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Kupos 2016



KoHTponb nameHeHun

Pepakuusa

PacnopsxeHune

C nameHennsimm ot 18 anpensi 2012 roga

Pacnopsbkenne Ne 046-H ot 06 anpens 2012 roga

C nsmeHeHusamu ot 31 nona 2012 roga

PacnopsbkeHnem Ne 079-H ot 19 urons 2012 roga

C nsmeHeHnsimm ot 27 Hos16ps 2012 roga

PacnopspkeHnem Ne 126-H ot 15 HoA6ps
2012 roga

C nsmeHeHnsimm ot 18 mapta 2013 roga

PacnopspkeHnem Ne 025-H ot 14 mapta 2013 roga

C nameHeHuaMn ot «13» ceHTabps 2013 ropa

PacnopspkeHnem Ne 122/1 ot «02» ceHTabps
2013 roga

C nsmeHeHnsimm ot 22 okts16ps 2013 roga

PacnopspkeHnem Ne 155-H ot 21 okTsa6ps
2013 roga

C nameHeHuamun ot «01» Hoabps 2013 roaa

Pacnopsi»keHnem Ne 170-H ot «01» Hosbps
2013roga

C nsmeHennsimm ot «30» gekabpsa 2013 roga

PacnopspkeHnem Ne 200-H ot «20» gekabps
2013 roga

C nsmeHennsimm ot «08» anpens 2014 roga

PacnopspkeHnem Ne 036-H oT «27» mapTa
2014 ropa

C nameHeHusamu ot «08» masa 2014 roga

PacnopsipkeHnem Ne 040/1-H ot 10 anpens
2014 roga

C nameHeHuamm ot «01» nrona 2014 ropa

PacnopsbkeHnem Ne071-H ot «20» wuoHa 2014
roga

C n3meHeHusIMK OT «22» ceHTabps 2014 roaa

Pacnopspkennem Ne100-H ot «11» ceHTabpsa 2014
roga

C nameHennsimm ot «30» siHBaps 2015 roga

PacnopspkeHnem Ne156-H ot «30» gekabps 2014
roga

C nameHeHuamm ot «07» masa 2015 roga

PacnopspkeHnem Ne037-H ot «20» anpens 2015
roga

C nameHeHuamun ot «01» ceHTabps 2015 ropa

PacnopsbkeHnem Nel0O-H ot 24 asrycta 2015
roga

C nsmeHennsimm ot «01» okta6ps 2015 roga

PacnopspkeHnem Ne114-H ot 11 ceHtabpsa 2015
roga

C nameHennsimm ot «30» HosIGpa 2015 roga

PacnopspkeHnem Ne144-H ot 23 Hosabpsa 2015
roga

C nameHennsimm ot 01 dpepans 2016 roga

PacnopsbkeHnem Ne002-H ot 14 anBapss 2016
roga
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NMPUNOXEHUA

Mpunoxenne Ne1 k[oroBopy O KoMmnnekcHom 6GaHkoBckoMm obcnyxmBanum duandeckux nuy B [AO  «Hopsuk BaHk»
Mpasuna npegoctasnexHus Knuentam ycnyru «lNoctosHHoe nopy4deHne» B NAO «Hopsuk BaHk»

MpunoxeHune Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKOBCKOM obcnyxuBaHum duUsnyecknx nvy, B NMAO
Obwume ycnosma OTKpbITUA 1 obcnyxuBaHust 6GaHkoBckoro Cuyeta (AnNs npoBedeHuss  U3NYECKMM  NULOM  Onepauun
C 1Mcnonb3oBaHneM MexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopeuk BaHk» (nanee — «O6wme ycnosusi no Tekyemy cyeTty Ans
onepauui ¢ UCNonb3oBaHNemM 6aHKOBCKUX KapT»)

MpunoxeHune Ne3 «k[oroBopy o0 komnnekcHoMm GaHKoBckoM obcnyxuanun uandeckmx nuy B MNAO  «HopBuk  BaHk»
MpaBuna ncnonb3oBaHus 6aHkoBckux kapT NMAO «Hopsuk BaHk»

MpunoxeHne Ne4 «[oroBopy o0 komnnekcHoMm 6GaHkoBckoM obcnyxusavun duandeckmx vy B [NAO  «Hopsuk  BaHk»
O6wme ycnoBus YCTaAHOBMEHWS KPeOUTHOro numuTta (ANA npoBeAeHns (U3NYECKUM NWULOM Onepauui € UCMONb30BaHMEM
MexayHapoaHbix 6aHkoBckmx kapT) B IMAO «Hopsuk BaHk» (ganee — «OO6Wwue ycrnoBuS YCTaHOBMEHUS KPEAUTHOro numMuta
C Ucnonb3oBaHWeM 6aHKOBCKMX KapT»)

Mpunoxenne Ne5 «k[oroBopy o0 komnnekcHom 6GaHkoBckoM obcnyxuavun duandeckmx vy B MNAO  «Hopsuk  BaHk»
O6wue ycnosus npepoctaBneHns kpeguta B dopme «Osepapadt» BITAO «Hopeuk BaHnk» (ganee — «O6wue ycnosus
npegocTaeneHus KpeamTa B dpopme «OBepapaddT»)

MpunoxeHne Ne6 «k[doroBopy o0 koMnnekcHoMm GaHKoBckoM obcnyxuanun uandeckmx nuy B MNAO  «HopBuk  BaHk»
O6wwme ycnoeusa npepoctaeneHns ycnyrm « CMC- mHopmupoBaHvie no onepauusMm ¢ 6aHkoBckumn kaptammy» B MNAO «Hopsuk
BaHk» (nanee — «O6wwme ycnosus npegoctasnenns ycnyrm « CMC-nHdopmupoBaHne»)

MpunoxeHune Ne7 «k[oroBopy o0 KoMnnekcHoMm GaHKoBckoM obcnyxuanum uandeckmx nuy B NAO  «HopBuk  BaHk»
MpaBuna gucTaHUMOHHOIO 06CnyXMBaHMSA KNMEHTOB Yepe3 NHTepHeT GaHk

MpunoxeHne Ne8 «k[oroBopy o0 komnnekcHoM 6GaHKoBckOM obcnyxusanum dusnyeckmx numy, B NAO  «HopBuk  BaHk»
MpaBuna npegoctaBneHus knveHtam ycnyrm « CMC nopy4venne» B NAO «Hopeuk BaHk»

MpunoxeHune Ne9 «k[oroBopy o0 KoMnnekcHoMm GaHKoBckoM obcnyxuanun uandeckmx nuy B MAO  «HopBuk  BaHk»
O6Lwme ycnoBusi OTKPbITUSA, 0OCNYXUBAHUS U 3aKpbITUST GaHKOBCKMX BknagoB dusmyveckmx nuy B MAO «Hopeuk BaHk» B pamkax
AncTaHuMoHHoro obcnyxuBaHus KnueHToB 4yepe3 WHTepHeT-6aHk (manee — «OO6wme ycnoBust OTKPbITMHA, 06CNyXMBaHUS
1 3aKpbITUs 6aHKOBCKUX BKNaAAoB huanyeckux nuy yepes MIHTepHeT-6aHk»).

MpunoxeHune Ne10 «k[oroBopy o0 KOMMNeKCHOM 6aHkoBckoM obcnyxuaHum cusndecknx nuy B MAO  «Hopsuk  BaHk»
OOwue ycrnoBusi YCTaHOBMEHUS KPeOMTHOro nuMuTa (Anst npoBefeHust (OU3NYECcKMM JULOM ornepaumi € UCMOoSIb30BaHUEM
MeXOyHapOAHbIX B6aHKOBCKMX KapT) B MAO «HopBuk BaHk» B pamkax npefocTaBnenns KpeauTta
«CynepMomeHTanbHbIny/«MoMeHTanbHbln - kpeaut»  (ganee —  «O6WmMe  ycrnoBusi  YCTAHOBMEHWS  KPEOUTHOrO  nvMMuUTa
C 1cnosb3oBaHNMeM GaHKOBCKMX KapT B paMkax npegocTtaeneHus kpeamTta « CynepMomeHTanbHbIi»/« MoMeHTanbHbIA KpeauT»)

Mpunoxenne Ne11 k[oroBopy o0 KOMMAMeKCHOM GaHKoBCckOM obcnyxunBanun dusmdecknux nuy B [MAO  «Hopsuk BaHk»
O6wue ycnosusa npepoctaeneHus ycnyrn «E-mail-uHgopmupoBaHne no onepauusm c 6aHkoBckumn kaptamuy» B MAO «Hopsuk
BaHk» (nanee — «O6LWwme ycnosus npegoctasnenus yenyrn « E-mail-nHdgpopmmnposaHue»)



MpunoxeHne Ne12 « [doroBopy O KOMMIEKCHOM GaHKOBCKOM oOcnyxuBaHun usmndeckux nuy B [AO «Hopeuk BaHk»
Mpasuna npegoctaBnexus Knuentam ycnyrn « CMC byab B Kypce!» B TAO «HopBuk BaHk»



NMAO «HopBuk BaHk», uMeHyemoe B ganbHeuwem «BaHk», C OQHOW CTOPOHLI, U (husnveckoe InULO, U3bABUBLLEE
B NUCbMeHHOW hopMe CBOe cornacue Ha NnpucoeguHeHue K HacTosilwemy [loroBopy, UMeHyemoe B AanbHenweM «KnueHT»,
C OPYron CTOPOHbI, NMPA COBMECTHOM YMOMMHaHUM B AanbHeuleM WMeHyeMble «CTOPOHbLI», 3aKMH4YUIIN HaCTOALMUMN
[oroBop o HMXecneayLeMm:

1. TEPMUHbI, NPUMEHAEMbIE B JOrOBOPE

AxkTmBauusa — npucsoeHne baHkom KapTte craTyca, Mo3BOnsoLWEero NPOBOAUTL OMepauvn B NOMHOM obbeme B COOTBETCTBUM
¢ ycrosusamu [loroBopa. Aktneaums ocylectenseTcs KnneHtom B OtaeneHnn baHka nnbo yepes KoHTakT-LeHTp AkTuBaumsa KapTbl
Hepxatenem KapTbl — TpeTbUM NULIOM, HA UMSA KOTOPOrO OHa BbiMyLleHa, ocyliecTBnsieTca Tonbko B OTaeneHun baxka. Kaprta,
BbIMyLLEHHAs Ha UMSA TPeTbero nuua, MoxeT BblTb akTuBMpoBaHa KnuneHTom vepes KoHTakT-ueHTp. AktuBauus KapTel B OTaeneHun
BaHka ocylecTBnaeTca TOMbKO C MOMeHTa ee nonyyeHus. lMpu nonydyeHun Kaptbl npegctasutenem KnuveHTa (B TOM 4ucne
JosepeHHbIM nuuom) AkTuBaumst KapTbl ocyLecTBAsieTCs TONbKO caMuM KnneHTom.

AyTeHTUMKaumna — yagoctoBepeHne npaBoMoyHOCTH obpalleHns KnueHta B baHk Ans coseplueHns GaHKOBCKMX onepauuin u/vnm
nony4veHns nidopmauum no Cyety B nopsgke, npeaycMoTpeHHoM [1orosBopom.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMIN MPOAYKT — 3TO OTAenbHas GaHKOBCKas ycryra unu nakeT GaHKOBCKMX YCMyr, HanpaBMeHHbIX Ha YOOBNEeTBOPEHWe
notpebHocTten KnueHTa, koTopas/-ble npepocTasnsoTcs KnueHTy B COOTBETCTBMM C HactoAwmm [orosBopom u [MNpunoxeHnsmu
K HEMY W 3aKIYeHHbIM B ero pamkax [JoroBopom o0 npefocTaBneHny 6aHKoBCKOro NpoaykTa.

BaHkomaT — yCTPOMCTBO ANA OCYLLECTBNEHUA B aBTOMaTU4YeCKOM pexume (6e3 yyacTus ynonHOMOYEHHOro nuua KpeauTHOW
opraHmsaumm  unu  GaHKOBCKOTO  MMNaTeXHOro areHta, cybareHTa, OCYyLWEeCTBNAWMX OeATenbHOCTb B COOTBETCTBUM
C 3aKoHOAaTeNnbCTBOM O HaHkax M GaHKOBCKON AeATeNbHOCTM) HaNWYHbIX EHEXHbIX PacyeToB U (MUfn) pacyeToB C UCMONb30BaHNEM
KapT, nepepaun pacnopspkeHunin baHky 06 ocylecTBneHnM pac4eToB Mo MOpy4eHuio dmandecknx nuy no ux Cyetam, a Takke Ans
COCTaBMneHns AOKYMEHTOB, MOATBEPXAAOLLMX Nepeaady COOTBETCTBYHOLLMX PACMOPSKEHWNN.

BeHedmumapHbin Bnageney, - pusnmyeckoe nmLo, KOTOPOe B KOHEYHOM CHETE NPSIMO UMW KOCBEHHO (Y4epes TpeTbWx nuu) BnageeT
(umeeT npeobnagatolee yyactme 6onee 25 NpoLEHTOB B KanuTane) KMMEHTOM - IPUANYECKMM NULOM IMBo nMeeT BO3MOXHOCTb
KOHTPONUpPOBaTb AEeNCTBMA knueHTa. beHeduumapHeim Bnagensuem KnveHta - usmyeckoro nuua cyutaeTcs 910 nvuo, 3a
MCKIMIOYEHNEM Cry4YaeB, eCnn MMEITCA OCHOBaHWSA nonaraTb, 4To 6eHedumumapHbiM BNagenbLem SBnseTcs nHoe hunsnyeckoe nuuo.
Bbinucka no cuyety — oT4eT No onepaunsam, npoeeAeHHbIM No CyeTy 3a onpefeneHHbIN Nepros BpeMeHu.

OepxaTtenb Kaptbl — duanyeckoe nuuo, Ha umMsa koToporo BbaHnk Bbeinyctun Kapty. [depxatenem kapTbl MOXeT ObiTb Kak
dusmyeckoe nuuo — Bnagenew Cyeta, Tak pusmyeckoe nNuuo, He siBNsiloLLieecs Bnagenbuem CueTa.
HdoroBop — HacTosAwmMn [JoroBop O KOMMIEKCHOM 6aHkoBCkoM ob6cnyxuaHun dusmdeckux nuy B MAO  «Hopsuk BaHky,

3aKroYeHHbI Mexay baHkom 1 KnmeHTom nyTem nprcoeguHeHns K HeMmy.

HdoroBop o npegocTtaBneHMM OGaHKOBCKOro npoAyKTa — [OroBOp, 3aKMuveHHbIi mexay baHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha yCnoBusiX, yCTaHOBIEHHbIX COOTBETCTBYOLWMNM [NpunoxeHnem k HacTtosAwemy [lorosBopy, 1 B COOTBETCTBUU
¢ 3agasneHnem/3asiBneHneM-aHkeToln /YBegoMneHnem o6 nHaMBMayanbHbIX YCIOBUAX KpeAUTOBaHUS.

B pamkax HacTosiwero [doroBopa mexay baHkom u KnueHtom mMoryT ObiTb 3aknioueHbl criegywlme Buabl [JOroBopos
0 nNpegocTaBneHny 6aHKOBCKOrO NPOAYKTa:

[doroBop 6aHKOBCKOro c4eTa — [OroBOp, 3ak/YeHHbI Mexay bBbaHkom u KnveHTom B pamkax HacTosiwero [loroBopa Ha
YCINOBWsIX, YCTaAHOBMEHHbIX [lpunoxeHnem 2 k Hactoswemy [loroBopy U B COOTBETCTBUMM C 3asBneHuMeM-AHKeTon/3asBneHnem
Knuenta/YBegomneHnem o6 MHAMBMAYanbHbIX YCNOBUSIX KpEAUTOBAHNUS;

HdoroBop 06 ycTaHOBNeHUU KpeAUTHOro NUMUTa — [OroBOp, 3aKMoYeHHbI Mexay baHkom n KnueHToM B pamkax HacTosiwero
[oroBopa Ha ycrnoBusiX, YCTaHOBMEHHbIX [lpunoxeHnem 4 «k HacTosiwemy [oroBopy w1 B COOTBETCTBMM C 3asiBNeHMEeM-
aHkeTon/3asasnexHnem Knvwerrta/Yeegomnernnem o6 nHanBuayanbHbIX yCNoBusax kpeautosaHus/Tapudamu;

Horosop o6 yCTaHOBNEHUMN KpeauTHOro naMuTa B pamkKax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIny/«MOMeHTanNbHbIN  KpeaUT» — [OroBOp, 3akmnioyeHHbln Mexay baHkom un KnueHtom B pamkax
HacTosiero [loroBopa Ha ycroBusix, ycTaHoBneHHbIx Mpunoxernvem 10 k HacTosilweMy [loroBopy u B COOTBETCTBUM C 3asiBNeHUEM-
aHkeTon/3asBneHnem Knuerta/Tapudamu.

HoroBop o npegoctaBneHuun kpeaurta B popme «OBepapacdT™» — A0roBop, 3aknodeHHbI mexay baHkom n KnneHtom B pamkax
HacTosiwero [JoroBopa Ha ycrnoBusix, yCTaHOBMEHHbIX MNpunoxeHnem 5 k HacTosieMy [JoroBopy v B COOTBETCTBUM C 3asiBNIEHUEM-
aHkeTon/3asasnexHnem Knuerrta/yYeegomnennem o6 nHanBuayanbHbIX yCNOBUSIX KpeautoBaHns/Taprudamu;

DoroBop o npegoctaBneHun ycnyru «CMC-uHdopMupoBaHMe» — [OrOBOP, 3akMueHHbI Mmexay baHkom u KnveHTtom
B pamKax HacTosiero [loroBopa Ha yCnoBusX, YCTaHOBMEHHbIX [lpunoxeHnem 6 k Hactodwemy [JOroBopy u B COOTBETCTBUM
¢ 3aaBneHvem-aHkeTon/3asasnexdnem Knverra/Tapudamu/TapudHeiM nnaHom.

DoroBop o npepoctaBneHuun ycnyrun «E-mail-uncpopmumpoBaHme» — [0roBop, 3akmnodeHHbld mexay bankom u KnveHTtom
B pamkax Hactosiwero [JoroBopa Ha YCroBWsiX, YCTaHOBMEHHbIX MNpunoxenvem 11 k HacTosiemy [JoroBopy W B COOTBETCTBUU
¢ 3asBneHunem-aHkeTon/3assneHmem Knuenta/Tapudamu/TapnHbiM nnaHoMm.

OoroBop o npegoctaBneHuu ycnyru WUHTepHeT 6aHK — [0OroBop, 3akmnouyeHHbli Mexay baHkom u KnueHTom B pamkax
HacToswero [loroBopa Ha yCcnoBusx, ycTaHOBNEHHbIX MpunoxeHnem 7 K HacToswwemy [lorosopy.

DoroBop o npegoctaBneHun ycnyrmu «CMC nopy4deHue» — [OroBOp, 3aKMOYeHHbI Mexay baHkom u KnneHTom B pamkax
HacToswero [loroBopa Ha ycnoBusix, yCTaHOBMEHHbIX MNpunoxeHnem 8 k HacToswemy [JoroBopy 1 B COOTBETCTBMM C 3asBlEHNEM
o nogkntoyeHun yenyrm « CMC nopyyeHune»/Tapndamn/TapndHbIM MriaHoM.

DoroBop o npegocTtaBneHun ycnyru «CMC Byab B Kypce!» - goroBop, 3akntoyeHHbIn Mexay baHkom n KnneHTom B pamkax
HacTosiwero [loroBopa Ha ycrnoBusiX, yCTaHOBMEHHbIX [MpunoxeHnem 12 k HacTosilemy [JoroBopy 1 B COOTBETCTBUM C 3asiBIIEHNEM
Ha noakntoveHue ycnyrm « CMC byab B Kypce!»/Tapudamu.

HdononHuTenbHaa KapTa — kapTa, BbinyweHHast k CueTy Kaptbl KnveHta Ha nmsa KnveHta nnu Ha umMsi ykasaHHoro KnueHtom
dusmyeckoro nuua, u He siensowasca OcHoBHon KapTol, npegHa3HadeHHas Ansi coBeplueHus [epxatenem kapTbl onepauui no
Cuety KapTbl, B TOM uMcne 3a cuyeT npepocTtaBneHHoro baHkom Kpeawta. [ononHuTenbHas kapTa BbiMyCKaeTCs Ha OCHOBaHWM
npepocTaBneHHoro oT KnveHTta 3asBneHus Ha BbiNyck [ononHuTensHOW KapTbl. BO3MOXHOCTb Bbinycka [JononHMTENbHOW KapThbl
onpepenseTca pewexHnem baHka n/vnu ycnosmsaMy npefocTtaBneHnst oTaenbHoro 6aHKOBCKOro NpoaykTa.

OYN — gokyMeHT, yaoCTOBEPSIOLLNIA NIMYHOCTL, B COOTBETCTBUM C 3aKkoHoAaTenscTBoM Poccuickorn ®epepaumm.

3anpoc — pevictBue KnueHTa, coBeplueHHoe 4epe3 WHTepHeT GaHk mnv KoHTaKT-LeHTp, codepallee ero BONeM3bsiBreHue
1 NOpPOXAaloLLee PUANYECKME NOCNEACTBUS B pamMKax HacTosLero [lorosopa.



3asBneHne-aHKeTa — 3asBreHVe-aHkeTa, 3anonHaemas KnveHtom no gopme baHka npu obpalueHnn B baHk ¢ uenbio nonyyeHnst
noboro H6aHKOBCKOro npoaykta, npegoctaBngemMoro baHkom B cOOTBETCTBMM C HAcToAWMM [loroBopoM u MNpunoxXeHUsMu K Hemy,
copepxaluee odepty KnueHta BaHky o 3aknoyeHun HacTosLero [lorosopa nytem nNpucoeamHeHns K Hemy. [JocTOBEPHOCTb AaHHbIX
B 3asBneHnn-aHkeTe MNOATBEPXKAAETCs COOCTBEHHOPYYHOW NOAMUCHID (DM3MYecKoro nuua. 3asBrneHne-aHkeTa 3anofnHseTcs no
dopme, ycTaHoBNeHHoN BaHkom 1 MoXeT BbiTb UM nonyyveHa nuyHo oT KnuneHta (nubo Yepes ynonHomoyeHHoe 6aHkoM nuuo) npu
npeabasneHn OYJIT v uHbIX OOKYMEHTOB, NepeyeHb KOTOpbIX onpegensetca baHkom B cooTBeTCTBUM € TpeboBaHMAMU
3akoHopaTenbcTBa Poccuiickon Pefepaumm u HopmatuBHbIMK akTamy baHka Poccun.

3asiBneHne — 3asiBneHne KrnveHTa, copepikallee, B 3aBUCMMOCTU OT BuAa 3asBneHus, npeanoxeHue (odepty) Knuenta
0 3aknioyeHun [loroBopa O npegocTaBrieHnn GaHKOBCKOrO MpoaykTa B pamkax Hactosiwero [oroBopa w/wnu cormacue (akuenT)
KnueHta Ha 3akntoyeHue [JoroBopa, a Takke uHble ycroBusa [JoroBopa v AaHHble, npegocTaBnsaemMsle KnneHtoM, odopmreHHoe no
dopme baHka w nognucaHHoe KrnuneHnTom, nubo B ycTHOW dopme no 3BOHKY B KoHTakT-ueHTp Badka. 3asBneHve ssnsetcs
HeoTbeMIemMoln 4acTbio HacTosiwero [lorosopa v [loroBopa o npegocTaBneHun HGaHKOBCKOrO MpoAyKkTa, 3aKMYeHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBIEHHbIX COOTBETCTBYOLWNM [NpnnoxeHnemM k HacTosiLemy [Jorosopy.

3apnnaTtHbIn KNUeHT — KnueHT, koTopoMy BaHk npefocTaBnseT ycnyry no 3a41CrieHuio AeHEXHbIX CPeACTB C cHeTa opraHusauum
(ropuamyeckoro nuua, MHANMBUAYANbLHOIO NPeanpUHUMATENs) Ha ero TEeKyLUn cHeT, OTKPbIThIM B BaHke, kK KOTOPOMY BbIMyckaeTcs
pebeToBas (3apnnatHas) kapta. KnueHT TepseT ctatyc 3apnnaTHOro KnueHTa B Criydae, ecnv B TeyeHue nocrnegHux 3 (Tpex)
mMecsueB noapsag (C yyetom Mecsiua, B KOTOPOM MPOBOAMUTCA aHanu3) cyMMa MOCTYNMEHUs Ha «3apnnaTHbii» cyeT KnueHTa B
kaxgom mecsiue meHee 30% oT cpenHer 3apaboTHOM NnaTthbl 3a nocnegHue npeablaywive 4 (Yetoipe) Mecsua (6es yyeta mecsua, B
KOTOpOM npoBoauTca aHanus). B cnydyae, ecnun [oroBop 06 yCTaHOBMEHWM KPEAWTHOTO NUMWUTA 3aKIMHOYEH B TEYeHWe NepBbiX
YyeTbipex MecsueB C AaTbl OTKPbITUS «3apnnaTHOro» CYyeTa, BbllleyKa3aHHbI aHanu3 NPOBOAMTCA He paHee MATOro mecsua
OTKPbITUS «3apnnaTHOro» cyeTa.

«CTaHpapTHbIA 3apnnaTtHbIW MpPoeKkT» (O4anee — «3apnnaTHbIi NpoekT») — OaHKOBCKMA NPOAYKT, MNOAPasyMeBaoLunii
npepocTaeneHne baHkoM ycnyrn no 3a4ncrneHnto AeHEeXHbIX CPEeACTB C PacyeTHOro cyeta opraHv3auvun (lopuamyeckoro nvua,
VMHOMBWAYaNbHOIO MpeanpvHUMaTtens) Ha Tekylwme cdeTa puandeckux nuu, OTKPbITbIX B baHKe, K KOTOpbIM BbIMyCKaloTCA
nebeToBble (3apnnaTtHble) KapTbl, NPeAycMaTprBatoLLMX BO3MOXHOCTb MCMONb30BaHWS Yka3aHHbIX AEHEXHbIX CpeCTB Npy pacyeTax
yKa3aHHbIMW KapTamMu U CHATUS HanU4HbIX JEHEXHbIX CpeacTB B OaHkomaTax.

UpeHTndmkaumsa — yctaHoBneHve nuyHoctn KnueHta npu ero obpailieHnn B baHk ans coBeplueHnst 6GaHKOBCKUX onepauuin nnm
nonyyeHusa nHopmauum no CueTy B nopsiake, npegycMoTpeHHom [lorosopom.

UHouBnpyanbHble yCnoBUSi KpegUTOBaHUA — COCTaBHasi vacTb [loroBopa ©OaHkoBckoro cdeta/[oroBopa o6 ycTaHOBNEHUM
KpeguTHoro numuta/[JoroBopa O npegocTtaBneHuu kpeguta B dopme «OBepgpadT», cogepxalias crneuuanbHble YCroBus
KpeauToBaHust B 3aBMcMMOCTM OT [lporpammbl kpeguTtoBanua baHka u cornacve KnueHta Ha 3aknodeHne [orosBopa o
npepoctasnexun ycnyrn « CMC-uHdopmmpoBaHme»/[JoroBopa o npegocTtaBneHny yenyrm « E-mail- uHdopmMupoBaHue».

MHTepHeT 6aHKk — ycnyra baHka, npegocTtaBnstowasn KnueHty no dakty ero VigeHtndumkaumm n AyTeHTUUKaLUM BO3MOXHOCTb
OCYLLEeCTBNATL B3aumogencTaune ¢ baHkom, Bknovas obMeH nHdopmaumen 1 coBepLUeHe OTAENbHbIX onepauuii Yepes VMIHTepHeT.
Kapta — OcHoBHas unu [dononHutenbHas GaHKoBcKkas kapTa, BbinywleHHas KnveHTy, nudy, ykasaHHomy KnneHToM B pamkax
[HoroBsopa.

KnueHT — dhmsmyeckoe nuuo, npucoeanHmBLLeecs K ycrosusam [lorosopa. Janee no tekcTy [JoroBopa, eCrv He YCTaHOBIIEHO UHOE,
noa KnveHtom Takke noHumMaeTcsa npeacrasutens KnneHTta (B Tom ymcne [loBepeHHoe nmuo).

KopoBoe cnoBo — cnoBo, yka3biBaemoe KnneHtom B 3asiBneHnm-aHkeTe, permctpypyemoe B 6a3e gaHHbix baHka.

KoHTakT-ueHTp — cucTema nporpaMMHo-annapaTHbIX KomnnekcoB baHka, nossonsiowas KnveHTy nocne ero ycnelHom
UpoeHTudpmkaumm  un AyteHTudpmkaumm nocpeacTBoM  TenedoHHOrO KaHama npu  yyYacTuu  onepatopa-coTpyaHuka badka
OVNCTaHUMOHHO NpoBoauTb GaHKOBCKME onepauuy M nonyyaTb CNpaBoOYHy0 MHAOpPMaLno 0 GaHKOBCKMX ycryrax B MOpPsiAKe W Ha
YCrnoBwusiX, NpeaycMOTpeHHbIX [JoroBopoMm.

KpeauTtHbin numut (manee Takke uMeHyeMbiM «JIUMUT 3a40MKEHHOCTU») — MaKCMMarnbHbI pasMep eOnHOBPEMEHHON
3agomkeHHocTn Knuenta nepen baHkom B pamkax [JoroBopa 06 ycTaHoBneHun KpeautHoro numuta/[oroBopa o6 yctaHOBneHun
KpeauTHOro numuTa B paMkax npepocTtaeneHus kpeauta  «CynepMomeHTanbHbii»/«MomeHTanbHbI  kpeanT»/[orosopa
0 npegocTaeneHnn kpeguta B popme «OBepapadT».

NorvH — yHyKanbHasa nocrnefoBaTenbHOCTb LMAPOBLIX CMMBOMOB, nNpucBavBaemas KnveHty BaHkom, nossonsiowas npov3BecTyn
WoeHTudpmkaumio KnveHta B ycTaHoBNeHHbIX [loroBopom cnyyasix. JloruH, BBeAeHHbI KnneHToM npu npoxoxaeHwu npouenypbl
WpeHTudpmkaummn, nomkeH cootBeTctBoBaTh JlormHy, npucBoeHHoMy KnveHTy n cogepxaliemycs B MHopmaumoHHon 6a3e baHka.
JlorvH npuceamvBaeTcst ucknountensHo Knunenty. Mpeactasutento Knuexta (B T.4. JoBepeHHoMy nuuy) JTormH He nprcBavBaeTcs.
NMuuo, cBsizaHHOE C NYGNMYHbIM AOMKHOCTHBLIM NULOM-(U3NYeckoe NULOo, CBA3aHHOE C MyGNUYHBIM LOMKHOCTHBIM NMLOM Ha
OCHOBaHWM POACTBEHHbIX, CBOMCTBEHHbIX CBA3EMN.

Hepaboume aHuM — B pamkax Hactosuero [oroBopa 3TO BbIXOAHble OHW, 33 MWCKIOYEHUEM OOBSABMNEHHBIX PaboYMMn OHSAMM
B YCT@HOBINEHHOM 3akoHoaaTenscTBoM P® nopsgke, a Takke Hepaboune npasgHUYHbIE AHW, YCTAHOBMEHHblE TPYAOBbIM KOOEKCOM
P®, n Te gHW, Ha KOTOpbIE B CMy HOPM AENCTBYOLLEro 3akoHoaatensctea PO nepeHoOCATCS BbIXOAHbIE OHW.

HepeauaeHT — usmyeckoe nuuo, He siBnstolleecs PeangeHTom.

TexHuuyeckun oBepapadT — coBepLUeHWe onepaumin Ha Cymmy, npesbilatoLLyto MNnatexHbi numuTt CueTa.

Homep TenedoHa cotoBoM cBA3M KnueHta — Homep TenedoHa COTOBOW CBA3W, ykasbiBaeMbln KnueHtom B 3asiBneHun-aHkeTe,
3asiBNeHMn 1 B MHbIX OOKyMeHTax, odopmnseMbix KnueHTom no dopmam, ycTaHOBMEHHbIM BaHkoMm, a Takke perMcTpypyemsiit
B Oa3e gaHHbIX BaHka.

O6cnyxuBalowasa opraHu3auus — opUan4eckoe nuuo, aMuTupylolee 6aHKOBCKMe kapTbl, obecnedvmBatoliee NHPOPMaLMOHHOE
1 TEXHOMOIMYeckoe B3auMOAENCTBME MeXAy Yy4yacTHUKaMu pacy€ToB, NpoBeAeHve BHyTpubaHKoBCKOM 06paboTku onepauni
C NIacTMKOBbIMU KapTamu, B TOM YMCre ocyLlecTBnsolee peanusaumto yenyr baHka no CMC/E-mail-nHcopmupoBanmio KnveHTos.
OcHoBHas kapTa — KapTa, BblgaHHas KnvueHTy B pamkax [Jorosopa.

OTtpeneHne bBbaHka — pononHUTENbHbIA/ONEPALMOHHbIM ocuc, dunman BbaHka B KOTOPOM OcyllecTBRsieTcss 0bCnyxuBaHue
KnueHTta B cootBeTCTBUM C [loroBopoM, kpeantHo-kaccoBbli odmc NMAO «Hopeuk BaHk» nnbo onepaumnoHHbii odpuc MAO «Hopsuk
BaHk», B KOTOpOM ocyLecTBnsieTcs 06cnyxusaHvne KnneHta no otaensHbIM BUAaM onepauuii, onpeaeneHHblix [JJoroBopom.
OTyeT — [JOKYMEHT Ha BymaxHOM HocuTene, coaepxawmi ceefeHus ob onepauumsix, NpoBeAeHHbIX C MOMEHTa OTKpbITMA CyeTa
B Otoenenun baHka.

MakeT npopykToB (ycnyr) — Habop 6aHKOBCKMX MNpPOAYKTOB (ycnyr), npepocTtaBnseMbix KnveHTy B pamkax KOMMIEKCHOro
obcnyxuBaHus.

Maponb — wn3BecTHas Tonbko KnueHTy nocnepoBaTenbHOCTL andgaBUTHO-LUMEPOBLIX CMMBOMOB, CBSi3aHHasi C NPUCBOEHHLIM



KnueHnty JlormHom, no3sornstowas nponssectn AyteHtudpmkaumo KnneHTa npu ncnonb3oBannm KnveHtom NHTepHeT 6aHka.

NMUH — cekpeTHbIN NepcoHanbHbIN NOEHTUMPUKALMOHHLIA HOMEpP, NpucBanBaembl kaxaon KapTe B nHauBmayanbHOM MOpsiake,
ABNALMNCA aHanorom cobcTBeHHOpYyYHOM nognucy KnvenTa.

MnaTexHbIn NMMUT CyeTa — CyMMa OeHexXHbIX cpeacTB Ha CuyeTe, BKMovaroLwasa B cebs octaTok cobcTBeHHbIX cpeacTs KnveHta
Ha C4yeTe M CyMMy KpPeAWTHOrO NMMMUTa, 3a BblYETOM CyMM onepauuii, 3abnokmpoBaHHbIX Ha CueTe C y4eTOM COOTBETCTBYHOLLEWN
KOMUCCUM.

MapTHepckasa kapta — Kapta, nossonswowas [Hepxatento KapTbl npvHumaTtb ydacTue B mporpamme noolupeHus (6oHycHom
nporpaMMe) Wnu B MHOW MporpaMme Ans uU3nYecKkmx vy, NpoBOAUMON OpraHusaumensimu), cotpygHudatowen (umm) c NMAO
«HopBuk BaHk» B pamkax Bbinycka COOTBETCTBYHOLMX [MapTHepckmx KapT.

Mporpamma KkpeguTOBaHUS — [OKYMEHT, codepxawuin B cebe oOline ycrnoBus KpeauTOBaHWS MO OTAENbHOMY KPeoUTHOMY
GaHKOBCKOMY MpOAYKTY, pa3MellaeMblin Ha canTe baHka.

My6nuuyHoe pomxkHocTHoe nuuo (MAJ1)- nHOCTpaHHOe nybnuYHoe AOMKHOCTHOE nMLUO, AOMKHOCTHOE nuUo  MyBnnyHbIX
MeXOyHapoAHbIX OpraHvM3auuin, a Takke nuuo, 3amellawllee (3aHMMarowee) rocyaapCTBeHHble [OIMKHOCTU Poccuiickon
depepauun, gomkHoctn vneHoB CoBeTa AupekTopoB LleHTpanbHoro 6aHka Poccuiickon ®degepaumun, JOMKHOCTU deaepanbHOn
rocyfapCTBEHHOWN CrnyxObl, Ha3Ha4YeHWe Ha KOoTopble M OCBOGOXAEHME OT KOTOpbIX ocywlecTenstoTcs [pesmaeHTom Poccuickon
depepauum wunu MpasutenbctBom Poccuiickon Penepauunn, pomkHocTn B LleHTpanbHoMm 6aHke Poccunckon depepauum,
rocy4apCTBEHHbIX KOPMOpaLusiX M WHbIX OpraHu3auusx, cosfaHHbiXx Poccuickon ®depepaumeri Ha OcCHOBaHWMM henepanbHbIX
3aKOHOB, BKIMKOYEHHbIE B NEPEYHUN JOIMKHOCTEN, onpeaensiemble Npe3ngeHTom Poccuiickon ®epepaumm.

Pabouue gHM — 3T0 OHW, He ABMAWMECs HepaboymMu B COOTBETCTBUN C HAcToALWMM [orosopom.

PacxogHas onepauusa — nobas coseplueHHaa KnneHtom no CuyeTy onepaums, cBA3aHHasa ¢ npuobpeTeHnemM ToBapoB (onnartou
ycnyr) B TCI, nonyyeHneM HanuuHbIX OeHexXHbIX cpeacTB B baHkomaTtax baHka, B BaHkoMaTtax unu B NyHKTax Bbl4Aa4M HaNW4YHbIX
OEHEXHbIX CPeACTB CTOPOHHUX OaHKOB, 6e3HanNMyHbBIM NEPeBOAOM AEHEXHbIX cpeAcTB Ha apyrve Cuyeta KnueHTa, Ge3HanunyHbIM
nepeBodoOM [EHeXHbIX CpPeACcTB Ha cuyeTa B Apyrve ©OaHkv, ynnata bBbaHKy KOMMCCUI U MHBIX nNnaT, npeayCMOTPEHHbIX
Tapudamu/TapudHbeiM nnaHom/YBegomneHnem 06 HAMBMAYarnbHbIX YCIOBUSAX KPEAMTOBaHUS, a Takke cnucaHue baHkom co Cueta
OEHEeXHbIX CpeacTB, OWMOOYHO 3a4MCrieHHbIX baHkoMm.

PacxoAHbI NUMUT — CyMMa KpeAuTHbIX OEHEeXHbIX CPeAcTB, AocTynHbix KnueHTy/Odepxatento KapTtel B pamkax [oroBopa o6
YCT@HOBMNEHUN KPEAWTHOrO nNMMUTa B TEYEHME OMNPELENeHHOro nepuoja Ans COBEPLUEHWS oOnepauuid € UCMONb30BaHWEM
MeXayHapoaHbIX HAHKOBCKMX KapT.

Pe3upeHT — usmyeckoe nuuo, siBngwoleeca rpaxgaHuHom Poccuickon ®depepaummn, 3a ucknwdeHneM rpaxagaH Poccuickon
depepauun, NpM3HaBaeMbIX MOCTOSIHHO MPOXMBAKLWMMN B UHOCTPAHHOM roCy4apcTBe B COOTBETCTBMM C 3aKOHOAATENbCTBOM 3TOrO
rocygapctesa, aTakke MOCTOsSIHHO nMpoxuBawwme B Poccuiickon ®degepauum Ha OCHOBaHMM BMAA HA  KUTENbCTBO,
npeaycMOTPEHHOTO 3akoHoAaTenbCTBOM Poccuiickon ®enepaummn, MHoCTpaHHble rpaxaaHe 1 nuua 6e3 rpaxaaHcTea.

Cant BaHka — odmumanbHbIi canT baHka B ceT MHTEPHET No agpecy: www.BaTkabaHk.pd, www.vtkbank.ru.

CueTt — noboN 13 cHeTOB, OTKPbIBaeMbli BaHkom KnneHTy Ans ocyuiectBneHnst 6aHKOBCKUX onepaLmii, B MOPSIAKE U Ha YCMOBUSX,
npeaycMOTPEHHbIX [loroBopoM 0 nNpefocTaBneHMn 6aHKOBCKOro NpoayKra.

CueT oTKpbIBaeTCH B COOTBETCTBMM C [JOrOBOPOM O NpeaocTaBneHMn GaHKOBCKOro MpOAyKTa, 3aKkMiOYeHHbIM B pamKax HacTosLLero
[oroBopa Ha YyCnoOBWUSIX, YCTAHOBIIEHHbIX COOTBETCTBYyHOLWMUM [lpunoxeHnem k Hactodwemy [oroBopy, U B COOTBETCTBUM
¢ 3agaBnennem-aHkeTon/3aseneHnem KnneHta/yYesegomneHmem o6 nHanBuayanbHbIX YCIOBUSIX KPEAUTOBAHMS.

Tapudbl — COOPHUK KOMUCCUIN M UX 3HAYEHUI (Kak obLMX, Tak M MHOMBUAYanbHbIX), Noanexawmx ynnare KnueHtom B crnyyasx,
npeaycMOTpPeHHbIX [1oroBOpoM, U/Mnu nHbIMK cornatleHusiMu, 3akniodeHHbsiMu KnueHtom ¢ BaHkom. Ecnu B TekcTe gorosopa npsiMo
He YCTaHOBMEHO MHOE, TO B LENsIX WCMOMHEHUS HACTOSLLEro AOroBopa MPUMEHSIIOTCA AENCTBYHOLME HA MOMEHT COBEpLUEHUSI
onepaumm Tapudbi.

TCI — ToproBo-CepBUCHOE NpeanpusiTue.

TapudHbin nnaH/YBegomneHne o6 MHAMBMAYANbHbLIX YCIOBUSAX KpeAUTOBaHUA — [OKYMEHT, dopmupyembii BaHkom no
pesynbTaTtaMm paccMoTpeHust 3asiBNneHusi-aHkeTbl unu 3asaBneHns u cogepxawun npepnoxeHne baHka 06 vHOMBMAYaNbHbIX
ycnoBuax kpeguTtoBaHuss KnveHta. lMpu oTka3e baHka OT 3aknyeHus Hacrtosiwero [orosopa, [JoroBopa o npegocTaBneHMu
GaHkoBCKOro npogykta TapudHbii nnaH/YBegomnenne 06 uMHOMBMAYyamnbHbIX — YCIOBUSAX — KpeauToBaHwusa  KnneHty He
npeaocTaBnsaeTcs.

Cpok, onpepgeneHHbIM MNEepUoOAOM BpPEMEHU — UCHUCISIETCA B KaneHAapHblX [OHAX, €CNM  MHOe TNpsiMO He yKas3aHo
B [loroBope/[JoroBope o npegocTaBneHny 6aHKOBCKOro NpoayKTa.

CpenctBa pgoctyna — Habop cpeacts, BblgaBaembix baHkom ana MaeHtudwvkaumm un AyTeHTudumkaumMm npy UCMofb30BaHUK
KnueHTtoM UHTepHeT BaHka, a Takke KoHTakT ueHTpa.

YT1pata CpeacTB gocTyna — nonyyeHve TpeTbMn nuuamm ¢ Begoma unu 6e3 segoma KnneHrta ogHoro ns Cpeacrs gocryna.

2. NPEOMET OTOBOPA

2.1. Hactoswmn [oroBop onpegenseT ycrnoBus v Nopsgok npegoctaBneHus baHkoM komnnekcHoro obcnyxusavusa KnneHtaw,
a Takke YCINoBUS U MOPSAAOK 3aKIYeHns OoTAemNbHbIX [JOroBOpoB O NpeAocTaBneHnM 6aHKOBCKOro NMpPOAyKTa B paMKax HaCTOsILLEro
OoroBopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHue  KnvMeHTOB — OCyLLEeCcTBNSiETCS B COOTBETCTBUM  C OEWCTBYOLLUM
3akoHogaTenbcTBoM Poccuiickonn depepaunn, 6aHKOBCKUMK MpaBunamMy 1 HacTosilwmMm [JOroBOpoM B pamMkax MpeaoCcTaBrsieMbiX
KnueHtam ycnyr.

HacTtosawwmi [JoroBop cumMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta baHkom npegnoxenus (odepTbl) KnuveHTa o 3aknioveHun [JoroBopa, cofepxalierocsi B 3asBrneHuu-
aHkeTe. lNpn aTOM akuenTom ABMATCA AeNcTBUS baHka, cBMAeTEeNbCTBYOWME O NPUHATAM Takon odepThl, T.e. OTKpbITMe KnneHTy
Cyera,

2.1.2. cmMomeHTa nognucanus KrnumeHToM wHOro 3asiBNeHusi, COoAepXallero B cebe BblpaXeHWe €ero BONEeU3bsBNEHUA Ha
npucoeanHenue k Joroesopy o KBO.

2.1.3. ¢ MOMeHTa nosnyyeHnss baHkoM nognucaHHbIx KnueHToM MHAMBMAYanbHBIX YCNOBWIA KpeamToBaHusA.! HacToawmin noanyHKT
pacnpocTpaHseT CBoe AelCTBME Ha oTHoweHusa KnnenTa n baHka no [Jorosopy, Bo3Hukwne ¢ 01 uionsa 2014 roga.

OokymeHTbl, npeabsBnsieMble KnveHTOM, AOMKHbI ObiTb OENCTBUTENbHbI Ha AaTy WX npeabsiBneHust B baHk. [OKyMeHTbI,
npeactaensieMble B baHk, cocTaBneHHbIe NMOMHOCTLIO UMW B KaKOW-NMBO NX 4acTu HA MHOCTPaAHHOM $3blKe, [OJIKHbI CONPOBOXAATHLCH

1 "
B cnyyae NoBTOPHOro NOAMMCaHUA YKa3aHHbIX B M. 2.1 4OKYMEHTOB, OHM He MOPOXAAI0T NOCAEACTBUIN B OTHOLWEHUN AaTbl 3aKNt04eHMA HacToAwero [lorosopa.
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nepeBOAOM Ha PYCCKUMA $3blK, 3aBEPeHHbIM HOTapuycoMm. 3asiBneHue-aHketa (nubo 3assneHue/VlHonBuayarnbHble YCroBus
KpeauToBaHus) KnveHTa sABNseTcA €OMHCTBEHHbIM [OKYMEHTOM, MOATBepxAarowyM akT 3aknoveHns HacTtoswero [orosopa.
[okymeHTbI, npeacTaBneHHble KnmeHTom B baHk, o6paTHO emy He BO3BpaLLatoTCs.

3asasneHve-aHkeTa/IHanBuayanbHble yCrnosus kpeamToBaHus/3assneHve nognuceiBaeTcss KNnMeHTom B ABYX ak3emMnnsapax, oanH 13
KOTOpbIX nepepaeTca B baHk, a BTopon — ocTaeTcs y KnmeHTa, ecnm MHoe He NpedyCMOTPEHO MporpamMmmont KpeauToBaHus u/nnu
BHYTPEHHUMM [OKyMeHTamn baHka. 3asBneHve-aHkeTa/lHOMBMAyanbHble YCroBMSA  KpeauToBaHus/3asBrneHve ABnseTtcs
OCHOBaHVWeM pAns o6paboTkM nepcoHanbHbIX AaHHbIX KnveHTa B cooTBeTCTBUMM C TpeboaHusmu PepepanbHOro 3akoHa OT
27.07.2006 Ne152-®3 «O nepcoHanbHbIXx [AaHHbIX». [loanuceiBas 3asBneHue-aHkeTy/3asiBneHne/VIHoMBMayanbHele yCroBus
KpeauToBaHusA KnneHT BbipaxaeT cBOE cornacue baHky Ha ero Bnaeo/doTocbeMKy 1 NPeabABNEHHbIX UM OKYMEHTOB.

B cnyyae ecnn Ha MOMeHT 3akniouveHns [orosopa mexay KnueHtom v Bankom 3akntodeH goroBop 6aHKoBckoro cyerta (Ans
npoBefeHns uanyeckum nNuLoM onepauuin ¢ UCMONb3oBaHMEM MEXAYHAapOAHbIX GaHKOBCKMX KapT), TO C AaTbl 3aKMo4eHus
[Jorosopa yTpaunBaeT cuny cooTBeTCTBYOLWMIN goroBop 6aHkoBckoro cveta. Obasatenscrea CTOPOH, BO3HMKLLME OO NpeKpalleHus
OencTBMA yKasaHHOro AoroBopa 6aHKOBCKOrO cyeTa, a Takke YCNoBUS YKasaHHOro porosopa GaHKOBCKOro cyeTa, B 4acTu
yctaHoBneHHoro KnueHty KpeguTtHoro numuta/llummuta Oseppgpadta) perynupytotcs B cooTBeTcTBUM € [loroBopoM. [lpu atom
COXpaHsTCSA BCE YCMOBUSI yKas3aHHOro goroBopa OaHKOBCKOro cyeTta, B YacTu yctaHoBneHHoro KpeauTtHoro numutal/llummra
Osepapadta, AerCcTBYyOLIME Ha MOMEHT 3akmoveHus [loroBopa, ecnu uHble YCROoBMS HE YCTaHOBIMEHbl [JOroBOpOM, Takke 3a
KnueHTtom coxpaHsaeTcsa Homep (a) oTkpbIToro (bix) 6aHkoBcKoro (ux) cyeta (oB), HoMep (a) aoroBopa (oB) HaHKOBCKOrO (MX) cyeTa
(oB) (ANs NnpoBeAeHVs HU3NYECKM NIULIOM onepaumnii C UCMoNb30BaHWEM MeXAyHapoaHbIX GaHKOBCKMX KapT) u Homep (a) Jorosopa
06 ycTtaHoBneHnu KpeauTHoro numuTal/florosopa o npegocTasneHun kpeamTa B dpopme «OBepapad .

2.2. MNpepocTtaBnenne KnneHTy 6aHKOBCKOro NpoayKkTa B pamkax Hactoswero [loroBopa ocyuiectenaeTrca baHkom B 3aBucumocTu ot
Buaa 6aHKOBCKOro npoaykTa, NpeaycMoTPEHHOro COOTBETCTBYOLWMNM NprunoxeHnem k HacTosLwemy [lorosopy.

2.3. KnueHT BnpaBe BOCNOMNb30BaTbCA MOObIM GaHKOBCKMM MPOAYKTOM, MpedocTaBnseMbiM baHKkoM B pamkax HacTosLero
[oroBopa, 3akno4mB B nopsgke, yCTaHOBMEHHOM HactosAwwmmM [orosopom, [loroBop o npegoctaBneHun GaHKOBCKOro nMpodykra Ha
ycrnosusix ntoboro  lMpunoxeHnss Kk Hactoswemy [oroBopy w 3asBneHus-aHkeTbl/3asBneHuns KnvenTa/YBegomnernus 06
VHAVBUAYanbHbIX YCNOBUSAX KpeanToBaHWsA/IHANBNAYanbHbIX YCrOBUIA KpeAMTOBaHUS.

2.4. OcHoBaHveM Ansa npepocTtasneHns KnmeHTy Toro unv nHoro npogykra (ycnyru), npegycMoTpeHHon [JoroBopoMm, ABNsSeTcs:
2.4.1. B OtgeneHun baHka — nucbMmeHHoe 3asBneHune KnueHTta, a Takke nonoxurteneHas WaeHTudwukauma n AyTeHTudumkaums
KnuenTa.

2.4.2. BWHTepHeT 6aHke — nopgknoveHve kycnyre WHTepHeT 6aHK B nopsigke, yCTaHOBMEHHOM [JoroBopoMm, a Takke
nonoxutensHas MiaeHtudukauma n Aytentudukaumsa Knvenra.

2.4.3. B KoHTakT-LeHTpe — obpalyeHne KnveHta B KOHTaKT-LeHTp B nopsake, ycTaHoBNEHHOM [JoroBopoMm, a Takke MonoXxuTenbHas
WaeHTudpukaums n AyteHtudukauusa KnmenTa.

2.5. [orosop o npegocTaBfnieHMn GaHKOBCKOrO MNpoAyKTa CYMTaeTCa 3aKMioYeHHbIM C JaTbl noATeepxaeHus baHkom (akuenta)
npeanoxenns (odepTbl) KnueHta, opopmneHHoro B Buae 3asBrneHus-aHKkeTbl/3assneHnsa no gopme, yctaHoBneHHow baHkom unu
¢ gatbl nognucaHua KnueHntom 3asBneHws, copepxaiiero B cebe BblpaxeHne ero BOnem3bsBleHWs Ha 3aknoveHue [lorosopa
0 npegocTaBneHnM GaHKOBCKOrO NPoAykTa WMnu C Aatbl nonyyveHus BaHkom nognucaHHbix KnveHtom WHAvBMAyanbHbIX yCnosui
KpeanToBaHus.

2.6. [oroBop o0 npepocTaBrieHMn OGaHKOBCKOroO MNPOAYKTa Ha YCMOBWSAX, YCTAHOBIEHHbIX COOTBETCTBYHOLWMM [lpunoxeHnem
K HacTosilemMy [loroBopy, ABNsIETCA HEOTbEMIIEMOM YacTbio HacTosLero [loroBopa.

2.7. B cootBeTcTBMM C 4.1 cT. 450 MpaxgaHckoro koaekca Poccuiickon ®egepaumnmn CTOpoHbI 4OroBOpPUNUCL, YTo BaHk umeeT npaBo
BHOCUTb M3MEHeHMs B YCroBus HacToswero [Jorosopa v B Tapudbl/lTporpammel KpeAWTOBaHWSA, B TOM uucne, uaMeHsATb akeT
npoaykToB (ycnyr), BblopaHHbIn KnueHTom, Ha nHown MNakeT npogykTos (ycnyr). IMpyu 3ToM uameHeHusi, BHeCeHHble baHkoMm:

2.7.1. B HacToswmiA [loroBop, cTaHoBSTCS obs3aTenbHbiMu Ans CTopoH vepes 10 (decATb) kaneHaapHbIX AHeN ¢ AaTbl pa3MeLLeHns
BaHkom HoBOWM pepakuum Hactosiiero [doroBopa, nMOO U3MEHEHWUWN, BHECEHHbIX B HacToAwWwwMiA [loroBop, Ha MHAOPMALMOHHBIX
cteHpax B OtaeneHunsax baHka n Ha Cante Banka.

2.7.2. B Tapudbl/lporpaMmmbl KpeaMTOBaHUSA, CTAHOBATCS obs3aTtenbHbiMu Ans CTOPOH C AaTbl BBEAEHUS B AENCTBME HOBOW
penakumm Tapudos/[porpaMmmMm KpeouToBaHuA, u pasMelleHns baHkom HoBonm pepakumm Tapudos/lMporpaMmm KpeauToBaHUSA Ha
MHpopMaLMoHHbIX cTeHaax B Otaenennsix banka n Ha Cante bBaHka.

2.8. B cnyyae Hecornacusa KnuneHta ¢ nameHeHvem Hactoswero [lorosopa KnMeHT umeeT npaBo pacToprHyTb HacToswwmii [orosop
B Nopsiake, nNpedycMoTpeHHOM pasgenom 9 HacTtoswero [loroBopa, nyTemM nogayv MUCbMEHHOTO YBEAOMIEHUS O pacTOpXeHus
HacToswero [loroBopa. B cnyyae HenonyveHus BaHkom oT KnueHTa go BCTynneHus B Cuiy HOBbIX YCIOBWUIA HacTosLero [lorosopa
NUCbMEHHOTo yBEAOMIIEHUsI O pacTopXeHun HacToswero [oroBopa, baHK cuuTaeT 3TO BbIpaXeHWEM COrnacust C U3MeHEeHUs MU
ycrnoBui HacTosLero [loroeopa.

2.9. ViHdopmaumst 0 NonNHOM CTOMMOCTU KpeauTa 1 NorHOW CyMMe KpeauTa no KpeauTHbIM npodyktam baHka, a Takke U3MeHeHHble
ycnosust [loroBopa 0 npegoctaBneHnyM GaHKOBCKOro npoaykta MoxeT gosoautbed Ao Knuenta nocpeactBom KoHTakT-ueHTpa.
KnueHT cormaceH c TeM, 4YTO MH(OPMMPOBaHME MNOCPeacTBOM KOHTaKT-LeHTpa sABnseTcs cnocobom, noaTeepXaarwwmnm akT
03HaKOMMEHWs C MOMHOW CTOMMOCTBIO KpeauTa M MofnHow cymmon kpeguta. [lpu atom BaHkom ocyllecTBnsietca 3anuch
TeneoHHOro pasroBopa, Mo3BOMsALWAA MNOATBEPAUTL (haKT O3HaKOMIIEHWS W Npu3HaBaemasi B LENsX HaCTOSILLEro MyHKTa
aHanorom cobcTBeHHOpYy4YHOM nognucy Knunexra.

KnneHT camoctosATenbHO nocpeacTBoM KoHTaKT-LeHTpa y3HaeT 3HavyeHue NOMHOM CTOMMOCTY KpeanTa 1 NOMHOW CyMMbl KpeamTa no
KpeauTHbIM npoayktam baHka B criyyae umameHeHus ycnosun [loroBopa, BMAOLWMX Ha pasMep MOMHOW CTOMMOCTU KpeauTta
1 MOSTHOW CyMMbI KpeauTa.

3. OBLUME NONOXEHUA

3.1. Ons komnnekcHoro 6aHkoBckoro obcnyxvBaHus baHk npepocTtaBnsieT KnuneHTy mo ero BbIOOpy ycryr, npeaycMOTPEHHbIe
HacToswum [loroBopoM, u OTKpbiBaeT KnneHTy GaHKOBCKUI CYET Ha OCHOBaHWM 3asiBrneHus-aHkeTbl/3asBnenus/ViHamBuayanbHbIX
YCINOBWIA KpeauTOBaHNs B COOTBETCTBMU C [loroBopoM 0 npeaocTaBneHun 6aHKOBCKOro NpoAyKTa.

3.2. BaHk ocyuwlectBnseT crnegywowme gencteust no CyeTy: NpyMeM M 3a4vcrieHne nocTtynawwmx Ha CyeT OeHeXHbIX CpeacTs,
BbINOMHEHME pacnopsikeHuii KnveHTa o nepeyncrnieHny U Bblgave COOTBETCTBYHOLWMX CymMM co CyeTa u npoBedeHWe apyrux
onepauuii no Cuyety B o6beMe, NpegycMOTpeHHOM HacToswmmM [JorosopoM. Mpu npoBeaeHun onepauuii ¢ KOHBeEpTaUMen, onepauum
OCYLLECTBNSIOTCA MO KypCy, YCTAHOBMEHHOMY Hactosium [JoroBopom. Kypc BaHka npu coBepLueHMU onepauuii ¢ KoHBepTauuen
MOXET OTnuYaThCs A pasHbIX TUMOB OnepaLui.

3.2.1. baHk oTkpbiBaeT CuyeTa B pybnsax u MHOCTPaHHbIX BanioTax, YykKa3aHHbiXx B Tapudax, B COOTBETCTBMM C BbiOPaHHbIM



6aHKOBCKVMM MPOAYKTOM.

3.2.2. baHk He ocyLLecTBNSeT HannyHbIe onepauuy ¢ MOHETOW MHOCTPAHHBIX roCyAapcTs (rpynnbl rocyAapcTs).

3.3. lMpun HeobxoamMmocTh BblAaum KnnMeHTy HanmuyHbiX OEHEXHbIX CPEACTB B CYMME, BbIPaXXEHHON UCKIIOYUTENBHO B HOMUHAMNBLHON
CTOMMOCTUN MOHET, AaHHas cyMMa BbigaeTcs KnueHTy B pybnsx no kypcy baHka.

3.4. Onepauunmn No nepeBoay AeHEeXHbIX cpedcTB co CyeTa OCyLLEeCTBNAIOTCA:

- NnBO Ha OCHOBAaHWN pPacyYeTHOro AOKYMeHTa/ pacnopskeHusi Ha nepesog, odopmneHHoro baHkoM Ha OCHOBaHWKW 3asiBNEHNs u/nunu
pacnopsbkeHnss KnueHTa Ha coCTaBneHne nnaTexHOro MOpyYeHUs/pacnopsKeHns Ha nepeBod OT ero umeHu baHkom,
odhopmneHHoro no ycrtaHosneHHo BaHkom copme, codepxalliee Bce HeobxoAuMble ANS MEePevUCIIEHNs OEHEXHbIX CPeacTB
peksu3nTbl, noctynuewero B baHk yepes OtgeneHne banka, KoHTakT-ueHTp, VHTepHeT 6aHk, a Takke B MHbIMM cnocobamu,
npeaycMoTpeHHbIMY [lJoroBopowm;

- nMbo Ha OCHOBaHWM pacyeTHOro [JOKyMeHTa/pacrnopsikeHns Ha nepesod, odopmneHHoro baHkom Ha ocHoBaHun
3agaBneHus/pacnopsbkeHna KnveHta Ha nepuoguyeckne nepesBofbl AeHexXHbIX cpedacTtB co Cueta, no dopme, yCTaHOBIEHHOW
BaHkowm;

- NM60 Ha OCHOBAHUWN pacYeTHbIX AOKYMEHTOB, OpOPMMEHHbIX KNMeHTOM C ncnonb3oBaHNMeM aHanora COGCTBEHHOPYYHON Noanucu,
B COOTBETCTBUM C 3aKkoHoAaTensctBoM P® n aktamu banka Poccun, B TOM Yncne noanucaHHbIX nocpeactsoMm NHTepHeT 6aHka;

- MMBO Ha OCHOBAHWM pac4eTHbIX AOKYMEHTOB, NoAnncaHHblX KnveHToMm cobCTBEHHOPYYHO, B COOTBETCTBMU C 3aKOHOAATENbCTBOM
P® 1 aktamn baHka Poccuun, noctynmsumnmmy B BaHk.

3.5. lMpwu coseplueHnn onepaumn no Cyety B OTaeneHun baHka dopmupyetcsa OTyeT B 3MEeKTPOHHOM BWAE, KOTOPbIN XpaHWUTCA
B 3I1EKTPOHHOM 6a3e baHka.

3.6. lNMpun npoBeaeHVM onepaumn MO CMMCAHWIO AEHEXHbIX CpeAcTB co CyeTa aBTOMATUYECKM Mpou3BOauTCs GnokMpoBKka CyMMbl
onepaumm Ha CuyeTe (Cy4yeTOM COOTBETCTBYHOLLEN KOMWUCCMM) B MOMEHT noateBepxaeHus KnveHntom onepauuu, nnbo npwu
coBeplUeHnn onepaumn no KapTe c npoBefeHveM aBTOpPM3aUMOHHOrO 3anpoca, nubo npu odopmneHun baHkom nepesoga
OEeHeXHbIX CpeacTB Ha OCHOBaHUW 3asBneHuns KnuenTa.

3.7. Bcnyyae ecnu gna wcnomHeHus pacnopsbkeHust Knventa no Cuety TpebyeTcsa pononHuTenbHas npoBepka B YacTu
COOTBETCTBMA onepauun TpeboBaHUsSIM BanioTHOTO 3aKoOHOAAaTenbCTBA WM MPOBedEeHVe HpUANYECcKON 3IKcnepTusbl, KnneHTt
nepefaeT nnaTexHble UNN WHble JOKYMeHTbl B BaHk ¢ odopmneHnem pacnucku no dopme, yctaHoBrneHHon baHkom. BaHk nmeet
NpaBoO He UCMOMHATL pacrnopshkeHnst KrnmeHTta v BEpHYTb NnaTexHble U UHble JOKYMEHTbI, €Crn B XOoAe NPOBEAEHNS MPOBEPKN NN
9KCNEepTU3bl BbISBMEHbl  OLWWOKM, HECOOTBETCTBME PEKBU3UTOB WM HECOOTBETCTBME YKasaHHbIX [AOKyMeHTOoB/onepauun
3akoHopaTenbcTBy Poccuiickon ®eaepaumu. Bo3spat He NpuHATLIX BaHkoM AOKyMEHTOB Npon3BoanTCS B TedeHue 3 (Tpex) paboumnx
AHen ¢ gatbl ux npuHaTua ot KnneHTa. B atom cnyyae cymma onepaummn octaetcsi 6rokMpoBaHHOM A0 MOMeHTa nonyyveHmsa baHkom
oT KnueHTa HeobxoAuMbIX PEKBU3UTOB (JOKYMEHTOB) UMW MPUHATUS BaHKOM pelueHWs O HEBO3MOXHOCTU MCMNOMHEHUS NOPYYeHns
KnueHra.

3.8. baHk ncnomnHseT 3asBneHns, NopyYyeHnst n/mnu pacnopspkeHns KnmeHta B criegytowmne cpoku:

3.8.1. CnucaHne cymmbl onepaumn co Cyeta Knmenta npu npoedeHun KnuneHTom onepaumini no 6e3HanuyHomy nepeBoay
AeHexHbIX cpeacts mexay Cyetamu KnneHta n Ha cyeTa MHbIX KnneHToB; cnncaHne cymmbl onepauum co Cueta KnneHTta Ha cueta,
OTKpbITble B Apyrnx 6aHkax, NpoM3BOAMTCA He no3gHee pabodvero AHA, cregywowero 3a AHeM nocTynneHus B baHk
COOTBETCTBYIOLLErO 3asBEHWs, NopyyYeHus n/mnu pacnopskeHns KnveHTa, 3a MCKNIOYEHMEM CryyaeB, NPeayCMOTPEHHbIX M. 3.7
HacToswero [loroBopa.

3.8.2. B cnyyae ecnun nopyyeHue KnveHTa Ha npoBefeHue onepaumv no Ges3HanuyHoWm MokKynke/mpogaxe WHOCTPaHHOW BantoTbl
noctynuno B baxk nocne 13 yacoB 30 muHyT, BaHk ocTaBnsieT 3a cobor NpaBo UCMONHWUTL NopyyeHne KnuveHTa Ha cnegyowmi
pabounii geHb. B atom cnyvae cpeactBa co Cuyeta KnmeHTa cnucbiBaloTcs Ha criegytowmii pabounii geHb no kypcy bawka,
OeNCTBYIOLLEMY Ha AaTy akTUYeCKoro NpoBeAeHUs onepauumn.

3.9. KnwueHT, ecnum wuHoe He npedycmMoTpeHo [loroBopoM O NpedocTaBfeHUMM COOTBETCTBYHOLWEro OaHKOBCKOro npoaykTa
K HacToswemy [orosopy, nopyyaeT baHky cnucbiBaTte 6€3 OOMONMHUTENBHOIO/-bIX pacnopsxeHus/-un KnveHTta (3apaHee AaHHbIV
akuenT) AeHexHble cpeacTtea co Cuera:

3.9.1. nnaTbl, HEYCTONKM, WTpadbl, NPeAyCMOTPeHHbIe HacToswmm [JoroBopom, [JoroBopom/-amu 0 npegoctaBneHnm 6aHKOBCKOro
npoaykta v Tapudamn/TapudHeiMM nnaHamu/yYBegomneneMm o6 nHAMBMAYarnbHbIX YCIOBUAX KpeanToBaHus/VIHanBuayanbHbIMU
YCrNOBUSIMU KPEAMTOBAHUSA, a Takke OCYLLECTBNATb MoralleHne TeKyLlel 1 MPOCPOYEHHON 3a40MKEHHOCTU MO NpefoCTaBneHHbIM
BaHkoMm KpeamTam, a Takke CyMMy CTpaxoBKU MO AOroBOopam CTpaxoBaHWs, BbirogonprobpeTatenem Kotoporo senseTcs bakk;

3.9.2. pOeHexHble cpeAcTBa B CYET BO3MELLEHMSA [OKYMEHTanbHO MNOATBEPXOEHHbIX pacxofoB baHka, noHeceHHblx BaHkom
B pesynbTaTe obcnyxunsaHna Cueta;

3.9.3. cymMMy Hamoros, BO3HMKalOLLMX NpU UcrnonHeHun [JoroBopoB O npedocTaBneHMn GaHKOBCKOro NpoAykTa, ynnaTta KoTopbiX
npeaycMoTpeHa 3akoHoaaTenbcTBoM Poccuiickon ®eaepauuu;

3.9.4. oeHexHble cpeacTBa, OLWMOOYHO 3a4ncrieHHble Ha CueT BaHkom.

3.10. Paamep nnat/-bl baHka 3a onepauumu, coBepLlaeMble C AEHEXHbIMU cpeacTBamu KnveHTa, ycTaHaBNMBaeTCsl B COOTBETCTBUM
c pencreyrowmmu B baHke Ha pgaTty coBeplueHus onepauun Tapudamu/TapudHbiMn nnaHamu/YBegomMneHem 06 nHOnBUAyanbHbIX
ycnosusix kpeautosaHna/MHansuayanbHbIMW YCROBUSAMU KPEANTOBAHUS.

3.11. KnueHT BbipaxaeT baHky cBoe Ge3ycrnoBHoe cornacue Ha obpaboTky mobon nHopmaumm, OTHOCALWENCS K NepCoHanbHbIM
AanHblM KnneHTta (Bkntovas: ®.U.0.; roa; mecsau; gaTy; MECTO POXAEHWS; rpaxaaHCTBO; AaHHble OOKYMEHTa, YAOCTOBEPSIOLLEro
NMYHOCTb (TWN, cepusi, HOMep, KeM M KOoraa Bbl4aH); agpeca: MecTa XuTenbCcTBa, MecTa permcrpauun, mecta paboTbl; cBeAeHus
0 GaHKOBCKMX cyeTax; pasmep 3afdorDKeHHOCTM neped baHkoMm; KpeauTHyto wuctoputo KnueHTa wu nmwobyo uHylo, paHee
npenocTaeneHHyo baHky nHdopmMauuto, B TOM YnCne, COAepXKallyto GaHKOBCKYIO TaWHy), B TOM 4YuCre, yKasaHHOM B 3asiBneHuu-
AHkeTe/3asBneHnn/iHouBMayanbHbIX YCNOBUAX KpeauToBaHua KnueHTa w B MHbIX [OOKYMEHTax, C UCMONb30BaHWEM CpeacTB
aBTomaTM3aumu nnm 6e3 TakoBbIX, B TOM YMCME, HO HE OrpaHnYMBasicb, cOop, cucTemaTm3aLumnio, HakonneHne, XpaHeHne, yToYHeHue,
MCrnonb3oBaHWe, pacnpocTpaHeHve (B TOM uucre nepegady), obesnuuvBaHue, ONOKMPOBAaHWE, YHWYTOXEHWE MNepCOHarnbHbIX
AaHHbIX, NpefocTaBneHHbIX baHKy B CBA3KM C 3aKkmoYeHneM 1 UcnonHeHnem Hactosuiero [lorosopa, [loroBopoB 0 npefocTaBneHnn
GaHKOBCKOro NpoaykTa, U uHble AeNCTBUSA, NPeAYCMOTPeHHble PenepanbHbiM 3akoHoM OT 27.07.2006 Ne 152-93 «O nepcoHanbHbIx
AaHHbIX» (BKMOYas nomnyveHne un3obpaxeHus nytem dpoTorpadmpoBaHuns u Bupgeosanucu). baHk BnpaBe wcnonb3oBaTe npu
06paboTke nepcoHanbHbIX AaHHbIX KnneHTa aBTOMaTn3MpoBaHHbIN, MEXaHUYECKWI, PYYHOW 1 Noboi nHOW cnocob no ycMoTpeHuto
BaHka.

