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NMPUNOXEHUNA

MpunoxkeHne N1 K /[oroBopy O KOMMAEKCHOM 6GaHKOBCKOM  obcayuBaHuu  ¢usmuecknx vy, B  AKB  «BaTka-6aHk»  OAO
Mpasuna npegoctasneHua Knnentam ycnyrm «MoctosaHHoe nopydeHune» B AKB «BaTka-6aHk» OAO

MpunoxkeHne Ne2 K /[oroBopy O KOMNNEKCHOM  6GaHKOBCKOM  obcayKuBaHuuM  ¢usmyecknx vy, BAKB  «BaTka-6aHk»  OAO
Obwme ycnoBuA OTKPbITMA UM 0bcnyKuBaHuA 6aHKkoBckoro Cueta (gna nposegeHua GU3MYECKMM NIULLOM OMepauuii ¢ MCnosib3oBaHMeM
MeXayHapoaHblx 6aHKoBCKMX KapT) BAKB «Batka-6aHk» OAO (panee — «O6wme ycnosus no Tekywemy cyery Ans onepauuit

C Mcnosib3oBaHMeMm BaHKOBCKUX KapT»)

MNpunoxkeHne Ne3 K [oroBopy O KOMMNNEKCHOM 6GaHKOBCKOM  obcnykuBaHuuM  ¢usmyecknx auy, B AKB  «BaTka-6aHk»  OAO
MpaBwuaa ucnonbzoBaHa 6aHKOBCKMX KapT AKB «BsATKa-6aHKk» OAQ

NpunoxeHne No4 K /[loroBopy O KOMMJIEKCHOM 6aHKOBCKOM  06C/ay»KMBaHuUM  ¢usmyeckux aumy, B AKBE  «BATKa-6aHk»  OAO
Ob6Llme ycnoBuA YCTaHOBIEHWUA KPeaAUTHOro AMMUTA (4N NpoBeAeHWs GU3MYECKMM NULOM Onepaumii C UCMONb30BaHUEM MEXKAYHAPOAHbIX
6aHKoBCKMX KapT) B AKBE «Batka-6aHKk» OAO (panee — «O6wme ycnoBUsA YCTAaHOBNEHUSA KPeAUTHOrO IMMUTA C UCNOb30BaHNEM HGaHKOBCKMUX
KapT»)

MpunoxkeHne No5 K /J[loroBopy O KOMMJIEKCHOM 6aHKOBCKOM  06cay»KuMBaHuMM  ¢usmyeckux aumy, B AKBE  «BATKa-6aHk»  OAO
Obwue ycnosus npepoctaBneHns kpeauta B dopme «OBepapadt» B AKB «BaATKa-6aHK» OAO (fanee — «O6wme ycnosusa npeaoctaBiaeHUs
KpeguTa B dopme «OBepapadT»)

Npunoxkenne Ne6 K /[loroBopy O KOMMNIEKCHOM 6aHKOBCKOM  obcny:kmBaHuum  ¢usmdecknx amy, B AKB  «BAaTtka-6aHk»  OAO
Obuwwme ycnosusa npepoctasneHua ycnyrn «CMC- nHbopmupoBaHMe No onepaumam c 6aHKOBCKMMM KapTamu» B AKB «BATka-6aHk» OAO
(aanee — «O6wWMme ycnosua npegoctasnerHma yeayrn « CMC-nHbopmupoBaHme»)

Npunoxkenne Ne7 Kk [oroBopy O KOMMNIEKCHOM 6aHKOBCKOM  obcnyskmBaHun  ¢usmdeckux amy, B AKBE  «Batka-6aHk»  OAO

MpaBuna AUCTAHLMOHHOIO OBCNYKMBAHUA KNNMEHTOB Yepes UHTepHeT BaHK

MpunoxkeHne Ne8 K /[oroBopy O KOMMNAEKCHOM 6GaHKOBCKOM  0bcayKuBaHuM  ¢usmyecknx vy, BAKB  «BaTka-6aHk»  OAO
MpaBuna npegocTasneHns KnneHtam ycnyrm «CMC nopyyeHune» B AKB «BaTtka-6aHk» OAO

MNpunoxeHne N29 K /[loroBopy O KOMMJIEKCHOM 6aHKOBCKOM  06C/AyXKMBaHUM  ¢u3myeckux vy, BAKBE  «BaTtka-6aHk»  OAO
Obwue ycnoBuA OTKPbITUA, OBCNYKMBAHUA U 3aKPbITUA OAHKOBCKMX BKNagoB owusmyeckux nuy, B AKB «BaTka-6aHk» OAO B pamkax
ANCTAaHUMOHHOTO 06cnyXnBaHua KnveHtoB uepe3 WHTepHeT-6aHK (fanee — «O6wWwme ycnoBMA OTKPbITMA, OOCAYKUBAHWUA U 3aKPbITUSA
6aHKOBCKMX BKa0B GUINYECKUX NNL, Yepe3 UHTepHeT-6aHK»).

MNpunoxenne Ne10 K /[JoroBopy O KOMMJIEKCHOM 6GaHKOBCKOM  obcnyxuBaHum  ¢usmyeckux auy B AKB  «BATKa-6aHk» OAO
O6Lwme ycnoBMA YCTaHOBNEHUSA KPeAWTHOTo AMMUTA (4nA npoBefAeHVA GU3MYECKMM NLLOM Onepaumii C UCMONb30BaHUEM MEKAYHaPOAHbIX
6aHKOBCKMX KapT) B AKB «BaTka-6aHK» OAO B pamKax npefoctaBieHns Kpeauta «CynepMomeHTanbHbIA»/«MIoMeHTaNbHbIN KpeanT» (ganee —
«Oblwme yCcnoBMA YCTAHOBAEHUA KPeaAUTHOTO J/IMMWUTA C MCNOIb30BaHMemM 6aHKOBCKMX KapT B paMKax npegocTaBAeHUs  KpeauTa
«CynepMomeHTasIbHbIN»/«MOMEHTa/IbHbIN KpeanT»)

MpunoxkeHne Nell K [oroBopy O KOMMAEKCHOM 6aHKOBCKOM  0bCayXuBaHUMM  ¢usmndecknx auy, B AKB  «Batka-b6aHk»  OAO
Obwwe ycnosus npepoctaBneHua ycayrn «E-mail-uHpopmmposBaHme no onepauuam ¢ 6aHKOBCKMMKM KapTamu» B AKB «BATKka-6aHk» OAO
(manee — «O6wWMe ycnosumaA NpegocTaBaeHuns yenyrn «E-mail-uHpopmmpoBaHme»)



AKB «BaTtka-6aHK» OAO, umeHyemoe B AasibHelwem «baHK», C 04HOI CTOPOHDI, U PpU3MUecKoe nL0, U3bABUBLLEE B NUCbMeHHOU dpopme
CBOe cor/lacue Ha NpucoeAnHeHue K HacToalemy [loroBopy, uMeHyemoe B AanbHelilwem «KnueHT», ¢ Apyroi CTOPOHbI, NPU COBMECTHOM
YNOMUHaHUU B AanbHelilem umeHyemble «CTOPOHDI», 3aK1H0UUAN HACTOALWMIA [LOroBOp O HUXKec/eayowem:

1. TEPMWHbI, NTPUMEHAEMBbIE B OTOBOPE

AKTMBaumuA — npucsoeHne baHkom KapTe cTaTyca, no3BonstoLLero NpPoBOAUTb OnepauMu B MOJHOM O06beme B COOTBETCTBUM C YCNOBUAMM
Jorosopa. AktnuBauma ocylwecteaaerca Knnentom B OTaeneHun baHka nnbo yepes KoHTakT-ueHTp Aktuauma Kaptol [epkatenem KapTtobl —
TPETbUM /IMLLOM, Ha MMA KOTOPOro OHA BbIMyLLEHa, OCyLecTBAAeTcA ToNbKo B OTaeneHnn baHKa. KapTta, BbiNyleHHaa Ha MMA TPeTbero anua,
MOXKeT bbITb akTMBMpOBaHa KnaneHTom yepes KoHTaKT-ueHTp. AkTmBauma Kaptbl B OTaeneHnn BaHKa ocywecTBAAeTCA TOIbKO C MOMEHTa ee
nonyyeHus. Mpu nonydeHnn KapTol npeactasutenem KnueHta (B Tom uncne [loBepeHHbIM MLOM) AKTUBaLMA KapTbl OCYLLECTBAAETCA TObKO
camum KnmveHTtom.

AyTeHTUUKaAUMA — ya0CTOBEpPEHME NPAaBOMOYHOCTH obpalleHns KnneHTa B baHK ana coseplieHus 6aHKOBCKMX onepauuii u/vam noayyeHus
nHdopmaumm no CueTy B NopaaKe, NpesycMmoTpeHHOM [JoroBopom.

BaHk — AKB «BsATKa-6aHK» OAO.

BaHKOBCKMIA NPOAYKT — 3TO oTAe/IbHaA HaHKOBCKasA ycayra UM NakeT GaHKOBCKUX YCAYr, HampaB/ieHHbIX Ha yA40BAeTBOpeHMe notpebHocTei
KnueHTa, KoTopas/-ble NpeaocTaBaAoTca KAMEeHTY B COOTBETCTBUM C HAcTOALMM [JoroBopom U MPUNOKEHUAMU K HEMY U 3aK/NIOYEHHBIM B ero
pamkax [JoroBopom o npefocTaBieHUM 6aHKOBCKOIO NPOAyKTa.

BaHKOMaT — yCTPOMCTBO /1 OCYLLECTB/IEHUA B aBTOMATUYECKOM pexrme (6e3 y4acTua ynosHOMOYEHHOTO ML KPEAUTHON OpraHnsaumm uam
6aHKOBCKOro NIaTeXHOro areHTa, cybareHTa, OCYLLECTBAAIOWMX AeATEbHOCTb B COOTBETCTBMMU C 3aKOHOAATE/NIbCTBOM O 6aHKax M 6aHKOBCKOWM
AeATENbHOCTU) Ha/ZIMYHbIX AEHEXKHbIX PAacYETOB U (M/IM) pacyeToB c Ucnonb3oBaHWeM KapT, nepesaym pacrnopsaxeHuit baHKy 06 ocyliecTBneHun
pacyeToB MO MopyyeHuto ¢usmyeckux auy no ux Cyetam, aTaKKe [A/NA COCTaBNEHUA [OKYMEHTOB, MNOATBEPXKAAOWMX nepenady
COOTBETCTBYIOLLMX PACMOPAKEHWNNA.

Bbinucka No cyeTy — OTYeT NO onepauuam, NposeaeHHbIM No CyeTy 3a onpeaesieHHbIN Nepuos BpeMeHMU.

Oepxkatenb Kaptbl — dusmueckoe nnuo, Ha uma Kotoporo baHk Bbinyctun Kapty. [lep:Katenem KapTbl MOXKeT bObiTb Kak ¢pusuyeckoe amuo —
Bnageneu Cueta, Tak dm3nyeckoe M0, He ABAAOLWeeca Bragenbuem Cyera.

DoroBop — HacToAwMA [loroBop O KOMNAEKCHOM 6aHKOBCKOM obcnykuBaHum ¢usmyeckmx auuy B AKB «BATKa-6aHk» OAO, 3aKntOYeHHbIN
mexay baHkom n KnveHTom nyTem npucoegmHeHns K Hemy.

[lorosop o npegocrasneHny 6aHKOBCKOro NpoAyKTa — [0r0BOP, 3aK/OYEHHbIN Mexay baHkom u KaveHTom B pamKkax Hactosulero [lorosopa
Ha YC/N0BUAX, YCTAHOB/EHHbIX COOTBETCTBYIOWMM [MpunoxeHnem K Hactosauwemy [loroBopy, U B COOTBETCTBUM C 3asBneHuem/3anBneHvem-
aHKeToW /YBefomneHnem 06 UHANBUAYANbHbIX YCI0BUAX KPEAUTOBAHMA.

B pamkax HactosAwero [loroBopa mexay baHkom u KnmeHTom moryT ObiTb 3ak/toueHsbl cieaytolwme Buapl [JoroBopos o npefoctasieHUm
6aHKOBCKOro NpoAyKTa:

[orosop 6aHKOBCKOro cuyeTa — [JOrOBOP, 3aK/OYEHHbIM Mexay baHKom u KnnmeHTom B pamkax Hactoswero [loroBopa Ha YCNOBWSAX,
yCTaHOB/IEHHbIX MpuaoKeHnem 2 K HacToawwemy [loroBopy v B COOTBETCTBUM C 3anBieHMeM-AHKeTo/3anBneHnem KaveHTa/YesegomneHmem o6
WHAMBUAYANbHbIX YCNOBUAX KPeANTOBAHMA;

[lorosop 06 ycTaHOBNEHWUU KPEAUTHOFO IMMMUTA — [0rOBOP, 3aKNIOYEHHbIM mexay baHkom n KnneHTom B pamkax HactosAuwero [loroBopa Ha
YCNOBUAX,  YCTAaHOBNEHHbIX  [lpunoxkeHnem 4 K HacToAwemy [loroBopy W B COOTBETCTBUM  C 3asBJeHUMEM-aHKeToW/3anaBneHnemM
KnunexTa/YBegomneHnem o6 MHAMBUAYaNbHBIX YCNOBUAX KpeauToBaHua/Tapudamu;

[oroBop 06 ycTaHOBNEHMM KPeAUTHOro IMMUTA B PpaMKax NpeaocTaBneHns Kpeauta «CynepMomeHTanbHbi»/«MoMeHTanbHbli Kpeaut» —
[OroBop, 3aK/loYeHHbI mexay BaHkom u KnneHTom B pamKax HacTtoAuwero [JoroBopa Ha YCN0BUAX, YCTaHOB/EHHbIX lMpunoxeHuvem 10
K HacToALemy [loroBopy 1 B COOTBETCTBUM C 3aABNEHWEM-aHKeTol/3anBneHnem KnmeHTta/Tapudpamu.

[oroBop o npeagoctaBneHuun Kpeauta B popme «OBepapadT» — [0roBop, 3aKN0HEHHbIM Mexay BaHKoM 1 KaneHTom B pamkax HacToALLero
[loroBopa Ha ycnoBusAx, ycTaHoBAeHHbIX MpuaoxeHuem 5 K Hactoswemy [loroBopy W B COOTBETCTBUM C 3asBieHUEM-aHKeToW/3anBneHvem
KnueHTa/YBegomneHnem o6 MHAMBUAYaNbHbIX YCNOBUAX KpeanToBaHua/Tapudamu;

Dorosop o npepocraBneHumn ycnyru «CMC-uHpopmupoBaHue» — [0roBop, 3aKJOUEHHbIN Mexay BaHKom 1 KnveHTOm B pamKax HacToALero
[loroBopa Ha yc/noBWAX, YCTaHOB/EHHbIX MpunoxeHnem 6 K HacToswemy [JoroBopy W B COOTBETCTBUM C 3asBJeHUEM-aHKeTOW/3anBneHnem
Knuenta/Tapudbamm/TapmdHbim naaHom.

[orosop o npegocraBnaeHum ycnyru «E-mail-uHpopmupoBaHme» — n0rosop, 3aKkN0YEHHbIN Mexay BaHKkom 1 KnneHTom B pamKax HacToALLero
[loroBopa Ha ycnoBusX, yCTaHOBAEHHbIX lpunoxeHnem 11 K HacToAwemy [loroBopy M B COOTBETCTBUM C 3asBJeHMEM-aHKeToW/3anBneHnem
Knvnenta/Tapudamu/TapudHbim naaHom.

[orosop o npeaoctaBneHnn ycayru MHTepHeT 6aHK — [0roBop, 3aK/04YeHHbIN Mexay baHkom 1 KnneHTom B pamkax HacTosuero [lorosopa
Ha yCNoBMAX, YCTaHOBAEHHbIX MpunoxeHnem 7 K HacToawemy Jorosopy.

Dorosop o npepoctaBneHun ycayrm «CMC nopydyeHue» — [0rOBOpP, 3aKNOYEHHbIM Mexay BaHkom v KnveHTOm B pamKax HacTosLiero
[Jorosopa Ha ycnosuAx, yCTaHOB/AEHHbIX [punoxeHnem 8 K HacToAwemy [JoroBopy M B COOTBETCTBUM C 3asaBJEHMEM O MOAKNIOYEHMU YCAYTH
«CMC nopyueHue»/Tapudamm/TapudHbim nnaHom.

[ononHutenbHasa KapTa — KapTa, BbinyleHHaa K Cuety KapTol KnneHTa Ha uma KaneHTa nam Ha uma ykasaHHoro KnaneHtom ¢usmnyeckoro amua,
n He aBnatowanca OcHoBHOM KapTol, npeagHasHayeHHaa ANA coBeplieHua JepaTenem KapTbl onepauunin no Cuety KapTbl, B TOM Yncne 3a cyet
npepoctasneHHoro baHkom KpeauTa. [lononHUTeNbHaA KapTa BbiNyCKAeTCA Ha OCHOBaHMMN NPefoCTaBleHHOro oT KAneHTa 3aaBNeHMA Ha BbINYCK
[lononHUTeNbHOM KapTbl. BO3MOXKHOCTb Bbinycka [loNoNHUTENbHOM KapTbl onpeaensetcs peweHnem baHka u/vav ycnoBuamu npefocTaBaeHus
OTAEeNbHOro 6aHKOBCKOrO NPOAYKTA.

AYN1 — fOKYMEHT, yA0CTOBEPAIOLWNIA IMYHOCTb, B COOTBETCTBMU C 3aKOHOAATeNbcTBOM Poccuiickon Pepepaunn.

3anpoc — geiictBue KnveHTa, coBeplueHHoe Yepe3 MHTepHeT 6aHK uan KOHTaKT-LeHTP, codeprKallee ero BOenU3bAB/IEHME U NOPOXKAAtoLLee
ropuanyecKkme NocneacTemaA B pamkax Hactosawero [lorosopa.

3anBneHue-aHKeTa — 3anB/ieHMe-aHKeTa, 3anosHAemas KaveHtom no ¢opme baHka npu obpalieHun B BaHK C Uesblo NoayyeHus nboro
6aHKOBCKOro NPoAyKTa, NpefocTaBiaemMoro baHKom B COOTBETCTBUM C HacToAWMM [loroBopom u MpUAoKeHUAMM K HemMy, coaepallee odepTy
KnveHnta BaHKy o0 3akntoveHun Hactoawero J[oroBopa nytem npucoeauHeHUA K Hemy. [loCTOBEPHOCTb [AaHHbIX B 3aABJeHUU-aHKeTe
noATBepXAaeTcA COHBCTBEHHOPYYHOW MoAnUCbiO du3Myeckoro nuua. 3asB/ieHUe-aHKeTa 3anosiHAeTcA no ¢opme, ycTaHOBAEHHON BaHkom
1 MoXeT BbITb MM nosiyyeHa aMdHo oT KnmneHTa (nnbo yepes ynonHomouyeHHoe GaHKOM nuUO) Npu npeabasneHun Y/l v uHbIX AOKYMEHTOB,
repeyeHb KOTOPbIX onpefensetcA baHKOM B COOTBeTCTBUMM C TpeboOBaHMAMM 3aKoHOoZaTenbcTBa Poccuiickolt Pegepauum v HOPMATUBHBIMU
akTamu baHka Poccum.



3aaBneHue — 3asBneHuve KnueHTa, cogepKaliee, B 3aBUCMMOCTM OT BuAA 3aABAEHUA, npeanoxkeHue (odpepty) KnameHta o 3aknoyeHUM
[oroBopa o npegocTaBieHMn HGAHKOBCKOrO MPOAyKTa B pamKax Hactoawero [orosopa u/unu cornacve (akuent) KaneHTa Ha 3ak/ouyeHue
[oroBopa, aTakke MHble ycnosusa [loroBopa W AaHHble, npeaocTtasnsemble KnneHtom, odopmneHHoe no ¢dopme BbaHka u nognucaHHoe
KnneHtom, nnbo B ycTHOW dopme no 3BOHKY B KOHTaKT-UeHTp BbaHKa. 3asaBneHue ABNAETCA HEeOTbemMeMOW 4acTbio HacTosAwero [orosopa
n [loroBopa O npeaocTaBieHnn 6aHKOBCKOrO NpPOAYKTa, 3aK/AOYEHHOro B pamKkax Hactoswero [loroBopa Ha YCNOBMAX, YCTaHOBJ/IEHHbIX
cooTBeTCcTBYOWUM punoxeHnem K Hactoawemy Jorosopy.

NpaeHTuduKauma — yctaHoBNEHUE NIMYHOCTU KameHTa npu ero obpalueHun B BaHK gna coseplieHns BaHKOBCKUX onepauuit Uan noayvyeHus
nHbopmaumm no Cuety B NopaaKe, npeaycMoTpeHHoM [loroBopom.

MHauBMAayanbHble YCI0BUA KpeauTOBaHMA — COCTaBHas YacTb Jorosopa 6aHKOBCKOro cueta/[orosopa 06 yCTaHOB/AEHWMU KPeaMTHOro
nmmuTa/[orosopa o npeaocrasiaeHnmn Kpeauta B dopme «OBepapadT», , COAepKaLLan crneumnasbHble YCN0BUA KPeaMTOBaHUA B 3aBMCUMOCTU OT
Mporpammbl  KpegutoBaHma baHka w  cornacve KnveHTa Ha  3akawyeHue  [loroBopa o npegoctaBneHun  ycayrm  «CMC-
nHbopmuposaHue»/lorosopa o npeaocTaBneHnn ycnyru «E-mail- uHbopmmnposaHme».

WHTepHeT 6aHK — ycnyra baHka, npeaocTtasnaowan Kanenty no ¢akrty ero MgeHtndukaumm m AyTeHTUGMKaLMM BO3MOXKHOCTb OCYLLECTBAATD
B3amMmogenctane c baHKkom, BKOYana obmeH nHbopmaLmeit U coBeplueHne OTAe/bHbIX onepaumii Yepes UHTepHerT.

Kapta — OcHoBHas uau JononHuTtenbHas 6aHKOBCKan KapTa, BbiNyweHHaa KaneHTy, anuy, ykazaHHomy KnveHTom B pamkax [orosopa.

KnueHt — ¢usmyeckoe nunuo, npucoesamHuslieecs Kycnosuam [orosopa. [danee no Tekcty [loroBopa, eciM He YCTaHOBAEHO WHOe, nog,
KnveHToM TaKKe noHMmaeTcsa npeacrasuTens KanenTta (B Tom umcne [JosepeHHoe anuo).

KopoBoe cnoBo — c/10B0, yKasbiBaemoe KnveHTom B 3asBneHMM-aHKeTe, pernctpupyemoe B 6ase AaHHbIX baHKa.

KOHTaKT-LeHTp — cucTema nporpammHo-annapaTHbix KomniekcoB BbaHka, nossonstwowas KnveHTy nocne ero ycnewHoh WaeHTUdUKaumm
n AyTeHTUdMKauMmM nocpencTBoM TenepOHHOro KaHana Mnpu yyacTuu onepaTopa-coTpyAHMKA BaHKa AUCTaHUMOHHO NPoBOAMTb BaHKOBCKME
onepaumu 1 Nosy4aTb CNPaBOYHYI0 MHPOPMALMIO 0 HAHKOBCKUX yCayrax B MOPAAKE U Ha YCI0BUAX, NPeAyCMOTPEHHbIX [loroBopom.

KpeauTHblii aumuT (ganee Takke MmeHyembld «J/IMMUT 3a[0/MKEHHOCTU») — MaKCMMAa/bHbIA pasmep eauHOBPEMEHHOWN 33a40/1KEHHOCTU
KnvenTa nepeg baHkom B pamKax [Jorosopa 06 ycTaHOBAEHUM KpeauTHoro immuTa/[orosopa 06 yCTaHOBAEHUM KPEAUTHOTO IMMMUTA B paMKax
npefoctasneHus Kpeguta «CynepMomeHTanbHbI»/»MoMeHTanbHbIN KpeauT»/orosopa o NnpefocTaBieHnn KpeanTa B dopme «OBepapadTy.
JIorMH —  yHMKanbHaA nocnefoBaTeNbHOCTb LMOPOBbIX CUMMBONOB, nNpucBamBaemas KaumeHTy BaHKoOMm, Mo3BonAwoWas nNpou3BecTu
NpeHTndumKaumio KnveHTa B ycTaHOBAEHHbIXx [JloroBopom cnyyasax. JlorvH, BBeAEHHbI KAMEHTOM Npu  NPOXOXAEHWW npoLeaypbl
NpeHTUdUKaumMm, [O0MKeH cooTBETCTBOBATb JIOrMHY, NpucBoeHHoMy KaveHTy w copepiKawemyca B MHOOpMALMOHHOW 6a3e BaHKa. JloruH
npucBanBaeTca UCKAoUYUTENbHO KaneHTy. Mpeactasutento KnuexTa (B T.4. [loBepeHHOMY aunuy) JTOrMH He npucBansaeTcs.

Hepaboune gHu — B pamkax HacTosAwero [loroBopa 3TO BbIXOAHbIE AHM, 33 UCKIOYEHUEM 0OBABNEHHbIX PabOUMMU AHAMW B YCTAHOBJEHHOM
3aKoHopaTenbcTBOM PP nopsaake, a TakKe Hepabouve npasaHUYHbIE AHM, YCTAaHOBAEHHble TpyAoBbIM Kogekcom PP, uTe AHM, HA KOTopble
B CWJly HOPM [AEMCTBYIOLLEro 3aKoHoAaTeNbCTBa PO nepeHocATCA BbIXOAHbIE AHM.

Hepe3unpeHTt — pusnyeckoe nuuo, He saBasaoLLeeca PesnaeHTom.

TexHWuecKuii oBepapadT — coBepLUeHe onepaLmMii Ha Cymmy, NpesblwatoLwyto MaaTtexkHbli AMmuT Cyeta.

Homep TtenedoHa cotoBoit cBA3nm KnneHta — Homep TenedoHa COTOBOW CBA3M, yKasblBaemMbli KnneHTom B 3asBneHUU-aHKeTe, 3aaBAeHUU
W B UHbIX AOKYMeHTax, obopmasembix KnmeHTom no ¢opmam, ycTaHOBAEHHbIM BaHKOM, a TaK¥Ke perncTpupyemslit B 6ase gaHHbIx BaHKa.
O6cnyKMBalowaa opraHu3auma —  lopuguyeckoe uLO, 3MuTupylowee 6aHKOBCKME KapTbl, obecneuuBatowee WHGOPMaALMOHHOE
N TEXHONOTMYECKOe B3aMMOZENCTBUE MEXAY YYaCTHUKAMM PacyéToB, NpoBeAeHNe BHYTPMOAHKOBCKOM 06paboTKM onepauumii ¢ NAaCTUKOBbIMU
KapTamu, B TOM YMC/ie OcyLlecTBAAtoLlLee peannsaumio ycayr banka no CMC/E-mail-uHpopmuposaHmio KnmeHTos.

OcHoBHasA KapTta — KapTa, BblgaHHaA KnneHTty B pamkax [lorosopa.

OtpgeneHve bBaHKa — [O0MNOAHWTENbHbIM/ONEPaLUMOHHbIA oduc, ¢dunaman baHKa B KOTOpOm ocywecTeaserca ob6caykuBaHne KaveHTa
B COOTBETCTBMM C [JOrOBOPOM, KpeamuTHO-KaccoBbii oduc AKB «BaTka-6aHk» OAO nmMbo onepaumoHHbit oduc AKB «Batka-b6aHk» OAO,
B KOTOPOM OCYLLECTBAsAETCA 06CNyKMBaHNE KanMeHTa No oTAeNbHbIM BUAAM Onepaumii, onpeseneHHbix [Jorosopom.

OTyeT — JOKYMEHT Ha BymaxKHOM HOCUTeNe, coAeprKalimii ceefeHna ob onepaumax, NPoBeAeHHbIX C MOMEHTA OTKpbITUA CueTa B OTaeneHum
baHka.

MakeT npoaykToB (ycnyr) — Habop 6aHKOBCKMX NPOAYKTOB (yCAyr), NpefocTaBasemMblx KANEHTY B paMKax KOMMIEKCHOTO 06CyKMBaHUA.
Maponb — n3BecTHaA To/bKO KAnMeHTy nocnenoBaTeslbHOCTb andaBUTHO-UMGPOBBIX CUMBOJIOB, CBA3aHHasA C NPUCBOEHHbIM KaneHTy JIorMHom,
nossonstoLLan npomssectn AyteHTuduKaumto KnmeHTta npu ucnonbsosaHumn KnneHtom UHTepHeT baHKa.

MUH — ceKkpeTHbIN NepCOHaNbHbIN MAEHTUPUKALMOHHBIN HOMep, NPUCBaMBaEMbI Kaxaon KapTte B MHAMBUAYAbHOM NOPAAKe, ABAAOWMICA
aHanorom cobcTBEHHOPYUYHOW Noanucn KnnenTa.

MnaTexXHblh AMMUT CyeTa — CyMMa AeHEeXHbIX cpeactB Ha CueTe, BK/AlOYalowasa B cebs ocTaToOK COBCTBEHHbIX cpeacTB KnmeHTa Ha Cuyete
N CYMMY KPEeAUTHOTO IMMMTA, 33 BbIYETOM CYMM OnepaLuuii, 3ab610KMpoBaHHbIX Ha CYeTe € y4eTOM COOTBETCTBYIOLLEN KOMUCCUMU.

MapTHepcKasa KapTa — KapTa, nossonstowan [epkaTtento KapTbl NpuUHMMaThL yyactTue B Nporpamme noouipeHuns (6oHycHoi nporpamme) uau
B MHOW nporpamme Ana ¢GU3MYECKUX /L, MPOBOLAMMOM OpraHusaumeinamu), cotpygHudatowen (umn) c AKB «BaTka-6aHk» OAO B pamkax
BbIMyCKa cOOTBETCTBYOLWMX MapTHepckux Kapr.

Mporpamma KpeguToBaHUA — LOKYMEHT, cofepKawuin B cebe oblme ycnoBua KpeguToBaHUA NO OTAENbHOMY KpeauTHOMY BaHKOBCKOMY
NPOAYKTY, pa3meLLaemblit Ha cailTe baHka.

Pabouue AHU — 3TO fHM, He ABAAOLWMECA Hepabourmmn B COOTBETCTBUM C HACTOALLMM [loroBopom.

PacxoaHas onepauma — ntobas coseplweHHan KaneHtom no Cyety onepauus, cBAsaHHas ¢ npuobpeteHnem ToBapos (onnatoi ycayr) 8 TCI,
No/slydeEHUEM Ha/IMYHbIX AEHEXHbIX cpeacTB B baHKomaTtax baHKa, B BaHKOMaTax WAM B MYHKTAX BblAauM HANUYHBIX [AEHEXHbIX CpPeacTs
CTOPOHHMX 6aHKOB, 6€3HaNNYHBbIM NEPEBOAOM AEHENKHbIX CPeacTB Ha apyrne Cyeta KnneHTa, 6€3HaMYHBIM NEPEBOAOM AEHENKHbIX CPEACTB Ha
cyeta BApyrMe 6aHKM, ynnata baHKy KOMWCCWMIA W MHBIX NAAT, NPesycMoTpeHHbix Tapudamu/TapudHbim nnaHom/YsegomneHvem 06
MHOMBUAYANbHbIX YCIOBUAX KPEAUTOBAHUA, @ TaKKe cnucaHme baHkom co CueTa feHeXHbIX CPeacTs, OWMBOYHO 3a4MCeHHbIX BaHKoM.
PacxXogHblit IMMUT — CYMMa KPeaMTHbIX AEHEXHbIX CPeacTs, A0CTynHbIX KaneHTy/Ldepxatento KapTbl B pamkax [jorosopa 06 ycTtaHOBAEHWUMU
KPeaMTHOro IMMUTA B TeHEHUE ONpeaesIeHHOro Nepuoaa 418 CoBepLeHUn onepaLmii C MICNOAb30BaHNEM MEXAYHAPOAHbIX GAHKOBCKMUX KapT.
Pe3npeHT — du3nueckoe nuUO, ABAAIOLLEECA TPaKAAHUMHOM Poccuiickon Penepaumn, 3a UCKAOUeHMEM TpaxaaH Pocculickon Pepepauun,
NPU3HaBaeMbIX MOCTOAHHO MPOXKMBAOLWMMM B MHOCTPAHHOM FOCYZapcTBE B COOTBETCTBMM C 3aKOHOLATENbCTBOM 3TOrO roCyAapcTBa, a TaKKe
NOCTOSIHHO NpoXKMBatoLwme B Poccuiickon Peaepaunm Ha OCHOBaHMM BUAA Ha KUTENbCTBO, NPeayCMOTPEHHOrO 3aKoHOAaTeIbcTBOM Poccuiickoi
denepaumnn, MHOCTPAHHbIE FpaXaaHe 1 nua 6e3 rpaxaaHcTea.

Caiit baHKa — oduumanbHbI caiT BaHKa B CETU MHTEPHET MO agpecy: Www.BATKabaHK.pod.

Cuer — ntoboW M3 cyeToB, OTKpbIBaemblli baHKom KaueHTy ans ocyuwiectBneHMs OaHKOBCKMX oOnepauuii, B NopaAKe M HA YCNOBUAX,
npeaycmoTpeHHbIX JloroBopom o npeaocTaBaeHMn 6aHKOBCKOro NPoAyKTa.

CueT OTKpbIBaeTCA B COOTBETCTBUM C [JOrOBOPOM O NpeaocTaBieHnn 6aHKOBCKOTO NPOAYKTa, 3aK/I0YeHHbIM B pamKax HacToslero [loroBopa Ha



YC/I0BMAX, YCTaHOB/IEHHbIX COOTBETCTBYOWMM puaoxeHnem K Hactoswemy [lorosopy, v B COOTBETCTBUM C 3asBAeHUEM-aHKeToW/3ansieHmnem
KnueHnta/YsegomneHmem o6 MHAMBUAYANbHbLIX YCNOBUAX KPEAUTOBAHUSA.

Tapudbl — CcOOPHUK KOMMUCCUIA M UX 3HaYeHWM (KaK o0b6LWMX, TaK M MHOMBUAYaNbHbIX), NOANEXKaWMX ynaate KaveHTOM B cayyasx,
npesycMOTpeHHbIX [1orosopom, M/MaAM WHbIMW COFNALIEHUAMM, 3aKNOYeHHbIMU KaveHTom c baHKom. Eciu B TeKcTe gorosopa MNpsMo He
YCTaHOB/IEHO MHOE, TO B LLe/IAX UCMOJIHEHMA HACTOALLEro A4Or0BOPa NPUMEHSIOTCA AeUCTBYIOLWME Ha MOMEHT CoBEpLUeHMA onepauun Tapudbl.
TCN — Toproso-cepBUCHOE NpeanpuaTHe.

TapudHblii nnaH/Ysegomnenne o6 MHAMBMAYANbHbLIX YCAOBUAX KPEAWUTOBAHUA — AOKYMeHT, dopmupyemblii BaHKOM Mo pesysibTaTam
paccmoTpeHus 3anBaeHUA-aHKeTbl UK 3aABIEHMA U COAEPNKaLLMI NpeasioxeHne baHKka 06 MHAMBUAYANbHbIX YCIOBUAX KpeaMTOBaHUA KaneHTa.
Mpu oTKase baHKa OT 3ak/lo4eHus HacToawero [lorosopa, [Jorosopa o npeaocTaBneHnn 6aHKOBCKOro npoaykta TapudHbli naaH/YsegomneHne
06 MHAMBUAYANbHbIX YC/IOBMAX KPeAUTOBAHNA KMEHTY He npefocTaBaseTca.

CpoK, onpeaeneHHblii Nepuosom BpPeMeHM — WCYMCAAETCA B KaNeHAAPHbIX AHAX, €CAM MHoe NpAMO He ykasaHo B [lorosope/[orosope
0 NpeaoCcTaBNEHNN BAHKOBCKOrO NPOAYKTA.

CpeacTBa Aocryna — Habop cpeacTs, BblaaBaeMbix baHKoOM ans MaeHTUdMKaummn u AyTeHTUGUKaLMM NPU UCNOIb30BaHUM KaneHTom UHTepHeT
6aHKa, a Tak:Ke KOHTaKT LeHTpa.

YTtparta CpeAcTB focTyna — nosyyeHne TpeTbUMU InLamu ¢ Befoma uamn 6es segoma KnveHTa ogHoro us Cpeacts goctyna.

2. NMPEAMET AOrOBOPA

2.1. HactoAawwmit loroBop onpeaenseT yc10BUA U NOPALAOK NpesoctaBaeHna baHKoOM KOMMNAEKCHOro 06cayKMBaHWUA KnneHTam, a TakKe ycnosua
M NOPAJOK 3aK/oyeHUs oTaesbHbIX [JoroBopos O NpeaocTaBieHnn GaHKOBCKOro MpoAyKTa B pamKax HacTosuwero Jorosopa. KomnaekcHoe
6aHKoBCKOe 06cCnyKunBaHMe KNMEHTOB OCYWECTBAAETCA B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon deaepaumu,
6aHKOBCKMMM NpaBUIamMmM U HacToALMM [JoroBOpoM B pamKax npeaocTaBasembix KnneHtam ycayr.

HacToawmii [loroBop cuntaeTca 3akatodeHHbIM mexay CTopoHamu:

2.1.1. c MOMEHTA aKuenTa baHKkom npeasioxkeHus (odepTobl) KnneHTa o 3akntoueHnmn [lorosopa, cogeprraluerocs B 3asBaeHnn-aHkete. Mpu atom
aKLLenTom ABAAIOTCA AeNCcTBUA baHKa, CBUAETENbCTBYIOLLME O NPUHATUM TaKkol odepTbl, T.e. OTKpbITUe KaneHTy CueTa,

2.1.2. c MOMeHTa nognucaHua KnumeHTOm WMHOro 3asBneHMsA, cofepraliero B cebe BblparkeHWe ero BONEeU3bABNEHMA Ha NpucoesuHeHue
Kk [Jorosopy o KBO.

2.1.3. ¢ MOmeHTa nojlyyeHUss BaHKOM mnoAnuCcaHHbIX KaneHTom WHOMBUAYANbHbBIX YCNOBUI erp,VITOBaHVIFI.l HactoAawmin noanyHKT
pacnpocTpaHseT cBoe AelCTBUE Ha oTHoWeHUs KnneHTa u baHka no [orosopy, Bo3HuKwwme ¢ 01 nionsa 2014 roga.

[oKymeHTbl, npeabasasemble KAMeHTOM, A0MKHbI BbiTb AENCTBUTENbHbI HA A4aTy UX NpeabasneHua B baHK. [JOKymeHTbl, npeacTaBasemble
B BaHK, cOCTaBNeHHbIE NOMIHOCTLIO MU B KaKOW-1MB0 MX YaCTM Ha MHOCTPAHHOM A3bIKE, AO/IXKHbI CONPOBOXAATLCA NEPEBOAOM Ha PYCCKUI A3bIK,
3aBepeHHbIM HOTapuycom. 3asBneHne-aHkeTa (nnbo 3aasneHne/UHaneunayanbHble YCI0BUA KpeamToBaHua) KaveHTa aBaseTca e4MHCTBEHHbIM
LOKYMEHTOM, NoATBepKAatoWwmm GaKT 3akatodeHns Hactosawero Jlorosopa. JoKymeHTbl, npeactaBneHHble KnneHtom B BaHk, obpatHo emy He
BO3BpaLLAOTCA.

3anBneHue-aHKeTa/MHAMBUAYaNbHbIE YCI0BUA KpeaMTOBaHUA/3anBAeHNe NOANUCbIBAETCA KAMEHTOM B ABYX 3K3emnasapax, OAMH M3 KOTOPbIX
nepeaaetca B baHK, aBTOpo — ocraeTca y KnueHTa, eCiM MHOoe He NpeayCMOTPEHO MPOrpaMMoi KpeauToBaHUA W/WAM BHYTPEHHMMU
OOKyMeHTamun bBaHka. 3assneHue-aHKkeTa/UHAMBUAYaNbHbIE YCNOBUA KpeauToBaHWA/3anBieHWe SBAAETCA OCHOBaHMEM Aas 06paboTku
NepCcoHanbHbIX AaHHbIX K/iMeHTa B cooTBeTCTBUM ¢ TpeboBaHnamn PegepanbHOro 3akoHa ot 27.07.2006 No 152-03 «O nepcoHanbHbIX AaHHbIX».
MoanucbiBana 3ansneHue-aHKeTy/3assneHne/UHOMBUAYanbHble YCAOBUA KpeauToBaHWUA KaMeHT BbipakaeT cBOE cornacMe baHKy Ha ero
BMAE0/POTOCHEMKY M NPeabABAEHHbIX UM JOKYMEHTOB.

B cnyyae ecnM Ha MOMEHT 3ak/iouyeHus [loroBopa mexay KnveHTom v BaHKOM 3ak/itoueH AoroBop 6aHKOBCKOro cyeTa (418 npoBefeHus
dU3nYeCcKUM ANLOM onepauuii € UCMONb30BaHUEM MEXAYHApPOAHbIX BAHKOBCKMX KapT), TO € AaTbl 3aKnoyeHusa [orosopa yTpaumsaeTr cuny
COOTBETCTBYHOWMIN AoroBop 6HaHKoBCKoro cyeta. ObasatenbctBa CTOPOH, BO3HMKILIME A0 MNpPeKpalleHWAa [AeNcTBMA YKa3aHHOro [orosopa
6aHKOBCKOrO CYEeTa, a TaKXKe YC/10BMA yKa3aHHOro Aorosopa 6aHKOBCKOro cyeTa, B YacTu ycTaHoBAeHHOro KaveHTy KpeautHoro ammuta//iumunTa
OBepgpadTa) perynmpytotca B COOTBETCTBMM € JoroBOopom. MpU 3TOM COXPaHAIOTCA BCE YC/NOBMA YKA3aHHOTO Aorosopa 6aHKOBCKOro cyeta,
B YacTW yCTaHOBAEHHOro KpeanTtHoro ammuta//inmuta OsepapadTa, AeMCTBYIOLME HA MOMEHT 3aKNo4YeHNs [loroBopa, ec/iv UHble YCI0BUA He
yCTaHOBJ/IeHbl [JoroBopom, Takxe 3a KaneHTom coxpaHsaeTca Homep (a) oTKpbIToro (bix) 6aHKoBCKoro (ux) cyeta (oB), Homep (a) gorosopa (oB)
6aHKoBCKOrO (Mx) cyeTa (0B) (gna npoBeaeHUA GU3NYECKUM IMLOM OnepaLmii C UCNONb30BaHMEM MEXKAYHAPOAHbIX BAHKOBCKMX KapT) n Homep
(a) Qorosopa 06 ycTaHOBAEHWUM KpeAMTHOTO NMMMKUTa/[oroBopa o NpeaocTaBAeHUN KpeanuTa B popme «OsepapadT».

2.2. MNpepocTtasneHne KnveHTy GaHKOBCKOrO MpPOAyKTa B paMKax Hactosawero [orosopa ocywecTsnferca BaHKom B 3aBUCMMOCTM OT BMAA
6aHKOBCKOro NpoAyKTa, NPesycCMOTPEHHOTO COOTBETCTBYOWMM MpuioxKeHMem K HacToswwemy Jorosopy.

2.3. KnneHT BNpase BOCNO/1b30BaThCA N10ObIM HAHKOBCKMM NPOAYKTOM, NpeaocTaBaseMbiM BaHKOM B paMKax HacTosuero [loroBopa, 3aKnioumns
B NOpAZKe, YCTaHOB/NEHHOM HacToAwmum [lorosopom, [oroBop o npegoctaBneHMm 6aHKOBCKOrO MpoAyKTa Ha ycnosuax ntoboro MpunoxkeHus
K HacToALlemy [orosopy 1 3anBieHnA-aHKeTbl/3anBneHnn KnueHTa/YsegomneHusn 06 WHANBUAYANbHbIX ycnoBumax
KpeauToBaHua/VIHAMBUAYaNbHbLIX YCNOBUIA KPeAUTOBAHMA.

2.4. OcHOBaHWeEM Ana NpefocTaBneHna KAMeHTy TOro v MHOro npoaykTa (ycayru), npeaycmoTpeHHow [JoroBopom, ABNAETCA:

2.4.1. 8B OTpeneHun baHka — nucbMeHHoe 3asaBieHue KnneHTa, a TakKe nonoxutenoHaa MaeHtnoukaums n AyteHtudukauma KnmeHra.

2.4.2. B WHTepHeT baHKe — MoAKAlOYeHUe Kycnyre MHTepHeT 6aHK B NopsaAKe, yCTaHOBAEHHOM [lOrOBOPOM, a TaK¥Ke MONOoMKUTe/bHan
NaeHTudmkauma n AyteHtuoukaumsa KnmeHra.

2.4.3. B KOHTaKT-UeHTpe — obpauweHne KnveHta B KOHTaKT-LEHTP B MNopsaAKke, YCTaHOBAeHHOM [lOroBopom, a TaKke MNONOXKUTEbHanA
NaeHTudumkauma n AyteHtuounkaumsa Knmenra.

2.5. [loroBop O npefocTaBieHnn 6aHKOBCKOrO NPOAYKTa CYMTAETCA 3aKNHOYEHHbIM C AaTbl NOATBEpP)KAEeHWA BaHKOM (aKuenTa) npeanoKeHus
(odeptbl) KnuneHta, odopmneHHoro BBuae 3aAsneHUsA-aHKeTbl/3asBneHna no ¢opme, yCTaHOBAEHHOM BaHKOM WMAM C AaTbl NoAMNMCaHWA
KnneHTtom 3asBneHus, cogepkalwero B cebe BbiparkeHWe ero BONEU3bABNEHUA HA 3aKntoveHue [orosBopa o npeaocTaBieHUM HGaHKOBCKOro
NPOAYKTa UK ¢ AaTbl NoAy4yeHUa baHKoOM noanucaHHbix KnmeHTom UHAMBUAYANbHBIX YCNOBUIA KPeaUTOBAHMUA.

2.6. [loroBop o npepoctaBieHMM BAHKOBCKOTNO MPOAYKTa Ha YC/NOBMAX, YCTAHOBAEHHbIX COOTBETCTBYOWMM [pUAOKEHMEM K HacToAwemy
[orosopy, ABNAETCA HEOTbEMNEMOM YacTbio HacTosLero Jorosopa.

2.7. B cootBeTcTBUMM c 4.1l cT. 450 lparkaaHcKoro Koaekca Poccuiickolt depepaumm CTOpPOHbI AOTOBOPUANCH, YTO BaHK MMeeT NpaBoO BHOCUTbL
M3MeHeHNA B ycnoBuA HacToswero [lorosopa u B Tapuosbl/Mporpammsbl KpeaWTOBaHMSA, B TOM Yucie, M3MeHATb MakeT npogykTos (ycayr),
BblOpaHHbIV KaneHTom, Ha MHoW MakeT npoaykToB (ycayr). Mpu 3TOM U3MeHeHUs, BHECEHHble bBaHKOM:

1
B cnyyae NOBTOPHOro NOAMMUCAHUA YKa3aHHbIX B M. 2.1 JOKYMEHTOB, OHU HE NMOPOXKAAIOT NOCNEACTBUI B OTHOLIEHUWN AaTbl 3aKNO4EeHUA HacToAwwero [lorosopa.



2.7.1. B HacToAwwmi [loroBop, ctaHoBATCA obs3aTenbHbiMM ana CTopoH Yepes 10 (ZecATb) KaneHAapHbIX AHEN ¢ AaTbl pasmeleHns baHkom
HOBOW pefaKkuuMn HacToalero [loroBopa, MM60 U3MEHEHUI, BHECEHHbIX B HacToAwWwMM Jorosop, Ha MHGOPMALMOHHbIX CTeHAAX B OTAeneHUaX
BbaHKa 1 Ha CaitTe baHKa.

2.7.2. BTapuodsbl/Mporpammbl KpeauToBaHMA, CTaHOBATCA ob6sa3atesibHbiMM AaAa CTOPOH C AaTbhl BBEAEHMS B AEMCTBME HOBOM pedakumu
Tapudos/Mporpamm KpeautoBaHuA, M pasmelleHus BaHKOmM HOBOM pepakumu Tapudos/Mporpamm KpeaumToBaHUA Ha MHOOPMAaLMOHHbIX
cteHaax B OTaeneHunax baHka u Ha Calite BaHka.

2.8. B cnyyae Hecornacua KnveHTa c usmeHeHnem Hactosuwero [loroBopa KAMeHT MmeeT NpaBo pacToprHyTb HacTosawmii [loroBop B Nopsaake,
npeaycmMoTpeHHOM pa3genom 9 Hactoswero [Jorosopa, nytem nNojayn NMCbMEHHOTO YBEAOM/IEHWUA O PAcTOPXKeHWA HacTosAwero [lorosopa.
B cnyyae HenonyvyeHus baHKom OT KnuveHTa Ao BCTynneHWMA B CUY HOBbIX YC/0BUIA Hactoswero [loroBopa NUCbMEHHOMO yBEAOMEHMA
0 pacTopeHun HacTosalero [loroBopa, BaHK cYMTAET 3TO BblpaXKEHMEM COTNACUA C USMEHEHUAMM YCNOBUI HacToALero [lorosopa.

2.9. MHPopmauma o NONHON CTOMMOCTM KpeauTa U MOAHOM CyMMe KpeauTa no KpeaWTHbIM NpoayKTam baHKa, a TakKe M3MeHEeHHble yC10BUA
Jorosopa o npesocTaBneHnn 6aHKOBCKOTO NPOAYKTa MOXeT A0BOAUTbCA A0 KnveHTa nocpenctBom KOHTAKT-LeHTpa. KAMEHT cornaceH c tem,
4YTO MHPOpPMUpOBaHME nocpeacTBOM KOHTAKT-LEeHTpa fABAAETCA Cnocobom, NoATBep:KAAWMM (GaKT 03HAaKOMIEHWUA C MOJHOW CTOMMOCTbIO
KpeauTa v NoNHOM cymmoi KpeauTa. Mpu sTom BaHKOM ocylyecTBaseTca 3anucb TeNepoHHOro pasroBopa, No3BosAWAs NoATBEPANTb daKT
03HAaKOMEHUA U NPU3HABAEMas B LLeNIAX HACTOALLEro NyHKTa aHasIorom cobcTBeHHOPYYHOW noanucu KnnenTa.

KnneHT camocTtoAaTenbHo nocpeactBoM KOHTaKT-LLeHTPa y3HAeT 3HaYeHUe NoHOM CTOMMOCTU KpeamuTa U NONIHOM CYMMbl KpeZuTa Mo KpeaUTHbIM
npoayktam baHka B c/iydae n3meHeHus ycnosuit [lorosopa, BAUAIOLLMX HA pa3Mep MNOHOM CTOMMOCTM KpeauTa U NOJIHOW CYMMbI KpeguTa.

3. OBLLUE NMONOXKEHUA

3.1. Ana komnnekcHoro 6aHKOBCKOro obcnyxkuBaHuA baHk npepoctasnseT KaneHTy no ero Bblbopy ycayrn, npesycMOTPeHHble HAcTOALLMM
[orosopom, n oTkpbiBaeT KaneHTy 6aHKOBCKMIA CHET Ha OCHOBaHMM 3anBaeHUA-aHKeTbl/3anBneHna/VIHANBUAYaNbHbIX YCA0BUIA KPeaUTOBaHUA
B COOTBETCTBUM C JOrOBOPOM O NpeaocTaBNeHMN HaHKOBCKOTO NPOAYKTa.

3.2. baHK ocyuwiectBnseT creaylowme aeictema no CyeTy: nmpuem M 3auncneHve nocTynalowmx Ha CyeT AeHEeKHbIX CpeacTB, BbINOJHEHWe
pacnopsxeHuii KnneHTta o nepeyncieHnmn 1 Bblgade COOTBETCTBYIOWMX cyMmm co CyeTa M npoBedeHWe Apyrux onepaunii no Cyety B obveme,
npefycMOTpPeHHOM HacTtoAwmm [Jorosopom. [lpu npoBegeHUM oOnepaumii € KOHBepTauuel, onepauuu OCyLecTBAAOTCA MO  Kypcy,
ycTaHoB/feHHOMY HacToAawwmm [orosopom. Kypc baHKa npu coseplueHMM onepauuin ¢ KOHBepTaLMen MOMKEeT OTNMYaTbCA ANA PasHbIX TUMNOB
onepauui.

3.2.1. baHK oTKpbIBaeT CyeTa B py61AX M MHOCTPAHHBIX BasIlOTaX, yKa3aHHbIX B Tapudax, B COOTBETCTBMM C BbIBpaHHbIM 6aHKOBCKMM MPOAYKTOM.

3.2.2. BaHK He OCyLLEeCTBASET HAIMYHbIE OMepaLyy C MOHETON MHOCTPAHHbIX FTOCYapCTB (rpynnbl rocyfapcTs).

3.3. Npu Heobxo0AMMOCTH BblAauM KAMEHTY Ha/IMYHbIX AEHEXKHbIX CPEACTB B CYMME, BbIPAaXKEHHON UCKNIOUYUTENIBHO B HOMUHA/IbHON CTOMMOCTH
MOHET, AaHHaA CyMMa BblaaeTca KameHTy B pybasax no Kypcy baHka.

3.4. Onepaumm no nepesBoay AeHeXKHbIX cpeacTs co CueTa OCyLLeCTBAAIOTCA:

- MbBo Ha OCHOBaHMM PACYETHOTO AOKYMeHTa/ pacrnops:KeHWs Ha nepesBod, opopmneHHOro BaHKOM Ha OCHOBaHMWM 3anABAEHUA W/Uau
pacnopsxeHus KavMeHTa Ha COCTaB/NEHWEe MIATEKHOTO MOPYYeHUA/pacnopsKeHUs Ha nepeBof, OT ero MMeHu BbaHkom, odopmaeHHoro no
ycTaHoB/NeHHOW BaHKom dopme, cogeprKallee Bce HEOOXOAMMbIE A/ NEPEYUCTIEHUA AEHEXHbIX CPEACTB PEKBU3UTBI, MOCTYNUBLIEro B baHk
yepes OtaeneHue baHka, KOHTaKT-UeHTp, MHTepHET H6aHK, a TakKe B MHbIMU crocobamu, NpeaycMOTPEHHbIMKU [LOroBOpom;

- 60 Ha OCHOBAHWM PacYeTHOro JOKYMeHTa/pacnops:KeHUa Ha nepeso, obopmieHHOro BaHKOM Ha OCHOBaHWUW 3asBAEHUA/pacnopAXKeHUn
KnueHTta Ha neproamnyeckne nepesoapl AeHeKHbIX cpeacts co CueTa, no Gopme, ycTaHOBAEHHON BaHKoMm;

- nMBo Ha OCHOBAaHUWM pPaCYETHbIX [AOKYMEHTOB, OMOPMAEHHbIX K/AMEHTOM C MCMO/b30BaHMEM aHanora COBCTBEHHOPYYHOM Mnoanuck,
B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® 1 akTamu BaHKka Poccuu, B TOM YMcie NoAnNUcaHHbIX NocpeacTsom MHTepHeT 6aHKa;

- B0 Ha OCHOBaHWM pPacYeTHbIX JOKYMEHTOB, NOANMUCaHHbIX KaneHToM cobCTBEHHOPYYHO, B COOTBETCTBUM C 3aKOHOAATENbCTBOM PP 1 akTamu
baHKka Poccuu, noctynmuswimmn B baHk.

3.5. Mpwu coseplieHnn onepauumii no Cuety B OTaeneHnn baHka popmupyetca OTYET B INEKTPOHHOM BUAE, KOTOPbIA XPAaHUTCA B 9NEKTPOHHOWM
6ase baHka.

3.6. Npu NpoBeaeHMMN onepaLLMn No CNUCAHUIO AEHEXHbIX cpeacTs co CyeTa aBTOMATUUECKU NPOU3BOAUTCA BNOKMPOBKA CyMMbl onepauny Ha
CyeTe (C y4eTOM COOTBETCTBYHOLLEN KOMUCCUU) B MOMEHT NOATBEPKAEHWUA KNaneHTOM onepaumu, 1Mbo npu coseplieHun onepauum no Kaprte
C NpoBejeHneMmM aBTOPU3aLMOHHOTO 3anpoca, mbo npu obopmneHnn baHKom nepesBosa AEHEKHbIX CPeACTB HA OCHOBaHWM 3aaBneHna KaveHTa.
3.7. B ciyyae ecnun ana UCNoNHeHUa pacnopsxeHus KnneHta no CueTy TpebyeTcA AONOMHUTE/IbHAA MPOBEPKA B YaCTU COOTBETCTBUA OnepaLum
TpeboBaHMAM BaNOTHOTO 3aKOHOAATENBCTBA MW MPOBEAEHUE HOPUANYECKOM SKCNepTH3bl, KANEHT nepesaeT naaTexXHble UM UHble LOKYMEHTbI
B BaHK c opopmneHnem pacnucku no popme, ycTaHOBAEHHON BaHKOM. BaHK MMeeT NpaBo He MUCMOJIHATL pacrnopsA)KeHuAa KnneHta u BepHyTb
nnaTeXKHble U MHble JOKYMEHTbI, eC/IM B XO4e NPOBEAEHUA MPOBEPKU WA IKCMEPTU3bl BbIABNEHbI OWMOKK, HECOOTBETCTBME PEKBU3UTOB WU
HecoOTBETCTBME YKa3aHHbIX AOKYMeEHTOB/onepaunn 3akoHoaatenbctsy Poccuiickolt ®esepauun. Bo3spaT He npuHATbIX BaHKOM AOKYMeHTOB
npousBoaunTCA B TeyeHue 3 (Tpex) paboumnx gHel ¢ AaTbl UX NPUHATUA OT KaneHTa. B aTom ciyyae cymma onepauum octaetca 6J10KMpOBaHHOM A0
MOMEHTa nonyvyeHus baHkom oT KnmeHTa HeobXoAMMbIX PEKBU3UTOB (JOKYMEHTOB) MAM MPUHATUA BaHKOM pelleHMs O HEBO3MOMKHOCTU
MCNONHEHNA nopyyeHna Kanenta.

3.8. BaHK UCNONHAET 3aABNEHUSA, NOPYYEHUA U/UAK pacnopsKeHUA KNneHTa B cieflytolme CpoKu:

3.8.1. CnucaHne cymmbl onepauun co Cueta KnmeHta npu nposegeHun KnmeHTom onepaumit no 6e3HaM4YHOMY NepeBoay AEHEXHbIX CPeacTs
mexay CueTamm KnueHTa M Ha cyeTa MHbIX KAWEHTOB; cnucaHWe cymmbl onepauun co Cyeta KavMeHTa Ha cyeTa, OTKPbITble B Apyrux baHKax,
npov3BOAUTCA He nosgHee paboyero AHA, CnefylowWwero 3a AHEM NOCTynaeHuA B BaHK COOTBETCTBYIOLLEro 3asBNEHWA, NOpy4yeHua u/uam
pacnopsxeHua KnmeHTa, 3a UCKNIOYeHMeM CayYaes, NpeayCcMOTpeHHbIX M. 3.7 HacToALwero JJorosopa.

3.8.2. B cnyyae ecnv nopyyeHue KnveHTa Ha npoBefeHue onepauuv no 6e3HannyHol Nokynke/nposarke MHOCTPAHHOW BaftoTbl MOCTYNU/IO
8 BaHk nocne 13 yacos 30 mMHYT, BaHK ocTaBAseT 3a 06O NPaBO UCNONHUTL NopyYeHne KameHTa Ha cneaytowmin pabounii aeHb. B aTom cayyae
cpeacTea co Cueta KnneHTa cnmcbiBaloTCA Ha cneaylowmii pabounii geHb no Kypcy BaHKa, gencTeytowemy Ha Aaty GakTUMYecKoro npoBeaeHus
onepaumu.

3.9. KnueHt, ecnn uHoe He npepycmoTpeHo [lOoroBopom O NpefocTaB/ieHMM COOTBETCTBYHOWEro 6aHKOBCKOTO MPOAYKTa K HacToAlemy
[Lorosopy, nopyyaet BaHKy cnucbiBaTb 63 AONOAHUTENBHOMO/-bIX pacnopsieHus/-uit KnueHTa (3apaHee AaHHbIN akLEenT) AeHexKHble cpeacTsa
co Cyerta:

3.9.1. nnaTbl, HeYCTOVKK, WTpadbl, NPefyCMOTPEHHbIE HacToAWwMM [loroBopom, [Jorosopom/-amu o npeaoctaBieHnn 6aHKOBCKOrO MpoayKTa
n Tapudamu/TapudHboimn  nnaHamu/YsBegomneHmem 06 MHAMBUAYANbHbIX YCAOBUAX KpeAWUTOBaHWA/VHAMBUAYA/bHBIMU  YCIOBUAMMU
KPeAWTOBaHMA, a TaKKe OCYLLeCTBAATb MOralleHne TeKylielh M NPOCPOYEHHOW 3a[0/IKEHHOCTM MO NpeAocTaBneHHbIM BaHKoM Kpegutam,
a TaKXKe CyMMy CTPaxoBKM MO AOrOBOpPamM CTPaxoBaHMs, BbIrogonpuobpetaTenem KoToporo asnfetca baHk;

3.9.2. geHe)XHble CpeacTBa B CHET BO3MELLEHMA [AOKYMEHTa/lbHO MNOATBEPXAEHHbIX pacxoAoB baHKa, noHeceHHbix baHKOM B pe3ynbTaTe



obcnyxusaHua Cuera;

3.9.3. cymmy Ha/n0roB, BO3HUKAIOLWLMX NPU UCNONHEHWM JJoroBopoB O nNpeaocTaB/ieHM 6aHKOBCKOTO NPOAYKTa, ynaaTa KOTopblX NpeaycMoTpeHa
3aKoHogaTenbcTBoM Poccuiickolt Pegepaumnu;

3.9.4. neHexHble cpeacTBa, OWMbOYHO 3aumcieHHble Ha CueT BaHKom.

3.10. Pasmep nnat/-bl BaHKa 3a onepauuu, COBeplIaemble C AeHEeXHbIMW CpeacTBamu KiveHTa, ycTaHaBAMBAETCA B COOTBETCTBUM
C AencTByOWMMM B BaHKe Ha faTy coBeplieHua onepauun Tapudamu/TapudHbimu niaHamu/YsesomneHnem o6 MHAMBUAYANbHBIX YCAOBUAX
KpeauToBaHua/VHAMBUAYaNbHBIMW YCI0BUAMU KPEAUTOBAHMS.

3.11. KnveHT BblpaxkaeT baHKy cBoe 6e3ycnoBHoe cornacve Ha o6paboTKy 6o MHPOPMALMKU, OTHOCALLENCA K NEPCOHaNbHbIM AaHHbIM
KnuenTa (Bkatovasa: ®©.M.0.; rog; mecsl,; AaTy; MECTO POXAEHUA; rPaXKAAHCTBO; AaHHble AOKYMEHTa, YAOCTOBEPAIOLLEro IMYHOCTL (TUM, cepus,
HOMep, KEM M Korga BblAaH); afpeca: MecCTa KUTeNbCTBa, MecTa PerucTpauuu, mecta paboTbl; cBeAeHUs O OBaHKOBCKMX CYeTax; pasmep
3a40/KeHHOCTU nepes, BaHKoM; KpeaAWUTHYIO uctopuio KameHTa n nobyto nHylo, paHee nNpeAoCcTaBneHHYO baHKy MHpopmaLuuio, B TOM yucne,
cogeprKallyto GaHKOBCKYIO TalHy), BTOM u4Wc/e, yKasaHHOW B 3afBneHWM-AHkeTe/3anBneHUn/UHAMBUAYANbHBIX YCAOBUAX KPeAUTOBaHUA
KNMEHTa M B UHbIX JOKYMEHTAX, C MCMONAb30BAHMEM CPEACTB aBTOMaTM3auMM uan 6e3 TaKoBblX, B TOM YMCNE, HO He orpaHuuuBasch, cbop,
CUCTEMATU3aLMIO, HAKOM/EeHWEe, XPaHeHWe, YTOYHEeHWe, WCMO/Ab30BaHWe, pacnpocTpaHeHue (BTOM uucie nepegadvy), obesnuumsaHwue,
6710KMpPOBaHME, YHUUYTOMKEHME MEepPCOHasbHbIX [JaHHbIX, NPeAoCTaBAeHHbIX BaHKy B CBA3WM C 3aKNIOYEHWEM U UCMONHEHWEM HACTOALLEro
[Jorosopa, [loroBopoB 0 npeaocTaBNeHnn 6aHKOBCKOrO NPOAYKTA, U UHble AeNCTBUA, NpesycMoTpeHHble PegepasnbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX AAHHbIX» (BKAOYAA nonydeHne wusobpaxeHus nytem ¢oTtorpadmpoBaHMs W Buaeosanucun). BaHK Bnpase
MCNo/sib30BaTh Npu 06paboTKe NepcoHaNbHbIX AaHHbIX KaMeHTa aBTOMAaTU3MPOBAHHBIN, MeXaHWYeCKUi, pyyHol U ntoboit MHol cnocob no
ycmoTpeHuto baHKa.

