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MpunoxxeHne N21 Kk [loroBopy O KOMMIeKCHOM 6aHKOBCKOM ob6cnyxumBaHum o¢usmyeckmx nuy B AKB «Batka-6aHk» OAO
Mpasuna npegoctaBneHus Knuentam ycnyru «floctosaHHoe nopyyeHue» B AKb «BsaTka-6aHk» OAO

MpunoxeHne N°2 Kk [loroBopy O KOMMIEKCHOM 6aHKOBCKOM obcnyxunaHum o¢usnvecknx nuy B AKB «BATtka-6aHk» OAO
O6Lwue ycnosma oTKpbITMA 1 obcnyxnBaHnA GaHKoBckoro CyeTa (gnA nposeAeHUA GU3NYECKUM NULOM OMnepauuii C NCMoNb30BaHNEM
MeXxayHapoaHbix 6aHkoBckmx KapT) B AKB «Batka-6aHk» OAO (panee — «Ob6wue ycnosua no Tekywemy cyeTy [Ana onepauuii
C ncnonb3oBaHieM 6aHKOBCKUX KapT»)

MpunoxxeHne N23 K [loroBopy O KOMMNEKCHOM 6aHKOBCKOM ob6cnyxumBaHum ousmyeckmx nuy B AKB «Batka-6aHk» OAO
MpaBuna ncnonb3oBaHna 6aHKOBCKUX KapT AKB «BsaTka-6aHK» OAO

MpunoxeHne N°4 Kk [loroBopy O KOMMIEKCHOM 6aHKOBCKOM obcnyxusaHun o¢usnvecknx nuy B AKB  «BAtka-6aHk» OAO
O6Lme ycnoBrA yCTaHOBNEHUA KPeaUTHOro NMMuTa (4na npoBeaeHna G1nyeckmm nnLom onepauuii C MCNoNb30BaHNEM MeXAYHAaPOAHbIX
6aHKoBCcKMX KapT) B AKB «BaTka-6aHk» OAO (ganee — «O6Lyme ycnoBums yCTaHOBEHNA KPeAUTHOTO IMMUTA C NCMONb30BaHNeM 6aHKOBCKNX
KapT»)

MpunoxeHne N°5 K [loroBopy O KOMMIEKCHOM 6aHKOBCKOM obcnyxunsaHun o¢usnvecknx nuy B AKB  «BATtka-6aHk» OAO
O6Lwue ycnoBua npepgoctaBneHns Kpeauta B popme «OBepapadt» B AKB «BAaTka-6aHk» OAO (panee — «Obwume ycnoBums npefocTaBneHns
KpegunTa B dopme «OBepapadT»)

MpunoxeHne N°26 Kk [loroBopy O KOMMIEKCHOM 6aHKOBCKOM obcnyxmnaHun o¢usnvecknx nuy B AKB «BATtka-6aHk» OAO
O6wue ycnosua npepgoctaBneHna yanyrn «CMC- nnbopmmpoBaHue no onepaumam ¢ 6aHKoBCKMMU KapTamuy» B AKB «BaTka-6aHk» OAO
(nanee — «Obwwme ycnosua npegoctasnenna ycnyru «CMC-nHdopmmpoBaHme»)

Mpunoxenne Ne7 K [loroBopy O KOMMIEKCHOM 6GaHKOBCKOM obcnyxuBaHum o¢usmyecknx nuy B AKB «BATtka-6aHk» OAO
MpaBuna AUCTaHLMOHHOTO OBCTY>KMBAHUA KNMEHTOB Yepes VIHTepHeT 6aHK

MpunoxeHne N28 Kk [loroBopy O KOMMIEKCHOM 6GaHKOBCKOM ob6cnyxuBaHum o¢usmyecknx nuy B AKB «BATtka-6aHk» OAO
MpaBuna npepocTaBneHus knveHtam ycnyrm «CMC nopyueHue» B AKB «BsTka-6aHk» OAO

MpunoxxeHne N29 Kk [loroBopy O KOMMIEKCHOM 6GaHKOBCKOM obcnyxuBaHum o¢usmyecknx nuy B AKB «BaATtka-6aHk» OAO
O6Lwwue ycnoBus OTKPbITUA, OOCNYKMBAaHUS 1 3aKpbiTMsA GaHKOBCKMX BKNMagoB ¢u3uueckux nuy B AKB «BsTka-6aHk» OAO B pamkax
OUCTaHUMOHHOTO 06cnyxumBaHnA KnueHToB uyepe3 UHTepHeT-6aHK (Aanee — «Oblme ycnoBuA OTKPbITWSA, 0OCTYKMBaHUA 1 3aKpbITUA
6aHKOBCKMX BKNafoB dpusnyecknx nuy yepes MIHTepHeT-6aHK»).

MpunoxxeHne N210 K [loroBopy O KOMMIEKCHOM 6aHKOBCKOM obcnyxuBaHum ousndecknx nuy B AKB  «BaTka-6aHk» OAO
O6Lwye ycnoBmA YCTaHOBIEHUA KPeAUTHOrO NMMUTA (ANA NpoBefeHna Gr3nYeCcKMM JIMLIOM onepaLnii C NCNoNb30BaHNEM MeXAYHaPOAHbIX
6aHkoBcKMx KapT) B AKB «BaATka-6aHk» OAO B pamkax npepoctaBneHus KpeguTa «CynepMomeHTanbHbIN»/«MOMEHTaNbHbIA Kpeaut»
(nanee — «O6wWMe ycnoBUA yCTaHOBNEHUA KPEAMUTHOMO JIMMUTa C UCMOJMb30BaHMeM GaHKOBCKMX KapT B paMKax npefocTaBieHnsa Kpeguta
«CynepMomeHTanbHbIl»/«MOMeHTaNbHbIN KpeguT»)

Mpunoxenne N211 Kk [loroBopy O KOMMIEKCHOM 6aHKOBCKOM o6cnyxuBaHum ¢usmuecknx nmy B AKB  «BATka-6aHk» OAO
O6wue ycnosusa npepocTaBneHus ycnyru «E-mail-nHpopmmpoBaHme no onepauusam ¢ 6aHKoBcKMU KapTamu» B AKB «BsiTka-6aHk» OAO
(nanee — «O6LWwMe ycnosusa npepocTasneHuns ycnyrm «E-mail-undopmmnposaHie»)



AKB «BaTKa-6aHK» OAO, umeHyemoe B fanbHeliwem «baHK», ¢ 0HOI1 CTOPOHbDI, N GpU3NUYECKOoe N1Lo, N3bsABMBLLEE B MTMCbMEHHOMN
dopme cBoe cornacue Ha npucoeanHeHne K HacTosAwemy [loroBopy, uMeHyemoe B fanbHeliwem «KnneHT», ¢ Apyroil CTOPOHbI, NpyN
COBMECTHOM YNOMIUHaHUU B AanbHelilemM umeHyemble «CTOPOHbDI», 3aKNoUunm Hactoawwmii [loroBop o HMKecnegyowem:

1. TEPMUHbI, TPUMEHAEMbIE B JOTOBOPE

AkTMBauma — npucsoeHne baHkom KapTe cTaTyca, no3sonatoLero nposoanTb ornepauum B NOTHOM o6beme B COOTBETCTBUU C YCIOBUAMU
[Lorosopa. AkTBauua ocywectensetcsa Knuentom B OTaeneHnn baHka nubo yepes KoHTakT-LeHTp AKTuBauus Kaptbl eprkatenem Kaptbl —
TPEeTbUM NNLIOM, Ha UMA KOTOPOFO OHa BbiNyLLeHa, ocyLlecTBnsAeTcA Tonbko B OTaeneHnmn baHka. KapTa, BbinyleHHan Ha UMA TpeTbero nuua,
MOXeT ObITb aKkTMBMpOBaHa KnreHTom yepes KoHTakT-LeHTp. AkTBauuma KapTel B OTaeneHnn baHka ocylecTBnseTca TONbKO C MOMEHTa ee
nonyyenus. NMpu nonyyeHun Kaptbl npeacrasutenem Knvnerta (8 Tom urcne [loBepeHHbIM nnuom) AKTrBauma KapTbl OCyLLeCcTBNAETCA TONbKO
camum KnueHtom.

AyteHTuduKayma — ynocToBEpPEHUE NMPaBOMOYHOCTM obpalieHns KnveHTa B BbaHK ana coBepueHus GaHKOBCKMX onepauuii u/unm
nonyyeHuna nHdopmaumm no Cyety B NopsaaKe, NpeaycMOTpeHHOM [JoroBopom.

BbaHk — AKB «BsiTka-6aHk» OAO.

BaHKOBCKMII MPOAYKT — 3TO OTAeNbHAaA 6GaHKOBCKas yciyra Wnu nakeT 6GaHKOBCKUX YCIyr, HamnpaBfieHHbIX Ha YAOBNETBOpEHue
noTpebHocTeln KnueHTa, KoTopas/-ble NpefocTaBnATCcA KnMeHTy B COOTBETCTBMM C HacToAWMM [loroBopoM 1 MpunoxeHnamm K Hemy
1 3aKNoUYeHHbIM B €ro pamKkax [JoroBopom o npepocTaBneHny 6aHKOBCKOro NpoaykKTa.

BaHKoMaT — yCTpOICTBO A/1si OCYLLEeCTBEHVA B aBTOMATUYECKOM pexume (6e3 yyacTusa yrolHOMOYEHHOT0 LA KpeanTHON opraHn3auunm
U GaHKOBCKOTO MaTeXHOro areHTa, cybareHTa, OCyLIeCTBNAIOWMX AEATESIbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6GaHKax
1 6aHKOBCKOW [1eATeNIbHOCTM) HaIMUYHbIX AEHEXHbIX PAcyeToB U (MNn) pacyeToB ¢ ncnonb3oBaHeM KapT, nepefdaun pacnopseHuii baHky
006 OCyLIeCTBNEHUN PACYETOB MO MOpyYeHnto Gpusnyecknx nuy no ux Cyetam, a Takxe AN COCTaBEHVA JOKYMEHTOB, MOATBEPKAAIOLMNX
nepefavy COOTBETCTBYIOLLMX PACMOPAMKEHWN.

Bbinucka no cuety — oTyeT Nno onepaumsam, nposedeHHbIM No CueTy 3a onpeaeneHHbI Neproa BpeMeHu.

Depxatenb Kaptbl — dur3nyeckoe nuuo, Ha umsa Kotoporo baHk BbinycTtun Kapty. [lepkaTenem KapTbl MOXeT ObiTb Kak ¢pusmyeckoe
nuuo — snageney Cueta, Tak drsnyeckoe nN1uo, He ABnAoLieeca Bnagenblem CueTa.

[oroBop — HacToAwWwMA [JoroBop 0 KOMMIEKCHOM 6aHKOBCKOM 06cnyxurBaHum dpusnuveckux nuy B AKB «BaTka-6aHk» OAO, 3aKnioUYeHHbI
mexay baHkom n KnueHTom nytem npucoegnHeHns K Hemy.

JloroBop o npepocTaBNeHNN 6aHKOBCKOro NpoAyKTa — [OroBOp, 3aK/oueHHbIi Mexay baHkom 1 KnveHTom B pamkax HacToswero
[oroBopa Ha YCNoBMAX, YCTaHOBJIEHHbIX COOTBETCTBYOWMM [punoxeHnem K Hactoswemy [loroBopy, M B COOTBETCTBUM
¢ 3anBneHnem/3anBneHieM-aHKeTol /YBegoMieHeM 06 MHANBUAYANbHbIX YCIIOBUSAX KPeAMTOBAHUS.

B pamkax Hactosiwero [loroBopa Mexay baHkom n KnvmeHTom MoryT 6biTb 3akioueHbl ciegyiolime Buabl [JloroBopoB O npefocTaBieHnn
6aHKOBCKOro NpoAayKTa:

JloroBop 6aHKOBCKOro cyeta — A0OroBOP, 3aK/OYeHHbI mexay baHkom n KnneHTom B pamkax Hactoswero [loroBopa Ha YCnoBusX,
yCTaHOB/eHHbIX [punoxeHvem 2 K HacToALemy [JoroBopy 1 B COOTBETCTBUM C 3anBrieHnemM-AHKeTol/3anBneHnem KnneHta/YsegomneHvem
06 UHAUBUAYANbHBIX YCIIOBUAX KPeAUTOBaHUS;

[oroBop 06 ycTaHOBAEHUMN KPEAUTHOIO IMMUTa — JOrOBOP, 3aKN0UeHHbIN Mexay baHkom 1 KnreHTom B pamKax HacToswero [Jorosopa
Ha YCNOBMAX, YCTaHOBNEHHbIX [lpunoxeHnem 4 K HacTtoAwemy [loroBopy ”M B COOTBETCTBUM C 3asBleHUEM-aHKeTOW/3aABneHnem
KnueHta/YBegomneHnem o6 MHAMBMAYaNbHbIX YCIOBUAX KpeanToBaHusa/Tapudamu;

JloroBop 06 ycTaHOBNEHUN KpeAUTHOroO NIMMUTa B paMKax npepoctaBieHnsa Kpeauta «CynepMomeHTanbHbI»/«MoMeHTanbHbIN
KpeauT» — [OroBOp, 3aK/oYeHHbl mMexay baHkom u KnneHTom B pamkax HacTtosiwero [JoroBopa Ha YC/IOBMSX, YCTaHOBJIEHHbIX
MpunoxeHrem 10 K HacToAwweMy [loroBopy 1 B COOTBETCTBUM C 3asABNeHMeM-aHKeTol/3aaBneHnem Knnenta/Tapndamu.

[loroBop o npepoctaBneHun Kpeauta B popme «OBepapadpT» — [0OroBop, 3aknoueHHbI Mexay baHkom n KnueHTom B pamkax
HacTosAwero [loroBopa Ha YCnoBuAX, YCTaHOBMIEHHbIX [lpunoxeHnem 5 K HacToswemy [loroBopy v B COOTBETCTBUM C 3asABNeHMEM-
aHkeToli/3asBneHnem KnneHta/yYsegomneHriem o6 MHANBUAYaNbHbIX YCIIOBUAX KpeanToBaHus/ Tapudamu;

[oroBop o npegoctaBneHun ycnyrm «CMC-uHpopmmpoBaHne» — [0roBop, 3aK/oUeHHbI mexay baHkom n KnveHTom B pamkax
HacToAwero [loroBopa Ha YCIOBWAX, YCTaHOBMEHHbIX [punoxeHnem 6 K Hactoswemy [loroBopy 1 B COOTBETCTBUM C 3aABfieHMEM-
aHkeTol/3aaBneHnem Knnerta/Tapudamn/TaprdHbiM naaHOM.

[oroBop o npepocraBneHnu ycnyru «E-mail-unpopmupoBanune» — porosop, 3akntoueHHbli mexgy baHkom n KnveHTom B pamkax
HacToswero [loroBopa Ha ycCroBuWsX, YCTaHOB/EHHbIX punoxeHnem 11 K Hactosiwemy [oroBopy U B COOTBETCTBUM C 3asBlieHMEM-
aHketol/3aaBneHnem Knuenta/Tapndamun/TaprndHbiM naaHoM.

[loroBop o npepoctaBneHnn ycnyru MHTepHeT 6aHK — [0roBop, 3aknioueHHbli Mexay baHkom u KnueHTom B pamkax HacTosLiero
[loroBopa Ha ycnoBusx, ycTaHOBIeHHbIX [punoxeHrem 7 K HacToAwemy [lorosopy.

[oroBop o npegoctasneHun ycnyrn «CMC nopyuyeHune» — foOroBop, 3aKknoueHHbI Mexay baHkom n KnveHTom B pamkax HacTosLero
[oroBopa Ha ycnoBusx, ycTaHOBEHHbIX [punoxeHnem 8 K HacToAwemy [JoroBopy 1 B COOTBETCTBUM C 3aABIEHEM O NMOAKIIOYEHNM YCIYTI
«CMC nopyueHune»/Taprupamn/TaprupHbIM NIAHOM.

JlononHuTtenbHaa KapTa — KapTa, BbinyLleHHaa K CueTy KapTbl KnveHTa Ha uma KnveHTa unu Ha nmsa ykasaHHoro KnveHtom ¢usmyeckoro
nnua, 1 He aBnalowanca OcHoBHOM KapTol, NpedHa3HauyeHHan AnAa coBeplueHmna lepatenem kaptbl onepaunii no CueTy KapTbl, B TOM uncne
3a cyeT npegocTaBneHHoro baHkom KpeguTa. [lononHrTenbHas KapTa BbiMyCKaeTcsl HA OCHOBAHUM NPeAoCTaBeHHOro oT KnneHTa 3asBneHus
Ha BbINycK JononHUTENbHON KapTbl. BO3MOXHOCTb Bbinycka [JONONHMUTENbHOW KapTbl onpeaensetcs peweHnem baHka n/unu ycnosusmn
npefocTaBieHns OTAeNbHOro 6aHKOBCKOro NPoAyKTa.

AYJ1 — noKyMEHT, yAOCTOBEPAIOLWNIA TMYHOCTb, B COOTBETCTBUYM C 3aKOHOAaTenbcTBoM Poccuiickon Qegepauun.

3anpoc — fevicteume KnneHTa, coBeplueHHoe yepes VIHTepHeT 6aHK nnn KOHTaKT-LEeHTP, COAepKaLlee ero BosIeN3bABNIEHNE U MOpOXKAaatoLlee
lopuanyeckre NoCIefCTBMA B pamMKax HacToswero [lorosopa.

3anBneHune-aHKeTa — 3asBrieHVe-aHKeTa, 3anonHaemas KnneHtom no ¢opme baHka npu obpalyeHun B baHk ¢ uenbio nosyyeHus noboro
6aHKOBCKOro NMpoAyKTa, npefocTaBnseMoro baHkom B COOTBETCTBMM C HacToAWMM [loroBopom 1 MNpunoxeHnaMn K Hemy, cofepallee
odepTy KnneHta baHKy 0 3akntoueHun HacToswero [loroBopa nyTem nprcoearHeHus K Hemy. [loCTOBEPHOCTb JaHHbIX B 3asABeHNM-aHKeTe
NMoATBepXaaeTcA co6CTBEHHOPYUYHON noanucbio drsnyeckoro nuua. 3asaBneHne-aHKeTa 3anosiHaeTcA no popme, yctaHoBNeHHON baHKom
1 MOXeT BblTb UM MoJlyyeHa NnYHO oT KnueHTa (nnbo Yepes ynonHoMoueHHoe 6aHKoM NnLo) npu npegbasneHnn AYJ1 n HbIX JOKYMEHTOB,
nepeyeHb KOTOpbIX onpefenseTca baHkom B cooTBeTCTBMM € TpeboBaHMAMU 3aKoHodaTenbcTBa Poccuiickon Mepgepaumy 1 HOPMaTUBHBIMU
akTamu baHka Poccun.

3aABneHne — 3asaBneHve KnueHTta, cogeprkallee, B 3aBUCMMOCTM OT BMAa 3asABNeHUA, npeasioxeHne (opepty) KnmeHTta o 3aknoyeHun



[LoroBopa o npepocTtaBneHMn 6aHKOBCKOro NpofyKTa B pamKax Hactoswero [loroBopa u/wnu cornacve (akuent) KnveHTa Ha 3aknouyeHune
[LoroBopa, a TakKe UHble ycnoBus [loroBopa U AaHHble, NpefocTtaBnaemble KnueHtom, odopmneHHoe no dopme baHka 1 nognucaHHoe
KnueHtom, nnbo B ycTHOIM popmMe no 3BOHKY B KOHTaKT-LeHTp baHKa. 3afaBneHue sBNsAeTCA HEOTbeM/IEMOM YacTbio HacToswero [loroBopa
n [loroBopa 0 npefocTaBneHUN 6aHKOBCKOrO MPOAYKTa, 3aK/IIOYEHHOTro B pamMKax Hactoswero [JoroBopa Ha yCinoBUsAX, YCTaHOBIEHHbBIX
cooTBeTcTBYOWMM lNprnoxeHnem K HacTtoAwemy [lorosopy.

UpeHTndukauyma — ycraHosneHne nuyHoctn KnneHTa npu ero obpatyeHnn B baHk Ana coBeplueHna 6aHKOBCKMX onepaLnin nan nosyyeHns
nHdopmaumm no Cuety B nopagke, npegycMoTpeHHOM [JoroBopom.

WHTepHeTr 6aHK — ycnyra baHka, npepoctaBnswas KnveHty no dakty ero WpeHtudumkauum un AyteHTUdrKauum BO3MOXKHOCTb
OCyLLeCTBNATbL B3aumogaencTame ¢ baHKom, BKItoYasi 06MeH nHpopMaLmen 1 coBepLueHre OTAeNbHbIX onepauunii Yepes VIHTepHerT.

KapTta — OcHoBHas unu lononHutenbHaa 6aHKOBCKasA KapTa, BbinyweHHaa KnueHTy, nuuy, ykazaHHomy KnneHTom B pamkax [lorosopa.
KnueHT — ¢umsunueckoe nuuo, nprcoegnHmelueecs K yciosusm JJoroopa. [Janee no Tekcty [loroBopa, eCiv He YCTaHOBJIEHO VHOE, Mof
KnneHTOM TakXe NoHMMaeTcA npeactaBuTenb KnueHTa (B Tom uncne [losepeHHoe nmuo).

KopoBoe cnoBo — c/10BO, yKa3biBaeMoe KnmeHTom B 3anaBrieHMn-aHKeTe, pernctpupyemoe B 6ase faHHbIx baHka.

KOHTaKT-LeHTp — crcTeMa NporpaMmMHo-anmnapaTHbix Kommnnekcos baHka, no3sonsiowasn KnveHTy nocne ero ycnewHom MgpeHtudurkauyum
1 AyTeHTdMKaLmy NocpeaCcTBOM TenedpoHHOro KaHana npuv ydactum onepaTopa-coTpyaHrka baHka AncTaHUMOHHO NpoBOoANTL GaHKOBCKME
onepauun 1 nNosyyaTtb CNPaBOYHYI0 MHPOPMaLUIO 0 GAHKOBCKMX YCyrax B MOPAAKE U Ha YCNOBUAX, NPeayCMOTPEHHbIX [JoroBopom.
KpeaunTHbIN numuT (panee TaKkxKe MMeHyeMbil «JIMMUT 3aA0/MKEHHOCTNY) — MaKCUMasbHbI pa3Mep eANHOBPEMEHHON 3a40/KEHHOCTI
KnueHta nepep baHkom B pamkax [loroBopa o6 yCTaHOBNEHMU KpeauTHoro numwuta/[oroBopa 06 ycTaHOBNEHUW KpeaWTHOro numuTa
B pamKax npepoctaBneHuna Kpeguta «CynepMomeHTanbHbil»/»MoMeHTanbHbI Kpegut»/[JoroBopa o npeaocTaBneHn Kpeguta B popme
«OBepapadpT».

JlormH — yHVKanbHaA nociefoBaTeNlbHOCTb LUPPOBLIX CUMBOJMIOB, MNpucBanBaemas KnuneHty baHkom, no3sonswowas MNpon3BecTu
NoeHTndukaumio KnmeHta B ycTaHOBREHHbIX [loroBopom cnyyasx. JIOruH, BBeAEHHbI KnueHTOM npu npoxoxpaeHun npoueaypbl
NneHTndukaumm, fomkeH cooTBeTCTBOBaTh JIOrMHYy, MpUcBOeHHOMY KnneHTy n copeprkalemyca B MHdopmaLmoHHon 6a3e baHka. JloruH
npuceBamsaeTca ncknoumtenbHo Knuenty. MNpepacrasutento KnuenTa (8 T.4. loBepeHHOMyY nuuy) JIornH He npucBavBaeTca.

Hepa6oume gHuM — B pamkax Hactosiwlero [oroBopa 3TO BbIXOAHble [AHM, 3a WCKIIOYEHWEM OODBABMEHHbIX Pabouumy OHAMK
B YCTaHOBJIEHHOM 3aKoHopaTenbcTBoM PO nopspke, a Takxke Hepaboume Npa3fHUYHbIE [iHW, YCTAaHOBNEHHbIE TpyaoBbiM Kogekcom PO, n Te
[HV, Ha KOTOpble B CUy HOPM AENCTBYIOLLErO 3aKoHoaTenbcTBa PO nepeHOCATCA BbIXOAHbIE JHW.

Hepe3unpgeHT — dusmyeckoe nuuo, He aBnaloLeeca PeangeHTom.

TexHuueckuii oBepgpadpT — coBeplueHne onepaunii Ha CymMy, NpeBbllwatoLyto MnatexxHbiii nuMnT CueTa.

Homep Tene¢doHa cotoBoli cBA3M KnneHTa — Homep TeniepoHa COTOBOW CBA3M, yKasbiBaeMbli KnneHToM B 3aaBneHUN-aHKeTe, 3asBNeHNN
W B VIHbIX JOKYMeHTaX, odopmnsembix KnneHTom no dopmam, yctaHoBNEHHbIM BaHKOM, a Takxe pernctpupyembliii B 6ase faHHbIx baHka.
O6cnyuBalolasa opraHnsauua — OpPUANYECKoe NNLO, SMUTMpYiollee OGAHKOBCKME KapTbl, obecrneuvBatollee KMHOOPMaLUOHHOe
N TEXHONOTMYeCckoe B3aMMOAENCTBME MeXAYy YYacTHMKaMU pacuyéToB, NpoBefeHVe BHYTPUOAHKOBCKOW 006paboTKM onepauuii
C MNacTMKOBBLIMY KapTamu, B TOM YMciie ocylecTeasAtolee peanmsayuio ycnyr baHka no CMC/E-mail-nHdopmuposanuio KnmeHTos.
OcHoBHasa KapTta — Kaprta, BblgaHHasa KnueHTy B pamkax [loroBopa.

OtpeneHue baHka — pononHWTenbHbI/ONepaunoHHbin odurc, dunvan baHka B KOTOopom ocyulecTBnisfieTca obcnyxuBaHve KnueHta
B COOTBETCTBUM C [JOroBopoMm, KpeanTHO-KaccoBblli opuc AKB «BsTka-6aHk» OAO nubo onepauuoHHbin opuc AKB «Batka-6aHk» OAOQ,
B KOTOPOM OCyLLecTBAAeTCA 06cnyxnBaHve KnveHTa no oTaenbHbIM Bam onepaumii, onpeaeneHHbix Joroopom.

OTuYeT — JOKYMEHT Ha ByMaXKHOM HOoCUTeNe, coAep Kalluii cBeaeHNa 06 onepaumsax, NPoBeAeHHbIX C MOMeHTa OTKpbITUA CueTa B OTaeneHuu
baHka.

MakeTt npoaykToB (ycnyr) — Habop 6aHKOBCKMX NPOAYKTOB (ycnyr), npefocTaBnsemblx KnveHTy B paMKkax KOMMIEKCHOTO 00CNy»KMBaHUs.

Maponb — wu3BecTHaA TonbKo KnuneHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBbLIX CMBOMOB, CBA3aHHAA C MPUCBOEHHbIM KnneHTy
JlornHom, no3sonsiowwas nponssect AyTeHTudrKaumio KnveHTa npu ncnonb3oBaHumn KnueHtom VHTepHeT 6aHKa.
MAH — ceKpeTHbI NepcoHanbHbIi MAEHTUOUKALMOHHDBIA HOMep, MpUCBavMBaeMbln Kakaon Kapte B uHAMBMAYanbHOM MoOpAAKe,

ABNALWMIACA aHaNOrom Co6CTBEHHOPYYHOM noanucun Knuexta.

MnarexxHbin numMuT CueTa — CymmMa AeHeXHbIX cpefcTB Ha CueTe, BKMOUatoLWasn B cebs ocTaTok cobCTBeHHbIX cpefcTB KnueHTta Ha Cuete
U CyMMY KPEAUTHOTO NIMMITA, 33 BbIUETOM CYyMM Onepauuii, 3a610KMpoBaHHbIX Ha CYeTe € y4yeToM COOTBETCTBYIOLLEN KOMUCCHN.
MapTHepckas KapTa — KapTa, nossonsiowan Oepxatento KapTel NprHMMaTh yyacTve B NporpammMe noouipeHusa (6oHYCcHo nporpamme)
UNK B HOW Nporpamme Ana ¢prsnyeckmx 1ul, NpoBoAMMON opraHusauuenamm), cotpyaHudaioein (nmm) c AKb «Batka-6aHk» OAO B pamKkax
BbINyCKa cooTBeTCTBYOLWMX [MapTHepcKmx KapT.

Pa6ouue AHN — 3TO AHK, He ABNALWMecA HepabourMmn B COOTBETCTBUN C HAacTOALMM [loroBOpPOM.

PacxopHan onepauua — noban copeplueHHan KnneHtom no CueTy onepauus, cBAzaHHas c npuobpeTeHrem ToBapos (onnaton ycnyr) B TCH,
noslyyeHnem HanmuHbIX JeHEeXHbIX cpeAcTB B baHKomaTax baHka, B baHkomaTtax unm B MyHKTax BblAauu HaJMUHbIX AEHEXHbIX CPefcTB
CTOPOHHMX 6aHKOB, 6e3HaNNYHbBIM NepPeBOLOM AeHeXHbIX CPeACTB Ha Apyrue CueTta KnueHTa, 6e3HannyHbIM NePeBOJOM AEHEXHbIX CPeCTB
Ha cueTa B gpyrve 6aHkuy, ynnata baHKy Kommccuii 1 UHbIX Nnat, npegycMoTpeHHbIx Tapudamu/TaprudHbiM nnaHom/YesegomneHmem o6
WHAUBUAYANbHBIX YCIIOBUAX KPeAMTOBaHUA, a Takke cnuncaHne baHkom co CueTa AeHEXHbIX CPefCTB, OWMOOUYHO 3aUncsieHHbIX BaHkom.
PacxogHblil IUMUT — CyMMa KpeaUTHbIX AeHEXHbIX CPeACTB, BOCTYNHbIX KnueHTy/OepxaTtento KapTbl B pamkax loroBopa 06 ycTaHOBNEHUN
KpeAnTHOro NMM1Ta B TeUeHne onpeaesieHHOro Nepuoja fna cCoBepLIeHNA onepaLmi C UICNoNb30BaHWEM MeXAYHapOAHbIX 6aHKOBCKIMX KapT.
Pe3npeHT — dur3nuyeckoe nnuo, ABnALEeCs rpaxkaaHnHoM Poccuinckon Mepepaumu, 3a ncknoueHnem rpaxkaaH Poccuiickon Oegepauuuy,
Npri3HaBaeMbIX MOCTOAHHO MPOXKMBAIOLLVIMU B MIHOCTPAHHOM rOCyIapCTBe B COOTBETCTBMU C 3aKOHOZAATENIbCTBOM 3TOrO roCyAapCTBa, a TakKe
NMoCTOsSIHHO MpoXuBatowme B Poccuiickon ®Depepauny Ha OCHOBaHWMM BMAa Ha XKWUTENIbCTBO, MPefyCMOTPEHHOrO 3aKOHOHATENIbCTBOM
Poccuinckon Oepepaumm, MHOCTPaHHbIE rpaXxaaHe 1 nnua 6e3 rpaxxaaHcTBa.

Canit baHka — odurmanbHbIN canT baHKa B ceT MHTepHET No agpecy: Www.BATKabaHK.pd.

Cuer — 06O M3 cYeTOB, OTKpbIBaembli baHKkoMm KnueHTy Aansa ocywectsneHus GaHKOBCKMX onepauuii, B Nopagke U Ha YCnoBuAX,
npefycMoTpeHHbIX [JoroBopom o npefocTaBneHny 6aHKOBCKOro NpoayKTa.

CyeT OTKPbIBAETCA B COOTBETCTBMM C [JOrOBOPOM O NpeAoCcTaBneHnn 6aHKOBCKOro NPOAYKTa, 3aKNioYeHHbIM B paMKax HacTosLero [lorosopa
Ha YCNOBUAX, YCTAaHOBMIEHHbIX COOTBETCTBYIOWUM [punoxeHnem K HactosAwemy [oroBopy, M B COOTBETCTBUM C 3aABfEHUEM-
aHkeToi/3anBneHnem KnmeHta/YsegomneHmem o6 UHAVBMAYANbHBIX YCIIOBUAX KPeAUTOBAHMA.

Tapudbl — cOOPHMK KOMUCCUI M UX 3HAYeHWUA (Kak obWmMX, Tak M UHAMBUAYaNbHbIX), Nognexawmx ynnate KnveHTom B cnyyvasx,
npeaycMOTPeHHbIX [JoroBOpoMm, 1/MAM NHbIMK COTNALLEHNAMM, 3aKntoueHHbIMK KnveHTom ¢ baHkom. Ecnn B TekcTe goroBopa npAamMo He
YCTQHOBJIEHO UHOE, TO B LIENAX MCMOJIHEHUS HACTOSALLErO AOrOBOPa NPUMEHSIOTCA AEMCTBYIOLLME HA MOMEHT COBepLUIeHs onepauny Tapuodsbl.



TCINM — ToproBo-cepBUCHOE NpeanpusaTue.

TapudHbii nnaH/YBepomneHne 06 NHANBUAYaNbHbIX YCNOBUAX KpeAUTOBAHUA — AOKYMEHT, popMupyemblin BaHkom no pesynbtatam
paccmoTpeHun 3afBneHUs-aHKeTbl UNM 3asBNeHNA U cofepXalimin npeanoxeHve baHka 06 MHAMBMAYaNbHbIX YCNOBUAX KPeaUTOBaHUA
KnueHta. Mpun oTkase baHka oT 3aknoueHus Hactosawero [JoroBopa, [loroBopa o npenoctaBneHny 6aHKOBCKOro npoaykta TapuidHbiii
nnaH/YsegomneHvie 06 MHAMBUAYaNbHbIX YCIOBUAX KpeanToBaHuA KnveHTy He npefocTaBiseTcs.

CpokK, onpefeneHHbli NeprnogoM BpeMeHU — NCYUCIAETCA B KaJleHJAPHbIX AHAX, €C/IM MHOEe NPAMO He yKka3aHo B [lorosope/[orosope
0 NpepocTaBieHNN 6aHKOBCKOro NPoAyKTa.

CpeacTBa goctyna — Habop cpencTs, BblgaBaembix baHkom ana MpeHtndukauum n AyteHTrduKaumm npu ncnonb3oBaHuy KnveHtom
NHTepHeT 6aHKa, a Takke KOHTaKT LeHTpa.

Y1para CpeacTB gocrtyna — rojyyeHune TpeTbMMM NLamm ¢ Beloma unm 6e3 BefoMa KnmeHnta ogHoro 3 CpeacTs goctyna.

2.MPEAMET AOTOBOPA

2.1. Hactoawwit [loroBop onpeaenseTt ycnoBua 1 Nopagok npefoctasieHna baHKom KomnneKcHoro obcnynsaHua KnveHtam, a Takxe
YCNIOBMAl 1 MOPAAOK 3aK/oueHns oThenbHbiX [JoroBopoB O npefocTaBieHn 6aHKOBCKOro MPOAyKTa B pamkax HacTosuwero [lorosopa.
KomnnekcHoe 6aHKOBCKOe 0bCnyKuBaHWe KnMeHTOB OCyLIeCTBNSETCA B COOTBETCTBUM C AeNCTBYIOWMM 3aKoHoAATeNbcTBOM Poccuniickon
Oepepaunn, 6aHKOBCKMMM NpaBUIaMU U HacToAWMM [JoroBOpOM B paMKax NpefocTaBnsemMbix KnueHtam ycnyr.

HacTtoawwmn [loroBop cuntaeTca 3aknoyeHHbIM mexagy CTopoHamu:

2.1.1. c MomeHTa akuenTa baHkom npepnoxeHua (odepTbl) KnneHTa o 3aknoueHun [loroBopa, coaeprkalleroca B 3aaBneHum-aHKkeTe. MNpn
3TOM aKLEenToMm ABAAOTCA AelcTBUA baHKa, CBUAETENbCTBYIOWME O MPUHATMN Tako odepThl, T.e. oTKpbITUe KnneHTy Cyerta,

2.1.2. ¢ MOMeHTa nognucanus KnneHToM MHOro 3asBneHus, cofepallero B cebe BblpaXKeHME ero BONEeN3bsBMEHNA Ha NPUCOeauHeHre
k Jorosopy o KBO.!

LlokymeHTbl, NpeabaBnsemble KnueHTom, JOMXKHbI ObITb AEACTBUTENbHBI Ha AaTy UX npeabaBneHus B baHK. [JokymeHTbl, NpefcTaBasemMble
B baHK, cocTaBneHHble NOMHOCTBIO UK B KaKOM-TMOO X YacTU Ha MHOCTPAaHHOM A3bIKe, [OJIKHbl CONPOBOXAATbCA NEPEBOAOM Ha PYCCKUIA
A3blK, 3aBEPEHHbIM HOTapuycoMm. 3asBneHne-aHkeTa (NMn6o 3anasneHve) KnveHta ABNAETCA eMHCTBEHHbIM AOKYMEHTOM, MOATBEPXAAOLWMM
daKT 3aKnoueHns HacTosAwero [loroBopa. [lokymeHTbl, NpeAcTaBnieHHble KnveHTom B baHK, 06paTHO eMy He BO3BpaLLaloTCA.
3aABneHne-aHKeTa NnognucbiBaeTca KnneHToMm B Tpex aK3emnnapax, ABa 13 KOTOpbIX Nepepatotca B baHk, a TpeTuin — octaetca y KnneHra,
ecn MHoe He MpefyCcMOTPEeHO MPOrpaMmolt KpeauToBaHWA W/WAvM BHYTPEHHWMM foKymeHTamu baHka. 3asBneHue-aHkeTa ABnsAeTca
OCHOBaHMeM Ans 06paboTKN NepcoHanbHbIX AaHHbIX KnreHTa B COOTBETCTBUM € TpeboBaHuAMM DeflepanbHoOro 3akoHa oT 27.07.2006 N2 152-
O3 «O nepcoHanbHbiX AaHHbIX». [MognucbiBaa 3anBneHve-aHkeTy/3anBneHve KnneHT BblpakaeT CBOE cornacme baHKy Ha ero
B1Ae0/POTOCHEMKY 1 MPEAbABIEHHbIX M JOKYMEHTOB.

B cnyuyae ecnv Ha MOMEHT 3aknoyeHus [Jorosopa mexay KnmeHtom n BaHKoMm 3aknioyeH JoroBop 6aHKOBCKOro cyeTa (onif npoBefeHus
dU3MYECKM NLIOM OnepaLmnii C NCMNONb30BaHMEM MeXAYHapOAHbIX 6aHKOBCKMX KapT), TO C AaTbl 3aKoueHus [loroBopa yTpaunBaeT cuny
COOTBETCTBYIOLUIA AOrOBOP 6aHKOBCKOro cyeta. O6a3atenbctBa CTOPOH, BO3HMKLLME JO MPEKpaLleHns AeNCTBUA YKa3zaHHOro Jorosopa
6aHKOBCKOrO CYeTa, a TaKKe YC/IOBUA YKa3aHHOro [oroBopa 0GaHKOBCKOro CYeTa, B 4YacTM YycTaHoBneHHoro KnueHTty KpeanTtHoro
numuta/Ninmmta OBepgpadTa) perynnpyoTca B COOTBETCTBUM € [loroBopoM. [py 3TOM COXpaHATCA BCe YCIOBUA YKa3aHHOro JOroBopa
6aHKOBCKOro cyeTa, B YacTu ycTaHoBneHHoro KpegutHoro numuta/Jlummta OBepapadTa, AeiCTBYOLWME Ha MOMEHT 3aKtoueHuns [lorosopa,
€C/ UHble YCNTOBUA He YCTaHOBNEHbl [JoroBopoMm, TakxKe 3a KnneHToM coxpaHsaeTcsa Homep (a) oTKpbIToro (bix) 6aHKOBCKOro (1x) cueTa (oB),
Homep (a) poroBopa (oB) 6aHKoBCKOro (Mx) cyeTa (0B) (ANA NpoBeAeHWA GU3NYECKUM NINLIOM OnepaLi C MCNONb30BaHNEM MEXAYHAPOAHBIX
6aHKOBCKMX KapT) U Homep (a) [JoroBopa 06 yCTaHOBNEHUU KpepuTHOro numuta/[orosopa o npepocTaBneHWn Kpeauta B dopme
«OBeppapadT».

2.2, MNpepoctaBneHue KnueHty 6aHKOBCKOro NpofyKTa B paMKax Hactoswero [loroBopa ocyuiectensieTca baHKom B 3aBUCUMMOCTM OT BMAa
6aHKOBCKOro NPOAyKTa, NpefyCMOTPEHHOIo COOTBETCTBYIOWIMM [punoxeHrnem K HacTosLemy [loroBopy.

2.3. KnneHT BnpaBe BOCMONb30BaTbCA NI0ObIM 6aHKOBCKMM MPOAYKTOM, npepocTaBnsemMbiM baHKoM B pamkax HacTtoswero [loroeopa,
3aK/IIOUMB B NopAjKe, yCTaHOBIEHHOM HacTosAwmMm [Jorosopom, [lJoroBop o npefocTaBneHny 6aHKOBCKOro NPoAyKTa Ha yCioBusAX noboro
MpunoxeHusi K Hactosiwemy [oroBopy u 3asBneHus-aHKeTbl/3asBneHua KnveHTa/yYBegomneHus o6 WHAUBUAYASbHbIX YCNOBUAX
KpeanTOBaHMs.

2.4. OcHoBaHuWeM gna npefoctaBneHna KnmeHTy Toro nnm nHoro npoaykra (ycnyru), npefycMoTpeHHol [loroBopom, ABnsAeTcA:

2.4.1. B OtgeneHun baHka — nucbmeHHoe 3asBneHune KnmeHTa, a Takxke nonoxutenbHan MaeHtudurkauma n AyteHtudunkaums KnveHta.
2.4.2. B VIHTepHeT GaHKe — nofkitoyeHne K yciyre VIHTepHeT 6aHK B MopsfaKe, YCTaHOBNEHHOM [loroBOPOM, a TakKe MONOXUTENbHAsA
NoeHTndukauma n AyteHtndukauma Knuenra.

2.4.3. B KoHTaKT-UeHTpe — obpalleHne KnueHTa B KOHTaKT-LUeHTP B Mopsake, yCTaHOBAEHHOM [JoroBOpoM, a Takke MONoXuTenbHasa
NoeHtnoukauma n AyteHtndukauma Knuenra.

2.5, [loroBop 0 NpeaocTaBneHnn 6aHKOBCKOro NPOAYKTa CYUMTAETCA 3aKioUeHHbIM C 1aTbl NOATBepPXAeHUA baHKoM (akuenTa) npeanoxeHus
(odpepTbl) KnueHTta, odpopmneHHoro B Bupae 3aaBneHua-aHKeTbl/3aaBneHna no ¢opme, ycTaHOBNEHHOW BaHKoM unu ¢ gaTtbl noagnvcaHua
KnueHtom 3aaBneHus, cogepikallero B cebe BbipakeHNe ero BonensbABNeHUA Ha 3aknioyeHne [loroBopa o npefoctaBneHnmn 6aHKOBCKOro
npoayKra.

2.6. [loroBop 0 npefnocTaBieHNy 6aHKOBCKOro MPOAYKTa Ha YCIOBUAX, YCTAHOBMIEHHbBIX COOTBETCTBYIOWMM [punoxeHnem K Hactosiemy
LoroBopy, ABNAeTCA HEOTbEMIEMON YacCTbio HacToAwero [loroeopa.

2.7.B cootBeTcTBUM C u.1 cT. 450 MpaxkaaHcKkoro Kopekca Poccuiickon Oepepavummn CTOPOHbI JOroBOpUInCh, Yto baHk nMeeT NpaBo BHOCUTb
M3MeHeHuA B YCNoBUA HacToswero [lorosopa 1 B Tapudbl, B TOM Uncne, n3meHaATb MNakeT npoayKToB (ycnyr), Bbi6paHHbI KnneHToMm, Ha NHOW
MakeT npoaykToB (ycnyr). lMpn 3TOM 3MeHeHUsA, BHeCeHHble baHKom:

2.7.1. B HacToAwwmi loroBop, CTaHOBATCS 0b6A3aTenbHbiMU ansa CTopoH vepes 10 (aecsTb) KaneHAapHbIX AHEN ¢ AaTbl pa3meLleHns baHkom
HOBOW pefakumy HacToswero [loroBopa, M60 N3MEHEHWI, BHECEHHbIX B HacToAWMIA [loroBop, Ha MHGOPMaLUMOHHBIX cTeHAax B OTaeneHusx
baHka 1 Ha CanTte baHka.

2.7.2. B Tapuobl, cTaHOBATCA 06s3aTeNbHbIMK Anst CTOPOH € AaTbl BBEAEHUA B AEVCTBUE HOBOW pefakumm Taprdos, n pasmeLteHns baHkom
HoBoW pefakumy TaprdoB Ha MHPOPMALIMOHHBIX cTeHAax B OTaeneHusx baHka n Ha Caiite baHka.

2.8. B ciyyae Hecornacua KnveHTa c usmeHeHrem HacTtoswero Jlorosopa KnneHT nmeeT npaBo pacTOPrHyTb HacToAWwMi [loroBop B nopAake,
npenycMoTpeHHOM pa3genom 9 HacToswlero [loroBopa, myTem nogayn NMCbMEHHOTO yBEAOMIIEHMA O pacTopKeHnA HacToAwero [lorosopa.
B cnyyae HenonyuyeHuna baHkom OT KnueHTa A0 BCTYMNIeHMA B CUNY HOBbIX YCNOBUIA HacToAwwero [JoroBopa NMCbMEHHOro yBeAoM/IeHNA

1 “
B cnyyae NnoBTOpHOro NoAnMcaHUA yKasaHHbIX B M. 2.1 JOKYMEHTOB, OHWN He NMOPOXKAAIOT NOCNEACTBUIA B OTHOLIEHUM AaTbl 3aKNt04eHuna HacToAwero [lorosopa.



0 pacTop»keHunm HacToAwero [loroBopa, baHK cumTaeT 3To BbipaKeHNeM Corfacua C U3MeHeHUAMM YCIoBUiA HacTosALwero [loroBopa.

2.9. lHpopmauwma O NOSIHOWM CTOUMOCTM KPeANUTa U MOJTHOM CYyMMe KpeAuTa No KpeanTHbIM npoaykTam baHka moxeT foBoanTbcs fo KnmeHta
nocpenactBom KoHTaKT-LeHTpa. KnveHT cornaceH ¢ Tem, YTo MHOPOPMMpPOBaHME MNOoCpeAcTBOM KOHTaKT-LeHTpa fABAseTcA Crnocobom,
noaTBepXxaaowym GakT 03HaKoMIeHNA C NOMHOM CTOMMOCTbIO KpeArTa 1 MONHOW cyMMoi KpeawuTa. Mpu 3Tom baHkom ocywecTBnaeTca
3anncb TenepoHHOro pasroBopa, N03BoNALLAA NOATBEPANTL GaKT 0O3HAKOMIIEHMA 1 NPY3HaBaemMas B LiefiAX HaCTOALLEro NyHKTa aHasnorom
cobcTBEeHHOPYYHOW noanucun Knuexra.

KnueHT camocToATenbHO nocpeAcTBOM KOHTaKT-LeHTpa y3HaeT 3HauyeHue MOSIHOWM CTOMMOCTM KpeauTa W MOMHON CyMMbl KpeguTta no
KpeanTHbIM NpoayKTam baHKa B cnyyae nsmeHeHua ycnosun [JoroBopa, BAMALWMX Ha pasmep MOSIHOM CTOMMOCTM KpeanTa 1 NOSTHON CyMMbl
KpeguTa.

