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C U3ameHeHMAMM OT «22» ceHTabpa 2014 roga

PacnopseHnem Ne100-H ot «11» ceHTabps 2014 roga

C nameHeHuamm ot «30» aHBapAa 2015 roga

PacnopseHnem Ne156-H ot «30» gekabpa 2014 roaa
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NMPUNOXEHUNA

MpunoxkeHne Ne1 K /[oroBopy O KOMMNEKCHOM 6GaHKOBCKOM  obcayuBaHuu  ¢usmuecknx vy, B AKB  «BaTka-6aHk»  OAO
Mpasuna npegoctasneHua Knnentam ycnyrm «MoctoaHHoe nopydeHune» B AKB «BaTka-6aHk» OAO

MpunoxkeHne Ne2 K /[oroBopy O KOMMNNEKCHOM 6GaHKOBCKOM  obcayuBaHuuM  ¢usmyecknx vy, B AKB  «BaTka-6aHk»  OAO
Obwme ycnoBuA OTKPbITMA UM 0bcnyKuBaHuA 6aHKoBckoro Cueta (gna nposegeHua GU3MUECKMM NIULOM OMepauuii ¢ UCnosib3oBaHMeM
MeXayHapoaHbix 6aHKoBCcKMX KapT) BAKB «Batka-6aHk» OAO (pganee — «O6wme ycnosus no Tekywemy cyery Ans onepauui

C Ucnosib3oBaHMem 6aHKOBCKUX KapT»)

MpunoxkeHne Ne3 K [oroBopy O KOMMNNEKCHOM 6GaHKOBCKOM  obcnykuBaHun  ¢msmyecknx auy, B AKB  «BaTtka-6aHk»  OAO
MpaBuna ncnonb3oBaHusa 6aHKOBCKMX KapT AKB «BaTKa-6aHKk» OAO

NpunoxeHne Ne4 K /[loroBopy O KOMMJIEKCHOM OaHKOBCKOM  06C/ayKuBaHUM  ¢usmyeckux vy, BAKBE  «BATka-6aHk»  OAO
Ob6Llme ycnoBuA YCTaHOBEHWUA KPeaUTHOro AMMUTA (4N NpoBeAeHWA GU3MYECKMM NULOM Onepaumii C UCMONb30BaHUEM MEXKAYHaPOAHbIX
6aHKoBCKMX KapT) B AKBE «Batka-6aHKk» OAO (panee — «O6wme ycnoBUA YCTAHOBNEHUSA KPeAUTHOrO IMMUTA C UCNOb30BaHNEM HGaHKOBCKMUX
KapT»)

MpunoxkeHne No5 K /[loroBopy O KOMMJIEKCHOM 6aHKOBCKOM  06cay»KuMBaHuMM  ¢usmyeckux vy, B AKBE  «BATKa-6aHk»  OAO
Obwue ycnosus npepoctaBneHns kpeauta B dopme «OBepapadt» B AKB «BaATKa-6aHK» OAO (fanee — «O6wme ycnosusa npeaoctaBiaeHUs
KpeguTa B dopme «OBepapadT»)

Npunoxkenne Ne6 K [loroBopy O KOMMNIEKCHOM 6aHKOBCKOM  obcny:kmBaHun — ¢usmdecknx aumy, B AKB  «BAaTtka-6aHk»  OAO
Obuwwme ycnosusa npepoctasneHua ycnyrn «CMC- nHbopmupoBaHMe No onepaumam c 6aHKOBCKMMM KapTamu» B AKB «BATka-6aHk» OAO
(aanee — «O6wWMme ycnosua npegoctasnerHma yeayrn « CMC-nHbopmupoBaHme»)

Npunoxkenne Ne7 Kk [oroBopy O KOMMNIEKCHOM 6aHKOBCKOM  obcnyskmBaHun — ¢usmdeckux amy, B AKBE  «Batka-6aHk»  OAO

MpaBuna AUCTAHLMOHHOIO OBCNYKMBAHUA KNNMEHTOB Yepes UHTepHeT BaHK

MpunoxkeHne Ne8 K /[oroBopy O KOMMNAEKCHOM 6GaHKOBCKOM  0bcayKuBaHuM  ¢usmyecknx vy, BAKB  «BaTka-6aHk»  OAO
MpaBuna npegocTasneHns KnneHtam ycnyrm «CMC nopyyeHune» B AKB «BaTtka-6aHk» OAO

MNpunoxeHne N29 K /[loroBopy O KOMMJIEKCHOM 6aHKOBCKOM  06C/AyXKMBaHUM  ¢u3myeckux vy, BAKBE  «BaTtka-6aHk»  OAO
Obwue ycnoBuA OTKPbITUA, OBCNYKMBAHUA U 3aKPbITUA OAHKOBCKMX BKNagoB owusmyeckux nuy, B AKB «BaTka-6aHk» OAO B pamkax
ANCTAaHUMOHHOTO 06cnyXunBaHua KnveHtoB uepe3 WHTepHeT-6aHK (fanee — «O6wWwmMe ycnoBuAa OTKPbITMA, OOCAYKUBAHWMA U 3aKPbITUSA
6aHKOBCKMX BKaA0B GUINYECKUX NNL, Yepe3 UHTepHeT-6aHK»).

MNpunoxenne Ne10 K /[JoroBopy O KOMMJIEKCHOM 6GaHKOBCKOM  ob6cnyXuBaHum  ¢usmyeckux auy B AKB  «BATKa-6aHk»  OAO
O6Lwme ycnoBMA YCTaHOBNEHUSA KPeAWTHOTo AMMUTA (4nA npoBefAeHVA GU3MYECKMM NLLOM Onepaumii C UCMONb30BaHUEM MEKAYHaPOAHbIX
6aHKOBCKMX KapT) B AKB «BaTka-6aHK» OAO B pamKax npefoctaBieHns Kpeauta «CynepMomeHTanbHbIi»/«MIoMeHTaNbHbIN KpeanT» (ganee —
«Oblwme yCcnoBMA YCTAHOBAEHUA KPeaAUTHOTO J/IMMWUTA C UCNOJIb30BaHMeM 6aHKOBCKMX KapT B paMKax npegocTaBAeHUs  KpeauTa
«CynepMomeHTasIbHbIN»/«MOMEHTa/IbHbIN KpeanT»)

MpunoxkeHne Nel1l Kk /[oroBopy O KOMMNAEKCHOM 6aHKOBCKOM  0bCayXuBaHUMM  ¢usmdecknx auy, B AKB  «Batka-b6aHk»  OAO
Obwwe ycnosus npepoctasneHua ycayrn «E-mail-uHpopmmpoBaHme no onepauuam ¢ 6aHKOBCKMMKM KapTamu» B AKB «BATKka-6aHk» OAO
(manee — «O6wWMe ycnosma npegocTaBneHuns yenyrn «E-mail-uHpopmmpoBaHme»)



AKB «BaTtka-6aHK» OAO, umeHyemoe B AasbHelwem «baHK», C 04HOI CTOPOHDI, U PpU3MYecKoe nL0, U3bABUBLLEE B NUCbMEHHOU dpopme
CBOe cor/lacue Ha NpucoeAnHeHue K HacToalemy [loroBopy, uMeHyemoe B AanbHelilwem «KnueHT», ¢ Apyroi CTOPOHbI, NPU COBMECTHOM
YNOMUHaHUU B AanbHelilem umeHyemble «CTOPOHDI», 3aKNH0UUAN HACTOALWMIA [LOroBOp O HUXKec/eayowWwem:

1. TEPMWHbI, NTPUMEHAEMBbIE B OTOBOPE

AKTMBaumuA — npucsoeHne baHkom KapTe cTaTyca, no3BonstoLLero NpPoBOAUTb OnepauMu B MOJHOM O06beme B COOTBETCTBUM C YCNOBUAMM
Jorosopa. AktuBauma ocylwecteaaerca Knmentom B OTaeneHum baHka nnbo yepes KoHTakT-ueHTp Aktmeauma Kaptol [epkatenem KapTtobl —
TPETbUM /IMLLOM, Ha MMA KOTOPOro OHA BbIMyLLEHa, OCyLecTBAAeTcA ToNbKo B OTaeneHnn baHKa. KapTta, BbiNyleHHaa Ha MMA TPeTbero anua,
MOXKeT bbITb akTMBMpOBaHa KnaneHTom yepes KoHTaKT-ueHTp. AkTmBauma Kaptbl B OTaeneHnn BaHKa ocywecTBAAeTCA TOIbKO C MOMEHTa ee
nonyyeHus. Mpu nonydeHnn KapTol npeactasutenem KnueHta (B Tom uncne [loBepeHHbIM MLOM) AKTUBaLMA KapTbl OCYLLECTBAAETCA TObKO
camum KnmveHTtom.

AyTeHTUUKaAUMA — ya0CTOBEpPEHME NPAaBOMOYHOCTH obpalleHns KnneHTa B baHK ana coseplieHus 6aHKOBCKMX onepauuii u/vam noayyeHus
nHdopmaumm no CueTy B NopaaKe, NpesycMmoTpeHHOM [JoroBopom.

BaHk — AKB «BsATKa-6aHK» OAO.

BaHKOBCKMIA NPOAYKT — 3TO oTAe/IbHaA HaHKOBCKasA ycayra UM NakeT HaHKOBCKUX YCAYr, HampaB/ieHHbIX HA yA40B/AeTBOpeHMe noTpebHocTei
KnueHTa, KoTopas/-ble NpeaocTaBaAoTca KAMEeHTY B COOTBETCTBUM C HAcTOALMM [JoroBopom U MPUNOKEHUAMU K HEMY U 3aK/NIOUYEHHBIM B ero
pamkax [JoroBopom o npefocTaBieHUM 6aHKOBCKOIO NPOAyKTa.

BaHKOMAaT — yCTPOMCTBO /11 OCYLLECTB/IEHUA B aBTOMATUYECKOM pexrme (6e3 y4acTua ynosHOMOYEHHOTO ML KPEAUTHON OpraHnsaumm uam
6aHKOBCKOro NIaTeXHOro areHTa, cybareHTa, OCYLLECTBAAIOWMX AeATEbHOCTb B COOTBETCTBMMU C 3aKOHOAATE/NIbCTBOM O 6aHKax M 6aHKOBCKOWM
AeATENbHOCTU) HA/ZIMYHbIX AEHEXKHbIX PAaCYETOB U (M/IM) pacyeToB C Ucnonb3oBaHWeM KapT, nepesaym pacrnopsaxeHuit baHKy 06 ocyliecTBneHun
pacyeToB NO MopyyeHuto ¢usmyeckux auy no ux Cyetam, aTaKKe [ANA COCTaBNEHUA [OKYMEHTOB, MNOATBEPXAAOWMX nepesady
COOTBETCTBYIOLLMX PACMOPAKEHWNIA.

Bbinucka No cyeTy — OTYET NO onepauuam, NposedeHHbIM No CyeTy 3a onpeaesieHHbIM Nepuos BpeMeHMU.

Oepxkatenb Kaptbl — dusmueckoe nnuo, Ha uma Kotoporo baHk Bbinyctun Kapty. [lepKatenem KapTbl MOXeT bObiTb Kak ¢pusuyeckoe amuo —
Bnageneu Cueta, Tak dm3nyeckoe Mo, He ABAAOLWeeca Bragenbuem Cyera.

DoroBop — HacToAwmMA [loroBop O KOMNAEKCHOM 6aHKOBCKOM obcnykuBaHumn ¢usmyeckux avuy B AKB «BATKa-6aHk» OAO, 3aKntOYeHHbIN
mexay baHkom n KnveHtom nytem npucoegmHeHns K Hemy.

[lorosop o npegocrasneHny 6aHKOBCKOro NpoAyKTa — A0r0BOP, 3aK/OYEHHbIN Mexay baHkom u KaveHTom B pamKkax Hactosuero [lorosopa
Ha YC/N0BUAX, YCTAHOB/EHHbIX COOTBETCTBYIOWMM [MpunoxeHnem K Hactosawemy [lorosopy, U B COOTBETCTBUM C 3asBneHuem/3anBneHvem-
aHKeToW /YBefomneHnem 06 HANBUAYANbHbIX YCI0BUAX KPEAUTOBAHMA.

B pamkax HactosAwero [oroBopa mexay baHkom u KnmeHTom moryT ObiTb 3ak/toueHsbl cieaylolwme Buapl [JoroBopos o npefoctasieHUm
6aHKOBCKOrO NpoAyKTa:

[orosop 6aHKOBCKOro cuyeTa — [J0OrOBOP, 3aK/OYEHHbIM Mexay baHKom u KnnmeHTom B pamkax Hactoswero [loroBopa Ha YCNOBWSAX,
yCTaHOB/IEHHbIX MpuaoKeHnem 2 K HacToawwemy [lorosopy v B COOTBETCTBUM C 3anBieHMemM-AHKeTo/3anBneHnem KaveHTa/YsegomneHmem o6
WHAMBUAYANbHbIX YCNOBUAX KPeANTOBAHMA;

[lorosop 06 ycTaHOBNEHWUU KPEAUTHOFO IMMMUTA — [0rOBOP, 3aKNIOYEHHbIM mexay baHkom n KnneHTom B pamkax Hactosuwero [lorosopa Ha
YCNOBWAX,  YCTAHOBNEHHbIX  [lpunoxkeHnem 4 K HacToAwemy [loroBopy W B COOTBETCTBUM  C 3asBJeHMEM-aHKeToW/3anBneHnem
Knunexta/YBegomneHnem 06 MHAMBUAYaNbHBIX YCNOBUAX KpeauToBaHua/Tapudbamu;

[oroBop 06 ycTaHOBNEHMMN KPeaUTHOrO IMMUTA B paMKax NpeaocTaBneHns Kpeaurta «CynepMomeHTanbHbIi»/«MomeHTanbHbli Kpeaut» —
[OroBop, 3aK/lOYeHHbI mexay BbaHkom u KnneHTom B pamKkax HacTtosuwero [JoroBopa Ha YC/l0BMAX, YCTaHOBAEHHbIX lMpunoxeHuvem 10
K HacToALemy [loroBopy 1 B COOTBETCTBUM C 3aABNEHWEeM-aHKeToI/3anBneHnem KnneHTta/Tapudpamu.

[oroBop o npeaoctaBneHnn Kpeauta B popme «OBepapadT» — [0roBop, 3aK/N0HEHHbIM Mexay BaHKoM 1 KaneHTom B pamKkax HacToALLlero
[loroBopa Ha ycnoBusAx, ycTaHoBAeHHbIX MpuaoxeHuem 5 K Hactoswemy [loroBopy W B COOTBETCTBUM C 3asBieHUEM-aHKeToW/3anBneHvem
KnueHTa/YBegomneHnem o6 MHAMBUAYaNbHbIX YCNOBUAX KpeanToBaHua/Tapudamu;

Dorosop o npepocraBneHumn ycnyru «CMC-uHpopmupoBaHue» — [0roBop, 3aKAOUEHHbIN Mexay BaHKom 1 KnveHTom B pamKax HacToALero
[loroBopa Ha yc/noBWAX, YCTaHOB/AEHHbIX MpunoxeHnem 6 K HacToswemy [JoroBopy W B COOTBETCTBUM C 3asB/eHUEM-aHKeTOW/3anBneHnem
Knuenta/Tapudbamm/TapmdHbim naaHom.

[orosop o npegocraBnaeHun ycnyru «E-mail-uHpopmupoBaHme» — n0rosop, 3aKkN0YEHHbIN Mexay BaHKkom 1 KnneHTom B pamKax HacToALLero
[loroBopa Ha ycnoBusX, yCTaHOBNEHHbIX lpunoxeHnem 11 K HacToswemy [JoroBopy M B COOTBETCTBUM C 3asBJeHUMEM-aHKeToW/3anBneHnem
Knvnenta/Tapudamu/TapudHbim naaHom.

[orosop o npeaocTaBneHnn ycayru MHTepHeT 6aHK — [0roBop, 3aK/04YeHHbIN Mexay baHkom 1 KnneHTom B pamkax HacTtosuero [lorosopa
Ha yCNoBMAX, YCTaHOBAEHHbIX MpunoxeHnem 7 K HacToawemy Jorosopy.

Dorosop o npepoctaBneHun ycayrm «CMC nopydyeHue» — [0rOBOpP, 3aKNOYEHHbIM Mexay BaHkom v KnveHTOm B pamKax HacTosLiero
[Jorosopa Ha ycnosuAx, yCTaHOBAEHHbIX [punoxeHnem 8 K HacToAwemy [JoroBopy u B COOTBETCTBUM C 3asaBJEHMEM O MOAKNIOYEHMU YCAYTH
«CMC nopyueHue»/Tapudpamm/TapudHbim nnaHom.

[ononHutenbHasA KapTa — KapTa, BbinyleHHaa K Cuety KapTol KnneHTa Ha uma KnneHTa nam Ha uma ykasaHHoro Kanentom ¢usmnyeckoro nmua,
n He aBnatowanca OcHOBHOM KapTon, npeagHasHayeHHana AnA coBeplieHna Jepatenem KapTbl onepauunin no Cuety KapTbl, B TOM Yncne 3a cyet
npegoctasneHHoro baHkom KpeaguTa. [lononHUTeNbHaA KapTa BbiNyCKAeTCA Ha OCHOBaHMMN NPeoCTaBleHHOro oT KAneHTa 3aaBneHnA Ha BbIMYCK
[lononHUTeNbHOM KapTbl. BO3MOXKHOCTb Bbinycka [loNoNHUTENbHOM KapTbl onpeaensetcs peweHMem baHka u/vav ycnoBuamMMU NnpefocTaBaeHus
OTAEeNbHOro 6aHKOBCKOrO NPOAYKTA.

AV — fOKYMEHT, yA0CTOBEPAIOLWNIA IMYHOCTb, B COOTBETCTBMU C 3aKOHOAATeNbcTBOM Poccuiickon Pepepaunn.

3anpoc — geiictBue KnveHTa, coBeplueHHoe Yepe3 MHTepHeT 6aHK uan KOHTaKT-LeHTP, codeprKallee ero BOenU3bAB/IEHME U NOPOXKaatoLLee
fopuanyecKkme NocneacTemaA B pamkax Hactosawero [lorosopa.

3anBneHUe-aHKeTa — 3anB/ieHMe-aHKeTa, 3anosHaemas KaveHtom no ¢opme baHka npu obpalieHun B BaHK C Uesblo NoayyeHus nboro
6aHKOBCKOro NPoAyKTa, NpeaocTaBaaemMoro baHKom B COOTBETCTBUM C HacToAWMM [loroBopom u MpUNoKeHUAMM K HemMy, cogepallee odepTy
KnveHta bBaHKy 0 3aknlo4eHUn Hactosuwero [floroBopa nytem npucoeguMHeHMA K Hemy. [lOCTOBEPHOCTb [aHHbIX B 3aABNeHMM-aHKeTe
noaTeepXAaeTcA COHBCTBEHHOPYYHOW MoAMUCbIO du3Myeckoro nuua. 3asB/ieHMe-aHKeTa 3anosiHAeTcA no ¢opme, ycTaHOBAEHHOM BaHkom
1 MoXeT BbITb MM noslyyeHa aMdHo oT KnmneHTa (nnbo yepes ynonHomouyeHHoe GaHKOM nuuO) Npu npeabasaeHun Y/l v uHbIX AOKYMEHTOB,
repeyeHb KOTOPbIX onpefensetcA baHKOM B COOTBETCTBUM C TpeboBaHMAMM 3aKoHOZaTenbcTBa Poccuiickoit Pegepauum 1 HOPMATUBHBIMU
akTamu baHka Poccuu.

3anBneHne — 3asBneHue KAveHTa, coaep)kalliee, B3aBUCMMOCTM OT BUAA 3anaB/eHWUsA, npeanoxeHue (odepTy) KnveHTa o 3akaoueHun



[orosopa o npegocTasieHMn HGaHKOBCKOro MpoAyKTa B pamkax Hactoawero [orosopa u/uau cornacve (akuent) KnneHTa Ha 3ak/oveHue
[oroBopa, aTakke MHble ycnosusa [loroBopa u AaHHble, npeaocTtasnsemble KnneHtom, odopmneHHoe no ¢dopme BbaHka u nognucaHHoe
Knuentom, nnbo B ycTHOM dopme No 3BOHKY B KOHTaKT-UeHTp baHKa. 3asaBneHue ABNAETCA HEOTbeMJEeMOWM 4acTbio HacTosAwero [orosopa
n [loroBopa O npefocTaBneHnn 6aHKOBCKOrO NPOAYKTa, 3aK/NOYEHHOro B pamKkax Hactoswero [loroBopa Ha YCAOBMAX, YCTaHOB/IEHHbIX
coOTBETCTBYHOWMM MpUNoKeHNeM K HacToAwemy [orosopy.

«CTaH[APTHDIW 3apnaaTHbIN NPOEKT» (fanee — «3apnaaTHbIN NPOEKT») — 6AHKOBCKMIA NPOAYKT, NOApa3syMeBaloWmii npegoctasneHne baHkom
YCNYTY NO 33a4MC/IEHUIO LEHEXKHBIX CPEACTB C PACYETHOrO cYeTa opraHusaumm (OPUANYECKOro MLa, UHANBKUAYANbHOTO NpeanpUHMMATeNs) Ha
TeKywme cyeta GU3IMYECKMX /UL, OTKPbITbIX B BaHKe, K KOTOpbIM BbiNycKaloTca aebeToBble (3apniaTHble) KapTbl, MpesyCcMaTpuBaloLmX
BO3MOYHOCTb MCMO/Ib30BaHMNA YKa3aHHbIX AEHEXHbIX CPEACTB MPU pacyeTax YKasaHHbIMU KapTamu U CHATUA Ha/NMYHbIX AEHEXHbIX CPeacTB B
6aHKoMaTax.

NpaeHTuduKauma — yctaHoBNEHUE NMYHOCTU KameHTa npu ero obpalueHun B BaHK gna coseplieHns GaHKOBCKUX onepauuit Uan noayvyeHus
nHpopmauum no CueTy B NopazKe, NpesycMOTpeHHOM [Jorosopom.

MHauBMayanbHble YCI0BUA KpeauTOBaHMA — COCTaBHas vacTb Jorosopa 6aHKoBCKoro cueta/[orosopa 06 yCTaHOBAEHWMU KPeaMTHOro
nmmuta/forosopa o npeaoctasieHmmn KpeanTa B popme «OBepapadT», , cogepkaluan crneunanbHble YCI0BUA KPeaUTOBaHNA B 3aBUCMMOCTM OT
Mporpammbl  KpegutoBaHuAa bBaHka M cornacve KaveHTa Ha  3akaudeHne  [loroBopa o0  npegoctaBneHuu  ycayrm  «CMC-
nHdopmunposaHue»/[lorosopa o npeaocTaBneHnn ycnyru «E-mail- uHbopmmnposaHme».

WHTepHeT 6aHK — ycayra baHka, npegocTtasnaowan Kanenty no ¢akrty ero MgeHtndumkaumm m AyTeHTUGUKALMM BO3MOXKHOCTb OCYLLECTBAATD
B3amMmogeincteune c baHKkom, BKOYan obmeH nHbopmaLmeit U coBeplueHne OTAe/bHbIX onepaumii Yepes MHTepHeT.

Kapta — OcHoBHas uau JononHuTtenbHas 6aHKOBCKan KapTa, BbiNyweHHaa KanenTy, anuy, ykazaHHomy KnveHTom B pamkax [jorosopa.
KnneHt — ¢usmyeckoe nunuo, npucoeamHusleecs Kycnosuam [orosopa. [danee no TekcTy [loroBopa, eciiM He YCTaHOBAEHO WHOe, nog,
KNnMeHTOM TaK:Ke NoOHMMaeTCA nNpeacTaBuTens KaveHTa (B Tom yncne JoBepeHHoe nLo).

KopoBoe cnoBo — c/10B0, yKasbiBaemoe KnveHTom B 3asBneHMM-aHKeTe, peructpupyemoe B 6ase AaHHbIX baHKa.

KOHTaKT-UeHTp — cucTema NporpammHoO-annapaTtHbiX KomniekcoB BaHKa, nossosstowas KaveHTy nocne ero ycnewHon WaeHTUdukaumm
n AyteHTUdUKaummn nocpencTBoM TenepOHHOro KaHana Mnpu yyacTum onepaTopa-coTpyAHMKA BaHKa AUCTaHUMOHHO NpPoBOAMTb BaHKOBCKME
onepaymm 1 Nosly4aTtb CNPaBOYHYI0 MHPOPMaLMIO 0 HaHKOBCKUX yCayrax B MOPALKE U Ha YCA0BUAX, NPeayCMOTPEHHbIX [loroBopom.

KpeauTHbili aMmuT (ganee Takke MmeHyembld «JIMMUT 3a[0/MKEHHOCTU») — MaKCMMasbHbIA pasmep eauMHOBPEMEHHOW 3a40/1EHHOCTU
KnueHTta nepes baHkom B pamkax [orosopa 06 ycTaHOB/AEHUM KpeauTHoro numuta/orosopa 06 ycTaHOBAEHUN KPEAWUTHOTO IMMUTA B PamMKax
npepocTasaeHunn kpeauta «CynepMomeHTanbHbI»/»MomeHTanbHbIN KpeauT»/[orosopa o npegoctasneHumn kpeauta 8 opme «OsepapadT».
JIorMH —  yHMKanbHaa nocnefoBaTeNbHOCTb LUMOPOBLIX CMMBONOB, nNpucBamBaemas KaumeHTy BaHKom, Mo3BonAwowWwan npou3Bectu
NpeHTuduKaumo KnneHTa B yCTaHOBAEHHbIX [JloroBopom cayvasx. JIOrMH, BBeAEHHbIM KAMEeHTOM npu  NPOXOXAEHMU npouenypbl
NpeHTudMKaumm, A0MKeH cooTBeTCTBOBATb JIOrMHYy, NpucBoeHHomy KaveHTy u copepKawemyca B MHOPMALMOHHOW 6ase BaHKka. JloruH
npucBanBaeTca UCKAoUUTeNbHO KaneHTy. MpeacTtasutento KnmeHTa (B T.4. [loBepeHHOMY aunuy) JTorMH He npvcBansaeTcs.

Hepaboumne gHu — B pamkax HacToAwero [loroBopa 3TO BbIXOAHbIE AHM, 33 UCKIOYEHNEM 0ObABNEHHbIX PabOUMMK AHAMM B YCTAHOBJIEHHOM
3aKoHopaTenbcTBOM PP nopsaake, a TakKe Hepabouve npasgHUYHbIE AHM, YCTAaHOBAEHHble TpyAoBbIM Kogekcom PP, uTe AHM, HA KOTopble
B CUJlY HOPM A,eMCTBYIOLLEro 3aKoHoAaTeIbcTBa PP nepeHoCATCA BbIXOAHbIE AHMU.

Hepe3ugeHt — dpusmyeckoe nnuo, He asaawoLeeca PesngeHTom.

TexHUuyecKuii oBepapadpT — coBepLUeHWe onepaLmii Ha CyMmmy, NpeBbiwatoLwyo MaaTexkHbli AMmuT Cyeta.

Homep TenedoHa cotoBoit cBA3nm KnneHta — Homep TenedoHa COTOBOW CBA3M, yKasbliBaemMbli KnneHTom B 3aaBneHUU-aHKeTe, 3aaBAeHUU
W B UHbIX AOKYMeHTax, obopmasembix KnmeHTom no dopmam, ycTaHOBAEHHbIM BaHKOM, a TaKKe perncTpupyemslit B 6ase gaHHbIx BaHKa.
O6cnyKMBalow,aa opraHu3auma —  lOpuguyeckoe MLO, 3MuTupylowee 6aHKOBCKME KapTbl, obecneuyusatowee WHGOPMaLMOHHOE
N TEXHONOTMYECKOEe B3aMMOLENCTBME MEXKAY YYaCTHMKAMM pacyéTos, NpoBedeHne BHYTPMOAHKOBCKOM 06paboTKM onepaunii ¢ NAacTUKOBbIMMU
KapTamu, B TOM YMC/ie OCyLLecTBAAOLLee peannsaumio ycayr banka no CMC/E-mail-unpopmuposarmio KnmeHTos.

OcHOBHasA KapTa — KapTa, BblaaHHaA KaneHTy B pamkax [lorosopa.

OtpgeneHne bBaHKa — [O0MNOAHWTENbHbIN/ONEPaUMOHHbIA oduc, duaman baHKa B KOTOpOM ocyuiecTeaserca obcaykusaHue KaveHTa
B COOTBETCTBMM C [JJOrOBOPOM, KpeamuTHo-KaccoBblii odpuc AKB «BaTka-6aHk» OAO nmMbo onepaumoHHbit oduc AKB «Batka-b6aHk» OAO,
B KOTOPOM OCYLLECTBAsAETCA 06CNyKMBaHNE KaMeHTa No oTAeNbHbIM BUAAM Onepauuii, onpeaeneHHbix [Jorosopom.

OTyeT — AOKYMEHT Ha BymaxkHOM HocuTesle, cogepiKallmii ceefeHna 06 onepaumax, NPoOBeAEHHbIX C MOMEHTa OTKpbITMA CyeTa B OTAaeneHun
baHka.

Maket npoaykToB (ycnyr) — Habop 6aHKOBCKMX NPOAYKTOB (yCAyr), npesocTaBasemMblx KANEHTY B paMKax KOMMIEKCHOTO 0B6CNyKMBaHUA.
Maponb — n3BecTHan To/bKO KAMeHTy nocnenoBaTeibHOCTb andaBUTHO-UMGPOBbLIX CMMBO/IOB, CBA3aHHAsA C NPUCBOEHHbIM KaneHTy JIorMHom,
nossonstoLLan npomssectn AyteHTuduKaumto KnmeHTta npu ucnonbsosaHun KnneHtom UHTepHeT baHKa.

MUH — ceKpeTHbIN NepCcoHaNbHbIN UAEHTUPUKALMOHHBIN HOMep, NPUCBAaMBaAEMbI Kaxaon KapTe B MHAMBUAYAaIbHOM NOPAAKeE, ABAAIOWMICA
aHanorom cobcTBEHHOPYUYHOW Noanucyn KnnenTa.

MnatexXHbl AMMUT CyeTa — CymMa AEHEeXHbIX cpeactB Ha CyeTe, BK/AlOYalowasa B cebs ocTaToK COBCTBEHHbIX cpeacTB KnmeHTa Ha Cuete
N CYMMY KPeAUTHOTO IMMMTA, 33 BbIYETOM CYMM onepaLunii, 3ab610KMpoBaHHbIX Ha CYeTe € y4eTOM COOTBETCTBYIOLLEN KOMUCCUMU.

MapTHepcKasa Kapta — KapTa, nossoastowan [epxkaTtento KapTbl NpuHMMaThL yyactTue B Nporpamme noouipeHuns (6oHycHoi nporpamme) mau
B MHOW nporpamme Ana OGU3UMYECKUX UL, MPOBOAMMON OpraHusaumensmu), cotpyaHuyatowen (umu) c AKB «BaTka-6aHk» OAO B pamKax
BbIMYCKa COOTBETCTBYIOLWMX MapTHepcKux KapT.

Mporpamma KpeguToBaHMUA — LOKYMEHT, cofepKawuit B cebe oblme ycnoBua KpeguToBaHUA NO OTAENbHOMY KpeAuTHOMY GaHKOBCKOMY
NPOAYKTY, pa3meLlaemblit Ha caiTe baHka.

Pabouue AHU — 3TO fHM, He ABAAOLWMECA Hepaboummn B COOTBETCTBUM C HACTOALLMM [loroBopom.

PacxoaHas onepauma — ntobasa cosepleHHana KaneHtom no Cyety onepauus, cBA3aHHas ¢ npuobpeteHnem ToBapos (onnatoi ycayr) 8 TCI,
NoNyYeHUEeM Ha/MYHbIX AeHeXHbIX cpenctB B BaHKomaTax baHKka, B BaHKOMaTax WMAM B MYHKTaxX BbIAAYM HANUYHbIX OEHEXKHbIX CPeacTB
CTOPOHHMX BaHKOB, 6€3HaNNYHBbIM NEPEBOAOM AEHENKHbIX CPeacTs Ha apyrne Cyeta KnneHTa, 6€3HaIMYHBIM NEPEBOAOM AEHENKHbIX CPEACTB Ha
cyeta B ApyrMe 6aHKM, ynnata baHKy KOMWCCWMIA M MHBIX NAAT, NPesycMoOTpeHHbix Tapudamu/TapudHbim nnaHom/YsegomneHvem 06
WHOMBUAYANbHbBIX YCI0BUAX KPEAUTOBAHUA, @ TaKKe cnncaHue baHkom co CueTa fieHeXHbIX CPeacTB, OWMBOYHO 3a4MCeHHbIX bBaHKoM.
PacxXogHblil IMMUT — CYMMa KPeaMTHbIX AEHEXHbIX CPeacTs, A0CTynHbIX KnnenTy/Lepxatento KapTbl B pamkax [lorosopa 06 ycTtaHOBAEHWUMU
KPeaMTHOro IMMMTa B Te4EHUE ONPeaeIeEHHOro Nepnoaa 418 COBepLIEeHUn onepaumii C MCNOAb30BaHNEM MEXAYHAPOAHbIX GaHKOBCKMUX KapT.
Pe3npeHT — du3nueckoe nunLO, ABAAOLLEECA TPaKAAHUMHOM Poccuiickon Penepaumu, 3a UCKAOUEeHMEM TpaxaaH Pocculickon Pepepauun,
NpPU3HaBaeMblX NOCTOAHHO MPOXKMBAIOWMMU B MHOCTPAHHOM FOCYAapcTBE B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM 3TOrO FOCYAapCTBa, a TaKKe
NOCTOAHHO NpoKMBatlowme B Poccuiickoin desepalmm Ha OCHOBaHWM BUAA HA XKUTENLCTBO, NPeAyCMOTPEHHOIo 3aKoHoA4aTeNbcTBOM Poccuiickoi
denepaunn, MHOCTPAHHbIE FpaXaaHe 1 nua 6e3 rpaxaaHcTea.



Caitt baHKa — oduuManbHbIi calT BaHKa B CETU MHTEPHET NO aapecy: WwWw.BATKAabaHK.pod.

Cuer — ntoboit M3 cyeToB, OTKpbIBaeMbli baHkom KnneHTy pana ocyuiecTBneHnAa 6aHKOBCKMX onepauuii, B MOPAAKE M HA YCOBUAX,
npesycmMoTpeHHbIX [JoroBopom o npefocTaBaeHn HaHKOBCKOro NpoAyKTa.

CyeT OTKpbIBAETCA B COOTBETCTBMM C [JOrOBOPOM O NpesocTaBaeHnM BaHKOBCKOro NPOAYKTa, 3aKN0YEHHbIM B paMKax HacToslero JjoroBopa Ha
YCNOBUSAX, YCTAHOB/IEHHbIX COOTBETCTBYIOWMM [puaoKeHnem K Hactoslwemy [loroBopy, v B COOTBETCTBUM C 3anB/ieHUeM-aHKeTol/3anBaeHnem
KnueHTa/YBesomneHnem 06 MHAMBUAYaNbHBIX YCNOBUAX KPEAUTOBAHMA.

Tapudbl — COOPHUK KOMMUCCUI U MX 3HauyeHW (KaK oBWMX, TaK W MHAMBMAYaNbHbIX), NOANeXalwux ynnate KAuMeHTOM B cayyvasx,
npeaycMoTpeHHbIX [loroBopom, v/Mauv WMHbIMU COTNALLEHWUAMM, 3aKAloYeHHbIMM KnaveHTom c BaHkom. Ecnu B TeKcTe forosopa nNpAmMo He
YCTaHOB/IEHO UHOE, TO B LIeNIAX UCMOJIHEHNA HACTOALLEro 40roBopa NPUMEHAIOTCA AeNCTBYOWME HA MOMEHT CoBepLUeHMA onepauun Tapudsbl.
TCN — ToproBo-cepBUCHOE NpeanpuaTue.

TapuoHblii nnan/Yeepomnenne 06 UHAMBUAYANbHbIX YCAOBUAX KPeAUTOBAHMA — [OKYMeHT, dopmupyembiii BaHKOM Mo pesynstatam
paccmoTpeHua 3anBneHNA-aHKeTbl NN 3aABNEHUA U COAEPKaLLMI NpeaoKeHne baHKka 06 MHAMBUAYANbHBIX YCIOBUAX KpeanuToBaHUA KaneHTa.
Mpu oTkase baHKa OT 3aKkntoueHns HacTosawero [lorosopa, [Jorosopa o npegocrasneHun 6aHKOBCKOro npoaykta TapubHbii naaH/Yeegomnexuve
06 MHAWMBUAYANbHbIX YC/I0BUAX KPEeAUTOBAHWUA KNMEHTY He NpesfocTaBaAeTcA.

CpoK, onpepeneHHbli NepuoaoM BpeMeHU — WCUUCIAETCA B KaneHAApHbIX [HAX, ec/iM MHOe NPSAMO He yKasaHo B [lorosope/[orosope
0 NpeAoCTaBNeHUN HaHKOBCKOrO NPOAYKTA.

CpeactBa aocryna — Habop cpeacTs, BblaaBaembix baHkom ansa MaeHTudMKaumm n AyTeHTUPUKaLMM NPU UCNONb30BaHUM KnneHTom UHTepHeT
6aHKa, a TakKe KOHTaKT LeHTpa.

YT1para Cpeacts gocTyna — NoJsiyyeHne TPeTbUMU AnLamu ¢ Befoma uamn bes segoma KnveHta ogHoro us Cpeacts goctyna.

2. NPEAMET JOrOBOPA

2.1. Hactoawwmii [loroBop onpeaenseT yc10BMA U NOPAAOK NpesocTaBaeHns baHKoM KOMMNAEKCHOro o6cay»mMBaHua KnmeHTam, a Tak»Ke ycnosus
M NOPAJOK 3aK/o4YeHUs oTaesbHbIX [oroBopos O NpeaocTaBieHnn GaHKOBCKOro MpoAyKTa B pamKax HacTosuwero Jorosopa. KomniekcHoe
6aHKoBCKOE 06cCnyXunBaHMe KNMEHTOB OCYLLECTBAAETCA B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickoin depepaumu,
6aHKOBCKMMM NpPaBUIamMmM U HaCToALLMM [JOroBOpOM B pamKax npeaocTaBasembix KnneHTtam ycayr.

HacToawmi [loroBop cuntaeTca 3akatodeHHbIM mexay CTopoHamu:

2.1.1. c MOMEHTA aKuenTa baHkom npeasioxkeHus (odepTol) KaneHTa o 3akntoueHnn [lorosopa, cogeprKaluerocs B 3anBaeHnu-aHkete. Mpu atom
aKLLenTom ABNAIOTCA AeNCTBUA baHKa, CBUAETENbCTBYIOLLME O MPUHATUM TaKol odepTbl, T.e. OTKpbITUe KaneHTy CueTa,

2.1.2. c MOMeHTa noAnucaHua KnnmeHTom WMHOro 3asBneHMs, cofeprKaliero B cebe BblparkeHWe ero BONEeU3bABNEHMA Ha NpucoeauHeHue
K [orosopy o KBO.

2.1.3. ¢ momeHTa nosyyeHus BaHKOm nognucaHHbix KaneHTom WHAMBMAYaNbHbIX YCNOBUA KpeauToBaHuA.l HacToAwmin noanyHKT
pacnpocTpaHseT cBoe AelCTBUE Ha oTHOWeHUsA KnneHTta u baHka no [orosopy, Bo3HuKwwme ¢ 01 nionsa 2014 roga.

[okymeHTbl, npeabasasemble KAMEHTOM, A0MKHbI OblTb AeNCTBUTENbHbI HA AaTy UX NpeabsBneHua B baHK. JOKymeHTbl, npeacTaBasemble
B BaHK, cOCTaBNEHHbIE NOMIHOCTBLIO MU B KaKOW-1MB0 MX YAaCTM Ha MHOCTPAHHOM A3bIKE, AO/IXKHbI CONPOBOXAATLCA NEPEBOAOM Ha PYCCKUI A3bIK,
3aBepeHHbIM HOTapuycom. 3asBneHne-aHkeTa (nnbo 3aasneHne/UHaneunayanbHble YCI0BUA KpeamToBaHua) KaveHTa aBaseTca e4MHCTBEHHbIM
LOKYMEHTOM, noATBepKAatoWwmm GaKT 3akatodeHns Hactoawero Jorosopa. JoKymeHTbl, NnpeactaBneHHble KnneHtom B BaHk, obpatHo emy He
BO3BpaLLAOTCA.

3anBneHue-aHKeTa/MHAMBUAYaNbHbIE YCI0BUA KpeaMTOBaHUA/3anBAeHNe NOANUCbIBAETCA KAMEHTOM B ABYX 3K3emnaapax, OAMH M3 KOTOPbIX
nepegaerca B baHK, aBTOpol — ocraeTca y KAMeHTa, €CiM MHOe He npeayCMOTPEHO MPOrpaMMoi KpeauToBaHUA W/WAM BHYTPEHHUMU
OOKyMeHTamu bBaHKa. 3ansneHue-aHkeTa/VIHAMBUAYaNbHble YCNOBUA KpeauToBaHWA/3asBAEHWe ABNAETCA OCHOBaHWeM [Ans 06paboTku
NepCcoHasbHbIX AaHHbIX KMeHTa B cooTBeTCTBUM ¢ TpeboBaHnamn PegepanbHOro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX».
MoanucbiBasa 3assneHue-aHKeTy/3asBneHne/UHANBUAYaNbHbIE YCNOBUA KPeauToBaHWUA K/AMEeHT BbipajkaeT cBOE cornacMe baHKy Ha ero
BMAE0/POTOCHEMKY M NPeabABAEeHHbIX UM LOKYMEHTOB.

B cnyyae ecnn Ha MOMEHT 3akntouveHusa [orosopa mexay KnaveHtom v BaHKOM 3aKkniodeH Aorosop HaHKOBCKOro cyeTa (4ns nposeaeHws
dU3MYECKUM NMLOM OMnepaLmit C UCNONb30BaHUEM MeEXAYHApPOAHbIX 6aHKOBCKMX KapT), TO € AaTbl 3aKalouyeHus [lorosopa yTpauuBaer cuay
COOTBETCTBYHOWMIN AoroBop 6HaHKoBCKoro cyeta. ObasatenbctBa CTOPOH, BO3HMKILIME A0 NPeKpalleHWAa AeNCcTBMA YKa3aHHOro [orosopa
6aHKOBCKOTO CYEeTa, a TaKKe YC/I0BMA yKa3aHHOro Aorosopa 6aHKOBCKOro cyeTa, B YacTu ycTaHoB/AeHHOro KaneHTy KpeauTtHoro avmuTa//iummTa
OBepppadTa) perynmpytotca B COOTBETCTBMM € [loroBopom. MpU 3TOM COXPaHAIOTCA BCE YC/NOBMA YKAa3aHHOTO Aorosopa 6aHKOBCKOro cyerta,
B YacTW yCTaHOBAEHHOro KpeauTtHoro ammuta//inmuta OsepapadTa, AeMCTBYIOLME HA MOMEHT 3aKNto4YeHUs [loroBopa, ec/iv UHble YCI0BUA He
ycTaHoB/ieHbl [loroBopom, Tak:Ke 3a KaMeHTom coxpaHaeTca Homep (a) oTKpbiToro (bix) 6aHKOBCKOro (Mx) cyerta (oB), Homep (a) gorosopa (oB)
6aHKOBCKOrO (Mx) cyeTta (0B) (419 NpoBefeHUA GUUYECKMM IMLLOM OMEepaLmii C UCNOb30BaHNEM MEXKAYHAPOAHbIX 6AHKOBCKUX KapT) U HOMep
(a) Qorosopa 06 ycTaHOBAEHWUM KPeAMTHOTO MMMKUTA/JoroBopa o NpeaocTaBAeHUN KpeanuTa B popme «OsepapadT.

2.2. MpepocTtasneHne KaveHTy GaHKOBCKOrO MpOAyKTa B paMKax Hactosawero [orosopa ocywectsiserca BaHKom B 3aBUCMMOCTM OT BMAA
6aHKOBCKOro NpoAyKTa, NpesyCMOTPEHHOTO COOTBETCTBYOWMM lMpunoxKeHnem K HacTosawemy [lorosopy.

2.3. KnneHT BNpase BOCNO/1b30BaTbCA NH0ObIM HAHKOBCKMM NPOAYKTOM, NpeAocTaBaseMbiM BaHKOM B paMKax HacTosuero [loroBopa, 3aKnioumns
B MOpPAZKe, YCTaHOB/NEHHOM HacToAawmum [lorosopom, [oroBop o npegoctaBneHMm 6aHKOBCKOrO MPoAyKTa Ha ycnosuax Atoboro MpunoxkeHus
K HacToALwemy [Jorosopy 1 3anBieHMA-aHKeTbl/3anBneHnn KnueHta/YsegomneHus 06 VHANBUAYAbHbIX yCNOBUAX
KpeauToBaHua/VHAMBUAYaNbHbLIX YCNOBUIA KPeaUTOBAHMA.

2.4. OcHoBaHWeM AN NpefocTaBaAeHnsa KAMeHTY TOro UM MHOTO NPoAyKTa (ycayru), npeflyCMoTpeHHOM [JoroBopom, ABAAETCA:

2.4.1. B OTpeneHnn baHka — nucbMeHHoe 3asaBieHne KMeHTa, a Tak:Ke NosoxKuTenbHaa MaeHTudukaums n AyteHtudukauma KnmeHta.

2.4.2. B WHTepHeT baHKe — MoAK/AlOYeHMe Kycnyre MHTepHeT 6aHK B NopsafKe, yCTaHOBAEHHOM [lOroBOPOM, a TaK¥Ke MOOoMKUTe/bHan
NpeHTudukauma n AyteHtuounkaums Knnenra.

2.4.3. B KoOHTaKT-UeHTpe — obpauweHne KnveHTa B KOHTaKT-LEHTP B MNopsaAKke, YCTaHOBAeHHOM [loroBopom, a TaKke MNONOXKUTEbHanA
NaeHTudmkauma n AyteHtuoukaumsa KnmeHra.

2.5. [loroBop O npefocTaBieHnn 6aHKOBCKOrO NPOAYKTa CYMTAETCA 3aKNHOUYEHHbIM C AaTbl MOATBEP)KAEeHWA BaHKOM (aKuenTa) npeanoKeHus
(odeptbl) KnuneHta, odbopmneHHoro BBuae 3aAsneHUA-aHKeTbl/3asBneHna no ¢bopme, yCTaHOBAEHHOM BaHKOM WMAW C AaTbl NoAMNMCaHWA
KnveHtom 3asBneHus, cogepkawero B cebe BbiparkeHWe ero BONEU3bABNEHUA HA 3aKntoveHue [oroBopa o npeaocTaBieHUM HGaHKOBCKOro
NPOAYKTa UK ¢ AaTbl NoAyvyeHna baHKkoM noanucaHHbix KnmeHTom UHAMBUAYaNbHBIX YCNOBUIA KPeaUTOBAHMUA.

2.6. [loroBop o npepoctaBneHMM BGAHKOBCKOTO MPOAYKTa Ha YC/NOBUAX, YCTAHOBNEHHbIX COOTBETCTBYOWMM [MpUNOKEHMEM K HacToAlemy

1 ”
B cnyyae NOBTOPHOro NOAMMUCAHUA YKa3aHHbIX B M. 2.1 JOKYMEHTOB, OHU HE NMOPOXKAAIOT NOCNEACTBUI B OTHOLIEHUWN AaTbl 3aKNO4EeHUA HacToAwwero [lorosopa.



[orosopy, ABNAETCA HEOTbEMNIEMOM YacTbio HacToALlero [lorosopa.

2.7. B cootBeTcTBMM cu.l cT. 450 MparkaaHcKoro Kogekca Poccuiickoit depepaumm CTOpPOHbI AOFOBOPUANCH, YTO BaHK MMeeT NpaBo BHOCUTb
M3MeHeHWa B YyCNoBMA HacToswero [loroBopa u B Tapuosbl/Mporpammbl KpeaAWTOBaHMSA, B TOM Yucie, M3MeHATb MakeT nNpoAyKTos (ycayr),
BblOpaHHbIN KnveHTom, Ha MHOW MakeT npoaykTos (ycayr). Mpu 3TOM U3MeHeHUs, BHECEHHble BaHKoM:

2.7.1. B HacToAwmi [loroBop, ctaHoBATCA obs3aTenbHbiMM ana CTopoH Yepes 10 (ZecATb) KaneHAapHbIX AHEN ¢ AaTbl pasmeleHns baHkom
HOBOW pefaKkuMK HacToalero [loroBopa, MMH60 U3MEHEHUI, BHECEHHbIX B HacToAwWwMM Jorosop, Ha MHOOPMALMOHHbIX CTeHAAX B OTAeneHUAX
baHKa 1 Ha CaitTe baHKa.

2.7.2. B Tapuosbl/Mporpammbl KpeauTOBaHMA, CTaHOBATCA ob6sa3atesibHbiMM Ana CTOPOH C AaTbhl BBEAEHMS B AeNCTBME HOBOM pedakumu
Tapudos/Mporpamm KpeautoBaHuaA, M pasmelleHus BaHKom HoBoM pepakumu Tapudos/Mporpamm KpeamToBaHMA Ha MHGOOPMAaLMOHHBIX
cTreHgax B OtaeneHuax baHka u Ha CaiiTe baHKa.

2.8. B cnyyae Hecornacua KnveHta c usmeHeHnem Hactoswero [orosopa KAneHT umeeT npaBo pacToprHyTb HacToawwmin [loroBop B nopsaake,
npefycmMoTpeHHOM pasgenom 9 Hactoswero [orosopa, nyteM nNojayn NMCbMEHHOTO YBEAOM/IEHWA O PACTOPXKeHWA HacToAwero [lorosopa.
B cnyyae HenonyvyeHus baHkom OT KnuveHTa [0 BCTYMAEHWMA B CUY HOBbIX YC/0BUI HacToswero [loroBopa NUCbMEHHOrO YBEAOMIEHMA
0 pacTopeHun HacTosaLero [loroBopa, BaHK cYMTaeT 3TO BblpaXKEHMEM COTAacUA C USMEHEHUAMM YCNOBUI HacToALero [lorosopa.

2.9. MHPopmauma o NONHON CTOMMOCTU KpeauTa U NOAHOM CyMMe KpeamuTa no KpeaWTHbIM NpoayKTam baHKa, a TakKe M3MeHeHHble yCa0BUA
Jorosopa o npesfocTasneHnn 6aHKOBCKOTO NPOAYKTA MOXKeT A0BOAUTbCA A0 KnveHTa nocpenctBom KOHTAKT-LeHTpa. KAWeHT cornaceH ¢ tem,
4yTo UHPOopMMpOBaHME NocpeacTBOM KOHTAKT-LeHTpa sABASeTcA Cnocobom, NoATBEepXKAAoWMM GaKT 03HAKOMIEHWUA C MOJHOM CTOMMOCTbIO
KpeauTa v NoNHOM cymmoK KpeauTa. Mpu atom BaHKOM ocyuiecTBaseTcs 3anmcb TeflepOHHOro pasrosopa, NO3Bo/AOWAA NOATBEPAUTb daKT
03HAaKOM/IEHMA W NPU3HABaEMas B LLeNIAX HACTOALLEro NyHKTa aHasorom cobcTBeHHOPYYHOM noanmcn KnnexTa.

KnneHT camocTtoaTenbHo nocpeactBoM KOHTaKT-LEHTPa y3HAET 3HaYeHUe NOSHON CTOMMOCTU KpeamTa U MONHOM CYMMbl KpeZuTa Mo KpeauTHbIM
npofyktam baHKa B cnyyae M3meHeHuA ycaosuii [lorosopa, BAUAIOWMX Ha pasMep NOSHOM CTOMMOCTU KpeauTa U MOHOM CYMMbI KpeauTa.

3. OBLLME NMONIOXKEHUA

3.1. Ana komnnekcHoro 6aHKoBCKOro obcny:kuBaHWA baHk npepoctaBnseT KnneHTy no ero Bblbopy ycayrn, npefycMOTPEHHbIe HACcTOALLMM
[oroBopom, 1 oTKpbiBaeT KnneHTy 6aHKOBCKMI CHET Ha OCHOBaHUM 3aABNeHUA-aHKeTbl/3anBneHna/VIHANBUAYaNbHBIX YCNOBUIMA KPeaUTOBaHUA
B COOTBETCTBUM C JOrOBOPOM O NpeaocTaBNeHMN HaHKOBCKOro NPOAYKTa.

3.2. baHK ocyuwectBnaeT cneayowme aeictsmua no CyeTy: npuem M 3auncneHve nocTynatowmx Ha CyeT AeHEeKHbIX CpencTB, BbINOJHeHWe
pacnopsxeHuii KnneHTta o nepeuncieHnmn 1 Bblgaye COOTBETCTBYIOWMX cyMM co CyeTa M npoBedeHWe Apyrux onepaunii no Cyety B obveme,
npefycMOTpPeHHOM HactoAwmm [lorosopom. [lpyu npoBegeHUWM oOnepaunuii € KOHBepTauuel, onepauuu OCyLecTBAAOTCA MO  Kypcy,
ycTaHoBAeHHOMY HacToAwwmm [orosopom. Kypc baHKa npu coseplueHUM onepauuin ¢ KOHBepTaLMen MOMKEeT OTNIMYaTbCA ANA PasHbIX TUMNOB
onepayum.

3.2.1. baHK OTKpbIBaeT CyeTa B py6/1siX MU MHOCTPAHHBIX Ba/ItOTaX, YKasaHHbIX B Tapudax, B COOTBETCTBUM C BbIGBpaHHbIM HAHKOBCKUM MPOAYKTOM.
3.2.2. BaHK He ocylLecTBAAET HaIMYHbIe OnepaLmMm C MOHETOM MHOCTPaHHbIX FOCYAapCTB (rpynnbl rocyAapcTs).

3.3. Npu HeobxoAMMOCTH BblAauYM KAMEHTY Ha/IMUHbIX AEHEXHbIX CPeACTB B CYMME, BbIPaXKEHHOMN UCKNIOUYUTENIBHO B HOMUHA/IbHOM CTOMMOCTH
MOHET, AaHHaA CyMMa BblaaeTca KnmeHTy B pybasax no Kypcy baHka.

3.4. Onepauun No nepesoay AeHeXHbIx cpeacTs co CyeTa OCyLLEeCcTBAAIOTCA:

- MMbo Ha OCHOBAaHMWM PACYETHOrO AOKYMEHTa/ pacrnopsXeHusa Ha nepesos, odopmieHHOro BaHKOM Ha OCHOBaHWM 3asBNEeHWA U/uan
pacnopsxeHus KavMeHTa Ha COCTaBfeHWEe MATEKHOTO NOpy4YeHUs/pacnopsKeHUs Ha nepeBof OT ero MMeHu baHkom, odopmaeHHoro no
ycTaHoB/NeHHOW BaHKkom dopme, cogeprkallee Bce HEOOXOAMMbIE A/ NEPEUUCTEHUA AEHEXHbIX CPEACTB PEKBU3UTBI, MOCTYNUBLIEro B baHk
yepes OtaeneHmne baHKa, KOHTaKT-UeHTp, MHTepHET BaHK, a TaKXkKe B MHbIMM cnocobamu, NnpeaycMoTpeHHbIMK [oroBopom;

- IM60 Ha OCHOBAHWMM PAcYETHOrO AOKYMeHTa/pacnopsxeHus Ha nepesBos, oPpopmaeHHOro BaHKOM Ha OCHOBAHWM 3anAB/IEHUA/PACNOPAKEHUA
KnueHTta Ha neproamnyeckne nepesoapl AeHeKHbIX cpeacTs co CueTa, no Gopme, ycTaHOBNEHHON BaHKoMm;

- nmMbo Ha OCHOBaHUWM pacyeTHbIX [OKYMEHTOB, OGOPMAEHHbIX KAMEeHTOM ¢ MCnoib3oBaHMeM aHanora CobCTBEHHOPYYHOM nognuck,
B COOTBETCTBMM C 3aKOHOAaTENLCTBOM P® 1 akTamu baHKa Poccuu, B TOM ymcie nognucaHHbIX nocpeactsom MHTepHeT 6aHKa;

- MMB0 Ha OCHOBAHWM PACYETHbIX JOKYMEHTOB, NOANMCAHHbIX KAMEeHTOM cOBCTBEHHOPYYHO, B COOTBETCTBUM C 3aKOHOAATENIbCTBOM PD 1 akTamu
baHka Poccuu, noctynmswimmn B8 baHk.

3.5. Mpwu coseplieHnn onepauunii no Cuety B OTaeneHnn baHka popmupyetca OTYET B INEKTPOHHOM BUAE, KOTOPbIA XPAaHUTCA B 9NEKTPOHHOW
6a3se baHka.

3.6. Npu NpoBeaeHMMN onepaLLMn NO CUCAHUIO AEHEXHbIX cpeacTs co CYeTa aBTOMATUUECKU NPOU3BOAUTCA BNOKMPOBKA CyMMbl onepaunu Ha
CueTe (C y4eTOM COOTBETCTBYIOLLEN KOMMUCCUM) B MOMEHT NOATBEPXKAEHUA KnaneHTom onepauun, ambo npu coseplieHumn onepauun no Kaprte
C NpoBejeHneMm aBTOPM3aLMOHHOTO 3anpoca, mbo npu odopmneHnn baHKkom nNepesBoaa AEeHEXHbIX CPEACTB HAa OCHOBAHUK 3aaBaeHUA KnneHTa.
3.7. B cnyyae ecnmn gna ucnonHeHuna pacnopsaxeHuna Knnenta no Cuety Tpebyetca AONOMHUTEIbHAA NPOBEPKA B YaCcTWU COOTBETCTBMUA onepaLum
TpeboBaHMAM BaNOTHOTO 3aKOHOAATENBCTBA MU MPOBEAEHUE HOPUANYECKON SKCNepTU3bl, KNMEHT nepesaeT naaTexXHble UK UHble AOKYMEHTbI
B baHK c obopmneHnem pacnucku no ¢opme, ycTaHOBNEHHON BaHKOM. BaHK MMeeT NpaBo He WCMONHATL PacnopsKeHua KnneHta v BepHyTb
NNaTeXHble U MHble JOKYMEHTbI, €C/IM B XO4€e NPOBEAEHUA MPOBEPKU UAWN IKCMEPTU3bl BbIABNEHbI OWKOKK, HECOOTBETCTBME PEKBU3UTOB WU
HEeCOOTBETCTBME YKa3aHHbIX JOKYMeHTOB/onepaummn 3akoHoAaTenbcTBy Poccuiickoit ®epepaummn. Bo3spaT He NpUHATBIX BaHKOM AOKYMEHTOB
npousBoamTCA B TeueHue 3 (Tpex) pabounx AHeW ¢ AaTbl UX NPUHATUA OT KnneHTa. B 3Tom cnyyae cymma onepaumm octaetcs 610KMpoBaHHON [0
MOMeHTa noJsiydyeHusa BaHKom oT KnveHTa HeobXoAMMbIX PEKBU3UTOB (JOKYMEHTOB) MAM MPUHATUA BaHKOM pelleHus O HEBO3MOMKHOCTU
ncnoaHeHna nopyyeHuna Knmenra.

3.8. BaHK UCNONHAET 3aABNEHUSA, NOPYYEHUA U/UK pacnopsKeHUa KaneHTa B cieflytowme Cpoku:

3.8.1. CnucaHne cymmbl onepauun co Cueta KnmeHta npu nposegeHnn KameHtom onepaumit no 6e3HainyHOMYy nepeBoay AeHEeXHbIX CPeacTs
mexay Cyetamu KnuveHTa M Ha cyeTa MHbIX KAMEHTOB; cnucaHve cymmbl onepauun co Cyeta KnmeHTa Ha cyeTa, OTKpbITble B APYyrux baHkax,
npou3BoaMTCA He nosgHee paboyero AHsA, ciefylowero 3a AHem NocTynieHus B baHK COOTBETCTBYIOLWErO 3asBAEHMA, NopyyeHus u/wav
pacnopsaxeHua KnmeHTa, 3a UCKAOYEHNEM Cly4YaeB, NpeAyCMOTPEHHbIX N. 3.7 HacToAwero [lorosopa.

3.8.2. B cayyae ecnv nopyyeHue KnveHTa Ha npoBefeHue onepauuv no 6e3HannyHol NoKynKe/nposarke MHOCTPAHHOW BaftoTbl MOCTYNUIO
8 baHk nocne 13 yacos 30 MMHYT, BaHK ocTaBAseT 3a cObOM NPaBO UCNONHUTL NopyYeHne KaveHTa Ha cneayowmin pabounii aeHb. B aTom caydae
cpeacTea co Cueta KnmeHTa CnMcbIBalOTCA Ha caeaylowmii pabounii geHb no Kypcy baHKa, geicTeylowemy Ha 4aty GakTMYecKoro npoBeaeHus
onepaumu.

3.9. KnueHt, ecnm uMHOe He npeaycmMoTpeHo [loroBOpOM O NPeAoCTaBNEHUM COOTBETCTBYOWEro GaHKOBCKOrO MPOAyKTa K HacToAlemy
[lorosopy, nopy4aeT baHKy cnucbiBaTb 6€3 4ONONHUTENBHOTO/-bIX pacnopsKeHnsa/-nii KnueHTa (3apaHee AaHHbIN aKLENT) AeHeXKHble CpeacTBa
co Cyerta:

3.9.1. nnatbl, HeyCTOMKK, WTpadbl, NPesyCMOTPeHHbIe HacToAwmMm [loroBopom, JJorosopom/-amu o npegoctasieHnn 6aHKOBCKOrO MpoaykTa



u Tapudamu/TapudHoimu  nnaHamu/YsegomneHmem 06 WHAMBUAYANbHBLIX YCAOBUAX  KpeAWuTOBaHWA/UHAMBUAYAAbHBIMU  YCAOBUAMMU
KpPeAUTOBaHMA, a TaKXKe OCYLLEeCTBAATb MOoralleHne TeKylieh M NPOCPOYEHHOW 3a[0/IKEHHOCTM MO NpeAoCcTaBneHHbIM BaHKOM Kpegutam,
a TaK¥Ke CYMMy CTPaxOBKM MO A0rOBOPaM CTPaxoBaHUA, BbirogonpuobpetaTtenem Kotoporo asnsetca baHk;

3.9.2. peHe)XHble cpeacTBa B CYET BO3MELLEHMA [OOKYMEHTa/libHO MNOATBEPXAEHHbIX pacxodoB baHKa, noHeceHHbix baHKOM B pesynbTaTe
obcnyxusaHua Cuera;

3.9.3. cymmy Ha/n0roB, BO3HUKAIOLLMX NPU UCNONHEHUM JJoroBopoB 0 NpefocTaB/ieHMn 6aHKOBCKOro NPoAyKTa, ynaaTa KOTopblx NpeaycMoTpeHa
3aKoHogaTenbcTBOM Poccuiickol Pegepaumu;

3.9.4. feHexHble cpeacTBa, OWMBOYHO 3a4mcieHHble Ha CueT BaHKom.

3.10. Pasmep nnat/-bl BaHKa 3a onepauuu, COBeplIaemble C AeHEeXHbIMW CPpeacTBamu KiveHTa, ycTaHaBAMBAEeTCA B COOTBETCTBUM
C AeicTByOWMMM B BaHKe Ha AaTy coseplieHus onepauuu Tapubamu/TapudHsimu naaHamu/YsegomneHnem 06 MHAMBUAYANbHBIX YCAOBUAX
KpeauToBaHua/VHANMBUAYANbHBIMU YCIOBUAMU KPEAUTOBAHMUS.

3.11. KnveHT BblpaxkaeT baHKy cBoe besycnoBHoe cornacne Ha o06paboTKy N0boi MHPOPMaLMKU, OTHOCALLENACA K NEPCOHANbHBLIM AaHHbIM
KnuenTa (Bkatouasa: ®©.1.0.; rog; mecal,; AaTy; MECTO POXKAEHWUA; FPaXKAAHCTBO; AaHHble AOKYMEHTa, YAO0CTOBEPAIOLLErO IMYHOCTL (TWN, cepus,
HOMep, KEM M Korga BblAaH); afpeca: MeCTa KUTeNbCTBa, MecTa PerucTpaumu, mecta paboTbl; cBeAeHUs O HaHKOBCKMX CYeTax; pasmep
3a40/KeHHOCTU nepes, BaHKoMm; KpeauTHyo uctopuio KameHTa n nobyto nHylo, paHee npeAocTaBneHHYO baHKy MHPopmaLmio, B TOM yucae,
cogeprKallyto GaHKOBCKYIO TalHy), BTOM u4Wc/e, YKasaHHOW B 3afBneHWM-AHkeTe/3asBneHUNU/UHAMBUAYANbHBIX YCAOBUAX KPeaUTOBaHUA
KNMEHTa 1 B MHbIX JOKYMEHTaX, C MCMO/Jb30BaHMEM CPEACTB aBTOMaTU3aLuMu UAn 6e3 TaKoBbIX, B TOM YMCIE, HO He orpaHu4MBascb, cbop,
CUCTEMATU3aLMIO, HaKOMJ/IEeHWE, XPaHEHWE, YTOYHEeHWe, WCMO/Ab30BaHWe, pacnpocTpaHeHue (BTOM uucie nepefadvy), obesnnumsaHwue,
6/10KMPOBaHUE, YHUUTOMKEHUE MEPCOHAsbHbIX [aHHbIX, NPeAOCTaBAEHHbIX BaHKy B CBA3WM C 3aKNOYEHWEM U UCMONHEHWEM HACTOALLErO
[Jorosopa, [loroBopoB o0 npeaocTaBNeHnn 6aHKOBCKOrO NPOAYKTA, U UHble AeNCTBUA, NpesycMoTpeHHble PegepanbHbiM 3akoHoM oT 27.07.2006
Ne 152-®3 «O nepcoHasbHbIX AaHHbIX» (BKAOYas nonyyeHne wusobpaxkeHwWs nyTem ¢oTorpaduposaHvsa U Bugeosanucu). baHk Bnpase
MCno/sib3oBaTh Npu 06paboTKe NepcoHasbHbIX AaHHbIX KaveHTa aBTOMATM3MPOBAHHbIN, MeXaHWYeCcKUi, pyyHoW W ftobolt MHol cnocob no
ycmoTpeHuto baHka.