KnneHT BbipaxkaeT cornacve M ynonHomoumsaeT baHK nNpeAoCTaBAATb MOJSIHOCTBIO WAW YaCTUMYHO CBeAeHWA, yKasaHHble B ab3aue nepsom
HacToALLEero MyHKTAa W NPOBOAMMBbIX onepaumax no CyeTtam, TpeTbel CTOPOHe, CKOTOPOM Yy bBaHKa 3ak/il4eHO corfaleHne
0 KOHOMAEHUNANBHOCTM U HepasriaweHnn nHopmaLmmn, B TOM Yncie Ana Lenein:

3.11.1. ocywecTtBneHnna cBAsM c KaMeHTOmM [Ans npeaocTaBneHna uHoopmauunm 06 MCnonHeHuMM HacToAwero [Jorosopa, [orosopos
0 npeaocTaBneHnn BaHKOBCKOrO NPOAYKTa, AN1A OPraHU3aLMmM NOYTOBbIX PACCHINOK, paccbinok CMC-coobLeHN 1 PaccbiNOK NO 3/1eKTPOHHOM
noyte Bagpec KnveHTa BbIMMCOK NO cyeTam, MHPOpMauMM MO KpeawuTam, npegnoxeHuin (odept) baHka, aTakke Ana nepegayu
MHOOPMALMOHHBIX U PEKNaMHbIX cooblieHulit 06 ycayrax baHka: nmpu sTom KAMEHT HeceT BCe PUCKM, CBA3AHHbIE CTEM, YTO HampaBieHHble
COOBLLEHUNA CTAHYT AOCTYNHBIMU TPETBUM IMLLAM;

3.11.2. ocyuwectBneHMs HeobXoAMMOW AONA WCNOSHEHMA HacToswero [loroBopa perucrpaumu B nNporpammax noouwpeHus (6OoHYCHbIX
nporpammax) Uamn B UHbIX MporpaMmmax ans GU3NYecKUX v, NPOBOAVMMBIX OPraHW3aLMAMU, COTPYAHUYAIOWMMM C BaHKOM B paMKax BbiMycKa
MapTHepckux KapT, a Take AnAa peannsaumm yKasaHHbIX NPOrpamm;

3.11.3. ocywectBneHus TenedpoHHOM cBasn ¢ KnueHTom, ans npegoctasneHns Kanenty nHpopmaumm o6 ncnosHeHun Hacroswero [orosopa,
[JorosopoB o npesoctaBneHnn 6GaHKOBCKOro npoaykTta, TapudHbix nnaHos/YBesomneHuit 06 MHAMBUAYANbHbIX YCAOBUAX KPeAUTOBaHUSA,
a TaKXe nepegadn MHGOPMaLIMOHHbIX M peKNaMHbIx coobLieHnit ob ycnyrax baHka;

3.11.4. ocyuecTBNEHMA B3bICKAHUW NPOCPOYEHHOM 3a40MKeHHOCTU nepes baHkom no [loroBopam O npeaocTaBneHun 6aHKOBCKOrO MpoAyKTa
n/van ntobomy MHOMY 3aKN0UEHHOMY C BaHKOM cornalleHuio;

3.11.5. opraHu3aLmMK yayyLIeHMit NporpammHoro obecneveHus baHka;

3.11.6. npepocTaBneHnAa baHKy ycnyr No XpaHEHWUIO K/AMEHTCKMX [OKYMEHTOB, CO3[aHUIO U XPAaHEHUIO 3NEKTPOHHbLIX KOMWI YKasaHHbIX
[OKYMEHTOB;

3.11.7. paccnefoBaHMA CMNOPHbIX OMepaLui, B Cly4ae BHECEHMA HaJWMYHbIX [eHEeKHbIX cpeAcTB Ha CuyeT KnueHTa yepes nporpammHo-
TeXHUYECKMe YCTPOMCTBA CTOPOHHUX OpraHn3aunii;

3.11.8. cocTaBneHUA OT MMEHU U NO PaCcNopAXKeHUo KnneHTa NnaTexHbIX JOKYMEHTOB Ha OCYLLLeCTBEHNE NepeyncIeHna AeHEeKHbIX CPeacTs Co
CyeToB;

3.11.9. npuobpeteHna KnumeHTamu TOBapoBs, pPaboT, ycCAyr, NpPefoCTaBAAEMbIX MOAyYaTeNAMM MepeBOfOB, BTOM 4UC/Ae CTPaxoBbIMU
KOMMaHMAMM, C KOTOPbIMX BaHKOM 3aKNtoYeHbl COOTBETCTBYIOLME AOTOBOPbI, B TOM YMC/Ie NOCPeACTBOM UX onsathl Yepe3 OTaeneHua baHka,
MHTEPHET-MarasuHbl, MAaTeXHble TEPMMHANbl ON/aThbl, KacCbl OCYLLECTBAEHUA nepeBosoB, baHKomaTtbl W Apyrue ycTpoincTtsa. [epedyeHb
nonyyatesnein nepesBosoB, onnaTy TOBAapoB, paboT, ycayr KOTopbix KAMeHT MoxKeT ocyliecTBaATb Yeped OTaeneHna baHka, MHTepPHeT-MarasuHbl,
nnaTeXKHble TEPMUHANbI ONATbI, KacCbl OCYLLECTBAEHUA NepeBooB, baHKomaTbl U Apyrue ycTpolictea onpeaenaetca baHKOM camocToATeNbHO.
3.12. baHK BnpaBe ocyLecTBAATb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa B Te4eHWe BCero cpoka Ageictana [loroopa, a TakxKe B TedeHne 10
(aecatun) net c gaTbl NpekpalLeHns obasatenbcts CTOpoH no Jorosopy.

MepcoHanbHble AaHHble KnnMeHTa nognexkaTt yHWUTOXKEeHUIo no ucTedenmm 10 (aecaTtv) net c gaTbl npekpaweHusa obsasatenbcts CTOPOH Mo
[orosopy.

3.13. OT3bIB cornacua Ha 06paboTKy MepCcoHaNbHbIX AAHHBIX MOXeT BbiTb ocywecTBneH KnMeHTom TonbKo nyTem nogauv KaneHTom AnM4YHO
NUCbMEHHOro 3aasneHun B baHk. B cayyae HanpasneHus KnveHTom B BaHK 3asBneHUs o6 oT3biBe cornacus Ha 06paboTKy ero nepcoHasbHbIX
[JaHHbIX, 06paboTKa MepCOHaNbHbIX AAHHbIX NPEKPATUTCA TO/MbKO MOcAe UCMNoNHeHWAa KnaneHTom Bcex 06s3aTenbcTB no [orosopy, WMHbIX
COrNaWeHNAM, 3aK/Tt04eHHbIM € BaHKoM.

Mo ucteyeHUn cpoka AencTBuA cornacua Ha obpaboTKy NepcoHanbHbIX AaHHbIX KaneHTa nam B ciyvae ero ot3biBa baHK 06A3aH YHUUTOXUTL
TONIbKO Te NMepCcoHanbHble AaHHble, AanbHellan obpaboTKka KOTOPbIX He MPeAyCMOTPeHa 3aKoHoAaTeNbCTBOM Pd.

3.14. [leHexxHble cpeAcTBa, pasmelleHHble KaneHTom Ha CyeTax, BKIOYAA HauMCAEHHble Ha OCTaTKM MPOLLEHTbI, 3acTpaxoBaHbl B NOpAAKe,
pasmepax 1 Ha YyCNoBUAX, YCTAHOBEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoit ®epepaumu.

3.15. 3a npepocTaBneHMe MPOAYKTOB M Yycayr Bpamkax [aketa ycayr, KaueHT ynnauvBaeT baHKy naaTy/-bl B COOTBETCTBUM
c Tapudamun/TapudHbiMM  NNaHamun/YBeflOMNEHUAMU 06  UHAMBUAYANbHbIX YCNOBUAX KpeauToBaHUAa/UHAMBMAYaNbHBIMK  YCIOBUAMM
KpeauToBaHMA. B cayyae npekpalleHusa aAeilcTeuA HacToswero [orosopa, AOCPOYHOrO PacTOPXKEHWUA HacToswero [orosopa no nobbim
OCHOBaHUAM, a TaKKe B C/lydae uameHeHus [akeTa ycayr B COOTBETCTBUM C YCAOBUAMM HacToswero [lorosopa, nnarta/-bl, paHee yniayeHHble
baHKy B onnaty ctoumocTtu MakeTa ycayr, He BO3BPALLAIOTCA M He YYUTLIBAKOTCA B CYET NoralleHuna 3ag0KkeHHoCT KnneHTa nepes baHkom.
3.16. Mpwu obcnyuBaHUM KnveHTa B pamkax Hactoswero [lorosopa v [loroBopa/-oB 0 NpeAocTaBneHnM 6aHKOBCKOro NpoAyKTa, KnneHT moxkeTt
nosy4yatb NbroTbl (Hanpumep, CKUAKM B TOProBbIX CETAX, PecTopaHax, CTPaxoBble NPOrpammbl M Ap.) B COOTBETCTBUM C COrNALIEHUAMM,
3aK/IIOYEHHbIMK MeXay BbaHKoM v opraHu3aumMaMU-TpeTbUMU Anuamn. baHk moxeT nMHPopmupoBaTb KameHTa o TakuMx Nbrotax, pasmelas
nHdopmaumio o Hux B OTaeneHnax baHka u/mnm Ha Caiite baHKa. KAMEHT yBegom/ieH O TOM, YTO Takue /IbroTbl NPeaoCcTaBnatoTca KameHty
OpraHu3auMaMM — TPeTbUMM AnLAMK, a He BaHkom; BaHK He npepocTasnaeT KAMEeHTY HUKaKWUX rapaHTUi UK 3aBEPEHUI B OTHOLIEHWUM TaKuUX
JIbTOT, @ TaKXKe MX KayecTBa, Ha/IMYMA U HeNPepbIBHOrO NpeAoCcTaBneHNsA; baHK He HeceT HMKaKoW OTBETCTBEHHOCTU B CBA3W C UCMO/Ib30BaHNEM
KnveHTom nbrot, npepoctasnsembix KAneHTy opraHmMsaumamm — TpeTbUMU ULL@MMU.



4. NOPAAOK MAEHTUPUKALUU N AYTEHTUPUKALIUU

4.1. baHk ocywecTtenseT UgeHTUdMKaumio KnveHTa npu ero obpatyeHnu:

4.1.1. 8 OTaeneHne baHKa — Ha OCHOBaHWW OOKYMEHTa, YA0CTOBEPAIOLWEro NMYHOCTb. KAMEHT cuuTaeTca UaeHTUOULMPOBAHHbIM B Cyyae
COOTBETCTBUA PEKBM3UTOB LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, MHOOPMALLMK, coaepKalleics B 6ase AaHHbIX baHKa;

4.1.2. 8 KOHTaKT-LEHTp:

4.1.2.1. no damunum, umenHu, otyectsy Knmenta;

4.1.2.2. no pate poXaeHus;

4.1.2.3. no wecTHaLaTM3Ha4YHOMy HoMepy KapTbl (MM ero YacTu) uam ApaguatmsHayHomy Homepy CuyeTa;

4.1.2.4. no Homepy TenedoHa coToBoW cBA3UN KnneHTa;

4.1.3. NaeHTndunKauma KnmeHta B KOHTaKT-LLEHTPE MOMKET OCYLLEeCTBAATLCA OAHMM UAN HECKONIbKMMM M3 YKa3aHHbIX CNocoboB B COOTBETCTBUM
c pasgenom 5 Hactoawero [Jorosopa. MHbopmauma, nonyyeHHas B pesynbtate MaeHTUOMKALMM, AOMKHA COOTBETCTBOBATH MHbOPMALMK,
copepallerica B 6ase faHHbIX baHKa.

4.1.4. B IHTepHeT baHK:

4.1.4.1. no wecTtHaguaTn3Ha4Homy Homepy KapTbl;

4.1.4.2. no /loruHy;

4.2. baHK ocywectBnseT AyTeHTUGUKaLMIO KnreHTa npu ero obpateHnu:

4.2.1. 8 OtpeneHve baHKa — Ha OCHOBaHMM AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTD;

4.2.2. B KOHTaKT-LEeHTp:

4.2.2.1. no Naponto KOHTaKT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. no oTBETaM Ha BONPOCbI O NEPCOHANbHbIX AaHHbIX KAneHTa, paHee yKasaHHbIXx KnneHTom B AHKeTe KnneHTa u cogepKawmxcsa B 6ase
AaHHbIX baHKa;

4.2.2.4. no Homepy TenedoHa coToBoi cBA3N KnneHTa;

4.2.3. AyteHTndurKauma KnneHta B KOHTAKT-LEHTPE MOMKET OCYLLECTBAATLCA OAHUM UAW HECKO/IbKMMU M3 YKa3aHHbIX CNocoboB B COOTBETCTBUM
cpasgenom 5 Hactoswero [Jorosopa. WMHbopmauua, nosnydeHHas B pesynbTate AyTeHTUdUKaumm KnueHTa, AONMKHA COOTBETCTBOBATHL
MHbopMaLmm, cogepKaleinica B 6ase AaHHbIX baHKa.

4.2.4. B HTepHeT 6aHK — no Maponto, BpemeHHomy naponto, O4HOPa3oBOMY Maposto.

4.3. CpeacTBa A0CTyNa MOryT BbITb MCNOAb30BaHbI KNAMEHTOM C MOMEHTa MX perncTpauumn baHkom u go nosnyvyeHus baHKkom 3anaBneHusa KaveHTa
06 UX HefencTBUTENbHOCTU B YCTAaHOB/IEHHOM HACTOALWMM [loroBopom nopsaake, MMH60 40 UCTEYEHUA UX CPOKA AeNCTBUA, "MBO A0 3ameHbl UX
BaHKoMm B cnyyasx, MpefyCcMOTPEHHbIX HacToALWMM JoroBopom.

4.4. WpeHTndukauma KnmeHTta nponssoanTca ¢ 06a3atenbHbiM npeabasaeHnem AY/1 B cnefyowmx cayyasnx:

- NPY BO3HUKHOBEHMUM COMHEHUI B MPAaBOMEPHOCTM UCNOb30BaHUA KapT;

- NPU BblAa4ye HaIMYHbIX AeHEXKHbIX cpeacTs co Cueta B OTaeneHmm baHka.

4.5. NaeHTudurKauma u AyteHTndukauma npeacrasutens Knaventa (B8 Tom uncne [loBepeHHoro anua) ocywectenserca B OtaeneHnn baHka no
OOKYMEHTY, YA0CTOBEPAIOLLEMY IMYHOCTb NpeacTaBuTens KaneHTa (B Tom uncne [loBepeHHoro nmua).

5. MOPAAOK NOAKNIOYEHUA N NCNOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHK npepocTaBnseT KnMeHTy BO3SMOXKHOCTb BOCNONb30BAaTLCA KOHTAKT-LLEHTPOM NPU HAMUYUM TEXHUYECKOM BO3MOXKHOCTU U MPU HAaNNuum
Cyeta B baHke.

5.2. ToakntoyeHue, OTKAKOYEHWe K KOHTaKT-LEeHTpy npousBoauTcA npu obpaweHun B bBaHK. BaHK He npegocTaBAseT BO3MOXHOCTU
NOAKNOUYNTLCA U BOCNONb30BaTbCA KOHTaKT-LLeHTpoM npeacTaButento Knnenta (B Tom uncne [losepeHHomy aumuy).

5.3. UHpopmauwmsa o TenedoHe aocTyna K KOHTAKT-LEHTPY pasmewtaeTtcs Ha CaliTe baHKa.

5.4. Mocpeacteom KOHTaKT-LeHTpa KAMEHT MOXKET nonyyaTb CNpaBovHy MHbOpMaLMo 0 BaHKOBCKMX ycayrax, npegocTasasembix baHkom
B paMKax KOMNAEeKCHOro 6aHKOBCKOro 06cnyKnBaHuWsA, U MPOBOAMUTL C/eAytoLLMe OnepaLun:

5.4.1. aktnBauma KapTbl;

5.4.2. 6nokupoBKka KapTbl;

5.4.3. nonyyeHune nHbopmaumm 06 ocTaTke AEHENKHbIX CPEACTB, 3af0/KEHHOCTH, AaTax U CyMMax NepeBOAOB MO NpefocTaBieHHbIM baHKom
KnneHTy Kpegutam;

5.4.4. nameHeHus MNapona gna KoHTaKT-LeHTPa;

5.4.5. nonyyeHne nHpopmauum no Cyetam, B TOM YMC/ie NPOU3BEAEHHbIX onepauunax no CyeTy, 3a0/KEHHOCTU MO KpeauTam, a TakKe MHOM
HbOPMaLUK, CBA3AHHON C KpeauTamu;

5.4.6. nonyyeHune nHoopmaumm o pexxnume pabotbl baHKa, 06 agpecax u TenedoHax otaeneHnin baHka;

5.4.7. obopmneHune npeteHsnii No obcny:KmBaHUio KnmeHTa B pamKax HacToswero Jjorosopa;

5.4.8. odbopmneHune npeteHsuii no Kapte, ns3batoii bBaHKOMaToM CTOPOHHEro H6aHKa;

5.4.9. nonyyeHne MHPOPMaLUM O CTAaTyCe PaCCMOTPEHMA NPeTeH3MI, yKa3aHHbIX B N.5.4.7 n n.5.4.8 [lorosopa;

5.4.10. nogKknouyeHWe/oTKNOYEHNE/U3MEHEHWE NAapaMeTPOB MNOAK/AYEeHUsA/BpeMmeHHas 6N0KMPOBKA AocTyna/pa3bnokuposka  AdocTyna
KnneHTa K KOHTaKT-LeHTpy;

5.4.11. nonyyeHue nHpopmaummn 06 ycnyrax baHka;

5.4.12. oTKpbITMe BTOPOro W nocneaytowero Cyeta Ha YCNOBUAX, NpemsyCcMOTPeHHbIX [loroBopom 6aHKOBCKOrO cyeTa B COOTBETCTBUM
¢ Mpunoxennem 2 K HacToawwemy [lorosopy;

5.4.13. cmeHa MakeTa ycnyr, B cnyyae, ecnm Tapudamm He ycTaHOB/IEHA NJ1aTa 3@ YKa3aHHOE U3MEHEHME;

5.4.14. 3aKa3 HaIMYHbIX AEHEXHbIX CPeACTB ANA CHATUA co cyeToB B OTAeneHmn baHka;

5.4.15. nonyyeHune nHdopmaLmm o rotoBHOCTM KapTbl;

5.4.16. BpemeHHas 610KMpPOBKa focTyna, pasbnokmMpoBKa goctyna K KOHTaKT-LeHTpy;

5.4.17. dopmupoBaHue unmn nameHenue NMNUH-Koga c NOMOLLLH aBTOMATU3NPOBAHHOW CUCTEMbI;

5.4.18. nameHuTb pasmep PacxoaHoro AMmmTa B NOpAAKe U Ha YC0BUAX, NpeayCMOTPEHHbIX [loroBopom.

5.5. MposeaeHWe onepaumii, yKkasaHHbIX B NyHKTe 5.4. HacToAwero [oroBopa, Npou3BOAMUTCA NPU HaAUYMK y BaHKa TEXHUYECKOM BO3MOXHOCTU
M OCYLLLECTBNAEGTCA NOC/e NPOXoXKAeHUA KaneHTom B KOHTaKT-LeHTpe NaeHTUGMKaLMK B NnopaaKe, NpesycMOTPEHHOM HacToAwmm [loroBopom,
n AyteHTdUKaLMM B NOPALKe, NPefyCMOTPEHHOM HacTOAWMM [loroBOpoMm.



6. NOPALOK COBEPLUEHMA OMNEPALMIA NO CYETY

6.1. CoBepuieHue PacxoaHbix onepauumii no Cuetam ocyuiecTenaeTca B npegenax MaatexHoro ammuTa Cyerta.

6.2. MNpwu HepocTaTouHOCTM [MnaTexkHoro numuTa CyeTa ANA CNMCAHMA CyMM MO PacxogHbim onepaumam, baHK yunTbiBaeT pasHULY mexay
cymmamm PacxogHbix onepaunit u NaatexHbim iMmuTom CyeTa Kak TexHu4eckuii osepapadt.

6.3. TexHuuecknin oBepapadT AomkKeH BbITb NoraweH KAMEHTOM He No3fHee Tekylero pabouyero AHA, B KOTOpom obpasoBancA TexHUYecKkui
oBepapadT.

6.4. TMoraweHne 3af0/MKEHHOCTM, BO3HMKLIEN BcnefcTBue TexHudeckoro osepapadTa, ocyuiecTBisetcA nytem cnucaHua baHkom 6Hes
[ONONIHUTENBHOTO/-bIX pacnopsxKeHusa/-uit KnneHTa (3apaHee AaHHbIN aKLENT) AeHeKHbIX CPeACTB ¢ toboro oTKpbIToro B baHke Cueta KnneHTa.
[na noraweHna 3af0/1KEeHHOCTU, BO3HUKLIEN BcieacTsue TexHuueckoro osepapadTa, KnmeHT pasmewaer Ha CyeTe AeHexHble cpencTsa,
[0CTaToYHble A/1A NOralleHns 3340/ KEHHOCTU Mo TexHu4yeckomy oBepapadTy. Moa aatolt ucnonHeHua KaveHTom 0643aTeNIbCT NO NoraleHuto
33[,0/KEHHOCTU MO TexHUYecKkomy oBepapadTy NOHMMAETCA AaTa CMMCAHMA NPUYUTAIOLLECA K ynaaTte cymmbl co CyeTa M 3auncieHmne JaHHoM
CYMMbI Ha cyeT baHKa.

6.5. Bce nepeuncneHuns B cYeT MOralweHus 3a40/IKEHHOCTU AO/IKHbI BbITh ocyllecTBneHbl KaveHTom B BantoTe CyeTa MOMHOCTbIO, 63 KaKux-
/IM60 324ETOB U BbICTAB/IEHUSA BCTPEUHbIX TPEOOBAHUIA.

7. MPABA 1 OBA3AHHOCTU CTOPOH

7.1. baHK o0b6s3yerca:

7.1.1. Yeegomnate KnveHta 06 M3MeHeHMsX, BHOCMMbIX BYC/N0BMA HacTosawero [orosopa, B Tapudbl, Mporpammbl KpeautoBaHUA nyTem
HanpaBneHWs nocAeAHEMY COOTBETCTBYIOLLErO MUCbMEHHOTO YyBeAOMeHUs, uauM nocpeactsBom CMC — wuHbopmuposanus/E-mail —
MHGOPMUPOBAHUA, MPU STOM U3MEHEHUA, BHECEHHbIe BaHKOM, cTaHOBATCA 0b6A3aTenbHbIMK AnA CTOPOH:

- B HactoAwwmi [loroBop Yepes 10 (AecATb) KaneHAAPHbIX AHEN C AaTbl pasmelleHnsa BbaHKom HOBOW pefakuMu HacToswero Jorosopa, Ambo
N3MEeHEeHW, BHECEHHbIX B HAcToALWMI [JoroBop, Ha MHPOPMaLMOHHbIX cTeHaax B OTaenenmnax baHka n Ha Cainte baHka;

- 8 Tapudbl ¢ faTbl BBeAEHMA B AeiCTBME HOBOM pepakumn Tapudos, n pasmelteHna baHkom HOBOW pefakumu Tapudpos Ha MHPOPMALMOHHbIX
cteHpax B OTaeneHunax baHka n Ha Calite baHKa.

CTOPOHbI A0rOBOPUANCH, YTO B pPaMKax HACTOALLEro MYyHKTA, HaA/eXalym MUCbMEHHbIM yBeAOM/IEHUEM MPU3HAeTCa B T.4. pasmelleHue
YKa3aHHbIX oKyMmeHTOB B OTaeneHmax baHka v Ha cate baHka.

7.1.2. MpUHATL Mepbl ANA NPeAOoTBPaALLLEHNA HECAHKLMOHWPOBAHHOMO AOCTYNA UHbIX UL, K MHGOopMauum o CyeTax KaneHTa 1 o npoBeAeHHbIX No
HUM onepauuam.

7.1.3. XpaHuTb BaHKOBCKYylO TaliHy no onepauuam no Cyetam u cBefeHnam o KnneHte. CnpaBkM MHBIM AMU@M MO onepauuam no Cyetam
1 cBefeHuAM 0 KaneHTe mMoryT 6biTb MPefocTaBAeHbl B Cy4asnX, MPeayCMOTPEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoit deepanmn v HacTOALLMM
[orosopom.

7.1.4. Ob6ecneynTb COXPAHHOCTb AEHEXHbIX cpeacTB Ha CyeTax KnveHTa.

7.1.5. Bo3melatb HeNnpaBoOMepHO crncaHHble co CyeTa Komuccum, WTpadbl U UHbIE MAATEXM, ocylecTBieHHble co CyeTa B nonb3y baHka, Ha
OCHOBaHUKN odopmaeHHOW KnneHTom npeTeH3nu, B pasmepe, paBHOM HENpaBOMEPHO CMUCAaHHbIM CyMMaMm, NpU YCI0BUM NPU3HaHUA baHkom
NpPaBoOMepHOCTU NpeTeH3nn Kanenta.

7.1.6. baHK 06A3yeTcA MpW MONyHEHUM OT CTPAXOBOW KOMMAHWM CTPAxOBOW BbINAATHI MO [OrOBOPY CTPAXOBaHWA KWU3HW/340poBbA KaneHTa
HanpaBAATb CYyMMy CTPaxOBOM BbIN/IaThl HA MoraweHne 3a40/KeHHOCT KnneHTa no KpeauTy.

7.2. KnueHTt obsasyerca:

7.2.1. He npoBoanTb onepauun no Cyetam, CBA3aHHbIE C BeAeHNEM NpeanpuHMMaTEeNbCKOM AEeATENbHOCTHU.

7.2.2. He nepepasatb CpeacTsa 4OCTyNa TPETbMM NLAM.

7.2.3. B cnyyae YTpatbl Cpeacts goctyna, MUH nam KapTel, a Takke B cly4ae BO3HUMKHOBEHWA PUCKA HE3aKOHHOro mcrnonb3osBaHua CpeacTts
Aoctyna uam KapTbl, HemeaieHHO yBeAoMUTb 06 aTom baHK, obpatuslmnce B OTaeneHne baHka, inMbo B KOHTaKT-LEeHTp.

7.2.4. NpegoctaButb baHKy focToBepHble AaHHble 0 cebe, o cBomx [loBepeHHbIX MLax u [epxaTenax 4ononHuTenbHbix Kapr.

7.2.5. O3HakomuTb [loBEpPEHHOE AULO CYCNOBUAMM HacTosuwero Jorosopa u [loroBopoB O NpeAocTaBNeHUM BaHKOBCKOro NPOAYKTa,
3aK/NIOYEHHbIX Ha YCNI0BUAX, NPeAYCMOTPEHHbIX COOTBETCTBYIOLWMMM [punoxkeHnamm K HactoAawwemy JJorosopy.

7.2.6. CamocToaTenbHo obecneunsaTb coxpaHHOCTb CpeacTs focTyna.

7.2.7. MpepoctaBuTb no TpeboBaHWio baHKa KaK areHTy BaNIOTHOTO KOHTPONA, BCe HeobxoAumble [OKYMEHTbl U UHbopmauuio 06
ocyLecTBieHnM onepauuin no CyeTy B yCTaHOBNEHHbIE 3aKOHOAATENbCTBOM Poccuiickon ®egepaLmm CpoKu.

7.2.8. Ecnm MHOe He npegycMmoTpeHo [LoroBopom 6aHKOBCKOrO CYeTa B COOTBETCTBUM € MpuioxkeHuem 2 K HacTosAwemy [lorosopy:

7.2.8.1. Mpu NONYYEHUMN HANUYHBIX AEHEXHbIX cpeacTB B gonnapax CLUA mnan pybnax 3akasbiBaTb He meHee Yyem 3a 5 (NATb) pabounx gHen,
npeALecTBYOWNX AHIO MOAYYEHUA HAIMYHbIX AeHeXHbIX cpeacTs B OTaeneHnn baHka, AeHexHble cpeacTBa B NpeAenax octaTka Ha Bcex CyeTtax
B C/lyyae, ecan obLas cymma nosyvaembix B AeHb cO Bcex CUETOB AeHEeXHbIX CPeacTs, paBHa uau npesbiwaet 3000 (Tpu TbicAuun) Aonnapos
CLUA/EBPO, nnu 3KBMBANEHT 3TOM CYMMbI, pacCuMTaHHbIN Mo Kypcy baHka Poccum Ha AeHb 3aKasa, v NPUHMMaTb HaIMYHble AeHeKHble cpeacTsa
B Kyntopax, nmetoLmxca B baHke.

7.2.8.2. Mpn NONYYEHUN HANUYHbIX OEHEeXHbIX CPEeACTB B BAaNtOTAX, He YKa3aHHbIX B N.7.2.8.1. HacToAwero [loroBopa, 3aKas3biBaTb AeHEeXHble
cpeAcTBa B Npejenax octaTka Ha Bcex CyeTax B CPOKM, AONOHUTE/NIbHO COr1acoBaHHble Mexay baHkom n KaneHtom.

7.2.8.3. [pyHUMaATb HaNMYHblE AeHeXKHble CpeaCcTBa B Kyntopax, MMeroLLmxca B baHke;

7.2.9. MNpepoctaBnATb B baHK MHGOPMaUMIO, a TaKKe AOKYMEHTbI, NOATBEPKAAIOWME UCTOYHUK MPOUCXONKAEHUA AEHEXKHbIX cpeacT8 Ha CueTe,
OCHOBAHWe COBEepLUEHMA OnepaLyn Mo BblAave HaIMYHbIX AEHEXHbIX CPEACTB, a TaKKe B UHbIX C/y4aax no TpebosaHuto baHka. Mpu nonyvyeHun
Ha/NMYHBIX AeHEeXHbIX cpeacTB co CyeTa, 3aKasaHHbIX Yepe3 KOHTAKT-LEHTP B COOTBETCTBMM C pasaesnom 5 [loroBopa, yKasaHHaa nHbopmauma
W [OKYMEHTbI NpegocTaBnntoTca B baHk 6e3 AononHUTebHOro 3anpoca.

7.2.10. PacnopsaxaTbCa OEHEXHbIMU CPeacTBaMM, XpaHAawmMmuca Ha CuyeTax B baHKe, B COOTBETCTBMM C 3aKOHOZaTenbCcTBOM Poccuiickoi
Pepepaunn, 6aHKOBCKMMM NPABUIAMMN U HACTOALMM [JOroBOPOM B paMKax NpeaocTaBasembix KnmeHntam ycayr.

7.2.11. Mo TpeboBaHuto baHKa noanucbiBaTe OTYETHI MO onepaunsam, nposegeHHbIM no Cuety B OTaeneHmn baHka.

7.2.12. B teyeHune 7 (cemun) paboumx gHel nytem nNucCbMeHHOro ysegomseHua nHGopmmpoBaTh BaHK C NnpegocTaBaeHMeM NOATBEPKAAOLLMX
[OKYMEHTOB 06 M3MeHeHUWN CBeAEHWIA, YKa3aHHbIX B 3asBaAeHUn-aHKeTe (cmeHa damuaum n\uam umeHu U\MAM oT4ecTsa, NacnopTHbIX AAHHbIX,
ajpeca perncrTpaLmm no MecTy KUTebcTea M\UAM agpeca GaKTMHECKOro NPOXKUBaHMUA, 4OMALLHero u/unu pabouero Homepa TenedpoHa, Homepa
TenedoHa coToBOW CBA3M KNWeHTa, afpeca 3/1eKTPOHHOM NOYTbI) U BCex 0POPMAEHHBIX KNMEHTOM KpeauTax Apyrux 6aHKOB.

7.2.13. B cnyyae BO3HWKHOBEHUA M\MIM M3MeHeHUA cBefeHWl o6 apecTe, 3asore, apeHAe W MHbIX obpemeHeHWsax MmyllecTBa KaveHTa
B TeueHue 7 (cemu) pabounx AHel ¢ AaTbl BOSHUKHOBEHUA U\WAKU M3MEHEHUA TaKMX CBEAEHUIN NMCbMEHHO YBeAOMUTL 06 3TOM BaHK.



7.2.14. Hesamep/mMTenbHo ysegomaATb BaHK 06 M3MeHeHMM CBeAeHW, YKasaHHbIX B 3asaBieHWU-aHKeTe/UHOMBUAYANbHBIX YCI0BUAX
KpeanuToBaHWA/3anBNeHMU, A TaKKe UHbIX 0BCTOATENIbCTBAX, CMOCOBHbIX MOBAMATL Ha BbiNONHEHUE 0653aTenbCTs no [Jorosopy,

7.2.15. CBoeBpeMeHHO pa3melaTb Ha CuyeTe AeHeXHble cpencTBa, Heobxoaumble AnA obecnevyeHWa AOCTAaTOYHOro [naTeXHoOro AMMUTA
M npoBeAeHuA PacxoaHbix onepauuii.

7.2.16. CoxpaHaTb BCE AOKYMEHTbI, Kacatowmeca UCNoHeHnn 06s3aTenbcTB no JoroBopy A0 CpoKa MX MpekpaleHus un no TpebosaHuio baHka
npeaocTaBnATb Ux baHky.

7.3. baHk Bnpase:

7.3.1. OTKasaTb B 3aKAO4eHUU HactoAwero [loroBopa u OTKpbITUKM CyeTa, ecan KnMeHTOM He npeacTaBieHbl 4OKYMEHTbI, NOATBepXKAatowme
cBefeHus, Heobxoammble ans UpeHtTndmkaumm KnmeHTa, ycTaHOBNEHHbIE 3aKOHOAATeNbCTBOM Poccuiickon ®eaepaumn, aimbo npeacrassieHbl
HEeA0CTOBEPHbIE LOKYMEHTbI.

7.3.2. OTKaszaTb B BbINOJHEHUM PacnopANKeHUa KnveHTa O coBEpLIEHMU OMepauun, 3a UCKIOYEHMEM OMepauuin Mo 3aYNCNEHUIO AEHENKHbIX
cpeacTs, noctynuBwMX Ha CyeT, NO KOTOPOM He MpefocTaB/ieHbl MHGOPMALMA M AOKYMEHTbl No 3anpocy baHka, B T.4. Heobxoaumble ana
buKecMpoBaHuA MHPopmaLmK, npeaycmoTpeHHoln PepepanbHbim 3akoHoM oT 07.08.2001r. Ne 115-d3 «O npoTMBOAENACTBUM eranvsaumm
(0TMbIBaHWIO) AOXOA0B, NONYYEHHbIX NPECTYNHbIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3MAN.

7.3.3. 3anpawuBatb y KnneHTa A0NOAHUTENbHYIO MHOOPMALMIO M OKYMEHTbI 06 onepauuax ¢ AeHEeXHbIMU cpeacTBaMu (B TOM uucne ans
OCYLLLECTBNEHUA GYHKLMI BaNFOTHOrO KOHTPO/IA B COOTBETCTBMM C N.3.7 HacToAwero [orosopa).

7.3.4. 3anpawuBatb y KnuMeHTa [OMNONHUTENbHYIO WMHPOPMAUMIO WM LOKYMEHTbl 06 onepauusax C AeHEeXHbIMU CPeacTBamu, B TOM uucne
noATBEPXKAAIOLME UCTOYHUK NPOUCXOXKAEHUA AEHEXHbIX cpeacT8 Ha CyeTe, OCHOBAHWE COBEPLUEHMA ONEpaLUu C HAIMYHBIMU AEHEXHbIMU
CpeacTBamm, a TakKe MHGOPMaLMIO M AOKYMEHTbI, MO3BOAIOWME YCTAaHOBUTL BbirogonpuobpeTtaTeneii, B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epepaunn.

7.3.5. He ncnonHaTtb nopyveHme KameHTa B cayyasx:

- 06HapyKeHUA OWMBKK, AoNyLWEHHON KNMEHTOM NPW YKa3aHMU NNATEXKHbIX PEKBU3UTOB;

- HenpeaocTaB/lieHUAs WU MpeaocTaBieHUA KAMEeHTOM HEeno/IHOro KOMMAEKTa AOKYMEHTOB, MNATEXHbIX PEKBUM3UTOB WM WUHbIX CBEAEHUW,
HeobxoanMbIx BaHKy;

- HecooTBeTCcTBMA onepauuu TpeboBaHMAM 3aKkoHozaTenbcTBa Poccuiickon ®depepaumu, ycnoBuUAM HacTosuwero [oroBopa W BHYTPEHHUM
OOKyMmeHTam baHKa;

- HECOOTBETCTBMA onepauum TpeboBaHUAM 4OrOBOPOB, 3aK/OYEHHbIX BaHKOM C MHOCTPAHHbIMM OPraHM3aUMAMMN (B TOM YMCAe, KPEeAUTHbIMM),
Hanpae/ieHHbIM Ha MPOTUBOAENCTBUE leranm3aLmm (OTMbIBAHMIO) J,OXOL0B, MOAYYEHHbIX MPECTYNHbIM NyTem, 1 6opbby ¢ TEpPOPMU3IMOM.

7.3.6. B cnyyae Ytpatbl Cpeacts aoctyna, NMUH n/mam Kaptbl cnucbiBaTb co CyeTa AeHEXHble CPeACTBa B pasMepe CyMM onepaumii, Kotopble
6b1n1 NpoBeaeHbl ¢ ucnonb3oBaHuem Cpeacts aoctyna, MUAH n/uam Kaptbl, 40 MomeHTa 610KMpoBaHusa KaveHtom CpeacTte aoctyna nam KapTol.
7.3.7. BHOCWUTb McnpaBaeHusa B owMbOoYHbIe 3anucK no onepauuam no Cyetam (B BbINUCKKM No CyeTam), B TOM yucie Tpebytowme cnmcaHus
cpeacTs co CyeToB, 6€3 JOMNONHUTENLHOTO COornacoBaHma ¢ KnMeHTom, a Tak:Ke B ciydae cbon B paboTe H6a3bl gaHHbIX baHKa M Npon3BoanTL BCE
HeobxoAnMble AeNCcTBUA 417 BOCCTAHOB/IEHUA COBEPLLUEHHbIX KAneHTOM onepauuii.

7.3.8. CnucbiBaTb 6€3 AONONHUTENLHOTO/-bIX pacnopsXKeHua/-uin KnneHTta (3apaHee [aHHbIM aKLENT) AeHEeXHble CpeacTsa, OWMBOYHO
3auuncneHHble baHkom Ha Cyer.

7.3.9. CnucbiBaTb 6€3 AOMNONHWUTENLHOrO/-bIX pacrnopsa)KeHus/-uit KnveHTa (3apaHee AaHHbIA akLenT) CPeacTBa, pasmelleHHble Ha CueTax
KnueHTa B baHKe (M Npu HEO6XOAMMOCTU NPOU3BOAMUTL 3a cyeT KneHTa KoHBepTaLmio No Kypcy baHKa Poccum Ha fieHb coBeplueHus onepauum),
BK/IOYAA TeKyLLME CYEeTa, OTKPbITbIE 414 NPef0CTaBNEHMA U NOralleHnsa KpeanUToB M yyeTa onepauunii no Kaptam, n HanpasaaTb UX Ha NoralleHue
3a/l0/KeHHOCTM KnveHTa B NO/IHOM 06beme, BK/Ouatowel cymmy HecaHKLMOHWPOBAHHOIO Nepepacxona, 3aA0/IKEHHOCTU MO KpeauTam,
NPOLEHTOB 32 NO/Ib30BAHNE AEHEXHbIMU cpeacTBaMu baHKa, WTpadoB M MHbIX HEYCTOeK, pacxofoB baHKka No NpefoTBPaLLEHUIO HE3AKOHHOTO
ncnoab3oBaHMA KapTbl M KOMKUCCUIA B COOTBETCTBUM € Tapudamm.

7.3.10. CnucbiBaTb 6€3 AOMNONHUTENBHOTO/-bIX pacnopaKeHusa/-uit KnmeHTta (3apaHee faHHbIM akuenT) co CyeTa KnneHTa AeHeXHble CpeacTBa,
3KBMBA/ZIEHTHbIE CYMMaM OMepaLuii, COBEpPLUEHHbIX C MCMOoNb3oBaHWeM KapTbl, BblAAHHON KAWEHTy, M BbICTaBNeHHbIM K onsiate 6aHKamu
M OpraHM3aumaMy Yepes MeXKAyHapoAHble NAaTeXKHble cucTembl B TedeHue 1 (ogHoro) — 45 (copoka nATM) KaneHZapHbIX AHEN ¢ aatol
npoBeAeHusa onepauun, BKAOYAA KOMUCCMOHHOE BO3HarpakaeHuve baHka, npeaycmoTpeHHoe Tapudamu. YKasaHHble CPOKM MOryT b6biTb
yBENNYEHBI MPU HAZIMYUU UCNONHUTENBHBIX LLOKYMEHTOB MO0 MHKACCOBbIX NOPYYEHWUI YNONHOMOYEHHbIX OPraHOB, BbICTaBAEHHbIX K CueTy, nnm
NPV BbICTAB/NIEHUW K OMJIaTe CYMM OMepaLnini, COBEpLUEHHbIX C UCNosb3oBaHMeM KapTbl, 6aHKaMM M OpraHM3auMaAMK Yepes MexXAyHapoaHble
NNaTEXHble CUCTeMbl MO3¥Ke YKa3aHHOro cpoka. Mpu cnucaHum co CyeTa OEHEXKHbIX CPEACTB B pasmepe CYMM COBEPLUEHHbIX onepauui,
npoBeAeHHbIX C UCNoNb3oBaHWem KapTbl, B BantoTe, OTAMYHOM OT BantoTbl CyeTa, BaHK Npou3BOAUT KOHBepTauumio B BaAoTy CyeTa No Kypcy
baHKa, OeiCcTBylOLEMY Ha MOMEHT COBepLUeHMs onepauuv WU/MAM MO Kypcy M B COOTBETCTBMM C NpasBuMaamMu M NOPAAKOM KOHBEpTauuw,
YCTaHOB/IEHHbIMW ANA NPOBEAEHUA PAaCYETOB MeXAYHaPOAHbIMM NAATEXHbIMU CUCTEMAMMU.

7.3.11. TpeboBaTb npeabasneHna OYJ1 B cayyanx, YCTAHOBNAEHHbIX BHYTPUOAHKOBCKMMM [OKYMEHTaMW, M NpU BO3HUKHOBEHWWU COMHEHUM
B NPaBOMEPHOCTU UCNOb30BaHMA KapTbl.

7.3.12. Otkasatb B Bblgaye CpeacTB gocTyna B cayyae, ecnn KaneHT He umeeT TenedoH COTOBOW CBA3M MAM OTKa3blBaeTCcA MpenocTaBUTb
nHpopmaumio o Homepe TenedpoHa COTOBOM CBA3M, a TaKXKe, B cydae ecnn KnneHTt He NaeHTudumumposaH U He AyTeHTUOMLMPOBaH B NOPALKe,
npesycMoTpeHHOM pasaenom 4 HacToAwero [lorosopa.

7.3.13. BnokunposaTtb goctyn KnneHTa K KOHTAKT-LEHTPY B c/lyyae HapyweHus KaneHTom ycnoBuit Hactosawero [oroBopa, HEOL4HOKPATHOro
HeKkoppeKTHoro BBoga [lapona anA KOHTaKT-UeHTpa, a TakXe OTKAUUTb KaneHTa OT KOHTaKT-ueHTpa B caydae ecnm KnueHT B TeyeHue
yCTaHOB/IeHHOro baHKOM nepuoaa BpeMeHU He U3MEHW BpeMeHHbIV MNaponb ans KOHTaKT-LeHTpa Ha NOCTOAHHbIN.

7.3.14. CamocToATENbHO ONpeaenaTb: ycTaHaBAMBaTb TpeboBaHUA K Maponto ana KoHTaKT-LeHTpa, nepevyeHb GYHKLMOHANBHOCTU, AOCTYNHOM
nocpeacTBom KoHTaKT-LeHTpa.

7.3.15. Hanpaenatb no gomaluHemy agpecy, paboyemy agpecy, agpecy 31eKTPOHHOM NoyTbl AMB6O No Homepam TenedpoHOB, B TOM yucne
Homepam TenedpoHOB cOTOBOM cBA3M KnneHTa, $paKkcos, yKasaHHbiMm KaneHTom B 3asBaeHUu-aHKeTe/3anasneHMn/UHANBUAYANbHBIX YCAOBUAX
KpeauToBaHUA NMbo B AHKeTe KnneHTa, coobleHna MHPOPMaLMOHHOTO XapaKTepa, a TakKe KOMMepPYecKme, peknaMHble U UHble maTepuansl,
coaeprKallme npeanoXKeHnsa BOCNoAb30BaTbCA UHbIMM ycyramu baHKa, npeaycMOoTpeHHbIMM HacToAwMM [loroBopom.

7.3.16. He NpMHUMATb K MUCMONHEHUIO NOPYYeHUA KAneHTa B MOAb3y NosyyaTenei, 3aperMcTpMpoBaHHbIX AU PAcNoOKEHHbIX B rocyaapcTee/Ha
TEPPUTOPUN, NPOBELEHNE NEPEBOAOB B KOTOPble BaHKOM OCYLLEecTBAAETCA C YCTAaHOB/IEHHbIMM OrpaHMYeHnaMM, 1Mbo Ha cyeTa nonyyaTenew,
OTKPbITble B GaHKax, 3aperncTpUpPoBaHHbIX MW PACMO/IOXKEHHbIX B rOCyAapcTBe/Ha TeppuUTOpUM, NPOBeAeHWe NepeBoaoB B KoTopble baHKom
OCYLLLeCTB/IAETCA C YCTAHOB/JIEHHbIMM OrPaHMYEHMAMU. He NPUHMMATb K UCNOIHEHUIO NOpyYeHUsa KaneHTa, B Ha3Ha4YeHUM nepeBosa KOTOPOro Ha
PYCCKOM M/UAW MHOCTPAaHHOM f3blKe YKasaHbl HaMMeHOBaHMA T[OCYAapCTB/TEeppUTOpPUI, NpoBeAeHWe NepeBoAOB B KoTopble BaHKom
OCYLLLECTBNAETCA C YCTAHOBIEHHbIMU OrpaHMYeHMAMMU. KNMEHT MOMKET 03HAaKOMMUTLCA C aKTyasibHbIM CMIMCKOM roCyAapcTs/Tepputopuii (ganee —
MepeyeHb TEPPUTOPUIA), NPOBEAEHME NEPEBOAOB B KOTOPble BaHK OCYLLECTBAAET C YCTAHOBAEHHbIMWU OrpaHnYeHuamu, B OtaeneHnn baHka.



He npuvHUMMAaTL K UCMONHEHUIO MOpPyYeHUA KaveHTa B No/b3y Mnosyyateneid, MO0 Ha cyeTa mosyvaTenield, OTKpbITble B 6aHKaX, B OTHOLWEHWUMU
KOTOPbIX MMEITCA MOJly4YeHHble B YCTAHOB/NIEHHOM B COOTBETCTBMM C 3aKOHOAATeNbCcTBOM Poccuiickoin Pepepaumnn nopagke csefeHua ob mnx
Y4acTMKN B TEPPOPUCTMYECKONM AeATeNbHOCTU, MO0 HaMMeHOBaHUA nonyyatenen, 1Mb6o BaHKOB-NOAyYaTenei yKasaHbl B AeACTBYIOLWMX CMIMCKaX
opraHusaumin 1 GU3NYECKUX NnL, NPUYACTHBIX K TEPPOPUCTUHECKOMN (SKCTPEMUCTCKOM) M MHOW NPOTUBONPABHON AEATE/IbHOCTU, YTBEPHKAEHHbIX
NPU3HAHHBLIMW MEXAYHAPOAHBIMU Y UHOCTPAHHBIMU OPraHN3aALUAMM.

7.3.17. baHK MUMeeT NpaBo OTKa3aTb B NPeAoCcTaBieHnM yeayr 6e3 06 bACHeHNA NPUUUH.

7.3.18. OTKa3aTb KnneHTy B NpesocTaBieHU KpeanTHbIX NPOAYKTOB 6€3 06bACHEHNA NPUUUNHBI.

7.3.19. Bcnyyae HeHagsneawero wcnonHeHna KanMeHTOM [eHeXHblx 06s3aTenbcT, NpesyCMOTPEHHbIX HacTosalwmMm  [loroBopom
W NPUNOXKEHUAMMU K Hemy, BaHK BnpaBe B OAHOCTOPOHHEM MOPAJKe OCYLLEeCcTBAATb 6/0KMPOBKY cyeToB KnaueHTa, T.e. ycTaHaBAMBaTb
OrPaHNYEHUA HA PACTIOPANKEHUE AEHEKHBIMU CPEACTBAMM, 3a4McnseMbiMmn Ha CueTa KaneHTa (B Tom umcne 3apaboTHol naathl).

7.3.20. B cnyyae obHapyKeHWA MAW BO3HWMKHOBEHWA NOAO3PeHMit y baHKa O HeNpPaBOMEPHOCTU NPOBOAMMbIX ONepauuii € UCNONb30BaHMEM
KapTbl Knunenta, Cpeacts goctyna, JlorvHa, a Takxke B C/lydae NONYYEHUA OT roCyAapCTBEHHbIX U MPaBOOXPAHWUTE/IbHbIX OpPraHoB MHdOPMaLuu
0 HENPABOMEPHOM MX UCMO/Ib30BaHMU, BaokupoBaTb KapTbl KaneHTa, a Takke goctyn KnveHTta K KOHTAKT-LEHTPY M HE UCMONHATL NOPYyYeHuUs
KnueHTa Ao BbIACHEHWA 06CTOATENLCTB.

7.3.21. MNpw npepoctasneHnn baHkom KaneHTy KpegmuTa B COOTBETCTBUM C [pMnoXKeHnAMM K HacToAwemy JloroBopy v Npu ycaoBuu cornacua
KnueHTa, BbipaXkeHHOro B 3asnB/ieHUN-aHKeTe/3anaBneHnU/NHAMBUAYAbHBIX YCNOBUAX KPeAUTOBAHWA UAU B UHbIX JOKYMeHTax, baHk umeer
npaBo nosy4aTb MHPOPMALMIO 06 OCHOBHOW 4YacTWM KpeaUTHOW MucTopun KnueHTa, XxpaHslercs B BIOPO KpeAMTHbIX UCTOPWUIA, a B cayyae
npefocTaBieHUa KpeamTa nepesasatb B 6IOPO KPeauTHbIX UCTOpUI MHPOPMALMIO, CBA3AHHYIO C MPeAoCTaBAeHMEM KpeauTa U UCMONHEHNEM
KnueHTom 06s3aHHOCTeN No BO3BpaTy KpeauTa, B NopaaKe, NpeaycMOTPEHHOM 3aKoHOAAaTENbCTBOM Poccuiickoit degepaunu.

7.3.22. 3anpawmBaTtb U NOAyYaTb OT KOMMNAHUKU-ONEpaTopa COTOBOM CBA3M MHPOPMALIMIO O MecTe HaxoxaeHna SIM-KkapTbl, 0 3ameHe SIM-KapTbl
WKW AaHHbIX NOATBEPXKAAOLWMX 3ameHy SIM-KapTbl Homepa TenedoHa coToBol cBA3n KameHTa.

7.3.23. B cnyyae BbisiBNeHUA baHkom onepaumii KnueHTa, cogepalinx B COOTBETCTBUM C AOKYMeHTaMu BaHKa Poccum npu3HaKM COMHUTENbHbIX
onepauuii, orpaHNYUTL/NPUOCTAHOBUTL AOCTYN K KOHTAKT-LEHTPY U He UCMOAHATL nopydeHus KauveHta, nocTynuslumMe B BaHk Yepe3 KoHTakT-
LLEHTP A0 BbIACHEHNA 06CTOATENLCTB.

7.3.24. B cnyyae BbiABeHUA coBnageHna Homepa TenedoHa cotosow ceasu Knnenta c Homepom TenedoHa cotoBol cBA3mn apyroro KaveHTa,
OrpaHMYnTL/NPUOCTaHOBUTL AoCTyN KanMeHTa K KOHTaKT-LEHTPY U He UCMOHATL nopyyeHus KaveHTa, noctynuewmne B baHK no KOHTaKT-LeHTpy
[0 BbIICHEHUA 0BCTOATENBCTB.

7.3.25. MNpwu npepoctasneHun B baHK [0OBEpPeHHOCTH, YAOCTOBEPEHHON HOTapMycoM WAW APYTMM YNOAHOMOYEHHbIM JIMLOM, a TaKXe npu
BO3HWMKHOBEHWUM COMHEHMWI B NOAJIMHHOCTM A0BEPEHHOCTW, OCYLLECTBAATL He No3JHee OAHOro paboyero AHA C MOMEHTa MNpenoCTaBleHUA
[AHHOM [0BEPEeHHOCTU MpoBepKy ¢aKTa yAOCTOBEPEeHUA ee HOTApUycom WM COOTBETCTBYHOLIMM YMOAHOMOYEHHbIM AULOM. [0 MOMeHTa
noJsly4eHuA pesy/bTaToB NPOBEPKU HUKaKMe onepaLmm no npeacTaBaeHHON f0BepeHHOCTU baHKOM He ocyLLecTBAAIOTCA.

7.3.26. baHK BnpaBe MCNob30BaTh NoAnucb KnneHTa Ha 3asBaeHWUU-aHKeTe, 3aABNEHUMN U UHBIX SOKYMEHTaX Kak 0bpasel, cobcTBEHHOPYYHOW
noanucu Knnenta.

7.3.27. baHk BnpaBe BeCTM 3anucb TesedOHHbIX neperoBopos ¢ KaneHtom npu ero obpaiieHnn B BaHk no tenedoHy, a Takke UCNONb30BaATbL
3anuMcu anAa noaTBepKAeHUA ¢akTa obpauwieHuA. CTOPOHbI MPWU3HAKOT, UYTO 3anucb pasrosopa ¢ KAMeHTOM ABAAETCA [A0CTaTOYHbIM
JoKasaTtenbcTBom dakta nonyyeHus ot Kanerta cornacua Knuenta / Hecornacusa KnueHTa, 3ansneHuns KnneHTa o6 okasaHuu emy ycayrm / 06
OTKase OT ycAyru (ecnm BO3MOMKHOCTb MOAKNOYEHUA K YCaYTe U/WAKU OTKAKOYEHUA OT yCayru Yepe3 KOHTAKT-LEHTP NpeayCMOTPEHbl HAaCTOALLMM
[Jorosopom v MpUAoKEHUAMM K HEMY), UHBIX 3aABNEHWNI KaneHTa.

7.4. KnveHT Bnpase:

7.4.1. MNpepbasnaTb B baHK B NTCbMeHHOM BUAe nam yepe3 KOHTaKT-LeHTp NpeTeH3nn No onepauuam, nposegeHHbIM no Cyety, He no3aHee 30
(TPnauatTM) KaneHaapHbIX AHelN ¢ aaTbl nposBeAeHus onepauun no Cuety KnveHTa. B cnyyae HenpeabasneHUs BaHKy B yKasaHHbIM CPOK
NMUCbMEHHOW NPETeH3UN UK NpeTeH3un Yepe3 KOHTaKT-LEeHTP Mo onepauuam, NnociefHue CYMTAOTCA NOATBEPKAEHHbIMU U B fanbHelwem
063KanoBaHuWIO He Noa/IexarT.

7.4.2. PacToprHyTb HacToAwWwMmMi [loroBop B C/ly4ae HECOrNacuA ¢ BHOCUMbIMU BaHKOM M3MeHeHUAMM B ycnoBus HacTosawero Jorosopa u Tapudbl
B NOpAfKe, ycTaHoBieHHom n.9.3 HacTtoAwero [loroBopa. Bcnyyae HenonyyeHna BaHKOM NUCbMEHHOrO YBEAOMJ/IEHMA O PACTOPKEHUU
[Jorosopa, baHK cunTaeT 370 BbipaxeHnem cornacua KnmeHta Ha UsMeHeHue YyCNoBUNA.

7.4.3. B noboil MOMEHT, MO MNUCbMEHHOMY 3afABJIEHWIO, OTKa3aTbCA OT WCMO/Ab30BaHUA KOHTaKT-LEHTPa, aTakKe OT APYyrux YCAyr,
npepocTaBAAemMbIX B paMKax HacToawero Jlorosopa;

7.4.4. Nony4yaTb OTueTsbl B OTAENEHUM BaHKa;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 32 HEMCMONIHEHWE N HEHAA/IeXallee UCNOoNHeHMe 0653aTeNbCcTB NO HacToAweMy [loroBopy B COOTBETCTBUMU
C 3aKoHOoAaTenbcTBOM Poccuiickon Peaepaumnn n Hactoawmm Jorosopom.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuun, nposoaumole KnueHtom B OTaeneHuax baHka, B bBaHkomaTax baHKa, a Takke npu
MCNOob30BaHUM ycayrn KOHTaKT-LeHTpa.

8.3. [lo momeHTa usBeleHns baHka 06 YTpate Cpeacts aoctyna, KapTel uam NMUH KnneHT HeceT OTBETCTBEHHOCTL 3a BCe onepauuun no Cyetam,
coBepLUeHHbIe MHbIMM IMLLAMU C BegoMa UK 6e3 Begoma KnunenTa.

8.4. BaHK He HeceT OTBETCTBEHHOCTWU B Cay4ae, ecnn MHbOpMmaLmA, nepegasaemMas nNpu Mcnosb3oBaHun ycnyr bBaHkomaTa BaHka u KoHTaKT-
LueHTpa BTOM umcne o Cyetax, Kaptax, CpenctBax A0CTyna, CTaHET M3BECTHOM MHbIM NMLAM B pesy/bTaTe MPOCAyWMBAHUA WAM NepexBaTta
KaHana coTtoBoi M TenedOHHOW CBA3M BO BPeMA UX MCNOb30BAHUA, a TaKKe B Clydae Hefo0bpoCOBECTHOrO BbIMOIHEHUA KaneHToM ycnosuii
XpaHeHuA 1 ncnonb3oBaHua CpeacTs gocTyna.

8.5. BaHK He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe nouTbl, MHTEpHETA, ceTell CBA3M, BO3HMKLIME NO He 3aBUCALLMM OT BaHKa npuyYnMHam
M NoBaeKLWwwe 3a coboi HecBoeBpeMeHHOe NoJslyYeHne nam HenonaydyeHve KnmeHtom ysegomneHmnii baHka v BbinMcok no Cuery.

8.6. BaHK He HeceT OTBETCTBEHHOCTU 32 NOCAEACTBUA UCMONHEHUA NOPYYEHUN, BbIAAHHbBIX HEYNONHOMOYEHHbIMW IULLAMK, B TEX C/Iy4anX, KOraa
C UCNO/Ib30BaHMEM NPEAYCMOTPEHHbIX 3aKoHOAATenbcTBOM Poccuitickoli ®epepaumm 1 HactoAwmm [loroBopom npoueayp baHk He mor
YCTaHOBUTb daKTa BblAauYMN PAcnopAKEHUA HEYNOHOMOUYEHHbIMU ULLAMWN.

8.7. CTOpOHbl 0CBOBOXKAAOTCA OT MMYLLECTBEHHON OTBETCTBEHHOCTM 33 HEWCNOJIHEHWE WM HEeHaANeKallee UCNosHeHue o06sa3aTenbcT Mo
HacToslwemy [JloroBopy, €CAM OHO BbI3BaHO (aKTOpPaMM HEnpeosoIMMON  CWUAbl, T.e. 4Ype3BblYaWHbIMU U HenpeaoTBPaTUMbIMU
06CTOATENBCTBAMM, BTOM UMCNE CTUXUWAHBIMU ABJEHUAMM, BOEHHbIMM AEUCTBUAMM, aKTaMM OpraHoB BAacTu. [puM BO3HMKHOBEHUM
06CTOATENBCTB HENPEOAO/IMMOM cuibl CTOPOHA A0/XKHA B TedeHue 3 (Tpex) paboumx gHen B NUCbMeHHOW dopme NponHGOPMUPOBATL APYryHo
CTOpPOHY O HEBO3MOKHOCTU MCNONHEHWUA 06A3aTeNbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTM MO CMOPaM W PasHOrIacuAM, BO3HUKAOWMM Mmexay KaneHTom v onepatopamu COTOBOM CBA3M BO BCEX



CNyYanx, Korga cnopbl M Pa3HOI/IAcKA He OTHOCATCA K NpesocTaB/ieHuto yenyr baHka.

8.9. baHK 0cBO60OXKAAETCA OT UMYLLECTBEHHON OTBETCTBEHHOCTU B C/yyae TexHUYeckux c6oes (OTKAlOYeHWe/NoBpEXKAEHUE 31eKTPOMNUTaHMA
U ceTeil cBA3K, c6OM NporpaMMHOro obecneyeHuns U NPoBeAeHNE PeraMeHTHbIX (TEXHUYECKMUX) paboT NPOLECCMHIOBOTO LieHTPa M 6a3bl AaHHbIX
BaHKa, TexHuYyeckne cboM B MeXAYHAPOAHbIX NAATEXKHbIX CUMCTEMAX), MOBAEKWMe 33 coboli HeBbINONHeHWEe BaHKOM YCN0BUI HacTOALEro
[orosopa.

8.10. OTBeTcTBeHHOCTb BaHKa nepes KAMEHTOM oOrpaHMYMBAeTCA LOKYMEHTaslbHO MNOATBEP)KAEHHbIM peanbHbiM ylepbom, BO3HUKLIMM
y KnueHTa B pe3synbTate HenpaBoOMepHbIX AeiACTBUIN unn bespeiictena baHka, AeicTBytowWwero npegHamepeHHo nam ¢ rpyboit HeoCTOPOXKHOCTbIO.
Hu npu Kakux obctoATenbcTBax baHK He HeceT nepeg, KAveHTOM OTBETCTBEHHOCTb 3a Kakue-nMbO KocCBEHHble YBbITKM (B TOM uucie 3a
YNYLLEHHYIO BbIroay).

