[MpaBuna nogknoveHnsa n nosnb3oBaHus MNaketom ycnyr PKO ans
OpPUANYECKNX NUL, U MHANBUOYAINbHbLIX NpeanpuHuMartenem
B NAO «HopBuk baHk»

1. HacToswwe lMpaBuna nogkntodeHns n nonb3oBaHusa MNaketom ycnyr PKO ons topugnyeckmx nuy un
uwHavBMayanbHbeix npegnpuHumatenen B [AO «Hopeuk bBank» (ganee — «[paBuna») pernameHTUpylOT
B3aMmMooTHoweHus baHka n KnueHta B uvactm ycrnosui nogknodeHus [Maketa ycnyr PKO wn nocneaytowero
npepoctaenenus ycnyr baHka B pamkax [laketa ycnyr PKO pgna topuguyeckux nuy M MHAMBUAYanNbHbIX

npeanpuHUMaTenen.
2. [MoHATUS 1 TepMKHbI, cnonb3yemble B HacTosawmx MNpasunax:
BaHk — NMAO «Hopsuk BaHk».
KnueHT - ‘opugmnyeckoe nuuo WM MHOMBUAYanbHbI  NpeanpuHMMaTtenb, KOTOPOMY  OTKPbIT

COOTBETCTBYHOLLMIA BAHKOBCKUIA CHET Ha OCHOBaHWM 3aKmto4eHHOro Mexay baHkom n KnuneHtom gorosopa 6aHkoBCKoro
cyeTa.

OTtaeneHne BaHka - gononHuTenbHbln oduc, dunuan baHka, yganeHHas Toyka npogax, B KOTOPOM
ocyuiectBngaetca obenyxmsaHme KnveHra.

CuyeT — 6aHKoBCKUI cyeT B pybnsax Poccuickon denepaunm, oTkpbIThi KNMeHTy Ha ocHOBaHUKM Jorosopa
6aHkoBckoro cyeta. [Ins KnueHToB, Haxopsawmxca B npoueaype 6aHKpoTCTBa, AaHHbIN CYeT ABMSETCA OCHOBHLIM
cyeTom KnueHTa.

CneumnanbHbI cyeT — oOTAenbHbI GaHkoBckuin cyeT KnmeHta B pybnsax Poccwuiickon ®Pepepauny,
Haxogsuierocs B npoueaype GaHKpOTCTBa, OTKPbITHIN KnnMeHTy Ha OcHOBaHWM JoroBopa GaHKOBCKOTO cyeTa U
UMeIOLLMIA KOHKPETHOE LieneBoe Ha3HayeHne B COOTBETCTBMM C OrOBOPOM BaHKOBCKOro cyeTa.

Tapudbl BaHka — COOPHUK KOMUCCUI N UX 3HAYEHUI (Kak OBLLMX, TaK U MHAMBUAOYANbHbIX), Noanexalimx
ynnarte KnveHTtom 3a ycnyru baHka

CawnTt BaHka — ouupmansHbIi canT baHka B ceT MHTepHET no agpecy: http://www.norvikbank.ru

Maker ycnyr PKO (manee — «Ycnyra») — nakeTHas opmMa pacyeTHO-KacCoOBOro OOCNyXuBaHus,
nossonstowasn KnneHty BbibpaTe kKOMBMHaLMIO BAHKOBCKUX YCIyr C ONpeaeneHHoN CTOMMOCTBIO.

3asiBneHue — 3asgBneHue Ha npegoctaenexue MNaketa ycnyr PKO no yctaHoBneHHon BaHkom chopme.

Cuctema UHTepHeT-6aHK — cucTeMa ANCTaHUMOHHOrO GaHKoBCKOro obcnyxunsanms «bank Onliney.

3. Ycnyra npegocTaBnseTcs Ha ocHoBaHwWM 3asBneHus KnuveHta, koTopoe MoxeT ObiTb MoaaHo
cnegyooLwmmm cnocobamu:

- nnyHO Npu obpaweHun KnveHta B baHk,

- B Cucteme NHTepHeT-6aHK (MpU HAaNUYUM TEXHUYECKON BO3MOXHOCTM).

Hagnexawumm HanpaeneHnem 3asBneHuns asnseTcs otnpaska 3assneHus B Cucteme NHTepHeT-6aHK, 3anofHEeHHOro
B pa3gerne «3asaBneHusi B 6aHK».

