOXHOCTb
CnMcaHus AeHexXHbIX CpeacTB C 3Toro/-ux cyerva/-oB KnueHtTa Ha ocHoBaHuu TpeboBaHun baHka, onnadvBaembix 6e3
[OMNONHWTENBHOro/-biX pacnopsixeHus/-uin KnmeHta (3apaHee AaHHbIN akuenT).

5.4. Ecnu no kakmm-nmbo npuunHam pacueTtsl mexay CTopoHamun He ByayT npousBeeHbl B NOpsAKe, NpeayCMOTPEHHOM
npedblaywMm nyHkTom, KnmeHT norawaeT obpa3oBaBLuylocsi BCeACTBME 3TOrO 3ad0ShkeHHoCTb neped baHkom niobbiMu
ApYyrMMun gornyckaembliMy 3akoHodatenbctBom P® cnocobamu He nosgHee 3 (Tpex) pabouvx AHel C MOMeHTa NomyveHus
cooTBeTCTBYHOLLEro TpeboBaHusa BaHka.

5.5. BaHk He Bo3BpalyaeT KnueHTy AeHexHble CPeACcTBa, ynnavyeHHble MM B CHET BO3HArpaXaeHus 3a okasaHuve ycnyr, npu
npoBeneHnn onepauun no 3, ecnun 30 He MOXeT ObITb BbINOMHEH MO BUHE KnneHTa.

6. OTBETCBEHHOCTbL CTOPOH

6.1. Kaxgas n3 CTOpoH HeceT OTBETCTBEHHOCTb 3@ MOSHOTY, MPaBUIIbHOCTL OPOPMIIEHUS U JOCTOBEPHOCTb NepedaHHbIX
apyron Ctopoxe 3[.

6.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a CMUCaHWe AeHexHbIX cpeAcTB co CueTta/-oB Ha ocHoBaHuu MM Knuerta,
OTBEYaLWMNX BCEM YCMoBUSIM, ykasaHHbiM B [loroBope o KBO (pasgen 1 TepMuHbl, MpUMEHsieMble B JOrOBOpe, TEPMUH
3MNEKTPOHHbIA AOKyMeHT), u n. 3.5. MNpasun paboTtbl (B T.4. B Cy4ae HECAHKLUMOHWPOBAHHOIO WU/UNN MHOTO HENPaBOMEPHOIO
mcnonb3oBaHusa A1), 3a UCKMOYEHMEM Cryyasi, Koraa Takoe CrnmcaHue npou3seneHo baHkom no ncrteyeHun 3 (Tpex) Yacos C
MomeHTa nonyyeHus baHkom oT KnneHta npegycMoTpeHHoro noanyHktom 4.2.8 [lMpasun pabotbl coobueHna ob yTtpate
KnioyeBoro/-bIx HoOcuTENns/-e WnW  HapyweHuss KOHMAEHUMAaNbHOCTU COOTBETCTBYIOLLEro/-UxX Krova/-e  npoBepku
3MNEKTPOHHOW NoANUCKU NO APYrMM MpuYnHam.

6.3. KnueHT He nmeeT npasa TpebosaTb OT baHka ynnaTtbl NpoueHTOB, HeyCTOWKN (LWTpadpoB, NeHn) n/mnn Bo3MeLLEeHUS
yObITKOB, CBSI3@aHHbIX C HEBO3MOXHOCTbLIO Nepedavn u/unu nonyyeHns KnneHTom OneKTPOHHbIX JOKYMEHTOB B pesynbraTe
cboeB B nepegave MHGOPMaLMM MO KaHanam CBsi3W NbO Mo NpUYMHE HEMCMnpPaBHOCTU annapaTtHbIX W/WMW NporpamMMHbIX
cpeactB CO3[, Haxoaawmxcs y KnveHTa.

6.4. B cnyyae HapyLueHus KnneHToM ycTaHoBneHHOro nyHkTom 5.4 MNpaeun paboTbl cpoka noraeHnsi ero 3afomKEHHOCTH
nepen baHkom nocnegHwii BnpaBe noTpeboBaTb ynnatbl eMy KrnMeHTOM HeyCTOWKM 3a Kaxabli AeHb TakoW 3adepXKu B
pa3mepe 0,5 (nATK gecaTbix) NpoLeHTa OT 3a4epPXXaHHOM K ynnaTe CyMMbl.

6.5. BaHK He HeceT OTBETCTBEHHOCTU B Cryyae, ecnv nHdopmaumsa o cyetax KnueHTta n/vnu npoBefeHHbIX UM onepaumsax
CcTaHeT U3BECTHOW TpeTbMM Nnuuam B pe3ynbTaTe NPOCnyLIMBaHUA WK NepexsBaTta kaHanoB AO0CTyna, BHe GaHka, BO Bpewms
Mcnornb3oBaHus 3Tux kaHanos 8 CO3.

6.6. BaHk He HeceT OTBETCTBEHHOCTM 3a MOBTOPHYIO ownboyHyto nepegavy 3 KnueHtom.
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6.7. baHKk He HeceT OTBETCTBEHHOCTM 3a HEBLIMOJIHEHWE, HECBOEBPEMEHHOE WINU HenpaBwuibHOE BbiNoOnHeHve JOf
KnuenTta, ecnn ato 6bino BbI3BaHO NpegocTaBneHnemM KnneHTom HegoCTOBEPHOW MHGOPMAaLIMKU, BBOOOM HEBEPHbIX AaHHbIX
n/unn HecBoeBpeMEHHbIM MHGOPMUPOBaHMEM BaHka 06 n3MeHeHUsIX B faHHbIX, CO0bLLEeHHbIX BaHKy paHee.

6.8. baHKk He HeceT OTBETCTBEHHOCTM 3a HEBLIMOMHEHME WNN HECBOEBPEMEHHOe BbiMonHeHne 30 KnueHTa, ecnu
BbinonHeHne atnx O BaHkOM HEBO3MOXHO Ge3 onpedeneHHbIX OENCTBUMA TPETbeW CTOPOHbI, B TOM 4UCre CTOPOHHEro
NPOLIECCUHIOBOr0 LEHTPa, U HEBbINOMHEHME UMW HECBOEBPEMEHHOE BbINOMHEHUE CBA3aHO C TeM, YTO TPeTbA CTOPOHa
OTKa3blBaeTCs COBEPLUNTL HEOOXOANMbIE AENCTBUSA, COBEPLUAET NX HEMPABUIBHO, C 3aePXKKOW Unu HedocTynHa aAnst baHka.

6.9. BbaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHOE WUITN YaCTUYHOE HEUCTIONHEHUE, HENPaBUITLHOE UMM HECBOEBPEMEHHOE
UCMOITHEHNE CBOMX 00A3aTenbCTB, €CMWM HEUCTONHEHNE ABNSIETCHA CNeAcTBUEM (DOpPC-MaXKOpPHbIX 0OCTOATENBLCTB, BKIOYas
noxap, OTKMIYEHNE 3MEKTPO3IHEPrMn, TenedoHHbIX, LUMMPOBLIX U WMHbIX KaHanoB CBS3W, HAaBOOHEHWE, 3eMIeTpsiceHuve,
BOEHHblE Onepauuun, U3MeHeHne OEeNCTBYIOLWEro 3akoHoAaTenbCTBa, OEeNCTBUMS UMW peLUeHWs OpPraHoB rocyaapCTBEHHOW
Bnactm P®, BaHka Poccun, 3abactoBknm u WHble NOAOOHbIE AEWCTBUA nepcoHana TenedoHHbIX KOMMNaHWM, WHTEpHeT-
npoBangepoB, OpraHoOB dHEProcHabXXeHWs, MHbIe OrpaHNyYeHns NPaBoOBOro, TEXHUYECKOro, SKOHOMMUYECKOIo UMW NONUTUYECKOrO
Xapaktepa BHe KOoHTpons baHka, 06beKkTMBHO NpenaTCTBYOLME UCMONHEHUIO0 BbaHkoM ero 06a3aTensLCTB.

6.10.Y6biTkM KnueHTa, BO3HUKLLME B CBHA3M C NPUOCTAHOBMEHMEM obcnyxuBaHua € ucnonb3oBaHnem COJ3[ w/vnu ¢
pacTtopxeHueMm HacTosiero CornalieHus, Kak no mHuumatvee KnueHTta, Tak M no nHuumaTtveBe baHka, BO3MeLLeHWIO He
noanexar.

6.11.baHK He HeceT OTBETCTBEHHOCTU 3a mocreacTBust ucrnonHeHns AN, noanncaHHbIX HEYNONTHOMOYEHHBLIMW NULLAMM,
ecnu KnneHT He yBeOMUN UK HECBOEBPEMEHHO yBeaoMUN BaHk 06 n3MeHeHnsx coctaBa 1 NONIHOMOYUIA JOIMKHOCTHBIX ML,
YMOMHOMOY€EHHbIX Ha pacnopsikeHne Cyetom/-amu KnueHTta un/vnm nonyyeHus Bbinnucok no Cuety/-am KnueHta.

6.12. baHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUSA, Bbi3BaHHbIE KOMMbIOTEPHBIMU BUPYCaMU U MHBIMWU BPEOOHOCHbLIMU
nporpamMmamu B 060pyaoBaH1MU U NporpaMmMHoOM obecneveHnn, ncnonb3yemom KnneHtom.

6.13.B cnyyae oOHapyxeHus BpedoOHOCHOW nporpaMmmbl unu ¢akta ee BO3OEWCTBUMA Ha cTopoHe badka, BaHk
obecneyvBaeT MNPUHATME Mep, HanpaBfeHHbIX Ha MpefoTBpalleHne pacnpoCTpaHeHWs BPEOHOCHOW MporpaMMbl U
yCTpaHeHue nocrneacTBuii ee BO3AeNCTBUS.

7. NPUOCTAHOBIEHUE OBCNYXXUBAHUA C MICNONIb3OBAHUEM CO3[

7.1. lMpuocTtaHoBneHne obcnyxusaHnsa KnueHta ¢ ncnonb3dosaHvem COB[ nogpasymeBaeT MOMHbIN 3anpeT gocTyna K
nony4yeHuio mMHgopmaumm no Cuety/-am KnmeHta ¢ ucnonb3oBaHuem COB[ u npekpawenne npuvema 3 KnueHta K
MCMOSTHEHMIO.

7.2. OcHoBaHuAMW ANa npuocTaHoBrneHns obcnyxmsanusa KnuenTta ¢ ucnonb3zosaHnem COS[ no mHuumatvee badka
ABNSAOTCS:

7.2.1. HecobntogeHne KnueHtom TpeGoBaHum M pekoMmeHpauuin no obecnedyeHno MHPOPMaALMOHHONW Ge3onacHOCTU

paboyero mecta KnueHTta anst paboTbl B cucTeme oOMeHa 3NeKTPOHHbIMU JoKyMeHTamu «HTepHeT-6aHKk» ans
KOpnopaTuBHbIX KITMEHTOB;

7.2.2. obpasoBaHve 3afomkeHHOCTU no onnare ycnyr KnveHTta nepef baHkom B cootBeTcTBUM € Tapudamu baHka;
7.2.3. komnpomeTaums Kntoua/-en 3 nnu ncteveHns cpoka gernctens Knwova/-en 3r7;
7.2.4. Hannyue y baHka ocHOBaHUI cunTaTb, YTO BO3MOXHO HECaHKUMOHUPOBaHHOE ncnornb3oBaHe COJ[l oT uMeHu
KnueHTa;
7.2.5. nony4veHne baHka nHopmMauun OT TPETbUX NNLL:
) 0 HEOCTOBEPHOCTM CBEAEHMI, CoaepXallMxca B AOKYMEHTax, npeacTaBneHHbix B BaHk KnueHTtowm;
o 0 Nnuuax, ykasaHHbIX B y4YpeauTernbHbiX U UHbIX JOKYMEHTax B KayecTBe PYyKOBOAMTENEN, yupeavTenen,
KOTOpble TAKOBbLIMU HE SIBMSIIOTCSA U HE BEAYT Kakyto-nubo chmMHaHCOBYO OEATENBHOCTD;
o 0 Kakmx- nnbo dakTax, KoTopble AalT OCHOBaHWs BaHKy COMHEBaTbCH B 3aKOHHOCTU OCYLLECTBNSIEMOW
KnueHTom gestensHocTy.
7.2.6. B Cnyyae nonydyeHuss wuHdopMaumm o cmept KnuveHta (ecnu OH  ABRSieTCA  MHOAUBUAYasbHbIM
npegnpuHumMaTtenem), nuksuaaumm Knuenra;
7.2.7. nposegeHve baHKOM 3ameHbl MPOrpaMMHOro ObecneyvYeHWst Unu annapaTtHbIX CPEeACTB WU NPOBEAEHUs
pernameHTHbIX paborT;
7.2.8. Hannuue y baHka JOCTaTOYHbIX OCHOBaHUNM cuMTaTth, YTO Aencteus KnneHta moryT Bbi3BaTb HeOnaronpusTHble
nocnencteusa anga baHka, a Takke B criyyae BbIABIEHUSI COMHUTENbHBIX onepaumni KnnenTa;
7.2.9. BO3HMKHOBEHNE HEOOXOAMMOCTU MNPUMEHEHWS Mep MO YNpaBneHW WHGOPMALMOHHBIMA U (OUHAHCOBLIMU

pyuckamu, Korga HeEMpUHATUE yKaszaHHbIX MepP MOXET MOBreYb BO3HWKHOBEHWE Yrpo3bl 6GesonacHocTy paboTsl B
CO3[, B ToM yucrne yrpo3y 6e3onacHOCTU COBepLUEHUS MraTexen n/unu nHpopmavmoHHok 6e3onacHocTy;

7.2.10. HecobniogeHvem KnueHtom o6si3aHHOCTM coobwatb BaHky B nucbMmeHHoW ¢opme 06 M3MEHEHWMM CBOUX
PEKBM3NTOB, B TOM YMCIe KOHTaKTHOW MHpopmaumu, ykasaHHbix B CornaweHun He nosgHee paboyero OHs,
crnepyoLLero 3a 4aTon COOTBETCTBYIOLLETO UBMEHEHUS.

7.3. baHk He nosgHee, YeM Ha cneayowmn pabounin OeHb C MOMEHTa NpUOCTaHoBneHusa obcnyxuBaHusa KnueHTta c
ucnonb3oBaHnem CO3[, ysegomnsaeT 06 atom KnneHta no nobomy, cormacoBaHHOMy ¢ KnneHToM kaHany CBA3W unv nytem
HanpaeneHus O[1 c ykasaHMeM NpuYMH, AaTbl HAYana U cpoka NPUMOCTaHOBNEHUst ob6cnyxmnBaHusa KnveHTta ¢ ncnonb3oBaHMEM
CO3[, a B cnyyae npuoctaHoBneHusi obcnyxmeanust KnueHta ¢ ncnons3osanvem CO3[ no ocHOBaHWUIO, NpeayCcMOTPEHHOMY
n. 7.2.4 Mpasun paboTbl — B A€Hb TAaKOro NPUOCTaHOBMEHUS.

7.4. BaHk Bripase B Ntobo MOMEHT BO30OHOBUTL 06cnyxuBaHve KnveHTta ¢ ucnonb3osaHnem COJ[, ecnu npuymHa, no
KOTOPOM OHO ObINIO MPUOCTAHOBMEHO, NepecTana cywecTsoBaTtb. B ocTanbHbIX cnydasx — gns Bo30OHOBMNEHMs AOCTyna K
CO3[ KnueHT gomkeH npegocTtaBuTb B baHk NncbMeHHOe 3asBneHne B cBob6oaHom hopme ¢ npocbboi Bo306HOBUTL paboTy
c ucnonb3oBaHnem COJ[. lMpu stom baHKk NpvHUMaeT pelleHne O BO306GHOBNEHUW/He BO30OHOBNEHUM paboTbl C
mcnonb3oBaHnem COJ[] B TedeHue 5 (NaTn) paboumx gHEen co AHs NOCTynfeHns B baHk yka3aHHOro 3asiBrieHusl.

7.5. Cpok genctsusa Kntoda 3l — 1 roa. B cnyyae okoHuaHus cpoka gencteus Kniova 3MM, ecnu KnueHT He npegoctasun
B BaHk HoBbIN CepTudmkaT Knoya NpoBEPKM ANEKTPOHHON noanucK, aoctyn k CueTy/-am Knnenta nocpeactesom COJ[ 6ynet
3a6noKMpoBaH.
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7.6. B cnyyasx BbisiBneHus BaHKoM pacxofHbIX onepauui, COOTBETCTBYIOLUMX MPU3HaKaM OCYLLEeCTBIEHUS nepesoAa
AeHexHbIX cpeacTs 6e3 cornacusa Knuenta, bark npuoctaHaenueaeTt obenyxusaHne KnveHTta ¢ ucnonbsosanmem CO3[ n
OCYLLECTBAET B OTHOLLEHUM YMEHbLUEHUSI OCTaTKa 3NEKTPOHHBIX AEHEXHbIX cpeAcTB KnueHTa npuoctaHaBnNuBaeT Ha CPoK He
6onee AByx paboumx AHEN UCMOMNHEHNE PACMOPSKEHNS O COBEPLLUEHUN PacXO4HON onepaummn, COOTBETCTBYHOLWEN NpU3Hakam
ocyuwiecTBneHns nepesoga 6e3 cornmacus KnueHTa, ycTtaHoBrneHHeiMu BaHkom Poccun u B nopsigke, yCTaHOBNEHHOM
Horosopom o KBO:

7.6.1. npepoctasnsaeT KnueHty nidopmaumio:
. 0 coBepLUeHUn AeNCTBUMA, NPeayCMOTPEHHbIX N. 7.6 Mpasun paboThbl;
) O PEKOMEHAAaUMsAX MO CHWDKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBREHUS nepesBofa AeHeXHblX cpeacts 6es
cornacus KnuenTa;
7.6.2. HesameanuTenbHO 3anpawmeaeT y KnveHTta noareepxageHne BO306HOBNEHNS NCMONHEHNS PACNIOPSHKEHWS.
7.7. Tlpn nony4yeHun ot KnueHTa nNoaTBepXAeHWs, yka3aHHoro B n.n. 2 n. 7.6 MNpaswn paboTbl, BaHk He3ameanuTensHo
BO306HOBMSAET MCMONHeHWe pacnopsikeHus. [lpu HenonyyeHnn oT KnveHnTa noaTeBepxaeHus — baHk Bo3obHoBNseT

UCMOMNHEHWe pacrnopsikeHUs Mo UCTEYEHUU ABYX pabounx AHeN nocne AHsS COBEPLUEHUS UM AeWACTBUMA, NPeayCMOTPEHHbIX M.
7.6 Mpasun paboTbl. MprocTaHOBNEHNE UK NPeKpaLLeHne NCnonb3oBaHus KnneHTom He NpekpalaeTt 06a3atenbcTe KnveHTta
1 BaHka, BO3HUKLUKNX 10 MOMEHTa NPUOCTAHOBIIEHUSI UMW NPEKPALLEHUsI yKa3aHHOrO UCMOMb30BaHMS.
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lMpunoxeHue No3
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNYyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B NAO «HopBuk BaHk»
TpeboeaHusi u pekomeHOayuu no obecre4eHuro UHGhopMmayuoHHoU 6e3onacHocmu paboyezo mecma KnueHma ons
pabomsi 8 cucmeme o6MeHa 351eKMPOHHLIMU OOKYMeHmamMmu

1. OBLWME NONOXEHUA
1.1 Hacrosilwme TpeboBaHusa 1 pekoMmeHgauum no obecneyeHnto MHpopMaunoHHon 6e3onacHoCTM paboyero mecTa
Knuenta pna paboTbl B cucteme oOMeHa 3NEeKTPOHHbIMWM OOKyMeHTamu «WHTepHeT-6aHk» (nanee — «TpeboBaHus n
pekomeHOauuMmy»), 1 sBNsieTcs HeoTbeMnemown yacTbto lMpunoxenus Ne2 k [orosopy o KBO n onpepensitor o6s13aHHOCTM
KnueHTta no 6e3onacHomy ucnonb3oBaHuio CO3[ «HTepHeT-6aHk» (ganee — «Cuctemayr), nopsaok YesegomneHusa KnueHra
BaHkoM 0 coBepLUeHHbIX onepaumsx ¢ ncnonb3osaHneMm Cuctemsl, nopsaok Yeegomnenuns baHka KnveHTtom, B cnyvae ytpartsl
KINKOYEBOro HOCUTENS U (MNN) MCNONBb30BaHUSA KoYa aNeKkTpoHHoW noanucu 6e3 cornacusa KnueHta.
1.2 [OaHHble TpeboBaHusi UM  pekoMeHOoauuW npefHasHadeHbl ANS  YMEHbLUEeHUS  pucka  nonydeHus
310yMbILIMEHHMKAMM JOCTyna (B TOM YMCIe M yaaneHHoro) K KoMmnbtotepam KnveHToB B Lensx:
e pacnopsikeHus geHexHbiMu cpeacTBamm KnneHTa Ha cyetax B 6aHkax yepes Cucremy;
®  XMLWEHUSA KoHdMAEHUMANbHON MHAOPpMaLMK;
e BbiBOAA KoMnbtoTepa KnneHTta ns paboyvero CoCTosiHUSA.
B ocHOBe 3alUMTHBLIX Mep OT NOMyYeHUs 3NOYMbILLIIEHHWKaMX A0CTyna (B TOM YMCIe U yaaneHHoro) K KoMnbioTepam
KnuneHToB nexut obecneveHve nHgpopmaumoHHon 6e3onacHocTy paboumx mect (komnbioTepoB) KnneHTos.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1. KnueHt o0653yetca wncnonb3oBate Cuctemy npu ycrnoBum BbINONHEHUS npasun, TpeboBaHui wn
pekoMeHgauun, yctaHoBneHHbIx Pasgenom 3 HacToswmx TpeboBaHuii U pekoMeHOaunm.

3. NMPABWUITA U PEKOMEHOALIMM MO UCIMNOJIb3OBAHUIO CUCTEMBbI

3.1 AHanus noTeHUManbHbIX Yrpo3.

AHanu3 BbISBMEHHbIX CUTyaLMiA MO XMLLEHUIO OEHEXHbIX CPEACTB C pacHeTHbIX CHETOB KOPMOPaTUBHbBIX KITMEHTOB C
ncnonb3oBaHneM cuctemol IHTepHeT-6aHK B poccuMnckux 6aHKkax nokasbiBaeT, YTO XMLLEHUS OEHEXHbIX CPEACTB C PacyeTHbIX
CYETOB OCYLLECTBMAIOTCS:

e OTBETCTBEHHbIMU COTPYAHUKAMM KOPNOPaTUBHbIX KITMEHTOB, NMEBLLUMMW AOCTYMN K CEKPETHBLIM KITtoyam
aneKkTpoHHou nognucu (3l1) opraHmnsauun. Kak npasuno, 310 yBOMNEHHble AvMpekTopa, Gyxrantepbl u ux
3aMecTuTenu, a TaKkke CoBnagesbLibl OpraHM3aunm;

e wratHbiMu WUT-coTpyaHMKaMM KOPMOPaTUBHbIX KIMEHTOB, VMEBLUMMW TEXHWYECKUN [OCTyn K
Hocutensm (USB-TokeHbl/cMapT-KapTbl, AUCKETbI, (hriell-HOCUTeNw, XXecTkme AUCKM 1 np.) ¢ knovamu Or1,
KMWEHTOB, a Takke OOCTYN K KOMMbIOTEPaM KIIMEHTOB, C KOTOPbIX OCyLlecTBnsAnack pabota no cucreme
3MeKTPOHHOro 6aHKuHra;

e BHewTaTHbiMM WUT-cneunanuctamu, 06CNYXMBAIOLWMMN KOMMbIOTEPbl KOPMOPATUBHBLIX KIMEHTOB, C
KOTOpbIX OCyLlecTBnsieTcs paboTa No cucteme aneKTpoHHoro 6aHkuHra. Kak npaswno, aTo npuxogsiiue
WT-cneunanuctbl, ocyllecTBnsowme npodunakTuky W nogakniodeHne K WIHTepHeT, YCTaHOBKY MU
obHoBneHne OyxranTepcknx M WHGPOPMAaLMOHHO-MPABOBbLIX MNPOrpaMM, YCTaHOBKY, OOHOBEHWE 1
HacTpouky gpyroro MO;

e 3M0yMbILNIEHHMKAMK NyTeM 3apaxeHus yepe3 VHTepHET KOMMbIOTEPOB KOPMOPATMBHBLIX KIMEHTOB
BPEAOHOCHBIMM nporpammamu. Micnonb3ys ysisBMMOCTM cucTeMHOro v npuknagHoro MO (onepauuoHHble
cuctembl, Web-6paysepbl, No4yToBble KAMEHTbI W MpP.), 3MOYMbILUMAEHHUKN 3apaKaloT KOMMbloTepbl
KOPMNOPaTUBHbIX KMNWEHTOB TPOAHCKMMMK MporpamMmamMu C NOCMEAYWMM ANCTAHLMOHHBIM MOXULLEHEM
krnoyen 3l knueHTa n naponen.

Bo BCcex BbIIBNEHHbIX CyYasx 3rOyMbILLNIEHHUKN TEM MU UHBIM 06pa3om nonyyanu JocTyn k knoyam 3l 1 naponsam
KOpMNopaTMBHOTO KMNWEHTa ¥ Hanpaenanv B 6aHk nnaTexHble nopyyeHns ¢ koppekTHon Al knveHTa.

[Mnatexu, HanpasneHHbIe 3N0YMbILLNIEHHUKaMU C UCMNOMb30BaHNEM AENCTBYIOLMX Kitoden 3l knveHTa, He Bbi3biBanm
nopospeHnit y 6arka. Takme OOKyMeHTbl MMenu koppekTHyto O3l1, BnomnHe oOblYHble PekBU3UTbI Mornyvarenen u TMNnoBoe
HasHayeHue nnaTexa. VIx ucnonHeHne 6aHKOM NPYMBOANIO K XWLLEHUIO AEHEXHbIX CPEACTB C pacyeTHOro cyeta knveHTa. Mpu
3TOM BCS OTBETCTBEHHOCTb 3a YObITKM 6e3yCnoBHO M NOMHOCTLIO BO3Maranacb Ha KueHTa Kak edMHCTBEHHOro Bragenbla
knoyen 3.

3.2 TpaBuna 6e3onacHoro ucnonb3oBaHus knroden M.

3.2.1 Cuctema VHTepHeT-6aHK OTHOCUTCS K KIAcCy CUCTEM 3aLLMLLEHHOIO SM1EKTPOHHOMO AOKYMeHToo6opoTa (ganee
— «Cuctemar). ins obecneveHns ayTEHTUYHOCTM (JOKasaTenbCcTBa aBTOPCTBA) M LENOCTHOCTU AOKYMEHTa MCMNonb3yeTcs
mexaHuam 3l nop SnNekTPoOHHbIMUM AOKyMeHTaMu. [Ons obecneyeHuss KOHMUAEHLMANbHOCTM MWCMOSMb3yeTCs MeXaHUu3M
WwndpoBaHns AaHHbIX. [pyn B3aumogenctsum yepes VMHTepHET ocyllecTBnsAeTcs WngpoBaHMe U KOHTPOMb LENOCTHOCTM
nepegasaemou MHopmaLmm, NPOBOAMTCA KpunTorpaduyeckas ayteHTudmkaums ctopoH. B Cucteme » BegyTcs KOHTPOIbHbIE
apxuBbl, B KOTOPbIX XPaHATCS BCE 3MNEKTPOHHble AOKyMeHTbl ¢ 3 Ana paspelueHnss KOHMPNUKTHbIX cuTyauuin. B Cucteme
BEAETCS UCTOPUSI LOKYMEHTOB - KEM U KOoraa AOKYMeHT Oblnl co3aaH, OTpeaakTUpOBaH, NoanmMcaH, UCNOSNHEH UM OTBEPTHYT.

3.2.2 Wcnonb3ynTe B KayecTBe KIHYEBOrO HOCUTENS CLEMHBIN HOCUTENb WHOpMauun (auckeTa, dnsw-kapTa,
USB-TokeH). XpaHeHue kntoven Ha USB-TokeHe siBnsieTca Hanbonee 6e30nacHbIM, T.K. C HEFO KUY HEBO3MOXHO MOXUTUTb.
He nepepaBainTe KnNtoYeBON HOCMTENB MOCTOPOHHUM fLAM. XpaHUTE KIMYEBON HOCUTENb B HAAEXHOM MeCTe, Hanpumep, B
celicpe. MNMopknioyanTe KNOYEBOM HOCUTENb K KOMMbIOTEPY TONMbKO Ha Bpemsi paboTbl ¢ Cuctemon, nocne 4ero
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He3aMeasIMTeNbHO U3BreKanTe KIt4YeBOW HOCUTENb U3 KoMMnbloTepa. Ecnu e Bbl Bce-Takm XxpaHuTe KMoum Ha XXEeCTKOM
OVCKe KOMMbIOTEpa (KaTeropnuyeckn He pekoMeHayeTcs), TO 4OCTYM K HEMY AOMMKeH ObITb CTPOro orpaHuyeH.

3.2.3 He 3anucbiBaiite naponb k knovam 3l, JlorvHbl u Maponu Ha Gymary, Oepxute ero Tonbko B namstu. B
KayecTBe Mapons He crnegyeTt BblibMpaTb UMEHA CBOWMX POACTBEHHMKOB M AOMALUHUX XMBOTHbIX, AHU POXAEHUS U HOMepa
KBapTUp, xenaTtenbHO coYeTaHne B Maposfie NPOMUCHLIX U CTPOYHbIX OykB, UMdpP M cneumanbHbiX cMMBONoB. B cnyvae ecnu
naporsb cTan usBecTeH Apyrum nuuam, unu y Bac ectb Tonbko nogo3peHne Ha 3To, HEMEANEHHO CMEHUTE €ero.

3.2.4 bBnokvpynTe onepaummn No CBOMM CYeTaM Mpu yrpo3e komnpomeTtauum knodern 3N u/vnu napons. Ecnu y Bac
BO3HUKNN Kakne-nnbo noJo3peHuss Ha BO3MOXHYKH KOMMpoMeTauumio (KOmMpoBaHWE 3MOyMbllUNeHHUKoM) kroden Oll,
HeMe[eHHO 3BOHWUTE B OaHK, Ha3oBMUTE GIIOKMPOBOYHOE COBO (yKa3aHHOe Mpu permctpauun) n Bce Bawm onepaumm yepes
cuctemy «MHTepHeT-BaHk» OyayT BpemeHHO 6nokupoBaHbl. MOMHMTE, 4TO 00653aHHOCTM MO CcoxpaHeHuto kroven Ol
NnonHocTblo nexart Ha Bac. B cnyyae 3aBnageHus Bawumu knodamy 3rioyMbILNAEHHUKUM MOTYT MOMYYUTb BO3MOXHOCTb
pacnopspkaTbCs CpeacTBaMu, Haxoaswmmmnca Ha Bawem pacuetHom cyeTe. [lo MOMeHTa, noka Bbl He coobwmTe B 6aHK O
HeobxoamMmocTn GnokupoBku kntoven/fllornHa, 6aHK 06s13aH UCNONHATL BCe [OOKYMEHTbl, MOANUCaHHble 3TUMMU
KInoyamu.

3.3 TpaBuna 6e3onacHoOro ucnonb3oBaHua Cucrtemol.

3.3.1 KnuneHT gomkeH camoCcTOATENBHO reHeprMpoBaTh KpUNTorpadnyeckme KIoyun.

3.3.2 Y6epgutecb, YTO nocrne BBoga agpeca B Opay3ep M 3arpy3kum ctpaHuubl «MHTepHeT-odmca», B CTpoke
COCTOSIHUSI MOSIBMIICA 3HAYOK 3aMKa, a B agpecHoOW CTpoke npucytcTByeT «https». OTo 03HayaeT, 4TO Balle coeauHeHne
3awmuieHo (SSL). Mpu noseneHuun «MpegynpexaeHusa cucteMmbl 6e30nacHOCTUY», yKasblBaloWero Ha npobnembl NpoBepku
ceptudmkaTa baHka, BBOgUTb BallmM Naponn Hemnb34.

3.3.3 Hukorga He Bxoaute B Cuctemy no ccoinkam (0ocobeHHO GaHHEepHbIM WKW MOMyYeHHbIM Yepes3 MouTy),
NOCKOMbKY CYLLECTBYET MHOXECTBO cnocoboB cdanbcmdbnumpoBaTtb agpec.

3.3.4 Tlpw BBOAE Naponsi K CBOEMy KoYy 1 /unu k ceoemy JlornHy obpaliante ocoboe BHMMaHWE Ha KOPPEKTHOE
oTobpaxeHue Ha3BaHus kntoda/llormHa.

3.3.5 HesamepnutensHo coobuwante B baHk 0 HeBO3MOXHOCTM Bxoga B CUCTEMy MO NMPUYMHE HECOOTBETCTBUS
napons. 3MOyMbILWIIEHHUKN 3a4acTylo MPOWM3BOAAT CMEHY Napons [Ans MacKMpOBKM CBOMX OENCTBUA M NOMy4YeHUs
OOMNOMNHNTENBLHOIO BPEeMEHMW AN YCNELHOro BbINOMHEHWS onepaumi oT umenun Knvexra.

3.3.6 Heobxoonmo MOMHWTL O BO3MOXHOCTY HECaHKLMOHNPOBaHHOMO MCMOMNb30BaHUSA KItoYa Ha TokeHe (kpaxa USB-
TOKeHa C y3HaBaHuem naponsi KnueHta nog 6naroBvaHbIM MpeanioroMm unu ¢ nomoLlbo BpegoHocHoro MO, yganeHHoe
NOAKINIOYEHME 3M0YMbILLNIEHHNKA K KOMMboTepy). [Ing npoTuBogencTBMSA 3TUM pyUckam HEOBXOAMMO HauYMHaTb KaXabl CeaHC
CBSI3M C aHanu3a BpeMeHu nocnegHero cearca pabotel B Cucteme, aAns Toro, 4Tobbl y6eanTbesi, YTO MOCNEAHUIA CeaHC CBA3M
coBeplUeH Bamu, a He 3n0yMbILLNEHHUKOM.

3.3.7 He BBOAMTE KOH(MAEHLMANBHBIE AaHHbIE, ECNIN OKHO A1 BBOAA OTNMYaeTCs OT CTaHA4apTHbIX OKOH CucTeMBI
(noroTtun gpyroro 6aHka, Apyrue Hagnucy, WpudT 1 Tomy nogobHoe) unm oTobpakaeTcsa He Tak Kak Bceraa (HapyLueH nopsaok
paboTbl B Cucteme). BHumaTtensHo cnegute 3a coobLleHnsaMm, KoTopble NOSABAAIOTCA Ha 3kpaHe KoMnbtoTepa. Mpu nosasneHun
Nnoao3puUTENBHOrO OKHa MW COOBLLEHUs XenaTenbHO CAenaTtb CKPWH-LOT 3KpaHa Ans nepegayn B CnyxOy TexHuyeckon
NnoaaepxXKu.

3.3.8 He ocraBnante komnbiotep ¢ aktmBHon Cuctemon 6e3 npucmotpa. Beixogute us Cuctembl gaxe ecnuv
OTNy4aeTecb Ha HenpoaomkuTensHoe Bpems. Heobxogmmo o6patutb BHMMaHWeE, Y4TO Npu goctyne kK Cuctemam C rocteBbiX
pabounx MecCT yBEeNnuMYMBAETCH PUCK XWULLEHMS U [anbHENLWEero HenpaBOMEPHOrO MCNonb3oBaHWst kntoda Al wn gpyrown
ayTeHTUUKaLMOHHON MHopmaLun.

3.3.9 Ecnn 3ameTtute nNoOO3pUTENbHYWD aKTMBHOCTb Ha KOMMbKTEpe C  ycTaHoBneHHon Cuctemon
(camonpousBorbHbIE ABWXKEHNS MbIWbIO, OTKPbITUE/3aKpbiTUe OKOH, HAbOp TeKCTa) - HEMEeAIEHHO BbIKIMIOYUTE KOMMBLIOTED U
coobwmTe B BaHk 0 BO3MOXHOW NOMbITKE HECAHKLMOHMPOBAHHOIO A0CTyNa K cHeTy(-am).

3.3.10 Ucnonb3ynTte MexaHu3M orpaHudeHuss poctyna B Cwuctemy ¢ onpegeneHHbix |P-agpecos/noaceten
(HacTpauBaeTcs Ha CTOpOHe GaHKa No 3asiBNEHUIO KINEHTa)

3.3.11 B cny4ae obGHapyXeHusi HenpaBOMEPHBLIX OMnepauui C BalMMW CHETAMWU, HEBO3MOXHOCTWU MOAKIHOYEHUS K
CucTteme, BbISIBNEHNS NOXHbIX Be6-caToB BaHka unu cBegeHun o HWX, He3aMeanuTenbHO coobwmutb 06 aTom B BaHk no
TenedoHy Cnyx0bl TexHUYecKkoW noaaepxku cuctemsl +7 (8332) 555-777 (BH.: 1213, BH.: 1427); 8 800 1001 777.

3.4 TpebGoBaHuA No 3awuTe Napons.

3.4.1 3anomHuWTE Ball Naporib UK XpaHWUTE ero B CEKpeTe M He coobLuanTe ero TpeTbnM nuuam.

3.4.2 He xpaHuTe Baw naponb B NerkogocTtynHoM mecte. He xpaHuTte naponb Ha KOMMNbloTepe.

3.4.3 W3beravite npocTbix Naponemn. He ncnonb3ynTte pacnpocTpaHeHHbIE 1 NErko yragbiBaemble CrioBa B Ka4ecTBe
napons. lMocTapanTteck NpuaymaTb CoYeTaHVe 3HAKOB, NErko 3anoMuHaloLeecs AN Bac, HO He ANS APYruX.

3.4.4 [ns asTopu3aumn B Cucteme He pekoMeHAyeTCs MCMonb3oBaTb NAponu, KOTOpble UCMONb3YTCS BaMu A
aBToOpU3aLMK Ha APYrMX MHTEpPHeT-canTax (0CO6eHHO pa3BriekaTenbHOro nNnaHa).

3.4.5 PekomeHayem npu hOpMUPOBaHMM NAPOMA UCMOMb30BaTh MPOMUCHbIE K CTPOYHbIE OYKBbI, @ Takke Lmdpbl 1
cneumanbHble cumeonsl (#, $, *n 1.4.).

3.4.6 PekomeHayemasi orivHa Napons AOSMKHa COCTaBMNSATb HE MeHee 8 CMMBOJIOB.

3.4.7 PerynapHo MeHsTe CBOW Naporb. PekoMeHayeMmbli CpoK AeWCTBUS Napons 2 Mecsaua.

3.4.8 TlomMHUTE, YTO HM COTPYAHUK BaHka, HM Tem Gonee MHOM opraHM3auum He Bnpaee TpeboBaTb OT BaC COOOWUTL
naponb. Baw naponb He TpebyeTca coTpygHukam baHka (B TOM uucne cnyxObl TEXHWYECKOW MOOLEPXKKW) ANSA Ballero
noAakntoyeHusi, o6cnyxmBaHnsa u nogaepxkm Cuctemesl B paboTocnocobHOM COCTOSHUM.

3.4.9 Ecnuy Bac BO3HVKNN NOJO3PEHNS B KOMNPOMETaLMN Naporns, HEMEeANeHHO CMEHUTE ero.

3.5 TpebGoBaHuAa no ob6ecnevyeHUto 6ezonacHoCTU Npu paboTte B ceTu MHTepHET U ¢ 3NeKTPOHHOM NOYTOM.
3.5.1 He HaxumaliTe Ha BCcrrbiBalOWME OKHA, KOTOpbIE coaepkaT peknamy. PekoMeHayem HacTpouTb Baw Gpaysep
Ha aBTOMaTMYeCcKyto GITOKMPOBKY TaKMX OKOH.
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3.5.2 byabTe BHMMAaTENbHbI MPU NOSBMEHUN CTPaHHbIX UMW HEMOHATHbLIX coobleHnn o6 ownbkax Gpaysepa. B
crny4yae BO3HMKHOBEHWS NOJO3PEHUI MPOCKAHUPYNTE CBOW KOMMBbIOTEP HA Hanuune BMPYcoB unu LwnmoHckoro MO.

3.5.3 He ycraHaBnuBaiTe 1 He COXpaHsNTe Nogo3puTenbHble ansbl, NONydYeHHble U3 HEHaAEXHbIX NCTOYHMKOB,
CKayaHHble C HEM3BECTHbIX Be0-CanToB, NpUcnaHHble Mo 3NEKTPOHHOW NoyTe, NoflyYeHHble B BUAeOKoHepeHUuax. B cnyyae
HeobxoanmocTy 3arpys3ku parina TpebyeTca NpoBepuTb Ero aHTUBUPYCOM.

3.5.4 O6pawante ocoboe BHUMaHME Ha OTNpaBUTENSA MOYTOBOM KOppEecnoHAeHUUU npu pabote ¢ 3NeKTPOHHON
noyton. OT NepexodoB Mo CCbIfkaM B MMCbMax OT HEM3BECTHbIX NofyyaTenen, a Takke OT CKaYMBaHUS BNOXEHUA U3 NOA0OHbIX
nMcem pekoMeHagyem oTkasaTbes, YTo Obl HM codepano gaHHOoe CoobLueHme.

3.5.5 Hukakne o06GHOBREHUs ANA KOMMNbIOTEPOB He PAaCMpOCTPaHAIOTCA MO JNEKTPOHHOM nouTe. [axe ecnm
oTnpaBuTeNb Bam U3BECTEH, U Bbl 4ABHO BeeTe C HAM MEepPenuncKy, 3T0 He rapaHTus, Y4To BioxeHne 6esonacHo.

3.6 BonblMHCTBO cry4aeB COBPEMEHHbIX aTak CBS3aHbl C MCMONb3oBaHMEM yA3BMMOCTelN B BeG-Opaysepax. Ans
CHWKEHUS BEPOATHOCTW UCMONb30BaHUS 3MOYMBbILLINEHHUKOM YS3BMMOCTEN HeobXOAMMO 3adaTb MakCMMarbHbIN YPOBEHb
6e3onacHocTn Beb6-Opay3epa nNo ymonuyaHuto (3anpeT A3blka Java, 3anpeT cLueHapueB, 3anpeT 3arpy3ku anemeHToB ActiveX).
TpeboBaHuA No 3awWwMTe U HACTPOMKE KOMMNbIOTEpa.

3.6.1 He ncnonb3ayinTte KOMMLIOTEP, C KOTOPOro ocyLlecTenseTcs pabota B Cucteme, Ansa passnedveHnin n UHTepHeT-
cepduHra, He noceLlanTe canTbl COMHUTENBHOIO coAepXaHus (3T0 HanbonbLUNe NCTOYHWKMA PacnpoCTpaHeHUss BPEAOHOCHbIX
nporpaMm), a, N0 BO3MOXHOCTU, NCMOSb3YNTE OTAENbHBIN KOMMNBIOTEP UCKNOYMTENBHO ANns paboTel B Cucteme.

3.6.2 PekomeHayeTCA OrpaHnyMTbL CNCOK AOCTYMHbIX ANS COEAMHEHWs adpecoB, Hampumep, paspeLunTb TOSbKO
coefvHeHve ¢ cepepamMu BaHKa, a Takke aHTMBUPYCHOro npodykta, Java, OC ans csoeBpeMeHHOro obHOBNEHNs, a Takke
(npw ncnonb3oBaHun) Adobe. [Ins aToro ny4llue BCEro UCNosnb30BaTh YCTAHOBMEHHbIV NEPCOHANbHbIA MEXCETEBOWN 3KPaH.

3.6.3 OrpaHuybTe AOCTYN K KOMMbIOTEPY NOCTOPOHHMX NuL,. Ha komnbioTepe pekoMeHAyeTcs orpaHM4mTb CUCOK
nonb3oBaTenen, UMeLLMX BO3MOXHOCTb BXOAa B onepauunoHHyto cuctemy. Cpok AencTensa naponem AomKkeH ObiTb orpaHUYeH.

3.6.4 Tlonb3oBartens, paboTatowmn ¢ Cuctemomn, He AOIMKEH MMETb NpaB agMuHUCTpaTopa C Lenbio 3aTpyaHeHns
YCTaHOBKMN 3M10YMbILLUMEHHNKaMN BPEAOHOCHOIO NporpaMmmHoro obecneyeHus Ha komnbtotepe Knuenta. [locTyn K dainnosbiM
pecypcam KommnbloTepa, 0COBEHHO Ha 3anuch, AOMKeH ObiTb OrpaHU4YeH MUHUManbHO HeobXoAMMbIMM MpaBamMu.

3.6.5 Wcnonb3yiite cuctemHoe u npuknagHoe O, MomnyyYyeHHOe W3 MCTOYHWKOB, rapaHTUPYOLMX OTCYTCTBME
BPEAOHOCHBIX Nporpamm. He ncnonbsyite koHTpadakTHoe N0, KoTopoe 3a4acTyio COAEPXUT «3aKnagKkny.

3.6.6 He ycrtaHaBnuBantTe Ha KOMMNbKOTEpPE, MCMOnb3yemMoM And pabotbl B Cucteme, CpeactBa yoaneHHoro
ynpasneHus.

3.6.7 0O6sasaTenbHO UCNOMb3yNTe U NOCTOSSHHO OBHOBMAWTE NEepCcoHanbHble CPeACTBa 3aLUUTLI:

* @HTMBMPYCHOE MporpaMMHOe oBecreveHure n Apyrue CpeAcTBa BbiiBNEHUs BPEAOHOCHbIX MPOrpaMm;
e MepcoHarnbHble MeXceTeBble aKpaHbl (danpeonsbl);
e cpefcTBa 3almMTbl UHOPMAaLMKN OT HECaHKLMOHMPOBAHHOIO AOCTyna u ap.

3.6.8 CBOEBpeMEHHO CKauMBalTe M yCTaHaBnuBanTe «natyuy» M OOHOBNEHWs ns onepaumoHHbix cuctem (OC).
Bkntounte aBTOMaTuMyeckoe ob6HoBneHune OC, koTtopoe OyaeT ycTaHaBnuBaTb MNOCNEAHWE WCMPaBNEHUd, TeM CaMbiM
nuksuaunpys yassumocTtu OC.

3.6.9 Wcnonbayiite B pabote nuueHanoHHoe [1O. He 3arpyxainTte u He ycTaHaBnusante 1O, nonyveHHoe u3
HenpoBepPEeHHbIX NCTOYHUKOB.

3.6.10 Otkntounte o6WMIA JOCTYyn K MNpuHTEpaMm W ainaMm Ha BaleM KoMMbloTepe, 4ToObl NpenoTBpaTUTh
HECaHKLMOHMPOBAHHbIE MOAKMIOYEHNS.

3.6.11 cnonb3yiTe WMPOKO N3BECTHbIE Opay3epbl U BOBPEMS yCTaHaBNMBaWTe ANs HUX OOHOBEHWS.

3.6.12 HactponTe B Balem 6pay3sepe 6roKnMpoBKy BCMIbIBAOLLMX OKOH.

3.6.13 Hactpowite Be6-6paysep ansa 3anperta:

e aBTOMAaTUMYECKOM 3arpy3ku channos n3 cetnm NHTepHeT;
e aBTOMaTUYecKoro 3anycka annos 3 cetn NHTepHeT;
e aBTOMATMYECKOM 3arpy3ku He NoAnMCaHHbIX anemeHToB ActiveX.

3.7 TpeboBaHUA NO aHTUBMPYCHOW 3alumTe.

3.7.1 B obsAsaTtensHOM nopsigke AOMKHO OblTb YCTaHOBMEHO M perynsipHo 06HOBNATLCA aHTUBUPYCHOE NPOorpaMmMHoe
obecneyeHue.

3.7.2 PekomeHOyeTcs YCTAHOBWTb MO YMOMNYaHWIO MaKCMMarnbHbI YpPOBEHb MNONUTMK 6GesonacHocTu, T.e. He
TpeObyoLmMin OTBETOB NONb30BaTENs NPY 0GHaPY>KEHUN BUPYCOB.

3.7.3 PerynsapHo, Kak MMHUMYM pa3 B HeAEeno, NPOBepsANTe Ball KOMMbIOTEP Ha BUPYChI.

3.8 TpeboBaHuA No MH(OPMaLMOHHON 3aluuTe

3.8.1 TMopgkntouute ycnyry SMS-uHdopMuMpoBaHus Ans onepaTMBHOro nonyyYeHus SMS-coobuieHnii o nobbix
onepauusx rno c4eTy, B T.4. C UcMonb3oBaHneM CuUcTeMBI.

3.8.2 BHumaTtenbHO 3HaKOMbTECb C MpuUCbIaemMbiMM M3 BaHka MHOPMALMOHHBIMK MUCbMaMu O HOBbIX Yrpo3ax,
MeToAax 3almTbl U Ap., BbINOMHANTE COOTBETCTBYIOLLME PEKOMEHAALNMN B MUHUMATbHO BO3MOXHbLIE CPOKM.

3.8.3 bBaHK He OCyLIEeCTBMSET PaCCbIfIKy 3NEKTPOHHLIX MUCEM C NPOCLOON npucnatb AONTOBPEMEHHBLIN WK
O[HOPa30BbIN Naponu, UNn Kaky-nnbo Apyryro KoHduAeHUManbsHyo uHdopMauuo. baHk He paccbinaeT no 3neKTPOHHON
noyTe U MHBIMK criocobamuy NporpamMMbl A1 YCTAaHOBKM Ha BalLv KOMMbHOTEPbI U BalM MOGUIbHbIE YCTPOMCTBA.

3.8.4 Ecnu Bbl nonyynnu nucbMo OT MMeHU BaHka, cogepkaHne KOTOPOro Bbi3biBaeT Nogo3peHune, nnbo ¢ Bamu
cBsizanucbk no TenedgoHy oT MmeHu baHka, ¢ npocbboi ycTaHOBUTHL Kakoe-nnbo nporpammHoe obecnevyeHue, npocbba
cBsi3aTbCA CO Crnyx0boi noaaepkku baHka u yTouHUTbL cuTyauuto. Bcerga mcnonb3yiTe KOHTaKTHYH UHGOpMauuo cryxot
noaaepxkkn baHka, ykasaHHy B oduLManbHbIX UCTOYHUKAX WHGOPMauuW, U He UCMONb3yNTe KOHTaKTHYH WMHopmauuio,
yKa3aHHY B NMCbME WIK MOJy4EHHYH0 B Xxoae TenedoHHOro pasroeopa.

3.8.5 HanomuHaem, 4TO OCHOBHbIMM CMOCOOaMM 3MEKTPOHHOIO B3aumopencTeus baHka u KNMMEHTOB ABMAKOTCA
LWTaTHbIE BO3MOXHOCTU 1 MHOPMALMOHHbIE KaHanbl, npegoctaensemMble cuctemamm BO. Niobbie 3neKTpoHHbIE COOOLEHMS,
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OoTnpaBrieHHble ¢ 6ecnnaTHbIX NOYTOBbLIX CNyX0 MHTepHeT (@mail.ru, @yandex.ru, @rambler.ru, @gmail.com, @yahoo.com un
T.M.), HE SABNSAOTCS NOYTOW, OTNpaBfieHHon baHkom.

3.8.6 B cnyyae wucnonb3oBaHuWa anekTtpoHHow noanucu (3M) wn  (W/vnn) cpedcTBa noaTBepxAeHWUs Ans
NOATBEPXKAEHUS] JOKYMEHTOB, OTBETCTBEHHOCTb 3@ COXPaHHOCTb kntova Al u (n/unu) cpeacTBa NOATBEPKAEHUSI NOXUTCS Ha
Bnagensua Krw4a, W B Ccryyae MoAo3peHVUs Ha KOMMpOMEeTauuio Knw4da (Hanpumep, nocne 3apaxeHus BPedoHOCHOW
nporpaMMon) HY>XHO He3aMeanuTenbHO CBA3aTbCs C baHkom Ansg GNOKMPOBKU KMNOYa WM perucTpauum HOBbIX KIHOYEn.
CBszaTbcsa MOXHO No TenedoHy Cryx6bl TexHu4eckon noaaepxkun +7 (8332) 555-777 (BH.: 1213, BH.: 1427).

3.9 Mepbl 6e3onacHOCTU:
3.9.1. npu ncnonb3oBaHMNU MOGUNBLHOIO NPUNOXEeHNA/MOGUNLHOro TokeHa oT «HopBuk BaHk»:

e Vcnonb3ynte TOMbKO odumuManbHble NpUnoXeHuss baHka, AOCTynHble B OoduumanbHbIX peno3nTapusax
MobunbHbIx nnatdopm (App Store m Google Play). Heobxogumo ybeoutbcs, 4TO pa3paboTyMKoMm
npunoxenus asnsaetcs NMNAO «Hopsuk baHky;

e YcTaHaBnuBawnTe Ha TenedgoH aHTMBMPYC U CBOEBPEMEHHO OOHOBMANTE €ro;

e CBOeBpeMeHHO ycTaHaBnuBanTe obHoBneHns 6e3onacHOCTN onepaumnoHHON cucTemMsl Ha TenedoHe;

e [lpu yTepe TenedoHa unm cmeHe Homepa mMobunbHoro TenedgoHa/cMapTdoHa oba3aTenbHO coobLnTe 06
3TOM B KOHTaKTHbIV LIeHTP BaHka;

e BaHk He paccbinaeT KnveHTam CCbInkv Unm ykasaHusl Ha yCTaHOBKY npunoxeHui yepea SMS/MMS/email —
Ccoo0LLEeHNS;

e YcTaHoBUTE NaporbHyo 3aWwuTy Ha TenedoHe/cmapTdoHe;

e [1na KOPPEKTHOro 3aBepLUEHNS CECCUM UCTONb3YNTE KHOMKY «BbIxoay;

e YcTaHOBUTE NaporsibHyO 3aWwnTy Ha TenedoHe/cmapTdoHe.

4. TMOPAOOK YBEOOMITEHUA KITMEHTOB O COBEPLUEHHbIX ONMEPALIUAX C UCMNOJIb3OBAHUEM
CUCTEMbDI

4.1 BaHK B LensiXx CHWXEHUS pucka HenpaBOMEPHOro UCMonb3oBaHus Cuctembl 06a3yeTcsa MHopMMpoBaTh
KnueHta o COBepLlUEHWM KaxOaow onepaumm C uMcnonb3oBaHneM CucTemMbl nNyTeM HanpaefieHUs COOTBETCTBYHOLLMX
yBeAOMMEHWNA. YBEAOMIEHMS O COBEPLUEHHBIX onepaunsx npegocrasnsiotca KnueHty 6ecnnaTHo B BuAe BbINUCOK No CyeTty/-
am B BMAe 9NEKTPOHHOro AOKyMeHTa, nonyvYaemoro KnveHtom npu ncnons3osaHun Cructemsl.

4.2 BaHk ob6s3yeTca:

4.2.1 O6ecneunTb coxpaHeHue nHdopmauum ob YBeaomneHusx (kak oT baHka KnueHTy, Tak n oT KnueHTta baHky)
Mo COBepLUEHHBIM ONepaunsM B CPOK, YCTAHOBMNEHHbI 3aKOHOA4ATENbCTBOM.

4.2.2 0Ob6ecneuntb BO3MOXHOCTb YBegomrneHus baHka KnveHTOM o Hecornmacum c onepauuven, COBEpLUEHHOWN C
ucnonb3oBaHnem Cuctemsl, no TenedoHam 6aHka Ansa 6nokmposku kntoden Il +7 (8332) 555-777 (BH.:1213, BH.:1427).

4.2.3 PaccmatpusaTtb 3asBrneHnsa o Hecornacum KnueHTa, B TOM 4mcre npu BO3HUKHOBEHWUM CMOPOB, CBA3AHHbLIX C
ucnonb3oBaHnem KnveHtom Cuctembl, npegoctaButb KnuneHTy BO3MOXHOCTb MonydaTb WHGOpMaumilo O pesynbraTax
paccmoTpeHus 3asBreHuin 0 Hecornacum, B TOM 4ucrne B NucbMeHHon dopme no TpebosaHuto KnmeHta B cpok Ao 30 gHew co
AHSA NnonyveHns Takmx 3asiBneHnin 0 Hecornacum, a B criydae ucnosnb3oBaHns Cuctemel Ans oCyLeCTBNEeHNS TPaHCrPaHUYHOro
nepeBoAa AeHexXHbIX cpeAcTB Ao 60 AHel co AHA nonyyeHns 3asiBNeHnii 0 Hecornacum.

4.2.4 Tlo pesynbraTam pacCMOTPEHUS N NPOBEAEHUS paccrnefoBaHus, B cnyvae ecnu KnveHT ucnonssosan Cuctemy
[o6pocoBecTHO, He Hapywas Hactoawmx TpeboBaHWM M pekoMeHAauui, OCYyLEeCTBMATb BO3BpaT CyMM ofepauui,
coBepLUeHHbIX 6e3 cornacust KnueHTa B cpok 0o 90 aHen ¢ MomeHTa nonyyeHus 3asiBneHus o Hecornacum ot KnuenTa. Mpu
3TOM HECaHKLMOHUPOBAHHBIMU M MOASEXALUMMM BO3BPATy MOryT OblTb TONMbKO CyMMbl Onepauui, COBEpLUEHHbIX Mocre
YBepgomnenusa KnueHtom baHka. B cnyyae npyHATUS pelueHns 0 Bo3BpaTe CyMMbl Onepaummn ykazaHHas Cymma nepeymcnsercs
Ha pacyeTHbIn cyeT KnneHTa.

4.3 baHK MmeeT npaBO MPUOCTAaHOBUTL UCMonb3oBaHne CucteMbl KnmeHTom no coBCTBEHHOW MHWUUMATMBE Npu
BO3HUKHOBEHMWW NOOLIX NOAO3PEHNI HA KOMNPOMETaLMIo (KONMPOBAaHWE) U YTEPHO CEKPETHBIX (3aKpbIThX) kntouen Al/JorvHa
n/vnu MNapona nnnM KOMApOMeTauuio cpefbl WCMOMHEHWs (Hanuyne B KOMMbloTEpPe BPEOOHOCHBIX Mporpamm), nvbo Ha
OCHOBaHWW nony4eHHoro oT KnueHta Yeegomnenus.