9. CPOK [EMCTBUA N NOPALAOK PACTOPYKEHWUA AOrOBOPA

9.1. HacToswwmli AOrOBOpP CYMTAETCA 3aKI0UeHHbIM Mexay CTOpOHaMM € AaTbl, onpeaenieHHol B n. 2.1 HacToAwero [lorosopa.

9.2. KnneHT BNpaBe B 04HOCTOPOHHEM MOPAAKE PacTOPrHyTb HAacToALWMI [loroBop, NMCbMEHHO yBeAoMMB BaHK 0 cBOEM peLleHuu.

9.3. KnveHT 06s3aH He meHee yem 33 60 (WwecTbhecaT) KaneHAapHbIX AHEeN 40 npeanonaraemon aaTbl pactopxeHusa [orosopa obpaTuTbes
B baHK c 3asBneHnem o pactopkeHuun [orosopa, no ¢opme, yctaHoBNEHHOW BaHKOM, B BMAE OPUIMHANBHOIO 3K3emnaapa, MOAMNUCAHHOIO
KnveHTom cO6CTBEHHOPYYHO M UCMOMIHEHHOTO Ha OyMaXKHOM HocuTesle M O4HOBPEeMeHHO BO3BPaTUTb B BaHK Bce pelicTeytowme KapTbl,
BbIMyLLEHHble B pamKkax [orosopa. Mpu HeBbINOJIHEHUWN yKa3aHHOW 06A3aHHOCTWU, OTBETCTBEHHOCTb 33 BCe HebnaronpuaTHble NocneacTsus
HeceT KaneHr.

Mpy Hannumm y KAneHTa K MOMEHTY 3aKpblTna nocnegHero Cueta KaneHTa HemnoraweHHOW 3a40/KeHHOCTH nepes, baHkom no [lorosopy, B Tom
yucne no onnate Komuccuin baHka, gerictene [loroBopa npekpaLiaeTca nocae noaHOro NoralleHusa Takon 3a40/1KEHHOCTH.

PacToprkeHne nnn npekpalleHme [loroBopa ABNAETCA OCHOBaHMEM 3aKpbiTuA Bcex CyetoB KnneHTa.

PactopeHue [orosopa ntob6oi M3 CTOPOH He O3Ha4yaeT ocBoboAeHMe KnmeHTa oT ero obA3aTeNbCTB MO paHee COBEPLIEHHbIM CAeNKam
1 onepaumam, B TOM Yncie oT HeoBX04MMbIX PacXo40B M BbINAAT (MaaT, Komuccuit) baHky B cootBeTcTBUM ¢ Tapudamm baHka.

Mpyv Hanuuun Ha 3aKkpbiBaemom CyeTe AeHEXHbIX cpeacTs, 6/0KMPOBAHHBIX B COOTBETCTBUM C YCNOBUAMM HacToAwero [orosopa, anA
MCMONHEHUA pacnopsxKeHuin no Cyety, NPUHATbIX BaHKOM OT KAWeHTa K UCMOIHEHMIO A0 MOAYYEeHUA 3asaBNEHMA O 3aKpblTum CyeTa, Cuer
3aKpbIBaeTCA MNPU YCIOBUU UX OTMeHbl KnMeHTOM, a B C/lydae HEBO3MOMKHOCTM OTMEHbl TaKUX pacnopsxeHui, CYeT 3aKpblBaeTca Mnocsie ux
ncnonHeHua baHkom.

C momeHTa 3aKpbiTMA CyeTa OTMEHAIOTCA AnTeNbHble nopyyYeHna KaneHTta no Cuety, baHK npeKkpaliaeT NPMHMMATb K UCMOTHEHUIO NATEXHble
NopyyYeHna W MHble pacnopaxeHua KnueHTta, u npekpaliaeT 3aunciAatb Ha CuyeT nocTynarlowme AeHeXKHble CYMMbl, W BO3BpalLaeT UX B agpec
oTnpaBuTeNsa He No3aHee caeayloLero 3a AHeM NocTynaeHns cpeacTs paboyero aHA.

B cnyyae npekpaweHusa peincteua [orosopa CpepctBa A[0CTyna, BblAaHHble B pamKkax [oroBopa, 06bABAAIOTCA HeAenCcTBUTENbHbIMM.
CoBeplueHune onepaumnin nocpeactsom MHTepHeT 6aHKa, ycnyr « CMC nHdopmmposaHusa», «CMC nopyyeHne» n KOHTaKT ueHTpa 6aokupyetcs
BaHKkom.

9.4. PacTtopkeHue HacToswero [loroBopa BneyeT 3a cobOM nNpeKkpalleHWe [eNcTBMA BCEX 3aKNOYEHHbIX B ero pamkax J[orosopos
0 NpesocTaBAeHnN 6aHKOBCKOTO NPOAYKTa.

9.5. PacToprkeHue oTaenbHoro [lorosopa o npefocTaBieHnn 6aHKOBCKOTO NPOAYKTa, 3aK/I0OYEHHO0 B pamKax HacToAwero [lorosopa, He BaedeT
pacTopeHue HacTosAwero Jorosopa. MopAaAoK pacTopKeHUa oTaenbHoro [lorosopa o npegocTtaBaeHM 6aHKOBCKOrO NPOAYKTa, 3aK/H0YEHHOTO
B paMKax HacToALero [loroBopa, onpeaeneH COOTBETCTBYOWMMMU [punoxKeHnammM K Hactoawemy [lorosopy.

9.6. baHk BNpaBe B 04HOCTOPOHHEM NOPAAKE PACTOPrHYTb HacToALWMI [loroBop Npu oTCyTCTBMM y KnneHTa gelicTeytoLwmx CHeTos.

9.7. 3akpbiTe CueTa/-08 M BO3BPaT KAMEHTY ocTaTKka AeHEeMXHbIX cpeacTB co CueTa/-0B OCYLLECTBAAETCA B NOPSAAKE M B CPOKW, YCTaHOB/IEHHbIE
3aKoHopgaTenbcTBom PP 1 loroBopom o npegoctaBneHMm 6aHKOBCKOro NPoAyKTa, 3aKNHOYEHHOTO B pamMKax HacToawero [Jorosopa.

10. 3AK/TIOMUTE/IbHBIE NO/TIOXKEHUA

10.1. HacToswmit florosop byaeT peryaMpoBaTtbCsa U TONIKOBATbCA B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickolt deaepaumm. Bece Bonpocsl,
pasHornacua uan TpeboBaHMA, BO3HUKAOWME U3 HacToAlwero JoroBopa WAM B CBA3WU C HUM, NOANEXKAT yperynimposaHuto CTOpoHamu nytem
neperosopos. [pn OTCYTCTBMW COrNacuA CNOpbl M Pa3HOrAacMA NO MCKam W 3aaBneHuAm baHKa nopasiexkat pacCMOTPEHUIO CyAoM MO MecTy
HaxoxaeHua FonosHoro odpuca baHka (r. Kupos, yn. MNpeobpakeHckan, A.4) B MNepBomaiickoMm paiioHHOM cyae r. Kuposa, nubo (ecnm cymma
TpeboBaHuii He npesbiwaeT 50 000 py6nein) y Muposoro cyapmu cyaebHoro ydacTka Ne 72 NepBomarickoro pavioHa r. Kuposa. Cnopbl U pasHoraacus
Mo UCKaMm U1 3aaBNeHUAM KNMeHTa noanekaTt pacCMOTPEHUIO NO MeCTy HaxoxaeHus FonosHoro oduca baHKa (r. Kupos, yn. NMpeobpakeHckas, 4.
4) B MNepsBomarickoM paiioHHoM cyae T. Kuposa, nu6o (ecnu cymma TpeGoBaHuii He npesbiwaeT 50 000 py6nei) y Muposoro cyabu cyaebHoro
yyacTka Ne 72 MepBomarickoro paroHa r. Kupoga.

10.2. Yctynka KnaneHTom cBoux npaB M 0bsA3aHHOCTEM Mo HacToAwemy [JoroBopy He MoKeT bbiTb ocywecTBneHa 6e3 npeaBapuTeNbHOMO
nucbMeHHoro cornacua baHka.

10.3. CTOpOHbI NPMU3HAIOT UCMO/Ib3yeMble MU MO HacToAwemy [JoroBopy cUCTEMbI TENEKOMMYHUKaUWIA, 06paboTKu U xpaHeHUs uHdopmauum
[OCTAaTOYHbIMU ANA obecneyeHns HadeXHoM 1M apPeKTUBHOM paboTbl Npu Npueme, nepegaye, o6paboTke n xpaHeHUM MHGOPMaALLMK, a cUucTemy
3alWmMThl MHGOPMaLMKM, obecneunBaloLLyo pasrpaHMyYeHne JocTyna, WndposaHne, opmupoBaHme 1 NPOBEPKY NOAAMHHOCTU CpeAcTB A0CTYyNa
[0CTaTOYHOW ANA 3aliMTbl OT HECAHKLUMOHMPOBAHHOIMO [O0CTyna, NOATBEPXAEHMA aBTOPCTBA W NOAJIMHHOCTU WMHPOpPMauUMK, copepKallenca
B M0OJ/Ily4aeMbIX /1EKTPOHHbIX LOKYMEHTa, U pa3bopa KOHGMKTHBIX CUTYaLLUIA.

10.4. NoarsepaeHnem NaeHtudumkaummn n AyteHtndukaumm KnneHta npu MCnonb3oBaHUKM ycayrn KOHTaKT-LEeHTpa, ABAAIOTCA ayAMo3anucu
W 9NIEKTPOHHbIE AOKYMEHTbI (3/IEKTPOHHbIE KYPHasbl, 3/1EKTPOHHbIE MPOTOKO/bI U T.A.), XpaHAlwmeca B baHKe. AyM0o3anucb U 31EKTPOHHbIE
[OKYMEHTbI (9N1EKTPOHHbIE }KYPHasIbl, 3N1EKTPOHHbIE MPOTOKOAbI M T.M.) NPefocTaBAAtoTcA BaHKOM B KayecTBe MoATBepPXKAAOWNX SOKYMEHTOB
NpU PacCCMOTPEHUN CMOPHbBIX CUTYaLLMIA, B TOM YMCAe B cyae (MPU HAaZIMYMUM TEXHUYECKOW BO3MOMKHOCTH).

10.5. CTOpOHbI NPU3HAIOT CNocobbl 3almTbl MHOPMALMKM, UCMOb3yemble NpU NogkntoueHun KnneHTa K ycnyram BaHka, nepegade KnueHty
CpeacTB AOCTyNa M NpU OCYLWEeCTBNEHUN 0BMeHa 3/1eKTPOHHBIMU AOKYMEHTaMM C UCMONb30BaHMEM YCNyrn KOHTaKT-LeHTpa, NpegHasHauYeHHbIM
ONA yAaneHHOro obcnykusaHna KnneHTa, AOCTaTOYHBIMU 1A 3aLMUTbI OT HECAHKLMOHMPOBAHHOMO A0CTYNa K STUM CMCTEMaM, NOATBEPKAEHUA
aBTOPCTBA M NOAJIMHHOCTU 3/1EKTPOHHbBIX JOKYMEHTOB.

10.6. CTOpOHbI MPU3HAIOT B KAYECTBE €4MHOW LUKa/sbl BPpEMEHU MOCKOBCKoe Bpemsa (GMT + 03:00) 1 06a3ytoTcA noAdepKuBaTb CUCTEMHOE
BPEeMsA CBOWMX annapaTHbIX CPEeACTB, WMCMOMb3yeMblX ANA paboTbl € ycnyro KOHTAKT-LEHTPOM C TOYHOCTbIO A0 5 (MATM) MUHYT. Mpu 3Tom
onpeaenaolMM BpeMeHeM ABNAETCA TeKyLLee BpeMs No CMCTEMHbIM YacaM annapaTHbIX cpeacTs baHKa.

10.7. Bce nucbma, yBeAOMJIEHMA, M3BELLEHUA W UHble coobueHus (manee — «CoobleHua») HanpasaatoTca CTopoHamu apyr apyry
B NMUCbMEHHOW GOpmMe B COOTBETCTBUM C PEKBM3MTAMU KAMeHTa, yKasaHHbiMU B 3asBneHuun-AHkeTe/3ansneHun/UHANBUAYANbHBIX YCAOBUAX
KpeauToBaHus/ AHKeTe KnneHTa, U pekBM3uTamu baHKa, ykasaHHbIMM B pasgene 11 HacTosauwero [Jorosopa.



10.8. baHk HanpaeaseT CoobueHna KAMeHTy oaHUM 13 cneaytoLmx cnocobos:

10.8.1. N0 971€KTPOHHOM NoYTe — cyuTaeTca NnoaydeHHbIM KaveHTom B AaTty otnpaBieHna CoobLieHns, yKasaHHYO B 3/1IeKTPOHHOM NPOTOKoe
nepepayun CoobLueHns (B 3N1eKTPOHHOM BUAE);

10.8.2. yepe3 oTaeneHMA NOYTOBOM CBA3M 3aKa3HbIM MUCbMOM — CYMTAETCA MNoAyYyeHHbIM KnveHTOM B AaTy, YKasaHHyK B yBeLOMJIEHWUU
0 Bpy4eHUn CoobLLeHnA € 3aKasHbIM NUCbMOM, B0 Tenerpammbl. COObLLEHMA HAaNPaBAAOTCA NO NocAefHEMY U3BECTHOMY BaHKy noutosomy
afipecy, 1 cYUTaloTCA A0CTaBAEHHbIMM, Aaxe ecn KnneHT no atomy agpecy 6osee He NPOXKMBAET;

10.8.3. yepes oTAENEHWNA NMOYTOBOM CBA3M NPOCTbIM MMCbMOM — CYMTAETCA OTNPaBAEHHbIM KAWEHTY B AaTy, YKa3aHHYIO ornepaTopomM MoYTOBOM
CBA3M B peecTpe nepesayn KoppecnoHaeHuuu. MucbMo HanpasaseTca No nociegHemy mM3BecTHOMYy BaHKy nouytoBomMy afpecy, U cuMTaerca
[0CTaBNEHHbIM, Aaxe ecam KnneHT no sTomy agpecy 6osee He NPOXKUBAET;

10.8.4. uepes coTpyaHuKa BaHka B OTAENEHUN — CUMTAETCA NosyYeHHbIM KAMEHTOM B AaTy Bpy4yeHWs, yKasaHHylo B BymakHOM 3K3emniaspe
CoobuieHus;

10.8.5. nytem HanpaBneHna CMC-coobuweHna Ha Homep TenepoHa coToBOM cBA3M KameHTa — cumTaetcAa noayyYeHHbIM KaveHTom B AaTy
oTnpasneHna CMC-coobLeHunsn, OTPaXKEHHYO B 3/1eKTPOHHOM oT4eTe baHKa.

11. AAPEC M PEKBU3UTbI BAHKA

Jo 30.09.2014r. (BKNHOUNTENBHO)

AKB «BsaTka-6aHk» OAO

610000, r. Kupos, ya. NpeobparkeHcKas, 4. 4;

Kop/cyeT 30101810300000000728 8 IPKL, 'Y LI P® no Knuposckoit o6nactn, BUK — 043304728;
MHH — 4346001485, OFPH — 1024300004739.

C 01.10.2014r. (BKNHOUUTENBHO)

AKB «BsaTKa-6aHKk» OAO

610000, r. Kupos, ya. NpeobparkeHcKasn, 4. 4;

Kop/cuet 30101810300000000728 8 I'PKL, OTaeneHua no Knuposckoit obnactn Boaro-Batckoro Y LI PO
BUK — 043304728;

MHH — 4346001485, OF'PH — 1024300004739.



lMpunoxceHue Ne 1
K [lJo2o8opy 0 KOMnaAeKcHOM 6aHKOBCKOM

obcnyxcueaHuu pusuyeckux auy
8 AKb «BamkKa-6aHKk» OAO,

Mpasuna npepocrtasneHna KnneHtam ycnyrm «fNocroaHHoe nopy4deHue» B AKB «BATKa-6aHk» OAO

1.1. Hactoawme Mpasuna npegoctasneHua KaveHtam ycnyrm «MoctosHHoe nopydeHue» B AKB «BAaTka-6aHk» OAO (manee no TekcTy —
Mpasuna), Tapudbl/3anBneHre Ha NOAKNOUYEHUN YCAyrn «[1OCTOAHHOE NMOPYYEHUE» U KOMMIeKCHoe BaHKOBCKOe 06CNYXMBaHWE NPU3HAlOTCA
[JloroBopom o npegocTtaBieHnmn yeayrn «MocToaHHOe nopyyeHne» u ABNAIOTCA HEOTbeMIeMON YacTbio [loroBopa 0 KOMNIEKCHOM 6aHKOBCKOM
obcnyxuBaHUM GU3NYECKUX NNLL.

1.2. Bce, 4TO He onpeaeneHo [loroBopom o nNpefocTaBaeHnn ycayrm «floctosHHOe nopyyeHne», peryanpyeTca 3akoHoaaTenbctsom Poccuiickon
denepaunm u 6aHKOBCKMMM NPaBUNAMMU.

[Jorosop o npegoctasneHnn ycayrm «locToaHHOe NopyyYeHne» CHMTAETCA 3aKNIOYEHHbIM C MOMEHTa NPUHATMA baHKkom oT KnaneHTa 3aasnexuna
Ha nofkntoYeHue ycnyrm «MocToaHHOEe NopydYeHne» n KomnaekcHoe BaHKoBCKoe obcyKuBaHme.

2. OBLUME NONOXKEHNA

2.1. baHK npeaocTasaneT KameHty ycayry «locTofaHHOE MopydYeHue» Mpu Haauumu y KamMeHTa OTKpbITOro Tekyuiero Cyeta (4ns nposeaeHus
dU3MYECKMM IMLOM OMNepaLymit C UCNONb30BaHUEM MEXAYHAPOAHbIX 6AaHKOBCKMUX KapT) 3a UCKAKOYEHMEM CYETOB, OTKPLITbIX A4 NPOBeAeHUA
onepawymii C UICNob30BaHMEM MEXAYHAPOLHbIX BAHKOBCKMX KapT, K KOTOPbIM YCTaHOBNEH KPeAUTHbIA INMUT).

C MomeHTa 3aKntodeHua [loroBopa o npefocTtaBaeHun ycayru «lMloctosaHHoe nopyveHne» baHK npegoctasnaet ycayry «loctoaHHOe nopyyeHne»
K Cyety KniMeHTa, yKazaHHOTO B 3aAB/NEHUN Ha NOAKNOYEHME yCayrn «[NOCTOAHHOE NopydYeHne» 1 KomnaekcHoe 6aHKOBCKOe 06cnyKMBaHMe.
KnuneHT noaTBeprKAaeT, YTO Ha MOMEHT 3akntouYeHus [loroBopa o npeaocTaBaeHnn yeayrn «MoctosHHoe nopyyYeHne» 03HaKomAeH ¢ Tapudpamum
baHKa.

3. COOEPXXAHME YCNYTU

3.1. Ycnyra «MocTosiHHOe nopyyeHue» (panee — Ycayra) — Nepuoamyeckuin nepesos AeHEXHbIX CPeACTB B aApec Nnoayyatenei nnatexen no
pekBu3UTam, npegocTasneHHbIM KaveHTom co Cyeta KnveHTa Ha OCHOBaHMM ero nopydveHus. lonydyatenem naaTeel MOXKeT ObiTb
IopuaMYecKoe NMLO/MHANBUAYANbHBIV NPeAnpPUHUMATENb/dU3NYECKOe IMLLO, Y KOTOPOTO OTKPbIT/-bl cHeT/-a B BaHke.

3.2. KnneHT onnaumnsaeT Ycnyry B COOTBeTCTBMM € Tapudpamu baHka.

3.3. Bce nnatexku B agpec nosydatenei nnatexen (ganee — «lnatex») ocywectsaatotca B Bantote PO M no Cyetam, OTKpbITbIM, B BaHke
B Bantote PO.

3.4. Onnata MNnaTexel OCyLLECTBNAETCA C TEKYLMX cHeTOB PU3MUeCKUX anL,. baHK B onpeaeneHHbln KaveHTom B 3aABieHMM Ha NOAKOYEHMe
ycnyr «MocToAHHOE NopyYeHne» U KOMNeKcHoe 6aHKOBCKoe 06cayKuBaHne nepnos BpemeHn GopmupyeT naaTexHoe nopyyeHue.

3.5. TlpepgycmoTpeHHble [MpaBunamu onepauuy COBEPLUAKOTCA NPWU YCAOBUWM NPOBEAEHUA KX CYy4eToM JAOMyCTUMOCTM B COOTBETCTBUM
c TpeboBaHNAMM OENCTBYIOLLErO 3aKoHOAATeNbCTBa Poccuitickoit depepaumu u HactoAwmmK MpaBunamu, npu Haauumm Ha Cuete KnueHTa
[AEHEeXHbIX CPeaCcTB B 06beme, AOCTaTOYHOM A/1A NpoBeaeHus MNaaTexa u B3MMaHUA NAaTbl 3a NPeAoCTaBAEHHYO YCayry.

3.6. KnveHT o6da3aH obecneunTb Hanuume Ha CyeTe [EHEXHbIX CPeACTB, AOCTAaTOYHbIX ANA MpoBedeHWA [lnaTea u B3MMaHMA nnaTbl 3a
npepocTaBaeHHyo Yeayry.

3.7. Npu HepoCTaTKe AEHENKHbIX CPEACTB UAN MX OTCyTCTBUM Ha CueTe KnueHTta ans onnatel Mnatexka u/wam nnatel 3a Ycayry, noaHas uau
YyacTMyHaa onnata lNnatexa B TEKyLLEM nNepuose He NPOU3BOAMUTCA.

baHK ocyuwiectBnaseT onnaty [natexa co crepywlowero nepuoaa, YCTaHOB/NEHHOro 3asBfeHMeM Ha MoAKaluveHune ycnyrn «locTtoaHHoe
ropyyeHue» U KoMmnieKkcHoe 6aHKOBCKoe obcayxuBaHue npu Haamvumm Ha CyeTe KnmeHTa CymMbl AEHEXHbIX CPefcTB, AOCTAaTOMHON AnA
nposeaeHuA MNnatexa 1 B3MMaHWA NAaTbl 32 NPeAoCTaBAeHHY0 YCayry.

3.8. MNopyyeHne KnueHta npuHumaetca baHkom nyTem nepegayn B baHK KaneHTom AMYHO 3anOAHEHHOrO W NOAMWCAHHOTO HaAfeXKalimm
0b6pasom 3asBneHMA Ha NoAKAYEHUE ycayrn «[lOCTOSHHOE MopydYeHWe» U KoMnaekcHoe 6aHKOoBCKoe obcayKuBaHue. B 3asaBneHuM Ha
noakntoyeHne ycnyrn «MocTtoAaHHOe nopyyeHne» U KomniekcHoe 6GaHKoBcKoe obcnykuBaHuMe KaneHT yKasbiBaeT nosayyatena [lnatexa,
peKBM3nTbI Noyyatena lMnatexa, nepuognyHocTb MNaatexa n T. 4.

CpoK [eicTBUA MOPYYEHUA YKasbiBaeTcA B 3asABJeHUMM Ha MOAKAOYEHUE ycayrn «[OCTOSHHOE MopydYeHWe» U KoMMaekcHoe 6aHKOBCKoe
obcnykuBaHme.

3.9. UcnonHeHne baHkom nopy4veHunit KnneHTa, ocyuiectensetca B paboyee Bpema baHka, npu atom pabounmu gHAMM BaHKa cuuTaloTca AHU
C NOHeAe/NbHMKA NO MATHULY, HE BK/OYAA BbIXOAHbIE M NPasgHWYHble. HeMcnosHeHHble B YKa3aHHbIN NMPOMEXKYTOK BPEMEHWU PacnopsaXKeHus
KnueHTa, nognexart ncnosHeHuto B 6anskanwmnii pabounin geHb baHka.

3.10. B cnyyae HeaoCTaTOMHOCTM AeHeXHbix cpeacTB Ha Cuete KnueHta ansa nposegeHua odepegHoro [naTtexka w B3MmaHumAa naaTbl 3a
npepoctaBneHHyo Ycnyry BaHk 3a 3 (Tpu) KaneHOapHbiX AHA 40 OCYLLeCTBAEHWMA yKasaHHoro [lnatexka ysegomnseT KaveHTa nytem
HanpaBAeHNA CMC-COOBLLIEHMA O HeAOCTaTOYHOCTU EHEXKHbIX CPEACTB AN1A OKa3aHUA Ycayru.

3.11. B c/ilyyae BO3HMKHOBEHMA 06CTOATENLCTB HENPEOAO/IMMON CUJIbI, K KOTOPbIM OTHOCATCA CTUXMUIHbIE HeACcTBUA, aBapuK, NOXKapbl, MaccoBble
6ecrnopsaaku, 3abacTOBKM, PEBOMIOLMKN, BOEHHbIE AEUCTBUA, NPOTUBOMPABHbIE AENCTBUA TPETbUX /UL, BCTYMNEHUE B CUAY 3aKOHOAATE/bHbIX
aKTOB, NPaBUTE/NIbCTBEHHbIX MNOCTAHOB/IEHUA W PACMOPAMKEHUIM [OCYAapPCTBEHHbIX OPraHoB, MNPAMO MAM KOCBEHHO 3anpeLlalolimx Waun
NPenATCTBYIOWMX ocyuecTBieHnto CTopoHammn cBoux OYHKUMI No HacToAwmMm [MpaBuaam, M UHbIX OBCTOATENbCTB, He 3aBUCALMX OT
Bosien3bABeHNA CTopoH, CTOPOHbI NO HacToAwmMM [paBunam ocBobOKAAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHWE WM HeHagjexallee
MUCNONHEHMWeE B3ATbIX Ha ceba 06A3aTeNbCTB.

3.12. MaKcumanbHasa cymma, OTnpaB/isemMas B afpec OA4HOro MoJsiyvaTens NaaTexewl, KoTopblid obcnykmBaetca B baHke, ogHUM TMnaTexom
(BHYTPMBAHKOBCKOE NepeuncieHne), He MOXKeT 6biTb 60o1ee 100000 (cTo ThicAy) pybnei.

3.13. MaKkcmanbHOe KOIMYEeCTBO NaTexen B agpec ofHoOro nosyyatens KnneHtom He 6onee ogHoro Mnatexka B AeHb.

3.14. Onnata Bo3HarpaxkaeHua baHka 3a Ycayry v onnata lnaTea NPoM3BOAMTCA U3 COBCTBEHHBIX AEHEXKHbIX cpeacTB KameHTa, Haxoaawmxca
Ha CyeTe, K KOTOPOMY NOAKAOYEHA Ycayra.



4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHWE UM HeHaA/lexallee BbINoHEeHNe 06:A3aTenbCTB No HacToAWwMM MNpasunam, BUHOBHaA CTOPOHa HeceT OTBETCTBEHHOCTb
B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAaTeIbcTBOM Poccuiickoint depepaumm.

4.2. baHK obasyetca:

4.2.1. MpUHMMATb K UCMOSIHEHMIO MOCTYNMBLUME OT KaneHTa nopyyeHusa, opopmaeHHble M nepefaHHble B baHk B cooTBeTcTBUM C lMpaBuaamm
1 3aABneHneM Ha NoAKNoUYeHWe yenyrm «[ocToAHHOe NopyyYeHne» 1 KomnaekcHoe HaHKoBCKoe 0bcayKuBaHMe.

4.2.2. He vcnonHATb nocTynueluMe OT KaueHTa nopydveHus, opopmsieHHble C HapylleHnem TpeboBaHMI AEUCTBYIOWLEro 3aKOHOAATENbCTBA
Poccuiickoit epepaunn, HopmaTUBHbIX OKYMEHTOB baHKa Poccun un HacToAwwmx Mpasun n Jorosopa.

4.2.3. Mo TpeboBaHuio KnneHTa B TeuyeHue 2 (4Byx) paboumx AHeN ¢ MOMEHTa NoJayn COOTBETCTBYIOLLErO 3anaBAEHUA, NPeACcTaBUTb KaneHTy
[OKYMeHT, noATBepxAatowmii onnaty Mnatexa. MnaTta 3a npepocTaBieHne yKasaHHOrO/-bIX JOKYMEHTa/-0B B3MMaeTcsa cornacHo Tapudam
baHka.

4.3. baHK umeeT npaso:

4.3.1. MpeKpaTUTb NpeaocTaBneHne YCayrn B cayvae HapyleHusa KaveHTom cBoux 06s3aTenbeTs, MPUHATLIX B COOTBETCTBUM ¢ MNpasunamu, b6es
yBegomneHusa KnueHta, 4to He BneyeT 3a coboi npekpalieHne obasaTenbct8 KaveHTa no BosmelyeHUio baHKy nnaTbl 3a npepocTaBneHne
Ycnyru, BO3HUKLLEW NO AaTy NpeKpalleHns npeaocTaBaeHuns Yeayr.

4.3.2. TlpeKpaTuTb npegocTasieHve Ycayru W coBeplleHWe onepauui, npesycMoTpeHHblx [lpaBunamu, ¢ HanpasneHnem KnveHTy
COOTBETCTBYHOLLEr0 YBEAOMIEHUA, B C/ly4ae HeAO0CTaTOYHOCTM CPeacTB Ha cyeTe KnneHTa Ha MOMEHT CNMCAHWA NAATbl, YKa3aHHOM B HACTOALLMX
Mpasunnax, f,o NONHOIO ee NoraleHus.

4.3.3. OtkasaTtb KnnenTy B ocywiectsieHnun MNnatexa B cayyanx, yCTaHOBAEHHbIMK [paBunamu.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. YperynupoBaHue npeTeH3uit KnmeHTa c nonyyvaTensimu naaTexken, PeKBU3UTbI, KOTOPbIX npeactasneHbl KaveHTom, no Bomnpocam
HeobOCHOBAHHOIO NEPeYNCIEHNA AEHEKHBIX CPEACTB HAa UX cYeTa No BUHe KaneHTa.

4.4.2. HeBO3MOXXHOCTb NpesocTaBaeHna Ycayr no HesasucALMM oT baHKa obcToaTenbcTBam;

4.5. KnueHrt obssyerca:

4.5.1. CobnoaaTb ycnoBusA npefoctasneHus baHkom Yeayru.

4.5.2. Ynnauusatb baHKy nnaTbl, B TOM 4YMCie BO3HUKLIME A0 AaTbl NpeKpalieHua npegoctasneHuna Ycayru, 3a npepoctasieHue Ycayru
B NOpAAKe U pasmepe, ycTaHOBAeHHbIMK [Mpasunamu n Tapudamm baHka.

4.5.3. CaMoCTOATE/IbHO YPEeryaMpoBaTb NpeTeH3un ¢ NoydaTeNaMm NaaTexen, PeKBU3UTbI, KOTOPbIX NpeAcTasieHbl KaneHTom, no Bonpocam
HeobOCHOBAHHOIO NepeyncaeHna NaaTexemn B Ux agpec.

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAep)KaHMe MopyyeHun, nepedaHHbix B baHK nyTem npeacTaBneHUA 3asBneHUMA Ha NOAKAOYEHUe
ycnyrn «MoCcToAHHOE NOPyYEHUE» U KOMMNIEKCHOE HaHKOBCKOE 06CayKuBaHMe.

4.6. KnueHT nmeer npaso:

4.6.1. B cniyqae BO3HUKHOBEHUA Y KNnMeHTa NpeTeH3unit, CBA3aHHbIX C NPUHATUEM UAN HEMPUHATUEM U/UAN UCTIONHEHWEM WU HEUCTIONHEHMEM
nopy4yeHua, HanpasuTb B baHK MOTMBMPOBaAHHYIO NMUCbMEHHYIO NpeTeH3uto. baHK paccmaTpuBaeT npeTeH3un KaneHToB B TeUeHWe OfHOro
mecaua ¢ AaTbl NoNyyYeHUa npeteHsuun. Mpu HEBO3MOXKHOCTM paspelleHnA PasHOoriIacui Cnopbl PacCMaTPMBAOTCA B YCTAHOB/NIEHHOM 3aKOHOM
nopaake.

4.6.2. Mony4yaTb OT baHKa KOMUW MAATEXKHbIX AOKYMEHTOB Ha ByMaxKHOM HocuTene No onepauuam, CBA3AHHbIM C NepeynucieHnem naaTexen
B agpec nosydaTtenei nnatexen, PeKBM3NUTbI, KOTOPbIX NpeacTaBneHbl KnneHTom, B cooTBeTcTBUM € Tapudamu baHKa.

5. NIOPAAOK NOAKNOYEHUA, OTK/TIOYEHUA YCNYTU

5.1. NMogkntoveHne Ycnyrm nNpou3BOAMTCA Ha OCHOBaHUWM 3aABieHWA O NpefocTaBieHun ycnyrn «[OCTOAHHOe MopyvyeHune» WU KOMMAEKCHoe
6aHKOBCKOe 0bCnyKMBaHMe.

OTkntoveHme Ycnyrn npomssoautca CoTpyaHukom B OTaeneHuM BbaHKa Ha OCHOBaHMM AOKYMEHTa, YAOCTOBepAlowWwero ANMYHOCTb KnueHTa,
1 3aaBneHus.

5.2. OTKNtOYeHNe Yenyrv NponsBoANTCA He No3gHee cneaytollero paboyero gHa co gHA npvema oT KaveHTa 3aasneHus.

5.3. Npwu npeKkpaLLeHnn okasaHWa YCayrn yaepiaHHas exemecayHana aboHeHTCKaA naaTa BO3BPaTy He NOA/IEXKMT.

5.4. Ycnyra MoseT 6biTb OTK/IOYEHA Ha OCHOBaHMM 3aaBneHuns KaveHTa.

5.7. Ycnyra He NOAK/OYAETCA B C/Iy4ae OTCYTCTBUA Ha CYeTe AeHEXHbIX CPeACTB, HEOBXOAMMBIX A1 ONAAThl eXKEMECAYHON aBOHEHTCKOW NaaThl.
5.8. B cnyyae 3akpbiTUA cyeTa KAneHTa, C KOTOPOro NPOU3BOAMUTCA CNUCaHWe NAaThl 3a Yeayrv baHka, u/uam 3akpbiTUA BCEX CHETOB, MO KOTOPbIM
npegocrtasnaetca Ycnyra, baHk npekpaliaeT npegoctasneHue Yenyru, 6e3 ysegomnenuna Knnexra.

5.9. baHK BnpaBe OCYLECTBNATb aBTOMaTUYecKoe OTKAouYeHue Yenyru y KnveHTa, B ciydae 3akpbiTva Cyeta KnneHTa u/unm 3akpbitua CyeTa
Monyyatens nnateka, ecnn Cuet Knuenta/Monyyatens naatexka oTKpbIT B baHke.

6. NOPAAOK B3UMAHUA KOMUCCUU 3A NPEAOCTAB/IEHUE YCNIYTU

6.1. 3a Ycnyrv BbaHK B3umaeT ¢ KnneHTa 6e3 f0NONHUTENBHOTO/-bIX pacnopsxKeHws/-uii (3apaHee JaHHbIV akLenT) co cyeTa KnneHTa, Homep
KOTOPOro yKasaH B 3asB/IEHUU O MOAKIYEHUU YCAyrn «TOCTOAHHOE MOpyYyeHMe» U KOMMeKcHoe BaHKOBCKoe obcnykuBaHue, cneayrowme
naatobl (Npy Ux Haanuum B Tapudax baHka):

6.1.2. pa3oBan nsata (npu ee Hannymm B Tapudax baHKa) 3a nogkaoueHne K Ycnyre — B3nmaeTca baHkom B cootBeTcTBMM ¢ Tapudamu baHka
eMHOBPEMEHHO B AieHb Hayana npeaocTaBaeHna Ycayru;

6.1.3. exkemecauHaa aboHeHTcKaa nniata (Npu ee Hannumm B Tapudax baHKa) 3a npepocTaBneHne Ycayrn Baumaerca baHKOM B cOOTBETCTBUM
¢ HacToAwmmm Mpasunamu 1 Tapudamn baHKa, B KOTOPbIX OnNpeseneHa NepuoauYHOCTb ynaaTbl AaHHOM NAaTbl.

6.1.4. nnata 3a Kaxablli NpoBeAeHHbIN nnatex KaueHTta (npu ee Hannuuu B Tapudax baHKa) B agpec nosyyatens niateel — B3UMaeTcs
BaHKOM B COOTBETCTBUM C HacToALMMM Mpasunamu n Tapudamu baHka, B KOTOPbIX onpeaeneHa NepuoaMYHOCTb YNAaTbl AaHHOW NaTbl.

7. NPOYUE YCNOBUA

7.1. Nllobble nameHeHus u/uan pononHenus B Mpasuna u/uam Tapudbl C MOMEHTA BCTYNIEHMA UX B CUAY PaBHO PacnpoOCTPaHAIOTCA Ha BCex
nonb3yrowWwmxca Ycayro KAveHTOB, B TOM YMcie Ha Tex, KTO Hayan no/ab30BaTbCA YCAYrol paHee [aTbl BCTYN/JeHWMS COOTBETCTBYIOLLErO
WN3MeHeHuA B CUAY.

7.2. B ciyyae BO3HMKHOBEHMA BOMPOCOB, CMOPOB O pasmepe, HasHayeHWW naateska, KaveHT obpaliaerca K HemocpeacTBeHHOMY MoydaTento
nnaTexa.



lpunoxceHue Ne 2

K [lo2o8opy 0 KOMnaAeKcHOM 6aHKOB8CKOM
obcnyxcueaHuu pusuyeckux auy

8 AKb «Bamka-6aHk» OAO

06Lwme ycnosua OoTKPbLITUA U 06cnyKuBaHUA 6aHKoBCKoro CueTta
(ana npoBegeHua pusnuecKMM MLOM OnepaLmii C UCNOJIb30BaHUEM MEXKAYHAPOAHbIX GaHKOBCKUX KapT)
B AKB «BaTKa-6aHk» OAO
(manee — «O6wWwMe ycnosua no TeKylemy cueTy ana onepaumii C UCnonb3oBaHMeM 6aHKOBCKUX KapT»)

1.1. Hactoawme O6wme ycnosua no TeKywemy cyeTy AN ONepaumii € MCNosib3oBaHMemM 6aHKOBCKMX KapT, Tapudbl/TapubHbiit naaH
 3anBneHne/3anBneHne-aHKeTa/VIHAMBUAYabHbIE  YCNOBUA  KpeAWTOBaHWA npusHatoTcs  [loroBopom 6GaHKOBCKOTO cyeTa, ABAAKOTCA
HeoTbemniemoi 4acTblo [loroBopa, onpefensAloT MOPAAOK OTKPbITUA M 0b6Cny:KMBaHMA Tekyliero cyeta Ana onepauuili C UCNOb30BaHWEM
MeXAyHapoaHbIX 6aHKOBCKUX KapT.

1.2. Bce, 4TO He onpeaesneHo HacToAwMMm [loroBopom 6aHKOBCKOrO cyeTa, peryampyeTcs 3akoHogaTenbctBom Poccuiickoit ®epepaunm
1 6aHKOBCKMMM NpaBuIamMm.

1.3. [leHexHble cpeacTBa, pasmelleHHble KnneHTom Ha cyeTe B baHKe, BK/IlOYaA HaYMCNEHHbIE Ha OCTAaTKM MPOLLEHTbI, 3aCTPax0BaHbl B MOPAAKeE,
pasmepax 1 Ha YCNOBUAX, YCTAHOBNEHHbIX 3aKOHOAATeIbcTBOM Poccuitickoin ®epepaunm.

1.4. loroBop 6aHKOBCKOrO CYETa CYMTAETCA 3aKNOYEHHBIM MEXK Ay CTOPOHAMMU:

1.4.1. c MOMeHTa OTKPbITUA BaHKoM KnneHTy Tekyuiero cyeTa A5 onepaunii C MCNoAb30BaHNEM MEXKAYHAPOAHbIX HaHKOBCKUX KapT;

1.4.2. c momeHTa nonyyeHna baHkom nognucaHHbix Knmentom MHAMBUAYaNbHBIX YCNOBUIA KPeAUTOBAHUA.

2. TEPMWUHbI N ONPEAENEHNA

2.1. CyeT — TeKyLLMI cYeT, OTKpbIBaemMblit bBaHkom KnueHTy ans nposeaeHuma Onepauunin ¢ ucnonb3oBaHnem Kaptbl.

2.2. KapTa — mexayHapoaHas/-ble 6aHKOBCKas/-ue KapTa/-bl COOTBETCTBYIOWEN MAATEKHON cucTeMbl, BblAaBaemasn/-ble BaHKom
B N0/Ib30BaHMe Ha OCHOBaHWUM [lorosopa HaHKOBCKOro cyeTa.

2.3. Onepauun — Npov3BOAMMbIE C UCMOb30BaHWEM KapTbl onnata ToBapoB (paborT, ycayr) aMbo nonyyeHne HaaMuHbIX OEHEXHbIX CPefCcTB
B BaHKOMaTe MK B NYHKTE BblgauM HaMYHbIX AeHEeXHbIX cpeacTs (MBH).

2.4. Osepapadt — cymma npepocTaBseHHOro baHKOM KpeawuTa nNpu HeZOCTaTOYHOCTM WAM OTCYTCTBUMM [AEHEeXHbIX cpeacts Ha Cuyete.
KpeanTtoBaHue baHKom cyeTa KaneHTa ocyLiecTBNAeTCA NpU ycTaHOoBAeHHOM Jlumute OBepapadra.

2.5. /lumut OBepapadta — YcTaHOBNEHHas B COOTBETCTBUM C [loroBOpom HGaHKOBCKOrO cyeTa U TapudHbim nnaHom/Tapudom/YeegomneHnem
06 MHAMBNAYANBHBIX YCNOBUAX KPEAMTOBAHUA MaKCMMaibHaA CYMMa JleHeXHbIX CPeACTB, B Mpeaenax KoTopoi ocylectsaneTca osepapadtHoe
KpeauToBaHuWe cyeTa (T.e. MaKCMMabHasa CyMMa, Ha KOTOPYIO MOXKET ObITb NPOBeAeHa onepaLms).

2.6. KapTta c KpeauTHbim anmutom//iummutom «OsepapadT» — mMexayHapoaHas GaHKOBCKas KapTa, BbiMyckaemas Ans GM3MYecKkoro nua,
K KOTOPOK ycTaHoBNeH KpeauTHbli Tumut/Niumnt «OBepapadT» ¢ onpeaeneHHbIM CPOKOM AeicTBUA, B pamKax [loroBopa o6 ycTtaHoOBAeHUU
KpeauTHOro nvmuTa/forosopa 06 yCTaHOB/EHUMU KpeauTHOro mmnTa B pamKax npepocTasaeHna KpeauTa
«CynepMomeHTanbHbI»/»MoMeHTabHbIN KpeauT»/[dorosopa o npeagoctasieHmmn KpeamTa 8 dopme «OsepapadT».

2.7. Kpegut — yacTtb KpeantHoro iumuta/Nlumuta OsepapadT, npegoctasneHHoro Kanexry.

2.8. Cpok pevicteua Osepapadta — nepuog spemenn oT [atbl npegoctasneHma OsepapadTa L0 MOMEHTA €ro MOJIHOrO NOralleHna no 4acTam
(B paccpouky) BcocTaBe  MWHUMaAbHbIX  MAaTeKel WAW  AOCPOYHO,  YCTAHOB/EHHbIM  Tapudamu/lMporpammolt  KpeauToBaHWUA
BaHka/VHAMBUAYaNbHBIMU YCIOBUAMW KPEAUTOBAHUA.

2.9. MaKcMmanbHbIi1 HenpepbIBHbIA CPOK HAaZMUMA 3a0/KEHHOCTM MO MOraleHnio Kaxkaoro osepapadra — ycTaHaB/AMBAETCA B COOTBETCTBUM
¢ Tapudamun/MHaMBUAYaNbHBIMW YCIOBUAMMU KPEAUTOBAHMA.

2.10. Cron-nunct — cnucok Kapr, ¢ ncnosnbsosaHmem Kotopbix Onepauum NnpoBoAUTLCA HE OOKHbI.

2.11. PacyeTHbI nepuos — OAMH FoA, UCYUCAAEMbIN C MecALa, ClelyloLero 3a MecALLeM, B KOTOPOM 3ak/toveH [loroBop 6aHKOBCKOrO cyeTa.
2.12. Nepuoamnyeckuii nepesos — nepesos, pasmep KOTOPOro onpegeneH U3 pacyeTa 3a onpeaesieHHbln PacyeTHbllt nepuoa.

2.13. TapudHbIi nnaH — cocTaBHasa 4YacTb TapudoB baHKa, ycTaHaB/AMBalOWaAA ANA COOTBETCTBYHOWEro BuAa (HavmeHoBaHua) Kapt
creumanbHble YCI0BUA KpeauToBaHuA. Yci0BuUA npefocTaBneHus KpeanTtos/Kapt ¢ KpeauTHbim aumutom//iumutom «OsepapadT», yKasaHHble
B TapudpHom nnaHe/Tapudax/YsegomneHun o6 MHAMBUAYANbHBIX YCAOBUAX KPEAUTOBAHWUA, UMEIOT MPEUMYLLECTBEHHYIO CUY B OTHOLIEHUU
ycnosuii [loroBopa 6aHKOBCKOTO CYETA, PErY/IUPYIOLLUX COOTBETCTBYIOLLME OTHOLLEHUA.

3. OBLUME NONNOKEHUA

3.1. Ha ocHoBaHWW 3asBneHUA-aHKeTbl/3anBneHna KnneHTa/UHAMBUAYaNbHBIX YCNIOBUIA KPeAWUTOBaHUA W NPeACTaBAeHHbIX UM HajgJsexalle
0hOPMNEHHBbIX [OKYMEHTOB, MepevyeHb KOTOPbIX onpeAenseTcA 3akoHogaTenbctBom PP, aktamu baHka Poccum 1 ycTaHOBAEHHbIMU
B COOTBETCTBMM C HUMM OAHKOBCKMMM npasunamu, baHk oOTKpbiBaeT KaueHTy CueT, BblgaeT KapTy, npou3BOAMUT PacyeTHO-KaccoBoe
obcnykuBaHne KnveHTa, coBeplasa no Cyety onepaumun, NnpesycMoTPeHHble ANA CHETOB AAaHHOrO BUAA 3akoHoaaTenbcTBOM P, aktamu baHka
Poccum 1 ycTaHOBNEHHBIMM B COOTBETCTBMM C HUMU BAHKOBCKMMM MpaBUIamMu, a TakkKe MpUMeHAeMbiMU B HaHKOBCKOM MpakTUKe ob6bluasmum
Aenosoro 06opoTa, Npu yCNoBuUM, 4TO NoAnexalime coeplieHnio no CyeTy onepaumm He CBA3aHbI C OCYLLECTBNEHUMEM NPeAnPUHUMATENLCKOM
OeATeNbHOCTY.

3.2. Nopagok mMcnonb3oBaHua KapT perynmpyeTca 3akoHogatenncteom PP, aktamum BaHka Poccun, HacToAawmm [loroBopom 6aHKOBCKOTO cYyeTa,
a TaKXe NPaBUIaMM NIATEXHOW CMCTEMBI (B 3aBUCMMOCTU OT NMPUHAANEKHOCTU KapTbl K COOTBETCTBYIOLLEN NIATEXHON cUCTEME).



4. ObA3AHHOCTU U NMPABA

4.1. baHK obsa3yerTca:

4.1.1. oTKpbITb KaveHty CueT He nosgHee 5 (nATtv) pabounx AOHEN, C MOMEHTa MOAYYEHMSA [AOKYMEHTOB, HasBaHHbiX B M. 3.1 [orosopa
H6aHKOBCKOrO cYeTa;

4.1.2. Bbigatb Kapty He nosgHee 15  (nAaTHaguatn) paboumx  AHeM  cAatbl  MOAYYEHMS  MUCbMEHHOTO  3asBfieHuA-
aHKeTbl/3anBneHunn/VHANBUAYaNbHbIX YCNOBUI KpeanuToBaHusa KaneHTa;

4.1.3. no ucteyeHnn cpoka aenctena KapTbl, B cnyyae ee yTpaThbl, a TakKe ecnn KapTta yTpatut pabotocnocobHocTb, cornacHo Tapudpam baHka,
BblAaTh HoByto KapTty He nosaHee 30 (TpuauatM) paboumnx gHe ¢ AaTbl NONYHEHWUA NUCbMEHHOTO 3aaBaeHUA KAWeHTa o NpeaoCcTaBNeHNM TaKon
KapTbl;

4.1.4. obecneynTb NpoBeseHne pacyeTos no Onepaumam;

4.1.5. 3auncnatb Ha CyeT NocTynatolme Ha Hero B 6e@3HaNMYHOM NOPALKE UAN BHOCUMbIE B HAIMYHOM pOpMe JeHeXHble CpeAcTBa He nosaHee
Tpex pabounx AHel, HauMHaA CO AHA NOCTynAeHuA B baHK COOTBETCTBYIOLLErO N/IATEXKHOTO AOKYMEHTa, ec/M 3TV onepauuu COOTBETCTBYIOT
TpeboBaHMAM 3aKkoHogaTenbcTBa P®, aktoB baHKka Poccuu, GaHKOBCKMM NpasBwiam, HOpmaTMBam, nopAaaky OdOopMIeHMs pacyeTHbIX
[OOKYMEHTOB, CPOKam MX NpeacTaBneHuns B baHk, Hactoawemy [orosopy 6aHKOBCKOTO cyeTa U T. 4.

4.1.6. nHdopmmpoBaTb aBTopUsyOWMA OnepaLMn NPOLECCUHIOBbINA LLEHTP 06 M3MeHeHWU MnaTexHOro IMMUTA He nosaHee pabodyero AHs,
cnepyloLero 3a AaTol u3meHeHua MNaaTexxHoro IMMUTa;

4.1.7. He nosgHee 3 (Tpex) paboumnx AHel ¢ AaTbl NoayyeHun coobleHns ob yTpate KapTbl obecneunTtb BrAtoYeHWe KapTbl B CTON-AUCT W/uam
610KnpoBaThb Cyer;

4.1.8. ynnaumsaTb KnveHTy npoueHTbl Ha ocTaToK Ha CyeTe AeHEXKHbIX CPeacTB B npegycmoTpeHHOM Tapudamu baHka pasmepe, B CPOKM
1 B MopAajKe, KOTOpble ycTaHOBAEeHbI [JoroBopom 6aHKOBCKOrO cYeTa;

4.1.9. BbINONHATL pacnopsxeHus KnuneHTa (cornacHo Tapudam baHKa) o 6e3HaNMYHOM MepeuncieHun u/uam o Bblgade B HaAMYHOU dopme
ynucnawmxca Ha CueTe AeHeEXHbIX cpeacTB 6e3 ncnonb3osaHua KapTbl He nos3aHee 3 (Tpex) AHel ¢ gaTbl NOAyYeHUA BaHKOM COOTBETCTBYHOLLETO
NMUCbMEHHOTO pacrnopsKeHus KnueHTa (3a UCKNOYEHWEM Bbl4auM B HaMYHOW GOpMe AEHEXHbIX CPeAcTB, yucaawmxca Ha Cuete KapTbl,
K KOTOPOMY YCTaHOBJ/IEH KPEAWUTHbBIN TMMUT);

4.1.10. xpaHuTb TakiHy CyeTa, NPOM3BOAMMBIX MO HEMY ONepaLMii, a TakKe cBeaeHNni o KaveHTe 1 NpeaocTaBaaTb Takylo MHGOPMALIMIO TPETbUM
IMLAM TONIBKO B C/IYYaAX U B MOPAJKE, KOTOPble NPeAyCMOTPEHbI 3aKOHOA4aTeNbCTBOM PO,

4.2. baHK umeeT npaso:

4.2.1. He BbINONHATb onepauuu no CyeTy, ecnn 3TM onepauumn He COOTBETCTBYIOT TpeboBaHMAM 3aKoHogaTenbcTBa P®, akTtoB BaHka Poccum,
6aHKOBCKMM npaBunam, nopasaKy oPpopMIeHUA pacyeTHbIX JOKYMEHTOB, CPOKaM WX npeactasneHua B baHk, [JJoroBopy 6aHKOBCKOro cueta,
MpaBunam U T.4., a TakkKe 0TKasaTb KnneHTy B coBeplueHMM TaKkuUx onepaumii, ecau ynaata npeaycMmoTpeHHbix Tapudamu baHka naatexen He
OCYLLLEeCTB/IEHA B YCTAHOBNEHHbIW A48 3TOr0 HacToAWMM Jorosopom 6aHKOBCKOIO CYeTa CPOK UAU NPOU3BEAEHa HE B NOIHOM 06beMme;

4.2.2. Bcnyyae BO3HMKHOBeHMs TexHuyeckoro Osepapadta no Cuety (Npu npesbiweHMM [NaTEXHOro AMMMTA) U/MAKM MPU HAAUUYUKU He
noralweHHon Ao ucteyeHua Cpoka Osepgpadpta 3af0/KEHHOCTM MO ynaaTe NPOLEHTOB 33 MOJIb30BaHMe cooTeeTcTaylowmm OsepapadTom
(HesaBMCMMO OT HanuuuA y BaHKa BO3MOMKHOCTM noracuTb TexHuyeckuin OsepapadT W/MAM Ha3BaHHYIO 3a[0/KEHHOCTb NyTeM CMUCaHWA
HeobXoAMMbIX ANA 3TOTO [EHENHbIX CPeACTB C APYrux cyetoB KnueHTa) oTKasaTb KnueHTy B coBeplueHWu onepauuit no Cyety wu/wau
npeaycMoTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa AencTeuit n/unm 3a610KMpoBaTh BbigaHHble/-yio no Jorosopy 6aHKkoBckoro cueta KapTbl/-y
nmnbo noctasuTb ux/ee B8 CTON-AUCT 4O MOMEHTa MONHOrO norawexus TexHuyeckoro OsepapadTa M yNomMAHYTON 3a40/MKEHHOCTM MO ynaate
NPOLLEHTOB 3a N0/b30BaHMeE cooTBeTCTBYOWMUM OBepapadTom;

4.2.3. npy NoNy4eHUM NPOTUBOPEUMBBIX YKa3aHMIM U/UAK AaHHBIX B OTHOLIEHWUM /INLL, UMEIOLLMX MONHOMOUYMA Ha PacnopsKeHe HaxoAALWMMUCS
Ha CyeTe AeHEXHbIMU CPeaCcTBaMM, NPUOCTAHOBUTL onepaumm no Cuety u/mam 3abnokuposatb KapTy A0 BbisCHEHWA BceX 06CTOATENbCTB;

4.2.4. 3a6/10KMpoOBaTh Ha onpeaensemblit baHkom nepuog BpemeHun u/unam nsbaTb KapTy B caydae HapyweHusa TpeboBaHMI 3aKOoHOAATENbCTBA
P® n/vnu aktoB BaHKa Poccum, KOTOPbIMU PEryAMpPYOTCA NOPALOK coBeplueHus Onepauuii, ncnonb3oBaHWsa KapTbl U/WMan ocyllecTBneHus
onepauuii no CueTy, /Mnn B cydae HapylweHus ycnosuii [Jjoroopa 6aHKoBcKoro cueta u/vnv MNpasun;

4.2.5. 6e3 [ONONHUTENBHOTO/-bIX pacnopsyKeHna/-nii KnveHTa (3apaHee AaHHbIN akLEenT) U B yCTaHOB/IEHHOM BaHKOM o4epeaHOCTU CnUCbIBaTb
co CyeTa, a TaKKe C /1tobbIX APYrMX OTKPbITbIX B BaHKe cyeToB KaneHTa cymmbl:

1. Onepauyuii, Npon3BeAEHHbIX C UCNONb30BaHWEM KapTbl,

2. Onepavumit, CBA3AHHBIX C OMATOW HaNOroB, C60POB U APYrMX 06A3aTe/IbHbIX NAATEXKeW, KOTopble NPeAyCMOTPEHbI 3aKOHOAaTeIbcTBOM P,

3. nnatexel, npesycMoTpeHHbix  Tapudamu  baHka/TapudHbim  nnaHom/YBegomnenvem 06  MHAMBMAYaNbHbIX  YCAOBUAX
KpeanToBaHusa/UHAMBUAYANbHBIMU YCAOBUAMM KPEeAMTOBaHUA, nepeBofos KaveHTa no A0roBopam CTpaxoBaHus, Bbirogonpuobperatenem no
KOTOpbIM ABnAeTca baHk,

4. nnaTexkel, B3MMaEMbIX yHaCTHUKaMM COOTBETCTBYIOLLLEN NAATEXKHOW CUCTEMbI B CBA3M € obecneyeHnem nmu pacyetos no Onepaumam,

5. OBepapadTa u/unu npefoctaBneHHbIX BaHkom KnneHTy KpeauTos,

6. AEHEeXHbIX CPeacTs, OWMBOYHO 3aumcneHHbIX Ha CYeT MAKM M3AULLHE BblAAHHbIX MpU cosBepleHnM Onepauum No NOMYYEHUIO HAaNNYHBIX
[OEHEXKHbIX CPEACTB (BHE oyepenHOCTH, ecan No BuHe baHka),

7. NPOLEHTOB U/WUau WTPadHbIX CAHKLMIA, HAUMCAEHHbIX B COOTBETCTBMU C [loroBOpom 6aHKOBCKOro cyeTa u/uam 3akoHoaaTeNbcTeom PO,

8. pacxof0B, NOHeCeHHbIX baHKOM:

a) BCeACTBME HENPaBOMEPHbIX AeNCTBUI ¢ KapTon,

b) B cBA3M € NpUHATUEM MEp NO NPEAOTBPALLEHNIO U/UIN NPECeYeHNIO HE3aKOHHOTO UCMNOAb30BaHUsA KapTbl,

C) Npv npoBefeHWUM paccnefoBaHWUi NPUYUH PACXOXKAEHUA cyMM GaKTUUYECKM Npou3BedeHHbIX Onepauuin U CyMm, YKasaHHbIX B JOKYMEHTaX
o Takux Onepaumax (ecnu cooTseTcTBYIOLWEE pacciesoBaHne byaeTt nposeseHo baHKOM B €BA3M ¢ NpeTeH3uen KnnenTa),

d) BcnepctBue NpUHATAA Mep NO NOralleHunio 3340/ KeHHOCTU KaneHTa no npeaycmoTpeHHbIM JJoroBopom 6aHKOBCKOro cyeTa pacyeTam,

9. yObITKOB, MNpPUYMHEHHbIX bBaHKy B pe3ynbTaTe HEUCNONHEHUA WM HeHaaNexalero ucnosHeHusa KauveHTom ero 06A3aTenbCTs,
npeaycMoTpeHHbIX [loroBopom 6aHKOBCKOTo cyeTa;

10. nHo 3agomkeHHocT KnneHTa nepes baHKkom.

MonoxeHna p[aHHOro MyHKTA HacToAwero JloroBopa 6aHKOBCKOrO cyeTa BblpakaloT cornacve baHka w KaveHTa oTKpbITb KnuneHTty
COOTBETCTBYIOWMI/-Me cyeT/-a, NpefycMaTpuBaIOLLEro/-UX BO3MOMHOCTb CMUCAHWUA AEHEXKHbIX CPeACTB € 3Toro/-ux cyeta/-oB KnueHTta Ha
ocHoBaHuu TpeboBaHuii baHKa, onnaunBaembix 63 LONONHUTENBHOIO/-bIX pacnopakeHusa/-uit KnmeHra (3apaHee AaHHbIV akuenT).

4.2.6. BHOCUTb M3MEHEHUA WU/WUAK AONONHEHUA B Tapudbl B COOTBETCTBUM C yCA0BUAMM [oroBopa.

4.2.7. BcootBeTctBUM C DesepanbHbiM 3akoHOM Poccuiickolt ®epepaumnm Ne 115-d3 «O npoTMBOAEUCTBUM Neranvsaumm (OTMbIBaHWIO)
[,0X0,0B, NOJIYYEHHbIX NPECTYMHbIM NyTeM» CBeAEeHMNA O NPeAyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepaumax Kaverntos baHka, koTopble baHk
cyMTaeT nopospuTenbHbiMM, byayT coobuwaTtbcs BaHKom B depepanbHbii opraH Poccuiickoi depepaumu, NpUHUMAOWMIA  Mepbl MO



NPOTUBOAENCTBMIO NEerann3aummn (OTMbIBaHUIO) AOXOA08B, NONYYEHHbIM NPECTYMHbIM MyTEM.