3. OBLUME NMOJIOKEHUA

3.1. Ina komnnekcHoro 6aHKOBCKOro o6cnyxmBaHua baHk npepoctaBnseT KnueHTy no ero BbIGOpY ycnyru, NpeaycMOTPEHHbIE HACTOALLUM
[loroBopom, 1 OTKpbiBaeT KnueHTy 6aHKOBCKMI CYET Ha OCHOBaHWW 3asABneHMA-aHKeTbl/3asABNeHnA B COOTBETCTBUM C [loroBopom
0 npepocTaBneHnn 6aHKOBCKOro NpoaykKTa.

3.2. baHK ocyujectBnaeT cnegymolme gencrena no Cuety: npuem n 3aumcieHne noctynawowmx Ha CyeT AeHeXHbIX CPeACTB, BbiMONHeHne
pacrnopsikeHuin KnneHTa o nepeyrcsieHn 1 Bblaaye COOTBETCTBYOLUX CyMm co CueTa 1 npoBefeHne apyrux onepauyuii no Cyety B ob6beme,
npegycMOTpPeHHOM HacToAwwmM [orosopom. [Mpu npoBefeHMM onepauuini ¢ KOHBepTauuen, onepauumn OCyLecTBAATCA MO Kypcy,
ycTaHoBNeHHOMY HacTosAwmm [lorosopom. Kypc baHka npu coBepLueHnn onepauunii ¢ KOHBepTaLMeNn MOXEeT OTANYaTbCA ANA pa3HbIX TUMOB
onepauui.

3.2.1. baHk oTkpbiBaeT CueTa B py6sAX M MHOCTPAHHbIX BastoTax, yKa3aHHbIXx B Tapudax, B COOTBETCTBMM C BblOpaHHbIM 6AaHKOBCKUM
NPOAYKTOM.

3.2.2. baHK He OCyLecTBNAET HallMyYHble onepauny C MOHETON MHOCTPaHHbIX FOCYAapCTB (rpynnbl rocyaapcTs).

3.3.Mpn HeobxoaMMOCTY BblAaum KnnmeHTy HanMuHbIX JeHEXHbIX CPefCTB B CYMME, BbIPaXXeHHOW NCKNIOUYNTESTbHO B HOMUHANbHON CTOMMOCTH
MOHET, AaHHaA CyMMma BblgaeTcs KnueHTy B pybnax no kypcy baHka.

3.4. Onepaunu nNo nepeBofy AeHEXHbIX CpeacTs co CyeTa OCyLeCTBAATCA:

- 60O Ha OCHOBaHWM PacyeTHOro AOKYMeHTa/ pacnopsKeHWa Ha nepesof, opopmiaeHHoro baHKOM Ha OCHOBaHWMW 3aABREHUA W/uUnu
pacrnopskeHus KnveHTa Ha cocTaBneHve nnaTexHoro nopyyeHnsa/pacropsaxeHnsa Ha nepeBos OT ero uMeHn baHkom, opopmneHHoro no
ycTaHoBneHHo baHkom dopme, cogepallee Bce HeOOXOAMMbIE AJiA NePeUNCIIEHUS EHEXHbBIX CPeACTB PEKBMU3UTDI, MOCTYNMBLIEro B baHk
yepes OTaeneHve baHka, KoHTaKT-UeHTp, IHTepHEeT 6aHK, a TakKe B MHbIMU Cnocobamu, npefycMoTpeHHbIMU [JoroBopowm;

- mMbo Ha OCHOBaHMM PACYETHOrO [OKYMEHTa/pacrnopspkeHns Ha nepeBof, odopmneHHoro bBaHkoM Ha  OCHOBaHWM
3anABneHnsA/pacnopaxeHns KnveHTa Ha neproamnyeckne nepeBoAbl AeHexHbIX cpeacTs co CyeTa, No popme, ycTaHOBEHHON baHKom;

- IM60 Ha OCHOBAHUW PaCYETHbIX JOKYMEHTOB, 0hOpPMNEHHbIX KNMeHTOM ¢ Mcnonb3oBaHWeM aHanora COGCTBEHHOPYYHOW MOAMUCH,
B COOTBETCTBUM C 3aKOHOoAaTenbcTBoM PO 1 aktamn baHka Poccun, B TOM uncne nognmcaHHbIx nocpeacTBoM MHTepHeT 6aHKa;

- NGO Ha OCHOBaHWW PaCUYeTHbIX AOKYMEHTOB, MOAMMCaHHbIX KnreHToM co6CTBEHHOPYYHO, B COOTBETCTBMM C 3akoHopaTenbctBom PO
1 aktamm baHka Poccun, noctynuslummn B baHk.

3.5.Mpu coBepuieHnm onepauun no Cuety B OTaeneHnn banka dopmmpyetcs OTUET B INEKTPOHHOM B, KOTOPbIV XPaHWUTCA B IIEKTPOHHOW
6a3e baHka.

3.6. [Mpv npoBefeHUM onepaummn No CNNCaHMIO AeHeXHbIX cpefcTB co CueTa aBTOMaTUYECKU NPOM3BOAMTCA ONOKMPOBKA CyMMbI onepauum
Ha CueTe (C yueTOM COOTBETCTBYIOLLEN KOMUCCUM) B MOMEHT NOATBepKAeHWA KnreHToM onepaumm, nnbo npy coBeplleHun onepauun no
KapTe c npoBeaeHnem aBTopr3aLOHHOro 3anpoca, nnbo npu opopmneHnn baHkom nepeBofa fleHEXHbIX CPefCTB Ha OCHOBaHWV 3anaBeHNA
KnueHTa.

3.7. B cnyyae ecnu ans vcnosnHeHus pacnopsbkeHus Knventa no CyeTy TpebyeTcss JOMOMHWTENbHas MPOBEPKA B YacTU COOTBETCTBUA
onepauun TpeboBaHUAM BaNlOTHOrO 3aKOHOAATENbCTBA WM NPOBEAEHNE IopuANYEeCcKol 3KcnepTu3bl, KnueHT nepefaeT nnateXxHble unm
WHble AOKYMeHTbl B baHK ¢ opopmneHnem pacnucku no ¢opme, yctaHoBeHHoN baHkom. BaHK nMeeT NpaBo He UCMONHATL PacropaXeHna
KnueHta v BepHyTb MaTeXHble W VHble JOKYMEHTbl, €CiM B Xofe MNpoBefAeHVA MPOBEPKM WU 3KCMepTM3bl BbIABMEHbI OLINOKM,
HeCoOTBETCTBME PEKBU3MTOB W/ HECOOTBETCTBME YKa3aHHbIX AOKYMEHTOB/onepaLmmn 3akoHogatenbcTy Poccuinckonn ®epepaunn. Bosspat
He NPUHATLIX BaHKOM JOKYMEHTOB Npomn3BOANTCA B TeueHue 3 (Tpex) pabounx AHel ¢ Aatbl X NPUHATUA OT KnneHTa. B 3Tom cniyyae cymma
onepauun octaeTcs 6NOKNPOBaHHOM A0 MOMeHTa nonyyeHus baHkom oT KnmeHTa Heo6XoAMMbIX PEKBU3UTOB (LOKYMEHTOB) Uiv NPUHATUA
BbaHKOM pelueHnA 0 HEBO3MOXKHOCTN MCNONHEHUA nopyyeHna KnnenTa.

3.8. baHK ucnonHAeT 3aABNEHMA, NOPYYEHUA U/ pacnopsxKeHNa KnueHTa B cnegytowmne CpoKu:

3.8.1. CnucaHme cymmbl onepauum co Cueta KnueHta npy nposefeHnmn KnveHTom onepavmiin no 6e3HannyHoMy nepeBoy AeHeHbIX CPefiCTB
mexgy Cuetamu KnveHTa 1 Ha cyeTa MHbIX KnneHToB; cnncaHne cymmbl onepauumm co Cueta KnneHTa Ha cueTa, OTKpbITble B ApYrnx 6aHKax,
NPOV3BOAUTCA He no3gHee pabouyero AHA, CIeAyIoLWero 3a AHEM NOCTYnNeHus B baHK COOTBETCTBYIOLLEro 3aABNEHMs, NOPYYeHNsa 1/ vnm
pacrnopskeHnAa KnveHTa, 3a NCKNoYeHnem ciyydaes, NpedyCcMOTPeHHbIX M. 3.7 HacToALero [lorosopa.

3.8.2. B cnyyae ecsiv nopydeHue KnveHTa Ha NnpoBefieHne onepauun no 6e3HannmyHomn nokynke/npoaaxe MHOCTPaHHOW BatoTbl MOCTYMNIO
B baHk nocne 13 vacos 30 MuHyT, baHK ocTaBnAeT 3a coboi NPaBo NCMONHUTL NopyyYeHne KnueHTa Ha cnegyowmini pabounii aeHb. B aTom
cnyyae cpeactBa co Cueta KnveHTa cnmcbiBaloTca Ha cnepytowmii pabouunini aeHb no Kypcy baHka, feicTBytowemy Ha AaaTty dpakTmyeckoro
nposefeHMA onepauun.

3.9. KnueHT, ecnn nHoe He npeaycMoTpeHo [JoroBopom O MpefoCTaBieHMM COOTBETCTBYIOWEro 6aHKOBCKOrO MPoAyKTa K HacTosllemy
LoroBopy, nopyyaet baHKy cnucbiBaTb 6€3 JOMOMHUTENBHOMO/-bIX pPacnopsxeHus/-uin KnneHTa (3apaHee AaHHbIN akUenT) AeHEeXHble
cpepcTBa co Cyera:

3.9.1. KOMUCCUW, HEYCTOWKY, WTpadbl, MPeayCcMOTPEHHble HacToAwmuM [loroBopom, [loroBopom/-amy 0 NpeaocTaBneHnn 6aHKOBCKOro
npopykta n Tapudamu/TapudHbimy nnaHamu/YBegomneHnem o6 MHAMBUAYANbHBIX YCIOBUAX KPeAWTOBaHMWSA, a TakkKe OCyLecTBnATb
norawleHue TekyLlen n NPOCPOYEHHON 3aJ0NIKEHHOCTI NO NpefoCcTaBeHHbIM baHKOM KpeanTam, a Takke CyMMy CTPaxoBKM MO JOroBopam
CTpaxoBaHwus, BbirogonprobpeTtaTtenem Kotoporo AsnseTca baHk;

3.9.2. feHexHble cpefcTBa B CYET BO3MELLEHUA JOKYMEHTANIbHO NOATBEPKAEHHbIX pacxofoB baHKa, moHeceHHbIx baHKOM B pe3ynbTate
obcnyxunBaHua Cueta;

3.9.3. cymMy HasloroB, BO3HMKaWOLWMX MpPU WCMOAHEeHUN [JOoroBOpoB O MpPeAoCTaBNeHUM GAHKOBCKOrO MNPOAyKTa, yrnnaTta KOTOPbIX
npegycMoTpeHa 3akoHoaaTenbCcTBom Poccunckon Oegepaumy;

3.9.4. leHeXHble CPefCTBa, OLWMOOYHO 3auncrieHHble Ha CyeT baHKkom.

3.10. Pasmep kommccmm baHka 3a onepauuy, coBepluaemble C AeHEXHbIMW cpefcTBaMu KnneHTa, ycTaHaBnMBaeTCA B COOTBETCTBMM



c pencreytowmmn B baHke Ha faTy coBepLueHus onepauun Tapudamu/TaprudHbimy nnaHamu/YsegomneHvem 06 MHANBUAYaNbHbIX YCIOBUAX
KpeamToBaHuA.

3.11. KnueHT BbipaxaeT baHKy cBoe 6e3yc/ioBHOe cornacre Ha 06paboTKy NMoboit MHGOPMALIMK, OTHOCALLECA K NepPCOHaNbHbIM JaHHbIM
Knuenra (Bkntouas: ®.MN.0.; rof; mecau; AaTy; MeCTO POXKAEHNSA; rPaXkAaHCTBO; laHHble JOKYMEHTa, YAOCTOBEPAIOLLEro IMYHOCTD (TUM, cepus,
HOMep, KemM M KOorfa BblfaH); agpeca: MecTa »XUTeNbCTBa, MecTa perncrpaumm, mecta paboTbl; cBefeHuA 0 GaHKOBCKMX cuyeTax; pasmep
3aflomKkeHHOCTU nepep baHKoMm; KpeanTHYyto nctoputo KnmeHTta n nobyto uHyto, paHee npepocTaBneHHyto baHky nHGopmauuio, B Tom uncre,
cofepallylo 0aHKOBCKylO TaliHy), B TOM 4uCie, YyKasaHHOW B 3asasneHun-AHkeTe/3asBneHun KnveHTa M B WHbIX AOKYMeHTax,
C CMOMb30BaHNEM CPefCTB aBTOMaTM3aumm uny 6e3 TakoBblX, B TOM UMCIe, HO He OrpaHNUYMBasCh, COop, cucTeMaTr3auunio, HakonneHve,
XpaHeHUe, YTOYHEHMWE, UCMONb30BaHWe, pacnpocTpaHeHne (B TOM uucne nepepady), obesnuumBaHue, OGNOKMPOBAHUE, YHUUTOXEHUE
NepCoHanbHbIX AaHHbIX, MPeAoCTaBNeHHbIX baHKy B CBA3M C 3aKnloyeHMeM K ucnonHeHuem HactosAwero [lorosopa, [Jorosopos
O MpefocTaBneHMn GAHKOBCKOrO MPOAYKTa, U UHble OeNcTBUs, npepycMoTpeHHble MepepanbHbiM 3akoHOM oT 27.07.2006 N 152-03
«O nepcoHanbHbIX JaHHbIX» (BKMOUasA nonydyeHve nsobpaxeHusa nytem ¢potorpadupoBaHnsa 1 Bugeosanncu). baHk Bnpase ncnonb3oBaTh
npv 06paboTKe NePCOHaNbHbIX AaHHbIX KnveHTa aBTOMaTVM3MPOBAHHbI, MEXaHUYECKUIA, PYYHOW 1 N06OI MHOM Cnocob no yCMOTPEHUIO
baHka.

KnueHT BblpaxkaeT cornacue v ynosHomouvBaeT baHK NpefocTaBnsTb NOMHOCTbIO WM YaCTUYHO CBefleHNs, YKa3aHHble B ab3aLe nepBoM
HacToAWero MnyHKTa W npoBoAMMbIX onepaumax no CyeTam, TpeTben CTOPOHe, C KoTopon Yy baHka 3akniouyeHo cornaweHve
0 KOHPMAEHUMaNbHOCTY 1 Hepa3rialeHuy nHopmaumn, B TOM Yncne ans Lenen:

3.11.1. ocywecTBneHna cBA3mn ¢ KnveHToM Ana npepoctaBneHnsa uMHpopmaumm o6 mMcnonHeHwun Hactoswero [Jorosopa, [orosopos
0 npefocTaBeHn 6aHKOBCKOro NPOAYKTA, NS OPraHM3aLMmn MOYTOBbIX PAaCCbINOK, pacchinok CMC-coobLieHmin 1 paccbiioK MO 311eKTPOHHOM
noute B agpec KnueHTa BbINUCOK MO cyeTam, MHOPMauUMM MO Kpeautam, npepnoxeHuii (odept) baHka, a Takke ana nepegauu
MHOOPMALIMOHHBIX U PeKSTaMHbIX coobLeHnin 06 ycnyrax baHka: npy 3Tom KnneHT HeceT BCe PYCKM, CBAA3aHHbIE C TEM, UTO HamnpaB/ieHHble
COOOLLEHUA CTAHYT AOCTYMHBIMY TPETLUM NNLLAM;

3.11.2. ocyuiecTBneHMA HeobXoAMMOWN ANA WCMONHEHUA HacToAwero [loroBopa perncrpauuu B nporpammax noowpeHmsa (60HYCHbIX
nporpamMmmax) Ui B MHbIX NporpamMmmMax ana Granyeckux nuL, NPOBOLMMbIX OPraHU3aLUAMY, COTPYAHMYaOWMMK ¢ BaHKOM B paMKax Bbinycka
MapTHepcknx KapT, a TakKe Ana peanmsaumm ykasaHHbIX Nporpamm;

3.11.3. ocyuiectBneHus TenedpoHHom cBa3u ¢ KnmeHTom, ana npegoctaBneHus KnneHTy nHpopmaumy 06 ucnonHeHUn HacToswero [JoroBopa,
[loroBopoB 0 NpeaocTaBneHnn 6aHKOBCKOro nNpoaykTta, TapudHbix niaHoB/YBefoMIeHUA 06 MHAMBUAYANbHBIX YCIOBUSAX KPeAMTOBAHUS,
a Take nepefauv MHGOPMaLIMOHHbIX U peKNaMHbIx coobuieHnin 06 ycnyrax baHka;

3.11.4. ocywecTBfeHNA B3bICKAHU MPOCPOYEHHON 3adomKeHHOCTU nepen baHkom no [loroBopam O npefocTaBieHUMU GaHKOBCKOMO
npoayKTta u/vnu nrobomy MHOMY 3aKiouyeHHOMY ¢ BaHKoM cornalueHuio;

3.11.5. opraH13aymm ynyyiieHnin NporpaMmMHoro obecneveHus baHka;

3.11.6. npegocTaBneHna baHKy ycnyr no XpaHeHWIo KANEHTCKUX AOKYMEHTOB, CO34aHMIO U XPAHEHWUIO SMEKTPOHHbIX KOMUIM YKa3aHHbIX
[OKYMEHTOB;

3.11.7. paccnenoBaHMA CMOPHbIX OMepaLun, B Cllyvyae BHECEHWA HalM4HbIX AeHeXHbiX cpefcTB Ha CuyeT KnmeHTa yepes nporpamMmmMHo-
TeXHUYeCKne yCTPONCTBA CTOPOHHNX OpraHn3aumi;

3.11.8. cocTaBneHnA OT UMEHM 1 NO pacnopaXeHunio KnneHTa nnatexHbIXx AOKYMEHTOB Ha OCyLLEeCTBIeHVEe NepeuncieHma AeHeXHbIX CpeacTB
co CyeToB;

3.11.9. nprobpeteHus KnveHTamn ToBapoB, paboT, ycnyr, NpefoCTaBAsieMblX MOMy4YaTeNssMU NMEpPeBOAOB, B TOM YUC/IE CTPAxOBbIMU
KOMMaHMAMM, C KOTOPbIMU BaHKOM 3aKsoueHbl COOTBETCTBYIOLLME AOTOBOPbI, B TOM YMC/e NOCPeACTBOM MX onnatbl yepes Otgenenua baHka,
WHTEPHEeT-MarasvHbl, NaaTeXXHble TepMMHaNbl OMaThl, KacCbl OCyL|eCTBAeHNA nepeBoAoB, baHkomatbl 1 Aapyrue yctponctsa. MNepeyeHb
nosyvatenein nepeBofoB, OnsaTy TOBapoB, PaboT, ycnyr KoTopbix KnveHT moxeT ocyulectBnsaTb yepe3 OtaeneHvs baHka, uHTepHert-
MarasuHbl, NnaTeXHble TePMUHasbl OMNaTbl, KacCbl OCyLeCTBIeHNA NepeBOAoB, baHKomaTbl 1 gpyrue ycTponctea onpegenserca baHkom
CaMOCTOATENbHO.

3.12. baHK BnpaBe ocyLecTBAATL 06paboTKy NepCcoHanbHbIX JaHHbIX KnneHTa B TeYeHne BCero cpoka AeincTeus [loroBopa, a TakKe B TeYeHne
10 (mecsTn) neT ¢ paTbl NpeKpalleHus 06a3aTtenbcTB CTopoH no loroeopy.

MepcoHanbHble AaHHble KnneHTa noanexat yHUUTOXeHMo Nno ncredeHnn 10 (gecaTu) net ¢ Aatbl NpekpatieHna obasatenbcts CTOPOH no
[Horosopy.

3.13. OT3bIB cornacus Ha 06paboTKy NepCcoHanbHbIX faHHbIX MOXeT ObiTb ocyulecTBieH KnueHTom TonbKo nyTtem nogaun KnvmeHTom nnyHo
NnrcbMeHHOro 3asBneHus B baHk. B cnyyae Hanpasnexusa KnveHTom B baHk 3asaBneHuUs o6 oT3biBe cornacus Ha 06paboTKy ero nepcoHasbHbIX
[aHHbIX, 06PaboTKa NepCcoHaNbHbIX AaHHBIX MPEKPATUTCA TOMbKO MOCe UCMoNHeHUs KnveHToM Bcex 06si3aTenbcTB No [orosopy, MHbIX
cornaweHusam, 3aKnioYeHHbIM ¢ baHkom.

Mo ncTeyeHNn cpoka AeNcTBUA cornacusa Ha 06paboTKy NepCOoHanbHbIX AaHHbIX KnneHTa unm B ciyvae ero oT3biBa baHk 06A3aH YHUUTOXUTb
TOJNIbKO Te NMepcoHasbHble lJaHHble, AasibHELLas 06paboTKa KOTOPbIX He MPeayCcMOTPeHa 3akoHoaaTenbcTBom PO.

3.14. [leHexxHble cpefCTBa, pa3meLleHHble KnueHTom Ha CuyeTax, BK/IlOYasa HauMC/IeHHble Ha OCTaTKN NPOLIEHTbI, 3aCTPaxoBaHbl B NopAaKe,
pa3mepax 1 Ha yCJI0BUAX, YCTaHOBNEHHbIX 3aKoHoAaTeNnbCcTBOM Poccuickon Gepepavmm.

3.15. 3a npepocTaBneHve NPOAYKTOB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauvBaeT baHKy KOMMCCMIO B COOTBETCTBUM
c Tapudpamun/TapndHbimy nNnaHamn/YeegomneHuamy o6 MHAMBUAYANbHBIX YCIOBUAX KpeauToBaHuA. B cnyuvae npekpalueHua aencraus
HacTosAwero [loroBopa, AOCPOYHOIO pacTopeHna HacTosAwero [loroBopa no nobbiM OCHOBaHUAM, a TakKe B c/lyyae usmeHeHus MNakeTa
ycnyr B COOTBETCTBUMN C YC/IOBUAMW HacToAwero [loroBopa, Kommnccumm, paHee ynnadeHHole baHky B onnaty ctoumocTn [akeTa ycnyr, He
BO3BPALLAOTCA U He yYMTbIBAIOTCA B CUET MOoralleHna 3afomkeHHoCcTn KneHTa nepef baHkom.

3.16. lNpwu obcnyxuBaHny KnreHTa B pamKkax Hactosiwero loroBopa 1 [JoroBopa/-oB 0 npefocTaBieHn 6aHKOBCKOro NpoaykTa, KnneHT
MO>KET MONyYaTb NbroTbl (HaNprUMep, CKUAKM B TOPrOBbIX CETAX, peCcTopaHax, CTpaxoBble MPorpamMmbl 1 Ap.) B COOTBETCTBUM C COTalleHnAMMU,
3aK/oYeHHbIMU Mexay BaHKOM 1 opraHusaumaAMn-TpeTbMK nuuamn. baHk moxet nHbopmuposaTtb KnneHta o Takmx Nbrotax, pasmelyas
nHpopmaumio o HUx B OTgeneHmax baHka n/unn Ha Cante baHka. KnueHT yBefOMAIEH O TOM, YTO TaKme NbroTbl NpefocTaBnAaTca KnmeHty
opraHu3aumaMm — TpeTbMmM AnLamm, a He baHkom; baHk He NpefocTaBnaeT KNnMeHTY HUKaKMX rapaHTUN UV 3aBEPEHUIN B OTHOLLEHNMN TaKNX
NIbFOT, a TaKkkKe WX KayecTBa, HanMuMA M HeMpepbiBHOrO npepocTaBneHuns; baHK He HeceT HMKakoW OTBETCTBEHHOCTU B CBA3N
C 1cnonb3oBaHem KnveHToMm NbroT, npefocTasnsemMbix KNneHTy opraHnsaumamm — TPeTbMMU NLAMU.



4.NOPAAOK UAEHTUOUKALIUUA N AYTEHTUOUKALIUN

4.1. baHk ocywecTsnsaet UpaeHTudunkayuio Knnerta npu ero obpatyeHunu:

4.1.1. B OtgeneHune baHka — Ha OCHOBaHUM JOKYMEHTA, YAOCTOBEPAOLErO NMMYHOCTb. KNMEHT cymTaeTca MaeHTUGULMPOBAHHBIM B Cllyyae
COOTBETCTBUA PEKBU3UTOB AOKYMEHTA, YAOCTOBEPAIOLLErO NTMYHOCTb, MHPOpMaLmK, coaeprKalleinca B 6ase AaHHbIX baHKa;

4.1.2. B KOHTaKT-LeHTp:

4.1.2.1. no damunuun, umeHu, otyectsy KnuneHta;

4.1.2.2. 1o gate poxkaeHus;

4.1.2.3. Mo wecTHaguaTu3HayHomy Homepy KapTbl (Mnu ero yactm) unu asaguatnsHayHomy Homepy CyeTta;

4.1.2.4. no Homepy TenedpoHa cotoBoi1 cBa3u KnneHTa;

4.1.3. VpeHtndukauua KnmeHTa B KOHTAKT-LEHTPE MOXET OCYLIECTBAATbCA OAHUM WM HECKONbKMMU W3 YKa3aHHbIX Crnoco6oB
B COOTBETCTBUM C pa3genioM 5 HacTosAwero [lorosopa. MiHbopmauusa, nonyyeHHas B pesynbTaTe VigeHTudmKaumm, [onxKHa COOTBETCTBOBaTb
nHpopmaumu, cogepxallerica B 6ase faHHbIx baHKa.

4.1.4. B IHTepHeT 6aHK:

4.1.4.1. no wecTHaguaTU3Ha4YHOMy Homepy KapTbi;

4.1.4.2. no Jloruny;

4.2, baHk ocyulectnfeT AyreHTnduKauuio KnveHTa npu ero obpalyeHum:

4.2.1. B OtaeneHune baHka — Ha OCHOBaHUWN AOKYMEHTa, YAOCTOBEPAIOLLErO IMYHOCTD;

4.2.2, B KOHTaKT-LeHTp:

4.2.2.1. no Naponio KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. 1o oTBETaM Ha BOMPOCHI O NepCoHanbHbIX AaHHbIX KnneHTa, paHee yKka3aHHbIx KnveHTom B AHKeTe KnveHTa n cofepxalumxca B 6ase
naHHbIX baHkKa;

4.2.2.4. no Homepy TenedpoHa coToBoW cBA3M KnreHTa;

4.2.3. AyteHtndukauma KnmeHta B KOHTaKT-LEHTPE MOXET OCyLeCTBAATbCA OLHUM WM HECKONIbKAMU M3 YKa3aHHbIX Cnoco6oB
B COOTBETCTBUM C pasfenom 5 Hactoswero [orosopa. MiHpopmauma, nonyyeHHas B pe3synbraTe AyTeHTudukaumm KnveHTa, gomkHa
COOTBETCTBOBATH MHbOPMaLUK, coaepKaLleinca B 6ase gaHHbIX baHka.

4.2.4. B /lHTepHeT 6aHK — o Maponio, BpemeHHomy naponto, OgHOpa3oBOMy naporsio.

4.3. CpepactBa AocTyna MoryT 6biTb MCNONb30oBaHbl KNneHTOM ¢ MOMeHTa mx peructpauun baHkom n fo nonyyeHusa baHkom 3asBneHus
KnueHTa 06 1x HeelCTBUTENIbHOCTY B YCTaHOBNEHHOM HacToAWMM [loroBopom nopagke, nnbo Ao UCTeUeHrA UX Cpoka AencTaus, nmbo o
3ameHbl nx baHKom B cnyyasnx, NnpefyCcMOTPEHHbIX HacToALMM [JoroBopoMm.

4.4. \peHTndmkauma KnneHTta nponssogutcs ¢ obazaTenbHbiM npegbasneHuem AYJ1 B cnepyowmnx cnydasx:

- NPV BO3HUKHOBEHMN COMHEHUI B MPAaBOMEPHOCTM UCNoNb3oBaHuA KapT;

- NPV BblJaye HaNNYHbIX feHexHbix cpeacTs co Cyeta B OtaeneHnn baHka.

4.5. VipeHTudurkauymna n AyteHtndbukauma npecraButens Knmenta (B Tom uncne [losepeHHoro nuua) ocywectsnsaetca B OTaeneHnmn baHka no
OOKYMEHTY, yAOCTOBepAoLweMy IMYHOCTb NpeacTaBuTens KnueHta (B Tom uncne [loBepeHHOro nuua).

5. NOPAAOK NOAKNIOYEHUA U NCMOJIb3OBAHUA KOHTAKT-LEHTPA

5.1. baHk npepoctaBnaeT KnmeHTy BO3MOXHOCTb BOCMOJSIb30BaTbCA KOHTAKT-LLEHTPOM NpPY Hannuymm TEXHUYECKOW BO3MOMXHOCTM WU Mpu
Hannumn Cyeta B baHke.

5.2. MopknioueHre, oTKMOYeHMe K KOHTaKT-LeHTpy Mpou3BoauTca npu obpauieHun B baHK. BaHK He npepocTaBnseT BO3MOXHOCTU
NOAKMIOUYNTLCA U BOCNOJIb30BaTbCA KOHTaKT-LieHTpoM npefcTaButento KnveHTa (B Tom uncne [losepeHHOMY nuuy).

5.3. lHpopmauuma o TenepoHe focTyna K KoHTaKT-LeHTpy pa3meLiaetca Ha CaiTe baHka.

5.4. Mocpepncteom KoHTaKT-LeHTpa KnreHT MoXeT nosyyaTtb CnpaBoyHyto MHGOpMaLmMio 0 6aHKOBCKKX yciyrax, npefaoctaBnsemMbix baHkom
B paMKaXx KOMMIeKCHOro 6aHKOBCKOro 06CnyXnBaHusA, U MPOBOAUTL CriefyloLive onepauun:

5.4.1. akTnBauma Kaptbl;

5.4.2. 6noknpoBkKa Kaptbl;

5.4.3. nonyyeHue nHGopmaumm 06 ocTaTke JEHEXKHbBIX CPELCTB, 3aJ0/IKEHHOCTY, laTax 1 CyMMax NnepeBofOB Mo NpeaocTaBieHHbIM baHkom
KnneHTy Kpegutam;

5.4.4. nameHeHwus MNapona ana KoHTaKT-LeHTPa;

5.4.5. nonyuyeHve nHpopmaumm no Cyetam, B TOM Uncie nponsseaeHHbIx onepauusax no CyeTy, 3af0/KEHHOCTY NO KpeauTam, a TakKe NHOMN
nHdopmaLmu, CBA3aHHON C KpeanTamy;

5.4.6. nonyueHue nHdopmauumm o pexrme pabotbl baHka, 06 agpecax 1 TenedoHax otaeneHnii baHka;

5.4.7. opopmneHune npeTeH3nii No obcnyxmBaHMo KnveHTa B pamkax HacTosLwwero [Jorosopa;

5.4.8. obopmneHne npeteHsnin no Kapte, n3baton bBaHKOMaTOM CTOPOHHero 6aHkKa;

5.4.9. nonyuyeHvie nHPopmMaLmn o cTaTyce PacCMOTPEHUA NPETEH3NIA, yKa3aHHbIX B N.5.4.7 1 n.5.4.8 [lorosopa;

5.4.10. nopknioueHne/oTKNOUYEHe/M3MEHEHNE MapaMeTPOB MOAKIIOUYeHNA/BpeMeHHasa ONoKMpoBKa JOCTyna/pa3brokmpoBka JocTyna
KnneHTta K KOHTaKT-LeHTpY;

5.4.11. nonyyeHue nHdopmaumu o6 ycnyrax baHka;

5.4.12. oTKkpbITMe BTOporo u nocnepyiolwero Cueta Ha YCnoBUAX, NpeaycMOTPeHHbIX [loroBopom 6aHKOBCKOrO cyeTa B COOTBETCTBUU
c MNpunoxeHnem 2 K HacToALwemy [loroBopy;

5.4.13. cmeHa MNakeTa ycnyr, B cnyyvae, ecnm Tapudamm He ycTaHOBMIEHa KOMUCCUA 3a YKa3aHHOE M3MeHEeHWe;

5.4.14. 3aKa3 HaNMYHbIX AEHEXHbIX CPEACTB ANA CHATUA co cyeToB B OTaeneHnn baHka;

5.4.15. nonyuyeHve nHGopmaumm o rotToBHOCTU KapTbi;

5.4.16. BpemeHHasa 6nOKMpPOBKa JOCTYNa, pa3bioKMpoBKa AOCTYNa K KOHTaKT-LeHTPY;

5.4.17. dopmmpoBaHue nnu nsmeHeHne NMMH-kopa c NOMOLLbIO aBTOMATU3UPOBAHHOMN CUCTEMBI;

5.4.18. usmeHnTb pasmep PacxogHoOro NMMuTa B NOpAAKe 1 Ha YCIOBUAX, NPeayCMOTPEeHHbIX [JoroBopom.

5.5. MNpoBeneHne onepauuii, ykasaHHbix B MyHKTe 5.4. HactoAwero [doroBopa, Npou3BOAMTCA NPU Hanmumn y baHka TexHuuyeckom
BO3MOXHOCTW W OCYLLEeCTBAAETCA nocsie npoxoxzeHua KnueHtom B KoHTakT-ueHTpe MpeHTudurkaumm B nopsagke, npegycMOTPEHHOM
HacToAwmM [lJoroBopom, 1 AyTeHTUdUKaLMKM B NOPAAKE, NPeayCMOTPEHHOM HacToALMM [JoroBOpOM.



6. MOPALLOK COBEPLUEHWA OMEPALAI MO CYETY

6.1. CoBepLueHmne PacxogHbix onepauumii no Cyetam ocylecTsnaetca B npegenax MNnatexxHoro numuTa CyeTa.

6.2. MNpu HepgocTaToyHOCTM MnatexHoro numuta Cyeta AnA cnucaHua cymm no PacxofHbiM onepauunam, baHK yunTbiBaeT pasHuLy mexay
cymmamm PacxopHbix onepaunii n NMnatexHoim iummntom Cueta Kak TexHuueckuin oepapadt.

6.3. TexHnyeckuit oBepapadT fJonmxeH 6bITb NorateH KnmeHTom He no3gHee TekyLlero pabouero aHsA, B KOTOpoM o6pa3oBasncs TexHnueckui
oBepapadT.

6.4. lMNoraweHrie 3aA0/MKEHHOCTN, BO3HMKLIEN BCneacTBue TexHUYeckoro oBephpadTa, OCyLWeCcTBAAETCA nyTeM cnvcaHus BbaHkom 6e3
[OMONHUTENbHOTO/-bIX pacnopsxeHua/-uin KnneHTa (3apaHee AaHHbIA akUenT) AeHeXKHbIX CPeAcTB C noboro oTkpbiToro B baHke Cyeta
KnueHTa. [Ins noraweHuns 3afo/mKeHHOCTI, BO3HUKLLIEN BCneacTBre TexHuyeckoro osepapadta, KnveHT pasmeltaeT Ha CyeTe AeHEXHble
CpeAcTBa, AOCTaTOUHble Af1A NoralleHnsa 3aAomKeHHOCTN o TexHnyeckomy osepapadty. Mog aaTon ncnonHeHna KnneHtom obs3artenbCTs
Mo MoraleHnio 3afj0/IKEHHOCTY No TexHMYyeckomy oBepapadTy NOHMMAETCA AaTa CNvCaHWA NpUuuTaloLWeinca K ynnate cymmbl co CueTa
1 3a4nCiieHne faHHOM CyMMbl Ha cyeT baHKa.

6.5. Bce nepeuncneHuns B cHeT NoraleHns 3a0/IKEHHOCTY JOMKHbI ObITb OCyLlecTBeHbl KneHToM B BantoTe CyeTa NOMHOCTbIO, 6e3 KaKux-
nnbo 3a4eToB N BbICTaBNEHNA BCTPEUHBIX TpeboBaHMIA.

7.MMPABA N OBA3AHHOCTU CTOPOH

7.1. baHK 06A3yeTca:

7.1.1. YBegomnatb KnveHTa 06 M3MEHEHUAX, BHOCMMBbIX B YCII0BUA HacToswero [loroBopa v B Tapudbl, Npy 3TOM U3MEHEHWs, BHECEHHbIE
BbaHkom, cTaHOBATCA 06a3aTeNbHbIMU AnA CTOPOH:

- B HacToAwwmn [lorosop yepes 10 (aecATb) KaneHAAPHbIX fHeN ¢ AaTbl pa3mMelieHnsa baHkom HoBoW peaakummn HacToswero [lorosopa, nnbo
N3MEeHeHN, BHECEHHbIX B HacToAWwM loroBop, Ha MHGOPMALMOHHBIX cTeHfax B OTaeneHnax baHka n Ha Caiite baHKa;

- B Tapundbl ¢ faTbl BBeAEHUA B AelCTBME HOBOW pefdakunn Tapudos, n pasmeLleHuns baHkom HoBol pefakumn Taprdos Ha MHGOPMaLMOHHBIX
cteHpax B OtaeneHnsx baHka n Ha Calite baHka.

7.1.2. TpuHATb Mepbl ANA NPeAoTBPALLEHUA HECAHKLUOHMPOBAHHOIO JOCTYNa MHbIX Nl K nHdopmauum o Cyetax KnneHTa 1 0 NpoBeeHHbIX
no HUM onepaLmnam.

7.1.3. XpaHuTb 6aHKOBCKytO TaiiHy no onepauuam no Cyetam u ceegeHnam o Knmnente. CnpaBky MHbIM Nvuam no onepauymam no Cuetam
1 cBegeHvaM o KnueHTe MoryT ObiTb MpefocTaBfieHbl B Cflyyasx, NpefyCcMOTPeHHbIX 3akoHonaTenbcTBoM Poccuiickon (Depepauun
1 HacToAwM [JoroBopom.

7.1.4. O6ecneynTb COXPaHHOCTb AEHEXHbIX CpelcTB Ha CueTax KnueHTa.

7.1.5. Bo3mewatb HenpaBoMepHO crivicaHHble co CueTa Kommuccuuy, Wtpadbl U UHbIE NNATEXK, OcyLlecTBieHHble co CyeTa B nonb3y baHka, Ha
0OCHOBaHW opopmeHHoN KnmeHTom npeTeH3mu, B pa3mMepe, PaBHOM HEMPaBOMEPHO CMCaHHBIM CyMMaM, NPV YCOBUM Npu3HaHus baHkom
NpaBOMEPHOCTY NpeTeH3nmn KnnexTa.

7.1.6. baHk 06sA3yeTCA Npy NONYYEHUN OT CTPAXOBOM KOMMAHMU CTPAXOBOW BbIMJIATbI MO JOrOBOPY CTPAXOBAHUA XM3HW/300poBbA KnveHTa
HanpasAATb CyMMY CTPaxOBOW BbINAaTbl HA MoralleHne 3agomKeHHOCTU KnneHTa no KpeguTy.

7.2. KnueHT o6Aa3yetca:

7.2.1. He npoBoauTtb onepauun no CyeTtam, CBA3aHHbIE C BeAeHEM NPeANPUHMATENbCKON AeATENbHOCTU.

7.2.2. He nepepaBaTb CpefcTBa JOCTYNa TPETbMM INLIAM.

7.2.3. B cnyyae Ytpatbl Cpeacts goctyna, MAH nnun KapTbl, a Takke B Cnyyae BO3HMKHOBEHMA prCKa He3akOHHOro ncnonb3oaHna Cpeacrs
foctyna unu KapTbl, HemeaneHHo yBegoMuTb 06 3Tom baHk, o6paTumBlumnch B OTaeneHune baHka, 160 B KOHTaKT-LeHTp.

7.2.4. MpepoctaBuTb baHKy focTOoBEepHbIe AaHHble 0 cebe, 0 cBomx [loBepeHHbIX nnuax 1 [lepaTensax AononHUTenbHbIx KapT.

7.2.5. O3HakoMuTb [JoBepeHHOe NUUO C ycnoBuaMK HacTosuwero [orosopa 1 [JOroBopoB 0 NpefocTaBfieHMn GaHKOBCKOTO MPOAYKTa,
3aK/I0YEHHbIX Ha YCNOBUAX, NPeAyCMOTPEHHbIX COOTBETCTBYOLWMMM [TprnoxeHnammn K Hactoawemy [lorosopy.

7.2.6. CamocToATeNbHO obecneunBaTb coxpaHHOCTb CpefcTB fOCTyna.

7.2.7. MNpepoctaButb No TpeboBaHUo BaHKa Kak areHTy BajlOTHOTO KOHTPOJNA, BCe HeOOXOoAuMble AOKYMeHTbl M UHdopmaumio 06
ocyLlecTBnieHMn onepauumii no CueTty B ycTaHOBEHHbIe 3aKoHoAaTenbCcTBOM Poccuiickoin Oepepanum cpoKm.

7.2.8. Ecnu nHoe He npegycmoTpeHo [loroBopomM 6aHKOBCKOro cyeTa B COOTBETCTBUM C [punokeHnem 2 K Hactoswwemy lorosopy:

7.2.8.1. Mpy nonyvYeHNn HaNNYHbIX AEHEXHbIX cpeacTs B gonnapax CLUA unm pybnsax 3aka3biBaTb He MeHee yeM 3a 5 (NATb) pabounx gHel,
NpeALWecTBYOWMX JHIO NOYyYEHUA HaNUYHbIX AeHeXHbix cpeacTs B OtaeneHnn baHka, geHexxHble cpeAcTBa B Npefeniax octaTka Ha Bcex
CyeTax B cnyyae, ecnn obLwaa cymma rnosyyaemblx B ieHb co Bcex CUETOB AeHEXHbIX CPefCTB, paBHa uamn npesbiwaeT 3000 (Tpy TbicAYM)
ponnapos CLUIA/EBPO, nan 3KBMBaneHT 3TOM CyMMbl, pacCUuTaHHbIM NO Kypcy baHka Poccnn Ha AeHb 3akasa, U NPUHMMAaTb HannyHble
[OeHeXHble CpeAcTBa B Kyntopax, nmetolmxca B banke.

7.2.8.2. [1py nonyyYeHnn HaNNYHbIX AeHEeXHbIX CPeACTB B BaNOTaX, He YKa3aHHbIX B N.7.2.8.1. HacToAwero [loroBopa, 3aka3blBaTb eHeXHble
cpefcTBa B Npefenax octatka Ha Bcex CyeTax B CPOKU, AOMOMHUTENBHO COrflacoBaHHble Mexay baHkom n KnmneHTtom.

7.2.8.3. [IpHUMaTb HaMYHble fieHEeXHble CpefCcTBa B Kyniopax, umetowmnxca B baHke;

7.2.9. MpepocTaBnate B baHk nHbopmauuio, a TakxKe [OKYMEHTbI, NMOATBEPXKAAOLWME NCTOYHUK NMPOVNCXOXAEHUA IEHEXHbIX CPeCTB Ha
CyeTe, OCHOBaHVEe COBEPLUEHNSA OMnepaLuy Mo Bblaaye HaJIMYHbIX JEHEXHbIX CPEACTB, @ TaKXKe B MHbIX CJTydasx no TpebosaHuio baHka. Mpu
NONyYEeHUN HaNMYHbIX AEHEXHBIX CpeacTB co CUeTa, 3aKa3aHHbIX Yepe3 KOHTaKT-LeHTp B COOTBETCTBUM C pa3genom 5 [loroBopa, ykasaHHas
nHbOPMaLMsA 1 [OKYMEHTbI NpefocTaBnaioTcA B baHk 6e3 4onoNHUTENbHOrO 3anpoca.

7.2.10. PacnopsxaTbCsA QEHEXHbIMU CpeacTBamK, XpaHawmmmnca Ha Cyetax B baHKe, B COOTBETCTBMM C 3aKOHOZATENLCTBOM Poccuinickom
QOepepaunn, 6aHKOBCKMMM NpaBUiaMu U HacToAWMM [JoroBopoMm B paMKax npefoctaBnsemMbix KnueHtam ycnyr.

7.2.11. Mo TpeboBaHuio baHka nognuceiBate OTYeTbI MO onepauusam, npoeeaeHHbIM no CueTty B OTaeneHun baHka.

7.2.12. B TeueHue 7 (cemn) pabounx gHen mHpopmmposatb baHK ¢ npepgocTaBieHMeM NOATBEPXKAAMWMX LOKYMEHTOB 06 U3MeHeHUn
CBefleHUN, yKa3aHHbIX B 3asB/eHNM-aHKeTe (CMeHa Gpammnmm n\mnm umMmeHu n\nmM oTYeCTBa, NaCNOPTHbLIX JaHHbIX, alpeca perncrpauum no
MeCTY XUTeNbCTBa M\UnM agpeca GaKTMUYeCcKoro NpoXmBaHUs, JOMaLHero n/unm paboyero Homepa TenepoHa, Homepa TenedoHa cotoBom
cBA3M KnueHTa, agpeca 3NeKTPOHHO NoyTbl) U BcexX 0popMIieHHbIX KnmeHTom KpeguTax Apyrvx 6aHKoB.

7.2.13. B ciyuyae BO3HUKHOBEHVA U\MSIM M3MEHEHWA CBEAEHUI 06 apecTte, 3anore, apeHfe 1 UHbIX 06peMeHeHnAX umyllectsa KnveHta
B TeueHme 7 (cemn) paboumx gHel C 4aTbl BOSHUKHOBEHMWA N\WUAN U3MEHEHUA TaKMX CBEAEHUI NMMCbMEHHO YBeOMUTbL 06 3Tom baHK.

7.2.14. He3ameanutenbHO yBeloMsiTb baHK 06 M3MeHeHWV CBefleHW, YKa3aHHbIX B 3aABNEHUN-AHKETE, a TaKkkKe MHbIX 0OCTOATENbCTBAX,
CNocobHbIX MOBNVATL Ha BbIMONIHEHKe 06s3aTenbCTB no lorosopy,

7.2.15. CBoeBpemMeHHO pa3mellaTb Ha CueTe JeHeXHble CpefcTBa, Heobxoaumble AnA obecneyeHna focTaToyHoro lMnaTexHoro nuMmTa



1 npoBefeHnsa PacxoHbix onepayuni.

7.2.16. CoxpaHATb BCe AOKYMEHTbI, KacaloLlmecs UCMoHeHUA 06A3aTenbcTB no [JoroBopy A0 CpoKa KX MPeKpaLleHns 1 no TpeboBaHuIo
baHka npegocTaBnATb nx baHky.

7.3. baHK BNpaBe:

7.3.1. OTKa3aTb B 3aKnioueHnn HacTosLwero [loroBopa v oTKpbITUn CueTa, ecniv KnreHToM He npeAcTaBrieHbl JOKYMEHTbI, MOATBepXAatoLye
cBefieHus, Heobxoarmble ans peHTndukaumm KnueHTa, yctaHOBNEHHbIe 3aKoHOAaTeNnbcTBOM Poccuiickon Oefepavumu, nmbo npeacTaBneHsb
HelOCTOBEPHbIE [OKYMEHTbI.

7.3.2. OTKa3aTb B BbIMOSHEHUN pacrnopaxeHna KnmeHTa o coBepLueHnr onepaumu, 3a UCKINIOYEHMEM onepaLii MO 3a4NCIIEHNIO AEHEXHbIX
CpepacTs, NOCTyNMBLIMX Ha CYeT, MO KOTOPOW He NpefocTaBfieHbl MHOPMaLMA N AOKYMEHTbI Mo 3anpocy baHka, B T.4. Heobxoaumble Ana
dukcnpoBaHusa nHbopmauum, npegycmotpeHHoln OefepanbHbiM 3akoHoM oT 07.08.2001 r. N2 115-03 «O npoTMBOAENCTBUN Nerann3aymm
(OTMbIBaHMIO) OXOAOB, MOYYEHHbIX MPECTYMHbIM MyTem, U PUHAHCUPOBAHUIO TEPPOPU3MAX.

7.3.3. 3anpawwuBaTb y KnveHTa JononHuTENbHY0 MHGOPMALIMIO 1 AOKYMEHTbI 06 onepauusax C AEHEXHbIMY CpeacTBamu (B TOM uncne ans
ocylectBieHna GYHKLMIN BaIlOTHOrO KOHTPONA B COOTBETCTBUM ¢ N.3.7 HacToAwero [lorosopa).