4.4 KnueHT BnpaBe nNpefoCcTaBWUTb OOMONHWUTENBHO Homep TenmedoHa COTOBOW CBSI3W ANIA  HanpaBneHus
YBeaoMNeHun 1 NOAKIMIOYEHUs YCNyry No aBToOMaTU4eckoMy npefoCcTaBneHunto MHgopmaummn ob ocTaTke HaxoAsLMXCS Ha
Cuete KnueHTa AOeHEeXHbIX CpeacTB COrMnacHo yTBepXAeHHbIM Tapudpam baHka. Ycnyra nogknyaeTcss Ha OCHOBaHUM
cooTBeTcTBYyHOLWero 3assneHusa KnueHTa.

4.5 MoMeHTOM YyBeOOMIEHUSI CYMTaeTCs MOMEHT HampaBfieHus yBedomieHuss oT baHka. BbaHk He HeceT
OTBETCTBEHHOCTb B Cry4Yae Herory4yeHuss U1 HeCBOEBPEMEHHOro MonyyveHus YBeJOMIEHUNA, CBA3aHHOMO C OeWCTBUAMU
KnueHTa n/vnu TpeTbnx nuu.

4.6 YBegowmrneHve cuuTaeTcs nonyvyeHHelM KnueHToM B AaTy OTNpaBneHus YBeOOMIEHWs, YKa3aHHylo B
3MNEeKTPOHHOM MPOTOKONe nepegayn YBeoomneHus (Ans YBeAoMIEHUN B Buae BbINMMCOK Mo CueTy/-am), OTpaXeHHyl B
anekTpoHHoM oT4yeTe BaHka (ons CMC-coobuweHun/ e-mail coobieHun).

5. NOPAOOK YBEOOMIIEHUA KNUEHTOM BAHKA B CITYYAE YTPATbI 3N W/WUNU UCTONb30BAHUA
CUCTEMbI BE3 COINACA KNUEHTA/BNAOENBbLA CEPTU®UKATA KIMKOYA NMPOBEPKW 3N/BNAOENBLA
JIOrMHA U NAPONA

5.1. B cnydyae yTtpatbl kntoueBoro Hocutens/fllornHa unu Maponsa u (Mny) MCNonb3oBaHWUS KNkoYa 3MeKTPOHHOW
noanucu 6e3 cornacus Knuerta/ Bnagensua CepTtudmkara kntoya NpoBEPKM 3NEKTPOHHOW noanucu U(Mnm) Mcnonb3oBaHus
JlornHa/lMapona 6e3 cornacua Bnagenbua JlormHa u Mapons, KnveHT o6sa3yeTtca yBegoMuTtb 06 3TOM BaHK, MO3BOHMB MO
TenedoHam baHka ansa 6rnokmpoBku kntoyen AM: +7 (8332) 555-777 (BH.: 1213, BH.: 1427), n Ha3BaB npu 3ToM BnoknposoyHoe
CrnoBo.
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5.2. KnneHT 0bsa3yeTcs:

5.2.1. YBepomnatb baHk He3amepgnMTeNbHO Mocre OOHapyXeHWst pakTa yTpaTtbl KIHYEeBOro HocuTens u (unu)
MCMNOMNb30BaHNSA KIkoYa 3NeKTPoHHOW noanucy 6e3 cornacust KnvweHnta n(nnu) ucnonb3osanHus JlornHa/lapons 6e3 cornacus
Bnagensua JlornHa u lMaponsa, HO He no3gHee 18 uvacoB 00 MUHYT OHS, crneaytowero 3a gHem nonydyeHuss oT bBaHka
YBeaoMneHus 0 COBEPLLEHHON onepauuu;

5.2.2.  O6paTuTbCsa C NUCbMEHHbIM 3asBNeHNeM O Hecornacum B baHk B criydae HenpaBoMepHOro NCMoNb30BaHUA
Cuctembl B TeveHne 10 gHer nocrne Yeepomnenuss KnueHtom BaHka O Hecornacum C COBEPLUEHHOM onepauuen ans
npoBeneHnsi baHkom paccrnegoBaHus.

6. MNOPAOOK MCNOJNIb3OBAHUA TOKEHOB

6.1. NMopsaaok ncnonb3oBaHua E-tokeHa

6.1.1. E-TokeH — ycTponcTBO, NpeaHa3HayYeHHoe A58 OOMNOMHUTENBHOrO NOATBEPXKAEHUS MNAaTEXHbIX JOKYMEHTOB,
HanpaBnaeMblx B baHk, a Takke Ans ONOMHUTENBHOW ayTeHTUuduKaumMm npy Bxoge B CUCTEMY yaaneHHoro AocTyna.

6.1.2. [Ona Hayana pab6oTbl ¢ E-TokeHOM Heob6xoAMMO ero noakMNioYeHWe K cucteme yaaneHHoro AocTyna.
MoakntoveHue ocyllecTBnAeTcst COTPyaHMKOM BaHka Ha 0cHOBaHUKM nonyyYyeHHoro oT KnueHta 3asBsnexHus.

6.1.3. [ns reHepaumv 04HOPa30BOro Naporns HeobxoaANMO HaxaTb eQNHCTBEHHYIO KHOMKY Ha TOKEHE U yaepXmBaTb
ee nopsigka 1 cek. 40 NOSIBNEHUS HA 3KpaHe ToKeHa 6-Tu 3Ha4yHoro napons. [lanee naponb He06XoAMMO BBECTU B MNOJ1e 3anpoca

B MIHTepHeT-0aHke.
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lMpunoxeHue No4
k [Joecoeopy o komMniekcHoM 6aHKOBCKOM 06 cCly)XueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NMAO «Hopeuk BbaHk»
O6uwue ycnoeusi npedocmaesneHus ycnyau «E-mail-uHgpopmupoeaHue» u « CMC-uHghopmupoeaHue» k [Jocoeopy
6aHKOBCKO20 cyema
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

1.1. Hactosawme Ob6wue ycnousi npegoctaBneHus ycrnymm «E-mail-mHdopmupoBanmne» n « CMC-uHgopmupoBaHme» K
[loroBopy GaHKOBCKOro cyeTta mnpusHalTca [JoroBopom O npegoctasneHun ycnyrn «E-mail-mHdopmuposanne» n «CMC-
MHdopMuMpoBaHme» Kk [loroBopy GaHKOBCKOro cyeTa, SBMNAOTCA HeoTbemnemomn 4vactbio floroBopa o KBO u onpegenstoT
nopsifok npegocTtaBneHuns yenyrm « E-mail-ungopmuposanue» / « CMC —uHdpopmupoBaHue» Kk [loroBopy 6aHKOBCKOro cyeTa.

1.2. Bce, 4yto He onpegeneHo [loroBopoMm o0 npegocTtaeneHnn ycnyrm «E-mail-uHdpopmuposanme» un  «CMC-
nHpopmupoBaHue» k [oroBopy 6aHKOBCKOro cuyeTa perynupyeTcs 3akoHogaTenbctBom Poccunckon Pepepaumm u
6aHkoBCKMMU npaBunamu. [oroBop o npegocTasneHun ycnyrn «E-mail-uHdopmupoBaHme» n « CMC-nHcopMupoBaHue» K
[loroBopy 6aHKOBCKOro cyeTa CYMTaeTCs 3aKmoYeHHbIM C MOMeHTa NpuHATUS baHkom 3assnenus KnueHta Ha nogkniodeHve
Takou ycnyru. Bce TepMmuHbIl, HanMcaHHbIe € 3arnaBHOM ByKBbl, onpedeneHne KOTopbIX HKe He NPMBOANTCS, ynoTpebnsatoTcs
B TOM >Xe 3HayeHun, koTopoe 6bino orosopeHo B florosope o KBO.

2. TEPMWHbI U ONPEQENEHUA.
2.1. Cyet — cyeT B pybnsax Poccuiickon Pegepaumm, oTKpbIThI B cooTBeTCTBUM C lNMpunoxeHnem Ne1 k [Jorosopy o KBO.
2.2. Ycnyra — ycnyra «E-mail-nidpopmuposanue» n/vnn « CMC-nHdpopmmnposaHme».

3. OBLUME MONOXEHUA.

3.1. Tlpenometom [oroBopa o npepoctaBneHnn ycnyrn «E-mail-uHdopmupoBanue» n «CMC-nHopMupoBaHue» K
HoroBopy 6aHkoBcKOro cyeta (aanee — «[JoroBop 0 NpefoCcTaBreHun ycnyrmy») sBnsieTcs okazaHne baHkom KnveHTy ycnyrm
no aBTOMaTM4YeCKOMYy NpPefocTaBrneHnto nHgopmaumm o6 octatke Haxoaswmxcs Ha Cuete KnveHTa AeHexHbIX cpeacTs
nocpencTeom HanpasrneHus bankom KnneHty SMS-coobLyeHnin Ha Homep TenedoHa COTOBOIN CBA3M, yKa3aHHbIN B 3asBreHum
(nanee - ycnyra « CMC-nHdopmupoBaHune») unu npegocrasnenve KnmeHty Beinuckun co Cyeta (ganee no TekcTy — « Buinuckny)
B 9MEKTPOHHOM BUAE NyTEM HanpasneHus BeinMcok Ha agpec aneKTPOHHON NoYThl, ykasdaHHbIM KnneHTom B 3aaBneHumn (ganee
— Ycnyra «E-mail-uHcbopmumposaHue»).

3.2. Ycnyra «CMC-unHdopmunpoBaHue» npegoctaBnsetca baHkom B paboyee Bpems baHka (3a uvcknoyeHnem
TEXHUYECKUX, BKIOYas NnaHoBble, NEPEpPbIBOB, CyMMapHasi MPOAOIPKUTENBHOCTbL KOTOPbLIX HE MOXET MpeBbILIAaTh NATb 4acoB
3a OVH KaneHaapHbIN MecsiL), HAYMHaeT NpeaoCcTaBnATLCA He no3aHee, Yem ¢ 9.00 YacoB 1 NpeaoCcTaBnseTCs HE pexe O4HOro
pasa B TeYeHWe Kaxgoro vaca (Mpu ycrioBUM U3MEHEHWst ocTaTka [AEHEXHbIX cpeAcTB Ha CueTe) nyTem HanpaBneHus
cooTBeTCTBYyOWNX SMS-coobLieHunin (qanee no Tekcty — «CoobLueHns»).

3.3. Ecnu Ha momeHT otnpaBku BaHkom CoobuieHunii Homep TernedoHa COTOBOW CBA3W He JOCTyneH unu Gydep
CoobueHnn mobunbHoro TenedoHa Obin nepenonHeH, 1o CoobuweHne Gypet xpaHutbca B SMS -UeHTpe onepaTopa
MOGUMIBLHOW CBA3WN B TEYEHWEe CpoKa, onpedeneHHoro onepaTtopom MobunbHOWM CBA3W, 1 MOXET ObiTb AOCTaBMEHO B CPOK Mpwu
BKITHOYEHMN MOOMNBHOro TenedoHa unmn BXoXAeHN B 30Hy ceTM MOBUIbHOro oneparopa.

3.4. KoHdwuaeHumanbHocTb nonyyaemon KnmeHTom wuHdpopMaumm obecneymBaeTcs nyteM HanpasneHus baHkom
Coo06LLeHNI A TONMbKO Ha TOT HOMEpP COTOBOM TenedOHHON CBA3W, KOTOpbIA ykaszaH KnueHTom BaHKy B COOTBETCTBYIOLLEM
nMcbMeHHOM 3asBneHun KnveHTa. baHk He HeceT OTBETCTBEHHOCTU 3a NorydeHne MHopMaLum He MMEKLMMK Ha 3TO NpaBsa
nvuamu, ecnv HasBaHHas nHgopmaumsa byaeTt nonyyeHa TakvMMu NULAMK C UCMOMb30BaHWEM yKkasaHHOro KnveHtom BaHky
Homepa TernedoHa COTOBOW CBS3U.

3.5. Ycnyra «E-mail-nHchopmmnpoBaHue» okasblBaeTcs nyTeM HanpaBneHus baHkom BbINMCOK SNEKTPOHHOWM MOYTON He
pexe 4em oauvH pa3 B TpuauaTtb MUHYT B 3NEKTPOHHOM Buae. Npu 3T0M, ecnv B Te4EHMe yKka3aHHOrO Bbille Neproaa BpeMeHN
onepauum no CYyeTy He NpomnsBoauNuCh, Bbinucka 3a coOTBETCTBYHOLLMI Nepro BpeMeHn KnueHTy He npepocTtaensietcs. Mpu
aTom baHKk nmeeT npaBo B OOHOCTOPOHHEM MOPSAKE U3MEHSITb NEPUOAMYHOCTbL NpefocTaBneHust Boinucok. O6 nameHeHnn
nepuoanMyHocTU npepoctaBneHns Beinucok KnveHT m3BellaeTcs cpasy e nocne npuHsaTus BbaHkom pelueHnss o Takom
M3MEHEHUN NyTEM pa3mMeLleHusi 0obsiBneHnii B OtaeneHusix baHka n/wunm Ha Caiite baHka, a Ha3aBaHHblE M3MEHEHMWS BCTYNatoT
B cuny no ucteveHun 10 (gecatun) gHen ¢ MOMeHTa npuHATUA BaHkom ynomsiHyToro pelweHus (ecnv 6onee nNo3gHMA Cpok
BCTYMNIIEHWSA B CUINY COOTBETCTBYIOLLErO N3MEHEHNS He ByaeT yCTaHOBMEH CaMVM TakUM pPeLLEHMEM).

3.6. Bbinuckn HanpaeBnsiTca BaHkOM N0 OTKPbITBIM KaHanmam cBA3M u 6e3 ucnonb3oBaHWMA CpeacTB 3awuThl
MHdopMaLmn. KnmeHT cornaceH ¢ Takum nopsgkom HanpasneHnsi Beinucok, a Takke ¢ TeM, YTO B CBS3W C Ha3BaHHbLIM NMOPSAAKOM
HanpaBneHus Bbinucok BaHk He HeceT OTBETCTBEHHOCTW 3a MOMyyYeHWe copepxallencss B Bbinuckax uHdopmaumm He
MMEILLMMUY Ha 3TO Mpasa nuuamu.

4. NOPAOOK OMJATbI YCNYr

4.1. OnnaTta 3a npegocTaeneHne Ycnyrn yctaHaBnNmBaeTca B COOTBETCTBUM ¢ Tapudamu baHka.

4.2. Pac4yeTtHbin nepvog onsa ycnyrm «CMC-nHdopmupoBaHue» ycTaHaBnvMBaeTCsd C AaThl, Creaylolen 3a gaton
3akntoyennst [loroBopa o NpeaoCcTaBneHnn ycnyru, no Mecsil, B KOTOPOM AeincTeme [loroBopa 0 npeaocTaBneHmu yenyru oyaet
npekpaLleHo (BKoYasi BeCb MeCsL, He3aBUCUMO OT haKTUYECKOro KOMMYECTBA OHEN NONb30BaHUSA YCITYron B MecsLe).

PacueTHbIi nepuog ans ycnyrm «E-mail-nHdopmmnpoBaHMe» ycTaHaBNMBAETCH, HAyMHasi C MecsiLa, creayloulero 3a
mMecsuem, nognucaHusa 3asiBneHus Ha npepocTtasBneHue Ycnyrn «E-mail-mHpopMmmpoBaHne» n 3akaH4YMBaeTcs MecsiueMm, B
KOTOpoM pJevictBue [loroBopa O npenocTaBneHuu ycnyr OyaeT npekpalleHo (BkM4vasi BeCcb Mecsil, He3aBUCUMO OT
haKTMYEeCKOro KonmyecTBa AHeln NoNb30BaHUS YCNyron B Mecsue).

4.3. TMnata 3a Ycnyry «E-mail-nHdopmupoaHme» B3umaeTcsas baHkoM BHe 3aBUMCUMOCTM OT KOnM4ecTBa
npegocTaeneHHbix baHkom KnveHTty Beinmcok (B T.4. 1 B cny4vae, korga Beinucku He npeaocTaBnsannch BCNeAcTBUeE OTCYTCTBUS
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onepaumii no Cuety nu6o He ObinK MonyyeHbl KnMeHTOM unu Gbinu NofyveHbl UM B HEHaanexalleM BUAe BCIeACTBUE
BO3HUKLIMX He Mo BUHe BaHka TexHn4eckrx hakTopoB U ApYrUX HE 3aBUCSLLMX OT BaHka npuyuH).

4.4. OnnaTta Ycnyrn 3a Mecsl, B KOTOpOM fAeilcTBue [loroBopa O npeaocTaBrieHuM ycnyru 6GyaeT npekpalieHo,
NnpousBoAnTCS B MOMHOM OGbEME HE3aBUCUMMO OT TOro, YTO AeicTBue [JoroBopa O NpefoCTaBreHuM ycryru MoXeT GbiTb
npekpaLleHo OO UCTeYeHusl COOTBETCTBYIoWEero Mecsua. MNpekpalleHve aencteust [oroBopa o NpefoCTaBneHun ycryrm He
ocBoboxaaeT KnveHTta oT onnatsl ycnyru, npefocTasneHHoi KnueHTy 1o MOMEHTa npekpaLleHnst ero AeicTBus.

5. OTBETCTBEHHOCTb CTOPOH.

5.1. KnueHT He ocBo6OXaaeTcst oT 0693aHHOCTM onnaTtutb Ycnyry « CMC-nHopmupoBaHune», B criydae He coobLieHuns
B BaHk HoBOro Homepa TenedoHa COTOBOW CBS3W NPU €70 N3MEHEHWN.

5.2. bBaHK He HeceT OTBETCTBEHHOCTU 3a AEeNCTBUSA onepaTopa COTOBOW CBA3U U UHbIX TPETbUX NnL,.

5.3.  KnueHT npu nonb3oBaHuu Ycnyrow cornawiaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a kakue-nnbo aBapum,
cbon unu nepebomn B 06CnyKMBaHUN, KOTOPbIE MOTYT MOBMeYb 3a cobon 3agepkkn unu HegoctaBky CoobLieHuin/Beinucok
KnuneHnTty, cBsidaHHble ¢ 0BopydoBaHMEM, CMCTEMaMW NOAaYM INEKTPOSHEPrUM W/MNW NUHUIA CBHA3W UMW CeTen, KoTopble
obecneymBaloTCs, NOAAIOTCA, SKCNNYyaTUPYIOTCA U/MNN 06CNYXNBAKOTCA TPETBUMM NULEAMMU.

5.4. B cny4ae yTpaTbl nogkntoyeHHoro k Ycnyre «CMC-nHdopmupoBaHue» mobunbHOro TenedoHa, Sim-kapThbl,
npepoctaeneHne Ycnyrm «CMC-mHdopmupoBaHie» BbaHkoM MoxeT ObiTb MPUOCTAHOBIEHO Ha OCHOBaHWM 3asiBneHus
KnueHra.

5.5. baHKk He HeceT OTBETCTBEHHOCTb 3a MOfIHOE WM YacTUYHOE HEeUCNOSIHEHME CBOMX 006s3aTenscTs Mo
npefocTaBneHno YCnyru, ecnm HencrnonHeHme ABnseTca CnefacTeMemM OBCTOSATENbCTB HENPeOoaOoNMMON Curbl, B TOM Yucne:
HaBOAHEHWSA, NoXapa, 3eMNEeTPACEHNS U NHbIX CTUXUIHBIX 6eACTBUIA, Henonagkax B NIMHUAX CBA3M U c6OeB CUCTEMBI, a Takke
BOWHbI UM BOEHHbIX OEWCTBUI, akTOB UNW AENCTBUA OPraHoB roCcyAapCTBEHHOW BRacTW UNW yrnpasneHus 1 nobbix Apyrnx
06CTOATENBCTB, HAXOASALLMXCA BHE pa3yMHOro KoHTpons baHka.

6. OEWCTBME OOrOBOPA O NMPEOOCTABJIEHUU YCNYTW.

6.1. [oroBop O MpegocTaBreHnu ycrnyrm [encTByeT A0 OKOHYaHMsl cpoka AencTBus [jorosopa, 3akfouYeHHOro B
cootBeTcTBMM C [Mpunoxenvem Ne1 k KBO unun go cootsetcTBytowero 3asBneHns KnueHta o pacTopxeHun [orosopa o
npefocTaBneHny ycnyru.

6.2. Kaxpgas us CtopoH BnpaBse B noboe Bpemsi 1 no NiobbiM OCHOBaHWAM pacToprHyTb [loroBop 0 npegocTtaBneHnu
ycnyru B O4HOCTOPOHHEM BHecyaeOHoM nopsaake 6e3 cornacus gpyron CtopoHsl. B aTom cnyyae [JoroBop 0 npegocTaBneHnm
yCrnyrn cuYuTaeTcs pacToprHyTbiM no mcteveHun 10 (gecsatn) AHen € AaTbl HanpaeneHus Kakon-nnbéo ud CTOpoH aApyrou
CTopoHe MMCbMEHHOro yBeAOMIIeHWs O pacTopxeHnun [doroBop O npepocTaBneHuu ycnyr (ecnu 6onee mno3gHMA Cpok
npekpaLleHns ageicTeus He ByaeT NnpeayCMOTPEH B CAMOM TakoM YBEAOMIEHUN).

6.3. Ecnu pacTtopxeHve [loroBopa o npegoctasneHun ycnyrn 6yget obycrioBneHO npekpalleHneM npefocTaBrieHnst
BaHkom Ycnyrn Bcem knmeHTam cooTBeTcTBylowero Otgenenns baHka, [loroBop O npedocTaBfieHWM ycryry cyutaeTcs
pacToprHyTbiM no ucteveHun 10 (gecAatn) gHen ¢ gatbl NpuHATMA BaHkoM pelueHns o npekpalleHun npegocTaBneHns Yenyru
KnueHTtam cooTeeTcTBytowero OTaeneHns baHka, a 0 NpUHATMM HasBaHHOro pelweHns baHk m3selwaet KnueHta cpasy xe
nocne NpPUHATAS Takoro pelleHus nytem pasmelleHuns obbasneHun B Otaenennax badka n/vnu Ha cante bawka.
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lMpunoxeHue Ne5

k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»

lMpasuna nodknrYyeHusi u nosb3oeaHusi lMakemom ycnyza PKO

1. Hacrtosawue [paBuna nogknoveHnss u nonb3oBaHus [aketom ycnyr PKO ans opuanvdeckux nuy u
nHaueuayaneHblx npednpuHnmatenen B AO «Hopsuk baHk» (ganee — «Hactosiwme [lpaBuna») pernameHTUpyroT
B3anuMOOTHoLeHns baHka n KnueHTa B yactu ycnosui nogkntodeHus MNaketa ycnyr PKO 1 nocneayouero npegocraBneHns
ycnyr baHka B pamkax Maketa ycnyr PKO gns topuganyeckux nuu 1 nHAMBMAYansHbIX npegnpuHiMaTenen (qanee no TekcTy —
«Ycnyray).

2. HaocHoBaHun 3asBneHusi, Hagnexatium odpa3om 3anosiHeHHOro 1 noanucaHHoro Knnexntom, baHk nogknoyaet
Kk Cyety B pybnsax Poccuiickon ®epepauun (nanee — «CyeT») n npegoctasnseT ycnyrm baxka B pamkax MNaketa ycnyr PKO,
BblIGpaHHOro KnveHtom.

3. Hactoswwme lNpaBuna paboTbl ABNAKTCA TUNOBLIMK A5A Bcex KNMEHTOB 1 onpeaensioT nonoXxeHnusa gorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

4. 3akmoveHve [oroBopa o npepocTtaBnenun ycnyrm «[Maket ycnyr PKO» o3HavaeT npuHATMe KnneHTom
HacToswwux Mpasun n TapmudoB NOAHOCTLIO, cornacue ¢ HUMK, U 0693aTeNbCTBO NX HEYKOCHUTENbHO cobnoaaTh.

5. Maket ycnyr PKO npepoctaBnsetca Ha ocHoBaHuwm 3asBneHus KnueHta, koTopoe MoxeT ObiTb nogaHo
cnegyowmMmm cnocobamu:

e nnM4Ho npw obpalieHnn KnueHTa B baHk;
e C wucnonb3oBaHvem WHTepHeT-6aHKa, B pamKax 3aKM4YeHHbIX [OroBOPOB, MPEeAYCMOTPEHHbIX
MpunoxeHnem Ne2 k Oorosopy o KBO.

Hapnexawwmm HanpaBneHnem 3asiBneHus sBnsieTcs oTnpaBka 3asBneHus B MHTepHeT-6aHKe, 3anonHeHHoro B
pasgene «3asBneHus B 0aHK».

6. O6cnyxuBaHne KnneHta B pamkax npepoctasnsemoro Naketa ycnyr PKO ocywectensaetca k CyeTy B pybnsx
Poccuickon depepaummn, oTkpbiToMy B cootBeTcTBUM C [Mpunoxenvem Nel k [Hdorosopy o KBO wu/vnn Ha oOCHOBaHMU
3aKIMOYEHHbIX ABYCTOPOHHUX [JoroBopoB GaHKOBCKOro cyeTa.

7. 3a coBeplueHne baHkoM onepauun ¢ geHeXHbIMU cpeacTBamMu, Haxoaswmummucsa Ha CueTe, 1 3a CBSA3aHHbIE C
HAM ycnyrm B obbeme [laketa ycnyr PKO KnueHT ynnauvBaeT Bo3HarpaxgeHue B COOTBETCTBMM C  Tapudamu,
yCTaHOBMNEHHbIMU Ana KoHkpeTHoro [Mlaketa ycnyr PKO, peiictBylolwMMM Ha gaTy COBepLUeHMs onepauuun. JMMuTel,
ycTaHoBneHHble aAns Maketa ycnyr PKO, HakonneHuto He noanexart v Ha criefyloLwmin KaneHaapHbl Mecsl, 06CnyXMBaHUs He
nepexoasT. YCrnoBusMW npefocTaBrneHns KoHkpeTHoro [Maketa ycnyr PKO moryT ObiTb yCTaHOBMEHblI WHbIE YCIOBWSA
HakonneHunsi/HeHakonneHns JIMMMTOB.

8. BosHarpaxpgeHue baHky 3a obcnyxuanue no MNakety yenyr PKO ynnaunsaetca KnueHtom B chopme pasoBon
nnaTtel B MOMEHT npegocTtaBneHns KnueHtom B baHk 3assneHus, nogaHHoro B OnepaunoHHoe BpeMs BaHka, a B cnyyae
nogayn 3asBneHWs BO BHeOMNepauvoHHOE BpeMs - He nosgHee cnepywouwero paboyero gHsa. [Mpu oTcyTcTBUM Mnn
He0CTaTOYHOCTU AEHEXHbIX CPEACTB ANs onnaTtbl Bo3HarpaxaeHus baHka Ha Cyete KnueHTa, ¢ KOTOPOro ocyLecTBnsAeTcs
onnara yka3aHHOro Bo3HarpaxaeHusi, BbibpanHbili MakeT yenyr PKO KnveHTy He npepoctaBnsietcs. Ons otaenbHbIX [NaketoB
ycnyr PKO moryT 6biTb yCTaHOBMEHbI MHbIE YCMOBWS ONnatbl BO3HarpaxaeHus baHky.

9. 3acoBepLueHUe onepauuii C AeHEXHbIMU CpeacTBaMu, HaxoasiummMmcs Ha CyeTe, 1 3a CBA3aHHbIE C HUM YCNYTH,
npesbiwaowmue numut no MNakeTy ycnyr B KaneHaapHoM mecsue, KnueHT ynnaunsaeT baHky Bo3HarpaxkgeHue B COOTBETCTBUN
¢ Tapndamu baHka, yctaHoBneHHbIMK Ans cooteeTcTByoLero MNakeTa yenyr PKO. NIumnTel, ycTaHOBNEHHbIE ANS KOHKPETHOTO
Maketa ycnyr PKO, HakonneHuio He noanexart v Ha cneayloLwmin kaneHaapHbli Mecsl obcnyxuBaHusa He nepexogdart. Ons
otaenbHbIx MNakeToB ycnyr PKO mMoryT 6biTb YCTaHOBMEHbI MHbIE YCMOBUS ONNathbl BO3HarpaxaeHns banky.

10. KnueHT, noanuceiBas 3asBneHune, BbibupaeT Bua, cpok aencteus MNaketa ycnyr PKO, a Takke BO3MOXHOCTb
aBTOMaTMYECKOM NPOSOHraLmu.

11. To BbiGopy KnueHTa Maket ycnyr PKO pencTByeT:

11.1. HauuHas co AHA crnepytoLlero 3a AHeM npegoctasneHns KnueHtom B baHk 3asBneHus. MNpy 3Tom nog nepebiM
mMecsuem Hayana gericteus lNaketa ycnyr PKO noHvmaeTcs nepuog BpeMEHU, KOTOPbIN NCHUCMASETCA C COOTBETCTBYHOLLLETO
yucrna mecqaua Havyana gencrteus MNaketa ycnyr PKO no nocnegHun geHb atoro mecsua. Ecnv KnueHtom npoussogunach
onnarta ycnyr baHka no PKO, BkntoveHHbIx B lMakeT ycnyr PKO, no momeHTa npegoctaenenns KnveHtom B bank 3assnenns
ykasaHHas onnara nepecyety n Bo3spaTy KnueHTy He noanexwr;

11.2. HauuHas Cc NepBOro Yncna Mecsua, CrneaylLlero 3a Mecsilem, B KOTOpoM 6bino npegocTtasneHo KnueHtom B
BaHk 3assneHue. Mpu atom ecnu KnneHT B TekylleMm mecsue nomnb3yeTcsa ycrnyramu baHka, To Takve ycrnyru onnadvsaroTcs
cornacHo Tapudam, 3a UCKIMYEHNEM HEKOTOPbIX YCIyr B pamkax BbiopaHHoro KnuenTtom Maketa ycnyr PKO.

12. TlepeyeHb onepauuii ¢ AeHEXHbIMU CpeacTBamMu, Haxoasilummucs Ha CyeTe, M 3a CBSA3aHHbIE C HAM YCIyru B
obbeme Maketa ycnyr PKO onpeneneH B Tapndax, ycTaHOBIEHHbIX Anst KOHKpeTHOoro MakeTa ycnyr PKO.

13. Ycnym, He yka3aHHble B pamkax [lakeToB ycryr, TapuumuMpyroTCa B COOTBETCTBUM C AEVCTBYHOLLMM COOPHUKOM
Tapvdos.

14. B cny4ae pacTtopxeHusa/npekpalieHmsa Jorosopa o KBO, B pamkax koToporo npegoctaensetcs MNakeT ycnyr PKO,
CTOMMOCTb OMNMayeHHbIX YCINyr He BO3BpaLlaeTcs.

15. [pu ycnosuu nogkntodeHus KnneHtom aBToMaTuyeckon nponoHrauun, Maket ycnyr PKO nponoHrupyeTcsa Ha
KaXxabl HOBbIN CPOK AeNcTBUS cooTBeTcTBYylowWwero MNakeTta ycnyr PKO, npu ycrnoBuu Hanuumsa AeHexHblx cpeacTs Ha CueTe,
[OCTaTOYHbIX ANs onnaTtbl Bo3HarpaxaeHnst baHky Ha MOMEHT MpornoHraummn B nocnegHuin pabounin aeHb gencteus Maketa
yenyr PKO. Maket ycnyr PKO nponoHrupyeTcsa Ha ycnosusix, gencreyowmnx B baHke Ha aaty nponoHraumm Takoro lNMakeTta
yenyr PKO. KonvyecTBo NposioHrauun He orpaHuyeHo, nNpu ycroBum eNCTBMS Ha MOMEHT npornoHrauum MNaketa ycnyr PKO.
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YcnoBuamu npepocTtaBneHus koHkpeTHoro [Maketa ycnyr PKO moxeT OblTb npegycMOTpeHO ycrnoBme 06 orpaHudeHue
KONMM4ecTBa NPOJIOHraLmi.

16. Tpu oTCcyTCTBMM YCrOBUS NOAKMOYEHNs KnueHToM aBTOMaTM4ecKol MPOSioHraumMm Ha cpok aeicteus lMakeTa
yenyr PKO wn/vnu oTcyTcTBUA/HeaocTaTouHOCTU cpecTB Ha CyeTe KnuenTa ans onnatbl Bo3HarpaxaeHus baHky Ha gaTy
onnatbl lMaketa ycnyr PKO npu ycnoBum Hanuuua aswkeHurd no CueTy KnmeHTa B Tekyllem Mecsue, MNpPOroHrauums
ocyuwectenseTcs Ha [Maket ycnyr PKO cpokom 1 mecsu Ha ycnoBusx, AencTByloWwmX B baHke Ha gaTy nponoHrauuy Takoro
MakeTa ycnyr, n npu Hanuuum Maketa ycnyr PKO ¢ yka3aHHbIM cpokom. KonnyecTBo NponoHraunii He orpaHudeHo. B cnyyae
oTcyTCcTBUS ABWKeHun no Cuety KnueHta B Mecsue npononraumu MNaketa ycnyr PKO, korga Ha gaTy onnatel MakeTta ycnyr
PKO BosHarpaxaeHus baHky geHexHbix cpefcts Ha CueTte KnueHTa Ang onnartbl HEAOCTATOYHO/OTCYTCTBYIOT, MPOSIOHraLms
He ocyulecTBnsieTcd, obcnyxmaHne Cueta KnmeHTa ocyliectsnseTcs cornacHo Tapudam 6aHka. Komuccun baHka B aHanms
OBVDKEHWUIA NO CYETY He BKIIOYalTCA. YCNoBUsMU npeacraBneHus koHkpeTHoro lMaketa ycnyr PKO moxeT ObiTb yCTaHOBNEH
MHON NopsifAok obecnyxunsaHus (6e3 ocyLecTBneHns NPonoHraunm).

17. Mo wucteyeHun cpoka pencteus [laketa ycnyr PKO 3a coseplieHve BbaHkom onepauuin ¢ OeHEeXHbIMU
cpeacTBamu, Haxogswmmmucs Ha CyeTe, 1 3a CBA3aHHbIE C HUM ycnyri KnueHT ynnaynsBaeT BO3HarpaXkaeHne B COOTBETCTBUN
¢ Tapudamu.

18. TopkmtoyeHne/nepexon Ha ppyrovi Maket ycnyr PKO BO3MOXeH HeOrpaHM4YeHHoe KONMYecTBO pas, ecriu
yCrnoBusAMU NpeaocTaBneHns KoHkpeTHoro [Maketa ycnyr PKO He npefycMoOTpeHo ycrnoBue 06 orpaHuMYeHne Konuvyectsa
NoAKIoYeHMn/nepexonos.

19. BbaHk MmMeeT nNpaBo B OLHOCTOPOHHEM MOPsiAKE M3MeEHATb Tapudbl baHka, ycTaHOBMNEHHbIE AN KOHKPETHOro
Maketa ycnyr PKO. HassaHHble nameHeHnus ana KnueHTos, nogknioumslumnx Maket ycnyr PKO, BcTynatoT B Cuily C MOMEHTa
nponoHrauyun/nogkntoyeHus MNMaketa ycnyr PKO n gencTeyloT B TeueHne BCEro cpoka, Ha KoTopbin Obin BbiOopaH NakeT ycnyr
PKO. O6 ynomsaHyTbIX nameHeHusix baHk n3sewaet KnveHta nytem pasmelleHus oobssnermn B OtaeneHunsax banka n/unm Ha
canTe baHka.

20. BbaHK umeeT nNpaBoO B OOHOCTOPOHHEM Nopsifke M3MeHsATb Tapudbl baHka. HazBaHHble U3aMeHeHnsa BCTynatwT B
cuny ¢ gaTtbl pa3MelleHuss BaHkom cooTBeTCTBYyHOLErO pelleHus (ecnu 6onee NO34HUA CPOK BCTYMIEHUS B CUIY OaHHbIX
M3MeHeHUN He ByaeT yCcTaHOBMEH caMuM TakuMm pelleHneM). O6 ynoMsiHyTbiX naMeHeHunsix baHk nasewaet KnveHTta nytem
pasmelLeHuss o6bsieneHnin B OtaeneHusax baHka n/unu Ha caiite baHka.

21. BbaHK umeeT npaBoO B OAHOCTOPOHHEM MOpsaKe BHOCUTb M3MEHEHWS B NMepeyYeHb U COCTaB YCnyr, BXOASALINX B
Maket ycnyr PKO, a Takke pasmep Tapuda npw npesbileHnn yctaHoBneHHoro MNaketom ycnyr PKO numuta onepauun.
HasBaHHble U3MeHeHus BCTynaloT B CUIy € AaTbl pa3melieHns BaHKoM cOOTBETCTBYIOLLEro peLueHns (ecnu 6onee no3aHui
CpOK BCTYNMNEHUs B CUMy AaHHbIX U3MEHeHWU He ByaeT ycTaHOBNEeH caMum Takum petteHnem). O6 ynomMsaHyTbIX M3MEHEHUAX
BaHk n3Belaet KnvueHTa nytem pasmelleHns obbseneHui B OtaeneHusix banka n/unm Ha Cavite BaHka.

22. bBaHk umeeT nNpaBo B 0AHOCTOPOHHEM NOPSAKE BHOCUTL M3MEHEHUS B HacToswme MNpasuna.

23. Jlobble M3MeHeHVs w/vnu JononHeHust B HacTtosiwme [paBwna C MOMEHTa BCTYMMEHWS WX B CUIy PaBHO
pacnpocTpaHsaITCA Ha Bcex nonbaylowmxcsa Yenyro KnneHTos, B TOM YACME Ha TeX, KTO Havan nonb3oBaTtbCsl YCNyron paHee
OaTbl BCTYMMEHUS COOTBETCTBYHOLLEro uameHeHusa B cuny. O6 ynomsiHyTbiX M3MeHeHusx baHk u3sewaet KnveHta, nytem
pasmeLLeHus o6bsBnenHn B OtaeneHusax baxka n/unu Ha OdmumansHoMm carte baxka.

24. Tlo otgenbHbiM MakeTam ycnyr PKO gononHutensHble yernosus pasmellatotcs Ha OdmumnansHom cante baHka.
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lMpunoxeHue N°6
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»
O6uwue ycroeust omkpbimusi c4yema u obcsyxueaHusi ciema 071s1 npoeedeHuUsi pacdemoe ¢ ucnosib3oeaHuem Kapm
(koprniopamueHbIX Kapm U KOprnopamueHbIX Kapm ¢ KpeOumHbIM JITUMUMOM)
(manee — «HacTtosilme OGLMe yCcroBUA»)

1.1. Hactosiwme Obwume ycrnoBus, Tapudbl n 3assnexHve npusHatotcs JoroBopom 6aHKOBCKOro cyeTa Ans npoBeaeHUst
pac4yeToB C ucnonb3oBaHuem KapTbl, aBnsoTCa HeoTbemnemon YacTeto JloroBopa o KBO, onpeaensoT NopsiAoK OTKPbITUSA
BaHkom KnuenTty Cueta B BanTe P® n npenoctaBneHus pacuyeTHbIX ycnyr u obcnyxmBaHue CyeTta C MCNonb3oBaHUEM
KapT/ee pekB13nToB, a Takxke Cc ncnonb3oBaHnem NHTepHeT-6aHKa (Mpy HanNnnynmM TEXHNYECKON BO3MOXKHOCTH).

1.2. Bce, uTo He onpegeneHo HacToawmuMm [JoroBopom 6aHKOBCKOro cHeTa A5 NpoBeAeHUs pacyeToB C UCMONb30BaHMEM
Kapt, perynupyetcsi 3akoHopaTtenbctBom Poccuiickon ®depepaumm n OaHKOBCKMMW MpaBunamu, a Takke npasunamu
nnaTeXxHon cuctembl (B 3aBUCUMOCTM OT NpUHAANEXHOCTM KapTbl K COOTBETCTBYIOLLEN MNATEXHON cucTEME).

1.3. [HoroBop 6aHKOBCKOro cyeTta Ans NpoBeAEeHUs pacyeToB C UCMNonb3oBaHWeM KapT cumtaeTcsa 3akroueHHbIM Mexay
CTOpOoHaMu ¢ MOMeHTa OTKpbITUst BaHkom KnueHTy CuerTa.

2. TEPMWHbI U ONPEQENEHUA
2.1. Cuyet — cyet B pybnsix Poccuiickon ®enepaumu, oTKpbIThI B cooTBETCTBUM C MNMpunoxernmnem Ne6 k [Jorosopy o KBO.
2.2. OCHOBHOW CYET — CYET, OTKPbIThIA B cooTBeTCTBUM C Mpunoxenvem Ne1 k Jorosopy o KBO.
2.3. TInatexHbIi NIUMUT cYeTa - CyMMa JEHEXHbIX CPEACTB Ha CYeTe, BKIoYaroLasi B cebs octaTok COGCTBEHHbIX CPEACTB
KnueHTta Ha cueTe n CymMMy KpeauTHOro numuTa (NpUMeEHsieTca Ans cyeta no KOpnopaTtMBHOM KapTe C KPeAWUTHBIM JIMMUTOM),
3a BblYETOM CYMM onepauui, 3abnoKMPOBaHHbIX HA cYETE C Y4ETOM COOTBETCTBYOLLEN KOMUCCUN.

3. OBLWWHUE NMONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHus, Hagnexawwmm ob6pa3oM 3anonHEHHOro M nognucaHHoro KnueHTom, npu ycrnosuu
npegocTaBneHnst KnneHToM JOKYMEHTOB COrMacHoO NepeYHto, onpeaenseMomy baHkom B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccwuiickonn ®epepauun, BaHk oTtkpbiBaeT KnuneHty CuyeT, B COOTBETCTBMM C LENCTBYIOLUM 3akoHoAaTenbCTBOM PO,
HopMaTMBHbLIMKU akTamu baHka Poccuu, aencTeytowmmmu Tapudamu, a Takke Hactoswmummn OBLLMMY YCNOBUAMU U BbiNycKaeT
Ha ocHoBaHuu 3aseneHuns Knuenta Kapty (-bl).

3.2. Hactosawme O6uwme ycnosus ABMASKOTCA TUMNOBbIMKU Ans BceX KNMEHTOB M onpedensioT MONOXeHWs OoroBopa
npucoeanHeHus, 3aknyaemoro mexay baHkom n KnmueHtom B cootBetcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

3.3. 3akntoueHne [oroBopa 6aHKOBCKOro cyeta Ang nNpoBeeHUsi pacyeToB C Ucnonb3oBaHMem KapT o3HayaeTt npuHATme
Knnentom Hactosawmx O6wmx ycrnoeun n TapndoB NOMHOCTLIO, corflacue ¢ HUMK, U 0693aTenbCTBO UX HEYKOCHUTENBHO
cobntopgatb.

3.4. BaknwoyeHne [oroBopa 6aHKOBCKOro cuyeTa NS NPOBEAEHWs PacyeToB C ucnonb3oBaHvem KapT osHavaer
npepoctaBneHnem KnueHtom ceoero 6e3ycrioBHOro cornacusi Ha crnucaHue ¢ niobbix OTKpbITbIX B BaHke cyeToB KnueHTa
[eHexXHbIX CpedcTB 3a onnaty ycnyr baHka, a Takke Opyrvx nnatexei, npeaycMoTpeHHbix Tapudamu BaHka, 6es
OOMNONHNTENBHOrO/-bIX pacnopseHuns/-ni Knnenra.

3.5. KnmeHt onnaunBaet ycnyrm baHka, npegycmoTpeHHble Tapudamu, a Takke pacrnopsXaeTrcs [eHEeXHbIMU
cpeacTtBamu, Haxogswmmmuca Ha Cyete, M coBepllaeT onepauuu C ucnornb3oBaHnem KapT B nopsigke M Ha YCroBusX,
npeaycMoTpeHHbIXx OBLMMY yCNOBMAMU U OEACTBYOLWNM 3akoHodaTenbcTtBoM P®. K CueTy yekoBas KHUXKKa He BblOaeTcs,
KaccoBble onepaumu He ocylecTensoTca. KnveHT no KopnopaTuBHoW KapTe € KpeOuTHbIM NUMUTOM 0653aH obecneuntb
pacxofoBaHue [epxatensaMu AeHEeXHbIX CPeACTB, Haxoasawwmxcss Ha Cuete, B npepenax KpeauTtHoro nummuta ¢ yvyeTom
TpaH3akumoHHoro/lMnaTexHoro numuTa.

3.6. Hactosiwme O6wme ycnoBusi He perynupyrloT npeaocTaBreHue YCnyr, KOTopble He MnpefyCcMOTPEeHbl Takumu
YCIOBUAMMU.

3.7. [oroeop 6aHKOBCKOro cyeTa Ansi NpoBeAeHNsI pacyeToB C UCMONb30oBaHeM KapT 3aknoyaeTcs Ha HeonpeaeneHHbINn
CpOK.

3.8. PaHee 3akntoyeHHble [JoroBopbl 6aHKOBCKOro cyeTa And NpoBeAeHMs pacyeToB C ncnonb3oBaHunem KapT CTOpOHbI
cuuTalT gencTeyowmumn B pegakuumn O6Lwmx ycrnosun, ¢ AaTel npucoeamHerus KnueHta k HacToswmm O6Lwmm ycnoBusim.

3.9. baHk BnpaBe B O4HOCTOPOHHEM MOPSAKE U3MEHATb HacTosime OBbLme ycrnoBus B cooTBeTCTBUM C N. 2.6.1 [loroBopa
o KBO.

4. NOPANOK OTKPbITUA CYETA, NOPAOOK PACYETOB U COBEPLUEHUSA ONEPALIMA NO CYETY

4.1. Tlo Cuety ¢ ucnonb3oBaHem KapTt/peksuantos KapT ocyLLecTBNSTCA criegyowme onepauun:

4.1.1. nony4yeHne Hanu4HbIX AeHeXHbIX CpeacTB B BantoTe Poccuickon ®enepaumnun (Ha meppumopuu Poccutickol
®eldepayuu) | B NHOCTpaHHOW BantoTe (3a npedenamu meppumopuu Poccutickoli ®edepayuu) 0ns OCYLLECTBINEHNS pacyeToB,
CBSI3aHHbIX C XO35ICTBEHHOWN AEATENbHOCTLI, ONMaToM KOMaHAMPOBOYHbLIX U NPEACTaBUTENLCKMX pacxonoB KnveHTa;

4.1.2. onnata pacxogoB B BantTe Poccunckon depepauun (Ha meppumopuu Poccutickol ®edepayuu) | B
MHOCTpaHHOW BantoTe (3a npedesamu meppumopuu Poccutickol @edepayuu), CBA3AHHBLIX C XO3NCTBEHHOW AeSATENBHOCTLHO,
onnaTow KOMaHAMPOBOYHbIX U MPeacTaBUTENBLCKNX pacxoaoB KnmeHTa;

4.1.3. npuobpeTeHne TOBapOB M YCnyr B TOProBO-CEPBUCHON CeTU 4vepe3 ceTb WHTepHeT, B T.4. B TOProBo-
cepBUCHOM ceTn B Oe3HannMyHOM nNOpsiAKe WM 3a HaNU4YHble [EHEXHble CPEeACTBa, CBSA3aHHbIE C  XO3AWCTBEHHON
pearenbHocTbio KnuneHta. K onepauvsam B TOProBO-CEPBUCHOM CETM MPUPABHUBAKOTCA: onepaumy onnatbl YCnyr yepes
YCTPOWCTBA CaMoobCryXMBaHUS CTOPOHHUX OpraHM3aunent; onepawumm ¢ UCNonb30BaHNEM pekBn3MTOB KapTbl, BKoYasa onnaty
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yepes ceTb VHTepHeT; onepauum onmnaTtbl yCnyr Yyepes yCTpPOWCTBa camoobcnyxusaHusa baHka, B nonb3dy opraHusauun, ¢
KOTOpbIMK y BaHKka 3aknto4eHbl COOTBETCTBYOLLME AOTOBOPSI;

4.1.4. BHECEHME Hanu4YHbIX JAEHEXHbIX CpeAcTB B BantoTe Poccuiickon ®epepaummn (Ha meppumopuu Pocculickol
®edepayuu) c ucnonbdoBaHnem Kapt yepes 6aHkomaTtbl/NIBH*BaHka (*rpu Hanuyuu mexHu4Yeckoli 803MOXHOCMU) Ha CYET, B
ToM 4ncne nocpenctesom Cueta Ha OcHOBHOM cyeT. BHeceHMe HanmuuHbIX OeHeXHbIX cpeacTB nocpeactsoM CueTta Ha
OcHoBHOW cYeT AOCTYMNHO TOMbKO Ans KopnopaTuBHbIX KapT;

4.1.5. WHblE onepaumu, CBA3aHHbIE C XO3AWCTBEHHON AeAaTenbHOCTLI0 KnneHTa, B Bantote Poccuickon denepaunn
(Ha meppumopuu Poccutickol ®edepayuu) | B ”HOCTpaHHOW BantoTe (3a npedenamu meppumopuu Poccutickoli ®edepayuu),
B OTHOLLEHMMN KOTOPbIX 3aKoHodaTenscTBoM Poccuiickon ®enepaumm, B TOM Yicne HOpMaTuBHbIMU aktamu baHka Poccun un
TpeboBaHUsIMU BantOTHOrO 3akoHoAaaTenscTBa Poccuiickon ®enepauum unm Hactoswmmm O6LLMMM YCNOBUAMU HE YCTaHOBINEH
3anpert (orpaHuYeHne) Ha ux coBepLueHmne.

4.2. TMononHeHne CyeTa MOXET NPOM3BOAUTLCHA BEe3HanMYHbBIM NyTEM C pacyeTHbIX cHeToB KnneHTa OTKpbIThIX B BaHke,
nnbo B Apyrux GaHkax.

4.3. [ns ocyLlecTBneHns onepawmin, ykasaHHbIX B . 4.1. HacTosawmx O6Lwmx ycrnosuii, no Kapte MoxeT 6biTb YCTaHOBMNEH
TpaH3akumoHHbIn nNuMuT  KapTbl. [na  ycTaHoBneHus/maMmeHeHus TpaH3akumoHHoro numuta KapTel KnuveHT pomkeH
npepocTtaBnTb B baHk 3asiBneHne Ha yctaHoBneHue/nsmeHeHve TpaH3akuMoHHOro numuta KapTbl.

4.4. Ha ocrtaTok AeHexHbIX cpeactB Ha CuyeTe KnveHTa MpoUEHTbl HE HAYUCNSOTCH, €Cnu MHOE He MpeayCcMOTPEeHOo
Tapudgamu baHka n/vnu cornawwennem baHka ¢ KnneHtom.

4.5. Onnata ycnyr baHka n gpyrnx npegycMoTpeHHbIX Tapudamu nnatexen (ganee — «Onnara ycnyr»), OCyLLeCTBNSTCS
KnneHTom B pa3mepax, yCTaHOBMNEHHbIX Tapudamu.

4.6. Ecnu Onnarta ycnyr He 6yaeT npoussefeHa, KnueHT norawaet o6pa3oBaBLUYOCA BCreACTBUE 3TOMO 3aA0MMKEHHOCTb
nepen baHkom He no3gHee Tpex pabounx AHel ¢ AaTbl MONyYeHUs UM COOTBETCTBYHOLEero TpeboBaHusa baHka.

4.7. Oepxatenn KapT coBepLlialoT pacxogHole onepauun no Kapte B npegenax TpaH3aKUMOHHOrO numuTa
KapTbl/lMnatexHoro numuTa CyeTta.

4.8. Tlpu coBepLueHMU onepauuii ¢ ncnons3osaHvem KapT B BantoTe, oTnuyHom ot BantoTel CyeTa, cnucaHue cpeacTs co
Cyeta npousBoauTca nMo Kypcy BaHka, AencTBylowleMy Ha JaTy noryyeHust NMOATBEPXKAEHUS OT MNaTeXHbIX CUCTEM O
aKkTN4eCKOM CMMCaHUN CPEACTB, B COOTBETCTBMM C Tapudamu, ycTaHOBMNEHHbIMU B BaHke no gaHHOMY Tuny onepauum.

4.9. 3anpelaeTtca ucnonb3oBaHne KopnopaTuBHOW KapTbl ANA BbiNnatbl 3apaboTHOW nnatbl M APYrMx Bbinnat
coumnanbHOro xapakrepa.

4.10. BHeceHMe Hanun4yHbIX AEHEeXHbIX CPeACcTB ¢ ucnonb3oBaHnem KopnopatueHon kapTbl Yepes 6aHkomatsl/NIBH* BaHka
(*npu Hanuyuu mexHu4Yeckol 803mMoxHocmu) Ha OCHOBHOWM cYeT ocyllecTBnsieTcst Tonbko Oepxatenamu KapT; Tonbko no
onepauusm ¢ Ha3HavYeHneM nnaTexa, ykasaHHblM KnneHtom B 3asiBneHuun Ha nogkntovenme ycnyrn CamomHkaccaums; TonbKo
nocne nposepku NMNH-koga KopnopaTtuneHoi kapTbl (aBTopusaums) (npyu otcyTcTBumu 3asBreHns oT KnveHTta o6 oTKmoYeHuu
ycnyrn CamonHkaccauus).

4.11.TMoATBEPKOEHMEM COBEpPLUEHWS oOnepauuu, npou3BeaeHHoW nocpeactsom GaHvkomaTal/llBH, sBnsetca uyek
6aHkomara/lNBH.

4.12.0nnata ycnyr v ynnarta wrtpadHbIX CaHKUMIA OCYLLECTBNAITCA NyTeM cnucaHus baHkom npuumTaowmxcs emy
OEeHEeXHbIX CpeacTB C NobbIX OTKPbIThIX B BaHke cyeToB KnneHta 6e3 4ononHUTENbHOro/-bIx pacnopsxkeHus/-un Knuenta (npu
3TOM Takoe crnucaHue moxeT 6biTb nponsBeaeHo baHkom B noboe Bpems, HaunHasa C AaTbl COBepLUEHUs/NpeaocTaBneHms
noanexatiew onnare onepauun/ycnyru, a ecnv pasmep onnaTtbl YCryr onpeferneH u3 pac4yeTa 3a onpeieneHHbIi pacyeTHbIN
nepuoa — Ha4YnHasi C NeEpPBOro AHS COOTBETCTBYHOLLLErO pacyYeTHOro nepmoaa).

MpenycMoTpeHHble faHHbIM NyHKTOM O6LLMX ycnoBumi npasumna ¢ cornacus CTOpoH NpU3HakTCs 3aKMioYeHneM Mexay
CTopoHamu cornallueHusi/-i K CooTBETCTBYHOLLIEMY/-MM JOrOBOPY/-aM, Ha OCHOBaHMMN KOTOPOro/-bix KnueHTy B BaHke oTKpbIT/-bl
mnun 6yneTt/-yT OTKPbIT/-bl COOTBETCTBYHOLLMI/-Ne cyeT/-a, nNpeaycMaTpyBatoLLEro/-mx BO3MOXHOCTb CMUCAHUS OEHEXHbIX
CPEACTB C 3TOro/-mx cyeta/-oB 6€3 AOMONHUTENLHOIO/-bIX pacnopsikeHus/-ui KnuenTta.

Mpu nonyyeHun bBaHkoM AeHeXHbIX CPeACTB B MHOM BamnoTe, HEXenu BanioTa 3agomkeHHocTn KnveHTa, Ha3BaHHas
3a0MKEHHOCTb MorallaeTcd nyTeM KoHBepTauuyn BaHKOM nonmyyYeHHbIX OEHEXHbIX CPeACTB B BarnioTy 3afO0IMKEHHOCTU Mo
Kypcy, ycTaHoBreHHomy BbaHkom Poccuv Ha AeHb Takom KOoHBepTauuu, C yAepKaHnem KOMWCCMOHHOTO BO3HarpaxaeHus
cornacHo Tapudam baHka.

4.13.[locTtyn K [OEHEeXHbIM cpefacTtBaM, pasmelleHHbiM Ha CueTe KapTbl (kak npegoctaBneHHbiM bBaHkom, Tak u
cobcTtBeHHbIM), Ans KnuenTa/OepxaTtenen Kapt paspelleH ¢ ncrnonb3oBaHvem KapTbl n/unu peksuantoB KapTbl, a Takke
nocpencteom VHTepHeT-6aHka (Mpu HanUuumM TEXHUYECKON BO3MOXHOCTM). [Npn aTom nocpeactsom MHTepHeT-6aHka gocTyn K
CueTty nmeert Tonbko Brnageneu cueta.

4.14.C ncnonb3oBaHvem KopnopaTvBHOWM KapTbl C KpeAUTHBIM NTMMUTOM/€Ee PEKBU3UTOB (B TOM yucne B MIHTepHeT-6aHke),
3anpeLLaeTcs NpoBeAeHNe onepaunii B MHTEPHET-Ka3nMHO, OnepaLuii No onnarte y4acTusa OCHOBaHHbIX Ha PUCKE Urpax, MOKymnke
BUPTyanbHOW BartoTbl, MOMOMTHEHUIO JMNEKTPOHHBLIX KOLIENbKOB W MpPOBEOEHME MpOoYMX oOnepauuii, He CBA3aHHbIX C
nesTtenbHocTblo KnueHTa.

4.15.Mpw ocywecTeneHun onepaumu no CyeTy ¢ ucnonb3oBaHnem TexHonorum 3D Secure n/unu MirAccept (npy Hanmumm
TEXHWYECKOW BO3MOXHOCTM) C LeNblo MONyYeHUsi O4HOPa30BOro naponsi HeobxoauMbIM YCMOBMEM [Aflsi OCYLLECTBEHUS
onepauuun ¢ KapTtoi siBnsieTcs npegoctasneHne KnveHTom mvHdopmauum o Homepe MobunbHoro tenedoHa u/unu agpeca
3NeKTPOoHHOW noyThl Aepxatenen KapT ¢ ogHoBpemMeHHbIM nogkntoveHvem ycnyrn CMC — nHdopmupoanne n/mnmn E-mail —
MHdOpMMpoBaHue. B cnyvae yrepu nnu kpaxu MobunbHoro TenedgoHa unm n3amMeHeHMn Homepa MobuneHoro TenedoHa nunm
agpeca aneKTPOHHOW MNOYThI, HA HOMEP NnK agpec koToporo baHkom HanpaenAwTCa ogHopasoBble naponu, Knuent/OepxaTtens
KapTtbl 06s3yetca HemepgneHHo wuHdopmMupoBaTb bank. KnueHT yBegomneH, 4to npu noaxmiodeHun ycnyrm CMC —
MHpopMupoBaHue opHopasoBble naponu 3D Secure w/unu MirAccept (npu HanMuMM TEXHUYECKOW BO3MOXHOCTW)
HanpaensTca baHkom Ha Homep MobunbHoro Tenedora OepxaTens KapTol, npegoctaBneHHoro KnneHtom baHky B pamkax
nogknoyeHHon yenyru. Mpu nogknioyeHumn yenyrm E-mail — nHdopmmnposaHusa ogHopasosble naponu 3D Secure HanpasnsoTcs
BaHkom Ha agpec anekTpoHHoW noutbl Oepxatens Kaptel, npegoctaBneHHoro KnveHtom BaHky B pamkax NOAKYeHHOM
ycnyrn. [py aToM, B criydae Hanuums noakmnioyeHHbix yenyr y Knventa kak CMC — uHdopmupoBaHue, Tak u E-mail —
MHdopMMpoBaHme opHopasosble napormm 3D Secure w/wmnm MirAccept (Mpy HamMuMu TEXHUYECKOW BO3MOXHOCTHW)
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HanpasnsATca baHkoM Tonbko Ha Homep MobunbHoro TenedoHa Oepxartens Kaptel, npegocTtaBneHHoro KnueHtom baHky.
HacTtoswwmin nyHKT umeeT 6e3ycnoBHOE 1 MPeMMyLLECTBEHHOE 3HaYeHne Hag YCroBUsaMM, COrnacoBaHHbIMK ¢ KnneHTom paHee
B 3asBNeHusx/nopyyeHusx, o 4em KnueHt ysegomnsietca baHkom cnoco6om yctaHoBneHHblim Jorosopom o KBO.