4, O6cnyxvBaHne KnveHta B pamkax MpegocTaBnsieMoi  YCRyru  OCyLecTBnsieTcs K
cooTBeTcTBYyloLEeMy CyeTy.
5. 3a coBepllieHne BaHkoM onepauuii C  OEHEeXHbIMM CpeAcTBaMu, HaxoAdLMMUCS Ha

cooTBeTcTBylolleM CueTe, U 3a CBA3aHHble C HUM ycryrm B obbeme [laketa ycnyr PKO KnwueHnt ynnaumBaet
BO3HarpaxaeHve B cooTBeTCTBMM C Tapudamn baHka, yctaHoBneHHbiMn Ans koHkpeTHoro [Maketa ycnyr PKO,
OEUCTBYIOLIMMN Ha ATy COBEpPLUEHUS onepaunn. JIuMuTbl, ycTaHoBNeHHbIe ans Maketa ycnyr PKO, HakonneHuo He
noanexart U Ha crneaylluin KaneHaapHbI Mecsy 00CnyXvWBaHWS He nepexoadar. YCrnoBusMM MpedocTaBrneHust
KoHKpeTHoro MNakeTa ycnyr PKO MoryT 6bITb yCTaHOBMNEHBI UHbIE YCIOBUSI HAKOMNMEHWS/HeHakonneHns JIMM1ToB.

6. BosHarpaxgeHue BaHky 3a obcnyxusanue no MNakety ycnyr PKO ynnaunBaetcs KnneHtom B dhopme
pa3oBoW NnaTbl B MOMEHT npegocTaBneHus KnueHtom B baHk 3asiBneHusi, nogaHHoro B onepaumoHHoe Bpems baHka,
a B cnyyae nogayu 3asiBNeHWs BO BHEOMNEpaUMOHHOE BPEMs - He Mo3aHee crepyowlero pabouvero gHs. [MNpu
OTCYTCTBUM WUIMN HELOCTATOMHOCTU AEHEXHbIX CPEACTB AN onnatbl Bo3HarpaxaeHust baHka Ha Cyete KnueHTa, ¢
KOTOPOro OCYLLECTBNSAETCA OnnaTta yKasaHHOro BoO3Harpaxaehnusi, Ycnyra KnuveHTy He npepoctaBnsetca. [Ons
otaenbHbix MaketoB ycnyr PKO moryT ObiTb yCTaHOBMEHbI MHbIE YCNOBWUS Onnatbl BO3HarpaxaeHnusa bawdky. 3a
COBEpLUEHNE Onepaumin ¢ AEHEXHbIMU CpeacTBaMy, HAXOOALWMMUCS Ha COOTBETCTBYIOLWEM CuyeTe, 1 3a CBA3aHHbIE C
HUM ycnyru, npesbiwaoowme numuT no lMakety ycnyr PKO B kaneHgapHom mecdue, KnueHt ynnadvBaet BaHky
BO3HarpaxgeHve B cooTBeTcTBMM ¢ Tapudamu baHka/tapudamn baHka, yctaHoBneHHeiMu ans Maketa ycnyr PKO,
OENCTBYIOLWMMM Ha AaTy coBeplueHus onepauuun. JlumuTel, ycTaHoBneHHble ans Maketa ycnyr PKO, HakonneHuto He
noanexar 1 Ha criegyoLuii KaneHgapHbIvi MecsiL, 00CcnyxmBaHusa He nepexoaat. [Ans otaeneHeix MakeTos ycnyr PKO
MOryT GbITb YCTAHOBMNEHbLI UHbIE YCINOBKS ONNaTthbl Bo3HarpaxaeHns baHky.

7. KnwneHt, nognucbiBaa 3asBnexHve, BbiOupaeT Bug uM cpok aewnctBua [Maketa ycnyr PKO, a Takke
BO3MOXXHOCTb aBTOMaTU4E€CKOW MPOJIOHraLmu.

8. o BbIbopy KnneHTa Ycnyra gencreyer:

8.1. HauMHas co gH4, criegyroLlero 3a aHeM npegoctaeneHnsa KnueHtom B baHk 3asenenus. MNpn aTom nog
nepebiM Mecsilem Havana gencteusa [laketa ycnyr PKO noHumaeTcs nepuog BpeMeHMu, KOTOpbIn
NCYMCNSETCA C COOTBETCTBYHIOLLEro Yncrna Mecsua Havana genctsus MNaketa ycnyr PKO no nocneaHun
OeHb aTtoro mecsua. Ecnmn Knuentom npoussogunacs onnata ycnyr baHka no PKO, BknioveHHbIx B NakeT
yenyr PKO, oo momeHTa npegoctaBsneHusa KnueHtom B baHk 3asiBneHns ykasaHHasa onnarta nepecyeTty
n Bo3BpaTy KnmeHTy He noanexur;

8.2. HauMHas C MepBOro yucra Mecsiua, CreaylrLllero 3a Mecsuem, B KOTOPOM Obifo npegocTaBrieHo
Knuentom B BaHk 3assnenue. MNpu atom ecnn KnveHT B TekyLieM mecsiLe nonb3yeTtcs ycnyramu baHka,
TO Takue ycnyru onnadmearTcs cornacHo Tapudam baHka, 3a MCKNIOYEHNEM HEKOTOPLIX YCITYT B pamKax
BbIGpaHHoro KnneHtom Maketa ycnyr PKO.