KnueHT BblparkaeT cornacue uynosHoMoumBaeT baHK NpefocTaBaATb MNONHOCTbIO MW YAaCTMYHO CBefeHMA, YKasaHHble B absaue nepsom
HacToALLEero MyHKTa W NPOBOAMMbIX onepaumax no CyeTtam, TpeTbel CTOPOHe, CKOTOPOM Yy baHKa 3ak/il4yeHO corfialeHue
0 KOHUAEHUNANBbHOCTM U HepasriaweHnn nHbopmaLmm, B TOM Yncie ANa Lenen:

3.11.1. ocywecTtBneHnsa cBAsuM c KaveHTom ans npeaocTaBneHnsa uHoopmauunm o6 ucnonHeHMM HacToAwero [Jorosopa, [orosopos
0 NpeaocTaBNeHNN BaHKOBCKOTO NPOAYKTA, A/f OPraHU3aLMM NOYTOBbIX PACCbIIOK, paccblNok CMC-cOOBLWEHNUI U PAaCcCbINOK MO 3/1EKTPOHHOM
noute Bagpec KnveHTa BbINUCOK NO cyeTam, WHOOPMaLMM MO KpeauTam, npepnoxeHuii (odept) BaHKa, aTakke Ana nepegayv
MHGOPMALMOHHBIX U peKNamHbIx cooblieHnii 06 ycayrax baHka: npu 3Tom KnueHT HeceT BCe PUCKM, CBA3AHHbIE CTeM, YTO HampaBAeHHble
COOBLLEHUNA CTAHYT AOCTYNHBIMU TPETBUM IMLLAM;

3.11.2. ocyuwectsneHMs HeobXoAMMON ANA WCMOSHEHMs HacToswero [loroBopa perucrpaumu B Nporpammax noouwpeHus (6OoHYCHbIX
nporpammax) Uam B MHbIX MporpaMmmax Ans GU3NYECcKUX v, NPOBOAVMMBIX OPraHuW3aLMAMMU, COTPYAHUYAIOWMMM C BaHKOM B paMKax BbiMycKa
MapTHepckux KapT, a Take AnAa peannsaumm yKasaHHbIX TPOrpamm;

3.11.3. ocywectBneHus TenedpoHHOM cBasn ¢ KnueHTom, ans npegoctasneHns Knnenty nHpopmaumm o6 ncnosHeHun Hacrosuwero [orosopa,
[JorosopoB o npesfoctaBneHnn 6GaHKOBCKOro npoaykTa, TapudHbix nnaHos/YBesomneHuit 06 MHAMBUAYANbHbIX YCAOBUAX KPeAUTOBaHUS,
a TaKXe nepegayn MHGOPMALIMOHHbIX U peKNaMHbIx coobLieHnii ob ycnyrax baHka;

3.11.4. ocyLiecTBNEHMA B3bICKAHUW NPOCPOYEHHOM 3a40MKeHHOCTU nepes baHkom no [lorosopam o npegocTaBneHun 6aHKOBCKOrO MpoAyKTa
n/vnn ntobomy MHOMY 3aKNO4EHHOMY € BaHKOM cornalleHuto;

3.11.5. opraHu3aLmMK yayyLIeHMit NporpammHoro obecneveHus baHka;

3.11.6. npepoctaBneHna baHKy ycnyr no XpaHEHWIO KAMEHTCKMX [OKYMEHTOB, CO34aHUI0O W XPAaHEHWMIO 3NEKTPOHHbIX KOMUI YKasaHHbIX
[OKYMEHTOB;

3.11.7. paccnefoBaHMA CMNOPHbIX OMepaLui, B Cly4ae BHECEHWA HaJWMYHbIX AeHEeKHbIX cpefcTB Ha CuyeT KnueHta yepes nporpammHo-
TeXHUYECKMe YCTPOMUCTBA CTOPOHHMX OpraHn3auni;

3.11.8. cocTaBneHUA OT MMEHU U NO PACNoPAXKEHUIO KNneHTa NnaTexHbIX LOKYMEHTOB Ha OCYLLLeCTBAEHNE NepevyncIeHna AeHEeKHbIX CPeacTs Co
CyeToB;

3.11.9. npuobpeteHna KnumeHtamu TOBapoBs, pPaboT, ycCAyr, NpPefoCTaBAAEMbIX MOAy4YaTeAMM MepeBOfOB, BTOM 4UC/Ae CTPaxXOBbIMU
KOMMaHMAMM, C KOTOPbIMX BaHKOM 3aKNtoYeHbl COOTBETCTBYIOLWME AOTOBOPbI, B TOM YMC/Ie NOCPeACTBOM UX onathl Yepes OTaeneHna baHka,
MHTEPHET-MarasuHbl, MAaTeXHble TEPMMHANbl ON/aThbl, KacCbl OCYLLECTBAEHUA nepeBofoB, baHKomaTtbl W Apyrue ycTpoicTtsa. [epedyeHb
nonyyartesnei nepesofoB, ONaaTy TOBApoB, paboT, ycayr KOTOpbIX KNMEHT MOXKET ocyliecTBaATb Yepe3 OTaeneHus baHka, MHTEpPHET-MarasuHbl,
nnaTeXKHble TEPMUHANbI ONATbI, KacCbl OCYLLECTBAEHUA NepeBooB, baHKomaTbl U Apyrue ycTpolictea onpeaenaetca baHKOM camocToATeNbHO.
3.12. baHK BnpaBe ocyLecTBAATb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa B Te4eHWe BCero cpoka Ageictauna [loroBopa, a TakxKe B TedeHne 10
(aecatun) net c gaTbl NpeKkpalLeHns obasatenbcts CTOpoH no Jorosopy.

MepcoHanbHble AaHHble KnnMeHTa nognexkaTt yHWUTOXKeHUo no ucTedenmn 10 (aecaTtv) net c gaTbl npekpaweHusa obsasatenbcts CTOPOH Mo
[orosopy.

3.13. OT3bIB cornacua Ha 06paboTKy NMepcoHaNbHbIX AAHHBIX MOXeT BbiTb ocywecTBneH KnMeHTom TonbKo nyTem nogauv KaneHTom AnM4yHO
nNMcbMeHHOro 3aasneHna B baHk. B cayyae HanpasneHusa KnameHntom B baHK 3aaBneHna o6 oT3biBe cornacua Ha 06paboTKy ero nepcoHasnbHbIX
[JaHHbIX, 06paboTKa MepCOHaNbHbIX AAHHbIX MPEKPATUTCA TO/MbKO MOCAe UCMOoNHeHWA KnaneHTom Bcex 06s3aTenbcTB no [Jorosopy, WMHbIX
COrNaWeHnAM, 3aK/1t04eHHbIM ¢ baHKoMm.

Mo ucteyeHUn cpoka AencTBuA cornacua Ha obpaboTKy NepcoHanbHbIX AaHHbIX KaneHTa uam B ciydae ero ot3biBa baHK 06A3aH YHUUTOXUTL
TONIbKO Te NepCcoHanbHble AaHHble, AasbHellan obpaboTKka KOTOPbIX He MPeAyCMOTPeHa 3aKoHoAaTeNIbcTBOM Pd.

3.14. [leHexxHble cpeacTBa, pasmelleHHble KaneHTom Ha CyeTax, BKAOYAA HauMCAEHHble Ha OCTaTKM MPOLLEHTbI, 3acTpaxoBaHbl B NopAAKe,
pasmepax 1 Ha YyCNoBUAX, YCTAHOBEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoit ®epepaumu.

3.15. 3a npepocTaBneHMe MPOAYKTOB M Yycayr Bpamkax [aketa ycayr, KnaueHT ynnauvBaeT baHKy naaTy/-bl B COOTBETCTBUM
c Tapudamun/TapuoHbiMM  NNaHamu/YBeflOMAEHUAMU 06  UHAMBUAYANbHbIX YCNOBUAX KpeauToBaHuAa/UHAMBMAYaNbHBIMK  YCIOBUAMM
KpeAuTOBaHMA. B cayyae npekpalieHua AeicTBuA HacToAwero Jorosopa, AOCPOYHOrO PacTopXKeHuAa HactosAwero [orosopa no nobbim
OCHOBaHMAM, a TaKKe B C/lydae uameHeHus [akeTa ycayr B COOTBETCTBMM C YCAOBUAMM HacToswero [lorosopa, naarta/-bl, paHee yniayeHHble
baHKy B onsiaty ctoumocTtu MakeTa ycayr, He BO3BPALLAIOTCA U HE YYMUTLIBAIOTCA B CYET NoralleHuna 3agomkeHHocTn KnneHTa nepes baHkom.
3.16. Mpwu obcnyuBaHUM KnveHTa B pamkax Hactosuero [lorosopa v [loroBopa/-oB 0 NpeAocTaBneHnM 6aHKOBCKOro NpoAyKTa, KnneHT moxkeTt
nosy4yatb NbroTbl (Hanpumep, CKUAKM B TOProBbIX CETAX, pecTopaHax, CTPaxoBble NPOrpammbl W Ap.) B COOTBETCTBUM C COrNALIEHUAMM,
3aK/IIOYEHHbIMK MexXay BbaHKoM v opraHu3auMaMU-TpeTbUMK Anuamn. baHk moxeT nMHPopmupoBaTb KaveHTa o TakuMx Nbrotax, pasmelas
nHdopmaumio o Hux B OTaeneHunax baHka u/mnm Ha Caiite baHKa. KAMEHT yBegom/ieH O TOM, YTO TakKue /IbroTbl NPeaoCTaBaatoTca KameHty



opraHnsauymaAMmn — TpeTbMMU NNLaMU, a He baHkom; baHK He npeaocrasnaet KJ'IMeHTy HUKaKnNX FapaHTMﬁ nnn 3aBepeHM171 B OTHOWEHUN TaKUX
JIbFOT, @ TaKXKe UX KayecTBa, Ha/ZIn4mMA 1 HeMNpPepbIBHOTO nNpefocTasneHns; baHk He HeceT HWKAKOM OTBETCTBEHHOCTU B CBA3M C UCNO/Ib30BAHMEM
KnueHTom nbrot, npeaoctasnaembix KAMEHTY opraHM3aumamm — TPeTbUMU NULLEaMU.

4. NOPAAOK MUAEHTUOUKALUN N AYTEHTUOUKALIUN

4.1. baHk ocywecTtenseT UgeHTudUKaumio KiveHTa npu ero obpalleHnn:

4.1.1. 8 OTpaeneHne baHKa — Ha OCHOBAHWW [AOKYMEHTA, YA0CTOBEPAIOLLEro NIMYHOCTb. KAMEHT cunTaeTca MAeHTUOUULMPOBAHHBIM B C/yYae
COOTBETCTBUA PEKBM3UTOB LOKYMEHTA, YA40CTOBEPAIOLLErO IMYHOCTb, MHGOPMALLMK, coaepKalLeica B 6a3e AaHHbIX baHKa;

4.1.2. B KOHTaKT-LLEHTp:

4.1.2.1. no damnamm, uMmeHu, otyecTsy KnmnenTa;

4.1.2.2. no garte poxaeHus;

4.1.2.3. no wecTHaguaTM3Ha4Homy Homepy KapTbl (MM ero yactu) unm asaguatMsHayHomy Homepy Cueta;

4.1.2.4. no Homepy TenedoHa coToBo cBA3N KNneHTa;

4.1.3. UaeHTndunKauma KnneHta B KOHTaKT-LLEHTPE MOXKET OCYLLEeCTBAATLCA OAHUM UAN HECKOZIbKMMU U3 YKa3aHHbIX CNocoboB B COOTBETCTBUM
c pasgenom 5 Hactoawero [Jorosopa. MHbopmauma, nonyyeHHas B pesynbtaTe MaeHTUOMKALMM, AOMKHA COOTBETCTBOBATL MHbOPMALMMK,
copepKaleica B 6ase faHHbIX baHKa.

4.1.4. B IHTepHeT 6aHkK:

4.1.4.1. no wecTHaguaTM3Ha4yHoMy Homepy KapTbl;

4.1.4.2. no J/loruHy;

4.2. baHK ocylecTteaseT AyTeHTUdUKaumo KaneHTa npy ero obpalueHunm:

4.2.1. 8 OtaeneHue baHka — Ha OCHOBAHMM AOKYMEHTa, yA0CTOBEPAIOLWEro IMYHOCTb;

4.2.2. B KOHTaKT-LLEeHTp:

4.2.2.1. no Naponto KOHTaKT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. no oTBETaM HA BONPOCbI O NEPCOHaNbHbIX AaHHbIX KAneHTa, paHee yKasaHHbIXx KnneHTom B AHKeTe KnveHTa u cogepikawmxca B 6ase
AaHHbIX baHKa;

4.2.2.4. no Homepy TenedoHa coToBOW cBA3N KMeHTa;

4.2.3. AyteHTndurKauma KnneHta B KOHTAKT-LLEHTPE MOKET OCYLLECTBAATLCA OAHUM UM HECKO/IbKMMU U3 YKa3aHHbIX CNocoboB B COOTBETCTBUM
c pasgenom 5 HactoAwero [forosopa. WMHdopmauwma, nonyyeHHas B pesynbtaTe AyTeHTUOMKauuum KnveHTa, [0/MKHA COOTBETCTBOBATHL
MHbOpMaLmMK, coaepKawerica B 6ase gaHHbIX baHka.

4.2.4. B HTepHeT 6aHK — no Mapoato, BpemeHHomy naponto, O4HOpa3oBOMY Napoio.

4.3. CpeacTtBa A0CTyNa MOryT 6bITb MCNO/b30BaHbl KAMEHTOM C MOMEHTa MX pernctpaumm baHkom v fo nonyyeHusa BaHkom 3aasneHus KaneHta
06 UX HeaencTBUTENBHOCTU B YCTAHOB/IEHHOM HAacToALWMM [loroBopom nopsaake, MO0 40 UCTEYEHUA UX CPOKA AeWcTBUA, IMbo A0 3ameHbl UX
BaHKOM B c/yyasx, NpenyCcMOTPEHHbIX HAcToALMM [Jorosopom.

4.4. UpeHTndukaums KnmeHTta nponssoamTca ¢ 06a3atenbHbiM npegbasneHvem AY/1 B cnefyowmx cayyasx:

- NPWY BO3HUKHOBEHUM COMHEHWIA B MPAaBOMEPHOCTU UCMOAb30BaHNA KapT;

- NPV Bblgaye HaNYHbIX AeHeXHbIX cpeacTs co Cyeta B OTaeneHmm baHka.

4.5. NpeHTudumKauma n AyTeHTudUKauma npeacrasutens Kamenta (B Tom yucne [loBepeHHoOro anua) ocywecrenaerca B OtaeneHnn baHka no
OOKYMEHTY, YA0CTOBEPAIOLLEMY IMYHOCTb NpeacTasuTena KaneHTa (B Tom uncnie [loBepeHHoro nmua).

5. NOPAAOK NOAK/MOYEHUA U UCNOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. baHk npepocTasnaeT KAMeHTy BO3MOMXKHOCTb BOCNO/1b30BaTbCA KOHTAKT-LEHTPOM NPU HaMYMM TEXHUYECKON BO3MOMKHOCTU U NPU Hann4mm
Cyeta B baHke.

5.2. TlogkntoyeHue, OTKAOYeHWe K KOHTaKT-UeHTpy npoussoauTca npu obpaweHun BbBaHK. BaHK He npepocTaBnfeT BO3MOXKHOCTU
MOAKOYNTLCA U BOCMO/b30BaTbCA KOHTAKT-LeHTpOM npeacTasuTento KaveHTa (B Tom Yncie [losepeHHOMY inLy).

5.3. UHdopmauwma o TenedoHe goctyna K KoHTaKT-LLeHTPY pa3smelyaetca Ha Calite baHKa.

5.4. NMocpeactBom KOHTaKT-LeHTPa KAMEHT MOXKeT nosyyaTb CNpaBOYHY0 MHPOPMALMI0 0 BAHKOBCKUX yC/ayrax, NnpefocTaBasemMblx baHkom
B PaMKax KOMMeKCHOro 6aHKOBCKOTo 0BC/YKMBAHMA, M NPOBOAUTDL Cefytolme onepaunm:

5.4.1. aKktnBauma Kaptbl;

5.4.2. 6nokupoBKa KapTbl;

5.4.3. nonyyeHve MHPOPMaLMKN 06 OCTaTKe AEHEXHbIX CPEeACTB, 3a[0/IKEHHOCTM, AaTaxX U CyMMax NnepesoAoB NO NpeaocTaBNeHHbIM BaHKom
Knnenty kpegutam;

5.4.4. nsmeHeHua Mapona ana KOHTaKT-LEeHTPa;

5.4.5. nonyyeHne nHpopmauumn no Cyetam, B TOM YMC/e NPOU3BEAEHHbIX onepauunax no CueTy, 3a0/KEHHOCTU MO KpeauTam, a TakKe MHOM
MHbOpMaL MM, CBA3aHHOM C KpeguTamu;

5.4.6. nonyyeHune nHoopmaumm o pexxnme pabotbl baHKa, 06 agpecax u TeneboHax otaeneHnin baHka;

5.4.7. opopmneHune npeTeHsunii Nno obcaykMBaHMo KnneHTta B pamkax HacToswero [lorosopa;

5.4.8. odopmneHune npeteHsuii no Kapte, n3baToih bBaHKoMaTom CTOPOHHero 6aHKa;

5.4.9. nonyyeHve MHPopmaLum o cTaTyce pacCCMOTPEHUA NPETEH3UI, YKa3aHHbIX B N.5.4.7 n n.5.4.8 [lorosopa;

5.4.10. nogknoueHne/oTKAOYEHNE/U3MEHEHWE NApaMeTPOB MNOAKAYeHUs/BpemeHHas 610KMPOBKA AocTyna/pasbnokuposka  AocTyna
KnneHTa K KOHTaKT-LeHTpY;

5.4.11. nonyyeHune nHdopmaumm ob ycnyrax baHka;

5.4.12. oTKpbITME BTOPOro W nocneaytowero Cyeta Ha YCNOBUAX, NpesyCcMOTPeHHbIX [loroBopom 6aHKOBCKOrO cyeTa B COOTBETCTBUM
¢ MpunoxkeHnem 2 K HacToAawemy [lorosopy;

5.4.13. cmena Naketa ycnyr, B caydae, ecnv Tapudamu He ycTaHOBAEHa NaTa 3a yKasaHHOE M3MEHEHWE U MHOE He YCTaHOBAeHO [loroBopom;
5.4.14. 3aKa3 HaIMYHbIX AEHEXHbIX CPeACTB ANA CHATUA co cyeToB B OTAeneHmn baHka;

5.4.15. nonyyeHue nHGOpPMaLMM O FOTOBHOCTM KapTbl;

5.4.16. BpemeHHan 610KMpPOBKa focTyna, pasbnokmMpoBKa goctyna K KOHTaKT-LeHTpY;

5.4.17. dopmuposaHue nnn nameHeHune NMNUH-koaa c NOMOLLLbIO aBTOMATU3UPOBAHHOW CUCTEMDBI;

5.4.18. nameHuTb pasmep PacxoaHoro AMmmTa B NOpAAKe 1 Ha YC0BUAX, NpeayCMOTPEHHbIX [loroBopom.

5.5. MpoBegeHne onepaumii, yKaszaHHbIX B NyHKTe 5.4. HacToAwero [loroBopa, NPpon3BOAMUTCA NPU HaAUuMK y BaHKa TEXHNMYECKON BO3MOXKHOCTU



W OCyLLecTBAsAeTCA nocae NpoxoxaeHus KnmeHtom B KoHTaKT-ueHTpe MaeHTudurKaumum B nopagke, npesycMoTpeHHOM HacToAwmm [orosopom,
n AyTeHTUOUKaLMK B NOpAJKe, NPefyCMOTPEHHOM HacToAWwMM [loroBopom.

6. MOPALOK COBEPLUEHMA OMEPALIUIA NO CYETY

6.1. CoBepuieHue PacxoaHbix onepauuii no Cuetam ocyliecTeaseTcs B npeaenax NaatexHoro aMmuTa Cyeta.

6.2. Mpu HepocTaTOMHOCTU [naTekHoro AMmuTa CyeTa ANA CNMcaHUA Cymm No PacxofHbiM onepauusam, BaHK yuuTbiBaeT pasHULY mexay
cymmamu PacxogHbix onepaumii u NMaatexHbim ammmutom Cyeta Kak TexHuueckuit osepapadr.

6.3. TexHuueckunin osepapadT AomKeH 6biTb noraweH KaMeHTom He nosgHee Tekyuwiero pabouyero AHA, B KOTopom o6pasoBanca TexHUYecKkuit
oBepapadr.

6.4. lMoraweHne 3af0/KEHHOCTW, BO3HMKLIEN BCneAcTBME TexHuyeckoro osepgpadTa, ocyulecTBiseTca nNyTem cnucaHus baHkom 6es
O0NOIHUTEIbHOTO/-bIX pacnopsaXeHusa/-nit KnveHTa (3apaHee faHHbIM akLenT) AeHEeXHbIX cpeacTs ¢ Ntob6oro oTkpbiToro B baHke Cyeta Knnexra.
[ns noraweHns 3a40/KEHHOCTM, BO3HMKLIEN BcaeacTeue TexHuyeckoro osepapadta, KameHT pasmewiaeT Ha CueTe AeHexHble CPeacTsa,
[0CTaToYHble A4/1A NoraleHms 3a40/KEHHOCTM o TexHuyeckomy osepapadTy. Moa aatoi ucnonHeHua KaveHTom 0643aTeNIbCTs MO MoraleHuto
33J,0/1KEHHOCTU MO TexHUYecKkomy oBepApadTy NOHMMAETCA AaTa CMUMCAHMA NPUUYMUTAIOLLEICA K ynaaTe cymmbl co CyeTa M 3auncieHne AaHHoM
CYMMbI Ha cyeT baHKa.

6.5. Bce nepeuncneHuns B cyeT noraleHus 3a40/KEHHOCTM 4O/IXHbI 6biTb OocyliecTBneHbl KaveHTom B BastoTe CyeTa MOAHOCTbIO, 63 KaKux-
IMB0 3a4ETOB M BbICTaB/IEHUA BCTPEUHbIX TPE6OBaHUIA.

7. NPABA N OBA3AHHOCTU CTOPOH

7.1. baHK 06s3yerca:

7.1.1. YBegomnsaTte KnneHta 06 M3MeHEHWUsIX, BHOCMMbIX B YC/0BMSA HacTosiwero [lorosopa, B Tapudbl, Mporpammbl KpeauToBaHUA nyTem
HanpaBieHWs nocAegHeMy COOTBETCTBYIOLLErO MUCbMEHHOMO yBegomaeHus, uau nocpeactsom CMC — wuHbopmupoBaHua/E-mail —
MHPOPMMUPOBAHUSA, NPU 3TOM U3MEHEHUSA, BHECEHHbIE BaHKOM, cTaHOBATCA 06A3aTenbHbIMK A CTOPOH:

- B HacToawwmi [oroBop Yyepes 10 (aecaTb) KaneHAapHbIX AHEW C AaTtbl pasmewieHma BaHKom HOBOWM pepakumu HacTosAwero [Jorosopa, AnMbo
M3MEHEHWIN, BHECEHHbIX B HacToALWMM [loroBop, Ha MHGOPMaLMOHHbIX cTeHAax B OTaeneHnax baHka u Ha Calite baHKa;

- B Tapudbl ¢ AaTbl BBeAEHUA B feicTBUE HOBOM peaakumnmn Taprudos, U pasmelleHna baHkom HoBoM peakummn TapudoB Ha MHHOPMALMOHHbIX
cteHaax B OTaeneHunax baHka u Ha Calite BaHka.

CTOpPOHbI [OrOBOPU/INCE, YTO B PaMKax HaCTOALWEro MyHKTA, HaANEXKaLMM MUCbMEHHbIM YBeAOM/IEHUEM MPU3HAETCA B T.Y. pasmMelleHue
yKa3aHHbIX 4OKyMmeHTOB B OTaeneHmax baHka u Ha caiTe baHka.

7.1.2. NMpUHATb Mepbl ANA NPeAOTBPALLEHNA HECAHKLMOHUPOBAHHOIO A0CTYNA UHbIX UL, K MHPopMauun o CyeTax KnveHTa n 0 NnpoBeAeHHbIX NO
HUM onepauuam.

7.1.3. XpaHuTb 6aHKOBCKYO TalHy no onepauuam no Cyetam u cBegeHnam o KnmeHTte. CNpaBKM MHBIM Anuam no onepaumam no Cyetam
1 cBegeHuAM o KaneHTe moryT 6biTb MpesoCcTaBaeHbl B CAy4asnx, NpeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon deaepalmm n HaCTOALLMM
[orosopom.

7.1.4. O6ecneynTb COXPAHHOCTb AEHEXHbIX cpeacTB Ha CueTax KnveHTa.

7.1.5. Bo3melLatb HeNnpaBoOMeEpHO CrucaHHble co CyeTa Komuccuu, WTPadbl U MHble NAATEXM, OCyLecTBNeHHble co CyeTa B Noab3y baHKa, Ha
OCHOBaHUW opopmneHHOW KanveHTOM npeTeH3uu, B pa3mepe, paBHOM HENpPaBOMEPHO CMMCAHHbIM CYMMaM, Npu yCi0BUKU NpU3HAHUA baHKom
npaBoOMEPHOCTU NpeTeH3nn KnneHta.

7.1.6. baHK 06s3yeTca Npu NOMYYEeHUM OT CTPAXOBOM KOMMAHUWM CTPAxXOBOW BbINIATbl MO AOrOBOPY CTPAXOBaHMA KU3HU/340p0oBbA KaveHTa
HanpaBaATb CYMMYy CTPax0BOM BbINAaTbl Ha NOralleHne 3a40/KeHHOCTM KneHTa No KpeauTy.

7.2. KnneHt obsasyerca:

7.2.1. He npoBoanTb onepauun no Cyetam, CBA3aHHbIE C BeAeHNEM NpeanpuHMMaTENbCKOM AEeATENIbHOCTHU.

7.2.2. He nepepaBaTtb CpeactBa fOCTyna TPETbMM JINLAM.

7.2.3. B cnyyae YTpatbl Cpepcts goctyna, MUH mnnm KapTbl, a TakKe B cyyae BO3HMKHOBEHMA PUCKA HE3aKOHHOro mcrnonb3oBaHua CpeacTs
aoctyna uav KapTtbl, Hemeg/ieHHO yBeAoMUTb 06 3ToM BbaHK, 06patuslumce B OTaeneHune baHka, 1M60 B KOHTaKT-LEHTP.

7.2.4. NpepoctaButb baHKy focToBepHble gaHHble 0 cebe, o cBomx [oBepeHHbIX Muax u [epxaTenax 4onosHuTenbHbix Kapr.

7.2.5. O3HakomuTb [loBEpPEHHOE AMLO CYCNOBUAMM HacTosuwero Jorosopa u [loroBopoB O NpeaocTaBNeHUMM BGaHKOBCKOro NPOAYKTa,
3aKJ/IIOYEHHbBIX HA YCNOBUAX, NPeAYyCMOTPEHHbIX COOTBETCTBYIOLWLMMU MPUAoKeHNAMM K HacToAleMy [loroBopy.

7.2.6. CamocToATeNbHO 0becnevmBaTb COXpPaHHOCTb CpeacTs AocTyna.

7.2.7. MMpepoctaBuTb No TpeboBaHWtO bBaHKa Kak areHTy Ba/lOTHOTO KOHTPOAA, BCE HeobxoAuMmble [OKYMeHTbl M uHdopmauuto o6
OCyLLEeCTBAEHMM onepaunin no CyeTy B yCTaHOBNEHHbIE 3aKOHOAaTeNnbCTBOM Poccuiickolt ®eaepaumm cpoku.

7.2.8. Ecnm HOE He npesycMmoTpeHo [loroBopom HaHKOBCKOTO cyeTa B COOTBETCTBUM C MpunoxkeHnem 2 K HacTosawemy [lorosopy:

7.2.8.1. Mpu NONYYEHUU HANUYHBIX AEHEXKHbIX cpeacTs B gonnapax CLUA uan pybnsx 3akasbiBaTb He meHee Yem 3a 5 (NATb) pabounx gHen,
npeALwecTBYHOLMX AHIO NOJYYEHUA HAIMYHBIX AeHEeXHbIX cpeacTs B OTaeneHun baHka, AeHexXHble cpeAcTBa B NpeAesiax ocTaTka Ha Bcex CyeTtax
B C/ly4Yae, ecnm obwas cymma nosiyyaemblx B AeHb co Bcex CHETOB AEHEeHbIX CPpeacTs, paBHa mMaun npesbiwaet 3000 (Tpu TbicAuM) 40NNAPOB
CLUA/EBPO, naun 3KBMBANEHT 3TOM CyMMbl, paccuMTaHHbIN No Kypcy baHKa Poccum Ha AeHb 3aKasa, v NPUHMMaTb HaIMUYHble AeHeXKHble CpeacTBa
B Kyntopax, umetoLumxca B baHke.

7.2.8.2. Mpy NONYYEHUM HAZIMYHbIX AEHEXHbIX CPEACTB B BaNtOTaX, He yKasaHHbIX B N.7.2.8.1. HacToAwero [loroBopa, 3aka3biBaTb AEHeXHble
cpeacTsa B npeaenax octaTka Ha Bcex CueTax B CPOKM, AOMONHUTE/IbHO COrNacoBaHHble mexay BaHkom u KnneHTtom.

7.2.8.3. [pHMMATb HaNNYHbIE AeHEXHble CPeAcTBa B Kyniopax, umerowmnxca B baHke;

7.2.9. MNpepoctaBnaTtb B baHK MHbOPMaLMIO, a TaKKe JOKYMEHTbI, NOATBEPKAAOLME UCTOYHUK MPOUCXONKAEHUA OeHEeXHbIX cpeacts Ha CueTe,
OCHOBaHWe CoBepLLEHMA ONepaLmMm No BblAaye HAIMYHbIX AEHEXHbIX CPEACTB, @ TaKKe B MHbIX Cy4Yasnx no TpebosaHuio baHka. MNpu noayyeHun
Ha/IMYHBIX feHeXHbIX cpeacTB co CyeTa, 3aKasaHHbIX Yepe3 KOHTaKT-LLeHTP B COOTBETCTBUM € pasaenom 5 [loroBopa, ykasaHHaa nHdopmaumsa
W LOKYMEHTbI NpefocTaBnstoTcsa B baHK 6e3 AonoAHUTENbHOro 3anpoca.

7.2.10. PacnopsaxaTbCA AEHEXHbIMW cpeacTBaMu, XpaHAwMmuca Ha Cuyetax B baHKe, B COOTBETCTBMWM C 3aKOHOAATENbCTBOM Poccuitckon
depepaunn, 6aHKOBCKMMM NPaBUAAMM M HacToAWMM JoroBOpom B pamKax npegoctaBasemblix KnveHtam ycayr.

7.2.11. No TpeboBaHuUto baHKa nognucbiBaTe OTYETHI MO ONepaunam, nposegeHHbIM no Cuety B OTaeneHmn baHka.

7.2.12. B teyeHune 7 (cemn) paboumx aHein nytem nNUCbMEHHOTro yBegomneHusa nHbopmuposaTb BaHK ¢ npesocTaBieHneM NOATBEPIKAAOLLMX
OOKYMEHTOB 06 M3MeHeHUM CBefeHWI, YKasaHHbIX B 3anB/ieHuUM-aHKeTe/3aaBneHnn (B T.4. cmeHa Gamuammn M\Mam MmeHn M\MamM oT4ecTea,
NacnopTHbIX AaHHbLIX, aApeca PerucTpaumMm no MecTy KUTenbcTBa M\MaM agpeca GpaKTUUYECKOro MpOXKMBaHUA, AOMalHero u/wan pabouyero
Homepa TenedpoHa, Homepa TenedpoHa cOTOBOM cBA3N KNneHTa, agpeca 31eKTPOHHOM NoyThl), Bcex 0hopMAeHHbIX KAneHTom KpeauTax/3alimax
B ApYrux 6aHKax/opraHn3aLmax u o GaKkTe 3akao4eHUA KAMeHTOM A0roBOpPa NOPYYUTENbCTBA MO 06A3aTeIbCTBaM TPETbUX NNL,.



7.2.13. B cayyae BO3HWKHOBEHUA M\MAM M3MeHeHUA cBefeHuit o6 apecTe, 3anore, apeHAe W MHbIX obpemeHeHMsax umyllectBa KaveHta
B TeueHune 7 (cemu) pabounx fHeN ¢ AaTbl BOSHUKHOBEHMA U\WIWU U3MEHEHWSA TaKMX CBEAEHUIN NUCbMEHHO YBeAOMUTbL 06 3TOM BaHK.

7.2.14. HesamegnuTenbHo yBeAOMAATb BbaHK 06 W3MeHEHWM CBefeHWI, YKasaHHbIX B 3anBieHUU-aHKeTe/MHAMBUAYaNbHbBIX YC0BUAX
KpeaMToBaHMA/3anBNEHUM, @ TAaK}Ke UHbIX 06CTOATENIbCTBAX, CNOCO6HbIX MOBAUATL HA BbINOHEHWE 06a3aTensCTs no Jorosopy,

7.2.15. CBoeBpeMeHHO pa3mel,aTb Ha CuyeTe AeHeXHble cpeacTBa, Heobxoaumble AnAa obecneyeHuWa AOCTAaTOMHOro [MaTeXHOro AMMUTa
1 nposefeHnAa PacxogHbix onepaumi.

7.2.16. CoxpaHATb BCe JOKYMEHTbI, Kacatowwmeca UcnoaHeHna obasatenscTs no [JoroBopy A0 CpoKa Ux NpekpalieHuna u no tpebosaHunio baHka
npeaocTaBnATb UX baHky.

7.3. baHk Bnpase:

7.3.1. OTKasaTb B 3aKAO4eHUM HacToAwero [loroBopa m OTKpbITUKM CyeTa, ecan KnMeHTOM He npeacTaBieHbl AOKYMEHTbI, NOATBepXKAatowme
cBefeHuna, Heobxoammble ana UaoeHtndukaumm KnveHTa, ycTaHOB/IEHHbIe 3aKOHOAATeNbCTBOM Poccuitckoin ®Pepepauun, nmbo npeacTaBneHbl
Hef0CTOBEPHbIE JOKYMEHTbI.

7.3.2. OTKaszaTb B BbINONHEHWUU pacnopaxeHUAa KaveHTa o coBeplleHMM onepauun, 3a UCKAIOYEHMEM OMepauuin Mo 3aYNCNEHUIO AEHEMKHbIX
CpeacTB, NOCTynuBLWMX Ha CYET, NO KOTOpOl He mnpenocTasBieHbl MHbGOPMaLMA M AOKYMEHTbl Mo 3anpocy baHKa, B T.4.Heobxoaumble ans
dUKcMpoBaHMA MHPOpMauMK, nNpeaycMmoTpeHHol dPepepanbHbim 3akoHom oT 07.08.2001r. No 115-d3 «O npoTMBOAEWCTBUM leranvsaumm
(oTMbIBaHMI0) LLOXOA0B, NONYYEHHBIX NPECTYMHBIM NYTEM, U GUHAHCMPOBAHUIO TEPPOPU3MAY.

7.3.3. 3anpawuBatb y KnneHTa AONOAHUTENbHYIO MHOOPMALMIO M OKYMEHTbI 06 onepauuax € AeHEXHbIMU cpeacTBaMu (B TOM uucie ans
ocyLLecTBNeHUA GYHKLMI BaNtOTHOrO KOHTPO/IA B COOTBETCTBUM € N.3.7 HacToAwero [lorosopa).

7.3.4. 3anpawwuBatb Yy KAMeHTa [OMNONHUTENbHYIO WHPOPMALMIO U AOKYMEHTbl 06 oOnepauusax C AEHEXHbIMW CpeacTBamMu, BTOM uMc/e
NoATBEPXKAAIOLWME UCTOYHUK MPOUCXOMKAEHNA AEHEXHbIX cpeacTB Ha CyeTe, OCHOBaHME COBEPLUEHWA OMnepaLun C HAIMYHbIMU AEHEXHbIMU
CPeACTBaMM, a TaK¥Ke MHPOPMALMIO U JOKYMEHTbI, MO3BONAIOLWLME YCTAaHOBUTL BbirogonpuobpetaTeneli, B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuiickoit ®epepaumn.

7.3.5. He ucnonHaTb nopy4veHne KaneHTa B cayyasx:

- 06HapyKeHMA OWNOKK, AONYLWEHHON KAMEeHTOM NpK YKasaHWM NAaTeXHbIX PEKBU3UTOB;

- HenpepocTaBleHUA WAW NpefoCcTaBNeHUA KAMEHTOM HEeMnoJIHOrO KOMMIEKTa AOKYMEHTOB, MIATEXHbIX PEKBM3UTOB WM WHbIX CBEAEHWMN,
HeobxoanmbIx BaHKy;

- HecooTBETCTBMA oOrnepauuu TpeboBaHMAM 3aKoHogaTenbcTBa Pocculickolt depepaunun, ycnosuam HacTtoswero [orosopa M BHYTPEHHWUM
OOKyMeHTam baHKa;

- HECOOTBETCTBMUA onepauum TpeboBaHMAM JOrOBOPOB, 3aK/OYEHHbIX BaHKOM C MHOCTPaHHBIMU OpraHM3auMAMK (B TOM YuCae, KPeaAUTHbIMMU),
HanpaB/eHHbIM Ha NPOTUBOAENCTBME Nerann3aumn (0TMbIBaHMIO) AOXOA0B, MONYYEHHbIX NPECTYNHbIM NyTem, 1 60pbby C TEppopHU3MOM.

7.3.6. B cnyyae Ytpatbl Cpeacts goctyna, MUH u/uam KapTbl cnucbiBath co CueTa AeHEKHble CPeACTBa B pasmepe CYMM Onepauuii, Kotopble
6bl2M NpoBeAeHbI ¢ ucnonb3osaHnem Cpeacts aoctyna, MUH n/uam Kaptbl, 40 momeHTa 6n0kmposaHmsa KnneHtom Cpeacts goctyna uam Kaptol.
7.3.7. BHOCMTb ucnpasneHna B ownboyHble 3anucu no onepaunam no Cyetam (B BbINMCKM no CyeTam), B TOM yucie Tpebytolme cnmcaHua
cpeacTs co CueTtoB, 6€3 LOMNONHUTENLHOIO COrNAacoBaHMA ¢ KAMeHToM, a TakxkKe B cayyae cbosa B paboTe 6a3bl gaHHbIX baHKa 1 npon3soanTb BCe
HeobxoAnMble AeNCTBUA A/17 BOCCTAHOBIEHUA COBEPLUEHHbIX KAMeHTOM onepaumii.

7.3.8. CnucbiBaTb 6€3 AONONHWUTENLHOrO/-bIX pacnopsMeHus/-uin KnveHta (3apaHee AaHHbIA aKuenT) AeHe)KHble CpPeacTsa, OWMWBOYHO
3auyuncneHHble baHKkom Ha Cyer.

7.3.9. CnucbiBaTb 6e3 AONONHUTENBHOTO/-bIX pacnopsxeHus/-uii KnmeHTta (3apaHee AaHHbIM aKUenT) cpeacTsa, pasmelleHHble Ha CueTax
KnuenTta B BaHke (1 npu Heob6X0AMMOCTN NPOM3BOAMTL 3a cyeT KaneHTa KoHBepTaLmMio No Kypcy baHka Poccum Ha fieHb coBeplueHunA onepauum),
BK/IIOYAA TeKyLLMe cyeTa, OTKPbITble A/1A NPeAoCTaBAEHMA U NOralleHna KpeamToB 1 yyeTa onepauuin no Kaptam, n HanpasaaTb UX Ha NoralueHue
3a40/1KeHHOCTU KnneHTa B nonHom obbeme, BKoualowWed cymmy HecaHKUMOHWMPOBAHHOIO Mepepacxopa, 3af0/IKEHHOCTM MO KpeauTam,
NPOLLEHTOB 33 M0/Ab30BaHNE AeHEeXHbIMU cpeacTBamu baHKa, WTpadoB U UHBIX HeyCcToeK, pacxodoB BaHKa nNo npeAoTBpaLLEeHUIO HE3aKOHHOTO
ncnonb3oBaHMA KapTbl U KOMUCCUIA B COOTBETCTBUM C Tapndamu.

7.3.10. CnucbiaTb 6€3 A0MNONHUTENBHOIO/-bIX pacnopaxeHusa/-uit KnueHta (3apaHee AaHHbIM akuenT) co Cyeta KaneHTta geHexHble CpeacTsa,
9KBMBAJIEHTHbIE CYMMaM OMepaumii, COBEPLUEHHbIX CUCMoib3oBaHMEM KapTbl, BblAaHHOW KAWeHTy, W BbICTaBJAEHHbIM K onnate 6aHKamu
M OpraHM3auMaMy 4Yepes MeXAyHapoaHble nnaTexHble cucTembl B TedeHue 1 (opgHoro) — 45 (copoka nATM) KaneHAapHbIX AHel ¢ aatbl
nposeseHVA onepaLymun, BKAOYAA KOMWUCCUOHHOE BO3HarpaxkaeHue baHka, npeaycmoTpeHHoe Tapudamu. YKasaHHble CPOKM MOTyT 6biTb
yBesIMYeHbl NPU HaMYMN UCNONHUTENbHBIX JOKYMEHTOB JIM6O MHKACCOBbIX MOPYYEHUIA YNIONHOMOYEHHBIX OPraHOB, BbICTaBAEHHbIX K CyeTy, nnm
Npu BbICTaBNIEHUWN K OMJIaTe CYMM OMepaLMii, COBEPLUEHHbIX C UCMoAb3oBaHMeM KapTbl, 6aHKaMU M OpraHuM3aLmMAMMU Yepes MeXAyHapoaHble
naaTeXXHble CUCTEeMbl NO3)e yKa3aHHOro cpoka. Mpu cnucaHum co CyeTa AEeHEeXHbIX CPeAcTB B pasmepe CyMM COBEpLUEHHbIX onepauui,
npoBefEeHHbIX C MCnob3oBaHWeM KapTbl, B Ba/oTe, OT/IMYHOW OT BantoTbl CyeTa, baHK nMpou3BOAWUT KOHBepTauMio B BanoTy CyeTa Mo Kypcy
BaHKa, OeWlcTBylOWEMY Ha MOMEHT COBEpPLIEHMA OnepauuMn W/WavM No Kypcy W B COOTBETCTBMM C NPaBUIaMW U NMOPAAKOM KOHBEpTaLuW,
YCTaHOB/IEHHbIMU A4 NPOBEAEHNA PaCHeTOB MeXAyHapPOAHbIMM NAATEXKHbBIMU CUCTEMAMMU.

7.3.11. TpeboBaTb npeabasneHus AYJ1 B cayyasX, YCTaHOBNEHHbIX BHYTPUOAHKOBCKUMU AOKYMEHTaMW, U NPU BO3HUKHOBEHWUU COMHEHWIA
B NPaBOMEPHOCTUN UCNONb30BaHNA KapTbl.

7.3.12. OTkasaTtb B Bblgaye CpeacTB AOCTyna Bcayyae, ecim KaveHT He MmeeT TenedoOH COTOBOWM CBA3WM MM OTKas3blBaeTcA NpPeaoCTaBUTb
MHopmaumio o Homepe TesledoHa COTOBOW CBA3M, a TaKKe, B Cydae ecnn KameHT He MaeHTuduuUmMposaH u He AyTeHTUdUUMPOBaH B NOPALKe,
npegycmoTpeHHOM pasaenom 4 HacToAwero Jorosopa.

7.3.13. bnokuposaTtb goctyn KnueHTa K KOHTaKT-UeHTPY B c/lyyae HapyweHusa KnaneHTom ycnosuii HacToAwero [loroBopa, HEO4HOKPaTHOro
HeKkoppeKTHoro BeoAa [lapona AnA KOHTaKT-LeHTpa, a Takke OTKNouMTb KnmeHTa OT KOHTaKT-UeHTpa B caydae ecnm KnueHT B TeveHue
ycTaHoBneHHOro BaHKom nepuosa BpeMeHU He U3MeHWUN BpeMeHHbIV Maponb ana KOHTaKT-LeHTPa Ha NOCTOAHHDIN.

7.3.14. CamocToATeNbHO ONpeaenaTb: ycTaHaBaAMBaTb TpeboBaHUA K Maponio ana KoHTaKT-LeHTpa, nepeyeHb GYHKLMOHANLHOCTU, AOCTYNHOM
nocpeacTBom KOHTaKT-LeHTpa.

7.3.15. Hanpasnatb No AomallHemy agpecy, paboyemy agpecy, agpecy 3/1eKTPOHHOW NoyTbl M60 no Homepam TenedpOHOB, B TOM yucne
Homepam TenedpoHoB coToBoW cBA3n KnumeHTa, dakcoB, yKasaHHbIM KnaveHTom B 3asBneHUU-aHKeTe/3anaBneHnW/UHAMBUAYANbHBIX YCIOBUAX
KpeauToBaHuA Mbo B AHKeTe KnneHTa, coobLieHna MHPOPMaLMOHHOrO XapaKTepa, a TaKKe KOMMepPYecKne, pekaamHble U UHble MaTepuansl,
cogepKalime npessioxeHa BOCNOb30BaTbCA MHbIMM ycayramu baHka, npegycMoTpeHHbIMU HacToAwmUm [1oroBopom.

7.3.16. He npuMHMMAaTb K UCNONHEHWIO NOpyYeHUn KaneHTa B Nonb3y noayyaTeneit, 3aperucTpupoBaHHbIX UAU PAcNoIOKEHHbIX B rocyaapcTee/Ha
TeppuTOpUM, NpoBeseHne NepeBoaoB B KOTOpble BaHKOM OCYLLEeCTBAAETCA C YCTAHOBAEHHbIMW OrpaHUMYeHnAMM, NMBO Ha cyeTa nosyvaTenen,
OTKpbITble B BaHKax, 3aperncTpMpoBaHHbIX UAN PACMONOXKEHHbIX B rocyapcTee/Ha TeppUTOpUN, NpoBeAeHVE NEPeBOAOB B KOTOpble BaHKom
OCYLLECTBNAETCA C YCTAHOB/IEHHbIMM OrPaHUYeHNAMU. He NPpMHMMATL K UCNONHEHMIO NopyyeHna KaneHTa, B Ha3HaYeHUn nepesosa KOTOPOro Ha
PYCCKOM U/MAU MHOCTPAHHOM A3blKE YKa3aHbl HaUMeHOBaHWA [OCYAApCTB/TEPPUTOPUiA, NpoBefeHWe nepeBofoB B KOTopble BaHKom



OCYLLEeCTBAAETCA C YCTAHOBAEHHbIMU OrPaHUYEeHUAMU. KIMEHT MOXKET 03HAKOMMUTLCA C aKTyasibHbIM CMMCKOM rocyAapcTs/Tepputopuii (nanee —
MepeyeHb TEPPUTOPUIL), NPOBeAEHNE NEPEBOAOB B KOTOPblE BaHK OCYLLECTBAAET C YCTAHOBAEHHbIMU OrpaHUYeHnamu, B OTaeneHnmn baHka.

He npuvHMMaTL K MCMONHEHUIO NopyyeHna KaveHTa B Nosb3y nosyyatenei, IM60 Ha cyeTa nmosydaTenei, OTKpbITble B BaHKax, B OTHOLWEHWUMU
KOTOPbIX MMEKTCA MOJyYEHHblE B YCTAHOBIEHHOM B COOTBETCTBMM C 3aKOHOAaTeNbCcTBOM Poccuiickoit depepauun nopagke csefeHus ob ux
y4acTUKN B TEPPOPUCTUHECKOM AeATENbHOCTU, MO0 HAMMEHOBaHWUA nonyyatenei, 1Mb6o 6aHKOB-NOAyYaTesIei yKasaHbl B AeWCTBYHOLWMX CMIMCKAX
OpraHv3aumnin U GU3NYECKUX UL, MPUYACTHBIX K TEPPOPUCTUYECKON (IKCTPEMMUCTCKOM) M MHON NPOTUBOMPABHOW AEATENIbHOCTU, YTBEPHKAEHHBIX
NPU3HAHHBIMW MEXAYHAPOAHBIMU Y MHOCTPAHHBIMU OPraHU3aLUAMM.

7.3.17. BaHK MMeeT NpaBo OTKa3aTb B NpeAoCcTaBieHnn ycayr 6e3 o6bACHEHNUA NPUYKH.

7.3.18. OTKaszaTtb KnneHTy B NpeaocTaBAeHUN KpeauTHbIX NPoAyKToB 63 06bACHEHUA NPUYUHBI.

7.3.19. Bcnyyae HeHagsnexawero wcnonHeHna KanMeHTOM [JeHeXHblx 06s3aTenbCT, NpPesyCMOTPEHHbIX HacToswmm  [loroBopom
W NPUNOXKEHNAMM K Hemy, BaHK BnpaBe B O4HOCTOPOHHEM MOPAJKe OCYLeCcTBAATL 6/0KMPOBKY cyeToB KnneHTa, T.e. ycTaHaBAMBaTb
OrpaHWYEHNsA Ha PaCcNopAXKeHNE JeHEXHbIMU CPEACTBAaMMU, 3aUunciseMbiMy Ha CueTa KaneHTa (B TOm uncie 3apaboTHol naaThl).

7.3.20. B cniyyae obHapyKeHWA UAW BO3HWUKHOBEHWA NOAO3PEHMI y BaHKa O HEMPaBOMEPHOCTM NPOBOAMMbIX ONEpauUuii C UCNONb30BaHMEM
Kaptbl KnueHnTta, Cpeacts goctyna, JIormHa, a Tak»Ke B C/lydae NoslydeHua OT rocyAapCTBEHHbIX U NPaBOOXPAHUTE/IbHbIX OpraHoB MHpopmauun
0 HENPABOMEPHOM MX UCMO/b30BaHMK, BaokupoBatb KapTbl KaneHTa, a Takke goctyn KnveHTta K KOHTAKT-LEHTPY M He UCMONHATL NOpyveHus
KnneHTa Ao BbIACHEHNA 06CTOATENLCTB.

7.3.21. Npu npegoctasneHnn baHkom KnumeHTy Kpeamta B cOOTBETCTBMMU C [TpunoxeHnamm K Hactoawemy [1oroBopy v Nnpu ycaoBuuK coriacua
KnueHTa, BbipaxKeHHOro B 3asBieHUU-aHKeTe/3anBneHnn/UHAMBUAYANbHBIX YCNOBUAX KPeAUTOBAHWUA MAM B UHbIX AOKyMeHTax, baHk umeer
npaBo Mosy4aTb MHPOPMALMIO 06 OCHOBHOW 4YacTWM KpeaUTHOW ucTopum KnueHTa, XpaHAleWcs B BIOPO KPeAMTHbIX UCTOPWIA, a B ciyyae
npesocTaBieHna KpeauTa nepesasatb B 6I0PO KpeaUTHbIX UCTOPUI MHPOPMALMIO, CBA3AHHYIO C MPeAoCTaBieHMeM KpeauTa U UCNOHEHNeM
KnneHnTom obA3aHHOCTeN No BO3BPaTy KpeauTa, B NopaaKe, NpeaycMOTPEHHOM 3aKoHOAaTeNbCTBOM Poccuitickoin Pepepaunm.

7.3.22. 3anpalumBaTb U NOAy4aTb OT KOMMAHUN-ONEPATOPA COTOBOW CBA3M MHbOPMaLMIO O MecTe HaxoxaeHna SIM-KapTbl, 0 3ameHe SIM-KkapTbl
WU AaHHBIX NOATBEPKAALWMX 3aMeHy SIM-kapTbl Homepa TenedpoHa cotoBol ceA3m KnneHTa.

7.3.23. B cnyyae BbiABeHMA baHkom onepaumit KnneHTa, cofepiKallumx B COOTBETCTBUM C OKYMeHTamMmM BaHka Poccum npusHakn COMHUTENbHBIX
onepauuii, orpaHNYUTL/NPUOCTAHOBUTL JOCTYN K KOHTAKT-LEHTPY U He UCMONHATL NopyyeHus KnauveHTa, mocTynusluMe B BaHK Yepe3 KoHTaKT-
LLEHTP A0 BbIACHEHUA 06CTOATENLCTB.

7.3.24. B cnyyae BbifiBNeHUA coBrnageHna Homepa TenedoHa cotosoit cesasn KaneHta c Homepom tenedoHa cotoBol cBA3u apyroro KamneHTa,
OrpaHMYnTL/NPUOCTAHOBUTL AOCTYN KauMeHTa K KOHTAKT-LEHTPY U He UCNOMHATL nopyyeHns KaveHTa, noctynuswmne B BaHK no KOHTaKT-LeHTpy
[0 BblIACHEHWA 0BCTOATENIbCTB.

7.3.25. Mpu npegoctasneHnn B baHK [0BEPEHHOCTM, YAOCTOBEPEHHON HOTAPUYCOM WAW APYFMM YNOJHOMOYEHHBIM NWULIOM, a TaKXKe npwu
BO3HUKHOBEHUU COMHEHWI B NOAJIMHHOCTM A0BEPEHHOCTW, OCYLLECTBAATb HE NO3J4Hee OAHOro paboyero AHA C MOMEHTa MpeaocTaBieHus
[aHHOW [0BEepeHHOCTM MPOBepKy ¢aKTa yAOCTOBEPEHWA ee HOTapuMyCOM WM COOTBETCTBYHOLWMM YMNOJHOMOYEHHbIM nuom. [lo momeHTa
nonyyYeHna pes3ynbTaToB NPOBEPKM HUKaKMe onepaLuu no npeactaBieHHON f0BepeHHOCTU BaHKOM He OCyLLecTBAAOTCA.

7.3.26. baHK BnpaBe Mcnosib3oBaTh NoAnucb KnnmeHta Ha 3asBneHWU-aHKeTe, 3aABNEHUMN M UHbIX JOKYMEHTaX Kak obpasel, co6CcTBEHHOPYYHOW
nognucu Knnenta.

7.3.27. baHK Bnpase BECTU 3anucb TenedOHHbIX Neperosopos ¢ KnneHTom npu ero obpaiieHun B baHK no TenedoHy, a TakkKe UCNonb3oBaTh
3anucn  gna noaTeepkAeHMA ¢akta obpauieHunAa. CTOpPOHbI MPU3HAIOT, YTO 3anucb pasroBopa ¢ KaneHTOmM ABAAETCA [AOCTAaTOYHbIM
[loKasaTenbcTBOM dakTa nonyveHus ot KnueHta cornacua Knventa / Hecornacusa KnueHTa, 3asasneHuns KnneHTta ob okasaHuu emy ycayrv / 06
OTKase OT ycnyru (ecNn BO3MOMKHOCTb MOAKMOUEHUA K YCAYTre U/UAKN OTKIOYEHUA OT yCayru Yepe3 KOHTAKT-LEeHTP NpeayCcMOTPEHbl HAaCTOALLMM
[orosopom v MpUNoKeHNaMU K Hemy), UHbIX 3asBneHui KnmeHTa.

7.4. KnveHT Bnpase:

7.4.1. NpepbasnaTb B baHK B NTMCbMEHHOM BMAE UK Yepe3 KOHTaKT-LEeHTP NpeTeH3nun no onepaumam, nposegeHHbIM no Cuety, He nosgHee 30
(TPMAauaTM) KaneHmapHbIX AHel cAaTbl nNposBefeHua onepauun no Cuety KaveHTa. B ciyyae HenpeabABneHWA baHKy B yKasaHHbIM CPOK
NUCbMEHHON MpPeTeH3UN UK npeTeH3un yYepe3 KOHTAKT-LEHTP No onepauusam, NocaefHue CYUTAOTCA NOATBEPKAEHHBIMU U B AasbHenwem
063KaNnoBaHUIo He NoA/IexaT.

7.4.2. PacTOprHyTb HacToALWMIN [loroBop B C/lyyae HeCOraacua ¢ BHOCUMbIMU BaHKOM n3meHeHMAMM B ycnoBuA HacToalwero [lorosopa u Tapudsl
B MopAfKe, ycTtaHoBaeHHom n.9.3 HacTtoAwero [lorosopa. Bcnyyae HenosnyvyeHna BbaHKOM NUCbMEHHOrO YBeAOM/IEHMA O PACTOPXKEHUW
[JoroBopa, baHK cunTaeT 310 BblparkeHMem cornacua KaneHTta Ha 3MeHeHue YCA0BUIA.

7.4.3. B noboil MOMEHT, MO MUCbMEHHOMY 3asB/IEHWIO, OTKa3aTbCA OT WCMOAb30BaHUA KOHTaKT-LEHTPa, aTakkKe OT Apyrux YCayr,
npefocTaBAAemMblX B paMmKax HacToswero [lorosopa;

7.4.4. NonyyaTb OTyeTbl B OTAENEHUM BaHKa;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOPOHbI HeCyT OTBETCTBEHHOCTb 32 HEUCMOIHEHUE U HEHaA/1eXallee UCMOHEHWE 0653aTeNbCTB NO HacToALemy [loroBopy B COOTBETCTBUM
€ 3aKoHOAaTeNnbcTBOM Poccuiickolt Pegepauum U HacToAWMM [JoroBOPOM.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuun, nposoaummblie KnneHtom B OTaeneHuax baHka, B baHkomaTtax baHka, aTakxke npu
MUCNoNb30BaHUK ycayrn KoHTaKT-LeHTpa.

8.3. [lo momeHTa u3BelLeHna baHka 06 YTpate Cpeacts goctyna, KapTtol uam MNH KnneHT HeceT OTBETCTBEHHOCTb 3a Bce onepauun no Cuetam,
COBepLUEHHble UHBIMWU NLLAMK C Begoma unun 6es segoma KamenTa.

8.4. baHK He HeceT OTBETCTBEHHOCTW B C/ydae, ecan MHGopmauma, nepegasaemas nNpu MCnoab3oBaHuu ycayr baHkomata BaHka v KoHTakT-
ueHTpa B TOM umncne o Cuetax, Kaptax, CpeactBax [OCTyna, CTaHeT M3BECTHOM MHbIM JIMLAM B pesy/bTaTe NPOCAYLWMBAHWUA UAM NepexsaTa
KaHana coToBol M TenedOHHON CBA3M BO BPEeMA MX UCMNO/b30BaHMUA, a TaKKe B C/lydae HeJ0b6POCOBECTHOrO BbINOSHEHUA KaneHTOm ycnosuii
XpaHeHuA 1 ncnosnb3osaHua Cpeacts gocTyna.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe nouyTbl, MHTEpHETa, ceTel CBA3W, BO3HMKLIME MO He 3aBUCALLMM OT baHKa npuunHam
1 noBfeKLWwme 3a cobol HecBOEBPEeMEHHOE NoyYeHne Uamn HenonydyeHne KnneHtom ysegomneHmnin baHka n BbInMcok no Cuery.

8.6. baHK He HeceT OTBETCTBEHHOCTU 32 NOCNEACTBUA UCMONHEHUA NOPYYEHUI, BbIAAHHbLIX HEYNONHOMOYEHHbIMW IMLLAMU, B TEX Cly4asnx, Koraa
C MCNOJIb30BaHMEM NpPefyCMOTPEHHbIX 3aKoHoAaTenbcTBOM Poccuitckont ®epepaumm u HactoAwmm [loroBopom npoueayp baHk He mor
YCTaHOBUTb daKTa BblAAYM PACOPAKEHNA HEYNOAHOMOYEHHBIMU NLAMW.

8.7. CTopoHbl 0CBOBOXKAAOTCA OT MMYLLECTBEHHOM OTBETCTBEHHOCTU 33 HEUCMOJIHEHWE WU HeHaAnexallee UcnonHeHne obAsaTenbcTs no
HacToAwemy [loroBopy, €CiM OHO BbI3BaHO @aKTopamMy Henpeofo/sIMMON  CUAbl, T.€. YPEe3BblYaWHbIMW U HEMpeaoTBPATUMbIMU
0b6cTOATENBCTBAMU, BTOM UWUCAE CTUXUMHBIMW ABJEHUAMM, BOEHHbIMU AEWCTBMAMM, aKTaMM OpraHoB BnactTu. [pyM BO3HWKHOBEHWUM
06CTOATENBLCTB HENPEOoA0IMMON cubl CTOPOHa JO/KHa B TeyeHue 3 (Tpex) paboumnx aHel B NMCbMeEHHON dopme NpouHGOpMUPOBaTb APYryto



CTOpOHy 0 HEBO3MOYKHOCTU UCMONHEHUA 06A3aTENbCTB.
8.8. baHK He HeceT OTBETCTBEHHOCTM MO Ccrnopam W pasHOr/lacuAm, BO3HUKAOWMM MeXay KnMeHTom u onepaTopamu COTOBOW CBA3W BO BCEX

CNyyanx, Korga cnopbl U pasHoOriacuMa He OTHOCATCA K NpeaocTaBaeHuto ycnyr baHka.

8.9. baHK 0cBO6OXKAAETCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTW B C/yyae TexHWYecKux cboeB (OTKNOYeHWe/NoBpeXAeHWe 31eKTPONUTaHus
n ceTelt cBasn, cbom NnporpaMmHoro obecrneyeHuns U NpoBeseHNe pernameHTHbIX (TEXHUYECKMX) paboT NPOLLEeCCUHIOBOTO LeHTpa M 6asbl AaHHbIX
BaHKa, TexHW4yeckne cbou B MeKAYHAPOAHbIX MAATEXKHbIX CUCTEMaXx), nosaeKlwue 3a cobol HeBbiNnosHeHWe BaHKOM yCcNoBMIA HACTOALLEro
[orosopa.

8.10. OTBeTcTBEHHOCTb BaHKa nepes KnnMeHTOM oOrpaHWMYMBAETCA LOKYMEHTaslbHO MNOATBEPXKAEHHbIM peanbHbiM ylepbom, BO3HUKLIUM
y KnneHTa B pesynibTaTe HENpaBOMEpPHbIX AEUCTBUI UK Be3aeicTBun baHKa, AeNCTBYOLLEro NnpeAHamMepeHHO Uau ¢ rpyboii HEOCTOPOKHOCTbIO.
Hu npu Kakux obctosTenbctBax BaHK He HeceT nepes KAnMeHTOM OTBETCTBEHHOCTb 3a Kakue-MbBo KocBeHHble yObITKM (B TOM uyucne 3a
YMyLLEHHYIO BbIroay).

9. CPOK JIEMCTBUA U NOPALOK PACTOPKEHWA [OrOBOPA

9.1. HacToAwuin 4OroBop cUMTaeTca 3aKNto4eHHbIM mexay CTopoHaMu ¢ AaTbl, onpeaeneHHon B n. 2.1 Hactoswero Jorosopa.

9.2. KAneHT BNpaBe B 04HOCTOPOHHEM NOPALKE PACTOPrHYTb HACTOALMI JoroBop, NMCbMEHHO yBeAoMMUB BaHK 0 cBOEM peLueHuu.

9.3. KnveHT 06s3aH He meHee Yem 3a 60 (WwecTbAecAT) KafeHAAPHbIX AHeW A0 npeanonaraemoi aatbl pactopykeHusa [loroBopa obpaTuTbea
B baHK c 3asABneHnem o pactop:keHuu [orosopa, no dopme, ycTaHOBIEHHOM baHKOM, B BUAE OPUIMHANLHOIO 3K3eMnaspa, NoANUCaHHOTo
KnneHTom co6CTBEHHOPYYHO M UCMOMIHEHHOTO Ha 6ymaKHOM HocuTesne U 04HOBPEeMeHHO BO3BpaTUTb B BaHK Bce peicTeylowme KapTbl,
BbIMyLLEeHHble B pamkax [lorosopa. MNpun HeBbINOJHEHUWN yKa3aHHOW 06A3aHHOCTWU, OTBETCTBEHHOCTb 33 BCe HebnaronpuaTHble NOCNencTBuA
HeceT KAneHT.

Mpy Hannumm y KAneHTa K MOMEHTY 3aKpblTua nocnegHero Cyeta KaneHTa HemnoraweHHOW 3a40/KeHHOCTH nepes, baHkom no [lorosopy, B Tom
yuncne no onnate Komuceuin baHka, gencreme [lorosopa NpeKpaLlaeTcs Nocsie NoAHOro NOraleHUs TaKoM 3a4,0/1KEHHOCTH.

PactopxkeHne unun npekpalleHme [lorosopa ABNAETCA OCHOBAHMEM 3aKpbITHA Bcex CyeToB KnneHTa.

PactopkeHne [orosopa ntobol M3 CTOPOH He O3HayaeT ocBobOXAeHMe KnmeHTa oT ero o6sA3aTeNbCTB MO paHee COBEPLIEHHbIM CAesKam
W onepaumam, B TOM Yncie oT Heobxo4MMbIX PacxooB U BbINAAT (MnaT, Komuccuit) baHky B cootseTcTBUM ¢ Tapudamm BaHka.

Mpyv Hanuuuu Ha 3aKkpbiBaemom CyeTe AEHEeXHbIX cpeacT, 6/0KMPOBAHHbLIX B COOTBETCTBUM C YCAOBUAMM HacToawero [orosopa, Ans
MCNONHEHUA pacnopsxeHnin no CyeTy, NPUHATBIX BaHKOM OT KnMeHTa K UCMOMHEHUIO A0 MNOAYyYeHWs 3aABAEHUA O 3akpbliTuM CyeTa, Cyer
3aKpbIBaeTCA NPU YCNOBUU UX OTMeHbl KNMeHTOM, a B Clydae HEeBO3MOXKHOCTM OTMEHbl TakuMxX pacnopsxeHui, CyeT 3aKpbiBaeTcs nocne ux
ncnonHeHna baHkom.

C MmoMeHTa 3aKpbITA CyeTa OTMEHAIOTCA AANUTENbHble NopydYeHua KaneHTta no Cuety, baHK npeKpalwlaeT NPUHUMATD K UCMIONHEHUIO NIaTeXHble
NOpPYYEHNA U UHble pacnopaxeHua KnueHTta, u npekpaliaeT 3auncnatb Ha CYeT nocTynatowme AeHEeXHble CYMMbl, W BO3BPaLLLaeT UX B afpec
oTnpaBMTeNsa He No3aHee CAeAyloLLero 3a AHeM NocTynaeHns cpeacTs paboyero aHsA.

B cnyyae npekpaweHusa peicteua [orosopa Cpepnctsa A[0CTyna, BblAaHHble B pamkax [loroBopa, o6bABAAOTCA HeAeNCcTBUTENbHbIMM.
CoBeplueHne onepaumin nocpencrsom UHTepHeT 6aHka, ycnyr «CMC nHdpopmupoBaHusa», «CMC nopydeHne» M KOHTaKT LeHTpa 6a1oKkupyeTca
baHkom.

9.4. PacTopkeHue HacToswero [orosopa BneyeT 3a CobOM nNpeKkpalleHWe AencTBMA BCEX 3aKNOYEeHHbIX B ero pamkax J[orosopos
0 NpefocTaBieHnN 6aHKOBCKOTO NPOAYKTa.

9.5. PactoprkeHue oTaenbHoro [lorosopa o npefocTaBaeHnn 6aHKOBCKOTO NPOAYKTa, 3aK/IOYEHHOrO B pamKax HacTosAwero [lorosopa, He BaeyeT
pacTop»eHue HacTosAwero Jorosopa. MopAaAoK pacTop:KeHUn oTaenbHoro [lorosopa o NpegocTaBAeHn 6aHKOBCKOrO NPOAYKTa, 3aK/H0YEHHOTo
B paMKax HacTosAwero JloroBopa, onpefeneH COOTBETCTBYOLWNMU [pUNoXKeHMAMM K HacTosLemy [lorosopy.

9.6. baHk BNpase B O4HOCTOPOHHEM MOPAAKE PACTOPrHYTb HACTOALWMIA JoroBop npu oTcyTcTBUM Y KnneHnTta gevicteytowmx CueTos.

