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Pacnopsi»keHnem ot 29.02.2012 roga Ne 023-H
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PacnopsikeHneM Nel44-H ot 23 Hos16ps 2015 roga

Kunpos 2015



KoHTponb nameHeHun

Pepakuusa

PacnopsxeHune

C nameHennsimm ot 18 anpensi 2012 roga

Pacnopsbkenne Ne 046-H ot 06 anpens 2012 roga

C nsmeHeHusamu ot 31 nona 2012 roga

PacnopsbkeHnem Ne 079-H ot 19 urons 2012 roga

C nsmeHeHnsimm ot 27 Hos16ps 2012 roga

PacnopspkeHnem Ne 126-H ot 15 HoA6ps
2012 roga

C nsmeHeHnsimm ot 18 mapta 2013 roga

PacnopspkeHnem Ne 025-H ot 14 mapta 2013 roga

C nameHeHuaMn ot «13» ceHTabps 2013 ropa

PacnopspkeHnem Ne 122/1 ot «02» ceHTabps
2013 roga

C nsmeHeHnsimm ot 22 okts16ps 2013 roga

PacnopspkeHnem Ne 155-H ot 21 okTsa6ps
2013 roga

C nameHeHuamun ot «01» Hoabps 2013 roaa

Pacnopsi»keHnem Ne 170-H ot «01» Hosbps
2013roga

C nsmeHennsimm ot «30» gekabpsa 2013 roga

PacnopspkeHnem Ne 200-H ot «20» gekabps
2013 roga

C nsmeHennsimm ot «08» anpens 2014 roga

PacnopspkeHnem Ne 036-H oT «27» mapTa
2014 ropa

C nameHeHusamu ot «08» masa 2014 roga

PacnopsipkeHnem Ne 040/1-H ot 10 anpens
2014 roga

C nameHeHuamm ot «01» nrona 2014 roga

Pacnopsi»keHnem Ne071-H ot «20» mnioHs 2014
roga

C n3meHeHusIMK OT «22» ceHTabps 2014 roaa

Pacnopspkenmem Ne100-H oT «11» ceHTabpsa 2014
roga

C nameHennsimm ot «30» siHBaps 2015 roga

PacnopspkeHnem Ne156-H ot «30» gekabpsa 2014
roga

C nameHeHuamu ot «07» masa 2015 roga

PacnopspkeHnem Ne037-H ot «20» anpens 2015
roga

C nameHeHuamun ot «01» ceHTabps 2015 ropa

PacnopsbkeHnem Ne100-H ot 24 asrycta 2015
roga

C nsmeHennsimm ot «01» okta6ps 2015 roga

Pacnopspkennem Ne114-H ot 11 ceHtabpsa 2015
roga

C nameHennsimm ot «30» Hos1Gpsa 2015 roga

PacnopspkeHnem Ne144-H ot 23 Hosbpsa 2015
roga
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Mpunoxenne Ne1 k[oroBopy o0 KoMmnnekcHom 6GaHkoBckoMm obcnyxmBanum duandecknx nvy B [AO  «Hopsuk BaHk»
Mpasuna npegoctasnexHus Knuentam ycnyru «lNoctosHHoe nopy4deHne» B NAO «Hopsuk BaHk»

MpunoxeHune Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKOBCKOM obcnyxuBaHmm PU3nYeCcKnx nvy, B NMAO
Obwwne ycnosma OTKpbITUA 1 obcnyxuBaHust 6GaHkoBckoro CyeTa (AN  nposBedeHus  U3MYECKMM  NULOM  onepauui
C 1Mcnonb3oBaHneM MexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopeuk BaHk» (nanee — «O6wme ycnosusi no Tekyemy cyeTty Ans
onepauui ¢ UCNonb3oBaHNem 6aHKOBCKUX KapT»)

MpunoxeHune Ne3 «k[oroBopy o0 KkoMnnekcHoMm GaHKoBCkOM obcnyxuBaHum duamdeckmx nuy B NAO  «HopBuk  BaHk»
MpaBuna ncnonb3oBaHus 6aHkoBckux kapT NMAO «Hopsuk BaHk»

MpunoxeHne Ne4 «[oroBopy o0 komnnekcHoMm 6GaHkoBckoM obcnyxusavun duandeckmx vy B [NAO  «Hopsuk  BaHk»
OO6wme ycnoBus YCTaHOBMEHWS KpPeaUTHOro numuTta (And npoBedeHus (U3MYECKMM IUMLOM  Onepauui  C UCMONb30BaHMEM
MexayHapoaHbix 6aHkoBckmx kapT) B IMAO «Hopsuk BaHk» (ganee — «OO6Wwue ycrnoBuS YCTaHOBMEHUS KPEAUTHOro numMuta
C MCMonb3oBaHWeM GaHKOBCKMX KapT»)

Mpunoxenne Ne5 «k[oroBopy o0 komnnekcHom 6GaHkoBckoM obcnyxusavun duanydeckmx vy, B [NAO  «HopsBuk  BaHk»
O6wue ycnosus npepoctaBneHns kpeguta B dopme «Osepapadt» BITAO «Hopeuk BaHnk» (ganee — «O6wue ycnosus
npegocTaeneHus kpeguta B dopme «OBepapaddT»)

MpunoxeHne Ne6 «k[doroBopy o0 komnnekcHom GaHKoBckoM obcnyxuavun uandeckmx nuy B NAO  «HopBuk  BaHk»
O6wwme ycnoeusa npepoctaeneHns ycnyrm « CMC- mHopmupoBaHvie no onepauusMm ¢ 6aHkoBckumn kaptammy» B MNAO «Hopsuk
BaHk» (nanee — «O6wwme ycnosus npegoctasnenns yenyrm « CMC-nHdopmupoBaHne»)

MpunoxeHune Ne7 «k[oroBopy o0 KoMnnekcHoMm GaHKoBckOM obcnyxuBaHum duandeckmx nuy B MNAO  «HopBuk  BaHk»
MpaBuna gucTaHUMOHHOIO 06CnyXMBaHMSA KNMEHTOB Yepe3 NHTepHeT GaHk

MpunoxeHne Ne8 «k[oroBopy o0 komnnekcHoM 6GaHKoBCkOM obcnyxuavun duandeckmx nuy, B MAO  «Hopsuk  BaHk»
MpaBuna npegoctaBneHus knveHtam ycnyrm « CMC nopyyenue» B NAO «Hopeuk BaHk»

MpunoxeHune Ne9 «k[oroBopy o0 KoMnnekcHoMm GaHKoBckoM obcnyxuanun uandeckmx nuy B MAO  «HopBuk  BaHk»
O6Lwme ycnoBusi OTKPbITUSA, 0OCNYXUBAHUS U 3aKpbiTUSi GaHKOBCKMX BknagoB dwmaudeckmx nuy B MAO «Hopeuk BaHk» B pamkax
AncTaHumMoHHoro obcnyxmBanus KnueHToB uyepe3d WHTepHeT-6aHk (manee — «OO6wme ycnoBusi OTKpPbITMSA, 06CNyXMBaHUS
1 3aKpbITUs 6aHKOBCKUX BKNaAAoB huanyeckux nuy yepes MIHTepHeT-6aHk»).

MpunoxeHune Ne10 «k[oroBopy o0 KOMMNeKCHOM 6aHkoBckoM obcnyxuaHum cusndecknx nuy B MAO  «Hopsuk  BaHk»
OOwue ycrnoBusi YCTaHOBMNEHUS KPEeAMTHOro nvuMuTa (Anst npoBefeHust (U3NYecKMM JuLOM ornepaumi  C UCMONIb30BaHUEM
MeXOyHapOAHbIX B6aHKOBCKMX KapT) B MAO «HopBuk BaHk» B pamkax npefocTaBneHus KpeauTa
«CynepMomeHTanbHbIny/«MoMeHTanbHbIn — kpeauT»  (ganee —  «OO6WmMe  ycrnoBust  YCTAHOBMEHWUS  KPEAWUTHOTO  NMUTa
C 1cnosb3oBaHNMeM GaHKOBCKMX KapT B paMkax npegocTtaeneHus kpeamTta « CynepMomeHTanbHbIi»/« MoMeHTanbHbIA KpeauT»)

Mpunoxenne Ne11 k[oroBopy O KOMMAMEKCHOM GaHKOBCKOM obcnyxuBaHun dusmdecknux nuy B [MAO «Hopsuk BaHk»
O6wue ycnosusa npegoctaBneHus ycnyrm «E-mail-mHgopmMupoBaHue no onepauusm c 6aHkoBckumn kaptamuy» B MAO «Hopsuk
BaHk» (nanee — «O6LWwme ycnosus npegoctasnenus yenyrn « E-mail-nHdgpopmmnposaHue»)



MAO «HopBuk BaHk», UMeHyeMoe B AanbHenweM «baHk», ¢ OQHOM CTOPOHbI, U hU3nYecKoe 1L, U3bsBUBLLEE

B NUCbMeHHOM hopMe CBOe corriacue Ha npucoeauHeHue K HacTosiwemy [loroBopy, MMeHyemoe B AanbHeunwem «KnmeHTt»,
C APYrov CTOPOHbI, NPU COBMECTHOM YNOMUHaHUM B AallbHeNleM nMeHyeMble « CTOPOHbI», 3aK/THUYMUITA HAaCTOALUN
[oroBop o HMXecneayLeMm:

1. TEPMUHbI, NTPUMEHAEMbIE B JOTOBOPE

AxktuBauua — npucsoeHne baHkom KapTe ctaTyca, no3sBonsiooLwero NpoBOAMTbL onepauun B NOMHOM obbeme B COOTBETCTBUM
¢ ycrosusimu [loroBopa. AktuBaums ocyulectensetcs KnneHtom B Otaenenun baHka nnbo vepes KoHTakT-ueHTp AktuBaumsa KapThbl
Hepxatenem KapTbl — TpeTbUM NULIOM, HA UMSA KOTOPOrO OHa BbiMyLleHa, ocyliecTBnseTca Tonbko B OTaeneHun baxka. Kaprta,
BbIMYyLLIEHHAs Ha MMs TPeTbero nuua, MoxeT ObiTb akTuBMpoBaHa KnneHTtom vepes KoHTakT-ueHTp. AktnBauus Kaptel B OTaeneHum
BaHka ocyllecTBnsAeTcs TOMbKO C MOMeHTa ee nonydvenus. pu nonyveHun KapTbl npeactaButenem KnueHta (B TOM 4ucne
[HosepeHHbIM nuuom) AKTuBaums KapTbl ocyLecTBnsieTcs Tonbko camum KnveHTom.

AyTeHTUMKaumna — yagoctoBepeHne npaBoMoyHOCTN obpalleHns KnueHta B baHk Ans coseplueHns GaHKOBCKMX onepauuin u/vnm
nonyyeHus nHdopmauun no Cuety B nopsiake, npegycMoTpeHHom [lorosopom.

Bank — NAO «Hopsuk BaHk».

BaHkoBCKMI NpoAyKT — 3TO oTAenbHas 6aHkoBCkas ycriyra unu naket 6aHKOBCKMX YCNyr, HanpasneHHbIX Ha yOoBneTBOpeHue
notpebHocTten KnueHTa, koTopas/-ble npepocTasnsaTcs KnueHTy B COOTBETCTBMM C HactoAwmm [orosBopom u [NpunoxeHnsmu
K HEMY U 3aKMN0YEHHbIM B €ro pamkax [JoroBopom O npefocTaBneHnn 6aHKOBCKOro Npoaykra.

BaHKomMaT — yCTPOMCTBO ANS OCYLLECTBMEHUSA B aBTOMaTWyeckom pexume (6e3 yyacTusi YNONHOMOYEHHOrO Nnunua KpeauTHON
opraHusaumm unu  BaHKOBCKOrO MMaTeXHOro areHta, cybareHTa, OCYLUECTBNSAOWMX [AeATeNbHOCTb B COOTBETCTBUM
C 3aKoHOAaTeNnbCTBOM O HaHkax M GAHKOBCKON AeATeNbHOCTM) HaNWYHbIX 4EHEXHbIX PacyeToB U (MUfn) pacyeToB C UCMONb30BaHWEM
KapTt, nepepayn pacnopshkeHunii banky 06 ocylecTBneHMn pacyeToB no nopyveHuto umanyeckux nuy no ux Cyetam, a Takke Ang
COCTaBIeHNSA AOKYMEHTOB, MOATBEPXAAIOLLUMX Nepeaady COOTBETCTBYIOLLUX pacnopsKeHUN.

BeHedmumapHbIn Bnageney - omanyeckoe nuuo, KOTOPoe B KOHEYHOM CYETE MPSIMO UM KOCBEHHO (Yepes3 TpeTbuX Nuy) BnageeT
(vmeeT npeobnapatowiee yyactme 6onee 25 NpoueHTOB B Kanutarne) KNMEHTOM - IOpUANYECKUM NULOoM NMbo MmMeeT BO3MOXHOCTb
KOHTpPOnMpoBaTb AENCTBUA KnueHTa. beHedwvumapHbiM Bnagenbuem KnueHta - dwusmyeckoro nuua cuutaetcs 910 nuuo, 3a
WCKITIOYEHNEM Crly4YaeB, eCrivu MMELOTCS OCHOBaHWA nonaraTb, Y4To 6eHedurumapHbIM BnagenbLem SBrseTcs nHoe usnyeckoe nuuo.
Bbinucka no cyeTy — OTYET MO onepauusiM, NpoeedeHHbIM No CyeTy 3a onpeAeneHHbIN Nepuos BpEMEHMN.

Aepxatenb KapTbl — du3snyeckoe nuuo, Ha umsA KoToporo baHnk Bbinyctun Kapty. [Jepxatenem kapTel MoxeT OblTb Kak
dusmyeckoe nnuo — enagenewy Cyeta, Tak husmyeckoe nNuuo, He aBnsoLLeecs Bnagensuem CueTa.
[oroBop — HacTosAwmn [oroBop O KOMMMEKCHOM 6aHkoBCkoM obcnyxuBaHun dusmdecknx nuy B MAO  «Hopeuk BaHky,

3aKroYeHHbI Mexay baHkom 1 KnmeHTom nyTem nprcoegnHeHus K Hemy.

[doroBop o npeaocTaBneHMU OAHKOBCKOrO MNpPOAyKTa — [OroBOpP, 3aKMOYeHHbIn Mexay bBbaHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha yCnoBusiX, yCTaHOBMEHHbIX COOTBETCTBYOLWLMM [punoxeHnem Kk HacTosilemMy [loroBopy, U B COOTBETCTBUM
¢ 3asBneHvnem/3asiBneHnemM-aHkeTon /YBegomneHnem o6 MHANBUAYanbHbIX YCIIOBUAX KpEAUTOBAHWS.

B pamkax HacTosiwero [oroBopa mexay baHkoMm u KnveHTom wMoryT ObiTb 3akmioudeHbl criegywowime Buabl [JoroBopos
0 npefocTaBneHny 6aHKOBCKOrO NPOAyKTa:

[doroBop 6aHKOBCKOro c4eTa — [OroBOp, 3ak/oYeHHbI Mexay BbaHnkom u KnveHTom B pamkax HacTosiwero [loroBopa Ha
YCINOBUSAX, YCTaHOBMEHHbIX [lpunoxeHuwem 2 k Hactoswemy [loroBopy u B COOTBETCTBUM C 3asiBneHveM-AHkeTon/3asBneHvem
KnueHTta/YBegomneHuem o6 nHanBrayanbHbIX YCIOBUAX KPEAUTOBaHUS;

[JoroBop 06 ycTaHOBJIEHUU KPeAUTHOro NIMMUTa — [0roBOp, 3aKMoYeHHbIn Mexay BaHkom n KnueHTom B pamkax HacTosawero
[oroBopa Ha ycrnoBusiX, YCTaHOBIEHHbIX [lpunoxeHnem 4 «k HacTosiwemy [oroBopy u B COOTBETCTBUMM C 3asiBNeHMEM-
aHkeToln/3asBneHnem Knuerrta/yYeegomneHnem o6 nHanBuayanbHbIX yCNOBUSIX KpeautoBaHus/Tapudamu;

DoroBop o6 yCTaHOBNEHUU KpeauTHOro numuTa B paMKax npepoctaBneHus KpeauTa
«CynepMomeHTanbHbINy/«MOMeHTanbHbIN  KpeaUT» — [OroBop, 3aknioyeHHbln Mexay bBbaHkom 1 KnueHTom B pamkax
HacTosiero [loroBopa Ha ycroBusix, ycTaHoBneHHbIx Mpunoxernvem 10 k HacTosilweMy [loroBopy 1 B COOTBETCTBUM C 3asiBNeHUEM-
aHkeTon/3asasnexHnem Knverta/Tapudamu.

[oroBop o npepgoctaBreHun kpeauTta B popme «OBepapadT™ — [OroBOp, 3aknoyeHHbI mexay baHkom n KnueHtom B pamkax
HacToswero [loroBopa Ha yCrnoBusiX, YCTaHOBIEHHbIX [punoxeHnem 5 k HacToswemy [JoroBopy u B COOTBETCTBUM C 3asiBNEHNEM-
aHkeTon/3asasnexHnem Knvwerrta/Yeegomnennem o6 nuanBugyanbHbIX yCNOBUSIX KpeautoBaHus/Taprudamu;

HOoroeop o npepoctaBneHun ycnyru «CMC-uHdopMuMpoBaHMe» — [OroBOpP, 3akioYeHHbIn Mexay baHkom u KnvueHtom
B paMKax HacTtosuero [loroBopa Ha YCMoBUSAX, YCTaHOBMEHHbIX [punoxeHvem 6 K HacTosiemy [loroBopy M B COOTBETCTBUM
¢ 3asBneHunem-aHkeTon/3assneHmem Knuenta/Tapudamu/TapnHbiM nnaHoMm.

DoroBop o npepoctaBneHuun ycnyru «E-mail-uncpopmmpoBaHme» — [oroBop, 3akmnodeHHbld mexay bankom un KnveHTtom
B paMkax Hactoswero [oroBopa Ha YyCroBusiX, YCTaHOBMeEHHbIX [MpunoxeHnem 11 Kk HacTosiwemy [OroBopy M B COOTBETCTBUU
¢ 3aaBneHvem-aHkeTon/3asasnexdnem Knverra/Tapudamu/TapudHeiM nnaHoMm.

HdoroBop o npepgoctaBnieHun ycnyrm WHTepHeT G6aHK — [JOroBoOp, 3aKMOYeHHbIM Mexay baHkom w KnueHtom B pamkax
HacToswero [loroBopa Ha ycnoBusx, ycTaHOBNEHHbIX MpunoxeHnem 7 K HacToswemy [lorosopy.

Dorosop o npepoctaBneHun ycnyrm «CMC nopy4deHue» — [OroBOp, 3akmoyeHHbI Mexay baHnkom u KnneHTom B pamkax
HacToswero [loroBopa Ha ycrnoBusiX, yCTaHOBMNEHHbIX [NpunoxeHvem 8 k HacTosiwemy [loroBopy v B COOTBETCTBUM C 3asiBNEHUEM
0 nogkntoyeHumn yenyrn « CMC nopyyeHuex»/Tapudamu/TapudHbiM nnaHoM.

DononHuTenbHaa kapTa — kapTa, BbinyweHHasa k Cuety Kaptbl KnueHta Ha umsa KnueHta vinu Ha ums ykasaHHoro KnueHTtom
duanyeckoro nuua, n He aensawwasca OcHoBHoM KapTol, npeaHasHavyeHHas Ansi coBeplleHus [OepxaTtenemM kapTbl onepauuin no
Cuety KapTbl, B TOM uMcne 3a cuyeT npepocTtaBneHHoro baHkom Kpeawta. [ononHuTenbHas kapTa BbiMyCKaeTCs Ha OCHOBaHWM
npegoctaeneHHoro ot KnueHrta 3asBneHus Ha BbiNyck [JOMONHUTENBHOW KapTbl. BO3MOXHOCTb Bbinycka [OMONHUTENBHON KapTbl
onpegenseTcsa peweHneM baHka n/vnu ycnoBusaMmn npegocTaBneHnst 0TAeNbHOro 6aHKOBCKOro NpoayKTa.

OYIN — pokymeHT, yaoCcToBepsoLWniA MMYHOCTb, B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuickon ®egepavmu.

3anpoc — pevictBue KnueHTa, coBeplueHHoe yepe3 WHTepHeT GaHk mnvm KoHTaKT-LeHTp, codepxallee ero BONeu3bsiBreHue
1 NopoXaatolLee opuanyeckne nocneacTems B paMmkax Hactosiwero [Jorosopa.

3asiBneHne-aHKkeTa — 3asiBreHVe-aHkeTa, 3anonHsemasi KnumeHtom no dopme baHka npu obpatlleHnm B BaHk ¢ Lenbio nonyyYeHnst
noboro 6aHKOBCKOro npoaykta, npegocTtaBnsemMoro baHkoM B COOTBETCTBMM C HAcTosALWMM [loroBopoM u MNpUnoXeHUsMU K HeMy,



cofepxallee oepty KnmeHTta BaHky o 3aknoyeHnn HacTosLero [lorosopa nytem npucoeanHeHns K Hemy. [JocTOBEPHOCTb AaHHbIX
B 3asBrneHnn-aHkeTe noAaTBepxaaeTcs COBCTBEHHOPYYHOM MOAMUCHIO husnmyeckoro nuua. 3asBreHne-aHKeTa 3anonHsaeTcs Mo
dopme, ycTaHoBneHHoN BaHkom 1 MoXeT BbiTb UM nonyyveHa nuyHo oT KnuneHta (nubo Yepes ynonHomoyeHHoe 6aHkoM nuuo) npu
npegbasneHnn OYJIT 1 uHbIX OOKYMEHTOB, NepeyeHb KOTOpbIX onpedensetrcs baHkoMm B cooTBeTCTBUM € TpeboBaHMAMU
3akoHopaTenbcTBa Poccuiickon defepaumm n HopmaTuBHbIMK akTamu baHka Poccun.

3asBneHne — 3asBneHve KnueHTa, cogepxkallee, B 3aBMCMMOCTM OT Buaa 3asBneHud, npeanoxeHuve (odepty) KnueHta
0 3akntoyeHnn [loroBopa o npegocTaBneHMn GaHKOBCKOrO MpoAyKTa B paMkax HacToswero [lorosopa w/vnu cormacue (akuent)
KnunenTa Ha 3akntoyeHune [loroBopa, a Takke uHble ycriosus [JoroBopa u AaHHble, npegocTtasnsemMbie KnneHtomM, odopMrieHHoe no
dopme baHka u nognucaHHoe KrnuneHTom, nubo B ycTHOW chopme Mo 3BOHKY B KoHTakT-ueHTp badka. 3asBneHve sBnsietcs
HeoTbeMNEMON YacTblo HacToswero [loroBopa u [loroBopa o npegocTaBneHnyM 6aHKOBCKOrO MPOAYKTA, 3aKMIOYEHHOro B pamKax
HacToswero [loroBopa Ha yCrnoBmsX, yCTaHOBIEHHbIX COOTBETCTBYIOLLMM [MpunoxeHnem kK HacTosiwemy [lorosopy.

3apnnaTtHbin KNUEHT — KnueHT, koTopoMy BaHk npefocTaBnseT ycnyry no 3a41CrieHuio AeHEXHbIX CPeACTB C cHeTa opraHusauum
(ropuagnyeckoro nuua, MHANBUAYaANbLHOIO NPeanpUHUMATENs) Ha ero TeKyLMn CHeT, OTKPbITbIM B BbaHke, K KOTOpOMY BbinyckaeTcs
nebetoBas (3apnnaTtHas) kapTa. KnueHT TepsaeT ctaTyc 3apnnaTHOro knueHTa B cryyae, ecrniv B TeuyeHue nocnegHmx 3 (Tpex)
mecsueB noapag (C yd4etom Mecsua, B KOTOPOM MPOBOAMUTCA aHanu3) cyMMa MOCTYNNeHus Ha «3apnnaTHbii» cyeT KnueHTa B
kaxxgoMm mecsue meHee 30% OT cpeaHen 3apaboTHON NnaThbl 3a NocnegHve npeabiaylive 4 (Yetbipe) mecsaua (6es3 yyeta mecsua, B
KOTOpoM npoBoauTca aHanus). B cnyvae, ecnu [doroBop o6 ycTaHOBNEHUW KPEAUTHOTO NMMWUTA 3akmloyveH B TeyeHue nepBbiX
yeTbipex MecsieB C [aTbl OTKPbITUS «3apnnaTHOro» CYeTa, BbllleykasaHHbI aHanui NpoBOAWMTCA He paHee MAToro mecsua
OTKPbITUS «3apnnaTHOro» cYeTa.

«CTaHpapTHbIA 3apnnaTtHbIW MpPoeKkT» (Oanee — «3apnnaTHbIi NpoekT») — OaHKOBCKMA NPOAYKT, MNOAPasyMeBatoLunii
npepocTtaeneHne baHkoM ycnyrn no 3a4ncrneHunio AeHEexXHbIX CPEeACTB C pacyeTHOro cyeTa opraHusauuu (lopuauyeckoro nuua,
VWHAMBMAYaNbHOrO MpeanpvHUMaTtensd) Ha Tekywme cyeTa uanyeckux nuu, OTKPbITbIX B bBaHke, K KOTOpbIM BbIMyCKaloTCA
AebeToBble (3apnnaTtHble) KapTbl, NpeaycMaTpuBaroLLX BO3SMOXHOCTb UCMOMNb30BaHMS yKa3aHHbIX AEHEXHbIX CPeACcTB Npu pacyeTax
yKa3aHHbIMW KapTamu U CHATUSA HanNM4YHbIX AeHEXHbIX CPeACTB B GaHKoMaTax.

Npentudmkauma — ycrtaHoBneHne nuuHocTy KnuneHta npu ero obpaieHun B baHk Ans coseplueHusi 6aHKOBCKMX onepauvin nnm
nony4veHuns nHdopmauum no Cyety B nopsgke, npegycMoTpeHHoMm [loroBopom.

MHamBupyanbHble yCnoBus KpeauTOBaHWA — cocTaBHas 4acTb [loroBopa 6GaHKkoBckoro cuyeta/[JoroBopa 06 yCTaHOBMEHWM
KpeguTHoro numuta/[JoroBopa O npegocTtaBneHuu kpeauta B dopme «OBepgpadT», codepxalwias crneuuanbHble YCroBus
KpeauToBaHust B 3aBMcMMOCTM OT [lporpammbl kpeamToBaHus baHka u cornacve KnueHta Ha 3aknodeHne [loroBopa o
npepoctasnexun ycnyrn « CMC-uHdopmumposaHme»/JoroBopa o npegoctasneHny yenyrm « E-mail- uHdopmumposanue».

MuTepHeT 6aHk — ycnyra baHka, npepgoctaensowasn Knuenty no dakty ero MgeHtudmkaumm n AyteHTndukaumm BO3MOXHOCTb
OCyLLeCTBNATbL B3aumogencTane ¢ baHkom, Bkrtoyas obmeH nHdopmaumern n coBeplueHne oTAeNbHbIX onepaumin yepes NHTepHeT.
Kapta — OcHoBHast unu [ononHuTenbHas OaHKoBCkas kapTa, BbinyweHHas KnueHTy, nuuy, ykasaHHoMy KnueHToM B pamkax
[orosopa.

KnueHT — (pmanyeckoe nuuo, npucoeamHmsLLeecs K ycrnosusam [Jorosopa. flanee no tekcty [loroBopa, ecnv He yCTaHOBIEHO MHOE,
noa KnmeHtom Takxke noHMmMaeTcsa npeacrasutens KnneHTta (B ToM yucne [loBepeHHoe nmuo).

KopoBoe cnoBo — cnoBo, yka3dbiBaemoe KnuneHtom B 3asiBneHnm-aHkeTe, permctpmpyemoe B 6a3e gaHHbix baHka.

KoHTakT-ueHTp — cucTema nporpaMMHo-annapaTHbIX KomnnekcoB baHka, nossonswowasa KnveHTy nocne ero ycnewHomn
WpeHtTudpmkaumm 1 AyteHTudmkauum nocpeactsoM  TenedOoHHOro kaHama npu  ydacTum  onepaTopa-coTpygHuka bBaHka
AVNCTaHUMOHHO NpoBOAMTbL BaHKOBCKME omepauun U nonyyaTb CMPaBOYHY0 MHAOPMaLMio O BaHKOBCKMX yCryrax B nopsiake W Ha
ycnosusix, NpeaycMoTpeHHbIX [JoroBopoMm.

KpeanTHbIn nNUMUT (panee Takke WMeHyeMbl «JIMMUT 3a40MMKEHHOCTU») — MakcUManbHbIi pa3Mep eAUHOBPEMEHHOWN
3agomkeHHocTn KnuneHta nepep baHkom B pamkax [oroBopa 06 yctaHoBRneHWn kpeauTHoro numutal/foroBopa o6 yctaHoBneHuu
KpeauTHOro numuTa B paMkax npepocTtaBneHus kpeauta  «CynepMomeHTanbHbii»/«MomeHTanbHbI  kpeamT»/[orosopa
0 npegocTaeneHunn kpeguta B popme «OBepapadT».

JNorvH — yHykanbHas nocrnegoBaTenbHOCTb LMAPOBLIX CMMBOMOB, NpucBavBaeMasa KnveHty BaHkom, no3sonsoLias nponsBecTu
NpeHtndpmkaumio KnueHta B ycTtaHoBneHHbIX [loroBopom cnyyasx. JloruH, BBeAeHHbI KnneHToM npy npoxoxaeHuv npouenypbl
WpoeHTudmkaumm, OOmKeH cooTBeTCTBOBAThL J1orMHy, NnpucBoeHHOMY KnneHTy u cogepxallemycs B MHopMaLuMoHHoN 6a3e BaHka.
JlorvH npucesansaeTcs nckntountensHo KnueHTy. Mpeactasutento KnuenTa (B T.4. [loBepeHHoMy nuuy) JlorvH He npruceauBaeTcs.
INuuo, cBsizaHHOe ¢ NYGNUYHBIM AOMMKHOCTHBLIM NMLIOM-(U3NYeckoe NULo, CBA3AHHOE C MYBNUYHLIM AOMKHOCTHBIM MMLOM Ha
OCHOBaHWKN POACTBEHHbIX, CBOMCTBEHHBIX CBA3EN.

Hepaboumne AHM — B pamkax HacTtosliero [JoroBopa 9TO BbIXOAHbIE AHMW, 32 WCKMIOYEHWEM OOBABMEHHbIX paboynmu AHAMU
B YCT@HOBINEHHOM 3akoHogaTenscTBoM P® nopsgke, a Takke Hepaboune npasgHUYHbIE AHW, YCTAHOBMEHHbIE TPyOoOBbIM KOAEKCOM
P®, n Te gHW, Ha KOTOpbIE B CMy HOPM AENCTBYOLEro 3akoHoaaTensctsa PO nepeHOCATCS BbIXOAHbIE OHW.

Hepe3unaeHT — huanyeckoe nuuo, He aenstoweeca Pe3ngeHTom.

TexHn4yeckun oBepapadT — COBEPLLEHME Onepaunii Ha CyMmMy, nNpesbilaowyo MNnarexHsii numut Cyeta.

Homep TenedoHa cotoBoM cBA3M KnueHta — Homep TenedoHa COTOBOW CBA3W, ykasbiBaeMbll KnueHtom B 3asiBneHun-aHkeTe,
3asBneHMn 1 B UHbIX AOKYMeHTax, odopmnsemMbix KnueHTom no dgopmam, yCTaHOBMEHHbIM BaHkoMm, a Takke pernctpupyembiin
B 6a3e aaHHbIx baHka.

O6cnyxkuBalolasn opraHn3aumusa — opyuanyeckoe Nuuo, aMuTupylolee 6aHKOBCKMe kapTbl, obecneunBatoLiee MHDOPMaLMOHHOe
1 TEXHOMOIMYecKoe B3auMOAENCTBME MeXAy Yy4yaCTHUKaMu pacy€ToB, NpoBeAeHue BHyTpubaHKOBCKOM 06paboTku onepauni
C NIacTMKOBbIMU KapTamu, B TOM YMCre ocyLlecTBnsolee peanm3aumio yenyr banka no CMC/E-mail-nHcopmmpoBanmio KnveHTos.
OcHoBHas kapTa — KapTa, BelgaHHas KnveHTy B pamkax [lorosopa.

OTtpeneHue bBaHka — [JoMoOnHUTENbHbIN/ONEPAUMOHHBIN odmnc, dunuan baHka B KOTOPOM OCYLLECTBISieTCS 0OOCnyXuBaHue
KnueHTta B cootBeTCTBUM C [loroBOpoM, kpeantHo-kaccoBbli odmc NMAO «Hopeuk BaHk» nnbo onepaumnoHHbii ogpuc NMAO «Hopsuk
BaHk», B KOTOpOM ocyLecTBnsieTcst obcnyxveaHve KnvmeHta no oTaenesHbIM BUaaM onepauumin, onpeaeneHHsix JJorosopom.
OT4eT — AOKYMEHT Ha BymaxHOM HocuTene, coaepxaluin cBefeHus 06 onepaumsix, NPOBeAEHHbIX C MOMeHTa OTKpbITUA CyeTa
B OTaenenun baxka.

Maket npoaykToB (ycnyr) — Habop 6aHKOBCKMX MNpPOAYKTOB (ycnyr), npepocTaBnsieMblx KnneHTy B pamkax KOMMIIEKCHOMO
obcnyxuBaHus.

Maponb — wn3BecTHaa Tornbko KnneHTy nocnefoBaTernbHOCTL andgaBuUTHO-LMMPOBLIX CUMBOMOB, CBSI3aHHas C NMPUCBOEHHbLIM
KnueHnty JlormHom, nossornstowasn nponssectn AyteHtudpmkaumo KnneHTa npu ncnonb3oBanmnm KnveHtom NHTepHeT 6aHka.

MWUH — cekpeTHbIN NepcoHanbHbIn MAEHTUMUKALMOHHBIA HOMEpP, MpucBavMBaeMbl kaxaon KapTe B mHAMBMAYyanbHOM nopsiake,



ABNAIOLWMIACS aHanorom cobcTBeHHOpy4HoW nognucy KnvexTa.

MnatexxHbIn NMMUT CyeTa — cymMma AeHexXHbIX cpeacTB Ha CuyeTe, BktovarLlwas B cebsi octatok cobcTBeHHbIX cpeacts Knunenta
Ha C4yeTe M CyMMy KPeAWTHOrO NMMUTa, 3a BblYETOM CyMM onepauui, 3abnokmpoBaHHbIX Ha CuyeTe C y4eTOM COOTBETCTBYHOLLEWN
KOMUCCUW.

MapTHepckaa kapta — Kapta, nossonswowas [epxatento KapTbl npvHumatb yyacTue B nporpamme noolupeHus (6oHycHoun
nporpaMMme) WnuM B MHOW MporpaMme Ans U3nYeckmx nuu, NpoBOAUMON OpraHusaumensmum), cotpygHudatowen (umm) c NAO
«HopBuk BaHk» B pamkax Bbinycka COOTBETCTBYHOLLMX [apTHepckmx KapT.

Mporpamma kpeAuTOBaHUS — [OKYMEHT, codepxawuin B cebe oOLine ycrnoBus KpeauTOBaHWS MO OTAENbHOMY KPeoUTHOMY
6aHKOBCKOMY NPOAYKTY, pa3MeLLaemblin Ha cavite baHka.

My6énuyHoe pomxkHocTHoe nuuo (MAJ)- wHocTpaHHoe nyGNMYHOE [AOIMKHOCTHOE §WUO, OOMMKHOCTHOE mnMuo  MNyOnuyHbIX
MeXOyHapoAdHbIX OpraHvM3auuin, a Takke nuuo, 3amellawllee (3aHMMaroLwee) rocyaapCTBeHHble [OIMKHOCTU Poccuiickon
depepauun, agomkHoctn vneHoB CoBeTa aupektopoB LleHTpanbHoro 6aHka Poccuiickon ®degepaumun, JOMKHOCTU dpeaepanbHOn
rocyfapCTBEHHOWN Crnyx0Obl, Ha3Ha4YeHne Ha KOoTopble M OCBOOOXAEHME OT KOTOpbIX ocywecTensawTca [NpesvaeHTom Poccunckon
depepauun wunu [MpasutensctBom Poccuiickon ®enepauun, pomkHocTn B LleHTpanbHom 6aHke Poccunckon ®depepauun,
rocyfapCTBEHHbIX KOPMopauusx U WHbIX OpraHuM3auusax, cosfgaHHbix Poccuickon Pepepaumen Ha ocHoBaHuM denepanbHbIX
3aKOHOB, BKIMKOYEHHbIE B NEPEYHUN JOIMKHOCTEN, onpeaensiemble Npe3ngeHTom Poccuiickon ®epepaumm.

Pa6ouuve gHM — 3T0 OHW, He ABnAWMecs HepaboumMu B COOTBETCTBUN C HAcTosALMM [Jorosopom.

PacxogHasi onepauus — nobas coseplueHHas KnneHtom no CyeTy onepaumsi, cBa3aHHas Cc npuobpeTeHneM ToBapoB (OnnaTtoun
ycnyr) B TCI1, nony4yeHnem HanuuHblX OeHEXHbIX cpeacTB B baHkomaTtax BaHka, B BaHkomaTtax nnv B MyHKTaxX BblAayy HanMYHbIX
OEHEXHbIX CPeACTB CTOPOHHUX OaHKOB, 6e3HanNMyHbIM NEPEBOAOM AEHEXHbIX cpeacTB Ha Apyrne Cuyeta KnueHta, 6Ge3HanvyHbiM
nepeBodoM [EHeXHbIX CpPeACTB Ha cyeTa B apyrve OaHkv, ynnata baHKy KOMMCCUI U MHBIX nNnaT, npeayCMOTPEHHbIX
Tapudamu/TapudHeim nnaHom/YBegomneHnem 06 HAMBMAYanbHbIX YCIOBMAX KPEAMTOBaHUS, a Takke cnucaHune baHkom co Cueta
OEHEXHbIX CPeacTB, OLUMOOYHO 3a4ncrieHHbIX baHkom.

PacxoAHbI NMUMUT — CyMMa KpeauTHbIX OEHEXHbIX CPeAcTB, AocTynHbiXx KnueHTy/Odepxatento KapTtel B pamkax [oroBopa o6
YCT@HOBMNEHUN KPEAWTHOMO nNMMUTa B TEYEHME OMNPELENeHHOro nepuoja AN COBEPLUEHWS oOnepauuili  C UCMONb30BaHWEM
MeXOyHapoaHbIX GaHKOBCKMX KapT.

PeangeHT — (pmsnyeckoe nuuo, sBnsioweeca rpaxgaHnHom Poccuiickon denepauun, 3a UCKNOYEHMEM rpaxgaH Poccuiickon
depepauumn, NpM3HaBaeMbIX MOCTOSIHHO MPOXMBAKLWMMU B UHOCTPAHHOM roCy4apcTBe B COOTBETCTBMM C 3aKOHOAATENbCTBOM 3TOrO
rocygapctea, aTakke TMOCTOsSIHHO npoxuBawwme B Poccuiickon ®degepauum Ha OCHOBaHMM BMAA HA  KUTENbCTBO,
npeaycMOTPEHHOTO 3akoHogaTenbcTBOM Poccuiickon ®enepaumm, MHOCTpaHHbIE rpaXkaaHe 1 nvua 6e3 rpaxxgaHcTaa.

CanTt BaHka — odumumanbHbI canT baHka B ceTn nHTepHeT no agpecy: www.BaTkabaHk.pd, www.vtkbank.ru.

CueT — noboN 13 cHeTOB, OTKPbIBaeMbli BaHkom KnneHTy Ans ocyuiectBneHnsi 6aHKOBCKUX onepaLmii, B MOPSIAKE U Ha YCMOBUSX,
npeaycMOTPEHHbIX [JoroBopoM 0 nNpefocTaBneHnn 6aHKOBCKOro NpoayKTa.

CyeT oTKpbIBaeTCH B COOTBETCTBUM C [JOroBOpOM O npefocTaBneHun 6aHKOBCKOro NMpoayKTa, 3aKM4eHHbIM B paMKax HacTosiLLero
JdoroBopa Ha YCNoBMSIX, YCTAHOBIEHHbIX COOTBETCTBYOLWMUM [lpunoxeHnem k Hactosiwemy [oroBopy, W B COOTBETCTBUM
¢ 3agaeneHnem-aHkeTon/3aseneHnem KnneHta/yYesegomneHmem o6 nHanBuayanbHbIX YCIOBUSIX KPEAUTOBAHMS.

Tapudbl — COOPHUK KOMUCCUI M UX 3HAYEHUI (Kak obLMX, Tak 1 MHOMBUAYanbHbIX), Noanexawmx ynnare KnueHtom B crnyyasx,
npeaycMOTPeHHbIX [JOroBOpoM, U/vnn MHbIMU COrnalleHnsamMu, 3akmnodeHHeiMmu KnneHtom ¢ Bankom. Ecnu B TekcTe goroBopa npsimMo
He YCTaHOBMEHO MHOE, TO B LIENSX WUCMONIHEHUS HACTOSLLEro AOoroBopa MPUMEHSIOTCS OENCTBYOLME HA MOMEHT COBEpLUEHUSsI
onepaumm Tapudbi.

TCI — ToproBo-CepBUCHOE NpeanpusiTue.

TapudHbIn nnaH/YBegomneHne o6 MHAUBUAYaNbHbIX YCIOBUAX KPpeAUTOBAaHUS — [OKYMEHT, dopmupyeMbii BaHkom no
pesynbTaTaM paccMOTpeHus 3asiBneHusi-aHkeTbl unu 3asiBneHns 1 coaepxawuin npeanoxeHve baHka 06 WHAMBMAYanbHbIX
ycnoBuax kpeguTtoBaHus KnveHta. lMpu oTkaze baHka oOT 3akmioudeHus Hactodwero [orosopa, [oroBopa O nNpenocTaBiieHMU
GaHkoBCKOro npogykta TapudHbli nnaH/YBegomnenne 06 uMHOMBMAYyamnbHbIX — YCIOBUSAX — KpeauToBaHwusa  KnneHty He
npeaocTaBnsaeTcs.

Cpok, onpeaeneHHbI NepuoAoOM BpPEeMEeHU — UCHUCNAETCA B KaneHOapHbIX [AHSIX, €CNU  MHOEe TMpsIMO HE yKa3aHo
B [JoroBope/[oroBope 0 npeaocTaBneHny 6aHKOBCKOro NpoaykTa.

CpenctBa pgoctyna — Habop cpeacts, BblgaBaembix baHkom ana MaeHtudwmkaumm un AyTeHTudmkaumMm npy UCMofb30BaHUM
KnueHToM UHTepHeT BaHka, a Takke KoHTakT ueHTpa.

YT1paTa CpencTB goctyna — rnonyyYeHne TpeTbMMu nuuamu ¢ Begoma unm 6e3 segoma Knmenta ogHoro ns CpeacTs goctyna.

2. NPEOMET JOTOBOPA

2.1. Hactoswmn [oroBop onpegenseT ycrnoBus v Nopsgok npegoctaBneHus baHkoM komnnekcHoro obcnyxusavusa Knnentaw,
a Takke YCINOBUS M MOPSAAOK 3aKIYeHns oTAemNbHbIX [JOroBOopoB O NpedocTaBneHnM 6aHKOBCKOro NMpoAyKTa B pamMKax HacTOsILLEro
HoroBopa. KomnnekcHoe 6GaHkoBckoe obcnyxuBaHMe  KrMEHTOB — OCYLLECTBMSIETCS B COOTBETCTBMM  C AEWCTBYHOLLMM
3akoHogaTenbcTBoM Poccuiickon Pepepaumn, GaHKOBCKMMU MpaBuniaMuM U HaAcToAWMM [JOroBOopoM B pamkax MpedoCcTaBnseMbliX
KnueHtam ycnyr.

HacTtosawwmi [JoroBop cumMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta baHkom npegnoxenus (odeptbl) KnuveHTa o 3aknioveHun [oroBopa, coaepxallerocsi B 3asBrneHuu-
aHkeTe. [pu 3TOM akuenToMm ABNSATCA AecTBUS baHka, cBuaeTenbCTByOWME O NPUHATUN Takon oepTbl, T.€. OTKpbITUE KnneHTy
CuyerTa,

2.1.2. cmomeHTa nognucaHus KrnuveHToM wHOro 3asiBNeHusi, copepXallero B cebe BbipaXeHWe €ero BONeU3bsBNEHUS Ha
npucoeanHeHnue k Joroesopy o KBO.

2.1.3. ¢ MOMeHTa nony4yeHuss baHkom noanucaHHbIXx KnvmeHtom MHaMBMAOyanbHbIX YCMOBUA KpeauToBaHus.: HacToswmin noanyHKT
pacnpocTpaHaeT CBoe AeNCTBME Ha OTHowweHusa KnnenTa n banka no [Jorosopy, Bo3Hukwme ¢ 01 uionsa 2014 roga.

OokymeHTbl, npeabsBnsieMble KnvMeHTOM, [OMKHbI ObiTb OENCTBUTENbHbI Ha AaTy WX npeabsiBneHust B baHk. [OKyMeHTbI,
npeacraensiemble B baHk, cocTaBneHHble NOMHOCTBLIO UKW B KAKOW-NMGO MX 4acTu Ha MHOCTPaAHHOM 13blke, AOSMKHbI CONMPOBOXAATLCH
nepeBoOM Ha pPYCCKUMIM £3blK, 3aBEPEHHbIM HOTapuycom. 3asiBneHue-aHkeTa (nMubo 3asisnenve/VHOovBuayanbHble YCnoBus
KpeautoBaHus) KnveHTa siBNSEeTCA eOWHCTBEHHbIM LOKYMEHTOM, MOATBEpXAalowWwmM ¢akT 3aknoyeHus Hactosiwero [orosopa.

1 -
B cnyyae NoBTOPHOro NOAMMCAHUA YKa3aHHbIX B N. 2.1 AOKYMEHTOB, OHM He NOPOXKAAI0T NOC/NeACTBUIN B OTHOLWEHUN AaTbl 3aKN04eHNA HacToAwero Jorosopa.
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HokymeHTbl, NpeacTaBneHHble KnneHtom B BaHk, o6paTHO emy He BO3BpaLLatoTCs.

3asBneHve-aHkeTa/IHOnBuAYyanbHble yCroBus kpeavToBaHusa/3assrneHve nognuceiBaeTcss KnMeHTom B ABYX ak3eMnnsapax, oanH 13
KOTOpbIX nepepaeTcsa B baHk, a BTopon — ocTaeTcs y KnmeHTa, ecnm nHoe He NpedyCMOTPEHO MporpamMmmont KpeauToBaHus u/nnu
BHYTPEHHUMM [OKyMeHTamn baHka. 3asBneHve-aHkeTa/lHOMBMAyanbHble YCrOBMSA  KpeauToBaHus/3asBrneHve ABnseTtcs
OoCHoBaHvem pans obpaboTkn nepcoHanbHbIX AaHHbIX KnveHTa B cooTBETCTBUMM C TpebosaHuamu PepepanbHOro 3akoHa OT
27.07.2006 Ne152-®3 «O nepcoHanbHbIX AaHHbIX». [lognucbiBas 3asBneHve-aHkeTy/3aseneHne/VIHamBmayansHele YyCrnosus
KpeauToBaHusi KnueHT BbipaxaeT cBo€ cornacue baHky Ha ero Buaeo/oTocheMKy 1 NpeabsBEHHbIX UM JOKYMEHTOB.

B cnyyae ecnn Ha MomeHT 3akntoueHuss [dorosopa mexgy KnueHTtom u BaHkom 3akmioueH goroBop 6aHkoBckoro cuyeta (anst
npoBefeHns (pu3nyYeckum nuULOM OnepaLuii C UCMONb30BaHMEM MEXAYHapOAHbIX GaHKOBCKMX KapT), TO C AaTbl 3aKM4veHus
[oroBopa yTpaumBaeT cuny COOTBETCTBYHOLUMI foroBop baHkoBckoro cyeta. O6a3atenscTBa CTOPOH, BO3HUKLIME A0 NpeKpalLeHns
OenNcTBMA ykasaHHOro AoroBopa 6aHKOBCKOrO cyeTa, a Takke YCNoBUS YKasaHHOro porosopa GaHKOBCKOro cyeTa, B 4acTu
yctaHoBneHHoro KnueHTty KpeguTtHoro numuta/llumuta OBepppadpta) perynupytotcs B cooTBeTcTBUM € [loroBopoM. [lpu atom
COXpaHsTCSA BCE YCMOBUSI yKas3aHHOro goroBopa OaHKOBCKOro cyeTa, B YacTu yctaHoBneHHoro KpeauTtHoro numutal/llumura
OsepgpadTa, AENCTBYIOWME HA MOMEHT 3aknouveHus [loroBopa, ecnv MHble YCroBWS He YyCTaHoBMeHbl [JoroBopoMm, Takke 3a
KnneHTOM coxpaHsaeTcst Homep (a) oTkpbiToro (bix) 6GaHkoBckoro (Mx) cyeta (oB), HOMep (a) gorosopa (oB) 6aHKOBCKOro (Mx) cyeTa
(oB) (ons npoBefeHMs hU3NYECKUM NNLIOM OMepaumi C UCMONb30BaHEM MeXAyHapoaHbIX 6aHKOBCKUX kapT) n Homep (a) JoroBopa
06 ycTaHoBneHun KpeauTHoro numuTal/oroBopa o npegocTtaBneHun kpeguta B opme «OBepapadT».

2.2. MNpepocTtaBneHne KnneHTy 6aHKOBCKOro NpoAyKkTa B pamkax Hactosiwero [loroBopa ocyuiectengeTca baHkom B 3aBucrMocTu oT
Byaa 6aHKOBCKOro npoaykTa, NpeayCMOTPEHHOIO COOTBETCTBYOLWUM NpunoxeHvem Kk HacTosiemy [loroBopy.

2.3. KnueHT BnpaBe BOCNOMNb30BaTbCA MOObIM GaHKOBCKMM MPOAYKTOM, MpedocTaBnseMbiM BbaHKkoM B pamkax HacTosLwero
[oroBopa, 3akno4mB B nopsgke, yCTaHOBMEHHOM HactosAwwmmM [orosopom, [loroBop o npegoctaBneHun GaHKOBCKOrO nMpoAdykTa Ha
ycnosusix moboro  lMpunoxeHns Kk Hactoswemy [oroBopy w 3asBneHus-aHkeTbl/3aseneHns KnueHta/YBegomnenus o6
MHAMBMAYanbHbIX YCNOBUAX KpeanToBaHus/VIHOMBMAYyanbHbIX YCNOBUA KpeaUTOBaHWMS.

2.4. OcHoBaHWeM anst npegocTtasnenns KnneHTty Toro nnv nHoro npoaykra (ycnyru), npeaycmoTpeHHon [JoroBopom, ABMsieTcs:
2.4.1. B OtgeneHumn baHka — nucbmeHHoe 3asBneHune KnueHTta, a Takke nonoxutensHas WpaeHTudwukauma m AyTeHTudumkaums
KnueHra.

2.4.2. BWHTepHeT 6aHke — nopgknoveHve kycnyre WHTepHeT ©6aHK B nopsigke, ycTaHOBMEeHHOM [JoroBopoM, a Takke
nonoxutensHas MiaeHtudukauma n Aytentudukaumsa Knvenra.

2.4.3. B KoHTakT-LeHTpe — obpalyeHne KnveHta B KOHTaKT-LeHTp B nopsake, ycTaHoBNEeHHOM [JoroBopoMm, a Takke MornoxuTenbHas
NaeHtndpmkaumna n AyteHtndumkaumsa KnveHra.

2.5. [oroBop O nNpegocTaBrneHun OaAHKOBCKOrO MpoAyKTa CUMTAETCH 3akfiouveHHbIM C gaThl noaTBepxaeHus baHkom (akuenta)
npennoxenusi (ocpepThl) KnueHta, odbopmneHHoro B Buae 3asiBreHus-aHkeTbl/3asaBneHns no opme, ycTaHoBneHHoW baHkoM unm
c patbl nognucanua KnueHtom 3asiBneHusi, copepkallero B cebe BbipaeHWe ero BONMEu3bsiBNEHUS Ha 3aknouveHve [lorosBopa
0 NpefocTaBneHny GaHKOBCKOrO NMPOAyKTa WMnM ¢ Aatbl nonyyveHuss BaHkom nognucanHbix KnveHTom WHOMBMAYyanbHbIX yCrnoBuii
KpeanToBaHUS.

2.6. [oroBop o0 npepocTaBneHun OGaHKOBCKOro NPOAYyKTa Ha YCMOBWUSX, YCTAHOBMIEHHbIX COOTBETCTBYWOLWMUM [punoxeHvem
K HacTosilemMy [loroBopy, SBNsiETCA HEOTbEMIIEMOM YacTbio HacTosLero [loroBopa.

2.7. B cootBeTcTBMU C Y.1 cT. 450 MNpaxxgaHckoro kogekca Poccuiickon ®egepauumn CTOPOHBI 4OroBOpPUNUCL, 4To baHk umeeT npaeo
BHOCUTb M3MEHEHMs B ycrnoBusi Hactosuero [oroBopa v B Tapudsbl/llporpaMmmMel KpeoutoBaHus, B TOM 4ucne, usMeHsite lNakeT
npoayktoB (ycnyr), BbibpaHHbIi KnueHnTom, Ha nHon MakeT npogykToB (ycnyr). Mpu 3ToM u3aMeHeHusi, BHeceHHble baHkom:

2.7.1. B HacToswwmin [JoroBop, cTaHoBATCHA 0653aTenbHbIMK Ans CTopoH Yepe3 10 (oecaTb) kaneHAapHbIX AHEN ¢ AaThl pa3MeLLeHus
BbaHkomM HoBOWM pepakuum HacTtosiero [oroBopa, NMOO W3MEHEHWUI, BHECEHHbIX B HacToswwmi [JoroBop, Ha WMHAOPMALMOHHbLIX
cteHpax B OtaeneHunax baHka n Ha Cante Banka.

2.7.2. B Tapudbl/lporpaMmmbl KpeaMTOBaHUSA, CTAHOBATCS obs3aTtenbHbiMn Ans CTOPOH C AaTbl BBEAEHUS B AENCTBME HOBOW
penakumm Tapudos/[porpaMmmMm KpeouToBaHuA, u pasmMelleHns baHkom HoBonm pepakumm Tapudos/lMporpamMmm KpeanToBaHUSA Ha
MHpopMaLMoHHbIX cTeHaax B Otaenennsix banka n Ha Cante BaHka.

2.8. B cnyyae Hecornacus KnueHTta ¢ nameHeHvem Hactosiwero [JoroBopa KnneHT nmeeT npaBo pacToprHyTb HactosAwwmn [orosBop
B nopsigke, NpeayCMOTPEeHHOM pasgenoM 9 Hactoswero [loroBopa, nyTeM MOAavn NMUCbMEHHOTO YBEOOMIIEHUS O PacTOPXKEHWs
HacToswero forosopa. B cnyyae HenonyyeHns baHkom oT KnueHta 4o BCTynneHuWs B CUy HOBbIX YCMOBUIA HacToswero [Jorosopa
NUCbMEHHOTO YBEAOMIEHUS O pacTopXeHun HacTtosilero [loroBopa, baHk cuMTaeT 3TO BbIpaXeHUWeM Cornacusi ¢ U3MeHeHUSIMU
ycrnosumn HacTosLero [lorosopa.

2.9. ViHdopmaumsi 0 NoNHOM CTOMMOCTM KpeauTa 1 NOofHON CyMMe KpeauTa no KpeauTHbIM npoayktaM baHka, a Takke n3MeHeHHble
ycnosust [loroBopa 0 npegoctaBneHnyM GaHKOBCKOro npoaykra MoxeT gosoautbea Ao Knuenta nocpeactBom KoHTakT-ueHTpa.
KnueHT cormaceH c TeM, 4YTO MHGOPMMpOBaHWE nocpencTBOM KOHTaKT-LeHTpa fABnseTcs crnocobom, noaTBepXaalowmum dakt
O3HAKOMIEHUSA C MOMHOM CTOMMOCTBIO KpeauTa M nofnHouw cymmon kpeauta. [pu 3ToM BaHkoM ocyllecTBrseTcs 3anvcb
TenedOHHOro pasroBopa, MO3BONALIAs MNOATBEPAUTb (HaKT O3HAKOMIEHUS W NpU3HaBaemas B LensxX HacToALWero nyHKTa
aHanorom cobcTBeHHOpPYYHOM nognucy KnueHTa.

KnuneHT camocTosTenbHO NOCpeacTBOM KOHTaKT-LeHTpa y3HaeT 3Ha4yeHue NofHON CTOMMOCTM KpeauTa 1 NOMTHOW CyMMbl KpeauTa rno
KpeauTHbIM npoayktam baHka B crnyyae u3meHeHusi ycnosum [loroBopa, BRMSIIOLMX Ha pasMep MOMHOM CTOMMOCTU KpeauTta
1 NOMHON CyMMbl KpeauTa.

3. OBLWME NOJNTOXEHUA

3.1. ns komnnekcHoro GaHkoBckoro obcnyxuBaHust BaHk npepocTtaensieT KnuneHTy no ero BbIOOpy ycryr, npeaycMOTPEHHbIE
HacTosium [JoroBOopoMm, U OTKpbiBaeT KnueHTy GaHKOBCKWUIA CYET Ha OCHOBaHuu 3asiBrieHusi-aHkeTbl/3asBneHns/VHanBuayanbHbIx
YCIOBUWI KPEAUTOBaHUSA B COOTBETCTBMM C [lOrOBOPOM O NpeaocTaBneHnn 6aHKOBCKOrO NPOAyKTa.

3.2. BaHk ocyuwlectBnseT crnegywowme gencteust no CyeTy: NpyveM UM 3a4ucrieHne nocTtynawwmx Ha CyeT OeHeXHbIX CpeacTs,
BbINOSIHEHME pacnopsbkeHnn KnueHta o nepeuyncrnieHnn u Bbigavye COOTBETCTBYHOLIMX CyMM cO CyeTa v npoBefeHuWe [Opyrux
onepauwni no CyeTty B o6beme, NpegycMOTpeHHOM HacToAwwmmM [orosopom. Mpu npoBeaeHun onepaumii ¢ KOHBepTaumen, onepauum
OCYLLECTBSIOTCS MO Kypcy, YCTaHOBMNEHHOMY Hactosium [oroBopom. Kypc BaHka npu coBepLueHMn onepauuii ¢ KoHBepTauuen
MOXET OTNMYaTbCs Ansi pasHbIX TUMOB onepauuii.

3.2.1. baHk oTkpbiBaeT CueTa B pybnsix U MHOCTPaHHbIX BantoTax, Yyka3aHHbIXx B Tapudax, B COOTBETCTBMM C BblOPaHHbLIM
GaHKOBCKMM NPOAYKTOM.

3.2.2. BaHK He OCYLLECTBISET HANUYHbIe OnepaLmn C MOHETOM MHOCTPaHHbLIX rOCYAapcTB (rpynmbl rocyaapcTB).



3.3. MNpun HeobxoammocTu BblAaun KnMeHTy HamnuHbIX AEeHEXHbIX CPEACTB B CYMME, BbIPaXEHHON WUCKIOYMTENbHO B HOMUHAMBbHOW
CTOMMOCTN MOHET, AaHHasa cymma BblAaaeTca KnneHTy B pybnsx no kypcy baHka.

3.4. Onepauunmn No nepeBoay AeHEXHbIX cpeacTB co CyeTa oCyLLEeCTBRATCA:

- NnBO Ha OCHOBAaHWKN pPacyYeTHOro JOKYMeHTa/ pacnopsKeHusi Ha nepesog, odopmneHHoro baHkoM Ha OCHOBaHWM 3asiBNEHNs n/nnu
pacnopsbkeHua KnueHTa Ha COCTaBneHue nrnaTexHoro mnopyyveHns/pacnopsikeHns Ha nepeBof OT ero uMeHn bBbaHkowm,
odopMIeHHOro no ycraHoBneHHon baHkom dopme, cogepxallee Bce HeobxoamMmble ANS NepeyncrneHns AEeHEXHbIX CPeacTs
pekBu3nTbl, noctynuewero B baHk yepes Otgenenne banka, KoHTakT-ueHTp, VHTepHeT 6aHk, a Takke B MHbIMM cnocobamu,
npeaycMoTpeHHbIMy [JoroBopoM;

- nubo Ha OCHOBaHUM pac4eTHOro [OKYMeHTa/pacrnopskeHnss Ha nepesod, odopmneHHoro baHkom Ha ocHoBaHuu
3asBneHusi/pacnopsbkedns KnmeHTa Ha nepuoguyeckme nepeBoAbl AeHEexXHbIX cpedcTB co Cuyeta, mo dopme, yCTaHOBMEHHOMN
BaHkowm;

- NM60 Ha OCHOBAHUWN pPaCYETHbIX AOKYMEHTOB, OPOPMIEHHbIX KNMMeHTOM € ncnonb3oBaHMeM aHanora COGCTBEHHOPYYHOM noanucuy,
B COOTBETCTBUM C 3aKkoHoAaTensctBoM P® n aktamu Banka Poccun, B TOM Yncne noanucaHHbIX nocpeacTsoM NHTepHeT 6aHka;

- NMBO Ha OCHOBaHWW pacyeTHbIX AOKYMEHTOB, NOAMUCaHHbIX KnneHToM COBCTBEHHOPYYHO, B COOTBETCTBMU C 3aKOHOAATENbCTBOM
P® n aktamun BaHka Poccuun, noctynmslummm B baHk.

3.5. lMpwu coseplueHnn onepaumn no Cyety B OTaeneHun baHka dopmupyetcs OTyeT B 3MEeKTPOHHOM BWAE, KOTOPbLIN XpaHWUTCA
B 3IIEKTPOHHOM 6a3e baHka.

3.6. MNpwn npoBedeHnn onepauum Mo CNMCaHUIO AEeHEeXHbIX cpeacTB co CuyeTa aBTOMATUYECKM NPOM3BOAUTCH BMOKMPOBKA CyMMbI
onepaumm Ha CueTe (C y4eTOM COOTBETCTBYIOLLEN KOMWUCCUWM) B MOMEHT noaTteepxaeHuns KnmeHTom onepauuu, nmbo npwu
coBeplUeHnn onepaumn no KapTe c npoBefeHveM aBTOpPM3aLMOHHOrO 3anpoca, nmbo npwu odopmneHun baHkom nepesopa
OEeHEeXHbIX CpeacTB Ha OCHOBaHUM 3asaBneHus KnveHTa.

3.7. Bcnyyae ecnu gna uvcnonHeHus pacnopsxenus KnveHta no CuyeTy TpebyeTcs [OMONHWTENbHas MpoBepka B YacTu
COOTBETCTBMA oOnepaumm TpeboBaHWSIM BaNOTHOrO 3aKOHOAATENbCTBA WNWM MpOBEAEHUEe IopUONYEcKOn aIKcnepTusbl, KnuneHt
nepefaeT nnaTeXHble UK UHbIE JOKYMeHTbl B baHk ¢ odopmneHnem pacnucku no dopme, yctaHoBrieHHow BaHkom. BaHk nmeet
npaBoO He UCMOMHATL pacrnopskeHus KnueHTa v BepHyTb NnaTexHble 1 MHble JOKYMEHTbI, €CNv B XO4e MPOBEAEHUSI MPOBEPKN N
3KCMepTU3bl  BbISIBMEHbl  OLWNOKM, HEeCOOTBETCTBME PEKBM3UTOB WM HECOOTBETCTBME YKasaHHbIX AOKyMeHToB/onepavuu
3akoHogaTenbcTBy Poccuiickon Pefepauun. Bo3spaT He NpuHATLIX BaHKOM AOKYMEHTOB NMPOM3BOAMTCA B TedeHne 3 (Tpex) paboumx
AHen ¢ gatbl ux npuHaTMa ot KnneHTa. B atom cnyyae cymma onepaumm octaetcsi 6rokMpoBaHHOM 40 MOMEHTa nony4eHus baHkom
oT KnueHTa HeobxoAuMbIX PEKBU3UTOB (JOKYMEHTOB) UMW MPUHATUA BaHKOM pelueHWs O HEBO3MOXHOCTU MCMOMHEHUS NOPYyYeHns
KnuenTa.

3.8. baHk ncnonHsaeT 3aaBreHns, nopyyeHns n/munu pacnopskeHns KnueHTa B cnegytoLime Cpoku:

3.8.1. CnucaHne cymmbl onepaumn co CuyeTta Knmenta npu npoedeHun KnueHTom onepaumini no 6e3HanuyHomy nepeBoay
AeHexHbIX cpeacts Mexay Cyetamu KnneHta n Ha cyeTa MHbIX KnneHToB; cnncaHne cymmbl onepauun co Cueta KnneHTta Ha cueta,
OTKpbITble B ApyrMx OaHkax, npou3BOAUTCA He mo3gHee pabodvero pAHA, criegyrlowero 3a AHeM nocTynneHus B baHk
COOTBETCTBYIOLLErO 3asBMeHWs, NOpyyYeHns u/unm pacnopskeHus KnueHTta, 3a MCKMIOYEHWEM crlyYaeB, MPeayCcMOTPEHHbIX M. 3.7
HacToswero [lorosopa.

3.8.2. B cnyyae ecnun nopyyeHue KnveHTa Ha npoBegeHue onepaumu no 6e3HannyHon MoKynke/mpogaxe WHOCTPaHHOW BanioThbl
noctynuno B baxk nocne 13 yacoe 30 muHyT, BaHk ocTaBnsieT 3a cobon npaBo MCMONHWUTL NopyyeHne KnveHTa Ha cnegyowmi
pabounn peHb. B atom cnyvae cpepctBa co Cuyeta KnmeHta cnucbiBaloTCs Ha crnegyrlowmn paboumin geHb no kypcy bahka,
AeNncTByloLLeMy Ha AaTy dakTMyYecKoro NpoBeaeHns onepaumu.

3.9. KnwueHT, ecnum wuHoe He npedycmMoTpeHo [loroBopoM O NpedocTaBfeHMM COOTBETCTBYHOLWEro OaHKOBCKOro npoaykTa
K HacTosilemy [loroBopy, nopyyaeT baHky cnucbiBaTb 6€3 AONOMHWUTENBHOrO/-bIX pacnopspkeHns/-uii KnueHTta (3apaHee AaHHbIN
akuenT) AeHexHble cpeacTea co CyeTa:

3.9.1. nnaTbl, HEYCTONKM, WTpadbl, NPeAyCMOTPeHHbIe HacToswmm JoroBopom, [oroBopom/-amu 0 npegoctaBneHnM 6aHKOBCKOro
npoaykta v Tapudamn/TapudHeiMM nnaHamu/yYBegomneneM o6 MHAMBUAYAnbHbLIX YCNOBUSIX KpeautoBaHus/VIHanBuayanbHbIMU
YCrNOBUSIMU KPEAMTOBAHUSA, a Takke OCYLLECTBNATb MoralleHne TeKyLled 1 MPOCPOYEHHON 3a40MKEHHOCTU MO NpefoCTaBneHHbIM
BaHkoM kpeguTam, a Takke Cymmy CTPaxoBKv Mo AOroBOpam CTpaxoBaHus, BbirogonpuobpeTtatenemM KOToporo ssnseTcs baHk;

3.9.2. pgeHexHble cpeacTBa B CHET BO3MELLEHMA [OKYMEHTanbHO NOATBEPXOEHHbIX pacxonoB baHka, noHeceHHbix BaHkom
B pesynbTaTe obcnyxunsaHna Cueta;

3.9.3. cymMMy Hamoros, BO3HMKalOLLMX NpU UcronHeHun [JoroBopoB O nNpedocTaBneHun GaHKoBCKOro npodykTa, ynnata KoTopbiX
npegycMoTpeHa 3akoHodaTenbcTBoM Poccuiickon ®egepauuu;

3.9.4. geHexHble cpeAcTBa, oWnboYHO 3auncreHHble Ha CueT baHkom.

3.10. Pa3amep nnat/-bl baHka 3a onepaumu, coBepLlaeMble C AEHEXHbIMU cpeacTBamu KnveHTa, ycTaHaBNMBaeTCsl B COOTBETCTBUM
c Aencreyrowmmu B baHke Ha pgaTty coBeplueHus onepauun Tapudamu/TapudHbiMm nnaHamu/YBegomneHnem 06 nHanBuayanbHbIX
ycnoBwusix kpegutoBaHns/VHanBuayanbHbIMKW YCNIOBUSMU KPEAMTOBAHUS.

3.11. KnuneHT BbipaxaeT baHky cBoe Ge3ycnoBHoe cornacve Ha obpaboTky nobor MHopMaumm, OTHOCALWENC K NepCoHasnbHbIM
AaHHbIM KnvenTa (Bkntovas: ®.M.0.; rog; Mecsiy; AaTty; MECTO POXAEHWS; rPaxaaHCTBO; AaHHble JOKYMEHTa, yAO0CTOBEpsioLero
NMYHOCTb (TWM, cepusi, HOMep, KeM M KOraa Bbl4aH); agpeca: MecTa XuTenbCcTBa, MecTa permcrpauum, mecta paboTbl; cBeAeHus
o0 BaHKOBCKMX c4yeTax; pasmep 3adormkeHHoOCcTM nepen baHkom; kpegwuTHyto ucTtopuio KnmeHta u nobyio uHyto, paHee
npegocTaBneHHyto baHky MHdboOpmauuio, B TOM vucne, cogepxallyto 6aHKOBCKylO TaiiHy), B TOM 4ucre, ykasaHHOW B 3asBneHuu-
AHkeTe/3asBneHnn/iHouBMayanbHbIX YCNOBUAX KpeauToBaHus KnueHTa w B MHbIX [AOKYMEHTax, C UCMONb30BaHWEM CpeacTB
aBTomMaTM3aumu nnm 6e3 TakoBbIX, B TOM YMCME, HO HE OrpaHnYMBasicb, cOop, cucTemaTm3aLumnio, HakonneHne, XpaHeHne, yToYHeHue,
MCMOmnb30BaHne, pacnpocTpaHeHue (B TOM uyucne nepepadvy), o6esnuuvBaHune, OGNokMpoBaHWe, YHWUYTOXEHWE NEePCOHaNbHbIX
OaHHbIX, MpeaoCcTaBneHHbIX baHKy B CBA3M C 3akMmYeHneM U NCMonHeHem HacTosero [loroBopa, [1oroBopoB 0 npefocTaBneHun
6GaHKOBCKOro NpoaykTa, U uHble AeNCTBUS, NPeAYCMOTpeHHble PenepanbHbiM 3akoHoM OT 27.07.2006 Ne 152-93 «O nepcoHanbHbIX
AaHHbIX» (BKMOYasa nomnyvyeHue u3obpaxeHus nytem dpoTorpadmpoBaHns u Bugeosanucu). baHk BnpaBe wcnonb3oBaTe npu
o6paboTke nepcoHanbHbIX AaHHbIX KnneHTa aBToMaTM3MpOBaHHbIN, MEXaHWYECKUA, PYYHOI 1 MtoOoM MHOM Cnocob No yCMOTPEHUIo
BaHka.