4.16. KnueHT yBegoMmneH, 4to B crnyyae ecnu k Kapte KnueHta nogkntoveHs! yenyrn CMC — nidopmuposanune n/vnu E-mail
— UHGOpMUMpPOBaHUe (ganee — «Ycnyrmy), To NpyM USMEeHeHnM napaMmeTpoB Ycnyru (M3meHeHne Homepa MobunbHoro TenedoHa
n/vnu agpeca anekTpoHHoW noytsl [lepxxatensa KapTbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTUYECKN M3MEHSETCS Mo
Ycnyre, npefocTaBeHHom K ocTanbHbiM KapTam, BeinyLieHHbIM Ha umsa OepxaTtenen KapT (B Tom ymcne B criyqae M3MeHeHu s
[Hepxatenem KapTbl yKa3aHHbIX Bbllle AaHHbIX B OTHOLLEHUW KapT, BbIMYLLUEHHbIX eMY Kak M3N4YecKomy NnuLy), ecnv MHoe He
npeaycMOTPeHO COOTBeTCTBYIOWMM 3asBreHveM. HacTosdwme W3MeHeHWs TakkKe pacrnpoCTPaHAITCA Ha  NOPSAOK
MHAOPMMPOBaHKSA B LieNsX NPOBEeAEHUs onepaumni, npeaycMoTpeHHbIX N. 4.15 HacTosawmx O6wmx ycnosuin.

5. NMPABA N OBA3AHHOCTU CTOPOH
5.1. BAHK o6s3aH:

5.1.1. OT1kpbITb KnuneHty CueT npwu npenocTaBneHMM AOKYMEHTOB ANs OTKpbiTua CyeTa B COOTBETCTBUMM C
TpeboBaHnamu baHka, HopmaTneHbIMK akTamm baHka Poccum n TpeboBaHusmmn 3akoHogatensctea Poccuiickon ®egepaumn.

5.1.2. OcyuwecTBnATh Bbinyck KapT Ha ocHoBaHun 3asaBrnexns KnveHTa.

5.1.3. ®opmupoaTtb Beinmucku no CueTty no TpebosaHuio KnnenTa.

5.1.4. Bauncnate Ha Cuyet KnveHTa noctynawlime AeHexXHble cpeacTBa He no3aHee paboyero oHA, cneayowero

3a AHeM NOoCTynneHna B BaHk COOTBETCTBYHLLEro niaTteXxHoro AoKymMmeHTa, npu ycrnoBuUn NOJTHOIO COOTBETCTBUA YKa3aHHbIX B
pac4H4eTHOM OOKYMEHTE PEKBM3UTOB NnosnyyYatend pekBnu3mtam KnneHta.

5.1.5. lMpon3soanTb ycTaHoBneHne/mM3aMeHeHne TpaH3aKkUMOHHbIX MMMKUTOB No KapTam He no3gHee paboyero gHs,
cnepyoLuero 3a gHem noctynnexHus B baHk 3asBneHus Ha yctaHoBneHne/mameHeHe TpaH3akUMOHHOIO NMMUTa.

5.1.6. OcyLecTBNATL KOHTPOrbHbIE (YHKLIMK, BO3MOXEHHbIE HAa Hero 3akoHodaTenbcTBoM Poccuiickon ®egepavimm
n BaHkom Poccuu.

5.1.7. 3anpalumBaTb JOKYMEHThI, CryXallme OCHOBaHWeM ANns nposeaeHns KnueHtom onepauuin no Cuerty.

5.1.8. MudopmuposaTs [Oepxatenen Kapt 060 Bcex onepaumsax, COBEPLUEHHbIX C UCnonb3oBaHnem KapTt, nytem

npepgocTaeneHns Ha GesBosmesgHow ocHoBe Ycnyru «E-mail-nHdopmupoBaHne no onepauusiM € KOPnopaTUBHLIMU
6aHkoBcknMun kaptammy» B NAO «Hopsuk BaHky.

5.1.9. Otkasatb KnueHty (depxaTtento kapTel) B NnpoBeAeHun onepauumini no CyeTy, B TOM Yncne No 3a4ncrieHunto
OeHexHbIX cpeacTtB Ha OcHoBHoOM c4eT nocpencTBoM CyeTa, a Takke GrokmpoBaTh AencTtue KapTobl, ecnu:

. y bBaHka BO3HMKNM COMHeEHMs B TOM, 4YTO onepauus npoBoauTcs no nopydeHuto Knunenta (Oepxartensa) c
yBegomneHnem o6 atom KnneHTa B geHb Takoro NpuocTaHOBNEHU/6NOKMPOBKN/OTKa3a;

) npoBoAuMas onepauus NpoTMBOpeYnT TpeboBaHMAM AeNCTByoLWero 3akoHodartensctsa Poccunckon depepaunu,
HopMaTVBHbLIM akTam baHka Poccun, HacToswemy [loroBopy 6e3 npeasaputensHoro ysegomnexms Knvexra;

o npaea KnueHta (Jdepxartens) no pacnopskeHW AeHeXHbIMU cpeacTBamm Ha CueTe orpaHuyeHbl B nopsigke u
cnyyasix, NpeaycMOTPeHHbIX AENCTBYIOLWMM 3akoHogaTenscTBoM Poccuiickon ®egepaummn n/ unu Hactoswmm Jorosopom 6e3
npeABaputensHoro ysegomnenuns Knuexra.

5.1.10. B cnyyasx BbisBneHus BaHKOM pacxogHbiX onepauuii, COOTBETCTBYHLUMX MPU3HAKaMm OCYLLECTBMNEHNS
nepesoja AeHexHbIX cpeactB 6e3 cornacust KnueHta/Oepxatena KapTel, BaHk npuocTtaHaBnueaeT ncnonb3osaHme KapTbl u
OCYLLECTBNSIET B OTHOLLEHUUN YMEHbLLEHWS OCTaTKa 3NeKTPOHHbIX AeHEXHbIX cpeacTB KnueHTta/depxatensa KapTel cneaytowme
JencTeus.

. npuocTaHaBnNuBaeT Ha CPOK He Bornee AByx paboymx OHEN UCMONHEHUE PacrnopPsHKEHUS O COBEPLUEHMN PacXOLHON
onepauuu, COOTBETCTBYHLLEN NpuU3HakaMm ocyulecTBrneHna nepeBoga 6e3 cornacus KnuveHta/Oepxatens Kaptbl,
ycTaHoBneHHbIMU BaHkom Poccumn n B nopsiake, yctaHoBrneHHOM [1oroBopoM:

1) npepoctaensiet Knuenty/Oepxatento KapTbl MHopmaLuto:

a) 0 coBepLUeHUn AeNCTBUA, NpeaycMoTpeHHbIX N. 5.1.10 HacToswmux OBLWmx ycnosui;

6) 0 pekoMeHOaUMsX MO CHUXXEHWIO PUCKOB MOBTOPHONO OCYLLECTBIEHUS NMepeBoda AeHEeXHbIX cpeacTB 6e3 cornacus
KnuenTa;

2) HesamepgnuTenbHo 3anpawwvBaeT Yy Knventa/lepxatens KapTbl nogreepxaeHne BO30OOHOBMNEHUS WCNOMHEHUSA
pacnopsHKEHUS.

5.1.11. Mpu nonyyeHnun ot Knuenta/OepxaTtens KapTel noaTBepxaeHns, ykasaHHoro B n.n. 2 n. 5.1.10 HacToswmx
O6wmx ycnoBun, baHk He3zameanuTenbHo BO30OHOBMSET WCMONHEHWE pacnopsikeHusi. [pu  Henonyyewun oOT
Knuenta/OepxaTensa KapTtel nogreepxaeHusi — baHk BO306HOBNSIET UCMNOMNHEHNE PACMoOpPsKEHUsI NO UCTEYEHUN ABYX pabounx
[OHen nocne AHSA COBEpPLUEHNS UM AeNCTBUIA, NpeaycMoTpeHHbIX N. 5.1.10 HacToswmux OBLmX yCcroBui.

MpuoctaHoBNeHne unu npekpaiieHne ncnonb3oBaHusa Knuentom/OepxaTtenem KapTbl He npekpaiiaeT obssaTenscTs
Knuenta/Oepxatensa KapTel u bBaHka, BO3HUKWMX [0 MOMEHTa MNPUOCTAHOBIEHUSA MMUW MpEeKpaLleHns yKa3aHHOro
MCMNONb30BaHus.

5.1.12. B oTHoweHun KopnopaTtueHbix KapT baHk Takke 0693aH 3aumcnatb Ha OCHOBHOWM CHET AEHEXHbIe CPeacTBa
nocpeactBom CuyeTa, BHECEHHblE C Mcnonb3oBaHMeM KoprnopaTuBHbIx kapT yepe3 6aHkomat/[IBH* Banka (*npu Hanuyuu
mexHU4YecKkol 803MOXHOCMU) He no3aHee paboyero AHs, CreayoLlero 3a AHEM BHECEHWUSI HANMMUYHbIX OEHEXHbIX CPEACTB B
6ankomaT/MBH* (*npu Hanuyuu mexHu4Yeckol 8o03moxHocmu) (npu oTcyTcTBUM 3anBrneHus oT KnveHTa o6 OTKNoYeHnn ycnyrm
CamowHkaccauust), npu aToMm:

) onnarta ycnyr baHka npoussoguTcsa 6e3 pacnopsikeHns KnueHta nytem yaepxaHus baHkom cymmbl BO3HarpaxaeHus
13 BHECEHHbIX KNMEHTOM Hamnu4HbIX AEHEeXHbIX CPEACTB C ucnonb3oBaHvem KopnopaTuBHoW kapTbl yepe3 GaHkomaT/IIBH*
BaHka (*rpu Hanu4yuu mexHuYecKol 803MOXHOCMU)NEpe KaxabiM nepevncrieHnem Ha OCHOBHOM CYeET;

. npu Hanumuum y KnueHTa BbicTaBneHHbix TpeboBaHuin baHkom k Cyety, 6e3 pacnopsxeHus KnveHta npov3BoguTtcs
yaepxaHue cyMmmbl TpeboBaHuMiA U3 BHECEHHbBIX KNMEHTOM Hanu4yHbIX AEHEXHbIX CPEACTB C ucnonb3oBaHvem KopnopatmeHow
kapTbl Yepes 6aHkoMaT/MNBH* BaHka (*rpu Hanu4Yuu mexHu4Yeckol 803MOXHOCMU)Nepea nepeuncneHmem Ha OCHOBHOW CYET;
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) B cnyyae, ecnu [epxatenem KoprnopaTmBHoi kapTbl/KnmeHTom 6binu coBepLUeHbl pacxofHble onepaumun no Cuery,
[0 3auncnenHuss baHkom Ha OCHOBHOW CYeT AEHEXHbIX CPEACTB, BHECEHHBIX C UCMONb3oBaHMeEM KopnopaTuBHbIX KapT Yepes
6aHkomat/MNBH* BaHka (*ipu Hanu4uu mexHudeckol eoamoxHocmu) BaHka nocpeactBom Cuyeta, To onnata ycnyr baHka
Npon3BOANTCS B COOTBETCTBUM C YCOBMAMM HACTOALWMX OBLLUMX YCNOBWIN C BHECEHHON CYMMBbI.

5.2. KIIMEHT o6s3aH:

5.2.1. MpepnoctaBnTb HeoBXxoaMMblE AOKYMEHTbl ANA OTKpbiTUS CuyeTa B coOoTBETCTBUM C TpeboBaHusimu bBaHka,
HOopMaTMBHbIMKU akTamun baHka Poccum n TpeboBaHusimu 3akoHogatensctBa Poccuiickon ®enepaunm, a T1akke LOKYMEHTHI,
HeobxoanmMble BaHKy OANs OCYLLECTBNEHWNSI KOHTPOSbHBIX YHKLMIA, BO3IMOXEHHbIX HA HEro 3akoHoAaaTenbCcTBoM Poccuiickomn
denepauun.

5.2.2. MpepoctaBute bBaHky Apgpec anekTpoHHoW nouTbl [epxatens(en) Kapt pna wucnonHenuss BaHkom
3akoHogaTenbcTBa 06 obsizatensHOM yBeagomneHun Oepxatenen KapT o coBepLueHMM Kaxaom onepaunm ¢ UCnonb30BaHNEM
6aHkosckon KapTbl B 3asBneHun.

5.2.3. MpepoctaBnaTte BaHky 3aseneHns Ha wusrotosneHve KapT, ycTaHoBneHue/MameHeHne TpaH3aKuMOHHBLIX
nuvmuToB KapT, nogkntoveHve ycnyr «E-mail-nHdopmuposanne», «CMC-uHdopMupoBaHue», a Tawkke WHbIX 3asBneHun,
yTBepxaeHHbIx B [MAO «HopBuk BaHk».

5.2.4. Pacnopsxatbca OeHexXHbIMU cpeacTBamu, Haxoadlwmmucs Ha CuyeTe, B COOTBETCTBUMM C OEWCTBYIOLLIMM
3akoHoaaTenbCcTBoM P® 1 HacTosAwmMMN OBLLMMK YCIOBUAMM.
5.2.5. CoobLatbk baHky He nosgHee AecATU kaneHOapHbIX AHEN nocne nonyyYeHus Boinucku no CyeTy o cymmax,

OLWMBOYHO 3a4mncneHHbix/cnucaHHbIX Ha/c CyeT(a) KnueHTa u npegoctaBuTb HeOBXoAWMbIE AOKYMEHTbI (YEKU, KBUTAHLUN U
Aap.). Ha ocHoBaHuun yBegomnenus KnueHta baHk npoBoauT paccnegoBaHme o6CTOATENBLCTB COBEPLLEHMS Onepaunm B CPOKMU,
OroBOpeHHble npasunamu NnatexHbix cuctem, n 0basyeTcsa B cpok He bonee 30 kaneHAapHbIX AHEW OT AaTbl NONyyYeHus
3agBneHns o Hecornmacum oT KnueHTa AaTb Ha HEro MOTUBMPOBAHHLIM OTBET (a B cryyae wcnonb3oBaHua KapTtbl Ans
OCYLLeCTBIIEHMS TPaHCIPaHWYHOro NepeBoa AeHEXHbIX CPeACTB - B CPOK He Bonee 60 kaneHaapHbIX AHEN OT AaTbl NOMyYeHUs
COOTBETCTBYHOLLEro yBeAoMNeHns oT KnneHTa).

HenonyyeHne BaHKOM MpeTeH3Wn B yKkasaHHbIA CPOK cYMTaeTca noaTeepxaeHnem KnmeHToM npaBuibHOCTM yKa3aHHOW B
BbIMUCKE MHdOPMaLK.

Mo pesynbTaTam paccMOTpPEeHMS W NpPOBeAeHWs paccrnefoBaHud, B crniydae ecnm KnueHT wcnonb3oBan Kapty
[obpocoBecTHO, He HapyLas [NpaBun ncnonb3oBaHUA KOPNOpaTUBHBLIX 6aHKOBCKMX KapT (cornacHo Mpunoxeruto 8 k [lorosopy
o KBO), ocyulecTBnaTe BO3BpaT CyMM onepauui, coBepLueHHbIx 6e3 cormacusa KnueHta, B cpok ao 90 gHen ¢ MomeHTa
nonyyeHusa yeegomneHus KnveHta, npeaycMOTPEHHOro HacTOALWMM MNyHKTOM. [1pM 3TOM HECaHKUMOHWPOBAHHLIMU 1
noanexaiiumm Bo3BpaTy MOryT GbITb, Kak CyMMbI onepauui, coBepLueHHbIX A0 YBeaomneHus KnneHtom baHka, Tak n cymMmbl
onepauui, coBepLleHHbIX nocne YeegomneHusa KnneHtom baHka.

5.2.6. HesamepnutenbHo n3sewwatb baHk 060 BCex n3MeHeHUsX, CBA3aHHbIX C MOSTHOMOUYMUAMU MO PACMOPSHKEHNIO
CyeTOM, BHECEHMEM U3MEHEHWUW W OMOSIHEHUW B yypeauTenbHble JOKYMEHTbl U JOKYMEHTbl O permcrpaumu, U3MeHeHnem
appeca, TenedoHa (dakca), yTpaTe WM M3bSATAM NeyaT, peopraHnsauum u nUKBMAaUMW, B NEPCOHamNbHbIX AaHHbIX
Oepxatenen KapTt, ykazaHHbIx B 3asBneHun Ha narotoeneHme Kapr.

5.2.7. BosmeluaTs BaHky hakTnyeckn noHeceHHbIe Ppacxoabl:

) CBSi3aHHbIE C OCYLLECTBIIEHNEM PaCYHETOB, B T.4. MO YTOYHEHMWIO NOCTyNnaLWmx 6aHKOBCKMX AOKYMEHTOB 13 pacyeTHO-
KaccoBbIx LieHTpoB baHka Poccuu n gpyrmx 6aHKoB, C BO3MELLLEHWEM 3aTpaT No JOCTaBKe PacyYeTHbIX AOKYMEHTOB, N0 pO3bICKY
OEeHeXHbIX cpeacTs, He goweawmnx Ao KnneHta unm ero KOHTpareHToB He No BUMHe baHka;

) Mo BbISIBNEHMWIO N NPeAOoTBPAaLLEHMI0 HE3aKOHHOIO 1cnomnb3oBaHna KapTel (noctaHoBka Homepa KapTbl B cTON - fUCT,
3aKkas Konuvn CnunoB W (UNM) 4YeKoB, MNOATBEPXAAOLWMX COBeplUeHHble KnueHTom onepauun, Apyrve OencTsus,
npeaycMoTpeHHble MpaBunamu, B TOM 4ucre CyMmbl WwTpadoB, npeabaBneHHblx natexHon cuctemon baHky, B ¢BA3n C
HenpaBoMepHbIMU AencTBuAMM KnueHTa (ynonHoMo4veHHbIxX nuy, KnuenTta));

) CBSI3aHHble C pacCMOTPeHVeM npeTeH3nn KnueHta no TpaHsakumsam (3akas Konuu Civnos 1 (Unn) YeKoB, JOKYMEHTOB,
noaTBepxaaroLWwmx coseplueHHble KnneHtom (depxatenem Kapt) TpaHsakuum).

5.2.8. CamocTosTENBbHO perynnupoBaTe CBOM B3aMMOOTHOLLEHNS ¢ [lepxaTenem kapTbl B MpOLECCe UCMONb30BaHWA
KapTbl. He nepepasatb Kapty, MNMWH, CVV (CVC) TpeTbmum nuuam. Beigava KapTel Jepxartenio kapTbl He BneyeT nepexoaa
npaB n obsa3aHHocTern KnueHTta no Hactoawmm O6wmm ycnosusim k [epxatento kapTel. OTBETCTBEHHOCTL nepen baHkom 3a
coBepLUeHne Bcex onepauun no Cyety HeceT KnneHT.

5.2.9. B cnyyae ytpatel KapTbl, HemeaneHHo usselaTtb 06 3Tom baHk.

5.2.10. B cnyyae BosBpaTta TOpProBoW Toyke npuobpeTeHHon no KapTe nokynku, He TpeboBaTb OT TOProBON TOYKM
BO3BpaTa CTOMMOCTM MOKYMKN HanNn4YHbIMK cpeacTBamn. BoamellieHne MoxeT 6biTb MPOM3BEAEHO TOMbKO Ge3HaNNYHbLIM NyTeM
Ha Cuer.

5.2.11. OcyuecTBnsTh ncnonb3oBaHue KapT B cooTBETCTBUM C HAacToAWwmMMM OBLLUMMU YCIIOBUSIMUA.

5.2.12. Mpu npekpaweHun nonHomoumn fepxatena KapT no ucnonb3osaHuio KapTbl, B CPOK HE Mo3gHee ABYX
pabounx gHeln 00 NpeKpaLleHns Takux NONIHOMOYMI, U3BECTUTL 06 3TOM baHk.

5.2.13. Cobniopate TpeboBaHus 3akoHopatenbcTBa P®, aktoB BaHka Poccumn, gpyrux HOpmMaTuMBHBIX akToOB M

GaHKOBCKMX MpaBum, perynupyowime nopsgok OCYLLEeCTBIEHUSA pacyeTHbIX M KAacCOBbIX Onepauui, a Takke 0gopMNATb
OOKYMEHTbI Ha coBepLUueHue onepauuin no Cuety B COOTBETCTBUM C TpeboBaHusMM BaHka 1 No ycTaHOBNEHHbIM NOCneaHUM
cdopmam.

5.2.14. ExerogHo, He nosgHee 31 AHBaps, B NMCbMEHHON hopme noaTBepxaatb baHKy cymmy ocTaTka AeHEXHbIX
cpencTB, Haxoasawmxcst Ha CyeTe No COCTOSHMIO Ha 1 iHBaps COOTBETCTBYIOLLErO roAa.

5.2.15. Bosepawats BaHky owmnboyHo 3auncneHHble Ha CYeT cyMMbl He no3aHee pabodero OHA, cnegyowero 3a
OHeM oOHapy>XeHMs1 Ha3BaHHbIX CYMM.

5.2.16. Mo TpeboBaHuio bBaHka HesamennUTENbHO MNPEAOCTaBNATb MNOCNEeOHEMY CBEOEHUss U OOKYMEHTbI,
Heobxoammble BaHky B cooTBeTCTBUM C TpeboBaHNsIMU 3akoHoaaTenscTBa P® n/unu aktoB BaHka Poccumn 0 npotuBoaencTemm
neranunsaumn (OTMbIBaHWIO) 4OXOA0B, NOMYYEHHbIX MPECTYMHBIM MYTEM, 1 (PMHAHCMPOBaHUIO TEPPOPU3Ma AN uaeHTUduKaumnm
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KnuveHTa n/vnm pasbscHeHNs 3KOHOMUYECKOrO CMbICIIa HEODbIYHBLIX COENOK, BbIsIBNEHHbIX BaHkoM B gesatenbHoCT KnveHTa,
a B cny4yae npoBeaeHnst onepaumin no CyeTy K Bbiroge TpeTbUux/-ero nuu/-a (aanee no Tekcty — «BeirogonprobpeTtaTtens/-n»)
HesameanuTensHo coobwatb 06 3ToM baHKky M NpefocTaBnsaTe NOCNeaHEMY CBEAEHUS U LOKYMEHThI, Heobxoaumble BaHky
ONsl yCTaHOBMeHus 1 naeHTudmkaumm BeirogonpuobpetaTtens/-eit B COOTBETCTBUM C TPEOOBaHUSIMU YMOMSIHYTLIX BbILLe
3akoHogaTtenbcTBa PO n/unn aktoB baHka Poccun.

5.2.17. Mo TpeboBaHuto baHka HesamennuTenbHO NpegoCTaBnsATb NocregHemy oT4yeTbl, 6anaHcbl, cBeaeHus, a
Takke apyrue 6yxranTepckue n cTaTUCTMYECKne JOKYMEHTbI, MOATBEPXKAAOLLME OCYLLECTBMNEHNE ONepaLuii, B COOTBETCTBUN C
Lensamu, ykasaHHbiMu B M. 4.1. HacToswmnx OBLLMX YCIOBUIA.

5.2.18. CTtopoHa, nony4ymBLLasi CBeAeHNst KOHMAEHUMANBHOro Xxapakrepa, A0IbkHa cobnoaaTth CTOMb XKe BbICOKYHO
CTeneHb CEKPETHOCTU BO M3bexaHune pasrnalleHnst UNu UCMOoNb30BaHWsa 3Ton uHdopMaumm, Kakyto Monyyatowasa ctopoHa
cobntogana 6bl B pasyMHOW CTENeHW B OTHOLUEHWM CBOEW COBCTBEHHOW KOH(UAEHUManbHOW UNU SIBNSAIOLENCA CEeKpeToM
KOMMaHU1 MHOPMAaLIMM TaKOM e CTeneHn BaXXHOCTU.

5.2.19. MpencTtaenate baHKy OOKYMEHTHI M MHAOPMaLMIO, CBA3aHHYK C MPOBEAEHWEM BantoTHbIX onepauui B
COOTBETCTBUM C TpeboBaHMAMM 3akoHodaTenscTea Poccuiickon ®epgepavummn B obnactv BanoTHOIO perynmpoBaHus.
5.2.20. Hosectn po ceepeHus [epxatenen KapT wHdopmaumio 06 ycnosuax wucnons3osBaHusa KapThbl,

copepxaluytocs B «lpaBunax ncnonb3oBaHust kopnopaTuBHbIX 6aHkoBckmx kapT B MAO «Hopsuk BaHk»». CTopoHbl 06513yt0TCA
He pasrnailaTtb 1 3almLaTh by KoHuaeHUManeHyo MHOPMaLUIo, NOMYYEHHYIO B MPOLECCe UCNOMHEHNS 0693aTenbCTB
no Hactoswum O6LWMM yCcrnoBraM B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickon denepaunn.

5.3. BAHK nmeeT npaBo:

5.3.1. CnuncbiBaTh C 3apaHee JaHHbIM akLEenToOM AeHeXHble cpeacTBa C NMoObIX OTKPbIThIX B BaHke cyeToB KnneHTa:

. OEHEeXHble CpeaCcTBa MpU OCYLLECTBIIEHNN pacyeToB Mo NpousBeaeHHbIM TpaH3akuusm;

. AEHeXHble CpeaCcTBa B ONnary ycryr n 6aHKOBCKUX onepauui, npeaycMoTpeHHbIX Tapudamu;

. OEHEeXHble cpeacTBa B noralleHne nwbbix 0b6a3atenscTs KnueHta nepen baHkowm;

. pacxofpbl, MOHeceHHble baHkoM B cooTBeTCTBMU € N.5.2.7. HacToAwmx OBLwux npasun.

5.3.2. McnonHaTe pacnopsikeHus KnueHta o cnucaHum ¢ ero CyeTta owWnMB0YHO 3a4NCNEHHbIX AEHEXHbIX CPeACTB.

5.3.3. MpekpatnTe unu npuoctaHoBuTbL AencTtBue KapT B cnyyae HapyweHus KnueHTom HacTtoswmx O6wwmx
YCrOBWIA, a Takke oTKasaTb B MPOANEeHNU, 3aMeHe Unu Bbinycke HoBor KapTbl 63 06bACHEeHNs NpuMYMH OTKasa.

5.3.4. TpeboBaTb oT KnueHTa BbiNonHeHUst HactosAwmx OBLWmMxX ycnoBui.

5.3.5. 3anpawuBaTb y KnueHTa gononHuTenbHylo nHopmMaumio, KacatLuylocs ropuandeckoro cratyca Knuenra,

ero (MHaAHCOBOTO MOMOXEHUS W [OMOMHUTENbHYI WMHMOPMAUMIO Ha YNOMHOMOYEHHbIX npeactaButenen KnueHta -
Hepxatenen Kaprt.

5.3.6. B cnyyae Bo3HukHOBeHMs TexHuueckoro osepgpadpta no Cyety baHk BnpaBe BpeMeHHO NPUOCTaHOBUTb
Aevicteme KapT n HanpaensaTk Bce nepeyncnsemble Ha CHeT CyMMbl Ha noratleHne BO3HUKLLIEN 3aA0IMKEHHOCTM N HAYNCINEHHbIX
WTpadHbIX caHKuMin no KoprnopaTtusHou kapTe, a no KopnopaTneBHOM KapTe C KpeAUTHLIM NMMUTOM MPUOCTaHOBUTL AENCTBNE
M HanpaenATb BCe COBCTBEHHblE nepeuncnsemble Ha CyeT cymmbl KnneHTa Ha noralieHve BO3HWKLLEN 3aJ0fMKEHHOCTU U
HayMCneHHbIX WTpadHbIX CaHKUMIA, a Mpu OTCYTCTBUM W/MNN HE[OCTaTOYHOCTU MepeyvncrsieMblX COOCTBEHHbIX AEeHEXHbIX
cpeacts KnuneHta Ha CyeTe, 3a cueT cBoboaHoro octatka KpegutHoro numuTa (Npu ero Hanunymm) co Cyeta.

5.3.7. BanpawwmsaTb OT KnneHTa AOKyMeHTbI, HeobxoAMMble AN NPOBEPKM COOTBETCTBUSA coBepLuaeMbix no Cuety
onepauui AencTBytoLLeMy 3aKOHOA4aTeNbCTBY.
5.3.8. Otkasatb KnneHTy B npoBegeHun nnaTtexa, HanpasneHHoro Yyepes NHTepHeT-6aHK, ecnmn CnonHeHne Takoro

nnatexa npOTUBOPEYUT OENCTBYIOLEMY 3aKOHOAATENbCTBY W/WMMM MOMOXEHUsM Hactoswmx OO6wmx ycnosunm w/unm
nonoxeHmam ObLLMX yCNOBWIA KPpeAMTOBaHUS MO NPOAYKTY «KopnopaTuBHasa kapTa ¢ KpeauTHbIM NMMMUTOMY (415 FopUANYECKUX
nvY 1 MHaMBMAYyanbHbIX npeanpuHumarteneit) B NAO «Hopsuk BaHk» (GaHHbIU nyHKM npuMeHUM npu Hanuyuu mexHU4eckol
B803MOXHOCMU OCywecmerneHus nnamexel Yyepes ViIHmepHem-6aHk)

5.3.9. Otkasatb KnveHTy B oOcyllecTBreHMM onepauuin c ucnonb3oBaHvem Kapt, ecnn y BaHka wumetotcs
NoAO3PEHNsT O TOM, YTO LENbl COBEpLUEHMS Onepauui SBNsSeTcs neranu3auusi (OTMbIBaHWE) LOXOAOB, MOMNYYEHHbIX
NPEeCTYNHbIM NyTeM, Unu uHaHcMpoBaHue Teppopuama. O TakoM OTkase B coBepLueHun onepauun baHk coobuaet KnmeHty
nobbiM cnocobom, ykasaHHbIM B n. 6.8 oroeopa o KBO.

5.3.10. Otkaszatb KnneHTy B 3aknoyeHun [JoroBopa 6aHKOBCKOrO cyeTa [fAns MPOBEAEHUS pPacyeToB C
ncnonb3oBaHneM KapT B criyyae Hanmmyusa nodo3peHuin 0 TOM, YTO LIeNbio 3akmnoyeHus Hactoswero florosopa 6aHKOBCKOro
cyeTa ABMSETCA COBEpLUEeHne onepauui B Lensax neranusaummn (OTMbIBaHUS) JOXOA0B, MOMyYEHHbIX NPECTYNHbIM NyTEM, UIu
uHaHcupoBaHusa Teppopuama. O Takom oTkase baHk cooblyaeTt KnveHTty nytem HanpaeneHusi CoobLueHust niobbiv cnocobom,
npenycMoTpeHHbIM NyHkToM 6.8 [Jorosopa o KBO.

5.3.11. B oTHoweHun KopnopaTtueHbIX kapT baHk BnpaBe npu OTCyTCTBUM B TeveHue 6 mecsiueB u bonee onepauunii
no Cuyety KnueHTa B OQHOCTOPOHHEM MOpsiAke OTKasaTbCs OT McnonHeHus [oroBopa GaHKOBCKOro cyeta Ansi NpoBeAeHMWs
pacyeToB c mcnonb3oBaHuem Kapt. MNpu npuHatum BaHkom pelueHusi o pactopxeHuu [oroBopa 6aHKOBCKOro cyeTta Ansi
npoBefeHns pacyeToB C ucnonb3oBaHneM KapT, baHk HanpaBnset KnueHTy nucbmo c npepynpexaeHuem o npase badka
oTKasaTbCsl OT ucnonHeHus [loroBopa 6aHKOBCKOro cyeTa Anisi MPOBEAEHUs pacdeToB C mcnonb3oBaHuem Kapt. B cnyuyae
Henony4eHus oteeTa oT KnneHTta o nctevenms 2 ([Byx) MecsueB ¢ MOMeHTa oTnpasneHust baHkom nucsma n, ecriv Ha Cyet
KnueHTa B Te4eHne aTOro cpoka He NOoCTyNuIn AeHexHble cpeacTaa, [JoroBop 6aHKOBCKOro cyeta Ansi NpoBeAeHNs pacyeToB
C ncnosnb3oBaHueM KapT cuntaeTtcs pactoprHyTbiM. PacTtopxeHue [loroBopa 6aHKOBCKOro cyeta Ansi NpoBeeHUss pacyeToB C
ucnonb3oBaHneM KapT BneyeT 3a cobon 3akpbitue Cueta Knunenta.

5.4. KIUEHT umeeT npaBo:

54.1. OcywecTBnaATh onepaumm no csoemy Cyety ¢ ncnonb3osaHnem Kapt B npegenax MNMnatexHoro numuta Cyeta
32 UCKMYEHNEM OTPaHUYEHUIA, YCTAaHOBIEHHbIX HANOroBbIMU, MPABOOXPAHUTENBHBLIMU U MHBIMWU OpPraHaMu B COOTBETCTBUM C
OeNCTBYOWMM 3akoHogaTenbcTBoM P®, a Takke Hactosiwummu O6wmmu ycnosusimu. MNpu HepgocTtaTodHOCTM natexHoro
nuvmuTta CuyeTa Ans cnucaHus cymm no PacxogHbiM onepauusiM, baHk yuuTbiBaeT pasHuly Mexay cyMMmamu PacxogHbix
onepaumi u NnatexHolim nummnTom CyeTa Kak TexHnveckuii oBepapadT.
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5.4.2. MonyyaTb y o6cnyxumBatowwero Cuet cotpyaHuka baxka Beinucky no Cuety, no TpebosaHmio KnveHTa.

5.4.3. B teueHue 10 (oecsatun) kaneHgapHbIX HEW OT AaTbl popmupoBaHmsa Beinnckn no CueTy npeabsensatb baHky
NpeTeH3nn No onepauusiM, oTpaxkeHHbIM B Bbinucke no Cuety 3a oT4eTHbIM nepuod. HenonydeHne BaHkom npeTeH3ui no
BbIMWCKaM B YKa3aHHbI B HACTOSILLEM MYHKTE CPOK CYMTAETCs MOATBEPXAEHMEM MPaBUIIBHOCTM YKa3aHHOW B BbINMUCKaxX

MHOpMaLmK.

54.4. MpekpatuTb gericteme KapTol, npegoctasms B baHk 3aseneHne Ha 3akpbiTne KapT(-bl).

5.4.5. MpepoctaBnATe B baHk 3asBrneHus Ha BbIMYCK HOBbIX/MEPEBbLINYCK B3aMeH yTpadeHHbiX KapT no mepe
HeobxoanMOoCTH.

5.4.6. MpepoctasnATe B baHk 3asBneHusa Ha yctaHoBneHne/nsmeHeHne TpaH3aKUMOHHBIX MMMKUTOB no Kaptam ¢
nepuoanYHOCTLIO, onpeaeneHHon KnneHtom.

54.7. MpepoctaBnaTe B baHk 3aasneHus Ha 6noknposky/pa3bnokuposky KapT(-bl).

5.4.8. MpepoctaBuTe B BaHk 3asiBneHne Ha noaknioyveHne/mameHeHne/oTknodeHne yenyrn CamomHkaccaums.

6. OTBETCTBEHHOCTb CTOPOH, MOPAOOK PA3PELLEHUA CNOPOB

6.1. B cny4ae HeBbINONHEHMSA UKW HEHaANEXaLLero BbINONHEHMS CBOUX 00a3aTenbCcTB ogHou n3 CTopoH, apyras CTopoHa
mmeeT npaBo notpeboBaTb OT BUHOBHOM CTOPOHbI BbINOMHEHWUS NPUHATBIX Ha cebsi 0693aTenbCTB, a Takke BO3MeELLeHUs
NPWUYUHEHHOTO TakMM HeMcnonHeHuem yuiepba.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMpuUYMHEHHble KnueHTy, cBA3aHHble ¢ hanbcudukaumen, noanorom
pacyeTHbIX JOKYMEHTOB, HENMPaBOMEPHbIM UCMNOMb30BaHNEM KOLOB 3NIEKTPOHHbBIX Nnartexern paboTHukamu KnveHTta v apyrumm
nuLamu, KoTopble MMEeKT JOCTYN K JOKYMEHTaM, neyartsam, Litamnam 1 KogaM aNeKTPOHHbIX nnaTtexen KnueHTa.

6.3. baHKk He HeceT OTBETCTBEHHOCTb 3a HEWCMNOMHeHue nnaTtexa yepe3 VHTepHeT-6aHK, NMpu HanMyMm TEXHUYECKON
BO3MOXHOCTW OCYLLECTBIEHUSA NnaTexen vyepes VHTepHeT-6aHK, B Cryvyae OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTM (cHoi B
paboTe, OTKNIOYEHME AnekTpuyecTsa n T.4.).

6.4. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUSA UCMOJTHEHUS MOPYYEHUN, BblAaHHbIX HEYMOMHOMOYEHHbIMY NuLamu,
B Cryyasx, korga ¢ UCnonb3oBaHUEM NPeayCMOTPEHHbIX OaHKOBCKUMU NpaBunamu npoueayp baHk He mor yctaHoBUTbL dhakTa
BblAauyn pacrnopsikeHUs HeYNorIHOMOYEHHbIMU NLAMN.

6.5. baHK He HeceT OTBETCTBEHHOCTb 3a OLIMBOYHOE 3a4mcrieHne (He 3a4ncrieHue) CymMM, CBA3aHHOE C HemnpaBuIlbHbIM
ykasaHneM KnueHToM B nnaTexHbIX AJOKYyMEHTaxX PEKBU3UTOB Mony4vaTens cpencrB.

6.6. BaHK He HeceT OTBETCTBEHHOCTU 3a 3aJEPXKW U OLUMOKKN, KOTOPbIE MOTYT BO3HUKHYTb M3-3a HEYETKUX MHCTPYKLMNA
KnueHTa unm owmbok cpeacTs CBA3N.

6.7. BaHk He HeceT OTBETCTBEHHOCTb 3a 3a4epXKKu NepeBofa AeHexXHbIX cpeacTB Ha CueT KnueHTa, BO3HUKLIME MO BUHE
©aHKOB-KOPPECNOHOEHTOB.

6.8. KnumeHT HeceT OTBETCTBEHHOCTb 3a AEWCTBME NUL, NPeaoCTaBrAoWMX OKYMEHTbl, HE0OXxoaMMble ANA OTKPbITUS
(nepeodpopmnenus) Cueta n npoBegeHUs onepaumin no Hemy.

6.9. KnumeHT HeceT NonHy OTBETCTBEHHOCTb 3a NPaBUITbHOCTb YKa3aHWUsi faHHbIX B 3asBMNeHnsx Ha nsrotosneHne Kapt u
B 3asBMNeHnn Ha ycTaHoBMNeHne TpaH3aKUMOHHOIo NMMuUTa.

6.10.KnmeHT HeceT MOnHyl (pMHaHCOBYK OTBETCTBEHHOCTb MO BCEM OMNeEpauusiM, COBEPLUEHHBIM C WCMOSIb30BaHUEM
KapT/pekBuantor KaprT.

6.11.KnmeHT HeceT NOmHyl0 (OUHAHCOBYH OTBETCTBEHHOCTb 3a BCE OMepauun, COBEpPLUEHHbIE C WUCMONb30BaHMEM
yTpadeHHbIX (YKpaaeHHbIX/yTepsHHbIX) KapT 0o nonyyeHnst BaHkom nucbmeHHOro nsselleHns ot Knuexta o6 ytpate Kaptbl, a
Takke B TeyeHue 45 kaneHgapHbIX AHEW C MOMeHTa nonyveHus baHkom nucbmeHHoOro msselleHus o6 ytpate Kaptbl no
onepaumsM, coBepLleHHbIM No CyeTy.

6.12.B cny4yae HeucnonHeHus KnueHtom TpeboBaHui, baHk, kak areHT BantoTHOro KOHTPONs Ha ocHoBaHUM ®efepansbHOro
3akoHa “O BanTHOM perynupoBaHun 1 BantoTHOM KOHTpore”, npeacTaBnsaeT opraHam BankoTHOrO KOHTPONs MHopMaLmio o
HapyLleHnn KnmeHTom BasnoTHOro 3akoHoAaTenbCTBa.

6.13.baHKk He HeceT OTBETCTBEHHOCTb 3a HeCBOEBpeMEeHHoe 3auucrneHme Ha OCHOBHOW CYeT OEHEXHbIX CPeacTB
nocpeacteom CueTa, BHECEHHBIX C Mcnofnb3oBaHuneMm KapTt uyepe3 GaHkomaTthbl/[NBH* BaHka (*npy Hamuuum TexHU4ecKomn
BO3MOXXHOCTU), CBA3aHHOE co cbosimm B 6aHkomaTte/T1IBH unu nHbimmn obctostenscTBammn HesaBucAwmMmn ot baHka.

6.14.Tpn HapyweHun KnmeHTom onpegeneHHoro nyHkTtom 4.8 Hactoswmx O6wux ycrnoBui Cpoka noralleHus ero
3agomkeHHocTn nepen baHkom nocnegHun Bnpaese notpeboBatb ynnatbl emy KnveHToOM HeyCTOWKM 3a KaXabll AeHb Takown
3aepXKM B pasMepe NaTn AeCSTbIX MPOLEHTa OT 3a4epPXKaHHON K ynraTe CyMMbI.

6.15.B cny4ae HeucnonHeHunss KnneHtom TpeboBaHuii, npeabsBrneHHbIX BaHkoMm ycTaHOBMNEHHbIX M. 5.2.17 HacToALmMX
O6wwmx ycnosuii, KnneHT HeceT oTBETCTBEHHOCTb Nepes baHkom B BuAe LTpagHbIX CaHKLUA/KOMUCCUIA, cornacHo TapudoB
BaHka.

7. CPOK OEUCTBUSA, NOPAOOK PACTOPXXEHUSA OOTOBOPA

7.1. C momeHTa nonydeHus baHkom 3asBnenns KnueHta o pactopxxeHun [loroBopa 6aHKOBCKOro cyeta ans npoBeAeHus
pacyeToB C ucnonb3oBaHnem KapTbl (3akpbiTm CyeTa), BCTYNSIEHNS B 3aKOHHYIO CUITY PELLEHMS Cyda O PACTOPXKEHUN Takoro
[oroBopa nmbo ¢ MOMEHTA ero npekpaLleHnsi Mo MHbIM OCHOBaHUSAM BaHk npekpallaeT ocywecTBNATbL onepaumm no Cuety (3a
UCKIMIOYEHNEM OMepaLuii, KOTOpble CBSi3aHbl C MNepeyvucrieHMeM ocTatka COOCTBEHHbIX [AEHEeXHbIX cpefAcTB KnuvewTa,
HaxogsLmxcs Ha CyeTe), a noctynatowwme Ha CYeT AeHexHble cpeacTea Bo3BpalyatoTes baHkom B obcnyxuBatowme KnveHTa
KpeauTHble opraHusauum 1 ¢ HasBaHHOro MoMeHTa KnveHT He BnpaBe npeabsiBnsTe k baHky kakve-nnbo npeteH3un, Npsmo
UIN KOCBEHHO CBSI3aHHbIE C HencnosnHeHnem baHkom cBomx o6si3aTenscTB No HacTosiwum OBLLKMM YCNOBUSIM.

Mpu aTom KnueHT 06s13aH He3aMeaAnNMTENbHO NpeacTaBnUTb BaHKy NMCbMEHHOE NoATBEPXAEHMNE CYMMbI OCTaTKa AEHEXHbIX
CpeAcTB, Haxoadawmxcst Ha CueTe, a B Criyyae Hanvums Takoro octaTtka — Aatb BaHKy mopydeHue Ha nepeducrieHvMe aToro
ocTaTka Ha 4pyrou cyer.
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7.2. OctaTtok Haxogsawmxcsa Ha CueTe cOBCTBEHHBIX AEHEXHbIX cpeacTB KnvneHTta nepeuncnseTtca baHkom Ha Apyron cyeT
He nosgHee cemu DaHKOBCKMX AHEWN nocrne nonyyYeHus baHkom cooTBeTCTBYylOLEro nopyyeHus/pacnopsbkenus Knvenrta, 3a
Bbl4ETOM KOMUCCUI B COOTBETCTBUM ¢ Tapundamu.

Mpu oTcyTcTBUM Ha CuyeTe ocTaTka AEHEXHbIX CPeACTB MO0 nocne ero nepeyvncneHust Ha apyron cyet baHk 3akpbiBaeT
CueT B nopsigke, npegycMOTPEHHOM 3akoHodaTenbcTBoM PP, aktamm BaHka Poccunm n yctaHOBNEHHbIMY B COOTBETCTBUM C
HUMKU 6AHKOBCKMMM NpaBunamu.

7.3. B cnyyae pactopxeHus [doroBopa 6aHKOBCKOro cyeta AN NPOBEAEHWUSt pacyeToB C ucronb3oBaHnem KapTel no
nHuumatuee baHka KnueHT 0653yeTcst Bo3BpaTuUTh BaHKy BCce BbifaHHbIe KapTbl B CpOK He no3gHee 5 (nsiTn) paboumx gHen ¢
Aatbl nonyyeHns ysegomneHus baHka.

7.4. TlpekpalleHne gencteust [JoroBopa 6aHKOBCKOro cyeta Ans NPOBEeAEHMS pacyeToB C MCNonb3oBaHneM KapTbl u
3akpblTne CuyeTa He ocBoboxaalT KnneHTa OT ncnonHeHust ero ob6s3atenscTB nepen baHkom, KOTopble BO3HMKNN OO 3TOrO
MOMeHTa nMbo B CBA3M C NpeKpaLleHnem ero A4encTems u/unu sakpelitnem Cyeta.

7.5. Tpwu pacTopxxeHun JoroBopa 6aHKOBCKOro c4eTa AN NpoBeAeHnst pacyeToB C ucnons3osaHvem KapT 1 npekpalueHnm
OEencTBMSA BCEX BbIMYLLEHHbIX Ha ero ocCHoBaHUM KapT KOMUCCMOHHbIE BO3HArpaxaeHus, paHee ynnadeHHole KnueHtom BaHky
B COOTBETCTBUM C Tapudamu, He Bo3BpaLLaloTCs.

7.6. PacTtopxxeHue [JoroBopa 6aHKOBCKOro cyeTa Anis NPOBEAEHMS pacyeToB C Mcnonb3oBaHneM Kapt Bneyet 3a cobon
npekpalleHne obaszatensctB CTOPOH MO HeEMY, HO He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3@ €ro HapyLLeHWsl, ecnm
TaKoBblE UMENW MECTO NPY NCMONHEHNM ycnoBuii [loroBopa 6aHKOBCKOro c4eTa AN NpoBeAeHUs pacyeToB C UCTONb30BaHNEM
Kaprt.
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lMpunoxeHue Ne7
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
rpuduYecKux Jluy, U uHOueudyasibHbIX NpednpuHumMamernel
e lNNAO «Hopeuk BaHk»
lMpaeuna ucnonb3oeaHusi Kapm e NMNAO «Hopeuk BaHk»
(manee — «lMpaBuna ncnonb30BaHUA»)

1. OBLUUE NMNONOXEHUA

1.1. Hactosiwme lNpaBuna ucnonb3oBanus Kapt saensitoTcs HeoTbemnemol yacTebto [oroBopa o KBEO u onpeaensitor
o06s3aHHoCcTM [lepxxaTtens KapTbl no 6e3onacHomy ucnonb3oBaHuio KapTel, nopsaok Yeegomnexus [lepxatensi 0 COBepLUEHHbIX
onepauuax ¢ ucrnonb3oBaHvem Kaptbl, nopsigok YeBegomnenus Oepxatenem KapTel BaHka B cnydae ytpatel KapTbl u/wnu
ncnonb3oBaHus KapTel 6e3 cornacusa Jepxartens KapTbl.

1.2. Bce TepMuHbl, HaNnUcaHHble C 3arnaBHOW OyKBbI, ONpeaeneHne KOTopbIX HMKE He NPUBOAUTCSH, yNnoTpebnsioTcs B TOM
Xe 3HayeHuu, KoTopoe Obino oroBopeHo B [loroBope 6aHkoBckoro cyeta/ [loroBopom GaHKOBCKOro cueta AN npoBedeHust
pacyeToB € ucnonb3oBaHnemM KapTbl (B Criydae ero 3aknioyeHns).

1.3. Ycnosus ucnonb3doBaHus 6aHkoBckux kapT MNAO «Hopsuk Bank» B Cucteme MobunbHbeix lMnaTtexen ssnsawTca
HeoTbeMIIeMON YacTbl HacTosAwWwmx MpaBun ncnonb3oBaHUs U pa3meLlarTcs Ha canTe baHka.

1.4. B HacToswwux MpaBunax ncnonb3oBaHUSA NPUMEHSIOTCH crneylowmne TEPMUHbI U ONpeaeneHunst:

1.4.1. Appec 3nMeKTPOHHOM MOYTbl — 3anUCb, OOHO3HAYHO UAEHTUdULMPYOLLAs NOYTOBbLIN AWK, B KOTOPbINA
crnefyeT AOCTaBUTb COOBLLIEHNE SNEKTPOHHOM NOYTbI, NOAAEPXKMBAIOLLMI NPUEM U Nepeaayvy coobLLEeHWA;
1.4.2. BeckoHTakTHasa onnaTta '— cnocob coBeplueHUs nnatexa ¢ ucrnonb3osaHneM KapTbl u/unu KapToyHoro

TOKeHa nyTem 6nmu3koro NogHeceHus Unu npukocHoBeHus KapTbl/MobuneHoro yctponctea (CMapTdOH, NnaHWeT u cMmapT-
yacbl), nogaepxusatowero texHonornto NFC, ucnonesyemyto ans nposefeHnsi BeCKOHTaKTHOM onnathbl, K CYMTbIBAKOLEMY
nnaTexHomy TepmuHany 6e3 hnamyeckoro KOHTakTa ¢ ykazaHHbIM TEPMUHATOM.

1.4.3. OnekTpoHHOe npunoxeHue Google Pay? - cepBUC GECKOHTAKTHBIX MnaTexen, NO3BONALWMIA cCoBepLUaTh
GeckoHTaKTHble onnaTtbl U paboTatowuin Ha 6ase NHOpPMaLUMOHHON cucTeMbl Android.
1.4.4. Homep TenedoHa cotoBou cBsA3uM [epxatenss — HOMep TenedoHa COTOBOW CBsSI3W, YKa3blBaeMbl

Oepxatenem B 3agBneHun u B MHbIX JOKYMeHTax, opopmnsaemblx Jepxatenem no popmam, ycraHoBneHHbIM baHkom, a Takke
perncTpmpyemslin B 6a3e gaHHbIx baHka.

1 YBegomneHme — CMC-coobuieHne/coobLieHne, HanpaBnsemoe no 3MeKTPOHHOM noyTte 06 onepauusx,
COBEepLUEHHbIX C ucnonb3oBaHnem Kaptbl, oT baHka [epxaTento B pamkax npegocTaBneHns Ycnyrm nocpeacTsoM MobunsHom
CBA3WN U/UNKN 3NEKTPOHHOM MOYThI, Takke 3BOHOK [epxaTtens B baHk no TenedoHam, ykasaHHbIM Ha KapTte ¢ coobieHnem o
Hecornacuv c onepauueli, COBEpLUEHHON C ucnonb3oBaHvem KapTbl, OCyLLECTBMNSIEMbI B pamKax Cpoka, YCTaHOBMEHHOro
HacTosiwmumu MpaBmunamu n Yacor paboTbl KoHTakT-LleHTpa BaHka.

2.  OBA3AHHOCTU OEPXXATENA NO BE3OMNACHOMY UCIMOJIb3OBAHUIO KAPT
2.1. Oepxatenb KapTbl 06sa3yeTcs:

2.1.1. Hukorga He nepepaBatb Kapty u He coobwate [MWH, CVV (CVC) TpeTbum nuvuam, B TOM 4ucne
pPOACTBEHHMKaM, 3HaKOMbIM, COTPyAHMKaM BbaHka, kaccupam 1 nuuam, NOMoratoLmMm B UCnonb3oBaHum KapTol;

2.1.2. XpaHuutb MWNH, otaenbHo oT KapTbl B HEABHOM BMAE M HEAOCTYNHOM ANS TPeTbMX fuu, B TOM uucne
POACTBEHHMKOB, MecTe, He nucaTb [MTMH Ha KapTe;

2.1.3. Mpn nonyyeHnn KapTbl pacnmcatbCs COOCTBEHHOPYYHO Ha ee O0OOpOTHOM CTOPOHE B MecCTe,
npegHasHayeHHoM Ans noanvceu epxartens KapTbl, ecnv 310 NpeaycMOTPEHO;

2.1.4, He nogeepratb KapTy MexaHuyeckvMm, TemnepaTypHbIM W 3MEeKTPOMarHUTHbIM BO34ENCTBUAM, a Takke
nsberatb NonagaHus Ha Hee Bnarv;

2.15. He xpannTb KapTy pgaomM ¢ MobunbHbIM TenedoHOM, 6bITOBON 1 OPUCHOW TEXHUKON;

2.1.6. MmeTb npn cebe nHdopmMaumio o KOHTakTHbIX TenedoHax baHka n o Homepe KapTbl Ha OTAENbHbIX HOCUTENAX

MHdOpMaLuM 1 HemeaneHHo coobwate baHky o packpbitu MWH, CVV (CVC), nepcoHanbHbIX AaHHbIX, MO3BOMSOLLNX
COBEpPLUMTb HENpaBoOMepHbIe AencTBNs co CYeToM, a Takke B criydae yTpaTbl KapTol;

2.1.7. He coobuwiaTe nepcoHanbHble AaHHble unu nHgopmaumio o Kapte (B Tom uucne MNMAH, CVV (CVC)) npu
nony4eHun nNpocbbbl, B TOM Yncne co ctopoHbl CoTpyaHuka baHka coobwmTe gaHHyo nHdopmMaumio, n coobwmnts B baHk o
nosny4YeHun 4aHHON NPOCLOLI;

2.1.8. He oTtBeuaTb Ha 9MeKTPOHHble NWCbMa, B KOTOPbIX OT MMeHM baHka npeanaraeTcss nNpenocTaBUTb
nepcoHarbHble AaHHbIE U HE CNeJoBaTh MO «CChINKaM», YKa3aHHbIM B TaKMX NIEKTPOHHbIX MMCbMaX (BKMYas CCbinikn Ha Cant
BaHka);

2.1.9. B uenax nHdopmMaunoHHOro B3anmoaencTeus ¢ baHkoM MCnonb3oBaTh TONBKO PEKBU3UTBHI CPEACTB CBA3M

(MOBUNBHBIX U CTauMOHapHbIX TenedoHOB, (hakCoB, MHTEPaAKTUBHbBIX Web-caToB/nopTanos, 0ObIYHOW U 3MEKTPOHHOW NOYThI),
KOTOpble yKa3aHbl B JOKYMEHTaXx, NOy4eHHbIX HeNoCpeACTBEHHO B baHke;

2.1.10. He ucnonb3oBaTtb yCTpONCTBa, koTOpble TpebytoT BBoaa MNVH ans goctyna B nomeLleHve, rae pacrnosoxXeH
BaHkomar;

2.1.11. Mepen wcnonb3oBaHvem bBaHkomata oOCMOTpeTb €ro Ha Hanuuue [OMOfHUTENbHbLIX YCTPOWCTB, He
COOTBETCTBYIOLUMX €0 KOHCTPYKLUMW, B Crlydae Hanuuus Taknx YCTPOWCTB He Mcnonb3oBaTb baHkomaTt u coobwmTb 06 aTom
BaHky;

2.1.12. Mpun HaGope MWH npukpbiBaTh KNaBnaTypy PyKoOW;

2.1.13. He ucnonb3oBatb baHkomart, B crniydae ecnu Kapta He BcTaBnsieTca 6€3 Mcnonb3oBaHnsa omMsn4eckon cunel;

2.1.14. OTkasaTtbecst OT ucnosnb3oBaHust baHkomara, B criydae ecnu baHkomat paboTaeT HEKOPPEKTHO, OTMEHUTb

TeKyLLylo onepauuio, 1 4oxaaTecs Bo3spaTa KapTbl;

1 Mpu HANMYUM TEXHUYECKON BO3MOXKHOCTM.
2 BsanMopencTByeT TOMbKO C MeXOyHapoaHbIMU NiaTexHsIMM cuctemamu Visa n Mastercard.
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2.1.15. Mocne nonyyeHus HanNMYHbIX AEeHEXHbIX cpeacTB B BaHkomaTte nepecymTath 6aHKHOTLI MONUCTHO, yoeanTbes
B ToM, 4yTo KapTa Obina Bo3BpalwleHa BaHkomaTom, AoXOaTbCs BblAayu KBUTaHLMU MpU ee 3anpoce, 3aTeM MOSoXWUTb UX B
CYMKY (KoLLEenekK, kapMaH) U TOMNbKO Nocne 3Toro oTxoauTb oT baHkomara;

2.1.16. CoxpaHaTb pacnevaTaHHble BaHkoMaToM KBUTaHUMUW AN BO3MOXHOW MOcreaytoLlel CBEPKN YKa3aHHbIX B
HUX CYMM C BbIN1ckon no Cuerty;

2.1.17. HesamegnutensHo coobwatb B BaHk, ecnu npu nposeaeHun onepaunii ¢ Kapton B baHkomare, BaHkomar
He Bo3BpallaeT Kapry;

2.1.18. He wvcnonb3oBatb KapTbl B opraHusauusix TOProBnv W YCnyr, He BbI3biBAlOWMX AOBepus, TpeboBaTtb
npoBefeHus onepauuin ¢ KapTo Tonbko B npucyTcTBum [epxartens, npy nognucaHun Yeka npoBepsiTe CYMMY, YKa3aHHYHo Ha
yeke, He BBOAMTb CBOW HOMep TernedoHa, NacnopTHbIe AaHHble NPU NOATBEPXKAEHUN OMepaLunii B opraHM3aLmnsax TOProBnm un
ycnyr;

2.1.19. Hu npu kaknx obcToaTenbcTBax He BBoanTtb NNH, CVV (CVC) B otBeTe Ha CMC-coobLeHusa 06 onepauumsx,
KoTopble [lepxaTenb He coBepLuarn,

2.1.20. YCTaHOBUTb Ha CBOW KOMMbIOTEP U MOOWMbHBIN TenedoH aHTUBMPYCHOE nporpaMmmHoe obecneveHne u
perynsapHo nponsBoAnTb ero obHoBneHne 1 06HOBNEHNE APYIMX UCMOMNb3YEeMbIX NMPOrPaMMHbIX NPOAYKTOB;

2.1.21. B cnyyae Hapywenus [epxatenem 0683aHHOCTEN, YCTaHOBMEHHbIX HacToswmmu [paBunamu
MCMNonb30BaHus, He TpeboBaTtb OT baHka Bo3MelLleHNss CyMmM onepaLuii, coBepLueHHbIX 6e3 cornacus depxartens.