9.7. 3akpbiThe CueTa/-0B M BO3BpaT KAMEHTY OCTaTKa AeHEeXHbIX cpeAcTB co CyeTa/-0B OCyLLECTBAAETCA B MOPAAKE U B CPOKM, YCTaHOB/IEHHbIE
3aKoHopaTenbcTBom PP 1 loroBopom 0 npefoctaBneHMn BaHKOBCKOro NPOAYKTa, 3aKNHOYEHHOTO B pamMKax HacToAwero orosopa.

10. 3AK/TIOMUTE/IbHbIE NO/TOXKEHUA

10.1. HacToawmit [lorosop ByaeT peryaMpoBaTtbca U TONKOBATbCA B COOTBETCTBMM C 3aKOHOAaTeNbCcTBOM Poccuiickoit Pepepaumu. Bece Bonpocsl,
pasHornacua uau TpeboBaHMA, BO3HUKAlOWME M3 HacToAlwero JoroBopa MAKM B CBA3WM C HAM, NoANexaT yperynamposaHuio CTopoHamu nytem
neperosopos. Mpu OTCYTCTBMM COrNacMA CNOpbl M Pa3HOrAcMA NO MCKam W 3asBneHuAM baHKa noasiexat pacCMOTPEHMIO CyAoM MO MecTy
HaxoxaeHua FonosHoro opuca baHka (r. Kupos, yn. MpeobpaskeHckan, 4.4) B MepBomaiickom paioHHom cyae r. Kuposa, nu6o (ecnu cymma
TpeboBaHuii He npesbiwaeT 50 000 py6nen) y Muposoro cyapmn cyaebHoro ydacTtka Ne 72 [Nepsomarickoro pavioHa r. Kuposa. Cnopbl U pa3Horaacus
Mo MCKaM U 3asaBneHNAM KineHTa nogneskaT pacCMOTPEHUIO MO MeCTy HaxoxaeHua FfonosHoro oduca baHka (r. Kupos, yn. NMpeobpaxkeHckas, 4.
4) B MepBomalickom paitoHHoM cyge . Kuposa, nmbo (ecnv cymma TpebGosaHuii He npesbiwaeT 50 000 py6neit) y MupoBoro cyapu cyaebHoro
yyacTka Ne 72 NepBomarickoro panoHa r. Kuposa.

10.2. Yctynka KnaneHTom cBoux npaB M 0b6sA3aHHOCTEM Mo HacToAwemy [loroBopy He MoKeT bbiTb ocywectBneHa 6e3 npeaBapuTeNbHOro
nMcbMeHHOro cornacua baHka.

10.3. CTOpOHbI NPU3HAIOT UCMO/b3yeMble MU MO HacToAlemy [JoroBopy cucTeMbl TENEKOMMYHUKaLUMIA, 06paboTku 1 xpaHeHUa nHdopmauum
[0CTaTOYHbIMU AN obecneyeHUs HagexHol 1 addekTnBHOM paboTbl Npu Npueme, nepeaade, 06paboTke U XxpaHeHUU MHGOPMaLUK, a cucTemy
3alWmMThl MHGOPMaLLMK, obecneunBaloLLyo pasrpaHUYeHne [oCTyna, WndposaHne, PopmMmupoBaHME U MPOBEPKY NOAAMHHOCTU CpeAcTB A0CTyNna
[OCTAaTOYHOM ANA 3aluMTbl OT HECAHKLMOHMPOBAHHOMO A0CTYNa, NOATBEPMKAEHUA aBTOPCTBA M NOAJIMHHOCTM MHPOPMaLMK, copeprKalueiica
B MOJIy4aeMbIX 3NEKTPOHHbIX JOKYMEHTa, U pa3bopa KOHPMKTHBIX CUTYaLUIA.

10.4. MoarteepxaeHnem NaoeHTuouKaumm n AyteHTuduKaumm KnmeHTa npu nMcnosib3oBaHUM ycayru KoHTaKT-LeHTpa, ABAAKTCA ayamo3anucu
W 3N1IEKTPOHHbIE JOKYMEHTbI (3/1eKTPOHHbIE KYPHa/bl, 3/1EKTPOHHbIE MPOTOKOAbI U T.A4.), XpaHAwmMecs B baHKe. AyAMO03anuCb U 3/1EKTPOHHbIE
OOKYMEHTbI (3/1EKTPOHHbIE KYPHasbl, S/1EKTPOHHbIE MPOTOKO/bI U T.N.) NPEAOCTaBAAOTCA baHKOM B KayecTBe NOATBEPMKAAOWMX JOKYMEHTOB
NPy PacCMOTPEHUU CMOPHBIX CUTYaLMIA, B TOM YMCIE B CYAE (MPY HaZIMuMM TEXHUYECKOW BOSMOXKHOCTH).

10.5. CTOpOHbI NPU3HAIOT CNocobbl 3aWwmTbl MHPOPMaLMK, UCMONb3yeMble MPU NOAKAYEHUN KnneHTa K ycnyram baHKka, nepepave KnueHty
CpeacTs AOCTyNa M NpU OCYLWECTBIEHUN OBMEHa 3/1eKTPOHHBIMU AOKYMEHTaMM C UCMONb30BAHMEM YCAYyrU KOHTaKT-LEeHTpa, NpegHasHauYeHHbIM
ONA yaaneHHoro obcnyusaHua KnneHTa, A4OCTaTOUHbIMU 415 3aLMTbI OT HECAHKLMOHMPOBAHHOMO AOCTYNa K STUM CUCTEMaM, NMOATBEPKAEHUA
aBTOPCTBA M NOAJIMHHOCTU 3/1EKTPOHHbIX JOKYMEHTOB.

10.6. CTOpOHbI MPW3HAIOT B KAYecTBe €AMHOW LuKaabl BpeMeHU MOCKoBCKoe Bpema (GMT + 03:00) v 06a3yloTca noAfepKuBaTb CUCTEMHOE
BPeMs CBOMX anmapaTHbIX CPeACTB, WUCMO/b3yembix Anf paboTbl € ycayroii KOHTaKT-LEHTPOM C TOYHOCTbO A0 5 (MATM) MUHYT. Mpu 3Tom
onpeaenaolWmMm BpeMeHeM ABNAETCA TeKyllee BpeMs No CUCTEMHbBIM Yacam annapaTHbIx cpeacTs baHka.

10.7. Bce nucbma, YBEAOMNEHWUA, W3BELEHWA M UHble cooblieHns (panee — «CoobleHusa») HanpasasioTca CTOpoHamu Apyr Apyry



B MUCbMEHHOW GOpmMe B COOTBETCTBUM C PEKBM3UTAMU KnueHTa, yKasaHHbiMU B 3asBneHuun-AHkeTe/3ansneHun/UHANBUAYANbHBIX YCAOBUAX
KpeauToBaHua/ AHKkeTe KnneHTa, U pekBM3uTamu baHKa, ykasaHHbIMM B pasgene 11 HacTosawero [orosopa.

10.8. baHk HanpasnsaeT CoobweHna KnneHTy oAHUM U3 cneaytoLmx cnocobos:

10.8.1. NO 3N1EKTPOHHOM NoYTe — cyuTaeTcA nosyyeHHbiMm KaveHTom B AaTy oTnpaBneHua CoobLeHNs, YKa3aHHYO B 3N1EKTPOHHOM MPOTOKo/1e
nepegayun CoobuieHuns (B aN1eKTPOHHOM BUAE);

10.8.2. yepe3 oTAeNEHWA NOYTOBOM CBA3M 3aKa3HbIM MUCbMOM — CYUTAETCA MNOJyYeHHbIM KAveHTOM B AaTy, YKasaHHyl0 B yBeAOMIEHUMU
0 BpyyeHun CoobLieHna ¢ 3aKkasHbIM nucbmom, nnbo Tenerpammebl. CoobLieHVA HanpaBAAOTCA NO nNocnefHeMy U3BeCTHOMY baHKy nouToBomy
aflpecy, U CYUTAOTCA AOCTaBAEHHbIMMU, Aaxe ecin KAneHT no aTomy agpecy 60s1ee He NPOXKMBAET;

10.8.3. yepes oTaeNeHMA NOYTOBOW CBA3W MPOCTbIM NMUCbMOM — CYMTAETCA OTNpaBAeHHbIM KAneHTy B AaTy, yKa3aHHY0 onepaTopom MoyYToBOW
CBA3M B peecTpe nepezayn KoppecnoHaeHuuun. MUcbMo HanpasaseTca No nociegHemy M3BecTHOMY BaHKy noutoBomMy afpecy, U cuuTaerca
[0CTaBNEHHbIM, Aaxe ecav KnneHT no sTomy agpecy 6onee He NPOXKMUBAET;

10.8.4. yepe3 coTpyaHuKa baHKka B OTaeneHnn — cynTaeTca NONyYeHHbIM KNAMEHTOM B AaTy BPYYeHWA, YKasaHHylo B BymaxkHOM aKsemnasape
CoobuieHus;

10.8.5. nytem HanpasneHna CMC-coobuieHna Ha Homep TenedoHa coToBoi cBA3M KiveHTa — cumTaeTcA nosiydyeHHbim KaveHTOm B aaty
otnpaeneHna CMC-coobLeHna, oTpaXKeHHYIo B 91eKTPOHHOM oTyeTe baHKa.

11. AQPEC W PEKBU3WUTbI BAHKA

AKB «BaATKa-6aHK» OAO

610000, r. Knpos, yn. NMpeobparkeHckKas, 4. 4;

Kop/cuet 30101810300000000728 8 OtaeneHnn no Knposckoit ob6nactn Bonro-Bartckoro Y LB P®
BUK — 043304728;

MHH — 4346001485, OFPH — 1024300004739.



lMpunoxceHue Ne 1
K [lJo2o8opy 0 KOMnaAeKcHOM 6aHKOBCKOM

obcnyxcueaHuu pusuyeckux auy
8 AKb «BamkKa-6aHKk» OAO,

Mpasuna npepocrtasneHna KnneHtam ycnyrm «fNocroaHHoe nopy4deHue» B AKB «BATKa-6aHk» OAO

1.1. Hactoawme Mpasuna npegoctasneHua KaveHtam ycnyrm «MoctosHHoe nopydeHne» B AKB «BaTka-6aHk» OAO (manee no TekcTy —
Mpasuna), Tapudbl/3anBneHre Ha NOAKNOUEHUN YCAyrU «[1OCTOAHHOE NMOPYYEHUE» U KOMMIEeKCHoe BaHKOBCKOe 06CNYXMBaHWE NPU3HAtOTCA
[JloroBopom o npegocTaBieHnmn yeayrn «MocToaHHOe nopyyeHne» u ABNAIOTCA HEOTbeMIeMON YacTbio [JoroBopa 0 KOMNIEKCHOM 6aHKOBCKOM
obcnyxuBaHUM GU3NYECKUX NNLL.

1.2. Bce, 4yTO He onpeaeneHo [loroBopom o npefocTaBaeHnn ycayrm «floctosHHOe nopyyeHne», peryanpyeTca 3akoHoaaTenbctsom Poccuiickon
depepaunu u 6aHKOBCKMMM NPaBUNaAMMU.

[Jorosop o npegoctasneHnn ycayrm «loCcToAHHOe NopyYeHUe» CHMTAETCA 3aKIOYEHHbIM C MOMEHTa NPUHATMA baHKkom oT KaneHTa 3aasneHua
Ha nofkntoYeHue ycnyrm «MocToaHHOEe NopydYeHne» n KomnaekcHoe BaHKoBCKoe 0bcyKuBaHMe.

2. OBLLUME NONOXKEHNA

2.1. baHK npeaocTasaneT KameHty ycayry «locToAHHOE MopydYyeHue» Mpu Hanuumu y KamMeHTa OTKpbITOro Tekyuiero Cyeta (4ns nposeaeHus
dU3MYECKMM IMLOM OMNepaLmii C UCNONb30BaHUEM MEXAYHAPOAHbIX 6AaHKOBCKMUX KapT) 3a UCKAKOYEHMEM CYETOB, OTKPLITbIX A4 NPOBEAEeHUA
onepawymii C UICNob30BaHMEM MEXAYHAPOAHbIX BAHKOBCKMX KapT, K KOTOPbIM YCTaHOBAEH KPeAUTHbIA IMMUT).

C MomeHTa 3aKntodeHuna [loroBopa o npefocTtaBaeHun ycayru «lMloctosHHoe nopyveHne» baHK npegoctasnset ycayry «loctoaHHOe nopyyvyeHne»
K Cyety KniMeHTa, yKazaHHOTO B 3aAB/NEHUN HA NOAKNOYEHME YCayrv «[NOCTOAHHOE NopydYeHne» 1 KomnaekcHoe 6aHKOBCKOe 06cnyKMBaHMe.
KnneHT noaTBeprKAaeT, YTO Ha MOMEHT 3aKntouYeHus [loroBopa o npeaocTaBaeHnn yeayrn «MoctosHHoe nopyyYeHne» 03HaKoMAeH ¢ Tapudpamu
baHKa.

3. COOEPXXAHME YCNYTU

3.1. Ycnyra «MocTosiHHOe nopyyeHue» (panee — Ycayra) — NepuoamMyeckuin nepesos AeHEXHbIX CPeACTB B aApec Nnoayyatenei nnatexen no
pekBu3MTam, npegocTasneHHbIM KaveHTom co CyeTa KnveHTa Ha OCHOBaHMM ero nopy4veHus. lonydyatenem naaTexel MOXKeT ObiTb
IopUaMYECcKoe NNLO/MHANBUAYANbHBIV NPeAnpPUHUMaTENb/dU3NYECKOe IMLLO, Y KOTOPOTO OTKPbIT/-bl cHeT/-a B BaHke.

3.2. KnneHT onnaumnsaeT Ycnyry B COOTBeTCTBMM ¢ Tapudpamm baHka.

3.3. Bce nnatexku B agpec nosydatenei nnatexen (ganee — «lnatex») ocywectsaatotca B Bantote PO M no Cyetam, OTKpbITbIM, B BaHke
B BantoTte PO.

3.4. Onnata MNnaTexel OCyLLECTBNAETCA C TEKYLMX cHeTOB PU3MUecKUx auL,. baHk B onpegeneHHbin KaveHTom B 3aABieHMM Ha NOAKOYEHMe
ycnyr «MocToAHHOE NopyYeHne» U KOMNaeKcHoe 6aHKOBCKoe 06cayKuBaHne nepnos BpemeHn GopmupyeT naaTexHoe nopyyeHue.

3.5. TlpepgycmoTpeHHble [MpaBunamu onepauuy COBEPLUAKOTCA NPW YCAOBUWM NPOBEAEHMA KX CYy4eTomM JAOMYyCTUMOCTM B COOTBETCTBUM
c TpeboBaHNAMM AENCTBYIOLLErO 3aKoHOAATeNbCTBa Poccuitickot depepaumu u HactoAwmmK MpaBunamu, npu Haauumm Ha Cuete KnueHTa
[AEHEeXHbIX CPeACTB B 06beme, AOCTaTOMHOM A/1A NpoBeaeHuUs MNaaTea U B3MMaHUA NAaTbl 3a NPeA0CTaBAEHHYO YCayry.

3.6. KnveHT o6da3aH obecneunTb Hanuume Ha CyeTe [EHEXHbIX CPEACTB, AOCTAaTOYHbIX ANA MpoBedeHWUA [lnaTexa u B3MMaHMA naaTbl 3a
npepocTaBneHHyo Yeayry.

3.7. Npu HepoCTaTKe AEHEXKHbIX CPeACTB UAU UX OTCyTCTBUM Ha CueTe KnueHTta ans onnatel Mnatexka u/waum nnatel 3a Ycayry, noaHas uau
YyacTMyHaa onnata lNnaTtexa B TEKyLLEeM nepuose He NPOU3BOAMUTCA.

baHK ocyuwiectBnseT onnaty [natexa co credylowero nepnoaa, YCTaHOB/NEHHOro 3asBfeHMeM Ha MoAkaluveHune ycnyrn «locTtoaHHoe
ropyyeHue» U KOMMieKcHoe 6aHKOBCKoe obcayxuBaHue npu Haamumm Ha CyeTe KnmeHTa CyMmMbl AEHEXHbIX CPefcTB, [OCTAaTOMHON AnA
nposeaeHuA MNnatexa 1 B3MMaHWA NAaTbl 32 NpeAoCTaBAeHHY Ycayry.

3.8. MNopyyeHne KnueHta npuHumaetca baHkom nyTem nepegayn B baHK KaneHTom AMYHO 3aNOAHEHHOrO W NOAMWCAHHOTO HaAfeXKalimm
06pasom 3asBNeHMA Ha NoAKAYEHUE ycayrn «[OCTOSHHOE MopydYeHWe» U KomnaekcHoe 6aHKOBCKoe obcayKuBaHue. B 3asaBneHuu Ha
noakntoyeHne ycnyrn «MocTofaHHOe nopyyeHUe» U KomniekcHoe 6GaHKoBcKoe obcnykuBaHue KAneHT yKasbiBaeT nosayyatena [lnatexa,
peKBM3nTbI Nosyyatensa lMnaTtexa, nepuognyHocTb MNaatexa n 1. 4.

CpoK [eicTBUA MOPYYEHUA YKasbiBaeTcA B 3asAB/JeHUMM HaA MOAKAOYEHUE ycayrn «[OCTOSHHOe MopydYeHue» U KomnaekcHoe 6aHKoBCKoe
obcnyxuBaHme.

3.9. UcnonHeHne baHkom nopy4veHunit KnueHTa, ocyuiectensetca B paboyee Bpema baHka, npu atom pabounmu gHAMM BaHKa cuuTatoTca AHU
C NoHeAe/NbHMKA NO MATHULY, He BK/IOYAA BbIXOAHbIE M NPa3gHMYHble. HeMcnosHeHHble B YKa3aHHbIN NMPOMEXYTOK BPEMEHWU PacnopsKeHus
KnueHTa, nognexart ncnosHeHuto B 6anKanwmnii pabounin aeHb baHka.

3.10. B cnyyae HeaoCTaTOMHOCTM AeHeXHbix cpeacTB Ha Cuete KnueHta ans nposegeHua odepegHoro [naTtexka w B3MmaHua naaTbl 3a
npepoctaBneHHyo Ycnyry BaHk 3a 3 (Tpu) KaneHgapHbiX AHA 40 OCYLLeCTBAEHMA yKasaHHoro [lnatexka ysegomnseT KiveHTa nytem
HanpaBAeHNA CMC-COOBLLLEHMA O HeAOCTaTOYHOCTU AeHEXKHbIX CPEACTB A/1A OKasaHUA Ycayru.

3.11. B c/ilyyae BO3HMKHOBEHMA 06CTOATENLCTB HENPEOA0/IMMON CUJIbl, K KOTOPbIM OTHOCATCA CTUXMUIHbIE HeACcTBUA, aBapuK, NOXKapbl, MaccoBble
6ecrnopsaaku, 3abacTOBKM, PEBO/IOLMKN, BOEHHbIE AEUCTBUA, NPOTUBOMPABHbIE AENCTBUA TPETbUX /UL, BCTYMNEHUE B CUAY 3aKOHOAATE/bHbIX
aKTOB, NPaBUTE/NIbCTBEHHbIX MNOCTAHOB/NIEHUA W PACMOPAMKEHUIM FOCYAapPCTBEHHbIX OPraHoB, MNPAMO MAM KOCBEHHO 3anpeLlalolimx Waun
NPenATCTBYIOWMX ocyuecTBieHnto CTopoHammn cBoux OYHKUMIA No HacToAwmMm [MpaBuaam, M UHbIX OBCTOATENbCTB, He 3aBUCALMX OT
Bosien3bABeHNA CTopoH, CTOPOHbI NO HacToAwmMM [paBunam ocBobOKAAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHWE WM HeHaJ/exallee
MUCNONHEHMeE B3ATbIX Ha ceba 06A3aTeNbCTB.

3.12. MaKcumanbHasa cymma, OTnpaB/isemMas B afpec OA4HOro MoJsiyvaTens NaaTexel, KoTopblid obcnykmBaetca B baHke, ogHMM MMnaTexom
(BHYTpHBAHKOBCKOE NepeuncieHne), He MOXKeT 6biTb 60o1ee 100000 (cTo ThicAy) pybnei.

3.13. MaKkcmanibHOe KOIMYEeCTBO NaTexen B agpec ofHoOro nosyyatens KnneHtom He 6onee ogHoro Mnatexka B AeHb.

3.14. Onnata Bo3HarpaxkaeHua baHka 3a Ycayry v onnata lnaTea NPoM3BOAMTCA U3 COBCTBEHHBIX AEHEXKHbIX cpeacTB KameHTa, Haxoaawmxca
Ha CyeTe, K KOTOPOMY NOAKAOYEHa Ycayra.

4. NPABA N OBA3SAHHOCTU CTOPOH
4.1.0TBETCTBEHHOCTb CTOPOH



4.1.1. 3a HeBbINONHEHME WY HEHaA/1eXallee BbINOSHEHUE 0653aTenbCTB NO HacToAWwMM MNpasunam, BMHOBHasA CTOPOHa HeceT OTBETCTBEHHOCTb
B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATeNIbCTBOM Poccuitckon ®epepaumm.

4.2. baHK obsa3yerTca:

4.2.1. MNpuHMMaTb K UCMONHEHUIO MOCTyNuBLIME OT KaneHTa nopyyeHusa, opopmaeHHble M nepenaHHble B baHK B cootBeTcTBUM ¢ MpaBuaamm
1 3aABNEHMEM Ha NOAKNIOUYEHMe ycnyru «[NOCTOAHHOE NopydYeHne» U KomnaekcHoe 6aHKOBCKoe 06C/yKUBaHME.

4.2.2. He ncnonHAtb noctynuelune oT KaveHTa nopyveHusa, opopmsieHHble C HapylleHnem TpeboBaHMI AeMCTBYIOLWLEro 3aKoHOAATeNbCTBa
Poccuitickon ®epepaunm, HOPMaTUBHBIX OKYMeHTOB baHKa Poccum u HacToAawmx Mpasun n lorosopa.

4.2.3. Mo TpeboBaHuio KnneHTa B TeyeHue 2 (4Byx) paboumx AHeN ¢ MOMEHTa NoAayn COOTBETCTBYIOLLErO 3anABAEHUA, NPeACTaBUTb KaneHTy
[OKYMeHT, noATtsepxaatowmii onnaty Mnatexka. Mnata 3a npegocTasneHue yKasaHHOro/-bix AOKYMeHTa/-0B B3umaetcsa cornacHo Tapudam
baHka.

4.3. baHK MmeeT NpaBo:

4.3.1. MpeKpaTuTb NpeaocTaBneHne YCayrn B cydae HapyleHna KaveHTom cBoux 06a3aTenseTs, NPUHATLIX B COOTBETCTBUM ¢ [paBunamu, 6e3
yBegomneHus KnueHta, 4To He BneyeT 3a coboi npekpaleHue obasaTenbcts KaveHTa no Bo3melleHMI0 baHKy nnaTbl 33 npepocTaBneHue
Ycnyru, BO3HUKLLEN NO AaTy NpeKpalleHna npeaocTaBneHmsa Yeayru.

4.3.2. T[pekpatuTb npegocTaBieHne YCAyrM U coBeplleHWe onepauui, npesycMoTpeHHbx [Mpasunamu, c HanpasaeHnem KnaneHTy
COOTBETCTBYIOLLIErO YBEAOM/IEHNA, B C/ly4ae HEA0CTaTOYHOCTU CPeACTB Ha cyeTe KnneHTa Ha MOMEHT CMMCaHWA NAaTbl, YKa3aHHOM B HAaCTOALLMX
Mpasunnax, f,o NONHOrO ee NoraleHus.

4.3.3. OtKa3aTtb KnueHTy B ocywectsneHnm MNnatexa B cnyvasnx, yctaHOBAEHHbIMM [pasuaamu.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. YperynvpoBaHue npeTeHsuit KnveHTa c nonyyaTenamu naaTeew, PEKBU3UTbI, KOTOPbIX NpeacTaB/ieHbl KaveHTOm, no Bonpocam
HeobOCHOBAHHOIO NepPeYNCNeHNA JEeHEXHbIX CPeACTB Ha UX cyeTa Nno BUHe KaneHTa.

4.4.2. HeBO3MOXKHOCTb NpesoCcTaBieHna YCayru no HesasucAWMM oT BaHKa 06cToATeNbCTBAM;

4.5. KnueHTt 06a3yerca:

4.5.1. Cobntogatb ycnoBus npeaoctaBneHns baHkom Ycayru.

4.5.2. Ynnaumsatb baHKy nniathl, B TOM 4MCNe BO3HUKWKME A0 AaTbl MpeKpalieHUA npepoctasneHna Ycayrn, 3a npepoctasneHve Ycayru
B MOpAZKe 1 pasmepe, ycTaHoBAeHHbIMM lMpasunamu n Tapudamm baHka.

4.5.3. CamocToATeNIbHO YperyanpoBatb NpeTeH3nmn € NoydYaTeNamMmmn naaTexen, pekBM3nUTbl, KOTOPbIX NpeacTaBiaeHbl KaneHTom, no Bonpocam
HeobOCHOBAHHOIO NEPeYNCIEHNA NATEXKEN B UX afpec.

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpP}KaHWe MopyveHui, nepedaHHbXx B BaHK nytem npeacrtaBneHna 3aaBneHUA Ha NoOAKAOYeHWe
ycnyr «MocToaHHOe NopyYyeHne» U KoMnaeKkcHoe 6aHKOBCKoe 0bcayKuBaHume.

4.6. KnneHT nmeert npaso:

4.6.1. B cniyqae BO3HWKHOBEHUA Yy KaveHTa NpeTeH3unit, CBA3aHHbIX C MPUHATUEM UAU HEMPUHATUEM U/UAN UCNONHEHWEM UAN HEUCTONHEHMEM
nopyy4yeHua, HanpasuTb B bBaHK MOTMBMPOBAHHYIO MUCbMEHHYIO NpeTeH3uto. baHK paccmaTpuBaeT npeTeH3nn KAMeHTOB B TeYeHWe OfHOro
mecAua ¢ AaTtbl NONyYeHMA npeTeH3nn. Npu HEBO3MOXKHOCTU paspeLleHna PasHOracuii CNopbl PacCMaTPMBAIOTCA B YCTAHOBNEHHOM 3aKOHOM
nopsaake.

4.6.2. NMony4yaTb OT baHKa KOMUWM MAATEXHbIX AOKYMEHTOB Ha ByMaxKHOM HOCUTeNe MO onepauuam, CBA3AHHbIM C MEPEUYUCTIEHMEM MIATEXEN
B agpec nosyyaTtenei nnatexen, PeKBM3NUTbI, KOTOPbIX NpeacTaBneHbl KnneHTom, B cooTBeTcTBUM € Tapudamu baHKa.

5. NIOPAAOK NOAKNKOYEHUA, OTKNHOYEHUA YCNYTU

5.1. MoakntoyeHne Ycayrm nNpoms3BoAUTCA Ha OCHOBAHWM 3anaBAeHMA O NpeaoCcTaBAeHUM ycayrn «[1OCTOAHHOE NopyyYeHue» M KOMMAEeKCHoe
6aHKoBCKOe 0bcnyRnBaHue.

OTkntoveHme Ycnyrn npomssoautca CoTpygHukom B OTaeneHuMM BbaHKa Ha OCHOBaHMM AOKYMEHTa, YAOCTOBEPAOWEro ANMYHOCTb KnueHTa,
1 3aABneHus.

5.2. OTKAtoYeHMe YCayrv NnponsBoAnTCA He No3aHee caeaytolero paboyero AHA CO gHA npuema oT KaneHTta 3assneHus.

5.3. Mpu NpekpaLLeHMm oKasaHua YCayru yaepsKaHHan exxemecayHan aboHeHTCKas naaTta BO3BpaTy He MOANEXKMT.

5.4. Ycnyra moxKeT 6bITb OTK/I0O4EHA Ha OCHOBaHUK 3aAaBneHUsa KiveHTa.

5.7. Ycnyra He NogKAto4YaeTcs B Cly4ae OTCYTCTBUA Ha CueTe AeHeXKHbIX CPeaCcTB, HE0bX04MMbIX 1A ONNATbl eXKeMecsYHoM aboHEeHTCKOM naaThbl.
5.8. B cnyyae 3aKkpbITvA cHeTa KameHTa, C KOTOPOro NpovsBoAMTCA CnncaHme naaTbl 3a Yeayrn baHKa, v/vam 3akpbITUA BCEX CYETOB, MO KOTOPbIM
npepocTtasnsetca Ycayra, baHk npekpauaet npegocTtasneHune Yenyru, 6e3 ysegomnenuns Knvera.

5.9. baHK BMnpaBe OCyLEeCcTBNATbL aBTOMaTUYecKoe OTKoveHune Ycnyrn y KaneHTa, B caydae 3akpbitua Cueta Kamenta u/uam 3akpbitna Cueta
Monyuyatena nnateka, eciv Cuet Knnenta/lMonydaTena naatexka oTKpbIT B BaHKe.

6. NOPAAOK B3UMAHUA KOMUCCUU 3A NPEAOCTAB/IEHUE YCNIYTU

6.1. 3a Ycnyrv BaHK B3umaeT ¢ KnneHTa 6e3 f0NONHUTENBHOTO/-bIX pacnopsxKeHws/-uii (3apaHee JaHHbIV aKkuenT) co cyeTa KnveHTa, Homep
KOTOPOro yKasaH B 3aAB/IeHMM O MOAKAOYEHUU ycayrn «MOoCToAHHOe nopydeHue» M KomnaekcHoe BaHKOBCKoe obcnykuBaHue, cnegyrowme
nnatbl (Npy Ux Hannumm B Tapudax baHka):

6.1.2. pa3oBasa nnata (Npu ee Hannumm B Tapudax baHKa) 3a nogknodeHue K Ycnyre — B3nmaetca BaHKOM B cooTBeTCTBMM ¢ Tapudpamu baHka
eAMHOBPEMEHHO B AieHb Havana npefocTaBaeHna Ycnyru;

6.1.3. exkemecayHaa aboHeHTcKaa niata (Npu ee Hannumm B Tapudax baHKa) 3a npepocTasneHne Ycayrn Bavumaerca baHkom B cooTBeTCTBUM
¢ HacToAwwmmuM Mpasunammn 1 Tapudamu baHKa, B KOTOPbIX ONpeseneHa NepuoaNYHOCTb ynaaTbl 4aHHOM NAATHI.

6.1.4. nnaTa 3a KaxkAgbli NpoBedeHHbIM naatex KnueHTa (Npu ee Hanuuuum B Tapudax BaHKa) B agpec nosayyatens naatexein — B3MMaeTcs
baHKkom B cooTBeTCTBMU € HacToAWwMMM Mpasunamu n Tapudamum baHka, B KOTOpbIX onpeaesieHa NepMoaMYHOCTb YNaaTbl AaHHOMN NAaThbI.

7. NPOYUE YCNOBUA

7.1. Niobble nsmeHeHus u/van gononHenua s Mpasuna n/uam Tapudbl C MOMEHTA BCTYMAEHUA UX B CUAY PaBHO PacnpOCTPaHAIOTCA Ha BCeX
nosb3yrowmxca Ycayro KAveHTOB, B TOM 4MC/ie Ha Tex, KTO Hayan nosib30BaTbCA YC/Yroi paHee AaTbl BCTYM/eHWMS COOTBETCTBYIOLLErO
WN3MeHeHuA B CUAY.

7.2. B cnyyae BO3HMKHOBEHMA BOMPOCOB, CMOPOB O pa3mepe, HasHayeHWW naaTtexka, KaveHT obpallaetca K HenmocpeacTBEHHOMY NoyYaTento
nnatexa.



lpunoxceHue Ne 2

K [lo2o8opy 0 KOMnaAeKcHOM 6aHKOB8CKOM
obcnyxcueaHuu pusuyeckux auy

8 AKb «Bamka-6aHk» OAO

06Lwme ycnosua OoTKPbLITUA U 06cnyKuBaHUA 6aHKoBCKoro CueTta
(ana npoBegeHua pusnuecKMM MLOM OnepaLmii C UCNOJIb30BaHUEM MEXKAYHAPOAHbIX GaHKOBCKUX KapT)
B AKB «BaTKa-6aHk» OAO
(manee — «O6wWwMe ycnosua no TeKylemy cueTy ana onepaumii C UCnonb3oBaHMeM 6aHKOBCKUX KapT»)

1.1. Hactoawme O6wme ycnosua no TeKywemy cyeTy AN ONepaumii € MCNosib3oBaHMemM 6aHKOBCKMX KapT, Tapudbl/TapubHbiit naaH
 3anBneHne/3anBneHne-aHKeTa/VIHAMBUAYalbHbIE  YCNOBUA  KpeAWTOBaHWA npusHatoTcs  [loroBopom 6GaHKOBCKOTO cyeTa, ABAAKOTCA
HeoTbemsiemMoi 4acTblo [loroBopa, onpefenaloT MOPAAOK OTKPbITUA M 0b6Cny:KMBaHMA Tekyliero cyeta Ana onepauumil ¢ UCNO/b3oBaHWEM
MeXAyHapoaHbIX 6aHKOBCKUX KapT.

1.2. Bce, 4yTO He onpeaeseHo HacToAwMMm [loroBopom 6aHKOBCKOrO cuyeTa, peryampyeTcs 3akoHogaTenbctBom Poccuiickoit ®epepaunm
1 6aHKOBCKMMM NpaBuIamm.

1.3. [leHexHble cpeacTBa, pasmelleHHble KnneHTom Ha cyeTe B baHKe, BK/IlOYaA HauYMCNEHHbIE Ha OCTAaTKM MPOLLEHTbI, 3aCTPax0oBaHbl B MOPAAKeE,
pasmepax 1 Ha YCNOBUAX, YCTAHOBNEHHbIX 3aKOHOAaTeIbcTBOM Poccuitickoin ®epepaunu.

1.4. loroBop 6aHKOBCKOrO CYETa CYMTAETCA 3aKNOYEHHBIM MEXK Ay CTOPOHAMMU:

1.4.1. c MOMeHTa OTKPbITUA BaHKoM KnneHTy Tekyuiero cyeTa A5 onepaunii C MCNoAb30BaHNEM MEXKAYHAPOAHbIX HaHKOBCKUX KapT;

1.4.2. c momeHTa nonyyeHna baHkom nognucaHHbix KnmeHtom MHAMBUAYaNbHBIX YCNOBUIA KPeAUTOBAHMA.

2. TEPMWUHbI N ONPEAENEHNA

2.1. CyeT — TeKyLLMI cYeT, OTKpbIBaemMblit bBaHkom KnneHTty ans nposeaeHuma Onepaumin ¢ ucnonbsosaHnem Kaptbl.

2.2. KapTa — mexayHapoaHas/-ble 6aHKOBCKasa/-ue KapTa/-bl COOTBETCTBYIOWEN MAATEKHON cucTemMbl, BblgaBaemasn/-ble  BaHKom
B N0/Ib30BaHWe Ha OCHOBaHWUM Jlorosopa HaHKOBCKOro cyeTa.

2.3. Onepauuun — Npov3BOAMMbIE C UCMONb30BaHWEM KapTbl onnaTta ToBapoB (paboT, ycayr) AaMbo nonyvyeHue HanWuHbIX AEHEXKHbIX CPeacTB
B BaHKOMaTe MK B NYHKTE BblAauu HaMYHbIX AeHexKHbIX cpeacTs (MBH).

2.4. Osepapadt — cymma npeaocTaBreHHOro baHKOM KpeauTa nNpu HeAOCTaTOMHOCTM WAM OTCYTCTBMU JAEHEeXHbIX cpeacts Ha Cuyete.
KpeanTtoBaHue baHKoM cyeTa KaneHTa ocyLiecTBnAeTCA Npu ycTaHoBAeHHOM Jlumute OBepapadra.

2.5. /lumut OBepapadta — YcTaHOB/EHHas B COOTBETCTBUM C [loroBOpom HGaHKOBCKOro cyeTa U TapudHbim nnaHom/Tapudom/YeegomneHnem
06 MHAMBMNAYANbHBIX YCNOBUAX KPEAMTOBAHUA MaKCMMaibHAA CYMMa [eHEXKHbIX CPeACTB, B Mpeaenax KoTopoi ocylectsaneTca osepapadtHoe
KpeamuToBaHMe cyeTa (T.e. MaKCMMabHan CyMMa, Ha KOTOPYIO MOKET BbITb NPoBeAeHa onepaLms).

2.6. KapTta c KpeauTHbim anmutom//iummutom «OsepapadT» — meayHapoaHas GaHKOBCKas KapTa, BbiMyckaemas 4as Gu3MYecKoro nunua,
K KOTOPOI ycTaHoBAeH KpeauTHbl Tumut/Niumnt «OBepapadT» ¢ onpeaeneHHbIM CPOKOM AeicTBUA, B pamKax [loroBopa o6 ycTtaHoBieHUU
KpeauTHOro nvmuTa/forosopa 06 yCTaHOBNEHUMU KpeauTHOro mmnTa B pamKax npepocTasneHna KpeauTa
«CynepMomeHTanbHbI»/»MoMeHTaNbHbI KpeauT»/[dorosopa o npegoctasieHmmn KpeamTa 8 dopme «OsepapadT».

2.7. Kpegut — yactb KpeautHoro iumuta/Nlumuta OsepapadT, npegoctaBneHHoro Kanexry.

2.8. Cpok pevicteua Osepapadta — nepuog Bpemenn oT [atbl npegoctasieHma OsepapadTa 4O MOMEHTA €ro MOJIHOrO MOralleHnA No 4acTam
(B paccpouky) BcocTaBe  MWHUMaAbHbIX  MAaTeKelW WAW  [OCPOYHO,  YCTAaHOBAEHHbIM  Tapudamu/lMporpammolt  KpeauTOBaHWUA
BaHKka/VHAMBUAYaNbHBIMUW YCIOBUAMM KPEAUTOBAHUA.

2.9. MaKcrMmanbHbI HenpepbIBHbIA CPOK HAaZMUMA 3a0/KEHHOCTM MO MOraleHnio Kaxkaoro osepapadrta — ycTaHaB/AMBAETCA B COOTBETCTBUM
¢ Tapudamun/VHaMBUAYaNbHBIMU YCAOBUAMMU KPEAUTOBAHMS.

2.10. Cron-nunct — cnucok Kapr, ¢ ncnosbsosaHmem Kotopbix Onepauum NnpoBoaUTLCA HE JO0KHbI.

2.11. PacyeTHbIM nepuos — OAMH FOA, UCYUCAAEMbIN C MecaLa, ClelyloLero 3a MmecALem, B KOTOPOM 3ak/toveH [loroBop 6aHKOBCKOro cyeTa.
2.12. Nepuoamyeckuii nepesos — nepesos, pasmep KOTOPOro onpegeneH U3 pacyeTa 3a onpeaesieHHbln PacyeTHblt nepuoa,.

2.13. TapudHbIi nnaH — cocTaBHasa 4YacTb TapudoB baHKa, ycTaHaB/AMBalOWaAA ANA COOTBETCTBYyMOWEro BuAaa (HavmeHoBaHua) Kapt
creumnanbHble YCI0BUA KpeauToBaHuA. Yca0BuUa NpefocTaBneHus kpeanTtos/KapT ¢ KpeautHbim aumutom//iumutom «OsepapadT», yKasaHHble
B TapudHom nnaHe/Tapudax/YsegomneHun o6 MHAMBUAYANbHBIX YCIOBUAX KPEAUTOBAHWUA, UMEIOT MPEUMYLLECTBEHHYIO CU/TY B OTHOLIEHUU
ycnosuii [loroBopa 6aHKOBCKOTO CYETA, PErY/IUPYIOLLMX COOTBETCTBYIOLLME OTHOLLEHUA.

3. OBLLUME NONNOKEHUA

3.1. Ha ocHoBaHWW 3asBneHuA-aHKeTbl/3anBneHna KnneHTa/UHAMBUAYANbHBIX YCAOBUIA KPeAWUTOBAaHUA W NPeACTaBAeHHbIX MM Hajg/iexalle
0dOPMNEHHbIX [OKYMEHTOB, MepeyeHb KOTOPbIX onpeaenseTcA 3akoHogaTenbctBom P®, aktamu baHka Poccum 1 ycTaHOBAEHHbIMU
B COOTBETCTBMM C HMUMU BAHKOBCKMMM npasunamu, baHk oOTKpbiBaeT KaueHTy CueT, BbigaeT KapTy, npou3BOAMUT pPacyeTHO-KaccoBoe
obcnykuBaHue KnveHTa, coBepasn no CyeTy onepaumu, NnpesycMoTPeHHble ANA CHETOB AAaHHOIO BUAA 3aKoHoAaTesbcTBoM P, aktamu baHka
Poccum 1 ycTaHOBNEHHBIMM B COOTBETCTBMM C HUMU BAHKOBCKMMM MpaBuiIamu, a TakkKe MpUMeHAeMbiMU B HaHKOBCKOM MpakTUKe ob6blyasmum
AenoBoro 060poTa, Npu yCNoBUM, H4TO NoANexalume coeplieHnio no CyeTy onepaumm He CBA3aHbI C OCYLLECTBNEHNEM NPeANnPUHNUMATENLCKOM
OeATeNbHOCTY.

3.2. Nopagok mcnonb3oBaHua KapT perynmpyeTca 3akoHogatennctsom PP, aktamum BaHka Poccun, HacToAawmm [loroBopom 6aHKOBCKOTO cYyeTa,
a TaKXe NPaBUIaMM NIATEXHOW CMCTEMBI (B 3aBUCMMOCTU OT NMPUHAANEKHOCTU KapTbl K COOTBETCTBYIOLLEN NIATEXHON cUCTEME).

4. OBA3AHHOCTU U NPABA

4.1. baHK obasyeTca:

4.1.1. oTKpbITb KnneHty CueT He nosgHee 5 (naTtv) pabounx AHEN, C MOMEHTA MOAYyYEeHMSA AOKYMEHTOB, HasBaHHbiX B M. 3.1 [orosopa
6aHKOBCKOTO cyeTa;



4.1.2. Bbigatb Kapty He nosgHee 15  (nATHaguatv) paboumx  AHeM  cAatbl  MOAYYEHMS  MUCbMEHHOTO  3asBfeHuA-
aHKeTbl/3anBneHua/VIHAMBUAYaNbHbIX YCNOBUI KpeauToBaHWA KaneHTa;

4.1.3. no ucteyeHnn cpoka aenctena KapTbl, B cnyyae ee yTpaThbl, a TakKe ecnn KapTta yTpatut pabotocnocobHocTb, cornacHo Tapudpam baHka,
BblAaTb HoByto KapTy He nosgHee 30 (Tpuauati) paboumnx aHel ¢ faTbl NOMYYEHUA MUCbMEHHOTO 3aAB/EeHUA KAMEHTa 0 NpegoCcTaBNeEHUN TaKoM
KapTbl;

4.1.4. obecneunTb NpoBeaeHUe pacyeToB no Onepaymsam;

4.1.5. 3auncnatb Ha CyeT nocTynatolme Ha Hero B 6€3HaNMYHOM NOPALKE UAN BHOCUMbIE B HAIMYHOM pOpMe JeHeXHble CpeAcTBa He nosaHee
Tpex pabounx AHel, HauMHasa CO AHA NOCTYnAeHUA B baHK COOTBETCTBYIOLLErO N/IATEXKHOIO AOKYMEHTa, eC/iM 3TV onepauuu COOTBETCTBYIOT
TpeboBaHMAM 3aKkoHogaTenbcTBa P®, aktoB baHKa Poccuu, GaHKOBCKMM NpasBwuiam, HOpmMaTMBaMm, nopAaaky OdOpPMIEHMs pacyHeTHbIX
[OKYMEHTOB, CPOKaMm MX NpeacTaBneHuns B baHk, Hactoawemy [Jorosopy 6aHKOBCKOTO cyeTa U T. 4.

4.1.6. nHdopmmpoBaTb aBTopusyoWwmii Onepaumn NPOLECCUHIOBbINA LIeHTP 06 M3meHeHWUM MnaTexxHOro MMMTa He nosgHee pabodyero AHs,
cnepyloLero 3a AaTol u3meHeHuA MNaaTexxHoro IMMUTa;

4.1.7. He no3gHee 3 (Tpex) pabounx AHeN C AaTbl nosydyeHus coobuieHmns o6 yTpaTte KapTtbl obecneunTb BKAoYeHne KapTbl B CTon-auct u/vam
610KnpoBaTh Cyer;

4.1.8. ynnaumatb KnueHTy npoueHTbl Ha octaTok Ha CueTe AeHeXHbIX CpeacTB B nNpeaycmoTpeHHom Tapudamu BaHka pasmepe, B CPOKM
1 B MOpAAKe, KOTOpble yCTaHOBAEHbI [JoroBopom 6aHKOBCKOrO cYeTa;

4.1.9. BbINONHATL pacnopsxeHusa Kaventa (cornacHo Tapudam baHKa) o 6e3HaNMUHOM nepedncneHnn u/uam o Bbigade B HaanyHon dopme
yncnawmxca Ha CueTe AeHeXHbIX cpeacTs 6e3 ncnonb3osaHua KapTbl He no3aHee 3 (Tpex) AHel ¢ gaTbl NOAyYeHUA BaHKOM COOTBETCTBYHOLLETO
NMUCbMEHHOTO pacrnopsKeHus KnueHTa (3a UCKNOYEHWEM Bbl4auM B Ha/JMYHOW GOpMe AEHEXHbIX CPeacTB, yucaawmxca Ha Cuete KapTbl,
K KOTOPOMY YCTaHOBJ/IEH KPEAUTHbBIN TIMMUT);

4.1.10. xpaHuTb TaliHy CyeTa, NPOM3BOAMMBIX MO HEMY ONepaLMii, a TakKe cBeaeHN o KaveHTe 1 NpeaocTaBaaTb Takylo MHGOPMALMIO TPETbUM
JIMLAM TONIbKO B C/IYYanX U B MOPAJKE, KOTOPble NPeAyCMOTPeHbI 3aKOHOAATeNbCTBOM PO.

4.2. baHK MUMeeT NpaBo:

4.2.1. He BbINO/HATL onepauumn no Cyety, ecan 3TV onepaLMn He COOTBETCTBYIOT TpeboBaHMAM 3aKoHogaTenbcTBa PP, akToB BaHka Poccumy,
6aHKOBCKMM NpaBunam, nopasaky opopmIeHUA pacyeTHbIX JOKYMEHTOB, CPOKaM WX npeactasneHua B baHk, [JJoroBopy 6aHKOBCKOro cueTta,
MpaBnnam u T. 4., a TakXKe 0TKas3aTb KAMEHTY B COBEPLUEHWUM TaKUX OMepaLnini, ecam ynaata npeaycMmoTpeHHbix Tapudamm baHka nnatexken He
OCYLLLEeCTB/IEHA B YCTAHOB/NEHHbIW A4/17 3TOr0 HacToAWMM Jorosopom 6aHKOBCKOrO CYeTa CPOK UAM NPOU3BEAEHA HE B NOJIHOM 06beMme;

4.2.2. Bcnyyae BO3HMKHOBeHMs TexHuyeckoro Osepapadta no Cyety (nMpu npesbiweHMM [NaTEXHOro AUMMTA) U/MAM MPU HAAUUYUKU He
noraweHHon Ao ucrtedenna Cpoka OsepgpadTta 3af0/KEHHOCTM MO ynaaTe NPOLEHTOB 33 NOJIb30BaHMe cooTBeTcTByoWwMM OBepapadTom
(HesaBMCMMO OT HanuuuA y BaHKa BO3MOMKHOCTM noracuTb TexHuyeckuid OsepapadT W/MAM Ha3BaHHYIO 33a[0/KEHHOCTb NyTeM CMUCaHWA
HeobXoAMMbIX ANA 3TOT0 AEHENHbIX CPeACTB C Apyrnx cyetoB KnueHTa) oTkasaTe KaueHTy B coBeplueHuu onepaumit no Cyety u/wau
npeaycMoTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa AeicTBuit n/unm 3a610KMpoBaTh BbidaHHble/-yio no Jorosopy 6aHKoBckoro cyeta KapTbl/-y
nnbo nocTtaBuTb ux/ee B CTON-IUCT A0 MOMEHTA MOJIHOTO noraweHus TexHuyeckoro OsepapadTa M yNoMAHYTON 3af0/KEHHOCTM NO ynaate
NPOLLEHTOB 3a N0/Ib30BaHMe cooTBeTCTBYOWMUM OBepapadTom;

4.2.3. npu NoNy4eHUM NPOTUBOPEUMBLIX YKA3aHUI U/UAK AaHHbIX B OTHOLLEHWUM /UL, UMEIOLLMX MONHOMOYMA HA PacnopsiKeHe HaxoAALLMMUCA
Ha CyeTe AeHEXHbIMU CPeaCcTBaMuM, NPUOCTAHOBUTL onepaumm no Cuety u/mam 3abnokuposatb KapTy A0 BbiACHEHWA BceX 06CTOATENLCTS;

4.2.4. 3a6710KkMpOBaTh Ha onpegensemblii BaHkom nepuos BpemeHu u/unm nsbatb Kapty B ciydae HapyleHun TpeboBaHWI 3aKOHOAATEIbCTBA
P® n/vnu aktoB BaHKa Poccum, KOTOpPbIMU PEryavpytoTca Nopafok coBeplueHus Onepaumii, ncnonb3oBaHusa KapTbl U/WMan ocyllecTBneHUs
onepauuii no CueTy, /unn B cydae HapyleHus ycnosuii [loroopa 6aHKoBcKoro cueta u/vnv NMpaswun;

4.2.5. 6e3 fONONHUTENbHOrO/-bIX pacnopskeHun/-uii KnveHTta (3apaHee AaHHbIN akLenT) 1 B yCTaHOBAEHHOW BaHKOM oyepeaHOCTU CnUCbIBATb
co Cyerta, a TakxKe ¢ NobbIxX APYrnx OTKPbITbIX B BaHKe cyeToB KnneHTa cymmbl:

1. Onepauumii, npon3seaeHHbIX C MCNob30BaHMeM KapTbl,

2. Onepavumit, CBA3AHHBIX C ONIATOW HaNoroB, C60POB M ApYrMx 06A3aTeNIbHbIX NAATEXKelW, KOTopble NPeAyCMOTPEHbI 3aKOHOAATeIbCTBOM P®,

3. nnatexei, npeaycMoTpeHHbix  Tapudbamu  BaHka/TapuoHbim  nnaHom/YeBegomieHvem 06  MHAMBUAYaNbHbLIX  YCIOBMAX
KpeauToBaHua/UHAMBUAYANbHBIMU YCAOBUAMU KPEAMTOBaHUA, nepesosos KaveHTa no AoroBopam cTpaxoBaHus, Bbirogonpuobperatenem no
KOTOpPbIM ABNAeTCA baHK,

4. nnaTexemn, B3MMaeMblX y4aCTHUKaMM COOTBETCTBYIOLLEN NIATEXKHON CUCTEMBI B CBA3M € obecneyeHnem MMM pacyeTos no Onepauuam,

5. OBepapadTa v/unm npefocTaBneHHbIX BaHkom KnneHTy KpeauTos,

6. AEHEXHbIX CPEACTB, OWMBOYHO 3a4MCNEHHbIX Ha CYEeT MAM M3/IULLHE BbIAAHHBIX NPU coBeplleHUn Onepauuy No NOAYYEHWUID HaNUYHBbIX
[OEHEXHbIX CPeACTB (BHe ouepenHOCTH, ecam No BUHe baHka),

7. NPOLEHTOB W/WAK WTPadHbIX CAHKLMIA, HAUMCNEHHBIX B COOTBETCTBMU C [loroBOpOM HaHKOBCKOro cyeTa U/unu 3akoHoAaTeNbcTBoM PO,

8. pacxof0B, NOHeCeHHbIX baHKoM:

a) BcneAcTBME HeNpPaBOMEpPHbIX AelcTBuMI ¢ KapTo#,

b) B cBA3M € NpUHATUEM Mep NO NPEAOTBPALLEHMIO U/UK NPECeYeHNIO HE3aKOHHOTO UCMOAb30BaHUA KapTbl,

C) Npu npoBefeHUM paccnefoBaHU NPUYMH PACXOXKAEHNA cyMM GaKTUYEeCKM NpousBedeHHbIXx Onepaumii U cymm, YKasaHHbIX B JOKYMeEHTax
0 Takunx Onepaumax (ecnm cooTseTcTByOLEE paccnenoBaHmne byaeTt nposeseHo baHKOM B €BA3M ¢ NpeTeH3uen KnnenTa),

d) BcnepctBue NpUHATUA Mep NO NoralleHunto 3a40/KeHHOCTM KaneHTa no npegycmoTpeHHbiM JJoroBopom 6aHKOBCKOTO cyeTa pacyeTam,

9. yO6bITKOB, MPUYMHEHHbIX bBaHKy B pe3ynbTaTe HEWUCNONHEHUA WM HeHaANexalero WcnofHeHns KaveHTom ero 06A3aTenbCTs,
npesycMoTpeHHbIX loroBopom 6aHKOBCKOrO cYeTa;

10. nHo¥ 3agonkeHHocTU KnneHTa nepes baHKom.

MonoxeHna p[aHHOro MyHKTa HactoAwero JloroBopa 6GaHKOBCKOro cyeTa BblpakaloT cornacve baHka w KaveHTa oOTKpbITb KnuneHTty
COOTBETCTBYIOWMIA/-ue cueT/-a, npesycmaTpuBaioLLero/-ux BO3MOMKHOCTb CMUCAHWUA AEHEXKHbIX CPeacTsB € 3Toro/-ux cdeta/-oB KaueHTta Ha
ocHoBaHuu TpeboBaHuii baHKa, onnaunBaembix 63 LONONHUTENBHOIO/-bIX pacnopsKeHusa/-uit KnmeHta (3apaHee AaHHbIV akuenT).

4.2.6. BHOCUTb U3MEHEHWSA U/UNKn fononHeHus B Tapudbl B COOTBETCTBUM € YCNOBUAMM [orosopa.

4.2.7. BcootBeTctBUM C DesepanbHbiM 3akoHOM Poccuiickolt ®epepaumm Ne 115-d3 «O npoTMBOAENCTBUM Neranvsaumm (OTMbIBaHWIO)
[,0X0[,0B, MONYYEHHbIX NPECTYMHbIM NyTeM» CBeAeHMA O NPeAyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepaumax KaveHntos baHka, koTopble baHk
cuMTaeT nopospuTenbHbiMM, byayT coobuwaTtbcs BaHKom B pepepanbHbii opraH Poccuiickoi depepauuu, NpUHUMAOWMIA  Mepbl MO
NpPOTUBOAENCTBUIO Neranusaumnm (OTMbIBaHMIO) AOXOAO0B, NONYYEHHbBIM NPECTYNHbIM MyTEM.

4.3. KnueHTt obsa3syerca:

4.3.1. B CPOKM U B MOPAAKE, KOTOPble YCTaHOB/EHbI [JoroBopom GaHKOBCKOrO cyeTa, OMJauMBaTh COBepluaemble/npepocTaBifemble baHkom
B COOTBETCTBUM C [JoroBopom 6aHKOBCKOro cyeta onepauum/ycayru B cootsetctaum ¢ Tapudamu baHka;

4.3.2. npounssoanTtb Onepauun B npegenax MaaTexkHOro IMMUTA, He A0MYCKaA BOSHUMKHOBEHUA TexHuueckmx OsepapadToBs, a TakKe obecneynTb



BbINO/IHEHMe 3TOro ycnosua [epxartenamu lononHutensHbix KapT;

4.3.3. ecnn cymma [AeHeXHbIX CpeacTB, unmcnawmxca Ha CuyeTe, HeAOCTaTOYHA A/NA OCYLLECTBAEHWUA BCEX MNpeAyCMOTPeHHbIx [orosopom
6aHKOBCKOTrO cYyeTa pacyeToB MyTem cnucaHWa BaHKOM geHexHbIX cpeacts co CyeTta 6€3 AONONHUTENBHOTO/-bIX pacnopsKeHus/-uit Knmenta
(3apaHee gaHHbIM aKuenT), NONIHOCTbIO MOracUTb CBOKO 3a40/KEHHOCTb MO TaKMM pacyeTam NobbiMM JOMYCKAaEeMbIMK 3aKOHOAATENIbCTBOM PD
cnocobamu He nosgHee paboyero AHA, Cleayowero 3a AaToi npeabasaeHns eMy baHKOM cooTBeTCTBylOLWero TpeboBaHusA;

4.3.4. B03BpaTUTb BaHKy OWINMB0OYHO 3auncieHHble Ha CYeT feHeXHble CpeacTBa He no3gHee paboyero AHA, caeayrowero 3a 4aTon obHapyKeHus
¢dakTa owmnboyHoro 3auncneHmns Ha CyeT COOTBETCTBYIOLLMX CYMM, @ ECAN A0 UCTeYEeHMA Ha3BaHHOro cpoka KnneHTom ByaeTt nosyyeHa BbiNnUcKa
no CyeTy uau cneumanbHoe yseaomneHne baHka 06 OLWIMOGOYHOM 3aYMCEHUWN AEHEXHbIX cpeacTB Ha CyeT — c Aatbl nonyyYeHusa KnneHTom
TaKOM BbIMUCKMU UK YNOMAHYTOTO YBEAOMNEHUSA);

4.3.5. ec/iM NPU NONYYEHUMN HANTUYHbIX AEHEXHbIX CPEACTB B BaHKOMaTe UM B MyHKTax BblA4auM HA/IMYHbIX AEHEXKHbIX cpeacTs (aanee — MBH) no
KaKMM-11Mb0 npuynHam byaeT BblgaHa CyMMa, NPEBbILLAIOLLLAA CYMMY COOTBETCTBYoLLe Onepaumm, He no3gHee paboyero AHA, cieaytowero 3a
LaTol coBeplleHUa Takow Onepauuun, cooblmTb O npousoweslein ownbke B baHK M BO3BPaTUTb MociegHEeMy BCE W3ULIHE MOJyYeHHble
LeHexHble cpeacTBa;

4.3.6. B C/ly4ae OBHAPYXKEHUS PACXONKAEHUN Meay CyMMamM, CnMcaHHbIMM co CuyeTa, U cymmamm daKTUYecKn npousBedeHHbix Onepauui,
NMBO MpK Hecornacuu ¢ ApyrMmu onepaumamu, npomnsseseHHbiIMM baHkom no CueTy, NpeacTaBuTb B baHK COOTBETCTBYIOLLYIO NMUCbMEHHYHO
NpeTeH3nto, a TaKkKe NoATBEPNKAAOLME AOKYMEHTbI NO MPEeTeH3MOHHbIM onepauuam, He nosgHee 30 (TpMALaTH) AHEN C AaTbl coBepLIeHUs
TaKol onepaumn (ecnvM B TeYeHWe Ha3BaHHOro cpoKka KaveHT He npeacTaBuT B BaHK ynomsaHyTYlO NpeTeH3uio W NoATBepXApalolwme ee
AOKYMEHTbI, N0 UCTEYEHUWN AAHHOIO CPOKA COOTBETCTBYIOLLAA OMNepaLmna CYMTaeTCs NOATBEPKAEHHOW);

4.3.7. Bo3BpatuTb KapTy BaHKy He no3gHee 10 (aecATn) KaneHAapHbIX AHEN ¢ AaTbl:

1. ucteyeHua cpoka aenctaua KapTbl,

2. coobuieHna baHKky 06 obHapyKeHun KapTbl, paHee 3asBAEHHOW B KayecTBe yTpayeHHoW (ecnn baHkom 6yaeT npepbssneHo TpeboBaHue
0 BO3Bparte Takoi KapTbl),

3. npegbasneHma baHkom TpeboBaHMA o Bo3BpaTe KapTbl (40 MCTEYEHUA CpoKa ee AencTua),

4. npepctaBnerHva B baHK 3asBneHuA o pactoprkeHuu [loroBopa 6aHKOBCKOTO cyeTa U 3aKpbiTum CyeTa, BCTYNNEHUA B 3aKOHHYIO CUAY pelleHus
cyna o pactopkeHuu [oroBopa 6aHKOBCKOro cyeta Man O NpeKkpaleHnn ero A4encTsua no ApyruM OCHOBAHWUAM MO0 NpekpalLeHna aencTaus
[Jorosopa 6aHKOBCKOro c4eTa no o6biM MHbIM MPUYUHAM;

4.3.8. opopmMmnATb LOKYMEHTbI HA coBeplueHue onepaunii no CyeTy B COOTBETCTBMM C TpebOBaHWAMM BaHKa M NO YCTAaHOB/IEHHbIM NOCAEAHUM
dopmam, a TakKe NpeaCcTaBAATb 3TU AOKYMEHTbI B baHK B TeueHWe onepaLMoHHOro BpemeHun baHka;

4.3.9. He3samea/MTeNbHO M3BewWwaTb BaHK B NUCbMeHHON ¢dopme 06 M3MEHEHUAX CBOWX MEePCOHasIbHbIX AAHHbIX, a B C/lyyae W3MeEHEeHUsA
bammnnm, UMeHu n/unn oTyecTBa He3ameaIMTENbHO NPEACTaBUTb B BaHK HOBbIN YA4,0CTOBEPAIOLWMIA €r0 IMYHOCTb JOKYMEHT;

4.3.10. no TpeboBaHuIo baHKa He3aMeaAUTENbHO NPEAOCTaBAATb NOCAeAHEMY CBEAEHUA U AOKYMEHTbl, Heobxoanmble BaHKy B COOTBETCTBUM
c TpeboBaHMAMM 3aKoHoZaTenbctBa PO u/unm aktos BaHKa Poccum o NpoTMBOAENCTBUM erannsaumm (OTMbIBaHMIO) AOXOAOB, MOMYYEHHbIX
NPEeCTYNHbIM NyTem, U GUHAHCMPOBAHUIO TEPPOPM3MA N4 UAEHTUDUKALMM KaneHTa u/Mam pasbacHEHUSA 3KOHOMMYECKOTO CMbIC/IA HEOBbIYHbIX
COENOK, BbiABNEHHbIX BaHKOM B fleaTeNnbHOCTU KAMeHTa, a B cyyae nposeseHusa onepauuii no CueTy K Bbiroge TpeTbux/-ero aunu/-a (ganee no
TeKkcTy — «BbirogonpuobpeTtatens/-u») HesameaanTeIbHO coobuiatb 06 sTom BaHKy M NpeaocTaBaATb MOC/AeAHEMY CBEAEHUA U LOKYMEHTbI,
Heobxoaumble BaHKy Ans yctaHOBAeHUA U naeHTUdUKaumMm Bbirogonpuobpertatens/-eit B COOTBETCTBUM C Tpe6OBaHMAMM YNOMAHYTbIX Bbille
3aKoHoAaaTenbcTBa PP 1/mnm aktos baHka Poccum.

4.3.11. npepocTtaBuTb baHKy Bce Heobxoanmble o cebe cBefeHUA ANnA OTKpbITMA CyeTa, NnpeaocTasneHna Kaptbl u obcaykmBaHma CyeTa, B TOM
yncne Homep mobunbHoro TenedoHa.

4.4. KnueHT nmeet npaso:

4.4.1. nononHATL CYeT AeHEeXHbIMU CPeacTBAMMU NYTEM UX NepevncieHns B 6e3HaINYHOM NOoPALKE UK BHECEHUA B HAIMYHOW GpopME;

4.4.2. nonyyatb y obcnyxkusatolero CYeT OTBETCTBEHHONO MCMONHUTENA BaHKa BbINUCKM M3 CyeTa B 110601 pabounii feHb, HaunMHas co BTOPOro
paboyero AHA, cneaylollero 3a AaTon coBeplueHua onepaumm no Cyety (ecnn onepauun no CyeTy He NPOU3BOAWMIUCD, BbiNUCKa M3 CyeTa 3a
COOTBETCTBYHOLMI AeHb HEe NPeAoCTaBAAETCa) B COOTBETCTBMM ¢ Tapudamum baHka;

4.4.3. B ycTaHOB/NIEHHOM BaHKOM Poccum nopsagKe npefocTaBUTb BaHKy NpaBo Ha COCTaBNEHUE PACUHETHbIX OKYMEHTOB OT ero (KnmeHTa) umeHu.

5. NOPALOK PACYETOB M COBEPLUEHWA ONEPALMUI MO CYETY

5.1. Ecam vHoe He ByaeT yCcTaHOB/AIEHO NpaBWIaMu COOTBETCTBYIOLLEW MAATEXHOM CUCTeMbl, MpU coseplueHMn Onepaumm B UHOCTPAHHOW
BantoTe, uHOM, 4yem ponnapbl CLIA, cymma Has3BaHHoM Onepaumu nepecumTbiBaeTca B Aonnapbl CLUA no Kypcy, ycTaHOBJEHHOMY
COOTBETCTBYIOLLEN NAATEXHON CUCTEMON.

5.2. Ecnn nHoe He npefsycmoTpeHo (He ByaeT npegycmoTpeHo) Tapudamu baHKa, pacueTbl no HacToswemy [lorosopy 6aHKOBCKOro cyeta
OCYLLECTBAAOTCA B CefytoLemM nopagake:

5.2.1. PasoBas nnaTa 3a npepoctasieHne KapTbl U/unun Mepuoanyeckuin/-e nnatex/-u NponsBoaATCA NpU NePBOM MOCTYNAEHUN AEHEKHbIX
cpencTs Ha Cyert;

5.2.2. MNnata 3a rogoBoe ob6cnykusaHve KapTtol u/uau Nepuoagnyeckne naatesku 3a BTOPOM M Kax bl M3 nocieayoLmx PacyeTHbix nepruosos
OCYLLECTBAAOTCA B NOCNeAHUI pabounii AeHb COOTBETCTBYOLWEro PacueTHoro nepuoaa;

5.2.3. Ynnata Apyrux naaTtexei Npov3BOAMTCA OAHOBPEMEHHO C coBeplieHWem/npedocTaBieHnem bBaHKoM noanexalei onnate
onepauuu/ycnyru;

5.2.4. lMepeBoAbl, CBA3aHHble CcoBeplieHnem Onepauuii, a TakkKe pacyeTbl NO MNPeAyCMOTPEHHbIM 3aKOHOAATeNbCTBOM P® 1 CBA3AHHbIM
¢ Onepauuammn Hanoram, cbopam u apyrum obssatenbHbIM NepesoAam NPOU3BOAATCA NPU NONYYEHUN BaHKOM JOKYMEHTOB O NPOM3BEAEHHbIX
Onepauumax.