KnveHT BblpaxaeT cornacue u ynonHomoumsaeT baHk npefocTaBnsaTb MOMHOCTLIO MMM YAaCTUYHO CBEAEHWs, ykasdaHHble B ab3aue
NepBOM HacCTOALLEro NyHKTa U NPoBOAMMBIX onepauusx no CyeTtam, TpeTbel CTOPOHE, C KOTOpoW Y baHka 3aknoveHo cornalueHne
0 KOH(bmaeHUManbHOCTN 1 HepasrnalleHun nHgopmaummn, B TOM Yucne ans uenen:



3.11.1. ocywecTBneHns cBsA3mn ¢ KnueHTom ans npegocTtasrneHms nHdopmauum ob ncnonHeHun Hactoswero [orosopa, [joroBopos
0 npegocTaBneHnyn 6aHKOBCKOro NPOAyKTa, ANS OpraHvM3auMu MoYTOBbIX Pacchinok, paccbinok CMC-coobueHnin u paccbinok no
3ANEKTPOHHOM noyTe B agpec KnneHTa BbINUMCOK MO cHeTam, MHpopMaLumm no kpeamtam, npeanoxeHunn (odept) baHka, a Takke ons
nepegayn MHMOPMALIMOHHBIX U peknamHbix coobleHnn o6 ycnyrax baHka: npu aTom KnueHT HeceT BCe pUCKK, CBA3AHHbIE C TEM,
YTO HanpaBfeHHble COOBLLEHNA CTaHyT AOCTYMHLIMU TPETbUM NuLam;

3.11.2. ocyLiecTBrneHs HeobxoaMMon ANA UCMONHEHNs HacToswero [loroBopa perMctpauum B NporpaMmmax noowpeHunst (6oHyCHbIX
nporpaMMax) Urnm B MHbIX NporpaMmax Ans uanyeckux nuu, NPOBOAMMbIX OpraHu3auusiMu, CoTpyaHnyarwmmm ¢ baHkom B pamkax
Bbinycka MapTHepckux KapT, a Takke Ans peanv3aummn ykasaHHbIX Mporpamm;

3.11.3. ocyuwlecTBneHns TenedoHHon cBa3u ¢ KnmeHtom, anst npegoctasneHnsa Knnenty nHgopmaumm o6 MCNOnMHEHUN HacTosILLEro
Horoeopa, [JoroBopoB 0 NpegocTtaBneHny 6aHKOBCKOro npoaykra, TapudHbIX nnaHos/YBeaoMneHni 06 MHAMBMAYanbHbIX YCNOBUAX
KpeauToBaHus, a Takke nepefadn MHPOPMaLMOHHbIX U peknamHbIX coobLeHnn o6 ycnyrax baHka;

3.11.4. ocywecTBneHUs B3bICKaHUA NPOCPOYEHHON 3ad0mkeHHoCcTM nepea baHkom no [loroBopam o npegoctaBneHum 6GaHKOBCKOro
npoaykTa n/vnu niobomy MHoMy 3akntodeHHoMy ¢ baHkoM cornalueHuio;

3.11.5. opraHunsaumm ynydeHunii nporpaMmmHoro obecneyenuns bawxka;

3.11.6. npepoctaBneHnss baHky ycnyr no XpaHEHWI0 KIWEHTCKMX [OKYMEHTOB, CO3[aHUI0 U XPaHEHWIO 3NEKTPOHHBIX KOMUi
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccrnegoBaHus CMOPHbIX Onepauuii, B Crlyyae BHECEHUS HanW4YHbIX OEHEeXHbIX cpeactB Ha CueT KnuneHta uyepes
NpOrpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHMX OpraHv3aLumi;

3.11.8. cocTtaBneHus OT WMMEHW W No pacnopsbkeHuto KnmeHTa nnaTexHblX AOKYMEHTOB Ha OCYLLECTBMEHVME MNepeyvmcrieHns
OeHexHbIX cpeacTts co CYeTos;

3.11.9. npuobpeTteHua KnneHtamm ToBapos, paboT, ycnyr, npegoctaBnsemblX nonyyarensMm nepesogos, B TOM YUCME CTPaxoBbIMU
KOMMaHMAMHK, C KOTOPbIMU BaHKOM 3akmnoYeHbl COOTBETCTBYHOLLME [OrOBOPbI, B TOM YMCIe MOCPEACTBOM MX Onfatbl yepes
OTtpeneHns baHka, HTEpPHET-MarasuHbl, NnaTexHble TepMUHanbl ONnathbl, KACChl OCYLLECTBEHNS nepeBodoB, baHkomaTsl n gpyrue
ycTpoiicTBa. [lepeyeHb monyvaTenen nepesBofoB, onnaTty ToBapoB, paboT, ycnyr KOTopbiXx KnMeHT MoXeT OCyLlecTBNsTb yepes
OTpenenns baHka, HTEpHET-MarasuHbl, NnaTeXxHble TEpMUHanbl ONnaThl, Kacchl OCYLLECTBNEHNS nepeBoaoB, baHkomaTtsl n apyrue
yCTpoWicTBa onpeaensietcs baHkom camocToATensHo.

3.12. baHk BnpaBe ocyLlecTBNATe 06paboTKy nepcoHanbHbIX AaHHbIX KnneHTa B Te4eHne Bcero cpoka Aencteums [loroBopa, a Takke
B TeveHve 10 (gecatn) neT ¢ gaTbl NpekpaLleHus obasatenscts CTopoH no JJorosopy.

MepcoHanbHble AaHHble KnneHTa nopnexar YHUYTOXeHuo Mo uctedeHum 10 (gecstun) net ¢ gatbl npekpalleHns obss3atenscts
CtopoH no Jorosopy.

3.13. OT13bIB cornacusa Ha 06paboTKy NepcoHanbHbIX AaHHbIX MOXET ObITh ocyLecTBneH KnneHtom Tonbko nytem nogayn KnmeHtom
TNINYHO MUCbMEHHOTO 3asiBreHus B baHk. B cnyyae HanpaBneHus KnueHtom B BaHk 3asBneHus o6 oT3biBe cornacusi Ha obpaboTky
€ro nepcoHanbHbIX [AaHHblX, 00paboTka MepcoHanbHbIX [OaHHbIX MPEKpaTUTCA TOMbKO Mocne wcrnonHeHns KnveHTom Bcex
0653aTenbCTB Mo [1oroBopy, MHbIX COrnalleHnsaM, 3aKkmnoYeHHbIM ¢ baHkoM.

Mo ucteyeHun cpoka oencTBus cornacus Ha obpaboTky nmepcoHanbHbIX AaHHbIX KnueHTa unu B cnydae ero ot3biBa baHk 06s13aH
YHUYTOXMTb TOMBKO T€ NepcoHarnbHble AaHHble, AanbHerwas obpaboTka KOTopbIX He NpedycMoTpeHa 3akoHodaTenscTsom PO.

3.14. [deHexHble cpeacTtBa, pa3melleHHble KnueHtom Ha CuyeTax, BKMHOYas HAYMCMEHHbIE HA OCTATKM MPOLEHTbI, 3aCTpPaxoBaHbl
B NMOpsSiAKe, pa3Mepax U Ha YCIoBUsIX, YCTAHOBIEHHbIX 3akoHoaaTenscTBOM Poccurickon ®enepaumu.

3.15. 3a npepocTaBneHve NpoOAyKTOB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauuBaet BbaHky nnaTy/-bl B COOTBETCTBMU
¢ Tapudamu/TapudHbiMm nnaHamu/YBeaoMneHnamMmn 06 MHAMBMAYaNbHbIX YCNOBUAX KpeauToBaHus/MHanBMayansHeIMU YCIOBUSIMU
KpeoutoBaHusi. B crniydae npekpalleHunss AencTBusi HacTosiwero [loroBopa, AOCPOYHOIrO pacTopXKeHWst Hactosiwero [loroBopa no
NoObIM OCHOBaHWAM, a Takke B criydae uaMeHeHusi MakeTa ycnyr B COOTBETCTBMU C yCroBUsSIMM Hactosiwero [orosopa, nnarta/-bl,
paHee ynnadyeHHble BaHky B onnaty ctommocTu [laketa ycnyr, He BO3BpalLalOTCA M HE Y4YMTbIBAIOTCS B CYET MOralleHus
3apgomkeHHocTn KnveHta nepen BaHkom.

3.16. lMpu obecnyxmBaHnm KnneHTta B paMkax HacTosiwero [orosBopa u [loroBopa/-0B 0 npegocTaBrneHun GaHKOBCKOrO MpPOAYKTa,
KnuneHT moxXeT nomnyyatb nbroTel (HanpMMep, CKMOKM B TOProBbiX CETHAX, pecTopaHax, CTpaxoBble NporpaMmbl 1 Ap.) B COOTBETCTBUM
C cornaleHusaMu, 3aknYeHHbIMM Mexay BbaHkom u opraHusdauusamu-TpeTbumn nuuamun. bank moxeT mHgopmupoBaTb KnveHta
0 TaKMX Nbrotax, pasmeLlas nHopmauuio o Hux B OtaeneHnsx baHka n/unu Ha Cante baHka. KnueHT yBeAOMIMEH O TOM, YTO Takme
NbroTbl NpegocTaBnaoTcs KnueHTy opraHmMsaumamm — TpeTbuMu nuuamu, a He baHkom; BaHk He npegocTaBnsAeT KnneHTy Hukakux
rapaHTU UNM 3aBepeHUin B OTHOLLIEHMM TaKMX MbFOT, a TaKKe MX Ka4yecTBa, Hanmu4uus 1 HeMpepbIBHOro npefoctaBneHusi; baHk He
HeceT HMKakoW OTBETCTBEHHOCTU B CBSI3W C MUCMOMb30BaHWEM KnveHTOM nbroT, npefocTaBnsembix KnveHTy opraHu3aumsmm —
TPETLMMM NULLAMU.

4. NOPAAOK MOAEHTUPUKALIUUN U AYTEHTUNDOUKALIUA

4.1. baHk ocywecTensaeT UaeHTndmkaumro KnneHta npu ero obpaiyeHuu:

4.1.1. B Otoenenne baHka — Ha OCHOBaHWMM LOKYMEHTA, YAOCTOBEPSIOLIErO NMMYHOCTb. KNMeHT cuntaeTcs naeHTMUUMpoBaHHbIM
B CIly4ae COOTBETCTBUSI PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIHOLLIErO JIMYHOCTb, MHGpOopMaLMK, coaepkawenca B 6ase aaHHbIx baHka;
4.1.2. B KOHTaKT-LEHTP:

4.1.2.1. no hamunum, umeHu, otyectsy KnueHra;

4.1.2.2. no paTe poxgeHus;

4.1.2.3. no wecTHaguaTM3aHa4yHoMy HoMmepy KapTbl (Mnu ero yactu) unu Asaguatu3HadyHoMy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa coTtoBow cBA3u KnueHTa;

4.1.3. NpeHtndpukaumsa KnveHta B KOHTAKT-LEHTPE MOXET OCYLLECTBIATbCA OOHMM WITM HECKONIbKMMU U3 yKa3aHHbIX CnocoboB
B COOTBETCTBMM C pas3genoMm S Hactoswero [orosopa. WHgopmauusa, nonydeHHas B pesynbtate WoeHTudwmkaumm, [osmkHa
COOTBETCTBOBATb MHpopMaLun, cogepxallerics B 6ase gaHHbIx baHka.

4.1.4. B NIHTepHeT GaHk:

4.1.4.1. no wecTHaguaTM3Ha4YHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. BaHk ocywecTensieT AyteHTudbukaumo KnueHta npu ero obpatieHum:

4.2.1. B OtgeneHne baHka — Ha OCHOBaHWW AOKYMEHTa, YAOCTOBEPSIOLLErO NIMYHOCTb;

4.2.2. B KOHTaKT-LEHTP:

4.2.2.1. no Maponto KoHTaKT-LeHTp;



4.2.2.2. no Kogosomy crosy;

4.2.2.3. No oOTBeTaM Ha BOMPOChI O MepcoHanbHbIX AaHHbIX KrveHTa, paHee ykasaHHbiX KnveHTom B AHkeTe KnueHTta
1 cogepxalimxcs B 6ase gaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa coToBow cBs3n KnueHTa;

4.2.3. AyteHTndukauns KnmeHta B KOHTaKT-LEHTPE MOXET OCYLECTBAATLCA OLHUM WM HECKONbKUMU U3 yKa3aHHbIX cnocobos
B COOTBETCTBMM C pasgenom 5 Hactoswero [orosopa. WMHdopmaums, nomnydeHHas B pesynbtaTe AyTeHTudukauum Knuedta,
[OOMKHa COOTBETCTBOBATbL MHGOPMaLun, coaepxallencs B 6a3e faHHbIX baHka.

4.2.4. B VIHTepHeT 6aHk — no Maponto, BpemeHHomMy naponto, OgHopa3oBOMy Naporsto.

4.3. CpepactBa goctyna MoryT ObiTb MCMonb3oBaHbl KnMEHTOM C MOMeHTa ux pervctpauun baHkom u go nonyuyeHus BaHkom
3agBneHusa KnueHta 06 nx HegencTBUTENBHOCTU B YCTAHOBIIEHHOM HacTosAWwmuM [JoroBopoM nopsgke, nMMbo 40 NCTeYeHUs UxX cpoka
Aencteus, nmbo [0 3ameHbl nx baHkom B criydasx, npeayCcMOTPEHHbIX HacToALWMM [JoroBopoM.

4.4. peHnTtudpmkaums KnmeHta nponssoanTcs ¢ ob6a3atensHbIM npeabsasneHnem AYJ1 B cnegyrowmx cnyvasx:

- MPY BO3HWKHOBEHUN COMHEHUI B NPaBOMEPHOCTU Ucnonb3oBaHus KaprT;

- MpK Bblga4ve Hann4HbIX AeHeXHbIx cpeacts co Cyeta B OtaeneHuun baHka.

4.5. Wpentndwmkauma un AyteHTndukauma npegcrasutens KnueHta (B TOM uucne [loBepeHHOro nwuua) OCyLeCcTBNSeTCs
B OtoeneHun baHka no AOKyMEHTY, YAOCTOBEPSIOLLEMY NMNMYHOCTL NpeacTaBnTens KnveHTa (B Tom uucne JJoBepeHHoro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCMNOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. baHk npepgocTasnseT KnueHTy BO3MOXHOCTb BOCMOSfb30BaTbCsA KOHTaKT-LEHTPOM MpU HanmuyMm TEXHUYECKOW BO3MOXHOCTU
1 npu Hanuuun CyeTa B baHke.

5.2. MNogkntoyeHune, oTknoYeHe K KOHTaKT-LeHTpy npoussoauTcs npu obpaweHnn B baHk. BaHk He npegocTaBnseT BO3MOXHOCTH
NOAKIIOYNTLCS U BOCMNONb3oBaTbCA KOHTaKT-LeHTpoM npeactasuTento Knuenta (B Tom yncne [loBepeHHOMY nuuy).

5.3. MHdopmaumsa o TenedoHe goctyna k KoHTakT-LeHTpY pa3meryaetca Ha CanTe bBaHka.

5.4. MNMocpeacteom KoHTakT-LeHTpa KnneHT MoxeT nonyvaTb ClpaBoYHyo MHOpMaumio 0 6aHKOBCKUX ycnyrax, NpeaocTaBnsaeMblxX
BaHkoM B pamkax KOMMNMEKCHOro 6aHKOBCKOro 06CnyX1MBaHWs, 1 NPOBOAMTL CriedytoLimne onepaumn:

5.4.1. aktnBaums KapTtbl;

5.4.2. 6nokupoBka KapTbl;

5.4.3. nony4eHne nHdopmMaumm ob octatke LEHEXHbIX CPEACTB, 3aJ0MKEHHOCTH, faTax U cyMMax NepeBooB Mo NpeaoCcTaBeHHbIM
BaHkom KnveHTy kpegutawm;

5.4.4. nameHenwns Maponsa ana KoHTakT-ueHTpa;

5.4.5. nony4eHne uHdopmaumm no Cyetam, B TOM 4ucrne nNpou3BedeHHbIX onepauusax no CuyeTy, 3afOMKEHHOCTW NO KpeauTam,
a TakKke MHOW MHOopMaLMK, CBA3AaHHON C KpeanTamu;

5.4.6. nony4eHve nHdopmaumm o pexmmMe paboTtbl baHka, 06 agpecax n TenedoHax otaeneHni bawxka;

5.4.7. odopmneHne npeTeHs3uin no obcnyxusanuio KnneHta B pamkax HacTosiLero [lorosopa;

5.4.8. ohopmneHune npeTeH3un no Kapte, nsbsaton baHkomaTtom CTOPOHHEro 6aHka;

5.4.9. nonyyeHne nHdopmaumm o ctaTyce pacCMOTPEHUSA NMPETEH3N, Yka3aHHbIX B 11.5.4.7 1 n.5.4.8 [Jorosopa;

5.4.10. nopkntoYeHne/oTKNYEeHNe/M3MEHEHNE MNapamMeTpoB MOAKMOYeHUsi/BpemeHHas 6rokvpoBka pocTyna/pa3brnokupoBka
poctyna KnveHTa k KoHTakT-LeHTpy;

5.4.11. nonyyeHune nHgopmaumm o6 ycnyrax baHka;

5.4.12. oTKpbITME BTOPOro u nocrnegytouero Cyeta Ha ycrioBusx, NpeayCMOTPeHHbIX [loroBopom 6aHKOBCKOro c4eTa B COOTBETCTBUU
¢ MpunoxeHuem 2 k HacTosAwemy [Joroeopy;

5.4.13. cmena MakeTa yenyr, B cnydae, ecnu Tapudamu He ycTaHOBMeHa NnaTa 3a ykasaHHOe UBMEHEHWE U HOe He YCTaHOBMNEHO
[Joroeopowm;

5.4.14. 3aKa3 HaNM4HbIX AEHEXHbIX CPeACTB AN CHATUSA co cyeTtoB B OTaeneHun baHka;

5.4.15. nony4eHne nHpopmaLumm o roToBHOCTM KapThl;

5.4.16. BpeMeHHasa GrokmMpoBka AocTyna, pa3bnokmpoBka AocTyna kK KoHTakT-ueHTpy;

5.4.17. dhopmmpoBaHme nnmn nameHermne NMNH-koga ¢ NOMOLLLIO aBTOMaTU3NPOBAHHON CUCTEMBI;

5.4.18. nameHnTb pasmep PacxogHoro numuta B NOpsiike U Ha yCroBusiX, NpeaycMOTpeHHbIX [1oroBopoM.

5.5. MNpoBegeHve onepauni, ykasaHHbIX B NyHKTe 5.4. HacTosiwero [loroBopa, Npou3BoAUTCS Mpu Hanuuun y baHka TexHudeckomn
BO3MOXHOCTW 1 OCYLLIECTBSieTCA nocne npoxoxaeHnsa KnueHtom B KoHTakT-ueHTpe NaeHTndukaumm B nopsgke, npeaycMoTPEHHOM
HacTosAwwmm [loroBopom, n AyTeHTudukauum B nopsake, npeayCMoTPEHHOM HacTosALWwmMM [loroBopom.

6. NOPAANOK COBEPLLUEHWUS OMEPALIMA MO CYETY

6.1. CoBepueHune PacxogHbix onepaumn no Cuetam ocyllecTBnsieTcs B npegenax MNMnartexHoro numura Cyeta.

6.2. MNpwn HegocTaTo4HocTU [naTexHoro numuTta CyeTta Ans cnucaHusa cymm no PacxogHeiM onepauusam, baHk yuuTbiBaeT pasHuuy
mMexay cymmamun PacxogHbix onepaumin u MNMnatexHeiM numutom CyeTta kak TexHudeckmun osepapadr.

6.3. TexHnyeckui oBepapadT AOMmKeH ObiTb noraweH KnueHTom He nosgHee Tekywlero pabodero AHs, B KOTOpom obGpasoBarncs
TexHudecknin osepapadr.

6.4. lNMoraweHne 3a40/MKEHHOCTU, BO3HUKLLEN BCneacTBMe TexHu4eckoro osepapadyta, OCYLLECTBRAeTCsa nyTem crnucaHns baHkom
6€e3 JONONHUTENBHOTO/-bIX pacnopskeHus/-ni KnneHTa (3apaHee AaHHbIN akUenT) AeHEeXHbIX CPeAcTB ¢ Noboro oTkpbiToro B baHke
Cueta KnueHTta. [ins norawieHns 3a00SDKEHHOCTM, BO3HMKLIEWN BCrneacTBuMe TexHudeckoro oBepapadta, KnveHT pasmeliaeTt Ha
CuyeTe ageHexHble cpeacTBa, AOCTATOYHbIE ANs NoralleHus 3a0IPKEHHOCTM No TexHudYeckomy oBepapadTy. [loa gaTon ncnonHeHms
KnveHTOM 0065a3aTenbCTB MO NOralleHuio  3ad0fMKeHHOCTM Mo TexHuyeckomy oBepapadTy nNOHMMaeTcs pfgata  ChnucaHust
npuunTaroLwencs K ynnate cymmbl co CyeTa 1 3a4ncneHne JaHHOW CyMMbl Ha cyeT baHka.

6.5. Bce nepeuncneHust B cHeT noralleHusl 3aJ0MKEeHHOCTU OOMKHbI ObiTb ocyliecTBneHbl KneHToM B BantoTe CyeTa NOMHOCTLHO,
6e3 Kaknx-nmbo 3a4eTOB M BbICTABIEHUSI BCTPEYHBLIX TpEGOBaHWIA.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. baHk 0bga3yeTcs:

7.1.1. YBepomnaTb KnneHta 06 n3MeHeHusX, BHOCMMbIX B YCroBusi HacTosiwero florosopa, B Tapudebl, [porpammel KpeanmToBaHWs
nyTem HamnpasneHus nocrnegHeMy COOTBETCTBYIOLLEro MMCbMEHHOTO yBedoMmMeHns, unm nocpeactsom CMC — nHdpopmuposanmnsi/E-
mail — MHdopMMPOBaHNS, NPU 3TOM U3MEHEHNS, BHECEHHbIe BaHkoM, cTaHoBATCA 0bsA3aTenbHbIMU Ans CTOPOH:



- B HactosAwmn [orosop 4epe3 10 (AecaTb) KaneHAApHbIX AHEN C AaTbl pasMelleHus BbaHkoM HOBOW pedakumm HacTOSILLEro
[oroBopa, MO0 M3MEHEHUI, BHECEHHbLIX B HAacTOsALWMIA [loroBop, Ha MHGPOPMAaLMOHHbLIX cTeHaax B OTaenenHnax baHka n Ha Cante
BaHka;

- B Tapudbl € gaTel BBeAeHWs B OeWicTBME HOBOW pefakumm Tapudos, u pasmelleHus baHkom HoBon pefakumm TapudoB Ha
MHpopMaLMoHHbIX cTeHaax B OTaenenunsix baHka u Ha Cante baHka.

CTOpOHbI AOroBOPWINChL, YTO B pamKax HaCTOALEro MyHKTa, Haanexawym NUCbMEHHbIM yBeOOMMEHWEM Mpu3HaeTcs B T.u.
pa3smelleHve ykasaHHbIX 4oKyMeHToB B OTaeneHunsx baHka n Ha cante baHka.

7.1.2. MNpyHATE Mepbl ANA NpefoTBpalLeHUss HEeCaHKLUMOHMPOBAHHOMO AOCTyMa WHbIX NuL K MHdopmauum o CyeTtax KnuveHTa
1 O NPOBEEHHbIX MO HUM OrepaLusM.

7.1.3. XpaHnTb 6aHKOBCKYy TanHy no onepauusm no CyeTtam un ceegeHnam o KnueHte. CnpaBku VMHbIM NvuaM no onepauusM no
Cuetam u cBegeHusm o KnueHte moryT GbiTb npedocTaBneHbl B CriyydasiX, NpedyCMOTPEHHbIX 3akOHOAATenbCTBOM Poccuickomn
depepauun 1 HacToswmuM [JoroBopom.

7.1.4. ObecneunTb COXpaHHOCTb AeHeXHbIX cpeacTs Ha Cuetax KnueHTa.

7.1.5. Bosmelyatb HenpaBoOMepHO crncaHHble co CyeTa KoMmceuu, WtTpadbl U MHblE NRaTexu, ocylwecTBneHHble co CyeTa B Nonb3y
BaHka, Ha ocHoBaHUW oopMneHHON KnneHToM npeTeH3nun, B pasmepe, paBHOM HENPaBOMEPHO CMUCAHHBIM CymMMaMm, Npu yCroBum
npu3HaHns baHkoM npaBoMepHOCTU nNpeTeHann KnuenTa.

7.1.6. baHk 0653yeTcs nNpu NONyYeHUn OT CTPAXOBOW KOMMAHWM CTPaxOBOW BbINMAThl MO AOrOBOPY CTPaxOBaHWS >KWM3HW/3[0POBbSA
KnuneHTa HanpaensATb CyMMY CTPaxoBOW BbiMsaThl Ha noralleHne 3aformKkeHHocT KnimeHTa no kpeauTy.

7.1.7. baHk 06sA3yeTCA NPUMEHSTb Mepbl MO 3aMOpaKuBaHWiO (BrTOKMPOBAHWIO) AEHEXHbIX CPEACTB He3aMennuTeNnbHO, HO He
nosgHee ofgHoro paboyero AHs €O AHA pasMelleHns B ceTn VHTepHeT Ha oduumansHoM cante PocnHMOHUTOPUHIa nHpopmamm
O BKITHOYEHMMN (PM3NYECKOrO nuua B NepeyeHb opraHn3auuim n uan4ecknx nul, B OTHOLLUEHWM KOTOPbIX MMETCH cBegeHus 06 ux
NPUYaCTHOCTN K 3KCTPEMUCTCKON OEATEeNbHOCTU UK Teppopuamy, nnbo co AHs pasMelleHus B ceTu VHTepHeT Ha odumumnanbHOM
cante POCHUHMOHMTOpPUHrA peLIeHNss O MPUMEHEHMM Mep MO 3aMOPaXuBaHWIO (OGNOKMPOBAHUIO) OEHEXHbIX CPeacTB,
npuHaanexawmnx pusnyeckomMy nuuy, B OTHOLLIEHWN KOTOPOro MMEKTCA [OCTaTOYHbIE OCHOBaHWNA NOJO3PEBaTh ero NPUYacTHOCTb K
TEPPOPUCTUYECKON AEATENbHOCTU (B TOM Yucre K (dMHAHCMPOBAHUIO TEPPOPM3Ma) MpyM OTCYTCTBUWM OCHOBaHWI ONS BKIOYEHWS B
yKa3aHHbI nepeYveHb.

7.1.8. baHk 06a3yeTCa NPUOCTaHOBUTL ONepaLmio/-1, 3a UCKIMYEHMEM onepaLyin Mo 3a4NCIEHNI0 eHEXHbIX CPeACTB, NOCTYMMBLLNX
Ha cYyeT M3MYEecKoro nuua, Ha nATb pabounx OHEen CO OHS, KOoraa pacnopsiKeHne KrMeHTa O €€ OCYLUEeCTBMEHUW OOMKHO ObiTb
BbIMOMHEHO, B Cly4yae, ecnm XoTs Obl OAHOW M3 CTOPOH SABMNSAETCH: puanyveckoe Nuuo, NPsSMO WM KOCBEHHO Haxogsdlieecs B
COBCTBEHHOCTU WUNW MOA KOHTPOMEM opraHusaumm unm (U3M4eckoro nuua, B OTHOLUEHWM KOTOPbIX MPUMEHEHbI Mepbl Mo
3amopaxunsaHuio (6NIOKMPOBaHMIO) AEHEeXHbIX CPeacTB WM MHOro MMyllecTBa B cooTBeTcTBuM ¢ n.n.6 n.1 cr.7 &3 «O
NpoTMBOAENCTBUM Neranv3aumnm (OTMbIBaHNIO) 4OXOA0B, MOMYYEHHbIX NPECTYMHbIM NyTeM, U (OMHAHCUPOBAHWUIO TeppopM3Ma», NMbo
HPU3NYECKOro 1nu PUANYECKoe NULOo, AeNCTBYOWEEe OT UMEHN UMW MO YKa3aHUIo TakMX opraHusaumin unu nuua; gpuanyeckoe nuuo,
OCYLLeCTBASAIOLLEE Onepaumio ¢ AeHeXHbIMU cpedcTBaMu B cooTBeTCTBMU € M.N.3 n.2.4 ¢1.6 ®3 «O npoTMBOAENCTBUM Neranusauum
(oTMbIBaHUIO) 4OXOA0B, NOMYYEHHbIX MPECTYMNHBIM NyTEM, N (PUHAHCUPOBAHMIO TEPPOPU3MAY .

7.2. KnueHT 065a3yeTcs:

7.2.1. He npoBoauTb onepaumn no CyeTtam, CBS3aHHbIE C BeAEeHUEM NPeAnpUHUMATENbCKON OEATENbHOCTH.

7.2.2. He nepepaBaTb Cpeactea gocTtyna TpeTbUM nuuam.

7.2.3. B cnyyae YT1patel Cpeacts goctyna, NMNH nnu KapTel, a Takke B cnyvyae BO3HMKHOBEHMS pUCKa HE3aKOHHOMO MCMONb30BaHWA
Cpeacts goctyna unu KapTel, HemeaneHHo yBegomntb 06 aTom baHk, obpaTtuswmck B OTaeneHne baHka, nnbo B KoHTaKT-LEHTP.
7.2.4. MpepoctaBuTb BaHKy gocToBepHbIE AaHHbIE O cebe, 0 cBomx [loBepeHHbIX nuuax u [lepxatensx gononHuTenbHbix KapT.
7.2.5. O3HakomuTb [loBepeHHOe N1LO € ycrnoBusiMmn HacTosLero [lorosopa 1 [JoroBopoB 0 NpegocTaBneHuy 6aHKoBCKOro NpoAyKTa,
3aKIMOYEHHbIX Ha YCNOBUSX, NPeyCMOTPEHHbIX COOTBETCTBYIOLLMMM [MpunoxeHuamn Kk Hactoswemy [lorosopy.

7.2.6. CamocTosiTenbHO obecneyvnBaTbe coxpaHHOCTbL CpeacTs gocTyna.

7.2.7. MpepoctaBuTb no TpeboBaHuio baHka Kak areHTy BanioTHOro KOHTPOMs, BCe Heobxoaumble AOKYMEHTbI U nHdopmaumio o6
ocyLecTBneHnM onepauun no CyeTy B yCTaHOBMNEHHbIE 3akoHOA4ATeNbCTBOM Poccuiickon ®enepaumm cpoku.

7.2.8. Ecnn nHoe He npegycmoTtpeHo [loroBopom 6GaHKOBCKOro cyeta B COOTBETCTBMM C lNpunoxeHnem 2 k HacToswemy [lorosopy:
7.2.8.1. Tlpy nony4YyeHWM HanmU4HbIX AEeHEeXHbIX cpeacTtB B gonnapax CLUA wnm pybnsax 3akasbiBaTb He MeHee 4em 3a 5 (NsTb)
pabounx AHeNn, MpeALecTBYOWMX OHIO MOMYyYEHUS HanUuHbIX AeHeXHbIx cpedcTB B OTaeneHwn baHka, AeHexHble cpeacTsa
B nNpefenax octaTka Ha Bcex CyeTax B cryyae, ecnu obLias cymma nosyyaemblx B AeHb cO Bcex CHETOB AeHeXHbIX CPEACTB, paBHa
unu npesbiwaet 3000 (Tpu Tbicsun) gonnapos CLUA/EBPO, unu akBMBaneHT 3TOW CyMMbI, paccuuTaHHbI no Kypcy baHka Poccum
Ha [ieHb 3aKasa, U NPMHUMaTh Hanu4vHble AeHexXHbIe CpeacTBa B Kynopax, nMmetowmxcsa B baHke.

7.2.8.2. [py nonyyYyeHUn HanNM4HbIX OEHEXHbIX CPEACTB B BamntoTax, He ykasaHHbix B N.7.2.8.1. HacToswero [loroBopa, 3akasbiBaTb
JeHexHble CpeacTBa B npefernax octaTka Ha Bcex CyeTax B CPOKU, AOMOMHUTENBHO COornacoBaHHble Mexay baHkom n KnueHtom.
7.2.8.3. lNpyHMMaTL HaNW4HbIe AEHEeXHble CpeacTBa B Kyrntopax, UMetoLmnxcsa B baHke;

7.2.9. MNpepocTtaenaTte B baHk HopMaumio, a Takke JOKYMEHTbI, NoATBEPXAatoLLMe NCTOYHMK MPOUCXOXKAEHUSA OEHEXHbIX CpeacTB
Ha CyeTe, OCHOBaHWe COBEPLUEHNS onepaummn No BblAaye HanMyHbIX AeHEXHbIX CPEACTB, a Takke B MHbIX Cnyyasx no tpebosBaHuio
BaHka. MNpy nonyyYeHnn Hanu4YHbIX OEHeXHbIX cpeacTB co CyeTa, 3aka3aHHbIX Yepe3 KOHTakT-LeHTp B COOTBETCTBUM C pa3gernom 5
[HoroBopa, ykazaHHas nHdopmaumns u JOKyMeHTbl NpefocTaBnsatoTcs B baHk 6e3 gononHuTensHOro 3anpoca.

7.2.10. PacnopsikaTbCa [OEHEeXHbIMU cpeacTBamMu, xpaHswmmuca Ha CueTax B baHke, B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccwiickon ®enepaumm, 6aHKOBCKMMUW NpaBuniamMmmn 1 HacToawmmM [JoroBopom B pamkax npeaocTtaBnseMbix KnveHtam ycnyr.

7.2.11. MNo TpeboBaHuto baHka nognuceiBaTe OTYETHI NO ONepaumam, npoBeaeHHbIM Mo CueTy B OTaeneHnn banka.

7.2.12. B TeveHne 7 (cemn) pabouvx AHEW nyTeM MUCbMEHHOro yBedoMIeHus wHgopmupoBaTb baHk ¢ npegocTaBneHvem
NOATBEPXKAALWMX AOKYMEHTOB 00 M3MEHEeHUW CBeAeHWN, ykasaHHbIX B 3asBneHun-aHkete/3asBneHun (B T.4. cmeHa damunmu
MM MeHn n\unu oT4YecTBa, MacrnopTHbIX AAHHbIX, aApeca perucTpauum no MecTy XUTenbCcTBa u\unu agpeca akTmieckoro
NpoXuvBaHWs, AOMalLHero n/wnn paboyero Homepa TenedoHa, Homepa TenedgoHa cotoBol cBs3v KnueHTa, agpeca aneKTpOHHOM
noyTbl), BCeX OopMIeHHbIX KnueHTom kpeauTax/saiimax B Apyrux GaHkax/opraHusaumsx M o dakte 3aknodeHus KnueHtom
[OroBopa nopyynTenbcTea no obsi3aten>cTBam TPETbUX NULL.

7.2.13. B crniyyae BO3HMKHOBEHMSI M\MIM U3MEHEHWUs] CBeAeHU 00 apecTte, 3arnore, apeHde M MHbIX ODpeMEeHeHMsX MMyLLecTBa
Knuenta B TeveHne 7 (cemn) pabouux OHEN C AaTbl BOHUMKHOBEHUS M\ M3MEHEHUS TakMX CBEAEHWUN NMUCbMEHHO YBeAOMUTb 00
aTom BaHk.

7.2.14. HesamepnutenbHo yBegomnsaTb BbaHk 06 un3MeHeHWM cBedeHWN, ykasaHHbIX B 3asBrneHun-aHkeTe/MHAMBMAOYanbHbIX
yCNoBUSIX KpeauToBaHWs/3asiBneHnn, a Takke MHbIX 0BCTOATEeNnbCTBax, CNOCOOHbIX NOBMMATbL Ha BbINOMHEHWE 00513aTenbCTB MO



Horosopy,
7.2.15. CBoeBpemeHHO pa3melyaTtb Ha CyeTe OeHexHble cpeacTsa, Heobxoaumble Ans obecneveHus JoCTaToyHoro lMnaTexHoro

numuTa u npoeefeHns PacxogHbix onepauui.

7.2.16. CoxpaHsATb BCe [AOKYMEHTbl, KacawoliMecsi UCnornHeHust obsizatenbctB no [OroBopy A0 Cpoka WX MNpeKkpalleHus u no
TpeboBaHuio baHka npegocTaBnaTeb Ux BaHky.

7.2.17. MpepocTtaBnatb B baHk AOKyMeHTbI 1 cBefeHus, Heobxoammble BaHky AN ocylecTBneHnsa OyHKUMN, NpegyCMOTPEHHbIX
OeNCTBYOLWMM 3akoHoaaTenscTsoM PO.

7.2.18. lMpepoctaBnate B baHK cBeaeHust o BbirogonpuobpertaTene B o6bemMe M nopsiake, NpeaycMOTPeHHbIX baHkom, B criydae
COBEpLUEHNsI onepaLui K Bblroge TpeTbuXx fuL,.

7.2.19. TpepoctaBnsate B baHk cBegeHuss o cBoeM npeacrtaButene un beHedumumapHoMm Bnagenbue B obbemMe M nopsake,
npeaycMOTpeHHbIX BaHkoMm.

7.2.20. lMpepoctaBnaTb B baHK AOKYMEHTbI U CBEAEHUSA B Criydae WU3MEHeHWUs naeHTudurKaumoHHon nHdopmaumm (PNO, pata n
MEeCTO POXAEHUS, IPaX4aHCTBO, PEKBU3NTbLI JOKYMEHTA, YAOCTOBEPSIOLLEro NTIMYHOCTb, aapec MecTa XUTeNbCTBa (perncrpauumn) unm
agpec mecta npebbiBaHus, WHH, koHTakTHas nHdopmMaums, npuHagnexHocTts k MNAJ nnn nuuam, ceasaxHHbiM ¢ MAJ1, cBegeHns o
BeHeduumnapHom BnagensLe).

7.3. baHk Bnpase:

7.3.1. OTkasaTb B UCMONHEHUN pacropsbkeHus KnveHTa o coBeplueHun onepauun (3a UCKIYEeHWeM onepauuii No 3a4ncreHunio
OEHEeXHbIX CpeacTB, NocTynuBLUMX Ha ero CuyeT) B crnyyae HenpeacTaBneHus KnneHToM OOKYMEHTOB M CBeAEHWUI, HEOOXOAMMbIX
BaHky ona peanusauny HopMaTUMBHBIX TPEOOBaHMIA.

7.3.2. OTkasaTb B 3aKno4eHun Hactoswero [JoroBopa n oTKpbliTUM CyeTa nnm OTKasaTb B BbINOMHEHUN pacnopsixeHns Knuenta o
COBEpLUEHNM onepauum (3a WUCKMIOYEHMEM onepauum no 3avucrieHuio Ha CueT), nNpy HanmuuMM Nodo3peHur B neranvsauum
(OTMbIBaHMKN) AOXOLOB, MOMYYEHHbIX MPECTYMNHBIM NyTEM, UNN (OMHAHCUPOBAHMN TEppPOpU3Ma.

7.3.3. TpeboBatb oT KnueHTa npegocTaBneHUss [OKYMEHTOB W CBeOEeHWNA, HeoOXoOuMbIX ANsi OCYLeCTBIeHuUs (YHKUWNA,
NpeayCMOTPEHHbIX AENCTBYIOWMMU HOPMaTUMBHbIMKM TpeboBaHMAMW, B TOM 4ucrie 3anpawuvBaTtb Yy KnvueHTa [OOMNOMHUTENbHYHO
MHGOPMaLMI0 1 JOKYMEHTbI 06 onepaumsix C OEHEXHbIMW CpeacTBaMu (B TOM 4YuCrie AN OCYLLECTBIEeHUs yHKUMIA BamoTHOMO
KOHTpOnS B cCOOTBETCTBUM C N.3.7 HacToswwero [loroBopa).

7.3.4. 3anpawwuBaTb Yy KnueHTa AOMNONHUTENbHYIO MHAOPMaLUo 1 AOKYMEHTbl 06 onepauusix C OEHEXHbIMU CPeAcTBaMu, B TOM
yucrne noaTBEPXOAKLWME MWCTOYHMK MPOUCXOXAEHUSA [OEHeXHbIX cpeacTtB Ha CueTe, OCHOBaHMWE COBEpLUEHUS onepauun
C Hanu4HbIMK OEHEeXHbIMU CpeacTBaMu, a Takke UHOPMaLMIO 1 JOKYMEHTbI, MO3BOMSOLWNE YCTaHOBUTL Bbirogonpuobperartenen,
B COOTBETCTBUU C 3akoHoAaTenbLcTBOM Poccuiickon ®egepauun.

7.3.5. He ncnonHatb nopyyeHne KnveHta B criyyasx:

- 06Hapy>xeHus oLWMBKM, AonyLLeHHoN KnMeHToM npu yka3aHny NnaTeXHbIX PEKBU3UTOB;

- HenpegocTaBneHnss unu npegoctaBneHvs KrnveHTOM HemnomHOro KOMmnrekTta AOKYMEHTOB, MMaTeXHbIX PeKBU3UTOB WUNN WHbIX
cBeeHuin, Heobxoanmbix baHky;

- HecoOoTBETCTBMSA onepaumu TpeboBaHuAM 3akoHogatenbctBa Poccuiicko dPegepaumun, ycnoBusiM HacTosiwero [orosopa
1 BHYTPEHHMM AoKyMeHTam baHka;

- HEeCOOTBETCTBMSA onepauun TpeboBaHWSIM LOrOBOPOB, 3aKIMHOYEHHbIX BaHKOM C MHOCTPAHHLIMU OpraHMsauusamu (B TOM 4ducne,
KPEAUTHbIMW), HanpaBfieHHbIM Ha NPOTMBOAEWCTBUE neranu3auun (OTMbIBAaHUIO) OOXOAOB, MOJSTYYEHHbIX MPECTYMHbIM MyTeM,
1 60pb0y C TeppOPM3MOM.

7.3.6. Bcnyyae YTtpatbl CpeactB poctyna, MNMUH wunn KapTel cnuckiBate co CuyeTa OeHexHble cpeacTBa B pasMepe CymMm
onepauui, koTopble ObiNM NpoBefeHbl € ucnonb3oBaHuem Cpeacts goctyna, MAH w/vnn KapTel, 4o MomeHTa OnokvpoBaHus
Knuentom Cpeacts goctyna munu KapTbl.

7.3.7. BHOCUTb ucnpasneHus B OWMBOoYHbIE 3anvcy no onepaumsm no Cuyetam (B Bbinuckn no Cyetam), B TOM Yucne Tpebyroume
cnucaHusa cpeacts co Cyetos, 6e3 AOMONMHUTENBHOrO cornacoBaHus ¢ KnneHTom, a Takke B cnydae cbos B paboTe 6a3bl JaHHbIX
BaHka n nponssoauTb BCe HeobXxoanMbIe AENCTBUS A1 BOCCTAHOBMEHUS COBEPLUEHHbIX KrneHTom onepauui.

7.3.8. CnucbiBaTb ©€3 [OMOMHUTENBHOMO/-bIX pacnopskeHus/-un KnveHta (3apaHee [OaHHbI akUenT) OeHeXHble CcpencTsa,
ownboYHO 3a4mcneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTb 6€3 AONOMHUTENBHOIO/-bIX pacnopskeHuns/-un KnneHta (3apaHee AaHHbIV akuenT) CPeAcTBa, pasMeLleHHbIe Ha
Cyetax KnueHTta B BaHke (M npu HeobGxoaMMOCTM Npou3BoauTb 3a cyeT KnueHTa koHBepTaumio no kypcy baHnka Poccum Ha geHb
COBepLUEHNs onepauun), BKIYas TeKyLue cYeTa, OTKpPbITbie A4S NPedoCTaBMeHns 1 NoralleHnss KpeauToB 1 ydeTa onepauui no
Kaptam, wuHanpaBnaTb WX Ha noraweHue 3afosbkeHHocTu  KnueHTa B nonmHOM  ob6beMe,  BKIOYAOLWEN  CyMMYy
HecaHKunoHMpoBaHHOro nepepacxofa, 3agohPKeHHOCTM No KpeamTaMm, NpoLEeHTOB 3a Nofb3oBaHWe AeHeXxHbIMU cpedcTBamu baHka,
WTpadoB U MHBIX HEyCcToek, pacxogoB baHka N0 npegoTBpaLLEHU0  HE3aKOHHOro  MCrnonb3oBaHus KapTbl v komuccui
B COOTBETCTBUM C Tapudamu.

7.3.10. CnncbiBaTb 6€3 AOMONHUTENBHOIO/-bIX pacnopsbkeHns/-uin KnneHTa (3apaHee gaHHbIA akuenT) co Cyeta KnneHTa AeHexHble
CpeAcCTBa, SKBMBASIEHTHbIE CyMMaM Ornepauui, COBEpLUEHHbIX C Mcrnonb3oBaHneM KapTbl, BblgaHHOW KnuneHTy, M BbICTaBMEHHbIM
K onnate GaHkamMy W opraHu3auusiMM 4Yepes MexayHapoAHble MnaTeXHble CUCTEMbl B TedeHue 1 (ogHoro) — 45 (copoka nsitw)
KaneHgapHblX AHEW C AaTbl MNpOBedeHUsT onepauun, BKMYas KOMUCCMOHHOE Bo3HarpaxgeHue badka, npegycmoTpeHHoe
Tapudamu. YkasaHHble CPOKM MOryT ObiTb YBEMWUYEHbI NPU HANMYUM UCMOMHUTENbHBIX JOKYMEHTOB MO0 MHKACCOBbLIX MOPYYEHWN
YMOMHOMOY€EHHbIX OpraHoB, BbICTaBMNEeHHbIX K CyeTy, WAM MNpu BbICTAaBMEHUM K onnaTe CyMM oOnepauui, COBepLUEHHbIX
¢ ncnonb3oBanneM KapTbl, 6aHkamMun 1 opraHM3aumsiMm Yepes MeXxayHapoaHble MaTeXHble CUCTEMbI NMO3XKE yKasaHHOro cpoka. Mpu
cnucaHun co Cyeta AeHEeXHbIX CPEeACTB B pasMepe CYMM COBEPLUEHHbIX Onepauuii, NpOoBedeHHbIX C MUcrornb3oBaHem KapTel,
B BanTe, OTNMYHOM OT BantoTbl CuyeTa, BaHk npousBoanT koHBepTauuio B BanoTy Cuyeta no kypcy baHka, AencTByloweMy Ha
MOMEHT COBEPLUEHUSA Onepaumm u/unm no Kypcy u B COOTBETCTBUM C NMpaBUnamMm 1 NOPSAKOM KOHBEpPTaLMKW, YCTaHOBEHHbIMU Ansi
npoBefeHnsi pac4yeToB MeXayHapoaHbIMU NNaTEXHbIMU CUCTEMAMW.

7.3.11. TpeboBaTb npeabsiBrieHns LOYJT B cnydasix, yCTaHOBMEHHbIX BHYTPUGAHKOBCKMMU [OKYMEHTaMW, W MPU BO3HUKHOBEHWU
COMHEHUIN B NPaBOMEPHOCTU Ucnonb3oBaHusa KapTbl.

7.3.12. OTkas3aTb B Bblgaye CpeAcTtB goctyna B crydae, ecnu KnveHT He mmeeT TenedoH COTOBOW CBSA3M UMW OTKa3blBaeTCsl
npeaocTaBuTe MHopMauuio o0 Homepe TenedoHa COTOBOW CBS3W, a Takke, B criydyae ecnu KnveHT He UpeHTuduumpoBaH 1 He
AyTeHTUMLMpOBaH B NOpsAAKe, NPeayCMOTPEHHOM pa3saenom 4 Hactoswero [Jorosopa.

7.3.13. brnokupoBatb pgoctyn KnveHTa K KoHTakT-UeHTpy B cryvae HapyweHus KnveHToM ycnosur Hactoswero [orosopa,
HEeOHOKPaTHOro HekoppekTHoro BBofa lMaponsa Ans KoHTakT-ueHTpa, a Takke OoTKNioYMTb KnveHTa oT KoHTakT-ueHTpa B cryvyae
ecnn KnueHT B TeyeHne ycTaHoBneHHoro bBaHkoMm nepuoga BpemMeHW He u3MeHun BpeMeHHbIn [Maponb ans KoHTakT-ueHTpa Ha



MOCTOSAHHBIN.

7.3.14. CamocToaTenbHO onpeaensTb: ycTaHaBnmeaTb TpebosaHusa k MNaponio Ana KoHTakT-LeHTpa, nepeyeHb PyHKUMOHANbLHOCTH,
[OCTYNHON NOCpeacTBOM KOHTaKT-LeHTpa.

7.3.15. HanpaenaTe no gomaluHemy agpecy, paboyeMy agpecy, agpecy aMnekTpoHHOW noYyTbl NM6o No Homepam TenedoHOB, B TOM
yucne Homepam TenedoHoB COTOBOW cBA3N KnunenTa, dakcos, yKasaHHbIM KnneHtom B 3asBneHun-
aHkeTe/3aaBneHun/ViHaMBMAayanbHbIX YCroBUsiX KpeantoBaHus nmubo B AHkeTe KnveHTta, coobLueHms MHopMaLMOHHOrO Xxapakrepa,
a TaKKe KOMMep4Yeckue, pekrnamHble U MHble MaTepuarnsbl, coaepxaline rnpearnoxeHus BOCNonb30BaTbCA UHbIMKU ycriyramu baHka,
npeAycMOTPEHHbIMU HacToAWMM [JoroBopom.

7.3.16. He npuHMMaTb K UCMONHEHWUIO nopyveHus KnveHTa B nomnb3y nonyyartenemn, 3aperncTpupoBaHHbIX UMM PacnofioXeHHbIX
B rocyjapctee/Ha Tepputopun, NpoBedeHNe NepeBodoB B KOTOPble BaHKOM OCyLLEeCTBNSETCA C YCTaHOBMEHHbIMW OFPaHUYEHUsIMU,
nmbo Ha cyeTa nonydvaTenen, OTKpbITbie B BaHkax, 3apermcTpupoBaHHbIX WM PacMONiOXEHHbIX B rocyfapcTBe/Ha TeppuTopumn,
npoBefeHVe NepeBofoB B KOTOpble BaHKOM OCYyLLEeCTBASETCA C yCTaHOBMEHHbIMU OrpaHnYeHusMu. He npvHUMaTh K MCNOMHEHMIO
nopyyeHnss KnueHTa, B Ha3HayeHWM nepeBoda KOTOPOro Ha PYCCKOM W/MAM WHOCTPaHHOM A3blKE YyKa3aHbl HavMeHOBaHUA
rocyaapcTe/Tepputopuii, NpoeeaeHne nNnepeBodoB B KOTOpble BaHKOM OCyLLEeCTBRAETCA C YCTAHOBMEHHbIMU OrpaHnyeHnsaMu. Knuent
MOXET O3HaKOMMUTBLCS C aKTyarbHbIM CMIUCKOM rocyaapcTs/Tepputopun (ganee — lMepeyeHb Tepputopui), NpoBEAEeHNE NepeBoaoB
B KOTOpble BaHkK ocyLecTBMASET C yCTaHOBMEHHbIMW OrpaHuyeHnsamm, B OtaeneHnn baxka.

He npuHumaTe K MCMOMHEHWIO mopyyeHus KnueHTta B nonb3dy nonyyatenei, nvbo Ha cyeTa nonyyaTenewn, OTKpbiTble B BaHkax,
B OTHOLUEHMN KOTOPbIX MMEKTCS MOMy4YeHHble B YCTaHOBMEHHOM B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon degepauum
nopsigke ceegeHns o6 KX yyacTum B TEPPOPUCTUHECKON AeAaTenbHocTW, nnbo HaumeHoBaHWs nonyyartenen, nmubo 6aHKoB-
nonyyatenew ykasaHbl B AENCTBYIOLIMX CMUCKax oOpraHMsaumi 1 MU3MYecKnX nul, MPUYacTHbIX K TEPPOPUCTUYHECKON
(3KCTPEMUCTCKOM) M UHOW MPOTUBOMNPABHOW AEATENbHOCTU, YTBEPXKAEHHbLIX MPU3HAHHLIMW MEXOYHapOAHLIMA W MHOCTPAHHLIMU
opraHusaumnsmu.

7.3.17. BaHk nmeeT npaBo oTkasaTb B NpefocTaBneHun ycnyr 6e3 06 bACHEHNS NPUYKH.

7.3.18. OTtkasaTb KnneHTy B npedocTaBneHnmn KpeanTHbIX NPoayKToB 6€3 06 bACHEHNS NPUYUHBI.

7.3.19. B cnyyae HeHagnexaiiero mcnonHeHus KnmeHTom AeHexHbix 06a3aTenbCcTs, MPeAyCMOTPEHHbIX HacToAwmM [Jorosopom
1 NPUIOXEHNSMMN K Hemy, BaHk BnpaBe B 04HOCTOPOHHEM MopsiAKe OCYLLEeCTBAATbL 6roKnpoBKy cyeToB KnueHTa, T.€. ycTaHaBnueatb
OrpaHUYeHunst Ha pacrnopsKeHe AeHeXHbIMU cpeacTBamu, 3a4ymcnsemoivm Ha Cyeta KnvenTa (B Tom yncne 3apaboTHow nnaThbl).
7.3.20. Bcnyyae oOHapyXeHus WM BO3HUKHOBEHMS NoJo3peHur Yy baHka O HenpaBOMEpPHOCTW MPOBOAUMBIX —Onepauuii
c ucnonb3doBannem Kaptel KnueHta, Cpeacte pgoctyna, JlormHa, aTakke BcChnyyYae MofydyeHuss OT  rocyOapCTBEHHbIX
1 NMPaBOOXPaHUTENbHBIX OpPraHoB WHGOpPMauun O HEMPaBOMEPHOM WX Wchonb3oBaHuu, GnokmposaTe KapTtbl Knuenta, a Takke
pocTtyn KnueHTta kK KOHTaKT-LeHTPY 1 He NCMONHATL nopyyeHus KnveHTta 4o BbIACHEHNS 06CTOATENLCTB.

7.3.21. MNpwu npegoctasneHnn baHkom KnveHTy kpeauTta B cOOTBETCTBUM C [pUnoxeHusamMmn K Hactosilemy [JoroBopy v npu ycrosuu
cornacusi  KnveHTa, BblpaxeHHoro B 3asBneHun-aHkeTe/3anBrneHun/VIHOVBMAYanbHbIX YCNOBUAX KPEeAWUTOBaHWA WM B UHbIX
AoKyMeHTax, baHk nmeeT npaso nmonyyaTtb MHAOPMaLumio 06 OCHOBHOW YacTu kpeautHom uctopum Knuenta, xpaHsiiencs B 6iopo
KpeduTHbIX UCTOPWIA, a B CriyYae MpefoCTaBneHns KpeduTa nepefasaTtb B O60PO KpeOWTHbIX UCTOPWUIA MHAOPMaLMIo, CBA3AHHYIO
C npegocTaeneHMeM kpeguta u ucnonHeHmem KnueHTom o6s3aHHOCTEN no BO3BpaTy KpeauTa, B nopsgke, npefycMOTPEHHOM
3akoHogaTenbcTBOoM Poccuiickon ®epepaumm.

7.3.22. 3anpawwuBaTtb ¥ nonyyYatb OT KOMMaHuWM-onepaTopa COTOBOM CBSA3W WHGOpPMauUMio O mMecTe HaxoxaeHus SIM-kapTbl,
0 3ameHe SIM-kapTbl N AaHHbIX NOATBEPXAaLWMNX 3ameHy SIM-kapTbl Homepa TenedoHa cotoBor cBA3mn KnveHTa.

7.3.23. B cnyyae BbisBreHua baHkom onepauun KnueHTa, cogepXalumx B COOTBETCTBUMM C AOKYMeHTamu Banka Poccun npusHaku
COMHUWTENbHBIX OMepauni, OrpaHNYUTE/MPUOCTAaHOBUTL A0CTYN K KOHTaKT-UeHTPY W He UCMonHATb nopyyeHns KnuvewTa,
noctynuelune B baHk yepe3 KoHTakT-LeHTp A0 BbISCHEHNS OBCTOATENbLCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHuss Homepa TenedoHa cotoBon cBs3u KnueHta ¢ Homepom TenedoHa COTOBOW CBA3U
apyroro  KnueHnta, orpaHuuutb/mpuoctaHoBuTb Aoctyn KnuneHta K KOHTaKT-UEHTPY W HEe WCMOonHATb nopyyeHusa KnveHTa,
noctynuelume B baHk no KoHTaKT-LeHTpy A0 BbIACHEHNSI OB6CTOATENLCTB.

7.3.25. lMpu npegocTtaBneHun B baHk 4OBEPEHHOCTHW, YAOCTOBEPEHHON HOTApPUYyCOM UMM APYTUM YNONHOMOYEHHBIM NULIOM, @ Takke
Npyv BO3HUKHOBEHWN COMHEHWW B NMOAMWHHOCTU [OBEPEHHOCTW, OCYLECTBMNATb He Mo3gHee OAHOro paboyero AHA C MOMEHTa
NpefoCTaBneHnss [OaHHOW [OBEPEeHHOCTW MpoBepKy akta YAOCTOBEPEHVMS €ee HOTapuycoM WM COOTBETCTBYHOLLMM
YNOMHOMOYEHHbIM NMLOM. [Jo MOMEeHTa Mony4YeHus pesynbTaToB NPOBEPKN HUKaKWe onepaummn no npeacTaBreHHOW JOBEPEHHOCTU
BaHkoM He ocyLuecTBNAtOTCS.

7.3.26. baHk BnpaBe wucnonb3oBaTb noanucb KnueHta Ha 3asfBrneHuun-aHkeTe, 3asBneHUM U UHbIX OOKYMeHTax kak obpasey,
cobcTBeHHOPYYHOM nognucy KnueHta.

7.3.27. baHk BnpaBe BecTM 3anuncb TernedoHHbIX neperoBopoB ¢ KnueHTtom npu ero obpauweHnn B baHk no TenedoHy, a Takke
McnonbL30BaTh 3anvcy Anga noareepxaeHus gakra obpaweHna. CTOpOHbI MPU3HAKOT, YTO 3anucb pasroBopa ¢ KnveHTom sBnsieTcs
[OCTaTOYHbIM [oKa3aTenbCcTBOM hakTa nonyyeHus ot KnveHTta cornacua Knuenta / Hecornacusa KnueHTa, 3asBnenns KnveHTta o6
okasaHuu emy ycnyrn / 06 oTkasde OT ycnyru (ecnv BO3MOXHOCTb MOOKMKYEHWUS K YCryre W/vMnm OTKIMIOYEHUS OT yCnyrn yepes
KOHTaKT-LeHTp NpeaycMoTpeHbl HacToAWwmUM [JoroBopom v MNpunoxeHnaMu K Hemy), UHbIX 3asBreHun Knventa.

7.4. KnneHT Bnpase:

7.4.1. Mpepbasnatb B baHk B nMCbMeHHOM Buae unun Yyepes KoHTakT-LeHTP NpeTeH3nmn no onepauusam, npoBeaeHHbIM no CyeTty, He
nosgHee 30 (TpuauaTtun) KaneHgapHbIX AHeW ¢ Aatbl npoBedeHus onepauun no Cuety KnueHta. B cnyyae HenpeabsaBneHusa baHky
B YKa3aHHbI CPOK MWUCbMEHHOW MpEeTEeH3uM Unu mnpeTeHsun Yepe3 KOHTaKT-LUEeHTp No onepauusiM, nocnegHve CcyuTarTcH
NOATBEPXKAEHHBIMU 1 B AarnbHenweM 06>XanoBaHuMio He noanexar.

7.4.2. PacToprHyTb Hactoswmi [loroBop B criydae Hecornacus C BHOCUMbIMW BaHKOM W3MEHEeHMsSIMW B YCINOBUSA HaCTOSLLEro
HoroBopa v Tapudbl B nopsake, yctaHoBneHHoMm n.9.3 HacTosiwero [orosopa. B cnyyae HenonyveHuss baHKOM NMCbMEHHOro
yBedOMMEHNs 0 pacTopxxeHun [lorosopa, baHk cuMTaeT 370 BblpaxkeHuem cornacus KnumeHta Ha nameHeHue ycrnoBui.

7.4.3. B noboi MOMEHT, MO MMCbMEHHOMY 3asiBIIEHWIO, OTKa3aTbCs OT UCMOMNb3oBaHUs KOHTaKT-LeHTpa, a Takke OT APYrMX YCnyr,
npefocTaBnsemMblX B pamkax Hactoswero [lorosopa;

7.4.4. Nony4atb OtyeThbl B OTAeneHun baHka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEWCMOJIHEHNE W HEHaAslexallee UCMOoNHEHNe 0653aTenbCTB Mo HacTosweMy [loroBopy
B COOTBETCTBUM C 3aKkoHoaaTensctBoM Poccuiickon ®egepauum n Hactosiwmum [JoroBopom.

8.2. KnuneHT HeceT OTBETCTBEHHOCTb 3a Bce onepauuu, nposogumble KnueHtom B OTgenenusix Banka, B baHkomaTax BaHka,



a Takke Npw UCnonb3oBaHMKM ycnyrn KoHTakT-UueHTpa.

8.3. 1o momeHTa um3BelweHunsi baHka o6 YTpate Cpepcte goctyna, Kaptel mnmn MUH KnueHT HeceT OTBETCTBEHHOCTb 3a Bce
onepaumm no Cyetam, COBEpPLUEHHbIE UHBIMY NULaMK ¢ Begoma unu 6e3 segoma KnveHra.

8.4. baHK He HeceT OTBETCTBEHHOCTU B Crny4vae, ecnv uHdopMaums, nepegaBsaemas npu ucnons3osaHumn ycnyr bankomarta baHka
n KoHTakT-ueHTpa B TOM uucne o Cuetax, Kaptax, CpepactBax p[ocTyna, CTaHeT W3BECTHOM WHbIM nuuam B pesynbTarte
npocnylwMBaHMa WNU nepexsata KaHana COTOBOM W TenedOHHOM CBA3M BO BpeMs MX MWCMOMb30BaHWS, a Takke B crny4vae
He06pPOCOBECTHOrO BbIMOMHEHNS KNneHToM yCcrnoBuin xpaHeHust u ucnonb3oaHus Cpeacts gocTyna.

8.5. baHk He HeceT OTBETCTBEHHOCTU 3a cOoun B paboTe noytbl, IHTEpHETA, CETEN CBA3N, BO3HMKLLME MO He 3aBucAWMM OoT BaHka
npuyvHaM 1 NoBrekwne 3a cobor HeCBOEBPEMEHHOE NoryyYeHne unu Henony4deHne KnueHtom yBegomneHun baHka v BbINUMCOK Mo
Cuery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBMS UCMOSTHEHUSI MOPYYEHUN, BblAAHHbLIX HEYNONHOMOYEHHbIMU NULAMK, B TeX
cnydasx, Korga C UCnonb3oBaHWEM MNpedyCMOTPEHHbIX 3akoHoaaTenbcTBoMm Poccuiickon depepauumn n HacTosawmum [JoroBopom
npoueayp baHk He Mor yCcTaHOBUTL (hakTa BblAaun pacrnopsKeHNs HeYyNnonHOMOYEHHbIMU NNLLAMN.

8.7. CTtopoHbl 0cBOOOXAATCA OT MMYLLECTBEHHON OTBETCTBEHHOCTM 3a HEWUCMOMHEHWe WNM HeHaanexaiwee WCnorHeHne
obaszatenbcTB No HacTtoswemy [loroBopy, ecnv OHO BbI3BaHO (pakTOpamMu HENPeoAOnMMON Cunbl, T.e. 4pe3Bbl4aniHbIMU
1 HEMpeaoTBpaTUMbIMUM OOCTOSATENBLCTBAMU, B TOM YWCIIE CTUXMIHBIMUA SIBMIEHUSIMW, BOEHHbIMW OEWCTBUSIMW, aKTaMu OpraHoB
Bnactu. [Npn BO3HWKHOBEHUM OOCTOATENbLCTB Henpeogonumon cunbl CTopoHa [JorkHa B TeveHne 3 (Tpex) pabouvx aHen
B MUCbMEHHOW hopMe nponHgopmupoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTM NCMOSTHEHNS 00A3aTeNbCTB.

8.8. BaHk He HeceT OTBETCTBEHHOCTU MO CMOpaM U pa3HOrnacusaM, BO3HMKaOWMM Mexay KnmeHTom 1 onepatopamu COTOBOM CBSA3U

BO BCEX Cryyasx, Korga cnopbl U pasHorracusi He OTHOCATCS K npegocTaBneHnto yenyr banka.

8.9. baHk ocBoboxgaeTcsa OT WMYLLECTBEHHOW OTBETCTBEHHOCTM B Cllydyae TexHUYecknx cboeB (OTKMYeHne/noBpexaeHne
3MNeKTponuUTaHMsa W ceTel CcBs3W, cboum nporpaMMHOro obecneveHus U NpoBeAEeHVEe perfaMeHTHbIX (TexHudeckux) paboT
NPOLECCUHIOBOrO LieHTpa W 6a3bl AaHHbIX BaHka, TexHnyeckme cbou B MeXOyHapOAHbIX MMaTeXHbIX CUCTemax), NMoBrekwuve 3a
cobolt HeBbINonHeHne baHkoM ycrnoBui HacTosLero [lorosopa.

8.10. OtBetctBeHHOCTb baHka nepen KnveHTOM orpaHnuMBaeTcs [AOKYMEHTarnbHO MOATBEPXAEHHLIM pearnbHbiM yuepbom,
BO3HMKWWUM Y KnueHTa B pesynbTate HenpaBOMepHbIX AencTBui unu Gespencteus badka, gencTByloWwero npegHamepeHHo wnum
c rpybori HeoCTOpPOXHOCTBID. Hu npu kakmx obcToaTenscTBax baHvk He HeceT neped KnveHTOM OTBETCTBEHHOCTb 3a Kakue-nnbo
KOCBEHHbIE YObITKM (B TOM YuCne 3a ynyLeHHYo BbIroay).

9. CPOK JEACTBUSA U NOPAOOK PACTOPXXEHMA OOFOBOPA

9.1. HacTosiumia [oroBop cumMTaeTcs 3akntodeHHbIM mexay CTopoHamu ¢ Aathl, onpegeneHHon B n. 2.1 HacToswero Jorosopa.

9.2. KnuneHT BnpaBe B OAHOCTOPOHHEM NOPSAKE PacTOPrHyTb HacTosALwmMIM [JoroBop, MMCbMEHHO yBeAOMMB BaHk 0 CBOeM peLueHuu.
9.3. KnneHt ob6s3aH He MeHee 4em 3a 60 (LecTbOeCHT) KaneHgapHbIX OHEN OO0 npegnonaraemon AaTtbl pacTtopeHus [Jorosopa
obpatutbca B baHk c 3asBneHvem o pacTopxeHun [oroBopa, Mo d¢opme, ycTaHoBneHHouW baHkoM, B Buae OpuUrMHanbHOro
ak3emnnsapa, nognucaHHoro KnMeHTom COBCTBEHHOPYYHO W MCMOMHEHHOrO Ha GymMaXHOM HocuTene M OQHOBPEMEHHO BO3BpaTUTb
B baHk Bce pevictByowme KapTbl, BbiMyleHHble B pamkax [oroBopa. [lpy HEBLINOMHEHWM yKa3aHHOM 0BA3aHHOCTH,
OTBETCTBEHHOCTb 3a BCe HebnaronpuaTHble nocneacTesns HeceT KnueHT.

Mpn Hanuumm y KnueHta K MOMeHTYy 3akpbiTua nocnegHero Cueta KnveHTa HenmoraweHHOM 3adomkeHHocTV nepen baHkom no
[JoroBopy, B TOM 4ucne no onnate komuccun baHka, gencteue [oroBopa npekpallaeTcsi MOcre MOfHOro noraweHns Takon
3a[0PKEHHOCTMW.

PacTtopxeHne unu npekpatleHve [JoroBopa siBNseTcs 0OCHOBaHMEM 3aKpbiTusl Bcex CuetoB KnveHTa.

PactopxeHne [doroBopa nobo 13 CTOPOH He 03HavaeT ocBoboxaeHue KnmeHTa oT ero o6s3aTenbCcTB MO paHee COBEpLUEHHBIM
caenkam n onepauvsm, B TOM Yucre OT HeobXoAMMbIX pacxoA4oB UM BbinmaT (nnaT, komuccuin) baHky B cooTBeTcTBUM C Tapudamm
BaHka.

Mpun Hanuuun Ha 3akpbiBaeMom CyeTe AeHeXHbIX cpeacTB, 6roknMpoBaHHbLIX B COOTBETCTBMU C YCIOBUAMM HacToswero [lorosopa,
AN MCNONHEeHMs pacnopsbkeHnt no CueTy, NpuHATbIX BaHkoM OT KnveHTa K UCMOMHEHU0 4O MOMyYeHUsi 3asiBNEHMS O 3aKpbITUK
Cyeta, CuyeT 3aKkpblBaeTCs Npu YCroBUM UX OTMEHbl KnneHToMm, a B criydae HEBO3MOXHOCTU OTMEHbI TaKMxX pacrnopsikeHui, Cuet
3aKkpblBaeTCs nocrne ux ucnonHeHms baHkom.

C momeHTa 3akpbiTa CyeTa OTMEHSATCA AnuTenbHble nopyyeHus KnveHta no Cyety, baHk npekpaliaeT npuHMMaTh K UCMOSTHEHUIO
nnaTexHble MopyYeHust 1 uHble pacnopsbkeHus KnveHTta, u npekpawaeTt 3aumcnatb Ha CyeT nocTynawowmne AeHEeXHble CyMMbl,
1 BO3BpAaLLaeT Nx B afpec OTnpaBuTens He No3gHee CneayloLlero 3a AHem NoCTynneHns cpeacts paboyero aHs.

B cnyyae npekpawenus pencteus [oroBopa CpepctBa p[ocTyna, BblAaHHble B pamkax [loroBopa, 00BbSABNSHOTCS
HepgencTBuTenbHbIMKU. CoBepLueHne onepauuii nocpeactsom VHTepHeT 6anka, yenyr «CMC nHdopmuposaHusa», «CMC nopy4veHve»
n KoHTakT ueHTpa 6nokvpyeTtca baHkom.

9.4. PacTopxxeHue HacTosero [loroBopa BrneyveT 3a cobol npekpalleHne OeCTBMS BCEX 3aKMOYEHHbIX B ero pamkax [1orosopos
0 NpefocTaBneHny 6aHKOBCKOrO NPOAYKTa.

9.5. PactopxeHue oTgenbHoro [oroBopa o npefocTaBneHny OGaHKOBCKOro MpoAyKTa, 3akiYEHHOro B paMKax HacTosiLero
[JoroBopa, He BneyeT pacTopXeHue HacTtosiwero [orosopa. [opsiaok pacTtopxeHusi oTaenbHoro [JoroBopa o npegocTaBreHumn
GaHKOBCKOro MpoAyKTa, 3aKM4YeHHOro B paMkax HacTosiwero [orosopa, onpedenieH COOTBETCTBYHOLUMMUK  [punoxeHnsmm
K HacTosilwemy [lorosopy.

9.6. BaHk BnpaBe B 0QHOCTOPOHHEM MOPSAKE pacTOpPrHyTb HacTosawwmin [loroBop npu otcytcTBum y KnueHta gencreyowmnx CyeTos.
9.7. 3akpbiTne Cuyeta/-oB u Bo3BpaT KnMeHTy ocTatka OeHeXxHbIXx cpeactB co CyeTa/-0B OCYLLUECTBNSAETCS B MOPSAKE M B CPOKMU,
yCTaHOBMNEHHblE 3akoHogaTtensctBom P® u [JoroBopom o0 npegoctaBneHun 6GaHKOBCKOrO MNpOAYKTa, 3aKiOYEHHOro B pamkax
HacToswero [loroBopa.

10. SAKINMOYUTEIbHbLIE MONOXEHUA

10.1. Hactosiwuin JoroBop ByaeT perynupoBaTbCs M TONKOBATLCA B COOTBETCTBUM C 3aKkoHodaTensctBoM Poccuiickon deaepauun.
Bce Bonpockl, pasHormacuss unu TpeboBaHWs, BO3HMKalLMe W3 HacToswero [loroBopa wnvM B CBA3M C HUM, noanexar
yperynupoBaHuto CTopoHamu nyTeM neperoBopos. [py oTCyTCTBMM cornacus crnopbl U pa3Hornacust no uckam u 3asierneHvsm baxka
noanexart pacCMOTPEHMIO CyAOM MO MecCTy HaxoxaeHnusi [onoeHoro odwmca badka (r. Kupos, yn. lNpeobpaxexckasi, O.4) B
MepBomarickom pavioHHOM cyge r. Kuposa, nnbo (ecnu cymma TpeboBaHui He npesbiwaeT 50 000 pybnen) y Muposoro cygbu
cynebHoro yyactka Ne 72 NepBomarnckoro panoHa r. Kupoea. Crnopbl 1 pasHorniacus no uckam v sasaerneHnsMm KnueHTta noanexar



pPaccMOTPEHMIO MO MeCTy HaxoxaeHusa MonoeHoro ocuca banka (r. Kupos, yn. MNMpeobpaxeHckas, 4. 4) B [NepBomaiickoM paioHHOM
cyne r. Knpoea, nmbo (ecnn cymma TpeboBaHuin He npes.biwaeT 50 000 pybnei) y MupoBoro cyabn cygebHoro yyactka Ne 72
MepBomatrickoro parnoHa r. Kuposa.