4.3. KnueHTt obsasyerca:

4.3.1. B CPOKM U B NOpAAKe, KOTopble ycTaHOBAEeHbl [JoroBopom 6aHKOBCKOro cyeTa, OniayvBaTth coBepluaemble/npesoctasnsemble baHKom
B cooTBeTcTBuM ¢ JloroBopom 6aHKOBCKOro cyeTta onepaumm/ycayru 8 cootsetcteunm ¢ Tapndamu baHKa;

4.3.2. npounssoanTtb Onepauun B npegenax NaaTexkHOro IMMUTA, He A0MYyCKaA BO3HUMKHOBEHUA TexHuueckmx OsepapadToBs, a TakkKe obecneynTb
BbINOJIHEHWe 3TOro ycnosua Jeprkatenamum [lononHutenbHbix KapT;

4.3.3. ecin cymma feHeXHbIX CpeAacTB, uncnawmxca Ha CueTe, HeAOCTAaTOYHA A/NA OCYLLECTBAEHWUA BCEX MNpeAyCMOTPeHHbix [lorosopom
6aHKOBCKOrO CYeTa pacyeToB nyTem cnucaHua BaHKOM geHexHbIX cpeacts co Cyera 6€3 AOMNONHUTENIbHOTO/-bIX pacrnopaKeHus/-nit Knmenta
(3apaHee gaHHbIM aKuenT), NONIHOCTbIO MOracuTb CBOKO 3a40/KEHHOCTb MO TaKMM pacyeTam NtobbiMM JOMYCKAaeMbIMK 3aKOHOAATENbCTBOM PD
cnocobamu He nosgHee paboyero AHA, Cleayowero 3a AaToi npeabasaeHns eMy baHKOM cOOTBeTCTBYlOLWero TpeboBaHusA;

4.3.4. Bo3BpaTUTb BaHKy OWINMB0OYHO 3auncieHHble Ha CYeT feHeXHble CpeacTBa He no3gHee paboyero AHA, CaenyrowWwero 3a 4aTtol obHapyKeHus
¢dakTa owmnboyHoro 3auncneHmns Ha CyeT COOTBETCTBYIOLLMX CYMM, @ ECAN A0 UCTEYEHMA Ha3BaHHOro cpoka KnneHTom Byaer nosyyeHa BbINUCKa
no CyeTy uau cneumanbHoe yseaomneHne baHka 06 OLWIMBOYHOM 3aUMCNEHUWN AEHEXHbIX cpeacTB Ha CyeT — c AaTtbl nosyyYeHusa KnneHTom
TaKOM BbIMUCKMU UKW YNOMAHYTOTO YBEAOMIEHUSA);

4.3.5. ecnn Npy NONYYEHUM HAIMYHBIX LleHEXKHbIX CPeACcTB B BaHKOMaTe UM B NYHKTaX BblAAuM Ha/IMYHbIX SeHEXHbIX cpeacTs (ganee — MBH) no
KaKMM-1nMbo npuynHam byaeT BblgaHa CyMMa, NPEBbILLAIOLLLAA CYMMY COOTBETCTBYoLLe Onepauumm, He no3gHee paboyero AHA, cieaytowero 3a
baTol coBeplieHna TakoW Onepauuu, cooblmTb O npousowegliein ownbke B baHK M BO3BPaTUTb MocCiegHEMYy BCE M3AWULWIHE MNOJyYeHHble
OEeHexHble cpeacTBa;

4.3.6. B C/ly4ae OBHAPYXKEHUA PACXONKAEHUN Meay CyMMamM, CNMcaHHbIMM co CyeTa, MU cymmamm daKTUYecKn npousBedeHHbix Onepauui,
NMBO MpK Hecornacuu ¢ ApyrMmu onepaumamu, npomnsseseHHbiMM baHkom no CueTy, NpeacTaBuTb B baHK COOTBETCTBYIOLLYIO NMUCbMEHHYHO
NpeTeH3unto, a TaKkKe NOATBEPNKAAIOLME AOKYMEHTbI NO MPEeTeH3UOHHbIM onepauuam, He nosgHee 30 (TpMALaTH) AHEN C AaTbl CoBepLIEHUA
TaKol onepaumn (ecnivM B TeYeHWe Has3BaHHOro cpoKka KauveHT He npeacTaBuT B BaHK ynomsaHyTylO NpeTeH3uIo W NoATBepXApalolwme ee
AOKYMEHTbI, N0 UCTEYEHUWN AAHHOIO CPOKA COOTBETCTBYIOLLAA OMepaLmna cCYMTaeTcs NOATBEPKAEHHOW);

4.3.7. Bo3BpaTuTb KapTy BaHKy He no3aHee 10 (aecATn) KaneHOapHbIX AHEN C AaTbl:

1. ucteyeHua cpoka aencteua KapTbl,

2. coobuieHna BaHKy 06 obHapy»eHun KapTbl, paHee 3asBNEHHOM B KayecTBe yTpadeHHoW (ecnn BaHkom bygeT npegbasneHo TpebosaHue
0 BO3Bparte Takoi KapTbl),

3. npegbasneHma baHkom TpeboBaHMA o0 Bo3BpaTe KapTbl (40 MCTEYEHUA CPOKa ee AencTua),

4. npepctaBneHva B baHK 3asBneHuA o pactoprkeHunu [loroBopa 6aHKOBCKOro cyeTa U 3aKpblTum CyeTa, BCTYNNEHUA B 3aKOHHYIO CUAY pelleHus
cyna o pactopkeHuu [oroBopa 6aHKOBCKOro cyeta MaM O NPeKkpalleHnUn ero AencTsus no ApyrMM OCHOBAHWUAM MO0 NpekpalLeHna aencTaus
JoroBopa 6aHKOBCKOro c4eTa no AobbiM MHbIM MPUYUHAM;

4.3.8. opopmnATb AOKYMEHTbI HA coBeplUeHMe onepaunii no CYeTy B COOTBETCTBMM C TpebOBaHWAMM BaHKa M NO YCTAaHOB/IEHHbIM NOCAEAHUM
bopmam, a TakKe NpeacTaBNATb 3TU AOKYMEHTbI B BaHK B TeYeHWe onepaumMoHHOro BpemeHn baHKa;

4.3.9. HesameanMTeNbHO M3BelWwaTb BaHK B nUcbMeHHON ¢dopme 06 M3MEHEHUAX CBOWMX MEepPCOHasbHbIX AAHHbIX, a B C/y4ae WM3MeEHeHUA
bamuanm, UMeHu n/uan oTyecTBa He3aMea/IMTeNbHO NPEACTaBMTb B BaHK HOBbIN YA0CTOBEPAIOWMIA €r0 IMYHOCTb AOKYMEHT;

4.3.10. no TpeboBaHuIo baHKa He3aMeaNUTENbHO MPEAOCTaBAATb NOCAeAHEeMY CBEAEHWUA U AOKYMEHTbl, Heobxoanmble BaHKy B COOTBETCTBUM
c TpeboBaHMAMM 3aKoHoZaTenbctBa PP u/unm aktoB BaHKa Poccum o NpoTMBOAENCTBUM Nerannsaumm (OTMbIBaHMIO) AOXOAOB, MOJYYEHHbIX
NPEeCTynHbIM NyTem, U GUHAHCMPOBAHUIO TEPPOPU3MA ANA UAEHTUDUKALMM KaneHTa n/Mam pasbacHEHMSA 3KOHOMMUYECKOTO CMbIC/IA HEOBbIYHbIX
COENOK, BbiABNEHHbIX BaHKOM B fleaTenbHOCTU KAneHTa, a B cayyae nNpoBefeHusa onepauuii no CyeTy K Bbiroge TpeTbux/-ero aunu/-a (ganee no
TeKcTy — «BbirogonpuobpeTtatens/-u») HesameaanTelbHO coobuiate 06 sTom BaHKy M NpeaocTaBaATb MOC/AeAHEMY CBEAEHUA U AOKYMEHTbI,
Heobxoaumble BaHKy ans yctaHoBneHMa U naeHTudMKaumm Boirogonpuobpertatens/-eit B COOTBETCTBUM C TpebOBaHMAMM YNOMAHYTbIX Bbille
3aKkoHopaTesnbcTBa PP 1/mnm aktos baHka Poccum.

4.3.11. npepocTtaBuTb baHKy Bce Heobxoanmble o cebe cBeaeHUA ANA OTKPbITUA CyeTa, npeaocTaBneHnn Kaptbl u obcnykmBaHuA CyeTa, B TOM
yncne Homep mobunbHoro TenedoHa.

4.4. KnueHT nmeet npaso:

4.4.1. nononHATb CYeT AeHeXHbIMU CPeaCcTBAMMU NYTEM UX NepevncieHns B 6€3HaNNYHOM NOopAAKE UM BHECEHUA B HAIMYHOW GOpME;

4.4.2. nony4yatb y obcnykusatolero CYeT OTBETCTBEHHONO MCNONHUTENA baHKa BbINUCKM M3 CyeTa B 1060 pabounii feHb, HaunMHas co BTOPOro
pabouero gHA, cnefylollero 3a AaToi cosepluieHua onepaumu no Cyety (ecnm onepauun no CyeTy He NPOU3BOAMAUCDH, BbiNUCKa M3 CyeTa 3a
COOTBETCTBYIOLMI AEHb HEe NPeAoCTaBAAETCA) B COOTBETCTBMM ¢ Tapudpamu baHka;

4.4.3. B ycTaHOB/NIEHHOM BaHKOM Poccum nopsafKe npeaocTaBUTb BaHKy NPaBo Ha COCTaBNEHWE PACUHETHbIX OKYMEHTOB OT ero (KnmeHTa) umeHu.

5. MOPALOK PACYETOB M COBEPLUEHWA ONEPALINIA MO CYETY

5.1. Ecm nHoe He ByaeT ycTaHOB/IEHO NpaBWIaMM COOTBETCTBYIOLLEW MAaTEXHOM CUCTeMbl, NMpU coseplieHMn Onepaumm B UHOCTPAHHOW
Ba/noTe, WHOMK, Yem gonnapbl CLUA, cymma HasBaHHoOW Onepauuu nepecunTbiBaeTca B gonnapbl CLUA no Kypcy, ycTaHOB/AEHHOMY
COOTBETCTBYIOLLEN NAATEXHON CUCTEMON.

5.2. Ecnu nHoe He npefsycmoTpeHo (He byaeT npegycmoTpeHo) Tapudamu baHKa, pacyeTbl no HacToswemy [lorosopy 6aHKOBCKOro cyeta
OCYLLECTB/AKOTCA B CeAytolem nopaake:

5.2.1. PasoBas nnaTa 3a npepoctasneHne KapTbl v/unu Mepuoanyeckuit/-e nnatex/-u NponsBoaAaTca Npyu NepBoM MOCTYMAEHUN AEHEKHbIX
cpeacTs Ha Cyer;

5.2.2. MNnata 3a rogoBoe obcykusaHue KapTtol u/uam Mepuoagmyeckne naateku 3a BTOPOM M Kaxabli U3 nocieayromx PacyeTHbix nepmosos
OCYLLECTBAAOTCA B NOCNEAHUI paboumnit AeHb COOTBETCTBYOLWEro PacueTHoro nepuoaa;

5.2.3. Ynnata pApyrux naatexei npov3BOAMTCA OAHOBPEMEHHO C coBeplieHWem/npegocTaBieHnem bBaHKoOM noanexalei onnate
onepauuu/ycnyru;

5.2.4. MNepeBogbl, cBA3aHHble CcoBeplieHnem Onepaumii, a TakKe pacyeTbl NO NPeAyCMOTPEHHbIM 3aKoHoZaTenbctsom P® 1 cBA3aHHbIM
¢ Onepauuamu Hanoram, cbopam u gpyrum oba3aTesibHbIM NepeBosam NPOU3BOAATCA NPU NONyYeHUU BaHKOM LOKYMEHTOB O NPOU3BEAEHHbIX
Onepauumsx.

5.3. Eciv npu noraweHnu 3af0mKeHHOCTU KnameHTa no pacyeTtam, NpeAycMOTPEHHbIM HacToAwmm JloroBopom BaHKOBCKOro cyeta, baHkom
6yayT NoNyYeHbl AeHEXHble CPEACTBA B MHOWM BaslOTe, HEXENWN BastoTa pacyeTos no [orosopy 6aHKOBCKOro cyeTa, 3a0/KeHHOCTb KnneHTa no
[Jorosopy norawaerca nytem KOHBepTaLMu NosyvyeHHbIX baHKOM feHeXHbIX cpeacTB B Ba/lOTy pacyeTos no Jorosopy, NpoBogMmol baHkom
6e3 AONONHUTENbHONM 3aABKM HA 3TO CO CTOPOHbI KAMeHTa Ha ycnoBuAx M B NOpAAKe, KOTOpble NpeaycMOTPeHbl ANA COBEPLUEHUA TaKuUX
onepauuit 3akoHogaTenbcTBom PO u/mnm aktamm baHka Poccuu 1 BHYTPEHHUMM AOKYMEHTaMM BaHKa, Mo Kypcy, yCTaHOBAEHHOMY BaHKom Ha
AaTy TaKol KOHBEPTaL MK, U C yAepXKaHneM KOMUCCUOHHOTO BO3HarpaxaeHna 3a TaKylo KOHBepTauuio cornacHo Tapudam baHka.



Mpn aTom 3ag0mKeHHOCTb KnneHTa cumTaeTca noraleHHoM npu yCca0BUK 1 C AaTbl NpoBeseHna baHKOM ynomaHYTOM KOHBepTaLuun U B Cymme
nosly4yeHHbIX BaHKOM B pe3y/nibTaTe TaKOW KOHBEPTALMM AEHENHbIX CPEACTB B BatoTe pacyeToB no [loroBopy 6aHKOBCKOro cyeta (3a MUHycom
YNOMSAHYTOro KOMUCCMOHHOTO BO3HarpaxaeHWsa baHka 3a NpoBeeHHY0 KOHBEPTaLMIO).

5.4. B cnyyae oTkasa KaveHTa oT npegycmoTpeHHbix [JoroBopom 6aHKOBCKOro cyeta ycayr baHKa, mpekpalueHus nosb3osaHua Kaptoi u/mam
npeKkpaleHus aeictsma Jorosopa 6aHKOBCKOro cyeTa A0 UCTEYEHUS MepuoAa BPEMEHM, PacyeTbl 33 KOTOPbI yXKe NPOoU3BeAeHbl, AeHEXHbIe
CpeacTBa, NonyyeHHble BaHKOM B pe3y/ibTaTe TakuxX pacyeTos, KAWMEHTy He BO3BpaLLaloTcA (HE3aBMCMMO OT TOro, YTO OTKa3 OT ycayr baHka,
npekpalieHne nonb3oBaHua Kaptolh u/unun pactopxeHua [loroBopa 6aHKOBCKOrO cyeTa MOTYT MPOU3OWTU [0 WCTEYEHWUA COOTBETCTBYIOLLETO
nepuoaa BpemeHu).

5.5. MNpoueHTbl Ha AeHexHble cpeacTBa, uncnawmeca Ha Cyete, HauucnAloTCA cornacHo Tapudam BaHKa Ha MMHUMMANbBHBIA HECHUXKaeMbli
OCTaTOK TaKMX AEHEXHbIX CPEACTB, MMEBLUMIACA (MO COCTOAHMIO Ha YTPO KaXAoro AHA) B TEYEHME TEKYLLEro KajeHJapHOro mecsaua, Ucxoas us
[eiiCTBUTENIbHOTO YMCa KaleHAApHbIX AHeW B Tekylwem rogy (365 unn 366 AHell COOTBETCTBEHHO), M ynnauuBatoTcA baHKom B nocnefHwUi
pabounit feHb TeKyLero KaaeHAapHOro mecaLa NyTeM 3a4ncaeHna CYMMbl TakMx NpoLeHToB Ha CyerT.

MpouEeHTbI 33 MecAL, B KOTOPOM BCAEACTBME PacTopKeHWA [oroBopa HaHKOBCKOro cyeTa ocTaBlmecs Ha CyeTe AeHeXHble CPeacTBa AOKHbI
6bITb BO3BpaLLeHbl KnneHTy, ynnaymsatotca baHKOM 04HOBPEMEHHO C BO3BPAaTOM KAMEHTY Ha3BaHHbIX JAEeHEXKHbIX CPEACTB NyTem nepednucieHms
CYMMbI TaKUX NPOLLEHTOB Ha APYroli yKasaHHbIi KnneHTom cyeT u/mnm nytem ee BbiAauu KAMEHTY B HaMUHON dpopme.

5.6. Ecnm uHoe He OyaeT npefycMOTpeHO 3akoHogaTtesnbcTBom P®, aktamu baHka Poccuu M yCTaHOB/IEHHbIMW B COOTBETCTBUM C HUMM
6aHKOBCKMMU NpasBuiamu:

5.6.1. cnucaHune geHexHbIX cpeacTB co CHeTa NpU HaMUYMK Ha HEM AEHEeXHbIX CPeACTB, CYMMa KOTOPbIX A0CTaTOYHA AR YAO0BNETBOPEHUA BCeX
npesbABAeHHbIX K CyeTy TpeboBaHMI, OCYLECTBAAETCA B NOPAAKE MOCTYNNEHUA PACMOPANKEHUN KnMeHTa v Apyrux AOKYMEHTOB Ha crnucaHue
(3a McKkNtOYeHNEM cayyYaeB CNMCAHMA CYMM, OWMBOYHO 3aumcieHHbIX Ha CyeT MAM U3NMWIHE BbIJAHHLIX NpW coBeplieHUn Onepaumu no
NOJTYHEHWIO HA/IMYHBIX AEHEXKHBIX CPEACTB, KOTOPOE NPOU3BOANUTCA BaHKOM BHE YKa3aHHOM 04epeHOCTU NaaTexelt);

5.6.2. Npn HeAOCTAaTOMHOCTU AeHEeXKHbIX cpeacTs Ha CueTe:

- YacTUYHaA onnaTa NaaTeXHbIX NopyyYeHnn KnneHTa He Nnpon3BoamTcA,

- KapTOTEeKa HeomnaavyeHHbIX pacyeTHbIX OKYMeHTOB K CueTy He BeAeTcA, B C/lydae OTCYTCTBUA JeHeXHbIX CpeacTs Ha CyeTe Ha MOMEHT CNUCaHUA
CPeAcTB pacyeTHble AOKYMEHTbl MOAJIeXaT MWCMOJSIHEHMIO B MOPAAKe, OnpefeneHHOM 3akoHopaTenbctBom PP, aktamum baHka Poccum
W YCTaHOBNEHHBIMM B COOTBETCTBMU C HUMW HaHKOBCKMMMW NpaBuUIamMm.

5.7. PacyeTHble AOKYMeHTbl KaneHTa, npuHATble BaHKOM Ha MHKAcCo, HanpaBAAOTCA MOCAEAHMM MO Ha3HAYeHWUO He nosaHee pabouyero gHs,
cnefyoLLEero 3a AaTol Noy4YeHns STUX JOKYMEHTOB BaHKOM, Mo NoYTe MK KypbepcKoii cBA3bto (Mo Bbibopy baHKa).

6. OTBETCTBEHHOCTb

6.1. KAMeHT HeceT NOJIHY0 OTBETCTBEHHOCTb 33 NocneacTBuA Onepauuin, NpoBeAeHHbIX:

6.1.1. c ucnonbsosaHunem NMUH n/unm Kaptbl;

6.1.2. BceTn «MHTepHeT», B CETU YCAyr MOYTOBOW CBA3W, B APYIMX 3NEKTPOHHbIX CETAX, a TaKXe B UHbIX C/y4anX, Korga COOTBETCTBYHOLLAA
Onepauwua nposeaeHa 6e3 npegbasneHna KapTbl;

6.1.3. c ucnonb3oBaHWeM yTpayeHHOW KapTbl HecMoTpsA Ha 6710KMPOBKY CyeTa u/uam noctaHoBKy KapTbl B CTOM-/INCT, @ TaKXKe B MHbIX C/yYasX,
npeAycMOTPeHHbIX MpaBuiamm Ucnoib3oBaHMA 6aHKOBCKMX KapT AKB «BsaTka-6aHk» OAO (MpunoxkeHue 3 K [lorosopy).

6.2. B cnyyae 3agep:kku Bo3BpaTa KapTbl baHKy, nocnegHwii Bnpase notpeboBaTh ynnatbl eMy KAMEHTOM 33 3a€pKKYy HEYCTOWKM B pasmepe
TPEXKPATHOr0O MUHMMA/IbHOTO pasmepa OnnaTbl TPyAa, YCTAHOB/NEHHOrO 3aKOHOAATENIbCTBOM P®d Ha AaTy npeabasieHWsA Takoro TpeboBaHus,
a eC/IM MUHUMabHbBIV pasmep onnaTbl TpyAa He 6yAeT ycTaHaB/AMBaATLCA 3aKoHoAaTeNbcTBOM PO — B pasmepe, ykazaHHOM B YBegomaeHWUM 06
WHAMBUAYA/bHBIX YCIO0BUAX KpeanuToBaHusA/Tapudax/TapudHbix naaHax.

6.3. baHK He HeceT OTBeTCTBEHHOCTW 3a npowusBedeHHble um no CuyeTy onepauuu, ecnuM Takue onepauumn B COOTBETCTBUM C [loroBopom
6aHKOBCKOrO CYETa CYUTAIOTCA NOATBEPKAEHHBIMM.

6.4. baHK He OTBeYaeT 3a HEBO3MOMHOCTb MCMNOAb30BaHUA KapTbl, a TakKe 3a 33[epKKy NepeBOAOB M He HeceT OTBETCTBEHHOCTU 3a
NPUYMHEHHbIE B Pe3y/ibTaTe 3TOro Y6bITKKU, eC/IM HEBO3MOMXKHOCTb UCMO0/Ib30BaHNUA KapTbl U/Wn 3asiepKKa NepeBofoB ABNAOTCA CNeACTBUEM:
6.4.1. HeNCNONHEHMA MW HEHAANEXKALLLEero NCNONHEeHNA 0643aTeNbCTB MHBIMUM YHACTBYIOWMMM B MTPOBEAEHUM PACYETOB KPEAUTHBIMU U APYTUMU
opraHusaumamum,

6.4.2. HencnpaBHOCTH (HEPAabOTOCNOCOBHOCTH) TEXHUYECKUX CPEACTB.

6.5. BaHK He HeceT OTBETCTBEHHOCTb 3@ NOC/NEACTBUA UCTIONIHEHWA NOPYYEHWI/pacnopsaKeHWI, BbIAAHHbBIX HEYNOJTHOMOYEHHBIM/-U MLOM/-amu,
KOrfa CWCNoNb30BaHMEM MpPeAyCMOTPEHHbIX 6GaHKOBCKMMM npasunamu  npouedyp baHk He Mor ycTaHoBMTb daKkTa  Bblgauum
nopyyeHnn/pacnopaKeHnsa HeynoAHOMOUYEHHbIM/-M MLOM/-amu.

6.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble AnA KAMeHTa NocnefcTBMA, HACTYNUBLUME B pe3y/bTaTe HECaHKLMOHWPOBAHHOIO
[0CTyna TpeTbux auL, K MHGopmauum o Cyetax, Kapra, Cpeacrsax JocTyna (B TOmM uucne, B Cly4ae HeNnpaBOMEPHOrO UCMO/b30BaHWA KapTbl
TPETbUMMU NIMLAMM A0 MOMEHTa nosyyeHuAa baHkom yBedomneHnAa oT KaveHTa 06 ytpate KapTbl, HO TONbKO NpU YCAOBWUM YCNELHOro
NPOXOXAEHWUA Npoueaypbl MAEHTUPUKALMK).

KNMeHT yBeLOMAEH, YTO B C/ly4ae yTpaTbl, XULLEHWUSA, HE3AKOHHOTO UCMO/Ib30BaHUA TPETbUMM AnLamu KapTbl HEOHXOAMMO B KpaTyailine CpoKm
co0bWuTL 06 3TOM Ccyyae baHKy No TenedoHy, ykazaHHOMY

- Ha obopoTHOM cTopoHe KapTbl;

- Ha CaitTe BaHKa.

7. NOPAAOK NPEKPALLEEHUA, PACTOPXXEHUA AOTOBOPA U 3AKPbITUA CHETA

7.1. CueT MOKeT 6bITb B 1t060E BpeMA 3aKpbIT N0 NMCbMEHHOMY 3asaB/ieHuto KaneHTa.

7.2. C momeHTa nonyyeHnsa baHkom 3aaBneHua KnamveHTa o 3akpbiTum CyeTa, C MOMEHTa BCTYMJ/IEHMA B 3aKOHHYKO CWUAY pelleHusa cyaa
0 pacTopkeHuun [loroBopa HaHKOBCKOro cyeta W 3akpblT CyeTa UAM NpeKpaLeHUm ero AenNCcTBUA No APYTMM OCHOBAHUAM, MO t0ObIM UHbBIM
npuymMHam bBaHK npeKkpawaeT NPUMHMMATb K UCMOJSIHEHUIO PacyeTHO-AEeHeXHble AOKYMeHTbl KaneHTa u ocywectBnaTe onepaumn no Cuety
(3a uckntoueHnem onepaumnit no Cyety, CBA3AHHbIX C 3aBEPLUEHMEM PACYETOB MEXAY Y4aCTHMKaMWU COOTBETCTBYIOLLEW NAATEXHOW CUCTEMBI NO
paHee coBepleHHbIM Onepauuam, a TakKe CBA3AHHbIX C nepeyucineHvem/ Bblgayeil ocTaTka HaxoAawmxca Ha Cyete AeHEKHbIX CPeacTs),
npeKkpawaeT aeictene KapTbl, obecneynBaeT 3aBeplUEHNE PAcYETOB MEXAY YHacTHUKAaMMU COOTBETCTBYHOLLEN MIATEKHON CUCTEMbI MO paHee
coBepLieHHbIM OnepaLmam, a TaKKe 3aBepLuaeT npeaycMoTpeHHble JoroBopom 6aHKOBCKOro cyeTa pacyeTbl mexay CTopoHamu.

Mpu 3Tom noctynatowme Ha CUeT AeHeXHble cpeacTBa MOryT 6biTb BO3BpalleHbl BaHKOM B 06CayKMBatOWMe NAATENbLMKOB 3TUX AEHENKHbIX
CPeAcTB KpeauTHble OpraHusauuu U KAveHT He BrnpaBe nNpeabasnaTb K BaHKy Kakue-nnbo npeTeHsuu, NpsAMO UM KOCBEHHO CBA3aHHbIE
C HencnosHeHMem baHKOM cBOMX 06A3aTe/IbCTB MO 3aYNCIIEHNIO AEHEXKHbIX CPEACTB Ha Cyer.



7.3. [leHexHble cpeacTsa, ocTaBwmneca Ha CyeTe nocne 3aBeplleHMA BCeX Ha3BaHHbIX B NpeaplayLem nyHKTe HacToAwero [loroBopa pacyeTos,
nepeuncnsoTca BaHKOM Ha Apyroit ykasaHHbI KnneHTom cyeT w/uaum BbigatoTca baHkom KnauveHTy B HannuHoi dopme He nosgHee 3 (Tpex)
paboumnx gHeli ¢ AaTbl NoaAyYeHUs BaHKOM COOTBETCTBYIOLLErO NopyyYeHus/3anaBneHuns KaveHTa, KOTOpoe MOXKeT bbiTb NPesCTaBeHO NOCAEAHUM
B BaHK ToNbKO nocne ucteyeHusa 60 (wecTuaecAaTn) gHel ¢ Aatbl Bo3BpaTta B baHK KapTbl, a ecnn KapTa He 6yaer BosspalweHa B baHk — nocne
ucteyeHus 60 (LecTuaecaTM) gHel ¢ AaTbl OKOHYaHWUA CpoKa AeicTeua KapTbl.

7.4. KnveHT nopyyaet baHKy 3aKpbiTb CHET Npu YCNOBUM OTCYTCTBUA AEHEXHbIX CPeACTB Ha CueTe No UcTedeHun 60 (wectnaecaT) AHeln nocne
OKOHYaHUWA CPOKa AelcTBUA BCex KapT, BbINYLLEHHbIX A1 COBepLUeHUA onepauymit no CYeTy, Npu yCA0BUM OTCYTCTBUA NpeTeH3uit (TpeboBaHmit)
K A4aHHOMY CYeTy M Npu OTCYTCTBUM ABUMKEHMUA AEHEeXHbIX cpeAcTB Ha CyeTe B yKa3aHHbIV nepuog,.

7.5. KnneHT nopyyaeT BaHKy 3aKkpbiTb CYET Npu yCA0BUM OTCYTCTBUA AEHEXKHbIX cpeacTB Ha CyeTe no uctedyeHunn 60 (wecTmaecaTn) aHen nocne
[aTbl PAcTOpP}KeHUa No uHuumaTmee barka [loroBopa 06 yctaHoBAeHUUN KpeanTHoro avmuta/orosopa 06 ycTaHOBAEHWUU KPEAUTHOTO NIUMUTA B
pamKax npegoctaBieHuns Kpeguta «CynepMomeHTanbHbIVi»/»MomeHTanbHbIN»/[oroBopa o npeaocTaBieHny kpeanTa B dopme «OsepapadT»,
npyu YCNOBUM OTCYTCTBUA NpeTeH3uit (TpeboBaHmii) K CueTy, K KOTOpomy 6bln ycTaHoBAeH KpegauTHblli aumut/Niumut OBepapadTta v npu
OTCYTCTBUM AEHEXKHbIX CPEACTB Ha yKazaHHOM CyeTe B yKa3aHHbIN Nepuoa.

7.6. baHk 3aKpbiBaeT CyeT B nopaaKe, NpeayCMOTPEHHOM 3aKkoHoAaTenbcTBoM PP, aktamu baHKa Poccuum M ycTaHOBNEHHbIMU B COOTBETCTBUM
C HUMKM HaHKOBCKMMM NpaBuaamm:

7.6.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX cpeAcTB Ha CyeTe — MocCAe OKOHYaHMA CPOKa, MO UCTEYEHWW KOTOporo KAMeHT B COOTBETCTBMM
C NpeAblayLMM NYHKTOM MOXKET NpeAcTaBuTb B baHK nopyyeHune/3anBneHme o nepeuncieHnn/Bbiaade AeHexHbix cpeacTs co Cuera;

7.6.2. B CcAyyae HanuuMsa OCTaTKa [EHEXHbIX CPeacTs Ha CyeTe — Mocne nepevnucieHun/Bblaaun TakUX AEeHEeHbIX CPeACTB B COOTBETCTBUM
c nopyyeHuem/3ansneHvem Knmexra.

7.7. 3akpbiTne CyeTta He ocBoboXKpaaeT KnneHta ot ucnosHeHna ero obasaTenscts nepes baHKkom, KOTOpble BO3HUKAM 0 3TOFO MOMEHTa 6o
B CBA3W C NpeKpalleHnem AeicTena HactoAwero MpuaoxeHna v 3akpbiTuem CueTa, a TakXke OT npeaycmoTpeHHol [loroBopom 6aHKOBCKOro
CYeTa OTBETCTBEHHOCTM 3@ HEUCMOIHEHUE UN HEHAA/IEKALLLEE UCTIONIHEHME 3TUX 06A3aTENbCTB.



lMpunoxceHue Ne 3

K [lo2o80py 0 KOMMN/AeKCHOM 6aHKOBCKOM
o6cayxueaHuu ghusuvecKux nuy 8

AKB «Bamka-6aHk» OAO

MpaBuna ucnonb3oBaHuA 6aHKoBCKUX KapT AKB «BAaTka-6aHk» OAO

1. OBLWME NONOKEHUA

1.1. HacTtoawume Mpasuna mcnonb3oBaHus H6aHKoBCKMX KapT AKB «BaTtka-6aHk» OAO (panee — MMpasunia) ABAAKOTCA HEOTbEM/IEMOM YacTbio
[Jorosopa, onpegenatoT 06s3aHHOCTM KnaveHTa no 6e3onacHoMy MCrnonb3oBaHWto KapT, nopagok YeBegomneHnusa KauveHTa o coBeplleHHbIX
onepaumsax ¢ ucnonb3oBaHnem KapTbl, NopAAoK YBegomneHnusa KaveHTom baHKa B cayyae yTpaTbl KapTtbl u/wamn mcnonb3osaHusa KapTbl 6e3
cornacua KnuneHra.

1.2. B cnayyae ecnu OepkaTtenb KapTtbl He aBnaetca KnveHTom, BCce NonoXeHUsa Hactoawmx paBua paBHO pacnpocTpaHAalTca Ha [eprkaTtens
KapTbl. /llobble M3MeHeHUs U/Wan OOoNOSHEHUA B HacToawme MpaBuaa ¢ MOMEHTa BCTYM/IEHUA MX B CU/IY PaBHO PacnpOCTPaHAIOTCA Ha Bcex
KnueHtoB-nonb3oBateneit 6aHKOBCKMX KapT, B TOM YMCie Ha Tex, KTO Haya/ NoJsib30BaThCA YCAYroi paHee aTbl BCTYN/EHUA COOTBETCTBYIOLLENO
M3MEHEHMA B CUNY.

1.3. Bce TepMUHbI, HaNMCaHHble € 3ar1aBHON BYKBbI, onpeaeneHne KOTopbIX HUXKE He NPUBOAUTCA, yNOTPebAAoTCA B TOM e 3Ha4YeHUW, KoTopoe
6b110 orosopeHo B [jorosope.

1.4. B HacToAwmx NMpaBuaax MCNONb3YyIOTCA Cneaytolumne TEpMUHbI U onpeaeneHns:

3aABneHMe 0 Hecor1acum — NUCbMeHHOe 3asaB/ieHne KrMeHTa 0 Hecornacum ¢ onepawmein, COBepLIEHHOM ¢ ucnosib3oBaHnem KapTbl.
YeegomneHne — CMC-coobuieHne/cooblieHre, HanpaBasemMoe MO 3/1eKTPOHHOW nouyTe 06 onepaumsax, COBEPLUEHHbIX C MCNOAb30BaHUEM
KapTbl, Hampasnsemoe BaHKOM K/aueHTy mnocpeacTBOM MOGWABbHOM CBA3M WM/MAM 3NEKTPOHHOM MOUTHI, TakXe 3BOHOK KiueHTa B BaHkK
no TenedoHam, yKasaHHbIM Ha KapTe nnun obpauerHue Knnenta B OTaeneHune BaHKa ¢ cooblieHnem o Hecoriacum ¢ onepaumeit, coBepeHHom
c ucnosb3oBaHMem KapTbl, OCYLLECTBAAEMbI B PamMKax CpPOKa YCTAHOBNEHHOro HacToAwMmMu [paBunamu M 4yacoB paboTbl KOHTaKT-
ueHTpa baHkKa.

CVV (CVC) — Tpéx3HauHbI KOA NPOBEPKM NOAJMHHOCTU KapTbl NAaTEXHON cuctembl Visa/nnatexHol cuctembl Master Card.

2. ObA3AHHOCTU K/IMEHTA MO BE3ONACHOMY UCMOJ1Ib3OBAHUIO KAPT

2.1. KnueHT 06sa3yerca:

2.1.1. Hukorpga He coobuwatb MWH, CVV (CVC) TpeTbMm nuuam, B TOM 4YuCle POACTBEHHMKAM, 3HAKOMbIM, COTPYAHWMKam baHKa, Kaccupam
M nLLam, NOMOraoLWLMM eMy B UCNO/b30BaHUK KapTbl;

2.1.2. XpaHutb NMNH otaenvHo ot KapTbl B HEABHOM BUAe U MecTe, HeAOCTYMHOM ANA TPETbUX UL, B TOM YMCae POACTBEHHUKOB, He nucaTb MNMUH
Ha KaprTe;

2.1.3. Mpu nonyyeHun KapTbl pacnucatbcs cOBCTBEHHOPYYHO Ha ee 06OPOTHOM CTOPOHE B MecTe, NpeaHa3sHauYeHHOM NS NOAMUCK, eCn 3TO
npeaycMoTpeHo;

2.1.4. He noagepraTb KapTy MexaHM4Yeckum, TemnepaTypHbIM 1 3NEKTPOMArHUTHbIM BO3AEMCTBMAM, a TaKxe usberatb nonagaHua Ha Hee Bnaru;
2.1.5. He xpaHuTb KapTy pagom ¢ mobuabHbiM TeneboHoM, HbITOBON M OPUCHON TEXHUKOW;

2.1.6. UmeTb Npu cebe MHPOPMaLMIO O KOHTAKTHbIX TenedpoHax baHKa u 0 Homepe KapTbl Ha OTAENbHbIX HOCUTENAX MHOOPMALLMM U HEMEANEHHO
coobuwatb baHKy o packpbitun MNH, CVV (CVC), nepcoHanbHbIX AaHHbIX, NO3BOAAOWMX COBEPLWNTb HENPAaBOMEpPHblE AehcTBua co CyeTom,
a TaKkXe B cayyae yTpaTbl KapTbl;

2.1.7. He coobwwaTtb nepcoHanbHble AaHHble nan nHbopmaumio o Kapte, a umeHHo: MNUH, CVV (CVC), npu nony4eHMn npocbbbl CO CTOPOHbI
TPeTbux NnL, B ToM yncne CoTpyaHuKa baHka, o npefocTaBaeHnn MM Takol MHGopMaumu, 1 cooblumTb B baHK 0 NonyvyeHUM JaHHOW NPocbbbl;
2.1.8. He oTBeuyaTb Ha 31EKTPOHHbIE NUCbMA, B KOTOPbIX OT MMeHM baHKa npeasaraeTca npefoCcTaBUTb NepPCOHaNbHble AaHHble U He CnefoBaTb
MO «CCbINKAaM», YKa3aHHbIM B TaKMX 3/1EKTPOHHbIX NMUCbMax (BKAKOYAsA CCblIKM Ha CaiT BaHKa);

2.1.9. B uensx MHGOpPMaLMOHHOIO B3aMMOAENCTBMA C BAHKOM MCNONb30BaTb TONbKO PEKBU3UTLI CPEACTB CBA3U (MOBUAbHBIX W CTALLMOHAPHbIX
TenedoHoB, GaKCOB, MHTEPAKTUBHBLIX Web-caliToB/nopTanos, 06bIYHON M 3NEKTPOHHOM NOYTbI), KOTOPble YKa3aHbl B LOKYMEHTaX, MOJyYeHHbIX
HenocpeacTBeHHO B baHke;

2.1.10. He ncnonb30BaTb YCTPOICTBA, KOTOpble TpebytoT BBoga NMUH ans goctyna B nomelleHue, rae pacnonokeH baHkomar;

2.1.11. epepn ncnonb3oBaHMem baHKOMaTa OCMOTPETb Er0 Ha HaNYMe JOMNONHUTENbHbIX YCTPOMCTB, HE COOTBETCTBYHOLLMX €10 KOHCTPYKLMM,
B C/ly4ae HAIMYMA TaKUX YCTPOMCTB He UCNOb30BaTb bBaHKOMAT 1 coobWMTb 06 3TOM BaHKy;

2.1.12. Npwn Habope MUNH NnpuKpbIBaTb KNaBnaTypy PyKoW;

2.1.13. He ncnonb3oBaTtb baHKkomar, B ciyyae ecnv KapTta He BctaBaseTca 6e3 ncnonb3oBaHUA GU3NYECKOW CUibl;

2.1.14. OTKasaTbCA OT MCMNONb30BaHWA baHKomaTta, B cayyae ecan baHKOmaT paboTaeT HEKOPPEKTHO, OTMEHWUTb TEKYLLYl onepauuio,
M [oXAaaTtbes Bo3spaTta KapTbl;

2.1.15. Mocne nonyyYeHUA HANUYHbIX AeHeXHbIX cpeacT8 B baHKomaTe nepecuntatb HaHKHOTbI MOAUCTHO, ybeauTbes B ToM, 4To Kapta bbina
BO3BpalleHa BaHKOMaTOM, [0XKAATbCA BblAAuM KBUTAHUMWM NpPU ee 3anpoce, 3aTeM MONOXKUTb UX B CYMKY (KOLeneK, KapMaH) 1 ToNbKo nocne
3TOro oTX0AnTb OT baHKomaTa;

2.1.16. CoxpaHATb pacneyataHHble BaHKOMaTOM KBUTAHUMW A1 BO3MOXKHOM MOCNEAYIOLLEN CBEPKU YKa3aHHbIX B HUX CYMM C BbIMUCKOW MO
Cyerty;

2.1.17. HesameaamTtenbHo coobwatb B baHK, ecamn npu nposeaeHun onepaymii ¢ Kaptoit B bBaHkomate, bBaHkomat He Bo3BpalyaeT KapTy;

2.1.18. He ncnonb3oBaTtb KapTbl B OpraHuM3aLmMax TOProBAM U YCNYr, He BbI3blBalOWMX AoBepus, TpeboBaTb nposBeAeHUs onepauui ¢ Kaptoi
TONbKO B NpUCYTCTBUM KAneHTa, Npy NOANMCAHUKN YeKa NPOBEPATb CYMMY, YKa3aHHYIO Ha YeKe, He BBOAWUTb CBOM HoMep TenedoHa, NacnopTHble
[OaHHblE NPU NOATBEPXKAEHUN ONepaLunii B opraH1M3aLmaX TOProBAU U YCAYT;

2.1.19. Hu npu Kaknx obcTosaTenbcTBax He BBoAUTb MUH, CVV (CVC) B otBeTe Ha CMC-cooblueHna 06 onepaumsax, KoTopble KAMEHT He coBepLuan;
2.1.20. YCTaHOBUTb Ha CBOM KOMMbIOTEP M MOBU/BHBIN TenedoH aHTUBUPYCHOE MporpaMmmHoe obecneyeHne u peryasapHo NpousBoguUTb ero
06HOBNEHWE U 0BHOBNEHWNE APYTMX UCMOAb3YEMbIX MPOrPaMMHbIX MPOAYKTOB (B TOM YMC/Ie OMNepaLMOHHOM CUCTEMbI M MPUKAALHbLIX NPOrpamm);
2.1.21. B cnyyae HapyweHus KnveHTom 06A3aHHOCTEN, YCTAaHOBNEHHbIX HacToAWwMMK MpaBunamu, He TpeboBaTb OT baHKa BO3MeELLEHUA Cymm
onepawumii, coBepLieHHbIX 6e3 cornacusa KnmeHTa;

2.1.22. [leiicTBOBaTb C HEOOXOAMMOW OCMOTPUTENBHOCTBIO M 33a60TAMBOCTLIO, cobntogan MpaBuna, a TakkKe Apyrme pekomeHpauuu baHka,
4yToObl HEe [JONYCTUTb PACMOPAMKEHWE [AEHEXKHbIMW CPeAcTBaMU  HEYMOJIHOMOYEHHbIMKM  AnUaMK; NpeanpuHMMaTb Bce Mepbl  Ans
npefoTepaLeHna ytpaTbl KapTbl MM ee HENPaBOMEPHOIO UCMNONb30BAHMUA.



2.2. Mpu coBepLieHnn onepaumii B cetn UHTepHeT KnneHT obasyercs:

2.2.1. He ucnonb3osatb MNH npu 3akase ToBapoB M yCayr yepes ceTb MHTEpHET, a TakKe no TenedoHy/dakcy, He coobuiatb nepcoHanbHble
AaHHble nan nHdopmaumto o Kapte/Cuete yepes ceTb MHTepHeT, B Tom yncae MUH, napoaun goctyna K pecypcam baHka, cpok aeicteusa KapTbl,
pasmep KpeauTHbIX IMMUTOB, UCTOPUIO OMNepaLnii, He BBOAUTb CBOM Homep TenedoHa, NacnopTHble AaHHble NpU NOATBEPXKAEHUM Oonepauui
B ceTu MHTepHerT;

2.2.2. MNpwu coBepLUEHMM OnepaLuii CO CTOPOHHEro KoMMnbtoTepa ybeamuTbes, YTO NepcoHasbHble AaHHble U apyras nHdopmauma o6 onepaumax
He coxpaHwunach (BHOBb 3arpy3uTb B 6paysepe web- cTpaHuLy, Ha KOTOPOI coBepLIannch KnMeHTom onepaunu);

2.2.3. He ncnonb3oBaTh CanTbl, HE BbI3blBalOLLME AOBEPUS.

2.2.4. KnneHT 06s3aH mMcnonb3oBaTb MTepHET-calTbl TONILKO M3BECTHbIX M MPOBEPEHHbIX OpraHM3aumin TOproBan W ycayr, npu paboTe B
MHTepHeTe He cornalaTbCsa Ha YCTAaHOBKY KAaKUX-TMBO AOMNONHUTENbHbIX MPOrPamM C HEU3BECTHbIX MHTepHeT-calToB.

2.2.5. MNpoBepaTb NPaBUAbHOCTb aApecoB MHTEPHET-CAaNTOB, KOTOPbIE UCMONb3YeT KNNEHT A/1A COBEPLUEHUA NOKYMOK.

3. NOPAAOK YBEAOMANEHUA KNUEHTA O COBEPLUEHHBIX ONEPALUAX C UCMO/Ib3OBAHUEM KAPTbI

3.1. BaHK B LENAX CHWXEHWA pUCcKa HemnpaBoOMepHOro ucnonb3oBaHua KapT obsasyetca MHOOpMMpPOBaTb KaMeHTa o coBeplueHWU Kaxkaomn
onepauuu c ucnonb3oBaHnem KapTbl nytem HanpasneHua KnueHTy cooTBeTcTBylowWero YBeaomieHusa, cnocob YeegomneHus Bblbupaetca
KnueHtom. KnuneHTy B KavectBe becnnaTHoro cnocoba YsegomneHus npepoctasnsetca Ycnyra «E-mail-uHdopmuposaHme no onepauumam
¢ 6aHKOBCKMMK KapTamu». Ycnyra «CMC-uHpopmupoBaHme Mno onepaumam ¢ 6aHKOBCKMMWM KapTamu» npegocTasnseTtca KnmeHTy cornacHo
Tapudam baHka.

KnueHT gns HanpasneHus YBeZOMAEHWA BNpaBe MOAKAOUYUTL Ycayry «E-mail-uHGopmmpoBaHMe no onepaumsm ¢ 6aHKOBCKMMM KapTamu»
n/mnanm Yenyry «CMC-uHpopmupoBaHue no onepauuam C 6aHKOBCKMMM KapTamu». O6live ycnoBMA MNpenocTaBieHUs YKasaHHbIX YyCayr
pernameHTupytotca MNpunoxeHnem N2 6 u Mpunoxennem Ne 11 k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb Nepes KAneHTom 3a onepawymu, 0 COBEpLIEHUN KOTOPbIX KNAWEHT He Bbln yBeAOMAEH U C KOTOPbIMU KaneHT
He COrNlaceH, B C/lydae Henoay4YeHUs AU HECBOEBPEMEHHOTO NoJlyYeHUsa YBEeAOMNEHWUN, CBA3AHHbIX C AeNCTBUAMM ONepaTopoB COTOBOW CBA3M,
TPeTbUX AnL, U/unm KnveHTa, B TOM Ync/ae B C/lydae yKasaHWA KAMeHTOM HEeBEPHOro, HETOYHOTO KaHana CBA3W ANA HanpaBieHusa YBeLOMAEHUN,
B C/lyYae ecnM KaHan CBA3M He NoAAepiKuBanca/He noppeprkusaetca KaveHTom B paboyem cocToAaHMM, obecneymBalollem nosyyeHue
KnneHTtom YBegomneHusa ot baHKa, TakKe No MHbIM NPUYMHAM, He 3aBucALMM OT baHKa.

3.3. YBegomseHuWe CcYMTaeTca OTMpaBNEeHHbIM C MOMEHTa BbINOJHEHUMA BaHKOM BCeX HEeobXOAMMbIX W AOCTAaTOYHbIX AEeNCTBUIMA
(NpeaycMOTPEHHbIX  COOTBETCTBYHOLWMMWU  COTMAlIEHMAMM  Mexay bBaHkom v O6cnykuBalowed opraHvsaumeit) no  Hanpas/ieHuto
COOTBETCTBYHOLWMX YBegoMAeHNM Yepes OBCYKMBAOLLYIO OPraHU3aLLMIo B OpraHn3aummn-napTHepbl O6CayKUBatOLLEN OpraHU3aLnm.

3.4. YBefomneHME CYMTAETCA MOyYeHHbIM KnneHTOM B oaTy oTnpasieHuA YBeAOMNEHWA, YKa3aHHYHO B 3/IEKTPOHHOM MPOTOKO/Ee nepesayn
YsegomneHusa (ans YsegomneHuin B Buae cooblueHuid, HanpaBasemblx Ha Agpec 3/1eKTPOHHOM MoYTbl), OTPAXKEHHYIO B 3/1EKTPOHHOM OT4YeTe
BaHKa (ans YeegomneHnuii 8 suae CMC-coobuieHuit).

4. NPABA N OBA3AHHOCTU KIMEHTA U BAHKA

4.1.BaHK obasyercsa:

4.1.1. O6ecneunTb coxpaHeHne nHdopmaumm 06 YeegomneHusx (Kak ot baHka KaneHTy, Tak 1 oT KaneHTa baHKy) No coBeplueHHbIM onepaumnam
B CPOK, YCTAHOB/IEHHBbIN 3aKOHOAATENbCTBOM.

4.1.2. Obecneuntb BO3MOXKHOCTb YBegomaeHua baHka KnneHTom o Hecornacuu c onepaumeit, COBEepPLUEHHOW C Ucnosib3oBaHMem KapTbl, no
TenedoHam, ykasaHHbIM Ha Kapre.

4.1.3. PaccmatpusaTb 3anaBneHuna o Hecornacum KnmeHta, B TOM Yncie nNpyu BO3SHUKHOBEHWWM CMOPOB, CBA3AHHbIX C MCMO/b30BaHMEM KnneHTom
KapTbl, NnpefoctaBuTb KAMEHTy BO3MOMHOCTb NOAyYaTb MHPOPMALMIO O pe3y/bTaTax PacCMOTpPeHWA 3asaB/eHMIn O Hecornacuu, B TOM uucne
B MUCbMeHHON ¢opme no TpebosaHuio KnueHTa BCpok A0 30 AHeN co AHA NONYYEHUA Takux 3aABNEHMI O Hecornacuu, a B cayyae
ncnonb3oBaHna KapTbl ANA OCYLWeCTBAEHMA TPaHCTPAHUYHOTO nepeBoda AEHEeXHbIX cpeacTB Ao 60 gHel co AHA nonyyvyeHusa 3asaBaeHUn
0 Hecornacum.

4.1.4. Mo pesynbTaTam pPacCMOTPEHUA W NPOBeAEHNA pacciefoBaHua, B caydae ecam KaneHT ucnonbsosan Kapty obpocosecTHo, He HapyLias
HacToALWmx MpaBna MCNoab30BaHMA HaHKOBCKMX KapT, OCYLLEeCTBNATbL BO3BPAT CyMM OnepaLuit, coBeplueHHbIX 6e3 cornacua KnneHta, B cpok Ao
90 gHelt c MOMEHTa noayyeHna 3anasieHuA o Hecornacum ot KnneHta. Mpu 3TOM HECaHKUMOHWPOBAHHBIMW M NOA/EXKALLMMU BO3BPATY MOTYT
ObITb, KaK CYMMbl OnepaLuii, CoBepLIEHHbIX 40 YBegomneHusa KnmeHTom baHKa, Tak M cymmbl onepawmii, coBepLleHHbIX nocae YsegomaeHus
KnneHntom baHkKa.

4.2. baHK MMeeT NpaBo:

4.2.1. MpuroctaHoBUTb ncnonb3osaHne KapTbl KnveHTa no cob6cTBEHHON MHULMATMBE NpU HapyleHun KaneHTom Hactoawmx Mpasun ambo Ha
OCHOBaHWW NoNy4YeHHoro oT KaneHTta YBegomneHus.

4.2.2. baHK BMNpaBe COBEPWMUTb 3BOHOK Ha MOBMJ/IbHbLIA MAW CTAaUMOHAPHbIA (gOMalLHWIA/pabounii) HoMmep TenedoHa MocCNe COBepLlUeHUA
KpynHow onepaumun no KapTe Ana ycTHOro NOATBEPXKAEHMA COBeplueHnA onepauun KaveHtom. [1na yCTHOTO NOATBEPKAEHUA onepaunn KnmeHT
A0/IKeH Ha3eaTb ceon ®amumanio Mma OTyecTBo M HoMep KapTbl.

4.3. KnueHt obssyerca:

4.3.1. MpepoctaBuTb BaHKy, Kak KaHan cBA3W, ANA HanpasieHus BecnnaTHbIX YBeAOMAEHUI 06 onepaunsax, COBEPLIEHHbIX C UCNO/Ib30BaHUEM
KapTbl, Agpec sneKTpoHHO nouTbl n/unm Homep TenedoHa COTOBOM CBA3N.

4.3.2. YKa3bIBaTb TO/IbKO BEPHbIE U TOYHbIE KaHaslbl CBA3M, U NOAAEPKMNBATL UX B paboyem CoCTOAHUMN.

4.3.3. HesameanutenbHo yBeaomAATb baHK 06 M3MeHeHUW KaHana cBA3WN B NUCbMeHHOW popme B oduce baHKa nam, No3BoHMB B KOHTaKT-LEHTP
baHKa no TenepoHam, pasmeLyeHHbIM Ha CaitTe BaHka.

4.4. KnueHt Bnpase:

4.4.1. NpepocTaBuTb ogHOBpemeHHO Homep TenedpoHa coToBOM CBA3M U Afpec 3/1eKTPOHHOM NOYTbl ANA HanpaB/ieHUA YBeAOMAEHUA.

4.5. B cnyyae ecnv KnmeHT opopmnseT gononHuTenbHyto/-ble KapTy/-bl, KAMEHT Bnpase yKasaTb TONbKO oauMH Homep TenedoHa coToBOM CBA3N
n/vnv oavH AApec 3NeKTPOHHOM MNouTbl A/1A HanpasneHWsa YeeaomneHuit [epkaTtento fononHUTenbHoi KapTol. Eciv KnveHT npu nognucaHum
3anBneHuA-aHKeTbl/3anBAeHMA Ha NpeAoCTaBNeHne 4OMNONHUTENbHON 6aHKOBCKOM KapTbl K OCHOBHOW KapTe yKa3biBaeT Apyroi KaHan/-bl CBA3M,
baHk HanpasnaeT YBegomieHua Ha nocaeaHue n3sectHble baHKy KaHanbl CBA3M NO onepaumam co scemu Kaptamum [eprkatens.

4.6. B cnyyae ecnim KnveHT opopmaseT AononHUTeNbHYO/-ble KapTy/-bl Ha apyroe nunuo/-a, KnveHT 06A3aH yKasaTb MHble KaHasbl CBA3WU AR
YBegomneHuit [lepKatenei KapT no onepauymamM C UCMONb30BAHMEM AONONHUTE/bHBIX KapT. YBeAoMAeHNA No onepaumam € UCNO/b30BaHWEM
DONONHUTENbHON KapTbl B yKaszaHHOM ciayyae 6yayT HanpasnaTbCas TOAbKO [epykaTento pononHutensHon Kaptel. Ycayrm «CMC-
nHoopmuposaHme» u «E-mail-uHbopmuposaHme» NoAKNOYAIOTCA K KaHany/KaHanam csasu KaveHta no ocHoBHoM KapTe v K KaHany/kaHanam
csasu [lepkatena KapTbl no gononHuTenbHoi KapTte otaensHo. Hactoawwme MNpasuna paBHO pacnpocTpaHaloTca Ha [lepkaTteneit Kapt.



5. NOPAAOK YBEAOMJIEHUA KIMEHTOM BAHKA B C/TYHAE YTPATbI KAPTbI /WU NCNOJIb3OBAHUA KAPTbI BE3 COTNIACUA KIUEHTA.

5.1. B cnyyae ytpaTbl KapTbl u/unn ee ucnonb3oBaHua 6e3 cornacua KnveHta, KnneHT obssyeTca yBefomuTb 06 3Tom BaHK, NMO3BOHWMB Mo
TenepoHam, KoTopble yKasaHbl Ha KapTte anbo obpatutbea B OTaeneHune baHka.

5.2. KnueHT o6sa3yerca:

5.2.1. YBegomnaTtb baHK HesamepnTenbHo nocie obHapyXeHusa dakta yTpaTbl KapTbl 1 (Man) ee ncnonb3osaHua 6e3 cornacusa KaneHTa, HO He
nosaHee 18 yacos AHA, cneaylolero 3a AHem nosayyeHna oT baHka YBegomneHusa o coBepLUeHHON onepaumm, ¢ KOTOpoWn KaneHT He cornacen,
no3soHnB B baHK no TenedoHam, ykasaHHbiIM Ha KapTe smbo nytem obpaweHua B OTaeneHne baHka. YBefoMAeHMA NpPUHMMalOTCA
COTpyAHNKamun KoHTaKT-ueHTpa baHka ¢ 9-00 no 18-00 yacoB KaAblii AeHb CPOKa, YCTAHOBAEHHOIO HACTOALLMM MYHKTOM, B COOTBETCTBUM
€ Yacamu paboTbl KoHTaKT-LeHTpa baHKa. B npa3aHuWyHble gHKU YBegomaeHus npuHumatotca ¢ 10-00 go 17-00 yacos.

5.2.2. HesameanmTenbHo 3abnokmpoBaTh KapTy nocne obHapyskeHua dakta ytpatbl KapTbl v (Man) ee ucnonb3osaHus 6es cornacusa Knvewta,
no3soHMB B baHK no TenedoHam, ykasaHHbIM Ha KapTe mau nytem obpauweHua B OTaeneHne baHka. 3abnokuposatb Kapty KnneHT moxket
KPYrNOCYTOYHO.

5.2.3. lpu nepBoil BO3MOMHOCTU OOPATUTLCA C NMUCbMEHHbIM 3asBNEHWEM O Hecornacum B BaHK/HanNpPaBuTb NUCbMEHHOE 3asBNeHWe
0 Hecornacuu 3akasHbiM nucbMom, B TedeHue 10 agHein nocne YeepomneHua KnveHTom BaHKa no 3BOHKY B KOHTaKT-LEHTP O Hecoraacuu
C cCOBepLUeHHOM onepauuen, ana nposeaeHna baHkom paccnegosBaHuA. baHk NpoBoAUT paccnefoBaHMe TONbKO Nocne nosyvyeHua ot KaveHta
nUcbMeHHOro 3anBieHna o Hecornacun. Cymma onepauymu, NPU3HAHHOW HEeCaHKUMOHWPOBAHHOM, NOANEXWUT BO3BPATy TO/IKO MO MUTOram
nposeaeHna baHkom paccnefoBaHmA.



lMpunoxceHue Ne 4
K [lJo2o8opy 0 KoMnaeKcHOoM 6aHKOB8CKOM

obcnyxcueaHuu pusuyeckux auy
8 AKb «Bamka-6aHk» OAO

O6LiMe ycNnoBUA YCTAaHOBAEHUA KPeAUTHOTO IMMuTa (418 npoBeaeHmna GpU3MYECKUM NUL,OM onepaLmii
C UCMOIb30BaHUEM MeXKAYHaPOAHbIX 6aHKOBCKUX KapT)
B AKB «Batka-6aHk» OAO
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(panee — «O6wme ycnoBua yCTaHOBNIEHUA KPEAUTHOrO IMMMUTA C UCNO/Ib30BaHMEM 6aHKOBCKUX KapT»)

HacToswme Obwume ycnosua yCTaHOB/IEHWUA KPEAUTHOrO IMMUTA C UCMONb30BaHMEM GaHKOBCKMX KapT v YBegomsieHue o6 MHAMBUAYANbHbIX
ycnosusax KpeautosaHus/TapudHbii nnaH/Tapudsi/Mporpamma  KpeautosaHus/3ansneHune-aHKkeTa/3ansneHne/ViHanBuayanbHble ycaoBuUA
KpeAnTOBaHWUA NpusHatoTca [,oroBopom 06 YCTaHOB/MEHUM KPeAMTHOrO NMMWUTA U ABAAIOTCA HEOTbeMNEMOM YacTblo [loroBopa, onpegenatot
NopAAOK U YCI0BKA NPeAOCTaBNeHNA KPeaUTOB M MX UCNOb30BaHMA B PaMKax yCTaHOB/IeHHOro KpeanTHOro avmumra.

1. floroBop 06 yCTaHOBNEHUN KPEAUTHOTO IMMUTA CHATAETCA 3aKNOYEHHbIM Mexay CTopoHamu:

1.1. c momeHTa ycTaHoBNeHUA BaHkom KpeauTtHoro ammuta K Cyety KapTbl KaneHTta. O6 yctaHoBnaeHUM KpeauTHoro ammuTa baHk yBegomnset
KnuexTa nocpeactsom cmc-uHdopmuposaHus/E-mail-uHbopmmupoBaHua n/mam nMCbMeHHOro yBeLoMAEHUs;

1.2. c MomeHTa nonyyeHna baHkom nognucaHHbix KnneHtom UHAMBUAYaNbHBIX YCNOBUIA KpeAUTOBaHMA

[JloroBop 06 ycTaHOB/NEHUM KPEeAWUTHOTO IMMUTA 3aK/II0YAETCA Ha CPOK, He NpeBblllatoWwnii Cpok Aeinctema KapTtbl. KpegutHbll ammut K Cuety
KapTbl KnveHTa ycTaHaBiMBaeTca B LenAx coBeplueHua KAMeHTOM pacxofHbix onepaumii yepes MHTepHeT-6aHK, Yepes TOproBo-cepBUCHbIE
npeanpuAtna, nocpeactsom ycnyrn «CMC nopyveHue», B TOM 4Yucie B Lenax onnaTbl ycnyr nocpeactsom baHkomarta. B 3asucumoct ot
ycnosuii Mporpammbl KpeaUTOBaHUA KPeAMTHbBIN TMMUT MOXKET BbITb MCMO/Ib30BaH A/ NOralleHus 3aA0mKeHHocTU KnneHTa no kpeguty/ero
YacTu B CTOPOHHEM HaHKe MyTem MnepeynucieHna AeHexHbIX cpeacTs co CyeTa KaneHTa, K KOTOPOMY YCTAHOB/IEH KPEeAWUTHbIA IMMUT, Ha cyeT
KnneHTta B cTopoHHeM baHKe.

B pamkax [loroBopa 06 yCTaHOBAEHWUM KPEAUTHOTO IMMUTA:

— BaHK ycTaHaBauBaeT KpeauTHbI NMMUT (fanee MMeHyembll TakKe «JIMMUT 3a40/KeHHoCTU») K CueTy KapTbl Kanenta. Pasmep JlIumuta
330/IKEHHOCTU onpegenseTcs BaHKOM Ha OCHOBaHUW CBefleHUi, YKa3aHHbIX B 3asBNeHWUN-aHKeTe/3anBNeHUN/3aAaBNEHMN O NPefoCTaBNEHNUM
KpeaMTHOro  npoaykta uTapudHom  nnaHe/Tapudax, [AelCTBYOWMM Ha  MOMEHT noanucanua  VHAMBMAYaNbHbIX  YC/0BUIA
KpeauToBaHun/3ansneHunsn-aHkeTbl/3anBneHna. Bcayyae ecnu 3anpawuvBaemblii  pasmep JIMMUTa 33aJ0/KEHHOCTM 6bln  M3MEHeH, TO
uHoopmaumsa o pasmepe onpegeneHHoro JIMmMuTa 3af0/MKEHHOCTU foBoauTcA A0 KaveHta nocpeactBom cmc-uHbopmuposaHua/E-mail-
MHOOPMUPOBAHUA U/UNN MUCBMEHHOTO YBEAOMIEHUA.

— bBaHK ycTaHaB/AMBaAET NPOAOIKUTENBHOCTL NepUoAa BPEMEHHU, B TeHeHne KoToporo KameHTy moryT npepoctasnateca Kpeautol, He 6onee 1
(opHoro) roga, ecnv nHoe He yctaHoBneHo Tapudamu

Cpok [loroBopa 06 yCTaHOBNEHUWN KPeAUTHOTO IMMUTA, pasmep KpeAUTHOro IMMUTA, MHGOPMaLMA O NPOAO/IKUTENBHOCTU Nepruoaa BPEMEHH,
B TeYEHMEe KoToporo KiauveHTy MoOryT npeaocTaBnatbcA KpeauTbl, YKasblBalOTCA B YBeAOMAEHUMM 06 UHAMBUAYANbHbBIX YCNOBUAX
KpeauToBaHun/TapudHom nnaHe/Tapudax/3ansneHun-aHkete/3ansneHnn/UHAMBUAYANbHBIX YCI0BUAX KPEAUTOBAHUS.

2. Mpy HanMuuu y baHKa KpeAWTHbIX PecypcoB He nosaHee 5 (nATv) paboumx AHel cpatel nonyveHus KnveHnTom YeepomneHus 06
WHAMBUAYANbHBIX YCNOBUAX KpeautoBaHus/TapudHoro nnaHa/Tapudos/3ansneHus-aHKeTbl/3anBAeHUA WAM C AaTbl NoayyeHus BaHKom
noanucaHHbix KnveHTom MHAMBUAYaNbHBIX YCNOBUI KpeauToBaHUA, baHK npeaocTaBnseT KAMEHTy KpeauTbl B npegenax cBoboaHoOro ocratka
JIMMWTa 3340/IKEHHOCTU (Aanee No TeKCTy — «KpeanTbl») Ha CeayoLmnX YCAOBUAX:

obwuii pasmep eaMHOBPEMEHHOM 3af0/KeHHOCTU KnveHTa no Bo3BpaTy KpeAWTOB He MOKeT nmpeBbiwaTtb JIMMUTA 33a40/KEHHOCTH,
a Bo3BpaT KaveHTOm paHee nonyyeHHoro Kpeguta/-os yBennumsaet cBo60AHbIN OCTaTOK J/IMMMTa 3a40/KEHHOCTM HA CYMMY BO3BPALLEHHOrO
KpeauTa (ero yactu);

NPOLEHTbl 33 MONb30BaHME KpeAWTamu ynaauMsaloTcA B pasmMepe, YKasaHHOM B YBeJOMNEHUW 06 WHAMBUAYANbHbIX YCAOBUAX
KpeauToBaHus/TapudHom nnaHe/Tapudax/3ansneHun-aHkete/3ansneHnn/UHAMBUAYANbHBIX YCI0BUAX KPEAUTOBAHUS.