7.3.4. 3anpawvBatb y KnveHTa JONONHWUTENbHY0 MHOOPMALMIO 1 JOKYMEHTbl 06 onepaumax C AeHeXHbIMU CpeAcTBaMu, B TOM yucne
MOATBEpPXAaloLLMe NCTOYHMK MPOUCXOXKAEHNA AeHeXHbIX cpefcTB Ha CueTe, OCHOBaHMe COBEpLUEHNA ornepauny C HaIMYHbIMW LEHEXHbIMU
cpepactBamMy, a Takke uHbOOPMaUMIO U JOKYMEHTbl, Mo3BonslowWmMe YCTaHOBWTb  BblrofgornpriobpertaTteneil, B COOTBETCTBUU
C 3aKkoHopaTenbcTBoM Poccuiickon Oepepaumn.

7.3.5. He ncnonHaTb nopy4yeHue KnneHTta B ciyyasnx:

- 06Hapy»eHNA oWNOKHM, AoNYyLLEHHON KNMeHTOM Npu yKa3aHY NNaTeXXHbIX PeKBU3NTOB;

- HenpepoCTaBneHNA UV NpefocTaBneHnsa KnnmeHToM HeMONHOro KOMMeKTa JOKYMEHTOB, MIATEXHbIX PEKBU3UTOB WS MHbIX CBEAEHUN,
HeobxofummbIx baHKy;

- HEeCOOTBETCTBMA onepauun TpeboBaHUAM 3akoHofaTenbcTBa Poccuiickon Oepepauuy, ycnoBuam Hactoswero [loroBopa v BHYTPeHHM
OoKymeHTam baHka;

- HECOOTBETCTBUA onepauun TpeboBaHNAM JOrOBOPOB, 3aKJIIUEHHbIX BaHKOM C MHOCTPaHHbIMY OpraHM3aLmMAMK (B TOM YUCIe, KpeanuTHbIMK),
HanpaBneHHbIM Ha NPOTUBOAENCTBYE JIeranu3auun (OTMbIBaHNIO) JOXOLOB, MOJTyYeHHbIX MPECTYNHbIM NyTeM, 1 60pbby C TEppopr3MOM.
7.3.6. B cnyuae YTpatbl Cpeacts goctyna, MUH n/vunn KapTbl cnincbiBaTh co CueTa ieHexHble CpefcTBa B pasmMepe CyMM ornepauuii, KoTopble
6b1M NpoBeAeHbl ¢ ucnonb3osaHrem Cpeacts goctyna, MUH n/vnn KapTbl, o MomeHTa 6nokunposaHua KnneHtom Cpefcts fgoctyna mnm
KapTbl.

7.3.7. BHOCUTb UcnpaBneHns B olwnboYHble 3anmcy no onepauuam no Cuetam (B Bbinuckn no Cyetam), B TOM umcne Tpebyiolme cnmcaHma
cpepctB co CyeToB, 63 JONONHMTENBHOrO CornacoBaHus ¢ KnmeHTom, a Takxke B ciyyae c6os B paboTe 6a3bl AaHHbIX baHKa 1 npon3BoanTb
BCe HeobxoavMble JeNCTBYA A1 BOCCTAHOBMEHWA COBEPLUEHHbIX KNnueHToM onepauuii.

7.3.8. CnucbiBaTb 6e3 [ONONHUTENIbHOIO/-bIX PacnopsXeHua/-uin Knmenta (3apaHee AaHHbIA akuLenT) AeHeXHble CpefcTBa, OWMOBOYHO
3auncneHHble baHkom Ha Cuer.

7.3.9. CnuicbiBaTh 6€3 JOMOMHUTENBHOMO/-bIX pacnopsXeHnsa/-nin KnmeHta (3apaHee JaHHbIV akLenT) CpefCcTBa, pa3mMeLleHHble Ha CueTax
KnueHta B baHke (1 npu Heob6XxoAMMOCTV NpPou3BOAWTb 3a cyeT KnveHTa KoHBepTauumio no Kypcy baHka Poccun Ha geHb coBepuieHus
ornepauun), BKloYaa TeKyLime cyeTa, OTKPbITble ANA NpefoCcTaBNeHnaA 1 NoralleHnsa KpeamMToB 1 yyeTa onepaumin no Kaptam, 1 Hanpaenatb
UX Ha NoratleHve 3af0mKeHHOCTU KnreHTa B NofIHOM o6beMe, BKiovatoLen cyMmy HecaHKLMOHMPOBaHHOIO Nepepacxofa, 3af0/KEHHOCTH
no KpeauTaMm, MPOLEHTOB 3a MONMb30BaHWe AeHeXHbIMM cpeactBaMu baHka, wTpadoB M MHbIX HeycToeK, pacxopoB baHka no
npefoTBPaLLeHI0 HE3aKOHHOIO MCMOoNb30BaHNA KapTbl U KOMUCCUIA B COOTBETCTBUM C Taprdamu.

7.3.10. CnucbiBaTb 6€3 AOMONHUTENBHOMO/-bIX pacnopskeHusa/-nin KnmeHTa (3apaHee AaHHbIN akuenT) co CyeTa KnueHTa feHeXHble
CpeACTBa, SKBUBANIEHTHbIE CyMMaM Orepaunii, COBEPLUEHHbIX C MCNofb3oBaHeM KapTbl, BbifaHHON KNMEHTY, 1 BbICTaBMIEHHbIM K oriaTte
6aHKaMVy 1 opraHM3aursaMn Yepes MexayHapofHble MnaTeXHble CUcTeMbl B TeyeHve 1 (ogHOro) — 45 (copoka nATW) KaieHAapHbIX gHeN
C faTbl NpoBefEeHMA onepaLun, BKIYaa KOMUCCMOHHOE Bo3HarpaxaeHvne baHka, npegycmoTpeHHoe Tapudamu. YKasaHHble CPOKU MOTYT
ObITb YBENMYEHBI MPU HANMUYUW UCTIONTHUTENBHBIX [JOKYMEHTOB JIMOO MHKACCOBBIX MOPYYEHUI YNOSIHOMOYEHHbIX OPraHOB, BbICTaBIEHHbIX
K CueTy, v Npwv BbICTaBAEHUM K OMiaTe CYyMM Onepauuii, COBEPLIEHHBIX C UCMOMb3oBaHNeM KapTbl, 6aHKaMn 1 opraHu3auuaMm yepes
MeXAyHapOoAHbIe NaTexHble CUCTEMbI MO3Xe YKa3aHHOro cpoka. Mpu cnncaHnm co CyeTa AeHeXHbIX CPefCTB B pa3mepe CYMM COBEPLLEHHbIX
onepauuii, NpoBeAeHHbIX C UCMoNb3oBaHWeM KapTbl, B BantoTe, OTANYHOM OT BantoTbl CueTa, baHK npor3BoamMT KOHBepTaumio B BantoTy CyeTta
no Kypcy baHka, geiicTBylolleMy Ha MOMEHT COBepLUeHMA onepauun W/unu no Kypcy U B COOTBETCTBUM C NpaBUiaMU U MOPAAKOM
KOHBepTaLuW, yCTaHOBNEHHBIMUN ANsi NPOBEAEHNA PAaCUETOB MeXAYHAaPOAHbIMY MATEXHbIMY CUCTEMAMU.

7.3.11. TpeboBatb npepbasnexusa OYJ1 B cnyyasx, yCTaHOBNEHHbIX BHYTPUOAHKOBCKAMU JOKYMEHTAMU, U NP BO3HUKHOBEHMN COMHEHUIA
B MPaBOMEPHOCTM NCNosib3oBaHMA KapTbl.

7.3.12. Otka3atb B Bblgaye CpefcTB JoCTyna B ciyyae, ecnn KnmeHT He nmeeT TenepoH COTOBOW CBA3M MMM OTKa3blBaeTCcA NpefoCcTaBUTb
nHbopmaumio o Homepe TenedoHa COTOBOM CBA3W, a Takke, B ciydyae ecnn KnveHT He UpeHtnduumposaH u He AyTeHTUdMLMPOBaH
B nopAjKe, NpefyCMOTPEHHOM pa3fenom 4 HacToswero [lorosopa.

7.3.13. bnokunpoBaTb goctyn KnmeHTta K KOHTaKT-LeHTpY B Ciny4vae HapylweHuna KnneHTom ycnoBui HacTosLero [loroBopa, HEOQHOKPaTHOro
HeKkoppeKTHoro Beofa lMapona ana KoHTaKT-LUeHTPa, a Takke OTKNoUNTb KnneHTa oT KOHTaKT-LeHTpa B ciyyae ecnn KnneHT B TeyeHue
ycTaHoBnieHHoro baHkom nepropaa BpemeHun He n3mMeHnn BpemMeHHbIl Maposnb ana KoHTaKT-LeHTpa Ha NOCTOAHHDIN.

7.3.14. CamocCTOATeNbHO oOnpefenaTb: ycTaHaBnvBaTb TpeboBaHuA K [Maponio ana KoHTakT-ueHTpa, nepeyeHb OGYHKUMOHANbHOCTY,
JOCTYMNHOWN NocpeacTBoM KOHTaKT-LeHTpa.

7.3.15. HanpaBnaTb no gomalwHeMy agpecy, paboyemy agpecy, aApecy 3M1eKTPOHHON NoyTbl M60 Mo Homepam TenedpoHOB, B TOM yncse
Homepam TenedoHoB cotoBoit cBA3MN KnueHTa, Ppakcos, yKazaHHbIM KnneHTom B 3anaBneHumn-aHkeTe nnb6o B AHKeTe KnueHTa, coobuieHuna
NHOGOPMALIMOHHOIO XapaKTepa, a TakKe KOMMepuecKkue, peKknamHble U UHble MaTepurarnbl, CoAeprKallyme NpenioKeHna BOCMONb30BaTbCA
UHbIMK ycnyramu baHKa, npeaycMoTpeHHbIMY HacToALWw MM JoroBopom.

7.3.16. He npuHMMaTb K WCMONIHEHUIO MOpyYeHWa KnveHTa B Monb3y nosyyaTenell, 3apervcTpuMpoBaHHbIX WM PaCMONIOKEHHbIX
B rocylapcTBe/Ha TeppuTopun, NpoBeaeHVe NepeBoAoB B KOTopble baHKOM OCyLecTBNAETCS C yCTaHOBAEHHBIMU OrPaHNYeHUAMY, 6O Ha
cyeTa nonydyaTenern, OTKPbiTble B GaHKAX, 3aperMcTPUpOBaHHbIX WU PaCMoNIOKEHHbIX B roCyAapcTBe/Ha Tepputopuy, NpoBeaeHue
nepeBofloB B KOTOpble baHKOM OCyLLeCcTBNAETCA C YCTAaHOBNEHHbIMM OrpaHMYeHnAMN. He NpyHMMaTb K NCNOMTHEHWIO nopydyeHna KnueHTa,
B Ha3HayeHUN nepeBofa KOTOPOrO Ha PYCCKOM W/UNN MHOCTPAHHOM fi3blKe YKa3aHbl HAMMEHOBAHWA rOCy[apCTB/TeppUTOpPUIA, NpoBefeHne
nepeBofoB B KOTOpble BaHKOM OCyLLeCcTBNAETCA C yCTaHOBNEHHBIMU OrpaHNYeHnAMU. KnMeHT MoXeT 03HaKOMUTBLCA C aKTyallbHbIM CMUCKOM
rocypapcts/Tepputopuii (fanee — lNepeyeHb Tepputopuii), NpoBefeHne NepeBooB B KOTOpble baHK OCyLlecTBNAET C YCTaHOBIEHHbIMM
orpaHnyeHnamu, B OtgeneHun baHka.



He npuHMMaTh K ncnonHeHuto nopyyeHus KnveHTa B nosb3y nonyyartenei, nnbo Ha cyeta nosiyyatenen, oTKpbiTble B 6aHKax, B OTHOLIEHUN
KOTOPbIX MMEITCA NONYYEHHbIE B yCTaHOBIIEHHOM B COOTBETCTBUN C 3aKOHOAaTeNnbcTBOM Poccuiickoii Oepepauun nopsaake ceefeHns ob nx
yyacTun B TEPPOPUCTMYECKON AEATeNIbHOCTH, MO0 HaVMEHOBaHWUA nonydyaTenel, nMbo 6aHKOB-MosyyaTenell ykasaHbl B AeNCTBYIOLLMX
CMUCKax OpraHn3aumin n GpU3NYecKnX nnL, NPUYaCTHbIX K TEPPOPUCTUYECKON (SKCTPEMUCTCKOWN) U MHOW MPOTUBOMNPABHOWN AeATENbHOCTY,
yTBEP>KAEHHbIX NPU3HAHHBIMU MEXAYHAPOAHBIMUA U MHOCTPAHHBbIMU OpraHM3auusamMu.

7.3.17. baHK meeT NpaBo OTKa3aTb B MPefoCcTaBieHnn ycnyr 6e3 06bACHEHWA NPUYKH.

7.3.18. OTka3aTb KnveHTy B NpefoCcTaBleHny KpeanUTHbIX MPOAYKTOB 6€3 06bACHEHUA NPUYUHDI.

7.3.19. B cnyvyae HeHagnexaulero WCMonHeHWs KMEHTOM [AeHEeXHbIX 006A3aTeNnbCTB, MPeAyCMOTPEHHbIX HacToAwuM [loroBopom
N NPpUNoXeHnAMM K Hemy, baHK BnpaBe B OJHOCTOPOHHEM MOpAAKe OCyLecTBNATb ONOKMPOBKY cuyeToB KnueHTa, T.e. yCTaHaBnMBaTb
OrpaHNYEHMA Ha PaCNopsXKeHNe AEHEXHbIMY CpeCcTBaMU, 3aUncinsemMbiMy Ha Cueta KnmeHTa (B ToM uncne 3apaboTHON nnatbl).

7.3.20. B cnyyae o6HapyXeHuWs 1 BO3HUKHOBEHVS NMoAo3peHnid y baHka o HenpaBoMepHOCTY MPOBOAVMbIX ONepaumnil C MCNONb30BaHNEM
Kaptbl KnueHTa, Cpefcts gocTyna, JTormHa, a Takxe B Cllyyae nosyyeHns oT rocyfapCTBEHHbIX 1 MPaBOOXPaHUTENbHbBIX OpraHoB MHPopMaLmn
0 HeMnmpaBOMEPHOM VX UCMOJIb30BaHMK, GnoknpoBaTb KapTbl KnneHTa, a Takke aoctyn KnveHTa K KOHTaKT-LeHTPY 1 He NCTMOMHATbL NopyYeHus
KnreHTa Ao BbIACHEHWA 0OCTOATENBCTB.

7.3.21.Tpu npepocTasneHnn baHkom KnreHTy KpeauTa B COOTBETCTBMM C [TprnoxeHnamMm K HactToawwemy [JoroBopy 1 npm ycnoBumn cornacus
KnueHTa, BblpaXkeHHOro B 3anB/ieHMM-aHKeTe WU B UHbIX AOKYMeHTax, baHK nmeeT npaBo nonyyatb UHOPMaLMIO 06 OCHOBHOW YacTu
KpeauTHON mnctopumn KnmeHTa, XpaHALWEeNcs B 60pO KpeAWTHbIX MCTOPUNA, a B Cilydyae NpefocCTaBleHns KpeauTa nepefasBaTb B 6o0po
KpeauTHbIX UCTOPUA MHPOpPMaLMIo, CBA3aHHYIO C MPefoCTaBleHNeM Kpeauta U UCMonHeHnem KnveHTom o6s3aHHOCTEN Mo BO3BpaTy
KpeauTa, B nopagke, npegycMoOTpeHHOM 3akoHoAaTeNnbcTtBom Poccuickon Gepepaunn.

7.3.22. 3anpalumnBaTbh 1 NOMyYaTb OT KOMMaHUK-onepaTopa COTOBOW CBA3M UHOPMaLKMIo 0 MecTe HaxoxaeHnA SIM-kapTbl, 0 3ameHe SIM-
KapTbl AW JaHHbIX noaTBepXaatoLwmnx 3ameHy SIM-kapTtbl Homepa TenedoHa cotoBol cBA3Mn KnueHTa.

7.3.23. B cnyyae BbiABneHus baHkom onepauun KnueHTa, copepawmx B COOTBETCTBUM C AOKymeHTamy baHka Poccunm npursHakum
COMHUTENbHbIX OMNepaLni, OrpaHNYNTL/NPUOCTAHOBUTb JOCTYN K KOHTaKT-LeHTPY 1 He NCMONHATL Nopy4YeHna KnneHTa, noctynmsLe B baHk
yepes KoHTaKT-LieHTp 0 BbIACHEHNA 06CTOATENbCTB.

7.3.24. B cnyuae BbiABneHMA coBnageHna Homepa TenedoHa cotosoit cBA3un KnneHTta c Homepom TenedpoHa coToBoO CBA3M ApYyroro KnmewTa,
OrpaHNuYnTL/NPNOCTaHOBUTL AOCTYN KnneHTa K KOHTaKT-LeHTPY 1 He NCNONHATL nopyyeHusa KnneHta, noctynuslune B baHk no KoHTakT-
LieHTPY [0 BbIACHEHWA 06CTOATENbCTB.

7.3.25. [pn npepoctaBneHmmn B baHk AOBEePEHHOCTY, YAOCTOBEPEHHOW HOTapUYCOM WU APYTMM YMOHOMOYEHHbIM AINLIOM, a Takxe npu
BO3HUKHOBEHWW COMHEHUIA B MOANMHHOCTY fOBEPEHHOCTY, OCYLLEeCTBAATL He Nno3fHee oAHOro paboyero JHA C MOMeHTa NpefoCTaBieHA
[JaHHOW [OBEePeHHOCTN NpoBepKy daKTa YAOCTOBEPEHNA ee HOTapMyCOM WSIN COOTBETCTBYIOLMM YNOMHOMOYEHHbIM IMLOM. [lo MOMeHTa
nonyyeHna pesynbTaToB MPOBEPKM HUKaKMe onepauuy no npeactaBieHHON JoBepeHHOCTM baHKOM He oCyLecTBAATCA.

7.3.26. baHk BnpaBe wucnonb3oBatb nofanucb KnumeHta Ha 3asABneHUM-aHkeTe, 3asBRAEHUM W WHbIX AOKYMEHTax Kak obpasel
cob6CcTBEeHHOPYYHOW noanucu Knuexra.

7.3.27. baHk BnpaBe BeCTU 3anmcb TenedpoHHbIX NeperoBopos ¢ KnueHTom npu ero obpatleHnn B baHk no TenedoHy, a Takxe MCNoNb3oBaTb
3anMcn AnAa noateepxpeHua ¢dakta obpalieHnA. CTOPOHbI MPU3HAT, YTO 3anucb pasroBopa € KnneHTom ABnAeTcA [OCTAaTOYHbIM
[loKa3aTenbCcTBOM daKTa nonyyeHus ot KnueHTa cornacua KnueHTa / Hecornacuna Knventa, 3aaBneHna KnmeHTta o6 okasaHuu emy ycnyru / 06
OTKase OT ycnyru (ecnm BO3MOXKHOCTb MOAK/OYEHUA K ycayre wU/vnn OTKMOYEHMA OT yCiyrn yepe3 KOHTaKT-LeHTP npeaycMoTpeHbI
HacToAwmm [JoroBopom 1 MprnoKeHnAaMIM K Hemy), HbIX 3aaBneHnii KnuenTa.

7.4. KnueHT BNpase:

7.4.1.TpeabasnATb B baHK B NniCbMeHHOM BuAe nnn Yepes KOHTaKT-LeHTP NpeTeH3nn No onepauunam, npoBegeHHbIM no CyueTy, He no3gHee
30 (TpmauaTn) KaneHgapHbIX AHeN ¢ fatbl NposBefeHua onepaunn no Cuety Knnenta. B cnyyae HenpeabasneHna baHKy B yKa3aHHbIA CPOK
NNCbMEHHOW NPeTeH3MM UK NpeTeH3un Yepe3 KoHTaKT-LeHTp No onepauuam, NocnegHne CYNTaTCA NOATBEPKAEHHbIMY 1 B AaNbHeLWeM
06>KaNoBaHMIo He Mojsiexar.

7.4.2. PacToprHyTb HactoAwmi [JoroBop B Ciyyae Hecoriacua ¢ BHOCMMbIMM BaHKOM M3MeHeHuAMK B yCnoBuA HacTosulero JJoroBopa
n Tapudbl B nopagke, yctaHoBneHHom n.9.3 HacToAuwero [loroBopa. B cnyuyae HenonyyeHus BaHKOM MUCbMEHHOro yBeAOMIIEHUA
0 pactopxeHuu [loroBopa, baHK cumTaeT 31O BbipaxKeHnem cornacua KnveHTta Ha u3sMeHeHne yCIoBUN.

7.4.3. B nio6oii MOMEHT, MO MUCbMEHHOMY 3asiBJIEHMIO, OTKa3aTbCA OT WUCMONb30BaHMA KOHTAKT-LEHTpa, a Takke OT APYrux YCyr,
npefocTaBiAeMbIX B paMKax HacTosuiero [lorosopa;

7.4.4.Tonyyatb OTueTbl B OTAeneHmmn baxka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HEUCMOJIHEHUE W HEHagnexallee WCMofiHeHWe o06fA3aTenbCTB MO Hactosiwemy [orosopy
B COOTBETCTBUY C 3aKOHOAaTenbcTBOM Poccniickon Oepgepauun n HactToAwmm [loroBopom.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, nposoanmble KnneHtom B OtaeneHuax baHka, B baHkomaTax baHka, a Takxe npu
MCnonb3oBaHNUM ycnyrn KoHTakT-LeHTpa.

8.3. [lo MomeHTa n3BeLyeHns baHka 06 YTpaTe Cpefcts goctyna, Kaptol unu NMUH KnneHT HeceT oTBETCTBEHHOCTb 3a BCe onepauu no Cyetam,
COBEpLUEHHbIE MHBIMM NLAMK C BeAoMa Unu 6e3 Begoma KnueHTa.

8.4. baHK He HeceT OTBETCTBEHHOCTU B Clyyae, ecnv MHGOpMaumsa, nepeaaBaemas Npu Ucnonb3oBaHuy ycnyr baHkomata baHka 1 KoHTakT-
LeHTpa B Tom umncne o Cuetax, Kaptax, CpeficTBax fOCTynNa, CTAHET N3BECTHOW VMHBIM NIULAM B pe3ysibTaTe NPOC/yLWMBAHUA U NepexBaTa
KaHana coToBoW 1 TeniepOHHON CBA3M BO BPEMS KX MCMONb30BaHMSA, a TaKXKe B Clyyae HefloBpOCOBECTHOrO BbIMONHEHWS KNMeHTOM ycnoBuii
XpaHeHus 1 ncnonb3oBaHus CpeacTs gocTyna.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe nouTsl, VIHTEpHETa, ceTell CBA3M, BO3HUKLLME MO He 3aBucALMM oT baHKa nprynHam
1 noBnekKLune 3a coboii HeCBOEBPeMeHHOe NosyyeHre n HenosyyeHne KnmeHTom yBegomneHunin baHka u Bbinncok no Cuery.

8.6. baHK He HeceT OTBETCTBEHHOCTYM 3a MOCNEACTBUA UCMOSIHEHUA NMOPYYEHNIA, BbIAAHHBIX HEYNMOHOMOYEHHbBIMM NNLAMU, B TEX CIyYasx,
Korza C MCrosib30BaHNEM NPeayCMOTPEHHbIX 3aKoHoAaTebcTBoM Poccuiickon Gepepauum n Hactosawmm [loroBopom npouenyp baHk He mor
YCTaHOBUTb PpaKTa BblAaum pacrnopakeHnA HEYNOTHOMOYEHHbIMMU INLLAMNA.

8.7. CTOopoHbl 0cBOOOXAAIOTCA OT MMYLLECTBEHHOWN OTBETCTBEHHOCTU 3@ HEWCMOMHEHWE UM HeHaaiexallee NCcnonHeHre 06a3aTenbCTB No
HacToswemy [loroBopy, ecium OHO BbI3BaHO @akKTopamMy HENPeodosIIMON CWsbl, T.e. 4pe3BbluyaliHbIMKW 1 HenpeaoTBPaTVMbIMU
obcToATeNIbCTBAMI, B TOM UWC/e CTUXVMAHBIMW ABAEHWAMM, BOEHHbIMW AENCTBUAMMK, akTamy OpraHoB BnacTu. [pu BO3HUKHOBEHMU
06cToATENbCTB Henpeogonnumon cunbl CTOpoHa JOMKHA B TeueHue 3 (Tpex) paboumx AHen B NUCbMeEHHON dpopme NpouHGopmMrpoBaTb
apyryto CTOPOHY 0 HEBO3MOXXHOCTU NCMOJIHEHNA 0653aTeNbCTB.



8.8. baHK He HeceT OTBETCTBEHHOCTM MO CMOPaM 1 Pa3HOIaCcUAM, BO3HMKAOWMM Mexay KnmeHTom 1 onepaTopamum COTOBOW CBA3M BO BCEX

CNlyyanx, KorAa Cropbl U Pa3HOrNacuA He OTHOCATCA K MpefocTaBnieHmio ycnyr baHka.

8.9. baHk 0cB06OXAaeTCA OT MMYLLECTBEHHOI OTBETCTBEHHOCTU B CJlyuae TexHUYecknx cboes (OTKNoUYeHe/noBpexaeHre sneKTponuTaHna
N ceTeli cBA3M, COOM NPOrpamMMHOro obecrieyeHns 1 NPoOBefeHNe PerameHTHbIX (TeEXHUYeCKUx) paboT NpoLeccrHroBoro LeHTpa u 6asbl
JaHHbIx BbaHKa, TexHuuyeckme cbou B MeXAyHapOAHbIX MIATEXHbIX CUCTEeMax), MoBfeKwne 3a coboi HeBbiMonHeHUe BbaHkom ycnosuii
HacToAwero [lorosopa.

8.10. OTBeTcTBeHHOCTb BaHKa nepep KnneHTOM orpaHMuvBaeTcA [OKYMEHTaNIbHO MOATBEPXKAEHHbIM peasibHbiM yLep6oM, BO3HUKLLINM
y KnueHta B pe3ynbTaTe HenpaBOMepHbIX [AeACTBUA wnn 6e3peicTBuA baHKa, AencTBylolero npefHamepeHHO wunu ¢ rpybon
HeoCTOPOXKHOCTbIO. HM npwn Kaknx obcToAaTenbcTBax baHk He HeceT nepen KnvieHTOM OTBETCTBEHHOCTb 3a Kakue-mmbo KOCBEHHble YObITKN
(B TOM Uncne 3a ynyLieHHyIo Bbirogy).

9. CPOK AEUCTBUA N NOPAAOK PACTOPXEHUA JOrOBOPA

9.1. HactoAwwmin foroBop cumTaeTca 3akitoueHHbIM Mexxay CTopoHamu € faTbl, onpegeneHHon B n. 2.1 HacToAwero [loroeopa.

9.2. KnueHT BNpase B OAHOCTOPOHHEM MOPAAKE PAaCTOPrHyTb HAaCTOALWMIN [loroBop, NMCbMeHHO yBeAOMUB BaHK 0 cBOEM pelueHunn.

9.3. KnneHT 06513aH He MeHee YeMm 3a 60 (lecTbAecsT) KaeHaapHbIX AHEN [0 NpeanosiaraeMoi AaThl pacTop»eHua [loroBopa o6paTntbca
B baHk ¢ 3aABneHnem o pactopxeHun [lorosopa, no ¢opme, yctaHoBieHHOW baHKOM, B BUZie OpUrnMHanbHOro 3K3eMnnapa, NoAnMcaHHoro
KnueHToM cOBCTBEHHOPYYHO M UCMONTHEHHOTO Ha GYMaXXHOM HOCKTeNe U OJHOBPEMEHHO BO3BpPaTUTL B baHK Bce peictayiowme KapTbl,
BbiNyLleHHble B pamKkax [loroBopa. MNpy HeBbINONHEHNW yKa3aHHOI 00A3aHHOCTL, OTBETCTBEHHOCTb 3a BCE HEONAronpusaTHble NOCNeACTBUA
HeceT KnueHT.

Mpn Hannuun y KnueHTa K MOMeHTY 3aKkpblTna nocnegHero Cyeta KnueHTa HenoralweHHON 3aa0/mkeHHOCTU nepen baHkom no [lorosopy,
B TOM YurcCsie No onnate Kommuccuin baHka, gencreme [lorosopa npekpallaeTca Nocsie NOAHOro NoraleHnAa Takon 3aA0/MKEHHOCTU.
PactoprkeHune nnu npekpalyeHve [loroBopa ABAAeTCA OCHOBaHMeM 3aKkpblTna Bcex CueTos KnmeHTa.

PacTopxeHue [JoroBopa no6oi U3 CTOPOH He 03HayaeT ocBoboXaeHVe KnneHTa OT ero 06s3aTenbCcTB MO paHee COBEPLUEHHbIM CAerKam
1 onepaumsaM, B TOM Yymcie oT Heo6XOAUMbIX PacxofoB v BbinaaT (nnat, komuccnin) baHky B cootBeTcTBum ¢ Tapudamm baHka.

Mpy Hanuuuy Ha 3akpbiBaemMom CyeTe JEHEXHbIX CPefCcTB, 6NOKMPOBAHHbBIX B COOTBETCTBUM C YCNIOBMAMU HacTosuwero [orosopa, Ansa
NCnonHeHna pacrnopsaxeHun no Cuety, NpMHATbIX baHKOM OT KnveHTa K CNONHeHUo [0 nonyyeHnsa 3aaBneHua o 3akpbitum Cyeta, Cuet
3aKpbIBaeTCA NPU YCNOBUM UX OTMEHbI KNMeHTOM, a B Cllyyae HEBO3MOXKHOCTI OTMeEHbI Takux pacnopskeHun, CueT 3aKpblBaeTca nocne nx
ncnonHeHua bankom.

C mMomeHTa 3aKkpbiTna CyeTa OTMEHAKTCA AnuTenbHble nopydeHua KnuenTta no Cuety, baHK mpekpallaeT NpuvHUMMaTb K WCMOAHEHUIO
nnaTeXXHble MoPyYeHUA U UHble pacnopsxkeHna KnneHTa, 1 npekpalyaeT 3a4ncnatb Ha CueT nocTynatoLwme geHEXHbIe CYMMbI, M BO3BpaLlaeT
WX B appec OTrNpaBUTENs He No3aHee cleaytowero 3a IHEM NOCTYMeHNA CPeacTB paboyero aHs.

B cnyuae npekpaiieHna penctema [loroBopa CpeactBa AOCTyna, BblAaHHble B pamkax [JoroBopa, o6bABRAIOTCA HeAeNCTBUTENbHbIMU.
CoBepLueHve onepauuin nocpeactsoM MHTepHeT 6aHKa, ycnyr «CMC nHpopmmnposaHmsa», «<CMC nopyyeHne» n KoHTaKT LieHTpa 6noknpyeTca
baHkom.

9.4. PacTopeHue HacTosiwero [loroBopa BnevyeT 3a cObOON MpekpalieHne AEWCTBUS BCEX 3aK/IOUEHHbIX B €ro pamkax [JoroBopos
0 NpeAocTaBneHN 6aHKOBCKOrO NPoAyKTa.

9.5. PacTtopeHuve oTaenbHoro [loroBopa o npefoctaBieHMn 6aHKOBCKOrO NPOoAyKTa, 3aKUYeHHOro B paMKax HacToswlero [loroBopa, He
BleyeT pacTtopxeHue HactosAwero [loroBopa. MopAaAaok pacTopxeHusa oTaenbHoro [loroBopa o npeaocTaBneHnn 6aHKOBCKOro NPOAYyKTa,
3aK/I0YEHHOro B pamKax HacTosAwero [loroBopa, onpefeneH cOoTBeTCTBYyoWMMM MprnoxeHnamm K Hactoawemy [lorosopy.

9.6. baHK BNpaBe B OAHOCTOPOHHEM NOpAAKe PacTOPrHyTb HacToAWMI [loroBop npu oTcyTcTBUN Y KnneHTa gencrayowmx CYeToB.
9.7.3aKkpbiTne Cyeta/-oB 1 BO3BpaT KnneHTy ocTaTka AeHexHbIX cpeacTs co CyeTa/-0B OCyLLeCcTBAAETCA B MOPAAKE 1 B CPOKM, yCTAaHOBNEHHbIE
3akoHopaTtenbcteom PO 1 [loroBopom o npefocTaBieHn 6aHKOBCKOro NPOAYKTa, 3aK/UYEHHOr0O B pamKax HacTosulero [lorosopa.

10. 3BAKJTIOYUTENIbHBIE MONTOMXEHUA

10.1. Hactosawwin [loroBop 6yaeT perynnpoBaTbCA U TONKOBaTbCA B COOTBETCTBMU C 3aKoHopaTenbctBom Poccumiickon ®epepauun. Bee
BOMPOChI, pa3Hornacua uny TpeboBaHUA, BO3HMKaWLMe U3 HacTosAwero [loroBopa WAM B CBA3M C HUM, MOAJIEXAT YPErynpoBaHuIo
CropoHamu nyTem neperosopos. [1pn OTCYTCTBMM COrfacua Cnopbl U pa3HoriacuaA No NCKam 1 3anasneHnAM baHKa noanexat paccMOTPeHNIo
CyAOM Mo MecTy HaxoxpaeHua fonosHoro oduca baHka (r. Kupos, yn. NMpeobpaxeHckas, 4. 4). Cnopbl 1 pasHornacva no nckam 1 3asaBieHnam
KnuneHTa nognexar paccMOTPEHMIO MO MeCTy HaxoxaeHua FonoBHoro oduca baHka (r. Kupos, yn. lNpeobpakeHckas, A. 4).

10.2. Ycrynka KnveHTom cBOUX npaB 1 06s13aHHOCTeN Nno HacTosuwemy [JoroBopy He MOXeT ObITb OCyLlecTBieHa 6e3 npeaBapuTenbHOro
nMcbMeHHoro cornacus baxka.

10.3. CTOpOHbl MPU3HAIOT WCMOMb3yeMble UMK MO HacToAwemy [loroBopy cucTeMbl TeNleKOMMYHMKaLui, o6paboTkn u XpaHeHuA
NHPOpPMaLMM [OCTATOUHBIMU ANs 0b6ecneyeHUss HagexHon 1 3dPeKTUBHON paboTbl Npu npueme, nepepave, o6pPaboTKe U XpaHEHUU
nHdopmaumu, a cuctemy 3awwmntbl MHGopmaLmm, obecneyrBalroLLyo pasrpaHuyeHne foctyna, wrudposaHrue, GopmMrpoBaHME U MPOBEPKY
nognnHHoctn CpeacTB 4OCTYNa AOCTaTOUHOM ANA 3alMUTbl OT HECAHKLMOHNPOBAHHOMO AOCTYMa, NOATBEPKAEHNA aBTOPCTBA U MOASIMHHOCTA
nHbopmaLmu, cofepKaLleinicsa B NonyyaeMblX SNEKTPOHHbIX JOKYMEHTa, 1 pa3bopa KOHGNUKTHbBIX CUTyaumii.

10.4. NoaTeepxaeHnem NoeHtnoukaumm n AyteHtndurkaumm KnneHta npm ncnonb3oBaHmm yanyr KOHTaKT-LeHTpa, ABNATCA ayano3anucu
N 3NEKTPOHHbIE [JOKYMEHTbI (3/1eKTPOHHbIE »KypHarbl, 71eKTPOHHbIE MPOTOKOSbI U T.4.), XpaHAwwmeca B baHke. Ayano3sanncb 1 3neKTPoHHble
[OKYMEHTbI (3NeKTPOHHbIE »KypHarbl, SNEKTPOHHbIe MPOTOKONbI 1 T.M.) NpeAocTaBnAoTca baHKoM B KauecTBe NOATBEPKAAIOLWMX OKYMEHTOB
npwv PacCMOTPEHNM CMOPHbIX CUTYaLWiA, B TOM Yncse B cyfe (MpY Hannumm TeXHUUYECKO BO3MOXXHOCTH).

10.5. CTOpOHbI Npr3HAOT CNOCo6bI 3aWnTbl UHGOPMALMK, KCTNOb3yemMble Npy noaknoyeHnn KnveHTa K ycnyram baHka, nepefiaye KnueHty
CpefctB pocTyna M MNpU  OCYWeCTBNeHWM OOMeHa 3/IeKTPOHHbIMU [AOKYMEHTamMmu C  MCMOoNb30BaHUEM yaniyrn  KoHTaKT-LeHTpa,
npeAaHasHauYeHHbIM AnA yaaneHHoro obcnyxuBaHua KnveHTa, AOCTaTOUHbIMM ANA 3alUTbl OT HECAHKLMOHMPOBAHHOIO JOCTyNa K 3TUM
cucTemam, NOATBEPXKAEHNA aBTOPCTBA U NMOAJIMHHOCTM 31€KTPOHHbIX AOKYMEHTOB.

10.6. CTOpOHbI NPY3HAIOT B KauecTBe eANHON LKanbl BpeMeHn MockoBckoe Bpema (GMT + 03:00) n 06a3ytoTca noanepxumBatb CCTEMHOe
BpeMs CBOVX annapaTHbIX CPefCTB, UCMONb3yeMblX Ans paboTbl € ycnyron KOHTaKT-LEeHTPOM C TOYHOCTbIO A0 5 (NATU) MUHYT. Mpn 3ToM
onpegenaoLWmnm BpemeHeM ABAAETCA TeKyLlee Bpema No CUCTEMHbIM YacaM annapaTHbIX cpeacTs baHka.

10.7. Bce nucbma, yBeAOMSIEHUA, U3BELLEHNA U WHble cooblyeHns (ganee — «CoobuieHus») HanpasnawTca CTopoHamu Apyr Opyry
B NCbMeHHOW GopMe B COOTBETCTBMU C PeKBU3UTaMU KnneHTa, yKazaHHbIMM B 3aaBneHun-AHkeTe/B AHKeTe KnveHTa, 1 pekBuautamm baHka,
yKa3aHHbIMM B pa3gene 11 HacToAwero [lorosopa.

10.8. baHk HanpaensaeT CoobieHns KnneHTy ogHMM 13 cneaytowmx cnoco6oB:



10.8.1. NO 3MEKTPOHHON MoYTe — CuYuTaeTcA nosydeHHbiM KnueHtom B paTy otnpasneHus CooO6LieHWs, YKa3aHHY B 3JIEKTPOHHOM
npotokone nepeaaun CoobleHna (B SNeKTPOHHOM BUAE);

10.8.2. yepe3 oTAeNeHVA NOUYTOBOW CBA3M 3aKa3HbIM MUCbMOM — CYMTAETCA NONyYeHHbIM KnueHTom B faTy, yKa3aHHyo B YBeJOMIEHUN
o BpyuyeHuUn CoobLieHMs C 3aKa3HbIM MUCbMOM, 60 Tenerpammbl. CooOLWEHNA HanpaBnAlTCA MO MnociefHeMy n3BecTHOMY bBaHky
MOYTOBOMY afpecy, N CYNTAOTCA AOCTABNEHHbIMY, faxe ecnn KnueHT no atomy agpecy 6onee He NPOXKUBaET;

10.8.3. yepe3 oTAeNeHVA MOYTOBOW CBA3M MPOCTbIM MUCbMOM — CYUTAETCA OTMPaBfieHHbIM KNueHTy B AaTy, yKa3aHHyl0 ornepaTtopom
MoYTOBOW CBA3M B peecTpe nepefaun KoppecnoHgeHumn. NMucbMo HanpaBnaeTca No nocneaHeMy n3BecTHoMy baHKy noutoBomy agpecy,
N cuMTaeTCA [JOCTaBNEeHHbIM, Aaxke ecnu KnneHT no aTomy agpecy 6onee He NpoXxunBaeT;

10.8.4. yepes coTpyAHvKa baHka B OTaeneHMn — cunTtaeTcs nonyyeHHbIiM KnneHToM B laTy BPYyUYEHUS, YKa3aHHYI0 B 6YMaXXHOM 3K3emnnspe
CoobueHuns;

10.8.5. nytem HanpasneHns CMC-coobueHus Ha Homep TenedoHa coToBo cBA3u KnreHTa — cuMTaeTcs nosiyyeHHbIM KnvueHTom B paaty
otnpasneHna CMC-coobLeHus, OTpa)KeHHY!0 B 3N1eKTPOHHOM oTuyeTe baHKa.

11. AQPEC U PEKBU3UTbI BAHKA

AKbB «BaTka-6aHk» OAO

610000, r. Kupos, yn. MpeobpaxeHckasn, a. 4;

Kop/cueT 30101810300000000728 B I'PKL, I'Y LIb P® no Kuposckoii o6nactu, BUK — 043304728;
NHH — 4346001485, OTPH — 1024300004739.



Mpunoxexue N 1

k [lozogopy o kKomnseKcHOM 6aHKOBCKOM
o6cnyxueaHuu usuyeckux nuy

8 AKb «Bamka-6aHk» OAO,

MpaBuna npepgocraBnennsa Knuentam ycnyrm «fMocrosHHoe nopyyeHne» B AKB «BaTtka-6aHk» OAO

1.1. HacToswwe Mpasuna npepoctasneHna KnueHtam ycnyru «loctosaHHoe nopyuyeHue» B AKB «BaTka-6aHk» OAO (ganee no Tekcty —
Mpasuna), Tapudbl/ 3aasneHne Ha nogkoYeHUM ycnyru «[TocToAHHOE Nopy4YeHmne» 1 KoMnnekcHoe 6aHKOBCKOe 00CyKMBaHMe NpU3HatoTcA
[orosopom o npepoctaBneHmmn ycnyrn «loCToAHHOE MopyyeHue» U ABAAIOTCA HeoTbemMieMon 4YacTbio [loroBopa O KOMMNEKCHOM
6aHKOBCKOM 00CNYXMBaHUN GU3NYECKUX NULL.

1.2. Bce, uto He onpegeneHo [oroBopom O npefoctaBieHun ycnyrn «[1oCToOsHHOE MopyuyeHre», PerynnpyeTcs 3akoHOAATeNIbCTBOM
Poccniickoii Qepepauum n 6aHKOBCKMMM NpaBUiaMu.

HoroBop o npepocTaBneHun ycnyrn «[oCTOAHHOE MOPYYEHME» CUMTAETCA 3aKJIOUYEHHbIM C MOMeEHTa NpuHATMA baHkom oT KnueHTa
3aABneHVs Ha nopakntoueHne ycnyru «[locToAHHOe NopyYeHre» U KOMMIeKCHoe 6aHKOBCKOe 06CyKMBaHMe.

2. OBLUUE NMOJIOKEHUA

2.1. baHk npegoctaBndaet KnueHTy yanyry «[loctoaHHOe nopyyeHve» Npy Hanuunn y KnvueHTa oTKpbiToro Tekyuero Cuyeta (gna nposegeHns
dU3NYECKM NULIOM OMnepaLuii C UICNONb30BaHEM MEXAYHAPOAHbIX 6aHKOBCKMX KapT) 3a NCKOUEHNEM CUETOB, OTKPbITLIX ANA NPOBEAEHMWSA
ornepauuii C ICMONb30BaHNEM MeXAYHaPOLHbIX 6aHKOBCKMX KapT, K KOTOPbIM YCTAaHOBIIEH KPeAUTHbIV IMUT).

C momeHTa 3aknoueHua [loroBopa o npepocTtaBneHumn yayrm «loctosHHoe nopy4yeHve» baHk npepoctaBnaet ycnyry «loctoAaHHOe
nopyueHue» Kk CueTy KnueHTa, ykasaHHOro B 3aABneHNN Ha NofKsoyeHne ycnyru «[locToAHHOe nopyyeHune» 1 KoMmrnnekcHoe 6aHKOBCKoe
obcnyxunBaHue.

KnneHT noateepXpaeT, uUTO Ha MOMEHT 3akfoueHua [loroBopa o npefoctaBieHumn ycnyr «[1ocTosHHOe nopyuyeHne» O3HaKoMSIeH
¢ Tapudpamm baHka.

3. COAEPXKAHUE YCNIYTU

3.1. Ycnyra «lloctosaHHOe nopyyeHune» (danee — Ycnyra) — Nepuogmyeckuin nepeBos AeHEXHbIX CPeACTB B agpec nosyyaTenen nnatexen
no pekBu3MTaM, NpefocTaBneHHbIM KnneHtom co CueTa KnueHTa Ha OCHOBaHMM ero nopydeHus. Monyuyatenem nnatexxen MoxeT ObiTb
lopuanYecKoe NMLo/MHAMBMAYaNbHbIA NpeanprHMmaTenb/du3nyeckoe NuUo, y KOTOporo oTKpbIT/-bl cyeTt/-a B baHke.

3.2. KnueHT onnaumnsaeT Ycnyry B cooTBeTcTBUM € Tapudamm baHka.

3.3. Bce nnatexu B agpec nonydyatenei nnatexen (aanee — «Mnatex») ocywecrenaiotca B BantoTe PO 1 no Cyetam, oTKpbITbIM, B BaHke
B BanoTe PO.

3.4. Onnata NnaTexei ocyLecTBRAETCA C TEKYLMX c4eToB dr3nyeckmx nuu. baHk B onpegeneHHbi KnueHTom B 3aaBNeHUN Ha NOAK0YeHne
ycnyru «[oCToAHHOE NopyyYeHre» U KOMMeKcHoe 6aHKOBCKOe 06CnyMBaHVe neprof BpeMeHn GopMupyeT niaTexxHoe nopyyeHve.

3.5. MpeagycmoTpeHHble paBunamu onepauuy COBEPLIAOTCA MPY YCTIOBUM NMPOBEAEHNA VX C YYeTOM AOMYyCTUMOCTU B COOTBETCTBUM
¢ TpeboBaHNAMY AENCTBYIOLErO 3aKoHoAaTeNNbCTBa Poccuiickon Oefepaumm u HactosAwmmy MNMpasunamu, Npy Hanmumm Ha CueTe KnneHTa
[leHEXHbIX CPeACTB B 0ObeMe, LOCTAaTOUYHOM A1 NpoBefeHus MnaTexka 1 B3MMaHWs NnaThl 3a NpefoCTaB/IeHHY0 YCyry.

3.6. KnneHT 0653aH obecneuntb Hannure Ha CueTe AEHEXHbIX CPEACTB, AOCTAaTOUHbIX A1A npoBeaeHuA MnaTtexa n B3MMaHWA nnatbl 3a
npepocTaBneHHyio Ycnyry.

3.7. MNpu HegoCTaTKe JEHEXHbIX CPEACTB UK X oTCyTcTBUM Ha CueTe KnneHTa ana onnatel Mnatexa n/unu nnatel 3a Ycnyry, nonHasa uim
YyacTuyHasa onnata Mnatexa B TeKyLLeM nepuoae He NPON3BOAUTCA.

BbaHK ocyulecTBnsaeT onnaty MNnaTexa co cnepyoLwero neproaa npu Hanuunm Ha Cuete KnneHTa CyMmbl AEHEXHbIX CPeACTB, AOCTaTOYHOM ANA
npoBefeHnsA MnaTexa 1 B3MMaHWA NAaTbl 3a NPefoCTaBeHHYI0 Ycnyry.

3.8. lNopyueHne KnneHTta npuHmMmaeTca baHkom nyTem nepegaun B baHk KnneHTOM NMYHO 3anofIHEHHOrO M MOAMNMCAHHOIO HagneXalym
ob6pa3om 3asiBneHNa Ha nopkoyeHue ycnyru «[locToaHHOe nopydyeHue» 1 KOMIeKCHoe 6aHKOBCKoe oOChy»KuBaHue. B 3anaBneHumn Ha
nopaknoyeHne yayrn «MocTosiHHOE MOpyyYeHMe» U KOMMIeKCHOe GaHKOBCKOe obCnyKuBaHue KnueHT ykasbiBaeT nonydatens [lnatexa,
peKBM3nTbI Nonydatens MnaTtexa, nepuogmyHocTs Mnatexa u T.4.