10.2. Ycrynka KnueHtTomM cBOMX npaB u obsizaHHOCTEM Mo Hactosiwemy [oroBopy He MoxeT OblTb ocylwlecTBrneHa 6e3
npeABapuTensHOro NMCbMEHHOro cornacusi baHka.

10.3. CTOpOHbI MpU3HAaT MCMoMb3yeMble UMW MO HacTosweMy [loroBopy CUCTEMbI TENEKOMMYHUKauui, obpaboTkn 1 XpaHeHus
MHdOPMaLMK 4OCTaTOYHBbIMK AN ob6ecneveHns HagexHon 1 adbdekTMBHON paboTkl Npu Nnpueme, nepegave, oopaboTke 1 xpaHeHun
MHdOpMaLuK, a cucTeMy 3awmTbl MHOpPMauuM, obecneyvMBalolLlylo pasrpaHuydeHve [ocTyna, wudpoBaHue, GopMUMpoBaHue
1 nNpoBepky noanvHHoctu CpeAcTB AOCTyna AOCTATOMHOW ANs 3aliMTbl OT HECaHKLMOHUMPOBAHHOIO A0CTyMa, MOATBEPXAEHUS
aBTOPCTBa W MOANMHHOCTM MHGOPMauun, COoAepXKallencs B NofyvyaeMbiX 3MEeKTPOHHbIX [AOKyMeHTa, U pa3bopa KOHMIUKTHbIX
cuTyauumn.

10.4. MNoaTteepxaeHnem MaeHTudmkaummn n AyteHTudukaumm KnueHta npu mcnonb3oBaHun ycnyrn KOHTakT-LeHTpa, ABnSATCH
ayamosanucu 1 ANeKTPOHHbIE AOKYMEHTbI (SMEKTPOHHbIE XKYpHarmbl, 3MEKTPOHHbIE MPOTOKOMbI WU T.4.), XpaHdwwmecs B baHke.
Ayanosanucb 1 3NeKTPOHHbIE AOKYMEHTbl (3NEKTPOHHbIE >XypHanbl, 3NEKTPOHHbIE MPOTOKOMbLI U T.M.) npedocTaBnsawTca baHkom
B KayecTBe NOATBEPXAaroLwmnX AOKYMEHTOB NPU PACCMOTPEHUN CMOPHBLIX CUTyaLMIn, B TOM Y1cne B cyAe (MpY Hanm4mm TEXHNYECKOn
BO3MOXHOCTH).

10.5. CTopoHbl Npu3HaloT cnocobbl 3almThl MHOpPMaUmMK, ucnonb3yemble npy nogknodeHnn Knnenta k ycnyram baHka, nepenave
Knuenty CpenctB gocTyna u npu OCYLLECTBIEHMM OOMeEHa 3NEeKTPOHHbIMU [OKYMEHTaMW C UCMONb3oBaHWeM ycnyrm KoHTakT-
LeHTpa, npedHas3HavyeHHbIM ANA yaaneHHoro obenyxuavusa KnueHTta, [OCTaTOYHbIMU ANA 3aWMUThl OT HECaHKLMOHUPOBAHHOMO
[ocTyna K 3TMM cucTemam, NoaTBepPXKAeHNs aBTOPCTBA Y MOANMHHOCTU 3NEKTPOHHBLIX AOKYMEHTOB.

10.6. CTOpOHbI Mpu3HalOT B KAYeCTBE €AUHON LuKanbl BpeMeHu MockoBckoe Bpems (GMT + 03:00) n 0b6sasyoTca nogaepxvsaTth
CUCTEMHOE BpeMsi CBOMX annapaTtHbIX CPeacTB, UCNOMb3yeMbiX Ans paboTbl ¢ ycnyron KOHTakT-LEHTPOM C TOYHOCTbIO A0 5 (nNsTn)
MUHYT. py 3TOM onpeaensLLMM BpeMeHeM ABNAETCH TeKyLlee BpeMsi Mo CUCTEMHbIM Yacam annapaTtHbix cpeacTs baHka.

10.7. Bce nucbMa, yBegoMIeHUs], M3BELLEHMS U NHble cooblleHuns (qanee — «CoobleHusi») HanpaensoTca CTopoHaMu opyr apyry
B MUCbMEHHOWN (hopMe B COOTBETCTBUM C pekBuautamu KnueHTta, ykasaHHbiMU B 3asBreHumn-AHkeTe/3assneHnn/VIHaneBnayanbHbIX
ycnoBusix kpeautoBaHus/ AHkeTe KnueHTa, n pekesuantamu barka, ykazaHHbIMy B pa3gene 11 HacToswero [lorosopa.

10.8. BaHk HanpaBnsieT CoobLieHns KnneHTy ogHnM 13 cnegyoLwmx cnocobos:

10.8.1. MO 3NEKTPOHHOW NoYTe — cyMTaeTcs nonyveHHbIM KnmeHtom B Aaty otnpasneHns CoobLueHns, yka3aHHYI0 B 3NEeKTPOHHOM
npoTokone nepeaayn CoobLieHns (B aNeKTPOHHOM BUAE);

10.8.2. 4yepe3 oTAENeHWss MNOYTOBON CBS3N 3aKa3HbIM MUCbMOM — CYMTAeTCH MonyyYeHHbIM KnveHTom B gaTy, Yykas3aHHyo
B yBeAOMMeHun o BpydeHun CoobLieHns € 3akasHbiM NUcbMOM, nNnbo Tenerpammbl. COobLLEHUSA HanNpaBnsTCSA NO NOcneaHemy
n3secTHomy baHky nouToBOMY agpecy, 1 cuMTalTCa AOCTaBNeHHbIMU, Aaxe ecnn KnneHT no atomy agpecy 6onee He NpoXuBaeT;
10.8.3. 4epe3 oTOeneHuss MNOYTOBOM CBSI3NM MPOCTbIM MUCbMOM — CYMTAETCA OTnpaBneHHbIM KnueHTy B paTty, ykasaHHyto
onepaTtopoM MOYTOBOW CBSI3W B peecTpe nepenayun koppecrnoHaeHuun. NncbeMo HanpaBnsieTcs no nocriegHeMy n3BecTHoMy Badky
No4YTOBOMY afpecy, U cYMTaeTcs AOCTaBMNEHHbIM, Aaxe ecnv KnueHT no atomy agpecy 6onee He NpoXuBaeT;

10.8.4. yepes coTpyaHuka baHka B OTAeneHun — cuutaetcs nonyvyeHHbIM KnveHToM B AaTy BpYyYeHWsi, yKa3aHHylo B ByMaxHOM
ak3emnnisipe CoobLeHuns;

10.8.5. nytem HanpaBneHua CMC-coobuieHna Ha Homep TenedoHa cotoBor cBs3n KnneHta — cumtaetca nonyvyeHHsiM KnueHtom
B Aaty otnpasnennss CMC-coo0bLeHnsi, OTpaXXeHHY0 B 9M1eKTPOHHOM oTyeTe baHka.

11. AOPEC U PEKBU3UTbI BAHKA

MAO «Hopsuk BaHk»

610000, r. Knpos, yn. lNMpeobpaxeHckas, 4. 4;

kop/c4eT 30101810300000000728 B OToeneHun no Knposckon obnactu Bonro-Batckoro I'Y LIB PO
BUK — 043304728;

MHH — 4346001485, O'PH — 1024300004739.



lMpunoxeHue Ne 1
k [Jozoeopy o koMnsieKcHOM 6aHKO8CKOM

obcnyxueaHuu ¢husuvdecKux Juy,
e [N1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHus KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B NMAO «HopBuk BaHk»

1.1. Hactoswwme [NpaBuna npepoctaBnexHus Knventam ycnyrm «[MocTtosHHoe nopyyeHue» B MNAO «Hopeuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl/3asBneHve Ha nopkmnodeHnn ycnyrm «lNocTosiHHOe mnopyyYeHue» U KOMMINEeKCHoe 6GaHKoBcKoe
obcnyxuBaHve npusHarTca JoroBopom 0 npefocTtaBneHny ycnyr «IocTositHHOe nopyyYeHue» n SBMsHTCS HEOTHLEMIEMOWN YacTbio
[oroBopa 0 kKoMNIeKCHOM 6aHKOBCKOM OBCMYXMBaHUW PU3NYECKUX MNKLL.

1.2. Bce, uto He onpegeneHo [loroBopoM o0 npegocTtaBneHnn ycnyrm «locTostHHoe nopydeHue», perynmpyeTcs 3akoHoA4aTenbCcTBOM
Poccunckon denepaumm n 6aHKOBCKMMU NpaBunamu.

HoroBop o npenocTtaBneHun ycnyrn «ocTostHHOe NopyyYeHne» CHMTaAETCs 3aKMYeHHbIM C MOMEHTa NpUHATUS BaHkom oT KnueHTa
3asBneHus Ha nogkntoveHve ycnyrm «MocTtosiHHOe nopyyYeHne» u KoMnrekcHoe 6aHKOBCKoe 0bCnyXnBaHue.

2. OBLWHUE NONOXEHUA

2.1. baHk npepoctaenseT KnueHTy ycnyry «locTosHHOe nopyyeHue» npu Hanuumu y KnueHTa oTkpbiToro Tekylwero Cueta (ans
npoBefeHns U3NYECKUM NULOM onepauui € UCNOMb30BaHNMEM MeXAyHapOOHbIX GaHKOBCKMX KapT) 3a MWCKIOYEHUEM CYHETOB,
OTKPbITbIX A9 NPOBEAEHUS onepaLuii C UCNOMNb30BaHWEM MexOyHapoAHbIX GAHKOBCKMX KapT, K KOTOPbIM YCTAHOBMEH KPeOWUTHbLIN
MmuT).

C momeHTa 3akntoyeHust [loroBopa o npegoctaBneHnn yenyrm «lMoctosiHHoe nopyyeHve» baHk npepoctasnseT ycnyry «[loctosiHHoe
nopyyenune» k Cyety KnueHTa, ykasaHHoro B 3asiBMeHMM Ha nopkmoyveHne ycnyrn «[oCTOsHHOe MopyyYeHne» W KOMMIEeKCHoe
6aHkoBCKoe obcnyxuBaHue.

KnveHT noatBepxaaeT, YTO HA MOMEHT 3akrniodeHus [loroBopa o npegocTaBneHnmn ycnyrm «ocTosiHHOe nopyveHne» O3HaKOMIeH
¢ Tapudamu baHka.

3. COOEPXXAHUE YCIYTU

3.1. Ycnyra «[lMocTosiHHOE nopyyeHve» (ganee — Ycnyra) — Nepuoouyveckuin NnepeBos OEHEXHbIX CPEACTB B aApec nonyyartenen
nnaTexen no pekemantam, npegocTtaBneHHbiM KnveHtom co Cueta KnueHTta Ha 0CHOBaHUKM ero nopyyenus. lNonyyatenem nnartexen
MOXeT BbITb topuanyeckoe nMUo/MHANBUAYanbHbIA NpeanpuHuMaTens/dusnyeckoe nuuo, y KOTOporo oTkpbIT/-bl cyeT/-a B baHke.
3.2. KnueHT onnaunsaet Ycnyry B COOTBETCTBUM ¢ Tapudamm banka.

3.3. Bce nnatexwu B agpec nony4yatenen nnatexen (aanee — «Mnatex») ocywectensiotca B Bantote PO n no Cyetam, OTKpbITbIM,
B baHke B Bantote P®.

3.4. Onnata lNnaTtexeln OCyLLECTBNAETCA C TEKYLUMX cHETOB pmanyeckux nuu. baHk B onpegenerHbii KnveHtom B 3asiBneHnn Ha
noakntoyeHme ycnyrm «locTosiHHOe nopyYeHne» Y KOMMNeKcHoe OGaHkoBckoe obcnyxuBaHWe nepuon BpemeHu dopmupyeT
nnaTexHoe nopyyeHuve.

3.5. MNMpegycmoTpeHHble MNpaBrnaMmu onepauumn coBepLUaoTCs NPpKU YCroBuM NPoBeaeHNS UX C Y4eTOM AOMYCTUMOCTU B COOTBETCTBUU
¢ TpeboBaHuAMN OencTByOLEro 3akoHogaTenscTBa Poccunckon ®eaepauum n Hactoswmmn MNpasunamu, npu Hanuyuum Ha Cuete
KnuneHTa geHexHbIX cpeacTs B 06beme, 4OCTAaTONHOM ANS npoBeAeHus [Nnatexa u B3umaHus nnatbl 3a NpeaoCcTaBreHHyo YCnyry.
3.6. KnueHTt 065a3aH obecneunTb Hanuume Ha CyeTe OEHEXHbIX CPeacTB, AOCTATOuYHbIX ANs npoBefeHus lMnatexa v B3umaHus
nnatbl 3a NPeAoCTaBNEHHYI0 YCryry.

3.7. MNpw HegocTaTKe AEHEXHbIX CPEACTB UNM Mx oTcyTcTBuMM Ha CueTte KnuenTa ans onnatbl MMnaTtexa w/wunu nnatel 3a Ycnyry,
nonHasi unu YactTuyHasa onnata natexa B Tekylem nepuoae He NPoOU3BOAMTCS.

BaHk ocyuwlectBnsier onnaty [natexa co cnegywowero nepuoaa, YCTAHOBMEHHOrO 3asiBNeHWeM Ha MOAKIoYEHUe  yCryru
«MocTosiHHOE NopyYeHue» 1 KoMnekcHoe GaHkoBckoe obcnyxmBaHne npu Hannyuum Ha Cuete KnneHta cyMMbl AeHEXHbIX CPeacTs,
[oCTaToNHONM Ans npoBefeHus MNnaTtexa v B3nMaHus nnaTbl 3@ NpeAoCTaBMNeHHyo Yenyry.

3.8. MNopyyeHne KnueHta npuHumaeTcs baHkom nytem nepepayn B baHk KnneHTOM nMYHO 3amOMHEHHOrO W NOAMUCAHHOIO
Hagnexaiwim obpasom 3asBneHus Ha nogknoyeHne yenyrm «MocTtosaHHoe nopyyYeHe» u KomnrnekcHoe 6aHkoBckoe obenyxuBaHue.
B 3aaBneHun Ha nogkntoyeHne ycnyrn «locTosiHHOe mopyyeHue» U KoMnnekcHoe 6aHkoBckoe obcenyxumBaHue KnueHT ykasbiBaeT
nony4vatens Nnatexa, peksuanTbl nonyyatens MNnartexa, nepnognyHocTe MNnatexa v 1.4.

Cpok [eicTBusa MopyveHust ykasbiBaeTcsi B 3asiBNeHuM Ha nogknioyeHue ycnyrm «locTositHHOe nopyveHue» U KOMMIekcHoe
H6aHKoBCcKoe 0bCnyXMBaHueE.

3.9. UcnonHeHnne BaHkom nopyyeHun KnuveHTa, ocyuiecTBnsieTcs B paboyee Bpemsi baHka, npu atom paboummu gHsimu BaHka
CUMTAIOTCA OHW C NoHeAernbHMKa No NATHWLY, He BKMOYas BbIXOAHbIE W MpasfgHWYHble. HencnonHeHHble B yka3aHHbI MPOMEXYTOK
BpeMeHM pacnopsikeHns KnueHTa, nognexaT UCMOMHEeHNIo B Grivbkanumm padounii oeHb baHka.

3.10. B cny4ae HeQoCTaTOYHOCTU AEHEXHbIX cpeacTB Ha CyeTe KnneHTa anga npoBefeHust ouepenHoro MNnarexa n B3umaHvs nnarbl
3a npepocTaBneHHyo Yenyry baHk 3a 3 (Tpu) kaneHgapHbiX AHA OO OCylecTBneHus ykasdaHHoro lNnatexa yBegomnsieT Knuenta
nyTeM HanpaefieHUsi CMC-COOOLLLEHUSI O HEJOCTAaTOMHOCTU AEHEXHbBIX CPEACTB Asl OKa3aHust Ycnyru.

3.11. B cnyyae BO3HUKHOBEHUSI OBCTOATENBLCTB HEMPEOOONMMON CUIbl, K KOTOPbIM OTHOCHATCS CTUXWIAHble OeacTBusi, aBapuu,
noxapbl, mMaccoBble Oecnopsigku, 3ab6acToBKW, PeEBOMOUMM, BOEHHbIE [AEWCTBUS, NPOTUBOMpPaBHbIE AEWUCTBUS TpeTbuxX nul,
BCTYMNMeHWe B CUNy 3akoHoAaTerlbHbIX aKTOB, NPaBUTENbCTBEHHbIX MOCTAaHOBMEHUN U PACMOPSKEHUA rOCYyAapCTBEHHbIX OPraHoB,
NPSIMO UM KOCBEHHO 3anpeLuatoLLmx Unv NpensaTcTBYOLLMX ocyLlecTBrneHnto CTopoHaMm cBoux yHKLUIA No HacToswmm Mpasunam,
M MHbIX 06CTOATENBLCTB, HE 3aBUCAMX OT BoneusbsaBneHus CTopoH, CTopoHbl no Hactoswwmm [MpaBunam ocBoGoxparTcs oT
OTBETCTBEHHOCTM 3@ HEVCMOSHEHWE UMW HEHaANeXallee UCNOoMHeHne B3STbIX Ha cebs 0693aTenbCTB.

3.12. MakcumarnbHasa cymma, oTrpaBnseMas B agpec OOHOro nonydvatens nraTexen, KoTopbin obcnyxuBaetcs B baHke, ogHum
MnaTexom (BHYTPMOaHKOBCKOE NepeyncrieHne), He MoxeT ObiTb 6onee 100000 (cTo Thicsy) pyonen.

3.13. MakcmarnbHoe KonM4ecTBO nraTexen B agpec ogHoro nonyyartenst KnueHtom He 6onee ogHoro Nnartexa B AeHb.

3.14. OnnaTta Bo3HarpaxaeHus baHka 3a Ycnyry u onnata NnaTtexa nponsBoaMTcs U3 cOBCTBEHHbIX AEHEXHBLIX cpeacTB KnuneHTa,
HaxoasLwmxcst Ha CyeTe, K KOTOPOMY MoAkntoYeHa Ycnyra.



4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINOMHEHME WINN HeHaanexallee BbiNofnHeHWe 06sA3aTenbCTB No HactoAwwmM [Mpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AeNCTBYIOLLMM 3akoHoAaTenbcTBoOM Poccuiickon ®eaepauun.

4.2. BaHk 06sA3yeTCA:

4.2.1. MNMpuHUMATL K UCNOMHEHWIO nocTynuBliMe OT KnueHTa nopyyeHusi, odopMrieHHble W nepefaHHble B baHk B COOTBETCTBUM
c NpaBunamu n 3asBneHnem Ha nogknveHne ycnyru «ocTositHHOe MopyYeHue» U KoMnnekcHoe GaHKoBCckoe 06CnyKuBaHme.

4.2.2. He wucnonHate noctynuBwine oT KnneHTa nopydveHusi, OdOpMIEHHble C HapylleHnem TpeboBaHWA [EWCTBYIOLLEro
3akoHogaTenbcTBa Poccuiickon ®egepaummn, HopMaTUBHBIX AOKYMeHTOB BaHka Poccum n Hactoswmx MNpasun 1 [JoroBopa.

4.2.3. Mo TpeboBaHutio KnveHTa B TeyeHne 2 (AByX) pabounx AHeV C MOMEHTa NoAayn COOTBETCTBYIOLLEro 3asiBMeHns, NpeacTaBuTb
KnuenTy pokymeHT, noarBepxpatowmii onnaty lNMnatexa. lNnata 3a npefocTaBneHne ykasaHHOro/-bIX AOKyMeHTa/-0B B3MMaeTcs
cornacHo Tapudam baHka.

4.3. BaHKk umeeT npaso:

4.3.1. lpekpaTuTb npepocTaeneHne Ycnyrm B criydae HapyweHus KnueHToM cBovx 06SA3aTenbCTB, MPUHATBIX B COOTBETCTBUM
¢ MNpasunamu, 6e3 yBegomneHns KnueHta, 4to He BneveT 3a cobon npekpalieHne obssatenscts KnneHta no Bo3melleHno baHky
nnaTbl 3a NpegocTaBeHne YCnyru, BO3HWKLIEN MO AaTy NpekpaLleHns npefocTaBneHns Ycnyru.

4.3.2. MNpekpatnTb NpegocTasfieHe YCnyru u coBeplueHne onepauui, npeaycMoTpeHHbIx [NpaBunamu, ¢ HanpasneHwem KnvenTty
COOTBETCTBYIOLLETO YBEAOMIIEHUS, B Cly4ae HeJoCTaTOYHOCTM CPeAcTB Ha cyeTe KnveHTa Ha MOMEHT CnncaHusa nnathbl, yKasaHHOW
B HacTosALmx [NpaBunax, 4O MOSIHOro ee noratleHus.

4.3.3. OTkasaTb KnneHTty B ocywecTBneHuu Nnarexa B cnyvasx, yctaHoBneHHbIMu [Npasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. YperynupoBaHue npeTteH3ui KnueHTa c nonyyatensmu nnaTexen, PeKkBM3UTbI, KOTOPbIX npeactaBneHbl KnueHTom, no
BONpocam He06OCHOBaHHOMO NepeYncneHns AeHeXHbIX CPeACTB Ha UX cyeTa Mo BMHe KnuneHTa.

4.4.2. HEBO3MOXHOCTb MPeAoCTaBeHnsa Ycnyrm no HesasucaLwmm ot baHka obcToATenscTeam;

4.5. KnueHT 06513yeTcA:

4.5.1. Cobntopatb ycrnosus npegocTtasneHns baHkom Ycnyru.

4.5.2. YnnauuBaTtb baHKky nnaTtbl, B TOM 41crne BO3HMKLIME OO AaTbl MpekpalleHuss npegocTaBneHns Ycnyry, 3a npegoctaBneHne
Ycnyr B nopsiake n pa3mepe, yctaHoBneHHslMu MNpasunamu n Tapudamu baHka.

4.5.3. CamoCTOATENBHO YperynupoBaTth NPeTEH3nn C nonyvaTenammn nnaTexen, pekBM3nTbl, KOTOPbIX NpeacTtaBneHsl KnueHtom, no
BONpocam He0BGOCHOBaHHOMO NepeYvncrieHns nnaTexen B Ux agpec.

4.5.4. KnueHT HeceT OTBETCTBEHHOCTb 3a cCoAepXaHue NopyveHuir, nepefaHHbix B baHk nytem npegcrtaBneHus 3asBneHus Ha
noakntoyeHne ycnyrm «MocTosiHHOe nopyveHne» 1 koMrrekcHoe 6aHkoBckoe obcnyxuBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. Bcnyyae BO3HMKHOBEHMS Yy KnvmeHTa npeTeHswui, CBA3aHHbIX C MPUHATMEM UMW HEMPUHSATMEM W/WAW WUCMOMHEHWEM WNn
HEMCMNOoNHEeHNEM MOpy4eHusl, HanpaeuTb B baHK MOTMBMPOBAHHYD NWCbMEHHYIO MpeTeH3uto. baHk paccmaTpuBaeT npeTeH3uu
KnneHToB B TeYeHWe OAHOro Mecsua C Aatbl MonydYeHus npeTeHsun. [Mpu HEBO3MOXHOCTM paspelleHus pasHornacui cnopbl
paccmaTpuBaloTCs B YCTAHOBIEHHOM 3aKOHOM MOpsiaKe.

4.6.2. MNonyyaTtb OT BaHka Konuu NnaTeXxHbIX JOKYMEHTOB Ha GyMaXHOM HOCUTEerne no onepauusiM, CBA3aHHbIM C MepeyncrieHnem
nnartexen B agpec nonyyarenen nnatexen, pekBn3nTbl, KOTOPbIX NpeacTaBneHsl KnmeHtom, B cooTBETCTBUM € Tapudamu baHka.

5. NIOPAOOK NOAKMIOYEHUA, OTKITKOYEHUA YCIYTU

5.1. TNogknioyeHne Ycnyrm npou3BOAUTCS Ha OCHOBaHWM 3asiBNeHusi O npenoctaBneHuu ycnyrn «[locTosiHHoe nopy4veHue»
1 KOMMeKkcHoe 6aHKoBCKoe 06CnyXnBaHue.

OtkntoveHne Ycnyrn npoussogutcs CotpyaHukom B OTaeneHny baHvka Ha OCHOBaHWWM [LOKYMEHTa, YOOCTOBEPSIOLLEro NIMYHOCTb
KnuenTta, n 3asiBneHus.

5.2. OTkntoveHve Ycnyru NnponsBoAnTCS He No3fHee criegytowero paboyero oHst co AHa npuemMa ot KnueHTa 3asBnexus.

5.3. MNpu npekpalleHun okasaHus Ycnyrm yaepxaHHas exemecsiyHas aboHeHTCKas nnaTa Bo3BpaTy He NOAMNEXUT.

5.4. Ycnyra MoXeT ObITb OTKIIOYEHa Ha OCHOBaHUM 3asBnexus KnveHTa.

5.7. Ycnyra He nopkntoyaeTcst B cnydae oTCcyTCcTBUSA Ha CuyeTe [OEeHeXHbIX CPeAcTB, HeoOXoauMbIX AN onnatbl eXeMeCsYHOMN
aboHeHTCKON NnaTbl.

5.8. B cnyvae 3akpbiTuda cyeta KnueHTa, ¢ KOTOporo Npou3BoAMTCA cnucaHme nnatbl 3a Ycnyrn baHka, n/unm 3akpbiTvs BCex CHETOB,
no KoTopbIM NpefocTasnseTcsa Ycnyra, baHk npekpaliaeT npegoctasnexue Ycnyru, 6e3 ysegomnenus Knvenra.

5.9. baHK BrpaBe OCYLIECTBMSATb aBTOMaTu4yeckoe OTkMoyveHue Ycnyrn y KnueHTta, B cniydae 3akpbitua Cyeta KnveHta w/unm
3akpblTns Cueta lMNonyyatensa nnartexa, ecnu Cuet Knuenta/llonydatensa nnatexa oTkpbIT B baHke.

6. NTOPAOOK BSAUMAHUA KOMUCCKUU 3A MPEOOCTABIJIEHUE YCNYTU

6.1. 3a Ycnyrn BbaHk B3umaeT c KnueHTa 6e3 OOMONMHUTENLHOMO/-bIX pacnopsikeHus/-uii (3apaHee OaHHbIN akLEenT) CO cyeTa
KnueHTa, HoMep KOTOpOro ykasaH B 3asiBrieHun o nogknioyveHun ycnyrn «IocTosiHHoe nopyyYeHue» W KoMmnrekcHoe 6GaHKoBCkoe
obcnyxuBaHue, cneayolme nnatbl (Npy ux Hanuyaum B Tapudax baHka):

6.1.2. pasoBas nnata (npy ee Hanuumm B Tapudpax baHka) 3a nogknyeHue K Ycnyre — B3umaetTcsd BbaHkoOM B COOTBETCTBMU
¢ Tapudamm baHka egMHOBPEMEHHO B AeHb Havyana npegocTaBneHns Ycnyru;

6.1.3. exemecsayHas aboHeHTckas nnaTta (Mpu ee Hanuuuu B Tapudax baHka) 3a npegoctaBneHune Ycnyrn B3nmaetcs baHkom
B COOTBETCTBUM C HacTosWwmMuY [MNpasunamu n Tapndamm baHka, B KOTOpbIX onpeaeneHa NnepuoguyHoCTb ynnaThl AaHHOW nnaThbl.
6.1.4. nnata 3a kaxabln NnpoBeAeHHbIV nNnatex KnueHta (Npu ee Hanuvuum B Tapudpax baHka) B agpec nonyyatens nnatexen —
B3nmaeTca baHkom B cooTBeTCTBMM C HacToswmmn [NpaBunamu n Tapudamu baHka, B KOTOpbIX onpeferneHa NepuoauyHOCTb
ynnatbl AaHHOW NNaTbl.

7. NTPOYUE YCnoBusa

7.1. NlioBble n3aMeHeHNs u/vnu gononHeHus B Mpasuna u/unu Tapudbl C MOMEHTA BCTYNNEHUA UX B CUITY PaBHO pacrnpoCTpaHsTCs
Ha Bcex nonbaylowmxcs Ycnyron KnvMeHToB, B TOM 4Yuclie Ha TeX, KTO Hayan nosfib3oBaTbCA YCNyrol paHee AaTtbl BCTYMEHUs
COOTBETCTBYIOLLIETO U3MEHEHUS B CUIY.

7.2. B criyyae BO3HMKHOBEHMWSI BOMPOCOB, CMOPOB O pasMepe, HasHayeHuu nnatexa, KnneHT obpallaeTcsi K HernocpeacTBeHHOMY
nonyyaTesnto nnartexa.



lMpunoxeHue Ne 2

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuvyecKux auy,

e [NTAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUS U 0OCNyXMBaHUs 6aHKoBCcKoro Cyeta
(ans npoBeageHUs (hM3nNYECKMM NTULLOM onepaLmi ¢ UCNOoJIb30BaHUEM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B NNAO «HopBuk BaHk»
(nanee — «O6wWwme ycnoBus no Tekyllemy cuHeTy Afisi onepauui ¢ UCMoJib30BaHNEeM 6aHKOBCKUX KapT»)

1.1. Hactoswume O6wme ycnosusi no Tekywlemy c4eTy ANs onepaumi ¢ Ucnonb3oBaHneM GaHKOBCKMX kapT, Tapudbl/TapudHbin
nnaH u 3aseneHne/3asBneHne-aHkeTa/lHOnBMAYanbHbIE YCNOBUSI KPEeAMTOBaHUSA nNpusHatoTca [oroBopomM OGaHKOBCKOrO cyeTa,
ABNAIOTCA HEOTbeMNEMON YacTbio [JoroBopa, onpeaensoT Nopsaok OTKPbITUA M obcnyxuBaHua Tekyllero cyeta And onepauvn
C MCNONb30BaHNEM MeXayHapoaHbIX 6aHKOBCKMUX KapT.

1.2. Bce, uyto He onpegeneHo Hactoswmm [loroBopom O0aHKOBCKOrO cueTa, perynupyeTcs 3akoHodaTernbCTBoM Poccuiickon
denepauyum 1 6aHKOBCKMMY NpaBuiamu.

1.3. [eHexHble cpeactea, pasMelleHHble KnveHTOM Ha cyeTe B baHke, BKMoYash HauMcCrneHHble Ha OCTaTKU MPOLEHTLI,
3acTpaxoBaHbl B Nopsiake, pa3Mepax U Ha YCrNoBuMsX, YCTaHOBINEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®eaepavumu.

1.4. OoroBop 6aHKOBCKOro cyeTa CYMTAETCS 3aKMOYEHHbIM MEXAY CTOPOHAMMU:

1.4.1. c momMeHTa OTKpbITMA BaHkom KnneHTy Tekyluero cyeta Ans onepauuii C UCNOMb30BaHWEM MeXAyHapoaHbIX GaHKOBCKMX KapT;
1.4.2. ¢ moMeHTa nony4yeHus baHkom nognucanHbix KnneHtom NHanBMAYanbHbIX YCNOBUIM KpeAUTOBaHUS.

2. TEPMUHbI 1 ONPEQENEHUA

2.1. CyeT — TeKyLUMI cHeT, OTKpbiBaeMbli baHkom KnueHTy ans nposegeHusa Onepauumii ¢ ucnonb3oBaHnem KapTbl.

2.2. Kapta — mexagyHapogHasi/-ble 6aHKoBCKasi/-ne KapTa/-bl COOTBETCTBYIOLLEWN MIATEXHON CUCTEMbI, BblAaBaemas/-ble baHkom
B NMofib30BaHWe Ha ocHoBaHuKM [loroBopa GaHKOBCKOro cyeTa.

2.3. Onepauun — npou3soguMele ¢ ncnonb3oBaHnem KapTel onnaTta ToBapoB (paboT, ycnyr) nubo nonyyeHue HanuyHbIX LEeHEXHbIX
cpencTs B baHkomate unn B NyHKTE BblAaum HanMyHbIX AeHexHbIx cpeacts (MBH).

2.4. OsepapadT — cymma npepocTaBneHHoro baHkoM kpeauTa Mpu HE[OCTAaTOYHOCTM UMW OTCYTCTBUWM OEHEXHbIX CPEeACTB Ha
Cuerte. KpegutoBaHune baHkom cyeta KnveHTa ocyliecTBngeTcs npu yctaHoBrneHHom Jiumute OepapadTa.

25. Jlumut  Oseppgpacdta —  YcTaHoBneHHass B cooTBeTcTBUM  c [JoroBopom  6GaHKOBCkOro  cyeta  u TapudHbIM
nnaHom/Tapudom/YBegomnenvem o6 uHOMBUAYaNbHbLIX YCMOBUSAX KPEAMTOBAHUSA MakcumanbHas CymMma [EHEXHbIX CpencTs,
B Npefernax KoTopon OCYyLLEeCTBRAETCA oBepapadTHOE KPeaUTOBaHUE cyeTa (T.€. MakcumanbHasi Cymma, Ha KOTOpYH MOXET ObiTb
npoBefeHa onepauus).

2.6. Kapta ¢ KpeanTtHbim numutom/JIumutom «OBepapadT» — MexayHapoaHas 6aHkoBckasi KapTa, Bblnyckaemas ons ousm4eckoro
nmua, K kotopon yctaHosneH KpeautHoii Jiumut/NMumnt «OBepapadT» € onpeaeneHHbIM CPOKOM OeVCTBMSA, B pamkax [lorosopa o6
yCTaHOBNEeHUN KpeauTHoro numwuta/floroBopa 06 yCTaHOBNEHUWM KpeauTHOro nvMMMTa B paMKkax NpefocTaBneHus kpeauta
«CynepMomeHTanbHbIn»/»MoMeHTanbHbIn KpeanT»/[JoroBopa o npegocTaBneHumn kpeamTa B popme «OBepapadt».

2.7. Kpeant — vactb KpegutHoro numuta/llumuta OBepapadT, npegoctaBneHHoro KnueHty.

2.8. Cpok pencteusi Oepgpadta — nepuop BpeMeHu oT [aTel npepoctaBneHunss OBepgpadpta 4O MOMEHTa €ro MoJHOro
noraileHust no YyacTsim (B paccpoydky) B coctaBe MyHUManbHbIX NnaTexen Unm 4OCPOYHO, YCTaHOBMNEHHBIN Tapudamwu/Iporpammon
KpeautToBaHusi bBaHka/MiHouBMAayansHbIMU YCIOBUSIMU KPEAUTOBAHMS.

2.9. MakcumanbHbIi HEMPEPLIBHBIA CPOK Hanuuusi 3aJ0PKEHHOCTM MO MOralleHui0 KaXaoro osepapadTa — ycTaHaBnmMBaeTcs
B COOTBETCTBUM C Tapudamn/VIHanBuayanbHbIMN YCNIOBUSAMWN KPEANTOBAHUS.

2.10. Cron-nuct — cnmcok KapT, ¢ ncnonb3oBaHnem KoTopbix Onepauuy NpOBOAUTLCSA HE AOMKHbI.

2.11. Pac4yeTHbIn nepuog — OOWH TOA, WCHUCIISIEMbIA C Mecsua, Crneayloulero 3a MecsieMm, B KOTOPOM 3akntouveH [Joroeop
HaHKoBCKOro cyeta.

2.12. MNMepwoguueckunin nepesos — Nepesos, pa3Mep KOTOPOro onpeaerneH U3 pacyeTa 3a onpeaeneHHbln PacyeTHbin neprog.

2.13. TapudHbIi NnNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnvBawLwas AnS COOTBETCTBYOLLEro Buaa (HauMeHOBaHWS)
KapT crneunanbHble YycrnoBusi KpeouToBaHWsi. YcnoBusi npepocTaBrneHust kpeautos/Kapt c¢ KpeauTHbiM  numutom/JIuMmMTOM
«OBepapadT», ykasaHHble B TapudHoM nnaHe/Tapudax/yYeBenomnenun o6 vHAMBUAYaNbHbIX YCMNOBUSX KPEAWTOBAHUS, MMET
NPEeNMYLLIECTBEHHYIO CUYy B OTHOLLEHUW ycrnoBui [loroBopa 6aHKOBCKOro cyeTa, perynmpyoLmMx COOTBETCTBYHOLLME OTHOLUEHUS.

3. OBLWUE NMONOXEHUA

3.1. Ha ocHoBaHun 3asBneHus-aHkeTbl/3asBnenns KnueHTta/AHOuBMAYanbHbIX YCNOBUW KPeAUTOBAHUSA U NPEACTaBNEHHbIX UM
Haanexaile OdOPMIIEHHbIX [AOKYMEHTOB, MEpeYeHb KOTOPbIX onpedensieTcs 3akoHoaaTtensctBom PP, aktamm baHka Poccum
1 YCTaHOBIEHHbIMM B COOTBETCTBUN C HUMUK BaHKOBCKUMK npasunamu, baHk oTkpbiBaeT KnueHTty Cuet, BolgaeT KapTy, npoussoaut
pacyeTHo-kaccoBoe obcnyxuBaHue KnmeHTa, coBepwass no CueTy onepaumv, NpefyCMOTPEHHble AN CYETOB AaHHOro BuAa
3akoHogaTensctBom P®, aktamm Banka Poccum u ycTaHOBMEHHBbIMM B COOTBETCTBUMM C HMMK GAHKOBCKMMM NpaBuiiamu, a Takke
NpUMeHsieMbIMU B BAHKOBCKOW MpakTMKe OOblvasiMu AenoBoro obopoTa, Mpu yCrnoBuUM, YTO noanexawue coseplueHnto no Cuyety
onepaumm He CBA3aHbl C OCYLLECTBEHNEM NPeanpPUHMMAaTENBCKON AEATENBHOCTU.

3.2. lMopspok ucnonb3oBaHus KapT perynupyeTcs 3akoHopjaTenoctBom P®, aktamn baHka Poccuum, Hactosdwum [JoroBopom
GaHKOBCKOro cyeTa, a Takke npaBuiaMu NNaTtexHoW cUCTEMbI (B 3aBUCMMOCTM OT MpUHaZnexHocTn KapTbl k COOTBETCTBYHOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU U NPABA
4.1. BaHK 06s3yeTcs:



4.1.1. otkpbiTb Knnenty CyeT He nosgHee 5 (naTu) paboumx AHEW, C MOMEHTa MOMyyYeHWs AOKYMEHTOB, HasBaHHbIX B M. 3.1
[loroBopa 6aHKOBCKOro c4eTa;

4.1.2. Bbipgatb KapTy He nosgHee 15 (natHaguatv) pabouux AHem cC gaTbl  MNOMAYYEeHUs MUCbMEHHOro  3asiBrieHus-
aHkeTbl/3asgsneHusa/MiHaMBMayansHbIX YCroBuIN kpeamToBaHusa KnveHTa;

4.1.3. N0 ncteveHun cpoka aencteua KapTbl, B cnydae ee yTtparthl, a Takke ecnu Kaprta ytpatnt paboTocnocobHOCTb, cornacHo
Tapudbam BaHka, Bbigatb HoByto KapTy He nosgHee 30 (Tpuauatun) paboumx OHen c faTbl NonyyYeHUs NUCbMEHHOTrO 3asiBreHus
KnneHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneunTb NpoBefeHve pacyetos no Onepauusm;

4.1.5. 3auncnatb Ha CyeT mocTynaroLme Ha Hero B 6e3HanMYHOM NopsAKe UM BHOCMMbIE B HAaNMYHOW hopme AeHexHble CpeacTsa
He nosgHee Tpex pabouux AHEW, HayvMHas co AHSA MOCTynneHus B BaHK COOTBETCTBYIOWEro MMAaTeXHOro AOKYMEHTa, ecnv 3Tu
onepaumm COOTBETCTBYIOT TpeboBaHuAM 3akoHogaTenbctBa P®, aktoB baHka Poccuu, 6aHkoBCkUM npaBunam, HopmaTtuBam,
nopsiaky oopMIieHMs pacyeTHbIX AOKYMEHTOB, Cpokam WX npeactasneHnsa B baHk, Hactoswemy [loroBopy 6aHKOBCKOro cyeta
nT.A.

4.1.6. nHdopmuposaTb asTopuaytowmn Onepauum MNPOLECCUHIOBBIN LEHTP 06 un3MeHeHwu [naTexHoro numuta He nosgHee
pabouero OHsi, criegyloLlero 3a Aaton uameHeHus NnaTexHoro NMMnTa;

4.1.7. He no3gHee 3 (Tpex) pabounx OHEN ¢ AaTbl NonyveHus coobeHus ob ytpate Kaptbl ob6ecneunTs BknoveHne Kaptbl B Cton-
nucT n/mnn 6noknposatb Cyer;

4.1.8. ynnaumsaTtb KnuneHTy npoueHTbl Ha ocTaTok Ha CyeTe AeHexHbIX CPpeacTB B MpeaycMoTpeHHoMm Tapudammn baHka pasmepe,
B CPOKV 1 B Mopsiake, KOTOpble yCTaHOBMeHbl [JoroBopom 6aHKOBCKOro cYeTa;

4.1.9. BbINONHATL pacnopsxeHusa Knuenta (cornacHo Tapudam baHka) o 6e3HanM4yHoOM nepeymcnenHnm n/vnm o Boligaye B Harnu4yHou
dopme uncnawmxesa Ha Cuete AeHexHbIX cpeacTs 6e3 ncnonb3osaHus Kaptel He no3gHee 3 (Tpex) AHen ¢ AaTbl nonyveHus baHkom
COOTBETCTBYIOLLErO MMCbMEHHOro pacnopskeHns KnueHta (3a UCkmoYeHVeM Bblgayn B HanmuyHow opMe AeHEXHbIX CpencTs,
yncnsawmxca Ha Cyete KapTbl, K KOTOPOMY YCTAHOBIEH KPEAUTHBIN NINMUT);

4.1.10. xpaHuTe TamHy CuyeTa, NPOM3BOAUMBIX MO HEMy oOnepauui, a Takke cBedeHWn o KnneHTe v nNpedocTaBnATb Takyio
MHAOPMaLMIO TPETBUM M1LAM TOMBKO B CyYasXx U B Nopsake, KoTopble NpeayCMOTPeHbl 3akoHodaTenscTsom Po.

4.2. BaHK umeeT nNpaBo:

4.2.1. He BbINONHATL onepaumm no CuyeTy, ecnu 3TV onepauMu He COOTBETCTBYIOT TpeboBaHMaM 3akoHodaTenbctBa PP, aktos
BaHka Poccun, GaHkoBCKMM MpaBunam, nopsgky ogopMreHns pacyeTHbIX OOKYMEHTOB, Cpokam WX npeacTtaBneHus B bawk,
HoroBopy 6aHkoBckoro cyeta, [lpaBunam u T.4., aTawke oOTka3aTb KnveHTy B COBepLUEHWM Takux onepauui, ecnu ynnata
npeaycMoTpeHHbix Tapudamym BbaHka nnatexen He OCylleCTBNeHa B YCTAHOBMEHHbIM Ans 3TOro HactoawwmMm  [loroBopom
6GaHKOBCKOro cyeTa CpoK Unv NponsBefeHa He B MONHOM obbeme;

4.2.2. B cnyyae BO3HUKHOBeHMA TexHunyeckoro Osepapadta no CueTy (Npu npeBbilweHn NnaTexHoro numnta) n/vnm npyu Hanmuum
He noralleHHon Ao ucteveHuss Cpoka OsepapadTa 3a40MMKEHHOCTM MO ynnate MPOLEHTOB 3a MOMb30BaHWe COOTBETCTBYHOLLMM
OBepapadToM (He3aBMCMMO OT Hanmuums y baHka BO3MOXHOCTM noracutb TexHudeckun OsepgpadT w/unm Ha3BaHHYO
3a[0JPKEHHOCTb NYTEM CMUCaHWUS HEOBXOAUMBIX ANsS 3TOF0 AEHEXHbIX CPeAcTB C Apyrux cuyeToB KnueHTta) oTkasaTb KnumeHTty
B COBepLUeHun onepaumi no CuyeTy w/unu npegycmoTpeHHbiX [oroBopom 6GaHKOBCKOroO cuyeTa AeWCTBUW w/unu 3abrnokupoBaTb
BblAaHHble/-yt0 no [oroBopy 6aHkoBckoro cyeta Kaptbl/-y nmbo noctaButb mx/ee B CTOM-NMUCT 4O MOMEHTA MOJIHOrO MnoralleHus
TexHunyeckoro OBepapadTa u yNOMsIHYTOW 3aA0MHKEHHOCTM MO yhnaTe MpOLEHTOB 3a MOfb30BaHWE COOTBETCTBYHOLLMM
OBepapadpTom;

4.2.3. Mpy Nomny4YeHUn MPOTUBOPEYMBBLIX YKa3aHWU W/WAWM AaHHbIX B OTHOLUEHWW NWL, UMEKLMX NMOMTHOMOYUS Ha pacnopsikeHue
Haxodswmmmnca Ha CuyeTe AeHEXHbIMW cpeacTBamu, NPUOCTaHOBUTL onepauuy no CuyeTy w/wnu 3abnokuposatb KapTty Ao
BbISICHEHNS BCEX 0BCTOATENBCTB;

4.2.4. 3abnokvpoBaTb Ha onpefensembin baHkom nepvod BpemeHu u/vnu usbaTb KapTy B crnyyae HapylweHus TpeboBaHun
3akoHopaTenbcTBa PP u/vnn aktoB baHka Poccum, koTopbiMu perynupytoTcs nopsiAok coeplueHns Onepauuid, UCNonb30BaHWA
KapTtbl n/vnn ocyuwectenenuss onepauui no Cyety, w/vnu B cnyyae HapylueHus ycnosui [doroBopa GaHKOBCKOro cyeTta w/vnuv
MpaBun;

4.2.5. 6e3 QONONHUTENBLHOTO/-bIX pacnopsxeHus/-un KnveHTta (3apaHee AaHHbIM akUENT) 1 B yCTAHOBMEHHOW BaHkom ovepegHOCTM
cnuceiBaTth co CyeTa, a Takke ¢ nmobbix Apyrmx OTKpbITbiX B BaHke cyeToB KnneHTta cymmbi:

1. Onepaumin, NponsBeAeHHbIX C Ucnonb3oBaHneM KapThbl,

2. Onepauun, CBsA3aHHBIX C ONMaToM Hanoros, cOOpoB U ApyrUx obsAsaTenbHbIX NnaTexel, KOTOpble MNPenyCMOTpeHbl
3akoHogaTenbcTBOM PO,

3. nnaTtexen, npegycMoTpeHHbix Tapudamu banka/TapudHbiM nnaHom/YBegomneHnem 06 UWHAMBMAYaAnNbHbIX  YCIOBUSIX
KpeautoBaHus/MiHguBuayanbHbIMM ~ YCNOBUAMW  KpeOUTOBaHWs, nepeBodoB  KnveHTa no  goroBopam  CTpaxoBaHus,
BblrogonpuobpeTatenemM no KoTopblmM aBngeTca baHk,

4. nnaTexen, B3UMaeMbIX y4acCTHMKaMW COOTBETCTBYIOLLEW MMNaTeXHOW CUCTEMbl B CBA3M C obecrneyeHneM VMK pacyeToB Mo
Onepauusam,

5. OBepapadta u/vnun npegoctasneHHbix baHkom KnveHTy kpegutos,

6. OeHeXHbIX CPeAcTB, OWMOOYHO 3avmcrneHHbIXx Ha CyeT unu usnuiiHe BblAaHHbIX NpW coBeplueHun Onepaumn No NonyvyeHuto
HanWyHbIX AEHEXHbIX CPeAcTB (BHE o4epefHOCTH, ecnuv no BuHe baHka),

7. nNpoueHToB wW/wnu  wTpadHbIX CaHKUMW, HAYUCMEHHbIX B COOTBETCTBMM € [loroBopom GaHkoBCKOro cyeta w/munu
3akoHogaTenscTeoM PP,

8. pacxonoB, NOHeCeHHbIX baHkom:

a) BCNeACTBME HENPABOMEPHbLIX AeNCTBUI ¢ KapTon,

b) B cBA3M C NpuHATMEM MeEp NO NPeaOoTBPALLEHUNIO U/MNW NPECEYEHMIO HE3aKOHHOTO 1Cnonb3oBaHus Kapthbl,

C) MpV NpoOBEeAEHUN paccrnefoBaHWUM NPUYUH PAcXOXAeHUs CyMMm dakTudecku npousBedeHHbix Onepaumii U CymMM, yKa3aHHbIX
B JOKyMeHTax o Takux Onepaumsix (ecnu cooTBeTCTBYlOLee paccrnefoBaHue byaeT npoBedeHo BaHkom B cBSI3W C npeTeH3vewn
KnueHra),

d) BcneacTBue NPUHSATAS Mep MO MoralleHunto 3agormkeHHocTn KnveHta no npegycMoTpeHHbIM [loroBopoM 6aHKoBCkoro cyeta
pacyeTam,

9. ybbITKOB, NPUYMHEHHbIX BaHKy B pesynbTaTe HeWCnonHeHVUs Uny HeHagnexawlero mcnonHeHus KnneHtom ero ob6s3atenscTs,
npeaycMoTpeHHbIX [JoroBopomM 6aHKOBCKOro cyeTa;

10. nHown 3apgomkeHHocTn KnueHTta nepen baHkom.

MonoxeHns gaHHOro nyHkTa HacTosiwero [JoroBopa 6aHKOBCKOro cyeTa BblpaxatoT cornache baHka u KnueHta oTkpbITe KnuneHTy



COOTBETCTBYHOLLMIA/-Ne cyeT/-a, npefycmaTpyBaroero/-ux BO3MOXHOCTb CMUCAHUS OEHEXHbIX CPeACTB C 3TOro/-ux cyeta/-oB
KnveHTa Ha ocHoBaHum TpeboBaHun baHka, onnaunBaembix 6e3 LONOMHUTENbLHOrO/-biX pacnopsikeHus/-un KnueHta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHEHWSA W/unun fononHenus B Tapudbl B COOTBETCTBUM € ycrnoBuamu [JoroBopa.

4.2.7. BcootBetctBUM C PepepanbHbiM 3akoHoM Poccunckon ®epepaummn Ne 115-03  «O npoTtuBogencTeun neranusaumu
(OTMbIBaHMIO) [AOXOAOB, MOMYYEHHbIX MPECTYNHbIM MNyTEM» CBeAEHUS1 O NPeQyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepauusx
KnuentoB baHka, koTopble BaHk cuuTaeT nogo3puTenbHbiMK, OyayT coobwaTtbca BbaHkom B depepanbHbii opraH Poccuiickon
denepauum, NPUHMMAIKLLUIA Mepbl MO NPOTUBOAENCTBUIO Nneranusauum (OTMbIBaHUIO) JOXOAO0B, NOMYYEHHbIM NPECTYMHBIM NYTEM.
4.3. KnneHT obssyetcs:

4.3.1. B CPOKU 1 B Nopsiake, KOTopble ycTaHOBMEHbI [JoroBopoM GaHKOBCKOro cyeTa, onnavmBaTb coBepLlaemMble/npeocTaBnsemMble
BaHkom B cooTBeTCTBUM € [loroBopoM BaHKOBCKOro cyeta onepauun/ycryrn B cooTBeTcTBun ¢ Tapudamm baHka;

4.3.2. npoussognTb Onepauun B npegenax [natexHoro nuMuTa, He AOMyckas BO3HWMKHOBEHWs TexHudeckux OsepgpadTos,
a Takke obecneunTb BbiNOMHEHUE 3Toro ycnosus depxaTtenamu JononHutenbHbix KapT;

4.3.3. ecnu cymMma [OeHexXHbIX cpefcTtB, uucnswmxca Ha CuyeTe, HegocTaTOuMHa ANS OCYLIECTBNEHUS BCeX NpPeayCMOTPEHHbIX
[JoroBopom 6GaHKOBCKOro cyeTa pacyeToB nyTem cnucaHus BaHkom geHexHbix cpenctB co Cueta 6e3 OOMOMHUTENBHOMO/-bIX
pacnopsbkeHus/-uii KnmeHTa (3apaHee OaHHbIN akLEenT), NOMHOCTbI0 MOracuMTh CBOK 3a[0IPKEHHOCTb MO TakMM pacyetam niobbimu
JonyckaemMbIMu 3akoHogaTenscTBoM PP cnocobamu He no3gHee paboyero OHs, criefytoLwero 3a AaTon npeabsBneHnst emy bankom
cooTBeTCTBYtOLLEro TpeboBaHus;

4.3.4. Bo3BpaTnTb BaHky owMb0oYHO 3a4mcrieHHble Ha CYeT AeHexXHble cpeacTBa He no3aHee paboyero OHs, cneayroLero 3a 4aTon
obHapyxeHua dakta owmnboyHoro 3auucrieHns Ha CyeT COOTBETCTBYIOLIMX CYMM, @ €Cnv OO0 WUCTEYEeHWUs Ha3BaHHOIO CpoKa
Knuentom 6ygeT monydeHa Bbinucka no CyeTy unu cneumansHoe yBedomneHve baHka 06 owmnbo4HOM 3a4MCreHVMn OEeHEXHbIX
cpeacTB Ha CyeT — ¢ aatbl nonyyeHus KnmeHToM Takom BbINMUCKU UITN YNIOMSIHYTOrO YBEOOMITEHUS);

4.3.5. ecnn npy NOMNyYeHUM HAmNU4YHbIX OEHEXHbIX CPpeAcTB B BaHkoOMaTe unu B MyHKTax BbiAayu HaNU4YHbIX OEHEXHbIX CPEeACTB
(nanee — MNBH) no kaknm-nnbo nNpuymMHam OyaeT BbiAaHa CymMma, NpeBbillakoLlasi Cymmy cooTBeTCTBYHLLen Onepauun, He no3gHee
pabouyero OHsi, cnegyroLwero 3a AaTon coBeplueHus Takon Onepauun, coobwmTe 0 npousolesluen owmnbke B baHk 1 BO3BpaTuUTh
nocrnegHeMy Bce U3NULLHE MNOryYeHHble eHEeXHble CPEACTBa;

4.3.6. B cniyqyae obHapyXeHWsi pacxOoXOEHU Mexay CcymMMamu, crnucaHHbiMM co CueTa, n cymmamy akTUYeckn Npou3BeAeHHbIX
Onepauni, nubo npw Hecormacuu C gpyrumun onepauusMu, npoussedeHHbiMu BaHkom no CdeTy, npegcTtaBuTb B baHk
COOTBETCTBYHOLLYIO MMUCbMEHHYI0 MPETEH3MI0, a Takke NoATBEPXKAAILWME AOKYMEHThl N0 NPETEH3MOHHLIM OnepaunsiM, He nosgHee
30 (TpuauaTtn) OHen ¢ oaTbl COBEpLUEHMsI TakoW ornepaumu (ecrnv B TeYeHWe HasBaHHOro cpoka KnueHT He npeacTtaBuT B baHk
YNOMSIHYTYIO MPETEH3MIO U NoATBEpXAatoLLme ee AOKYMEHTbI, N0 UCTEYEHNM AaHHOrO CpoKa COOTBETCTBYHOLLAS onepaums cyMtaeTca
NOATBEPXKAEHHON);

4.3.7. Bo3BpatuTb KapTy BaHky He no3gHee 10 (oecsaTn) kaneHgapHbIX AHEN € AaThl:

1. ncteveHus cpoka gencreusa KapTbl,

2. coobueHnsa baHky 06 obOHapyxeHun KapTbl, paHee 3asiBNeHHOW B KayecTBe yTpayeHHou (ecnv baHkom OyaeT npeabsBneHo
TpeboBaHune o Bo3spate Takon KapTbl),

3. npeabaBneHus baHkom TpeboBaHmsa 0 Bo3BpaTe KapThl (00 MCTEYeHMs CpoKa ee AeNCTBIS),

4. npenctaenenus B baHk 3asBneHus o pactopxxeHun [JoroBopa 6aHKOBCKOro cuyeta v 3akpbiTum CyeTa, BCTYMNEHUS B 3aKOHHYIO
cuny peLleHns cyga o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa uUnm o npekpalleHnn ero AeNCcTBus No ApyruM OCHOBaHMAM nvbo
npekpatleHus gernctens [Jorosopa 6aHKOBCKOro cyeTa no fnobbiM UHBIM NPUYMHAM;

4.3.8. ochopMnATe JOKYMEHTbI HA COBepLUeHMe onepauuii no CYeTy B COOTBETCTBUM C TpeboBaHWAMU BaHka 1 No yCTaHOBMEHHBLIM
nocnegHnM opMam, a Takke NpPeacTaBnaTb 3TM JOKYMEHTbI B BaHk B Te4eHne onepaunoHHoro BpeMeHn baHka;

4.3.9. HesameanuTenbHO u3Bewatb baHKk B NMCbMeEHHOW ¢opme 06 M3MEHEHWAX CBOUX MEepCOoHarnbHbIX AaHHbIX, a B cryyae
M3MEHeHUs hamMunuu, MMEeHU W/unm OTYECTBa He3amennvTeNnbHO NnpeacTaBuTb B BaHK HOBbBIM yOOCTOBEPSAOLWUIA €ro NMYHOCTb
OOKYMEHT;

4.3.10. no TpeboBaHuo BaHka HesamennMTENbHO NPEAOCTaBNATb MOCMNEAHEMY CBEAEHUS U OOKYMEHTbI, Heobxoaumble BaHky
B COOTBETCTBUM C TpeboBaHuaMM 3akoHogatenbctBa P® wu/unn aktoB bBaHka Poccum 0 npoTMBOOENCTBUM Nneranvsauum
(oTMBIBaHUIO) 4OXOO0B, MOSTYYEHHbIX NMPECTYNHbIM MyTeM, 1 (OMHAHCMPOBaHMIO Teppopuama Ans naeHTudukaumn KnveHnta w/vnm
pa3bsiCHEHUST 3KOHOMMWYECKOrO CMbICra HeOoObIYHbIX CAEMNOK, BbisSIBNEHHbIX baHkom B gedAtenbHoctn Knuewta, a B cnydae
nposefeHns onepaumn no CueTy KBbIroge TpeTbux/-ero nuu/-a (ganee no TekcTy —  «BbiromonpuobpertaTtens/-uy)
HesameanuTensHo coobwatb 06 aTom BaHky u NpefocTtaBnaTe NOCNegHEMY CBEAEHWUS M JOKYMEHTbI, Heobxoaumble BaHky aons
yCTaHOBNeHUs  u uaeHtTudukaumm  Bbirogonpuobpetatens/-e B COOTBETCTBUMM  C TpeOOBaHMSAMM  YNOMSIHYThIX — BbILLE
3akoHogaTtenbcTBa P® n/unn aktoB bBanka Poccun.

4.3.11. npepocTtaButb baHky Bce Heobxoaumble o cebe cBegeHusa ansa oTkpbiTns CyeTa, npegoctaBnexus Kaptol n obcnyxvBaHns
CyeTta, B TOM 4ncne Homep MobunbHoro TenedoHa.

4.4. KnueHT nmeet npaso:

4.4.1. nononHaTe CYeT AEHEXHbIMU CPeAcTBaMM NyTEM KX NepevucrieHvst B 6e3HannyHoM nopsiake UM BHECEHUSI B HANU4YHOM
¢opwme;

4.4.2. nonyyatb Yy obcnyxuBatowero C4yeT OTBETCTBEHHOrO ucnonHutens baHka Bbinucku u3 CuyeTta B nMobow pabounii OeHsb,
HauyMHas co BTOpOro paboyero AOHs, cCredylowero 3a aTol coBeplleHus onepaumm no CueTy (ecnv onepauunm no CuyeTy He
npon3BOANNNCh, BbiNncka 13 CyeTa 3a COOTBETCTBYHOLLMIA AE€Hb HE NPEefOCTaBNseTCsA) B COOTBETCTBMM C Tapudamm baHka;

4.4.3. B yctaHoBneHHom baHkom Poccuu nopsigke npegoctaBuTb BaHKy nMpaBo Ha COCTaBneHWE pacyeTHbIX OOKYMEHTOB OT €ro
(Knuenta) umenm.

5. MOPAAOK PACYETOB U COBEPLUEHUSA ONEPALMA MO CYETY

5.1. Ecnm uHoe He OyAeT ycTaHOBNEHO MpaBuriamMmy COOTBETCTBYIOLLEN NIaTeXHOW CuUCTeMbl, Npu coBeplueHun Onepauumm
B MHOCTPaHHOW BarntTe, MHon, Yyem gonnapbl CLUA, cymma HassaHnHoOM Onepauumn nepecuuntbiBaetcs B gonnapel CLUA no kypcy,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NIIaTEXHON CUCTEMON.

5.2. Ecnu nHoe He npegycMoTpeHo (He byaeT npeaycmoTtpeHo) Tapudamu baHka, pacyeTsl no HacToswemy [JoroBopy 6aHKOBCKOro
cyeTa OCyLLEeCTBIATCA B crieaytolemM nopsake:

5.2.1. Pa3oBas nnaTa 3a npepoctaeneHne Kaptbl u/vnu lMepuoguyeckuin/-e nnaTex/-u NponsBOAATCS Mpu NepBoM MOCTYNNEHUN
AeHexHbIX cpeacTs Ha Cyer;



5.2.2. MNMnata 3a rogoBoe obcnyxnanne Kaptbl n/unu MNeprogmnyeckme nnaTexun 3a BTOPOA U Kaxabl M3 nocrnenyrowmx PacyeTHbIx
NepuoaOB OCYLLIECTBIAOTCS B MOCNeAHMIN pabounii AeHb COOTBETCTBYOLLEro PacueTHoro nepmoaa;

5.2.3. YnnaTa gpyrux nnatexen npousBOAMTCH OAHOBPEMEHHO C coBeplueHuem/npefoctaBneHneM baHkoM nognexaiien onnate
onepauuu/ycnyru;

5.2.4. lepeBofbl, cBA3aHHble C coBeplleHnem Onepauun, a Takke pacyeTbl NO MNPefyCMOTPEHHbIM 3akoHodaTtensctsom P&
1 cBA3aHHbIM ¢ Onepaumamu Hanoram, cbopam u gpyrum obssaTenbHbIM nepesBogam MpPou3BOaATCA Npu nonyveHnn baHkom
OOKYMEHTOB O Npon3BeaeHHbIX Onepauusx.

5.3. Ecnu npu norawleHnn 3agormkeHHocTu KnveHTta no pacyetam, NpefyCMOTPEHHbIM HacToswmMm [JoroBopom 6aHKOBCKOro cyeTa,
BaHkom OGyayT monydeHbl OeHEXHble CpeAcTBa B MHOW BamnioTe, HEXenu BanioTa pacyeToB no [loroBopy GaHKOBCKOro cyeta,
3agomkeHHocTb KnuneHta no [loroBopy norawlaetcs nyTeM KOHBepTauum nonyyeHHblX BaHKoOM AeHexHbIX cpedcTB B BamnoTy
pacyeTtoB no [Joroeopy, nposoaumon BaHkoM 6e3 ONOMHUTENBHOWN 3as8BKM Ha 9TO CO CTOPOHbLI KnneHTa Ha yCcrnoBusx U B Nopsiake,
KOTOpble NpeayCMOTPEHbI AMNs COBEPLUEHUS TakMxX onepauni 3akoHogatenscteBoM P® n/vnu aktamu BaHka Poccuun 1 BHyTpeHHUMH
JokymeHTamun bBaHka, no Kypcy, yCTaHOBreHHOMy baHkom Ha p[aTy Takonm KOHBepTauuwu, W C yAepXaHWeM KOMUCCUOHHOMo
BO3HarpaxaeHus 3a Takylo KOHBepTaLuMio cornacHo Tapudgam baHka.

Mpun aToM 3agomkeHHOCTb KnneHTa cumMtaeTcsa noralleHHON Npu yCroBuKM 1 ¢ AaTbl npoBeAeHus baHkoM ynomsHyTON KoHBepTaumm
M B CyMMe nonyyeHHbIXx BaHkoM B pesynbTaTe TakoW KOHBepTauuu [OEHEeXHbIX CpeacTB B BanioTe pacyeTtoB no [orosopy
6aHKOBCKOro cyeTa (3a MUHYCOM YMOMSAHYTOrO KOMUCCUOHHOTO Bo3HarpaxaeHunsi baHka 3a npoBeeHHy0 KOHBEpTaUumio).

5.4. B cnyyae otkasa KnueHTa oT mpegycmoTpeHHbix [oroBopom GaHKOBCKOro cuyeta ycnyr baHka, npekpalleHusi nonb3oBaHus
KapTow n/unu npekpalleHns genctens JoroBopa 6aHKOBCKOro cyeTa [0 UCTEYEHUsI Nepuofa BPpeMEHU, pacyeThl 3a KOTOPbLIN Yxe
npousBeaeHbl, AeHeXHble cpeacTBa, NonyyYyeHHble baHkoM B pe3ynbTaTe Takux pacyeToB, KnneHTy He Bo3BpallalTcs (He3aBUCMMO
OT TOro, 4To oTka3 ot ycnyr baHka, npekpalieHve nonb3oBaHusa Kaptonm u/unun pactopxeHust [loroBopa 6aHKOBCKOro cyeta MoryT
NPOn30NTN A0 UCTEYEHUSA COOTBETCTBYIOLLIErO Nepmoaa BpeMeHn).

5.5. lMpoueHTbl Ha OeHexHble CpeacTBa, vucnswmecs Ha CueTe, HauucnsawTcs cormacHo Tapudpam baHka  Ha MUHMManbHbIN
HECHMXKaeMbIi OCTaTOK TakUX AEHEXHbIX CPeACTB/HA OCTaTOK AEHEXHbIX CPEACTB, MMEBLUMICS (MO COCTOSHMIO HA YTPO KaXaoro AHS)
B TEYEHUE TEKYLLEro KaneHaapHoro Mecsila, ucxoas U3 A4encTBUTENBHOrO YMcna KanenaapHbix AHeN B TekylleMm rogy (365 unu 366
[OHEeN COOTBETCTBEHHO), 1 ynnadmBatTca baHkom B nocnegHuii pabounii AeHb TEKyLLEro KaneHgapHoro Mecsila nytem 3a4yucreHms
CYyMMbl TaKux NpoLeHToB Ha Cyer.

MpoueHTbl 3a Mecsu, B KOTOPOM BcreacTBue pactopxkeHust [loroBopa 6aHKOBCKOro cyeTa ocTtaBwmecss Ha CuyeTe AeHEeXHble
cpeacTBa OOMMkHbl ObITb BO3BpaweHbl KnveHTy, ynnaumBatoTca BaHkomM oaHOBpeMeHHO ¢ Bo3BpaTtoM KnmeHTy HasBaHHbIX
OEHEXHbIX CPEACTB NyTEM NepeydncrieHns CyMMbl TakuxX MPOLEHTOB Ha ApPYron ykasaHHbln KnueHtom cyeT n/mnm nytem ee Bbiaauun
KnuenTy B Hann4Howu copme.

5.6. Ecnn uHoe He GyneT npedycMOTpeHO 3akoHodaTtenbcTBom P®, aktamu BaHka Poccuy M ycTaHOBNEHHBIMU B COOTBETCTBUU
C HMMUK BaHKOBCKUMMW MpaBuniamMu:

5.6.1. cnucaHne [AeHexHbIx cpeacTB co CuyeTa Npu HanMMyMM Ha HEM [EHEXHbIX CpeacTB, CyMMa KOTOPbIX AOCTaTouyHa Ans
YAOBMNETBOPEHUSA BCEX NpeabsBreHHbIX kK CueTy TpeboBaHWMiA, OCyLLEeCTBNSAETCA B MOPSiAKE MOCTYNNeHus pacrnopsbkeHunn Knnenrta
M OpYrMx OOKYMEHTOB Ha CMUCaHWe (3a UCKITHYEHUEM CIyYaeB CMUCAHWUS CYMM, OLUMOOYHO 3ayncrneHHbIX Ha CyeT unu manuuiHe
BbldaHHbIX Npy coBepleHnn Onepauum No MONYYEHMIO HanWYHbIX OEHEXHbIX CPeACcTB, KOTopoe npousBoauTca BbaHkoM BHe
YKa3aHHOWM o4epeaHOCTU NnaTexen);

5.6.2. npu HeQOCTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe:

- YacTu4Hasg onnaTta nnaTexHbIX nopyyeHun KnueHta He nponssoguTcs,

- KapToTeka HeonmnayeHHbIX pacyeTHbIX AOKYMEHTOB k CUYeTy He BedeTcsl, B Criydae OTCYTCTBUS AEHEXHbIX cpeacTB Ha CyeTe Ha
MOMEHT CMUCaHUSA CPeACTB pacyeTHble OOKYMEHTbl noanexaT UCMOMHEHU0 B Mopsake, onpederieHHOM 3akoHodaTenbCcTBoM PO,
aktamu BaHka Poccuu 1 ycTaHOBNEHHBIMW B COOTBETCTBUM C HUMK GAHKOBCKMMM NpaBuniamu.

5.7. PacyeTHble gokymeHTbl KnueHTta, npuHsaTble BaHKOM Ha MHKAcco, HanpaenstTCA MOCNEAHUM MO HA3HAYEHMIO He nosgHee
paboyero aHsA, cneayloLwero 3a AaTon NonyyYeHnst 3TMx AoOKyMeHToB baHkom, Mo noYvTe nnm Kypbepckon cBA3bio (Mo Boibopy baHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT HeceT NornHyt OTBETCTBEHHOCTb 3a nocneacTsust Onepaumi, NpoBEAEHHbIX:

6.1.1. ¢ ncnonb3oBanvem MVH n/vnu KapTel;

6.1.2. Bcetn «MVHTepHeT», B CETU YCMyr MOYTOBOW CBA3W, B APYIMX ONEKTPOHHBbIX CEeTHAX, a TakKe B MHbIX Cryyasx, Koraa
cooTBeTcTBYHOWas Onepaums npoeefeHa 6e3 npeawvasneHus KapTol;

6.1.3. c ucnomnb3oBaHveM yTpayeHHon KapTbl HecmoTpsi Ha GnokupoBky Cueta w/unu noctaHoBky Kaptel B CTon-nucT, a Takke
B MHbIX Cryyasx, NpeaycMoTpeHHbix [MpaBunamu wucnonb3oBaHus 6OaHkoBckux kapT [MAO «Hopsuk Bank» (MpunoxeHue 3
k JoroBsopy).

6.2. B cnyyae 3apepxku Bo3spaTa KapTtbl baHky, nocnegHuin Bnpase noTpeboBaTth ynnatbl emy KnveHTOM 3a 3aepiKy HEeYCTOMKM
B pa3Mepe TpexKkpaTHOro MMHMMansHOro pasmepa onnaTbl Tpy4a, YCTaHOBMEHHOro 3akoHogaTenscTBoM PP Ha aaTy npegbsaBreHus
Takoro TpeboBaHus, a ecnu MWHUManbHbBIN pasmep onnatbl TpyAa He OyaeT ycTaHaBnmMBaTbCH 3akoHoAaaTenbcTBoM PO —
B pa3mepe, ykazaHHOM B YBeAoMMeHn 06 MHAMBUAyanbHbIX YCNoBUAX KpeautoBaHus/Tapudax/TapndHbix nnaHax.

6.3. baHk He HeceT OTBETCTBEHHOCTWM 3a npousBedeHHble MM no C4yeTy onepauun, ecnv Takue onepauunm B COOTBETCTBMU
¢ [loroBopom 6aHKOBCKOTO cyeTa CYMTaITCA NOATBEPKAEHHBIMU.

6.4. baHk He oTBeYaeT 3a HEBO3MOXHOCTb MCMOMb30BaHNs KapTbl, a Takke 3a 3a4epKy NepeBOAOB 1 He HeceT OTBETCTBEHHOCTM 3a
NPUYMHEHHbIE B pe3yrnbTaTe 3TOro yObITKM, eCrnv HEBO3MOXHOCTbL UCMONb3oBaHWs KapTbl n/vnu 3agepxka nepeBodoB SIBMNSIHOTCS
cneacTevem:

6.4.1. HEWCNONHEHWs WNU HeHaAanexalwlero WCMNonHeHuss 0683aTenbCTB  MHBIMM - YHaCTBYOLUMW B NPOBEAEHUM pacyeToB
KpPeaUTHBIMU U APYTUMW OpraHn3aumsmu,

6.4.2. HeucnpaBHOCTK (HEPABOTOCNOCOBHOCTN) TEXHUYECKMX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS UCTONMHEHUS MOPYYEHUR/PacNoPSKEHNI, BblAAHHBIX HEYNOMHOMOYEHHbIM/-1
nuom/-amu, Korga € MCNonb30BaHMEM MPeAyCMOTPEHHbIX GaHKOBCKMMM npaBunamu npoueayp baHk He Mor yctaHoBuTb hakTta
Bbl4auyn Nopy4eHUs/pacnopskeHnst HeynonHOMOYEHHbIM/-U IMLOM/-aMu.