KnueHT BbipaxkaeT cornacve u ynonHomoumsaeT baHk npegocTaBnsiTe MOMHOCTBIO UMM YaCTUYHO CBEAEHWs, yKasaHHble B ab3aue
NepBOM HaCTOSALLEro MyHKTa U NPOBOAMMBIX onepaumsax no Cyetam, TpeTben CTOPOHE, C KOTOpow y baHka 3akntoyeHo cornaiueHve
0 KOHMAEHUMANBHOCTM U HepasrnalleHu MHdopmaumm, B TOM YMChe Ans Lenen:

3.11.1. ocyuwiecTBneHus cea3mn ¢ KnneHtom Ans npegoctasneHns nHdopmauum ob ncnonHeHun Hactoswwero [lorosopa, [lorosopos
0 npegocTaBreHuy 6aHKOBCKOro MpOAyKTa, ANs OpraHu3auuy MoYTOBbIX pacchbliok, pacceliok CMC-cooOLeHuin 1 paccbinok Mo



3MNeKTPOHHOW noyTe B aapec KnmeHTa BbIMMCOK NO cyeTam, uHdopMauum no Kkpegutam, npeanoxeHnn (ogept) baHka, a Takke ans
nepegayn MHPOPMAaLIMOHHBIX U peknamMHbIx coobueHnin 06 ycnyrax banka: npu aTom KnveHT HeceT BCe puCKU, CBSA3aHHbIE C TEM,
YTO HanpaBfeHHble COOBLLEHNSA CTaHyT AOCTYMHBIMU TPETbUM NuLuam;

3.11.2. ocyLecTBrneHs HeobxoamMmMon ANa UCMONHEHNs HacToswero [loroBopa peructpauun B nporpaMmmax noowperHunst (6oHyCHbIX
nporpaMmMax) unu B MHbIX NporpaMmmMax ang puanyecknx nuy, NPoBoAUMbIX OpraHn3auusammn, coTpyaHuyarowmmm ¢ baHkom B pamkax
Bblnycka MapTHepckux KapT, a Takke Ansa peanvsaumun ykasaHHbIX Nporpamm;

3.11.3. ocyuwlecTBneHns TenedoHHon cBa3u ¢ KnmeHtom, anst npegoctasneHnsa Knnenty nHgopmaumm o6 MCNONHEHUN HacTOSILLErO
Horoeopa, [JoroBopoB 0 NnpegocTtaBneHny 6aHKOBCKOro npoaykra, TapudHbIX nnaHos/YBegomneHun o6 nHanBuayanbHbiX YCroBUsX
KpeauToBaHus:, a Takke nepefavn MHOPMaLMOHHbBIX U peknamHbIX coobLeHnit o6 ycnyrax baHka;

3.11.4. ocywecTBNEHUs B3bICKaHWUI MPOCPOYEHHON 3aa0MmKkeHHOCTH nepes baHkom no [JoroBopam o npepocTtaBneHnn 6aHKOBCKOro
npoaykTa n/vnu niobomy NHoMmy 3akno4eHHoOMy ¢ baHkomM cornalueHuio;

3.11.5. opraHusauum yny4deHuii nporpaMmmHoro obecneyexuns bawxka;

3.11.6. npepoctaBneHnss baHky ycnyr no XpaHEHWI0 KIWEHTCKMX [OKYMEHTOB, CO3[aHUI0 U XPaHEHWIO 3NEKTPOHHBIX KOMUi
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnegoBaHusi CMOPHbLIX OMnepauui, B Criydae BHECEHWS HanuuHblX AeHexHbIX cpeactB Ha CueT KnmeHta 4epes
nporpaMMHO-TEXHUYECKNE YCTPOMCTBA CTOPOHHUX OpraHu3aLmnin;

3.11.8. cocTaBneHus OT MMEHW M NO pacnopspkeHno KriveHTa nnatexHblX [OKYMEHTOB Ha OCYLLeCTBIeHWe nepevucrneHns
OeHexHbIX cpeacTts co CYeToB;

3.11.9. npnobpeTeHnsi KnueHtamu ToBapoB, paboT, ycnyr, NpefocTaBnseMblX NofyyaTensamy nepeBofoB, B TOM YMCIE CTPaxoBbiMU
KOMMaHMAMHW, C KOTOPbIMU BaHKOM 3akmoYeHbl COOTBETCTBYHOLLME [OrOBOPbI, B TOM 4YMCMe MOCPEACTBOM MX OnfaTtbl yepes
OTtpeneHns baHka, MHTEpHeT-MarasuHbl, NNaTexHble TepMUHanbl ONnathl, KACChl OCYLLECTBNEeHNs nepeBodos, baHkomaTtsl n gpyrue
ycTporcTBa. lNepeyeHb nonyyartenen nepesodoB, onfaTty TOBApoB, paboT, ycnyr KOTopbix KnNMeHT MOXEeT ocylecTBnsATb yepes
OTtpeneHns baHka, MHTepHeT-MarasuHbl, NnaTexHble TepMUHanbl ONnathbl, KAcchl OCYLLECTBNEHNs nepeBogos, baHkomaTsl u gpyrue
yCTpoKncTBa onpegensaeTca baHkom camocTosiTenbLHO.

3.12. baHk BnpaBe ocyLlecTBNATb 06paboTKy nepcoHanbHbIX AaHHbIX KnveHTa B Te4eHne Bcero cpoka Aenctems [loroBopa, a Takke
B TeveHue 10 (gecATun) neT ¢ AaTbl NpekpalleHns obasatenscts CTOpoH no [Joroeopy.

MepcoHanbHble AaHHble KnueHTa nopnexart YHUYTOXEeHUo Mo ucteveHun 10 (gecsitn) net ¢ Aatbl NpekpalleHns obssatenscrs
CtopoH no Jorosopy.

3.13. OT13bIB cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX MOXET ObITb ocylecTBneH KnveHToM Tonbko nytem nogaym KnveHtom
NNYHO MUCbMEHHOrO 3asBreHns B bank. B cnyyae HanpaBneHus KnueHtom B BaHk 3asBneHus o6 oT3biBe cornacusi Ha obpaboTky
€ro nepcoHanbHbIX AaHHblX, 0b6paboTka nepcoHanbHbIX OaHHbIX MPEeKpaTUTCA TONMbKO Mocrne WUCnonHeHns KnueHtom Bcex
0653aTenbCTB Mo [oroBopy, MHbIX COrMnaLleHnsiM, 3aKkmnioYeHHbIM ¢ baHkoM.

Mo ucteyeHun cpoka OencTBus cornacus Ha obpaboTKy nmepcoHanbHbIX AaHHbIX KnueHTa unu B cnydae ero ot3biBa baHk 06s13aH
YHUYTOXMWTb TOMbKO T€ NEepCOHarbHble AaHHble, AanbHeliwas o6paboTka KOTOpbIX HE NMpeayCcMOTpeHa 3akoHoaaTenbcTBoM PO.
3.14. [OeHexHble cpefcTBa, pasmelleHHble KnuneHTom Ha CuyeTax, BKM4Yas HaAYMCIIEHHbIE HA OCTaTKU MPOLEHTbI, 3acTpaxoBaHbl
B NOpsiAKe, pa3Mepax U Ha YCIoBuMsiX, YCTAHOBIEHHbIX 3akoHogaTenscTBoM Poccurickon ®egepaumu.

3.15. 3a npepocTaBneHve nNpoAyKTOB u ycnyr B pamkax [laketa ycnyr, KnueHT ynnayuBaet BaHky nnaTy/-bl B COOTBETCTBMU
¢ Tapucamu/TapudHbiMu nnaHamu/yYBegomneHnsiMm 06 MHAMBMAYarnbHbIX YCNOBUAX KpeamToBaHus/ViHanBnayansHbIMK YCIOBUSIMU
KpeauTtoBaHus. B criyyae npekpalleHnss aencTBusi HacToswero [loroBopa, AOCPOYHOrO pacTtopXeHus HacTosiwero [lorosopa no
NoObIM OCHOBaHWAM, a Takke B criydae uaMeHeHusi MakeTa ycnyr B COOTBETCTBMU C yCrioBusiMK Hactoswero [Jorosopa, nnarta/-bl,
paHee ynnadeHHble bBaHky Bonnaty crtoumoctu [lakeTta ycnyr, He BO3BpaLLalTCA U HE YYMTbIBAOTCA B CHET mMorawleHus
3agomkeHHocTn KnveHta nepen baHkom.

3.16. Mpu obecnyxneaHun KnveHta B pamkax Hactosiwero [oroBopa u [loroBopa/-oB O NpefocTaBrneHnM 6aHKOBCKOro MpoayKkTa,
KnveHT moxeT nonyyaTtb NbroTbl (HanpuMep, CKUAKU B TOPTrOBbIX CETSAX, peCTopaHax, CTpaxoBble NporpamMmel 1 Ap.) B COOTBETCTBUN
C COrnalleHusMm, 3akmioYvYeHHbIMM Mexay baHkom n opraHmsauuammn-tpetbummn nuuamu. baHk moxeT uHdopmupoBatb KnneHTa
0 TaKuX Nbrotax, pasmeLllas nHopmauuio o Hux B OtaeneHnsx baHka n/unu Ha Cante baHka. KnueHT yBeAOMIMEH O TOM, YTO Takme
NbroThl NpegocTaBnsoTca KnmeHTy opraHmsaumsamMm — TpeTbumun nuuamu, a He bankom; BaHk He npepoctaBnsaeT KnneHTy Hukakmx
rapaHTUi Unu 3aBepPEHUn B OTHOLLEHWM TakuX fbroT, a Takke WX KavyecTBa, HanMmMuus 1 HeMmpepbiBHOrO npeaoctaBnenns; baHk He
HeceT HUKaKOW OTBETCTBEHHOCTU B CBSI3M C MCnonb3oBaHuem KrveHToM nbroT, npegoctaBnsemMblx KnveHTy opraHusaumMsamm —
TpeTbUMM Nuuamu.

4. NOPAAOK MOEHTU®UKALIUN N AYTEHTUDOUKALIUA

4.1. baHk ocywecTenseT UaeHTudmkaumro KnneHta npu ero obpatyeHuu:

4.1.1. B Otoenenne baHka — Ha OCHOBaHWMM LOKYMEHTa, YOOCTOBEPSAOLWErO NMMYHOCTb. KNueHT cuntaetca naeHTMuumMpoBaHHbIM
B CIly4ae COOTBETCTBUSI PEKBU3MTOB AOKYMEHTA, YAOCTOBEPSIHOLLIErO JIMYHOCTb, MHGpOopMaLmK, coaepxawenca B 6ase aaHHbIx baHka;
4.1.2. B KOHTaKT-LEeHTPp:

4.1.2.1. no hamunum, umenu, otyectey KnueHra;

4.1.2.2. no paTe poxgeHus;

4.1.2.3. no wecTHaguaTu3Ha4yHoMy HoMmepy KapTbl (Mnu ero yactu) unu Asaguatu3HadyHoMy HoMmepy CueTa;

4.1.2.4. no Homepy TenedoHa coTtoBow cBA3u KnueHTa;

4.1.3. NpeHtudukaumst KnneHta B KOHTaKkT-LEHTPE MOXET OCYLUECTBMASATHCA OOHWM WM HECKONbKUMW U3 yKasaHHbIX CrocoboB
B COOTBETCTBUM C pasgenoMm 5 HacTosiwero [orosopa. WHdopmauumsa, nonydeHHas B pesynbtaTe WaoeHTudwukauuu, [ormkHa
COOTBETCTBOBATb MHpopMaLun, coaepxallerics B 6ase gaHHbIX baHka.

4.1.4. B NIHTepHeT GaHk:

4.1.4.1. no wecTHaguaTnsHa4yHomy Homepy KapTbi;

4.1.4.2. no Jloruny;

4.2. BaHk ocywecTtenseT AyteHTudukaumo KnueHta npu ero obpatieHum:

4.2.1. B OtgeneHne baHka — Ha OCHOBaHWW AOKYMEHTa, YAOCTOBEPSIOLLErO NIMYHOCTb;

4.2.2. B KOHTaKT-LEHTP:

4.2.2.1. no Maponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy crosy;

4.2.2.3. N0 oTBeTaM Ha BOMPOCblI O NepcoHanbHbIX AaHHbIX KrnveHTa, paHee ykasaHHbIX KnueHTom B AHkeTe KnuneHTa



1 copgepxalumxcs B 6ase gaHHbIX baHka;

4.2.2.4. no Homepy TenecoHa coToBon cBA3N KnneHTa;

4.2.3. AyteHtTndukauns KnmeHta B KOHTaKT-LEHTPE MOXET OCYLEeCTBAATLCA OAHUM WM HECKONbKUMW M3 YKasaHHbIX Cnoco6oBs
B COOTBETCTBUMM C pasgenom 5 Hactoswero [orosopa. MHdopmaums, nonydeHHas B pesynbraTe AyTeHTudukauum KnueHta,
OOIMKHa COOTBETCTBOBAThL UHDOPpMaLuK, coaepxallencs B 6ase gaHHbIx baHka.

4.2.4. B IHTepHeT 6aHk — no Maponto, BpemeHHomy naponto, OgHOpa3oBOMy Napornto.

4.3. Cpeactea goctyna MoOryT 6biTb Mcnonb3oBaHbl KnveHTOM € MOMeHTa ux pernctpaumm baHkom u Ao nonydvenuss bBaHkom
3asBneHns KnmeHta o6 nx HeJeNCTBUTENbHOCTN B YCTAHOBIIEHHOM HacTosAwmM [loroBopoM nopsiake, nmbo A0 UcTeyeHns nx cpoka
Aencreus, NMbo Ao 3ameHbl nx baHkom B criyyasx, NpeayCMOTPEHHbIX HACTOALMM [JoroBopoMm.

4.4. Npentndmkaumsa KnneHta nponssoamntcs ¢ obsi3atensHeiM npeabssneHnem QY1 B cnegyrowmx cnyvasax:

- NPV BO3HWKHOBEHWW COMHEHWI B MPaBOMEPHOCTUN ncnonb3oBaHus Kapr;

- MpU Bblga4ve Hann4HbIX AeHeXHbIX cpeacTs co Cyeta B OTaeneHun baHka.

4.5. Wpentndwmkauma un AyteHTndukauma npegcrasutens KnueHta (B TOM 4ucne [loBepeHHOro nwuua) OCyLEeCTBNSETCS
B OtaeneHun baHka no AOKyMEHTY, YAOCTOBEPSIOLWEMYy NMYHOCTL NpeacTasutens KnueHTa (B Tom yncne [JosepeHHoro nuua).

5. NOPAOOK NMNOAKNIOYEHUA N UCMOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BbaHk npepgocTasnseT KnueHTy BO3MOXHOCTb BOCMOSfb30BaTbCsA KOHTaKT-LEHTPOM MpU HanmuyMm TEXHUYECKOW BO3MOXHOCTU
1 npu Hanuuun Cyeta B baHke.

5.2. TNoakntoyeHune, oTknoYeHe K KoHTaKT-LeHTpy npousBoauTcs npu obpaweHun B baHk. BaHk He npegocTaBnsieT BO3MOXHOCTH
NOAKIIOYUTLCS U BOCMONb3oBaTbCcA KOHTaKT-LeHTpoM npeactasuTento Knuenta (B Tom yncne [JoBepeHHOMY nuuly).

5.3. MHdopmaumsa o TenedoHe goctyna k KoHTakT-LeHTpY pa3melyaetcs Ha CanTe baHka.

5.4. MNMocpeacteom KoHTakT-LeHTpa KnneHT MoxeT nony4vaTb ClpaBoYHyo MHOpMaumio 0 6aHKOBCKUX ycnyrax, NpeaocTaBnsaeMblxX
BaHkoM B pamkax KOMMNMEKCHOro 6aHKOBCKOro 06CnyXnBaHWs, 1 NPOBOAMTL CriedytoLumne onepaumn:

5.4.1. aktnBauus KapTsbi;

5.4.2. 6nokvnposka KapTbl;

5.4.3. nony4eHne nHdopmMaumm o6 octatke LEHEXHbIX CPEACTB, 3aJ0MKEHHOCTH, faTax U CyMMax NepeBooB Mo NpeaoCcTaBNeHHbIM
BaHkom KnveHTy kpegutawm;

5.4.4. nameHeHus Mapons ana KoHTakT-UeHTpa;

5.4.5. nony4eHne uHdopmMaumm no Cyetam, B TOM 4YMcre NpoOu3BEAEHHbIX onepauusx no CyeTy, 3a40MMKEHHOCTU MO KpeauTam,
a Takke MHOW MHopMaLMK, CBA3AaHHON C KpeanTamu;

5.4.6. nony4eHve nHdpopmaumm o pexrmMe paboTtbl baHka, 06 agpecax n TenedoHax otaeneHni baxka;

5.4.7. odhopmnieHne npeTeHsuin no obenyxusanuio KnneHta B pamkax HacTosero [lorosopa;

5.4.8. odhopmnieHve npeteHsuin no Kapte, usbaton baHkomaTom CTOPOHHero 6aHka;

5.4.9. nonyyeHne nHdopmaumm o ctaTyce pacCMOTPEHUSA NMPETEH3N, Yka3aHHbIX B 11.5.4.7 1 n.5.4.8 [Jorosopa;

5.4.10. nopknoYeHne/oTKNYEeHe/M3MEHEHNE MNapamMeTpoB MOAKMOYEHNs/BpEMEHHas OnokvpoBka [ocTyna/pa3bnokupoBka
poctyna KnueHTa k KoHTakT-LeHTpy;

5.4.11. nonyyexue nHgpopmaumm o6 ycnyrax baHka;

5.4.12. oTKpbITUME BTOPOro u nocrnegytolero Cyeta Ha ycroBusx, NpeayCMOTPeHHbIX [loroBopom 6aHKOBCKOro c4eTa B COOTBETCTBUM
¢ MpunoxeHuem 2 k HacTosAwemy [loroBopy;

5.4.13. cmena MakeTa ycnyr, B crnydae, ecnu Tapudamu He yCTaHOBMeHa NnaTa 3a ykasaHHOE U3MEHEHWE U UHOE He YCTaHOBMEHO
[Joroeopowm;

5.4.14. 3aKa3 HaNM4HbIX AEHEXHbIX CPeACTB AN CHATUSA co cyeTtoB B OTaeneHun baHka;

5.4.15. nonyyeHue nHgopmaummn o rotoBHocTu KapTsl;

5.4.16. BpeMeHHasa 6rokmpoBka goctyna, pasbnokmpoBka goctyna Kk KoHTakT-ueHTpy;

5.4.17. dbopmmpoBaHmne nnm nameHerme NMNH-koga ¢ NOMOLLLIO aBTOMaTU3NPOBAHHON CUCTEMBI;

5.4.18. nameHnTb pasmep PacxogHoro numuta B nopsigke U Ha ycrioBusix, NpeaycMoTpeHHbIX [JoroBopoM.

5.5. MNpoBegeHve onepauni, ykasaHHbIX B NyHKTe 5.4. HacTosiwero [loroBopa, Npou3BoaAUTCS Mpu Hanuumm y baHka TexHudeckon
BO3MOXHOCTU 1 OCYLLECTBRSIeTCS nocre npoxoxaeHns KnueHtom B KoHTakT-LeHTpe NaeHTudunkaumm B nopsake, npegyCMoTpeHHOM
HacToswum JoroBopom, 1 AyTeHTudukaumm B nopsake, npegycMoTpeHHOM HacToswmM [JoroBopom.

6. NOPAANOK COBEPLLUEHWUS OMEPALIMIA MO CYETY

6.1. CoBepLueHne PacxogHbix onepaumn no CyeTtam ocyluecTsnseTcs B npegenax MNnartexHoro numnta CyeTa.

6.2. MNMpn HepocTaTovHocTM MNnaTtexHoro numuTta CyeTta Ans cnucaHusa cymMMm no PacxogHbiv onepauusam, baHk yuniTeiBaeT pasHuuy
mMexay cymmamun PacxogHbix onepaumn n MNnatexHsivm numutoM CyeTa kak TexHnyeckuin oBepapadr.

6.3. TexHn4eckmn oBepapadT AormkeH ObiTe noraweH KnueHTom He nosgHee Tekylero paboyero AHsi, B KOTOpoM obpasoBarics
TexHudecknin osepapadr.

6.4. MNoraweHne 3a40/MKEHHOCTHN, BO3HUKLLEN BCneacTBme TexHnveckoro osepapadta, OCyLEeCTBASETCA nyTem cnvcaHus baHkom
6e3 4ONOMHUTENBHOTO/-bIX pacnopsbkeHus/-uii KnmeHTa (3apaHee gaHHbI akLenT) AeHEeXHbIX CPeacTB C Noboro oTkpbiToro B baHke
Cueta KnueHTta. [ins noraweHus 3a00SDKEHHOCTM, BO3HMKLIEWN BcrneacTBuMe TexHudeckoro oBepapadta, KnveHT pasmeliaeTt Ha
CuyeTe ageHexHble cpecTBa, AOCTATOYHbIE ANs NoralleHus 3a0IPKEHHOCTM No TexHudYeckomy oBepapadTy. [loa gaTon ncnonHeHms
KnueHtom o0653aTensCTB MO  MOralleHuto  3af0IPKEHHOCTM MO TexHuyeckomy oBepapadTy MoHMMaeTcsa [aTa  CrnucaHus
npuyMTaroLLencs K ynnarte cymmbl co CyeTa 1 3a4ncneHne gaHHoW CyMMbl Ha cveT baHka.

6.5. Bce nepeyncrneHvs B cHeT noralleHns 3ad0MMKEHHOCTU OOMKHbI ObiTh ocyliecTBreHbl KneHTom B BanoTe CyeTa NOMHOCTLIO,
6e3 kakmx-nnbo 3a4eTOB 1 BbICTABNEHUSI BCTPEYHbIX TPebOoBaHMN.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk ob6sA3yeTcA:

7.1.1. YBegomnaTtb KnueHta 06 naMeHeHusix, BHOCUMbIX B YCNOBUS HacTosilero [loroBopa, B Tapudsbl, MNporpamMmmel KpeauToBaHus
nyTeM HanpaereHus nocrnegHemMy COOTBETCTBYIOLLErO MMCbMEHHOTO yBeaomneHus, nnvu nocpeactsBom CMC — nHdopmmpoBaHus/E-
mail — tHOpMUPOBaHKS, NPU 3TOM U3MEHEHUS, BHECEHHbIE BaHKOM, cTaHOBATCA 00s3aTenbHbIMU A1 CTOPOH:

- B Hactoswmn [oroeop 4epe3 10 (mecaTb) KaneHAapHbiX OHeW C AaTtbl pasMelleHnss BaHkomM HOBOW pegakumMy HacTosLLEero
[oroBopa, N0 M3MEHEHUI, BHECEHHbLIX B HAacTOsALWMIA [loroBop, Ha MHGPOPMAaLMOHHbLIX cTeHaax B OTaenennax baHka n Ha Cante



BaHka;

- B Tapudbl c gaTbl BBeOeHUA B AeNCTBME HOBOW pefakumm Tapudos, u pasmelleHns baHkom HoBown pefakumm Tapudos Ha
MHpopMaLMoHHbIX cTeHaax B OTaenenunsix baHka u Ha Cante baHka.

CTOpPOHbI AOroBOPUINChL, YTO B pamMKax HaCTOALWEro MyHKTa, Haanexawyum NUCbMEHHbIM yBeOOMMEHWEM Mpu3HaeTcs B T.u.
pa3melLeHne yka3aHHbIX JOKyMeHToB B OTaeneHuax baHka n Ha cante baHka.

7.1.2. TlpyHATL Mepbl ANS NpefoTBpalleHns HEeCaHKLUMOHWPOBAHHOIO AO0CTyna WHbIX nuy K MHdopmauun o Cyetax KnuveHTa
1 O NPOBEEHHbIX MO HUM OrepaLusM.

7.1.3. XpaHnTb GaHKOBCKYy TanHy no onepauusm no Cyetam u ceegeHnsam o Knnente. CnpaBku MHbBIM nnuam Mo onepaumsmM no
CyeTtam u cBegeHusm o KnueHte MoryT ObiTb MpegocTaBneHbl B Cryyasx, NpedyCMOTPEeHHbIX 3akoHogaTenbCTBoM Poccuickon
Pegepauum n HacToAwMM [JOroBOpOM.

7.1.4. ObecneunTb COXpaHHOCTb AeHeXHbIX cpeacTs Ha Cuetax KnueHTa.

7.1.5. Bosmelyatb HenpaBoOMepHO crnvcaHHble co Cyeta kommuccumn, WtTpadbl 1 MHblE NnaTexu, ocylecTBneHHble co CyeTa B Nonb3y
BaHka, Ha ocHoBaHUW oopMneHHON KnneHToM npeTeH3nmn, B pasmepe, paBHOM HENPaBOMEPHO CMUCAHHBIM CymMMaMm, Npu YCroBum
npu3HaHns baHkoM npaBomMepHOCTM NpeTeH3nn KnuenTa.

7.1.6. BaHk 0ba3yeTca nNpu NOnyyYeHn OT CTPAxXOBOM KOMMaHWU CTPaxoBOW BbiMfaTbl MO AOroBOPY CTPaxXOBaHUS XU3HW/300POBbS
KnuneHTa HanpasnsATb CyMMY CTPaxoBOW BbiMsaThl Ha noralleHne 3aformKkeHHocT KnimeHTa no kpeauTy.

7.1.7. baHk 06sA3yeTcA NPUMEHSTb Mepbl MO 3aMopakunBaHWio (BrOKMPOBAHMIO) AEHEXHbIX CPeACTB He3aMeanuTenbHO, HO He
nosgHee oagHoro paboyero gHa Co AHA pasmelleHns B ceTn VIHTepHeT Ha oduumanbHoM canTe PochrHMOHUTOPUHIa nHdopmaumm
O BKIOYEHMN PU3NYECKOro nuua B NepeyeHb opraHnsaunii U puan4ecknx v, B OTHOLLUEHUWN KOTOPbIX UMEIOTCA cBedeHus 06 mx
NPUYaCTHOCTN K 3KCTPEMUCTCKON OEATENbHOCTU Mnu Teppopuamy, Nnbo co AHS pasMelleHns B ceTun VIHTepHeT Ha odmumansHOM
cante POCHUHMOHMTOpPUHrA peLIeHNs O TMPUMEHEHMM Mep MO 3aMOPaXuBaHWIO (OGNOKMPOBAHUIO) OEHEXHbIX CPeacTs,
npyvHagnexawux usnyeckomMy nuuy, B OTHOLLIEHWUN KOTOPOro UMEKTCS AOCTAaTOYHbIE OCHOBaHWS MNOA03peBaTh €ro NPUYacTHOCTb K
TEPPOPUCTUHECKON AEATENBbHOCTU (B TOM Ymcrne K pMHaHCUMpOBaHMIO Teppopuama) Npy OTCYTCTBUM OCHOBaHWWA ANS BKIHOYEHWS B
yKa3aHHbI nepeYveHb.

7.1.8. baHk 06a3yeTCa NPUOCTaHOBUTL ONepaLuio/-1, 3a UCKIMYEHNEM OnepaLyin Mo 3a4NCMEeHNI0 AeHeXHbIX CPeACTB, MOCTYNMBLLIMNX
Ha cyeT M3NYECKOro nuua, Ha NsaTb pabovnx AHeN Co AHSA, KOrAa pacrnopshKeHue KMeHTa O eé OCyLeCTBMEHUN OOMMKHO ObiTb
BbIMOSIHEHO, B Crnyyae, ecnu XoTd Obl OQHOM M3 CTOPOH SIBMSETCHA: lopuanyeckoe nvuo, NpsMO UMM KOCBEHHO Haxodslieecs B
COBCTBEHHOCTU WUNW NOA KOHTPOMEM opraHusaumm unm (U3M4ecKoro nuua, B OTHOLUEHWM KOTOPbIX MPUMEHEHbI Mepbl MO
3amopaxunsaHuio (6N1OKMPOBaHMIO) AEHEeXHbIX CPeAcTB WM MHOro MMyllecTBa B cooTBeTcTBuM ¢ n.n.6 n.1 cr.7 ®3 «O
NpoTUBOAENCTBMU Nneranusaunm (OTMbIBaHNIO) OXOAO0B, MONYYEHHbIX NPECTYMHBIM NyTeM, U (OMHAHCMPOBAaHWIO TeppopuaMay, nnbo
PU3N4eCcKoro nnu pUaNYEecKoe NULo, AeNCTByOWee OT UMEHU UMW MO YKa3aHUIo TakMX OpraHusaumin unu nuua; dpmanyeckoe nmuo,
OCYLLeCTBASAOLLEE Onepaumio C AeHeXHbIMW cpedcTBammn B cooTBeTcTBUM ¢ N.N.3 n.2.4 c1.6 3 «O npoTnBOAENCTBUM Neranusaumm
(oTMbIBaHUIO) 4OXOA0B, NOMYYEHHbIX MPECTYMHBIM NYyTEM, N (PUHAHCUPOBAHWIO TEPPOPU3MAY .

7.2. KnueHT 065a3yeTcs:

7.2.1. He npoBoauTb onepaumn no CyeTam, cBA3aHHbIE C BeAeHWeM NpeanpuHNMaTenbCkon 4esATeNbHOCTI.

7.2.2. He nepepaBaTb Cpeactea gocTtyna TpeTbUm nuuam.

7.2.3. B cnyyae YT1patbl Cpeacts goctyna, NMNH nnm KapTel, a Takke B cnyvyae BO3HMKHOBEHWS pPUCKa HE3aKOHHOMO MCMONb30BaHWA
CpeacTtB goctyna nnu KapTbel, HemeaneHHo yBeaomntb 06 3Tom baHk, o6patmsBlumch B OtaeneHue baHka, nmbo B KoHTaKT-LeHTp.
7.2.4. NpepocTtaButb baHky gocToBepHbIE AaHHbIE 0 cebe, 0 cBomx [JoBepeHHbIX nuuax 1 [epxatensax AononHuTensHbix KapT.
7.2.5. O3HakomuTb [loBepeHHOe N1LOo € ycrnoBusiMmu HacTosLuero [lorosopa n [JoroBopoB 0 npefocTaBneHuy 6aHKOBCKOro NPoAyKTa,
3aKIMOYEHHbIX Ha YCNOBUSX, NPeyCMOTPEHHbIX COOTBETCTBYIOLLMMM [MpunoxeHuamn Kk Hactoswemy [lorosopy.

7.2.6. CamocToaTensHo obecneynBaTe coxpaHHocTb CpedcTB gocTyna.

7.2.7. MNpepocTtaBnTe No TpeboBaHuio baHKka Kak areHTy BanTHOrO KOHTPONs, BCce HeoOXoanMble JOKYMEHTbl U nHdpopmaumio ob
ocyLecTBneHnM onepauun no CyeTy B yCTaHOBIMNEHHbIE 3aKkoHOA4ATeNbCTBOM Poccuiickon ®enepaumm cpoku.

7.2.8. Ecnn nHoe He npegycmoTtpeHo [loroBopom 6GaHKOBCKOro cyeta B COOTBETCTBMM C lNpunoxeHnem 2 k HacToswemy [lorosopy:
7.2.8.1. Tlpy nony4YyeHWn HanmM4HbIX AEHEXHbIX cpeacTB B gonnapax CLUA wnm pybnsax 3akasbiBaTb He MeHee 4em 3a 5 (NsTb)
pabounx AHeW, NpeawwecTBYOLWMX OHK MOMyYeHUS HamnuuHblX AeHexHblx cpeactB B OTaeneHun badka, AeHexHble cpefcTsa
B npefernax octaTka Ha Bcex CyeTtax B crnyyae, ecnu obLuas cymma nonyvyaembix B IeHb CO Bcex CYeTOB AEHEXHbIX CPEACTB, paBHa
unu npesbiwaet 3000 (Tpu Tbicsun) gonnapos CLUA/EBPO, unu akBMBaneHT 3TOW CyMMbI, paccuuTaHHbI no Kypcy baHka Poccum
Ha [ieHb 3aKasa, U NPUHUMaTb Hanu4yHble AeHexXHbIe CpeacTBa B Kynopax, uMetowmxcs B baHke.

7.2.8.2. [py nonyyYeHUn HanM4HbIX AEHEXHbIX CPEACTB B BarntoTax, He ykasaHHbIX B N.7.2.8.1. HacToswero [loroBopa, 3akasbiBaTb
AeHexHble cpeacTBa B Npefenax octaTka Ha Bcex CyeTax B CPOKW, AOMOMHUTENBHO cornacoBaHHble Mexay baHkom n KnveHTtom.
7.2.8.3. lpuHMMaTh Hanu4yHble AeHexHbIe CpeacTBa B Kyniopax, umetowmuxcs B baHke;

7.2.9. MNpepocTtaenaTte B baHk HopMaumio, a Takke JOKYMEHTbI, NoaTBEPXAatoLLMe NCTOYHMK MPOUCXOXKAEHUSA OEHEXHbIX CpeacTB
Ha CyeTe, OCHOBaHME COBEpLUEHUS OnepaLmn No BbiAaye HannyHbIX AEHEXHbIX CPEACTB, a TakkKe B MHbIX Criydasx no TpeboBaHuio
BaHka. MNpy nonyyYyeHun HanuM4YHbIX OEHEXHbIX cpeacTB co CueTta, 3aka3aHHbIX Yepe3 KOHTakT-LeHTp B COOTBETCTBUM C pa3gernom 5
[oroBopa, ykazaHHas nHdopmaumns u JOKyMeHTbl NpefocTaBnsatoTcs B baHk 6e3 gononHUTensHOro 3anpoca.

7.2.10. PacnopsikaTbCa [OEHEeXHbIMM cpeacTBaMu, xpaHswmmuca Ha CuyeTax B baHke, B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®egepauun, 6aHkOBCKMMUM NpaBunamMy 1 HacTosiwmm [JoroBopom B pamkax npegoctaBnsieMbix KnveHtam ycnyr.

7.2.11. MNo TpeboBaHuto baHka nognuceiBaTe OTYETHI MO ONepaumsiM, NpoBeaeHHbIM Mo CyeTy B OTaeneHnn baHka.

7.2.12. B TeveHne 7 (cemn) pabouux AHEW nyTeM MUCbMEHHOrO yBedoMIeHus wHgopmupoBaTb baHk ¢ npegocTaBneHvem
NOATBEPXKAALWMX AOKYMEHTOB 00 M3MEHEeHUW CBeAeHWN, ykasaHHbIX B 3asBneHun-aHkete/3asBneHun (B T.4. cmeHa damunmu
m\nM MMeHn n\Mnm OTYeCTBa, MacrnopTHbLIX AAHHbIX, aApeca perucTpauum no MecTy XUTenbCTBa u\unum agpeca akTmieckoro
NpoXuBaHWs, JOMaLIHero n/wnn padodero Homepa tenedoHa, Homepa TenedoHa coToBoM cBs3n KnveHTa, agpeca SnekTpOHHOWM
NoyTbl), BCeX OopMIeHHbIX KnueHToM KkpeauTax/saiimax B Apyrux GaHkax/opraHusaumsx M o dakte 3aknodeHus KnueHtom
[OroBopa nopyynTenbcTea no obsi3aten>cTBam TPETbUX NULL.

7.2.13. B crniyyae BO3HUKHOBEHMS U\WNW U3MeHeHUs cBedeHuin ob apecTe, 3anore, apeHde M UHbIX OOpeMeHeHWsX MMyLlecTBa
KnveHTa B TeyeHne 7 (cemun) paboumx aHewn C gatbl BO3HUKHOBEHMS M\UMN U3MEHEHNS TakUX CBEAEHUA NUCbMEHHO YBeAOMUTb 06
aTom baHk.

7.2.14. HesamegnutenbHo yBeAoMnsaATb baHk 00 wu3MeHeHWM CBedeHUN, YkasaHHbIX B 3asBrneHun-aHkeTe/VHaMBMAOyanbHbIX
YCMOBUSIX KpeauToBaHWA/3asiBNeHnn, a Takke MHbIX 0BCToATeNbCTBaxX, CMOCOOHbLIX NOBMMATL Ha BbINOMHEHWE 0653aTenbCTB Mo

Horosopy,
7.2.15. CBoeBpeMeHHO pa3mellaTtb Ha CyeTe OeHexHble cpeacTBa, Heobxoaumble Ans obecneveHust gocTaTovHoro MnaTtexHoro



nMMuTa 1 NpoBefeHnsa PacxogHbix onepaumi.

7.2.16. CoxpaHATb BCE [OOKYMEHTbI, KacalllmMecss WUCMonHeHust obs3aTenbcTB no [JoroBopy A0 Cpoka WX NpPeKpalleHus u no
TpeboBaHuio baHka npegocTaBnaTe X BaHky.

7.2.17. MpepocTtaBnatb B baHk AOKyMeHTbI 1 cBefeHus, Heobxoammble BaHky Ansa ocylwecTBneHns OyHKLMN, NpegycMOTPEHHbIX
OEeNCTBYIOLNM 3akoHoAaTenscTesom Po.

7.2.18. lMpepocTtaBnsaTe B baHk cBepeHus o Boirogonpuobpertatene B obbeme u nopsake, npeaycMoTpeHHbIXx baHkom, B crnydae
COBEepLUEHNS onepaunii K Bbiroae TPeTbUX NiL.

7.2.19. TpepoctaBnsaTe B baHk cBedeHuss o cBoeM npeacrtaButene v beHeduumapHom Bragenbue B obbeme u nopsake,
npeaycMOTpeHHbIX BaHkoMm.

7.2.20. lMpepoctaBnaTh B baHK AOKYMEHTbI U CBEOEHUSA B Crlydae M3MEHEHUs naeHTudmKaumoHHon nHdopmaumm (PNO, gata n
MECTO POXAEHUS, rpaXKAaHCTBO, PEKBU3UTLI OKYMEHTa, YAOCTOBEPSAIOLLEro NIMYHOCTb, aApec MecTa XuTenbCcTBa (peructpauumn) unm
agpec mecta npebbiBaHus, WHH, koHTakTHas nHdopMaums, npuHagnexHocTts k MNAOJ nnn nuuam, ceasaxHHbiM ¢ MOJ1, cBegeHns o
BeHeduumnapHom BnagensLe).

7.3. baHk Bnpase:

7.3.1. OTkasaTb B UCMOMHEHUN pacrnopsbkeHns KnueHTa o coBepLueHuMn onepauuy (3a UCKMYeHWeM onepalnin No 3a41CreHuno
OEHEeXHbIX CpeacTB, NocTynuBLUMX Ha ero CuyeT) B crniyyae HenpeacTaBneHus KnneHToM OOKYMEHTOB M CBeAEHWUI, HEOOXOAMMbIX
BaHky ona peanusauny HopMaTUMBHBIX TPEOOBaHWIA.

7.3.2. OTkasaTb B 3aknoyeHun HacToswero [loroBopa v oTkpbiTuM CyeTa Unu oTkasaTb B BbINOMHEHUN pacrnopsixeHus KnueHTta o
COBepLUEHNM ornepauun (3a WCKIIYEHMEM onepaumii no 3advcneHunto Ha CuyeT), Npu Hanuuuu NOAO3PEHWU B neranusauum
(oTMbIBaHUN) OOXOA0B, NOSMYYEHHBLIX MPECTYNHBIM NyTEM, UMK hMHAHCMPOBaHUK Teppopm3ma.

7.3.3. TpeboBatb oT KnuveHTa npegocTaBneHUs [OOKYMEHTOB W CBeOEHWUA, HeoOXOOMMbIX AMs OCYLEeCTBNEHUs (OYHKUNUNA,
NpeAyCMOTPEHHbIX AENCTBYIOWMMU HOPMAaTUBHbIMKM TpeboBaHuAMK, B TOM 4ucrie 3anpawuveaTtb Yy KnumeHTa [AONOMHUTENbHYHO
MHOPMaLMIO 1 AOKYMEHTbI 06 onepaumsax C OEeHEeXHbIMW CpeacTBaMu (B TOM 4YMCre ANA OCYLIEeCTBREeHUS YHKUMI BanoTHOrO
KOHTpOnS B cCOOTBETCTBUM C N.3.7 HacToswwero [loroBopa).

7.3.4. 3anpawwuBaTb Yy KnueHTa AOMONHUTENbHYIO MHOPMaLUo M AOKYMEHTbl 06 onepauusix C OEHEXHbIMU CPeAcTBaMu, B TOM
yncrne nOATBEPXOAKLIME WCTOYHUK TMPOUCXOXOEHUSA [OEHEXHbIX cpeAcTB Ha CueTe, OCHOBaHME COBEpLUEHWs ornepauun
C HaNW4HbIMU EHEXHBIMU CPEACTBaMM, a Takke MHOpMaLMI0 U JOKYMEHTbI, NO3BONSAILME YCTAHOBUTL BbirogonpuobpetaTtenen,
B COOTBETCTBUU C 3akoHoAaTenbLcTBOM Poccuiickon ®egepauun.

7.3.5. He ncnonHatb nopyyeHne KnveHTta B criyyasx:

- 0BHapyxeHns oLWMBKM, AoNyLLEHHON KNMeHTOM Mpu yka3aHny NnaTexXHbIX PEKBU3NTOB;

- HenpegocTaBneHns wnu npepocTtaBneHnss KnmeHToM HEenonHoro KOMMieKkTa AOKYMEHTOB, MMaTeXHbIX PEKBM3UTOB WU MHbIX
cBeeHuin, Heobxoanmbix baHky;

- HEecoOoTBETCTBMSA onepauuu TpeboBaHuWAM 3akoHopaTenbcTtBa Poccuiickon ®depepauun, ycnoBusm Hactoswero [orosopa
N BHYTPEHHUM AOKyMeHTam baHka;

- HEcoOTBETCTBUsI onepauuy TpeboBaHMSAM [LOroBOPOB, 3aKMYEHHbIX BaHKOM C MHOCTpaHHbIMKM OpraHu3auusMu (B TOM 4ucne,
KpeAuTHbIMK), HanpaBfeHHbIM Ha NpoTMBOAEWCTBME neranusauuy (OTMbIBAHWIO) AOXOAOB, MOSTyYEHHbIX MPECTYMHbIM MyTeM,
1 60pb0y C TEPPOPM3MOM.

7.3.6. Bcnyyae YTtpatel Cpegcte goctyna, MNMWH w/unn Kaptel cnuceiBatb co CyeTa AeHEeXHble CpeAacTBa B pa3mepe CyMMm
onepauwui, koTopble Gbinn npoBedeHbl € ucnonb3oBaHnem Cpeacts goctyna, MAH w/vnn KapTel, 4O MomMeHTa 6GnoknpoBaHus
Knuentom Cpeacts goctyna nnu KapTbl.

7.3.7. BHOCUTb ucnpaBneHus B oWMBOoYHbIE 3anvcy no onepaumsm no Cuyetam (B Bbinuckn no Cyetam), B TOM Yucne Tpebyroume
cnucaHus cpeactB co CyeTtoB, 6€3 AONOMHUTENBHOMO cornacoBaHus ¢ KnveHTom, a Takke B criydae cbosi B pabote 6a3sbl AaHHbIX
BaHka u npon3BoauTb Bce Heobxoaumble AENCTBUS ANsi BOCCTAHOBIEHWS COBEPLLUEHHBIX KnneHTom onepauuii.

7.3.8. CnucbiBaTb ©€3 OOMOMHUTENBHOMO/-bIX pacnopskeHus/-un KnveHta (3apaHee AaHHbIA aKUEnT) OeHeXHble CpeacTBa,
ownbOYHO 3a4mcneHHble baHkom Ha Cuer.

7.3.9. CnuceiBaTb 6€3 AONOMHUTENBHOIO/-bIX pacnopskeHuns/-un KnneHta (3apaHee AaHHbIV akuenT) CPeAcTBa, pasMeLleHHbIe Ha
Cyetax KnveHta B BaHke (M npn HeobxoommocTn nNpou3BoauTb 3a cyeT KnveHta KoHBepTaumio no Kypcy baHka Poccum Ha geHb
COBEpLUEHNS onepauun), BKMYasa TeKyLue cyeTta, OTKpbITbie A4S NPedoCTaBreHnsa 1 NoralleHns KpeauToB 1 ydeTa onepauui no
Kaptam, wuHanpaBnaTb WX Ha noraweHuwe 3agosbkeHHocTu  KnueHTa B nonmHOM  ob6beMe,  BKIOYAKOLWEN  CyMMYy
HecaHKUMOHNPOBaHHOTO Nepepacxoaa, 3aJ0MKEHHOCTM MO KpeanTaMm, NPOLIEHTOB 3a NOMb30BaHWe AeHEXHbIMU cpeacTBaMu baHka,
WTpadoB U MHbIX HEyCcToek, pacxonoB baHka no npegoTBpalleHuto  HEe3aKOHHOro  UCMonb3oBaHus KapTbl v komuccuia
B COOTBETCTBMM C Tapudamu.

7.3.10. CnncbiBaTb 6€3 AOMONHUTENBHOIO/-bIX pacnopsbkeHns/-ui KnneHta (3apaHee gaHHbIA akuenTt) co Cyeta KnneHTa AeHexHble
cpencTBa, 3KBUBANEHTHbIE CyMMaM onepauui, COBEPLUEHHbIX C ncrnonb3oBaHvem KapTbl, BbigaHHOW KnMeHTy, u BbICTaBNEHHbIM
K onnate GaHkamMy W OpraHusauusiMmM Yepes MexXZyHapOAHble NrnaTexHble cucTeMbl B TedeHne 1 (ogHoro) — 45 (copoka nsitw)
KaneHAapHblX [OHEN C gaTbl NpOBedeHWs onepauun, BKIYas KOMUCCMOHHOE BoO3HarpaxaeHue baHka, npegycmoTpeHHoe
Tapudamu. YkasaHHble CPOKM MOTyT ObiTb YBEMMUYEHbI NMPU HaNMYMM UCMOMHUTENbHBIX AOKYMEHTOB MO0 MHKACCOBLIX MOPYyYEHUI
YMOMHOMOYEHHbIX OpraHoB, BbICTABMEHHbIX K CuyeTy, uNU npu BbICTABMEHWM K oOMnaTe CyMM Onepauuii, COBEPLUEHHbIX
C ncnonb3oBaHneM KapTbl, 6aHKaMu 1 opraHM3aumsmMm Yepes MexayHapoaHble NnaTexHble CUCTEMbI NO3XKE yKasaHHOro cpoka. Mpu
cnucaHun co CueTa OEHEXHbIX CPeACTB B pasMepe CYMM COBEPLUEHHbIX Onepauuii, NPOBEAEHHbLIX C Ucnonb3oBaHvem KapTbl,
B BanTe, OTNu4YHOM oT BanoThl CuyeTa, baHk npousBoavT koHBepTaumio B BantoTy Cueta no kypcy badka, aencTBylowemy Ha
MOMEHT COBEpPLUEHUSI onepaunn n/vnu no Kypcy v B COOTBETCTBUM C NpaBunaMu 1 NOpsiakoOM KOHBEPTaLUW, YCTaHOBMEHHBIMWU ANs
NpOBeAEHNS pacyeToB MeXAYyHapOAHbIMU MIATEXHbIMU CUCTEMAMMU.

7.3.11. TpeboBaTb npeabsBreHns OYJT B cnyvasx, yCTaHOBMEHHbIX BHYTPUOGAHKOBCKMMU OOKYMEHTaMW, W MPU BO3HUKHOBEHWU
COMHEHMI B NPaBOMEPHOCTM UCMONb3oBaHus KapThbl.

7.3.12. OTkasaTb B Bblgaye CpencTtB goctyna B cnydvae, ecnu KnvmeHT He umeeT TenedoH COTOBOM CBS3M WM OTKa3biBaeTcs
npefocTaBnTb MHpopMaLMio 0 HoMepe TernedoHa COTOBOM CBsSi3W, a Takke, B cnyvyae ecnv KnueHT He MaeHTMdmumpoBaH u He
AyTeHTUMUMpoBaH B nopsigke, NpeaycMOTPEHHOM pa3sfenom 4 HacTosilero [lorosopa.

7.3.13. BrniokupoBatb goctyn KnveHTta k KOHTakT-ueHTpy B criydae HapyweHuss KnveHTom ycnoBui Hactosiwero [oroeopa,
HEO[HOKPAaTHOro HekoppekTHoro Beoaa [laponsa ona KoHTakT-ueHTpa, a Takke oTkniountb KnmeHta oT KoHTakT-ueHTpa B criydae
ecnn KnueHT B TeyeHue ycTtaHoBNeHHoro baHkom nepuoga BpemeHu He M3meHun BpeMeHHbi Maponb ana KoHTakT-ueHTpa Ha
NOCTOSIHHbIN.

7.3.14. CamocToATENbHO onpeaensaTh: ycTaHaBnmMBaTh TpeboBaHus k Maponto anst KoHTakT-ueHTpa, nepedeHb OyHKLUMOHANbHOCTH,



[OCTYNHON nocpeacTBomM KoHTakT-LeHTpa.

7.3.15. HanpaenaTe no gomallHeMy agapecy, paboyemMy agpecy, agpecy aMneKTpoHHOW NoYTbl NMBo No Homepam TenedoHOB, B TOM
yucne Homepam TenedoHoB COTOBOW cBA3N KnunenTa, dakcos, yKasaHHbIM KnneHtom B 3asBneHun-
aHkeTe/3aaBneHnn/ViHaMBMAayanbHbIX YCroBUsSIX kpeanToBaHusa nmbo B AHkeTe KnveHTta, coobLueHms MHOopMaLMOHHOrO Xxapakrepa,
a TaKkKke KOMMepYeckune, peknamHble U MHble MaTepuansl, coaepxaline npearnoxeHus BOCNonb30BaTbCA UHbIMKU yeryramu baHka,
NpeAyCMOTPEHHBIMW HacToAWMM [loroBopoMm.

7.3.16. He npuHMMaTb K MUCMOMHEHWO nopyveHns KnveHTa B nonb3dy nornyyatenen, 3apermcTpupoOBaHHbIX WM PaCrOfOXeHHbIX
B rocygapctBe/Ha TeppuTopun, NpoBeAEHNE NEPEBOAOB B KOTOpble BaHKOM OcyLlecTBNAETCSA C yCTaHOBIEHHBIMU OrpaHUYEHNSIMMU,
nmbo Ha cyeTa nonydvaTenen, OTKpbITble B OaHKax, 3aperMcTpuMpoBaHHbIX UMM PacrONOXEHHbIX B roCyfapcTBe/Ha TeppuTopum,
npoeefeHne nepeBofoB B KOTOPble BaHKOM OCYLLECTBRSETCS C YCTAHOBMNEHHbIMW OrpaHndyeHnaMn. He npuHMMaTh K UCMOSTHEHWUIO
nopyyeHnss KnueHTa, B Ha3HayeHWM nepeBoda KOTOPOro Ha pPYCCKOM W/WMAM WHOCTPaAHHOM A3blke YyKas3aHbl HavMeHOBaHWS
rocyaapcTe/Tepputopuii, NpoBeaeHne nNepeBodoB B KOTOpble BaHKOM OCyLLEeCTBRAETCA C YCTAHOBMEHHbIMU OrpaHnyeHnsaMu. Knuent
MOXET O3HaKOMMUTBLCA C aKTyarnbHbIM CIUCKOM rocyaapcTs/Tepputopun (ganee — lNepeyeHb Tepputopui), NpoBeaeHne NepesoaoB
B KOTOpble baHk ocyLLecTBRSET C yCTaHOBMEHHbIMY OrpaHnyeHnsmmn, B OtaeneHnm banka.

He npuvHumathb K McnonHeHuio nopydeHuns KnueHta B nonb3y nonyyartenew, nubo Ha cyeTta nonyyartenewn, OTKpbITble B GaHkax,
B OTHOLLUEHNM KOTOPbIX UMEKTCHA MONy4YeHHble B YCTAHOBMEHHOM B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuickon depepauun
nopsigke cBefeHWss 06 WX y4acTuu B TEPPOPUCTMHECKOW AEATEeNbHOCTM, NMOO HauMeHOBaHWs nonydyatenen, nubo 6GaHkoB-
nonyyatenen ykasaHbl B AEWCTBYIOLWMX CNUCKaxX OpraHv3aumim 1 U3NYECcKUX nul, MNpUYacTHbIX K TeppopUCTUHECKON
(3KCTPEMUCTCKOM) M UHOW MPOTUBOMNPABHOM OEATENbHOCTU, YTBEPXKAEHHbBIX MPU3HAHHLIMW MEXOYHapOAHbIMA W MHOCTPAHHLIMU
opraHusaumnsmu.

7.3.17. baHk nmeeT npaBo oTkasaTb B NpefocTaBneHun ycnyr 6e3 o6 bACHEHNS NPUYMH.

7.3.18. OTtka3aTtb KnveHTy B npefocTaBneHun KpeanTHbIX NPOAYKTOB 6e3 06 bACHEHMS NPUYKHBI.

7.3.19. B cnyyae HeHagnexaiiero ucrnorHeHns KnmeHToMm AeHexHbiXx 06A3aTenbCTB, NpeayCMOTPEHHbIX HacToswmM [JoroBopom
1 NPUNOXEHNAMN K HeMy, BaHk BnpaBe B 04HOCTOPOHHEM MOPSIAKE OCYLLECTBNATL GNoKnpoBKy cHeToB KnneHTa, T.e. ycTaHaBnmMBaTh
OrpaHUYEHUS Ha pacropshkeHe AeHEXHbIMY cpeacTBaMu, 3adncnsiembeiMu Ha CyeTta KnveHTa (B TOM yucne 3apaboTHow nnartbl).
7.3.20. Bcnyyae oOHapyXeHuUs WM BO3HUKHOBEHUS NOAO3peHWi Yy baHka O HenpaBOMEpHOCTW MPOBOAUMBIX Onepauuii
c ucnonb3doBaHnem Kaptbl KnuveHta, CpepctB poctyna, JlorvHa, aTakke B CryyYae MonyyYeHuss OT  roCcyaapCTBEHHBIX
1 NMPaBOOXPaHUTENbHBIX OpPraHoB WHGOpPMauun O HEMPaBOMEPHOM WX WCMonb3oBaHuu, BnokmposaTe KapTbl Knuenta, a Takke
poctyn KnueHTta Kk KOHTaKT-LeHTPY 1 He CMONHATL NopyyYeHus KnveHTta Ao BbIACHEHNS 0BCTOATENLCTB.

7.3.21. MNpwn npegoctaeneHnn baHkom KnueHTy kpeguta B cootBeTCTBUM C lNprnoxeHnamu k HacToswemMy [loroBopy v npu ycrnosuu
cornacus  KnueHTta, BblpaxeHHOro B 3asBneHun-aHkeTe/3asiBneHnn/ViHanBuayanbHbIX YCNOBUAX KPeOUTOBAHWUS WMAM B UHbIX
JokymeHTax, baHk nmeeT npaBo nonyyatb nHdopmaumio 06 OCHOBHOW YacTu KpedWuTHOM ucTopumn KnuneHTa, xpaHsiiencsa B Otopo
KpeOuTHbIX UCTOPWIA, a B Criydae NpefocTaBlneHust kpeauTa nepefaBaTb B 6OpO KpeAWTHBIX UCTOPUI MHOPMAaLMIO, CBSI3aHHYHO
C npefocTaBneHMeM Kpeauta u ucnornHeHnem KnueHTom obsidaHHOCTEN no BO3BpaTy KpeauTa, B Nopsake, npesycMOTPEHHOM
3aKkoHogaTenbcTBoM Poccumnckon ®epepaumu.

7.3.22. 3anpawwuBaTtb W nonyyatb OT KOMMaHwWM-onepaTopa COTOBOM CBS3W WHGOpPMaUMo O mMecTe HaxoxaeHus SIM-kapTbl,
0 3ameHe SIM-kapTbl unNu AaHHbIX NOATBEPXAaLWMX 3aMeHy SIM-kapTbl Homepa TenedoHa cotoBor cBA3n KnveHTa.

7.3.23. B cnyyae BobisBreHus baHkom onepauni KnueHTa, cogepXalimx B COOTBETCTBMM C AOKYMeHTamu banka Poccun npusHaku
COMHUTENbHbIX OMepauni, OrpaHNYUTL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-UEHTPY W He UCNonHATL nopydeHns KnuewTa,
noctynuelume B baHk yepe3 KoHTaKT-LeHTp 40 BbIACHEHNSI OOCTOSITENLCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHuss Homepa TenedoHa cotoBon cBs3u KnueHta ¢ Homepom TenedoHa COTOBOW CBA3W
apyroro  KnueHnta, orpaHuuutb/mpuoctaHoBuTb AocTyn KnveHTa K KOHTaKT-LEHTPY W He WCMOnHSATb nopyyeHus KnuveHTa,
noctynuelime B baHk no KoHTaKT-LeHTpy A0 BbIICHEHWUSI OOCTOATENLCTB.

7.3.25. Mpu npegocTtaBneHun B baHk 4OBEPEHHOCTM, YAOCTOBEPEHHON HOTApPMYyCOM UMW APYTMM YNONHOMOYEHHBIM NNLIOM, a Takke
Npv BO3HUKHOBEHWN COMHEHWV B NMOAMWHHOCTA [OBEPEHHOCTW, OCYLLECTBMATb HEe no3gHee OAHOro paboyero AHA C MOMEHTa
NpefoCTaBneHnss [OaHHOW [OBEpPEeHHOCTW MpoBepKy akta YAOCTOBEPEHVMS €ee HOTapuycoM WM COOTBETCTBYHOLLMM
YNONMHOMOYEHHbIM NMUOM. [0 MOMEHTa Mony4YeHns pe3ynbTaToB NPOBEPKM HUKakue onepauuv no npeacTaBneHHOW A0BEPEHHOCTU
BaHkom He ocyuiecTBnALTCS.

7.3.26. baHk BnpaBe ucnonb3oBaTb noanucb KnveHTa Ha 3asiBneHum-aHkeTe, 3asiBNEHWM U MHbIX OOKyMEHTax Kak obpasey
cobcTBeHHOPY4YHOM nognucy KnueHTa.

7.3.27. baHk BnpaBe BecTu 3anucb TernedoHHbIX neperoBopoB ¢ KnueHtom npu ero obpaileHnn B BaHk no TenedoHy, a Takke
Mcnonb3oBaTh 3anucy Ansa noarsepxaeHus gakra obpaieHnsa. CTOpoHbI MPU3HatoT, YTO 3anucb pasroBopa ¢ KnveHTom sBnsieTcs
[OCTaTOYHbIM AoKa3aTenbCcTBOM hakta nonyyeHmsa oT KnveHTta cornacusa Knuenta / Hecornacus Knuenta, 3asiBneHns KnueHta o6
okasaHuu emy ycnyrn / 06 oTkasde OT ycnyru (ecnv BO3MOXHOCTb MOOKMKYEHWUS K YCryre W/vmm OTKIKOYEHUS OT yCnyrn yepes
KoHTaKT-LeHTp NpeaycMoTpeHbl HacToAWmuM [JoroBopom v MNprnoxeHnaMu K Hemy), UHbIX 3asBreHun Knvenra.

7.4. KnveHT Bnpase:

7.4.1. MNpenbsasnatb B baHk B nCbMeHHOM Buae unun Yepes KoHTakT-LUeHTp npeTeH3nu no onepaumsm, nposeaeHHbIM no Cyety, He
nosgHee 30 (TpuauaTtun) KaneHgapHbIX AHeW ¢ Aatbl npoBedeHus onepauun no Cuety KnueHta. B cnyyae HenpeabsaBneHusa baHky
B YKa3aHHbI CPOK MWCbMEHHOW MPETeH3MM unuM npeTeH3un 4epe3d KoHTakT-UueHTp Mo onepauusiM, MOCMedHue cuUTaroTCH
NOATBEPXKAEHHBIMU 1 B AanbHeNLeM 06XanoBaHuMo He noanexar.

7.4.2. PacToprHyTb Hactoswmi [loroBop B criydae Hecornacus C BHOCUMbIMW BaHKOM W3MEHEeHMsSIMW B YCINOBUSA HaCTOSLLEro
HoroBopa v Tapudbl B nopsake, ycraHoBneHHoMm n.9.3 HacTosiwero [orosopa. B cnyyae HenonyveHuss baHKOM NMCbMEHHOro
yBeAOMMEHNs O pacTopxxeHun [loroBopa, baHk cuMTaeT 370 BbipaxeHuem cornacus KnueHta Ha nameHeHve yCroBuii.

7.4.3. B nobo MOMEHT, N0 MUCbMEHHOMY 3asiBIEHWNIO, OTKa3aTbCA OT MCNOMNb30BaHUS KOHTaKT-LeHTpa, a Takke OT APYrUX YCnyr,
npegocTaBnseMblx B paMkax HacTosiwero [lorosopa;

7.4.4. Nony4atb OtyeThbl B OTAeneHun baHka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEWCMOJIHEHNE W HEHaANexallee UCMOoNHeHNe 0653aTenbCTB No HacTosiwemy [lorosopy
B COOTBETCTBUW C 3akoHodaTenbCcTBoM Poccuiickon degepaumm n HacToswmm [JoroBopom.

8.2. KnueHT HeceT OTBETCTBEHHOCTb 3a BCce onepauuu, nposogumble KnueHtom B OToenenusx baHvka, B BaHkomaTtax BaHka,
a TakkKe Npy UCNonb3oBaHuK ycnyrn KoHTakT-LeHTpa.

8.3. 1o momeHTa u3BelweHunsi baHka o6 YTpate Cpepcte goctyna, Kaptel unm MUH KnueHT HeceT OTBETCTBEHHOCTb 3a Bce



onepauuu no Cyetam, COBepLUEHHbIE UHBIMW NMLAaMK ¢ Begoma unu 6e3 segoma KnveHTa.

8.4. baHKk He HeceT OTBETCTBEHHOCTU B Cryyae, ecnu vHopmaums, nepegasaemas npu ncnonb3oBaHun ycnyr baHkomarta baHka
n KoHTakT-ueHTpa B TOM uucne o Cuetax, Kaptax, CpepactBax p[ocTyna, CTaHeT W3BECTHOM WHbIM nuuam B pesynbTarte
NpoCrnyLUMBaHNS WNW nepexsaTa KaHana COTOBOW W TenedOoHHOW CBA3M BO BPeEMs WX WCMNOMb30BaHWs, a Takke B criyyae
Heao6pPOCOBECTHOrO BbINONMHEHNS KNnMeHTOM yCrnoBMIn XpaHeHns u ncnons3osaHus Cpeacts gocTyna.

8.5. BaHk He HeceT oTBETCTBEHHOCTM 3a cboun B paboTe nouthl, IHTEpHETa, ceTei CBA3WN, BO3HMKLLME MO He 3aBucAmMM oT BaHka
npuyvHaM 1 NoBrekwne 3a cobor HeECBOEBPEMEHHOE MOJyYyeHne Unn HenonydYeHne KnveHTom yBegomneHuin baHka v BbINUMCOK Mo
Cuery.

8.6. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUS MCMOMHEHUS MOPYYEHWUW, BblAAHHBIX HEYMONTHOMOYEHHBIMU NMuaMu, B TeX
crnyyasix, Korga C UCnonb3oBaHMEM MpedyCMOTPEHHbIX 3akoHopaTenbcTBoMm Poccuiickon Pepepaumm u HacTosiwymM [OroBopom
npoueayp baHk He mor ycTaHOBUTb (hakTa Bblaauu pacnopseHnst HeynonHOMOYEHHBIMU NLaMMu.

8.7. CTOpoHbI 0CBOGOXAATCSA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWCMONHEeHWe WNM HeHagnexaliee WCMnonHeHne
obsA3aTensCTB No Hactoswemy [loroBopy, €CnM OHO BbI3BAHO akTopamy HENPeodornMMON Cunbl, T.€. 4pe3Bbl4anHbIMK
1 HenpepoTBpaTUMbIMU OBCTOATENLCTBAMU, B TOM YUCME CTUXMAHBLIMW SBMEHUAMW, BOEHHbIMWU OEWCTBUAMW, akTaMu OpraHoB
Bnactu. [pu BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunbl CTOpoHa [ormkHa B TedeHve 3 (Tpex) paboumx gHewn
B MUCbMEHHOW hopMe nponHgopmupoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTM UCMOSTHEHNS 00A3aTeNbCTB.

8.8. BaHk He HeceT OTBETCTBEHHOCTU MO CMOpaM U pa3HOrnacusam, BO3HUKaOLWMM Mexay KnmeHTom 1 onepatopamu COTOBOW CBSA3U

BO BCEX CMyyasx, Koraa crnopbl U pasHornacusi He OTHOCATCS K NpegocTaBneHnto yenyr baHka.

8.9. baHk ocBoboxgaeTca OT MMYLLECTBEHHOM OTBETCTBEHHOCTM B Crydae TexHu4Yecknx cboeB (OTkNoveHUe/noBpexaeHue
3NEKTPONUTaHNS U ceTel CBA3M, cOOM MporpaMMHOro obecnevyeHuss U NpoBedeHWe perfameHTHbIX (TexXHUYeckux) paboT
NPOLECCUHIOBOrO LieHTpa W 6a3bl AaHHbIX BaHka, TexHnyeckme cbou B MeXOyHapOoAHbIX MMaTeXHbIX CUcTemax), NMoBrekwuve 3a
cobol HeBbINonHeHne baHkoM ycrnoBui HacTosLero [joroBopa.

8.10. OtBetctBeHHOCTb baHka nepen KnveHTOM orpaHMuMBaeTCsi [OKYMEHTanbHO MNOATBEPXKAEHHbIM peanbHbiM  yulepbom,
BO3HMKLWNM Yy KnueHTa B pe3ynbTate HENpaBOMEPHbIX OeWCTBUA unu GesgenctBus baHka, OelcTBylOLWEro npegHamepeHHO wnm
c rpybori HeoCTOpPOXHOCTBID. Hu npu kakmx obctoaTenscTBax baHvk He HeceT nepen KnvMeHTOM OTBETCTBEHHOCTb 3a Kakue-nnbo
KOCBEHHbIE YObITKM (B TOM YuCne 3a ynyLeHHYo BbIroay).

9. CPOK IENCTBUA U NOPAOOK PACTOPXXEHUA OFOBOPA

9.1. HacTosawmn JoroBop cumMTaeTcs 3aknodeHHbIM Mexay CTopoHamum ¢ Aathbl, onpeaeneHHoun B n. 2.1 HacToswero [JoroBopa.

9.2. KnueHT BNpaBe B O4HOCTOPOHHEM MOPSAKE PacTOPrHyTb HacToAwmi [loroBop, MMCbMeHHO yBegomuB baHk o cBoem pelueHun.
9.3. KnneHt ob6s3aH He MeHee 4em 3a 60 (LecTbOeCHT) KaneHgapHbIX OHEN OO0 npegnonaraemon AaTtbl pacTtopeHus [Jorosopa
obpatuTbcs B baHk c 3asBneHneM o pactopxeHun [loroBopa, Mo dopme, ycTaHOBMeHHOW BaHkom, B BMAEe OpUrMHaNbBHOIO
3K3emnnsapa, nognucaHHoro KnmeHTom cobCTBEHHOPYYHO WM MCMOMHEHHOro Ha BymMaKHOM HocuTene v OQHOBPEMEHHO BO3BpPaTUTL
B baHk Bce pevictByowme KapTbl, BbinyweHHble B pamkax [orosopa. [lpu HeBbIMONHEHUM YyKa3aHHOW 06s3aHHOCTH,
OTBETCTBEHHOCTb 3a BCe HebnaronpuaTHble nocneacTens HeceT KnueHT.

Mpn Hanuumm y KnueHta K MOMeHTY 3akpbiTua nocnegHero Cueta KnveHTa HenoraweHHOM 3adommkeHHoCcTV nepen baHkom no
[HoroBopy, B TOM 4ucrie no onnate komuccun badka, gerictBue [JoroBopa npekpaliaeTcs Mnocrne MOfiHOro noraweHus Takown
3a0MKEHHOCTH.

PacTopxeHve nnu npekpatleHve [loroBopa siBNseTca OCHOBaHWEM 3akpbiTns Bcex CyeToB KnuneHTa.

PacTtopxeHve [oroBopa ntobol M3 CTOPOH He o3HayaeT ocBoboxaeHne KnveHTa oT ero obs3aTenbCTB NO paHee COBEPLUEHHbIM
cAenkam v onepaumsmM, B TOM 4ucrie oT HeOOXOAUMBIX pacxofoB U BbINMnaT (nnaT, kKomuccuin) banky B cooTBeTcTBMU C Tapudamm
BaHka.