9. [epeyeHb onepaumnn ¢ AeHEXHBIMU CPEACTBAMMU, HAXOOAWMMUCA Ha cooTBeTcTByloWweM CueTe, u 3a
CBsi3aHHble C HWUM ycnyrn B obbeme [Maketa ycnyr PKO onpepeneH B Tapudax BaHka, yCTaHOBMEHHbIX ANs
KOHKpeTHoro MNakeTa ycnyr PKO.

10. Ycnyrm, He ykasaHHble B pamkax [lakeToB ycnyr, TapuduUMpylOTCH B COOTBETCTBUAM C AEWCTBYHOLLMM
c6opHmKkom Tapudos.

11. B cnyyae pacTopxeHus/npekpalieHus pforosopa 0aHKOBCKOro c4yeTta, B pamkax KOTOpOro
npepocrtasngaetcs NMaket ycnyr PKO, cToMMoCcTb onnayeHHbIX ycryr He BO3BpaLLaeTcs.

12. MMpu ycnosun nogknoveHnss KnveHTom asTomMaTudeckon nponoHraumu, [laket ycnyr PKO
NPONTOHIMPYETCH Ha KaXabl HOBbIN CPok AerncTBus MNaketa yenyr PKO, npu ycnoBum Hanuumsa AeHeXHbIX cpeacTB Ha
CueTe, AOCTaTOYHbIX ANS onnaTtbl BO3HarpaxaeHns baHky Ha MOMEHT MporoHrauun B nocnegHuin pabouni OeHb
pencteus Maketa ycnyr PKO, ecnu nHoe He npegycmoTtpeHo cooTBeTcTByowmM MNaketom yenyr PKO. Maket ycnyr
PKO nponoHrupyetca Ha ycnoBusix, AencTBylowmx B baHke Ha gaty nponoHrauum Takoro [Maketa ycnyr PKO.
KonnyectBo MponoHraumim He OrpaHnyeHo, Mpu YCNoBUMM OENCTBUMSA HA MOMEHT nponoHraummn Maketa ycnyr PKO.
Ycnosuamu npegoctasneHus KoHkpeTHoro MNakeTa yenyr PKO moxeT 6biTb NpeaycMoTpeHo ycrnosue 06 orpaHnyeHmnm
Konm4yecTBa MpOrioHraLui.

13. Tpu oTcyTcTBUM YCNOBKUS NogkntoveHns KnneHToM aBToMaTUYeCcKoW NPOSOHraLmMm Ha CpoK AencTBuA
MakeTa ycnyr PKO w/unu otcyTcTBMs/HEOQOCTaTOMHOCTN cpeacTB Ha CyeTe KnveHTa Ans onnatbl BO3HarpaxaeHus
BaHky Ha gaty onnatbl MakeTa ycnyr PKO npu ycnoBumn Hanuuusa gewkeHuin no CueTy KnneHta B TekylleM Mecsue,
npornoHrauus ocyulectensertca Ha lMakeT ycnyr PKO cpokoMm 1 mecsy Ha ycroBusix, AelCTByloWmMX B baHke Ha paty
nponoHraumm Takoro Maketa ycnyr PKO, n npu Hanuuum Maketa ycnyr PKO ¢ ykasaHHbIM cpokoM. KonnyectBo
NporioHrauni He orpaHuyeHo. B cnyvae otcytcTBus aswkeHun no CueTy KnveHTta B mecdue nponoHrauuu MNaketa
yenyr PKO, korga Ha gaty onnatbl [Naketa yenyr PKO BosHarpaxaeHus banky AeHexHbix cpefcts Ha Cyete KnueHTta
Ana onnatbl HEAOCTaTOYHO/OTCYTCTBYIOT, MPOSIOHrauMs He ocyllecTBnsercd, obcnyxuBaHne Cueta KnwmeHTa
ocyuiectBngaeTca cornacHo Tapudam banka. Komuccum BaHka B aHanua ABWXKEHMIA MO CYETY HEe BKIHOYAKOTCH.
Ycnosuamy npeacrtaenexns koHkpeTHoro MNaketa yenyr PKO moxeT 6biTb yCTaHOBNEH MHOM NOPSA0OK 06CnyXuBaHWs
(6e3 ocyLlecTBNEHUS NPOMOHrauum).