6.6. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble pAns KnveHTa nocneacTsusi, HacTynuBLUME B pesyrnbTaTe
HeCaHKLMOHNPOBAHHOTO A0CTyna TpeTbux nuy K nHgpopmaumm o Cuetax, Kapta, Cpegctesax gocTtyna (B TOM 4ucne, B crydae
HenpaBoOMEpPHOro Mcnosnb3oBaHua KapTel TpeTbMY NULaMu 40 MOMEHTa nonyyeHuss baHkom yBegomneHusi ot KnueHTa ob ytpate



KapTbl, HO TOMBKO NPU YCNOBUM YCNELLHOIO NPOXOXAEHUS Npoueaypbl AeHTUdMKaLun).

KnueHT yBegomneH, 4To B Cryyae yTpaThl, XMLUEHWSl, HE3aKOHHOIO WCMONb30BaHUSA TpeTbMMu nuuamu KapTbl Heobxogumo
B KpaT4yanLume cpokm cooblmTtb 06 aToM cnyydae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHon  cTopoHe KapTl;

- Ha Cawite baHka.

7. NMOPAAOK NPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MoxeT 6bITb B Ntob6oe Bpems 3akpbIT N0 NMCbMEHHOMY 3asBrieHuio KnvenTa.

7.2. C momeHTa nonyyeHuss baHkom 3assneHus KnveHTa o 3akpbiTum CyeTa, C MOMEHTa BCTYNMEHUS B 3aKOHHYIO CUNY peLueHus
cyaa o pactopxeHun [loroBopa 6aHKOBCKOro cyeTa v 3akpbiTiv CyeTa nnum npekpaileHum ero 4encTsus no ApyrMM OCHOBAHMAM, MO
nobbIM MHBIM NpUYMHam baHk npekpaliaeT NPUHMMAaTh K UCTMIONTHEHWIO PacYeTHO-AeHEeXHble JOKYMeHTbl KnveHTa u ocyliecTBnsTb
onepauum no CueTy (3a uckmoveHneM onepaumi no CyeTy, CBA3AHHbIX C 3aBEpLUEHMEM pacyeToB MeXdy Y4YacTHUKaMu
COOTBETCTBYIOLLEN NNAaTEXHON CMCTEMbI MO paHee coBepLUeHHbIM OnepauunsaM, a Takke CBA3aHHbIX C nepeyvucneHnem/ Bblgayen
ocTaTka Haxogsawmxca Ha CuyeTe AeHEeXHbIX CPeAcTB), NpekpaliaeT gencteme KapTbl, obecneyvBaeT 3aBepLUEHNE PacyeToB MeXay
y4aCTHMKaMy  COOTBETCTBYIOLLIEN MMaTeXHOW CUCTeMbl MO paHee coBeplleHHbIM OnepauusiM, a Takke 3asepluaeT
npeaycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyeTbl Mexay CTopoHamu.

Mpu atom noctynatwwme Ha CYeT AeHexHble cpeacTBa MOryT ObiTb BO3BpaLleHbl baHkom B obcnyxuBaroLme nnaTenbLMKoB 3TUX
OEHEeXHbIX CPeACTB KpeAauTHble opraHusaumm u KnueHT He BnpaBe npeabsBnaTb K baHky kakve-nubo npeteHsuu, npsmo unu
KOCBEHHO CBSA3aHHbIEe C HencnonHeHvem baHkom cBoux 06a3aTenbCTB MO 3a4NCIEHNIO AEHEXHBIX CpeacTB Ha Cyer.

7.3. OeHexHble cpeacTBa, ocTaBlwumecs Ha CueTe mocne 3aBepLUeHUS BCEX Ha3BaHHbIX B NpeablaylieM MyHKTe HacTOosILero
HoroBopa pac4yeToB, nepeuncnstotTcst baHkom Ha apyrov ykasaHHbIi KnneHtom cyet n/unm Boigatotcs baHkoM KnneHTy B HanuuvHowm
dopme He nosgHee 3 (Tpex) pabounx AHeWn € gaTbl nonyyeHus baHkom cooTBeTcTBytoLWero nopydvexusi/3assnenns Knuerta,
KOTOpoe MOXeT ObITb NpeAcTaBneHo nocnegHum B baHk Tonbko nocne uctevexuns 60 (wectnaecAaTn) gHen ¢ AaTel Bo3BpaTa B baHk
KapTbl, a ecnn Kapta He Oyget BosBpalleHa B baHk — nocne ucteyeHusa 60 (wectugecaTv) AHEN € OaTbl OKOHYaHMSA Cpoka
Aevictema KapTbl.

7.4. KnneHT nopyyaeT baHky 3akpbiTb CUeT npu yCrnoBMmM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ncreveHnm 60 (wectmaecatu)
OHEeNn nocne OKOHYaHUsA cpoka AencTBus Bcex KapT, BbiMyLUEHHbIX ANs coBeplleHns onepauui no CyeTy, Npu ycnosun oTCyTCTBUSA
npeTeH3ui (TpeboBaHnin) kK AgaHHOMY CyeTy 1 Npu OTCYTCTBUWN ABWMKEHNS AEHEXHbIX CpeAcTB Ha CueTe B yka3aHHbIN Nepuoa.

7.5. KnueHT nopy4aet baHky 3akpbiTb CUeT Npu yCroBumM OTCYTCTBUSA AEeHEXHbIX CPeacTB Ha CyeTe no ncreyveHnm 60 (wectngecatu)
AHel nocne paTtbl pacTopxeHns no uHuumatvee banka [oroBopa 06 yctaHoBneHun KpegwutHoro numutal/[doroBopa o6
YCTaHOBMNEHNN KPeaMTHOro NnMmuta B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»y/  «MomeHTanbHbIn»/Jorosopa
0 npegocTaeneHnn kpeauta B hopme «OBepapadT», Npu ycnoBum oTCyTCTBUA NpeTeH3un (TpebosaHuii) k CyeTy, K KOTopoMy bbin
yctaHoBneH KpeautHbii numut/Jiumnt OBepapaddTa v npn OTCYTCTBUM OEHEXHbIX CPeAcTB Ha yka3aHHOM CuyeTe B yKa3aHHbIN
nepuoga.

7.6. KnneHT nopyyaeT baHky 3akpbiTb CYeT npu yCrnoBMmM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ncreveHnm 60 (wectmaecatu)
AHel nocne Aatbl npekpaleHus [lorosopa 06 yctaHosneHun KpegntHoro numuTal/forosopa o6 ycTaHOBNEHUW KpeaUTHOrO MMmuTa
B pamkax npegocrtasrneHust kpeauta «CynepMomeHTanbHbii»/« MoMeHTanbHbIM» MO NPUYMHE MOMHOrO NoralleHnst 3a40SMKEHHOCTM
KnueHtom nepen BaHkom, mpu ycnoBum 4TO KpeauTHbIn numut paseH 0,00 pybnen, npu ycnoBum OTCYTCTBUSI MpeETEH3WN
(TpeboBanuin) k CyeTy, K KOTOpOMY BbIn ycTaHoBMEH KpeanTHbI NMMUT U NPU OTCYTCTBUM AEHEXHbIX CPeACTB Ha yka3aHHoM CuyeTe
B yKa3aHHbIV nepuoa.

7.7. BaHk 3akpbiBaeT CueT B nopsiake, MpeAyCMOTPEHHOM 3akoHogaTtenbcTtBom P®, aktamm Bbanka Poccum n yctaHOBNEHHbIMU
B COOTBETCTBUM C HUMUK BAHKOBCKMMU MpaBunamm:

7.7.1. npn OTCYTCTBMM OCTaTka [OEHEeXHbIX cpeAcTB Ha CueTe — MoOCne OKOHYaHWs Cpoka, MO MUCTeYeHun KoToporo KnuneHt
B COOTBETCTBMW C MpeabiayLUMM NMYHKTOM MOXeT npefctaBuTb B baHk nopyveHve/sasBneHne o nepeyvcrneHun/Bbigade AeHEXHbIX
cpeacTs co CyeTa;

7.7.2. BcCRnyyYae Hanmuuma octaTka AeHexHbIX cpeAcTB Ha CyeTe — Mocfie nNepeyncrieHus/Bbigaun TakuxX OEHEXHblX CpeacTs
B COOTBETCTBUW C NopyyeHnem/3assneHnem Knunenra.

7.8. 3akpbiTve CyeTa He ocBoboxpaeT KnueHta oT vcnonHeHus ero obssaTtenscTB neped baHkom, KOTopble BO3HWKIM A0 3TOrO
MOMeHTa nMbOo B CBA3W C NpekpalleHnemM AencTBus HacToswero NpunoxeHusa u 3akpbitnem CyeTa, a Takke OT NpedyCMOTPEHHOM
[loroBopomM GaHKOBCKOro cyeTa OTBETCTBEHHOCTY 3@ HEUCMONHEHVE UMW HEHaANexallee NCNornHeHe aTnx ob6a3aTensCeTB.

7.9. BaHk BnpaBe pacToprHyTb [oroBop ©6aHKOBCKOrO cyeTa Mpu Hanuuum OByX u 6onee peweHuin o6 OTKase B COBEPLUEHUU
onepauuu no NpuyYnHe NoA03peHuI B neranm3auumn (0TMbIBaHWM) AOXOL0B, NOMYYEHHbIX NPECTYNHbIM NyTeM, Unn uHaHCMpoBaHUn
Teppopusma B TeYeHVe KarneHgapHoro roga.



lMpunoxeHue Ne 3

k [Jozoeopy o koMmnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux uy 8

MAO «Hopeuk BaHk»

MpaBuna ucnonb3oBaHusa 6aHkoBckux kapT MAO «HopBuk BaHk»

1. OBLLUE NONOXEHUA

1.1. Hactosiwme lMpaBuna vcnonb3oBaHust 6aHkoBckmx kapT MAO «Hopsuk BaHk» (ganee — [lMpaBuna) ABNANTCA HEOTbEMIIEMOM
Yactbto [loroBopa, onpegensoT ob6a3aHHocTM KnueHTa no 6e3onacHoMy ucnonb3osaHuio KapT, nopsaok YeBegomnerus Knnenta
0 COBEpLUEHHbIX onepauunsax ¢ ucnonb3oBaHneM Kaptbl, nopsaok YeegomneHuns KnueHtom Banka B cniyvae ytpatbl KapTbl u/vnm
ncnonb3oBaHua KapTel 6e3 cornacusa KnueHra.

1.2. B cnyyae ecnu Oepxatenb KapTbl He aBnsietcs KnveHToMm, Bce nonoxeHus Hactosiwmx MpaBun paBHO pacnpoCTpaHsTCcs Ha
Hepxatens Kaptbl. Jlobble nameHeHns wu/wnu JononHeHus B HacToswwme [lpaBuna c MOMEHTa BCTYNSEHWUS WX B CUMY PaBHO
pacnpocTpaHsTcs Ha Bcex KnuneHTos-nonb3osaTtenen 6aHkoBckux KapT, B TOM uncne Ha Tex, KTO Havan nonb3oBaTbCs YCryromn
paHee AaTbl BCTYNNEHNS COOTBETCTBYIOLLETO U3MEHEHNS B CUY.

1.3. Bce TepMuHbI, HanMcaHHble C 3arnaBHON OyKBbl, OMpedenieHne KOTOPbIX HWXe He MPUBOAWTCS, YNOTPebNnslTCA B TOM Xe
3HayeHun, KoTopoe 6bino orosopeHo B [lorosope.

1.4. B HacTosAwmx MpaBunax ncnonb3yoTcsa cneaytolwme TepMrHbl U onpeaeneHns:

3asBneHne o Hecornmacum — nNUCbMeHHOe 3asiBneHne KnueHTa o Hecormacuu C onepauuen, COBEPLUEHHOW C MUCMOMb30BaHWeM
KapTbl.

YBepomneHne — CMC-coobLueHne/cooblieHre, HanpasnsiemMoe Mo SMeKTPOHHOW noyTe 06 onepaumsx, COBEPLUEHHbIX
¢ ucrnonb3oBaHvem KapTtel, Hanpaensemoe baHkom KnveHTy nocpeAcTBOM MOGWMBHOW CBA3WM W/MNW 3MEKTPOHHON MOYThI, Takke
3B0OHOK KnueHTta B BaHk no TenedoHam, ykasaHHbiM Ha Kapte wnu obpawenne KnveHnTta B OTgeneHue baHka c cooblueHvem
0 HecornacuMmu c ornepaumen, COBepLUEHHOW C ucrnonb3oBaHmeM KapTbl, OCYLLeCTBRSEeMbIi B pamKax Cpoka, YCTaHOBMEHHOro
HacToAwwmmu Mpasunamu, n yacoB paboTbl KoHTakT-ueHTpa baHka.

CVV (CVC) — TpéxsHayHbIV koA NPOBEpPKM NOAMMHHOCTY KapTbl NNaTéxHon cuctemsl Visa/nnatexHown cuctembl Master Card.

2. OBA3AHHOCTMU KITMEHTA NO BE3ONMACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnneHTt 0bsa3yetcs:

2.1.1. Hukorga He coobwaTtb NMWH, CVV (CVC) TpeTbuM nuuam, B TOM 4MCre poACTBEHHMKaM, 3HakOMbIM, COTpyAHukam BaHka,
Kaccvpam 1 nmuam, NoMorarLMM emy B ucrnonb3oBaHum KapTol;

2.1.2. XpaHutb MNMWH otaenbHo oT KapTbl B HEABHOM Buae M MecTe, HeAOCTYNHOM AN TPeTbux nuu, B TOM YNCre POACTBEHHMKOB,
He nucatb INMNH Ha KapTe;

2.1.3. MNpu nonyyeHun Kaptbl pacnncaTbcsi COBCTBEHHOPYYHO Ha ee 06OPOTHOW CTOPOHE B MeCTe, NpedHa3Ha4YeHHOM Ans NoAnucy,
€Cnn 3To NpedyCMOTPEHO;

2.1.4. He nopgepratb KapTy mexaHU4ecknum, TemnepaTypHbIM U 3NEeKTPOMarHUTHbIM BO34ENCTBUSIM, a Takke usberatb nonagaHus
Ha Hee Bnary;

2.1.5. He xpanutb KapTty psaom ¢ MobunbHbIM TenedoHOM, 6bITOBON 1 OCOMCHOWN TEXHMKOMN;

2.1.6. NmeTb npu cebe nHdopmaumIo 0 KOHTaKTHbIX TenedoHax baHka n o Homepe KapTbl Ha OTAENbHbBIX HOCUTENAX MHOPMaLUN
1 HemegneHHo coobwaTte baHky o packpeitum AH, CVV (CVC), nepcoHanbHbIX [AaHHbIX, MO3BOMSOWNX COBEPLUNTb
HenpaBoMepHble AencTBus co CueTom, a Takke B criydae yTpaTbl KapThl;

2.1.7. He coobLwaTb nepcoHarnbHble AaHHble unu uHdgopmaumo o Kapte, B Tom yncne: NMNH, CVV (CVC), npu nony4yeHun npocsOobl
CO CTOPOHbl TpeTbux nuu, B ToM uucne CotpygHuka BbaHka, o mpepgoctaBneHunM uMm Takon uHdopmaummn, u coobwmntb B baHk
0 MONyYeHnn AaHHOW NpockObl;

2.1.8. He oTBevaTb Ha 3neKTPOHHbIE NNCbMa, B KOTOPbIX OT MMeHn baHka NnpeanaraeTcs NpegocTaBUTb NEPCOHanbHble AaHHbIE U He
crnefoBaTh MO «CChINKaM», yKa3aHHbIM B TakUX 3NEKTPOHHBIX MMCbMax (BKMoYas cebinku Ha CanT baHka);

2.1.9. B uenax MHMOPMAaLMOHHOIO B3aumMoAencTBus C baHkoM Mcnonb3oBaTb TOMBKO PEKBU3WTHI CPEeACTB CBA3M (MOOMIbHBIX
M CTauMOHapHbIX TenedoHOB, (hakcoB, MHTEPaKTUBHBIX web-canToB/nopTanos, 0ObIMHON M 3NEKTPOHHOW MOYThI), KOTOPbIE yKa3aHbl
B AOKyMEHTaXx, Nony4YeHHbIX HENOCPeACTBEHHO B baHke;

2.1.10. He ncnonb3oBaTh YCTPOWCTBA, KOTopble TpebytoT BBoAa INMVH ansa gocTyna B noMelleHve, rae pacnonoxeH bankomar;
2.1.11. Tlepepa ucnonb3oBaHueM baHkomaTa OCMOTpPeTb ero Ha Hanuyve OOMOSHUTENbHBIX YCTPOWCTB, HE COOTBETCTBYIOLLUMX €ro
KOHCTPYKLMM, B CIly4ae Hanuums Takux yCTPOUCTB He ncnomnb3oBaTte baHkomaT n coobwmuts 06 aToM baHky;

2.1.12. Npwn Habope MNH npukpbIiBaTb KNaBuaTypy pykow;

2.1.13. He ncnonb3oBaTtb baHkomar, B criyyae ecnv KapTa He BcTaBnsieTcst 6€3 MCnonb3oBaHUs hr3nN4eCcKon Cunel;

2.1.14. OtkasaTbCa OT wcnonb3oBaHus baHkomaTa, Bcnydae ecnu baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYH
onepauuio, 1 goxaartbcst Bo3sparta KapThbl;

2.1.15. MNMocne nmony4eHns HanW4HbIX AEHEXHbIX cpeacTB B baHkomaTe nepecuutaTb 6aHKHOTHI MOMMUCTHO, YOeaWUTbCS B TOM, YTO
KapTa 6bina Bo3BpalieHa baHkomaToM, AoXAATLCA BbiAauyu KBUTAHUMKW MpU ee 3anpoce, 3aTeM MOSIOXUTb MX B CYMKY (KOLUenex,
KapmaH) 1 TomnbKO nocrne aToro otTxoauTe oT baHkomara;

2.1.16. CoxpaHsiTb pacnevyataHHble baHKkoMaToMm KBUTaHUMWM ONS BO3MOXHOW MOCMNeaylowen CBepkM YyKasaHHbIX B HUX CYyMM
C BbInuckon no Cuety;

2.1.17. HeszamegnutensHo coobwaTtk B baHk, ecnu npu npoeeaeHun onepaunii ¢ Kapton B baHkomaTe, baHkoMaT He Bo3Bpallaet
Kapry;

2.1.18. He ucnonb3oBaTe KapTbl B opraHM3aumsx TOProBnv n ycnyr, He Bbi3blBaOLWMX AOBepUs, TpeboBaTb NPOBeAeHNs onepauuii
¢ Kapton Ttonbko B npucytctBun KnveHTa, npy noanncaHum Yeka npoBepsTb CyMMY, YKa3aHHYyK Ha Yeke, He BBOAWTb CBOW HOMeEp
TenedoHa, nacnopTHble AaHHblE NPY NOATBEPXXAEHUM OnepaLmin B OpraHM3aumsix TOProBnv 1 ycnyr;

2.1.19. Hu npu kakmx obcTosTenbcTBax He BBoauTb MWH, CVV (CVC) B otBeTe Ha CMC-coobLlieHusi 06 onepauusix, Kotopble
KnveHT He coBepluan;

2.1.20. YcTaHOBMTb Ha CBOW KOMMbIOTEP W MOOWMbHBLIN TenedoH aHTUBMPYCHOE nporpaMMHoe obecrneyeHne u perynsipHo



npounsBoANTL ero OBHOBNEeHne 1 OBHOBMEHWEe APYrMX WCNOMb3yeMblX MPOrpaMMHbIX MPOAYKTOB (B TOM 4uMciie OrnepaLyoHHOW
CUCTEMbI U NPUKNAAHBIX MPOrpaMm);

2.1.21. Bcny4ae HapyweHus KnueHToM 0653aHHOCTEN, YCTaHOBMEHHbIX HacToswwmmun [pasunamu, He TpebosaTb OT BaHka
BO3MELLEHMSA CyMM onepauui, coBepLueHHbIX 6e3 cornacusa KnueHTa;

2.1.22. [lenctBoBaTb C HEOOXOAMMOM OCMOTPUTENBHOCTBIO U 3a60TNUBOCTLIO, cobniogas Mpasuna, a Takke gpyrne pekomeHaauum
BaHka, 4TOObI He AONYCTUTL PacnopsKeHne AEHEeXHbIMW CPeACTBaMU HEYMNOHOMOYEHHbIMU NMuaMu; NpeanpyHUMaTh BCe Mepbl
Ansa npefoTBpalleHns ytpatel KapTbl unn ee HeMpaBoMEpPHOTO NCNOMb30BaHNS.

2.2. Mpwu coBeplieHnn onepauunin B cetn MHTepHeT KnneHTt obsi3yeTcs:

2.2.1. He ucnonb3oBaTtb NMWH npu 3akase ToBapoB U ycnyr 4yepes3 ceTb VIHTEpHeT, a Takke no TenedoHy/dakcy, He coobwaTtb
nepcoHanbHble AaHHble nnn nHdopmauuno o Kapte/Cuete yepes ceTb MHTepHeT, B Tom uncne MWH, naponun goctyna k pecypcam
BaHka, cpok genctena KapTbl, pasmep KpeauTHbIX NIMMUTOB, UCTOPUIO Onepauui, He BBOAUTbL CBOW HOMep TernedoHa, NacnopTHble
AaHHble NPy NOATBEPXAEHUN onepaumin B ceTn VIHTepHerT;

2.2.2. Mpwn coBepLueHUn onepaumin co CTOPOHHEro KoMnbloTepa ybeamnTbes, YTO nepcoHarnbHble AaHHble 1 Apyras nHgopmaums oo
onepauusax He coxpaHunacb (BHOBb 3arpy3unTtb B 6pay3epe web- cTpaHuLy, Ha KoTopon coBepLuanuck KnueHtom onepauumu);

2.2.3. He ncnonb3oBaTtb CalThl, He BbI3blBaloOLLME JOBEPUSI.

2.2.4. KnneHT obsA3aH Mcnonb3oBaTb VTepHeT-CalTbl TOMbKO W3BECTHbIX M MPOBEPEHHbIX OpraHvW3auui TOProBnu W ycnyr, npu
paboTte B VIHTepHeTe He cornaluaTbCs Ha YCTaHOBKY KakUX-NMB0 4ONOMHUTENbHBIX NPOrpaMM C HEM3BECTHbIX VIHTepHeT-canTos.
2.2.5. lNpoBepsTb NPaBUbHOCTL aapecoB VIHTepHeT-canToB, KOTOpble Ucnonb3yeT KnveHT Ans coBepLUeHUs NOKYMoK.

3. NOPAOOK YBEOOMINEHUA KNUEHTA O COBEPLUEHHbBIX OMNEPALINAX C UCMOJIb3OBAHUEM KAPTbI

3.1. BaHk B Lensx CHMXEeHUS pucKa HempaBoMepHOro ncnonb3oBaHus Kapt obsAsyetca uHdopmupoBaTe KnueHTa o coBepLueHun
Kagon onepauun c ucrnonb3oBaHvem KapTel nyTem HanpaeneHuss KnuneHTy COOTBETCTBYIOLWIEro YBeAoMMeHusi, crnocob
YBepomneHus Bbibupaetcsa KnueHtom. KnveHTy B kadecTBe GecnnatHoro cnocoba YBegomneHus npegocrtaensetca Ycnyra «E-
mail-nHdopmmnpoBaHme no onepauunsm ¢ 6aHKOBCKMMU kapTamuy». Ycnyra « CMC-nHdopmmnpoBaHve no onepauusam ¢ 6aHKOBCKUMUA
KapTamu» npegoctasnseTtca KnmeHTty cornacHo Tapudam baHka.

KnueHT ans HanpaeneHuss YBedoMneHwWn Bnpase noakniountb Ycnyry «E-mail-nHdopmmnposaHne no onepaumsam ¢ 6aHKOBCKUMUA
kaptamu» unmnn Yenyry «CMC-uHdopmmpoBaHMe no onepauuam ¢ 6aHkoBckMMu kapTamu». OBLime ycnosusi npegocTaBneHus
yKasaHHbIX ycryr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxexnnem Ne 11 k [Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb neped KnmeHTOM 3a onepauuu, O COBEpLUEHUM KOTOpbIX KnueHT He Obln yBegommeH
1 c koTopbiMu KnnMeHT He cornaceH, B Crly4yae HemnonyvyeHuss Unv HeCcBOEBPEMEHHOro MNonyyeHus YBeOOMIeHWW, CBA3aHHbIX
C AEeViCTBUSIMX OMepaTopoB COTOBOW CBA3M, TpeTbMX nuu n/unu KnmeHTa, B TOM 4ucne B cnyyae ykasaHus KnneHTom HeBepHOro,
HETOYHOro KaHana CBA3W ANS HanpasneHus YBeAOMIEHUI, B Criy4ae ecniv KaHan CBA3WM He MOoAAepXuBarncsa/He noaaepxveaeTcs
KnuenTtom B paboyem coctosiHum, obecneumsaroLem nonyydexHne KnneHtom Yeegomnenus ot baHka, Takke No UHbIM Npu4MHaMm, He
3aBucaAWMM oT baHka.

3.3. YBegomneHne cuuMtaetcsl OTNpPaBfeHHbIM C MOMEHTa BbIMONHEHUs BaHkoM Bcex HeobXoaAuMbIX U OOCTATOYHbIX AEWCTBUW
(NpeAyCMOTPEHHbIX COOTBETCTBYHOLWMMK cornalleHnsamMm Mexay baHkom n O6cnyxuvBatoLien opraHusaument) no HanpasreHuto
COOTBETCTBYIOLMX YBegoMneHnin yepes ObcnyxuBatoLLyto opraHm3aunio B opraHnsaummn-naptHepbl O6cnyxuBatoLen opraHm3aumm.
3.4. YBepgomMneHne cuntaeTcs nonyyeHHbIM KnmeHTom B AaTy oTnpaBneHus YBedOMIIEHUS, YKa3aHHYo B 3M1EKTPOHHOM NpoToKone
nepefaun Ysegomnenus (4ns YBegoMneHW B BuAe COOOLLEHWA, HanpasnsemblX Ha ALpec 3MeKTPOHHOW MOYTbl), OTPaKEHHYIO
B 3NeKTPOHHOM oT4veTe baHka (ons YBegomnenuii B sBuae CMC-coobLueHuni).

4. NPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.BaHk obsi3yeTcs:

4.1.1. ObGecneunTb coxpaHeHne wHdopmaumm o6 YeegomneHnusx (kak ot baHka Knwuenty, Tak n ot Knuenta bBanky) no
COBEpLUEHHbIM OnepaLmnsam B CPOK, YCTAHOBMEHHbIM 3aKOHOA4ATENbCTBOM.

4.1.2. Obecneuntb BO3MOXHOCTb YBenomneHus BaHka KnveHTOM O Hecormacuu c onepauuent, COBEpPLUEHHON C UCMONb30BaHMEM
KapTbl, no TenedgoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmaTtpuBaTth 3asBneHust o Hecornacum KnueHTa, B TOM Yncne npy BO3HUKHOBEHUW CMOPOB, CBA3aHHbIX C UCMOMb30BaHNEM
Knuentom KapTtbl, npegoctaBuTb KnneHTy BO3MOXHOCTb MonyyaTb WHGOpMauuio O pesynbTaTax pacCMOTpeHus 3asiBneHui
0 Hecornacuu, B TOM 41cne B NMcbMeHHol bopme no TpebosaHuio KnneHta B cpok Ao 30 AHeW co AHA nonyvyeHus Taknx 3asBrneHni
0 Hecornacuu, a B criydae ucrnonb3oBaHns KapTbl ANS OCyLLEeCTBNEHUS TPAHCIPaHUYHOIO nepesoa AeHexXHbIX cpeacTs Ao 60 aHew
CO OHs nony4veHuns 3asiBneHun 0 Hecornacum.

4.1.4. To pesynbTataM pacCMOTPEHUSA U NPOBEAEHMS paccrnefoBaHus, B criydae ecnu KnveHT ncnonb3osan Kapty 4o6pocoBecTHoO,
He Hapywasi HacToswmx MNpaBun nucnonb3oBaHUss GAHKOBCKMX KapT, OCYLLECTBMSiTb BO3BpAT CyMM Orfepauuii, COBEPLUEHHbIX 6e3
cornacusa  KnueHta, Bcpok o 90 pgHelm c MOMeHTa nonyyeHuss 3asaBneHust o Hecormacum o7  KnuveHnta. [lpu  aToMm
HECaHKLMOHMPOBAHHLIMU U MoANeXallMm Bo3BpaTy MOryT BbiTb, Kak CyMMbl OnepaLymii, COBEPLUEHHbIX 40 YBeaoMneHus KnneHtom
BaHka, Tak 1 cymMMbl onepauuii, coBepLueHHbIX nocne Yeegomnenusa Knnentom baxka.

4.2. baHk umeeT npaBo:

4.2.1. TNpuocTaHoBUTbL uUcnonb3oBaHve KapTbl KnueHTa no coGCTBEHHOW uHMUMATMBE MNpU HapyleHun KrnveHToM HacTosiwmx
MpaBun Nnnbo Ha OCHOBaHWMM Nofy4yeHHoro ot KnneHTta YBegomneHus.

4.2.2. baHk BrpaBe COBEPLUNTbL 3BOHOK HAa MOOUNBbHBLIA WM CTaUMOHAPHbLIA (goMaluHUIi/pabounii) Homep TernedoHa nocne
COBEpLUEHNsT KpynHOW onepauum no KapTe [ns ycTHOro noaTBEPXXOEeHWst coBeplueHust onepauum KnveHtom. [Ona ycTHoro
noaTBepXaeHus onepauun KnneHT gosmkeH HasBaTb cBon ®ammnmio Miva OtyecTBo 1 Homep KapTbl.

4.3. KnueHT 0bsi3yeTcs:

4.3.1. MNpepoctaButb baHKy, kak KaHan CBs3W, Anst HanpaeneHus GecnnaTHbIX YBegomneHuin ob onepauusix, COBEPLUEHHBLIX
¢ ucnonb3oBaHmeM KapTtbl, AQpec afekTpOHHOM NoYTbl n/unn Homep TenedgoHa COTOBOM CBA3N.

4.3.2. Yka3blBaTb TONbKO BEPHbIE Y TOYHbIE KaHanbl CBSI3W, U NOAAEPXKMBATL UX B pabovem COCTOSHUN.

4.3.3. HesamepnutenoHo yBegomnatbe baHk 06 n3ameHeHWn kaHamna cBsA3u B NUCbMeHHOW ¢hopme B omce BaHka wnm, no3soHuB
B KoHTakT-ueHTp BaHka no TenedoHam, pa3velleHHbiM Ha Cante baHka.

4.4. KnueHT Bnpaee:

4.4.1. TpepocTaBuTb OAHOBpPEMeEHHO Homep TenedoHa COTOBOM CBA3M W AOpec 3MNEeKTPOHHOW MoYTbl ANA  HanpaBneHusi
YBEeaoMneHnn.

4.5. B cnyyae ecnu KnuneHT odopmnsaeT gononHutensHyto/-ble KapTy/-bl, KnueHT BnpaBe ykasaTb TOMbkO oauMH Homep TenedoHa



COTOBOW CBA3W WU/uUnu oanH AApec 3NeKTPOHHON NOYThI A4S HanpaeneHust YeegomMneHun epxxatento gononHutensHon KapTel. Ecnn
KnveHT npu nognucaHum 3asiBNeHUs-aHKeTbl/3asiBNeHWs Ha NpeaocTaBrieHne LAOMNOSHUTENbHON GaHKOBCKOM KapTbl K OCHOBHOW
KapTe ykasblBaeT Apyron kaHan/-ol cBaA3w, bBaHk HanpaBnsetT YBedomneHus Ha nocrnegHve u3BecTHble BbaHKy kaHanbl CBA3W Mo
onepauuam co Bcemu Kaptamn [lepxatens.

4.6. B cnyvae ecnu KnneHT odopmnseT gononHutensHyto/-bie KapTy/-bl Ha gpyroe nuuo/-a, KnneHT 0653aH ykasaTtb UHble KaHarnbl
cBA3N Ans YBegomneHun [epxaTener kapT Mo onepauusMm € UCMONb30oBaHMEM AononHutenbHblX KapT. YBegomneHus no
onepauusM C UCNOMb30BaHMEM [OMonHuTenbHon KapTbl B ykasaHHOM cnydae OyayT HanpaBnATbcs Tonbko [epxaTtento
pononHuTtensHon Kaptel. Yenyrm « CMC-nHdopmupoBaHune» n «E-mail-mHdopmmpoBaHme» nogknovaroTest kK KaHany/kaHanam cBasu
Knuenta no ocHoBHoW KapTte u k kaHany/kaHanam ceasu Oepxatenst Kaptel no gononHutensHon KapTte otaenbHo. Hactosiwue
MpaBuna paBHO pacnpocTpaHaTca Ha OepxaTtenen Kapt.

5. MOPAOOK YBEAOMIIEHMNA KNUEHTOM BAHKA B CNYYAE YTPATbI KAPTbl WWUITK UCNOJIb3OBAHUA KAPTbI BE3
COrMMACUA KNNEHTA.

5.1. B cnyyae ytpatbl KapTel n/unun ee ucnonb3oBaHus 6e3 cornacusa KnueHta, KnveHT obssyetcs yBegoMuTb 06 aTom bBaHk,
NO3BOHMB MO TenedgoHaMm, KoTopble ykasaHbl Ha KapTe nmbo ob6patutbeca B Otaenenve baHka.

5.2. KnueHT 065a3yeTcs:

5.2.1. YBegomnaTb baHk He3amennuTenbHO nocne obHapyxeHus dakta ytpatbl KapTel u (unn) ee ncnonb3oBaHusa 6e3 cornacus
KnuneHta, HO He nosgHee 18 4acoB AHSA, criedyloLllero 3a AHeM nonyyeHus ot baHka YBeOoOMMeHWst 0 COBEPLUEHHONW onepauuu,
c koTopor KnuneHT He cornaceH, no3soHuB B baHk no TenedoHam, ykasaHHbiM Ha Kapte nubo nytem obpalieHus B OtgeneHune
BbaHka. YBegomneHus npuHMMaroTca cotpyaHukamu KoHnTakT-ueHTpa baHnka ¢ 9-00 go 18-00 uacoB kaxabli OeHb Cpoka,
YCTAQHOBMEHHOIO HACTOSALWMM MYHKTOM, B COOTBETCTBUM C4vacamu paboTel KoHTakT-ueHTpa baHka. B npasgHuyHble AHu
YBepomnerusa npuHumatotes ¢ 10-00 go 17-00 yacos.

5.2.2. HesamepnutenbHo 3abnokupoBaTtb KapTy nocne obHapyxeHusi cdakta yTtpatbl KapTbl u (unu) ee ucnonb3oBaHusi 6e3
cornacust KnueHTa, no3sBoHuB B baHk no TenedpoHam, ykasaHHbiM Ha KapTte unu nytem obpawenuns B OtaeneHve badka.
3abnokupoBatb KapTy KnnueHT MoxeT KpyrnocyTO4HO.

5.2.3. lpun nepBoi BO3MOXHOCTM 0OpPaTUTBCA C MUCbMEHHBIM 3asiBNeHneM o Hecornacum B baHk/HanpaBuTb MUCbMEHHOE
3asBneHne o Hecornacuu 3akasHbiM NUCbMOM, B TeueHne 10 gHer nocne YeepomneHusa KnueHtom BaHka no 3BoHKy B KOHTakT-
LIeHTP O Hecornacum C COBEepLUEHHON onepauven, ans nposeneHus baHkom paccnepoBaHusa. BaHk npoBogut paccnegoBaHue
TonbkO nocrie nonydeHusas ot KnueHta nucbMeHHoro 3asBnenust o Hecormacuu. Cymma  onepauuu, MNpU3HAHHON
HECaHKLMOHNPOBAHHOW, MOANEXUT BO3BPATYy TOMbKO NO UToram nposeaeHus BaHkom paccnenoBaHus.



lMpunoxeHue Ne 4

k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

O6wue ycnoBuA yCTaHOBNEHUA KpeguTHOro numuTa (ansa npoBegeHusa usmyeckum nuuom onepauumn
C Ucnonb30BaHUeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B MNAO «HopBuk BaHk»
(nanee — «O6wWwme ycnoBusi yCTaHOBIEHNUSI KPEAUTHOrO IMMUTA C UCNONb30BaHMeM 6aHKOBCKMX KapT»)?

Hactosiwume OOwme ycrnoBusa YCTaAHOBMEHUS KPeOWTHOrO nMMUTa C MCNoSfb30BaHMEM OGaHKOBCKMX KapT u YBegomneHue o6
VHAMBUAYanNbHbIX YCrnoBUsIX KpeauToBaHus/ TapndHbIi nnan/Tapudbl/lMporpamma KpeaouToBaHusi/3asBneHue-
aHkeTa/3asBneHve/IHOMBMayanbHbIE YCIOBUSA KpeauToBaHWst npu3HatoTcss [JoroBopom 06 yCTaHOBNEHUWM KPEAUTHOrO numuTa
1 ABNSAIOTCA HEOTbeMIeMON YacTblo [loroBopa, onpeAenstoT nopsaok M YCnoBus NpefoCcTaBreHns KpeauToB M UX MCMoNb3oBaHWA
B pamKax yCTaHOBMEeHHOro KpeanTHoro numuTa.

1. floroBop 06 ycTaHOBNEHUW KPeAUTHOTO NIUMMUTA CHMTaETCs 3akniodeHHbIM Mexay CTopoHamu:

1.1._c momeHTa ycTtaHoBrneHusa baHkom KpeamTtHoro numuta k Cuety Kaptbl KnuenTta. O6 yctaHoBneHun KpegmTtHoro numuta baHk
yBegomMmnseT KnueHTa nocpeactBomM cMmc-MHpopMmnpoBaHus/E-mail-uHdopM1MpoBaHust n/vnm NMCbMEHHOTO YBEAOMIEHNS;

1.2. c MmomeHTa nonyyeHusi baHkoM nognucaHHeix KnneHtom MHauBMAayaneHbIX yCroOBUA KPEeAUTOBaHUS.

HoroBop 06 ycTaHOBMNEHNM KpeQUTHOTO NIMMUTA 3aKI0YaEeTCs Ha CPOK, He NpeBbIlatoLLnii cpok aencteua Kaptel. KpegutHein numnt
Kk Cuety KapTbl KnueHta ycrtaHaBnuBaeTcsa B Liensix coBeplleHnss KnneHTom pacxogHbix onepauuii yepes VHTepHeT-6aHk, vyepes
TOProBO-CEPBUCHbIE MpeanpusaTus, nocpeactsoM ycnyrm «CMC nopyyeHue», B TOM Yucne B LENsiX onnathl YCnyr NocpeacTBoM
BaHkomaTa. B 3aBmcumocTn ot ycnosuii [Nporpammbl KpeaUTOBaHNS KPeaUTHBIN NMMUT MOXET ObiTb MCMONb30BaH ANA NoralleHus
3agomkeHHocT KnneHTta no kpeamTy/ero yactv B CTOPOHHEM GaHKe nyTeM nepeyncneHns geHexHbIX cpeacTs co Cyeta KnneHTa, k
KOTOPOMY YCTaHOBMEH KPEAUTHBIA NTMMUT, Ha cyeT KnueHTa B CTOPOHHEM GaHke.

B pamkax [JoroBopa 06 yCcTaHOBMEHWUN KPEAUTHOIO NMMUTA:

— baHk yctaHaBnuBaeT KpeauTHbIi TUMUT (ganee nmeHyeMbiv Takke «JIumut 3agormkeHHocTn») k CueTy KapTel KnueHTa. Pasmep
JIumunTa 3apomkeHHOCTM onpefensieTca baHkom Ha OocHOBaHUM cBeAeHUN, yKasaHHbIX B 3asiBNeHun-aHkeTe/3anBneHnn/3assneHum
0 NpefocTaBreHnn KpeamMTHoro npoaykta u TapudHom nnaHe/Tapudax, AeNCTBYOWMM Ha MOMEHT NoanucaHns MiHamemayansHbIX
yCrnoBuii KpeauToBaHus/3asiBneHns-aHkeTol/3asBneHuns. B cnyyae ecnu 3anpawvBaembiii pa3mep JlumuTta 3agormkeHHOCTU Obin
M3MeHeH, TO MHOpMauMsa O pasmepe onpedeneHHoro JlumuTta 3agormkeHHOCTU JosoamTca Ao KnueHta nocpedcTtBOM CMC-
MHdopMumpoBaHus/E-mail-nHdopmmnpoBaHns n/mnu NMCbMEHHOTO YBEAOMITEHMS.

— baHk ycTanaBnmBaeT NnpogomkMTeNbHOCTb NEpUofa BPEMEHW, B TedeHne koToporo KnmeHTty moryT npegoctaBnaTtbca KpeauTl,
He bonee 1 (ogHOro) roga, ecnu NHoe He yctaHoBneHo Tapudamu

Cpok [oroBopa 06 ycTaHOBMNEHUM KPEAUTHOrO NuMuTa, pa3mep KpeautHoro numuTa, nHgopmaums o NpogormkMTeNbHOCTN nepuoaa
BpEMEHM, B TeyeHne koToporo KnueHTy moryT npepoctaBnsTecs KpeawTbl, ykasbiBaloTcs B YBeAOMMEHWM 06 WMHAMBUAYarbHbIX
ycrnoBwusix kKpeautoBaHus/TapudgHom nnaHe/Tapudax/3assneHun-aHkeTe/3assneHnn/VIHanBnayanbHbIX YCIOBUSAX KpeAUTOBAHMWS.

2. Mpu Hannunm y BaHka KpeguTHbIX pecypcoB He no3gHee 5 (naTn) pabounx aHen ¢ gatel nonyyveHus KnueHtom YBegomnexus o6
VMHAMBYAYanbHbIX YCNOBUSX KpeauToBaHus/TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asgBneHus unu ¢ gatbl NonyvyeHus
BaHkom nognucaHHbix KnveHTom MHamBuayanbHbIX yCnoBuin kpeautoBaHus, baHk npepoctaBnset KnueHTy kpeouTbl B npegenax
cBoboaHoro octaTka Jlumuta 3agomkeHHoCTH (ganee no TekcTy — «Kpeautbi») Ha criegyowmx yCrnoBusx:

obWwuin pasvep eaNHOBPEMEHHOM 3aomkeHHocT KnueHTta no Bo3spaty KpeantoB He MOXET npeBbiwaTth JlumMuTa 3ag0MmKeHHOCTH,
a Bo3BpaT KnueHTom paHee nonydeHHoro Kpeguta/-oB yBenuumBaeT cBOOOAHBIN ocTaToK JlMMuTa 3a40MmMKEHHOCTU Ha CyMMy
Bo3BpaLLeHHoro KpeauTa (ero yactm);

npoLeHTbl 3a nomnb3oBaHve Kpegutamu ynnaudmBaloTcs B pasmMepe, yka3aHHOM B YBegomreHun ob WHAMBMAYanbHbIX YCIOBUSAX
KpeaoutoBaHusi/TapucdHom nnaHe/Tapudax/3assneHnm-aHkeTe/3anBneHnn/IHanBuayanbHbIX YCIOBUSIX KPeOUTOBaHWS.

HayncneHne MpoLeHTOB 3a nonb3oBaHue Kpegutamu npousBOAMTCH, Ha4MHas CO AHS, CrNeAylowero 3a AHeM npefoCTaBneHus
KpeawuTa, no AeHb ero Bo3Bparta BKIHOYUTENBHO, T.€. Ha3BaHHblE NPOLEHTbI HAYMCAIOTCA Ha OCTaTOK 3a[40JPKEHHOCTU NO BO3BpaTy
KpeauTa Ha Hayano Kaxaoro onepaLuoHHOro AHS;

NPOAOIMKNTENBHOCTL NEpuoaa BpeMeHU, B TedeHne kotoporo KnueHTy moryT npegoctaBnatscs KpeanTel, He MoxeT npesbiwaTth 1
(ogHoro) roga, ecnu vHoe He yctaHoBneHo Tapudamu/HavBruayanbHbIMY YCIIOBUSMU KPeAUTOBaHUS. YKa3aHHbIV Nepuos BpeMeHu
MOXeT BbITb MPOANeH B COOTBETCTBMU C ycrnoBusiMmi [loroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NIUMUTA;

cpok Bo3BpaTta KpeoutoB — He no3gHee MocrnefHero OHS Mecsiua, cregyrouwero 3a mecsiuem npepoctaeneHust Kpeguta. Cpok
BO3BpaTa BCEX KPeauToB, MornydeHHbIX KnMeHTOM B pamMkax yCTaHOBMEHHOro JIuMuTa 3a0/mKEHHOCTU, He [OOMKEH MnpeBblllaTtb
cpoka gevicteus [JoroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NIUMUTA;

Nnpyv BHECEHUW [OEHEXHbIX CPEeACTB B CYET MOoralleHus 3af0IDKEHHOCTM MO KpeauTy C ucnonb3oBaHvem baHkomata bBaHka,
ocHaweHHoro dyHkuuern Cash-In, 3agomkeHHOCTb GyaeT norawleHa B TedeHune crnegytowlero pabodero AoHs, npy 3Tom pabovmmun
AHAMKU BaHka cunTaloTcs OHW C NoHeAenbHUKa No NSATHULY, He BKI0Yasi BbIXOAHBIE U MPa3AHNYHBIE;

NpoLeHTbl 3a nomnb3oBaHve Kpeoutamu ynnayvmBaloTCs He MO3AHEEe CpoKa, YCTAHOBMEHHOrO ANA BO3BpaTa COOTBETCTBYHOLLETO
KpeouTta (MpouUeHTbl, Hauucnsiemble 3a MOMb30BaHME MPOCPOYEHHON K BO3BpaTy cymmoln KpeauTa, [OMKHbI ynnaydMBaTtbCsi
€XeHEBHO M CYMMa Ha3BaHHbIX MPOLIEHTOB, HAYNCIIEHHAs 3a COOTBETCTBYHLUWIA AE€Hb, HO B 3TOT A€Hb HE YMniayeHHas, CYNTaeTcs
NPOCPOYEHHON);

KnueHT 06513aH BHOCUTb MMHUMATbHBIN €XEMECSYHBIN NnaTex, npeaycMoTpeHHbln Tapudamu/TapudHeiM nnaHoM/YBeaoMneHem
00 vHOMBMAyanbHbIX YCMOBUSIX KpeauToBaHus/3assneHnem-aHkeTon/3aseneHmem/ViHaMBnayanbHbIMU YCNOBUSIMUA KpeauTOBaHWS,
paccyuTaHHbI Ha MepBOe 4YMCIo Mecsua. ExemecsauHbll MvHUManbHbIM nnatex KnueHT obsi3aH BHECTM OO KOHLA TeKyLiero
mMecsua, B KOTOpOM Obin mpou3BefeH pacyeT (Mpu ycrnoBuy BHeceHWs Ha CuyeT yKa3aHHbIX AEHEXHbIX CPeACTB M MpW Hanuuum

2 Hacroswue O6Lipe ycnoBus yCTaHOBNEHUA KPEAUTHOMO IMMMUTA C UCMOb30BaHWEM 6aHKOBCKMX KapT PacnpoCcTpaHAIoOTCA Ha oTHoweHus baHka u KavexTa no
BCEM NnpegocTas/ifseMbiM KpeauTam, 3a uckaodeHnem Kpeguta «CynepMomeHTanbHbIN» 1 Kpeanta « MOMEHTasIbHbIA KpeauT»



y BaHka BO3MOXHOCTM cnuncaTtb Ha3BaHHblE AEHEeXHble CpeacTBa B LENsAX noraweHnst 3agormkeHHocTn KnveHTta nepen BaHkom no
HacToswemy [loroBopy cCpokvu Bo3BpaTa paHee nony4deHHbix KnueHtom KpeguTtoB npoaneBaltoTcs Ha OAMH Mecsl, HO He MOryT
npesblaTh Cpoka AencTensa [loroBopa 0 NpeaocTaBneHnn KpeauTHOro NnMMuTa).
Onnata MWHMMarnNbHOMO eXeMeCcs4YHOro nnaTexa noaTeepxpaeT npaso KnveHTa Ha pdanbHenwee nonb3oBaHne JIMMuTom
3a0MKEHHOCTN, KOTOPbI BO30OHOBMSETCS B pa3Mepe BHECEHHON0 MWHUMAarnbHOIO EXEMEeCSAYHOro nnaTtexa 3a MUHYCOM
ynnadeHHbIx BaHKy nnaTexen, nNpoueHTOB 3a nornb3oBaHne Kpeautamu, u MHbIX Nnatexewn, npeaycmoTpeHHbix [oroBopom 06
yCTaHOBMNEHUN KpeauTHoro numuTa. B cnyyae, ecnu y KnveHTta nmeeTcs NpocpoYeHHas 3a0MMKEHHOCTb W/UNN 3a40IMKEHHOCTb MO
ynnate wrpadHbIX caHkumMin nepen baHkom, npegycmoTpeHHbix [JoroBopom 06 yCTaHOBMEHUW KPEAUTHOrO NUMWUTA, TO MpPaBo
KnueHTta Ha ganbHelwee nonb3oBaHve JIMMWTOM 3a40IMKEHHOCTU, KOTOpbIA BO306GHOBNSIETCS B pasMepe, NPesyCMOTPEHHOM B
HacToswem abs3aue, BOCCTaHaBNMUBAETCA TOMbKO Npu ycnoBuum onnatbl KnneHToM uvMelowencss y Hero npocpOYEeHHOM
3a0MKEHHOCTU 1 3a[0IMKEHHOCTUN MO ynnaTe wrpadHbIX caHKumn nepeq baHkom.
Mpaso KnueHTa Ha fanbHelwee nonb3oBaHve JIMMUTOM 3a40MMKEHHOCTM BO3HMKAET Npu COBniogeHnn ycnosuii, npegycMoTPeHHbIX
npeabiaywnm absauem, B cnyvae, ecnv pasvep KpegutHoro numuta no [orosopy 06 yCTaHOBMEHWM KPeOUTHOro NUMuTa CBblLle
0.00 py6nen.
Mo otaensHbIM MNpoaykTtam B Tapudax/3assneHnn-aHkete/VIHAMBUAYanbHbIX YCNOBUSX KpeaUTOBaHNS MOXET ObITb NpeaycMoTpeHa
BO3MOXHOCTb OTCPOYKM OnnaTbl MMHUMAanbHOIO E€XEeMECAYHOro mnaTexa Ha Cpok A0 3 (Tpex) MecsueB C COXpaHeHMeM npaBsa
KnueHta Ha nonb3oBaHue JIMMUTOM 3a40mMKEHHOCTU. BO3MOXHOCTbL OTCPOYKM npefoctaBnseTcs KnueHTy npu HanuymmM ogHoro m3
crnegylowmx OGCTOATENbCTB: ANUTENBHOE HaXOXOEHWEe B KOMaHOUPOBKE, 3a rpaHuuen P®, B oTnycke; B crydae BpeMEHHOM
HeTpygocnocobHocTn KnveHTa, a Takke No MHbIM NPUYMHaM, KOTopble NpensTcTBoBany KnmeHTy CBOEBPEMEHHO NPOU3BECTUN onnarty
MUHMManbHOro (biX) exemecsyHoro (bix) nnatexa (ew). MNpwu aTtom bBaHk npepgoctaBnAeT KnueHTy npaBO CaMOCTOATENLHO
NPUHUMaTh peLleHne 06 NCNonb3oBaHUM UM OTCPOYKU NPU HanM4Mmn ykasaHHbIX o6cToaTenscTB. B crniydae ecnu B nocnegHun AeHb
TpeTbero Mecsua npegocTaBneHns OTCPOoYKkM KrnneHT He npousBoAMT onnaty CyMMbl MUHMMAIbHBIX €XEeMECAYHbIX MraTexen,
Ha4YMCNEHHbIX 3a Nepuoa OTCPOYKK, TO Takasd CymMmma CYMTaEeTCs MPOCPOYEHHON.
KnueHTy no pelueHnto ynonHOMO4YeHHOro opraHa baHka MoxeT ObiTb npegocTaBfieHa OTCpoYKa onnatbl MUHMMAarbHOro
E€XEeMeCsIYHOro nnartexa, npu 3ToM JIMMWUT 3agormkeHHOCTM BaHKOM yMeHblUaeTcs 1 CTaHOBUTCS PaBHOW pa3mepy Tekylien
3apomkeHHocTn no Kapte. Cpok npefocTaBneHns yka3aHHOW OTCPOYKM ONpeaenseTcs pelleHMeM ynorTHOMOYEHHOrO OpraHa.
BaHk No pelueHnto YNoNHOMOYEHHOrO OpraHa BnpaBe ycTaHoBUTb K CyeTy KapTbl KnveHTa PacxogHbii MMMUT Npu ycrnoBuu, 4To
KnuneHT He nonb3oBanca KpeanTHblM NMMUTOM He MeHee 3 (Tpex) MecsueB noapsad. ViHble ycnosus yctaHoBneHus k Cuety Kaptbl
KnueHta PacxogHoro nuMmmnta onpeaensioTcs peLleHnemM ynonHoMoYeHHoro opraHa baHka.
Pasmep PacxogHoro numuta He MoXeT npeBbiwath pasmep KpegutHoro numuTa, yctaHoBneHHoro k Cuety KapTel KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numuTta gosoaumtca bankom po KnueHTa nocpeactBoM cmc-vHdopmumpoBaHus/e-mail —
MHGOPMMPOBaHUSA W/ NMUCbMEHHOTO YBEAOMIIEHNS.
Ecnu k Cuety Kaptbl KnuneHta ycrtaHoBneH PacxogHbii numut, KnveHT Bnpase B nmoboe BpeMs Bocnonb3oBatbest KpeautHbiM
NMMUTOM Mpu ycnoeBun obpalleHnsi B KoHTakT-ueHTp baHka wnu HanpaeneHus B agpec banka CMC nopyyeHus c ykazaHWeM
Xernaemoro pa3mepa PacxogHoro numuTta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuuBaTb pasmep PacxogHoro numuTa o xenaemoro pasmepa PacxogHoro numuTa, Npy HanuyinmM HeraTuBHON
MHdopmauum o Knunenre.
BaHk Takke BnpaBe He yBenuuuBaTb pasmep PacxogHoro nuMmuTa OO Xeraemoro pasmepa PacxogHoro nuMmuTta Ha OCHOBaHWSX,
npeaycMOTpeHHbIX N.3.6 HacToAwmux OBLwmx ycnosui yctaHoBneHns KpeanTHoro nummTa ¢ ucnonb3oBaHnemM 6aHKOBCKUX KapT.
Ecnun paswvep xenaemoro PacxogHoOro numuta npeBblllaeT pasvep JlumuTta 3ag0MmKeHHOCTW, OMpefeneHHbIi Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, 1O bBaHk ycTtaHaBnvBaeT PacxogHbli nuMWUT, paBHbli KpeauTHOMY nUMUTY,
onpefeneHHoOMy Ha MOMEHT ycTaHoBneHuns baHkom PacxogHoro numuta k Cyety KapTbl KnveHTa.
B cnyyae 3agepxku Bo3BpaTa Kpeauta nnaTa 3a nonb3oBaHWe MPOCPOYEHHON K BO3BpaTy cyMMon KpeauTta B3vMaeTcs No CTaBke,
ykasaHHoM B Nn. 4.2 O6LmMX yCNoBU yCTAHOBINEHUS KPEAMUTHOrO NIMMMTA C UCMOSb30BaHNEM OaHKOBCKUX KapT;
CeazaHHada ¢ Kpegntamu 3agomkeHHOCTb KnneHTa noralaeTcs nocre noraleHns Apyron 3agormkeHHocTn KnueHTta B COOTBETCTBUM
¢ [loroBopom 06 ycTaHOBNEHUN KPEAUTHOro NMMUTa, B NOCMeA0BaTenbHOCTM, COOTBETCTBYHOLLEN MOCnenoBaTenbHOCTH, B KOTOPOU
KpeauTtbl 6binv npepoctaBneHsl KnveHTy, a Takke ¢ cobnogeHnem crieqyoLlen 04epenHOCTH:

e nepBasi ovepenb — NPOCPOYEHHbBIE NMPOLIEHTHI 3a Nonb3oBaHue Kpegntamu;

e  BTOpas o4epefb — MPOCPOYEHHbI OCHOBHOW Aonr no Kpeautaw;

e TpeTbs oyepedb — LWTpadHas HeycToMKa 3a HapylleHWe cpoka Bos3BpaTa nnartexen no [dorosopy 06 ycTaHOBneHun

KPEeAWUTHOro NMMUTa;

e yeTBepTas oyepenb — NPOLEHTHI 3a Nonb3oBaHne Kpegntamu;

e  ATas odepedb — OCHOBHOW fonr no Kpegutawm;

e LlecTas oyepenb - MHbIe NNaTexu, NpegycCMOTPEHHbIE 3akoHoAaTenbLCTBOM Poccuickon denepaunm 0 NnoTpebuTenbLCKOM

KpeauTe (3arime) unm [Jorosopom 06 yCTaHOBMNEHUM KPeOUTHOrO NUMuTa.

Ecnu 3apomkeHHocTb no [oroBopy 06 ycTaHOBNEHUM KpeauTHoro nvMuTa obpasoBanack fo 28 despans 2014 ropa
(BKMNOYMTENBHO) TO, CyMMa NPOCPOYEHHOIO OCHOBHOIO J0fira paBHa CyMMe MUHMMAIbHbIX €XXEeMECSAYHbIX NnaTexen, HEBHECEHHbIX
KnueHToM B yCTaHOBMNEHHbIE CPOKM U pa3mepe Ha AeHb noralleHust o6pasoBaBLUENCS 3a40MKEHHOCTH.
Ecnu 3agomkeHHocTb no [JoroBopy 06 ycTaHOBMNEHUW KpeaUTHOro numuta obpasoanack nocne 28 cdespans 2014 roga, 1o cymma
ONS noraweHns NpoCPOYEHHON 3a40MMKEHHOCTU no [JoroBopy 06 yCTaHOBMEHUW KPEOAUTHOrO NMMUTA PacCYUTbIBAETCA CneaytoLmm
obpasowm:
S= Min + Pros+LL
roe:
S — cymma nnaTtexa Ans noraweHusi NPOCPOYEHHOW 3a[0S/MKEHHOCTU U LWITpPadHON HeycTonku no [JoroBopy 06 ycTaHOBNEHUM
KpeauTHOro numuTa
Pros — Nnata 3a nonb3oBaHWe NPOCPOYEHHON K BO3BPATy CyMMOM OCHOBHOMO A0fra B TPOVHOM pa3mepe (ecnu oTHoweHus KnveHta
1 baxka no [JoroBopy 06 yctaHOBNeHUN KpeauTHoro nummnta Bo3Huknu go 01 nions 2014 roga) unu ysenuuyeHHown Ha 20 (gBaguatb)
NPOLIEHTOB rofoBbIX (ecnu oTHoweHus KnneHta n BaHka no [JoroBopy 06 yCTaHOBMEHWUM KPEAMUTHOrO NMMMUTa BO3HUKNM nocrie 01
mions 2014 roga) Ha gaty noraweHus KnneHTom npocpoYeHHOM 3a40IMKEHHOCTM
Ll — wrpacdhHasa HeycToMKa 3a HapyLleHne cpoka Bo3BpaTa nnartexen no Kpeguty
Min — MWHUMarbHBIN eXeMeCsaYHbIN nnaTex
Mpu HauncneHnn NpoueHToB Ha cymmy Kpeauta gencteyeT JIbroTHbIA nepuos — nepuon 6ecnpoueHTHOro nonb3oBaHus Kpegutom



(ecnu npepycmoTpeHo Tapudamu/TapudHbiMi nnaHamu/ [porpammon  kpeawuToBaHus/YBegomneHneM 06 uHAMBUAOYanbHbIX
yCrnoBusix KpeautoBaHuns/3assneHnemM-aHkeTon/3assneHem/VIHanBnayanbHbIMM YCNIOBUSAMIW KPEAUTOBAHMWS), KOTOPbIA HAYMHAETCA
€O OHsa npepocTasneHus Kpeauta v 3akaHunBaeTcs B AeHb noraweHuns Kpeguta B nonHoM obbeme B TedeHue J1brotHoro nepuogaa,
nnbo B AeHb OKOHYaHWs JlbroTHoro nepuoga. AnutensHoCcTb JIbroTHOro nepuoga onpenenseTcs ¢ NepBoOro Yucna KaneHaapHoro
mMecsaua 1 no 25 4ncno BKOYUTENBHO CriedyloLwero KaneHgapHoro mecsua. JIbroTHeI nepvon OeWCTBYET MNpu Kaxaom criydae
npepoctaenenns Kpegurta, npyv ycnosun, YTO Ha MOMEHT Hayana JlbrotHoro nepuopga 3adOfKeHHOCTb MO OCHOBHOMY AOMry
oTcyTcTBOBana (T.e. Mocre MOMHOro noraweHust 3afoSPKeHHOCTU no [oroBopy 06 yCTaHOBMEHWMM KPeaOUTHOro nuMmuta wunu
OTCYTCTBUM TaKOBOW C gaTtbl nomnydeHuss KnveHTom YBegomneHwus 06 WHAMBMAYanbHbIX YCNOBUSIX KpeauToBaHus/ TapudHoro
nnaHa/Tapudos/3anBneHnsa-aHkeTbl/3asaBneHns nnuM ¢ gatbl nonyyvyeHuss bankom noanucaHHbix Knventom WHOMBMAyanbHbIX
ycrnoBwuii KpeautoBaHust). MNpy noraweHmmn 3agomKkeHHocTn no KpeamTy B nonHom obbeme B TedeHne JIbroTHoro nepmnoza, npoLeHThbl
3a nonb3oBaHve Kpeautom KnueHTom He ynnaumsaroTcs. [pu HenoraweHwn 3afofHKeHHOCTW MO OCHOBHOMY AONTY B MOSIHOM
obbeme B TeyeHue JIbroTHoro nepuopa, NPOLEeHTbl 3a Nornb3oBaHWe KpeauMToM HauMCnsalTCs, HadvHas co AHSA, CrneayloLwero 3a
AHeMm npepocTtasnexnsa Kpeguta, v ynnaymsatrTcsa B NOpsAKe M B CPOKKU, YCTAHOBMEHHbIE HacToAwmM [loroBopom 1 YBeaoMneHnem
06 MHAMBMAYaNbHbIX yCnoBuax KpegutoBaHus/TapudHbIM nnaHom/Tapudamu/3aseneHnem-
aHkeTon/3assnennem/VIHaMBmayansHeIMM - YCNIOBUSIMU  KPEAMTOBAHUSA, B pasMepe MpoLEeHTOB 3a nonb3oBaHne KpeguTtamu,
OENCTBYIOLLEM Ha [aTy ero Bo3BpaTa B COOTBETCTBUM C YBeAOMIEHMEM 00 MHAMBMAYANbHbIX YCMOBUAX KpeamToBaHus/TapudgHbIM
nnaHom/Tapudamu/3asaBneHnem-aHkeTon/3assneHnem/VIHonBmMayanbHbIMM YCIOBUSIMU KpeaUTOBAHWS.

3. baHk Bnpase:

3.1. HayaTb obecneyeHne pacyeToB no OnepauusiM 3a cHeT AEHEXHbIX CPEACTB, NpefocTaBnsgeMblx KnueHTy B kayectse KpeanTos,
He nosgHee 5 (NaTu) paboymx gHen ¢ faTon nonyyeHus YBeoomneHus o6 MHAMBMAYanbHbIX YCNOBUSX KpeautoBaHus/TapudHOro
nnaHa/Tapudo/3anBneHus-aHkeTbl/3asiBNeHNs unu ¢ gatbl nonydeHus BaHkom nognucaHHbix KnveHTom WHOuBMAyanbHbIX
YCINOBUWI KPEANTOBAHUS;

3.2. n3mMeHaTb JIMMKUT 3a00MKEHHOCTN W/MMW NPOAOIPKUTENBHOCTL Mepuoda BpeMeHu, B TedeHwe KoToporo KnumeHTy moryT
npepoctaBnsateca KpeauTbl, n/vnu cpoku BosspaTa KpeoutoB w/unu pa3vep npoueHTOB 3a nornb3oBaHue Kpeautamm (B T.u.
NPOLEHTOB 3a MONb30BaHNE NPOCPOYEHHBIMU K BO3BpaTy cyMM KpeaouToB) u/vnu cpoku ux ynnatbl W/UNM o4epefHOCTb NorallieHus
3apormkeHHocT KnueHTa (npy atoM KnneHT nocne nony4yeHus COOTBETCTBYIOLLETO YBEAOMITEHUS W/MNK coobLueHns, obpaTuBLLMCH
B KOHTaKT-LEeHTp, MOXET y3HaTb HOBOE 3Ha4YeHne nosnHon ctoumocty KpeamTtos no [joroBopy 06 yCTaHOBNEHUN KPEAUTHOIO NIUMUTA,
a Tawkke n3MeHeHHble ycnosus [loroBopa o6 ycTtaHoBneHun kpegutHoro numuta. C mameHeHHbIMM ycrnosusamu [orosopa 06
YCTaHOBMNEHUM KPeAUTHOro numuTa KnueHT Takke MOXET 03HAaKOMUTLCA nNocpeacTBoM VHTepHeT-0aHK (Mpy HanmMuum TexXHUYECKON
BO3MOXHOCTW)) Npn 3TOM:

e  yMeHblUeHUe JIumuTa 3a40MKEHHOCTU U/UNN NPOLOIMKUTENBHOCTU NEpMOAa BpEMEHU, B Te4YeHNe koToporo KnueHty moryt
npegoctaenaTeca KpeauTtbl, w/vnu cpokoB BosBpata KpeautoB w/unv CpPOKOB ynnaTtbl MPOLEHTOB 3a MOMb3oBaHWe
Kpeantamm (B T.4.3a nonb3oBaHWe MNPOCPOYEHHOW K BO3BpaTy cymmon KpeawToB) B 3aBMCUMMOCTM OT M3MEHEHWS
CTOMMOCTU KPEeAMTHbLIX pecypcoB (B T.4.CTaBku peduHaHcupoBaHua baHka Poccun) wnu no gpyrum  npuymnHam,
YNOMSAHYTbIE M3MEHEHWS CYMTaloTCs BCTYNMBLLUMMW B CUNY CO AHSA HanpasneHus baHkom KnueHTy cooTBeTCTByOLLErO
MMCbMEHHOTO YBEJOMIIEHUSI (3aKa3HbIM MUCbMOM C yBeJOMJIEHMEM O ero BpyveHun KnueHTy) wunm coobuieHus
nocpeacteom CMC nHdopmmpoBaHus/E-mail - ntHdopmupoBaHms,

e yMeHblUeHMe CpokoB Bo3Bpata KpegoutoB w/vnm CpOKOB ynmaTbl NPOUEHTOB 3a nomnb3oBaHne Kpegutamu
pacnpocTtpaHseTca Ha Kpegutbl, npegoctaBnsemble KnneHTy nocrne BCTYNMEHUs B CUMITYy COOTBETCTBYIOLLErO M3MEHEHWS,
a gpyrme um3ameHeHuss — Ha KpeawTbl, npegocTtaBneHHble KnveHTy Kak mnocne BCTYNNEHWsSI B CUMY COOTBETCTBYHOLLENO
N3MEHEHUs1, Tak 1 0 3TOr0 MOMEHTa;

e yBenuyeHue Jlumuta 3ag0rmKEHHOCTM U/ NPOJOIMKUTENBHOCT Neproda BPEMEHW, B Te4eHne KoToporo KnmeHTy moryT
npegoctaBnaTbca KpeanTbl, n/vnv NpoaneHs CpokoB Bo3BpaTta KpeamToB Ha TOT e CPOK, eCrn MHOe He NpeayCMOTPEHO
Mporpammoli kpeauToBaHMSA NMOO peLleHueM YMNOfHOMOYEHHOro opraHa baHka, u/wvnmM M3MeHeHWst CpOKOB ynnathbl
NPOLEHTOB 3a Nonb3oBaHne Kpeamtamm B CTOPOHY yBeNMYeHus no pewleHuto baHka, o yem baHk coobuaet KnueHty nytem
HanpaBneHusi nocrnegHeMy COOTBETCTBYHOLLErO NMUCbMEHHONO yBEAOMIMEHUS (3akasHbIM MUCbMOM C YBEOMIEHWEM O ero
Bpy4eHun KnueHTy) unm coobyenms nocpeactesom CMC nHdpopmMmpoBaHus/E-mail — nHdopmupoBaHus;

e  yMeHblUeHMe pa3mepa MpOoLUEHTOB 3a nonb3oBaHue Kpegutamum (B T.4. NMPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
Bo3BpaTty cyMM KpegoutoB) wnu npekpalleHue HayvMcrneHWs MpoueHTOB 3a nonb3oBaHve KpeguTamu (YNoMsiHyThble
N3MEHEHUSI CYMTAKTCS BCTYMMBLUMMMW B CUIy C AaTbl NPUHATMA BaHKOM COOTBETCTBYIOLLEro peLleHus, npu aTtom baHk
yBegomnsieT KnveHTa O TakoM pelleHun MyTem HarnpaBrieHusi nocrnegHeMy COOTBETCTBYHOLLErO MUCbMEHHOro
yBegomnenus, unm nocpeacteBom CMC — wHdopmupoBaHus/E-mail — unHdOpMUpOBaHWS, WM nyTeM pasMeLLeHus
ykasaHHoro yBegomnenusa B Otaenerusx baHka/Ha carnite BaHka).

3.2.1. n3MeHaTb pa3mep MNPOLEHTOB 3a nomnb3oBaHve Kpeautamy B npegenax npOMoOpLMOHANbBHOrO W3MEHEHUS CTOUMOCTM
KpeOuTHbIX pecypcoB (B T.4. YBENMYEHWE KIOYEBOW CTaBKM W/MNU CTaBku pedUHaHCUPOBaHWS W/Wnu yBenuyeHne cpegHen
MaKkcMMarbHON NPOLEHTHOWM CTaBKM MO BknagaM B pyonsx), o yem baHk coobwaet KnmeHTy nytem HanpaeneHusi nocnegHemy CMC-
coobLeHus/e-mail- coobLLeHNS/MMCbMEHHOTO YBEeAOMIEHMS (Npy 3TOM KnneHT nocne nony4YeHusi COOTBETCTBYHOLLENO YBEAOMEHNS
n/vnn coobueHus, obpaTnBLLKCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nornHou ctoumocTn Kpeautos no Jorosopy o6
YCT@HOBMNEHUN KPEAMTHOTO nMMUTA, a TakkKe MW3MeHeHHble ycroBusi [loroBopa 06 ycTaHoBneHun kpeauTtHoro numwuta. C
M3MeHeHHbIMM ycrnoBusamn [oroBopa o6 ycTaHOBNEHUWM KpeaWTHOro nummuta KnueHT Takke MOXeT O3HAaKOMWUTLCH MOCPeaCcTBOM
WHTepHeT-6aHK (NpM Hanmnunum TEXHUYECKOW BO3MOXHOCTW)). YNOMSHYTble M3MEHEHUS CUMTalOTCS BCTYMMBLUMMW B CUMY CO [HSA
HanpasneHnsa baHkom KnveHTy COOTBETCTBYIOLLETO YBEAOMITEHMS.

3.3. npu yrtpate KnmeHTom cTaTyca «3apnnaTHbIl KIMEHT» W/unu B cryvyae npekpaiwleHns obcenyxumBaHua BbaHkom
opraHusaunn/KnueHta B pamkax «3apnnaTtHoro npoekTa» yBEnuMUMTb pasmep NpPOLEHTOB 3a nonb3oBaHue Kpegutamu cornacHo
WHanBuayanbHbIM YCIOBUSIM.