Mpun Hanuuun Ha 3akpbiBaeMom CyeTe AeHeXHbIX cpeacTB, 6roKnMpoBaHHbLIX B COOTBETCTBMU C YCrOBUAMM HacTosdwero [lorosopa,
ONS UCMONHeHNs pacnopskeHun no Cuety, NpuHATbIX BaHkom OT KnueHTa K MCMOMHEHWIO A0 MONyYeHus 3asiBNEHUs O 3aKpbiTun
Cyeta, CyeT 3aKkpbiBaeTCs Npu yCrioBUM MX OTMEHbl KnneHToMm, a B Criydae HEBO3MOXHOCTU OTMEHbl Takmx pacnopshkeHun, Cuet
3aKpbIBaeTCHA Nocne ux ncnonHeHns baxkom.

C MomeHTa 3akpbiTva CueTa oTMeHs0TCA AnuTenbHble nopyyeHns KnvernTta no CuyeTy, BaHk npekpaluaeT NpyHUMaTh K UCMOMHEHMWIO
nnaTexHble NOpyYeHUss U uHble pacnopsikeHns KnmeHTa, u npekpawaeT 3a4mcnsaTe Ha CuyeT nocTynawowme AeHexXHble CYyMMBb,
1 BO3BpaLLaeT Ux B agpec oTnpaBuTens He No3aHee crneaytoliero 3a AHeM NocTynneHns cpeacTs paboyero AHs.

B cnyyae npekpawenus pewnicteus [orosopa CpeactBa pgoctyna, BblAaHHble B pamkax [loroBopa, ob6baABnsoTcs
HepgencTBuTenbHbIMK. CoBepLueHue onepauuii nocpeactsom VHTepHeT 6anka, yenyr «CMC nHdopmupoBaHnusi», « CMC nopy4deHne»
n KoHTakT ueHTpa 6nokvpyeTtca baHkom.

9.4. PacTtopxeHune HacTosiiero [loroBopa BrieveT 3a cobow npekpalleHme OeNCTBMS BCEX 3aKIOYEHHbIX B €ro pamkax [oroBopos
0 npefocTaBneHny 6aHKOBCKOrO NPOAYKTA.

9.5. PactopxeHue oTtaenbHoro [loroBopa o0 npedocTaBrneHWn 6aHKOBCKOro nNpoAdyKTa, 3aKMiOYEHHOro B paMKax HacTosiLLero
[JoroBopa, He Bne4yeT pacTopxeHue Hactosuwiero [orosopa. [Mopsgok pacTopkeHus oTaenbHoro [loroBopa o npegocTaBneHvn
6aHKOBCKOro NpoAyKTa, 3aKMYeHHOro B pamkax HacTosiwero [oroBopa, onpegeneH COOTBETCTBYHOWMMK [lpunoxeHnsamm
K HacTosilemy [lorosopy.

9.6. baHk BnpaBe B 04HOCTOPOHHEM MOPSAKE PacTOPrHyTh HacTosAwwmi [loroBop npu otcyTcTBuM Yy KnneHta gencreytowmx CueTos.
9.7. 3akpbiTne Cuyeta/-oB u Bo3BpaT KnveHTy ocTtatka OeHexHbIXx cpeactB co CyeTa/-0B OCYLLECTBNSAETCS B MOPSAKE M B CPOKMU,
yCTaHOBMNEHHblE 3akoHogaTtensctBom P® un [JoroBopom o npegoctaBneHun 6GaHKOBCKOrO MNpOAyKTa, 3aKiiOYEHHOro B pamkax
HacToswero [loroBopa.

10. 3AKINIOYUTENBbHBIE NONOXEHUA

10.1. Hactoswwmin [orosop ByaeT perynmpoBaTbCsl U TONKOBATbLCA B COOTBETCTBMM C 3akOHOAATENbLCTBOM Poccuiickon depepaunn.
Bce Bonpockl, pasHormacua unu TpeboBaHWs, BO3HUKalLWMe u3 Hactoswero [loroBopa wunu B CBA3M C HUM, nognexar
yperynupoBaHuto CTopoHamu nyTeM neperoBopos. [py oTCyTCTBMM cornacus crnopbl U pa3Hornacusl no uckam u 3aserneHvsm baxka
noanexart pacCMOTPEHMIO CyAOM MO MeCTy HaxoxaeHus [onosBHoro odwmca bBadka (r. Kupos, yn. lNpeobpaxeHckasi, 0.4) B
MepBomarickom paiioHHOM cyae r. Kuposa, nubo (ecnu cymma TpeboBaHuin He npesbiwaet 50 000 pybnen) y MupoBoro cyabu
cynebHoro yvacTtka Ne 72 lNMepBomariickoro pavoHa r. Kuposa. Crnopbl 1 pa3Hornacus no uckam u 3asernenvsim KnueHta nognexar
paccMOTpeHUIO NO MecTy HaxoxaeHus FonosHoro odmca BaHka (r. Kupos, yn. MNpeobGpaxeHckasi, 4. 4) B MNepBomaiickom pakioHHOM
cyne 1. Knposa, nmbo (ecnu cymma TpeboBaHuin He npesbiwaet 50 000 pybnei) y MupoBoro cyabn cyaebHoro ydactka Ne 72



MepBomarickoro paroHa r. Kuposa.

10.2. Ycrynka KnueHToM cBoux npaB K obs3aHHOCTEW MO HacTosiwemy [loroBopy He MOXeT ObiTb ocyulectBrneHa 6e3
npeABapuTensHOro NMCbMEHHOro cornacusi baHka.

10.3. CTOpOHbI MpU3HalT UCMonb3yemMble UMW N0 HacToswemMy [loroBopy cucTembl TENeKoOMMyHUKaLuuin, o6paboTkn n XpaHeHus
MHOpMaLMn 4OCTaTOMHBIMK AN ob6ecneveHns HaaexHon n acbdekTMBHON paboTkl Npu npueme, nepepade, obpaboTke n XxpaHeHun
MHdOpMaLmK, a cucteMmy 3awmTbl MHOpPMauuM, obecrnevnBaloLlylo pasrpaHuyeHve Joctyna, wmndposaHue, opMypoBaHue
1 nNpoBepky noanvHHoctu CpeacTB AOCTyna AOCTATOMHOW ANs 3aliMTbl OT HECaHKLMOHMPOBAHHOIO A0CTyMa, MOATBEPXAEHUS
aBTOPCTBa W MOANMHHOCTU MHGOPMauun, COoAepXKallencs B MoflyvyaeMbiX 3MEeKTPOHHbIX [AOKyMeHTa, U pa3bopa KOHMIUKTHbIX
cUTyauumn.

10.4. lMNopteepxaeHvem UaeHntudpmkaumm n AyteHTudunkaumm KnueHta npu ucnonb3oBaHun ycnyr KOHTaKT-LeHTpa, ABMSTCH
ayamosanucu 1 ANeKTPOHHbIE OOKYMEHTbI (SMEKTPOHHbIE XKYpHarmbl, 3MEKTPOHHbIE MPOTOKOMbl WU T.4.), XpaHdwwmecs B baHke.
Ayanosanucb 1 3NeKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XXypHaribl, 3NEKTPOHHbIE MPOTOKOMbLI W T.M.) NpedocTaBnswTca baHkom
B KayecTBe NOATBEPXAaroLWmnX AOKYMEHTOB NPU PACCMOTPEHUN CMOPHBLIX CUTyaLmMin, B TOM Y1cne B cyde (MpY Hannm4mm TEXHNYECKOn
BO3MOXHOCTW).

10.5. CTopoHbI Npu3HatloT cnocobbl 3almTel MHOpMaumMK, ncnonb3yemsle npu nogkniodeHnn Knuenta k ycnyram baHka, nepegaye
Knuenty CpenctB gocTyna u Mpu OCYLLECTBIEHMM OOMeEHa 3NEeKTPOHHbIMU [OKYMEHTaMW C UCMONb3oBaHWeM ycnyrm KoHTakT-
LeHTpa, NpedHas3HavyeHHbIM AnS yaaneHHoro obcnyxuavusa KnueHTa, AoCTaTOuHbIMKM ANS 3alUUTbl OT HECaHKLMOHUPOBAHHOIO
[ocTyna K 3TMM CMCTeMaM, NoATBEPXKAEHNS aBTOPCTBA Y MOANMHHOCTU 3NEKTPOHHBIX IOKYMEHTOB.

10.6. CTOpOHbI Mpu3HalT B KAYECTBE €OUHON LUKanbl BpeMeHu MockoBckoe BpeMs (GMT + 03:00) n obsasyTca nogaepxvsatb
CUCTEMHOE BpPeMsi CBOMX annapaTtHbIX CPeacTB, UCnonb3yemblx Ansg paboTel ¢ ycnyron KOHTakT-LEHTPOM C TOYHOCTBIO A0 5 (nNsTn)
MUHYT. py 3TOM onpeaensLLMM BpeMeHeM ABNAETCH TeKyLlee BpeMsi Mo CUCTEMHbIM Yacam annapaTtHbix cpeacTs baHka.

10.7. Bce nucbma, yBegomneHus, n3seLLeHrs n nHble coobuleruns (ganee — «CoobweHuns») HanpasnsatoTca CTopoHamu apyr apyry
B MUCbMEHHOWN (hopMe B COOTBETCTBUM C pekBuautamu KnueHta, ykasaHHbiMu B 3asBrieHumn-AHkeTe/3aasneHnn/VIHanesnayanbHbIX
ycnoBusix kpeantoBaHus/ AHkeTe KnueHTa, n peksuantamu barka, ykazaHHbIMY B pa3gene 11 HacToswero [Jorosopa.

10.8. BaHk HanpaBnsieT CoobLeHns KnneHTy ogHMM 13 cnegyoLwmx cnocobos:

10.8.1. MO 3NEKTPOHHOW NOYTE — cYMTaeTcs nony4eHHbIM KnveHtom B Aaty oTnpasneHns CoobLUeHNs, yka3aHHYH0 B 3NTEKTPOHHOM
npoTokone nepeaayn CoobLeHns (B 3N1EKTPOHHOM BUAE);

10.8.2. 4yepe3 oTAENeHWss MNOYTOBON CBS3N 3aKa3HbIM MUCbMOM — CYMTAeTCa MonyyYyeHHbIM KnveHTom B gaTy, YykasaHHyo
B yBeAOMMNeHnn o Bpy4deHun CoobLieHus ¢ 3akasHbiM N1cbMoM, nmbo Tenerpammbl. CooOBLLEHNSs HanpaBnsTCS MO NocrnegHeMy
n3secTHoMy baHky nouToBOMY agpecy, u cyMTalTca AOCTaBNeHHbIMU, Aaxe ecnn KnneHT no atomy agpecy 6onee He NpoXxuBaeT;
10.8.3. yepe3 oTAeneHus MNOYTOBOM CBSA3N MNPOCTbIM MUCbMOM — CYMTaeTCA OTnpaBneHHbIM KnueHTy B AaTty, ykasaHHyto
onepaTtopoM MOYTOBOW CBSI3W B peecTpe nepefayun koppecrnoHaeHuun. NMucbmMo HanpaBnsieTcs no nocnegHemy nsBectHoMmy BaHky
No4YTOBOMY apecy, U cYMTaeTcs AOCTaBMNEHHbIM, Aaxe ecnv KnnueHT no atomy agpecy 6onee He NpoXuBaeT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHun — cuntaetcs nonyvyeHHbIM KnveHToM B AaTy BpYYeEHUsi, yKa3aHHylo B OyMaXHOM
ak3emnnisipe CoobLeHns:;

10.8.5. nytem HanpaBneHua CMC-coobuieHua Ha Homep TenedoHa cotoBor cBs3n KnueHta — cumtaetca nonyvyeHHsiM KnueHtom
B Aaty otnpasnennss CMC-coobLeHnsi, OTpaXXeHHY0 B 9N1eKTPOHHOM oTyeTe baHka.

11. AOPEC U PEKBU3UTbI BAHKA

MAO «Hopeuk BaHk»

610000, r. Knpos, yn. lNMpeobpaxeHckas, 4. 4;

kop/c4eT 30101810300000000728 B OToeneHun no Knposckon obnactu Bonro-Batckoro I'Y LIb PO
BUNK — 043304728;

MHH — 4346001485, O'PH — 1024300004739.



lMpunoxeHue Ne 1
k [Jozoeopy o koMnsieKcHOM 6aHKO8CKOM

obcnyxueaHuu ¢pusuvdecKux Jiuy,
e [N1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHus KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B NMAO «HopBuk BaHk»

1.1. Hactoswwme [NpaBuna npepoctaBnexHus Knventam ycnyrm «[MocTtosHHoe nopyyeHue» B MNAO «Hopeuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl/3agBneHne Ha nopknodeHun ycnyrm «locTosiHHOe MopyyeHMe» U KOMMNEeKcHoe 6GaHKoBcKoe
obcnyxuBaHve npusHarTca JoroBopom 0 npefocTtaBneHny ycnyr «IocTositHHOe nopyyYeHue» n SBMsHTCS HEOTHLEMIEMOWN YacTbio
[oroBopa o0 kKoMnIekCHOM 6aHKOBCKOM OBCMYXMBaHUW PU3NYECKUX NKL.

1.2. Bce, uto He onpegeneHo [loroBopom o npegocTtaBneHnn ycnyrm «locTostHHoe nopydeHue», perynmpyeTcs 3akoHoA4aTenbCcTBOM
Poccunckon denepaumm n 6aHKOBCKMMU NpaBunamu.

[HoroBop o npenocTtaBneHun ycnyrn «ocTostHHOe NopyyYeHne» CHMTaAETCs 3aKMYeHHbIM C MOMEHTa NpUHSATUSE BaHkom oT KnuenTa
3asBneHus Ha nogkntoveHve ycnyrm «MocTtosiHHOe nopyyYeHne» u KoMnrekcHoe 6aHKOBCKoe 0bCnyXnBaHue.

2. OBLWHUE NONOXEHUA

2.1. baHk npepoctaenseT KnueHTy ycnyry «locTosHHOe nopyyeHue» npu Hanuumu y KnueHTa oTkpbiToro Tekylwero Cueta (ans
npoBefeHNs U3NYECKUM FULIOM onepauui C UCNOoMb30BaHNMEM MeXAyHapOOHbIX GaHKOBCKMX KapT) 3a MWCKIOYEHUEM CYHETOB,
OTKPbITbIX A9 NPOBEAEHUS onepaLuii C UCNOMNb30BaHWEM MexOyHapoAHbIX GAHKOBCKMX KapT, K KOTOPbIM YCTAHOBMEH KPeOWUTHbLIN
MmuT).

C momeHTa 3akntoyeHust [loroBopa o npegoctaBneHnm yenyrm «lMoctossHHoe nopyyveHve» baHk npegoctaBnseT yenyry «loctosiHHoe
nopyyenune» k Cyety KnueHTa, ykasaHHoro B 3asiBMeHMM Ha nopkmoyveHne ycnyrn «[oCTOsHHOe MopyyYeHne» W KOMMIEeKCHoe
6aHkoBCKoe obcnyxuBaHue.

KnveHT noateepxaaeT, YTO HA MOMEHT 3akrioveHns [JoroBopa o npegocTaBneHnn ycnyrn «1ocTosHHOe nopyveHne» O3HaKoMIeH
¢ Tapudamu baHka.

3. COOEPXXAHUE YCIYTU

3.1. Ycnyra «[lMocTosiHHOE nopyyeHve» (ganee — Ycnyra) — Nepuoouyveckuin NnepeBos OEHEXHbIX CPEACTB B aApec nonyyartenen
nnaTexen nNo pekemanTam, npegocrtaBneHHbIM KnveHtom co Cueta KnueHta Ha OCHOBaHMKM ero nopy4veHus. Nonyyatenem nnarexem
MOXeT BbITb topuanyeckoe nMUo/MHANBUAYanbHbIA NpeanpuHuMaTens/dusnyeckoe nuuo, y KOTOporo oTkpbIT/-bl cyeT/-a B baHke.
3.2. KnueHT onnaunsaet Ycnyry B COOTBETCTBUM ¢ Tapudamm baHka.

3.3. Bce nnatexwu B agpec nony4yatenen nnatexen (aanee — «Mnatex») ocywectensiotca B Bantote PO n no Cyetam, OTKpbITbIM,
B baHke B Bantote P®.

3.4. Onnarta lNMnaTtexen ocyLleCTBNSETCA C TeKyLMx cyeToB dumsnyecknx nuu. baHk B onpegeneHHbin KnueHtom B 3asBneHun Ha
noakntoyeHme ycnyrm «locTosiHHOe nopydYeHue» U KOMMNeKcHoe 6GaHkoBckoe obcnyxuBaHWe nepuon BpemeHu dopmupyeT
nnaTexHoe rnopyyeHue.

3.5. MNpepycmoTpeHHble Mpasunamy onepaummn CoBePLLAIOTCS NPU YCNOBUW NPOBEAEHUSA UX C YHETOM AOMYCTUMOCTU B COOTBETCTBUN
¢ TpeboBaHuAMN OENCTBYOLLEro 3akoHogaTenscTBa Poccunckon ®enepaumnmn u Hactoswmmn MNpasunamu, npy Hanuyuum Ha Cuete
KnuneHTa geHexHbIX cpeacTs B 06beme, 4OCTAaTONHOM ANS npoBeAeHus [Nnatexa u B3umaHus nnatbl 3a NpeaoCcTaBreHHyo YCnyry.
3.6. KnueHTt 065a3aH obecneunTb Hanuume Ha CyeTe OEeHEeXHbIX CPeAcTB, AOCTATOYHbIX ANsi npoBedeHust [natexa v B3MaHus
nnatbl 3a NPeAoCTaBNEHHYI0 YCryry.

3.7. Mpu HepocTaTke AEHEXHbIX CPEACTB MNKM nx oTcytcTBum Ha Cuyete KnueHta gns onnatel Mnatexa w/vnu nnatel 3a Ycnyry,
nonHas unun YactuyHas onnara lNnaTtexa B TeKyLLEeM Nepuoae He NPon3BoaAUTCS.

BaHk ocywecTtenser onnaty [natexa co cnedytolero nepvogda, YCTaHOBMEHHOro 3asiBNeHVeM Ha MOAKMIYeHne ycnyrm
«[NocTosiHHOE nopyyeHue» 1 KomnnekcHoe BaHkoBckoe obcnyxunBaHne npu Hannymn Ha Cuete KnneHta cyMMbl AeHeXHbIX CPEACTB,
[ocTaTouHONM Ansa npoBeAeHus MNnaTtexa n B3nMaHus nnaTbl 3@ NpeAoCTaBMNeHHyo Ycnyry.

3.8. MNopyyeHne KnueHta npuHumaeTcs baHkom nytem nepepayn B baHk KnneHTOM nMYHO 3amOMHEHHOrO W NOAMUCAHHOIO
Hagnexaimm obpasom 3asBreHus Ha NoAKNoYeHne ycnyrm «[MoCTOsTHHOE NopyYeHre» 1 KoMMekcHoe 6aHKOBCKoe 06CnyXnBaHue.
B 3aaBneHun Ha nogkntoyeHne ycnyrn «locTosiHHOe mopyyeHue» U KoMnnekcHoe 6aHkoBckoe obcenyxumBaHue KnueHT ykasbiBaeT
nonyyarens Nnartexa, peksnanTel nonyyartens MnaTtexa, nepuognyHocTs MNnaTtexa v 1.4.

Cpok [eicTBus MopyveHust ykasbiBaeTcsl B 3asiBneHuyM Ha nogknoyeHve ycnyrn «locTositHHOe nopyveHne» U1 KOMMfekcHoe
H6aHKoBCcKoe 0bCnyXMBaHueE.

3.9. VcnonHenne BaHkom nopyyeHun KnueHta, ocyuiectBnsiercs B pabodvee Bpemsi baHka, npu atom pabounmmun gHsamu Banka
CUMTAIOTCA OHW C NoHeernbHMKa No NATHWLUY, He BKM4Yas BbIXOAHbIE W Mpa3fgHWYHbIe. HencnonHeHHbIe B yka3aHHbI MPOMEXYTOK
BpeMeHM pacnopsikeHns KnueHTa, nognexaT UCMOMHEeHNIo B Grivbkanumm padounii oeHb baHka.

3.10. B cny4ae HeQoCTaTOYHOCTU AEHEXHbIX cpeacTB Ha CyeTe KnneHTa anga npoBefeHust ouepenHoro MNnarexa n B3umaHvs nnarbl
3a npepocTaBneHHyto Yenyry baHk 3a 3 (Tpu) kaneHgapHbIX AHA 0O OCYLLECTBNeHus ykadaHHoro lNMnatexa yBegomnseT Knuenta
nyTem HanpasneHUsi CMC-COOOLLIEHNS O HEAOCTAaTOYHOCTMN AeHEXHbIX CPeACTB ANs oka3aHus Ycnyru.

3.11. B cny4yae BO3HWKHOBEHWSI OOCTOSTENLCTB HEMPEOOONMMON CUflbl, K KOTOPbIM OTHOCATCA CTUXUWHble OeAcTBusi, aBapuw,
noxapbl, MaccoBble 6Gecnopsgkui, 3abacToBKWM, PeBOMOUMM, BOEHHble AEWCTBUS,, NPOTMBOMpPaBHble AENCTBUSA TPeTbMX Iuu,
BCTYNINEHWE B CUITYy 3aKOHOAATENbHbIX aKTOB, NPaBUTENbCTBEHHbLIX MOCTAHOBEHWA W PACMNOPSXKEHUA FOCYAAPCTBEHHBLIX OpPraHoB,
NPSIMO UM KOCBEHHO 3anpeLuatoLLmx Unv NpensaTcTBYOLLMX ocyLlecTBrneHnto CTopoHaMm cBoux yHKLUIA No HacToswmm Mpasunam,
M MHbIX 06CTOATENBLCTB, HE 3aBUCAMX OT BoneusbsaBneHus CTopoH, CTopoHbl no Hactoswwmm [MpaBunam ocBoGoxparTcs oT
OTBETCTBEHHOCTM 3@ HEMCMOMHEHME UMW HEHaANexallee NCNonHeHre B3aTbIX Ha cebs 0ba3aTenbCTB.

3.12. MakcumarnbHasa cymma, oTrpaBnseMas B agpec OOHOro nonydvatens nraTexen, KoTopbin obcnyxuBaetcs B baHke, ogHum
MnaTexom (BHYTPMOaHKOBCKOE NepeyncrieHne), He MoxeT ObiTb 6onee 100000 (cTo Thicsy) pybnen.

3.13. MakcmMmanbHOe KoNnyecTBO nnaTexer B agpec ogHoro nonyyatens KnueHtom He 6onee ogHoro lNnartexa B AeHb.

3.14. Onnata Bo3HarpaxaeHus baHka 3a Ycnyry n onnata lNMnatexa npon3BoanTcs M3 cobCTBEHHbIX AeHeXHbIX cpeacTB KnueHTa,
HaxogsaLwmxcsa Ha CyeTe, K KOTOPOMY MoAkmoYeHa Ycnyra.



4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINOMHEHME WINN HeHaanexallee BbiNofnHeHWe 06sA3aTenbCTB No HactoAwwmM [Mpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®epepauun.

4.2. BaHk 06sA3yeTCA:

4.2.1. MNMpuHUMATL K UCNOMHEHWIO nocTynuBliMe OT KnueHTa nopyyeHusi, odopMrieHHble W nepefaHHble B baHk B COOTBETCTBUM
¢ NpaBunamu n 3asBneHnem Ha nogknoveHne ycnyrn «ocTositHHOe NopyYeHMe» U KOMMekcHoe HaHKoBCKoe obCnyKuBaHme.

4.2.2. He wucnonHate noctynuBwiune oT KnneHTa nopydveHusi, OdOpMIEHHble C HapylleHnem TpeboBaHWA [EWCTBYIOLLEro
3akoHogaTenbcTBa Poccuiickon ®egepaummn, HopMaTUBHBIX AOKYMeHTOB BaHka Poccum n Hactoswmx MNpasun 1 [JoroBopa.

4.2.3. Mo TpeboBaHuio KnueHTa B TeyeHne 2 (AByX) pabounx AHeV C MOMEHTa Nodayn COOTBETCTBYIOLLEro 3asiBMNeHns, NpeacTaBuTb
KnuenTy pokymeHT, noarBepxpatowmii onnaty lNMnatexa. lNnata 3a npefocTaBneHne ykasaHHOro/-bIX AOKyMeHTa/-0B B3MMaeTcs
cornacHo Tapudam baHka.

4.3. BaHKk umeeT npaso:

4.3.1. lpekpaTuTb npepocTaeneHne Ycnyrm B criydae HapyweHus KnueHToMm cBovx 06A3aTenbCTB, MPUHATBIX B COOTBETCTBUM
¢ MNpasunamu, 6e3 yBegomneHns KnueHta, 4to He BneveT 3a cobon npekpalieHne obssatenscts KnneHta no Bo3melleHno baHky
nnaTbl 3a NpegocTaBfieHne YCnyru, BO3HUKLLEN No AaTy NpekpalleHus npeaocTaBneHns Yenyru.

4.3.2. MNpekpatnTb NpegocTasfieHe YCnyru u coBeplueHne onepauui, npeaycMoTpeHHbIx [NpaBunamu, ¢ HanpasneHwem KnvenTty
COOTBETCTBYIOLLErO YBEAOMIIEHUS, B Cly4ae HeJOCTaTOYHOCTM CPeACTB Ha cyeTe KnveHTa Ha MOMEHT cnmcaHus nnaTtbl, yKka3aHHON
B HacTosALmx [NpaBunax, 4O MOSIHOro ee noratleHus.

4.3.3. OTkasaTb KnneHTty B ocywecTBneHuu Nnarexa B cnyvasx, yctaHoBneHHbIMu [Npasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. YperynupoBaHue npeTteH3ui KnueHTa c nonyyatensamu nnaTexen, PeKBU3UTbI, KOTOPbIX MpeacTaBneHbl KnueHtom, no
BONpocam He06OCHOBaHHOMO NepeYncneHns AeHeXHbIX CPeACTB Ha UX cyeTa Mo BMHe KnuneHTa.

4.4.2. HEBO3MOXHOCTb MPeAoCTaBeHnsa Ycnyrm no HesasucaLwmm ot baHka obcToATenscTeam;

4.5. KnueHT 06513yeTcA:

4.5.1. Cobntoaatk ycnosus npegocTtasneHns bankom Yenyru.

4.5.2. YnnauuBaTtb baHKky nnaTtbl, B TOM 41crne BO3HMKLIME OO AaTbl MpekpalleHuss npegocTaBneHns Ycnyry, 3a npegoctaBneHne
Ycnyr B nopsiake n pa3mepe, yctaHoBneHHslMu MNpasunamu n Tapudamu baHka.

4.5.3. CamoCTOATENBHO YperynupoBaTth NPeTeH3nMn ¢ nonyvatensammn nnaTexen, pekBM3nTbl, KOTOPbIX NpeacTaBneHsl KnueHtom, no
BONpocam He0BGOCHOBaHHOMO NepeYvncrieHns nnaTexen B Ux agpec.

4.5.4. KnueHT HeceT OTBETCTBEHHOCTb 3a cCoAepXaHue NopyveHuir, nepefaHHbix B baHk nytem npegcrtaBneHus 3asBneHus Ha
noakntoyeHne ycnyrm «MoctosiHHoe nopy4eHne» 1 koMnrekcHoe 6aHkoBckoe obcnyxusaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. Bcnyyae BO3HMKHOBEHMS Yy KnvmeHTa npeTeHswui, CBA3aHHbIX C MPUHATMEM UMW HEMPUHSATMEM W/WAW WUCMOMHEHWEM WNn
HENCMONHEHNEM MOpYyYeHWsl, HanpaBWTb B baHK MOTMBMpPOBAHHYD NWCbMEHHYIO MNpeTeH3nn. baHk paccmartpvBaeT npeTeHsuu
KnneHToB B TeYeHWe OAHOro Mecsua C Aatbl MonydYeHus npeTeHsun. [Mpu HEBO3MOXHOCTM paspelleHus pasHornacui cnopbl
paccmaTpuBaloTCs B YCTAHOBIEHHOM 3aKOHOM MOpsiaKe.

4.6.2. MNonyyatb OT BaHka Konuu NnaTexHbIX JOKYMEHTOB Ha GyMakHOM HoOcuTene Mo onepauusM, CBA3aHHbIM C MepeyncrieHnem
nnartexen B agpec nonyyarenen nnatexen, pekBn3nTbl, KOTOPbIX NpeacTaBneHsl KnmeHtom, B cooTBETCTBUM € Tapudamu baHka.

5. NIOPAOOK NOAKMIOYEHUA, OTKITKOYEHUA YCIYTU

5.1. TNogkntoyeHne Ycnyrm npou3BOAUTCS Ha OCHOBaHUM 3asiBNeHust O npegoctaBneHuu ycnyrn «[locTosiHHoe nopyveHue»
1 KOMMeKkcHoe 6aHKoBCKoe 06CnyXnBaHue.

OtkntoveHne Ycnyrn npoussogutcs CotpyaHukom B OTaeneHny baHvka Ha OCHOBaHWWM [LOKYMEHTa, YOOCTOBEPSIOLLEro NIMYHOCTb
KnuenTa, n 3asiBneHus.

5.2. OTkntoveHve Ycnyrm NnponsBoAMTCS He NO3Hee crieaytolero paboyero oHs co AHa npuema ot KnueHTa 3asBneHus.

5.3. MNpu npekpalleHun okasaHus Ycnyrm yaepxaHHas exemecsiyHas aboHeHTCKas nnaTa Bo3BpaTy He NOAMNEXUT.

5.4. Ycnyra MoxeT ObITb OTKIMOYEHa Ha ocHoBaHuK 3asieneHus KnueHTa.

5.7. Ycnyra He nopkntoyaeTcst B cnydae oTCyTCcTBUSA Ha CuyeTe OEeHeXHbIX CPeAcTB, HeoOXoauMbIX AN onnatbl eXeMeCsYHOMN
aboHeHTCKON NnaTbl.

5.8. B cny4ae 3akpbiTus cyeta KnueHTa, ¢ KOTOporo NpousBoAMTCS CnncaHue nnatbl 3a Ycnyrm baHka, n/unm 3akpbiTusi BCEX CHETOB,
no KoTopbIM NpefocTasnsieTcs Ycnyra, baHk npekpaliaeT npeaoctasnexve Ycnyru, 6e3 ysegomnenus Knvenra.

5.9. baHK BrpaBe OCYLIECTBMSATb aBTOMaTu4yeckoe OTkMoyveHue Ycnyrn y KnueHTta, B cniydae 3akpbitua Cyeta KnveHta w/unm
3akpblTns Cueta lMNonyyatensa nnatexa, ecnu Cuet KnuenTa/llonydaTtensa nnatexa oTkpbIT B baHke.

6. NTOPAOOK BSAUMAHUA KOMUCCKUU 3A MPEOOCTABIJIEHUE YCNYTU

6.1. 3a Ycnyrn BbaHk B3umaeT c KnueHTa 6e3 OOMONMHUTENLHOMO/-bIX pacnopsikeHus/-uii (3apaHee OaHHbIN akLEenT) CO cyeTa
KnueHTa, HoMep KOTOpOro ykasaH B 3asiBrieHun o nogknioyveHun ycnyrn «IMocTosiHHoe nopyyYeHue» 1 KoMnrekcHoe 6GaHKoBCkoe
obcnyxuBaHue, cneayolme nnatbl (Npy ux Hanuyaum B Tapudax baHka):

6.1.2. pasoBas nnata (npy ee Hanuumm B Tapudpax baHka) 3a nogknyeHue K Ycnyre — B3umaetTcsd BbaHkoOM B COOTBETCTBMU
¢ Tapudamm baHka egMHOBpPEMEHHO B AeHb Havyana npefocTaBneHns Ycnyru,

6.1.3. exemecsayHas aboHeHTckas nnaTta (Mpu ee Hanuuuu B Tapudax baHka) 3a npegoctaBneHune Ycnyrn B3nmaetcs baHkom
B COOTBETCTBUM C HacTosWwmMuy MNpasunamu n Tapndamm baHka, B KOTOpbIX onpeaeneHa NnepuognyHoCTb ynnaTbl 4aHHOW NnaThl.
6.1.4. nnata 3a kaxabln NnpoBeAeHHbIV nNnatex KnueHta (Npu ee Hanuvuum B Tapudpax baHka) B agpec nonyyatens nnatexen —
B3nmaeTcsa baHkom B cooTBeTCTBMM C HacToswmmn [NpaBunamu n Tapudamu baHka, B KOTOpbIX onpeferneHa NepuoauyHOCTb
ynnatbl AaHHOW NNaTbl.

7. MPOYUE yCnoBusa

7.1. NlioBble n3aMeHeHNs u/vnu gononHeHus B Mpasuna u/unu Tapudbl C MOMEHTA BCTYNNEHUA UX B CUITY PaBHO pacrnpoCTpaHsTCs
Ha Bcex nonbaylwmxcs Ycnyron KnvueHToB, B TOM 4Yucrie Ha Tex, KTO Hayan nofb3oBaTbCA YCNyron paHee Aatbl BCTYMNNEHUs
COOTBETCTBYIOLLErO U3MEHEHMS B CUTY.

7.2. B criyyae BO3HMKHOBEHMWSI BOMPOCOB, CMOPOB O pasMepe, HasHayeHuu nnatexa, KnneHT obpallaeTcsi K HernocpeacTBeHHOMY
nonyyaTesnto nnartexa.



lMpunoxeHue Ne 2

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUS U 0OCNyXMBaHUs 6aHKoBCcKoro Cyeta
(ans npoBeageHUs (hM3nNYECKMM NTULLOM onepaLmi ¢ UCNOoJIb30BaHUEM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B NNAO «HopBuk BaHk»
(nanee — «O6wWwme ycnoBus no TekyLluemy cuHeTy Afisi onepauun ¢ UCNosib30BaHNEeM 6aHKOBCKUX KapT»)

1.1. Hactoswume O6wme ycnosusi no Tekywlemy c4eTy ANs onepaumi ¢ Ucnonb3oBaHneM GaHKOBCKMX kapT, Tapudbl/TapudHbin
nnaH u 3aseneHne/3asBneHne-aHkeTa/lHOnBMAYanbHbIE YCNOBUSI KPEeAMTOBaHUSA nNpusHatoTca [oroBopomM OGaHKOBCKOrO cyeTa,
ABNAIOTCA HEOTbeMNIEMON YacTbio [JoroBopa, onpeaensloT NOPsSAOK OTKPbITUS M obcnyxuBaHua Tekyllero cyeta And onepauvn
C MCNONb30BaHNEM MeXayHapoaHbIX 6aHKOBCKMUX KapT.

1.2. Bce, uto He onpegeneHo HactoswmM [loroBopoM OaHKOBCKOrO cueTa, perynvpyeTrcs 3akoHodaTenbcTBOM Poccuiickon
denepauum 1 6aHKOBCKMMY NpaBuiamu.

1.3. [eHexHble cpeactea, pasMelleHHble KnveHTOM Ha cyeTe B baHke, BKMoYash HauMcCrneHHble Ha OCTaTKU MPOLEHTLI,
3acTpaxoBaHbl B Nopsiake, pa3Mepax U Ha YCrNoBuMsX, YCTaHOBINEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®eaepavumu.

1.4. OoroBop 6aHKOBCKOro cyeTa CYATAETCS 3aKMOYEHHBIM MEXAY CTOPOHAMMU:

1.4.1. c momMeHTa OTKpbITMA BaHkom KnneHTy Tekyluero cyeta Ans onepauuii C UCNOMb30BaHWEM MeXAyHapoaHbIX GaHKOBCKMX KapT;
1.4.2. c moMeHTa nonyyeHus baHkom nognucanHbix KnneHTom NHanBMAYanbHbIX YCNOBUIN KpeaUTOBaHWS.

2. TEPMUHbI 1 ONPEQENEHUA

2.1. CyeT — TeKyLUMI cHeT, OTKpbiBaeMbli baHkom KnueHTy ans nposegeHusa Onepauumii ¢ ucnonb3oBaHnem KapTbl.

2.2. Kapta — mexagyHapogHasi/-ble 6aHKoBCKasi/-ne KapTa/-bl COOTBETCTBYIOLLEWN MIATEXHON CUCTEMbI, BblAaBaemas/-ble baHkom
B NMofib30BaHWe Ha ocHoBaHuK [loroBopa GaHKOBCKOro cyeTa.

2.3. Onepauun — npou3soguMele ¢ ncnonb3oBaHnem KapTel onnaTta ToBapoB (paboT, ycnyr) nubo nonyyeHue HanuyHbIX LEeHEXHbIX
cpencTs B baHkomate unn B NyHKTE BblAaum HanMyHbIX AeHexHbIx cpeacts (MBH).

2.4. OsepapadT — cymMma npefocTaBneHHoro baHkom kpeguTta npu HeAoOCTaTOYMHOCTM MNN OTCYTCTBMM LEHEXHbIX CPeACTB Ha
Cuerte. KpegutoBaHune baHkom cyeta KnveHTa ocyliecTBngeTcs npu yctaHoBrneHHom Jiumute OepapadTa.

25. Jlumut  Osepppacdta —  YcTaHoBneHHass B cooTBeTcTBUM  c [JoroBopom  6GaHKoBCkOro  cyeta U TapudHbIM
nnaHom/Tapudom/YBegomnenvem o6 uHOMBUAOYaNbHbLIX YCMOBUSAX KPEAMTOBaHMS MakcumarnbHas CymMma [EeHEeXHbIX CpencTs,
B Npefernax KoTopon OCYyLLEeCTBRAETCA oBepapadTHOE KPeaUTOBaHUE cyeTa (T.€. MakcumanbHasi Cymma, Ha KOTOpYH MOXET ObiTb
npoBefeHa onepauus).

2.6. KapTta ¢ KpeanTtHeim numutom/JIumutom «OBepapadT» — MexayHapoaHas 6aHkoBckasi KapTa, Bblnyckaemas ans ousam4eckoro
nmua, K kotopon yctaHosneH KpeautHoii Jiumut/NMumnt «OBepapadT» € onpeaeneHHbIM CPOKOM OeVCTBMSA, B pamkax [lorosopa o6
yCTaHOBNEHUN KpeauTHoro numwuta/[oroBopa 06 yCTaHOBNEHUW KPEAUTHOrO NUMWTa B paMKax NpefocTaBneHus Kpeauta
«CynepMomeHTanbHbIn»/»MoMeHTanbHbIn KpeanT»/[JoroBopa o npegocTaBneHumn kpeamTa B popme «OBepapadt».

2.7. Kpeant — vactb KpegutHoro numwuta/Jlumuta OBepapad T, npegoctaBneHHoro KnmeHTy.

2.8. Cpok pencteusi Oepgpadta — nepuop BpeMeHu oT [aTel npepoctaBneHuss OBepapadpta AO MOMEHTa €ro MoJHOro
noraileHust no YyacTsim (B paccpoydky) B coctaBe MyHUManbHbIX NnaTexen Unm 4OCPOYHO, YCTaHOBMNEHHBIN Tapudamwu/Iporpammon
KpeautoBaHusi bBaHka/MIHouBMayansHbIMU YCIIOBUSIMU KPEAUTOBAHUS.

2.9. MakcumanbHbIi HEMPEPLIBHBIA CPOK Hanuuusi 3aJ0PKEHHOCTM MO MOralleHui0 KaXaoro osepapadTa — ycTaHaBnmMBaeTcs
B COOTBETCTBUM C Tapudamn/VIHanBuayanbHbIMN YCNIOBUSAMWN KPEANTOBAHUS.

2.10. Cron-nucT — cnucok KapT, ¢ ucnons3oBaHvem KoTopbix Onepaumm NnpoBoANTLCS HE AOIDKHbI.

2.11. Pac4yeTHbIn nepuog — OOWH TOA, WCHUCIISIEMbIA C Mecsua, Crneayloulero 3a MecsieMm, B KOTOPOM 3akntouveH [Joroeop
HaHKoBCKOro cyeta.

2.12. MNMeprogunyeckunin nepesos — Nnepesos, pa3Mep KOTOPOro onpeaerieH U3 pacyeTa 3a onpeaerneHHbIn PacyeTHbI nepuoa.

2.13. TapudHbIi NnNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnvBawLwas Ans COOTBETCTBYOLLEro Buaa (HauMeHOBaHWS)
KapT crneunanbHble YycrnoBusi KpeouToBaHWsi. YcnoBusi npepocTaBrneHust kpeautos/Kapt c¢ KpeauTHbiM  numutom/JIuMmMTOM
«OBepapadT», ykasaHHble B TapudHoM nnaHe/Tapudax/yYBegomneHnm ob vHAMBMAOYarnbHbLIX YCMOBUSIX KPEAUTOBAHMWS, UMEHT
NPEeNMYLLIECTBEHHYIO CUYy B OTHOLLEHUW ycrnoBui [loroBopa 6aHKOBCKOro cyeTa, perynmpyoLmMx COOTBETCTBYHOLLME OTHOLUEHUS.

3. OBLWUE NMONOXEHUA

3.1. Ha ocHoBaHun 3asBneHus-aHkeTbl/3asBnenns KnueHta/AHOuBMAYanbHbIX YCNOBUW KPeAUTOBAHUS W NPEACTaBNEHHbIX UM
Haanexaile OdOPMIIEHHbIX [AOKYMEHTOB, MEpeYeHb KOTOPbIX onpedensieTcs 3akoHoaaTtensctBom PP, aktamm baHka Poccum
1 YCTaHOBIEHHbIMU B COOTBETCTBUM C HUMUK BaHKOBCKUMK npasBunamu, baHk oTkpbiBaeT KnmeHTty Cuet, BbigaeT KapTy, npoussoaut
pacyeTHo-kaccoBoe obcnyxuBaHue KnmeHTa, coBepwass no CueTy onepaumv, NpefyCMOTPEHHble AN CYETOB AaHHOro BuAa
3akoHogaTensctBom P®, aktamm Banka Poccum u ycTaHOBMEHHBbIMM B COOTBETCTBUMM C HMMK GAHKOBCKMMM NpaBuiiamu, a Takke
npYMeHsieMbIM1 B BAHKOBCKOW MpakTuke OObl4asiMu AenoBoro o6opoTa, Mpu YCroBuM, YTO noasiexaiwime coBeplueHunto no Cyety
onepaumm He CBA3aHbl C OCYLLECTBEHNEM NPeanpPUHMMAaTENBCKON AEATENBHOCTU.

3.2. lopspok wucnonb3oBaHus KapT perynupyeTtcs 3akoHogaTenoctBom P®, aktamn BbaHka Poccuun, HacToswwmm [doroBopom
GaHKOBCKOro cuyeTa, a Takke npaBuiaMu NNaTexHoW cUCTEMbI (B 3aBUCMMOCTM OT MpUHaZnexHocTn KapTbl k COOTBETCTBYHOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU U NPABA
4.1. BaHK 06s3yeTcs:



4.1.1. otkpbiTb Knnenty CyeT He nosgHee 5 (naTu) paboumx AHEW, C MOMEHTa MOMyyYeHWs AOKYMEHTOB, HasBaHHbIX B M. 3.1
[loroBopa 6aHKOBCKOro c4eTa;

4.1.2. Bbipgatb KapTy He nosgHee 15 (natHaguatv) pabouux AHem cC gaTbl  MNOMAYYEeHUs MUCbMEHHOro  3asiBrieHus-
aHkeTbl/3asgsneHusa/MiHaMBMayansHbIX YCroBuIN kpeamToBaHusa KnveHTa;

4.1.3. No nctevyeHun cpoka penctema KapTbl, B cnydae ee yTtparthl, a Takke ecnu Kaprta ytpatnt paboTocnocobHoCTb, cornacHo
Tapudbam BaHka, Bbigatb HoByto KapTy He nosgHee 30 (Tpuauatun) paboumx OHen c faTbl NonyyYeHUs NUCbMEHHOTrO 3asiBreHus
KnneHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneynTb NpoBefeHne pacyetos no Onepauunsm;

4.1.5. 3auncnatb Ha CyeT mocTynaroLme Ha Hero B 6e3HanMYHOM NopsAKe UM BHOCMMbIE B HAaNMYHOW hopme AeHexHble CpeacTsa
He nosgHee Tpex pabouux AHEeW, HayvMHas co AHSA MOCTynneHus B BaHK COOTBETCTBYIOLWEro MAaTeXHOro AOKYMEHTa, ecrnm 3Tu
onepaumm cOOTBETCTBYKT TpeboBaHuaAM 3akoHogaTenbctBa P®, aktoB baHka Poccuu, 6aHkoBCKMM npaBunam, HopmaTtuBam,
nopsiaky oopMIieHMs pacyeTHbIX AOKYMEHTOB, Cpokam WX npeactasneHnsa B baHk, Hactoswemy [loroBopy 6aHKOBCKOro cyeta
nT.A.

4.1.6. nHdopmuposaTb asTopuaytowmn Onepauum NPOLECCUHIOBLIM LEHTP 06 u3MeHeHuu [naTexHoro nuMuTa He nosgHee
pabouero OHsi, criegyloLlero 3a Aaton uameHeHus NnaTexHoro NMMnTa;

4.1.7. He no3gHee 3 (Tpex) pabounx OHEN ¢ AaTbl NonyveHus coobeHus ob ytpate Kaptel ob6ecneunTs BknoveHve Kaptel B Cton-
nuncT n/mnm 6noknpoBaTtb CyerT;

4.1.8. ynnaumsaTtb KnuneHTy npoueHTbl Ha ocTaTok Ha CyeTe AeHexHbIX CPpeacTB B MpeaycMoTpeHHoMm Tapudammn baHka pasmepe,
B CPOKV 1 B Mopsiake, KOTOpble yCTaHOBMeHbl [JoroBopom 6aHKOBCKOro cYeTa;

4.1.9. BbINONHATL pacnopsxeHus Knuenta (cornmacHo Tapudam baHka) o 6e3HanM4yHoM nepeymcnenHnm n/vnm o Boliaaye B Haru4yHou
dopme uncnawmxesa Ha Cuete AeHexHbIX cpeacTs 6e3 ncnonb3osaHus Kaptel He no3gHee 3 (Tpex) AHen ¢ AaTbl nonyveHus baHkom
COOTBETCTBYIOLLErO MWCbMEHHOTo pacnopskeHus KnveHTa (3a UCKMYeHWeM Bblgayn B HanmuyHow opMe AeHEXHbIX CpencTs,
yncnsawmxca Ha Cyete KapTbl, K KOTOPOMY YCTAHOBIEH KPEAUTHBIN NINMUT);

4.1.10. xpaHuTe TamHy CuyeTa, NPOM3BOAUMBIX MO HEMy oOnepauui, a Takke cBedeHWn o KnneHTe v nNpedocTaBnATb Takyio
MHAOPMaLMIo TPETBUM NMLIAM TOSBbKO B CyyYasXx U B Nopsake, KoTopble NpeayCcMOTPeHbl 3akoHodaTenscTsom Pd.

4.2. BaHK umeeT nNpaBo:

4.2.1. He BbINONHATL onepaumm no CuyeTy, ecnu 3TV onepauMu He COOTBETCTBYIOT TpeboBaHMaM 3akoHodaTenbctBa PP, aktos
BaHka Poccun, GaHkoBCkMM MpaBunam, nopsgky odOpMMEeHWs pacyeTHbIX OOKYMEHTOB, Cpokam WX npeacTaBneHvs B bawk,
HoroBopy 6aHkoBckoro cyeta, [lpaBunam u T.4., aTawke oOTka3aTb KnveHTy B COBepLUEHWM Takux onepauui, ecnu ynnata
npeaycMoTpeHHbiXx Tapudamym BbaHka nnatexen He OCyllecTBNeHa B YCTAHOBMEHHbIM Ans 3TOro Hactosawwmm  [loroBopom
6GaHKOBCKOro cyeTa CpoK Unv NponsBefeHa He B MONHOM obbeme;

4.2.2. B cnyyae BO3HUKHOBeHMA TexHunyeckoro Osepapadta no CueTy (Npu npeBbilweHn NnaTexHoro numnta) n/vnm npyu Hanmuum
He noraweHHon Ao ucteveHuss Cpoka OepapadTa 3a40rMKEHHOCTM MO ynnaTe NPOLEHTOB 3a MOMb30BaHWE COOTBETCTBYHOLLMM
OBepapadToM (He3aBMCMMO OT Hanmuums y baHka BO3MOXHOCTM noracutb TexHudeckun OsepgpadT w/unm Ha3BaHHYO
3a0SKEHHOCTb NYTEM CMMCaHWUS HEOOXOAUMBIX AMS 3TOr0 [AEHEXHbIX CPeAcTB C Apyrux cuyeToB KnuveHTta) oTkasatb KnueHTy
B cOBepLUeHun onepaumii no CuyeTy w/unu npegycMoTpeHHbiX [oroBopom GaHKOBCKOro cyeTa AeWCTBUM u/vnu 3abnokmpoBaTb
BblAaHHble/-yt0 no [oroBopy 6aHkoBckoro cyeta Kaptbl/-y nmbo noctaButb mx/ee B CTOM-NMUCT 4O MOMEHTA MOJIHOrO MnoralleHus
TexHunyeckoro OBepapadTa ¥ yNOMsSIHYTOW 3aA0/HKEHHOCTM MO ynnaTe MpOUEHTOB 3a MOfb30BaHME COOTBETCTBYHOLLUMM
OBepapadpTom;

4.2.3. Mpy Nomny4YeHUn MPOTUBOPEYMBBLIX YKa3aHWU W/WAWM AaHHbIX B OTHOLUEHWW NWL, UMEKLMX NMOMTHOMOYUS Ha pacnopsikeHue
Haxodswmmmnca Ha CuyeTe AeHEXHbIMW cpeacTBamu, NPUOCTAHOBUTL onepaumm no CuyeTy w/unu 3abnokuposatb KapTty Ao
BbISICHEHNS BCEX 0BCTOATENBCTB;

4.2.4. 3abnokvpoBaTb Ha onpefensembin baHkom nepvod BpemeHu u/vnu usbaTb KapTy B crnyyae HapylweHus TpeboBaHun
3akoHopaTenbcTBa PP u/vnn aktoB baHka Poccum, koTopbiMM perynupyoTca nopsgok coseplieHns Onepauuii, MCnonb30BaHWS
KapTtbl n/vnn ocyuwectenenuss onepauui no Cyety, w/vnu B cnyyae HapylueHus ycnosui [doroBopa GaHKOBCKOro cyeTta w/vnuv
MpaBun;

4.2.5. 6e3 QONONHUTENBLHOTO/-bIX pacnopsxeHns/-un KnveHTta (3apaHee AaHHbIM akUEenT) 1 B yCTaHOBEHHOW BaHkom ovepegHOCTM
cnuceiBaTth co CyeTa, a Takke ¢ nmobbix Apyrmx OTKpbITbiX B BaHke cyeToB KnneHTta cymmbi:

1. Onepaumin, NponsBeAeHHbIX C Ucnonb3oBaHneM KapThbl,

2. Onepauun, CBsA3aHHBIX C ONMaToOM Hanoros, cBOpoB K ApyrUx ob6ssaTerlbHbIX NnaTexel, KOTOpble MPeayCMOTPeHbI
3akoHogaTenbcTBOM PO,

3. nnaTtexen, npegycMoTpeHHbix Tapudamu banka/TapudHbiM nnaHom/YBegomneHnem 06 UWHAMBMAYaAnNbHbIX  YCIOBUSIX
KpeautoBaHus/MiHguBuayanbHbIMM ~ YCNOBUAMW  KpeOUTOBaHWs, nepeBodoB  KnveHTa no  goroBopam  CTpaxoBaHus,
BblrogonpuobpeTatenemM no KOTopbiM siBNsieTcs baHk,

4. nnaTexen, B3UMaeMbIX Yy4aCTHMKaMu COOTBETCTBYIOLLEW NMNaTeXHOW CUCTEMbI B CBA3M C obecrneyeHneM VMU pacyeToB Mo
Onepauusam,

5. OBepapadta u/vnun npegoctasneHHbix baHkom KnveHTy kpegutos,

6. OeHeXHbIX CPeAcTB, OWMOOYHO 3avmcrneHHbIXx Ha CyeT unu usnuwHe BblAaHHbIX Npu coBepleHun Onepaumn No NomnyveHuto
HanWyHbIX AEHEXHbIX CPeAcTB (BHE o4epefHOCTH, ecnuv no BuHe baHka),

7. nNpoueHToB wW/wnu  wTpadHbIX CaHKUMW, HAYUCMEHHbIX B COOTBETCTBMM € [loroBopom GaHkoBCKOro cyeta w/munu
3akoHogaTenscTeoM PP,

8. pacxonoB, NOHeCEHHbIX BaHkoMm:

a) BCNeACTBME HeNpaBOMEPHbIX AeNcTBMI ¢ KapTon,

b) B cBA3M C NpuHATMEM MeEp NO NPeaOoTBPALLEHUNIO U/MNW NPECEYEHMIO HE3aKOHHOTO 1Cnonb3oBaHus Kapthbl,

C) MpV NpoOBEAEHUN paccrnefoBaHW NPUYUH PAcXOXAeHUs CyMm dakTudecku npousBedeHHbix Onepaumii U CymMM, yKas3aHHbIX
B JOKyMeHTax o Takux Onepaumsix (ecnu cooTBeTCTBylOWee paccrnefgoBaHue byaeT npoBedeHo BaHkom B cBSI3W C npeTeH3vewn
KnueHra),

d) BcneacTBue NPUHSATAS Mep MO MoralleHunto 3agormkeHHocTn KnveHta no npegycMoTpeHHbIM [loroBopoM 6aHKoBCkoro cyeta
pacyeTam,

9. ybbITKOB, NMPUYMHEHHBIX BaHKy B pesynbTaTe HEWCMONHeHWs UnyW HeHagnexawero mcnonHeHus KnneHtom ero ob6si3aTenbeTs,
npeaycMoTpeHHbIX [JoroBopomM 6aHKOBCKOro cyeTa;

10. nHown 3apgomkeHHocTn KnueHTta nepen baHkom.

MonoxeHns gaHHoOro nyHkTa HacTosiwero [loroBopa 6aHKOBCKOro cyeTa BblpaxatoT cornacve baHka v KnueHta oTkpbITe KnuneHTy



COOTBETCTBYHOLLMIA/-Ne cyeT/-a, npefycmaTpyBaroero/-ux BO3MOXHOCTb CMUCAHUS OEHEXHbIX CPeACTB C 3TOro/-ux cyeta/-oB
KnveHTa Ha ocHoBaHum TpeboBaHun baHka, onnaunBaembix 6e3 LONONHUTENbLHOro/-bix pacnopsikeHus/-un KnueHta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHEHWSA W/unun fononHenus B Tapudbl B COOTBETCTBUM € ycrnoBuamu [JoroBopa.

4.2.7. BcootBetctBUM C PepepanbHbiM 3akoHoM Poccunckon ®epepaummn Ne 115-03  «O npoTtuBogencTeun neranusaumu
(OTMbIBaHMIO) [AOXOAOB, MOMYYEHHbIX MNPECTYMHbIM MNyTEM» CBEAEHUS O NPEeQYyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepauusax
KnuentoB baHka, koTopble BaHk cuuTaeT nogo3puTenbHbiMK, OyayT coobwaTtbca BbaHkom B depepanbHbii opraH Poccuiickon
denepauum, NPUHMMAKLLUIA Mepbl N0 NPOTUBOAENCTBUIO Neranusauum (OTMbIBaHUIO) OXOA0B, NOMYyYEHHbIM MPECTYMHbLIM MyTEM.
4.3. KnueHT 06513yeTcA:

4.3.1. B CPOKU 1 B Nopsiake, KOTopble ycTaHOBMEHbI [JoroBopoM GaHKOBCKOro cyeTa, onnavmBaTb coBepLlaemMble/npeocTaBnsemMble
BaHkom B cooTBeTCTBUM € [loroBopoM BaHKOBCKOro cyeta onepauun/ycnyrn B cootBeTcTBum ¢ Tapudamm baHka;

4.3.2. npoussognTb Onepauun B npegenax [natexHoro nuMuTa, He AOMyckas BO3HWMKHOBEHWS TexHudeckux OsepgpadTos,
a Takke obecneunTb BbiNOMHEHUE 3Toro ycnosus depxaTtenamu JononHutenbHbix KapT;

4.3.3. ecnu cymMma [OeHexXHbIX cpefcTB, uucnswmxca Ha CdyeTe, HegocTaTtouyHa ANsi OCYLLECTBIEHWs BCeX NpeayCMOTPEHHbIX
[JoroBopom 6GaHKOBCKOro cyeTa pacyeToB nyTem cnucaHus BaHkom geHexHbix cpenctB co Cueta 6e3 OOMOMHUTENBHOMO/-bIX
pacnopsbkeHus/-uii KnmeHTa (3apaHee OaHHbIN akLEenT), NOMHOCTbI0 MOracuMTh CBOK 3a[0IPKEHHOCTb MO TakuM pacdeTam nobbiMu
JonyckaemMbIMu 3akoHogaTenscTBoM PP cnocobamu He no3gHee paboyero OHs, criefytoLwero 3a AaTon npeabsBneHnst emy bankom
cooTBeTCTBYtOLLEro TpeboBaHus;

4.3.4. Bo3BpaTnTb baHky owmMbo4YHO 3a4mcneHHble Ha CYeT AeHexXHble cpeacTBa He no3aHee paboyero AHA, criegytoLlero 3a Aatomn
obHapyxeHua dakta owmnboyHoro 3auucrieHns Ha CyeT COOTBETCTBYIOLIMX CYMM, @ €Cnv OO0 WUCTEYEeHWUs Ha3BaHHOIO CpoKa
Knuentom 6ygeT monydeHa Bbinucka no CyeTy unu cneumansHoe yBedomneHve baHka 06 owmnbo4HOM 3a4MCreHVMn OEeHEXHbIX
cpeacTB Ha CyeT — ¢ aatbl nonyyeHus KnmeHToM Takom BbIMUCKM UMK YNOMSAHYTOrO yBe4OMMEHUS);

4.3.5. ecnn npy NOMNyYeHUM HAmNU4YHbIX OEHEXHbIX CPpeAcTB B BaHkoOMaTe unu B MyHKTax BbiAayu HaNU4YHbIX OEHEXHbIX CPEeACTB
(nanee — MNBH) no kaknm-nnbo nNpuymMHam OyaeT BbiAaHa CymMma, NpeBbillakoLlasi CyMMy cooTBeTcTBytowen Onepaumm, He no3gHee
pabouyero OHsi, cnegyroLwero 3a AaTon coBeplueHus Takon Onepauun, coobwmTe 0 npousolesluen owmnbke B baHk 1 BO3BpaTuUTh
nocrnegHeMy Bce U3NULLHE MNOryYeHHble eHEeXHble CPEACTBa;

4.3.6. B cniyqyae obHapyXeHWsi pacxOoXOEHU Mexay cymmamu, cnucaHHbeiMu co Cueta, u cymmamy akTUYeckn Npou3BeAeHHbIX
Onepauni, nubo npw Hecormacuu C gpyrumun onepauusMu, npoussedeHHbiMu BaHkom no CdeTy, npegcTtaBuTb B baHk
COOTBETCTBYHOLLYIO MMUCbMEHHYI0 MPETEH3MI0, a Takke NoATBEPXKAAILWME AOKYMEHTbl N0 NPETEH3MOHHLIM OnepauusM, He no3gHee
30 (TpuauaTtn) OHen C oaTbl COBEpLUEHMsI TakoW ornepaumu (ecrnv B TeYeHWe HasBaHHOro cpoka KnueHT He npeacTtaBuT B baHk
YNOMSIHYTYIO MPETEH3MIO U NoATBEpXAatoLLme ee AOKYMEHTbI, N0 UCTEYEHNM AaHHOrO CpoKa COOTBETCTBYHOLLAS onepaums cyMtaeTca
NOATBEPXKAEHHON);

4.3.7. Bo3BpatuTb KapTy BaHky He no3gHee 10 (gecsaTv) kaneHgapHbIX AHEW ¢ AaThl:

1. ncteveHus cpoka gencreusa KapTbl,

2. coobueHnsa baHky 06 obOHapyxeHun KapTbl, paHee 3asiBNeHHOW B KayecTBe yTpayeHHou (ecnv baHkom OyaeT npeabsBneHo
TpeboBaHme o Bo3Bpate Takon KapThbl),

3. npeabaBneHusa baHkom TpeboBaHmsa 0 Bo3BpaTe KapThl (00 MCTEYEHMS CpOKa ee AeNCTBIS),

4. npenctaenenus B baHk 3asBneHus o pactopxxeHun [JoroBopa 6aHKOBCKOro cuyeta v 3akpbiTum CyeTa, BCTYMNEHUS B 3aKOHHYIO
cuny peLleHns cyga o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa unm o npekpalleHnn ero AeiCcTBus no ApyruM OCHOBaHMAM nvbo
npekpatleHus gernctens [Jorosopa 6aHKOBCKOro cyeTa no fnobbiM UHBIM NPUYMHAM;

4.3.8. ochopMnATe JOKYMEHTbI HA COBepLUeHMe onepauuii no CYeTy B COOTBETCTBUM C TpeboBaHWAMU BaHka 1 No yCTaHOBMEHHBLIM
nocnegHnM bopMam, a Takke NpPeacTaBnaTb 3TM JOKYMEHTbI B BaHk B Te4eHne onepaunoHHoro BpeMeHn baHka;

4.3.9. HesameanuTenbHO u3Bewatb baHKk B NMCbMeEHHOW ¢opme 06 M3MEHEHWAX CBOUX MEepCOoHarnbHbIX AaHHbIX, a B cryyae
M3MEHeHUs hamMunuu, MMEeHU W/unm OT4YeCTBa HesamennuTenbHO npeacTaBuTb B baHK HOBbIM yOOCTOBEPSAOLWMUA €ro NUYHOCTb
OOKYMEHT;

4.3.10. no TpeboBaHuo BaHka HesamennMTENbHO NPEAOCTaBNATb MOCMNEAHEMY CBEAEHUS U OOKYMEHTbI, Heobxoaumble BaHky
B COOTBETCTBUM C TpeboBaHuaMM 3akoHogatenbctBa P® wuw/unu aktoB bBaHka Poccum 0 npoTMBOOAENCTBMM Nneranvsauuu
(oTMBIBaHUIO) 4OXOO0B, MOSTYYEHHbIX NMPECTYNHbIM MyTeM, 1 (OMHAHCMPOBaHMIO Teppopuama Ans naeHTudukaumn KnveHnta w/vnm
pa3bsiCHEHUST 3KOHOMMWYECKOrO CMbICra HeOoObIYHbIX CAEMNOK, BbisSIBNEHHbIX baHkom B gedAtenbHoctn Knuewta, a B cnydae
nposefeHus onepauun no CueTy KBbIroge TpeTbux/-ero nuu/-a (ganee no TekcTy —  «BbiromonpuobpertaTtens/-uy)
HesameanuTensHo coobwatb 06 aTom BaHky u NpefocTtaBnaTe NOCNegHEMY CBEAEHWUS M JOKYMEHTbI, Heobxoaumble BaHky aons
yCTaHOBNeHus  u uaeHtudukaumm  BbirogonpuobpetaTens/-e B COOTBETCTBMM  C TpeOOBaHMAMM  YMOMSIHYTBIX — BbILLE
3akoHogaTtenbcTBa P® n/unn aktoB bBanka Poccun.

4.3.11. npepocTtaButb baHky Bce Heobxoaumble o cebe cBegeHusa ansa oTkpbiTns CyeTa, npegoctaBnexus Kaptol n obcnyxvBaHns
CyeTta, B TOM 4ncne Homep MobunbHoro TenedoHa.

4.4. KnueHT nmeet npaso:

4.4.1. nononHaTe CYeT AEHEXHbIMU CPeAcTBaMM NyTEM KX NepevncrieHvsi B 6e3HannyHoM nopsiake UM BHECEHUSI B HANU4YHOM
¢opwme;

4.4.2. nonyyatb Yy obcnyxuBatowero C4yeT OTBETCTBEHHOrO ucnonHutens baHka Bbinucku u3 CuyeTta B nMobow pabounii OeHsb,
HayMHas co BTOpPOro paboyero AHs, cneaymllero 3a gaTol coBeplleHus onepauuy no CueTy (ecnm onepauun no CyeTty He
npon3BOANNNCh, BbiNncka 13 CyeTa 3a COOTBETCTBYHOLLMIA AE€Hb HE NPEefOCTaBNseTCsA) B COOTBETCTBMM C Tapudamm baHka;

4.4.3. B yctaHoBneHHom baHkom Poccuu nopsigke npefoctaBuTb BaHKy mMpaBoO Ha COCTaBIiEHWE PacyeTHbIX JOKYMEHTOB OT €ro
(Knuenta) umenm.

5. MOPAAOK PACYETOB U COBEPLUEHUSA ONEPALMA MO CYETY

5.1. Ecnm uHoe He OyAeT ycTaHOBNEHO MpaBuriamMmy COOTBETCTBYIOLLEN NIaTeXHOW CuUCTeMbl, Npu coBeplueHun Onepauumm
B MHOCTPaHHOW BarntoTe, MHoW, Yem gornnapbl CLUA, cymma HasaHHoi Onepauuun nepecumTbiBaetcs B gonnapbel CLUA no kypcy,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NIIaTEXHON CUCTEMON.

5.2. Ecnu nHoe He npegycMoTpeHo (He byaeT npegycmoTtpeHo) Tapudamu baHka, pacyeTsl no HacTosiwemy [oroBopy 6aHkoBckoro
cyeTa OCyLLEeCTBIATCA B criedytolemM nopsake:

5.2.1. Pa3oBas nnaTa 3a npepoctaeneHne Kaptbl u/vnu lMepuoguyeckuin/-e nnaTex/-u NponsBOAATCS Mpu NepBoM MOCTYNNEHUN
AeHexHbIX cpeacTs Ha Cyer;



5.2.2. MNMnata 3a rogoBoe obcnyxmnanne KapTtbl n/unu MNeprogmnyeckme nnaTexu 3a BTOPOM M Kaxablil M3 nocriegylowmx PacyeTHbIx
NepuoaOB OCYLLIECTBIAOTCS B MOCNeAHMIN pabounii AeHb COOTBETCTBYOLLEro PacueTHoro nepmoaa;

5.2.3. YnnaTa gpyrux nnatexen npousBOAMTCH OAHOBPEMEHHO C coBeplueHuem/npefoctaBneHneM baHkoM nognexaiien onnate
onepauuu/ycnyru;

5.2.4. lepeBofbl, cBA3aHHble C coBeplleHnem Onepauun, a Takke pacyeTbl MO MNPeAyCMOTPEHHbIM 3akoHodaTtensctsom P&
1 cBA3aHHbIM ¢ Onepaumamu Hanoram, cbopam u gpyrum obssaTenbHbIM nepesBogam MpPou3BOaATCA Npu nonyveHnn baHkom
OOKYMEHTOB O Npon3BeaeHHbIX Onepauusx.

5.3. Ecnu npu noraweHnmn 3agoimkeHHoCT KnmeHTa no pacyetam, nNpefyCMOTPEHHbIM HacTosiwmum [loroBopoM GaHKOBCKOro cyeTa,
BaHkom OGyayT monydeHbl OeHEXHble CpeAcTBa B MHOW BamnioTe, HEXenu BanioTa pacyeToB no [loroBopy GaHKOBCKOro cyeta,
3agomkeHHocTb KnuneHta no [loroBopy norawlaetcs nyTeM KOHBepTauuu MorydeHHbIX BaHKoOM AeHexHblX cpefcTB B BamnoTy
pacyeTtoB no [Joroeopy, nposoaumon BaHkoM 6e3 ONOMHUTENBHOWN 3as8BKM Ha 9TO CO CTOPOHbLI KnneHTa Ha yCcrnoBusx U B Nopsiake,
KOTOpble NpeayCMOTPEHbI ANs COBEPLUEHUs TakMxX onepauni 3akoHogatensctBoMm P® n/unn aktamn bavka Poccuun 1 BHyTpeHHUMH
JokymeHTamun bBaHka, no Kypcy, yCTaHOBreHHOMy baHkom Ha p[aTy Takonm KOHBepTauuwu, W C yAepXaHWeM KOMUCCUOHHOMo
BO3HarpaxaeHus 3a Takylo KOHBepTaLuMio cornacHo Tapudgam baHka.

Mpu aToM 3agomkeHHOCTb KnneHTa cumMTaeTcsa noralleHHoW npy yCrnoBun 1 ¢ Aatbl npoBeaeHus baHkoM ynomsHyTON KoHBepTaumm
M B CyMMe nonyyeHHbIXx BaHkoM B pesynbTaTe TakoW KOHBepTauuu [OEHEeXHbIX CpeacTB B BanioTe pacyeTtoB no [orosopy
6aHKOBCKOro cyeTa (3a MUHYCOM YMOMSHYTOrO KOMUCCUOHHOTO BO3HarpaxaeHusi baHka 3a npoBefieHHy0 KOHBEpPTAaLMIO).

5.4. B cnyyae otkasa KnueHTa oT mpegycmoTpeHHbix [oroBopom GaHKOBCKOro cuyeta ycnyr baHka, npekpalleHusi nonb3oBaHus
KapTow n/unu npekpalleHns genctens JoroBopa 6aHKOBCKOro cyeTa [0 UCTEYEHUsI Nepuofa BPpeMEHU, pacyeThl 3a KOTOPbLIN Yxe
npousBeaeHbl, AeHeXHble cpeacTBa, nonyyeHHble baHkoM B pe3ynbTaTe Takux pacyeToB, KnneHTy He Bo3BpallalTcs (He3aBUCMMO
OT TOro, 4To oTka3 ot ycnyr baHka, npekpalieHve nonb3oBaHusa Kaptonm u/unun pactopxeHust [loroBopa 6aHKOBCKOro cyeta MoryT
NPON30NTN A0 MCTEYEHUSA COOTBETCTBYIOLLIErO Nepruoaa BpeMeHn).