5.3. Ec/iv npu norawieHnu 3af0/KeHHOCT KaveHTa no pacyeTtam, npeaycMOTPeHHbIM HacToAwmm [loroBopom H6aHKoBCKoro cyerta, baHkom
6yAyT NONyYeHbl AeHeXHble CpeacTBa B MHOWM BantoTe, HEXeNW BantoTa pacyetoB no [loroBopy 6aHKOBCKOro cyeTa, 3af0/1KeHHOCTb KnneHTa no
[Jorosopy norawaerca nytem KOHBepTaLMKU NOAy4eHHbIX baHKOM AeHeXHbIX CpeacTB B BaNtOTy pacyeToB no Jorosopy, nposBoguMmon baHkom
6e3 [0ONONHUTENbHOW 3aABKM Ha 3TO CO CTOPOHblI KAMeHTa Ha yc/noBMAX W B NOpAAKe, KOTOpble NpesycMOTPeHbl ANA COBEpPLIeHUA TaKux
onepauuii 3akoHogaTenbcTBom PP n/unm aktamm BaHka Poccum 1M BHYTPEHHUMUM AOKYMeHTaMu BaHKa, Mo Kypcy, ycTaHoBAeHHOMY BaHKom Ha
[aTy TaKoM KOHBEPTaLMW, U C yaepKaHnemM KOMUCCUOHHOTO BO3HarpaxAeHua 3a TaKylo KOHBEPTaLMIo cornacHo Tapudam baHka.

Mpn aTom 3ag0mKeHHOCTb KnneHTa cumTaeTca noraleHHOM npu yCc0BUK U C AaTbl NpoBeseHna BaHKOM ynomaHYTOM KOHBEpTaLuMn U B Cymme
nosy4yeHHbIx BaHKOM B pesynbTaTe TaKOM KOHBEPTALMM AEHEXKHbIX CPeACTB B BasoTe pacyeTos no Jorosopy 6aHKOBCKOro cyeta (3a MUHycom
YNOMSAHYTOro KOMUCCMOHHOTO BO3HarpaxKaeHwsa baHka 3a NpoBeeHHY0 KOHBEPTaLMIO).

5.4. B cnyyae otkasa KnmeHTa oT npeaycMoTpeHHbIx [loroBopom 6aHKOBCKOro cyeTa ycayr baHKa, npekpalleHusa nonb3oBaHua KapToit u/wam
npekpaleHuns aenctema [loroBopa 6aHKOBCKOro cyeta A0 UCTEYEHUA Mepuoja BPpeMeHM, pacyeTbl 33 KOTOPbI yXKe NPOou3BeAeHbl, JeHEeXHble



CpeacTBa, nonydyeHHble BaHKOM B pe3ynbTaTe TakKMX pacyetoB, KAMeHTy He BO3BpalialoTca (HE3aBMCMMO OT TOrO, YTO OTKAa3 OT ycayr baHka,
npeKkpaleH1e noib3oBaHua KapToit u/unm pactop:keHusa [oroBopa 6aHKOBCKOrO cyeTa MOTyT MPOM30OWTM A0 UCTEYEHUA COOTBETCTBYIOLLErO
nepvoaa BpemeHu).

5.5. MpoueHTbl Ha AeHeXHble cpeacTBa, uncnawmeca Ha CyeTe, HaumcnaTca corfacHo Tapudam baHKa Ha MUHUMaNbHbIA HECHUXKAaeMbIN
OCTATOK TaKUX AEHEKHbIX CPEACTB, MMEBLUMIACA (MO COCTOAHMIO HA YTPO KaXKAOro AHA) B TeYeHMe TeKyLero KajieHgapHoro mecaua, mcxoaa ms
AEeNCTBUTENIBHOTO YMCNa KaNeHZAPHbIX AHel B Tekywem rogy (365 uam 366 gHeit COOTBETCTBEHHO), W ynnaumsatoTca BaHKoOm B nociesHuit
pabounit AeHb TeKyLLEero KaleH4apHoro MecaLa NyTem 3a4nCNeHnsa CYMMbl TaKUX NPOLEeHTOB Ha Cyer.

MpoLeHTbl 33 MecAL, B KOTOPOM BCeACTBME pacTop:keHua [orosopa 6aHKOBCKOro cyeTa octaswmeca Ha CueTe AeHEXKHble CPeacTBa AO/KHbI
6bITb BO3BpaLLeHbl KAneHTy, ynaaunsatotca BaHKOM 04HOBPEMEHHO € BO3BPATOM KAMEHTY Ha3BaHHbIX AEHEXHbIX CPEACTB NyTeM NepeyncieHnn
CYMMbl TaKMX MPOLLEHTOB Ha APYroi yKasaHHbIA KAneHTom cHeT u/vuam nytem ee Bblgaun KaneHTy B HaanuHoi dopme.

5.6. Ecnm nHoe He b6yaeT npeaycMOTPEHO 3akoHozatenbctBoM P®, aktamu BaHKa Poccum M ycTaHOBNEHHbIMM B COOTBETCTBMU C HUMM
6aHKOBCKMMM NpaBUIamu:

5.6.1. cnucaHue geHexXHbIX cpeacts co Cueta Npy Ha/IMUUKU HA HEM AEHEXHbIX CPeACTB, CYMMa KOTOPbIX AOCTaTOYHA A/1A YAOBNETBOPEHUA BCEX
npeabaABAeHHbIX K CYeTy TpeboBaHMI, OCYLLECTBAAETCA B NOPAAKE MOCTYN/IEHUA PacnopsyKeHnn KaveHTa U Apyrux AOKYMEHTOB Ha CnucaHue
(33 MCKNlOYEHMEM CNyYaeB CMUCAHMA CYMM, OWMBOYHO 3aumMcieHHbIX Ha CYeT WAM WM3NWILHE BblAAaHHbLIX MpW coBepleHuMn Onepauuu no
NONYYEHUIO HAJIMYHBIX LEeHEXKHbIX CPeACTB, KOTOPOe NPOM3BOAUTCA BaHKOM BHE YKa3aHHOM ouyepefHOCTY naaTexen);

5.6.2. Nnpy HeAOCTaTOMHOCTU AeHEXKHbIX cpeacTs Ha CueTe:

- YaCTMYHasA onsaTa NAaTeXHbIX NopyYyeHnin KnmeHTa He Npon3BoAUTCA,

- KapTOTEKa HEOMMAYEeHHbIX PAaCYETHbIX LOKYMEHTOB K CYeTy He BEAeTCA, B C/ly4ae OTCYTCTBUA AEHEXHbIX CpeAcTB Ha CyeTe Ha MOMEHT CnncaHus
CpeacTB pacyeTHble [AOKYMEHTbl MoA/eXaT WCMOJIHEHUIO B NOpAAKe, oOnpefesieHHOM 3akoHopaTtenbctBom P®, aktamm baHka Poccum
W YCTaHOB/IEHHbIMUW B COOTBETCTBUM C HUMU HAHKOBCKMMU NpaBuUIamMu.

5.7. PacyeTHble AOKymMeHTbl KineHTa, NpuHATble BaHKOM Ha MHKacco, HanpaBAAlOTCA NOCAeAHMM NO Ha3HAYeHUIo He no3gHee pabouyero AHs,
CNepyroLero 3a AaTon NoNyYyeHus 3TUX AOKYMEHTOB BaHKOM, MO NoYTe UK KypbepCcKol cBA3blo (No BbiI6opy BaHKa).

6. OTBETCTBEHHOCTb

6.1. KAMeHT HeceT NOIHYIO OTBETCTBEHHOCTb 33 NocneacTBMA Onepauuii, NpoBeAeHHbIX:

6.1.1. c ucnonbsosaHmem NMUH n/mnm Kaptol;

6.1.2. BceTn «MHTepHeT», B CETU yCAyr NMOYTOBOW CBA3W, B APYIMX 3NEKTPOHHbIX CETAX, a TaKXKe B UHbIX C/y4anX, Korga COOTBETCTBYHOLLAA
Onepauwua nposeaeHa 6e3 npeagbasneHnsa KapTbl;

6.1.3. c ucnonb3oBaHWeM yTpayeHHOW KapTbl HecMoTps Ha 610KMPOBKY CyeTa u/uam nocTaHoBKY KapTbl B CTOM-/INCT, @ TaKXKe B UHbIX CyYasX,
npeAycMoTpPeHHbIX MpaBuiamu Ucnoib3oBaHMA 6aHKOBCKMX KapT AKB «BaTka-6aHk» OAO (MpunoskeHue 3 Kk [oroeopy).

6.2. B cnyyae 3agepkku Bo3BpaTa KapTbl baHKy, nocnegHuii Bnpase notpebosaTb ynnatbl eMy KAMEHTOM 33 3a€pKKy HEYCTOWKM B pasmepe
TPEXKPATHOr0O MUHWMA/NbHOTO pasmepa OnaaTbl TPyAa, YCTAHOBNEHHOrO 3aKOHOAATENIbCTBOM P Ha AaTy npeabasieHWsA Takoro TpeboBaHus,
a eC/IM MUHUMasbHbIV pa3mep onnaTbl TpyAa He ByAeT ycTaHaB/AMBATbCA 3aKOoHOAATeNbCTBOM PO — B pa3mepe, yKasaHHOM B YBegomieHun 06
WHAMBUAYANbHBIX YCIOBUAX KpeanuToBaHusA/Tapudax/TapudHbix niaHax.

6.3. baHK He HeceT OTBETCTBEHHOCTM 3a Mpou3BefeHHble Mm no CuyeTy onepauun, ecan TakuMe onepauun B COOTBETCTBUM c [loroBopom
6aHKOBCKOro CYeTa CYUTAIOTCA NOATBEPKAEHHBIMM.

6.4. baHK He oOTBeYaeT 3a HEBO3MOXHOCTb MCMOAb30BaHMA KapTbl, a TakKe 3a 33[EepPKKy NepeBOAOB M He HeceT OTBETCTBEHHOCTU 3a
NPUYMHEHHbIE B Pe3y/ibTaTe 3TOro Y6bITKKU, eC/IM HEBO3MOXKHOCTb UCMO/Ib30BaHNUA KapTbl U/UK 3afiepKKa NepeBof0B ABNAIOTCA CNeACTBUEM:
6.4.1. HenCNONHEHMA MW HEHAANEXKALLLEro UCNONHEeHNA 0643aTeNbCTB MHBIMUM YHACTBYIOWMMM B MPOBEAEHUM PACYETOB KPEAUTHBIMU 1 APYTUMU
opraHusaumamum,

6.4.2. HencnpaBHOCTU (HEPAabOTOCNOCOOHOCTH) TEXHUYECKUX CPEACTB.

6.5. BaHK He HeceT OTBETCTBEHHOCTb 3a NOC/IEACTBUA UCNIOIHEHWSA NOPYYEHUI/PacnopaXKeHWi, BblAAHHbIX HEYNOJIHOMOUYEHHbIM/ -1 MLOM/-amu,
KOrfa CWCNoNb3oBaHMEM MpPefyCMOTPEHHbIX OaHKOBCKMMM npaBunamu  npouefsyp baHK He Mmor ycTaHoBWTb dakta  Bblgauu
nopyyYeHunsn/pacnopsaKkeHns HeynoNHOMOYEHHbIM/-U IULOM/-amu.

6.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble AnA KAMeHTa NocNefcTBMA, HACTYNUBLUME B pe3y/bTaTe HECaHKLMOHWPOBAHHOIO
[0CTyna TpeTbux auL, K MHGopmauum o Cyetax, Kapra, Cpeacrsax focTyna (B TOM uucne, B Clyd4ae HeNnpaBOMEPHOro UCMO/b30BaHWA KapTbl
TPETBUMM NNLAMM A0 MOMEHTa nosyyeHuAa baHkom yBesomneHua oT KaveHTa 06 ytpate KapTbl, HO TONbKO NpU YCAOBWMM YCMELIHOrO
NPOXOXAEeHWUA Npoueaypbl MAeHTUGMKaLMK).

KNneHT yBeJOMAEH, YTO B C/ly4ae yTpaThbl, XULLEHWUSA, HE3AKOHHOTO UCMO/Ib30BaHUA TPETbUMM AnLamu KapTbl HEOHX0AMMO B KpaTyailumne CPoKm
co0bWuTL 06 3TOM Ccyyae baHKy No TenepoHy, ykazaHHOMY

- Ha 060pOTHOM cTopoHe KapTbl;

- Ha CaitTe baHKa.

7. NOPAAOK NPEKPALLEHUA, PACTOPXKEHUA OOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MOXKeT 6bITb B 1060E BPpEMA 3aKPbIT MO MMCbMEHHOMY 3asBfeHuto KaveHTa.

7.2. CmomeHTa nonyyeHusa baHkom 3aaBneHua KnaveHTa o 3akpbiTum CyeTa, C MOMEHTa BCTYMJIEHMA B 3aKOHHYKO CWUAY pelleHusa cyaa
0 pacTopXeHuun [loroBopa 6aHKOBCKOro cyeta M 3akpbiTm CueTa MaM NpeKkpaleHum ero AenUCcTBUA No APYrMM OCHOBaHUAM, NO N06bIM UHbIM
npuymMHam bBaHK npeKkpalwiaeT NpUMHMMATb K UCMOJIHEHUIO pacyeTHO-AeHeXHble AOKYMeHTbl KameHTa u ocywectBnaTb onepaummn no Cuety
(33 uckntoueHrem onepaumin no CyeTy, CBA3AHHbIX C 3aBepLIEHNEM PACYETOB MENKAY YHAaCTHUKAMM COOTBETCTBYIOWEN NAATEXHOW CUCTEMbI MO
paHee coBeplieHHbIM Onepauuam, a TakKe CBA3AHHbIX C nepeuvncneHnem/ Bblgadeit ocTaTka HaxoAAalwmxcs Ha CuyeTe AEeHEHbIX CPeacTs),
npekpawaer aeicreme Kaptbl, obecneymBaeT 3aBepllieHMe PacYeTOB MEeXKAY y4aCTHMKaMW COOTBETCTBYHOLLEN MIATEXHOW CUCTEMbI MO paHee
coBepleHHbIM OnepaLmam, a TakKe 3aBepLuaeT NpeaycMoTpeHHble JoroBopomM 6aHKOBCKOrO cyeTa pacyeTbl Mexay CTopoHamu.

Mpu 3Tom noctynatowme Ha CUeT AeHeXHble CpeacTBa MOryT 6biTb BO3BpalleHbl BaHKOM B 06CNyKMBAtOLWME NAATENBLMKOB 3TUX AEHENKHbIX
CPeACTB KpeauTHble opraHusaumu v KnumeHT He BrpaBe NpeabaBAATb K baHKy Kakue-nnbo npeTeHsuu, NpPAMO UAM KOCBEHHO CBA3aHHble
C HencnonHeHnem BaHKOM CBOMX 06A3aTENbCTB N0 3aYNCNEHMIO AEHEXKHbIX CPEACTB Ha Cyer.

7.3. JeHexxHble cpeacTBa, ocTaBlumeca Ha CyeTe nocne 3aBeplieHMA BCeX HA3BaHHbIX B Npeablayliem MyHKTe HacToAwero [loroBopa pacyeTos,
nepeuncnatotca BaHKOM Ha Apyroi ykasaHHblit KaveHTom cueT u/vunm Bolgatotca baHKom KnaveHTy B HanmuHoW dopme He nosgHee 3 (Tpex)
paboumnx gHel ¢ AaTbl NoNyYeHUs BaHKOM COOTBETCTBYIOLLEro NopyYeHunn/3ansneHuna KaneHTta, KOTopoe MOKeT 6biTb NPeaCcTaBAeHo NocieaHUM
B baHK ToNbKO nocsie ucteyeHunn 60 (wectnaecatn) gHel ¢ gaTbl Bo3BpaTa B baHk KapTbl, a ecnim KapTta He byaeT Bo3spalyeHa B baHKk — nocne
ncteyeHun 60 (LectnaecaTn) gHel c 4aTbl OKOHYAHMA CPOKA AencTBUA KapTbl.



7.4. KnueHT nopyyaeT baHKy 3aKpbiTb CYET NPU YyCNOBUM OTCYTCTBUA AEHEXHbIX CpeacTs Ha CyeTe No uctedeHun 60 (wectnaecaTv) aHen nocne
OKOHYaHUWA CPOKa AelcTBUA BCex KapT, BbINYLLEHHbIX A/ COBEpLUeHUA onepauymii no CYeTy, Npu YCAOBUM OTCYTCTBUA NpeTeH3uit (TpeboBaHmit)
K JaHHOMY CYeTy 1 Npu OTCYTCTBUM ABUXKEHUA AEHEXHbIX cpeacTs Ha CueTe B yKasaHHbIV Nepuoa.

7.5. KnneHT nopyyaeT BaHKy 3aKkpbITb CYET Npu yCA0BUKM OTCYTCTBUA AEHEXHbIX cpeacTB Ha CyeTe no uctedyeHunn 60 (LwecTmaecaTn) gHen nocne
[aTbl pacTopyKeHun no uHuumatnee baHka Jorosopa o6 yctaHoBneHun KpegutHoro numuTa/forosopa 06 ycTaHOBAEHUM KPEAUTHOTO IMMUTA B
pamMKax npegocTaBneHus Kpeguta «CynepMomeHTanbHbIn»/ «MomeHTanbHbIVi»/[loroBopa 0 NpefoCTaBNeHUU  KpeauTa B dopme
«OBepapadT», NpY ycI0BUM OTCYTCTBMA NpeTeH3ui (TpeboBaHmit) k CueTy, K KOTopomy 6bin ycTaHoBNEH KpeanTHbI iumut/Niumut OsepapadTa
M NpWU OTCYTCTBMMU AEHEMKHbIX CPEACTB HA yKa3zaHHOM CyeTe B yKa3aHHbIN nepuoa.

7.6. KnneHT nopyyaeT baHKy 3aKkpbITb CYET Npu yCN0BUM OTCYTCTBUA AEeHEXHbIX cpeacTB Ha CyeTe no uctedyeHunn 60 (LwecTmaecaTn) gHen nocne
f4aTtbl npekpawexun [orosopa 06 yctaHoBneHuu KpegutHoro numwuta/forosopa 06 YCTaHOBAEHUM KpPeauTHOrO NUMWUTA B pPamKax
npepocTaBieHns Kpeauta «CynepMomeHTanbHbIN»/« MOMEHTaIbHbIM» MO NPUYMHE MOJHOTO MOraleHus 3af0/MKEHHOCTM KaveHTom nepef,
BaHKOM, NpW yCNOBMM YTO KpeauTHbIA umuT paseH 0,00 pybaeit, npu yCAOBUM OTCYTCTBMA NpeTeH3unit (TpeboBaHuit) K CyeTy, K KoTopomy 6bin
ycTaHoB/eH KpeanUTHbIAR AMMUT M NPY OTCYTCTBMM AEHEXHbIX CPEACTB Ha YKa3aHHOM CyeTe B yKa3aHHbIN nepuog,.

7.7. BaHk 3aKpbiBaeT CyeT B nopaaKe, NpeayCMOTPEHHOM 3akoHoAaTebcTBoM PP, aktamu baHKa Poccum M ycTaHOBNEHHbIMUM B COOTBETCTBUM
C HUMKM HaHKOBCKMMM NpaBuaamm:

7.7.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX cpeAcTB Ha CyeTe — Mocae OKOHYaHMA CPOKa, MO UCTEYEHWW KOTOporo KAMeHT B COOTBETCTBMM
C NpeAblayLIMM NYHKTOM MOXKET NpeAcTaBuTb B baHK nopyyeHune/3anBneHme o nepeuncieHnn/Bbiaade AeHexHbix cpeacTs co Cuera;

7.7.2. B CcAyyae HanMuMA OCTaTKa AEHEXKHbIX CPeacTs Ha CueTe — Mocne nepevncieHun/Bblaadum TakUX AEeHEeMHbIX CPeACTB B COOTBETCTBMM
C nopyyeHuem/3ansneHvem Knuexra.

7.8. 3akpbiTne CueTta He ocBoboxaaeT KnneHta ot ucnosHeHna ero obasaTenbcts nepes baHKkom, KOTOpble BO3HUKAM [0 3TOFO MOMEHTa iMbo
B CBA3W C NpeKpalleHnem AeicTeua HactoAwero MpuaoxeHna v 3akpbiTuem CyeTa, a TakXke OT npeaycmoTpeHHol [loroBopom 6aHKOBCKOro
CYeTa OTBETCTBEHHOCTM 33 HEWUCMO/IHEHUE UN HEHAA/IEKALLLEE UCMONIHEHME STUX 06A3aTENbCTB.



lpunoxceHue Ne 3

K [lo2o80py 0 KOMMN/AeKCHOM 6aHKOBCKOM
o6cayxueaHuu ghusuvecKux nuy 8

AKB «Bamka-6aHk» OAO

Mpasuna ucnonbzoBaHusa 6aHKoBcKUX KapT AKB «BsaTka-6aHk» OAO

1. OBLLME NONOXKEHNA

1.1. HacTtoawume Mpasuna mcnonb3osaHusa HGaHKoBCKMX KapT AKB «BaTka-6aHk» OAO (panee — lMpasunia) ABNAKOTCA HEOTbEM/IEMOWN YacTbio
[Jorosopa, onpegensaoT obssaHHOCTM KaneHTa no 6e3onacHomy wucrnonb3osBaHuto KapT, nopaaok YeegomneHusa KnaneHTa O COBepLUEHHbIX
onepaumsax ¢ ucnosb3oBaHnem KapTbl, NopsagoK YeegomneHnusa KnaveHtom BaHKka B cnyyae ytpaTel KapTbl v/uam ncnonbsosaHus KapTel 6e3
cornacua Knuenra.

1.2. B cnayyae ecnu Oepkatenb KapTtbl He aBnaetca KnveHTom, Bce NonoXeHUsa Hactoawmx [paBua paBHO pacnpocTpaHAalTca Ha [eprkaTtens
KapTbl. J/llobble U3meHeHuUs W/uan JonoaHeHUs B HacTosalwme [paBuna c MOMEHTa BCTYMEHWUs UX B CUY PaBHO PacnpoCTPaHAOTCA Ha BCex
Knuentos-nonb3osatenei 6aHkoBcKMx KapT, B TOM YMcie Ha Tex, KTO Ha4yan nosb3oBaTbCA YCAYroi paHee AaTbl BCTYN/IEHUA COOTBETCTBYIOLLErO
N3MEHEeHuA B Cuy.

1.3. Bce TepMUHbI, HAaNUCaHHBbIE C 3ar/1aBHOM BYKBbI, ONpee/ieHNe KOTOPbIX HUKE HE MPUBOAMUTCA, YNOTPEOAAIOTCA B TOM e 3HAUYEHUU, KOTOpPOe
6b1710 orosopeHo B [lorosope.

1.4. B HacToAwmx NMpaBunax MCNONb3YyOTCA Creaytolmne TepMUHbI U onpeaeneHns:

3anABNneHMe O HECOrNacun — NUCbMeEHHOE 3aaB/ieHMe KneHTa o Hecornacum ¢ onepalmeit, COBepLUEHHON ¢ ucnonb3osaHnem KapTbl.
YBegomnenne — CMC-coobuieHne/cooblueHre, HanpaBasemoe MO 3/NEKTPOHHOM noute 06 onepauusAx, COBEPLUEHHbIX C UCMOb30BaHUEM
KapTbl, Hanpasnsemoe BaHkom KnueHTy nocpefncTBOM MOGMILHOM CBA3M W/MAM INEKTPOHHOW MOYTHI, TaKkKe 3BOHOK KnaueHTa B BaHk
no TenedpoHam, yKasaHHbIM Ha KapTte unm obpauweHune KnveHta B OTaeneHve baHKa ¢ cooblieHrem o0 Hecornacum ¢ onepawmeii, COBepLUIEHHOW
C UCnonb3oBaHWem KapTbl, OCYLLECTBAAEMbI B paMKax CPOKa, YCTAaHOBJIEHHOTo HacTtoAwmmu [MpaBunamu, M yacoB paboTbl KoHTaKT-
LeHTpa baHkKa.

CVV (CVC) — Tpéx3HauHbli1 Kog, NPOBEPKM NOAJMHHOCTM KapTbl NAATEXHOMN cucTembl Visa/nnateskHoi cuctembl Master Card.

2. O6A3AHHOCTU K/IMEHTA MO BE3ONACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnueHT 0bsa3yerca:

2.1.1. Hukorga He coobuwatb MUH, CVV (CVC) TpeTbMm Muam, B TOM 4YUC/ie POACTBEHHWMKAM, 3HAKOMbIM, COTPYZAHMKam baHKa, Kaccupam
M 1L, am, NOMOTFaoLWLMM eMy B UCNO/b30BaHUK KapTbl;

2.1.2. XpaHutb NMNH otaenvHo ot KapTbl B HEABHOM BUAE M MeCTe, HEAOCTYMHOM ANA TPETbUX UL, B TOM YMCe POACTBEHHUKOB, He nucaTb MNMUH
Ha KaprTe;

2.1.3. Mpu nonyyeHun KapTbl pacnucatbcs cOBCTBEHHOPYYHO Ha ee 06OPOTHOM CTOPOHE B MecTe, NpeaHa3sHauYeHHOM NS NOAMWUCK, eCu 3TO
npeaycmMoTpeHo;

2.1.4. He noagepraTb KapTy MexaHU4YeckMm, TemnepaTypHbIM M 3NEKTPOMArHUTHbIM BO3AEMCTBMAM, a TaKxKe usberatb nonagaHua Ha Hee Bnaru;
2.1.5. He xpaHuTb KapTy pagom ¢ MobunbHbIM TenepoHom, 6bITOBON U OPUCHON TEXHUKOW;

2.1.6. UmeTb Npu cebe MHPOPMaLMIO O KOHTAKTHbIX TenedpoHax baHKa u 0 Homepe KapTbl Ha OTAENbHbIX HOCUTENAX MHOOPMALLMU U HEMEANEHHO
coobuwatb baHKy o packpbitum MUH, CVV (CVC), nepcoHanbHbIX AaHHbIX, NO3BONAIOWMX COBEPWUTL HENpaBOMeEpHble AeNCTBUA co CyeTom,
a TaKkXe B cayyae yTpaTbl KapTbl;

2.1.7. He coobuwaTtb nepcoHanbHble AaHHble nan nHbopmaumio o Kapte, a umeHHo: MUH, CVV (CVC), npu noay4eHuMmn npocbbbl CO CTOPOHbI
TPeTbMx NnL, B ToM yncne CoTpyaHuKa baHka, 0 npefocTaBaeHnn MM Tako MHGOpMaLumu, 1 coobLumTb B BaHK 0 Nony4yeHUM JaHHOW NPoCbbbl;
2.1.8. He oTBeuyaTb Ha 31EKTPOHHbIE NUCbMA, B KOTOPbIX OT MMeHM baHKa npeasaraeTca npefoCcTaBUTb NEePCOHaNbHble AaHHblE U He CnefoBaTb
MO «CCbINKAaM», YKa3aHHbIM B TaKMX 3/1EKTPOHHbIX NMUCbMax (BKAKOYasA CCblKM Ha CaiT BaHKa);

2.1.9. B yensax MHGOPMaLMOHHOIO B3aMMOAENCTBMA C BAHKOM MCNONb30BaTb TONbKO PEKBU3UTLI CPEACTB CBA3U (MOBUAbHBIX U CTALLMOHAPHbIX
TenedoHoB, GaKCOB, MHTEPAKTUBHBIX Web-caiiToB/nopTanos, 06bIYHON M 3NEKTPOHHOM NOYTbI), KOTOPble YKa3aHbl B LOKYMEHTaX, MOyYeHHbIX
HenocpeacTBeHHO B baHke;

2.1.10. He “cnonb3oBaTb YCTPOWCTBA, KOTOpble TpebytoT BBoaa MNH ans noctyna B nomelleHune, rae pacnonoxeH baHkomart;

2.1.11. epepn ncnonb3oBaHMem baHKOMaTa OCMOTPETb Er0 Ha HaNYMe AOMNONHUTENBbHbIX YCTPOMCTB, HE COOTBETCTBYHOLLMX €10 KOHCTPYKLMM,
B C/ly4ae HaIMYMA TaKUX YCTPOMCTB He UCMONb30BaTb baHKoMaT 1 coobWwmnTb 06 3TOM BaHKy;

2.1.12. Npwn Habope MNH NpuKpbIBaTb KNaBnaTypy PyKoW;

2.1.13. He ncnonb3oBatb baHKkomar, B cnyyae ecnm KapTta He BctaBasetca 6e3 ncnonb3oBaHUA GU3NUECKOW CUibl;

2.1.14. OTKasaTbCA OT MCMNONb30BaHWA baHKomaTta, Bcayyae ecan baHKOmaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLyl onepauuio,
M [oXaaTtbes Bo3spata KapTbl;

2.1.15. Mocne nonyyYeHUA HANUYHbIX AeHeXHbIX cpeacT8 B baHKomaTe nepecumtatb HaHKHOTbI MOAUCTHO, ybeauTbesa B TOM, YTo KapTa bbina
BO3BpalleHa baHKOMaTOM, A0XKAATbCA BblAAYM KBUTAHUMWM NPU ee 3anpoce, 3aTeM MONOMKUTb UX B CYMKY (KOLeneK, KapMaH) 1 TONbKo nocne
3TOro OoTX0AnTb OT baHKOMaTa;

2.1.16. CoxpaHATb pacneyataHHble BaHKOMaTOM KBUTAHUMW A1 BO3MOXKHOM MOCNEAYHOLLEeN CBEPKU YKa3aHHbIX B HUX CYMM C BbIMUCKOW MO
Cyerty;

2.1.17. HesameaamTtenbHo coobwatb B baHK, ecam npu nposeaeHun onepaymii ¢ Kaptoit B bBaHkomate, bBaHKkomat He Bo3Bpalyaet KapTy;

2.1.18. He ncnosb3oBaTth KapTbl B OpraHuM3aLmMax TOPrOBAM U YCNYr, He BbI3blBalOWMX AoBepus, TpeboBaTb nposeseHUs onepauui ¢ Kaptoin
TONbKO B NpUCYTCTBUM KAneHTa, Npy NOANMCAHUKN YeKa NPOBEPATb CYMMY, YKa3aHHYIO Ha YeKe, He BBOAUTb CBOM HoMep TesiedoHa, NAcnopTHbIE
[OaHHbIE NPU NOATBEPXKAEHUN ONepaLunii B opraH1M3aLmaxX TOProBAU U YCAYT;

2.1.19. Hu npu Kaknx obcToaTenbcTBax He BBoauTb MUH, CVV (CVC) B otBeTe Ha CMC-cooblueHna 06 onepaumsax, KoTopble KAMEHT He coBepLuan;
2.1.20. YCTaHOBUTb Ha CBOI KOMMbIOTEP M MOBU/BbHBIN TenedoH aHTUBUPYCHOE MporpaMmHoe obecneyeHne u peryasapHo Npous3BogUTb ero
06HOBNEHWNE N 06HOB/IEHME APYTMX UCMOb3YEMbIX NPOrPAMMHbIX MPOAYKTOB (B TOM YMC/e ONepaLMoHHON CUCTEMbI U MPUKAALHBIX NPOrpaMmm);
2.1.21. B cnyyae HapyweHus KnveHTom 06A3aHHOCTEN, YCTAaHOBNEHHbIX HacToAWwmMMK MpaBunamu, He TpeboBaTb OT baHKa BO3MELLEHUA Cymm
onepaumii, coBepLieHHbIX 6e3 cornacua KnmeHTa;

2.1.22. [leiicTBOBaTb C HEOOXOAMMOM OCMOTPUTENBHOCTBIO M 33a60TAMBOCTLIO, cobntogan MpaBuna, a TakkKe Apyrne pekomeHpauuu baHka,
yTo6bl HEe [JONYCTUTb PACNOPAMKEHWE LOEHEKHbIMW CPeacTBaMM  HEYMOJHOMOYEHHbIMKM  AnuaMK; npeanpuHUmaTb Bce Mepbl  Ans



npepoTBpalLeHna yTpatbl KapTbl v ee HeNpaBoOMepPHOro NCMO/Ib30BAHMUA.

2.2. MNpu coBepLueHUn onepauuin B cetn MHTepHeT KameHT obasyeTca:

2.2.1. He ucnonb3osatb MWNH npu 3akase ToBapoB M ycnyr Yepes ceTb VMHTEpHET, a Takxke no TenedoHy/dpakcy, He cooblaTb NepcoHanbHble
AaHHble nan nHdopmaumio o Kapre/Cuete yepes cetb MHTepHET, B Tom uncae MUH, napoaun goctyna K pecypcam baHka, cpok aeicteusa KapTbl,
pasmep KpeauUTHbIX IMMUTOB, UCTOPUIO OMnepaLuii, He BBOAUTb CBOW HOMep TenedoHa, NacnopTHble AaHHble NPU NOATBEPXKAEHUMN onepauni
B CeTU MIHTepHeT;

2.2.2. MNMpwu coBeplUEHNN OMepaLyin CO CTOPOHHEro KomnbloTepa ybeamTbea, UTO NepcoHasbHble AaHHble U Apyraa MHGopmauma ob onepaumax
He coxpaHwunach (BHOBb 3arpy3uTb B 6paysepe web- cTpaHuLy, Ha KOTOPOI coBepLlannch KnmeHTom onepauuu);

2.2.3. He Ucnonb3oBaTh CanTbl, HE BbI3blBalOLLME AOBEPUS.

2.2.4. KnueHT 06s3aH MCNonb3oBaTb UTepHET-caiiTbl TO/IbKO M3BECTHLIX W MPOBEPEHHbIX OPraHM3auui TOProBAM U ycayr, npu pabote B
MHTepHeTe He cornawaTbca Ha YCTAaHOBKY KaKUX-1Mb0o JO0NOAHUTENbHBIX NPOrpaMm C HeM3BeCTHbIX MHTepHeT-caliTos.

2.2.5. MpoBepATb NPaBUAbHOCTb aApecoB MHTEPHET-CalnToB, KOTOPble NCNONb3yeT KAWEHT ANA coBepLUEHNA NOKYMOK.

3. NOPAAOK YBEAOMNEHUA KNTMEHTA O COBEPLUEHHBIX ONEPALUAX C UCMOJ/Ib3OBAHUEM KAPTbI

3.1. BaHK B LeNAX CHUXXEHWUA pUCKa HenpaBOMepHOro ucnonb3oBaHnA KapT obasyetca MHPopmupoBaTb KaveHTa O coBeplueHMM Kaxkaol
onepaumun cucnonb3oBaHnem KapTbl nyTem HanpasneHua KaneHTy cooTBeTcTByloWero YeBegomneHus, cnocob YeegomneHua Bblbupaetca
Knuentom. KnueHty B Kayectse becnsiatHoro cnocoba YsegomneHus npegoctasaserca Ycayra «E-mail-unbopmuposaHne no onepaumsam
¢ 6aHKOBCKMMM KapTamu». Ycnyra «CMC-uHGopmupoBaHue no onepaumam c 6aHKOBCKMMM KapTamu» npenoctaBaserca KaueHTy cornacHo
Tapudam baHka.

KnveHT pna HanpasneHus YBeAOMAEeHWI Bnpase MoAKNountb Yenyry «E-mail-uHpopmmpoBaHme no onepaumam ¢ 6aHKOBCKMMM KapTamu»
n/man Yenyry «CMC-uHdopmupoBaHue no onepaumsam ¢ 6aHKOBCKMMM KapTamu». O6lme ycnoBUA MPeAoCTaBAeHUs YKa3aHHbIX YCAyr
pernamenTupytotca MNpunoxeHnem Ne 6 u Mpunoxxkennem Ne 11 k lorosopy.

3.2. BaHK He HeceT OTBETCTBEHHOCTb Nepes KAMeHTOM 3a onepaLu, O COBEpPLUEHUU KOTOPbIX KANEHT He 6bla yBeAOMEH U C KOTOPbIMU KaneHT
He coriaceH, B C/ly4yae HeMoy4YeHUA UM HeCBOEBPEMEHHOTO NoayYeHUsa YBEeAOMNEHWU, CBA3AHHbIX C AeNCTBUAMM ONEepaTopos COTOBOW CBA3M,
TPeTbuX AuL, n/unn KnmeHTa, B TOM YMC/e B Cyvae yKasaHWsa KNMeHTOM HeBepHOro, HETOYHOTO KaHana CBA3W A1 HanpasneHus YBeAoMNeHui,
B C/lydae ec/M KaHan CBA3W He nogaep:kusanca/He nopaepwusaeTrca KaumeHtom B pabouem cocTosHuM, obecneuuBatollem nosydeHue
KnueHtom YBegomneHus oT baHKa, Takke No MHbIM NPUYMHAM, He 3aBUCALMM OT baHKa.

3.3. YBegomieHue cyuTaeTcA  OTNPAB/AEHHbIM C MOMEHTA BbINOMHEHMA bBaHKOM Bcex HeobXOoAMMbIX W JOCTAaTOYHbIX —AeNCTBUMA
(NpeaycMOTPEHHbIX  COOTBETCTBYIOLWMMM  COTNalleHMAMM  Mmexay bBaHkom 1 ObcayxuBalowed  opraHvsaumein) no  Hanpas/ieHUIo
COOTBETCTBYIOLLMX YBEeAOMAEHNI Yepes O6CNYKUBAOLLYIO OpraH13aLmio B opraH13aumm-napTHepbl O6CnyKMBatoLWel opraHmsanmm.

3.4. YBepomneHve cuMTaeTca nosnyyeHHbiM KnveHTOm B AaTy oTnpasieHUAa YBeAOMNEHMUA, YKa3aHHYKO B 3N1€KTPOHHOM MpPOTOKose rnepeaayu
YBegomneHun (ansa YsegomaeHuli B BUAE COOBOLLEHWUI, HanpaBasemMblXx Ha ALPEC 3NEKTPOHHOM NOYTbI), OTPAXKEHHYIO B 3/1IEKTPOHHOM OTYeTe
BaHKa (ans YeegomneHnuii B suae CMC-coobuieHuin).

4. NMPABA N OBA3AHHOCTU KIMEHTA U BAHKA

4.1.BaHK obAasyercsa:

4.1.1. O6ecneunTb coxpaHeHne nHdopmaLmm 06 YBegomneHusx (Kak ot baHKka KnveHTy, Tak n oT KnneHTa BaHKy) No coBepLUeHHbIM onepaumam
B CPOK, YCTAHOB/IEHHbIN 3aKOHOAATENbCTBOM.

4.1.2. ObecneynTb BO3MOXKHOCTb YBegomneHua BaHka KavMeHTOM o Hecornacum c onepaumelt, coBepLleHHOM € ucnonb3oBaHnem KapTbl, no
TenedoHam, ykasaHHbIM Ha Kapre.

4.1.3. PaccmatpusaTb 3aaBneHnA o Hecornacum KnveHTa, B TOM YMcae Npu BO3HUKHOBEHMM CMOPOB, CBA3AHHbIX C UCMOAb30BaHWeM KaneHTom
KapTbl, NnpefoctaBuTb KAMeHTy BO3MOMKHOCTb NOAyYaTb MHPOPMALMIO O pe3y/ibTaTax PacCMOTPeHWA 3asaBieHMIn O Hecornacuu, B TOM umucne
B MUCbMEHHOV ¢opme no TpebosaHuto KnueHTa BCpok A0 30 AHeN co AHA NONYYEHUA Takux 3afBAEHMI O Hecornacuu, a B cayyae
ncnonb3oBaHna KapTbl AN1A OCYLLECTBAEHMA TPaHCTPAHMYHOIO nepeBoda AEHEeXHbIX cpeAcTB Ao 60 gHel co AHA nonyyvyeHusa 3asaBaeHUn
0 Hecornacum.

4.1.4. Mo pesynbTaTam pPacCMOTPEHUA U NPOBEAEHNA pacciefoBaHua, B caydae ecam KaneHT ucnonbsosan Kapty obpocosecTHo, He HapyLias
HacToAwWwmx MpaBna MCNONb30BaHMA HaHKOBCKMX KapT, OCYLLEeCTBNATbL BO3BPAT CyMM OnepaL i, coBeplueHHbIX 6e3 cornacna KnneHta, B Cpok Ao
90 aHel c MOMeHTa nonyyeHua 3aasaeHnAa o Hecornacum ot KnmeHta. MNpu 3TOM HECaHKLMOHMPOBAHHBIMM M MOAJEXKALLMMK BO3BPATY MOTyT
ObITb, KaK CYMMbl OnepaLuii, CoBEPLIEHHbIX A0 YBegomneHusa KnveHTom BaHKa, Tak M Cymmbl onepawmii, CoBepLIeHHbIX Nocae YBegomaeHu s
KnneHTom BaHKa.

4.2. baHK MMmeeT NpaBo:

4.2.1. MpMOCTaHOBUTb MUCNONb30BaHWE KapTbl KaneHTa no cobCcTBEHHOW MHMLMATMBE NpU HapyweHun KameHTom HactoAawmx Mpasun nmbo Ha
OCHOBaHWM NonyyYeHHoro ot KaneHta YsegomneHus.

4.2.2. baHK BrpaBe COBepPLINTb 3BOHOK Ha MOBWAbHbLIA MAW CTaLMOHApHbIA (AoMaluHuii/pabounii) Homep TenedpoHa nocne coseplueHUs
KpynHow onepaumun no KapTe ana ycTHOro NOATBEP}KAEHMA cOBeplueHnA onepauun KaveHtom. [1na yCTHOTO NoATBEP:KAEHUA onepaunn KnmeHT
A0/KeH Ha3saTb cBon ®amumanio Uma OTyecTBo M HoMep KapTbl.

4.3. KnueHT obsasyerca:

4.3.1. MpepoctaBuTb BaHKy, KaK KaHan cBA3W, ANA HanpasieHus becnnaTHbIX YBeAOMAEHUI 06 onepaunsax, COBEPLIEHHbIX C UCNO/Ib30BaHUEM
KapTbl, Aapec 31eKTPOHHOM NouTbl U/unm Homep TenepoHa cOToBOM CBA3M.

4.3.2. YKa3bIBaTb TO/IbKO BEPHbIE U TOYHbIE KaHaslbl CBA3M, U NOAAEPKMNBATL UX B paboyem CoCTOAHUMN.

4.3.3. HesameanutenbHO yBeaoMAATb baHK 06 M3MEHEHUW KaHana CBA3W B NUCbMeHHOW popme B oduce baHKa nau, No3BoHMB B KOHTaKT-LEHTP
BaHKa no TenepoHam, pasmelyeHHbIM Ha CaiTte BaHka.

4.4. KnueHTt Bnpase:

4.4.1. NpepocTaBuTb ogHOBpemeHHO Homep TenedpoHa coToBOM CBA3WN M AApec 3/1eKTPOHHOM NOYTbl ANA HanpaB/ieHUA YBeAOMAEHUA.

4.5. B cnyyae ecniv KnueHT opopmnseTr AononHuTenbHyto/-ble KapTy/-bl, KNMeHT BNpaBe yKasaTb TO/IbKO oauH Homep TenedpoHa COTOBOM CBA3M
n/mnn oanH ALpec 3NeKTPOHHOM MoYTbl A4NA HanpasieHWUa YeegomneHuin [epxatento gononHutenbHoi KapTbl. Ecav KaneHT npu nognucaHunm
3anBNeHUA-aHKeTbl/3asBAeHUA Ha NpeAoCTaBieHne 4OMNOHUTENbHON 6AHKOBCKOM KapTbl K OCHOBHOW KapTe yKa3biBaeT Apyroi KaHan/-bl CBA3M,
baHk HanpasnAaeT YsegomneHua Ha nociegHne nssectHble baHKy KaHanbl €BA3M MO onepaumam co scemun Kaptamu [epxatens.

4.6. B cnyyae ecnim KnveHT odopmaseT AononHUTeNbHYO/-ble KapTy/-bl Ha apyroe nunuo/-a, KnveHT 06A3aH yKasaTb MHble KaHasbl CBA3WU AJiA
YBegomneHuii Jepatenei KapT no onepauyam C MCNOAb30BaHNEM A0NOAHUTENbHbIX KapT. YBegomMAeHUA No onepaumuam C UCMOb30BaHUEM
[ONONHUTENbHOW KapTbl B yKasaHHOM ciaydae b6yayT HanpasnaTbCsas TOMbKO [epykaTento agononHutensHon Kaptel. Ycayrm «CMC-
nHoopmuposaHue» u «E-mail-uHbopmuposaHme» NoAKNOYAOTCA K KaHany/KaHanam csasn KaveHTa no ocHoBHol KapTe v K KaHany/KaHanam



cBAsu [lep:katena KapTbl no gononHutenbHon Kapte otaensHo. Hactosawue MNMpasuna paBHO pacnpocTpaHatoTca Ha [epkaTtenen Kapr.

5. MOPAAOK YBEAOMIEHNA KNIMEHTOM BAHKA B C/IYYAE YTPATbI KAPTbI U/WU/TU NCMOJ/Ib3OBAHUA KAPTbI BE3 COI/IACUA K/IMEHTA.

5.1. B cnyyae ytpaTbl KapTbl u/unn ee ucnonb3oBaHua 6e3 cornacua KnveHta, KnueHT obssyeTca yBefomuTb 06 3Tom BaHK, NMO3BOHWMB MO
TenepoHam, KoTopble yKasaHbl Ha KapTte anbo obpaTtutbea B OTaeneHune baHka.

5.2. KamneHt obsasyertca:

5.2.1. YBegomnaTtb baHK HesamegnTenbHo nocie obHapyXeHusa dakta yTpaTbl KapTbl 1 (Man) ee ncnonb3osaHua 6e3 cornacusa KaneHTa, HO He
nosaHee 18 yacos AHA, cnegylowero 3a AHemM noayyeHna ot baHka YBefoMaeHUA O COBEPLUEHHOM onepaLmm, ¢ KOTOpoi KnnmeHT He cornaceH,
no3soHnB B baHK no TenedoHam, ykasaHHbIM Ha KapTe snmbo nytem obpaweHua B OTaeneHne baHKka. YBefoOMAEHMA NPUHMMAIOTCA
coTpyAHUKamu KoHTakT-ueHTpa BaHka ¢ 9-00 go 18-00 4yacoB KaxKApblh AeHb CPOKa, YCTAHOB/NIEHHOrO HACTOALLMM MYHKTOM, B COOTBETCTBUM
c Yacamu paboTbl KoHTaKT-LueHTpa baHKa. B npa3aHuWyHble gHKU YBegomaeHus npuHumatotca ¢ 10-00 go 17-00 yacos.

5.2.2. HezamennuTenbHo 3abnokuposaTb KapTy nocne obHapykeHua dakta yTpatbl KapTbl 1 (imn) ee ucnonb3osaHus 6e3 cornacus KnaveHTa,
no3BoHMB B baHKk no TenedoHam, ykasaHHbIM Ha KapTe mau nyTem obpauweHua B OTaeneHne baHka. 3abnokuposatb Kapty KnneHT moxket
KPYrNOCYTOYHO.

5.2.3. lpu nepBoil BO3MONKHOCTM 06PATUTLCA C NMUCbMEHHbIM 3asBneHWem O Hecornacum B BaHK/HanNpPaBuTb NUCbMEHHOe 3asBneHue
0 Hecornacuu 3akasHbiM NUCbMOM, B TeueHue 10 gHer nocne YsepomneHua KnneHTom baHKa no 3BOHKY B KOHTaKT-LEHTP O Hecorsiacuu
C COBepLUEeHHOW onepauuen, ana nposegeHna baHkom paccneposaHuA. baHK NPoBOAWT pacciefoBaHMe TONbKO MOc/ae NoayyYeHua oT KameHTa
NUCbMeHHOro 3anBieHna O Hecornacun. Cymma onepauymu, NPU3HAHHOW HEeCaHKUMOHWPOBAHHOM, NOANEXWUT BO3BPATy TO/ILKO MO MUTOram
nposeaeHna baHkom paccnefoBaHmA.



lMpunoxceHue Ne 4

K flo2osopy 0 KOMMAEKCHOM 6aHKOBCKOM
obcnyxcueaHuu pusuyeckux auy

8 AKb «Bamka-6aHk» OAO

O6LiMe ycnoBUA YCTAaHOBAEHUA KPeAUTHOTO IMMuTa (418 npoBeaeHmna GU3MYECKUM UL,OM onepaLmii
C UCMOIb30BaHUEM MeXKAYHapPOAHbIX 6aHKOBCKUX KapT)
B AKB «Batka-6aHk» OAO

(aanee — «O6WMe YyCNOBUA YCTAHOBAEHUA KPEAUTHOIO IMMMUTA C MCMONb30BaHUEM BaHKOBCKUX KapT»)?

HacToswme Obwume ycnosua yCTaHOB/IEHWUA KPEAUTHOrO IMMUTA C UCMONb30BaHMEM GaHKOBCKMX KapT v YBegomseHue o6 MHAMBUAYANbHbIX
ycnosusax KpeautosaHus/TapudHbii  nnaH/Tapuodsi/Mporpamma  KpeautosaHus/3ansneHune-aHKkeTa/3ansneHne/ViHanBuayanbHble yca0BuA
KpeauToBaHWUA npusHatoTca [oroBopom 06 YCTaHOB/MEHUM KPeAMTHOrO NMMWUTA U ABAAIOTCA HEOTbeMNEeMOI YacTblo [loroBopa, onpegenatot
NopAAOK U YC0BMA NPeAOCTaBNeHNA KPeaUTOB M MX UCNOb30BaHMA B PaMKax yCTaHOB/IeHHOro KpeanTHoro avmumra.

1. floroBop 06 yCTaHOBNEHUN KPEAUTHOTO JIMMUTA CHATAETCA 3aKNOYEHHbIM Mexay CTopoHamu:

1.1. c momeHTa ycTaHoBNeHUA BaHkom KpeauTtHoro ammuta K Cyety KapTbl KaveHTta. O6 yctaHoBnaeHUM KpeauTHoro aMmuTa baHk yBegomnset
KnuexTa nocpeactsom cmc-uHdopmuposaHus/E-mail-uHbopmmupoBaHua n/mam nMCbMeHHOro yBeLoMAEHUS;

1.2. c momeHTa nonyyeHna baHkom nognucaHHbix KnneHtom UHANBMAYANbHBIX YCNOBUI KpeaUTOBaHUA.

[JloroBop 06 ycTaHOB/NEHUM KPEeAWUTHOTO IMMUTA 3aK/I0YAETCA Ha CPOK, He NpeBblllatoWwnii CPpok AeicTeua KapTbl. KpegutHbln ammut K Cuety
KapTbl KnveHTa ycTaHaBiMBaeTca B LenAx coBeplieHua KAMeHTOM pacxofHbix onepaumii yepes MHTepHeT-6aHK, Yepe3 TOproBo-cepBUCHbIE
npeanpuatna, nocpeactsom ycnyrn «CMC nopydeHue», B TOM 4Yuc/ie B Lenax onnaTbl ycnyr nocpeacrtsom baHkomarta. B 3asucumoctu ot
ycnoswii MporpaMmbl KPEAUTOBAHWUA KPEAUTHBIW TMMUT MOXKET bbiTb MCMONBb30BaH A/1A NOralleHus 3a40/KEHHOCTM KaveHTa no Kpeguty/ero
YacTu B CTOPOHHEM HaHKe MyTem nepeynucieHnsa AeHexHbIX cpeacTs co CyeTa KaneHTa, K KOTOPOMY YCTaHOB/IEH KPeAWUTHbIV MMUT, Ha cyeT
KnueHTta B cTopoHHem baHke.

B pamkax [loroBopa 06 ycTaHOBAEHWUM KPEAUTHOTO IMMUTA:

— BaHK ycTaHaBauBaeT KpeauTHbI NMMUT (fanee MMeHyembll TakKe «JIMMUT 3a40/KeHHoCTU») K CueTy KapTbl KanenTta. Pasmep JlIumuta
33,0/IKEHHOCTU onpeaenseTcs BaHKOM Ha OCHOBaHUW CBefleHWI, YKa3aHHbIX B 3aABNeHWUM-aHKeTe/3anBNeHUN/3aAaBNEHUN O NPefoCTaBNEHNM
KpeaMTHOro  npoaykta uTapudHom  nnaHe/Tapudax, [AelCTBYOWMM Ha  MOMEHT nognucanua  WMHAMBMAYaNbHbIX  YCI0BUIA
KpeauToBaHun/3ansneHuns-aHkeTol/3anBneHnsa. Bcayyae ecnn 3anpawuvBaemblii  pasmep JIMMUTA  33aJ0/MKEHHOCTM 6bln  M3MeHeH, TO
uHoopmaumsa o pasmepe onpegeneHHoro JIMMuTa 3af0/MKEHHOCTUM foBoauTcA A0 KaveHta nocpeactBom cmc-uHbopmuposaHua/E-mail-
MHOOPMUPOBAHUA U/UNN MUCBMEHHOTO YBEAOM/IEHUA.

— bBaHK ycTaHaBNMBaET NPOAOIKUTENBHOCTL NepMoaa BpeMeHHu, B TedeHne KoToporo KameHTy moryT npepoctasnateca Kpeautol, He 6onee 1
(opHoro) roaa, ecnv MHoe He ycTaHoBneHO Tapudamm

Cpok [loroBopa 06 yCTaHOBNEHUWN KPEAUTHOTO IMMUTA, pasmep KpeAUTHOro IMMUTA, MHGOPMaLMA O NPOAO/IKUTENBHOCTU Nepruoaa BpeMEHH,
B TeYUEHMEe KoToporo KiauveHTy MoOryT npeaocTaBnatbcAa KpeamTbl, YKasblBalOTCA B YBeAOMAEHUMM 06 UHAMBUAYANbHbBIX YCNOBUAX
KpeauToBaHun/TapuoHom nnaHe/Tapudax/3ansneHun-aHkete/3ansneHnn/NHAMBUAYANbHBIX YCI0BUAX KPEAUTOBAHUSA.

2. Mpy HanMuum y baHKa KpeAWTHbIX pecypcoB He nosaHee 5 (nATv) paboumx AHeil c patel nonydeHus KnveHnTom YeegomneHus 06
WHAMBUAYANbHBIX YCNOBUAX KpeautoBaHus/TapudHoro nnaHa/Tapudos/3ansneHus-aHKeTbl/3anBAeHUA WAM C AaTbl noayyeHus BaHKom
noanucaHHbix KnmeHTom MHAMBMAYaNbHBIX YCIOBUIA KpeanuToBaHUA, baHK npeaocTaBnseT KAMEHTy KpeauTbl B npegenax cBoboaHOro ocratka
JIMMWTa 3340/ KEHHOCTU (Aanee No TeKCTy — «KpeanTbl») Ha CesyoWwmx yCAOBUAX:

obwuii pasmep eaMHOBPEMEHHOM 3a0/KeHHOCTU KaveHTa no Bo3BpaTy KpeAwWTOB He MOKeT nmpeBbiwaTtb JIMMUTA 3a0/KEHHOCTH,
a Bo3BpaT KaveHTOm paHee nonyvyeHHoro Kpeguta/-oB yBennumBaet cBo6OAHbIN OCTaTOK J/IMMUTA 3340/KEHHOCTM HAa CYMMY BO3BPALLLEHHOrO
KpeauTa (ero yactu);

NPOLEHTbl 33 MoAb30BaHME KpeAWTamu yniauMBatoTcA B pasmepe, YKasaHHOM B YBeJOMNEHUWM 06 WHAMBUAYANbHbBIX YCAOBUAX
KpeauTosaHun/TapuoHom nnaHe/Tapudax/3ansneHun-aHkete/3ansneHnn/UHAMBUAYANbHBIX YCI0BUAX KPEAUTOBAHUSA.

HayMcNeHWe NPOLLeHTOB 3a NO/Ib30BaHMe KpegmMTamum Npomns3BOAMTCA, HAUYMHAA CO AHA, CAeAyloLLero 3a AHemM npepocTasneHna Kpeagura, no
OeHb ero BO3BpaTa BK/OYMTENbHO, T.€. Ha3BaHHble MPOLEHTblI HAYUCAAIOTCA Ha OCTAaTOK 3aJ0/IKEHHOCTM Nno Bo3BpaTy KpeauTta Ha Havano
KaX[,0ro onepaumoHHOro AHA;

NPOAO/MIKUTENBHOCTb NEpUoaa BPeMEHM, B TeUeHUe KoToporo KnneHTy MoryT npefoctaBaaTbeA KpeauTbl, He MOXKET npeBbiwath 1 (ogHoro)
roga, eciu MHoe He ycTaHoBieHo Tapudbamu/MHAMBUMAYaNbHBIMU YCNOBUAMU KpPeAWTOBaHWA. YKasaHHbIA Nepuos BpemMeHU MONKeT ObiTb
npoA/ieH B COOTBETCTBUM C ycnoBusammM [lorosopa 06 yCTaHOBNEHUN KPeAUTHOTO IMMUT];

CpoK Bo3BpaTa Kpeautos — He no3aHee nocnefHero AHA MecAla, CAeayloLero 3a mecauem npegoctasneHna Kpeamta. Cpok Bo3BpaTa Bcex
KpeauToB, No/y4YeHHbIX KAMEeHTOM B pamKax yCTaHOBNEHHOTo JIUMUTA 3a40/IKEHHOCTHU, HE AO/MKEH MPEBbIWATL CPOKa AeicTeumaA Jorosopa ob
YCTaHOB/IEHWUU KPeAUTHOTO IMMUTA;

NPy BHECEHWUW [EeHEeXHbIX CPeACTB B CYET MoraleHna 3aJ0/KEHHOCTU NOo KpeauTy € ucnonb3oBaHMem baHkomata baHKa, ocHaleHHOro
obyHKumel Cash-In, 3a801KeHHOCTb ByAeT noralleHa B TeYeHWe caeaytollero paboyero gHsa, Npu sTom paboummu gHAMU BaHKa cuuTaoTCa AHU
C NoHeAeNbHMKa NO NATHULY, He BKNtOYaA BbIXOAHbIE U NPa3AHUYHbIE;

NpoueHTbl 3a nonb3osBaHMe KpeauTamu ynnayMBaloTcA He MO3fHee CPOKa, YCTAaHOBAEHHOro A/1A BO3BpaTa cooTeeTcTBylowero Kpeauta
(npoueHTbl, HauMcnAemble 3a MO/b30BaHWE MNPOCPOYEHHOW K BO3BPaTy Cymmoi KpeauTa, AO/MKHbI YNAAUMBATLCA EXEAHEBHO W Cymma
Ha3BaHHbIX NPOLEHTOB, HAYMCNEHHAA 3@ COOTBETCTBYIOLLMI AeHb, HO B 3TOT A€Hb HE YNIaYyeHHas, CYUTAETCA NPOCPOYEHHOMN);

KnAvmeHT 06s3aH BHOCUMTb MMHMMA/bHbIN EXeMeCAYHbl nnaTtex, npeaycMoTpeHHbit Tapudamu/TapudHbim nnaHom/YeegomneHvem o6
WHAMBUAYANbHBIX YCNOBUAX KpeanuToBaHWA/3anBneHnem-aHKkeTol/3ansneHmem/UHAMBUAYNbHBIMU YCNOBUAMU KPEAUTOBAHUA, PACCUMTAHHbIN
Ha nepBoe uYMcNo MmecAuad. ExXemMecAuHbll MUHMManbHLIN nNnaTex KnneHT o6A3aH BHECTM A0 KOHLA@ TeKyliero mecAua, B KOTOPOM 6bin
npousseseH pacyeT (Npu ycnosuu BHeceHUA Ha CYeT YKasaHHbIX AeHEeXHbIX CPeACTB U NPW HaAnYMK y BaHKa BO3MOXHOCTU CNMCaTb Ha3BaHHble
AEeHeXHble cpeacTBa B LENAX noraweHua 3agosxkeHHocTn Knuenta nepes BaHkom no HactoAwemy [loroBopy Cpoku BO3BpaTa paHee
nonyyeHHbIx KnneHtom KpeauTtos npopgnesatoTcA Ha OAMH MeCAL, HO He MOTyT NpeBbllwaTb CPOKa AencTBMA [JoroBopa O NpeaocTaBieHUn

2 Hacroswue O6Lye ycnoBUsA YCTaHOBNEHUA KPEAUTHOO IMMUTA C UCMO/Ib30BaHWEM BaHKOBCKMX KapT PacnpoCcTPaHAIOTCA Ha OTHoweHUsA baHka u KaveHTa no
BCeM npegocTasnaemMbim KpeauTtam, 3a uckatodeHmem Kpeauta «CynepMomeHTanbHbi» 1 Kpeanta « MomeHTasbHbIA KpeanT»



KpeauTHOro IMMuTa).
Onsnata MUHMMANBHOTO €XEeMEeCAYHOro nnaTexka noATeepKAaeT npaBo KaveHTa Ha fanbHelwee nonb3oBaHWe JIMMUTOM 3a[0/IKEHHOCTH,
KOTOpbI BO306HOBNAETCA B pasmepe BHECEHHOrO MWHUMANBLHOTO EXEeMeCAYHOro MaTeXXa 3a MUHYCOM YnaayeHHbix BaHKy nnatexei,
NPOLLEHTOB 3a Nosb3oBaHMe KpeanTamu, 1 UHbIX NaaTexen, NpeaycMoTpeHHbIX JoroBopom 06 yCcTaHOBNEHUWU KPeaUTHOro AnmuTa. B cnydae,
ecnm y KnaveHTa uMmeeTca NPOCPOYEHHAs 3a[0/KEeHHOCTb W/WAWM  3a[0/KEHHOCTb Mo ynaate wWTpadHbIX CaHKUMA nepes baHKom,
npesycmMoTpeHHbIX [loroBopom 06 YCTaHOBNEHUW KPeAUTHOrO AMMWTA, TO NpaBo KaveHTa Ha pJanbHeiwee nonb3osBaHue JIMmMuTOom
33[,0/KEHHOCTH, KOTOPbI BO30OHOBNAETCA B pasmepe, NpeAycCMOTPEHHOM B HacToAlem ab3alie, BOCCTaHABAMBAETCA TOIbKO MpPWU YCI0BUM
onnatbl KnMeHTOM MmetoLLenca y Hero NPoCcpPoYeHHOM 3a01KEHHOCTU U 3a40/1XKEHHOCTU NO yniaTte WTpadHbIX CaHKLMI nepes baHKkom.
MpaBo KnueHTa Ha pJanbHelillee MNonAb30BaHME JIMMUTOM 33f0/KEHHOCTU BO3HMKAET MNpU COBAOAEHUM YCNOBUIN, NPEsyCMOTPEHHbIX
npeablaywmm ab3auem, B cayvae, ecim pasmep KpegutHoro ammuta no Jorosopy 06 yCTaHOBNEHUW KpeauTHOro aMmuTa cebiwe 0.00 pybneid.
Mo otgenbHbiM MMpopyktam B Tapudax/3ansneHun-aHkeTe/VIHAMBUAYANbHBIX YCNOBUAX KPEAMTOBAaHUA MOXeT ObiTb NpesycmMoTpeHa
BO3MOXHOCTb OTCPOYKM OMaTbl MUHUMANbHOTO EXEMECAYHOro NaTexa Ha CpPoK Ao 3 (Tpex) mecAueB c coxpaHeHWem npaBa KnauveHTa Ha
nonb3oBaHne JIMMUTOM 3340/KEHHOCTU. BO3MOMHOCTb OTCPOYKM NpenocTaBnfercA KAMeHTy npu HanuumMm OAHOTO0 W3  Cneayowmx
06CTOATENLCTB: A/IMTEIbHOE HAaXOXKAeHWe B KOMAaHAMPOBKE, 33 rpaHuueit PO, B oTNycKe; B C/ly4ae BPeMEHHOW HEeTpyAocnocobHocTn KaveHTa,
a TaKXe Mo VMHbIM NPUYMHAM, KOTOpble MPenATCTBOBaAN KNMeHTy cBOeBPEMEHHO MPOU3BECTU ONAATy MUHMMANbHOTO (bIX) exxemecA4YHoro (bix)
nnatexa (ei). Mpu saTom BaHK npepocTasnseT KAWeHTy NpaBo CaMOCTOATE/NIbHO MPUHWMATL pelleHre 06 UCMO/b30BaHUM UM OTCPOUKMU Mpu
Ha/IM4uMK yKa3aHHbIX 0BCTOATENLCTB. B ciyyae ecnm B NOCNEAHUI AEeHb TPETbero Mecsua NPegoCTaBNEHUA OTCPOYKM KAMEHT He npoussoauT
0onaTy CYyMMbl MUHUMAJIbHbIX €XXeMeCAYHbIX NAaTeXen, HAYNCNEeHHbIX 32 Nepuoj, OTCPOYKM, TO TaKaa CYMMa CYUTAETCA NPOCPOYEHHON.
KAMEeHTY no peleHnio ynosIHOMOYEeHHOro opraHa baHka moeT 6biTb NpeAocTaBneHa OTCPOYKA OMaTbl MUHWMANIBHOTO EXEeMEeCAYHOro
nnatexa, npu sTom JIMMUT 3a[0/1KEHHOCTM BaHKOM yMeHbLUAeTCA M CTaHOBUTCA PaBHOM pasmepy Tekyllei 3adonkeHHocTM no Kapte. Cpok
npesocTaBaeHNA YKa3aHHOW OTCPOUKM onpeaenseTca pelleHnem ynosHOMOYEHHOro opraHa.
baHK no pelueHWio ynosIHOMOYEHHOro opraHa BnpaBe yCcTaHOBWUTbL K CueTy KapTbl KnaveHTa PacxopgHbih AMMUT npu ycioBum, 4to KaneHT He
nonb3osanca KpegutHbim AMMUTOM He meHee 3 (Tpex) mecAuesB noapsad. MHble ycnoBusa ycTaHoBneHusa K Cuety Kaptbl KnveHTta PacxogHoro
ZIMMUTA ONpPeaenatoTca peleHnem ynosHoOMOYeHHOro opraHa baHka.
Pasmep PacxogHoro iMmuTa He MoXKeT npesbiwaTb pasmep KpeanTHOro AMmmnTa, yctaHoBAeHHOro K CueTy KapTbl KaneHTa.
Pa3mep ycTaHoBneHHOro PacxogHoro immuta gosoautca baHkom fo KnveHTa nocpeacrtsom cmc-uHbopmuposaHus/e-mail — nHpopmupoBaHus
W/MAK NUCbMEHHOTO YBEeAOMIEHUA.
Ecam Kk Cyety KapTbl KnneHTa yctaHoBneH PacxofdHblit iMMuT, KaneHT Bnpase B toboe Bpems BOCMOAb30BaTbCA KpeauTHbIM AMMUTOM Npwu
ycnosuun obpateHna B KOHTakT-ueHTp baHka nan HanpasneHua B agpec baHka CMC nopyyeHua € yKasaHWeM Kesflaemoro pasmepa PacxogHoro
nMmuTa, HO He Bonee pasmepa KpeanTHOro iMMuTA.
baHK BnpaBe He yBenuuMBaTb pasmep PacxogHOro nMMMTa A0 Kenaemoro pasmepa PacxogHOro AuMMMTa, NpU HaAMYMKM HEraTUBHOW
MHbopmaLmm o Knuenre.
baHK Take BnpaBe He yBenunuuMBaTb pasmep PacxogHOro nMmuTa A0 XKenaemoro pasmepa PacxogHOro /AMMWUTa Ha OCHOBAHUAX,
npesycMoTpeHHbIX N.3.6 HacToALmMx O6LWMX YC0BUI ycTaHOBNEHNA KpeanTHOro IMMKTA C MCNO/Ib30BaHMEM BAaHKOBCKMUX KapT.
Ecnn pasmep enaemoro PacxogHOro IMMuTa npesbiwaeT pasmep JIMMuTa 3a40/1KEeHHOCTH, onpeaeneHHblA Ha MOMEHT yCTaHOBNeHUA baHKkom
PacxogHoro numuta, To baHK ycTaHaBauBaeT PacxofHbI AMMUT, paBHbIA KpeguTHOMY AMMUTY, onpefeneHHOMY Ha MOMEHT YCTaHOBNEHUA
BbaHkom PacxogHoro nmmuTta K Cuety Kaptbl KnnenTa.
B cnydyae 3agepkku BosBpaTa KpeauTa nnata 3a No/sb3oBaHWe NPOCPOYEHHOW K BO3BPATy CymMon Kpeauta B3vMaeTca No CTaBKe, YKasaHHOM
8 N. 4.2 O6LMX yCNOBUIA YCTAHOBNEHMA KPEAUTHOTO IMMUTA C UCNO/Ib30BaHNEM BaHKOBCKMX KapT;
CsAsaHHaa c Kpeautamu 3ago/mkeHHOCTb KnaneHTa norawaetcA nocsie noraweHuAa Apyron 3af0/KEeHHOCTM KauneHTa B COOTBETCTBUU
c floroBopom 06 YCTaHOBNEHUM KPEAWUTHOTO JIMMWTA, B MOC/NEAOBATE/IbLHOCTM, COOTBETCTBYHOLLEN MOCNEA0BATENbHOCTM, B KOTOPON KpeauTbl
6b1n NpepocTasieHbl KAneHTy, a TakKe ¢ cobaogeHnem cneaytoLein oyepesHoCTH:

®  nepsas oyepedb — NPOCPOYEHHbIE NPOLLEHTLI 33 NO/b30BaHMe KpeanTtamu;

e BTOpas oyepeab — MPOCPOUEHHbIV OCHOBHOM fonr no Kpeautam;

e  TpeTbA oyepedb — LWTpadHas HEYCTOMKa 3a HapyleHWe CpoKa BO3BpaTa nuiatexer no [orosopy 06 yCTaHOBAEHUWU KPeAWTHOrO

NMMUTa;

e  yeTBepTan oyepeab — MPOLEHTbI 3a NOAb30BaHWe Kpeantamu;

e ATaA oyepenb — OCHOBHOW fonr no Kpeautam;

e lecTas oyepedb - MHble MAaTeXW, NPefyCMOTPeHHble 3aKoHOAaTeNbCTBOM Poccuiickolt degepauumn o noTpebuUTenbcKoM KpeauTe

(3arime) unm fooroBopom 06 yCTaHOBAEHUWN KPeAUTHOTO IMMUTA.