CpoK OencTBus nopyyeHus yKasbiBaeTcs B 3aABIEHUU HA NOAKNUYeHne ycnyrn «[1oCcTosHHOe MopyyeHne» 1 KOMMIeKCHoe 6aHKOBCKoe
ob6cnyxrBaHme.

3.9. VicnonHeHmne baHkom nopyuyeHun KnneHta, ocyuiectnseTtca B pabouee Bpemsa baHka, npu 3Tom pabounmn gHamm baHka cunTatoTca gHn
C noHefenbHMKa Mo NATHULY, He BKoYasn BbIXOAHbIE U Mpa3fHUYHble. HencnonHeHHble B yKa3aHHbI MPOMEXYTOK BpeMeH pacnopsKeHns
KnueHTa, nognexat NCnosIHeHMIO B 6nmKailumin pabounii geHb baHka.

3.10. B cnyyae HepoCTaTOUHOCTU AeHEXHbIX cpefcTB Ha CueTe KnneHTa gna nposefeHuA ouyepepHoro lMnatexa v B3MMaHUA nnaTtbl 3a
npegoctasneHHyto Yanyry baHk 3a 3 (Tpu) KaneHAapHbIX AHA A0 OCyLeCTBleHWA ykKa3aHHoro [Mnatexa yeefomnsaeT KnueHta nytem
HanpaBneHna CMC-Co0B6LLEeHNA O HeJOCTaTOYHOCTUN AA@HEXKHbIX CPEeACTB AJ1A OKasaHua Ycnyru.

3.11. B ciyyae BO3HMKHOBEHUA OGCTOATENLCTB HEMPEOLONIMMOW CUJIbl, K KOTOPbIM OTHOCATCA CTUXUIHble BeACcTBUA, aBapum, noxapbl,
MaccoBble 6ecnopsafKky, 3abacToBKW, PEBOMIOUMYM, BOEHHble AElCTBUA, NMPOTUBOMpPaBHble AEWCTBUSA TPETbUX UL, BCTYTJIEHUE B CUNy
3aKOHOAATENbHbIX AKTOB, MPABUTENIbCTBEHHBIX MOCTAHOB/IEHWUI U PACMOPSKEHUN TOCYAAPCTBEHHBIX OPraHoB, MPAMO WM KOCBEHHO
3anpeLaLux Unn NPenATCTBYOLWMX ocyliecTBieHnio CTopoHamm cBovX GYHKUMIA Mo HacToAwwmM MpaBuniam, 1 NHbIX 06CTOATENbCTB, He
3aBUCALMX OT BoneusbasneHus CTopoH, CTopoHbl No HacToAWwmMM MpaBrnam 0cBOBOXKAAOTCA OT OTBETCTBEHHOCTY 3a HEUCMOJTHEHUE UMK
HeHagnexallee NCNOoJHEHME B3ATbIX Ha cebs 0653aTeNbCTB.

3.12. MakcumanbHas cymma, oTnpasnsemMas B afpec OAHOro rnonydyatens nnaTexen, KOTopbln obcnyxusaeTca B baHke, ogHum Mnatexxom
(BHYTpMbHaHKOBCKOE NepeuncrieHre), He MoXeT 6biTb 6osiee 100000 py6nei.

3.13. MakcrmasibHOe KONMYeCTBO NiaTexei B agpec ofHOro nonyvatens KnmeHtom He 6onee ogHoro lNnaTexa B Ae€Hb.

3.14. Onnata Bo3HarpaxgeHusa baHka 3a Ycnyry u onnata [Mnatexa npov3BOAMTCA U3 COBCTBEHHbIX [AEHEXHbIX cpefcTB KnueHTa,
HaxogAawmxca Ha CyeTe, K KOTOPOMY NOAKIOYEHa Ycnyra.



4.MPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HEBbINOJIHEHME WM HeHaAnexallee BbIMOJNIHEHNE 06A3aTeNnbCTB MO HactoAwwmM [paBunam, BrvHOBHas CTOpoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAaTeNnbCcTBOM Poccuiickon Oepepaumn.

4.2. baHK 06Aa3yeTca:

4.2.1. MNprHMMaTb K NCMOMHEHWIO NOCTyNMBLWE oT KnreHTa nopyyeHuns, obopmieHHble 1 nepefiaHHble B baHk B cootBeTcTBUY C [paBunamu
1 3asiBNeHNeM Ha noakoyeHne ycnyru «[ocToaHHOe NopyyeHne» 1 KOMMIeKCHoe 6aHKOBCKOe 0BCTyKMBaHMe.

4.2.2. He ncnonHatb noctynueLlumne ot KnreHTa nopyyeHuns, opopmMieHHble C HapyLleHnem TpeboBaHU [eNCTBYIOLEro 3aKkoHoAaTeNIbCTBa
Poccuniickoit Oepepauun, HOpMaTUBHbIX AOKYMeHTOB baHka Poccun 1 HacTosawmx Mpasun n Jorosopa.

4.2.3. Mo TpeboBaHuto KnueHTa B TeuyeHue [BYX paboumx AHel C MOMEHTa Mofdayu 3asBheHus, NPefcTaBuTb KNMeHTy [OKYyMEeHT,
nogTeepxgatowmnn onnaty Mnatexa. Mnarta 3a npefocTaBneHne yKkazaHHOro/-bix fOKYMEHTa/-0B B3MMaeTca cornacHo Tapudam baHka.

4.3. BaHK umeeT NnpaBo:

4.3.1. [MpeKkpaTtnTb NpeocTaBneHne YIyri B ciyyae HapyleHus KnmeHTom cBomnx 06A3aTenbCTs, MPUHATBIX B COOTBETCTBUM C [paBunamu,
6e3 yBefoMneHnsa KnueHTa, Uto He BieYeT 3a o601 NpeKkpaLlleHmne obasaTtenbcTs KnveHTa no Bo3melueHunto baHKy nnaTbl 3a npefoctaBneHve
Ycnyru, BO3HMKLIEN NO AaTy NpeKkpalleHma npeaocTaBneHns Ycnyru.

4.3.2. lpeKkpaTuTb NpefocTaBneHve Ycayrn u coBeplleHne omnepauuin, npedycMOTpeHHbix [lpaBunamu, ¢ HanpasneHvnem KnueHty
COOTBETCTBYIOLLEro yBeOM/IEHNA, B Cjlyyae HeJOCTaTOMHOCTM CPeAcTB Ha cyeTe KnmeHTa Ha MOMEHT CNUCaHWA MNnaTbl, yKa3aHHOW
B HacToAwwmx MNpaBunax, 4O NOMHOrO ee MoraLeHns.

4.3.3. Otka3zaTb KnueHTy B ocywectBneHnu lMnatexa B cnyyasx, yctaHoBAeHHbIMK MpaBunamu.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. YperynupoBaHue npeteH3nn KnveHTa C nonyyaTenamum nnatexen, pPekBM3WTbl, KOTOPbIX MpeAcTaBneHbl KnveHTom, Nno Bonpocam
Heo6OCHOBAHHOIO NepeuncieHnsa JeHeXHbIX CPeACTB Ha UX cyeTa no BuHe KnneHTa.

4.4.2. HeBO3MOXXHOCTb NpefocTaBneHnsa Ycnyrm no Hesaencawmm ot baHka obctosTenbcTeam;

4.5. KnneHT 06Aa3yeTca:

4.5.1. CobniopaTtb ycnosua npegoctasneHnsa baHkom Ycnyru.

4.5.2. YnnaumBatb baHKy nnatbl, B TOM Yncne BO3HMKLWINE [0 AaTbl NpeKpalleHna npefocTaBneHusa Ycnyru, 3a npegoctasneHvne Yanyrm
B MopALKe 1 pa3mepe, ycTaHoBneHHbIMK MpaBunamu n Taprndamm baHka.

4.5.3. CamoCTOATENIbHO YperynMpoBaTth NPeTeH3nn C NoslyyaTeNnaMuy NnaTexen, pekBU3nTbl, KOTOPbIX NpefcTaBaeHbl KnneHTom no Bonpocam
Heob6OCHOBAHHOIO NepeUnciIeHNsa NnaTexei B x agpec.

4.5.4. KnveHT HeceT OTBETCTBEHHOCTb 3a COAEPKaHMe NopyyYeHUin, nepeaaHHbix B baHk nyTem npencraBneHnsa 3asaBieHUa Ha NogKNOYeHMe
ycnyru «[oCcToAHHOE NopyyYeHme» U KOMMeKcHoe 6aHKOBCKOe 06CnyMBaHue.

4.6. KnneHT nmeet npaBo:

4.6.1. B cnyyae BO3HNKHOBEHMA Y KnueHTa npeTeH3uni, CBA3aHHbIX C MPUHATAEM U HEMPUHATUEM U/ NCMOSTHEHEM UIIN HEUCMOSTHEHVEM
nopyyeHus, HanpasuTb B baHK MOTMBUPOBaHHYIO MMCbMEHHYIO NpeTeH3uio. baHK paccmaTpuBaeT npeTeH3nn KNneHToB B TeyeHne OJHOro
mecAua € AaTbl NOlyYeHUA NpeTeH3uN. [Tpy HEBO3MOXKHOCTU pa3peLleHnA Pa3HOorIacKi CNopbl pacCMaTPUBAOTCA B YCTaHOB/IEHHOM 3aKOHOM
nopapgke.

4.6.2. Monyyatb oT baHKa KONV NNATEXHbIX JOKYMEHTOB Ha OyMa>KHOM HOCKTEsIE MO OnepaLmsaM, CBA3aHHbIM C MepeyncyieHneM niaTexen
B aApec nonyvaTenen niaTexen, peKBU3UTbI, KOTOPbIX NpeAcTaBeHbl KnmeHTom, B cooTBeTCTBUM C Tapudamm baHka.

5. NOPAAOK NOAKNIOYEHUA, OTKNTIOYEHUA YCIYTU

5.1. MoaknioueHne Ycnyrn Nnpon3BOANTCA Ha OCHOBaHUW 3aABNeHMA O NPefoCcTaBneHnmn ycyru «[ocToaHHOe NopyyeHme» 1 KoOMMekcHoe
6aHKOBCKOE 06CnyK1BaHe.

OtkntoueHmne Ycnyrn nponssogutca CotpyagHmkom B OtaeneHnn baHKa Ha OCHOBaHMM JOKYMEHTa, yAO0CTOBePAILEro IMYHOCTb KnneHTa,
1 3asBneHus.

5.2, OTKntoueHue Ycnyru Npon3BOANUTCA He No3aHee creaylolero paboyero AHA o AHA npuema oT KnueHTa 3anBneHus.

5.3. Mpu npekpalleHny okasaHua Ycnyri yaep»kaHHasa exemecsuHaa aboHeHTCKan niaTa BO3BPaTy He NOAJIEXNT.

5.4. Ycnyra MmoXeT 6bITb OTK/IOUEHa Ha OCHOBaHWY 3anBneHus KnveHTa.

5.7. Ycnyra He nogknoyaeTtca B ciyyae oTcyTCTBMA Ha CueTe AeHeXHbIX CPeAcTB, HEOOXOANMbBIX AJ1A OMNaThl eXXeMecAYHON aboOHEHTCKOWM
nnatbl.

5.8. B cniyyae 3akpbiTva cyeTa KnmeHTa, C KOTOPOro npoun3BoaMTCA cnucaHue nnatbl 3a Ycnyru baHka, n/vnn 3akpbiTua BCeX CYETOB, MO
KoTopbIM NpepocTasnsaeTca Yanyra, baHk npekpalyaet npegocraBneHve Ycnyru, 6e3 ysegomneHusa Knmnexra.

5.9. baHK BnpaBse oCyLecTBAATb aBTOMaTUYeCKoe oTKoueHne Yenyrin y KnueHta, B cnyyae 3akpbitua Cueta Knnenta u/vnm 3akpbitua CueTa
Monyuyatena nnatexa, ecnu cyeT OTKPbIT B baHke.

6. MOPAAOK B3UMAHNA KOMUCCUU 3A MPEOOCTABJIEHUE YCNIYTU

6.1. 3a Ycnyru baHk B3vmaeT ¢ KnueHTa 6€3 AONOMHUTENBHOO/-bIX PAcropsKeHnsA/-nii (3apaHee AaHHbIN akuenT) co cyeTa KnneHTa, Homep
KOTOPOro yKa3aH B 3aABneHUn o0 NoAKYeHnn ycnyri «[MocTosHHOoe nopyyeHre» 1 KOMNIeKcHoe 6aHKOBCKoe 0b6cny»KnBaHve, cneayiolme
nnatbl (Npun nx Hannumm B Tapndax baHka):

6.1.2. pa3oBas nnata (npu ee Hanmumm B Tapudax baHka) 3a nogknoueHue K Ycnyre — B3vmaetcs baHkom B cooTBeTcTBUM ¢ Taprndamm baHka
e[IMHOBPEMEHHO B [leHb Hayana npeaocTaBneHus Yenyru;

6.1.3. exxemecAYHaa aboHeHTCKas nnata (Npu ee Hannummn B Tapudax baHka) 3a npefocraBneHne Ycnyrv B3umaerca baHKkoM B COOTBETCTBUM
c HacTtoawwmmm Mpasunamu n Taprndamm baHka, B KOTOPbIX OnpeaeneHa NeproanYHOCTb YNaThl AaHHOW NaaThbl.

6.1.4. nnata 3a Kaxabll NpoBefeHHbIN nnatex KnueHTa (npu ee Hannuum B Tapudax baHka) B agpec nonyyaTens nnaTexen — B3UMaeTcs
BaHkom B cooTBeTCTBUM C HacToAwmMHY Mpasrunamu 1 Tapndamm baHka, B KOTOPbIX onpefeneHa NeprnoanYHOCTb ynnaTbl AaHHON NnaThbl.

7.MPOYUE yCNoBuUA

7.1. lio6ble n3meHeHus n/unu gononHexuvs B Mpasuna u/vnn Taprdbl ¢ MOMeHTa BCTYMIEHNA UX B CUIY PaBHO PacrpOCTPaHAIOTCA Ha BCeX
nonb3yowrxca Ycnyron KnneHToB, B TOM UMcrie Ha Tex, KTO Hayasn rosb30BaTbCA YCIYron paHee AaTbl BCTYMJEHUA COOTBETCTBYIOLLErO
U3MEHEHNA B CUITY.

7.2. B cnyyae BO3HVIKHOBEHMA BOMPOCOB, CMOPOB O pa3Mepe, Ha3HaueHn nnatexa, KnmeHT obpaliaeTcs K HemoCcpeaCcTBEHHOMY NosyyaTento
nnaTexa.



lMpuno<eHue N° 2

k [lozogopy o kKomnseKcHOM 6aHKOBCKOM
o6cnyxueaHuu usuyeckux nuy

8 AKb «Bamka-6aHk» OAO

O6wVe ycnoBus OTKPbITUA 1 06CNyKBaHNA 6aHKOBCKOro Cueta
(ana npoBepeHna pusnUecKUM NMLLOM onepaLuii C UCMOJIb30BaHNEM MeXAYHAPOAHbIX 6aHKOBCKUX KapT)
B AKB «BaTka-6aHk» OAO
(manee — «O6WwMe ycnoBus no TeKyLweMy cYeTy Asis onepauui ¢ UCnosib3oBaHNeM 6aHKOBCKIX KapT»)

1.1. Hactoswume O6wue ycnoBusi no TeKyllemy cUeTy Ansi onepauuili C UCMosib30BaHWeM GAHKOBCKUX KapT, Tapudbl/TapudHbiii nnaH
1 3anBneHne/3asBneHe-aHKeTa Npr3HaTca [JoroBopoM 6aHKOBCKOTO cUeTa, ABAAIOTCA HeoTbeMsieMol YacTbio [loroBopa, onpeaensor
NopsAAOK OTKPbLITUA 1 06CyKMBaHMA TeKyLero cyeTa Ans onepaunii C MICNob30BaHNEM MeXAYHapOAHbIX GAHKOBCKUX KapT.

1.2. Bce, uto He onpegeneHo HacToAwmMM [oroBopom 6aHKOBCKOro cueTa, perynmpyeTtca 3akoHopaTenbctBom Poccuiickonn Qepepauun
1N 6aHKOBCKUMU NpaBuiami.

1.3. [leHexHble CpeacTBa, pasmelleHHble KnneHTomM Ha cuyeTe B baHKe, BK/OYaA HauMCleHHble Ha OCTaTKU MPOLEHTbI, 3aCTPaxoBaHbl
B NopAfKe, pa3mMepax 1 Ha yCIIOBUAX, yCTaHOBNEHHbIX 3aKoHoAaTenbcTBoM Poccuiickon ®epepaumm.

1.4. [loroBop 6aHKOBCKOro cyeTa CUMTAEeTCA 3aK/IUYEeHHbIM C MOMeHTa OTKpblTMA BbaHkom KnueHTty Tekyulero cueTa ans onepauuii
C ICMOJIb30BAaHNEM MeXAYHapPOAHbIX GaHKOBCKUX KapT.

2. TEPMUHbI U ONPEQENEHNA

2.1. CyeT — TeKyLMIA CYET, OTKPbIBaeMbil baHkom KnueHTy ana nposegeHna Onepaunii C ucnonb3oBaHuem Kapbl.

2.2, Kapta — MexpyHapofHas/-ble 6GaHKOBCKas/-Me KapTa/-bl COOTBETCTBYIOLIEN TMIATEXHON CUCTEMDbI, BblhaBaemas/-ble BaHkom
B NMOJIb30BaHMe Ha OCHOBaHUK [loroBopa 6aHKOBCKOro cyeTa.

2.3. Onepaumu — npounsBoarMble C ncnonb3oBaHnem KapTbl onnata ToBapoB (paboT, ycnyr) nmbo nonyyeHrie HanmyHbIX JEHEXHbIX CPefiCTB
B baHKoMaTe nnu B NyHKTe BblAauu HaMYHbIX AeHeXXHbix cpencTs (MBH).

2.4. OepppadT — Ccymma npefoctaBieHHOro baHKom KpefavTa Npy HeAOCTaTOYHOCTU WM OTCYTCTBUM AEHEXHbIX CpefcTB Ha Cuerte.
KpenutoBaHue baHkom cueTa KnveHTa ocylecTBaseTca npu yctaHoBneHHoM Jlnmute OBepapadra.

2.5. Jlumut OsBepgpadta —  YCTaHOBIEHHass B  COOTBETCTBUM C  [JloroBOpoM  6GaHKOBCKOro cueta U TapudHbIM
nnaHom/Tapudom/YsegomneHriem 06 MHANBUAYANbHbIX YCIOBUAX KPeAWTOBAHMA MaKCMMasibHasA CyMMa [eHeXHbIX CPefCTB, B Npeaenax
KOTOpOI oCyLlecTBNAeTcs oBepapadpTHOE KpeanTOBaHVE CYeTa (T.e. MaKCUMabHas CyMMa, Ha KOTOPYIO MOXET ObITb NpoBefieHa onepauus).
2.6. KapTta c KpeautHbim nummTtom/JInmmtom «OBepapadT» — MexpgyHapofHas 6aHKOBCKaA KapTa, BbiMyckaemas ana Gusnyeckoro nuua,
K KOTOpoW ycTaHoBneH KpeanTHblii Jlumut/Niumnt «OBepapadT» ¢ onpeAeneHHbIM CPOKOM AeNCTBUA, B pamKax [loroBopa 06 ycTaHOBneHUN
KpeguTHoro  numuta/Jorosopa o6  ycTaHoBneHuu KpeguTHOro  nvMmuTa B pamKax  npepocTaBneHuA KpeguTa
«CynepMomeHTasnbHbI»/»MoMeHTanbHbI KpeauT»/[JoroBopa o npegoctasneHnmn Kpeanuta B dopme «Oepapadt».

2.7. Kpeput — yactb KpegutHoro numuta/llumuta OBepapadT, npefoctaBieHHOro Knmenry.

2.8. Cpok pencteua Oepapadta — nepuofn BpemeHun oT [latbl npepaocTaBneHna OBepapadta 4O MOMEHTa €ro MosIHOro norawieHusa no
yacTaMm (B paccpouKy) B coctaBe MUHMMasbHbIX NnaTexen Unmn JOCPOYHO, ycTaHoBNeHHbI Tapudamu/MNporpammont kpegntoaHua baHka.
2.9. MaKCUManbHbI HEMPEPbLIBHLIN CPOK HanMumMa 3aJ0JKEHHOCTU MO MOralleHni0 Kaxgoro osepapadta — ycTaHaBNMBaeTCA
B cooTBeTCTBUY C Tapndamu.

2.10. Cron-nnct — cnucok KapT, ¢ ncnonb3osBaHmem Kotopbix Onepauumn NPpoBOANTLCA HE JOSIXKHbI.

2.11. PacueTHbll neprol — OAVH FOA, UCYUCTIAEMBI C MeCALa, CrieflytoLlero 3a MecsiLieM, B KOTOPOM 3aKitoueH [JoroBop 6aHKOBCKOToO cYeTa.
2.12. [leprognyecknii nepeBos — NepeBoa, pasMmep KOTOPOro onpefeneH 13 pacyeTa 3a onpegeneHHbln PacyeTHbin neprog.

2.13. TapudHbIA NnaH — cocTaBHasA 4yacTb TapudoB baHKa, ycTaHaBnvBawowas Ans COOTBETCTBYOLWEro Buaa (HaumeHoBaHus) KapT
cneuvanbHble YCNoBUA KpeauToBaHUA. YcnoBuA npepocTaBneHnsa Kpegutos/KapT ¢ KpegutHbim numutom/Jlumutom «Osepppadt,
yKa3zaHHble B TapudpHom nnaHe/Tapudax/YsegomneHun o6 MHAMBMAYaNbHBIX YCIOBUAX KPeAWTOBaHWSA, UMEIOT NPenuMyLLeCTBEHHYIO CUTy
B OTHOLLEHWW YCnoBuii [loroBopa 6aHKOBCKOr0 CYETa, PErynvpyioLnX COOTBETCTBYIOLIME OTHOLLEHNA.

3. OBLWUE NMOJIOMKEHUA

3.1. Ha ocHoBaHuu 3anBneHns-aHKeTbl Unn 3asBneHus KnveHTa n npefcTaBneHHbIX UM Hagnexalle obopMIeHHbIX JOKYMEHTOB, NepeyeHb
KOTOpbIX onpefenseTca 3akoHopgaTenbcTBoMm PO, aktamu baHka Poccum 1 ycTaHOBNEHHBIMM B COOTBETCTBUU C HUMU OGaHKOBCKMMM
npasunamu, baHk oTkpbiBaeT KnueHTy CueT, BbigaeT KapTy, Npou3BoanT pacyeTHO-KaccoBoe obcnyxumBaHme KnmeHTa, cosepluas no Cuerty
onepauun, npeaycMOTPEHHble AnA CYETOB JaHHOrO BMAA 3akoHofaTenbcTBom PO, aktamm baHka Poccum 1 ycTaHOBREHHBIMI B COOTBETCTBUN
C HUMK 6aHKOBCKMMMW MpaBWiaMu, a TakKe NpuMeHAeMbiIMU B GaHKOBCKOWN MpaKTuke obblyasamu AenoBoro obopoTa, Npu yCiIoBUM, YTO
nognexatyme cosepLueHuio no CueTty onepaumm He CBA3aHbl C OCYLLECTBAEHNEM NPeANPUHNMATENbCKON AeATENbHOCTU.

3.2. Mopsapok ucrnonb3oBaHua KapTt perynupyetcs 3akoHogaTenbctBom PO, aktamm baHka Poccuu, Hactoswmm loroBopom 6aHKOBCKOTO
cyeTa, a TakKe MpaBMIaMm NIaTEXKHOM CUCTEMbI (B 3aBUCMOCTY OT NMPUHAANEXHOCTY KapTbl K COOTBETCTBYIOLLEN NNATEXHON CUCTeMe).

4. 0BA3AHHOCTU U TPABA

4.1. baHK o6sa3yeTca:

4.1.1. oTKpbITb KnueHTy CyeT He no3gHee 5 (NATWU) pabourx AHEN, C MOMEHTa MOoNyyYeHVs AOKYMEHTOB, Ha3BaHHbIX B M. 3.1 [loroBopa
6aHKOBCKOro cyeTa;

4.1.2. BbipaTtb KapTy He no3aHee 15 (NATHaauaTy) pabourx AHeN ¢ [aTbl NOfyYeHWA NMCbMEHHOro 3aaBneHnA-aHKeTbl KnneHTa;

4.1.3. N0 nUcTeyeHNn cpoka fenctena KapTbl, B ciyyae ee yTpaThl, a Takke ecnm KapTa yTpatnT pabotocnocobHOCTb, cornacHo Taprdpam
baHka, BbligaTb HoBylo KapTy He nosgHee 30 (TpuauaTv) pabounx [Hel C pAaTbl NOMYYEHUA MUCbMEHHOTO 3asaBneHunA KnueHTa
0 NpefocTaBneHnn Takomn Kaptbl;

4.1.4. obecneunTb NpoBeaeHne pacyeTo no Onepauunsm;



4.1.5. 3auncnatb Ha CyeT NocTynawlme Ha Hero B 6e3HaNMYHOM MOpPSAAKE WM BHOCKMbIE B HAJIMYHOW GOpMe AeHEeXHble CpeacTBa He
nosfHee Tpex pabounx OHEN, HauMHas Co AHA MocTynieHns B BaHK COOTBETCTBYIOLIEro MaTeXHOro AOKYMEHTa, eciiy 3TU onepauun
COOTBETCTBYIOT TpeboBaHMAM 3akoHogaTenbcTBa PO, aktoB BaHka Poccun, 6aHKOBCKMM MpaBuiam, HopmatuBam, Nopsaaky odopmieHus
pacyeTHbIX AOKYMEHTOB, CPOKaM UX npefcTaBneHns B baHk, HactoAwemy [loroBopy 6aHKOBCKOro cyeTa v T.J.

4.1.6. vHpopMupoBaTb aBTOpU3yOLWMI OnepaLn NPOLEeCCUHIOBbIN LIeHTP 06 n3mMeHeHnM [nateXxHoro nuMnTa He no3gHee paboyero AHs,
creflyloLlero 3a AaTol usmeHeHus MNnaTexHoOro NMMnTa;

4.1.7. He no3pHee 3 (Tpex) paboumx fHen ¢ f4aTbl NonyyeHus coobleHuns o6 yTpate KapTbl ob6ecneunTs BKntoueHme Kaptbl B CTON-NUCT U/unm
6nokupoBatb CueT;

4.1.8. ynnaumBatb KnueHTy npoLeHTbl Ha ocTaToK Ha CyeTe AeHEXHbIX CPefcTB B npegycmoTpeHHom Tapudamu baHka pa3mepe, B Cpoku
1 B NopsfiKe, KOTOPble YCTaHOBIEHbI [JoroBOpOM 6aHKOBCKOTrO CYETa;

4.1.9. BbINONHATb pacnopsxeHusa KnueHta (cornacHo Tapudam baHka) o 6e3HanYHOM nepeuncieHny u/unm o Bolgade B HanMyHom Gopme
uncnawmxca Ha CueTe [eHeXHbIX cpenctB 6e3 umcrnonb3oBaHuAa KapTbl He no3gHee 3 (Tpex) AHel C paTtbl nonyyeHWa bBaHkom
COOTBETCTBYIOLLEro MMCbMEHHOro pacnopseHna KnveHTa (3a ncknioyeHrem Bblaaum B HanMuyHom Gopme feHEeXHbIX CPeAcTs, YNCTALLMXCA
Ha CueTe KapTbl, K KOTOPOMY YCTaHOBNEH KPeAUTHbI IUMMNT);

4.1.10. xpaHuTb TaliHy CueTa, NPOM3BOAMMBIX MO HEMY OMepaLuil, a Takke CBeAeHUn o KnneHTe 1 NpefocTaBnATb Takylo MHGoOpMauumio
TPeTbMM NINLAM TOMBbKO B C/TyYasX 1 B NOPAAKE, KOTOpble NpefyCcMOTPEeHbl 3aKoHoaaTenbcteom PO.

4.2. BaHK nmeeT NpaBo:

4.2.1. He BbINONHATb onepaunm no CyeTy, ecnm 3TU onepaLmn He COOTBETCTBYIOT TpeboBaHMAM 3akoHoaaTenbcTBa PO, akToB baHka Poccun,
6aHKOBCKMM MpaBuiam, NopaaKy opopMIeHns pacyeTHbIX JOKYMEHTOB, CPOKaM MX npefcTaBneHns B baHk, loroBopy 6aHKOBCKOro cueTa,
MpaBunam un T.4., a TakKe o0TKasaTb KNneHTy B COBEpLUEHUN TaKX Onepaunii, ecnv ynnaTa npegycMmoTpeHHbix Tapndamn baHka nnaTtexein He
OCyLLeCTB/IEHa B YCTaHOBNEHHbI 1A 3TOro HacToALMM [loroBopom 6aHKOBCKOr0 cyeTa CPOK UNu Npovi3BeAeHa He B MOJTHOM o6beme;
4.2.2. B cnyyae BO3HMKHOBeHUA TexHunyeckoro OBepapadTta no Cuety (Npu npesbieHnn MNMnaTexHOro nMMmTa) U/vnu Npu Hanuunm He
noraweHHol o ucrteyeHnsa Cpoka OBepapadTta 3af0MKEHHOCTY MO yrjlaTe NPOLIEHTOB 3a NOJIb30BaHUe COOTBeTCTBYWIMM OBepapadTom
(He3aBUcKMMO OT Hanuuua y BaHka BO3MOXHOCTU noracuTb TexHuyecknin OBepapadT u/vMny Ha3BaHHY 3af0/MKEHHOCTb NMyTeM CNrCaHnsA
HeoOXOAMMbBIX NSl 3TOro AEHEXHbIX CPefCTB C Apyrux cyetoB KnveHTa) oTKasaTb KnveHTy B coBeplieHun onepauuin no Cuety u/vnm
NpeaycMOTPEHHbIX [JoroBopoM 6aHKOBCKOro cueTa AeWCTBUA U/unu 3abnoknpoBaTb BbigaHHble/-yto no [loroBopy 6aHKOBCKOro cuyeTa
KapTbl/-y nn6o noctaButb ux/ee B CTON-NMCT O MOMEHTA NOJIHOMO noratleHusa TexHuyeckoro OBepapadTa 1 yNoMsAHYTO 3afJ0JIXKEHHOCTU
Mo ynnaTe NPoLeHTOB 3a NoJib30BaHKe COOTBeTCTBYOWMM OBepapadTom;

4.2.3. npy MonyyeHUM MNPOTMBOPEUMBbLIX YKa3aHWUN W/WAW [JaHHbIX B OTHOLWEHWM WL, MMEWKMX MOTHOMOYMA Ha pacnopsKeHue
HaxoaawmMmmca Ha CueTe JeHeXHbIMU CPpeacTBaMU, MPUOCTaHOBUTL onepaummn no Cuety u/unu 3abnoknposaTb KapTy A0 BblIACHEHWA BCeX
06CTOATENbCTB;

4.2.4. 3abnoknpoBaTb Ha onpegensembli baHKOM nepuoa BpemeHW w/unum n3bATb KapTy B Clyyae HapyleHus TpeboBaHWi
3akoHopaTenbctBa PO n/unu akto baHka Poccuim, KoTopbiMU perynupyoTca nopagok coBepLueHmsa Onepauuii, ncnonb3oBaHuna KapTbl n/unm
ocyLlecTBneHvs onepauuin no CueTy, n/unu B cnyyae HapyluleHna ycnosuii [lorosopa 6aHKkoBcKoro cueta u/unu MNpasun;

4.2.5. 6e3 JONONHUTENIbHOIO/-bIX pacnopsKeHuUa/-nii KnveHTa (3apaHee HdaHHbIA akuenT) U B yCTaHOBNEeHHON BbaHKoOM ouyepegHoCTU
cnucbiBath co CyeTa, a TakKe € NobbIX 4PYrux oTKpbITbiX B BaHke cueToB KnveHTa cymmbi:

1. Onepauui, Npon3BeeHHbIX C UCNonb3oBaHueM KapTbl,

2. Onepauwii, CBA3aHHbIX C OMJIATOM HANIOroB, COOPOB 1 APYrKX 06A3aTeNIbHbIX NlaTEXel, KOTopble MPeayCcMOTPeHbl 3aKoHoAaTeNnbcTBoM PO,
3. nnatexen, npegycMoTpeHHbIx Tapudamu baHka/TapudHbiM nnaHom/YBefomneHnem 06 WHAMBUAYaNbHbIX YCIOBUAX KpeaWTOBaHWS,
nepesofoB KnveHTa No JOroBopam CTpaxoBaHusA, BbirogonprobpeTtaTtenem no KotopbiM ABnaeTca baHk,

4. nnaTexeMn, B3MMaeMbIX y4aCTHMKaMU COOTBETCTBYHOLLEN NNaTEXHON CUCTeMbI B CBA3W C obecneyeHnem nmm pacyetos no Onepaumam,

5. OBepapadTa n/vnu npegoctaBneHHbIx baHKkom KnvueHTy KpeaunTos,

6. AeHeXHbIX CPeAcCTB, OWNOBOYHO 3auncieHHbIX Ha CUeT UK M3NuWHe BblAaHHbIX Npu coBeplueHnn Onepauny No NoYyYEHUIO HaTMYHbIX
OeHEeXHbIX CpeacTs (BHe ouepeaHOCTH, ecin No BUHe baHka),

7. NPOLEHTOB 1/Unu WTpadHbIX CAHKLUMIA, HAUNCIIEHHbIX B COOTBETCTBUU C [loroBOpoM 6aHKOBCKOro cyeTa U/nnv 3akoHoaaTenbctsom PO,

8. pacxopoB, NOHeceHHbIX baHkom:

a) BCNeACTBME HeMNpaBOMePHbIX AencTBuiA ¢ KapTon,

b) B cBA3M C NpuHATEM Mep MO NPeAoTBPaLLEHNIO U/ MPECEYEHNIO HE3aKOHHOTO CMNOb30BaHMsA KapThl,

C) Npu NPoBefieHMN pacciefOBaHNN NMPUYUH PACXOXKAEHMA CYMM GpaKTUYeCKn npovssegeHHbix Onepaumin u CyMM, yKasaHHbIX B JOKYMEHTaxX
o Takux OnepauuaAx (ecnm CoOTBETCTBYOLEE pacciiefoBaHue 6yaeT npoBeeHo baHKoM B CBA3M ¢ npeTeH3vel KnueHTa),

d) BcneacTBue NpUHATAA Mep Mo MOralleHnto 3aj0/KeHHOCTY KnreHTa no npeaycMoTpeHHbIM [JoroBopoM 6aHKOBCKOIo cYeTa pacyeTam,

9. yObITKOB, MpPUUYMHEHHbIX BaHKy B pe3ynbTaTe HEUCMONIHEHUA WU HeHajnexallero WcrnonHeHusa KnveHTom ero o06sA3aTenbcTs,
npefycMoTpeHHbIX [JoroBopom 6aHKOBCKOTO CYETa;

10. nHowm 3aponxeHHOCT KnneHTa nepep baHkom.

MonoxeHnsa AaHHOro MyHKTa HactoAwero [oroBopa 6aHKOBCKOro cuyeTa BblpakaloT cornacue baHka m KnueHTa oTKpbITb KnueHTty
COOTBETCTBYIOLWNIA/-e c4eT/-a, NpeayCcMaTPMBaloLLEro/-NX BO3MOXHOCTb CINCAHNA AEHEXHbIX CPeACTB C 3TOro/-ux cyeta/-os KnveHTa Ha
oCHoBaHuK TpeboBaHuii baHKa, onnaunBaembix 6€3 4OMNONHUTENBHOIO/-bIX pacnopskeHUn/-nii KnreHTa (3apaHee faHHbIN akuenT)).

4.2.6. BHOCWTb U3MEHEHUSA 1/UNN JOMNONHeHWA B cBou Tapudbl u/vunm Mpasuna (npv 3Tom nobbie nameHeHns Tapudos u Mpasun cumtatotca
BCTYNMBWVMU B CWly Ha CNIefylolWmnin JleHb nocie Aatbl NpuHATMA BaHKoM Takoro pelueHus, o yem baHk cooblaeT KnveHTy nyTtem
pasmeLlleHmA COOTBETCTBYOWEN nHGOopMaL MK B onepaLoHHbIX 3anax odrcos baHka n Ha Cante baHka).

4.2.7. B cootBetctBUM ¢ DepepanbHbiM 3akoHOM Poccuiickon ®epepaumm N2 115-03 «O npoTMBOAENCTBUN Neranu3aummn (OTMbIBaHWIO)
[0XO[,0B, NONYYEHHbIX MPECTYNHbIM NyTEM» CBEAEHUA O NPEAYCMOTPEHHbIX YKa3aHHbIM 3aKoHOM onepauusax KnneHTtos baHka, koTopble baHk
cynTaeT nopo3putenbHbiMM, 6yayT coobwartbca BaHkom B ¢depepanbHbil opraH Poccuiickort ®Oefiepaunu, NprYHUMAKOWWA Mepbl MO
NPOTVBOAENCTBUIO Neranu3auny (OTMbIBaHUIO) OXOA0B, MOMyYEHHbIM NPECTYMHbIM MyTeM.

4.3. KnneHT 06A3yeTca:

4.3.1. B CPOKM 1 B NOPAAKe, KOTopble ycTaHoBeHbl [loroBopom 6aHKOBCKOro cYeTa, OrnayrBaTth coBepluaemble/npegoctaBnsemble baHkom
B COOTBETCTBUY C [JoroBOpoM 6GaHKOBCKOro cyeTa onepaummn/ycnyri B COOTBeTCTBMM ¢ Taprdpamu baHka;

4.3.2. npoussoautb Onepauun B npepenax lNnatexHoOro nMMmTa, He AOMNycKasa BO3HWKHOBeHMA TexHuueckux OBepapadToB, a Takke
obecneunTb BbINONHEHUE 3TOro ycnosua epxkatenamu JononHuTenbHbiX KapT;

4.3.3. eI CyMMa AeHeXHbIX CPeacTs, uncnawmxca Ha CueTe, HEAOCTaTOUHA ANA OCYLECTBEHUA BCeX MpedyCMOTPeHHbIX [JoroBopom
6aHKOBCKOrO CYeTa pacyeToB NyTem crnvcaHna baHKkom feHexHbIx cpencts co CueTta 6€3 ONONHUTENbHOIO/-bIX pacnopsxeHuns/-ui Knnexra



(3apaHee JaHHBbIN aKLenT), MOSIHOCTbIO MOraCUTb CBOIO 3aJ0JIXKEHHOCTb MO TaKMM pacyeTam niobbiMy AOMyCKaeMbIMy 3akoHoaaTenbcteom PO
cnocobamu He nNo3aHee pabouero AHA, CieayloLero 3a AaTon npeabasneHna emy baHkom cooTBeTcTBYOLWEro TpeboBaHus;

4.3.4. B0o3BpaTMTb BaHKy oWwWMO60YHO 3auncneHHble Ha CYeT feHeXHble CpeAcTBa He no3gHee pabouyero [HsA, crefylowero 3a AaTon
obHapyxeHunA pakTa owmnboUYHOro 3auncsieHna Ha CYeT COOTBETCTBYIOLWMX CYMM, @ €C/I 10 UCTeYeHMA Ha3BaHHOro cpoka KnueHtom 6ypet
nonyyeHa Bbinucka no Cuety unm cneumanbHoe yBegomneHne baHka 06 owMB0UYHOM 3auncneHny feHexHbix cpeacTs Ha CueT — c faThl
nonyyeHns KnmeHTom Tako BbINMCKN UV YNOMAHYTOrO YBeJOMNEHUA);

4.3.5. ey Npvi NONYYEHMUN HANIMYHBIX AEHEXKHbIX CPEACTB B bBaHKOMaTe 1y B NyHKTax BblAauu HalMYHbIX AEHEXHbIX cpeacTs (aanee — MBH)
no Kakum-nmbo npryvHam OyaeT BbldaHa CymMMa, MpeBbllalolas CyMMmy cooTBeTcTBylolwel Onepauuy, He no3fgHee paboyero AHs,
creflyloLiero 3a aTol coBeplueHna Takoin Onepaumm, coobLwmTb 0 NpounsoLleaLeii owmnbke B baHK 1 BO3BpaTUTb NOCeAHEMY BCE U3NNLLHE
NonyyYeHHble fieHEXHble CPelCTBa;

4.3.6. B CJlyyae OGHapyXeHMA pacxoXaeHU Mexay CyMMamu, CrincaHHbIMK co CueTa, 1 cyMmmamy GakTuyeckin npounssefeHHbix Onepauui,
nnbo Npu Hecornacum C ApyrMm onepaumamu, nponsseeHHbIMY baHkom no CueTy, NnpefcTaBUTb B BaHK COOTBETCTBYIOLLYIO MUCbMEHHYIO
MpeTeH3uto, a TakXKe NMOATBEPXKAaloLMe AOKYMEHTbI N0 MPETEeH3MOHHbIM onepauuam, He no3aHee 30 (TpuauaT) AHEN C AaTbl COBEpLUEHNA
TakoW ornepaumun (ecnv B TeYeHMe Ha3BaHHOrO cpoka KnveHT He npefcTtaBuT B BaHK ynomsHyTyl0 MpeTeH3uo U NMoaTBepxpawuve ee
ZOKYMEHTBbI, M0 UCTEUEHMU AAaHHOMO CPOKa COOTBETCTBYIOLLAA OnepaLus CYMTAeTCA NOATBEPXKAEHHOW);

4.3.7. Bo3Bpatutb KapTty baHky He no3gHee 10 (gecATn) KaneHAapHbIX AHEN C JaTbl:

1. cTeyeHna cpoka fenctema KapTbl,

2. coobueHunn baHKy 06 obHapykeHUn KapTbl, paHee 3asaBfieHHON B KauecTBe yTpayeHHon (ecnu baHkom 6yaeT npeabasneHo TpeboBaHve
0 BO3BpaTe Takon KapTbl),

3. npepbAsneHna baHkom TpeboBaHUs 0 Bo3BpaTe KapTbl (0 NCTEUEHUS CPOKA ee AeNcTBuA),

4. npeactaBneHun B baHk 3aaBneHus o pactopxeHun [JoroBopa 6aHKOBCKOro cuyeta U 3akpbliTn CueTa, BCTYMAEHUA B 3aKOHHY cuny
pelweHna cyga O pacTopkeHun [JoroBopa OaHKOBCKOro cuyeTa WM O MpeKpaleHUun ero AerCTBMSA MO APYrUM OCHOBaHMAM NMbo
npekpatleHns feicTera JoroBopa 6aHKOBCKOro cYeTa Mo o6bIM MHbIM NMPUYKHaM;

4.3.8. 0dopMnATb LOKYMEHTbI HAa COBEpLUEeHKe onepauuii no CueTy B COOTBETCTBUU C TpeboBaHUAMYM baHKa 1 Mo yCTaHOBNIEHHbIM NOCeAHM
dopmam, a TakxKe NpefCTaBNATb 3TN JOKYMeHTbl B baHK B TeueHue onepaLMoHHOro BpemeHu baHka;

4.3.9. HesamepMTenbHoO M3BewaTtb baHk B nucbMeHHON dpopmMe 06 M3MEeHeHMAX CBOMX MepPCOHasIbHbIX AaHHbIX, @ B CJlyyae U3MeHeHus
dbamunum, UMeHn 1/unmn oTYecTBa HesameJINTeNbHO NpeACcTaBUTb B BaHK HOBbIN yAOCTOBEPAIOLWNIA €ro JIMYHOCTb AOKYMEHT;

4.3.10. no TpeboBaHuio baHKa He3amMeaIMTeNbHO NPeAOCTaBNATb MOCNeAHEMY CBEAEHNA 1 AOKYMEHTbI, Heo6XxoaMMble baHKy B COOTBETCTBUN
c TpeboBaHMAMM 3akoHoaaTenbcTBa P® n/mnu aktoB baHka Poccum o npotuBofeiicTBmmn neranu3aumny (OTMbiBaHMI0) AOXOAOB, MOSTyUYEeHHbIX
MPecTynHbIM nyTeM, U GUHAHCMPOBaHWIO Teppopuama AnA uaeHTUdrKauum KnvueHta u/vnn pasbACHEHWA 3KOHOMUYECKOro CMbICNa
HeoObIYHbIX CAENOK, BbiABNEHHbIX baHkom B gesTenbHocT KnmneHTa, a B clyyae npoBefeHns onepauuin no CueTy K Bbiroge TpeTbUx/-ero
nuu/-a (ganee no Tekcty — «Bbirogonpuobpetatens/-n») He3amepnutenbHo coobuwatb 06 3Tom baHKy U npepocTaBnATb nocnegHemy
CBefleHUs U [OKYMeHTbl, Heobxoaumble BbaHKy Ans yctaHoBneHus u umpeHTUudrKauum BoirogonpuobpertaTtens/-eii B COOTBETCTBUU
¢ TpeboBaHUAMM YNOMSAHYTbIX Bbllle 3aKoHoaaTenbcTBa PO n/unu aktos baHka Poccun.

4.3.11. npepocTtaButb baHKy Bce Heobxounmble o cebe cBefieHUs Ansa oTKpbITUA CueTa, NpeaocTaBneHus KapTbl v obcnyxuaHus Cyeta, B TOM
yncne Homep MobunbHOro TenedoHa.

4.4. KnneHT nmeeT NpaBo:

4.4.1. nononHATb CYeT AeHEXHbIMY CPeACTBaMU MyTeM UX NepeuncieHns B 6e3HannMyHOM NopsKe UM BHECEHUS B HAaNMYHON dopme;
4.4.2. nonyyatb y obcnyxuBatowero Cuet oTBETCTBEHHOro McnonHutena baHka Bbinucky u3 Cueta B Ntoboi paboumnin feHb, HauMHaa co
BTOporo paboyero AHA, cneaytoLLero 3a AaTon coBeplueHna onepaummn no Cyety (ecnm onepaumu no CyeTy He MPOU3BOANINCH, BbINUCKA U3
CyeTa 3a COOTBETCTBYIOLLMI AeHb He NpefoCcTaBAsAeTCsA) B COOTBETCTBUM ¢ Taprudamu baHKa;

4.4.3. B ycTaHoBneHHOM BbaHkom Poccun nopspake npepoctaBrTb baHKy NpaBo Ha coCTaBneHVe pPacyeTHbIX JOKYMEHTOB OT ero (KnueHTta)
NMEHN.

5. MOPALOK PACYETOB 1 COBEPLUEHUA ONMEPALUN MO CHETY

5.1. Ecnn nHoe He 6yaeT yCTaHOBIEHO MpaBuiaMn COOTBETCTBYIOLLEN NIATEXHON CUCTEMBI, NpY coBeplueHUn Onepauun B MHOCTPAHHOI
Bantote, nHom, yem ponnapbl CLA, cymma Ha3BaHHon Onepauun nepecumtbiBaeTcA B gonnapbl CLA no Kypcy, yctaHoBneHHoOmy
COOTBETCTBYIOLLEN NAATEXHON CUCTEMOW.