HayMcneHWe NPOLLeHTOB 3a NO/Ib30BaHMe KpegmMTamu Npomn3BOAMTCA, HAUYMHAA CO AHA, CAeAylollero 3a AHem npefocTasneHna Kpegura, no
OeHb ero BO3BpaTa BK/IOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbI HAYUCAAIOTCA Ha OCTAaTOK 3aJ0/IKEHHOCTM no Bo3BpaTy KpeauTta Ha Havano
KaX[,0ro onepaunoHHOro AHA;

NPOAO/MIKUTENBHOCTb NEpUoaa BPeMeHM, B TeUeHUe KoToporo KnneHTy MoryT npefoctaBaaTbeA KpeauTbl, He MOXKeT npeBbiwath 1 (ogHoro)
roga, ecin MHoe He ycTaHoBsieHo Tapudbamu/UHAMBUMAYaNbHBIMU YCNOBUAMU KpPeAWTOBaHWA. YKasaHHbIA Nepuos BPeMeHU MONKeT ObiTb
npoa/ieH B COOTBETCTBUM C ycnoBusamMmM [lorosopa 06 yCTaHOBNEHUN KPeAUTHOTO IMMUT];

CpoK Bo3BpaTa Kpeautos — He nosaHee nocnefHero AHA MecAla, CeAyloLero 3a mecauem npegoctasneHnsa Kpeamta. Cpok Bo3BpaTa Bcex
KpeauToB, NoJy4YeHHbIX KAMEeHTOM B pamMKax yCTaHOBMIEHHOTO JIUMUTA 3a40/IKEHHOCTH, HE AO/KEH MPEBbIWATL CPOKa AeicTemaA Jorosopa ob
YCTaHOB/IEHWUW KPEAUTHOTO IMMUTA;

Npy BHECEHWUW [EeHEeXHbIX CPeACTB B CYET MoraleHna 3aJ0/KEHHOCTU NOo KpeauTy € ucnonb3oBaHMem baHkomata baHKa, ocHaleHHOro
obyHKumel Cash-In, 3a801KeHHOCTb ByAeT noraleHa B TeYeHWe caeaytollero paboyero gHa, Npu sTom paboummu AHAMU BaHKa cuuTaloTCa AHU
C NoHeAeNbHMKa NO NATHULY, He BKNOYaA BbIXOAHbIE U NPa3AHUYHbIE;

npoueHTbl 3a nonb3osBaHMe KpeauTamu ynnaumMBaloTcA He MoO3fHee CPOKa, YCTAaHOBAEHHOro A/A BO3BpaTa cooTeeTcTBylouwero Kpeauta
(npoueHTbl, HauMcnAaemble 3a MO/b30BaHWE MNPOCPOYEHHOW K BO3BPaTy Cymmoi KpeauTa, AOMKHbI YNAAuMBATbCA EXeAHEBHO W Cymma
Ha3BaHHbIX NPOLEHTOB, HAYMCNEHHAA 3@ COOTBETCTBYIOLLMI AeHb, HO B 3TOT A€Hb HE YNIaYeHHasn, CYUTAETCA NPOCPOYEHHOM);

KnAvMeHT 0683aH BHOCUMTb MMHMMA/bHbIN EXeMeCAYHbl nnaTex, npeaycMmoTpeHHbit Tapudamu/TapudHbim nnaHom/YeegomneHvem o6
WHAMBUAYANbHBIX YCNOBUAX KpeanuToBaHWA/3anBneHneM-aHKeTol/3anaBneHnem/UHAMBUAYaNbHBIMU YCOBUAMMU KPEAUTOBAHUA, PACCUMTAHHBbIN
Ha nepBoe uyncNo MmecAua. ExxemecAuHbIl MWHMManbHLIA nnatex KnneHT o6A3aH BHECTM A0 KOHLA TeKyliero mecAua, B KOTOPOM 6bin
npounsseseH pacyeT (Npu ycnosun BHeceHUA Ha CYeT YKasaHHbIX AeHEeXHbIX CPeACTB U NPW HaAnymMm y baHKa BO3MOXKHOCTM CNMCATb Ha3BaHHble
AEeHeXHble CcpeacTBa B LENAX MnoraweHusa 3agosxeHHocT KnueHTa nepes BaHkom no HactoAwemy [loroBopy Cpoku BoO3BpaTa paHee
nony4yeHHbIx KnneHtom KpeauTtos npopgnesatoTcA Ha OAMH MeCAL, HO He MOTyT NpeBbllwaTb CPOKa AencTBMA [JoroBopa O NpeAocTaBieHUn
KpeauTHOro nMmuTa). Onnata MMHMMANbHOTO eXXeMeCAYHOro nnaTexa noaTeepXAaeT npaso KaneHTta Ha AanbHellwee noib3oBaHue JIMMUTOM
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HacToawwe Ob6Lwme ycnoBusA yCTaHOBAEHUA KPEAUTHOTO IMMUTA C MCNOJIb30BaHMEM HaHKOBCKMX KapT PacrnpoCTPaHAIOTCA Ha OTHoWeHWA baHKa u KnneHTa no
BCeM npeaocTasnaemMbim KpeauTam, 3a uckatodeHmem Kpeauta «CynepMomeHTanbHbI» 1 Kpeamta « MomeHTasIbHbIA KpeanT»



330/13KEHHOCTU, KOTOPbI BO30OHOBAAETCA B pasmepe BHECEHHOr0 MMHMMA/IbHOMO EKeMEeCAYHOro MnaTeKa 3a MUHYCOM YrJiayeHHbIX BaHKy
naaTexen, NPOLLEHTOB 3a N0/Ib30BaHMeE KpeanuTamu, U UHbIX NAATEXEN, NPeayCMOTPEHHbIX [JoroBopom 06 yCTaHOBNEHUM KPeAUTHOTO INMUTA.
Mo oTaenbHbim MpoaykTam B Tapudax/3ansneHnn-aHkete/MIHAMBUAYANbHBIX YCNOBUAX KPeAWTOBAHMA MOXKeT 6biTb NpeaycmoTpeHa
BO3MOYKHOCTb OTCPOYKM OMAATbl MUHUMANLHOTO EXEMECAYHOro NaTexa Ha Cpok 40 3 (Tpex) mecaueB ¢ coxpaHeHMem npasBa KameHTa Ha
nosnb3oBaHve JIUMUTOM 33[0/)KEHHOCTU. BO3MOXKHOCTb OTCPOYKM npepocTasnsetca KAWeHTy npu HaAMuMM OAHOIO M3  CAeAyHLLMX
06CTOATENBCTB: A/INTENbHOE HAXOXAEeHWe B KOMaHAMPOBKe, 3a rpaHuuen PP, B oTnycKke; B ciyyae BpeMeHHOW HeTpyAoCcnocobHOCTU KaneHTa,
a TaK¥Ke Mo MHbIM NMPUYMHAM, KOTOpble NPEnATCTBOBaNM KAMEeHTy cBoeBpeMeHHO NMPOU3BECTM ONIaTy MUHMMANLHOTO (bIX) exemecayHoro (bix)
nnatexa (en). Mpu aTom BaHK npegocTasnseT KAMeHTy NpaBo CaMOCTOATENIbHO MPMHMMATbL pelleHne 06 UCNob30BaHUM MM OTCPOYKM Mpwu
Ha/ZIMYMM yKa3aHHbIX 06CTOATENLCTB. B ciyyae ecan B NociefHUI AeHb TPeTbero mecaua npeaocTaBieHna oTCPoYkM KameHT He npoussoaut
onnaTy CyMMbl MMHUMA/bHbIX EXKEeMeCAYHbIX NaTeXeN, HAUNCIEHHbIX 3a MepPMOoL OTCPOUKM, TO TaKaA CyMMa CHUTAETCA NPOCPOYEHHON.
KnveHTy no pelleHuo ynosHOMOYEHHOro opraHa baHKa MoKeT ObiTb MpefocTaBseHa OTCPOYKA OMNAaTbl MUHMMA/IBHOFO EXEMECAYHOrO
naatexa, npu 3Tom JIMMUT 3a40/KEHHOCTM BaHKOM yMeHbLUAEeTCA M CTAHOBMTCA PaBHOM pa3mepy TeKyluern 3agomkeHHocTn no Kapte. Cpok
npeAoCcTaBNeHNA YKa3aHHOW OTCPOYKM ONpeaenseTca peleHMem ynoHOMOYEHHOIo OpraHa.
BaHK no pelleHnto YyNONHOMOYEHHOFO OpraHa Bnpase ycTaHOBUTb K CueTy KapTbl KnueHTa PacxoaHblt AMMUT npw ycnosuu, 4to KaneHT He
nonb3oBanca KpegutHbim AMMUTOM He MeHee 3 (Tpex) mecaueB noapsad. MHble ycnosusa ycTaHoBneHUs K CueTy KapTbl KnveHTta PacxogHoro
MMUTa ONpeaenatoTca peleHnem ynolHOMOYeHHOro opraHa baHka.
Pasmep PacxogHoro nMmurta He MOXKeT npeBbiwaTb pasmep KpeamMTHOro iMMnuTa, yctaHosneHHoro K Cuety KapTbl KnmeHTa.
Pasmep ycTaHoBAeHHOro PacxogHoro iMmuTa gosoamtca BaHkom 4o KaneHTta nocpeacteom cmc-mHdopmuposaHusa/e-mail — nubopmmposarms
N/VAN NTUCbMEHHOTO YBEAOMIEHMA.
Ecam Kk Cyety KapTbl KnveHTa yctaHoBAeH PacxofHblit iMMmuT, KaneHT Bnpase B toboe Bpems BOCMO/Ab30BaTbCA KpeauTHbIM AMMUTOM Npwu
ycnosum obpalieHuns B KOHTaKT-LeHTp baHKa uan HanpasneHus B agpec baHka CMC nopy4eHus ¢ yKasaHMeMm esaemoro pasmepa PacxogHoro
NIMMUTa, HO He bonee pasmepa KpeguTHOro AMmuTa.
baHK BnpaBe He yBennuMBaTb pasmep PacxogHoro AMmuTa A0 Kenaemoro pasmepa PacxofHOro /AMMUTa, NPU HaJIMYUMU HEraTUBHOM
UHpopmaumm o KnueHre.
baHK Takxe BnpaBe He yBenuMumBaTb pasmep PacxogHoro nAumuta [0 Kenaemoro pasmepa PacxogHOro nAMMMTa Ha OCHOBAHMAX,
npeaycMoTPeHHbIX M.3.6 HacToAwmMx O6LMX YCNOBUIA yCcTaHOBAEHUA KpeauTHOTo IMMKUTA C UCMO/Ib30BaHWEeM BaHKOBCKMX KapT.
Ecnun pasmep xenaemoro PacxofHOro IMMMUTA NpesblwaeT pasmep JIMMUTA 3a40/1KEHHOCTU, OnpeaeNieHHbIA Ha MOMEHT YCTaHOBeHUA BaHKkom
PacxogHoro numuTta, To baHK ycTaHaBnMBaeT PacxoAHbli AMMUT, paBHbli KpeanTHoMy AMmuTty, onpeneneHHoMy Ha MOMEHT YCTaHOBEHMUA
BbaHkom PacxogHoro nmmuTta K Cuety Kaptbl KnnenTa.
B cnyyae 3azeprkku Bo3BpaTa KpeauTa nnaTa 3a nNonb3oBaHME NPOCPOYEHHON K BO3BPaTy Cymmol KpeauTa B3vMaeTcA NO CTaBKe, yKasaHHOM
B N. 4.2 O6LWMX YCNOBUI YCTAHOBNAEHUA KPEAUTHOTO IMMMUTA C MCNOb30BaHNEM BaHKOBCKUX KapT;
CeasaHHaa c Kpegutamu 3aponkeHHoCcTb KaveHTa norawaetcs nocie noraweHua Apyrol 3af40/MKEeHHOCTM KnueHTa B COOTBETCTBUM
¢ [loroBopom 06 yCTaHOBNEHWUW KPEAUTHOrO NMMMUTA, B NOCNELOBATENbHOCTU, COOTBETCTBYIOLLEN MOCNef0BaTe/IbHOCTU, B KOTOpol KpeauTbl
6b1n1 NpesocTaBneHbl KNMEHTY, a TakKe ¢ cobaogeHnem cneaytolLein oyepegHocTu:

e epBas oyepeab — NPOCPOUEHHbIE NPOLLEHTbI 33 NONb30BaHWE Kpeantamu;

e  BTOpas oyepeab — MPOCPOUEHHbIV OCHOBHOM foAr no KpeauTtam;

e  TpeTbs ouyepenb — WTpadHaA HeycTOWKa 3a HapylleHVMe CPOKa BO3BpaTa nniatexel no [Jorosopy o6 yCTaHOBNEHUM KpeauTHOro

NIMMUTa;

e  yeTBepTan oyepeab — MPOLLEHTbI 33 NoNAb3oBaHWe Kpeantamu;

e ATas oyepeab — OCHOBHOM Aoar no Kpeautam;

e LecTas oyepedb - UHble NIATEXM, NPedyCMOTPEHHble 3aKoHOoAaTeNnbCcTBOM Poccuitickort depepaumm o NoTpebuTenbckom KpeauTe

(3aime) unmn JoroBopom 06 yCTaHOBNEHWW KPegUTHOTO IMMUTA.

Ecnun 3agonkeHHOCTb No [JoroBopy 06 yCTaHOBNEHUWN KpeauTHOro IMmmuTa obpasosanach go 28 ¢espans 2014 roga (BKAOUYMTENBbHO) TO, cCymma
NPOCPOYEHHOIO OCHOBHOMO A0/Ira paBHa CYMME MWHUMA/bHbIX €XXeMeCAYHbIX MaaTeXKel, HeBHeCeHHbIX KAMEeHTOM B yCTaHOB/IEHHbIE CPOKM
1 pasmepe Ha feHb noraweHma 06pa3oBaBLIEca 3a40/1XKEHHOCTH.
Ecnv 3apomKeHHOCTb no [JoroBopy 06 YCTaHOBAEHWW KpeguTHOro numuta obpasosanacb nocne 28 pespans 2014 roga, To cymma Ans
noraweHuns NPOCPOYEeHHOM 3340/13KeHHOCTM No [JoroBopy 06 yCTaHOBAEHUW KPeAUTHOrO IMMUTA PAacCUnTbIBAETCA cneayowmnm obpasom:
S= M, + P+l
roe:
S — cymma nnatexka AN NoraweHus NPOCPOYEHHOW 3aL0/IKEHHOCTM U WTpadHOM HeycToiKkM no [oroBopy 06 yCTaHOBNEHWW KpeauTHOro
nMmuTa
P.os — Nnata 3a Nosib3oBaHME MPOCPOYEHHOW K BO3BPATy CYMMOW OCHOBHOrO AOAra B TPOMHOM pasmepe Ha AaTy noraweHua KnneHTom
NPOCPOYEHHOM 3aJ0/IKEHHOCTHU
L — wrpadHana HeycToMKa 33 HapyLLeHWe CPOKa BO3BpaTa naatexen no Kpeauty
M, — MUHUMANBHbIN eXKeMEeCAYHbIV NaaTex
MpU HauMcNeHWM NPOLLEHTOB Ha cymmy Kpeputa gelicteyeT JIbrOTHbIM nepuod — nepuofd 6ecnpoLeHTHOro nonb3oBaHua Kpeautom (ecau
npeaycmotpeHo Tapudamu/TapudHbimm  nnaHamu/ Tporpammolt  KpeautosaHusa/YsegomneHnem 06  WMHAMBMAYANbHbIX  YCAOBUAX
KpeamuTosaHus/3ansneHnem-aHKeTon/3anBneHnem/IHAMBMAYANbHBIMA  YCIOBUAMM  KPEAMTOBAHWA), KOTOPbIA  HauMHaeTca Co  AHA
npepoctaBneHns KpeauTta v 3akaHUMBaeTcs B AeHb noraweHua Kpeauta B nonHom obbeme B TedeHWe JIbroTHOro nepuoga, Ambo B AeHb
OKOHYaHuA JlbrotHoro nepuoga. AnutenbHoctb JIbroTHOrO nepuoga onpegenAaeTca C NepBOro YMcsa KaneHAapHoro mecaua v no 25 yucno
BKNIOUNTENIbHO CNeAytoLLero KaneHaapHoro mecaua. JIbroTHbI Nepuos AencTByeT Npu Kax40M cayyae npegoctaBneHvsa KpeauTa, npy ycnosumuy,
YTO Ha MOMEHT Hayana JIbroTHOro nepuosa 3a40/IKEHHOCTb MO OCHOBHOMY AOJTy OTCYTCTBOBasia (T.e. nocne MOAHOrO noraweHus
3a/L0/KEHHOCTM o [loroBopy 06 yCTaHOBAEHUM KPeaUTHOTO IMMMUTA UM OTCYTCTBUM TAaKOBOM C AaTbl NosyyeHus KaneHtom YeegomneHunsa ob
WMHAMBUAYANbHbIX YCNOBMAX KpeauToBaHus/TapudHoro nnaHa/Tapudos/3asnsneHus-aHKeTbl/3anBNEHNA UAM C AaTbl nonyyeHus bBaHkom
NoOANUCaHHbIX KaveHToM WMHAMBUAYaNbHbIX YCNAOBUI KpeauToBaHWA). MNpu noralleHuu 3afo/KeHHOCTM no Kpeguty B nonaHom obbeme
B TeyeHue JIbroTHOro nepuoja, NPoLeHTbl 3a Nonb3oBaHue Kpegutom KaneHTom He ynnaumBatoTcA. [pu HenoraweHUMU 3aZl0/I3KEHHOCTU MO
OCHOBHOMY [0/ry B MONHOM obbeme B TeyeHWe JIbroTHOro nepuoga, NPOLLEHTbl 33 NoJsib3oBaHWe KpeauTom HauMCAAloTCA, HauMHan Co AHS,
cnefywowero 3a AHeM npefaoctaBneHus KpeauTa, M ynaauvBaloTCA B NOPSAZAKE W B CPOKM, YCTAaHOBJ/IEHHble HacToAwum JloroBopom

n YeefomneHvem 06 WHAWMBUAYANbHbIX YCNOBUAX KpegutoBaHusa/TapndHbIM nnaHom/Tapudamwu/3ansneHvem-
aHKkeTol/3anBneHnem/VIHAMBUAYaNbHBIMK YCNOBUAMM KPEAUTOBAHMUSA, B pa3mepe NPOLLEHTOB 3a NOAb30BaHME KpeauTamu, AeicTBylowem Ha
aarty ero BO3BpaTa B COOTBETCTBUM c YBegomneHnem 06 MHAMUBMAYA/IbHbIX yC0BuMAX KpeautosaHus/TapmudHbIm

nnaHom/Tapudbamu/3ansneHnem-aHkeToi/3ansneHnem/VHAMBUAYANbHBIMU YCIOBUAMU KPEAUTOBAHUS.



3. baHkK Bnpase:

3.1. HauaTb obecneyeHmne pacyeToB No Onepaumam 3a CHET AEHEXHbIX CPeACTB, NpeAocTaBnaeMbix KnneHTy B KadecTse KpeauTtos, He nosgHee 5
(nATn) pabounx fHeN ¢ paToi NonyyYeHus YBefoMAeHUA 06 MHAMBUAYANbHBIX YCIOBUAX KpeauToBaHua/TapudHoro nnaHa/Tapudos/3ansneHus-
aHKeTbl/3anBNeHUA UK C AaTbl NOAyYeHUs BaHKOM noanucaHHbix KameHTom MHAMBUAYaNbHbIX YCI0BUIA KPEeAUTOBAHUS;

3.2. u3meHATb JIMMUT 3a40/KEHHOCTU U/UAK NPOLOMKUTENBHOCTL NEPUOAA BPEMEHU, B TedeHUe KOTOporo KAMeHTy mMoryT npeaoctaBaaTbes
Kpeautsl, u/unu cpoku Bosspata KpeanTos v/uUan pasmep NpoOLEHTOB 3a MNO/b30BaHWe KpeanuTamu u/unm cpoku nx ynnatbl U/Mam ovyepesHOCTb
noraweHus 3af0/KeHHOCTU KnneHTa (Npu aTom KNneHT nocie nosyyeHUs COOTBETCTBYIOLLErO yBeAOMEHUA M/Man coobLieHus, o6paTMBLIKCD
B KOHTaKT-LLeHTP, MOXEeT y3HaTb HOBOE 3HayeHWe NosHol ctoumocTn KpeanTtos no [loroBopy 06 ycTaHOBAEHWUM KPEAUTHOTO IMMUTA, a TaKXKe
M3MeHeHHble ycnoBuA [lorosopa 06 ycTaHOBNEHUW KPeAUTHOro MmuTa. C U3MEHEHHbIMU ycnoBuaMmK [loroBopa 06 yCTaHOBAEHUW KPeAUTHOTO
NIMMUTA KIMEHT TaK}Ke MOXKET 03HAaKOMUTBLCA NOCPeACcTBOM MHTepHET-6aHK (NpU HaNANYUKU TEXHUYECKON BO3SMOXKHOCTH)) NpK 3TOM:

®  ymeHbleHWe JIMMWUTa 3a[0/MKEHHOCTU W/UAN NPOAOIKWUTENBHOCTU NEPUOAA BPEMEHM, BTedeHUEe KOToporo KaueHty moryt
npeaocTaBnaTbca KpeauTbl, M/unn cpokoB Bo3BpaTa KpeautoB u/wam CPOKOB ynnaTbl MPOLEHTOB 3a Mosb3oBaHue Kpegutamu
(B T.4. 33 NONb30BaHWE NPOCPOUEHHON K BO3BPATY CymMoOi KpeaunTos) B 3aBUCMMOCTM OT USMEHEHUA CTOUMOCTU KPeAUTHbIX PECYpPCOB
(B T.u. cTaBKM peduHaHcMpoBaHUA BaHka Poccuu) Man no Apyrum NpuUYMHaM, YNOMSAHYTble M3MEHEHUS CYMTAKOTCA BCTYNUBLIMMU
B CMJIy CO AHA HanpasaeHUA baHKkoM KaveHTy COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMAEHNA (3aKa3HbIM MUCbMOM C YBEAOMIEHUEM
0 ero Bpy4YeHun KnneHTy) uam coobeHnsa nocpeactsom CMC nHpopmuposanusa/E-mail - undopmuposaHus,

®  yMeHblueHMe CPOKOB BO3BpaTa KpeautoB u/Wau CPOKOB ynnaTbl MPOLLEHTOB 33 MO/Ab30BaHUe KpeauTamu pacnpocTpaHsaeTcs Ha
KpeauTbl, npegoctaBnsemble KnmeHTy nocne BCTYN/EHUA B CUY COOTBETCTBYIOLLErO U3MEHEHMA, a APYrMe n3meHeHnsa — Ha KpeauTsl,
npefocTasieHHble KAMEHTY Kak nocie BCTYNAEHUA B CUY COOTBETCTBYIOLLETO MU3MEHEHUA, TaK U A0 3TOr0 MOMEHTA);

e yBe/MuYeHWe JIMMWTA 3aJ0/KEHHOCTU W/MAN MPOAO/KUTENBHOCTU Nepuoda BPemMEHW, BTevyeHWe KoToporo KaueHTy moryTt
npepocTaBnaTbca KpeauTbl, U/uam npoaneHus cpokoB Bo3BpaTa KpeauToB HAa TOT KEe CPOK WU/MAM U3MEHEHWA CPOKOB YMaaThl
NpPoOLEeHTOB 33 No/sib3oBaHWe KpeamMTamu B CTOPOHY YBe/IMYEHUA, a TaKKe B C/lydae U3MEHEeHMA pasmepa NPOLLEeHTOB 3a No/b30BaHWe
Kpeautamu, B ToM ymcne B CBA3U C USMEHEHWEM CTaBKU peduHaHcupoBaHuA LleHTpanbHoro baHka PP uamM nameHeHMa CTOMMOCTU
KpeaMTHbIX pecypcoB, 3a nosb3oBaHue KpeauTamm no peweHuto baHka, ouyem BaHK coobwaeT KaveHTy nytem HanpaB/ieHuA
rnocnefHemMy COOTBETCTBYIOLLENO MUCbMEHHOTO YBEAOM/IEHUA (3aKasHbIM MUCbMOM C yBeAOMJ/IEHUEM O ero BpyvyeHun KaueuTty) nam
coobueHusa nocpeactsom CMC nndopmunposaHua/E-mail - uHdopmuposaHus;

3.3. yMeHblWWUTb pasmep NPOLEHTOB 3a Nosib3oBaHve KpeaAuTamu OTHOCUTENbHO CTaBKW, YCTAaHOBNEHHON COOTBETCTBYHOLLEN MpPOrpammon
KpeauToBaHMA, NO PeLeHMIO YNONHOMOYEHHOTo opraHa baHKa, B ciyyae HasMumA TpyAOBbIX OTHOWEHWUI KaneHTa ¢ opraHusaumeii- y4acTHUKOM
«3apnaaTHOro MpoeKTa», Mpu ycaoBuUM 06CNyKMBaHUA BaHKOM OpraHM3auMK B pamKax «3apniaTHOro MPOeKTa» WU PeryiapHoOro NocTynieHua
3apaboTHoW nnatbl Ha CyeT KnneHTa. B cnyyae pacTopKeHWA TPYLAOBbIX OTHOWEHMI KnneHTa c opraHusaumeit- y4acTHMKOM «3apniaTHOro
npoekTa» u/Mnn B cCaydae npekpaweHusa obcayKuBaHWA BaHKOM OpraHuM3auMu B pamKax «3apnaaTHOrO MPOEeKTa» Mo  pPeLleHuio
YNONHOMOYEHHOrO oOpraHa baHK BnpaBe yBeAMYUTb pa3mep MNPOLLEHTOB 3a MOAb30BaHWe KpeguMTamu [0 CTaBKM, YCTaHOB/IEHHOWM
COOTBETCTBYIOLLEH NMPOrpaMMOoi KpeanToBaHuA, U AeNCTBYIOLWLEN HA MOMEHT yBENNYEHNA pasmepa NPoLLeHTOB, 0 Yem baHk coobuaet KaneHty
nyTem HanpasneHusa nocnegHemy CMC-coobuweHus/e-mail- coobuieHna/nucbMeHHOro yBefomneHus (Npu aTom KAveHT nocne nosnyyveHus
COOTBETCTBYIOLLEro yBeAOMIEHUA WU/Man cooblieHuns, obpaTMBLIMCG B KOHTAKT-LEHTP, MOXeT y3HaTb HOBOE 3HayeHWe MOJIHOW CTOMMOCTM
KpeanTos no [lorosopy 06 yCTaHOBAEHWUW KPEAUTHOTO IMMMUTA, @ TaKXKe U3MeHeHHble ycnoBua [oroBopa 06 yCTaHOBAEHUW KPeAUTHOTO IMMUTA.
C n3meHeHHbIMK ycnoBuammn [lorosopa 06 ycTaHOBAEHWUM KPeAUTHOTO AMMUTA KNMEHT TaKKe MOXKeT 03HAaKOMWUTLCA NocpeacTBOM UHTepHeT-
6aHK (MpU HaAMYMK TEXHUYECKOWN BO3MOKHOCTH)). YNOMAHYTbIE M3MEHEHUA CYMTAOTCA BCTYMWUBLUMMMK B CMAY CO AHA HanpasieHuA baHKom
KnneHTy cooTBeTCTBYIOLErO YBEAOMIEHUA.

3.4. npoaNATb NPOJO/IKUTENBHOCTL Nepuoaa BpeMeHU, B TeueHne KoToporo KamMeHTy moryT npeaoctaBnatbca KpeauTbl, Ha Cpok He 6onee 1
(omHOrO) ropa, a ecnm cpok aenctens Kaptol meHee 1 (0gHOro) roga — TO Ha CPOK AENCTBUA KapTbl.

Mpn yKasaHHOM NpPOAJIEHUMU- YCAOBUA, Ha KOTOPbIX npegoctaBaanuce Kpeawtbl, He uameHawoTcA. BaHk coobuwaetr KnneHTty o npopneHum
NPOAO/MKUTENbHOCTU Nepuoaa BpemeHu, B TeueHue KOToporo KaneHTy moryT npepoctaBnaTbeca Kpegutbl, myTem HanpasieHUA nociegHemy
CMC-coobueHusn/e-mail- coobuweHna/nmcbmeHHoro ysegomneHuna (npu 3tom KAMEHT nocie MosiydYeHUs COOTBETCTBYIOWLErO YBeAOMJ/IEHUA
n/man coobuieHuns, o6paTMBLUMCL B KOHTAKT-LEHTP, MOXeT y3HaTb HOBOe 3HauyeHwe noaHoi croumoctv Kpeautos no [Jorosopy 06
YCTAHOB/IEHUMN KPEAUTHOTO IMMUTA, a TaKXkKe U3MeHeHHble ycnosua JloroBopa 06 ycTaHOBAEHWUU KPeAWUTHOTO JIMMUTA, TaKKe C U3MEHEHHbIMM
ycnosuamu [loroBopa 06 YCTaHOBAEHWM KpPeaMTHOrO AMmuTa KAMEHT MOXKeT O03HaKOMMUTCA nocpefcTBOM WHTepHeT-6aHK (npu Hanuumu
TEXHUYECKOW BO3MOXKHOCTH)).

VICKNIOYEeHUA COCTaBAAIOT C/y4au, Korga Ha MOMEHT TaKoro npogsieHus BaHKom 6binv M3MEHEHbl YycnoBWA (MapameTpbl) Nporpammbl
KpeauToBaHMA, B COOTBETCTBUM C KOTOPbIMM MEpPBOHAYasbHO NpeaoctasnAanncb KpeguTbl, a TakKkKe B C/lyyaAx, YCTAHOB/EHHbIX NyHKTOM 3.6
Ob6LWuX YCNOBUI ycTaHOBNEHUA KpeaUTHOro NMMWTA C UCMOAb30BaHWEM 6aHKOBCKUX KapT M/UAW Npu HaAWuyuMM HeraTMBHOM WHbOpMaLWK
o KnuneHre.

B cnyvasx, yKasaHHbIX Bab3.3 HacToslero nyHKTa, baHK HanmpaBAseT COOTBETCTByHOLWEE yBefOM/eHWe KAMeHTy, NnocpeacTsom CMC-
nHbopmmuposaHms/e-mail-uHGOpMUPOBaHUA U/UAN NUCBMEHHOTO yBeAOMAEHUA, He no3gHee 30 (TpMALATU) KaneHAapHbIX AHel A0 MOMEHTa
OKOHYaHMA Nepuoaa BpeMeHw, B Te4eHne KoToporo KaneHTy moryTt npegoctasnatbea Kpeautol.

Mocne nonyyYeHWa ykasaHHOTO yBeAoMAeHUA, KAMeHT fosikeH obpaTutbea B ntoboe OTaeneHne baHKa A0 AHA OKOHYaHWA Nepuoja BpeMeHu,
B TeYeHMe KOToporo KaueHTy MOryT npepocTaBaaTbca KpeauTbl, AnA NOANWCaHUA 3anABleHUA HA M3MEHEHWe YCAOBWUI KpeaAWTOBaHMA
M KoMnneKkcHoe bHaHKoBCKoe obcnyxuBaHue. ocne noanucaHuA AaHHOrO 3asaBneHua KAneHTy npoanAaetcA nepuos, BPeMeHW, B TeyeHue
KoToporo KaneHTy moryT npegoctasnatbea KpeamTbl Ha NU3MEHEHHbIX YCI0BUAX.

Ecnn KnneHT He obpaTtunca B baHK A0 AHA OKOHYaHMA Nepuoaa BpeMeHu, B TeueHne KoToporo KnneHTy moryT npegocTtaBaatbca Kpeautsl, ana
noanucaHna 3anaBieHUA Ha U3MEHEHWe YCNOBUIA KPeauToBaHWA M KOMMNJIeKcHoe BaHKoBCKoe 0b6cyKunBaHMe, TO Nepuos BpeMeHu, B TedeHne
KoToporo KaneHTy moryT npegocrasnatbea Kpeautol, bBaHkom He npoanaeTca.

3.5. uameHATb ycTaHoBNeHHble BaHkom Tapudbl B nopaake, npeaycMoTpeHHOM [JoroBopom;

3.6. 0TKasaTbCcA OT NpedocTaBieHns KpeAWTOB MONHOCTBIO MAWM YAaCTUYHO M/MAKU B MUCbMEHHON dopme noTpeboBaTb AOCPOYHOrO NOralleHus
CBA3aHHOMN C npepocTaBieHnem KpeawToB 3ad0/mKeHHOCTU KaueHTa, wu/vnu pactoprHyTb [loroBop 06 yCTaHOBNEHWU KpeaWTHOro MMUTA
B MOpA/Ke, YCTAaHOBIEHHOM 3aKoHOAAaTeNbcTBOM PP, B ciyyanx:

a) ecnM uvHOOpMaUMA WMAM OOKYMEHTHI, NoAfexalme npeactasieHuto KaveHTom BaHKy B COOTBETCTBUM WAM B cBA3M c [loroBopom 06
YCTAHOB/IEHUN KPEeAUTHOTO NUMWTA, MpeacTaBieHbl KAMEHTOM HecBOEeBPEMEHHO, B HEMO/JHOM obbeme, WAM ecnn Takas MHdopmauma
N JOKYMEHTbI MW MX YacTb OKa3aNNCb HeJO0CTOBEPHbIMU;

6) 3a4epKKM UcnoNHeHWA KnneHTom Niobbix ero AeHeKHbIx 06a3aTenbeTB nepes baHKoM, Kak npeaycMoTpeHHbIX [loroBopom 06 ycTaHOBNEHUM
KPeauTHOro IMMMUTA, TaK U BO3HMKLLMX MO /H06bIM APYrMM CAENKAaM UM OCHOBAHUAM,

B) HapyleHua KaneHtom apyrux ycnosuii lorosopa 06 yCTaHOBNEHUUN KPEAUTHOTO IMMUTS;



r) ecan B GUHAHCOBOM COCTOAHUM KAMEHTa MPOM3OLWAN U3MEHEHUA, KOTOPble MO OLEHKe baHKa MOryT noBAWATb HA CMOCOBHOCTb BbIMONHUTL

obasatenbcTBa no [lorosopy 06 ycTaHOBAEHUM KPEAUTHOTO IMMUTA;

[) BO36YXKAeHWe YroNOBHOIO AeNna W/WUan HacTynneHne yrosoBHOWM OTBETCTBEHHOCTU KAneHTa;

e) Bo3byKAeHMM aena o npusHaHnm KnneHta HegeecnocobHbIM 60 OrpaHNYEHHO AeecrnocobHbIM;

) HeucnonHeHus/HeHagnexallero ucnonHeHns Knnexta nto6oro MHoro obsasatenscrea no [loroBopy 06 yCTaHOBAEHUM KPEAUTHOTO IMMUTA;

3) npegbaABneHna TpeboBaHMn KnneHTa o focpoyHOM Bo3BpaTe 6aHKOBCKOro Bknaga (ero uyacTtu), ecnm y KnneHTa MmeetcA HenoraweHHas

33[0/KEHHOCTb nepes, baHKom (NpvmeHseTcs, B C/lydae eciuM KpeauToBaHWe K/AMeHTa OocywwecTBAANOCh C YC/NOBUEM HaAMyMA [OroBopa

CPOYHOro 6aHKOBCKOrO BKIaAa, 3aK/104EeHHOro mexay KnneHtom 1 BaHkom);

W) ecnu NPou3oNAET CHUNKEHME CYMMbl BKIaa MeHee YCTaHOB/EHHOTo JIMMUTA 3aA0/13KEHHOCTH, YBE/IMYEHHOIO B ABa pas3a (npumeHseTca, B

c/lyyae ecnu KpegutoBaHue KnveHTa OCyLLeCTBAAIOCh C YC/IOBUEM HAANYMA LOrOBOPa CPOYHOrO GAHKOBCKOrO BKAaAa, 3aK/HOUYEHHOTO MeXay

KnveHtom n BaHkom).

W) B MHBIX Cy4asX, NpeAyCMOTPEHHbIX AeMCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuiickoit ®esepauum.

[Jorosop 06 YCTaHOBNEHUU KPEAUTHOTO JIMMUTA CYMTAETCA PACTOPrHYTbIM CO AHA, CAefylowero 3a AHEM OTNpaBkM baHkom KnaueHTty

COOTBETCTBYIOLLEro MMCbMEHHOTO YBEAOM/IEHUs (3aKa3HOro N1Ucbma € yBegomneHnem o BpydyeHun Knmenty u/uamn CMC coobiieHus).

3.7. BaHK umeeT npaBO HanpasBwUTb yBegomseHue KaneHTy o gocpoyHom BocTpeboBaHum Kpeputos. YBepomneHne BaHKa 0 fOCPOYHOM

Bo3BpaTe KpeauTos, ynaaTe MPOLEHTOB (MHbIX NaaTeXen, NpeaycMOTPEHHbIX [JoroBopom 06 yCTaHOBNEHUM KPeAWTHOrO NMMWTA) BpydaeTcs

KnueHty nnbo HanpaBnseTca No MoyTe 3aKasHbIM NMUCbMOM WM TeserpamMmolt. KAMeHT 06s3aH B TeYEeHME CPOKa, YKasaHHoro B TpebosaHuu

BaHKa, NosHOCTbO BepHYTb KpeauTbl, ynaaTUTb NPOLEHTbI 33 MO/b30BaHWe KpeAuTamu (MHble NiaTexu, NpeaycMoTpeHHble [loroBopom o6

YCTAHOB/IEHUUN KPEAUTHOTO IMMUTA), @ TaKKe CYMMY LITPadHO HEYCTOMKMY;

3.8. npu HesbiNnonHeHWM KnneHTom ob6A3aHHOCTEN, nNpeAycMOTPeHHbIX M.3.7. O6Wwux YCA0BMIA YCTAHOBAEHMA KPEAWUTHOrO J/IMMMUTA

C UCcnosib3oBaHMeM BaHKOBCKMX KapT, KpeanTbl cuMTalOTCA NPOCPOUEHHBIMU;

3.9. NpepoctaBnatb KnneHty nHpopmauuto o cymme JIMMuta 3a40/1KEHHOCTU NOCPEACTBOM:

3.9.1. nepecbinkn CMC-coobuieHunii no pacnopsxeHuto KnneHTa B caydae, Korga KaveHT 3aknounn [orosop o npegocrasneHunn ycnyrn « CMC-

MHGOPMUPOBaHUEY;

3.9.2. nepecbinkn E-mail-coobuieHunii no pacnopsaxeHuto KnveHta B cnyyae, Korga KnaveHT 3akatounn Jorosop o npegoctaBneHnn ycayrn «E-

mail -uHpopmmpoBaHme;

3.9.3. no TenedoHy KoHTaKT-LeHTpa, pa3melLteHHOM Ha Calite baHKa.

3.10. B clyyae HeMCnosHeHUs/HeHagexalero ucnonHenms KaveHtom o6A3aHHOCTM Mo onnate naatexei no [orosopy 06 ycTaHoBAeHUU

KPeAUTHOTO /IMMWTA, YCTaHOBNEHHOW YBeJomneHMeM 06 WHAMBUAYaANbHbIX YCNOBUAX KpeauToBaHus/Tapubamu/UHanBMAayanbHbIMU

YyCNOBMAMMK KpeanToBaHuA, KnneHT 06a3aH ynnatuTb baHKy nnaTy B pasmepe, ycTaHOBAeHHOM BbaHkom B Tapudax, AelCTBYIOWMX HA MOMEHT

coBepLUEeHMA TaKoW onnaTbl.

4. KnueHt o6a3aH:

4.1. B cnyvae ymeHblueHMa JIuMmnTa 3af,0/KEHHOCTU He3aMeINTeNbHOTO CHU3WUTb CBOIO 3a40/IKEHHOCTb Mo BO3BpaTy KpeauTos A0 CyMMbl, He

npesbiWatoLLei HoBoro JIMMuTa 3a40/1IKEHHOCTH;

4.2. Bciyyae HapyweHua KaveHTOM cpoka BO3BpaTa naaTexkel no KpeawuTtam, npeaycMOTPEHHbIX B YBeAOM/IEHUM 06 WHAMBUAYasbHbIX

ycnosusax KpegutosaHusa/TapudHom nnave/Tapudax/3ansneHun-aHkere/3ansneHnu/MHamBuayanbHbIx ycaosuax Kpegutosanusa/forosope 06

YCTaHOB/IEHMUN KPEeAUTHOTO IMMMUTA yniaumeaTtb BaHKy nnaTy 3a nosb3oBaHMeE NPOCPOYEHHOW K BO3BPATy CYMMOM OCHOBHOTO f0/ira B pasmepe,

paBHOM CTaBKe MPOLEHTOB 33 MO0/b30BaHWe KpeauTamu, ycTaHoBneHHoW B Tapudax/3asBneHun-aHkeTe/3ansneHnn/NHAMBUAYANbHbIX

YCNOBUAX KPeAUTOBaHMA, yBennyeHHol Ha 20 (ABafLaTb) NPOLEHTOB rofoBbIX. JaHHbIA MYHKT pacnpoCcTpaHAeT cBOe AeWCTBME HA OTHOLIEeHUA

KnueHTa n BaHKa no [lorosopy 06 ycTaHOBAEHUMN KpeaUTHOTO IMMKUTA, BO3HUKLWIKE ¢ 01 nions 2014 ropa

4.3. B cnyyae HapyweHua KnueHTom cpoka BosBpaTa nnaTexelt no KpeawuTtam, npefycMOTPeHHbIX B YBeAOMAeHUU 06 MHAMBUAYANbHbIX

ycnoBusax KpeauToBaHus/TapudHom nnaHe/Tapudax/3ansneHnmn-aHkete/3ansneHun/Lorosope 06 YCTAaHOBNEHUU KPEAUTHOrO AMMMUTA

ynnaumeatb baHKy nnaty 3a nosb3oBaHWe MNPOCPOYEHHOM K BO3BPATy CYMMOM OCHOBHOMO AOAra B TPOWHOM pasmepe. [aHHbIA NyHKT
pacnpocTpaHAeT cBoe AeNcTBUA Ha OTHoWeHUA KaveHTa u BaHka no [oroBopy 06 ycTaHOBAEHUM KPeaUTHOro IMMUTA, BO3HUKWHKe Ao 01 uiona

2014 ropa.

4.4. no TpeboBaHMio baHka coobuwaTtb nocnefHemy CBefeHWsA, NPefoCTaBNATb baHKy [JOKYMEHTbl, aTaKKe coBepllaTb MHble AelcTBUA,

Heobxoanmble ANA ocyulecTBieHA BaHKOM OLEHKK, MPOBEPOK U KOHTPOIA NaaTexecnocobHocTn KnnenTa;

4.5. B TeyeHue 7 (cemun) paboumx gHent nHbopmmupoBaTb BaHK 06 U3MEHEHUWN KOHTaKTHOW nHdopmaumm, 06 nsmeHeHmm cnocoba ceasm baHKa ¢

HUM NOCPeACTBOM HanpasaeHUs B baHK NMCbMEHHOro yBeAOMIEHUA.

5. baHK 06A3aH:

5.1. obecneunTb goctyn KnueHTy nocpenctsom UHTepHeT-6aHKa (MpW HaiMumMmM TEXHUYECKOW BO3MOMKHOCTH), KOHTaKT-UueHTpa, B OTaeneHun

BaHKa K cneaylolWMM CBeAEHUAM: pasmep TeKylleih 3aAo/mKeHHoCcTM KaneHTta no [Jorosopy 06 yCTaHOBAEHUW KPeAUTHOro AMMMUTA, AaTtbl U

pasmepbl NPOM3BEAEHHbIX 3a NPEeALWecTBYOWMIN Mecsal, NaaTexel W npeacroAwero nnatexa KnveHnta no [orosopy 06 ycTaHOBAEHWUU

KpeauTHOro IMMuTa.

6. B pacyeT nosnHoW cToMMOCTM KpeauToB BKAIOYEHbI BCE, MPeaycCMOTPeHHble [loroBopom W/WAWM CBA3aHHble C €ro 3ak/lyeHuem W/uam

ncnonHeHnem nnaatexknm KnveHta baHKy, pasmepbl U CPOKM YNaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3ak/toueHna [lorosopa 06 ycTaHoBAEHWUMU

KPeAUTHOro IMMUTA, HO 3a UCK/IOYeHUeM nnaTexei Kanexta:

® 0653aHHOCTb OCYLLLECTBEHWNA KOTOPbIX CIeyeT He U3 ycnoBuit [loroBopa, a U3 TpeboBaHWUI 3aKOHOAATEIbCTBA;

® N0 06CNYXKMBAHUIO KpeamTa, KOTopble NpesycMoTpeHbl [loroBOpom U BennyMHa U/MAM CPOKM ynaaTbl KOTOPbIX 3aBUCAT OT peLleHus Camoro
KnuneHTa n/vnv BapuaHTa ero noeseHus;

® CBA3AHHbIX C HEUCNONHEHNEM UK HeHaa/1eXKallMM ncnoaHeHmem KaveHtom ycnosuii [lorosopa;

e naatexu KnveHTa B MO/Mb3y CTPaxOBbIX OpraHM3auuii Mpu CTPAxoBaHUWM NpeAmeTa 3asnora No A0roBopy 3anora, obecrneunsarowemy
TpeboBaHus K KnmeHTy no [loroBopy 06 yCTaHOBNEHUN KPEAUTHOTO INMUTA;

e nnatexu KaveHTa 3a ycnyru, okasaHWe KOTopbix He 06yca1aBMBaeT BO3MOXKHOCTb YCTaHOBAEHWNA KpeaUTHOro iMMmuTa K CueTy KapTbl KnneHnTa
M He BAMAET Ha BENIMUYMHY NOMHOW cToMmocT KpeanToB B 4acTK NaTbl 3@ NOAb30BAHUE JEHEXKHbIMU CPeACcTBAaMMU U UHbIX NAaTeXewn, npu
yCnoBuu, uto KAneHTy NpesfocTaBafeTca AON0HUTENbHAA BbIro4a N0 CPABHEHWUIO C OKa3aHMEM TaKMX YCAYT Ha YCA0BUAX Ny6ANYHON odepTbl
M KAMEHT MMeeT npaBO OTKasaTbCA OT YcAyrM B TeyeHue 14 (4eTblpHaguUaTW) KaNeHAApHbIX AHEW C BO3BPAaTOM 4acTWM OMAaThbl
NPONOPLMOHANIbHO CTOMMOCTM YacTH YCAYrM, OKa3aHHOW A0 yBefoMIeHUsA 06 OTKase;

e CTpaxoBas NMpemusa Mo AO0roBOPYy CTPAxoBaHMA, B C/yvae, ecau BbirogonpuobpeTatesiem no Takomy Aorosopy asnaseTca KaveHT nam auuo,
npusHaBaemoe ero 61M3KUM POACTBEHHUKOM.

Kpome TOro, B pacyet nosHoW ctoumocTn KpeMToB BK/IOYEHA TaKKe CyMMa CTPaxoBOW NPemMmun No A0roBOpy CTPaxoBaHUA B CayYae, ecau

BblrogonprobpeTaTesem nNo TakoOMy A0OroBopy ABAseTcs baHK; cymma CTpaxoBoW NpemMuu no Aorosopy A406pOBO/ILHOTO CTPaxoBaHUA B C/y4ae,



eC/I1 B 3aBMCMMOCTM OT 3aKatodyeHna KnneHtom gorosopa A06poBO/IbHOTO cTpaxoBaHua BaHKom npepnaratotca pasHble yciosua [lorosopa o6
YCTaHOB/IEHUW KPEAUTHOTO AMMMUTA, B TOM YMC/e B YacTU CPOKa Bo3BpaTa KpeawTa/-o8 M/unun nosnHol ctoumoctu Kpeautos B yacTv naiathl 3a
No/sb30BaHNE AEeHEXHbIMU CPEACTBAMMU U UHBIX NAATEXKEN.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble ana KnneHTa nocneacTBMA, HAcTynuBLUME B pesysibTaTe HeCaHKLMOHMPOBAHHOIO
[ocTyna TpeTbux nuy, K uHpopmaumm o Cuetax, Kaptax, Cpepctsax AocCTyna, B CAyyasX, NpeaycMOTpPeHHbIX [lpaBuaamu ucnosib3oBaHMA
6aHKOBCKMX KapT AKB «BaTka-6aHKk» OAO (MpunoxeHue 3 k [lorosopy).

8. [locTyn K AeHeXHbIM CPeacTBam, pasmelleHHbIM Ha cueTe KapTbl, K KOTOPOW ycTaHOBAEeH KpeauTHbIV IMMUT (Kak NpefocTaBneHHbIM BaHKoMm,
Tak W cOBCTBEHHbIM), paspelleH TO/JbKO MNpU  WUCNONb30BaHUM KnnmeHTom KapTbl, WCKAIOYEHME COCTaBAAT 6Ge3Ha/nuyHble pacyeTbl
C UCMO/Ib30BaHUEM CUCTEeMbl OBMEHa 3/1eKTPOHHbIMU AOKYMeHTamu WHTepHeT-6aHK Anf Gu3MYeckux nuu, 6e3HanuuHble pacyeTbl npu
ncnonb3oBaHnn KnneHtom ycnyrm «CMC nopydeHune» (Kpome KapT ¢ KpeguTHbIM TIMMUTOM, BblaaHHbIX B Jonnapax CLUA, EBPO).

9. MHdopmaumio 0 HaAMYUM NPOCPOYEHHOIN 3a40/KEeHHOCTU no [loroBopy 06 ycTaHOBAEHWM KpeauTHOro numuta baHk Hanpasnset KnneHty
NMUCbMEHHbIM yBeJOM/IeHMEM (3aKasHbIM MUCbMOM C yBEAOMIEHMEM O ero BpydeHuUM KaveHTy) wnm coobuieHnem nocpeactsom CMC
nuoopmuposarus/E-mail — uHdbopmuposaHusa nmbo coobuiaetr nocpeacTBoMm KOHTaKT-LeHTpa, B CPOK He nosaHee 7 (cemu) aHein ¢ Aatbl
BO3HWKHOBEHWA MPOCPOYEHHOMN 33aJ0/I3KEHHOCTH.

10. B cnyyae noraweHua cymm KpeauToB npu nocpeactse Apyrux 6aHKOB, yepes MaaTeXHble CUCTEMbl, MaaTeXHble TEPMUHANbI, CUCTEMbI
MHTepHeT-NnaTexKel, a TakKe Yepes Apyrux NocpeaHUKOB, BCE PUCKK, CBA3AHHbIE C 3aEPXKKOIN 3a4MCNeHMA yniadyeHHbIX KnmeHTom B KavecTse
BO3BpaTa KpeamuToB AEHEXHbIX CPeACTB Ha KOPPeCcnoHAEeHTCKUA cyeT BaHKa, nexat Ha KaveHTe. KAMeHT camoCTOATENbHO HeceT pacxofbl,
CBA3aHHbIE C YNAaTON KOMUCCUI, YCTaHOB/IEHHbIX 3@ NMepeyncieHne AeHeXHbIX CPeACTB YKa3aHHbIMU NOCpegHNKaMU.

[Hem ncnonHeHns 06A3aTeNbCTB MO BHECEHWIO NIATEXEW B COOTBETCTBUM C [LOroBOPOM 06 YCTaHOB/IEHUMU KPEAUTHOIO IMMUTA CYMTAETCA AeHb
NOCTYNAEHNA AEeHEXKHbIX CPeACTB Ha KOPPECNOHAEHTCKMI cyeT BaHKa.



lMpunoxceHue Ne 5
K [lJo2o8opy 0 KoMnaeKcHOoM 6aHKOB8CKOM

obcnyxcueaHuu pusuyeckux auy
8 AKb «Bamka-6aHk» OAO

O6wue ycnosus npegocraBneHus Kpeguta B popme «Osepapadt» B AKB «BaTka-6aHK» OAO
(aanee — «O6wWwme ycnosua npegocraBneHns Kpeaurta B popme «Osepapadpt»)

Hactosawme O6wme ycnosus npefocTtaBneHuna Kpeauta B dopme «OsepgpadT» U1 YBegomneHne 06 MHAOMBUMAYANbHbLIX —YCAOBUAX
KpeauToBaHua/TapuoHblit nnaH/Tapudbl/3anBneHne-aHkeTa/3anBneHne/HanBMAYanbHble YCNOBUA KpeauToBaHuA/lporpamma KpeauToBaHus
npusHatoTca [loroBopom o npenoctasieHnn Kpeauta B popme «OBepapadT» M ABNAIOTCA HeoTbemnemol 4vacTbio [loroBopa, onpegenatot
NnopAfOK W ycnoBua npepocTaBneHva Kpeautos B popme «OBepapadT» M UX UCNONb30BAaHUA B MNpedenax YCTAHOB/JIEHHOrO JNMMUTA
33[10/1KEHHOCTU.

Bce TepMWHbI, HanMCcaHHble C 3ara1aBHOM OYKBbI, ONpefeneHne KOTOPbIX HUXKE He MPUBOAWTCA, YNOTPebNAIOTCA B TOM Ke 3HAYEHUW, KOTOpOe
6b110 orosopeHo B [lorosope.

[Jorosop o npegocTtasneHun Kpeauta B popme «OBepapadT» cumtaeTca 3aKN04eHHbIM MexKay CTopoHamum:

- C MOMeHTa ycTaHoBneHua BaHkom numuTa OsepgpadTa K Cyety KapTbl KnneHta. 06 yctaHosneHun anmuta Osepapadta baHk yBegomnser
KnueHTa nocpeactsom cmc-mHdopmuposaHusa/e-mail- uHpopmmpoBaHUa U/MAK NMCbMEHHOTO YBEAOMNEHUS;

- C MOMeHTa nosyyeHuna baHKkom nognucaHHbix KnmeHtom MHAMBUAYaNbHBIX YCNOBUIA KPeANTOBaHUA

1. BaHk npepocTasnaet KnaveHty KpeauTbl B npepenax csobopHoro octatka Jlumuta OBepapadT npu HeAOCTaTOYHOCTUM WAW OTCYTCTBUM
JeHEeXHbIX CpeacTB Ha baHKOBCKOM cuyeTe KaneHTa.

2. baHk npepoctasnset KnveHty Kpeautbl Ha ycnosusax, onpeaeneHHbix [oroBopom o npenoctaBieHUM kKpeauta B dopme «Osepapadty,
B Npegenax ycraHoBneHHoro /iumuta OsepapadTa, a KnneHT 06a3yeTca BO3BpaLLaTh NONYYEHHYIO AeHEXHYI0 cymmy OBepapadTa v ynaaunsatb
NPOLEeHTbI Ha Hee.

Pasmep Jiumuta OBeppapadta onpesgensetca baHKOM Ha OCHOBAHMWM CBeAEHW, YKasaHHbIX B 3asBieHUU-aHKeTe/3asBneHuu/3anBneHnun o
npepocTaBneHnum KpeauTa n TapudpHom nnave/Tapudax, AEeNCTBYOWMM Ha MOMEHT noanucaHua 3aaBneHua-
aHKeTbl/3anBneHuna/VHANBMUAYaNbHbIX YCI0BUIA KpeauToBaHua. B cayyae, ecam 3anpawmsaemblii pasmep Slumuta Osepapadt 6bin U3MEHEH, TO
uHoopmauma o pasmepe onpegeneHHoro saumuta OBepgpadT posogutca Ao KnveHTa nocpepcTBom  cMmc-MHbOpmMpoBaHua/e-mail-
MHOOPMUPOBAHUA N/UNN MUCBMEHHOTO YBEAOMIEHUA.

3. KnueHT noareep:KAaeT, YTO HAa MOMEHT 3akntouveHus [loroBopa O npeaoctaBieHUU KpeauTa B dopme «OBepapadt», OH O3HaKOMJIEH
1 cornaceH ¢ TapudpHbim nnaHom/YsegomneHvem 06 WHOMBUAYANbHBIX  YC/NOBUAX KpeautosaHua/Tapubamu/3ansneHvem-
aHketoli/3anBneHnem/UHAMBUAYANbHBIMU YCNAOBUAMU KPEAUTOBAHMA, MO YCAOBUAM KOTOPOro npegoctasnsetca OsepapadTt v B gasbHelwem
6yayT npepocTasnaTbca OepapadTsl.

4. ndopmauusa o pasmepe NosHow ctoumocTty kpeguta (NCK) nsnoxkeHa B 3aaBneHnn-aHkete/3ansneHnun uam TapudHom nnaHe/YsesomneHnm
06 MHAMBMAYaNbHbIX YCNOBUAX KpeauToBaHua/Tapudax/UHAMBUAYANbHBIX YCA0BUAX KPeaAUTOBaHMSA, N0 YCAOBUAM KOTOPOro npeaoctasniseTcs
KpeaunT B popme «OepapadT».

B pacyeT nosnHoi ctoMmocTM KpenoutoB BKIOYEHbI BCe, MpeAycMOTpPeHHble [loroBOpPOM W/WAW CBA3aHHblE C ero 3akaloueHuem u/wunu

MCNOMHEHWEM NnaTexun KnveHTa baHKy, pasmepbl U CPOKM ynaaTbl KOTOPbLIX M3BECTHbI HA MOMEHT 3aK/atoyeHus [orosopa o NpeaoCcTaBAeHUU
KpeauTa B popme «OBepapadT», HO 33 UCKAOUEHMEM NnaTexKel KaneHTa:

® 0643aHHOCTb OCYLLLeCTBEHUA KOTOPbIX CNesyeT He U3 ycnosuit [lorosopa, a U3 TpeboBaHUIA 3aKOHOAATENbCTBA;

® 10 06CAYKMBaHWIO KpeanTa B popme «OBepapadT», KOTOpble NPesycMoTpeHbl JoroBopoM v BEANYMHA U/UAKN CPOKM YNNaTbl KOTOPbIX 3aBUCAT
OT peLleHmns camoro KameHTa n/mnm sapmaHTa ero noseaeHus;

® CBA3AHHbIX C HEUCNONHEHNEM WU HEHAANEXKALLMM UCNONHEHWEM KnveHTom ycnosuii [lorosopa;

e nnatexn KnueHTa B MOMb3y CTPaxoBblX OpraHM3auuMii Npu CTPaxoBaHWMM NpegMeTa 3an0ra No AOroBopy 3asnora, obecneyvarowwemy
TpeboBaHuA K KnveHTy no [lorosopy o npefoctaBneHum kpeguta B popme «Osepapadt»;

e nnatexu KaveHTa 3a ycnyru, okasaHue KOTopbiX He 06ycaBIMBaeT BO3MOXKHOCTb YCTAaHOBNEHUA KPEAUTHOIO MMuTa K CueTy KapTbl KnneHTta
W He B/IMAET HA BE/IMYMHY NONHOM cToMMOCTM KpeamToB B YacTu NaaThbl 32 NO/b30BaHME AEHEXHbIMU CPEACTBAMU U UHbIX MAaTeXen, npu
yCNnoBum, 4to KNMeHTy NpesoCcTaBAfAeTCs AONOAHUTENbHAA BbIFOAA MO CPABHEHMUIO C OKa3aHUEM TaKMUX YCAYT Ha yCAoBUAX NybanyHomn odepTbl
N KnneHT uMeeT npaBo OTKasaTbCA OT ycAyrM B TedeHue 14 (4eTblpHaguaTW) KaneHZApHbIX AHEM C BO3BPATOM YacTU ON/aThbl
NPOMNOPLMOHaNIBbHO CTOMMOCTU YaCTU YCNYrW, OKa3aHHOM A0 yBeOMAeHUsA 06 OTKase;

® CTpaxoBas Mpemusa No 4OroBOpPYy CTPaxoBaHMWsA, B C/yvae, ecau BbirogonpuobpeTtatesiem no Takomy AoroBopy AsaseTcs KaneHT waun auuo,
npv3HaBaemoe ero 6M3KUM POACTBEHHUKOM.

Kpome Toro, B pacyeT NO/SHON CTOMMOCTM KpeauTOB BK/IIOYEHA TaKKe CyMma CTPaxoBOW Mpemuu No A0roBopy CTPAaxoBaHMA B C/yvae, ecau

BblrogonpuobpeTaTtenem nNo Takomy A0roBopy AsaseTcs baHK; cymma cTpaxoBol Npemun nNo A0roBopy f0H6POBONLHOTO CTPAXOBaHUA B C/y4ae,

€C/IM B 3aBUCUMMOCTM OT 3aktoueHns KnmeHTom gorosopa A06pOBOBHOIO CTpaxoBaHWA BaHKOM npeasiaratotca pasHble ycnosus [orosopa o

npegocrasieHnn kpeauta 8 dopme «OBepapadT», B TOM Unc/ie B HacTM CpoKa Bo3BpaTa KpeawTa/-o8 u/vnu nosnHol ctoumoctn Kpeautos B

YacTu NaaTbl 32 NO/Ib30BAHWE AEHEXHbIMU CPEACTBAMM U UHBIX NAATEXEN.

5. Kpeaut B popme «OBepapadT» cuntaetcs npeaocTaBieHHbIM baHKOM co aHA oTparkeHus Ha CyeTe cymm Onepaumii, yKasaHHbIX B N.6 O6umx

YCNOBUIA NpefocTaBieHusa Kpeauta B popme «OBepapadT» M ocyLLecTBAAEMbIX (MOMHOCTBIO UM YACTMYHO) 3a cyeT Jiumuta OsepgpadTa. 3a

nonb3oBaHne Kpeautom B popme «OsepapadT» KaveHT ynnaumsaeT bBaHKy NpoOLEHTbl, Hauucnaemble baHKkom Ha cymmy KpeauTtoB

B cootBeTcTBMM ¢ TapudHbIM  nnaHom/YBegomnaeHnem 06  MHOMBUAYANbHbIX  YCAOBUAX  KpeguToBaHusa/Tapudamu/3ansneHvem-

aHKkeTol/3anBneHnem/MIHAMBMAYaNbHBIMM  YCAOBUAMM  KpeauToBaHuA. [poueHTbl 33 MNo/Ab30BaHWe KpeauTamu HauMCAATCA CO  AHA,

cnepymolero 3a gHem obpasoBaHWA 3af0/KEHHOCTU MO KpeauTy B dopme «OsepapadT», ncxogs uM3 cymmbl OCHOBHOFO A0/Ira Ha Havano

onepaumoHHoro aHaA. Mpu aTom 3a 6a3y 4NA HauMCeHUa NPOLEHTOB bepeTca AeCTBUTENbHOE YNCI0 KaneHaapHbIx AHen B rogy (365 uam 366

[OHEeW cooTBeTCTBEHHO). MMPOLEHTbI 33 NOAb30BaHME KpeAWTamu ynaauuMBaloTCA M3 €XEMECAYHOro MnnaTe)ka, He MO3JHEee OKOHYaHUA CPOKa

KpeauTta B dopme «OBepapadT» (NPOLEHTbl, HauMcAsemMble 33 MNO/Ib30BAHME MPOCPOYEHHOM K BO3BPATy CymMmon KpeauTos, [AONNKHbI

YyNNa4yMBaTbCA eXeAHEBHO M CYMMa Ha3BaHHbIX NPOLLEHTOB, HAYMCNEHHAA 38 COOTBETCTBYHOLWMI AEHb, HO B 3TOT AEeHb HE YNayeHHasn, cyuTaeTcs

NMPOCPOYEHHOM).



6. 3ap0mKeHHOCTb KnneHTa nepes baHKOM BO3HUKaeT B pe3yabraTte:

6.1. NO/IHOrO MW YAaCTUYHOTO NCNONb30BaHUA KaneHTom immuTa OBepapadTa, npesoctasaeHHoro baHkom Knunenry;

6.2. HauncneHnna baHkom noanexalmnx ynnate KnmeHTom 3a nosb3oBaHue kpegutom B popme «OBepapadpT» NPOLLEHTOB;

6.3. HauncneHna baHkom nognexawmx ynnate KameHTom nnat n Komuccui;

6.4. BOSHUKHOBEHMUSA UHbIX AeHeXHbIX 06s3aTenbcTs KaneHTta nepes baHKkom, onpegeneHHbix [JoroBopom 0 NpefocTaBieHnn KpeauTa B dopme
«OBepapad™ u/vnu Tapudpamu/MHaMBUAYANbHBIMUW YCIOBUAMU KPEAUTOBAHUA.

7. Bcnyyae npesbilweHna cymm Onepauumii, OCYLLECTBAEHHbIX B COOTBETCTBMM € N.6 O6WMX ycnoBwii NpepocTaBneHUAa KpeauTa B dopme
«OBepapadTt», Hag [naTekHbIM NUMUTOM BO3HMKAeT TexHWYeckuin osepapadt. Mpu 3Tom baHK B3MMaeT nnaty 3a BO3HUMKHOBEHWE
TexHuueckoro oBepapadTa B cooTBeTCTBUM C TapudHbiM [MnaHoM/UHAMBUAYANbHLIMU - YCAOBUAMMU  KpeauToBaHWA u/wan  [orosopom
0 npeaocTaBaeHun Kpeauta B popme «OBepapadT» 6€3 4ONONHUTENBHOMO/-bIX PAacNopsAKeHUn/-uit KnueHTa (3apaHee AaHHbIN akuenT).

8. Cpok KpeauTa B popme «OBepapadT» cuMTaeTcA NPepBaHHbIM, €CIM MMEBLUMICA Ha Hayano onepaumoHHoro AHA baHKka ocTaTok
cooTseTcTBYIOWEero Kpeanta NOAHOCTbIO MOralleH B Te4YeHne 3TOro onepaLMoHHOro AHA.