Ecnun 3aponkeHHoCTb No [loroBopy 06 ycTaHOB/AEHUM KpeauTHOro iMmuTa obpasosanack Ao 28 pespana 2014 roga (BKAOYUTENBHO) TO, CymMa
NPOCPOYEHHOTO OCHOBHOIO A0/Ira paBHa CYMMe MMHUMA/bHBIX €XEeMEeCAYHbIX MnaTexkel, HeBHEeCEHHbIX KAMEeHTOM B yCTaHOBNEHHblE CPOKM
1 pa3mepe Ha AeHb NoraleHus o6pa3oBaBLLECA 3a40/1XKEHHOCTY.
Ecnn 3aso/mKeHHOCTb No [joroBopy 06 yCTaHOBAEHWW KpeguTHOro numuTa obpasosanacb nocne 28 pespans 2014 roga, To cymma ans
roraleHnA NPOCPOYEHHOM 3a0MKeHHOCTU Nno [loroBopy 06 yCTaHOBAEHUW KPeAUTHOTO IMMUTA PACcCUNTLIBAETCA Caeayowmm obpasom:
S= Min + Ppogt+LU
roe:
S — cymma nnaTexka 414 NOralleHUA MPOCPOYEHHOM 33[0/KEHHOCTU U WTpadHOM HeycToMKM no Jorosopy 06 yCTaHOBAEHWU KPeaUTHOro
mMmMnTa
Pros — MNaTa 3a Nonb30BaHME MPOCPOYEHHOW K BO3BPATy CYMMONM OCHOBHOFO [0/ra B TPOMHOM pasmepe Ha AaTy noraweHua KaveHtom
NPOCPOYEHHOI 3a[,0/13KEHHOCTH
Ll — wrpadHaa HeycToMKa 3a HapyLleHWe CpoKa BO3BpaTa naaTexen no Kpeauty
Min — MUHUMaNbHbBIN eXKemecAYHbIV NaaTex
MpyU HauMcNeHUW NPOLEHTOB Ha cymmy KpepuTta aeiictByeT JIbroTHbIVi nepuog — nepuog 6ecnpoueHTHOro nonb3osaHusa Kpeautom (ecnu
npegycmotpeHo  Tapudamu/TapuoHbiMm  nnaHamu/ Mporpammoit  KpeauToBaHwsA/YBesomneHvem 06  MHAMBUAYANbHBIX — YCIOBUAX
KpeauTosaHun/3ansneHnem-aHketol/3ansneHnem/UHAMBUAYAAbHBIMU  YCIOBUAMM  KPEAWUTOBaHMA), KOTOPbIM  HauMHaeTcs CO  AHA
npefoctasneHus KpeauTta v 3akaHuMBaeTcA B AeHb noraweHua Kpeguta B nofHOM obbeme B TedeHue JIbroTHOro nepuoga, nvbo B AeHb
OKOHYaHMA JlbroTHoro nepuoga. AnutenbHoctb JIbrOTHOrO nepuofa onpegenseTca € NepBOro YMcna KaneHJapHoro mecaua mno 25 yucno
BKJ/IIOUMTENbHO CNeAYIOLWero KaseHaapHoro mecaua. JIbroTHbIN nepuog, AecTBYeT Npu KaxkAoM cydae npegoctasneHua KpeawTa, npu ycnosum,
YTO Ha MOMEHT Hayana JIbroTHOro nepuofa 3af0/IKEHHOCTb MO OCHOBHOMY JO/ry OTCYTCTBOBaja (T.e. MOCAe MOJIHOro MNoralleHus
3a4,0/13KeHHOCTU Mo [LoroBopy 06 yCTaHOBAEHUWU KPeAUTHOrO IMMUTA WU OTCYTCTBUM TaKOBOM C AaTbl nosyvyeHus KnneHtom YsegomneHus ob
WHAOMBUAYANbHBIX YCNOBUAX KpeautoBaHus/TapudHoro nnaHa/Tapudos/3ansneHus-aHkeTbl/3anBAeHUMA WMAM C AaTbl nNoayyeHus BaHKom



noAnucaHHbix KaveHTom WHAMBMAYanbHbIX YCI0BUI KpeauToBaHua). pu noraweHnu 3afo/mKeHHOCTM no Kpeguty B nonHom obbeme
B TeyeHue JIbroTHOro nepuoaa, NpoLeHTbl 3a Nonb3oBaHue Kpeautom KaneHTom He ynnauusatoTcs. Mpy HenoraweHuWu 3af0/IKeHHOCTU No
OCHOBHOMY AOATY B NOAHOM Obbeme B TedeHWe JIbroTHOro nepuoga, NPoLEeHTbl 33 Nosib3oBaHMe KpeauToM HAuMCAATCA, HauMHas Co AHA,
cnefylolwero 3a AHem npeaoctaBneHua  KpeawTa, M ynnaunBaloTCA B MOPAAKE W B CPOKM, YCTAHOB/EHHble HacToAWwMM [orosopom

1 YeegomaeHvem 06 WUHAMBUAYA/IbHbIX YCII0BUAX KpeautoBaHusa/TapudHbIM nnaHom/Tapudamu/3ansneHvem-
aHkeTol/3anBneHnem/NHAMBUAYaNbHBIMK YCNOBUAMMN KPEAUTOBAHMSA, B pa3mepe NPOLLEHTOB 3a NoAb30BaHWe KpeauTamu, AeicTByOWEM HA
naty ero BO3BpaTa B COOTBETCTBUM c YBefomneHnem 06 WHAMBUAYANbHbIX YCNOBUAX KpeanToBaHus/TapuoHbIm

nnaHom/Tapudamn/3ansneHnem-aHkeToin/3ansneHmem/MHAMBMAYaNbHBIMM YCIOBUAMM KPEAUTOBAHMA.

3. baHkK Bnpase:

3.1. HauyaTb obecneyeHne pacyeTos no Onepaumam 3a CHET LEeHEXHbIX CPeacTB, NpeaocTaBasembix KnmeHTy B Kayectse KpeamTos, He no3gHee 5
(naTn) paboumnx gHel ¢ AaTo nonyyeHus Yeegomaenusa o6 MHAMBMAYANbHBIX YCA0BUAX KpeamToBaHua/TapudHoro naaHa/Tapudos/3ansneHus-
aHKeTbl/3asBNEHNA UM C AaTbl NONyYeHUA BaHKOM NoANMcaHHbIX KnveHTom MHAMBUAYaNbHbIX YCIOBUIM KPeaUTOBaHUS;

3.2. u3meHATb JIMMUT 3340/ IKEHHOCTM W/UAN NPOAO/IKUTENBHOCTb NEPUOAA BPEMEHM, B TeUeHMEe KOTOporo KAMeHTy MoryT npesocTaBaATbCs
KpeaunTbl, /unm cpoku Bosspata KpeanTtos u/uam pasmep npoLLeHTOB 3a No/b30BaHMe Kpeantamm n/mMam CPoKu ux ynaaTbl /uam oyepeaHocTb
noraweHun 330/ KeHHOCTM KaveHTa (Npu aTom KAMeHT nocne noayyeHns cOOTBETCTBYHOWLErO yBeaoMaeHus U/unam cooblyeHuns, obpatmslumnch
B KOHTaKT-LLeHTP, MOKET y3HaTb HOBOE 3HAYeHWe NoaHoW ctoumocTn Kpeautos no [oroBopy 06 yCTaHOBAEHUW KPEAUTHOrO IMMUTA, a TaKKe
M3meHeHHble ycnosua [orosopa 06 yCTaHOBAEHUM KPeaAUTHOro AMmuTa. C 3aMeHeHHbIMK ycnosuamu [lorosopa 06 ycTaHOBAEHUWN KPeguTHOTo
NMMUTA KNMEHT TaK¥Ke MOXKEeT 03HaKOMUTbCA NoCpeacTBOM MHTepHeT-6aHK (MPU HANNYMU TEXHUYECKON BO3MOXKHOCTHM)) NpU 3TOM:

®  yMmeHblleHWe JIMMUTA 3340/KEHHOCTU W/MAW MPOAO/KUTENbHOCTM Mepuoda BPeMeHu, B TeyeHue KOTOporo KiaueHty moryt
npefoctaBnATbcA Kpegutsbl, M/UnanM cpokos BosBpata KpeaMTOB M/MAM CPOKOB ynnaTbl MPOLLEHTOB 3a Mosib3oBaHWe Kpeputamu
(B T.4. 32 NONb30BaHWE NPOCPOYEHHON K BO3BPATY CyMMOW KpeauTos) B 3aBUCMMOCTM OT U3MEHEHUA CTOMMOCTU KPeaUTHbIX Pecypcos
(B T.4. cTaBKM peduHaHcMpoBaHuA BaHKa Poccum) Man nNo gpyrum NpuUUYMHaMm, YNOMAHYTblE M3MEHEHWA CYMTAOTCA BCTYNMWUBLUIMMM
B CWU/y CO AHA HanpasieHna baHKom KNMeHTy cOOTBETCTBYHOLLErO MMCbMEHHOTO YBEAOMIEHNA (3aKa3HbIM NMUCbMOM C YBeA0OMIEHUEM
0 ero Bpy4YyeHun KaneHTy) uam coobuerns nocpeacteom CMC nHdopmuposanua/E-mail - MHpopmupoBaHus,

®  yMeHblUeHWe CPOKOB BO3BpaTa KpeAwWTOB M/MAM CPOKOB ynaaTbl MPOLLEHTOB 33 MO/b30BaHWe KpeauTamu pacnpocTpaHAeTca Ha
KpeauTbl, npegoctasnsemble KAMeHTY nocne BCTYNEHUA B CUY COOTBETCTBYHIOLLENO U3MEHEHUSA, @ APYrMe U3MeHeHnsa — Ha KpeauTsl,
npepocTaBaeHHble KAMEHTY KaK nocae BCTYNAEHUS B CUY COOTBETCTBYIOLWLErO M3MEHEHMSA, TaK U A0 3TOr0 MOMEHTA;

e yBesnuyeHne JIMMUTA 3340/KEHHOCTM W/UAM NPOAO/KUTENIbHOCTM NEepuoaa BPEMeHW, B TedyeHMe KOoToporo KaumeHty moryt
npefocTaBnATbcA KpeauTbl, U/UAM NpoAneHns cpokos Bo3BpaTa KpeaMTOB Ha TOT Ke CPOK M/UAM U3MEHeHWs CPOKOB ynaaTbl
NPOLEHTOB 33 No/sb30BaHWE KpeauTamu B CTOPOHY YBe/IMUYEHUSA, A TaKKe B C/ly4ae U3MEHEHMA pa3smepa NPOLLEHTOB 3a NO/b30BaHMe
KpeauTamu, B TOM Yncne B CBA3M C USMEHEHMEM CTaBKM peduHaHCUpoBaHuUA LieHTpanbHoro baHka PP uam mameHeHWa CTOMMOCTU
KpeauTHbIX pecypcoB, 3a Monb3oBaHWe Kpeautamu no pelweHuto BaHKa, ouem BaHK cooblaer KaneHTy nytem HanpasaeHus
nocnesHemMy COOTBETCTBYHOLLENO MUCbMEHHOTO YBeAOM/IEHUA (3aKa3HbIM MUCbMOM C YBELOM/IEHUEM O ero BpyyeHuUu KaueHTy) uau
coobuieHun nocpeactsom CMC nHdopmuposaHus/E-mail - uHbopmuposaHus.

3.2.1. U3MeHATb pa3mep NPOLEHTOB 3a NONb30BaHWe KpegmTamu B npeaenax nponopLMoHaNbHOTO U3MEHEHNA CTOMMOCTM KPeauTHbIX pecypcos
(B T.u. yBE/NIMUEHME K/IHOYEBOM CTaBKMU M/MAK CTaBKM pedMHAHCMPOBAHMA U/UNK yBenYeHMe cpedHel MakCMMasbHOM MPOLEHTHOW CTaBKM Mo
BKNagam B pybnsax), ouyem BaHK coobuwaeT KaveHTy nytem HanpasneHus nocnegHemy CMC-coobuieHus/e-mail- coobuieHuns/nucbmeHHoro
yBegomieHus (Npu aTom KAuWeHT nocne MoslyyeHUs COOTBETCTBYIOLLEro YBeAOMAEHMA M/uan cooblueHns, obpaTMBLIMCL B KOHTaKT-LEHTp,
MOJKET y3HaTb HOBOE 3HauYeHWe MoNHOW cToMmocT KpeauTtos no [oroBopy o6 yCTaHOBAEHUW KPegUTHOTO NIMMUTA, @ TaKKe M3MeHEHHble
ycnosus [loroBopa o6 yCTaHOBAEHUM KpeauTHoro anmmuta. C M3meHeHHbIMM ycnoBuamM [loroBopa o6 yCTaHOBNEHUU KPeAWUTHOro AMMMUTA
KNAMeHT TaKkke MOMKeT 03HAKOMWUTbCA nocpeacTBOM WMHTEpHeT-6aHK (Npy Ha/MuMKU TEXHUYECKOW BO3MOMKHOCTU)). YNOMAHYTbIE U3MEHEeHUsA
CYMTAOTCA BCTYNUBLLUMMM B CUAY CO AHA HanpasaeHUa BaHKkom KnneHTy cOOTBETCTBYIOLLLETO YBEAOMIEHNA.

3.3. yMeHbWUTb pasmep MPOLEHTOB 3a Nosib3oBaHve KpeauTamm OTHOCUTENBHO CTaBKW, YCTAaHOBNEHHON COOTBETCTBYHOLLEN MpOrpammon
KpeanToBaHUA, MO peLleHmnto YNoAHOMOYEHHOTO opraHa baHka, B C/lydae Hannuus TpyA0BbIX OTHOWEHUM KaneHTa ¢ opraHvsaumeit- y4acTHUKOM
«3apnAaTHOro MNPOEKTa», NMpU yCA0BUKU 06CNYKMBaHUA BaHKOM OpraHM3auMmn B paMKax «3apniaTHOro NPOEKTa» W PerynapHoro noctynaeHus
3apaboTHoi nnatbl Ha CyeT KnueHTa. B cnyyae pacTtopreHWAa TpyLoBbIX OTHOWEHMM KnneHTa c opraHv3aumen- y4acTHUKOM «3apniaTHOro
npoeKTa» W/uan B caydae npekpalleHus obcayxuBaHuA BaHKOM opraHusaumu/KaveHTa B pamKax «3apnaaTHOrO MPOeKTa» Mo peLleHuto
YNONHOMOYEHHOIO oOpraHa baHK BnpaBe yBeAMYUTb pa3mep MNPOLLEHTOB 3a MOAb30BaHWe KpeauTamu [0 CTaBKM, YCTaHOB/IEHHOW
COOTBETCTBYHOLLEN NPOrPAaMMON KPeauTOBaHMA, U AeNCTBYIOWEN Ha MOMEHT YBEANYEHMA pa3mepa MPOLEHTOB, 0 Yem baHK coobuwaeT KaneHty
nytem HanpasseHus nocnegHemy CMC-coobuweHuns/e-mail- coobuieHna/nMcbmeHHoOro ysegomsieHusa (npu 3tom KAMeHT nocsie nosyvyeHus
COOTBETCTBYIOLLErO YBEAOMAEHUA W/UAn cooblieHus, 06paTUBLIMCL B KOHTAKT-LEHTP, MOMKEeT y3HaTb HOBOE 3HayeHue MOJIHOW CTOMMOCTU
Kpegutos no Jorosopy 06 ycTaHOBNAEHUWN KPEAUTHOTO IMMUTA, @ TaK¥Ke U3MEHEHHble yc10BuA [loroBopa 06 yCTaHOBNEHWUW KPeAUTHOrO IMMUTA.
C U3MeHeHHbIMM ycnoBUAMM [JoroBopa 06 YCTaHOBNEHUWN KPeaUTHOro AMmUTa KNMEHT TaKkKe MOXKET 03HaKOMUTbCA nocpeactBom UHTepHeT-
6aHK (MpU HaNMYMKM TeXHUYECKOW BO3MOXKHOCTM)). YNOMAHYTble M3MEHEHMSA CYMTAIOTCA BCTYNUBLLUMMW B CWY CO AHA HanpasieHus baHkom
KNneHTy cooTBETCTBYIOLLErO YBEAOMIEHUA.

Ona paHHoro nyHKkTa CTOPOHbI [OrOBOPW/IUCHL, UYTO NOJ, PAcTOPXKEHMEM TPYAOBbIX OTHOWeEHWW KaneHTa C opraHu3auuen-y4acTHUKOM
«3apn/aTHOrO NPOeKTa» MOHMMAlOT, B TOM YMUCNe OTCYTCTBME MOCTyrn/eHWi 3apaboTHOM nnaTbl nocnegHue 4 (4eTblpe) mecsAua Ha cuyet
nebetosoit (3apnnaTtHoi) KapTbl KaneHTa, ecnn KaneHT/opraHM3aums - yYaCcTHUK «3apniaTHOro NpoeKTa» NUCbMEHHO He yBeaomMMUT BaHk o6
WNHOM.

3.4. npoanATb NPOAOMKUTENBHOCTL NEpPUoAa BPEMEHU, B TeueHMe KOoToporo KaMeHTy moryT npeaoctaBnaTtbca KpeauTbl, Ha CPOK He bonee 1
(oaHoOro) roga, a ecnm cpok aelicteus Kaptoel meHee 1 (04HOr0) roga — TO Ha CPOK AENCTBUA KapTbl.

MpM yKasaHHOM NpPOAJIeHUU YCNOBWA, HA KOTOPbIX MNpesocTaBaanucb Kpeautbl, He u3meHsAloTcA. baHK cooblwaer KauveHTy o npoasieHwun
NPOAO/IKUTENBHOCTU Nepuoaa BpemeHu, B TeueHne KoToporo KauMeHTy moryT npepoctaBnaaTbea KpeguTbl, nyTem HanpasieHUs nocnegHemy
CMC-coobueHun/e-mail- coobuieHna/nucbmeHHoOro ysefomneHuns (npu atom KAMEHT nocie MolyYeHUs COOTBETCTBYIOLLErO YyBeAOM/IEHUA
n/unn coobueHns, obpaTMBLUMCL B KOHTAKT-LEHTP, MOMET y3HaTb HOBOE 3HayeHWe MOoJHOM cToMmocT KpegutoB no [orosopy o6
YCTaHOB/NIEHUWN KPEAUTHOrO IMMUTA, @ TaK¥Ke M3MeHeHHble ycnoBua [orosopa 06 yCTaHOBAEHUN KPeaUTHOTO MMUTA, TaKKe C U3MEHEHHbIMU
ycnosusmu [loroBopa 06 YCTAaHOBAEHUM KPeaWUTHOro AnmuTa KAMEHT MOXKET O3HaKomMMTcA nocpeactBoM WMHTepHeT-6aHK (npu Hanvuum
TEXHUYECKOW BO3MOMKHOCTH)).

MICKNtoYeHUA COCTaBAAKOT C/yvyau, KOr4a Ha MOMEHT TaKoro npogneHuns BaHKom 6biin M3MeHeHbl ycaoBuA (MapameTpbl) Nporpammbl
KpeauTOBaHWUA, B COOTBETCTBUM C KOTOPbIMU MepBOHAYasbHO MPeaocTaBAAANCb KpeauTbl, a TaKKe B CyYanX, YCTAHOB/EHHbIX NyHKTOM 3.6
O6WMxX ycnoBuid ycTaHoB/EHUA KpeauTHOro AMMKTa C MCMONb30BaHMEM BGaHKOBCKMX KapT W/MAM NpU HaAW4YMM HeraTMeBHOM MHdOpmaumm
o KnueHre.



B cnyyasx, yKasaHHbIXx Bab3.3 HacToAwero nyHKTa, baHK HanpaBnseT cooTBeTcTBylOWee yBeaomneHne KnueHty, nocpeactsBom CMC
nHoopmuposaHua/E-mail-uHpopmmpoBaHua n/vnm nucbMeHHoro ysegomneHus, He nosgHee 30 (TpuALATH) KaNeHAAPHbIX AHEN A0 MOMEHTa
OKOHYaHMA Nepnoaa BpemeHM, B Te4eHne KOTOPOro KAneHTy moryT npegoctaBnaTbea KpeguTbl.

Mocne nonyyYeHusa ykasaHHOro yBegomaeHus, KnneHT gosxkeH obpatutbea B ntoboe OTaeneHue baHKa [0 AHA OKOHYaHWA Nepuosa BPeMeHW,
B TeyeHne KoToporo KnueHTy moryT npepoctaBnatbca KpeawTbl, AnAa noAnvcaHuAa 3anaBneHUMA Ha M3MeEeHeHMe YCA0BUIN KpeauTOBaHWA
M KOMNieKkcHoe 6aHKoBCcKoe obcnyuBaHue. lMocne noAnucaHuAa AaHHOTo 3asBneHuA KaveHTy npopsnsetca nepuog BpeMeHW, B TeyeHue
KoToporo KnmeHTy moryT npeaocTtaBnatbca Kpeamutbl Ha UISMEHEHHbIX YC/10BUAX.

Ecnn KnueHT He obpaTtunca B baHK A0 AHA OKOHYaHMA Nepuoaa BPEMEHW, B TeUeHUE KOToporo KnneHTy moryT npegocTtasnaTtbes Kpegutsl, ans
noanucaHua 3asaB/ieHUs Ha U3MEHEHMWE YCNOBUWA KPeauToBaHWA M KOMMIeKCHoe BaHKOBCKOoe 06cyKunBaHWe, TO NEPUOA BPEMEHH, B TeYEHUE
koTtoporo KnneHTy moryT npegoctasnatbca Kpeanutol, BaHkom He npoansetca.

3.5. U13MeHATb ycTaHOB/eHHble BaHkom Tapudbl B nopaske, npegycmotpeHHom [loroBopom;

3.6. 0TKa3aTbCA OT NpefocTaBNeHNA KpeAMTOB NOAHOCTbIO UM YAacTUYHO U/WUAW B NUCbMEHHOW dopme noTpeboBaTh JOCPOUHOrO MNoraileHus
CBA3AHHOW C npegocTaBneHnem KpeauToB 3afo/mKeHHOCTM KaueHTa, w/unu pactoprHyTb [loroBop 06 YCTaHOBAEHUM KPeaWMTHOro JIMMUTA
B MOpAZKe, YCTAaHOBAEHHOM 3aKoHOAATeNbCTBOM PP, B ciyyanx:

a) ecaM WMHPOpMaUMA MAM [LOKYMEHTbI, MoAfiexalime npefctasieHnto KaveHTom BaHKy B COOTBETCTBMM WAWM B CBA3WM c [loroBopom 06
YCTAHOB/NIEHUN KPEAUTHOTO NUMWTA, npeacTaBieHbl KnMeHTom HecBOoeBpeMeHHO, B HernosHOM obbeme, WAM ecnn Takasa MHdopmauma
W LOKYMEHTbI UM UX YacTb OKa3annCb HeAO0CTOBEPHbBIMU;

6) 3a4epKKN ucnonHeHns KnneHtom niobbix ero geHexHbix 06A3aTenncTs nepes baHkom, Kak npeaycMoTpeHHbIX [JoroBopom 06 ycTaHoBAEHUU
KPeauTHOro IMMUTA, TaK U BO3HUKLLMX MO /I06bIM APYrUM CAENKaM UM OCHOBAHUAM,

B) HapylweHua KnneHTom gpyrux ycnosuii [loroopa 06 ycTaHOBNEHUW KPEAUTHOTO IMMKTa 1/unu [orosopa;

r) ecan B GUHAHCOBOM COCTOAHMM KnneHTa npousowWwnn U3MeHeHUA, KOTopble Mo oueHKe baHKa MOryT MoBAMATb HA CMOCOBGHOCTb BbIMOHUTL
obsasatenbcTBa no [orosopy 06 yCTaHOBAEHUW KPeAUTHOro MMuTa (B T.4. ecv B nepuos aeictsua Jorosopa 06 yCTaHOBAEHUU KPeAUTHOTO
NMMUTA: NONYYeH/-Hbl KAMEHTOM HOBble KpeauTbl/3aiimbl B ApYrux 6aHKax/opraHM3auusax, NPoM3oLWo yBeudeHne KoONMYecTBa UKANBEHLEB B
cemerHoM cocTaBe KnuneHTa, cylecTBoBasna/-eT 3af0/KEHHOCTb Mepes, rocyAapCTBEHHbIMU OpraHamu, CyLLecTBOBano/-eT BO3bykAeHHoe
UCMO/IHUTE/IbHOE MPOU3BOACTBA B OTHOWEHUM KaneHTa, KnneHT BbicTynaet/-un nopyuvutenem no obAsatesbcTBam TpeTbux nuu, y KnueHTa
YMEHbLUWACA AOX0J, 3aAB/IEHHbIN NPU 3aKkNt04eHUK Jorosopa 06 yCTaHOBNEHUWN KPEAUTHOMO IMMUTA);

4) Hannuma obCTOATENIbCTB, OYEBUAHO CBUAETENLCTBYIOLWMX O TOM, YTO NpegocTaBneHHble KnneHTy Kpeautel He 6yayT BO3BpaLLeHbl B CPOK (K
[JaHHbIM 06CTOATENLCTBAM, B TOM YMCAe OTHOCATCA: yBenudeHue yposHa uHbaaumm B Poccuiickoit degepaummn n/man yxyaweHume ¢rHaHCcoBO-
3KOHOMMYECKOM cuTyauun B Poccuiickoit Pepepaummn u/vam usMeHeHne CTOMMOCTU KPEAUTHBIX PECYpPCoB (B T.4. YBENUYEHUE KHOUYEBOI CTAaBKU
n/vnu cTaBkn pedUHaHCUPOBAHNUA U/UNW YBENNYEHME CPEeHEN MAKCMMAbHOW MPOLLEHTHOW CTaBKW MO BKAadam B py6nsx) u/mam nsmeHeHus
Ba/IOTHOTO M HAa/IOrOBOTO 33aKOHOAATE/NbCTBA B nepuos Aeicteua [orosopa 06 YCTaHOBAEHUM KPEAUTHOrO /AMMUTA W/UAKM yBenudeHue
NoTpebuUTeNIbCKON KOP3UHbI U/WAK yBEAWYEHUE BEeMYMHBLI MPOMKUTOYHOTO MMHUMYMA Kak B Uenom no P® Tak M B pervoHe, B KOTOPOM
npoxusaet Knnewt;

€) Bo36y)KeHune YroNoBHOrO Aena U/Uan HacTynaeHne yroNoBHOWM OTBETCTBEHHOCTH KaneHTa;

)K) BO3OY)KAEHWUM gena o npusHaHun KnneHTa HeaeecnocobHbiM 60 orpaHUYeHHO 4eecnocobHbIM;

3) HeucnonHeHua/HeHaaexallero ucnonHeHus Knmenra ntoboro nHoro ob6ssatenscrsa no Jorosopy 06 ycTaHOBAEHWUU KPeAUTHOTO IMMUTa;

n) npeabasneHna TpeboBaHUii KameHTa o gocpoyHom Bo3BpaTe 6aHKOBCKoOro Bknaga (ero yactu), ecam y KnveHTa MmeeTca HenoralleHHas
3a[0/KeHHOCTb nepes, BaHKom (NpumeHsAeTca, B C/yyae ecau KpeautoBaHue KaueHTa OCYLLEeCTBAANOCb C YCAOBUMEM Ha/JWuMA [0roBopa
CpoYHOro 6aHKOBCKOTrO BKNaAa, 3aK/04eHHOro mexay KnmeHtom n BaHkom);

K) ecnm nNpousonaeT CHUXKEHUE CYMMbl BKN1a4a MEHEe YCTaHOBNEHHOTrO JIMMUTA 3310/IKEHHOCTH, YBEIMYEHHOTO B ABa pasa (npumeHseTcs, B
cnyyae ecnu KpegutosaHue KAMeHTa OCYLLEeCTBAAIOCh C YC/IOBUEM HAANYMUA LOTOBOPa CPOYHOrO GAHKOBCKOrO BKAaAa, 3aK/HOUYEHHOTO MeXAy
KnneHtom 1 baHKom).

N) pacTopKeHnA TPyAOBbIX OTHOLWEHWU KnneHTa c opraHM3aumnen- y4acTHUKOM «3apnaaTHOro NpoeKkTay;

M) npeKkpaweHuns o6cayxnsaHma baHKOM opraHusaumm u/mam KaveHTta B paMKax «3apnaaTHOro NpoeKTa», BHe 3aBUCUMOCTM OT MPUYUH TaKoro
npekpaLeHus;

H) OTCYTCTBMA NOCTYN/AEHUI 3apaboTHOM NaaTbl nocneaHue 3 (Tpu) mecsua noapaa Ha cyet aebeToBoi (3apnaaTHol) KapTbl KnneHTa;

0) B UHBIX CNyYanX, NpeayCMOTPEHHbIX AeACTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuitickoit ®Pepepauuu.

[JoroBop 06 YCTaHOBAEHUU KPEAUTHOTO JIMMUTA CYMTAETCA PaACTOPrHYTbIM CO AHA, crefylowero 3a AHeM OTnpaBku baHkom KaueHty
COOTBETCTBYIOLLEro MMCbMEHHOTO YBEAOM/IEHUs (3aKa3HOro Nucbma € yBegomneHnem o BpydyeHun Knventy u/uam CMC coobuieHus).

Ecnn B PpuHAHCOBOM cocTosHUM KnneHTa Npou3oWwan M3MeHeHus, KoTopble Mo oueHKe BaHKa MOryT moBauATb Ha CMOCOBGHOCTb BbIMONHUTDL
obasatenbcTBa no Jorosopy 06 yCTaHOBAEHUM KPEAUTHOTO JIMMUTA, TO B OTAENbHbIX C/Iy4aaX MO PeLleHUIo YNONHOMOYEHHOro opraHa baHka
nocnefHWin BnpaBe OTKasaTbCA OT npefocTaBieHVa KpeaWTOB MONHOCTbIO WMAM YAaCTMYHO [0 MOMEHTa npegocTaBneHna B baHk
[OKYMEHTaNIbHOro NOATBEPXKAEHUA fJoxofa KaueHTa, a Takke no TpeboBaHuio [orosopy 06 YCTaHOBAEHUU KPeAUTHOrO AMMWUTa B BUAE
nopy4mTenbCTBa, 3a10ra u np.

baHk yBegomnsaer KnumeHTa O CBOEM peLUeHMW OTKasaTbCA OT npeaoctaBneHua KpeauTOB MONHOCTBIO MM YAaCTMYHO NyTem HanpasneHuA
nocneaHemy CMC-coobueHus/e-mail- coobuieHus/nMcbMeHHOro yBegomaeHus nnbo nocpecTBOM KOHTaKT-LEeHTpa.

Mpu npepoctaBneHMn KnnMeHTOM [AOKYMEHTaNbHOrO MOATBepAeHUA foxonos KnneHTta, a Takke no TpebosaHuio BaHka Heobxogumoro
obecneveHns no [orosopy 06 YyCTaHOBNEHUWM KPeAUTHOrO /SMMUTA B BUAE MOPYYUTENbCTBA, 3as0ra M Np. npegoctasneHve KpeauTos
BO30OHOB/AETCA HA YCNI0BUAX NPOTPaMMbl KPEAUTOBAHUA, AEUCTBYIOLLEN HA MOMEHT TaKOro BO30OHOB/IEHUS.

3.7. BaHK umeeT npaBO HanpasBUTb yBegomseHue KauneHTy o gocpoyHom BocTpeboBaHum Kpeputos. YBesomneHne bBaHKa 0 fOCPOYHOM
Bo3BpaTe KpeauTos, ynnaTe NpoLeHTOB (MHbIX NaaTexen, NpeaycMOTpeHHbIX [loroBopom 06 yCTaHOBNEHMWU KPeaAUTHOro NMMUTa) BpydvaeTca
Knuenty nnbo HanpaBaseTca No noyTe 3aKasHbIM NMUCbMOM UK Tenerpammolt. KnMeHT o6s3aH B TeUEHME CPOKa, YKasaHHoro B TpeboBaHuu
BaHKa, NoNHOCTbO BepHYTb KpeauTbl, ynaaTUTb MPOLEHTbI 32 NO/b30BaHWe KpeAuTamu (MHble NAaTexu, NpeAycMoTpeHHble [orosopom o6
YCTaHOB/IEHUUN KPEAUTHOTO IMMUTA), @ TaKKe CYMMY LITPadHON HEYCTOMKMY;

3.8. npu HeBbiNnoNHeHWUM KaneHTom ob6A3aHHOCTEN, nNpeAycMOTPeHHbIX M.3.7. O6wwux YCA0BMI YCTAHOBAEHMA KPEAWUTHOrO /IMMMUTA
C UCNo/Ib30BaHWeM BaHKOBCKMX KapT, KpeanTbl CUMTAIOTCA MPOCPOYEHHBIMU;

3.9. NpepocTaBnatb KnneHTty nHdopmaumio o cymme JIummTa 3a,0/I3KEHHOCTU NOCPEACTBOM:

3.9.1. nepecbinkn CMC-coobuieHunii no pacnopsxeHuto KaneHTa B caydae, Korga KaveHT 3aknounn [orosop o npegocrasneHunn ycayrn « CMC-
MHGOPMUPOBaHUEY;

3.9.2. nepecbinkn E-mail-coobuieHunii no pacnopsaxeHuto KnveHTa B cnyyae, Korga KaveHT 3akatounn Jorosop o npegoctaBneHnn ycayru «E-
mail -uHpopmmpoBaHme;

3.9.3. no TenedoHy KoHTaKT-LeHTpa, pasmelLteHHOM Ha Calite baHKa.



3.10. B C/lyyae HeMCMNOSHEHUA/HEHaAAeKallero UcnoaHeHnsa KameHTom o6A3aHHOCTM MO onnate naatexei no [Jorosopy o6 ycTraHOBAEHWUU

KpPeauTHOro /NMMWTa, YCTaHOBNEHHOM YBeJomaeHuem 06 WHAMBUAYaAAbHbIX YCN0BUAX KpeguToBaHusa/Tapudamu/UHaMBMAayanbHbIMU

YCNOBUAMMU KpeauToBaHua, KnnmeHT 06s3aH ynnatute BaHKy nnaty B pasmepe, ycTaHOBNEHHOM baHKkom B Tapudax, AeNACTBYIOWMUX HA MOMEHT

COBEepLUEHNA TaKOW onnaTbl.

3.11. baHK BnpaBe B NepMOZ, BCEro CPOKa AencTena JoroBopa 06 yCTaHOBAEHUU KpeaUTHOro anmuta Tpebosatb oT KivMeHTa fOKYMeHTabHOro

NOATBEPXKAEHNA [0X0A0B, HO He Yalle 1 (ogHOro) pasa B KBapTas.

3.12. B nepuog cpoka aeicteua JoroBopa 06 ycTaHOBAEHUMN KpeaUTHOro inmuta baHk Bnpase 0b6sa3atb KnneHTa npegoctaButb obecneveHne no

NCMONHEHUIO 0653aTeNIbCTB MO YKa3aHHOMY [OroBopy, Npu oTkase KauveHTa oT npeaocTaBneHusa obecnedeHuns, BaHK BnpaBe OTKasaTbCA OT

npefoctasneHns KpeauTosB MOMAHOCTbIO WMAM YacTUYHO W/MAM B NUCbMEHHOM ¢opme noTpeboBaTb AOCPOYHOrO MOralleHUs CBA3aHHOM

c npegoctasneHnem KpeauTos 3af0/KeHHOCTM KaveHTa, u/vam pactoprHyTb [lorosop 06 YCTaHOBAEHWW KPeaAMTHOro /IMMUTa B NOPALKe,

YyCTaHOBJ/IEHHOM 3aKoHoZaTenbcTeom PO.

4. KnueHt 06a3aH:

4.1. B cnyyae ymeHblueHUs JIumuTa 3a40/1KEHHOCTU HE3aMeaIMTE/IbHOTO CHU3UTb CBO 3aZl0/IKEHHOCTb MO BO3BpaTy KpeauTos A0 CymMbl, He

npesblLLaoLWen HoBoro JIMMuTa 3a,0/1KEHHOCTY;

4.2. B cnyvyae HapyweHus KnneHTom cpoka Bo3BpaTa nniatexel no Kpeautam, npesycMOTPeHHbIX B YBEAOMIEHUM 06 WHAMBUMAYANbHbIX

ycnoBuax KpeamtosaHua/TapudHom nnaHe/Tapudax/3ansneHmun-aHkeTe/3ansneHnn/VHAMBUAYaNbHbIX YCAOBUAX KpeauToBaHua/dorosope 06

YCTaHOB/IEHUUN KPeaUTHOrO IMMUTA YNNauneaTb baHKy naaTy 3a Nonb30BaHME NPOCPOYEHHOM K BO3BPATy CYMMOM OCHOBHOTMO A0Jira B pasmepe,

paBHOM CTaBKe MpPOLEHTOB 3a Mo/b30BaHMe Kpegutamu, ycTaHoBneHHOW B Tapudax/3ansneHumn-aHkete/3ansneHun/MHANBMAYANbHbIX

YCNOBUAX KpeaUTOBaHUA, yBesndyeHHon Ha 20 (4BaguaTh) NPOLEHTOB roAoBbIX. JaHHbIM NYHKT pacnpocTpaHaeT cBoe AelcTBME Ha OTHOLEHMSA

KnueHta n baHka no [loroBopy 06 yCTaHOBNEHMM KPeaUTHOIo IMmuTa, Bo3HMKwKe ¢ 01 niona 2014 roga

4.3. B cnyyae HapyweHusa KnveHTOm cpoka Bo3BpaTa nnatexelt no Kpeautam, npeaycMOTPeEHHbIX B YBeAOMIEHUW 06 WUHAMBUAYANbHbIX

ycnosuax KpeautosaHua/TapudHom nnaHe/Tapudax/3ansneHmun-aHkete/3ansneHnn/dorosope 06 YCTaHOBAEHUWM KpPeaUTHOro AMMUTA

ynnaumsatb baHKy naaTy 3a nosib30BaHME MNPOCPOYEHHOM K BO3BPATy CYMMOM OCHOBHOIO A0/4ra B TPOMHOM pa3mepe. [aHHbl MyHKT
pacnpocTpaHAeT cBoe AeNCTBUA Ha OTHoweHUA KaneHTa n baHka no [loroBopy 06 ycTaHOBAEHWUW KPeaUTHOTO IMMUTA, BO3HUKLWMeE Ao 01 uiona

2014 ropa.

4.4. no TpeboBaHUio BaHKa coobuwaTb nociegHemy cBefeHWA, MPefoCTaBNATb BaHKy [AOKYMEHTbI, a TakKe COBepllaTb WHble AEeNCTBUA,

HeobxoanMmble ANs ocyLiecTBaAeHNa BaHKOM OLEHKM, MPOBEPOK U KOHTPOIA NiaTexecnocobHocTm KnmeHTa;

4.5. B TeyeHue 7 (cemu) paboumx gHen nHbopmmuposaTb BaHK 06 U3MEHEHUWN KOHTAaKTHOW MHdopmaLmm, 06 nsmeHeHumn cnocoba ceasm baHKa ¢

HUM NOCPeACTBOM HanpasBaeHuA B baHK MMCbMeHHOro yBeAOMAEHMA.

5. baHK 06A3aH:

5.1. obecneunTb goctyn KaneHty nocpeactsom MHTepHeT-6aHKa (Npy HaAMuMM TEXHUYECKOW BO3MOXKHOCTM), KOHTaKT-ueHTpa, B OTaeneHuu

BaHKa K cnegylolwmm cCBeAeHMsAM: pa3mep TeKylwelh 3aa0/KeHHocTn KaveHta no [JorosBopy 06 yCTaHOBAEHWW KPeaWTHOro SIMMUTA, AaTbl U

pasmepbl MPOM3BEAEHHbIX 3a MpeALecTBYOWMI Mecal nnaTexen M npeactoswero nnatexka KnveHnta no [Jorosopy o6 ycTtaHoBAeHWUM

KpeauTHOro AMmuTa.

6. B pacyer nosHOW cToMmocTM KpeauToB BKAKOYEHbl BCE, NpeayCMOTpeHHble [OroBopom W/MAu CBA3aHHbIe C €ro 3akaldeHnem w/vuam

ncrnonHeHnem nnatexxku KnveHta baHKy, pa3mepbl M CPOKM yNaaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aK/todeHus [loroBopa 06 ycTaHOBAEHWUM

KPeauUTHOro IMMUTA, HO 3@ UCKAOYEHUEM NaaTexen KnnenTa:

® 06A3aHHOCTb OCYLLLECTB/IEHUA KOTOPbIX CNesyeT He U3 ycnosuin [lorosopa, a n3 TpeboBaHuMi 3aKOHOAATENbCTBA;

® N0 06CNYKUBAHNIO KpeanTa, KOTopble NpeaycMoTpeHbl [JoroBopom v BEAUYMHA U/UAN CPOKM YNAaTbl KOTOPbLIX 3aBUCAT OT pelleHns camoro
KnneHTa n/mnm BapuaHTa ero nosegeHus;

® CBA3AHHbIX C HEUCMONHEHWEM WU HEHAANEXKALLMM UCMONHEHMEM KnneHTom ycnosuid [lorosopa;

e nnatexm KnmeHTa B NO/b3y CTPaxXOBblX OpraHU3auMin Mpu CTpaxoBaHMM NpegMmeTa 3aj0ra No AOrOBOPY 3anora, obecneymBatolemy
TpebosaHuA K KnmeHTy no [lorosopy 06 ycTaHOBAEHUN KPEeAUTHOFO TIMMUTA;

e nnaTtexu KnmeHTa 3a ycnyru, okasaHMe KOTopbIX He 06yCcNaBIMBaEeT BO3MOXHOCTb YCTAHOBNEHMA KPeaAUTHOTO aMmmuTa K Cyety Kaptbl KnneHTa
W He BAUAET Ha BEIMYMHY NOJIHOM CTOMMOCTM KpeauToB B YacTu NAaTbl 3a NOJIb30BaHME AEHEXHbIMWU CPEACTBAMMU U UHBIX NNATEXEN, Npu
ycnosuu, 4to KNMeHTy npesoCcTaBAfeTca AONOHUTEIbHAA BbIFOA4A MO CPABHEHMUIO C OKa3aHUEM TaKMUX YCAYT Ha YCNoBUAX NybanyHon odepTbl
M KnneHT uMmeeT npaBO OTKa3aTbCA OT ycayrn B TedeHue 14 (4eTblpHaAuLaTV) KaneHZAPHbIX AHeM C BO3BPAaTOM YacTWM ON/aThbl
NPONOPLMOHANBHO CTOMMOCTU YacTW YCYTK, OKAa3aHHOM A0 yBeAOMNEHUA 06 OTKase;

® CTpaxoBas nNpemua No A0roBOpY CTPaxoBaHUsA, B C/lyyae, eCan BbirogonpuobpeTtatenem no Takomy Ao0rosopy asasetca KAveHT uam auuo,
npv3HaBaemoe ero 6/IM3KMM POLACTBEHHUKOM.

Kpome TOro, B pacyeT NosHOM CTOMMOCTM KpeanTOB BKAKOUEHA TaKKe CymMa CTPaxoBOW NPeMmn no A0roBopy CTPaxoBaHWUA B CAy4Yae, ecim
BblrogonpuobpeTaTenem no Takomy A0roBopy AsaseTcs baHK; cymma CTpaxoBOi Npemuu No A0rosopy A06POBONbHOrO CTPAXOBaHUA B C/y4ae,
€C/N B 3aBUCUMOCTM OT 3aKntodeHus KameHTom gorosopa A06poBOIbHOMO CTpaxoBaHWA BaHKOM npeasiaratotca pasHble ycnosus [lorosopa 06
YCTAHOB/NIEHUWN KPEAUTHOrO IMMKTA, B TOM YMC/Ie B YacTU CPOKa BO3BpaTa KpeawTta/-oB M/MAu NonHOW cToumocT KpeanToB B 4acTu naaThl 3a
No/sIb30BaHME AEHEXHbIMU CPEACTBAMMU U UHbIX NAATENKEN.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble Ana KaveHTa nocneactsums, HacTynuBlIME B pe3ynbTaTe HEeCaHKLMOHMPOBAHHOMO

[ocTyna TpeTbux nuu K uHpopmaumm o Cuetax, Kaprtax, CpeacrtBax [0CTyna, B C/Ayyasx, NpefycMOTpeHHbix [paBuiamu MCnosib3oBaHUA

6aHKoBCKMX KapT AKB «BaTka-6aHk» OAO (MpunoxeHue 3 K Jorosopy).

8. [locTyn K fleHeXHbIM CpeacTBaM, pasMeLLeHHbIM Ha cyeTe KapTbl, K KOTOPOU ycTaHOBAeH KpeaAnUTHbIN IMMUT (KaK npeaocTaBaeHHbIM BaHKoMm,

TaK W COBCTBEHHbIM), paspeweH TOAbKO NpW  UCMONb30BaHWKM KaveHTOm KapTbl, WCKAOYEHME COCTaBAAT 6e3HaNUYHble pacyeTbl

C UCNO/Ib30BAHMEM CUCTEMbl OBMEHa 3/NEeKTPOHHbIMM AOKyMeHTaMu WHTepHeT-6aHK ana dusnyeckux vy, 6e3HanuyHble pacyeTbl npu

ncnonb3osaHnn Knnentom ycayrm «CMC nopydeHune» (Kpome KapT C KpeauTHbIM TMMUTOM, BblAaHHbIX B onnapax CLUA, EBPO).

9. MHPopmaLMIo O HAIMYMM NPOCPOYEHHOWN 33A0MKEHHOCTM No [loroBopy 06 yCTaHOBAEHUM KpeaAUTHOro aMmuta BaHk Hanpasnset KnaveHTy

NMUCbMEHHbIM yBeAOMIEHMEM (3aKasHbIM MUCbMOM C YBEOOMEHMEM O ero BpydeHun KaueHty) muam coobleHnem nocpegctsom CMC

nHdopmunposaHua/E-mail — nHpopmuposaHua 1Mb6o coobliaet nocpeacTBOM KOHTaKT-LEeHTpa, B CPOK He nosgHee 7 (cemu) AHen € Aathbl

BO3HUMKHOBEHMA MPOCPOYEHHOW 3a40/1KEHHOCTH.

10. B cnyyae noraweHus cymm KpeauToB npu nocpeacTBe Apyrux 6aHKOB, Yepes MiaTeXHble CUCTEMbI, MAaTeXHble TEPMUHANbI, CUCTEMDI

NHTepHeT-NNaTexKew, a TaKKe Yyepes Apyrux nocpeHUKOB, BCE PUCKM, CBA3AHHbIE C 3a4€PYKKOM 3a4MCIEHUA YNAaYeHHbIX KAneHTom B KayecTse

BOo3BpaTa KpeauToB AEHEeXHbIX CPeAcTB Ha KOPPecnoHAEeHTCKUI cyeT baHKa, nexkat Ha KnueHte. KAMEHT camocCTOATENbHO HEceT pacxonbl,

CBA3aHHbIe C yNaaToh KOMUCCUIA, YCTAHOB/IEHHbIX 3@ NepPeYnCIeHNe AEHEXKHbIX CPeACTB YKa3aHHbIMU NOCpegHUKaMu.

JOHem ncnonHeHna 06a3aTenbCTB NO BHECEHUIO NaTeXKen B COOTBETCTBMM € [loroBopom 06 YCTaHOBAEHUM KPEeAUTHOTO IMMUTA CYMTAETCA AeHb

NOCTYNNEHUA AEHEKHbIX CPEACTB HA KOPPECNOHAEHTCKMI cyeT BaHKa.



11. CropoHbl AoroBopuaucb, 4to [Jorosop 06 YCTaHOB/JIEHWM KPEAWUTHOTO /SIMMUTA MPEKpallaeT CBOE AeicTBMe NPV MOJIHOM MoraleHuu
3a40/KeHHOCTU KnaveHTom nepes, BaHKOM, NpuU yCA0BUK, YTO KpeauTHbIM numut paseH 0,00 py6neii. [loroBop 06 ycTaHOBAEHUWN KPeaUTHOrO
NIMMUTA CUMTAETCA NPEKPaLLeHHbIM CO AHA HanpaBneHWa baHKoM KAMEeHTy cOOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOMIEHNA (3aKa3HOro NMCbMa
C yBegomneHnem o spyyeHum Kanenty n/uam CMC coobeHmns n/vam E-mail coobuieHus).

[aHHbI NYHKT pacnpocTpaHseT cBOé aencteus Ha KnueHTOB, KOTOpbIM 6blin yCTaHOBAEH KpeauTHbl numut 0,00 pybneit B cBA3M C
HeHag/1exallMm ncnonHeHem obasatenbcTs no [lorosopy o6 ycTaHOBAEHUM KPeAUTHOTO IMMUTA.



lMpunoxceHue Ne 5

K flo2osopy 0 KOMMAEKCHOM 6AHKOBCKOM
obcnyxcueaHuu pusuyeckux auy

8 AKb «Bamka-6aHk» OAO

O6wue ycnosus npepoctaBneHun Kpeguta B popme «OBepapadt» B AKb «BaTKa-6aHK» OAO
(aanee — «O6wme ycnosua npegocraBneHns Kpeaurta B popme «Osepapadpt»)

Hactosawme O6wme ycnosus npefocTaBneHuns Kpeauta B dopme «OsepgpadT» 1 YBegomneHne 06 MHAOMBUMAYANbHBLIX YCAOBUAX
KpeauToBaHua/TapuoHblit nnaH/Tapudbl/3anBneHne-aHkeTa/3ansneHne/HanBMAyanbHble YCNOBUA KpeauToBaHua/lporpamma KpeauToBaHus
npusHatoTca [loroBopom o npenoctasieHnn Kpeauta B popme «OBepapadT» M ABNAIOTCA HeoTbemnemol 4vacTbio [loroBopa, onpegenatot
NopAgoOK M YCN0BMA NpefocTaBieHna Kpeautos B popme «OsepapadT» M UX MCMNONb30BaHMA B NpeAenax YCTaHOBNEHHOro /IMMUTA
33[10/1KEHHOCTH.

Bce TepMWHbI, HanMCcaHHble C 3ara1aBHOM OYKBbI, ONpefeneHne KOTOPbIX HUXKE He MPUBOAUTCA, YNOTPebNAIOTCA B TOM ¥Ke 3HAaYEHUW, KOTOpOoe
6b1710 orosopeHo B [lorosope.

[Jorosop o npegocTtasieHumn Kpeauta B popme «OBepapadT» cumtaeTca 3aKN04eHHbIM MexKay CTopoHamu:

- € MOMeHTa ycTaHoB/eHua BaHkom numuTa OsepgpadTta K Cyety Kaptbl Kanenta. 06 yctaHosneHun anmuta OsepapadTa baHk yBegomnser
KnueHTa nocpeactsom cmc-mHpopmuposaHusa/e-mail- uHpopmmpoBaHUa 1/ManM NMCbMEHHOTO YBEAOMNEHNS;

- C MOMeHTa nonyyeHua baHkom nognucaHHbix KnneHTom UHAMBUAYaNbHBIX YCAOBUIA KpeaAUTOBaHUA

1. BaHk npepocTasnaet KnaveHty Kpegutbl B npepenax csobogHoro octatka Jlumuta OsepapadT npu HeAOCTaTOYHOCTM WAW OTCYTCTBUM
[OEHEeXHbIX cpeaCcTB Ha 6aHKOBCKOM cyeTe KaneHTa.

2. baHk npepoctasnset KnveHty Kpeautbl Ha ycnosusax, onpeaeneHHbix [JoroBopom o npenoctaBieHUMM kKpeauta B dopme «Osepapadty,
B npegenax ycraHoBneHHoro /lumuta OsepapadTa, a KnneHT 06a3yeTca BO3BpaLLaTh NONYYEHHYHO AEHEXHYI0 cymmy OBepapadTa v ynaaumnsatb
NPOLEeHTbI Ha Hee.

Pasmep Jlumuta OBepapadTta onpegensercAa BaHKOM Ha OCHOBAaHWW CBEAEHWI, YKa3aHHbIX B 3anAB/ieHWUW-aHKeTe/3afBneHuUmn/3anBneHnn o
npepocTaBneHnumn KpeauTa n TapudpHom nnave/Tapudax, OEeNCTBYIOLWMM Ha MOMEHT noanucaHua 3aaBneHua-
aHKeTbl/3anBneHunna/VIHAMBUAYaNbHbIX YCIOBUI KpeauToBaHua. B cayyae, ecam 3anpawmsaemblii pasmep Slumuta Osepapadt 6611 U3MeHeH, To
nHoopmauma o pasmepe onpegeneHHoro savmuta OBepapadT posogutca Ao KnaveHTa nocpeactBom  cmc-MHbopmupoBaHua/e-mail-
MHOOPMUPOBAHUA U/UNN MUCBMEHHOTO YBeAOMEHMA.

3. KnueHT noarsep:KAaeT, YTO HAa MOMEHT 3akntouveHus [loroBopa o npenoctaBieHUMM Kpeauta B dopme «OBepapadT», OH O3HaKOMJIEH
1 cornaceH ¢ TapudpHbiM nnaHom/YsegomneHvem 06 MHOMBUAYANbHBIX ycnosuax KpeautosaHus/Tapubamu/3ansneHvem-
aHketol/3anBneHmem/UHANBUAYANbHBIMU YCAOBUAMU KPEAUTOBAHMA, MO YCAOBUMAM KOTOPOro npepoctasnsetca OsepapadT u B gasnbHelwem
6yayT npegoctaBnaTbca OepapadThl.

4. ndopmauua o pasmepe NosHoW ctoumoctv kpeguta (MCK) nsnoxkeHa B 3aaBneHnn-aHkeTe/3ansneHumn unm TapudHom nnaHe/YsegomneHnm
06 MHAMBMAYaNbHbIX YCNOBUAX KpeauToBaHua/Tapubax/UHAMBUAYANbHBIX YCAOBUAX KPEAUTOBaHMA, N0 YCAOBUAM KOTOPOro npeaocTasniseTcs
KpeaunT B popme «OepapadT».

B pacyeT nosHoi ctoumoct KpeauToB BK/KOYEHbI BCE, NPeAyCMOTPeHHble [JOroBOPOM W/WAM CBA3aHHble C €ro 3aK/l4YeHWem Wu/vau

MCMNOMIHEHWEM NnaTeXun KnaveHTa baHKy, pasmepbl U CPOKM yNaaTbl KOTOPbLIX M3BECTHbI HA MOMEHT 3ak/atoueHus [lorosopa o npefocTaBieHUmn
KpeguTa B popme «OBepapadT», HO 33 UCKOUEHMEM NnaTexel KaneHTa:

® 06A3aHHOCTb OCYLLLECTBAEHUA KOTOPbIX CNeayeT He U3 ycnosuii [lorosopa, a U3 TpeboBaHWiA 3aKOHOAATENbCTBA;

® 10 06CAyKMBaHWMIO KpeanTa B popme «OBepapadT», KOTopble NPesycMoTpeHbl [oroBopom v BEANUYMHA U/UAK CPOKM YNAaTbl KOTOPbIX 3aBUCAT
OT peLieHns camoro KaveHTa n/mnm sapmaHTta ero noseaeHus;

® CBA3AHHbIX C HEUCMNOJIHEHNEM UAW HEHAANEXKALLMM UcnonHeHWem KnveHTom ycnosuii [lorosopa;

e nnatexun KnumeHTa B MONb3y CTPaxoBblX OpraHM3auMii Npu CTPaxoBaHWM NpegMeTa 3anora NO AOroBOpy 3asnora, obecneyvarowemy
TpeboBaHusa K KnueHTy no [loroBopy o npegoctaBneHnmn kpeguta B dopme «OBepapadt»;

o nnatexkun KnveHTa 3a ycnyru, okasaHue KOTopbix He 06yc/aBiMBaeT BO3MOXHOCTb YCTAaHOBAEHMA KpeaUTHOro immuTa K Cyety Kaptbl KnveHTa
1 He B/IMAET Ha BE/IMYMHY NOJHOM CTOMMOCTM KpeamToB B YacTu NaaThbl 32 NO/b30BaHME AEHEXHbIMU CPeACTBAMU U MHbIX MAaTexen, npu
YCNOBUK, YTO KNMEHTY NpefoCcTaBAAETCa AOMNONHUTENbHAA BbIFOAA MO CPABHEHMIO C OKa3aHMEM TaKUX YCAYT Ha yCcaoBUAX Nyb6amyHon odepTbl
M KnnMeHT MMeeT npaBo OTKasaTbCA OT ycAyrM B TedeHue 14 (4eTblpHaguaTv) KaneHAApHbIX AHeW C BO3BPAaTOM 4acTM onaathbl
NPOMNOpPLMOHabHO CTOMMOCTU YaCTU YCNYIW, OKa3aHHOM A0 yBeAOMAeHNUA 06 OTKase;

® CTpaxoBas Mpemusa no AOroBOpy CTPaxoBaHMWsA, B C/yvae, ecau BbirogonpuobpeTtatesiem no Takomy Aorosopy Asnasetcs KaneHT uaum avuo,
npu3HaBaemoe ero 61M3KMM POACTBEHHUKOM.

Kpome Toro, B pacyeT No/sHOM CTOMMOCTM KpeauTOB BKAKOYEHA TaKKe CyMma CTPaxoBOW MpPemuu Mo A0roBopy CTPAaxoBaHMA B C/yvae, ecau

BbirogonpuobpeTtaTtenem no Takomy Aoroopy AsaseTcs baHK; cymma cTpaxoBol NpemMun nNo AOroBopy J0O6POBONLHOIO CTPAXOBaHUA B Cy4ae,

€C/IM B 3aBUCUMMOCTM OT 3ak/toueHns KnmeHTom gorosopa A06pOBOBHOIO CTpaxoBaHUA BaHKOM npepsiaratotca pasHble ycnosus [orosopa o

npepocrasneHun kpeauta 8 bopme «OBepapadT», B TOM YMCae B YacTM CpoKa Bo3spaTa KpeawTa/-o8 u/vnv nosHol ctoumoctn KpeauTos B

4YacTu NaaTbl 32 NO/Ib30BAHWE AEHEXHbIMU CPEACTBAMM U UHBIX NAATEXKEN.

5. Kpeaut B dpopme «OBepapadT» cuntaetcs npeaocTaBieHHbIM baHKOM co AHA oTparkeHus Ha CyeTe cymm Onepaumii, yKasaHHbIX B N.6 O6Lmx

YCNOBUIA NpefocTaBieHusa KpeauTa B popme «OBepapadT» M ocyLLecTBAAEMbIX (MONHOCTBIO UM YAaCTMYHO) 3a cyeT Jiumuta OsepgpadTa. 3a

nonb3oBaHne Kpeautom B popme «OsepapadT» KameHT ynnaumsaeT BaHKy NpoLEHTbl, Hauucnsemble baHKkom Ha cymmy KpeawTtos

B cootBeTCTBMM ¢ TapudHbiM  nnaHom/YsegomneHmem 06  MHAMBUAYaNbHbIX  YCAOBUAX  KpeauTosaHua/Tapudamu/3ansneHvem-

aHKeTol/3anBneHnem/VIHAMBMAYaNbHBIMM  YCAOBUAMM  KpeauToBaHUA. [poueHTbl 33 Mo/b30BaHWe KpeauTamu HauMCNATCA €O AHA,

cnepymolero 3a gHem obpasoBaHWA 3af0/KEHHOCTU MO KpeauTy B popme «OBepapadT™», ucxogs M3 cymmbl OCHOBHOMO A0/Ira Ha Havyano

onepaumoHHoro aHA. Mpu 3Tom 3a 6a3y 4Na HauMCIeHUa NPOLEeHTOB BepeTca AeCTBUTENbHOE YNCI0 KaneHaapHbiX AHen B rogy (365 uam 366

[AHeW COOTBETCTBEHHO). MMPOLEHTbl 33 NOAb30BaHME KpeAWTamu yniauMBaloTCA M3 €XEMECAYHOro nnaTe)ka, He MO3JHEee OKOHYaHUA CpoKa

KpeauTta B dopme «OBepapadT» (NPOLEHTbl, HauMcafsemMble 33 NOJIb30BAHME MPOCPOYEHHOM K BO3BPaTy Cymmon Kpeautos, [AONXKHbI

YyNNa4yMBaTbCA eXeAHEeBHO M CYMMa Ha3BaHHbIX NPOLLEHTOB, HAYMC/NEHHAA 32 COOTBETCTBYHOLWMI AEHb, HO B 3TOT AeHb HE YNaayeHHasn, cymTaeTcs



NpPOCPOYEHHOM).

6. 3ag0mKkeHHOCTb KnneHTa nepes baHKOM BO3HWKaeT B pesyibTaTe:

6.1. NO/IHOrO MW YAaCTUYHOTO NCNONb30BaHUA KaneHTom inmunTa OBepapadTa, npegoctasieHHoro baHkom Knunenty;

6.2. HauncneHna baHkom nognexawmx ynnate KaneHTom 3a nosnb3oBaHue Kpegutom B popme «OBepapadT» NPOLLEHTOB;

6.3. HauncneHma baHkom nognexalwmx ynaate KameHTom naaT U KOMUCCUiA;

6.4. BO3HMKHOBEHMA UHbIX AeHeXHbIX 06a3aTenbcTs KaneHTta nepes BaHkom, onpegeneHHbix [JoroBopom 0 NpeaocTaBieHnn KpeauTa B popme
«OBepapad™ u/vnm Tapudpamm/MHaMBUAYANbHBIMU YCIOBUAMU KPEAUTOBAHUA.

7. Bcnyyae npesbilweHnsa cymm Onepaumii, OCYLWECTBAEHHbIX B COOTBETCTBMM € N.6 O6WMX ycnoswii NpeAoCTaBAeHUs KpeauTa B dopme
«OBepapadTt», Hag [naTekHbIM NMMUTOM BO3HMKAeT TexHWyecknin osepgpadt. Mpu 3Tom baHK B3MMmaeT nnaty 3a BO3HUMKHOBEHWE
TexHuyeckoro osepapadTa B cooTBeTCTBUM C TapudHbiM  [MnaHoM/UHAMBUAYANbHLIMU - YCAOBUAMU  KpeauToBaHWA u/uan  [orosopom
0 NpeaocTaBieHnn Kpeauta B popme «OBepapadT» 6€3 AONONHUTENBHOTO/-bIX PAcNOPsKeHUA/-ni KnneHTa (3apaHee faHHbIN akuenT).

8. Cpok KpeauTa B popme «OBepapadT» cuMTaeTcA NPepBaHHbIM, €CIM MMEBLUMICA Ha Hayano onepaumoHHoro AHA baHKka ocTaTok
cooTseTcTByloWero Kpeauta NnoAHOCTbIO NoralleH B Te4eHue 3TOro onepaLMoHHOro AHs.

9. MNoraweHne Kpeantos yBennunsaeTt cBob6oAHbIN ocTaToK Jiumuta OBepapadTa Ha cymmy noraweHHoro Kpeauta. Mpu 3TOM KOHEYHbIW CPOK
BO3BpaTa Bcex KpeamnTos ycTaHaBNMBaeTCA He NO34Hee NOCAeAHero AHA NepMoaa BpeMeHW, B TeHeHMe KOTOPOro paspellaeTca BO3HMKHOBEHME
1 Hannume Kpeaumtos.

10. baHK Bnpase:

10.1. npepoctaBuTb KnueHTy npaBo Ha BO3HWKHOBEHWE W Hanuuue Kpeauta B popme «OBepgpadT» Ha HOBbIM CpoK 6e3 noanucaHus
LONONHUTENbHBIX JOKYMEHTOB K [loroBopy o npefocTaBieHnn kpeguTa B popme «OBepapadpT» B COOTBETCTBUM C [Iporpammon KpeamToBaHus,
ouem baHK yBegomnseT KnveHTa mocpeacTBOoM cMc-MHOOpMMUpOBaHUsA/e-mail- nHGopmupoBaHUAa U/MAKM NUCbMeHHOro yBegomneHus. Mpu
npefoctasneHnn baHkom KnveHTy npaBa Ha BO3HMKHOBEHWE W Hanuune KpeauTa B popme «OBepapadt» Ha HOBbIM CPOK KpeauTbl
NpeaoCTaBAAIOTCA Ha YC/NIOBMAX, NPeAyCMOTPeHHbIX Mporpammoi KpeauToBaHMA, AEWCTBYIOWEN Ha MOMEHT npegocTasineHna KpeguTos Ha
HOBBbI CPOK, €CN MHOE He NpesyCMOTPEHO pellueHreM YyNoAHOMOYEHHOro opraHa baHka.