B cnyyae, ecnu B nepwop pencteus [oroBopa 06 ycTaHOBNEHUW KpeauTHoro numuta KnueHT BHOBb NpuobpeTaeT craTyc
«3apnnartHoro knueHTa» bBaHk BnpaBe yMeHbLWNTbL pa3Mep MPOLEHTOB 3a nonb3oBaHue Kpeautamu cornacHo WHavBuayanbHbIM
ycnousm. O Takmx wusMeHeHusax bank coobwaet KnveHTy nytem HanpaeneHus nocriegHemy CMC-coobwenuns/e-mail-
Cco00LEeHNA/MMCBMEHHOTO yBeAoMIeHus (Mpu 3ToM KnveHT nocne nonyYyeHunsi COOTBETCTBYHOLLEro yBEAOMMEHUS U/Unn coobLLeHus,
obpatuBwmMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nonHow ctommoctu KpegmtoB no [JoroBopy o6 ycTaHOBREHWM
KpeauTHOro NMMUTa, a Takke n3MeHeHHble ycnosus [loroBopa 06 ycTaHoBneHun kpegutHoro numuTa. C M3MeHeHHbIMU YCIIOBUSIMU
HoroBopa 06 ycTaHOBNeHUN KpeauTHoro nummta KnmveHT Takke MOXET 03HAKOMUTLCS MOCPEACTBOM VHTepHeT-6aHK (Npu Hanuuum
TEXHWYECKOW BO3MOXHOCTM)). YMNOMSIHYTbIE U3MEHEHUSI CYMTAKTCS BCTYMNMBLUMMK B CUNy CO OHS HanpasneHuss baHkom KnuveHty



COOTBETCTBYHLLErO YBEAOMIIEHUS.
[aHHbIA NYHKT pacnpocTpaHsieT CBoe AeNcTBME Ha oTHoweHus Knventa n Banka no [oroBopy 06 yCTaHOBNEHWMM KPEAWUTHOrO
numuTa, BosHukwne ¢ 01 ceHtabpsa 2015 roaa.

3.4. NpoanaTb NPOOOIMKUTENBHOCTL NEPMOAA BPEMEHU, B TeYeHMe koToporo KnueHTty moryT npegocTtaBnaTecs KpeauTbl, Ha CPOK He
6onee 1 (ogHoro) roga, a ecnu cpok aencteusa Kaptel meHee 1 (ogHOro) roga — 10 Ha cpok aenctausa KapThbl.

Mpn ykasaHHOM nNpPOANEHWM YCMOBWS, Ha KOTOpbIX npegoctaBnanuce KpeauTbl, He u3ameHstoTcs. baHk coobwaet KnuveHTy
0 NpOASIEHUN NPOLOIMKUTENBHOCTU Mepuoda BpeMeHu, B TedeHue KoToporo KnmeHTy moryT npepocTtaBnatbest KpeauTbl, nytem
HanpaeneHusa nocnegHemy CMC-coobueHus/e-mail- coobLieHna/MMCbMEHHOro yBeaoMneHms (npy aTom KnveHT nocne nonyyeHus
COOTBETCTBYIOLLErO YBEAOMIIEHUS W/Mnu cooblieHns, obpaTmBlUMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue MOITHON
ctoumoctn KpegutoB no [oroBopy 06 yCTaHOBNEHUM KpPeOUTHOrO NWMWTA, a Takke W3MeHeHHble ycnosus [doroBopa 06
YCTaHOBMNEHUM KPEeOUTHOro NMMUTA, Takke C M3MEHEeHHbIMU ycrioBusiMu [loroBopa 06 yCTaHOBMEHUM KPeAUTHOro numuta KnuveHt
MOXET O3HaKOMUTbCSA MOCPeACcTBOM MHTepHeT-6aHK (Npu HanuynmM TEeXHWYECKOW BO3MOXHOCTK)). [pogormkuTenbHOCTL nepuoaa
BpeMeHU, B TeueHne koToporo KnmeHty moryT npegoctaBnsatbca KpeanTsl, cumtaeTcs NpoAneHHOW co OHA HanpasrneHust baHkom
KnuneHTy COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnu coobLLEeHns.

Mpwn Hanuuumn HeratuBHOW MHOpMaLun o KnueHTe unn B criydae, ecnm COOTBETCTBYIOLLEE peLleHne NPUHATO YNOMHOMOYEHHbIM
opraHom bBaHka w/mnn B crnyyasx, ycCTaHOBMEHHbIX MyHkToM 3.6 OOwwmx ycnosun yctaHoBneHwus KpeguTtHoro numuta C
MCMnomnb30oBaHNeM GaHKOBCKMX KapT, NpPOAJIEHUE MPOAOIDKUTENBHOCTM MNepuoja BpeMeHU, B TeuyeHue KoToporo KnueHTy moryT
npepocTaBnsaTeca KpeauTtbl, NpOM3BOANTCS Ha YCIOBUAX NPOrpaMMbl KPEAUTOBAHMWSA, AENCTBYIOLLEA HA MOMEHT Takoro NPOANeHus.
B cnyyasx, ykasaHHbix B a03.3 HacTosllero nyHkta, baHk HanpaBnsieT cooTBeTCTByHLlee yBeaoMreHne KnuneHTy, nocpeacTsom
CMC coobuenusi/e-mail-cooblieHmns//MMcbMeHHOro yBegomnenuns, He nosgHee 30 (TpuguaTu) kaneHgapHbIX AHEN OO0 MOMEHTa
OKOHYaHWs Nnepuoaa BpeMeHu, B TedeHne Kotoporo KnneHTy moryT npegocTtaBnaTecs KpeanThbi.

lMocne nonyyeHus ykasaHHOro yBeooMmneHus u/wunu coobueHus, KnueHT gomkeH obpatntbesa B noboe Otaoenenne baHka oo aHs
OKOHYaHWs nepuoga BpeMeHW, B TedeHue koToporo KnmeHTy moryT npegoctaenatbcs KpeauTbl, ona nognucaHus 3asaBneHunst Ha
M3MEHEHMWE YCINOBUW KPEAMTOBaHUS U KOMMIekcHoe GaHKoBckoe obcnyxuBaHue. Mocne nognvcaHua gaHHoro 3asBrenus Knventy
NpoAnseTcs nepmo BpEMEHHU, B TedeHne koToporo KnueHTy moryT npenoctaBnatbest KpeanTel Ha MUBMEHEHHBIX YCITOBUSX.

Ecnu KnneHTt He obpaTtuncsa B baHk 4O AHS OKOHYaHUs Nnepuoda BpeMeHU, B Te4eHne KOToporo KnmeHTy MoryT npefocTaBnsATbCst
KpeauTel, ana nognucaHus 3asiBNeHVs Ha W3MEHEHME YCMOBWUIA KpPeaMTOBaHMSA W KOMMNMekcHoe 6GaHkoBckoe obcnyxuBaHue, TO
nepuog BpeMeHu, B TedeHune kotoporo KnueHty moryT npegoctaenatbcsa KpeanTel, BaHkom He npoanseTcs.

B cnyyae, ecnu y KnveHTa OKOHYMNCHA CPOK MPOAOIDKMTENBbHOCTW Nepuoda BpPEMEHU, B TeuyeHue KoToporo KnumeHTy moryt
npegoctaenatbcs Kpeantbl n He Obin npogneH baHkom Ha ycnoBusAx, NpefyCMOTPEHHbIX HACTOSILUM MYyHKTOM, MO PEeLUEHUIO
YnonHoMmoueHHoro opraHa baHk BnpaBe BHOBb YCTAHOBWUTb MPOAOIMKUTENBHOCTb NEpuoaa BpeMeHU, B TedeHne kotoporo KnueHty
MoryT npegoctaBnsatbcst Kpeantsl, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobaeT KnneHTy o npoaneHun npoaormkKUTENbHOCTM
nepuoga BpeMeHMW, B TeyeHue koToporo KnumeHTy moryT npepoctaBnsitecs KpeauTbl, nyTem HanpasBnenusi nocnegHemy CMC-
coobLeHusa/e-mail- coobLyeHnsa/NMCbMEHHOro yBeAoOMIeHMs (Npy 3ToM KnnueHT nocne nonyyYeHusi COOTBETCTBYHOLLEIO yBEAOMIIEHNS
n/vnn coobleHuns, obpaTnBlLMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nornHoun ctoumocTn Kpeautos no Jorosopy o6
YCTaHOBMNEHUM KPEeOUTHOro NMMUTA, a Takke M3MeHeHHble ycrnoBusa [JoroBopa 06 yCTaHOBMEHWMM KPeOUTHOro NMMUTA, Takke C
M3MEHeHHbIMK ycrnoBusaMmn [JoroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NummuTa KrnveHT MoXeT 03HaKOMUTbCS MOCpeacTBOM VIHTEpHeT-
GaHK (NpY HanMMYMM TEXHUYECKOM BO3MOXHOCTW)). NPOAOIMKUTENBHOCTL Mepuofa BPEMEHW, B TedeHne KoToporo KnmeHTty moryT
npegoctaenATbes Kpeautbl, cunmtaeTcs YCTaHOBIEHHOW CO AHA HanpaBneHus baHkom KnneHTy COOTBETCTBYHOLLENo yBeOOMITEHUSI
n/vinu coobLweHns.

3.5. M3MeHATb ycTaHoBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoM [lorosopowm;

3.6. oTkasaTbCs OT npedocTaBneHns KpeamMToB MOMHOCTBI MMM YacTUYHO M/UNK B NMUCbMEHHOW chopMe noTpeboBaTb 4OCPOYHOMO
norawleHusi cBa3aHHOW C npegoctaBneHvem KpeauToB 3apjormkeHHocTu KnueHnTta, u/vnu pactoprHyTb [doroBop o6 ycTaHOBMEHWUM
KPeAUTHOro NMMMUTA B MOPSAKE, YCTAHOBMIEHHOM 3akoHoAaTenbCcTBOM P®, B criyyasx:

a) Hannuns obCToATENbCTB, OYEBMAHO CBUOETENbCTBYHLWMX O TOM, 4TO mnpepoctaBneHHble KnueHnty Kpegutbl He OygyT
BO3BpaLLEHbl B CPOK, K IaHHBIM 00CTOATENBLCTBAM, B TOM YMCIIE OTHOCATCS:

- MHOpMaUUSa vnNn OOKYMEHTbI, noanexawme npenctaeneHnio KnveHtom baHky B cOOTBETCTBUM Mnn B CBA3WM C [JoroBopom 06
YCTAHOBMNEHUMN KPEOWUTHOrO nuMuTa, npeAacTaBneHbl KnMeHTOM HeCBOEBPEMEHHO, B HEMONMHOM 00beme, UMM ecnv  Takas
MHGOPMaLUSt U JOKYMEHTbBI UMM UX YacTb OKa3anucb HEAOCTOBEPHbLIMMY;

- B (OMHAHCOBOM COCTOSIHMM KnueHTa nNpou3olnu M3MEHEHUS, KOTOpble Mo oueHke baHka MoryT moBnMATb Ha CnocoOHOCTb
BbINOMHUTL 06s3aTenbCcTBa no [doroBopy 06 yCTaHOBMEHWM KpeaWTHOro numuta (B T.4. ecnu B nepuop aencteusi Jorosopa 06
YCTAHOBMNEHUN KPEOUTHOrO NMUTA: NonyyeH/-Hbl KnMeHTOM HOBble KpeawTbl/3ariMbl B Apyrnx GaHkax/opraHnsauusix, Npomn3oLLsio
yBEnMYeHne KOnMMyecTBa WXAMBEHUEB B CeMelnHoM coctaBe KnmeHTa, cyuwectBoBana/-eT 3aJO0JDKEHHOCTb  nepen
rocyfapCTBEHHbIMWU OpraHamu, CyLLEeCTBOBasno/-eT BO30y>XAeHHOE MCMONHUTENbHOE NPOM3BOACTBA B OTHOWeEHUN KnueHTa, KnveHT
BbICTYMaeT/-un nopyymTtenem no obaAsatenbcTBam TPeTbux nuy, Yy KnueHta ymeHblMnca [oxod, 3asiBMEHHbIN NPy 3aKioYeHUn
[oroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NMUMUTA);

- yBenuyeHve ypoBHs nHdnaumm B Poccuickon ®egepauumn n/wnn yxyaweHme nHaHCOBO-3KOHOMUYECKOW cuTyauun B Poccuiickom
depepauum  U/MnNUM  M3MEHEHUME CTOMMOCTU KPEOWUTHbIX pecypcoB (B T.4. YBENUYEHME KIOMEBOW CTaBKUM W/MMM  CTaBKU
peduHaHCUPOBaHNA W/UNK yBENUYEHNE CpeaHen MakCcMMarnbHOW NPOLEHTHOW CTaBKWM MO BKNagam B pybnsx) wunu nameHeHue
BanTHOTO W HAaNoroBOro 3aKkoHO4ATENbCTBA B nepuof AenctBust [JoroBopa 00 YCTAHOBMEHUWM KPEAWTHOrO numMuTa wu/mnu
yBenmyeHne noTpeduTENbCKON KOP3UHbI U/MNKM YBENUYEHME BENUYMHBI MPOXUTOYHOTO MUHMMYMa Kak B Lenom rno PP Tak n B
pernoHe, B KOTOPOM NpoxmBaeT KnneHT;

- BO3Oy>XOeHMe YyrornoBHOro Aena u/unm HacTynneHne yrofioBHOM OTBETCTBEHHOCTU KnneHTa;

- B030OyxaeHue pgena o npu3HaHum KnueHta HegeecnocoOHbIM NMOO OrpaHUYeHHO AeecnoCobHbIM, NMOO BbIHECEHUE CYAOM
onpefeneHus o NPUHATUKN 3asiBNeHUs 0 NpuaHaHum KnueHta n/wnu nopyuutens/-en nnu sanorogatens/-ein 6aHKpOToM;

- HeucnonHeHne/HeHaanexatlee ucnonHeHve KnueHtom noboro nHoro obsizatenscrea no [Jorosopy o6 ycTaHOBMNEHWUM KPELUTHOTO
numuta n/vnn Jorosopa;

- npeavsieneHve TpebosaHuii KnneHta o gocpovHom Bo3BpaTe 6aHkoBckoro Bknaga (ero yactu), ecnu y KnueHTa mmeetcs
HenoraleHHasi 3a0IMKeHHOCTb neped baHkoM (NpuMeHsieTcs, B cny4vae ecnu kpeantoaHme KnueHTta ocyllecTBrsnoch C yCrioBueM
Hanuumsa JoroBopa CpoYHOro 6aHKOBCKOroO BKMNaaa, 3aknodeHHoro Mexay KnneHtom n baHkom);

- NPOV3O0LLINIO CHDKEHNE CYMMbI BKada MeHee yCTaHOBIEHHOMO JInMUTa 3a40MmKeHHOCTH, YBENMYEHHOO B ABa pasa (NpuMeHsieTcs,
B Clny4ae ecnu kpeautoBaHue KnveHTa OCyLeCTBMAANOCbL C YCMOBMEM HanuuMs LOroBopa CPOYHOro OaHKOBCKOro BKNaaa,
3akntoyeHHoro mexay KnveHtom n baHkom).



- pacTopXXeHue TpPyAoBbIX OTHOLWEHW KnneHTa ¢ opraHM3aumei- y4acTHUKOM «3apnnaTHOro NpoeKTay;

- npekpalieHne obcnyxumBaHus BaHkom opraHuszauum u/wnn KnveHta B pamkax «3apniaTHOro npoekta», BHE 3aBUCUMOCTU OT
NPWYUH Takoro npekpaLLeHunss;

- OTCYTCTBME MOCTynneHun 3apaboTHOM nnaTtbl nocnegHve 3 (Tpu) Mecsua noapsn Ha cveT geGeToBow (3apnnaTHOW) KapTbl
KnuneHTa;

- noteps KnueHTom ctatyca 3apnnaTHbli KNNEHT;

- 3agepxka mcnonHeHus KnueHtom nobbix ero AeHexHbix 0683aTenbCTB nepes baHkom, BO3HUKLWKMX NO MNOObLIM ApYrMM cAenkam
UIN OCHOBaHUSAM;

6) 3apgepxku ucnonHeHusa KnmeHTom nobbiXx ero AeHexHbIx 06sa3aTtenbcTB nepen baHkom, npegycmoTpeHHbix [doroBopom 06
YCTaHOBMNEHUN KPEAUTHOIO NIMMUTA,

B) B MHbIX CNy4asx, NpefyCMOTPEHHbIX AENCTBYIOLLMM 3akoHogaTenscTBoM Poccurickon ®epgepaumu.

[orosop 06 ycTaHOBNEeHUn KPeAUTHOro NMMUTa CHUTaEeTCs PacTOPrHyTbIM CO AHSA, CneayloLlero 3a AHeM otnpasku baHkom KnueHTy
COOTBETCTBYIOLLErO MUCbMEHHOIO YBEAOMIIEHUS (3aKasHOro nucbMa C yBegomreHnem o BpydeHun KnveHnty w/wunm CMC
coobLeHus).

Ecnu B douHaHCcOBOM cocTosiHuM KnneHTa npomsoLlnu U3MeHeHusl, KoTopble Mo oueHke BaHka MoryT noBnuATb Ha CNOCOBGHOCTb
BbINOMHUTL 06si3aTenbcTtBa Mo [loroBopy OO YCTaHOBMEHWM KPEOWTHOrO nuMUTa, TO B OTAENbHbLIX Cryyasx MO peLleHuto
ynonHoMo4veHHoro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT npefoctaBneHvs KpeaAuToB MOMHOCTBIO MMM YacTUYHO [0
MOMeEHTa npefocTaBneHns B baHk AoKyMeHTanbHOro noaTeepxaeHns goxoaa KnveHTa, a takke no tpeboBaHMi0 yNnosIHOMOYEHHOTO
opraHa baHka [o MomeHT npepocTaBneHusi obecnedeHuss no [oroBopy 06 yCTaHOBMEHWM KpeOUTHOro numuta B BUAe
nopy4uTenscTBa, 3anora v np.

BaHk yBegomnsieT KnueHTa o cBOem pelleHun oTkasaTbCa OT npegocTaBneHns KpeauToB MOMHOCTLIO WAM YaCcTUYHO MNyTem
HanpasneHus nocnegHemy CMC-coobuieHus/e-mail- coobLyeHna/MMcbMeHHOro ysegomneHms nmbo nocpenctsom KoHTakT-UeHTpa.
Mpu npepoctaBneHun KnveHTOM [OKyMEHTanbHOro mnoaTBepxaeHns poxonoB KnmeHta, a Takke no TpeGoBaHuto baHka
Heobxoammoro obecneyeHnss no [oroBopy 06 yCTaHOBMEHWM KPEOUTHOrO fvMMUMTa B BUAE MOPYYUTENbCTBA, 3anora u np.
npepocTtaBneHne KpeoutoB BO30OHOBMSETCA Ha YCNOBUSIX MpOrpammbl KPeAMTOBaHUSA, [OEWCTBYIOLWIEN Ha MOMEHT Takoro
BO30OHOBMEHNS.

3.7. baHKk umeeT npaBO HanpaBuTb yBedomneHue KnveHTy o gocpoyHoM BocTpeboBaHum KpegwtoB. YBegomnewne bBaHka
0 gocpoyHom Bo3Bpate KpeawTtoB, ynnate MPOLEHTOB (MHbIX nNnatexew, npegycMoTpeHHbix [oroBopom 06 yCTaHOBNEHWUU
KpeauTHoro numuta) Bpydaetcs KnueHTy nubo HanpaenseTcs no nodte 3akas3HbiM NMUCbMOM unun Tenerpammon. KnueHt obsisaH
B TEYEHMe Cpoka, yKkasaHHoro B TpeboBaHunm baHka, NonHOCTLI0 BepHYTb KpeanTsl, ynnatuTb NpoueHThl 3a nonb3oBaHne Kpeamtamu
(vHbIE NNaTexu, NnpeaycMmoTpeHHble [loroBopoM 06 yCTaHOBNEHUN KPeAUTHOro NMMmMuTa), a Takke CyMMy LUTpadHOW HEeYCTONKMY;

3.8. nNpu HeBbINoNHeHWM KnmveHtom ob6si3aHHOCTEN, NpeaycMOTpeHHbIX M.3.7. OBLWnX yCrnoBMin YCTAHOBMNEHUSI KPEAUTHOIO NMUTa
C 1Cnosb30BaHNeM 6aHKOBCKMX KapT, KpeanTbl cunTaloTcs MPOCPOYEHHBbIMY;

3.9. MNpepoctaBnaTtb KnueHTy nHdopmaumio o cymme Jinmmnta 3agomkeHHOCTU NocpecTBOM:

3.9.1. nepecbinkn CMC-coobLieHuin no pacnopsbkeHuio KnvweHTta B cnydae, korga KnveHT 3akniouun [JoroBop o npefocTaBreHum
ycnyrn « CMC-nHbopmMmrpoBaHme»;

3.9.2. nepecbinku E-mail-coobueHnii no pacnopsikeHnto KnveHta B cnydae, koraa KnueHT 3akntoumn [JoroBop 0 npegocTaBrneHun
ycnyrn «E-mail -undopmmpoBanue;

3.9.3. no TenegoHy KoHTakT-ueHTpa, pasmMelleHHom Ha Cante baHka.

3.10. B cny4Yae HeucnonHeHus/HeHaanexalero ucrnonHeHns KnueHtom o6si3aHHOCTM MNo onnaTte nnaTtexen no [orosopy o6
yCTaHOBMNEHUN KpeauTHoro numuTa, YCTaHOBINEHHOMN YBegomneHmem 06 VHAMBUAYANbHbIX YCINOBUSIX
KpeautoBaHusi/Tapucdamu/ViHonBuayansHelMn  ycrioBusamMu kpeautoBanusi, KnueHt obsasaH ynnatute Banky nnaty B paswmepe,
ycTaHoBneHHoM baHkoMm B Tapudax, 4eNCTBYIOLNX HA MOMEHT COBEPLUEHMS Takon onnarbl.

3.11. baHk BrpaBe B nepuon Bcero cpoka aencteust [JoroBopa 06 ycTtaHoBneHum KpeautHoro numuta TpebosaTb OoT Knunenta
OOKYMEHTanbHOro NOATBEPKAEHNS] JOXOA0B, HO He Yalle 1 (ogHoro) pasa B kBapTarn.

3.12. B nepvog cpoka gewncteus [loroBopa 06 ycTaHOBMEHWM KpeauTHOro numuta baHk BnpaBe o6sa3aTh KnveHTa npegoctaBuTb
obecneyeHne NoO UCMONHEHWIO 0bA3aTenbCTB MO yka3aHHOMY [OroBopy, npu oTkase KnueHTa oT npegoctaBneHuns obecnedveHus,
BaHk BnpaBe oTkasaTbCA OT npepocTaBneHnss KpegutoB MOMHOCTBIO UMM YacTUYHO W/UNM B MUCbMEHHON dopMe noTpebosatb
[OCPOYHOro rnoralleHus cBA3aHHOW c npepocTaBneHnem KpegutoB 3agorkeHHocTn KnwueHTta, u/wnu pactoprHyTe [oroBop 06
YCTaHOBMNEHUN KPEAWUTHOIO NMMMUTa B NOpsaKe, yCTaHOBNEHHOM 3aKOHOAATeNbLCTBOM Pd.

4. KnuneHt ob653aH:

4.1. B cnyyae yMmeHbLUeHUs JIumMnTa 3a0MKEHHOCTM HE3aMeaNUTENbHOIO CHU3UTL CBOK 3a[l0PKEHHOCTL No Bo3BpaTty Kpeautos ao
CyMMbl, HE MpeBbILLaloLLEeN HOBOTO JIuMuTa 3a40mKEHHOCTH;

4.2. Bcnyyae Hapywenus KnvneHTom cpoka Bo3Bpata nnatexen no Kpegutam, npegycMOTPeEHHbIX B YBegomneHun o6
MHAOMBUAYanbHbIX YCIOBUAX KpeautoBaHus/TapudHom nnaHe/Tapudax/3aasneHun-aHkeTte/3aasneHnn/VIHanBuayanbHbIX YCNOBUSX
KpegutoBaHusi/[JoroBope 06 yCTaHOBNEHUW KpeauTHOro nvMuTa ynnauvBaTb baHky nmaTy 3a nonb3oBaHue MNpOCPOYEHHOW
K BO3BpaTy CyMMOWM OCHOBHOrO [oNnra B pa3Mepe, paBHOM CTaBKe MPOLIEHTOB 3a nonb3oBaHve Kpeautamu, ycTaHOBMEHHOW B
Tapudax/3aasneHun-aHkeTte/3aasneHnn/HanBmayanbHbiX YCNOBUSAX KpeauToBaHus, yBenuueHHou Ha 20 (gBaguatb) npoueHTOoB
rofoBbiX. [JaHHbIA NYHKT pacnpocTpaHsieT CBOe AelcTBue Ha oTHoweHust KnueHta u bBaHka no [orosopy 06 ycTaHOBREHMM
KpeauTHOro NumuTa, BosHukwme ¢ 01 uons 2014 roga

4.3. B cnyyae HapyuweHuns KnueHTOM cpoka BosBpaTa nnatexen no Kpegwtam, npedycMOTpeHHbIX B YBegomneHun o6
VHAMBWAYanbHbIX YCIOBUAX KpeautoBaHus/TapudHom nnaHe/Tapudax/3aasneHun-aHkete/3aasnenun/Jorosope 06 ycTraHOBNEHUN
KpeauTHOro nNuMuTa ynnaymeaTtb baHky nnaTy 3a nonb3oBaHWe MPOCPOYEHHOWM K BO3BpaTy CyMMOMW OCHOBHOMO Aorira B TPOWHOM
pa3mepe. [aHHbIA MYHKT pacrnpoCTpaHsieT CBOe OeWcTBMSA Ha oTHoweHus KnueHnta v Banka no [oroBopy 00 ycTaHOBneHuu
KpeauTHOro numuTa, BosHmkwme o 01 nonsa 2014 roga.

4.4. no TpeboBaHuo BaHka coobliatb nocnegHemy cBefeHWs, NpefocTaBnATb BaHky OOKYMEHThbI, a Takke COoBepluaTb WHbIE
OencTBus, HeobxoanMble Ans ocylecTBneHns baHkom oLeHKM, NPOBEPOK M KOHTPOMS nnaTexecrnocobHocTn KnveHTa;

4.5. B TeueHve 7 (cemun) pabouux gHer nHpopmmpoBaTe baHk 06 M3MEHeHUN KOHTaKTHOW MHopMaLun, 06 M3MeHeHMn cnocoba
cBsA3n baHka ¢ HMM nocpeacTBOM HanpaBreHus B baHk NMCbMEHHOro yBeJOMIEHNS.

4.6. NnMCbMeHHO yBeaoMuTb baHk 0 Bo3HMkHOBeHUN/npeabsBneHny tpeboBaHns Kk KnneHty n/unn npegbsasnennn k KnueHTy ncka o6
ynnaTte OeHeXHON cyMMbl unn o6 nctpedoBaHMM nmyLLecTBa, obLmin pasamep KOTOpbIX Ha paBeH unu npeebiwaeT 100 000,00 (cTto
TbICSIY) pyOnen, nnm nHy MeHbLLYIO CyMMY, KOTOpas CTaBWT MOA Yrpo3y BbiNonHeHne 0b6s3aTtenscTB no [JoroBopy 06 ycTaHOBNEeHUn
KpeouTHOro numuta W/unu npeabsiBNieHUn 3asiBNeHuss B Cyd O npu3HaHum KnueHTa HecocTosiTeNnbHbIM  (GaHKpOTOM) B



YCTaAHOBMIEHHOM AEVICTBYIOLLMM 3aKOHOAATENbCTBOM MNOPsiAKe He nosfgHee 5 (MATU) KaneHAapHbIX AHEN C MOMEHTa HacTynneHus
YKa3aHHOTo/-bIX COOLITUSA/-UIA.

4.7. nuceMeHHo yBeaoMnaTb baHk o npeabseneHnn kK KnveHTty aeHexHoro TpeboBaHmns/CoBOKYNHOCTU TpeboBaHWMA, BO3HUKLIMX U3
HeoroBopHbIX 0bsA3aTenbCcTB (B T.4. Hanorm u cbopbl, WTpadbl U MHble AeHexHble obssdaTenbcTBa NybnMyHOro xapakrepa)
nocrnefHero, Ha obLyto cymmy pasHyto unu npesbiwatowyto 100 000,00 (cto Thica4) pybnen He nosgHee 5 (MATM) kaneH4apHbIX
OHEeN C MOMEeHTa HacTyNMneHns ykasaHHOro/-bIx CobbITUSA/-1i.

4.8. 6e3 npeaBapuTENbHOrO NMMCbMEHHOro cornacus baHka He coBepluaTb CAENKM U HECKOMbKO CAEMOK, Mo KoTopbiM y KnneHTa
BO3HUKAOT  [AEHEeXHble obsi3aTenbcTBa, KoTOpble moryT nosneYb BO3HWKHOBEHVE/MPeabABNEeHNne  [EeHEeXHOro
TpeboBaHNS/COBOKYNHOCTb TpeboBaHui TpeTbux nuy K KnneHTy Ha obuyto cymmy paBHyko vnv npesbiwatowyo 100 000,00 (cto
TbiCsi4) pybnen.

5. BaHk 0653aH:

5.1. obecneuntb goctyn KnueHty nocpeactsom MHTepHeT-6aHka (Npy HanMyMm TEXHUYECKON BO3MOXHOCTM), KOHTaKT-ueHTpa, B

Otpenennn baHka K cneaylowum cBedeHUsSM: pasMmep Tekyllen 3agormkeHHoctu KnueHnta no [orosopy o6 ycTaHoBneHuu

KpeauTHOro nNMMuTa, AaTthl U pasmepbl NPOU3BEAEHHbIX 3a NPEALLECTBYIOLWMIN MecsL, nnaTexen n npeacroswero nnatexa Knventa

no [loroBopy 06 ycTaHOBNEHUN KPEAUTHOMO NMMUTA.

6. B pacdyeT nonHow ctommoctu KpeoutoB BKMOYEHbI BCE, NPEAYCMOTPEHHbIE [JOrOBOPOM U/MNn CBSA3AHHbIE C €ro 3aKM4YeHNeM

n/vnn ncnonHeHnem nnatexu KnveHta baHky, pa3Mmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3akntodeHunst [joroBopa o6

YCTaHOBMNEHUN KPEAUTHOIO NIMMUTA, HO 3a UCKMoYeHneM nnaTtexen Knvexra:

e 06593aHHOCTb OCYLLECTBNEHUSA KOTOPbIX CNeAyeT He u3 ycrnosun [loroBopa, a u3 TpeboBaHuii 3akoHO4ATENbCTBA;

® N0 0BCNY>XUBaHWIO KpeauTa, KoTopble NPeayCMOTPeHbl [JoroBOPOM ¥ BENMYMHA U/MN CPOKM YNNaTbl KOTOPbIX 3aBUCAT OT peLleHns
camoro KnueHTta n/unu BapuaHTa ero noBeeHus;

e CBHA3aHHbIX C HEMCNOMHEHNEM UMW HeHaanexalumm ncnonHeHnem Knuentom ycnosun [lorosopa;

e nnatexun KnneHTa B nonb3y CTPaxoBbiX OpraHuW3auuid Mpu CTpaxoBaHWM MpeaMeTa 3anora Mo [JOroBopy 3arnora,
obecneymBatoiemy TpeboBaHus k KnueHty no [loroBopy 06 yCTaHOBNEHUN KPEAWUTHOIO NIMMUTA;

e nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycnaBnuBaeT BO3MOXHOCTb YCTAHOBIEHUSA KpeauTHoro numuta k Cyety
Kaptel KnueHta u He BnuseT Ha Benu4YMHY MNOMHOW cToMMocTu KpeauToB B 4acTv nnaTbl 3a MNOMb30BaHWE [OEHEXHBbIMU
cpeacTBamMu M MHbIX MraTexen, Npu ycroBuu, 4To KnueHTy npefocTaBnsieTcss AOMNOMHUTENbHAas BbIrO4a MO CPaBHEHWIO C
OoKasaHWeM Takux yCnyr Ha ycrnosusix nybnuyHonm odepTtbl M KnMeHT umeeT npaBo OTka3aTbCA OT YCNyrM B TeyeHune 14
(4eTblpHagUaTH) kaneHgapHbIX AHEN C BO3BpPATOM YacTy onnaTtbl NPOMNopLUOHanibHO CTOMMOCTM YacTW YCIyrn, OkasaHHOW [0
yBegomMneHns ob oTkase;

Kpowme Toro, B pacyeT nonHow ctoumoctu Kpeoutos BKNOYEHa Takke CyMMa CTPaxoBOW MPemMun Nno LOroBopy CTPaxoBaHus B
cnyyae, ecnu BbirogonpuobpeTatenem Mo TakoMy [JOroBopy sBnseTcs baHk; cymma cTpaxoBow nNpeMun Mo [OroBopy
[0OpOBONBHOrO CTPaxoBaHWs B Cryyae, eCrv B 3aBUCUMOCTU OT 3akrtodeHust KnueHTom goroBopa f0GPOBOMBLHOIO CTpaxoBaHWs
BaHkoMm npepgnaratoTcs pasHble ycnosus [oroBopa 06 yCTaHOBNEHWUU KpeaWTHOro NuUmuTa, B TOM 4YMCrie B YacTu Cpoka BO3BpaTta
KpeauTa/-oB n/unun nonHon ctoumoctn Kpeautos B YacTy nnaThl 3a Nofb30BaHNE OEHEXHBIMU CpeaCcTBaMM U MHbIX NNaTexXen.

7. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble ana KnueHTa nocrnencTBus, HaACTynuBlUME B pesynbTaTe

HECaHKLUMOHMPOBAHHOIO  AocTyna TpeTbux nuvy K uHdopmauun o Cuetax, Kaprtax, CpeactBax pgoctyna, B criyyasx,

npeaycMoTpeHHbIx [NpaBnnamu ncnons3oBaHusa 6aHkoBckmx kapT MAO «Hopewuk BaHk» (Mpunoxenne 3 k [orosopy).

8. [ocTyn KpAeHexHbIM cpeacTsam, pasMelleHHbIM Ha cuveTe KapTbl, Kk koTOpom ycTaHoBreH KpeauTHbi numut (Kak

npefocTaBneHHbIM BbaHkoM, Tak U COOGCTBEHHbIM), pas3pelleH TOMbKo Mpu  ucnonb3oBaHuuM KnveHtom KapTbl, ucknoyeHue

cocTaBnsloT Ge3HanuyHble pacyeTbl C UCMONb30BAHWEM CUCTEMbl OOMEHA SMEKTPOHHbIMU AOKyMeHTamu WHTepHeT-6aHk Ansi
dusmyecknx nuy, 6esHanmyHble pacyeTbl Npu ucrnonb3oBaHun KnuneHtom ycnyru «CMC nopydeHue» (Kpome KapT C KpeauTHbIM
nuMuTOM, BblaaHHbix B [JJonnapax CLUA, EBPO).

9. ViHdopmaumio 0 Hanuuum NpocpOYEHHON 3a40/MKEHHOCTU no [Joroeopy 06 yCTaHOBNEHWUU KpeaMTHOro nuMmuTta baHk HanpaenseT

KrnvMeHTy nuCbMEHHbIM YyBeAOMIEHMEM (3aKasHbIM MUCbMOM C yBeOOMIIEHMEM O ero BpydeHun KnueHTy) mnm coobuieHvem

nocpeacteom CMC wmHgpopmmnpoBanus/E-mail — nHgopmMupoBaHua nubo coobuiaeT nocpeactBoM KOHTaKT-LEHTpa, B CPOK He

nosgHee 7 (cemu) oHel ¢ AaTbl BO3HMKHOBEHMS MPOCPOYEHHOW 3200 KEHHOCTMU.

10. B cniyyae noraweHusa cymm KpeauToB npu nocpencTtse Apyrmx GaHKoB, Yepes nnaTexHble CUCTEeMbl, NNaTexHble TepMuHansl,

cuctembl VIHTepHeT-NnaTexewn, a Takke yepes ApYyrux NOoCPefHUKOB, BCE PUCKU, CBSA3AHHbIE C 3a4epXKKOW 3a4MCneHns ynnadyeHHbIX

KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPEACTB Ha KOppPEecrnoHAEeHTCKUM cyeT baHnka, nexat Ha KnueHte. KnuveHt

CaMOCTOSITENbHO HECEeT pacxofbl, CBS3aHHblEe C YNMaTto KOMMUCCUIA, YCTAHOBIEHHbIX 33 MNEepeyYncrieHne [OEHEeXHbIX CPeacTB

yKa3aHHbIMW NocpeaHuKaMu.

[Hem ucnonHeHnsa obs3aTenbCTB MO BHECEHWIO NnaTexemn B COOTBETCTBUM C [loroBopoM 06 YCTAHOBMEHWM KPEAMTHOrO nMmuTa

cunTaeTcst AeHb NOCTYNIEHNS AeHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKNI c4eT baHka.

11. CtopoHbl goroBopunvcb, 4to [oroBop 06 yCTaHOBNEHUW KPeOWTHOro NuMMTa MnpekpaliaeT CBOE OeWCTBME MNpY MOJTHOM

noraweHun 3agormkeHHocTn KnueHtom nepepn Bankom, npu ycnoBuwn, 4to kpeautHbii numuT paBeH 0,00 pybnewn. OoroBop o6

YCT@HOBMNEHUN KPEOUTHOTO NUMWUTA CYUTAETCA MpeKpalleHHbIM CcO AHS HanpaeneHuss baHkom KnveHTy cooTBeTCTBYOLLErO

NMUCbMEHHOIO YBELOMIIEHMS (3aKa3HOro nuMcbma C yBefomieHueMm o BpydeHun Knuenty w/unun CMC coobuweHuss w/unu E-malil

coob6LLEeHMS).

[aHHbIN NyHKT pacnpocTpaHsieT CBoé AencTBus Ha KnneHToB, koTopbIM Bbin ycTaHoBMNEH kKpeauTHbii nuMuT 0,00 pybner B cBs3u ¢

HeHagnexalumMMm ucnonHeHnem obsasatenscTs no [Jorosopy 06 ycTaHOBNEHUN KPEAMUTHOIO NIMMUTa.

12. KnueHT npepgoctaBnseTr baHKy 3aBepeHUMs W rapaHTMM B OTHOLUEHMM TOrO, YTO Ha MOMEHT noanucaHns KnueHtom

MHomBuayanbHbIX  YCrOBUMIM  KpeauToBaHus/3asBneHus/3aaBneHusa-aHkeTbl He sBngeTcd 06aHKpoTOM, B COOTBETCTBMM C

OENCTBYIOLLMM 3aKOHOAATENbCTBOM, B OTHOLLIEHUM KnneHTa He BbIHECEHO CyO0M ONpeaeneHns O NPUHSATAM 3asiBNEHNS O MPU3HaHUN

KnueHTa 6aHKpoTOM, B OTHOLIEHMUM KnneHTa He NpMMeHsIIoTCS NpoLeaypbl, NpeaycMoTpeHHble AenomM o 6aHkpoTcTBe KnveHTa.

13. KnueHT rapaHtupyeT BaHky, 4To B CBS3U C nognucaHneM u ucnonHeHnem KnveHtom [doroBopa o6 ycTaHOBNEHWUU KPEAWUTHOrO

nMMuTa He TpebyeTcs nony4veHve kakux-nmbo paspelleHun u cornacuii. B cnydae, ecnu ykasaHHble paspeLueHust unu cornacwus

Heo6xoauMbl, KnueHT noaTBepXaaeT, YTo Ha MOMEHT npeacTaenexus B baHk nognucaHHbix KnneHtom VHaMBUOyanbHbIX yCnoBuii

KpeauToBaHUs Takne cornacus u paspeieHnst KnmeHTomM nomyyeHsi.

14. KnueHT 3aBepsieT u rapaHTupyeT banky, 4TtO Ha MoMmeHT noanucaHust KnueHTom WHAMBMAyanbHbIX —YCNOBWUMA

KpeauToBaHusi/3aaBneHus/3aaBneHnsa-aHkeTbl OTCYTCTBYIOT npeabsiBrieHHble K KnueHTy TpeboBaHusA, a Takke OCHOBaHWs Anis

BO3HVKHOBEHUS/NpeabaBrneHns TpeboBaHMsA/COBOKYNHOCTN TpeboBaHui TpeTbnx nuy K KnveHTy Ha obLylo CymMMy paBHYK WIu



Bbiwe 100 000,00 (cta Thicsy) pybrnien. B cnyyae ecnu Takme TpeboBaHusi/ocHOBaHUSA umetoTcs, KnneHT obs3yeTcs npeqocTaBuTb
BaHKky nomHylo uWHpOpMauul O Takux TpeboBaHMAX/OCHOBaHMAX C MNpefoCTaBneHneM MOATBEPXKAAWUX [OOKYMEHTOB [0
3akntoveHus [lorosopa 06 ycTaHOBNEHUN KPEAMUTHOrO iumuTa.

15. KnneHT o06a3yetca coobwmntb  MobbiM  JOCTYMHbIM - cnocobom  BaHky  uHopmaumio 06  OcHOBaHusX — Ans
BO3HVKHOBEHUS/NpeabaBneHns TpeboBaHWA/COBOKYNHOCTN TpeboBaHui TpeTbnx nuy K KnuveHTy Ha obLylo CymMMy paBHYK WIu
Boilwe 100 000,00 (cta Thicay) pybnewn, umetowmxes Ha 01 oktabpsa 2015 roga, He nosgHee 15 oktabpsa 2015 roga. B cniyyae
Henony4yeHus baHkom oT KnumeHTa ykas3aHHOM B HacToswem nyHKTe MHopmauun, baHk cuutaeT 310 moaTBepxaeHvem dakra
OTCYTCTBUSI OCHOBaHWI ANS BO3HWKHOBEHWs/MpeabsaBreHus TpeboBaHWA/COBOKYNHOCTN TpeboBaHui TpeTbux nuy K KnueHTy Ha
06wy cymmy pasHyto nnm Bbite 100 000,00 (cTta ThicaY) pybnen. [aHHbI NyHKT pacrnpoCcTpaHseT CBOe AENCTBME Ha OTHOLLEHMUS
KnueHTta n baHka no [JoroBopy 06 yCcTaHOBNEHUM KPEAUTHOrO NMMKTA, Bo3HMKLWMe Ao 01 oktsabpsa 2015 roga.

16. KnueHT, nognuceiBas MiHauBmayanbeHble YCNOBUS KPeaUTOBaHUSA, MOHMMAaET M cornallaeTcs, ¢ TeM, YTO, eCnv OH NpegocTaBusi
BaHKy He,OCTOBEPHYIO UMK HEe MOMNHY MHAOPMaLMIO 0 CBOMX 06s3aTenscTBax nepes TpeTbMMU Nuuamm, JaHHoe 0BCTOSATENLCTBO
He ocBOGOXaaeT ero oT UCMONHEHNS AeHexHbIX obsa3atenscTe nepes baHkom no [orosopy 06 ycTaHOBNEHUN KPEAUTHOrO NUMuTa
(n.4 ¢1.213.28 ®3 «O HecocToATENBHOCTM (BaHKPOTCTBE)»).

17. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknoveHun [loroBopa o6 ycTaHOBNEHUN KpeaWTHOro nuMuTta npefocTasunn
NMOMHYH W OOCTOBEPHYK MHopmauuio o cebe, CBOMX OOXOAax M CBOMX 06sA3aTenbCTBax Mepen TPETbMMM NULAMU U UHYIO
MHdOpMaLmio, 3anpalumBaemMyto baHkom.

18. KnneHT 3aBepsieT u rapaHtTupyeT baHky, 4To npu 3akntodeHnn JoroBopa 06 yCcTaHOBNEHUU KpeaWTHOro NUMuTa npefocTaBun
NOMHYH 1 [OCTOBEPHY MHGOPMaLmio 06 NMetoLLemMcs B ero COOCTBEHHOCTU MMYLLLECTBE.

19. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4to Ha MOMeHT noanucaHus KnueHtom WHAMBMAOYamNbHBIX —YCNOBUI
KpeanToBaHus/3aaBneHns/3asaBneHnsa-aHKeTbl OH He YKITOHSNCS/-eTCs OT ynnaTbl KPEAUTOPCKOW 3a[0IDKEHHOCTU, Takke He umeeTt
NPOCPOYEHHON 3aJ0JPKEHHOCTU MO OENCTBYIOLUM KPEOAUTHbIM 00A3aTenbCTBaM, He YKIMOHSAMNCS/-eTCa OT ynnaTtbl Hanoroe w/unm
c60poB, MHbIX 06s13aTENbHbBIX MIATEXEN.

20. Bca daktuyeckans wHdpopmaums, npeactasneHHas KnueHtom bBaHky, aBnsieTcs OOCTOBEPHOM W MpaBWUiIbHOW BO BCEX
CyLLECTBEHHbIX acrnekTax Ha AaTy ee npefocTaBneHus. Ha gaty saknoveHus [JoroBopa o6 yCTaHOBNEHWUU KPEAWUTHOrO nNMMuTa He
6bIN0 yTaeHo kakon-nubo MHpopMaumm, 4YTo Morno Obl B pesynbTaTe caenatb NPeAoCTaBIEHHYD MH(OPMaLMI0 HEBEPHON WMnv
BBOASLEN B 3abnyxaeHne baHk B kakmx-nmbo CyLLeCTBEHHbIX acrnekTax.

21. KnueHT o06sa3yeTca coobwutb nobbIM AOCTYMHBIM cnocobom BbaHky o Hanuuuw/oTcyTCcTBMM OBCTOSATENBLCTB/MHGOPMaLK
ykasaHHbiX B n.12,13,16-20 [oroBopa 06 YyCTaHOBMEHUW KpeguTHOro numuTa He nosgHee 31 oktabps 2015 roga. [pum
HenpeacTaBneHnn KnueHTOM yka3aHHOM B HacTosweM nyHkTe uHdopmauun baHnk cuvtaet, yto KnueHT npepoctasun BaHky
COOTBETCTBYIOLLME 3aBEpPEHUA W rapaHTuun, npeaycMoTpeHHble n.12,13,16-20 [Jorosopa o6 ycTaHOBMEHWW KPEAWTHOro numwuTa.
[aHHbIN NyHKT pacnpocTpaHseT CcBoe OelcTBMe Ha oTHoweHusa KnueHta u BaHka no [oroBopy 06 yCTaHOBMEHUU KPeOUTHOro
numuTta, Bo3Hukwne go 01 oktabps 2015 ropa.



lMpunoxeHue Ne 5

k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux auy,

e [NTAO «Hopeuk BaHk»

O6wue ycnoBusa npegoctaBneHus kpeauta B coopme «OBepapadt» B NAO «HopBuk BaHk»
(nanee — «O6wWmMe ycnoBus npegocTaBneHus kpeauta B chopme «OBepapachT»)

Hacrtosiwme Obwwme ycnosusi npegoctaBneHus kpeauTa B hopme «OBepapadT» 1 YBegomneHwe o6 MHAMBUAOYamNbHbIX YCHOBUSIX
KpeoutoBaHusi/TapudHbii  NnaH/Tapudbl/3aseneHne-aHkeTa/3assnenne/inauBuayaneHble  ycnoBus  kpegutoBaHus/Mporpamma
KpeouToBaHusi NpusHatoTca [oroBopoM o npefgocTaBneHun kpeauta B doopMe «OepapadT» 1 ABNSOTCA HEOTHLEMIEMOW 4acTbio
[oroBopa, onpeaensoT NOPSAOK M YCroBUSA NpeaocTaBneHns KpeanTos B opme «OBepapad™ M UX MCMONb30BaHWA B nNpegenax
YCTaHOBIIEHHOIO NMMUTa 3a40/MKEHHOCTMU.

Bce TepMuHbI, HanvcaHHble ¢ 3arnaBHON OyKBbI, OnNpeaerneHne KOTOPbIX HKE He NMPUBOAUTCS, YNOTPebnaTCa B TOM Xe 3HaYeHuw,
KoTopoe 6bino oroBopeHo B [lorosope.

HoroBop o npegoctaeneHunn kpeguta B popme «OBepapadT» cuMTaeTcs 3aknioyeHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBneHus baHkom numuta OBepapadTa k CueTy KapTbl Knnenta. O6 yctaHoBneHun numuta OBepapadTta baHk
yBegomMmnseT KnueHTa nocpeacTBoM cMc-MHpopMmnpoBaHus/e-mail- tHhOpMUPOBaHWUSt U/MNu MUCbMEHHOTO YBEAOMITEHWS;

- C MOMeHTa nony4veHns baHkom nognucanHbIx KnueHTtom VNHaMBMAYanbHbIX YCNOBUIA KpeauToBaHms

1. baHk npepocTtaBnseT Knuenty Kpeautbl B npegenax cBobopHoro octatka Jlumuta OBepgpadT npu HeJOCTaTOMHOCTU MMM
OTCYTCTBUM AEHEXHbIX CpeAcTB Ha 6aHkoBckoM cyeTe KnueHTa.

2. baHk npepoctaenset KnueHTy Kpeautbl Ha ycnoBusx, onpefeneHHbix [oroBopom o npedocTaBneHvun kpeauTta B opme
«OBepapadT», B npegenax ycrtaHosneHHoro Jlumuta OBepppadta, a KnueHT 06sa3yeTcs BO3BpallaTb MOMYYEHHYH OEHEXHYH
cymmy OBepapadta 1 ynnayumeatb NPOLEHTLI Ha Hee.

Pasvep Jlumuta  OBepppadpta onpepensietca  baHkoM  Ha  OCHOBaHUW  CBEAEHWI,  yKasaHHbIX B 3asiBNeHuu-
aHkeTe/3asBneHun/3asBNeHn o npegocTaBneHnn kpeauta n TapudHom nnaHe/Tapudax, 4EWCTBYOLWMM HA MOMEHT MOAMUCaHUS
3asBneHus-aHkeTbl/3anBneHns/VIHanBnayanbHbIX YCroBUI KpeauToBaHusa. B cnyyae, ecnv 3anpawwuBaembin pasmep Jlumuta
OBepapadT 6bIn M3MEHEH, TO MHOPMaLMSA O pa3mepe onpeaeneHHoro nuvnta OBepapadT goBoanTca Ao KnueHta nocpeactsomM
CcMc-MHopMMpoBaHus/e-mail- MHpopMUpoBaHMSA U/MNM NMCbMEHHOTO YBEAOMIIEHUS.

3. KnveHT nopTeBepxpaeT, YTO Ha MOMEHT 3aknodeHus [loroBopa O npepocTaBneHuu kpeguta B dopme «OsepapadT», OH
O3HaKOMIIEeH 1 cornaceH ¢ TapndHbIM nnaHom/YBegomneHmem 006 MHOMBUOYaNbHbIX YCroBUAX
KpeautoBaHus/Tapudamu/3aasneHnem-aHkeTon/3assneHem/VinaneuayanbHbIMn - YCIIOBUAMW  KPEAUTOBaHUSA, MO YCrOBUAM
KoToporo npegoctaensietcs OBepapadT 1 B fanbHelwem 6yayT npegoctaensatecs OBepapadTo.

4. WHdopmauna o pasvepe nonHon ctoumoctn kpeguta (MCK) um3noxeHa B 3asiBneHun-aHkete/3asiBneHnn unu TapudHOM
nnaHe/YsegomneHun o6 wuHouBMAOyanbHbIX YCNOBUSIX KpeauToBaHus/Tapudax/VMHanBuayaneHbX YCNOBUSIX KpeauMTOBaHUSA, Mo
YCINOBWsIM KOTOPOTO NpefocTaBnseTcs kpeaut B gopme «OBepapadT».

B pacuyeT nonHowm ctonmocty KpeamToB BKIKOYEHbI BCE, MPeAyCMOTPEHHbIE [JOrOBOPOM 1/Mnn CBSI3aHHbIE C €0 3aKmyeHneM n/unm

ucnonHeHnem nnatexxu KnueHta BaHKky, pasMepbl M CPOKM ynnaTbl KOTOPbIX WM3BECTHbl HA MOMEHT 3akrntodeHust [oroBopa o
npegocTaeneHum kpeamTa B goopme «OBepapadT», HO 3a UCKMoYeHeM nnaTexen KnvexTa:

00653aHHOCTb OCYLLECTBINEHMNS KOTOPLIX CreayeT He u3 ycrnosui [loroBopa, a u3 TpeboBaHuii 3akoHO4aTEeNbCTBA;

no ob6cnyxusaHuio kpeauta B dopme «OBepapadT», KOTOpble NpegycMoTpeHbl [1oroBopoM M BenuuuMHa u/vnu Cpoku ynnaThbl
KOTOPbIX 3aBUCAT OT peLleHns camoro KnveHTta n/unm BapuaHTa ero noBeaeHus;

® CBSA3AHHbIX C HEVCMOSTHEHNEM UITM HEHAANEXaLUMM ncnonHenem KnneHtom ycrnosuin [loroBopa;

nnatexu KnveHTa B nonb3dy CTpaxoBbiX OpraHuW3auMii Mpu CTpaxoBaHWM MpeaMeTa  3amora no  [AOroBopy  3arnora,
obecneymBatolemy TpebosaHns k KnneHty no [loroBopy o0 npegoctaBneHnn kpegnta B popme «Osepapady;

nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycnaBnuBaeT BO3MOXHOCTb YCTAHOBIEHUS KPeauTHOro nuMmuta k Cuety
Kaptol KnueHta u He BnusieT Ha BenuuMHy MNornHon ctoumocTv KpeoutoB B 4YacTyM nnaTtbl 3a MOMb30BaHWE LEHEXHLIMU
cpeacTBamMu M MHbIX MnaTtexew, npy ycrnoBuu, 4To KnueHTy npepoctaBnsieTcss AOMNOMHWUTENbHAst Bbiro4a MO CPaBHEHUKO C
OoKasaHWeMm Takux ycnyr Ha ycnosusix nybnuyHom odeptbl M KnveHT mmeeT npaBoO OTKa3aTbCA OT ycnyry B TeyeHue 14
(4eTblpHagUaTH) KaneHZapHbIX AHEN C BO3BPATOM 4acTy onfaTtbl MPOMOPLMOHANbHO CTOMMOCTU YacTu YCIyru, oka3aHHOW A0
yBegomMneHns ob oTkase;

5. Kpeaut B dhopme «OBepapadht™ cuntaeTcs npegoctaBneHHbIM BbaHkoM co aHa oTpaxeHust Ha CyeTe cymm Onepaumi, yKkasaHHbIX

B n.6 OOLWwmx ycnoBuin npegocTtaBnexus kpeauta B oopme «OBepapadT» M ocyLLecTBNSeMbIX (MOMHOCTLIO UMM YaCTUYHO) 3a cYeT

JIlnmnta OBepgpadpta. 3a nonb3oBaHue kpeautom B popme «OBepapadt» KnueHT ynnaumBaeT BaHKy npoueHTbl, Hauncnsiemble

BaHkom Ha cymmy KpegutoB B cootBeTcTBUM C TapudHbiM  nnaHom/YBedoMmrieHMem 06 uHOMBMAYaANbHbBIX — YCIOBUSIX

kpeautoBaHus/Tapudamu/3aasneHnem-aHketon/3aasneHnem/iHanBmayanbHbiMM - YCROBUSIMA - KpeauToBaHus.  [poueHTel  3a

nonb3oBaHne KpeguTamum HauMcrnsiloTcs CO AHSA, credylowero 3a gHeM obpas3oBaHusi 3a[0IPKEHHOCTM MO KpeauTy B hopMme

«OBepapadT», ncxoas n3 cymmbl OCHOBHOIO Aonra Ha Hayarno onepauuoHHoro AHs. MNpy aTom 3a 6a3y ANs Ha4YMCNEeHMs MPOLLEHTOB

OepeTcsa OeNCTBUTENbHOE YMCIO KaneHdapHbIX AHen B rogy (365 wunu 366 AHel cooTBETCTBEHHO). IMpoueHThl 3a nosfb3oBaHue

Kpeautamu ynnaumBaroTCa U3 eXXeMECAYHOro nraTexa, He No3gHee OKOHYaHWs cpoka kpeguTa B hopme «OBepapaddT» (MPOLEHTDI,

HauMcnsieMble 3a MONIb30BaHWE MNPOCPOYEHHON K BO3BpaTy CyMMon KpeamToB, [OIMKHbI yNnaynMBaTbCA €XEOHEBHO U cyMmma

Ha3BaHHbIX MPOLIEHTOB, HAYUCIIEHHASI 3@ COOTBETCTBYHOLUMIA A€Hb, HO B 3TOT A€Hb HE YMayeHHasi, CYMTaeTCs NPOCPOYEHHON).

6. 3apomkeHHocTb KnueHTa nepen BaHkom BO3HMKaET B pe3yrnbTaTe:

6.1. NOMHOro UNM YacTUYHOro mcnonb3oBaHus KnueHtom numuta OBepapadTa, npegocTtasneHHoro baHkom Knnexry;

6.2. HauncneHus baHkom nognexawmx ynnate KnueHtom 3a nonb3oBaHune kpegutom B hopme «OBepapadT» NpoOLEHTOB;

6.3. Hauncnenus bankom nognexawmx ynnarte KnmeHTom nnat u KOMUCCUI;

6.4. BO3HMKHOBEHWS WHbIX AeHeXHbIXx obsi3datenbctB KnueHta nepen Bavkom, onpepeneHHbix [OroBopom O MpeaocTaBrieHuu

kpeauTa B oopme «OBepapadT» n/mnu Tapudamm/NnaneuayansHbIMU YCIOBUSIMU KPEAUTOBAHUS.



7. B cnyyae npesblwerns cymm Onepauuii, OCYLLECTBEHHbIX B COOTBETCTBUMM € N.6 OBLwmx ycrnosui npedocTaBneHus KpeauTa
B bopme «OepgpadT», Hag lMnatexHbiM NMMUTOM BO3HWMKAET TexHuyeckui oBepgpadT. Mpu atom BaHk B3umaeT nnaty 3a
BO3HUKHOBEHNE TexHuveckoro osepapadta B cOOTBETCTBUM C TapudHbIM MnaHoMm/VIHAMBMAYanbHbIMU YCNOBUAMW KpeanToBaHWSA
n/vnn [oroBopom o npegoctasneHun kpeauta B opme «OepgpadT» 6e3 A0NOMHUTENbHOro/-bIX pacnopsixeHuns/-un KnveHta
(3apaHee gaHHbIV akuenT).

8. Cpok kpeauta B popme «OBepapadT» cHMTaeTCa NpepBaHHbIM, eCNY UMEBLLMINCS Ha HaYano onepauMoHHoro AHA baHka octaTtok
cooTBeTcTBYtoLWEero Kpeamra nonHOCTbLIO NoratleH B TeYeHe 3Toro onepaLnoHHoro aHs.

9. MoraweHne KpegnTtoB yBenuumBaeT cBoboaHbIM ocTaTok Jlumuta OBepapadta Ha cymmy noraweHHoro Kpeguta. MNpu atom
KOHEYHbIN CPOK BO3BpaTta Bcex KpeauTos ycTaHaBnmBaeTCcs He NnosfHee nocriefHero AHSA rnepvoga BPEMEHW, B TEYEHUE KOTOPOro
paspeluaeTcs BO3HUKHOBEHWE 1 Hanndne KpeauTos.

10. baHk Bnpase:

10.1. npepoctaBuTb KnueHTy npaBO Ha BO3HWKHOBEHWE W Hanuuue kpeauTta B dopme «OBepapadT» Ha HOBbIA cpok 6e3
noanucaHusa AOMNOMHUTENbHBIX AOKYMEHTOB K [lJoroBopy O npegoctaBneHun kpeguta B dopme «OepapadT» B COOTBETCTBUM
¢ MNporpammon kpeauToBaHus, 0 Yem baHk yBepomnseT KnueHTa nocpenctBom cMmc-uHgopmupoaHus/e-mail- nHdopmMmpoBaHus
n/vnn nucbeMeHHoro yesegomnenus. MNpu npegoctasneHnn baHkom KnueHTy npaBa Ha BO3HWMKHOBEHWE W Hanuyve kpeauTa B hopme
«OBepapadT» Ha HOBbI CPoK KpeauTbl MpedocTaBhslOTCA Ha YCroBWsX, NpedycMOTPeHHbIX [lporpammon KpeauToBaHus,
AeNCTBYIOLLEN HA MOMEHT npepocTasneHns KpeantoB Ha HOBLIW CPOK, ECINY MHOE He MPedyCMOTPEHO PeLlEHNEM YNONTHOMOYEHHOTO
opraHa baHka.

10.2. HavaTb obecneveHne pacyetoB Mo Onepauuam B pamkax KpeauTtoB ¢ paboyero AHs, criegylowlero 3a [aton, C KOTOpou
paspeLleHO BO3HUKHOBEHWE 1 Hannyve KpeamnTos;

10.3. BaHk BnpaBe nameHutb TapudHbin nnan/Tapudbl, No koTopbiM NpegocTasnsioTcs KpeauThbi.

10.4. baHk BnpaBe u3MeHATb (Mpu 3ToM KnnveHT nocrne nonyyYyeHus COOTBETCTBYHOLLErOo YBEAOMIEHVS w/unu coobLieHus,
obpatuBwMCb B KOHTaKT-LEHTP MOXeT y3HaTb HOBOE 3HadeHue nonHon crtoumoctn KpeawmtoB no [loroBopy O npegoctaBneHuu
KpeauTa B dopme «OBepapadT», a Takke M3MeHeHHble ycnosusa [JoroBopa o npegocTasneHun kpeguta B doopme «OsepapadT»,
Takke C U3MEeHeHHbIMW ycrnosusMK [loroBopa O npepocTasrieHnn kpeauta B dopme «OepapadT» KnneHT mMoxeT 03HakoMuTcs
nocpefctsoM VIHTepHeT-6aHK (Mpy HanmMuumM TEXHUYECKOWN BO3MOXHOCTM):

10.4.1. Pa3wvep Jlumuta OBepapadTa;

10.4.2. crtaBkum nnaTtbl 3a nonb3oBaHne KpeguTamy (B T.4.3a MOMb30BaHWE MNPOCPOYEHHON K BO3BpaTy cymmon Kpeautos)
B 3aBMCMMOCTM OT U3MEHEHMSA CTOMMOCTU KPeAUTHbIX PeCcypcoB (B T.Y. CTaBku pedumHaHcmpoBaHua baHvka Poccun) unu no gpyrum
npyvyvHaMm (Npy 3TOM NPU yMEHbLUEHUW pas3Mepa MNpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. MPOLEHTOB 3a NOMb30BaHue
NPOCPOYEHHBIMM K BO3BpaTy cymm KpeauToB) unv npekpawleHnn HaumcrneHns NpoLUeHToB 3a nonb3oBaHne Kpegutamu ynomsHyTble
M3MEHEHUSA CYMTAIOTCA BCTYNVBLUUMW B CUMY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLEro pelleHus, a Takke ovepefHoOCTb
noratueHus 3agormkeHHocTn KnneHra;

10.4.3. ycTtaHoBreHHble baHkom Tapudbl, B nopsake, npeaycMoTpeHHoM [JoroBopowm;

10.4.4. B CTOpPOHY yMeHblueHus Jiumnta OBepapadta n/unm npogormkUTeNbHOCTM NeprMoga BpeMeHW, B TedeHne Kotoporo KnveHty
MoryT npegoctaBnaTeca KpeanTsl, u/vnm cpoka BosspaTa KpeamToB n/vnmn CpokoB ynnaTtbl NPOLIEHTOB 3a nonb3oBaHue Kpeautamu.
10.5. baHk BnpaBe oTkasaTbCHA OT npegocTasneHns KpeamToB NOMHOCTLIO MM YaCTUYHO W/Mnn B NUCbMEHHOW hopme noTpeboBaTb
[OCPOYHOro MoralleHns CBsi3aHHOW ¢ npepocTaBneHnem KpegoutoB 3apormkeHHOCTM KnveHnTa, wn/vwnn pactoprHyTb [oroBop
0 npegocTaBnennn kpeamTta B opme «OBepapadT» B nopsifke, yCTAaHOBNEHHOM 3akoHOA4ATENLCTBOM P, B criyyasix:

a) Hanuuna ob6CTOoATEeNbCTB, OYEBWAHO CBMOETENMbCTBYIOWMX O TOM, 4YTO npefdocTaBneHHble KnuenTy KpeauTel He 6yayT
BO3BpaLLieHbl B CPOK, K AaHHbIM 0BCTOATENBECTBaM, B TOM YNCIE OTHOCSTCS:

- MHOPMaLUSa uUnu [OKYMEHTbI, noanexaiwue npeactasneHnto KnueHtom bBaHky B COOTBETCTBMM WM B CBSA3M C [JOroBopom
0 npepocTtasneHun kpeguta B dopme «OBepapadT», npeacrasneHsl KnmeHToM HeCcBOeBpeMEHHO, B HEMOMHOM oObeme, Uin ecnm
Takas MHpopmaLumnsa N JOKYMEHTbI UINN MX YacTb OKa3anmcb HEAOCTOBEPHBLIMY;

- B (OMHAHCOBOM COCTOSIHMM KrnuneHTa npou3ownu M3MEHEHUs, KOTopble MO oueHke baHka MoryT noBnmMsiTe Ha CMNOCOOHOCTb
BbINOMHUTL 06A3aTenLCTBa no [JoroBopy o npegocTasneHumn kpeguta B popme «OepapadTy;

- BO30yxaeHne yronoBHOro Agena u/vnm HacTynneHne yronoBHOW OTBETCTBEHHOCTM KnneHTa;

- BO3OYyxgeHun pgena o npusHaHum KnueHta HeaeecnocoOHbIM NMOO OrpaHMYeHHO OeecnoCOoOHbIM NMOO BbIHECEHUU CYAOM
onpegeneHns o NpUHATUM 3asiBNeHNs 0 NpusHaHun Knvuenta n/vnu nopyuntens/-en nnu 3anorogatens/-en 6aHKpoTomMm;

- HewcnomnHeHvne/HeHaanexatlee ucnonHeHne KnueHtom noboro nHoro obssaTtensctsa no [oroBopy o NpefocTaBneHnn kpeauta
B bopme «OBepapadT»u/unun [JoroBopa;

- 3agdepxka ucrnonHeHnss KnueHtom nobbix ero AeHexHbIx 06513aTenscTB neped baHkoM, BO3HMKLIMX MO NOObIM APYrUM caenkam
UINN OCHOBAaHMWAM;

6) 3agepxkn ucnonHenusa KnueHnTom niobbix ero AeHexHblx obs3aTenbcTB nepen baHkom, npegycmoTpeHHbIXx [oroBopom
0 npegocTaeneHnn kpeguta B popme «OBepapadT»,

B) B MHbIX CINy4asx, NpeayCMOTPEHHbIX AENCTBYIOLLMM 3akoHoaaTenscTBoM Poccuiickon ®egepaumu.

[oroBop o npegocTtaBneHun kpeguta B hopme «OBepapadT» cuMTaeTcs pacToprHyTbiM CO OHS, Credylolero 3a AHEM OTNpaBKu
BaHkoM KnuneHTy cOOTBETCTBYIOLLEIO MUCbMEHHO YBEAOMIEHUS (3aKa3HOro nMucbma C yBedOMMeHWeM O BpydeHun Knuenty w/wnu
CMC coobuueHus).