9. MNoraweHune Kpeantos yBennumnsaeTt cBob6oAHbIN ocTaToK Jlumuta OBepapadTa Ha cymmy noraweHHoro Kpeauta. Mpu 3TOM KOHEYHbIW CPOK
BO3BpaTa Bcex KpeauToB ycTaHaBNMBaeTCA He No3gHee NocaefHero AHA NepMoaa BPeMeHuW, B TeHeHMe KOTOPOro paspeLuaeTca BO3HMKHOBEHME
n Hannune KpeamTos.

10. baHK Bnpase:

10.1. npepoctaBuTb KnueHTy MnpaBo Ha BO3HWKHOBEHWE W Hanuuue Kpeauta B popme «OBepapadT» Ha HOBbIM CpoK 6e3 noanucaHus
OONONHUTENbHBIX JOKYMEHTOB K [loroBopy o npesocTaBieHun kpeguTa B popme «OBepapadT» B COOTBETCTBUM C [Iporpammon KpeamToBaHus,
ouem BaHk yBegomnset KnaveHTa nocpeactsom cmc-uHbopmuposaHus/e-mail- uHbopmuposaHusa n/mam nucbmeHHoro ysegomneHus. Mpu
npegoctasneHun baHKkom KaveHTy npaBa Ha BO3HMKHOBEHWE W Hanuune KpeauTa B popme «OBepapadt» Ha HOBbIM CPOK KpeauTbl
NpesocTaBAATCA Ha YCI0BMAX, NPefyCMOTPeHHbIX MporpaMmoli KpeauToBaHWA, AENCTBYIOWEH Ha MOMEHT npegoctasieHua Kpeautos Ha
HOBbIN CPOK.

10.2. HayaTb obecneyeHune pacyetos no Onepauuam B pamkax KpeauTos c paboyero AHA, Crefylolero 3a AaTol, C KOTOPOM paspeLueHo
BO3HWKHOBEHWE N Hannune Kpeamntos;

10.3. BaHkK BnpaBe U3MeHUTb TapuoHbIl NaaH/Tapudbl, No KOTOPbIM NpeAocTaBAAtoTCcA KpeanTb.

10.4. BaHK BnpaBe M3MeHATb (Npu 3Tom KAMeHT nocne nosiydeHUs COOTBETCTBYIOLLEro yBeAOMIEHUs W/unu coobuieHus, obpaTUBLIMCH
B KOHTaKT-LLeHTP MOXeT Yy3HaTb HOBOe 3HauyeHue nonHou crtoumoctn KpegutoB no [loroBopy O npepoctaBneHuMn kKpeauTa B dopme
«OBepapadT», a TaKKe M3MeHeHHble ycnosBua [loroBopa O npenocTaBieHUn Kpeguta B dopme «OBepapadT», TakKe C U3MEHEHHbIMU
ycnosuamum [loroBopa o npepoctasieHun Kpeauta B dopme «OsepapadT» KAMeHT moKeT 03HakomuTcA nocpenctBom WMHTepHeT-6aHK (npwu
Ha/IMYMUN TEXHUYECKOM BO3MOMXKHOCTK):

10.4.1. Pazmep /lIumnta OsepapadTa;

10.4.2. cTaBKM nnaTtbl 3a Nonb3oBaHue KpeauTamu (B T.4.3a NOAb30BaHME MPOCPOYEHHOW K BO3BPATy Cymmoi Kpegutos) B 3aBUCMMOCTM OT
W3MEHEHWA CTOMMOCTU KPeAWUTHbIX PECypcoB (B T.4. CTaBKM peduHaHCMpoBaHUA baHka Poccun) unv no Apyrum npuumHam (Npu sTom B ciyyae
MOBbIWEHMA Ha3BaHHbIX CTaBOK pa3mep MPOLEHTHOW CTAaBKW CUMTAETCA U3MEHEHHbIM CO AHA, CAelylolero 3a AHem nojyvyeHua KaveHtom
COOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOM/IEHWA (3aKa3HbIM MMCbMOM C YBEAOMJ/IEHUEM O €ro Bpy4YeHUn KnneHTy) nnm coobLieHnsa nocpeacTsom
CMC-uHdpopmmnposaHus/e-mail-uHpopmMmMpoBaHMsA, a TakKe oHepeaHOCTb NoraleHnsa 3a40/KEHHOCTU KaneHTa;

10.4.3. ycTaHoBNeHHble bBaHKoM Tapudbl, B nopsaaKe, NpesycMoTpeHHOM [JoroBopom;

10.4.4. B CTOPOHY ymeHblieHua JlumuTta OBepapadta u/vMan NPoOLOMKUTENBHOCTU MEpPUOAA BPEMEHM, B TEUEHWE KOTOpOoro KaueHTy moryT
npeaocTaBaATbCA KpeauTbl, n/unv cpoka Bo3epata KpeanTos U/uam CpoKOB ynaaThl NPOLEHTOB 33 Nosib3oBaHWe Kpeautamu.

10.5. baHK BnpaBe 0TKa3aTbCA OT NpeaocTasieHns KpeauToB NOMHOCTBIO UM YaCTUYHO M/UAK B NUCbMeHHOW dpopme noTpeboBaTh LOCPOUHOTO
noraweHus cBA3aHHOM ¢ npegoctasneHnem Kpeautos 3ago/mkeHHOCTM KnueHTa, u/waum pacToprHyTb [JOroBop O NpefocTaBAeHUM KpeawTa
B popme «OBepapadT» B NopafKe, yCTaHOBAEHHOM 3aKOHOAATeNbCTBOM P®, B cnyyasx:

a) ecan wHboOpMauMAa WAM  JOKYMEHTbI, MoA/exalime npeactaBneHuto KavmeHTom baHKy B COOTBETCTBMM WAM B CBA3KM ¢ [loroBopom
0 NpegocTaBneHun Kpeauta B popme «OsepapadT», npeactasneHbl KAMeHTOM HECBOEBPEMEHHO, B HEMONHOM Ob6beme, MM eciu Takas
MHPOPMaLMA U JOKYMEHTbI MU MX HaCTb OKa3asInCb HeJ,0CTOBEPHbLIMY;

6) 3agepkku wucnonHenua KnameHTom Nob6bIX ero pAeHexHbIx o06a3aTenbcTB nepef, baHKOM, Kak npefycMOTpeHHbIX J[loroBopom
0 NpeaocTaBneHnn Kpeauta B popme «OBepapadT», TaK U BO3HUKLLIMX NO NOOLIM APYTUM CAEKAM UN OCHOBAHUAM,

B) HapylweHua KaneHtom apyrux ycnosuii [loroBopa o npegocTtaBieHnn kpeguta B popme «OepapadT»;

r) ecan B GUHAHCOBOM COCTOAHMM KNMEHTa NPOM3OLWAN U3MEHEHUSA, KOTOPbIe MO OueHKe baHKa MOryT nMoBAUATb HA CMOCOBHOCTb BbIMOJHUTD
obs3aTenbcTBa No [loroBopy o NpesocTaBneHnn KpeamTa B popme «OepapadT»;

[) BO3OY)XeHWe YroN0BHOTO Aenia U/WUan HacTynaeHue yroNoBHOW OTBETCTBEHHOCTU KaneHTa;

e) Bo3byxaeHnM aena o npusHaHun KaveHTa HegeecnocobHbIM 60O OrpaHNYEHHO AeecnocobHbIM;

) HeucnosHeHus/HeHaanexalwero ncnonHenus Kavenrta no6oro MHoro obsasatesnbctea no [Jorosopy o npefocTaBneHWM Kpeauta B popme
«OBepapadT»;

3) B MHbIX CNyYanX, NpesyCMOTPEHHbIX AeMCTBYIOWMM 3aKOHOAaTeNnbcTBOM Poccuiickoit Pepepauuu.

[Jorosop o npepocTtaBieHun Kpeauta B opme «OsepapadT» cUMTAETCA PaACTOPrHYTbIM CO AHA, CAeAylowero 3a AHem OTnpaBku baHkom
KNMeHTy cOOTBETCTBYIOLLETO MMCbMEHHO YBEAOM/IEHUA (3aKa3HOTo NCbMa C yBEAOMAEHWEM O BpyYeHUU KnneHTy n/unmn CMC coobluenus).
10.6. baHK MMeeT MpaBoO HanpaBuTb yBedoMaeHWe KnueHTy o gocpoyHom BocTpeboBaHun KpeauTa. YBegomneHwe BaHKa o fOCPOYHOM
Bo3BpaTe KpeauTa, ynaate nNpoueHTOB (MHbIX NAaaTexken, npesycMOTpeHHbIX [JoroBopom o npegoctaBaeHun Kpeguta B popme «OBepapadT»)
Bpyyaetca KaveHTy nnbo HanpasnseTcAa Mo MnoyTe 3aKasHbIM NMUCbMOM WMAM Tenerpammoin. KnueHT o6A3aH B TeyeHWe CpPOKa, yKasaHHOro
B TpeboBaHuM BaHKa, MOMHOCTbIO BepHYTb KpeawT, ynnaTuTb MPOLLEHTbl 33 Nonb3oBaHWe KpeauTom (MHble nnaTexku, npeaycMOTpPeHHble
[orosopom o npegoctaBneHnmn kpeauta B dopme «OBepapadT»), a TakxKe Cymmy LWTPAadHON HEYCTOMKMY;

10.7. MNpu HeBbiNnoNHEHMM KnveHTOm o06A3aHHOCTEN, NpeaycMoTpeHHbix n.10.6. O6wMx ycnoBM npepocTaBneHuAa KpeauTta B dopme
«OBepapadT», KpeanuTbl CUMTAIOTCA MPOCPOYEHHBIMU;

10.8. baHk Bnpase NpeaocTaBAaTb KAMeHTy MHopmaLmio 0 Cymme U gaTe noralieHna 3af0/mKeHHocT no OBepapadTy nocpeacTBOM:

10.8.1. Bbigaum BbINUCKM No CyeTy npu obpaleHnmn KaneHTa B baHk;

10.8.2. nepecbinikn CMC-coobLueHnit No pacnopsskeHnto KnneHTa B cayyae, Korga KaveHT 3akatoumn [loroBop o npegoctasaeHmm yenyrn « CMC-
MHbOpPMUPOBAHUED;

10.8.3. no TenedpoHy KOHTAKT-LeHTpa, pasmelieHHoM Ha CaiTe baHka;

10.8.4. ViHTepHeT-6aHKa (NpY HaIMUMKM TEXHUYECKOW BO3MOXKHOCTH).



10.9. baHK Bnpase MO peLIeHNI0 YNOAHOMOYEHHOrO opraHa 6e3 cornacua KaveHTa NpuMocTaHOBUTL AEWCTBME PaspelleHns Ha BOSHUKHOBEHUE
n Hannuve Kpegutos no CueTy IMBO OTMEHUTb 3TO paspeLleHune, TO ecTb YMeHbLUUTb IMMUT OBepapadTa A0 HYNA U/UAWM AOCPOYHO B3bICKATb
cBA3aHHyto ¢ OBepapadTamm 3af0KeHHOCTb KnneHTa 6e3 ero yseoMeHNA B CAyYanx:
®  33JepPXKKM UCNONHEHWA KnMeHToM Nniobbix ero AeHeXHbIx 06A3aTenbeTB nepes baHkom;
e HapyweHus KaveHTom u/van nuuamu, 3a 4eiCTBUA KOTOPbIX OH OTBEYaeT, ycnoBuit [loroBopa o NpeaocTaBieHun Kpeauta B popme
«OBepapadT»;
®  yXyAWeHUA UAK Yrpo3bl yXyALWeHUa naaTexecnocobHocTn KaneHTa;
e  yTpatbl baHKom gosepua K KaneHty;
10.10. B cnyyae HapyweHusa KaveHTOM cpoKa Bo3BpaTa naatexei no kpeauty B dopme «OBepapadT», NpeaycMOTPEHHbIX B YBEAOMAEHUN 06
WUHOMBUAYANbHLIX  YCAOBUAX  KpeautoBaHus/TapudHom  nnaHe/Tapudax/3assneHun-aHkere/3ansneHnn/UHANBUAYANbHBIX  YCAOBUAX
KpeAuTOBaHMA, CTaBKa N/iaTbl 3a NOJb30BaHME MPOCPOYEHHOI K BO3BPATy CYMMOM OCHOBHOrO fosra byfaeT paBHa CTaBKe NPOLEHTOB 3a
nonb3oBaHWe Kpeautamu, ycTaHoBNeHHOW B Tapudax/3anBneHun-aHkeTe/3ansneHnu/NHAMBUAYANbHbBIX YCIOBUAX KPEeAUTOBaHUA yBENNYEHHOM
Ha 20 (gBaauaTtb) MPOUEHTOB rofoBbIX. JaHHbIA MYHKT pacnpocTpaHsAeT CBOe AeicTBMe Ha OTHoweHua KaveHta u BaHka no [orosopy o
npeaocTaBneHnn kpeanta B popme «OsepapadT», BosHUKLWMe c 01 utona 2014 ropa
10.11. B cnyyae HapyweHua KnneHTom cpoka BosBpaTa nnatexent no Kpeguty B popme «OBepapadT», NpesycMoTpeHHbIX B YBegomneHnn ob
WHAMBUAYANbHBIX YCI0BUAX KpeauToBaHusa/TapudHom nnaHe/Tapudax/3ansneHnu-aHkere/3ansneHmumn/Jorosope o NpeaocTaBieHUn KpeauTa B
dopme «OBepapadT» ynnaumsatb baHKy nnaTy 3a Nosib3oBaHME MPOCPOYEHHOM K BO3BPATy CYMMOWM OCHOBHOTO AO/ra B TPOWHOM pasmepe.
[aHHbIN NYHKT pacnpocTpaHAeT cBoe [AEeWCTBMA Ha oTHoweHuAa KnneHta m baHka no [loroBopy O npeaocTaBneHuu Kpeguta B ¢dopme
«OBepapadT», Bo3HMKWwMe ao 01 uions 2014 ropa.
10.12. B cnyyae HeucnonHeHUa/HeHaaexallero ucnoaHeHua KnmeHtom o6sa3aHHOCTM Mo onsiaTe naatexel no Jorosopy o npeaocTaBieHUn
KpeauTa B dopme «OBepapadT, YCTaHOB/IEHHOM YBegomneHvem 06 NHAMBUAYANbHbIX yCNoBUAX
KpeautosaHun/Tapudbamun/UHAMBUMAYANbHBIMM  YCNAOBUAMU  KpeauToBaHusA, TO KaueHT o6s3aH ynnatute bBaHvky nnaty B pasmepe,
yCTaHoBNeHHOM baHKoM B Tapudax, AeACTBYIOLWNX HA MOMEHT COBEpLUEHWA TaKoW onnaTbl.
11. KnuneHT 06Aa3aH:
11.1. o6ecneynBatb nonosHeHne CyeTta AeHEXHbIMM CPEACTBAMM B CPOKMU U B CYMMaX, KOTOpble HEOH6XOAMMbI M AOCTAaTOYHbI ANA:
. norawleHuns Kaxkaoro Kpeauta He nosgHee okoH4YaHua CpoKa KpeauTa B popme «OBepapadT»,
®  yNaaTbl NPOLLEHTOB 3a N0J/Ib30BaHWe BCeEMU UMetowmmMmnca Kpeautamm He nosaHee okoHYaHua Cpoka Kpeguta B popme «OBepapadt»
no nepsomy us KpegmTos, CpOK KOTOPOTO eLle He NpepBaH,
e noraweHuna Bcex Kpeantos u ynaatbl BCEX MPOLEHTOB 3a MO/Ab30BaHWe BCeMW KpeauTamu He No3gHee OKOHYaHMA CPOKa, B TeYeHune
KOTOPOro paspeLiaeTca BO3HMKHOBeHWe 1 Haandne Kpegutos no Cuery,
®  He3amea/MTENbHOTO MoraweHna Bcex KpeauToB W ynnaTbl MPOLEHTOB 3a MONb30BaHMe Bcemu KpeauTamu B ciydyae OTMEHbI
paspelleHns Ha BO3HMKHOBEHME U Hannume KpeamTos.
e  He3aMeA/IMTEeNbHOrO CHUXKEHWUA CYMMbl 330/1KEHHOCTH Mo noraweHuto Kpeantos Ao cymmbl HoBoro Jlumuta OBepapadTa B cnyyae
€ro ymeHbLUeHus,
e ynnatbl baHKy Apyrux npegycMoTpeHHbIx Tapudamm naatexeln M OCyLLECTBNAEHUA WMHbIX PacyeTos, MpeAycMOTPeHHbIX [orosopom
0 npefocTaBneHnn Kpeamta B bopme «OsepapadT»;
11.2. no TpeboBaHuMio BbaHKa coobwaTb nocnefHemy CBeAEeHMA, NPefoCTaBNATb BaHKy AOKYMEHTbl, a TaKKe coBepLaTtb WHble AencTBuA,
HeobxoanMmble ANA ocyLlecTBieHnA BaHKOM OLEeHKM, MPOBEPOK U KOHTPO/IA NaaTexKecnocobHocTn KaveHTa.
11.3. B TeyeHue 7 (cemu) pabounx aHel nHGopmmnpoBaTb baHK 06 M3MEHEHUM KOHTaKTHOM MHbOpMaL MK, 06 n3ameHeHUM cnocoba cBasm baHkKa ¢
HUM NOCPeACTBOM HanpasaeHUs B BaHK NMCbMEHHOro yBeAOMIEHUA.
12. baHK 0683aH:
12.1. obecneuntb goctyn KnveHTy nocpeactsom MHTepHeT-6aHKa (NpY HaAMuMK TEXHUYECKON BO3MOXKHOCTK), KOHTaKT-UeHTpa, B OTaeneHuu
BaHKa K cnefyowmm cBeeHNAM: pasmep TeKyLel 3agoKeHHocTn KaveHTa no [loroBopy o npeaocTaBneHnn kpeguta B dopme «OBepapadt,
OaTbl U pasmepbl NPOU3BEAEHHbIX 3a NPeALIeCcTBYIOWMIN MecAL, NaaTexen 1 npeacToaLlero naatexxa Kanenta no [lorosopy o npefocTaBaeHnn
KpeauTa B popme «OBepapadT».
13. MNnata 3a nosb3oBaHue TexHWyYeckum OBepapadTom, HauUCAAETCA U ynnaumeaeTca KaveHTOM cornacHo ycnosuam TapudHoro
MnaHa/Tapudamu.
14. Mpwu noraweHnn 3a80/KeHHOCTN KaneHTa B cooTBETCTBMU € [IOroBOPOM O nNpeaocTaBiaeHun Kpeanta B dopme «OBepapad»:
14.1. B nepByt0 ovepeb YNAa4YMBalOTCA NPOCPOYEHHbIE MPOLLEHTbI 32 N0/Ib30BaHWe Kpeautom B popme «OBepapadT»;
14.2. Bo BTOpPYIO 0Yepesb YNAa4YnBaETCA NPOCPOYEHHbIN OCHOBHOM 40T 33 NO/Ib30BaHMe Kpeantom B popme «OBepapadT»;
14.3. B TpeTbio oyepedb ynnaumBaeTcA WTpadHaA HeyCTOWKa 3a HapylweHWe CpoKa BO3BpaTa naaTexeil no [orosopy O npefocTaBiAeHWUU
KpeauTa B popme «OBepapadT»;
14.4. B yeTBepTYIO OYepeab YNIaunBaOTCA NPOLEHTbI 33 NOb30BaHWe KpeanuTom B popme «OBepapadT»;
14.5. B nATyI0 o4epepb ynnauymMBaeTcA OCHOBHOM AOAT NO KpeauTy B popme «Osepapadt»;
14.6. B wecTylo oyepeab YNIa4YMBAOTCA UHbIE NAATEXM, NPeAyCMOTPEHHble 3aKoHOoAaTeNbCcTBOM Poccuiickolt Pepepauun o noTpebutesbckom
KpeauTe (3alime) nav [Jorosopom o npeaocTaBaeHnn kpeguta B dopme «Osepapad».
15. Mpwn oTCyTCTBMM 3340/KEHHOCTM MO MoraweHunio scex Kpeantos, KAneHT umeet npaBo A0CPOYHO PacTOPrHyTb [Jorosop o npeaocTaBieHUn
KpeauTa B popme «OepapadT», yeaomms o6 sTom baHK 3a 5 pabounx aHelt, obopmne COOTBETCTBYIOLLLEE 3aAB/IEHME B MPOM3BOJIbHON dpopme
1 3aperncTpuposas ero B baHke.
16. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble ANA KnneHTa nMocnefcTBMA, HACTyNMBLUME B pesy/ibTaTe HeCaHKLMOHMPOBAHHOMO
[OCTyna TpeTbux Aul K MHPopmauum o Cuetax, Kaptax, CpepactBax [ocTyna B Cyvasx, NpeAycMOTPeEHHbIX [paBuMnamu MCnosb3oBaHuA
6aHKoBCKMX KapT AKB «BAaTKka-6aHk» OAO (MpunoxkeHue 3 K Jorosopy).
17. UHdopmaumio O HanMuMKM NPOCPOYEHHOW 3aJ0/KEHHOCTM no [loroBopy O npeaocTaB/ieHun Kpeguta B dopme «OBepapadpt» baHk
HanpaBnAeT KAWeHTY MUCbMEHHbIM yBeLOMNEHMEM (3aKasHbIM MWCbMOM C yBeJOMNEHMEM O ero BpydeHuu KnumeHTy) uam coobuieHvem
nocpepcteom CMC nHdopmuposaHus/E-mail — nnbopmuposaHua nmbo cooblaeT nocpeacTBom KOHTAKT-LEHTPA, B CPOK He no3aHee 7 (cemu)
OHel ¢ AaTbl BO3SHUKHOBEHWUA NMPOCPOYEHHOM 3340/IKEHHOCTU.
18. B cnyyae noraweHus cymm Kpegutos npu nocpeacTse Apyrux G6aHKOB, Yepes MaaTexkHble CUCTEMbI, MAATEXHblE TEPMWHAMbI, CUCTEMDbI
NHTepHeT-nnaTexen, a TakKe yepes Apyrux NocpeHUKOB, BCe PUCKM, CBA3AHHbIE C 3a/1€PXKKOM 3a4MCeHNA yniadeHHbIX KaneHToM B KauecTBe
BO3BpaTa KpeauTOB AEeHEXHbIX CPefCTB Ha KOPPECNOoHAEHTCKUIA cyeT BaHKa, nexaT Ha KaveHTe. KAMeHT camocToATeNIbHO HeceT pacxofbl,
CBA3aHHbIE C YNNaTON KOMUCCUIA, YCTAHOBIEHHBIX 33 NepeuncieHne feHeKHbIX CPeACTB YKasaHHbIMU NOCpefHUKaMM.
[Hem ucnosHeHuna o6A3aTeNbCTB MO BHECEHUIO MAAaTeXel B COOTBETCTBMM € [JOroBOPOM O NpefocTaBneHun kpeauta B popme «OBepapadT»
CYMTaeTCA AeHb NOCTYNIEHNA feHeXHbIX CPeACcTB Ha KOPPECNOHAEHTCKUIA cyeT baHkKa.



lpunoxceHue Ne 6
K [lJo2o8opy 0 KoMnaeKcHOM 6aHKOBCKOM

obcnyxcueaHuu pusuyeckux auy
6 AKb «BATKA-BAHK» OAO

O6wume ycnosua npepocraBneHns yenyrn «CMC-uHpopmuposaHue no onepaumam ¢ 6aHKOBCKMMM KapTamu»
B AKB «BsaTka-6aHk» OAO
(manee — «0O6wme ycnosua npegocrasneHus yenyrn «CMC-uHpopmuposaHue»)

1.1. Hacrosawme O6wme ycnosusa npegocTtasneHnsa ycayrm «CMC-uHdopmuposaHue», Tapudbl/TapuoHblii nnaH/3assneHve/3assneHne-
aHkeTa/VIHAMBUAYaNbHbIE YCNOBUA KpeAWTOBaHWA Mpu3HatoTcA [loroBopom o npedoctaBaeHun ycayr «CMC-uHGopmmpoBaHUe», ABAAIOTCA
HeoTbemM/IeMO 4acTbio [JoroBopa O KOMMIEKCHOM GaHKOBCKOM 06cayXuBaHUM $U3NYECKUX AuL, ONpeaenstoT MOPAAOK NpefocTaBieHuA
ycnyru «CMC-uHbopmupoaHue» (ganee — Ycayra).

1.2. Bce, uTO He onpeaeneHo [loroBopom o npepocrasneHumn ycnyrn «CMC-uHbopmmpoBaHme», peryimpyeTca 3aKoHoA4aTeNbcTBOM Poccuinckom
depepaunn u 6aHKOBCKMMU NPaBUAaAMMU.

[Jorosop o npegocTtasneHnmn ycayrn «CMC-MHPOpMMpPOBaHME» CUMTAETCA 3aKNIOYEHHBIM C MOMEHTa NPUHATMA BaHKkom 3aasneHuna ot KnuneHTa
Ha noAKAoYeHne YCNyrv nam ¢ MOMeHTa noayyeHna baHkom noanuncaHHbix KnmeHtom MHAMBUAYaNbHBIX YCNOBUIA KPeAUTOBAHMA.

Bce TepMWHbI, HanWCcaHHbIe C 3ar1aBHOM OYKBbI, ONpefeneHne KOTOPbIX HUXKE He MPUBOAUTCA, YNOTPebNAIOTCA B TOM Ke 3HAaYEHUW, KOTOpOoe
6bl710 orosopeHo B [lorosope.

2. OBLLME NONOXEHUA

2.1. baHk npegocTasafeT KnneHTy Ycnyry npm HanMumm TEXHUYECKOM BO3MOMXKHOCTM, HannymMm y KameHta oTkpbiToro CueTa, a Tak»Ke cornalleHus
mexay baHkom u cooTBeTcTBYOWEen O6CNyKMBatOLLEN OpraHu3aLMei.

C momeHTa 3aKkntoveHus [lorosopa o npeaoctaBneHnmn yenyrm « CMC-uHpopmumposaHue», baHk npegoctasnset KaveHTy Ycayry TonbKo Ha OAMH
Homep TenedoHa coToBoi cBA3M KaneHTa, yKasaHHbI B 3asnBaeHnM-aHKeTe/3ansneHnMmn KaveHTa.

KnneHT noatBep:KaaeT, YTO HA MOMEHT 3ak/todeHus [lorosopa o npegocTasaeHnn ycnyrn «CMC-mHpopmmpoBaHme» o3HakomeH ¢ Tapudamum
BaHka clpaBunamu npefoctaBieHMA W Nonb3oBaHMA ycayron «CMC-uHPopmupoBaHMe noO onepauuam ¢ 6AHKOBCKUMM  KapTamu»
1 UHcTpyKumen nonbsosatens ycayrn «CMC-nHbopmmpoBaHue no onepaumuam ¢ 6aHKOBCKMMM KapTamu».

MpaBuna npepoctaBneHua W Nonb3osBaHusa ycayro «CMC-uHPopmMUpoOBaHME NO onepaumam ¢ 6aHKOBCKMMM KapTamu» U MHCTpyKuumA
nonb3osatens ycnyrn « CMC-uHpopmmpoBaHme no onepaumsam ¢ baHKOBCKMMM KapTamm» HaxoamTtea Ha CaliTe BaHKa.

OTKas KaveHTa oT Ycayrn BO3MOXKEH N0 MMCbMEHHOMY 3aAB/IeHUIO, NepefaHHOMY MYHO B OTaeneHnn baHka b0 No 3BOHKY B KOHTAKT-LLeHTP
BbaHKa no TenepoHam, pasmelyeHHbIM Ha CainTe BaHka.

OTKa3 KnuneHTa oT Ycnyrv BO3MOXKEH TONbKO NpK 3ameHe Ha Ycnyry «E-mail-uHdopmuposaHue».

2.2. B HacToAwmx O6wmx ycnosuax npegoctasnermns yenyrm «CMC — nHdopmmpoBaHme» UCMONb3YIOTCA Cneaytowme TEpMUHbI U onpeaenieHns:
2.2.1. «Kapta» — mMmexayHapofHas/-ble 6aHKOBCKas/-Me KapTa/-bl COOTBETCTBYIOLWEW nnaTexxHoW cuctembl VISA wam  MasterCard,
3MUTUpOBaHHan/-ble bBaHKOM ¥ NepeaaHHasn/-bie B Nosb30BaHUE KneHTy;

2.2.2. «kKnneHT» — dpur3nyeckoe 1MLO, Ha UMA KOTOPOTO, BbiNyLeHa KapTa, amuTMpoBaHHaa BaHkom.

2.2.3. «[epxatenb Kaptbi» — 3T0 ¢u3nuyeckoe MU0, Ha MMA KOTOpOro BbinyuleHa KapTa, smuTMpoBaHHaa baHKom, HO He ABastoLieeca
Bnagenbuem Cueta Kaprtbl.

2.2.4. «COTPYAHUK» — YNOJHOMOYEHHbIN COTPYAHUK BaHKa;

2.2.5. «CyeT» — TeKyLwunit BaHKOBCKUI cUeT, OTKPbITbIV BaHKoM KnneHTy ana ocyliecTBneHuna onepaumii ¢ ucnonbsosaHnem KapTbl;

2.2.6. «CoobweHne» — CMC-cooblieHne, HanpaBasemoe baHkom KnueHTy wuam KnveHtom BaHKy B pamKax npeaocTaBnaeHus Ycayrm
nocpeacTBOM MOBUIBbHON CBA3W;

2.2.7. «MobunbHbI TenedpoH» — TenedoHHbIN annapaT, noAaepKusatowmii npuem n nepegadvy CMC-coobuieHunit;

2.2.8. «3aABneHne» — NUCbMeHHOe 3asnBaeHne KanmeHTa Ha NOAKNYEHWE, USMEHEHWE UK OTKAoYeHUe Yeayru nnbo 3ansneHve/3ansneHve-
aHKeTa, copepraliee/-as cornacue Knnenta Ha NoAK/YeHue, n3meHeHue nnm OTKAIOYeHne Yenyru;
2.2.9. «Komuccua» — exemecsayHaa nnata 3a npegocrasneHve CoobuieHuit 06 onepaumax no CyeTy c Mcnosb3oBaHMem KapTbl B pamkax
npegocTtasneHuns Ycayru. Paamep Komuccum onpeaenserca gencraytowmmm Tapubamm baHKa;

2.2.10. «AKTUBHbIN pexum» — npegoctaBneHne baHkom mHpopmauun (cornacHo n 2.4. MpaBua NONb30BAHMA) NO 3anpocy, caenaHHoOMy
Knnentom nocpeacrtsom otnpasku CoobeHna ¢ MobunbHoro TenedpoHa.

2.2.11. «MaccuBHbIi pexxum» — npegoctasieHne baHkom uHdopmaumm (cornacHo n 2.5. Mpasun nonb3osaHus) ob onepaumsax no Cuerty
¢ ucnosibzoBaHnem KapTbl nocpeactBom oTnpasku CoobuweHuns Ha Homep TenedpoHa coToBOM CBA3U KnneHTa.

2.2.12. «YsepomneHue» — CMC-coobuieHne, Hanpasnsemoe baHkom Ha Homep TenedpoHa cotoBoi cBA3n KnmeHTy 06 onepaumax,
COBEPLUEHHbIX C UCMONb30BaHNeM KapTbl B pamKax NnpeaocTaBaeHna Yeayru.

2.2.13. UameHeHue Ycayru — nameHeHme Homepa tenedoHa cotoBol cBssu KvMeHTa, K KOTOpoMy NoAKAYeHa Yenyra.

2.3. Ycnyra npegoctasnsetca KnneHtam, asnstowmmncs snagenbiamm MobunbHbix TenepoHoB, onepaTopamm KOTOPbIX ABAAOTCA ONepaTopbl,
3aperucTpupoBaHHble Ha TepputTopun PO 1 Tonbko no Kaptam, Cpok AencTBuA KOTOPbIX HE UCTEK.

2.4. Ycnyra AOCTYNHA No OCHOBHOM M/uan gononHutensHoi Kapte KnuneHTa. MoakntoueHune K Yenyre Heckosbkux Homepos TenedpoHoB coToBOM
casu KnneHta He Bo3moKHO. [na Kaxaoro [epkatena KapTbl BO3MOXKHO MoAK/O4EHNe K Yeayre ToabKo ogHoro Homepa TenepoHa cotoBok
cBA3n KnneHra.

2.5. KogHoit Kapte Knuenta/[epxatens KapTbl moxeT 6biTb nogkatoueHa Ycayra «CMC-uHdpopmupoBaHue» u/mamn ycnyra «E-mail-
MHGOPMUPOBaHMEY.

2.6. Ycnyra nogkntodaeTca K Kaxaon Kapte Knnenta/Oepskatens KapTbl oT4enbHO — Mo 3aAB/eHUIo KaneHTa.

2.7. B cnyyae ecnm KnuneHTy BblgaHbl ABe v 6osee KapTbl M K HUM NogxAtodeHa Ycayra, To Npyu U3MeHeHUn Ycayrm K oaHol us Takux Kapt Ycayra
aBTOMATUYECKM U3MeHAeTCA No ocTanbHbiM Kaptam KnnenTa.

2.8. Bcnyyae ecnm k Kapte [epkatena KapTbl nogkntodeHa Ycnyra, 1o npu M3meHeHnum Ycnyrm K Takor KapTe Ycnyra aBTomatuyecku
M3MeHAETCA No ocTanbHbiM KapTam [epikatens KapTtbl/KnneHTa, BblgaHHbIM BaHKOM.



2.9. B cnyyae, Korga KnunenTy BbigaHbl ase n 6onee KapTbl K ogHomy CueTy u Ycayra nogKnoHMeHa TobKo K ogHow KapTe, a no gpyrum Kaptam
3Toro ke Cyeta He nogkaoyeHbl Ycnyra wycnyra «E-mail-uHdopmuposaHme», To BaHK BnpasBe No peleHWto YyNoJIHOMOYEHHOro opraHa
MCNONb30BaTh YKa3aHHbIN B 3aABNeHUN/VHAMBMAYANbHBIX YCNOBUIA KpeauToBaHWAa Homep TenedoHa COTOBOM CBA3M, KaK KaHan CBA3M ANA
HanpasneHun YeefomaeHnn 06 onepaumax, COBEPLIEHHbIX C MCNONAb30BaHUEM Apyrnx KapT aToro ke CyeTta, K KOTOpbIM He NoAK/atoYeHbl Yeayra
n ycnyra «E-mail-uHpopmmposaHme».

2.10. B cnyyae, Korga y KnveHTa K Ycayre «CMC- nHbopmupoBaHue» nogkatoyeH Homep tenedoHa coToBoM €BA3M, a KNIMEHT npu noanncaHum
3anBneHus/VIHOMBUAYANbHBIX YCAOBUIA KPeAWTOBAHMA YKas3biBaeT B HEM MHOW Homep TenedoHa coToBOW CBA3M, TO npeablaywnii Homep
TenedoHa COTOBOM CBA3M CYUTAETCA U3MEHEHHbIM.

3 COAEPAHME YCNIYTU

3.1. Ycnyra HanpaBieHa Ha onepaTMBHOe MHPopmupoBaHue KnneHTa 06 onepauumax no CuyeTy, COBepLUEHHbIX C Mcnosb3oBaHMem KapTbl,
a TaK¥Ke Ha CHUXKEeHMe PUCKa NpoBeeHUA HEeCaHKLMOHMPOBAHHbIX OMepaL il ¢ ucnosib3oBaHvem KapTbl.

3.2. BpamKax npepocTaBieHna Ycayru baHK, B aBTOMaTU4YECKOM pexume, aTakKe no 3anpocy KiaveHTa, Hanpasnsetr uHopmaumio
o floctynHom ocTaTke 1 06 onepaumax no Cyety c ucnonbaoBaHmem KapTbl, a Takke npouyto nHopmaumio B Buae CoobuieHnit Ha MobunbHbIV
TenedoH KnneHta. Tekctosble popmaTtbl CoobLLEHMN, X 3HAUEHME U CMOCOObLI OTNPABKM OMUCbIBaOTCA B MHCTPYKLMM NONb30BaTENA YCAYTU.

3.3. B pamKkax nosb3osaHua Ycayro KameHT Ha ocHoBaHMM 3assneHusa/UHAMBMAYaNbHbIX YCNOBUA KPeaWUTOBAaHMA MMEET BO3MOMKHOCTb
npousBsecTu cneaytolwme genctena B OtaeneHnax baHka:

- NOAKNIOUNUTL Yenyry;

- U3MEHWUTb NapameTpbl Ycayru, a umeHHo: Homep TenedpoHa cotosoit ceA3n KnneHTa;

- OTK/IOYUTb YCAYTy NpU YCI0BUM 3ameHbl Ha ycayry «E-mail — nHbopmuposaHme».

3.4. B pamKax nosib3oBaHMA YCyron B AKTUBHOM pexkume KAneHT MMeeT BO3MOMKHOCTb:

- nonyyatb MH$opmaumio o [locTynHom ocTaTke 1 06 onepaumax ¢ ucnonb3osaHnem KapTbl;

- N0ly4aTb MUHU-BbINUCKY Mo CyeTy;

- 3abnokuposatb Kapty;

- nosy4atb cBegeHmA o KapTax, B OTHOLLIEHWM KOTOPbIX NpegocTaBaseTca Ycnyra;

- nony4yatb CoobuieHns o6 owmnbKax.

3.5. B pamkax nosnb3osaHua Ycnyroit B MaccueHom pexkume KaneHT nonyyaeTt CooblueHuns, npu ntobom M3MeHeHUN 0CTaTKa AeHEXHbIX CPpeacTB
Ha ero TekyLlem cyeTe, CneayoLnx TUNoBs:

— YBegomneHus c uHdbopmaumeit o JocTynHoM ocTaTKe M 06 onepauuax no CyeTy ¢ Ucnosb3osaHuem KapTbl;

— CoobuweHna c Hpopmauuein o loctynHom ocTatke U 06 onepaumax no Cuety 6e3 ncnonbsosaHua KapTol.

3.6. baHK He oTcbinaeT CoobuweHnn No onepaunsm, KoTopble bbian npomsBeseHbl No Cuety KnneHta B nepuog ¢ 00—-00 yacos ao 10-00 yacos
6e3 ucnosnb3oBaHuA KapTbl (MOsyYeHME HaJMYHbIX AEHEXHbIX cpeacts B OTaeneHuu baHka, nononHeHue cuyeta B OTaeneHun baHka,
6e3HannMyHoe nonosHeHne CyeTta M T.M.). JaHHbIA NYHKT yTpaumBaeT cuay NpU HaINUUKU TEXHUYECKOM BO3MOMKHOCTU OTCblIaTh CoobLeHns no
onepaumam, Kotopble 6bian nponsseseHbl no Cuety KnnenTta B nepmog ¢ 00—00 yacos go 10—00 yacos 6e3 ncnosib3oBaHua KapTbl.

3.7. baHK oTcbl1aeT YBEAOMAEHNA NO Onepaumam, KoTopble 6b11M Npon3sBeaeHbl ¢ ucnonb3oBaHnem KapTbl KaveHTa KpyrnocyToyHo.

3.8. Ecnim Ha momeHT oTnpaBku baHkom YBepgomaeHua MobunbHblt TenedoH KameHTa 6bin OTKNKOYEH, HaXOAWUACA BHe 30HbI AeNCTBUA ceTu
onepaTopa MmobuibHOM cBA3K uamn bydep Bxogawmx CoobuweHnit MobunbHoro TenedpoHa 6bin nepenonHeH, To YeegomaeHune byaet XpaHUTbCA
B8 CMC-LeHTpe onepaTtopa MOBWbHOM CBA3W B TEYEHWE CPOKa, ONpeaeNeHHOro onepaTopom MOOWUALHOW CBA3WU, U MOXKET ObiTb [OCTaBAEHO
B 9TOT CPOK MNpU BKAOYEHUU MoBUAbHOTO TenedpoHa AN BXOXKAEHWNA B 30HY CETU MOBUNBHOrO onepaTopa.

3.9. YBesomneHWA nognexat XpaHeHuio B cooTBeTcTBylowei Ob6cnyuBalolweld OpraHuM3auMyM B TeYeHWe CPOoKa, YCTAaHOBNEHHOro
3aKOHOAATE/IbCTBOM.

3.10. baHK He HeceT OTBETCTBEHHOCTM 33 AelCTBUA onepaTopa COTOBOM CBA3M U UHbIX TPETbUX UL,

3.11. B cnyyae nepeBbinycka KapTbl, nogkntoueHHon K Ycnyre, Ycnyra He npepbiBaeTcs, B3vumaHue Komuccun 3a npepocTtaBneHue Ycnyrm
OCYLLECTBNAETCA B COOTBETCTBUM € Tapndammu/TapudHbIM NAaHOM.

3.12. B cnyyae ecnm y KnveHTa nogknatodeHa Yenyra, a Kapta 3abnokuposaHa, To npu nposeseHnmn onepaunii KnneHtom nocpesctsom MHTepHeT
6aHKa YBELOM/IEHWA O COBEpLUEHHbIX onepauuax no CyeTy HanpaBnsiloTcA baHKOM B nopsake, NpegycMOTPEHHOM HacToAwMmu O6wmmm
ycnosuamu npepoctasneHma yenyrn «CMC-uHbopmuposaHume».

3.13. KaveHT npu nonb3oBaHWM YCAyrol cornawaerca ¢ Tem, YTo baHK He HeceT OTBETCTBEHHOCTM 3a Kakue-nnmbo aBapuu, cbou nnm nepebou B
06CNyKMBAHMKM, KOTOpble MOTYT MOB/eYb 3a CO6OM 3afepKKM WAM HepoctaBky CoobuieHuin KnueHTy/[epkaTens KapTbl, CBA3aHHblE C
obopyaoBaHMem, cUCTEMaMU NOAAUN INEKTPOIHEPTUM U/VAN NINHUIA CBA3M UAK CeTel, KoTopble obecneunBatoTca, NOAAKOTCA, IKCMIyaTUPYIOTCA
n/man 06cAyKMBAIOTCA TPETBUMU SIULLAMMU.

4. NOPAAOK NOAKNIOYEHUA, OTK/TIOYEHUA YCNIYTU

4.1. MogknoyeHve Ycayrv NpousBOAMTCA NPU OTKPbITUM/O6CAYKMBaHUM CueTa KAMEHTY Ha OCHOBaHWM 3asBneHWs, nopyvyeHusa KaveHTa
3BOHKOM Mo TenedoHy, Yepes baHkomaT anbo npu nonyveHnn baHkom noanucaHHbix KaveHTom MHAMBMAYANbHBIX YCAOBUIM KpeAUTOBaHMA.
4.2. V3meHeHue wu oTkaoueHne Ycayrm npowussogutca CoTpyaHukom B OTaeneHmn baHKa Ha OCHOBaHWWM [OKYMEHTa, YA0CTOBEpPAlOLLero
NiMYHoCTb KnneHTa v 3anBneHnsa/3anBaeHna-aHKeTbl IM60 Mo 3BOHKY B KOHTaKT-LeHTp, no TesiedoHam, pasmelleHHbIM Ha Caiite BaHKa.
4.3. IameHeHune Naun OTKAoYEeHWe Ycayru NpomsBoguTCa He nos3aHee cneaytouero paboyero aHa co AHA npuéma ot KnneHTa 3aaBneHus.
4.4. Npu NOAKNOYEHUN NN OTKAOYeHUM Yenyrn CoTpyAHUK baHKa:
®  KOHCynbTMpyeT KnneHTa no nopaaKy NOAKAIOYEHUA, UISMEHEHMA, OTKOYEHUA YCIYrK, a Takxke NopAaAaKy npegoctasneHna Yenyru;
e npepgocTasnfeT KNAMEHTy AN O3HAKOMJIEHUSA NMaKeT LOKYMEHTOB, HEOHXOAUMbIX AN NMOAKIOUEHUA, USMEHEHUS U OTK/OYEHUA Ycayru
(Mpaswuna, 3assnenune, Tapndbl, MHCTPYKLMIO Nonb3oBaTensa Yeayrn, MHAMBMAYaNbHbIE YCAOBUA KpeaAUTOBaHUA);
e 3anpawwusaeT y KAneHTa napameTpbl NOAKNIOYEHNA NN OTKAOYEHUA YCAYTU, YKa3aHHble B 3aABNEHNM;
e  NpuHMMaeT nognucaHHoe KnneHtom 3asBneHue, NpoCTaBAAeT Ha HEM COOTBETCTBYIOLME OTMETKM, BBOAUT MHPOPMALMIO, YKA3aHHYIO
B 3aAB/eHNN, B UHGOPMALIMOHHYIO cuctemy baHka.
4.5. B ciyyae yTpathbl NOAKAYEHHOTo K Yenyre Mo6unbHoro TenedoHa, SIM-kapTbl uam 6aHkoBckoi KapTsl, npegocrasneque Yenyru no Kapre/-
am KnneHTa morKeT 6biTb MPUOCTAaHOB/IEHO HA OCHOBAHMM 3anaBneHnn KnveHTa. B ykasaHHOM cnydae KnaveHT 06s3aH NpeaocTaBuTb MHOM KaHan
CBA3M A/19 HanpasieHWAa YBegomieHnin 06 onepaumax, coBeplueHHbIx ¢ KapTol, MHaye obcny:kmBaHne KapTbl MoXKeT 6bITb NPUOCTAHOBAEHO.
4.6. na noBTOPHOrO noAkntoyeHna Ycayrn Knmenty Heobxogmmo obpatutbea B OTaeneHne baHka Ana 3anofHeHWA HOBOro 3asBneHUA AnA
nogKkntoveHnsa Ycnyru, no3BoHuUTb B KOHTakT-ueHTp BaHKka no tenedoHam, pasmelleHHbIM Ha CaiTe baHKa, nauv nogknwouutb Ycnyry uyepes
baHkomar.



4.7. MNpu npekpaLLeHUn oKasaHuA Ycayrm yaepkaHHaa Komuccma Bo3BpaTy He NOA/IEXKMUT.

4.8. Ycnyra He NOAKAIOYaEeTCA B Cyvae OTCYTCTBMA Ha CyeTe JeHexHbIX CpeacTs Ana onnatel Komuccuu.

4.9. Ycnyra moeT 6bITb OTK/IIOUEHA Ha OCHOBaHMM 3aaBneHna KnneHTta, Ho npu obasaTenbHoM 3ameHe Ha ycnyry «E-mail-uHdopmuposanme».
B cnyyae oTkasa KnueHTta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-uHdopmumposaHme» BaHK Bnpase NpMOCTaHOBUTL 06CNyKMBaHWe KapTbl,
3a6/10KkMpoBaTh KapTy B CBA3M C HEBO3MOXKHOCTbIO BbIMOJIHEHUA TPebOBaHUI 3aKoHOAATeNbCTBA 06 06A3aTeslbHOM yBegomieHUU KnueHTos
0 COBEPLUEHMM KaXKA0W onepauum ¢ ucnonbaosaHnem Kapbl.

5. NOPAAOK B3UMAHUA KOMUCCUU 3A NPEAOCTABJIEHUE YC/IYTU

5.1. 3a npepocTtasneHune Ycayrn baHk B3vmaeT Komuccuio B COOTBETCTBMU C AeUCTBYOWMMKU Tapudamm baHka nytem cnvcanma baHkom 6e3
OONOIHUTENbHOTO/-bIX pacnopsykeHus/-uit (3apaHee AaHHbINA akuenT) eé cymmbl co CueTa KnneHTa npu HaanumMm SeHeHbIX cpeacTs Ha CueTe
WU B MOMEHT NOCTYNNEHUA AEHEXKHbIX CPeACTB Ha cHeT (Mpu HanuuMm y baHKa BO3MOMKHOCTM CMCaTb Ha3BaHHbIE AEHEXKHbIe CPeACTBa B Lenax
onnatbl Ycayru).
5.2. Komuccma BanmaeTca B ceayowWwmx Cayqanx:

e MpWU MNOAKAOYEHUM YCayrM (He3aBMCMMO OT KOAMYecTBa OCTaBLUMXCA AHEN TeKyllero mecsaua, B TedeHWe KoTopbix Ycayra byaert

npeaocTaBAATLCA);
®  eXemecAYHO B NepBblit paboumnii AeHb KaxA0ro KaneHaapHoro mecaua (3a npegoctasneHune YCnyru B TEKYLLEM MecALE).

6. MPOYUE YCNOBUA

6.1. BaHK MpW yCNnoBUM CBOEBPEMEHHOrO W HagNexallero YBeAOM/IEHUA K/AMEHTa O COBEPLUEHHON Oonepauuu He HeceT OTBETCTBEHHOCTb 3a
NPUUYMHEHHbIA KnneHTy yuwepb B Cyyasx HECAHKLMOHMPOBAHHOMO A0CTyNa CTOPOHHMX WL, K nepeaBaembim CooblieHusm u/mam npu
nepegaye CoobLeHMIA Ha YCTPOMCTBA, K KOTOPbIM BO3MOMKEH A0CTYN CTOPOHHMX /ML, B C/lyyae HapylweHua KaneHtom Mpasua Mcnonb3oBaHuA
6aHKOBCKUX KapT AKB «BaTKka-b6aHk» OAO, a TaK¥Ke 3a Henoay4yeHue Wi HecBoeBpeMeHHOe NnosyyYeHne YeegomneHui, ¢ gencteuamm KnmeHra
N/MNN TPETbUX NNLL.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YAaCTUYHOE HEeUCMNONHEeHWe CBOWMX 00A3aTenbCTB MO NpeaocTaBAeHUIO YCnyru, ecnu
HEUCNONHEHME ABNAETCA CNeAcTBMEeM OBCTOATENbCTB HENpeofo/IMMON CUAbl, B TOM YMUCNE: HAaBOAHEHUS, MOXKapa, 3eMIETPACEHUA U UHbIX
CTUXMIHbIX 6eaCcTBMIA, HENOMaAKaX B IMHUAX CBA3K M CBOEB CUCTEMDI, a TaKXKe BOMHbI MAN BOEHHbIX AEWCTBUIN, aKTOB WM AeNCTBUI OpraHoB
rocyZ[apCTBEHHOW BAACTU UK YNPaBAeHUA 1 NtoObIX Apyrnx 06CTOATENIbCTB, HAXOLALLMXCA BHE Pa3yMHOro KOHTponA baHkKa.

6.3. /llobble M3meHeHUA u/uan gononHernus B ObLme ycnosua npegoctasaeHuns ycnyrn «CMC-unoopmuposarme» n/mnv Tapudbl ¢ MOMEHTa
BCTYN/NIEHUA WX B CUJly PaBHO PACMpPOCTPAHAIOTCA HA BCEX MO/Ib3YHOLMXCA Ycnyrol KNMeHToB, B TOM YMCie HA Tex, KTO Hayasa Nosib30BaTbCA
Ycnyroii paHee AaTbl BCTYNAEHWUA COOTBETCTBYOLLETO USMEHEHUSA B CUATY.
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MpaBuna AUCTaHUMOHHOrO 06CNYKUBAHUA KIMEHTOB Yepes NHTepHeT 6aHK

1. Hacrtoawume MMpaBuna AnUCTaHUMOHHOTO obcnyxusanua KnveHToB yepe3 WHTepHeT 6aHK (manee — «Hactoswwme [MpaBuna») asaaloTcA
HeoTbem/IeMoit YacTblo [loroBopa 1 perynnpytoT B3anmooTHoLWeHMA baHka u KaveHTa B CBA3M € AUCTAHUMOHHBIM BaHKOBCKMM 06CnyKnBaHNeM
KnneHTa nocpescTBOM aBTOMATU3MPOBAHHOMN CUCTEMBI AUCTAHLIMOHHOTO 06CNyKMBaHWA UHTepHeT H6aHK.

2. MoHATMA N TePMUHBI, UCNONb3yeMble B HacToALwmMX [paBunax:

BpemeHHbI naponb — naposib, NpefocTas/ieHHbIi BaHkom KaneHTy ans nepBoHavasbHOro Bxofa B MHTepHeT 6aHK, nossonstowmii KnueHty
camocToATenIbHO cpopmmpoBaTh Maposb, U3BECTHbLIN TOIbKO KAneHTy.

3anpoc — pgeictene KnueHta, coseplieHHoe 4yepe3 WHTepHeT 6aHK, cofepiKallee ero BOJeU3bAB/IEHME U MOPOXKAAlOLLee opuanYeckne
nocnescTBMA B pamKax HactoAwero JloroBopa. 3anpoc, HanpassieHHbii KaveHTom 4Yepe3 WHTepHeT 6aHK, MMeeT tOpUAMYEecKylo cuay
Hagsiexalmm obpa3om oGoOpPMAEHHOTO NUCbMEHHOTO 3aABAeHUA (MopyyeHuns) KnmeHTa.

JlorMH —  yHMKanbHaa nocnefoBaTeNbHOCTb  UMGPOBbIX CMMBONIOB, NpucBanmBaemasa KnueHTy bBaHKkom, nossonAtowas npousBectu
NpeHTudukaumio KnmeHta BycTaHOBAEHHbIX [loroBopom cnydaax. JIOrMH, BBeAeHHbI KnnMeHTOm npu  NpoxXoxAeHWu npoueaypbl
NaeHTuduKaummn, fomkeH cooTBeTcTBoBaTb JIOTMHY, MpUCBOEHHOMY KaueHTy u copepkalemyca B MHPOpmaumoHHoW 6ase baHka. JloruH
npucsansaeTca UckatounTenbHo Knnenty. Mpeacrasutento KnveHTa (B T.4. [JJoBepeHHOMY /inLy) JIOrMH He NpucBauBaeTcs.

OAHOpPa30BbIA Naposb — Maposib, MNOCTyNaloWMit Ha Homep MobwuibHoro TenedoHa KnaueHTa, npeAHasHaYeHHbIM ANA OAHOKPATHOroO
MCnonb3oBaHuA (Npu Bxoae B IHTepHeT-6aHK, NOATBEPKAEHUM NNATEXKA, @ TAKKE B UHbIX C/Iy4asX, YCTaHOBAEHHbIX BaHKom).

Maponb — n3BecTHaa T0bKO KnneHTy nocnepoBaTenbHOCTb aidpaBUTHO-UMEGPOBLIX CUMBOIOB, CBA3AHHAA C NPUCBOEHHbIM KaneHTy JIormMHom,
nossosiAtowwan npomssectn AyteHTnoukaumo Knmenta npu ncnonbaosaHun Knmentom MHTepHeT HaHKa.

3. baHK npegocTaBaseT KAWeHTy ycayry AUCTaHUMOHHOIO A0CTyna K cBoMm CyeTam v HaHKOBCKMM yC/lyram € UCMo/Ib30BaHWeM MHTepHeT 6aHKa
NPy HAIMYNN TEXHUYECKOW BO3MOMXKHOCTH.

4. MopkntoyeHne ycnyrn UHTepHeT 6aHK npoussoauTca nocne UaeHTudmKkaumm n AyteHtudukaumm KnveHTa, a Takke BbipaxkeHna KnneHtom
cornacusa ¢ HacToAwmMM MNpaBunamm NyTem COBepLUEHNA KOHKIOAEHTHbIX AeCTBMI B COOTBETCTBMU C MHCTPYKUMAMM Ha CaliTe BaHKa.

5. Ona poctyna K UHTepHeT 6aHKy BaHK BblgaeT KnueHTy BpemeHHbI naponb v JIOrMH. BpemeHHbIt Naposiib MMeeT OrpaHUuYeHHbI CPOK
OeNcTBUA U NpeAHa3HaYeH UCKAOUYUTENBHO A1 NepBOHaYasibHOro BXxoAa B MHTepHET 6aHK M He NMO3BONAET OCYLLECTBAATL MHble OnepaLuu 3a
ncknoyeHnem popmuposanmna Knnentom Mapons. Maponb popmupyetca KAMeHTOM CaMOCTOATE/NIbHO NpU NepPBOM MUCMOAb30BaHUM UHTepHeT
6aHKka. OpHopasoBbli naponb ¢opmupyetca baHkom npu nopave KnmeHTom pacrnopaskeHusa B UHTepHeT 6GaHKe W NO3BO/IAET NPOM3BECTU
AyteHTnduKaumio Knuenta. lNopagok npumeHeHna OpHopasoBoro napona Ana uenei AyteHTuduKkaumm Knuenta B UHTepHeT 6GaHke
onpepensetca BaHKOM CaMOCTOATENbHO.

6. KnveHT cornawaetca c Tem, YTo Mcnonb3oBaHue ero JlornHa u Mapona ABnAeTca Hagnexalwen um goctatouyHon MaeHtuoukaumenr KnneHta
W NoATBEPKAEHMEM NpaBa NPOBOAUTL onepauun no Cyetam KnneHTa, a TakKe Nonb3oBaTbCA APYTMMU yeayrammn MHTepHeT 6aHK.

7. OcHOoBaHMEM ANA NpefoCTaBleHUA YCNyrM nposegeHua onepaunii no Cyetam KnueHta yepes MHTepHeT 6aHK ABNAETCA MONOXKUTENbHAA
NpeHTudukauma n AyteHtuounkaumsa Knnenra.

8. Ycnyra MHTepHeT H6aHK NpefocTaBaseTca B COOTBETCTBUM ¢ Tapudamu. Mpu nposeaeHnn onepauuii no Cuetam Knverta yepes MHTepHeT 6aHK
npumeHatoTca Tapudbl, AeiCTBYIOWME HA MOMEHT NpoBeAeHnA onepauum. CnncaHne cymm onepauuin U KOMUCCUIN 3a NMpoBeAeHNe onepauui
ocywecrenaetca baHkom co CyeTa, C KOTOPOro OCYLLECTBAAETCA CNMCaHNE JeHeXHbIX CPeACcTB No onepauuam. B cnyyae nposeaeHnAa onepaumm
B Ba/lOTe, OTNIMYHOM OT BantoTbl CyeTa, baHK NPOM3BOAMT cnucaHWe (3auMcieHne) cymmbl onepaumm no Kypcy baHka Ha paTy coseplueHus
onepaumu, ycTaHoBNeHHOMY baHKOM AnA AaHHOTO BMAA BafOTbl M TUNA onepauuii.

9. MNpwu nonyyeHnn ot KnmneHta 3anpoca Ha npoBefeHWe onepaunn no Cyety Yepes UHTepHeT 6aHK, BaHK uUcnonHaeT nopyyeHuve KnneHta He
nosgHee ofHoro paboyero AHA, cnepylowero 3a AHem noayvyeHusa ot KaveHTa nopydyeHua. Cnucok Onepauuii, ocyliecTBafembix yepes
MHTepHeT H6aHK, onpeaensetca baHkom u gosoauTtca Ao KnmeHtos yepes MHTepHeT BaHK amn nHbIM cnocobom no ycmoTpeHuto baHka.

10. B cnyyae BbiaBieHUs BaHKOM Ha cTagumu ucnonHeHus 3anpoca KnameHta owmnboK 1/unm oTcyTcTBMA HEOBXOAUMbIX PEKBU3UTOB (LOKYMEHTOB),
HEeCOOTBETCTBUA OMnepaLmm 3akoHoaaTenbcTBy Poccuiickot ®egepauun, 6aHKOBCKUM npasuaam ambo ycnosuam [lorosopa, 3anpoc KnmeHTa He
MCMO/IHAGTCA A0 MOMEHTa nosyvyeHua baHkom oT KnneHTa HeobxoAMMbIX PEKBU3UTOB (AOKYMEHTOB) B nopagke, npefycmoTpeHHom n. 3.7
[orosopa.

11. Bcnyyae HeobxoamMmocT, KanmeHT umeeT npaBo o06patuTbcA B BaHK A1A NOAYYEHMA MUCbMEHHOTO NOATBEPNKAEHMA onepauuu,
nposefeHHoW B MHTepHeT baHKe.

12. KnneHT 0653aH CaMOCTOATE/IbHO OCYLLLECTBAATbL KOHTPOb MCNOHEHWUA BaHKOM 3anpocos.

13. Bcnyyae ecnn onepauua B MHTepHeT 6GaHKe ocyliecTBafeTca € Mcnosib3oBaHvem OAHOPas3oBoro napons, Takue 3anpocbl KnuenTta
MCMOJHAIOTCA MOCNE MONOMKUTE/IbHbIX Pe3yNbTaToB NPOBEPKM cooTeeTcTBuA OAHOPaA3oBOro napons, seefeHHoro KaveHtom, MHpopmaumm,
cofeprKallelica B 6ase gaHHbIX baHKa.

14. NUcnonb3yemble BO B3aMMOOTHOLLEHUAX MeKay CTOpPOHaMM OOKYMEHTbI B 3/1EKTPOHHON dopme, HanpasneHHble KnveHTom B BaHK yepes
MHTepHeT 6aHK, Nocie NONOXKWUTENbHbIX pe3ynbTaToB WaeHTUOUKaumm 1 AyteHTuduKaumm Knmenta B MHTepHeT 6aHKe cyuTatoTca
OTNPaBAEHHbIMW OT MMEHW KAMeHTa M NPM3HAKTCA PaBHbIMU COOTBETCTBYIOWMM OYMaKHbIM AOKYMEHTaM, 3aBepeHHbIM cOBCTBEHHOPYYHOM
noanucbto Knnenta (cumTatotca nognucaHHbimm ACM) M NOPOXKAQIOT aHaNorMYHbIe MM NpaBa U 06s3aHHOCTM CTOPOH Mo HacToawemy [orosopy.
[aHHble JOKYMEHTbI MOTYT CAYKUTb A0Ka3aTeNbCTBOM B CyAe NPW pa3pelleHnm CNOPHbIX CUTyaLMiA.

15. BaHK MMeeT NpaBo OrpaHNYKUTb GYHKLMOHANLHOCTL MHTepHeT 6aHKa ans onpeaeneHHbix KaneHTos u/wuav rpynn KnmeHTos no cobcteeHHOMY
ycmoTpeHuto. Mpu aTom y BaHKa oTcyTcTByeT 06A3aHHOCTb yBeA0MUTL KAneHTa 0 BBEeAEHUM YKa3aHHbIX OFPAaHUYEHNI U UX NPUYNHY.

16. baHK MMeeT NpPaBo YCTaHOBUTb, U3SMEHUTb U OTMEHUTb MaKCMMasibHble U MUHMMAa/bHbIE PadMepbl NepeBosoB B UHTepHeT baHke.

17. KnneHT 0683aH UCKIOYUTD BO3MOXKHOCTb UCMO/Ib30BaHWUA UHBIMU AULAMKU MOBWUNbHOrO TenedboHa, HOMEpP KOTOPOro Mcnonb3yeTcs ANs
npeaocrasneHus ycnyru MHTepHeT H6aHK.

18. KnueHT noaTeep:KAaeT, UTo NPUHATLIA baHKom Yyepes MHTepHeT BaHK 3anpoc paccmatpuBaeTca BaHKOM Kak pacrnopaeHue Ha npoBegeHue
onepaumii no Cuetam KnueHTa, nonyyeHHoe HenocpencTBeHHO OT KnumeHta. baHK ucnonHAeT 3anpoc KiaveHTa B COOTBETCTBUM
C YCTAHOB/IEHHBIMU BHYTPUOAHKOBCKMMUM NpoLLeaypamu.



19. baHK MMeeT nNpaBo 6J0KMPOBaTb AOCTYN K MHTepHeT 6aHKy B C/ly4ae HEOAHOKPATHOrO (40 Tpex pa3s BKAKUUTE/IbHO) HEKOPPEKTHOrO BBOAA
Mapona.

20. B cnyyae ecnm Ha CueTte KaveHTa He0CTaTOYHO COBCTBEHHbBIX AEHEXHbIX CPEACTB A/1A ONaaTbl KOMUCCUI 3a ycayrn UHTepHeT 6aHKa, baHk
MMeeT NPaBo He UCNONHATL 3anpoc KnueHTa.