2.2. Tpwu coBepweHun onepauunn B cetu UHTepHeT [lepxxaTtenb ob6s3yeTca:

2.2.1. He ncnonb3oBaTthk MNMWH, npn 3akase ToBapoB 1 ycnyr 4epes ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He
coobLwaTe nepcoHanbHble AaHHble Unu MHgopmaumio o Kapte/Cuete yepes cetb WHTepHeT, B Tom uucne MWH, naponu
pocTtyna kK pecypcam baHka, cpok gevcteusa KapTbl, pasmep KpeauTHbIX MMMUTOB, UCTOPUIO onepauui, He BBOAUTL CBOW HOMEP
TenedoHa, NacnopTHbIE AaHHbIE NPU NOATBEPXAEHMUN onepauui B ceTn VIHTepHerT;

2.2.2. Mpwn coBepLueHUN onepauun co CTOPOHHEro KoMMbloTepa yb6eanTbCs, YTO NepcoHarnbHble AaHHble 1 apyrasi
MHpopMaLms 06 onepaumsix He CoxpaHunaco;
2.2.3. He ncnonb3oBaTb canTbl HE Bbl3blBatoLLME AOBEPUS.

3. NOPAOO0OK YBEOOMIIEHUA OEPXATENA
O COBEPLUEHHbIX OMEPALIUAX C UICNOJIb3OBAHUEM KAPTbI

3.1. BaHk B uUensaAx CHWKEHUA pucka HemnpaBOMEPHOro ucnonb3oBaHus KapT obssyeTtca 6ecnnaTtHO MHGOpMUMpoOBaTb
[epxartensa o coBepLUEHUN Kaxaon onepauum ¢ ucnonb3oBaHnem KapTel nyTem HanpaeneHus [epxaTento COOTBETCTBYOLLErO
YBegomneHus B Buae coobLeHni, HanpaBnaeMbix Ha Agpec aneKkTpoHHOM noyThl lepxartens, ykasoiBaembln lepxatenem B
3asBnenuu. [epxartento nogknoyaetca Yenyra «E-mail-mHpopmmnpoBaHue no onepauusiv ¢ 6aHKOBCKMMUN KapTammy.

3.2. baHK o6sa3yeTcs:

3.2.1. O6ecneunTb coxpaHeHue nHdopmauum 06 YeegomneHusx (kak ot baHka [epxatento, Tak u oT [lepxaTtens
BaHKy) no coBepLUeHHbIM onepauusiM B CPOK, YCTAHOBIEHHbIA 3aKOHOA4ATENbCTBOM.

3.2.2. ObecneunTtb BO3MOXHOCTb YBegoMneHusa baHka [epxatenem o Hecornacum ¢ onepauuein, COBEpLUEHHON C
ucnonb3oBaHnem KapTbl, No TenedgoHaMm, ykasaHHbIM Ha KapTe.

3.2.3. Paccmatpusatb 3asBneHus o Hecornacum [lepxxatensi, B TOM YMCre Npy BO3HUKHOBEHWUM CMOPOB, CBA3aHHbIX
¢ ucnone3oBaHvem JepxaTtenem KapTbl, npegoctaBuTb [epxaTento BO3MOXHOCTb Monyyatb MHMOpMaumio O pesynbTatax
paccMoTpeHus 3asBrneHUi 0 Hecornacum, B TOM Yncne B NMCbMeHHo hopme no TpebosaHuio [epxatens B cpok go 30 aHen
CO OHs1 NOnyYeHnst Taknx 3asBNEHUIN 0 HECOrnacuu, a B criydae ncnonb3oBaHust KapTbl 4ns OCyLLEeCTBEHNSI TPAHCTPaHUYHOro
nepesBoa AeHeXHbIX cpeacTB Ao 60 AHel co OHA nonydeHnst 3asiBNeHUin 0 Hecornacuu.

3.2.4. Mo pesynbTatam paccMOTPEHUst U NMPOBEAEHUSI paccnefoBaHusi, B criydae ecnv JepxaTenb Mcnonb3oBarn
KapTty nobpocoBecTHO, He Hapylias HacToAwmx [MpaBun MCNOMbL30BaHWA KOPNOPaTUBHBIX BAHKOBCKUX KapT, OCYLLEeCTBNSATb
BO3BpaT CyMM Ornepauui, coBepLleHHbIx 6e3 cornacua Oepxartens B cpok Ao 90 AHen ¢ MOMeHTa nonyyeHus 3asiBnexHus o
Hecornacum oT [depxaTens. Mpu 3TOM HECaHKUMOHUPOBAHHLIMU M MOANEXalwumu BO3BpaTy MOryT ObiTb TONBKO CyMMBbI
onepaumi, CoBepLUEHHbIX nocre YBegomnenus [epxatenem baHka.

3.3. BaHk umeert npaBo:

3.3.1. MpuoctaHoBUTbL wucnonb3oBaHme Kaptbl [epxatens no COOCTBEHHOW WHWLMATMBE MNpU HapyLleHun
Oepxatenem MNpaBun ucnons3oBaHusa KapT B cootBeTCTBUM € [JoroBOpOM 6aHKOBCKOro cyeTa ¢ ucrnonb3oBaHve Kapt nubo Ha
OCHOBaHWU MoNy4YeHHoro oT [epxaTtensi YBeAOMIEHMS.

3.3.2. BaHk BNpaBe coBEPLUMTL 3BOHOK HA MOOUIBHBIN UK CTaLMOHAPHbIV (oMallHMI/pabounii) Homep TenedoHa
nocrie CoBepLUEHMS KPyNHOW onepauun no Kapte aAnsg yCcTHOro noaTBEpXKOEeHWst coBeplueHus onepauuun Oepxatenem. [na
YCTHOrO noaTBepXXaeHnst onepauum [epxaTtens AomKeH Ha3BaTb cBou Pamunumio ma OTyecTBO u Homep cyeTa GaHKOBCKON

KapTbl.

3.4. OepxaTenb o6a3yeTcs:

3.4.1. MpepnoctaBuTb BaHky, kak KaHan CBsiaW, AnNs HanpasneHus GecnnaTtHbIX YBegomreHuin o6 onepaumsix,
COBEpLLUEHHbIX C UCnorb3oBaHneM KapTbl, Aopec anekTpoHHOM NoYTbl.

3.4.2. YKasblBaTb TOMNbKO BEPHbIA M TOUHbIA KaHan CBA3M, U NoAAepXMUBaTh ero B paboyeM COCTOSIHUM.

3.4.3. HesamegnutenbHo yBegoMnste baHk 06 M3MeEHEHWM kaHamna CBA3WM B MUCbMEHHON dopme B OTaeneHuu

BaHka unwn, no3soHnB B KoHTakT-LieHTp BaHka no TenedoHam, pa3meLleHHbiM Ha CanTe baHka.

3.5. [Oepxatens/KnneHT BnpaBe AononHMTENLHO nogkntounTe Yenyry « CMC-nHdopmmnpoBaHmne».

3.6. MomMeHTOM yBeOMIIEHMS CHUTAETCA MOMEHT HanpasneHns yBegomMneHus oT baHka. baHk He HeceT OTBETCTBEHHOCTb
B Crlyyae HEenosly4YeHUs UM HEeCBOEBPEMEHHOrO MoslydeHusi YBeOOMITeHWUA, CBA3AHHOrO € AevcTBusaMn [epxaTtens w/wnm
TpeTbuX nuL,.

YBegomneHve cuutaeTcs nonyveHHoiM [epxatenem B gaTy OTnpaBneHus YBeAOMMEHUs!, YKa3aHHY B 3NEKTPOHHOM
npoToKone nepeaayn YBeaoMreHus.

3.7. B cny4yae ecnu B lNopyyenun [OepxaTtenb ykasbiBaeT HOBbIA kaHan, baHk HanpaBnseT YBeAOMMeHUs Ha nocnegHve
n3BecTHble BaHKy kaHanbl CBA3M No onepauusam co Bcemu Kaptamm JepxaTtens.
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3.8. lpu odbopmneHumn KnneHtom Kapt Ha [epxatenen, kaxabin [epxaTtenb ykasbiBaeT CBON Agpec 3NeKTPOHHOM NOYThI
Ans HanpaeneHus YeBegomnerun. Yenyrn « CMC-nHdpopmnpoBaHmne» /«E-mail-uHdopMmpoBaHue» nogknioyaoTcs no Kaxaon
KapTe oTgenbHo k kaHanam cessun [epxatenst KapTol.

3.9. [epxatenb KapTbl BnpaBe 3apeructpupoBaTb KapTy Ans ocyllecTBneHus pacyeToB C Mcrnonb3oBaHneM CuUcTembl
MobunbHbIx Mnatexen.

4. NOPAOOK YBEOOMITEHUA OEPXXATEJNIEM BAHKA B CIYYAE YTPATA KAPTbI W/ UCNOJNb30OBAHUA
KAPTbI BE3 COIMACUA OEPXXATENA

4.1. B cny4ae yTtpatbl KapTbl n/unm ee ucnonb3oBaHusa 6e3 cornacust [epxatens, epxaTtenb 0653yeTcs yBeaoMuTb 06
3TOM BaHk, No3BOHMB Mo TenedoHaM, KoTopble ykasaHbl Ha KapTe.

4.2. [OepxaTenb obsasyeTca:

4.2.1. YBenomnaAtb baHk He3ameanuTensHo nocne obHapyxeHns dakra ytpatbl KapTbl 1 (Mnn) ee ncnonbL3oBaHms
6e3 cornacua [epxartens, HO He nosgHee 18 yacoB AHs, cnegyoLwlero 3a gHem nonydeHuss oT baHka YBegomneHusi o
COBEpLUEHHOW onepaumun, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha KapTe. YBegomneHus npuHMMaroTcs COTPyaHMKaMm
KoHTtakT-LleHTpa BaHka ¢ 9 fo 18 4yacoB kaxabli AeHb CpoKa, YCTaHOBMEHHOrO HACTOSALLMM NMYHKTOM, B COOTBETCTBUU C YacaMu
paboTtbl KoHTakT-LleHTpa BaHka. B npasgHuyHble aHW YBegomneHus npuHumMatotes ¢ 10 go 17 vacos. YBegomnatb BaHk
HesameanuTenbHo nocrne obHapyxeHusa dakta yTpaTel MobunbHoro yctporictea (cMapTdOH, NnaHLWeT, cMapT-4achkl), Ha
KOTOPOM YCTaHOBNEHO npunoxeHne Google Pay n BHeceHbl pekBuauTbl KapTbl (Mnn) ero ucnonb3oBaHus 6e3 cornacus
KnueHTa, Ho He no3gHee 18 yacoB AHSA, cneayoLLero 3a gHeM nonyyeHus ot baHka YBegomneHus o coBepLUeHHOW onepawmu,
¢ koTopou KnueHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTte nubo nytem obpaweHus B OtaenexHuve
BaHka. YBegomneHus npuHumaloTca coTpyAHukammn KoHTtakT-ueHTpa BaHka ¢ 9-00 po 18—00 yacoB Kaxabli AeHb CpoOKa,
YCTaHOBMEHHOIO HACTOSALMUM MYyHKTOM, B COOTBETCTBMM C 4acamu paboTbl KoHTakT-ueHTpa badka. B npasgHuyHble gHu
YBegomneHusa npuHmumatotrca ¢ 10-00 go 17-00 vacos.

4.2.2. He3zamegnutensHo 3abnokupoBaTe KapTy nocne obHapyxeHus akta ytpatbl Kaptbl/ MobunbHoro
ycTpoiicTBa (cMapTdoH, NNaHLweT, cMapT-4achl) 1 (Mnun) ux, 1 (Mnu) ee ucnonb3oBaHnsa 6e3 cornacusi fepxartens, NO3BOHNB B
BaHk no TenedoHam, ykazaHHbiM Ha KapTe. 3abnokupoBatb KapTy KnMeHT MOXeT KpyrnocyTO4HO.

4.2.3. O6patutbcs ¢ NMCbMeHHbIM 3asiBrieHnem o0 Hecornacum B baHk B cnyvae HenpaBoOMEpPHOro MCNOMNb30BaHUs
Kaptel B TeueHne 10 gHenm nocrne Yeegomnenusa [epxatenem baHka O Hecornmacum C COBEpLUEHHOW onepauuen ans
nposefeHus baHkom paccnenoBaHus.
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lMpunoxeHue Ne8

k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu

ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel

e NMAO «Hopeuk BbaHk»

O6uwjue ycnoeusi npedocmaeneHus ycnyau « CMC-uHghopmupoegaHue o ornepayusiM ¢ KopropamueHbIMU Kapmamu»
(manee — «HacTtosilme OGLMe yCcroBUsA»)

1.1. HacToswwme O6wwme ycnosusi npegoctaenenns ycnyrn « CMC-nHgpopmmnpoBaHne» npusHatotcs [JoroBopom o
npepoctaeneHun ycnyrm «CMC-uHdopMmpoBaHue», SBMAOTCA HeoTbemnemon 4vactbto [oroBopa o KBO, onpegenstor
nopsgok npegoctasnexns yenyrn « CMC-uHdopmnpoBaHne» (ganee — Ycnyra).

1.2. Bce, 4to He onpegeneHo JoroBopom o npegocTtasneHun ycnyrm « CMC-uHdopMmpoBaHme», perynupyeTcs
3akoHogaTenbcTBOM Poccuiickon Penepaumm n 6aHKOBCKUMY NpaBuiamu.

Horosop o npepoctaeneHunn ycnyrn « CMC-nHdopmMupoBaHme» cHMTaeTCsl 3aKiOHEeHHbIM C MOMeHTa NpuHATUS baHkom
3asasneHus ot KnneHta Ha nogkntoyeHne Ycnyru.

Bce TepMuHbI, HanncaHHble ¢ 3arnaBHon BykBbl, ONpeaeneHne KoTopbIX HMKE He MPUBOANTCS, yNOTPebNAnTCA B TOM Xe
3Ha4eHun, koTopoe 6bino orosopeHo B [JoroBope o KBO.

2. OBLUUE NMONOXEHUA

2.1. Bank npegoctasnsieT KnveHTy Ycnyry npyv HanmMuum TEXHUYECKOW BO3MOXHOCTMW, Hannymmn y KnveHTta OTKpbITOro
CyeTa, a Takke cornaweHus mexagy baHkom n cooTBeTcTBYyHOLEN 0BCAYXMBaIOLWEN OpraHu3aumen. Ycnyra nogknioyaercs
oTaenbHO k Homepam TenedoHoB coToBOW CBA3N Bcex [lepxartenen Kapt, ykasaHHbix KnueHTom B 3asiBneHuu. Ycnyra
npepocTaBnseTcs ToNbKo Ha oanH Homep TenedoHa coToBon cBa3n [epxaTens, ykasaHHbln [lepxatenem B 3asBneHuu.

BaHk, npepoctasngetr ycnyry «CMC-uHhopMmupoBaHue», B CcOOTBeTCTBMM C Tapudamu baxka. KnueHt
noaTBepXKAaeT, YTO Ha MOMEHT 3akntoyeHuns [lorosopa o npegoctasneHun ycnyrm « CMC-nHopmmnpoBaHe» 03HaKOMIEH C
Tapudamu baHka.

Otkas [epxatens oT Ycnyrn BO3MOXeH Mo nucbMeHHoMy 3assneHuto KnuenTta, nepeaaHHomy nuyHo B OTAaeneHun
BaHka, nmbo no 3B8oHKy [lepxxaTens kapTol, ABnsioLerocs KnmeHTom - nHansmnayanbHbIM NpeanpuHuMaTenem, Ha Msi KOTOpOro
BbInyLeHa/3apeructpupoBaHa Kapta, B KoHTakT-LleHTp BaHka no TtenedoHam, pasmelieHHbiM Ha Cavite baHka. OTkas ot
Ycnyrn Bo3MOXeH TOMbKO Npu 3ameHe Ha Ycnyry « E-mail-nHdpopmuposaHue».

B cnyyae otkasa [epxatena ot Ycnyrm «CMC-nHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry «E-mail-
MHdopmumpoBaHne» baHk BnpaBe npnocTtaHoBUTL o6cnyxusaHne Kaptol, 3abnokuposaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO
BbINONHEHMA TpeboBaHMIM 3akoHogaTenbcTBa 06 06s3atenbHoM yBegomneHun [depxaTtenen KapT o coBeplueHUM Kaxaomn
onepauum ¢ ncrnonb3oBaHvem KapTbl.

2.2. B HacTosiwmx O6wux ycnosuax npegoctasnenus ycnyrm « CMC-nHdbopMupoBaHue» UCMonb3yTcs crepyroLme
TEPMUHbI U OnpedeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHBIN COTPYAHMK BaHka;

2.2.2. CuyeT— pacyeTHbIN CYET, OTKPbITLIN BaHkom KnneHTy ans ocyLlecTBneHus onepauui ¢ ncnonb3osaHnem Kapoi;

2.2.3. YBepomneHue — CMC-coobLieHne 06 onepauusx, COBEPLUEHHbIX C ucnons3oBaHuem Kaptbl, Hanpaensemoe

Bankom Oepxatento KapTbl B pamkax npegoctaBneHns Ycnyrm nocpeacTsoM MOOUIMbHOM CBA3M;

2.2.4. CoobuweHune — CMC-coobuieHne, Hanpasnsemoe baHkom Oepxatento Kaptel unun Jepxatenem Kaptel baHky B

pamKax npegocTaBreHns Ycnyrm nocpeacTBOM MOOUIBHOW CBA3M;

2.25. Mo6unbHbIN TenedoH — TenedOHHbIV annapaTt, nogaepxusatoLwmii npuem u nepegady CMC-coobLeHni;

2.2.6. 3asBneHue — nucbMeHHoe 3asiBneHne KnueHTa Ha nogkntoyeHue/oTknoveHue/mameHenne ycnyrn «CMC

nHcpopmMmpoBaHme;

2.2.7. [ocTynHbIN OCTaTOK — MMMUT AEHEXHbIX cpeacTB Ha CueTe KnueHTa, AOCTYNHBIX K MCMONB30BaHMIO C MOMOLLIbIO

KapTbl;

2.2.8. AKTUBHbIN peXuMm — npegoctaBneHne baHkom wHdOpMauum no 3anpocy, caenaHHomy [epxartenem,

nocpeacteom otnpasku CoobuieHnsa ¢ MobunsHoro TenedoHa.

2.2.9. TMaccuBHBbIN pexum — npegocTtasneHme baHkom nHopmauum 06 onepaumsax, COBEpPLUEHHbIX C UICNONb30BaHNEM

KapTbl nocpeactesom otnpasku CoobLueHns Ha Homep TenedoHa coTtoBon cBA3mn [epxatens.

2.3. Ycnyra npepoctasnsetcs Oepxatenam KapTt, asnsiowmxcsa Bnagensuamm MobunbHbix TenedoHoB, onepatopamu
KOTOPbIX ABMSATCS ONepaTopbl, 3aperucTpupoBaHHble Ha Tepputopun PO 1 Tonbko no Kaptam, Cpok AeNCTBUS KOTOPbIX He
NCTEK.

2.4. Ona kaxgoro Oepxatens KapTel BO3MOXHO NogkntoyeHne Kk Ycnyre Tonbko ogHoro Homepa TenedoHa coToBoOM
cBAsm Oepxarens.

3. COQOEPXAHMUE yCnyru

3.1. Ycnyra HanpaBneHa Ha onepaTtvBHoe WHdopmupoBaHue [epxatens KapTtel 06 onepaunsix, COBEpLUEHHbIX C
ucnonb3oBaHveM KapTbl, a Takke Ha CHWKEHME pucka NpoBeAEeHUS HEeCaHKLMOHWPOBAHHbLIX Onepauuin ¢ UCMonb30BaHMEM
KapTbl.

3.2. B pamkax npegoctasrneHus Ycnyrn baHk, B aBTomaTtM4eckoM pexunme, a Takke no sanpocy flepxartens, HanpasnseT
MHdOopMaLmo 06 onepaunsx, COBEPLUEHHbIX C UCMonb3oBaHnem KapTbl, a Takke Npoyylo MHopmaumio B Buae YBegoMneHun
Ha MobunbHbin TenedoH [depxartens KapTobl.

3.3. B pamkax nonb3oBaHus Ycnyron KnmeHT Ha ocHOBaHuM 3asiBNeHnst MMeeT BO3MOXHOCTb NMPOU3BECTU CreaykoLme
pencteusa B OtaeneHnsax baxka:

e M3MEHUTb NapaMeTpbl Ycnyru, a UMeHHo: Homep MobunbHoro TenedoHa depxaTtens KapTol;
e OTKNIOYMTb YCRyry npu ycrnosun 3ameHbl Ha Ycnyry «E-mail-uHdopmumpoBaHue».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTMBHOM pexume Jepxatens KapTbl uMeeT BO3MOXHOCTb:
e nonyyatb UHcdopmauuo o [JocTynHOM ocTaTke M 06 onepauusix ¢ Mcnornb3oBaHnemM KapTebl;
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nonyyaTtb MUHU-BBIMUCKY MO OMnepaLnsiM, COBEPLUEHHbLIM C UCNONb3oBaHNeM KapTbl;
3abnokuposaTb KapTy;
nony4yaTtb CoobLeHnsi 06 owmnbkax;

e nonyyatb cBeAeHus o peksusmtax Cueta KapTbl.

3.5. B pamkax nonb3oBaHus Ycnyrou B [NaccueHom pexmme Jepxatens KapTel nonyyaeT YBegoMneHns ¢ nHpopmaumen
06 onepauusax ¢ ncrnonb3oBaHneMm Kaptel. BaHk oTcbinaeT YBegoMreHust No onepauusiM, KoTopble Gbinv NpousBeaeHbl Mo
Cuety KnneHta 6e3 ucnonbsosaHus Kaptbl (6e3HannyHoe nononHeHne cyeTa v T.1.), Tonbko ogHomy JepxaTento KapTbl, ecnu
3710 6bIn0 ykasaHo B MNopyyeHun KnveHTa.

3.6. BaHk He oTcbinaeT CoobLeHnsa no onepauusam, Kotopble Obiny npomaseneHsl no Cuety Knnenta B nepmog ¢ 00-00
yacos o 10-00 yacos 6e3 ncnonb3oBaHus KapTbl. [JaHHbIA NYHKT yTpadymMBaeT Cuy npu Hanuuum TeXHUYECKOW BO3MOXHOCTU
oTtcbinate CoobueHns no onepaumsm, Kotopble Obinu npousseaeHsl No Cuety Knuenta B nepuog ¢ 00-00 yacos go 10-00
yacoB 6e3 wucnonb3oBaHna Kaptbl. BaHk oTcbinaet [depxartento KapTbl YBegomneHus no onepaumsm, Kotopble 6binu
npounsseaeHsbl ¢ ucnonb3oBaHem KapTbl KpyrnocyTo4HO.

3.7. Ecnn Ha momeHT oTnpasku BaHkom YBepomneHnus MobunbHein TenedoH [epxatens Kaptbl Obin OTKMOYEH,
Haxo4uIcsa BHe 30HbI AEVCTBUSA CETU onepaTtopa MobunbHoW cBa3u unm bydep Bxoasiumx CoobeHnin MobunsHoro TenedgoHa
6bIn nepenonHeH, To YBegomneHue 6yaet xpaHutbca B CMC-ueHTpe onepatopa MOOMNBHOW CBS3W B TEYEHME CPOKa,
onpefeneHHoro onepatopoM MoOOWMBLHOW CBSI3W, U MOXET OblTb JOCTaBMEHO B 3TOT CPOK Npu BKMoYeHun MobunbHoro
TenedoHa UNM BXOXOEHUS B 30HY CETW MOOMNBHOrO onepartopa. YBeAOMMEHNUs MOANEeXaT XpaHEeHWIo B COOTBETCTBYHOLLEN
obcnyxuBaroLLen opraH13aummn B TeHEHNe Cpoka, yCTaHOBNEHHOIO 3aKOHOAATENLCTBOM.

3.8. BaHK He HeceT OTBETCTBEHHOCTUN 3a OEVNCTBUSA TPETbUX NuL,.

3.9. B cny4ae nepesbinycka KapTbl, kK KOTOPON nogknioveHa Ycnyra, Ycnyra He npepbiBaeTcs, BauMmaHue Komuceun 3a
npepocTaBneHne Ycnyru ocyLecTBnsaeTcs B COOTBETCTBUN ¢ Tapudamm baHka.

3.10.KnuneHT yBegomneH, 4To npu nogkmnodeHun ycnyrm CMC — nHdopmupoBaHne opgHopasoBbele naponu 3D Secure
n/vnn MirAccept (Npyv HanmMuMM TEXHUYECKOW BO3MOXHOCTM) HanpaenswTcs baHkoM Ha HoMep MoOunbHOro TenedoHa
Oepxartensa Kaptbl, npegoctaBneHHoro KnveHtom BaHky B pamkax noakntoveHHon ycnyru. [pu aTom, B criyyae Hanuuus
noakntoyeHHblx yenyr y Knuenta kak CMC— uHdopmupoBaHue, Tak u E-mail — nidopmupoBaHune ogHopasoBbie naponu 3D
Secure n/vnu MirAccept (Npn HanM4MU TEXHUYECKON BO3MOXHOCTM) HanpaBnsiTcs baHKkoMm Tonbko Ha HOMep MOBWMMALHOrO
TenedoHa [epxatens Kaptbl, npepoctaBneHHoro KnueHTom bBaHky. Hactoawunm nyHKT uMeeT Ge3ycrnoBHoe U
NpenmyLLIeCTBEHHOE 3HaYeHne Haf, yCroBnsMU, cornacoBaHHbIMU ¢ KNMeHTOM paHee B 3asBreHuax/nopyyeHmnsx, o yem Knuent
yBegomnseTtcs baHkom cnocobom yctaHoBneHHsIM Jorosopom o KBO.

3.11.KnueHT yBegomneH, 4to B cnydae ecnu k Kapte KnueHta nogknioyeHa Ycnyra, TO Npy U3MeHeHUM napameTpoB
Ycnyrim (u3ameHeHue Homepa MobGunbHoro TenedoHa [epxaTtens KapTel) k Takon KapTte, ykasaHHble napameTpbl
aBTOMaTMYECKN U3MEHSETCA MO Ycnyre, NpeAoCcTaBneHHoN K ocTanbHbIM KapTaMm, BeinyLleHHbIM Ha ums depxartenei Kapt (B
TOM 4ucrie B crnyyae uameHeHus [lepxartenem KapTbl yka3aHHbIX Bbllle AaHHbIX B OTHOLUEHWW KapT, BbIMYLLEHHbIX MYy Kak
dunsnm4eckoMmy nuuy), ecrnm KMHoe He MpedyCMOTPEeHO COOTBETCTBYWLWMM 3assneHueMm. Hactodwme un3MeHeHus Takke
pacnpoCTpaHATCA Ha NOpsAoK MHPOPMUPOBAHMSA B LENAX NpoBeAeHMs onepauun, npegycMoTpeHHbix n. 3.10 HacToawmx
O6wux ycnosui.

4. NOPAOOK NOOKNIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. TMogkntoveHre Ycnyrv npon3BoanTcsa Ha ocHoBaHuM 3asiBneHns KnueHta, nnbo no 38oHKy KnueHta B KoHTakT-LleHTp
BaHka no tenedoHam, pasmelleHHbiM Ha Cante baHka. N3ameHeHne n oTknodeHne Ycnyrn npoussoautcst COTpyaHUMKOM B
OtpeneHnn baHka Ha ocHoBaHun 3asenenunss Knuenta. [Ona [epxaTens kapTbl KnveHTa — uwHAMBMAYanbHOro
npeanpuHUMaTens, Ha UMs KOTOPOro BbiMyLleHa/3apernctpupoBaHa KapTa, oTkntodeHue Ycryrm npousBOAUTCS Takke Ha
ocHoBaHuu 3asBneHns Takoro KnueHTta nocpenctBom 3BoHka B KoHTakT-LleHTp BaHka no tenedoHam, pasmelyeHHbiM Ha
Cante baHka.

4.2. VIameHeHne unu oTkndeHre YCryrm nponsBoauTCs He nosgHee criegyrowero pabodero gHS €O OHsSI mpuema ot
KnueHTta 3assneHus.

4.3. B cnyyae ytpaTbl nogknioyeHHoro Kk Ycnyre MobunbHoro TtenedoHa, SIM-kaptbl unu 6aHkoBckon KapThbl,
npegocTaeneHne Ycnyru no gaHHon KapTe Ha AaHHbIi MoOunbHbIN TenegoH MOXEeT ObiTb NPUOCTAHOBMEHO HA OCHOBaHWUU
3asBnenus KnveHra.

4.4. [Onsi noBTOpHOro nogkntoydeHns Ycnyrn KnueHty Heobxoanmo obpatutbest B OTtaenernve baHka gns 3anonHeHus
HoBoro 3asBneHus Ha nogknoyeHne/oTknodeHne yenyrm « CMC nHdopmMmupoBaHue».

5. NMPOYUE YCNNOBUA

5.1. BaHk npu ycrnoBuv CBOEBPEMEHHOIO 1 Haanexatiero Yeegomnenus depxatens KapTbl 0 coOBepLUEHHOM onepaumm
He HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnneHTy yuiepb B cnyyasix HECaHKLMOHMPOBAHHOIO AOCTYyNa CTOPOHHUX NNL, K
nepegasaemMbiv CoobLeHuam n/vwnu npu nepegade CoobLLEeHMI Ha YCTPONCTBA, K KOTOPbIM BO3MOXEH JA0CTYMN CTOPOHHUX MWL,
B Cflyyae HapylleHust KrnveHToMm [paBun ucnonb3oBaHWs KOpnopaTUBHBLIX OAHKOBCKUX KapT, SBNSAKLWMXCA HEOTbEMIEMOW
yacTtbto [oroBopa o KBO, a Takke 3a HenomnyyeHve WM HECBOEBPEMEHHOe nofy4vyeHne YBeLOMMEHWUN, CBA3aHHOE C
aevncteuamn depxaTtenen n/mnu TpeTbmx nuu.

5.2. baHk He HeceT OTBETCTBEHHOCTb 3a [MOMHOE WNM YacTUYHOE HeucnoriHeHne cBoux 00653aTenbcTB Mo
npeaocTaBneHno YCnyru, ecnu HeUCNosnHeEHNe SBNSETCA CreacTBMEM OOCTOSATENLCTB HEMPEOAONIMMON CUIbl, B TOM YKUCTe:
HaBOLHEHWs1, NoXapa, 3eMNETPSACEHNST U UHBIX CTUXMIAHBIX O€ACTBUI, HENonaakax B JIMHWUAX CBA3M U COOEB CUCTEMBI, a Takke
BOMHbI UM BOEHHbLIX OEWCTBUIA, aKTOB UMW AENCTBUA OpPraHoB rocyAapCTBEHHOW BRacTy UMW yrnpasneHust n nobbix Apyrnx
06CTOSATENBCTB, HAXOASILLMXCS BHE pa3yMHOro KoHTponsi baHka.

5.3. Iliobble u3MeHeHuss wu/vnu pononHeHuss B HacTtosiwme O6Gwme ycnoeust npegocTtaeneHus ycnyrm «CMC-
MHpopmupoBaHue» n/vnu Tapudbl BaHka ¢ MOMeHTa BCTYNNEHNUs X B CUINY paBHO PacnpoOCTPaHATCS Ha BCEX NONb3YHOLLNXCH
Ycnyron KnveHToB, B TOM 4YMUCNe Ha TeX, KTO Havan nonb3oBaTbCA YCMyro paHee AaTbl BCTYMNSIEHWS COOTBETCTBYHLLENO
M3MEHEHUS B CUY.
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lMpunoxeHue N9
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»
O6uwue ycnoeus npedocmassneHus yciyau «E-mail-uHghopmupoeaHue no onepayusiM ¢ KoprnopamueHbIMU
Kapmamu»
(manee — «HacTtosilme OGLMe yCcroBUA»)

1.1. Hactoswme OO6wme ycnosusi npepoctaBneHust ycnyrn «E-mail-mHdopmmpoBaHme» npusHatoTcs [oroBopom o
npegocTtaeneHun ycnyrn «E-mail-mHdopmupoBaHuey, ABnaloTca HeoTbemnemon vacTeto [loroBopa o KBO u onpegensior
nopsiAoK NpegocTasneHns yenyrm « E-mail-ungpopmuposanne» (ganee — Ycnyra).

1.2. Bce, 4TO0 He onpefeneHo [loroBopoM O npedocTaeneHun ycnyrm «E-mail-nHdpopmuposaHue», perynmpyetcs
3akoHogaTenbcTBoM Poccuiickonn ®epepaummn n 6aHkoBCckuMK npasunamu. [loroBop o npegocTtasneHun ycnyrm «E-mail-
MHOPMUPOBAHME» CYUTAETCA 3aKMYEHHbIM C MOMeHTa NpuHATUS BaHkom 3asiBneHuns KnueHTa Ha nogknoveHve Ycnyru.
Bce TepMuWHbI, HanMcaHHbIe C 3arnaBHOW OyKBbl, onpeaerneHne KOTOPbIX HWDKE He NPUBOAMTCH, YNOTPebnsaTca B TOM xe
3HayeHun, kotopoe 6bino orosopeHo B florosope o KBO.

2.  OBLWME NONOXEHUA
2.1. baHk npepocrtaBnseT KnueHTy Ycnyry npyv HanMyMm TEXHUYECKON BO3MOXHOCTM, Hanmuuum y KnueHTta oTKpbITOro
Cuera, a Takke cornaiwleHnsa mexay baHkom 1 cooTBeTCTBYHOLLEN 0OCNYXXMBAIOLLEN OpraHn3aumnen.

Ycnyra nogkrnodaeTcsa oTaenbHO K Agpecam anekTpoHHOW nouThl [epxaTtenei, ykasaHHbX KnueHTom B 3asBneHun.
Ycnyra npegocTtaBnsieTcsa TONbKo Ha AApec anekTpoHHOW nNoYThl [lepxxatens, ykasaHHbin [lepxaTtenem B 3asasneHun.

BaHk Ha 6e3BO3mMe3gHOM OCHOBe, COrnacHo yTBepxaeHHbiM Tapudam badka, npegoctasnsaet ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnueHT nogTBepxaaeT, YTo Ha MOMEHT 3akrodeHnsi [loroBopa o npegocTtasneHum yenyrn «E-mail-uHdpopmnposanve»
o3HakomreH ¢ Tapudamm baHka.

Otka3 Knuenta/Oepxatensa ot Ycnyrn «E-mail-uHdopmmpoBaHue» He JonycKkaeTcs, B CBSI3N C HEBO3MOXHOCTbIO B
crnyyae Takoro oTkasa BbINonHATb TpeboBaHUs 3akoHogaTenbCcTBa 06 06s13aTeNnsHOM yBeAOMIeHUM KnneHToB 0 coBepLUeHnm
KaXkgow onepaummn ¢ ucnonb3oBaHnem 6aHkoBckon KapTbl.

2.2. B HacTtoawwmx OBwmx ycnoBuax npegoctaBnenus ycnyrn «E-mail-nHdopmmupoBaHne» ncnonb3yotes cneayowime
TEPMUHbI 1 onpefeneHns:

2.2.1. CoTpYyAHUK — YNONHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. CuyeT — TeKkywMn OGaHKOBCKWIA cCYEeT, OTKpbIThbin BaHkom KnuneHTy Onsa ocywlecTBrneHus onepauvmn ¢
mcnonb3oBaHnem KapThi;

2.2.3. YBeaomneHue — coobLieHne, HanpaBnsieMoe Mo 3MEKTPOHHOM no4dTe 06 onepaumsix, COBEPLUEHHbIX C

ncnonb3oBaHmem KapTbl, Hanpaensemoe baHkom KnueHTy B pamkax NpeaocTaBneHust Ycnyrn nocpeacTBOM SfEKTPOHHON
NouTbI;

2.2.4. CoobuweHne — coobuieHne, HanpaensemMoe Mo SMekTpoHHoW noyte bBbaHkom KnueHnty B pamkax
npepocTaeneHns Ycnyru nocpeacTBoM 3N1EKTPOHHON MOYThl;

2.2.5. Appec aneKTPOHHOM MOYTbl — 3annCb, OAHO3HAYHO WMAEHTMMULMPYIOLLAS NOYTOBBLIN AWK, B KOTOPbIN
cnepyeT AOCTaBUTb COOBLLEHEe 3NeKTPOHHOW NOYThI, NOAAEPXKMBAIOLLMIA NPUEM 1 Nepedadvy coobLLEeHWI;

2.2.6. 3asBneHue — nucbMeHHoe 3asBneHne KnneHta Ha nogknoyeHne/oTkoYeHne/msmeHeHmne ycnyrm «E-mail-
MHAOPMUPOBaHKEY;

2.2.7. [ocTynHbIN OCTaTOK — NMMUT AeHexXHbIX cpedcTB Ha CuyeTe KnueHTa, AOCTYMHBIX K MCMNOMb30BAHUIO C
nomotupeio KapTel;

2.2.8. MaccuBHbIN pexum — npegocTaBneHne baHkom mHdopmaumn o6 onepaumsax ¢ ucnonb3oBaHnem KapTbl

nocpeacTBOM OTMNpPaBkM YBeOOMITeHUs1 Ha AOpec 3NEKTPOHHON NouThl KnveHTa.

2.3. Ycnyra npepoctaBnsietca Odepxatenam KapT, umetowmum Agpec SMeKTPOHHOW MoYTbl, M Tonbko no Kaptam, cpok
OEeNCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no Bcem Kaptam KnueHta. Ons kaxporo Oepxatens KapTtbl BO3MOXHO [logkntodeHne k Ycnyre
TONbKO 0gHOro Agpeca 3neKTPOHHOM NOYThI.

3. COQOEPXAHUE yCnyru

3.1. Ycnyra HanpaeneHa Ha onepaTvBHoe wHGopmupoBaHve [epxatener Kapt 06 onepauumsix, COBEPLUEHHbIX C
mcnonb3oBaHuem KapTbl, a Takke Ha CHMXEHUE pucka NpoBefeHUs HECAaHKLMOHUPOBAHHBLIX OMepauui ¢ UCMONb30BaHNEM
KapTbl.

3.2. B pamkax npepoctaeneHus Ycnyrn baHk, HanpaenseT nHgopmaumio o6 onepauusix ¢ ucnomnb3oBaHnem Kapthbl, a
Takke npouyto nHpopmaumio B Buae CoobLueHnii Ha Agpec anekTpoHHow noytel [epxartenen Kapt.

3.3. B pamkax nonb3soBaHusa Ycnyron KnueHt B OTaeneHusx baHka Ha ocHoBaHuu 3asiBNeHUS UMeeT BO3MOXHOCTb
M3MEHUTb NapamMeTpbl YCNyru, a UMeHHO: AOpec 3reKTPOHHON MoYThI.

3.4. lMonb3oBaHne Ycnyrom OOCTYNHO Tonbko B [laccuBHoM pexwume. B pamkax nonb3oBaHus Ycnyrow B [laccuBHOM
pexume [epxatenb Kaptbl nonyyaet YBegowmneHwus ¢ vHgopMauven ob onepaumsix ¢ ucnonb3oBaHvem KapTbl. BaHk
otcbinaer CoobuwieHns no onepauusiM, koTopble Obinv npomsBedeHbl No CueTy KnveHTa ©6€3 ucnonb3oBaHUSA KapThbl
(6e3HanuyHoe NononHeHue cyeTa 1 T.M.), ToNbKo ogHomy Oepxartento KapTel, ecnu 310 6bIno ykasaHo B 3aaBneHunn KnveHTa.

3.5. BaHk He oTcbinaeT CoobuieHus no onepaumsam, koTopble Obinm nponseedeHsl No Cyety Knventa B nepmog ¢ 00-00
yacos o 10-00 yacoB 6e3 ncnonb3oBaHust KapTtbl. [laHHbIA NYHKT yTpaumMBaeT Cuy npu Hanuuum TeXHUYECKOW BO3MOXHOCTU
oTcbinate CoobleHnss no onepauusiM, KoTopble 6binu nNponsseaeHsl No Cyety KnveHta B nepuoa ¢ 00-00 wacoe go 10-00
YyacoB 6e3 ncnonb3oBaHus Kaptbl. BaHk oTceinaeT depxartento YBegoMNeHUs No onepauumsiv, Kotopble 6binn npomsseaeHsl ¢
ucnonb3oBaHnem KapTbl KpyrnocyTo4Ho.
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3.6. YBegomneHuss noAnexaT XpaHeHWo B COOTBETCTBYHOLEN OBCMyxuBaloLwen opraHM3aummn B CPOK, YCTaHOBMEHHbIN
3aKoHOAaTenNbCTBOM.

3.7. BaHk He HeceT OTBETCTBEHHOCTY 33 OENCTBUS TPETbUX NULL.

3.8. B cnyyae nepeBbinycka KapTbl, K KOTOpol nogkmntoyeHa Ycnyra, Ycnyra He npepbiBaeTtcs, BaumaHne Komuccum 3a
npepocTaBneHne Ycnyru ocyLecTBnseTcs B COOTBETCTBMN ¢ Tapudammu baHka.

3.9. KnuneHT yBegomneH, 4To npu nogkntoveHumn yenyrm E-mail — nHpopmuposaHusa ogHopasossle naponu 3D Secure n/vnu
MirAccept (Npu HanMuMM TEXHUYECKOM BO3MOXHOCTW) HanpaBnsaiTcs baHkom Ha agpec anekTpoHHOW nouyThl Oepxartens
KapTbl, npegoctasnerHHoro KnneHtom BaHKy B paMkax NoAKmoveHHON ycryru. [pu 3ToM, B Cryyae Hanmmuns NOAKMIOYEHHbIX
ycnyr y Knuenta kak CMC — nHdopmmpoBaHue, Tak n E-mail — nHdopmupoBaHne ogHopasosbie naponu 3D Secure u/vnu
MirAccept (Npu HamMuMM TEXHUYECKOW BO3MOXHOCTW) HamnpasnsalTcs BaHkoM Tonbko Ha HoMep MoburnbHoro TenedoHa
Hepxatena Kaptbl, npegoctaBneHHoro KnueHtom BbaHky. HacTtoawmnm nyHkT mmeeT 6e3ycnoBHoe W NpenMyLlecTBEHHOE
3HayYeHWe Hag yCrnoBMSMW, cornacoBaHHbIMK C KnneHTom paHee B 3asBneHusx/nopyveHusx, o 4em KnmeHT yBegomnseTcs
BaHkom cnocobom yctaHoBneHHbIM Jorosopom o KBO.

3.10.KnneHT yBegomneH, 4To B crnyyae ecnu k Kapte KnueHTa nogkntoveHa Ycnyra, To Npy usMeHeHun napameTpoB Ycnyru
(nsmeHeHve appeca anekTpoHHou nouvtbl fepxaTens KapTtbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTU4eCKu
n3MeHsieTcs no Ycnyre, NnpefocTaBneHHon K octanbHbiM KapTam, BbinyweHHbIM Ha ums [epxatenen Kapt (B Tom uncne B
cnyyae nameHeHus [epxartenem KapTbl ykaszaHHbIX Bbllle AaHHbIX B OTHOLWEHWM KapT, BbIMYLLEHHbIX eMy Kak dhusnyeckomy
n1uy), ecrnu NHoe He NpeayCMOTPEHO COOTBETCTBYIOWMNM 3asBreHneM. HacTosLme naMeHeHns Takke pacnpoCcTpaHSaTCs Ha
NopsiAOK MHPOPMUPOBAHUS B LIENSAX NPOBEAEHWSA onepauyin, NpegycMoTpeHHbIX M. 3.9 HacToawmx OBLMX yCroBUiA.

4.  NOPAOOK NOOKNHOYEHUA/OTKNIOYEHUA YCIIYTU

4.1. TMopakntoveHue Ycnyrn nponssBoamTcs Ha ocHoBaHuy 3aseneHus Knuenta nmbo no 3soHky Knunenta B KoHTakT-LieHTp
BaHka no TenecdoHam, pa3meLleHHbiM Ha Cante baHka. MameHenue Ycnyru nponssoauntcs CotpyaHukom B Otaenernn baxka
Ha ocHoBaHun 3asBneHuns KnueHTa.

4.2. ViameHeHwue Ycnyru Nnpom3BoanTCs He No3fHee credytollero paboyero gHa co AHa npvema ot KnueHTta 3asBnenus.

4.3. B cny4ae HeBO3MOXHOCTM MWCMONb30BaTb YKa3aHHbI agpec 3nekTpoHHoW nouytbl KnvewTa, KnueHT ob6sasaH
He3ameanuTenbHO COOBLLMTL HOBBIN adpec AIEKTPOHHOW NOYThI, MHave obcnyxneaHue KapTtel 6yaeT npuocTaHOBNEHO.

4.4. 3asBneHue Ha n3MeHeHue Ycnyru noMmellaeTcs B topugudeckoe geno Knvenrta.

5. NMPOYUE YCNOBUA

5.1. BaHK npu ycrnoBum CBOEBPEMEHHOTO U HaanexaLllero ysegomnenus [lepxatens KapTel 0 coBepLueHHOW onepauum He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIM KnneHTy yuwepb B crnyyasx HeCaHKLMOHMPOBAHHOIO AOCTyna CTOPOHHUX ML, K
nepegasaemMbiv CoobLeHuam n/vnu npu nepegade CoobLLeHMI Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH JA0CTYMN CTOPOHHMUX MWL,
B cnyvae HapyLwweHusa Knuentom MNpasun ncnonb3oBaHus KapT, ansiowmuxcs HeoTbeMmnemon Yactbio [loroBopa o KBO, a Takke
3a HEMony4yeHne WnM HEecBOEBPEMEHHOE MoNyvyeHne YBeOOMIEHUN, CBsi3aHHOe c aenctBusamu [epxatenen Kapt w/unu
TPeTbUX NNL,.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSTHOE UIN YaCTUYHOE HEUCMONHEHNE CBOMX 006A3aTeNbCTB MO NPegoCTaBNeHNo
Ycnyrn, ecrnvm HeucrnosiHeHue sIBNSIeTCst crieAcTBUEM OOCTOATENbCTB HEMPEeodOoNMMON CUIMbl, B TOM YMCMe: HaBOLHEHMS,
noxapa, 3eMneTpsCEeHNs N UHbIX CTUXUIAHBIX 6eaCTBMI, Henonaakax B JIMHUAX CBSA3W 1 COOEB CUCTEMbI, @ TakKe BOVHbI UK
BOEHHbIX AENCTBUIA, aKTOB U AENCTBUI OPraHoB rocyAapCTBEHHOW BNACTU UMM ynpasneHns 1 nobbix Apyrux o6CToATeNbCTB,
Haxo4sALLMXCSA BHE pa3yMHOro KOHTponst baHka.

5.3. INobble nameHeHust u/unu gononHexus B O6Lme ycnosusa npegoctaBnennst yenyrm «E-mail- nvndopmuposanne» n/vnu
Tapudbl BaHka ¢ MOMEHTa BCTYNMEHNS UX B CUIY PaBHO PaCMpOCTPaHSOTCS Ha BCex Nonbaytolmxcest Yenyron KnneHTos.
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lMpunoxeHue Ne10
k [Joezoeopy o koMnieKcHOM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOueudyasibHbIX NpednpuHumMamenel
e NMAO «Hopeuk BbaHk»
O6uwue ycnoeust omkpbimusi, obcryxueaHus u 3akpbimusi JJenozumoe ropuduyeckux Jiuy, u uHoueuodyasnbHbIX
npednpuHumamenel e lMNAO «Hopeuk BaHk» @ paMKax UCMoOJIb308aHUsI cUucmeMbl 06MeHa 3/1IeKMpPOHHbIMU
dokymeHmamu «MMHmepHem-baHk»
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

TEPMUWHbI U ONPEOENEHUA

BknaguuMk — opuamdeckoe nuuo WM MHAMBMAYaNbHbIN NpeanpuHMMaTenb, paHee UOEeHTUPULMPOBAHHbIN
BaHkOM Mpu NMYHOM MPUCYTCTBUM M HaxoAaWMWACA Ha obcnyxuBaHuu B BaHke, nogknoumBlIKMicS K cucTeme obmeHa
3MNEKTPOHHLIMU JOKyMeHTaMu «VHTepHeT-6aHK», 3aknioumBlLMiA ¢ BaHkoM [1enosnTHbIN [JOroBOpP M pasMecTUBLUWIA
OeHexHble cpeacTBa B [lenosut.

Oeno3nt — [eHexHble cpeacTtsa B pybnsx Poccuiickon depepauun, pasmellaemble Bknaguvkom B BaHke
B LIENAX XpaHeHus, NofyyeHns JOXOA0B Ha YCMNOBUAX, YCTaHOBNEHHbIX [paBnnaMm pasveLleHus eno3nToB I0puanyecknx
NV 1 HOuBUAYyanbHbIX NpeanpuHMMaTenen Ha aaTty oTKpbiTus [lenosuta B pamkax [eno3vTHOro 4oroBopa, 3akno4eHHOro
yepes VHTepHeT-6aHK.

Hdeno3ntHbIN porosop — [loroBop o npegocTasneHMn 6aHKOBCKOro Npogykrta O CpoYHOM GaHKOBCKOM BKnage,
cocTosawmn 13 Hactoawmx OBLWMX YCrnoBUIN OTKPLITUS, OBCNYXXMBAHWA W 3aKPbITUS AEMNO3NTOB OPUANYECKUX Nl n
mHauBMAyanbHbix npegnpuHumatenen B NMAO «Hopeuk BaHk» B pamMkax MCNONb30BaHUN CUCTEMbI OOMeHa 3NeKTPOHHbIMM
pokymeHTamn «WHTepHeT — BGaHk», a Takke [paBun pa3melleHus Oeno3uTOB IOPUOUYECKMX NUL U UHAMBUAYAmNbHbIX
npeanpvHuMaTenen, kotopble pasmeltatTcsa Ha Cawnte baHka n/wnu B Otoenexnun baHka.

[Oeno3nTHbIN cyeT — CYET, OTKpbiBaeMbli baHkom Bknaguuky B pybnsix Poccuiickon ®epepauun ans ydeta
OEHEXHbIX CPeACTB, pa3Mellaemblx B [eno3unT ¢ Lenbio nony4eHns 4OXOA0B B BUAE NPOLEHTOB, HAYUCTIIEMbIX HA CYMMY
pa3meLLEeHHbIX AEHEXHbIX CPeACTB.

3asBneHune Ha pa3melleHue fleno3uta — gencrane KnneHta, coBeplueHHoe vyepes MHTepHeT-6aHK, cogepxallee
BoneusbsaBneHne KnveHta Ha pasmelleHve [eno3anta Ha ykasaHHbiX KnMeHTOM ycroBuaX O CyMMe M Cpokax B
cooTBeTCcTBUM C [MpaBunamu pasmelleHus Oeno3vTOB HpUANYECKUX Nl U MHOMBMAYamNbHbIX NpeanpuHumaTtenen, u
nopoxpatolLiee opuanyeckne nocnencTems B pamkax enoavtHoro gorosopa.

UHTepHeT-6aHk (manee — UHTepHeT-6aHK) — cepBuc baHka, NO3BONSIOWMIA OCYLLECTBNATL B3aUMOLAENCTBUE
BaHka n Bknaguvka, Bkntoyasi 0OMeH MHbopMaLUmel U CoBeEpLLEHUE OTAENbHbIX onepauuin B cet MHTepHeT.

KnueHT — topuauyeckoe nuuo/MHaMBMAYyanbHbIA NpeanpuHuMaTenb, paHee naeHTuuumMpoBaHHbii baHkom npum
NIMYHOM MPUCYTCTBUMN N HaAXOOAWMNCA Ha ob6cnyxmBaHuM B BaHke, NogKMOUMBLLMACA K cucTeme oOMeHa 3neKTPOHHbIMU
OokymeHTammn «MHTepHeT-6aHK».

MoaTBepxaoeHWe pasMelleHuss KPUANYECKMM JULOM UM  UMHAMBUAYaSlbHbIM nNpeAnpuHMMaTenem
penosuta B NAO «HopBuk BaHk» (ganee no Tekcty — loaTBepxaeHwe pasmMelleHUsA Aeno3uTa) — [OOKYMEHT
yCTaHOBMNEHHOW baHkoM ¢hopMbl, COCTaBMNEHHbIM Ha OyMaXHOM HOcUTENe U/Unun B 3NIEKTPOHHOW chopme, YA0CTOBEPSOLLMIA
akT BHeceHust Bknagumkom n npuHATMA BaHKOM AeHEXHbIX CpeacTB.

MpaBuna pa3melleHUss CPOYHOrO Aeno3uTa pPUAMYecKoro nuua 1 UHAUBMAYyanbLHOro nNpeanpuHMMaTens
(nanee — MNpaBuna pasmeleHus genosuTa) — YCTaHOBIEHHble BaHKOM ycnoBusi pasMelleHust AeHEXHbIX cpeacTB
B OTAENbHbIN Bug [eno3vta OpUAMYECKMX IUL, M UHAMBUAOYAIbHbLIX MpeanpuHMMaTenei, copepalime OCHOBHbIE
napameTpbl npuHuMaemoro [enosuta. [paBuna pasMelleHVs [eno3vnTa pasMeLlalnTcs Ans  O3HaKOMMeHus Ha
MHOpPMaLMOHHbIX cTeHaax B OTaenenmsax banka wHa Cante badka. OsHvakomnenve c [MpaBunamu pasmelleHus
[enosnToB npu odopmneHun 3asiBneHns Ha pasmelleHve [enosnta npoucxoauT nyTeM aBTOMaTU4eckoro nepexopa
Bknaguuka Ha Cant BaHka npu HaxxaTnm akTUBHOW BKMNaaku, cogepxaten NpaBsuna pasMelleHms nenosuTta.

1. OBLIUE YCNOBUA

1.1. Hactoswme OO6wme ycnoBusi OTKPbITUSI, OBCNYXXMBaHUS W 3aKpbITUS OEMO3UTOB HPUAUYECKMX UL, U
mHauBMAyanbHbix npegnpuHumatener B NMAO «Hopeuk BaHk» B pamMkax MCNonb30BaHUSA CUCTEMbI OOMEHA 3NEKTPOHHbLIMU
OOKYMeHTaMU yCTaHaBnMBaloT NOpPSA0K U YCNOBUS NPUBEYEHUS U pa3MeLLeHNs AeHeXHbIX cpeacTs Ha [eno3nTHbIn cyeT
B paMKax AMCTaHUMOHHOro obcnyxumBaHusa Bknaguuka yepe3 WHTepHeT-GaHK, HadmcneHve npoueHToB no [enosuTy,
BbinnaTel [eno3uTta M HAYMCREHHbIX MNPOLEHTOB W PErynvpyloT OTHOLUIEHWUS, BO3HUKAOLWME B CBSA3U C 3TUM Mexay
Bknaguukom 1 BaHkOM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccunckon Pegepaumm.

O3HakomneHne ¢ Hactosiwumy OBLWMMK yCroBMSAMM NpoucxoauT B MHTepHeT-6aHke nyTeM aBTOMaTM4ecKoro
nepexoga Bknaguvka Ha Cant BaHka npu ocopmneHun 3asiBneHnst Ha pasmelleHve [lenosvrta npy HaxaTuyM akTUBHOMW
BKIaKu, coaepxallen HacToswme ObLme ycnosus.

[eno3nTHbii [JoroBop 3aknoyaeTcsi CTOpoHaMu B VIHTepHeT-6aHke npu ycrnoBumn Hannynst nogkntodeHunst Knuexta
K cucteme 0OMeHa aNeKTPOHHBbIMU AOKYMeHTaMu « MHTepHeT-6aHKy.

1.2. Hactosiwme O6wme ycnosus, MpaBuna pasmMelleHns Oeno3vToB, 3asiBneHne Ha pasmelleHne [enosuta B
COBOKYMHOCTW NpusHaTca [leno3vTHbIM 4OroBOPOM, 3aknioyeHHbIM Yepe3 NHTepHeT-6aHk, B pamkax [Jorosopa o KBO, npu
YCNoBMM NOCTYNMEHUS AEHEXHbIX CPEeACTB B CyMMe, yka3aHHOW B 3asiBNeHuu Ha pasmelleHve [enosuTa, n OTCYyTCTBUM
OEVCTBYHOLLNX PELLEHNIA O MPUOCTaHOBNEHUN onepauui no nbbim cyetam KnueHTa kak B baHke, Tak 1 B ApyrMx KpeauTHbIX
opraHusauusax. [enosuTHbI OOroBop 3akniovaetcd nyteMm akuenta baHkom odepTbl, cogepxallencs B 3asBneHun
Bknaguuka. AKUenT BblpaxaeTcsa B OTKpbITUM Bknagumky [JenosuTHOro cyeTa 1 3a4MCreHns Ha HEero AEHEXHbIX CPeACcTB
Bknapguuka B cymme, ykaszaHHoOW B 3asiBneHuM Ha pasmelueHue genosuta. Npu atom nucbmeHHas dopma [deno3ntHoro
JoroBopa cuuTaeTcs cobnogeHHon B cooTBeTcTBMM € NM.2 c¢T.434 n n.2 cT1.836 [paxpgaHckoro kopekca Poccunckon
degepauun.
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1.3. NMapameTpbl JenosnTa, B TOM Yncre cpok fenosnTa, pasmep 1 NopsiAoK BbiNmaThl NPOLEHTOB, MUHUMAanbHas
cymma [lenosuta, cBegeHust o npogneHun (nponoHrauuu) [enosuta (ecnv [enosvT npegycMmaTpuBaeT BO3MOXHOCTb
MporioHraumn) yctaHaenveatotcs B [paBunax pasMeLleHnst AenosnTa.