10.6. baHk nmeeT npaBo HanpaBuTb yBegommneHue KnmeHTy o gocpovHoMm BocTpeboBaHun Kpegwta. YBepomnenvne baHka
0 JocpoyHOM Bo3BpaTe KpeawTa, ynnarte npoueHTOB (MHbIX NnaTtexen, NpeaycMoTpeHHbIX [1oroBopoM O npefocTaBneHun kpeguta
B popme «OBepapadT») Bpyyaetca KnneHty nnbo HanpaenseTcs no noyte 3akasHbiM MMCbMOM unu tenerpammont. KnvmeHT obs3aH
B TEYEHMe Cpoka, ykazaHHoro B TpeboBaHun baHka, MONHOCTBIO BepHYTb KpeauT, ynnaTnTb NPOLEHThl 3a nonb3oBaHve KpeamTtom
(vHBIE NNaTexu, npeaycMOoTpeHHbIe [JoroBopom O npefoctaBneHnn kpeauta B hopme «OBepapadT»), a Takke Cymmy LiTpadHOwn
HEeyCTOWKMY;

10.7. Npw HeBbInonHeHun KnneHtom obsisaHHoOCTEN, npeaycMoTpeHHbix n.10.6. O6LWMxX ycnoBuii NnpeocTaBneHns KpeagmuTta B hopme
«OBepapadT», KpeanTbl cuMtaoTcs NPOCPOYEHHBIMY;

10.8. BaHk BnpaBe npepoctaenAaAtb KnueHTy wHdoOpmaumio o cymme U gate noraweHus 3afjormkeHHoctn no OsepapadTy
nocpencTBoM:

10.8.1. Bbligaum Beinucku no Cuety npu obpateHun KnueHTta B baHk;

10.8.2. nepecbinkn CMC-coobLueHuin no pacnopshkeHuto KnveHta B crnyyae, korga KnveHTt 3akntoumn [oroBop o npeaocTaBrieHnn
yenyrm « CMC-uHdbopMupoBaHme»;

10.8.3. no tenedoHy KoHTakT-LeHTpa, pa3meLlieHHoM Ha CanTe bBaHka;



10.8.4. iHTepHeT-6aHKa (Npy HANMYUN TEXHUYECKON BO3MOXHOCTM).
10.9. baHk BnpaBe MO peLUEeHVIO YNOIHOMOYEHHOro opraHa 6e3 cormacusi KnueHta nprvocTaHoBUTE AENCTBUE pa3peLleHnss Ha
BO3HUKHOBEHWE 1 Hanndme KpegmTos no CuyeTy nMbo OTMEHUTL 3TO paspeLleHune, To eCTb YyMeHbLWNTb NumuT OBepapadpta 4o Hyns
n/unu JOCpoYHO B3biCKaTb CBA3aHHY ¢ OBepapadTamu 3agomkeHHoCTb KnneHTa 6e3 ero yBegoMneHns B criyqasx:
e 3a4epXKu ucnonHeHms KnmeHTom nobbix ero AeHexHbIx 06s3atenscTB nepes baHkowm;
e HapyweHusa KnueHTom n/mnu nuuamu, 3a OencTBMA KOTOPbIX OH OTBEYaeT, ycrosuin [loroBopa o npegocTaBneHny kpeamTa
B chopme «OBepapadT»;
e yXyAOLWEHWS UK Yrpo3sbl yXyALUeHUs nnaTexecnocobHocTn KnmeHra;
e yTpaTtbl baHkom goBepus k KnueHTy;
10.10. Bcnydvae HapyweHuss KnueHToMm cpoka Bo3BpaTa nnaTexen no kpeguty B cdopme «OBepapadT», NpenyCcMOTPEHHbIX
B YBEAOMNEHUN 06 MHANBMAYaMbHbIX yCrnoBusx KpeautoBaHus/TapudHOM nnaxe/Tapudax/3assneHnn-
aHkeTe/3aaBneHnn/VIHanBmnayanbHbIX YCNOBUSX KpeauTOBaHWS, CTaBka nnathl 3a NoNb30BaHWE NPOCPOYEHHOW K BO3BpaTy CyMMOM
OCHOBHOro pfonra 6ygeT paBHa CTaBke MNPOLEHTOB 3a nomnb3oBaHne Kpeautamu, yctaHosneHHow B Tapudpax/3assneHun-
aHkeTe/3aaBneHnn/VIHavBmnayanbHbIX YCNOBUSAX KpeaUToBaHMSA yBenuyeHHon Ha 20 (aBaauaTb) NPOLEHTOB rofoBbIX. [JaHHbIVE MYHKT
pacnpocTpaHseT cBoe pfencTBue Ha oTHoweHuss Knuenta u baHka no [oroBopy O npedoctaBneHwWM kpeguta B dopMme
«OBepgpadT», BosHukwme ¢ 01 nonsa 2014 roga
10.11. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTta nnartexen no Kpeguty B dopme «OBepapadT», NpeayCMOTPEHHbIX B
YBegomneHun o6 vHanBuAayanbHbIX YCNoBUSX kKpeauToBaHus/TapudgHom nnaHe/Tapudax/3aasneHun-aHkeTe/3aasnenuu/Jorosope
0 npepocTasnexHun kpeaguta B popme «OsepapadT» ynnaymsaTe baHky nnaTty 3a nornb3oBaHne NPOCPOYEHHON K BO3BPATy CyMMOM
OCHOBHOro fonra B TPOMHOM pa3mMepe. [daHHbIi NMYHKT pacnpocTpaHsieT CBoe AEeWCTBUS Ha OTHoweHust KnveHta u bBaHka no
[JoroBopy o npegoctaeneHun kpeauta B oopme «OepapadT», BosHukwme o 01 miona 2014 roga.
10.12. B cnyyae HewucnonHeHus/HeHagnexawero ucnonHeHnss KnveHTom o6sA3aHHOCTM Mo onnate nnatexen no [orosopy o
npegocTaBneHun kpeamta B dopme «OBepapadT», YyCTaHOBMNEHHOW YBegomreHnem 06 UWHAMBMAYaNbHbBIX — YCMOBUAX
KpeautoBaHus/Tapudamu/VIHanBuayansHbIMU YCNOBUSMU KpeauToBaHus, To KnveHT obssaH ynnatute baHky nnaTy B pasmepe,
ycTaHoBNeHHOM BbaHkoMm B Tapudax, 4eNCTBYIOLNX HA MOMEHT COBEPLLEHMS Takon onnarbl.
11. KnueHT 0653aH:
11.1. obecneymBaTb nononHeHne CyeTta AeHEXHbIMU CPEACTBAMU B CPOKU U B CyMMaXx, KOTOpble HeOOX0ANMbI M AOCTATOYHbI ANA:
e noraweHust kaxporo Kpeguta He nosgHee okoHyaHust Cpoka kpeauta B chopme «OBepapadT»,
e ynnaTbl NPOLIEHTOB 3a MONb3oBaHWe BceMy umerowmmmnca Kpeamtamu He nosgHee okoHyaHust Cpoka kpeawTta B hopme
«OBepapadT» no nepsomy 13 Kpegutos, CPOK KOTOPOTO eLle He NpepBaH,
e noraweHns Bcex KpeamToB 1 ynnatbl BCcex NPOLEHTOB 3a nonb3oBaHne BceMn Kpegutamu He no3gHee OKOHYaHMS CpoKa,
B TEYEHMe KOTOPOro pa3peLlaeTcs BO3HMKHOBEHME 1 Hannune KpeauTos no Cyety,
e  He3aMeanUTENbHOro norawleHns Bcex KpeauToB M ynnatbl MPOLEHTOB 3a Monb3oBaHve Bcemu Kpegutamm B cnyyae
OTMEHbI paspeLLeHns Ha BO3HUKHOBEHME 1 Hannyne KpeamTos.
e  He3aMe[JITENbHOIO CHMXKEHUSI CyMMbl 3a40/MKEHHOCTY Mo noraweHutio KpeamTtos 4o cymmbl HoBoro Jlumnta OBepapadTa
B Cryyae ero yMeHbLUeHUs,
e ynnaTel baHky ApyrMx npegycMOTpeHHbIX Tapudammu nnatexemn u OCYLLECTBIEHWUS WHbIX pacyeToB, NMPedyCMOTPEHHbIX
HoroBopom o npegocTaBneHun kpeaguta B popme «OBepapadp»;
11.2. no TpeboBaHutio BbaHka coobliatb nocnegHeMy CBeAEeHWs, NPefocTaBnsaATb baHKy AOKYMEHTHI, a Takke coBepllaTb WUHble
OencTBus, HeobxoanmMble Ans ocyLecTBrneHns baHkom OLEeHKN, NPOBEPOK U KOHTPONs nnaTtexecnocobHoctu KnuexTa.
11.3. B TeyeHue 7 (cemu) paboumx aHen nHdopmupoBaTb baHk 06 M3MeHeHUn KOHTaKTHOW MHpopmaumu, 06 nameHeHun crnocoba
cBsA3n baHka ¢ HMM nocpeacTBOM HanpaBreHVs B baHk NMCbMEHHOro yBe4OMIEHNS.
12. baHk 0653aH:
12.1. obecneuntb goctyn KnueHTty nocpeactsoM WHTepHeT-6aHka (MpyW Hamuumm TEXHUYECKON BO3MOXHOCTW), KOHTaKT-ueHTpa, B
Otpenennn BaHka k cnegyowmnm cBegeHNsM: pa3mMep Tekyllen 3agomkeHHocT KnneHTa no [JoroBopy 0 npeaocTaBneHum kpeauta
B chopme «OBepapadT», gaTbl U pas3mepbl NPOU3BELAEHHbIX 32 MPEALUECTBYHOLWMIA MEeCcsL, NnaTtexen U NPeLcTosiLero nnartexa
Knuenta no JoroBopy o npegocTtaeneHun kpeauta B dopme «OBepapadTy.
13. MNnarta 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnsaeTcs u ynnadnsaetca KnneHtom cornacHo ycnosusim TapudHoro
MnaHa/Tapudamm.
14. Mpwu noraweHunn 3agormkeHHocTn KnneHta B cooTBeTCTBMM C [JOrOBOPOM O NpeaocTaBneHumn kpeauta B popme «OBepapadt»:
14.1. B nepBylo o4epepb ynnayvBaTCa NPOCPOYEHHbIE NMPOLIEHThI 3a NOMb3oBaHne Kpeantom B hopme «OBepapadT»;
14.2. BO BTOpPYIO 04epeab ynnayvMBaeTca NPOCPOYEHHbIN OCHOBHOW AONT 3a NONb3oBaHve kpeantom B opme «OBepapadT»;
14.3. B TpeTbl0 oOYepedb ynnadvMBaeTcsl wWTpacdHaa HeycToMka 3a HapylleHMe cpoka BoO3BpaTa nnaTtexen no [oroeBopy o
npepocTaenexHun kpeguta B opme «OBepapadT»;
14.4. B 4eTBEPTYHO OYepeab ynnavmMBaloTCsl NPOLEHTHI 3a NoNb3oBaHWe Kpeantom B chopme «OBepapadTy;
14.5. B nsATyt0 ovepenb ynnavynBaeTcsl OCHOBHOW JONT Mo kpeauTy B dhopme «OBepapadTy;
14.6. B wWecCTyl0 oyepedb YMNnavyMBalOTCs MHble NNaTexu, NpedycMOTPeHHble 3akoHodaTenbcTBoM Poccuiickon Pepepaumm o
notpebuTensckom kpeauTe (3arime) unm [JoroBopom o npegoctaBneHun kpeauta B opme «OBepapadT».
15. lpu OTCYyTCTBMM 3ad0MMKEHHOCTM no noraweHuto Bcex KpeguToB, KnueHT umeeT nmpaBo [OCPOYHO pacToprHyTb [orosop
0 npegocTaeneHnn kpeauTa B opme «OBepapadT», yBegomms 06 aTom baHk 3a 5 pabounx gHen, ooOpMMB COOTBETCTBYHOLLEE
3asBneHve B NpON3BONLHON (hOpMe U1 3aperncTpupoBas ero B baHke.
16. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble pana KnveHta nocneacTBusi, HaACTynuBLUME B pesynbraTe
HEeCaHKLIMOHMPOBAHHOIO 40CTyNna TPeTbMX NUL, K uHdopMauum o Cuetax, Kaptax, Cpeactesax 4ocTyna B crnyyasix, NpegyCcMOTPEHHbIX
MpaBunamu ucnonb3oBaHusa 6aHkoBckux kapT MAO «Hopsuk Baxk» (Mpunoxexue 3 k Jorosopy).
17. ViHdopmaumio 0 Hannuum npocpoyeHHON 3af0rmKeHHOCTM no [loroBopy o npefocTaeneHun kpeauTta B coopme «OBepapadt»
BaHk HanpaBnsieT KnueHTy nMCbMEHHbIM yBeAOMMeHWeM (3akasHblM MUCbMOM C YyBEOOMIIEHMEM O ero BpydeHun KnveHty) unm
coobuweHnem nocpeacteom CMC mnHgpopmmnpoBarus/E-mail — nHgopmmnpoBaHms nmbo coobliaeT nocpeacTBomM KoHTakT-LeHTpa, B
CPOK He nosaHee 7 (ceMu) OHeN ¢ AaTbl BO3HUKHOBEHWSI MPOCPOYEHHOW 3a40IMKEHHOCTM.
18. B cniy4yae norawenus cymm KpeomtoB npu nocpeactse Apyrnx 6aHKoB, Yyepes MraTexHble CUCTEMbI, NiaTexHble TepMUHanbI,
cuctembl MIHTepHeT-nnartexen, a Takke Yyepes APYrMx NOCPeOHMKOB, BCE PUCKU, CBA3AHHbIE C 3a4E€PXKOW 3a4MCIEHUs ynnadeHHbIX
KnueHToM B kavecTBe Bo3BpaTa KpeaMTOB AEeHEXHbIX CPeACTB Ha KOPPECNOHAEHTCKUIA cyeT OaHka, nexart Ha KnueHte. KnueHT
CaMOCTOSITENBbHO HEeCceT pacxofbl, CBsi3aHHble C YNnaTto KOMUCCUIA, YCTAHOBIEHHbIX 3a MNEepeyncrieHne [OEeHEXHbIX CPeAcCTB



yKasaHHbIMW NocpeaHUKaMm.
[Hem ucnonHeHns 06a3aTenbLCTB MO BHECEHWIO MnaTexel B COOTBETCTBMM C [loroBOPOM O MpedocTaBneHun kpeauta B hopme
«OBepapadT» cuntaeTcs AeHb NOCTYMNEHNS AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKUI cHeT baHka.



lpunoxeHue Ne 6

k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux auy,

e [NIAO «Hopeuk BaHk»

O6wue ycnoBua npegoctasneHus ycnyrm « CMC-uHcdopmMmupoBaHue no onepauusamMm ¢ 6aHKOBCKMMU KapTaMu»
B MAO «HopBuk BaHk»
(nanee — «O6wwme ycnoBusa npepgoctaBneHus ycnyrn « CMC-uHdopmMmupoBaHue»)

1.1. HacTtoswme O6wwme ycnosus npeaocTasneHns ycnyrmm «CMC-nHdopmupoBaHune», Tapudbl/TapndHbin
nnax/3asasnexune/3ansneHne-aHketa/lHanBuayanbHble YCNoOBUSA KpeauToBaHns npuaHatotcs [JoroBopom 0 NpefocTaBreHnn yenyru
«CMC-nHbopmMmmpoBaHme», SBNAIOTCS HEOTbEMIEMON YacTblo [loroBopa O KOMMNEKCHOM 6aHKOBCKOM OBCMyXMBaHUU (OU3NYECKNX
nvL, onpeaensoT Nopsaaok npegoctaenenns yenyrm « CMC-nHdopmypoBaHme» (oanee — Ycrnyra).

1.2. Bce, 4TO He onpepaeneHo [loroBopom o npegoctasneHun ycnyrm « CMC-uHdopMupoBaHue», perynmpyeTcs 3akoHo4aTenbCTBOM
Poccuiickon depepaumm n 6aHKOBCKMMU NpaBunamu.

Horoeop o npepoctaeneHunn ycnyrm « CMC-nHdopMupoBaHue» cyMTaeTcs 3aknioYeHHbIM C MOMEHTa NpuUHATMSA BaHkoM 3asBneHust
oT KnueHTa Ha noakmnioveHne Ycnyrm unm ¢ MOMeHTa nonyyeHus baHkom nopnucaHHbiXx KnveHTom UHAovBMAOyanbHbIX YCNOBUNA
KpeanToBaHus.

Bce TepMuHbI, HanncaHHble ¢ 3arnaBHON OyKBbI, ONpeaerneHne KOTOPbIX HKE He MPUBOAUTCS, YNOTPebnalTca B TOM Xe 3HaYeHuw,
KoTopoe 6bino oroBopeHo B [lorosope.

2. OBLUME NMONOXEHNA

2.1. baHk npegocTtaBnseT KnueHTy Ycnyry npy Hanmyimm TEXHUYECKON BO3MOXHOCTM, Hanuuun y KnueHta oTkpbiToro Cyeta, a Takke
cornatueHnsa mexay baHkom n cooTBeTcTBytowen O6cnyxunsatoLent opraHM3aumen.

C momeHTa 3akntodeHus [lorosopa o npegoctasneHun ycnyrn «CMC-uHdopmupoBaHvey, baHk npegoctasnsgeT KnveHty Ycnyry
TONbKO Ha oauH Homep TenedoHa cotoBon cBA3n KnneHTa, ykasaHHbIn B 3asBneHuun-aHkeTe/3asasneHun Knvexra.

KnueHT noaTBepxaaeT, YTO HAa MOMEHT 3akntoyeHus [ooroBopa o npegoctasneHumn ycnyrm « CMC-uHdbopMupoBaHue» 03HaKoMIEH
c Tapucbamn baHka c lNpaBunamu npegocTaBneHns u nonb3oBaHusa  ycnyro  «CMC-uHdopMupoBaHMe Mo onepauusm
¢ O6aHkoBCKUMUM KapTamuy» 1 MHCTpykumel nonb3osaTens ycnyrn « CMC-nHdopmMupoBaHue no onepaumsm ¢ 6aHKOBCKUMY KapTamuy.
MpaBuna npepgocTaBneHnss wu nonb3doBaHus ycnyron «CMC-nHdopMypoBaHve no onepauusMm € 6aHKOBCKMMK — KapTamu»
1 NHcTpykuma nomnb3oaTens ycnyrn «CMC-uHdopmMumpoBaHue no onepauusMm ¢ 6aHKOBCKMMW kapTamu» Haxogutcs Ha Caute
BaHka.

OTka3 KnveHTa oT Ycnyrm BO3MOXEH N0 NMCbMEHHOMY 3asBIeHuWIo, nepefaHHoMy nnyHo B OtaeneHny bawxka.

OTka3 KnveHTa oT Ycnyrv BO3MOXEH TOMNbKO Npu 3aMmeHe Ha Ycnyry « E-mail-undopmupoBaHmne».

2.2. B HacTosAwmx O6wmx ycnosusix npegoctaBnexus yenyrn « CMC — mnHdopMupoBaHne» MCNonb3yTcs criegylowmne TEPMUHDI
1 onpeaeneHus:

2.2.1. «KapTta» — mexayHapopHasi/-ble 6aHKoBckasi/-ue kapTa/-bl COOTBETCTBYLLEN nnaTtexHon cuctembl VISA unu MasterCard,
3MUTUPOBaHHas/-ble baHkoM 1 nepefaHHas/-bie B Nonb3oBaHve KnnenTy;

2.2.2. «kKnneHT» — bnsmyeckoe nmuo, Ha MMSA KOTOPOTo, BbinyLeHa KapTta, amntupoBaHHast baHkom.

2.2.3. «Odepxatenb KapTbi» — 370 dum3nyeckoe nuuo, Ha UMs KOTOpPOro BbinyweHa Kaprta, amutupoBaHHas BbaHkom, HO He
sasnsawLweeca srnagensuem Cueta KapTbl.

2.2.4. «COTpyAHUK» — YMONTHOMOYEHHbIV COTPYAHUK BaHka;

2.2.5. «CyeT» — TeKyLLMn OaHKOBCKUIA CHET, OTKPbITLI BaHkom KnveHTy Ans ocyLlecTBNeHns onepauuii ¢ ucnonb3oBaHnem Kaptbi;
2.2.6. «CoobuweHue» — CMC-coobuieHune, HanpaBnsemoe baHkoMm KnuneHTy unu Knuentom BaHky B pamkax npegocTaBrieHust
Ycnyrn nocpecTBOM MOBUBLHOW CBA3K;

2.2.7. «MobunbHbIN TenedoH» — TenedOoHHbIN annapar, NoAAepXMBatoLwmn nprem u nepegavy CMC-coobLueHnis;

2.2.8. «3asBneHue» — nNMUCbMEHHOe 3asiBneHve KnueHTa Ha nogknyeHue, WU3MEHeHVe Wnu OTKIMoYeHne Ycnyrm nmbo
3anBneHne/3aaBneHne- aHkeTa, coaepxallee/-asi cormacve KnveHTa Ha MOAKMIOYEHWE, M3MEHEHWEe WK OTKITHYeHue Ycnyru;
2.2.9. «<Komuccusa» — exemecsiyHas nnarta 3a npegoctasnenve CoobweHnn o6 onepaumsx no CyeTy ¢ ucnonb3oBaHnem Kaptbl
B pamMmkax npegoctasnexus Ycnyru. Paamep Komunccuu onpegensetca gencreyowmmn Tapudamu baHka;

2.2.10. «AKTUBHbIN pexum» — npegoctasneHve baHkom wnHdpopmaumm (cornacHo n 2.4. lNMpaBun Nonb3oBaHUSA) MO 3anpocy,
caenaHHomy KnueHTtom nocpeacteom oTnpasku CooblyeHus ¢ MobunbHoro TenedgoHa.

2.2.11. «MaccuBHbIN pexum» — npegocTtaBneHne baHkom nHgpopmaumm (cornacHo n 2.5. MNpaeun nonb3oBaHus) 06 onepaumsx no
CueTty ¢ ucnonbsoBaHneM Kaptbl nocpegctesom otnpasku CoobuieHns Ha Homep TenedoHa coTtoBow cBA3u KnneHTa.

2.2.12. «YBepgomneHue» — CMC-coobuieHne, HanpaBnsemoe bBbaHkom Ha Homep TenedgoHa coTtoBon cBsisu KnueHty 006
onepauusx, COBEPLUEHHBIX C UCMonb3oBaHneM KapTbl B pamMkax NpeaocTaBneHns YCnyru.

2.2.13. UsmeHeHue Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBsi3n KnuneHTa, K KOTOpOMy NofkmntoyeHa Ycnyra.

2.3. Ycnyra npegocrtaensietcs KnueHtam, aenswowmmmuca enagensuamm MobunbHbix TenedoHOB, onepaTtopamm KOTOPbIX SIBISOTCS
onepaTtopsbl, 3aperMcTpupoBaHHble Ha Tepputopum PO 1 Tonbko no Kaptam, cpok AeNCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra goctynHa no OCHOBHOW wu/wunu pgononHutensHon Kapte KnueHta. lMogknioveHwe Kk Ycnyre Heckonbkux Homepos
TenedoHoB coToBon cBA3N KnmeHTa He Bo3amoxHO. [Ang kaxgoro OepxaTtenss KapTbl BO3MOXHO MOAKMOYEHMEe K Ycnyre TONbKo
oaHoro Homepa TtenedoHa cotoBon cBsA3n KnueHTa.

2.5. K ogHon Kapte Knuenta/Oepxatensa Kaptel moxeT ObITb nogkntodeHa Ycnyra « CMC-uHdopmunpoBaHue» nivnu ycnyra «E-mail-
MHGOPMUPOBAHMEY.

2.6. Ycnyra nogkntoyaetcs K kaxgon Kapte Knventa/Oepxatens KapTel otaensHo — no 3asiBnexuto Knvexra.

2.7. B cny4vae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HUM NOAKMOYEHa Ycnyra, TO Npu n3MeHeHnn YCnyrv K OQHON N3 Takux
KapT Ycnyra aBToMaTnyeckun n3ameHsieTcs no octansHelM Kaptam KnveHTa.

2.8. Bcnyyae ecnu kKapte [epxartena Kaptbl nogkniodeHa Ycnyra, To npu W3meHeHun Ycnyrm k Takom Kaprte Ycnyra



aBTOMaTM4eCKN N3MeHsieTcs no octanbHbiM Kaptam depxatens KapTel/KnueHTta, BblgaHHbIM BaHkoMm.

2.9. B cnyvae, korga KnueHTy BblaaHbl ABe v 6onee Kaptbl k ogHoMy CueTy m Ycnyra nogkrntoyeHa Tonbko k ogHorn Kapte, a no
apyrum Kaptam atoro xe CueTa He nogknioyeHbl Ycnyra uycnyra «E-mail-nHndopmupoBaHne», To baHk Bnpase no pelueHuto
YMNONMHOMOYEHHOrO OopraHa MCnomnb30BaTh ykadaHHbI B 3assneHun/VIHaMBMAyanbHbIX yCrioBuin kpeautoBaHus Homep TenedoHa
COTOBOW CBfA3M, Kak KaHan CBA3W ANs HanpasneHus YBedoMneHun o6 onepaumsix, COBEPLUEHHbIX C MCMONb3oBaHWem Apyrux Kapt
aToro xe CyeTa, K KOTOPbIM He NOAKMNYeHbl Yenyra u yenyra «E-mail-nHdpopmunpoaHuey.

2.10. B cnyuae, korga y Knuenta k Ycenyre « CMC- nHdgopmunpoBaHune» nogkniodeH Homep TenedoHa cotoBor cBA3un, a KnneHt npu
noagnucanun 3assnexHus/ViHamBmayanbHbIX YCNOBUIA KpeaMTOBaHWSA yKkasblBaeT B HEM uHOW Homep TenmedoHa COTOBOW CBA3M, TO
npeablaywin Homep TenedoHa COTOBOW CBS3W CHMTAETCH M3BMEHEHHbIM.

3 COOEPXXAHUE YCIYTU

3.1. Ycnyra HanpaBsneHa Ha onepatuBHoe MHdopmupoBaHne KnneHnTta o6 onepaumnsx no CuyeTy, COBEPLUEHHbIX C UCTONb30BaHNEM
KapTbl, a Takke Ha CHWKEHWe pucka NpoBeAeHUs HECAHKLMOHMPOBAaHHbIX onepaumin ¢ ncnone3osaHvem Kaptoil.

3.2. B pamkax npegocTtasneHnus Ycnyrm baHk, B aBTomatnyeckoM pexume, a Takke no 3anpocy KnueHta, HanpasnseT nHdopmauuo
o [loctynHom ocTaTke 1 06 onepauuax no CueTy ¢ ncnonb3oBaHvem KapTbl, a Takke npodyto nHdopmaumio B Buge CoobLueHnin Ha
MobunbHbin TenedoH Knuenta. TekctoBble hopmaTbl CoOBLLEHNI, MX 3HAYEHNE 1 CMOCODbLI OTNPAaBKN ONUCLIBAKOTCA B VIHCTPYKLUN
nonb3oBatens Ycnyru.

3.3. B pamkax none3oBaHus Ycnyron KnueHT Ha ocHoBaHum 3asasneHusa/HavBuayanbHbIX YCOBUA KpeauTOBaHWS uMmeeT
BO3MOXXHOCTb Npoun3BecTu cneayowwime gencremsa B OtaeneHunsax baxka:

- NOAKMIUNTL YCnyry;

- UI3MeHUTb NapamMeTpbl Ycnyru, a umeHHo: Homep TenedoHa cotoBor cBA3M KnveHTa;

- OTKMOYMTb YCNyry Npuy yCroBuKn 3ameHbl Ha ycnyry « E-mail — nHgpopmupoBaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexnme KnueHT nMeeT BO3MOXHOCTb:

- nonyyaTtb uHdopmaumo 0 [JocTynHoM ocTtaTtke U 06 onepauusix ¢ ncnonb3oBaHneM KapTsbi;

- nony4Yatb MUHU-BbINUCKY NO CYyeTy;

- 3abnokunposatb KapTy;

- nonyyaTtb cBedeHus o KapTtax, B OTHOLLUEHMM KOTOPLIX NpedocTaBnsdeTcs Ycnyra;

- nony4yatb CoobLeHusi 06 oLumbKax.

3.5. B pamkax nonb3oBaHusi Ycnyron B [laccuBHoM pexume KnveHT nonyyaetr Cooblienuns, npu mnobom msmeHeHun octaTka
AEHEXHbIX CPEACTB Ha ero TeKyLleM cyeTe, CreayoLwmX TUMNoB:

— YBegomneHus ¢ nHdopmaumen o [loctynHom octaTtke 1 06 onepaumsax no CyeTy ¢ ncnons3osaHvem KapTol;

— CoobueHus ¢ nHdopmaumen o loctynHom octatke 1 06 onepaumsax no Cuety 6e3 ncnonos3oBaHnsa KapTbl.

3.6. BaHk He oTcbinaet CoobLeHnsa No onepauusam, koTopble 6binv npousseaeHsl No Cyety KnuneHTta B nepuog ¢ 00-00 yacos o
10-00 yacoB 6e3 ucnonb3oBaHusa KapTbl (MonydYeHWe HamnuuHbiX OeHexHbIX cpeacts B OTaeneHwn baHka, nononHeHwe cuyeta
B Otgenenun baHka, 6e3HanuyHoe nonomnHeHne CuyeTta W T.M.). [aHHbIN NyHKT yTpayvBaeT CWMy MNpU Hanuyinmm TEeXHUYECKOW
BO3MOXHOCTM oTcbinate CoobLleHns no onepaumnsm, kotopble 6binu nponssedeHsl no Cuety KnverTa B nepuop ¢ 00-00 yacos Ao
10-00 4acoe 6e3 ncnonb3oBaHus KapTbl.

3.7. baHKk oTcbinaeT YBedoMmrieHuss No onepauusiM, KoTopble Obinv  npousBedeHbl C ucrnonb3oBaHvem KapTbl KnvedTa
KPYriioCyTOYHO.

3.8. Ecnn Ha mowmeHT otnpaBku BaHkom YBemomneHus MoOunbHbI TenedoH KnveHTa Obin OTKIIOYEH, Haxoguncsl BHE 30HbI
OencTBMa cetTu onepaTtopa mMobunbHou cBs3an munu Bydep Bxoaswmx CoobuieHnn MobunbHoro tenedoHa Obin NepenosniHeH, To
YBepomnerve Oyaoet xpaHutbes B CMC-ueHTpe onepatopa MOOUIBbHOM CBSA3M B TEYEHME CpoKa, OnpederieHHOro onepaTtopoMm
MOOWIBEHOW CBA3W, Y MOXET ObITb JOCTaBMNEHO B 3TOT CPOK Npu BKMYeHnM MobunbHoro tenedoHa unm BXOXAEHWS B 30HY CeTu
MobunbHOro oneparopa.

3.9. YBegomneHus nognexaT XxpaHeHuto B cooTBeTcTBytowen O6cnyxvBaioLen opraHm3aumm B TeYeHWe Cpoka, yCTaHOBNEHHOro
3aKoHO4aTeNbCTBOM.

3.10. baHK He HeceT OTBETCTBEHHOCTU 3a AeCTBMS onepaTopa COTOBON CBA3WN U MHbIX TPETbUX MWL,

3.11. B cnyyae nepesbinycka KapTbl, noaknmoyeHHoN K Ycnyre, Ycnyra He npepbiBaeTcs, B3nMaHue Komuccun 3a npegoctaBneHne
Ycnyr ocyecTBnseTcs B COOTBETCTBUM C Tapudamu/TapudHbIM MrIaHoM.

3.12. Bcnyyae ecnu y KnuenTta nopgkniodeHa Ycnyra, a Kapra 3abnokupoBana, TO npwu npoBegeHun onepauuin KnueHtom
nocpeactBom WHTepHeT 6GaHka YBeoomneHus O COBepLUeHHbIX onepaumsx no Cdyety HanpaensioTcs baHkom B nopsgke,
npeAycMOTPEHHOM HacTosawmMn ObLwmmm ycnosusmu npegoctasnenns yenyrm « CMC-nHdopmupoBaHune».

3.13. KnueHT npu nonb3oBaHnM YCnyron cornaiwiaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTYM 3a Kakve-nmbo asapum, cboun nnm
nepebou B 06CnyxmMBaHWK, KOTOPbIE MOMYT MOBreYb 3a cobon 3apepxku nnu Hepoctasky Coobuennit Knuenty/Oepxatens KkapThbl,
CBsi3aHHble C 0bopyfoBaHMEM, cUCTEMaMW MOAAYW SMEKTPOIHEPrUM U/MNWU NIMHWIA CBSI3W UK ceTel, KoTopble obecneymBaloTcs,
NOAaloTCsl, AKCNNyaTUPYIOTCS /Ny obCnyXnBaroTCs TPETbUMMU NULAMM.

4. NOPAAOK NOAOKMIOYEHUA, OTKIMIOYEHUA YCNYTU

4.1. MopkntoveHne Ycnyrn Npov3BoauTcst Npu OTKpbITUn/o6enyxmnBaHmm Cyeta KnueHTy Ha ocHoBaHuM 3asiBNeHusl, NopyyveHus
KnueHTta 3BOHKOM no TenedoHy, yepe3 baHkomaT nubo npu nonyveHun BaHkom nognucaHHbix KnueHtom WHAvBMAyanbHbIX
YCNOBUIN KPeAMTOBaHUS.
4.2. NameHeHune Ycnyrmn nponssoantcst CotpyaHukoM B OTaeneHun baHka Ha OCHOBaHUM LOKYMEHTa, YOOCTOBEPSIOLLErO IMYHOCTb
Knunenta n 3aseneHuns/3aasneHus-aHkeTbl MH0 no 3BOHKY B KOHTaKT-LEHTpP, No TenedoHam, pasmelleHHbIM Ha Cante baHka.
4.3. OTkntoyeHne Ycnyrm nponssogntcs CotpyaHmukom B OTaeneHmmn baHka Ha OCHOBaHWM AOKYMEHTa, yAOCTOBEPSOLWErO NIMYHOCTb
KnueHTta n 3anBneHusi/3asBneHns-aHKeTbl.
4.4. ViameHeHVe unu OTKIoYeHWe Ycnyrm npousBOAMTCS He Mno3gHee crepywolwero paboyero gHA co aHs npuéma ot KnueHta
3aasneHus.
4.5. Mpun noakntoyeHun nnu oTknoyveHnn Yenyrm CotpyaHuk baHka:
e  KoHCynbTupyeT KnueHTta no nopsaaky NOAKMYEHUs, U3MEHEHUs, OTKIMoYeHns YCenyru, a Takke nopsgky npefoctaBrneHus
Yenyru;
e npepocTtaBnseT KnveHTy Ans O3HAKOMMEHUS MakeT [OKYMEHTOB, HEeOoOXOOWMbIX ANs MOAKIIOYEHUS, W3MEHEHUS
n otkntoveHunsa Ycnyrm (Mpaeuna, 3asienenHue, Tapudbl, NHCTpykumio nonb3oBaTtensa Ycnyrn, iHaMBmuayanbHble yCrnoBust



KpeamToBaHus);
e 3anpawwusaeT y KnueHTa napameTpbl NOAKNIOYEHUS NN OTKITIOYEHUS YCnyru, ykasaHHble B 3asiBneHunu;
e MpuHuMmaeT nognucaHHoe KnueHTom 3asBneHune, NpoCcTaBnseT Ha HEM COOTBETCTBYHIOLME OTMETKM, BBOAUT MHAOpPMaLMLO,
ykasaHHyto B 3asBreHumn, B UHPOpMaLMOHHYI0 cuctemy banka.
4.6. B cnyyae yTpaTbl noaknoyeHHoro k Ycnyre MobunbHoro TtenedoHa, SIM-kapTel nnu 6aHkoBckon KapTbl, npegocTaBneHve
Yenyrm no Kapte/-am KnueHta moxeT ObiTb NMpUOCTAHOBNEHO Ha ocHoBaHuwm 3asBrieHus KnveHTta. B ykazaHHoOM cnydae KnuveHT
0653aH nNpefocTaBNTb WMHOW KaHam CBA3WM ANA HanpasneHns YsedoMmneHuni o6 onepaumsx, COoBepLUeHHbIX ¢ KapTon, uHave
obcnyxuBaHne KapTbl MOXeT BbITb MPUOCTAHOBEHO.
4.7. Ons nosTopHOro nogkntoyeHus Ycnyrm KnueHty Heobxogumo obpatutbcs B OTaeneHne baHka Ans 3anoflHEHUS HOBOTO
3asBneHusa Ana noaknoyYeHns Ycnyrm, no3BoHUTe B KoHTakT-LueHTp BbaHka no TenedoHam, pasmelyeHHbiM Ha Cante baHka, nnu
noakniounTb Yenyry yepes baHkomar.
4.8. MNpw npekpaLLeHn okasaHusa Ycnyrn yaepxxaHHas Komvccnsa Bo3BpaTy He NOATEXUT.
4.9. Ycnyra He noAknoYaeTcsa B criydae oTcyTcTBuA Ha CyeTe AeHexXHbIX CPeAcTB Ans onnatel Komuccuu.
4.10. Ycnyra MoxeT ObITb OTKMtOYeHa Ha ocHoBaHuu 3aseneHuns KnveHTta, HO npu obsisatenbHon 3ameHe Ha ycnyry «E-mail-
MHdopmMmupoBaHue». B cnyyae oTtkasa KnveHnta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-uHdopmmpoBaHme» baHk BnpaBse
npuoctaHoBuTb obcnyxusaHne KapTbl, 3abnokvpoBate KapTy B CBS3M C HEBO3MOXHOCTbIO  BbIMOMHEHNs TpeboBaHui
3aKkoHogaTenbcTBa 06 06513aTeNbHOM YBEAOMIEeHUN KNMeHTOB O COBEPLUEHWWN Kax Ao onepauum ¢ ucnosb3oBaHneM KapTbl.

5. NOPAOOK BAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCIYTU

5.1. 3a npepoctaBneHve Ycnyrn baHk B3vmaet Komuccuio B cooTBeTCTBUM C AercTByOWmMMU Tapudamu baHka nytem cnvcaHus
BaHkoM 6e3 [OMOMHUTENBHOO/-bIX pacnopskeHus/-uin (3apaHee OaHHbIN akuenTt) eé cymmbl co Cyeta KnveHTa npu Hanuuum
OEHEeXHbIX cpeAcTB Ha CuyeTe MMM B MOMEHT MOCTYMNIEHUS OEHEXHbIX CPEACTB Ha cyeT (Npu Hannymm y BaHka BO3MOXHOCTU
cnmcaTtb Ha3BaHHbIE OeHEeXHble CPeACTBa B Lensax onnatbl Ycnyru).
5.2. Komncensa BaumaeTca B CneayoLmx cryyasx:

e pu nogkntoveHnn Ycnyrm (He3aBUCMMO OT KONMYECTBa OCTaBLUMXCS OHEW TEKYLLEro mMecsiLa, B TeYEeHUEe KOTOpbIX Ycnyra

6yneT npefocTaBnATLCS);
e  E©XEeMECSYHO B NepBbIi pabounin AeHb Kax4oro KaneHaapHoro Mecsiua (3a npegocraBneHne Ycnyru B TEKYLLEM MecsiLe).

6. MPOYUE YCINIOBUA

6.1. BbaHK npu YyCcrnoBMM CBOEBPEMEHHOIO W Haanexaiwero YBeOOMIMEeHWs KIMeHTa O COBEPLUEHHOW onepaumm He HeceT
OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnneHTy yuiepb B criydasix HeCaHKUMOHMPOBAHHOMO AOCTYMNa CTOPOHHMX NUL, K nepeaBaeMbim
CoobLeHnam n/vnu npu nepepade CoobLLeHMIn Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH 4OCTYN CTOPOHHUX NULL, B Cly4ae HapyLleHus
Knuentom [lpaBun ucnonb3oBaHus 6aHkoBckux kapT MAO «Hopsuk BaHk», a Takke 3a HenomnyyYyeHuWe WM HECBOEBPEMEHHOE
nonyyeHue YBenomneHui, ¢ gencrensimu KnveHta n/vnu Tpetbux nuu,.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSIHOE MMM YaCTUYHOE HEUCMNOMHEHNe CBOMX 00A3aTenbCcTB NO NPeaocTaBneHnio Yenyru,
€CnM  HEWUCNOSNHEHNEe SIBNSETCA CrneACTBUMEM OOCTOATENbCTB HEMNPEeOA4ONMMON CuMbl, B TOM YMCMe: HaBOAHEHWs, noXapa,
3EeMNETPSICEHNST M UHBIX CTUXMIHBLIX GeAcTBUMA, Hermonaakax B NMMHUAX CBSI3W U cBOEB CUCTEMbI, a Takke BOWHbI UM BOEHHbIX
OENCTBUN, aKTOB UNW AEeNCTBUMA OPraHoB rocy4apCTBEHHOW BracTy UM ynpaBneHns u niobbix Apyrux 06CTOATENbCTB, HaXoASALLMNXCS
BHE pa3yMHOro koHTpons baHka.

6.3. Iiobble nameHeHus n/unu gononHexHusa B O6wue ycnosusa npegoctasnenus yenyrn « CMC-nHdgopmupoBaHne» n/vinu Tapudbl
C MOMEHTa BCTYMIEHNSI UX B CUYy PaBHO PacnpoCTPaHSAOTCA Ha BCeX Nomb3yowmxcs Ycnyron KnMeHToB, B TOM Yncne Ha Tex, KTo
Ha4an nonb3oBaTbCst YCNyro paHee Aatbl BCTYNNEHWNS COOTBETCTBYIOLLErO N3MEHEHNS B CUTY.



lMpunoxeHue Ne 7

k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

MpaBuna gucTaHUMOHHOIO 06CNYXXUBaHUS KITMEHTOB Yepe3 UHTepHeT 6aHk

1. Hactoswwe lNpaBuna AuctaHumMoHHOro obcnyxmBaHus KnveHtoB uvepe3 WHTepHeT BaHk (fanee — «Hactoswme [pasBuna»)
ABNAIOTCA HeoTbemnemon 4acTtblo [loroBopa U perynvpyloT B3auMoOOTHolweHus BaHka w KnueHTa B CBS3W C AUCTaAHLMOHHbLIM
B6aHkoBCKkMM obcnyxumBaHmeM KnveHTa nMoCpeacTBOM aBTOMATU3MPOBAHHOW CUCTEMbI AUCTAHLMOHHOMO obcnyxuBaHus WHTepHeT
6aHK.

2. MNMoHATWA 1 TEPMUHBI, UCMONb3yeMble B HacTosLwmMx MpaBunax:

BpemeHHbLI naponb — naponb, NpefocTaBneHHbin BbaHkom KnueHTy ana nepBoHavanbHoro Bxoga B WHTepHeT 6aHk,
nossonsowmn KnueHty camoctoaTenbHO cpopmmpoBaTh [1aporib, N3BECTHLIN TOMbKO KrneHTy.

3anpoc — pencteue KnueHTa, coseplleHHoe 4Yepe3 WHTepHeT 6aHK, copepxalliee ero BONEeUsbsBNEHWE W MOopoXaalLee
lopuanyeckne NOcrneacTeusa B pamkax Hactoswero [orosopa. 3anpoc, HanpaBneHHbii KnuneHTom 4yepe3 MHTepHeT OaHk, nmeet
IOPUANYECKYIO CUINY Hagnexalmm o6pa3om 0dPOpMIEHHOrO MMCLMEHHOTO 3asBreHns (nopyyerus) KnuenTa.

NornvH — yHykanbHasa nocnegoBaTenbHOCTb LMAPOBLIX CMMBOMOB, NpucBavBaemas KnmeHty BaHkoMm, nossonsiowas npov3BecTy
NoeHTudpmkaumio KnveHta B ycTaHoBNeHHbIX [loroBopom cnyyasix. JloruH, BBeAeHHbI KnneHToM npu npoxoxaeHuu npouenypbl
WoeHTudmkaumm, gomkeH cooTBeTcTBoBaTh JIormHy, npucBoeHHoMy KnveHTy u cogepxaliemycs B MHopmaumoHHon 6a3e baHka.
JlorvH npuceavBaeTcs uckntountensHo Knunenty. Mpeactasutento Knuexta (B T.4. JoBepeHHoMy nuuy) JTormH He nprcBavBaeTcs.

OpHopa3oBbIN Naponb — Maposfib, MOCTynawwWwui Ha Homep MobunbHoro TenedoHa KnmeHTa, npegHasHayeHHbI ANs
OOHOKPAaTHOro MCMonb3oBaHus (Npu Bxode B MIHTepHeT-0aHK, NOATBEPXAEHNN MnaTexa, a Takke B MHbIX CIy4asX, YCTaHOBMEHHbIX
BaHkom).

Maponb — wu3BecTHas Tonbko KnueHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBLIX CMMBOSIOB, CBsi3aHHAs C MPUCBOEHHbLIM
KnunenTy IlorvHom, nossonsiowas nponssectn AyteHTudumkaumio KnueHta npu ncnonb3osaHnm Knuentom NHTepHeT GaHka.

3. baHk npepgoctaBnsieT KnveHTy ycnyry OUCTaHUMOHHOrO AocTyna kK cBoum CuyeTam v GAHKOBCKMM yCryraMm C MCMoSib30BaHUEM
WHTepHeT BaHKka Npu Hanu4num TEXHUYECKON BO3MOXHOCTM.

4. MopkntoveHne ycnyrm NHTepHeT 6aHk npoussoautcs nocre NaoeHtudukauum n AyteHtndmkaumm KnueHTta, a Takke BblpaXeHus
KnveHToM cornacus ¢ Hactoswmumm Npasunammn nyteM CoBepLUEHUS KOHKMIOAEHTHbIX AENCTBUA B COOTBETCTBUN C UHCTPYKUNSMU Ha
CanTte baHka.

5. Ansa goctyna k MiHTepHeT 6aHky BaHk BbigaeT KnueHTy BpemeHHbin napons v JlorvH. BpemeHHbIn naponb nMeeT orpaHnYeHHbIN
CPOK OEeNCTBUSA M NpedHasHayeH UCKMYUTENbHO ANs NepBOHavanbHOro Bxoda B VIHTepHeT 6aHK M He MO3BONSAET OCYLIEeCTBMATb
MHble onepauuu 3a uckndeHnem copmupoBaHusa Knuentom [Mapons. Mapone dopmupyetcs KnMeHTOM camMOCTOATENbHO Mnpu
nepesoM ucnonb3oBaHun WHTepHeT GaHka. OpgHopasoBbIvi naponb dopmupyetcsa bankom npu nogaye KnveHTom pacnopsikeHus
B NHTepHeT GaHke 1 no3sonseT npou3sectn AyteHTudukaumo Knnenta. Mopsgok npumeHeHns OgHopa3oBoro napons Ans uenemn
AyTteHTudmkauumn Knuenta B iHTepHeT 6aHke onpegensietca baHkom camocTosiTeNsHO.

6. KnneHT cornawaeTtcs ¢ TeM, 4To ucnosnb3oBaHue ero JlornHa u MNapons aenseTca Hagnexawen n goctatovHon MoeHtudukaumen
KnueHTta v noatBepXaeHnMeM npaBa npoBoauTb onepaumn no Cuetam KnuveHTa, a Takke nonb3oBaTbCA APYrUMU  ycryramu
WHTepHeT BaHk.

7. OcHoBaHveM [nis npefocTaBrieHust ycnyru npoBefdeHust onepauun no Cuetam KnmeHTta uyepe3 WHTepHeT GaHk sABnsieTcs
nonoxurtensHas ViaeHTudukaumsa n Aytentudukaumsa Knvenra.

8. Ycnyra UHTepHeT 6aHk npegocTaBnseTcs B cooTBeTCTBUM € Tapudamu. MNpu npoBeaeHun onepaumn no Cuetam KnveHta yepes
WHTepHeT BaHk npumeHstoTcs Tapudbl, 4eicTBYyOWME HA MOMEHT NpoBeaeHns onepaumu. CnvcaHne cymm onepauui n KOMUCCUiA
3a npoBefeHve onepauuii ocylwecTensietcas baHkom co CueTa, C KOTOPOro OCYLLECTBMSIETCA CMUCaHWE [OEHEXHbIX CpeacTB Mo
onepauuam. B cnyyae npoBegeHus onepauuu B BantoTe, OTNMYHOM OT BantoTbl CyeTa, BaHk npov3BoauT cnucaHue (3a4vncrneHue)
CyMMbl onepauumn no Kypcy baHka Ha gaTy coBeplueHus onepaumu, yctaHoBrneHHomy baHkom Ans gaHHoro Buaa BantoTbl U Tuna
onepauun.

9. Mpwu nonyyeHun ot KnmeHta 3anpoca Ha nposBedeHne onepaummn no Cuety yepes MHTepHeT BaHK, baHk ncnonHaeT nopydeHune
KnvueHta He no3gHee opHoro pabouero OHA, cnegywouwero 3a AHem nonyydenust ot KnmeHta nopyyenusi. Cnmncok Onepauui,
ocyulecTBnsgemMbix yepe3 VHTepHeT GaHk, onpegensietca baHkom u goBoamtcs Ao KnveHtoB yepe3 WHTepHeT GaHK unmn MHbIM
crnocobom no ycMoTpeHuto baHka.

10. B cnyyae BbisiBneHus baHkoM Ha ctagmm ncnonHeHus 3anpoca KnueHTa ownbok u/unm oTcyTCcTBMS HEOOXOANMBIX PEKBU3UTOB
(BOKyMeHTOB), HECOOTBETCTBMSI onepauun 3akoHogatensctBy Poccuiickon ®epepauunn, GaHKOBCKMM npaBunaMm nnbo ycrnoBusim
HoroBopa, 3anpoc KnveHTa He ncnonHseTcs 4o MOMeHTa nonyveHns baHkom oT KnveHta Heo6xoauMbIX PEKBU3MTOB (LOKYMEHTOB)
B nopsigke, npegycMoTpeHHom n. 3.7 [orosopa.

11. B cnyyae HeobxogumocTu, KnneHT nmeeT npaBo obpatutbesa B baHk Ans nonyyeHusi MMCbMEHHOTO NOATBEPXKAEHNST onepauum,
npoBefeHHoW B VIHTepHeT BaHke.

12. KnneHT 0683aH CaMOCTOATENBHO OCYLLECTBIATL KOHTPOMb UcnonHeHns baHkom 3anpocos.

13. B cnyyae ecnu onepauusi B VIHTepHeT GaHke ocyliecTBngeTca c ucnonb3oBaHvem OpHOpa3oBoro napons, Takue 3anpochl
KnveHTa wWCNOMHATCSA MOCre MONOXUTENbHBIX pPe3ynbTaToB MnpoBepku cooTBeTcTBUs OAHOPa30BOro naposnsi, BBEAEHHOro
KnueHToM, nHdpopmMauun, cogepxallerics B 6ase gaHHbIX baHka.

14. Wcnonb3yemble BO B3avMOOTHOLLEHUsIX Mexay CTOopoHamu OOKYMEHTbl B 3NEKTPOHHOM dopme, HanpasneHHble KrneHTom
B BaHk yepe3 WHTepHeT GaHk, nocne nonoxuTenbHbix pesynbrtatoB WaeHtudukaumm n AyteHtudumkaumm KnueHta B WHTepHeT
OaHKe CcuMTalTCa OTNPaBfEHHbIMU OT MMeHU KrnveHTa u NpusHalTCs paBHbIMU COOTBETCTBYHOLUMM OyMaXKHbIM [OKYMEHTaM,
3aBEPEHHbIM COOCTBEHHOPYYHON noanucbio KnmneHTa (cumtatrotcs nopgnucanHbiMu ACIT) 1 nopoXaarT aHanorMyHble MM npasa
n obazaHHocTn CTopoH Mo HacTosiwemy [loroBopy. [laHHble JOKYMEHTbI MOTYT CIYXUTb A0Ka3aTenbCTBOM B CyAe NMpu paspeLleHun
CMOPHbIX CUTYaLMA.

15. baHK MMeeT NpaBo OrpaHuMYnTb PYHKUMOHaNbLHOCTL VIHTepHeT GaHka ans onpeaeneHHbix KnueHnTtoB n/unu rpynn KnueHTtoB no



cobctBeHHOMY ycMoTpeHuto. [pu aTom y BaHvka oOTCyTCTByeT 00653aHHOCTb yBefoMWUTb KnveHTa o BBEOEHWMU yKa3aHHbIX
OTPaHUYEHNI U UX MPUYUNHY.

16. BaHk MmeeT NpaBo YCTaHOBUTb, UBMEHUTb M OTMEHUTb MakCUMarbHble U MUHUMarnbHbIE pa3mepbl nepeBoaoB B HTepHeT BaHke.
17. KnueHT 00653aH WCKNUYUTb BO3MOXHOCTb WCMOMb30BaHUSA WHbIMM Nuuamu MoOunbHOro TtenedoHa, HOMep KOTOporo
mcnonb3yeTcsa Ana npegocTtasnenns yenyrm NHtepHeTt 6aHk.

18. KnueHT noateBepxaaeT, 4To npuHATbIN BaHkom yepe3 NHTepHeT 6aHk 3anpoc paccmaTpuBaeTcst baHkom kak pacnopsikeHue Ha
nposefeHve onepauun no Cuyetam KnueHTta, nomydeHHoe HenocpeactBeHHo oOT KnwueHnta. baHk ucnonHsiet 3anpoc Knuenta
B COOTBETCTBUM C YCTAHOBMEHHBLIMW BHYTPUOAHKOBCKUMM NpoLeaypamMm.

19. baHk uMeeT npaBo 6rnokupoBaTb AOCTyn K VIHTepHeT 6aHKy B cnyvyae HEOOHOKpPaTHOro (8O Tpex pa3s BKITHYUTENbHO)
HekoppeKkTHoro Beoaa Napons.

20. B cnyyae ecnu Ha CueTe KnueHTa HegoCTaTOYHO COBCTBEHHbBIX AEHEXHbIX CPeaCcTB ANa onnatbl KOMUCCUMIN 3a yenyrn VHTepHeT
6aHka, baHk meeT npaBo He ucnonHATb 3anpoc KnuewTa.

21. baHk Bnpase 6e3 06bACHEeHMA NPUYNH oTKasaTb KnneHTy B permctpauum n/vnu npegoctasneHnmn goctyna Kk MIHTepHeT 6aHk.

22. B cnyyae ecnn KnueHT B TeyeHue 1 (OQHOro) roga He MONb30Barncst yCrnyrom AUCTaHLMOHHONO AocTyna kK cBovMm CueTtam
1 GaHKOBCKMM ycryram ¢ ucnonb3oBaHuem NHTepHeT 6aHka, To ero JlornH u MNaponb aHHynupytotcs. MNpu xenanmn KnueHT Bnpase
BHOBb BOCMOSb30BaTbLCSA yCnyron MIHTepHeT 6aHK, eMy HeobxoaMmMo NOBTOPHO MoAKM4YMTb yenyry MHTepHeT 6aHka cornacHo n.3-5
HacTosAwwmx MNpaswun.

23. KnueHT cornatuaeTtca ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOEBpeEMEHHOEe MCMnonHeHve 06sa3aTenbcTB no [oroBopy, ecnu Takoe HEUCTONHEHWE BbI3BAHO HacTynneHvem d¢opc-
Ma>OPHbIX OBCTOATENLCTB, @ MMEHHO CTUXUNHBLIX OEeACTBUIA, BOEHHbIX AEWCTBUN, 3a0acTOBOK M T.M., MPU YCINOBUU, YTO AaHHbIE
obcToATenbCTBa HEMOCPEACTBEHHO MOBMUANM Ha BbINOMHEHUE 06s3aTtenbcTB no [oroBopy, v Npu YCnoBUWM NpPeaoCTaBeHUs
CTOPOHOW, HEe BbINOMHMBLLEN 00A3aTenbCTB, NOATBEPXKAALLNX JOKYMEHTOB;

B) Bcnyvae ykasaHua KnueHTom B 3anpoce HEBEpPHOro pekBM3WTa nnatexa W/vunu cyMMbl nraTtexa, a Tawke no crnopam
M pa3HornacusM, BO3HMKaLWMM Mexay KnvueHToMm wu nonyvatensamu nnaTexa, €ecnv Chnopbl U pa3Hornacusi He OTHOCHATCH
K MpefocTaBneHunio ycnyr IHTepHeT 6aHka;

B) 3a kakue-nnbo asapum, cbou unu nepedbou B OBCNyXMBaHWUU, CBsi3aHHblE C HapyLleHWsMu B paboTe obopynoBaHWs, cUCTEM
noJayv aneKTPO3HePrun N/Mnu NUHWIA CBSI3N UNKU CeTe, KoTopble obecneunBatoT yHKLMOHMpoBaHWe IHTepHeT baHka;

M) 3a ywepb v akT pasrnaweHnsa 6aHKOBCKOW TalHbl, BO3HMKLLUME BCreacTBue gonycka KnueHToOM WHbIX Nnu, K MCMOMb30BaHWUIo
KOMMblOTEpPa, MOBUMNBHOrO TenedoHa UMK MHbIX TEXHUYECKUX CPEeACTB, KOTOPbIe MCMOoNnb3yrTca KnneHTom ansa nonyvyeHus ycnyr
WHTepHeT 6aHka;

[) 3a nocnegctBusa mcnonHenunst 3anpoca KnueHTa, nepepaHHoro B baHk ¢ ncnonb3oBaHveM WHTepHeT GaHka, B TOM 4ucne,
B crniyyae wucnonb3oBaHusa WHTepHeT GaHka HeynornHOMOYEeHHbIMU KrMeHTOM nuuaMmu, ecnv TakoBOEe WCMOMb30BaHWE CcTarno
BO3MOXHbIM M0 HEGPEXHOCTU MnK ymbicny KnueHTa nnv ero ynoriHOMOYEHHOTO Nnla Unn BCreAcTBUE HapylleHus TpeboBaHuii no
MHdOpMaLMoHHon 6e3onacHocTu npu pabote B VIHTepHeT GaHke.

E) KnveHT umeeT npaBo caMOCTOATENLHO BpeMEHHO 3abnokupoBaTb M BNOCNEACTBUM pa3bnokMpoBaTtb J0CTyn K IHTepHeT 6aHky
npu obpawerHun B KoHTakT-ueHTp nnu B OTaeneHvne banka. Bnokuposka Knventom goctyna k MIHTepHeT GaHKy ocyliecTBnseTcs
nocne Hagnexawewn VaeHtndukaummn n AyteHtndunkaumm Knuenra.

24. KnneHT cornawuaeTcs ¢ Tem, 4yTo baHk npegocTtaBnseT ycnyrn VIHTepHeT 6aHk A0 HACTynneHus cneayrowmx cobbiTun:

A) camocTtodATenbHas 6noknposka KnmeHTom ycnyrm B coOoTBeTCTBMM C Nn. «Ex» n.23 HacTtoAwwmx MNpasun;

B) oTkntoyeHust ot ycnyrm baHkom ¢ npegBapuTeneHblM yBegomneHnem KnmeHrta 06 oTknoyeHny;

B) 3akpbiTne CyeTa, C KOTOPOro CMMCbLIBAETCH KOMUCCUS 3@ YCNyry B COOTBETCTBUU C AeUCTBYOLWMMU Tapudamu.

25. KnneHT 0bsa3yeTcs:

25.1. CobniogaTte TpeboBaHusi HacToswmx [MpaBun AWCTAHUMOHHOIO 06CNYyXMBaHUS KNMeHTOB 4epe3 WHTepHeT OGaHk 1
3akoHogaTenbcTBa Poccurickon ®enepavmu.

25.2. YcTaHOBMTb Ha CBOW KOMMbHOTEP M MOOMMbHBIN TenedoH aHTUBMPYCHOE MpOorpamMmMHOe obecnevyeHne u perynspHo
npon3BoAnNTbL ero 06HOBIEHNE 1 OOHOBNEHNE APYTUX UCTMONb3YEeMbIX MPOrPaMMHbIX NMPOAYKTOB.

25.3. Ansa paboTbl B IHTepHeT 6aHKe Mcnonb3oBaTh TOMbKO MCMPAaBHbLIN U NPOBEPEHHbIA Ha OTCYTCTBME KOMMBIOTEPHBLIX BUPYCOB
NnepcoHarbHbIN KOMMbIOTEP UM MHOE BbIMUCTTUTENBHOE YCTPOMCTBO.

25.4. lMpwu coBepLUeHMM onepaunii Co CTOPOHHErO KOMMbloTepa yOeanTbCsl, YTO NepcoHanbHble AaHHble U Apyras nHgopmaums ob
onepauusx He coxpaHunach.

25.5. Cobnopatb KOHMAEHLMANbHOCTL MHGOPMaLMK, Kacalollencss NormHa v naponen, ucnonb3yemblx B WNHTepHeT 6GaHke,
XpaHWUTb Takyl MHOpMaUnio B HESIBHOM BMAE M HEOOCTYNHOM AN TPETbUX MU, B TOM YUCME POACTBEHHMKOB, MecTe. MeTb npu
cebe MHopMaLMIo O KOHTaKTHbIX TenedoHax baHka.

25.6. He oTBevaTb Ha 3MeKTPOHHbIE MMUCbMA, B KOTOPbLIX OT UMeHn BaHka npepnaraetcs NpeaoCcTaBUTb NMEPCOHanbHblE AaHHbIE,
MHpOpPMaLMIO KacatoLLYCS JTOTVHAa 1 Naporien U He criefoBaTh MO CChINKaM, YKa3aHHbIM B TakMX 3MIEKTPOHHBLIX MMCbMax (BKMYasi
ccbinkn Ha Cant baHka);

25.7. B uensix MHPOPMAaLMOHHOIO B3aMMoaencTBus ¢ baHKOM Mcnonb30BaTh TOMbKO PEKBU3UTLI CPEACTB CBSA3M (MOOUMNBbHBLIX U
CTaumoHapHbIX TenedgoHOB, hakcoB, NMHTEPAKTUBHbLIX web-cainToB/nopTanoB, 06bIMHON U 3NEKTPOHHOM MOYThI), KOTOPbIE YKa3aHbl B
OOKYMEHTaX, NoNy4YeHHbIX HENOCPeACTBEHHO B BaHke.

25.8. Hn npu kakmx obcTosiTenbCTBax He BBOAMTL WMHAOPMauUMO O foruHe, naponsx B otBeTe Ha CMC-coobuieHus/E-mail-
coobueHns 06 onepauusix, kotopble KnueHT He coBepLuan.

26. MonoxeHns Hactoswmx NpaBun MMeKT NPEMMYLLECTBEHHYH CUITy MO OTHOLUEHMIO K MOMOXEHWUSIM aHanorMyHbIX pasfaenoB
OpYrMx OOroBOPOB, 3aKMOYEHHbIX Mexay KnneHtom n baHkom.

27. Ycnyra ViHTepHeT 6aHk npefocTaBnsieTcst B COOTBETCTBUM C «HCTpyKUumen knmeHTa no MiHTepHeT-6aHKy «BsaTka-6aHk Online»»,
pasmeLleHHon Ha CanTte baHka.



lMpunoxeHue Ne 8

k [Jocoeopy o koMniieKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux auy,

e [NTAO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa Knuentam ycnyru « CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactosiwme [lpasuna npepoctaenexnus Knuentam ycnyrm «CMC nopyyenue» B [AO «Hopsuk BaHk» (manee no Tekcty —
MpaBuna), Tapudbl/TapudHbii nnaH/3assneHve o nogkntodeHnn ycnyrm «CMC  nopyyeHue» © kommnnekcHoe 6aHKoBckoe
obcnyxuBaHve npusHatotcs [doroBopoM o npepocTtaeneHun ycnyrm «CMC nopydeHue» U1 ABRSIOTCA HEOTbEMIIEMOM 4YacTbio
[oroBopa o0 koMnnekCHOM 6aHKOBCKOM OBCMYyXMBaHUW PU3NYECKMX NLL.

1.2. Bce, 4tOo He onpefeneHo [loroBopom o npegoctaeneHun ycnyrm «CMC nopydeHune», perynupyeTtcs 3akoHoAaTenbCTBOM
Poccunckon denepaumm n 6aHKOBCKMMU NpaBunamu.

Horosop o npepoctasneHun ycnyrn «CMC nopydveHue» cyMTaeTcs 3aknioYeHHbIM C MOMeHTa npuHaTus BaHkom oT Knuenta
3asBneHns Ha nogkntodeHue ycnyrm « CMC nopyyeHue» 1 komnrekcHoe 6aHkoBckoe obcnyxunBaHue.

2.0BLUME NONOXEHUA

2.1. bank npepoctaensieT KnueHty ycnyry «CMC nopyyeHune» npuv Hanmmumm TEXHUYECKOW BO3MOXHOCTM, Hanuuum y KnuneHta
oTkpbITOro Cyerta.

C momeHTa 3akntoyveHus Jorosopa o npegoctasneHumn ycnyrn « CMC nopy4venne» BaHk npepoctaensiet ycnyry «CMC nopyyeHue»
Ha Homep mMobunbHoro TenedorHa KnueHTa, ykazaHHOro B 3asBneHuM O nogkniodeHunmn ycnyrn « CMC nopyyeHune» u KoMniekcHoe
H6aHKkoBCcKoe 0bCnyXMBaHue.

KnvueHT noaTteepxgaeT, YTO Ha MOMEHT 3aknoveHus [orosopa o npegocTtaeneHun ycnyrm «CMC nopydveHue» O3HaKOMIEH
¢ PykoBogcteom nonb3oBaTtens ycnyron « CMC nopyyeHue», Tapudamu baHka. PykoBoacTBo nonb3oBaTenst YCnyru HaxoauTcst Ha
CanTte baHka.

2.2. B lNMpaBunax ucnonb3yTca cneayolime TepMrHbI U OnpeaeneHns:

MobunbHbIn TenedoH — TenedoHHbIN annapart, noaaepxusanoLwuin npyem n nepegadyy CMC-nopyyeHun.

Ycnyra — ycnyra «CMC nopy4deHue», npegoctasnsemas KnmeHtam B cooTBeTcTBuU C [NpaBunamu.

Maponb poctyna k Ycnyre — 3TO naponb, KOTOpbIN YycTaHasnuBaeTcd baHkom u ucnonedyetcs B CMC-coobuieHuax ans
VaoeHtndpmkaumm Knnexra.

2.3. Ycnyra npegoctasnsetca KnueHtam, asnsaowmmmcs snagensuamm MobunbHbeix TenedoHoB, onepatopaMm KOTOpbIX ABASHOTCA
oneparopsbl, 3aperMcTpupoBaHHbie Ha TeppuTopun Poccuiickon ®epepauun.

2.4. TlopknoyeHre K Ycnyre no ogHOMY 3asiBneHuo o nogknoveHun ycnyrm «CMC nopyyeHve» u komnnekcHoe 6aHKoBCkoe
obcnyxuBaHue Heckonbkux HomepoB TeneoHOB COTOBOM CBSI3M HE BO3MOXXHO.

3. COOEPXAHUE YCNYTK

3.1. BaHk Ha nnaTHOM OCHOBE, COrnacHo yTeepXaeHHbIM Tapudam baHka, n ¢ yuetom HacToswmx [Npasun, npegoctasnsaeT KnveHty
Ycnyrn K Tekylwum cyeTam, B T.4. C UCMONb30BaHMEM MeXAYyHapOAHbIX GaHKOBCKMX KapT (manee — «CyeT») € Mcnonb3oBaHUEM
MobunbHon cBsA3n Yepe3 CMC-coobueHus (nanee — CMC nopy4deHue).

Ycnyra npeaocTaBnseTcs K TEKYLMM cHeTam (prU3n4eckux nul.

3.2. lMnaTtexn c nomMowblo Ycnyrm MOryT ObiTb agpecoBaHbl Kak nonyyaTensMm nnaTexen, CNUCOK KOTOPbIX onpeaeneH
B PykoBoacTee nonb3oBatens ycnyron «CMC nopydeHne» (Ha nHgopmaumoHHbIX cTeHagax, Ha Cante baHka), Tak n B agpec MHbIX
nony4artenen nnarexen No pekBu3nMTam, NnpegocTaBneHHbIM KnmeHTom.

3.3. Bce nnatexwu B agpec nonyvaTtenen nnartexen (panee — «Mnatex») ocyuiectensoTcsa B BanoTe PO 1 no Cyetam, OTKPbITbIM
B BantoTe PO.

3.4. Onnara lNnaTtexen ocyLecTBRSETCA C TEKYLUMX cHETOB ouamdecknx nuu. baHk hopMupyeT nnatexHoe nopyvyeHvne He nos3aHee
cnepytouwero paboyero aHsa nocne noctynnenuss CMC nopyyeHus oT KnueHTa.

3.5. BaHk B pamkax Ycnyrn ocyliecTenseT nepeBof MO uHuumatuee KnveHTa, nmocpeacTtBOM MobunbHou cBsasu yepe3s CMC
nopy4enusi, cymmbl Nnatexen co Cueta KnneHTa B nonb3y nonyvaTtens nrnaTexen.

3.6. MpegycmoTpeHHble MNpaBunaMm onepauumn COBEPLLAKTCA MPU YCIOBUM NPOBEAEHNS UX C Y4ETOM AOMYCTUMOCTU B COOTBETCTBUU
C TpeboBaHUAMN LENCTBYIOLWEro 3akoHoOaTenbCTBa W HacToswumu [paBunamu, Mpu Hanmmumm Ha cyete KrveHTa [OeHeXHbIX
cpencTB B 06beme, fOCTaTOMHOM Ans npoBefeHust MNnaTexa 1 B3MMaHusa nnaThbl 3a NpeoCTaBneHHyo Yenyry.

3.7. MNpwn HepocTaTKe OEHEXHbIX CPeacTB unu nx otcytctemun Ha Cyete KnueHta ang onnatel MNMnatexa v nnatel 3a Ycnyry, nonHasa
UIK YacTuyHas onnaTta AOKYMEHTOB He MPOU3BOAMTCS.

3.8. MNpwn otnpaBke CMC nopy4eHus baHky, B cnydae HegocTaTka OEHEXHbIX CPeACTB MMM UX OTCYTCTBMM ANns onnatbl [naTtexa
nnnatel 3a Ycnyry, onnara [OOKYMEHTOB He npou3BoauTcs W KnveHTy Ha cnepywowmii 6aHkoBckuiA paboumint aeHb BaHkom
otnpaensetca CMC-yBegomneHue onpegeneHHoro copmaTta, ykasaHHoro B PykoBoactBe mnonb3oBatens ycnyrom «CMC
nopydeHue». MNocne nononHenus cyeta, KnueHt gomkeH BHoBb oTnpaBut CMC nopyyeHune baHky Ha onnaTy [Nnartexa.

3.9. B cnyyae ecnu nocne otnpaBk CMC nopy4veHusa baHky Ha onnaTty Mnatexa He npuino yBeaomneHue o npuHaTum baHkom
TpeboBaHUA K ucrnonHeHuto, KnneHTt 06s3aH yTouHUTL cTaTyc nepeBoda B baHke. Tonbko nocne cornacoBaHus ¢ baHkom KriveHT
MoxeT oTnpaBuTb nosTopHoe CMC nopyyeHue Ha onnaty [natexa.

3.10. Mopy4erusa KnneHta nepenatorcst u npuHuMatotcs baHkom B Buge CMC nopyyeHuin 6e3 nx nocnegyoLlero npectaBneHnst Ha
6ymaxHom HocuTene. MNonyyeHne BaHnkom nopyyenuii B Buae CMC nopy4veHuid, Hanpasnsiemblx ¢ Homepa MobunsHoro TenedoHa,
ykaszaHHOro B 3asiBneHun o npepoctaBnenun ycnyrm «CMC  nopydyeHue» 1 KOMMIEKcHoe GaHKoBckoe —obcnyxuBaHue,
paccmatpuaeTca BaHKOM kak nonyyeHme pacnopsiKeHUn HenocpeacTBEHHO OT KnveHTa.

3.11. OtnpaBka KnueHTom B BaHk nopy4veHuin B Buge CMC nopydenuin onnadmBaeTtcs KrnMeHTOM CaMOCTOSTENBHO B pamkax
[0roBopa ¢ onepaTtopomM MOOUIbLHOW CBA3U.

3.12. CTOpOHbI MPM3HAKT B Ka4yecTBe €AMHOW LiKanbl BpemeHu npu pabote c ycnyrom «CMC nopy4veHue» MecTHoe Bpemsl.



KOHTpOMbHBLIM SIBNSETCS BPpEMSA CUCTEMHBIX YacoB annapaTtHbix cpeacTB baHka. CTOPOHbI YCTAHOBWMMW, YTO MOMEHTOM MONyYEHUSs
BaHkom nopyyenuss KnveHnta B Buge CMC nopyyeHusi, ABNAeTCA TeKyllee BpeMsi MO CUCTEMHbIM 4Yacam baHka B MOMeEHT
nomeLLeHnsa MHopMaLMn B apXuB BXOOSALLUMX COOOLLEHNIA.

3.13. UcnonHeHne BaHkom nopydeHun KnueHTa, ocywiectsnsetcs B paboyee Bpemsa badka, npyu atom pabouumu gHamu Badka
CUMTAIOTCA OHW C NoHeAernbHMKa No NATHWULY, He BKIYas BbIXOAHbIE W MpasfgHWYHble. HencnonHeHHbIe B yka3aHHbI NMPOMEXYTOK
BpeMeHu pacnopsikeHus KnueHTa, nognexar UCnonHeHuno B Gnivkanimm pabounii oeHb baHka.

3.14. B cnyyae BO3HMKHOBEHUS OOCTOATENbLCTB HEMPEOAONIMMON CWIbl, K KOTOPbIM OTHOCATCS CTUXWiHble OefcTBMSA, aBapwu,
noxapbl, MaccoBble Oecnopsgku, 3abacToBKW, PeBOMOUMW, BOEHHbIE [OEWCTBUSA, NPOTMBOMpaBHblE AENCTBUS TPeTbUX nuL,
BCTYNIEHME B CUITYy 3aKOHOAATENbHbIX aKTOB, NPaBUTENbCTBEHHbLIX MOCTAHOBIEHWUIA U PACMOPSKEHUA FOCYAAPCTBEHHBIX OpPraHoB,
NPSIMO UM KOCBEHHO 3anpeLuaroLLmx unm NpensaTcTBYLWMX ocyLlecTBneHnto CToOpoHaMu CBOMX OYHKLMIA No HacToswmMm Mpasunam,
M MHbIX 06CTOATENBLCTB, HE 3aBUCALLMX OT BoneusbsasneHns CTopoH, CTOopoHbl no HactoswwmM [MpaBunam ocsoboxparoTcs oT
OTBETCTBEHHOCTMN 3@ HEVUCMNOMHEHNE UM HeHaanexalluee UCNoNTHeHUe B3ATbIX Ha cebsa 0b6A3aTenseTB.

3.15. B cnyyae otnpaskun CMC nopyyeHusa baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, BaHk octaBnseT 3a cobou npaso
npuHATL kK ucnonHeHnto CMC nopydeHne KnueHTta Ha cneayowmin paboymin feHb, COOTBETCTBEHHO onrnaTa AOKyMeHTa, COrnacHoO
MpaBunam, nponsBoanTCA Ha criegyomii paboumn aeHb baHka.

3.16. MakcumanbeHas cymma, oTnpaBnsemas B agpec o4Horo nony4vatens nnartexen ogHum CMC nopy4deHneM (Ha cyeTa, OTKpbITbie
B APYMUX KPEOUTHBIX OpraHu3auunsx), He MoxeT 6biTb 6onee 15000 pybnen. MakcnmanbsHasi cymma, oTnpasnsiemasi B aapec 0gHOro
nonyyarens nnarexemn, KoTopbii o6cnyxusaetca B baHke, ogHnm CMC nopy4yeHvem (BHyTpubaHKOBCKOE MepeyvncrneHne), He MOXeT
6bITb 6onee 100000 pybnen.

3.17. MakcumanbHoe KONMYecTBO nraTexen B agpec ogHoro nonyyarens KnueHtom He 6onee ogHOro nnaTtexa B AeHb.

3.18. B cniyyae ecnu k Cuety Kaptbl KnueHTta yctaHoBneH PacxogHbii nuMuT, BaHk B pamkax Ycnyru ocylwecTBnseT uaMeHeHne
pa3mepa PacxogHoro numuta no nHmuymnatnese KnveHta nocpeacTBoM MobunbHom ceasu Yepes CMC nopyyeHus.

CMC nopyuyeHune ob6a3aTenbHO JOIMKHO CoaepXaThb Xenaembli pasmep PacxogHoro numunTa.

Mpu HeobxoanmocTn KnueHta M3meHATb pa3mep PacxogHOro nMmuta, yCTaHOBIEHHOrO K pasHbiM CyeTam, To K Kaxgomy Cuety
noAanucbiBaeTCcs OTAENbHOE 3asiBNeHNe o npegoctasneHnmn yenyrn « CMC nopy4veHue» 1 koMnnekcHoe 6aHKkoBcKoe obcnyXmBaHue.
BbaHk BrnpaBe He yBenuuueatb pasmep PacxogHoro nuMuTa [0 Keraemoro pasmepa PacxogHoro nummuta Ha OCHOBaHWSX,
npenycMoTpeHHbIX a63.15 n.2 n/wnu n.3.6 JoroBopa 06 yCTaHOBMNEHWUN KPEOAUTHOIO NMMUTA.

Ecnn paswvep xenaemoro PacxogHoro numuta npesblliaeT pasmep Jlumuta 3ag0rmKeHHOCTW, onpedeneHHbii Ha MOMEHT
yctaHoBnenus baHkom PacxogHoro numuta, To baHk ycTanaBnuBaeT PacxogHbli NUMWT, paBHbi KpeauTHOMY nMMUTY,
onpegeneHHoMy Ha MOMEHT ycTtaHoBneHusa baHkom PacxogHoro numunta k Cuety KapTtbl KnueHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOMHEHME WM HeHaanexallee BbiNofHeHVe 06sA3aTenbCTB No HactoAwwmm [MpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®egepaunn.

4.2. baHk 0bsa3yeTcs:

4.2.1. MpyHMMaTb K UCMOMHEHWO nocTynuewre oT KnveHTa nopydeHusl, odopmreHHble 1 nepedaHHble B baHk B cooTBeTCTBUM
¢ NpaBunamu n PykoBoacTBoM nonb3oaTens ycnyron « CMC nopy4yeHue».