5.5. lMpoueHTbl Ha OeHexHble CpeacTBa, vucnswmecs Ha CueTe, HauucnsawTcs cormacHo Tapudpam baHka  Ha MUHMManbHbIN
HECHWXKaeMbIi OCTaTOK TaKUX AEHEXHbIX CPeACTB/Ha OCTaTOK AEHEXHbIX CPEACTB, UMEBLLMIACS (MO COCTOSHUIO HA YTPO KaXaoro AHs)
B TEYEHME TEKyLLEro KaneHgapHoro Mecsua, ucxoas n3 4encTBUTENBHOIO YMcna kaneHaapHblX AHeW B TekylleMm rogy (365 nnu 366
[OHEeN COOTBETCTBEHHO), 1 ynnadmBatTca baHkom B nocnegHuii pabounii AeHb TEKyLLEro KaneHgapHoro Mecsila nytem 3a4yucreHms
CYyMMbl TaKux NpoLeHToB Ha Cyer.

MpoueHTbl 3a Mecsl, B KOTOPOM BcreacTBue pactopxkeHust [loroBopa 6aHKOBCKOro cyeTa ocTtaBwmecss Ha CuyeTe AeHEeXHble
cpeacTBa OOMMkHbl ObITb BO3BpaweHbl KnveHTy, ynnaumBatoTca BaHkomM oaHOBpeMeHHO ¢ Bo3BpaTtoM KnmeHTy HasBaHHbIX
OEHEXHbIX CPEACTB NyTEM NepedncrieHms CyMMbl Takmx NPOLEHTOB Ha APYron ykasaHHbl KnueHToM cyeT u/vunmn nytem ee Bblgayn
KnuenTy B Hann4Howu copme.

5.6. Ecnn uHoe He GyneT npedycMOTpeHO 3akoHodaTtenbcTBom P®, aktamu BaHka Poccuy M ycTaHOBNEHHBIMU B COOTBETCTBUU
C HMMUK BaHKOBCKUMMW MpaBuniamMu:

5.6.1. cnucaHne [AeHexHbIx cpeacTB co CuyeTa NMpM HanMuMM Ha HEM [EHEXHbIX CPEACTB, CymMMa KOTOPbIX AOcTaTtovHa Ans
YAOBMNETBOPEHUSA BCEX NpeabsBreHHbIX kK CueTy TpeboBaHWMiA, OCyLLEeCTBNSAETCA B MOPSiAKE MOCTYNNeHus pacrnopsbkeHunn Knnenrta
M OpYrMx OOKYMEHTOB Ha CMUCaHWe (3a UCKITHYEHUEM CIyYaeB CMUCAHWS CYMM, OWMOOYHO 3a4yuCrieHHbIX Ha CueT unu nanuHe
BbldaHHbIX Npy coBepleHnn Onepauum No MONYYEHMIO HanWYHbIX OEHEXHbIX CPeACcTB, KOTopoe npousBoauTca BbaHkoM BHe
YKa3aHHOWM o4epeaHOCTU NnaTexen);

5.6.2. npu HeQOCTAaTOYHOCTU AEHEXHBIX cpeacTB Ha CueTe:

- YacTU4Hag onnaTta nnaTexHbIX nopyyeHun KnveHta He npoussoguTcs,

- KapToTeka HeonmnayeHHbIX pacyeTHbIX AOKYMEHTOB k CUYeTy He BedeTcsl, B Criydae OTCYTCTBUS AEHEXHbIX cpeacTB Ha CyeTe Ha
MOMEHT CMMUCaHUSA CPeACTB pacveTHble AOKYMEHTbl MoanexaT WCMOMHEeHWo B nopsake, onpefeneHHoOM 3akoHogaTenbcTBoM PO,
aktamu BaHka Poccuu 1 ycTaHOBNEHHBIMW B COOTBETCTBUM C HUMK GAHKOBCKMMM NpaBuniamu.

5.7. PacyeTHble gokymeHTbl KnueHTta, npuHsaTble BaHKOM Ha MHKAcco, HanpaenstTCA MOCNEAHUM MO HA3HAYEHMIO He nosgHee
paboyero aHsA, cnegyloLwero 3a 4aTon NonyYeHns 3TX 4OKyMeHToB baHkoM, Mo noyTe nnm Kypbepckon cBasbio (Mo Boibopy baHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT HeceT NornHyt OTBETCTBEHHOCTb 3a nocneacTsust Onepaumi, NpoBEAEHHbIX:

6.1.1. ¢ ncnonb3oBanvem MVH n/vnu KapTel;

6.1.2. Bcetn «WHTepHeT», B cCeTM ycnyr NMOYTOBOW CBA3M, B APYIMX OIIEKTPOHHBIX CETAX, a TakKe B MHbIX Cry4vasx, korga
cooTBeTcTBYHOWas Onepaums npoeefeHa 6e3 npeawvasneHus KapTol;

6.1.3. c ucnomnb3oBaHveM yTpayeHHon KapTbl HecmoTpsi Ha GnokupoBky Cueta w/unu noctaHoBky Kaptel B CTOn-nucT, a Takke
B MHbIX CryYasx, NpeaycMoTpeHHbix [MpaBunamu ucnonb3oBaHus OaHkoBckux kapT [MAO «Hopsuk Bank» (MpunoxeHue 3
k JoroBsopy).

6.2. B cnyyae 3apepxku Bo3spaTa KapTtbl baHky, nocnegHuin Bnpase noTpeboBaTth ynnatbl emy KnveHTOM 3a 3aepiKy HEeYCTOMKM
B pa3Mepe TPexKpaTHOro MMHMMAaIbHOro pasmMepa onnarbl Tpyaa, YCTaHOBIIEHHOIO 3akoHoAaTenscTBoM P® Ha faTy npeabsBneHus
Takoro TpeboBaHus, a ecnu MWHUManbHbBIN pasmep onnatbl TpyAa He OyaeT ycTaHaBnmMBaTbCH 3akoHoAaaTenbcTBoM PO —
B pa3mepe, ykazaHHOM B YBegoMMeHny 06 nHanBuayanbHbIX yCnoBusix kpegutosaHus/Tapudax/TapudHbeix nnaHax.

6.3. baHk He HeceT OTBETCTBEHHOCTWM 3a npousBedeHHble MM no C4yeTy onepauun, ecnv Takue onepauunm B COOTBETCTBMU
¢ [loroBopom 6aHKOBCKOTO cyeTa CYMTaITCA NOATBEPKAEHHBIMU.

6.4. BaHk He OTBeYaeT 3a HEBO3MOXHOCTb UCMONb30oBaHMs KapTel, a Takke 3a 3aepKy NepeBOAOB U HE HECET OTBETCTBEHHOCTY 3a
NPUYMHEHHbIE B pe3yrnbTaTe 3TOro yObITKM, eCrnv HEBO3MOXHOCTbL UCMONb3oBaHWs KapTbl n/vnu 3agepxka nepeBodoB SIBMNSIHOTCS
crneacTBMeMm:

6.4.1. HEWCNONHEHWs WNU HeHaAanexalwlero WCMNoNHeHuss 0683aTenbCTB  MHbIMU - YYacTBYIOLIMMK B NPOBEAEHUM pacyeToB
KPEAUTHBIMU 1 APYTMMUX OpraHn3aumsmu,

6.4.2. HeucnpaBHOCTK (HEPABOTOCNOCOBHOCTN) TEXHUYECKMX CPEACTB.

6.5. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS UCTOMHEHUSA MOPYYEHWA/PacnopPsKEHNI, BblAAHHbBIX HEYNOMHOMOYEHHbIM/ -1
nuom/-amu, Korga € MCNonb30BaHMEM MPeAyCMOTPEHHbIX GaHKOBCKMMM npaBunamu npoueayp baHk He Mor yctaHoBuTb hakTta
BblJauu Nopy4YeHUs/pacnopsKEHNS HEYNOTHOMOYEHHbIM/-M NULIOM/-amu.

6.6. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble pAns KnveHTa nocneacTsusi, HacTynuBluMe B pesynbraTe
HECaHKLMOHMPOBAHHOIO [oCTyna TpeTbux nuy k uHdopmauum o Cuetax, Kapta, CpenctBax goctyna (B TOM 4ucrie, B criyydae
HenpaBoOMEpPHOro Mcnosnb3oBaHua KapTel TpeTbMY NULaMu 40 MOMEHTa nonyyeHuss baHkom yBegomneHusi ot KnueHTa ob ytpate



KapTbl, HO TOMBKO MPU YCNOBUM YCMELLHOIO NPOXOXAEHUSA NpoLeaypbl naeHTUdmKaumn).

KnueHT yBegomneH, 4To B Cryyae yTpaThl, XMLUEHWSl, HE3aKOHHOIO WCMONb30BaHUSA TpeTbMMu nuuamu KapTbl Heobxogumo
B KpaT4yanLume cpokm cooblmTtb 06 aToM cnyydae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHon  cTopoHe KapTsl;

- Ha Cawite baHka.

7. NMOPAAOK NPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MoxeT 6bITb B Ntob6oe Bpems 3akpbIT N0 NMCbMEHHOMY 3asBrieHuio KnvenTa.

7.2. C momeHTa nonyyeHuss baHkom 3asBneHus KnvmeHTa o 3akpbiTum CyeTa, C MOMEHTa BCTYNMEHUS B 3aKOHHYIO CUIY peLueHus
cyaa o pactopxeHun [loroBopa 6aHKOBCKOro cyeTa v 3akpbiTiv CyeTa nnum npekpaileHum ero 4encTsus no ApyrMM OCHOBAHMAM, MO
nobbIM MHBIM NpUYMHam baHk npekpaliaeT NPUHMMAaTh K UCTMIONTHEHWIO PacYeTHO-AeHeXHble AOKYMeHTbl KnveHTa u ocyliecTBnsTb
onepauum no CueTy (3a uckmoveHneMm onepaumi no CyeTy, CBA3AHHbIX C 3aBEpLUEHMEM pacyeToB MeXdy Y4YacTHUKaMu
COOTBETCTBYIOLLEN NNAaTEXHON CMCTEMbI MO paHee coBepLUeHHbIM OnepauunsaM, a Takke CBA3aHHbIX C nepeyvucneHnem/ Bblgayen
ocTaTka Haxogsawmxca Ha CyeTe AeHeXHbIX CPeACTB), NpekpaluaeT Aencrene KapTbl, obecneunBaeT 3aBepLUeHne pacyeToB Mexay
y4aCTHMKaMy  COOTBETCTBYIOLLIEN MMaTeXHOW CUCTeMbl MO paHee coBeplleHHbIM OnepauusiM, a Takke 3asepluaeT
npeaycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyeTbl Mexay CTopoHamu.

Mpun atom noctynatowme Ha CYeT AeHexHble cpeacTBa MOryT ObiTh Bo3BpalleHbl baHkom B obcnyxuBaroLwme nnaTenbLmMKoB 3TUX
OEHEeXHbIX CPeACTB KpeAauTHble opraHusaumm u KnueHT He BnpaBe npeabsBnaTb K baHky kakve-nubo npeteHsuu, npsmo unu
KOCBEHHO CBSA3aHHbIEe C HencnonHeHvem baHkom cBoux 0683aTenbCTB N0 3a4NCNEHUI0 AEeHEXHbIX cpeacTB Ha Cyer.

7.3. OeHexHble cpeacTBa, ocTaBlwumecs Ha CueTe mocne 3aBepLUeHUS BCEX Ha3BaHHbIX B NpeablaylieM MyHKTe HacTOosILero
HoroBopa pac4yeToB, nepeuncnstotTcst baHkom Ha apyroi ykasaHHbIi KnneHtom cuyeTt n/unm Boigatotcst baHkom KnueHTy B HanuuvHowm
dopme He nosgHee 3 (Tpex) pabouux AHeWn € gaTbl nonyyeHuss baHkom cooTBeTcTBytoLWlero nopydvexusi/3assnenus Knuerta,
KOTOpoe MOXeT ObITb NpeAcTaBneHo nocnegHum B baHk Tonbko nocne uctevexuns 60 (wectnaecAaTn) gHen ¢ AaTel Bo3BpaTa B baHk
KapTbl, a ecnn Kapta He Oyget BosBpalleHa B baHk — nocne ucteyeHusa 60 (wectugecaTv) AHEN € OaTbl OKOHYaHMSA Cpoka
Aevictema KapTbl.

7.4. KnneHT nopyyaeT baHky 3akpbiTb CUeT npu yCrnoBMmM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ncreveHnm 60 (wectmaecatu)
OHEeNn nocne OKOHYaHUs cpoka AencTBus Bcex KapT, BbiMyLEHHbIX Ans coBepLueHus onepauuii no CYyeTy, Npy yCrioBUM OTCYTCTBUS
npeTeH3ui (TpeboBaHnin) kK AgaHHOMY CyeTy 1 Npu OTCYTCTBUWN ABWMKEHNS AEHEXHbIX CpeAcTB Ha CueTe B yka3aHHbIN Nepuoa.

7.5. KnueHT nopy4aet baHky 3akpbiTb CUeT npu yCcrnoBun OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ncreveHnm 60 (Lectngecatu)
AHel nocne paTtbl pacTopxeHns no uHuumatvee banka [oroBopa 06 yctaHoBneHun KpegwutHoro numutal/[doroBopa o6
YCTaHOBMNEHNN KPeaMTHOro NnMmuta B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»y/  «MomeHTanbHbIn»/Jorosopa
0 npegocTaeneHnn kpeauta B hopme «OBepapadT», Npu ycnoBum oTCyTCTBUA NpeTeH3un (TpebosaHuii) k CyeTy, K KOTopoMy bbin
yctaHoBneH KpeautHbii numut/Jiumnt OBepapaddTa v npn OTCYTCTBUM OEHEXHbIX CPeAcTB Ha yka3aHHOM CuyeTe B yKa3aHHbIN
nepuoga.

7.6. KnneHT nopyyaeT baHky 3akpbiTb CHeT npy yCNoBMM OTCYTCTBUA AEHEXHbIX cpeacTB Ha CyeTe no ncredeHnm 60 (wectmaecatn)
AHel nocne Aatbl npekpaleHus [lorosopa 06 yctaHosneHun KpegntHoro numuTal/forosopa o6 ycTaHOBNEHUW KpeaUTHOrO MMmuTa
B pamkax npegocrtasneHusi kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN» N0 NPUYMHE MOMHOMO MoralleHusi 3aJ0MMKEHHOCTM
KnueHtom nepen BaHkom, mpu ycnoBum 4TO KpeauTHbIn numut paseH 0,00 pybnen, npu ycnoBum OTCYTCTBUSI MpeETEH3WN
(TpeboBanuin) k CyeTy, K KOTOpOMY BbIn ycTaHoBMEH KpeanTHbI NMMUT U NPpU OTCYTCTBUM AEHEXHbIX CPeACTB Ha yKasaHHoM CuyeTe
B yKa3aHHbIV nepuoa.

7.7. BaHk 3akpbiBaeT CueT B nopsiake, MpeAyCMOTPEHHOM 3akoHogaTtenbcTtBom P®, aktamm Bbanka Poccum n yctaHOBNEHHbIMU
B COOTBETCTBUM C HUMUK BAHKOBCKMMU MpaBunamm:

7.7.1. npn OTCYTCTBMM OCTaTKa [AEeHEexXHbIX cpeAcTB Ha CuyeTe — MoCne OKOHYaHWs Cpoka, MO MCTeYyeHun KoToporo KnuneHt
B COOTBETCTBMW C MpeabiayLUMM NMYHKTOM MOXeT npefctaBuTb B baHk nopyveHve/sasBneHne o nepeyvcrneHun/Bbigade AeHEXHbIX
cpeacTs co CyeTa;

7.7.2. BcCRnyyYae Hanmuuma octaTka AeHexHbIXx cpefdcTB Ha CyeTe — nocre nepeyncrieHus/Bbigaun TakuxX AEHEXHbIX CpeacTs
B COOTBETCTBUW C NopyyeHnem/3assneHnem Knunenra.

7.8. 3akpbiTve CyeTa He ocBoboxpaeT KnueHta oT vcnonHeHus ero obssaTtenscTB neped baHkom, KOTopble BO3HWKIM A0 3TOrO
MOMeHTa nMBOo B CBA3W C NpekpalleHnemM AencTBns Hactoswero MNpunoxeHnsa u 3akpbitnem Cyeta, a Takke OT NpedyCMOTPEHHOM
[loroBopomM GaHKOBCKOro cyeTa OTBETCTBEHHOCTY 3@ HEUCMONHEHVE UMW HEHaANexallee NCNornHeHe aTnx ob6a3aTensCeTB.

7.9. BaHk BnpaBe pacToprHyTb [oroBop ©6aHKOBCKOrO cyeTa Mpu HanmuumuM OByX M Gonee pewleHui o6 OTkase B COBEPLUEHUM
onepauuu no NpuyYnHe NoA03peHuI B neranm3auumn (0TMbIBaHWM) AOXOL0B, NOMYYEHHbIX NPECTYNHbIM NyTeM, Unn uHaHCMpoBaHUn
Teppopusma B TeYeHVe KarneHgapHoro roga.



lMpunoxeHue Ne 3

k [Jozosopy o koMrnsieKcHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy 8

MAO «Hopeuk BaHk»

MpaBuna ucnonb3oBaHusa 6aHkoBckux kapT MAO «HopBuk BaHk»

1. OBLLUE NONOXEHUA

1.1. Hactosiwme lMpaBuna vcnonb3oBaHust 6aHkoBckmx kapT MAO «Hopsuk BaHk» (ganee — [lMpaBuna) ABNANTCA HEOTbEMIIEMOM
Yactbto [loroBopa, onpegensoT o6a3aHHocTM KnveHTa no 6esonacHoMy ucnonb3oBaHuio KapT, nopsaok YeegomneHus KnveHTa
0 COBEpLUEHHbIX onepauunsax ¢ ucnonb3oBaHneM Kaptbl, nopsaok YeegomneHuns KnueHtom Banka B cniyvae ytpatbl KapTbl u/vnm
ncnonb3oBaHua KapTel 6e3 cornacusa KnueHra.

1.2. B cnyyae ecnu Oepxatenb KapTbl He aBnsieTcsa KnveHToM, BCe nonoxeHus Hactoswmx MpaBun paBHO pacnpoCTpaHsoTCa Ha
Hepxatens Kaptbl. Jlobble nameHeHns wu/wnu JononHeHus B HacToswwme [lpaBuna c MOMEHTa BCTYNSEHWUS WX B CUMY PaBHO
pacnpocTpaHslTcs Ha Bcex KnneHTos-nonb3osaTtenen 6aHkoBckux KapT, B TOM uncne Ha Tex, KTO Havan nonb3oBaTbCs YCryromn
paHee AaTbl BCTYNNEHNS COOTBETCTBYIOLLETO U3MEHEHNS B CUY.

1.3. Bce TepMuHbI, HanMcaHHble C 3arnaBHON OyKBbl, OMpedenieHne KOTOPbIX HWXe He MPUBOAWTCS, YNOTPebNnslTCA B TOM Xe
3HayeHun, KoTopoe 6bino orosopeHo B [lorosope.

1.4. B HacTosAwmx MpaBunax ncnonb3yoTcsa cneaytolwme TepMrHbl U onpeaeneHns:

3asBneHne o Hecornmacum — nNUCbMeHHOe 3asiBneHne KnueHTa o Hecormacuu C onepauuen, COBEPLUEHHOW C MUCMOMb30BaHWeM
KapTbl.

YBepomneHne — CMC-coobLueHne/cooblieHre, HanpaensemMoe MO 3feKTPOHHOW noyte o6 onepaumsx, COBEpPLUEHHbIX
¢ ucrnonb3oBaHvem KapTtel, Hanpaensemoe baHkom KnveHTy nocpeAcTBOM MOGWMBHOW CBA3WM W/MNW 3MEKTPOHHON MOYThI, Takke
3B0OHOK KnueHTta B BaHk no TenedoHam, ykasaHHbiM Ha Kapte wnu obpawenne KnveHnta B OTgeneHne baHka c cooblueHvem
0 HecornacuMmu c ornepaumen, COBepLUEHHOW C ucrnonb3oBaHmeM KapTbl, OCYLLeCTBRSEeMbIi B pamKax Cpoka, YCTaHOBMEHHOro
HacToAwwmmu Mpasunamu, n yacoB paboTbl KoHTakT-ueHTpa baHka.

CVV (CVC) — TpéxsHayHbIV Kog NPOBEpPKM NOAMMHHOCTY KapTbl NNaTéxHon cuctembl Visa/nnaTtexHown cuctemsl Master Card.

2. OBA3AHHOCTMU KITMEHTA NO BE3ONMACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnueHT 065a3yeTcA:

2.1.1. Hukorga He coobwaTtb NMWH, CVV (CVC) TpeTbuM nuuam, B TOM 4MCre poACTBEHHMKaM, 3HakOMbIM, COTpyAHukam BaHka,
Kaccvpam 1 nmuam, NoMOorarLMM emy B ucrnonb3oBaHum KapTbl;

2.1.2. XpaHutb MNMWH otaenbHo oT KapTbl B HEABHOM Buae M MecTe, HeAOCTYNHOM AN TPeTbux nuu, B TOM YNCre POACTBEHHMKOB,
He nucatb INMNH Ha KapTe;

2.1.3. MNpu nonyyenun Kaptbl pacnncaTbcst COBCTBEHHOPYYHO Ha ee 06OPOTHOW CTOPOHE B MecTe, NpedHa3Ha4YeHHOM Ans NOANMCHY,
€Cnn 3To NpedyCMOTPEHO;

2.1.4. He nopgepratb KapTy mexaHU4ecknum, TemnepaTypHbIM U 3NEeKTPOMarHUTHbIM BO34ENCTBUSIM, a Takke usberatb nonagaHus
Ha Hee Bnary;

2.1.5. He xpanutb KapTty psaom ¢ MobunbHbIM TenedoHOM, 6bITOBON 1 OCOMCHOWN TEXHMKOMN;

2.1.6. NmeTb npu cebe nHdopmaumIo 0 KOHTaKTHbIX TenedoHax baHka n o Homepe KapTbl Ha OTAENbHbBIX HOCUTENAX MHOPMaLUN
1 HemegneHHo coobwaTte baHky o packpeitum AH, CVV (CVC), nepcoHanbHbIX [AaHHbIX, MO3BOMSOWNX COBEPLUNTb
HenpaBoMepHble AencTBus co CueTom, a Takke B criydae yTpaTbl KapThl;

2.1.7. He coobLwaTb nepcoHarnbHble AaHHble unu uHdgopmaumo o Kapte, B Tom yncne: NMNH, CVV (CVC), npu nony4yeHun npocsOobl
CO CTOPOHbl TpeTbux nuu, B TOoM uucne CotpygHuka bBaHka, o mpepgoctaBneHunM uMm Takon uHdopmaumm, u coobwmntb B baHk
0 MOoNyYeHnn AaHHOW NpockObl;

2.1.8. He oTBevaTb Ha 3neKTPOHHbIE NNCbMa, B KOTOPbIX OT MMeHn baHka NnpeanaraeTcs NpegocTaBUTb NEPCOHanbHble AaHHbIE U He
crnefoBaTh MO «CChINKaM», yKa3aHHbIM B TakUX 3NEKTPOHHBIX MMCbMax (BKMoYas cebinku Ha CanT baHka);

2.1.9. B uenax MHMOOPMAaLMOHHOIO B3aumMoAencTBUA C baHkoM Mcnonb3oBaTb TOMBKO PEKBU3WTHI CPeACTB CBA3M (MOOMIbHBIX
M CTauMOHapHbIX TenedoHOB, (hakcoB, MHTEPaKTUBHBIX web-canToB/nopTanos, 0ObIMHON M 3NEKTPOHHOW MOYThI), KOTOPbIE yKa3aHbl
B AOKyMEHTaXx, Nony4YeHHbIX HENOCPeACTBEHHO B baHke;

2.1.10. He ncnonb3oBaTh YCTPOWCTBA, KoTopble TpebytoT BBoAa MVH Ansa gocTyna B noMelleHve, rae pacnonoxeH bankomar;
2.1.11. Tlepepa ucnonb3oBaHueM baHkomaTa OCMOTpPeTb ero Ha Hanuyve OOMOSHUTENbHBIX YCTPOWCTB, HE COOTBETCTBYIOLLUMX €ro
KOHCTPYKLMM, B CIly4ae Hanuums Taknx yCTPOUCTB He ncnonb3oBaTtb baHkomaT n coobwmuts 06 aToM baHky;

2.1.12. Npwn Habope MNH npukpbIiBaTb KNaBuaTypy pykow;

2.1.13. He ncnonb3oBaTtb baHkomar, B criyyae ecnv KapTa He BcTaBnsieTcst 6€3 MCnonb3oBaHUs hr3nN4eCcKon Cunel;

2.1.14. OtkasaTbCa OT wucnonb3oBaHus baHkomaTa, B cnydae ecnu baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYH
onepauuio, 1 goxaartbcst Bo3sparta KapThbl;

2.1.15. MNMocne nmony4eHns HanW4HbIX AEHEXHbIX cpeacTB B baHkomaTe nepecuutaTb 6aHKHOTHI MOMMUCTHO, YOeaWUTbCS B TOM, YTO
KapTa 6bina Bo3BpalieHa baHkomaTom, goxaaTbCs BblAayn KBUTAHLUMM MpU ee 3anpoce, 3aTeM MONoXUTb UX B CYMKY (KOLUuenex,
KapmaH) 1 TomnbKO nocrne aToro otTxoauTe oT baHkomara;

2.1.16. CoxpaHsiTb pacnevyataHHble baHKkoMaToMm KBUTaHUMWM ONS BO3MOXHOW MOCMNeaylowen CBepkM YyKasaHHbIX B HUX CYyMM
¢ Bbinuckon no Cuety;

2.1.17. HeszamegnutensHo coobwaTtk B baHk, ecnu npu npoeeaeHun onepaunii ¢ Kapton B baHkomaTe, baHkoMaT He Bo3Bpallaet
Kapry;

2.1.18. He ucnonb3oBaTe KapTbl B opraHM3aumsx TOProBnv n ycnyr, He Bbi3blBaOLWMX AOBepUs, TpeboBaTb NPOBeAeHNs onepauuii
¢ Kapton Ttonbko B npucytctBun KnveHTa, npy noanncaHum Yeka npoBepsTb CyMMY, YKa3aHHyl Ha Yeke, He BBOAWTb CBOW HOMeEp
TenedoHa, nacnopTHble AaHHblE NPY NOATBEPXXAEHUM OnepaLmin B OpraHM3aumsix TOProBnv 1 ycnyr;

2.1.19. Hu npu kakmx obcTosTenscTBax He BBoauTb MWH, CVV (CVC) B otBeTe Ha CMC-coobLlieHusi 06 onepauusix, Kotopble
KnveHT He coBepluan;

2.1.20. YcTaHOBMTb Ha CBOW KOMMbIOTEP W MOOWMbHBLIN TenedoH aHTUBMPYCHOE nporpaMMHoe obecrneyeHne u perynsipHo



npounsBoANTL ero OoBHOBNEeHne 1 OBHOBMEHWEe APYrMX WCNOoMb3yeMblX MPOrpaMMHbIX MPOAYKTOB (B TOM 4ucrie OnepalyoHHON
CUCTEMbI U NPUKNAAHBIX MPOrpaMm);

2.1.21. Bcny4ae HapyweHus KnueHToM 0653aHHOCTEN, YCTaHOBMEHHbIX HacToswwmmun [pasunamu, He TpebosaTb OT BaHka
BO3MELLEHMSA CyMM onepauui, coBepLueHHbIX 6e3 cornacusa KnueHTa;

2.1.22. [encTtBoBaTb C HEOOXOAMMON OCMOTPUTENBHOCTBIO 1 3a60TNMBOCTLIO, cobnitogas Mpasuna, a Takke gpyrne pekomeHaaumum
BaHka, 4TOObI He AONYCTUTL PacnopsKeHne AEHEeXHbIMW CPeACTBaMU HEYMNOHOMOYEHHbIMU NMuaMu; NpeanpyHUMaTh BCe Mepbl
AN npegoTBpalleHns ytpaTel KapTbl nnn ee HempaBoOMEpPHOro UCMOMNb30BaHMUS.

2.2. Mpwu coBeplieHnn onepauunin B cetn MIHTepHeT KnneHT obsi3yeTcs:

2.2.1. He ucnonb3oBaTtb NMWH npu 3akase ToBapoB U ycnyr 4yepes3 ceTb VIHTEpHeT, a Takke no TenedoHy/dakcy, He coobwaTtb
nepcoHanbHble AaHHble nnn nHdopmauuno o Kapte/Cuete yepes cetb VHTepHeT, B Tom uncne NMWH, naponun goctyna kK pecypcam
BaHka, cpok genctena KapTbl, pasmep KpeauTHbIX NIMMUTOB, UCTOPUIO Onepauui, He BBOAUTbL CBOW HOMep TernedoHa, NacnopTHble
AaHHble NPy NOATBEPXAEHUN onepaumin B ceTn VIHTepHerT;

2.2.2. Mpwv coBepLueHUN onepaumin co CTOPOHHErO KOMMbIoTEPa Y6eanTbCs, YTO NepcoHarnbHble AaHHble U Apyras nHgopmaums oo
onepauusax He coxpaHunacb (BHOBb 3arpy3unTtb B 6pay3epe web- cTpaHuLy, Ha KoTopon coBepLuanuck KnueHtom onepauumu);

2.2.3. He ncnonb3oBaTtb CalThl, He BbI3blBaloOLLME JOBEPUSI.

2.2.4. KnneHT obsA3aH Mcnonb3oBaTb VTepHeT-CaiThbl TOMbKO W3BECTHbIX M MPOBEPEHHbIX OpraHvW3auui TOProBnu W ycnyr, npu
paboTte B VIHTepHeTe He cornaluaTbCs Ha YCTaHOBKY KakUX-NMB0 4ONOMHUTENbHBIX NPOrpaMM C HEM3BECTHbIX VIHTepHeT-canTos.
2.2.5. lMpoBepsTb NPaBUbHOCTL aapecoB VIHTepHEeT-CanToB, KOTOPbIE UCMONb3yeT KNneHT Ans coBepLUeHNs MOKYMOK.

3. NOPAOOK YBEOOMINEHUA KNUEHTA O COBEPLUEHHbBIX OMNEPALINAX C UCMOJIb3OBAHUEM KAPTbI

3.1. BaHk B Lensx CHMXEeHUS pucKa HempaBoMepHOro ncnonb3oBaHus Kapt obsAsyetca uHdopmupoBaTe KnueHTa o coBepLueHun
Kagon onepauum c ucrnonb3oBaHvem KapTbl nyTem HanpaeneHus KnneHTy COOTBETCTBYHOLLEro YBeAOMMeHUs, crnocob
YBepomneHus Bbibupaetcsa KnueHtom. KnveHTy B kadecTBe GecnnatHoro cnocoba YBegomneHus npegocrtaensetca Ycnyra «E-
mail-nHdopmmnpoBaHme no onepauunsm ¢ 6aHKOBCKMMU kapTamuy». Ycnyra « CMC-nHdopmunpoBaHme no onepauusam ¢ 6aHKOBCKUMUA
KapTamu» npegoctasnseTtca KnmeHTty cornacHo Tapudam baHka.

KnueHT ans HanpaeneHuss YBedoMneHwWn Bnpase noakniountb Ycnyry «E-mail-nHdopmmnposaHne no onepaumsam ¢ 6aHKOBCKUMUA
kaptamm» umnn Yenyry «CMC-nHdopmmpoBaHMe no onepauusam c 6aHkoBckMMM kapTamu». OBLime ycnosusi npegocTaBreHus
yKasaHHbIX ycryr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxexnnem Ne 11 k [Jorosopy.

3.2. baHK He HeceT OTBeTCTBEHHOCTb neped KnmeHTOM 3a onepauun, O coBeplUueHuM KoTopbix KnmeHT He 6bin yBegomreH
1 c KoTopbiMu KnMeHT He cornaceH, B Crly4yae HemnonyYyeHuss Unv HeCcBOEBPEMEHHOro MonyyeHus YBeOOMIeHWW, CBA3aHHbIX
C AEeViCTBUSIMX OMepaTopoB COTOBOW CBA3M, TpeTbMX nuu n/unu KnmeHTa, B TOM 4ucne B cnyyae ykasaHus KnneHTom HeBepHOro,
HETOYHOro KaHana CBSA3W ANS HanpaBneHus YBeAOMIIEHWI, B Crly4ae eCcniv KaHan CBA3WM He MOAAepXuBancsa/He noaaepxveaeTcs
KnuenTtom B paboyem coctosiHum, obecneumsaroLem nonyydexHne KnneHtom Yeegomnenus ot baHka, Takke No UHbIM Npu4MHaMm, He
3aBucaAWMM oT baHka.

3.3. YBegomneHne cuuMtaetcsl OTNpaBIieHHbIM C MOMEHTa BbIMONHEHWs1 BaHkOM Bcex HeobXoOAuMbIX U OOCTATOYHbIX AEWACTBUN
(NpeAyCMOTPEHHbIX COOTBETCTBYHOLWMMK cornalleHnsamMm Mexay baHkom n O6cnyxuvBatoLien opraHusaument) no HanpasreHuto
COOTBETCTBYIOLMX YBeAoMneHnn yepes ObcnyxuBaroLLyto opraHM3aunio B opraHnsaummn-naptHepbl OBcnyxuBaroLeln opraHusaumu.
3.4. YBepgomMneHne cuntaeTcs nonyyeHHbIM KnmeHTom B AaTy oTnpaBneHus YBedOMIIEHUS, YKa3aHHYo B 3M1EKTPOHHOM NpoToKone
nepefayn Yeegomnenus (4ns YBedoMIeHWN B BuAe COOOLLEHMI, HanpasnsemblX Ha AApec 3MeKTPOHHOW MOYThbl), OTPAXEHHYHo
B 3NeKTPOHHOM oT4veTe baHka (ons Yeegomnenuii B sBuae CMC-coobLueHunin).

4. NPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.baHk 06sa3yeTcA:

4.1.1. ObGecneunTb coxpaHeHne wHdopmaumm o6 YeegomneHnusx (kak ot baHka Knwuenty, Tak n ot Knuenta bBanky) no
COBEpLUEHHbIM OnepaLmnsam B CPOK, YCTAHOBIEHHbIV 3aKOHO4ATENBCTBOM.

4.1.2. Obecneuntb BO3MOXHOCTb YBenomneHus BaHka KnveHTOM O Hecormacuu c onepauuent, COBEpPLUEHHON C UCMONb30BaHMEM
KapTbl, no TenedgoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmaTtpuBaTth 3asBneHust o Hecornacum KnueHTa, B TOM Yncne npy BO3HUKHOBEHUW CMOPOB, CBA3AHHBIX C UCMONb30BaHNEM
Knuentom KapTtbl, npegoctaBuTb KnneHTy BO3MOXHOCTb MonyyaTb WHGOpMauuio O pesynbTaTax pacCMOTpeHus 3asiBneHui
0 Hecornacuu, B TOM 41cne B NMcbMeHHol bopme no TpebosaHuto KnneHta B cpok Ao 30 AHew co AHA nonyyeHus Takmx 3asiBneHun
0 Hecornacuu, a B criydae ucrnonb3oBaHns KapTbl ANS OCyLLEeCTBNEHUS TPAHCIPaHUYHOIO nepesoa AeHexXHbIX cpeacTs Ao 60 aHew
CO OHs nony4veHuns 3asiBneHun 0 Hecornacum.

4.1.4. Tlo pesynbTataM pacCMOTPEHUSA U NPOBEAEHMS paccrnefoBaHus, B criydae ecnu KnveHT ncnonb3osan Kapty no6pocoBecTHO,
He Hapywasi HacToswmx MNpaBun nucnonb3oBaHUss GAHKOBCKMX KapT, OCYLLECTBMSiTb BO3BpAT CyMM Orfepauuii, COBEPLUEHHbIX 6e3
cornacusa  KnueHta, Bcpok o 90 pgHelm c MOMeHTa nonyyeHuss 3asaBneHust o Hecormacum o7  KnuveHnta. [lpu  aToMm
HECaHKLMOHMPOBaHHBIMU U MoANeXallMm Bo3BpaTy MOryT ObiTb, Kak CyMMbl OnepaLumii, COBEPLUEHHbIX 40 YBeaoMneHust KnneHtom
BaHka, Tak 1 cymMMbl onepauuii, coBepLueHHbIX nocne Yeegomnenusa Knnentom baxka.

4.2. BaHK umeeT npaBo:

4.2.1. TNpuocTaHoBUTbL uUcnonb3oBaHve KapTbl KnueHTa no coGCTBEHHOW WHUUMaTMBE Npu HapyweHun KnueHToM HacTosLwmx
MpaBun Nnnbo Ha OCHOBaHWMM Nofy4yeHHoro ot KnneHTta YBegomneHus.

4.2.2. baHk BrpaBe COBEPLUNTbL 3BOHOK HAa MOOUNBbHBLIA WM CTaUMOHAPHbLIA (goMaluHUIi/pabounii) Homep TernedoHa nocne
COBEpLUEHNsT KpynHOW onepauum no KapTte ans ycTHOro noaTBEPXKAEHWs coBeplueHus onepauun Knventom. [Ons ycTHOro
noaTBepXaeHus onepauun KnneHT gosmkeH HasBaTb cBon ®ammnmio Miva OtyecTBo 1 Homep KapTbl.

4.3. KnueHT 0653yeTcA:

4.3.1. MNpepnoctaButb baHKy, kak KaHanm CBs3W, Anst HanpaeneHus GecnnaTHbIX YBeAoMreHui ob onepauusix, COBEpLUEHHbIX
¢ ucnonb3oBaHmeM KapTtbl, AQpec afekTpOHHOM NoYTbl n/unn Homep TenedgoHa COTOBOM CBA3N.

4.3.2. Yka3blBaTb TONbKO BEPHbIE Y TOYHbIE KaHanbl CBSI3W, U NOAAEPXKMBATL UX B pabovem COCTOSHUN.

4.3.3. HesamepnutenoHo yBefomnatbe baHk 06 M3meHeHWM kaHana CBA3M B NCbMeHHOW ¢hopme B odmce BaHka vnu, no3soHuB
B KoHTakT-ueHTp BaHka no TenedoHam, pa3velleHHbiM Ha Cante baHka.

4.4. KnueHT Bnpaee:

4.4.1. TpepocTaBnTb OAHOBpPEMEHHO Homep TenedoHa COTOBOM CBA3M U AOpec 3MeKTPOHHOW MOoYTbl ONA  HanpasneHus
YBEeaoMneHnn.

4.5. B cnyyae ecnn KnueHT odopmnsaeT gononHutensHyto/-ble KapTy/-bl, KnueHT BnpaBe ykasaTb TOMbKO oauMH Homep TenedoHa



COTOBOW CBA3W WU/uUnu oanH AApec 3NeKTPOHHON NOYThI A4S HanpaeneHust YeegomMneHun epxxatento gononHutensHon KapTel. Ecnn
KnveHT npu nognucaHum 3asiBneHus-aHKeTbl/3asiBNeHns Ha NpeaocTaBrieHne AOMNOSHUTENbHON GaHKOBCKOM KapTbl K OCHOBHOW
KapTe ykasblBaeT Apyron kaHan/-ol cBaA3w, bBaHk HanpaBnsetT YBedomneHus Ha nocrnegHve u3BecTHble BbaHKy kaHanbl CBA3W Mo
onepauuam co Bcemu Kaptamn [lepxatens.

4.6. B cnyvae ecnu KnneHT odopmnsaeT gononHutensHyto/-bie KapTy/-bl Ha gpyroe nuuo/-a, KnneHT 0653aH ykasaTtb UHble KaHanbl
cBA3N Ans YBegomneHun [epxaTener kapT Mo onepauusMm € UCMONb30oBaHMEM AononHutenbHblX KapT. YBegomneHus no
onepauusiM C UCNOMb30BaHMEM [omnonHuTenbHon KapTbl B ykazaHHOM cnydae OyayT HanpaBnsTbcs Tonbko [epxaTento
pononHuTtensHon Kaptel. Yenyrm « CMC-nHdopmupoBaHune» n «E-mail-mHdopmmpoBaHme» nogknovaroTest kK KaHany/kaHanam cBasu
Knuenta no ocHoBHoW KapTte u k kaHany/kaHanam cess3un Oepxatenst Kaptel no gononHutensHon KapTe otgensHo. Hactosiwme
MpaBuna paBHO pacnpocTpaHaTca Ha OepxaTtenen Kapt.

5. MOPAOOK YBEAOMIIEHMNA KNUEHTOM BAHKA B CNYYAE YTPATbI KAPTbl WWUITK UCNOJIb3OBAHUA KAPTbI BE3
COrMMACUA KNNEHTA.

5.1. B cnyyae ytpatbl KapTel n/unun ee ucnonb3oBaHns 6e3 cornacusa KnueHta, KnueHT obssyetca yBegomutb 06 atom baHk,
NO3BOHMB MO TenedgoHaMm, KoTopble ykasaHbl Ha KapTe nmbo ob6patutbeca B Otaenenve baHka.

5.2. KnueHT 065a3yeTcs:

5.2.1. YBegomnaTb baHk He3amennuTenbHO nocne obHapyxeHus dakta ytpatbl KapTel u (unun) ee ncnonb3oBaHusa 6e3 cornacus
KnueHta, HO He no3gHee 18 4acoB AHA, crefyloLllero 3a AHeM nonyyeHus oT baHvka YBegoMneHusi 0 COBEpLUEHHONW onepauuu,
c koTopor KnuneHT He cornaceH, no3soHuB B baHk no TenedoHam, ykasaHHbiM Ha Kapte nubo nytem obpalieHus B OtgeneHune
BbaHka. YBegomneHus npuHuMaroTcs cotpyaHukamu KoHTtakT-ueHTpa baHnka ¢ 9-00 go 18-00 uacoB kaxabli OeHb Cpoka,
YCTAQHOBMEHHOIO HACTOSALWMM MYHKTOM, B COOTBETCTBUM C4vacamu paboTel KoHTakT-ueHTpa baHka. B npasgHuyHble AHu
YBepomnerusa npuHumatotes ¢ 10-00 go 17-00 yacos.

5.2.2. HesamepnutenbHo 3abnokupoBatb KapTy nocne obGHapyxeHusi chakta ytpatbl KapTbl u (unu) ee ucnonb3oBaHusi 6e3
cornacust KnueHTa, no3sBoHuB B baHk no TenedpoHam, ykasaHHbiM Ha KapTte unu nytem obpawenuns B OtaeneHve badka.
3abnokupoBatb KapTy KnnueHT MoxeT KpyrnocyTO4HO.

5.2.3. Tpwn nepBo BO3MOXHOCTU 0OPaTUTLCS C MUCbMEHHbIM 3asiBlieHMeM O Hecornacum B baHk/HanpaBuUTb MUCbMEHHOE
3asBneHne o Hecornacuu 3akasHbiM NUCbMOM, B TeueHne 10 gHer nocne YeepomneHusa KnueHtom BaHka no 3BoHKy B KOHTakT-
LIeHTP O Hecornacum C COBEepLUEHHON onepauven, aona nposeneHuss BaHkom paccnepoBanusi. baHk npoBoguT paccrnefoBaHue
TonbkO nocrie nonydeHusas ot KnueHta nucbMeHHoro 3asBnenust o Hecormacuu. Cymma  onepauuu, MNpU3HAHHON
HECaHKLMOHNPOBAHHOW, MOANEXUT BO3BPATYy TOMbKO NO UToram nposeaeHus BaHkom paccnenoBaHus.



lMpunoxeHue Ne 4

k [Jocoeopy o komniieKCHOM 6aHKOB8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

O6wue ycnoBuA yCTaHOBNEHUA KpeguTHOro numuTa (ansa npoBegeHusa usmyeckum nuuom onepauumn
C Ucnonb30BaHUeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B MNAO «HopBuk BaHk»
(nanee — «O6wwMe ycnoBusi yCTaHOBIEHNUS KPeAUTHOrO IMMUTA C UCNONb30BaHMeM 6aHKOBCKMX KapT»)?

Hactoswme OO6wue ycnosusi YCTaHOBMEHWS KPEAMTHOro fMMWTa C UCMOofb3oBaHMeM 6aHKOBCKMX KapT u YBegomrneHue o6
VHAVBUAYanNbHbIX yCMoBUSIX KpeauToBaHusa/TapndHbIN nnaH/Tapudsl/Iporpamma KpeamToBaHus/3asBrneHve-
aHkeTa/3aaBneHve/IHanBuayanbHble YCNoBus KpeauToBaHWA npuaHatoTcs [JoroBopoM 06 YCTaHOBMAEHUWM KPeAMTHOro numuTa
1 ABNSAIOTCA HEOTbeMIeMON YacTblo [loroBopa, onpeAenstoT nopsaok M YCnoBus NpefoCcTaBreHns KpeauToB M UX MCMoNb3oBaHWA
B pamKax yCcTaHOBEeHHOro KpeamTHoro numuTa.

1. floroBop 06 ycTaHOBNEHUW KPeAUTHOTO NIUMMUTA CHMTaETCs 3akniodeHHbIM Mexay CTopoHamu:

1.1._c momeHTa ycTtaHoBrneHusa baHkom KpeamTtHoro numuta k Cuety Kaptbl KnuenTta. O6 yctaHoBneHun KpegmTtHoro numuta baHk
yBegomnseT KnveHTta nocpeacTBoM cMc-MHGOpMrpoBaHus/E-mail-mHdopMmMpoBaHMs n/viv NMCbMEHHOTO yBEAOMIIEHNS;

1.2. ¢ MomeHTa nonyyeHus baHkom nognucaHHblx Knmentom NHAMBMAYanbHbIX YCNOBUI KpeaUTOBaHMS.

[oroBop 06 yCcTaHOBMEHWN KpeQUTHOro NMMUTa 3aKovaeTcsl Ha CPOK, He NpeBbIaoLwniA cpok Aevcteus KapTel. KpeauTHbIi niumnT
K Cuyety KapTbl KnueHTta yctaHaBnuBaeTcst B Lensax coBeplueHust KnveHToM pacxoaHbix onepauun vepes VHTepHeT-6aHK, Yepes
TOProBO-CEPBUCHbIE MpeanpusaTus, nocpeactsoM ycnyrm «CMC nopyyeHue», B TOM Yucne B LENsiX onnathl YCnyr NocpeacTBoM
BaHkomaTa. B 3aBmcumocTun ot ycnosui [NporpaMmMbl KPeAMTOBaHUS KPEOUTHBIN NMMUT MOXET ObiTb UCMOMb30BaH AN NnoralleHns
3agomkeHHocT KnneHTta no kpeamTy/ero yactv B CTOPOHHEM GaHKe nyTeM nepeyncneHns geHexHbIX cpeacTs co Cyeta KnneHTa, k
KOTOPOMY YCTaHOBMEH KPEAUTHBIA TMMUT, Ha cyeT KnueHTa B CTOPOHHEM BaHke.

B pamkax [JoroBopa 06 yCcTaHOBMEHWUN KPEAUTHOIO NMMUTA:

— baHk yctaHaBnuBaeT KpeauTHbIi TUMUT (ganee nmeHyeMbiv Takke «JIumut 3agormkeHHocTn») k CueTy KapTel KnueHTa. Pasmep
JlumnTta 3agomkeHHoCTH onpeaensieTcd baHkom Ha OCHOBaHWM cBedeHWN, ykasdaHHbIX B 3asBneHumn-aHkeTe/3assneHun/3assneHnm
0 MpefoCcTaBNeHNN KpeanTHOro npoaykta u TapudHom nnaHe/Tapudax, 4eNCTBYOWMM Ha MOMEHT nognucanna NHameuayanbHbIX
yCcrnoBuii KpeauToBaHus/3asBneHnsa-aHkeTbl/3asBneHns. B cnyyae ecnu sanpawwmsaembin pasmep JlumMuTa 3a40MMKEHHOCTU Obin
M3MeHeH, TO MHOpMauusa O pasmepe onpegeneHHoro JlumuTta 3agormkeHHOCTU JosoamTca Ao KnueHTa nocpedcTtBOM CMC-
MHdopMumpoBaHus/E-mail-nHdopmmnpoBaHns n/mnu NMCbMEHHOTO YBEAOMITEHMS.

— baHk ycTanaBnmBaeT NnpogomkMTeNnbHOCTb NEpUofa BPEMEHW, B TedeHne koToporo KnmeHTy moryT npegoctaBnsaTeca Kpeantol,
He bonee 1 (ogHOro) roga, ecnu NHoe He yctaHoBneHo Tapudamu

Cpok [orosopa 06 ycTaHOBMEHWN KpeaMTHOro numuTta, pasvep KpegntHoro numuTa, nHopmaums o NpoAoIHKMTensHOCTV nepnoaa
BPEMEeHW, B TeyeHne KoToporo KnveHTy moryT npegoctaBnaTbcs KpeauTbl, ykasbiBaloTCA B YBeAOMMAEHUM 00 MHAMBUAOYambHbIX
ycnoBusix kpeamtoBaHus/TapudpHom nnaHe/Tapudax/3assneHnn-aHkete/3anasneHnn/ViHanemayanbHbIX YCNOBUSX KpeaUTOBaHMS.

2. MNpwn Hannumn y baHka KpeaUTHbIX pecypcoB He nosaHee 5 (NsiTn) paboynx AHen ¢ gaTbl nonyyeHus KnmeHtom YBegomneHus ob
VMHAMBYAYanbHbIX YCNOBUSX KpeauToBaHus/TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asgBneHus unu ¢ gatbl NonyvyeHus
BaHkom nognucaHHbix KnveHTom MHamBuayanbHbIX yCnoBuin kpeautoBaHus, baHk npepoctaBnset KnueHTy kpeouTel B npegenax
cBoboaHoro octaTka Jlumuta 3agormkeHHoCTM (ganee no Tekcty — «Kpeautbi») Ha crnegyowmx yCnoBnsx:

obWwmn pasmep eauHOBpPEeMEHHOW 3agjormkeHHocTM KnveHTa no Bo3Bpaty KpeautoB He MoxeT npesblwatb Jlumuta
3a0IKeHHOCTK, a Bo3BpaT KnueHTom paHee nonyyeHHoro Kpeguta/-oB yBenuymMeaeT CcBOGOAHbIN ocTaTok JluMuTa 3agormKeHHOCTH
Ha cymmy BosBpalleHHoro KpeauTa (ero yactu);

NpoLeHTbI 3a Nomnb3oBaHve Kpegutamu ynnaynBatoTcs B pa3Mepe, ykasaHHOM B YBedoMmMneHnn o6 MHAMBUAyanbHbIX YCHOBUSAX
KpeautoBaHusi/TapucdHom nnaHe/Tapudax/3ansneHnmn-aHkeTe/3anBneHnn/IHanBuayanbHbIX YCIOBUSIX KPeOUTOBaHWS.

HayuncneHne NpPoLEHTOB 3a nonb3oBaHue Kpeantammn npov3BoOaMTCS, HauyMHas CO OHS, CrEeAyloLero 3a AHeM npegocTaBrneHns
KpeawTa, no AeHb ero Bo3Bparta BKIHOYUTENBHO, T.€. Ha3BaHHbIE NMPOLEHTbI HAYMCMAIOTCA Ha OCTaTOK 3a40MKEHHOCTM MO BO3BpaTy
KpeauTa Ha Hayano Kaxaoro onepaLuoHHOro AHS;

NPOAOMKNTENBHOCTL MEproAa BPEMEHN, B TeYEHME KOTOPOro KnueHTy MoryT npefocTaBnsatbcs KpeawTel, HE MOXET npeBbiwaTh
1 (ogHoro) ropa, ecnu MHOe He ycTaHoBneHo Tapudamu/ViHaMBMAyanbHbIMU YCNOBUAMW KPeaMTOBaHMUS. YKasaHHbI nepuop,
BpEMeHW MoXeT OblTb NPOASIEH B COOTBETCTBUM C ycroBusaMu [loroBopa 06 yCcTaHOBMEHUN KpEAUTHOMO NMMUTA;

cpok Bo3BpaTa KpeamToB — He no3gHee NocrnefHero AHs Mecsua, crefytolero 3a mecsuem npegoctasnexnns Kpeguta. Cpok
BO3BpaTa BCEX KPeauToB, Mony4eHHblx KnneHTom B pamkax yCTaHOBMEHHOro JIMuTa 3ad0rmKeHHOCTW, He [OOJKEeH MpeBbllaTth
cpoka gevicteusi loroBopa 06 ycTaHOBMNEHUN KPEAUTHOIO NIUMUTA;

Nnpyv BHECEHWM OEHEXHbIX CpeACTB B CHET MOoraleHus 3aJO0MMKEeHHOCTW MO KpeauTy C ucronb3oBaHuem bankomata bawka,
ocHaweHHoro dyHkumern Cash-In, 3agomkeHHOCTb GyaeT norawleHa B TedeHune crnegytowero pabodero oHs, npy 3Tom pabovmmun
AHAMKU BaHka cunTaloTcs OHW C NoHeAenbHUKa No NSATHULY, He BKI0Yasi BbIXOAHBIE U MPa3AHNYHBIE;

NpoLEHTHI 3a nonb3oBaHne Kpeautamu ynnavmBaloTCs He MO3gHee Cpoka, YCTAHOBIEHHOrO Ans BO3BpaTa COOTBETCTBYHOLLErO
KpeouTta (npoueHTbl, HauucnsiemMble 3a MNOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy CymMMol KpeawuTta, [OMKHbI ynnavmBaTbcs
eXe[HEBHO U CyMMa Ha3BaHHbIX NPOLIEHTOB, HAYMCMEHHAs 3a COOTBETCTBYIOLUMIA AEHb, HO B 3TOT AeHb He ynrayeHHas, cumtaeTcs
NPOCPOYEHHON);

KnueHT 06513aH BHOCUTb MMHUMATbHBIN €XEMECSYHBIN NnaTex, npeaycMoTpeHHbln Tapudamu/TapudHeiM nnaHoM/YBeaoMneHem
00 vHOMBMAyanbHbIX YCMOBUSIX KpeauToBaHus/3assneHnem-aHkeTon/3aseneHmem/ViHaMBnayanbHbIMU YCOBUSIMUA KPEOAUTOBAHWS,
paccyuTaHHbI Ha MepBoe 4YMCro Mecsua. ExemecsyHbli MuHUManbHbin nnatex KnueHT obsisaH BHECTM [0 KOHLUA TeKyLero
mMecsua, B KOTOpOM Obin mpou3BefeH pacyeT (Mpu ycrnoBuy BHeceHWs Ha CuyeT yKa3aHHbIX AEHEXHbIX CPeACTB M MpW Hanuuum

2 Hacroswue O6Liye ycnoBus yCTaHOBAEHUA KPEAUTHOMO IMMMUTA C UCMO/b30BaHWeM 6aHKOBCKMX KapT PacnpoCcTpaHAIoOTCA Ha oTHoweHus baHka u KavexTa no
BCEM NnpegocTas/ifseMbiM KpeauTam, 3a uckaodeHnem Kpeguta «CynepMomeHTanbHbIN» 1 Kpeanta « MOMEHTasIbHbINA KpeauT»



y BaHka BO3MOXHOCTM cnuncaTb HasBaHHblE AEHEXHble CPeACcTBa B LIENsAX noraleHnst 3agormkeHHocTn KnveHTta nepen BaHkom no
HacToswemy [loroBopy cCpokvu Bo3BpaTa paHee nony4deHHbix KnueHtom KpeguTtoB npoaneBaltoTcs Ha OAMH Mecsl, HO He MOryT
npesbllaTh Cpoka Aenctensa [loroBopa o NpeaoCcTaBrneHnn KpeauTHOro nuMuTa).
Onnata MWHMManNbLHOrO eXeMecH4yHOro mnnaTexa noaTeepxaaeT npaso KnuveHTa Ha pAanbHenwee nons3oBaHue Jlumutom
3a0MKEHHOCTN, KOTOPbI BO30OHOBMSETCS B pa3Mepe BHECEHHON0 MWHUMAarnbHOIO EXEMEeCSAYHOro nnaTtexa 3a MUHYCOM
ynnadeHHbix BaHKy nnaTexen, nNpoueHTOB 3a nonb3oBaHuve KpeauTamu, U MHbIX Nnatexewn, npeaycMmoTpeHHbix [oroBopom 06
yCTaHOBMNEHUN KpeauTHoro numuTa. B cnyyae, ecnu y KnveHTta nmeeTcs NpocpoYeHHas 3a0MMKEHHOCTb W/UNN 3a40IMKEHHOCTb MO
ynnate wrpadHbIX caHkumMi nepen baHkowm, npeaycmoTpeHHbix [JoroBopoMm 06 yCTaHOBMEHWM KpeawuTHOro numuta, TO NpaBo
KnueHTta Ha ganbHelwee nonb3oBaHve JIMMWTOM 3a40IMKEHHOCTU, KOTOpbIA BO306GHOBNSIETCS B pasMepe, NPesyCMOTPEHHOM B
HacToswem abs3aue, BOCCTaHaBNMUBAETCA TOMbKO Npu ycnoBuum onnatbl KnneHToM uvMelowencss y Hero npocpOYEeHHOM
3a0MKEHHOCTW 1 3a[0MMKEHHOCTU MO ynnaTe wrpadHblX caHKumi neped baHkom.
Mpaso KnueHTa Ha fanbHelwee nonb3oBaHve JIMMUTOM 3a40MMKEHHOCTM BO3HMKAET Npu COBniogeHnn ycnosuii, npegycMoTPeHHbIX
npeabiaywnm absauem, B cniydae, ecnv pasvep KpegutHoro numuta no [orosopy 06 yCTaHOBNEHUWN KPEAUTHOro nuMuTa CBbille
0.00 py6nen.
Mo otaensHbIM MNpoaykTtam B Tapudax/3assneHnn-aHkete/VIHAMBUAYanbHbIX YCNOBUSX KpeaUTOBaHNS MOXET ObITb NpeaycMoTpeHa
BO3MOXHOCTb OTCPOYKM OnnaTbl MMHUMAanbHOIO E€XEeMECAYHOro mnaTexa Ha Cpok A0 3 (Tpex) MecsueB C COXpaHeHWeM npaBsa
KnueHta Ha nonb3oBaHue JIMMUTOM 3a40mMKEHHOCTU. BO3MOXHOCTb OTCPOYKM npegocTaBnsetcst KnueHTy npu Hanuyuum ogHoro m3
crnegylowmx OGCTOATENbCTB: ANUTENBHOE HaXOXOEHWEe B KOMaHOUPOBKE, 3a rpaHuuen P®, B oTnycke; B crydae BpeMEHHOM
HeTpygocnocobHocTn KnneHTa, a Takke No MHbIM NpUYMHaM, KOTopble NpensTcTBoBanu KnmeHTy cBOeBpEMEHHO NPOU3BECTM onnaTty
MUHMManbHOro (biX) exemecsyHoro (bix) nnatexa (ew). MNpwu aTtom bBaHk npepgoctaBnAeT KnueHTy npaBO CaMOCTOATENLHO
NPUHUMaTh peLleHne 06 NCNonb3oBaHUM UM OTCPOYKU NPU HaNUuuM ykasaHHblx 06CToATENbLCTB. B criydae ecnu B nocnegHun AeHb
TpeTbero Mecsua npegocTaBneHns OTCPOoYKkM KrnneHT He npousBoAMT onnaty CyMMbl MUHMMAIbHBIX €XEeMECAYHbIX MraTexen,
Ha4YMCNEHHbIX 3a Nepuoa OTCPOYKK, TO Takasd CymMmma CYMTaEeTCs MPOCPOYEHHON.
KnueHTy no pelueHno ynonHoMoYeHHoro opraHa baHka MoxeT OblTb npegocTaBneHa oOTCpodka onnaTbl MUHUMarbHOro
E€XEeMeCsIYHOro nnartexa, npu 3ToM JIMMWUT 3agormkeHHOCTM BaHKOM yMeHblUaeTcs 1 CTaHOBUTCS PaBHOW pa3mepy Tekylien
3apormkeHHocTy no Kapte. Cpok npefocTaBneHns ykasaHHOW OTCPOYKM ONpeaensieTcs pelleHneM yrnosTHOMOYEHHOIO opraHa.
BaHk No pelueHnto YNoNHOMOYEHHOrO OpraHa BnpaBe ycTaHoBUTb K CyeTy KapTbl KnveHTa PacxogHbii MMMUT Npu ycrnoBuu, 4To
KnuneHT He nonb3oBanca KpeanTHblM NMMUTOM He MeHee 3 (Tpex) MecsueB noapsad. ViHble ycnosus yctaHoBneHus k Cuety Kaptol
KnueHta PacxogHoro nuMmmnta onpeaensaiTcs pelueHnem yrnonHoMOYeHHoro opraHa baHka.
Pasmep PacxogHoro numuta He MoXeT npeBbiwath pasmep KpegutHoro numuTa, yctaHoBneHHoro k Cuety KapTel KnueHTa.
Pasmep ycTtaHoBneHHoro PacxogHoro numuTta gosoauntca bankom po KnveHta nocpenctBom cmc-vHdopmumpoBaHus/e-mail —
MHGOPMMPOBaHUSA W/ NMUCbMEHHOTO YBEAOMIIEHNS.
Ecnu k Cuety Kaptbl KnuneHta ycrtaHoBneH PacxogHbii numut, KnveHT Bnpase B nmoboe BpeMs Bocnonb3oBatbest KpeautHbiM
NMMUTOM Mpu ycnoBun obpalueHnsi B KoHTakT-ueHTp baHka wvnu HanpaeneHus B agpec banka CMC nopyyeHus c ykazaHWeM
Xernaemoro pa3mepa PacxogHoro numuTta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuuBaTb pasmep PacxogHoro numuTa o xenaemoro pasmepa PacxogHoro numuTa, Npy HanuyinmM HeraTuBHON
nHdopmaLuum o Knnexre.
BaHk Takke BnpaBe He yBenuumBaTb pasmep PacxogHoro nuMmuTa OO Xermaemoro pasmepa PacxogHOro nuMmuTta Ha OCHOBaHWSX,
npeaycMOTpeHHbIX N.3.6 HacToAwmux OBLwmx ycnosui yctaHoBneHns KpeanTHoro nummTa ¢ ucnonb3oBaHnemM 6aHKOBCKUX KapT.
Ecnn paswvep enaemoro PacxogHOro numuta npeBblliaeT pasmep Jlumuta 3a00/MKEHHOCTW, OMNpeAeneHHbIi Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, 1O bBaHk ycTtaHaBnvBaeT PacxogHbli nuMWUT, paBHbli KpeauTHOMY nUMUTY,
onpefeneHHoOMy Ha MOMEHT ycTaHoBneHuns baHkom PacxogHoro numuta k Cyety KapTbl KnueHTa.
B cnyyae 3agepxku Bo3BpaTa Kpeauta nnaTa 3a nonb3oBaHWe NMPOCPOYEHHON K BO3BpaTy cyMMon KpeauTta B3vMaeTcs Mo CTaBke,
ykasaHHoM B Nn. 4.2 O6LmMX yCNoBU yCTAHOBINEHUS KPEAMUTHOrO NIMMMTA C UCMOSb30BaHNEM OaHKOBCKUX KapT;
CeazaHHada ¢ Kpegntamu 3agomkeHHOCTb KnneHTa norawiaeTcs nocrne noralleHns apyron 3agosmkeHHoCcTu KnvueHta B COOTBETCTBUM
¢ [loroBopom 06 ycTaHOBNEHUN KPEAUTHOro NMMUTa, B NOCMeA0BaTenbHOCTM, COOTBETCTBYHOLLEN MOCnenoBaTenbHOCTH, B KOTOPOU
KpeauTtbl 6binv npegoctaBneHsl KnveHTy, a Takke ¢ cobnogeHnem crieqyoLlen o4epeaHoCTH:

e nepBasi ovepenb — NPOCPOYEHHbBIE NMPOLIEHTHI 3a Nonb3oBaHue Kpegntamu;

e  BTOpas o4epefb — MPOCPOYEHHbI OCHOBHOW Aonr no Kpeautaw;

e TpeTbs oyepedb — LWTpadHas HeycToMKa 3a HapylleHWe cpoka Bos3BpaTa nnartexen no [dorosopy 06 ycTaHOBneHun

KPEeAWUTHOro NMMUTAa;

e yeTBepTas oyepenb — NPOLEHTHI 3a Nonb3oBaHne Kpegntamu;

e  ATas odepedb — OCHOBHOW fonr no Kpegutawm;

e LlecTas oyepenb - MHbIe NNaTexu, NpegycCMOTPEHHbIE 3akoHoAaTenbLCTBOM Poccuickon denepaunm 0 NnoTpebuTenbLCKOM

KpeauTe (3arime) unm [Jorosopom 06 yCTaHOBMNEHUM KPEAUTHOTO NUMUTA.

Ecnu 3apomkeHHocTb no [oroBopy 06 ycTaHOBNEHUM KpeauTHoro nvMuTa obpasoBanack fo 28 despans 2014 ropa
(BKMNOYMTENBHO) TO, CyMMa NPOCPOYEHHOIO OCHOBHOIO J0fira paBHa CyMMe MUHMMAIbHbIX €XXEeMECSAYHbIX NnaTexen, HEBHECEHHbIX
KnueHToM B yCTaHOBMNEHHbIE CPOKM U pa3mepe Ha AeHb NnoralleHns o6pa3oBaBLUECs 3240/HKEHHOCTH.
Ecnu 3agomkeHHocTb no [JoroBopy 06 ycTaHOBMNEHUW KpeaUTHOro numuta obpasoanack nocne 28 cdespans 2014 roga, 1o cymma
ONS noraleHns NpoCPOYEHHON 3a40MMKEHHOCTN no [JoroBopy 06 yCTaHOBMEHWUN KPEAMTHOrO NIMMUTa pacCcYUTbIBAETCS CNeaylLwmmM
obpasowm:
S= Min + Pros+LL
roe:
S — cymma nnaTtexa Ans noraweHusi NPOCPOYEHHOW 3a[0S/MKEHHOCTU U LWITpPadHON HeycTonku no [JoroBopy 06 ycTaHOBNEHUM
KpeauTHOro numuTa
Proe — Nnata 3a nonb3oBaHWe NPOCPOYEHHON K BO3BPATy CyMMOIW OCHOBHOMO A0fra B TPOVHOM pa3mepe (ecnuv oTHoweHus KnveHta
1 baxka no [JoroBopy 06 yctaHOBNeHUN KpeauTHoro nummnta Bo3Huknu go 01 nions 2014 roga) unu ysenuuyeHHown Ha 20 (gBaguatb)
NPOLIEHTOB rofoBbIX (ecnu oTHoweHus KnneHta n BaHka no [JoroBopy 06 yCTaHOBMEHUN KPEQUTHOrO Numuta Bo3HukNM nocne 01
mions 2014 roga) Ha gaty noraweHus KnneHTom npocpoYeHHOM 3a40IMKEHHOCTM
Ll — wrpacdhHasa HeycToMKa 3a HapyLleHne cpoka Bo3BpaTa nnartexen no Kpeguty
Min — MWHUMarbHBIN eXeMeCsaYHbIN nnaTex
Mpu HauncneHnn NpoueHToB Ha cymmy Kpeauta gencteyeT JIbroTHel nepuog — nepuon 6ecnpoueHTHOro nonb3oBaHus Kpegutom



(ecnu npepycmoTpeHo Tapudamu/TapudHbiMi nnaHamu/ [porpammon  kpeawuToBaHus/YBegomneHneM 06 uHAMBUAOYanbHbIX
yCrnoBusix KpeautoBaHus/3assneHnemM-aHkeTon/3assneHem/VIiHanBnayanbHbIMKU YCNIOBUSAMW KPEAUTOBAHUSA), KOTOPbIA HAYMHaEeTCs
Co OHsA npepoctaBneHus KpeavTa v 3akaHumMBaeTcs B AeHb noraweHnsa Kpeguta B nonHom ob6beme B TeueHue J1brotHoro nepmoaa,
nnbo B oeHb OKOHYaHWs JlbrotTHoro nepuoga. AnutensHoCcTb JIbroTHOro nepuoga onpeaensercs ¢ NepBoro Yucna KaneHaapHoro
Mecsaua 1 no 25 4nucno BKMAKYUTENBHO CrneayloLwero kaneHgapHoro mecsua. JIbroTHeI nepuod AeWCTBYEeT MpU KaaoM crydae
npegoctaeneHus KpeguTa, npu ycnoBuu, YTO HA MOMEHT Hayana JlbrotHoro nepvoga 3agoSMPKEHHOCTb MO OCHOBHOMY OONry
oTcyTcTBOBana (T.e. Mocre MOfHOro norawleHns 3agofhkeHHocTu no [loroBopy 06 YCTAHOBMEHWM KPEQUTHOTO NuMUTa unm
OTCYTCTBUM TaKOBOW C gaTtbl nomnydeHuss KnveHTom YBegomneHwus 06 WHAMBMAYanbHbIX YCNOBUSIX KpeauToBaHus/ TapudHoro
nnaHa/Tapudos/3anBneHnsa-aHkeTbl/3asaBneHns nnuM ¢ gatbl nonyyveHuss bankom nognucaHHbix KnveHtom WHAMBMAyanbHbIX
ycrnoBwuii KpeautoBaHust). MNpy noraweHmmn 3agomKkeHHocTn no KpeamTy B nonHom obbeme B TedeHne JIbroTHoro nepmnoza, npoLeHThbl
3a nonb3oBaHue Kpeamtom KrnmeHToM He ynnaudusatoTtcs. [Mpu HenorawieHwy 3af0SMKEHHOCTU MO OCHOBHOMY AOMry B MOMHOM
obbeme B TeyeHune JIbroTHoro nepuopaa, NPOoLeHTbl 3a Norfb3oBaHne KpeauToM HauMCnsaTCs, HaudvHas co OHSA, Cneaylowero 3a
OHeM npepoctaBneHus KpeguTa, u ynnaymsaroTcs B Nopsigke U B CPOKW, YCTAHOBIEHHbIE HAcToswum [loroBopom 1 YBeaoMNeHemM
06 MHAMBMAYaNbHbIX yCcnoBuax KpeautoBaHus/TapudHbIM nnaHom/Tapudamun/3aseneHnem-
aHkeTon/3assnennem/VIHaMBmayansHeIMM - YCNIOBUSIMU  KPEAMTOBAHUSA, B pasMepe MpoLEeHTOB 3a nonb3oBaHne KpeguTtamu,
OENCTBYIOLLEM Ha [aTy ero Bo3BpaTa B COOTBETCTBUM C YBeAOMIeHMEM 006 MHAMBMAYANbHbIX YCIOBUAX KpeamToBaHus/TapndHbim
nnaHom/Tapudamu/3anBneHnem-aHkeTon/3assneHnem/VIHonBmMayanbHbIMM YCIOBUSIMU KpeaUTOBAHNS.