5.2. Ecnv MHOe He npeflycMOTpeHo (He 6yaeT npeaycmoTtpeHo) Tapudamu baHka, pacuetbl no HacToswemMy JloroBopy 6aHKOBCKOro cyeta
OCYLLECTBNAIOTCA B CNIeAyOLLEeM NOpAAKe:

5.2.1. Pa3oBas nnata (komnccna) 3a npepoctasneHve KapTbl n/unm Nepuognyeckunin/-e nnatex/-n Npon3BoaaTCA NpU NepBom NoCTynneHnm
OeHeXHblx cpefcTs Ha CueT;

5.2.2.nata 3a rogoBoe o6cnyxuBaHne Kaptbl u/vnu MNepuoguyeckme nnatexu 3a BTOPOW 1 Kaxkabll M3 nocieayowmx PacyeTHoix neprionos
OCYyLLeCTBNATCA B NOCSIefHNUI paboumnin AeHb COOTBETCTBYIOWero PacueTHoro nepropa;

5.2.3. Ynnata Apyrux nnatekenW Npou3BOAUTCA OJHOBPEMEHHO C coBeplleHvem/npefocTaBneHnem baHkom nopnexawen onnate
onepauunn/ycnyru;

5.2.4. [NepeBofbl, CBA3aHHble C coBeplieHrem Onepaunii, a TakxKe pacyeTbl N0 NPefyCMOTPEHHbIM 3aKkoHoAaTeNnbcTBoM PO 1 cBA3aHHbIM
¢ Onepauusmu Hanoram, cbopam U Apyrum o6s3aTeNbHbIM MepeBofaM MNPOU3BOAATCA Npu  nonydeHUn bBaHKoM [OKYMeHTOB
0 npowu3BefeHHbIx Onepaymax.

5.3. Ecnm npu noraweHnmn 3agomxkeHHOCTN KnveHTa no pacyeTam, npegycMoTpeHHbIM HacToALWwmMM [JloroBopom 6aHKOBCKOro cyeTa, baHkom
OyayT nonyyeHbl AeHeXHble CPefiCTBA B MHOW BaJlOTe, HEXENN BantoTa pacyeTos no JoroBopy 6aHKOBCKOrO CYeTa, 3aA0/MKEHHOCTb KnneHTa
no loroBopy noraiwaeTca nyTemMm KOHBepTaLum NonyyeHHbIX baHKOM AeHexHbIX CpeacTB B BanloTy pacyeToB no [JorosBopy, NpoBOAMMON
BaHkom 6e3 0OMONHUTENBHOM 3asBKU Ha 3TO CO CTOPOHbI KnueHTa Ha ycnoBusax 1 B NopsaaKe, KOTopble NpeayCcMOTPEHbI ANsi COBEpPLUeHNS
TaKMx onepauun 3akoHogatenbctBom PO n/unm aktamn baHka Poccum v BHYTpeHHUMK JOKymeHTaMu BbaHKa, Mo Kypcy, yCTaHOBIEHHOMY
BaHKOM Ha faTy Takol KOHBepTaLuuu, 1 C yaepaHnem KOMUCCMOHHOMO BO3HarpaxzaeHuna 3a Takyto KOHBepTauuto cornacHo Taprudam baHka.
Mpu 3ToM 3a0NKeHHOCTb KnnueHTa cuMTaeTca noralleHHoN Npy YCIIoBUN 1 € AaTbl NpoBefeHnA bBaHKOM yNoMAHYTO KOHBepPTaL MM U B CyMMe
nony4eHHbIx baHKOM B pe3ynbTaTe Takol KOHBEPTaLUy AeHEXHbIX CPeICTB B BajltoTe pacyeToB Mo [loroBopy 6aHKOBCKOro cYeTa (32 MUHYCOM
YNOMAHYTOro KOMMCCUOHHOTO BO3HarpakaeHua baHka 3a npoBefieHHYI0 KOHBepPTaLIo).

5.4. B cnyyae oTka3a KnneHTa oT npeaycMoTpeHHbix [loroBopomM 6aHKOBCKOro cueta ycnyr baHka, npekpalyeHus nonb3oBaHus Kaptoi n/vnm
npekpatleHnsa gencteus [lorosopa 6aHKOBCKOro cYeTa 10 UCTEYEHVs NMepuoaa BpeMEHH, PacyeTbl 33 KOTOPbIN YXKe NPOV3BEAEHDI, LEHEXHble
CpencTBa, NoslyyeHHble baHKOM B pe3ynbTaTe TakMx pacyeTos, KnueHTy He BO3BpaLlaloTca (He3aBMCUMO OT TOrO, UTO OTKa3 oT ycnyr baHka,



npekpatleHvie Nosib3oBaHuA KapTol n/unm pactopxeHnsa [lorosopa 6aHKOBCKOro cyeTa MOryT NpPOV30ATY A0 NCTEYEHNA COOTBETCTBYIOLLErO
nepvona BpeMeHnu).

5.5. MNpoueHTbl Ha AeHeXHble CpeacTBa, yncnawmeca Ha Cyete, HaUMCNAKTCA cornacHo Tapndam baHka Ha MUHUMaNbHBIA HECHUXKaeMbI
OCTaTOK TaKMX AEHEXHbIX CPEACTB, MMEBLUMICA (MO COCTOAHUIO Ha YTPO KaXkAOro AHA) B TeUeHre TeKyLLero KajleHAapHoro mecaua, ncxona ns
[eCTBUTENIbHOTO YMCa KaneHAapHbIX AHel B TekyLlem rogy (365 unu 366 fHel COOTBETCTBEHHO), U ynnaunsatotca baHkom B nocnegHuin
pabounii aeHb TeKyLlero KafeHAapHoro mecaua nyTem 3auncieHna CyMmbl Takmx NpoLeHToB Ha CueT.

MpoueHTbl 3a MecAL, B KOTOPOM BCleACTBMe pacTopxeHus [loroBopa 6aHKOBCKOro cueTa ocTaBLumecs Ha CueTe AeHeXXHble CpefCTBa AOMKHbI
6bITb BO3BpaLleHbl KnueHTy, ynnauvBaioTca baHKOM OAHOBpPeMeHHO C BO3BPaTOM KnMeHTy Ha3BaHHbIX AEHEXHbIX CpefdcTB nyTem
nepeuncieHna CyMMbl TaKMX MPOLIEHTOB Ha [APYroi YKa3aHHbI KnneHTom cyeT u/unm nytem ee Bbifaun KnneHTy B HanmyHoi dopme.

5.6. Ecnn nHoe He GyaeT npepycMoOTpeHO 3akoHopaTenbctBom P®, aktamu baHka Poccumn u ycTaHOBNEHHbIMY B COOTBETCTBUM C HUMM
6aHKOBCK/MU NpaBuUiamu:

5.6.1. cnuncaHue feHexHbIX cpefcTB co CueTa NPW HaIMYMKM Ha HEM J€HEXHbIX CPeACTB, CyMMa KOTOPbIX AOCTaTOYHa Af1A YAOBNETBOPEHNA
BCeX npeabaBieHHbIX K CueTy TpeboBaHMiA, OCYLLECTBAAETCA B MOPAAKE NOCTYMeHNA pacnopsXXeHun KnueHTta 1 pyrmx AOKYMEHTOB Ha
cnucaHue (3a UCKNYeHEM ClyyaeB CrCaHUA CYMM, OLLIMOOYHO 3a4MCiieHHbIX Ha CYeT 1Av U3NKMLLHE BbiAaHHbIX Npu coBeplueHun Onepayun
Mo NONYyYEHNIO HANIMYHbIX AEHEXHbIX CPEACTB, KOTOPOE NPOU3BOANTCA BaHKOM BHe yKa3aHHOW o4yepefHOCTY NnaTexen);

5.6.2. npy HE[OCTAaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

- YacTMYHaA oniaTta NnaTexHbIX NopyyeHnii KnneHTta He Npon3BoANTCS,

- KapToTeka HeornJlayeHHbIX pacyeTHbIX JOKYMeHTOB K CueTy He BefleTcA, B C/lyyae OTCYTCTBUA JEHEeXHbIX cpeAcTB Ha CyeTe Ha MOMEHT
CNM1CaHNA CPefCTB pacyeTHble AOKYMEHTbI MOAJIeXaT NCMOMHEHMIO B NOpAAKe, onpeAeneHHOM 3akoHofaTenbctBom P®, aktamu baHka Poccun
N YyCTaHOBNEHHbIMW B COOTBETCTBMU C HUMMN GaHKOBCKMMI MPaBuiamu.

5.7. PacueTHble JOKyMeHTbl KnneHTa, nprHATble BaHKOM Ha MHKacco, HaNPaBAAIOTCA NOCNEAHUM MO Ha3HaUYeHWIo He no3aHee paboyero AHs,
CrleflyloLLero 3a AaTon NnoyyeHus 3TMx AOKYMeHTOB BaHKOM, Mo noyTe unm KypbepcKoi cBasbio (Mo Bbibopy baHka).

6. OTBETCTBEHHOCTb

6.1. KnneHT HeceT NoJIHy0 OTBETCTBEHHOCTb 3a nocsieacTaust Onepaumii, NpoBeAeHHbIX:

6.1.1. c ucnonb3osaxmem MUH n/vnn KapTbl;

6.1.2. B ceTn «/IHTepHeT», B CETW YCIyr NMOYTOBOW CBA3M, B IPYIUX SMEKTPOHHBIX CETAX, @ TaKXKe B UHbIX CJTyYasx, KOrga COOTBETCTBYOLLas
Onepauus npoBefeHa 6e3 npeabasneHnsa KapTbl;

6.1.3. c ncnonb3oBaHMeM yTpauyeHHOWN KapTbl HecmoTpa Ha 6nokupoBKy CueTta n/unu noctaHoBky KapTbl B CTOM-NUCT, @ TakKe B MHbIX
cryyvanx, npeaycMoTpeHHbIX MpaBunamm ncnonb3oBaHua 6aHKoBCKMX KapT AKB «BaTka-6aHk» OAO (MpunoxeHue 3 K lorosopy).

6.2. B cnyyae 3afiepkkuy Bo3BpaTta KapTbl baHKy, nocnegHun Bnpase notpe6oBaTthb yrnatel eMy KnnueHToMm 3a 3afiepKKy HEYCTOMKU B pa3mepe
TPEXKPaTHOrO MVHMMAaJIbHOTO pa3mepa onnaThbl TpyAa, yCTaHOBIEHHOTO 3aKoHoAaTeNnbCcTBOM PD Ha AaTy npefbABReHUsA Takoro TpeboBaHus,
a ecnivi MMHVIManbHbIN pa3Mep onnatbl TpyAa He OyfeT ycTaHaBAMBaTbCA 3aKOHOAaTeNbCcTBOM PO — B pasmepe, ykasaHHOM B YBeAOMIEHNN
006 UHANBUAYANbHBIX YCIIOBUAX KpeanToBaHUs/Tapudax/TapudHbIX niaHax.

6.3. baHK He HeceT OTBETCTBEHHOCTM 3a Mpou3BefeHHble UM no CueTy onepauuu, eciv Takvue onepauuy B COOTBETCTBUM C [JoroBopom
6aHKOBCKOr0 CYeTa CUMTAIOTCA NOATBEPKAEHHbBIMU.

6.4. baHK He OTBeuyaeT 3a HEBO3MOXXHOCTb MCMONb30BaHUA KapTbl, @ TakkKe 3a 3a/lepXKy NMepeBOAOB M He HeceT OTBETCTBEHHOCTU 3a
NPVYMHEHHbIE B pe3ynbTaTe 3TOro Y6bITKM, C/IN HEBO3MOXHOCTb MCMOSb30BaHMA KapTbl /vnu 3afepKa NepeBofoB ABAIOTCA CefCcTBUEM:
6.4.1. HeUCNONHeHNA WM HeHaAneXallero UCMoNHeHNa 06s3aTeNIbcTB MHLIMU YYacTBYIOWMMY B MPOBEAEHUM PACcYeToB KpeauTHbIMU
1 OPYriMy OpraHv3aumsamMu,

6.4.2. HemcnpaBHOCTU (HEPaboTOCNOCOBHOCTIN) TEXHNYECKUX CPEACTB.

6.5. baHK He HeceT OTBETCTBEHHOCTb 3a MOCNeACTBUA NCMONHEHNA NOPYYEHNIA/PacnopAXeHWNI, BblAaHHbIX HEYNOTHOMOYEHHbIM/-1 NNLIOM/-
aMu, Korga C WCMosnb30BaHMEM MNpeaycMOTPEHHbIX GaHKOBCKMMMK MpaBunamu npouedyp BbaHk He mor ycTaHoBuTb ¢dakTa Bblgauu
nopyyeHVs/pacnopsXKeHNs HEYMOTHOMOYEHHbIM/-1 IMLIOM/-aMu.

6.6. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHbIE ANA KnmeHTa nocneacTBuaA, HaCTynMBLUME B pe3ysibTaTe HeCaHKLMOHUPOBaHHOIO
JocTyna TpeTbux nuy K nidopmaumm o Cuetax, Kapta, CpesctBax foctyna (B TOM uncie, B Cyyae HenpaBoOMEPHOro NCMosib3oBaHnA KapTbl
TpeTbMMM NNLAMU A0 MOMEHTa rosyyeHnsa baHkom yBepgomneHus oT KnueHta o6 ytpate KapTbl, HO TOMbKO MpY YCNOBUM YCMELWHOro
npoxoaeHus npoueaypbl UAeHTUGUKaLMK).

KnueHT yBefoMneH, UTo B Cllyyae yTpaTbl, XMLLEHUA, HE3aKOHHOIO UCMOJIb30BaHNA TpeTbUMK nnuammn KapTbl HEO6XOAMMO B KpaTyaiilumve
CPOKU coobWKrTb 06 3TOM cniyyae baHKy no TenedoHy, ykazaHHOMY

- Ha 06opoTHON  cTOpOHe KapTbl;

- Ha Cawnte baHka.

7. NOPAAOK NPEKPALLEHUA, PACTOPXKEHUA AOTOBOPA N 3AKPbITUA CHETA

7.1. CyeT MOXeT 6bITb B Nt060€ BPeMs 3aKpbIT MO NMCbMEHHOMY 3asB/ieHuto KnueHTa.

7.2. C momMeHTa nony4yeHna baHkom 3aaBneHua KnueHTta o 3akpbitn CyeTa, € MOMEHTa BCTYMN/IEHMA B 3aKOHHYIO CUly pelueHuA Cyaa
0 pacTtopkeHun [loroBopa 6aHKOBCKOro cyeTa 1 3akpbiTn CueTa unuv npekpaLleHny ero 4ecTsus no ApyruM oCHOBaHUAM, MO N0ObIM UHBIM
npuymHam baHK npeKkpalaeT NPUHNMaTbL K UCMOSTHEHMIO PacYeTHO-AeHeXHble JOKYMeHTbl KnneHTa n ocywecTBnatb onepauun no Cuety
(3a ncknoyeHrem onepaunii no Cyety, CBA3aHHbIX C 3aBEPLUEHNEM PacYeTOB MEXAY YYaCTHUKaMU COOTBETCTBYIOLLEN NIaTeXHON CUCTEMDI
no paHee coBeplUeHHbIM Onepauunam, a TakxKe CBA3AHHbIX C NepeyncieHnem/ Bblgayen octaTka Haxoaawmxca Ha CueTe fJeHeXHbIX CPeacTs),
npekpatlaet gencrame KapTtbl, o6ecrneynBaeT 3aBepLIeHME PACYETOB MEXAY YYaCTHUKAMM COOTBETCTBYIOLLEN NIAaTEXHON CUCTEMbI MO paHee
coBeplUeHHbIM OnepauusaM, a TakKe 3aBepLUIaeT NpeaycMoTpeHHble loroBopom 6aHKOBCKOro cyeTa pacyeTbl Mexxay CTopoHamu.

Mpwv 3ToM NocTynatowme Ha CUeT eHeXHble CpefiCTBa MOTYT ObITb BO3BpalleHbl bBaHKOM B 06Cy»KMBatoLWe NNaTeNbLUKOB 3TUX AEHEXHbIX
CPeAcTB KpeanTHble opraHu3aumm 1 KnueHT He Bnpase NpefdbABnATb K BaHKy Kakue-nmbo npeteH3nu, NpsAMO WM KOCBEHHO CBA3AHHble
C HeucnonHeHnem baHKOM cBOMX 0653aTENbCTB MO 3aUNCIEHNIO AeHEXHbIX CpefCcTB Ha CueT.

7.3. [leHexxHble cpeacTBa, ocTaBwmecAa Ha CueTe nocne 3aBeplUeHWA BCEX Ha3BaHHbIX B NpeaplagylieM NyHKTe HacTtosAwero [loroBopa
pacueToB, nepeuncnsaTca baHKkoM Ha Apyroii ykasaHHbI KnmeHTom cueT n/unu BoigaioTtcsa baHkom KnneHTy B HanvuHom popme He no3gHee
3 (Tpex) pabounx gHen ¢ faTbl nonyyeHns BaHKOM COOTBETCTBYIOLLErO NopyUeHus/3anBneHns KnreHTa, KOTopoe MOXeT ObiTb NpefCcTaBneHo
nocnegHUm B baHK TonbKo nocne ucteyenus 60 (lwectuaecAaTn) fHel ¢ fatbl Bo3BpaTta B baHk KapTbl, a ecnn KapTa He GyzeT Bo3BpalleHa
B baHk — nocne ncreyeHna 60 (LecTnaeCATH) AHEN C AaTbl OKOHYaHUA CpoKa AencteumaA KapTbl.

7.4. KnneHT nopyuyaeT baHKy 3akpbiTb CueT Npu ycnoBum OoTCYTCTBUA AeHeXHbIX cpeAcTB Ha CueTe no ncreveHun 60 (LecTUaecaT) AHeNn



nocne OKOHYaHWA CpoKa JencTBMA BCcex KapT, BbiMyLeHHbIX Ana coBeplueHna onepauun no Cyety, Npu ycnoBun OTCYTCTBUA MPETEH3UN
(TpeboBaHuin) K gaHHOMY CUeTy 1 Npu OTCYTCTBUM ABUXKEHUA AeHeXHbIX cpeacTB Ha CueTe B YKasaHHbIN nepuog,.

7.5. KnueHT nopyuaet baHKy 3akpbiTb CYeT Npu yCIOBUM OTCYTCTBUA AEHEXHDBIX cpeacTB Ha CyeTe no ncrteyeHun 60 (wectngecatn) agHen
nocne Aatbl pacTopeHnsa no nHuumatree baHka floroBopa 06 yctaHoBneHnn KpeantHoro numuTa/floroBopa o npeaocTaBieHnn Kpeguta
B dopme «OBepapadT», Npn YCIOBUN OTCYTCTBUA NpeTeH3uni (TpebosaHmin) K CueTy, K KoTopoMy 6bin1 ycTaHoBneH KpeauTHbI numut/IinMmt
OBeppapadTa 1 Npy OTCYTCTBUM [EHEXHbIX CPeACTB Ha yKazaHHOM CueTe B yKa3aHHbIN Nepuog,.

7.6. baHk 3akpbiBaeT CyeT B nopsAgKe, NpegyCcMOTPeHHOM 3akoHodaTenbcTBom PO, aktamm baHka Poccum n yctaHOBREHHbIMY B COOTBETCTBUM
C HUMY GaHKOBCKVMU NpaBuiamu:

7.6.1. npun OTCYTCTBUM OCTaTKa AeHeXHbIX cpeAcTB Ha CueTe — Mocne OKOHYaHWA CPOKa, MO MCTeuyeHUn KoToporo KnveHT B COOTBETCTBUN
C npeabigyLmM NYHKTOM MOXeT npefcTaBuTb B baHK nopyuyeHre/3aaBneHre o nepeyncieHnn/Bbigave geHexHbix cpefcTts co CueTa;

7.6.2. B (JIyyae HanmMumsa ocTaTka AeHeXHbIX cpeAcTB Ha CyeTe — nocsie NepeuncneHs/Bblaaum Takux AEHEXHbIX CPeACTB B COOTBETCTBUN
C nopyyeHuem/3ansneHviem Knmenta.

7.7.3akpbiTve CyeTa He ocBo6oxaaeT KnmeHTa oT cnosiHeHna ero 06a3atenbCTB nepes baHkom, KOTopble BO3HWUKAM A0 3TOr0 MOMeHTa 6o
B CBA3U C NpeKpaLleHreM aencTems HacTosLwero MNpunoxeHna n 3akpbiTrem CUeTa, a Takxe OT npedycMoTpeHHon loroBopom 6aHKOBCKOro
cyeTa OTBETCTBEHHOCTY 3@ HEVCMONHEHWE NAW HeHaaiexallee NCNOSIHEHNE 3THX 06A3aTeNbCTB.



MNMpunoxexue N° 3

K [lozosopy o KomnsieKcCHoM 6AHKOBCKOM
o6cnyxueaHuu pusuyeckux nuy e

AKbB «Bamka-6aHk» OAO

MpaBuna ncnonb3oBaHus 6aHkoBcKuX KapT AKB «BsaTka-6aHk» OAO

1. OBLLUUE NMONOXKEHUA

1.1. HactoAwwe Mpasuna ncnonb3oBaHna 6aHKoBCKNX KapT AKB «BsaTka-6aHk» OAO (ganee — lMNpaBuna) ABAAIOTCA HEOTbEMIEMON YaCTblo
[Lorosopa, onpegenstoT 0o6a3aHHOCTM KnreHTa no 6e3onacHoMy rcrnonb3oBaHuio KapT, nopagok YsegomneHusa KnveHTta o coBepLUeHHbIX
onepauuax ¢ ucnonb3osaHvem KapTbl, nopagok YeegomneHus KnneHtom baHka B cnyuae yTpatbl KapTbl u/vnu ncnonb3oaHua Kaptbl 6e3
cornacma Knuenra.

1.2. B cnyuyae ecnu [epxatenb KapTbl He ABnAeTca KnueHToMm, BCe MONOXKeHUA HacToAwmx [NpaBmn paBHO pacnpocTpaHAoTca Ha [JeprkaTtena
KapTbl. JlloOble n3mMeHeHWsA U/vnu JONoNHeHNsA B HacToswwe MNpaBuia ¢ MOMeHTa BCTYMIEHWS UX B CUTY PaBHO PacnpoOCTPaHAOTCSA Ha BCEX
KnueHTtoB-nonb3oBatenein 6aHKOBCKMX KapT, B TOM umcne Ha TeX, KTO Hayaja Mofb30BaTbCcA YCNyroi paHee AaThl BCTyMieHWA
COOTBETCTBYIOLLEr0 U3MEHEHWA B CUITY.

1.3. Bce TepMUHbI, HamnncaHHble C 3arnaBHON OyKBbI, onpefeneHre KOTOPbIX HUXKE He MPUBOAMTCSA, YNOTPebnaloTCcA B TOM e 3HaueHuu,
KoTopoe 6bifio oroBopeHo B [lorosope.

1.4. B HacToAwmx [MpaBunax Ncnonb3yoTca cneayowme TePMUHbI U ONpeaeneHus:

3aABneHne o Hecornacmm — NMCbMeHHoe 3anaBneHne KnneHTa o Hecornacum C onepauuent, COBepLUEHHON C NCNoNb3oBaHeM KapTbl.
YBegomneHne — CMC-coobLyeHne/coobLyeHmne, HanpaBaseMoe Mo SMEKTPOHHON NoyTe 06 onepaLmsx, COBEPLIEHHbIX C UCMOJIb30BaHEM
KapTbl, HanpaBnaemoe baHkom KnveHTy nocpeactBoM MOOMIBHOWM CBA3M W/UNW SNEKTPOHHOW MOuUThl, Takke 3BOHOK KnueHTa B BaHK
no TenedoHam, ykasaHHbiM Ha KapTe unu obpateHne Knuerta B OtaeneHune baHka c cooblyeHnem o Hecornacum ¢ onepaumeil, CoBepLIEHHOM
C ncnonb3oBaHnemM KapTbl, ocywlecTBAAeMbli B paMKax CpoKa YCTaHOBNEHHOro Hactosawumu MpaBunamm 1 yacoB paboTbl KoHTaKT-
ueHTpa baHka.

CVV (CVC) — Tpéx3HauHbIn Kog NpoBepKM NOAIMHHOCTI KapTbl NAATEXHOM cnctembl Visa.

2, OBA3AHHOCTU KJIMEHTA MO BE3ONACHOMY UCNMOJIb30BAHUIO KAPT

2.1. KnueHT o6Aa3yertca:

2.1.1. Hukorga He coobwatb MNH, CVV (CVC) TpeTbM nuuam, B TOM Yncsie POACTBEHHMKaM, 3HAaKOMbIM, COTpyAHMKam baHKa, Kaccupam
1 ndam, NoMorawLmMm emy B UCNonb3oBaHum KapTbl;

2.1.2. XpanuTtb [MVMH oTAaenbHO OT KapTbl B HEABHOM BUAE U MeCTe, HeJOCTYNMHOM AN1A TPETbUX NNLL, B TOM YKC/e POACTBEHHUKOB, He NcaTb
MNMWH Ha KapTe;

2.1.3. Mpw nonyyeHunn KapTbl pacnucaTbcs COBCTBEHHOPYYHO Ha ee 060POTHOI CTOPOHE B MeCTe, NpefiHa3HauUeHHOM ANA NOANUCY,, CIN 3TO
npefyCcMOTPeHo;

2.1.4. He nogBepratb KapTy MexaHMYecKMM, TeMnepaTypHbIM U 3N1EKTPOMarHUTHbIM BO3AeNCTBUAM, a TakKe U3beratb nonajaHus Ha Hee
Bnaru;

2.1.5. He xpaHutb KapTy pagom ¢ Mo6unbHbIM TenedoHOM, 6bITOBOIN U OPUCHOW TEXHUKOM;

2.1.6. Nimetb npu cebe nHdOpMaumio O KOHTaKTHbIX TerlepoHax BbaHka M o Homepe KapTbl Ha OTAenbHbIX HOCUTENAX MHbopMaLun
N HemepneHHo coobuwatb baHky o packpbitum MUH, CVV (CVC), nepcoHanbHbIX AaHHbIX, MO3BOJAIOWMX COBEPLNTb HenpaBOMEpPHble
dencteuA co CyeTom, a TakxKe B ciyyae yTpaTbl KapTbl;

2.1.7. He coobuaTb nepcoHanbHble faHHble unm nHdopmaumio o Kapte, a merHo: NMUH, CVV (CVC), npy nonyyeHn npocbObl CO CTOPOHDI
TpeTbux nu, B Tom uncne CotpyaHuka baHka, o npegoctaBneHnmn MM Takon nHdopmaumm, n coobwnTtb B baHk 0 monyyeHnr AaHHOM NpocbOb;
2.1.8. He oTBeyaTb Ha 3MEeKTPOHHble MUCbMa, B KOTOPbIX OT UMeHn BbaHKa mpepgnaraetca nNpeaocTaBUTb MEPCOHasbHble JaHHble U He
cnefoBaTh MO «CCbINIKaM», YKa3aHHbIM B TaKMX SNEKTPOHHbIX MCbMax (BKtoYasa ccbinku Ha Cant baHka);

2.1.9. B uenax uHGOPMaLMOHHOro B3aMMOAENCTBMA C DBaHKOM WCMonb30oBaTb TONMbKO PEKBU3WUTbI CPeAcTB CBA3M (MOOUNbHbBIX
N CTauMoHapHbIX TenepoHOoB, $akCOB, MHTEPAKTUBHbIX Web-caiToB/MOpTanoB, OBGbIYHOM W 3SNEKTPOHHOW MOYTbI), KOTOpble YKa3aHbl
B [JOKYMEHTaX, MOoNlyYeHHbIX HenocpeCcTBeHHO B baHke;

2.1.10. He ncnonb3oBaTb YCTPOWCTBa, KOTOpble TpebytoT BBoAa MNH ana noctyna B nomelleHve, rae pacnonoxeH baHkomart;

2.1.11. Tllepes ucnonb3oBaHnem baHKomaTa OCMOTPeTb €ro Ha Hanuyve AOMONHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYIOLMX €ro
KOHCTPYKLUM, B CJTyYae Hannuma Takux yCTPOMCTB He Ucnonb3oBaTb baHkomaT 1 coobwmtb 06 3Tom baHky;

2.1.12. NMpw Habope MNH npuKpbiBaTh KNaBUaTypy pyKow;

2.1.13. He ucnonb3oBaTtb baHkomart, B cnyuyae ecnu Kapta He BcTaBnsAeTca 6e3 ncnonb3oBaHnAa GU3nMyeckon cunbl;

2.1.14. Otka3aTbCcA OT Mcnonb3oBaHusa baHkomata, B cnyyae ecnn baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TeKyLlyl ornepauuio,
1 foXAaTbcA Bo3BpaTa KapTbl;

2.1.15. MNocne nonyyeHUA HaNMUHbIX fEHEXHbIX CPpeAcTB B baHKoMaTe nepecuntatb 6aHKHOTbI MOANCTHO, Y6eanTbCA B TOM, UTo KapTa 6Gbina
BO3BpaLleHa baHkomMaToM, JOX[AaTbCA BblAaun KBUTaHLUMM NPY ee 3anpoce, 3aTeM MOSIOKNUTb NX B CYMKY (KOLLeneK, KapMaH) 1 TONbKO nocne
3TOro OTXOAUTb OT baHKkoMaTa;

2.1.16. CoxpaHATb pacrneyataHHble baHKOMaTOM KBUTaHLUMY ANA BO3MOXHOW NOCNeAyioLen CBepPKM yKa3aHHbIX B HUX CYMM C BbIMMCKON MO
Cuery;

2.1.17. HezamepnutenbHo coobwaTb B baHk, ecnv npu npoeaeHuny onepaunii c Kaptoii B baHkomate, baHkomart He Bo3BpaluaeT KapTty;
2.1.18. He ucnonb3oBatb KapTbl B opraH13aLmsx TOProsv 1 yciyr, He Bbi3blBaloLLMX AOBepUs, TpeboBaTb NpoBeAeHrs onepaumi ¢ Kapton
TONbKO B MPUCYTCTBMM KnmeHTa, Mpy NOANMCaHUM Yeka MPOBEPATb CYMMY, YKa3aHHYI0 Ha Yeke, He BBOAUTb CBOW Homep TenedoHa,
nacrnopTHble faHHble NPV NOATBEPXKAEHWM ONepaLnii B OpraHn3aLmax TOProBau u ycnyr;

2.1.19. Hu npu Kakux obctosaTenbcTBax He BBoauTb MNH, CVV (CVC) B otBeTe Ha CMC-coobuieHuss 06 onepaunax, Kotopble KnneHTt
He coBepLuan;

2.1.20. YCTaHOBUTb Ha CBOW KOMMbIOTEP 11 MOOUBHDBIV TeNlehOH aHTUBUPYCHOE NPOrpaMMHoOe obecreyeHne 1 perynsipHo Npov3BOAUTb ero
obHoBNeHNe 1 06HOBMIEHNE APYTUX UCMOMNb3YeMbIX MPOrPaMMHbIX NMPOAYKTOB;

2.1.21. B cnyyae HapyLweHusa KnneHTom 06sa3aHHOCTEN, yCTaHOBNEHHbIX HacToAwMM MpaBrnamu, He TpeboBaTb OT baHKa Bo3melleHNA cymm



ornepauuin, coBepLleHHbIX 6e3 cornacus KnnenTa.

2.2, [pu coBepLueHn onepauuii B cet MiHTepHeT KnueHT obasyeTcs:

2.2.1. He ncnonb3osatb [MNH npu 3aka3e ToBapoB 1 ycnyr yepes ceTb VIHTepHeT, a Takxe no TenedoHy/dakcy, He coobLyaTb NepcoHasbHble
JaHHble nnm nHpopmauumio o Kapte/Cyete uepes cetb MHTepHeT, B Tom uncne MNNH, naponu goctyna K pecypcam baHka, cpok gelicteuma Kaptol,
pasmMep KpeauTHbIX IMMUTOB, UCTOPWIO onepaLuii, He BBOAUTL CBOWM HOMep TenedoHa, NacnopTHble faHHble NPy NOATBEPXKAEHUM onepaLuii
B ceTn IHTepHerT;

2.2.2. lpy coBepLiEHNN Onepaunii CO CTOPOHHEro KoMmrbioTepa YOeAanTbCs, UTO MepCOoHanbHble JaHHble U Apyras nHpopmauma ob
onepaumax He coxpaHunach;

2.2.3. He ncnonb3oBaTb CaliTbl, He Bbi3blBaloLLe JOBEPUA.

3. MOPAAOK YBEAOMJIEHUA KNUEHTA O COBEPLUEHHbIX OMEPALMAX C UCNOJIb3OBAHUEM KAPTbI

3.1. baHK B Lenax CHMXEHUA pYCKa HENPaBOMEPHOrO UCMOoMb3oBaHUA KapT 06sa3yeTca MHPopmmpoBaTb KnmeHTa 0 coOBEpLIEHUN KaxXoMn
onepauun c ncnonbsosaHmem KapTbl nyTem HanpasneHusa KnveHTy cOOTBeTCTBYIOLEro YBeaomneHns, cnocob YseaomneHusa Bblibrpaetca
KnueHtom. KnueHty B KauectBe 6ecnnatHoro cnocoba YsegomneHus npegocrasnsetca Yanyra «E-mail-nHdopmmposaHme no onepaumam
¢ 6aHKOBCKUMY KapTammy». Ycnyra «CMC-uHpopmmnpoBaHme no onepauusam ¢ 6aHKOBCKMMM KapTamu» npefoctaBnaetca KnueHty cornacHo
Tapudam baHka.

KnveHT ans HanpaeneHvs YBefomeHW BipaBe Noakniountb Yaiyry «E-mail-nHpopmrpoBaHme no onepaumam ¢ 6aHKOBCKAMU KapTamu»
n/vinn Yanyry «CMC-uHdopmrpoBaHue no onepaumsmM ¢ GaHKOBCKMMU KapTamu». O6Lue ycrnoBuA MPefoCTaBEHUs YKa3aHHbIX YCIyr
pernameHTupytotca lNMpunoxeHnem N2 6 n MpunoxeHnem N2 11 Kk [lorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb Nepep KnveHTom 3a onepauumm, O COBEpLIEHUN KOTOPbIX KnneHT He 6bin yBeJOMMEH 1 C KOTOPbIMA
KnueHT He cornaceH, B cflyyae HenosyyeHua AN HeCBOEBPEMEHHOrO MOoNyYeHNa YBeAOMNEeHNIN, CBA3AHHbIX C AeNCTBUAMM OnepaTopoB
COTOBOW CBA3W, TPeTbMUX nuL n/unn KnueHTta, B TOM 4ucie B Cily4vae yKasaHuA KineHTOM HeBepHOro, HeTOYHOro KaHana CBA3W AnA
HanpaBneHna YBefOMNEHWU, B Cillyyae eciv KaHai CBA3W He nojaepuBanca/He noppepkuaetca KnveHTom B pabouem coctoAHMM,
obecneumBaioliem nosyyeHve KnneHtom YesegomneHusa ot baHka, Takxke No MHbIM NpryMHaMm, He 3aBucALWmM oT baHkKa.

3.3. YBefoMfieHME CUMTAETCA OTNPABMAEHHbIM C MOMEHTa BbINOJHeHVWA bBaHKOM Bcex HeoOXOAMMbIX W [OCTAaTOYHbIX AeNCTBUIA
(NpenycMOTPEHHbIX COOTBETCTBYIOWUMYK  COrNaweHnsaMn  mexay baHkom un  O6cnyxuBalowen opraHvsauvern) no  HanpaefeHuIo
COOTBETCTBYIOLMNX YBefoMneHun yepe3 OBCyKMBaIOLLYIO OpraHM3aLmio B opraHu3auumn-naptTHepbl O6cnyxmBatoLLen opraHsaumm.

3.4. YBegomneHuve cumTaeTca nosyyeHHbIM KnveHTom B aTy oTnpasieHna YBeJOMAeHNA, YKa3aHHYIO B 31eKTPOHHOM NPOTOKose nepejayn
YBefomneHus (a1 YBeoOMNEHU B BUAE COOOLIEHNIA, HanpaBisaembix Ha APecC 3NeKTPOHHON MOYTbI), OTPAXKEHHYIO B SNIEKTPOHHOM OTYeTe
baHka (ana Ysegomnenun B suge CMC-coobuieHuin).

4.TMPABA N OBA3AHHOCTU KITMEHTA N BAHKA

4.1.haHK o6Aa3yeTtca:

4.1.1. ObecneunTb coxpaHeHue nHoopmauum o6 YeemomneHusx (kak oT baHka KnueHTty, Tak n ot KnueHTta baHKy) no coBepLieHHbIM
onepaumaMm B CPOK, YCTaHOBNEHHbIV 3aKOHOAATENbCTBOM.

4.1.2. ObecneunTb BO3MOXHOCTb YBefomneHna baHka KnmeHTom o Hecornacum ¢ onepauumeil, CoBeplueHHON € ucnosib3oBaHrem KapTbl, No
TenedoHam, yKkasaHHbIM Ha Kapre.

4.1.3. PaccmaTpumBaTb 3aaBneHna o Hecornacuv KnmeHTta, B TOM 4uMcie Mpv BO3HUKHOBEHWM CMOPOB, CBA3AHHbIX C MCMOJSIb30BaHVEM
KnueHtom KapTbl, npefoctaButb KnneHTy BO3MOXHOCTb MOTy4aTb MHGOPMaLMIO O pe3ysibTaTax PacCMOTPeHWA 3anaBlIeHUIn O Hecornacum,
B TOM YmMcie B TMCbMeHHO dopMe no TpebosaHuio KnueHTa B Cpok [0 30 AHEN CO [HA MONyYeHNA TaknX 3asBNeHNI O Hecornacuy, a B ciiyyae
Ncnonb3oBaHUA KapTbl AnA ocCyLlecTBleHNA TPAHCIPAHUYHOMO NepeBoAa AeHeXHbIX CPeacTs Ao 60 gHen Co AHA nosyyeHnA 3anaBiieHnin
0 Hecornacum.

4.1.4. Mo pe3ynbTaTam PacCMOTPEHUA U NPOBeAeHNA pacciiefoBaHusA, B cilyyae ecnv KnueHT ucnonb3oBan Kapty pobpocoBecTHo, He
Hapywas HacToAwwx MMpaBrn MCNoNb3oBaHNA GAHKOBCKUX KapT, OCYLLECTBNATb BO3BpaT CYMM Ofepauuii, COBepLIeHHbIX 6e3 cornacus
KnueHTa, B cpok go 90 gHel C MOMeHTa nonydyeHua 3asaBneHWA O Hecornacuy ot KnueHta. [py 3TOM HeCaHKLMOHWPOBAHHbLIMU
1 NoAneXalmy Bo3BpaTy MOTyT ObiTb, KaK CyMMbl OrnepaLii, COBepLLEHHbIX Ao YBefomneHns KnneHtom baHKa, Tak 1 cymMbl onepauui,
coBeplLUeHHbIX nocne YBegomneHna KnneHtom baHka.

4.2. BaHK nmeeT NpaBo:

4.2.1. MpurocTaHoBKTb Kcrnonb3oBaHue KapTbl KnveHTa no cobCcTBEHHOW MHMLMaTMBE NpU HapyweHun KnneHTom HacToAwmx Mpasun nnbo
Ha OCHOBaHWV MOJTyYeHHOro oT KnneHTa YBefomneHus.

4.2.2. baHK BNpaBe COBepPLINTb 3BOHOK Ha MOOWMbHBIVA UAN CTaLMOHAPHbIN (BOMaLLHWIA/pabounii) Homep TenedpoHa nocne coBepLueHNa
KpynHow onepauuu no KapTe gna ycTHOro NoATBep»KAeHUA coBeplueHna onepaunn KnveHtom. [lna ycTHoro noarsepaeHna onepauun
KnueHT gomxeH Ha3BaTb cBou Oamunuio Mima OTtyectBo 1 Homep KapTbl.

4.3. KnneHT 06A3yeTca:

4.3.1.MpepoctaBuTb baHKy, Kak KaHan CBA3W, AS1A HanpaBneHus 6ecnnaTHbIX YBeLoMneHUin 06 onepaumax, CoBepLUEHHBIX C UCMONb30BaHNEM
KapTbl, Agpec 3neKTpoHHO noyTbl n/vnn Homep TenedoHa coToBol CBA3N.

4.3.2. YKa3blBaTb TO/IbKO BEPHbIE U TOYHbIE KaHaslbl CBA3M, 1 NMOALEPKMNBATb UX B PabOYeM COCTOAHUN.

4.3.3. HezamepnutenbHo yBegomnaTtb baHk 06 n3meHeHMM KaHana cBA3M B NUCbMeHHON dopme B odurce baHka mnv, No3BoHUB B KOHTaKT-
ueHTp baHka no TenedpoHam, pasmelyeHHbIM Ha CanTe baHka.

4.4. KnneHr Bnpase:

4.4.1. NpepoctaBnTb 0OfHOBPEMeHHO Homep TeniepoHa COTOBOI CBA3M 1 AAPEC SNEKTPOHHOI NOYUTbI 4f1A HanpaBneHnsa YBegoMNeHUN.

4.5. B cnyvae ecnn KnneHT opopmnaeT fononHuTenbHyo/-ble KapTy/-bl, KnneHT BnpaBe ykasaTb TONbKo oanH Homep TenedoHa coTtoBo
CBA3W W/Unn oanH ALpec 3NeKTPOHHOM MoYTbl AnA HanpasneHua YeegomneHuin depxatento gononHutenbHon Kaptbl. Ecnn KnueHT npun
noanucaHny 3aaBneHnA-aHKeTbl/3aAaBNeHNA Ha NpefoCTaB/IeHe JOMNONMHUTENbHOW 6aHKOBCKON KapTbl K OCHOBHOW KapTe YKa3blBaeT Apyrow
KaHan/-bl cBA3n, baHK HanpaBnAeT YBegomneHua Ha mnocnegHuve n3secTHble baHKy KaHanbl CBA3M NO onepauuam co BcemMu Kaptamm
Lepxatens.

4.6. B cnyyae ecnv KnueHT odopmnsaeT gonosnHutenbHyo/-ble KapTy/-bl Ha apyroe nnuo/-a, KnmeHT 066a3aH yKkasaTtb UHble KaHaslbl CBA3W ANA
YBepgomneHun [lep>kaTenen KapT No onepaumam C MCNoNb30BaHMEM AOMONHUTENbHbIX KapT. YBegomneHna no onepaymsam C UCnosib3oBaHNemM
JOMoNHMTeNbHON KapTbl B yKasaHHOM criyyae OyayT HanpaBnAaTbCA Tonbko [lepxatento pononHutenbHol Kaptbl. Ycnyrn «CMC-
nHdopmrpoBaHue» 1 «E-mail-nHpopmmpoBaHmne» NOJKNIOYAIOTCA K KaHany/KkaHanam cBAsn KnveHTa no ocHoBHo KapTe 1 K KaHany/kaHanam
cBA3m [lepxatena Kaptbol no gononHutenbHon Kapte otaenbHo. HactoAwwme MNpaBuna paBHO pacnpocTpaHaoTca Ha JepxaTtenen Kaprt.



5. NOPAAOK YBEAOMJIEHUA KIIMEHTOM BAHKA B CJIYYAE YTPATbI KAPTbl /WU NCMOJIb3OBAHUA KAPTbI BE3 COINTIACUA
KJIUEHTA.

5.1. B cnyyae ytpatbl KapTbl n/unu ee ncnonb3oBaHua 6e3 cornacua KnueHTa, KnueHTt o6a3yeTca yBegoMutb 06 3Tom baHK, N0O3BOHUB MO
TenedoHam, KOTopble YKa3zaHbl Ha KapTe nn6o obpatutbca B OTaeneHue baHka.

4.2. KnueHT o6a3yeTca:

4.2.1. YBegomnatb baHk He3ameanuTenbHO nocne obHapyxeHuA GakTta yTpaTbl 6aHKOBCKOW KapTbl 1 (Mnn) ee ncnonb3oBaHuA 6e3 cornacua
KnneHTa, HO He no3gHee 18 yacoB AHA, Clefylowero 3a AHem nosyyeHus ot baHka YBegomneHuna o coBepLUeHHON onepauun, C KOTopoWn
KnueHT He cornaceH, no3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha KapTe nnubo nytem obpaiieHusa B OtgeneHue baHka. YBegomneHusa
NPUHMMalOTCA coTpyaHMKamy KoHTakT-LeHTpa baHka ¢ 9-00 go 18-00 yacoB KaxAbll fieHb CPOKa, YCTAHOBIEHHOIO HAaCTOALMM MYHKTOM,
B COOTBETCTBMM C Yacamm paboTbl KoHTaKT-LeHTpa baHka. B npa3gHunyHbie AHM YBegoMneHnUs npruHumatoTtca ¢ 10-00 go 17-00 vyacos.

4.2.2, HesamepnnTenbHo 3abnoknpoBatb KapTy nocne obHapyxeHusa dakTa yTpaTbl 6aHKOBCKOW KapTbl U (Mnn) ee Ucnonb3oBaHusA 6e3
cornacua KnneHta, no3BoHuB B baHk no TenedoHam, ykasaHHbIM Ha KapTe nnm nytem obpatieruna B OtaeneHme baHka. 3abnoknposatb Kapty
KnmeHT MmoXeT KpyrioCyTO4YHO.

4.2.3. py nepBoi BO3MOMXXHOCTU OOPATUTbCA C MUCbMEHHbIM 3asiBNEHMEM O Hecorfiacuu B baHK/HanpaBuTb MMCbMEHHOe 3asiBNeHune
O Hecornacum 3akasHbiM NMcbMoM, B TeyeHre 10 gHen nocne YeegomneHusa KnveHTom baHka no 3BOHKY B KOHTaKT-LEHTp O Hecornacuu
C COBepLUEeHHON onepaumein, na npoeeaeHusa baHkom paccnepoBaHuA. baHK npoBoauT paccnefoBaHMe TOSIbKO MOCHe MOosyyYeHusa OT
KnueHTa nncbmeHHoro 3asasneHna o Hecornacumn. Cymma onepawmm, NpU3HaHHOW HeCaHKUMOHMPOBAHHOM, MOANEXNT BO3BPATY TOMbKO NO
utoram nposeaeHusa baHkom paccnegoBaHus.



MpunoxeHue N° 4

k [lozogopy o kKomnseKcHOM 6aHKOBCKOM
o6cnyxueaHuu usuyeckux nuy

8 AKb «Bamka-6aHk» OAO

O6Lwme ycnoBuA yCTaHOBJIEHUS KpeAUTHOro numuTa (Ans npoBeaeHuns ¢Grsnyeckum nuuom onepauui
C CNONb30BaHNEM MeXAYHaPOAHbIX 6aHKOBCKMX KapT)
B AKB «BaTka-6aHk» OAO
(nanee — «O6LMe YCNOBUA YCTAaHOBJIEHNSI KPEAUTHOrO IMMUTA C NCNOJIb30BaHNEM 6aHKOBCKIX KapT»)?

HacToswme O6wpre ycnoBus yCTaHOBIEHUS KPEAMTHOTO JIMMKTA C CMONb30BaHNEM 6AaHKOBCKUX KapT 1 YBefoMneHUe 06 UHANBUAYAbHbIX
ycnoBusax KpeantoBaHua/TapudHbii nnaH/Tapundbl/3anBneHne-aHkeTa/3aaBneHne npusHaotca [JoroBopom o6 yCcTaHOBIEHUN KpeaUTHOro
NUMWTa 1 ABNAIOTCA HeoTbemnemMol YacTbio [loroBopa, onpeaenaoT NOPAAOK U YCI0BUA NpefocTaBleHna KpeanuToB U UX NCNONb30BaHWA
B paMKax yCTaHOBMIEHHOro KpeauTHoro nummTa.

1. JoroBop 06 yCTaHOBNEHWN KPEAUTHOTO IMMWTA CYUTAETCA 3aK/OUYEHHbBIM C MOMEHTA ycTaHoBNeHus baHkom KpegutHoro numunTa K Cuety
KapTtbl KnueHnta. O6 ycrtaHoBneHun KpegutHoro numuta bBaHk yBegomnsieT KnueHTa nocpefctBom cmc-mHdpopmuposaHms/E-mail-
NHGOPMMPOBAHUA /NN MUCbMEHHOIO YBEAOMIEHNSA.

LoroBop 06 yCTaHOBNEHWN KPEAUTHOTO JIMMWTA 3aKIIOYAETCA Ha CPOK, He NMPEeBbILIAoLLNA CPOK AencTBmsA KapTbl.