4.2.2. He wcnonHaTe noctynuBlime oOT KnueHTa nopyyeHus, odoOpMIeHHble C HapyleHnem TpeboBaHui OeNCTBYIOLLEro
3akoHogaTenscTtBa Poccunckon ®depepauun, HopMaTtMBHbIX AOKyMeHTOB bBaHka Poccum um Hactoawmx [Npaeun, PykoBoacTea
none3oearens ycnyron « CMC nopy4yeHue» u [lorosopa.

4.2.3. lNo TpeboBaHuno KnueHta B TeyeHme AByx pabounx AHEN ¢ MOMEHTa nogayn 3asBreHuns, npeaoctaBuTb KNMeHTy KBUTaHUMu
00 onnayeHHbIX ycnyrax. [naTta 3a npegoctaBneHme KBUTaHLMIN B3MMaeTca cornacHo Tapudam baHka.

4.3. baHk umeeT npaBo:

4.3.1. o pelleHNIO YMNONHOMOYEHHOTO OpraHa npeKkpaTuTb MpefocTaBneHne YCnyru B criydae HapyweHus KnveHTom cBoux
0653aTenbCTB, MPUHATBIX B cOOTBETCTBUM C lNpaBunamu, 6e3 yBegomneHuns KnueHta, 4to He BnedyeT 3a coboy npekpalieHue
obsi3atenbctB KnueHta no Bo3melweHuto baHky nnaTel 3a npepgocTaBneHne Ycryru, BO3HUKLWEA NO JaTy npekpalieHns
npegocTasneHns Ycnyru.

4.3.2. TpekpaTnTb npegocTaBrieHve YCnyrv W COBEPLUEHME onepauun, npeaycMoTpeHHbiX [lpaBunamu, c HanpaBneHnem Ha
MobunbHbI TenedoH KnneHTa COOTBETCTBYIOLLErO YBEAOMIIEHMS, B Cryvae HedoCTaTO4HOCTVM cpedcTB Ha cyete KnneHta Ha
MOMEHT CrMcaHns NnaThbl, ykasaHHOW B HacTosLwmx [NpaBunax, 40 NOMHOro ee noratleHns.

4.3.3. Otkasatb Knuenty B npmeme ot Hero CMC nopyyeHuss Ha npoBefeHue onepaumm no c4veTy KnmeHta B cnyvasi,
yCcTaHoBMNeHHbIMM Npasunamu.

4.4. BaHk He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHocTb 060pyAoBaHUS M MPOrpaMMHbIX CPeACTB TPETbUX ML, MOBMEKLINe 3a CO60N HEBO3MOXHOCTb AOCTYNa
KnueHTa k nonyyeHunto Ycnyr nocpefcTtsBoM MOOWMMBHOM CBSI3W M BO3HWKLUME B pe3ynbTaTe 3a4epXKKu B OCYLLECTBNEHUN nnaTexen
KnueHTa unmn nonyyeHmn MHpOPMaLMOHHbBIX U pacyYeTHbIX Y Chyr.

4.4.2. TlocneactBusa uCMonHeHWs nopyyeHuss KnveHTta, nepepgaHHoro B baHk ¢ HOMepa MobunbHoro TenedoHa, yKa3aHHOro
B 3asBneHunn o npegocrtaeneHumn ycnyrm «CMC nopydeHue» u komnnekcHoe GaHkoBckoe obcnyxvBaHue, B TOM 4ucre B criyyae
ncnonb3oBaHns MobunbHoro TenedoHa KnneHta HEyNnonHOMOYEHHBIM NULOM.

4.4.3. Ywepb, BO3HMKWMI BCneactsue ytpatbl unu nepegadn KnveHntom cobctBeHHoro MobunbHoro tenedoHa, Mapons goctyna
K Ycnyre, BHe 3aBUCMMOCTU OT NPUYUH, HEYMONTHOMOYEHHbBIM MULAaM.

4.4.4. YperynupoBaHue npeTteH3un KnneHTta ¢ nonyyatensMum nnaTtexen ykasaHHbiMu B PykoBoacTtee nonb3osaTtens ycnyron «CMC
nopyyeHue» 1 MHbIMK noryvaTensMun nnaTtexen, PekBU3nTbl, KOTOPbIX NpeAacTaBneHbl KnueHToMm, no BonpocaM HeoboCHOBaHHOrO
nepeyvmncreHmns JeHeXHblX CPeACTB Ha NX cyeTa no BuHe KnueHTa.

4.4.5. Ywepb n dakT pasrnawlieHns 6aHKOBCKOWM TaWHbl, BO3HUKLINE BCeAcTBME Aonycka KnMeHToMm TpeTbux nuu, K NCMoSib30BaHMI0
MobunbHoro TenedgoHa, HOMeEp KOTOPOro ykasaH B 3asiBneHuu o npepoctaBneHun ycnyrm «CMC nopyyeHve» 1 KOMMSEeKCHoe
6aHKoBCKOe 0bCnyXmBaHue.

4.4.6. Bo3aMOXHble HapyLleHnsi KoHdMAEHUMAaNbHOCTY NepegaBaemon MHpopMaumm B CeTsiX MOBUMbHOW CBA3M.

4.5. KnueHT 0bs3yeTcs:

4.5.1. Cobniopath ycnosus npegocrtasneHus baHkom Ycnyru.

4.5.2. YnnauuBaTtb baHKky nnaTtbl, B TOM 41crne BO3HMKLIME OO AaTbl NpekpalieHusi npegocTaBneHns Ycnyru, 3a npegoctaBneHue



Ycnyru B nopsgke u pasmepe, yctaHoBrneHHbIMu [Npasunamu n Tapudamu baHka.

4.5.3. CamocCTOATENBHO YperynupoBaTb MPETEH3WM C yKka3aHHbiMKW B PykoBoacTBe nonb3oBaTens ycnyrom «CMC nopydeHue»
M MHBbIMW onyvaTensammn nnaTexen, peKkBM3nTbl, KOTOPbIX NpeacTaBneHbl KnmeHTom no Bonpocam HeobOCHOBaAHHOMO NepeYvmncrieHms
nnaTexeun B Ux agpec.

4.5.4. CamoctodaTenbHo obecneuynBaTb 3awwimTty cBoero MobunbHoro TtenedoHa, HOMep KOTOpPOro yka3aH B 3asiBNeHWu
o npegoctaeneHnn ycnyrm «CMC  unHhopmupoBaHWe», OT HeCaHKUMOHMPOBAHHOrO AOCTyna (MCnonb3oBaHUA) TpeTbux nuu,
1 BUPYCHbIX aTak.

4.5.5. CamocTtosaTensHo obecneyvmBath 3awuTy lMapons goctyna k Ycnyre, KOTOpbI yKa3aH B 3asBMeHNM Ha NOAKIOYEHUe yCcnyru
CMC nopy4yeHue n komnnekcHoe 6aHKOBCKoe 06CnyXunBaHme, OT HECAHKLMOHMPOBAHHOTO JOCTYNa (MCMONb30BaHWsA) TPETbUX ML,
4.5.6. MNpn n3mMeHeHMM Homepa MoOOWNbHOro TenedoHa npeacTaBuTb baHKy 3adABneHMe Ha M3MeHeHWe Homepa MOOGWIBHOro
TenedoHa.

4.5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHWe 3anpocoB U MOpydYeHuNn, nepefaHHbIX B baHk ¢ Homepa MobunbHoro
TenedoHa KnueHra.

4.6. KnnueHT nmeet npaso:

4.6.1. Bcnyyae BO3HVUKHOBEHWS Y KnneHTa npeTeH3uin, CBA3aHHbIX C MPUHATMEM WNW HENPUHATUEM W/MNW UCMONHEHWEM WIn
HEeWCnosHeHeM 3anpoca U/vnu nopyyeHnsi, Hanpaeutb B baHk MOTMBMPOBaAHHYIO MUCbMEHHYK NMpeTeH3uto. baHk paccmaTtpuBaeT
npeTteH3nn KnueHToB B TeyeHWe OOHOro mMecsaua C Aatbl NonyyYeHuss npeTteHavun. [Npyn HEBO3MOXHOCTW paspeLleHns pasHornacui
CMopbl paccMaTpMBalOTCS B YCTAHOBIIEHHOM 3aKOHOM MOPSAAKE.

4.6.2. MNonyyatb oT BaHka Konuu NnaTexHbIX JOKYMEHTOB Ha GymMaXHOM HOCMTEene No onepauusiM, CBSI3aHHbIM C MepeyncrieHnemM
nnatexen B agpec nonyyaTenen nnatexewn, ykasaHHbIX B PykoBoacTBe nonbsoBaTens ycnyrom «CMC nopyveHvue» v MHbIMU
nonyyarensaMmu nnaTexen, pekBU3nTbl, KOTOPbIX NpeacTaBneHbl KnueHtom, B coOOTBETCTBUM € Tapudamun baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MNogkntoyeHre Ycnyrn NpoM3BOANTCS Ha OCHOBaHUM 3asBneHusa o npegoctasneHumn yenyrm « CMC nopyyeHme» M KOMNekcHoe
HaHkoBCKOe obCcnyxmBaHue.

NameHeHne n oTkntoveHne Ycnyrm npomssogutcs CotpygHukom B OtaeneHun baHka Ha ocHOBaHMKM [OKYMEHTa, YAOCTOBEPSIOLWEro
nuyHocTb KnneHTa n 3assneHus.

5.2. VIamMeHeHvne unu OTKMYeHne Ycnyru npovsBOAMTCS He NosgHee credytollero pabovero gHa co gHA npvema ot KnuneHta
3asBneHus.

5.3. B cnyyae yTpaTbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedoHa, SIM-kapTel npegocTaBneHne Ycnyru Ha AaHHbIA HOMeEp
MobunbHoro TenedoHa KnuneHta, ykasaHHoro B 3asiBneHvn o nogkniodeHunmn yenyrm « CMC nopyyeHvue» MoxeT 6bITe MpekpaLleHo Ha
ocHoBaHuun 3aseneHuns Knuenta.

5.4. Mpu npekpalleHun okasaHnsa YCnyrm yaepxaHHas exemecsyHas aboHeHTCKas nnaTa BO3BpaTy He NOANEXUT.

5.5. Ana nosTopHOro nogkntoyveHus Ycnyrn KnveHTy Heobxoammo obpatutbes B OTaeneHve banka Ans 3anonHeHWs HOBOTO
3asasneHusa ana nogknodeHns yenyrm « CMC nopyveHne» n komnnekcHoe 6aHkoBckoe obcnyxmBaHue.

5.6. Ycnyra moxeT BbITb OTKMIOYEHa Ha OCHOBaHWM 3aasneHuns KnvenTa.

5.7. Ycnyra He nopknioyaeTcs B criydae oTcyTcTBMA Ha CueTe OEeHEeXHbIX CPeAcTB, HeoOXoAMMbIX ANS onnaTbl eXeMecs4yHON
aboHeHTCKoM nnaThbl.

5.8. B cniyvae 3akpbiTus cyeta KnmeHTta, ¢ KOTOPOro Mpov3BOAMTCSA cnncaHvne nnathbl 3a Yenyrn baHka, n/vnu 3akpbiTus BCex CHETOB,
no KOTOpbIM MpeaocTasnAeTca Ycnyra, baHk npekpaliaeT B O4HOCTOPOHHEM Mopsiake npegocTaeneHue Ycnyru, 6e3 ysegomneHus
Knuenra.

5.9. BaHk BrpaBe ocyLLeCcTBNATL aBTOMaTn4Yeckoe OTkMoYeHne Yenyrn y KnuenTa, B cnyvae oTCYTCTBMSA OCYLLECTBIIEHMS NnaTexen
ANs nepeyucneHns B agpec nonyyartenen nnatexen 1 (OguH) rog n 6onee.

6. MOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCINYTHU

6.1. 3a Ycnyrn baHk B3umaeT c KnueHta 6e3 OOMOMHUTENBHOMO/-bIX PACMOPSKEHUs/-UA (3apaHee OaHHbIN akuenT) co cyeTa
KnueHta, Homep koToporo ykasaH B 3asdBneHun o nogknodeHun ycnyrm «CMC  nopydeHve» 1 KoMnnekcHoe 6aHKoBCkoe
obcnyxuBaHue, cnegytowme nnatbl (Npy nx Hanuyanm B Tapudax baxka):

6.1.2. pa3oBas nnata (Npu ee Hanuuun B Tapudax baHka) 3a nopkmioveHue k Ycnyre — B3uMaeTcd baHkom B cooTBeTCTBMM
¢ Tapudpamn baHka eaMHOBpeMEHHO B ieHb Havana npefocTaBneHns Yenyru;

6.1.3. exemecsiyHaa aboHeHTckas nnata (npu ee Hanmuuum B Tapudax baHka) 3a npepoctaeneHve Ycnyru B3umaetca baHkom
B COOTBETCTBUM C HacTosAwmmMu lMpasunamu n Tapudamu baHka, B KOTOpbIX onpegeneHa nepmoanyHOCTb ynnaTel AaHHOW nnathbl.
6.1.4. nnata 3a Kaxgbl npoBefeHHbIV nnaTex KnveHta (nmpu ee Hanuuum B Tapudpax baHka) B agpec nonyyatensa nnatexen —
B3nmaeTca baHkom B cooTBeTCTBMM C HacToswmmn [Npasunamu n Tapudamu baHka, B KOTOpbIX ornpeferneHa nNepuoauyHOCTb
ynnaTtbl AaHHON nnaThbl.

6.2. MNpn HepocTaTke cpeAcTB Ha cyeTe KnuveHTa Ans cnucaHus nnatbl nNpegocTaBneHve YCnyru npekpawjaeTcd B nopsiake,
yCTaHOBMEHHbIM [Mpasunamu.

7. MPOYUE YCIIOBUA

7.1. MoGBble nameHeHns u/vnu aononHeHus B Mpasuna u/unu Tapudbl C MOMEHTa BCTYNMEHUS UX B CUITY PaBHO pacnpoCTpaHATCs
Ha Bcex nomnbaytowmxcs Ycnyron KnueHToB, B TOM 4ucne Ha Tex, KTO Hadvan nofib3oBaTbCsi YCryrow paHee AaTbl BCTYMNEHUs
COOTBETCTBYIOLLETO U3MEHEHUSA B CUMY.

7.2. KnueHT cornaceH ¢ Tem, 4To cnucaHue nnatexein BaHkoM npov3BoaMTCsa Npy YCroBUM COOTBETCTBUS TEKCTA OTMNPaBIISIEMOro UM
CMC nopy4eHust no ykazaHHoMy cpopmarty. B crnyyae Bo3HUKHOBEHWS BOMPOCOB, CMOPOB O pa3Mepe, HasHavyeHun nnartexa, KnueHt
obpalLaeTcs K HeNnoCcpeACTBEHHOMY MosyyaTento nnarexa.
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k [Jo2oeopy o KoMMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux nuy,

e [NTAO «Hopeuk BaHk»

O6uwue ycnoBus OTKPbITUSA, OOCNYXMBaHUS U 3aKPbITUA 6AaHKOBCKUX BKIIagoB (pU3nvecKux nuy,
B NMAO «HopBuk BaHk» B paMKax AUCTaHLMOHHOIO OGCNY)XMBaHUA KNMEHTOB Yepe3 MHTepHeT-6aHK
(nanee — «O6wWMe ycnoBMA OTKPbITUS, OOCNYXMBaHUSA U 3aKPbITUSA BKNagoB husnyeckux nuu
pa3MeLyeHHbIX Yepe3 MHTepHeT-6aHK»)

TEPMWHbI 1 ONPEQENEHUA

BknagHom cueT — cyeT, oTKpbiBaeMbIi baHkoM Ha umsa Knnenta B pybnax Poccuiickon ®egepaunn ans yyeta cymmbl Bknaga.
Bknap — paeHexHble cpeactBa B pyonsx Poccunckon Pepepaunm, pasvellaemble KnueHtom B baHke B Lensix xpaHeHus,
NnonyyYeHns JOX0O0B Ha YCIOBUSIX, YCTAHOBMEHHbIX MpaBunamu pa3melleHus Bknaga uanM4eckoro nuua Ha aarty oTKpbiTust Bknaga
B paMKax 3akrtoueHHoro [lorosopa 6aHKOBCKOro BKnaaa, pa3MmeLleHHoro Yepes NHTepHeT-6aHk».

MpaBuna pasmelieHMsi BKnaga M3NYECKOro nuua — YyCTaHOBIEHHble BaHKOM yCroBus pasmelleHust OeHEXHbIX cpeacTs
B OTAENbHbIN BUA BKNaga usM4eckmx Nuu, COAepallme OCHOBHble mapameTpbl npuHuMaemoro Bknaga. MNpaBuna pasmelyeHust
BKMada (hU3MYECKOro nuua pasmeLlarTca AN O3HAaKOMMEeHUs Ha MHopMauuoHHbIX cTeHaax B OtaeneHusax banka n Ha Cainite
baHka.

JononHuTenbHbIN B3HOC — [EeHexXHas cymMMa, BHocumasa KnveHTom Bo Bknag nocrne BHeCeHWs nepBoHavanbHon cyMMbl Bknaga
npw ero oTKPbITUN B COOTBETCTBUM C [loroBOpoM GaHKOBCKOro BKraga, pasMeLleHHoro Yyepes MiHtepHeT-6aHk.

MopTBepxaeHne pasmelleHnss dusmdeckum nuuom 6OaHkoBckoro Bkrnaga B IMAO «Hopeuk bBaHk» (ganee no Tekcty —
MonTBEpPXAEHME pa3MeLLEHNS BKNaaa) — OOKYMEHT YCTaHOBMNEHHON BaHkom cpopmbl, cocTaBneHHbI Ha ByMaKHOM HocuTene u/unm
B 3IIEKTPOHHOM hopMe, YAOCTOBEPSAIOLWMI PaKT BHeCeHUS KnMeHToM 1 NpuHATUSA BaHkoM AeHexHbIX cpeacTB.

1. OBLLUE YCINIOBUA

1.1. Hactosawwme OOWme ycrnoBus OTKPbITWS, 0BCNyXMBaHUSI U 3aKpbITUSt DaHKOBCKUX BKNaAoB (hu3nyecknx nuu, pasmeLleHHbIX
yepes VIHTepHeT-6aHK, yCcTaHaBMMBAKOT MOPSAOK M YCMOBUSA MPUBMEYEHNST N pa3MELLEHNS OEHEXHbIX cpeacTB Ha BknagHonm cyet
B pamKax AMCTaHLIMOHHOIO OBCNyXMBaHNSA KNMEHTOB Yepe3 VIHTepHeT- 6aHK, HauncneHne npoueHToB no Bknagy, Beinnatel Bknaga
1N HAYUCTIEHHBIX NPOLIEHTOB Y PErynMpyroT OTHOLLEHUS, BO3HMKAOLWME B CBSA3U C 3TUM Mexay KnneHtom n baHkom B COOTBETCTBUM
C 3akoHogaTtenbcTBoM Poccuinckon Pepepaumm.

1.2. Hactoawme OO6wme ycnoBus OTKPbITWS, 0BCNYyXMBaHUS W 3aKpbITUSS OaHKOBCKMX BKNaAoB (hu3nyecknx nuu, pasmeLleHHbIX
yepe3 WHTepHeT-6aHk, [lpaBuna pasmelleHus Bknaga uanyeckoro nuua npusHawTca [oroBopom OaHKOBCKOro BkMaaa,
pa3MeLlLeHHOro Yepes MIHTepHeT-6aHk, ABnsATCa YacTbio [JoroBopa.

1.3. Pa3melleHHbIn Bknag no [oroBopy 6aHKOBCKOro Bkraja, pasmelleHHoro uvepes WHTepHeT-6aHKk, cTpaxyeTcsi B nopsiake,
pa3Mepax u Ha ycrnoBusix, KOTOpble ycTaHoBneHbl PenepancHbiM 3akoHOM OT 23.12.2003r1. Ne 177-d3 «O cTpaxoBaHun BKnagoB
dusnyecknx nuy B 6aHkax Poccuiickon depgepaunmy.

1.4. KnueHT o06sa3yeTca HesameanuTenbHO mnpegocTaBnATb baHky uWHMopmauuio 06 U3MEeHEeHUsX B MpeAcTaBMneHHbIX npuv
3akntoyeHnn [loroBopa ©OaHKOBCKOrO BkMNaga, pasMelleHHoro yepes3 WHTepHeT-0aHk, cBedeHusx (amunuu, UMeHW, OTYeCTBa,
agpeca peructpauum, NoyYTOBOrO agpeca, Buaa M pekBU3UTOB AOKYMEHTa, YOOCTOBEPSIOLWEro NMMYHOCTbL KnneHTa u T.M.), a Takke
KOMUM MNOoATBEpPXAalLMX COOTBETCTBYIOLIME WU3MEHEHUS [OOKYMeHTOB (KnveHT yBegoMMeH O TOM, YTO HEBbIMOMIHEHME UMK
HeHajnexallee BbIMONIHEHNE UM Ha3BaHHOW 06s1I3aHHOCTM MOXET B CIydae HacTynfeHust B OTHOLeHUM BbaHka npeaycMoTpeHHoro
depepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O cTtpaxoBaHuun BkragoB cduandecknx nuy B 6aHkax Poccuiickorn depepaumm»
CTpaxoBoro criyyas nosneyds Ans KnveHta HeratMBHbIE NOCMNEACTBYUS, B YaCTHOCTU: YBENUYEHME CPOKOB PACCMOTPEHUsI TpeboBaHMSA
KnueHTta o BbiNnaTe CTPaxoBOro BO3MELLEHWS MO BKMNagy, OTka3 B TAKOW BbIMnaTe nNpu HEBO3MOXHOCTU MOEHTUdUKauum
"ocynapcTBeHHOM Kopriopaumen «AreHTCTBO Mo CTPaxOoBaHMWIO BKITaA0BY NUYHOCTM KnneHTa u T.1.).

2. PASMELLEHME BKNAOA

2.1. KnueHT BnpaBe 3akntounTb [JoroBop 6aHKOBCKOro Bknaga, pa3MeLleHHoro Yyepes MHTepHeT-6aHk, nyTeM HanpasneHus 3anpoca
Ha pasmelleHune BKknaga ¢ ucrnonb3oBaHvem VHTepHeT 6aHka.

2.2. Ona odopmneHusa Bknaga KnueHt cdopmupyet B UHTepHeT-6aHke 3anpoc Ha pasmMelyeHve Bknaga uvepes MHTepHeT-6aHk,
copepxalmi uHdopmMaumio 06 OCHOBHbLIX ycnoBusix Bknaga, a »MeHHO: cymMmMa Bknaga, CpoK BKaja, U UHbIE YCINOBUS pasMeLLeHns
Bknapa.

2.3. B3anpoc Ha pasmelleHune Bknaga 4epe3 MHTepHeT-6aHK opMupyeTcs MOCPEACTBOM BblibOpa COOTBETCTBYHOLLMX ONUUIA
B MHTepdpelice NHTepHeT-6aHKka nocne ycnewHoro npoxoxaeHust AyteHtudumkaumm n NoeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacue ¢ O6LWMMM YCNOBUSIMU OTKPbITUS, OOCMYXMBaHUA U 3akpbiTUs GAHKOBCKMX BKNaZoB (U3nyeckux
nvu, pasMelleHHbIx Yepe3 WHTepHeT-6aHk, v [NpaBunammn pasmelleHus Bkrnaga dwusudeckoro nuua 4eped WHTepHeT-6aHk
C npumMeHeHveM cpeacts AyTeHTudukaumm n igeHtudukaumm.

OOwue ycrnoBust OTKPLITUS, OOCNY>XUBaAHUA U 3aKpbITUST OAHKOBCKMX BKNAAoOB hU3MYECKUX NUL, pasMeLleHHbIX vyepe3 VIHTepHeT-
6aHk, MNpaBuna pasmelleHns Bknaga Ou3n4eckoro nvua, NpOTOKON NpoBeAeHus onepaumi B MHTepHeT-6aHke, noaTBepXaatoLwmin
koppekTHyto WpeHtudukaumio un AyteHtudpmkaumio KnveHta u coBepweHne KnveHTom onepaumin B MIHTepHeT-6aHke Mo
NnepeyncrieHnto AeHeXHbIX CPeACTB Ha BkrnagHowm cyeT, ABNATCA JOKYMEHTamMu, NOATBEPXAaLWUMn BonensbsienerHme Knventa o6
OoTKpbITUK Bknaga.

2.5. KnueHT B pexnume pearnbHOro BpemMeHu nocpeactsom MHTepHeT-6aHka CMOXeT yBUaeTb nHdopMaumio o pa3melleHHoM Bknage.
2.6. B cnyyae HeobxogumocTu KnneHT nmeeT npaso obpaTtuTtbesa B baHk ana nonyvenus MoaTBepxaeHus pasMeLLeHnst Bknaaa.

2.7. O6Lwme ycroBust OTKPbITUSI, 06CNYXNBAHUS 1 3aKPbITUSI GAHKOBCKMX BKNaA0B hM3NYECKUX ML, pasdMeLLeHHbIX Yepe3 VHTepHeT-
6aHK, noaTeBepxaeHHble KnmeHTom 4vepe3 WHTepHeT 6aHk, u [MNoatBepxaeHune o pasmelleHny Bknaga ABnaTCA OOKyMEHTamu,



NoATBepXAalLWmMMK 3aknoyeHne [loroBopa 6aHKOBCKOro Bknaga, pasMelleHHOro 4yepes VHTepHeT-6aHk. [py aTOM NMCbMeEHHas
cdopma goroBopa 6aHKOBCKOrO BKaga cuMTaeTcsl cobnioaeHHoN B cOOTBETCTBUM € N.2 CT. 434 [paxkaaHckoro kogekca Poccuckon
depepauun.

2.8. MNepeyeHb Buaos Bknapos, oTKkpbiBaeMbix veped WHTepHeT-6aHK, pasmellaetcs Ha Cante BaHka. B oTaenbHbIX pervioHax
obenyxuBaHua baHka onepaums oTkpbiTUa Brknaga vyepes VIHTepHeT-6aHKk MOXeT BbiTb HEAOCTYMHA MO TEXHUYECKUM MPUYnHaM.

2.9. KnueHTom OTKpbIBaloTCA Bknagbl TONbKO Ha CBOE UMSI.

2.10. TMpaBuna coBeplUieHUss onepauuin no Bknagam uyepe3 WHTepHeT-6aHk onpegeneHbl [MpaBunamm OUCTAHUMOHHOMO
ob6cnyxuanua KnneHToB Yepes VIHTepHeT 6aHk.

2.11. OeHexHble cpeacTBa Bo Bknag [omkHbl 6biTb nepeyvncnerbl KnmeHTom He no3gHee AHst oTkpbiTUa BaHkom BknagHoro cyeta.
2.12. TeyeHwne cpoka Bknaga HaunHaeTcsa Co AHS, criefyoLwero 3a AHeM 3aducneHmsa cyMMbl Bknaga Ha BknagHown cuer.

2.13. ng pa3wvelleHns Bknaga BaHk oTkpbiBaeT KnueHTty BknagHom cyer.

2.14. Homep BknagHoro cueta onpegensietca baHkom n coobuaetcs KnveHty nocpeactsom UHTepHeT 6aHka.

2.15. [leHexHble cpeacTtBa BO Bknag moryT GbiTb BHECEHbl Ha BknagHow cueT B cootBeTcTBUM C [paBunamu pasmMelleHns Bknaga
dunsmyeckoro nuua nyTem nepevmcrneHms B 6esHannyHom nopsiake ¢ Apyrnx Cyetos, OTKPbIThIX B BaHke;

JononHuTenbHble B3HOCHI BO Bknag MoryT ObiTb BHECEHbI Takke MyTeM BHECEHUs! Hanu4YHbIX AEHEeXHbIX CPeAcTB 4yepes3 kaccy
OTtpeneHuns baHka.

3. HAYNCINEHUA U BbIMJATbI MPOLIEHTOB MO BKINAQY

3.1. HauncneHve NpoLeHTOB ¥ BbINMaThl MO BKMNady NpoM3BOOSATCA B COOTBETCTBMU ¢ [NpaBunaMm pasmelleHns Bknaga usnyeckoro
niua.

4. BO3BPAT BKITAA. PACTOPXXEHME JOTOBOPA BAHKOBCKOI'O BKITALA

4.1. baHk 0bsa3aH Bo3BpatTUTL Bknaa no nepsomy TpeboaHuio Knnenta. TpebosaHue KnueHTta o Bbigave cymmbl Bknaga vnum ero
yactu npenbsiBnsieTcst B baHk B nucbMeHHON opMe He no3gHee 5 (MATv) GaHKOBCKMX OHEW OO0 OHSA Bbl4ayn OEHEXHbIX CPEACTB
c Bknapa.

4.2. baHk Bo3BpallaeT cymmy Bknaga B nocnegHuin oeHb cpoka Bknaga nytem Bbligaun u3 kaccel baHka Bknaga v HaQUMCREeHHbIX
NPOLEHTOB HaNMYHbIMW OEHEXHbIMW CPEACTBaMU, €CNN MHOE He npeaycMoTpeHo [NpaBunamu pasmelleHus Bknaga uanm4eckoro
nvua.

4.3. Bosspart Bknaga (ero yacti) npom3sogmntcs B COOTBETCTBUM € [paBnnamu pa3meLleHns Bknaga ysnyeckoro nuua.

4.4. Mpwn Bo3epate Bknaga [doroBop GaHKOBCKOro BkMaga, pas3MelleHHOro vepes WHTepHeT-0aHK npekpaliaeTr cBoe LelcTBue,
BknagHom cyeT 3akpbiBaeTca baHkom 6e3 AononHUTenbHbIX pacnopsbkeHun Knnenta.

5. UHbIE YCNOBUA

5.1. 3a coBeplueHne onpeaeneHHbix onepauuin no JoroBopy 6aHKOBCKOro Bkraga, pasMelleHHoro Yyepe3 NHTepHeT-6aHk n/mnm no
OTKPbITbIM KnMeHTy Ha OCHOBaHUWM uU/unun B CBA3M C UcnonHeHnem [Jorosopa 6GaHKOBCKOro BKMaaa, pa3MeLLeHHoro Yepes VIHTepHeT-
6aHK, cyeTam, a Takke 3a coBeplueHve bBbaHkom Apyrux OencTBUiA u/Mnu okasaHve WM [OOMOSHUTENbHbLIX YCyr, CBSi3aHHbIX
c ucnonHeHvem [oroBopa 6aHKOBCKOro BkMaga, pasmelleHHoro yepes WHTepHeT-6aHK, M MHbIX onepauuin u ycnyr, baHk Bnpase
B3MMaTb KOMWCCMOHHOE BO3HarpaXaeHue B pasmMepe, ycTaHoBreHHom baHkom B Tapudpax (npaBwnax), AeNCTBYHWOLMX Ha paTty
COBepLUeHns onepaumit/okasaHus ycryr. KommccnoHHoe BO3HarpaxaeHue B3uMaeTcs MyTeM yaepxaHus baHkoM cymmbl Takoro
BO3HArpaxxaeHus u3 CcyMMbl Bknaga nubo ynnadmsaetcs KnneHTom BaHky OTOENbHO B MOMEHT BbIMOSIHEHUS COOTBETCTBYHOLLEWN
onepaummu (coBepLueHust eNCTBUSA, okasaHus ycnyrun). Hactoswum KnveHT gaet baHky cBoe cornacue Ha ygoepXaHue AeHEXHbIX
CpeacTB B pasMepe KOMUCCMOHHOTO BO3HarpaxaeHus, npegycMoTpeHHoro Tapudamu baHka.
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k [Jo2oeopy o KoMMnsIeKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

O6uwue ycnoBus yCTaHOBIIEHUA U UCNONb30BaHUS KPeAUTHOro NMmMuTa
(ans npoBeageHUs (hM3NYECKMM NULIOM onepauui ¢ UCNosib30BaHNEeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeauT»
(nanee — «O6wWMe ycnoBMA yCTaHOBNEHUSA KPeOUTHOroO NMMUTA C UCMOJSIb30BaHNEM BaHKOBCKMX KapT B paMKax
npepocTaBrieHus kpeauta «CynepMomeHTanbHbIn»/«MoOMeHTanbHbIN KpeauT»)

Hactoswme O6wume ycnosus yCTaHOBMEHUS KPEOUTHOTO IMMUTA C UCMOMNb30BaHNeM GaHKOBCKMX KapT B pamkax MpegocTaBrieHus
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIn  KpeauT» 1 TapudHein  nnan/Tapudbl/3asBneHune-aHketa/3aseneHne/lporpamma
KpeauToBaHuA/IHanBMAyanbHble YCroBUS KpeauMToBaHUs npusHatoTcs [Jorosopom o6 yCTaHOBMEHUN KPEAUTHOro MMUTa B paMKax
npepoctaenenns kpeguta «CynepMomeHTanbHbIN»/«MOMEHTanbHbIN KpeauT» U SBASIOTCA HeoTbemreMon vacTbio [orosopa,
onpeaensloT NOpsAoK 1 yCroBns NpefoCcTaBneHns KpeamToB 1 X UCMOMb30BaHNS B paMkax ycTaHoBneHHoro KpegutHoro numura.
[oroBop 06 ycTaHOBNEeHUM KPeAMTHOro NuUMMUTa B pamkax npegocTtasrneHvs kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbHbIN
KpeauT» cyMTaeTcs 3aknoveHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numuta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4eHus baHkom nognucaHHbix Knuentom NHAMBMAYanbHbIX yCHOBUIA KpeaUTOBaHMS.

O6 ycraHoBnenun KpeguTHoro numuta baHk yBegomnsieT KnveHTa nocpedcTtBOM CMC-MHOPMMPOBAHUS W/MAN MUCbMEHHOTO
yBe4OMIEHNS.

1. foroBop 06 ycTaHOBMEHUW KPeOQWTHOrO NUMWTa B pamkax npepoctasneHns kpeauta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN
KpeauT» 3akrnyaeTcsd Ha CpoK, He npesblwawowmii cpok genctsua Kaptol. KpegutHbin numut k Cuety Kaptbl KnueHTa
yCTaHaBNMBaeTCA B LENsX COBEPLUEHUS PacXOAHbIX onepauun vepesd MHTepHeT-6aHK, Yyepes TOproBO-CEepBUCHbIE MPeanpusaTus,
nocpegcteom ycnyrn «CMC nopy4veHve», B TOM Yucrne B Lensx onnatbl ycnyr nocpeactsom baHkomara.

B pamkax [orosopa 06 yCTaHOBNEHUN KpeauTHoro nmMuTa B pamkax npegocTaBneHns KpeouTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIA KpeauT»:

— baHk yctaHaBnvBaeT KpeauTHbIn nMMUT (ganee nMeHyeMmebln Takke «JIumut 3agormkeHHocTy) k CueTy KapTbl Knuenta.

Pasavep Jlumuta  3apomkeHHOCTM  onpefensieTcs baHKkoM Ha  OCHOBaHWM  CBeAEHWI,  yKasaHHbIX B 3asfABneHuu-
aHkeTe/3aaBneHnn/3aaBneHnn o NpefocTaBneHnn KpeamTHOro npogykta u TapudHom nnaHe/Tapudax, 4eNCTBYOLWMM HA MOMEHT
nognucaHusa 3asaBneHusi-aHkeTbl/3asBneHnsa/ViHgmBmuayaneHbiX yCnoBui KpeautoBaHus. B crniyyae ecnm 3anpawmnBaemblvi pa3mep
Jlumnta 3a40MmKEHHOCTU Obim M3MEHEH, TO WMHGOPMaUUs O pasMepe OnpedeneHHoro Jlumnta 3aformKeHHOCTM [OoBOAMTCA OO0
KnunenTa nocpenctBom cMmc-mHopmmpoBaHus/E-mail-uHdopmMupoBaHns u/vnvm NMCbMEHHOIO yBEAOMITEHNS.

— baHk ycTanaBnmBaeT npogomkMTENbHOCTb NEPUOAA BPEMEHW, B TedeHne koToporo KnveHTty moryT npegoctaBnaTteca Kpeantsl,
He 6onee 1 (ogHOro) roga, ecnu MHoe He ycTaHoBrneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBMEHWN KpeaMTHOro nnumuTta, pasvep KpeantHoro nummTa, nHdopmaums o NpoAoIKMTensHOCTV nepnoaa
BPEMeHW, B TeyeHne KoToporo KnveHTy moryT npegoctaBnsTbes KpeawTbl, ykasbiBaloTcs B YBEAOMMAEHUM 00 MHAMBUAOYanbHbIX
ycnoBusix kpeamtoBaHusa/TapudpHom nnaHe/Tapudax/3assneHun-aHkete/3assneHun/VIHanBMAyanbHbIX YCIOBUIA KPEAUTOBAHUS.

2. Mpu Hanuuun y BaHka KpeauTHbIX pecypcoB He nosgHee 4 (YeTbipex) pabounx gHew ¢ Aatbl nonyyvyenus Knuentom TapudHoro
nnaHa/Tapudos/3anBneHus-aHkeTbl/3asiBNeHNs unu ¢ datbl nonydeHus BaHkom nognucaHHbix KnuneHtom WHOuBMAyanbHbIX
ycnoBui kpeguTtoBaHus, baHk npegoctaenset KnneHTy kpeguTtsl B npegenax cBobopgHoro octatka JlumuTa 3agomkeHHOCTU (ganee
no Tekcty — «KpeauTtbi») Ha cnegyoLwmx yCrnoBnsx:

obLwuii pasmep eanHOBPEMEHHOW 3ad0mKeHHoCTH KnneHTta no Bo3spaTy KpeamToB He MOXeT npeBsbiwaTh Jlumuta 3a40imKeHHOCTH,
a BosBpaT KnneHTom YyacTu paHee nonydyeHHoro Kpeguta He yBenumumaeT cBOOOAHbLIN OCTaToK JIMMUTa 3aA0MKEHHOCTY;

npoueHTbl 3a nonb3oBaHve KpeguTamu ynnauMBaloTcs B pasmepe, ykasaHHOM B TapudpHoM nnaHe/Tapudax/3assneHuu-
aHkeTe/3aaBneHnn/VIHaMBuAyaneHbIX yCNOBUSX KpEANTOBaHNS.

HayuncneHne MpoLEeHTOB 3a nonb3oBaHue Kpegutamu npousBOAMTCH, Ha4yMHas CO AHS, Credylolero 3a AHEM MnpefoCTaBneHus
KpeawuTa, no AeHb ero Bo3Bparta BKITHOYUTENBHO, T.€. Ha3BaHHbIE NMPOLEHTbI HAYMCHAIOTCA Ha OCTaTOK 3aJ0MKEHHOCTH MO BO3BpaTy
KpeauTa Ha Hayano Kaxaoro onepaLyoHHOro AHS;

NPOAOIMKNTENBHOCTL NEpuoaa BpeMeEHU, B TedeHne Kotoporo KnveHTy moryT npegoctaBnatbes KpeanTel, He MOXeT npeBbiwath 1
(omHoro) roga, ecnn nHoe He yctaHoBneHo Tapudamu/MHonBuayanbHbIMM YCIOBUSIMU KPEOAUTOBaHMSA. YKas3aHHbIA Nepuos BpeMeHU
MoxeT OblTb NPoASieH B COOTBETCTBUM C ycrnoBusiMu [loroBopa 06 ycTaHOBMEHUN KPEAUTHOMO NMMUTA;

cpok Bo3BpaTa KpegoutoB — He nosgHee nocnegHero OHS Mecsua, criegylowlero 3a mecsueM Bblgadn KpeguTta B pasmepe
MWHMMaInbHOTO €XeMEeCSYHOro nnartexa A0 MOMHOro noralleHus 3aJ0fMKEHHOCTM UMW ocTaTka 3adoShKeHHOCTU, B criydae, ecnv
pa3smep Takow 3a40MKEHHOCTN MEHbLLE eXeMEeCAYHOro MYHUMArbHOTO narTexa.

Npyv BHECEHUN [EHEXHbIX CPEeACTB B CYET MOralleHus 3af0IDKEHHOCTM MO KpeauTy C ucnonb3oBaHvem baHkomarta baHka,
ocHaweHHoro dyHkuuern Cash-In, 3agomkeHHOCTb GyaeT norawleHa B TedeHune crnegytowero pabodero AoHs, npy 3Tom pabovmmun
AHAMKU BaHka cunTaloTcst OHW € NoHeAenbHUKa No NATHULY, He BKIoYasi BbIXOAHbIE U MPa3aHNYHBIE;

NnpoLeHTbl 3a nomnb3oBaHve Kpeoutamu ynnauvBaloTCs He MO3[QHEe Cpoka, YCTAHOBMEHHOrO AN BO3BpaTa COOTBETCTBYIOLLErO
Kpeouta (npoueHTbl, HauucrnsiemMble 3a MOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy CcymMmon KpeauTta, AOMKHbI ynnavmBaTbCst
eXe[HEBHO U CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCMEHHas 3a COOTBETCTBYIOLMI AeHb, HO B 3TOT AeHb He ynnaveHHas, cumtaeTcs
NPOCPOYEHHON);

KnueHT 06513aH BHOCUTb MUHUManbHbIA E€XEMECSYHBIN nnaTtex, NpeaycMoTpeHHbii Tapudamun/TapudHsiM nnaHoM/3asBneHmem-
aHkeTow/3assneHnem/MIHavBMAYyanbHLIMU YCIOBUAMU KPEANTOBaHUS. ExXxeMecsayHbIn MUHMManbHbIN nnatex KnveHT 0653aH BHeCTH
A0 KOHLA TeKyLlero mecsiua, B KOTOpoM 6bin nponssedeH pacyeT (Mpy ycroBuMmn BHECEHNS Ha CYeT yKasdaHHbIX OEHEXHbIX CPpeacTs
M Npy Hanmuun y baHka BO3MOXHOCTW CnucaTb Ha3BaHHblE AEHEeXHble CPeAcTBa B LEnsAX noraweHns 3afgoihkeHHocTn KnveHta



nepen baHkom no HacToswemy [JoroBopy Cpokv Bo3BpaTa paHee nony4veHHbIx KnneHtom KpeautoB npoanesalTca Ha crieaytoLmn
mecay. lNpaBo KnveHta Ha nonb3oBaHve JIMMWUTOM 3a0IMKEHHOCTM OEWCTBYeT CO [AHS BO3HWKHOBEHWS 3a[0JDKEHHOCTU [0
nocrnefHero AHA KaneHgapHoro mecsia, B KOTOPOM BO3HMKNA yKkadaHHas 3af0mMKeHHOCTb. JIMMUT 3a40mKkeHHOCTM BO306HOBNSETCS
CMepBOro u4ucra Mecsua, crnegylowlero 3a MecsueM, B KOTOPOM [OrkHbl ObiTb BO3BpaweHbl Bce Kpeautbl. KnueHty
npefocTaBnseTcsd BO3MOXHOCTb BOCMONb30BaThCA JIMMUTOM 3a40MMKEHHOCTUM ANS OCYLUECTBMEHWS OOHON pacxXOfHOW onepauuu
B criyyae noraweHus um Bcex KpeautoB B nobon AeHb mMecsua, cneaylollero 3a mecsuemM B KoTopom KnueHT Bocnonb3oBarncs
KpeauTom 3a MckntoyYeHneM NocrnegHero AHa Takoro Mecsua.

KnueHTy no pelueHno ynonHOMOYeHHOro opraHa baHka MoxeT ObiTb npegocTaBneHa OTCpoYKa onnatbl MUHMMAanbHOro
€XEeMeCsiHHOro nnartexa, npu 3ToM JIMMWUT 3aJormkeHHOCTM BaHKOM yMeHblUaeTcs Y CTaHOBUTCS PaBHOW pa3mepy Tekyluen
3agomkeHHocTn no Kapte. Cpok npefocTaBneHns yKkasaHHOW OTCPOYKM ONpeaenseTcs pelleHMem yrnorTHOMOYEHHOro opraHa.

B cnyyae 3agepxku Bo3spata Kpeantos nnarta 3a Nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy cymmon Kpeauta B3MmMaeTcs no CTaBke,
ykazaHHon B n.4.2 OOBWMX YCNOBWA YCTaHOBNEHUS KPeaWTHOro nUMWUTa C UCNOMb3oBaHMeM 6aHKOBCKUX KapT B pamkax
npegocrtaeneHus kpeauta «CynepMomeHTanbHbiN»/« MoMeHTanbHbIN KpeanTy;

cBa3aHHasa ¢ Kpegutamu 3agomkeHHOCTb KnveHTa norallaeTcs nocrne noralleHus opyrov 3aformkeHHocT KnneHTta B COOTBETCTBUU
¢ [loroBopom 06 yCTaHOBREHWUN KpeOUTHOro NMMMUTa B pamkax npegoctasnerns kpeguta « CynepMomeHTanbHbl»/«MoMeHTaneHbINn
KpeaouT», B NMocneaoBaTenbHOCTM, COOTBETCTBYIOLLEN MocneoBaTenbHOCTU, B koTopolr Kpeautbl Obinv npepoctaBneHbl KnnexTy,
a Takke ¢ cobnioaeHneM criegytoLlent 04epeSHOCTH:

e MepBas ovepefb — NPOCPOYEHHbIE NPOLIEHTHI 3a Nnonb3oBaHvne Kpeantamu,;

e  BTOpas ovepefb — MPOCPOYEHHbIN OCHOBHOW gonr no Kpeautam;

e TpeTbsl ouyepedb — LITpadHas HeycToMka 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [doroBopy 06 ycTaHOBReHun
KpeauTHOro nuMuTa B pamkax npegoctaBneHust kpeguta « CynepMomeHTanbHbin»/« MoMeHTanbHbIN;

e yeTBepTas oyepenb — NPOLEHTHI 3a Nonb3oBaHne Kpeantamu;

e ndATas oyepedb — OCHOBHOM fonr no Kpegutam;

e LuecTas o4epedb — MHblE MnaTexu, NpegycMOTPeHHbIe 3akoHoaaTenscTBoM Poccuiickon ®efnepaummn o NoTpeduTenbLckom
Kpeaute (3avime) wnu [JoroBopom 00 YCTaHOBMNEHUW KPEAMTHOTO NMMUTA B pamMKax NpefocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN»

Mpn 3TOM CymMMa NpOCPOYEHHOrO OCHOBHOIO A0Mra paBHa CyMME MUHUMAIbHbIX EXXeMECAYHbIX NnaTexen, HeBHeCEeHHbIX KnneHtom
B YCTaHOBIIEHHbIE CPOKY 1 pasmepe Ha AeHb noralleHns o6pasoBaBLUeiics 3a40MKeHHOCTH.

3. BaHk Bnpasge:

3.1. HayaTb oGecneyeHne pacdyetoB nNo Onepauusim 3a cHeT AEHEXHbIX CpeacTs, npegocTtaBnsembix KnueHTty B kadectse Kpegutos,
He nosgHee 4 (YeTbipex) paboumx aHen ¢ gaton nonyveHus TapudHoro nnaHal/Tapudos/3asBneHus-aHkeTbl/3asaBNeHs Unu ¢ aathbl
nonyyeHusa baHkom nognucaHHbix KnueHtom NHAMBMAYanbHbIX YCIOBUI KPEAUTOBAHWS;

3.2. u3MeHsTb JIMMUT 3a40mMKEHHOCTU W/WNWM MPOAOIPKUTENBHOCTbL MNepuoda BpeMEHW, B TedeHue KkoToporo KnuveHTy moryT
npepoctaBnsaTeca KpeauTbl, n/vnu cpoku Bo3Bpata KpeautoB w/unu pasmep npoueHTOB 3a nonb3oBaHve Kpegutamu (B T.u.
NPOLIEHTOB 3a NONb30BaHME MPOCPOYEHHBIMU K BO3BpaTy cymMmm KpeamTtoB) wu/unu cpoku mnx ynnaTbl W/Unn o4epegHoCTb noralleHns
3agomkeHHocTn KnueHTta (npy atom KnueHT nocne nony4yeHnsi COOTBETCTBYOLLEro yBEAOMMAEHUSA U/unmn coobLleHns, o6paTnBLLMCh
B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHne nonHomn ctoumocTtn Kpeautos no JoroBopy 06 yCTaHOBNEHUUN KPEAUTHOrO NUMmUTa
B pamMkax npegocrtaBneHus kpeguta « CynepMomeHTanbHbIny/«MoOMeHTanbHbIN KpeauTy, a Takke N3MeHeHHble ycrosus [Jorosopa
06 ycTaHOBMEHWM KpeauTHOro nummUTa B paMkax npegoctaBneHuns kpeguta «CynepMomeHTanbHbI»/«MomeHTanbHbiny. C
M3MEHEHHbIMM  ycroBusMKM  [JloroBopa 006 yCTaHOBMEHMM KpeaWTHOro nuMuTa B pamkax npefocTaBrneHus  Kpeauta
«CynepMomeHTanbHbIny/«MoMeHTanbHbIMy KnMeHT Takke MOXeT O3HakoMmuTcs nocpenctBoM WHTepHeT-OaHka (Npu Hanuyum
TEXHWYECKOW BO3MOXHOCTH)) NPU 3TOM:

e  yMeHblUeHUe JIumuTa 3a40MmMKEHHOCTM U/UNN NPOLOIMKUTENBHOCTU NEpMOJa BpEMEHU, B Te4YeHne koToporo KnueHty moryt
npepoctaenaTecs Kpeoutbl, w/unu cpokoB Bo3Bpata KpeguToB w/unu cCpokoB ynnaTbl MPOLEHTOB 3a MOSfb30BaHue
Kpeautamu (B T.4.3a nonb3oBaHME MNPOCPOYEHHON K BO3BpaTy cyMMol KpeawToB) B 3aBMCUMMOCTM OT M3MEHEHMS
CTOMMOCTU KpPEeAMTHbIX pecypcoB (B T.4.CTaBkuM pedmHaHcupoBaHus baHka Poccun) wnu no apyrum  npuymnHam,
YNOMSIHYTbIE U3MEHEHUS CUMTAKTCS BCTYMMBLUMMMK B CUITy CO OHA HanpaerneHuss baHkom KriveHTy cOOTBETCTBYHOLLErO
NMNCbMEHHOr0 YBEAOMIIEHUs1 (3aKas3HbiM MWCbMOM C YBEAOMIIEHMEM O ero BpydeHun KrnveHTy) wunu coobuieHus
nocpeacteom CMC nHopmuposaHus/E-mail-nHdopmMmmpoBaHus,

e yMeHblUeHMEe CpokoB Bo3Bpata KpeaoutoB w/vnm CpoKoB ynnaTbl NPOLEHTOB 3a nonb3oBaHne Kpegutamu
pacnpocTtpaHsieTca Ha KpeguTel, npegoctaBnsiemble KnueHTy nocne BCTYyNfeHMs B CUIy COOTBETCTBYHIOLLEIO U3MEHEHUS,
a gpyrme umameHeHus — Ha Kpeawutbl, npegoctaBneHHble KnmeHTy kak nocrne BCTYMNSIEHMS B CUITY COOTBETCTBYHLLErO
U3MEHEHUS, TaK U [0 3TOr0 MOMEHTA);

e yBenuyeHue JlIumuta 3a40MmMKEHHOCTM U/UNK NPOJOIKMTENBHOCT NeprMoaa BpeEMEHU, B Te4eHne KoToporo KnmeHTty moryT
npepoctaBnaTbca KpeanTbl, n/vnv npoaneHrs cpokoB Bo3BpaTa KpeamToB Ha TOT e CPOK, eCnv MHOE He NpefyCMOTPEeHO
Mporpammon kpeauToBaHus NuOO pelueHneM YMNONMHOMOYEHHOro opraHa baHka, W/unum M3MeHeHus CpPOKOB ynnathbl
NPOLEHTOB 3a Nonb3oBaHne Kpeamtamy B CTOPOHY yBenu4yeHus no pewennto baxka, o yem baHk coobwaet KnueHty nytem
HanpaBneHusi nocrnegHeMy COOTBETCTBYHOLLErO NMMCbMEHHOIO yBEAOMMEHUS (3akasHbIM MMCbMOM C yBEAOMMEHWEM O ero
BpyYeHun KnueHTy) unm coobiieHms nocpegctsom CMC nHdopmupoBanus/E-mail-nHdopmmnpoBaHus;

e yMeHblUeHMe pa3mepa MpouUeHTOB 3a nonb3oBaHue Kpegutamu (B T.4. NMPOLEHTOB 3@ MONb30BaHME MPOCPOYEHHBIMU K
Bo3Bpaty cymm KpeaumtoB) wmnm npekpalleHue HauucrneHusi MPOLEHTOB 3a nonb3oBaHve Kpegutamy (ynomsiHyTble
N3MEHEHUSA CUYMTAOTCA BCTYMMBLUMMU B CUy C AaTbl MPUHATUSA BaHKOM COOTBETCTBYHOLLErO pelleHusi, npy 3Tom BaHk
yBegomnsieT KnveHTa O TakoM pelleHun nyTem HanpaBneHust MNocnefHEMY COOTBETCTBYHOLIENO MUCbMEHHOIO
yBegomnenus, unum nocpegctsom CMC — wuHdopmupoBaHus/E-mail — uHpopMupoBaHusi, unu nytem pasMeLleHus
ykasaHHoro yBegomMneHus B OtgeneHnsx baHka/Ha cavite baHka).

3.2.1. u3MeHsiTb pa3mep MNPOLEHTOB 3a nonb3oBaHve Kpeautamm B npegenax nponopLMOHanbHONO M3MEHEHUS CTOMMOCTU
KPEAUTHbIX PEecypCcoB (B T.4. yBENMYEHME KIOYEBOW CTaBKM W/UMM CTaBKU PEPUHAHCMPOBAHUSA W/UNN yBENWYEHME CpeaHen
MakCMMarnbHOWM NPOLEHTHOW CTaBKM MO BknagaMm B pybnsx), o yem baHk coobwaeTt KnveHTy nytem HanpasneHusa nocnegHemy CMC-
coobueHns/e-mail- coobLleHna/MMCbMEHHOro yBeaomnenms (npy aTom KnueHT nocrne nony4yeHns COOTBETCTBYHOLLENO YBEAOMIEHUSA
n/vnun cooblyeHnsi, obpaTMBIMCL B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE 3HadeHue nonHomn ctoumoctn KpeguTtos no [orosopy o6

3 HacToswmii ab3al, He pacnpocTpaHAeTCs Ha OTHOLWEHUS, BO3HUKLIME Mexay BaHkom n KaveHTom npv npegocTaBieHnn nocieaHemy Kpeaunta «MomeHTaIbHbIN KpeauT».



YCT@HOBMNEHUN KPEAMTHOrO NMMUTa, a Takke MW3MeHeHHble ycroBus [loroBopa 06 ycTtaHoBneHun kpeauTHoro numuta. C
M3MeHEeHHbIMM ycrnoBusamMn [oroBopa 06 ycTaHOBNEHUW KpeaWTHOro nummuta KnueHT Takke MOXeT O3HAaKOMWUTLCS MOCPeaCTBOM
MHTepHeT-6aHK (NpM Hannunm TEXHUYECKON BO3MOXHOCTW)). YNOMSHYTble U3MEHEHUS CHMTalOTCH BCTYNVBLUMMW B CUMY CO AHSA
HanpasneHus baHkom KnueHTy cooTBETCTBYIOLLErO yBEAOMEHUS.

3.3. NpoaAnaTb NPOOOIMKUTENBHOCTL NEPMOAA BPEMEHU, B TeYeHMe koToporo KnueHTty moryT npegoctaBnaTecs KpeauTbl, Ha CPOK He
bonee 1 (ogHoro) roga, a ecnu cpok aencteusa Kaptel meHee 1 (ogHOro) roga — T0 Ha cpok aenctausa KapThbl.

Mpn yka3aHHOM NPOANEHWM YCMOBMSA, Ha KOTOpbIX npepoctaBnanuce KpeauTbl, He u3ameHsiloTcA. BaHk coobwaet KnuneHty
0 NPOASIEHMN NPOLOIKUTENBHOCTU Meproda BpeMeHu, B TedeHue KoToporo KnmeHTy moryT npepocTtaBnatbes KpeauTel, myTem
HanpasneHusa nocnegHemy CMC-coobueHus/e-mail- coobLieHna/MMcbMeHHOro yBegomMrenms (npu aToM KnueHT nocne nonyyeHust
COOTBETCTBYIOLLErO YBEAOMIIEHUS W/Mnn cooblieHns, obpaTmBlUMCb B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE 3HaveHue MOrHOMn
ctoumoctn KpegutoB no [loroBopy 06 YyCTaHOBMEHUM KPEAWUTHOrO NUMUTA B paMkax npefocTaBneHus  kpeguTa
«CynepMomeHTanbHbI»/«MOMEHTanNbHbIA KpeauT», a Takke M3MeHeHHble ycnosus [JoroBopa 06 yCTaHOBMEHUMU KpeauTHOro
nMvmuTa B pamkax npepoctaBneHns kpeguta «CynepMomeHTanbHbIny/«MOMEHTaNbHbIN KpeauT», Takke C WU3MEHEHHbIMM
yCroBusiMmm [orosopa 06 yCTaHOBMNEHUMN KpeauTHOro nmmunTa B pamkax npeaocTaBreHns KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIn KpeauT» KriMeHT MOXeT O03HaKOMWUTbCH MOCPeAcTBOM WHTepHeT-6aHK (npwu Hanuuum
TEXHWYECKOW BO3MOXHOCTH)). MpoOormKMTENbHOCTL Nepuoda BpPEMEHU, B TeyeHue KoToporo KnmeHTy MoryT npenocTaBnsTbCs
KpeauTel, cuutaeTcst NpoaneHHon co AHA HanpaeneHns baHkom KnneHTy cooTBeTCTBYIOLLErO yBEAOMIEHNS U/ COOBLLEHNS.

Mpwn Hanuuumn HeratuBHOM MHPOpMaLun o KnneHte unmn B crnyyae, eCnm COOTBETCTBYIOLLEE pPeLUeHMEe MPUHSTO YMNOMHOMOYEHHbIM
opraHom bBaHka w/mnu B crnyyasx, yCTaHOBMEHHbIX MyHkToM 3.6 OOwwmx ycnosun yctaHoBnewus KpeguTtHoro numuta C
Mcnonb3oBaHMeM OGaHKOBCKMX KapT, NPOANeHue MNpPOAOIKMTENbHOCTU Mnepuoga BPEMEHW, B TeyeHue KoToporo KnueHty moryt
npegoctaenATbea KpeanTsl, NPON3BOAUTCS Ha YCMOBUSIX NPOrpaMMbl KpeaMTOBaHWUS, AENCTBYOLEN HA MOMEHT Takoro NpoArneHus.
B cnyyasx, ykasaHHbix B a63.3 HacTosLero nyHkta, baHk HanpaBnseT cooTBeTCTByHLlee yBedoMneHne KnueHTy, nocpeactsom
CMC coobuenuns/e-mail-coobweHmns//MMcbMeHHOro yBegomnenusi, He no3gHee 30 (TpuauaTtv) KaneHaapHbIX OHEW OO0 MOMEHTa
OKOHYaHWsA nNepuoaa BPEMEHW, B TeveHne koToporo KnueHty moryT npegoctaensatbest KpeauThl.

Mocne nony4eHunss ykazaHHOro yBeAoMIieHUs n/unn coobuienns, KnueHTt gormkeH obpatutecsa B noboe OToeneHne baHka go OoHS
OKOHYaHWsA nepuoaa BpeMeHM, B TedeHne koToporo KnuneHty moryT npepoctaBnatbes KpeauTel, Ans nognvcaHus 3asiBNeHus Ha
M3MEHEHME YCINOBUI KPEAMTOBaHUS U KOMMIeKkcHoe GaHKoBckoe obcnyxuBaHue. NMocne nognvcaHna OaHHOro 3asiBneHunst KnueHty
npoansaeTcsa nepuog BpeMeHu, B Te4eHne kotoporo KnneHTy MoryT npegoctaBnsaTbest Kpeautbl HA UBMEHEHHbIX YCIOBUSIX.

Ecnn KnneHTt He obpaTtunca B BaHk 4O AHA OKOHYaHUS nepuoja BpeMeHu, B Te4eHne KOToporo KnmeHTy MoryT npefocTaBnsATbCs
Kpeautbl, ona nognucaHus 3asiBNEeHWs HA U3MEHEHWe YCIOBUWA KPeoMTOBaHUS W KOMMMEKCHoe OaHKOBcKkoe obcnyxuBaHue, TO
nepvog BpeMeHu, B TedeHune kotoporo KnueHty moryTt npegoctaenatbcsa KpeanTel, BaHkom He npoanseTcs.

B cnyyae, ecnn y KnueHTa OKOHYMNCS CPOK MPOAOIMKUTENBHOCTM Mepuoda BpEMEHU, B TeuyeHue KoToporo KnveHTty moryT
npepoctaBnsaTeca Kpeautbl M He Obin npoaneH baHKkoM Ha ycrnoBusIX, NPELYCMOTPEHHbLIX HACTOSALIMM MYHKTOM, MO PELUEHUIO
YnonHomo4eHHoro opraHa baHk BnpaBe BHOBb YCTAHOBWUTbL NMPOAOIKUTENBHOCTb Neproaa BPEMEHU, B TedeHne Kotoporo KnueHty
MoryT npegoctaBnsatbcst Kpeantsl, Ha cpok He Gonee 1 (ogHoro) roga. baHk coobuaet KnveHTy o npoaneHun npoaormkKUTENbHOCTM
nepuwoga BpeMeHu, B TeyeHue koToporo KnmeHTy moryT npepoctaBnsateca KpeauTbl, nyTem HanpaeneHuss nocnegHemy CMC-
coobueHus/e-mail- coobLleHna/MMCbMEHHOro yBegomnenms (npy aToMm KnueHT nocrne nony4yeHus COOTBETCTBYHOLLENO YBEAOMMEHUSA
n/vnn coobweHuns, obpaTnBlLMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nornHou ctonmocTn Kpeantos no forosopy o6
YCTaHOBMNEHUM KPEAWUTHOrO NMMUTa B paMkax npepoctaBneHus kpeguTta «CynepMomeHTanbHbIn»/«MOMeHTanbHbIA KpeanT», a
Takke W3MeHeHHble ycrnoBus [oroBopa 06 yCTaHOBMEHWM KPeOUTHOrO fnvMMMTa B pamMKax MpeaocTaBneHvst Kpeguta
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIA KpeauT», Takke C M3MEHEHHbIMK ycroBusiMyu [JoroBopa 06 yCTaHOBMEHWU KPEeAMTHOro
nMMMTa B pamkax npegocrtaBneHus kpeauTta «CynepMomeHTanbHbli»/«MoMeHTanbHbIi Kpeant» KnueHT MOoXeT O3HaKOMUTLCS
nocpeactesom WMHTepHeT-6aHK (MpU HanMuMm TEXHWYECKOW BO3MOXHOCTM)). [poaomKUTENbHOCTL Nepuoda BpPEMEHU, B TeYeHue
KoTtoporo KnueHTy MoryT npegoctaBnaTbcd KpeawTbl, cuYMTaeTcs yYCTaHOBMEHHOW CO AHSA Harnpasnenus bBaHkom Knuenty
COOTBETCTBYHOLLErO YBEAOMIEHUS U/UNK COOBLLEHMS.

3.4. N3meHATb ycTaHoBMeHHble baHkom Tapudbl, B nopsigke, npeaycMoTpeHHOM [JoroBopowm;

3.5. oTkasaTbCcsa OT npegocTaBneHns KpeauToB MOMHOCTBIO UMM YacTUYHO W/MIMK B NMUCbMEHHOW ¢hopMe noTpeboBaTb 4OCPOYHOrO
norawieHvs CBA3aHHOWM C npegoctaBneHvem KpeawToB 3apgormkeHHocTu KnueHnTta, u/vnm pactoprHyTb [loroBop o6 ycTaHOBREHWUM
KpeouTHoOro nuvMuTa B pamKax npegoctaBneHns kpeauta «CynepMomeHTanbHbli»/«MoMeHTanbHbI  Kpeout» B nopsigke,
yCTaHOBMNEHHOM 3akoHoAaTenbCTBOM P®, B cnyyasx:

a) Hanuunsi obCTOoATENbCTB, OYEBUMOHO CBUAETENLCTBYWOLWMX O TOM, 4YTO npepocTtaBneHHble Knunenty Kpegutbl He OyayT
BO3BpalLLeHbl B CPOK, K JaHHBbIM 06CTOATENLCTBAM, B TOM YMCIIE OTHOCATCS:

- MHOpMaLUSa MM OOKYMEHTbI, noanexawmne npepctaeneHmio KnveHtom BaHky B COOTBETCTBUM Mnu B CBA3WM C [JoroBopom 06
YCTaHOBMNEHUN KPEAUTHOrO numuTa, npeacTtaBneHbl KnvneHToM HecBOEBPEMEHHO, B HEMONHOM oObeme, unu ecnu  Takas
MHpopMaLMsa 1 OOKYMEHTbI UITN MX YacTb OKa3anucb HEAOCTOBEPHbLIMYU;

- B (pMHaHCOBOM coCTOsiHUM KrnneHTa npou3owWnvM W3MEHEHWsl, KOTopble MO oueHke baHka MOryT noBnusATb Ha CMOCOGHOCTb
BbINONMHUTL obsi3atensctBa no [oroBopy 06 yCTAHOBMEHWM KPeAMTHOTO fMMUTa B pamMkax nNpeaocTaBeHUs KpeauTa
«CynepMomeHTanbHbIny/«MoMeHTanbHbIM Kpegut» (B T.4. ecnu B nepuop Aenctsust [loroBopa o6 yCTAHOBMNEHUW KPeauTHOro
numuTa B pamkax npegoctasneHusa kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT»: nonyveH/-Hol KnneHTom HoBble
KpeauTbl/3aimbl B Apyrnx 6aHkax/opraHM3aumsix, Npou3oLLno yBENMYEHNE KONUYECTBA MXONBEHLEB B CEMENHOM cocTaBe KnuveHTa,
cywiecTBoBana/-eT 3adOfMKEHHOCTb Mnepes roCyAapCTBEHHbIMM OpraHaMu, CyllecTBOBaro/-eT BO30OyXAeHHOe WCMOnHUTENbHOE
npousBoacTBa B OTHoweHun KnuveHta, KnueHT BbicTynaet/-un nopyuuTtenem no obsizatensctBam TpeTbux nud, y KnveHTa
YMEHBLUWIICA OOXOA, 3asiBIeHHbIA npu 3aknodeHun [loroBopa 06 yCTaHOBMEHWU KPEAUTHOrO NMMMMTa) B paMkax npefocTaBrneHus
kpeguta «CynepMomeHTanbHbIn»/« MOMeHTanbHbIN KpeanT;

- yBenuyeHve ypoBHs nHdnaumm B Poccuickon ®egepauumn n/vwnn yxyaweHme onHaHCOBO-3KOHOMUYECKOW cuTyauumn B Poccuickon
depepauum  U/MNU  M3MEHEHWE CTOMMOCTWU KPEOWUTHbIX PecypcoB (B T.4. YBENWYEHWE KIIOYEBOW CTaBKM W/MNU  CTaBKu
peduHaHCUPOBaHNA W/UNK yBENWYEHNE CpeaHEeN MakCMMarbHOW MPOLEHTHOW CTaBKuM MO BKNagam B pybnsx) n/unu mameHeHve
BanTHOTO W HAamNoroBOro 3akoHO4ATenbCTBa B nepvon AencTBusi [JoroBopa 006 YCTAHOBMEHUW KPEAWTHOrO nuMuta wu/vnu
yBenMYeHne noTpeduTENbCKON KOP3WHBI W/MMW YBENUYEHMUE BENUYMHBI MPOXMUTOYHOTO MUHMMYMa Kak B Lenom rno PP Tak n B
pervoHe, B KOTOPOM NpoxuBaeT KnuneHT;

- BO30y>xaeHne yrornoBHOro Aena u/vnv HacTynreHne yrorioBHOM OTBETCTBEHHOCTU KnuneHTa;

- Bo3OyxaeHve pgena o npusHaHum KnneHta HepgeecnocobHbIM NMOO OrpaHWYeHHO [eecnocobHbIM NMGO BbIHECEHME CyOOM
onpefeneHust o NPUHATUKN 3asiBNeHUsT 0 NpuaHaHum KnueHta n/vnu nopyuutens/-en nnu sanorogatens/-ein 6aHKpOTOM;



- HemcnonHeHne/HeHaanexalee ncnonHeHve Knmentom nmoboro nHoro obssatenscrsa no [Jorosopy 06 yCTaHOBMEHWUM KPEAUTHOTO
nuMUTa B paMkax npegocraBneHms kpeguta « CynepMomeHTanbHbINy/« MoMeHTanbHbIN KpegnT» u/vnm [JoroBopa;

- 3apepxka ucnonHeHnsa KnueHtom nobbix ero AeHexHbIX 06a3aTenscTB neped baHkom, BO3HUKWMX MO MnoObIM ApyrMM caernkam
WIM OCHOBAHUSAM,

6) sagepxku umcnonHenms KnveHTom nobbIX ero AeHexHbix obsasaTenbcTB neped baHkom, npeaycmoTpeHHbix [Jorosopom 06
YyCTaHOBMNEHUM KPEAMTHOrO NMMUTa B pamkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbI»/«MoOMeHTanbHbIM KpeanuT»;

B) B MHbIX CINy4asx, NpeayCMOTPEHHbIX AENCTBYIOLLMM 3akoHoaaTenscTBoM Poccuiickon ®enepaumu;

Ecnu B donHaHCOBOM cocTosiHMM KnneHTa mpomsoLlunu M3MEHEeHWsl, KOTopble MO oueHke BbaHka MoryT moBnusATb Ha CNOCOOHOCTb
BbINOMHUTL 0bs3aTenscTBa no [oroBopy 06 yCTaHOBNEHUW KPEAWTHOrO NUMWTA NUMWTA B pamKax NpeaocTaBreHus KpeguTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbI KpeauT», TO B OTAEMbHbIX Cryvasx Mo PeLieHVo YNOMHOMOYEHHOro opraHa baHka
nocrnegHuii Bnpaee OTkasaTbCs OT npegocTaBneHus KpeauToB MOMHOCTBI UMM 4acTMYHO OO MOMEHTa npeaoctaBneHvs B bBaHk
OOKyMeHTanbHoro noareepxaeHnss goxoga KnueHTa, a Takke no TpeboBaHWMO YMNOMHOMOYEHHOro opraHa baHka 0O MOMEHT
npepocTtaeneHns obecneyennss no [orosopy 06 YCTAHOBNEHWM KPEOWTHOrO fnMMUTa B paMKkax NpefocTaBfieHns Kpeauta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT»B BUAE NOPYYNTENLCTBA, 3anora 1 np.

BaHk yBegomnseT KnveHTa O CBOeM pelleHuM OTKasaTbCs OT npegocTaBneHns KpeauToB NOMHOCTbIO MMM YacTUYHO NyTeMm
HanpaeneHusa nocnegHemy CMC-coobueHus/e-mail- coobLeHns/MMCbMEHHOro yBeAoMMneHns Nnbo nocpeacTBoM KoHTaKT-LeHTpa.
Mpu npepoctaBneHnn KnveHTOM [OKYMeHTanbHOro noAaTBepxaeHus poxopgoB Knmewta, a Tawke no TpeboBaHuio baHka
Heobxoamnmoro obecneveHus no [oroeopy o6 ycTaHOBMEHUWM KPeoUTHOrO NMMUTa NUMWTa B paMkax NpefocTaBlieHuss KpeawTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIM - KpeauT» B BUMAE MNOPYyYuTenbCTBa, 3amora M np. npepoctaBneHne KpeavTtos
BO300OHOBMSIETCA HA YCNOBUAX MPOrpaMMbl KpeAUTOBaHUA, AENCTBYOLLEN Ha MOMEHT Takoro BO30OHOBMEHUS.

[oroBop 06 ycTaHOBNEeHUM KPEeAMTHOro NumuTa B pamkax npegocTtasrneHvs kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbHbIN
KpeauT» cYMTaeTCa pacTOprHyTbiM CO [HS, cCnegylowero 3a gHem oTtnpaBkun baHkom KnveHTy cOOTBETCTBYHOLIErO MUCbMEHHO
yBeAOMMEHNs (3aka3HOro NMcbMa ¢ yBegoMreHvem o BpydyeHun Knuenty un/vunm CMC coobuieHuns).