21. baHK BnpaBe 6e3 06bACHEHUA NPUYMH OTKa3aTb KAKMEHTY B perncrpauum u/vav npefoctaBneHnm 4octyna K UHTepHeT 6aHK.

22. KnneHT cornalwaeTca ¢ Tem, 4To baHK He HeceT OTBETCTBEHHOCTU:

A) 3a HecBOeBpeMEeHHOE WCMosiHeHWe o6s3aTenbcTB No [loroBopy, €cNn Takoe HEUCNOJIHEHWE BbI3BaHO HacTynieHnem ¢opc-marKopHbIX
06CTOATENBCTB, @ UMEHHO CTUXMIHbIX OeAcTBWUIA, BOEHHbIX [AeWCcTBMIM, 3abacToBOK M T.M., NPU YC/AOBMM, YTO JAaHHble OBCTOATENbCTBA
HernocpeAcTBEHHO MOB/AUAAM Ha BbINOJSHEHWE 06A3aTeNbcTB No [lorosopy, W Npu YCA0BUMM NPeAOCTaBNEHUA CTOPOHOM, He BbINOJHUBLLEN
06A3aTeNIbCTB, NOATBEPHKAAOLMX JOKYMEHTOB;

B) B cnyyae ykasaHua KnaveHTom B 3anpoce HEBEPHOTO PeKBU3UTa NiaTexka W/UAM CyMMbl MAaTe)a, a TaKkKe Mo Crnopam W PasHOraacuam,
BO3HMKaOWMM Mexay KaneHTom v nonyvatensamu naatexa, ecim Cnopbl W PasHOrIacuMA He OTHOCATCA K npegoctaBineHunto ycnyr MHTepHeT
6aHKa;

B) 3a kakue-nmbo aBapuu, cbonm uam nepeboun B o6CAYKMBAHWMMK, CBA3AHHbIE C HApyLIeHWAMM B paboTe 06OpyAOBaHMA, CUCTEM MoAauu
3N1EKTPO3HEPTUM W/WUN NNHUIA CBA3K UM CETEN, KoTopble obecneunsatoT PyHKLMOHUPOBaHME UHTepHET baHKa;

I) 33 ywepb u dakT pasrnaweHns GaHKOBCKOM TaliHbl, BOSHUKLIWE BCAEACTBME AOMYCKAa KAMEHTOM WHBIX /L, K UCMOBb30BaHUIO KOMMNbIOTEPA,
MO6UIbHOTO TeledOHa UM UHBIX TEXHUYECKUX CPEACTB, KOTOPbIe MCMO/b3ytoTcA KaneHTom Ana nonyyeHus yenyr MHTepHeT H6aHKa;

[) 3a nocneactsua McnosHeHua 3anpoca KaveHTa, nepepaHHoro B BaHK ¢ ucnosnb3oBaHuem WHTepHeT 6aHKa, B TOM u4uc/ie, B Cayyae
ncnosb3oBaHua MHTepHeT 6aHKa HeyNoJIHOMOYEHHbIMU KAMEHTOM nL@mMu, eC/IM TaKOBOE MUCMO/Ib30BaHWE CTaNo BO3MOXKHbBIM MO HEGPEXKHOCTU
nan ymbicny KnmeHta vam ero ynoaHOMOYEHHOrO MLA@ WAKW BCNeACTBME HapylleHnAa TpeboBaHuii no MHPopmaumoHHoW BesonacHocTM npu
paboTe B IHTepHET baHKe.

E) KnAveHT uMmeeT npaBO CaMOCTOATE/IbHO BPEMEHHO 3abNOKMpOBaTb W BMOCAEACTBMM Pa3bnokMposaTb AOCTyn K MHTepHeT 6aHKy npu
obpaleHnmn B KOHTaKT-LeHTp uan B OTaeneHune baHka. baoknposka KnmeHtom aoctyna K MHTepHeT 6aHKy OCyLLEeCTBAAETCA NOC/Ae Hag/ exalleln
NaeHTudmkaumm n AyteHtuduKkaumm Knvenra.

23. KaneHT cornataetca ¢ Tem, uto baHk npepoctaBnaet ycayrn MHTepHeT 6aHK [0 HACTyNAeHUA caeaytowmx cobbITuii:

A) camocToaTenibHan 610KMPOBKA KAMEHTOM ycnyrn B cOOTBETCTBMM C Nn. «E» n.20 HacToawmx Mpasun;

B) oTKAtoueHus oT ycnyru bBaHkom ¢ npeaBsaputesibHbiM yBegomneHnem KnmeHta 06 oTkaoueHUY;

B) 3aKkpbiTWe CyeTa, C KOTOPOro CMUCHIBAETCA KOMUCCUSA 3a YC/Yry B COOTBETCTBUU C AelCTBYOWMMY Tapudamu.

24. KnueHT obssyeTca:

24.1. Cobntopatb TpeboBaHMA HacToAwmMX MMpaBuA AUCTAaHLMOHHOFO 0BCAYXKMBaAHWUA KAMEHTOB Yepe3 MHTepHeT 6aHK M 3aKoHOAATeNbCTBA
Poccuiickon ®epepaunu.

24.2. YCTaHOBUTb Ha CBOW KOMMbIOTEP M MOOUAbHBIM TenedoH aHTUBUPYCHOE MporpammHoe obecrneyeHne u perynspHo NpousBOAMTb ero
o6HOBNEHNE M 0BHOBNEHWNE APYIUX UCMOb3YEMbIX MPOrPaMMHbIX MPOAYKTOB.

24.3. [ina paboTbl B UHTEpHET HaHKe MCN0ab30BaTb TOIbKO UCNPaBHbIM U NPOBEPEHHbIN HAa OTCYTCTBUE KOMMbIOTEPHBIX BUPYCOB NEPCOHasIbHbIN
KOMMbIOTEP UN MHOE BbIYUCAUTEIbHOE YCTPOMCTBO.

24.4. Mpu coBepLUEHUM ONepaLmii CO CTOPOHHErO KOMMboTepa yoeauTbea, YTO NEPCOHaNbHbIE AaHHbIE U Apyras MHGopmauua 06 onepaLmsax He
COXpaHunaco.

24.5. CobntopaTbh KOHOUAEHUMANbHOCTL MHPOPMALMK, KacaloWehca NOrMHA M naposeid, ncnonbsyemolx B UHTepHeT BaHKe, XpaHUTb TaKyto
MHGOPMaLMIO B HEABHOM BUAE W HEJOCTYMHOM ANA TPETbUX /nL, B TOM YMCNe POACTBEHHMKOB, mecTe. UmeTb npu cebe nHbopmaumio o
KOHTaKTHbIX TenedpoHax baHka.

24.6. He oTBeYaTb Ha 3NEKTPOHHbIE MMCbMA, B KOTOPbIX OT MMeHM baHKka npeanaraeTca NpefocTaBUTb NePCOHasbHble AaHHble, MHGOPMALMIO
KacaloLLyoCA NOFMHA M Napoaei U He cnefoBaTh MO CCbIIKAM, YKa3aHHbIM B TaKMX 9/1EKTPOHHBIX MUCbMax (BKAtoYan ccbliku Ha CanT baHKa);
24.7. B uenax MHGOPMaLMOHHOrO B3aMMOAENCTBUA ¢ BaHKOM MCMONb30BaTb TONILKO PEKBU3UTLI CPEACTB CBA3U (MOBUABLHBIX U CTALMOHAPHBIX
TenedoHoB, GaKCcoB, MHTEPAKTUBHbLIX Web-caitToB/nopTanos, 06bIMHON U 31EKTPOHHOW NOYTbI), KOTOPbIE YKa3aHbl B AOKYMEHTAX, NOAYYEHHbIX
HenocpeacTBeHHO B baHkKe.

24.8. Hu npu Kakux obCcToATeNbCcTBaX He BBOAUTb MHPOPMALMIO O /IOrMHe, naponsx B oTeBeTe Ha CMC-coobuieHunn/E-mail-coobuieHns o6
onepaumax, Kotopble KAneHT He cosepLuan.

25. lMonoxeHna HactoAwmx [paBun MMeOT NPEeUMYLLECTBEHHYIO CWUY MO OTHOLIEHWUIO K NMOJIOMEHUAM aHaNOTMYHbIX pa3fenos Apyrux
[0roBOPOB, 3aKNOYEHHbIX mexay KnmeHtom n baHkom.

26. Ycnyra WHTepHeT 6aHK nNpeaocCTaBNnsfeTca B COOTBETCTBUM C «MHCTpyKuMen KameHTa no WHTepHeT-6aHKy «BsATKa-6aHk Online»y,
pa3meleHHoM Ha Calite baHKa.
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Mpasuna npepgocrasneHna Knnenram ycnyru «CMC nopyueHue»
B AKB «BaTKa-6aHk» OAO

1.1. Hactoawue Mpasuna npegoctasnenna Kaventam ycayrm «CMC nopyueHune» B AKB «Batka-6aHk» OAO (manee no Tekcty — [Mpasuna),
Tapudbl/TapudHblit nnaH/3assneHne o nogxatodeHun yenyrm «CMC nopyvyeHue» M KomnaekcHoe GaHKOBCKOe 06C/NyXMBaHWe NpU3HAOTCA
[Jorosopom o npegoctasneHnn ycayrn «CMC nopydeHue» U ABNAIOTCA HeOTbemM/IeMOW 4acTbio [loroBopa O KOMMNEKCHOM 6aHKOBCKOM
obcnyxuBaHnM GU3NYECKUX NULL.

1.2. Bce, yto He onpegeneHo [loroBopom o npegoctasneHun ycnyrm «CMC nopyydeHue», peryampyeTca 3aKoHOAaTenbcTBOM Poccuitckoin
depepaunn u 6aHKOBCKMMU NPaBUNaMMU.

[Jorosop o npegocrasnennn ycayrn «CMC nopydeHve» cyMTaeTCA 3aKNIOYEHHbIM C MOMEHTa MpUHATMA BbaHkom oT KnveHTa 3asBneHna Ha
nogkntoyeHue ycnyrn « CMC nopyyeHune» n KomnaekcHoe 6aHKOBCKoe obcnyKuBaHue.

2.0BLME NOJTOXKEHUA

2.1. baHk npepocTtasnset KameHTty yeayry «CMC nopydyeHue» npu HaNMUYUU TEXHUYECKOM BO3MOXKHOCTU, Hanuumm y KnneHTa oTkpbitoro Cueta.

C momeHTa 3aKkaouveHua [lorosopa o npegocTtasneHun ycayrn «CMC nopydeHue» baHk npepoctasnset ycnyry «CMC nopyyeHue» Ha HOmep
mobunbHoro TenedoHa KiaueHTa, YKasaHHOro B 3aABNEHUWM O NofkModeHun ycayrin «CMC  nopyveHue» U KOMMieKcHoe 6aHKoBCKoe
obcnyKnBaHue.

KnneHT noartsepkaaeTr, YTO Ha MOMEHT 3akatoyeHuna [lorosopa o npegoctasneHnmn ycayrn «CMC nopyveHue» o3HakoMAeH c PykoBoAacTBOM
nonb3osatens ycnyro «CMC nopyyeHue», Tapudamum baHKa. PykoBoacTBO nosb3osaTtens Ycayru Haxoautca Ha Cainte baHka.

2.2. B MpaBurnax MCNoNb3ylOTCA Caedyolme TEPMUHbI U onpeaeneHna:

MobunbHbit TenepoH — TenedoHHbIN annapaT, NoAAePKUBaOWMIA Npuem n nepegady CMC-nopyyeHui.

Ycnyra — ycayra « CMC nopy4deHue», npegoctaBnaeman KnmeHtam B cootseTcTBmm ¢ MNpasunamu.

Maponb goctyna KYcayre — 3TO Maposib, KOTOPbIM ycTaHaBavBaeTca BaHKkom w ucnonb3yetca B CMC-coobuwenunax ana UaeHtudukaumm
KnuneHra.

2.3. Ycayra npegoctasnfetca KnneHtam, agnatowpmuca Bnagenouamm MobunbHbix TenepoHOB, onepaTopammn KOTOPbIX ABNAIOTCA onepaTopsl,
3aperncTpupoBaHHble Ha TeppuTopun Poccuitickon ®epepaunu.

2.4. MogkKkntoueHre K Ycayre no ogHomy 3asiBNEHUIO O noakatodeHun ycnyrn «CMC nopydeHue» n KomnaekcHoe 6aHKoBCKoe o6cnyKuBaHue
HeckoNbknx HomepoBs TenepoHOB COTOBOI CBA3M HE BO3MOXHO.

3. COOAEPXAHUE YCNYTU

3.1. baHK Ha NMNaTHON OCHOBE, COrNACHO YTBepPXKAeHHbIM Tapudam baHKa, v cydyeTom HacToAwwmx lNpasun, npepoctasnset KnneHty Yeayru
K TEKYLLMM CYETAM, B T.Y. C UCMONb30BAaHUEM MEXKAYHAPOAHbIX 6aHKOBCKMX KapT (ganee — «CyeT») ¢ UCNoNb30BaHMEM MOBWUNBbHOM CBA3W Yepes
CMC-coobueHun (aanee — CMC nopyueHue).

Ycnyra npeaocTaBAfeTca K TEKYLWMM cyeTaM GU3NYECKUX nL.

3.2. Mnatexun cnomolblo Ycayrm moryT ObiTb afpecoBaHbl Kak MNoayyYaTenam nnaTexkel, CMUCOK KOTOpbIX onpegesneH B PykoBoacTBe
nonb3osatena ycnyron «CMC nopydyeHue» (Ha MHPOPMaLMOHHBIX cTeHaax, Ha CailTe BaHKa), Tak W B agpec UHbIX noaydaTenei nnatexen no
peKBM3nTam, NpesocTaBieHHbIM KnneHTom.

3.3. Bce nnatexku B agpec nosayyatenen nnatexxen (ganee — «fnatex») ocywecrsnstorca B santote PO 1 no Cuetam, OTKpbITbIM B BaatoTe PO.
3.4. OnnaTa MNnaTexen ocyLWeCcTBAAETCA C TEKYLUMX CHETOB PpU3NYecKux uL,. baHk dopmupyeT naaTerkHoe NopyyeHue He NO3AHee CaeayioLero
pabouero aHA nocne noctynaeHna CMC nopyyeHus ot KnaveHTa.

3.5. BaHK B pamkax Ycnyru ocywecTsifieT nepesos No UHMULMaTMBe KanMeHTa, nocpeacTBom mobusbHow ceasm yepes CMC nopyyeHus, Cymmbl
Mnatexelt co CueTa KnveHTa B N0Nb3y Noy4YaTens naaTexxen.

3.6. lpeagycmoTpeHHble [MpaBuiamn onepauum COBEPLUAIOTCA NPWU YCIOBUW NPOBEAEHWA WX CY4eTOM JOMNYyCTUMOCTU B COOTBETCTBUM
¢ TpeboBaHNAMM AENCTBYIOLLErO 3aKOHOAATEIbCTBA M HACTOAWMMM MpaBuaamu, NPU HaMUMKM Ha cyeTe KaneHTa AeHeXHbIX CpeacTB B obbeme,
[0CTaTOYHOM A/1A NpoBeAeHuA MNnaTexa n B3MMaHWA NAaTbl 32 NpeAoCcTaBAeHHYo Ycayry.

3.7. MNpwu HepoCTaTKe AEHEXHbIX CPeACTB UK UX OTCyTcTBMM Ha CueTe KnneHTta ana onnatbl Mnatexka n naatbl 3a YCAyry, NOAHaA WAM YacTUYHaA
onnaata 4OKYMEHTOB He NPOV3BOAMUTCA.

3.8. MNpwn otnpaske CMC nopyyeHuna baHKy, B ClyYae HefoCTaTKa AeHeXHbIX CPeACcTB UM UX OTCYTCTBMM ANA onnathl MnaTexa u nnatbl 3a Ycayry,
onnata AOKYMEHTOB He MNpou3BoamMTCa W KAMeHTy Ha cnegyowmii 6aHKOBCKMI pabounii geHb BaHkom oTnpasnsetca CMC-yBesomieHue
onpeaeneHHoro popmara, ykasaHHoro B PykoBoacTtee nonb3osatens ycayro «CMC nopyyeHue». Mocne nononHeHus cyeta, KnMeHT gonxkeH
BHOBb oTnpasuTb CMC nopyyeHune baHky Ha onnaty lMnatexa.

3.9. B cnyyae ecnm nocne otnpasku CMC nopyyeHua baHKy Ha onnaTy MnaTexka He NpUWAO yBegoOM/IeHMEe O NPUHATUM baHKom TpeboBaHuA
K ucnonHeHuto, KnueHt 06A3aH yTOUHWTb cTaTyc nepeBofa B baHke. TosbKO nocne cornacoBaHMA ¢ baHKOM KAMeHT MoKeT oTnpaBuTb
nostopHoe CMC nopy4yeHue Ha onnaty lNnatexa.

3.10. MNopyyeHuns KnneHta nepepgatotcs U npuHumatotca baHkom B Buge CMC nopydyeHuii 6e3 nx nocnegytowero npeacTaBieHns Ha 6ymarkHOM
HocuTene. MNonyyeHne BaHkom nopyyeruii B Buae CMC nopyyeHunit, Hanpaeaaembix ¢ Homepa MobuabHoro TenedoHa, ykasaHHOro B 3aaBneHnn
o npegocTasneHnn ycayrm «CMC nopydeHue» M KOMMieKcHoe 6aHKoBCKoe ob6cny»KMBaHWe, paccmaTpuBaeTcAa baHKOm Kak nonydyeHue
pacrnopaXeHuin HenocpeacTBeHHO OT KnnenTa.

3.11. OtnpaBka KnueHTOom B bBaHK nopyyeHuit BBuge CMC nopyveHuit onnaumsaetrca KAMEHTOM camMoOCTOATE/IbHO B paMKax [A0roeopa
C OnepaTopom MobU/IbHOW CBA3MK.

3.12. CTOpOHbI MPU3HAIOT B KayecTBe eAMHON LWKaabl BpemeHn npu pabote cycayron «CMC nopydeHue» mectHoe BpemMA. KOHTPO/IbHbIM
ABNAGTCA BPEeMA CUCTEMHbIX YacoB annapaTtHbIX cpeacts baHka. CTOPOHbI YCTaHOBWUIM, YTO MOMEHTOM NOoJyYeHUA baHkom nopydeHua KaveHta
B8 Buge CMC nopyyeHun, ABNAETCA TeKyllee BpemMsA MO CUCTEMHbIM Yacam baHKa B MOMeHT nomeuieHus MHGOPMaLMM B apXMB BXOAALLUX
Co0bLLEeHNI.



3.13. UcnonHeHne BaHKom nopy4yeHuit KnveHTa, ocywecTeanetca B paboyee Bpemsa baHka, npu aTom pabounmm aHamM BaHKa cumTatoTca AHU
C NoHefeNbHUKA NO NATHULY, He BKIIOYAA BbIXOAHbIE W NPa3fHUYHble. HencnonHeHHble B YKa3aHHbIN NMPOMEXKYTOK BPEMEHWU PacropAMKeHuA
KnuneHTa, noanexaT MCNONHEHUIO B 6MKanwmnii paboumnii geHb baHKa.

3.14. B cnyyae BO3HMKHOBEHUA 06CTOATENBCTB HENPEOAOIMMOM CUJIbl, K KOTOPbIM OTHOCATCA CTUXMIAHbIE 6eACTBUA, aBapUK, NOXKapbl, MaccoBble
becnopaakn, 3abacToBKM, PEBO/OLMKN, BOEHHble AEWCTBMA, NPOTUMBOMpPAaBHblE AENCTBUA TPETbUX /WL, BCTYMJIEHWE B CUNY 3aKOHOAATENbHbIX
aKTOB, NPaBUTE/NIbCTBEHHbIX MOCTAHOBAEHWUIA U PACMOPAXKEHUI TOCYAAPCTBEHHbIX OPraHOB, MPAMO WM KOCBEHHO 3anpeLalowmx uam
NpPenaTcTBYIOWMX ocyliecTBneHnto CTopoHamu cBoux OYHKUMI no HacToAwmum [paBuiam, U UHbIX OOCTOATENbCTB, He 3aBUCALMX OT
Bo/ien3sbaABneHnA CTopoH, CTOPOHbI NO HacToAwMM lMpaBunam ocBobOXKAATCA OT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHWE WKW HEHaA/exallee
MCNOJIHEHWe B3ATbIX Ha cebs 0b6sA3aTenbCTB.

3.15. B cnyyae oTtnpaskn CMC nopydeHus BaHky Ha onnaty ycayrn B nepuopg, ¢ 18—-00 go 24-00, BaHK ocTaBaseT 3a coboi NpaBo NPUHATL
K ucnonHenmtio CMC nopyyeHue KnumeHTa Ha cnegyowmii pabounit geHb, COOTBETCTBEHHO oOnJata [OKYMeHTa, cornacHo [pasuiam,
NPOun3BOAMTCA Ha Caeayowmii pabounii AeHb baHKa.

3.16. MaKcMmanbHana cymma, oTnpasBasemas B afpec O4HOro nosyyatens nnatexken ogHum CMC nopydeHuem (Ha cyeTa, OTKPbITbie B APYrMX
KpPeauTHbIX OpraHu3aumax), He moxkeT bbiTb 6onee 15000 pybneit. MakcMmanbHaa Cymma, OTNpaBAsemas B agpec O4HOro nonyyaTens
nnartexel, KoTopblil obcnyxuBaeTca B baHke, ogHum CMC nopydyeHuem (BHYTPMGAHKOBCKOE NepeyucneHne), He MOXeT 6biTb 6onee
100000 pybneit.

3.17. MaKkcMmanbHoe KO/IMYecTBO NiaTexel B agpec o4HOro nosyyatens KnmeHtom He 60/1ee 04HOrO NaaTexa B AeHb.

3.18. Bcanyyae ecam K Cuety Kaptbl KnmeHTta yctaHosneH PacxogHbli numut, BaHK B pamkax Ycayru OCylLecTBAAeT M3MEHeHMe pasmepa
Pacxo4HOro AMmuTa no nHMumMatTuee KaneHta nocpeacteom mobunbHow cesasun yepes CMC nopyyeHums.

CMC nopyyeHune 0b6a3aTeNbHO [0/KHO COAEPMKATD KeNaemblil pasmep PacxogHOro iMmuTa.

Mpun HeobxoanmocTn KnneHta nsmeHATb pasmep PacxofHOro IMMMTa, YCTaHOBAEHHOTO K pasHbim CyeTam, TO K Kaxaomy CueTy noanucbiBaeTca
oTAeNbHOE 3asaB/IeHMe O NpeaocTasaeHnmn ycayrn «CMC nopydeHue» U KomnaekcHoe 6aHKOBCKoe 0b6CyKMBaHME.

baHk BnpaBe He yBesnyMBaTb pasmep PacxogHoro aMmuTa Ao Kesnaemoro pasmepa PacxoAHOro IMMMTA Ha OCHOBAHWMAX, MPeAYyCMOTPEHHbIX
a63.15 n.2 u/vnm n.3.6 fjorosopa 06 ycTaHOBNEHUM KPEAUTHOTO IMMUTA.

Ecnun pasmep kenaemoro PacxogHoro iMmuTa npesbiwaeT pasmep JInmuTa 3a0/1KEHHOCTH, onpeAeneHHbI Ha MOMEHT yCTaHOBAeHUA BaHkom
PacxogHoro numuta, To baHK ycTaHaBauBaeT PacxoAHbI AMMUT, paBHbIA KpeauTHOMY AMMUTY, onpefeneHHOMY Ha MOMEHT YCTaHOBNEHUA
baHkom PacxogHoro ammuta K Cuety Kaptbl KaneHnra.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINONHEHWE WY HEHaa/1exKallee BbiNOHEeHNe 06:A3aTenbeTB No HacToAWwmMM MNpaBunam, BMHOBHaA CTOPOHa HeceT OTBETCTBEHHOCTb
B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAaTeNbcTBOM Poccuiickolt ®epepaumm.

4.2. baHK obAa3syeTca:

4.2.1. NMpuHMMaTb K UCMONHEHUIO NOCTynMBLLUME OT KnneHTa nopydeHusa, odopmieHHble M nepenaHHble B baHK B cooTBeTcTBUM C MpaBuaamu
1 PykoBoacTBOM nonb3osaTens ycayroin «CMC nopyyeHune».

4.2.2. He ncnonHATb noctynueluMe oT KaveHTa nopyyeHusa, opopmieHHble C HapylleHnem TpeboBaHMI AelCTBYIOLLEr0 3aKoHOAATeNbCTBa
Poccuiickoii ®epepaumm, HOpMaTUBHbIX AOKYMeHTOB baHka Poccuu w Hactoawwmx [Mpasun, PykosoacTBa nosb3osatens ycayro «CMC
nopyyeHue» n [lorosopa.

4.2.3. Mo TpeboBaHWiO KaveHTa B TeyeHMe [ABYX paboumx AHell C MOMeHTa Mojauu 3asBieHusA, NpeaocTaBuTb KaneHTy KBuTaHuuuM 06
onnayveHHbIX ycnyrax. nata 3a npegocTaBneHne KBUTaHLMI B3umaeTca cornacHo Tapudam baHka.

4.3. baHK umeeT NpaBo:

4.3.1. MNo pelleHWO YNOJIHOMOYEHHOTO OpraHa MpeKpaTUTb NpefocTaBleHWe YCayru B Ciyvyae HapyweHus KaneHTOM cBOMX 06A3aTenbCTs,
NPUHATBIX B COOTBETCTBUM ¢ Mpasunamu, 6e3 ysegomnerus KnueHTta, 4To He BneuyeT 3a coboil npekpalieHuwe ob6asatenbcTs KnneHta no
BO3MelLeHNIo baHKy nnaTbl 3a NpegocTasieHne Ycnyrm, BO3HUKLLEN NO AaTy NpeKpaLlleHna npeAocTaBaeHna Yeayru.

4.3.2. MpekpatnTb nNpegocTasieHne YCAyrn u coBeplueHWe onepauuit, npeaycMoTpeHHbIX lpaBuaamu, € HanpasneHnem Ha Mob6WAbHbIN
TenedpoH KnameHTa cCOOTBETCTBYIOLLErO yBEAOMJ/IEHWA, B C/lyyae HeAOCTaTOYHOCTM CPeacTB Ha cyeTe KnneHTa Ha MOMEHT CrMCcaHWA naaThbl,
yKa3aHHOW B HacToAwwmx MNpasunaax, 40 NOJHOTO ee NoraleHus.

4.3.3. Otkasatb KnueHTy B npueme oT Hero CMC nopyyeHua Ha nposefeHwe onepauumu no cyety KnneHTa B Cayvasx, yCTaHOBJEHHbIMMU
Mpasunamu.

4.4, baHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboToCnocobHOCTb 060PYA0BaHUA M NMPOrPAMMHbBIX CPEACTB TPETbUX /UL, NOBAEKLIME 33 CODOOM HEBO3MOXKHOCTb A0CTyna KaveHTa
K nofyyeHuto Ycayr nocpeactsoM MOOUABHOM CBA3M M BO3HUKLIME B pe3ynbTaTe 3afepiKKM B OCYLLECTBAEHUMM nnaTexen KnueHta wnm
nony4yeHnn MHGOPMaLIMOHHbBIX U pacyeTHbIX Ycayr.

4.4.2. NocnepctBua wcnonHeHusa nopydeHna KnueHTta, nepegaHHoro B baHK c HoOmepa MobunbHoro TenedoHa, yKkasaHHOro B 3aABieHMU
0 npegocTaBneHnn ycayrn «CMC nopyyeHue» U KOMnieKcHoe 6aHKOBCKOe 06C/yKMBaHME, B TOM YNC/e B C/1y4ae Ucnonb3oBaHua MobunbHoro
TenedoHa KnmeHTta HEYyNOAHOMOUYEHHbBIM INLLOM.

4.4.3. Yuwepb, BO3HUKLIMI BCAeACTBUE yTpaThl UAK nepegaun Knventom cobctseHHoro MobunbHoro TenedpoHa, Mapona goctyna K Yenyre, BHe
33aBUCMMOCTM OT NPUYNH, HEYNONHOMOYEHHbIM NNLAM.

4.4.4. YperynmpoBaHue npeTteHsnit KnmeHTta c nonyyatensmu nnatexen ykasaHHbiMK B PykoBoacTee nonb3osatens ycayron «CMC nopyveHue»
1 MHBIMU NOY4aTENAMM NNATENKEN, PEKBU3UTBI, KOTOPbIX NpeacTaBieHbl KAMeHToM, No Bonpocam HEOHOCHOBAHHOTO NEPEYUCIEHUS AEHEKHBIX
CpPeACTB Ha UX cyeTa no BuHe Knnexta.

4.4.5. Yuwepb v ¢pakT pasrnaweHna 6aHKOBCKOW TaliHbl, BO3HUKLUME BCAEACTBME AOMYCKa KAMEHTOM TpeTbUX L, K Ucnonb3oBaHuio MobunbHoro
TenedoHa, HOMep KOTOPOro yKa3aH B 3aaBAeHUMN O nNpeaocTaBneHnn yenyrn « CMC nopyyeHre» n KomnnekcHoe 6aHKOBCKOe 06cnyKunBaHue.
4.4.6. BO3MOKHble HapyLleHUA KOHPUAEHLMANBHOCTH NepeAaBaemoii MHGOPMaLMKM B CETAX MOBUIBHOM CBA3MU.

4.5. KnueHT obasyetcsa:

4.5.1. Cobntogatb ycnoBua npeaoctaBieHns baHkom Ycayru.

4.5.2. YnnaumBaTb baHKy nnaTtbl, B TOM 4YMC/ie BO3HUKLIME A0 AaTbl MPeKpalleHMAa npepoctaBneHva Ycayru, 3a npegoctasneHve Ycayrm
B NOPALKE U pasmepe, ycTaHOBAEeHHbIMU Mpasunamm n Tapubamm baHKa.

4.5.3. CamocToATeNbHO YyperyanpoBaTb MNPETEeH3UW C yKa3aHHbIMW B PykoBoacTse nosb3osatens ycayron «CMC nopyvyeHue» U UHbIMU
nosy4yaTenamun nnaTexkeln, PeKBU3WUTbI, KOTOPbIX MpeacTasieHbl KaMeHTOM no Bonpocam HeobOCHOBAHHOIO MepeyucieHUsa MaaTexen B UX
aapec.



4.5.4. CamocTonTenbHO obecneymBatb 3almTy cBoero MobuabHoro TenedpoHa, HoMep KOTOPOro yKasaH B 3asBNEHMU O NPeLoCTaBNeHUM YCayrn
«CMC nHbopmMHpoBaHME», OT HECAHKLMOHUPOBAHHOIO A0CTYNa (MCNONb30BAHUA) TPETHUX /INLL U BUPYCHbIX aTaK.

4.5.5. CamocToATenbHo obecneumBatb 3alwmTy Mapons poctyna K Ycayre, KOTOpbI yKasaH B 3afBAeHWM Ha nogkatodeHne ycayrn CMC
nopy4eHue u KomniaekcHoe 6aHKOBCKOe 06CNyKMBaHWUE, OT HECAHKLMOHMPOBAHHOIO A0CTyNa (MCNob30BaHMA) TPETbUX UL,

4.5.6. Mpun n3smeHeHMM Homepa mobunbHOro TenedpoHa NpeacTaBUTb BaHKy 3aaBAEHUE HA U3MEHeHMe Homepa MobuabHOro TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAepKaHUe 3anpocoB M NOPYYeHU, nepeaaHHbix B baHk ¢ Homepa MobuabHoro TenedoHa KnneHTa.
4.6. KnveHT nmeet npaso:

4.6.1. B cnydae BO3HUKHOBEHMA Y KNMEHTa NpeTeH3nid, CBA3AHHbIX C NPUHATUEM UM HEMPUHATUEM WU/UAWN UCTIONHEHUEM WU HEUCTIONHEHUEM
3anpoca M/uUanM nopyyeHusa, HanpasuTb B baHK MOTMBMPOBaHHYIO MWCbMEHHYIO MNpeTeHsuto. baHK paccmartpuBaeT npeteHsuu KaueHTos
B TEYEHWE OAHOro MecAua C AaTbl MOAy4YeHUA npeTeH3uu. [pu HEeBO3MOMKHOCTM pa3pelleHuna pPasHOMacuin crnopbl paccmaTpuBaloTcA
B YCTAHOB/JIEHHOM 3aKOHOM MopAKe.

4.6.2. MNony4atb OT BaHKa KOMUM NAATEXHbIX AOKYMEHTOB Ha ByMa)KHOM HOcUTene Mo onepauusam, CBA3AHHbIM C NepeyYncieHnem naatexen
B afpec noJsiyyaTenein nnaTexew, ykasaHHbix B PykoBoactee nosb3oBatena ycayro «CMC nopydeHue» M UHbIMW MOydaTeNaMn NaaTexen,
PEKBU3UTbI, KOTOPbIX NpeacTaBaeHbl KnneHTom, B cOOTBETCTBMM C Tapudamu baHka.

5. MOPAAOK NOAKNIOYEHUA, OTK/TIOYEHUA YCIYTU

5.1. MogkntoyeHne Ycayrn nponsBoAnUTCA Ha OCHOBaHWM 3aaBneHunA o npeaocTasaeHnn yenyrn «CMC nopydeHme» n KomnaekcHoe 6aHKoBCKoe
obcnyRunBaHue.

N3meHeHWne u oTKkAtoueHne Ycnyrn npounssoamtca CotpygHukom B OTaeneHnn baHka Ha OCHOBaHMM JOKYMEHTA, yA40CTOBEPAIOLLEro MNYHOCTb
KnuneHta n 3aasnenus.

5.2. 3ameHeHWe nnn oTkaoueHne YCayrn nponMsBoaMTCA He No3aHee cnegytowero paboyero gHA co AHA npuema oT KnneHTta 3aaBneHus.

5.3. B cnyyae yTpaTtbl nogkatodeHHoro K Ycnyre MobunbHoro TenepoHa, SIM-KapTbl npegoctasieHve YCAyru Ha AaHHbIi Homep mobuabHoro
TenedoHa KnmeHTa, ykasaHHOro B 3asaBaeHUMN 0 nogKaoyeHumn yenyrn «CMC nopydeHne» MoKeT BbiTb NPEKpaLLeHO Ha OCHOBAHWUM 3aAB/eHUA
Knunenra.

5.4. Mpu npeKpaLlLeHnn oKazaHWa YCNyru yaepkaHHas exxemecayHas aboHeHTCKaA naaTa BO3BPATy HE MOA/EKMUT.

5.5. [1na nosTopHOro nogkntoyeHusa Yeayrn Knnenty Heobxoammo obpaTtutbca B OTaeneHne baHKa A/A 3anonHeHUA HOBOro 3asBneHUA Ana
noakntodeHua yenyrm « CMC nopyyeHve» u KomnnekcHoe 6aHKoBCKoe obcayxunsaHue.

5.6. Ycnyra MoxeT 6bITb OTK/NOUYEHa HAa OCHOBaHUK 3aaBneHus KaveHTa.

5.7. Ycnyra He NoAKNOYAETCA B C/ly4ae OTCYTCTBMA Ha CyeTe AeHEXHbIX CPeACTB, HEOBXOAMMBIX A1 ONAAThl EXXeMeCAYHON abOHEHTCKOW NaaThl.
5.8. B cnyyae 3akpbiTua cyeTa KnneHTa, c KOTOPOro NPOU3BOAMTCA CNUCaHWe NAaThl 3a Ycayru baHka, M/uam 3akpbiTUA BCEX CYETOB, MO KOTOPbLIM
npegpoctasnsetca Ycnyra, BaHk npekpallaeT B 04HOCTOPOHHEM nopAaKe npeaoctasaeHue Ycnyru, 6e3 ysegomnenmna Knnexra.

5.9. baHK BnpaBe OCYyLWECTBAATb aBTOMaTU4YecKoe OTKAloYeHue Ycayrn y KaneHta, B Cayyae OTCYTCTBMA OCYLECTBAEHMA NiaTexen Ana
nepeyncaeHunn B agpec nonaydatenen nnatexxen 1 (0OamH) roa v 6onee.

6. NOPAAOK B3UMAHNA KOMUCCHUN 3A NPEAOCTAB/IEHUE YCNIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnneHTa 6e3 AONONHUTENBHOTO/-bIX PacnopsaxeHus/-ui (3apaHee AaHHbIN akULenT) co cyeTa KnneHTa, Homep
KOTOPOro yKasaH B 3aAB/IeHMM 0 NoAkAoueHnn yeayrin « CMC nopyyeHune» n KomnaekcHoe 6aHKOBCKoe obcnyxKuBaHue, cregytolme naatbl (npu
nx Hannuum B Tapudax baHka):

6.1.2. pasoBas nnaTa (npu ee Hannumm B Tapudax baHKa) 3a noaxntoueHune K Yenyre — Banmaetca baHkom B cootseTcTBum ¢ Tapudamu baHka
eJMHOBPEMEHHO B AeHb Hayana npesfocTasneHna Ycayru;

6.1.3. exxemecayHaa aboHeHTCKaa nniata (Npu ee Hannumm B Tapudax BaHKa) 3a npepocTaBneHune Ycayrn Bavmaetca baHKOm B COOTBETCTBUM
¢ HacToAwwmmuM Mpasunamm n Tapudamum baHKa, B KOTOPbIX ONpeaeneHa NepuoaAnYHOCTb ynaaTbl AAHHOM NAaThI.

6.1.4. nnaTa 33 KawAbli NpoBeAeHHbIN nnatex KnueHTa (npu ee Hanuuum B Tapudax baHka) B agpec nosyyaTens naatexen — B3MMaeTca
baHKom B cooTBeTCcTBMM € HacToAWwmMM Mpasunamm n Tapudamm baHka, B KOTOpbIX onpeaeneHa NepMoaMYHOCTb YNAaTbl AaHHON NAAThbI.

6.2. MNpn HepocTaTke cpeAcTB Ha cyeTe KnveHTa Ana cnvcaHuA NaaTtel NpegocTaBiaeHne YCNyru npekpalwiaeTca B NopAfKe, YCTaHOBNEHHbIM
Mpasunamu.

7. NMPOYUE YCNOBUA

7.1. Niobble nameHeHUs u/munn gononHexus B Mpasuna n/mam Tapudbl ¢ MOMEHTA BCTYMAEHUA UX B CUAY PaBHO PaCMpOCTPaHAIOTCA Ha BCex
nonb3ytowmxca Ycnyroh KnnMeHToB, B TOM 4MCne Ha TeX, KTO Hayan nonb3oBaTbCcA YCAyroh paHee pAaTbl BCTYNJIEHUA COOTBETCTBYOLLErO
U3MEHEHUA B CUNy.

7.2. KnneHT cornaceH cTem, 4TO CnucaHue nnaTexkelt baHKOM NPOM3BOAMTCA MpPWU YC0BMU COOTBETCTBMA TEKCTa oTrnpaBasemoro um CMC
nopyyYeHna no ykasaHHomy ¢opmaty. B cnyyae BO3HMKHOBEHMA BOMPOCOB, CMOPOB O pasmepe, HasHauyeHWUM nnaTexka, KnueHt obpalyaetca
K HemocpeaCTBEHHOMY MOAyYaTeNto naaTexa.



lpunoxceHue Ne 9
K [lJo2o8opy 0 KoMnaeKcHOoM 6aHKOB8CKOM

ob6cnyxcueaHuu pusudeckux auy
8 AKb «Bamka-6aHk» OAO

06w me ycnoBuaA OTKPbITUA, 06CNyKMUBAHUA U 3aKPbITUA BAHKOBCKMX BKNAA0B GpU3MUECKUX NuL,
B AKB «BaTKa-6aHKk» OAO B pamMKax AUCTaHLMOHHOIO 06CNyXMBAHUA KNUEHTOB Yepe3 NHTepHeT-6aHK
(aanee — «O6LWMe ycnoBMA OTKPbITUA, 06CAYKMBAHUA U 3aKPbITUA BKNAA0B PU3MUECKUX aul,
pa3meLeHHbIx Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEAENEHUA

BKnapHoI cueT — cyeT, oTKpbIBaeMblit BaHKoM Ha umsa KnveHTa B pybaax Poccuiickoin deaepaummn ans ydeta cymmol Bknaga.

Bknap — aeHexHble cpeactsa B pybasax Poccuitickon ®enepaunmn, pasmeltaemble KaineHTom B baHKe B Lensx xpaHeHUs, NoayvyeHma 40X0408 Ha
YCNOBMAX, YCTaHOB/IEHHbIX [paBunamu pasmeLleHuns BKAaga GU3MUECKoro AnLa Ha AaTy OTKPbITMA BKkiaga B pamkax 3akatoyeHHoro [orosopa
6aHKOBCKOTO BKNaAa, pasmeLleHHoro Yyepes MHTepHeT-6aHK».

MpaBuna pasmelieHua BKAaga PpU3MUECKOro nua — YCTaHOB/EHHble BaHKOM yCcnoBUA pasmMelleHUA AeHEeXHbIX CPeACTB B OTAE/NbHbIN BUA,
BK/Maga GpU3MYECKUX NnL, coaeprKalime OCHOBHble MapameTpbl NpuHMMmaemoro Bknapa. MNpaBuna pasmelleHuA BKAaga pusmyeckoro nuvua
pa3meLLaloTCA 417 03HAKOMIEHUA Ha MHPOPMALMOHHDBIX cTeHAax B OTaeneHmax baHka n Ha CaiTe baHka.

[AononHuTenbHbIM B3HOC — [eHeXHas Cymma, BHOocMmana KnveHTom BO Bknag nocne BHeceHWA mepBOHayasbHOW CyMmbl Bknaga npu ero
OTKPbITUW B COOTBETCTBMM C [JOroBOpOM HaHKOBCKOrO BK/1aA4a, PasMeLL,eHHOro Yepes MHTepHeT-6aHK.

MoaTBepaeHMe pasmelieHUs GpUsMYecKum nnuom 6aHKoBcKoro BKknaaa B AKb «Batka-6aHk» OAO (panee no tekcty — MoarsepkaeHue
pasmelleHUa BKNaja) — LOKYMEHT YCTaHOBNEHHOW BaHKOM ¢opMmbl, COCTaBNAEHHbI Ha ByMaxKHOM HocuTene WU/UAn B 3NEKTPOHHOMI dopme,
yaocToBepaowmnin GakT BHeceHUA KNMEeHTOM M NPUHATUA BaHKOM AeHEXKHbIX CpeacTB.

1. OBLLME YCNIOBUA

1.1. HactosAwwe ObLMe yCNOBUA OTKPLITUA, 0O6CIYKUBAHWA U 3aKPbITUA BAHKOBCKUX BKAALOB GU3NYECKUX UL, pa3MeLLeHHbIX Yepes MHTepHeT-
6aHK, yCTaHaBAMBAOT MOPALOK W YCNOBUA NPUBNEYEHUS W PAasMELLEHUA AEHEXHbIX CPEACTB Ha BKNaZHOWM cyeT B pamKax AWUCTAHLMOHHOrO
o6CnyKMBaHMA KAMEHTOB Yepe3 MHTepHeT- 6aHK, HauucneHue npoueHToB Mo Bknaay, BbinnaTbl BKkNaga W HauMCAeHHbIX MPOLLEHTOB
W perynmpytoT OTHOLIEHMA, BO3HMKAlOLWME B CBA3WM CITUM Mmexay KaveHTOom u baHKOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depepauymm.

1.2. Hactoawume Obuwpme ycnoBms OTKPLITUA, 06CNYKMBAHUA U 3aKPbITUA BAHKOBCKMX BKNAA0B GUIMYECKUX NNL, pasMeLLeHHbIX Yepe3 MHTepHeT-
6aHk, MpaBuna pasmelleHns BKAaga ¢dusmyeckoro avua npusHatotca Jorosopom 6aHKOBCKOro BKAaAa, pasMelleHHoro yepes MHTepHeT-6aHK,
ABNAIOTCA YacTbto [Jorosopa.

1.3. PasmeweHHbIVi Bknag no [oroBopy 6aHKOBCKOro BK/Aafa, pasmelLeHHOro Yyepes UHTepHeT-6aHK, cTpaxyeTca B MopAaAKe, pasmepax M Ha
YCNI0BUSAX, KOTOpble ycTaHOBNEHbl PenepanbHbiM 3aKoOHOM OT 23.12.2003 r. Ne 177-d3 «O cTpaxoBaHWUM BKAALOB PU3MYECKMX AuL, B BaHKax
Poccuiickoit ®epepaumm».

1.4. KnuneHT 0bAasyeTca HesameanUTeNIbHO NpefocTaBaATb baHKy MHPopmauuio 06 UsMeHeHMAX B NpeacTaBIeHHbIX NPU 3akatoueHun lorosopa
6aHKOBCKOTrO BKNaga, pasmelleHHoro Yyepes MHTepHeT-6aHK, cBegeHmnax (pamuamm, MMeHun, oT4ecTBa, agpeca perncrpauum, NoYToBoro agpeca,
BMAA W PEKBU3UTOB JOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTb KAMEHTa U T.M.), @ TaKXKe KOMUU NOATBEPNKAAIOLLMX COOTBETCTBYIOLLME USMEHEHUSA
AOKYMeHTOB (KAMeHT yBegoM/IEH O TOM, YTO HEBbINOJIHEHWE UM HEHag/exKallee BbINO/IHEHUE MM Ha3BaHHOM 06A3aHHOCTM MOXKET B C/lyvae
HacTynieHus B oTHoweHun baHka npegycmoTtpeHHoro PepepanbHbim 3akoHOM oT 23.12.2003 Ne 177-93 «O cTpaxoBaHUM BKAA[08B GU3MYECKMX
nuy, B 6aHKkax Poccuitickoin ®epepaumm» CTPaxoBOro cnyyan noenedb ana KnameHTa HeraTMBHbIe NOCNEACTBUA, B YaCTHOCTU: YBEIMYEHNE CPOKOB
paccmoTpeHua TpeboBaHMA KaueHTa o0 BbinnaTe CTPaxoBOrO BO3MELLEHMA MO BKAAZy, OTKas B TaKOW BbiMaaTe MNpuM HEBO3MOXKHOCTU
naeHTudmKaummn FocyapcTBeHHOM Koprnopaumeit «AreHTCTBO Mo CTPAax0BaHUIO BKNAA0B» IMYHOCTU KAneHTa u T.n.).

2. PASMELLEHUE BKNAOA

2.1. KnneHT BnpaBe 3akaouuTb [oroBop 6aHKOBCKOrO BK/aAa, pasmelleHHoro 4yepes WMHTepHeT-6aHK, nyTem HanpaBneHus 3anpoca Ha
pasmelleHune BKNaga ¢ ucnonbsoBaHnem MHTepHeT HaHKa.

2.2. Ana odpopmnenuna Brknapga KnveHt popmupyet B MHTepHeT-baHKe 3anpoc Ha pasmelleHne BKNaga yepesd MHTepHeT-6aHK, comepKalimii
MHdOopMaLmio 06 OCHOBHbIX YC10BUAX BKNaaa, @ UMEHHO: CyMMa BKAaga, CPOK BKNAAa, U UHbIE YCNOBKA pasmMelleHns Bknaaa.

2.3. 3anpoc Ha pasmelleHWe BKnaga depe3 MHTepHeT-6aHK dopmupyeTca nocpencTBOM Bbi6GOpa COOTBETCTBYHOLWMX ONUMIA B MHTEpdeiice
MHTepHeT-H6aHKa noce ycnewHoro NpoxoxaeHna AyteHTudukaumm n UaeHtmomnkaumm.

2.4. KnueHT BblpaxaeT cornacve ¢ O6WMMM YCNOBUAMM OTKPbLITUA, OBCNYXKMBAHMA W 3aKpbITUA OaHKOBCKUX BKNAZ0B GU3MYECKUX AuL,
pasmeLleHHbIX Yepe3 MHTepHeT-6aHK, n MNpaBunamn pasmelleHna BkNaga eusmnyeckoro anua yepes MHTepHeT-6aHK € NpUMeHeHWeM cpeacTs
AyTeHTuduKaunm n UaeHtndukaumm.

O6Lue ycnoBuA OTKPbLITUA, OBCYKUBAHMA U 3aKPbITUA HAHKOBCKUX BKNAA0B GU3MUECKUX UL, pasMELLLeHHbIX Yepe3 UHTepHeT-6aHK, Mpasuna
pasmMelleHnAa BKNaga Gu3MYECKOro Auua, NPOTOKOA NpoBefeHuA onepaumit B UHTepHeT-6aHKe, NOATBEPNKAAIOWMIA  KOPPEKTHYIO
NaeHtndukaumio n AyteHtudurkaumio KnveHta m cosepeHne KaneHtom onepaumii B UHTepHeT-6aHKe MO NepeyncrieHnto AeHeXHbIX CpeacTs
Ha BKN1aHOW CYeT, ABNAIOTCA AOKYMEHTaMM, NOATBEPHKAAOWMMM BONen3baBaeHUe KaneHTa 06 oTKpbiTUM BKrnaaa.

2.5. KNIMeHT B peXknme peanbHoOro BpemMmeHu nocpeacTsom MHTepHeT-6aHKa CMOKET yBUAETb MHOOPMALMIO O pasmelLeHHOM Brnaae.

2.6. B cnyyae HeobxoaumocTn KnneHT umeeT npasBo obpaTuTbea B baHk ana nonyyerua MoaTeepKAeHNA pasmeLleHna BKNaaa.

2.7. O6wue ycnoBua OTKPLITUA, 0BCNYKMBAHMA M 3aKPbITUA GAHKOBCKUX BKAAZ0B OU3MUECKUX AWL, pasmelleHHbIX yepe3 MHTepHeT-6aHK,
noaTeepxaeHHble KaneHtom vepes UHTepHeT BaHK, 1 MoaTeepkaeHne o pasmelleHnn Bknaga ABAAIOTCA JOKYMEHTaMM, NOATBEPKAQIOLLMMU
3akntoveHne [orosopa 6aHKOBCKOro BKNaga, pasmelleHHoro yepes MHTepHeT-6aHK. Mpu 3TomMm nucbMeHHas ¢opma gorosopa H6aHKOBCKOro
BKNaZa cuMTaeTca cobnogeHHoM B cooTBeTCTBMM € M.2 CT. 434 MpaxaaHcKoro Kogekca Poccuiickont depepaumu.

2.8. MepeyeHb BNAOB Bknagos, oTKpbiBaembix Yepes MHTepHeT-6aHK, pasmelyaeTtca Ha CaiTe baHKa. B oTaenbHbIX permoHax obcnyKuBaHuA
BaHKa onepauma oTKpbITMA Bknaga yepes MHTepHeT-6aHK MOXKeT 6bITb HEAOCTYMHA MO TEXHUYECKUM NPUYMHAM.

2.9. KameHTom OoTKpbIBatoTCA BKnagbl TONbKO Ha cBoE MMA.



2.10. Mpaswuna coeplueHusa onepaumii no Bknagam yepes UHTepHeT-6aHK onpegeneHbl MpaBuaamm gUCTaHUMOHHOTO 06cnyKusaHusa KnneHtos
yepes MHTepHeT HaHK.

2.11. leHexKHble cpeacTBa BO BKnag AoMkKHbI ObiTb NepeyncieHbl KnmeHTom He no3aHee AHA OTKPbITUA BaHKom BKnagHoro cyeTa.

2.12. TeyeHue cpoka BKknasa HauMHaeTcA co AHA, CneayroLero 3a AHeM 3a4nUc/ieHnsa cymmbl Bknaga Ha BknagHoli cyert.

2.13. [na pasmelLeHuns Bknaaa baHK oTKpbiBaeT KnneHTy BknagHol cuer.

2.14. Homep BknagHoro cyeTa onpegensetca baHkom v coobuwaetcs KaneHTy nocpeactsom MHTepHeT H6aHKa.

2.15. [leHexHble cpeacTBa BO BKknag moryT 6biTb BHECeHbl Ha BKkiaaHoM cueT B cooTBeTcTBUM C [paBuiamm pasmelleHna BKnaga pusmnyeckoro
iMua nytem nepeyncneHms B 6esHanmuHom nopaake c gpyrux C4eToB, OTKPbITbIX B BaHKe;

JononHuTenbHble B3HOCbI BO BKaa MOryT 6biTb BHECEHbI TaK¥Ke MyTem BHEeCEHMA HaZIMYHbIX AeHEXHbIX cpeacTs Yepes Kaccy OtaeneHunn baHka.

3. HAYHUCNNIEHUA U BbINZTIATbI NPOLUEHTOB NO BKNAAY
3.1. HauncneHne NpPoLEHTOB M BbINAATbI NO BKAALY MPOU3BOAATCA B COOTBETCTBUM C MpaBUaamm pasmelLeHuns BKAaga Gusmnyeckoro anua.

4. BO3BPAT BK/IAZJA. PACTOPXXEHME JOTOBOPA BAHKOBCKOIO BK/IAZIA

4.1. baHk o6s3aH BO3BpaTUTL BKnag no nepsomy TpeboBaHuio KnveHTa. TpeboBaHue KnueHTa o Bbigaye cymmbl Bknaga unam ero yactm
npeabasnseTca B baHk B nucbmeHHOM dopme He no3gHee 5 (NATM) GaHKOBCKUX AHEN [0 AHA BblAAYM AEeHEXHbIX CpeacTs ¢ BKknaga.

4.2. baHK BO3BpalllaeT cymmy Bknagsa B nocnefHwWin aeHb cpoKa Bknaga nytem BbiAaum U3 Kaccbl baHKka Bknaga v HauMcneHHbIX NPOLEHTOB
Ha/IMYHBIMW [EHEXHbIMWU CPEACTBAMM, ECIN MHOE He NpeaycMoTpeHo MNpaBuaamn pasmeLleHna Bkaaga GuUsmMyeckoro nmua.

4.3. Bo3Bpart Bkiaga (ero yactu) npomssoanTcsa B COOTBETCTBUM € MpaBuiamm pasmeLl,eHna BKnaga GusmMyeckoro amua.

4.4. Npw Bo3BpaTe Bknaga [Jorosop 6aHKOBCKOro BK/AaAa, pasMelleHHOoro Yepes UHTepHeT-6aHK NpeKkpallaeT cBoe aencTeune, BknagHol cyer
3aKpbiBaeTcAa BaHKoM 6€e3 A0NONHUTENbHbIX pacnopsaxeHunit KnmeHTa.

5. UHbIE YC/I0BUA

5.1. 3a coBeplueHue onpeseneHHbIx onepaumnin no Jorosopy 6aHKOBCKOro BK/aAa, PasmelleHHoro yepes MHTepHeT-6aHK U/Mam no oTKPbITbIM
KNneHTy Ha ocHOBaHWUM W/WUAK B CBA3M C UCMONHeHMeM [JoroBopa 6aHKOBCKOrO BKIaAa, pasmelleHHOro Yepes MHTepHeT-6aHK, cueTam, a TaKKe
3a coBeplieHne baHKOM Apyrux AeicTBUMI U/UAM OKasaHWe MM AOMONHUTENbHBIX YCAYF, CBA3AHHbLIX C UCMONHeHWeM [loroBopa 6aHKOBCKOrO
BK/1aZa, PasmeLLeHHoro Yepes MHTepHeT-6aHK, U MHbIX onepawumii 1 ycayr, baHk Bnpase B3MMaTb KOMWCCUOHHOE BO3HArpaxaeHue B pasmepe,
yctaHoBnieHHoOM bBaHkom B Tapudax (npaBunax), AeUCTBYOWMX Ha [aTy CcoOBeplueHWs onepauuii/okasaHus ycayr. KomuccuoHHoe
BO3HarpaxAeHve B3MMAETCA NyTeM yAep:aHus BaHKOM CyMMbl TaKOTO BO3HArpaXkAeHWa M3 CyMMbl BKaaza nnbo ynnauvsaetca KaveHTom
BaHKy OTAeNbHO B MOMEHT BbIMO/IHEHMA COOTBETCTBYHIOLLEK Onepauuu (coBeplieHUA AeicTBUsA, OKasaHusa ycayru). Hactoawwmm KnveHT naet
BaHKy cBOe cornacue Ha yaepxaHue AeHexHbIX CPeAcTB B pa3mepe KOMUCCMOHHOTO BO3HarpaxaeHus, npegycmorpeHHoro Tapudamu baHka.



lpunoxceHue Ne 10
K [lJo2o80opy 0 KOMNAeKCHOM 6AHKOBCKOM

obcnyxcueaHuu pusuyeckux auy
8 AKb «Bamka-6aHk» OAO

06w me ycnoBuA YCTaHOBNEHUA U UCNO/Ib30BAHUA KPeAUTHOIO IMMUTA
(Ans npoBeaeHUA pUsnUECKMM TULLOM ONepaLmii C UCNOIb30BaHUEM MEKAYHAPOAHbIX 6aHKOBCKUX KapT)
B AKB «BsaTka-6aHk» OAO B pamKax npeaocrasieHus Kpeguta «CynepMomeHTanbHbIi»/« MOMEeHTaNbHbIi Kpegut»
(panee — «O6LWMe ycNoBUA YCTAHOBIEHUA KPEAUTHOrO IMMMUTA C UCMONb30BaHUEM HAHKOBCKMX KapT B pamMKax
npepocraBneHus Kpeauta «CynepMomeHTanbHbIN» /«MOMEHTaNbHbIN KpeguT»)

HacToswme O6wwue ycnosBua YCTAaHOBAEHUA KPEAUTHOrO JIMMWUTA C UCMO/Ib30BaHMEM 6aHKOBCKMX KapT B pamKax npeaoctas/ieHus
«CynepMomeHTanbHbIN»/«MOMeHTa IbHbI KpeguT» 1 TapudHbI nnaH/Tapudbl/3ansneHne-aHkera/3ansneHne/Mporpamma
KpeauToBaHua/VHAMBUAYyaNbHblE YCNOBUA KpeAWTOBaHWA npusHatotcs [loroBopom 06 YCTaHOBNEHWU KPeAWTHOrO JIMMUTAa B pamKax
npeaocTaBieHns Kpeguta «CynepMomeHTanbHbI»/«MoOMeHTaNnbHbIA KPeauT» U1 ABNAITCA HEOTbEMNEMOW 4acTbio [loroBopa, onpeaensioT
NopAAOK U YC/I0BUA NPeAoCTaBNEHUA KPeAUTOB U UX UCMOb30BaHMA B paMKax ycTaHoBAeHHoro KpeautHoro avmumra.

[oroBop 06 yCTaHOBAEHWM KpeauTHOrO NUMWTA B pamKax npeaocTaBneHus kpeguta «CynepMomeHTasnbHbli»/«MoOMeHTanbHbIA KpeauT»
CYMTaeTCA 3aKNtoYeHHbIM Mmexay CTopoHamu:

- C MOMeHTa ycTaHoBneHna baHkom KpeguTtHoro ammuTa K Cuety Kaptbl KnnenTa;

- C MOMeHTa nonyyeHunsa baHkom nognucaHHbix KnneHtom MHaMBUAYaNbHbIX YCAOBUIA KpeanTOBaHMA.

06 ycTaHoBNeHWUM KpeanTHOro iumuTta baHk yBegomnaeT KnvmeHTta nocpeacTBom CMc-MHGOPMUPOBAHUA U/UAN NUCbMEHHOTO YBEAOMAEHUSA.

1. floroBop 06 yCTaHOBAEHUU KPEAUTHOTO NUMWUTA B pamKax npefoctaBneHus kpeguta «CynepMomeHTanbHbIN»/«MOMEHTaNbHbIN KpeauT»
3aK/Il04aeTca Ha CPOK, He MpeBblalowmii cpok aenctemna Kaptbl. KpeauTHbit ammut K Cuety KapTbl KnveHTa ycTaHaBnuBaeTca B Lenax
COBepLUEHMA PacXoAHbIX onepauuii Yyepes MHTepHeT-6aHK, Yepes TOProBo-cepBUCHbIE NPeANPUATHA, nocpeacTBom ycayrn «CMC nopyyeHune», B
TOM YMC/ie B Lenax onaatbl ycayr nocpeactsom baHkomara.

B pamkax [orosopa 06 yCTaHOBNEHUM KPEAMTHOrO /IMMWUTA B pamKax npeaoctasieHun Kpeauta «CynepMomeHTanbHbIi»/«MomMeHTanbHbI
KpeauT»:

— bBaHk ycTaHaBnmBaeT KpeAuTHBIN IMMUT (Janee MMeHyeMbli TakKe «JTUMUT 3aA0/KeHHOCTU») K CueTy KapTbl KnneHTa.

Pasmep /lIumuTa 3ag0mKeHHOCTM onpegensetcd baHKOM Ha OCHOBaHMW CBEAEHWI, YKa3aHHbIX B 3asBneHuWu-aHkeTe/3anBaeHUn/3anBneHum o
NpeaoCcTaBNeHUN  KpeauTHOro  npoaykta v TapudHom nnaHe/Tapudax, AeWCTBYIOWMM Ha  MOMEHT MNOANWCaHuA  3asBneHus-
aHKeTbl/3anBneHunna/VHANBMUAYaNbHbIX YCNOBUIA KpeauToBaHuA. B ciiydae ecam 3anpaluvBaemblii pasmep JIumuTta 3a401KeHHOCTU Bbln U3MEHEH,
TO MHbOpMaLUA O pasmepe onpefeneHHoro Jiumuta 3af0/KEHHOCTU AoBoAWTCA A0 KauveHTa mocpeAcTBOM cMc-MHbopmuposaHua/E-mail-
MHOOPMUPOBAHUA N/UNN MUCBMEHHOTO YBEAOMIEHUA.

— bBaHK ycTaHaB/AMBAET NPOAO/IKMUTENIBHOCTb NEPUOAA BPEMEHMU, B TEYUEHNE KOTOPOro KameHTy moryT npegocTtasnatecs KpeauTol, He 6onee 1
(ogHoro) roga, ecnv MHoe He ycTaHoBeHO Tapudamu.

Cpok floroBopa 06 ycTaHOBNEHUMN KPEAUTHOTO IMMUTA, pasmep KpeanTHOro MMKTa, MHGOPMaLMA O NPOAO/IKUTENbHOCTU NEPUOSA BPEMEHH,
B TeyeHMe KoToporo KauveHTy MoOryT npeaocTaBnatbcA KpeauTbl, YKasbiBalOTCA B YBeAOMAEHUMM 06 UHAMBUAYANbHBIX YCNOBUAX
KpeautosaHus/TapudHom nnaHe/Tapudax/3ansneHunmn-aHkere/3ansneHnn/UHAUBUAYANbHBIX YCAOBUI KpeAUTOBAHMA.

2. Mpu Hannmumm y BaHKa KpeauTHbIX pecypcoB He nosaHee 4 (yeTbipex) paboumx AHel c pgaTbl nonydeHus KnveHtom TapudHoro
nnaHa/Tapudos/3ansneHnsn-aHKeTbl/3anaBNeHMA UAM C AaTbl MNoaydeHua bBaHkom noganucaHHbix KaneHTom WHAMBMAYaNbHbLIX YCAOBUIA
KpeautoBaHuA, baHKk npepocTaBnfaeT KaneHTy KpeauTbl B npegenax cBoboAHOro octaTka JIMMUTA 3af0/KEeHHOCTU (fJanee No TeKCTy —
«KpeauTbi») Ha cneayloWwmx yCA0BUAX:

e  06WMI pasmep eAUHOBPEMEHHOM 330/KEHHOCTU KaveHTa no Bo3BpaTy KpegutosB He MOKET npesbllwaTb JIMMUTA 3340/KEHHOCTH,
a Bo3BpaT KnneHTOm 4acTu paHee nony4yeHHoro KpeauTa He yBeiMumBaeT cBOBOAHbIVM OCTAaTOK /IMMUTA 3340/1KEHHOCTH;

e MpoueHTbl 3a no/Ab30BaHMe KpeauTamu ynnauvMBaloTcA B pasmepe, YyKasaHHoOM B TapudHom  nnaHe/Tapudax/3ansneHun-
aHkeTe/3anBneHUN/VIHAMBUAYaNbHBIX YCNOBUAX KPEAUTOBAHMA.