B pamkax [JoroBopa 06 yCTaHOBNIEHWN KPEAUTHOTO NMUTA:

— baHk yctaHaBnuBaeT KpeauTHbIi NMMUT (fanee nMeHyeMbln Takke «JTIMMUT 3agonxkeHHoCTU») K Cuety KapTbl KnneHTa. Paamep Jlumnta
3aflo/mKeHHOCTU onpefenaeTca baHKoM Ha OCHOBaHWM CBeAEHNIA, yKa3aHHbIX B 3aABneHun-aHkete/3aasneHnn n TapndHom nnaHe/Tapudax,
[eCTBYIOLMM Ha MOMEHT nofnucaHua 3aaBneHuna-aHkeTbl/3aasneHuns. B cnyyae ecnm 3anpalumaemMbiin pasmep JIumrTa 3a0KeHHOCTH 6bls
M3MeHeH, TO UWHPopMaumMA O pas3Mepe onpedeneHHoro JlumuTa 3afo/mKeHHOCTU p[oBoAaMTCA Ao KnueHTa nocpeacTtBOM  CMC-
nHdopmmposaHua/E-mail-uHdbopmmpoBaHna n/mnm NMCbMeHHOro YBEAOMEHNA.

— baHK ycTaHaBnMBaeT NpoAomKNTENIbHOCTL NEepUoa BpeMeHy, B TeueHne KoToporo KnveHTy MoryT npepocTtaBnatbca Kpeauntsl, He 6onee
1 (ogHOro) rofja, ecnun NHoe He yctaHoBneHo Tapudamm

Cpok [loroBopa 06 ycCTaHOB/IEHWM KPEAUTHOrO NMMUTa, pasmep KpeauTHoro numuta, nHbopMauus O MPOAOCIKUTENIbHOCTU Mepropa
BPEMEHU, B TEYEHUE KOTOPOro KnueHTy moryT npefnoctaBnatbca KpeauTbl, ykasbiBaloTcA B YBefOMIeHUN 06 MHAVMBUAYaNIbHbIX YCIOBUAX
KpeauToBaHusA/TapudHom nnaHe/Tapudax/3anBneHnn-aHkeTe/3asBneHnm.

2. Mpu Hannuun y baHKa KpeauTHbIX pecypcoB He no3pHee 5 (MATW) paboumx AHen ¢ datbl nonyyeHusa KnueHTtom YBepgomneHua o6
WHAUBUAYANbHBIX YCNOBUAX KpefauToBaHua/TapudHoro nnaHa/Tapudos/3anasneHun-aHkeTbl/3aaBneHun, baHk npepoctaBnsaet KnueHTy
KpeauTbl B Npefenax cBo6oaHoro octaTka JIummTa 3afomKeHHOCTM (fanee no Tekcty — «KpeauTbl») Ha cnegyiowmx ycnoBusax:

obwunii pasmep efUHOBPEMEHHOW 3afo/mKkeHHOCTM KnneHTa no Bo3Bpaty KpeanToB He MoXeT npeBbiwath JIuMuTa 3afomKeHHOCTH,
a BO3BpaT KnneHTom paHee nonyyeHHoro Kpefunta/-oB yBenvmumBaeT CBOOOAHbBIN OCTaTOK JIMMTa 3a0MKEHHOCTM Ha CyMMY BO3BPaLLEHHOrO
KpeawTa (ero yactm);

MpoLUeHTbl 3a MOoNb30BaHVe KpeauWTamu ynnauMBaloTcA B pa3mepe, yKasaHHOM B YBefomneHuM o6 WHAUBUAYaNbHbIX YCIOBUAX
KpeauToBaHusA/TapudHom nnaHe/Tapudax/3anBneHnn-aHkeTe/3asBneHnm.

HaunceHne NPOLIEHTOB 3a NoNb30BaHMe KpegmTamy Npon3BoanTCA, HaUMHAA CO AHA, CiefyoLWero 3a AHem npefocTasneHna Kpeanta, no
[eHb ero Bo3BpaTa BKIOYUTENBLHO, T.€. Ha3BaHHbIe NPOLEHTbI HAUMCIAIOTCA Ha OCTATOK 33aJl0/KEHHOCTM NOo BO3BpaTy Kpeauta Ha Hayano
KaXkaoro onepaLyioHHOro HS;

NPOAOMKUTENBHOCTb NEpMoAa BPEMEHY, B TeUEHME KOTOPOro KnmeHTy MoryT npefoctaBnaTbca KpeanTbl, He MOXeT npeBbiwaTh 1 (0gHoro)
rofja, eCnv NHoe He yCcTaHoBNeHO Tapudamu. YKasaHHbIN Nepuop BpemMeHn MoxeT 6biTb MpoAneH B COOTBETCTBUM C ycioBuamn [loroBopa 06
YCTaHOBNIEHVN KPEAUTHOTO NMNMUTS;

Cpok Bo3BpaTa KpeautoB — He no3aHee NocnefHero AHA MmecAua, cnegyiollero 3a mecauem Bbigaun Kpeguta. Cpok Bo3BpaTa BCeX KpeanToB,
nosnyyeHHbIx KnneHTOM B pamkax yCTaHOBMIEHHOro JIMMWTa 3alONKEHHOCTU, He [OJKEH MpeBblaTb Cpoka Aeincteua [orosopa 06
YCTaHOBNIEHUN KPEAUTHOIO NMNMUTA;

Npv BHECEHUW AEHEXHbIX CPeACTB B CYET MoralleHns 3afo/lKEHHOCTM NO KpeauTy € ucnonb3oBaHnem baHkomata baHka, ocHalleHHoro
dyHKupmeir Cash-In, 3agomkeHHOCTb GyeT noralleHa B TeYeHUe cnefyollero paboyero aHsA, Npu 3Tom pabounmun aHAMU baHka cumTtatotca
[HU C NMOHeAeNbHYIKa MO NATHULY, He BKIIOYas BbIXOAHbIE U NPa3aHUYHbIE;

MPOLEHTbI 3a Nonb3oBaHve Kpegutamu yniauvBaloTCs He MO3AHee CPOKa, YCTAHOBJIEHHOrO AN BO3BpaTa COOTBETCTBYoWero KpeanTa
(NpoueHTbl, HaYUUCAeMble 3a MONb30BaHME NPOCPOYEHHON K BO3BpaTy cymmon KpeawTa, OOMKHbI ynnauMBaTbCA €Xe[HEBHO U CyMMa
Ha3BaHHbIX NPOLEHTOB, HAUNCIIEHHaA 338 COOTBETCTBYIOLMNIN AEHb, HO B 3TOT [ieHb He YNiayeHHas, CYNTAeTCA MPOCPOYEHHON);

KnueHT 06f3aH BHOCWUTb MVHUMAbHBIA €XeMeCAYHbIN niaTex, npefycMOTpeHHbln Tapudpamu/TapudHbiM nnaHom/YBefomneHnem o6
VHANBUAYANbHBIX YCIOBUAX KPeAUToBaHWA/3anBeHneM-aHKeTol/3anBeHreM, pacCuMTaHHbI Ha NepBoe uncio mecaua. ExemecauHbi
MWHVMasbHbIN NnaTexx KnmeHT 06:a3aH BHECTU A0 KOHLA TEKYLLEro MecaLa, B KOTOPOM 6bin MpousBefeH pacyeT (Mpu yClIoBMW BHECEHMA Ha
CyeT yKa3aHHbIX AeHEXHbIX CPefCTB 1 NPU Hanuuumn y baHka BO3MOXHOCTW CnncaTb Ha3BaHHblE AeHeXHble CpefCcTBa B LienAxX noraleHus
3apomkeHHocT KnneHTa nepep baHkom no HacToALwemy [loroBopy CpoKu Bo3BpaTa paHee nonyyeHHbix KnneHtom KpepnTtos npoanesatotca
Ha OfWH Mecsl, HO He MOFyT MpeBblWaTh CPOKa AeWCTBMA [JoroBopa O MpefocTaBieHUn KpeguTHOro numuta). Onnata MUHUManbHOro
ex<emMecAYHOro nnaTexka NnoATeepgaeT Npaso KnveHTa Ha JanbHelilee nonb3oBaHue JIMMUTOM 3al0NIXKEeHHOCTH, KOTOPbI/i BO30OHOBNAETCA
B pa3mMepe BHECEHHOro MUHMMANIbHOIO eXeMeCAYHOro MnaTexa 3a MMHYCOM YynyayveHHbIX baHKy nnatexei, NpoLeHTOB 3a Nonb3oBaHWe
Kpenutamu, 1 MHbIX NnaTexei, NpefycMoOTPeHHbIX [JoroBopom 06 yCTaHOBIEHWN KPEAUTHOTO IMMITA.

Mo otpenbHbimM Mpoayktam B Tapudax/3anBneHnn-aHKeTe MOXET ObiTb NPeayCMOTPEHA BO3MOXHOCTb OTCPOYUKM OMjlaTbl MAHUMANbHOFO
eXeMeCAYHOro MyaTexa Ha CpoK Ao 3 (Tpex) mMecsueB C COXpaHeHueMm rnpaBa KnueHTa Ha nonb3oBaHue JIMMWTOM 3aJ0KEeHHOCTU.
BO3MOXXHOCTb OTCPOUKM MpefocTaBnseTcs KnueHTy mpu Hannuum OJHOrO W3 Crefylowuyx OOCTOATENbCTB: A/IUTENIbHOE HaXOoXAeHue
B KOMAHAVPOBKe, 3a rpaHuuern PO, B oTnycke; B Clyyae BPeMeHHOM HETPYA0CNOCOOHOCTU KnreHTa, a TakxkKe Mo VHbIM NPUYMHaM, KOTopble
npenAaTcTBoBanu KnumeHTy CBOEBpPEMEHHO NPOU3BECTM OMMaTy MUHMMAnNbHOro (bix) exxemecAyHoro (bix) mnatexxa (en). Mpu 3ToM baHk

2 Hactoswme O6Lipme ycnoBumaA yCTaHOBAEHWA KPeAUTHOTO IMMMTA C UCMOb30BaHMeM BaHKOBCKMX KapT pacnpoCcTpaHAIOTCA Ha OTHoweHusa baHka u KanenTa no
BCEeM NnpeaocTaBifeMbIM KpeauTtam, 3a uckntodeHmem Kpeguta «CynepMomeHTanbHbIN» 1 KpeanTa « MoOMeHTabHbINA KpeanT».



npefoctaBnseT KnveHTy npaBo CaMOCTOATENIbHO MPUHMMAaTb pelleHne 06 WCMOoNb30BaHUM MM OTCPOYKM MPU HaNNuUKU YKa3aHHbIX
obcToATeNnbCTB. B cnyyae ecny B nocnegHun fieHb TpeTbero MecAua npefocTaBieHna OTCPOUYKM KNUeHT He NMpou3BOAUT onnaTy CyMMmbl
MUHVIMAJIbHbIX €XKEeMECAYHbBIX MNATEXeN, HAUNCIIEHHbIX 3a Neprod OTCPOUKU, TO TaKasi CyMMa CUMTAETCS MPOCPOYEHHON.
KnueHTy no pelueHunio ynonHOMOYeHHOro opraHa baHka MoXeT ObITb NpefoCcTaBneHa OTCPOYKa OMaThl MAHUMANbHOTO EXeMeCAYHOro
nnatexa, npu 3Tom JIMMnUT 3a0MKeHHOCTU BaHKOM yMeHbLUaeTCA U CTAaHOBUTCA PAaBHOW pa3mepy TeKyLlei 3afomkeHHocTy no KapTe. Cpok
npefoCcTaBneHUA yKa3aHHOW OTCPOUKM ONpefensaeTca peLleHmemM yrnoaHOMOYEHHOMO OpraHa.
baHK no pelweHno ynonHOMOYeHHOro opraHa Brnpase yctaHoBuUTb K CueTy KapTbl KnneHTa PacxogHbini IMMUT Npun ycnoBuu, 4To KNneHT He
nonb3oBanca KpeanTHbIM NTMMUTOM He MeHee 3 (Tpex) MecaueB noapag. VHble ycnosua yctaHosneHna K Cuety KapTbl KnneHta PacxogHoro
NUMKTa onpeaenalnTca pelleHreM YNoTHOMOYeHHOro opraHa baHka.
Pa3mep PacxoaHoOro nummnta He Mo<eT NpeBbIWwaTh pasmep KpegntHoro numunTa, yctaHoBneHHoro Kk Cuety Kaptbl KnueHra.
Pa3mep yctaHoBneHHoro PacxogHoro numuta poBoauTcA baHkom po KnueHTa nocpeactBom cMmc-mHpopmmpoBaHusa/e-mail —
NHOGOPMMPOBAHUA /U MUCbMEHHOTO YBEAOMEHNA.
Ecnu k Cuety KapTtbl KnueHTa yctaHoBneH PacxogHbin numunT, KnveHT BnpaBe B nio6oe Bpemsa BOCMOSb30BaTbcA KpeanTHbIM IMMUTOM Npu
ycnoBumn obpalyeHun B KoHTakT-ueHTp baHka mnu HanpaeneHwusa B agpec baHka CMC nopyyeHua C yKasaHVWeM Xenaemoro pasmepa
PacxogHoro numunTa, Ho He 6onee pasmepa KpegntHoro numuTa.
BaHK BnpaBe He yBennuuBaTb pa3mep PacxofHoro numuTa JO Kenaemoro pasmepa PacxogHoOro nMMuTa, MPW HalMuMM HeraTMBHOW
nHpopmaumu o Knuente.
BaHK Takxe BMpaBe He yBenMuMBaTb pa3mep PacxofHOro nummTa AO Kenaemoro pasmepa PacxofHoOro numuta Ha OCHOBAHMSX,
NpPeAyCcMOTPEHHBIX N.3.6 HacToAwMX OBLMX YCNOBUIA yCTaHOBNEeHWA KpefMTHOro IMmMmTa C UCnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnn pasmep xenaemoro PacxopgHoro nvmunTa npesbliwaeT pasmep JIumuta 3afonKeHHOCTH, ONpefeneHHbll Ha MOMEHT YCTaHOBEHNA
BbaHkom PacxopgHoro numuTa, TO BaHK ycTaHaBnuBaeT PacxofdHbli NMMUT, paBHbI KpeanTHOMY NMMUTY, onpefeNnieHHOMY Ha MOMEHT
ycTaHoBneHna baHkom PacxogHoro numuta K Cuety KapTtbl KnneHTa.
B cnyuae 3afiepku Bo3BpaTa KpeauTa nnata 3a nonb3oBaHMe NPOCPOYEHHO K BO3BpaTy CyMmmol KpeanTa B3MaeTcA No CTaBKe, yKa3aHHOWM
B . 4.2 O6LMX yCNoBUiA yCTaHOBEHNA KPeAUTHOro IMMUTA C MCMONb30BaHNeM 6aHKOBCKMX KapT;
CBasaHHasa ¢ Kpegutamm 3apomkeHHOCTb KnmeHTa norawaetca nocne noraweHua APpYron 3afoskeHHocTn KnveHTa B COOTBETCTBUM
c [loroBopom 06 ycTaHOBNEeHWUW KPeaMTHOTO IMMITA, B MOCNeA0BaTENbHOCTM, COOTBETCTBYIOLEN NOCNeA0BaTeNIbHOCTY, B KOTOpOI KpeanuTbl
6bIIM NpefocTaBneHbl KnueHTy, a Takxke ¢ cobnofeHreM cnefytoLlein ouepeaHoCTu:

e nepBas oyepeab — WTpadHaa HeyCTOlKa 3a HapyLUeHre CpoKa Bo3BpaTa nnatexeli no Kpeguty;

e  BTOpasA ouyepeab — NPOCPOUEHHbIE MPOLIEHTbI 33 MOJIb30BaHMe Kpeantamu;

e  TpeTbA oyepeab — NPOCPOUEHHDBIN OCHOBHOW Aonr no Kpeautam.;

e  yeTBepTas ouepelb — MPOLIEHTbI 3a Nosib3oBaHue Kpegntamy;

e  nATad oyepedb — OCHOBHOW gonr no KpeanTtam.
Ecnu 3afonxeHHOCTb Mo [JoroBopy 06 YCTaHOB/IEHWW KpeAUTHOro NMmMuta obpa3sosanach Ao 28 ¢espana 2014 ropa (BKIOYMTENBHO) TO,
CyMMa MPOCPOYEHHOrO OCHOBHOIO 0/Ira PpaBHa CyMMe MUHUMAJTbHbIX €XKeMECAYHbIX NaTeXXel, HEBHECEHHbIX KNMeHTOM B yCTaHOBNEHHble
CPOKU 1 pa3Mepe Ha [ieHb NoralleHns o6pa3oBaBLUecs 3a0/MKEHHOCTY.
Ecnu 3apomkeHHocTb no [loroBopy 06 ycTaHOBNEeHUU KpeauTHOro numuta obpasoBanack nocne 28 despana 2014 roga, To cymma and
roralleHnA NPOCPOYEHHOW 3aA0MKEHHOCTM No [loroBopy 06 ycTaHOBNEHUM KPeAUTHOMO NIMMIKTa paccunTbiBaeTCA clefyowmm obpasom:
S= Min + PI'IOB+LU
roe:
S — cymMa nnaTtexa Ans noraleHus NpocpoYeHHON 3af0MKeHHOCTU 1 WTpadHON HeycTolKM No [loroBopy 06 YCTaHOBNEHUUN KPeLUTHOMO
nmmunTa
Pnos — MnaTa 3a NoNb30BaHMe MPOCPOYEHHON K BO3BPaTy CyMMOV OCHOBHOrO JOfra B TPOMHOM pa3mepe Ha fdaTy noraweHuna KnneHtom
NPOCPOYEHHON 3a0KEHHOCTU
Ll — wrpadHas HeycTolKa 3a HapyLLUEHMe CpOKa BO3BpaTa nnaTtexen no Kpeguty
Min — MUHVMaNbHbIN eXKEMECAYHbIV NaTeX
Mpy HauMcneHU NpoueHToB Ha cymmy Kpenmta geictayeT JIbroTHbI Nepuog — nepuog 6ecnpoueHTHOro nonb3oBaHus Kpegutom (ecnn
npenycmoTpeHo  Tapudamu/TapudHeimi  nnaHamu/ Tporpammort  KpeauToBaHWs/YBefomneHnem 06 WHAUBUAYANbHBIX YCIOBUAX
KpeanToBaHuA/3anBneHeM-aHKeTON/3anaBneHneM), KOTOPbIA HauyMHaeTca CO AHA npepocTaBneHnsa KpeamTa v 3akaHuYMBaeTcA B [eHb
norawenua Kpeauta B nonHom obbeme B TeuyeHue JIbroTHOro nepuofa, nmbo B AeHb OKOHYaHWA JIbroTHoro nepuoga. AnutenbHOCTb
JlbrotHoro nepuoga onpefenaeTca C NePBOro YMcia KareHJapHoOro mecaua v no 25 4ncio BKAYMTENbHO CNiefyioLWero KaneHaapHoro
MecAua. JIbroTHbI nepron AeNcTByeT NpU Kaxaom cylydae npefoctaBneHva KpegwTa, mpy ycnoBuW, YTO Ha MOMEHT Havana JIbrotHoro
nepvopa 3afo/KEHHOCTb MO OCHOBHOMY [ONrYy OTCYTCTBOBasia (T.e. MOCHe MOMHOro rnoraweHns 3afjosikeHHocT no [orosopy 06
YCTaHOBNIEHVN KPEAUTHOrO NUMKTa AN OTCYTCTBMM TaKOBOW C AaTbl nonydyeHus KnveHtom YBegomneHus o6 MHAMBUAYaNbHbBIX YCIOBUAX
KpeauToBaHusa/TapudHoro nnaHa/Tapudos/3anBneHnsa-aHKeTbl/3anBneHuns). Mpu noraweHUn 3agomKeHHOCTM no Kpeauty B MOSIHOM
obbeme B TeyeHue JIbroTHOro nepuofa, MPOLEHTbl 3a nonb3oBaHue Kpegutom KnveHTom He ynnauyumBatotcA. MNpu HenoraweHuu
3a0/KEHHOCTU MO OCHOBHOMY [LOJITY B MOSIHOM 0ObeMe B TeueHue JIbroTHOro neproAa, NpoLeHTbl 3a Nosb3oBaHre KpeanTtom HaumcnsioTcs,
HauuHaA Co AHA, CnedylowWwero 3a AHeM npeaocTaBneHus KpeawTa, v ynnaunsaloTcA B MOPSAAKE M B CPOKM, YCTAHOBMIEHHbIE HACTOALMUM
LoroBopom 1 YBegomneHveM 006 VHAVMBUAYaNbHbIX YCNOBUAX  KpeauToBaHusi/TapudHbim  nnaHom/Tapudamu/3ansneHmem-
aHKeTol/3aABNeHNeM, B pa3mepe MNPOLIEHTOB 3a MoNb3oBaHWe KpeauTamu, AelCTBYlOWEM Ha [aTy ero BO3BpaTa B COOTBETCTBUU
¢ YBegomseHvieM 06 MHAVBUAYaNbHbIX YCIIOBUAX KpeanToBaHWsA/TapudHbim nnaHom/Tapudammn/3asBneHremM-aHKeTon/3asnBneHnem.
3. baHk Bnpase:
HauaTb obecrneyeHne pacyeToB No OnepaLuam 3a CHET fEeHEXHbIX CPefCTB, NpefocTaBnseMblx KnueHTy B KauecTBe KpeanTos, He no3gHee 5
(nATn) paboumx pgHem C  pJaTold  nonyyeHus  YBegomneHus 006 MHAMBMAYanbHbIX  YCNOBUAX  KpepautoBaHua/TapudHoOro
nnaHa/Taprdo/3anBneHrA-aHKeTbl/3asnBNeHNS;
3.2. n3MeHATb JINMUT 33 0NKEHHOCTU U/VMNN NPOJOIKUTENBHOCTb NEPUOLA BPEMEHM, B TeUEHME KOTOPOro KnmeHTy MOryT npeaocTaBnATbCA
Kpeowutbl, n/unn cpokn Bo3Bpata KpeauToB wn/unu pasmep MpOLEHTOB 3a Nonb3oBaHve Kpeautamu u/uny CpoKM UX ynnatbl wu/wnm
oyepefHOCTb MoOralleHna 3afosmkeHHocT KnueHta (Mpu 3Tom KnveHT nocnie mnonyyeHus COOTBETCTBYIOLLErO YBeAOMSEHUA W/unun
coobLeHunsn, 06paTMBLLNCH B KOHTaKT-LEHTP, MOXET Y3HaTb HOBOE 3HaueHue nonHon ctoumoctn Kpegmtos no [loroopy 06 ycraHoBIEHUM
KpeanTHOro NMMIUTa) NpU STOM:

e  yMeHblueHVe JIuMMTa 3aAOMKEHHOCTV W/WAN MPOAOCIKUTENIBHOCTU Nepuoja BpemeHu, B TeueHue KoToporo KnumeHTy moryt

npepocTaBnATbca KpeanTbl, W/unu cpokos Bo3BpaTa KpeautoB n/mnym CPOKOB yniaTbl NPOLEHTOB 3a Nosb3oBaHve Kpeantamum
(B T.u. 332 MONb30BaHMe NMPOCPOYEHHOW K BO3BPATy CyMMOUN KpeanToB) B 3aBUCMMOCTU OT M3MEHEHUSI CTOMMOCTW KPeAUTHbIX



pecypcoB (B T.4. cTaBKM pedurHaHcmpoBaHua baHka Poccun) unm no gpyrum npryvHam, YNoMsAHYTble M3MEHEHMs CUUTaloTCA
BCTYMMBLUMMM B CUITy CO AHA HanpaBfieHna baHkom KnneHTy cOOTBETCTBYIOLLErO NMMCbMEHHOTO yBeOMIeHNA (3aKa3HbIM MUCbMOM
C yBeZJOM/IEHUEM O ero BpyyeHun KnneHTy) nnm coobuieHmns nocpeacrsom CMC nndopmrpoBaHus,

e  yMeHblleHMe CPOKOB BO3BpaTa KpeanToB v/unm CpOKOB yriaTbl MPOLEHTOB 3a MoJsib30BaHUe KpeanTtammy pacnpocTpaHAeTca Ha
Kpegutbl, npegoctaBnaemble KNMeHTY nocne BCTYMJIEHUA B CUJTy COOTBETCTBYIOLWIErO M3MEHEeHUs, a Apyrne M3MeHeHUs — Ha
KpeauTbl, npegoctaBneHHble KNneHTy Kak nocne BCTYMNAEHUA B CUJTy COOTBETCTBYIOLLErO M3MEHEHNA, TaK U 1O STOFO MOMEHTa);

e yBenuyeHve JImMnTa 3aJ0SKEHHOCTU W/UNW NPOAOIKUTENBHOCTM Mepuoda BPeMEHW, B TeuyeHUe Kotoporo KnueHTy moryT
npefocTaBnATbCA Kpeautbl, W/vnn NpoaneHna CpokoB Bo3BpaTa KpeamToB Ha TOT e CPOK U/MAN U3MEHEHUA CPOKOB ynnaTbl
NPOLIEHTOB 3a NoNb30BaHMe Kpegntamm B CTOPOHY YBENIMUYEHUA, a TaKkxKe B CJTyYae M3MeHeHNA pasmepa NpoLeHTOB 3a Nosib30BaHne
Kpenutamu, B TOM uncne B CBA3M C 3MEHeHMeM CTaBKM pedprHaHcnpoBaHusA LieHTpanbHoro baHka P® nnu n3meHeHnsa ctonmocTtu
KpeauTHbIX PecypcoB, 3a nonb3oBaHue Kpeantamu no peweHuto baHka, o yem baHk coobuaeT KnneHTy nyTem HanpaBneHus
nocnegHemy CMC-coobLueHuns 1y cooTBETCTBYIOLEr0 MMCbMEHHOTO YBEAOMIEHNS;

3.3. yMeHbLWKWTb pa3Mep NPOLIEHTOB 3a Nonb3oBaHve Kpeautamm OTHOCUTENbHO CTaBKK, YCTAaHOB/IEHHOW COOTBETCTBYOLWWEN NPOorpamMmmon
KpeanTOBaHWA, MO PeLleHnio YNOSHOMOYEHHOro opraHa baHka, B criyyae HanuuuA TPYAOBbIX OTHOLWeEHWI KnuveHTa C opraHm3aumen-
YUYaCTHVKOM «3aprjiaTHOro NpoeKTax, Npu YCIoBUM 06CTy»KMBaHUA BaHKOM opraHM3aLmm B pamkax «3aprniaTHOro NpoeKTa» 1 PerynsapHoro
nocTynneHus 3apaboTHoi nnatel Ha CyeT KnueHTa. B clyyae pacTopeHus TPyAOBbIX OTHOWEHWI KnueHTa ¢ opraHu3aumein- yYacTHUKOM
«3apnniaTHOro NpoeKTa» U/vnu B ciyyae npekpalleHna obcnyxrnsaHma baHKom opraHy3aLmy B paMmKax «3aprniaaTHOro NpoekTa» Mo peLleHnto
YMOSIHOMOYEHHOro opraHa baHK Bnpaee yBenuuuTb pa3mep MPOLEHTOB 3a Mofb3oBaHWe KpeauTamu [O CTaBKW, YCTaHOBJIEHHOW
COOTBETCTBYIOLLEN MPOrPamMMON KpeaMTOBaHUA, 1 AeNCTBYIOLWEN Ha MOMEHT yBeNiMyeHVA pa3Mepa NpoueHToB, o Yem baHk coobuiaert
KnueHty nytem HanpasneHusa nocnegHemy CMC-coobuieHuns/e-mail- cooblyeHna/nmMcbMeHHOro yBefomneHna (Npu 3tom KnueHT nocne
noslyYyeHns COOTBETCTBYIOLIEro YBeAOMIEHUA /UK coobLeHns, 06paTUBLLNCL B KOHTaKT-LEHTP, MOXeT y3HaTb HOBOE 3HaueHne NOJIHOWM
cToumocTu Kpegntos no [loroBopy 06 yCTaHOBNEHUW KPeAUTHOTO MMMUTA). YNIOMAHYTbIE MU3MEHEHUA CUMTAIOTCA BCTYNMBLLUMMU B CUITY CO iHA
HanpasneHua baHkom KnneHTy cooTBeTCTBYIOWEro yBeAOMIEHMA.

3.4. npoanATb NPOLOSIKMTENbHOCTb NeproAa BPEMEHU, B TeUeHMEe KOTOPOoro KnneHTy MoryT npeaocTtaBnaTeca KpenTbl, Ha Cpok He 6onee 1
(opHOro) roga, a ecnn CPokK fencTena Kaptbl MmeHee 1 (0fHOro) roga — TO Ha CPOK AENCTBUA KapTbl.

Mpy yKasaHHOM NPOAJSIEHWM- YCIOBUA, Ha KOTOPbIX NpeaocTaBnanncb Kpeantbl, He uameHsatoTca. baHk coobuaet KnneHTy o npoaneHunn
NPOAOIKNTENBHOCTM NEPUOLA BPEMEHN, B TeYeHMe KOTOPOro KnneHTy MoryT npeaocTaBnATbcA KpeanTbl, NyTem HanpasneHna nociegHemy
CMC-coobLeHunsa/e-mail- coobuieHna/nncbMeHHOro yBegomneHns (Npy 3Tom KnmeHT nocne nonyyeHnsa COOTBETCTBYIOLLErO YBeLOMNEHUA
n/vnn coobLeHunsn, obpatTnBWNCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOe 3HauyeHue nonHol ctoumoctn Kpeautos no [orosopy o6
YCTaHOBNEHUW KPEeANUTHOrO NMMMNTA).

WcknioueHna cocTaBnaloT clyyvau, Korga Ha MOMEHT Takoro npoaneHus baHkom 6binn n3meHeHbl ycnoBuA (MapamMeTpbl) Nporpammbl
KpeanToBaHMA, B COOTBETCTBUN C KOTOPbIMY NePBOHaYanibHO NpefoCcTaBnAnncb KpeaunTbl, a Takxke B CllyyanX, yCTaHOBNEHHbIX NYHKTOM 3.6
O6LwWux ycnoBuiA ycTaHoBeHNA KpeguTHOro numumTa € UCNosb3oBaHeM 6aHKOBCKMX KapT U/WUAv NPU HAaNMUYMKn HeraTMBHOWM nHbopmaumm
o KnneHre.

B cnyuasx, ykasaHHbix B a63.3 HacToswlero nyHkTa, baHk HampaBnsieT COOTBETCTBYloUlee yBefomneHue KnveHTy, nmocpeacTBOM CMC-
nHdopmrpoBaHua/e-mail-uHGopMNPOBaHNA N/ MMCbMEHHOTO yBeAOMIIeHMA, He no3aHee 30 (TpuAauaTh) KaneHaapHbIX AHeN O MOMeHTa
OKOHYaHuA Neprofa BpeMeHY, B TeYeHUe KOToporo KnmeHTy MoryT npegoctaBnatbca Kpegubl.

Mocne nonyyeHus ykazaHHOro yBegomneHus, KnueHT gonxeH o6patutbcs B nioboe OTtaeneHve baHKa 10 AHA OKOHYaHWs Nepuoga BpeMeHu,
B TeyeHne KoToporo KnueHTy MoOryT npefoctaBnATbCcA KpeauTbl, AnA noanucaHnAa 3asBieHnA Ha M3MeHeHue YCII0BUN KpeanToBaHWA
N KommnnekcHoe 6aHKoBCKoe obcnyxumBaHue. MNocne nognucaHna faHHOro 3aaBneHua KnveHTy NpoanaeTca nepuon BpeMeHu, B TeyeHne
KoToporo KnneHTy MoryT npefocTaBnATbCa KpeanTbl Ha U3MEHEHHbIX YCIOBUAX.

Ecnu KnneHT He obpaTunca B baHK 4o AHA OKOHYaHWA neproga BpeMeHu, B TedeHe KoToporo KnveHTy MoryT npefocTtaBnsatbca Kpeautsl,
ana noanucaHna 3asBneHNa Ha U3MeHeHWe YCNOBUM KPeAMTOBaHUA U KOMMeKcHoe 6aHKOBCKOe o6CnyXuBaHKe, TO Nepuoj BpemeHu,
B TeYeHne KoToporo KnueHTy MoryT npefoctaBnaTbca KpegmTbl, baHkom He npoansaeTca.

3.5. u3meHATb ycTaHoBNEHHble baHkom Tapudbl B nopagke, npegycmoTpeHHOM [oroBopom;

3.6. 0TKasaTbCA OT NpefocTaBneHna KpeanToB NOHOCTbIO MW YaCTUYHO /UK B TMCbMeHHON dopme NoTpeboBaTb AOCPOYHOO NoralleHns
CBA3aHHOW ¢ NpepocTaBneHnem KpegntoB 3afomkeHHOCTV KnveHTa, n/unu pactopriytb [JoroBop 06 ycTaHOBREHUW KPeaUTHOrO IMMKTa
B MopALKe, yCTaHOBIEHHOM 3aKoHofaTenbcTeom PO, B cnyuasx:

a) ecnn mHopMauma UM AOKYMEHTbI, Nnoanexalie npefcraBneHnio KnmeHtom baHky B cooTBeTcTBUM unu B €BA3W C [JoroBopom o6
YCTAHOBJIEHUN KPeaWTHOro NMMWTA, NpefcTaBneHbl KnMeHTOM HeCcBOEBPEMEHHO, B HEMOJSIHOM OObeme, UM ecnin Takas MHpopmauus
N BOKYMEHTbI MU MX YacCTb OKa3aincCb HeJOCTOBEPHbIMY;

6) 3afepXKn uncnonHeHus KnveHTom Nobbix ero JeHeXHblx obs3aTenbcTB nepen baHKoMm, Kak npepgycmMoTpeHHbix [oroBopom o6
YCTQHOBJIEHVN KPEAUTHOTO JIMMUTA, TaK 1 BO3HUKLLMX MO N0ObIM APYTrM CAeNKaM Ui OCHOBaHUAM,

B) HapyweHusa KnneHtom apyrux ycnoeuii JoroBopa 06 yCTaHOBNEHUUN KPeAUTHOTO IMMUTA;

r) ecnv B GUHAHCOBOM COCTOAHMM KnneHTa Npon3oLwnm n3meHeH s, KoTopble Mo oueHke baHka MOryT noBAMATb Ha CNOCOOHOCTb BbIMOHUTb
obasatenbcTBa no [loroBopy 06 yCTaHOBNEHUN KPEAUTHOTO NNMUTS;

1) BO30yXfieHue yronoBHOro fena u/vnv HacTynneHne yronoBHOM OTBETCTBEHHOCTN KnneHTa;

e) B036y»KaeHnM Aena o npusHaHum KnreHTta Heleecnoco6HbIM NGO orpaHNYeHHO feecnocobHbIM;

K) HeMcrnonHeHWA/HeHaanexallero ucnonHeHus Knvexta no6oro nHoro o6a3atenbcraa no [Jorosopy 06 yCcTaHOBAEHUN KPeAUTHOTO JINMUTA;
3) B MHbIX CJIyYasnx, NpedyCMOTPeHHbIX AeNCTBYIOLWMM 3aKoHodaTeNnbcTBoM Poccuiickon Megepaumm.

[oroBop 06 ycTaHOBNEHUWM KPEAUTHOrO JIMMUTa CYMTAETCA PACTOPrHyTbiM CO AHA, Cnefylouwero 3a fHem oTnpaBku baHkom KnueHTy
COOTBETCTBYIOLLErO MMCbMEHHOTO YBEAOMIEHVA (3aKa3HOro NCbMa C yBeJoMIIeHUEM 0 BpyYeHum KnuenTty n/vunmn CMC cooblyeHus).

3.7. baHK MMeeT npaBo HanpasBuTb yBefomieHne KnieHTy o JocpoyHom BocTpeboBaHun KpeanToB. YBegomneHne baHka o 4OCPOYHOM
Bo3BpaTe KpeanToB, ynnate NpoLeHTOB (MHbIX MiaTexen, NpeayCcMOTPeHHbIX [JoroBopomM 06 ycTaHOBIEHUW KPeAUTHOMO IMMUTa) BpyYyaeTca
KnuneHTty nnbo HanpasnaeTca No noyTe 3aka3HbIM NMMCbMOM UK TenerpaMmMoit. KnmeHT o6Aa3aH B TeUeHre CPOKa, yKka3zaHHOro B TpeboBaHmnn
BaHKa, nonHoCTbIo BepHYTb KpeaunTbl, ynnaTutb NpoLeHThl 3a nonb3oBaHne Kpegmutamu (MHble nnatexu, npegycMoTpeHHble [loroBopom 06
YCTaHOBNIEHUN KPEAUTHOIO NIMMUITA), @ TaKXKe CyMMy LUTPAadHON HEYCTOMKY;

3.8. Npu HeBbINoONHeHUN KnveHToM 06s3aHHOCTeN, NpeaycMOTPeHHbIX M.3.7. O6WUX YCIOBMIA YCTAHOBNEHWS KPeaWTHOro nnMuTa
C MCMNOMb30BaHNEM HAHKOBCKUX KapT, KpeauTbl CUMTAIOTCSA NPOCPOYEHHBIMU;

3.9. MpepocTaBnATb KnueHTy nHpopmaumio o cymme JInMmTa 3a0mKeHHOCTN NOCPeCTBOM:

3.9.1. nepecbikn CMC-coobleHunin no pacrnopsxeHuto KnmeHta B cnydae, korga KnueHt 3aknoumn [oroBop o npenoctaBieHnn ycnyru
«CMC-nHpopmupoBaHue;



3.9.2. nepecbinku E-mail-coobuieHnii no pacnopsikeHuto KnueHta B cnydae, korga KnueHt 3akniounn [JoroBop o npegoctasneHnm ycnyrm <E-
mail -uHdopmrpoBaHue;

3.9.3. no TenedoHy KoHTaKT-LieHTpa, pa3meLleHHOM Ha CalTe baHka.

3.10. B cnyyae HapyuweHus KnueHTom cpoka Bo3BpaTa nnaTexen no Kpeauty, npefycMoTpeHHOro YBefomieHnem o6 MHAMBMAYaNbHbIX
ycnoBuaAx KpegutoBaHua/Tapndamu, KnueHT ynnaunsaet baHKy wTpadHylo HeyCcToOKy B pa3mepe, ycTaHoBieHHOM baHkom B Tapudax,
OeNCcTBYIOWNX HA MOMEHT COBEpPLLEHNA onepaLmii/oKasaHna ycnyr.

4. KnueHT 06A3aH:

4.1. B cnyyae ymeHbLUeHUA JIuMuTa 3a80MKEHHOCTM He3amMeaIUTENbHOTO CHU3UTb CBOK 3afi0JIXKEHHOCTb MO BO3BpaTy KpeamToB O CyMMb,
He npeB.blllatoLet HOBOro JIMMUTa 3aoNKeHHOCTH;

4.2, B cnyyae HapylweHua KnueHTom cpoka Bo3BpaTa nnatexel no Kpegutam, npesycMoTpeHHoOro B YBefomneHun o6 MHAMBUAYaNbHbIX
ycnoBusax KpeautoBaHusa/TapudHom nnaHe/Tapudax/3assneHunn-aHkete/3assneHnn/Lorosope 06 yCTaHOBNEHUU KPeaWTHOro NMMUTA
ynnaumeaTtb baHKy nnaTty 3a nonb3oBaHMe NPOCPOUYEHHON K BO3BPATy CYMMOW OCHOBHOTIO JJOfIra B TPOMHOM pa3mepe.

4.3. no TpeboBaHmio baHka coobuwaTb nocnegHemy CBeAeHUsA, NPefocTaBnATb baHKy AOKYMeHTbl, a Takke coBepllaTb UHble AENCTBUS,
HeobxofuMMmble AnA ocyllecTBieHnA baHKOM oLeHKM, NPOBEPOK 1N KOHTPONA nnatexkecnocobHocTn KnneHTa.

5. B pacuet nonHon ctommoct KpeanTtoB BKIOYEHbI BCE, NPeAyCMOTPeHHble [JoroBOpOM 1/Mnun CBA3aHHble C ero 3aknioyeHnem u/unm
ucnonHeHnem nnatexu KnuneHrta baHky, pasmepbl 1 CPOKM YrIaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aKsiloueHus [JoroBopa 06 ycTaHOBREHUN
KpeauTHOro NMMUTA, HO 3a UCKIoYeHreM nnatexxen KnveHta, 06A3aHHOCTb OCyLLeCTBIEHNA KOTOPbIX BbiTeKaeT He 13 [loroBopa, a u3
TpeboBaHWI 3aKOHOAATENbCTBA, BEIMYMHA W/WAN CPOKM yniaTbl KOTOPbIX 3aBUCAT OT pelleHus camoro KnueHta w/unu BapuaHTa ero
noBeAeHWs; CBA3aHHbIX C HecobntogeHrem KnveHTom ycnosuii [loroBopa 06 yCTaHOBNEHNM KPEAUTHOTO NIMMITA; CBA3aHHbIX C YNaTol niatbl
3a OCyLeCTB/IeHMe onepauuii B BanioTe, OTAIMYHON oT BanioTbl CueTa (BantoTbl Kpeautos).

6. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble AnA KnueHTa nocnefcTsums, HaCTyNUBLUKE B pe3yfbTaTe HeCaHKUUOHMPOBAHHOIO
Joctyna TpeTbux nuu K uHdopmaumm o Cyetax, Kaprtax, Cpeactsax focTyna, B cslyyasx, NpeaycMOTpeHHbIX [paBunamu ncnonb3oBaHus
6aHKOBCKIX KapT AKB «BsaTka-6aHk» OAQO (MpunoxeHue 3 K lorosopy).

7. Mpy 3TOM JOCTYN K [EHEXHbIM CpefcTBaM, pa3sMelleHHbiIM Ha cyeTe KapTbl, K KOTOpoOW YycTaHOoBneH KpeauTHbid numut (Kak
npefoctaBieHHbIM BbaHKoOM, Tak M COOCTBEHHbIM), pa3pelleH TONbKO MPY UCMOMb30BaHUM KnueHTom KapTbl, UCKNOYeHWe COCTaBnAloT
6e3HannuHble pacyeTbl C WUCMOSIb30BaHWEM CUCTEMbl OOMeHa 3MEeKTPOHHbIMU AOKyMeHTaMu WHTepHeT-6aHK AnA ¢dusnyecknx nuu,
6e3HannuHble pacyeTbl Npu ucnonb3oBaHun KnuneHtom ycnyrm «CMC nopyuyeHuve» (Kpome KapT C KPeAUTHbIM JIMMUTOM, BblAaHHbIX
8 Jonnapax CLUA, EBPO).

8. B cnyvae noraweHus cymm KpenmtoB npu nocpeactse apyrux 6aHKOB, Yepes MniaTexHble CUCTEMbI, NaTEXHble TEPMUHATbI, CUCTEMBI
NHTepHeT-nnaTexen, a TakkKe yepe3 ApyrMx MOCPEAHUKOB, BCE PUCKM, CBA3AHHbIE C 33a[lePKKOWM 3auyncieHnAa ynnauveHHbix KnneHtom
B KauecTBe BO3BpaTa KpeiMToB ieHeXHbIX CPeACTB Ha KOPPECMNOHAEHTCKMI cyeT baHKa, nexaT Ha KnueHTe. KnveHT camocToAaTenbHO HeceTt
pacxofbl, CBA3aHHbIE C yNIaToOM KOMUCCUI, yCTaHOBMIEHHDBIX 3a NepeyncyieHre AeHeXHbIX CPeACTB YKa3aHHbIMY MOCPefHNKamMu.

[lHeM ncnonHeHna o6sa3aTeNbCTB MO BHECEHWIO NaTeXel B COOTBETCTBMM C [JoroBopomM 06 yCTaHOBNEHUN KPeAUTHOTO IMMUTa CYnTaeTca
AeHb NOCTYNIeHNA AEHEXHbIX CPeACTB Ha KOPPEeCNOHAEHTCKNI cyeT baHKa.



MNMpunoxexue N2 5

k [lozogopy o kKomnseKcHOM 6aHKOBCKOM
o6cnyxueaHuu usuyeckux nuy

8 AKb «Bamka-6aHk» OAO

O6uwue ycnoBus npepoctaBneHns Kpeaura B popme «OBepapadpt» B AKBb «BsaTka-6aHk» OAO
(manee — «O6wWMe ycnoBus NpefocTaBneHns KpeanTa B popme «OBeppapadpT»)

Hactoswme O6wue ycnoBus npefocTaBneHvs Kpeauta B ¢Gopme «Oeepapadt» u YBegomneHve 06 WHAUBUAYANbHbIX YCNOBUAX
KpeauToBaHusA/TapudHblli nnaH/Tapudbl/3ansneHne-aHKeTa/3anBneHe Npr3HaTca [JoroBOpoM O MpefocTaB/ieHnn KpeauTa B Gpopme
«OBepapadT» 1 ABNAIOTCA HeOoTbemnemoln 4YacTbio [loroBopa, onpefenAioT MOPAAOK M YCIOBUA MpefoCTaBleHNA KpeauToB B Gopme
«OBepgpadT» 1 MX NCNONb30BaHKA B Npefesiax yCTaHOBIEHHOTO IMMTA 3afl0/IKEHHOCTH.

HoroBop o npepoctaBneHun Kpeguta B dopme «OBepapadT» CUMTAETCA 3aKNOYEHHbIM C MOMEHTa YycTaHoBneHua baHkom numuTa
Oepppadta Kk Cuety Kaptol KnuneHta. O6 yctaHoBneHun numuta OBepppadta baHk yBepomnseT KnueHTa nocpefncTBOM CMC-
nHdopmmposaHua/e-mail- UHGOpPMUPOBAHMA N/UNN NMNCBMEHHOTO YBEOMIIEHUA.

Bce TepMUHbI, HanMcaHHbIe C 3arnaBHoON 6yKBbI, ONpefAesieHne KOTOPbIX HUXKe He MPUBOANTCA, yNoTPebNATCA B TOM Xe 3HaueHnm, KoTopoe
6b1510 orosopeHo B [loroBope.

1. BaHk npepoctaBnseT KnmeHty KpeauTbl B npefenax ceobogHoro octatka Jlumnta OepapadT npu HEAOCTAaTOYHOCTY UMK OTCYTCTBUN
[leHEXHbIX CPeACTB Ha 6aHKOBCKOM cyeTe KnveHTa.

2. baHk npepoctaBnaeT KnneHTty KpeanTbl Ha ycnoBuax, onpeaeneHHbix [loroBopom o npepoctaBneHny Kpeauta B popme «OBepapadpt»
n TapudHbIM nnaHom/YBesomneHnem 06 WHAMBUAYANbHbIX YCNOBUAX KpeautoBaHua/Tapundamu/3ansneHmem-aHKeTon/3ansneHmem,
B npepenax ycraHoBneHHoro Jlumuta OBepppadTta, a KnmeHT o6a3yeTcA BO3BpalaTb MONYYeHHY feHexHyilo cymmy OBepgpadTta
W ynnaymBaTb NPOLEHTbI Ha Hee.

Pasmep Jlnmuta OBepapadTta onpepensercs baHKOM Ha OCHOBaHMU CBEAEHUI, YKa3aHHbIX B 3asBneHnU-aHKeTe/3aasneHun n TapndHom
nnaHe/Tapndax, 4ENCTBYIOM HA MOMEHT MOANMCAHNA 3asB/eHNA-aHKeTbl/3asnBneHns. B cnyuyae, ecnu 3anpawwmBaemblin pasmep Jlummta
OBepapadT 6bI1 M3MEHEH, TO NHGOPMALMA O pasMepe onpeaeneHHoro numuta OBepapadTt goBoantcs Ao KnmeHTa nocpeacTtBom cmc-
nHbopmrpoBaHus/e-mail- UHGOPMUPOBAHMSA N/UNU MNCBMEHHOTO YBEIOMJIEHUS.