3. baHk BnpaBe:

3.1. HayaTb obecneyeHne pacyeToB no OnepauusiM 3a cHeT AEHEXHbIX CPEACTB, NpefocTaBnsgeMblx KnueHTy B kayectse KpeanTos,
He no3gHee 5 (mATW) paboumx gHEn ¢ AaTon nonyvyeHus YBedomneHus o6 MHOMBMAYamnbHbIX YCIOBUAX KpeauToBaHus/TapudHoro
nnaHa/Tapudo/3anBneHus-aHkeTbl/3asiBNeHUs unu ¢ gatbl nonydeHus BaHkom nognucaHHbix KnneHtom WHOuBMAyanbHbIX
YCINOBUWI KPEANTOBAHUS;

3.2. 1M3MeHATb JIMMUT 3aJ0MMKEHHOCTU W/UNU MPOJOIKUTENBHOCTL Nepuoaa BpeMeHW, B TedeHue koToporo KnumeHTy moryT
npepoctaBnsateca Kpeautbl, n/vnu cpoku Bo3spaTa KpeoutoB w/vnu pasmep npoueHTOB 3a nonb3oBaHve Kpegutamun (B T.u.
NPOLEHTOB 3a MONb30BaHME NPOCPOYEHHBIMU K BO3BpaTy cyMM KpeaouToB) u/wnu cpoku ux ynnatbl U/unm o4epefHoOCTb NoralleHus
3apormkeHHocT KnueHTa (npy aToM KnneHT nocne nony4yeHusi COOTBETCTBYIOLLErO YBeAOMIEHNS n/unu coobuieHmns, obpaTmBLUnCh
B KOHTaKT-LEeHTp, MOXET y3HaTb HOBOE 3Ha4YeHne nosnHon ctoumocty KpeamTtos no [joroBopy 06 yCTaHOBNEHUN KPEAWUTHOIO NMMUTA,
a Tawkke n3MeHeHHble ycnosus [loroBopa o6 ycTtaHoBneHun kpegutHoro numuta. C mameHeHHbIMM ycrnosusamu [orosopa 06
YCTaHOBMNEHUM KPeAUTHOro numuTa KnueHT Takke MOXET 03HAaKOMUTLCA nNocpeacTBoM VHTepHeT-0aHK (Mpy HanmMuum TexXHUYECKON
BO3MOXHOCTW)) Npn 3TOM:

e  yMeHblUeHUe JIumuTa 3a40MKEHHOCTU U/UNN NPOLOIMKUTENBHOCTU NEpMOAa BpEMEHU, B Te4YeHNe koToporo KnueHty moryt
npegoctaenaTeca KpeouTtbl, w/unn cpokoB BosBpata KpeoutoB w/mnv CpPOKOB ynnaTtbl MPOLEHTOB 3a MOMb3oBaHWe
Kpeantamm (B T.4.3a nonb3oBaHWe MNPOCPOYEHHOW K BO3BpaTy cymmon KpeawToB) B 3aBMCUMMOCTM OT M3MEHEHWS
CTOMMOCTU KPEeAMTHbLIX pecypcoB (B T.Y.CTaBku peduHaHcupoBaHua baHka Poccun) vmnm no Apyrum  npuyunHam,
YNOMSIHYTbIE U3MEHEHUSA CUMTAKOTCS BCTYMMBLUMMMK B CUITY CO OHA HanpaerneHuss baHkom KriveHTy cOOTBETCTBYHOLLErO
MMCbMEHHOTO YBEJOMIIEHUSI (3aKa3HbIM MUCbMOM C yBeJOMJIEHMEM O ero BpyveHun KnueHTy) wunm coobuieHus
nocpeacteom CMC nHdopmmpoBaHus/E-mail - nHdopmupoBaHms,

e yMeHblUeHMe CpOKOB Bo3Bpata KpeautoB wu/vnyv CpPOKOB ynmaTbl MNPOLEHTOB 3a nonb3oBaHne Kpegutamun
pacnpocTtpaHsieTca Ha KpeguTel, npegoctaBnsiemble KnueHTy nocne BCTYyNfeHMs B CUIy COOTBETCTBYHIOLLEIO U3MEHEHUS,
a gpyrme um3ameHeHuss — Ha KpeauTbl, npegocTtaBneHHble KnveHTy Kak nocrne BCTYMNEHWs B CUMY COOTBETCTBYHOLLENO
N3MEHEHUs1, Tak 1 0 3TOr0 MOMEHTa;

e yBenuuyeHue JIuMuTa 3a40IMKEHHOCTU U/UNK NPOAOCIHKUTENBHOCTU Nepruoaa BPEMEHU, B TedeHne KOToporo KnmeHty moryt
npegoctaBnaTbea KpeanTthl, n/unu npoaneHms cpokoB Bo3BpaTa KpeguToB Ha TOT XKe CPOK, eCN UHOE He NMpeayCMOTPEHO
Mporpammoli kpeauToBaHMSA NMOO peLleHueM YMNOfHOMOYEHHOro opraHa baHka, u/wvnmM M3MeHeHWst CpOKOB ynnathbl
NPOLEHTOB 3a Nomnb3oBaHue Kpeautamy B CTOPOHY YBENWYEHUS, a TakkKe B Cllydyae U3MEHEHMs1 pa3mepa MNpOLEHTOB 3a
nonb3oBaHne Kpegutamu, B TOM 4ucne B CBA3M C U3MEHEHWEM CTaBku peduHaHcMpoBaHus LleHTpansHoro BaHka P® nnu
N3MEHEHUs1 CTOMMOCTU KPEeAMTHbIX PecypcoB, 3a nonb3oBaHue KpeauTtamu no pewenuto badka, o yem BaHk coobuiaet
KnveHTty nytem HanpaBneHusi nocnegHeMy COOTBETCTBYHOLLENO MMCbMEHHOTO YBEAOMMEHUS (3aka3HbIM MUCbMOM
C yBeOOMIiEHMEM O ero BpyyeHun KnveHnTy) wunm  coobuwenus nocpeactBom CMC  wmHgopmupoBanHus/E-mail  —
MHOPMUPOBAHNS;

e  yMeHblUEHWe pa3Mepa MpOLUEHTOB 3a nonb3oBaHue Kpegutamu (B T.4. NMPOLEHTOB 3a MONb30BaHUE MPOCPOYEHHBLIMU K
Bo3Bpaty cymm KpeamtoB) wmnm npekpalleHue HauucrneHusi MNpoLEHTOB 3a nonb3oBaHue Kpeoutamu (YnomsiHyTble
U3MEHEHUSA CUYMTAKTCA BCTYMNMBLUMMW B CUIy C AaTbl MPUHATUA BaHKOM COOTBETCTBYHOLIErO pelleHusi, npu 3ToM baHk
yBegomnsetr KnveHTa O TakoM pelleHun MyTem HarfpaBrieHus nocrnegHeMy COOTBETCTBYHOLLErO MUCbMEHHOTo
yBegomneHnus, unm nocpeacteBom CMC — wHdopmupoBanus/E-mail — unHdOpMUpOBaHWS, WM nyTeM pasMeLLeHus
ykasaHHoro yBegomnenus B Otaenerusx baHka/Ha cante baHka).

3.2.1. u3MeHsiTb pa3mep MNPOLEHTOB 3a Monb3oBaHve Kpeautamm B npepenax nponopLMOHanbHONO M3MEHEHUS CTOMMOCTU
KpPeOuTHbIX pecypcoB (B T.4. YBENWYEHWE KMHOYEBOW CTaBKU W/MNU CTaBkM pedUHAHCUPOBaHWUS W/MNU yBENWYEHUE cpenHen
MaKkcMMarbHOM NPOLEHTHOWM CTaBKM MO BKNnagaMm B pyonsx), o yem baHk coobwaet KnmeHTy nytem HanpaeneHus nocnegHemy CMC-
coobueHns/e-mail- coobLleHMa/MMCbMEHHOro yBeaomnenms (npy atoM KnueHT nocne nony4yeHus COOTBETCTBYHOLLENO YBEAOMMEHUSA
n/vnun coobuyeHnsi, obpaTMBLLMCL B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE 3HadeHue nonHomn ctoumoctn Kpeautos no [dorosopy o0
YCT@HOBMNEHUN KPEAMTHOrO nMMUTa, a Takke MW3MeHeHHble ycroBusa [loroBopa 06 ycTtaHoBneHun kpeauTHoro numuTa. C
M3MEHeHHbIMM ycrnoBuaMn [oroBopa 06 yCTaHOBMEHUM KPEAUTHOrO Numuta KnueHT Takke MOXET O3HaKOMUTLCS NMOCPedcTBOM
WHTepHeT-6aHK (NpM HanUuuM TEXHUYECKOW BO3MOXHOCTW)). YNOMSIHYTble U3MEHEHUS CHMTAOTCS BCTYMUBLUUMW B CUMY CO AHS
HanpaBneHus baHkom KnveHTy COOTBETCTBYHOLLETO YBEAOMIIEHUS.

3.3. npu ytpate KnueHTOM cTatyca «3apnnartHbll KAMEHT» W/WNM B Ccrnyvyae npekpaweHuss obcnyxuBaHus BaHkom
opraHusaunn/KnueHta B pamkax «3apniaTHoro npoekTa» yBenuuMTb pasMep MpOLEHTOB 3a Mnonb3oBaHve KpeguTamu cornacHo
VHomBmnayanbHbIM YCIOBUSIM.

B cnyyae, ecnu B nepuop pencteus [oroBopa o6 ycTaHOBMNEHMU KpeauTHoro nummta KnmeHT BHOBb npuobpeTaeT craTtyc
«3apnnartHoro knueHTa» baHk BnpaBe ymMeHbWWTL pasMep NPOLEHTOB 3a nonb3oBaHve Kpeautamm cornacHo WHavBuayanbHbIM
ycnoeuaM. O Takux wu3MeHeHusix baHk coobuwiaeTr KnueHTy nyteM HanpaBneHus nocrnegHemy CMC-coobwenusi/e-mail-
Co06LLEeHNA/NMMCbMEHHOTO yBeAOMIEHUs (Npy 3TOM KNMEHT nocne nonyvyeHns COOTBETCTBYHOLLETO YBEAOMIEHUST U/UNN COOOLLEHNS,
obpatuBmMcb B KOHTaKT-LEHTP, MOXET Yy3HaTb HOBOE 3Ha4yeHue MonHow ctommocTu KpeguToB no [oroBopy 06 ycCTaHOBNEHMM



KPeaWTHOroO NIMMKTA, a Takke U3MeHeHHbIe ycrosus [loroBopa 06 ycTaHOBMEeHUN KpeanTHoro numuta. C N3MeHeHHbIMW YCoBUSMU
[oroBopa 06 yCTaHOBMEHUN KpeaUTHOro numuta KnneHT Takke MOXeT 03HaKoMUTbCs nocpeAcTBoM MHTepHeT-6aHK (Mpy Hannymm
TEXHWYECKOW BO3MOXHOCTW)). YMNOMSAHYTbIE M3MEHEHUsI CYMTAKTCA BCTYMNMBLUMMK B CUNY CO OHA HanpaeneHus baHkom KnuveHTy
COOTBETCTBYIOLLENO YBEAOMIEHNS.

[aHHbIN NyHKT pacnpocTpaHseT cBoe AencTBuMe Ha oTHoweHusa KnueHTa n BaHka no [orosopy 06 yCTaHOBNEHWW KPeaWUTHOro
numuTa, BosHukwne ¢ 01 ceHtabpsa 2015 roaa.

3.4. npoAnATb NPOAOIMKNTENBHOCTL NepnMoaa BpeMeHU, B TedeHne koToporo KnueHTty moryT npegoctasnsateca KpeamTbl, Ha CPoK He
6onee 1 (ogHoro) roga, a ecnu cpok aevctens KapTtel meHee 1 (ogHOro) roga — To Ha cpok AencTeus Kaptbl.

Mpy yKka3aHHOM MPOANEHNM YCMOBWSA, Ha KOTOpbIX MNpedocTaBnanucb Kpeautbl, He wuameHstoTcsa. baHk coobwaeT KnuveHTty
O MPOANEHUN MPOAOIHKMTENBHOCTM Mepuofda BpeMeHW, B TeyeHue KoToporo KnumeHTy moryT npepoctaBnatbes KpeauTtbl, nytem
Hanpasnexusa nocnegHemy CMC-coobleHuns/e-mail- coobLeHna/MMcbMeHHoro ysegomnernms (Npu aToM KnueHT nocne nonyyeHus
COOTBETCTBYIOLLErO YBEAOMIEHUS u/Mnu coobLieHns, obpaTmBlUMCL B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE 3HayeHue MOSIHON
ctoumoctn KpegmutoB no [oroBopy 006 YyCTaHOBMEHUM KPEeOAUTHOrO NMMWUTA, a Takke W3MeHeHHble ycnosusa [orosopa 06
YCTaHOBNEHUN KPEOUTHOro NMMMUTa, Takke C M3MEHeHHbIMKU ycrnoBuamu [loroBopa 06 yCTaHOBMEHWUN KPeAUTHOro numuta KnueHt
MOXET O3HaKOMUTbCSA MOCPeACTBOM MHTepHeT-6aHK (Npu HannynmM TEeXHWYECKOW BO3MOXHOCTK)). [pogormkuTenbHOCTL nepuoaa
BPEMEHW, B Te4eHne KoToporo KnueHTy moryT npegoctasnATecs KpeauTbl, cymTaeTca NpoAsieHHON Co AHA HanpasneHus baHkom
KnneHTy COOTBETCTBYIOLLIErO YBEAOMINEHUS U/MNK COOBLLEHUS.

Mpy Hamnuun HeraTMBHOW MHOPMaUUKN O KnueHTe unu B cnyyae, ecrnm COOTBETCTBYIOLLEE peLUeHUe NMPUHATO YNONHOMOYEHHbIM
opraHom baHka w/wmnm B cnydyasx, ycTaHOBMEHHbIX MyHKTOM 3.6 O6wwux ycnoBuin ycTaHoBneHns KpegwTHoro numuTa C
Mcrnomnb3oBaHneM GaHKOBCKMX KapT, MpoAfieHMe MpOAOIDKUTENBHOCTM nepuoda BpeMeHW, B TevyeHue KoToporo KnueHTty moryT
npepoctaensaTeca Kpeautbl, NPOM3BOANTCSA Ha YCIOBUSAX NPOrpaMMbl KPEAUTOBAHUSA, AENCTBYIOLLEN HA MOMEHT Takoro NPoAneHus.
B cnyyasx, ykasaHHbix B a63.3 HacTosLero nyHkta, baHk HanpaBnsieT cOOTBETCTBYylOLlee yBeAoMneHne KnueHTy, nocpeacTBoOM
CMC coobuenusi/e-mail-coobuieHmns//MMcbMeHHOro yBegomnenuns, He nos3gHee 30 (TpuauaTtv) KaneHaapHbIX AHEN A0 MOMEHTa
OKOHYaHWA Nepuoga BpemeHw, B TedeHne kotoporo KnmeHTy MoryT npegoctaBnsateca Kpeantoi.

Mocne nonyyeHust ykasaHHOro yBedoMrneHns u/vnmn coobulenus, Knment gomkeH obpatutbes B moboe OTgeneHne baHka Ao AHS
OKOHYaHWA nepuoaa BpPeMeHW, B TeyeHne koToporo KnueHty moryT npegoctaBnsatbcs KpeauTbl, Ana nognvcaHns 3asiBneHus Ha
N3MEHeHWe YCroBUi KpeauToBaHWA M KOMMnekcHoe 6aHkoBckoe obcnyxwuBaHue. Nocne nognucaHusa gaHHoro 3aseneHus KnueHty
NPOANAETCA Nepno BpeMeHW, B Te4eHne KoToporo KnneHty moryT npegoctaBnaTbest KpeanTbl Ha MU3MEHEHHBIX YCIOBUSAX.

Ecnn KnneHTt He obpaTtunca B BaHk 4O AHA OKOHYaHUS nepuoja BpeMeHu, B Te4eHne KOToporo KnmeHTy MoryT npefocTaBnsATbCs
Kpeautbl, ana nognucaHus 3asiBNEHWs Ha U3MEHEHWE YCINOBWMW KpeouTOBaHWSI U KOMMMEKCHoe OaHKOBcKoe obcnyxuBaHue, TO
nepuoa BpeMeHu, B TedeHmne kotoporo KnmeHTty moryT npegoctaensateca Kpeautsl, BaHkom He npoanseTcs.

B cnyvae, ecnim y KnveHTa OKOHUMICA CPOK MNPOJOIMKUTENBHOCTM NEpuoa BPEMeHW, B TeyeHune KoToporo KnuneHty moryT
npegoctaenaTbcst KpeamTbl M He Obin npoaneH baHkoMm Ha ycrnoBusiX, NMPedyCMOTPEHHbIX HACTOSLLMM MYHKTOM, MO PeLUeHMIo
YNONHOMOYEHHOrO opraHa baHk BnpaBe BHOBb YCTaHOBUTb NMPOAOIMKUTENBHOCTL NEPUOAA BPEMEHW, B TEYEHNe KOTOporo KnuneHty
MoryT npegocTtaBnATeca KpeanTel, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobwaeT KnveHTy o npoaneHuy NpoaoimKUTENbHOCTH
nepuwoga BpeMeHu, B TeyeHue koToporo KnmeHTy moryT npepoctaBnsateca Kpeautbl, nytem HanpasneHwusa nocnegHemy CMC-
coobueHus/e-mail- coobLleHna/MMCbMEHHOro yBegomnenms (npy aToMm KnueHT nocrne nony4yeHus COOTBETCTBYHOLLENO YBEAOMMEHUSA
n/vnn coobeHuns, obpaTtnBlLMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4deHue nornHou ctommocTtu Kpegutos no [orosopy 06
YCTaHOBMNEHUN KPEOUTHOrO NMMMuUTa, a Takke M3MeHeHHble ycnosus [loroBopa 06 yCTaHOBNEHUW KpeaWTHOro numuTta, Takke C
N3MEeHEeHHbIMK ycnoBusMu [JoroBopa 06 yCTaHOBMEHUN KpeaUTHOro numuta KnneHT MoXeT 03HaKOMWUTbCS nocpeacTBoM VHTepHeT-
6aHK (Mpy HanUuMM TeXHWYECKOW BO3MOXHOCTM)). [podomKNTeNnbHOCTL Nepuoda BpeMeHu, B TedeHue kotoporo KnmeHTy moryT
npegocTaenaTbcst KpeauTtbl, cumtaeTcs yCTaHOBIEHHON CO AHS HanpasneHnus baHkom KrnveHTy cOOTBETCTBYIOLLErO YBeAOMIIEHUS
n/vinu coobLweHns.

3.5. n3meHATbL yctaHoBneHHble baHkom Tapudbl B nopsake, npegycMoTpeHHoM [lorosopowm;

3.6. oTkasaTbCsa OT npegocTaBneHns KpeauMToB MOMHOCTBH MMM YAacTUYHO M/UNKU B NMUCbMEHHOW chopMe noTpeboBaTb 4OCPOYHOrO
norawieHns CBA3aHHOWM C npegoctaBneHnem KpeauToB 3agormkeHHocTn KnueHnta, u/vnm pactoprHyTb [loroBop 06 ycTaHoBneHuu
KpeauTHOro NuMunTa B NOpsaKe, YCTAaHOBNEHHOM 3akoHodaTtenscTtBom PP, B cnyyasx:

a) ecnu nHopMaums Unu AOKyMeHTbl, noanexawme npeacrasneHnio KnueHtom baHky B COOTBETCTBMM U B CBA3W € [loroBopom
06 ycTaHOBNEeHUW KpeauTHOro NnuMMuTa, npeactaBreHbl KnveHToM HecBOeBpeMeHHO, B HenornHoM obbeme, unu ecnu Takas
MHAOPMaLMSA 1 AOKYMEHTbI UMM UX YacTb OKa3anucb HeAOCTOBEPHLIMU;

6) 3agepxkn mcnonHeHus KnveHtom mobbix ero AeHexHblx obssaTenscTs neped baHkom, kak npegycMoTpeHHbIx [JoroBopoM 06
YCTaHOBMNEHNWN KPEAMTHOIO MMMUTA, TaK M BO3HWKLUMX MO NoBbIM APYrM cAenkaM Unm OCHOBaHUAM,

B) HapyLwweHusa KnneHtom gpyrux ycrosun [JoroBopa 06 ycTaHOBNEHUM KpeauTHoro numuta n/vnu Jorosopa;

r) ecrnm B PMHAHCOBOM COCTOSIHUM KnveHTa npomsoLLnn M3MeHeHusi, KoTopble Nno oueHke baHka MoryT noBnusitb Ha CnocobHOCTb
BbINOMHUTL 0bsA3aTenbCcTBa no [loroBopy 06 ycTaHOBMEHWM KpeguTHoro numwuta (B T.4. ecnv B nepwvopn Aevcteusa [JoroBopa 06
YCTaHOBMNEHUN KPEAUTHOTO NMUTA: NonyyeH/-Hbl KnMeHToM HOoBble KpeauTbl/3aimMbl B Apyrux 6aHkax/opraHv3aumsax, npov3oLsno
yBeNnuMYeHne KonunyecTBa WXKOMBEHUEB B ceMeWHOM coctaBe KnueHTa, cywecTBoBana/-eT 3afOfmMKEHHOCTb nepes
rocyfapCTBEHHbIMW OpraHamu, CyLecTBOBarno/-eT BO30Yy>KAeHHOe UCMOoNHUTENbHOE NPou3BoACTBa B OTHoweHun Knventa, KnueHt
BbICTYNaeT/-un nopyyntenem no obsizatenscTBaM TpeTbux nuu, y KnueHTa ymeHbLUMNCcs [OXOA, 3asiBNEHHbIA NpU 3aKmioyeHnn
[oroBopa 06 yCcTaHOBMEeHWW KpeauTHOro NMMuTa);

A) Hanmuma oBCTOATeNnbCTB, OYEBUOHO CBUMOETENbCTBYIOLIMX O TOM, YTO npegocTaBreHHble KnueHty Kpeautbl He OyayT
BO3BpalleHbl B CPOK (K AaHHbIM OOCTOSATENbCTBAM, B TOM 4YMCME OTHOCATCH: yBENuMYeHWe YpPOBHA wHNsuum B Poccuiickon
depepauum n/vnu yxyaweHne (OUHAHCOBO-3KOHOMUYECKOW cuTyaumm B Poccuiickon Pegepaummn n/unn M3MeHeHue CTOMMOCTHU
KpPeOUTHbIX pecypcoB (B T.4. YBENMYEHWE KM4YEBOW CTaBKU W/MNU CTaBku pedUHaHCUPOBaHWS W/Wnu yBenuyeHue cpegHen
MakcuMarbHOWM NPOLEHTHON CTaBKM NO BKNagaM B pybnsx) n/vnm nameHeHns BastoTHOMO M HanNoroBoro 3akoHoAaTenbCcTea B Nepuos
dencteua [JoroBopa 06 ycTaHOBNEHUW KPeAWTHOro NMUMWUTa W/MNAW yBenuveHue NoTpebWTenbCKOM KOP3WHbI W/WMKM yBenuyeHve
BENUYMHbI MPOXUTOYHOTO MMHUMYMa Kak B Lieriom no PP Tak u B permoHe, B KOTOPOM npoxuBaeT KnneHT;

€) B030yxxAeHne yronoBHOro Aera W/unm HacTynrneHve yrorioBHOM OTBETCTBEHHOCTU KnneHTa;

X) BO3OyxgeHun gerna o npusHaHum KnneHta HepeecnocoGHbIM NGO OrpaHMYeHHO [AeecrnoCoObHbIM, MO0 BbIHECEHUWM CyAOM
onpefeneHus o NPUHATUKN 3aaBneHns 0 NpuadHaHun KnneHta n/vnu nopyuutens/-en unm 3anorogatens/-ein 6aHKpOTOM;

3) HencnonHeHus/HeHaanexatlero ncnonHeHus Knuenta no6oro nHoro obszatenscrasa no [lorosopy 06 ycTaHOBNEHUN KPeaUTHOro
nmmuTa;

1) npenbsBneHus TpeboBaHui KnueHTa o gocpoyHoM Bo3BpaTte 6GaHkoBckoro Bknapa (ero uyactu), ecnu y KnuneHta unmeeTtcs



HernorallueHHas 3ag0MmKeHHOCTb nepea baHkom (MpumeHsieTcd, B crydae ecnuv kpeautoBaHve KnneHTa ocyLecTBrsnoch ¢ ycrnoBuem
HanM4Ms JoroBopa CPOYHOro 6aHKOBCKOro BkMNaaa, 3akmnodeHHoro Mexay KnneHtom n baHkom);

K) ecnu npousonaeT CHWKEHWEe CyMMbl BKMaga MeHee YCTaHOBIEeHHOro Jlumuta 3adorhKeHHOCTM, YBENMYEHHOro B ABa pasa
(npumeHseTca, B criydae ecnu kpegutoBaHue KnveHTa OCyLLeCTBASAMOCh C YCNOBUEM Hanuyms [OroBopa CPOYHOro 6aHKoBCKOro
BKraga, 3aknioyeHHoro mexay KnueHtom n baHkom).

1) pacTopXXeHus TPYAOBbIX OTHOLEHWI KnneHTa ¢ opraHnsaumen- y4acTHUKOM «3apniaTHOro NpoeKkTay;

M) npekpalieHns obenyxuaHua baHkom opraHu3daummn n/vnu KnueHTa B pamkax «3apnnaTHOro MpoekTay», BHE 3aBUCMMOCTM OT
NPUYMH Takoro NpekpaLleHus;

H) OTCYTCTBUSA MOCTynneHui 3apaboTHOM nnatbl nocnegHve 3 (Tpu) Mecsua nogpsa Ha cyeT aebeToBow (3apnnaTtHOW) KapThbl
KnuenTa;

0) noteps KnueHTtom ctatyca 3apnnaTHbIv KINEHT;

n) B MHbIX Cry4asx, NpeayCMOTPEHHbIX AECTBYIOLLMM 3aKOHOAaTensLCTBOM Poccuickon denepaumu.

[orosop 06 ycTaHOBNEeHUn KPeAUTHOro NMMUTa CHUTaEeTCs PacTOPrHyTbIM CO AHSA, CneayloLero 3a aHeM otnpasku baHkom KnueHTy
COOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOMIIEHMSA (3aKa3HOro nucbma C yBegomreHnem o BpydeHun KnveHnty w/wunm CMC
coobLeHus).

Ecnun B donHaHCOBOM cocTosiHMM KnneHTa npomsoLlunu M3MEeHEeHWsl, KOTopble MO oueHke BbaHka MoryT moBnusATb Ha CNOCOOHOCTb
BbINOMHUTL 06si3aTenbcTtBa Mo [loroBopy OO YCTaHOBMEHWM KPEAMTHOTO NUMWTA, TO B OTAENbHbLIX Cryyasx MO peLleHuto
ynonHoMo4YeHHoro opraHa baHka nocnegHuii BnpaBe oTka3aTbCA OT npefoctaBneHus KpeauToB MOMHOCTBIO WMAM YacTUYHO [0
MOMEHTa npefocTaBneHnsa B baHk AoKyMeHTanbHOro noaTeepxaeHns goxoaa KnveHTa, a takke no tpeboBaHuMio ynosHOMOYEHHOTO
opraHa baHka 0O MomeHT npepocTaBneHuss obecneveHuss no [oroBopy 06 yCTaHOBMEHWM KpeauTHOro nvmuTa B BUAe
nopy4uTenscTBa, 3anora v np.

BaHk yBegomnsieT KnueHTa o cBOem pelleHun oTkasaTbCa OT npegocTaBneHns KpeauToB MOMHOCTLIO WAM YaCTUYHO MNyTem
HanpasneHus nocnegHemy CMC-coobuieHus/e-mail- coobLieHna/MMcbMeHHOro ysegomneHms nmbo nocpeactsom KoHTakT-UeHTpa.
Mpu npepoctaBneHnn KnveHTOM [OKYMeHTanbHOro noaTrBepxaeHus poxopmoB Knumenta, a Takke no TpebosaHuto bBaHka
Heobxoammoro obecneyeHnss no [oroBopy 06 yCTaHOBNEHUW KpeaWTHOro nuMuTa B BUAE MNOpyyYuTeNnbCcTBa, 3anora U np.
npepocTtaBneHne KpeoutoB BO30OHOBMSETCA Ha YCMOBUSX MpoOrpamMmbl KpeAWTOBaHMSA, [OEWCTBYHOLWLENW Ha MOMEHT Takoro
BO300OHOBMEHNS.

3.7. BaHk wnmeeT npaBo HanpasBuTb yBegomneHve KnmeHTy o gocpoyHom BocTpeboBaHun KpeautoB. YBegomneHwve badka
0 gocpoyHom Bo3Bpate KpeawTtos, ynnate MPOUEHTOB (MHbIX MnaTexen, npefycMOTpeHHbIX [loroBopom 06 ycTaHOBReHuu
KpeauTHoro numuta) Bpydaetcs KnueHty nubo HanpaenseTcs no nodte 3akas3HbiM NMUCbMOM unu Tenerpammon. KnueHt obsisaH
B TEYEHMe Cpoka, yKkaszaHHoro B TpeboBaHny baHka, NonHOCTLI0 BEpHYTh KpeauTsl, ynnatuTb NpoLeHThl 3a nonb3oBaHne Kpeantamm
(vHbIE NNaTexu, NpeaycMoTpeHHble [loroBopoM 06 yCTaHOBNEHUN KPEAMUTHOIO NMMMUTA), a Takke CyMMy LUTpadHOW HEYCTONKMY;

3.8. nNpu HeBbINonHeHUn KnmeHtom obsisaHHOCTEN, nNpeaycMOTpeHHbIX M.3.7. OOLWMX yCroBUI YCTAHOBMNEHWUSI KPEAMTHOTO NMMuTa
C 1cnosnb3oBaHneM 6aHKOBCKMX KapT, KpeauTbl cunTaloTcs MPOCPOYEHHbIMY;

3.9. MNpepoctaBnaTtb KnueHTy nHdopmaumio o cymme Jinmmnta 3agomkeHHOCTU NocpecTBOM:

3.9.1. nepecbinkn CMC-coobliennii no pacnopsbkeHnto KnveHta B criyyae, korga KnuveHT 3aknioumn [oroBop O npegocTaBneHum
ycnyrn « CMC-mHopmMmypoBaHme»;

3.9.2. nepecbinkn E-mail-coobueHnii no pacnopsbkeHnto KnveHTa B cnydae, koraa KnueHT 3aknoumn [JoroBop 0 npegocTaBrneHun
ycnyrn «E-mail -uncopmupoBaHnune;

3.9.3. no tenedoHy KoHTakT-LeHTpa, pa3meLleHHoM Ha Calite baHka.

3.10. B cny4Yae HeucnonHeHus/HeHaanexalwero ucrnonHeHns KnueHTom o6si3aHHOCTM Mo onnaTte nnaTtexen no [orosopy o6
yCTaHOBMNEHUN KpeaouTHoro numuTa, YCTaHOBINEHHOMN YBegomneHmem 06 VHAMBUAYAnNbHbIX YCroBusiX
KpeautoBaHusi/Tapucdamu/ViHgnBuayansHelMn  ycrioBusamMu kpeautoBanusi, KnueHt obssaH ynnatute Banky nnaty B paswmepe,
ycTaHoBneHHoM baHkom B Tapudax, 4ENCTBYOLLMX HA MOMEHT COBEpPLUEHMS TaKoW onnaTbl.

3.11. baHk BrMpaBe B nepuog BCEro cpoka aencrteust [JoroBopa 06 yCTaHOBMEHWW KPeaMTHOro numuTta Tpebosatb oT KnueHTa
OOKYMEHTanbHOro NOATBEPXKAEHNS] AOXOA0B, HO He vyalle 1 (ogHoro) pasa B kBapTarn.

3.12. B nepvog cpoka gewnctena [loroBopa o6 ycTaHOBMEHWM KpeauTHOro numuta baHk BnpaBe 06sa3aTe KnueHTa npegoctaBuTb
obecneyeHne NoO MCMOMNHEHWI0 0b6A3aTenbCTB MO yka3aHHOMY [OroBopy, npu oTkasde KnueHTa oT npegoctaBneHuns obecneyeHus,
BaHk BnpaBe oTkasaTbCs OT npepocTaBneHusi KpeoutoB MOMHOCTbIO UMM YAacTUYHO W/UNM B MUCbMEHHON ¢opMe noTpeboBatb
[OCPOYHOro rnoralleHus CBA3aHHOW c npepocTaBneHnem KpeautoB 3aporkeHHocTn KnueHTta, u/wnu pactoprHyTe [oroBop 06
YCTaHOBMNEHUN KPEAWUTHOIO NMMUTa B Nopsiake, yCTaHOBNEHHOM 3aKOHOAaTeNbLCTBOM Pd.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblueHns Jlumnta 3a40mKEeHHOCTM He3amMeanuTenbHOro CHU3UTbL CBOKO 3af0IMKEHHOCTL No Bo3BpaTy KpeamTos o
CYMMbI, He npeBbIwatoLen HoBoro JiuMmnta 3agomKeHHOCTH;

4.2. Bcnyyae Hapywenus KnmneHTom cpoka Bo3Bpata nnaTtexen no Kpeautam, npegycMOTPEHHbIX B YBegomneHun o6
MHAOMBUAYanbHbIX YCIOBUAX KpeautoBaHus/TapudHom nnaHe/Tapudax/3aasneHun-aHkeTte/3aasneHnn/VIHanBuayanbHbIX YCNOBUSX
KpeoutoBaHusi/JoroBope 06 yCTaHOBMEHUW KpeauTHOro nuMuTa ynnauvBaTe baHky nnaTy 3a nonb3oBaHWE MNPOCPOYEHHOM
K BO3BpaTy CYMMOW OCHOBHOrO [oNnra B pa3Mepe, paBHOM CTaBKe MPOLIEHTOB 3a nonb3oBaHve Kpeautamu, ycTaHOBMEHHOW B
Tapudax/3aasneHun-aHkeTte/3aasneHnn/HanBmayanbHbIX YCNOBUSAX KpeauToBaHus, yBenuveHHou Ha 20 (oBaguaTtb) nNpoLeHTOoB
rofoBbiX. [JaHHbIA NYHKT pacnpocTpaHsieT CBOe AelcTBue Ha oTHoweHust KnueHta u bBaHka no [oroBopy o6 ycTaHOBREHMM
KpeauTHOro nuMmuTa, Bosnukwme ¢ 01 uonsa 2014 roga

4.3. B cnyyae HapyuweHuss KnueHTOM cpoka BosBpaTa nnatexen no Kpegwtam, npedycMOTpeHHbIX B YBegomneHun o6
VHAMBWAYanbHbIX YCIOBUAX KpeautoBaHus/TapudHom nnaHe/Tapudax/3aasneHun-aHkete/3aasnenun/Jorosope 06 ycTraHOBNEHUN
KpeauTHOro nNuMuTa ynnaymeatb baHKky nnaTty 3a nonb3oBaHWe NMPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOIO AONra B TPOWHOM
pa3Mepe. [aHHbIi MyHKT pacnpocTpaHseT CBOe AeNCTBUsi Ha OTHoweHust KnueHnta n Banka no [JoroBopy 06 ycTaHOBReHWM
KpeauTHOro numuTa, BosHmkwme o 01 nonsa 2014 roga.

4.4. no TpeboBaHuio BaHka coobuiaTb nocnegHemy CBeAeHWsl, NpefocTaBnsATb BaHky AOKYMEHTHI, a Takke COBepluaTb WHbIE
OencTBus, HeobxoanMble Ans ocyLecTBneHns baHkom oLeHKM, NPOBEPOK M KOHTPOMS nnaTexecrnocobHocTn KnveHTa;

4.5. B TeyeHve 7 (cemun) pabouux gHen mHpopmmpoBaTe baHk 06 M3MEHeHNM KOHTaKTHOM MHOopMauun, 06 nameHeHun crnocoba
cBsA3n baHka ¢ HMM nocpeacTBOM HanpaBreHns B baHk NMMCbMEHHOro yBeOMITEHUS.

4.6. NnMCbMeHHO yBeaoMUTb baHk 0 Bo3HMKkHOBeHUN/MpeabsiBneHnn TpeboBaHns Kk KnneHty n/unn npegbasnenin k KnueHTy ncka o6
ynnarte OeHEeXHOW CyMMbl UM o6 nctpeboBaHMM MMyLLLECTBa, OBLLMIA pasMep KOTOpbIX Ha paBeH unu npeebiwaeT 100 000,00 (cto
TbICSIY) pyOnen, unm nHy MeHbLLYH CyMMY, KOTopasi CTaBuUT MNOA Yrpo3y BbINOMHEHWe 06s3aTenbCTB no [JoroBopy 06 ycTaHOBNEHUN



KPeaWUTHOrO nMMUTa W/Wnu npeabsiBNEeHWM 3asBrieHuss B Cyd O npuadHaHum KnuneHta HecocTosATenbHbIM (6aHKpOTOM) B
YCTaAHOBMIEHHOM AEVCTBYIOLMM 3aKOHOAATENbCTBOM MOPsAKE He nosgHee 5 (NATW) KaneHdapHbIX AHEW C MOMEHTa HacTymneHus
YKa3aHHOro/-bIX cobbITUSA/-UiA.

4.7. nuceMeHHo yBeaoMnaTb baHk o npeabseneHny Kk KnveHTy aeHexHoro TpeboBaHWsa/COBOKYNHOCTU TpeboBaHWIN, BOSHUKLLMX U3
HeoroBOpHbIX 0bsA3aTenbCTB (B T.4. Hanorm u cbopbl, WTpadbl U MHble AeHexHble obsdaTenbcTBa NybnuyHOro xapakrepa)
nocnefHero, Ha obLlyto cymmy pasHyto unu npesbiwatowyto 100 000,00 (cto Thica4) pybnen He nosgHee 5 (NATW) KaneHOApHbIX
AHel C MOMEHTa HacCTyMeHns ykasaHHOro/-bix coBbITUA/-UN.

4.8. 6e3 npeaBapuTENbHOrO NMMCbMEHHOro cornacus baHka He coBepLuaTb CAENKW UM HECKOMbKO CAENOoK, Mo KoTopbiM y KnneHTa
BO3HUKAOT  [AEHEeXHble obsi3aTenbcTBa, KoTOpble moryT nosneYb BO3HWKHOBEHMe/NpeabsABieHNe  AEHEXHOro
TpeboBaHNS/COBOKYNHOCTb TpeboBaHui TpeTbux nuy K KnneHTy Ha obuyto cymmy pasHyto unu npesbiwatowyto 100 000,00 (cto
Tbics4) pybnen.

5. BaHk o65a3aH:

5.1. obecneuntb goctyn KnueHty nocpeactsom MHTepHeT-6aHka (Npy HanMyMm TEXHUYECKON BO3MOXHOCTM), KOHTaKT-UeHTpa, B

Otpenennn baHka K cnegylowum cBefeHUsIM: pasmep Tekywlen 3agomkeHHoctn KnueHwta no [orosopy o6 ycTaHOBneHuu

KpeauTHOro NMMuTa, AaTbl U pa3Mepbl NPOM3BEAEHHbIX 3a NPeALecTBYIOWMI MecsL, NnaTexen n npegcroslero nnarexa Knuenrta

no [lorosopy 06 ycTaHOBREHUW KpeaUTHOro numuTa.

6. B pacyet nonHow ctonmocTn KpeautoB BKMIOYEHbl BCe, NPeAyCMOTPeHHble [JoroBopoM W/Mnn CBSI3aHHbIE C ero 3akmoyYeHuem

n/vnun ucnonHeHnem nnatexu KnueHta baHky, pasmepbl U CPOKU ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3akntoveHust [lorosopa 06

YyCTaHOBNEHUN KPEAMTHOrO NMMNUTA, HO 3a UCKMoYeHneM nnaTtexen KnveHra:

¢ 06513aHHOCTb OCYLLECTBMEHNS KOTOPbIX crieayeT He 13 ycrnosuii [lorosopa, a n3 TpeboBaHuii 3akoHOA4ATENbCTBA;

e N0 0OCNY>XUBAHWIO KpeauTa, KoTopble NpeaycMOoTpeHbl [JoroBOpOM ¥ BENMYMHA U/MNW CPOKU ynnaTbl KOTOPbIX 3aBUCAT OT peLUeHus
camoro KnveHTta n/vnu BapnaHTa ero noBefeHus;

® CBHA3aHHbIX C HEMCMOMNHEHNEM NNy HeHaanexalwumm ucnonHeHnem Knmerntom ycnosui florosopa;

e NnaTexun KnveHTa B Monb3y CTPaxoBblX OpraHU3auMin Mpu CTpaxoBaHWM MpegmeTa 3anora MO [OroBopy 3anora,
obecneymsatoemy TpeboaHus k KnueHty no [loroBopy 06 yCTaHOBEHWUN KPEAUTHOIO IMMUTA;

e nnaTtexu KnveHTa 3a ycnyru, okaszaHue KOTOPbIX He 0BycrnaBnmMBaeT BO3MOXHOCTb YCTaHOBMEHWSA KpeauTHoro numuta k Cyety
KapTbl KnveHTa M He BnuseT Ha BenMuuHy NOMHOW cToumocT KpeamToB B 4acTu nnaTel 3a MOMb30BaHUE AEHEeXHbIMU
cpeacTBamMy U MHbIX NnaTexewn, npu ycnosuu, 4to KnveHTy npedocTaBnseTcs AOMOMHWTENbHAs BbIro4a MO CPaBHEHMIO C
OoKa3aHWeM TakuxX ycryr Ha ycrnoBusix nybnuyHon odpepTbl M KnveHT nMeeT mpaBo OTkasaTbCA OT ycnyrn B TeyeHue 14
(YeTblpHaguaTH) kaneHgapHbIX AHEN C BO3BPATOM YacTy onnaTtbl NPONOpLUOHAnibHO CTOMMOCTM YacTu YCMyru, OKasaHHOW OO
yBegomMneHns ob oTkase;

Kpome TOro, B pacyeT nonHow ctoumoct Kpeautos BKIIOYEHA Takke CymMMa CTPaxoBOW MPeMUK Mo JOroBopy CTPaxoBaHUs B
crnyyae, ecnu BbirogonpuobpetaTenemM Mo TakoMmy [JOroBopy sBnseTcsd baHk; cymma cTpaxoBow npemMuin Mo [OroBOpy
[0BPOBONBHOIO CTPaxoBaHUS B Cryyae, €cnv B 3aBUCMMOCTM OT 3akntoveHust KnmeHTom gorosopa J0OPOBOMBHOMO CTpaxoBaHUs
BaHkom npepgnaratotca pasHble ycnosusa [JoroBopa 06 ycTaHOBREHUW KpeaAWTHOro NMMuTa, B TOM YWCe B 4acTu Cpoka Bo3BpaTa
Kpeagwta/-oB n/vnu nonHomn ctonmoctn KpeamToB B YacTy NnaTthl 3@ NOnb30BaHWe AeHEXHbIMU CPeACTBaMU U UHbIX NNaTexewn.

7. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble ana KnueHTa nocnencTBus, HacTynvBlUME B pesynbTaTe

HECaHKLUMOHMPOBAHHOrO  AocTyna TpeTbux nuvy K uHdopmauum o Cuetax, Kaprtax, CpeactBax p[ocTtyna, B criyyasix,

npeaycMoTpeHHbIx NpaBnnamu ncnonb3oBaHusa 6aHkosckmx kapT MAO «Hopewuk BaHk» (Mpunoxenne 3 k [orosopy).

8. [ocTyn K OeHexHbIM cpeAacTBam, pasMelleHHbIM Ha cyeTe KapTbl, K KOTOpow YycTaHoBneH KpeauTHbli nmvmut  (kak

npegocTaBneHHbiM BbaHkom, Tak u COBCTBEHHbIM), paspelleH TOMbko Npu ucnonb3oBaHun KnuneHtom KapTbl, ucknioyeHune

COCTaBnAT Oe3HanuyHble pacyeTbl C UCMOMb30OBaHWEM CUCTEMbl OOMEeHa 3MeKTPOHHbIMW AoKyMeHTamu WHTepHeT-6aHK Ans

duanyecknx nuy, 6esHanuyHble pacyeTbl Npu ncnonb3oBaHuu KnueHtom ycnym «CMC nopydeHve» (kpome KapT € KpeOAWTHbIM

nuMuTOM, BblaaHHbix B [JJonnapax CLUA, EBPO).

9. ViHdhopmaumio 0 Hanmmuum NPOCPOYEHHON 3a840IMKEHHOCTH no [loroBopy 06 ycTaHOBNEHUn KpeautHoro numuta baHk HanpasnseT

KnueHTy nucbMeHHbIM YyBeAOMIIEHVWEM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpydeHun KnueHTty) wnm cooblueHnem

nocpeacteom CMC wmHgpopmmnpoBanus/E-mail — nHgopmMupoBaHua nubo coobuwiaeT nocpeactBoM KOHTaKT-LEHTpa, B CPOK He

nosgHee 7 (cemu) gHen ¢ AaTbl BO3HMKHOBEHMWS NMPOCPOYEHHOW 3a00JKEHHOCTMU.

10. B cnyyae norawenns cymm KpeauTtoB npu nocpeActse Apyrnx GaHKOB, Yepes mnaTeXHble CUCTEMbI, NNaTexHble TepMuHansbl,

cuctembl MIHTEpHeT-NNaTexen, a Takke Yyepes ApYrux NnocpeaHnKoB, BCE PUCKU, CBA3AHHLIE C 3aePXKON 3a4MCEHNs YnnadeHHbIX

KnvueHToM B KavecTBe Bo3BpaTa KpeamToB AeHEeXHbIX CPeACTB Ha KoppecnoHAeHTCkui cyeT badka, nexaT Ha KnueHte. KnueHT

CaMOCTOSITENbHO HECeT Pacxodbl, CBSA3aHHblE C yMnaToi KOMWUCCUWA, YCTAHOBIIEHHbIX 3a MepeyucrieHne AeHeXHbIX CpeacTs

yKasaHHbIMW NOCpeaHVKaMu.

[Hem ucnonHeHnsa obs3aTenbCTB MO BHECEHWIO NnaTexen B COOTBETCTBUM C [loroBopoM 06 YCTAHOBMEHWM KPEAUTHOrO nmmuTa

cunTaeTcst AeHb NOCTYNIEHNS AeHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKNI c4eT baHka.

11. CtopoHbl goroBopunucb, 4to [loroBop 06 YyCTaHOBMNEHWM KPEAWTHOrO NUMWTa MnpekpallaeT CBOE OEeWCTBME MNpY MOJTHOM

noraweHun 3agomkeHHocTn KnueHtom nepen BaHkom, npu ycrnoBuu, YTO KpeauTHbIi numuT paseH 0,00 pybnei. [Jorosop o6

YCTaHOBMNEHNMN KPEAUTHOTO NMMUTa CYMTaeTCs MpekpalweHHbIM co AHA HanpasneHusi bavkom KnmeHTy cooTBeTCTBytOLLErO

NMUCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro nuMcbma C yBefomneHuem o BpydeHun Knuenty w/unun CMC coobuwexus w/unu E-mall

coob6LLEeHMS).

[aHHbIN NyHKT pacnpocTpaHseT cBoé aencTBmsa Ha KnneHTos, koTopbiM Obin ycTaHoBneH kpeanTHbii numuT 0,00 pybrien B cBA3M C

HeHagnexaluyMMm ucnonHeHneMm o6sa3atenscTs no [loroBopy 06 yCTaHOBNEHWUU KPEAMTHOIO NMumMuTa.

12. KnueHT npepgoctaBnseTr baHKy 3aBepeHUA W rapaHTMM B OTHOLUEHMM TOrO, YTO Ha MOMEHT noanucaHns KnueHtom

WHomBuayanbHbIX  YCrOBUMIM  KpeauToBaHus/3asBneHusi/3asaBneHusa-aHkeTbl He sBngeTcd 06aHKpoTOM, B COOTBETCTBMM C

OENCTBYIOLLMM 3aKOHOAATENbCTBOM, B OTHOLEHNM KnneHTa He BbIHECEHO CyAOM onpederneHusi O NPUHATAN 3asiBNEeHNS O MPU3HaHUK

KnveHTta 6aHKpoTOM, B OTHOLIEHUN KnneHTa He NpMMeHSA0TCA Npoueaypbl, NpegycMoTpeHHble Aenom o 6aHkpoTcTee KnneHTa.

13. KnueHT rapaHtupyeTt baHky, 4To B CBSI3W C nognucaHnem u ucrnonHeHvem KnueHtom [oroBopa 06 ycTaHOBREHUM KpeauTHOro

numuTa He TpebyeTcs nonydveHue kakux-nnbo paspelueHuin n cornacvin. B cnydvae, ecnu ykasaHHble paspelleHns unu cornacus

HeobxoauMbl, KnueHT noaTBepxaaeT, YTo Ha MOMEHT npeacTasneHns B baHk nognucaHHbix KnneHtom VHaMBuayanbHbIX yCroBUN

KpeauToBaHWA Takne cornacus u paspelueHns KnneHTom nonyyeHs.

14. KnueHT 3aBepseT W rapaHTupyeT baHky, 4TO Ha MOMeHT noanucaHus KnveHtoMm WHAMBMAYanbHBIX YCOBUN

KpeauToBaHus/3asnBneHns/3asBneHns-aHkeTbl OTCYTCTBYIOT NpeabsBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHUS ANs



BO3HVKHOBEHUS/NpeabaBneHns TpeboBaHMsA/COBOKYNHOCTN TpeboBaHui TpeTbnx nuy K KnveHTy Ha obLylo CymMMy paBHYK WIu
Bbiwe 100 000,00 (cta Thicsy) pybrnien. B cnyyae ecnu Takme TpeboBaHusi/ocHOBaHUSA umetoTcs, KnneHT obsi3yeTcs npeqoctaBuTb
BaHky nonHywo wuWHopMauunio O Takux TpeboBaHMAX/OCHOBaHWAX C MNpeAocTaBneHveM MOATBEPXAAlWmNX AOKYMEHTOB [0
3akntoyeHnsi florosopa 06 yCTaHOBNEHUUN KpeOUTHOIo NUMUTA.

15. KnneHT o06a3yetca coobwmtb  nobbiM  JOCTYMHBIM - cnocobom  BaHky  uHopmaumio 06  OCHOBaHuSAX — Ans
BO3HUKHOBEHUS/NpeabaBneHns TpeboBaHWA/CoBOKYNHOCTN TpeboBaHuin TpeTbnx nuu K KnueHTy Ha obLylo CymMMy paBHYK WM
Bbilwe 100 000,00 (cta Teicay) pybnewn, umetowmxess Ha 01 oktabpsa 2015 roga, He nosgHee 15 okTAbpsa 2015 ropa. B cniyyae
Henony4yeHus baHkoMm oT KnmeHTa yka3aHHOW B HacTosiLem MNyHKTe uHdopmaumu, baHk cuyuMTaeT aTo noaTBepxaeHneM dakra
OTCYTCTBUSI OCHOBaHWI ANS BO3HWKHOBEHWs/MpeabsaBreHus TpeboBaHWA/COBOKYNHOCTM TpeboBaHui TpeTbux nuy K KnueHTy Ha
06wy cymmy pasHyto nnm Bbiwe 100 000,00 (cTta ThicaY) pybnen. [aHHbI NyHKT pacnpocTpaHseT CBOe AEWCTBME Ha OTHOLLEHUS
Knunenta n BaHka no [Jorosopy 06 yCTaHOBMEHWUN KpeaAUTHOro nuMmTa, Bo3HuKwne Ao 01 oktabps 2015 roga.

16. KnueHT, nognuceiBas MiHaMBmnayanbHble YCNoBUSA KpeaUTOBaHUS, MOHMMAET U CornallaeTcs, C TeM, YTO, eCnv OH NpeaocTaBus
BaHKy HeOCTOBEPHYIO UNKN He NOMHY MHOopMaLMIo O cBOMX obsi3aTenbcTBax nepea TPeTbUMK NuuamMu, AaHHOe 06CTOATENLCTBO
He ocBObOXaaeT ero oT UCMONHEHNS AeHexHbIX obs3atenscTs nepeq baHkom no JorosBopy 06 yCTaHOBMEHWUM KPEeAUTHOro numuta
(n.4 ¢1.213.28 ®3 «O HecocToATENBHOCTU (BaHKPOTCTBE)»).

17. KnneHT 3aBepsieT u rapaHtTupyeT baHky, 4yTo npu 3akntoveHnn JoroBopa o6 ycTaHOBNEHUN KPEAWTHOrO NMMWTa NpegocTaBun
MOMHYH W OOCTOBEPHYK MHopmauuio o cebe, cBOMX Ooxodax U cBoux obsizatenbcTBax nepen TPETbUMU NULAMU U UHYHO
MHdOpMaLuio, 3anpalimBaemyto baHkom.

18. KnneHT 3aBepsieT n rapaHtTupyeT baHky, 4To npu 3akntodeHnn JoroBopa 06 ycTaHOBNEHWUU KpeaWTHOro NUMuTa npefocTaBun
MOJIHYO 1 AOCTOBEPHYH UHGOPMaLU0 00 MMEIOLLIEMCH B €r0 COGCTBEHHOCTU MMYLLIECTBE.

19. KnueHT 3aBepsieT w rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHua KnueHtom WHAuBMAyanbHbIX —YCroBWiA
KpeanToBaHus/3aaBneHns/3asaBneHnsa-aHKeTbl OH He YKITOHSNCS/-eTCs OT ynnaTbl KPeAUTOPCKOW 3a[0IDKEHHOCTU, Takke He umeeTt
NPOCPOYEHHON 3aJ0/MKEHHOCTU MO OENCTBYIOLWUM KPEAUTHbIM 06A3aTenbCTBaM, He YKIOHSAMNCS/-eTCa OT ynnaTtbl Hanoroe w/unu
cbOpOoB, MHbIX 06513aTENbHbIX NNATEXEN.

20. Bca daktuyeckans wHdpopmaums, npeactasneHHas KnueHtom bBaHky, aBnsieTcs OOCTOBEPHOM W MpaBWUiIbHOW BO BCEX
CyLLeCTBEHHbIX acrnekTax Ha AaTy ee npefocTaBneHus. Ha pgaty sakntoveHus [JoroBopa o6 yCTaHOBNEHWUU KPEAWUTHOrO NuMuUTa He
6bIN0 yTaeHo kakon-nubo MHpopMaumm, 4To Morno Obl B pesynbTaTe caenatb NPeAoCTaBIEHHYD MHOPMaLMI0 HEBEPHON Wnv
BBOAsLLEN B 3abnyxaeHne baHk B kakmx-nnmbo CcyLleCcTBEeHHbIX acrnekTax.

21. KnueHT o06sa3yeTca coobwutb nobbIM AOCTYMHBIM cnocobom BaHky o Hanuuuu/oTcyTCTBUM 06CTOATENBLCTB/MHOPMAaLUN
yka3aHHbIX B n.12,13,16-20 [oroBopa 06 YyCTaHOBMEHUW KpeguTHOro numuTta He nosgHee 31 oktabpsa 2015 roga. [pum
HenpeacTaBneHnm KnueHToM ykasaHHOM B HacToswem nyHkTe uHdopMauun BbaHk cumTaeT, yto KnueHT npepoctasun BaHky
COOTBETCTBYIOLLME 3ABEPEHMS U rapaHTuu, npenycMoTpeHHble n.12,13,16-20 OoroBopa o6 ycTaHOBMEHWW KPEAWTHOrO nuUMUTA.
[aHHbIN NyHKT pacnpocTpaHseT cBoe AelcTBMe Ha oTHoweHus KnueHta n Banka no [doroBopy 06 yCTaHOBMNEHWW KPEAWUTHOrO
numuTta, Bo3Hukwne go 01 oktabps 2015 ropa.



lMpunoxeHue Ne 5

k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux auy,

e [NTAO «Hopeuk BaHk»

O6wue ycnoBusa npegoctaBneHus kpeauta B coopme «OBepapadt» B NAO «HopBuk BaHk»
(nanee — «O6wWmMe ycnoBus npegocTaBneHus kpeauta B chopme «OBepapachT»)

Hactosiwme O6wwme ycnosusi npegoctaBneHus kpeauTa B hopme «OBepapadT» v YBegomneHwe o6 MHAMBMAOYaNbHbIX YCHOBUSIX
KpeoutoBaHusi/TapudHbii  NnaH/Tapudbl/3aseneHne-aHkeTa/3assnenne/inauBuayaneHble  ycnoBus  kpegutoBaHus/Mporpamma
KpeouToBaHusi npusHatoTca [oroBopoM o npefgocTtaBneHun kpeauta B doopMe «OepapadT» 1 ABNSIOTCA HEOTHLEMMEMOW YacTbio
[orosopa, onpeaensoT NOPSAOK M YCroBUSA NpeaocTaBneHns KpeanTos B opme «OBepapad™ M MX MCMONb30BaHWA B nNpegenax
YCTaHOBIIEHHOIO NMMUTa 3a40/MKEHHOCTMU.

Bce TepMuHbI, HanvcaHHble ¢ 3arnaBHON OyKBbI, onpeaeneHne KOTOpbIX HUXe He NPUBOAUTCS, YNOTPEBNAIOTCA B TOM Xe 3HaYeHuw,
KoTopoe 6bino oroBopeHo B [lorosope.

HoroBop o npegoctaeneHnn kpeguta B opme «OBepapadT» cuMTaeTcs 3aknioyeHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBneHus baHkom numuta OBepapadTa k CueTy KapTbl Knnenta. O6 yctaHoBneHun numuta OBepapadTta baHk
yBegomMmnseT KnueHTa nocpeacTBoM cMc-MHpopMmnpoBaHus/e-mail- tHhOpMUPOBaHWUSt U/MNu MUCbMEHHOTO YBEAOMITEHWS;

- C MOMeHTa nony4veHns baHkom nognucanHbIx KnueHTtom VNHaMBMAYanbHbIX YCNOBUIA KpeauToBaHms

1. baHk npepoctaBnset Knuenty Kpeautbl B npegenax cBobopHoro octatka Jlumuta OBepgpadT npu HEJOCTaTOMHOCTU MMM
OTCYTCTBUM AEHEXHbIX CpeAcTB Ha 6aHkoBckoM cyeTe KnueHTa.

2. baHk npepoctaenset KnueHTy Kpeautbl Ha ycnoBusx, onpefeneHHbix [oroBopom o npegocTaBneHvun kpeauTta B dopme
«OBepapadT», B npegenax ycrtaHosneHHoro Jlumuta OBepppadta, a KnueHT 06sa3yeTcs BO3BpallaTb MOMYYEHHYH OEHEXHYH
cymmy OBepapadta 1 ynnayumeatb NPOLEHTLI Ha Hee.

Pasvep Jlumuta  OBepppadpta onpepensietca  baHkoM  Ha  OCHOBaHUW  CBEAEHWI,  yKasaHHbIX B 3asiBNeHuu-
aHkeTe/3asBneHun/3asBNeHn o npegocTaBneHnn kpeauta n TapudHom nnaHe/Tapudax, 4EWCTBYOLWMM HA MOMEHT MOAMUCaHUS
3asBneHus-aHkeTbl/3anBneHns/VIHanBnayanbHbIX YCroBUIA KpeauToBaHusi. B cnyyae, ecnv 3anpawwBaembin pasmep Jlumuta
OBepapadT 6bIn M3MEHEH, TO MHOPMaLMSA O pa3mepe onpeaeneHHoro nuvnta OBepapadT goBoanTca Ao KnueHta nocpeactsomM
CcMc-MHopMMpoBaHus/e-mail- MHpopMUpoBaHMSA U/MNM NMCbMEHHOTO YBEAOMIIEHUS.

3. KnueHT nopTeBepxpaeT, YTO Ha MOMEHT 3aknodeHus [oroBopa O npepocTaBneHun kpeguta B dopme «OepapadT», OH
O3HaKOMIIEeH 1 cornaceH ¢ TapndHbIM nnaHom/YBegomneHmem 006 MHOMBUOYaNbHbIX YCroBUAX
KpeautoBaHus/Tapudamu/3aasneHnem-aHkeTon/3assneHem/VinaneuayanbHbIMi - YCIIOBUAMW  KPEAUTOBaHUS, MO YCrOBUAM
KoToporo npegocTaensietcs OBepapadT 1 B fanbHerweM 6yayT npegoctaBnsatecst OBepapadThbl.

4. WHdopmauna o pasvepe nonHon ctoumoctn kpeguta (MCK) um3noxeHa B 3asiBneHun-aHkete/3asiBneHnn unu TapudHOM
nnaHe/Ysegomnenun o6 wuHouBMAyanbHbIX YCNoBusix kpeauToBaHus/Tapudax/VHanBuayaneHbIX YCNOBUSIX KpeaMTOBaHUSA, Mo
YCINOBWsIM KOTOPOTO NpefocTaBnsieTcs kpeant B gopme «OBepapadT».

B pacuyeT nonHowm ctonmocty KpeamToB BKIKOYEHbI BCE, MPeAyCMOTPEHHbIE [JOrOBOPOM 1/Mnn CBSI3aHHbIE C €0 3aKmyeHneM n/unm

ucnonHeHnem nnatexxu KnueHta Badky, pasmepbl M CPOKM ynnaTbl KOTOPbIX WM3BECTHbl HA MOMEHT 3aknodeHuss [oroeBopa o
npegocTaeneHum kpeguTa B doopme «OBepapadT», HO 3a UCKMoYeHeM nnaTexen KnveHTa:

00653aHHOCTb OCYLLECTBINEHNS KOTOPLIX CreayeT He u3 ycrnosui [loroBopa, a u3 TpeboBaHuii 3akoHO4ATENbCTBA;

no obcnyxusaHuio kpeguta B dopme «OBepapadT», KOTOpble NpegycMOoTpeHbl [JoroBOpoM M BenuynHa W/unm Cpokv ynnarbl
KOTOPbIX 3aBUCAT OT peLleHns camoro KnveHTta n/unm BapuaHTa ero noBeaeHus;

® CBSA3AHHbIX C HEVCMOJTHEHNEM UITM HEHAANEXaLMM ncnonHeHemM KnueHtom ycrosuii [Joroeopa;

nnatexv KnveHTa B nonb3dy CTpaxoBbiX OpraHuW3auuMii Mpu CTpaxoBaHWM MpeaMeTa  3anora no [OoroBopy  3anora,
obecneymBatolemy TpebosaHns k KnneHty no [loroBopy o0 npegoctaBneHnn kpegnta B popme «Osepapady;

nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He oOycrnaBnMBaeT BO3MOXHOCTb YCTaHOBIEHUS KpeauTHoro numuta k Cuety
Kaptbl KnueHta u He BnusieT Ha BeNuWYMHy NonHon ctoMmMocTn KpeouTtoB B 4YacTv nnaTbl 3a MOMb30BaHWE [AEHEXHbIMU
cpencTBamMu M UHbIX MraTexen, Npu ycrnoBuu, 4To KnueHTy npefocTaBnsieTcs AOMNOMHUTENbHAasi BbIrO4a MO CPaBHEHWIO C
OKasaHWeMm Takmx ycnyr Ha ycnosusix nybnuyHom odeptbl n KnveHT mmeeT npaBo OTkasaTbCA OT ycrnyrm B TedyeHue 14
(4eTblpHagUaTH) KaneHZapHbIX AHEN C BO3BPATOM 4acTy onfaTtbl MPOMOPLMOHANbHO CTOMMOCTU YacTu YCIyru, oka3aHHOW A0
yBegomMneHns ob oTkase;

5. Kpeaut B dhopme «OBepapad™ cuntaetcsa npegoctaBneHHbIM BaHkoM co aHs oTpaxeHust Ha Cyete cymm Onepauunii, yka3aHHbIX

B n.6 OOLWwmx ycnoBuin npegocTtaBnexus kpeauta B oopme «OBepapadT» M ocyLLecTBNSeMbIX (MOMHOCTLIO UMM YaCTUYHO) 3a cYeT

Jlnmnta OBepgpadpta. 3a nonb3oBaHne kpeautom B popme «OBepapadt» KnueHT ynnauuBaeT BaHKy npoueHTbl, Hauncnsiemble

BaHkom Ha cymmy KpegutoB B cootBeTcTBUM C TapudHbiM  nnaHom/YBedoMrieHMem 006 uMHOMBMAYaANbHbBIX — YCIOBUSIX

kpeautoBaHus/Tapudamu/3aasneHnem-aHketTon/3aasneHnem/HanBmayanbHbiMM - YCROBUSIMA - KpeauToBaHusa.  [poueHTel  3a

nonb3oBaHne KpeguTamum HauucrnsiloTcs CO AHSA, credylowero 3a gHeM obpa3oBaHus 3aJ0MKEHHOCTW Mo KpeauTy B opMme

«OBepapadT», ncxoas n3 cymmbl OCHOBHOIO Aonra Ha Hayarno onepauuoHHoro AHs. MNpy aTom 3a 6a3y ANs Ha4YMCNEeHMs MPOLLEHTOB

OepeTcsa OeNCTBUTENBbHOE YMCIO KaneHaapHbIX AHen B rogy (365 wunu 366 gHel cooTBETCTBEHHO). MpOUEeHThl 3a Monb3oBaHWe

Kpeautamu ynnaumBaroTCa U3 eXXeMECAYHOro nraTexa, He No3gHee OKOHYaHWs cpoka kpeguTa B hopme «OBepapaddT» (MPOLEHTDI,

HauMcnsieMble 3a MONIb30BaHWE MNPOCPOYEHHOWM K BO3BpaTy CyMMon KpeawmToB, [OIMKHbI yMNnayMBaTbCA €XEOHEBHO U cyMmma

Ha3BaHHbIX MPOLIEHTOB, HAYMCIIEHHAs 3@ COOTBETCTBYIOLLNIA AEHb, HO B 3TOT A€Hb HE YMrayeHHasi, CYMTaeTCs NPOCPOYEHHON).

6. 3apomkeHHocTb KnueHTa nepen BaHkom BO3HMKaET B pe3yrnbTaTe:

6.1. NOMHOro UNM YacTU4YHOro Mcnonb3oBaHust Knuentom numuta OBepapadta, npegocTtaBneHHoro baHkom Knnexrty;

6.2. HauncneHust baHkom nognexawmx ynnate KnueHtom 3a nonb3oBaHune kpegutom B hopme «OBepapadT» NpoOLEHTOB;

6.3. Hauncnerus bankom nognexawmx ynnarte KnmeHTom nnat u KOMUCCUI;

6.4. BO3HMKHOBEHWS WHbIX AeHeXHbIXx obsi3datenbctB KnueHta nepen Bavkom, onpepeneHHbix [OroBopoM O MpeaocTaBrieHuu

kpeauTa B oopme «OBepapadT» n/mnu Tapudamm/NnaneuayansHbIMU YCIOBUSIMU KPEAUTOBAHUS.



7. B cnyyae npesblwerns cymm Onepaumii, OCYLLECTBIEHHbIX B COOTBETCTBMM € NM.6 O6Lwmx ycrnosui npedocTaBneHus KpeauTa
B bopme «OepapacdT», Hag lMnatexHbiM NMMUTOM BO3HUKaeT TexHuyeckui oBepgpadT. Mpu atom baHk B3umaeT nnaTy 3a
BO3HVKHOBEHWE TexHu4eckoro osepapadra B COOTBETCTBUM C TapudHbIM MnaHoM/MIHAMBUAYanbHbIMU YCAOBUAMW KpeaAUTOBaHWSA
n/vnn [oroBopom o npegoctasneHun kpeamta B opme «OepgpadT» 6e3 A0NOMHUTENbHOrO/-bIX pacnopsixeHuns/-un KnveHta
(3apaHee gaHHbIV akuenT).

8. Cpok kpeauTa B opme «OBepapadT» cHMTaeTcs NpepBaHHbIM, €CNM UMEBLLUICS Ha HaYano onepaumoHHoOro AHSA baHka ocTaTok
cooTBeTCcTBYIOLWEero KpeanTta NnoNHOCTLIO MOralleH B TeYEHNe 3TOr0 ONepaLMoHHOrO AHS.

9. Morawenne KpegntoB yBenuumBaeT cBoboaHbIM ocTaTok Jlumuta OBepapadta Ha cymmy noraweHHoro Kpegwta. MNpu atom
KOHeYHbIN CpoK Bo3BpaTa BCcex KpeanToB ycTaHaBnmMBaeTCs He Mo3gHee MOCNefHero AHS nepvoda BPEMEHMW, B TeYeHne KOTOpPOro
paspeluaeTcsi BO3HUKHOBEHWE 1 Hanuyve KpeamTos.