10.2. HauyaTb obecneyeHne pacyetoB no Onepaunam B pamkax KpeauTtos c paboyero AHA, crefylowwero 3a AaToi, C KOTOPOWM paspeLueHo
BO3HWKHOBEHWE U Hannune KpeamnTos;

10.3. BaHk Bnpase nameHuUTb TapudHbIi naaH/Tapudbl, N0 KOTOPbIM NPEAOCTaBAATCA KpeauTbi.

10.4. BbaHK BnpaBe M3MeHATb (Npu 3Tom KAMEHT nocne nosiydeHWs COOTBETCTBYIOLLEro YBeAOMIEHUs W/uau cooblieHus, obpaTUBLIMCH
B KOHTaKT-LLEeHTP MOXeT y3HaTb HOBOe 3HayeHue noaAHoW cToumocTn Kpegutos no [loroBopy O npepoctaBneHun kKpeauTa B Gopme
«OBepapadT», a Tak¥Ke M3MeHeHHble ycnosua [loroBopa o npepocTaBieHMM KpeauTta B dopme «OBepapadT», TakKe € U3MEHEHHbIMU
ycnosuamu [loroBopa o npepoctaBieHnn Kpeauta B dopme «OsepapadT» KaMeHT mokeT o3HakomuTtca nocpefctBom MHTepHeT-6aHK (npwu
Ha/IM4MUN TEXHUYECKOM BOSMOMXKHOCTK):

10.4.1. Pazmep Jlumuta OepgpadTa;

10.4.2. cTaBKM nnaTtbl 3a nosb3oBaHue KpeauTamu (B T.4.3a Nonb3oBaHME MPOCPOYEHHOW K BO3BpPaATy cymmoi KpeautoB) B 3aBUCMMOCTM OT
N3MeHEeHMNA CTOMMOCTU KPeAUTHbIX PecypcoB (B T.4. CTaBKM peduHaHcnposBaHua baHka Poccumn) nuam no Apyrum npuumHam (Npu sTom B cayyae
MOBbILEHMA HAa3BaHHbIX CTABOK pa3mep MNPOLLEHTHOW CTAaBKM CYMTAETCA M3MEHEeHHbIM CO AHA, CleAyiowero 3a AHem noayvyeHua KnmeHtom
COOTBETCTBYIOLLLETO MUCbMEHHOTO YyBEAOM/IEHNA (3aKa3HbIM MMCbMOM C YBEAOMJ/IEHUEM O €ro Bpy4YeHUU KNneHTy) nam coobuieHna nocpeacTsom
CMC-uHdpopmurpoBaHusa/e-mail-uHbopmrpoBaHus, a TakXKe 04epeHOCTb NoralleHna 3a40KeHHOCTU KnneHTa;

10.4.3. ycTaHOBNeHHble bBaHKoM Tapudbl, B nopsaaKe, NpesycMoTpeHHOM [JoroBopom;

10.4.4. B CTOPOHY ymeHblueHua JlIumuTta OBepapadta u/vMav NPOLOMKUTENBHOCTU MEPUOAA BPEMEHM, B TEUEHWE KOTOpOro KaueHty moryt
npeaocTaBaaTbea Kpeamtbl, n/uav cpoka Bo3spata KpeanTos u/wam cCpoKoB ynaaTtel NPOLLEHTOB 3a Noib3oBaHue Kpeautamu.

10.5. BaHK BnpaBe 0TKa3aTbCA OT NpeaocTasieHns KpeamuToB NOMHOCTBIO UM YaCTUYHO M/UAK B NUCbMeHHOW dpopme noTpeboBaTh LOCPOUHOTO
noraweHus CBA3aHHOW C npegocTaBneHnem KpeautoB 3ag0/mKeHHOCTM KnueHTa, u/wam pacToprHyTb [OroBop O NpeAocCTaBleHUW KpeawTa
B dopme «OBepapadT» B NopafKe, yCTaHOBAEHHOM 3aKOHOAATeNbCTBOM P®, B cnyyasx:

a) ecan wmHbOpMauMsAs MAM  JOKYMEHTbI, MOAJexallMe npeacTasneHuto KaveHTom bBaHKy B COOTBETCTBMM WAM B CBA3U € [loroBopom
0 NpegocTaBneHun Kpeauta B popme «OsepapadT», npeactasneHbl KAMEHTOM HECBOEBPEMEHHO, B HEMONHOM Ob6beme, MM eciu TaKas
MHOPMaLMA N JOKYMEHTbI MW UX YaCTb OKa3a/IUCb HEA0CTOBEPHbIMMY;

6) 3agepkku wucnonHenua KnmeHTom NobbIX ero pAeHexHbIx o6a3aTenbcTB nepes, baHKoM, Kak npesycMOTpeHHbIX J[loroBopom
0 NpegocTaBneHnn Kpeauta B popme «OBepapadT», TaK U BO3HUKLLIMX NO NH0OLIM APYTUM CAEKAM MU OCHOBAHUAM,

B) HapylweHua KaneHTom gpyrux ycnosuii lorosopa o npegoctasieHnn kpeauta 8 dopme «OsepapadT»;

r) ecnn B GUHAHCOBOM COCTOAIHMM KNMEHTa NPOM30OLWAN U3MEHEHUSA, KOTOPbIE MO OueHKe baHKa MOryT noBAUATb HA CMOCOBHOCTb BbIMOHUTD
obasaTtenbcTBa no [loroBopy o npefocTaBaeHnn kpeauta B popme «OBepapadt»;

[) BO36Y)KeHWe YroN0BHOTO Aenla U/WUan HacTynneHWe yroNoBHOW OTBETCTBEHHOCTU KAMeHTa;

e) Bo36yXaeHuM aena o Nnpu3HaHUM KnneHTa HegeecnocobHbIM IMBO orpaHMYeHHO AeecnocobHbIM;

) HeucnosHeHus/HeHaanexalero ncnonHenms Kamedta noboro uHoro obsasatenbcrtea no [orosopy o npefocTaBneHWM KpeauTa B popme
«OsepapadT;

3) B MHbIX CNyYanX, NpesyCMOTPEHHbIX AeMCTBYIOWMM 3aKOHOAaTeNbcTBOM Poccuiickolt Peaepauuu.

[JoroBop o npepocTaBneHun kpeguta B popme «OBepapadT» cyYATAETCA PaACTOPrHYTbIM CO AHA, CAeAylollero 3a AHemM OTnpaBKM baHkom
KNMEHTY COOTBETCTBYIOLLLErO MMCbMEHHO YBEeA0M/IEHUA (3aKa3HOro NMcbMa C yBegom/eHnem o BpydeHun Kaverty n/man CMC coobuieHus).
10.6. baHK MMeeT NpaBo HanpaBuTb yBeAoMAeHWe KAueHTy o gocpoyHom BocTpeboBanuM KpeauTa. YBegomneHwe BaHKka o fOCPOYHOM
Bo3BpaTe KpeauTta, ynnate npoLeHTOB (MHbIX NaaTexen, NpefycMOTpeHHbIX [loroBopom o npefoctaBieHumn Kpeauta B popme «OepapadT»)
Bpyyaetca KaveHTy nnbo HanpasndeTcAa Mo noyTe 3aKasHbIM NMUCbMOM WMAM Tenerpammoin. KnumeHT o6A3aH B TeYeHWe CpPOKa, YKasaHHOro
B TpeboBaHMM BaHKa, MOMHOCTbIO BEPHYTb KpeawT, ynnaTuTb MPOLEHTbI 33 NONAb3oBaHMe KpeAwuTom (MHble naaTexu, NpeaycMOTPEHHble
[orosopom o npegoctaBneHnm kpeauta B opme «OBepapadT»), a TakKe Cymmy LWUTPadHOMN HEYCTOMKMY;

10.7. MNpwu HesbiNnonHeHWn KnneHTom ob6A3aHHOCTEN, NpeaycMOTpeHHbIX n.10.6. O6WwMx ycnoBui npepocTaBieHnAa KpeauTa B Gopme
«OBepapadT», KpeanTbl CUNTAIOTCA MPOCPOYEHHBIMU;

10.8. baHk Bnpase NpefocTaBAaTb KAMeHTy MHbopmaLmio 0 Cymme 1 faTe noralieHna 3af0/mKeHHocT no OsepapadTy nocpeacTBOM:

10.8.1. Bblgauu BbINMCKKM No CueTy Npu obpalyeHnm Knmenta B BaHK;

10.8.2. nepecbinikn CMC-coobLueHnit No pacnopsaskeHnto KnneHTa B caydae, Korga KameHT 3akatoumn [loroBop o npegoctasaeHmm yenyrn « CMC-
MHGOPMUPOBaHUEY;

10.8.3. no TenedpoHy KOHTAKT-LeHTPa, pasmeLieHHoOM Ha CaiTe baHKa;

10.8.4. HTepHeT-6aHKa (Npy HAMUYUKM TEXHUYECKOW BO3MOMKHOCTH).

10.9. baHK Bnpase MO pPeLIEHNI0 YNIONHOMOYEHHOrO opraHa 6e3 cornacua KaveHTa NpuMocTaHOBUTL AEWCTBME PaspelleHns Ha BOSHUKHOBEHUE



1 Hannuve Kpeautos no Cuety NMM60 OTMEHUTb 3TO paspeLueHune, TO ecTb YMeHbLUUTb AumuT OBepapadTta A0 HYAA U/UAKM AOCPOYHO B3bICKATb
cBA3aHHyto ¢ OBepapadTamm 3af0/KeHHOCTb KnmeHTa 6e3 ero yseoMaeHNA B CAyYanx:
®  33JepXKKu UcnonHeHna KnmeHTtom niobbix ero AeHexHbix 06a3aTenbcTs nepes baHkom;
e HapyweHus KAveHTOM u/van nuuamu, 3a 4eicTBUA KOTOPbLIX OH OTBeYaeT, ycnosuii [loroBopa o NpeaocTaBieHun Kpeauta B popme
«OBepapadT»;
®  yXyAWEHUA UK Yrpo3bl yXyALWeHUa naaTexecnocobHocTn KnneHTa;
e yTpaTbl bBaHKOM poBepua K Kanenry;
10.10. B cnyyae HapylweHusa KaveHToM cpoKa Bo3BpaTa naatexeit no kpeauty B dopme «OBepapadT», NpeaycMOTPEHHbIX B YBEAOMAEHUN 06
WUHOMBUAYANbHLIX  YCAOBUAX  KpeautoBaHus/TapudHom  nnaHe/Tapudax/3assneHun-aHkete/3ansneHnn/UHANBUAYANbHBIX  YCAOBUAX
KpeauTOBaHMWA, CTaBKa N/iaTbl 3a NOJIb3OBaHME MPOCPOYEHHOM K BO3BPATy CYMMOM OCHOBHOrO fonra OyfAeT paBHa CTaBKe MPOLEHTOB 3a
nosib3oBaHuWe KpeauTamu, ycTaHoBNeHHOW B Tapudax/3anBneHun-aHkeTe/3ansneHnu/NHAMBUAYANbHbBIX YCIOBUAX KPEAUTOBaHUA yBENNYEHHOM
Ha 20 (pBapuaTh) NpoueHTOB rofoBbiX. [aHHbIA MYHKT pacnpocTpaHAeT cBoe AeicTBMe Ha OTHoweHua KnveHTa u baHka no [orosopy o
npefocTaBneHnn kpeanta B popme «OsepapadT», BosHUKLWMe c 01 utona 2014 ropa
10.11. B cnyyae HapyweHua KnneHTom cpoka Bo3BpaTa nnatexen no Kpeguty B dopme «OsepapadT», NpesycMoTpeHHbIX B YBegoMneHun ob
WHAVBUAYANbHBIX YCI0BUAX KpeauToBaHusa/TapudHom nnaHe/Tapudax/3ansneHnu-aHkere/3ansneHmmn/dorosope o NpeaoCcTaBieHUn KpeauTa B
dopme «OBepapadT» ynnaumeatb baHKy nnaTy 3a nosb3oBaHWE MPOCPOYEHHON K BO3BPATy CYMMOI OCHOBHOIO AO/ra B TPOMHOM pasmepe.
[aHHbIN NYHKT pacnpocTpaHAeT cBoe [AEeNCTBMA Ha oTHoweHuAa KnneHta m baHka no [loroBopy O npeaocTaBieHWM Kpeguta B dopme
«OBepapadT», Bo3HuKWwMe ao 01 uions 2014 ropa.
10.12. B cnyyae HeucnonaHeHus/HeHagnexallero ucnoaHeHus KnmeHtom o6s3aHHOCTM no onsaTe naatexei no Jorosopy o npeaoctasieHuu
KpeauTa B dopme «OBepapadT, YCTaHOB/IEHHOM YBegomneHvem 06 MHAMBUAYANbHbIX YyCNOBUAX
KpeauTosaHun/Tapudbamu/VHAMBUAYaNbHBIMM  YCNOBUAMU  KpeaWuToBaHWA, TO KaueHT o6s3aH ynnatutb baHKy nnaty B pasmepe,
yCTaHoB/feHHOM baHKOM B Tapudax, AeACTBYIOWNX HA MOMEHT COBEpLUEHWA TaKoW onnaTbl.
11. KnueHT 06a3aH:
11.1. o6ecneynBatb nonosHeHne CyeTta AeHEKHbIMM CPEACTBAMM B CPOKMU U B CYMMaX, KOTOpble HEOH6XOAMMbI U AOCTAaTOYHbI ANA:
e noraweHua Kaxaoro Kpeauta He nosgHee okoH4aHMA CpoKa KpeauTa B popme «Osepapadt»,
®  yn/iaTbl NPOLLEHTOB 3a N0Ab30BaHWe BceMU nmetowmmuca Kpegutamm He nosgHee okoH4aHma Cpoka KpeauTa B popme «OsepapadT»
no nepsomy us KpegumTos, CpoK KOTOPOTO eLe He NpepsaH,
e  noraweHuna Bcex Kpeantos u ynaatbl BCEX MPOLEHTOB 3a MO/Ab30BaHWe BceMu KpeauTamu He no3gHee OKOHYaHMA CPOKa, B TeYeHue
KOTOPOro pa3speLuaeTca BO3HMKHOBEHWe 1 Haandne Kpegutos no Cuery,
e  He3ameANUTENbHOrO MoraleHna Bcex KpeauToB W ynnaTbl MPOLEHTOB 3a MONb30BaHME Bcemu KpeauTamu B Ciydyae OTMEHbI
paspelleHns Ha BO3HMKHOBEHME U Hannume KpeamTos.
®  He3amMea/IMTENIbHOTO CHUMXEHWA CYMMbl 33[10/I3KEHHOCTM No noraweHuto KpeamTos Ao cymmbl HoBoro JSiumuta OsepapadTa B ciydae
€ro ymeHbLUeHus,
e ynnatbl BaHKy Apyrux npeaycMoTpeHHbIx Tapudamu nnatexen M OCyLECTBAEHUA UHbIX PacyeToB, NpedycMOTPeHHbIX [orosopom
0 npegfocTasneHnn Kpeanta B popme «OsepapadT»;
11.2. no TpeboBaHuio BaHKa coobwaTb nocnegHeMy CBEAEHWA, MPeAoCTaBAATb BaHKy AOKYMEHTbl, a TaKKe CoBeplaTb WMHble AeicTBuA,
Heobxoanmble ANA ocyllecTBieHnA BaHKOM OLEeHKM, MPOBEPOK U KOHTPO/IA NaaTexKecnocobHocTn KaveHTa.
11.3. B TeueHue 7 (cemu) paboumx gHet MHGopmMmmnpoBaTb baHK 06 M3MEHEHUM KOHTaKTHOM MHbOpMaL MK, 06 n3meHeHUM cnocoba cBasm baHKa ¢
HUM NOCPeACTBOM HanpasaeHUA B baHK NMCbMEHHOro yBeAOMIEHUA.
12. baHK 06A3aH:
12.1. obecneunTb gocTyn KnneHty nocpeactsom MHTepHeT-6aHKa (MPU HaAMUYMM TEXHUYECKON BO3MOMKHOCTK), KOHTaKT-LeHTpa, B OTaeneHnn
BaHKa K cnefylowmm cBeeHnAM: pasmep TeKyLen 3agomKeHHocTn KaveHTa no [loroBopy o npeaocTtaBneHnn kpeguta B dopme «Osepapadpt,
AaTbl M pasmepbl NPOU3BEAEHHbIX 3@ NPeALWEeCcTBYIOWMI MecAL, NaaTexeiln n npeacroawero naatexa Knaventa no Jorosopy o npefoctasieHum
KpeauTa B popme «OBepapadT».
13. Mnata 3a nonb3oBaHue TexHnyeckum OsepapadToM, HaumcnaeTca W ynnaumsaetca KaveHTom cornacHo ycnosuam TapudHoro
MnaHa/Tapudamu.
14. MNpw noraweHnn 3a801KeHHOCTU KaneHTa B coOTBETCTBUM € JOoroBOpom O NpeaocTaBieHnn Kpeauta B popme «OepapadT»:
14.1. B nepByto o4epesb YNAaYMBAIOTCA NPOCPOUEHHbIE NPOLLEHTbI 332 N0Nb30BaHWE KpeautTom B dopme «OBepapadT»;
14.2. Bo BTOpPYIO 0Yepesb YNAa4unBaeTcA NPOCPOYEHHbIN OCHOBHOM 40T 33 NO/b30BaHMe Kpeantom B popme «OBepapadT»;
14.3. B TpeTblo oyepenb ynsiaumsaeTcA LWTpadHaA HeYCTOMKA 3a HapyleHue CpoKa BO3BpaTa naatexkew no [oroBopy o npenfocTaBieHUn
KpeauTa B popme «OBepgpadT»;
14.4. B yeTBepTYIO OYepeab YNAAuMBALOTCA NPOLEHTbI 33 NO/Ib30BaHWe KpeauTom B popme «OBepapadT»;
14.5. B nATyl0 oYepesb ynaaunBaeTca OCHOBHOM 40T No KpeauTy B dopme «OBepapadt»;
14.6. B wecTylo oyepeab YNIa4uMBAOTCA UHbIE NAATEXM, NPEAyCMOTPEHHbIE 3aKOHOAaTeNbCTBOM Poccuiickolt degepauun o noTpebutesisckom
KpeauTe (3alime) nav [Jorosopom o npegocTaBneHnn kpeguta B dopme «Osepapadt».
15. Mpw OTCYTCTBMM 3a40/KEHHOCTM NO noraweHunto Bcex KpeanTtos, KAMeHT nmeeT nNpaBo JOCPOYHO PacTOPrHyTb [JoroBop 0 npeAoCcTaBaAeHUN
KpeauTa B popme «OBepapadT», yegomms 06 aTom baHK 3a 5 paboumnx aHein, obopmmnB COOTBETCTBYIOLWEE 3asBNeHMEe B NPOU3BOAbHON dopme
W 3aperncTpupoBas ero B baHke.
16. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble Ans KnuMeHTa NocnefcTBMs, HACTyNMBLUME B pesy/bTaTe HeCaHKLMOHUMPOBAHHOMO
[oCTyna TpeTbux Aul K MHPopmauum o Cuetax, Kaptax, CpepctBax [ocTyna B C/yvasx, NpeaycMOTPeHHbIX [paBMnamu Mcnosb3oBaHUA
6aHKoBCKMX KapT AKB «BATKa-6aHKk» OAO (MpunoxkeHue 3 K Jorosopy).
17. WHdopmauuio O HannuMM MPOCPOYEHHOWN 3aJ0/KEHHOCTM No [loroBopy O npeaocTaBaeHUW KpeguTa B dopme «Osepapadt» baHk
HanpaBnseT KAWeHTy MUCbMEHHbIM YyBEAOMMAEHMEM (3aKasHbIM MWCbMOM C YBEAOMIEHMEM O €ro BpyyYeHUW KnuneHTy) uam coobuieHvem
nocpepcteom CMC nHdopmuposaHus/E-mail — nHbopmmuposaHua nmbo cooblaeT nocpeacTBom KOHTAKT-LEHTPA, B CPOK He no3aHee 7 (cemu)
AHeW ¢ AaTbl BOSHUKHOBEHMWA NPOCPOYEHHOM 33,0/I)KEHHOCTH.
18. B cnyyae noraweHus cymm Kpegutos npu nocpeacTse Apyrux 6aHKOB, 4Yepes MaaTexkHble CUCTEMbI, MNATEXHble TEPMUHAbI, CUCTEMDbI
NHTepHeT-nnaTexen, a TakKe yepes Apyrux NocpeHUKOB, BCE PUCKM, CBA3AHHbIE C 3a/1€PXKKOM 3a4MCeHNA yNniadeHHbIX KaneHToM B KayecTBe
BO3BpaTa KpeAuTOB AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKUIA cyeT 6aHKa, nexaT Ha KaveHTe. KAMEHT camocToATeNIbHO HeceT pacxofbl,
CBA3aHHbIE C YNN1aTON KOMUCCUIA, YCTAHOBNIEHHBIX 33 NepeuncieHne feHeKHbIX CPeACTB YKasaHHbIMU NOCpefHUKaMM.
[Hem ucnonHeHna obA3aTenbcT8 NO BHECEHMIO MaaTexel B COOTBETCTBMM C [JOroBOPOM O NpefocTaBneHun kpeauta B popme «OsepapadT»
CYMTaeTCA AeHb NOCTYNIEHNA feHeXHbIX CPeACcTB Ha KOPPECNOHAEHTCKUIA cyeT baHKa.



lpunoxceHue Ne 6

K [lJo2o80opy 0 KOMNAeKCHOM 6AHKOBCKOM
obcnyxcueaHuu pusuyeckux auy

6 AKb «BATKA-BAHK» OAO

O6wume ycnosua npepocraBneHns yenyrn «CMC-uHpopmuposaHue no onepaumam ¢ 6aHKOBCKMMM KapTamu»
B AKB «BsaTka-6aHk» OAO
(manee — «0O6wme ycnosua npegocrasneHus ycnyrn «CMC-uHpopmuposaHue»)

1.1. Hacrosawme O6wme ycnosusa npepocTtasneHnsa ycayrm «CMC-uHdopmuposaHue», Tapudbl/TapuoHblii nnaH/3assneHve/3assneHne-
aHKkeTa/ViHAMBUAYaNbHbIE YCN0BUA KpeAWTOBaHWA npu3Hatotca [oroBopom o npepocrasneHun ycayrm «CMC-uHbopmmpoBaHUue», ABAAIOTCA
HeoTbemM/IeMOi 4acTbio [JoroBopa O KOMMIEKCHOM GaHKOBCKOM 06cayXuBaHuM $U3MYECKMX Aul, ONpefensloT NOPAAOK NpeaocTaBieHuA
ycnyru «CMC-uHbopmupoaHue» (ganee — Ycayra).

1.2. Bce, uTO He onpeaeneHo [lorosopom o npepoctasneHum ycnyrn «CMC-uHbopmmpoBaHme», peryimpyeTca 3aKoHoA4aTeNbcTBOM Poccuinckoi
depepaunm u 6aHKOBCKMMU NPaBUIAMMU.

[Jorosop o npegocTtasneHnmn ycayrn «CMC-MHOpMMpPOBaHME» CUMTAETCA 3aKNIOYEHHBIM C MOMEHTa NPUHATMA BaHKom 3aasneHuna ot KnuneHta
Ha noAKAoYeHe YCNyrM nam ¢ MOMeHTa noayyeHna baHkom nognuncaHHbix KnmeHtom MHAMBUAYaNbHBIX YCNOBUIA KPeAUTOBaHMA.

Bce TepMWHbI, HanMcaHHble C 3ara1aBHOM BYKBbI, ONpefeneHne KOTOPbIX HUXKE He MPUBOAWTCA, YNOTPebNAIOTCA B TOM ¥Ke 3HAaYEHUW, KOTOpOoe
6bl710 orosopeHo B [lorosope.

2. OBLLME NONOXEHUA

2.1. baHk npegocTasafeT KnneHTy Ycnyry npu HanMumm TEXHUYECKOM BO3MOMXKHOCTM, Hannymm y KnmeHta oTkpbiToro CueTa, a Tak»Ke cornalleHus
mexay baHkom u cooTeTcTBYOWEen O6CNyKMBatOLLEN OpraHu3aLMei.

C momeHTa 3aKkntoveHus [lorosopa o npeaoctaBneHnmn yenyrm « CMC-uHpopmumposaHue», baHk npepoctasnset KaveHTy Ycayry TonbKO Ha OAMH
Homep TenedoHa coToBoW cBA3M KaneHTa, yKasaHHbI B 3asnBaeHnn-aHKeTe/3ansneHnmn KaveHTa.

KnveHT noaTeep:kaaeT, 4TO Ha MOMEHT 3ak/oueHna [lorosopa o npegoctasneHmm ycnyrn « CMC-uHpopmmpoBaHme» o3HakomseH ¢ Tapubamm
BaHka cTlpaBunamu npepfoctaBieHMa W Nonb3oBaHuA ycayron «CMC-uHPopmupoBaHMe noO onepauuam ¢ 6aHKOBCKUMM  KapTamu»
1 UHcTpyKumen nonbsosatens ycayrn «CMC-uHbopmmpoBaHue no onepaumuam ¢ 6aHKOBCKMMM KapTamu».

MpaBuna npepoctaBneHua W Nonb3oBaHusa ycayro «CMC-uHPopmMMpOBaHME NO onepaumam ¢ 6aHKOBCKMMM KapTamu» U MHCTpyKuumA
nonb3osatens ycnyrn « CMC-uHpopmmpoBaHme no onepaumsam ¢ baHKOBCKMMM KapTamm» HaxoamTtea Ha CaliTe BaHKa.

OTKas KaveHTa oT YcayrM BO3MOXKeEH N0 MMCbMEHHOMY 3aAB/IeHUIO, NepefaHHOMY MYHO B OTaeneHnn baHka b0 No 3BOHKY B KOHTAKT-LLEeHTp
BaHKa no TenepoHam, pasmelyeHHbIM Ha CaiTe BaHka.

OTKa3 KnuneHTa oT Ycnyrv BO3MOXKEH TONbKO Npu 3ameHe Ha Ycayry «E-mail-uHdopmuposaHue».

2.2. B HacToAwmx O6wmx ycnosuax npegoctasneruns yenyrm «CMC — nHdopmmpoBaHme» UCMONb3YIOTCA Cneaytowme TEpMUHbI U onpeaenieHns:
2.2.1. «Kapta» — mexayHapogHasn/-ble 6GaHKOBCKas/-Me KapTa/-bl COOTBETCTBylOWEN nnaTexkHon cuctembl VISA wuam  MasterCard,
3MUTUPOBaHHan/-ble bBaHKOM ¥ NepeaaHHasn/-blie B Nosb30BaHUE KneHTy;

2.2.2. «kKnneHT» — dpur3nyeckoe 1MLO, Ha UMA KOTOPOTO, BbiNyLeHa KapTa, amuTMpoBaHHana BaHkom.

2.2.3. «[epxatenb Kaptbi» — 310 ¢u3nuyeckoe MU0, Ha MMA KOTOpOro BbinyuieHa KapTa, smutMpoBaHHas baHKom, HO He ABastoLeecs
Bnagenouem Cueta KapTbl.

2.2.4. «COTPYAHUK» — YNOJHOMOYEHHbIW COTPYAHUK BaHKa;

2.2.5. «CyeT» — TeKyLwunit BaHKOBCKUIA cHeT, OTKPbITbIV BaHKoM KnneHTy ana ocyliecTBneHna onepaumii ¢ ucnonb3osaHnem Kaptbl;

2.2.6. «CoobuweHne» — CMC-coobuieHre, Hanpasnsemoe BaHkom KaumeHTy wnm KnmeHTom BaHKy B pamkax npegoctasieHua Ycayru
nocpeacTBOM MOBUIBbHON CBA3W;

2.2.7. «Mo6unbHbi TenedpoH» — TenedoHHbIN annapaT, NoALepKMBatoWwmnn npuem n nepeaady CMC-coobuieHni;

2.2.8. «3aABneHne» — NUCbMeHHOe 3asnBneHue KanmeHTa Ha NOAKNYEHNE, USMEHEHUE UK OTKAoueHUe Yeayru nnbo 3ansneHve/3ansneHue-
aHKeTa, copepraliee/-as cornacue Knnenta Ha NoAaKYeHue, n3meHeHune nnm OTKNIOYeHne Yenyru;
2.2.9. «Komuccua» — exemecsyHaa nnaata 3a npegoctasneHve CoobuieHuit 06 onepaumax no CyeTy c mMcnonb3oBaHMem KapTbl B pamkax
npegoctasneHuns Yeayru. Pasmep Komucenn onpeaensetca gecreyowmmmn Tapubamm baHKa;

2.2.10. «AKTUBHbI pexum» — npegoctaBneHne baHkom mHpopmauun (cornacHo n 2.4. MpaBua NONb30BAHMA) NO 3anpocy, caenaHHoOMy
Knnentom nocpenctsom otnpaskun CoobieHna ¢ MobunbHoro TenedpoHa.

2.2.11. «MNaccuBHbIli pexxum» — npegoctasieHne baHkom uHdopmaumm (cornacHo n 2.5. Mpasun nosb3osBaHus) ob onepauusax no Cuerty
¢ ucnosibzoBaHmem KapTbl nocpeactBom oTnpasku CoobueHuns Ha Homep TenedoHa coToBoM CBA3N KnneHTa.

2.2.12. «YsepomneHue» — CMC-coobuieHne, HanpaBnsemoe baHkom Ha Homep TenedpoHa cotoBoi cBA3n KnmeHTy 06 onepaumax,
COBEPLUEHHbIX C UCMONb30BaHNeM KapTbl B pamKax NnpeaocTaBaeHna Yeayru.

2.2.13. UameHeHue Ycayru — nameHeHme Homepa tenedoHa coToBol cBsA3u KMeHTa, K KOTOpoMy NoAKAoYeHa Yenyra.

2.3. Ycnyra npegoctasnsetca KnneHtam, asnstowmmncs snagenbiamm MobunbHbix TenepoHoB, onepaTopamm KOTOPbIX ABAAOTCA ONepaTopbl,
3aperucTpupoBaHHble Ha TepputTopun PO 1 Tonbko no Kaptam, cpok AencTBuA KOTOPbIX He UCTEK.

2.4. Ycnyra [OCTYNHA No OCHOBHOM M/uaun pgononHutensHoi Kapte KnuneHTa. MoakntoueHune K Yeiyre Heckosbkux Homepos TenedpoHoB coToBOM
casu KnneHta He Bo3moKHO. [na Kaxaoro [epxkatena KapTbl BO3MOXKHO MoAK/OYEHNe K Ycayre ToAbKo ogHoro Homepa TenedoHa cotoBol
cBA3n KnneHra.

2.5. KogHoit Kapte Knuenta/[epxatens KapTbl moxeT 6biTb nogkatoueHa Ycayra «CMC-uHdpopmupoBaHue» u/mamn ycnyra «E-mail-
MHGOPMUPOBaHMEN.

2.6. Ycnyra nogkntodaeTca K Kaxaon Kapte Knnenrta/fepskatens KapTbl oTA4enbHO — Mo 3aAB/eHUIo KaneHTa.

2.7. B cnyyae ecnm KnneHTy BbigaHbl ABe M 6onee KapTbl M K HUM MoAKAoYeHa Ycayra, To Npu nsmeHeHun Ycnyrn K oaHom u3 Takux Kapt Yeayra
aBTOMATUYECKM U3MeHAeTCA No ocTanbHbiM Kaptam KnnenTa.

2.8. Bcnyyae ecnm k Kapte [epkatena KapTbl nogkntodeHa Ycnyra, 1o npu M3meHeHnum Ycnyrm kK Takon KapTe Ycnyra aBTomatuyecku
M3MeHAETCA No ocTaNbHbiM KapTam [epkatens KapTtbl/KnneHTa, BblagaHHbIM BaHKOM.

2.9. B cnyyae, Korga KnveHTy BbigaHbl ABe n 6onee KapTbl K ogHoMy CueTy v Ycayra nofKatodeHa TobKO K ogHol KapTe, a no gpyrum Kaptam



aToro e CuyeTa He mopkaoueHbl Ycayra uycnyra «E-mail-uHdopmupoBaHue», To baHK BnpaBe MO PELUEHUIO YNOJHOMOYEHHOrO OpraHa
MCMoNb30BaTb YKasaHHbIN B 3aaBneHun/VHAMBUAYaNbHbIX YCI0BUI KpeauToBaHua Homep TenedoHa COTOBOM CBA3W, KaK KaHan cBA3WU ANA
HanpasieHua YBeJoMneHnin 06 onepaumax, COBEPLUEHHbIX C UCNOb30BaHNEM Apyrux KapT aToro e CyeTa, K KOTOPbIM He NOAK/oYEHbI Ycayra
n ycnyra «E-mail-uHpopmmposaHme».

2.10. B cnyyae, korpa y KnmenTa K Yeayre «CMC- nHbopmuposaHue» nogkntodeH Homep tenedpoHa cotoBoi cBA3m, a KAMeHT npu noanncaHum
3anBneHusa/NHAMBUAYANbHBIX YCNOBUI KpeauTOBaHWA YKasblBaeT B HEM WHOW Homep TenedoHa cOTOBOW CBA3M, TO npeaplaylimii Homep
TenepoHa COTOBOW CBA3M CHMTAETCA U3MEHEHHBIM.

3 COAEPAHME YCNIYTU

3.1. Ycnyra Hanpas/ieHa Ha onepaTMBHOe MHPopmupoBaHue KnaneHTa 06 onepauumax no CueTy, COBepLUEHHbIX C Mcnosib3oBaHMem KapTbl,
a TaK)Ke Ha CHUXXEeHMe pUCKa NpoBeAeHMA HeCaHKLIMOHNMPOBaHHbIX onepaLuii ¢ ucnonb3osaHmem KapTbl.

3.2. BpamKax npepocTaBieHna Ycnyru baHK, B aBTOMaTU4YeCKOM pexume, aTakKe no 3anpocy KaveHTa, HanpasnseT uHopmaumio
o floctynHom ocTaTke 1 06 onepaumax no Cyety c ucnonbzosaHmem KapTbl, a Takke npouyto nHbopmaumio B Buae CoobuieHnit Ha MobunbHbIv
TenepoH Knunenta. Tekctosble popmaTbl COOBLLEHNIA, UX 3HAYEHWE M CNOCOBbI OTNPaBKU ONKMCbIBAtOTCA B MHCTPYKL MM nonb3oBaTens Ycayru.

3.3. B pamKkax nosb3osaHua Ycayro KameHT Ha ocHoBaHMM 3assneHusa/UHAMBMAYaNbHbIX YCNOBUA KpeaWUTOBaHMA MMEET BO3MOMKHOCTb
npoussecTu cnegytowme aencrema B OtaeneHnax baxka:

- NOAKNIOUNUTL Yenyry;

- U3MEHUTb NapameTpbl Ycayrn, a umeHHo: Homep TenedpoHa coToBow cBA3N KaneHTa;

- OTK/IOYUTb YCAYTy NpuU YCI0BUM 3ameHbl Ha ycayry «E-mail — nnbopmuposaHme».

3.4. B pamkax noib30BaHUA YCyro B AKTUBHOM pexkume KAneHT MMeeT BO3MOXKHOCTb:

- nonyyatb MH$opmaumio o [locTynHom ocTaTke 1 06 onepaumax ¢ ucnonb3osaHnem KapTbl;

- N0ly4aTb MUHU-BbINUCKY Mo CyeTy;

- 3abnokuposatb Kapty;

- nosy4atb cBegeHmA o KapTax, B OTHOLLIEHWM KOTOPbIX NpegocTaBaseTca Ycnyra;

- nonyyatb CoobuieHma 06 owmnbKax.

3.5. B pamkax nosb3oBaHua Ycnyroit B MaccueHom pexkume KaneHT nonyyaeTt CooblueHuns, npu 1tobom M3MeHeHUN 0CTaTKa AeHEeXHbIX CPpeacTs
Ha ero TeKyLem cyeTe, CrefyoLnX TUNOB:

— YBegomneHus c uHbopmaumeit o JocTynHOM ocTaTKe M 06 onepaumax no CyeTy ¢ Ucnosib3oBaHMem KapTbl;

— CoobuweHunsa ¢ MHpopmauuei o JocTynHom ocTaTke U 06 onepaumax no Cyety 6e3 ucnonb3osaHusa KapTbl.

3.6. baHK He oTcbinaeT CoobuweHns No onepaunsm, KoTopble bbian npousBeseHbl No Cyety KnneHta B nepuog ¢ 00—-00 yacoe go 10-00 yacos
6e3 ucnonb3oBaHMA KapTbl (NosyyeHWe HaAWYHbIX AeHeXHbIX cpeact8 B OTaeneHun baHka, nononHeHue cuyeTa B OTAeneHnu baHKa,
6e3HannMyHoe nonosHeHne CyeTta M T.n.). JaHHbIN NYHKT yTpaumBaeT cuay NpU HaAUUUKU TEXHUYECKOM BO3MOMKHOCTU OTCblIaTh CoobLeHns no
onepaumam, Kotopble 6bian nponssegeHbl No Cuety KanenTta 8 nepuog ¢ 00—00 yacos go 10—00 yacos 6e3 ncnosb3oBaHua KapTbl.

3.7. BaHK oTcblnaeT YBegomneHus no onepaumam, Kotopble bbliv NnponsseseHbl ¢ cnosib3osaHuem KapTtol KaveHTa KpyrnocyTouHo.

3.8. Ecnim Ha momeHT oTnpaBku baHkom YBepgomneHua MobunbHbln TenedpoH KnmeHta 6bin OTKAKOYEH, HaXOAWUACA BHe 30HbI AeNCTBUA ceTu
onepatopa mMobuabHOM cBsA3u unmn bydep Bxoaawmx CoobuieHmii MobunbHoro TenedoHa 6bin NepenosHeH, To YeeaomneHne byaeTt xpaHUTbCA
B CMC-LeHTpe onepaTtopa MOBWAbHOM CBA3W B TEYEHWE CPOKa, ONpeaeNeHHOro onepaTopom MOOWUILHOW CBA3WU, U MOXKET BbiTb [OCTaBAEHO
B 3TOT CPOK MpU BKAOYEHUWU MoBUIBbHOTO TesiepoHa UAKN BXOXKAEHUA B 30HY CETU MOBUIBHOrO onepaTopa.

3.9. VYBesomneHMA nognexat XpaHeHMIo B cooTBeTcTBylowei Ob6cnyuBalolweld OpraHuM3auuyM B TeYeHWe CPOoKa, YCTAaHOBAEHHOro
3aKOHOAATENIbCTBOM.

3.10. baHK He HeceT OTBETCTBEHHOCTM 33 AelCTBUA onepaTopa COTOBOM CBA3M U UHbIX TPETbUX UL,

3.11. B cnyuyae nepesbinycka KapTbl, nogkntoueHHoi K Ycnyre, Ycnyra He npepbiBaetca, B3umaHuve Komuccuum 3a npepocTtaBneHuve Ycayru
ocylecTeAseTca B cooTeeTcTaum ¢ Tapudamu/TapudHbim naaHoM.

3.12. B cnyyae ecnm y KnveHTa nogkntodeHa Yenyra, a Kapta 3abnokuposaHa, To npu nposeseHumn onepaunii KnmeHtom nocpesctsom MHTepHeT
6aHKa YBefoOM/eHMA O COBeplUeHHbIX onepauunax no CyeTy HanpaBnaloTcA baHKoM B nopsagke, NpeaycMOTPEHHOM HactoAwmMmu Obwmmm
ycnosuamu npepoctasneHma yenyrm «CMC-uHbopmuposaHue».

3.13. KnveHT npu nonb3oBaHWM YCAyrol cornaaerca ¢ Tem, YTo baHK He HeceT OTBETCTBEHHOCTM 3a Kakue-1Mbo asapuu, cbou unm nepebou B
06C/yKMBaAHMKM, KOTOpble MOTYT MoB/ieYb 3a COBOM 3afepKM WAM HepocTaBky CoobuieHuin KnueHTy/[OepkaTens KapTbl, CBA3aHHblE C
obopynoBaHMeM, cMCTEMaMK NOAAYN INEKTPOIHEPTUM U/UAN NINHUIA CBA3M UK CETEN, KOTOpble 0becneunBatoTcsa, NOAAKOTCSA, IKCMIyaTUPYOTCA
n/man o6cayKMBaAIOTCA TPETBUMM IULLAMMU.

4. NOPAAOK NMNOAKNIOYEHUA, OTK/TIOYEHUA YCNIYTU

4.1. MoaKknoyeHune Ycayru npomusBOAMTCA NPU OTKPbITUM/0BCayxunsaHum Cyeta KAMeHTYy Ha OCHOBaHWM 3asBneHus, nopydeHua Kavewta
3BOHKOM Mo TesledoHy, Yepes baHkomaT Ambo npu nonydyeHnn baHKkom nognucaHHbIX KnmeHtom MHAMBMAYaANbHBIX YCIOBUIA KPEAUTOBAHMUA.
4.2. N3ameHeHwne Ycnyrn npoussoautca CotpyaHukom B OTaeneHun baHKa Ha OCHOBaHUWM JOKYMEHTa, YAOCTOBEPAIOWEro AMYHOCTb KaneHTta
u 3anBieHun/3anBneHnA-aHKeTbl IMBO NO 3BOHKY B KOHTAKT-LEHTP, No TenedpoHam, pasmeLLieHHbIM Ha CaliTe BaHka.
4.3. OTtkntodeHne Ycayrn npoussoantca CotpygHukom B OTaeneHmMn baHKa Ha OCHOBaHMWM AOKYMEHTA, YA4OCTOBEPAOLWEro MYHOCTL KnneHTa
1 3aaBneHua/3ansneHnA-aHKeTbl.
4.4. i3meHeHMe Unun oTKAYeHMe YCayrn Npon3BoAMTCA He No3aHee cieaytolero paboyero AHA co AHA Nnpuéma oT KameHTa 3aasneHus.
4.5. MNpu noaKNtYeHUN UAn oTkAtoYeHun Yenyrm CoTpyaHUK baHKa:
e  KOHcynbTUpyeT KnneHTa no nopaaky NOAKNOYEHUA, USMEHEHUA, OTKOUeHMA YCyrn, a TakxkKe NopaaKy npegoctaBneHns Yenyru;
e npepocTasnfeT KNMEHTy AN O3HAKOMIEHUA NaKeT LOKYMEHTOB, HEOOXOAUMbIX AN NMOAKIOUEHUA, USMEHEHUS U OTK/OYEHUA Ycayru
(MpaBuna, 3assnexune, Tapudsl, MHCTPYKLMIO NoNb30BaTeNa Yenyru, UHAWBMAYaNbHbIE YCIOBUA KPEeAUTOBAHMA);
e 3anpawwusaeT y KAneHTa napameTpbl MOAKNIOYEHNA NN OTKAOYEHUA YCAYTU, YKa3aHHble B 3aABNEHUM;
®  npuHMMaeT noanucaHHoe KaneHtom 3asBneHue, NpoCTaBAAET HAa HEM COOTBETCTBYIOLLME OTMETKM, BBOAUT MHGOPMALIMIO, YKa3aHHYIO
B 3aAB/eHNN, B UHGOPMALIMOHHYIO cuctemy baHka.
4.6. B ciiyyae yTpathbl NOAKAOYEHHOTO K Yenyre Mo6unbHoro TenedoHa, SIM-kapTbl uamn 6aHkoBckol KapTsl, npegocrasnequne Yenyru no Kapre/-
am KnueHta moeT BbITb NPUOCTAHOBNEHO HAa OCHOBaHUK 3aaBaeHuA KaneHTa. B ykazaHHOM ciyyae KnmeHT 06A3aH NpefocTaBUTb MHOM KaHan
CBA3M A/1A HanpasieHuA YBeaomaeHnin 06 onepaumax, coBeplueHHbIx ¢ KapTol, nHave obcny:kmBaHne KapTbl MoXKeT 6bITb NPUOCTAHOBAEHO.
4.7. InAa NoBTOPHOro noakatoueHua Ycnyrn KnmeHty Heobxoammo obpatutbes B OTaeneHne baHka ans 3anosiHeHWs HOBOro 3asaBieHus A4S
nogKkntoueHnsa Ycnyru, no3soHuUTb B KOHTakT-ueHTp BaHKa no tenedoHam, pasmelteHHbIM Ha CaitTe baHKa, uauM nogknwouutb Ycnyry uyepes



baHkomar.

4.8. MNpwv npekpaLleHnm oKkasaHua Ycayrm yaepaHHaa Komucecuna Bo3spaTy He NOANIeXNT.

4.9. Ycnyra He NOAKAIOYAETCA B Cyvae OTCYTCTBMA Ha CyeTe JeHexHbIX CpeacTs Ana onnatel Komuccuu.

4.10. Ycnyra MoXKeT BbiTb OTK/OYEHA HAa OCHOBaHWUK 3aaBneHna KnneHTa, HO npu obsa3aTenbHOM 3ameHe Ha ycayry «E-mail-uHpopmuposaHme».
B cnyyae oTkasa KnueHTta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-nHdopmumposBaHme» BaHK BnpaBe NpMOCTaHOBUTL 06CNy:KMBaHWe KapTbl,
3a610kMpoBaTb KapTy B CBA3M C HEBO3MOMHOCTbIO BbINMONHEHUA TpeboBaHMI 3aKoHOAaTeNbcTBa 06 06A3aTeNlbHOM yBegoMaeHUM KnneHTos
0 COBEPLUEHMM KaXA0M onepauum ¢ ucnonbaosaHnem Kapbl.

5. NOPAAOK B3SUMAHNA KOMUCCHUN 3A NPEAOCTAB/IEHUE YCNIYTU

5.1. 3a npepocrtasneHne Ycnyru baHk B3umaeTr Komuccuio B COOTBETCTBMU C Aenctaytowmmm Tapudamm baHka nytem cnucaHusa BaHkom 6e3
[ONOIHUTENILHOTO/-bIX pacnops:KeHus/-uit (3apaHee AaHHbIN akuenT) eé cymmbl co CueTa KameHTa Npu HannumMmn AeHexHbIX cpeacts Ha Cuete
WM B MOMEHT MOCTYN/IEHUA AEHEXHbIX CPeACTB Ha CYeT (NpY HaMuMmn y baHKa BO3MOXKHOCTU CNMCcaTb Ha3BaHHbIE AeHEXHble CpeacTsa B Lieax
onnatsl Ycayru).
5.2. Komuccuma B3nmaeTca B caefyrowmx Cayyanx:

®  Mpu MNOAKNOYeHUM YCayrn (He3aBUCMMO OT KOMYeCTBa OCTaBLUMXCA AHEN TeKyllero mecsua, B TeYeHWe KOTopbix Ycayra byaer

npeaoCcTaBAATLCA);
®  eXemeCAYHO B NepBblil paboymnii feHb Kax4oro KaseHJapHoro mecaua (3a npegoctaBneHune Ycayru B TeKyLem mecaue).

6. MPOYUE YC/IOBUA

6.1. BaHK NpW yCNOBMM CBOEBPEMEHHOTO M Hag/exalwero YBegOM/IEeHUS K/MEHTa O COBEPLUEHHOM onepauumn He HeceT OTBETCTBEHHOCTb 3a
NPUUYMHEHHbIA KaneHTy yuwepb B Cyyasx HECAHKUMOHMPOBAHHOrO AO0CTyna CTOPOHHMX WL, K nepedasaembim CooblieHnam u/mam npum
nepegaye CoobLeHMIA Ha YCTPOMCTBA, K KOTOPbIM BO3MOMEH A0CTYN CTOPOHHMX /L, B C/lyyae HapylweHua KaneHtom Mpasua Mcnonb3oBaHuA
6aHKoBCKMX KapT AKB «BATKa-6aHk» OAO, a TaKKe 3a HEenosly4eHUe UIM HECBOEBPEMEHHOe NoJlyyeHne YBeaoMAEeHUH, ¢ gencteuamm KnmeHTa
n/Mnn TpeTbux anu,

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WMAM YaCTUYHOE HEeUCMONHEeHWe CBOMX 06A3aTenbcTB Mo NpeaocTaBAeHUIo YCayru, ecau
HEUCMNONHEHME ABNAETCA CNeAcTBMemM OBCTOATENbCTB HEMNpPeofo/IMMON CUAbl, B TOM YMUCNE: HAaBOAHEHUS, MOXKapa, 3eMIETPACEHUA U UHbIX
CTUXMIHBIX 6eacTBUIA, HENONAAKaX B IMHUAX CBA3M U COOEB CUCTEMbI, a TaKKe BOWHbI UAN BOEHHbIX AENCTBUM, aKTOB UAU AEUCTBUN OpPraHoB
rocygapCcTBeHHOM BACTU UM yNpaBAeHUA U N0bbIX gpyrMx 06CToATeNbCTB, HAXO4ALWMXCA BHE Pa3yMHOro KOHTposA baHka.

6.3. /liobble M3MeHeHUs u/unn gononHeHua s Obwme ycnosus npegoctasaeHuns ycayrn « CMC-uHbopmumposaHme» u/mam Tapudbl ¢ MOMeHTa
BCTYMN/IEHUA UX B CMJly PaBHO PACMpPOCTPAHAIOTCA HA BCEX MO/b3YIOWMXCA Ycnyroli KNMeHToB, B TOM YMC/ie HA Tex, KTO Hayaa MnoJsib30BaTbCA
Ycnyroi paHee Aatbl BCTYNAEHUA COOTBETCTBYIOWETO USMEHEHUA B CUNY.



lMpunoxceHue Ne 7

K flo2osopy 0 KOMMAEKCHOM 6aHKOBCKOM
ob6cnyxcueaHuu pusuyeckux auy

8 AKb «Bamka-6aHk» OAO

MpaBuna AUCTaHUMOHHOrO 06CNYKUBAHUA KIMEHTOB Yepe3 NHTepHeT 6aHK

1. Hacrtoawume MMpaBuna AnUCTaHUMOHHOTO obcnyxusanua KnveHToB yepe3 WMHTepHeT 6aHK (manee — «Hactoswwme [MMpaBuna») asaaloTcA
HeoTbem/IeMoit YacTblo [loroBopa 1 perynnpytoT B3anmooTHoOLWeHNA baHka n KnaveHTa B CBA3M € AUCTAHUMOHHbIM BaHKOBCKMM 06CnyKnBaHNeM
KnneHTa nocpescTBOM aBTOMATU3MPOBAHHOMN CUCTEMBI AUCTAHLIMOHHOTO 06CNyKMBaHWA UHTepHeT H6aHK.

2. MNoHATMA N TEPMUHBI, UCNONb3yeMble B HacToALmMX [paBunax:

BpemeHHbI naponb — naposib, NpefocTasB/ieHHbI BaHkom KnneHTy ans nepBoHavasbHOro BxoAa B MHTepHeT 6aHK, nossonstowmii KnueHty
camocToATenIbHO cpopmmpoBaTh [1aposib, U3BECTHbLIN TOIbKO KAneHTy.

3anpoc — pgeictene KnumeHta, coseplieHHoe 4Yepe3 WHTepHeT 6aHK, cofepiKallee ero BOJeU3bAB/IEHME U MOPOXKAAlOLLEe opUaNYeckne
nocnescTBMA B pamKax HactoAwero [JloroBopa. 3anpoc, HanpassieHHbii KaveHTom 4Yepe3 WHTepHeT 6aHK, MMeeT tOpUAMYecKylo cuay
Hagsiexalmm obpasom oboOpMAEHHOTO NMCbMEHHOTO 3aABAeHUA (MopyyeHuns) KnmeHTa.

JlorMH —  yHMKanbHaa nocnefoBaTeNbHOCTb  UMGPOBbIX CMMBONOB, NpucBanmBaemasa KnueHTy bBaHKkom, nossonAtowas npousBectu
NaeHTudukaumio KnmeHta BycTaHOBAEHHbIX [loroBopom cnydaax. JIOruMH, BBeAeHHbI KnnMeHTOom npu  nNpoxoxAeHwu npoueaypbl
NaeHTudurKaummn, fonkeH cooTBeTcTBoBaTb JIOTMHY, MpPUCBOEHHOMY KaueHTy u copepkaljemyca B MHPOpmaumoHHoW 6ase baHka. JloruH
npucsansaeTca UckatounTenbHo Knnenty. Mpeacrasutento KnveHTa (B T.4. JJoBepeHHOMY /inLy) JIOrMH He npucBanBaeTcs.

OAHOpPa30BbIA Maposb — Maposib, MNOCTyNalWMii Ha Homep MobuabHoro TeneboHa KnaueHTa, npeAHasHaYeHHbIM ANA OAHOKPATHOroO
MCcno/sib30BaHusA (Npu Bxoae B MHTepHeT-6aHK, MOATBEPKAEHWUM NAATEXKA, @ TAKKE B UHbIX C/Iy4anX, yCTaHOBAEHHbIX BaHKkom).

Maponb — n3BecTHaa T0bKO KnneHTy nocnepoBaTeNbHOCTb aidpaBUTHO-UUEGPOBLIX CUMBOIOB, CBA3AHHAA C NPUCBOEHHbLIM KaneHTy JIorMHom,
nossosiAtowwan npomssectn AyteHTnoukaumo Knmenta npu ncnonbaosaHun Knmentom MHTepHeT HaHKa.

3. baHK npepocTaBaseT KAWeHTy ycayry AUCTaHULMOHHOIO A0CTyna K cBoMm CyeTam v HaHKOBCKMM yC/lyram € UCMo/Ib30BaHWeM MHTepHeT 6aHKa
NPy HaZIMYUN TEXHUYECKOW BO3MOMXKHOCTH.

4. MopkntoyeHne ycnyrn MHTepHeT 6aHK npoussoauTca nocne UaeHTudmKaumm n AyteHtuoukaumm KnveHTa, a Takke BbipaxkeHna KnneHtom
cornacua ¢ HacToAwmMmM MNpaBunamm nyTem CoBepLIEHNA KOHKOAEHTHbIX AeACTBMI B COOTBETCTBMU C MHCTPYKUMAMM Ha CaliTe BaHKa.

5. Ona pgoctyna K UHTepHeT 6aHKy BaHK BblgaeT KnueHTy BpemeHHbI naponb v JIOrMH. BpemeHHbIt Naposib MMeeT OrpaHUMuYeHHbI CPOK
AeNcTBUA U NpeAHa3HAYeH UCKAUYUTENBHO A/1f NepBOHaYasbHOro BXxoAa B MHTepHET 6aHK M He MO3BOMAET OCYLLECTBAATL MHblE OnepaLuu 3a
nckatoveHnem dopmuposanua Knnentom Mapona. Maponb popmupyetca KAMeHTOM CamOCTOATENbHO MPU NepBOM MUCMNOAb30BaHUN UHTepHeT
6aHKka. OpHoOpasoBbIM naponb ¢opmupyetca baHkom npu nopave KnmeHTom pacrnopasxkeHua B UHTepHeT BGaHKe W NO3BO/AET NPOM3BECTU
AyteHTuduKaumio Knuenta. lNopagok npumeHeHna OpHopasoBoro napona Ana uenei AyteHTudukaumm Knmenta B UHTepHeT 6GaHke
onpepensetca BaHKOM CaMOCTOATENBbHO.

6. KnveHT cornawaetca c Tem, Y4To Mcnonb3osBaHue ero JlornHa u Mapona ABnseTca Hagnexalwen um goctatodyHon MaeHtuoukaumen KnneHta
M NoATBEPKAEHMEM NPaBa NPOBOAUTL onepaumn no Cyetam KnneHTa, a TakKe NoNb30BATLCA APYTMMU yeayramu UHTepHeT 6aHK.

7. OcHoBaHMeM ANA NpeAoCTaBleHUA YCayru nposegeHusa onepaumii no Cyetam KnmeHta yepes UHTepHeT 6aHK ABAAETCA MONOXKUTEbHAA
NpeHTnduMKauma n AyteHTudukauma KnmenTa.

8. Ycnyra UHTepHeT 6aHK npefocTaBafeTca B cCOOTBETCTBUMU ¢ Tapubamu. Mpu npoBeseHumn onepaumii no Cyetam KnmeHta yepes UHTepHeT HaHK
npumeHsatoTca Tapudbl, AelcTBYOWME Ha MOMEHT npoBeseHna onepaumm. CnucaHme cymm onepauuin U KOMUCCKIA 3a NpoBeAeHUe onepauui
ocyuiectenaerca baHkom co CueTa, C KOTOPOro OCYLLECTBAAETCA CNMCaHNe AeHeXHbIX CPeACcTB No onepauuam. B cnyvae nposeaeHmna onepaummn
B Ba/lOTe, OTNMYHOMN OT BantoTbl CyeTa, baHK NPOM3BOAMT cnucaHWe (3auncneHne) cymmbl onepaumu no Kypcy baHka Ha AaTy coseplueHus
onepaumu, ycTaHoBNeHHOMY baHKOM AnA AaHHOTO BMAA BaiOTbl M TUMA onepauuii.

9. Mpwu nonyyeHun ot KnmneHta 3anpoca Ha npoBeeHWe onepaunu no Cyety yepes UHTepHeT 6aHK, BaHK uUcnonHaeT nopyyeHuve KaneHTa He
nosgHee ofHoro pabouero AHA, ciepylolwero 3a AHem nosayvyeHusa oT KaveHTa nopydeHua. Cnucok Onepauuii, ocylecTBifembix yepes
MHTepHeT 6aHK, onpeaensetca baHkom u fosoauTtca Ao KnmeHtos yepes MHTepHeT BaHK namn nHbIM cnocobom no ycmoTpeHuto baHka.

10. B cnyyae BbiaBneHUa BaHKOM Ha cTaguu ucnonHeHus 3anpoca KaveHta ownboK 1/unm oTcyTcTBMA HEOBXOAUMbIX PEKBU3UTOB (LOKYMEHTOB),
HEeCOOTBETCTBUA OnepaLmm 3akoHoaaTenbcTsy Poccuiickont Pegepauun, 6aHKOBCKMM Npasuaam avbo ycnosuam [lorosopa, 3anpoc KnmeHTa He
MCMNO/IHAGTCA A0 MOMEHTa nosayyeHua BaHkom oT KnneHTa HeobxoAuMMbIX PEKBU3UTOB (AOKYMEHTOB) B nopagke, npefycMoTpeHHom n. 3.7
Jorosopa.

11. Bcnyyae HeobxoauMmocTH, KaveHT umeeT npaBo 06patuTbcA B BaHK AaA NOAYyYEeHMA MUCbMEHHOTO NOATBEPNKAEHUA onepauuu,
nposefeHHoW B MHTepHeT BaHKe.

12. KnneHT 0653aH CaMOCTOATENIbHO OCYLLLECTBAATL KOHTPOb UCNOHEHWUA BaHKOM 3anpocoB.

13. Bcnyyae ecnn onepauua B MHTepHeT 6aHKe ocyliecTBafeTcAa € Mcnosib3oBaHvem OAHOPA30BOro Maposa, Takue 3anpocbl KnuenTta
MCMOJIHAIOTCA MOC/Ee MNOMOMKUTE/IbHBIX Pe3yNbTaToB NPOBEPKM cooTeeTcTBMA OAHOPa3oBOro naponsn, sBefeHHoro KnaneHtom, uHpopmaumm,
cofeprKallelica B 6ase gaHHbIX baHKa.

14. Ncnonb3yemble BO B3aMMOOTHOLLEHUAX MeKay CTOPOHaMM AOKYMEHTbl B 3S1EKTPOHHON dopme, HanpasseHHble KnveHTom B BaHK yepes
MHTepHeT 6aHK, nocne MONOXKUTENbHbIX pe3ynbTaToB WaeHTUdUKaumm 1 AyTeHTuduKaumm KnmeHta B UHTepHeT 6aHKe cuuTatoTca
OTNPaBAEHHbIMU OT UMEHN KAMeHTa WM NPU3HAIOTCA PaBHbIMM COOTBETCTBYIOWMM OyMaxKHbIM AOKYMEHTaM, 3aBepeHHbIM COHCTBEHHOPYYHOWM
nognuceto Knnenta (cuntatotca nognucaHHbimmn ACI) M NOPOXKAAIOT aHaNOTNYHbIe MM NpaBa u 06a3aHHOCTM CTOPOH No HacToAwemy [lorosopy.
[aHHble JOKYMEHTbI MOTYT CNY}KWUTb [O0Ka3aTeNbCTBOM B CyZe NPW pa3peLleHn CNOPHbIX CUTyaLuiA.

15. BaHK MMeeT NPaBo OrpaHNYMTL GYHKLMOHANLHOCTL MHTEepHET 6aHKa Ana onpeaeneHHbix Kaventos u/wau rpynn KnmeHtos no co6cTBeHHOMY
ycmoTpeHuto. Mpu aTom y baHKa oTcyTCcTBYeT 0643aHHOCTb YBeAOMUTb KaneHTa 0 BBeAEHUM YKa3aHHbIX OFpaHUYEHUI U UX MPUUKHY.

16. baHK MMeeT NPaBo YCTAaHOBUTb, USMEHUTb M OTMEHWUTb MaKCUMasibHble U MMHUMAa/bHbIE pa3mepbl NepeBoaoB B MIHTepHeT 6aHKe.

17. KnveHT 06A3aH WMCKAOYUTb BO3MOMKHOCTb MCMO/Ib30BAHUA MHBIMWU MLaMU MOBUAbHOTO TenedoHa, HOMepP KOTOPOro WCMosb3yeTca Ans
npefocrasieHus ycnyru MHTepHeT H6aHK.

18. KnneHT noaTBep:KAaeT, YTo NpUHATLIN baHkom uepes MHTepHeT baHK 3anpoc paccmatpuBaeTca baHKOM Kak pacrnopsa)KeHue Ha nposegeHue
onepaumit no Cyetam KnveHTa, nosnyyeHHoe HenocpeacTBeHHO oT KnaueHTa. BaHKk wucnonHaeT 3anpoc KiaveHTa B COOTBETCTBUM
C YCTaHOBNEHHbIMMW BHYTPUBAHKOBCKMMM MpoLeaypamu.



19. BaHK MMeeT nNpaBo 6J0KMPOBaTb AOCTYN K MHTepHeT 6aHKy B C/ly4ae HEOAHOKPATHOrO (40 Tpex pa3s BKAUMTE/IbHO) HEKOPPEKTHOrO BBOAA
Mapona.

20. B cnyyae ecnm Ha Cuete KaveHTa HeA0CTaTOMHO COBCTBEHHbBIX AEHEXHbIX CPEACTB A/1A ONaaTbl KOMUCCUI 3a ycayrn UHTepHeT 6aHKa, baHk
MMmeeT NPaBoO He UCNONHATb 3anpoc KnueHTa.

21. baHK Bnpase 6e3 06bACHEHUA NPUYMH OTKa3aTb KAWEHTY B perncrpauum u/vav npefoctaBneHnm 4octyna K UHTepHeT 6aHK.

22. KnneHT cornalwaeTca ¢ Tem, 4To baHK He HeceT OTBETCTBEHHOCTU:

A) 3a HecBoeBpeMEeHHOe WCMosiHeHWe o06s3aTenbcTB No [loroBopy, €CNM TaKoe HEUCNOJIHEHWE BbI3BaHO HacTynieHnem ¢opc-marKopHbIX
06CTOATENBCTB, @ UMEHHO CTUXMIHbIX OeacTBWUIA, BOEHHbIX AeWCTBMIM, 3abacToBOK M T.M., NPU YC/AOBMM, UYTO JaHHble OBCTOATENbCTBA
HernocpeAcTBEHHO MOB/AUAAM Ha BbINOJSHEHWE 06A3aTenbcTB No [lorosopy, W Npu yCA0BUMM NPeAOCTaBNEHUA CTOPOHOM, He BbINOJHUBLLEN
06A3aTeNIbCTB, NOATBEPHKAAOLMX JOKYMEHTOB;

B) B cnyyae ykasaHua KnaveHTom B 3anpoce HEBEPHOTO PeKBU3UTa NiaTexka W/UAM CyMMbl MAaTe)a, a TaKkKe Mo Crnopam W PasHOoraacuam,
BO3HMKaOWMM Mexay KaneHTom v nonyvaTenamu naatexa, ecim Cnopbl U PasHOrIacMA He OTHOCATCA K npegoctaBneHunto ycnyr MHTepHeT
baHKa;

B) 3a kakue-nnbo aBapuu, cbonm uam nepeboun B 06CAYKMBAHWMMK, CBA3AHHbIE C HApylleHWAMM B paboTe 06OpyAOBaHUA, CUCTEM MOAauu
3NEKTPO3HEPTUM W/WUAN NNHWUIA CBA3K UK CETEN, KoTopble obecneunsaioT PyHKLMOHUPOBaHME NHTepHeT baHKa;

I) 3a ywepb u dakT pasrnaweHns GaHKOBCKOM TaliHbl, BOSHUKLIWE BCAEACTBME AOMYCKAa KAMEHTOM WHBIX /L, K UCMOBb30BaHUIO KOMMNbIOTEPA,
MO6UIbHOTO TeledOHa UM UHBIX TEXHUYECKUX CPEACTB, KOTOPbIe MCMO/b3ytoTcA KaneHTom ana nonyyeHus yenyr MHTepHeT H6aHKa;

[) 3a nocneactsua ucnosHeHua 3anpoca KaveHTa, nepepaHHoro B BaHK c ucnosnb3oBaHuem WHTepHeT 6GaHKa, BTOM u4uc/e, B Cayyae
ncnosb3oBaHusa MHTepHeT 6aHKa HeyNnoJIHOMOYEHHbIMU KAMEHTOM nLL@mMu, eC/iM TaKOBOE MUCMO/Ib30BaHWE CTaNo BO3MOXKHbBIM N0 HEGPEXKHOCTU
nan ymbicny KnmeHta vam ero ynosHOMOYEHHOrO ML@ WKW BCNeACTBME HapylleHnAa TpeboBaHuii no MHPopmaumoHHoW BesonacHocTM npu
paboTe B HTepHET baHKe.

E) KnAveHT uMmeeT npaBO CaMOCTOATE/IbHO BPEMEHHO 3abNOKMpOBaTb W BMOCAEACTBMM pPa3bnokMposaTb AOCTyn K MHTepHeT 6aHKy npu
obpaleHnmn B KOHTaKT-LeHTp uan B OTaeneHune baHka. broknposka KnmeHtom aoctyna K MHTepHeT 6aHKy OCyLLEeCTBAAETCA NOC/e Hag exalleln
NaeHTudmkaumm n AyteHTuduKaumm Knmenra.

23. KnneHT cornataetca ¢ Tem, 4to baHk npepaoctaBnaeT ycayrn MHTepHeT 6aHK [0 HAcTyNnAeHUA cneaytowmx cobbITuii:

A) camocToaTenibHan 610KMPOBKA KAMEHTOM ycnyrn B cOOTBETCTBUM € Nn. «E» n.20 HacToawmx Mpasun;

B) oTkAtoueHUA oT ycayrn BaHKOM € npeABapuTe/ibHbIM yBegoMIeHeM KaneHTa 06 OTKoYeHUY;

B) 3aKkpbiTWe CyeTa, C KOTOPOro CMUCHIBAETCA KOMUCCUSA 3a YC/YTy B COOTBETCTBUU C AeWCTBYOWMMU Tapudamu.