3. KnveHT noaTBepaaeT, UTo Ha MOMEHT 3aKnioyeHua [loroBopa o npefocTaBneHMn Kpeputa B popme «OBepapadTt», OH 03HaKOMIIeH
n cornaceH c¢ TapudHbiM nnaHom/YBegomreHvem 06 UHAMBUAYAsbHbIX  YCNOBUAX — KpeputoBaHus/Tapudamu/3ansneHmem-
aHKeTol/3asBneHreMm, No YCI0BMAM KOTOporo npepocTtasnaetca OBepapadT v B ganbHelwem 6yayT npegoctaBnatbca OBepapadtol.

4. VHoopmauusi o pasmepe nonHol cTommoctn Kpeauta (MNCK) wusnoxeHa B 3asBneHuu-aHkeTe/3asBneHun unu TapudHom
nnaHe/YBeaomneHnn o6 MHAUBMAYaNbHbIX YCIOBUAX KpeamToBaHua/Taprdax, Mo yCrnoBMAM KOTOPOro NpefocTaBiAeTca KpeanT B popme
«OBepgpad».

Mpwn pacyete MCK yuTeHbl Cpok KpeanToBaHus, Jumnut OBepapadta 1 cymma NPOLEHTOB 3a Nofb3oBaHWe Kpenutom B dopme «OBepapadT»,
paccuMTaHHaA MO MPOLEHTHOW CTaBKe, YyKa3aHHoW B TapudHom [lnaHe/YBepomneHunm 06 WMHAMBUAYaNbHbIX  YCIOBUAX
KpepuToBaHuA/Tapudax/3ansneHnn-aHkete/3anaBneHny, 06A3aHHOCTb MO YynnaTe KOTOPbIX BO3HMKaeT Yy KnueHTa B pe3synbTate
npefoctaBneHnsa Kpeguta B dopme «OBepapadT» M He 3aBUCUT OT HACTYMNEHUA KaKMX-NTMO6O AOMONHUTENbHbBIX 0OCTOATENbCTB, a TakKe
Komumccum, npeaycmoTpeHHble Taprdamu baHKa, 3a Bbinyck KapT.

Mpu pacyete MNCK He yuTeHbl HeyCTOWKM (LUTpadbl), a TaKXKE KOMUCCUK, HeyKa3aHHble B Npeablgylem ab3ale 1 npegycmoTpeHHble Taprudamum
KOMVCCMOHHOIO BO3HArpaxaeHus, ycTaHoBNeHHble BaHKoM, B pamkax ob6cny»kuBaHus Kapr.

5. Kpeant B dopme «OBepapadT» cumtaetca npegoctaBieHHbiM baHKoM co AaHA oTpaxkeHuA Ha Cuete cymm Onepauuii, ykazaHHbIX B .6
O6wwux ycnosuiA NpepgocTaBneHnsa Kpeauta B popme «Oepapadpt» M ocyuecTBiAeMblX (MONHOCTbIO MM YacTMYHO) 3a cuyeT JlumuTa
OBepppadTa. 3a nonb3oBaHne Kpeantom B popme «OBepapadt» KnneHT ynnaumeaeT baHKy npoLeHTbl, Hauncnaemble baHKkom Ha cymmy
KpenutoB B cooTtBeTCcTBUM C TapndHbIM nnaHom/YBefomneHmem o6 MHAMBUAYaNbHbIX YCIOBUAX KpepamToBaHua/Tapudamu/3ansneHmem-
aHKeToli/3asBneHnem. MNpoueHTbl 3a Nonb3oBaHve Kpeautamm HaUMCAAIOTCA CO AHA, CIeAyioLLero 3a AHeM 06pa3oBaHNA 3a0/IKEHHOCTY MO
KpeanTy B popme «OepapadT», ncxoas ns cymmbl OCHOBHOrO Aofra Ha Hayano onepauuoHHoro gHa. MNpu 3Tom 3a 6a3y anAa HauncneHus
npoueHToB 6epeTca AelCTBUTENIbHOE YACNIO KaneHJapHbIX AHel B rogy (365 nnn 366 aHell cooTBETCTBEHHO). MpoLeHTbl 3a Nnonb3oBaHne
Kpeoutamun ynnaumBaloTc U3 eXeMeCAYHOro nnatexa, He Mo3fjHee OKOHYaHuA cpoka Kpeputa B dopme «Oepapadpt» (MPOLeHTb,
Hauucnsemble 3a Mosib30BaHME MPOCPOYEHHON K BO3BpATy CymMMoiW KpeautoBs, AOMKHbI YMiaumBaTbCA eXeAHEBHO 1 CyMMa Ha3BaHHbIX
MPOLEHTOB, HAUYNCIIEHHAsA 33 COOTBETCTBYIOLMI IeHb, HO B 3TOT i€Hb HE YMlaueHHas!, CYNTAeTCs MPOCPOUEHHOMN).

6. 3agomkeHHoCTb KnneHTa nepen baHKOM BO3HMKaeT B pe3ynbTaTe:

6.1. NONIHOrO UMK YacTUUYHOrO UCMoNb3oBaHNA KnueHTom nummnTa OBepapadTa, npeaoctaBneHHoro baHkom KnveHty;

6.2. HauncneHna baHkom nopnexamx ynnate KnneHTom 3a nonb3oBaHve KpeanTom B popme «OBepapadT» NPOLIEHTOB;

6.3. HauncneHna baHkom noanexawmx ynnate KnmeHTom nnat n KOMUCCUI;

6.4. BO3HUKHOBEHVA UHbIX [leHeXHbIX 06s3aTenbcTB KnveHTa nepen BbaHkom, onpepeneHHbix [oroBopom o npefocTaBleHUN KpeauTa
B dopme «OBepapadT» n/vnu Tapndamu.

7. B cnyyvae npesbiweHnsa cymm Onepaumii, ocywecTBieHHbIX B COOTBETCTBUM ¢ N.6 O6LWwKmx ycnoBuii NnpefoctaBneHms KpegnTta B ¢opme
«OBepapadt», Hag [MnaTeXHbIM NMMUTOM BO3HMKaeT TexHuuyeckuin oBepgpadt. MNpu 3Tom BaHK B3MmaeT nnaty 3a BO3HMKHOBEHUE
TexHunueckoro oBepgpadTa B cootBeTCTBUM C TaprdHbIM [naHom n/unu JoroBopom o npepocTaBneHny Kpeauta B dopme «OBepapadT» 6e3
[OMNONHNTENbHOrO/-bIX pacnopsaxeHusa/-un KnuerHta (3apaHee AaHHbIN akLenT).

8. Cpok KpenuTa B popme «OBepapadT» cumTaeTcA NpepBaHHbIM, eCNM MMEBLLUMINCA Ha Hayano onepaumoHHoro AHA baHka octaTok
cooTBeTCTBYloWEero Kpeanta NONHOCTbIO NOraLleH B TEYeHMe 3TOro onepaLMioHHOro AHS.

9. MoraweHue KpegutoB yBennumnsaeT cBob6ofHbIN ocTaTok JIummta OBepapadTa Ha cymmy noraiieHHoro KpeawuTa. [Mpyi 3TOM KOHEYHbIN CPOK
BO3BpaTa Bcex KpeanToB ycCTaHaB/iMBaeTCA He MO3AHee MOCNeAHEro AHA MNepuoja BpeMeHW, B TeyeHue KOTOpOro paspeluaeTca
BO3HVKHOBEHME 1 Hannune Kpegmtos.

10. baHk BnpaBe:

10.1. npenoctaBuTb KnueHTy npaBo Ha BO3HMKHOBEHWE W Hanuuve KpeguTta B dpopme «OBepapadT» Ha HOBbIM CPOK 6e3 moanvcaHuA
JOMONHUTENbHBIX AOKYMeHTOB K [loroBopy O npepocTtaBneHun Kpeguta B dopme «OBepppadt» B cooTBetctBuM C [Mporpammon



KpeauToBaHuA, 0 Yem baHk yBegomnseT KnueHTa nocpeactBoM cMc-MHdopMrpoBaHus/e-mail- nHbopMmpoBaHna 1/vnm NMCbMEHHOTo
yBegomneHus. Mpu npegoctasneHny baHkom KnveHTy npaBa Ha BO3HWKHOBEHME 1 Hannuve Kpegnta B dopme «OBepapadT» Ha HOBbI CPOK
KpeonTbl npefocTaBnaloTCA Ha YCOBUAX, NPEAyCMOTPEHHbIX [porpamMmoit KpeanToBaHusA, AeNCTBYIOWEN HAa MOMEHT MpefoCTaB/ieHns
KpeanTtoB Ha HOBbIV CPOK.
10.2. HauaTb obecneueHne pacyetoB No Onepauuam B pamkax Kpeamtos ¢ pabouero gHa, cnefyrowero 3a AaTol, C KOTOPOW pa3peLueHo
BO3HUKHOBeHVe 1 Hannune KpeanTos;
10.3. baHk BnpaBe 13mMeHUTb TapudHbIN NnaH, No ycioBUaAM KOTOPOro npepoctaensiotca Kpeaunbl.
10.4. baHK Bnpase M3MeHATb (Mpy 3TOM KNMeHT nocne nosyyeHus COOTBETCTBYIOLErO YBEAOMIEHUA W/UAM cOObLieHnsA, 06paTUBLINCD
B KOHTaKT-LeHTP MOXeT y3HaTb HOBOe 3HauyeHue MosiHoW cToumocTy KpeauTtoB no [loroBopy o mpefocTaBneHMn KpeauTa B popme
«OBepapadT»):
10.4.1. Pasmep Jlumunta OBepapadTa;
10.4.2. cTaBKM NnaTbl 3a Nosb3oBaHue Kpeautamu (B T.4. 3a Nofib30BaHMe NPOCPOUYEHHON K BO3BpaTy CymMoi KpeMToB) B 3aBUCUMOCTU OT
N3MeHeHNA CTOMMOCTM KPeAUTHbIX PecypcoB (B T.4. CTaBKM pedprHaHcpoBaHua baHka Poccrn) unm no opyrum npuymHam (npu 3Tom B cyyae
MOBbILWEHWA Ha3BaHHbIX CTaBOK pa3mep MPOLEHTHOW CTaBKM CUMTAETCA M3MEHEHHbIM CO AHA, CeAytoLero 3a AHem nosnydyeHus KnueHtom
COOTBETCTBYIOLLErO MMCbMEHHOrO YBeJOMIEHNA (3aKa3HbIM MWCbMOM C YBEAOMSIeHVWEeM O ero BpyudeHun KnueHTy) mnm coobuieHus
nocpeacteom CMC-nHpopmupoBaHus/e-mail-nHPopMUpoBaHKA, a TakKe ouepefHOCTb NoralleHns 3ajoxeHHocT KnneHTa;
10.4.3. yctaHoBNeHHble BaHKom Tapudbl, B nopaake, npefycmMoTpeHHOM [loroBopom;
10.4.4. B CTOPOHY yMeHblueHuA Jlumuta OBepapadta u/mnv NPoJoIKUTENbHOCTM Nepuoaa BpeMEHU, B TedeHne Kotoporo KnneHty moryt
npeAoCTaBNATbCA KpeaunTbl, n/nnm cpoka Bo3BpaTa KpeanTos n/unm CpokoB ynnaTbl NPOLIEHTOB 3a NOJib30BaHne Kpegutamm.
10.5. baHK BnpaBe OTKa3aTbCA OT MpefocTaBfeHMs KpeauToB MOMHOCTBbIO WMAM YAacTUYHO W/WAM B MUCbMEHHON popme noTpeboBaTb
[OCPOYHOro MoralleHna CBA3aHHOW C npefocTaBneHveM KpegutoB 3apgomkeHHocTn KnumeHTta, w/unm  pactoprHyTs [loroeop
0 npepocTaBneHun KpeanTa B dopme «OBepapadT» B NOpAAKe, YCTaHOBIEHHOM 3aKoHoAaTenbcTBom PQ, B cnyyasx:
a) ecnn MHPopMauma WM [OKYMeHTbl, nognexaiwve npenctaBneHnio KnveHtom baHKy B COOTBETCTBMM unv B CBA3U C [JoroBopom
0 npepocTaBneHnn Kpeanuta B popme «OBepapadT», npeactaBneHbl KnneHToM HeCBOeBPEMEHHO, B HEMOIHOM O6beme, MM ecnn Takas
nHbopMaLMA 1 JOKYMEHTbI UNN UX YaCTb OKa3anncb HEAOCTOBEPHbIMU;
6) 3apepKu ucnonHeHusa KnveHTOM nobbIX ero fAeHexHblx 06sA3aTenbcTB nepef baHKoM, Kak npeaycMoTpeHHbix [loroBopom
0 npepocTaBneHnn Kpeanta B dopme «OBepapadT», Tak U BO3HUKLUKX MO N0ObIM APYrM CAeSIKaM UM OCHOBAHUAM,
B) HapyLweHusa KnneHTom gpyrux ycnosuii [Jorosopa o npefjoctaBneHnm kpeauta B popme «OBepapadt»;
r) ecnv B GUHAHCOBOM COCTOAHMY KnmeHTa npon3oLwnm n3meHeHu s, KOTopble Mo oLleHKe baHka MOryT noBAMsATb Ha CMOCOOHOCTb BbIMOJIHUTD
obn3aTenbcTBa no [Jorosopy o npefgoctaBneHmmn Kpeauta B dopme «OBepapadt»;
) BO36Y>XfieHVie YrONOBHOIO fieNa U/Wiv HacTyMIeHNe YrofoBHON OTBETCTBEHHOCTU KnneHTa;
€) Bo36y»KfeHnn aena o npusHaHum KnneHTa Heleecnoco6HbIM 60 OrpaHNUYEHHO AeeCnoCOOHbIM;
) HEMCNOMHEHUA/HeHaaeXallero NCnofHeHns KnueHTa nio6oro nHoro o6a3atenbcTBa no [loroBopy o NpefocTaBineHun Kpeguta B Gopme
«OBeppapadpT»;
3) B MHbIX CJTyYasnx, NpefyCcMOTPeHHbIX AeNCTBYIOWMM 3aKkoHodaTenbcTBoM Poccuiickon ®epepaumm.
[LloroBop o npepocTaBneHnn Kpeauta B dopme «OBepapadT» cuMTaeTcsa pacTOprHyTbIM CO AHA, Clefylolero 3a AHeM oTrnpaBku baHkom
KnuneHTy cooTBeTCTBYIOLErO NMMCbMEHHO YBeAOMIIEHUA (3aKa3HOro NcbMa € yBefomieHnem o BpyueHun Knnenty n/vnn CMC coobuyeHns).
10.6. baHK MMeeT NpaBoO HanpaBuUTb yBegoMneHve KnvmeHTy o gocpouyHom BocTpeboBaHun Kpenwnta. YBegomneHve baHka o JocpoyHOM
Bo3Bpate KpeanTa, ynnarte npoLeHTOB (MHbIX MnaTexen, npeAyCcMOTpeHHbIX [loroBopom o npefocTaBneHny Kpeauta B popme «OBepapadT»)
Bpyyaetca KnueHTy nmbo HanpaBniAeTca no nouTe 3akasHbiM MMCbMOM WM Tenerpammoi. KnueHT o6s3aH B TeueHre CpoKa, yka3aHHOro
B TpeboBaHMM baHKa, NoMHOCTbIO BepHYTb Kpeaut, ynnatutb NpoUEeHTbl 3a Nonb3oBaHne Kpeautom (MHble mnaTexu, NpeaycMOTPEHHbIe
[oroBopom o npegocTaBneHun Kpeanta B popme «OBepapadT»), a Takke Cymmy WTPadHON HEYCTONKN;
10.7. MNpwn HeBbinonHeHUN KnneHToM 06A3aHHOCTeN, NpefycMOTpeHHbIX N.10.6. O6Wwmx ycnoBuin NpepfocTaBneHns Kpeauta B dopme
«OBepapadT», KpeanTbl cunTaloTca NPoCpoYeHHbIMY;
10.8. baHk BnpaBe npeaocTaBnATb KnueHTy MHPopmaumio o cymme 1 faTe noralleHuna 3afonmxkeHHocTv no OBepapadTy NnocpeacTBOM:
10.8.1. Bbigauu Bbinucku no Cuety npu obpatleHnn KnveHta B baHk;
10.8.2. nepecbinku CMC-coobLieHunin no pacnopsxeHuto KnveHta B ciyyae, Koraa KnueHT 3akntounn [JoroBop o npefocTaBieHun yayrim
«CMC-nHpopmupoBaHue;
10.8.3. no TenedoHy KoHTaKT-LieHTpa, pa3mMelleHHoM Ha CaiiTe baHka.
10.9. BaHK BMpaBe MO pPELIEHMIO YMOHOMOYEHHOro opraHa 6e3 cornacua KnveHTa NpUOCTaHOBWTL AENCTBME pa3pelleHus Ha
BO3HVKHOBeHMe 1 Hanuumne KpeanTtos no CyeTy nnb6O OTMEHUTb 3TO pa3peLleHune, TO eCTb yMeHbWwnTb numnuT OBepapadTa Ao Hyna u/unm
[OCPOYHO B3bICKaTb CBA3aHHy ¢ OBepapadTamm 3afomKkeHHOCTb KnueHTa 6e3 ero yBegomieHna B ciyyasnx:
®  33fepXKu ncnosnHeHna KnveHTom nobbix ero feHexHbix 06a3aTenbcTs nepes baHkom;
e HapyuweHua KnmeHTom n/unm nuuamu, 3a AeCTBNA KOTOPbIX OH OTBeYaeT, ycnosuii [loroBopa o npefocTaBneHnn Kpegmta B Gopme
«OBepapadpT»;
e yXy[LWEHUA UKW YrPo3bl yXyALWEeHNA NnaTexecnocobHocTn KnmenTa;
e  yTpaTbl baHKOM goBepuA K Knnenty;
10.10. B cnyvae HapyweHusa KnmeHToM cpoka Bo3BpaTa niatexen no kpeaguty B dopme «OBepapadt», NpefycMoOTPeHHOro B YBeAOMIeHUN
06 MHAVBMAYaNbHbBIX YCNOBUAX KpeauToBaHnA/TapndHom nnaHe/Tapudax/3anasneHnmn-aHkete/3asaBneHnn, CTaBKa nnaTbl 3a NOfb30BaHME
NPOCPOYEHHON K BO3BPaTy CYMMOI OCHOBHOTIO Aofra yBennumaaeTca B 3 (Tpu) pasa.
10.11. B cnyvae HapyweHusa KnmeHTom cpoka Bo3BpaTa nnatexein no Kpegutam, npegycMoTpeHHoro YsegomseHrieMm o6 MHANBUAYanbHbIX
ycnoBusix KpepuToBaHusa/TapuoHbiM  nnaHom/Tapudamu/3ansneHnem-aHkeToln/3anBneHem KnueHT ynnaumBaeT bBaHKy wTpadHyto
HeyCTOWKY B pa3mMepe, ycTaHoBNeHHoM baHkoMm B Tapudax, Ae/iCTBYOWMNX Ha MOMEHT COBEPLUEHNA Onepaumii/oKasaHnsa ycnyr;
11. KnneHT 06s3aH:
11.1. obecneurBatb nononHeHne CyeTa JEHEXHbIMI CPEACTBAMMN B CPOKU U B CYMMaX, KOTOpble HeO6XOAMMbI 1 JOCTaTOUHbI A1A:
e  noraweHun Kaxgoro Kpeaunta He no3gHee okoH4YaHusi Cpoka KpeaunTa B popme «OBepapadps,
e ynnaThl MPOLIEHTOB 3a MOJSb30BaHMWe Bcemy uMewwmmuca Kpegutamm He nosgHee okoHuaHua Cpoka Kpeauta B dopme
«OBeppapadT no nepomy 13 Kpeantos, CPOK KOTOPOTO eLle He NpepBaH,
e  norauweHus Bcex KpeanToB 1 ynnatbl BCeX NPOLIEHTOB 3a NoJib30BaHUe BceMy Kpeautamu He No3gHee OKOHYAHMsA CPOKa, B TeUeHNe
KOTOPOro pa3pellaeTcs BO3HUKHOBEHME 1 Hannune KpegnTos no Cyety,
e  He3aMe[JITENbHOroO noraweHus Bcex KpeanToB M ynniaTbl NMPOLEHTOB 33 Mofib30BaHWe Bcemn Kpegutamu B cilyyae OTMEHBI



pa3pelueHna Ha BO3HUKHOBEHME 1 Hannune KpeaumTos.
®  He3ame[JITeNbHOrO CHMXeHNA CYMMbl 3al0JIXKEHHOCTY Mo noraleHuto KpeamTos o cymmbl Hooro Jlumuta OsepapadTa B criyyae
ero yMmeHbLUeHus,
e  ynnatbl BaHKy gpyrux npegycmoTpeHHbix Tapudamm nnaTexken 1 OCyLecTBEHNA UHbIX PAaCcYeTOB, NpedyCMOTPeHHbIX [Jorosopom

0 npepocTaBneHnn Kpeanta B dopme «OBepapadt»;
11.2. no Tpe6oBaHuio baHka coobliaTb nocneaHemy CBefeHUA, NpefocTaBnATb baHKy fOKYMeHTbI, a TakKe coBepLuaTb MHble AeNCTBUA,
HeobXxofuMMble Ans ocyulecTBneHns baHKOM OLEeHKM, NPOBEPOK 1N KOHTPONSA nnaTtexkecnocobHocTn KnneHTa.
12. Mnata 3a nonb3oBaHue TexHuyeckum OBepapadTom, HauncnseTca 1 ynnaumsaetca KnneHtom cornacHo ycnosuam TapudHoro MnaHa.
13. Mpwu norawweHnmn 3agomkeHHocTn KnneHTa B cooTBeTCTBUM C [loroBOpOM 0 NpeAocTaBneHun Kpeanta B dopme «OBepapadT»:
13.1. B nepByto ouepeb yrnaumsaeTcs wWrpadHasa HeyCcTolKa 3a HapyLUeHVe Cpoka BO3BpaTa niaTtexelt no kpeauty B dopme «Oepapadt»;
13.2. BO BTOpPYIO Ouepeb yniaunBaloTcA MPOCPOYeHHbIe MPOLEHTbI 3a NONb30BaHWe KpeanTom B popme «OBepapadT»;
13.3. B TpeTblo ouepepb ynnaunsBaeTcs NPOCPOUEeHHbIi OCHOBHOW AOT Mo KpeauTy B popme «OBepapad»;
13.4. B UeTBepTYyI0 OUYEepeAb YNNayMBaloTCA NPOLIEHTbI 3a MONIb30BaHNe KpeanTom B popme «OBepapadT»;
13.5. B nATYyI0 ouepeb ynnaunBaeTca OCHOBHOW AOAT MO KpeaunTy B dopme «OBepapadt»;
14. [lpy OTCYTCTBMM 33a[O/PKEHHOCTM MO MoraweHuio Bcex Kpeautos, KnveHT vmeeT npaBo [OCPOYHO PacToprHyTb [lorosop
0 npepocTaBneHnn Kpeguta B opme «OBepapadt», yBegomms 06 3Tom baHk 3a 5 paboumx AHel, opopMmB COOTBETCTBYIOLLEee 3aABneHne
B NPOW3BOJIbHON pOopMe 1 3aperncTpupoBaB ero B baHke.
15. BbaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble Ana KnveHTa NocnefCcTBYA, HaCTyNMBLLIME B pe3yNibTaTe HeCaHKLMOHMPOBAHHOIO
JocTyna TpeTbux nuy K uHpopmaumm o Cyetax, Kaptax, CpeactBax goctyna B cyiyyasx npefycMoTpeHHbix NpaBunamm ncnonb3oBaHMs
6aHKOBCKIX KapT AKB «BsaTka-6aHk» OAQO (MpunoxeHue 3 K [lorosopy).
16. B cnyuyae noraweHna cymm Kpegmtos npu nocpeactse Apyrnx 6aHKOB, Yepe3 nnaTeXkHble CUCTEeMbI, MNaTeXHble TePMUHanNbl, CUCTEMbI
NHTepHeT-nnaTexeln, a Takke yepe3 ApYyrMx NOCPeAHUKOB, BCE PUCKM, CBA3aHHbIE C 3afepKKOWM 3auyncieHna ynnayveHHbix KnneHtom
B KauecTBe Bo3BpaTa KpenToB AeHeXHbIX CPefCTB Ha KOPPECNOHAEHTCKMI cyeT 6aHKa, nexaT Ha KnueHTe. KnmeHT camocToAaTenbHO Hecet
pacxofbl, CBA3aHHbIE C YyNIaToM KOMUCCUI, yCTaHOBMIEHHDbIX 3a NepeyuncsieHe AeHeXHbIX CPeACTB YKa3aHHbIMY MOCPefHNKaMuU.
[lHeM ncnonHeHuns 06a3aTeNbCTB MO BHECEHMIO MaTeXel B COOTBETCTBMM € [loroBOpoM O npefocTaBneHmmn Kpeauta B dopme «Osepapadt»
CUYUTAETCA ieHb NOCTYMNNEHMA JeHEXHbIX CPeCTB Ha KOPPECNOHAEHTCKNI cyeT baHKa.



NMpunoxeHue N2 6

k [lozogopy o kKomnseKcHOM 6aHKOBCKOM
o6cnyxueaHuu usuyeckux nuy

6 AKb «BATKA-BAHK» OAO

0O6wume ycnosua npepocrasneHna yayru «CMC-unpopmmnpoBaHue no onepaymnam ¢ 6aHKOBCKMMN KapTammn»
B AKB «BaTka-6aHk» OAO
(manee — «O6wWwme ycnosus npepocraBnenuns ycnyrn «CMC-nipopmupoBaHue»)

1.1. Hactoswume O6wue ycnosus npegoctasneHusa ycaiyrn «CMC-uHoopmmpoBaHue», Taprdbl/TaprdHblii nnaH/3ansneHvie/3asBneHne-
aHKeTa npusHatotca [loroBopom o npepoctasneHnn ycnyrm «CMC-uHGopmmpoBaHme», ABAAIOTCA HeoTbeMiieMol uacTbio [orosopa
0 KOMMNEeKCHOM 6aHKOBCKOM 06CnymBaHUM GU3NYECKNX UL, onpeaensaoT Nopaaok npenocrasneHna ycnyrn «CMC-nHpopmMmmpoBaHme»
(nanee — Ycnyra).

1.2. Bce, uto He onpegeneHo [loroBopom o npefoctaBieHnn ycnyrn «CMC-MHPOpPMUpPOBaHME», PerynmpyeTcs 3akoHOAATeNIbCTBOM
Poccniickoii ®epepauum n 6aHKOBCKMMM NpaBUiaMu.

Horosop o npegpoctaBneHun ycnyrn «CMC-mHGOpMMpPOBaHME» CUMTAETCA 3aK/IIOYEHHbIM C MOMEHTa MPUHATUA baHKOM 3asaBneHusa oT
KnveHTta Ha nogknioyeHne Ycnyru.

Bce TepMUHbI, HanNMCcaHHbIEe C 3arnaBHON OYyKBbI, ONpeaesieHne KOTOPbIX HUXKE He MPUBOANTCSA, YNIOTPEOAAIOTCA B TOM Xe 3HaUeHNM, KoTopoe
6b1510 orosopeHo B [loroBope.

2. OBLUUE NOJIOKEHUA

2.1. baHK npepocTasnAeT KnveHTy YCiyry npy Hanvumm TEXHUYECKOW BO3MOXHOCTW, Hannumm y KnmeHTa oTkpbiToro CueTa, a Takke
cornaweHua mexxay baHkom 1 cootseTcTBytoLen OBCNyXMBatOLLe opraHM3aumen.

C MomeHTa 3aknioyeHnsa [orosopa o npegoctasneHnn ycnyrn «CMC-uHpopmuposaHme», baHk npegoctasnaet KnmeHty Ycnyry Tonbko Ha
oavH Homep TenedoHa cotoBol cBA3U KnneHTa, yKkasaHHbIN

B 3anABNieHMUN-aHKeTe/3anBneHnn KnueHra.

KnueHT nopTteBep)kpaer, uyTo Ha MOMEHT 3aKnoyeHus [oroBopa o npepoctaBneHum ycnyrn «CMC-uHbopmmpoBaHue» O3HaKOMIIeH
¢ Tapudamm baHka c lNpaBunamm npegocTaBneHUs U nosb3oBaHusA ycnyron «CMC-uHbopmrpoBaHue no onepaunsMm ¢ 6aHKOBCKAMU
KapTamu» n MHCcTpyKumen nonb3oatens ycnyru «CMC-uHoopmrpoBaHve No onepaumsam ¢ 6aHKOBCKAMI KapTamMuy.

MpaBuna npepoctaBneHns U nonb3osaHua yciyron «CMC-uHbopmMmnpoBaHe No onepaumsam ¢ 6aHKOBCKUMK KapTamuy» 1 UHCTpyKumA
nonb3osatens ycnyrn «CMC-nHpopmrpoBaHue no onepaumam ¢ 6aHKOBCKMMY KapTamu» Haxoautca Ha CaiTe baHka.

Otka3 KnueHTa oT Ycnyr BO3MOXeH Mo NUCbMEHHOMY 3asiB/IeHMI0, NepeaaHHoMy nuuHo B OtgeneHny baHka nm6o no 3BoHKY B KOHTaKT-
ueHTp baHka no TenedpoHam, pasmelyeHHbIM Ha CanTe baHka.

Ortka3s KnneHTa oT Ycnyru Bo3MOXeH TOSIbKO Npu 3ameHe Ha Ycnyry «E-mail-nHdopmmpoBaHue».

2.2. B Hactoswmx O6wmx ycnosuax npepocTtaBneHusa ycnyrm «CMC — uHPOpMUpOBaHME» WUCMONb3yTCA Cleaylolmne TepMUHbI
1 onpeaeneHus:
2.2.1. «Kaprta» — MexayHapofHas/-ble GaHKOBCKas/-ue KapTa/-bl COOTBeTCTBYOLle/ nnaTexHon cuctembl VISA wmnm MasterCard,

SMUTUPOBaHHasA/-ble bBaHKOM 1 NnepefaHHasn/-ble B Nofib3oBaHue KnneHTy;

2.2.2. «KnneHT» — duU3nyeckoe nuuo, Ha NMs KOTOPOro, BbinyLleHa KapTa, smutupoBaHHas baHkom.

2.2.3. «[lepkaTtenb KapTbi» — 370 ¢usmyeckoe nnLo, Ha NMA KOToporo BbinyweHa KapTa, smutupoBaHHaa baHkom, HO He ABRAlOLWeecA
Bnagenbuem Cyeta KapTbl.

2.2.4. «COTPYAHNK» — YNOJTHOMOYEHHbIV COTPYAHVK baHKa;

2.2.5. «CyeT» — TeKyLmin 6aHKOBCKMI CYeT, OTKPbITbI BaHKOM KnneHTy ana ocylecTBneHns onepaumi ¢ ucnonb3oaHnem KapTbl;

2.2.6. «Coo6weHne» — CMC-cooblieHne, Hanpasnsaemoe baHkom KnueHTy unu KnvueHnTom BaHKy B pamKkax npefoctaBneHua Ycnyru
nocpeacTBOM MOOWIIbHON CBA3Y;

2.2.7. «Mo6unbHbIN TenepoH» — TenedoHHbIN annapat, nogaepKusatoLwmnin nprem 1 nepegady CMC-cooblyeHnin;

2.2.8. «3aABneHMe» — TNUCbMEHHOe 3asABfeHMe KnmeHTa Ha MNOAK/YEHME, W3MeHeHVWe WM  OTKIoYeHne Yaiyrm nmbo
3aABneHne/3anBneHne- aHKeTa, coaepallee/-aa cornacve KnveHTa Ha NOAKMIOYEHVE, W3MEHEHME WX OTKIYeHne Yaiyru;
2.2.9. <Komuccma» — exemecayHas nnata 3a npegoctabneHne CoobeHnin 06 onepauymax no Cyety ¢ ncnonb3osaHvem KapTbl B pamkax
npegoctasneHna Ycnyru. Pasmep Komnccnn onpepensaetca gencrayiowmmu Tapudamm baHka;

2.2.10. <AKTUBHbIIN peXxum» — npepocraeneHne baHkom nioopmauunm (cornacHo n 2.4. MNpaBun nonb3oBaHUs) Mo 3anpocy, CAenaHHOMY
KnueHtom nocpenctsom otnpasku CoobuieHnsi ¢ MobunbHoro TenedoHa.

2.2.11. «[laccMBHbIN pexum» — npefoctasneHvie baHkom nHGopmauwmm (cornacHo n 2.5. NpaBun nonb3oBaHuA) 06 onepauuax no Cuety
c ncnonb3oBaHvem KapTbl nocpeactsom otrnpasku CoobuieHnst Ha Homep TenedoHa cotoBoi cBA3mM KnnexTa.

2.2.12. «YBegomneHune» — CMC-coobuieHune, Hanpasnsemoe baHkom Ha Homep TenedoHa coTtoBoi cBszu KnmeHTy 06 onepauusx,
COBEepLLEHHbIX C NCNOJIb30BaHeM KapTbl B pamKax NpefoctaBneHma Ycnyru.

2.2.13. UameHeHme Ycnyrm — nsmeHeHne Homepa tenedpoHa cotoBoii cBaA3u KnreHTa, K KOTOpoMy noAknoyeHa Ycnyra.

2.3. Yanyra npepoctaBnsieTca KnueHtam, sBnsawowmmuca Bragenbuamu MoOunbHbix TenedoHOB, onepaTopaMu KOTOPbIX ABAATCA
onepartopbl, 3aperncTprupoBaHHble Ha TeppuTopun PO 1 Tonbko no KapTam, Cpok AeCTBUA KOTOPbIX HE UCTEK.

2.4. Ycnyra focTynHa no OCHOBHOWM wm/unu pgononHutenbHol KapTte KnueHta. MogknioueHne K Ycnyre Heckonbknx Homepos TenedoHoB
COTOBOW CBA3U KnreHTa He BO3MOXHO.

2.5. K ogHon Kapte Knuenta/[epxatena Kaptbl moxeT ObiTb nopgkniodeHa Ycnyra «CMC-nHpopmupoBaHue» wn/unu ycnyra «E-mail-
NHGOPMMpPOBaHUE.

2.6. Ycnyra nogkntodaetca K Kaxgon Kapte Knnenta/[lepxatena KapTbl oTAenbHO — no 3aasneHunio KnuenTa.

2.7. B cnyuae ecnu KnueHTy BblgaHbl ABe 1 6onee KapTbl 1 K HUM NofKtoueHa Ycnyra, To Npu namMeHeHun Ycnyr K ogHol 13 Takux Kapt
Ycnyra aBTomaTnyeckn U3MeHAETCA Mo oCTanbHbIM KapTam KnneHTa.

2.8. B cnyyae ecnmn k Kapte [lepxkatena KapTbl nogkntoyeHa Ycnyra, To Npy nsmeHeHun Yanyru K Takon Kapte Ycnyra aBTomaTnyeckm



n3MeHsaeTcA No octanbHbiM KapTam [epxkaTtena KapTbl/KnneHTa, BblgaHHbIM BaHKoM.

2.9. B cnyuae, korga KnueHty BbigaHbl aBe 1 6onee KapTbl K ogHomy CueTy 1 Ycnyra nogkitoueHa TonbKo K ogHol KapTe, a no gpyrum Kaptam
310ro xe CyeTa He nogktoyeHbl Ycnyra u ycnyra «E-mail-uHdopmmpoBaHme», To baHk BnpaBe Mo pelleHnto YNnosIHOMOYEHHOrO opraHa
MCNonb30BaTh yKa3aHHbI B 3aaBneHn Homep TenedpoHa cOTOBON CBA3W, Kak KaHas CBA3M 41A HanpasfeHna YBegomneHnii ob onepaymsx,
COBEPLUEHHBIX C MCNOMNb30BaHMeM apyrnx KapT atoro »e CyeTa, K KOTOPbIM He MoAKtoyeHbl Yanyra v ycnyra «E-mail-uHpopmupoBaHmer.
2.10. B cniyyae, korpa y KnnerTta k Ycnyre «CMC- nHdopmMupoBaHue» noakntoueH Homep tenedpoHa cotoBol cBA3w, a KnueHT npy nognucaHum
3anBneHVs yKasbiBaeT B Hem MHoW Homep TenedoHa coToBoin cBA3W, To npenbigywuii Homep TenedoHa COTOBOW CBA3M CyMTaeTcs
N3MEHEHHbIM.

3 COAEPXKAHUE YCNIVTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe uHopmrpoBaHue KnveHTa o6 onepauunsax no CyeTy, COBEPLUEHHbIX C UCMONb30BaHKeM KapTbl,
a TaKXe Ha CHUXXeHVe pucKka NpoBeAeHNA HECAHKLMOHMPOBAHHbIX onepauuii ¢ UCnonb3oBaHnem KapTbl.

3.2. B pamkax npepoctaBneHus Ycnyru baHk, B aBTOMaTMUeCKOM pexume, a Takke Mo 3anpocy KnueHTta, HanpasnaeT uHdopmaumio
o [octynHom ocTatke 1 06 onepauusax no Cyety c ncnonb3oBaHuem KapTbl, a Takxke npouyio MHdopmaumio B Brae CoobLieHnid Ha
MobunbHbiln TenedoH KnueHta. TekctoBble dopmaTbl COOOLLEHWNI, NX 3HAUEHME 1 CMOCOObI OTMPABKU onucbiBaloTcA B Mpunoxernn Ne 1
Kk MpaBunam npegoctaBneHns 1 nonb3oBaHus ycnyro «CMC-uHbopmrpoBaHue no onepaumsam ¢ 6aHKOBCKUMY KapTamu».

3.3. B pamkax nonb3oBaHWA Ycayron KnveHT Ha OCHOBaHUWM 3anABNEHUA UMeeT BO3MOXKHOCTb MPOW3BECTW cheaylowue AencTBUA
B OTneneHunax baHka:

- nogknounTb Yenyry;

- U3MeHUTb NapameTpbl Ycnyru, a uMeHHo: Homep TenedoHa coToBolt cBA3n KnneHTa;

- OTKNIOUUTL YCnyry npw ycrnoBrmn 3ameHbl Ha ycnyry «E-mail — nundopmrposaHuer.

3.4. B pamKax nonb3oBaHunA Ycnyron B AKTUBHOM pexxume KnneHT umeet BO3MOXKHOCTb:

- nonyyatb nHdopmaLmio o loctynHom ocTtaTke 1 06 onepaymax ¢ Mcnonb3oBaHnem KapTbl;

- NonyyaTb MUHU-BBLINUCKY Nno CyeTy;

- 3abnokupoBatb KapTy;

- nonyyaTtb cBefeHMA o0 KapTax, B OTHOLIEHUN KOTOPbIX MpeAocTaBnsaeTca Ycnyra;

- nonyyatb CoobuieHns 06 owwmbKax.

3.5. B pamkax nonb3oBaHusa Ycnyroi B MaccuBHoM pexume KnveHT nonyuyaet CoobuieHns, npy nobomM U3MEHEHNM OCTaTKa AEHEXHbIX
CPeACTB Ha ero TeKyLem cyeTe, CiefyioLwmx TUMNoB:

— YBepomneHus ¢ iHpopMaLuein o loctynHom ocTaTke 1 06 onepauumsax no CUeTy ¢ ncnonb3oBaHuem KapTol;

— CoobLweHus ¢ Hpopmauwmein o locTynHom octaTke 1 06 onepauusax no Cuety 6e3 ncnonb3oBaHua KapTbl.

3.6. baHk He oTcbinaet CoobLeHmns No onepauuam, KoTopble 6binv nponsBegeHsbl no Cuety KnvenTta B neprog ¢ 00-00 yacos go 10-00 yacos
6e3 ncnonb3oBaHusa KapTbl (MonyyeHne HanuuHbIX AeHeXHbix cpenctB B OtgeneHun baHka, nmononHeHue cyeta B OTtgeneHun baHka,
6e3HannyHoe nononHeHne Cyeta U T.M.). [JaHHbIN NYHKT yTpaunBaeT CUy NPU HAIMYUU TEXHNYECKO BO3MOXHOCTM oTcbinatb CoobuyeHns
o onepauusm, KOTopble 6bin NporsseaeHbl no CueTy KnneHTa B nepuog ¢ 00-00 yacos go 10-00 yacoB 6e3 ucnonb3oBaHusA KapTbl.

3.7. baHk oTcbinaeT YBefjoMeHMA No onepaumam, KoTopble Obinv npon3BefeHsbl ¢ ucnonb3oaHnem KapTbl KnneHTta KpyrnocyTouHo.

3.8. Ecnn Ha momMeHT oTnpaBkn baHkom YBegomneHna MobunbHbli TenedpoH KnreHTta 6b11 OTKNIOYEH, HAXOAWIICA BHE 30HbI AENCTBUA CETU
onepaTtopa MobunbHoln cBasn munu 6ydep Bxogawmx CoobueHnin MobunbHoro TenedoHa Obin NepenosnHeH, To YBenomneHve OypeT
XxpaHutbcst B CMC-LeHTpe onepaTopa MOGUNBHOW CBA3M B TeUEHVE CPOKa, ONpeAesIEHHOro ornepaTopoM MOOUIbHOW CBA3U, Y MOXET ObiTb
[IOCTaBJ/IEHO B 3TOT CPOK Npw BKItoUeHUN MobunbHOro TenedoHa nnm BXOXAEHWs B 30HY CETU MOBUIIbLHOTO onepaTtopa.

3.9. YBepomneHusa nopfiexaT XpaHeHMo B COOTBeTCTByoLWen OO6CnyXmBalowen opraHu3auuy B TeyeHue CPOKa, YCTaHOBJIEHHOMO
3aKOHOAATENbCTBOM.

3.10. baHK He HeceT OTBETCTBEHHOCTU 3a AENCTBUA OnepaTopa COTOBOM CBA3M U MHbIX TPETbUX L.

3.11. B ciiyyvae nepesbinycka KapTbl, NOAKAIOUEHHON K Ycnyre, Ycnyra He npepbiBaeTca, B3MaHme Kommuccun 3a npefgoctasneHve Yenyrum
OCyLlecTBNAETCA B COOTBETCTBUU € Tapudpamm/TapudHbiM naaHomMm.

3.12. B cnyvae ecnu y KnueHTta nogknioueHa Ycnyra, a KapTta 3a6noknpoBaHa, To Npu npoBefeHun onepauuin KnneHToMm nocpeactsom
NHTepHeT 6aHka YBeaoMeHrA O COBepLIEeHHbIX onepaumsax no Cuety HanpaensATca baHkom B nopsake, NpefycCMOTPEHHOM HAaCTOALLMMNA
O6wumn ycnosuamMm npepoctaenerus ycnyru «CMC-uHGopmmnpoBaHmes.

4.NOPAAOK NOAKNIOYEHUA, OTKNIOYEHNA YCNYTU

4.1. MNopakntoueHne Ycnyrn npounsBoanTCA Npu oTKpbITun/ob6cnyxmnaHmm Cueta KnmeHTy Ha ocHoBaHUM 3aaBneHus, nopyyeHusa KnuneHta
3BOHKOM o TenedpoHy nnbo yepes baHkomar.
4.2, I3veHeHne n oTknoveHne Ycnyrn npomwssoagutca CotpyaHmkom B OtgeneHnn baHka Ha OCHOBaHWWM [OKYMEHTa, yAOCTOBEPALEro
NnYHocTb KnueHTa 1 3anBneHuns/3asBneHns-aHKeTbl IM60 No 3BOHKY B KOHTaKT-LeHTp, no TenledoHam, pa3melleHHbIM Ha CaiiTe baHKa.
4.3. /IameHeHve unu oTknoueHne Ycnyrn nponM3BoAUTCA He No3aHee cieaytolero pabouyero AHA co AHA Npuéma ot KnvueHTa 3aaBneHus.
4.4. Npw nogknoyeHnn nnm otknoveHnn Yenyrm CotpyaHuk baHka:

e KOHCynbTupyeT KnveHTa no nopaaKy NoAKNoUYeHNA, U3MEHEHUA, OTKIOYeHWA YCnyry, a TakKe nopafaKy npeaocTaBneHns Yanyru;

e npepocTaBnseT KnneHTy ans o3HaKoOMIEHWA MaKeT AOKYMEHTOB, HEOOXOAUMBIX AJiA MOAKIOUYEHNS, UBMEHEHUA U OTKIIOYEHUA

Yenyru (MpaBwuna, 3aasneHune, Tapudbl, MHCTpyKumio nonb3oBaTtena Ycnyru);
e  3anpawwuBaeTy KnveHTa napameTpbl MOAKIOYEHUA AN OTKIOYEHMA YTy, YKa3aHHble B 3aABNeHNY;
e  npuHMMaeT noAanucaHHoe KnueHTom 3asABneHuWe, NPOCTaBAAET Ha HeM COOTBETCTBYWOLME OTMETKW, BBOAWUT WHdOpMauuio,
yKa3zaHHy1o B 3aaBfieH1U, B MHGOPMaLMOHHYto cncteMy baHka.

4.5. B cnyyae yTpaTbl NoakmtoyeHHoro K Yaiyre MobunbHoro TenedoHa, SIM-kapTbl unm 6aHKoBCKo KapTbl, npegoctaBnexve Ycnyru no
KapTe/-am KnreHTta MoXeT 6blTb MPUOCTAHOBNIEHO Ha OCHOBaHWUK 3aaBneHust KnueHTa. B yKazaHHOM criyyae KnuneHT o6si3aH NpeaocTaBuTb
WHOW KaHan CBA3W ANA HanpasneHus YBefoMieHM 06 onepauusax, CoBepLUeHHbIX ¢ KapTol, uHaye obcnyxunsaHne KapTbl MOXeT ObITb
NPVOCTaHOBNEHO.
4.6. [Ina noBTOpHOro nofkntoyeHna Ycnyrun KnueHty Heobxogumo obpatutbea B OtaeneHune baHka ansa 3anonHeHUa HOBOro 3anaBrieHna Ana
noAaksnoyeHna Yanyru, no3BoHUTb B KOHTaKT-LeHTp baHka no TenedoHam, pasmelleHHbIM Ha CaitTe BbaHKa, unu nogknoumtb Ycnyry yepes
baHkomar.
4.7. Mpwv npeKpalLeHnn oKasaHua Ycnyru yaepxaHHaa Kommccra Bo3BpaTy He NMOAJIEXNT.



4.8. Ycniyra He MOAKIIOYAETCA B Cllyyae OTCYTCTBUA Ha CueTe AeHEXHbIX CPefiCTB A onnaTtbl Kommccnm.

Ycnyra MoxeT 6bITb OTKOUEHa Ha OCHOBaHWM 3anaBneHua KnreHTa, HO npu obsA3aTenbHON 3ameHe Ha ycnyry «E-mail-nHpopmmpoBaHues.
B cnyuae oTkasa KnueHTa ot Ycnyru 6e3 3ameHbl Ha yanyry «E-mail-nHpopmupoaHre» baHK BnpaBe NprocTaHOBUTL 06CnyKnBaHue KapTbl,
3abnoknpoBaTb KapTy B CBA3M C HEBO3MOXHOCTbIO BbINONHEHWA TpeboBaHMI 3aKoHoAaTeNnbCcTBa 06 ob6sA3aTenbHOM yBegomneHun KnneHtos
0 COBEpLUEHUN KaXKAO0WN onepauum € NCrnosnb3oBaHnem KapTbl.