10. baHk Bnpase:

10.1. npepoctaBuTb KnueHTy npaBO Ha BO3HWKHOBEHWE W Hanuuue kpeauTta B dopme «OBepapadT» Ha HOBbIA cpok 6e3
noanucaHusa AOMNOMHUTENbHBIX AOKYMEHTOB K [lJoroBopy O npegoctaBneHun kpeguta B dopme «OsepapadT» B COOTBETCTBUM
c MNporpammon kpeauToBaHus, 0 4Yem baHk yBepomnseT KnueHTa nocpenctsom cMmc-uHgopmupoBaHus/e-mail- nHdopmMmpoBaHus
n/vnu nucbMeHHoro yesegomnenus. MNpu npegoctasneHnn baHkom KnueHTy npaBa Ha BO3HUMKHOBEHME W Hanuyve kpeauTa B hopme
«OBepapadT» Ha HOBbIA CPOK KpeauTbl MpedocTaBRslOTCA Ha YCMOBUSX, MPEeAYyCMOTPEHHbIX [porpammon KpeautoBaHus,
AeNCTByIOLLEN Ha MOMEHT npegocTasneHns KpeanTos Ha HOBbLIN CPOK, €CMN MHOE He NPedyCMOTPEHO peLleHeM YNofIHOMOYEHHOro
opraHa baHka.

10.2. HavaTb obecneveHne pacyetoB no Onepauuam B pamkax KpeauTtoB € paboyero AHs, criegylowlero 3a Aatow, C KOTOpPOu
paspeLleHO BO3HUKHOBEHWE 1 Hannyve KpeamnTos;

10.3. baHk BnpaBse namenHntb TapudHbin nnan/Tapudebl, No koTopbiM NpegocTasnatoTcs Kpeauthbl.

10.4. baHk BnpaBe u3MeHATb (Mpu 3ToM KnMeHT nocne nonyyYeHus COOTBETCTBYIOLLErO YBeAOMIEHMs w/unn cooblieHuns,
obpatuBwMCb B KOHTaKT-LEHTP MOXeT y3HaTb HOBOE 3HadeHue nonHon crtoumoctn KpeawmtoB no [loroBopy O npegoctaBneHuu
KpeauTa B dopme «OBepapadT», a Takke U3MeHeHHble ycrnoBus [JoroBopa o npegocTasneHun kpeguta B dopme «OBepapadT»,
Takke C U3MeHeHHbIMK ycnosuamu [loroBopa O npepocTasneHnn kpeauta B dopme «OBepapadT» KnneHT MoxeT 03HaKoMuTCs
nocpefctsoM VIHTepHeT-6aHK (Mpy HanmMuumM TEXHUYECKOWN BO3MOXHOCTM):

10.4.1. Pa3wvep Jlumuta OBepapadTa;

10.4.2. crtaBkum nnaTtbl 3a nonb3oBaHne KpeguTamy (B T.4.3a MOMb30BaHWE MPOCPOYEHHON K BO3BpaTy cymmon Kpeautos)
B 3aBMCMMOCTM OT U3MEHEHMSA CTOMMOCTU KPeAUTHbIX PeCcypcoB (B T.Y. CTaBku pedumHaHcmpoBaHua baHvka Poccun) unu no gpyrum
npuvyvMHaMm (Npu 3TOM B Cflyyae MOBbLIWEHNS Ha3BaHHbLIX CTaBOK pa3Mep MPOLEHTHOW CTaBKM CYMTAETCS W3MEHEHHbIM CO AHS,
crnegyloLwlero 3a gHeM nony4veHus KnneHToMm cooTBeTCTBYIOLLEro NMMCbMEHHOIO YBeAOMIEHUS (3aKa3HbIM NMMCbMOM C YBEAOMIEHVEM
oero BpyyeHun KnneHnty) wunm coobuweHns nocpeactesom CMC-nHdopmupoBaHusi/e-mail-nHdpopMmMpoBaHusa, a B cryyae
YMEHbLUEHNS pasmepa NpoLEeHTOB 3a nonb3oBaHue Kpegutamu (B T.4. NPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHLIMW K BO3BpaTy
cymm KpeauToB) mnu npekpalieHne HauMcreHus MpoLeHTOB 3a Mosfib3oBaHue Kpeautamu ynoMsiHyTble M3MEHEHWUs CUMTaloTCs
BCTYMMBLLMMW B CUMY C AaTbl MPUHATUA BaHKOM COOTBETCTBYIOLLErO pelleHns. a Takke ovepedHOCTb NoralleHns 3a40MMKeHHOCTU
KnueHTa;

10.4.3. ycTtaHoBneHHble baHkom Tapudbl, B nopsake, npeaycMoTpeHHoM [JoroBopom;

10.4.4. B cTOpOHY ymeHbLleHus JlnmmTta OBepapadta n/unv npoaoimKUTENBHOCTM Neproaa BpeEMEHU, B TedeHne KoToporo KnmeHty
MoryT npegoctaBnsaTeca KpeauTsl, u/vnu cpoka Bo3spaTa KpeamToB n/vnm CpoKoB ynnaTtbl NPOLIEHTOB 3a nonb3oBaHue Kpeantamu.
10.5. baHk BnpaBe oTka3aTbCs OT nNpefocTaBneHns KpeamToB NOMHOCTBIO MM YAaCTUYHO U/MNn B NUCbMeHHON dhopme notpebosatb
[OCPOYHOro MoralleHnss CBA3aHHOW C npefdocTaBneHneM KpeautoB 3agomkeHHocTn KnueHTta, w/unm pactoprHyTb [oroBop
0 npepocTasneHun kpeamTa B popme «OBepapadT» B Mopsake, ycTaHOBNEHHOM 3akoHoAaTenbcTBoM PP, B cnyyasx:

a) ecnv nHopmaumsa unm AoKyMeHTbl, noanexalume npegcrasneHnto Knventom baHky B cooTBETCTBUM MMM B CBA3U € [JOrOBOPOM
0 npegocTaBnennn kpeauta B opme «OBepapad», npeactaBneHbl KnneHTom HECBOEBPEMEHHO, B HEMOJTHOM OObeme, Unu ecrnu
Takas MHpopmaLmsa N JOKYMEHTbI UIN MX YacTb OKa3anmcb HEAOCTOBEPHBLIMY;

6) 3agepxkn mcnonHeHns KnveHTom nobbix ero AeHexHblx obsdatenbcTB neped baHkoMm, kak npegycMOTpeHHbIX [JoroBopom
0 npegocTaeneHnn kpeguta B popme «OBepapadT», Tak U BOHMKLLNX MO MOObLIM APYrM CAernkam Ui OCHOBaHUSAM,

B) HapyLwweHusa KnneHTtom apyrux ycrnosun [loroBopa o npegocTtasneHumn kpeauTa B hopme «OBepapady;

r) ecnu B OMHAHCOBOM COCTOSIHUM KnneHTa NpomsoLwnm nsmeHeHusi, KoTopble Nno oueHke baHka mMoryT noBnuATb Ha CMOCOBHOCTb
BbINONHUTL 0653aTenbCTBa no [loroBopy o npedocTaeneHun kpeguta B doopme «OBepapadT»;

4) BO30YyxaeHne yronoBHOro gena u/mnv HacTynneHne yrofnoBHON OTBETCTBEHHOCTU KnneHTa;

e) Bo30yxaeHun fdemna o npudHaHun KnmeHTa HepgeecnocobHbIM NMGO OrpaHWYeHHO AeecrnocobHbIM NMBO BbIHECEHUM CYAOM
onpefeneHus o NPUHATUKN 3aaBneHns 0 Nnpu3dHaHum KnneHta n/vnun nopyuutens/-en nnuv 3anorogatens/-en 6aHKpOTOM;

X) HeucnonHeHus/HeHaanexawero ncnonHeHnss KnmeHta nodoro nHoro obsasatensctea no [OroBopy o NpeaocTaBreHnn kpeauta
B popme «OBepapadTy;

3) B MHbIX CNny4asx, NpeayCMOTPEHHbIX AENCTBYIOLWMM 3aKkoHo4aTensCcTBOM Poccurickon ®egepaumm.

[HoroBop o npegocTtaBneHun kpeauta B opme «OBepapadT» cunTaeTcsi pacToprHyTbIM CO OHS, Creaytollero 3a AHeM OTMpaBKu
BaHkom KnveHTy cooTBeTCTBYHOLLEro NMMCbMEHHO yBeAOMIIEHWUS (3aKa3HOro nMcbMa C yBeAOMIIeHWEM O BpyyeHun KnuneHTty u/mnm
CMC coobuueHus).

10.6. baHk nmeeT npaBo HanpaBuTb yBegomneHue KnmeHTy o gocpodHoM BocTpeboBaHuu Kpegwta. YBepomnenwe baHka
0 JocpoyHOM Bo3BpaTe KpeguTa, ynnarte npoueHTOB (MHbIX NnaTexen, npeayCMOTpeHHbIX [JoroBopoM O npefocTaBneHun kpeguta
B popme «OBepapadT») Bpyyaetca KnneHty nnbo HanpaenseTcsd no noyte 3akasHbiIM MUCbMOM unu Tenerpammont. KnneHt obasaH
B TEYEHMe Cpoka, ykaszaHHoro B TpeboBaHum baHka, NonHOCTbI0 BepHYTb KpeauT, ynnaTnTb NpoLeHThl 3a nonb3oBaHve KpeamTtom
(vHBIE NNaTexu, npeaycMOoTpeHHbIe [JoroBopom O npefoctaBneHnn kpeauta B hopme «OBepapadT»), a Takke Cymmy LiTpadHOwn
HEeyCTOWKMY;

10.7. Npw HeBbInonHeHUn KnneHtom obsisaHHOCTEN, NpeaycMoTpeHHbIx n.10.6. O6LmMX ycrnoBuin NpeaocTaBnexHust kpeauta B popme
«OBepapadT», KpeanTbl cuMtaoTcs NPOCPOYEHHBIMY;

10.8. baHk BnpaBe npegocTaBnsATe KnueHTy uHdOpmMauuilo o cymme M garte noraweHus 3agormkeHHoctn no Oseppapadty
nocpencTBoM:

10.8.1. Bbigaum Beinucku no Cuyety npu obpaterHnn KnveHTa B baHk;

10.8.2. nepecbinkn CMC-coobLueHuin no pacnopshkeHuto KnveHta B crnyyae, korga KnveHTt 3akntoumn [oroBop o npeaocTaBrieHnn
yenyrm « CMC-uHdbopMupoBaHme»;

10.8.3. no tenedoHy KoHTakT-LeHTpa, pa3meLleHHoM Ha CanTe bBaHka;



10.8.4. iHTepHeT-6aHKa (Npy HANMYUM TEXHUYECKON BO3MOXHOCTM).
10.9. baHk BnpaBe MO peLUEeHVIO YNOIHOMOYEHHOro opraHa 6e3 cormacusi KnueHta nprvocTaHoBUTE AENCTBUE pa3peLleHnss Ha
BO3HVKHOBEHWNE 1 Hanu4dme KpegmTos no Cuyety nnbo OTMEHWUTL 3TO paspelleHne, TO eCTb YMeHbLUnTb Numnut OBepapadta A0 Hyns
n/unu JOCpoYHO B3biCKaTb CBA3aHHY ¢ OBepapadTamu 3agomkeHHoCTb KnneHTa 6e3 ero yBegoMneHns B criyqasx:
e 3a4epXKu ucnonHeHms KnmeHTom nobbix ero AeHexHbIx 06s3atenscTB nepes baHkowm;
e  HapyweHusa KnueHTom n/mnu nuuamu, 3a eNCTBUS KOTOPbIX OH OTBEYaeT, ycrnosun [JoroBopa o npegocTtaBneHny kpeamTa
B chopme «OBepapadT»;
e yXyAOLWEHWS UK Yrpo3sbl yXyALUeHUs nnaTexecnocobHocTn KnmeHra;
e yTpaTtbl baHkom goBepus k KnueHTy;
10.10. B cnydvae HapyweHuss KnueHToM cpoka Bo3BpaTa nnaTtexenm no kpeauty B copme «OBepapadT», NpesyCcMOTPEHHbIX
B YBEAOMNEeHUN o6 MHAMBUAYanbHbIX yCnoBusax KpegutoBaHus/TapudHom nnaxe/Tapudax/3assneHnm-
aHkeTe/3aaBneHnn/VIHanBmnayanbHbIX YCNOBUSX KpeauTOBaHWS, CTaBka nnathl 3a NoNb30BaHWE NPOCPOYEHHOW K BO3BpaTy CyMMOM
OCHOBHOro pfonra 6ygeT paBHa CTaBke MNPOLEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHonm B Tapudax/3assneHuu-
aHkeTe/3aaBneHnn/VIHavBmnayanbHbIX YCNOBUSAX KpeaUToBaHMSA yBenuyeHHon Ha 20 (aBaauaTb) NPOLEHTOB rofoBbIX. [JaHHbIVE MYHKT
pacnpocTpaHseT cBoe pAencTBue Ha oTHoweHuss Knventa u Bavka no [oroBopy O npepoctaBneHuv kpeguta B copme
«OBepgpadT», BosHukwme ¢ 01 nonsa 2014 roga
10.11. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTta nnartexen no Kpeguty B dopme «OBepapadT», NpeayCMOTPEHHbIX B
YBegomneHun o6 nHanBUAyanbHbIX YCNOBUSIX KpeauToBaHus/TapudHom nnaHe/Tapudax/3assneHun-aHkeTe/3assnenun/Jorosope
0 npepocTasnexHun kpeaguta B popme «OsepapadT» ynnaymsaTe baHky nnaTty 3a nornb3oBaHne NPOCPOYEHHON K BO3BPATy CyMMOM
OCHOBHOro gonra B TPOMHOM pa3mMepe. [daHHbI NMYHKT pacnpocTpaHsieT cBoe AencTBus Ha oTHoweHus KnueHta n BaHka no
[JoroBopy o npegoctaenennn kpeamta B popme «OBepapadT», Bo3Hukwmne ao 01 niona 2014 roga.
10.12. B cnyyae HewucnonHeHus/HeHagnexawero ucnonHeHnss KnveHTom o6sA3aHHOCTM Mo onnate nnatexen no [orosopy o
npegocTtaBneHun kpeamta B dopme «OBepapadT», yCTaHOBMNEHHOW YBeOoMNeHMEM 006 WHAMBMAYanbHbIX — YCIOBUSIX
KpeautoBaHus/Tapudamu/VIHanBuayansHbIMU YCNOBUSMU KpeauToBaHus, To KnveHT obssaH ynnatute baHky nnaTy B pasmepe,
yCcTaHoBNeHHOM BbaHkoMm B Tapudax, 4eNCTBYIOLWUX HA MOMEHT COBEPLLEHWS Takown onnaThbl.
11. KnueHT 0653aH:
11.1. obecneymBatb nononHeHne CyeTa AeHEXHbIMU CPEACTBAMU B CPOKU U B CyMMaX, KOTOpble HeOOX0ANMbI M JOCTATOYHbI ANA:
e noraweHust kaxporo Kpeguta He nosgHee okoHyaHust Cpoka kpeauta B chopme «OBepapadT»,
e ynnaTbl NPOLIEHTOB 3a MONb3oBaHWe BCcemun umerowmmuca Kpeagutamm He nosgHee okoH4yaHusa Cpoka kpeauTa B hopme
«OBepapadT» no nepsomy 13 Kpegutos, CPOK KOTOPOTO eLle He NpepBaH,
e noraweHns Bcex KpeamToB 1 ynnatbl BCcex NPOLEHTOB 3a nonb3oBaHne BceMn Kpegutamu He no3gHee OKOHYaHMS CpoKa,
B TEYEHMe KOTOPOro pa3peLlaeTcs BO3HMKHOBEHME 1 Hannune KpeamTos no Cyety,
e  He3aMeanUTENbHOro norawleHns Bcex KpeauToB M ynnatbl MPOLEHTOB 3a Monb3oBaHve Bcemu Kpegutamm B cnyyae
OTMEHbI paspeLLeHns Ha BO3HUKHOBEHME 1 Hannyne KpeamTos.
e  He3aMe[JITENbHOIO CHUXKEHUSI CyMMbl 3a40IMKEHHOCTU No norawenuto Kpeantos o cymmbl HoBoro JNlumnta OBepapadTa
B Cryyae ero yMeHbLUeHUs,
e ynnaTel baHky ApyrMx npegycMOTpeHHbIX Tapudammu nnatexemn u OCYLLECTBIEHWUS WHbIX pacyeToB, NMPedyCMOTPEHHbIX
HoroBopom o npegocTaBneHun kpeaguta B popme «OBepapadp»;
11.2. no TpeboBaHutio BbaHka coobliatb nocnegHeMy CBeAeHWs, NpefocTaBnsATb BaHKy OOKYMeHTbI, a Takke coBepllaTb WUHble
OencTBus, HeobxoanmMble Ans ocyLecTBrneHns baHkom OLEeHKN, NPOBEPOK U KOHTPONs nnaTtexecnocobHoctu KnuexTa.
11.3. B TeyeHue 7 (cemu) paboymx aHen nHdopmupoBaTb baHk 06 M3MEHEHMN KOHTAKTHOM MHdOpMaumK, 06 uamMeHeHun crnocoba
cBsA3n baHka ¢ HMM nocpeacTBOM HanpaBreHVs B baHk NMCbMEHHOro yBe4OMIEHNS.
12. baHk 0653aH:
12.1. obecneuntb goctyn KnueHTty nocpeactsoM WHTepHeT-6aHka (MpyM Hamuumm TEXHUYECKON BO3MOXHOCTW), KOHTaKT-ueHTpa, B
Otpenennn baHka kK cnegyowyM cBegeHuaM: pa3Mep Tekyluen 3agomkeHHocTn KnveHTta no [loroBopy 0 npedocTaBneHmmn kpeguta
B chopme «OBepapadT», gaTbl U pas3mepbl NPOU3BELAEHHbIX 32 MPEALUECTBYHOLWMIA MEeCcsL, NnaTtexen U NPeLcTosiLero nnartexa
Knuenta no JoroBopy o npefocTtaBneHun kpeamta B oopme «OBepapadTy.
13. MNnarta 3a nonb3oBaHue TexHuyeckum OBepapadToM, HauncnseTcs 1 ynnadnsaetca KnneHtom cornacHo ycnosusm TapudHoro
MnaHa/Tapudamm.
14. Mpw noraweHunn 3agormkeHHocTn KnneHta B cooTBeTCTBMM C [JOrOBOPOM O NpedocTaBneHumn kpeauta B popme «OBepapadt»:
14.1. B nepBylo o4epepb ynnayvMBaTCa NPOCPOYEHHbIE NPOLIEHTBI 3a NONb3oBaHne Kpeantom B popme «OBepapadT»;
14.2. BO BTOpPYIO 04epeab ynnayvMBaeTca NPOCPOYEHHbIN OCHOBHOW AONT 3a NONb3oBaHve kpeantom B opme «OBepapadT»;
14.3. B TpeTbl0 oOyepedb ynradMBaeTcsl wWTpadHaa HeycToWka 3a HapylleHue cpoka Bo3BpaTa nnatexen no [orosBopy o
npepocTaenexHun kpeguta B opme «OBepapadT»;
14.4. B 4eTBEPTYHO OYepeab ynnavmMBaloTCsl NPOLEHTHI 3a NoNb3oBaHWe Kpeantom B chopme «OBepapadTy;
14.5. B nsATyt0 ovepenb ynravynBaeTcsl OCHOBHOW AONT Mo kpeauTy B hopme «OBepapadTy;
14.6. B wWecCTyl0 oyepedb YMNnavyMBalOTCs MHble NNaTexu, NpedycMOTPeHHble 3akoHodaTenbcTBoM Poccuiickon Pepepaumm o
notpebuTensckom kpeauTe (3arime) unm [JoroBopom o npegoctaBneHun kpeauta B opme «OBepapadT».
15. lpn OTCYyTCTBMM 3ad0MKEHHOCTM No noraweHuto Bcex KpeauToB, KnueHT mmeeT npaBo [OCPOYHO pacToprHyTb [dorosop
0 npegocTaeneHnn kpeauTa B opme «OBepapadT», yBegomms 06 aTom baHk 3a 5 pabounx gHen, ooOpMMB COOTBETCTBYHOLLEE
3asBneHve B NpON3BONLHON (hOpMe 1 3aperncTpupoBas ero B baHke.
16. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusatHble Ang KnveHTa nocneacTBusi, HacTynuBLUME B pesynbraTe
HEeCaHKLIMOHMPOBAHHOIO 40CTyNna TPeTbMX NUL, K uHdopMauum o Cuetax, Kaptax, Cpeactesax 4ocTyna B crnyyasix, NpegyCcMOTPEHHbIX
MpaBunamu ucnonb3oBaHusa 6aHkoBckux kapT MAO «Hopsuk Baxk» (Mpunoxexue 3 k Jorosopy).
17. ViHdopmaumio 0 Hannuum npocpoyeHHON 3af0rmKeHHOCTM no [loroBopy o npefocTaeneHun kpeauTta B coopme «OBepapadt»
BaHk HanpaBnsieT KnueHTy nMCbMEHHbIM yBeAOMMeHWeM (3akasHblM MUCbMOM C YyBEOOMIIEHMEM O ero BpydeHun KnveHty) unm
coobuweHnem nocpeacteom CMC mnHdopmmpoBaHus/E-mail — nHgopmmnpoBaHms nmbo coobliaeT nocpeacTBoM KoHTakT-LeHTpa, B
CPOK He nosaHee 7 (ceMu) OHeN ¢ AaTbl BO3HUKHOBEHWSI MPOCPOYEHHOW 3a40IMKEHHOCTM.
18. B cniyyae noraweHus cymm KpeavToB npu nocpeacTBe Apyrmx 6aHKOB, Yyepes nnaTeXHble CUCTEMbI, NnaTeXHble TepMUHarb,
cuctembl MIHTepHeT-nnartexen, a Takke Yyepes APYrMx NOCPeOHMKOB, BCE PUCKU, CBA3AHHbIE C 3a4E€PXKOW 3a4MCIEHUs ynnadeHHbIX
KnueHToM B kavecTBe Bo3BpaTa KpeaMTOB AEeHEXHbIX CPeAcTB Ha KOpPecnoHAeHTCKuii cdeT BaHka, nexat Ha KnueHTte. KnueHT
CaMOCTOSITENbHO HECEeT pacxofbl, CBSI3aHHblE C YNIaTo KOMUCCUIA, YCTAHOBIEHHbIX 3a MNEepeyYncrieHne [OEeHEXHbIX CPEeACTB



yKasaHHbIMW NocpeaHUKaMm.
[Hem ucnonHeHns 06a3aTenbLCTB MO BHECEHWIO MnaTexel B COOTBETCTBMM C [loroBOPOM O MpedocTaBneHun kpeauta B hopme
«OBepapadT» cunTaeTcst AeHb NOCTYNNEHNA AEHEXHbIX CPEACTB Ha KOPPECNnoHOEHTCKUI cHeT batka.



lpunoxeHue Ne 6

k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux auy,

e [NIAO «Hopeuk BaHk»

O6wue ycnoBua npegoctasneHus ycnyru « CMC-uHcdopmMupoBaHue no onepauusamMm ¢ 6aHKOBCKMMU KapTaMn»
B MAO «HopBuk BaHk»
(nanee — «O6wwme ycnoBusa npepgoctaBneHus ycnyrn « CMC-uHdopmMmupoBaHue»)

1.1. HacTtoswme O6wwme ycnosus npeaocTasneHns ycnyrmm «CMC-nHdopmupoBaHune», Tapudbl/TapndHbin
nnax/3asasnexve/3anBneHve-aHkeTa/IHanBuayanbHble YCNoBMSA KpeauToBaHns npuaHatotcs [JoroBopom O NpefocTaBreHnn yenyru
«CMC-nHbopmMmmpoBaHme», SBNAIOTCS HEOTbEMIEMON YacTblo [loroBopa O KOMMNEKCHOM 6aHKOBCKOM OBCMyXMBaHUU (OU3NYECKNX
nvL, onpeaensoT Nopsaaok npegoctaenenns yenyrm « CMC-uHdopmypoBaHme» (oanee — Ycrnyra).

1.2. Bce, 4TO He onpegerneHo [JoroBopom o npegoctasneHun ycnyrm « CMC-uHdopMupoBaHue», perynmpyeTcs 3akoHo4aTenbCTBOM
Poccuiickon depepaumm n 6aHKOBCKMMU NpaBunamu.

Horoeop o npepoctaeneHunn ycnyrm « CMC-nHdopMupoBaHue» cUMTaeTCs 3aKMYEHHbIM C MOMEHTa NpUHATMSA BaHkoM 3asBneHust
oT KnneHTa Ha nogknoveHne Ycnyrm unm ¢ MOMeHTa nonyyeHus bankom nopnucaHHbix KnveHTom UHavBMAOyanbHbIX YCNOBUNA
KpeaAnTOBaHUS.

Bce TepMuHbI, HanncaHHbIe C 3arnaBHOM OYKBbI, ONpeaeneHne KOTOPbIX HUXE HE MPUBOOUTCSA, YNOTPEDNAOTCS B TOM Xe 3Ha4YeHUH,
KoTopoe 6bino oroBopeHo B [lorosope.

2. OBLUME NMONOXEHNA

2.1. baHk npegocTtaBnseT KnueHTy Ycnyry npy Hanmyimm TEXHUYECKON BO3MOXHOCTM, Hanuuun y KnueHta oTkpbiToro Cyeta, a Takke
cornatueHnsa mexay baHkom n cooTBeTcTBytoLWEen O6cnyxunsatoLen opraH1saumen.

C momeHTa 3akntodeHus [lorosopa o npegoctasneHun ycnyrm «CMC-uHdopmmpoBaHvey, baHk npepoctasnsgeT KnveHty Ycnyry
TONbKO Ha oauH Homep TenedoHa cotoBon cBA3n KnneHTa, ykasaHHbIn B 3asBneHuun-aHkeTe/3asasneHun Knvexra.

KnueHT noaTBepxaaeT, YTO HAa MOMEHT 3akntodeHusa [JoroBopa o npegocTtasneHumn ycnyrm « CMC-uHdbopMupoBaHue» 03HaKOMIEH
c Tapucbamn baHka c lNpaBunamu npegocTaBneHns u nonb3oBaHusa  ycnyro  «CMC-uHdopMupoBaHMe Mo onepauusm
¢ O6aHkoBCKUMUM KapTamuy» 1 VHCTpykumel nonb3osaTens ycnyrn « CMC-nHdopmMupoBaHue no onepaumsm ¢ 6aHKOBCKUMY KapTamuy.
MpaBuna npepgocTtaBneHns u nonb3oBanHus ycnyroln «CMC-nHdopMypoBaHve no onepaumsMm € 6aHKOBCKMMK  KapTamu»
n NHcTpykuma nomnb3oaTens ycnyrn «CMC-uHdopmMumpoBaHue no onepauusMm ¢ 6aHKOBCKMMW kapTamu» Haxogutcs Ha Cavite
BaHka.

OTka3 KnveHTa oT Ycnyrm BO3MOXEH N0 NMCbMEHHOMY 3asBneHunio, nepegaHHoMy nuyHo B OtaeneHnn bawxka.

OTka3 KnveHTa oT Ycnyrv BO3MOXEH TOMNbKO Npu 3aMmeHe Ha Ycnyry « E-mail-undopmupoBaHmne».

2.2. B HacTosAwmx O6wmx ycnosusix npegoctaBnexus yenyrn « CMC — mnHdopMupoBaHne» MCNonb3yTcs criegylowmne TEPMUHDI
1 onpeaeneHus:

2.2.1. «KapTa» — mexayHapopHasi/-ble 6aHKoBckasi/-ue kapTa/-bl COOTBETCTBYLLEN nnaTtexHon cuctembl VISA unu MasterCard,
3MUTUPOBaHHas/-ble baHkoM 1 nepefaHHas/-bie B Nonb3oBaHve KnnenTy;

2.2.2. «kKnneHT» — busmyeckoe nmuo, Ha MMSA KOTOPOTo, BbinyLeHa KapTta, amntupoBaHHas baHkom.

2.2.3. «Odepxatenb KapTbi» — 370 dum3nyeckoe nuuo, Ha UMs KOTOpPOro BbinyweHa Kaprta, amutupoBaHHas BbaHkom, HO He
sasnsawLweeca srnagensuem Cueta KapTbl.

2.2.4. «COTpyAHUK» — YMONTHOMOYEHHbIV COTPYAHUK BaHka;

2.2.5. «CyeT» — TeKyLLMin OaHKOBCKUIA CHET, OTKPbITLI BaHkoM KnneHTy Ans ocyllecTBNeHus onepauuii ¢ ucnonb3oBaHnemM Kaptbi;
2.2.6. «CoobuweHue» — CMC-coobuieHune, HanpaBnsemoe baHkoMm KnuneHTy unu Knuentom BaHky B pamkax npegocTaBrieHust
Ycnyrn nocpecTBOM MOGUMBLHOW CBA3M;

2.2.7. «MobunbHbIN TenedoH» — TenedOoHHbIN annapar, NoaaepXXmBaroLwmnin npuem n nepegavy CMC-coobLueHnii;

2.2.8. «3asBneHue» — nNMUCbMEHHOe 3asiBneHve KnueHTa Ha nogknyeHue, WU3MEHeHVe Wnu OTKIMoYeHne Ycnyrm nmbo
3anBneHne/3aaBneHne- aHkeTa, coaepxallee/-asi cormacve KnveHTa Ha MOAKMIOYEHWE, M3MEHEHWEe WK OTKIHYEeHWe YCnyru;
2.2.9. «<Komuccusa» — exemecsiyHas nnarta 3a npegoctasnenve CoobweHnn o6 onepaumsx no CyeTy ¢ ucnonb3oBaHnem Kaptbl
B pamMKax npegoctasneHus Ycnyru. Pasmep Komuccum onpegensetca gencreyowmnmmu Tapudgamm baHka;

2.2.10. «<AKTUBHbIN pexum» — npegocrasneHve baHkom wnHdpopmaumm (cornacHo n 2.4. lNMpaBun nonb3oBaHUSA) MO 3anpocy,
caenaHHomy KnueHTtom nocpeacteom oTnpasku CooblyeHus ¢ MobunbHoro TenedgoHa.

2.2.11. «MaccuBHbIN pexum» — npegocTtaeneHne baHkom nHgopmaumm (cornacHo n 2.5. MNMpaeun nonb3oBaHWsl) 06 onepauusix No
CueTty ¢ ucnonbsoBaHneM Kaptbl nocpegctesom otnpasku CoobuieHns Ha Homep TenedoHa coTtoBow cBA3u KnneHTa.

2.2.12. «YBepgomneHue» — CMC-coobuieHne, HanpaBnsemoe bBbaHkom Ha Homep TenedoHa cotoBon cBs3um KnuneHty 06
onepauusx, COBEPLUEHHBIX C UCMonb3oBaHneM KapTbl B pamMkax npeaocTaBreHns YCnyr.

2.2.13. UsmeHeHue Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBsi3n KnuneHTa, K KOTOpOMy NofkmntoyeHa Ycnyra.

2.3. Ycnyra npegocrtaensietcs KnueHtam, sensowmmmnca Bnagensuamm MoounbHbix TenegoHoB, onepaTtopammn KOTOPbIX ABMAKTCA
onepaTtopsbl, 3aperMcTpmpoBaHHble Ha Tepputopum PO 1 Tonbko no Kaptam, cpok AeNCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra goctynHa no OCHOBHOW wu/wunu pgononHutensHon Kapte KnueHta. lMogknioveHwe Kk Ycnyre Heckonbkux Homepos
TenedoHoB coToBon cBA3n KnueHta He Bo3amoxHo. [ns kaxgoro Oepxatensi KapTel BO3MOXHO MOAKIIOYEHUE K Ycnyre TOnbKo
oaHoro Homepa TtenedoHa cotoBon cBsA3n KnueHTa.

2.5. K ogHon Kapte Knuenta/Oepxatensa Kaptel moxeT ObITb nogkntodeHa Ycnyra « CMC-uHdopmunpoBaHue» nivnu ycnyra «E-mail-
MHGOPMUPOBAHMEY.

2.6. Ycnyra nogkntoyaetcs K kaxgon Kapte KnueHta/Oepxatena Kaptel otaensHo — no 3asiBnexuto Knvexra.

2.7. B cny4vae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HUM NOAKMOYEHa Ycnyra, TO Npu n3MeHeHnn YCnyrv K OQHON N3 Takux
KapT Ycnyra aBToMaTnyecku n3meHsieTcs no octansHeiM Kaptam KnveHta.

2.8. Bcnyyae ecnu kKapte [epxartena Kaptbl nogkmiodeHa Ycnyra, To npu W3meHeHun Ycnyrm k Takom Kaprte Ycnyra



aBTOMaTM4eCKN N3MeHsieTcs no octanbHbiM Kaptam depxatens KapTel/KnueHTta, BblgaHHbIM BaHkoMm.

2.9. B cnyvae, korga KnueHTy BblaaHbl ABe v 6onee Kaptbl k ogHoMy CueTy m Ycnyra nogkrtoyeHa Tonbko K ogHorn Kapte, a no
apyrum Kaptam atoro xe CueTa He nogknioyeHbl Ycnyra uycnyra «E-mail-nHndopmupoBaHne», To baHk Bnpase no pelueHuto
YNONMHOMOYEHHOrO opraHa MCnonb30BaTh ykadaHHbll B 3assneHun/VIHaMBMAyanbHbIX yCrioBun kpeautoBaHus Homep TenedoHa
COTOBOW CBfA3M, Kak KaHan CBA3W ANs HanpasneHus YBedoMneHun o6 onepaumsix, COBEPLUEHHbIX C MCMONb3oBaHWem Apyrux Kapt
aToro xe CyeTa, K KOTOPbIM He NOAKMNYeHbl Yenyra u yenyra «E-mail-nHdpopmunpoaHue.

2.10. B cnyuvae, korga y Knuenta k Ycnyre «CMC- nHdgopmunpoBaHune» nogkniodeH Homep TenedoHa cotoBor cBA3un, a KnneHt npu
noagnucanun 3assnexHus/ViHamBmayanbHbIX YCNOBUIA KpeaMTOBaHWSA yKkasblBaeT B HEM uHOW Homep TenmedoHa COTOBOW CBA3M, TO
npeablaywin Homep TenedoHa COTOBON CBSA3N CYUTAETCH M3MEHEHHbIM.

3 COOEPXXAHUE YCIYTU

3.1. Ycnyra HanpaBsneHa Ha onepatuBHoe MHdopmupoBaHne KnneHnTta o6 onepaumnsx no CuyeTy, COBEPLUEHHbIX C UCTONb30BaHNEM
KapTbl, a Takke Ha CHWKEeHWe pucka NpoBeAeHUs HECAHKLMOHMPOBAaHHbIX onepaumin ¢ ncnone3osaHuem Kaptoil.

3.2. B pamkax npegocTtasneHnus Ycnyrm baHk, B aBTomatnyeckoM pexume, a Takke no 3anpocy KnueHta, HanpasnseT nHdopmaumuo
o [loctynHom ocTaTke 1 06 onepauuax no CueTy ¢ ncnonb3oBaHvem KapTbl, a Takke npodyto nHdopmaumio B Buge CoobLueHnin Ha
MobunbHbIn TenedoH Knuenta. TekctoBble hopmatbl CoOBLLEHNI, NX 3HAYEHNE 1 CMOCODbLI OTNPAaBKN OMUCLIBAKOTCA B VIHCTPYKLUN
nonb3oBatens Ycnyru.

3.3. B pamkax none3oBaHus Ycnyron KnueHT Ha ocHoBaHum 3asasneHusa/HavBuayanbHbIX YCOBUA KpeauTOBaHWS uMmeeT
BO3MOXXHOCTb Npoun3BecTu cneayowwme genctens B OtaeneHunsax baxka:

- NOAKMIUNTL YCnyry;

- UI3MeHUTb NapamMeTpbl Ycnyru, a umeHHo: Homep TenedoHa cotoBor cBA3M KnveHTa;

- OTKMOYMTb YCNyry Npuy yCroBuKn 3ameHbl Ha ycnyry « E-mail — nHgpopmupoBaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexnme KnueHT nMmeeT BO3MOXHOCTb:

- nonyyaTtb uHdopmaumo 0 [JocTynHoM octaTtke 1 06 onepauusix ¢ ncnonb3oBaHnemM KapTbi;

- nony4Yatb MUHU-BbINUCKY NO CYyeTy;

- 3abnokunposatb KapTy;

- nonyyaTtb cBedeHus o KapTtax, B OTHOLLUEHMM KOTOPLIX NpedocTaBnsdeTcs Ycnyra;

- nony4yatb CoobLieHust 06 ombKax.

3.5. B pamkax nomnb3osaHusi Ycnyron B [laccuBHom pexume KnveHT nonyyaet Coobuienuns, npu mobom msmeHeHun octaTka
AEHEXHbIX CPEACTB Ha ero TeKyLleM cyeTe, CreayoLwmX TUMNoB:

— YBegomneHus ¢ nHdopmaumen o [loctynHom octaTtke 1 06 onepaumsax no CyeTy ¢ ncnons3osaHvem KapTol;

— CoobueHus ¢ nHdopmaumen o loctynHom octatke u 06 onepaumsax no Cuety 6e3 ncnons3oBaHnsa Kaprbl.

3.6. BaHk He oTcbinaet CoobLeHnsa No onepauusam, koTopble 6binv npousseaeHsl No Cyety KnuneHTta B nepuog ¢ 00-00 yacos o
10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (nonyyeHne HanuuyHbIX AeHexHbIX cpeactB B OTaeneHwn baHka, nononHeHvwe cuyeTa
B Otgenenun baHka, 6e3HanuyHoe nonomnHeHne CuyeTta W T.M.). [aHHbIN NyHKT yTpayvBaeT CWMy MNpU Hanuyinmm TEeXHUYECKOW
BO3MOXHOCTM oTcbinate CoobLleHns no onepaumnsm, kotopble 6binu nponssegeHsl no Cyety KnuerHta B nepuoa ¢ 00—00 yacos Ao
10-00 4acoe 6e3 ncnonb3oBaHusa KapTbl.

3.7. baHKk oTcbinaeT YBedoMmrieHuss No onepauusiM, KoTopble Obinv  npousBedeHbl C ucrnonb3oBaHvem KapTbl KnvedTa
KPYriioCyTOYHO.

3.8. Ecnn Ha momeHT otnpaBku BaHkom YBepomnenuss MobunbHbii TenedoH KnveHTa Obin OTKIHOYEH, HAaxoguncs BHE 30Hbl
OencTBMA ceTu onepaTtopa MobunbHon cBs3n mnu Bydep Bxoaswmx CoobuweHnn MobunbHoro TenedoHa Obin NepenonHeH, To
YBepomnerve Oyanet xpaHutbes B CMC-ueHTpe onepaTtopa MOOUIbHOM CBSA3M B TEYEHME CpoKa, OnpedenieHHOro onepaTtopom
MOOWIBLHOW CBA3W, Y MOXET ObITb JOCTaBMNEHO B 3TOT CPOK NpuW BKMYeHnM MobunbHoro tenedoHa unm BXOXAEHWUS B 30HY CeTu
MobunbHOro oneparopa.

3.9. YBegomneHus nognexaT XxpaHeHuto B cooTBeTcTBytowen O6cnyxvBaioLen opraHM3aumm B TeHeHWe Cpoka, yCTaHOBIIEHHOrO
3aKoHO4aTeNbCTBOM.

3.10. baHK He HeceT OTBETCTBEHHOCTU 3a AEVCTBUSI onepaTtopa COTOBOWN CBS3W U MHbIX TPETbUX MWL,

3.11. B cnyyae nepesbinycka KapTbl, noaknmoyeHHoN K Ycnyre, Ycnyra He npepbiBaeTcs, B3nMaHue Komuccun 3a npegoctaBneHne
Ycnyr ocyecTBnseTcs B COOTBETCTBUM C Tapudamu/TapudHbIM MraHoM.

3.12. Bcnyyae ecnu y KnuenTta nopgkniodeHa Ycnyra, a Kapta 3abnokupoBana, TO npwu npoBegeHun onepauuin KnueHtom
nocpeactBom WHTepHeT 6GaHka YBeoomneHus O COBepLUeHHbIX onepaumsx no Cdyety HanpaensioTcs baHkom B nopsgke,
npeAycMOTPeHHOM HacTosawmMn ObLwmmu ycnosusmmu npegoctasnenus yenyrn « CMC-nHdopmupoBaHune».

3.13. KnueHT npu nonb3oBaHnM YCnyron cornaiwiaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTYM 3a Kakve-nmbo asapum, cboun nnm
nepebou B 06CnyxmMBaHWK, KOTOPbIE MOMYT MOBMeYb 3a COOON 3adepXku nunu Hegoctasky CoobuieHnin Knuenty/depxaTtens KapThl,
CBsi3aHHble C 0bopyfoBaHMEM, cUCTEMaMW MOAAYW SMEKTPOIHEPrUM U/MNWU NIMHWIA CBSI3W UK ceTel, KoTopble obecneymBaloTcs,
NOAaloTCsl, AKCNNyaTUPYIOTCS /Ny obCnyXnBaroTCs TPETbUMMU NULAMM.

4. NOPAAOK NOAOKIMOYEHUA, OTKITIOYEHUA YCIYTU

4.1. MopkntoveHne Ycnyrn npov3BoauTcs Npu OTKpbITUM/o6enyxmnBaHun Cuyeta KnueHTy Ha ocHoBaHuM 3asiBNEHUs, MOpyyYeHUsi
KnueHTta 3BOHKOM no TenedoHy, yepe3 baHkomaT nubo npu nonyveHun BaHkom nognucaHHbix KnueHtom WHAvBMAyanbHbIX
YCMOBUIN KpeaUTOBaHUS.
4.2. NameHeHune Ycnyrmn nponssoantcst CotpyaHukoM B OTaeneHun baHka Ha OCHOBaHUM LOKYMEHTa, YOOCTOBEPSIOLLErO IMYHOCTb
Knunenta n 3aseneHuns/3aasneHus-aHkeTbl MH0 no 3BOHKY B KOHTaKT-LEHTpP, No TenedoHam, pasmelleHHbIM Ha Cante baHka.
4.3. OTkntoyeHne Ycnyrmn nponssoantcsa CotpyaHmukom B OTaeneHmmn baHka Ha OCHOBaHWMM AOKYMEHTA, YAOCTOBEPSOLENO NMMYHOCTb
KnueHTta n 3anBneHusi/3asBneHns-aHKeTbl.
4.4. ViameHeHVe unu OTKIoYeHWe Ycnyrm npousBOAMTCS He Mno3gHee crepywolwero paboyero gHA co aHs npuéma ot KnueHta
3aasneHus.
4.5. Mpun noakntoyeHun nnu oTknoyveHnn Yenyrm CotpyaHuk baHka:
e  KoHCynbTupyeT KnueHTa no nopsagky NoAKMYeHUs, U3MEHEHUs, OTKINoYeHns YCenyru, a Takke nopsgky npegoctaBrneHus
Yenyru;
e npepocTaBnseT KnveHTy [Ans O3HAKOMMEHUS MakeT [OKYMEHTOB, HeoOXOoOUMbIX Ans MNOAKIIOYEHMS, W3MEHEHUs
n otkntoveHunsa Ycnyrm (Mpaeuna, 3asienenHue, Tapudbl, NHCTpykumio nonb3oBaTens Ycnyrn, MiHaMBmuayanbHble ycrnoBust



KpeamToBaHus);
e 3anpawwusaeT y KnueHTa napameTpbl NOAKNIOYEHUS NN OTKITIOYEHUS YCnyru, ykasaHHble B 3asiBneHunu;
e MpuHumaeT nognucaHHoe KnueHTom 3asBrneHune, NpocTaBnseT Ha HEM COOTBETCTBYHOLLME OTMETKU, BBOAMT UH(OPMaLMIO,
ykasaHHyto B 3asBreHumn, B UHPOpMaLMOHHYI0 cuctemy banka.
4.6. B cnyyae yTpaTbl noaknoyeHHoro k Ycnyre MobunbHoro TtenedoHa, SIM-kapTel nnu 6aHkoBckon KapTbl, npegocTaBneHve
Yenyrm no Kapte/-am KnueHta moxeT 6biTb NMpUOCTAHOBNEHO Ha OocHoBaHun 3asBrieHus KnveHta. B ykazaHHoOM cnydae KnuveHT
0653aH nNpefocTaBNTb WMHOW KaHam CBA3WM ANA HanpasneHns YsedoMmneHuni o6 onepaumsx, COoBepLUeHHbIX ¢ KapTon, uHave
obcnyxuBaHne KapTbl MOXeT BbITb MPUOCTAHOBEHO.
4.7. Ons nosTopHoro nogknoveHus Ycnyrm KnuenTy Heobxogumo obpatutbes B OTaeneHne baHka Ans 3anoflHEHUST HOBOTO
3asBneHusa Ana noaknoyYeHns Ycnyrm, no3BoHUTe B KoHTakT-LueHTp BbaHka no TenedoHam, pasmelyeHHbiM Ha Cante baHka, nnu
noakniounTb Yenyry yepes baHkomar.
4.8. MNpu npekpaLleHn okasaHusa Ycnyrn yaepxxaHHas Komvccnsa Bo3BpaTy He NOATEXHT.
4.9. Ycnyra He noAknoYaeTcsa B criydae oTcyTcTBuA Ha CyeTe AeHexXHbIX CPeAcTB Ans onnatel Komuccuu.
4.10. Ycnyra MoxeT ObITb OTKMtOYeHa Ha ocHoBaHuu 3aseneHns KnveHTta, HO npu obsisaTtenbHon 3ameHe Ha ycnyry «E-mail-
MHdopmMmupoBaHue». B cnyyae otkasa KnuveHnta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-uHdopmmpoBaHme» baHk BnpaBse
npuoctaHoBuTb obcnyxusaHne KapTbl, 3abnokvpoBate KapTy B CBS3M C HEBO3MOXHOCTbIO  BbIMOMHEHNs TpeboBaHui
3aKkoHogaTenbcTBa 06 06513aTeNbHOM YBeAOMAeHUN KNMeHTOB O COBEPLUEHUN Kax Ao onepauum ¢ ucnonbaoBaHnemM KapTbl.

5. NOPAOOK BAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCIYTU

5.1. 3a npepoctaBneHve Ycnyrn baHk B3vmaet Komuccuio B cooTBeTCTBUM C AercTByOWmMMU Tapudamu baHka nytem cnvcaHus
BaHkom 6e3 [ONOMHUTENBLHOMO/-bIX pacnopskeHus/-uin (3apaHee OaHHbIN akuenTt) eé cyMmmbl co CuyeTta KnueHTa npu Hanuuum
OEHEeXHbIX cpeAcTB Ha CuyeTe MMM B MOMEHT MOCTYMNIEHUS OEHEXHbIX CPEACTB Ha cyeT (Npu Hannymm y BaHka BO3MOXHOCTU
cnmcaTb Ha3BaHHbIE AeHEeXHble CPeACTBA B Lensax onnatbl Ycnyru).
5.2. Komncensa BaumaeTca B CneayoLmx cryyasx:

e [pu nogknoveHnm Ycnyrm (He3aBUCKMMO OT KONMMYECTBa OCTaBLUMXCS OHEW TEKYLLEero mMecsiLa, B TeYEHUEe KOTOpbIX Ycnyra

6yneT npefocTaBnATLCS);
e  E©XEeMECSYHO B NepBbii pabounin AeHb Kax4oro KaneHaapHoro Mecsiua (3a npegocraBneHne Ycnyr B TEKYLLEM MecsiLe).

6. MPOYUE YCINIOBUA

6.1. BbaHK npu YyCrnoBMM CBOEBPEMEHHOIO W Haanexaiwero YBeOOMIMEHWs KIMeHTa O COBEPLUEHHOW onepaumm He HeceT
OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnneHTy yuiepb B criydasix HeCaHKLUMOHMPOBAHHOMO AOCTYMNa CTOPOHHMX NUL, K nepeaBaeMbim
CoobLeHnam n/vnu npu nepepade CoobLLeHMIn Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH 4OCTYN CTOPOHHUX N, B CIly4ae HapyLleHus
Knuentom [lpaBun ucnonb3oBaHus 6aHkoBckux kapT MAO «Hopsuk BaHk», a Takke 3a HenomnyyYyeHuWe WM HECBOEBPEMEHHOE
nonyyeHue YBegomneHun, ¢ gencrensmu KnveHta n/vnu Tpetbux nuu,.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSIHOE MMM YaCTUYHOE HEUCTNONMHEeHe CBOMX 00A3aTensCTB MO NpeaocTaBneHuio Yenyru,
€Cnv  HEWUCNOJNIHEHNE SIBNSIETCA CNeACTBUMEM OOCTOATENbLCTB HEMNPEOAONMMON CuMbl, B TOM YMCME: HaBOAHEHWs, Mnoxapa,
3EeMNETPSICEHNST M UHBIX CTUXMIHBLIX GeACcTBUMA, Hermonaakax B NMMHUAX CBSI3W U cOOEB CUCTEMbI, a Takke BOWHblI UM BOEHHbIX
OENCTBUN, aKTOB UNW AEeNCTBUMA OPraHoB rocy4apCTBEHHOW BracTy UM ynpaBneHns u niobbix Apyrux 06CTOATENbCTB, HaXoASALLMNXCS
BHE pa3yMHOro kKoHTpons baHka.

6.3. Iiobble nameHeHus n/unu gononHexHusa B O6wue ycnosusa npegoctasnenus yenyrn « CMC-nHdgopmupoBaHne» n/vinu Tapudbl
C MOMEHTa BCTYMIEHNSI UX B CUYy PaBHO PacnpoCTPaHSAOTCA Ha BCeX Nomb3yowmxcs Ycnyron KnMeHToB, B TOM Yncne Ha Tex, KTo
Hayan nonb3oBaTbCst YCNyron paHee AaTtbl BCTYMMEHNS COOTBETCTBYIOLLErO N3MEHEHUS B CUTY.



lMpunoxeHue Ne 7

k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

MpaBuna gucTaHUMOHHOIO 06CNYXXUBaHUS KITMEHTOB Yepe3 UHTepHeT 6aHk

1. Hactoswwe lNpaBuna guctaHuMoHHoro obcnyxmBaHus KnueHToB 4yepes WHTepHeT 6aHK (fanee — «Hactoswme [pasBuna»)
SABNSAOTCSA HeoTbemnemMon 4actbto [loroBopa wu perynvpyloT B3aMMOOTHoweHusi BbaHka u KnveHTa B CBA3WM C AUCTAHLMOHHBLIM
6aHkoBckMM obcnyxmBaHmeM KnneHTa nmocpeacTBOM aBTOMAaTU3MPOBAHHOM CUCTEMbl OUCTaAHUMOHHOrO obcnyxuBaHus WHTepHeT
6aHK.

2. MNoHATMA 1 TEPMUHBI, UCMONb3yeMble B HacTosLwmMX MpaBunax:

BpemeHHbLI naponb — naponb, NpefocTaBneHHbin BbaHkom KnueHTy ana nepBoHavanbHoro Bxoga B WHTepHeT 6aHk,
nossonsowmn KnueHty camoctoATenbHO cchopmupoBaTh [1aporb, N3BECTHBIN TOMbKO KrneHTy.

3anpoc — pencteme KnueHTa, coBeplueHHoe uyepe3 VIHTepHeT 6aHK, cofepxallee ero BOMeu3bsiBNEHVWE W nopoxaatollee
lopuanyeckne NOcrneacTeusa B pamkax Hactoswero [orosopa. 3anpoc, HanpaBneHHbii KnuneHTom 4yepe3 MHTepHeT OaHk, nmeet
IOPUANYECKYIO CUINY Hagmnexalnm o6pasom ohopMIEHHOrO MMCbMEHHOrO 3aaBneHns (nopyyeruns) KnuenTa.

JloruH — yHukanbHas nocrnenoBaTenbHOCTb LUPOBLIX CUMBOOB, NpucBanBaemasi KnneHTy BaHkoM, Mo3BonsoLLas npov3BecTy
NoeHTudpmkaumio KnveHta B ycTaHoBNeHHbIX [oroBopom cnyyasix. JIoruH, BBeAeHHbIM KnueHToM mpy NpoxoXaeHun npouenypbl
WoeHTudmkaummn, gomkeH cootBeTctBoBaTh JlormHy, npucBoeHHoMy KnveHTy n cogepxallemycs B MHopmaumoHHon 6a3e baHka.
JlorvH npuceamBaeTcs ucknountensHo Knuenty. Mpeactasutento KnueHTa (B T.4. JoBepeHHomy nuuy) JTorvH He npycBavBaeTcs.

OpHopa3oBbIN Naponb — Maposfib, MOCTynawwWwmin Ha Homep MobunbHoro TenedoHa KnuveHTa, npedHasHayYeHHbIN Ans
OOHOKPAaTHOro MCMonb3oBaHus (Npu Bxode B MIHTepHeT-0aHK, NOATBEPXAEHNN MnaTexa, a Takke B MHbIX CIy4asX, YCTaHOBMEHHbIX
BaHkom).

Maponb — wu3BecTHas Tonbko KnueHTy nocnepoBaTenbHOCTb andaBUTHO-LMAPOBLIX CMMBOSIOB, CBS3aHHas C NPUCBOEHHbLIM
KnunenTy IlorvHom, nossonsiowas nponssectn AyteHTudumkaumio KnueHta npu ncnonb3osaHnm Knuentom NHTepHeT GaHka.

3. baHk npepgoctaBnsieT KnveHTy ycnyry OUCTaHUMOHHOrO goctyna kK cBoum Cuyetam v GaHKOBCKMM ycCryram C MCMoSib30BaHUEM
WHTepHeT B6aHKka Npu Hanu4num TEXHUYECKON BO3MOXHOCTM.

4. MopkntoveHne ycnyrm NHTepHeT 6aHk npoussoautcs nocre NaoeHtudukauum n AyteHtndmkaumm KnueHTta, a Takke BblpaXeHus
KnveHToM cornacus ¢ Hactoswmumm Npasunamm nyteM coBepLUEHUS KOHKMIOAEHTHbIX AENCTBUA B COOTBETCTBUN C UHCTPYKUNSMU Ha
CanTte baHka.

5. Ansa goctyna k MiHTepHeT 6aHky BaHk BbigaeT KnueHTy BpemeHHbin napons v JlorvH. BpemeHHbIn naponb nMeeT orpaHnYeHHbIN
CPOK OEeNCTBUSA M NpedHasHayeH UCKMUYUTENbHO ANs nepBoHadanbHOro Bxoda B VIHTepHeT 6aHK M He MO3BONSAET OCYLLeCTBATb
MHble onepauuu 3a uckndeHnem copmupoBaHusa Knuentom [Mapons. Mapone dopmupyetcs KnMeHTOM camMOCTOATENbHO Mnpu
nepesoM ucnonb3oBaHnn WHTepHeT GaHka. OpgHopasoBbIvi naponb dopmupyetca baHkom npu nogadve KnneHToM pacnopsixeHus
B NHTepHeT GaHke 1 no3sonseT npou3secTn AyteHTudumkaumio Knuenta. MNopsagok npumeHeHus OgHopa3oBoro napons ans uenemn
AyTteHTudmkauumn Knuenta B iHTepHeT 6aHke onpegensietca baHkom camocTosiTeNsHO.

6. KnneHT cornawaeTtcs ¢ TeM, 4To ucnonb3oBaHune ero JlornHa u MNapons asnseTca Hagnexawen n goctatovyHon oeHtudukaumen
KnueHTta v noatBepXaeHnMeM npaBa npoBoauTb onepaumn no Cuetam KnuveHTa, a Takke nonb3oBaTbCA APYrUMU  ycryramu
WHTepHeT BaHk.

7. OcHoBaHveM [nis npefocTaBrneHnst ycnyru nposefeHus onepauun no Cuetam KnueHta yepes UMHTepHeT OaHk siBnsieTca
nonoxurtensHas ViaeHtuduvkauma n Aytentudumkaumsa Knvenra.

8. Ycnyra UHTepHeT 6aHk npegocTaBnseTcs B cooTBeTCTBUM € Tapudamu. MNpu npoBeaeHun onepaumn no Cuetam KnveHta yepes
WHTepHeT BaHk npumeHstoTca Tapudbl, 4eiCTByOWME HA MOMEHT NpoBeAeHust onepauun. CnnucaHne cymMM onepauuii 1 KOMUCCUiA
3a npoBefeHve onepauuii ocylwecTensietcas baHkom co CueTa, C KOTOPOro OCYLLECTBMSIETCA CMUCaHWE [OEHEXHbIX CpeacTB Mo
onepauuam. B cnyyae npoBegeHus onepauun B BantoTe, OTNUMYHOM OT BantoTbl CyeTa, BaHk npon3BoauT cnvcaHve (3avucrneHue)
CyMMbl onepauun no Kypcy baHka Ha gaTy coBeplueHWsi onepauuu, yctaHoBneHHoMmy BaHkoM Ansg gaHHoro BvMaa BanioThl U Tuna
onepauun.

9. Mpu nonyyeHun ot KnmeHta 3anpoca Ha npoBedeHue onepaunm no Cuety yepes NHTepHeT 6aHK, BaHK McnonHaeT nopydveHve
KnvueHta He nos3gHee opHoro pabouero OHg, crnefyrowero 3a AHeM nonyyeHus ot Knventa nopyyenus. Cnvcok Onepauwi,
ocyulecTBnsgemMbix yepe3 VHTepHeT GaHk, onpegensietca baHkom u goBoamtcs Ao KnveHtoB yepe3 WHTepHeT GaHK unmn MHbIM
crnocobom no ycMoTpeHuto baHka.

10. B cnyyae BbisiBneHus baHkoM Ha ctagmm ncnonHeHus 3anpoca KnueHta owmBok u/vnu oTCyTCTBUSE HEOOXOAMMbIX PEKBU3UTOB
(BOKyMeHTOB), HECOOTBETCTBMSI onepauun 3akoHogatensctBy Poccuiickon ®epepauunn, GaHKOBCKMM npaBunaMm nnbo ycrnoBusim
HoroBopa, 3anpoc KnveHTa He UcnonHseTcs 4O MOMeHTa nonydeHnst baHkom ot KnveHta Heo6XxoanMbIX pEKBU3UTOB (JOKYMEHTOB)
B nopsigke, npegycMoTpeHHom n. 3.7 [orosopa.

11. B cnyyae HeobxogumocTu, KnneHT nmeeT npaBo obpatutbesa B baHk Ans nonyyeHusi MMCbMEHHOTO NOATBEPXKAEHNST onepauum,
npoBefeHHoW B VIHTepHeT BaHke.

12. KnneHT 0683aH CaMOCTOATENBHO OCYLLECTBNATL KOHTPOSb MCNonHeHns baHkom 3anpocos.

13. B cnyyae ecnu onepauusi B VIHTepHeT GaHke ocyliecTBngeTca c ucnonb3oBaHvem OpHOpa3oBoro napons, Takue 3anpochl
KnveHTa uWCNOMHATCSA MOCne MONOXUTEmNbHbIX pe3ynbTaToB npoBepkn cooteeTcTBust OAHOpPa3oBOro napornsi, BBeAEeHHOro
KnueHToM, nHdpopmMauun, cogepxallerics B 6ase gaHHbIX baHka.

14. Wcnonb3yemble BO B3avMOOTHOLLEHUsIX Mexay CTOopoHamu OOKYMEHTbl B 3NEKTPOHHOM dopme, HanpasneHHble KrneHTom
B BaHk yepe3 WHTepHeT GaHK, nocne nomnoxuTenbHbiX pesynbTatoB WaeHtTudukauum u AyteHtudumkaumm KnueHta B VHTepHeT
OaHKe CcuMTalTCa OTNPaBfEHHbIMU OT MMeHU KrnveHTa u NpusHalTCs paBHbIMU COOTBETCTBYHOLUMM OyMaXKHbIM [OKYMEHTaM,
3aBEPEHHbIM COOCTBEHHOPYYHON noanucbto KnneHTa (cumtatrotcss nopgnucaHHeiMv ACIT) v nopoXaarT aHanoruyHble MM npasa
n obazaHHocTn CTopoH no Hactoswemy [loroBopy. [laHHblE JOKYMEHTbI MOTyT CITY>XUTb AOKa3aTeNnbCTBOM B CyAe NMpu paspeLlleHun
CMOPHbIX CUTYaLMA.

15. baHK UMeeT npaBo orpaHMYnTb PYHKLMOHANLHOCTL VIHTepHeT GaHka ans onpefeneHHblx KnveHToB u/vnu rpynn KnveHToB no



cobctBeHHOMY ycMoTpeHuto. [pu atoM y BaHvka oOTCcyTCTByeT 0053aHHOCTb yBeAoMWUTb KnveHTa O BBEOEHWUU yKa3aHHbIX
OTPaHUYEHNI U UX MPUYUNHY.

16. BaHk MmMeeT NpaBoO YCTaHOBUTb, UBMEHUTb M OTMEHUTb MakCUMarbHble U MUHUMAarnbHbIE pa3mepbl nepeBodoB B HTepHeT 6aHke.
17. KnueHT 06s3aH WCKMNIUYUTb BO3MOXHOCTb WCMOMb30BaHWUS WHbIMW NULaMy  MOOUNBHOrO TenedgoHa, HOMep KOTOpOro
mcnonb3yeTcsa Ana npegocTtasnenns yenyrm NHtepHeTt 6aHk.

18. KnveHT noateBepxaaeT, 4To NpuHATbIN BaHkom vepes NHTepHeT 6aHk 3anpoc paccmaTtpuBaeTca baHkoM kak pacnopsikeHue Ha
nposefeHve onepauun no Cuetam KnueHTa, nomnydeHHoe HenocpeactBeHHo oT KnueHta. baHk wcnonHsetr 3anpoc KnneHta
B COOTBETCTBUM C YCTAHOBMEHHBLIMW BHYTPUOAHKOBCKUMM NpoLeaypamMm.

19. baHk uMeeT npaBo 6rnokupoBaTb AOCTyn K MHTepHeT 6aHKy B crnydae HeOOHOKpPaTHOro (OO Tpex pas BKITHYMTENbHO)
HekoppeKkTHoro Beoaa Napons.

20. B cnyyae ecnu Ha CueTe KnueHTa HegoCTaTOYHO COBCTBEHHbBIX AEHEXHbIX CPeaCcTB ANa onnatbl KOMUCCUMIN 3a yenyrn VHTepHeT
6aHka, baHk meeT npaBo He ncnonHATb 3anpoc KnueHTa.

21. baHk Bnpase 6e3 06bACHEeHMA NPUYNH oTKasaTb KnneHTy B permctpauum n/vnu npegoctasneHnmn goctyna Kk MIHTepHeT 6aHk.

22. B cnyyae ecnn KnueHT B TeyeHue 1 (OQHOro) roga He MONb30Barncst yCrnyrom AUCTaHLMOHHONO AocTyna kK cBovMm CueTtam
1 GaHKOBCKMM ycryram ¢ ucnonb3oBaHuem NHTepHeT 6aHka, To ero JlornH u MNaponb aHHynupytotea. Mpu xenaHun KnveHT Bnpase
BHOBb BOCMOSb30BaTbLCSA yCnyron MIHTepHeT 6aHK, eMy HeobxoaMmMo NOBTOPHO MoAKM4YMTb yenyry MHTepHeT 6aHka cornacHo n.3-5
HacTosAwwmx MNpaswun.

23. KnueHT cornatuaeTtca ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOEBpEMEHHOEe MCrnonHeHne obs3aTenbcTB no [doroBopy, ecnv Takoe HEeUCNONIHEHWE BbI3BAHO HacTynreHwem dopc-
Ma>OPHbIX OBCTOATENLCTB, @ MMEHHO CTUXUWHBLIX OEeACTBUIA, BOEHHbIX AEWCTBUN, 3a0acTOBOK M T.M., MPU YCIMOBUU, YTO AaHHblE
obcToATenbCTBa HEMOCPEACTBEHHO MOBMUANM Ha BbINOMHEHUE 006sa3atensCcTB no [oroBopy, v Npu YCNOBUWM NpPeaoCTaBleHUs
CTOPOHOW, HEe BbINOMHMBLLEN 00A3aTenbCTB, NOATBEPXKAALLNX JOKYMEHTOB;

B) Bcnyvae ykasaHua KnueHTom B 3anpoce HeEBEpHOro pekBM3WTa nnatexa W/vnm cyMMbl nnatexa, a Tawke no crnopam
1 pa3HornacusmM, BO3HMKaLWMM Mexay KnueHToM w nonyvatensmu nnaTexa, €ecnv Chnopbl U pa3Hornacusi He OTHOCHATCH
K MpefocTaBneHunio ycnyr IHTepHeT 6aHka;

B) 3a kakue-nnbo asapum, cbou unu nepebou B OBCNyXMBaHWU, CBsi3aHHblE C HapyLleHWsMu B paboTe obopynoBaHWs, cUCTEM
noJayv anNeKTPO3HePrun N/Mnu NUHWIA CBA3W UNN CETEN, KOTopble obecneunBatoT PyHKLUMOHMPOoBaHue VIHTepHeT BaHka;

M) 3a ywepb v akT pasrnaweHnsa 6aHKOBCKOW TalHbl, BO3HMKLLUME BCreacTBue gonycka KnueHToOM WHbIX Nnu, K MCMOMb30BaHWUIo
KOMMblOTEpPa, MOBUNBHOrO TenedoHa UMM MHbIX TEXHUYECKUX CPEeACTB, KOTOpble Mcnonb3yTcs KnveHToM Ans nonyyeHus ycnyr
WHTepHeT 6aHka;

[) 3a nocnegctBusa mcnonHenunst 3anpoca KnueHTa, nepepaHHoro B baHk ¢ ncnonb3oBaHveM WHTepHeT GaHka, B TOM 4ucne,
B cliyyae wucronb3oBaHusa WHTepHeT 6GaHka HeynorIHOMOYeHHbIMM KnMeHTOM nuuamu, ecnv TakoBOEe WCMoNb3oBaHWE cTarno
BO3MOXHbIM M0 HEGPEXHOCTU MnK ymbicny KnueHTa nnv ero ynoriHOMOYEHHOTO Nnla Unn BCreAcTBUE HapylleHus TpeboBaHuii no
MHdOpMaLMoHHon 6e3onacHocTu npu pabote B VIHTepHeT GaHke.

E) KnueHT nmeeT npaBo caMOCTOATENLHO BpEMEHHO 3abnokupoBaTh M BNOCNEACTBUM pa3bnokMpoBaTtb A0CTyn K VIHTepHeT 6aHky
npu obpawerHun B KoHTakT-ueHTp nnu B OTaeneHvne banka. Bnokuposka Knventom goctyna k MIHTepHeT GaHKy ocyliecTBnseTcs
nocne Hagnexawewn ViaeHtndukaummn n AyteHtndukaumm Knuenra.

24. KnneHT cornawuaeTcs ¢ Tem, 4To baHk npegoctaBnseT ycnyrn VIHTepHeT 6aHK A0 HACTynneHus cnegyrowwmx coobITuin:

A) camocTtodATenbHas 6noknposka KnmeHTom ycnyrm B coOoTBeTCTBMM C Nn. «Ex» n.23 HacTtoAwwmx MNpasun;

B) oTkntoyeHust ot ycnyrm baHkom ¢ npegBapuTeneHblM yBegomneHnem KnmeHrta 06 oTknoyeHny;

B) 3akpbiTne CyeTa, C KOTOPOro CMMCLIBAETCH KOMUCCUS 3@ YCNyry B COOTBETCTBUU C AeUCTBYOLWMMU Tapudamu.

25. KnneHT 0bsa3yeTcs:

25.1. CobniogaTte TpeboBaHusi HacToswmx [MpaBun AWCTAHUMOHHOIO 0OCNYXWBaHUS KNMEHTOB 4Yepe3 WHTepHeT 6aHk 1
3akoHogaTenbcTBa Poccurickon ®enepavmu.

25.2. YcTaHOBMTb Ha CBOW KOMMbHOTEP M MOOMMbHBIN TenedoH aHTUBMPYCHOE MpOorpamMmMHOe obecnevyeHne u perynspHo
npon3BoAnNTbL ero 06HOBIEHNE 1 OOHOBNEHNE APYTUX UCTMONb3YEeMbIX MPOrPaMMHbIX NMPOAYKTOB.

25.3. Ansa paboTbl B IHTepHeT GaHKe Mcnonb3oBaTh TOMbKO MCMPAaBHbBIN U NPOBEPEHHBIN Ha OTCYTCTBME KOMMbIOTEPHBIX BUPYCOB
NnepcoHarbHbIN KOMMbIOTEP UM MHOE BbIMUCTTUTENBHOE YCTPOMCTBO.

25.4. lMpu coBepLUeHMM onepaunii Co CTOPOHHENO KOMMbioTePa Y6eanTbCsi, UTO NepcoHarnbHble AaHHble U Apyras MHdopmaums ob
onepauusx He coxpaHunach.

25.5. Cobnopatb KOHMAEHLMANbHOCTb MHOpPMaLMK, Kacalolencss normHa v naponen, ucnonb3yemblx B WHTepHeT 6GaHke,
XpaHWUTb Takyl MHOpMaUno B HESIBHOM BMAE U HEOOCTYMHOM AN TPETbUX MWL, B TOM YUCIEe POACTBEHHMKOB, MecTe. ViMeTb npu
cebe MHopMaLMIo O KOHTaKTHbIX TenedoHax baHka.

25.6. He oTBevaTb Ha 3MeKTPOHHbIE MMUCbMA, B KOTOPbLIX OT UMeHn BaHka npepnaraetcs NpeaoCcTaBUTb NMEPCOHanbHblE AaHHbIE,
MHOpPMaLMIO KacatoLLYCS FIOTMHA 1 Naporien U He criefoBaTh MO CChINkaM, YKa3aHHbIM B TakUX 3NTEKTPOHHBIX NMUCbMax (BKtoyas
ccbinkn Ha Cant baHka);

25.7. B uensix MHPOPMAaLMOHHOIO B3aMMOoAencTBus ¢ BaHKOM Mcnonb3oBaTh TOMBbKO PEKBU3UTLI CPEACTB CBSA3M (MOOUMBHBLIX U
CTaumoHapHbIX TenedgoHOB, hakcoB, NMHTEPAKTUBHbLIX web-cainToB/nopTanoB, 06bIYHON M 3NEKTPOHHON MOYTbI), KOTOPbLIE YKa3aHbl B
OOKYMEHTaX, NONyYeHHbIX HEMOCPEACTBEHHO B BaHke.