14. Tlo ncreveHunn cpoka gencteus MNaketa ycnyr PKO 3a coBeplueHne baHkom onepaumin ¢ AeHEXHbIMU
cpencTeamu, Haxogsawmmuca Ha CuyeTe, M 3a cBsi3aHHble C HUM ycryrm KnueHT ynnauuBaeT BoO3HarpaxaeHve B
cooTBeTCTBMM ¢ Tapudamu baHka.

15. TMopgkntoveHne/nepexon Ha apyrov MakeT ycnyr PKO BO3MOXeH HeOrpaHMYeHHOE KONMYECTBO pas, ecru
ycrnosusiMu npegoctaBneHns KoHkpeTHoro [laketa ycnyr PKO He npegycmoTpeHo ycnosue o6 orpaHuyeHune
KonunyecTBa NoaKMYeHMI/Nepexonos.

16. BbaHKk umeeT npaBO B OAHOCTOPOHHEM MOpsSAke W3MeHsATb Tapudbl BbaHka, ycTaHOBREHHble Ang
KoHkpeTHoro MakeTa ycnyr PKO. Ha3BaHHble nameHenns anst Knunentos, nogkntoumsLlumnx Maket yenyr PKO, BcTynatot
B CWUMYy C MOMEHTa nporoHraumn/nogknodeHns MNaketa yenyr PKO n gencTBytoT B Te4eHUE BCEro CpoKa, Ha KOTOPbIN
6bin BbibpaH MMaket ycnyr PKO. O6 ynomsiHyTbix u3meHeHusx BaHk um3Bewiaet KnueHta nytem pasmelleHus
obbsaBneHur B Otgenenunax banka n/unu Ha Cante baHka.

17. BbaHK umeeT npaBO B OAHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHWs B MepevYeHb U COCTaB YCIyr,
Bxoasawmx B Maket ycnyr PKO, a Ttakke pasmep Tapuda npu npesbileHun yctaHoBneHHoro lMaketom ycnyr PKO
nuMmuTa onepauun. HasBaHHble M3MEHeHWs BCTynalT B cuny € AaTtbl pa3melueHusa BaHkom cooTtBeTcTByHOLLErO
pelweHus (ecnv bonee NO3AHUIA CPOK BCTYNMEHWSA B CUMNY AaHHbLIX U3MEHEHWU He ByaeT ycTaHOBNEeH caMuM Takum
peweHunem). O6 ynomsiHyTbIx uaMeHeHusix baHk nssellaet KnneHta nytem pasmelyeHus o6bsaeneHnii B OtgeneHusix
BaHka n/vnu Ha Cante baHka.

18. BbaHk MMeeT NpaBo B OAHOCTOPOHHEM MOPSIAKE BHOCUTL N3MEHEHUs B HacTosiwue Mpasuna.

19. Jlobble uaMeHeHust n/unu 4ononHeHus B HacTosime NpaBuna ¢ MOMEHTa BCTYMMEHNS UX B CUIY paBHO
pacnpoCcTpaHATCA Ha Bcex nonbaylowmxca Ycnyron KnveHToB, B TOM YMCMe Ha TeX, KTO Hayan Mnonb30BaTbCs
Ycnyron paHee paTtbl BCTYNNEHUS COOTBETCTBYKOLLEro uaMeHeHus B cuny. O6 ynoMsAHyTbIX M3MeHeHusx baHk
n3BeLlaet KnveHTta, nytem pasmelleHms oobasneHun B OtaeneHunsax banka n/unu Ha Cante baHka.

20. baHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE WM YaCTUYHOE HEWCMOSHEHNE CBOMX 00A3aTenbCTB Mno
npenocTaBneHnto YCnyru, eCrv HeMCMNonHeHne SBNsSeTcs cneacTBmeM ob6CTOATENLCTB HEMPEOAONMMON CUIbl, B TOM
ynucne: HaBOAHEHUS, NOXapa, 3eMMETPSCEHUS U NHbIX CTUXUIAHBIX BeACTBUIA, HeENonazkax B NMMHUAX CBA3K U cboes
CUCTEMbBI, @ TakKe BOWHbl WM BOEHHbIX AENCTBUW, aKTOB UMW OENCTBUIA OpraHoB rocyAapCTBEHHOW Bnactv unm
ynpasrneHusi n nobbIx Apyrnx 06CTOATENbCTB, HAXOAALLMXCA BHE pa3yMHOro KOHTpons baHka.

21. Tlo oTpenbHbIM MNaketam ycnyr PKO gononHuTeneHble ycnosus pasmeltatotcs Ha Cante baHka.