2. PA3MELUEHUE OEMO3UTA

2.1. 3asBneHune Ha pasmeleHve [lenosuta 4yepe3 WHTepHeT-6aHKk dopmupyeTcs nocpeactsoM Bbibopa
COOTBETCTBYIOLNX oOnuuin B MHTepdeince WHTepHeT-6BaHka nocne YyCnewHoro npoxoxaeHus AyTeHTudukauum
1 \peHTudumkaumm.

Bknaguvk B WHTepHeT-baHke BblpaxaeT cornacue ¢ Hactoawmmu O6wumn  ycnosuammn u  [Npasunamm
pa3MeLlleHns AenosnTa, ¢ NpUMMeHeHneM cpeacTB AyTeHTudunkauum n igeHtudukaumn.

Hactosiwme o6wue ycnosus, nNpOTOKON npoBedeHus onepauun B VHTepHeT-6aHKke, NOATBeEpXAaLNIA
KoppekTHyto NpeHtndukaumio n AyteHtndukaumio Brknaguuka, odopmneHHas v nogaHHas Bknaguvkom 3asBnenve Ha
pasmMelleHne [lenosuta B cooTBeTcTBMM C [paBunamu pasMelleHus genosuta v HacToswmMmu OBLWMMK yCcroBusamu,
ABMNAIOTCS JOKYMEHTaMu, NOATBEPXKAALWMMUN BonensbsasneHe Bknaguuka o6 oTkpbiTum [JenosuTa.

2.2. Onsa odopmneHus [eno3uta BknagumMk 3HaKOMUTCA C OCHOBHbIMWM MapameTpamMu COOTBETCTBYHOLLEro
OenosuTa, mnanoxeHHoiMn B [paBunax pasmelleHuss nenosvTa, U, B cnydae cornacus odopmnsieT 3asiBneHne Ha
pa3melleHue [leno3uta yepes NHTepHeT-6aHK, cogepxallyto nHdopmaumio 06 OCHOBHbIX ycnoBusax [enosuTa, a UMeHHO:
cymma [lenosuta, cpok [lenosnta un cyeT onsa CnncaHus.

WHble napameTpbl, B 4aCTHOCTU: MpoueHTHas cTasBka no [enosuTy, nopsgok (NepuoauvyHOCTb) BbIMMaThl
NPOLEHTOB, yCNoBUE MononHeHus [lenosuta, ycrnoBusi eXXeMEeCcHYHOW KanuTanu3auum NpoLeHTOB U Apyrue 3aBWUCAT OT
BblOpaHHOro Buaa lenosnTta B cOOTBETCTBUM C [1paBunammu pasmeLleHms cooTBeTCcTByoLero [lenosumra.

2.3. Bknaguvk BnpaBe 3aknounTb [eno3vTHbI OOroBop nyTem odopmreHus 3asiBneHus Ha pasmelleHune
HenosuTa ¢ ucnonb3oBaHnem MiHTepHeT-6aHka. Mo 3akntoyeHHoMy Mexay baHkom n Bknaguukom Oeno3antHomy gorosopy
Bknaguuk BHocuT, a BaHK nMpuHMMaeT B Aeno3vnT OeHexXHble CpeacTBa, nepeuucrnieHHble Bknaguukom B BaHk Ha
Odeno3uTHbIi cyeT, 0 4Yem odcpopmnsieTcss NoaTeepxaeHNe pasMelleHnss Aeno3nTta, U obs3yeTcd BO3BpaTUTb CyMMY
[enosnTa u BbINNaTUTL NPOLEHTLI, HAYUCIEHHbIE Ha Hee, B MOPSAKe M Ha YCNOoBUSX, NPeayCMOTPeHHbIX [enos3nTHbIM
[OroBOPOM.

[enosnTHbIN cYET OTKpbIBAeTCA He NO3AHee AHsA, Creaylolero 3a gHeM nogjadv 3asiBNeHns Ha pasmelleHue
Oeno3uta ¢ ucnonb3oBaHneM WHTepHeT-6aHka, npu oTcyTcTBuUM y Bknaguumka Ha MomeHT obpaboTtkvm 3asBneHus
OENCTBYIOLMX PeLleHUn O NPUOCTAHOBMEHMM onepauuin no cyetam u Hanuuus Ha CueTe gna cnucaHus [enosuTa
[OCTaTOYHOMO KONMMYeCTBa AEHEXHbIX CPEACTB B COOTBETCTBMM C 3asiBNieHMEM Ha pasMelleHvne aenosuta. [JenosuTHbIn
[OroBOp CYMTAETCH 3aKM4YEeHHbIM C MOMEHTa OTKpbITUA [eno3uTHOro cyeta W MOCTynfneHus cymmbl [enosnta Ha
[eno3nTHbIn cyeT.

B cnyyae Hanuumda y Bknaguvka OevCTBYIOLLUMX PELUEHUA O NPUOCTaAHOBMEHWM onepauui no niobbim cyeTam
Bknapguuka kak B baHke, Tak u B ApYrMx KpeauTHbIX opraHusdaumsx, [eno3uTHol cyeT Bknaguuky He OTKpbiBaeTcs U
3asBneHuio npucBamBaetca cratyc «OtkasaH». [deno3uTHbIi goroBop co cTatycom «OTkasaH» He cuuTaeTcs
3aKIMOYEHHbIM.

2.4. OcbopmneHne 3asBneHns Ha pasmelleHve [enoanTa ¢ ucnonb3oBaHnem IHTepHeT-6aHka ocyllecTBNseTCs
B pabouve gHn, B nepuog spemenn ¢ 09:00 go 16:00 (BkmtoumTenbHO). B MHble AHKM 1 Yackl opopmneHne 3aaBneHus Ha
pa3MelleHne [eno3uTa ¢ ucnonb3oBaHneM MIHTepHeT-6aHKka HegoCTYMHO.

2.5. C uenbio pasmelleHns OeHexHbIXx cpenctB B [enos3ut Bknagumk o6si3yeTcd B MOMEHT OOpMIeHus
3asiBneHus Ha pa3melleHne geno3nta obecnednTs Ha CyeTe Ansa cnucaHns [leno3nta 4OCTaTOMHOE KOMNMYECTBO AEeHEXHbIX
cpencTs, B COOTBETCTBMM C 3asiBrieHVEM Ha pasmelleHue genosuTa. [py He nocTtynneHun ykasaHHou B 3asBreHun
Bknaguuka Ha pasmelleHve aenosvTta cyMmmbl [leno3nta B MOMEHT hOPMUPOBaHNSA YKasaHHOW 3asiBNeHNV B TOM YuChe B
obbeme, OTNIMYHOM OT 06beMa, ykazaHHoW B 3asBneHun Bknagunka, [eno3nTHbIN JOrOBOP CHUTAETCS HE3AKITHOYEHHbIM, B
TOM uyucCrne B Cnyvasx oTCyTCTBUst y Bknagyumka pelueHnii o nprocTaHOBNEHUM OnepaLnii No cyeTam.

2.6. Bknaguvk B pexvmMe peanbHOro BpemeHu nocpeactBoM MHTepHeT-6aHka CMOXeT yBuMAeTb MHdOpMaumio
0 pasmelleHHom [leno3ute B Buge lMoaTtBepxaeHus pasmelleHns [enosuta. B cnyyae HeobxogmumocTn Bknaguuk (ero
YMONMHOMOYEHHOE NNLI0) uMeeT npaBo obpatutbeca B baHk ana nonyyenus MNoarBepxaeHnsa pasmelleHus JenosvTta Ha
OymaxxHoM HocuTene. NoaTeepxaeHne pasMelleHns AenosvTta B Buage OyMaxxHoOro JOKyMEHTa B Mepuos cpoka OencTeus
Henos3uTa ocyuiectBnsieTca 6ecnnaTtHo npu obpaweHun Bknaguvka B OTaenenve Banka. Mpu 3anpoce MNoarteepxaeHus
pasmeLLeHus geno3nTta B Buae OymakHOro JOKyMeHTa 3a npegernamm cpoka aencteus Oenosuta baHk Bnpaee TpeboBaTtb
ynnatbl KOMUCCUM B COOTBETCTBMM C Tapudamu.

2.7. MNepedveHb BMAoB [leno3ntoB, OTKpbiBaeMbix yepe3d WHTepHeT-OaHk, pasmelwiaetcs Ha Cavite BaHka.
B otoenbHbIx pervoHax obcnyxuBaHusi BaHka onepauusi oTkpbiTus [deno3vToB 4yepe3d WHTepHeT-6aHk MoXeT ObiTb
HEeAOCTYMNHA N0 TEXHNYECKMM MPUYMHAM.

2.8. TeyeHue cpoka [enosanta HauMHaAeTCs CO AHS, CreaylLllero 3a AHEeM 3adyucrneHns cyMMmbl [lenosuta Ha
[enosnTHbIi CYeT M 3akaHYMBaeTCs B MNOCNeAHWMA [eHb Mepuoga BpeMeHMW, yCTaHoBreHHoro B [loaTBepXaeHuu
pa3MelleHns JenosuTa.

3. NONONHEHUE OENO3UTA. HAYUCINEHUA U BbINNATbI MPOLIEHTOB MO AEMNO3UTY
3.1. O BO3MOXXHOCTU/HEBO3MOXHOCTM MOMOSTHEHNsT [Jeno3MTHOro cyeta B TeYeHUe cpoka genctevsa [Oenosuta
ykasbiBaeTcs B [TpaBunax pa3MmelleHnsi COOTBETCTBYHOLLEro Buaa [enosuTa.
3.2. Hauucnexuve u Bbinnarta npoueHToB no [eno3vTy Npou3BoAsiTCA B COOTBETCTBUM C HAcToAwmMMU OBLwmmMm
ycnosusmMu u MpaBunamm pasmeLLeHnss CooTBeTCTBYOLWEro Braa [JenosnTa Ha OcTaTok CpeacTB no [Jeno3sutHoMy cyeTy Ha
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Hayarno Kaxaoro OHsi.

3.3. MpoueHTbl No [eno3uty HauucnsioTcs B BantoTe [eno3nTa 3a akTuyieckoe KOnM4ecTBO AHEW, HAa KOTopoe
OEHeXHble cpecTBa pa3meLLeHbl B [1eno3nT, Co OHS, CneayroLLero 3a AHeM NOCTyNNeHMs cyMmbl [leno3uta Ha [1eno3nTHbIn
cyeT, No AeHb OKOHYaHWs cpoka AencTeus [1eno3nTHOro 4orosopa BKMUUTENBHO Mo A0 AHA UX cnucaHus ¢ eno3uTHoro
cyeTa MO MHbIM OCHOBaHMAM (BKMOYUTENBHO). puM HayMcneHWuM MpOLEHTOB B pacyeT MpuHMMaeTcs dakTuyeckoe
KONMYeCTBO KaneHaapHbIX AHen B rogy (365 unu 366 gHewt). [NpoueHTbl HaYUCNAKTCS Ha OCTaTOK AEHEXHbIX CpeacTs,
yuuTbiBaeMbix Ha [1eno3nMTHOM cyeTe Ha Hayano KaXaoro AHs.

3.4. Ecnu AeHb BbiNnaThl NPOLEHTOB cHMTaeTcs Hepabounm, NpoLueHTsl No [eno3nTy BeinnavveatoTcs Bknagumky
B Gnvkanwni cnegyowmmn 3a HUM pabounn aeHb.

3.5. B cnyyae ecnu B ycroBusax [loatBepxaeHus pasmelleHnss [enoavta npeaycMOTpeHa exemecsyHas
KanuTanusauusa npoueHTOB, TO MpuYMUCIEHVEe NpoLeHToB k cymme [enosuTta npoussoautcss BaHkom exemecsiyHo B
nocrnegHnn KaneHoapHbll OeHb Mecsiya 3a haKkTUYeckoe KOJNMMYECTBO [OHEW HaxOoXOeHMs AEHEXHbIX CPeacTB Ha
Jeno3utHoM cuyeTe 1 B koHUe cpoka [enosuta. [NpoueHTbl npucoeanHaTca Kk cymme [lenosunTta, yBenuumeawT ee, U
BbInnaymeatoTca Bknagumky BmecTe ¢ [leno3ntom.

4. BO3BPAT OEMO3UTA. PACTOPXEHUWE OENO3UTHOIO OONOBOPA.

4.1. OcHoBaHMeM Ans 3akpbiTva [eno3nTHOro cyeta saensieTca npekpaweHve [leno3MTHoro 4orosopa, ecnm nHoe
He npeaycMoTpeHo HacToawmmn Obwwmmu ycrosusamu. Mpu Bo3BpaTe [eno3uta [eno3nTHbI 4OTOBOP, 3aKMHOYEHHbIN
yepe3 WHTepHeT-6aHK, npekpaliaeT cBoe Aenctsue, [1eno3uTHbIN cyeT 3akpbiBaeTcs baHkom 6e3 [ONOMHUTENbHbIX
pacnopsbkeHun Bknagyuka.

4.2. baHk Bo3BpaliaeT cymmy [1eno3uta v HauMCNEHHbIX MPOLEHTOB HE MO3QHEee AHs, Creaylowero 3a gHeM
OKOHYaHWs cpoka Ansi pa3melleHusa JenosuTa. [leHexHble cpeacTBa BO3BpaLLATCAa aBTOMaTU4eCckn Ha cyeT Bknaguuka,
C KOTOpPOro Npou3BOAMIIOCh pa3MeLLeHne AeHeXHbIX cpeacTs B [1eno3uT, nubo, Ha OCHOBaHWW MUCbMEHHOTO 3asiBMeHus,
Ha nHow 6aHkoBCku cHeT KnueHTa, ykasaHHbIn B 3asBreHun. Ecnun ageHb okoH4YaHus cpoka [lenoauta asnaeTtca Hepaboymm,
cymma [eno3vTta nepevucnsaeTca Ha cyeT Bknaguvka, ¢ KOTOPOro Npov3BOAMNOCH pasMeLLeHNe AEHEXHbIX CPEACTB B
JenoauT, B Gnvkanwnin paboumin geHb, cnegyoLwnin 3a HEM OKOHYaHUS cpoka [enosuTa.

4.3. [Oeno3vT noanexvT Bo3BpaTy B nocnefHui AeHb cpoka [enosuTta. Bosspat [enosuta (ero 4actwm)
JonyckaeTcs Tonbko ¢ cornacusa baxka, ecnv nHoe He npegycmoTpeHo lNMpaBunamm pasmeLleHnsi COoTBETCTBYHOLLErO BUaa
[enoauTa.

4.4. [encteue [lenosutHoro [orosopa npekpawiaeTcs nocne nonHoro wucnonHeHns CropoHamun CBOWX
o6s3aTenbCTB No [JoroBopy.

5. YCIIOBUA OOCPOYHOIO BO3BPATA OEMNO3UTA

5.1. OJocpoyHbint Bo3BpaT Bknagunky [leno3urta moxeT ObITb Mpou3BeaeH TONbKO ¢ cornacusi baHka Ha ocHoBaHum
nucemeHHoro 3asiBneHus Bknaguvka no dopme banka. Cornmacvem npusHaeTcs ocyllecTBreHne baHkom gocpodHoro
BOo3BpaTa cyMMbl [leno3uta Bknaguuky.

5.2. 3ageneHne gomkHO ObITb HanpaBneHo B baHk He nosgHee 10 pabounx aHen Ao npegnonaraemMon aTbl
[OCpoYHOro u3bATMA [lenosuta Ha OymaxHOM HocuTene nmnbo C  MCNOMb30BaHMEM CUCTEMbI  3NIEKTPOHHOMO
OOKyMmeHToOo6opoTa nnmn no dakcy ¢ oba3aTenbHbIM NpegocTaBneHneM opurmHana B Tevenne 3 (Tpex) paboumx oHewn ¢
Aatbl HanpaBneHus 3asBreHust.

5.3. MNpwn oTkase B gocpoyHom BosBpaTe [enosuta baHk yBegomnseT Bknagumka no cucteme 3neKTPOHHOro
OOKyMEHTOOOOpOTa MNM MO MHbIM KaHanam KOMMYHWKaUMOHHOW CBA3WM He no3gHee 5 (nATu) pabouvx OHEeW co OHs
nonyyeHus ero 3asBneHns.

5.4. B cnyyae pJocpo4HOro Bo3BpaTta cyMMbl [lenosuta (ero 4actu), a Takke npu obpalleHun B3biCKaHUSA Ha
OeHexXHble CpeAcTBa, Haxoaswmecs Ha [lenosutHom cyeTe Bknagymka, B cnyyasx, npeayCMOTPEHHbIX 3aKOHOAaTENbCTBOM
P®, npoueHTbl No [leno3nTy BeinnavnBatoTCs 3a NEpMo HaXoXAeHUs AEHEXHbIX cpeacTB Ha [leno3nTHoM cyeTe Bknag4vka
no ctaeke A0 BocTpeboBaHusd, yctaHoBNeHHON baHkom Ha aaTty Bo3sparta [lenosuTa (ero yactm).

Mpu aTom B cnyyae, ecnu B Te4eHue cpoka [lenosuta nponssoaunack Bbinnarta npoueHToB, baHk ocyulectensiet
nepepacyeT Ha4YUCIEHHbIX MPOLEHTOB W yAEPXWBAET YXEe BbINMayeHHble MPOLEHTbl U3 CYyMMbl OEHEXHbIX CPEeACTB
HenosuTa, nognexaien Bo3sparty Bknagumky.

6. MHbIE YCNNOBUA

6.1. 3a coBepLueHWe onpeaeneHHbIX onepawmi no [leno3amtHomMy A0roBopy, pasmeLleHHoMy vYepes NHTepHeT-6aHk
n/unu no oTkpbITbIM BKkNagunky Ha OCHOBaHWM U/UNu B CBSI3U C UCNOJTHEHMEM [1eno3MTHOro A0roBopa, pa3meLLeHHOro Yyepes
WHTepHeT-6aHK, cueTam, a Takke 3a coBeplueHne BaHKkoM Apyrux AeNCTBUIA U/MIN OKa3aHWe UM LOMONHNTENbHBIX YCIyT,
CBSA3aHHbIX C UCMONHEeHNeM [1eno3nTHOro 4oroBopa, pasmeLleHHoro Yepes VIHTepHeT-6aHK, 1 MHbIX onepaumni u ycnyr, baHk
BMpaBe B3MMaTb KOMUCCUMOHHOE BO3HarpaxkaeHve B pasmepe, yctaHoBneHHom baHkom B Tapudpax baHka, gencrayowmnx
Ha JaTy coBepLueHus onepauui/okasaHns ycnyr. KOMMCCMOHHOE BO3HarpaxaeHue B3nmaeTcs nyTem yaepxaHus baHkom
CyMMbl Takoro Bo3HarpaxaeHusi u3 cymmbl Jenosuta nubo ynnaudnBaetcs Bknaguukom bBaHky oTAenbHO B MOMEHT
BbIMOMTHEHNSA COOTBETCTBYIOLLEN onepaumun (CoBepLUEHNS AeNCTBUS, oka3aHus ycnyru). Hactoswmm Bknaguvk gaet banky
CBOEe cornacue Ha ygepXaHue [OeHeXHbIX CpeacTB B pa3mepe KOMUCCMOHHOrO BO3HarpaxaeHus, npegycMOTpeHHOro
Tapudgamu baHka.

6.2. Bknaguuk He BrpaBse ycTynaTb 3-uM nuuam npaBo TpeboBaHns AeHEXHbIX CPEACTB, pa3MeLLeHHbIX B [1enosunT.

6.3. Bknaguuk o6s13aH exerofgHo, He no3gHee 31 sHBaps, B NUCbMEHHOW hopme noaTBepxaatb baHky cymmy
ocTatka AEeHEeXHbIX CPeACTB, HaxXOAsALWMXCA Ha cyeTe no coctoaHuio Ha 01 gHBaps cooTBeTcTBylowero roga. [pu
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Henony4eHnn bankom oT Bknagyvka B ykasaHHbI CPOK MUCbMEHHOTO NMOATBEPXAEHWS NN BO3PaXKEHWUIA OCTATOK MO CYeTy
cynTaeTcs NoATBEPXKAEHHBIM.

6.4. 3ayncneHve geHexHblx cpeacTs Ha [eno3uTHbIN cyeT, NOCTYNMBLUMX Ha UMSA Bknaguuka ot TpeTbux nuu, a
Takke nononHeHune [1eno3nTHOro cyeta B TeyeHme cpoka flenosmTa nubo nepeyncneHnn cymmel lenosunta Tpetbmum nuuam
He JonycKaloTCs.

6.6. Bknaguvk obsasyeTcs He pasrnaluatb KOHPUAEHUManbHy NHopMaLMIO 1 He UCNOMb30BaTh ee, KPOME Kak B
Lensax ncnonHeHuns obsasartenscTs no [lorosopy. Bknag4mky, KoTopomy npegocTasneHa KoHduaeHumansHasa nHopmaums,
0653yeTCs NPUHATL MePbI K ee 3aLMTe He MeHbLUe, YeM NPUHUMaeMbIe UM ANS 3aLmTbl COBCTBEHHOM KOH(MAEHUManbHoM
MHdopmauun. K koHduaeHumansHon uHpopmauun OTHOCUTCH: uHdpopmaums ob ycnosBusx Hactoswero [orosopa,
nHdopMauma o npoueHTax u Tapudax, ycTaHoBrneHHbIx Bknaguvky no [enosutHomy gorosopy, mobas uHdopmaums,
nonyyeHHas Bknaguukom B xofe ncnonHeHus [JenosntHoro Aorosopa.

6.7. Bknagunk obasyetca nHdopmmposaTb baHk ¢ npegocTtaBneHneM NoATBEPXAAOWMNX AJOKYMEHTOB B Cryvasx
M3MEHEeHUs (OOMONHEHUs) B yYpeauTenbHbIX U UHbIX AOKYMeHTax Bknaguvka, He nosgHee 5 (nATb) paboumx aHewn c
MOMEHTa WX rocyAapCTBEHHOW peructpaumn nnbo He nosgHee 5 (NATb) paboumx OHeN ¢ MOMeHTa M3MEeHeHus agpeca
(mecTa HaxoxgeHusl), NOYTOBbIX PEKBM3UTOB, HOMEPOB TenedoHOB, agpeca ANeKTPOHHOW noytbl M T.n1. O npueme un
YBOSbHEHWUW JOMKHOCTHBIX NULL, MMEIOLLMX NPaBO PacnopsxaTbCa AeHEXHbIMU CPEACTBAMM M 3aKMo4aTb CAENKN OT UMEHN
Bknaguuka, Bknaguuk o6s3yetca nHgopmmnposaTs baHk HesameanuTensHo.

6.8. baHk BrpaBe oTkasaTb B OTKPbITUM [enosuTHOro cyeTa B Cryvae HenpeactasneHus Bknagunkom
3anpalumBaemMblx baHKOM OOKYMEHTOB, MpU HanMyMM peLleHnss 0 NPUOCTaHOBIEHWUN onepauuin No cyetam Bknaguuka un
NnepeBOAOB €ro 3MEKTPOHHbIX AEHEXHbIX CPeACTB, B Clyyae NPUMEHEHUss Mep Mo 3aMopaxuBaHuio (6rokMpoBaHuio)
AeHexHbIX cpeacTs Bknagyvka nnm MHOro MyLLIECTBa, a Takke B MHbIX ClyYasax, onpeaeneHHbIX HOpMaTUBHLIMU akTamu
Banka Poccun w/vnu 3akoHogatenbctBOM Poccuiickon ®depepauumn, B TOM uucne B obnactv npoTMBOAENCTBUS
neranusaummn (OTMbIBaHWIO) AOXOA0B, MOMNYYEHHbIX NMPECTYNHbLIM NyTeM, U (MHAHCUPOBAaHMIO TEPPOpPM3Ma.

6.9. baHk rapaHTUpyeT Bo3BpaT CyMMbl [leno3nTta 1 ynnatbl HA4YMCNEHHbIX HA Hee NPOLEHTOB B COOTBETCTBUM C
ycrnosusimu [1eno3nTHOro 4oroBopa BCEM CBOWM MMYLLECTBOM, Ha KOTOpPOEe B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuickon ®enepaumm moxeT 6biTb 06paLLieHO B3bICKaHUE B CHET NoralleHns 3agomkeHHocT baHka nepea Bknagumkom
no [lenosntHomy Aorosopy.

6.10. baHk BnpaBe cnucbiBaThb AEHEXHbIE CPeACTBa Ha OCHOBaHUM UCMOMHUTENbHBIX JOKYMEHTOB B3biCKaTenewn, a
TaKKe B MHbIX Cryvasx, NpedyCcMOTPEeHHbIX AeVCTBYIOWMM 3aKkoHogaTenscTtBom Poccuiickon ®epepaummn ¢ [1eno3nTHOro
cyeTta 6e3 ohopMneHns JONOMHUTENBHOIO pacnopskeHns Bknagyvka.

YKa3aHHble YCroBusa SBNSIOTCA 3apaHee AaHHbIM akuenTtoMm Bknagumka baHky Ha cnvcaHne AeHeXHbIX CPeacTs.
Mpun Hannymmn y KnueHta B BaHke nommmo cyeta no [lenosuty Takke pacyeTHOro(-bix) cyeta(-oB), NPUOPUTETHBIM ANS
CNNCaHWA OEeHEeXHbIX CPEeACTB MO MWCMOMHUTENbHbIM [OKYMEHTaM, MOflyYeHHbIM HeMnoCpPeACTBEHHO OT B3bicKaTernen,
NPU3HaeTCss pacyeTHbI CYeT, Ha KOTOPOM WMeeTCH CyMMa [eHexXHbIX CpeacTB, AocTaTodHas AnA WMCNOMHEHWS
NCMOSHUTENbHBLIX OKYMEHTOB.

6.11. Bknagumk/KnneHT noaTBepxgaeT, YTo Npu 3aknmioyeHnn [leno3nTHoro gorosopa eMy 6bina npegocTasneHa
ncyepnbiBaoLwas MHOopMaums o xapakrtepe npefocTaBnsemMblX YCyr U NOMHOCTbIO pa3bACHEHb! BCE BO3HMKLLNE B CBSA3N
€ 3TMM Bonpockl. Bknagumk/KnueHT Hagnexatymm obpasom 03HaKOMUIICS C TEKCTOM HacTosAwmx OBLmMX ycrnoBuii, He meeT
Kakmx-nnbo 3abnyxgeHni  OTHOCUTENbHO cogepXaHus [eno3vTHOro [JoroBopa U - HpUOUMYECKUX MNOCNEeACTBUNA,
BO3HUKaIOLLMX AN HEro B pe3ynbTaTe 3akntoveHusi [leno3vTHOro 4oroBopa, 1 BblpaxaeT corfiacue OTHOCUTENbHO TOro, YTO
JdenosnTHbIi foroBop He nuwaeT Bknagunka npas, 06bIMHO NPeaoCcTaBnseMbIX MO A4OroBopam Takoro Buaa u He CoaepxuT
WHbIX, ABHO 06pemeHnTenbHbIX 4Ns Bknagyvka ycnosumi.

6.12. B cnyyasax HanoxeHus apecta WUnn MHbIX OrPaHWYEHUn Ha OEHeXHble CpeacTBa, NpefyCMOTPEHHbIX
JencTByloWNM 3akoHogaTenbcTBOM Poccunckon ®epepaunn, baHk B AeHb OKOHYaHWs cpoka [enosuTta nepeuncnset
Knuenty cymmy [lenosuta 3a BbIMETOM CyMM, B OTHOLLEHMMN KOTOPbIX AEWCTBYET apecT (MHoe orpaHuyeHne). Hauncnenne
NPOLIEHTOB Ha apeCcTOBaHHbIe CyMMbl NOCMe OKOHYaHUs cpoka [leno3nTa He NpoM3BOAUTCS.

BosBpaT KnueHTy geHexHbIX cpeacTB, Ha KOTOPbIE HamnoXeH apecT (MHOe orpaHudeHne), nponssoamTca baHkom B
AeHb CHATUS apecTa (MHOro OrpaHWYeHus) Ha yKa3aHHble AeHeXHble CPeAcTBa, 3a UCKIIOYEHWEM CrlydaeB B3bICKaHWSA
OaHHbIX CpeacTB B COOTBETCTBUU C AENCTBYOLUM 3akoHOAaTen,CcTBOM Poccuickon degepaumn.

6.13. B cootBeTcTBUM C U.1 cT.450 MpaxkgaHckoro kogekca Poccunckon Pepepaumm CTOPOHbI AOrOBOPUITUCH, YTO
BaHk umeeT NpaBo BHOCUTL M3MeHeHWs B HacTosiLme ObLume ycnosums n MNpasuna pa3MeLLeHnst 4eno3MToB B COOTBETCTBUN
cn. 2.6.1 Jorosopa o KBO.
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lMpunoxeHue Ne11
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NNAO «Hopeuk baHk»
O6wue ycnoeusi KpedumoeaHusi rno npodykmy «KopnopamueHas kapma ¢ kpeQumHbIM siumumom» 8 lMAO «Hopeuk
BaHk»
(Oanee — «O6uwue ycnoeusi»)

1.1. Hactosuwwme O6wue ycrnosus KpeantoBaHns «KopnopatuBHas kapTta ¢ KPeAUTHLIM TMMUTOMY (415 FOPUANYECKNX N
1 MHAMBUAYanbHbIX NpeanpuHuMatenen), Tapudsl barka, 3asasneHne, Hagnexaiwym obpasom 3anofnHeHHoe 1 NoOANMCaHHoe
KnueHTtom n BaHkom ABnsATCA HeoTbemnemon YacTbio [loroBopa o KBO 1 3aknoyeHHon mexay KnneHtom n baHkom coenkoi
KpeauToBaHuA no npoAdykTy «KoprnopaTvuBHas kapTa € KpeauTHbIM MMMUTOM» (Aanee coBMecTHO — [loroBop 06 ycTaHOBNeHU!
KpeauTHOro nMmuTa).

1.2. Bce, yto He onpepeneHo [loroBopom 06 YCTAHOBMEHWM KPEAWUTHOro NMMuUTa, perynupyeTcs 3akoHO4aTenbCTBOM
Poccuinckon depepaumm n 6aHKOBCKMMM NpasBunamu.

1.3. 3aknoveHvne [JoroBopa 06 ycTaHoBneHWM kpegutHoro numwuta mexgy bankom n Knuentom (ganee — CTOpPOHbI)
ocyliecTBnsaeTca nytem npucoeauHeHus Knventa k O6Lwmm ycnoBusiMm B COOTBETCTBUM CO cTaTben 428 ["paxaaHCKoro kogekca
Poccuickon depepaumn.

3aknioyasn [JoroBop 06 ycTaHOBREHUN KpeauTHOro numuta, CTOpOoHbI NPUHMMALOT Ha cebs 0b6A3aTenbCTBO MCMOMHATL B
nonHom obbeme TpeboBaHusa HacToAwmx OBLwmx ycrnosui, MNMpasun ncnonb3oBaHMs KOpnopaTuBHbIX 6aHkoBCckMX kapT B [MAO
«Hopsuk baHk», Tapudos baHka n 3asenenust KnueHTta, a Takke ycnosun [jorosopa o KBO.

1.4. B HacToswwem NpunoxeHun Ncnonb3yroTcsa cneytolime TePMUHBI U ONpeaeneHns:

1.4.1. KpeAauTHbIN NUMUT — MakCMMarbHbI pa3mep €AMHOBPEMEHHOW 3agormkeHHocTu KnueHta nepen bBankowm,
YyCTaHOBMNEHHbIN BaHkoM 1 AoCTyNHbIV KNMeHTy B COOTBETCTBUM C OCHOPMIIEHHBIM M NOAMMCaHHBIM 3asBreHnem
KnueHTa;

1.4.2. MuHUManbHbIN €XeMeCAYHbIN NnaTex — MUHMManbHas cymma, noanexawas ynnate Knventom BaHky B
YCTaHOBMEHHbIE CPOKM, MPU HAaNN4YMn KPeaUTHON 3aJ0IIKEHHOCTU.

2. OBLWUME NONOXEHUA

2.1. KnueHT 0o 3akntoveHns Hactosiwero [loroBopa 06 yCTaHOBNEHUW KPEOAUTHOTrO NMMUTa 3HAKOMUTCS C MHpopmaumei
00 ycrnoBusx ucnonb3oBaHusa KapT, B YacTHOCTM 06 orpaHnyeHusX cnocoboB 1 MECT UCMONb30BaHNUS, Cly4asX NOBbILLEHHOro
pucka ncnonb3oBaHns Kaptbl, nanoxeHHon B Mpunoxernuun Ne7 k Jorosopy o KBO, n 06a3aH oBeCTy yka3aHHy MHOpMaLnio
00 cBefeHus kaxaoro u3 [lepxxatenen, nonyyawoLmx u ncnonb3yLwmx Kaptel B pamkax HacTosawmux OBLWmx ycrnosui.

2.2. [oroeop 06 ycTaHOBNEHUN KpeaUTHOro NMMMUTA 3aKrYaeTcsa Ha CPOK, Yka3aHHbIM B 3asiBneHuun. Bece nocnegyoune
K oTKpbIToMy CueTy KnneHTta KapTbl BbinyckaloTCsl Ha CPOK AeWCTBUSA 3akntodeHHoro [JJorosopa 06 yCcTaHOBMNEHUW KpeauTHOro
nmMuTa.

2.3. baHk BnpaBe oTka3atb KnueHty B 3akntoueHun [oroBopa o6 ycTaHOBNEHUU KpeauTHOro nummuta 6e3 o6bsacHeHust
NPUYYH.

3. OBLWWHE YCNoBUA KPEOUTOBAHUA
3.1. BbaHk oTKpbIBaeT KnmeHTy BO30OHOBNSEMYyHO KpeauTHyro nuHuio k Cuyety, a KnueHTt obsasyeTtca Bo3BpaTtuTb BaHky
nosflyYyeHHble KpeauTHble cpefcTBa (ganee no TekcTy — «KpeauTbl») M ynnatutb eXeMecsiyHyto nraTty 3a Mofib3oBaHue
OEHEeXHbIMW CpeAcTBaMu, a TakkKe Apyrve KOMUCCMM W Mnnatexu B cooTBeTcTBUM C Tapudamu Bbanka/[doroBopom 06
YCTaHOBINEHUN KPEAUTHOIO NIUMNUTA, B pa3mepax U B CPOKM, YCTaHOBEHHbIE [JoroBOpoM 06 yCTaHOBNEHUN KpEAUTHOIO NMMMUTA,
Horoeopom 6aHkoBcKkoro cyeta, Tapudax baHka.
3.2. KpeguTtbl npegoctasnseTca baHkom KnneHTy Ha cnegyiowwime uenu:
Ha tepputopum Poccuickon ®eaepaumm:
e OnyYeHMe HanuMyHbIX OEeHEeXHbIX cpeacTB B Bantote Poccunckon Pepepaumm ons OCyLWECTBNEHUS pPacyeTos,
CBSI3aHHbIX C XO35IMCTBEHHOW AEeATENbHOCTLIO, OMNMNAaToON KOMaHAMPOBOYHBIX M MPEeACTaBUTENbCKMX pacxodoB KnneHTa;
e onnata pacxogoB B BantoTe Poccuiickon depepaumm, CBA3aHHbLIX C XO3AMCTBEHHON AEATENbHOCTLIO, ONnaTomn
KOMaHLMPOBOYHLIX M NPeaCcTaBUTENbCKUX pacxodoB KnuenTa;
e npuobpeTeHne TOBaApOB W YCNyr B TOProBO-CEPBUCHOW CETU Yepe3 ceTb VIHTEpHET, B T.4. B TOProBO-CEPBUCHON
ceTn B 6e3HannYHOM nopsiake Unu 3a HannyHble OeHeXHble CPeACTBa, CBSA3aHHbIX C XO3AMCTBEHHON AeATENbHOCTLI0
KnnenTta. K onepauusim B TOProBo-CepBUCHON CETU NPUpPaBHMBAIKOTCS: onepauuu onnaTtbl YCNyr Yyepes ycTponcTea
caMoobCnyXMBaHUsi CTOPOHHMX OpraHv3auuMein; onepaumm ¢ UCMONb30BaHNEM PEKBM3UTOB KapTbl, BKIoYasi onnaTy
yepes ceTb VIHTEPHET; onepauumn onnarbl YCrnyr Yepes yCTponcTea camoobcnyxusaHusa baHka, B nonb3y opraHusaumim,
C koTopbiMU Y BaHka 3akno4eHbl COOTBETCTBYOLLME JOTOBOPbI;
® UHble onepaunn, cBA3aHHble C XO35MCTBEHHON AeaTenbHoCcTbio KnueHTa, B Bantote Poccuiickon ®enepauun, B
OTHOLLEHMM KOTOPLIX 3akoHogaTenbcTBOM Poccuinckon demepauun, B TOM 4Micre HOpMaTUBHbIMKU akTamu BaHka
Poccum unu Hactoswmm [JoroBOpoM He YCTaAHOBIEH 3aMNpPeT (OrpaHMyeHne) Ha UX COBEpPLLIEHUE.
3a npegenamu Tepputopum Poccuinckon depepauuu:
e [OMyyYeHWe HanU4HbIX OEHEeXHbIX CpeacTB B MHOCTPAHHOW BamnTe AN onnaTbl PacxXodoB, CBA3aHHbLIX C
XO35NCTBEHHOW AeSATENbHOCTBI, KOMAaHAMPOBOYHBLIX U MPEeACTaBUTENLCKMX pacxonos KnueHTa;
e oOnnaTta pacxofoB, CBSI3@HHbIX C XO3SMCTBEHHOW AEATENbHOCTbI0, KOMaHAMPOBOYHbLIX WU MPEeACcTaBUTENbCKMX
pacxogoB KrnneHTa B MHOCTpaHHOW BanoTe, MHble onepauMn B MHOCTPaHHOW BanioTe ¢ cobniogeHvem TpebosaHui
BanOTHOrO 3akoHogaTtenscTBa Poccunckon denepauun.
3.3. KpeauTtbl He MoryT 6bITb UCnonb3oBaHbl KnueHTOM Ha cnegyrowme uenu:
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e roraweHus 3afOMKEHHOCTM Mo KpeauTam 6aHkoB, B T.4. Opyrux kpeauToB BaHka, KoTopble BkMo4valoT B cebsi
onnaTy OCHOBHOrO Aofra, onfary npoLeHToB, onnaTy KOMUCCUIA, KOMUCCUOHHOTO BO3HArpaXKaeHusl, HbIX nnaTexen B
pamMkax KpeaUTHBIX, NMU3NHIOBbIX CAEMNOK, CAENOK Mo Nony4YeHnto 3anma, 6aHKOBCKOW rapaHTUM 1 OpYrux nnaTexen;
e Onnarbl KOMUCCUI MO ApyruM 6aHKOBCKMM cYeTaM M KapTaM, He CBSi3aHHbIM € NpoaykToM «KopnopaTuBHas kapTa
C KpeaUTHbIM NTIMMUTOMY;
e Bblayy 3alMOB TPETLUM NULAM W NoralleHue 3agormKeHHOCTN Mo 3aMam, B T. Y. 3a TPeTbUX Nn;
e npuobpeTeHne y KpeauTHON OpraHn3aLmMn UMyLLLECTBA, NOMYYEeHHOro B pe3ynbTaTe OTCTYNHOrO;
npnobpeTteHne nobbiX LeHHbIX Bymar, noralleHme cobCTBEHHbIX BEKCENeW 1 BEKCenen TpeTbux nu;
npnobpeTeHne Joner B yCTaBHOM KanuTarne oOLecTB C OrpaHNYeHHON OTBETCTBEHHOCTBIO;
norawieHne obs3aTenbCcTB ApYyrux 3aemMiimkoB nepeq bankom nnbo nepea ApyrMMu KpeaMTHbIMU OpraHM3aunsimMu;
nononHeHne OaHkoBckoro cyeta KnueHta, OTKpbITOro B ApyroM GaHKe, 3a WUCKMIOYEHVWEM MepedyncrneHns Ha
3apaboTHyl0 nnaty M BbiNnaTbl COLMANbHOIO Xxapakrtepa (npu ycrnoBuu cornacoBaHus ¢ baHkom w npwu
npeaocTaBneHumn NoaTBepXaatoLlen AoKyMeHTaumm);
e BO3BpaTa CPeAcTB, paHee nepeyvncrneHHbIx KnneHTy TpeTbummn nuuamm.

3.4. lMpepocTtaBneHne Kpeautos B pamkax ycTaHOBNEHHOro KpeantHoro numMmuTa Nnpon3BoAMTCS B npeaenax ceobogHoro
(Hencnonb3oBaHHOro) octatka KpeantHoro nuMuTa, Ha cneayowmnx yCnoBusx:

e 00OWMA pa3Mep eaMHOBPEMEHHOW 3aformkeHHOCTM KnveHTa no BO3BpaTy KpeauTOB HE MOXET MpeBblllaTb
KpeoutHoro numuTa, a Bos3BpaT KnueHToM paHee nony4qeHHbiX KpeauTtoB yBenuuvMBaeT cBOGOAHOW oOCTaToOK
KpeaunTHoro nummnta Ha cymmy Bo3BpalleHHoro KpeauTa (ero yactm);

® HauucneHve exemecsiyHOW MnaThbl 3a NoNb30BaHUE AEHEeXHbIMU CPpeAcTBamMu MPOU3BOAUTCSH, HAYMHaAsA CO OHS,
cneayoLlero 3a AHeM npepocTasneHus Kpeauta, no AeHb ero Bo3sBpaTta BKHOYUTENBHO, T.€. Ha3BaHHbIE NPOLEHTHI
HAYUCRATCA Ha OCTATOK 3a0MMKEHHOCTM No Bo3BpaTy Kpeaunta Ha Havyano Kkaxgoro onepauyuoHHOro AHs;

e cpok Bo3BpaTta Bcex KpeawutoB, nonydeHHblx KnveHTOM B pamkax ycTaHoBreHHoro KpeawTHoro numuta, He
OOMKEeH NpeBbilaTh cpoka AencTeust [loroBopa 06 yCcTaHOBNEHUN KPEAUTHOIO NTMMUTA;

e [PV BHECEHUWN AEHEXHbIX CPEACTB B CHET NoralleHns 3af0MKEHHOCTM Mo KpeauTy ¢ ucnons3oBaHnem baHkomara
BaHka, ocHaweHHoro yHkumen Cash-In, 3agomkeHHOCTbL ByaeT noralieHa B Te4eHne Tpex pabounx gHem, npyu 3ToM
paboymmmn gHaMKU BaHka cunTaloTca OHW C NOHEAENbHUKA MO NATHULY, HE BKIOYas BbIXOAHbIE Y NPa3gHUYHbIE;

e MPOLEHTbI, HaYNCNAeMble 3a NOMb30BaHNE NMPOCPOYEHHOW K BO3BpaTy cymmon KpeauTa, OMKHbI ynnaynBaTbCs
€XeQHEeBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HA4yMCreHHass 3a COOTBETCTBYWOLIUA AeHb, HO B 3TOT [O€Hb He
ynrnayeHHas, cYMTaeTcsl NPOCPOYEHHON.

3.5. KnumeHT 0653aH BHOCUTb MUHUManbHbIV eXeMeCcsiUHbIN MnaTex, NpeaycMoTpeHHbI 3asisneHnem/Tapudamu baHka,
paccUuTaHHbIV Ha NepBoe Yncno Mecsua. MMHMManbHbIN exemecsiuHbIi nnaTex KnneHT o6s3aH BHECTU B CPOK He MO3aHee
nocnegHero paboyero OHsA mecsua, B KOTOPOM Oblnl Npou3BeAeH pacyeT (npy YCrnoBuMM BHeceHust Ha CueT ykasaHHbIX
OEHEeXHbIX cpeacTB M Npu Hanuyuu y baHka BO3MOXHOCTM cnucaTb HasBaHHble OEHeXHble CpeAcTBa B Liensx norawleHus
3apgomkeHHocTn KnveHnta nepen BaHkom no HacTosiwemy [JoroBopy o6 yCcTaHOBNEHWM KPEAMTHOrO NMMMUTA CPOKM BO3BpaTta
paHee nony4yeHHbIx KnneHtom KpeomTtoB npoaneBaroTca Ha O4MH MEcsL, HO He MOTyT MpeBbiaTh Cpoka Aenctanst [lorosopa
00 yCcTaHOBMNEHMUN KpeguTHOro NumuTa).

OnnaTta MMHUManNbHOrO eXXEMECSIHHOIOo NnaTexa noaresepxxaaeTt npaso KnueHTta Ha AanbHelwee nonb3osaHve KpeamTHbiM
NMMUTOM, KOTOPbI/i BO30OHOBNSAETCSA B pa3mepe BHECEHHOTO MUHUMArbHOMO €XXEMECSIHHOTO NraTexa 3a MUHYCOM YNayveHHbIX
BaHky nnaTexen, exemecsidHOW nnathl 3a nonb3oBaHue Kpegutamu, u uHbIX NnaTexen, npeaycMoTpeHHbIx JoroBopom 06
yCTaHOBNeHun kpeauTtHoro numutal/Tapudamn baHka. B cnyvae, ecnu y KnveHta nmeeTca npocpoveHHas 3ag0rmkKeHHOCTb
n/vunu 3ag0fmKeHHOCTb MO ynnaTe wWTpadHbIX caHkumi nepen BaHkom, npegycMoTpeHHbIx [JoroBopom o6 ycTaHOBREHUU
KpeautHoro numwuta/Tapudamu, To npaBo KnueHTa Ha pAanbHevwee nonb3oBaHve KpeauTHbIM NUMUTOM, KOTOPbIN
BO30OHOBMAETCA B pa3Mepe, NpegyCMOTPEHHOM B HacTosiem ab3ale, BOCCTaHaBNMBAETCS TOMbKO MpU yCrnoBuu onnaTtbl
KnveHToOM mmMetowenca y Hero npoCpPOYEHHOWM 3aJ0fMKEHHOCTU U 3aJ0IMKEHHOCTU MO ynnate WTpadHbIX CaHKUMI nepen
BaHkom.

MpaBo KnveHTa Ha panbHenwee nonb3oBaHue JIMMWUTOM 3a00JDKEHHOCTM BO3HMKAET Mpu COONIOAEHUM YCIOBUMN,
npeaycMOTPEHHbIX NpeabiayLwimm ab3auem, B cnyyae, ecnu pasmep KpegutHoro numunta no Joroeopy cbiwe 0.00 pybnen.

B cnyyae ecnu, oo gatbl ynnatbl MUHMMAnbHOrO €XEMECHAYHOro nnartexa, COrfacHo Hactodawemy nyHkTy OO0wmx
ycnosui, KnueHT He obecneyunn AocTaTouHOe Hannyne AeHexHbIxX cpeacTs Ha CueTe KnveHTa aAns noralieHnst 3a40IDKEHHOCTU
no KpeguTty, noraweHue ocyuwlectensietca baHkom 6e3 gononHuTenbHoro pacnopsbkeHnss KnueHta nytem cnucaHus
HeobXoaAMMbIX AEHEXHbIX CpeacTB (Mo Mepe MX NOCTYNNEHMS) C pacyeTHbIX cHeToB (a) KnueHTta, oTkpbIToro (-bix) B BaHke.

3.6. B cnyyae 3agepxku BosBpata Kpeauta nnata 3a nonb3oBaHWE MPOCPOYEHHOW K Bo3BpaTy cymmon Kpeauta
B3MMaeTCs MO CTaBKke, ykazaHHOW B n. 4.4.5. HacTosiwmx OBLLmMX yCroBuiA.

3.7. KnueHT nmeet npaBo obpatutbcs B baHk ¢ 3asBneHnem o6 ymeHblieHun pasmepa KpeautHoro numuta B nioboe
BpemMs B pamkax OeucTByloLlero cpoka [loroBopa o6 yCTaHOBNEHWU KpeaWTHOro NUMWTa UM Cpoka AEWCTBUS TEKyLLEro
KpeauTHOro nummTa, No pesynstataM pacCMOTPEHUs KOToporo, Mexay CTopoHamu nognuceiBaeTca 3asiBNeHne Ha U3meHeHve
YCrNOBWUIA KpeaMToBaHusa no dopme, YCTaHOBMEHHOW BaHkom. VM3MeHeHHbI (YyMeHbLUeHHbIN) pasmep KpegutHoro numwuta
ycTaHaBnuBaeTCcH € AaThbl, ykasaHHOW B 3asiBNEHWUM Ha U3MEHEHMWE YCINOBUIN KpeauTOBaHWS.

3.8. TloMMMO MUHMMaNbLHOIO EXXEMECAYHOro nnaTtexa no kpeanty, KnueHT gomkeH obecneynBaTtb noralleHne NMEHLLMXCS
WwTpadHbIX CaHKUMA/NNaT/KOMUCCUIA, BO3HUKLLMX M3 yCroBuh npogykta «KoprnopaTvBHas kapTta C KpPeaAWTHbIM FIMMUTOMY.
Pa3mep 1 nopsagok onnaThl ykasaHHbIX WTpadHbIX caHKuuin/nnat/kommccun onpegened Tapudgamn baHka, aencteyowmmy B
BbaHke 1 pasmelLeHHbIMM Ha oduumnanbHOM canTe baHka.

B uenax ocywectBneHus npedycMOTPeHHbIX [oroBopoM 06 yCTAHOBMEHUWM KpeaUTHOro numuTa pacyeToB KnuneHT
3apaHee npeocTaBnsieT akuenT baHky Ha cnucaHne cymm, npuuutarowmxcs baxky no [lorosopy 06 ycTaHOBNEHUW KPEAUTHOTO
NMMUTa, a Takke CyMM LITpadHbIX CaHKUMIN/NMNaT/kOMUCCHIA, NpesyCMOTPEHHbIX, B TOM YWche, 3akoHogatensctsoM P®, no
npeabsBNeHHbIM MnaTexHblM TpeboBaHmsaM BaHka k nobbiv cyetam KnunenTa.
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3.9. Joctyn K AOeHexHbIM cpeacTtBaM, pasmewieHHbiM Ha Cuete KapTbl (kak npegocTaBneHHbiM bBaHkom, Tak u
COBCTBEHHbLIM) paspeLleH TONbKO € ucnonb3oBaHneM KapTbl n/wnu peksmantoB KapTbi.

3.10.B cny4yae noraweHus cymm KpeguTtoB npu nocpenctse Apyrmx 6aHKoB, Yepes nnaTeXxHble CUCTEMbI, NnaTexHble
TepMuHanbl, cucteMbl HTEpHET-NNaTexen, a Takke ApYrmx NOCPeaHNKOB, BCE PUCKU, CBSI3AHHbIE C 3aePXKKOW 3a4nCrneHns
ynnayeHHbix KnueHtoM B kayecTBe Bo3BpaTa KpeguToB AeHeXHbIX cpeacTB Ha KOppecnoHAEHTCKUn cueT baHka, nexart Ha
Knunente. KnneHT camoCTOATENbHO HEceT pacxodbl, CBA3aHHble C ynnaTonW KOMWUCCUI, YCTaHOBMEHHLIX 3a nepevucrnexHve
OEHEXHbIX CPeACTB yka3aHHbIMW nocpeaHnkamu. [JHem ncnonHeHns 0683aTensCTB MO BHECEHMIO NNaTexen B COOTBETCTBUM C
[oroBopom 06 ycTaHOBMEHUN KpeOUTHOro NMMUTa cunTaeTcs AeHb NOCTYNNEHUS eHEXHbIX CPeACTB Ha KOPPEeCNOHAEHTCKUI
cyeT baHka.

3.11.CtopoHbl goroBopunucb, Yto [loroBop 06 yCTaHOBMEHWM KPEeOUTHOTO NMWTAa MpekpaliaeT CBOE AeWNCTBuME Mpu
NOMHOM norawleHun 3agormkeHHocTn KnueHtom nepep Bankowm, npu ycnosuu, yto KpeauTtHein numut paseH 0,00 pybnen.
HdoroBop 06 yCTaHOBMNEHWW KpPeOWTHOrO NMMUTa CUUTAETCS MpeKpalleHHbIM CO AHA HanpaeneHua bankom Knwnenty
COOTBETCTBYIOLLErO MMCbMEHHOTO YBEAOMIEHUSA (3aKkasHOro nucbma C yBefomneHvem o BpydeHun Knuenty wn/vnm CMC
coobueHus u/mnn E-mail coobieHus).

[aHHBIN NYHKT pacnpocTpaHsaeT CBoé AencTene Ha KnneHTos, KoTopbiM 6bin ycTaHoBNeH kpeantHein numut 0,00 pybnen B
CBSI3M C HeHaanexalum ncnonHeHvem obssatenscTs no [loroBopy 06 ycTaHOBNEHUW KpeaUTHOro NuMuTa.

3.12.CpepcTBa, NOCTYNUBLUME B CHET MOralleHus 3adoIhpKeHHOCTU Mo [JoroBopy 06 yCTaHOBMNEHWM KpEAUTHOIO numuta m
[HoroBopy 6aHKOBCKOro cyeTa, B TOM YnCHe cnucaHHble co c4eToB KnueHTa 6e3 pacnopsixkeHns KnveHTta Ha ocHOBaHUM 3apaHee
AaHHoro baHky akuenTa o cnncaHnm OeHEXHbIX CPeACTB B CHET MNoralleHuns 3a0IMKEHHOCTM, HAanpaBsloTCA BHE 3aBUCMMOCTM
OT Ha3Ha4yeHusa nnaTexa, yka3aHHOro B MraTexXHOM JOKYMEHTE, B CrneaytoLLen o4epeaHOCTH:

B NepByto ovepedb - Ha u3gepxku baHka no nonyyeHunio ncnonHeHns [orosopa 06 ycTaHOBNEHUU KPEAWUTHOro NMMMUTA,
komuccun/nnat no [loroeopy 06 yCTaHOBNEHUN KpeanTHoro numuta/oroBopy 6aHKOBCKOro cyeTa;

BO BTOPYIO O4epeab - B CHET ynnaTtbl NPOCPOYEHHOW eXeMeCAYHON NnaThl 3a NONb30BaHMeE AEHEXHbIMU CPpeacTBaMu (B TOM
yucre exxemMecayHom nnaTtbl 3a NOMb30BaHME OEHEXHbIMU CPEACTBAMM, HAYUCTIIEMOW MO MOBbLILUEHHOWN CTaBKe);

B TPETbIO 0Mepeab — MPOCPOYEHHOTO OCHOBHOrMO gornra no Kpeaury;

B YETBEPTYIO OYepeb - B CHET ynnaThbl TEKYLLEN EXXEMECAYHOW NNaThl 3a NONb30BaHUE AEHEXHbIMU CPEACTBAMMU;

B NATYI0 odepeb - B CHET BO3BpaTa TeKyLLEero OCHOBHOro gonra no Kpeaury,

B LUECTYl0 o4Yepedb - B CYET ynnaTbl YCTAHOBMEHHbIX [oroBopoM 06 YCTaHOBMEHUW KpeaWTHOro numuTa W/unm
3aKkoHofaTenbCTBOM PP wiTpadHbIX CaHKLUMI, ECMM NHOE HE NPEAYCMOTPEHO YNOMHOMOYEHHbBIM opraHom baHka.

3.13. CoBeplueHne PacxogHbix onepaumin no Cyetam ocyllectenseTcs B npegenax [NnarexHoro numuta Cyerta.

Mpu HepocTaTouHOCTM [MnaTtexHoro numuTta Cueta Ans cnvcaHWs cymm no PacxogHbiM onepaumsm, BaHk yynTtbiBaeT
pasHuly Mexay cymMamm PacxogHbix onepauuii u MNMnatexHeim nummutom CyeTa kak TexHudeckuii oBepapadrT.

B cnyyae Bo3HukHoBeHUs TexHnyeckoro OBepapadta no CyeTy (Npy npeBbileHun MNnaTexHoro numuTa) (He3aBUCUMO OT
Hanmuusa y baHka BO3MOXHOCTM noracuTb TexHudeckun OsepapaddT nyTem crnmcaHms HeoGXoAMMbIX AMS 3TOr0 AEHEXHbIX
cpencTtB c apyrnx cyetoB KnuveHTta) otkasaTb KnumeHTy B coBeplueHun onepauumii no Cuety w/wnv npenycMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeta AeWCTBUM u/unun 3abnokmposaTb BbiAaHHble/-yt0 no [oroBopy GaHkoBckoro cyeta Kaptbi/-y
nunbo noctaBuTb Mx/ee B CTOM-NUCT 4O MOMEHTa NOMHOro norawleHns TexHudeckoro OepapadTa.

TexHuuyeckuin oBepapadT OOIMKEH ObITb noraileH KnneHToM He no3gHee Tekyllero paboyero AHSA, B KOTOpOM ob6pasoBancst
TexHnyeckuin oBepapadr.

MoraweHne 3af0MKEHHOCTM, BO3HWKLLEN BcneactBue TexHudeckoro oBepapadta, OCYLLECTBMASETCS MyTeM CnNucaHusi
BaHkom 6e3 gononHUTENbLHOro/-bix pacnopsxeHns/-un Knuexta (3apaHee AaHHbIN akUenT) COBCTBEHHbIX AEHEXHbIX CPEACTB
¢ noboro oTkpbiToro B baHke cyeta KnneHTta, a npu OTCYyTCTBUM W/MNW HEAOCTATOMHOCTN COBCTBEHHbIX AEHEXHbIX CPeacTB
KnueHTta Ha cuyeTax, 3a cyet cBobogHoro octatka KpeautHoro numuta (npu ero Hannyum) co Cueta.

4. TPABA U OBA3AHHOCTU CTOPOH

4.1. BbaHk Bnpase:

4.1.1. Hauyatb obecne4veHue pacyeToB no Onepaumsm 3a CHET AEHEXHbIX CPEACTB, NpeaocTaBnsaemMbix KnveHTty B kayecTse
KpegwuTos, He no3gHee 5 (nATn) paboumx gHer ¢ aaTebl yTBepxaeHus baHkom 3assnenns KnueHta.