25.8. Hn npu kakmx obcTosiTenbCTBax He BBOAMTL WMHAOPMauUMO O foruHe, naponsx B otBeTe Ha CMC-coobuieHus/E-mail-
coobueHns 06 onepauusix, kotopble KnueHT He coBepLuan.

26. MonoxeHns HacToswmx [paBun MMEKT NPEeMMYLLECTBEHHYHO CUSTYy MO OTHOLUEHMIO K MOSTIOXKEHWUSIM aHanorMyHbIX pasgerioB
OpYrMx OOroBOPOB, 3aKMOYEHHbIX Mexay KnneHtom n baHkom.

27. Ycnyra ViHTepHeT 6aHk npefocTaBnsieTcst B COOTBETCTBUM C «HCTpyKUumen knmeHTa no MiHTepHeT-6aHKy «BsaTka-6aHk Online»»,
pasmeLleHHon Ha CanTte baHka.



lMpunoxeHue Ne 8

k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux auy,

e [NTAO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa Knuentam ycnyru « CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactosiwme [lpaBuna npepoctaenexnus Knuentam ycnyrm «CMC nopydenne» B [TAO «Hopsuk BaHk» (manee no Tekcty —
MpaBuna), Tapudbl/TapudHbii nnaH/3assneHve o nogkntodeHnn ycnyrm «CMC  nopyyeHue» 1 kommnnekcHoe 6aHKoBckoe
obcnyxuBaHve npusHatotcs [doroBopoM o npepocTtaeneHun ycnyrm «CMC nopydeHue» U1 ABMSIOTCA HEOTbEMIIEMOW YacTbio
[oroBopa o0 kKoMnIekCHOM 6aHKOBCKOM OBCMYXMBaHUW PU3NYECKUX NKL.

1.2. Bce, 4tOo He onpefeneHo [loroBopom o npegoctaeneHun ycnyrm «CMC nopydeHune», perynupyeTtcs 3akoHoAaTenbCTBOM
Poccunckon denepaumm n 6aHKOBCKMMU NpaBunamu.

Horosop o npepoctasneHun ycnyrn «CMC nopydeHue» cyMTaeTcs 3aknioYeHHbIM C MOMeHTa npuHaTus BbaHkom ot KnueHTta
3asBneHns Ha nogkntodeHue ycnyrm « CMC nopyyeHue» 1 komnrekcHoe 6aHkoBckoe obcnyxunBaHue.

2.0BLUME NONOXEHUA

2.1. bank npepoctaensieT KnueHty ycnyry «CMC nopyyeHue» npu Hammumm TEeXHUYECKOM BO3MOXHOCTW, Hamuumm y KnneHta
oTkpbITOro Cyerta.

C momeHTa 3akntoyeHus [lorosopa o npegoctasneHumn ycnyrn « CMC nopyvenne» Bank npepoctasnset ycnyry «CMC nopyyeHue»
Ha Homep mMobunbHoro TenedorHa KnueHTa, ykazaHHOro B 3asBneHuM O nogkniodeHunmn ycnyrn « CMC nopyyeHne» u KoMniekcHoe
H6aHKkoBCcKoe 0bCnyXMBaHue.

KnueHT noateepxaaeT, YTO Ha MOMEHT 3akmoveHus [oroBopa o npegocTtaeneHun ycnyrm «CMC nopydveHue» O3HaKOMIEH
¢ PykoBogcteom nonb3oBatens ycnyron « CMC nopyyeHue», Tapudamu BaHka. PykoBoacTBo nonb3oBaTenst YCnyru HaxoguTcsa Ha
CanTte baHka.

2.2. B lNMpaBunax ncnonb3yTca cneayroLlme TepMyHbl U OnpeaeneHns:

MobunbHbIn TenedoH — TenedoHHbIN annapart, noaaepxusanoLwuin npyem n nepegadyy CMC-nopyyeHun.

Ycnyra — ycnyra «CMC nopy4deHue», npegoctasnsemas KnmeHtam B cooTBeTcTBuU C [NpaBunamu.

Maponb poctyna k Ycnyre — 3TO naponb, KOTOpbIN YycTaHasnuBaeTcs bankom wu ucnonedyetcs B CMC-coobuieHuax ans
VaoeHtndpmkaumm Knnexra.

2.3. Ycnyra npegoctasnsetca KnueHtam, asnsaowmmmcs snagensuamm MobunbHbeix TenedoHoB, onepatopaMm KOTOpbIX ABASHOTCA
oneparopsbl, 3aperMcTpupoBaHHbie Ha TeppuTopun Poccuiickon ®epepauuu.

2.4. TlopknoyeHre K Ycnyre no ogHOMY 3asiBneHuo o nogknoveHun ycnyrm «CMC nopyyeHve» u komnnekcHoe 6aHKoBCkoe
obcnyxuBaHue Heckonbkux HomepoB TeneoHOB COTOBOM CBSI3M HE BO3MOXXHO.

3. COOEPXXAHUE YCIYTU

3.1. BaHk Ha nnaTHOM OCHOBE, COrnacHo yTeepXaeHHbIM Tapudam baHka, 1 ¢ yueTom HacToswmx [Npasun, npegoctasnsaeT KnveHty
Ycnyrn K Tekylwum cyeTam, B T.4. C UCMONb30BaHMEM MeXAYyHapOAHbIX GaHKOBCKMX KapT (manee — «CyeT») € Mcnonb3oBaHUEM
MobunbHon cBsA3n Yepe3 CMC-coobueHus (nanee — CMC nopy4deHue).

Ycnyra npeaocTaBnseTcs K TEKYLMM cHeTam (prU3n4ecKnx nul.

3.2. lMnaTtexn c nomMowblo Ycnyrm MOryT ObiTb agpecoBaHbl Kak nonyyaTensMm nnaTexen, CNUCOK KOTOPbIX onpeaeneH
B PykoBoacTee nonb3oBatens ycnyron «CMC nopydeHne» (Ha nHgopmaumoHHbIX cTeHaax, Ha Cante baHka), Tak u B agpec MHbIX
nony4artenen nnaTexen No pekBM3nTam, NpeaocTaBneHHbIM KneHTom.

3.3. Bce nnatexwu B agpec nonyvaTtenen nnartexen (panee — «Mnatex») ocyuiectensoTcsa B BanoTe PO 1 no Cyetam, OTKPbITbIM
B BantoTe PO.

3.4. Onnara NnaTtexen ocyLecTBRAAETCA C TEKYLUMX cHETOB onamdecknx nuu. baHk dopmmnpyeT nnatexxHoe nopyyvyeHue He Nno3gHee
cnepytouwero paboyero aHsa nocne noctynnenuss CMC nopyyeHus oT KnueHTa.

3.5. BaHk B pamkax Ycnyrn ocyliecTBnseT nepeBof MO uHuumatuee KnuveHTa, nocpeactBoM mobunbHom cBssn 4depes CMC
nopy4enusi, cymmbl Nnatexen co Cueta KnneHTa B nonb3y nonyvaTtens nrnaTexen.

3.6. MpegycmoTpeHHble MNpaBunaMm onepauumn COBEPLLAKTCA MPU YCIOBUM NPOBEAEHNS UX C Y4ETOM AOMYCTUMOCTU B COOTBETCTBUU
C TpeboBaHUAMN LENCTBYIOLWEro 3akoHoOaTenbCTBa W HacToswumu [paBunamu, Mpu Hanmmumm Ha cyete KrveHTa [OeHeXHbIX
cpencTB B 06beme, fOCTaTOMHOM Ans npoBefeHus MNnaTexa 1 B3MMaHus nnaTbl 3a NpeoCTaBneHHyo Yenyry.

3.7. MNpwn HepocTaTKe OEHEXHbIX CPeacTB unu nx otcytctemum Ha Cyete KnueHta ang onnatel MNMnatexa v nnatel 3a Ycnyry, nonHasa
UIK YacTMyHas onnaTta AOKYMEHTOB He MPOU3BOAUTCH.

3.8. MNpwn otnpaBke CMC nopy4eHus baHky, B cnydae HegocTaTka OEHEXHbIX CPeACTB MMM UX OTCYTCTBMM ANns onnatbl [naTtexa
umnnatel 3a Ycnyry, onnata [OOKYMEHTOB He npou3BoauTcs W KnveHTy Ha cnepyrowmii 6aHkoBckuii pabounii oeHb BaHkom
otnpaensetca CMC-yBegomneHue onpegeneHHoro copmarta, YykasaHHoro B PykoBoactBe mnonb3oBatens ycnyrom «CMC
nopydeHue». MNocne nononHenus cyeta, KnueHt gomkeH BHoBb oTnpaBut CMC nopyyeHune baHky Ha onnaTy [Nnartexa.

3.9. B cnyyae ecnu nocrnie otnpaBk CMC nopy4veHusa baHky Ha onnaTy Mnatexa He npuwinio yBegomreHne o npuHaTum baHkom
TpeboBaHUA K ucrnonHeHuto, KnneHTt 06s3aH yTouHUTL cTaTyc nepeBoda B baHke. Tonbko nocne cornacoBaHus ¢ baHkom KriveHT
MoxeT oTnpaBuTb nosTopHoe CMC nopyyeHue Ha onnaty lNnaTtexa.

3.10. Mopy4erusa KnneHta nepenatotcst u npuHuMatotcs baHkom B Buge CMC nopyyeHuin 6e3 nx nocnegyoLlero npectaBneHnst Ha
6ymaxHom HocuTene. MNonyyeHne BaHnkom nopyyenuii B Buae CMC nopy4veHuid, Hanpasnsiemblx ¢ Homepa MobunsHoro TenedoHa,
ykaszaHHoOro B 3asiBneHun o npegoctaBnenun ycnyrm  «CMC  nopydyeHue» M KOMMIEKcHoe GaHKoBckoe —obcnyxuBaHue,
paccmatpuaeTca BaHKOM kak nonyyeHme pacnopsiKeHUn HenocpeacTBEHHO OT KnveHTa.

3.11. OtnpaBka KnueHTom B BaHk nopy4veHuin B Buge CMC nopydenuin onnadmBaeTtcs KrnMeHTOM CaMOCTOSTENbHO B pamkax
[0roBopa ¢ onepaTtopomM MOOUIbLHOW CBA3U.

3.12. CTOpOHbI MpU3HaKT B Ka4yecTBe €AMHOW LiKanbl BpemeHu npu pabote c ycnyrom «CMC nopy4veHue» MecTHoe Bpemsl.



KOHTpOmnbHBLIM SIBNSETCA BpeMSA CUCTEMHbIX YacoB annapaTtHbix cpeacTB baHka. CTOPOHbI YCTAHOBUIU, YTO MOMEHTOM MOMyYeHUS
BaHkom nopyyenuss KnveHnta B Buge CMC nopyyeHusi, SBNSeTCH TeKylwee BpeMs MO CUCTEMHbIM 4Yacam baHka B MomeHT
nomeLLeHnsa MHopMaLMn B apXuB BXOOSALLUMX COOOLLEHNIA.

3.13. UcnonHeHne BaHkoM nopydeHun KnueHTa, ocyliectsnsetcs B paboyee Bpemsa baHka, npy atom paboummmn gHammn BaHka
CUMTaIOTCA OHW C NoHefernbHMKa No NATHWULY, He BKMYas BbIXOAHbIE W MpasfgHWYHble. HencnonHeHHble B yka3aHHbI NPOMEXYTOK
BpeMeHu pacnopsikeHus KnueHTa, nognexar UCnonHeHuno B Gnivkanimm pabounii oeHb baHka.

3.14. B cnyyae BO3HMKHOBEHUS OOCTOATENbLCTB HEMPEOAONMMON CWMbl, K KOTOPbIM OTHOCATCS CTMXWiHble OefcTBMsA, aBapuu,
noxapbl, MaccoBble Oecnopsgku, 3abacToBKW, PeBOMOUMW, BOEHHbIE [OEWCTBUSA, NPOTMBOMpaBHblE AENCTBUS TPeTbUX nuL,
BCTYNIEHME B CUITYy 3aKOHOAATENbHbIX aKTOB, NPaBUTENbCTBEHHbLIX MOCTAHOBIEHWUIA U PACMOPSKEHUA FOCYAAPCTBEHHBIX OpPraHoB,
NPSIMO UM KOCBEHHO 3anpeLuatoLLmx Unv NpensaTcTBYOLLMX ocyLlecTBrneHnto CTopoHaMu cBouX yHKLUIA No HacTosAwmMm MpaBunam,
N MHbIX 06CTOATENbLCTB, HE 3aBUCALLMX OT BoneusbsasneHus CTopoH, CTopoHbl no Hactoswwmm [MpaBunam ocsoboxpatoTcs oT
OTBETCTBEHHOCTMN 3@ HEUCMNOMHEHNE UMW HEHaaNnexallee UCNofHeHne B3STbIX Ha cebs 0693aTensbCeTB.

3.15. B cnyyae otnpaskun CMC nopyyeHusa baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, BaHk octaBnseT 3a cobou npaso
npuHATL K ucnonHeHnto CMC nopydeHvne KnueHta Ha cnegytowmii pabounii AeHb, COOTBETCTBEHHO onnaTta AOKyMeHTa, COrfacHo
MpaBunam, nponsBoanTCA Ha criegyomii paboumn aeHb baHka.

3.16. MakcumanbeHas cymma, oTnpaBnsemas B agpec o4Horo nony4vatens nnartexen ogHum CMC nopy4deHneM (Ha cyeTa, OTKpbITbie
B APYMUX KPEOUTHBIX OpraHn3aumsx), He MoXeT 6biTb 6onee 15000 pybnen. MakcnmanbsHasi cymma, oTnpaBnsemas B aapec 0gHOro
nonyyarens nnarexemn, KoTopbii o6cnyxusaetca B baHke, ogHnm CMC nopy4yeHvem (BHyTpubaHKOBCKOE MepeyvncrneHne), He MOXeT
6bITb 6onee 100000 pybnen.

3.17. MakcumanbHoe KOnM4ecTBO nnaTexen B agpec ogHoro nonyyarens KnueHtom He 6onee ogHoro nnatexa B AeHb.

3.18. B cniyyae ecnu k Cuety Kaptbl KnueHTta yctaHoBneH PacxogHbii nuMuT, BaHk B pamkax Ycnyru ocylwecTBnseT uaMeHeHne
pa3mepa PacxogHoro numuta no nHuumaTtnee KnveHta nocpeacTBoM MobunbHom ceasm Yyepes CMC nopydeHus.

CMC nopyuyeHune oba3aTenbHO JOMKHO CoOAepXaTb xenaembln pasamep PacxogHoro numura.

Mpu HeobxoanmocTn KnueHta M3meHATb pa3mep PacxogHOro nMmuta, yCTaHOBIEHHOrO K pasHbiM CyeTam, To K Kaxgomy Cuety
noAanucbiBaeTCs OTAENbHOE 3asiBNeHne o npegoctasneHnmn yenyrn « CMC nopy4veHue» 1 koMnnekcHoe 6aHKoBCKoe 00CcnyXmBaHue.
BbaHk BrnpaBe He yBenuuueatb pasmep PacxogHoro nuMuTa [0 Keraemoro pasmepa PacxogHoro nummuta Ha OCHOBaHWSX,
npenycMoTpeHHbIX a63.15 n.2 n/wnu n.3.6 JoroBopa 06 yCTaHOBMNEHWUN KpEAUTHOIO NMMMUTA.

Ecnn paswvep xenaemoro PacxogHoro numuta npeBsbiwaeT pasMep JlMMuTa 3ad0imKeHHOCTM, OnpeaerieHHbIi Ha MOMEHT
yctaHoBnenus baHkom PacxogHoro numuta, To baHk ycTanaBnuBaeT PacxogHbli NUMWT, paBHbi KpeauTHOMY nMMUTY,
onpegeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cuety KapTtbl KnueHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOMHEHME WM HeHaanexallee BbiNofHeHVe 06sA3aTenbCTB No HactoAwwmm [MpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®egepaunn.

4.2. baHk 0bsa3yeTcs:

4.2.1. MpyHMMaTb K UCMOMHEHWO nocTynuewre oT KnveHTa nopydeHusl, odopmreHHble 1 nepedaHHble B baHk B cooTBeTCTBUM
¢ NpaBunamu n PykoBoacTBoM nonb3oaTens ycnyron « CMC nopy4yeHue».

4.2.2. He wcnonHaTe noctynuBlime oOT KnueHTa nopyyeHus, odoOpMIeHHble C HapyleHnem TpeboBaHui [OeNCTBYIOLLEro
3akoHogaTenscTtBa Poccunckon ®depepauun, HopMaTtMBHbIX AOKyMeHTOB bBaHka Poccum um Hactoawmx [Npaeun, PykoBoacTea
none3oearens ycnyron « CMC nopy4yeHue» u [lorosopa.

4.2.3. lNo TpeboBaHuo KnueHta B TeyeHme AByx pabounx AHEN ¢ MOMEHTa nogayn 3asBrneHuns, npeaoctaButb KnMeHTy KBuTaHumu
00 onnayeHHbIX ycnyrax. [naTta 3a npegoctaBneHme KBUTaHLMIN B3MMaeTca cornacHo Tapudam baHka.

4.3. baHk umeeT npaBo:

4.3.1. o pelleHWIO YNONHOMOYEHHOTO OpraHa npekpaTuTb npefocTaBneHne Ycnyru B criydae HapyweHus KnuneHTom cBowx
0653aTenbCTB, MPUHATBIX B cOOTBETCTBUM C lNpaBunamu, 6e3 yBegomneHuns KnueHta, 4to He BnedyeT 3a coboy npekpalieHue
obsi3atenbctB KnueHTa no Bo3melleHuto baHky nnaTel 3a npedocTaBneHue YCryrv, BO3HMKLIENW MO AaTy MpekpalleHus
npegocTasneHns Ycnyru.

4.3.2. TpekpaTnTb npegocTaBrieHve YCnyrv W COBEPLUEHME onepauun, npeaycMoTpeHHbiX [lpaBunamu, c HanpaBneHnem Ha
MobunbHbI TenedoH KnueHTa COOTBETCTBYIOLLErO YBEAOMIIEHMS, B Criydae HedoCTaTOYHOCTWM cpeAacTB Ha cyeTe KnmeHTa Ha
MOMEHT CrMcaHns NnaThbl, ykazaHHOW B HacTosLwmx MpaBunax, 40 NOMHOro ee noratueHus.

4.3.3. Otkasatb Knuenty B npmeme ot Hero CMC nopyyeHuss Ha npoBefeHue onepaumm no c4veTy KnmeHta B cnyvasi,
yCcTaHoBMNeHHbIMM Npasunamu.

4.4. BaHKk He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHocTb 060pyAoBaHNS U MPOrpaMMHbIX CPeACTB TPETbUX ML, MOBMeEKLNe 3a CO60N HEBO3MOXHOCTb AOCTYNa
KnueHTa k nonyyeHunto Ycnyr nocpefcTtsBoM MOOWMMBHOM CBSI3W M BO3HWKLUME B pe3ynbTaTe 3a4epXKKu B OCYLLECTBNEHUN nnaTexen
KnueHTa unun nonyyeHun NHOPMaLIMOHHbBIX U pacyeTHbIX Y Chyr.

4.4.2. TlocneactBusa wcnonHeHns nopydenust KnveHTa, nepepgaHHoro B baHk ¢ HOMepa MobunbHoro TenedoHa, yKka3aHHOro
B 3asBneHunn o npegocrtaeneHumn ycnyrm «CMC nopydeHue» u komnnekcHoe GaHkoBckoe obcnyxvBaHue, B TOM 4ucre B criyyae
ncnonb3oBaHns MobunbHoro TenedoHa KnneHta HeynonHOMOYEHHbIM JTULIOM.

4.4.3. Ywepb, BO3HMKWMI BCneactsue ytpatbl unu nepegadn KnveHntom cobctBeHHoro MobunbHoro tenedoHa, Mapons goctyna
K Ycnyre, BHe 3aBUCMMOCTU OT NPUYUH, HEYMONTHOMOYEHHbBIM MULAaM.

4.4.4. YperynupoBaHue npeTteH3un KnneHTta ¢ nonyyatensMmum nnaTexen ykasaHHbiMu B PykoBoacTtee nonb3osaTtens ycnyron «CMC
nopyyeHue» 1 MHbIMK noryvaTensMun nnaTtexen, PekBU3nTbl, KOTOPbIX NpeAacTaBneHbl KnueHToMm, no BonpocaM HeoboCHOBaHHOrO
nepeyvncneHns JeHeXHblX CPeACTB Ha Ux cyeTa no BuHe KnveHTa.

4.4.5. Ywepb n dakT pasrnaiwleHns 6aHKOBCKOW TaliHbl, BO3HUKLIME BCeAcTBME Aonycka KrnveHToOM TpeTbux NnL, K MCMOSTb30BaHMI0
MobunbHoro TenedgoHa, HOMeEp KOTOPOro ykasaH B 3asiBneHuu o npepoctaBneHun ycnyrm «CMC nopyyeHve» 1 KOMMSEeKCHoe
6aHkoBCKOe obCcnyXmBaHue.

4.4.6. Bo3aMOXHble HapyLleHnsi KoHdMAEHUMAaNbHOCTW NepegaBaemMon nHpopmMaLm B CETAX MOBUMbHOW CBA3M.

4.5. KnueHT 0bs3yeTcs:

4.5.1. Cobniopath ycnosus npegocrtasneHus baHkom Ycnyru.

4.5.2. YnnauuBaTtb baHKky nnaTtbl, B TOM 4ucre BO3HMKLIME OO0 AaTbl MpekpalleHuss npegocTaBreHns Ycnyru, 3a npegocraBreHne



Ycnyru B nopsigke U pasmepe, yctaHoBrneHHbIMu [Npasunamu n Tapudamu baHka.

4.5.3. CamocCTOATENBHO YperynupoBaTb MPETEH3WM C yKka3aHHbiMKW B PykoBoacTBe nonb3oBaTens ycnyrom «CMC nopydeHue»
1 UHBIMX NonyYaTensiMy nNnaTexew, PEKBU3NTbI, KOTOPbIX NpeacTaBneHbl KnneHTom no Bonpocam HEOGOCHOBaAHHOIO nepeyncrieHns
nnaTexeun B Ux agpec.

4.5.4. CamoctodaTenbHo obecneuynBaTb 3awwimTty cBoero MobunbHoro TtenedoHa, HOMep KOTOpPOro yka3aH B 3asiBNeHWu
o npepoctaeneHnn ycnyru «CMC uHdopmmpoBaHMe», OT HECAHKLMOHWPOBAHHOIO [OCTyna (MCMonb30BaHus) TpeTbuMX Nl
1 BUPYCHbIX aTak.

4.5.5. CamocTtosaTensHo obecneyvmBath 3awuTy lMapons goctyna k Ycnyre, KOTOpbI yKa3aH B 3asBMeHNM Ha NOAKIOYEHUe yCcnyru
CMC nopy4yeHue n komnnekcHoe 6aHKOBCKOe 06CnyXunBaHme, OT HECaHKLMOHUPOBAHHOMO AOCTYMNa (MCNoMb30BaHNSA) TPETbUX MNKLL.
4.5.6. MNpn n3mMeHeHMM Homepa MoOOWNbHOro TenedoHa npeacTaBuTb baHKy 3adABneHMe Ha M3MeHeHWe Homepa MOOGWIBHOro
TenedoHa.

4.5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHWe 3anpocoB U MOpydYeHuNn, nepefaHHbIX B baHk ¢ Homepa MobunbHoro
TenedoHa KnueHra.

4.6. KnneHT nmeet npaso:

4.6.1. B cnyyae BO3HUKHOBEHUSA Y KnvMeHTa NpeTeH3uin, CBA3aHHbIX C NPUHATUEM UMW HENPUHATUEM W/WAW WUCMOMHEHWEM WU
HeWCnosHeHeM 3anpoca U/vnu nopyveHnsi, Hanpaeutb B baHk MOTMBMPOBaAHHYIO MUCbMEHHYKO MpeTeH3nto. baHk paccmaTtpuBaeT
npeteH3nn KnueHToB B Te4YeHWe OJHOro mMecsaua C Aatbl NonyyYeHuss npeteHavun. [Npyn HEBO3MOXHOCTW paspeLleHns pasHornacui
CMopbl paccMaTpMBalOTCS B YCTAHOBIIEHHOM 3aKOHOM MOPSAAKE.

4.6.2. MNonyyatb oT BaHka Konuu nNnaTexHbIX JOKYMEHTOB Ha GyMaKHOM HOcWTene Mo onepauusiM, CBA3aHHbIM C MepeyncrieHnemM
nnatexen B agpec nonyyatenen nnatexewn, ykasaHHbIX B PykoBoacTBe nonbsoBaTens ycnyrom «CMC nopyveHvue» 1 MHbIMU
nony4yartensamu nnaTexen, peKBU3nNTbI, KOTOPbIX NpeAacTaBneHbl KnmeHTom, B cooTBeTCTBMM € Tapudamm baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MogkntoveHne Ycnyrn npousBoanTCa Ha OCHOBaHWW 3asiBneHns o npegocTtasnexHun yenyrm « CMC nopyyeHve» u KOMnnekcHoe
HaHkoBCKOe obCcnyxmBaHue.

NameHeHne n oTkntoveHne Ycnyru npomssogutcs CotpygHukom B OtaeneHun baHka Ha ocHOBaHWM [OKYMEHTa, YAOCTOBEPSIOLWErO
nuyHocTb KnneHta n 3assneHus.

5.2. VIamMeHeHvne unu OTKMYeHne Ycnyru npovsBOAMTCS He NosgHee credytollero pabovero gHa co gHA npvema ot KnuneHta
3asBneHus.

5.3. B cnyyae ytpaTbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedona, SIM-kapTel npegoctaBneHne Ycnyrm Ha AaHHbIA HOMep
MobunbHoro TenedoHa KnuneHta, ykasaHHoro B 3asiBneHun o nogkntodeHnmn ycnyrm « CMC nopyyeHvue» MoxeT 6bITe MpekpaLleHo Ha
ocHoBaHuun 3aseneHuns Knuenta.

5.4. Mpu npekpalleHun okasaHusa YCnyrm yaepaHHas exemecsyHasa aboHeHTCkas nnaTta Bo3BpaTy He MOATEXMT.

5.5. lna noBTopHOro nogkntoyeHnsa Ycnyrn KnueHTy Heobxoammo obpaTtutbes B OTaeneHve banka Ans 3anonHeHus HOBOTO
3asasneHusa ana nogknodeHns yenyrm « CMC nopyveHne» n komnnekcHoe 6aHkoBckoe obcnyxmBaHue.

5.6. Ycnyra moxeT 6bITb OTKINIOYEeHa Ha OCHoBaHuK 3aasneHns KnveHTa.

5.7. Ycnyra He nopgknioyaeTtcs B criydae oTcyTcTBuMA Ha CueTe OEeHEeXHbIX CPeAcTB, HeoOXoAMMbIX ANS onnaTbl eXemMecs4yHON
aboHeHTCKoM nnaThbl.

5.8. B cniyvae 3akpbiTus cyeta KnmeHTta, ¢ KOTOpOro Npov3BOAMTCSA cnncaHune nnatbl 3a Ycnyrm baHka, n/nnm 3akpelTis BCeX CHETOB,
no KOTopbIM nMpegocTaengaeTcsa Ycnyra, baHk npekpalwiaetT B O4HOCTOPOHHEM Mnopsiake npegocTtaeneHue Ycnyru, 6e3 yBegomneHus
Knuenra.

5.9. BaHk BrpaBe ocyLLeCcTBNATL aBTOMaTnyeckoe OTkMoYeHne Yenyrvm y KnuenTa, B cnyvae oTCYyTCTBUSA OCYLLECTBIIEHUSA NnaTexen
ANs nepeyucneHns B agpec nonyyartenen nnatexen 1 (OguH) rog n 6onee.

6. MOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCINYTHU

6.1. 3a Ycnyrn baHk B3umaeTt c KnueHta 6e3 OOMOMHUTENBHOMO/-bIX PACMOPSKEHUs/-UA (3apaHee OaHHbIA akuenT) co cuyeTa
KnueHta, Homep koToporo ykasaH B 3asdBneHun o nogknodeHun ycnyrm «CMC nopyyeHve» 1 KoMnnekcHoe 6aHKoBCkoe
obcnyxuBaHue, cnegytowme nnatbl (Npy nx Hanuyanm B Tapudax baxka):

6.1.2. pa3oBas nnata (Npu ee Hanuumn B Tapudax baHka) 3a nopkmioveHue k Ycnyre — B3uMaeTcd baHkom B cooTBETCTBMM
¢ Tapudpamn baHka eaMHOBpeMEHHO B ieHb Havana npefocTaBneHns Ycnyru;

6.1.3. exemecsiyHaa aboHeHTckas nnata (npu ee Hanmuuum B Tapudax baHka) 3a npepoctaeneHve Ycnyru B3umaetca baHkom
B COOTBETCTBUM C HacTosAwmmMm lMpasunamu n Tapudammu baHka, B KOTOpbIX onpeaeneHa nepmoanyHoOCTb ynnaTel JaHHOW Nnathl.
6.1.4. nnata 3a Kaxgbl npoBefeHHbIV nnaTex KnveHta (nmpu ee Hanuuum B Tapudpax baHka) B agpec nonyyatensa nnatexen —
B3nmaeTca baHkom B cooTBeTCTBMM C HacToswmmn [Npasunamu n Tapudamu baHka, B KOTOpbIX ornpeferneHa nepuoauyHOCTb
ynnaTtbl AaHHON nnaThbl.

6.2. MNpn HepocTaTke cpeAacTB Ha cyeTe KnueHTa Ans cnucaHus nnatbl NpefocTaBneHve YCnyrn npekpawiaeTca B nopsiake,
yCTaHOBMEHHbIM [Mpasunamu.

7. MPOYUE YCIIOBUA

7.1. MoGBble nsmMeHeHns u/vnu aononHeHus B Mpasuna u/unu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUITy PaBHO pacnpoCTpaHsAoTCs
Ha Bcex nomnbaytowmxcs Ycnyron KnueHToB, B TOM 4ucne Ha Tex, KTO Hadvan nofib3oBaTbCsi YCryrow paHee AaTbl BCTYMNEHUs
COOTBETCTBYIOLLETO U3MEHEHUSA B CUMY.

7.2. KnueHT cornaceH ¢ Tem, 4To cnucaHue nnaTexen BaHkoM npousBoamTCs Mpu YCroBUM COOTBETCTBUSI TEKCTA OTNPABISIEMOrO UM
CMC nopy4eHust no ykazaHHoMy cpopmarty. B crnyyae Bo3HUKHOBEHWS BOMPOCOB, CMOPOB O pa3Mepe, HasHavyeHun nnartexa, KnueHt
obpalLaeTcs K HeNnoCcpeACTBEHHOMY MosyyaTento nnarexa.
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k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

O6uwue ycnoBus OTKPbITUSA, OOCNYXMBaHUS U 3aKPbITUA 6AaHKOBCKUX BKIIagoB (pU3nvecKux nuy,
B NMAO «HopBuk BaHk» B paMKax AUCTaHLMOHHOIO OGCNY)XMBaHUA KNMEHTOB Yepe3 MHTepHeT-6aHK
(nanee — «O6wWMe ycnoBMA OTKPbITUS, OOCNYXMBaHUSA U 3aKPbITUA BKNagoB husnyeckux nuu
pa3MeLyeHHbIX Yepe3 MHTepHeT-6aHK»)

TEPMWHbI 1 ONPEQENEHUA

BknagHom cueT — cyeT, oTKpbiBaeMbIi baHkoM Ha umsa Knnenta B pybnax Poccuiickon ®egepaunn ans yyeta cymmbl Bknaga.
Bknap — paeHexHble cpeactBa B pyonsx Poccunckon Pepepaunm, pasmellaemble KnneHTom B BbaHke B Lensix XxpaHeHus,
NnonyyYeHns JOX0O0B Ha YCIOBUSIX, YCTAHOBMEHHbIX MpaBunamu pa3melleHus Bknaga uanM4eckoro nuua Ha aarty oTKpbiTust Bknaga
B paMKax 3akrtoueHHoro [lorosopa 6aHKOBCKOro Bknaga, pasmeLleHHoro Yepes MHTepHeT-6aHk».

MNpaBuna pasmelieHMsi BKnNaga u3N4ecKoro nuua — ycTaHOBIEHHble BaHKOM ycCroBus pasmelleHVst OeHEXHbIX cpeacTs
B OTAENbHbIN BUA BKNaga usM4eckmx Nuu, COAepallme OCHOBHble mapameTpbl npuHuMaemoro Bknaga. MNpaBuna pasmelyeHust
BKMada (hU3MYECKOro nuua pasmeLLarTcs AN O3HAaKOMMEeHUs Ha MHopMauuoHHbIX cTeHaax B OtaeneHusax banka nHa Caiite
BaHka.

JononHuTenbHbIN B3HOC — [EeHexXHas cymMMa, BHocumasa KnveHTom Bo Bknag nocrne BHeCeHWs nepBoHavanbHon cyMMbl Bknaga
npw ero oTKPbITUN B COOTBETCTBUM € [loroBOpoM GaHKOBCKOro Bknaja, pa3meLleHHoro Yyepes MHTepHeT-6aHk.

MoaTeBepxpeHue pasmelweHus cdusnyeckum nuuom 6aHkoBckoro Bknaga B [AO «HopBuk BaHk» (Banee no TekcTy —
MoaTBepxxaeHue pa3melleHUsi BKNapa) — LOKYMEHT YCTaHOBMEHHON BaHkom hopMbl, COCTaBMEHHBIN Ha GyMaxxHOM HocuTene
n/vnn B aNeKTPoHHOW hopMe, YA0CTOBEPSIOLLMIA hakT BHECEHNS KNMEHTOM 1 NpuHATUS BaHkom AeHexXHbIX cpeacTs.

1. OBLLUE YCINIOBUA

1.1. Hactosawwme OOWme ycrnoBus OTKPbITWS, 0BCNyXMBaHUSI U 3aKpbITUSt DaHKOBCKUX BKNaAoB (hu3nyecknx nuu, pasmeLleHHbIX
yepes VIHTepHeT-6aHK, yCcTaHaBMMBAOT MOPSAOK M YCMOBUSA MPUBMEYEHNST N pa3MELLEHNST AEHEXHbIX cpeacTB Ha BknagHonm cyet
B pamKax AMCTaHLIMOHHOIO OBCNyXMBaHNSA KNMEHTOB Yepe3 VIHTepHeT- 6aHK, HauncneHne npoueHToB no Bknagy, Beinnatel Bknaga
1N HAYUCTIEHHBIX NPOLIEHTOB Y PErynMpyroT OTHOLLEHUS, BO3HMKAKOLLME B CBSA3U C 3TUM Mexay KnueHtom n baHkom B COOTBETCTBUM
C 3akoHogaTtenbcTBoM Poccuinckon Pepepaumm.

1.2. Hactoawme OO6wme ycnoBus OTKPbITWS, 0BCNYyXMBaHUS W 3aKpbITUSS OaHKOBCKMX BKNaAoB (hu3nyecknx nuu, pasmeLleHHbIX
yepe3 WHTepHeT-6aHk, [lpaBuna pasmelleHusa Bknaga uanyeckoro nuua npusHawTca [oroBopom 6aHKOBCKOro BKaaa,
pa3MeLlLeHHOro Yepes MIHTepHeT-6aHk, ABnsATCa YacTbio [JoroBopa.

1.3. Pa3melleHHbIn Bknag no [oroBopy 6aHKOBCKOro Bkraja, pasmelleHHoro uvepes WHTepHeT-6aHKk, cTpaxyeTcsi B nopsiake,
pa3Mepax u Ha ycrnoBusix, KOTOpble ycTaHoBneHbl PenepanbHbiM 3akoHOM OT 23.12.2003 1. Ne 177-d3 «O cTpaxoBaHun BKnagoB
dusnyecknx nuy B 6aHkax Poccuiickon depgepaunmy.

1.4. KnueHT o06sa3yeTca HesameanuTenbHO mnpegocTaBnATb baHky uWHMopmauuio 06 U3MEeHEeHUsX B MpeAcTaBMneHHbIX npuv
3akntoyeHnn [loroBopa OaHKOBCKOrO BkNaga, pa3MelleHHoro yepes3 WHTepHeT-OaHk, cBeaeHusax (damunuun, UMeHW, OTYeCTBa,
agpeca peructpauum, NoyYTOBOrO agpeca, Buaa M pekBU3UTOB AOKYMEHTa, YOOCTOBEPSIOLWEro NMMYHOCTbL KnneHTa u T.M.), a Takke
KOMUM MNOATBEPXAAKLMX COOTBETCTBYHOLUME MW3MEHEHUST [OKyMeHTOB (KnMeHT yBedOMMEeH O TOM, YTO HEBbIMOMHEHUE WNn
HeHajnexallee BbIMONIHEHNE UM Ha3BaHHOW 06s1I3aHHOCTM MOXET B CIydae HacTynfeHust B OTHOLeHUM BbaHka npeaycMoTpeHHoro
depepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O cTtpaxoBaHuun BkragoB cduandeckux nuy B 6aHkax Poccuiickonn egepaumm»
CTpaxoBoro criyyas noenedyb Ans KnveHta HeratMBHble NOCMNEACTBUS, B YaCTHOCTU: YBENTUYEHME CPOKOB PacCCMOTPEHUsI TpeboBaHMsA
KnueHTa o BbiNnaTe CTPaxoBOro BO3MELLEHWS MO BKMNagy, OTka3 B TAKOW BbIMnaTe nNpu HEBO3MOXHOCTUM uaeHTUdUuKauum
"ocynapcTBeHHOM Kopriopaumen «AreHTCTBO Mo CTPaxOoBaHMWIO BKITAA0B» NMUYHOCTM KnveHTa u T.1.).

2. PASMELLEHUE BKINNAOA

2.1. KnueHT BnpaBe 3akntounTb [JoroBop 6aHKOBCKOro Bknaga, pa3MeLleHHoro Yyepes MHTepHeT-6aHk, nyTeM HanpasneHus 3anpoca
Ha pasmelleHune BKknaga ¢ ucrnonb3oBaHvem VHTepHeT 6aHka.

2.2. Ona odopmnenusa Bknaga KnueHT dopmupyeTt B UHTepHeT-6aHke 3anpoc Ha pasmMelleHve Bknaga uvepes MHTepHeT-6aHk,
copepxalmi uHdopmMaumio 06 OCHOBHbLIX ycnoBusix Bknaga, a »MeHHO: cymMmMa Bknaga, CpoK BKaja, U UHbIE YCINOBUS pasMeLLeHns
Bknaga.

2.3. B3anpoc Ha pasmelleHune Bknaga 4epe3 MHTepHeT-6aHK opMupyeTcs MOCPEACTBOM BbiGOpa COOTBETCTBYHOLLMX ONUUIA
B MHTepdpelice NHTepHeT-6aHKka nocne ycnewHoro npoxoxaeHust AyteHtudumkaumm n NoeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacue ¢ O6LWMMM YCNOBUSIMU OTKPbITUS!, OOCMYXXMBaHWUSI U 3aKpbITUS GAHKOBCKMX BKNaZoB u3nyeckux
nvy, pasMelleHHbIXx Yepe3 WHTepHeT-6aHk, v [NpaBunammn pasmelleHus Bkrnaga dwusudeckoro nuua 4eped WHTepHeT-6aHk
C npumMeHeHveM cpeacts AyTeHTudukaumm n igeHtudukaumm.

OOwue ycrnoBust OTKPLITUS, OOCNY>XUBaAHUA U 3aKpbITUST OAHKOBCKMX BKNAAoB hU3MYECKUX NUL, pasMelleHHbIX vepe3 WHTepHeT-
6aHk, MNpaBuna pasmelleHns Bknaga Ou3n4eckoro nvua, NpOTOKON NpoBeAeHus onepaumi B MHTepHeT-6aHke, noaTBepXaatoLwmin
koppekTHyto WpeHtndukaumio un AyteHtudpmkaumio KnveHta u coBepweHne KnveHTom onepaumii B VIHTepHeT-6aHke Mo
nepeyncrieHnto AeHeXHbIX CPeACTB Ha BknagHom cueT, aBnsatoTcs AOKYMEHTaMu, NOATBEPKAAWMMN BonensbaeneHne KnueHta o6
OoTKpbITUK Bknaga.

2.5. KnueHT B pexume pearnbHOro BpemMeHu nocpeacTsom MHTepHeT-6aHka CMOXeT yBUaeTb nHdopMaumio o pa3meLleHHoM Bknage.
2.6. B cnyyae HeobxogumocTu KnneHT nmeeT npaso obpatuTbcs B baHk ana nonyvenus MoaTBepxaeHWs pasMelLeHnst Bknaaa.

2.7. O6Lwme ycroBust OTKPbITUSI, 06CNYXNBAHUS 1 3aKPbITUSI GAHKOBCKMX BKNaA0B hM3NYECKUX ML, pasdMeLLeHHbIX Yepe3 VHTepHeT-
6aHk, noaTBepxaeHHble KnmeHTom 4yepe3 WHTepHeT GaHk, v [NoatBepxaeHune o pasmelleHny Bknaga ABnaTCca OOKyMEHTamu,



NoATBepXAalLWmMMK 3aknoyeHne [loroBopa 6aHKOBCKOro Bknaga, pasMelleHHOro 4yepes VHTepHeT-6aHk. [py aTOM NMCbMeEHHas
cdopma goroBopa 6aHKOBCKOrO BKaga cuMTaeTcst CObnoaeHHOM B cOOTBETCTBUM € N.2 CT. 434 paxgaHcKoro kogekca Poccuiickon
depepauun.

2.8. MNepeyeHb Buaos Bknapos, oTKkpbiBaeMbix veped WHTepHeT-6aHK, pasmellaetcs Ha Cante BaHka. B oTaenbHbIX pervioHax
obenyxuBaHua baHka onepauns oTkpbiTUa Brknaga vyepes VIHTepHeT-6aHK MoXeT ObITb HEAOCTYMNHA MO TEXHUYECKUM MPUYNHaM.

2.9. KnueHTom oTKpbIBatoTCA Bknaabl TONbKO Ha CBOE UMSI.

2.10. TMpaBuna coBeplUieHUss onepauuin no Bknagam uyepe3 WHTepHeT-6aHk onpegeneHbl [MpaBunamm OUCTAHUMOHHOMO
ob6cnyxuanua KnneHToB Yepes VIHTepHeT 6aHk.

2.11. OeHexHble cpeacTBa Bo Bknag [omkHbl 6bITh nepeyvncnerbl KnmeHTom He no3gHee AHSA OTKpbITuA baHkom BknagHoro cyeTa.
2.12. TeyeHwne cpoka Bknaga HaunHaeTcsa Co AHS, criefyoLwero 3a AHeM 3aducneHmsa cyMMbl Bknaga Ha BknagHown cuer.

2.13. Anga pa3wvelleHns Bknaga BaHk otkpbiBaeT KnueHTty BknagHowm cuer.

2.14. Homep BknagHoro cueta onpeaensietcs baHkom n coobuaetcs KnueHty nocpeactsom UHTepHeT 6aHka.

2.15. [leHexHble cpeacTtBa BO Bknag moryT GbiTb BHECEHbl Ha BknagHow cueT B cootBeTcTBUM C [paBunamu pasmMelleHns Bknaga
dunsmyeckoro nuua nytem nepevmcneHns B 6esHannyHom nopsiake ¢ Apyrnx Cyetos, OTKPbIThIX B BaHke;

JononHuTenbHble B3HOCHI BO Bknag MoryT ObiTb BHECEHbI Takke MyTeM BHECEHUs! Hanu4YHbIX AEHEeXHbIX CPeAcTB 4yepes3 kaccy
OTtpeneHuns baHka.

3. HAYNCINEHUA U BbIMJATbI MPOLIEHTOB MO BKINAQY

3.1. HauncneHve npoLeHTOB U1 BbINMaThl MO BKMNady Npov3BO4SATCA B COOTBETCTBMU ¢ NpaBunaMm pasmelleHns Bknaga usniyeckoro
niua.

4. BO3BPAT BKITAA. PACTOPXXEHME JOTOBOPA BAHKOBCKOI'O BKITALA

4.1. baHk obsa3aH Bo3BpatTUTbL Bknaag no nepsomy TpebosaHuio Knuenta. TpebosaHue KnueHTta o Bbigade cymmbl Bknaga vinu ero
yacTu npegbsiensieTcss B baHk B nucbMeHHON opMe He no3gHee 5 (nATv) 6aHKOBCKUX OHEW A0 AHS BblAaun OEHEXHbIX CPEACTB
c Bknapa.

4.2. baHk Bo3BpallaeT cymmy Bknaga B nocnegHuin oeHb cpoka Bknaga nytem Bbligaun u3 kaccel baHka Bknaga v HaQUMCREeHHbIX
NPOLEHTOB HaNUYHbIMN OEHEXHBIMW CPEACTBaMU, ECNIN MHOE He MpeaycMoTpeHo [MpaBunamu pasmelleHust Bknaga uanyeckoro
nvua.

4.3. Bosspart Bknaga (ero yacti) npom3sogmntcs B COOTBETCTBUM € [paBnnamu pa3meLleHns Bknaga ysnyeckoro nuua.

4.4. MNpn Bo3epate Bknaga [doroBop GaHKOBCKOro Bknaga, pasMelleHHoro yeped WHTepHeT-6aHK npekpailiaet cBoe OelcTeue,
BknagHom cyeT 3akpbiBaeTca baHkom 6e3 AononHUTenbHbIX pacnopsbkeHun Knnenta.

5. UHbIE YCNOBUA

5.1. 3a coBeplueHne onpeaeneHHbix onepauuin no JoroBopy 6aHKOBCKOro BKraga, pasMelleHHoro Yyepes MHtepHeT-6aHk n/mnm no
OTKPbITbIM KnMeHTy Ha OCHOBaHUWM uU/unun B CBA3M C UcnonHeHnem [Jorosopa 6GaHKOBCKOro BKMaaa, pa3MeLLeHHoro Yepes VIHTepHeT-
6aHK, cyeTam, a Takke 3a coBeplueHve bBbaHkom Apyrux OencTBUiA u/Mnu okasaHve WM [OOMOSHUTENbHbLIX YCyr, CBSi3aHHbIX
c ucnonHeHvem [oroBopa 6aHKOBCKOro BkMaza, pasmelleHHoro yepe3 WHTepHeT-6aHK, M MHbIX onepauuin u ycnyr, baHk Bnpase
B3MMaTb KOMWCCMOHHOE BO3HarpaXaeHue B pasmMepe, ycTaHoBreHHom baHkom B Tapudpax (npaBwnax), AeNCTBYHWOLMX Ha paTty
COBeplUeHns onepaumit/okasaHus ycnyr. KomnccuoHHoe Bo3HarpaxaeHve B3MmaeTcs nyTem yaepaHust baHkom cymmbl Takoro
BO3HArpaxxaeHus u3 CcyMMbl Bknaga nubo ynnadmsaetcs KnneHTom BaHky OTOENbHO B MOMEHT BbIMOSIHEHUS COOTBETCTBYHOLLEWN
onepaumu (coBepLueHus eNCTBMSA, okasaHus ycnyrin). Hactoswum KnneHT gaet baHky cBOe cornacvme Ha yaepXaHue OeHEeXHbIX
CpPeACTB B pa3mMepe KOMUCCUMOHHOIO BO3HArpaXaeHusi, NnpeaycMoTpeHHoro Tapudamm baHka.
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k [Jo2oeopy o KoMMnsIeKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

O6uwue ycnoBus yCTaHOBIIEHUA U UCNONb30BaHUSA KPeAUTHOro NnMMuTa
(ans npoBeageHUs (hM3nNYECKMM NTULLOM onepaLmi ¢ UCNOJIb30BaHUEM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeauT»
(nanee — «O6wWMe ycnoBMA yCTaHOBNEHUSA KPeOUTHOro NIMMUTa C UCNOJSIb30BaHWEM BaHKOBCKMX KapT B paMKax
npepocTaBrieHus kpeauta «CynepMomeHTanbHbIn»/«MoOMeHTanbHbIN KpeauT»)

Hactoswme O6wume ycnosus yCTaHOBMEHUS KPEOUTHOTO IMMUTA C UCMOMNb30BaHNeM GaHKOBCKMX KapT B pamkax MpegocTaBrieHus
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIi - kpeauT» 1 TapudHein  nnan/Tapudbl/3asBneHune-aHketa/3aseneHne/lporpamma
KpeauToBaHuA/IHanBMAyanbHble YCroBUS KpeauMToBaHUs npusHatoTcs [Jorosopom o6 yCTaHOBMEHUN KPEAUTHOro MMUTa B paMKax
npepoctaenenns kpeguta «CynepMomeHTanbHbIN»/«MOMEHTanbHbIN KpeauT» U SBASIOTCA HeoTbemreMon vacTbio [orosopa,
onpeaensT NopsaoK 1 yCroBns NpefoCcTaBneHns KpeamToB 1 X UCMOMb30BaHNS B paMkax ycTaHoBneHHoro KpegutHoro numura.
[oroBop 06 ycTaHOBNEeHWM KPEeAMTHOrO NumuTa B pamkax npepocTtasrneHus kpeguTa «CynepMomeHTanbHbin»/«MoMeHTanbHbIN
KpeauT» cyMTaeTcs 3aknoveHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBreHus baHkom KpegutHoro numuta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4eHus baHkom nognucaHHbix Knuentom NHAMBMAYanbHbIX yCHOBUIA KpeaUTOBaHMS.

O6 ycraHoBneHun KpeguTHoro numuta baHk yBepomnsieT KnueHTa nocpeAcTBOM CMC-WMHPOPMUPOBAHUS W/MAM MUCbMEHHOTO
yBe4OMIEHNS.

1. foroBop 06 ycTaHOBMEHUW KPeOQWTHOrO NUMWTa B pamkax npepoctasneHns kpeauta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN
KpeauT» 3akrnyaeTcsd Ha CpoK, He npesblwawwmii cpok genctsua Kaptbl. KpegutHbin numut k Cuety Kaptbl KnueHTa
yCTaHaBNMBaeTCA B LENsX COBEPLUEHUS pacxodHblX onepaunin yepe3d WHTepHeT-6aHK, Yepes TOproBO-CEepBUCHbIE MPeanpusaTus,
nocpegcteom ycnyrn «CMC nopy4veHve», B TOM Yucrne B Lensx onnatbl ycnyr nocpeactsom baHkomara.

B pamkax [orosopa 06 yCTaHOBNEHUN KpeauTHoOro numuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIA KpeauT»:

— baHk yctaHaBnvBaeT KpeauTHbIn nMMUT (ganee nMeHyeMmebln Takke «JIumut 3agormkeHHocTy) k CueTy KapTbl Knuenta.

Pasavep JlumuTta 3apomkeHHOCTM  onpefensieTcs baHkoM Ha  OCHOBaHMM  CBedEHWN,  yKa3aHHbIX B 3asfABreHuu-
aHkeTe/3aaBneHnn/3aaBneHnn o nNpefocTaBneHnn KpeamTHoro npogykta u TapudHom nnaHe/Tapudax, 4eNCTBYOLWMM HA MOMEHT
nognucaHusa 3asaBneHusi-aHkeTbl/3asBneHnsa/ViHamBnayanebHbIX yCrnoBui KpeautoBaHus. B criyyae ecnu 3anpalumBaembii pasmep
Jlumnta 3a40MmKEHHOCTU Obin M3MEHEH, TO WMHGOPMAaUWs O pasMepe OnpedeneHHoro Jlumuta 3aformKeHHOCTM [oBOAMTCA OO0
KnunenTa nocpenctBom cMmc-mHopmmpoBaHus/E-mail-uHdopmMupoBaHns u/vnvm NMCbMEHHOIO yBEAOMITEHNS.

— baHk ycTanaBnmBaeT NnpogomkMTENbHOCTb Nepuoaa BPpEMEHN, B Te4eHne koToporo KnveHTty moryT npegoctaBnatbca KpeauTl,
He 6onee 1 (ogHOro) roga, ecnu MHoe He ycTaHoBrneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBMEHWN KpeaMTHOro nnumuTta, pasvep KpeantHoro nummTa, nHdopmaums o NpoAoIKMTensHOCTV nepnoaa
BpEMeHW, B TeyeHne koToporo KnveHTy moryT npegoctaBnsiTbcs KpeawTbl, ykasbliBaloTcs B YBeAOMMAEHUM 00 MHAMBUAOYambHbIX
ycnoBusix kpeamtoBaHusa/TapudpHom nnaHe/Tapudax/3assneHun-aHkete/3assneHun/VIHanBMAyanbHbIX YCIOBUIA KPEAUTOBAHUS.

2. Mpu Hanuuun y BaHka KpeauTHbIX pecypcoB He nosgHee 4 (4eTbipex) pabounx gHew ¢ Aatbl nonyyveHus KnueHtom TapudHoro
nnaHa/Tapudos/3anBneHus-aHkeTbl/3asiBNeHNs unu ¢ datbl nonydeHus BaHkom nognucaHHbix KnuneHtom WHOuBMAyanbHbIX
ycnoBsui kpeguTtoBaHus, baHk npegoctaenset KnneHTy kpeguTtsl B npegenax cBobofgHoro octatka Jlumura 3agomkeHHOCTH (ganee
no Tekcty — «KpeauTtbi») Ha cnegylowmx yCnoBusXx:

obwuii pasvep eanHOBPeMEHHOW 3apormkeHHocTn KnveHta no Bosspaty KpeantoB He MoxeT npesbiwaTb JlumuTa
3aJ0IKeHHoCTH, a Bo3BpaT KnmeHTOM uvacTu paHee nomyveHHoro Kpeguta He yBenuuvMBaeT CcBODOAHbIA ocTaTok JlumuTa
3a0IKEHHOCTMH;

npoLueHTbl 3a nonb3oBaHve KpeauTamu ynnaumBaloTca B pasmepe, ykasaHHOM B TapudHom nnaHe/Tapudax/3assneHnm-
aHkeTe/3aaBneHnn/VIHanBmnayanbHbIX YCNOBUAX KpEAUTOBAHMS.

HaymMcneHue NpPoLEeHTOB 3a nonb3oBaHue Kpeantamu npov3BOOMTCH, HAYMHAA CO OHS, Criedytowero 3a AHEM NpefocTaBneHus
KpeawuTa, no AeHb ero Bo3BpaTa BKIIOYUTENBHO, T.€. Ha3BaHHbIE NMPOLEHTbI HAYMCIIAIOTCA Ha OCTaTOK 3aJ0MMKEHHOCTM MO BO3BpaTy
KpeauTa Ha Hayano Kaxxaoro onepaLvoHHOro AHS;

NPOAOIMKNTENBHOCTL Meproaa BPEMEHU, B TeYeHne KOToporo KnueHTy MoryT npefoctaBnsatbcs KpeawTel, HE MOXET npeBbIwaTh
1 (ogHoro) roga, ecnu MHOe He ycTaHoBneHo Tapudamu/VHaMBMAyanbHbIMU YCNOBUAMWU KPeaMTOBaHUA. YKasaHHbI nepuop
BpEMeHW MOXeT OblTb NPOASIEH B COOTBETCTBUM C ycrioBusaMu [loroBopa 06 yCcTaHOBNEHWUW KpeaUTHOro NMMuUTa;

cpok Bo3BpaTa KpeauToB — He no3gHee nocnedHero OHs Mecsila, crepylollero 3a mecsuem Bbligadu Kpeguta B pasmepe
MWHUManbHOTO €XeMEeCSIYHOro nnartexa A0 MOMHOro noralleHus 3aJ0fMKEHHOCTM UK ocTaTka 3adoSKeHHOCTU, B criydae, ecnv
pasmMep TakoW 3a40MKEHHOCTN MEHbLLE eXXEMECAYHOr0 MUHMMarbHOrO nnaTexa.

Nnpyv BHECEHWM OEHEXHbIX CpeAcCTB B CHET MoraleHus 3aJO0MmKEeHHOCTW MO KpeauTy C ucrnonb3oBaHuem bankomata bawka,
ocHaweHHoro dyHkuuen Cash-In, 3agomkeHHOCTb ByaeT noraweHa B TedeHue cnegytowero pabodero gHs, npu atom paboyvmm
AHAMK BaHka cunTaloTcst HW € NoHeAenbHUKa No NSATHULY, HE BKI0Yas BbIXOAHBIE U MPa3AHNYHBIE;

NpoLeHTbI 3a Nnonb3oBaHne Kpeautamu ynnayvBaloTcs He NO3gHee Cpoka, YCTaHOBIIEHHOrO AN BO3BpaTa COOTBETCTBYIOLLENO
Kpeguta (nNpoueHTbl, HauucrnsiemMble 3a MNOMb30BaHWE MPOCPOYEHHON K BO3BpaTy CymMMol KpeawuTta, [OMKHbI ynnavmBaTbCs
eXe[HEBHO U CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCMEHHas 3a COOTBETCTBYIOLMI AeHb, HO B 3TOT AeHb He ynnaveHHas, cumtaeTcs
NPOCPOYEHHON);

KnveHT 06513aH BHOCUTb MMHUMAIbHbIA €XEMECAYHbIN MraTex, NpeaycMoTpeHHbin Tapudamu/TapudHbivM nnaHom/3asBneHnem-
aHkeTow/3assneHnem/MIHAVBUAYanbHLIMU YCIOBUAMU KPEANTOBAHUS. ExXxeMecsauHbIn MUHMManbHbIN nnaTtex KnmeHT 0653aH BHeCTH
A0 KOHUA TeKyLlero mecsia, B KOTOpoMm 6bin npou3sBedeH pacyeT (Npu ycrioBUN BHECEHWSA Ha CYyeT yKasaHHbIX AEHEeXHbIX CpeAcTB



M Npu Hanmuum y baHka BO3MOXHOCTM CnucaTb Ha3BaHHbIE AEHEeXHble CpeacTBa B LENAX MnoralleHus 3aformkeHHocTu KnuveHta
nepen baHkom no HacToswemy [JoroBopy Cpokv Bo3BpaTa paHee nony4veHHbIx KnneHtom KpeautoB npoaneBarTca Ha Crieayowmn
mecsay. lNpaso KnueHTa Ha nonb3oBaHve JIMMWUTOM 3340MMKEHHOCTM OEeWCTBYeT CO [AHS BO3HWMKHOBEHUSA 3aJ0fMKEHHOCTU [0
nocrnefHero AHA KaneHgapHoro mecsia, B KOTOPOM BO3HMKNA yKkadaHHas 3af0mKeHHOCTb. JIMMUT 3a40mKkeHHOCTM BO306HOBNSAETCS
CMepBOro u4ucra Mecsua, crnegylowero 3a MecsueM, B KOTOPOM [OIkHbl ObiTb BO3BpawleHbl Bce Kpeautbl. KnueHty
NpeaocTaBnseTcsd BO3MOXHOCTb BOCMONb30BaThCs JIMMUTOM 3a40MMKEHHOCTM ANS OCYLLUECTBMEHUS OOHOW PacxOo4HOM onepaumu
B Crnyyae norawleHus UM Bcex KpeauTtoB B nobow AeHb Mecsiua, crnefyrollero 3a MecsueM B KOTOpoM KnveHT BOCnonb3oBarcs
KpeauTom 3a ucknioyYeHneM nocrnegHero AHs Takoro Mecsaua.

KnueHTy no pelueHno ynonHOMOYeHHOro opraHa baHka MoxeT ObiTb npegocTaBneHa OTCpoYKa onnatbl MUHMMAaIbHOro
€XEeMeCsiIHHOro nnartexa, npu 3ToM JIMMWUT 3aJormkeHHOCTM BaHKOM yMeHblUaeTcs Y CTaHOBUTCS PaBHOW pa3mepy TekyLlen
3agomnmxeHHocTn no Kapte. Cpok npefocTaBreHns yka3daHHON OTCPOYKM OnpeaenseTcs pelleHmem ynorIHOMOYEHHOro opraHa.

B cnyyae 3agepxku Bo3spata Kpeantos nnarta 3a Nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy cymmon Kpeguta B3MMaeTcs no CTaBke,
ykazaHHon B n.4.2 OOBWMX YCNOBWA YCTaHOBMNEHUS KPeaWTHOro nUMWUTa C UCNOMb3oBaHMEM 6aHKOBCKMX KapT B pamkax
npegocrtaeneHus kpeauta «CynepMomeHTanbHbiN»/« MoMeHTanbHbIN KpeanTy;

cBszaHHasA ¢ Kpegutamu 3agomkeHHOCTb KnveHTa norawaeTcs nocne norawleHns Apyron 3afomkeHHoCTH KnneHTa B COOTBETCTBUM
¢ [loroBopom 06 yCTaHOBMEHWUN KpeQUTHOro NMMMuUTa B pamkax npegoctaeneHus kpeamta « CynepMomeHTanbHbI»/«MoMeHTanbHbIN
KpeaouT», B NocnegoBaTenbHOCTM, COOTBETCTBYIOLLEN MocneoBaTenbHOCTU, B koTopolr Kpeautbl Obinv npepoctaBneHbl KnnexTy,
a Takke ¢ cobnioaeHneM criegytoLlent 04epeaHOCTH:

e MepBas ovepefb — NPOCPOYEHHbIE NMPOLIEHThI 3a Nonb3oBaHve Kpeantamu,

e BTOpad ovepeab — MPOCPOYEHHbIN OCHOBHOW gonr no Kpeautam;

e TpeTbsl ouyepedb — LITpadHas HeycToMka 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [doroBopy 06 ycTaHOBReHUn
KpeauTHOro nuMuTa B pamkax npegoctaBneHust kpeguta « CynepMomeHTanbHbIn»/« MoMeHTanbHbIny ;

e yeTBepTasi oyepenb — NPOLEHTHI 3a Nonb3oBaHue Kpeantamu;

e ndATas oyepedb — OCHOBHOM fonr no Kpegutam;

e LuecTas o4epedb — MHblE MnaTexwu, NpegycMOTpPeHHbIe 3akoHoaaTenscTBoM Poccuiickon ®enepaunm o notpebutensckomM
Kpeaute (3avime) wnu [JoroBopom 06 YCTaAHOBMEHWM KPEOUTHOrO IUMWUTA B pamKax npefocTaBleHus Kpeauta
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN»

Mpn 3TOM CymmMa NPOCPOYEHHOrO OCHOBHOTO A0Sra paBHa CyMMe MUHMMAIbHbBIX €XXeMeCSYHbIX MraTexen, HeBHeCeHHbIX KnneHtom
B YCTaHOBIIEHHbIE CPOKV 1 pasmepe Ha AeHb NoralleHns o6pasoBaBLUecs 3a40MKEHHOCTH.

3. baHk Bnpasge:

3.1. HavaTb obecneyeHne pacyeToB no OnepauusiM 3a cHeT AeHEXHbIX CPEACTB, NpefocTaBnsemMblix KnueHTty B kayectse KpeanTos,
He nosgHee 4 (YeTblipex) paboumx AHeNn ¢ aaton nonyveHus TapudHoro nnaHal/Tapudos/3asBneHnsa-aHKkeTbl/3asBNeHs Unu ¢ aathbl
nonyyeHusa baHkom nognucaHHbix KnueHtom NHAMBMAYanbHbIX YCIOBUI KPEAUTOBAHWS;

3.2. u3mMeHsTb JIMMUT 3a40mMKEHHOCTU W/MNKM MPOAOIPKUTENBHOCTL MNepuoaa BpeMeHu, B TedeHue koToporo KnwneHty moryT
npepoctaenateca Kpeautbl, n/vnu cpokn BosspaTa KpeautoB w/wnu pa3vep npoueHTOB 3a nonb3oBaHue Kpegutamu (B T.u.
NPOLEHTOB 3a MONb30BaHWE NPOCPOYEHHBIMU K BO3BPaTy CyMM KpeamToB) u/vnm cpokun ux ynnatbl U/mnm o4epefHOCTb noralleHns
3agomkeHHocT KnueHTa (npy 9ToM KnneHT nocne nony4yeHus COOTBETCTBYIOLLEro YyBEAOMIIEHUS W/nnu coobLueHnsi, 06paTuBLLMCH
B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HaYeHne nonHomn ctoumocT Kpeantos no [JoroBopy 06 yCTaHOBNEHUUN KPEAUTHOrO NUMmUTa
B pamKax npegocrtaBneHus kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeamT», a Takke u3aMeHeHHble ycrnosusi [JoroBopa
06 ycTaHOBMEHWM KpeauTHOro nummMTa B paMkax npegoctaBneHns kpeguta «CynepMomeHTanbHbI»/«MomeHTanbHbiny. C
M3MEHEHHbIMM  ycroBusMKW  [JoroBopa 00 YCTaHOBMEHWM KpPeOUTHOrO nuMuWTa B pamMKax NpedoCTaBreHusl KpeauTa
«CynepMomeHTanbHbIny/«MoMeHTanbHbIMy KnveHT Takke MOXeT O3HakoMmuTcs nocpenctBoM WHTepHeT-OaHka (Npu Hanuyum
TEXHWYECKOW BO3MOXHOCTH)) NPU 3TOM:

e  yMeHblUeHUe JIuMuTa 3a40MMKEHHOCTM W/UNN NPOLOIMKUTENBHOCT Nepuoaa BPEMEHN, B TeHEeHMEe KOToporo KnueHTty moryT
npepoctaenaTecs Kpeoutbl, w/unu cpokoB Bo3BpaTa KpeautoB w/unv CpokoB ynnaTtbl MPOLEHTOB 3a MOMb30BaHWe
Kpeautamu (B T.4.3a nonb3oBaHWE MNPOCPOYEHHOW K BO3BpaTy cymMMol KpeawTtoB) B 3aBMCUMMOCTM OT M3MEHEHMS
CTOMMOCTU KPEeAMTHbIX PecypcoB (B T.Y.CTaBku peduHaHcupoBaHna baHka Poccun) wnu no gpyrum  npuymnHam,
YNOMSAHYTbIE M3MEHEHWS CYMTalOTCSH BCTYNMBLLUMMW B CUIy CO AHSA HanpaenexHus baHkom KnueHTy cooTBeTCTByOLLErO
MMCbMEHHOIO yBEAOMIEHNS (3akas3HbIM MUCbMOM C yBeAOMIIEHMeM O ero BpyveHun KnueHTy) wnm  coobuieHus
nocpeacteom CMC nHpopmuposaHus/E-mail-nHdopmMmmpoBaHus,

e yMeHblUeHMe CpokoB Bo3Bpata KpegutoB w/vnm CpOKOB ymmaTbl NPOLUEHTOB 3a nomnb3oBaHne Kpegutamu
pacnpocTtpaHseTca Ha Kpeautbl, npegoctaBnsiemble KnueHTy nocne BCTYMMEHWs B CUITYy COOTBETCTBYIOLLErO M3MEHEHWS,
a gpyrve m3ameHeHnus — Ha KpegwTbl, npegocTtaBneHHble KnveHTy Kak nocne BCTYNNeHWs B CUMy COOTBETCTBYHOLLErO
N3MEHEHUs, Tak 1 IO 9TOr0 MOMEHTA);

e yBenuyeHue Jlumuta 3a40rmKEHHOCTM U/MNN NPOAOIMKMTENBHOCTY Nepruoaa BpeMeHU, B Te4eHne KoToporo KnmeHTy moryT
npepoctaenaTbca KpeamTel, W/vnv npoaneHns cpokoB Bo3BpaTa KpeamToB Ha TOT e CPOK, eCrv MHOE He NpeafyCMOTPEeHO
Mporpammon kpeauToBaHus NuOO pelueHneM YMNONMHOMOYEHHOro opraHa baHka, W/unum n3MeHeHus CpPOKOB ynnathbl
NPOLEHTOB 3a nornb3oBaHue Kpeautamu B CTOPOHY yBENWYEHUS, a TakkKe B Criydae M3MEHeHWs pasMepa NpOLEHTOB 3a
nonb3oBaHne Kpegutamu, B TOM 4ucne B CBA3M C U3MEHEHWEM CTaBku peduHaHcMpoBaHus LleHTpanbHoro BaHka P® nnu
N3MEHEHUs1 CTOMMOCTU KPEeAMTHbIX PecypcoB, 3a nonb3oBaHue KpeauTtamu no pewenuto badka, o yem BaHk coobliaet
KnueHTy nytem HanpaBneHuss nocneaHeMYy COOTBETCTBYIOLIENO MUCbMEHHOTO YBEOOMSEHUsI (3aKa3HbIM  MUCbMOM
C yBeJoMIieHMeM o ero BpydeHun KnueHTy) wnu  coobuweHnss nocpegctBom CMC  mHdopmupoBanus/E-mail-
WH(OPMUPOBAHUS;

e  yMeHblUEHWe pa3Mepa MpOLUEHTOB 3a nonb3oBaHue Kpegutamu (B T.4. NMPOLEHTOB 32 MOMb30BaHUE MPOCPOYEHHBIMU K
Bo3BpaTy cyMM KpeouToB) Wnu npekpalleHue HayucreHWst MpoueHTOB 3a nonb3oBaHve Kpegutamu (YnomsiHyTble
WU3MEHEHUS] CYMTAKTCS BCTYMMBLUMMMK B CUIY C AaTbl NPUHATMS BaHKOM COOTBETCTBYIOLLErO peLleHusi, npu 3atom baHk
yBegomnsetr KnveHTa O TakoM pelleHun MnyTem HarfpasrieHus nocrnegHeMy COOTBETCTBYHOLLErO MUCbMEHHOTo
yBegomnenus, unm nocpeacteBom CMC — wHdopmupoBaHus/E-mail — unHdOpMUpOBaHWS, WM nyTeM pasMeLLeHus
ykasaHHoro yBegomnenusa B Otaenerusx baHka/Ha carite baHka).