®  HayucneHwe NPOLLEHTOB 3a NONb30BaHUe KpeanTamm NponsBOAMTCA, HAUMHAA CO AHA, CNeayloLLero 3a AHem npegoctasneHna Kpeguta, no
OeHb ero Bo3spaTa BK/IOYUTENbHO, T.€. Ha3BaHHble NMPOLLEHTbI HAYNCAAIOTCA Ha OCTATOK 3aA40/IKEHHOCTM No Bo3BpaTy Kpeauta Ha Havano
KaXA,0ro onepaLoHHOro AHA;

®  NPOAO/IKUTENbHOCTb Mepuofa BPemeHW, B TedeHue KOToporo KameHTy moryT npepoctaBnatbca KpeawTbl, He MOXeT npesbiwatb 1
(oaHOro) ropa, ecnn MHoe He yctaHoBneHo Tapudamu/UHAMBMAYANbHBIMU YCAOBUAMMU KPeAUTOBAHMA. YKa3aHHbIM nepuos BpeMeHU
MOKeT 6bITb NPOAJIEH B COOTBETCTBUM C yc0BUsAMM [lorosopa 06 yCTaHOBNEHUN KPeAUTHOTO IMMUTA;

e  CpoK Bo3BpaTta Kpeamtos — He no3gHee nocnefHero AHA mecAua, caeayoLero 3a mecauem Bblgadun Kpeauta B pasmepe MUHUMANbHOTO
eXeMeCcAYHOro naaTexa A0 MOJHOTo MoraweHWa 3afJ0/KEHHOCTM WM OCTaTKa 3af0/IKEHHOCTW, BC/ay4Yae, ecan pasmep TaKou
33[l0/KEHHOCTU MeHbLLE eXXeMeCAYHOr0 MUHUMAIbHOTO niaTexa.

® [PV BHECEHUU AEHEXHbIX CPeACTB B CHET NoralleHnAa 3a40/KEHHOCTU NO KpeauTy € ucnonb3osaHnem baHkomarta baHka, ocHaweHHOro
dyHKumel Cash-In, 3ag01KeHHOCTb ByAeT noralleHa B TeYeHWe ceaytoLlero paboyero gHa, npy aTom pabounmn aHAMU BaHKa cumTatoTcs
AHV C NOHeAeNbHMKA MO NATHULY, He BKAIOYaA BbIXOAHbIE U NPAa3AHUYHbIE;

npoueHTbl 3a nonb3oBaHMe KpeauTamu ynnaumMBaloTcA He Mo3fgHee CPOKa, YCTAaHOBAEHHOro A/1A BO3BpaTa cooTeeTcTBylouero Kpeauta
(npoueHTbl, HauuMcnsemble 3a MO/b30BaHWE MNPOCPOYEHHOW K BO3BPaTy Ccymmoi KpeamTa, AOMKHbI YNAauMBaTbCA EXeAHEBHO W Cymma
Ha3BaHHbIX NPOLEHTOB, HAYMCNEHHAA 3@ COOTBETCTBYIOLLMI iIeHb, HO B 3TOT Ai€Hb HE YNIaYeHHasn, CYUTAETCA NPOCPOYEHHON);
KnveHnT o06f3aH  BHOCUTb MUHUMAJIbHbLIA  EXEeMEeCAYHbIN niaTe, npeaycmoTpeHHbin  Tapudamu/TapudHbiM  naaHom/3asBiaeHnem-
aHkeToli/3anBneHnem/NHAMBUAYANbHBIMU YCIOBUAMW KPeaUTOBaHMA. EXXeMecAUHbIi MUHMManbHbIN nnaTtex KnnmeHT 06a3aH BHECTU A0 KoHLa
TEKyLLero mecaua, B KOTOpom Bbin NnpomnsBeseH pacyeT (Npu ycnoBun BHeceHMA Ha CYeT YKa3aHHbIX AEHEXHbIX CPeACTB U NpU Hannymm y baHka
BO3MOXHOCTW CNncaTb Ha3BaHHbIE AEeHEeXHble CPeaCcTBa B Lienax noraweHuna 3agomkeHHoctn KanernTta nepeg baHkom no Hactoawemy [lorosopy
CpPOKM BO3BpaTa paHee nosydeHHbIXx KaneHtom Kpeautos npoanesatoTca Ha ciepyowmii mecau. Mpaso KnveHTa Ha nonb3oBaHue Jlumutom
33[0/1KEHHOCTU AeNCTBYeT CO AHA BO3HWKHOBEHWA 3afl0/IKEHHOCTUM A0 NOCNefHero AHA KaneHAApHOro MecAla, B KOTOPOM BO3HUK/A
YKa3aHHaA 3a40/1KeHHOCTb. JIMMUT 3310/1)KEHHOCTU BO30OOHOBAAEGTCA C NEPBOrO YMC/IA MECALA, CNeAyHoLWero 3a Mecalem, B KOTOPOM [O/KHbI



6bITb BO3BpaLLeHbl Bce KpeauTbl. KnneHTy npeaocTaBifeTcd BOSMOMXKHOCTb BOCMO/1b30BaThCA JIMMUTOM 3a[0/IKEHHOCTU ANA OCYLLEeCTBeHUA
OHOM pacxofHONM onepauuu B Cnyyae noraweHua um Bcex KpeauTtos B N060I AeHb mecAla, Caeaylollero 3a mecauem B KOTOpom KaueHT
BOCMO/Ab30BancA KpegnMTom 3a MCKAOYEHNEM NocneHero A4HA Takoro mecaua.

KAMEeHTy no pelleHnio ynosIHOMOYeHHOro opraHa baHka moeT 6biTb NpeAocTaBNeHa OTCPOYKa OMIaThl MUHWMAIBHOTO EXeMEeCAYHOro
nnatexa, npu 3Tom JIMMMUT 3340/ KEHHOCTM BaHKOM ymMeHbLUAeTCA M CTaHOBUTCA PaBHOM pa3mepy TeKyluen 3agosmkeHHocTn no Kapte. Cpok
npesocTaBieHNa YKa3aHHOW OTCPOYKM OnpeaenseTca pelleHnem ynoJHOMOYEHHOTo opraHa.

B cnyyae 3agepkku Bo3BpaTa KpeanTos nsiaTta 3a nosib3oBaHWe NPOCPOYEHHOM K BO3BpaTy Cymmon KpeauTa B3vmaeTca No cTaBKe, yKasaHHOM
BN.4.2 Obwux ycnoBui YCTaHOB/IEHWA KPEAUTHOrO /IMMUTA C UCMO/b30BaHWEeM OaHKOBCKMX KapT B pamMKax npefocTaBleHUA Kpeauta
«CynepMomeHTasIbHbIN»/«MOMEHTa/IbHbIN KpeanT»;

cBA3aHHaA c¢ Kpeautamm 3apomkeHHocTb KnveHTa norawaetca nociae noraweHWa [Apyron 3af0/mKeHHOCTM KiveHTa B COOTBETCTBMU
¢ loroBopom 06 yCTaHOBNIEHUU KPEAMTHOTO IMMWUTA B pamKax NpefocTaBneHus Kpeauta «CynepMoMeHTasbHbIN»/« MOMEHTaNbHbIA KpeauTy,
B NOCNeA0BaTeNbHOCTU, COOTBETCTBYIOLLEN NOCNeA0BaTENIbHOCTH, B KOTOPOI KpeaunTbl 6biam npepocTaBaeHbl KnneHTy, a Takke ¢ cobnogeHnem
cnepytoLen ovepeaHOCTH:

e nepBas oyepedb — NPOCPOYEHHbIE NPOLLEHTLI 33 No/b30BaHMe KpeanTtamu;

e  BTOpasA oyepesb — NPOCPOYEHHBIN OCHOBHOM foAT No Kpegutam;

e  TpeTbA oyepedb — lWTpadpHaA HeYCTOMKa 3a HapyleHWe CpoKa Bo3BpaTa nsiatexein no [orosopy o6 yCTaHOBNEHUW KpeAWTHOro
NMMUTa B paMKax npegocTasneHuns Kpeguta «CynepMomeHTanbHbIN»/«MoOMEHTaNbHbINY;

e yeTBepTan oyepeab — MPOLEHTbI 3a N0/Ab30BaHWe Kpeantamu;

e  nATaA oyepeab — OCHOBHOM aoar no Kpeautam;

e llecTana oyepeAb — WHble NAATEXM, NPedyCMOTPeHHble 3aKoHoAaTenbcTBOM Poccuiickon ®Pepepaumm o notTpebuTenbckom Kpeaute
(3anme) oz [JoroBopom 06  ycTaHOBNEHUM KpPeauMTHOro  MmuTa B pamKax npepocTasneHna KpeauTa
«CynepMomeHTanbHbI»/«MOMEHTabHbIN»

Mpn 3TomM cymma NpPOCPOYEHHOTO OCHOBHOFO [JO/ra paBHA CYMME MUHUMAJ/BHBIX EXeMeCAYHbIX NiaTexen, HeBHeceHHbIx KnneHTom
B YCTAHOBJ/IEHHbIE CPOKM U pa3mepe Ha JeHb noralleHna obpasosasLueiica 3ap,0!'|)+(EHHOCTVI.3

3. baHK Bnpase:

3.1. HayaTb obecneyeHmne pacyeTo no Onepaumam 3a CHET AEHEXKHDbIX CPEACTB, NpeAocTaBaseMbix KnneHTy B KauyecTse Kpeautos, He nosgHee 4
(ueTbipex) pabouux AHei c gatoit nonyveHus TapudHoro nnaHa/Tapudos/3ansneHusn-aHKeTbl/3asBNeHUA UAM C AaTbl NoayyYeHua BaHkom
noanucaHHbix KnmeHtom MHAMBUAYaANbHBIX YCNOBUIA KPEAUTOBAHMUS;

3.2. U3MeHATb JIMUMUT 3a[0/KEHHOCTU U/UAM NPOLOKUTENBHOCTL NEPUOAA BPEMEHU, B TEYEHUE KOTOPOro KAMEHTY MOryT npeaocTaBaaTbCcA
KpeauTsl, u/unu cpoku Bosspata KpeanTos v/uUan pasmep NpOLEHTOB 3a NO/b30BaHWe KpeanuTamu u/unm cpoku ux ynaatel U/Mam ovyepesHOCTb
noraweHuns 3af0/mKeHHOCTU KaveHTa (npu aTom KnneHT nocie noiydeHUs COOTBETCTBYIOLLEro yBeAoMAeHUA M/uan cooblieHus, obpaTmMsLImCh
B KOHTaKT-LLeHTP, MOXET y3HaTb HOBOE 3HaYeHMe MoIHOW cToumocT KpeanTtos no [orosopy 06 yCTaHOBAEHUU KPEAUTHOrO IMMUTA B paMKax
npeaocTaBieHns Kpeauta «CynepMomeHTanbHbIVi»/«MOMeHTaNbHbIA KPeauT», a TakKe M3MeHeHHble ycnoBua [JoroBopa 06 ycTaHOBAEHUU
KpPeamuTHOro IMMMTa B paMKax NpeaocTaBneHuns Kpeauta «CynepMomeHTanbHbIN»/«MomeHTanbHbI». C U3MeHeHHbIMKU ycnoBuamu [orosopa
06 yCTaHOBEHWUM KPeaUTHOro IMMUTA B pamKax npefoctasseHnsa Kpeanta «CynepMomeHTanbHbIN»/«MOMeHTaIbHbIN» KANEHT TakKe MoKeT
03HAKOMMUTCA NoCpeacTBOM MHTepHeT-6aHKa (Mpy HaIMUMU TEXHUYECKOW BO3MOMXKHOCTM)) NPU STOM:

®  ymeHbleHWe JIMMWUTA 3a[0/MKEHHOCTU W/UAN NPOAOIKWUTENBHOCTM NEpPUOAA BPEMEHM, BTedeHUEe KOTOporo KaueHty moryt
npeaocTaBnaTbca KpeauTbl, M/unn cpokoB Bo3BpaTa KpeautoB u/wam CPOKOB ynnaTbl MPOLEHTOB 3a Mosb3oBaHue Kpegutamu
(B T.4. 32 N0NIb30BaHME NPOCPOUEHHOW K BO3BPaTy CyMmol KpeauTos) B 3aBUCMMOCTU OT USMEHEHWUA CTOMMOCTU KPEAUTHBIX Pecypcos
(B T.u. cTaBKM peduHaHcMpoBaHWUA BaHka Poccuu) van no Apyrum NpuUYMHaM, YNOMAHYTble M3MEHEHUS CYMTAIOTCA BCTYNUBLUIMMU
B CM/Iy CO AHA HanpasneHusa baHKom KAMeHTy COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMNEHUA (3aKa3HbIM MUCbMOM C YBEAOMIEHUEM
0 ero BpyyeHun KnveHTy) unm coobeHnsa nocpeactsom CMC nHpopmuposanusa/E-mail-uHdopmuposaHus,

®  yMeHblUeHMe CPOKOB BO3BpaTa KpeauToB W/WAM CPOKOB ynaaTbl MPOLIEHTOB 33 NOAb30BaHUe KpeAuTamu pacnpocTpaHAeTca Ha
KpeauTbl, npegoctaBnaemble KnmeHTy nocne BCTYNEHUA B CUY COOTBETCTBYIOLLErO U3MEHEHMWA, a APYrMe n3ameHeHna — Ha KpeauTbl,
npefoctasieHHble KAMEHTY Kak noc/ie BCTYNAEHUA B CUY COOTBETCTBYIOLLETO MU3MEHEHUA, TaK U A0 3TOr0 MOMEHTA);

e yBe/MuYeHWe JIMMWUTA 3a[0/KEHHOCTU W/UAN MPOAO/KUTENBHOCTU Nepuoda BPemMeHW, BTevyeHWe KoToporo KnaueHTy moryTt
npepocTaBnaTbca KpeauTbl, U/uan npoaneHus cpokoB Bo3BpaTa KpeauToB Ha TOT Ke CPOK M/UAM U3MEHEHWs CPOKOB YMaaThl
NPOLEHTOB 33 No/sb3oBaHMe KpeamMTamu B CTOPOHY yBe/IMYEHUA, a TaKKe B C/lyYae U3MeHeHMA pasmepa NPOLLEHTOB 3a NO/b30BaHMe
Kpeautamu, B ToM ymcne B CBA3U C USMEHEHWEM CTaBKU peduHaHcuposaHuA LleHTpanbHoro baHka PP namM nameHeHua CTOMMOCTU
KpeauTHbIX pecypcoB, 3a Mo/nb3oBaHWe Kpeautamu no peweHuto BaHKa, ouem BaHK coobuwaer KaneHTy nytem HanpasneHus
nocnefHemMy COOTBETCTBYIOLLENO MUCbMEHHOTO YBEAOMIEHUA (3aKa3HbIM MUCbMOM C yBEAOMJ/IEHUEM O ero BpyvyeHun KaueuTty) nam
coobuieHun nocpeactsom CMC nHdopmuposaHus/E-mail-uHbopmuposaHus.,

3.3. NpoanATb NPOAOC/IKUTENBHOCTb NEPUOAA BPEMEHU, B TEUEHUE KOTOPOro KaMeHTy moryT npegocTasnsaTbea KpeauTbl, Ha CpoK He 6onee 1
(omHoOro) roga, a ecnu cpok aeicteuns Kaptol meHee 1 (0gHOro) roga — TO Ha CPOK AEACTBUA KapTbl.

Mpy yKasaHHOM MpPOANEHUW- YCNOBMA, HA KOTOPbIX NpeaocTaBnanvcb Kpeautbl He mameHAoTcA. baHk cooblwaet KnneHTy o npoaneHuu
NPOAOMKUTENBHOCTU Nepuoaa BpemeHM, B TeyeHne KOToporo KameHTy moryT npepoctaBnaTbca KpeauTtbl, myTem HamnpasieHUA nociegHemy
CMC-coobuweHunsn/e-mail- coobueHna/ nucbMeHHOro ysegomaeHuna (Npu 3Tom KAMEHT nocie nosiydYeHMs COOTBETCTBYIOLLEro yBeAoM/IeHUA
n/man coobuieHus, o6PaTMBLIMCL B KOHTAKT-LEHTP, MOXeT y3HaTb HOBOe 3HadyeHuWe noaHoi cToumoctn Kpeawutos no [orosopy 06
YCTAHOB/IEHMM KPEAWUTHOrO /IMMMTA B paMKax npegocTasieHusa Kpeauta «CynepMomeHTanbHbIi»/»MOMEHTabHbIA KpeauT», a TaKxKe
N3MEHEeHHble ycnosua [Jorosopa 06 YCTaHOBNEHUM KpeauTHOro mmuTa B pamKax npepocTasneHna KpeauTa
«CynepMomeHTanbHbIN»/»MoMeHTaNbHbIA KpeauT». C U3MEeHeHHbIMU ycnoBMAMKU [Jorosopa 06 yCTaHOBAEHUM KPEAUTHOTO IMMUTA B pamKax
npepoctasieHunn kpeauta «CynepMomeHTanbHbIN»/»MoOMEHTaNbHbIA KpeanuT» KAMEHT TakKe MOMKEeT 03HAaKOMWTCA NocpeacTBom UHTepHet-
6aHK (NPU HANNYUU TEXHUYECKON BO3MOXKHOCTH)).

McKNlouyeHMA COCTaBAAKOT CyYaun, KOrAa Ha MOMEHT TaKoro NpogsieHna baHKom 6biiv U3MeHeHbl NPOorpammbl KPeAUTOBaHMSA, B COOTBETCTBUM
C KOTOPbIMW MEepPBOHaYasIbHO MpPesocTaBaAnnCcb KpeauTbl, a TaKKe B Cy4aAx, YCTAaHOBAEHHbIX NyHKTOM 3.5 O6LMX YCN0BMIA yCTaHOBAEHUA
KPeAMTHOro JIMMMTA C UCMO/b30BaHMeM GaHKOBCKMX KapT B pamKax npegocTasneHus «CynepMomeHTasbHbI»/« MOMEHTaNbHbIA KpeauT»
W/MAN NPU HANMYUK HeraTUBHOM MHbOPMaLMK o KaneHTe.

B cnyyasx, yKasaHHbIX Bab3.3 HacToAlero NyHKTa, baHK HanpaBaseT cOOTBETCTByHOWEe yBeAOMIEHWe K/AWeHTy, NocpeacTBOM CMC-
nHbopMUpoBaHua/e-mail-uHPopMMpPOBaHUA U/UAKN NUCbMEHHOTO yBeAOMNEeHUs, He no3aHee 30 (TpPMALATH) KaNeHAAPHbIX AHEW A0 MOMEHTa
OKOHYaHMA Nepnoaa BpemeHu, B Te4eHMe KOTOPOoro KAneHTy moryT npegoctaBnaTbea KpeguTbl.

* HacToAwuin ab3aL, He pacnpocTpaHAeTCA Ha OTHOLUEHUA, BO3HUKLUME Mexay BaHkom 1 KnueHTom npu npepocTaBneHnmn nocneaHemy Kpeguta «MoMeHTanbHbIN KpeauT».



Mocne nonyyYeHWsa yKasaHHOToO yBeAomeHUs, KAneHT foskeH o6patutbea B ntoboe OTaeneHue baHKa [0 AHA OKOHYaHWA Nepuona BPeMeHM,
B TeyeHMe KoToporo KaveHTy MoryT npepocTaBnatbca KpeauTbl, AnA noanucaHnAa 3asBleHWA Ha M3MEHEHWe YCNOBWUI KpeauTOBaHWA
M KoMnieKkcHoe 6aHKoBcKoe obcnyxuBaHue. locne noAnucaHuAa AaHHOTO 3aaBneHuA KaveHTy npoasnsetca nepuog BpeMeHW, B TeyeHue
KoToporo KnmeHTy moryT npegoctasnatbca Kpeautbl Ha UI3MEHEHHbIX YC/I0BUAX.

Ecnn KnueHT He obpaTtunca B baHK A0 AHA OKOHYaHMA Nepuoaa BPEMEHM, B TeUeHUE KOToporo KaneHTy moryT npegocTtasnaTtbes Kpeautsl, ans
noanucaHna 3anasBieHUa Ha U3MeHeHWe YCNOBUWA KpeauToBaHWA M KOMMJeKcHoe BaHKOBCKoe 0bcnyKunBaHWe, TO Nepuos BpeMeHu, B TedeHne
KoToporo KnmeHTy moryT npeaocrasnateca Kpeautsl, BaHkom He npoanaetca.

3.4. n3MeHATb ycTaHoB/eHHble baHKkom Tapudbl, B nopsaake, npesycmoTpeHHoM [JoroBopom;

3.5. 0TKas3aTbCA OT NpefocTaBneHuna KpeamToB NOAHOCTLIO WM YAacTUYHO U/WMAK B NUCbMEHHOW dopme noTpeboBaTbh AOCPOUHOrO MNorawieHus
CBA3AHHOW C npegocTaBneHnem KpeauToB 3afo/mkeHHOCTM KaueHTa, w/unu pactoprHyTb [loroBop 06 yCTaHOBAEHUM KPeAWMTHOro JIMMUTA
B pamKax npefocTaBfieHnsa Kpeamta «CynepMomeHTanbHbIVi»/«MoMeHTanbHbIN KpeauT» B MOPSAAKe, YCTAHOBNEHHOM 3aKOHOAATeNIbCTBOM P,
B CNy4asx:

a) ecnM uvHbOpMaUMA WMAM OOKYMEHTbI, NoAfexalipme npeactasieHuto KaveHTom BaHKy B COOTBETCTBUMM WAM B cBA3M c [loroBopom 06
YCTAHOB/NIEHUN KPEeAWUTHOTO NUMMTA, NpeacTaBieHbl KAMEHTOM HecBOeBPEMEHHO, B HEMO/JIHOM ob6beme, WAM ecnu Takas MHdopmauma
N LOKYMEHTbI MW UX YacTb OKa3annCb HeJ0CTOBEPHbIMU;

6) 3a4epKKM UCTIONHEHWA KNneHTOM Ntobbix ero AeHexKHbix 06a3aTenbeTB nepes baHKoM, Kak NpeaycMoTpeHHbIX [loroBopom 06 ycTaHOBAEHUM
KPeaMUTHOro JIMMUTA, TaK U BO3HMKLLMX MO /I06bIM APYrUM CAENKaM UM OCHOBAHUAM,

B) HapyleHua KaneHtom apyrux ycnosuii lorosopa 06 yCTaHOBNEHUU KPEAUTHOIO IMMUTS;

r) ecan B GUHAHCOBOM COCTOAHMM KNMeHTa Npou3OWan U3MEHEHUA, KOTOPbIe MO oueHKe baHKa MOryT nmoBAMATb HA CMOCOBGHOCTb BbIMOHUTDL
obasatenbcTBa no [lorosopy 06 ycTaHOBAEHWUM KPEeAUTHOTO IMMUTA;

[1) BO3OY)XeHWe YyroNoBHOTO Aenia U/Uan HacTynaeHue yroNoBHOW OTBETCTBEHHOCTU KaneHTa;

e) Bo3byKaeHMM aena o NnpusHaHnn KnneHTa HegeecnocobHbIM IMB0 OrpaHNYEHHO AeecnocobHbIM;

) HeucnonHeHus/HeHaanexalero ucnonHeHns Knnexta nto6oro MHoro obsasatenscrea no [orosopy 06 ycTaHOBAEHUM KPEAUTHOTO INMUTA;

3) B MHbIX CNy4asX, NPeAyCMOTPEHHbBIX AEMCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuiickolt ®eaepauuu;

[oroBop 06 YCTaHOBNEHWW KpPeauTHOrO /NMMWTA B paMKax NpenocTaBneHus kpeauta «CynepMomeHTanbHbI»/«MOMeHTaNbHbIA KpeauT»
CYUMTAETCA PACTOPrHYTbIM CO AHSA, C/eAytoLLero 3a AHemM OTrnpaBKM BaHKOM KnueHTy cOOTBETCTBYIOLLErO NMUCbMEHHO YBEAOM/IEHUA (3aKasHOro
nMcbMa C yBegomeHnem o BpydeHun Kamenty u/mamn CMC coobuieHus).

3.6. BaHK MMmeeT npaBO HanpasuTb yBegomseHWe KaueHTy o focpoyHom BocTpeboBaHuM Kpegutos. YBesomneHue baHKa 0 AOCPOYHOM
Bo3BpaTe KpeauTos, ynnaTe NpoLEHTOB (MHbIX NiaTexew, NpeaycMOTpeHHbIX [loroBopom 06 yCTaHOBNEHMWU KPeaAUTHOro NIMMUTa) Bpy4vaeTca
Knnenty nnbo HanpasnAaeTca No noyte 3aKasHbIM NMUCbMOM WAW Tenerpammol. KameHT 06A3aH B TeYeHMe CPOKa, YKasaHHoro B TpeboBaHuu
BaHKa, NosHOCTbO BepHyTb KpeauTbl, ynaaTUTb MPOLEHTbl 32 NO/b30BaHWe KpeAuTamu (MHble NaaTexu, NpeaycMoTpeHHble Jorosopom o6
YCTAHOB/IEHMU KPEAWUTHOrO IMMMTa B PpamKax npeaocTasneHuns kpeamta «CynepMomeHTanbHbIN»/»MOMEHTa/IbHbIN KPeanT»), a TakKe cymmy
LWTPapHOI HEYCTOMKM;

3.7. npu HeBbiNONHeHWWM KnneHTom ob6A3aHHOCTEN, npeAycMOTPeHHbIX M.3.6. O6WwWX YCA0BMI YCTAHOBAEHMA KPEeAWTHOTO /IMMUTA
C MCrnosib3oBaHMem 6GaHKOBCKMX KapT B pamKkax npeaocTasiaeHus kpeauta «CynepMomeHTanbHbli»/«MoMeHTabHbIN KpeanTt», KpeauTbl
CYMTAETCA NPOCPOYEHHbBIMU;

3.8. MNpepocTaBnatb KnneHty nHpopmaumio o cymme JIMMnTa 3a401KEHHOCTM NOCPEACTBOM:

3.8.1. nepecbiikn CMC-cooblueHunli no pacnops:keHuto KaneHTa B ciyyae, Korga KnneHT 3akaoumnn Jorosop o npegoctasneHun yenyrm «CMC-
MHGOPMUPOBaHUEY;

3.8.2. nepecblnkn e-mail-coobuieHunii No pacnopsxKeHunto KnmeHta B cayyae, Korga KnueHT 3akntoumn [lorosop 06 ycTaHOB/IEHUM KPeaAUTHOro
NMMUTa B paMKax npegocTasneHuns Kpeamta «CynepMomeHTanbHbIN»/»MoMeHTabHbIA KpeanT»

3.8.3. no TenedoHy KoHTaKT-LeHTpa, pasmeL,eHHOM Ha Caiite baHka.

3.9. B CAyyae HeucnosHeHWs/HeHaaexallero ucnosHeHus KnaveHtom o6sA3aHHOCTM Mo onaate nnaTtexkel no [lorosopy 06 ycTaHOBAEHUU
KPeAMTHOro NUMWTA , YCTAaHOBAEHHOW YBeJomsieHuem 06 WHAMBUAYaNbHbLIX YCAOBUAX KpeauTosaHus/Tapudbamu/UHanBuayanbHbIMu
YCNI0BUAMM KPeamuToBaHuA, To KAneHT 06a3aH ynnatutb baHKy nnaTy B pasmepe, ycTaHoBAeHHOM BaHkom B Tapudax, 4eNCTBYIOWMUX HA MOMEHT
COBepLUEHMA TaKoW onaaThl.

4. KnneHT 0683aH:

4.1. B cnyyae ymeHblueHMA JIMMnUTa 3a40/1KeHHOCTU He3aMeANNTeNbHOTO CHU3UTb CBOO 3a40/KEHHOCTb MO BO3BpaTy KpeamnTos A0 CyMMbl, He
npesbiwatoLwelt HoBoro JIMMuUTa 3a0M1KEHHOCTH;

4.2. BcCnyyae HapyweHus KaumeHTOM cpoka Bo3BpaTa nnaTeed no KpeauTtam, npeaycMoTpeHHbiXx B Tapudax/3assneHun-
aHkete/3asBneHun/Lorosope 06 yCTaHOB/EHUM KpeauTHOro nmmuTa B pamKax npepocTaBneHna KpeauTa
«CynepMomMeHTanbHbIN»/«MOMEHTaNbHbIA KpeauT» ynaaumsaTb BaHKy nnaTty 3a nNo/ib30BaHWe NPOCPOYEHHON K BO3BPATy CYMMOI OCHOBHOIO
[0/ra paBHOW CTaBKe NPOLLEHTOB 33 Noab3oBaHue Kpeautamu, yctaHosneHHol B Tapudax/3ansneHuun-aHkete/3ansneHun/VHanBmuayanbHbIx
YCNI0BUAX KPeAUTOBaHUA yBEeNUYEHHOM Ha 20 (ABaALaTb) NPOLEHTOB rofoBbiX. JaHHbIA MYHKT PacnpoCcTpaHAeT cBoe AEeUCTBUE Ha OTHOLIEHUA
KnneHnta u baHka no [loroBopy 06 YCTaHOBNEHWU KpPeAUTHOTO /NMMWTA B pamKax nNpeaocTaBieHua Kpeauta «CynepMomeHTanbHbIn»/
«MomMeHTanbHbIN KpeanT», Bo3HMKwKe ¢ 01 nona 2014 roaa.

4.3. B cCNyyae HapylweHus KnumeHTOM cpoKa Bo3BpaTa nnatexei no Kpegutam, npesycmoTpeHHbix B Tapudax/3ansneHuu-
aHkete/3assnenun/Lorosope 06 yCTaHOB/IEHUM KpeauTHOro nmmnTa B pamKax npepocTaBneHna KpeauTa
«CynepMomeHTaibHbIN»/»MOMeHTaNbHbIN KpeauT» ynnaunsaTb baHKy nnaTy 3a nosib3oBaHWe NPOCPOYEHHOM K BO3BPATy CYMMOM OCHOBHOMO
AoAnra B TpOMHOM pasmepe. [laHHbIM NMYHKT pacnpocTpaHAeT cBoe AelcTBMA Ha oTHoweHuA KnneHta n baHka no [orosopy 06 yctaHoBAeHUM
KPeAMTHOTO IMMUTa B paMKax NpefocTaBneHus kpeauta «CynepMomeHTanbHbii»/ «MOMEHTaNbHbIN KpeanT», Bo3HUKWMe Ao 01 uiona 2014
roga.

4.4. no TpebosaHuUo baHKa coobwaTb MocnefHeMYy CBefeHWs, NPefoCTaBAATb baHKy [AOKYMEHTbI, a TaKKe COBepllaTb MHble AelcTBus,
Heobxoanmble ANa ocyulecTBieHnA BaHKOM OLEHKKN, NPOBEPOK U KOHTPO/IA NaaTexecnocobHocTn KnnenTa;

4.5. B TeyeHue 7 (cemun) pabounx gHent nHbopmmposaTb BaHK 06 U3MEHEeHUN KOHTaKTHOW nHdopmaumu, 06 nsmeHeHum cnocoba ceasm baHKa ¢
HUM NOCPeACTBOM HanpasaeHNA B baHK NMCbMEHHOro yBeOMIEHNA

5. BaHK 06A3aH:

5.1. obecneunTb goctyn KnmeHTy nocpenctsom MHTepHeT-6aHKa (Npy HaNMuMM TEXHUYECKOW BO3MOMKHOCTM), KOHTaKT-ueHTpa, B OTaeneHum
BaHKa K cneayloWmm cBefeHUAM: pasmep TeKyLieih 3a40mKeHHOCTM KaneHTa no [loroBopy 06 yCTaHOBNEHUW KPeAWUTHOTO AMMUTA B paMKax
npeaocTaBieHnn kpeguta «CynepMomeHTanbHbIV»/«MoOMeHTanbHbIN KPeauT», AaTbl U pasmepbl MPOU3BEAEHHbIX 338 NPeALIEeCcTBYOWUIA MecAL,
nnatexxen u npeacroswero nnatexka KnueHta no [orosopy 06 YCTaHOBAEHUW KPEAMTHOrO NMMUTA B paMKax MNpPefoCTaBleHWA Kpeauta
«CynepMomeHTabHbIN»/«MOMEHTaIbHbIN KpeauT».



6. B pacuer nosHoi ctoumocT KpeautoB BKKOYEHbI BCe, NpesycmoTpeHHble [loroBopom u/Wau cBA3aHHble C ero 3akaloueHnem u/vam
ncnonHeHnem naatexkn KnveHta BaHKy, pasmepbl U CPOKM YNaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3ak/toveHuna [lorosopa 06 ycTaHOBAEHWUMU
KPEAMTHOTO IMMWUTA B pamKax NpefocTaBneHns Kpeauta «CynepMomeHTanbHblli»/«MOMEHTaNbHbIN KPeauT», HO 3a UCKIIOYEHWEM NaaTexen
KnueHTa:

e 06A33aHHOCTb OCYLLECTB/IEHUA KOTOPbIX C/leAyeT He U3 ycnosuii [lorosopa, a u3 TpeboBaHWUii 3aKOHOAATE/IbCTBA;

® 0 06C/YKMBAHWIO KpeauTa, KOTopble NPedyCMOTPeHbl [JoroBOpoM U BEIMUMHA /UK CPOKM YNaTbl KOTOPbIX 3aBUCAT OT PELUEHUA CAMOTO
KnueHTa n/vnv BapuaHTa ero noeseHus;

®  CBA3AHHbIX C HEUCMONHEHNEM WU HEHag/exalMm ucnoaHeHnem KnneHtom ycnosuii [lorosopa;

e nnaTtexu KnueHTa B MoAb3y CTPaxoBbiX OpraHuM3aLmMii NpW CTPaxoBaHMKM MpegmeTa 3ajo0ra No AOrosopy 3anora, obecneynsaroemy
TpeboBaHus K KnmueHTy no [loroBopy 06 ycTaHOBNEHUN KPEAUTHOTO TINMUTA;

e nnaTeu KaveHTa 3a ycnyru, okasaHue KOTOPbIX He obycnaBavBaeT BO3MOXKHOCTb YCTAaHOBJEHWA KpeAWTHOro aumuta K Cuety KapTbl
KnmeHta v He BAMAET Ha BeAWYMHY MOAHON cToMmocTn KpeauToB B 4acTM NAaTbl 33 MO/b30BAaHME AEHEXHbIMU CPeAcTBaMU M UHBIX
nnaTexen, Npu ycnosuu, 4to KnneHTy npenoctaBnfeTca AOMNONHUTENbHAA BbIroga NO CPABHEHWMIO C OKa3aHMEeM TaKUX YCAYr Ha yCl0BUAX
ny6auyHoOM odepTbl U KAMEHT MMeeT NpaBo OTKa3aTbCA OT YCAyru B TedeHue 14 (YeTbipHaALaTU) KaNeHAApHbIX AHEN C BO3BPATOM YacTu
onnaTbl NPONOPLIMOHANBHO CTOMMOCTM YacTW YCAYrK, OKasaHHOW A0 yBefoMaeHUA 06 oTKase;

e CTpaxoBas MpemusA Mo AO0roBOpY CTPaxoBaHMWA, B C/lyyae, ecin Bbirogonpuobperateniem No TakoMy A0roBopy ABasetca KAWeHT uau auuo,
npusHaBaemoe ero 61M3KUM POACTBEHHUKOM.

Kpome Toro, B pacyeTt nosHoW ctoumocTn KpeiuToB BK/IOYEHA TaKKe CyMMa CTPaxoBOW NPemMmuu No A0roBOpy CTPaxoBaHUA B CayYae, ecan
BblrogonpuobpeTtatenem nNo Takomy AOroBopy ABAseTcs baHK; cymma CTpaxoBoi Npemuun no AoroBopy A406pOBO/SILHOIO CTPaxoBaHUA B C/y4ae,
€C/I1 B 3aBMCMMOCTM OT 3aKatodeHnsa KnneHTom gorosopa Ao6poBO/IbHOTO cTpaxoBaHuA BaHKom npepnaratoTca pasHble yciosua [lorosopa ob
YCTAHOB/IEHUMN KPEeAMTHOro IMMMTa B paMKax npeaoctasineHuns kpeauta «CynepMomeHTanbHbIN»/«MOMEHTaNbHbIN KPpeauT», B TOM yucie B
4yacTu cpoka BosBpaTa Kpeauta/-oB u/wnu nonHoi ctoumoct KpeAuToB B 4acTU MNaTbl 33 NONb30BaHUE [AEHEXHbIMU CPEACTBAMU U UHBIX
nnaTexen.

7. BaHK He HeceT OTBETCTBEHHOCTb 33 HebnaronpuATHble AnA KaveHTa MOCNeAcTBMA, HACTyNUBLUME B Pe3y/ibTaTe HECaHKLMOHUPOBAHHOIO

AOCTyna TpeTbux Auu, K nHoopmaumm o Cyetax, Kaptax, CpepctBax [OCTynma, B C/Ay4asx MpeaycMOTpPeHHbIX [lpaBunamu mcnonb3oBaHMA

6aHKOBCKUX KapT AKB «BaTka-6aHk» OAO (MpunoxeHue 3 K Jorosopy).

8. MHbopmaumio 0 HaAMUYMM NPOCPOYEHHON 3340/KEHHOCTU Mo [lorosopy 06 yCTaHOB/EHWUM KPeAUTHOrO IMMUTA B paMKax NpefocTaBAeHuA

Kpeauta «CynepMomeHTanbHbIN»/«MoMeHTanbHbIM Kpeaut» BaHK HanpasaseT KAMEeHTY NUCbMEHHbIM yBeAOoM/IeHUEeM (3aKa3HbIM NUCbMOM

C yBEAOMNEHMEM O ero BpydeHun KaueHTy) mam coobuweHnem nocpeactsom CMC uHdopmuposaHua/E-mail — nHpopmuposaHusa mb6o

coobLwaeT nocpeacTBOM KOHTaKT-LLEHTPa, B CPOK He nosaHee 7 (cemu) AHel € AaTbl BOSHUKHOBEHMWSA NPOCPOYEHHOMN 3a40/IKEHHOCTU.

9. B cnyvae noraweHua cymm Kpeautos mnpu nocpeactBe Apyrux 6aHKOB, Yepes MaTeXKHble CUCTEMbI, NIATEXHble TEPMUHANbI, CUCTEMbI

NHTepHeT-nnaTexen, a TakKe Yepes Apyrux NocpeHUKOB, BCE PUCKM, CBA3AHHbIE C 3a1€PXKKOM 3a4MCAEHNA yNiaveHHbIX KaneHTom B KavecTse

Bo3BpaTa KpeauToB AeHeXHblX CpefcTB Ha KOppecnoHAeHTCKUA cyeT BaHKa, nexaT Ha KauveHTe. KAMEHT camocCToATeNbHO HeceT pacxofbl,

CBA3aHHbIE C YNN1aTON KOMUCCUIA, YCTAHOBNIEHHBIX 33 NepeuncaeHne AeHeKHbIX CPeACTB YKasaHHbIMU NOCpefHUKaMM.

[Hem ncnonHeHna 06a3aTesIbCTB MO BHECEHWUIO NIATEXeW B COOTBETCTBMM C AOrOBOPOM CYMTAETCA AeHb MOCTYNNEHUA AEHEXHbIX CPeacTs Ha

KOppecnoHAEeHTCKMI cyeT baHKa.



lMpunoxceHue Ne 11
K [lJo2o80opy 0 KOMNAeKCHOM 6AHKOBCKOM

obcnyxcueaHuu pusuyeckux auy
6 AKb «BATKA-BAHK» OAO

O6wme ycnosusa npeaocraBneHus ycayrm «E-mail-unpopmuposaHue no onepaumnam c 6aHKOBCKMMU KapTamu» B AKB
«BATKa-6aHK» OAO (ganee — «0O6wWme ycnosus npeaocraBaeHma ycnyru «E-mail -uHpopmmuposaHue»)

1.1. Hacrtoswme O6wue ycnoeua npegoctasaeHna ycnyrn «E-mail-undopmuposanue», Tapudbl/TapudHbiii nnaH/3assneHve/3ansneHve-
aHkeTa/ViHAMBUAYabHbIE YCI0BUA KPeaUTOBaHWUA npusHatoTea [orosopom o npegocrasneHunu ycayru «E-mail-uHpopmuposanue», asnsaiotea
HeoTbemM/IeMOM 4acTbio [JoroBopa O KOMMIEKCHOM GaHKOBCKOM 06cayXuBaHuM $uU3MYecKUx auu, onpeaensloT NOPAAOK NpeaocTaBieHuA
ycnyrn «CMC-uHbopmupoaHue» (ganee — Ycayra).

1.2. Bce, 4yTOo He onpeaeneHo [loroBopom O npeaocTaBiaeHun ycnyrn «E-mail-uHbopmumpoBaHme», perynampyetca 3aKOHOAATENbCTBOM
Poccuitckoit depepaumm n 6aHKOBCKMMM NpaBUIamu.

[Jorosop o npeaocTaBneHnn yeayru «E-mail-mHpopmmpoBaHme» cUMTaETCA 3aKOUEHHBIM C MOMEHTa NPUHATUA baHKOM 3aaBneHua oT KaneHTa
Ha noAKAoYeHWe YCNyrm nam ¢ MOMeHTa noayyeHna baHkom nognucaHHbix KnmeHtom MHAMBUAYaNbHBIX YCNOBUIA KPeAUTOBaHMA.

Bce TepMWHbI, HanWcaHHbIe C 3arnaBHOM BYKBbI, onpefeneHne KOTopbIX HUXKE He MPUBOAUTCA, YNOTPebNAIoTCA B TOM Ke 3HaYeHUW, KoTopoe
6b1710 orosopeHo B [lorosope.

2. OBLLUME NONOXKEHNA

2.1. baHK npegocTasnsnet Kamenty/Oepskatento Kaptbl Ycayry npu HanMUMmM TeXHUYECKON BO3MOMKHOCTM, Hauuum y KnmeHTa oTkpbiToro Cuera,
a TaK¥Ke cornaweHuna mexay baHkom u cooTseTcTBytoLe ObcnyKuBatoLwein opraHmsaumen.

C momeHTa 3akntoveHus [loroBopa o npepocTasieHnn yeayrn «E-mail-undopmupoBanme», baHk npepoctasnaeT KnmeHty Yenyry ToNbKoO Ha
oauH Agpec 3N1eKTPOHHOM NoYTbl KnMeHTa, yKasaHHbIN B 3asnBieHnM-aHKeTe/3anaBneHnn KameHTa.

BaHK Ha 6e3B03Me3HOW OCHOBE, COrIacHO yTBEPKAeHHbIM Tapudam baHka, npesoctasasnet ycayry «E-mail-uHdopmunposaHue».

KNMeHT noaTBep:KAAET, YTO HAa MOMEHT 3aKk/toveHus [lorosopa o npefocTasaeHumn ycayrm «E-mail-undopmuposaHme» o3HakomneH ¢ Tapudamu
baHka.

OTka3 KnueHta OT Ycayrn BO3MOMKEH TONbKO MO MUCbMEHHOMY 3anB/IeHUIO, nepefaHHOMy nMuHo B OTaeneHwn baHKka, M6O No 3BOHKY
B KoHTakT-LeHTp no TenedoHam, pasmelleHHbIM Ha Calite baHka. OTkas KaveHTa oT Ycnyru Bo3MOXKEH TO/IbKO Mpu 3ameHe Ha Ycayry «CMC-
MHbOpMUpPOBAHUEN.

B cnyyae Otkasa KaveHTa o1 Yenyru «E-mail-uHpopmmuposarme» 6e3 3ameHbl Ha Yenyry «CMC-uHpopmuposaHue» baHk Bnpase NpMOCTaHOBUTb
obcnykusaHune Kaptbl, 3a6n10kmpoBath KapTy, B CBA3M C HEBO3MOXHOCTbIO BbIMO/JHEHMA TpeboBaHWI 3akoHOAaTenbctBa 06 obA3aTenbHOM
yBeAoM/IeHUN KNMEHTOB O COBEPLUEHUN KaXK A0 onepaLmm ¢ UCcnosb3oBaHnem 6aHKOBCKOM KapTbl.

2.2. B HacTosawmx O6LWMX yCcnoBUAX NpeaocTaBaeHuns yenyrn «E-mail-uHdopmmnposaHmMe» MCNONb3YIOTCA Creaytowmne TepMUHbI U onpeaeneHns:
2.2.1. «Kapta» — MexayHapoaHan/-ble 6aHKoBCKas/-ue KapTa/-bl COOTBETCTBylOWEN naatexHon cuctembl VISA uam  MasterCard,
3MUTUpPOBaHHasA/-ble bBaHKOM W NepeAaHHasn/-ble B Nosb30BaHUE KNneHTy;

2.2.2. «kKnneHt» — dursnyeckoe nLO, HA UMA KOTOPOTO, BbiNyLeHa KapTa, amuTMpoBaHHaa baHkom.

2.2.3. «[epxatenb Kaptbi» — 3T0 ¢u3nyeckoe NMLO, Ha MMA KOTOporo BbinylweHa KapTa, smutupoBaHHaa baHKom, HO He ABaAtoLieecA
Bnagensuem Cueta Kaprol.

2.2.4. «COTPYAHUK» — YNOJHOMOYEHHbIM COTPYAHMK BaHKa;

2.2.5. «CyeT» — TeKyLMit BaHKOBCKUIA cueT, OTKPbITbIV BaHKoM KnneHTy ana ocyliecTBneHuna onepaumii ¢ ucnonb3osaHvem KapTbi;

2.2.6. «CoobweHne» — coobuieHune, Hanpasaaemoe BaHKOM Ha Agpec 3NEKTPOHHOM NoYTbl KAneHTa B pamkax npesocTasieHns Ycayru;

2.2.7. «Appec 31eKTPOHHOW MOYTbI» — 3anNUCb, OAHO3HAYHO UAEHTUOULMPYIOLWLAA NOYTOBbLIN ALLMK, NOAAEPKMBAIOWMI NpUem U nepemsady
COO06LLEHMIA, Ha KOTOPbIV CNeAyeT A0CTaBUTb COOBLLEHME;

2.2.8. «3anBneHUe» — NUCbMeHHOe 3aABneHne KAMeHTa Ha NOAKNOYEHUE, U3MEHEHME MU OTKAloYeHWe Yeayrn nnbo 3anasneHne/3ansneHne-
aHKeTa, coaeprKallee/-an cornacue KnmeHTa Ha NoAKAOYEHUE, USMEHEHWUE UM OTKoUYeHWe Ycnyru;

2.2.9. «MNaccuBHbIi pexxum» — npegocTtasneHne baHkom uHpopmauum (cornacHo n 2.4. MpaBun nonb3oBaHuA) 06 onepauusax no Cuety
¢ ucnosnb3oBaHvem KapTbl nocpeactsom otnpasku CoobuieHma Ha Homep TenedpoHa coToBoi cBA3mn KnneHTa.

2.2.10. «YBepomneHue» — cooblueHne, Hanpasasemoe baHKOm Ha Afpec 31eKTPOHHOM nouTbl KnaveHTa 06 onepaumAx, COBepLUEHHbIX
¢ ncnonb3osaHvem KapTbl B pamkax npefoctasneHusa Yeayru.

2.2.11. UameHeHHe Ycnyru — nameHeHne Agpeca aneKTpoHHOM nouTbl KaneHTa, K KoTopomy noakatoueHa Yeayra.

2.3. Ycnyra npegocrasnnerca KnmeHtam, umetowmnm Agpec 31eKTPOHHOW NOoYTbI, M TOAIbKO No KapTam, CPOK AeiCTBUA KOTOPbIX HE UCTEK.

2.4. Ycnyra AOCTyNHa Mo OCHOBHOM W/wau pgononHutenbHon Kapte Knuenta/Kapte [epkatena Kaptbl. MoakntodeHne K Ycayre HecKosibKUX
AfpecoB 31eKTPOHHOM nouTbl KaveHTa HeBo3MOXHO. [na Kaxporo [epkatena KapTbl BO3MOMXHO MOAK/OYeHME K Ycayre TO/bKO OAHOro
Afpeca aN1eKTPOHHOW NoYTbl.

2.5. KogHoit Kapte Knuenta/[epxatens KapTbl moxeT 6biTb nogkatoueHa ycayra «CMC-uHpopmwupoBaHue» u/mnn Yenyra «E-mail-
MHbOpMUpOBaHUEN.

2.6. Ycnyra nogkntovaeTca K Kaxaon Kapte Knnenta/Oepskatens KapTbl 0oTA4enbHO — M0 3aABieHUI0 KaneHTa.

2.7. B cnyyae ecnm KnneHTy BbigaHbl ABe M 6onee KapTbl M K HUM MoAKAoYeHa Ycayra, To Npu nsmeHeHun Ycnyru K oaHom 13 Takux Kapt Yeayra
aBTOMATUYECKM n3MeHAeTcA No ocTanbHbiM Kaptam KnneHTa.

2.8. Bcayyae ecnn K Kapte [eprkatena KapTtbl noaxntouveHa Ycayra, To npu uM3meHeHuMu Ycnyru K Takoh KapTe Ycnyra aBTomaTuuyecku
M3MeHAETCA No ocTaNbHbiM KapTam [epkatens KapTtbl/KnneHTa, BblgaHHbIM BaHKOM.

2.9. B cnyyae, Koraa KnveHTy BbigaHbl ABe n 6onee KapTbl K ogHoMy CueTy v Ycayra nofKaoYeHa TobKO K ogHol KapTe, a no apyrum Kaptam
aToro e Cyeta He nogkntoyeHsl Ycnyra uycnyra «CMC-uHdopmupoBaHue», To BaHK BnNpaBe MO peleHUto YNONHOMOYEHHOrO OpraHa
MCNONb30BaTb YKasaHHbI B 3anBaeHUU/MHANBMAYANbHBIX YCAOBUAX KPeAMTOBaHMA AZpec 3/MEeKTPOHHOM MOoYTbl, Kak KaHan cBA3W ANnA
HanpaBaeHua YBeAoMAEHUI 06 onepaLmax, COBEPLUEHHbIX C UCNOAb30BaHUEM Apyrux KapT aToro e CyeTa, K KOTOPbIM He MOAK/YEHbI Ycayra
n ycnyra «CMC-uHbopmmnpoBaHme».

2.10. B cnyuyae, Korga y KnveHta nogkntoveH K Ycayre «E-mail-uHoopmmupoBaHme» Aapec 3N1eKTPOHHOM MoyTbl M KAMEHT npu nognucaHuu
3anBneHns/UHAMBUAYANbHBIX YCNOBUIA KpPeaAWTOBaHWA yKasblBaeT B HEM WHOW AAPEC 3/1EeKTPOHHOW MouyTbl, TO AApec 3NEKTPOHHOMN MouYThI
CYMTAETCA U3MEHEHHbIM.



3. COOEPXXAHME YCNYTU

3.1. Ycnyra HanpasneHa Ha onepaTuBHOe MHpopmupoBaHne KnuveHta 06 onepaumax no CuyeTy, cOBepLUEHHbIX CUcnonb3osaHnem KapTbl,
a TaK¥Ke Ha CHUXKEeHMe PUCKa NpoBeAEeHNA HECAaHKLMOHMPOBAHHbIX OnepaLuii ¢ ucnonb3oBaHvem KapTbl.

3.2. B pamKax npepocTasnieHna Ycayrn baHk B aBTOMaTMYeCKOM pexkume HanpaaseT nHdopmaumio o [JocTynHom ocTaTke M 06 onepaumax no
CueTy c ucnonb3oBaHnem KapTbl, a TakxKe npoyyto nHbopmaumio B suae CoobLeHni Ha AQpec 31eKTPOHHOW nouTbl KnneHTa.

3.3. B pamKkax nosb3osaHuA Ycayro KameHT Ha ocHoBaHMM 3assneHusa/VHAMBMAYaNbHbIX YCNOBUA KPeaWUTOBAaHMA MMEET BO3MOMKHOCTb
npoussecTu cneaytolwme genctena B OtaeneHnax baHka:

3.3.1. nogKkntoumnTb Yenyry;

3.3.2. UI3MeHUTb NapameTpbl Ycayru, a UMeHHo: Aapec 3/1eKTPOHHOW noyTbl KnneHTa;

3.3.3. oTKAUUTBL YCAyry npu ycioBumM 3ameHbl Ha Ycnyry «CMC — nHbopmmpoBaHue».

3.4. MNonb3oBaHMe YcAyron [OCTYNHO TosbKo B lMaccuBHom pexkume. B MaccuBHom pexkmme KnameHT nosyyaetr CoobuieHusa, npu atobom
N3MEHEeHUN OCTaTKa AeHeXHbIX CPeACTB Ha ero TeKyLemM cyeTe, CeayroLWwmnx TUNos:

3.4.1. YBegomneHusa ¢ nHpopmaumelt o loctynHom octaTke u 06 onepaumsx no Cyety ¢ ucnosbsoBaHMem KapTbi;

3.4.2. CoobuieHuns c uHpopmaumeit o JocTynHOM ocTaTke M 06 onepaumax no CyeTy 6e3 ncnosb3osaHus KapTol;

3.5. BaHK He oTcblnaeT CoobuieHMA No onepaunam, KoTopble bbilan npounsseseHsl no Cuety KaveHTta B nepuog, ¢ 00—-00 yacos go 10-00 vacos
6e3 ucnonb3oBaHMA KapTbl (MosyyeHMe HasMYHbIX AeHeXHbIX cpeacTs B OTaeneHun baHka, nononHeHue cuyeta B OTaeneHun baHka,
6e3HasMyHoe nonosiHeHve CyeTa U T.M.). [JaHHbIN NYHKT yTPauMBaeT CUY NPU HAZIMUUM TEXHUYECKOW BO3MOXKHOCTU OTCbiNaTh CoobLeHns no
onepaumam, Kotopble bbian nponssegeHbl No Cuety KnnenTta B nepmog ¢ 00- yacos Ao 10-00 yacos 6e3 ucnonb3osaHus Kapbl.

3.6. baHK oTcblnaeT YeegomneHus no onepaumam, Kotopble bbliv NnponsseseHbl ¢ cnoib3oBaHvem KapT KaneHTa KpyraocyTouHo.

3.7. YBegomneHua nog/exaT XpaHeHMIo B cooTBeTcTBylowen O6cnyuBalowel opraHvM3aumMM B TeYeHWe CpOKa, YCTAaHOBAEHHOTO
3aKOHOAATe/IbCTBOM.

3.8. baHK He HeceT OTBETCTBEHHOCTYM 3a AelCTBUA TPETbUX NNLL.

3.9. B cnyyae nepeBbinycka KapTbl, nogkntoveHHom K Yenyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnm y KnveHTa nogkntodeHa Yenyra, a Kapta 3abnokvposaHa, To npy nposeaeHnmn onepauumii KnmeHtom nocpeacrtsom MHTepHeT
6aHKa YBeJoMneHWA O COBepLUEHHbIX onepauuax no CyeTy HanpaenatoTcA baHKOM B nopAfKe, NpeAsycMOTPeHHOM HactoAwmmu O6wmmu
yCnoBMAMM NpegocTasaeHma yeayrm «E-mail-uHpopmmnposanue».

3.11. KAneHT npu Noab30BaHUKM YCyrow cornalaeTcsa ¢ Tem, 4to BaHK He HeceT OTBETCTBEHHOCTM 3a Kakune-nnmbo asapum, cbou nam nepebou B
06CNyKMBaAHMK, KOTOpble MOrYT MoB/AeYb 3a COBOM 3aJepKKuM uan HepoctaBky CoobuieHuit KnuewTy/[epxatens KapTtbl, CBA3aHHblE C
obopyaoBaHMeM, CUCTEMaMM NOAAYM SNEKTPOSHEPTUM U/UAKN NINHUIA CBA3U UK CEeTel, KoTopble 0becneunBatoTcsA, NOAAKOTCA, IKCNNYyaTUPYIOTCA
n/vnn 0bcnyRMBaLOTCA TPETBUMM IULLAMM.

4. NOPAAOK NOAKNIOYEHNA, USMEHEHUA, OTKTIOYEHUA YCNYTU

4.1. NoaxnoueHne Ycnyru npomsBoaUTCA NPU OTKPLITUKM M/uamn obcayxunsaHmum Cueta KAMEHTY Ha OCHOBaHUM 3asnBaeHus, nopyyeHns KnveHta
3BOHKOM No TenedoHy, yepes BaHKOMAT (TONIBKO NPU HaZMYUKU TEXHUYECKON BO3MOMKHOCTM) AN6GO Npu noaydeHnu BaHKOM MoANMCaHHbIX
Knnentom MHAMBMAYaANbHBIX YCNOBUIM KPeAUTOBAHMA.
4.2. '3ameHeHne nam oTKAYeHne Ycayru nponsBoanTCA COTPYAHMKOM baHka B OTaeneHnn baHka Ha OCHOBaHUM JOKYMEHTa, YA40CTOBEPALOLLEro
NNYHOCTb KnneHTa 1 3aaBneHuns/3anBaeHnA-aHKeTbl 60 No 3BOHKY B KOHTaKT-LeHTP, No TenedoHam, pasmelleHHbIM Ha CaitTe baHKa.
4.3. Mpu nogKAOYEHUU UK oTKAoYeHun Yenyrn CoTpyaHuK baHka:

e KOHcynbTUpyeT KnneHTa no nopaaky NOAKNOYEHUA, USMEHEHUA, OTKOUEHMA YCyrn, a TakxkKe NopaaKy npegoctaBneHns Yenyru;

e npepocTaBnaet KNMeHTy ANA 0O3HAKOMIEHUA NaKeT JOKYMEHTOB, HEOH6XOAUMbIX ANA NOAKIOYEHUA, UBMEHEHMUA U OTK/OYeHUA Ycnyru

(Mpaswuna, 3aasnexune, Tapudbl, MHCTpyKUMIO NoNb30BaTeNA Ycnyrm, UHAMBUAYaNbHbIE YCI0BUA KpeaUTOBaHUA);
e  3anpawwusaeTy KnvMeHTa napameTpbl NOAKAOYEHNA UM OTKNIOYEHUA YCAYTU, YKa3aHHble B 3aABNeHUK;
®  npuHMMaeT noanucaHHoe KaneHtom 3asBneHue, NpoCTaBAAET HAa HEM COOTBETCTBYIOLLME OTMETKM, BBOAUT MHGOPMALLMIO, YKa3aHHYIO
B 3aAB/1IeHWM, B UHGOPMALIMOHHYIO cucTemy baHka.

4.4. MopKnoyeHne, USMEeHeHWe UK OTKYeHne Ycnyru NpousBoanUTCA He nosAHee caeaytouero pabouero AHA co AHA npuéma oT KaneHta
3aABneHus.
4.5. B ciiydae HEBO3MOMKHOCTM WMCMOJ/Ib30BaTh MOAK/OUYEHHbIN K Yciyre Agpec 3/1eKTPOHHOW nouThl, npefoctasneHve Yoayru no Kapre/-am
KnveHTa moKeT 6biTb NPUOCTAaHOBAEHO HAa OCHOBAaHUW 3asBneHuA KnaneHTa. B ykasaHHOM cnyyae KaveHT 06s3aH NpenocTaBUTb MHOM KaHan
CBA3M A/19 HanpaB/iieHWa yBeAOMIeHUI 06 onepaunax, coBepLueHHbIx ¢ KapToi, nHave obcnyxunsaHme KapTbl MOXKeT 6bITb MPMOCTaHOB/IEHO.
4.6. 1A noBTOPHOrO NoAkAtoYeHna Ycayrn Knmenty Heobxogmmo obpatutbea B OTaeneHne baHka Ana 3anofHeHUA HOBOTO 3aaB/ieHUA AnA
noakato4eHna Ycnyru, no3BoHuTb B KOHTaKT-LeHTp baHKa no TenedpoHam, pasmelleHHbiM Ha CaliTe baHKa.
4.7. Mpw npeKpaLLleHnn okasaHua Ycnyrn yaeprkaHHaa Komuccma Bo3spaTty He NOANEKUT.
4.8. Ycnyra MoxKeT 6bITb OTK/IIOYEHa Ha OCHOBaHMK 3aaBsieHnA KaneHTa, HO npu oba3aTtenbHOM 3ameHe Ha ycnyry «CMC — nHpopmupoBaHue».
B cnyyae oTkasza KnueHTta oT Ycnyrn 6e3 3ameHbl Ha ycayry «CMC — uHoopmmnpoBaHme» BaHK BnpaBe NpuocTaHOBUTb obcnykmnaHue KapTsl,
3a6/10kMpoBaTh KapTy, B CBA3M C HEBO3MOXKHOCTbIO BbINOAHEHWUA TpeboBaHMI 3akoHoAaTeNbCcTBa 06 06s3aTenbHOM yBegomieHUU KaneHTos
0 COBepLUEHUN KaxKaoM onepaLmm ¢ ucnonb3osaHuem KapTobl.
NPOYUE YCNOBUA

5.1. BaHK MpuW ycnoBuM CBOEBPEMEHHOrO W Hagnexallero YBeAOM/IEHUA K/AMEHTa O COBEPLUEHHON onepauuu He HeceT OTBETCTBEHHOCTb 3a
NPUYMHEHHbIA KaneHTy yuwepb B CAyyasx HECaHKLMOHMPOBAHHOMO A0CTyna CTOPOHHMX WL, K nepefaBaembim CooblieHusm u/wman npu
nepegaye CoobLEHMI Ha YCTPOMCTBA, K KOTOPbIM BO3MOMKEH A0CTYN CTOPOHHMX /L, B C/lydae HapylweHua KaneHtom Mpasua ncnosb3oBaHuA
6aHKoBCKMX KapT AKB «BaTka-6aHk» OAQO, aTakXe 33 HenosydyeHue WAM HecBOeBpeMeHHOoe MoaydyeHue YBefoMNeHWM, CBA3aHHOe
C AencTBMAMM KaneHTa u/uam Tpetbmx nuu,

5.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YAaCTUYHOE HEeUCMONHEeHWe CBOMX 00A3aTenbCTB MO NpeaocTaBAeHUO YCnyru, ecnu
HEUCMNONHEHNE ABNAETCA CNeACcTBMEM OOCTOATENbCTB HEMPEeOoAOo/IMMON CUAbl, B TOM YMUCNE: HAaBOAHEHUSA, MOXKapa, 3eMIETPACEHUA U UHbIX
CTUXUIHBbIX 6eaCcTBMI, HENOMAAKaX B IMHUAX CBA3M M CBOEB CUCTEMbI, a TaKXKe BOMHbI UAN BOEHHbIX AEWCTBUIA, aKTOB UM AEeNCTBUI OpraHoB
rocyZlapCTBEHHOW BAACTU UK YNpPaBAEHUA 1 NtoBbIX APpYrnX 06CTOATENbCTB, HAXOLALLMXCA BHE Pa3yMHOro KOHTpoaa baHkKa.

5.3. /lio6ble u3meHeHUs u/unm gononHenusa B O6wue ycnosua npegoctasneHms yenyrn «E-mail-unoopmmposanue» u/unm Tapudsbl c MOmeHTa
BCTYN/IEHUA WX B CMJly PaBHO PACMpPOCTPAHAIOTCA HA BCEX MO/Ib3YHOLWMXCA Ycnyroli KNMeHToB, B TOM YMCie HA Tex, KTO Hayaa NoJsib30BaThbCA
Ycnyrov paHee Aatbl BCTYNAEHUA COOTBETCTBYIOWErO U3MEHEHUA B CUNY.
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