3.6. baHKk umeeT npaBO HanpaBuTb yBedomneHue KnueHTy o gocpoyHoM BocTpeboBaHvumn KpeauTtoB. YBegomneHune baHka
0 gocpoyHom Bo3Bpate KpeawTtoB, ynnate MpoOLEHTOB (MHbIX Nnatexewn, npeaycMoTpeHHbix [oroBopom o6 ycTaHOBMEHWUU
KpeguTHoro numuTa) Bpydaetcs KnueHTy nubo HanpaBnseTca no noyte 3akasHblM MUCbMOM Unu Tenerpammoi. KnueHT o6sasaH
B TEYEHMe CpokKa, yKaszaHHOro B TpeboBaHuny baHka, NornHocTbio BEpHYTb KpeanTsl, ynnatuTb NpoLeHThl 3a Nonb3oBaHne Kpeantamu
(MHble NnaTexu, npeaycMoTpeHHble [1oroBopoM 06 YCTAHOBMNEHWM KPeAWMTHOrO NMMMTa B paMKax NpegocTaBneHus kpeguta
«CynepMomeHTanbHbIn»/» MOMeHTanbHbIN KpeanuT»), @ Takke CyMMY LUTPadHON HEYCTOVKY;

3.7. npu HeBbinonHeHun KnneHTom obs3aHHOCTEW, NpeaycMOTpeHHbIX N.3.6. OBLWMX yCNoBUA YCTAHOBIEHUA KPEeOUTHOro numuta
C ncnonb3oBaHneM OaHKOBCKMX KapT B paMkax npegoctaBnenust kpeamta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIA KpeguTy,
KpeauTbl cumTaeTcs NpoCcpoOYeHHbIMMY;

3.8. MNpepocTtaBnaTtb KnueHTy nHdopmaumio o cymme Jinmmnta 3agomkeHHOCTU NocpeCcTBOM:

3.8.1. nepecbinkn CMC-coobiieHuin no pacnopsbkeHuio KnveHTta B cnydae, korga KnveHT 3akntouun [JoroBop o npefocTaBreHum
ycnyrn « CMC-mHdopmMrpoBaHme»;

3.8.2. nepechbinkn e-mail-coobweHnn no pacnopskeHutio KnueHta B cnydvae, korga KnueHT 3akntoumn [JoroBop 06 ycTaHOBReHun
KPeAUTHOro NMMUTa B paMkax npegoctaBneHus kpeauta « CynepMomeHTanbHbIN»/» MoMeHTarnbHbIN KpeguT»

3.8.3. no TenegoHy KoHTakT-ueHTpa, pasmMelleHHom Ha Cante baHka.

3.9. Bcnyyae HeucnonHeHusi/HeHagnexawero ucnonHeHns KnueHtom o6s3aHHOCTM no onnate nnatexen no [oroBopy 06
yCTaHOBMNEHUN KpeauTHoro nmmuTa , yCTaHOBEHHOMN YBenomreHvem 06 VHAMBUAYANbHbIX YCINOBUSIX
KpeautoBaHus/Tapudamu/VIHanBuayansHbIMU YCNOBUSMU KpeauToBaHus, To KnveHT obs3aH ynnatute BaHky nnaTy B pasmepe,
ycTaHoBneHHoM baHkom B Tapudax, AeACTBYOLMX HA MOMEHT COBEPLLEHUS TaKOW onnaTbl.

3.10. baHk BnpaBe B nepuoa Bcero cpoka aencteusi [loroBopa 06 yCTaHOBNEHWU KPeOUTHOrO NUMMUTA B paMKax NpeaocTaBreHus
kpeguta «CynepMomeHTanbHbI»/»MomeHTanbHbIN kKpeant» TpeboBaTe OT KnveHTa JOKYMEHTanbHOro NoATBEPXOEHUS OOXOA0B,
HO He Yawle 1 (ogHoro) pasa B KBapTan.

3.11. B nepwopg cpoka pgencteua [oroBopa 06 yCTaHOBNEHMM KPEAUTHOrO NMMUTa B pamkax npefocTaBneHus KpeawTa
«CynepMomeHTanbHbIn»/»MoMeHTanbHbIn kpeauT» baHk BnpaBe 06s3atb KnneHTa npepoctaBuTb obGecneveHne no MCMOMHEHWIO
obsA3aTenLCTB NO yka3aHHOMY AOroBopy, npu oTkase KnveHTa oT npepoctaBneHusi obecnedenns, baHk BnpaBe oTkasaTbCsa OT
npegocTtaBneHnsi KpeauMToB MOMHOCTbIO MMM YacTUYHO W/WNKM B MUCbMEHHOW opme noTpeboBaTb [OCPOYHOrO MoralleHus
CBsiI3aHHOW C npegocTaBneHvem KpeautoB 3agormkeHHocTM KnueHTa, u/wnu pactoprHytb [JoroBop o6 ycTaHOBNEHWWM KpeauTHOro
nMMUTa B pamkax npepocTaBneHus kpeguta «CynepMomeHTanbHbin»/»MoMEHTanNbHbI KpeauT» B Nopsigke, YCTaHOBIIEHHOM
3akoHogaTenbcTBOM PO,

4. KnneHT o693aH:

4.1. B cnyyae ymeHbLUeHNs JIumnTa 3a40IMKEHHOCTM He3aMeanuTeNbHOro CHN3UTL CBOKO 3a[10IPKEHHOCTL Mo Bo3BpaTty Kpeautos ao
CYMMbI, He MpeBbIwakoLen HoBoro JiuMmnta 3agomKeHHOCTH;

4.2. Bcnyyae HapyweHuss KnneHToM cpoka Bo3Bpata nnatexen no KpeguTtam, npeaycMOTpeHHbIX B Tapudax/3assneHun-
aHkeTe/3aasneHuun/Jorosope 06 yCTaHOBNEHUN KpeauTHoOro numuTa B pamMKax npepocTaBneHns Kpeauta
«CynepMomeHTanbHbI»/«MoMeHTanbHbIM KpeguT» ynnadveatb baHky nnaTy 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpaTy CyMMOW
OCHOBHOrO fJonra paBHOW CTaBke MPOLEHTOB 3a nonb3oBaHve Kpeautamu, yctaHoeneHHon B Tapudax/3assneHunu-
aHkeTe/3aaBneHnn/VIHanBnayanbHbIX YCOBUAX KpeAUTOBaHWSA yBenmyeHHon Ha 20 (aBaguaTb) NPOLEHTOB roAoBbIX. [aHHbIV MyHKT
pacnpocTpaHseT cBoe AeWcTBrMe Ha oTHoweHusa KnuenTta n BaHka no [oroBopy 06 yCTaHOBNEHUW KPEOWTHOro NiMmMuta B pamkax
npepoctaenexus kpeguta «CynepMomeHTanbHbIn»/ «MomeHTanbHbIV kKpeanT», Bo3Hukwmne ¢ 01 nionsa 2014 roga.

4.3. B cnyyae HapyweHus KnueHTom cpoka Bos3BpaTa nnartexen no Kpegutam, npegycmoTpeHHbix B Tapudax/3asBneHunu-
aHkeTe/3aasneHuun/Jorosope 06 yCTaHOBNEHUN KpeauTHoOro numuTa B pamMKax npepocTaBneHns Kpeouta
«CynepMomeHTanbHbI»/»MoMeHTanbHbIN KpeauT» ynnaynBaTb BaHky nnaTty 3a nonb3oBaHWE MPOCPOYEHHOW K BO3BpPaTy CyMMOWN
OCHOBHOro Jorfira B TPOWHOM pasMepe. [JaHHbI MYHKT pacrnpocTpaHseT cBoe AeWCTBUS Ha oTHoweHus KnveHnta u Banka no
[JoroBopy 06 ycTaHOBREHUM KPEAUTHOIrO NMMUTa B pamkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbIn»/ « MOMeHTanbHbIN
KpeanT», Bo3Hukwme go 01 nonsa 2014 roga.

4.4. no TpebosaHuio BaHka coobwiatb nocnegHemy CBefeHWs, NpefocTaBnATb baHky AOKYMEHTbl, a Takke coBepluaTb WHbIE
AencTeus, HeobxoavMble ANa ocyLlecTBneHns baHKkoM oLeHKW, MPOBEPOK M KOHTPONs nnaTexecnocobHoctn KnnenTa;

4.5. B TeveHune 7 (cemun) pabounx gHen uHdopmmpoBaTe baHk 06 M3MEeHeHUM KOHTaKTHOW MHdopmaumn, 06 nameHeHun cnocoba
cBA3n baHka ¢ HMM nocpeacTBOM HanpaBsreHus B baHk NMCbMEHHOro yBeJOMINEHNS;



4.6. NUCbMEeHHO yBefoMUTb BaHk 0 BO3HMKHOBEHUW/NMpeabsBrieHun Tpebosannsa kK KnneHty n/vnu npepgbasnernm kK KnmeHty ncka ob
ynnaTte OeHEeXHOW CyMMbl UM 06 NcTpeboBaHMM MMyLLIECTBA, OOLUA pa3mep KOTOpbIX Ha paBeH unu npesbiwaet 100 000,00 (cTto
TbICSY) pybnen, nnm nHy MeHbLLYIO CyMMY, KOTOpasi CTaBuT MOZ, Yrposy BbiNONHeHne 06sa3aTtenscTs no [loroBopy 06 yctaHoOBNeHun
KpeauTHOro nMMuTa B pamkax npegoctasnenns kpeauta «CynepMomeHTanbHbi»/ « MoMeHTanbHbIA KpeauT» u/nnu npeabsasneHnm
3as8BneHus B CyA O Npu3HaHuu KnmeHTta HecocTosTenbHbIM (6aHKPOTOM) B YCTaHOBMEHHOM AENCTBYIOWUM 3aKOHOAATeNbCTBOM
nopsifike He nosgHee 5 (NATW) KaneHAapHbIX AHEN C MOMEHTa HaCTYNIeHNs1 yka3aHHOro/-bIx CObbITUSA/-UiA.

4.7. nucbMeHHO yBegomnsaTe baHk o npeabasneHnn k KnueHTy AeHexHoro TpeboBaHma/CoBOKYNHOCTM TpeboBaHUA, BO3HUKLLMX U3
He[oroBOpHbIX 06a3aTenscTB (B T.4. Hamorv n cbopbl, wWTpadbl U WHbIE OEeHexHble 06s3atenbcTBa NybrnMYHOro xapakrepa)
nocnegHero, Ha o0y cymmy paBHyto unu npesbiwatowtyto 100 000,00 (cto Teica4) pybnen He no3gHee 5 (NATU) kaneHOapHbIX
AHel C MOMEHTa HacCTyMeHns ykazaHHOro/-biX CoBbITUA/-UN.

4.8. 6e3 npeaBapuTEnbHOrO NMCbMEHHOro cornacust baHka He coBepluaTb CAENKM UM HECKONBKO CAENOK, Mo KOTopbIM Y KnueHTa
BO3HMKAIOT  OEHEeXHble ob6sA3aTensLCTBa, KoTopble MoryT noeneyo BO3HVKHOBEHWE/NpeabABNEeHNe  [AEHEXHOro
TpeboBaHNS/COBOKYNHOCTL TpeboBaHuin TpeTbux Nul K KnneHTy Ha oblyio cymmy pasHyto unu npesbiwatowyto 100 000,00 (cto
Tbics4) pybnen.

5. BaHk 06s13aH:

5.1. obecneuntb goctyn KnueHTy nocpeactsom WHTepHeT-0aHka (Mpu HanMyunmM TEXHUYECKOW BO3MOXHOCTW), KOHTakT-ueHTpa, B

OTpeneHnn baHka K cnegywolwMM cBefeHUAM: pa3mep Tekyllen 3agormkeHHocTu KnveHnta no [JoroBopy 06 ycTaHOBMEHWUM

KpeouTHOro NMMuTa B pamkax npegocTtaBrneHus kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbIn KpeauT», gaTel U pa3mepbl

Npon3BedeHHbIX 3a MpefLlecTBYLIMA Mecsl nnatexen u npeacrtoswero nnatexa Knuenta no [doroBopy o6 ycTaHOBReHun

KpeauTHOro NuMnTa B pamkax npegocTtasneHns kpeguta «CynepMomMeHTanbHbIn»/« MOMeHTanbHbIN KpeanTs.

6. B pacuyet nonHon ctoumoct KpeomToB BKIHOYEHbI BCE, NPeAyCMOTPEHHbIe [JOroBOpOM W/Mnu CBSA3aHHbIE C €ro 3akrntoyeHnem

n/vnn ncnonHeHnem nnatexu KnueHta BaHky, pasmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3akntodeHns [lorosopa 06

YCTaHOBMNEHUN KPEQUTHOTO NUMKTA B pamkax npegocTtaeneHus kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeauT», HO 3a

ncknoveHnem nnartexen Knuenta:

e 00A3aHHOCTb OCYLLECTBINEHMS KOTOPbIX CneayeT He 13 ycnosui [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e N0 06CNYy>XUBAHWIO KpeauTa, KoTopble NPeAyCMOTPeHbl [JoroBOpOM ¥ BENMYMHA U/MNK CPOKU yNnaThl KOTOPbIX 3aBUCAT OT peLUeHus
camoro KnueHTta n/unu BapuaHTa ero noBeeHus;

® CBSI3aHHbIX C HEMCMOMIHEHNEM UMW HEHaAeXalUMM ucnonHeHnem KnveHtom ycnoswuii JJoroeopa;

e nnatexun KnuveHTa B nonb3dy CTPaxoBbIX OpraHuWsauuMi Mpu CTpaxoBaHWM MpeaMeTa 3anmora no  [AOroBopy  3arnora,
obecneymBatoLiemy TpeboBaHus k KnueHty no [loroBopy 06 yCTaHOBNEHUN KPEAUTHOMO NIMMUTA;

e nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycnaBnuBaeT BO3MOXHOCTb YCTAHOBIEHUS KpeauTHOro numuta k Cyety
Kaptel KnueHta n He BnuseT Ha BenuuMHy NOMHOW cToumocTv KpegutoB B YacTuM nnaTtbl 3a MNOMb30BaHWE AEHEXHbIMU
CpeacTBamMM M MHbBIX MraTexen, Npu ycrnoBuu, 4To KnueHTy npepocTaBnsieTcs OOMOMNHMTENbHas Bbiroda MO CPaBHEHUIO C
oKasaHWeM Takux YCnyr Ha ycrnoBusix nybnuyHonm odeptbl M KnMeHT uMmeeT npaBoO OTKa3aTbCs OT ycnyrn B TeyeHue 14
(Y4eTblpHagUaTH) kaneHgapHbIX AHEN C BO3BpPATOM YacTy onnaTtbl NPOMNOpLUOHanibHO CTOMMOCTM YacTy YCryru, OKasaHHOW [0
yBeZoMneHus ob oTkase;

7. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble ans  KnueHTa nocnencTBusi, HacTynuBlUME B pe3yrnbTare

HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbmx NuL, kK nHdopmauum o Cyetax, Kaptax, Cpeacrsax gocTyna, B crniyyasix npegyCMOTPEHHbIX

Mpasunamu ncnonssobanHusa 6aHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxenue 3 k Jorosopy).

8. WHdopmauuo 0 Hanuuum npOCPOYEHHOW 3afdormkeHHocTM no [oroBopy 06 YCTAHOBMEHWM KPeaWTHOro nMMMTa B paMkax

npepoctaenenns kpeguta «CynepMomeHTanbHbin»/«MomeHTanbHbI  KpeauT»  BbaHk  HanpaBnseT KnveHTy nucCbMEHHbIM

yBeAOMNEHNEM (3aKa3HbIM MWCbMOM C yBeOOMSIEHMEM O ero BpydYeHun KnuveHTty) wnm coobweHvem nocpeactsom CMC

MHdopMumpoBaHus/E-mail — nHdopmrpoBaHusa nubo coobliaeT nocpeactBomM KoHTaKT-LEHTPa, B CPOK He no3gHee 7 (cemu) aHen ¢

OaTbl BO3HVKHOBEHUSI MPOCPOYEHHON 3a0JIKEHHOCTH.

9. B cnyyae norawenus cymm KpeautoB npu nocpeactse Apyrmx 6aHKOB, Yepes MmiaTeXHble CUCTeMbl, NnaTeXxHble TepMuHansbl,

cuctembl MIHTepHeT-nnartexen, a Takke Yyepes APYrnx NoCpeaHMKOB, BCE PUCKU, CBA3AHHbIE C 3a4ePXKOW 3a4MCNEHUs ynnadyeHHbIX

KnueHTtom B kayecTBe Bo3Bpata KpeauToB AeHeXHbIX CPeACTB Ha KOppecnoHAeHTCKkun cyeT banka, nexat Ha Knuvedte. KnmeHt

CaMOCTOSITENbHO HEeceT pacxofbl, CBA3aHHbIE C YNNaTtoh KOMUCCUWA, YCTAHOBIEHHbIX 3a MepeyncrieHne [OEeHEeXHbIX CPeacTB

yKasaHHbIMW NOCpeaHNKaMu.

[Hem ucnonHeHus o6A3aTensCTB MO BHECEHMIO MraTexen B COOTBETCTBMM C JOFOBOPOM CYUTAETCH A€Hb MOCTYNNEHUs AEeHEXHbIX

CpencTB Ha KOppecnoHAeHTCKu cyeT baHka.

10. CtopoHbl aoroBopunuck, 4To [oroBop 06 yCTaHOBNEHUM KPEOUTHOTO NMMWTA B paMkax nNpefoCTaBlieHUs KpeauTa

«CynepMomeHTanbHbIi»/«MOMEHTanbHbIM  KpeauT» npekpallaeT CBOE [eNcTBME MpyM MNOMHOM MoralleHuuM 3afofmKEeHHOCTU

KnueHTtom nepen bBaHkoM, Npy ycnoBum, YTo KpeauTHbIN numuT paseH 0.00 py6neii. JloroBop 06 yCTaHOBNEHWUU KpEAUTHOIO NMUMUTA

B pamkax npepocTaBrneHus kpeauta «CynepMoMeHTanbHbli»/« MoOMeHTanbHbIA KpeanuT» cuMTaeTcs MNpekpalleHHbIM CO AHS

HanpaeneHns baHkom KnveHTy COOTBETCTBYIOLLEro NMMCbMEHHOTO YBEAOMIEHMS (3aKa3HOro MMcbMa C yBe4OMIIEHUEM O BPyYEHUU

KnueHty n/mnmn CMC coobuenust n/unu E-mail coobuieHuns).

[aHHbIN NyHKT pacnpocTpaHseT cBoé aencTems Ha KnneHTos, kOTopbIM Obin yctaHoBneH kpeanTHbii nuvmnt 0,00 pybrien B cBA3W C

HeHaanexalwmMm ucnonHeHneMm obsizatenscts no [oroBopy o6 yCTaHOBMNEHUW KPEeOUTHOrO NMWUTA B pamMKax npeaoCcTaBreHus

kpeanTta «CynepMomeHTanbHbI»/«MOMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnsieT baHKy 3aBepeHUss M rapaHTUM B OTHOLUEHMM TOrO, 4YTO Ha MOMEHT noanucaHus KnveHTom

VHavBuayanbHbIX  YCrOBUMI  KpeauToBaHus/3asiBneHns/3asiBNeHusi-aHkeTbl He siBnseTcd 0aHKpOTOM, B COOTBETCTBUMM C

OENCTBYIOLLMM 3aKOHOAATENbCTBOM, B OTHOLLEHUM KrveHTa He BbIHECEHO CyIOM OnpeaerneHns O NPUHATUN 3a8BIEHUS O NPU3HaHWM

KnveHta 6aHKpoTOM, B OTHOLWEHUN KnueHTa He NpUMEHSIOTCA npoueaypbl, NPeayCMOTpeHHbIe AernoM o 6aHkpoTcTBe KnneHTa.

12. KnueHT rapaHtupyeT baHky, 4TO B CBA3U C nognucaHnem n ucnorHeHunem KnveHtom [JoroBopa 06 yCTaHOBMNEHUM KPeAUTHOrO

nMMUTa B pamkax npepoctaeneHuns kpeauta «CynepMomeHTanbHbI»/« MOMEHTanbHbIM KpeanT» He TpebyeTcs nonyyeHue Kakvx-

nnbo paspeLlueHnii n cornacuii. B cnyvae, ecnu ykasaHHble pa3peLleHnst unu cornacus Heobxogmmel, KnueHT noaTBepxaaeT, YTo Ha

MOMEHT npeacTaBneHusi B baHk nognucanHbix KnneHtom NHAMBMAYanbHbIX YCNOBUIA KPEAMTOBAHUS Takue Cornacus U paspeLueHuns

KnueHToM nony4yeHs.

13. KnueHT 3aBepsieT U rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHus KnveHtom WHauBMAayanbHbIX —YCrOBUWIA

KpeauToBaHus/3aaBneHus/3asBneHnsa-aHkeTbl OTCYTCTBYIOT npeabsiBrieHHble K KnneHTy TpeboBaHusi, a Takke OCHOBaHWSA ONs

BO3HVKHOBEHUS/NpeabaBrneHns TpeboBaHMsA/COBOKYNHOCTN TpeboBaHui TpeTbnx nuy K KnveHTy Ha obLylo CymMMy paBHYK WIu



Bbiwe 100 000,00 (cta Thicsy) pybnien. B cnyyae ecnu Takne TpeboBaHusi/ocHOBaHUS umetoTcs, KnneHT obsisyeTcs npeqocTaBuTb
BaHky nomHyl WHMOpPMauulo O Takux TpPeboBaHUSAX/OCHOBAHWAX C NPeAoCTaBlieHneM MOATBEPXKAAOWNX [OOKYMEHTOB A0
3aKo4eHns [Horosopa 06 yCTaHOBNEHUN KpeauTHOro nmMuTa B pamkax npepocTaBneHns Kpeauta
«CynepMomeHTanbHbI»/«MoOMeHTanbHbIN KPpeaUT».

14. KnueHT o06a3yetca coobwmtb  nobbiM  JOCTYMHBIM - cnocobom  BaHky  uHopmaumio 06  OCHOBaHuSAX — Ans
BO3HUKHOBEHUS/NpeabaBneHns TpeboBaHWA/COBOKYNHOCTN TpeboBaHui TpeTbnx nuy K KnveHTy Ha obLyto CymMMy paBHYK WIu
Bbilwe 100 000,00 (cta ThicaY) pybnewn, umetowmxes Ha 01 oktabpsa 2015 roga, He nosgHee 15 oktabpsa 2015 ropa. B cnydae
Henony4veHns baHkom oT KnumeHTa ykasaHHOW B HacTosweM MyHkTe mHdopmaumn, baHk cumTaeT 3To moATBepxaeHueM dakra
OTCYTCTBUSI OCHOBAHWI AON15 BO3HUKHOBEHMSA/NpeabsaBeHns TpeboBaHWA/COBOKYNHOCTM TpeboBaHWM TpeTbux nuy K KnneHty Ha
06wy cymmy pasHyto unm Beite 100 000,00 (cTta Thicay) pybnen. [aHHbI NyHKT pacrnpoCcTpaHseT CBOe AENCTBME Ha OTHOLLEHMUS
Knnenta wn bBaHka no [loroBopy 06 yCTaQHOBMEHWM KpeaWTHOro nvMuTa B pamkax npefocTaBneHus  kpeauTa
«CynepMomeHTanbHbI»/«MoMeHTarnbHbIN KpeanTt», Bo3HuKwwne Ao 01 oktabpsa 2015 roga.

16. KnueHT, nognuceiBasa ViHauBuayarnbHble YCNOBUS KPEAMTOBaHUSA, MOHMMaeT 1 cornallaeTcs, ¢ TeM, YTO, eCnv OH NpefocTaBun
BaHKy He,OCTOBEPHYIO UM He MOMHY MHAOPMaLMIO O CBOUX 06A3aTenbCTBax nepes TpeTbUMn nuuamu, AaHHoe o6CToATEeNbCTBO
He 0cBOOOXOAET ero OT UCNOMHEHNS AeHeXHbIX 06a3aTenbCTB nepea baHkom no [Jorosopy 06 ycTaHOBNEHUW KpeauTHOro nMMuTa B
pamkax npepocTtaBneHus kpeauta «CynepMomeHTanbHbIn»/«MomMeHTanbHbIM kpeanT» (n.4 c1.213.28 ®3 «O HecocTosTENBHOCTH
(6aHkpoTCcTBE)»).

17. KnueHT 3aBepsieT M rapaHTMpyeT baHky, 4TO npu 3aknodeHun [loroBopa 06 YCTaHOBMAEHWM KPeAMTHOro nuMuta B pamkax
npegocTtaeneHus kpeauta «CynepMomeHTanbHbIi»/« MOMeHTanbHbIVi KPeAUT» NpefocTaBul MOSHYIO Y JOCTOBEPHY MHOPMaLMo
o cebe, cBOMX AoX0Aax 1 cBoMx obs3aTensCcTBax nepes TpeTbMMU NULaMm 1 MHy MHOpMaLuio, 3anpalusaemyto baHkom.

18. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4yTo nmpu 3aknioyeHun [orosBopa o6 yCTaHOBNEHUU KPeOUTHOro nuMuTa B pamkax
npepoctaeneHuns kpeamta «CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeanT» NpeaocTaBun MOMHYK U 4OCTOBEPHYIO MHOpMaLnio
00 nmetoLemca B ero COGCTBEHHOCTU NMYLLIECTBE.

19. KnueHT 3aBepseT u rapaHTupyeT baHky, 4TOo Ha MoOMeHT nogmucanns Knventom WHAMBMAYyanbHbIX YCHOBWIA
KpeauToBaHus/3aaBneHns/3asBneHna-aHKeTbl OH He YKIMOHANCA/-eTcA OT ynnaTbl KpeAMTOPCKOW 3aA40MKEHHOCTH, Takke He nMeeT
NPOCPOYEHHON 3a[0MKEHHOCTVM NO AEWCTBYIOWMUM KPeAUTHbIM 0653aTenbCcTBam, He YKIOHANCa/-eTcsa OT ynnaTbl Hanoros wu/mnu
cbopoB, MHbIX 06A3aTENBHBIX NNATEXEN.

20. Bca daktnyeckas wuHdopmaums, npeactaBneHHad KnveHtom baHky, siBNsSeTcs [OCTOBEPHOM U MpaBUIIbHOW BO BCEX
CyLLEeCTBEHHbIX acnekTax Ha AaTty ee npepocTtaeneHus. Ha gaty sakntodeHuns [JoroBopa 06 yCTaHOBMEHWW KPEAWUTHOro nuMuTa B
pamkax npegocTtasneHus kpeauTta «CynepMomeHTanbHbIi»/«MoMeHTanbHbIN KpeauT» He Bbino yTaeHo Kakor-nubo nHgopmaumm,
4YTO Morno 6bl B pesynbTaTe caenaTtb NPeaoCTaBreHHYI0 MHOPMaLno HEBEPHON uNn BBOAsLLEN B 3abnyxaeHvne baHk B kakux-
nMBO CyLLLECTBEHHbIX acrnekTax.

21. KnueHT 006sa3yeTca coobwutb nobbiM AOCTYMHBIM cnocobom BaHky o Hanuuuu/oTcyTcTBUM 06CTOATENBLCTB/MHOPMAaLUN
ykaszaHHbix B n.12,13,16-20 [oroBopa 00 YyCTaHOBMEHWM KpPEeOUTHOrO nUMWTA B paMKax MpefoCcTaBreHus KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI  kpeauT» He no3gHee 31 okTabpsa 2015 ropa. lMpu HenpeactaBneHny KnveHTom
yKkasaHHOW B HacTodweM nyHkTe mHdopmauun baHk cuutaet, yto KnueHT npepoctaBun BaHky COOTBETCTBYHOLUME 3aBEpPEHUs Wt
rapaHTum, npegycmoTpeHHble n.12,13,16-20 Jorosopa 06 ycTaHOBNEHUU KPeaWTHOro nNMMuTa B pamMkax npefocTaBneHns kpeguta
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIN KpeanT». [aHHbIN NyHKT pacnpocTpaHseT CBOe AeNCTBME Ha OTHoweHus KnveHTta u
BaHnka no Horosopy 06 yCTaHOBNEHUN KpeauTHoro nuMmuTa B pamkax npenocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM KpeanTy», Bo3Hukwmne ao 01 oktabpsa 2015 roaa.
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k [Jocoeopy o KkoMniieKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

O6wue ycnosus npegoctaBneHus yenyru «E-mail-uHdopmmpoBaHue no onepaumsam ¢ 6aHKOBCKMMMU
kaptamun» B NMAO «HopBuk BaHk» (Aanee — «O6wume ycnoBua npegoctaBneHus ycnyru «E-mail -
MHdOpMUpPOBaHUE»)

1.1. HacTtoswme O6wwne  ycnosus npeaocTaBneHus ycnyru «E-mail-nHdopmumposarme, Tapudbl/TapudHbIn
nnax/3asasnexune/3ansneHve-aHketa/lHanBuayanbHble YCNoOBMSA KpeauToBaHns npuaHatotcs [JoroBopom O NpefocTaBreHny yenyru
«E-mail-uHdopmmpoBaHue», SBNAOTCA HEOTHLEMNEMOW YacTbio [JoroBopa 0 KOMMEKCHOM 6aHKOBCKOM OBCRyXu1BaHUN OU3NYECKMX
nvy, onpeaensoT Nopsaok npegoctasnenns yenyrm « CMC-uHdopmuposaHne» (danee — Ycnyra).

1.2. Bce, 410 He onpegeneHo [oroBopom o npegoctaeneHum ycnyrn  «E-mail-nHdopmmpoBaHney, perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®eagepaumn n 6aHKOBCKMMY NpasBunamu.

[orosop o npegocTtaeneHun ycnymm «E-mail-nHdopmmpoBaHme» cuMTaeTcs 3aktoYeHHbIM C MOMeHTa NpuHATMSA baHkom 3asBneHus
oT KnveHTa Ha nogknioveHne Ycnyrm unm ¢ MOMeHTa nonyyeHuns baHkom nognucaHHbix KnueHtom MHAMBMAYyanbHbIX YCOBUIA
KpeauToBaHus.

Bce TepMuHbI, HanvcaHHble ¢ 3arnaBHON OyKBbI, ONpeaerneHne KOTOPbIX HKE He MPUBOAUTCS, YNOTPebnaloTca B TOM Xe 3HaYeHuw,
KoTopoe 6bino oroBopeHo B [lorosope.

2. OBLUME NMONOXEHUA

2.1. baHk npepoctaBnsetr Knuenty/Oepxatento KapTbl Ycnyry npv HanmyummM TEXHUYECKOW BO3MOXHOCTW, Hanuumm y KnveHta
oTkpbITOro Cyeta, a Takke cornaweHns mexay baHkom n cootseTcTBytowwen O6cnyxmBatoLen opraHm3aumnen.

C momeHTa 3akntoveHus [loroBopa o npegocTtaeneHun ycnyrm «E-mail-uHdopmupoBanune», bank npegoctasnset KnveHty Yenyry
TONbKO Ha O0AMH AZpec 3neKTPOHHOM noyThl KnueHTa, ykasaHHbi B 3asBneHuun-aHkeTe/3aasneHun KnueHTa.

BaHk Ha 6e3B03Me3HON OCHOBE, COrnacHo yTBepxaeHHbIM Tapudam baHka, npegoctasnset ycnyry «E-mail-nHdpopmuposaHmey.
KnueHT nogtBepxaaeT, YTO HA MOMEHT 3akntoyeHus [JoroBopa o npegocTaBneHumn ycnyrm « E-mail-nHdopmmupoBaHne» o3HakomneH
¢ Tapudamm baHka.

OTka3 KnveHTa OT Ycnyrm BO3MOXEH TOMbKO MO MUCbMEHHOMY 3asiBMeHuto, nepedaHHomy nunyHo B Otaenenuun banka, nubo no
3BOHKY B KoHTakT-LleHTp no TenedoHam, pasmelleHHbiM Ha Caiite BaHka. OTka3 KnveHTta oT Ycnyr BO3MOXEH TONbKO Npy 3amMmeHe
Ha Ycnyry « CMC-uHdopMupoBaHue».

B cnyyae Otkasa KnueHTta ot Yenyrn «E-mail-undopmupoBaHue» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmupoBaHue» baHk Brnipase
npuocTaHoButb  obcnyxuBaHve KapTel, 3abnokmpoBatb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbIMONHEHUS TpeboBaHuii
3akoHogaTenbcTBa 006 o6sa3aTenbHOM yBeAoMreHun KnmneHToB O COBEpPLUEHMM KaXAOW onepauunm € UCMnonb3oBaHMeM GaHKOBCKOM
KapTbl.

2.2. B HacTosAwmx OBWKMX ycrnoBusX npefocTaBneHnst ycnyrm «E-mail-uHdopmMupoBaHue» MCnonb3yoTcs criegylolwmne TePMUHbI
1 onpeaerneHus:

2.2.1. «KapTta» — mexayHapopHasi/-ble 6aHKoBckasi/-ue kapTa/-bl COOTBETCTBYOLLEN nnaTtexHon cuctembl VISA unu MasterCard,
aMUTUPOBaHHas/-ble baHkoM 1 nepefaHHas/-bie B nonb3oBaHve KnuenTy;

2.2.2. «kKnneHT» — busmyeckoe nmuo, Ha MMSA KOTOPOTo, BbinyLeHa KapTta, amntupoBaHHas baHkom.

2.2.3. «Odepxatenb KapTbi» — 370 dm3nyeckoe nuuo, Ha UMs KOTOpPOro BbinyweHa Kaprta, amutupoBaHHas BbaHkom, HO He
sasnsawLweeca srnagensuem Cueta Kaptbl.

2.2.4. «COTpyAHUK» — YMONIHOMOYEHHbIV COTPYAHUK BaHka;

2.2.5. «CyeT» — TeKyLLMn OaHKOBCKUIA CHET, OTKPbITLI BaHkoM KnneHTy Ans ocyllecTBNeHus onepauuii ¢ ucnonb3oBaHnem Kaptbi;
2.2.6. «CoobLeHne» — coobuieHne, Hanpaensemoe baHkom Ha AZpec aneKTpoHHoM nouyTbl KnueHTa B pamkax npefocTaBreHus
Yenyru;

2.2.7. «Appec 3NeKTPOHHOW MOYTbI» — 3anvCb, OAHO3HAYHO UAEHTUMUUMPYIOLWAS NMOYTOBBLIA ALMK, NOAAEPXMBAIOLWMA MPUEM
1 nepepadvy coobLleHnin, Ha KOTOpLIN crieqyeT [OCTaBUTbL COOOLLEHME;

2.2.8. «3asBneHue» — nNMUCbMeHHOe 3asiBneHve KrnueHTa Ha nogknyeHue, M3MEHEeHVWe Wnu OoTkYeHne Ycnyrm nmnbo
3anBneHne/3anBneHne- aHkeTa, cogepxallee/-as cornacme KnueHta Ha nogkmntoyeHne, M3MeHeHne nnm oTKYeHre Ycnyru;

2.2.9. «[MaccuBHbIN pexum» — npegocrasneHne baHkom nHdopmauum (cornacHo n 2.4. Mpasun nonb3oBaHusi) 06 onepaumsx no
CueTty c ucnonb3oBaHneM Kaptbl nocpegcteom otnpasku CoobuieHns Ha Homep TenedoHa coToBow cBsian KnveHTa.

2.2.10. «YBepomneHue» — cooblieHne, HanpaBnsemoe baHkoM Ha Appec anekTpoHHon noyTtel KnneHta o6 onepauusix,
COBEpLUEHHbIX C Ucnonb3oBaHneM KapTbl B paMkax npefocTaBneHus Ycnyru.

2.2.11. AameHeHue Ycnyru — nsmeHeHne Agpeca anekTpoHHOW noyTbl KnueHTa, K KoTOpoMy nogkrntoyeHa Ycnyra.

2.3. Ycnyra npegoctaensetca KnneHtam, nverowmm Agpec SnekTPOHHOWM NMoYThbl, U ToNbko No Kaptam, cpok A4eNCTBMS KOTOPLIX He
NCTEK.

2.4. Ycnyra gocTynHa no OCHOBHOW wu/vnn pgononHutensHon Kapte Knuenta/Kapte Odepxatensa Kaptbl. NogkntoueHue k Ycnyre
HEeCKONbKNX AOpPECcOB 3NeKTPOHHOW noyTbl KnveHTa HeBo3amoxHo. [Ons kaxporo [epxatens KapTel BO3MOXHO MOOKMOYEHME
K Ycnyre Tonbko ogHoro Apeca anekTpoHHOM NoYThbl.

2.5. K ogHon Kapte Knuenta/OepxaTens KapTbl MoxeT ObITb nogkntodeHa ycnyra « CMC-uHdopmupoBaHme» n/unu Ycnyra «E-mail-
MH(OPMUPOBAHMEY.

2.6. Ycnyra nogkntoyaetcs K kaxxgon Kapte KnueHta/Oepxatensa KapTel otaensHo — no 3assnexHuto Knvexta.

2.7. B cnyvae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HUM NOAKMOYEHa Ycnyra, TO Npy 3MeHeHUn YCnyru K OQHON N3 Takux
KapT Ycnyra aBToMmaTnyeckun nameHsieTcs no octansHeiM Kaptam KnveHra.

2.8. Bcnyyae ecrm k Kapte [epxaTtens KapTel nogkmiodeHa Ycnyra, TO Npyu u3MeHeHum Ycnyrn Kk Takonm Kapte Ycnyra
aBTOMaTM4eCKn n3meHsieTcsa no octanbHbiM Kaptam [epxatens Kaptel/KnuenTa, BoigaHHbIM BaHkom.

2.9. B cnyyae, korga KnueHnty BbiaaHbl aBe v 6onee KapTbl k ogHoMy CueTy 1 Ycnyra nogkrtodeHa Tonbko k ogHow Kapte, a no



apyrm Kaptam atoro ke CueTa He nogkmntodeHbl Ycnyra uycnyra «CMC-uHdopmupoBaHne», To BaHk BnpaeBe No peLueHuto
YNOMTHOMOYEHHOrO OpraHa MCnonb3oBaTh ykasaHHbl B 3asBneHnn/VIHanBuayanbHbIX YCnoBUaX KpeanToBaHnsa AQpec 3neKTPOHHON
noyThl, KaKk KaHan CcBA3W Ans HanpaeneHns YeegomneHun ob onepaumsax, COBEPLUEHHbIX C UCMOMb3oBaHUEM Apyrux KapT aTtoro xe
CuyeTa, K KOTOpbIM He noAkmntoyeHsl Yenyra u ycnyra « CMC-uHdbopmMmpoBaHme».

2.10. Bcnyuyae, korga y KnueHta nogkntoyeH k Ycnyre «E-mail-uHdopmumpoBaHue» Agpec anekTpoHHOW nouTbl U KnueHT npwu
noanucanun 3asenenuns/VMiHamBuayanbHbIX YCNOBUA KPEAMTOBaHUS yKa3blBaeT B HEM MHOW AQpec aNeKTPOHHOW nouyThl, TO AZpec
3MEKTPOHHOW MOYTbl CHUTAETCH N3MEHEHHBIM.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra HanpaeneHa Ha onepaTuBHoe MHdopmupoBaHue KnueHta o6 onepaumnsax no CyeTy, COBEPLUEHHBIX C UCMONb30BaHNEM
KapTbl, a Takke Ha CHWXeHNEe pycka NPOBEeAEHNST HECAHKLMOHUPOBAHHBIX OnepaLuii ¢ Ucnonb3oBaHnemM Kaptbl.

3.2. B pamkax npepoctaBneHusa Ycnyrn baHk B aBTOMaTM4eCcKOM pexume HanpasnseT MHdopmaumio o [JocTynHoM ocTtaTtke u ob
onepauusax no Cyety ¢ ncnonb3oBaHnem KapTtbl, a Takke npoyyto Hdopmauuio B Buae CoobLieHni Ha Agpec 3reKTPOHHON NoYThl
KnueHra.

3.3. B pamkax nonb3oBaHusa Ycnyro KnveHT Ha ocHoBaHuv 3aaBneHus/VIHOMBMAOyanbHbIX YCIOBUA KPeOUTOBaHWS UMeEET
BO3MOXHOCTb Npon3BecTu cneayowme gencremsa B OtaeneHunsax baxka:

3.3.1. nogknounTb Yenyry;

3.3.2. n3mMeHuTbL NapameTpbl YCnyru, a UMeHHo: Agpec 3nekTpoHHOW noyTbl KnneHTa;

3.3.3. oTkntounTb Yenyry npu ycrnosumn 3ameHbl Ha Yenyry « CMC — uHdopMupoBaHue».

3.4. MNonb3oBaHne Ycnyron AOCTYNHO Tomnbko B [MaccuBHOM pexume. B MaccuBHom pexume KnneHt nonyyaet CooOLieHus, npu
N0OOM M3MEHEHNM OCTaTKa AEHEXHbIX CPELACTB Ha €ro TEeKyLLEeM cyeTe, CrieayoLmx TUMoB:

3.4.1. YBegomneHus ¢ nicpopmaumei o JoctynHoM octaTtke n 06 onepauusix no CyeTy ¢ ucnonb3oBaHnem KapTbi;

3.4.2. CoobuieHus ¢ nHdopmauueri o [loctynHom octaTke 1 06 onepauusix no Cyety 6e3 ucnonb3osanusa KapTbl;

3.5. BaHk He oTcbinaet CoobLieHnsa no onepaumam, kotopble 6binm npousseneHsl no Cuety KnueHta B nepuog ¢ 00—00 yacos o
10-00 yacoB 6e3 ucnonb3oBaHusa KapTbl (MonydYeHWe HamnuuHbiX OeHexHbiX cpeactB B OTaeneHwn baHka, nononHeHvwe cuyeTa
B Otgenenun baHka, 6e3HanuyHoe nonomnHeHne Cyeta M T.M.). [aHHbIN NyHKT yTpayvMBaeT CWMy MNpU Hanuyinm TEeXHUYECKOW
BO3MOXXHOCTU OTCbINatb CoobLLieHns no onepaumsm, kotopble 6binv nponsseneHsl no Cuety Knuerta B nepmoa ¢ 00- yacos go 10—
00 yacoB 6e3 ucnonb3oBaHusa KapTbl.

3.6. BaHk oTcbinaeT YBegomneHus no onepaumsm, Kotopble Obinv NponsBeeHsbl ¢ ucnonb3oBaHneM Kapt KnueHta KpyrnocyTouyHo.
3.7. YBeOoMrneHust noanexar XpaHeHuto B cooTBeTcTBylowen O6cnyxuBatoLen opraHM3aumm B TEYEHME CPOKa, YCTaHOBIEHHOIO
3aKOHOLAaTENbCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUSI TPETLUX NNLL.

3.9. B cnyyae nepesbinycka KapTbl, TOAKMOYEHHON K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyvae ecnu yKnueHta nogkniodeHa Ycnyra, a Kapta 3abnokupoBaHa, TO npwu nposBedeHun onepaumn KnueHtom
nocpegcteom WHTepHeT 6GaHka YBeooMneHus O coBepLleHHbIX onepaumsx no CdyeTy HanpaensioTcs BbaHkom B nopsgke,
npeaycMOTPEeHHOM HacToswmMu OBLLMMKU yCNoBUSMU NpeaocTaBnexnms ycnyrm « E-mail-nHcopmupoBaHme».

3.11. KnuneHT npn nonb3oBaHnM YCnyron cornawlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nmbo aBapum, cooun nnm
nepebou B o6CcnyxmMBaHUW, KOTOpblE MOryT NoBrneYb 3a coborn 3aaepxku unu Hegoctaeky CoobleHnin KnueHTty/Oepxatens kapTol,
CBsi3aHHble C 060pyaOBaHWEM, CUCTEMaMU MOAAYUN 3NEKTPOSHEPTNM W/MNW NIMHWIA CBSI3W UMW CeTel, koTopble obecnedvnBatoTcs,
noJatTCs, SKCNyaTUPYOTCS U/nnmn o6Cny>XMBarTCA TPETbMMM NMLAMU.

4. NOPAAOK NOAOKNIOYEHUA, UIBSMEHEHUA, OTKINIOYEHUA YCITYTU

4.1. TlogknioyeHne Ycnyrv npou3BOAMTCA MpW OTKPbITUM u/unu obcnyxuBaHum Cueta KnmneHTy Ha ocHoBaHuu 3asiBNeHus,
nopyyeHunss KnueHta 3BOHKOM Mo TenedoHy, vepe3 baHkomaTt (TOMbKO MPW HamMYMM TEXHUYECKOW BO3MOXHOCTM) nunbo npwu
nonyyeHun baHkom nognmcaHHbix KnveHtom NHAMBMAYanbHbIX YCNOBUI KpEAUTOBAHWS.
4.2. VIameHeHue unn OTKMoYeHne YCryrm npousBoauTcs coTpyaHukom banka B OtgeneHwn BaHka Ha OCHOBaHWM OOKYMEHTa,
yoocToBepsowero numyHoctb KnveHta u 3asBneHusi/3asBneHusi-aHkeTel MO0 nNo 3BOHKY B KOHTaKT-UeHTp, no TenedoHam,
pasmeLLeHHbIM Ha CanTe BaHka.
4.3. Mpwv nogknoYeHnn nnm oTkniodeHnn Yenyrm CotpyaHuk baxka:
e KOHCynbTMpyeT KnveHTa no nopsaky MOOKMOYEHUS, N3SMEHEHNS, OTKIIOYEHUS YCryru, a Takke nopsaky npefoctaBrneHnst
Yenyru;
e npegoctaBnseT KnveHTy Ans O3HAKOMMNEHUS MakeT [OKYMEHTOB, HeoOXOoOMMbIX ANs MNOAKIIOYEHUH, W3MEHEHWS
n otknmtodenns Yenyrm (Mpasuna, 3asenenune, Tapudbl, NHCTpyKumio nonb3oBatens Ycnyru, NHanBuayanbHble ycrioBus
KpeanToBaHus);
e 3anpawwusaeT y KnueHTta napameTpbl NOAKNIOYEHUS UMW OTKITIOYEHUSA YCnyru, ykasaHHble B 3asBneHunu;
e MpuHuMmaeT nognucaHHoe KnueHTom 3asBneHve, NPoCTaBrseT Ha HEM COOTBETCTBYIOLLME OTMETKM, BBOAUT MHOPMALIMIO,
yKasaHHyto B 3asiBreHumn, B UHPOpMaLMOHHYI0 cuctemy baHka.
4.4. TopkntoyeHne, N3MeHeHVe Unu oTKNoYeHe Ycnyrm NnpoM3BoanTCs He Mo3fHee criedytowero paboyero AHA co AHA Npuéma ot
Knunenta 3asasneHus.
4.5. B cnyyae HeBO3MOXHOCTU MCMNOMb30BaTb NOAKIOYEHHBbIN K Ycnyre AOpec 9rneKTpOHHOW MoYThl, NpedocTasneHue Ycnyrn no
KapTte/-am KnuneHta moxeT ObiTb MPMOCTaHOBNEHO Ha oOcHoBaHuum 3asBneHus Knuenta. B ykasaHHoMm cnydae KnuveHT o6si3aH
NpefoCTaBnUTb MHOW KaHan CBA3W AN HanpaerneHusa yBedoMreHun o6 onepaumsx, coBepLleHHbIX ¢ KapTon, nHaye obenyxuaHve
KapTbl MOXeT 6bITb MPMOCTaHOBMNEHO.
4.6. Ons nosTopHOoro nogkntoveHusi Ycnyrm Knmenty Heobxogumo obpatutbes B OTaeneHne baHka ans 3anofiHEHUS HOBOTO
3aaBneHusa onsa nogknoyeHns Ycnyrn, no3aBoHuTb B KoHTakT-ueHTp baHka no TenedoHam, pasmelyeHHbiM Ha Cavite baHka.
4.7. MNpwv npekpaLLeHnn okasaHusa Ycnyrn yaepxxaHHas Komvuccus Bo3BpaTy He NOAMEXUT.
4.8. Ycnyra MoxeT ObiTb OTKMOYeHa Ha ocHoBaHwuu 3asiBneHust KnueHta, HO npu obsizaTenbHol 3ameHe Ha ycnyry «CMC —
MHdopmMmupoBaHue». B cnyvae oTkasza Knuenta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «CMC — wuHdopmupoBaHue» BbaHk BnpaBse
npuvocTaHoButb obcnyxuBaHne Kaptbl, 3abnokupoBatb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbIMONHEHUS TpeboBaHui
3akoHogaTenbcTBa 06 06513aTeNbHOM YBEAOMIEHUN KNMEeHTOB O COBEPLUEHWUWN Kax Ao onepauum ¢ ucnonbaosaHmem KapTbl.

5. MPOYUE YCIIOBUA



5.1. BaHK npu ycrnoBuW CBOEBPEMEHHOTO W Hagrnexaiwiero YBeOOMIIEHWS KIMeHTa O COBEPLUEHHOW onepaumm He HeceT
OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnuneHTy yuwepb B cnyyasx HECaHKLUMOHUMPOBAHHOIO AOCTYNa CTOPOHHMX NWL, K NepeAaBaemMbiv
CoobLeHnam n/vnu npu nepepgade CoobLLeHWIN Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH [OCTYN CTOPOHHMX NULL, B Criydae HapyLUeHus
Knuentom [lpaBun ucnonb3osaHusa 6aHkoBckux kapT MNAO «Hopeuk BaHk», a Tawke 3a HenonyyYyeHue WM HECBOEBPEMEHHOEe
nony4yeHue YBeaoMmneHui, CBA3aHHOe C AeUCTBUSAMU KnneHTa n/unu TpeTbmx nuu.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSIHOE MMM YacTUYHOE HEeUCNoNHeHe CBonx 0653aTensCcTB No NPeaoCTaBneHno Yenyru,
€CNN  HeuUCrosfiHeHWe $BMsSeTCH CneAcTBMemM OBCTOSATENbCTB HEMPEeodOoNMMON CUfbl, B TOM YMCNeE: HaBOAHEHWUs, noxapa,
3eMMeTPSACEHNSA U UHbIX CTUXWIHBIX GEACTBUW, Hemnomagkax B MUHMAX CBSA3W M cOOEB CUCTEMbl, a Takke BOWHbl MMM BOEHHbIX
AENCTBUIN, akToOB UMM AENCTBUN OPraHoB roCyAapCTBEHHOWN BNACTV UMW yNpasBneHus 1 Niobbix Apyrnx o6CToATENbCTB, HAaXOAALMXCA
BHE pasyMHOro KOHTpons baHka.

5.3. JTiobble nameHeHusa u/vnu gononHexus B O6Lime ycnosus npefoctaenenns ycnyrm «E-mail-nHgpopmmuposanve» n/vmnu Tapudbl
C MOMEHTa BCTYNMEHNS NX B CUMY PaBHO PacnpoCTPaHAIOTCA Ha BCeX Nombayowwmxes Ycnyron KnmeHToB, B TOM YnCne Ha Tex, KTo
Havyan nonb30BaTbCs YCNyron paHee Aatbl BCTYNNEHWNA COOTBETCTBYIOLLErO N3MEHEHNS B CUTTY.



lMpunoxeHue Ne 12

k [Joezoeopy o KoMneKcCHOM 6aHKOB8CKOM
ob6cnyueaHuu husuvdecKux Juy,

e [TAO «Hopeuk BaHk»

MpaBuna npegoctaBneHus KnueHtam ycnyrn «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hactosiwue lNpasuna npegoctaBneHusa Knuentam ycnyrm «CMC byab B Kypcel» B NMAO «Hopsuk BaHk» (ganee no tekcty —
Mpasuna), Tapudebl, 3aasneHne Ha nogkntodeHne ycenyrm «CMC Byab B Kypcel» u komnnekcHoe 6GaHkoBckoe obcnyxuBaHue
npusHatotcs [loroBopom o npepoctaeneHnn ycnyrm «CMC Byab B Kypcel» ugBnsioTcs HeoTbemnemon 4acTbio [lorosopa
0 KOMMNNEeKCHOM 6aHKOBCKOM 06CnyXnBaHUN OU3NYECKMX NNLL.

1.2. Bce, uTO He onpepeneHo Jorosopom o npepoctasneHnn ycnyrm «CMC Byab B Kypcel», perynupyeTtca 3akoHOA4aTensCTBOM
Poccuiickon depepaumm n 6aHKOBCKMMU NpaBunamu.

Horoeop o npepoctaeneHun «CMC Byab B Kypce!» cuntaeTtcsa 3aknioyeHHbIM ¢ MOMeHTa NpuHsaTust bankom ot KnveHTta 3asiBnexus
Ha nogkntoveHne «CMC byap B Kypce!» n komnnekcHoe 6aHKOBCKkoe 06CrnyxuBaHme.

2.0BUWMUE NMNONOXEHUA

2.1. bank npepoctaBnsier Knuenty ycnyry «CMC byab B Kypce!» (manee no Tekcty — Ycnyra) npu HanmmMymMm TEXHUYECKON
BO3MOXHOCTW U Hanuymm y KnveHTa OTKpbITOro Tekyllero cyeta B baHke, ¢ ncnonb3oBaHMeM mMexayHapoaHbIX GaHKOBCKMX KapT
(nanee — «CueT») (3a ucknoveHvem CyeTa, K KOTOPOMY yCTaHOBNEH KpeauTHbIV MUMAT).

C momeHTa 3akntoyeHus [oroeopa o npepoctaBnenun ycnyrm «CMC Bbyaob B Kypce!» BaHk npepoctaBnsieT Ycnyry Ha Homep
mMobunbHoro TenedoHa KnueHTta, ykasaHHoro B 3agBneHun Ha nogkniodeHue ycnyru «CMC Byab B Kypcel» u komnnekcHoe
HaHkoBCKOe obCcnyxmBaHue.

KnueHT noateBepxgaeT, 4TO Ha MOMEHT 3akmoudeHus [orosopa Ha npepocTtasnerve ycnyrn «CMC Byab B Kypcel» osHakomneH
¢ Tapudamm baHka.

2.2. B lNpaBunax ncnonb3ytoTcs cnegyrolime TepMuHbl 1 onpegeneHus:

Mo6unbHbIN TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatolwmin npuem n nepegady CMC-yBegomneHuin.

Ycnyra — ycnyra «CMC byap B Kypcel», npegoctaBnsemasi KnueHtam B COOTBETCTBUM C HacTosiLLMMu MpaBunamu.

F’MC I'MN - locypnapcTBeHHasw WHOPMaUMOHHAA CcCUCTEMA O TOCYAApPCTBEHHbIX M MyHuUMnanbHblX nnatexax. MC MM
npeacTaBnseT cobon LeHTpanusoBaHHYlO cuctemy, obecneumsaloLLlyto npuvem, ydeT u nepegadvy MHMOpMauum Mexagy ee
y4aCTHUKaMK, KOTOPbIMW SBNSAITCA aAMUWHUCTpaToOpbl AoxodoB OwopkeTa, opraHusaumvM no npueMy nnaTexen, nopTansbl,
MHOroyHKLMOHanNbHbIE LEeHTPbl, B3aumogenctsme kotopbix ¢ MMC MMM npousBoanTca 4epes cuCTEMY MexBEeOOMCTBEHHOro
anekTpoHHoro B3aumopgencTeua. MC TMIN nossonset dusmyeckum Mony4nTb UHMOpPMauUMio O cBoux obsizatenbcTBax nepen
6rogkeTamu GroaKeTHOM cuctemsl Poccuiickon ®enepaum No NpuUHLMNY «€OUHOTO OKHay.

HauucneHue - o6sa3atenbcTBo KnneHTta nepepn 6rogxetamm GrogkeTHOW cuctembl Poccuiickon ®enepauun.

Mony4yatenb (Monyyatenb HaducrneHun) - AOMUHUCTPATOPbI [OOXOOO0B OHOKETOB, rOCYAAPCTBEHHbIE W MyHULMNAmNbHbIE
yupexaeHusi, Cyabl, OpraHbl 3anvMcy akToB rpaxxgaHcKoro coctoaHus. MepeyveHs MNonyyaTtenewn ykasaH B n.2.5 HacToawwmx MNpasun.
Mudopmauma o Hauucnenusx (MHdopmauma) — cymma Hauucnewunm B pybnsix, konmyectBo Haumcnewun B pasbuBke no
MonyyaTtensam.

2.3. Ycnyra npegocrtaBnsietcs KnueHTtam, sensowmmucs Brnagensuamm MobunbHbeix TenedoHoB, onepaTopamy KOTOPbIX ABMASIOTCS
onepaTtopsbl, 3aperMcTpMpoBaHHble Ha Tepputopum Poccuiickon ®eaepaumu.

2.4. Ycnyra npegoctaBnsieTcst TONbKo K O4HOMY HOMepy MoburnbHoro TenedoHa KnueHTa.

2.5. Ycnyra no3BonsieT no nepcoHarnbHbIM AaHHbIM KnueHTa, npeactaBneHHbIM B BaHk npu nogade 3asiBneHus Ha NoOAKNoYeHue
«CMC byab B Kypce!» 1 komnnekcHoe 6aHkoBckoe obcnyxuBaHue/3asBneHns Ha n3aMeHeHne nepcoHanbHbIX AaHHbIX KnneHta no
ycnyre «CMC Byagb B Kypcel», nonyunts UHdopmaumio, cogepxattytoca B TMC MMM o Hauucnenusx, umetowmxca y Knvenrta
nepeg Nonyyatensamm Ha4YNCNEHNN.

Ecnu MNMonyyatenem aBnaetca UPHC - npepoctasnsetcsa NHpopMaumsa o NpocpoYeHHOW 3a0MMKEHHOCTM MO ynnarte Hanora, a
Takke nenn. [anHaa Wudopmauma no KnuveHTty npepoctaBngetca no WHH. O6sasatensctBa nepeg MOHC B TUC TMI
0oTOBpaxaloTCsa TOMNbKO NPY HanM4Mn NPOCPOYEHHON 3a40IMKEHHOCTU MO ynnarte Hanora. HauymcneHHble CyMMbl Hanora, CpoK ynnartbl
KOTOpbIX HE HacTynur, B VIHdopMauum, nony4eHHon B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu Nonyyatenem saBnsaetca YB[ - npepoctasnsetcsa VMHdopmaums o wrpadax M'MBAO. OdaHHaa WHdopmauus no KnuneHty
npeaocTaBnsieTCcs No BOAMTENbLCKOMY YAOCTOBEPEHMIO U/UNN CBUAETENBLCTBY O PEMMCTPaLIMM TPAHCMOPTHOrO CPEACTRA.

Ecnu Nonyuatenem siBnsierca Y®CCI -npepoctaensercs WHdopmauusi 06 MCNOMHUTENbHBLIX NPOU3BOACTBAX (KONMUYECTBO U
cymmbl). NanHasa MHdopmaumsa no KnueHty npegoctasnsietcss no CHANC.

Ecnu Nony4yatenem aBnsetca YOMC — npepoctasnsetca VHdopmauus o Hanvumm witpadoB n cbopoB y KnveHTa no nacnopty
rpaxgaHvHa P® (aons peswngeHTa), ONA HEpPe3VWAEHTOB - paspeLleHui0o Ha BPEeMEHHOE MpOXMBaHWE, MUrPaLMOHHOM KapTe unm
nacnopTy UHOCTPAHHOIO rpaXkaaHHa WUnm yaoCcToBEPEHUIO NTIMYHOCTM Nuua 6e3 rpaxkaaHcTBa unm yaoctoBepeHuto 6exeHua.

3. COOEPXAHUE YCNYITU

3.1. baHk Ha nnaTHOWM OCHOBE, COrMacHo yTBepXaeHHbIM Tapudam baHka, n ¢ yyeTom HacToswmx Mpasun, npegoctasnseT Knuenty
Ycnyry npy Hanuumm y Hero Cueta (3a wmcknioveHvem CueTa, K KOTOPOMY ycTaHoBneH KpeauTHbId MMMUT) C UCMOMb30BaHWEM
MobunbHoM cBszn Yepe3 CMC-coobLueHus (nanee — CMC yBegomneHue).

3.2. baHk B pamkax Ycnyru no nepcoHarnbHbIM AaHHbIM KnneHTa, ykasaHHblM B 3asBneHun Ha nogknioveHne «CMC Byapb B Kypcel»
1 KoMnnekcHoe GaHkoBckoe obcnyxnBaHue/3asBNneHnM Ha U3MeHeHUe nepcoHanbHbiX AaHHbIX KnueHTta no ycnyre «CMC Byab B
Kypce!», ocywectnsieT 3anpoc aaHHbix B TMC TMIM B paboune gHK (C NoHeAenbHUKa MO MATHULY, 3a UCKIIOYEHUEM BbIXOOHbIX U
npasaHUYHbIX OHEN, YCTAHOBIEHHbIX 3akoHoAaTenbcTBoM P®). Ha ocHoBe nomyyeHHbix gaHHbix n3 MAC Ml baHk HanpaensieT
Knuenty nocpeactBoMm HanpaeneHus CMC-coobuweHna Ha mMobunbHein Homep Knventa WHdopmaumio o Hauvcnenusx wu
MonyyaTene HauyMcneHun.

3.3. Ecnu UHopmauums o Hauncnenusax B FMC T'MI, oTcyTcTBYIOT Ha aaty hopmuposaHus 3anpoca, To CMC ysegomneHune He
HanpasnseTcs B agpec KnueHTa.



3.4. NHdopmaumsa o HauncneHusx u nx MNMonyvatensax He HanpasnseTca KnueHTy npu ycrnosun, 4to paHee Takas MHdopmaums yxe
6bina HanpasneHa KnveHTy, Ha ycrnoBusX, NpeayCMOTPeHHbIX M.3.2 HacTtoAwwmx MNpaswun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk 0bsa3yeTcs:

4.1.1. YBepomnatb Knuenta o Hauucnenusax B T’MC MM, ecnu TakoBble MMEIOTCS, B NOPSAKE W HA YCIOBUSX, NPEAYCMOTPEHHBIX
HacToswumu MNMpasunamm.

4.1.2. Tpepoctaenate KnueHnty WHdopmaumio nocpegctsom CMC yBegommneHus criefylowero COAepXaHus: HaumeHOoBaHue
MonyyaTens, konnyectBo HauicneHnii no gaHHomy MNonyyatento n obwas cymma HaumcneHnun no Monyyatento.

4.2. baHk umeeT npaBo:

4.2.1. TpekpatnTb NpedocTaBneHne YCryrn B criyvyae HapylweHus KnmeHTom csoux 06a3aTenbCTB, MPUMHATBHIX B COOTBETCTBUM
¢ Mpasunamu, 6e3 yBegomnenna KnueHta, 4to He Brne4yeT 3a cobow npekpalleHne obasatenscTs KnueHta no Bo3melleHuio baHky
nnaTbl 3a NpegocTaBieHne YCnyru, BO3HMKLLEN No AaTy nNpekpalleHns npeaocTaBnenns Yenyru.

4.2.2. Ecrin KnueHT B TeveHun 3 (Tpex) MecdLeB noapss He onnayvMeaeT nnaty 3a Ycnyry, npekpaTuTb e€ npepoctaBneHve 6e3
HanpasrieHus COoTBETCTBYIOLWEero ysegomnenns Knuenrta. NoBTOPHO NOAKNIOUYMTE YCAYyry MOXHO Npu NMYHOM obpalleHnn KnueHTa
B BaHk, 3anonHue 3asenexune Ha nogkntoveHue yenyrn «CMC Byab B Kypce»».

4.3. KnueHTt 0bsa3yeTcs:

4.3.1. CobniogaTb HacToswwme lMpasuna npegoctasnexHnsa bavkom Ycnyru.

4.3.2. YnnaumBatb BaHKy nnaty B TOM 4ucCre BO3HMKLUYIO A0 AaTbl NpekpalieHus npenoctaBrneHns Ycnyru, 3a npefocTtaBneHne
Yecnyrn B nopsiake 1 pasamepe, yctaHoBreHHbIMU [Npasunamu n Tapudamm baHka.

4.3.3. CamocToatensHo obecneymBatb 3alwmTy cBoero MobunbHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asBreHun
Ha nogkntoveHne ycnyrn «CMC Byab B Kypce!», oT HecaHKLMOHMPOBaHHOIO AOCTyna (MCMONb30BaHUA) TPETbUX NNL, Y BUPYCHbIX
aTak.

4.3.4. Tlpn n3meHeHnM Homepa MoOOWMNbHOro TenedpoHa wnM ApyrMx OaHHbiX npedcTtaBuTb baHky 3aaBneHve Ha w3MeHeHue
nepcoHanbHbIX AaHHbIX KnveHTta no ycnyre « CMC byapb B Kypce!».

4.4. KnueHT nmeet npaso:

4.4.1. B cnyyae BO3HVWKHOBEHWs Yy KnueHTa npeTeH3uin, CBA3aHHbIX C MOMYYEHHbIMW W/WAW HEenoryyYeHHbIMWU yBEAOMIIEHUSMM,
HanpaBuTb B BaHK MOTMBMPOBAHHYID MMUCbMEHHYI0 MNpeTeH3no. [pM HEeBO3MOXHOCTM paspelleHus pasHOornacuin  cnopel
paccMaTpuBaloTCsa B ycTaHOBrEeHHOM [loroBopoM nopsiake.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINONMHEHWEe WNM HeHaanexallee BbinonHeHne obsi3atenscTB Mo HactoAwwmMm [pasBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYOLLMM 3akoHoAaTenbcTBoM Poccuiickon Gegepaunn.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a HEpaboTOCNOCOOGHOCTL 06OPYAOBaHUA M NPOrpaMMHbIX CPEACTB TPETbUX NuL, NOBreKwne
3a coboW HeBO3MOXHOCTb AocTyna KnueHTa K nomnyyeHmio Ycnyru nocpeacTBOM MOOMIBLHOW CBSI3W M BO3HUKLIME B pesynbrarte
3aePXKKM NOMyYeHUN MHPOPMALMOHHBIX YCITyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb yLepb u dhakT pasrnalieHms 6aHKOBCKOM TalHbl, BO3HMKLLME BCreacTBue gonycka KnueHtom
TPETbMX NUL, K Ucnonb3oBaHuMio MobunbHoro TenedoHa, HoMep KOTOPOro ykasaH B 3asiBNeHny Ha NoAKNiYeHne Ycnyru.

5.4. BaHKk He HeceT OTBETCTBEHHOCTb BO3MOXHbI€ HapyLUEHWUsi KOHUAEHUMANbHOCTU nepeaaBaeMoi nHdopmaumMm B CeTAX
MOBUINBHON CBSA3N.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb npou3BegeHusa 3anpoca B [MIC TMIT no TexHnyeckum npuymMHam,
HesaBucAwmm oT banka. OnnaTta 3a Ycnyru nponssoamTcsa cornacHo Tapudam baHka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HeJoCcToBepHOCTb NHopmaumm, nonyyenHon ot MTMC MM, B oTBeT Ha 3anpoc baHka no
KnuneHry.

6. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCIYTU

6.1. MNoaknioyeHne Ycnyrn npomM3BoauTCs Ha OCHoBaHMK 3asBneHns Ha nogknovenve yenyrn « CMC byap B Kypce!» n komnnekcHoe
HaHkoBCKOe obcnyxuBaHve. Ycnyra HadvHaeT NpeaocTaBnATbCs He nosaHee criegytowero paboyero gHA nocne Aatbl NOANNCAHNS
Knuentom 3assnexus Ha nogkrtoverve yenyrm « CMC byapb B Kypce!» 1 komnnekcHoe 6aHkoBCkoe o6CnyxunsBaHme.

MameHeHne n oTknoveHne Ycenyrn npomssoamtca CotpyaHukom B OTaeneHun baHka Ha OCHOBaHMM COOTBETCTBYHOLLErO 3asBreHust
1 Npu npeabsBneHun KnmeHTom JoKyMeHTa, YAOCTOBEPSHOLLENO JIMYHOCTD.

6.2. NIameHeHne nepcoHanbHbIX AaHHbIX KnueHTa 1 Homepa mobunbHoro TenedoHa, NPoM3BOAUTCS Ha OCHOBaHUWM 3asiBNeHWs Ha
M3MeHeHMWe nepcoHarnbHbIX AaHHbIX KnneHTa. 3asiBneHne gomkHo 6biTe NnpegoctaeneHo KnueHtom nuyHo B OtaeneHne bawka.

6.3. NIameHeHne unn oOTKMYeHWe Ycnyru NpousBOAMTCS He no3gHee criegytowero paboyero gHs co AHA npuema oT Knuenta
COOTBETCTBYHOLLErO 3asBneHus.

6.4. B cniyyae yTpatbl nogkntdeHHoro k Ycnyre MobunbHoro TenedoHa, SIM-kapTbl, npegoctaBneHne YCnyrm Ha OaHHbIA HOMeEpP
mMobunbHoro TernedoHa KnueHTta, ykasaHHOro B 3asBNeHUM Ha NogknioyeHve Ycnyru, MoxeT OblTb NpekpalleHo Ha OCHOBaHWMM
3asaBneHus 06 oTKNYeHUn Ycnyru, 3anonHeHHon KnveHtom.

6.5. Mpu npekpalleHn okasaHus Ycnyrv yaepxKaHHas onnarta Bo3BpaTy He NOANEXWuT.

6.6. [lna noBTopHOro nogknoyeHus Ycnyrn KnueHty Heobxogmmo obpatutbes B OTaeneHve baHka ans 3anonHeHusi HOBOTO
3aasneHusa Ha nogkntodeHue yenyrn «CMC Byab B Kypce!».

6.7. Ycnyra moxeT ObiTb OTKMoveHa B nioboe Bpemsi KnueHTom Ha ocHoBaHuu 3asiBneHust o6 oTknodeHun Ycnyrm Knnenta B
OTtpenenun baHka.

6.8. B cnyyae 3akpbitvs Cuyeta KnmeHTa, K kOTOpoMy nogkntoveHa Ycnyra, baHk npekpawaetr B OQHOCTOPOHHEM MOpPsiAKe
npegocraeneHve Ycnyru, 6e3 yBegomnenus KnveHTa, 4yto He BriedyeT 3a cobon npekpalleHne obsizatenbctB KnmeHTta no
BO3MeLLeHuto baHky nnatel 3a npegocTaBneHne Ycnyru, BO3HUKLLEN NO AaTy NpekpalleHns npefocTaBneHns Ycnyru.

7. NMOPAOOK B3AUMAHUA MJTATbI 3A NPEAOCTABJNEHUE YCIYTU
7.1. Onnata Bo3HarpaxaeHus baHka 3a Ycnyry npousBoauTcs exemecsiyHo U3 cobCTBEHHbIX cpecTB KnueHTta, Haxoaswmecs Ha



CueTe, K KOTOPOMY NOAKMOYEHa Ycnyra.

7.2. 3a Ycnyry baHk B3anmaeT c¢ KnueHta 6e3 [OMOMHUTENBbHOrO/-bIX pacnopsikeHus/-uin (3apaHee OaHHbIN akuenTt) co Cueta
KnuneHTa, HoMep koToporo ykasaH B 3asBneHuun Ha noakntodeHue yenyrm « CMC byap B Kypcel», nnaty cornacHo Tapudam baHka.
7.3. 3a nepBbIi MecsiL, NpeaoCcTaBneHns Ycnyru nnata B3aumaeTcsl B AeHb NoAKMoYeHus Ycnyry, B nocneaylowue mecsubl nnata
B3MIMaeTCs eXeMeCsYHO He no3gHee nocneaHero paboyero AHs Mecsua, B KOTOpom Gbina okasaHa Ycnyra.

7.4. Tlpn HepocTaTke cpeAcTB Ha cdeTe KnueHTa Anga cnucaHus onnatbl, NpeaocTaBreHne YCnyru npekpaliaeTcsi B nopsiake,
yCTaHOBMNEHHbIM N.4.2.2 HacToAwmx [Npasun.

7.5. B cnyyae He HanpaBneHnus BaHkom CMC yBepomneHuit KnmeHTy no ocHoBaHuAM, npenycMoTpeHHbim B n.3.3, 3.4, 55
HacTosAwwmx MNpaeun KnueHT 06a3aH onnatuTe baHky nnaty 3a npegocTtaBnexune Ycnyru.

8. MPOYUE YCnoBusA

8.1. Nliobble nameHeHus n/unu gononHenus B MNpasuna wn/unu Tapudbl ¢ MOMEHTa BCTYMNMEHUS UX B CUITy paBHO pacrnpoCTpaHaTCA
Ha Bcex nonbaywwmxca Ycnyrom KnueHToB, B TOM 4YMCMe Ha TeX, KTO Hadan nonb3oBaTbCA YCMyrom paHee faTbl BCTYNNEHUst
COOTBETCTBYHOLLErO U3MEHEHUSA B CUIY.

8.2. B cnyyae BO3HUKHOBeHMA Yy KnueHTa Bonpocos, cnopoB o HauucneHusx, o6 VMHdopmaumm o Haumcnenusx, MNonyyatensax
Hauncnenun, nocnegHuin obpallaeTcs HenocpeacTBEHHO K MonyyaTtento Hauncnenui u/wnm MC rMri.