3.2.1. n3meHaTb pa3mep MNPOLEHTOB 3a nonb3oBaHne Kpeautamyn B npegenax MponopLMOHaNbHOMO M3MEHEHUS CTOMMOCTM

3 HacToswmii ab3al, He pacnpocTpaHAeTCs Ha OTHOLWEHUS, BO3HUKLIME Mexay BaHkom n KaveHTom npv npegocTaBieHnn nocieaHemy Kpeaunta «MomeHTaIbHbIN KpeauT».



KPeOUTHbIX pecypcoB (B T.4. YBENWYEHME KIOYEeBOW CTaBKM W/WUAWM CTaBKM pPeUHAHCMPOBAHUS W/WNW yBEnu4eHne CcpepHen
MakcyrMasibHOWM NPOLEHTHON CTaBKu NO BKNagam B pybnsx), o yem bank coobuaeT KnveHTy nytem Hanpasnexus nocnegHemy CMC-
coobLeHus/e-mail- coobLeHns/NMCbMEHHOro yBeAoMeHus (Npy 3Tom KnueHT nocne nonyyeHns COOTBETCTBYIOLLEro YBEAOMIEHUSA
n/vnn coobleHus, obpaTnBlLMCh B KOHTaKT-LEHTP, MOXeT y3HaTb HOBOE 3Ha4veHue nornHon ctommocTn Kpeautos no [orosopy 06
YCTaHOBNEHUN KPEAMTHOrO nMMUTa, a Takke MW3MeHeHHble ycroBusa [loroBopa o6 ycTtaHoBneHun kpeauTHoro numuta. C
M3MeHeHHbIMK ycrnoBuamn [loroBopa 06 ycTaHOBNEHUW KpeaWTHOro nummuta KnueHT Takke MOXeT O3HAaKOMWUTLCS MOCPeACcTBOM
NHTepHeT-6aHK (NpW HamMuuM TEXHUYECKOW BO3MOXHOCTW)). YMOMSAHYTblE WU3MEHEHMS CUMTAlTCS BCTYNMBLUMMW B CUIY CO AHS
HanpasneHus baHkom KnueHTy cooTBeTCTBYIOLLErO YBEAOMIEHNS.

3.3. NpoAnATb NPOACIMKNTENBHOCTL NEPUOAA BPEMEHN, B Te4eHue KoToporo KnmeHTy mMoryT npefoctaBnsaTbes KpeanTbl, Ha CPOK He
6onee 1 (ogHoro) roga, a ecnu cpok aenctens KapTtel meHee 1 (ogHOro) roga — To Ha cpok AencTeus Kaptbl.

Mpn ykasaHHOM nNpPOANEeHWM YCMOBMSA, Ha KOTOpbIX npedocTaBnanucb KpeauTbl, He u3ameHsioTcd. BaHk coobwaet KnueHty
0 NpOANEHNN NPOAOIMKUTENBHOCTU Mepuoda BpeMeHu, B TedeHue KoToporo KnmeHTy moryT npepoctaBnatbes KpeauTbl, nytem
HanpasneHusa nocnegHemy CMC-coobueHuns/e-mail- coobLeHna/MMCbMEeHHOro yBegomMnernms (Npu aToM KnueHT nocne nonyyeHus
COOTBETCTBYIOLLErO YBEAOMIEHUS u/unu coobLieHns, obpaTmBlUMCb B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE 3HayeHue MOSIHON
ctoumoctn KpegutoB no [oroBopy 06 YCTAHOBMEHWM KPEAUTHOrO fnuMuTa B paMKkax nNpefocTaBreHns  KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KpeauT», a Takke W3MeHeHHble ycrnosusa [orosopa 006 YCTAHOBNEHWM KPEAUTHOro
numuta B pamKkax mnpegocTasneHus kpeguta «CynepMomeHTanbHbIy/«MOMeEHTanbHbIA KPeauT», Takke C W3MEHEHHbIMK
yCMoBUSMA [Horosopa 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npefocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI Kpeaut» KrnMeHT MOXeT 03HaKOMWUTbCHA MocpefcTBOM WHTepHeT-6aHk (Mpyu Hanuuum
TEXHWYECKOW BO3MOXHOCTHM)). MpogormKkMTenbHOCTL Nepuoga BpeMEHU, B TeyeHue KoToporo KnumeHTy MOoryT npeaocTaBnsTbCcs
KpeauTbl, cuMtaeTcs npoaneHHon co AHs HanpaeneHus baHkom KnneHTy cooTBETCTBYOLLErO YBEAOMMEHNS U/Unu coobLyeHus.

Mpwn Hanuuun HeratuBHOW MHopMmaumn o KnveHTe unu B criydae, ecnu COOTBETCTBYOLLEE peLleHMNe MPUHATO YMNOMHOMOYEHHbIM
opraHom bBaHka w/mnu B cnyyasx, ycTaHOBMEHHbIX MyHkTom 3.6 O6wwmx ycnosuin yctaHoBnewmsa KpeguTHoro numuta C
MCcnonb3oBaHMeM GaHKOBCKMX KapT, MPOANeHWe NPOOOIMKUTENbHOCTM MNepuoda BpeMeHu, B TeveHue kotoporo KnveHTy moryT
npegocTtaenaTbest KpeanTbl, N(pPOM3BOANTCH HA YCNOBKAX NPOrpamMmMbl KPeAUTOBaHWUS, AENCTBYIOLEN HA MOMEHT Takoro NpoasieHuns.
B cnyyasx, ykasaHHbix B a63.3 HacToswero nyHkta, baHk HanpaBnsieT cooTBeTCTBYlOLEe yBeAoMneHne KnmneHTy, mocpencTBom
CMC coobuieHusi/e-mail-coobLyeHus//nuceMeHHOro yBeaomnennsi, He nosgHee 30 (TpuauaTtu) kaneHgapHbIX OHEW OO MOMEHTa
OKOHYaHWS Neproaa BPEMeHW, B TedeHre koToporo KnnueHty moryT npegoctaenatbes KpeauThbl.

lMocne nonyyeHus ykasaHHOro yBeooMneHus u/wunu coobueHus, KnueHT gomkeH obpaTtntbesa B noboe Otaoenenne baHka oo aHs
OKOHYaHWsA nepuoga BpemeHun, B TedeHne koToporo KnueHTy moryT npegoctaBnatbea KpeauTbl, Ans nognvcaHvus 3asBneHus Ha
M3MEHeHMe yCnoBU KPeaMTOBaHUS 1 KOMMnekcHoe GaHkoBckoe obcnyxumBaHue. NNocne nognucaHuns faHHoro 3assneHus Knuenty
npoanseTcs nepuos BpemeHu, B TedeHne kotoporo KnmeHTy MoryT npegoctaBnsaTeca KpeanTbl Ha U3MEHEHHbIX YCMOBUSIX.

Ecnn KnueHT He obpatunca B baHk A0 AHS OKOHYaHWsA Nepuoaa BpeMeHW, B TeveHue KoToporo KnmeHTy MoryT npedocTaBnsTbest
KpeouTbl, Ana nognucaHuna 3asBrneHWs Ha WM3MEHeHWe YCMOBUWA KpeauToBaHMS U KoMMnrekcHoe 6aHkoBckoe obcnyxuBaHue, TO
nepvog BpemMeHu, B TedeHne kotoporo KnmeHTy moryT npegoctasnsateca Kpeantel, BaHkom He npoanseTcs.

B cnyyae, ecnn y KnueHTa OKOHYMNCS CPOK MNPOAOMXMTENbHOCTM Mnepuoja BpPEMEHW, B TeyeHume KoToporo KnueHTty moryT
npepoctaensaTeca Kpegutbl M He Obin npoaneH baHkoM Ha ycrnoBusX, NPEeAyCMOTPEHHbLIX HACTOSALIMM MYyHKTOM, MO PELUEHUIO
YnonHomo4eHHoro opraHa baHk BnpaBe BHOBb YCTAHOBUTH MPOAOIMKUTENBHOCTL Nepmoaa BpeMEHW, B TedeHne KoToporo KnmeHTy
MOryT npefoctaBnATbea Kpeanutsl, Ha cpok He Gonee 1 (ogHoro) roga. baHk coobuiaeT KnvmeHTy o npoaneHum npogomKnTenbHOCTM
nepuoga BpeMeHu, B TeyeHue koToporo KnveHTy moryT npegoctaBnatbest KpeawTel, myTemM HanpasneHuss nocnegHemy CMC-
coobLeHus/e-mail- coobLLeHNs/NMMCbMEHHOro yBeAoMIeHns (Npy aTom KnveHT nocne nony4yeHns COOTBETCTBYIOLLEro YBeAOMIEHUs!
n/vnun coobLueHnsl, obpatuBLLNCb B KOHTaKT-LEHTP, MOXeT y3HaTb HOBOE 3HaveHue nomHon ctommoctn Kpegmtos no forosopy o6
YCTaHOBMNEHNN KPEAUTHOro nuMWTa B pamkax npegoctaBneHuns kpeguta «CynepMomeHTanbHbIN»/«MoMeHTanbHbI KpeanT», a
Takke Wn3MeHeHHble ycnoBus [oroBopa 06 YCTAQHOBMEHWM KpeouTHOro nvMMMTa B pamMKax MpeaocTaBneHvs  Kpeguta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIN KpeanuT», Takke C M3MEHEHHbIMU ycroBuaMu [loroBopa 06 yCTaHOBNEHUU KPEeAUTHOrO
nMMUTa B pamkax npegoctasneHus kpeauTta «CynepMomeHTanbHbIi»/«MoMeHTanbHbIi Kpeant» KnneHT MoXeT O3HaKOMWUTLCH
nocpenctBom WMHTepHeT-6aHK (MPU HanMymMm TEXHWYECKOW BO3MOXHOCTM)). [pOoAomKMTENbHOCTL Nepuoda BpPeMEHW, B TeyYeHune
koToporo KnueHTy MoryT npepocTtaBnAtbCcs KpeauTbl, cyYMTaeTcA YCTaHOBMEHHOW CO [AHSA HanpaeneHus bankom KnveHty
COOTBETCTBYHOLLErO yBEAOMIEHNS N/Mnn coobLueHns.

3.4. n3meHsTb ycTaHoBneHHble baHkom Tapudbl, B nopsake, npeaycMoTpeHHOM [JoroBopoMm;

3.5. oTKa3aTtbcs OT npegocTaBneHns KpeamToB MOMHOCTBIO MM YacTUYHO W/MMK B NUCbMEHHOW dopme notTpeboBaTb AOCPOYHOIO
roralleHusl CBsI3aHHOW C npepocTasneHvem KpeoutoB 3agomkeHHocTn KnueHTta, w/wnun pactoprHyTe [oroBop 06 ycTaHOBReHWM
KPeAWTHOrO nuMMUTa B pamMKkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIny/«MOMEHTanbHbIN  KpeauT» B Nopsiake,
YyCTaHOBMNEHHOM 3aKkoHoAaTenscTBoM PP, B cnyyasx:

a) ecnv nHgopmaumsa unu AoKyMeHTbl, noanexaiwme npegcraBsnexHunto KnueHtom baHky B COOTBETCTBMM Unu B CBA3M ¢ [loroBopom
06 yCTaHOBMEHWM KPeQUTHOro numuTa, npeactaBneHbl KnMeHTOM HeCcBOeBpEMEHHO, B HEMOMHOM obbeme, unyM ecnv Takas
MHAOPMaLMSA 1 JOKYMEHTbI UM UX YacTb OKa3anucb HeAOCTOBEPHLIMU;

6) 3agepxkn mcnonHeHus KnveHtom niobbix ero geHexHbix obssaTenbcTB neped baHkom, kak npegycMoTpeHHbIx [JoroBopoM 06
YCTaHOBMNEHUWN KPEANTHOIO NMMMUTA, TaK M BO3HUKLUMX NO NobbIM APYrM caenkaM unm OCHOBaHWAM,

B) HapyLleHuns KnueHtom apyrux ycnosui [loroBopa 06 ycTaHOBNEHUW KPEAUTHOro numuTa u/vnmn Jorosopa;

r) ecrnm B PMHAHCOBOM COCTOSIHUM KnveHTa npomsoLLnn M3MeHeHusi, KoTopble Nno oueHke baHka MoryT noBnusiTb Ha CnocobHOCTb
BbINONMHUTL obs3atensctBa no [oroBopy 06 yCTaHOBMEHWM KPEeAMTHOTO §NMMUTa B pamMKax npeaocTaBneHus Kpeawta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» (B T.4. ecnu B nepvog AenctBusa [JoroBopa 06 yCTaHOBMEHWM KpPeaWTHOro
nMMUTa B pamkax npepocTtaeneHvs kpeguta «CynepMomeHTanbHbIN»/«MoOMEHTanbHbIN KpeanT»: nony4veH/-Hol KnmeHToMm HoBble
KpeauTbl/3aMbl B Apyrux 6aHkax/opraHM3aunsx, NpoM3oLLo YBeNnyeHne Konuyectsa WKAnBEHLEB B ceMeiHoM cocTaBe KnueHTa,
cyllecTBoBana/-eT 3afofKeHHOCTb Mepej roCyAapCTBEHHbIMK OpraHamu, CyllecTBoBano/-eT BO30YXAeHHOe WCMOoMHUTENbHOE
npoussoAcTBa B OTHoweHun Knuenta, KnmeHT BbiCTynaeT/-un nopyuutenem no obssatensctBam TpeTbux nuvu, y KnveHTa
YMEeHbLUMICS [0X0A4, 3asiBNEHHbIN Npu 3aknoyeHnn [JoroBopa 06 yCTaHOBMEHWUM KPeaMTHOro NMmMuTa) B paMKax npegocTaBiieHns
kpeguta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT»;

4) Hanmuuma oO6CTOATENbCTB, OYEBUAHO CBMAETENbCTBYHOLUMX O TOM, 4YTO npegocTaBrieHHble KnveHty Kpeawtbl He OyayT
BO3BpallieHbl B CPOK (K AaHHbIM 0b6CTOSTEnbCTBaM, B TOM YMCME OTHOCATCA: yBENMYEHWe YpOBHA MHpNsuumM B Poccuinckon
Pegepaumm nvunu yxyaweHve OUHAHCOBO-3KOHOMMYECKON cuTyauun B Poccuiickon degepauym n/mnv uaMeHeHue CTOUMMOCTU
KpeOUTHbIX pecypcoB (B T.4. yBeNMYeHVEe KI4YeBOW CTaBKM W/WNWM CTaBkM pedUHAHCUMPOBaHUS W/UNW yBenuyeHue cpepHen



MaKkCMMarnbHOM NPOLEHTHON CTaBKU MO BkNagaM B pybrnsx) u/vnv nuaMeHeHus BanoTHOIO M HanoroBoro 3akoHogaTenbCcTea B nepuos
pevicteua [JoroBopa 06 yCcTaHOBMNEHUW KPEAUTHOTO NUMWUTa W/MNu yBenuyeHue notpebuTenbCcKom KOP3WHbI W/MMn yBenuyeHue
BEMMNYMHbI NPOXUTOYHOrO MUHUMYMA KaK B LiefioM no P® Tak 1 B pernoHe, B KOTOPOM npoxusaeT KnueHt

€) Bo3byxxaeHune yronoBHoro Agena n/vnuv HacTynneHne yrornoBHOW OTBETCTBEHHOCTU KnneHTa;

X) BO3OYxOeHun fena o npuaHaHum KnveHta HegeecnoCcobHbiM nMBO OrpaHWYEHHO AeecrnoCOo6HbIM NMBO BbIHECEHWUM CyOoM
onpefeneHus o NPUHATUM 3asBreHus o NpuaHaHum KnuenTa u/vnu nopydntens/-en unu sanoropgatens/-ein 6aHKpOToM;

3) HeucnornHeHusa/HeHaanexatwlero ncrnonHeHns KnmweHTa nboro nHoro obssarenscTsa no [JoroBopy 06 ycTaHOBMNEHUN KPEAUTHOTO
NUMUTa;

1) B MHbIX CIy4asx, MpeayCMOTPEHHbIX EWCTBYIOLLMM 3akoHoaaTenscTBoM Poccuickon deaepaunu;

Ecnu B donHaHCOBOM cocTosiHMM KnneHTa mpomsoLlnu M3MEeHEeHWsl, KOTopble Mo oueHke BbaHka MoryT moBnusATb Ha CNOCOOHOCTb
BbINOMHUTL obsa3atenscTBa no [loroBopy 06 yCTaHOBNEHUW KPEAWTHOro NUMUTa NUMUTa B pamkax NpeaocTaBreHus KpeauTa
«CynepMomeHTanbHbI»/«MOMEHTanNbHbIA KPeauT», TO B OTAEMbHbIX Criydasx Mo peLleHWo YnorHOMOYEHHOro opraHa baHka
nocrnefgHWi Brnpaee OTka3aTbCA OT npefoctaBneHns KpeautoB NOMHOCTBIO MMM YacTUYHO A0 MOMEHTa npepocTasneHus B baHk
OOKyMeHTanbHoro noareepxaeHnss goxopaa KnveHTta, a Tawke no TpeboBaHMO YMNOMHOMOYEHHOro opraHa baHka 0O MOMEHT
npepocTtaeneHnss obecneyenns no [orosopy 06 YCTAHOBNEHWM KPEAWUTHOrO nMMWUTa B paMKax npefocTaBrneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT»B BUAE NOPYYUTENLCTBA, 3anora 1 np.

BaHk yBepgomnsieT KnueHTa O CBOeM pelleHun oTkasaTbCd OT npepocTaBneHus KpeouToB MOMHOCTbIO WM YaCTUYHO MNyTeM
HanpaeneHusa nocnegHemy CMC-coobueHus/e-mail- coobLeHns/MMCbMEHHOro yBeoMMIeHns Nnbo nocpeacTBoM KoHTaKT-LeHTpa.
Mpu npepoctaBneHnn KnveHTOM [OKYMEHTanbHOro noaTBepxaeHus poxopgoB Knmewta, a Tawke no TpeboBaHuio baHka
Heobxogmmoro obecrneveHns no [orosopy 06 yCTaHOBNEHUW KPeAUTHOrO NMMUTa NUMKUTa B paMkax NpefocTaBneHus Kpeawta
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIN -~ KpeauT» B BUAE NOPyYuTenbLCTBa, 3anora M np. npepoctasneHve Kpegutos
BO300OHOBMSIETCA HA YCNOBUAX MPOrpaMMbl KPeAUTOBaAHUA, AENCTBYOLLEN Ha MOMEHT Takoro BO30OHOBMEHUS.

[oroBop 06 ycTaHOBNEHUM KPeAMTHOro NumMUTa B pamkax npegocTtasrneHvs kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbHbIN
KpeouT» cyYMTaeTCs pacTOprHyTbiM CO [Hs, criegylolero 3a AHeM oTnpaBku baHkom KnuneHTy cooTBeTCTBYKOLLEro MUCbMEHHO
yBEAOMIEHNS (3aKa3HOro NMcbMa ¢ yBeoMIieHMeM o BpyyeHun Knuenty n/unm CMC coobLueHus).

3.6. baHKk umeeT npaBoO HanpaBuTb yBedomneHue KnveHTy o gocpoyHoM BocTpeboBaHnuu KpegmTtoB. YBepomnenHue baHka
0 gocpoyHom Bo3Bpate KpeawTtoB, ynnate MpoOLEHTOB (MHbIX Nnatexewn, npeaycMoTpeHHbix [oroBopom 06 ycTaHOBMEHWUU
KpeauTHoro numuTa) Bpydaetcs KnueHTy nubo HanpaenseTcs no nodte 3akasHbiM NMUCbMOM unu Tenerpammon. KnueHt obsisaH
B TEYEHMe CpokKa, yKkasaHHoro B TpeboBaHum baHka, NonHOCTLI0 BEpHYTb KpeauTsl, ynnatuTb NpoueHThl 3a nonb3oBaHne Kpeamtamu
(MHble nNnaTtexu, npefycMOTpeHHble [loroBopom 06 YCTaHOBNEHWU KPeaWTHOro nuMuTa B pamkax NpefocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/» MOMeHTanbHbIN KpeanuT»), a Takke CyMMy LUTPadHON HEYCTOVIKY;

3.7. Npu HeBbINonHeHnn KnmeHtom obsisaHHOCTEN, NpeaycMOTpeHHbIX M.3.6. OOLWMX yCroBWI YCTAHOBMNEHWUSI KPEAMTHOTO NMMuTa
C UCnomnb3oBaHMEM OaHKOBCKMX KapT B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbHbIn KpeauTy,
KpeauTbl cumTaeTcs NpoCpoOYEHHbIMMY;

3.8. MNpepocTtaBnatb KnueHTy nHdopmaumio o cymme Jinmmnta 3agomkeHHOCTU NocpeCcTBOM:

3.8.1. nepecbinkn CMC-coobliennii no pacnopsbkeHnto KnveHta B cniyyae, korga KnuveHT 3aknioumn [oroBop O npegocTaBneHun
ycnyrn « CMC-nHopmMmypoBaHme»;

3.8.2. nepechbinkmn e-mail-coobweHnn no pacnopskeHutio KnueHta B cnydvae, korga KnuneHT 3akntouun [JoroBop 06 ycTaHOBReHWn
KpPeAWTHOro NMMMMTAa B pamMkax npefoctaBneHus kpeauta « CynepMomeHTanbHbIn»/» MOMEHTanbHbIA KpeauT»

3.8.3. no tenedoHy KoHTakT-LeHTpa, pa3meLleHHoM Ha Calite baHka.

3.9. Bcnyyae HeucrnornHeHusi/HeHaanexawlero wucnonHeHus KnueHTom o6s3aHHOCTM no onnate nnartexen no [oroBopy o6
yCTaHOBMNEHUN KpeauTHoro nmmuTa , yCTaHOBEHHOMN YBegomneHmem 06 VHAMBUAYANbHbIX YCINOBUSIX
KpeautoBaHus/Tapucdamu/ViHanBuayansHeIMU yCNOBUSIMU KpeauToBaHus, To KnneHT ob6s3aH ynnatute BaHky nnaty B paswmepe,
ycTaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLNX HA MOMEHT COBEpPLUEHMS Takow onnaThbl.

3.10. baHk BnpaBe B nepuoa Bcero cpoka aencrenst [lorosopa o6 ycTaHOBNEHUM KpeaAWTHOro NUMMTa B pamMKax NpeaocTaBreHus
kpeguta «CynepMomeHTanbHbIn»/»MomeHTaneHbIn kpegut» TpeboBaTb OT KnmeHTa JOKYMEHTanbHOro noATBepXAeHWS OOXOA0B,
HO He Yawle 1 (ogHoro) pasa B KBapTan.

3.11. B nepwopg cpoka pencteus [oroBopa 06 yCTaHOBNEHUW KPEeOUTHOrO NMMUTa B pamMkax nNpefocTaBneHus KpeawTa
«CynepMomeHTanbHbIn»/»MoMeHTanbHbIM kpeanT» baHk BnpaBe 06si3aTb KnueHTa npepoctaBuTe o6ecnedeHne no MCMOMHEHMIO
06513aTenbCTB NO yka3aHHOMY [OOroBopy, npu oTkase KnueHTa oT npepocTtaBneHusi obecneyeHus, baHk BnpaBe oTkasaTbCcsa OT
npegocTtaBneHnsi KpeauMToB MNOMHOCTbIO MMM YacTUYHO W/MNKU B NUCbMEHHOW opme noTpeboBaTb [OCPOYHOrO MoralleHus
CBsiI3aHHOW C npepocTaBneHmem KpeantoB 3agormkeHHocTM KnueHTa, u/vnu pactoprHyTb [loroBop 06 yCTaHOBNEHUWU KPeaMTHOro
nMMuTa B pamkax npepocTtaenenuns kpeguta «CynepMomeHTanbHbin»/»MoOMEHTanbHbIM KpeauT» B Nopsgke, YCTaHOBIIEHHOM
3akoHogaTenscTeomMm P®d.

4. KnneHT o693aH:

4.1. B cnyyae yMeHbLUeHus JlumuTa 3a40mKeHHOCTN He3aMeaMMTENbHOIo CHN3UTL CBOKO 3a[0MKEHHOCTb No Bo3BpaTy KpeauTtos Ao
CyMMBbI, He NpeBbILLatoLLen HOBOro JiuMuTa 3a40MmKeHHOCTY;

4.2. Bcnyyae HapyweHuss KnueHTom cpoka BosBpata nnatexen no KpeguTtam, npeaycMoOTpeHHbIX B Tapudax/3assneHun-
aHkeTe/3anBneHun/dorosope 06 yCTaHOBNEHUMN KpeanTHOro nmMmunTa B pamkax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/« MoOMeHTanbHbIN Kpeaut» ynnadnBatb baHKy nnaTy 3a nonb3oBaHWe NPOCPOYEHHON K BO3BpaTy CyMMOW
OCHOBHOrO [Jonra paBHOW CTaBke MPOLEHTOB 3a nonb3oBaHve Kpegutamu, yctaHoBneHHon B Tapudax/3assneHunn-
aHkeTe/3aaBneHnn/VIHanBnayanbHbIX YCNOBUSAX KpeAUTOBaHMSA yBenuyeHHon Ha 20 (aBaauaTh) NPOLEHTOB roA0BbIX. [JaHHbIV MyHKT
pacnpocTpaHseT cBoe AeicTBne Ha oTHoweHusa KnueHnTta n banka no JoroBopy 06 yCTaHOBNEHUW KPeOUTHOro nMMmuTa B pamkax
npegocrtasneHus kpeguta «CynepMomeHTanbHbIN»/ « MoMeHTanbHbIN KpeauTy, Bo3Hukwme ¢ 01 uonga 2014 roga.

4.3. B cnyyae HapyweHus KnveHToM cpoka Bo3BpaTa nnatexewn no Kpegutam, npegycmoTpeHHbix B Tapudax/3assneHuu-
aHkeTe/3asBneHun/dorosope 06 yCTaHOBNEHUMN KpeanTHOro nmMmunTa B pamkax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/»MoMeHTanbHbI KpeauT» ynnaynsaTe BaHky nnaTy 3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy CyMMOWN
OCHOBHOrO Jofra B TPOWHOM pasmepe. [aHHbIi MyHKT pacrnpoCcTpaHseT CBOe AEeWCTBUA Ha OTHoweHus KnveHta n baHka no
[oroBopy 06 yCTaHOBNEHWM KPEeAMTHOrO NUmMuTa B pamMkax npegoctaeneHus kpeauta «CynepMomeHTanbHbin»/ « MOMEHTanbHbIN
KpeanT», Bo3Hukwme go 01 nona 2014 roga.

4.4. no TpeboBaHuio BaHka coobwaTtb nocnegHemy CBeAeHWs, MpefocTaBnATb baHKy AOKYMEHTbl, a Takke coBepluaTb WHbIE
OencTBus, HeobxoanMble Ans ocyLecTBneHns BaHkoM oLeHKM, MPOBEPOK M KOHTPOMS nnaTexecrnocobHocTn KnveHTa;



4.5. B TeveHune 7 (cemun) pabounx gHen uHdopmmpoBaTe BaHk 06 M3MeHeHun KOHTaKTHOM nHpopmaumm, 06 nameHeHun cnocoba
cBs3u baHka ¢ H1MM NocpeACcTBOM HamnpasneHns B baHk NMCbMEHHOro yBegoMIeHns;

4.6. NMCbMeHHO yBeaoMUTb BbaHk 0 BO3HWKHOBEHUW/NpeabaBneHnn TpeboBaHusa kK KnueHTy n/mnu npeabsasnedny k KnueHty ncka ob
ynnate AeHeXHON cymmbl nnm o6 uctpebosaHumn nmyllectea, obwnii pasmep KOTopbix Ha paseH unu npesbiwaet 100 000,00 (cto
TbICSY) pybnen, nnm nHy MeHbLLYIO CyMMY, KOTopas CTaBuT Mog Yrpo3y BbiNonHeHne obssatenscts no [loroBopy 06 ycTaHOBREHUU
KpeauTHOro NMMuTa B paMkax npegoctasneHns kpeauta «CynepMomeHTanbHbI»/ « MoMeHTanbHbIn Kpeant» u/vnu npegbsasneHnm
3asBMeHns B cyd O npusHaHum KnueHTta HecocTosATenbHbIM (6aHKPOTOM) B YCTAHOBMEHHOM AEWCTBYIOLIMM 3aKOHOA4ATENbCTBOM
nopsiake He nosgHee 5 (NATW) KaneH4apHbIX AHEN C MOMEHTa HacTYNEHUs: yKa3aHHOro/-bIX COBbITUSA/-UIA.

4.7. nuceMeHHO yBegomnsaTe baHk o npeabasneHnn k KnueHTy AeHexHoro TpeboBaHusa/CoBOKYNHOCTM TpeboBaHMA, BO3HUKLLMX U3
He[oroBOpHbIX 06s3aTensCcTB (B T.4. Hamorn u cbopbl, wWTpadbl U WHble AeHexHble obs3aTenbcTBa MyOnMYHOrO xapaktepa)
nocnefHero, Ha obLlyto cymmy pasHyto unu npesbiwatowyto 100 000,00 (cto Thica4) pybnen He nosgHee 5 (NATW) KaneHOapHbIX
OHEeN C MOMEeHTa HacTyNMNeHNs ykasaHHOro/-bIx CoBbbITUSA/-1i.

4.8. 6e3 npeaBapuTENbHOTO NMCbMEHHOrO cornacust baHka He coBepluaTb CAEMKU UMW HECKOMNbKO CAENOoK, No kotopbiM y KnveHta
BO3HMKAIOT  OeHexHble  obsszaTenbcTBsa, KoTopble MOryT  MNOBME€Yb  BO3HWKHOBEHUWE/MPeAbsBNEHNEe  AEHEXHOro
TpeboBaHNS/COBOKYNHOCTL TpeboBaHum TpeTbmx nuy kK KnueHTy Ha obuyto cymmy pasHyto vnu npesbiwatowyto 100 000,00 (cto
TbicsiY) pybnen.

5. BaHk 06s13aH:

5.1. obecneuntb goctyn KnueHTy nocpeactsom WHTepHeT-0aHka (Mpu HanMyunm TEXHUYECKOW BO3MOXHOCTM), KOHTakT-ueHTpa, B

Otpenennn baHka K cnegylowum CBeOeHUSAM: pasMmep Tekyllen 3agormkeHHoctn KnueHnta no [orosopy o6 ycTaHOBneHuu

KpeauTHOro nvMuTa B pamkax npegoctasnenvs kpeauta «CynepMomeHTanbHbin»y/«MoMeHTanbHbIn KpeanT», gaTbl U pasmepbl

nNpon3BedeHHbIX 3a MPeALIeCcTBYLIUA Mecsal nnaTtexen v npegcrodwero nnatexa Knventa no [orosBopy o6 ycTaHOBNeHuu

KpeauTHOro NuMnTa B pamkax npegocTtasneHns kpegnta «CynepMomMeHTanbHbiny/« MoMeHTanbHbIA KpeauT».

6. B pac4yeT nonHow ctoumoctu KpeoutoB BKIOYEHbI BCE, NPEAYCMOTPEHHbIE [JOrOBOPOM W/MNn CBSA3aHHbIE C €ro 3aKM4eHNeMm

n/vnn ncnonHeHnem nnatexu KnueHta baHky, paamepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3akntoveHns [loroBopa 06

YCTaHOBMNEHUN KPEAMTHOIO NUMMUTA B pamkax npegocTtaeneHus kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeauT», HO 3a

ncknoveHnem nnartexen Knuenta:

e 06593aHHOCTb OCYLLECTBINEHUSA KOTOPBIX CNeayeT He u3 ycrnosun [loroBopa, a u3 TpeboBaHuii 3akoHO4ATENbCTBA;

e N0 0BCNY>XUBAHWIO KpeauTa, KoTopble NpeaycMoTpeHbl [JoroBOpoOM v BENUYMHA WU CPOKM yNnaThl KOTOPbIX 3aBUCAT OT peLUeHns
camoro KnueHTta n/unu BapuaHTa ero noBeeHus;

® CBA3aHHbIX C HEVUCMOTHEHWEM UIN HEeHaAnexalummM ncnonHeHveM KnveHtom ycrosui [lorosopa;

e nnaTexu KnveHTa B NONb3y CTPaxoBbIX OpraHusauuMnM npuv CTpaxoBaHWM npeaMeTa 3anora Mo JOroBopy 3anora,
obecneymBatoLiemy TpeboBaHus k KnueHty no [loroBopy 06 yCTaHOBNEHUN KPEAWUTHOIO NTIMMUTA;

e nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycnaBnuBaeT BO3MOXHOCTb YCTAHOBIEHUS KPeAUTHOro numuta k Cyety
KapTel KnueHTa M He BRMseT Ha BENWUUHY MOMHOW cToMMOCTM KpeauToB B 4acTu nnatbl 3a MOSb30BaHWe [OeHEeXHbIMU
cpeAcTBaMM U WHBIX MNnaTtexen, npu ycnosuu, 4to KnueHTy npepocTtaBnsieTca AONOMHUTENbHas Bbiroga MO CPaBHEHWUIO C
OoKasaHWeM Takux YCnyr Ha ycrnoBusix nyonuyHonm odpepTbl U KnueHT mmeeT npaBo oTkasaTbCA OT ycnyrm B TedeHue 14
(4eTblpHaguaTH) kaneHgapHbIX AHEN C BO3BPATOM YacTy onnaTtbl NPOMNopLUOHanibHO CTOMMOCTM YacTy YCIyrn, OkasaHHOW [0
yBegomMneHns ob oTkase;

7. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ana KnueHTa nocneacteusA, HacTynuBlUME B pesynbTaTe

HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbmx NuL, kK uHdopmMauum o Cyetax, Kaptax, Cpeacrsax gocTyna, B Criyvyasix NpegyCMOTPEHHbIX

Mpasunamu ncnonssoanHusa 6aHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxenue 3 k Jorosopy).

8. WHdopmauuo 0 Hanuuum nNpoOCpPOYEHHOW 3adormkeHHocTM no [oroBopy 0O YCTAHOBMEHWM KPEOWUTHOro NMMWTa B pamkax

npepoctaenenunst kpeguta «CynepMoMeHTanbHbin»/«MoMeHTanbHbIi  kKpeguT»  baHk  HanpaBnseT KnueHTy MNMCbMEHHbIM

yBeOMNEHNeM (3aKa3HblM MMWCbMOM C yBeOOMSIEHMEM O ero BpydYeHun KnueHty) wunu coobuieHnem nocpeactsom CMC

MHdopMmpoBaHus/E-mail — nHdopmrpoBaHusa nubo coobliaeT nocpeactBoM KoHTaKT-LEHTPa, B CPOK He no3gHee 7 (cemu) aHen ¢

AaTbl BO3HVKHOBEHUS MPOCPOYEHHON 3a[40IPKEHHOCTH.

9. B cniyyae norawenns cymm KpeamtoB npu nocpeactse Apyrmx 6aHKoB, Yepes nraTexHble CUCTEMbl, MnaTexHble TepMUHarbl,

cuctembl MIHTepHeT-nnartexen, a Takke Yyepes APYrux NOCPeaHMKOB, BCE PUCKU, CBA3AHHbIE C 3a4ePXKOW 3a4MCNEHUs ynnadeHHbIX

KnueHTtom B kayecTBe Bo3Bpata KpeauToB AeHEeXHbIX CPeACTB Ha KOoppecnoHAeHTCckun cyeT banka, nexart Ha Knunente. KnueHt

CaMOCTOSITENbHO HEeceT pacxofbl, CBA3aHHbIE C YNNaTtoh KOMUCCUWA, YCTAHOBIEHHbIX 3a MepeyncrieHne [OEeHEeXHbIX CPeacTB

yKa3aHHbIMWN NocpegHUKaMu.

[OHem ucnonHeHus 06a3aTenbCTB MO BHECEHUIO MATEXen B COOTBETCTBMU C JOFOBOPOM CHMTAETCSt A€Hb MOCTYMNNEHUst OEHEXHbIX

CPeACTB Ha KoppecnoHAeHTCkun cveT baHka.

10. CtopoHbl aoroBopunuck, 4To [doroBop 06 YyCTaHOBNEHUW KpeouTHOrO nuMMMTa B paMkax NpefocTaBleHUs KpeauTa

«CynepMomeHTanbHbIi»/«MOMEHTanNbHbLIA  KpeauT» npekpaliaeT CBOE OeNcTBME Mpu MOSMIHOM MOraleHun 3af0iMPKEHHOCTU

KnuenTtom nepen baHkoM, npu ycnoBum, 4To KpeauTHbIn numuT paseH 0.00 pybnen. [loroBop 06 yCTaHOBNEHWUN KpEAUTHOIO NMMuTa

B pamkax npepocTaBrneHus kpeauTta «CynepMomeHTanbHbiny/« MOMEHTanbHbIN KPeauT» cuMTaeTcss NpekpalleHHbIM CO AHS

HanpaeneHns baHkom KnveHTy COOTBETCTBYKOLLEro NMUCbMEHHOrO YBEAOMIEHMS (3aKa3HOro mMMcbMa C yBe4OMIIEHUEM O BPyYEHUU

Knuenty n/unn CMC coobueHus n/unu E-mail coobLueHuns).

[aHHbIN NyHKT pacnpocTpaHsieT cBoé aenctems Ha KnneHTos, koTopbiM Bbin ycTaHoBNeH kpeauTHbI numuT 0,00 py6rieit B cBA3M C

HeHaanexawmMm ucnonHeHnem obsizatenscts no [oroBopy o6 yCTaHOBMNEHUW KPEOUTHOrO NMWUTa B pamMKax MnpenoCcTaBreHus

kpeauta «CynepMomeHTanbHbI»/«MoOMeHTanbHbIV KpeanT».

11. KnueHT npepoctaBnseT baHKy 3aBepeHMs M rapaHTMM B OTHOLUEHMM TOrO, YTO Ha MOMEHT nognucavma KnveHTom

MHomBuayanbHbIX  YCrOBUMIW  KpeauToBaHus/3asBneHns/3asBneHus-aHketTel He sBngeTcd 06aHKpoTOM, B COOTBETCTBMM C

OENCTBYIOLLMM 3aKOHOAATENbCTBOM, B OTHOLIEHUM KnneHTa He BbIHECEHO CyOM ONpeaeneHns O NPUHSATAM 3asiBNEHNs O MPU3HaHUN

KnveHta 6aHKpoTOM, B OTHOLIEHUN KnueHTa He NpUMEHSTCA npoueaypbl, NpeaycMOTpeHHbIE AenoM 0 6aHkpoTcTBe KnneHTa.

12. KnueHT rapaHtupyeT BaHky, 4TOo B CBS3U C nognucaHneM u ucnonHeHnem KnveHtom [doroBopa o6 ycTaHOBNEHWUU KPEAWUTHOrO

nMMUTa B pamkax npepoctaeneHunst kpeauta «CynepMomeHTanbHbI»/« MoOMeHTanbHbIN Kpeaut» He TpebyeTcs nonydeHue Kakux-

nnbo paspeLlueHnii n cornacuii. B cnyyae, ecnv ykasaHHble pa3peLleHnst unu cornacus Heobxoaumel, KnueHT noaTBepxaaeT, YTo Ha

MOMEHT npeacTaBneHus B baHk nognucaHHbix KnueHtom NHAMBMAYanbHbIX YCIOBUIA KpEAUTOBAHUS TakMe cornacus n paspeLueHns

KrnneHToM nony4veHsl.

13. KnueHT 3aBepseTr un rapaHTupyeT bBaHKky, 4YTOo Ha MoOMeHT noanucaHus KnueHtom WHAMBUAYyanbHbIX YCNoBUK



KpeauToBaHus/3anBneHns/3asBneHna-aHkeTel OTCYTCTBYIOT NpeabsiBneHHble K KnueHTy TpeboBaHusa, a Takke OCHOBaHWA Afs
BO3HUKHOBEHMA/NpeabsABneHns TpeboBaHnsa/COBOKYNMHOCTN TpeboBaHui TpeTbnx nuu K KnumeHTy Ha obLLylo CymMy paBHY Wnu
Bbiwe 100 000,00 (cta Thicsy) pybnen. B cnyyae ecnu Takme TpeboBaHus/OCHOBaHWS umetotes, KnueHT o0ba3dyetcsa npegoctaBuTb
BaHky nomHylo uWHMopMauuo O Takux TpeboBaHWSAX/OCHOBaHWAX C nNpefocTaBneHneM MOATBEPXAaloWmX [OOKYMEHTOB [0
3aKMo4eHns [Horosopa 06 yCTaHOBNEHUN KpeauTHOro nmMmuTa B pamkax npepocTaBneHns Kpeauta
«CynepMomeHTanbHbI»/«MoOMeHTanbHbIA KPeaUT».

14. KnueHt o0b6asyetca coobwutb N0GbIM - AOCTYyNHbIM — cnocobom  BaHky uHdopmaumio 06  OcHOBaHUSX — Ans
BO3HUKHOBEHMA/NpeabABneHns TpeboBaHMs/COBOKYMHOCTN TpeboBaHui TpeTbux nuu K KnueHTy Ha obLuylo CymMy paBHY Wnu
Bbilwe 100 000,00 (cta ThicaY) pybnewn, umetowmxess Ha 01 oktabps 2015 roga, He nosgHee 15 oktabpsa 2015 ropa. B cnydvae
Henony4eHns baHkom OT KnmeHTa yka3aHHOW B HacTosweM MyHKTe MHdopmauun, baHk cumTaeT 3aTo moaTBepxaeHuem dakra
OTCYTCTBUSI OCHOBaHWUIN ANS BO3HWKHOBEHWS/MpeabaBrneHus TpeboBaHWA/COBOKYNHOCTN TpeboBaHuin TpeTbux nuy K KnueHTy Ha
obuwyto cymmy pasHyto unu Beiwe 100 000,00 (cta Thicay) pybnen. [aHHbIA NYHKT pacnpocTpaHaeT CBOe AeNCTBME Ha OTHOLLEHUS
Knnenta wn bBaHka no [oroBopy 06 yCTaHOBMEHWM KpeaWTHOro nuMMUMTa B pamkax npefocTaBneHns  Kpeguta
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeanTt», BosHuKwwne Ao 01 oktabpsa 2015 roga.

16. KnueHT, nognuceiBas MiHaueBuayarnbHble YCNOBUSA KPeAUTOBaHUS, MOHMMaeT U CornallaeTcs, ¢ TeM, YTO, eCrnv OH NpeaocTaBui
BaHKy He[OCTOBEPHYIO UMM He MOMHY MHopMaLmMIo O CBOMX 06s3aTenbCTBax neped TpeTbUMK NMuaMmn, AaHHOe 0BCToATeNbCTBO
He ocBoboXdaeT ero OT UCNOMHEHNs AeHexXHbIX 06a3aTenscTB neped baHkom no [lorosopy 06 yCTaHOBAEHWN KPEAUTHOIO NMMMUTA B
pamkax npepocTtaBneHus kpeauta «CynepMomMeHTanbHbIn»/«MoMeHTanbHbIn kpeauT» (n.4 cr.213.28 ®3 «O HecocToATEeNbHOCTM
(6aHkpoTCcTBE)»).

17. KnueHT 3aBepsieT n rapaHtupyeT baHnky, 4TO mpu 3akntioveHun [oroBopa 06 yCTaHOBMEHWM KPEAMTHOro NuMMTa B pamkax
npepoctaenexns kpeamta «CynepMomeHTanbHbIi»/«MoMeHTanbHbIV KpeauT» NpegocTaBur NOMHY U AOCTOBEPHYIO MHAOpMaLMIo
o cebe, cBOMX AOX0AAX 1 CBOMX 0653aTenbCTBax nepes TpeTbMMU NMLaMuy 1 MHy MHopMaLmio, 3anpalumsaemyto baHkom.

18. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4yTo npu 3aknioveHun [orosBopa o6 yCTaHOBNEHUU KPeOUTHOro nMMuTa B pamkax
npegocTtaeneHus kpeguta «CynepMomeHTanbHbIi»/« MoMeHTanbHbI KPeauT» NpeaocTaBun MOMHY0 U AOCTOBEPHYIO MHopmaumio
06 nmetoLLemcst B ero COGCTBEHHOCTM MMYLLIECTBE.

19. KnueHT 3aBepseT u rapaHTupyeT baHky, 4TOo Ha MoOMeHT nogmucanns Knventom WHAMBUAYyanbHbIX YCROBWIA
KpeauToBaHusA/3aaBneHns/3asBneHna-aHKeTbl OH He YKIMOHANCA/-eTcA OT ynnaTbl KpeAMTOPCKOW 3aA40MKEHHOCTH, Takke He nMeeT
NPOCPOYEHHOW 3a00IMKEHHOCTN MO AENCTBYIOWUM KpeaWTHbIM 06Sa3aTenbCTBaM, He YKMOHAMNCA/-eTCa OT ynnaTtbl Hanoroe w/mnm
c60poB, MHbIX 06s13aTENbHbBIX MIATEXEN.

20. Bcsa daktnyeckas wuHdopmauusa, npeactasBneHHad KnueHTom bBaHky, sBNseTcs OOCTOBEPHOW M MpaBUIibHOW BO BCEX
CyLLEeCTBEHHbIX acnekTax Ha AaTty ee npepocTtasneHusd. Ha pgarty 3akniodeHns [JoroBopa 06 yCTaHOBMEHUWM KPeaWTHOro nummuTta B
pamkax npegoctasneHus kpeamTta «CynepMomeHTanbHbI»/«MoMeHTanbHbIA KpeauT» He ObINIo yTaeHo kakon-nubo nHgopmaumm,
41O Morno 6bl B pesynbTate caenatb NPeAoCTaBNEHHYI0 MHAOPMAaLMI0 HEBEPHOW Unn BBOAALLEN B 3abnyxaeHne baHk B Kakux-
nMBO CyLLECTBEHHBIX acrnekTax.

21. KnueHT 006sa3yeTca coobwutb nobbIM AOCTYMHBIM cnocobom BaHky o Hanuuuw/oTcyTcTBMM OOCTOSTENBLCTB/MHOPMaLUK
ykasaHHbix B n.12,13,16-20 [oroBopa 06 YyCTaHOBMEHWM KpPeQUTHOrO nuMmMuTa B pamkax npedocTaBrneHns Kpeguta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIM  kpeauT» He nosgHee 31 oktabpsa 2015 ropa. lMpu HenpeactaBneHny KnveHTom
yKas3aHHOW B HacTosweM nyHkTe mHdopmauun baHk cuutaeT, 4to KnmeHT npepoctaBun baHKy COOTBETCTBYKOLUME 3aBEpeHus u
rapaHTum, npegycmoTpeHHble n.12,13,16-20 Jorosopa 06 ycTaHOBNEHUU KPeaWTHOro nNMMuTa B pamMkax npefocTaBneHns kpeguta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIA KpeauT». [aHHbI NyHKT pacnpocTpaHseT CBOe AENCTBME Ha OTHoweHus KnveHTta u
BaHka no [Horosopy 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npefocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM KpeanTy», Bo3Hukwmne ao 01 oktabpsa 2015 roga.



lMpunoxeHue Ne 11

k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e [NTAO «Hopeuk BaHk»

O6wue ycnosus npegoctaBrneHus yenyru «E-mail-uHdopmmpoBaHue no onepaumsam ¢ 6aHKOBCKMMMU
kaptamun» B NMAO «HopBuk BaHk» (Aanee — «O6wume ycnoBua npegoctaBneHus ycnyru «E-mail -
MHJOpMUpPOBaHUE»)

1.1. HacTtoswme O6wwne  ycnosus npeaocTaBneHus ycnyru «E-mail-nHdopmumposarme, Tapudbl/TapudHbIn
nnax/3asasnexune/3ansneHve-aHketa/lHanBuayanbHble YCNoOBMSA KpeauToBaHns npuaHatotcs [JoroBopom O NpefocTaBreHny yenyru
«E-mail-uHdopmmpoBaHue», SBNAOTCA HeOTbEMIEMOW YacTbio [loroBopa 0 KOMMEKCHOM 6aHKOBCKOM OBCnyXM1BaHUN (OU3NYECKMX
nvy, onpeaensoT Nopsaok npegoctasnenuns yenyrn « CMC-uHdopmupoBaHue» (danee — Ycnyra).

1.2. Bce, 410 He onpegeneHo [oroBopom o npegoctaeneHum ycnyrn  «E-mail-nHdopmmpoBaHney, perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®eagepaumn n 6aHKOBCKMMY NpasBunamu.

[orosop o npegocTtaeneHun ycnymm «E-mail-nHdopmmpoBaHme» cuMTaeTcs 3akoYeHHbIM C MOMeHTa NpuHATMSA baHkom 3asBneHus
oT KnveHTa Ha nogknioveHne Ycnyrm unm ¢ MOMeHTa nonyyeHuns baHkom nognucaHHeix KnveHTom MHAMBMAyanbHbIX YCMOBUIA
KpeauToBaHus.

Bce TepMuHbI, HanncaHHble ¢ 3arnaBHON OyKBbI, ONpeaerneHne KOTOpbIX HUXE He NMPUMBOAMUTCS, YNOTPebnsioTca B TOM Xe 3HaYeHuw,
KoTopoe 6bino oroBopeHo B [lorosope.

2. OBLUME NMONOXEHUA

2.1. baHk npepoctaBnsetr Knuenty/Oepxatento KapTbl Ycnyry npu HammMuMm TEXHUYECKOW BO3MOXKHOCTM, Hanmumu y KnveHta
oTkpbITOro Cyeta, a Takke cornaweHuns mexagy baHkom n cooteTcTBytowwen O6cnyxmBatoLen opraHm3aumnen.

C momeHTa 3akntoveHusa [loroBopa o npegocTtaeneHun ycnyrm «E-mail-uHdopmupoBanune», bank npepoctasnset Knuenty Yenyry
TONbKO Ha O0AMH AZpec 3neKTPOHHOM noyThl KnueHTa, ykasaHHbii B 3asBneHumn-aHkeTe/3aasneHun KnueHra.

BaHk Ha 6e3B03Me3HON OCHOBE, COrnacHo yTBepxaeHHbIM Tapudam baHka, npegoctasnset ycnyry «E-mail-nHdpopmuposaHmey.
KnueHT nogTBepxaaeT, YTO Ha MOMEHT 3akntoyeHus [loroBopa o npegocTtaBneHumn ycnyrn « E-mail-nHdopmmupoBaHne» o3HakomneH
¢ Tapudamm baHka.

OTka3 KnveHTa OT Ycnyrm BO3MOXEH TOMbKO MO MUCbMEHHOMY 3asiBMeHuto, nepedaHHomy nunyHo B Otaenenuun banka, nubo no
3BOHKY B KoHTakT-LleHTp no TenedoHam, pa3melueHHbiM Ha CaiTe BaHka. OTka3 KnveHTa oT Ycnyru BO3MOXEH TOSbKO Npu 3aMeHe
Ha Ycnyry « CMC-uHdopMumpoBaHue».

B cnyyae Otkasa KnueHTta ot Yenyrn «E-mail-undopmupoBaHue» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmupoBaHue» baHk Brnipase
npuvocTaHoButb obcnyxuBaHve KapTel, 3abnokupoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbIMONHEHUS TpeboBaHuii
3akoHogaTenbcTBa 00 o6sa3aTenbHOM yBeaoMIeHUM KrMeHTOB O COBEpLUEHMM KaXaoW onepauunm € UCMNonb3oBaHMeM GaHKOBCKOM
KapTbl.

2.2. B HacTosAwmx OBWMX ycrnoBusX npefocTaBneHnst ycnyrm «E-mail-uHdopmMupoBaHue» MCNonb3yoTcsa criedytowmne TepMUHbI
1 onpeaerneHus:

2.2.1. «KapTa» — mexayHapopHasi/-ble 6aHKoBckasi/-ue kapTa/-bl COOTBETCTBYOLLEN nnaTtexHon cuctembl VISA unu MasterCard,
aMUTUPOBaHHas/-ble baHkoM 1 nepefaHHas/-bie B nonb3oBaHve KnuenTy;

2.2.2. «kKnneHT» — busmyeckoe nmuo, Ha MMSA KOTOPOTo, BbinyLeHa KapTta, amntupoBaHHas baHkom.

2.2.3. «Odepxatenb KapTbi» — 370 dm3nyeckoe nuuo, Ha UMS KOTOpOro BbinyweHa Kaprta, amutmpoBaHHas BaHkom, HO He
sasnsawLweeca srnagensuem Cueta Kaptbl.

2.2.4. «COTpyAHUK» — YMONIHOMOYEHHbIV COTPYAHUK BaHka;

2.2.5. «CyeT» — TeKyLLMn OaHKOBCKUIA CHET, OTKPbITLI BaHkoM KnneHTy Ans ocyllecTBNeHus onepaunuii ¢ ucnonb3oBaHnemM Kaptbi;
2.2.6. «CoobLeHne» — coobuieHne, Hanpaensemoe baHkom Ha AZpec aneKTpoHHoM nouyTbl KnueHTa B pamkax npefocTaBreHus
Yenyru;

2.2.7. «Appec 3NeKTPOHHOW MOYTbI» — 3anvCb, OAHO3HAYHO UAEHTUMULMPYIOLWAS NMOYTOBBLIA ALWMK, NOAAEPXKMBAIOLWMA NPUEM
1 nepepadvy coobLLeHnin, Ha KOTOpbIN crieqyeT [OCTaBUTb COOOLLEHME;

2.2.8. «3asBneHue» — nNMUCbMEHHOe 3asiBneHve KnueHTa Ha nogknyeHue, WU3MEHeHVe Wnu OTKIMoYeHne Ycnyrm nmbo
3anBneHne/3anBneHne- aHkeTa, cogepxallee/-asa cornacme KnueHta Ha nogkntoyeHne, M3MeHeHne Unm OTKIYeHne Ycnyru;

2.2.9. «[MaccuBHbIN pexum» — npegocrasneHne baHkom nHdopmauum (cornacHo n 2.4. Mpasun nonb3oBaHusi) 06 onepaumsx no
CueTy c ucnonb3oBaHneM Kaptbl nocpeacteom otnpasku CoobLieHns Ha Homep TenedoHa coToBoi cBsA3u KnueHTa.

2.2.10. «YBepomneHue» — cooblieHne, Hanpaensemoe baHkom Ha Apgpec anekTpoHHon nouTthl KnuneHta o6 onepauusix,
COBEpLUEHHbIX C Ucnonb3oBaHneM KapTbl B paMkax npefocTaBneHus Ycnyru.

2.2.11. AameHeHue Ycnyru — nsmeHeHne Agpeca anekTpoHHOW noYvTtbl KnueHTa, kK KoTopoMy nogkrntoyeHa Ycnyra.

2.3. Ycnyra npegoctaBngaetca KnueHtam, nverowmm Agpec SnekTpOHHOM MoYTbl, U ToNbko No Kaptam, cpok A4eNCTBMS KOTOPLIX He
NCTEK.

2.4. Ycnyra gocTynHa no OCHoBHoOW wu/vnu pgononHuTensHon Kapte Knuenta/Kapte [Oepxatenss Kaptol. MogknioveHune k Ycnyre
HecKonbKknx AOpPecoB 3neKTPoHHOW nouTbl KnneHta HeBo3amoxHo. [Ona kaxgoro [depxartens KapTbl BO3MOXHO MOAKMOYEHUE
K Ycnyre Tonbko ogHoro Apeca anekTpoHHOM NoYThbl.

2.5. K ogHon Kapte Knuenta/Oepxatensa Kaptel MoxeT ObiTb nogkntodeHa ycnyra « CMC-uHdopmumpoBaHue» n/unu Ycnyra «E-mail-
MH(OPMUPOBAHMEY.

2.6. Ycnyra nogkntoyaeTcs K kaxxgon Kapte KnueHta/Oepxatensa KapTel otaensHoO — no 3assnexHuto Knvexta.

2.7. B cny4ae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HUM NOAKMOYEHa Ycnyra, TO Npu n3MeHeHnn YCnyrv K OQHON N3 Takux
KapT Ycnyra aBTomaTnyecku nameHsieTcs no octaneHeiM Kaptam Knunenra.

2.8. Bcnyyae ecrm k Kapte [epxaTtens KapTel nogkmiodeHa Ycnyra, TO Npyu u3MeHeHum Ycnyrn Kk Takonm Kapte Ycnyra
aBTOMaTM4eCKn nameHsieTcs no octanbHbiM Kaptam Oepxatensa KapTel/KnueHTta, BbigaHHbIM BaHkom.

2.9. B cnyyae, korga KnueHnty BbiaaHbl aBe v 6onee KapTbl k ogHoMy CueTy 1 Ycnyra nogkrtodeHa Tonbko k ogHow Kapte, a no



apyrv Kaptam atoro ke CueTa He nogkmntodeHbl Ycnyra uycnyra «CMC-uHdopmupoBaHne», To BaHk BnpaBe Mo pelueHuto
YNOMTHOMOYEHHOrO OpraHa MCnonb3oBaTh ykasaHHbl B 3asBneHnn/VIHanBuayanbHbIX YCroBUSX KpeanToBaHns AQpec 3neKTPOHHOW
noyThl, KaKk KaHan CcBA3W Ans HanpaeneHns YeegomneHun ob onepaumsax, COBEPLUEHHbIX C UCMOMb3oBaHUEM Apyrux KapT aTtoro xe
CuyeTa, K KOTOpbIM He noAkmntoyeHsl Yenyra u ycnyra « CMC-uHdbopmMmpoBaHme».

2.10. Bcnyuyae, korga y KnueHta nogkntoyeH k Ycnyre «E-mail-uHdopmumpoBaHue» Agpec anekTpoHHOW nouTbl U KnueHT npwu
noanucanun 3asenenuns/VMiHamBuayanbHbIX YCNOBUA KPEAMTOBaHUS yKasblBaeT B HEM MHOW AQpec 3NeKTPOHHOW nouyThl, To Agpec
3MEKTPOHHOW MOYTbl CHUTAETCH N3MEHEHHBIM.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra HanpaeneHa Ha onepaTuBHoe MHdopmupoBaHue KnueHta o6 onepaumnsax no CyeTy, COBEPLUEHHBIX C UCMONb30BaHNEM
KapTbl, a Takke Ha CHWXeHNEe pycka NPOBEeAEHNST HECAHKLMOHNPOBAaHHBIX Onepauui ¢ Ucnonb3oBaHnemM Kaptbl.

3.2. B pamkax npepoctaBneHusa Ycnyrn baHk B aBTOMaTM4eckoM pexume HanpasnseT vHdopmaumio o [locTynHoM ocTtatke u ob
onepauusax no Cyety ¢ ncnonb3oBaHnem KapTtbl, a Takke npouyto uHdopmauuio B Buae CoobLueHni Ha Agpec aneKkTPOHHOWM NoyThbI
KnueHra.

3.3. B pamkax nonb3oBaHusa Ycnyro KnveHT Ha ocHoBaHuv 3aaBneHus/VIHOMBMAOyanbHbIX YCINOBUWA KPEOUTOBaHWS WUMeEET
BO3MOXHOCTb Npon3BecTu cneayowme gencremsa B OtaeneHunsax baxka:

3.3.1. nogknounTb Yenyry;

3.3.2. n3mMeHuTbL NapameTpbl YCnyru, a UMeHHo: Agpec 3nekTpoHHOW noyTbl KnueHTa;

3.3.3. oTkntounTb Yenyry npu ycrnosumn 3ameHbl Ha Yenyry « CMC — uHdopMupoBaHue».

3.4. MNonb3oBaHne Ycnyron AOCTYNHO Tomnbko B [MaccuBHOM pexume. B MaccuBHom pexume KnneHt nonyyaet CooOLieHus, npu
N0OOM M3MEHEHNM OCTaTKa OEHEXHbIX CPEACTB Ha €ro TEKyLLEM cYeTe, CNeayoLMX TUMOB:

3.4.1. YBegomneHus ¢ nicpopmaumei o octynHoM octaTtke n 06 onepauusix no CyeTy ¢ ucnonb3osaHnem KapTbi;

3.4.2. CoobueHuns ¢ nHdopmauueri o loctynHom octaTke 1 06 onepauusx no Cyety 6e3 ucnonb3oaHusa KapThbl;

3.5. BaHk He oTcbinaet CoobLieHnsa no onepaumam, kotopble 6binm npousseneHsl no Cuety KnueHta B nepuog ¢ 00—00 yacos o
10-00 yacoB 6e3 ucnonb3oBaHusa KapTbl (MonydYeHWe HamnuuHbiX OeHexHbiX cpeactB B OTaeneHwn baHka, nononHeHvwe cuyeTa
B OtgeneHun baHka, 6e3HanuuyHoe nonomnHeHne CuyeTta W T.M.). [aHHbIN NyHKT yTpayvBaeT CWmy MNpU Hanuinm TEeXHUYECKOW
BO3MOXXHOCTU OTCbINatb CoobLeHnsa no onepaunsiM, koTopble 6biny npousseneHsl no Cuety Knventa B nepmoa ¢ 00- yacos go 10—
00 yacoB 6e3 ucnonb3oBaHusa KapTbl.

3.6. BaHk oTcbinaeT YBegomneHusi no onepaumsaM, Kotopble 6binv NponsBeaeHsl ¢ ucnonb3oBaHneM Kapt KnueHta kpyrnocyTouyHo.
3.7. YBepoMrneHus nognexart XpaHeHuto B cooTBeTcTBylowen O6cnyxuBatoLen opraHM3aumm B TEYEHME CPOKa, YCTaHOBIEHHOIO
3aKOHOLAaTENbCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSI TPETLUX NNLL.

3.9. B cnyyae nepesbinycka KapTbl, TOAKMOYEHHON K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyvae ecnu yKnueHta nogkniovdeHa Ycnyra, a Kapta 3abnokupoBaHa, TO npwu nposBedeHun onepaumn KnueHtom
nocpegcteom WHTepHeT 6GaHka YBeoomneHus O coBeplleHHbIX onepaumsx no CdyeTy HanpaensioTcs BbaHkom B nopsgke,
npeaycMOTPEeHHOM HacToswmMu OBLLMMK yCroBUSMU NpeaocTaBneHns yenyru « E-mail-nHdopmunpoBaHmey.

3.11. KnuneHT npn nonb3oBaHnM YCnyron cornawlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nmbo aBapum, cbon nnm
nepebou B 06CnyxmMBaHUW, KOTOPbIE MOTYT NMoBreYb 3a cobor 3agepxkn unu Hegoctaeky CoobuieHnin KnueHTy/depxatens kapThbl,
CBsi3aHHble C 060pyaOBaHWEM, CUCTEMaMU MOAAYUN 3NEKTPOSHEPTNM W/MNW NIMHWIA CBSI3W UMW CeTel, koTopble obecnedvnBatoTcs,
noJarTCs, SKCNyaTUPYTCS U/nnmn 00CNy>X1BarTCA TPETbMMM NULAMM.

4. NOPAAOK NOAOKNIOYEHUA, UIBSMEHEHUA, OTKINIOYEHUA YCITYTU

4.1. TlogknioyeHne Ycnyrv npou3BOAMTCA MpW OTKPbITUM u/unu obcnyxuBaHum Cueta KnmneHTy Ha ocHoBaHuu 3asiBNeHus,
nopyyeHunss KnueHta 3BOHKOM Mo TenedoHy, 4vepe3 baHkomaTt (TOMbKO MPW HamMYMU TEXHUYECKOW BO3MOXHOCTM) nunbo npwu
nonyyeHun baHkom nognmcaHHbix KnneHtom NHAMBMAYanbHbLIX YyCNOBUA KpeaUTOBaHWS.
4.2. VIameHeHue unn OTKMoYeHne YCryrm npousBoauTcs coTpyaHukom banka B OtgeneHwn BaHka Ha OCHOBaHWM OOKYMEHTa,
yoocToBepstowero nuyHoctb KnueHta u 3asBneHus/3asBneHusi-aHkeTel MO0 NO 3BOHKY B KOHTaKT-UeHTp, no TenedoHam,
pasmelLeHHbIM Ha Calite baHka.
4.3. Mpwv nogknoYeHnn nnm oTkniodeHnn Yenyrm CotpyaHuk baxka:
e  KOHCynbTMpyeT KnveHTa no nopsaky MOOKMOYEHUS, N3MEHEHNS, OTKIIOYEHUS YCryrn, a Takke nopsaky npefoctaBneHnst
Yenyru;
e npepgoctaBnseT KnveHTy AnA O3HAKOMMNEHUA MakeT [OKYMEHTOB, HEOOXOAMMbIX [AONA MOAKMIOYEHNS, W3MEHEHWUs
n otknmtodenns Yenyrm (Mpasuna, 3asenenune, Tapudbl, NHCTpyKumio nonb3oBatens Ycnyru, NHanBuayanbHble ycrioBus
KpeanToBaHus);
e 3anpawwusaeT y KnueHTta napameTpbl NOAKNIOYEHUS UMW OTKITIOYEHUSA YCnyru, ykasaHHble B 3asBneHunu;
e MpuHMMaeT noanucaHHoe KnueHTom 3asBneHune, NPoCcTaBnseT Ha HEM COOTBETCTBYIOLLME OTMETKM, BBOAUT MHAOPMALIMIO,
yKasaHHyto B 3asiBreHumn, B UHPOpMaLMOHHYI0 cuctemy baHka.
4.4. TNopkntoyeHne, N3MeHeHVe unm oTKIoYeHe YCnyrm NnpoM3BoAMTCA He NO3AHee creaytolero paboyero AHA €O AHA Npuéma oT
Knunenta 3asasneHus.
4.5. B cnyyae HeBO3MOXHOCTU MCMNOMb30BaTb NOAKIOYEHHBbIN K Ycnyre AOpec 9rneKTpOHHOW MoYThl, NpedocTasneHue Ycnyrn no
KapTte/-am KnuneHta moxeT ObiTb MPMOCTaHOBNEHO Ha oOcHoBaHun 3asBneHus Knuenta. B ykasaHHoMm cnydae KnuveHT o6si3aH
NpefoCTaBUTb MHOW KaHan CBA3W AN HanpasreHus yBeaoMneHuni o6 onepaumsx, coBeplleHHbIX ¢ KapTon, nHaye obenyxuBaHve
KapTbl MOXeT 6bITb MPMOCTaHOBMNEHO.
4.6. Ons nosTopHOro nogkntouveHusi Ycnyrm Knuenty Heobxogumo obpatutbes B OTaeneHne baHka ans 3anoflHEHUS HOBOTO
3aaBneHusa onsa nogknioveHns Ycnyru, no3aBoHUTb B KoHTakT-ueHTp baHka no TenedoHam, pasmellyeHHbiM Ha Cavite baHka.
4.7. MNpwv npekpaLleHun okasaHusa Ycnyrn yaepxxaHHas Komuccus Bo3BpaTy He NOANEXNT.
4.8. Ycnyra mMoxeT ObiTb OTKMOYeHa Ha ocHoBaHwuu 3asiBneHust KnueHta, HOo npu obsizaTenbHol 3ameHe Ha ycnyry «CMC —
MHdopmMmupoBaHue». B cnyvae oTkasza Knuenta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «CMC — wuHdopmupoBaHue» BbaHk BnpaBse
npuvocTaHoButb obcnyxuBaHve KapTel, 3abnokupoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbIMONHEHUS TpeboBaHuii
3akoHogaTenbcTBa 06 06513aTensLHOM yBeAOMAeHUN KNMeHTOB 0 COBEPLUEHWUN Kax Ao onepauum ¢ ucnonbaosaHnem KapTbl.

5. MPOYUE YCIIOBUA



5.1. BaHK npu ycrnoBuW CBOEBPEMEHHOrO W Hagrnexaiwero YBeOOMIIEHWS KIMeHTa O COBEPLUEHHOW onepaumm He HeceT
OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnuneHTy yuwepb B cnyyasx HECaHKLUMOHUMPOBAHHOIO AOCTYNa CTOPOHHMX NWL, K NepeAaBaemMbiv
CoobLeHnam n/vnun npu nepepade CoobLLeHWIN Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH [OCTYN CTOPOHHUX N, B Criydae HapyLLeHus
Knuentom [lpaBun ucnonb3osaHusa 6aHkoBckux kapT MNAO «Hopeuk BaHk», a Tawke 3a HenomnyyYyeHue WM HECBOEBpPEMEHHOEe
nony4yeHue YBeaoMmneHui, CBA3aHHOe C AeUCTBUSAMU KnneHTa n/unu TpeTbmx nuu.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSIHOE WM YaCTUYHOE HEUCTONMHEHNe CBOMX 00A3aTensCTB MO NpeaocTaBneHuio Yenyru,
€CNN  HeuUCrosfiHeHWe $BMSeTCH CNeACcTBUMEM OBCTOATENbCTB HENpPeoAonvMMON CuMbl, B TOM 4MCNe: HaBOAHEHWUs, noxapa,
3eMMeTPSACEHNSA U UHbIX CTUXWIHBIX GEACTBUW, Hemnomagkax B MUHMAX CBSA3W M cOOEB CUCTEMbI, a Takke BOVIHbl MMM BOEHHbIX
AENCTBUIN, akTOB UMW JENCTBUIN OPraHoB roCyAapCTBEHHOWN BNACTV UMW ynNpasneHus v Nobbix Apyrnx 06CToATENbCTB, HAaXOAALMXCA
BHE pasyMHOro KOHTpons baHka.

5.3. JTiobble nameHeHusa u/vnu gononHexus B O6Lime ycnosus npefoctaenenns ycnyrm «E-mail-nidpopmmuposanve» n/vnu Tapudsbl
C MOMEHTa BCTYNMEHNs NX B CUMY PaBHO PacnpoCTPaHATCA Ha Bcex nonbaylowmxesa Ycnyron KnneHTos, B TOM YnCne Ha Tex, KTo
Havyan nonb30BaTbCs YCNyron paHee Aatbl BCTYNNEHWNA COOTBETCTBYIOLLErO N3MEHEHNS B CUTTY.