4.1.2. B ogHOCTOPOHHEM nopsake nepecMoTpeTb pa3mep KpeamTHoro numnrta, yctaHoBneHHoro baHkom, kak B 6onbLuyto,
TaK U B MEHbLLYIO CTOPOHY, C 006513aTenbHbIM yBegomneHnem KnueHta (He meHee Yem 3a 10 (OecaTb) KaneH4apHbIX AHER — Npu
yBenuyenun KpegntHoro nuMuTa; He MeHee YeMm 3a 5 (NATb) kKaneHgapHbIX AHEW — NPpY YMeHblUeHUn KpeamTHoro numuTa) oo
AaTbl ycTaHoBneHusi baHkom Hosoro KpeguTtHoro numuta k Cuery.

4.1.3. N3meHeHve pasmepa gewncteytowero KpeamtHoro nvmuTa, npomssoauTtcs 6e3 3aknioyeHus AOMNOMHUTENbHOro
cornaweHuns k [JoroBopy o6 yCTaHOBNEHWW KPeAWTHOro numurta, ¢ obsisaTenbHbIM yBegomneHvem KnveHTa B nopsifke,
npefycMoTpeHHOM B pasgene 6.4 O6wux ycnosun.

4.1.4. B 0gHOCTOpPOHHEM MoOpsiAKke MO CBOEMY YCMOTPEHWIO NpOM3BOAWTL YBenunyeHue/yMmeHblueHne [OeNCTBYIoLLEN
€XEeMeCsYHOW NnnaTbl 3a MoNb30BaHMEe AeHEeXHbIMU cpeacTBamy no [loroBopy 06 yCTaHOBMNEHUW KpeauTHOro numuta, C
yBegomneHnem o6 atom KnuneHta 6e3 OhOpMIeHusi 3TOMO U3MEHEHUS! OOMOSHUTENbHBIM COrMalleHNeM K yKas3aHHOMY
[oroBopy 06 yCTaHOBMNEHWUN KpeaUTHOro NMMUTa, B TOM YUCHE, HO HE UCKMIoUUTENBbHO, C NpuHSaTem baHkom Poccum pelueHus
MO NOBbLILIEHNIO/YMEHBLLEHMIO KITFOYEBOW CTaBKW.

4.1.5. V3ameHeHwne pa3mepa npounssoanTcs 6e3 3aknioyeHns JONOMHUTENBHOro cornatleHns Kk JJoroBopy 06 ycTaHOBEHWUM
KpeauTHOro NMMmuTa, ¢ obs3atenbHbIM yBeagoMeHem KnveHTa B nopsiake, NpeaycMoTpeHHOM B pasgene 6.4 O6Lwmx ycnoBui.

4.1.6. Pa3smep exemecsyHOW NnaTbl 3a NOMb30BaHNE AEHEXHbIMW CPEACTBAMM CHUMTAETCH UBMEHEHHBIM MO ucTeyeHun 10
(mecaTtn) kaneHgapHbIX AHEN ¢ AaTbl HanpaeneHus baHkom cooTBeTCTByOLWEro yBeaomneHns B agpec KnveHra (Bknoyas aty
AaTy), a Npu yMeHbLUEHUWN YNOMSIHYTOW MNatbl MNW NpW NPeKpalleHnM HauMCNeHNs eXeMeCcsHHOM NnaTel 3a Mofib3oBaHue
OEeHeXHbIMY cpeacTBaMu — C AaTbl NPUHATUSA BaHKOM COOTBETCTBYIOLLETO PELLEHMS.
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4.1.7. UameHsate Hactoswme O6wwme ycnosusi, ycTaHoBneHHble bankom Tapudbl, [lpaBuna uvcnonb3oBaHWs
KoprnopaTtuBHbIx 6aHkoBckux kapT B [MAO «Hopsuk BaHk» B nopsiake, npegycmoTperHom [orosopom o KBO;

4.1.8. Otkasatbca OT npepocTasneHns KnueHty KpeawToB MOMHOCTbIO MM Y4aCTUYHO W/MMW B NUCbMEHHOW dopme
notpeboBaTb [OCPOYHOrO MOralleHWs CBA3AHHOW C npegocTasneHneM KpeauToB 3agorkeHHocT KnumeHta (B T.4 Bcex
wrpadHbIX CcaHKuui/kommucenin/nnat), u/vnn pactoprHyTe [oroBop 06 yCcTaHOBREHUW KpeauTHOro nvMmuTa B MOPsAKe,
yCTaHOBNEHHOM 3akoHodaTtenscTsoM PP, n npu atom BaHk meeT npaBo NpeabaBnTL aHanornyHele TpeboBaHnsa nopyymTensm
(npw nx Hann4uun), a Takke obpaTUTL B3bICKAHNE Ha 3aN0XeHHOE NMYLLECTBO B Criydasx (ykasaHHbIE HUXe HapyLLEeHNs YCIoBUI
[orosopa 06 ycTaHOBNEHUN KPEAUTHOTO NIMMUTA N M3MEHEHUSA 06CTOATENBCTB ABNAITCA CyLeCTBEHHbIMM Ans baHka):

) HEUCMONHeHNss n/unu HeHapnexawero ucnonHenus Knventom obsasatenscte no [orosopy o6 ycTaHOBMEHWK
KPeAUTHOrO NMMMUTa MNKU NHbIX KpeauTHbIX 0bsa3aTtenscTs nepen baHkom, B TOM 4ucrie npu BO3HWUKHOBEHWUM NPOCPOYEHHbIX
obsasarenbcTB KnueHta nepen baHkom no nHbiM [loroBopaM, 3akrntoueHHbIM 40 AaThl 3aknioyeHnst [lorosopa 06 ycTaHOBNEHUM
KpeAuTHOro NUMnTa 1 B NEpUoS ero A4encTaus;

) npekpalleHns OeNCTBuS, YXYALWEHUS YCMoBUWA WNW  YMeHblueHWs obbema obecrneyeHuss  MCMOMHeHWs
npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBNEHUW KPeAMTHOro nMMuTa 06A3aTenbCTB, YKMOHEHWs NpefocTaBMBLUEE Takoe
obecneyveHne nuua ot KoHTponsa baHka 3a obecneyYeHHOCTbIO NpeaycMOTPeHHbIX [JoroBopom 06 yCTaHOBMEHWUN KpeaUTHOro
nmvuTa oba3atensCcTB UUNM yYMHEHUS NPEnATCTBUI TakoMy KOHTPOMIO, HeHaanexalero VCNonHeHus npefocTaByBLUMM
obecneyeHne nuUoOM Apyrnx obsasaTenscTB No obecnevntenbHOMy/-bIM AOroBOpy/-am, HaCTYMneHus cobbITUI, KOoTopble B
COOTBETCTBMN AEWCTBYIOWMM 3aKOHOAATENbCTBOM O 3ariore SBMASIOTCH OCHOBaHMSMU AN 3anorogepxatens TpebosaTb
ncnonHeHust obecnevyeHHOro 3anorom 0653aTenLCTBa;

) €Cnun 3asBrneHus, NoATBEPXAEeHUs, noanexaiwme npegcrasnerdunto KnmeHtom baHky B COOTBETCTBMU UMK B CBS3N C
[oroBopomM 06 ycTaHOBNEHUN KPeAMTHOro NumnTa, npeactasneHsl KnmeHToM HeCBOEBPEMEHHO;

. €ecnn 3asBrneHus, MNOATBEPXAEHUs unv uHdopMauus, ykasaHHble B pasgene 5 HactoAwmx OB6Wmx ycnosum,
npepocTaeneHHble KnueHTom baHky, ABNATCA HEAOCTOBEPHBIMU U/MMW HENOMHBIMMU;

) ecnu Knuenty/lMopy4unTenio (Mpy ero HanuymMmn) npeabsasrieH Uck ob ynnate AeHeXHON cyMMbl unu 06 nctpebosaHum
nMyLLecTBa, pa3mep KOTOPOro CTaBWT MO4 Yrpo3y BbiNonHeHne obssatenscTs no Jorosopy o6 yCTaHOBEHWW KPeaWUTHOro
numuTa/JoroBopy nopy4mMTenbCcTBa, ykasaHHOMY B 3asBrieHuu (Npu Hanmuunm);

) npeabsBneHns 3asBneHns B ApBUTpaxHbIvi cya o npuaHaHnm KnuenTta/llopyuutens (Mpy Hammunm) HeCoCTOATENbHbIM
(6baHKpoTOM) B YCTaHOBMEHHOM AEVCTBYIOLLMM 3aKOHOAATENIbCTBOM MOPSAKE;

. yXyAweHus uHaHCOBOro coctosiHua KnmeHTta, 4to no oueHke bBaHka, ctaBuT nopg yrpo3y CBOEBpPEMEHHOE
BbIMONIHeHWe oba3aTenscTB Mo [joroBopy 06 yCTaHOBMNEHWUN KpeQUTHOro NMMUTa;

. BbIXOAa (MNN YMEeHbLUEHWSA pa3Mepa A0Nu y4acTus) kakoro-nnbo ns yyactHukos KnuenTa, Bnagetownx 20 (aBaguatb)
n 6onee npoueHTamu ycTaBHoro kanuTtana KnueHnta, u3 obuwectBa (B crniyyae, ecnu KnueHT — topugudeckoe nuvuo), 3a
WCKITIOYEHNEM Crly4aeB NMPOAaXu y4acTHUKaMu CBOeW AoNM TPETbUM vuaM Unu ApyruMm yYacTHUKaMm;

) HEeuCnornHeHs Wunn HeHapnexawiero ucrnonHeHns KnueHTom cBoux 0653aTenbcTB, NPefyCMOTPEHHbIX n. 4.4,
O6wux ycnoswui;

) NPUHATUS PeLLUeHU O peopraHn3aumn, TMKBMAALUA NN YMEHbLUEHUN (M3MEHEHUN) YCTaBHOMO Kanutana/ycTaBHOro
doHaa (B cnyyae, ecnu KnueHT — opuamMyeckoe nuuo), NPUHATUS pPeLLeHus O MpekpalleHun OesTenbHOCTU B KayecTBe
MHAMBWAYanbHOro NpegnpuHuMaTens (B cnyyae, ecnu KnvweHT — nHanBuayanbHbIi NpeanpuHuMaTens);

) obpaszoBaHuns k CyeTy KnmeHTa kapToTekn JOKYMEHTOB, HEONNAYEHHbIX B CPOK;

. nonyyYeHuss AOKYMEHTOB O MPUOCTAHOBIEHWM onepauun no CueTy w/vnu HanoxeHus apecrta, u/vnu obpalleHuns
B3bICKaHWUA Ha AeHexHble cpedcTBa no CueTty KnueHTta, a Takke noctynneHus B BaHK MHbIX JOKYMEHTOB 06 orpaHuyeHuu
pacnopsbkeHns AeHexHbIMM cpedcTBamu no CyeTy KnunenTa;

) npv HeuenesoMm mcnonb3oBaHny Kpeamta nnu yactu Kpeaura;

) HeucnonHeHusi/HeHaanexawero ucnonHeHns KnueHtom w/mnu nuuamn, 3a OEUCTBUS KOTOPbIX OH OTBeYaeT,
ob6sA3aTensCcTB No [loroBopy 06 yCTaHOBMEHWM KPeOAWTHOro NuMuTa, B TOM 4Yucne (HO He orpaHuumBasicb) obs3aTenbcTs,
npeaycMOTPEHHbIX MobbiM 13 nognyHKToB nyHkTa 4.1.10. - 4.1.11. HacToAwmx O6wux ycnosui;

) HeynnaTbl 3anorogaTenem CTpaxoBblX B3HOCOB, NPeAyCMOTPEHHbIX JOrOBOPOM (MOMMCOM) CTpaxoBaHus;

) Hanuyne obCTOATENLCTB, OYEBMOHO CBMAETENLCTBYIOLMX O TOM, YTO NpedocTaBneHHbn KnueHTy kpegut He Byaet
BO3BpallleH B CPOK, K AaHHbIM OOCTOATENbCTBaM, B TOM UMCME OTHOCATCA: MpeAbsBneHns ucka K KnueHty wu/wnm
addUNMpoBaHHOMY/-bIM, KOHTponupyowemy/-um nuuy/-am KnueHta w/vnu nopyuutento/-am w/vnu 3anorogaTtento/-am ¢
TpeboBaHnem o6 ynnaTe AeHEXHOW CyMmbl unv o6 McTpebGoBaHMM WMyLLEeCTBa, pasmep KOTOPOro CTaBUT MOA Yrposy
BbINoNHeHne obsizatenscts no [JoroBopy 06 ycTaHOBNEHMM KpeaMTHOro numuta m/unu JoroBopy nopyymtenscrea u/wnm no
[Horosopy 3anora; yxyaweHusa dpuHaHcoBoro nonoxenuns Knuenta wn/vnu Mopyuntensa w/vwnu 3anorogartens; B cnyvae, ecrv
cylwecTBoBana/-eT 3a40MKEHHOCTb Nepes rocy4apCTBEHHbLIMY OpraHamu; CyLLecTBoBarno/-eT Bo30yxAeHHOe UCTIONHNTENBHOE
npon3soAcTBo B oTHoweHun Knuenta/llopyuntensa/3anorogatens wunu BO3HWKHOBEHUS Yrposbl ero 6aHkpotcTBa nmbo
nposedeHs UM (UHAHCOBbLIX W/MMM XO3AWCTBEHHbIX CAENOK W/Mnu onepauuii C HapylleHuem 3akoHopatensctBa P®;
yBENMYEHNE YPOBHsi MHnaumm B Poccuiickon ®epepaumun u/vnu yxyaweHve UHAHCOBO-3KOHOMWYECKOW CUTyauun B
Poccwiickont ®eaepaumm (B T.4. AeBanbBauUns Kypca POCCUINCKOro py6ns) n/unm nameHeHMe CTOMMOCTU KPEAMTHBLIX PECYpCOB
(B T.4. yBENUYEHME KIMOYEBON CTaBKM /UMK YBENUYEHNE CpEAHEN MaKCUMarnbHOW NPOLIEHTHOW CTaBKU MO BKnagam B pybnsix)
n/vnn n3meHeHWe BantOTHOrO, HaMOroBOro, MHOFO 3akoHopaTenscTBa PP B nepuoa dencteusa [JoroBopa 06 ycTaHOBNEHWUM
KpeAUTHOrO nuMWTa, B Crlyyae €ecnu Takoe MW3MEHEHMEe 3aKOHOAAaTenbCTBa CMNOCOOHO MOBMUATb Ha XO3AWCTBEHHYIO
pearenbHocTb KnveHTta/lopyuntens/3anorogatensi; nonyyeHMe 4OKYMEHTOB O MPUOCTAHOBIEHMM OnepaLnii No cHeTy/-am unm
HanoXeHus apecta, u/unu obpalleHns B3bICKaHWs Ha OeHeXHble cpefcTBa no cyeTy/-am KnmeHta, noctynneHue k baHky
MHKACCOBbIX MOPYYEHUI, NNaTexXHbIX TPeGoBaHWIN U MHbIX TPEOOBaHWUI, BbICTABMEHHbLIX TPETbUMM NULaMK K cHeTy/-am KnneHta
(B T.4. NpeabABNEHNE NCMOMHUTENBHOIO NMCTa /MU UHOTO UCNOSNHUTENBHOTO AOKYMEHTa K UCMONHEHMIO).

B cnyyae pgocpoyHoro B3biCKaHWs 3ad0rmPKeHHOCTM no [oroBopy 06 ycTaHOBMeHWW kpeguTHoro numuTta baHk Bnpase
TpeboBaTb B3bICKAHUS MPUYUTAIOLLUXCH MPOLIEHTOB, HAYMCMEHHbIX 4O MOMEHTa BO3BpaTta BCEW CyMMbl 3a[0MKEHHOCTU Mo
[oroBopy 06 yCTaHOBMIEHUN KPEeAMTHOro NMMUTa, He3aBMCUMO OT BMHbI KnveHTa B HacTynneHne ocHOBaHUA A5 JOCPOYHOro
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B3bICKaHWs, obpa3oBaHus y baHka BcneacTemne aToro yObITKOB, @ TakkKe NPOYNX akTUYECKUX U IPUANYECKUX 0BCTOATENBCTB
HapyLleHusi obsizaTenscTea.

4.1.9. Mpwn HemcnomHeHMM n/vnn HeHagnexawem wucnonHeHnn KnveHTom o00653aTenbCTB U HanmMuMu NPOCPOYEHHOMN
3a0MmKkeHHoCTH no [JoroBopy 06 yctaHOBNeHUN kpeamTHoro numnta baHk umeet npaeo 6e3 yBegomnenunst KnuenTa:

. nopyyaTb TP€TbMM NULAM HA OCHOBAHMUUN areHTCKMX UMW UHbIX JOrOBOPOB, 3aKNOYeHHbIX BaHkoM ¢ TpeTbumn nuuamu,
OCYLLECTBNSATb AEWCTBUSA, HanpaBneHHbIe Ha norawieHe KnmeHTom npocpoYeHHON 3a40MKEHHOCTY;

. npeaocTaBnATb TPETbMM NULAM B COOTBETCTBUM C YCNOBUSMU areHTCKMX UMW UHbIX AOrOBOPOB MHGOPMALMO U
OOKYMeHTbI, noaresepxaawowmne npasa baHka no [oroBopy 06 yCTaHOBRMEHUW KPeAUTHOro nMMWUTa, B TOM 4uUcre O
npegoctaeneHHoM KnueHTy kpeguTe, pa3mepe 3agomkeHHocTu KnveHTta no [loroBopy 06 yCTaHOBREHUN KPeAUTHOTO NMMUTA,
ycnosusix [JoroBopa o6 ycTaHOBMEHWM KpeaWTHOro numuta u obecneymtenbHbiX COENOK, 3aKiyeHHbIX B obecneyeHune
ncnonHeHus o6sa3aTtenscTB KnueHta no [JoroBopy 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTA, a Takke nHdopmaumio o KnveHte n
nopyuduTene/3anorogarene (Npy HanMyMm), B TOM Y1CNE COAEPXKALLYI0 UX NEPCOHarnbHbIE AaHHbIE.

4.1.10.MNpepocTaBnaTe KnneHTy nudopmaumio o cymme KpeguTHOro numuTa nocpectsoM:

. nepecbinkn CMC-coobLlieHnii no pacnopsbkeHuto KnveHnta B cnydae, korga KnueHt nogkntoumn yenyry «CMC-
MHOPMUMPOBaHME» COrNacHo 3asBMEHNIO Ha N3roTOBMEHNE KapT YCTAHOBMEHWE TPaH3aKUMOHHbLIX IMMUTOB W NOAKMIOYEHNe
yenyr;

. nepecbinkn E-mail-coobwennn no pacnopsxeHunto Knuenta B cnydae, korga KnueHTt nogkntoumn yenyry «E-mail-
MHOPMMPOBaHME» B COOTBETCTBMU C [lopydeHMeM Ha M3roTOBMEHWE KapT YCTaHOBNEHWE TPaH3aKUMOHHBLIX NMMUTOB W”
NOAKINIOYEHNE YCnyT;

. npv nnyHom obpalleHnn Knnenta B OtaeneHvne bawka;

. no TenedgoHy KoHTakT-ueHTpa, pa3mewieHHoM Ha CainTte baHka, Npu MNOMNOXUTENbHOW uAEHTUUKAUUKU ©
ayTeHTUdUKaummn Knuexra.

4.1.11.B nepvio Bcero cpoka Adencteus [oroBopa 06 ycTaHOBNEHWM KpeAuTHOro numuTta Tpebosatb oT KnueHTa
AOKYMEHTanbHOro NoATBEPXKAEHWS OCYLLEeCTBNEeHUs onepauuin B COOTBETCTBMM C LeNsMu, ykasanHbiMyn B M. 3.2 OBLmx
YCIOBUM.

4.1.12.B momeHT 3akntodeHus [Jjorosopa 06 ycTaHOBMEHUN KpeAUTHOrO NMMUTa W/MNn B NEpUOA Cpoka ero aencrems baHk
Brpaese o6a3atb KnueHTa npegoctaBuTtb obecneveHne (QononHuTensHoe obecrneyeHne) no MCronHeHnio obas3aTenbCcTB no
[oroBopy 06 ycTaHOBNEHNV KpeAMTHOro NMmuTa.

4.1.13.B momeHT 3aknioveHmns [loroBopa 06 yCTaHOBNEHUN KPEAUTHOrO NUMMUTa U/unu B NEpUOA, Cpoka ero aenctems baHk
Bnpase 0653aTb KnneHta obecneynTb cTpaxoBaHne npeamMeTa 3anora:

) OT pucka yTpaTbl M MOBPEXAEHWs Ha CyMMy He MeHee KpeauTHoro numuta, yBenuyeHHyto Ha 10% (paecsTb)
NPOLIEHTOB B CTPaxOBOW KOMMaHWW, cornacoBaHHon ¢ baHkom, B TeueHne 5 (MATb) pabounx gHel ¢ MOMEHTa 3aKmioyYeHus
[orosopa 06 ycTaHOBMEHNW KPpeaUTHOro NMMUTa 1 A0 YCTaHOBMEHUS KpeaUTHOro nuMuTa/Bblgayun kpeauta (NpMMeHsieTcs B
nepuoa cpoka Aencrteus [lorosopa). Cpok cTpaxoBaHua [AomxeH OblTb He MeHee cpoka KpegutoBaHus. Ecnn cpok
KpeauToBaHus CBbILWe rofa, To NpeAMeT 3anora CTpaxyeTCsl Ha rof, ¢ NocrneayoLLen NponoHraumen 4orosopa CTpaxoBaHus o
NOSIHOro noralexHns kpeauTa. o ycnoeusam gorosopa/nonvca cTpaxoBaHusi BeirogonpuobpetaTtenem asnsetca baHk. (myHkm
npuMeHuUM rpu KpedumosaHuu nod 3aso2 Hed8UXUMO20 UMyWecmaa)

. OT p1CKa yTpaTbl NpaBa CO6CTBEHHOCTU (TUTYNbHOE CTPaxoBaHME) B Criyyae, eCrivm ¢ MOMeHTa npuobpeTeHnst npaea
COBCTBEHHOCTM Ha NpegMeT 3arnora npowno MeHee 3-X neT Ha CyMMy He MeHee KpeanTtHoro numuta, yBenumyeHHyto Ha 10%
(OecaTb) NpoueHToB, B CTPaxOBOW KOMMaHWK, corracoBaHHoW ¢ baHkowm, B TeyeHue 5 (MNATb) paboumx gHen ¢ MOMeHTa
3akntoyeHus [loroBopa 06 yCTaHOBMEHUWM KPEAUTHOTO MUMWTA W OO YCTaHOBMEHWS KpeaMTHOro numMuta/Bblgayn kpeguta
(npumeHsieTcss B nepuop cpoka gevcteus [Jorosopa). Cpok cTpaxoBaHUsi He MeHee 3-X NeT C MOMeHTa 3aKmouveHusi
HacToswero forosopa. o ycnosusm poroBopa/monunca CTpaxoBaHWs Bbirogonpuobpetatenem sensetca bawk. (myHkm
npumeHuUM npu KpedumosaHuu Mod 3asoe Hed8UXUMO20 UMyu,ecmea Mo KOmopoMy MPUMEHSIMCS ycriogue O mumyrbHOM
cmpaxogaHuu);

) rpaxgaHcKol OTBETCTBEHHOCTWU fuu, JOMYLUEHHbIX K YNpaBreHuio npedmeTa 3amora B TeyeHue BCero cpoka
Aencteus [loroBopa 06 ycTaHOBNEHUW KPeOUTHOrO NMMUTA, NyTEM 3aKMioYeHUs Jorosopa/nonmca cTpaxoBaHusi B TedeHve 5
(MsTb) pabounx aHel ¢ MOMeHTa 3akntoveHust [loroBopa 06 ycTaHOBNEHUW KpEAUTHOMO NMMMTa U A0 YCTAHOBINEHNS KPEANTHOIO
nuvmuTa/BbigaYn Kpeguta (MPUMEHSETCA B NMepuoa cpoka Aenctevsa [oroBopa). Ecnm cpok kpeguToBaHus CBbile roga, To
npeaMeT 3anora CTpaxyeTcs Ha rof ¢ NocrneayoLLen nporioHrauuert 4oroBopa CTpaxoBaHUs A0 MOJHOro NoralleHns KpeauTa.
(nyHKmM npumeHuM fipu KpedumosaHuu o0 3aso02 08UXUMO20 UMyu,ecmaa)

Mpn aToM, COOTBETCTBYHOLUME LOrOBOPLI/MONUCHI CTPaxoBaHWs odopmMmnaTca 3anorogatenem 6e3 ycnosusi o
paccpoyke nnaTtexa CTpaxoBon NMpeMuu.

Mpn oTkase KnueHTa oT npepocTtaBneHus obecneyeHns/npu oTkase OT CTpaxoBaHusi npegmeTa 3anora baHk Bnpase
oTKasaTbCs OT npegocTaBneHns Kpegmntos NMOMHOCTBIO MW YAaCTUYHO W/MMK B NUCbMeHHOW dhopme noTpeboBaTb AOCPOYHOIO
noralleHVsl CBA3aHHOW C MNpefocTaBlieHNeM KpeauToB 3afofbkeHHocTu Knuventa, w/vnu  pactoprHyTe [loroBop 06
yCTaHOBMNEHNW KPEAMTHOIO NMMMWTA B NOPSAKE, yCTaHOBNEHHOM 3aKoHoA4aTenbCTBOM P®.

4.1.14.Mpn 06sa3aHMn BaHkom KnveHTa obecneunTtb cTpaxoBaHus npeameTta 3anora, KnueHT o06sa3yetcsa obecneuntb
npegocTtaeneHve 3anorogatenem baHky OpMrMHanoB UM yOOCTOBEPEHHbIX CTPaxOBOW KOMMaHWen KOMuMu OOKYMEHTOB U
[0roBOPOB/MONNCOB CTPaxoBaHMs (B TOM YMCIie BCEX JOMOMHEHNI K JOroBOpaM 1 nonmcamM CTpaxoBaHus), NOATBEPXKAAOLLNX
CTpaxoBaHWe NpeaMeTa 3anora oT pucka yTpaTtbl U MOBPEXAEHNS U/MNN OT pUcka yTpaTbl MpaBa COGCTBEHHOCTU (TUTYMbHOE
CcTpaxoBaHue)/noaTBepKAaLWUX CTPaxoBaHWe rpaxaaHCKoW OTBETCTBEHHOCTM ML, AONYLLEHHbIX K YNPaBneHWio NpeaMeTom
3anora 1 ynnaTy CTpaxoBbIX NpemMuin (CTpaxoBblX B3HOCOB) Mo A0roBopy ctpaxoBaHus B TedeHue 30 (TpuauaTtb) KaneHaapHbIX
OHen nocre gatbl, crnegyroLwen 3a 4aTon OKOHYaHWA CpoKa AeNCTBUS A4oroBopa CTpaxoBaHUS.
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4.1.15.baHk BnpaBe oTka3aTbCs OT 0653aHHOCTM BblAATb KPEAUT MOMHOCTBLIO UMM YACTUYHO NPU HanM4Mmn oba3aTensCTs,
04eBUOHO CBMAETENbLCTBYIOLWMX O TOM, YTO CymMMa fonra He 6yaeT Bo3spalleHa KnneHTom B ycTaHoBMeHHble JoroBopom 06
YCTaHOBIIEHUN KPEANTHOIO JIMMUTA CPOKW.

4.1.16.B cnyyae BO3HVWKHOBEHWUSI MPOCPOYEHHON 3af0rmKkeHHOCTM no KpeanTtam v apyrum nnatexam, npeayCMOTPEHHbIM
[loroBopom 06 ycTaHOBMEHUN KPeQUTHOIO NMMMUTA, B MpeAeniax CyMM MPOCPOYEHHbIX MnaTexen n HeyCToWK/ cnncaTb cpeacTea
6e3 pacnopspkeHus KnueHta co CuetoB KnveHTta, oTKpbIThix B BaHke 6e3 otoenbHOro pacnopsbkeHus KnveHta cnucbiBaTtb
cpefacTsa Mo Mepe uX MOCTYMMeHWa B clydae He[oCTaTOMHOCTU [eHEXHbIX CPefcTB Ha cyeTax KnveHta Ans noraweHunst
NPOCPOYEHHON 3aa0MmKeHHOCTH no [oroBopy 06 ycTaHOBNEHWUN KPEAWUTHOrO NuMuTa.

4.1.17.B cnyyae HapylweHusa KnuneHtom/3anorogatenem CpPOKOB MCMOMHEHWS 0653aTenbCTB N0 CTPaxoBaHWIO NpeameTa
3anora oT PUCKOB yTpaThl U MOBPEXAEHNS U/UNKN OT PUCKOB yTpaTbl NpaBa COBCTBEHHOCTU (TUTYNbHOE CTPaxoBaHue) n/mnun no
CTPaxoBaHWIO TPaXKOAAHCKOW OTBETCTBEHHOCTW N, AOMYLUEHHbIX K yNpaBneHnio npegmeTa 3anora Ha cpok 6onee vem 30
(Tpuouate) kaneHgapHbix AHen bBaHK BnpaBe yBENWUUTL CTaBKy €XEeMECHYHOM nnaTtbl 3a MOMb30BaHWe AeHEeXHbIMU
cpeactBamm Ha 10 (OecATb) MPOLEHTHBIX MYHKTOB C AaThl, Creayloweln 3a AaToi OKOHYaHWUsA Cpoka AeNCTBMSA [OroBopa
CTpaxoBaHWUs 3a KaXablii 4OroBop/Monmc CTpaxoBaHWs.

4.2. bBaHk obsa3aH:

4.2.1. Havatb onepaumm no cyeTy ¢ KpeanTHbIM NMMUTOM, YKa3aHHbIM B 3asiBIeHUN.

4.2.2. HanpaBnate KnueHTy yBegomneHue o BenuyuHe KpeauTHOro nvmMmuTa, yCTaHaBfMBaeMOro Ha CpOK AencTBuA
[loroBopa 06 ycTaHOBMNEeHWUN KPeAUTHOro NMMuTa, 40 AaTbl Ha4ana HoBoro cpoka KpeauTtHoro numuTa, ¢ yyetom n. 4.1.2 O6Lwmx
yCINoBU1M.

4.3.  KnueHT Bnpase:

4.3.1. Mpwn yBenunyeHnn baHkoM npoueHTHOW cTaBku, KnueHT nmeeT npaBo nmoracuTb BCl cymmy Kpeauta c ynnaTon
NPOLEHTOB, KOMUCCUOHHLIX NaTeXemn, HeyCToeK 1 APYruxX NnaTexen Ha NPEexXHNX YCnosusx Ao AaTbl BCTYNNEHNS B AeNCTBNE
HOBOW NPOLEHTHON CTaBKM (He BKMoYas aTy AaTty);

4.3.2. [ocpoyHo npekpatuTb Aevicteue [oroBopa 06 yCTaHOBMEHWM KPEAUTHOTO NMMWTa Ha OCHOBaHWM 3asiBNEHWSA
KnuneHTa, cocTaBneHHOro B Npov3BonbHOM hopme, Npousseas NonHoe noraweHne KpeamTa ¢ ynnaTtow NpoLeHTOB 1 HEeYCTOeK
(Npn HannyMKn), HAYNCNEHHbIX Ha AaTy NoralleHns, MHbIX NNaTexen N KOMUCCUIA C OAHOBPEMEHHbBIM 3aKkpbiThem CyeTa.

4.4. KnueHT 06sA3aH:

4.4.1. Wcnonb3oBaTb KpeauT Mo LeneBoMy Ha3HavyeHu o, ykasaHHoMy B Nn. 3.2 HacTosAwmx Obwmx ycnosui n 3asasneHus,
a Takke no TpeboBaHWio BaHka AOKYMeHTanbHO NOATBEPXAATh OCYLLECTBIEHNE onepaumii B COOTBETCTBUM C LIENSIMU.

4.4.2. YnnauuBatb BaHKy exemecsuyHylo nnaTty 3a nonb3oBaHMe AEHEXHbIMU CpeacTBaMu B pa3mepe M B nopsgke,
ycTaHoBneHHom [loroBopoM 06 yctaHoBneHun KpegmtHoro numunTa.

4.4.3. Mo Ttpebosanuo baHka npepocTtaBuTb baHKy obecnedeHune (B TOM 4ucne AOMOMHUTENbHOE) MO WCMOSMHEHWIO
obs3aTenbcTB Mo [loroBopy 06 ycTaHOBNEHWUU KpeaMTHOro NnuMmTa/obecneunts CTpaxoBaHue npegmeTa 3anora, a Takke HecTu
OTBETCTBEHHOCTb 3a HEBLINONHEHNE KnneHToM ykasaHHbIX BaHkom TpeboBaHui.

4.4.4. B cny4yae ymeHblueHns KpeauTHOro numuTa HesaMensIMTeNlbHO CHU3UTL CBOK 3a40IMKEHHOCTb MO BO3BpaTy
KpeanToB 40 CyMMbl, HE NpeBbiLLaloLwen HoBoro KpeamTHOro numnTa;

4.4.5. B cny4vae HapyweHus KnveHTom cpoka Bo3BpaTa nnatexei no Kpeguram ynnaunsatb BaHky nnaty 3a nonb3osaHune
NPOCPOYEHHOW K BO3BpaTy CyMMOW OCHOBHOIO [ofira B pa3mepe, PaBHOM CTaBKe €XeMEeCHYHOW MnnaTbl 3a Monb3oBaHue
AEHeXHbIMW CpeACcTBaMu, YCTaHOBIEHHOW B 3asiBNeHun, yBennyeHHon Ha 20 (gBaguaThb) MPOLEHTOB rodoBbIX.

4.4.6. B cnyyae HapyweHus KnveHTOM LleneBOro MCrnornb30BaHWs, paBHO 3a HenpeacTaBrneHWe OOKYMEHTOB O Lensx
ucnonb3oBaHua Kpeguta/vactn Kpeguta, ynnaunsatb baHky nnaty cornacHo TapudoB BaHka.

4.4.7. Tlo TpeboBaHuio baHka coobLiaTb NocneaHeMy cBedeHus, MPeAocTaBnsATe baHKy AOKYMeHTbI, a Takke coBepLuaTb
MHblE OEeNCTBUSI, HEOOXOAMMbIE AN OCYLLECTBNEeHNss BaHKOM OLEHKM, MPOBEPOK U KOHTPOMNS MaTexecnocobHOCTM u/unm
Lenesoro ucrnons3osannsa Kpeguta KnueHtom;

4.4.8. B TevyeHue 7 (cemb) pabounx aHen nHdopmmupoBaTtb baHk 06 n3aMeHeHUn KOHTaKTHOM uHdopMauum, 06 nsmMeHeHun
cnocoba cBa3n baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk MMCbMEHHOro yBe4OMIeHUs;

4.4.9. B Tevenne 5 (natb) pabounx gHen C AaTtbl 4OCTaBKWM YBEAOMIIEHMSA wnm coobuleHuss ¢ TpebosaHnem baHka o
AocpoyHoMm noraiweHun Kpeguta B cootseTcTBum € n. 4.1.5 OBLmx ycnoBuii noracuTb CCyAHYH 3a40MMKeHHOCTb no KpeauTy,
ynnaTuTb NPUYUTaIOWMNECS MPOLIEHTHI 3@ MONb30BaHME KPEAUTOM U HEYCTOWKN (MPW Hanmu4un), KoMmuceum, wrpadbl 1 nnaThbl,
Ha4yuMcneHHble Ha JaTy noraleHuns;

4.4.10.MpownsBoauTb B COOTBETCTBUM C ycroBuamu [loroBopa 06 ycTaHOBNEHUN KpeAUTHOrO NMMMUTa YaCTUYHOE MoralleHne
OCHOBHOrO Jo0fra, a Takke ynnaTbl KOMUCCUIA B COOTBETCTBUM C ycrnioBusaMu [loroBopa 6aHkoBckoro cyeta/Tapudos baHka;

4.4.11.06ecneuntb BO3MOXHOCTb CBOEBPEMEHHOW M MpaBuUNbHOM nepedayn (HanpasneHus) baHkom yBegoMneHun
KnveHTy, npeaycmMoTpeHHbIX ycroBuamn [lorosopa o6 yCTaHOBNEHWU KpeaUTHOro numuTa, Bknovas CMC-nHdopmuposanne/
E-mail-uHcopmurpoBaHme B COOTBETCTBUM C BbIGPaHHbIM KaHanom cBa3u B 3asiBneHunn k [loroBopy 6aHKOBCKOro cyeTa;

4.4.12. KnneHT 0653aH npegocTaenaTb baHKy npaBunbHO 0hOpPMIEHHbIE AOKYMEHTbI Y MPUMOXEHUS K HAM, HEOOXoaMMble
Ans ocywectBrneHnss onepaumin no CyeTy B COOTBETCTBMM C YCNOBUAMMW, yKa3aHHbiMM B [loroBope 006 ycCTaHOBMEHMM
KpeauTHoro numuTa/oroBope 6aHKOBCKOro cyeTa;

4.4.13.Mo TpeboBaHuio baHka npepocTaBnsATb OTYETHO-(OUHAHCOBLIE AOKYMEHThI, caaBaemble B ®PHC Poccun (B T.u.
OyxranTepckuin OT4ET MO YCTaHOBMNEHHbIM hOpMam C OTMETKOM O cnocobe oTnpaBneHust OKyMeHTa B noapasgenexve B ®HC
Poccun, 3aBepeHHble KnueHToM 1 nevatblo KnueHTa/Hanorosyto Aeknapauumio, 3aBepeHHyto KnmeHTom), n apyrme oT4eTHo-
unHaHcoBbIe fOKYMeHThl B TedeHne 10 (gecstn) paboumx aHen ¢ gaTbl NONyyYeHus ykasaHHoro TpeboBaHus. KnneHt obsasaH
yBegoMuTb BaHk 0 ero npeacrosiien (em) nuMKsngauum, peopraHm3aumm unu yMmeHbLUEHNW YCTaBHOMO KanuTana/ycTaBHOro
doHAa, npekpaleHun OeATenbHOCTM B TeveHne 3 (Tpex) paboumx OHen ¢ AaTbl MPUHSTUS COOTBETCTBYHLLENO pPeLUeHUst
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YMOSTHOMOY€EHHbIM KOMNernanbHbIM OpraHoM ynpaeneHust unu nogayn KnveHToMm 3asBrneHust B PErMCTPUPYHOLLME OpraHbl O
npekpaLleHnn AeaTenbHOCTN B Ka4ecTBe MHAMBUAYaNbLHOro npeanpuHumMaTtens. KnueHT obsisaH He pexe ofHOro pasa B rop,
00HOBNSATL MHpOpMaLMio 0 cebe, 0 CBOMX NpeacTaBUTENSIX, BbirogonpuodpeTatenax n 6eHedmumapHbix BnagenbLax.

Ecnu KnueHT - topnanyeckoe nuuo, KnueHt o683aH Ao nonHoro ncnonHeHnsi obssatenscts no [lorosopy 06 ycTaHOBNEHUM
KpeauTHoro nuMmuTa nepen baHkom He npoBoaMTb 6€3 NMCbMEHHOro cornacoBaHust ¢ baHkom:

o N3meHeHWe B cocTaBe y4acTHUKOB, Bnagetowmx 20,0 1 Gonee npoueHTaMu fonei B yCTaBHOM KanuTane;
o N3meHeHMe opraHu3aLoHHO-NpaBoBoi hopMbl 06LLIECTBE;

o N3meHeHWe opraHoB yrnpaBreHust U/Mnm Ux NosTHOMOYMI;

o Co3sfaHne A0YepHNX 1 3aBUCKMbIX 06LLIECTB;

Ecnu KnuneHT — topuanyeckoe nuuo, KnmeHT ob6s3aH obecneyunTb cornacoBaHue ¢ baHkoM ycnoBumii 3akmnoyaemMoro Mexay
€ero yyacTHUKaMuW UM €ero yyacTHMKaMu W TPeTbUMW NuUamMy KOpPNOPaTMBHOIO WM WMHOMO aHanorM4yHOro COornalleHus,
orpaHMYMBaloOLLEro ero npaea Kak KOHTpareHTa banka, unu kakuM-nmbo uHbIM 06pasoMm Brusiiowee Ha BO3MOXHOCTb
ncnonHeHusi obasatenscTs no JoroBopy 06 ycTaHOBNEHUN KpeAMTHOMO NMMMKUTA, UHBIM 3aktoyaembliM ¢ BaHkom gorosopam, a
TakkKe BHECEHUSI UBMEHEHUI B cornalleHme (9), ykasaHHoe (ble) B 3asiBNeHnu.

Ecnn Knunent — topuaundeckoe nuuo, KnmeHT o6si3aH npepoctaBnsTe baHKy KONMM W3MEHEHU W [OOMNOMHEHUA K
yypeamnTenbHbIM OOKYMEHTaMm (3aperncTpMpoBaHHbIX B YCTAHOBIIEHHOM 3akOHoAaTenbCTBOM Mnopsake) u konuto Jlucta (oB)
3anvcu EMPHOJ1 o rocynapCTBEHHON perncTpaunyM U3MEHEHU, BHECEHHbIX B yYpeamuTenbHble JOKYMEHTbI, YAOCTOBEPEHHbIE
HOTapuanbHO NN perucTpUpyoLLM OpraHoM, He nosaHee 5 (nAtu) pabounx AHen ¢ gaThl UX perucTpauun.

4.4.14.KnneHT obsA3aH oTBevaTb No cCBOMM 00Osi3aTenbctBam nepen baHkoM Bcem CBOMM MMYLLIECTBOM B npegenax
3a0/MKEHHOCTN NO KPeauTy, NpoLeHTaMm 3a Nonb30BaHUEe KpeauToM, HeyCTOMKe, KOMUCCUSIM U pacxodam, CBsi3aHHbIM CO
B3bICKAHWEM 33aJ0JPKEHHOCTU MO KPEeaunTY.

4.4.15.KnneHT 06513aH He MeHee YeM 3a 5 (nATb) pabounx AHEN 40 AHA NpeanonaraeMoro CoBepLUEHUS CAENKA MUCbMEHHO
yBegoMuTb BaHk 0 nnaHMpyemMbix 3anMCTBOBAHMAX AEHEXHbIX CpeacTB (B T.4. B OpMe KpeaMTOoB U 3aiMOB OT TPETbUX Nul,
BblNycka COOCTBEHHbIX BeKcenen M UHbIX (hOpM MNpUBMEYEHUs OEHEXHbIX CPEACTB Ha BO3BpaTHOM ocHoBe, 6e3 y4yeTa
oba3aTtenbCcTB MO ynmaTe nNPOLEHTOB W BbiNfaTte [Aoxoda Mo  LUeHHblIM Oymaram), npegoctaBrneHun nwboro
nopy4uTenscTea/rapaHTum.

4.4.16.YBepomnaTb baHk B nopsgke, npeaycMoTpeHHOM M. 6.4. OBLumx ycrnoBuin, 0 BO3MOXHOM HacTynMneHnM crnyvaes u
COoObITUI, yKkasaHHbIX B N. 4.1.5 O6LLMX ycrnoBuii, a Takke 0 hakTUIECKOM HACTYMIEHWUUN YKa3aHHbIX CryYyaeB U cobbITUIA B CPOK
He no3sgHee 3 (Tpu) pabounx OHeW C MOMeHTa, korga KnueHTy ctamno n3BecTHO O BO3MOXHOM/(DaKTUYECKOM HaCTYMNeHUn
COOTBETCTBYHOLLEro criy4as/cobbiTus.

4.4.17.MpepocTtaBnatb baHky/copenctsoBaTe B nonyvyeHun baHkom oOT 3anoropgatenev-TpeTeux nuvy (Apu Hamuyuu
3anoeolfamerneli mpembuUx /luy) COOTBETCTBYIOLUME AOKYMEHTbI (MH(OPMAaLMIO) U BbINOMHATL/COAENCTBOBATL BbIMNOMHEHUIO
3anorogartensaMu-TpeTbMMU NMuamun (Apu Hanuduu 3anozodameneli mpembux fuy) WHble OeNcTBuMs Heobxooumble And
ocmoTpa baHKkoM M ynonHOMOoYeHHbIMU NpeacTaBuTenamu (criyxawmmu) bavka Poccun npegmeTta 3anmora no MecTy €ro
XpaHeHus (HaxoxaeHus!) (rmpumeHsiemcs npu ogopmrieHuU 3anno2o08020 obecrieyeHusi no [Joeosopy 06 ycmaHosrneHuu
KpedumHoz20 fuMuma) W o3HakomneHuss baHka W ynonHOMOYEHHbIX npeacTaBuTenen (cnyxawmx) banka Poccun c
peaTtenbHocTblo KnueHTa v 3anoropartenen (mpumeHsiemcs npu Hanuquu 3anozodameriell mpembux 7uy), B TOM 4ucne
HENOCPEeLCTBEHHO HA MecTe BeAeHus busHeca.

4.4.18.He BbiCcTynaTtb nopy4utenem u/unu 3anorogaternem no obsisatensctBam TpeTbUX NNLL, a Takke He 3aknovaTb 6e3
npeaBapuUTenbHOro NMCbMEHHOIO cornacus baHka caenok no nonyyYeHuto HoBbIX 3aMOB/KPeaNTOB, B TOM YUCTE NMYTEM Bbi4aun
BEKCEensi, eCny CTOMMOCTb MOASexallero nepegade B pesynbTtaTe COBEPLUEHUS COEMKU UMM HECKONBbKMUX B3aUMOCBSA3aHHbIX
cOenoK mMyllectBa nubo NpuHSTbIX 0653aTenbCcTB U (Mnun) o6sA3aHHOCTEN cocTaBnsaeT ABaguatb M Gonee npoLeHToB
6anaHcoBOM CTOMMOCTY akTUBOB KnneHTa, B TOM Yucne:

- KPEAMTOPOM MO cAenke BbICTyNnaeT 3anHTepecoBaHHoe (addrnmpoBaHHOE/KOHTpONMpyoLwee) NnLo;

- eCIM Ha MOMEHT COBEpLUEHNsI COENKM AOMMKHUK OTBEYaeT WM B pe3ynbTaTe coBeplleHus caenku byaoeT oTBevaTb
NpuM3HakaMm HennaTexecnocobHOCTM MM HEeJOCTaTOMHOCTU MMYLLECTBA U caenka coBepluiaeTcsi 6e3BO3Me3gHO unv B
OTHOLLEHNM 3aMHTEePEeCOBaHHOrO (adMIMpOBaHHOIO/KOHTPONMPYIOLLENO) NULA;

- cOenka HanpaeneHa Ha BeinnaTy (Bblgen) gonu (nas) B umyectse KnueHta yupeautento (y4actHuky) KnueHTta B cBa3u
C BbIXOOOM 13 cocTaBa ydpeauTenen (y4actHukoB) KnveHTa.

B uHbIX cnyvasax KnueHT o6s3aH yBegomnsaTe baHk B NMCbMEHHON hopMe O COBEpLUEHWM CAENOK He no3gHee 5 (nATu)
KaneHaapHbIX AHEN CO OHA HACTYMNMEHWS yKa3aHHbIX B HACTOSILLLEM MYHKTE COObITUIA.

4.4.19.Mo TpeboBanmio baHka, 3a cyeT KnmeHTa NpoOM3BECTM NEPEOLIEHKY WMYLLECTBA, SBMSIOLIErocs CpPeaCTBOM
obecneveHusa [oroBopa 06 yCTaHOBMEHMU KpeauTHOro numuTa. Ecnn nepeoueHkon ycTtaHaBnMBaeTCsl, YTO CTOMMOCTb
3aOXXEHHOIO MMYLLIECTBA HMbKE TeKyLLlen 3agormkeHHocTn KnneHTa nepen bankom no [JoroBopy 06 yCcTaHOBNEHUMN KpeQUTHOTO
NUMUTa Ha OeHb NPOBeAEHMs MepeoueHKn mmyllectBa, KnneHT ob6s3aH B TeveHue 20 (OBapuaTu) KaneHAapHbIX AHEN
NPON3BECTM 3aMeHy 3arioXXeHHOro MMYLLECTBA UM YMEHbLUMTL (Moracutb) CyMMy 3af0fKEHHOCTU no Bo3BpaTy Kpeauta no
pa3mMepa, COOTBETCTBYHOLLIETO NPefoCTaBNeHHOMY 06ecneyveHuio.

4.4.20.MpepoctaButb baHky npoaneHHbIe/Nony4yeHHble BNepBble NUUEH3NM AN OCYLLECTBNEHNUS NPeanpUHUMaTENbCKON
OeATenbHOCTU He no3aHee 5 (NsiT) KaneHgapHbIX C MOMEHTA X NOMyYeHUs.

5. 3ABEPEHWUA U TAPAHTUU

5.1. KnueHT noaTBepXaaeT, YTo Ha AaTy 3aknoveHus [oroBopa 06 yCTaHOBMNEHUM KPpeAMTHOro NMMuTa nepeaaBaemoe B
3anor UMYLLIECTBO He OTHOCUTCS K MMYLLEECTBY MOBUMN3ALIMOHHOIO Ha3HAYeHUs U 06bekTam rpa)aaHcKon 06OPOHBI.
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5.2. KnueHT 3aBepsieT, YTo criyyaun 1 cobbiTusi, nepedncrnenHble B 4.1.5 OGLWMX ycrnoBuid, Ha JaTty 3aknoyeHus [Jorosopa
06 yCTaHOBIIEHUW KPeaUTHOTO NIMMUTA He HacTYNuUNu 1 NpeanpuMET BCe AeWCTBUS, YTODObI OHW HE HacTYMNWIM B TEYEHWE Cpoka
JevictBusa [loroBopa 06 YCTaHOBNEHWUWN KPEAUTHOTO NMUMUTA.

6. MPOYME yCcnoBus

6.1. 3a HemcrnonHeHve UNWN HeHaanexatyee ncrnosnHeHne obasatenscTs No forosBopy CTOPOHbLI HECYT OTBETCTBEHHOCTbL B
COOTBETCTBMU C AEWCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccuiickon degepaunm.

6.2. BaHk BNpaBe MONHOCTbLIO MM YaCTUYHO NepeyCcTynuTL CBOM npasa no [lorosopy 06 ycTaHOBNEHUW KpeAUTHOTO NMUMUTa
apyromy nuuy 6e3 cornacus KnveHTa.

6.3. KnueHT He BnpaBe NOMHOCTbIO MMM YACTUYHO MepeycTynatb CBOM NpaBa W obsasatenbctBa no [orosopy o6
yCTaHOBNEHUN KPEAMTHOro numuta gpyromy nuuy 6e3 cornacus banka.

6.4. YBegomneHus u/mnun cooblueHuns, Hanpasnsemble CTopoHamu apyr apyry no [Jorosopy 06 ycTaHOBNEHUUN KPEAUTHOIO
nMMmuTa, MOryT OblTb COBEpLUeHbl B MUCbMEHHOW dopme Ha OyMaxHOM HocuTene (nyTeM JIMYHOro npeabsABneHns
YNOMTHOMOYEHHOMY NuLy Nnbo HanpaeneHns No PUANYECKOMY/MOYTOBOMY afpecy), B BUAE SMEKTPOHHOrO AOKYMEHTa unm
nytem CMC nHdopmumposaHus/E-mail-uHhopMmpoBaHUs (mpumeHssiemcs 8 omHoweHuUU uHpopmuposaHusi baHkom KnueHma).

6.5. KnueHT yBegomneH, 4To baHk npegocTasnsieT B 610po KpeAUTHBIX UCTOPUIA, BKIMHOYEHHBIX B rOCYAapCTBEHHbIN peecTp
6topo KpeanTHbIX McTopuii nHdopmauuto o KnveHTe, npeaycmoTperHyto ®eaeparnbHbiM 3akoHOM «O KpeanTHbIX nctopuax» Ne
218-®3 ot 30.12.2004.

6.6. KnuneHT o3Hakomuncsa ¢ OeWCTBYIOLWMM Ha MOMEHT 3aknioyeHus [JoroBopa 06 yCTaHOBMEHWW KPeAUTHOro numuTa
Tapudamun BaHka 1 cornaceH ¢ Tem, 4To usmeHeHue TapudoB ocyLuecTBnsaeTcs baHkom B O4HOCTOPOHHEM NOPSAKE, MPU 3TOM
KnneHT 0653yeTcs npuHMMaTh BCe pa3yMHble U 4OCTATOYHbIE Mepbl AN NonyYeHus nHdopmMaumm o HoBbix Tapudax baHka, B
TOM u4uCre, HO He WCKMIoYMTENbHO: nocewatb oTAeneHns baHka C uenblo O3HakomieHus ¢ nybnukyemon baHkom
nHdopMaLmen, ¢ 4oCTaTOYHOM perynapHOCTLIO nocelatb cauT baHka B ceT VIHTepHeT, a Takke NpuHMMaTh MHble Mepbl, Ans
npefoTBpaLLeHns HeraTMBHbIX NOCNeACTBUIN, CBA3aHHbIX C OTCyTCTBMEM Y KnneHTa nHdopmaumm o peanvsauum CBOUX npas.

6.7. KnveHT yBegomneH u cormaceH, 4to baHK cnucbiBaeT camocTosTeNnbHO, 6e3 AONOMHWTENBHOrO PacnopsiKeHust
KnueHta BCce ©OaHKOBCKME KOMWCCUKM, BO3HMKawowme no [doroBopy 06 yCTaHOBMEHUW KpeauTHOro numuta v [Joroeopy
HaHKoBCKOro cyeta.

6.8. KnmeHT noaTeBepxpgaeTt, 4TO npwu 3aknoveHun [orosopa o6 ycrtaHoBneHun kpeauTHoro numuta Knuenty Obina
npefocTaBneHa ncyepnoiBatoLLlas nHopmaumsa 0 Xxapaktepe npegocTaBnseMblX eMmy YCryr U NofHOCTbI0 pa3bACHEHbl BCe
BO3HUKLLKE Y KnneHTa B cBS3M € 9TM Bonpockl. KnneHT Hagnexaium obpasom o3HakoMmicsi ¢ Tekctom OBLwmx ycrnosuii, He
MMeeT Kaknx-nnbo 3abnyxaeHun oTHocMTensHO cogepxkaHnsa [lorosopa 06 yCcTaHOBMEHUN KPEAUTHOIO NMMMUTa U IOPUANYECKNX
nocrneacTsuii, BosHMKaoWwmx Ana KnueHta B pesynbTarte 3aknioveHns [loroBopa 06 yCTaHOBMEHWU KPeaWTHOro nuMmuTa, M
Bblpa)kaeT cornacve OTHOCUMTENbHO TOro, YTo [JoroBop 06 yCTaHOBMEHWM KpeAWTHOro numuta He nuvwaeT KnueHTta npas,
06bIYHO NpefocTaBnsAeMbIX MO JOrOBOPaM Takoro BuAa M He COAEPXUT MHbIX, ABHO obpeMeHuTenbHbIX A4na KnveHTa ycnosumin.

6.9. B cootBetcTtBUM C 4.1 cT.450 MpaxkgaHckoro kogekca PO CtopoHbl AoroBopunmck, YTo BaHk nMeeT npaBo BHOCUTb
n3meHeHus B O0Lwue ycnosums B cOOTBETCTBUM € ycnoBusimu [Jorosopa o KBO.

6.10.B cnyyae Hecornacus c uaMmeHeHnem OO6wwmx ycnosui wu/wnm Tapudos baHka w/wvnu lNpaBun McnonbL3oBaHWA
KopriopaTuBHbIX 6aHkoBckux kapT B MNMAO «Hopeuk BaHk» KnueHT mmeeT npaBo pactoprHyTb [oroBop 06 ycTaHOBReHUn
KPeaWTHOro NMMWTa, MUCbMEHHO (MyTeM nepedayn B bBaHK OpurMHambHOro aK3emnnspa MOAMUCAHHOTO 3asiBMEHMS Ha
BGymaxHOM HocuTene) yBegomms 06 3ToM baHk Ao Havana gencteus HoBbix O6WmMX ycrnosuin unu Tapudos BaHka w/nnm
MpaBun vcnonb3oBaHusi koprnopaTuBHbix 6aHkoBckmx kapT B NMAO «Hopsuk BaHk». B cnyyae pactopxenus [JoroBopa o6
YyCTaHOBMNEHNN KPeOAWTHOro NMMUTa MO AaHHOMY OCHOBaHWIO K onepaumsm KnveHTa 3a nepuog C MOMEHTa BCTYNSeHus
M3MEHEHUI B CUNy M AO MOMEHTa pacTtopxeHus [JoroBopa 06 yCTaHOBMEHWM KPEeOUTHOro NMUTa NpUMeHsitoTes Tapudbl v
yCrnoBusi, OEWCTBOBaBLUME [0 BCTYNNEHMA wu3MeHeHund B cuny. KnuveHT o6s3aH Hagnexawmm o6bpa3om MCnonHUTb
obsA3aTenbCTBa, BO3HMKWNE A0 pacTopxeHus [JoroBopa 06 yCTaHOBMEHUM KPeAMTHOro nummnta — BepHyTb KpeauT, ynnatntb
NPOLEHTLI U APYrve NnaTbl, BbIMOMHUTL UHbIE MPeayCMOTPeHHbIe [loroBopom 06 yCTaHOBNEHUN KPeAUTHOrO NMMUTa OEVCTBIS.
B cnyyae HenonyyeHuss BaHkom [0 BCTynneHusi B cuny HoBbix O6wmx ycnosui n/vnu Tapudos Banka w/unu Mpasun
MCMosb30BaHMA kopnopaTuBHbIx 6aHkoBckux kapT B MAO «Hopsuk BaHk» nucbMeHHoro yBegomieHns KnveHTa o pactopxeHun
[HoroBopa 06 ycTaHOBMeHWN KpeauTHOro NuMuTa, baHk cunTaeT 3TO BblpaXXeHWeM Corfnacus ¢ U3SMeHeHUAMU.

6.11.KnneHT 0653aH obecneunTb npegocTaBneHne uandeckumm nuuamm, Yby nepcoHanbHble AaHHbIe coaepXaTbcs B
npepocTaBnsemblx UM baHKy [OKyMeHTax, cornacusi Ha NpoBepKy u 06paboTKy (BKMoYas aBTOMaTM3MpoBaHHY0 06paboTky)
3TMX JaHHbIX BaHkom B cooTBeTCTBMM C TpeboBaHMAMM OEWCTBYHLLEro 3akoHopgaTtenbctBa P®, B Ttom umcne d3 «O
NepCcoHarnbHbIX AaHHbIXY.
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lMpunoxeHue Ne12
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrseHuss Ycnyau «AemornepedyucrieHue»
(Oanee — «O6wue ycnoesusi»)

TEPMWHbI U ONPEOENEHUA.