24. KnueHT obssyeTca:

24.1. Cobntogatb TpeboBaHMA HacToAwmMX MMpaBuA AUCTAaHLMOHHOFO OBCAYXKMBAHMA KNMEHTOB yepe3 MHTepHeT 6aHK M 3aKoHOAATeNbCTBA
Poccuiickoin ®epepaunu.

24.2. YCTaHOBUTb Ha CBOW KOMMbOTEP M MOOUAbHBIA TenedoH aHTUBUPYCHOE MpOorpammHoe obecrneyeHne W perynspHo NpousBOAMTb ero
06HOBNEHNE M 0BHOBNEHWNE APYIUX UCMOb3YEMbIX MPOrPaMMHbIX MPOAYKTOB.

24.3. [ina paboTbl B UHTEpHET HaHKe MCN0Ab30BaTb TOIbKO UCNPaBHbIM U MPOBEPEHHbIN Ha OTCYTCTBUE KOMMbIOTEPHBIX BUPYCOB NEPCOHasIbHbIN
KOMMbIOTEP N MHOE BbIYUCAUTEIbHOE YCTPOMCTBO.

24.4. Mpu coBepLUEHUM ONepaLmii CO CTOPOHHErO KOMMboTepa yoeamuTbea, YTO NEPCOHaNbHbIE AaHHbIE U Apyras MHGopmauua 06 onepaLmsax He
COXpaHunace.

24.5. CobnopaTbh KOHOUAEHUMANLHOCTL MHPOPMALMK, KacaloWehca NOrMHA M naposeid, ucnonb3yemolx B MHTepHeT BaHKe, XpaHUTb TaKyto
MHGOPMaLMIO B HEABHOM BUAE W HEJOCTYMHOM ANA TPETbWUX /nL, B TOM YMCNe POACTBEHHMKOB, mecTe. UmeTb npu cebe nHdopmaumio o
KOHTaKTHbIX TenedpoHax baHka.

24.6. He oTBeyYaTb Ha 3NEKTPOHHbIE MMUCbMA, B KOTOPbIX OT MMeHM baHKka npeanaraeTca NpefocTaBUTb NepPCOHasbHble AaHHble, MHGOPMaLMIO
KacaloLLOCA NOFMHA M Napoaei U He cNefoBaTh MO CCbIIKAM, YKa3aHHbIM B TaKMX 9/1EKTPOHHBIX MUCbMax (BKAtoYan ccbliku Ha CanT baHKa);
24.7. B uenax MHGOpPMaLMOHHOrO B3aMMOAENCTBUA ¢ BaHKOM MCMO/b30BaTb TONIbLKO PEKBU3UTBLI CPEACTB CBA3U (MOBUABLHBIX U CTALMOHAPHBIX
TenedoHoB, GaKCcoB, MHTEPAKTUBHbLIX Web-caitToB/nopTanos, 06bIYHOM M 31EKTPOHHOM NOYTbI), KOTOPbIE YKa3aHbl B AOKYMEHTAX, NOAyYEHHbIX
HenocpeacTBeHHO B baHkKe.

24.8. Hu npu Kakux obcToATeNnbcTBax He BBOAUTb MHPOPMALMIO O /IorMHe, naponsax B oTeBeTe Ha CMC-coobuieHunn/E-mail-coobuieHns o6
onepaumax, Kotopble KAMeHT He cosepLuan.

25. lonoxeHna HactoAwmx [paBun MMeT NPEeUMYLLECTBEHHYIO CWUY MO OTHOLIEHUIO K NMOJIOMEHUAM aHaNOTMYHbIX pa3fenos Apyrux
[0roBOpPOB, 3aKNOYEHHbIX mexay KnmeHtom 1 baHkom.

26. Ycnyra WHTepHeT 6aHK nNpeaocCTaBAsfeTca B COOTBETCTBUM C «MHCTpyKuMen KameHTa no WHTepHeT-6aHKy «BsATKa-6aHKk Online»y,
pa3meLeHHoM Ha Caiite baHKa.



lMpunoxceHue Ne 8

K flo2osopy 0 KOMMAEKCHOM 6aHKOBCKOM
obcnyxcueaHuu pusuyeckux auy

8 AKb «Bamka-6aHk» OAO

Mpasuna npepgocrasneHna Knnenram ycnyru «CMC nopyyeHue»
B AKB «BsaTKa-6aHk» OAO

1.1. Hactoawue Mpasuna npegoctasneHna Kaventam ycnyrm «CMC nopyudeHue» B AKB «Batka-6aHk» OAO (gmanee no Tekcty — [Mpasuna),
Tapudbl/TapudHblit nnaH/3ansneHne o nogkatodeHun yenyrm «CMC nopyvyeHue» M KomnnekcHoe GaHKOBCKOE 06C/NyXMBaHWe NpU3HAOTCA
[Jorosopom o npegoctasieHnn ycayrn «CMC nopydeHue» U ABAAIOTCA HeOTbemseMOW 4acTbio [loroBopa O KOMMNEKCHOM 6aHKOBCKOM
06CNYRUBAHUN GU3UYECKUX NIULL.

1.2. Bce, yto He onpegeneHo [loroBopom o npegoctasneHun ycayrm «CMC nopyydeHue», peryanmpyeTca 3aKoHOAaTenbcTBOM Poccuitckoin
depepaunn u 6aHKOBCKMMU NPaBUNAMMU.

[Jorosop o npegoctasnennn ycayrn «CMC nopydeHvne» cYMTaeTCA 3aKNIOYEHHbIM C MOMEHTa MpUHATMA BbaHkom oT KnveHTa 3asBneHna Ha
nogkntodeHue ycnyrn « CMC nopyyeHne» n KomnaekcHoe 6aHKOBCKoe obcnyKusaHue.

2.0BLME NOJTOKEHUA

2.1. baHk npegocTtasnnet KameHTty yenyry «CMC nopyyeHue» npu HaMYUU TEXHUYECKOM BO3MOXKHOCTU, Hanuumm y KnneHTa oTkpbitoro Cueta.

C momeHTa 3akaoueHua [lorosopa o npegocTtasneHun ycayrn «CMC nopydeHue» baHk npepoctasnset ycayry «CMC nopyyeHne» Ha Homep
mobunbHoro TenedpoHa KiaueHTa, YKasaHHOro B 3aABNEHUM O NofkaodeHun ycayrin «CMC  nopyveHue» U KOMMeKcHoe 6GaHKoBCKoe
obcnyKnBaHue.

KnneHT noartsepkAaeT, YTO Ha MOMEHT 3akatoyeHuna [lorosopa o npegoctasneHnun ycayrn «CMC nopyveHue» o3HakoMaeH c PykoBoAacTBOM
nonb3osatens ycnyroi «CMC nopyyeHue», Tapudamum baHKa. PykoBoacTBO Nosib3oBaTens Ycayrm Haxoautca Ha Cainte baHka.

2.2. B MpaBurnax MCNonb3yloTcA caeayolwme TEPMUHbI U onpeaeneHna:

Mob6unbHbit TenepoH — TenedoHHbIN annapaT, NoALePKUBaOWMIA Npuem n nepegady CMC-nopyyeHui.

Ycnyra — ycayra « CMC nopy4deHue», npegoctaBnaeman KnmeHtam B cootseTcTBum ¢ MNpasunamu.

Maponb goctyna KYcayre — 3TO Maposib, KOTOPbIM ycTaHaBavBaeTca BaHkom w ucnonb3yetca B CMC-coobuwenunax ana UaeHtudukauum
Knunenra.

2.3. Ycnyra npegoctasnfetca KnneHtam, agnstowpmuca Bnagenouamm MobunbHbix TenepoHOB, onepaTopammn KOTOPbIX ABNAIOTCA onepaTopsl,
3aperncTpupoBaHHble Ha TeppuTopun Poccuitickoin ®epepaunm.

2.4. MogakKkntoueHne K Ycayre no ogHoMy 3asiBNEHUIO O noakatodeHun ycnyrm «CMC nopydyeHue» u KomnaekcHoe 6aHKoBCKoe ob6cny»KuBaHue
HecKoNbKknx HomepoBs TenedhoHOB COTOBOM CBA3M HE BO3MOXKHO.

3. COOAEPXAHUE YCNYTU

3.1. baHK Ha NNaTHOW OCHOBE, COFIACHO YTBepPXAeHHbIM Tapudam BaHKa, u c ydeTom HacToAwwmx Mpasun, npepoctasnset KnneHty Ycnyru
K TEKYLLMM CYETAM, B T.Y. C UCMONb30BAaHUEM MEXKAYHAPOAHbIX 6aHKOBCKMX KapT (Aanee — «CyeT») c UCNoNb30BaHMEM MOBWUIBbHOM CBA3W Yepes
CMC-coobueHua (aanee — CMC nopyueHue).

Ycnyra npeaocTaBAfeTca K TEKYLWMM cyeTaM GU3NYECKUX nL,.

3.2. Mnatexun cnomolbio Ycayrm moryT ObiTb afpecoBaHbl Kak MNoayyaTenam nnaTexel, CMUCOK KOTOpbIX onpegesneH B PykoBoacTBe
nonb3osatena ycnyron «CMC nopyyeHue» (Ha MHPOPMaUMOHHbIX cTeHaax, Ha CaiTe BaHKa), Tak W B agpec WHbIX noaydaTenei nnatexen no
peKBu3MTam, NpesocTaBieHHbIM KnmeHTom.

3.3. Bce nnatexku B agpec nonyyatenen nnatexkein (ganee — «fnatex») ocywecrsnstorca B santote PP 1 no Cuetam, OTKPbITbIM B BaatoTe PO.
3.4. OnnaTta MNnaTexen ocyLWeCcTBAAETCA C TEKYLUMUX CHETOB PpU3nYecKmx uL,. BaHk dopmupyeT nnaTerkHoe NopyyeHue He NO3AHee CaeayloLero
paboyero aHs nocne noctynneHna CMC nopyyeHusa oT KaneHTa.

3.5. BaHK B pamkax Ycnyru ocyLecTsifeT nepesos No uHULMaTMBe KamMeHTa, nocpeactsom mobunbHow ceasm yepes CMC nopyyeHus, Cymmbl
MnaTtexelt co CueTa KnveHTa B NoNb3y Noy4YaTens naaTexxen.

3.6. lpepgycmoTpeHHble [MpaBuiamu onepauum COBEPLUAKOTCA NPWU YCAOBUW MNPOBEAEHUA WX CY4eTOM JOMNYyCTUMOCTU B COOTBETCTBMM
¢ TpeboBaHNAMM AENCTBYIOLLErO 3aKOHOAATENbCTBA M HACTOAWMMM MpaBuaamu, NPU HaMuMKM Ha cyeTe KAneHTa AeHeXHbIX CpeacTB B obbeme,
[0CTaTOYHOM A/1A NpoBeAeHuA MNnatexa n B3MMaHWA NAaTbl 32 NpeAoCcTaBAeHHYo Ycayry.

3.7. Npwn HepoCTaTKe AEeHEXHbIX CPeACcTB UK Ux oTcyTcTBMM Ha Cuete KnneHTta ana onnatbl Mnatexka n naatbl 3a YCayry, NOAHaA WAM YacTUYHaA
onaata 4OKYMEHTOB He NPOV3BOAMUTCA.

3.8. MNpwn otnpaske CMC nopyyeHua baHKy, B Clydae HefoCTaTKa AeHeXHbIX CPeACTB UM UX OTCYTCTBMM ANA onnathl MnaTexa u nnaTbl 3a Ycayry,
onnata AOKYMEHTOB He Npou3BOAMUTCA M KAWeHTy Ha cnepytowmii 6aHKOBCKMIM pabounii aeHb baHkom oTnpasnsetca CMC-yBegomneHue
onpeaeneHHoro popmara, ykasaHHoro B PykosoacTtse nonb3osatensa ycayroi «CMC nopydeHue». Mocne nononHeHus cyeta, KAMeHT fonxkeH
BHOBb oTNpasuTb CMC nopyyeHune baHky Ha onnaty lMnaatexa.

3.9. B cnyyae ecam nocne otnpaskn CMC nopyyeHua BaHKy Ha onnaty MnaTexka He NpUWAO yBegoOM/IeHME O NPUHATUM BaHKom TpeboBaHuA
K ucnonHeHunto, KnueHt 06A3aH yTOUHWTb cTaTyc nepeBofa B baHKke. TOMbKO nocne cornacoBaHMA ¢ BaHKOM KAMeHT MoKeT oTnpaBuTb
nostopHoe CMC nopy4yeHue Ha onnaty lNnatexxa.

3.10. Nopy4yeHus KnveHTa nepeaatotca u npuHUmatotca baHkom B Buge CMC nopyyeHuin 6e3 ux nocaenytoLlero NpeacTaBNeHns Ha BymarkHoM
HocuTene. MNonyyeHne BaHkom nopyyeruii B Buae CMC nopyyeHunit, Hanpaeaaembix ¢ Homepa MobuabHoro TenedoHa, ykasaHHOro B 3aaBaeHUn
o npegocTasneHnn ycayrm «CMC nopydeHue» M KOMNieKcHoe 6aHKoBCKOoe o6cny»KMBaHWe, paccmaTpuBaeTcA baHKOM KakK nonyyeHue
pacnopaAMeHUin HenocpeacTBeHHO OT KanenTa.

3.11. OtnpaBka KnveHTOom B baHK nopyyeHuit B Buge CMC nopyveHuit onnaumsaetca KAMEHTOM CaMOCTOATE/IbHO B paMKax [0roeopa
C onepaTopom MobU/IbHOW CBA3K.

3.12. CTOpOHbI MPU3HAIOT B KayecTBe eAMHON LWKaabl BpemeHn npu pabote cycayron «CMC nopydyeHne» mectHoe BpemA. KOHTPO/IbHbIM
ABNAGTCA BPEMA CUCTEMHbIX YacOB annapaTtHbIX cpeacts baHka. CTOPOHbI YCTaHOBWUIM, YTO MOMEHTOM NoJlyYeHUA baHKom nopydeHua KaveHta
B Buge CMC nopyyeHun, ABNAETCA TeKyllee BPemMsA MO CUCTEMHbIM Yacam baHKa B MOMeHT nomeuweHus MHGOPMALMM B apXMB BXOAALLMX



Co0bLLEeHNIA.

3.13. UcnonHeHne baHkom nopyyeHuit KnveHTa, ocywecTeaseTca B paboyee Bpemsa baHka, npu aTom pabounmm aHAMM BaHKa cumTaloTca AHU
C NOHeAeNbHMKA MO NATHWULY, He BKAOYAA BbIXOAHbIE M Npa3gHUYHble. HEMCNONHEHHbIE B YKa3aHHbIM NPOMEXKYTOK BPEeMEHU PacnopaKeHus
KnneHTa, nognexar ucnosHeHuto B 6anKanwunii pabounii aeHs baHka.

3.14. B cnyyae BO3HMKHOBEHMA 0BCTOATENIbCTB HEMPEOAONMMOM CUbI, K KOTOPbIM OTHOCATCA CTUXMIiHbIE 6eACcTBUA, aBapyuK, NOXKapbl, MaccoBble
6ecnopaakun, 3a6acToBKM, PEBONIOLMMN, BOEHHblE AEUCTBUA, NPOTUBONpPaBHble AENCTBUA TPETbUX WL, BCTYMNJeHWE B CUY 3aKOHOZATENbHbIX
aKTOB, NPABMTE/NIbCTBEHHbIX MOCTAHOBAEHUI W PACMOPAXKEHUI TOCYAAPCTBEHHbIX OPraHoB, MPAMO MWW KOCBEHHO 3anpellalolmx Uau
NpenATCTBYIOLWMX ocywecTBieHnto CTopoHamu cBoux OYHKUMI Mo HacToAwmm [paBuaam, U UHbIX OBCTOATENbCTB, He 3aBUCAWMUX OT
BosiensbaABaeHns CTopoH, CTopoHbl No HacToAwmm Mpasuaam ocBObOMKAAIOTCA OT OTBETCTBEHHOCTM 33 HEUCMOJIHEHUE WM HeHaa/exkallee
NCMONHEHWe B3ATbIX Ha ceba 06a3aTenbCTs.

3.15. B cnyyae oTtnpasku CMC nopyyeHuns baHKy Ha onnaty ycayrm B nepmog, ¢ 18-00 go 24-00, baHk octaBnseT 3a coboi NpaBo MPUHATbL
K ucnonHennto CMC nopyyeHve KnueHTa Ha ciepylowmii pabounmii AeHb, COOTBETCTBEHHO ONJaTa LOKYMeHTa, coriacHo [lpasunaam,
Nnpov3BOAMTCA Ha Creayowmnii pabounii aeHb baHka.

3.16. MaKcumanbHana cymma, oTnpasBasemas B afpec O4HOro nosayyatens nnatexken ogHum CMC nopydeHuem (Ha cyeTa, OTKpbITbie B APYrMX
KpeamTHbIX OpraHvsaumax), He MoXKeT 6biTb 6osee 15000 pybneit. MakcMmanbHas cymma, OTNpaB/isemas Bajpec OAHOrO nosyyaTtens
nnatexkel, KoTopblit obcnyxuBaetca B baHke, oaHum CMC nopyyeHuem (BHYTPMOAHKOBCKOe mMepeyncieHne), He MoKeT 6biTb 6onee
100000 py6neit.

3.17. MaKkcMmanbHOe KO/IMYeCcTBO NiaTexel B agpec o4HOro nosydatens KnmeHtom He 60/1ee 04HOrO NaaTeka B AeHb.

3.18. B cnyyae ecam K Cuety Kaptbl KnneHTta yctaHosneH PacxogHbli numuTt, BaHK B pamkax Ycayrn ocyllecTBAAeT M3MEHeHMe pasmepa
PacxogHoro aMmuTta no nHMumatTuee KaneHta nocpeactBom mobunbHow cesasun yepes CMC nopyyeHus.

CMC nopyyeHue 06s3aTeNIbHO JO/IKHO COAEPNKATL KeaemMblit pasmep PacxogHoro aMmuTa.

Mpn HeobxoaMMOCTU KnnMeHTa M3meHATb pa3mep Pacxo4HOro IMMKTa, YCTaHOBNEHHOTO K pa3HbiM CyeTam, TO K Kaxgomy CueTy nognucbiBaeTca
oTAenbHOe 3aaB/ieHne 0 NpeaocTasneHnn yenyrm « CMC nopydeHne» n KomnaekcHoe 6aHKOBCKOe 0bCayKusaHue.

baHK BnpaBe He yBennuyMBaTb pasmep PacxogHOro AMMmTa A0 Kenaemoro pasmepa PacxogHoro aMmuTta Ha OCHOBAHMAX, MPefyCMOTPEHHbIX
a63.15 n.2 u/uam n.3.6 [loroBopa 06 yCTaHOBAEHUU KPEAUTHOTO IMMUTA.

Ecnun pasmep xenaemoro PacxofHOro IMMMUTA NpesblwaeT pasmep JIMMUTA 3a40/1KEHHOCTU, onpeaeNieHHbIA HA MOMEHT YCTaHOB/eHUA BaHkom
PacxogHoro numuTta, To baHK ycTaHaBnMBaeT PacxoAHbli AMMUT, paBHbli KpeanTHoOMy numuTty, onpeneneHHoOMy Ha MOMEHT YCTaHOBEHMA
baHkom PacxoaHoro ammuta K Cuety Kaptbl KnneHra.

4. NPABA U OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 33 HeBbINONHEHWE UW HEHaA/1eXKallee BbINOHEHUE 0653aTeNbCTB NO HacToAWMM Mpasunam, BMHOBHaA CTOPOHa HeceT OTBETCTBEHHOCTb
B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAaTeNbcTBOM Poccuiickoit depepaumu.

4.2. baHkK obAasyeTca:

4.2.1. MpUHMMATb K MCMOSHEHMIO NOCTyNMBLUME OT KaneHTa nopydyeHusa, odopmaeHHble 1 nepefaHHble B baHK B cooTBeTcTBUM C lMpaBuaamm
1 PyKoBOACTBOM Nosib3oBaTens ycayroi «CMC nopyyeHue».

4.2.2. He ucnonHATb noctynuswue oT KaveHTa nopyyeHus, opopmeHHble C HapyweHnem TpeboBaHWI OeWCTBYIOLLEro 3aKOHOA4ATeNbCTBA
Poccuiickoit ®epepaumm, HOpPMATUBHbIX AOKYMeHTOB baHka Poccuu w Hactoawwmx [Mpasun, PykosoacTBa nosb3osatens ycnayro «CMC
nopy4yenve» n [lorosopa.

4.2.3. Mo TpeboBaHuiO KnveHTa BTeyeHMe [AByX paboumx AHel € MOMeHTa Mojauu 3asBleHusA, NpeaocTaBuTb KnneHTy KBUTaHuuuM 06
onnayveHHbIx ycayrax. lNnaTa 3a npeaocTaBaeHMe KBUTaHLUMI B3MMaeTca cornacHo Tapudam baHKa.

4.3. baHK nmeeT npaso:

4.3.1. No pelleHWO YNOJIHOMOYEHHOTO OpraHa MpPeKpaTUTb NpefocTaBleHWe YCayru B C/lyyae HapyweHus KAneHTOM cBOMX 06A3aTenbCTs,
NPUHATLIX B cOOTBETCTBMM ¢ MpaBunamu, 6e3 yBegomneHua KnueHTta, 4yto He BnedyeT 3a coboil npekpauieHune obasatenbcts KnueHta no
BO3MelLeHNIo baHKy nnaTbl 3a NnpegocTasieHne Ycnyrm, BO3HUKLLEN NO AaTy NpeKpaLlleHna npeaocTaBaeHna Yeayru.

4.3.2. MNpekpatmTb NpefocTaBieHue YCAYrM W COBEpLUEHWE onepauuii, NpesycMOTpeHHbIX MpaBuaamu, € HanpasneHWemM Ha Mob6WAbHbIN
TenedoH KnameHTa COOTBETCTBYIOLLErO yBEAOMJ/IEHWA, B C/lyyae HeAOCTaTOYHOCTM CPeacTB Ha cyeTe KnneHTa Ha MOMEHT ChMCcaHWA naaThbl,
YKa3aHHOW B HacToALmx MpasBuaax, 40 NOAHOTO ee NoralleHua.

4.3.3. Otkasatb KnueHTy B npueme oT Hero CMC nopyyeHua Ha nposefeHwe onepauumu no cyety KnneHTa B Ciyvasx, yCTaHOBJEHHbIMMU
Mpasunamu.

4.4, baHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHOCTb 060pyA0BaHNA M NPOrPAMMHbIX CPeACTB TPETbUX NNL, MOBAEKWME 3a cOB0IM HEBO3MOXHOCTb A0CTyna KaneHTta
K noslyyeHnio Ycayr nocpefctBOM MOOWABHON CBA3M M BO3HUKLIME B pe3ynbTaTe 3afepiKKM B OCYLLeCTBAeHUM nnaTexed KnueHta wam
nony4yeHnn MHGOPMaLIMOHHbBIX M PacyeTHbIX YCayr.

4.4.2. Mocneactena MCNonHeHUa nopydyeHua KnveHTta, nepegaHHoro B baHk c Homepa MobunbHoro TenedpoHa, ykasaHHOro B 3asB/eHWUU
0 npegocTaBneHnn ycayrn «CMC nopyyeHve» U KoMniekcHoe 6aHKOBCKOe 06C/yKMBaHME, B TOM YNC/Ie B C/Iy4ae Ucnonib3oBaHa MobunbHoro
TenedpoHa KaneHta HeynoNHOMOYEHHbIM IMLLOM.

4.4.3. Yuwepb, BO3HUKLIMI BCAeACTBUE yTpaThl UAK nepegaun Knmentom cobcteeHHoro MobunbHoro TenedpoHa, Mapona goctyna K Yenyre, BHe
33aBUCMMOCTM OT NPUYUH, HEYNOJHOMOYEHHbIM INLAM.

4.4.4. YperynupoBaHue npeteH3unit KnneHta c nonyyatenamm naatexen ykasaHHbiMu B PykoBoacTtee nosb3osatensa ycayron «CMC nopyyeHve»
1 MHBIMUW NONyYaTeNAMM NAaTeXeln, PEKBU3NTbI, KOTOPbIX NpeacTaBaeHbl KaineHTom, no Bonpocam HeEO6O0CHOBAHHOIO NEePeUnCIeHNA AeHEXHbIX
CpeACTB Ha UX cyeTa no BuHe KnnexTa.

4.4.5. Yuwepb v ¢pakT pasrnaweHna 6aHKOBCKOW TaliHbl, BO3HUKLUME BCAEACTBME AOMYCKa KAMEHTOM TPeTbUX L, K UCnoib3oBaHUI0O MobunbHoro
TenedoHa, HOMepP KOTOPOTo yKasaH B 3aABNEHUUN O NpeAocTaBAeHUM ycayrn «CMC nopydeHne» U KomnaekcHoe 6aHKOBCKOe 0bcyKuBaHMe.
4.4.6. BO3MOKHble HapyLLleHUA KOHPUAEHLMANbHOCTH NepeAaBaemoii MHGOPMaLLMKM B CETAX MOBUIBHOM CBA3U.

4.5. KnneHT 0basyercs:

4.5.1. Cobntogatb ycnoBuaA npeaoctaBieHns baHkom Ycayru.

4.5.2. Ynnauusatb baHKy nnaTbl, B TOM 4YMcCie BO3HUKWIME A0 AaTbl MpeKpalieHua npepoctaBneHna Ycayru, 3a npepoctasneHve Ycayru
B NopsAfKe 1 pasmepe, ycTaHoBAeHHbIMM Mpasunamu n Tapudbamn baHKa.

4.5.3. CamoOCTOATENbHO YperyaMpoBaTb MNPEeTeH3MM CYyKasaHHbIMW B PykoBoACTBe nosb3osaTena ycnyro «CMC nopyyeHue» U UHbIMU
nosy4yatenamu nnaTexkewn, PeKBU3WUTbI, KOTOPbIX MpeacTasBieHbl KaveHToM no Bonpocam HeoBOCHOBAHHOIO MepeyucieHUsa MaaTexen B UX
aapec.



4.5.4. CamocTonTenbHO obecneymBatb 3almTy cBoero MobuabHoro TenedpoHa, HoMep KOTOPOro yKasaH B 3asBNEHMU O NPeLoCTaBNeHUM YCayrn
«CMC nHbopMHpoBaHME», OT HECAHKLMOHUPOBAHHOIO A0CTYNa (MCNONb30BAHUA) TPETHUX /INLL U BUPYCHbIX aTaK.

4.5.5. CamocToATenbHo obecneumBatb 3alwmTy Mapons poctyna K Ycayre, KOTOpbl yKasaH B 3afBAeHWM Ha nopgkatodeHne ycayrn CMC
nopy4yeHue n KomniaekcHoe 6aHKOBCKOEe 06CNyKMBaHWNE, OT HECAHKLMOHMPOBAHHOIO A0CTyNa (MCNo/b30BaHWA) TPETbUX UL,

4.5.6. Mpun n3smeHeHMM Homepa mobunbHoro TenedpoHa NnpeacTaBUTb BaHKy 3aaBAEHUE Ha U3MEHeHMe HoMepa MObuAbHOro TenedoHa.

4.5.7. KnmeHT HeceT OTBETCTBEHHOCTb 3a COAEepKaHUe 3anpocoB M NOPYYEHU, nepeaaHHbix B baHK ¢ Homepa MobuabHoro TenedoHa KnneHTa.
4.6. KnveHT nmeet npaso:

4.6.1. B cnydae BO3HUKHOBEHMA Y KNMEHTa NpeTeH3nid, CBA3aHHbIX C NPUHATUEM UM HEMPUHATUEM W/UAWN UCTIONHEHUEM WU HEUCTIONHEHNEM
3anpoca M/uUauM nopyyeHusa, HanpasuTb B baHK MOTMBMPOBaHHYIO MWCbMEHHYIO MNpeTeH3uto. baHK paccmartpuBaeT npeteHsuu KaueHTos
B TEYEHWE OAHOro MecAua C AaTbl MOAyYeHUA npeTeH3uu. [pu HEeBO3MOMKHOCTM pa3pelleHna pPasHOMIacuin crnopbl paccmaTpuBaloTcA
B YCTAHOB/JIEHHOM 3aKOHOM MopAKe.

4.6.2. MNony4atb OT BaHKa KOMUM NAATEXHbIX 4OKYMEHTOB Ha ByMaKHOM HOcUTene Mo onepauusam, CBA3AHHbIM C NepeyYUcIeHnem naatexen
B afpec noJsiyyaTenei nnaTexen, ykasaHHbix B PykoBoactse nosb3oBatena ycayro «CMC nopydeHue» M UHBIMW MOydaTeNaMun NaaTexen,
PEKBU3UTbI, KOTOPbIX NpeacTaBaeHbl KAMeHToMm, B cOOTBETCTBMM C Tapudamu baHka.

5. MOPAAOK NOAKNIOYEHUA, OTK/TIOYEHUA YCIYTU

5.1. MogkntoyeHne Ycayrn nponsBoANTCA Ha OCHOBaHWM 3aaBneHunA o npeaocTasaeHnn yenyrn «CMC nopydeHme» n KomnaekcHoe 6aHKoBCKoe
obcnyKunBaHue.

N3meHeHWe u oTKkAtoueHne Ycnyrn npounssoamtca CotpygHukom B OTaeneHnn baHka Ha oCHOBaHMM JOKYMEHTa, yA40CTOBEPAIOLLEro MNYHOCTb
KnuneHta n 3aasnenus.

5.2. I3ameHeHune nnn oTkaoueHne Ycayrn nponMsBoamnTCA He no3aHee cnegytowero paboyero gHA co AHA npuema oT KnneHTa 3aaBneHus.

5.3. B cnyyae yTpaTtbl nogkatodeHHoro K Yenyre MobunbHoro TenedoHa, SIM-KapTbl npefoctasieHve YCAyrn Ha AaHHbIi Homep mobuabHOro
TenedoHa KnueHta, ykasaHHOro B 3asaBaeHUN 0 nogkaodeHumn yenyrn «CMC nopydeHue» mMoKeT BbiTb NPEKpaLLeHO Ha OCHOBAHWUM 3aAB/eHUA
Knunenra.

5.4. MNpu npeKpaLlLeHnn oKazaHWA YCAyru yaepKaHHan exxemecayHas aboHeHTCKasA naaTa BO3BPATy HE MOA/NEKMUT.

5.5. [1na nosTopHOro nogkntoyeHusa Yeayrn Knnenty Heobxoammo obpaTtutbca B OTaeneHne baHKa A/A 3anonHeHWMA HOBOro 3asBneHUA Ana
noakntodeHua yenyrm « CMC nopyyeHve» u KomnnekcHoe 6aHKoBCKoe obcayknsaHue.

5.6. Ycnyra MoxeT 6bITb OTKNOYEHa HAa OCHOBaHUK 3aaBneHus KaveHTa.

5.7. Ycnyra He NoAK/OYAETCA B C/ly4ae OTCYTCTBMA Ha CyeTe AeHEXHbIX CPeACcTB, HEOBXOAMMBIX A/ ONAAThl EXXeMeCAYHON abOHEHTCKOW NaaThl.
5.8. B cnyyae 3akpbiTuA cyeTa KnneHTa, C KOTOPOro NPOU3BOAMTCA CNUCaHWe NAaThl 3a Yeayrv baHka, /unm 3akpbiTUA BCEX CYETOB, MO KOTOPbLIM
npegpocrtasnsetca Ycnyra, BaHk npekpallaeT B 04HOCTOPOHHEM nopsaaKe npesoctasaeHue Yenyru, 6e3 ysegomnenmna Knunexra.

5.9. baHK BnpaBe OCYyWECTBAATb aBTOMaTU4YecKoe OTKAloYeHue Ycayrn y KaneHta, B Cayyae OTCYTCTBMA OCYLLECTBAEHMA NiaTexen Ana
nepeymcaeHunsn B agpec nonaydatenen nnatexxen 1 (0OamH) rog v 6onee.

6. NOPAAOK B3SUMAHNA KOMUCCHUU 3A NPEAOCTAB/IEHUE YCNIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnneHTa 6e3 AONONHUTENBHOTO/-bIX PAcnopsaXeHus/-uit (3apaHee faHHbIN akLenT) co cueTa KnneHTa, Homep
KOTOPOro yKasaH B 3aAB/IeHUM 0 nogkAoveHnn yeayrn « CMC nopyyeHune» M KomnaekcHoe 6aHKOBCKoe obcnyuBaHue, creaytolme naatbl (npu
nx Hannuum B Tapudax baHka):

6.1.2. pasoBas nnaTa (npu ee Hannumm B Tapudax baHKa) 3a nogxatoueHune K Yenyre — B3nmaeTca baHkom B cootseTcTBum ¢ Tapudamu baHka
eJMHOBPEMEHHO B AeHb Hayana npesocTaBieHna Ycnyru;

6.1.3. exxemecayHaa aboHeHTCKaa nnata (Npu ee Hannumm B Tapudax BaHKa) 3a npepoctaBneHune Ycayrn Bavmaerca baHKOM B COOTBETCTBUM
¢ HacToAwwmmuM Mpasunamm n Tapudamm baHKa, B KOTOPbIX ONpeaeneHa NepuoaAnYHOCTb ynaaTbl AAHHOM NAaThI.

6.1.4. nnata 3a KaxAbli NpoBeAeHHbIN nnatex KnueHta (npu ee Hanuumm B Tapudax baHka) B agpec nosydyaTens naatexein — B3MMaeTca
BbaHKom B cooTBeTCTBMM € HacToAWwmMMM Mpasunamn n Tapudamm baHka, B KOTOpbIX onpeaeneHa NepmoaMYHOCTb YNAaTbl AaHHON NAAThbI.

6.2. MNpu HepocTaTke cpeAcTB Ha cyeTe KnveHTa Ana cnvcaHuA Naathl nNpegocTaBiaeHne YCNyru npekpalwiaeTca B NopAfKe, YCTaHOBNEHHbIM
Mpasunamu.

7. NPOYUE YCNOBUA

7.1. Niobble nameHeHus u/unu gononHexus B Mpasuna n/mam Tapudbl ¢ MOMEHTa BCTYMAEHUA UX B CUAY PaBHO PaCMpOCTPaHAIOTCA Ha BCeX
nonb3ytowmxca Ycnyroh KnnmeHToB, B TOM 4Mcne Ha TeX, KTO Hayan Mnonb3oBaTbCcA YCAyrol paHee AaTbl BCTYNJIEHUA COOTBETCTBYOLLErO
N3MEHEHUA B CUNy.

7.2. KnneHT cornaceH cTem, 4TO CNMcaHue nnaTexkelt baHKOM NPOM3BOAMTCA MpPWU YCOBMU COOTBETCTBMA TEKCTa oTnpasasemoro um CMC
nopyyYeHna no ykasaHHomy ¢opmaty. B cnyyae BO3HMKHOBEHMA BOMPOCOB, CMOPOB O pasmepe, HasHauyeHWUM nnaTexka, KnueHt obpalyaetca
K HemocpeaCTBEHHOMY MOAyYaTeNto naaTexa.



lpunoxceHue Ne 9

K [lJo2o80opy 0 KOMNAeKCHOM 6AHKOBCKOM
obcnyxcueaHuu pusuyeckux auy

8 AKb «Bamka-6aHk» OAO

06w me ycnoBuA OTKPbITUA, 06CNYKUBAHUA U 3aKPbITUA BAHKOBCKUX BKNAA0B GU3MUECKUX AuL,
B AKB «BaTKa-6aHKk» OAO B paMKax AUCTaHLMOHHOIO 06C/NyXMBAHUA KNUEHTOB Yepe3 NHTepHeT-6aHK
(aanee — «O6LWMe ycnoBMA OTKPbITUA, 0BCAYKMBAHUA U 3aKPbITUA BKNAA0B PU3MUECKUX Auy,
pa3meLleHHbIx Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEAENEHUA

BKnapHoI cueT — cyeT, oTKpbIBaeMblit BaHKoM Ha umsa KnveHTa B pybaax Poccuiickoin deaepaummn ansa ydeta cymmol Bknaga.

Bknap, — peHexHble cpeacTtsa B pybasax Poccuitickon ®Penepaunn, pasmeltaemble KaineHTom B baHKe B Lensx xpaHeHUs, NoayvyeHma 40X0408 Ha
YCNOBMAX, YCTaHOB/IEHHbIX [paBunamu pasmeLleHuns Bkaaga GU3MYecKoro anua Ha AaTy OTKPbITMA BKkaaga B pamkax 3akatodeHHoro [orosopa
6aHKOBCKOrO BKNaAa, pasmeLleHHoro Yyepes MHTepHeT-6aHK».

MpaBuna pasmelieHua BKAaga PpU3MUECKOro Anua — YCTaHOB/EHHble BaHKOM yCcnoBuA pasmelLeHUA AeHeXHbIX CPeACTB B OTAE/bHbIN BUA,
BK/Maga GpU3MYECKUX NuL, coaeprKalime OCHOBHble MapameTpbl NpuHMMaemoro Bknapa. MNpaBuna pasmelleHna BKAaga ¢pusmyeckoro nuvua
pPa3MeLLAloTCA A7 03HAKOMIEHUA Ha MHPOPMALMOHHbBIX cTeHAax B OTaeneHmax baHka n Ha CaiTe baHka.

[ononHuTenbHbIW B3HOC — [eHeXHas Cymma, BHOocMMan KnveHTom BO Bknag nocne BHeceHWA nepBOHayasbHOW CyMmbl Bknaga npu ero
OTKPbITUW B COOTBETCTBMM C [JOroBOpOoM 6aHKOBCKOrO BK/1a4a, PasMeLL,eHHOro Yepes MHTepHeT-6aHK.

MoaTBepkaeHue pasmelieHns GpUsMYecKUm nnuom 6aHKoBcKoro BKknaaa B AKb «Batka-6aHk» OAO (panee no tekcty — MoarsepkaeHue
pasmeLleHUa BKNaga) — LOKYMEHT YCTAaHOBNEHHOW BaHKOM ¢GOopMmbl, COCTaBAEHHbI Ha ByMaxKHOM HocuTene WU/WAn B 3NEeKTPOHHOMI dopme,
yaocToBepaowmnin GakT BHeceHUA KNMEeHTOM M NPUHATUA BaHKOM AeHEXKHbIX CpeacTB.

1. OBLLME YCNOBUA

1.1. Hactoawwe ObLmMe yCNOBUA OTKPLITUA, 0O6CYKUBAHWA U 3aKPbITUA BAHKOBCKUX BKAAL0B PU3NYECKUX UL, pa3MeLLeHHbIX Yepes MHTepHeT-
6aHK, yCTaHaB/MBAOT MOPALOK W YCNOBUA NPUBNEYEHUS W Pa3MELLEHUA AEHEXHbIX CPEACTB Ha BK/AaZHOW cyeT B pamKax AWUCTAHLMOHHOIO
obCcnyKMBaHMA KAMEHTOB Yepe3 MHTepHeT- 6aHK, HauucneHue npoueHToB Mo Bknaay, BbinnaTbl BkNaga w HauMCAeHHbIX MPOLLEHTOB
W PerynMpytoT OTHOLUIEHMA, BO3HMKAlOLWME B CBA3M CITUM Mmexay KaveHTomM u baHKOM B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM Poccuiickoi
depepauymm.

1.2. Hactoawwe ObLmMe yCNnoBUA OTKPLITUA, 0O6CYKUBAHWA U 3aKPbITUA BAHKOBCKUX BKAALOB PU3NYECKUX UL, pa3MeLLeHHbIX Yepes MHTepHeT-
6aHk, MpaBuna pasmelleHns BKAaga ¢usmyeckoro avua npusHatotcs Jorosopom 6aHKOBCKOro BKAaAa, pasmMmelleHHoro yepes MHTepHeT-6aHK,
ABNAIOTCA YacTbto JJorosopa.

1.3. PasmeweHHbIVi Bknag no [oroBopy 6aHKOBCKOro BK/Aafa, pasmelleHHOro Yyepes UHTepHeT-6aHK, cTpaxyeTca B MopaAKe, pasmepax M Ha
YCNI0BUSAX, KOTOpble ycTaHOBNEHbl PenepanbHbiM 3aKoOHOM OT 23.12.2003 r. Ne 177-d3 «O cTpaxoBaHWUM BKAALOB $U3MYECKMX AuL, B BaHKax
Poccuiickoit ®epepaumm».

1.4. KnuneHT 0bAasyeTca HesameaAUTeNIbHO NpefocTaBaaTb baHKy MHPopmauuio 06 UsMeHeHUAX B NpeacTaB/eHHbIX NPU 3akatoueHun [lorosopa
6aHKOBCKOro BKNaga, pasmellieHHoro Yyepes MHTepHeT-6aHK, cBegeHmnax (pamuamm, MMeHun, oT4ecTBa, agpeca perncrpauum, NoyYToBoro agpeca,
BMAA M PEKBU3UTOB JOKYMEHTA, YAOCTOBEPAIOLLLErO IMYHOCTL KAMEeHTa 1 T.1M.), @ TaKkKe KoMK NOATBEPKAAIOLMX COOTBETCTBYIOWME U3MEHEHNA
[OKYMeHTOB (KAMeHT yBegoM/IEH O TOM, YTO HEBbINOJIHEHWE WU HEHag/exallee BbINOJIHEHUE MM Ha3BaHHOM 06A3aHHOCTM MOXKET B C/lyvae
HacTynieHus B oTHoweHun baHka npegycmoTtpeHHoro PepepanbHbim 3akoHOM oT 23.12.2003 Ne 177-93 «O cTpaxoBaHUM BKAAA08B GU3MYECKMX
nuu, B8 6aHKkax Poccuitickoin ®epepaumm» cTpaxoBOro cnyyaa noenedb ana KnameHTa HeraTMBHbIe NOCNEACTBUA, B YAaCTHOCTU: YBEIMYEHNE CPOKOB
paccmoTpeHua TpeboBaHMA KaueHTa o0 BbinnaTe CTPaxoBOrO BO3MELLEHWA MO BKNAZy, OTKas B TaKOW BbiMaaTe MpuM HEBO3MOMXKHOCTU
naeHTMdMKaumm FocygapcTBeHHOM KopnopaLmeit « AreHTCTBO MO CTPAaXOBaHUIO BKAAA0B» IMYHOCTM KaneHTa 1 T.1.).

2. PASMELLEHUE BKNAOA

2.1. KnneHT BnpaBe 3akaounTb [oroBop 6aHKOBCKOrO BK/aAa, pasmelleHHoro yepes WMHTepHeT-6aHK, nyTem HanpaBaeHus 3anpoca Ha
pasmelleHne BKNaga ¢ ucnonbsosaHnem MHTepHeT HaHKa.

2.2. Ana odpopmnenuna Brknapga KnveHt popmupyet B MHTepHeT-baHKe 3anpoc Ha pasmelleHne BKNaga yepesd MHTepHeT-6aHK, cofepKalimii
MHdOopPMaLmo 06 OCHOBHbIX YC10BUAX BKNaaa, @ UMEHHO: CyMMa BKAaja, CPOK BKNAZAaA, U UHble YCI0BUA padMelleHnsa Bknaga.

2.3. 3anpoc Ha pasmelleHWe BKnaga depe3 MHTepHeT-6aHK dopmupyeTca nocpeAcTBOM BbiGOpa COOTBETCTBYHOLWMX ONUMIA B MHTepdeiice
NHTepHeT-6aHKa Nocie yCnewHoro NpoxoxaeHus AyteHTudmkaummn n UgeHtudumkaumm.

2.4. KnueHT BblpaxaeT cornacve ¢ O6WMMM YCNOBUMAMM OTKPbLITUA, ODBCAYXKMBAHMA W 3aKpbITUA OaHKOBCKUX BKNAZ0B OU3MYECKUX AuL,
pasmeLleHHbIX Yepe3 MHTepHeT-6aHK, n MNpaBunamn pasmelleHna Bknaga eusmnyeckoro anua yepes MHTepHeT-6aHK € NpUMeHeHWeM cpeacTs
AyTeHTuduKaunm n UaeHtndukaumm.

O6Lue ycnoBuA OTKPbLITUA, OBCNYKUBAHUA U 3aKPbITUA HAHKOBCKUX BKNAA0B GU3MUECKUX UL, pasMELLLeHHbIX Yepe3 UHTepHeT-6aHK, Mpasuna
pasmMelleHnAa BKNaga Gu3MYECKOro Auua, MPOTOKOA NpoBefeHuA onepaumit B UHTepHeT-6aHKe, NOATBEPNKAAIOWMIA  KOPPEKTHYIO
NaeHtndukaumio n AyteHtuduraumnio KnveHta m cosepleHne KaneHtom onepaumii B UHTepHeT-6aHKe MO NepeyncieHnto AeHeXHbIX CpeacTs
Ha BKNaHOW CYeT, ABNAIOTCA AOKYMEHTaMM, NOATBEPKAAOWMMM BONen3baBaeHne KaneHTa 06 oTKpbiTUM Brnaga.

2.5. KNneHT B pexknme peanbHoro BpemMeHu nocpeacTsom MHTepHeT-6aHKa CMOKET yBUAETb MHOOPMALMIO O pasmelLeHHOM Brnaae.

2.6. B cnyyae HeobxogumocTn KnneHT umeeT npaBo obpaTuTbea B baHk ana nonyyerua MoaTeepKAeHNA pasmelleHna BKNaaa.

2.7. O6wue ycnoBua OTKPLITUA, 0BCNYKMBAHMA M 3aKPbITUA GAHKOBCKUX BKAAZ0B OU3MYECKUX AWL, pasmelleHHbIX yepe3 WMHTepHeT-6aHK,
noaTeepxaeHHble KaneHtom vepes UHTepHeT BaHK, v MoaTeepkaeHne o pasmelleHnn Bknaga ABAAIOTCA JOKYMEHTaMM, NOATBEPKAQIOLLMMU
3akntoveHne [orosopa 6aHKOBCKOro BKNaga, pasmelleHHoro yepes MHTepHeT-6aHK. Mpu 3Tom nucbMeHHas dopma gorosopa H6aHKOBCKOro
BKNaZa cumTaeTca coboaeHHOoM B cooTBeTCTBUM € M.2 CT. 434 MpaxaaHcKoro Kogekca Poccuiickont depepaumu.

2.8. MepeyeHb BNAOB Bknapos, oTKpbiBaembix Yepes MHTepHeT-6aHK, pasmelyaeTtca Ha CaiTe baHKa. B oTaenbHbIX permoHax obcnyKuBaHuA
BaHKa onepauma oTKpbITMA Bknaga yepes MHTepHeT-6aHK MOXKeT 6bITb HEAOCTYMHA MO TEXHUYECKUM NPUYMHAM.



2.9. KameHTom oTKpbIBatoTCA BKnagbl TONbKO Ha cBOE MMA.

2.10. MpaBwuna coeplueHua onepaumii no Bknagam yepes UHTepHeT-6aHK onpegeneHbl MpaBuaamm gucTaHUMOHHOTO 0bcnyKusaHusa KnneHtos
yepes MHTepHeT HaHK.

2.11. leHexkHble cpeacTBa Bo BKnag, A0/1KHbl 6bITb nepeyncieHbl KnmeHTom He no3aHee AHA OTKpbITUA BaHKom BKknagHoro cyeta.

2.12. TeueHue cpoka BKknasa HauMHaeTcA co AHA, CneayroLero 3a AHeM 3a4nCc/ieHns cymmbl Bknaga Ha BknagHoli cyert.

2.13. [ns pasmelleHuns Bknaga baHK oTKpbiBaeT KnneHTy BknagHom cuer.

2.14. Homep BknagHoro cyeTa onpegensetca baHkom v coobuwaetcs KaneHTy nocpeactsom MHTepHeT H6aHKa.

2.15. [leHexKHble cpeacTBa BO BKknag moryT 6biTb BHeCeHbl Ha BKkiagHol cueT B cooTBeTcTBUM C [paBuaamm pasmelleHna BKnaga pusmnyeckoro
iMua nytem nepedncneHms B 6esHanmuyHom nopaake c gpyrux C4eToB, OTKpPbITbIX B BaHKe;

JononHuTenbHble B3HOCHI BO BKAaA MOryT 6biTb BHECEHbI TaK¥Ke MyTem BHEeCEHMA Ha/IMYHbIX AeHEeXHbIX cpeacTs Yepes Kaccy OTtaeneHunn baHka.

3. HAHUC/NTEHUA U BbINJTIATbI MPOLUEHTOB NO BKNIAAY
3.1. HauncneHne NpPoLEHTOB M BbINAATbI NO BKAALY MPOU3BOAATCA B COOTBETCTBUM C MpaBMaamm pasmelLeHuns BKAaga Gusnyeckoro anua.

4. BO3BPAT BK/IAJA. PACTOPXXEHUE IOTOBOPA BAHKOBCKOIO BKNIAJA

4.1. baHKk 06s3aH BO3BpaTUTL BKnag no nepsomy TpebosaHuto KnueHta. TpebosaHue KnueHTa o Bblgaye cymmbl BKnaga wav ero 4yactu
npeabasaseTca B baHk B nMcbmeHHOM dopme He nosgHee 5 (NATU) 6GaHKOBCKMUX AHEW A0 AHA BblAauM AEHEXHbIX CpeacTs ¢ Bknaga.

4.2. baHK BO3BpalllaeT cymmy Bknasa B nocnesHuin AeHb cpoKa Bknaga nytem BblAaum U3 Kaccbl baHKa Bknaga v HauMcneHHbIX NPOLEHTOB
Ha/IMYHBIMU [eHEXHbIMU CPeACcTBaMM, eC/IU MHOE He NpefyCcMOTpeHo MpaBuaamm pasmelleHna BKnaga GU3nyeckoro anua.

4.3. Bosspat Bksiaga (ero yactn) npomssoanTca B COOTBETCTBMM € [paBuiamu pasmelleHna BKAaga ¢pnsnmueckoro amua.

4.4. Npwn Bo3BpaTe Bknaga [orosop 6aHKOBCKOro BK/aAa, pasmelleHHoro yepes UHTepHeT-6aHK npeKkpallaeT ceoe geictene, BknagHol cyer
3aKpbiBaeTcs bBaHkom 6e3 4ONONHUTENBHbIX pacnopsAXKeHU KnveHTa.

5. UHbIE YCNOBUA

5.1. 3a coBepLleHWe onpeaeneHHbIX onepaunii no [lorosopy 6aHKOBCKOro BK/AaZa, pasmeLLeHHOro Yepes MHTepHeT-6aHK U/MAn No OTKPbITbIM
KNMEeHTy Ha OCHOBaHWMM M/UAK B CBA3M C UcnoaHeHMem [oroBopa 6aHKOBCKOrO BKAaAa, Pa3MELLLEHHOTO Yepes MHTepHeT-6aHK, cueTam, a Takke
3a coBeplueHWe baHKOM Apyrux AeNcTBuil U/UAK OKasaHMe MM AOMNONHUTE/IbHbIX YCAYr, CBA3AHHbIX C UCnoaHeHmem Jorosopa 6aHKOBCKOro
BK/1afa, pasMeLleHHoro yepes UHTepHeT-6aHK, M MHbIX onepauuii u ycayr, baHK Brpase B3MMaTb KOMUCCMOHHOE BO3HarpaXaeHue B pasmepe,
ycTaHoBNieHHOM bBaHKom B Tapudax (npaBunax), AeNCTBYIOWMX Ha A[aTy COBeplleHUAa onepaunii/okasaHua ycayr. KomuccMoHHoe
BO3HarparkAeHne B3MMaeTcA NyTem yaepiKaHua BaHKOM CyMMmbl TaKOro BO3HArpasK4eHus M3 Cymmbl BKAada Avbo ynnaumsaetca KnmeHTom
BaHKy OTAE/IbHO B MOMEHT BbIMO/JIHEHMA COOTBETCTBYIOLLEN onepauun (CoBeplueHMA AENCTBMA, OKasaHusa ycayru). Hactoawmm Knmewt gaert
BaHKy CBOe coriiacue Ha yaepaHune AeHeXKHbIX CPeACTB B pasmepe KOMUCCMOHHOMO BO3HarpaxaeHus, npegycmoTtpeHHoro Tapubamm baHka.
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K [lJo2o80opy 0 KOMNAeKCHOM 6AHKOBCKOM
obcnyxcueaHuu pusuyeckux auy

8 AKb «Bamka-6aHk» OAO

06w me ycnoBUA YCTAaHOBNEHUA U UCNO/Ib30BAHUA KPeAUTHOIO IMMUTA
(Ans npoBeaeHUA pU3nUECKMM TULLOM ONepaLmii C UCNOIb30BaHUEM MEKAYHAPOAHbIX 6aHKOBCKUX KapT)
B AKB «BaTtka-6aHk» OAO B pamKax npeaoctaBieHusa Kpeguta «CynepMomeHTanbHbl»/«MOMeHTaNbHbI KpeguT»
(panee — «O6LWMe ycNoBUA YCTAHOBNEHUA KPEAUTHOIO IMMMUTA C UCMONb30BaHUEM BAHKOBCKMX KapT B pamMmKax
npegocraBneHus Kpeauta «CynepMomeHTanbHbIN» /«MOMEHTaNbHbIN KpeguT»)

HacToswme O6wwue ycnosBua YCTAaHOBAEHUA KPEAUTHOrO JIMMWUTA C UCMO/Ib30BaHMEM 6aHKOBCKMX KapT B pamKax npeaoctas/ieHus
«CynepMomeHTabHbIN»/«MOMeHTa IbHbI i KpeguT» 1 TapudHbI nnaH/Tapudbl/3ansneHne-aHkera/3ansneHne/lMporpamma
KpeauToBaHua/VHAMBUAYyaNbHblE YCNOBUA KpeAWTOBaHWA npusHatotcs [loroBopom 06 YCTaHOBNEHWU KPeAWTHOrO JIMMUTa B pamKax
npeaocTaBieHns Kpeguta «CynepMomeHTanbHbI»/«MoMeHTanbHbIA KPeauT» 1 ABNAITCA HEOTbEMIEMOW 4acTbio [loroBopa, onpeaensioT
NopAAOK U YC/I0BUA NPeAoCTaBNEHUA KPeAUTOB M UX UCMOb30BaHMA B paMKax ycTaHoBAeHHoro KpeautHoro avmumra.

[orosop 06 yCTaHOBAEHWW KpeauTHOrO NUMMTA B pamKax npeaocTaBneHus kpeguta «CynepMomeHTasnbHbli»/«MOMeHTanbHbIA KpeauT»
CYMTaeTCA 3aKNtoYeHHbIM Mmexay CTopoHamu:

- C MOMeHTa ycTaHoBneHua baHkom KpeguTtHoro ammuTa Kk Cuety Kaptbl KnnenTa;

- C MOMeHTa nosyyeHna baHkom nognucaHHbix KnmeHtom MHAMBUAYaNbHBIX YCNOBUIN KPEAUTOBAHMUA.

06 yctaHoBNeHWUM KpeanTHOro iumuTta baHk yBegomnseT KnvmeHTta nocpeacTBom CMc-MHGOPMUPOBAHMA U/UAN NUCbMEHHOTO YBEAOMAEHUA.

1. floroBop 06 yCTaHOBAEHUU KPEAUTHOTO NUMWUTA B pamKax npefocTaBneHus kpeguta «CynepMomeHTanbHbIN»/«MOMEHTaNbHbIN KpeauT»
3aK/lo4aeTca Ha CPOK, He MpeBblalowmii cpok aenctemna Kaptbl. KpeauTHbit ammut Kk Cuety KapTbl KnveHTa ycTaHaBnuBaeTca B Lenax
COBepLUEHMA PAacXoAHbIX onepauuii Yyepes NHTepHeT-6aHK, Yepes TOProBo-cepBUCHbIE NPeANPUATHA, nocpeacTBom ycayrn «CMC nopyyeHune», B
TOM YMC/ie B Lenax onaathl ycayr nocpeactsom baHkomara.

B pamkax [orosopa 06 yCTaHOBNEHUM KPEAMTHOrO /JIMMWUTA B pamKax npeaoctasneHus Kpeauta «CynepMomeHTanbHbIi»/«MomMeHTaibHbI
KpeauT»:

— bBaHK ycTaHaBnmBaeT KpeAuTHBIN IMMUT (Janee MMeHyeMmbli TakKe «JTUMUT 3aA0/KeHHOCTUY) K CueTy KapTbl KnneHTa.

Pasmep /lIumnTa 3ag0mKeHHOCTU onpegensetcd baHKOM Ha OCHOBaHUW CBEAEHWI, YKa3aHHbIX B 3asBneHWU-aHKkeTe/3anBaeHun/3anBneHum o
NpeaocTaBNeHUN  KpeauTHOro  npoaykta v TapudHom nnaHe/Tapudax, LeWCTBYIOWMM Ha  MOMEHT MNoANWCaHuA  3asBneHus-
aHKeTbl/3anBneHunn/VHANBMUAYaNbHbIX YCNOBUIA KpeauToBaHuA. B ciydae ecam 3anpaluvBaemblii pasmep JIumuTta 3af01KeHHOCTU Bbln U3MEHEH,
TO MHbOpMaLMA O pasmepe onpefeneHHoro JIumuta 3af0/KEHHOCTU AoBoAWTCA A0 KauveHTa mocpeAcTBOM cMc-MHbopmuposaHua/E-mail-
MHOOPMUPOBAHUA N/UAN MUCBMEHHOTO YBEAOMIEHUA.

— bBaHK ycTaHaBAMBAET NPOAO/IKMUTENBHOCTD NEPUOAa BPEMEHMU, B TEHEHNE KOTOPOro KamMeHTy moryT npegocTtasnatecs KpeauTol, He 6onee 1
(ogHoro) roga, ecnv MHoe He ycTaHoBNeHO Tapudamu.

Cpok floroBopa 06 ycTaHOBNEHUN KPEAUTHOTO IMMUTA, pasmep KpeaUTHOro MMUTa, MHGOPMaLMA O NPOAO/IKUTENBHOCTU NEPUOSA BPEMEHH,
B TeyeHMe KoToporo KiauveHTy MoOryT npepocTaBnatbcA KpeauTbl, YKasblBalOTCA B YBeAOMAEHMM 06 UHAMBUAYANbHBIX YCNOBUAX
KpeautosaHus/TapudHom nnaHe/Tapudax/3ansneHnmn-aHkere/3ansneHnn/UHAUBUAYANbHBIX YCAOBUI KpeAUTOBAHMA.

2. Mpu Hanumumm y BaHKa KpeauTHbIX pecypcoB He nosgHee 4 (4yeTbipex) paboumx AHel c pgaTbl nonydeHus KnveHtom TapudHoro
nnaHa/Tapudos/3ansneHnsn-aHKeTbl/3aABNeHMA UAM C AaTbl MNoaydeHua bBaHKom noganucaHHbix KaneHTom WHAMBMAYaNbHbIX YCAOBUIA
KpeautoBaHuA, baHK npepocTaBnfaeT KaneHTy KpeauTbl B npegenax cBoboAHOro octaTka JIMMUTA 3af0/KEeHHOCTU (fJanee No TeKCTy —
«KpeaunTbi») Ha cneayroWwmx yCa0BUAX:

obWnit pasmep eAUMHOBPEMEHHONM 33J0/KEHHOCTUM KnuveHTa no Bo3BpaTy KpeAWTOB He MOKET MpesblwaTb JIMMUTA 330/KEHHOCTH,
a Bo3BpaT KnneHTom 4acTu paHee nonyvyeHHoro KpeauTa He yBeniMumBaeT cBO6OAHbIV OCTATOK /IMMUTA 3340/1XKEHHOCTH;

NpPoLEeHTbl 33 Mosib30BaHWe Kpeautamu  ynnauuBaloTcs B pa3mepe, YyKasaHHOM B TapudHom  nnaHe/Tapudax/3ansneHuu-
aHkete/3anBneHUN/VIHAMBUAYaNbHBIX YCNOBUAX KPEAUTOBAHMA.

HayMcneHne NPOLLEHTOB 3a N0/Ib30BaHWe KpeamMTamum Npon3BOAMTCA, HAYMHAA CO AHA, CAeaylolero 3a AHem npeaocTasneHna Kpeauta, no
AeHb ero Bo3BpaTa BK/AOYMTENbHO, T.€. Ha3BaHHble NMPOLLEHTbl HAYMUCAAKOTCA Ha OCTATOK 3af0/IKEHHOCTM No Bo3BpaTy KpeguTa Ha Havano
KaXA,0ro onepauuoHHOro AHs;

NPOAO/IKUTENBHOCTb NEPUOAA BPEMEHM, B TeUEHWE KOTOPOro KaneHTy mMoryT npefoctaBnatbea KpeauTsl, He MoKeT npesbllwaTb 1 (ogHOro)
roga, ecin MHoe He ycTaHoBieHo Tapudbamu/UHAMBUMAYaNbHBIMU YCIOBUAMMU KPeaMTOBaHWA. YKasaHHbIA Nepuos BpemMeHU MOXKeT ObiTb
NpoAJ/ieH B COOTBETCTBUM C ycnoBuamMM [lorosopa 06 yCTaHOBAEHUN KPeAUTHOTO IMMUT];

cpok Bo3BpaTa Kpeautos — He no3aHee nociefHero AHA mecAua, caeaylowero 3a mecauem Bblgaun Kpeauta B pasmepe MUHMMANAbHOMO
eXemecAYHOro NaTexKa A0 MOSIHOro NOoraleHus 3af40/1KEeHHOCTU UAKN OCTaTKa 3a0/KEHHOCTH, B C/ly4ae, eciv pasmep TaKkol 3af0/1KeHHOCTH
MeHbLUEe eXXemMeCAYHOro MMHUMaNbHOro naaTeXxa.

NPy BHECEHWUW [EHeXHbIX CPeACTB B CYET MoraweHnA 3aJ0/IKEeHHOCTU NO KpeauTy ¢ ucnosb3oBaHMem baHkomata BaHKa, ocHaleHHoro
dyHKumel Cash-In, 3agonKeHHOCTb ByAeT noralleHa B TeYeHWe cneaytollero paboyero gHa, Npu sTom pabouMmu AHAMU baHKa cuMTaloTCa AHU
C NoHeAelbHMKa NO NATHWLY, He BK/LOYaA BbIXOAHbIE U NPa3AHUYHbIE;

NpoueHTbl 3a nosib3oBaHMe KpeauTamu ynnauMBaloTcA He Mo3fgHee CPOKa, YCTaHOBNEHHOrO A/ BO3BpaTa cooTeeTcTBylowero Kpeauta
(npoueHTbl, HauucnAaemble 3a MO/b30BaHWE MNPOCPOYEHHOW K BO3BPaTy cymmoi KpeauTa, AOMKHbI YNAaumBaTbCA eXeAHEBHO W Cymma
Ha3BaHHbIX NPOLEHTOB, HAYMCNEHHAA 3@ COOTBETCTBYIOLLMI IeHb, HO B 3TOT A€Hb HE YNIaYeHHasn, CYUTAETCA NPOCPOYEHHOM);

KnmeHt 06s3aH  BHOCMTb MUHMMA/IbHBIA  €XEeMECAYHbI  naaTe), npeaycMoTpeHHbin Tapubamu/TapuoHbim  naaHom/3ansneHnem-
aHkeToli/3anBneHnem/NHANBUAYANbHBIMU YCIOBUAMWU KPEAUTOBAHMA. EXXeMecAUHbIi MUHMManNbHbIN naatex KameHT 06a3aH BHECTM A0 KoHLa
TeKyLero mecaua, B KOTOpom Bbin nponsseseH pacyeT (Npu ycnoBum BHeceHUA Ha CYeT yKasaHHbIX AEHEXHbIX CPeACTB U NPU HaanumKn y baHka
BO3MOXHOCTM CNMCaTb Ha3BaHHble fleHeXHble CPeACcTBa B Lienax noralieHua 3agomkeHHocTn KnverTa nepeg baHkom no Hactoawemy [lorosopy
CpPOKM BO3BpaTa paHee nosydeHHbIx KnneHtom Kpeautos npoanesatoTca Ha caepyowmii mecaud. Mpaso KnveHTa Ha nonb3oBaHue Jlumutom
33[0/1KEHHOCTN AeNCTBYeT CO AHA BO3HWKHOBEHWA 3af0/IKEHHOCTM A0 MNOoCNefHero AHA KaneHAapHOro MecAua, B KOTOPOM BO3HUK/A



YKa3aHHaa 3a40/13KeHHOCTb. JIMMUT 3340/1KEHHOCTU BO30OOHOBAAETCA C NEPBOr0O YMCAA MeCALA, CeAyIOWero 3a Mecalem, B KOTOPOM [OJTKHbI
6bITb BO3BpaLleHbl Bce KpeanTbl. KAneHTy npeaocTaBnaeTcd BOSMOXKHOCTb BOCMO/1b30BaTbCA JIMMUTOM 330/IKEHHOCTU A8 OCYLLEeCTBNEeHNA
O4HOM pacxofHOlM onepauuu B CNyyvae noraweHua um Bcex Kpeautos B N060IM AeHb mecAua, Caeaytollero 3a mecauem B KOTOpom KaueHT
BOCMOAb30Basnca KpegnMTom 3a MCKAOYEHNeM NocnesHero AHA Takoro mecaua.

KAMEeHTY no pelleHnio ynosIHOMOYEeHHOro opraHa baHka moeT 6biTb NpefocTaBneHa OTCPOYKA OMIaTbl MUHWMMAIIBHOTO EXeMEeCAYHOro
nnatexa, npu 3Tom JIMMUT 3a40/1KEHHOCTU BaHKOM yMeHbLUAeTCA M CTaHOBUTCA PaBHOM pasmepy TeKyllei 3adonkeHHocTM no Kapte. Cpok
npesocTaBieHNA YKa3aHHOW OTCPOUKM OnpeaenseTca pelleHnem ynoJIHOMOYEHHOTo opraHa.