1.1. Hactoawue O6wwme ycrnosBusi npedocTaBrneHus Ycryry npusHalTcs [JOroBopomM O MPeAoCTaBneHuu YCryru
«ABTOMEpeuncneHmer», ABNATCA HeoTbeMemon YacTteto [lorosopa o KBO u onpegenstoT nopsaok npegocTasneHns Yenyrm
no nepeyncneHnto AeHexHblx cpeacTs ¢ OcHoBHoro cyeta KnneHta Ha Cuet KnneHTa, a Takke ¢ OcHoBHoro cyeta KnveHTa-
WHAVBUAYaNbHOro NpeAnpuUHMMATENs Ha ero CYeT Mo y4eTy U OTPAXEHWUIO onepauui ¢ MCMonb3oBaHMeM BaHKOBCKMX KapT B
MAO «Hopsuk BaHk» kak mnamyeckoro nuua.

BHumaHue! MNepeuncnerHve geHexHblx cpeacTs Ha CyeT KopnopaTUBHOM KapTbl C KPEAUTHLIM NIMMUTOM HE OCYLLIECTBSETCS.

1.2. Bce, 4TO He onpeaeneHo [1oroBopoM O NpeaoCcTaBreHnn YCnyr no nepevncneHnto AeHexHbIx cpeacTs k [lorosopy
HGaHKOBCKOro cyeTta perynupyeTtcs 3akoHopgaTenbcTBoMm Poccuiickon ®Pepepaummn mn 6aHkoBCkuMy npasunamu. [Jorosop o
npeaocTaBneHMn YCnyrn no nepevmcrieHnto JeHexHbIX cpeacTs K [loroBopy GaHKOBCKOrO cyeTa CYMTAeTCs 3aKMOYEHHbIM C
MOMeHTa npuHATMSA BaHkom 3assneHns KnueHTa Ha nogkntodeHve Takow Ycnyrn. Bce TepMmuHbl, HanuMCaHHbIe C 3arnaBHON
OyKBbl, OMNpedeneHne KOTOPbIX Bbille He MPWBOAMUTCS, YNOTPEeGNSAITCA B TOM Xe 3HayeHuu, KoTopoe 6bino OroBopeHo B
Horoeope o KBO.

1.3. B HacTtosiwem lMpunoxeHUn NCnonb3yoTcs crneqyowmne TePMUHbI U ONpeaeneHns:

1.3.1. CueT — cyeT, OTKpbITEIN B cooTBeTCTBUM C [NpunoxeHnem Ne6 k Oorosopy o KBO, nnu B cootBeTCTBUM C
ABYCTOPOHHUM [orosopom 06 OTKpbITUM cyeTa U obCrnyxmBaHMM cyeTa AN MPOBEAEHUs pacyeToB C MCMOfb30BaHUMEM
KoprnopaTuBHbIX 6aHKOBCKMX KapT;

1.3.2. OcHoBHoOM c4eT — cyeT B pybnax Poccuinckon depepauun, OTKPbITHIN B COOTBETCTBUN € [MpunoxeHnem
Ne1 k lorosopy o KBO unu B COOTBETCTBMM C ABYCTOPOHHUM [JOrOBOPOM Ha OTKPbITUE pacHETHOro cyeTa KpUaNYecKoro nuua
UNN MHAMBUAOYaNbHOro NpeanpuHUMaTens;

1.3.3. Ycnyra «ABTOonepeuucneHue» (ganee - «Ycnyra») — ycnyra no nepeynucrieHno OeHexHbIX CpeacTB C
OcHoBHoro cyeTa KnueHTa Ha CueT KnueHta u/wnmn ¢ OcHoBHoro cyeta KnveHTa-mHamemayansHoOro npeanpyHuMaTtens Ha ero
CYeT MO yYeTy M OTPaKeHMIo onepauuii ¢ ncnonb3oBaHnem 6aHkosckmx kapT B NAO «Hopsuk BaHk» kak duanyeckoro nuua.

2. OBLUME NMONOXEHUA

2.1. TpepmeTom [oroBopa o npegocTaBneHnun Ycnyrn asnsaetcs okasaHme baHkom KnueHnTty ycnyru no ero 3asBneHuio
6e3 OoNONHUTENbBHBIX Ha TO pacnopsxeHun KnneHta nponssoanTh:

2.1.1. CMMCaHne OeHeXHbIX CPeAcTB, Haxogsawmxca Ha OcHoBHOM cveTe KnmeHTa, u ux 3auncrnenve Ha Cuet
Knnenta. MNpun atom:

. KnveHT onpegensieT cyMMy MMHMMArbHOIO ocTaTtka, He NoAnexallyto NepevymcrieHunio;

o Cymma feHexHbIX CpeAcTB, Noanexallas nepedvcnenuto, onpegensetcsa KnneHTom kak oukcMpoBaHHasi cymma

OEHeXHbIX cpeacTts (MoanexuT nepedncnerHmio Ha CyeT npy ycroBum TOro, YTO CyMMa AEHEXHbIX CPEACTB, HaxoasLascsa Ha
OCHOBHOM cyeTe 3a BblMETOM CYyMMbl MUHMMArbHOrO OCTaTka U KOMUCCUOHHOIO Bo3HarpaxaeHus baHka 6onblie nmbo paBHa
YCTaHOBMNEHHON (PMKCMPOBAHHOM CyMME) UM CymMMa B pa3mepe OCTaTka AEHEXHbIX CPEeACTB, , KOTOPbIA ONpeaenseTcsa Kak
pasHuLa Mexay CYMMOW OEHEXHbIX cpeacTs, Haxoaswerncss Ha OCHOBHOM CYETE Ha KOHEL, OMepauuoHHOrO OHA U CYMMOW
MUHMMAnbHOIO OCTaTka [EHEeXHbIX Ccpeacts, onpedenéHHon KrnveHTom B 3asiBNeHMM, C  Y4ETOM KOMMUCCUMOHHOIO
BO3HarpaxaeHunsa baxka.

2.1.2. cnucaHue [OeHexHblX CcpeacTB, Haxopsawmxcs Ha OcHoBHOM cyeTe KnuveHTa-vHAMBUAYyanbHOro
npeanpuHUMaTens, 1 UxX 3a4UCIiEHME Ha ero CYET MO YYETY U OTPaKEHMIO Onepaunin ¢ UCNofb30BaHMEM GaHKOBCKMX KapT B
MAO «Hopsuk BaHk» kak cpmamdeckoro nuua. Mpu aTom:

° KnueHT onpegensieT cyMMy MMHMMAarbHOIo ocTaTtka, He NoAanexallyto nepeymcrieHunio;

° CyMMa feHexHbIX CpeacTB, noanexallas nepedncrnieHmto, onpeaensaeTcs Kak pasHuua Mexay CyMMON AeHEXHbIX
cpeacTB, Haxogswerncss Ha OCHOBHOM CYETe Ha KOHEL, OMEePauMOHHOIO AHS M CYMMOW MUHUMAIIbHOIO OCTaTKa OEHEXHbIX
cpencTs, onpeaenéHHon KnueHtom B 3asiBneHun, ¢ y4eTOM KOMUCCUOHHOTO Bo3HarpaxaeHus baHka.

2.2. B 3agBneHuun Ha nogkmntoveHve Ycnyrn KnneHT yctaHaBnmBaeT CyMMy MUHMMAIbHOIO OCcTaTka AEHEXHbIX CPeacTB,
Haxogsawmxca Ha OCHOBHOM cuyeTe He MnoAfiexallMx MepeyncrnieHno, a Takke onpegenseT cymmy, noafexallyo
nepeyvncreHunto

2.3. BbaHK ocyLLecTBnsSeT cnucaHne AeHexHbiXx cpeactB ¢ OCHOBHOrO cyeTa exeaHeBHO, B pabouve OHM B pamkax
yCTaHOBNEHHOro baHkom pexuma paboTel, Mpu 3TOM pabdoummMu gHAMK BaHka cuMTarTCa AHU C MOHeAEeNbHUKA MO NATHULY, HE
BKIOYasi BbIXOAHbIE U Npa3gHNYHbIE. HENCNOMHEHHbIE B yKa3aHHbI MPOMEXYTOK BpeMeHn 06s3aHHOCTU BaHka no cnvcaHuto
OEHEXHbIX CPeacTB, noanexar UCNOSTHEHWIO B Onvbkanwmn padounii aeHb baHka.

2.4. CnmcaHue geHexHbix cpeactB ¢ OcHoBHOro cyeta KnueHta ocyulecTtensieTcs B BantoTe PO.

3. MOPAOOK OIMATbLI YCNYT

3.1. KnueHt onnaumBaeTt Ycnyry B cootBeTcTBMM C Tapudpamm Banka. Onnata BosHarpaxaeHuss baHka 3a Ycnyry
nponsBoanTCst N3 COBCTBEHHBIX AeHEXHbIX cpeacTs KnueHTa, Haxogsawmxca Ha OcHoBHoM CueTe KnuneHTa.

4. OTBETCTBEHHOCTb CTOPOH
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4.1. BaHk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOMHEHNE CBOMX 06513aTENbCTB B CNEAYHOLLMX Crydasx:

41.1. npu HeQoOCTaTOMHOCTU AEHEXHbIX cpeacTB Ha OCHOBHOM cyeTe KnneHTa;

4.1.2. npu orpaHuyeHun npaB KnueHTa Ha pacrnopshkeHue AeHeXHbIMU cpeacTBamu, HaxoAaWMMUCS Ha
OCHOBHOM cYeTe.

5.  OEWCTBMUE JOMOBOPA O NMPEOOCTABIIEHUW YCIYTU

5.1. [Jorosop o npegocTtasneHum Ycnyru 4encTByeT A0 OKOHYaHus cpoka aencteumsa [orosopa OcHoBHoro cyeta/Cueta/
CYeT MO y4YeTy ¥ OTPaKEHWIO onepaumin ¢ Ucrnonb3oBaHneM B6aHKOBCKUX KapT U3NYecKoro nuua unv 4o COOTBETCTBYHOLLErO
3assneHusa KnneHTta o pactopxeHun [lorosopa 0 NnpefocTaBneHun yenyrm.

5.2. Kaxpgas n3 CtopoH Bnpase B noboe Bpemsi 1 no niobbiM OCHOBaHUAM pacToprHyTb [JoroBop O npegocTaBneHun
yCcnyri B O4HOCTOPOHHEM BHecyaebHom nopsake 6e3 cornacus gpyron CTopoHbl. B aTom crnyyae [loroBop 0 npeAaocTaBneHnm
yCrnyrn CYMTaeTcs pacToprHyTbiM no mucteveHun 10 (gecsatn) AHeW € AaTbl HanpasreHus kakon-nnbéo ua CTOpoH Apyrow
CTopoHe NWCbMEHHOro YBEeAOMIIEHUS O pacTopxeHwu [loroBop O npegocTaBneHun ycnyr (ecnu Gonee nosgHWA CpoK
npekpaLleHns aenctemsa He byaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

5.3. Ecnu pacTtopxeHue [loroBopa o npegoctaeneHny ycnyrin 6yaet obycnoBneHo npekpalieHmem npefocTaBneHus
BaHkom Ycnyrn Bcem knveHTam cootBeTcTBylowero Otaenenns baHka, [loroBop O npedocTaBfeHWM ycryru cyutaeTcs
pacToprHyTbiM Mo uctedeHun 10 (Aecatn) gHen ¢ Aatel NPUHATUS BaHkoM pelleHns o npekpalleHun NpegocTaBneHns Ycnymm
knueHTam cootseTcTByloWwero OTaeneHns baHka, a 0 NpUHATUM Ha3BaHHOrO pelleHns baHk nssewaet KnueHTta cpasy xe
nocre NPUHATUSA TaKoro peLueHns nyTem pasmelleHns oobsasneHnn B OtaeneHusax baHka n/vnu Ha canTte barka.
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lMpunoxeHue Ne13
k [Joecoeopy o komMniekcHoM 6aHKOBCKOM 06 cCly)XueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeneHusi Cepeuca «Ceemoghop»
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U OMNMPEOENEHUA

1.1. Hactosawue O6wume ycnosus npegoctaeneHns Cepsuca npuaHaloTcs JoroBopom o npepoctasneHnn Cepsuca
«CBeToop», ABMATCS HeoTbeMnemoln yacTbto floroBopa o KBO v onpegensoT nopsaok NpeocTaBieHns AONOHUTENBHOIo
dyHKumoHana B NHTepHeT-6aHke no akcnpecc-nposepke KoHTpareHTa.

1.2. Bce, u4to He onpegeneHo [orosopom o npegoctaBneHn Cepsuca «CBeTodop»  perynupyertcs
3akoHogaTenbcTBoM Poccuiickon ®epepaummn n Hactoawmmu O6wmmun ycnosusamu. [loroBop o npepoctaeneHnn Cepsuca
«CBeTohop» cUMTaeTCs 3akMioYeHHbIM C MOMeHTa npuHATUS BaHkom cooTseTcTBylowWwero 3asBrneHus KnuveHta w/unm
oTcyTcTBUS 3aseneHns KnveHta Ha oTknoveHve gaHHoro Cepsuca w/vnv npu 3aknioyveHun [loroBopa O npeaocTaBneHun
ycnyrn UHTepHeT-6aHke. Bce TepMuWHbI, HanucaHHble C 3arnaBHOW OykBbl, onpedeneHne KOTOPbIX HWXEe He MNPUBOAUTCS,
ynoTpebnstoTcsa B TOM e 3HavyeHun, kotopoe 6bino orosopeHo B florosope o KBO.

1.3. B HacTosAwmx OBLmX yCnoBmax NCNonb3yoTcs Crneayrowmne TepMMHbI U onpeaeneHuns:

1.3.1. WHTepHeT-6aHk — ycnyra baHka, npepocTtaBnsiowas KnueHnty no dakty ero VpeHTudwmkaumm
1 AyTeHTnuKaumm BO3MOXHOCTb OCYLLECTBNSATE B3anMoaencTene ¢ baHkom, Bknoyas obmeH nHdopmaumnen n coBeplueHne
OTAenbHbIX onepaunii Yepes MIHTepHeT, okasblBaemast nocpeacTBoM MHTepHeT-6aHk «Bbank Onliney;

1.3.2. MHCTPYKUMA — NHCTPYKUMS ONA KOPNopaTUBHLIX KNMEHTOB no pabote B MHTepHeT-6aHke, pa3melleHHas
Ha Cante baHka;
1.3.3. KoHTpareHT — iopuanyeckoe nvuo wunu wHAMBMAyanbHbIA NpeanpuHUMaTens, OEWCTByHOLME Ha

Tepputopun Poccuinckon ®depepaumun, ABNALWIMECA CTOPOHOW/MOTEHUMAnNbHOW CTOPOHOW B rpaXaaHCKO-NpaBoOBbIX
OoTHoweHusx ¢ KnneHtom baHka;

1.3.4. CepBuc «CBeTtochop» (aanee - «CepBUC») — CEPBUC MO IKCMNPECC-NPOBEPKE KOHTPAreHToB B VIHTEpHET-
6aHke, NpefHa3Ha4YeHHbIN ANs nonyyYyeHust tHopmMaLuun, B criegytolem obbeme:

. uBeToBOM curHan o KoHTpareHTe B COOTBETCTBUM C KaTeropuen HamaeHHbIX (akToB («KpacHbIA»,
€KENTbINY, «3eNeHbIN»);

. paclMpeHHbIn OTYET No npoBepke KoHTpareHTa.

lMpaBoobnagaTtenem v NULOM, OCYLLECTBAIOLWMM TexHMdeckoe npegocTtaBsneHne Cepsuca «Ceetodop», asnsetrca AO
«M®P «CKB KoHTyp»».

2. OBLUME NMONOXEHUA

2.1. Tpepometom [doroBopa o npepoctasneHnn Cepsuca siBnsieTca npegoctaeneHne baHkom nocpeactsoM VHTepHeT-
6aHka TeXHWYECKOM BO3MOXHOCTM ANns ocyliecteneHns KnneHtom akcnpecc-nposepku KoHTpareHTa.

2.2. TlpepoctaBneHue CepBurca OCyLLECTBNAETCA B cneayolem obbeme:

e Pexum nonHow Bepcun Cepsuca npusHaeTcss [oroBopom o npegoctasneHun Cepsuca «CBeTtocop» B
pexume NorHon Bepcuu — NpegocTaBneHne MHpopmaLumm o LBeTe/-ax curHana ceetodopa no KoHtpareHTy
B COOTBETCTBUM C KaTeropuen BbiiBMIEHHbIX hakToB C BO3MOXHOCTBIO AeTanm3aummn pesynbsTaToB NpOBEPKM
KoHTpareHTa B (bopmMe pacClUMPEHHbIX OTYETOB (OOMONHUTENbHAsK Nriata 3a OTYETbl B PEXMME MOJTHOW
Bepcun Cepsuca He B3nmaeTcs). MNogknioveHne pexuma nonHon sepcun Cepsuca npoussoanTtca baHkom
npu Hanuuum cooteBeTcTBylowero 3aseneHns KnueHta, npepocTtaBneHHoro KnveHtom B baHk B
cooTBeTCTBMM C N. 2.3. OBLWMX YCNOBMI 1 NPU YCNOBUM Hanuuns Ha cdeTe KnueHTa AeHexXHbIX CPpeacTs,
[OCTaTOYHbIX ANs onnaTtbl KOMUCCUMM 3a OBCnyxuBaHuWe cuctembl VIHTepHeT-6aHK C UCMNOonb3oBaHWEM
Cepsuca «CeTodop» B cOoTBETCTBMU C Tapudamm baHka nubo npu otcyTcTBUM 3asBnenus KnueHta Ha
oTKntoveHne paHHoro Cepsuca B cootBeTcTBUMM c n. 2.3.5. O6wmx ycnoswuii. Mpu HegocTaTovHOCTU
OEeHEeXHbIX CpeacTB ANng onnatbl KOMUCCUM pexum nonHon sepcumn Cepsuca KnneHTy He nogkniovaeTcs.
Onsa otknioyeHna CepsBuca B pexume nonHon Bepcum KnueHT npegocTtaBnseT B obcnyxuBatoliee
Otpenenne 3asenenHne no opme baHka unu HanpaenseT 3assnexHve nocpeacTsom MHTepHeT-6aHka no
dopme baHka nnu B nponasonbHon opme;

e Pexum orpaHuyeHHor Bepcumn Cepsuca npusHaetca [loroBopom o npeaoctasneHumn Cepeuca «Ceetodop»
B peXuMe OrpaHnyYeHHON Bepcuu — npefoctaBneHne nHdopmMauum o uBeTe/-ax curHana cseTtodopa no
KoHTpareHTy B COOTBETCTBUM C KaTeropmen BbISBNEHHbIX (DAKTOB C BO3MOXHOCTBIO AeTanv3aumun
pesynbtatoB npoBepks KoHTpareHTa B (hOpMe pacLIMpPEHHbIX OTYETOB 3a OTAENbHyl Mnaty B
cooTBeTcTBUM C Tapudamn baHka. NnaTta B3nmaeTcsa 3a Kaxabl pacluMpeHHbIN oTyeT. NpegoctaeneHne
BaHkoM uHopMaumm B COOTBETCTBUM C PEXMMOM OFPaHUYEHHON BEPCUM NPOU3BOAUTCSH aBTOMaTUYECKU
6e3 HeobxoanmocTn odpopmMneHus 3aseneHus B cucteme MHTepHeT-baHk/npegoctaBneHns 3asBrneHus B
obecnyxuBatowee OtaeneHne baHka.

2.3. TpepoctaBneHne CepBuca B pexume MOMHOW BepCMU NpefoCcTaBnsieTcss Ha ocHoBaHuu 3asBrieHvs KnveTa,
Hagnexawmm obpasom 3anofiHEHHOro u nognucaHHoro KnveHtom, koTopoe MoxeT ObiTb nogaHo B baHk crnepyrowmmu
crnocobamu:

e nM4YHO npw obpalleHnn KnueHTa B BaHk;

e C wucnonb3oBaHvem WHTepHeT-6aHka, B pamkax 3akM4YeHHOro [OoroBopa, MnpesycMOTPEHHOro
Mpunoxennem Ne2 k Hdorosopy o KBEO. Hagnexawmm HanpasneHnem 3asaBrneHus siBNSETCA OTnpaBka
3asBnenus B IHTepHeT-6aHke, 3anonHEHHOro B pa3gene «3asiBneHnsi B 6aHky.
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2.3.1. KnueHT, nognuceiBas 3aaBneHue, BbibupaeTt gaTy Havana gencteus Cepsuca B pexvMe NoSIHON BEPCUK.

2.3.2. [Ons nopknioveHnss CepBuca B peXuMMe MOMHOM BEPCUM CaMOCTOATENbHO B WHTepHeT-OaHke KrnmeHT
OCyLLEeCTBNSAET AencTBus B MIHTepHeT-6aHke B cOOTBETCTBUM C VIHCTpYyKUMEN, pa3melleHHoln Ha Caite baHka.

2.3.3. To BbiGopy KnueHTta CepBurC B pexrnMe NorHOW BEPCUN OENCTBYET:

2.3.3.1. HaumHasa co aHa npepoctasneHus KnueHntom B BaHk 3assneHus. MNpu atom noa nepBbiM MecAueM Havana
Aevictema Cepsuca B pexvmMe NomHOW BEPCUM NOHUMAETCH Nepuon BPpeMEHMW, KOTOPbIA UCYUCASETCS C COOTBETCTBYOLLEro
yucna mecsiua Hadana gencteua Cepsuca no nocnegHun geHb atoro mecsua. Onnata CepBuca B pexnMe NosnHowm Bepcum
NPON3BOANTCA €XeMeCs4Ho, NPy 3TOM onnarta 3a nepsbli Mecsl, B3MMaeTcs B MOMEHT npegocTtasneHns KnveHtom B baHk
3asBneHus, nogaHHOro B onepauuoHHoe BpeMs baHka, a B cnyyae nogayv 3asiBneHust BO BHEONEPALUMOHHOE BPEMS - He
nosgHee criegytowlero paboyero AHs;

2.3.3.2.  HauyuHasa c NepBOro Yncna mMecsua, crnegyloLlero 3a mecsauem, B KOTopom 6bino npegoctaBneHo KnveHtom B
BaHk 3asiBneHne. Onnarta CepBuca B pexxmme NoriHONM BEPCUMU NPOU3BOANTCS €XXEMECAYHO, NPY 3TOM onfnarTa 3a nepBblii MecsiL
B3MMaeTCsa B MOMEHT Hadana gencrteus Cepsuca, TO eCTb B nepBoe pabovee umcno Mecsua, cnegyrowero 3a mecsuem
npepoctaenexns Knuentom B baHk 3asenenus. MNpu atom go Aatebl Havana gencteus Cepsuca B pexvMe NorHOW Bepcun
KnuneHT B Tekywem mecsaue nonb3yetca CepBrcoOM B pexunme orpaHn4eHHON Bepcun.

2.3.4. Tlpwn oTCyTCTBUM NN HEOOCTATOYHOCTU AEHEXHbIX CpeacTB Ansa onnatel CepBuca B pexvMMe NonHou Bepcum Ha
Cuyete KnueHTa, C KOTOpOro ocyLLecTBnseTca onnata ykazaHHoro Cepeuca, opopmneHnne n nogknioveHne Knnenty Cepsuca
B PEXWME MOITHOM BEPCUN HE NPEeAOCTaBAETCS.

2.3.5. OrtknioveHne CepBuca B pexvMe TMOMHOW BEPCMU MPOM3BOOUTCS Ha OcHoBaHwuu 3asiBneHunst KnuveHTa
Haanexalimm obpa3om 3anofHEHHOro 1 nognucaHHoro KnneHtom, KOTopoe MOXeT ObITb MOAAHO CrieayLWwuMmn cnocobamm:

e ninyHo npw obpauleHnn KnneHta B baHk (3asBneHne odopmnseTtcs no popme baHka);

¢ C ucnonb3oBaHvem NHTepHeT-6aHKa, B pamkax 3akrnioyeHHOro Aorosopa, npeaycmoTpeHHoro MNpunoxexHnem
Ne2 k [orosopy o KBO (3asBneHve odopmnsercs B npoussonbHoOM dopme). Hagnexawum HanpasneHunem 3asBrneHus
aBnseTcs otnpaska 3asseneHus B IHTepHeT-6aHke, 3anonHeHHoro B pasgene «[lepenuncka ¢ BaHkom».

3. NPABA N OBA3AHHOCTHU

3.1. BaHk nmeeT npaBo:

3.1.1. B OAHOCTOPOHHEM MopsiAke M3MeHATb Tapudbl banka, Hactoswwme OOWwwme ycnosus, a Takke obbem
MHdOpMaLun npegoctaBnsemon B pamkax Cepsuca u ycrnoeus ee (MHdopmauum) nomnyydeHus. HassaHHble M3MEHeHus
BCTYNatoT B CUNY € AaTbl pa3MelleHnsa BaHKoM COOTBETCTBYIOLLErO pelleHns (ecnu 6onee No3gHMIN CPOK BCTYNINEHUS B CUIY
AaHHbIX M3MeHeHun He ByaeT ycTaHOBNeH caMum Takum pelleHnem). O6 ynoMsHyTbIX nsmeHeHunsx baHk n3selaet KnveHta
nyTem pasmeLleHns obbsasneHun B Otaenexunsax baHka n/vnu na Cante baHka;

3.1.2. B OOHOCTOPOHHEM nopsifke 6e3 yBegomneHus KnueHTta npekpatutb npegocTtasneHve Cepsuca B pexume
nonHon Bepcum B criydae HeonnaTbl KnveHtom CepBuca B cooTBeTcTBMM C Tapudamu baHka n HacToawmmu O6wmmm
YCMOBUSAMM.

3.2. baHkK o6sa3yeTcs:

3.2.1. npepoctaenaTe Knnenty CepBrc B COOTBETCTBUM C HAacToAWwMMM OBLLMMK ycnosBusmu.

3.3. KnueHT nmeeTt npaeo:

3.3.1. ucnonb3oBaTe WHTepHeT-baHk ans ucnonb3oBaHma CepsBuca 6e3 orpaHuyeHunii Mo BpemMeHu u gate B
COOTBETCTBUM C OMIa4Y€HHbIM NEPUOAOM;

3.3.2. B Nnoboe Bpems oTkasatbcs oT CepBuca B pexume NOMHOM Bepcuu nytem nogaun B baHk 3aseneHus B
cooTBeTcTBUM C N. 2.3.5. HacToAwmx OBLLMX ycrnoBuii;

3.3.3. ucnonb3osaTb CepBuUC B COBCTBEHHOM KOMMEPYECKOW UMM HEKOMMEPYECKON AeATENbHOCTU.

3.4. KnueHT 0653aH:

3.4.1. CBOEBPEMEHHO W MONHOCTLI0 onnaymnBatb CepBuc B cooTBeTcTBUM ¢ Tapudamm baHka n Hactoswmmmn
O6wumu ycrnosusimu;

3.4.2. cobniogatb ycnosus, nanoxeHHolie B MNpunoxenun Ne 3 k florosopy o KBO;

3.4.3. KnueHTy  3ampeljalotcsa  KOMUpOBaHWe, BOCMPOW3BEAEHME, W3BIEYEeHVe, CkayvBaHue,  3anuchb,

cuctemaTtumsaums, uameHeHne, mogudukaums, nepegada, pacnpocTpaHeHne, NCnonb3oBaHue CepBVlca unu nodbIx ero yacTtemn
B cocTaBe 6a3 AaHHbIX MY MObIX UHbIX npoun3BeaeHnin, pasMmeLLeHe B UHPOPMALMOHHbBIX CUCTEMAX TPETbUX L U T.4.

4. TMOPAOOK OIMJIATbl CEPBUCA

4.1. Knuent onnaunsaet Cepsuc B cooTBeTcTBMU C Tapudammn baHka n HactoAawmumn O6wumn ycnosusmu. Onnata
Bo3HarpaxaeHus baHka 3a CepBuC Npou3BoauTCA U3 COOCTBEHHbLIX AEHEXHbIX cpeacTB KnueHTta, Haxogsawmxcs Ha CyeTte
KnuenTa.

4.2. Onnata CepBuca 3aBUCUT OT €ro pexuma:

e Pexum nonHom Bepcum CepBuca — nnata B3MMaeTCA €XEMECHAYHO, He 3aBUCUMO OT (PaKTUYEeCKOro
nonb3oBaHuns KnueHtom Cepeuca B cootBeTcTBUM ¢ Tapudpamu banka. Onnata Cepsuca 3a mecsu, B
KOoTOpoM Aewncteue [loroBopa o npenoctaenennn Cepsuca GyaeT npekpaweHo, NPOM3BOAMTCSA B MOMHOM
obbeme HesaBMCMMO OT TOro, Yto geilctBue [oroBopa o npegocTaBneHun Cepsuca MoxeT OblTb
npekpalwleHo [0 MUCTeYeHUs COOTBeTCTBylWero Mecsaua. [pekpaweHve pencteus [oroBopa o
npegocrtaeneHnm Cepsuca He ocBoboxaaeT KnueHTa ot onnatbl CepBuca, npegoctasneHHoro Knnenty oo
MOMeEHTa NnpeKpaLLeHns ero encTBus;

e Pexum orpaHuyeHHol Bepcum CepBuca — npegoctasnsieTcs 6e3 B3MMaHWUS OOMOMHUTENbHOM Mnatbl C
BO3MOXXHOCTbIO [eTanu3auuy pesynbTaToB NPOBEPKM KOHTpareHTa B (DOPME pacLUMpEHHBbIX OTYETOB 3a
oTAenbHyo NnaTty B cooTBeTcTBUM ¢ Tapudamu BaHka. lNnaTta B3nmaeTcs 3a Kaxabl paclUMpeHHbI oTYeT
KoHTpareHTa. MNpy OTCYTCTBUM MNN HEOOCTAaTOMHOCTU AEHEXHbIX CPEACTB AN onnaThl BO3HArpaXaeHus
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Banka Ha CueTe KnneHTa, C KOTOPOrO OCYLLECTBIISIETCA oONfata YKa3aHHOro BO3HArpaXKaeHus,
pacLUMpeHHbI OTYeT No npoBepke KoHTpareHTa KnneHTy He npegocTaBnsieTcs.

5. OTBETCTBEHHOCTb CTOPOH

5.1. BaHk He HeceT OTBETCTBEHHOCTM 3a HEUCMNONHEHMEe CBOMX 00683aTenbCTB B cnegyrowmnx cny4yaax:

5.1.1. npu HEeJOCTaTOMHOCTM AeHexHbIX cpeacTB Ha Cuete Knuenta gna onnatel CepBuca B COOTBETCTBUM C
Tapudamu baHka;

5.1.2. npuv orpaHn4eHnn npae KnueHTa Ha pacnopsixeHvue AeHeXHbIMY cpeacTBaMuy, Haxoaawmmumcs Ha CyeTe;

5.1.3. B Crny4yae HEBO3MOXHOCTU npefocTasneHnsa Cepsurca no HesaBucAwmuM oT baHka obctoaTenscTeam;

5.1.4. 3a owwnbkn, 3adepxKM UM HeBO3MOXHOCTb KnumeHta nonyuntb pgoctyn k CepBucy, CBSA3aHHblEe C
HeuncnpaBHOCTbIO 06opyaoBaHusa KnveHTa;

5.1.5. 3a cbom B paboTe Cepsuca, npousoLleaLune He no BuHe baHka;

5.1.6. 3a MOMHOTY M OOCTOBEPHOCTb OTKPLITOM WMHGOpMaUMK, coaepxalienca B 00LeaoCTYMHbIX UCTOYHMKAX,
[OCTyn K kKoTopon ByaeT nonyyeH KnmeHtom ¢ ncnonb3osaHnem Cepsuca;

5.1.7. 3a ywepb n/vnu ynyuieHHyo Bbirogy, Bo3HukLMe y KnueHTta B pesynbTtate ucnons3obaHus Cepsuca.

5.2. KnueHT caMoCTOATENbHO HeceT OTBETCTBEHHOCTb Meped TPeTbUMM NvuaMu 3a CBOW AEUCTBUS, CBA3aHHbIE C
ncnonb3oBaHNEM CepBVICE, B TOM YuCIe, eCnv Takne AencTens npueeayT K HapyLweHUIo npaB 1 3aKOHHbIX MUHTEPEeCOB TPEeTbUX
nuu, a Takke 3a cobniogeHve 3akoHoaaTenbcTBa npu ncnosib3oBaHNn Cepsmca.

6. OEWCTBME [OrOBOPA O NMPEAOCTABJIEHUU CEPBUCA

6.1. Jorosop o npepocTtaBneHnn CepBuca B pexvMme MNOSMHOW Bepcun OeWCTBYeT OO0 OKOHYaHUS CpoKa AenCcTBUSE
[oroBopa 6aHKOBCKOro cyeTa u/munm 0O OKOHYaHMSA cpoka aencteusa [JoroBopa o npegoctaBneHuu ycnyrm VIHTepHeT-6aHke
n/vnn go npuHATUS baHkom cooTBeTcTBYIOWEro 3aasneHns KnueHta n/vnu Ao npuHATUS baHkoM pelueHns o npekpalleHum
coTpyaHuydectBa ¢ AO «M® «CKB KoHTyp»», sBRsoWmMMcS npasoobnagatenemM u nvuoM, oCyLEeCTBSAIOWMM TeXHUYECKoe
npegoctasneHve Cepsuca. [loroBop o npegoctasneHnn Cepsurca B pexvMe orpaHU4eHHON BepCUK A4eiCTBYET A0 OKOHYaHUA
cpoka Aencteus [loroBopa 6aHKOBCKOro cyeta u/unm OO OKOHYaHWSA Cpoka AencTBus [loroBopa O nMpedocTaBheHUun ycryru
WHTepHeT-6aHke wn/vnu Ao npuvHATMA BaHkom pelueHns o npekpaweHun cotpygHudectea ¢ AO «MP «CKB KoHTyp»»,
ABNAIOWMMCHA NpaBoobnagaTenemM u nNMuoMm, OCyLLECTBNSIOWMM TEXHNYeckoe npegocTtasneHue Cepsuca.

6.2. Kaxpgast u3 CtopoH Bnpase B nioboe Bpemsi 1 no niobbiM OCHOBaHWAM pacToprHyTb [loroBop 0 npegocTaBneHun
CepBuca B 0OfHOCTOpPOHHEM BHecyoebHom nopsinke 6e3 cormacusa gpyron CTopoHbl. B atom cnyyae [oroBop o
npegocTtaeneHun Cepsuca cyMTaeTcs pacToprHyTelM Mo uctedeHun 10 (aecATn) AHew ¢ AaTel HAaNpaBreHWs Kakom-nubo n3
CtopoH apyron CTopoHe MMCbMEHHOro yBedOMIleHUs 0 pacTtopxeHun [JoroBop o npegocTtaeneHun Cepsuca (ecnu Gonee
No34HUIA CPOK NpeKpaLleHns AeicTBus He ByaeT npedycMOTPEH B CAMOM TakoM YBEAOMITEHUN).

6.3. Ecnun pactopxxenne Jorosopa o npegoctasneHun Cepsuca byaet o6ycnoBrneHo npekpalleHMem npegoctaBneHust
Bankom Cepsuca Bcem KnueHTtam, floroBop o npegoctasneHun Cepsuca cuntaeTcs pacToprHyTeiM no uctedeHnm 10 (aecatu)
AHen ¢ gaTbl NpuHATMA BaHkoM pelueHus o npekpalleHnn npegoctasneHns Cepsuca KnueHtam, a o NpUHATAM Ha3BaHHOIO
pelweHus baHk n3selyaet KnmeHTa cpasy e nocrne NpuHATUA Takoro pelleHns nyTem pasmeLleHns oobsasneHnii B OtaeneHmsax
BaHka n/vnun Ha canTe baHka.
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lMpunoxeHue Ne14
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrsieHus ycilyau o ocyujecimesieHUro pac4emoes o onepayusiMm onsamabl
moeapoe/pabom/ycnye ¢ ucnosb3oeaHuemM Cucmembl 6bicmpbix ninamexell (CBI1) nnamexHol cucmemsbl BaHka
Poccuu
(Oanee — «O6uwue ycnoeusi»)

1. TEPMWHbI W ONPEOENEHUA

1.1. Hactoswwme OO6wwmMe ycroBus NpesoCTaBIEHMS YCIyr MO OCYLLECTBIIEHMIO pPacyeToB MO onepauusiM onnatbl
ToBapoB/paboT/ycnyr ¢ ncrnonb3oBaHuem Cucrtembl 6bicTpbix nnatexer (CBIM) nnatexHow cuctemsl baHka Poccun, Tapudbl
baHka, 3asBneHune Ha nogkniodeHne CBI1, 3aseneHne o peructpaumm TCIT npusHatotcs [JoroBopom O npegocTaBneHun
yCrnyru no OCYLLECTBMEHWNIO pacyeToB MO onepaumam onnatbl ToBapos/paboT/ycnyr ¢ ucnonb3osaHneM Cuctemsl BbICTpbIX
nnatexen (CBI) nnatexHon cuctembl banka Poccun, aBnaioTca HeoTbemnemoin vacteio [JoroBopa o KBO u onpegensiot
yCrnoBust 1 NOpPsSAOK B3anmopencTeus mexay baHkom n KnueHToMm npu ocyllecTBneHun pacyeToB MO onepauusm onnarbl
ToBapoB/paboT/ycnyr ¢ ncrnone3oBaHnem Cuctembl ObICTpbIx nnatexewn (CBI) nnatexxHon cuctembl banka Poccumn (nanee —
Horosop o npegoctaeneHunn ycnyru CBIT).

1.2. Bce, yto He onpegeneHo [oroBopom o npegoctaBneHun ycnyrn CBI perynvpyeTtcs 3akoHogaTenbCTBOM
Poccuiickon Pepepaumm, 6aHkoBckuMy npasunamu, npasunamm OMNKL, CBIM n HopmaTBHbIMM akTamu BaHka Poccun.

1.3. [JoroBop o npepoctaeneHun ycnyrn CBI cuntaeTca 3aknioYeHHbIM C MOMEHTa MpuHaTUa Bankom 3asBnexus
KnuenTa Ha nogkntodeHme CBI1 n ero akuenTa.

1.4. 3agesneHne Ha nogknioyeHve CBI1, 3aseneHne o peructpaumm TCI moryT 6biTb NogaHbl CReaylWwuMm
crnocobamu:

e nM4YHO npwu obpaweHun KnueHTa B otaeneHne baHka;
e C wucnonb3oBaHvem WHTepHeT-6aHKa, B pamKax 3akM4YeHHOro [OoroBopa, MNpesyCMOTPEHHOrO
MpunoxeHnem Ne2 k Oorosopy o KBO.
Hapnexawmm HanpasneHnem 3asiBreHvs siBNsieTcs:
e HanpaBneHve 3asiBneHuss B NHTepHeT-6aHke, 3anonHeHHoro B pasgene «C2B CbIM», noanvcaHHoro 3l
PYKOBOAMTENS UMM UHOTO YNOMHOMOYEeHHoro nuua Knnexra;
e HanpasneHue nucbMa B VIHTepHeT-6aHke ¢ npyKkpenneHnemM ckaH-konuu 3asBneHuns, 3aBepeHHbIX NOANUCHI0
1 neyatbto KnuneHta, cornacHo KapTtouku ¢ o6pasuamu nognmcer u oTTucka nevaru.

1.5. Bce TepMuHbI, HanucaHHbIe C 3arnaBHON OyKBbI, ONpeaeneHne KOTOPbIX HKE HE NMPUBOAUTCS, YNoTpebnsTcs B
TOM e 3Ha4eHuu, kKoTopoe 6bino oroBopeHo B [orosope o KBO.

1.6. B HacTosiwmx OBLUMX YCMOBMAX UCNOMb3YOTCS Creayolme TEPMUHBI U ONpeaeneHns:

1.6.1. Bank OtnpaButena - bank [Mnatenbwmka/llokynatens, YyactHuk CBI1,  obcnyxwusatowmii
nnarenbLumka/nokynaTens, ¢ KOppecnoHAEHTCKOro cHeTa KOTOPOro AOMKHbI BbITb CNNCaHbI AeHEeXHbIe cpeacTBa Npu nepesoae
AeHexHbIX cpeacTs no pacnopspkeHuto MNnartenslumkal/llokynatens ans onnatel Toapos/Pabot/Ycnyr;

1.6.2. Bank MonyuaTtensa - YuactHuk CBI1, o6cnyxmBawowmin KnueHta, Ha KOPPECNOHOEHTCKUMI CYET KOTOPOro
OOMXKHbI ObITh 3a4MCNEHbl AeHEeXHbIe CPeACTBa NPU NEPEBOAE AEHEXHbIX CPEACTB B Nonb3y [lonyyatensa cpeacTs npu onnaTe
Tosapos/Pabot/Ycnyr;

1.6.3. BaHk Poccum - LieHTpanbHein 6aHk Poccuiickort Pepepaumm, Onepatop MNC BP n PacyeTHbili LleHTp CBI,
ycTaHaenueatowwmi Mpasuna ucnonb3osanusa ClMb YyactHukamun CBIT;

1.6.4. 3asBneHune o pernctpauum TCI - 3aseneHne o peructpaunm/mameHeHmn/gobasneHnn TCIT no dopme,
ycTtaHoBneHHon bankom, nogaHHoe KnveHtom B BaHk cnocobom, npedycmoTpeHHbiM n. 1.4. HacToswmux OBLwmx ycrnosui;

1.6.5. WutepHeT-Bank — ycnyra baHnka, npepoctaBnswoowas Knventy no dakty ero MpaeHtudmkaumm
1 AyTeHTnmrKaLMm BO3MOXHOCTb OCYLLIECTBNATbL B3anmoaencTaune ¢ baHkom, Bkrtovas obMeH nHdopmaumen n cosepLieHne
oTAenbHbIX onepauni Yepes MIHTepHeT, okasbiBaemas nocpeactsom MHTepHeT-6aHk «baHnk Onliney;

1.6.6. Onepauma onnatbl — [JEWCTBME NO NepeBody [AEHEXHbIX CpPeAcTB  3a  npuobpeTtaemble
Toapbl/PaboTbl/Ycnyru, ocywectensiemoe MNnatensiwmkom/INokynatenem nocpeactsom CBIN ¢ ncnons3osanvem QR — koaa;
1.6.7. Onepauusa Bo3Bparta - onepauus no so3spaty KnmeHtom [eHexHbix cpeacts MNnartenslumky/MNokynartento,

ocyllecTBnsemas npu otkase Nnatenswmkom/MNMokynatenem ot ToBapoBs/Ycnyr, onfaveHHbIX paHee B pamkax Onepaumm
onnarbl.

1.6.8. OMKL CBINl - onepauMoHHbIM NNATEXHO-KNMPUHroBbIi UeHTp CBIl — AkumoHepHoe o6wecTBo
«HauwnoHanbHasa cuctema nnatexHbix kapT» (AO «HCIK»). Mecto HaxoxgeHusa: Poccus, 115184, r. Mocksa, yn. bonblias
Tarapckas, 4.11A, agpec odmumanbHoro canta: https://www.nspk.ru;

1.6.9. Mnatenbwmk/MNMokynatens — dwusnyeckoe nuuUo, HamepeHHoe npuobpectn Tosapbl/PaboTel/Ycnyrm y
KnneHta yepes CBIT,;
1.6.10. MonyyaTtenb — KnveHT — lopnanyeckoe NMuo/MHaMBuayaneHbI NpeanpuHMmMaTenb, 3aperncTpypoBaHHbIv B

CBIN B uensx ucnonb3oBaHus CBIN gna pacyeToB 3a peanu3dyemble ToBapbl/PaboTel/Ycnyrn Ha ycnosusix JoroBopa o
npegocrtasneHun ycnyru CBIT;

1.6.11. MpaBuna OMNKL, CBIN - HopmaTuBHbIE AOKYMEHTI, perynupyoLume nopsagok npegoctasnenns CBI, Bkniovas
HOpMaTVBHbIE fOKYMeHTbl BaHka Poccuu, npaBuna, ctaHgapTel, TpeboBanus, yctaHoBneHHble OTNKL, CBI, pasmelleHHbie Ha
caliTe no agpecy https://sbp.nspk.ru/;

1.6.12. MpaBuna n Ctanpgaptbl CBIN — MNpaBuna nnatexHon cuctembl banka Poccun n Ctangaptel OMNKL CBIT,
perynupytoLLme nopsagok B3aumogenctems YuactHukos CBIT u ocyuwecteneHnsa Onepauuii.
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1.6.13. Cuctema 6bicTpbix nnartexen (CBI) - cepBuc nnatexHon cuctembl baHka Poccuun, npeaocTtaBnsowmnn
Mnatenbwukam/MokynaTensm BO3MOXHOCTb OCYLLECTBIIEHUS NepeBoaa AeHEXHbIX cpeacTB Ha CueT KnveHTa B poCCUNCKUX
pybnax gnsa onnatbl npuobpeTtaemMbix ToBapos/Pabot/Ycnyr ¢ ucnonssosaHvem QR-koaa;

1.6.14. ToBap/PaboTta/Ycnyra — ToBap, pabota, ycnyra, pesynbTaT WHTENNeKTyanbHONn AeATenbHOCTH,
peanu3dyemble B TCI KnuneHTa;
1.6.15. Toproso-cepBucHoe npeanpuatne (TCIM) - mecto peanusaumn KnueHtom Toapos/Pabot/Ycnyr,

nossonsowee KnveHty wucnons3osate CBIM B kavecTBe nNatéxHOro WHCTPyMeHTa ANs pacyéToB 3a peanusyemble
Tosapbl/Pabotsl/Yenyrn ana Mnatenswukos/Mokynatenen. B pamkax Onepauun KnueHT BbicTynaet B porm [lonydyatens
OEHEeXHbIX CpeacT.;
1.6.16. MCC kop - YeTbIpEX3HauHbIN KO, KOTOPbLI onpeaensieT Bug aestensHoctu KnneHta no Onepauusim onnatbl;
1.6.17. QR-Koa - cdopmupoBaHHbIi B cooTBeTcTBUM C [lMpaBunamm u Crtangaptamu OlKL, CBI1 yHMKanbHbIA
naoeHTndukaTop AaHHbix MNMonyyatensa B Buae rpadmnyeckoro/TeKCToBoro npeacraeneHns. QR-kog MOXET MCNonb3oBaThCs B
Buae QR Haknenkn, nnbo nnaTeXHOWM CCbINKN.
QR-kog MmoxeT ObITb 2 TUMOB:
e Cratnyeckunn QR-kop — reHepupyetcsa obwwmn nog nobyo Onepauuto onnarbl, NpegHa3HadYeH Ans MHOrOKpaTHOro
ncnonb3oBaHusa 1 TpebyeT npu cumTbiBaHUK BBeaeHus MNnaTtensmkom/Mokynatenem cymmbl Onepaumm onnarbi;
e  [OuHamnyeckun QR-kop — reHepvpyeTcst MHOMBUAYanbHO NOA KOHKpeTHyto Onepauuio onnaTthl, NpegHa3HadeH ans
O[HOPa30BOro WCMofb30BaHUsi, He TpebyeT npu cuuTbiBaHUM BBeAdeHus [MnaTtenbwukom/lNokynatenem Cymmbl
Onepauwvu onnaTsbl.

2. OBLWUME NONOXEHUA

2.1. lMpegmeTom HacToswero [loroBopa o npegoctasneHun ycnyrn CBIN siBnaeTtcs okasaHue BaHkom KnveHTy ycnyru no
OCYLLIECTBINEHMIO pacyeToB Mo onepauusm onnaTel ToBapos/Pabot/Ycnyr ¢ ucnonb3oBaHmem CuUcTeMbl ObICTPbIX NnaTexen
(oanee — Ycnyra CBI1). Hactoawmne O6wue ycnosus onpeaensoT YCnoBusa M NOpsaoK B3aMMoaencTsunst mexay baHkom u
KnueHToMm npu ocyLecTBneHumn pacyetoB no Onepaumsam onnatbl ¢ ucnonb3oBaHneM Cepauca ObICTPbIX NNaTexen.

2.2. B pamkax okasaHuss Ycnyrm CBIl  BaHk npepoctaBnsetr KnneHTy BO3MOXHOCTb NpefocTaBeHUS
Mnatenbwuky/Mokynatento  uHdopMauum, Heobxoammon aAns nposefeHus [natenbwwmkom/Iokynatenem onnartbl
ToBapos/Pa6ot/Ycnyr Ha CueT KnueHTa ¢ ucnons3oBaHnem QR-kona yepes CBI.

2.3. Ycnyra CBIN nogkntovaeTtca KnveHTam, nMeroLwmm OTKPbIThIA pacyeTHbIN cyeT B BantoTe Poccuinckon Pegepaunm B
BaHke npu ycnoBun Hanuuua nopknioveHns KnuveHta k cucteme «UHTepHeT-GaHk» U NPUCOEAMHMBLUMMCS K YCIOBUSAM
Horoeopa o KBO.

2.4. OcHoBaHuem nogkntoyeHus Ycenyrm CBIN sasnsetca 3aseneHne KnneHTa Ha nogkntoderne CBI, a Takke 3assnenve
o peructpauun TCI KnuenTta, nogaHHble B baHk cnocobom, npegycMoTpeHHbIM M.1.4. HacToswmx OBLLMX yCroBuiA.

2.5. baHk He no3aHee paboyero AHA cnepyoLLero 3a gHeM nonyyeHus ot KnveHTta 3asBneHns Ha NogknoyeHve Ycnyrm
CBN w/nnn 3asenenuns o peructpaunm TCI:

. ocyulecTBNAeT Heobxoammble aencTeua ans perncrtpauun Knnenta w/vnn TCI Knuenta B OlKL, CBIT Ha
OCHOBaHWU AaHHbIX, Yka3aHHbIX B 3asBneHumn o peructpaummn TCI1. KnueHT moxeT 3apermctpmpoBaTtb Heckonbko TCI B CBIT.
KnuneHT HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb NPEeAOCTaBMEHHbIX AaHHbBIX NMPU 3anonHeHun 3asBreHns 0 perucTpauum
TCI1, B TOM Yncne gaHHble o HaseaHum TCI, 06 agpece TCI1, 06 0OCHOBHOM Buae OeATENbHOCTM, KOTOPLIN Hanboree TOYHO
oTpaxaeT gesitensHocTb TCI1, k koTopomy npuceavBaetcss MCC kog;

. B cnyyae ycnewHown pernctpauum Knuenta u TCIM Knuenta B OMNMKL, CBIN nogkntovaeTt Knuenty Yenyry CBI
n obecneumBaeT KnveHTta creHepupoBaHHbIM QR-kogoM, cooTBeTCcTBYHOWMM TpeboaHusim CBIN (B criydae ecnu reHepaums
QR-kopa ocyuwectBnsieTcss baHkoM) n/unu Bo3MOXHOCTbIO creHepupoBaTe QR-kog B UHTepHeT-6aHke camoctosTensHo (B
cnyyae reHepaummn QR-koga KnuneHTom).

2.6. Pac4etbl no Onepauusam onnaTbl OCYLLECTBNSATCA B PEXUME pearibHOro BpEMEHW.

2.7. Onnara 3a npegocTtaBneHue n okasaHue Ycnyrm CBIN yctaHaBnvBaeTcsa B cootBeTcTBUM ¢ Tapudamu baHka.

2.8. KnueHT, BblpasvBWMI HamepeHne Ha nogknwoyeHne Ycnyrn CBI, o3HakomumBlmica ¢ Hactoswmmu O6wmmn
yCrnoBusiMU, BblpaxkaeT cornacue u ynonHomoumsaet baHk Ha nepegady gaHHbix Knuenta/ TCI KnueHTa B onepaumoHHbIN 1
nnartexHbiv knupuHrosbin ueHTp AO «HCIK» (agpec mectoHaxoxaeHus: Pocecust, 115184, r. Mockea, yn. Bonblias Tatapckas,
A.11A) n B BaHk oTnpaButens nepesoga Ans nx otobpaxenus MNMnatenswuky/MokynaTtento nepesoaa.

2.9. Pacuetbl no Onepaunsim onnaTtbl BO3MOXHbI TONMbKO B cryyae, ecnu bank Mnatenslimkal/llokynatens sBnsieTcs
YyacTtHukom CBIN.

2.10.3auncneHne feHexHblx cpeacts, noctynuewunx Knuenty no Onepaumam onnaTtel, ocywecTBnsetca Ha Cuet
KnuneHTa, ykasaHHbIn npu reHepaummn QR-koaa.

3. NPABA U OBA3AHHOCTHU
3.1. BaHk oGsa3yeTcs:

3.1.1. OcywecTBnATb UHPOPMALMOHHOE M TeXHoMNornyeckoe B3anmopencrTane mexay Knuentom n OMKL, CBIN B
Lensx ocyLlecTBrneHus pacdyetoB Yepes CBlT;
3.1.2. OcywecTBnsATb Heobxoammble AencTeus ¢ Lenbto peructpauum TCI Knnenta B OMKL, CBIN Ha ocHoBaHun

OaHHbIX, yKasaHHbIX B 3assneHun o peructpauun TCl, a Takke AeWACTBUS, HanpaBneHHble Ha uckntodeHne ns OMNKL CBI,
paHee 3apeructpmpoaHHoro TCI1, nubo ero nameHeHue, B cnydae nonyyeHuns bBaHkom ot KnneHta takomn nHgopmaumm o TCIM
B cooTBeTCTBUM C N. 3.3.6. HacTosawmux OBLWMX yCroBuiA;

3.1.3. ObecneunBaTth KnneHta creHepupoBaHHbiM QR-kogom, cooTBeTCTBYHOWMM TpeboBaHuam CBI, nonyyeHHbIM
npw peructpaumm TCI Knnenta B OlKL, CBI1 B cnyyae, ecnv reHepauusa QR-koga ocyuwectenseTca baHkom;

3.1.4. OcyLlecTBNATb 3a4nCreHne OeHexHbIXx cpeacts no Onepaumsm onnatbl Ha CyeT KnueHTa B nopsigke u
CpOKM, yCTaHOBMEHHble HacToswmMy O6Lwmmn ycnosusimu u Mpasunamu ONMKL, CBIT;

3.1.5. B cnyyae, ecnu okasaHue Ycnyru CBIN okazanock HEBO3MOXHbLIM MO TEXHUYECKUM NPUYMHAM, BO3HUKLLMM Ha
ctopoHe NHdopMaunoHHbIx cuctem baHka, BoccTaHaBnuBaTh okasaHue Ycnyru B TedeHune 10 (Oecsatun) paboumx AHeN ¢ aatol
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BO3HVMKHOBEHWNSI COOTBETCTBYIOLUMX Hermonagok. B cnyyae ycTpaHeHwus Henomagok B npegenax cpoka, npegyCcMOTPEHHOro
HaCTOSALLMM MYHKTOM, 0693aHHOCTb BaHka no oka3aHuio Ycnyrun He cuMTaeTcs HapyLLEHHON.
3.2. BbaHk nmeeT npaBo:

3.2.1. MoTtpeboBaTb Bo3melleHMs nonyyeHHbix oT OlKL, CBIN wrtpadoB 1 npounx yaepxaHui, CBA3AHHbIX C
aearenbHocTbio KnnenTa;

3.2.2. BanpawuvBatb y KnveHTa OONOMNHUTENbHblIE AOKYMEHTbl B CryyYasx, NpeayCMOTPEHHbIX AENCTBYHOLLMM
3akoHogaTenbcTBoMm Poccuickon denepaumy;

3.2.3. MprocTtaHoBuTb okasaHue Ycnyru CBl, a Takke npuoctaHoBUTb pacdeTsl no Onepauuam onnatel Yepes CBI
B crnyvae:

3.2.3.1. Hanunuuns y BaHka 060CcHOBaHHbLIX Nogo3peHun o Hecobnogenun Knventom Ycnosun CBI, Mpasun OMKL,

CBIM, nonyyeHne MHGoOpPMaLMM O COBEPLUEHUM MOLLEHHMYECKUX NepeBodoB Ha CyeT KnveHta no Onepauuam onnatbl. BaHk
BO306HOBNSAET NpedocTasneHue Ycnyri CBIN u Bo3o6HoBMsieT pacyeThl no OnepauynsiM onnaTbl, Nocne nonyvyeHns ot KnvenTa
COOBLLEHUS O BbISIBMIEHWUN U YCTPAHEHWUWN NPUYMH COBEPLLIEHMUS NOAO3PUTESbHBIX NEPEBOOB;

3.2.3.2. HepoctaTouHoCTn AgeHexHbIx cpeacts Ha Cuete KnueHTta onsa onnatbl KNMEHTOM KOMUCCUMUM 3a OKa3aHue
BaHkom Ycnyru CBI B cooTBeTcTBMM € HacToswmMn Obwmumn yenosuamm, Tapudavm baxka;
3.2.3.3. Mo wHbIM OCHOBaHWsM, NPeayCMOTPEHHbIM 3akoHodaTenbcTBoMm Poccuiickon  ®depepauun, wu/vnu

HOpMaTMBHbIMKM akTamu baHka Poccun, wwnu Mpasunam OMKL CBIM, w/vnn Hactoswmmmn OOWmuMKn ycrioBusiMu, W/vnu
Ycnoeusmn [Jorosopa o KBO.

3.2.4. MpekpatnuTb okasaHune Ycnyrn CBI B 0oQHOCTOPOHHEM Mopsiake B criydae, ecnv KnneHT He cooTBeTCTBYET
HacToswmum O6wwmmu ycroBuam, ycnosusmmn JoroBopa o KBO, lMpasunam OFKL, CBI1, w/vnn He Hagnexawum obpasom
MCNONHSET cBon 06s3aTenbcTBa No obecneyeHnto 6esonacHoCT 1 kavecTsa ob6cnyxmnsaHus nepesogos CBlT;

3.2.5. OcywecTBnATb KOHTPOrb 3a cobniogeHnem Knmentom Hactoswmx O6wmx ycnosui, Mpasun OMNKL, CBI;

3.2.6. Mpepoctasnate OlKL, CBIN Heobxogumyo unHdopmaumio o Knuente, ero TCIl, Onepauuax onnatel u
Onepaunam Bo3BpaTa AeHEXHbIX CPEACTB.

3.2.7. B opHocTOpoHHEM nopsgke BHOCUTL M3MEHeHUMs B Hactoswme OO6Owme ycrnosBus B nopsgke,

npegycmoTpeHHom Jorosopom o KBO.
3.3. KnueHT 06513yeTcs:

3.3.1. MmeTb Bce Tpebyemble 3akoHogaTtenbcTBoM Poccuiickon ®Pepepaumm [OKyMeEHTbl, HeobxoauMble Ons
OCYLLECTBINIEHUS] UM HA 3aKOHHbIX OCHOBaHWNAX CBOEN AeATENbHOCTM, Kacatowerica npegmeta Ycnyru CBIT;

3.3.2. Cobniogatb nonoxeHns HactodAwmx OBLMX yCNOBUA, a Takke BbINOMNHATL TpeboBaHUA, coaepXallmecs B
HUX;

3.3.3. MpepoctaenTb B BaHk gocToBepHble AaHHble Heobxoammble ansa permctpauun TCI B ONKL, CBI1, B Tom

yucrne gaHHble o HaseaHuu TCI1, 06 agpece TCI1, 06 oCHOBHOM Buae AEATENbHOCTU, KOTOPLIN Haubonee TOYHO OoTpaxaeT
peatenbHocTe TCIl. BaHk He HeceT OTBETCTBEHHOCTb 3a npefocTaBneHve KnueHTomM HegocToBepHoW MHdopmauun B
oTHoLueHun TCIT;

3.3.4. MpepoctaenaTe MnaTtenswukam/MNokynatensM B Mectax ux obcnyxmBaHns MHMOpMaLUnio O BO3MOXHOCTU
onnartbl ToBapos/Pabot/Ycnyr yepes CBIT;

3.3.5. CnepoBatb nonyy4yaembiM oT bBaHka WHPOPMAUMOHHBIM MUCbMaM U MHCTPYKTMBHBIM Martepuanam,
KacatLLMMCs NepeBoaoB, COBepLUEHHbIX Yepe3 CBIT;

3.3.6. B cnydae npekpalueHusi, NpUoCTaHOBKU OeATENbHOCTM unn nameHeHus TCI1, ysegomuTe 06 3Ttom BaHk B
nucbMeHHon ¢opme B TedyeHue 1 (oamH) paboyero AHA C AaTtbl NPEKPaLLeHUs/MPUOCTAaHOBKU TaKoW OeATENbHOCTUM UMnu
nameHenusa TCIT;

3.3.7. Cobniopgatb 3akoHogatenscTBo Poccuiickonn ®enepaummn, Hactosiwme O6wwme ycnosus, Mpasuna ONMKL,
CbIT;

3.3.8. Hectn B nonHoM o6beMe OTBETCTBEHHOCTb Nepen baHkom 3a OecTBUSI CBOEro nepcoHana B OTHOLUEHUMU
nepeBogoB, coBepLleHHbIX nocpeactsoM CBI1 ¢ Hapywenunsamu Tpebosanui MNpasun ONMKL, CBI1;

3.3.9. OcyLLecTBnATb OTCNEeXMBaHWe MHPOPMALUM O 3a4UCTIEHUMN OeHEeXHbIX cpeacTB Ha CueTt no Onepauumsam

onnatbl nocpeactBom WHTepHeT-baHvka w/unn ¢ ucnonb3oBaHnem Ycnyrm «CMC-uHdopmupoBanne» w/vunn «E-mail-
MHdopMMpoBaHue», npegoctasnsemon KnueHty B cootBeTcTBuM c lMpunoxenvem Ne15 k [orosopy KBO. baHk He HeceT
OTBETCTBEHHOCTM 3a pgenctBust KnveHta no peanusaumm [Mnatenswuky/Tokynatento  Tosapos/Pabot/Ycnyr, He
YAOCTOBEPMBLLErOCS O pe3ynbTaTtax ycrnelHoro 3aseplueHns Onepaumn onnarbl;

3.3.10. Mo TpeboBaHuto baxka unu OTNKL, CBIN He3ameanuTensHO NPMOCTaHOBUTL 1 (UNK) NPeKpaTUTbL NpoBeAEHUE
Onepauuii onnatel Yepe3s CBIT;
3.3.11. BosmewaTts baHky kak oo, Tak n nocne pactopxenus [Jorosopa o npegoctasneHun ycnyrun CBI, cymmbl

OCMOPEHHbIX onepauunin (B T.4. MOLLUEHHUYECKMX OnepaLuin), HenpaBoOMEpPHbIX onepauui, CyMMbl LUITPAdOB, B3bICKMBaEMbIE C
BaHka baHkom Poccuu u (unn) rocyaapcteeHHbiMu opraHamu u (unu) ONKLL CBI, a Takke CyMMbl UHBIX PaCX040B, MOHECEHHbIX
BaHkom B pamkax okasdanusa Ycnyrum CBI1, B TeueHne 5 (natm) paboumx OHENM ¢ MOMEHTa MOny4YeHWsi COOTBETCTBYHOLLErO
TpeboBaHua baHka.

3.3.12. CornacoBbiBatb ¢ baHkom pasmelyaemble B TCI1 anekTpoHHble BapuaHTel norotunos CBI, nudopmaunm o
crnocobax onnaTel, @ Takke pekrnamHble MaTepuansl KnveHTa;
3.3.13. PasmecTtutb B kaccoBoi 3oHe TCI1 no cornacoeaHuto ¢ BaHkom norotunel CBIM, nHdopmaumio o cnocobax

coBepLueHuns Onepaummn onnatbl, QR-koa, a Takke peknamHble MaTtepuansl KnveHTta, cBA3aHHble ¢ coTpyaHn4ecTBoM baHka n
KnneHta;

3.3.14. He ocywecTtBnate peanusauuto  Toeapos/Pabot/Ycnyr, 3anpelleHHbix B 000poTe, CcormacHo
3akoHopaTenbcTBy Poccunckon ®epepauny;

3.4. KnveHT mmeeT npaBo creHepupoBaTb QR-koa B WHTepHeT-6aHke CamMOCTOATENbHO MpPU YCNOBUWM YCMELUHON
peructpauun TCI Knuenta B OlKL, CBI1. KnueHT 06s3yeTcs ncnonb3oBatb copMUMpOBaHHbIA QR-KOA4 TOMbKO B LENsiX
ocyuwectneHust Onepaumi onnatbl ToBapos/Pabot/Ycnyr ¢ ucnons3oanvem CBIT.
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4. PACYETbI NO OMNEPALUAM, COBEPLWWEHHbLIM C UCIMOJIb3OBAHUEM CBIl

4.1.1. PacueTtbl no Onepauusam onnatbl npoBoadaTcsa B pybnsax Poccuiickon degepauum B NOpsSAKe U HA YCIOBUSIX,
onpegensemMbix HacToswmmmn Oowmummu yenosusmu, Mpasunammn ONMKL, CBIMN n Tapndamu baHka;
4.1.2. BaHk ocylLlecTBNAET 3a4nCrneHne OEHEXHbIX CPEACTB, NMOCTYMNMBLUMX HA KOPPECNOoHAeHTCKMiA cyeT baHka B

BaHke Poccun, Ha C4yeT KnueHta B pesynbTtate ycnewHoro 3aseplueHms Onepauum onnatbl B nopsake, onpeaeneHHoM
Mpasunamu OlKL, CBI, B pexume peanbHOro BpeMenu. [leHexHole cpeacTsa, npuuntawmecs KnueHTty, nepeuncnsaoTcs
BaHkom Ha CuyeT KnueHTa oToenbHbIMM CyMMamu Mo kKaxgomy nepesogy udepe3 CBIM. lMpu atom bBaHk He HeceT
OTBETCTBEHHOCTU 3a Cny4aun 3afepXXKu 3a4ncneHns cymmbl nepesoaa yYepesd CBIN Ha Cuet KnueHTa, BO3HMKLLEN HE NO BUHE
BaHka.

4.1.3. Onnata KnueHTom komuccum, npudmtarollerica baHky B cootBetcteum ¢ Tapudamu baHka, 3a npoBeaeHve
nepesonoB Yyepe3 CBI nponssoamTca nyTeM cnncaHns eHexHbIX cpeacts co Cyeta KnveHTa.
4.1.4. BosBpaT aeHexHbIx cpeacTts no Onepaunam onnatbl, MPOM3BOAUTCA B NOpsSAKe, MPeayCMOTPEHHOM MaBoi

5 HacToswmx O6LmMX ycnosuin.

5. NMOPAOOK BO3BPATA OEHEXHbIX CPEACTB MNATENbLUUKY/MOKYNATENIO
5.1. B cnyyae BO3HMKHOBEHMsI HeO6GXOOAMMOCTM BO3BpaTa AeHexHbIX cpeAacTB [naTtenbwmky/lokynaTtento no
paHee cosepLueHHon Onepauum onnatel KnveHT:

e HanpaenseTr B baHk 3asBneHue Ha BO3BpaT CyMMbl COBEpPLUEHHOrO nnatexa, odopmreHHoe no dopme baHka
Hagnexawum obpa3om 3anonHeHHoe 1 noanucaHHoe KnveHtom. [lonyckaeTcs 3anonHeHne 3asBneHnsi B NpOM3BONbHOMN
dopmMe, HO ¢ oBsA3aTenbHbLIM yKasaHueM criegylowmux AaHHbiX: gata Onepaumu onnatbl, YHUKanbHbIA MaeHTUdmKaTop
Onepauun onnatbl (AaHHbLIV NapameTp oTobpaxaeTcs B HasHa4YeHWM nnaTexa AOKYMEHTa MO 3a4UCNEHUN0 AeHEeXHbIX
cpeacTs Ha CueT), cymma Onepaumu onnatel. 3asBrneHne MoOXeT BbiTb MoAaHo NMMYHO npu obpalieHnn KnueHta B baHk,
nmbo ¢ ncnonb3oBaHnem MiHTepHeT-6aHka. Hagnexawum HanpasneHnem 3assneHns ¢ ucnonb3oBaHmem VIHTepHeT-6aHka
ABnseTcs HanpasneHne 3asBneHns B VHTepHeT-OaHKke, 3anonHeHHoro B pasgene «[lepenucka ¢ BbaHkom». BaHk
paccmatpuBaeT nocTynuBlwee 3asgBneHne B TedyeHne 2 (ABa) pabounx [HeW M NpuHMMaeT pelleHue 06
yOOBMNETBOPEHUN/OTKa3e B YAOBMETBOPEHMM O BO3BpaTe AeHexHblX cpeacts [Mnartenbuymky/lMokynatento no paHee
coBepLueHHon Onepauun onnatbl Yepes CBI.

e  OCYyLLeCTBNseT BO3BPpaT AEHEeXHbIX CPEACTB camocTonTenbHO B VIHTepHeT-6aHke. BaHk B pexvme peanbHOro BpemeHu
paccmaTtpuBaeT NOCTYNMBLLNIA BO3BPAT M NPUHMMaET peLueHne 06 yaoBneTBoOpeHnn/oTkase B yA0BIEeTBOPEHNM O BO3BpaTe
AeHexHbIx cpeacTs MnaTtensLuky/lokynaTento no paHee coseplueHHon Onepauummn onnatbl Yepes CBI.

B cnyyae nonoxutenbHOro pelleHWst BO3BpaT ocyllecTBnaeTca OGes3HanuuHbiM obpasom [Mnatenbuimky/lMokynatenio B

cooTeTcTBUM C lNMpasunamu OKL, CBI, Ha ocHOBaHUW AaHHbIX, uMmetowmxcs B barke u (unun) ONMKL, CBIN.

5.2. Onepauus Bo3BpaTa MOXeT ObITb OCYLLECTBIIeHa NpW YCIOBUM HanMuMsl 4OCTAaTOMHOTO OCTaTka AeHeXHbIX
cpencTs Ha Cuete KnveHTa.
5.3. Mo OnepauusiM Bo3BpaTa CyMMbl KOMUCCUM, yaepKaHHble BaHkom 3a npoBeaeHue nepesonos Yepes CBI,

KJ'IVIeHTy He BO3BpallaeTca.

6. OTBETCTBEHHOCTb CTOPOH
6.1. B cnyyae HeucnonHeHus unun HeHagnexaluero ncnonHeHus obsasatenscTs B pamkax Ycnyru CBIl BuHoBHas
CrtopoHa Bo3mellaeT gpyrovn CTOpoHe NMOHECEHHbIE YObITKM B YacTu, HE MOKPLITON HEYCTOMKOW, B MOPSAKE M Ha YCNOBUSIX,
npeayCcMOTPEHHbIX AEACTBYIOLLMM 3akoHOAaTenbCTBOM Poccuickon Pegepaumm.

6.2. CTopoHa, fonyCcTMBLUIas HapyLleHne HacToswmx OBLwux ycnosuin, ob6si3aHa NpUHATL HaZnexalune mepbl Ans
NpefoTBPAaLLEHUS UNN YMEHbLLEHUS YOBITKOB, KOTOPbIE MOXET NoHecTn Apyras CTopoHa BCNeACTBME TAKOro HapYLUEHWS;

6.3. BaHk He HeceT OTBETCTBEHHOCTM 3a HEUCMOJTHEHNE CBOMX 0053aTENbCTB B CEAYIOLMX CIy4YasX;

6.3.1. npy HeJoCTaTOMHOCTU [ieHeXHbIX cpeacTB Ha Cuete KnuneHta anst onnatel Yenyrm CBI B cooTBeTCcTBUM C
Tapudamu baHka;

6.3.2. npu orpaHnyeHumn npae KnueHTta Ha pacnopsbkeHne AeHeXHbIMU cpeacTBaMum, Haxoasawmmmcs Ha Cuere.

6.4. KnneHT HeceT OTBETCTBEHHOCTb MO onepauusam, npuaHaHHeiMu OlKL, CBI1 molweHHu4eckumu. B aTtom

cnyyae baHk Bnpase yaepxaTb AeHexXHble cpeAcTsa, npuuntatromxca KnmeHTy, unu He 3a4ncnsaTh AeHexXHble cpeacTsa Ha
CuyeT KnneHTa B pe3ynbTaTte ycnewHoro 3aseplueHns Onepauum onnatbl.

6.5. Bo Bcem, 4TO NpsAMO He NpegycMoTpeHo HacTosAwmMmn O6wmmMmn ycnosusamm, yerosuamu Jorosopa o KBO,
CTOPOHbI PYKOBOACTBYIOTCS AEMCTBYIOLWMM 3akoHogaTensctBOM Poccuiickon ®epepauun, HopMaTMBHbIMKM akTamy BaHka
Poccwuu, Mpasunamu n Ctangaptamu OMNKL, CBIT.

6.6. KnueHT 06s53yeTca BO3MECTUTb MMYLLECTBEHHblE MOTepu baHka, BO3HMKLIME BCreacTBUE BbIMOMHEHWS
BaHkom cBOMX 06s13aTenbCTB, YCTAHOBIEHHbIX HacToswmMyn O6wwmmn ycnosusamn (ct. 406.1 [paxkgaHCcKoOro kogekca
Poccuiickoin ®enepaumu), B cnyyasx:

e  B3biCkaHUS ¢ baHka CymMM OCMOPEHHbIX onepaLumin, HeENPaBOMEPHbIX onepauui (B T. 4. MOLLIEHHUYECKMX Onepaumin) B
CyMMe Takux ornepauui;

e B3blCkaHua ¢ baHka wTpados baHkom Poccuun n (Mnu) ynonHOMOYEHHbIMWU roCy4apCTBEHHbIMU opraHamun u (1Unwu)
OrKLY, CBI1 B cymme wtpados;

e npeavsBneHna k baHky duHaHcoBbiX npeTeHaun [natenswmkamwu/Ilokynatensmu, onepatopamu Mno nepesoay
OEHEeXHbIX CPEeACTB, MHBIMU NULEAMU U (MNKN) OpraHU3auUmMaMK, CBA3aHHLIX C AeATENbHOCTLIO KnneHTa no HacToswmm
O6wum ycrnosusm, B pa3mepe YAOBNETBOPEHHbIX TpeboBaHWIM No NpeTeH3nsaM;

®  WHbIX PacxodoB, NOHeceHHbIX BaHkoM B CBA3M C ncnonHeHvem obsizatenscts no OOWKMM ycrnoBusiM, B TOM 4ucre,

€CNu BO3HUKHOBEHME yKasaHHbIX NOTePb He CBA3aHO C HapylieHneM KnueHtom OBLwmx yCcrnoBui.

7. OEWUCTBME 0OrOBOPA O NMPEOOCTABJIEHUU CEPBUCA
7.1. OoroBsop o npepoctasnenun ycnyrn CBI gencTByeT Ao okoHYaHMsA cpoka Aencteust [loroBopa 6aHKOBCKOro cyeta
n/unn 0o OKOHYaHWs cpoka AencTeus [loroBopa o npegoctasneHnmn yenyrm MHtepHeT-6aHke «bank Onliney.
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7.2. Kaxpas n3 CTtopoH Bnpase B noboe Bpemsi 1 no niobbiM OCHOBaHMSAM pacToprHyTb [loroBop O npegocTaBneHun
ycnyrm CBIl B ogHocTtopoHHeM BHecyaebHom nopsgke 6e3 cormacus gpyron CtopoHbl. B atom cnyuvae [orosBop o
npegocTtaeneHun ycnyrn CBIM cuntaeTtca pactoprHyTbiM no ucteveHun 10 (4ecsatv) AHEN ¢ AaTbl HanpaBneHns Kakon-nnbo n3
CropoH apyrov CTopoHe yBeoMIeHusi o pactopxeHun [lorosop o npegocTtasneHun ycnyrm CBIN (ecnv 6onee nosgHuin cpok
npekpaLleHns aenctemsa He byaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

7.3. Ecnn pactopxenue [oroBopa o npepoctaeneHun ycnyrm CBIl Gynetr ob6ycnoBneHo npekpalieHuem
npepoctaeneHuns baHkom Takon ycnyrn Bcem KnveHtam, floroBop o npepoctaenexun ycnyrm CBIN cuntaetcs pactoprHyTbiM
no ucrtedyeHunm 10 (gecsaTtn) AHew ¢ aaTol NPUHATMA BaHKOM pelueHns o npekpalleHun npegoctasneHns Yenyr CBIM Knuentam,
a 0 NPUHATUM Ha3BaHHOTO pelueHns baHk nsselaeTt KnmeHta cpasy e nocrne npuHATUS Takoro peLUeHUst MyTeM pasMeLLeHns
obbasnenui B Otaenenunax baHka n/unu Ha cante banka.
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lMpunoxeHue Ne15
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
rpuduYeCcKUX JIUy, U UHOUBUOyaslbHbLIX NpednpuHumMamernel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaesieHus yciyau « CMC-uHghopmupogaHue» u/unu «E-mail-uHghopmuposaHue» no
onepayusiM ornslamsl moeapoe/pabom/ycnya ¢ ucnosib3ogeaHueM Cucmembi 6bicmpbix ninamexel (CBIM) nnamexHol
cucmembi baHka Poccuu (danee — «Hacmosiuyue Obuwjue ycsoeus»)

1.1. HacTtoswme O6wue ycnosuss npepoctaenexus ycnyrm «CMC-nHdopmupoBaHune» wu/vnm  «E-mail-
MHdOpMMpoBaHMe» npusHatotca [oroBopom o npegoctaBneHnn ycnyrm «CMC-uHdopmupoBaHue» w/vnn  «E-mail-
MHdOpMMpPOBaHME» MO onepauuMsm onnatbl ToBapos/pabot/ycnyr ¢ ucnonb3oBaHnem CBIl (ganee - [orosop o
npeAocTaBneHnn ycryru), ABRASTCA HeoTbemnemon YacTbio [loroBopa o KBO, onpeaensoT nopsaok npeaocTaBneHms yenyrm
«CMC-nHdbopmumposaHme» n/mnmn «E-mail-uHcdopmumposaHune» no onepauusim onnatsl ToBapos/paboT/ycnyr ¢ uCnons3oBaHNeM
CBl (ganee — Ycnyra).

1.2. Bce, yto He onpegeneHo [JoroBopomM O NpenoCTaBMEHUM YCIyrW, PerynupyeTcs 3akoHO4ATeNbCTBOM
Poccuiickon depepaunm n 6aHKOBCKMMM NpaBunamm.
1.3. [loroBop 0 NpefocTaBneHnn ycrnyrm CYNTAeTCst 3aKoYEeHHbIM C MOMeEHTa NpuHATMA baHkom 3aseneHns ot

Knuenta o peructpaumn/mameHenmn TCl1/3asBneHne o  nogknioyeHun/oTknoveHum/uameHesun  Yenyr  «CMC-
MHdopMMpoBaHuey, «E-mail-uHdopmmposaHue» (ganee no TekCTy — 3asaBneHus).
3asBneHusa moryT OblTb NoAaHbI criegyrowmmm cnocobamu:
e nUN4HO npu obpaweHnmn KnmveHta B baHk;
e C wucnonb3oBaHneM WHTepHeT-6aHka, B pamKax 3akMYEeHHOro [A0roBopa, MNpesyCMOTPEHHOro
MpunoxeHnem Ne2 k Oorosopy o KBO.
Hagnexawum HanpaBneHnem 3asiBneHui aBnseTcs:
e HanpasneHue 3asBneHni B VIHTepHeT-6aHke, 3anonHeHHbIX B pasgene «C2B CBlM» (npumeHumo ans ycnyrm
«CMC-nHdopmmpoBaHue»);
e  HanpaBneHue nucbma B MIHTepHeT-6aHKe ¢ NnpuKpenneHmem ckaH-konun 3asaBrneHun, 3aBepeHHbIX NoANMChio
1 neyatbto KnuneHta, cornacHo KapTtouku ¢ o6pasuamu nognmcern u oTtucka nevaru.
Bce TepMuHbI, HanncaHHbIe C 3arnaBHON OyKBbI, oNpeaeneHne KOTOPbIX HDKE He MPUBOAMNTCS, YyNOoTPebnsaTCs B TOM Xe
3Ha4eHun, koTopoe 6bino orosopeHo B [Joroeope o KBO.

2. OBLUME NMNOJNTOXXEHUA
2.1. baHk npepocTtaBnseT KnveHTy Ycnyry npy Hanmuum TeXHUYecKoW BO3MOXHOCTM B pamkax [loroBopa o
npepoctasneHun ycnyru CBI. Ycnyra nogkntovaetcs kK HoMepy TenedoHa COTOBOM CBA3U U/UMK K aApecy 3reKTPOHHOM MoYThI,
B 3aBMCUMOCTU OT BbiGpaHHOro KnueHtom B 3asBneHnn kaHana cBasu.
2.2. baHk, npepgocTtaBnseT Ycnyry B cooTBeTCcTBMM C Tapudamu badka. KnveHT nopgteepxpgaeT, YTO Ha MOMEHT
3akntoveHus [lorosopa o npeaocTaBneHnn ycrnyrm o3HakomneH ¢ Tapudamm baHka.
2.3. B HacTtoawmx O6Lwmx ycnoBusx npegoctaBneHns Ycnyrm Mcnonb3yTcs criegyolmne TepMUHbI U ONpeaeneHus:

2.3.1. Appec 3NeKTPOHHOWM MOYTbl — 3aMnvCb, OAHO3HAYHO MAEHTUMULMPYIOLWAA NMOYTOBBIA ALWMK, HA KOTOPbIN
cnefyeT AOCTaBUTb COOBLLEHNE SMEKTPOHHOM NOYThI, NOAAEPXKUBAIOLLMIA NPUEM U Nepeaadvy coobLLeHNI;

2.3.2. Mo6unbHbIN TenedoH — TeNedOHHLIN annapart, nogaepxueatowmii nppem CMC-coobLueHui;

2.3.3. 3asiBneHue - 3anBneHus o perncTpaummn/uameHeHnn TCI/3asiBneHune o

noaknioyeHun/oTkntoveHnm/mameHennn Yenyr «CMC-nHdopmupoBanune», «E-mail-nHdopmupoBaHne», oopMreHHbIe Nno
dopme baHka n nogaHHble B BaHk cnocobom, npeaycmoTpeHHbiM M. 1.3. HacToAwmx OBLWnX yCnosun.

2.3.4. CuyeT — cyeT B pybnax Poccuiickon Pegepaumm, oTkpbiThi KnneHTy B cooTBeTcTBMM C [MpunoxeHnem Ne1 k
Ooroeopy o KBO;
2.3.5. YBepnomneHnune — CMC-coolLueHuve, Hanpaensemoe baHkoMm Ha HoOMep TenedoHa COTOBOW CBA3M B pamKax

npepoctaenenust Yenyrn « CMC-uHdopmMupoBaHue» nocpecTBOM COTOBOW CBA3M UMK coobLLEHNE, HanpaBnsemoe Ha Aapec
3MNEKTPOHHOWM MOYThHl B paMkax npegocTtaBneHus Ycnyrm «E-mail-uHdopMupoBaHne» nocpeacTBOM SMEKTPOHHOW MOYTbl O
3a4nCneHnn deHexHbIx cpeacTs Ha CyeT KnueHTa no onepaumam onnaTtbl ToBapos/paboT/ycnyr ¢ ucnonb3oBaHnem Cuctembl
6bicTpbix Nnatexen (CBIM) nnaTtexHol cuctembl BaHka Poccuy;

2.3.6. Ycnyra - ycnyra « CMC-nHdopmupoBanue» n/vnu «E-mail-nHdopmupoBaHnne;

2.3.7. Ycnyra CBIl - okasaHve BaHkom KnveHTy ycnyrm no oCyweCcTBREHWIO pacyeToB Mo onepauusM onnarbl
Toeapos/Pabot/Ycnyr ¢ ucnonb3oBaHuem Cuctembl ObICTpbIX nnatexen, npegocraBnsiemass KnneHTy B COOTBETCTBMM C
Mpunoxennem Ne14 k Oorosopy KBO;

2.4. Ycnyra «CMC-uHdopMupoBaHue» npepocTaBnseTcs aboHeHTam COTOBOWM CBSI3M, OMepaTopbl  KOTOPbIX
3aperncTpmpoBaHbl Ha TeppuTopun Poccuinckon denepauun.

2.5. Ona TCI KnueHTa BO3MOXHO MOAKMIOYEHNE K YCnyre OO Tpex HOMepoB TernedgoHOB COTOBOW CBA3M u/unu Agpeca
3MNEKTPOHHOW MOYTbI, NMPU 3TOM BO3MOXHO MOAKMIOYEHWE OOHOro HoMepa TernedoHa COTOBOW CBS3W u/wunu ogHoro Aapeca
3NEKTPOHHOM NoYThl K Heckornbkum TCI KnneHTa.

3. COQOEPXAHMUE yCNnyru
3.1. Ycnyra HanpaBsrneHa Ha onepaTuBHoe uHdopmmpoBaHue TCI KnveHTa o 3auncneHun aeHexHolx cpeacTts Ha Cyet
KnueHta no Onepauusim onnartbl.
3.2. B pamkax npepoctaBnenusi Ycnyrm baHk HanpaBnsieT MHopMauuio 0 3a4nCneHUn AeHEXHbIX cpeacts Ha Cuet
Knuenta no Onepauusm onnatel B BuAe YBEOOMIEHWUI B PEXMME PEANIbHOrO BPEMEHW.
3.3. B pamkax nonb3oBaHus Ycnyro KnveHT Ha ocHoBaHUWM 3asiBNEHUN MMEET BO3MOXHOCTb M3MEHUTbL NapameTpbl
Ycnyrn, a UMeHHO: Agpec 3reKTPOHHOM NOYTbI M/unu Homep TenedoHa COTOBOW CBA3MW.
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3.4. Ecnu Ha mMomeHT oTnpaBkn BaHkoM YBegomneHuii Homep TenedoHa COTOBOW CBA3W He AOCTYMeH wunu bydep
CoobueHnit mobunesHoro TenedoHa Obin nepenornHeH, To YBegomrieHve OygeT xpaHuTbcs B SMS -LeHTpe onepartopa
MOOWIBLHOW CBSI3N B TEYEHWE CPOKa, OrnpedeneHHoro onepaTtopomM MobunbHOWM CBA3W, N MOXET ObiTb JOCTaBEHO B CPOK Mpw
BKITHOYEHMN MOOUNBHOro TenedoHa unn BXoXXAeHNs B 30Hy AeNCTBUSt ceTu MoBbrnbHOro oneparopa.

3.5. BbaHK He HeceT OTBETCTBEHHOCTWN 3a HECBOEBPEMEHHYIO AOCTaBKy YBEAOMMEHWUN B CryyasiX, ykasaHHblx B M. 3.4.
HacTosawmux OBLLMX YCIOBUIA.

3.6. BaHk He HeceT OTBETCTBEHHOCTM 3a AEeNCTBUS ornepaTopa COTOBOWM CBA3M N UHbIX TPETbUX NL.

4. NMOPAAOK NOOKNIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. TogknoYeHre, N3BMEHEHNE UMK OTKMKYEHNE YCryrn Npou3BoAMTCH Ha OCHOBaHMM COOTBETCTBYHOLLEro 3asdBneHus
KnueHnTta, Hagnexawmm obpa3om 3anornHeHHoro 1 nognucaHHoro KnneHtom, kotopoe moxeT 6biTb NnogaHo B baHk cnocobamu,
npeaycMoTpeHHbIMK B N.1.3. HacToswmnx OBLUMX YCNOBUWIA.

4.2. TlogknioyeHne, N3MEHEeHVe My OTKIYeHne Ycnyru npou3BOAMTCA He no3gHee paboyero OHs, crneaytowero 3a
AHem npuema ot KnueHta 3asasneHus (B criyqyae NOAKMIOYEHWS, U3MEHEHUA N oTknodeHne Ycnyrn BaHkom). Mpu atom
noAKmnoyeHne, n3aMeHeHme Ycnyrm nponsBoanTcsl Ha ocHoBaHMK 3asBrneHus no copme baHka; oTknioveHue Ycnyrm moxet
ObITb NPOM3BEAEHO Ha OCHOBaHWK 3asiBNeHnsi B MPON3BONbHON hopme.

4.3. TlogknioyeHne, M3MeHeHne unu oTknodeHne Ycnyrm «CMC-nHdopMmnpoBaHMe» MOXeT ObiTb MNpou3BeneHo
KnueHTtom B NHTepHeT-6aHKe CaMOCTOATENBHO B PEXUME peanbHOro BpEMEHM.

5.  NOPAQOOK OMJIATbI YCNYr
5.1. KnueHT onnauvsaeT Ycnyry B cooTBeTcTBUM C Tapudamu baHka. Onnata BosHarpaxgeHus baHka 3a Ycnyry
npon3BoanTCsl U3 COBCTBEHHbIX AEHEXHbIX cpeAcTB KnueHTta, Haxopswwuxca Ha CueTe KnmeHTa B BanioTe Poccuiickon
depepauun.
5.2. Onnara 3a Ycnyry B3umaeTcs B MOMEHT 3a4UCIIEHNS OEeHEXHbIX CPeACTB Ha cveT no OnepaumsaM onnatbl 3a Kaxgoe
YBegomneHue.

6. NMPOYUE YCNNOBUA

6.1. KnuveHT npy nonb3oBaHuM YCnyrow cornawiaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakve-nnbo aBapum,
cboun nnu nepebon B 06CNy>KMBaHMK, KOTOPbIE MOTYT NOBIEYb 3a COOOW 3aepXKKU UMM HeJOCTaBKy YBELOMITEHUN, CBA3aHHbIE
¢ obopygoBaHuem, cucTteMamm Noaayn ANEKTPOIHEPrUn U/UNu NUHUIN CBA3N UK CETEN, KOTopble 06ecnevnBaoTcs, NogaKTCs,
3KCMMyaTMpyroTCsa U/Mnu o6CnyxmBarTCa TPETbUMU NULAMMU.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a [MOMHOE WM YacTUYHOE HeucrnosiHeHne cBoux o0643aTenbcTB Mo
npenocTaBneHno YCnyru, ecnu HencrnornHeHne sSiBNsSeTcs crneacteMeM ob6CTOATENbCTB HEMPEOAONMMON CUIMbl, B TOM YuUcne:
HaBOAHEHWs1, NoXapa, 3eMNETPSICEHNST U UHbIX CTUXMIHBIX 6e4CTBUIA, Henonagkax B NIMHUSX CBA3N 1 COOEB CUCTEMBI, a Takke
BOMHbI UM BOEHHbIX OEWCTBUIA, akTOB UMW AENCTBUA OpPraHoB rocyAapCTBEHHOW BracTy UMW yrnpaBneHus 1 nobbix Apyrnx
06CTOATENBCTB, HAXOASLUMXCA BHE pa3yMHOro KoHTporns baHka.

6.3. Iobble nameHeHUs n/unu gononHeHusi B Hactoswme O6Lme ycnosus u/mnu Tapudbl baHka ¢ MOMeHTa BCTynneHus
MX B CUIY paBHO pacnpoCTPaHAKTCA Ha BCEX NONb3yoLmxcsa Ycnyron KnneHTos, B TOM YMCTe Ha TEX, KTO Havarn nonb30BaTbCs
Ycnyron paHee gaTbl BCTYMNNEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUITY.

69



lMpunoxeHue Ne16
k [Joezoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeJsieHUs yciyau Mo ocyuw,ecmesieHuUro niamexel ¢ nomowbro Cucmembi 6bicmpbIx
nnamexetl (CBIM) nnamexHoli cucmembl baHka Poccuu ¢ ucnonb3ogaHuem MHmepHem-baHka
(Oanee — «O6uwue ycnoeusi»)

1. TEPMWHbI 1 ONPEOENEHUA

1.1. Hactoswme OO6wme ycnoBus NpefoCTaBiEHUs YCMNyrM MO OCYLLECTBIIEHUIO MraTtexen ¢ nomowbio Cuctemsl
6bicTpbix nnatexew (CBI1) nnatexHown cuctembl baHka Poccum ¢ mncnonb3oBaHuem WHTepHeT-BaHka, Tapudbl BaHka,
npuaHatotTcs [JoroBopom 0 NpefocTaBneHnn yCnyru no OCyLEeCTBEHUIO NnaTexen ¢ nomoLlblo Cuctembl BbICTPLIX NNaTexen
(CBIM) nnatexHon cuctemsbl Banka Poccumn ¢ ucnonssosaHvem VHTepHeT-baHka, ABNAOTCA HeOoTbeMemon YacTeio [lorosopa
o KBO u onpepensioT ycnosus 1 Nopsiaok B3avMoaencTena mexay baHkom n KnneHTom npu ocyllecTBneHny nnaTtexen no
Homepy TenedoHa ¢ nomoLblo Cuctembl 6eicTpbix Nnatexen (CBI) nnatexHon cuctembl baHka Poccun ¢ ncnonb3osaHvem
WHTepHeT-baHka (qanee — [JoroBop o NpeAoCTaBneEHNN YCIyri).

1.2.  Bce, 4TO He onpegeneHo [JoroBopoM O NpeaoCcTaBreHUN YCIyrn perynmpyeTcs 3akoHogaTtenscTBoM Poccuickoi
depepauun, 6aHkoBCkUMK Npasunamu, npasunamm OMNKL, CBIM n HopmaTuBHbIMK akTamu BaHka Poccuu.

1.3. [JoroBop 0 NpefoCTaBneHUN yCryru Ha4MHaeT AeCcTBOBaTb C MOMeHTa pernctpaumu Knventa B ONMKL, CBI.

1.4. Bce TepMUHbI, HanNUcaHHbIe C 3arnaBHON GyKBbI, ONpeaeneHne KOTOpbIX HUXE HE MPUBOAUTCSA, yNoTpebnsTcs B
TOM Xe 3Ha4eHuu, koTopoe 6bino orosopeHo B florosope o KBO.

1.5. B HacToswmx OBLmMX yCroBMAX UCNOMNb3YITCA CNeAyoLWmMe TEPMUHBI U ONpeaeneHns:

1.5.1. Bank OTnpaButens - YuactHuk CBI, obcnyxumBarowmn KnueHTta, ¢ KOppecnoHOEHTCKOro cyeta KOTOporo
OOIKHbI ObITb CMMCaHbl OEHEeXHble CPeACcTBa Npu nepeBode AEHEXHbIX CpeacTB Mo pacrnopsxeHuto KnveHTa B nonbay
MonyuaTtens;

1.5.2. BaHk Monyvatens - YyactHuk CBI1, o6cnyxuBatowmii MNonyyatensi, Ha KOPPECNOHAEHTCKMIN CYET KOTOPOTrO
DOMXKHbI GbITh 3a4MCrEeHbl AEHEXHbIE CpeacTBa Mpu NepeBoae AEHEXHbIX CpeacTB B Nonb3y MonyyaTens;

1.5.3. BaHk Poccum - LieHTpanbHein 6aHk Poccuiickon Pepgepaunm, Onepatop MNC BP n PacueTHbili LleHTp CBI,
ycTaHasnueatowmi MNpasuna ncnonb3osanusa CrNb YyactHukammn CBIT;

1.5.4. Homep mo6GunbHoro tenedoHa - abOHEHTCKUI HOMep NOABWXHOW pagmoTenedoHHOW cBA3N (HoMmep
mMobuneHoro TenedoHa) MNonyyartens;

1.5.5. OTtnpaBuTenb — KnneHT, co cuéTa KOTOPOro CNMChIBaOTCA AeHexHble cpeactea no Onepauny B pamkax
CbIT;

1.5.6. Onepauusa — nepeBof AeHeXHbIX cpeacTB oT OTnpaBuTens no Homepy TenedoHa MNonyyatens B pybnsx PO

B pamkax CBI1, npegycmaTpusatownii BbINOMHEHNE B PEXUMe peanbHOro BpeMeHU Npoueayp npvema K ucrnonHeHuo baHkom
pacnopsbkennii OTnpaBuTens Ha nNepeBof AEHEeXHbIX CPeAcTB M Mpouedyp 3ayuCreHuss OeHeXHbIX CPeAcTB Ha cueT
MonyuyaTtens baHkom MNonyyatens;

15.7. OMKL CBINl - onepaunoHHbIM NNATEXHO-KNMPUHroBbIi UeHTp CBIl — AkumoHepHoe obLwecTBo
«HauwnoHanbHasa cuctema nnatexHbix kapT» (AO «HCIK»). Mecto HaxoxaeHus: Poccus, 115184, r. Mocksa, yn. bonbluas
Tarapckas, 4.11A, agpec odmumanbHoro canta: https://www.nspk.ru;

1.5.8. Mony4yatenb — u3nyeckoe NNLIO, Ha CHET KOTOPOro 3a4UCNATCHA AeHeXHble cpeacTtea no Onepaunu B
pamkax CBIT;
1.5.9. MpaBuna OMKL, CBIN - HopmaTuBHbIE OKYMEHTI, perynupyoLume nopsagok npegoctasnenusi CBI, Bkntovast

HopMaTMBHbIE fOKYyMeHTbl BaHka Poccuu, npaBuna, ctaHgapTsl, TpeboBanus, yctaHoBneHHble OTMKL, CBI, paaMelleHHbie Ha
caliTe no agpecy https://sbp.nspk.ru/;

1.5.10. MpaBuna n Ctanpgaptbl CBI1 — NpaBuna nnatexHon cuctembl banka Poccun n CtaHgaptel OMNKL CBIT,
perynupyoLime nopsagok B3aumogenctems YyactHnkos CBIM u ocywecteneHuns Onepauuii.
1.5.11. CucTtema 6biIcTpbix nnatexen (CBI) - cepBuc nnatexHon cuctembl banka Poccum, nossonstowmii KnueHty

OCYLLECTBNATb MrHOBEHHbIE MEepeBOAbl AEHEXHbIX CPEeACTB Mo HOMepy MobunbHoro TenedoHa lMonyyaTensi AeHEeXHbIX
cpencTB B ntobor 6aHk — yyacTHuk CBI.

2. OBLWIUE NMNONOXEHUA

2.1. lMpeomeTtom HacToswero [loroBopa O npedocTaBneHun ycryru siBnsieTcs npepocrasneHve Knuenty Yenyru no
OCYLLIECTBIIEHMIO NnaTexen no Homepy TenedoHa ¢ nomowbio Cuctembl ObicTpbix nnatexen (CBIM) nnatexHon cuctembl
BaHka Poccum ¢ ucnonbssosanvem WHTepHeT-baHka (ganee — Ycnyra/CBI).

2.2. B pamkax okasaHua Ycnyrm bank npepoctaBnsetr KnueHtam nocpeactBom WHTepHeT-BaHka BO3MOXHOCTb
npoBenennsi ¢ nomoubto CBIN nepeBooB AeHEXHbIX CPeacTB, Haxoaswmxcsa Ha Cyetax KnveHToB, B nonb3y MNonyyartenen
nocpeacTBOM yKka3aHusi B ka4ecTBe naeHTudukaTopa pekenautos Nonyyatens Homep mobunsHoro tenedoHa Monyyatens.

2.3. Ycnyra goctynHa KnveHTam, uMeloLLMM OTKPbIThIN pacHeTHbIN cyeT B BantoTe Poccuiickon Peaepaunm B baHke, npu
ycrnoBun Hanuuus nopkntodeHnss KnuneHta k cucteme «MHTepHeT-6aHk», peructpauumn Knventa B OIKL CBM un
npucoeanHuBLUMMCSa K ycnosusim [oroBopa o KBO. Heobxoaumblie perictBusi no peructpaumm Knuenta B OMKLL CBIM
ocyulectBnseTcs KnveHTom camocToaTenbHo nocpeactsom MHTepHeT-baHka.

2.4. CBIl npepoctaBnsetca baHkom B COOTBETCTBMM C YCIIOBMSIMU NepeBOAa AEHEXHbIX CPEACTB C MCMONb30BaHMEM
cepBuca ObicTpbix nnaTtexen (CBI), pasmelleHHbix Ha canTte baHka Poccmm (www.cbr.ru) u HaumoHanbHOM cucTeMbl
nnaTexHbIX kapT (Www.sbp.nspk.ru) B ceTu MHTEpHeET.

2.5. lMepeBoabl ¢ ucnonb3oBaHnem CBIT ocyLLecTBNATCS KPYrNOCYTOUHO (B peXxume pearnbHOro BpeMeHu) B Bantote
Poccuinckon ®egepavmm.
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2.6. 3a oTnpaBKy NepeBOOOB AeHEXHbIX cpeAcTB B pamkax CBIM BaHk B3umaeT komuccnto ¢ KnneHta B COOTBETCTBUM C
gencteyowmm Tapudamm baHka.

2.7. NlnmnTbl Ha coBepLUEHNe NepeBodoB C ucnonb3oBaHnem CBI npegycMoTpeHbl 4eNCTBYIOWUM 3aKOHOA4ATENbCTBOM
Poccwiickoii’ ®epnepaumu. baHk Takke No CBOEMY YCMOTPEHMIO BNpaBe yCTaHaBMUBAaTh NIMMWUTLI HA COBEpLUEHNE NePEeBOOB
(pa3oBblit/ CYTOYHBIA/ MeCAYHbIN NMMUT). BaHKk B OQAHOCTOPOHHEM nopske BrpasBe M3MEHUTb YCTAHOBMEHHbIE NUMUTbLI ANd
OCYLLIeCTBNEHNSA NnepeBoaa ¢ ucnonb3osaHmem CBI.

2.8. KnueHT BblpasuBwni HamepeHue 3apeructpuposatbes B OlKLL CBIM B uenax ucnonb3oBaHus Ycnyru,
O3HaKOMMBLLMICS ¢ HacTosAwmumMu OBLMMK YCNOBUSAMU, BblipaXaeT cornacue u ynonHomoumsaeT baHk Ha nepegavy OaHHbIX
KnueHTa B onepauMoOHHbIN 1N NnaTexHbId knupuHroBeln ueHTp AO «HCIK» (agpec mectoHaxoxaeHusa: Pocecus, 115184, r.
Mocksa, yn. bonbwas TaTtapckas, .11A) u B baHk MNonyyatens nepesoaa ans ux otobpaxeHus MNonyyartentio nepesoaa.

2.9. TpoBepeHue nepeBoga BO3MOXHO B crniydae, ecnv bank OTnpaButensa v baHk Nonyyatens geHexHbIX cpeacTs
aBnsoTcs YyacTHukammn CBIN.

3. NMPABA U OBA3AHHOCTHU
3.1. BaHk obsa3yeTcs:

3.1.1. OcywecTBnATb MHOOPMaLMOHHOE U TeXHoNornyeckoe B3anmoaencrTene mexagy Knuentom n OrKL, CBIM B
Lenax ocyLlecTBneHus nnaTtexen yepes CbIT;
3.1.2. B cnyyae, ecnu okasaHue YCryry okasanoCb HEBO3MOXHbIM MO TEXHWYECKUM MPUYMHaM, BO3HMKLIMM Ha

ctopoHe NHdopmMaunoHHbIx cuctem baHka, BoccTaHaBnuBaTh okadaHune Ycnyru B Tederune 10 (ecsatun) paboumx gHen ¢ aatbl
BO3HVMKHOBEHWNSI COOTBETCTBYHLLMX Henonagok. B cnyyae ycTpaHeHwus Henonagok B npefenax cpoka, npegycMOTPEeHHOro
HaCTOALLMM MYHKTOM, 0683aHHOCTb BaHka no oka3aHuio Ycnyrn He cuMTaeTcs HapyLLEeHHON.

3.2. BaHkK umeeTt npaBo:

3.2.1. BanpawwmvsBatb y KnveHTa [ONOMHUTENbHbIE OOKYMEHTbl B CryyYasx, NpeayCMOTPEHHbIX OAENCTBYHOLLMM
3akoHogaTenbcTBoM Poccuickon depepaumy;

3.2.2. lMpuoctaHoBUTL OKa3aHue Ycnyru, a Takke NpMoCcTaHOBUTL pacyeTsl Mo nnatexam yepes CBI1 B cniyyae:

3.2.2.1. Hanunuusi y BaHka 060CcHOBaHHbIX Nogo3peHuin o HecobnogeHun Knuentom Ycnosun CBI, Mpasun ONMKL,

CBI, nonyyeHune nHdbopmaumMm 0 COBEPLUEHNM MOLLEHHUYECKUX NepeBoaoB. baHk Bo306HOBNSET npegocTaBnexHme Ycnyrm un
BO30OHOBMAET pacyeTbl MO nnarexam, nocre nonyyeHuss ot KnueHta cooblieHUst O BbISBNEHUM W YCTPaHEHUU MPUYUH
COBEpLUEHNsI NOA03PUTENbHbIX NEPEBOOOB;

3.2.2.2. HepoctaTouHoCcT pgeHexHbix cpeactB Ha Cuete KnueHTa ans coBeplleHus nepesoja C y4eToM
OEeNCTBYIOLLEro pa3mepa KOMWUCCUIA, MpeayCMOTPEHHbIX 3a MNpoBedeHve ornepauum nepeeoga Ha cdeT [lMonyyaTtens c
ncnonb3oBaHuem CBIT;

3.2.2.3. Mo wHbIM OCHOBaHWsM, NPeayCMOTPEHHbIM 3akoHogaTenbcTBoM Poccuiickon  ®epepauun, wu/vnu
HopMaTMBHbIMKU akTamu BbaHka Poccuun, w/vnu Mpasunam OFKL, CBI1, w/vnu HacTtoawmmu OBLWKMMK yCrioBUSMU, wW/unm
Ycnosusimmn Joroeopa o KBO.

3.2.3. MpekpaTuTb Oka3aHue Ycnyrm B OOHOCTOPOHHEM Mopsake B cryyae, ecnu KnveHT He cooTBeTcTByeT
HacToswmum O6wum ycnosusam, ycnosusmu JoroBopa o KBO, lMpasunam OMKL, CBI, n/wnn He Hagnexawumm obpas3om
MCNONHSET cBon 06sa3aTenbCcTBa No obecneyeHnto 6e3onacHoCT 1 kavecTsa o6cnyxmnBaHus nepesogos CBlT;

3.2.4. OcyLLecTBnATb KOHTPOIb 3a cobnogeHnem KnveHtom HacTosAwmx O6wmx yenosui, MNpasun OMKL, CBIT;

3.2.5. Mpepoctasnate OMNKL, CBIN Heobxogumyto nHdopmauuto o KnueHte, Onepauusix no nepesogamM AEeHEXHbIX
cpeacTts ¢ nomouybio CBIT.

3.2.6. B opHOCTOpOHHEM nopsigke BHOCUTb M3MEHEHMs B HacTosiwme O6wme ycnoeBuss B Mopsigke,

npegycmoTpeHHom Jorosopom o KBO.
3.3. KnueHT 065a3yeTcs:

3.3.1. Cobnitopgatb nonoxeHus HacTosiwmx OBLLMX YCMOBUI, @ Takke BbINOMHATbL TpeOOBaHWs, coaepXalunecs B
HUX;

3.3.2. CnepoBatb nonyyaembiM OT baHka WH(MOPMALMOHHBIM NUCbMaM W  MHCTPYKTMBHBIM Martepuanam,
KacatLLMMCs NepeBoa0B, COBEpLUEHHbIX Yepe3 CBIT,;

3.3.3. Cobniopgatb 3akoHogaTtenscTBo Poccuiickon Pepepaunn, Hactoawme Obwwme ycnosus, MNpasuna ONKL,
CbIT;

3.3.4. OcyLecTBNATb OTCREXMBaHUE MHOpMaLMK O COBEPLUEHHBIX onepaumsax ¢ nomolubio CBI nocpeactsom
WHTepHeT-BaHka n/unmn nHelm cnocobom, 4ocTynHbIM KnneHTy;

3.3.5. Mo TpebosaHuto baxka unu ONMKL, CBIN He3ameanuTensHO NPMOCTaHOBUTL U (UNW) NPEKPaTUTL NPOBEAEHNE
nepesooB 4yepe3 CBIT;

3.3.6. BosmelwaTb BaHky kak g0, Tak 1 nocne OKOH4YaHus AencTBus [JoroBopa O npeaocTaBneHun yeryru, CyMMbl

OCMOPEHHbIX onepauni (B T.4. MOLLUEHHUYECKMX Onepauun), HenpaBoOMEpPHbIX onepaumin, CyMMbl WITpadoB, B3bICKMBAEMbIE C
BaHka barkom Poccuu n (unn) rocyaapcteeHHbiMy opraHamu n (unu) OMNKL, CBI, a Takke CyMMbl UHBIX pacxo40B, MOHECEHHbIX
BaHkom B pamkax okasaHus Ycnyru, B TedyeHune 5 (natu) pabounx AHEN ¢ MOMEHTA MOSTy4YeHMs1 COOTBETCTBYIOLEro TpeboBaHus
BaHka.

3.4. KnueHT Bnpase nony4atb oT baHka koHcynbTauumn no pabote CHBI.

4. TIOPSAOOK OCYLUECTBNEHUS NMNATEXEW C MOMOLLbIO CBIN

4.1.1. Onepaunn No nepeBoay AEHEXHbIX CPeacTB, Haxoasawmxcsa Ha CueTe KnneHTa, OCyLeCTBASAOTCS B NOMb3y
Mony4aTenen nocpeacTBoM ykasaHus KnneHTom B kayecTBe naeHTudmkaTopa peksusmTos NMonyyatens HoMepa MOBUNbLHOro
TenedoHa MNMonyyatens. NHuunatopom onepaumnn aensetcs KnueHT. KnmeHT ykasbiBaeT cnegyrolme napaMmeTpbl:

* Homep MobunbHoro TenedoHa MNonyyatensa nepesoaa;

* baHk MonyyaTens;

* CyMMy nepeBofa;

* HasHaveHue nnartexa (coobLyeHue).
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4.1.2. MepeBoa oOCyLLECTBNSAETCA KPYrnocyTOYHO (B pPexXume peanbHOro BpemeHu) B BamnTe Poccuickon
depepauum Npu yCrnoBUn JOCTaTOMHOCTU OEHEXHbIX CpeacTB (CyMMbl MepeBofa U CyMMbl kKoMuccumn) Ha cyeTe KnneHTa. Mpu
OTCYTCTBUM Ha CYETE AEHEXHbIX CPEACTB B CYMMe, 4OCTAaTOUYHON Ansi OCYLLECTBIIEHMSA NepeBoda U onnaTtbl KOMUCCUM UK No
MHBIM NPUYMHaM, yKasaHHbIM B nyHkTax 3.2.2., 4.1.5. HacTosawmx Obwux ycnosun, baHk He oka3biBaeT ycnyry no nepesoay v
nHpopmupyeT 06 atom Knunenta nocpeacteom UHTepHeT-baHka. MNepeBoa HENb3s OTMEHUTb.

4.1.3. BaHk He ocyluecTBNseT NPoBEpPKY MPUHAANEXHOCTN HOoMepa MoBWMNbHOro TenedoHa, NpefocTaBneHHOro
Otnpasutenewm, NonyyaTtento nepesoaa.

4.1.4. Onnata KnueHToM komuccuun, npuduTatoenca barky B cootBeTctBum ¢ Tapudamu baHka, 3a nposeaeHue
nepesonoB Yepe3 CBI nponssoamTca nyTeM cnncaHns eHexHbIX cpeacTts co Cyeta KnveHTa.

4.1.5. MepeBoa AeHexHbIX cpefcTB ¢ nomowbio CBIM He npegocTaBnsieTcs:

- no onepauusm, Tpebyowmm ocyulecTBneHnss baHkoM (yHKUMI areHTa BaniloTHOro KOHTpons (B TOM 4ucrie npwu
nepeyvncrieHnn B Nonb3y HepesnaeHTa);

- no onepauusam, TpebyoLwmM GaHKOBCKOrO KOHTPONS LIENEBOro UCMONb30BaHWUSA AEHEXHbIX CPEACTB B COOTBETCTBUM C
TpeboBaHuaMY 3akoHogaTenscTBa P® (B TOM Yucne, HO He UCKNIOYMTENBHO, B COOTBETCTBUM C TpeboBaHuaMn deaeparnbHbIX
3akoHoB Ne 127-®3, Ne 188-93);

- MO onepaunsam, UMEILLMM NPU3HaKM NO403PUTENBHBLIX/PUCKOBAHHbBIX (UMEIOLLME NPU3HAKMN MOLLEHHUYECKMX onepaLmn).

- NPY HaNV4YMM Ha cyeTe oYepeamn He UCTIONTHEHHbIX B CPOK pacnopskeHun (kaptoTeka 2, 901);

- MPM HanNMyuM Ha cyeTe OrpaHUYEHUN Ha OCHOBAHUWM PELUEHUN YMNOMHOMOYEHHbIX OpraHoB (B TOM 4uCre, HO He
UCKIMIOYNTENBHO, B COOTBETCTBUU C TpeboBaHusmu depepansHoro 3akoHa Ne 115-93);

- NPV HaNM4YMM OEVCTBYIOLLLEro AOroBopa oBepApadTHOro KPeAMTOBaHUS U/MINK MHOTO LIENEBOro KpeauTa,;

- CO crneumanbHbIX GaHKOBCKMX CHETOB (B TOM YMCIe, HO HE WUCKMHYUTENbHO, CO CHETOB, OTKPbITbIX ANt pacyeToB C
MCMNOMb30BaHNEM KOPNOPaTUBHbIX KapT);

- co cYyeToB KnMeHTOB, B OTHOLLEHUM KOTOPbIX BBeAeHa npoueaypa 6aHKpoTCcTBa/HAXO4ATCS B CTaauu NUKBUZALUA U
CYETOB Hepe3naeHToB PO.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B cnyyae HeucnonHeHus vMnuM HeHagnexaiwiero UCNonHeHus ob6a3aTenbCTB B pamkax YCryrm BUHOBHasi
CrtopoHa Bo3mellaeT gpyroi CTOpoHe NMOHECEHHblE YObITKM B YacTu, HE MOKPLITON HEYCTOWKOW, B MOPSIAKE U Ha YCMNOBUSX,
npeaycMOTPEHHbIX AeCTBYIOLMM 3akoHoAaTenbCcTBoM Poccunckon Pegepaumm.

5.2. CropoHa, gonycTusLias HapyLueHve HacTosAwmx OBLUmMX ycrnoBuii, 06513aHa NPUHATL Haanexalyme mepbl 4ns
npeaoTBpaLLEeHUs UM YMeHbLUEHUS YObITKOB, KOTOpble MOXET NoHecTn Apyras CTopoHa BCNeACcTBUE Takoro HapyLUeHus:;
5.3. BaHk He HeceT OTBETCTBEHHOCTW 3a mnbble MoHeceHHble KnueHToM baHka ybObITKM, CBA3aHHblE C

npepbiBaHWEM WM HapyleHnem poctyna kK dyHkumoHany CBI1, B Tom uucne BBWAY HEAOCTYNHOCTW YCIyr CBsi3u,
KOMMYHMWKaLMOHHBIX YCIYT, 3a4ePXXKN B CETU U/ NpepbiBaHNE CETEBOrO COEANHEHWS.

5.4. BaHKk He BO3BpallaeT OEHeXHble cpeacTBa, nepeBefeHHble ¢ mcnonb3oBaHnem CBI1. YperynuposaHue
NPETEH3NIA, CBA3AHHbIX C OLWMBOYHO NepeBefeHHbIMU AEHEXHBIMU CpeacTBaMu, U peLleHe Bonpoca Bo3BpaTa AEHEXHbIX
cpencTs KnueHTy, ocyuiectBnsieTcss KneHToM caMoCTOATENBHO.

5.5. BaHk He HeceT OTBETCTBEHHOCTM 1 He BO3BpaLLaeT KnMeHTy NonyyeHHyto KOMUCCUIO 3a NepeBof, BCNEACTBUE:

- ykasaHusi KnmeHToM Mpu coBepLUeHUM NepeBodoB OLUMOOYHBIX PekBM3uTOB onydyatens, obGCcryxmBaemoro Apyrow
KpeauTHOW opraHunsaumen;

- OTCYTCTBUSI Y KPEAMTHOW opraHusauuu, B Nonb3y KOTOPOW OTMpaBrieH NepeBof, BO3MOXHOCTM 3a4UCiUTL/BbINNaTUTb
nepesog lNMonyyarento;

- HapyweHusa KnueHtom TpeboBaHui 3akoHoaaTenbcTBa Poccunckon Pegepauny;

- B OpYyrMx criydasix, korga no HesaBucsWMM OT BbaHka npuyvHam nepeBos He MOXET ObiTb 3ayucrieH/BbinnaveH
MonyuaTtento.

6. OEACTBME JOrOBOPA O NPEOOCTABJIEHUU YCNYTU

6.1. [oroBop 0 npedocTaBneHWn ycrnyri 4eicTByeT A0 OKOHYaHUA cpoka AencTeus [loroBopa 6aHKOBCKOro cyeta u/unm
[0 OKOHYaHuWs cpoka aevicteus [loroBopa o npegocTtaBneHwun yenyrm MiutepHeT-6aHke «baHk Onliney.
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