B cnyyae 3agepku Bo3BpaTa Kpeautos nnaTa 3a Nosb3oBaHMe NPOCPOYEHHOW K BO3BpaTy cymmor Kpeauta B3maeTtca No CTaBKe, yKa3aHHOWM
BN.4.2 OBbWwuMX YcnoBWli YCTAaHOB/IEHWA KPEAUTHOrO /IMMUTA C UCMO/Ib30BaHWEeM OaHKOBCKMX KapT B pamMKax MpefocTaB/eHUA Kpeauta
«CynepMomeHTasIbHbIN»/«MOMEHTaIbHbIN KpeanT»;

cBA3aHHaA c KpeauTamm 3apomkeHHoCTb KnmeHTa norawaetcA nocie nNoralweHuAa Apyrol 3af0/KeHHOCTU KaneHTa B COOTBETCTBUM
¢ loroBopom 06 yCTaHOBNIEHUU KPEAMTHOTO IMMWUTA B pamKax NpefocTaBneHus Kpeguta «CynepMoMeHTabHbIN»/« MOMEHTaNbHbIW KpeauTy,
B NOCNeA0BaTENbHOCTM, COOTBETCTBYIOLLEN NOCNEA0BATE/IbHOCTH, B KOTOPOI KpeaunTbl 6biam npesocTaBneHbl KAneHTy, a TakKe ¢ cobnogeHvem
cnepytoLLen ovepeaHoOCTH:

e nepsas oyepeb — NPOCPOYEHHbIE NPOLLEHTLI 33 NO/Ib30BaHMe KpeanTtamu;

e  BTOpasA oyepesb — NPOCPOYEHHBIN OCHOBHOM foAT No Kpegutam;

e  TpeTbA oyepedb — lWTpadHas HEYCTOMKa 3a HapyleHWe CpoKa BO3BpaTa nuatexeir no [orosopy 06 yCTaHOBNEHUW KPeAWTHOro
NMMUTa B paMKax npegocTasneHuns Kpeamta «CynepMomeHTanbHbIn»/«MOMEHTaNbHbINY;

e yeTBepTan oyepenb — MPOLEHTbI 3a N0/b30BaHWe Kpeantamu;

e nATaA oyepenb — OCHOBHOW fonr no Kpeautam;

e lecTana oyepeAb — WHble NAATEXM, NPedyCMOTPeHHble 3aKoHoAaTenbcTBOM Poccuiickoin ®Pepepaumm o notpebuTenbckom Kpeaute
(3aiime) wnm  [doroBopom 06  yCTaHOBAEHUM KpeauTHOro  MmuTa B paMKax  npefocTaBieHuA KpeauTa
«CynepMomeHTanbHbIN»/« MoMeHTaNbHbIN»

Mpn 3TOM cymma NPOCPOYEHHOTO OCHOBHOFO AO0Ara PaBHA CYMME MUHMMAJ/bHbIX EXeMeCAYHbIX MaaTexen, HeBHeceHHbIX KnneHTom
B YCTaHOBJ/IEHHbIE CPOKM M pa3mepe Ha JeHb noraleHns obpasoBasLlueiica 3af,0/1KeHHOCTH. 3

3. baHk Bnpase:

3.1. HayaTb obecneyeHmne pacyeTo no Onepaumam 3a CHET AEHEXKHbIX CPEACTB, NpeaocTaBaseMbix KnneHTy B KauecTse KpeauTtos, He nosgHee 4
(4eTbipex) pabouux AHei c gatoit nonyveHua TapudHoro nnaHa/Tapudos/3anBneHunn-aHKeTbl/3afBNEHNUA UM C AaTbl NonAyyeHUa BaHKkom
noanucaHHbix KnmeHtom MHAMBUAYaNbHBIX YCNOBUIA KPEAUTOBAHUS;

3.2. U3MeHATb JIUMUT 3a[0/KEHHOCTU U/UAW NPOLOMKUTENBHOCTL NEPUOAA BPEMEHU, B TEYEHUE KOTOPOro KAMEHTY MOryT npepocTaBaaTbeA
Kpeautsl, n/unm cpoku Bozspata KpeauTos u/uam paamep nNpoLEHTOB 3a NoJ/ib30BaHWe Kpeautamu u/Mnm cpoku nx ynnatbl U/Mam ouepesHoCTb
noraweHuns 3af0/MKeHHOCTM KaveHTa (npu aTom KnneHT nocie noiydeHUs COOTBETCTBYIOLLEro yBeAOMAeHUA M/uan coobLieHus, obpaTMsLImCh
8 KOHTaKT-LLeHTP, MOXKeT y3HaTb HOBOE 3HayeHMe NoJIHoW ctoumocT KpeanTtos no [loroBopy 06 yCTaHOBAEHUU KPeAUTHOrO IMMUTA B paMKax
npeaocTaBieHns Kpeauta «CynepMomeHTanbHbIVi»/«MOMeHTaNbHbIA KPeauT», a TakKe M3MeHeHHble ycnoBua [loroBopa 06 ycTaHOBIEHUU
KPeAMTHOro IMMMUTA B paMKax npefoctaBaeHun kpeauta «CynepMomeHTanbHblii»/«MomeHTanbHbIM». C usMeHeHHbIMU ycaosuamu [orosopa
06 yCTaHOB/IEHWUM KPeaUTHOro IMMUTA B pamKax npefoctasseHusa Kpeanta «CynepMomeHTanbHbIN»/«MOMeHTaIbHbIN» KANEHT TakKe MoKeT
03HaKOMUTCA NOCPeACcTBOM MHTepHeT-6aHKa (Mpy HaAUYMKM TEXHUYECKON BO3MOMXKHOCTH)) NMpK 3TOM:

®  ymeHbleHWe JIMMWUTa 3a[0/MKEHHOCTU W/UAN NPOAOIKUTENBHOCTM MNEPUOAA BPEMEHM, B TedeHUEe KOToporo KaueHty moryt
npeaocTaBaaTbca KpeauTbl, M/unn cpokoB Bo3BpaTa KpeautoB u/wnam CPoKOB ynnaTbl MPOLEHTOB 3a Mosb3oBaHue Kpegutamu
(B T.4. 33 NONb30BaHWE NPOCPOUEHHON K BO3BPATy Cymmoi KpeaunTos) B 3aBUCMMOCTM OT USMEHEHUA CTOUMOCTU KPEAUTHbIX PeCypCcoB
(B T.u. cTaBKM peduHaHcMpoBaHuA BaHka Poccuu) Man no Apyrum NpuUYMHaM, YNOMAHYTble M3MEHEHUS CYMTAIOTCA BCTYNUBLIMMU
B CMJy CO AHA HanpaBieHus baHKom KAMEHTYy COOTBETCTBYIOLLErO NMMCbMEHHOTO YBeAOM/EHUSA (3aKasHbIM MUCbMOM C YBEJOMIEHUEM
0 ero Bpy4YeHun KnveHTy) unm coobernsa nocpeactsom CMC nHpopmuposanusa/E-mail-uHdopmuposaHus,

®  yMeHblUeHMe CPOKOB BO3BpaTa KpeauToB w/WaM CPOKOB ynnaTbl MPOLLEHTOB 33 MO/Ab30BaHUe KpeauTamu pacnpocTpaHsaeTca Ha
KpeauTbl, npegoctaBnsemble KnmeHTy nocne BCTYN/EHUA B CUY COOTBETCTBYHIOLLErO U3MEHEHUA, a APYrMe n3meHeHnsa — Ha KpeauTsl,
npesocTasieHHble KAMeHTy Kak nocae BCTYNNEHUA B CUY COOTBETCTBYIOLLETO M3MEHEHMA, TaK U 0 3TOr0 MOMEHTA);

e yBe/MuYeHWe JIMMWTA 3aJ0/KEHHOCTU W/UAN MPOAO/IKUTENBHOCTM Nepuoda BPeMEHW, B TeYeHWe KoToporo KnaueHTy moryTt
npeaocTaBaaTbca Kpeautbl, u/uam npoaneHus cpokos Bo3BpaTa KpeauToB Ha TOT Ke CPOK M/MAM U3MEHEHWs CPOKOB ynaaThl
NpoLEeHTOB 33 No/sib3oBaHMe KpeamMTamu B CTOPOHY YBe/IMYEHUA, a TaKXKe B C/lydae U3MeHeHMA pa3smepa NpoLLeHTOB 3a No/b30BaHMe
KpeanTtamu, B TOM Yncne B CBA3M C U3MEHEHMEM CTaBKM peduHaHcupoBaHua LieHTpanbHoro baHka P® muan usmeHeHna ctommoctu
KpeaMTHbIX pecypcoB, 3a nosb3oBaHue KpeauTamun no peweHuto baHka, ouyem BaHk coobwaeT KaveHTy nytem Hanpae/ieHuA
nocnefHemMy COOTBETCTBYIOLLENO MUCbMEHHOTO YBEAOMIEHUA (3aKa3HbIM MUCbMOM C yBeAOMJ/IEHUEM O ero BpyvyeHun KauewnTty) nam
coobueHusa nocpeacrsom CMC nHdopmuposaHua/E-mail-uHpopmmnposaHus.,

3.2.1. n3meHATb pa3mep NPOLEHTOB 3a N0Ab30BaHNe KpeamTamu B npesenax nponopLMOHaNbHOTO U3MEHEHNA CTOMMOCTM KPeaUTHbIX pecypcos
(B T.u. yBENMYEHME KNIOYEBOM CTAaBKM U/WAKN CTaBKU pedUHAHCMPOBAHUA M/UNKN yBENWYEHUE CPefiHEN MAKCMMaibHOM NPOLLEHTHOM CTaBKM MO
BK/Magam B pybnsax), oyem baHk coobuwaer KnveHTy nyTem Hanpasnenus nocnegHemy CMC-coobuieHus/e-mail- coobuieHnsa/nmcbMeHHOro
yBefomneHus (npu 3tom KAMEHT nocne nosyyeHus COOTBETCTBYIOLWEro yBeAOMIEHUA u/uan coobuieHns, obpaTuBLUMCL B KOHTAKT-LEHTP,
MOXKET y3HaTb HOBOE 3HauyeHWe NonHoM cToumocTu Kpeautos no [orosopy 06 YyCTaHOBAEHWU KPeAUTHOro AMMWTA, a TaKXKe U3MEHEHHble
ycnosusa [JoroBopa 06 YCTaHOBAEHUU KPeAWTHOro AnmuTa. C U3MEHEHHbIMWU ycnoBuAMM [orosopa 06 YCTaHOBNEHUM KPEAWTHOTO AMMUTA
KNneHT TakKe MOMKeT O03HAaKOMMUTbCA nocpeAcTBOM MHTepHeT-6aHK (Npy HannuMm TeXHUYECKOW BO3MOXKHOCTH)). YNOMAHYTble M3MeHeHUA
CYMTAOTCA BCTYNUBLUMMU B CUAY CO AHA HanpasaeHnAa baHkom KnneHTy cooTBETCTBYIOLLLErO YBEAOMIEHUA.

3.3. NpoanATb NPOAOC/MIKUTENBHOCTb NMEPUOAa BPEMEHU, B TEUEHUE KOTOPOro KanMeHTy MoryT npegocTasnsaTbea KpeamTbl, Ha CpoK He 6onee 1
(omHoOro) ropa, a ecnu cpok gencteuns Kaptol meHee 1 (04HOMo) roga — TO Ha CPOK AEACTBUA KapTbl.

Mpu yKasaHHOM NPOAJIEHWUU- YCNOBMA, Ha KOTOPbIX NpefocTaBnannce Kpegutbl He uameHsatoTcA. baHk coobuwaeT KaveHTy o npopsieHum
NPOAO/MKUTENBHOCTU Nepuoa BpemeHM, B TedyeHne KOToporo KameHTy moryT npepoctaBnaTbca KpeauTbl, myTem HamnpasieHUA nocnegHemy
CMC-coobuieHunn/e-mail- coobuieHus/ nucbmeHHOro ysefomieHus (npu 3Tom KAMEHT nocne nosydeHUs COOTBETCTBYHOLLEro yBeLOM/eHUA
n/man coobuieHunn, o6PaTMBLUMCL B KOHTAKT-LEHTP, MOXeT y3HaTb HOBOe 3HadyeHuWe noaHoi cToumoctv Kpeawutos no [orosopy 06
YCTAHOB/IEHMM KPeAWUTHOrO /IMMMTA B paMKax npegocTasieHus Kpeauta «CynepMomeHTanbHbIi»/»MOMEHTabHbIA KpeauT», a TaKxKe
N3MEeHEeHHble ycnosusa [Jorosopa 06 yCTaHOBNEHUMU KpeauTHOro mmuTa B pamKax npepocTaBneHna KpeauTa
«CynepMomeHTanbHbIN»/»MOMeHTaNbHbIA KpeauT». C U3MEeHeHHbIMU yCnoBMAMKU [Jorosopa 06 yCTaHOBNEHUM KPEAUTHOTO IMMWUTA B pamKax

* HactoAwuin ab3aL, He pacnpocTpaHAeTcA Ha OTHOLLEHUA, BO3HUKLIME Mexay BaHkom 1 KnueHTom npu npepocTaBneHnmn nocneaHemy Kpeguta «MoMeHTanbHbIN KpeauT».



npegocrasieHuns kpeauta «CynepMomeHTanbHbIN»/»MoMeHTanbHbIN KpeanuT» KAMEHT TakKe MOMKET 03HAaKOMWTCA nocpeacTBom WHTepHet-
6aHK (NpW HaANYUKN TEXHUYECKON BOZMOXKHOCTH)).

MckntoyeHna coCTaBAAOT C/lydaun, KOrAa Ha MOMEHT Takoro npoaneHna baHKom 6binn M3MeHeHbl NPOrpammbl KPeAUTOBaHWA, B COOTBETCTBUM
C KOTOPbIMW MEPBOHAYa/NIbHO MPEeAoCTaBAANNCh KpeauTbl, a TaKKe B C/Iy4asX, YCTaHOB/IEHHbIX NMyHKTOM 3.5 O6LWMX yCNOBUI ycTaHOB/IEHUSA
KPeAMTHOro /JIMMUTA C UCMONb30BaHMEM BGaHKOBCKMX KapT B pamKkax npegoctaBneHus «CynepMomeHTasnbHbIi»/«MoOMeHTanbHbIA KpeauT»
n/vAn NpyU HaAUYMKU HeraTUBHOM MHbOPMaLWK 0 KnneHTe.

B cnyvasx, ykasaHHbIX Bab3.3 HacToAlero nyHKTa, baHK HanpaBnAseT coOTBETCTByIOWee yBeAOMAeHWe KaueHTy, nocpeacTBOM CMC-
nHoopmuposaHua/e-mail-uHGopMMpPOBaHUA U/UAKM NUCbMEHHOTO yBeaoMAeHUs, He no3gHee 30 (TPMALATH) KaNeHAAPHbLIX AHeW 40 MOMEeHTa
OKOHYaHMA Nepuosa BpemMeHu, B TeueHne KOToporo KaneHTy moryT npegoctaBnaTbea KpeguTbl.

Mocne nonyyeHnsa ykasaHHOro ysegomseHus, KaneHT gonkeH obpatutbea B ntoboe OTaeneHne baHKa 40 AHA OKOHYaHWA NMepuosa BPeMeHH,
B TeYyeHMe KoToporo KaueHTy MoryT npepoctaBaatbca KpeauTbl, ANA nopnucaHna 3asBleHWA Ha W3MEHEeHWe YCNOBWUIM KpeauTOBaHWA
M KoMneKkcHoe 6aHKoBcKoe obcnyxuBaHue. locne noanucaHvA AaHHOro 3asBneHnAa KaneHTy npopsnseTca nepuof, BpeMeHW, B TeyeHue
KoToporo KnmeHTy moryT npegocTtaBnatbca Kpeautbl Ha U3MEHEHHbIX YC0BUAX.

Ecnn KnueHT He obpaTtunnca B baHK 40 AHA OKOHYaHWA NeEpUoaa BPEMEHMU, B TEYEHME KOTOPOro KAMEHTY MOryT npeaocTaBaaTecs Kpegutsl, ans
noanucaHua 3anaBieHnUA Ha U3MeHeHWe YCNOBUI KpeamnToBaHWA M KOMMNIeKcHoe BaHKoBCKoe obcnyKunBaHue, TO Nepuos BpeMeHu, B Te4eHne
koToporo KnneHTy moryT npepoctasnateca Kpeautel, bBaHkom He npoanaetca.

3.4. U3MeHATb ycTaHoB/eHHble bBaHKom Tapudsbl, B nopsaake, npeaycmMoTpeHHoOM [JoroBopom;

3.5. 0TKas3aTbCA OT npefocTaBneHna KpeanMToB NOAHOCTbIO UAWM YAacTUUHO U/MAKM B NUCbMEHHOW dopme noTpeboBaTh LOCPOUHOrO MNorawieHus
CBA3AHHOW C npegocTaBneHnem KpeauTos 3afo/KeHHOCTM KnuveHTa, u/unu pactoprHyTb [loroBop 06 yCTaHOBAEHWU KPeAWTHOro /JMmuTa
B pamKax npeaocTaB/ieHnsa kpeamta «CynepMomeHTanbHbIVi»/«MOMeHTaNbHbIN KpeauT» B NOPAAKE, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM P,
B C/yyanAx:

a) ecnv nHboOpMauUMA WMAM OOKYMEHTbI, NoAjexalime npeactasneHuto KnneHTom BaHKy B COOTBETCTBMM MAM B cBAsM c [loroBopom 06
YCTAHOB/IEHUN KPEeAUTHOTO NUMMUTA, NpeacTaBieHbl KAMEHTOM HecBOeBPeMEHHO, B HEMO/JIHOM o6beme, WAM ecnu Takas MHdopmauma
N AOKYMEHTbI N X YacTb OKa3annCb HeA0CTOBEPHbIMU;

6) 3apeprkKkn ncnonHeHna KnueHtom ntobbix ero geHexHbix 06a3aTensects nepes baHkom, Kak npeaycmoTpeHHbIX [JoroBopom 06 yctaHoBNeHUM
KPeamuTHOro IMMUTA, TaK U BOSHUKLLMX MO 06bIM APYTMM CAEKAM UM OCHOBAHUAM,

B) HapyLweHua KnneHtom apyrux ycnosuii [lorosopa 06 ycTaHOBAEHUU KPeAMTHOro AiumuTa u/vnm [lorosopa;

r) ecan B GMHAHCOBOM COCTOAHMM KNMeHTa Npom3OoLWAN U3MEHEHUSA, KOTOPbIe MO OueHKe baHKa MOryT noBAMATb HA CMOCOBHOCTb BbIMOHUTD
obasatenbcTBa no [Jorosopy 06 yCTaHOBNEHUMU KpeauTHOro MmuTa B pamKax npepoctaBneHna KpeauTa
«CynepMoMeHTanbHbIN»/« MOMEHTaNbHbI KPeauT» (B T.4. ecav B nepuog aeicteun [loroBopa 06 yCTaHOBNEHUW KPEAMTHOTO IMMWUTA B paMKax
npepoctasneHnn kpeamta «CynepMomeHTanbHbli»/«MoMeHTanbHbIA KpeanuT»: nosydeH/-Hbl KAMEHTOM HOBble KpeauTbl/3aiimbl B APYrux
6aHKax/opraH13aumsax, NPOM3OLW0 yBeMYEHNE KOIMHYECTBA MKAMBEHLEB B cemMellHOM cocTase KnueHTa, cyliectBoBana/-eT 3afl0/IKeHHOCTb
nepej, rocyfapCTBEHHbIMM OpraHamu, CyL,ecTBOBaso/-eT BO3DOYKAEHHOE WCMONHUTENbHOE MPOU3BOACTBA B OTHOWeEHWU KaveHTa, KnueHt
BbICTYNaeT/-un nopyyutenem no obsa3aTenbcTBam TPETbUX AWL, Y KAMEHTa yMeHbLUMACA [0X04, 3afAB/EHHbIV Npu 3aKaoyveHun [loroBopa o6
YCTaHOB/IEHMM KPEAMTHOTO IMMUTA) B paMKax npeaocTaBneHuns Kpeguta «CynepMomeHTanbHblin»/«MoMeHTanbHbIN KpeauTy;

4) HannumAa obCTOATENbCTB, OYEBUAHO CBUAETENBCTBYIOLWMX O TOM, YTO NpefocTaB/ieHHble KnneHTy Kpeautel He 6yayT BO3BpaLLEHbl B CPOK (K
[aHHbIM 0BCTOATENBCTBAM, B TOM YMC/Ee OTHOCATCA: yBeNMYeHME YPOBHA MHOAALMK B Poccuiickoit Pepepaummn n/muam yxyaweHme ¢prHaHCOBO-
3KOHOMMYECKOM cuTyauun B Poccuiickoit Pepepaumm u/vnv usMeHeHne CTOMMOCTU KPeAUTHBIX PecypcoB (B T.4. yBENIMUYEHME K/IHOYEBOM CTaBKM
n/vnn cTaBkM pedUHaHCUPOBAHUA U/UNW yBENNYEHUE CPeHEN MAKCMMAbHOW MPOLEHTHOW CTaBKM NO BKAadam B pybnsax) u/unm nsmeHenus
Ba/IOTHOTO M Ha/OrOBOTO 3aKOHOAATE/NbCTBA B nepuos Aeictsua [orosopa 06 YCTaHOBAEHWUM KPEAUTHOTO /AMMUTA W/WAKM yBenuueHue
noTpebuUTeNbCKON KOP3UHbI U/WAK yBEAUYEHUE BEeWMYMHbI MPOMKUTOYHOTO MUHUMYMa Kak B Lenom no PP Tak M B pervoHe, B KOTOPOM
npoxwusaet KnnmeHt

€) Bo36Yy)KAeHuWe YroNoBHOro Aena U/Uan HacTynaeHne yrosoBHOM OTBETCTBEHHOCTH KnneHTa;

X) BO36Y)XAEHMM Aena 0 Npu3HaHUM KnneHTa HeeecnocobHbIM B0 orpaHMYeHHO AeecnocobHbIM;

3) HeucnonHeHus/HeHaaNexalLero ucnonHeHus Knmerta nto6oro Horo obasatenscrea no [Jorosopy 06 ycTaHOBAEHUUN KPEAUTHOTO IMMUTS;

1) B MHBIX CNyYanX, NpesyCcMOTPEHHbIX AeMCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuitickoin Pepepauuu;

Ecnn B dpMHaHCOBOM COCTOAHMM KnmeHTa NpousOLLIM M3MEHEHUA, KOTopble MO oueHKe BaHKa MOryT MoB/AMATb Ha CMOCOGHOCTb BbIMOAHWUTH
obasatenbctBa no  Jorosopy 06  yCTaHOBAEHUM  KPeAWUTHOTO  JMMWUTA  AMMWUTA B PamKax  NpeaocTaBneHuA KpeauTa
«CynepMomeHTanbHbIN»/«MOMEHTaNbHbIA KpeauT», TO B OTAE/bHbIX C/y4asaX MO PeLeHWto YNoJHOMOYEHHOro opraHa baHka nocnesHuii
BMNpaBe OTKa3aTbCA OT npepocTasneHna KpeguToB MONHOCTbIO MW YACTUYHO A0 MOMEHTa NpefoctaBneHna B baHK [JOKYMeHTaslbHOro
noaTeepxaeHna goxoaa KnmenTa, a Takxke no TpebosaHuio [lorosopy 06 ycTaHOBAEHUM KPeAUTHOTO IMMUTA IMMUTA B PaMKax npeaocTaBieHuns
KpeauTa «CynepMomeHTanbHbI»/«MOMeHTaNnbHbIN KpeAWUT»B BUAE NOPYYUTENbCTBA, 3a10ra U Np.

BbaHk yBegomnaeT KnneHTa o cBOeM pelleHWW OTKasaTbCA OT npepoctaBneHna KpeguToB MOAHOCTBIO MM YAaCTMYHO MyTEM HanpasBaeHUs
nocneaHemy CMC-coobuieHns/e-mail- coobuieHms/nMcbMeHHOro ysegomieHus NMbo nocpeacTsom KoHTaKT-LeHTpa.

Mpu npegoctasneHnn KAnMeHTOM [AOKYMEHTA/NbHOrO MOATBEpPXAeHUA foxonoB KnveHTa, a TakKe no TpebosaHuio BaHka Heobxopumoro
obecneyeHus no [Jorosopy 06  ycTaHOBNEeHWUM KpeauTHOro  AMmurta  iMMuTa B paMKax  npepocTaBaeHUA KpeauTa
«CynepMomMeHTanbHbIN»/«MOMEHTaNbHbIA KPeauT» B BUAE MOPYYMTENbCTBA, 3an0ra M Np. npefoctaBneHne KpeauTos Bo3o6HOBAAETCA Ha
YCNI0BUAX NPOrPamMMbl KPEAUTOBAHUA, AEUACTBYIOLLEN HA MOMEHT TaKOro BO306HOB/IEHUSA.

[orosop 06 yCTaHOBAEHWM KPeaUTHOrO NUMWTA B paMKax npefocTaBneHvs kpeauta «CynepMomeHTanbHbIi»/« MoOMeHTanbHbIA KpeauT»
CYMTaAETCA PACTOPFrHYTLIM CO AHA, CeAytoLero 3a AHeM oTnpaBkM BaHkom KnueHTy cooTBeTCTBYIOLLErO MMCbMEHHO yBeAOM/IEHUA (3aKasHoro
nu1cbma c yseaomaeHnem o spyyeHnn Kanenty n/mnm CMC coobuieHns).

3.6. BaHK MMeeT nMpaBO HanpasuTb yBegom/eHWe KnueHTy o JocpoyHom BocTpeboBaHuM Kpegutos. YBegomneHue baHKa O LOCPOYHOM
Bo3BpaTe KpeawToB, yniaTe NPOLLEHTOB (MHbIX NiaTeXel, NpeAycMOTPEHHbIX [JoroBopom 06 yCTaHOBNEHUWU KPEAWTHOTO NMMUTA) BpydyaeTcs
KnneHty nnbo HanpaBnsaeTca Mo noyte 3akasHbIM MUCbMOM WAU Tenerpammoi. KnmeHT o6Aa3aH B TeyeHMe CPOKa, YKasaHHOro B TpeboBaHMM
BaHKa, NonHOCTbIO BepHYTb KpeauTbl, ynnaTUTb NpOLEHTbl 338 Nosb3oBaHue KpeauTamu (MHble naaTtexu, npedycMoTpeHHble Jorosopom o6
YCTAHOB/IEHUMU KPEAWUTHOTO IMMMTA B pamKax NpeaocTaBneHunn kpeamta «CynepMomeHTanbHbIM»/»MOMEHTaNbHbIN KPeanuT»), a TakKe Cymmy
WTpadHON HeyCTOMKY;

3.7. npu HeBbINONHEHUW KnnveHTOom o06fA3aHHOCTEN, NpPeAycMOTPeHHbIX M.3.6. O6WMX YCNOBUI YCTAaHOB/EHUS KPEAWTHOTO /IMMMUTA
C Mcnonb3oBaHWem 6GaHKOBCKMX KapT B pamKkax NpeaocTaBaeHus KpeauTta «CynepMomeHTanbHbl»/«MomeHTanbHbIN KpeanT», KpeauTbl
CYMTAETCA NPOCPOYEHHbIMU;

3.8. MNpepocTtaBnaTb KnneHty nubopmaumio o cymme JIumuTa 3al0MKEHHOCTM NOCPESCTBOM:

3.8.1. nepecbinkn CMC-coobuieHunii no pacnopaxeHuto KnneHTa B cayyae, Korga KaveHT 3akntoumnn [orosop o npegoctasneHnn ycayrm « CMC-



MHbOpMUpPOBaHMER;

3.8.2. nepecbinkn e-mail-cooblieHnii no pacnopaxeHuto KnmeHta B cayyae, koraa KnneHT 3akatoumn [lorosop 06 ycTaHOBAEHUW KPeaAUTHOTo
NMMUTa B pamKax npefocTaBneHns kpeamta «CynepMomeHTanbHbIN»/»MOMEHTaNbHbIN KpeauT»

3.8.3. no TenedoHy KoHTaKT-LeHTpa, pasmelLteHHOM Ha Calite baHKa.

3.9. B ciyyae HeucnonHeHWsa/HeHaaNexallero ucnosHeHus KnvmeHtom o6s3aHHOCTM Mo onnaTte naaTtexkeit no [orosopy o6 yctaHoBAeHUU
KPEAMTHOTO NIMMWTA , YCTAaHOBNEHHOW YBeJOMAeHMeM 06 WHAMBUAYANbHbIX YCN0BUAX KpeauToBaHus/Tapudbamu/UHanBMAyanbHbIMU
YCNOBMAMM KpeanToBaHuaA, To KaneHT 06a3aH ynnatute baHKy nnaTy B pasmepe, yctaHoBAeHHOM baHkom B Tapudax, AeicTBYOWMX Ha MOMEHT
coBeplUEeHMA TaKou onnaTbl.

3.10. baHK BnpaBe B nepuvof BCero cpoka AeicTtsus [orosopa 06 yCTaHOBNEHWM KPeAWTHOTO IMMWUTA B PamKax NpPefocCTaBiAeHWA KpeauTta
«CynepMomeHTanbHbIM»/»MoMeHTanbHbIM KpeanT» TpeboBaTb OT KAMeHTa [AOKYMEHTaNbHOro MOATBEPMAEHMA A0X0A40B, HO He vawe 1
(oaHoro) pasa B KBapTan.

3.11. B nepuoa cpoka peicteua [loroBopa 06 YCTaHOBNAEHWWM KPeAWUTHOTO /IMMUTA B pamKax MpefocTaB/ieHUs  KpeauTa
«CynepMomeHTanbHbIM»/»MomeHTanbHbI KpeanT» BaHk Bnpase 06:a3aTb KaveHTa npegoctasuTb obecrneyeHune no UcnoaHeHuio 06a3aTenbeTs
Mo yKasaHHOMY A0roBopy, Npu oTKase KnueHTa oT npepoctasieHusa obecneyveHus, baHK Bnpase OTKasaTbCA OT nmpepocTassieHnsa Kpeagutos
NOMIHOCTbIO MM YaCTUYHO WU/WMAM B NUCbMEHHOW ¢Popme noTpeboBaTb AOCPOYHOrO MOralleHWs CBA3aHHOM c npepocTaBneHvem Kpegutos
3340/KEHHOCTM  KnueHTa, wu/wan  pactoprHyTe [loroBop 06 YCTaHOBAEHWM KPEAUTHOTO /JMMUTA B pPamKax NpefocTaBleHUs KpeauTa
«CynepMomeHTanbHbIM»/»MOMEHTaNbHbIN KPeaUT» B NOPALKE, YCTaHOBEHHOM 3aKOHOAATeNbCTBOM PO.

4. KnueHT 06a3aH:

4.1. B cnyyae ymeHblueHUa JIumuTa 3a40/1KEHHOCTU He3aMeaIMTe/IbHOTO CHU3UTL CBOO 3aZl0/1KEHHOCTb Mo BO3BpaTy KpeauToB A0 cymMmbl, He

npesbiWwatoLwelt HoBOro JIMMUTa 3340/1KEHHOCTH;

4.2. BcCnyyae HapyweHus KanmeHTOM cpoKa Bo3BpaTa nnatexei no Kpegutam, npeaycmoTpeHHbix B Tapudax/3assneHun-

aHKeTe/3assneHun/dorosope 06 yCTaHOB/IEHUU KpeauTHoro nMmuTa B pamKax npeaocTaBaeHuA KpeauTa

«CynepMomeHTanbHbI»/«MIOMeHTabHbIM KpeauT» ynaauMBath BaHKy naaTy 3a No/ib30BaHWE NPOCPOYEHHOM K BO3BPATy CYMMOW OCHOBHOTO

[ONra paBHOM CTaBKe MPOLEHTOB 3a NoAb30BaHMe KpeauTtamu, yctaHoBAeHHOMW B Tapudax/3asasneHun-aHkere/3assneHnu/MHaMBUAYaNbHbIX

YCNOBUAX KpeauToBaHMA yBenuyeHHol Ha 20 (4BagLaTth) NPoLEHTOB rogoBbiX. [JaHHbIM NYHKT pacnpocTpaHaeT cBoe AEeMCTBME HA OTHOLWEHUSA

Knventa u bBaHka no [loroBopy 06 YCTaHOBAEHMM KPeAMTHOrO JIMMUTa B pamKax npegocTaBineHus kpeauta «CynepMomeHTanbHbli»/

«MomeHTanbHbIN KpeanT», Bo3HuKWwKe ¢ 01 nona 2014 roaa.

4.3. B cCiNyyae HapyweHus KaveHTOM CcpoKa Bo3BpaTa nnatexel no Kpegutam, npesycMOTpeHHbIXx B Tapudax/3asBneHumn-

aHKkeTe/3aasneHun/Lorosope 06 YyCTaHOB/IEHUU KpeguTHOro nMmuTa B pamKax npeaocTaBaeHua KpeauTa

«CynepMomeHTasbHbIN»/»MOMeHTabHbIN KpeauT» ynaauymsatb baHKy naaTy 3a nonb3oBaHWE MPOCPOYEHHOW K BO3BPaTy CYMMOW OCHOBHOIO

AoNra B TPOMHOM pasmepe. [JaHHbI NYHKT pacnpocTpaHsaeT cBoe AeNcTBUA Ha oTHoweHua KaveHTa u BaHka no [Jorosopy 06 ycTaHoBneHMM

KpeauTHOro IMMMUTa B paMKax npesocTaBneHuns Kpeanta «CynepMomeHTanbHbIi»/ « MoOMeHTanbHbIM KpeauT», Bo3HuKIWKe ao 01 uiona 2014

roga.

4.4. no TpeboBaHMio BaHKa coobuwaTb nocregHemy cBefeHWsA, MPefoCTaBNATb BaHKy [AOKYMEHTbI, a TaKKe COBepllaTb WHble AEeNCTBUA,

Heobxoanmble ANs ocyllecTBaAeHna BaHKOM OLEHKM, MPOBEPOK U KOHTPOIA NiaTexecnocobHocTm KnmeHTa;

4.5. B TeyeHue 7 (cemun) pabounx gHent nHbopmmposaTb BaHK 06 U3MEHEeHUN KOHTaKTHOW MHbopmaumu, 06 nsmeHeHumn cnocoba ceAsm baHKa ¢

HUM NOCPeaCcTBOM HanpasBaeHuA B baHK MMCbMeHHOro yBeAOMAEHUA

5. baHK 0b6A3aH:

5.1. obecneunTb goctyn KnmeHTy nocpenctsom MHTepHeT-6aHKa (Npy HaNMuMM TEXHUYECKOW BO3MOMKHOCTM), KOHTaKT-ueHTpa, B OTaeneHun

BaHKa K cnefylowmm cBefeHUAM: pasmep TeKylwen 3ao/mKkeHHocTn KaveHTta no JoroBopy 06 ycTaHOBAEHUM KPEAWUTHOro MMMTA B pamKax

npefoctasneHus Kpeauta «CynepMomeHTanbHbI»/«MOMeHTaNbHbIA KpeguT», AaTbl U pa3smepbl MPoM3BeLeHHbIX 33 NpeaLecTByOWMiA Mmecsal,

nnatexen n npeacroawero naatexa Knaventa no [orosopy o6 yCTaHOBAEHWUM KPEAWTHOrO SIMMMTA B paMKax MpesoCTaBieHuAa KpeauTa

«CynepMomeHTabHbIA»/«MOMEHTaIbHbIN KpeauT».

6. B pacyer nosHOW cToMmocTM KpeauToB BKAKOYEHbl BCe, NpeayCMOTpeHHble [JoroBopom W/MAu cBA3aHHbIE C €ro 3akaldeHnem w/vuam

ucrnonHeHnem nnatexkn KnveHta baHKy, pa3mepbl U CPOKM YNaaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3ak/todeHus [lorosopa 06 ycTaHOBAEHWUM

KpeanuTHOro AMMMTa B pamKax npefoctasneHusa Kpeguta «CynepMomeHTanbHbIM»/«MOMEHTaNbHbIM KPeauT», HO 3a UCKAOYEHUEM NaaTexKel

KnuenTa:

® 06A3aHHOCTb OCYLLLECTB/IEHNA KOTOPbIX CNeAyeT He U3 ycaoBuin [loroBopa, a u3 TpeboBaHuMii 3aKOHOAATENbCTBA;

® N0 06CNYKUBAHUIO KPeaWTa, KOTopble NpeaycMoTpeHbl [JoroBopom v BeAUUYMHA U/UAN CPOKM YNNaTbl KOTOPbIX 3aBUCAT OT pelleHns camoro
KnneHTa n/mnm BapuaHTa ero noBeseHus;

® CBA3aHHbIX C HEUCMNOIHEHMEM UM HEHAZNEXKALLMM ncnonHeHnem KameHTom ycnosuin [lorosopa;

e nnatexkn KnmeHTa B NO/Mb3y CTPAXOBblX OpraHM3auuin Mpu cTpaxoBaHMM NpegMeTa 3aj0ra No AOroBopy 3anora, obecneymatowemy
TpebosaHua K KnmeHTy no [jorosopy 06 ycTaHOBAEHUWN KPeaUTHOro IMMUTA;

e nnatexun KnmeHTa 3a ycnyru, okasaHMe KOTopbIX He 06ycnaBAMBaeT BO3MOXHOCTb YCTAHOBNEHUA KpeaAUTHOro aiMmmuTa K Cyety Kaptbl KnneHTa
W He BNIMAET HA BE/IMYMHY NOSHOM cToMMOCTM KpeauToB B YacTu NaThbl 3@ NO/Ib30BAHME AEHEXHbIMU CPEACTBAMU U UHbIX NAATeXen, npu
ycnosuu, 4to KnmveHTy npesocTaBafeTca A4ONOAHUTEIbHAA BbIFOAA MO CPABHEHMUIO C OKa3aHUEM TaKMUX YCAYT Ha ycnoBuax nybanyHon odepTbl
M KnneHT umeeT nNpaBo OTKasaTbCA OT ycayr B TedeHue 14 (4eTblpHaAuaTV) KaneHZapHbIX AHEM C BO3BPAaTOM YacTWM ON/aThbl
NpPONOPLMOHANLHO CTOMMOCTM YacTW YC/IYT1, OKa3aHHOM 40 yBeAoMaeHMA 06 OTKase;

® CTPaxoBas Npemua No AO0roBOpYy CTPaxoBaHUA, B C/lydae, eCAM BbirogonpuobpeTtatenem no Takomy Aorosopy ABasetcA KAveHT uam nvuo,
npu3HaBaemoe ero 6/M3KUM POLACTBEHHUKOM.

Kpome TOro, B pacyet no/siHOM cToMmocTv KpeanToB BK/IOUYEHA TaKKe CYMMa CTPaxoBOM NMPemMun no A0roBopy CTPaxoBaHUA B C/yyae, ecam
BblrogonpuobpeTaTtenem no Takomy AoroBopy AsnseTca baHK; cymma cTpaxoBoi Npemuu No A0orosopy J06p0BONbHOMO CTPAxXoBaHMA B C/y4ae,
€C/N B 3aBUCUMOCTU OT 3aKntoueHns KameHTom gorosopa f06pOBOLHOMO CTpaxoBaHWA BaHKOM npeasiaratotcA pasHble ycnosus [lorosopa 06
YCTAHOB/IEHUMN KPEeaMTHOro IMMMTa B paMKax npegoctasneHuns kpeauta «CynepMomeHTasbHbIN»/«MOMEHTaNbHbIN KPpeguT», B TOM yucie B
YyacTu cpoKa Bo3BpaTa Kpeauta/-oB u/Mam NOAHOM CTOMMOCTM KpegmuToB B 4acTM NAaThl 3a NONb30BaHUE AEHEXHbIMU CPeacTBaMMU U MHbIX
nnaTexen.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ana KaveHTa nocneactsums, HacTynuBlIME B pe3y/ibTaTe HeCaHKLMOHMPOBAHHOMO

[octyna TpeTbux vy K uHpopmaumm o Cuetax, Kaprtax, Cpeactsax AocTyna, B C/ayyaax MpeaycMOTPeHHbIX [paBuMnamu MCnosib3oBaHUA

6aHKOBCKMX KapT AKB «BaTka-6aHk» OAO (MpunoxeHue 3 K Jorosopy).

8. MHPopmaLmio 0 HaNMYMM NPOCPOYEHHOWN 33A0/KEHHOCTM MO [oroBopy 06 YCTAaHOBNEHUWU KPeAUTHOrO AMMUTA B pamKax npesoctaBaeHus

KpeauTta «CynepMomeHTasibHbI»/«MOMeHTabHbIN KpeauT» BaHK HanpasaseT KAMeHTy NMMCbMEHHbIM yBeAoM/eHMeM (3aKa3HbIM MUCbMOM



C yBEAOMNEHMEM O ero BpydeHun KaueHTy) mam coobuweHnem nocpeactsom CMC uHdopmuposaHua/E-mail — nHpopmuposaHusa 6o
coobLwaeT nocpeacTBOM KOHTaKT-LLEHTPa, B CPOK He nosaHee 7 (cemu) AHel ¢ AaTbl BOSHUKHOBEHMWSA NPOCPOYEHHOMN 3a0/IKEHHOCTU.

9. B cnyvae noraweHua cymm Kpegutos mnpu nocpeactse Apyrux 6aHKOB, Yepes MaTeXHble CUCTEMbI, NATEXHble TEPMUHANbI, CUCTEMbI
NHTepHeT-nnaTexen, a TakKe Yepes Apyrux NocpeHMKOB, BCE PUCKM, CBA3AHHbIE C 3a1€PXKKOM 3a4MCIEHNA YNIaveHHbIX KaneHTom B KavecTse
BO3BpaTa KpeauToB AeHeXHblX CpefcTB Ha KOppecnoHAeHTCKUA cyeT BaHKa, nexaT Ha KauveHTe. KAMeHT camocCToATeNbHO HeceT pacxofbl,
CBA3aHHbIE C YNN1aTON KOMUCCUIA, YCTAHOBNIEHHBIX 33 NepeuncieHne feHeKHbIX CPeCTB YKasaHHbIMU NOCpefHUKaMM.

[Hem ncnonHeHna 06a3aTesIbCTB MO BHECEHWUIO NIATEXeW B COOTBETCTBMM C AOrOBOPOM CYMTAETCA AeHb MOCTYMNNEHUA AEHEXHbIX CPeacTs Ha
KoppecnoHAeHTCKMI cyeT baHKa.

10. CropoHbl gorosBopunancb, 4To [loroBop 06 YCTaHOB/JEHWM KPEAWTHOTO J/IMMUTA B  pamMKax nNpeAoCTaBNeHUA  KpeauTa
«CynepMomeHTanbHbIN»/«MOMEHTabHbIM KpeauT» npekpaliaeT cBOE AeWCTBME NPU MOJSHOM MOralweHun 3a40/KeHHoCTU KaveHTom nepeg
BaHKOM, Npu ycnoBMK, YTO KpeauTHbIM ammuT paseH 0.00 pybneii. loroBop 06 yCTaHOBNEHUWN KPeAUTHOTO IMMUTA B PaMKax NpesocTaBieHns
Kpeauta «CynepMomeHTanbHbIN»/«MOMEHTaIbHBIM  KPeauT» CYATAeTcsl MNPEKpalleHHbIM CO  AHA HanpaenaeHus bBaHkom  KauveHty
COOTBETCTBYIOLLEro NMUCbMEHHOTO yBeAOMAEeHWUA (3aKa3sHOro nucbma C yBegomaeHuem o BpydeHun Kaventy mu/unum CMC coobuienus m/unm E-
mail coobuieHus).

[aHHbIA NYHKT pacnpocTpaHAeT cBO& paelctBMA Ha KnneHToB, KoTopbiM Obln ycTaHOBAeH KpeAuTHbId numut 0,00 pybneit B cBA3M C
HeHag/iexallum uncnoaHeHnem obasatenscTs no [orosopy 06 YCTaHOBJEHWUM KPeAMTHOrO JIMMWTA B pamKax NpefocTaBieHUA KpeauTa
«CynepMomeHTasbHbIN»/«MOMEHTaIbHbIN KpeauT».



lMpunoxceHue Ne 11

K [lJo2o80opy 0 KOMNAeKCHOM 6AHKOBCKOM
obcnyxcueaHuu pusuyeckux auy

6 AKb «BATKA-BAHK» OAO

O6wme ycnosusa npeaocraBneHus ycayru «E-mail-unpopmuposaHue no onepaumnam c 6aHKOBCKMMU KapTamu» B AKB
«BATKa-6aHK» OAO (ganee — «0O6wWme ycnosus npeaocraBaeHma ycnyru «E-mail -uHpopmmuposaHue»)

1.1. Hacrtoswme O6wue ycnoeua npegoctasaeHna ycayrm «E-mail-undopmuposanue», Tapudbl/TapudHbiii nnaH/3assneHve/3ansneHne-
aHkeTa/VIHAMBUAYaNbHbIE YCI0BUA KPeaUTOBaHWUA npusHatoTea [orosopom o npegocrasneHunu ycayru «E-mail-uHpopmuposanue», asasiotea
HeoTbemM/IeMOI 4acTbio [JoroBopa O KOMMIEKCHOM GaHKOBCKOM 06cayxusaHUM $GU3NYECKUX WL, ONPeenstoT MOopAAOK MpeaocTaBieHus
ycnyru «CMC-uHbopmupoaHue» (ganee — Ycayra).

1.2. Bce, 4yTO He onpeaeneHo [loroBopom O npepocTaBiaeHun ycayrm «E-mail-uHbopmumpoBaHme», peryampyetca 3aKOHOAATENbCTBOM
Poccuitckoit depepaumm n 6aHKOBCKMMM NpaBUIamu.

[Jorosop o npeaocTaBneHnn yeayru «E-mail-muHpopmumpoBaHme» cUMTaETCA 3aKIOUEHHBIM C MOMEHTa NPUHATUA baHKOM 3aaBneHua oT KaneHTa
Ha noAKkAoYeHne YCNyrm nam ¢ MOMeHTa nonyyeHna baHkom noanuncaHHbix KnmeHtom MHAMBUAYaNbHBIX YCNOBUIA KPeAUTOBaHMA.

Bce TepMWHbI, HanMcaHHble C 3arnaBHOM BYKBbI, onpeseneHne KOTopblX HUXKE He NMPUBOAUTCA, YNOTPebNAIoTCA B TOM Ke 3HaYeHUW, KoTopoe
6b1710 orosopeHo B [lorosope.

2. OBLLUME NONOXKEHNA

2.1. baHK npegocTasnsneTt Kaventy/Oepskatento Kaptbl Ycayry npu HanMUMmM TEXHUYECKON BO3MOMKHOCTM, Hanuuum y KnmeHTa oTkpbiToro Cuera,
a TaK¥Ke cornaweHuna mexay baHkom u cooTseTcTBytoLEe ObcnyKuBatoLwein opraHmsaumen.

C momeHTa 3akntodeHus [loroBopa o npepocTtasieHnn ycayrn «E-mail-undbopmuposaHue», baHk npepoctasnaeT KnameHty Yenyry TonbKo Ha
oauH Aapec 3N1eKTPOHHOM NoYTbl KneHTa, yKasaHHbIN B 3anBieHnM-aHKeTe/3anBneHnn KaveHTa.

BaHK Ha 6€3B03Me3HOW OCHOBE, COrNIacHO yTBepPKAeHHbIM Tapudam baHka, npesoctasasaet ycayry «E-mail-uHdopmunposaHue».

KNneHT noaTBep:KAaeT, YTO Ha MOMEHT 3aK/todeHus Jorosopa o npefocTasaeHun ycayrm «E-mail-uHbopmuposaHve» o3HakomeH ¢ Tapudamu
baHka.

OTka3 KnueHta OoT Ycayrn BO3MOMKEH TONbKO MO MUCbMEHHOMY 3afB/IeHUIO, nepefaHHOMy auyHo B OTaeneHun baHKa, M60 MO 3BOHKY
B KoHTakKT-LleHTp no TenedoHam, pasmelleHHbIM Ha Calite baHka. OTkas KameHTa oT Ycnyr BO3MOXKEH TO/IbKO Mpu 3ameHe Ha Ycayry «CMC-
MHbOpPMUPOBAHUED.

B cnyyae Otkasa KaneHTa o1 Yenyru «E-mail-uHpopmuposaHme» 6e3 3ameHbl Ha Yenyry «CMC-uHpopmuposaHue» baHk Bnpase NpMOCTaHOBUTbL
obcnyxkusaHune Kaptbl, 3abn10knMpoBaTth KapTy, B CBA3M C HEBO3MOMHOCTbIO BbIMONHEHMA TpeboBaHWi 3akoHOAaTenbcTBa 06 obA3aTenbHOM
yBeAom/IeHUN KNMEeHTOB O COBEPLUEHUN KaXK A0 onepaLmm ¢ Ucnosb3oBaHnem 6aHKOBCKOM KapTbl.

2.2. B HacTosAwmx O6LWMX yCNoBUAX NpeaocTaBaeHuns yenyrn «E-mail-uHpopmmnposaHmMe» UCNONb3YIOTCA Creaytowme TEPMUHbI U onpeaeneHns:
2.2.1. «Kapta» — mexayHapogHan/-ble 6GaHKOBCKas/-Me KapTa/-bl COOTBETCTBylOLWEN nnaTexHon cuctembl VISA wmam  MasterCard,
3MUTUpPOBaHHasA/-ble BaHKOM W NepeAaHHan/-bie B Nosb30BaHUE KNneHTy;

2.2.2. «kKnneHT» — dpur3nyeckoe MLO, HA UMA KOTOPOTO, BbiNyLeHa KapTa, amuTupoBaHHaa baHkom.

2.2.3. «[epxatenb Kaptbi» — 3T0 ¢u3nyeckoe nMUO, Ha MMA KOTOporo BbinylweHa KapTa, smutTMpoBaHHaa baHKom, HO He ABAastoLieeca
Bnagenbuem Cueta Kaprtol.

2.2.4. «COTPYAHUK» — YMNOJHOMOYEHHbIV COTPYAHMK BaHKa;

2.2.5. «CyeT» — TeKyLmit BaHKOBCKMIA cUeT, OTKPbITbI BaHKoM KnneHTy ana ocyliecTBneHuna onepaumii ¢ ucnonb3osaHnem KapTbl;

2.2.6. «CoobweHne» — coobuieHune, Hanpasaaemoe BaHKOM Ha Agpec INEKTPOHHOM NoYTbl KAneHTa B pamkax npesocTaBieHns Ycayru;

2.2.7. «Agpec 3NeKTPOHHOW MOYTbI» — 3anNUCb, OAHO3HAYHO UAEHTUOULMPYIOWAA MOYTOBbLIN ALMK, NOAAEPKMBAIOWMI NpUem U nepesady
COO0BLEHMIM, HA KOTOPbIN CneayeT A0CTaBUTL COOBLLEHME;

2.2.8. «3anBneHUe» — NUCbMeHHoe 3aaBneHVe KAMeHTa Ha NOAKNOYEHUE, U3MEHEHME UK OTKAtoYeHne Yeayrn nnbo 3asasneHne/3ansneHne-
aHKeTa, coaeprKallee/-an cornacue KamMeHTa Ha NOAKAOYEHME, USMEHEHWUE MW OTKOUYeHWe Ycnyru;

2.2.9. «MNaccmBHbIii pexxum» — npegocTtasneHne baHkom uHpopmauum (cornacHo n 2.4. MpaBun nonb3oBaHuA) o6 onepauusax no Cuety
¢ ucnonb3oBaHmem KapTbl nocpeactsom otnpasku CoobuieHma Ha Homep TenedpoHa coToBoi cBA3n KnneHTa.

2.2.10. «YBepomneHue» — cooblyeHne, HanpaBasemoe baHKOm Ha AJpec 31eKTPOHHOM nouTbl KaveHTa 06 onepaumAx, COBepLUEHHbIX
¢ ncnonb3oBaHnem KapTbl B pamkax npefocrasneHnsa Yeayru.

2.2.11. UameHeHue Ycnyrn — nameHeHne Agpeca aneKTpoHHOM nouTbl KnneHTa, K KoTopomy noakatoueHa Yeayra.

2.3. Ycnyra npegoctasnnetca KnmeHtam, umetowmnm Agpec 31eKTPOHHOW NOoYTbI, M TOAIbKO No KapTam, CPOK AeACTBUA KOTOPbIX HE UCTEK.

2.4. Ycnyra pocTynHa no OCHOBHOM u/uan gonosHutenbHoit Kapte Knunenrta/Kaprte [epskatens Kaptbl. MogkatoueHue K Ycayre HECKONbKUX
AfpecoB 31eKTPOHHOM mouTbl KaveHTa HeBo3MOXHO. [na kKaxporo [epkatena KapTbl BO3MOMXHO MOAK/OYeHME K Ycayre TO/bKO OAHOro
Afpeca aNeKTPOHHOW NoYTbI.

2.5. KogHoit Kapte Knuenta/[epxatens KapTbl moxeT 6biTb nogkatoueHa ycayra «CMC-uHpopmupoBaHue» u/vnn Yenyra «E-mail-
MHbOpMUpPOBAHUEN.

2.6. Ycnyra nogkatoyaeTca K Kaxaon Kapte Knvenrta/fepskatens KapTbl 0oT4enbHO — M0 3aAB/ieHUIo KaneHTa.

2.7. B cnyyae ecnm KnneHTy BbigaHbl ABe M 6onee KapTbl M K HUM NoAKAoYeHa Ycayra, To Npu nsmeHeHun Ycnyrn K ogHom 13 Takux Kapt Yenayra
aBTOMATUYECKM n3MeHAeTcA No ocTanbHbiM Kaptam KnnenTa.

2.8. Bcayyae ecnn K Kapte [eprkatena KapTtobl nogxntouveHa Ycayra, To npu uM3meHeHuMM Ycnyru K Takoh KapTe Ycnyra aBTomaTuuyecku
M3MeHAETCA No ocTaNbHbiM KapTam [epkatens KapTtbl/KnneHTa, BblgaHHbIM BaHKOM.

2.9. B cnyyae, Korga KnveHTy BbigaHbl ABe u 6onee KapTbl K ogHoMy CueTy v Ycayra nofKatoYeHa TObKO K ogHol KapTe, a no apyrum Kaptam
aToro e Cyeta He nogkntoyeHsl Ycnyra uycnyra «CMC-uHpopmupoBaHme», To BaHK BnpaBe MO pelIeHUto YNOJHOMOYEHHOro OpraHa
MCNoNb30BaTb YKa3aHHbI B 3anBieHUU/UHANBMAYANbHBIX YCAOBUAX KPEeAUTOBaHMA AZpec 3/7eKTPOHHOM MOoYTbl, Kak KaHan cBA3W ANnA
HanpaBaeHUa YBeAoMAEHUI 06 onepaumax, COBEPLUEHHbIX C UCNOb30BaHUEM Apyrux KapT aToro e CyeTa, K KOTOPbIM He MOAK/YEHbl Ycayra
n ycnyra «CMC-uHbopmmnpoBaHme».

2.10. B cnyuyae, Korga y KnueHta nopgkntoveH K Ycayre «E-mail-uHoopmmupoBaHme» Agpec 3N1eKTPOHHOM MoyTbl M KAMEHT npu nognucaHum
3anBneHus/UHAMBUAYANbHBIX YCNOBUIA KpPeaAWTOBAHWA yKasbiBaeT B HEM WHOW AAPEC 3/1EeKTPOHHOW MouyTbl, TO AApec 3NEKTPOHHOMN MouYThI



CYMNTaeTCA USMEHEHHbIM.

3. COAEPXAHUE YCNYTU

3.1. Ycnyra HanpasneHa Ha onepaTuBHoe MHpopmupoBaHue KnameHta 06 onepaumax no CuyeTy, cOBepLUEHHbIX CUcnonbzosaHnem KapTbl,
a TaK¥Ke Ha CHUXKEeHMe PUCKa NpoBeAeHNA HECAaHKLMOHMPOBAHHbIX ONepaLuii ¢ ucnonb3oBaHem KapTbl.

3.2. B pamkax npegoctasneHma Ycnyrn BaHK B aBTOMaTMYECKOM pexxnme HanpasaseT MHoopmaumio o JocTynHom ocTatke u 06 onepauusax no
CueTy c ucnonb3oBaHnem KapTbl, a TakxKe npoyyto nHbopmaumio B suae CoobLieHnin Ha AApec 31eKTPOHHOW NoYTbl KnneHTa.

3.3. B pamkax nosnb3oBaHua Ycnyroi KaveHT Ha ocHoBaHnuu 3asBneHus/VHAMBUAYANbHbIX YCNOBUIA KPeAUTOBAaHUA MMEET BO3MOMKHOCTb
npoussecTu cneaytowme geictena B OtaeneHnax barka:

3.3.1. nogkntoumntb Yeayry;

3.3.2. U13MeHUTb NapameTpbl Ycayrn, a UMeHHOo: Agpec 31eKTPOHHOM NouTbl KnneHTa;

3.3.3. OTKNOUUTb YCAyry Npu ycaoBuM 3ameHbl Ha Ycayry «CMC — nHbopmmpoBaHue».

3.4. MNonb3oBaHue YcAyrom [OCTYNHO TosbKo B lMaccuBHom pexkume. B MaccuBHom pexkmme KnameHT nosyyaet CoobuieHua, npu atobom
N3MEHEeHUN OCTaTKa AeHeXHbIX CPeACTB Ha ero TeKyLemM cyeTe, CeayroLWmnX TUNoB:

3.4.1. YBegomneHus ¢ MHpopmaumelt o [loctynHom octaTke 1 06 onepauusax no CueTy ¢ ucnonbzosaHnem KapTbl;

3.4.2. CoobuieHus c nHbopmaumelt o loctynHom octaTke 1 06 onepauusax no Cuety 6e3 ucnonbzosaHua KapTbl;

3.5. BaHK He oTcbiiaeT CooblieHMA No onepauusam, KoTopble 6bian npousBeaeHsbl no CueTy KnvenTta B nepuog ¢ 00—-00 yacos go 10-00 yacos
6e3 ucnonb3osaHMA KapTbl (MosyyeHMe HasMYHbIX AeHEeXHbIX cpeacTs B OTaeneHuMn baHka, nononHeHue cuyeta B OTaeneHun baHka,
6e3HannMuyHoe nonosiHeHne CyeTta M T.N.). JaHHbIM NYHKT yTpaumBaeT cuay NpU HaAUUUU TEXHUYECKON BO3MOXMKHOCTU OTCblIaTh CoobLieHna no
onepaumam, Kotopble b6biamn nponssegeHbl No Cuety KnnenTta B nepmog c 00- yacos Ao 10-00 yacos 6e3 ucnonb3osaHus Kapbl.

3.6. baHK oTCbl1aeT YBEeAOMAEHNA NO Onepaumam, KoTopble 6b1M Npon3BeaeHbl C Ucnonb3oBaHMeM KapT KaveHTa KpyraocyToyHo.

3.7. YBegomneHua nognexaT XpaHeHMIo B cooTBeTcTBylowen Ob6cnyuBalowelh opraHvM3auMM B TeYeHWe CPOKa, YCTAaHOBAEHHOTO
3aKOHOAATE/IbCTBOM.

3.8. baHK He HeceT OTBETCTBEHHOCTM 3a AENCTBUA TPETbUX NL,

3.9. B cnyyae nepesbinycka KapTbl, nogkatodeHHoM K Yenyre, Ycnyra He npepbiBaeTca.

3.10. B cnyyae ecnm y KnveHTa nogkntodeHa Yenyra, a Kapta 3abnokvposaHa, To npu nposegeHnmn onepaumii KnmeHtom nocpegctsom MHTepHeT
6aHKa YBeJoMneHMA O COBepLUEHHbIX onepauuax no CyeTy HanpaenatoTcA baHKOM B nopafKe, NpefycMOTPEeHHOM HacToAwmmn O6wymu
YCNIOBUAMM NpeaocTaBaeHms yeayrn «E-mail-uHoopmmposaHme».

3.11. KAveHT Npu Noib30BaHWM YCNyrol cornawaercs ¢ Tem, YTo baHK He HeceT OTBETCTBEHHOCTM 3a Kakue-1nMbo asapuu, cbou unm nepebou B
obcNyKMBaHMKM, KOTOpble MOTYT MOB/EYb 3a COBOM 3afepKKM uan HepoctaBky CoobuieHuit KnueHTy/[OepaTens KapTbl, CBA3aHHblE C
obopyaoBaHMeM, CUCTEMAaMKM NOAAYM INEKTPOIHEPTUM U/UAKN NINHUIA CBA3U UK CETEN, KoTopble obecneunBatoTcsA, NOAAKOTCA, IKCMIyaTUPYOTCA
n/nnn 06CAyKMBAIOTCA TPETBUMM IULLAMM.

4. NOPAAOK NOAKNIOYEHNA, USMEHEHUA, OTK/TIOYEHUA YCNYTU

4.1. NoagxntoueHne Ycnyrv npomsBoanUTCA NPU OTKPLITUM M/uamn obcayxunsaHum Cueta KAMeHTY Ha OCHOBaHUM 3anBaeHus, nopyyeHus Knmnexta
3BOHKOM No TesnedoHy, yepes baHKOMAT (TOSIbKO NPU HaZMYUKM TEXHUYECKON BO3MOXKHOCTM) AnbO npu noaydyeHnn BaHKOM MOANMCAHHBIX
Knnentom MHAMBMAYANbHBIX YCNOBUIM KPEAUTOBAHMA.
4.2. '3ameHeHne nnm oTkAYeHne Ycayru nponsBoanTCA COTPYAHMKOM baHka B OTaeneHnn baHKa Ha OCHOBaHMM JOKYMEHTa, YA40CTOBEPAIOLLEro
NMYHOCTb KnneHTa 1 3ansneHuns/3ansneHnsa-aHKeTbl IMG0 MO 3BOHKY B KOHTaKT-LeHTP, No TenedoHam, pasmelleHHbIM Ha Caitte BaHKa.
4.3. Mpn noAgKAOYEHUU UK oTkAoYeHun Yenyrn CoTpyaHuk baHka:

e  KOHcynbTUpyeT KnneHTa Nno nopaaKy NOAKNIOYEHNA, USMEHEHMA, OTKIOUeHUA YTy, a TakxKe NopAaaKy npegoctasneHna Yenyru;

e npepocTaBnaeT KNMeHTy ANA 03HAKOM/IEHUA NaKeT JOKYMEHTOB, HEOHOXOAUMbIX ANA NOAKAOYEHUA, UBMEHEHUA U OTK/OYeHUA Ycnyru

(MpaBwuna, 3assnexune, Tapudbl, MHCTPyKLMIO Nonb3oBaTens Ycayru, UHAnBUAYaNbHbIE YCAOBUA KPeauToBaHuA);
e 3anpawwusaet y KaneHTa napameTpbl NOAKNIOYEHUA UK OTKAIOYEHUA YCAYTY, YKa3aHHble B 3aABNEHUU;
e NpuWHMMaeT nognucaHHoe KnneHtom 3asBneHune, NpocTaBAAET Ha HEM COOTBETCTBYIOLLME OTMETKM, BBOAWUT MHOOPMALMIO, YKa3aHHYIO
B 3aAB/1IeHWM, B UHGOPMALIMOHHYIO cucTemy baHka.

4.4. MopaKnoyeHne, USMeHeHWe UK OTKYeHue YcnyrM NpousBoaMUTCA He No3AHee cneaytouero pabouero AHA co AHA Npuéma oT KnaneHta
3aaBneHus.
4.5. B c/iiydae HEBO3MOMKHOCTU MCMOJ/Ib30BaTb MOAK/IOYEHHbIN K Ycayre Aapec 3/1eKTPOHHOW nouTbl, npefoctasneHve Ycayru no Kapre/-am
KnneHTa moxeT 6biTb NPUOCTAaHOBAEHO HA OCHOBAaHMW 3asBneHuA KnuneHTa. B ykasaHHOM cnyyae KaveHT 06A3aH npegocTaBUTb MHOWM KaHan
CBA3W A/19 HanpaB/iieHWa yBeAOMIeHUI 06 onepauuax, coBepLueHHbIx ¢ KapToi, nHave obcnyRunsaHme Kaptbl MOXKeT BbITb MPMOCTaHOB/IEHO.
4.6. [InAa noBTOpHOro noakatoueHuna Ycenyrn KnveHty Heobxogumo obpatutbes B OTaeneHne baHka ans 3anosiHeHWA HOBOro 3asBieHus ANs
noAkA4eHna Ycayru, no3BoHUTb B KOHTaKT-LeHTp BaHKa no TenepoHam, pasmelleHHbIM Ha CaliTe baHKa.
4.7. MNpu npekpaLLeHMn oKasaHmAa Ycnyrn yaepaHHaa Komuccna Bo3BpaTy He NOSNEXKMUT.
4.8. Ycnyra MoxKeT 6bITb OTK/IlOYEHa Ha OCHOBaHMK 3aaBieHnA KaveHTa, Ho npu o6a3aTtenbHoOM 3ameHe Ha yenyry «CMC — nHpopmupoBaHue».
B cnyyae oTkasza KnueHTta ot Ycayru 6e3 3ameHbl Ha yeayry «CMC — nHdopmumpoBaHme» baHK BnpaBe NpuMOCTaHOBUTb 06CyXKunBaHUe KapTbl,
3a6/10kMpoBaTh KapTy, B CBA3M C HEBO3MOXKHOCTbIO BbINOAHEHWUA TpeboBaHMI 3akoHOAaTeNbCTBa 06 0bs3aTenbHOM yBegomieHUU KnneHTos
0 COBepLUeHUN KaxKaoM onepaLmMm ¢ ucnosb3osaHvem KapTbl.
NPOYUE YCNIOBUA

5.1. BaHK MpuW ycnoBuM CBOEBPEMEHHOrO W HaZNexallero YBeAOM/IEHUA K/AMEHTa O COBEPLUEHHON onepauuu He HeceT OTBETCTBEHHOCTb 3a
NPUYMHEHHbIW KaneHTy yuwepb B CAyyasx HECaHKLMOHMPOBAHHOMO A0CTyna CTOPOHHMX WL, K nepeaBaembim CooblieHusm u/wman npu
nepegaye CoobLeHMIA Ha YCTPOMCTBA, K KOTOPbIM BO3MOMKEH A0CTYN CTOPOHHMX /ML, B C/lyyae HapylweHua KaneHtom Mpasua ncnonb3oBaHuA
6aHKOBCKMX KapT AKB «BaTka-6aHk» OAQO, aTakke 33 HenojydyeHue WAM HecBOeBpemMeHHOoe MonydeHue YBefoMNEeHWM, CBA3aHHOe
C AencTBMAMM KaneHTa u/unm TpeTbux nuu,.

5.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YAaCTUYHOE HeUCMONHEeHWe CBOMX 00A3aTenbCTB MO NpefocTaBAeHUIO YCnyru, ecnu
HEUCNONHEHME ABNAETCA CNeAcTBMemM OBCTOATENbCTB HEMNpeogo/IMMON CUAbl, B TOM YMCNE: HAaBOAHEHUSA, MOXKapa, 3eMIETPACEHUA U UHbIX
CTUXMIHbIX 6eaCTBMIA, HENOMaAKaX B IMHUAX CBA3M M CBOEB CUCTEMDI, a TaKXKe BOMHbI MAN BOEHHbIX AEWCTBUIA, aKTOB WM AEeNCTBUI OpraHoB
rocyZ,apCTBEHHOW BAACTU UK YNPaBAeHUA 1 NtobbIX Apyrnx 06CTOATENIbCTB, HAXOLALLMXCA BHE Pa3yMHOro KOHTpoA baHkKa.

5.3. /liobble u3meHeHUs u/unm gononHenusa 8 O6wue ycnosua npegoctasneHums yeayrm «E-mail-unoopmumposanue» u/unm Tapudsbl ¢ MOMeHTa
BCTYN/IEHUA WX B CMJly PaBHO PACMPOCTPAHAIOTCA HA BCEX MO/Ib3YOLWMXCA Ycnyrol KNMeHToB, B TOM YMCNe HA Tex, KTO Hayasa Nosib30BaThbCA
Ycnyroii paHee AaTbl BCTYNAEHWUA COOTBETCTBYOLLETO USMEHEHUSA B CUATY.
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