5.N0OPAAOK B3UMAHUNA KOMUCCUI 3A NMPEAOCTABJIEHUE YCIIYTU

5.1. 3a npepocTaBneHune Ycnyru baHk B3umaet Komuccuio B cooTBeTCTBUM C AencTBytowmmn Tapudamu baHka nytem cnvucanma baHkom 6e3
OOMNOJSTHUTENIbHOr O/-bIX pacnopsXkeHuaA/-ni (3apaHee faHHbIN akuenT) eé cymmbl co CueTa KnneHTa.
5.2. Komuccums B3umaeTcs npy nonoXutenbHoM 6anaHce Ha CyeTe (OTCYTCTBMM 3a0/MKEHHOCTY NO KpeauTy B dopme «oBepapadpT» 1 npu
Hanuuumn Ha CyeTe CymMMbl, [OCTaTOYHOW Ana onnatbl Kommccum (YactmyHasa onnata Kommccum npy HepgocTaTke cpeactB Ha CueTe He
nposoanTcA).
5.3. Kommncena B3nmaeTca B ciegyowmnx ciyyanx:

e npwv noaknuyeHun Ycnyru (He3aBUCUMO OT KONIMYeCTBa OCTaBLUMXCA AHEeW TEKyLIero mecsua, B TeueHne KoTopbix Ycnyra byger

npefocTaBnATbLCA);

e  EXeMeCsUYHO B NepBblll pabounii feHb Kaxaoro KaneHAapHOoro Mmecsua (3a npefgocTasneHne Ycnyru B TeKyLlem mecsue).

6. MPOYUE YCJ10BUA

6.1. baHK Npun yCnoBMM CBOEBPEMEHHOTO 1 HaAneXallero YseomneHms KineHTa o COBEPLUEHHON onepauumn He HeceT OTBETCTBEHHOCTb 3a
NPUYMHEHHbIN KnneHTy yuwep6 B cnyyasx HeCaHKUMOHWPOBAHHOMO AOCTYNa CTOPOHHUX NnL, K nepeaaBaembim CoobuieHmAM n/wnu npm
nepepave CoobLeHNA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH [AOCTYNn CTOPOHHMX nul, B ciyyae HapyweHua Knuentom [MpaBun
ncnonb3oBaHnA 6aHKOBCKMX KapT AKB «BaTka-6aHk» OAO, a Takke 3a HemosyyeHne WM HeCBOEBPEMEHHOe nonyuyeHne YBeaoMeHui,
c pencreuamn Knnenta n/unm TpeTbmx nuy,.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YACTMYHOE HEUCMOJIHEHWE CBOMX 00f3aTeNnbCTB MO NpefoCTaBiAeHno YCnyru, ecnu
HeucnonHeHve ABNAETCA CleCTBUEM OOCTOATENBCTB HEMNPEOAONMMOW CUbl, B TOM YMC/E: HAaBOAHEHWS, NOXapa, 3eMIETPACEHNA U UHbIX
CTUXUNHBIX 6€ACTBUIA, HEMONAZKAX B IMHUAX CBA3U U COOEB CUCTEMDI, @ TaKXKe BOMHbI U BOEHHBIX 1eACTBUIA, aKTOB 1NV Ae/CTBUI OPraHoB
rocyfapcTBEHHON BNaCTU WM YNPaBNieHWs 1 NoObIX APYrx 06CTOATENbCTB, HAXOAALMXCA BHE pa3yMHOro KoHTponsa baHka.

6.3. Jllo6ble n3meHeHUA n/vnu gononHeHua B O6wme ycnosua npepgoctasnerns ycnyrn «CMC-nHpopmupoBaHme» n/vnu Tapndbl c MOMeHTa
BCTYMN/IEHUA VX B CUY PABHO PAcnpOCTPAHATCA Ha BCeX NOMb3yowmxca Yanyron KnveHToB, B TOM YMcie Ha TeX, KTO Hayan nonb3oBaTbca
Ycnyroi paHee faTbl BCTYMIeHVA COOTBETCTBYIOLLErO 3MEHEHNS B CUTY.



lMpunoxexue N° 7

k [lozogopy o kKomnseKcHOM 6aHKOBCKOM
o6cnyxueaHuu usuyeckux nuy

8 AKb «Bamka-6aHk» OAO

MpaBuna AVCTaHLMOHHOTO 06CNYKIBaHNA KNVNEHTOB Yepes IHTepHeT 6aHK

1. Hactosiwue MpaBuna ANCTaHUMOHHOTO obcnyXnBaHusA KnveHToB yepe3 UHTepHeT 6aHK (ganee — «HacTtosAwwme MpaBuna») sBnsioTcA
HeoTbemMfieMO 4acTbio [loroBopa W perynupytT B3aumMooTHoweHusA baHka u KnueHTa B CBA3M C AUCTaHUMOHHbIM OGaHKOBCKUM
obcnyxnBaHvem KnveHTa nocpeicTBOM aBTOMAT13UPOBAHHOW CUCTEMbI AUCTAHLMOHHOTO 06cnyXmBaHuA MHTepHeT GaHK.

2. [IoHATMA U TEPMUHDI, UCNONb3yeMble B HacToALmX [pasunax:

BpemeHHbII1 napoib — Maposib, NPeAoCcTaBneHHbIi BaHkom KnueHTy ana nepBoHavanbHoro Bxopa B VIHTepHeT 6GaHK, MO3BONALMIA
KnuneHty camoctoaTenbHo cdopmmpoBathb Maponb, N3BECTHbLIN TONbKO KnneHTy.

3anpoc — peiictBue KnueHTa, coBeplueHHoe yepe3 VIHTepHeT 6aHK, cofepalliee ero BonensbaBeHne 1 NopoxaatoLlee lopuanyeckmne
nocnencTBMs B pamkax Hactosiwero [loroBopa. 3anpoc, HanpasneHHbl KnveHTom uyepe3 WHTepHeT 6aHK, MMeeT iopuanyeckylo cuny
Hagnexalym o6pa3om oGOPMIEHHOIO MMCbMEHHOTO 3asBieHUs (nopyyeHns) KnueHTa.

JlormH — YyHuKanbHaa nociefoBaTeNbHOCTb UMGPOBbLIX CMMBONOB, NpucBavBaemas KnveHTy bBaHkom, no3sonawlas Npon3BecTy
NoeHTndukaumio KnmeHta B ycTaHOBReHHbIX [loroBopom ciyvasx. JIoruH, BBeAEeHHbII KnueHTOM npu npoxoxpaeHuu npouedypbl
NoeHTndukaumm, fonmxkeH cooTBeTCcTBOBaTh JIOrMHY, NpucBoeHHOMY KnuneHTy 1 copeprkalemyca B nHbopmaLmoHHon 6a3e baHka. JloruH
npuceBamBaeTca ncknoumtenbHo Knuenty. MNpepacrasutento KnuenTa (8 T.4. loBepeHHOMyY nuuy) JIorvH He npucBavBaeTca.

OpHopa30BbIli Naponb — Maposib, NMOCTYNalWMn Ha HOMep MobunbHoro TenedoHa KnveHTa, npegHasHauyeHHbIV AN OQHOKPATHOro
ucnonb3oBaHuA (Npuv Bxoae B IHTepHeT-6aHK, MOATBEPKAEHUN NaTeXa, a TAKXKE B VHbIX CNTyYasX, yCTaHOBEHHbIX baHKoM).

Maponb — u3BecTHasa Tonbko KnveHTy nocnepaoBaTenbHOCTb andaBUTHO-LUMGPOBLIX CYMMBOJIOB, CBA3aHHas C MPUCBOEHHbIM KnneHTy
JlornHom, no3sonstowan nponssect AyTeHTudrKaumio KnveHTa npu ncnonbsosaHumn KnmeHtom NHTepHeT 6aHKa.

3. baHk npepocTaBnAeT KnmeHTy yciyry AUCTaHLMOHHOMO JoCTyna K cBoum CueTam 1 6aHKOBCKMM YCnyram € UCMosib3oBaHeM MHTepHeT
6aHKa Npy HANMYUM TEXHNYECKO BO3MOMXHOCTU.

4. MNopkntoueHue ycnyrn iHTepHeT 6aHK npounssoanTca nocsne MpeHtudrkaumm n AyteHtndukaumm KnmeHnTa, a Takke BbipaxeHusa KnvneHTom
cornacma ¢ HacToAwmmuy NpaBmnamm NyTem COBepLUEHMA KOHKITIOAEHTHbIX AENCTBUA B COOTBETCTBUM C MHCTPYKUMAMHK Ha Calite baHKa.

5. Ina poctyna K VHTepHeT 6aHKy BaHk BblgaeT KnveHTy BpemeHHbI naponb 1 JTorvH. BpemeHHbIi Maponb MMEeeT OrpaHUUYEeHHbIN CPOK
[eCTBMA U NpeAHa3HauYeH NCKIYNTENbHO ANA NepBOHaYanbHOro Bxoaa B MIHTepHeT 6aHK 1 He MO3BONAET OCYLECTBAATb UHbIe onepaLumn
3a ncknouveHnem dopmrposaHua Knnerntom Mapona. Maponb dopmupyeTca KnumeHTomM CamMOCTOATENbHO NPU NEPBOM KCMONb30BaHUM
NHTepHeT H6aHKa. OfHopa30BbIvi Naponb popmupyetca baHkom npw nogave KnueHtom pacnopsxeHua B VHTepHeT 6aHKe 1 no3sonsaet
npomnssectn AyteHtndunkauymo Knuenta. NMopagok npumeHeHns OgHopasosoro napona anda uenen AyteHtudukauum KnveHta B MHTepHet
6aHKe onpegenseTca baHkom camocToaTenbHo.

6. KNnMeHT cornaluaeTcs C Tem, UTo Ucnonb3oBaHuve ero JlorvHa v MNaponsa AeBnaeTca Hagnexallen n goctatouHon oeHtueukauymen KnneHrta
1 NOATBEPXKAEHMEM NpaBa NPoBoANTb onepaumm no Cuetam KnveHTa, a TakxKe Nnonb30oBaTbca ApyrumMu ycnyramu VIHTepHeT GaHK.

7. OcHoBaHveMm Ans npefocTaBiaeHnsa ycyrn nposefeHus onepaumin no Cuetam KnmeHnta yepes IHTepHeT 6aHK ABNAETCA NONOXKNUTENbHAA
NoeHtndukauma n AyteHtndukauma Knuenra.

8. Ycnyra VIHTepHeT 6aHK NpefocTaBnseTcs B COoTBeTCTBUM ¢ Tapudamu. Mpu npoBeaeHnn onepaumin no Cyetam KnvueHta yepes iHTepHeT
6aHK npumeHaAoTca Tapudbl, AencTByloWMe Ha MOMEHT NpoBeAeHNa onepauun. CnncaHne cymm onepaumii U KOMUCCUIA 3a NpoBeaeHne
onepaun ocyulectenaetca baHkom co CuyeTa, C KOTOPOro OCYLUECTBAAETCA CNUCaHWe [EeHEeXHbIX CPeacTs no onepaumam. B cnyvae
npoBefeHnA onepauun B BanioTe, OTANYHOM OT BantoTbl CueTa, baHK npon3BoanT cnvcaHme (3auncieHre) cymmbl onepaumm no Kypcy baHka
Ha AaTy coBeplUeHnA onepaymm, yctaHoBeHHoMy baHKoM Ana AaHHOro BMAA BanOThl 1 TUNa onepauni.

9. MNpwu nonyyeHun ot KnreHTa 3anpoca Ha npoBefeHre onepauun no Cuety uepes MHTepHeT 6aHK, baHK ucnonHseT nopyyeHvie KnneHra He
nosfHee OAHOro paboyero AHs, CiedylolWero 3a AHem nonydyeHus ot KnveHTta nopyyenusa. Cnvcok Onepauuii, ocyLiecTBAsSEMbIX yepes
NHTepHeT 6aHK, onpefenseTca baHkom 1 foBoanTca o KnneHToB uepes MIHTepHeT 6aHK UM MHbIM CNOco60oM Mo ycmoTpeHuto baHka.

10. B cnyuae BbiABneHWA baHKoM Ha cTagum ucnonHeHusa 3anpoca KnueHTa owwnbOK u/vnm OTCYTCTBUA HEOOXOAMMbBIX PEKBU3UTOB
(BOKYMEHTOB), HECOOTBETCTBUA OnepaLun 3akoHoaaTenbcTBy Poccuiickon Oepepaunn, 6aHKOBCKMM npasunam nnbo ycnosuam [Joroopa,
3anpoc KnveHTa He WCMOMHAETCA OO MOMeHTa nonyyeHus baHkom oT KnmeHTa HeobGXoOMMbIX PeKBU3MTOB (AOKYMEHTOB) B nopsanke,
npegycmoTtpeHHom n. 3.7 [lorosopa.

11. B cnyyae Heobxoaumoctu, KnmeHT vmeeT npaBo obpatutbca B BaHK anAa nonydyeHus nmMCbMEHHOrO MOATBEPXKAEHWUA onepauumu,
nposefeHHON B IHTepHeT 6aHke.

12. KnneHT 06513aH CaMOCTOATENbHO OCYLLECTBAATb KOHTPOJIb UCNofHeHnA baHkom 3anpocos.

13. B cnyuyae ecnu onepaums B VIHTepHeT 6aHKe OCyLecTBAAETCA C ucnonb3oBaHnem OfHOPa3oBOro napons, Takme 3anpocbl KnveHTa
NCMONHAIOTCA NOC/Ie NONOXKNUTENbHbIX Pe3yNbTaToB NPOBepPKU cooTBeTcTBUA OfHOPa3oBoro napons, BBegeHHoro KnneHtom, nHdopmaumm,
cofepxallerica B 6a3e faHHbIx baHKa.

14. icnonb3yemble BO B3aMOOTHOLLEHUAX Mexay CTOpOHaMy JOKYMEHTbI B 3IEKTPOHHOW popMe, HanpaBneHHble KnveHTom B baHk uepe3
NHTepHeT 6aHK, mocne nonoXuTtenbHbiX pesynbTatoB peHTndukaumm n AyteHtudurkauum KnveHta B WHTepHeT GaHKe cuuTaioTcA
OTMpPaBAEeHHbIMU OT UMeHM KneHTa 1 NPU3HaloTCA PaBHbIMI COOTBETCTBYIOLWMM GYMaXHbIM fOKYMeHTaM, 3aBepeHHbIM COOCTBEHHOPYYHOM
noanucoto Knuenta (cumtaiotca nognvcaHHbiMu ACI) 1 NopoXaaloT aHalorvMyHble MM MpaBa U 06a3aHHOCT CTOPOH MO HacToALeMy
HoroBopy. [laHHble LOKYMEHTbI MOTYT CITY>KUTb AOKa3aTeNbCTBOM B CyAie MPY pa3peLleHm CNOPHbIX CUTYaLniA.

15. baHK vMeeT npaBo OrpaHMuUTb QYHKUMOHaNbHOCTL VHTepHeT GaHka Ana onpepeneHHbix KnueHtoB w/wnm rpynn KnveHToB no
cobcTBeHHOMY ycMoTpeHuto. MNpu 3Tom y baHKa oTcyTcTByeT 06A3aHHOCTb YBedOMUTb KnnmeHTa o BBeAEHUWN YKa3aHHbIX OrpaHUYeHUnin 1 nx
NPUYMHY.

16. baHK MMeeT NPaBo YCTAaHOBUTb, U3MEHUTb 1 OTMEHUTb MAaKCUMaJslbHble U MUHVIMaJIbHblE pa3mepbl NepeBoaoB B VIHTepHeT 6aHke.

17. KnueHT 0653aH NCKNIIOUYNTL BO3MOXKHOCTb MCMOMIb30BAaHUA UHBIMU NULAMN MOGUAbHOrO TenedoHa, HoMep KOTOPOro UCMosb3yeTca Ans
npenoctaBneHns ycnyru IHTepHeT 6aHkK.

18. KnveHT nopaTtBep)KaaeT, uyTo NpuHATbIN BaHkom uyepe3 VHTepHeT 6GaHK 3anpoc paccmaTpuriBaeTcs baHKOM Kak pacrnopsikeHue Ha
nposefeHne onepaumn no Cuetam KnveHTa, nosly4eHHOe HenocpeAcTBeHHO oT KnneHTta. baHK ncnonHaeT 3anpoc KnmeHTa B COOTBETCTBUM



C YCTAHOBJIEHHbIMY BHYTPMOGaHKOBCKMU NpoLeaypamu.

19. baHK nMeeT nNpaBo 6OKNPOBATh AOCTYN K VIHTEpHET 6aHKy B C/lyyae HEOLHOKPATHOro (OO Tpex pa3 BKIIUUTENbHO) HEKOPPEKTHOro
BBoga [Mapons.

20. B cnyuae ecnv Ha CueTe KnneHTa HeloCTaTOUYHO COOCTBEHHbIX AEHEXHbIX CPEACTB A OnnaThl KOMUCCUI 3a ycnyrun MiHTepHeT 6aHKa, baHk
MMeeT NPaBo He NCNONHATL 3anpoc KnueHTa.

21. baHk BrpaBe 6e3 0ObsACHEHWA NPUYMH OTKa3aTb KNneHTy B perncTpauum u/unv npeaocTaBneHnn Joctyna K IHTepHeT 6aHK.

22, KnueHT cornatiaeTca ¢ Tem, Yto baHK He HeceT OTBETCTBEHHOCTK:

A) 3a HecBoeBpeMeHHOe McnonHeHne 06sA3aTenbcT no [oroBopy, ecsin Takoe HenCnosiHeHre BbI3BaHO HACTyrneHnem Gopc-mMaxKopHbIX
06CTOATENBCTB, @ VUMEHHO CTUXUMHbIX GeACTBUIA, BOEHHbIX AEWCTBMI, 3ab6acTOBOK M T.M., MpY YCNOBWM, YTO AaHHble OOCTOATENbCTBA
HernocpeACcTBEHHO MOBAVANN Ha BbINOSHeHVe 06s3aTenbCcT No Jorosopy, 1 Npu ycnoBUM NpefoCcTaB/ieHrs CTOPOHOW, He BbIMOHMBLLEN
006A3aTeNbCTB, NOATBEPXKAAOLNX JOKYMEHTOB;

B) B cnyyae ykazaHuA KnueHTom B 3anpoce HEBEPHOro PeKBU3MTa MaTexa 1U/Wnm CyMMbl NaTexa, a Takxke no Cropam 1 pasHornacusam,
BO3HMKaOLWMM Mexay KnmeHToM 1 nonyyatensamMm nnatexa, eciim Cnopbl 1 pa3Horiacva He OTHOCATCA K NpefocTaBneHunio ycnyr NHTepHet
6aHKa;

B) 3a kakme-nnbo aBapuu, cbon unu nepebomn B 06CNYXKMBaHWM, CBA3AHHbIE C HapyleHUAMM B paboTe 06OpyAOBaHMA, CUCTEM NOAaun
3M1eKTPO3HEPrY U/VAN IMHWIA CBA3M UNN CceTell, KoTopble obecneunBatoT GyHKLMOHUPOBaHMe VIHTepHeT 6aHKa;

I 3a ywep6 v dakT pasrnaeHna 6aHKOBCKOW TalHbl, BO3HUKLUME BCEACTBUE AOMYCKa KNMEHTOM MHbIX ML, K UICMONIb30BaHMI0 KOMMNbIOTEPa,
MOGUSIbHOIO TenedoHa MK NHbIX TEXHUYECKMX CPefCTB, KOTOPble NCMOMb3yTcA KnueHTom ana nonyyeHus ycnyr MiHTepHeT 6aHKa;

[) 3a nocnepctBuA ncnonHeHus 3anpoca KnveHTa, nepegaHHoro B baHk ¢ mcnonb3oBaHvem VIHTepHeT 6aHKa, B TOM uucne, B Clydae
ncnonb3oBaHWA WHTepHeT 6aHKa HeyrnoNHOMOYeHHbIMU KnveHToM nuMuamu, ecny TakoBOe WCMOoJNib30BaHWe CTaro BO3MOXHbLIM MO
HebpPeXHOCTU UK ymblcny KnvmeHTa wny ero ynosHOMOYEHHOro nuua WM BCIEACTBUE HapylleHua TpeboBaHUn Mo MHOOPMaLUOHHOM
6e3onacHocTy Npu paboTe B IHTEPHET GaHKe.

E) KnmeHT nmeeT NpaBo CamMOCTOATENbHO BPEMEHHO 3ab/OKMPOBATh 1 BNOCIEACTBMU Pa3bioKMpoBaTb JOCTYN K VHTepHeT GaHKy npwu
obpauleHnn B KoHTakT-ueHTp mnu B OTtgeneHue baHka. BnokupoBka KnueHTom poctyna kK WHTepHeT 6GaHKy OCyLlecTBniAeTcs nocie
Hagnexauen MipeHtndurkaumm n AyteHtndurkaumm Knnenra.

23. KnneHT cornataetca ¢ Tem, uto baHk npepoctasnaeT ycnyru VIHTepHeT 6aHK [0 HaCTynneHNa cneayoLmnx coobITUit:

A) camocTosTenbHas 6110KMPOBKa KnueHTom ycnyru B COOTBETCTBUM ¢ Ni. «E» n.20 HacToAwwmx Npasun;

B) oTkntoueHus ot ycnyru baHkom ¢ npeaBapuTenbHbIM yBefomneHnem KnneHTta 06 oTknoueHny;

B) 3akpbiTrie CyeTa, C KOTOPOro CNNCHIBAETCA KOMUCCUA 3@ YCYry B COOTBETCTBUY C AelcTBYIOWMMN Tapudamu.

24, TonoxeHna HactoAwwmx MpaBun MMeT NPENMYLLECTBEHHYIO CUY MO OTHOLUEHUIO K MOMOXXEHMAM aHaforMyHbIX Pa3fenoB Apyrux
[OroBOpPOB, 3aKNoYeHHbIX Mexay KnueHtom n baHkom.

25. Ycnyra WHTepHeT 6aHK npepocTtaBnseTcsa B cooTBeTcTBUM € «MHCTpyKumen knmeHTa no VHTepHeT-6aHKy «BsATka-6aHk Online»»,
pa3melyeHHol Ha CalTe baHKa.



MNMpunoxexue N2 8

k [lozogopy o kKomnseKcHOM 6aHKOBCKOM
o6cnyxueaHuu usuyeckux nuy

8 AKb «Bamka-6aHk» OAO

MpaBuna npepocraBneHna Knuentam ycnyru «<CMC nopyyeHune»
B AKB «BaTka-6aHk» OAO

1.1. Hactoawwe MpaBuna npegoctasnexusa Knuerntam ycnyrum «CMC nopyuyerune» B AKB «BsiTka-6aHk» OAO (panee no Tekcty — [lNpaBuna),
Tapudbl/TapudHblii NnaH/3ansneHne o noakmodeHun yatyrn «CMC nopyuyeHme» 1 KOMMeKcHoe 6aHKOBCKOe 0BCNyKMBaHUE NPU3HAOTCA
LloroBopom o npepoctaBneHun ycnyru «CMC nopyuyeHue» 1 ABAAIOTCA HEOTbEMIEMOI YacTbio [loroBopa O KOMMIeKCHOM 6aHKOBCKOM
obcnyxnBaHUn GU3MYeCKmX nuu,.

1.2. Bce, uto He onpegeneHo [loroBopom o npegoctasneHun ycnyrn «CMC nopyueHuney, perynupyeTca 3akoHodaTenbCTBoMm Poccuickon
Qepepauun 1 6AHKOBCKMMM NpaBUiaMu.

Horosop o npegoctaBneHun yanyru «CMC nopyyeHne» cuMTaeTca 3aKNloYeHHbIM C MOMeHTa NpPUHATUA baHKom oT KnreHTa 3asBneHuA Ha
nopkntoyeHune ycyrum «CMC nopydeHue» 1 KOMaeKkcHoe 6aHKOBCKOe 06CyKBaHMe.,

2.06LLUE NOJIOXEHUA

2.1. baHk npepoctasndaet KnueHty ycnyry «CMC nopyyeHune» npu HaIMUYUN TEXHUYECKON BO3MOXXHOCTM, Hannuumn y KnneHta OTKpbITOro
Cuera.

C momeHTa 3akntoyeHna [lorosopa o npepoctasneHumn ycnyrn «CMC nopyyenmne» bank npegoctaenaet ycnyry «CMC nopyyeHve» Ha Homep
MobunbHoro TenedoHa KnmeHTa, ykasaHHOro B 3asBfieHUM O nogknouveHun ycayrn «CMC nopyuyeHme» U KoMmmiekcHoe 6GaHKOBCKoe
obcnyxnBaHme.

KnueHT noaTBep»KAaeT, UTO Ha MOMEHT 3aknioveHunsa [loroBopa o npegoctasneHnn ycnyrn «CMC nopyyeHme» o3HakomneH ¢ Pykosoactsom
nonb3oBatens ycnyron «CMC nopyueHue», Tapudamm baHka. PykoBoacteo nonb3sosatens Yanyrm Haxogutca Ha Calite baHka.

2.2, B lNpaBunax ncnonb3yloTca cegyiowme TepMUHbI 1 onpeaeneHuns:

Mo6unbHbIli TenedpoH — TenedoHHbIN annapart, noaaepxmeaowmini npuem n nepegadvy CMC-nopyyeHuin.

Yenyra — ycnyra «CMC nopyyeHue», npegoctaBnsaemasn KnneHtam B cootBeTCTBUM C [paBrnamu.

Maponb goctyna K Ycnyre — 370 Naposib, KOTOPbIV ycTaHaBnvBaeTca baHkom mn ncnonbsyetca B CMC-coobuieHnax ana MpeHtudurkauum
KnueHTa.

2.3. Ycnyra npepoctaBnsieTcs KnueHtam, spnsawowmmuca Brnagenbuamu MobusnbHbix TenedoHOB, onepaTopaMu KOTOPbIX ABAATCA
onepaTtopbl, 3aperncTprupoBaHHble Ha TeppuTopun Poccuickon Oepepaumm.

2.4. MopknioyeHwue K Ycnyre no ogHoMy 3asBrieHuto o nogkntodeHnmn yanyrm «CMC nopyyeHre» 1 KOMNneKkcHoe 6aHKOBCKOe 06cny»KnBaHme
HeckonbKnx Homepos TenehoHOB COTOBOI CBA3U HE BO3MOXKHO.

3. COOEPKAHUE YCNYTU

3.1. baHK Ha NnaTHOW OCHOBe, COrNacHO yTBepPXAeHHbIM Tapudam baHka, 1 ¢ yuetom HacToawwmx MNpasun, npegoctaBnsaeT KnneHty Ycnyru
K TEKYLUMM cYeTam, B T.Y. C UCMOSIb30BaHNEM MeXAYHapPOAHbIX 6aHKOBCKMX KapT (danee — «CyeT») C MCNONb30BaHMEM MOOUNIBHON CBA3N
yepe3 CMC-coobueHus (ganee — CMC nopyueHue).

Ycnyra npefocTaBnseTca K TeKyLWwmm cuetam Granyecknx nud.

3.2. Mnatexu ¢ nomoublo Yciyrn mMoryT GbiTb aapecoBaHbl Kak MmosiyyaTensam miaTexeil, CMMCOK KOTopbiX onpegeneH B PykoBoactse
nonb3oBatena ycnyron «CMC nopyuyeHue» (Ha MHOPMaLIMOHHbIX CTeHAax, Ha CaliTe baHKa), Tak 1 B aApec MHbIX MoJslyyaTenei nnaTexei no
peKBu3nTam, NpefocTaBneHHbIM KnneHTom.

3.3. Bce nnatexu B agpec nonyyatenen nnatexer (aanee — «Mnatex») ocywecranatTca B Bantote PO 1 no Cyetam, OTKpbITbIM B BantoTe PO.
3.4. Onnata [Mnatexen OCyWecTBNAETCA C TeKywMX cyeToB ¢uanuyeckux nuu. baHK dopmumpyeT nnatexHoe nopyuyeHue He nosfHee
cnegytoulero pabouero gHa nocne noctynnenma CMC nopyyeHus ot Knmenta.

3.5. baHK B pamKax Yciyrv ocyLiecTBAsieT nepeBos no nHuumatuee KnueHta, nocpeacrsom MobunbHol cessu yepes CMC nopyyeHuns, CyMmbl
Mnatexen co Cyeta KnueHTa B NOMb3y NosyyaTena nnatexxen.

3.6. [pegycmoTpeHHble MpaBunammn onepaumy COBEPLUAIOTCA MPU YCIIOBUN MPOBEAEHUA MX C YYETOM AOMNYCTUMOCTA B COOTBETCTBUM
C TpeboBaHMAMYN AeNCTBYIOLWEro 3aKoHOAaTeNbCTBa M HacToAwMMU MMpaBunamu, Npyu HanuumMm Ha cyete KnmeHTa AeHeXHbIX CpedcTs
B 06beme, 4OCTAaTOUHOM ANiA NpoBefeHus MNnaTexa 1 B3MMaHUA NnaTbl 3a NpefoCTaBeHHyio Ycnyry.

3.7. lNpn HepgocTaTKe AEHEXHbIX CPeAcTB MM Ux oTcyTcTBUM Ha CueTe KnueHTta gna onnatbl lNnatexa v nnatbl 3a YCnyry, nonHasa wau
YacTnyHas onnata AOKYMEHTOB He MPON3BOAUTCA.

3.8. Mpwn otnpaske CMC nopyueHuna baHKy, B cnyyae HefocTaTKa AeHEXHbIX CPeACTB UM MX OTCYTCTBUM AnA onnatbl MNnaTtexa v nnatbl 3a
Ycnyry, onnata QOKYMEHTOB He Mpou3BoauTcsa M KnueHty Ha cnegyiowmii 6aHKoBCKu paboumin aeHb baHkom otnpasnsetca CMC-
yBefjoMsieHNe onpeaeneHHoro ¢opmara, ykasaHHoro B PykoBogctae nonb3oBatens ycnyron «CMC nopyyeHune». [ocne nonosnHeHns cyeta,
KnueHT gonmxeH BHoBb oTnpaBuTb CMC nopyueHmne baHky Ha onnaty Mnatexa.

3.9. B cnyvae ecnu nocne otnpasku CMC nopyyeHus baHky Ha onnaty MnaTtexa He npuLwnio yBeaomneHve o NpuHATUM baHkom TpeboBaHuA
K ucnoniHeHuto, KnmeHT 06a3aH yTouHMTb cTaTyc nepesofa B baHke. Tonbko nocne cornacoBaHua ¢ baHkom KnveHT moxeT oTnpaBuTb
nostopHoe CMC nopyueHue Ha onnaty [natexa.

3.10. MopyuyeHunsa KnueHta nepepatotcs U npuHumaiotca baHkom B Buge CMC nopyuyeHuin 6e3 mMx nocnefyroLllero npeacraBneHus Ha
6ymaxkHom HocuTene. MonyyeHne BbaHkom nopyuyeHuin B Buge CMC nopydeHuin, Hanpaensembix ¢ Homepa MobunbHoro TenedoHa,
yKa3aHHOro B 3asABfeHUU O npefocTtaBneHnmn ycnyrm «CMC nopyyeHue» n KomnnekcHoe 6aHKOBCKOe 06CsyKMBaHMe, paccMaTprBaeTCa
BaHkoM Kak nonyyeHne pacnopsKeHni HeNoCpeACTBEHHO OT KnveHTa.

3.11. Otnpaeka KnneHtom B baHvk nopyueHun B Buae CMC nopyyeHun onnaumsaetca KNnnMeHTOM CaMOCTOATENIbHO B paMKax AOroBopa
C onepaTopom Mo6UNbHON CBA3M.

3.12. CTOpOHbI NPU3HAIOT B KaUYeCTBe efiMHON LWKarbl BpeMeHn npu pabote ¢ ycnyron «CMC nopyyeHune» mectHoe Bpems. KOHTPONbHbIM
ABMAETCA BPEMA CUCTEMHbIX YacoB annapaTtHbiX cpefcTB baHka. CTOPOHbI YCTaHOBWAW, YTO MOMEHTOM MonyvyeHna baHKom mopyyeHuA
Knuenta B Bnae CMC nopyueHus, ABNAETCA TeKyllee Bpema Mo CUCTeMHbIM Yyacam baHka B MOMEHT nomelieHna MHPopmMaumy B apxms



BXOAALMNX COOOLLEHWNIA.

3.13. VicnonHeHwne baHkom nopyueHuin KnvueHTa, ocyulectensetcs B paboyee Bpemsi baHka, npu 3Tom pabourmm gHAMYU BaHKa cuutaioTca gHn
C MOHeAeNbHMKa NO NATHULY, He BKIOYasA BbIXOAHbIE U Mpa3gHNYHble. HeMCnonHeHHble B yKa3aHHbI MPOMEXYTOK BPEMEHW pacnopaKeHna
KnueHTa, nognexat NcnosiHeHnto B bnmkaniumin pabounii AeHb baHka.

3.14. B clyyae BO3HVMKHOBEHUA O6CTOATENLCTB HEMPEOLONIMMOW CUJIbl, K KOTOPbIM OTHOCATCA CTUXUHble BGeACcTBUA, aBapun, Nnoxapbl,
MaccoBble 6GecnopsafKky, 3abacToBKW, PEeBONIOUMYM, BOEHHble AelCTBUA, MPOTUBOMpPaBHble AEWCTBUSA TPETbUX UL, BCTYTJIEHUE B CUNY
3aKOHOAATENbHbIX aKTOB, MPABUTENIbCTBEHHbIX MOCTAHOBMAEHUIA W PACMOPAXEHUA rOCyAapPCTBEHHbIX OPraHoB, MPAMO WM KOCBEHHO
3anpeLanLux Un NpenATCTBYOWMX ocyliecTBieHnio CTopoHamm cBovxX GYHKUMIA Mo HacToAwwmM MNpaBuniam, 1 HbIX 06CTOATENbCTB, He
3aBUCALMX OT BoneusbasneHus CTopoH, CTopoHbl No HacToAwmMM MpaBrnam 0CcBOBOXKAAOTCA OT OTBETCTBEHHOCTY 3@ HEUCMOJTHEHUE UMK
HeHaJexallee NCNoJHEHMWE B3ATbIX Ha cebs 0653aTeNbCTB.

3.15. B cniyyae otnpaskn CMC nopyueHms baHky Ha onnaty ycnyru B nepuog ¢ 18-00 fo 24-00, baHk ocTaBnseT 3a cob6oi NpaBo NPUHATb
K ncnonHeHmio CMC nopyuyeHve KnuveHTa Ha crnepyoowmini paboumnin feHb, COOTBETCTBEHHO onJiaTa AOKYMeHTa, cornacHo [pasunam,
NPOW3BOAUTCA Ha crepytowwmnin pabounii aeHb baHka.

3.16. MakcMmanbHasa cymma, oTnpasiAemasn B agpec ofAHOro nonyyatens nnatexken ogHum CMC nopyyeHvem (Ha cueTa, OTKpbITble B ApYrnX
KpeauTHbIX opraHm3aumsax), He moxeT 6biTb 6onee 15000 py6neit. MakcumanbHaa Cymma, OoTrpaBnfeMas B agpec OAHOro nony4yatens
nnatexei, Kotopbli obcnyxunsaetrca B baHke, ogHum CMC nopyyeHuem (BHYTprOGaHKOBCKOe nepeuncriieHne), He MoxeT ObiTb HGonee
100000 py6nern.

3.17. MakcrmasnbHOe KONM4ecTBO MniaTexeil B agpec ofHoro nonyyartens KnueHTom He 6onee oIHOro niaTexa B AeHb.

3.18. B cnyyae ecnu k Cuety KapTbl KnneHTa yctaHoBneH PacxogHbin numunT, baHk B pamkax Ycnyrn ocywectBnsaeT n3meHeHne pasmepa
PacxofnHoro numuTa no nHuumatnee KnmeHta nocpenctsom mobusnbHow ceasu yepes CMC nopyuyeHus.

CMC nopyueHue 06A3aTeNbHO JOMIXKHO COAEPXaTb »Kenaemblii pa3mep PacxogHoro numura.

Mpy HeobxopumocTn KnueHTa u3MeHATb pa3mep PacXxogHOro NUMKTA, YCTaHOBMEHHOro K pasHbiM CyeTam, TO K Kaxgomy CueTty
MOAMNMCbIBAETCA OTAENbHOE 3anB/ieHre 0 npefocTasneHnmn yayrn «CMC nopyyeHune» 1 KomnnekcHoe 6aHKOBCKOe 00y KMBaHMe.

baHK BnpaBe He yBennumsaTb pa3mep PacxogHOro nMmmTa Ao Xenaemoro pasmepa PacxogHOro nMmmuTa Ha OCHOBaHUAX, NPeAyCMOTPEHHbIX
a63.15 n.2 u/vnn n.3.4 lorosopa 06 yCTaHOBIEHN KPEAUTHOTO NMMMITA.

Ecnn pasmep xenaemoro PacxogHoro numuTa npesbiwaeT pasmep JlIumuta 3agomKeHHOCTW, OnpefeneHHbll Ha MOMEHT YCTaHOBJIEHNA
baHkom PacxopgHoro numuta, TO BbaHK ycTtaHaBnuBaeT PacxofgHbli NMMUT, paBHbI KpedWTHOMY NUMUTY, onpedefieHHOMY Ha MOMEHT
ycTtaHoBneHusa bankom PacxogHoro numuta Kk Cuety KapTtbl KnneHTa.

4.MPABA U OBA3AHHOCTU CTOPOH

4.1. OTBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOJNIHEHME WM HeHafnexallee BbINONHEHME 06A3aTenbCcTB MO HactoAwwmM [paBunam, BrvHOBHas CTOpoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOWUM 3aKoHogaTenbcTBoM Poccuninckon Qegepauun.

4.2. baHK 06na3yeTCA:

4.2.1. MprHUMaTb K UCNONHEHMI0 MOCTynuBLMe oT KnueHTa nopyyeHns, odopmieHHble 1 nepeaaHHble B baHk B cootBeTcTBUM € MpaBunamn
n PykoBoacTBoM nonb3osartens ycnyromn «CMC nopyueHue».

4.2.2. He ncnonHaTb noctynuelive ot KnveHta nopyyeHns, opopmieHHble ¢ HapylleHnem Tpe6oBaHWiA AeCTBYIOWEro 3aKOHOAATENbCTBA
Poccuniickoi Oepepaumm, HopMaTUMBHbIX AOKYMeHTOB BbaHka Poccun n Hactoawwmx Mpasun, PykoBoactea nonb3oBatena ycnyron «CMC
nopyuexue» 1 [lorosopa.

4.2.3. Mo TpeboBaHMO KnueHTa B TeuyeHue ABYX pabouvix AHeN C MOMEHTa Mofjauun 3asaBneHus, NpefocTaBuTb KnneHTy KBUTaHUMK o6
onnayeHHbIx ycnyrax. [naTta 3a npefocTaBneHre KBUTaHUMIA B3MMaeTcs cornacHo Tapudam baHka.

4.3. baHK nmeeT NpaBo:

4.3.1. o pelleHnto YNOTHOMOYEHHOIO OpraHa NpeKkpaTUTb NpefocTaBieHre YCnyru B cyyae HapylweHua KnmeHTom cBoux 06a3aTenbCTs,
MPVIHATbIX B COOTBeTCTBMU C lNpaBunamu, 6e3 yBegomneHus KnveHTa, uyto He BrieyeT 3a cob6oi npekpalleHre oba3aTenbcTs KnueHTta no
Bo3MelleHuio baHKy nnaTbl 3a npeAocTaBneHne Ycnyri, BO3HUKLLEN No AaTy NpeKpalleHna npeaocTaBneHuns Ycnyri.

4.3.2. [peKpaTTb NpeaocTaBfieHne YCnyrn 1 coBeplueHne onepauuii, npeaycMoTpeHHbix Mpasunamu, ¢ HanpaeneHnem Ha Mo6ubHbIN
TenedoH KnvmeHTa cOOTBETCTBYIOLLErO YBEeAOMSIEHMS, B CJlyyae HEAOCTaTOYHOCTM CPeACTB Ha cyeTe KnmMeHTa Ha MOMEHT CMCaHWA NnaThl,
yKa3aHHOW B HacToAwWwmx [MpaBunax, 4O NONHOrO ee noratlleHuns.

4.3.3. OtkasaTb KnuneHty B npueme ot Hero CMC nopyyeHus Ha npoBegeHue onepaummn no cyety KnueHTa B ciyyasx, yCTaHOBMIEHHbIMU
Mpasunamun.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTocnocobHocTb 060pyf0BaHNUA 1 MPOrPaMMHBIX CPeACTB TPETbYX JIML, MOBMeKLWe 3a CO60 HeBO3MOXHOCTb AocTyna KnneHTa
K monyyeHuto Ycnyr nocpefacTBOM MOOWIIBHOW CBA3W M BO3HUKILME B pe3ynbTaTe 3aflepXKKM B OCYLLEeCTBEeHUW nnatexen KnveHta wunm
nonyyeHnn NHPOPMaLIMIOHHbIX 1 PacYeTHbIX Ycnyr.

4.4.2. MNocneacTsna UCMONHEHUA nopyyeHus KnveHTa, nepegaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykasaHHOro B 3asaBfieHUN
o npegoctaBneHun ycnyru «CMC nopydyeHue» u KomniekcHoe GaHKOBCKOe 06CnyXMBaHME, B TOM Uuciie B Clyyae MCMONb30BaHUsA
MobunbHoro TenedoHa KnmeHTa HeynonHOMOYEHHbIM JINLIOM.

4.4.3. Ywep6, BO3HMKLWINI BCIEACTBME YTPaThl Uiy nepepaum KnneHtom cobctBeHHoro MobunbHoro TenedoHa, Maponsa goctyna K Ycnyre,
BHE 3aBUCMMOCTY OT NPUYNH, HEYNOTHOMOYEHHbIM NNLIAM.

4.4.4. YperynupoBaHue npeteH3nn KnueHTa C nonyvyatenAmu nnatexen ykasaHHbiMy B PykoBopcTtBe nonb3osatena ycnyrom «CMC
nopyyeHre» M WHbIMM MOJyyaTeNsAMn MnaTexeln, PEKBMU3UTbI, KOTOPbIX NpeacTaBfieHbl KnveHTom, no Bomnpocam HeobOCHOBAHHOro
nepeyncieHnsa AeHexHbIX CPeACcTB Ha NX cyeTa Nno BuHe KnneHTa.

4.4.5. Yuepb n ¢akT pasrnaweHna 6aHKOBCKONM TaliHbl, BO3HMKLUME BCEACTBME AoMycka KnmeHTOM TpeTbux NvL K UCMONb30BaHUIO
MobunbHoro TenedoHa, HoMep KOTOPOro yKasaH B 3asiBneHun o npegoctaBneHnn yaiyrn «CMC nopyyeHve» 1 KoMnnekcHoe 6aHKOBCKoe
obcnyxrBaHme.

4.4.6. Bo3moXHble HapyLLleHUs KOHVAEHUMANbHOCTM NepeaaBaeMoi MHGOPMaLIMK B CETAX MOOUTbHOW CBA3N.

4.5. KnneHT 06a3yeTcs:

4.5.1. CobniopaTtb ycnosusa npegoctasneHnsa bankom Yenyru.

4.5.2. YnnaumsaTtb baHKy nnatbl, B TOM 4Mcie BO3HMKWME [O AaTbl NpeKkpalleHna npeaocTaBneHna Ycnyru, 3a npegoctaeneHve Yayrm
B nopAzKe U pasmepe, ycTaHoBneHHbIMM Mpasunamu n Tapudamm baHka.

4.5.3. CamoCTOATENbHO YperynMpoBaTb NpeTeH3nu C yKasaHHbiMK B PykoBoncTBe nonb3oBaTensa ycnyron «CMC nopyyeHue» U UHbIMA



nosyyaTenAaMmn nnatexken, PeKBM3NTbI, KOTOPbIX NpefcTaBfieHbl KnMeHToM No Bonpocam He060CHOBAHHOMO MepeyncneHna nnaTexen B nx
agpec.

4.5.4. CamocToATeNbHO obecneunBaTh 3aWmTy ceoero MobunbHoro TenedoHa, HOMep KOTOPOro yKa3aH B 3asBfeHUN O NpeAoCTaBieHN
ycnyru «CMC nHdopmmnposaHme», OT HeCaHKLIMOHMPOBAHHOIO JOCTYyNa (MCNob30BaHUA) TPETbUX JINLL Y BUPYCHbIX aTak.

4.5.5. CamocTosATenbHO obecneynBath 3awmTy Maponsa goctyna K Ycnyre, KOTOpblid YKa3aH B 3asiBRneHWM Ha nopaknodeHune ycnyrm CMC
nopyuyeHvie 1 KOMMIEKCHOe 6aHKOBCKOe 00CNy»KBaHWe, OT HeCaHKLIMOHMPOBAHHOIO [OCTYMa (MCNONb30BaHWA) TPETbUX JINL.

4.5.6. [pu n3meHeHNn HoMepa MObWIbHOTO TenedoHa NpeacTaBnTb baHKy 3asBneHMe Ha U3MeHeHNe Homepa MobunbHoro TenedoHa.
4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpP’)KaHMe 3anpocoB 1 MOPYyYeHUn, nepepaHHbix B baHk ¢ Homepa MobunbHoro TenedoHa
KnueHnta.

4.6. KnueHT meeT Npaso:

4.6.1. B cnyyae BO3HMKHOBEHUA y KnneHTa NpeTeH3niA, CBA3aHHbIX C MPUHATAEM UMW HEMPUHATEM U/UNWN UCNIONTHEHVEM WU HENCMOTHEHNEM
3anpoca u/vnm nopyyeHus, HanpasuTb B baHK MOTMBMPOBaHHY0 NMUCbMEHHYIO0 MpeTeHsuio. baHK paccmaTtpurBaeT npeTeHsun KnneHtos
B TeYeHMe OAHOro mecsAua C AaTbl NOAyYeHMA npeTeH3uun. [Py HEeBO3MOXHOCTM paspelleHVa pa3HOriacuMm Cnopbl paccmaTpuBsaloTca
B YCTAHOBJIEHHOM 3aKOHOM nopagke.

4.6.2. MonyyaTb oT baHKa KONWM NNaTeXHbIX AOKYMEHTOB Ha OyMaXXHOM HocuTese No ornepaLuaAM, CBA3aHHbIM C NepeyncsieHneM nnaTexen
B agpec nosnyyatenen nnatexen, ykasaHHboix B PykosogcTtse nonb3osatena yaiyron «CMC nopyyeHue» 1 MHbIMK nonyyaTenamm nnaTtexen,
PeKBU3UTbI, KOTOPbIX NpefCcTaBneHbl KnneHTom, B cOOTBETCTBUM C Tapndamu baHka.

5. NOPAAOK NOAKNIOYEHUA, OTKNTIOYEHNA YCNYTU

5.1. MopknioyeHne Ycnyrn Npou3BOAUTCA Ha OCHOBaHMM 3asBnieHMA O npefocTtaBneHumn ycaiyrn «CMC nopyuyeHve» U KOMMIEKCHoe
6aHKOBCKOE 06CnyKMnBaHue.

N3meHeHne n oTknoyeHune Ycnyru nponssoautca CotpyaHmukom B OtaeneHnn baHka Ha OCHOBaHUM JOKYMEHTA, YA0OCTOBEPAIOLLEro IMYHOCTb
KnueHTa 1 3aaBneHus.

5.2. I3meHeHVe nnu oTKIIIoUYeHUe YCyr MpOU3BOANTCA He No3dHee crieaytolero paboyero AHA Co AHsA npriema oT KnueHTa 3anBneHus.
5.3. B criyyae yTpaTbl nogkntoueHHoro K Ycnyre MobunbHoro TenedoHa, SIM-kapTbl npegocTtaBnieHne Ycnyr Ha faHHbIA HOMep MOBUIbHOTO
TenedoHa KnuneHta, ykazaHHoro B 3aaBneHun o nogkntoueHun ycnyrn «CMC nopyyeHve» MOXeT 6bITb NpeKpalleHo Ha OCHOBaHUM 3aaBneHns
KnueHTa.

5.4. Mpu npekpalleHny oKkasaHua YCyr yaep»kaHHas exxeMecsiuHaa aboHeHTCKas naTa BO3BpaTy He NMOAJIeXNT.

5.5. ina noBTopHOro nogkntoueHus Ycnyru KnmeHty Heobxoanmo obpatutbcs B OTaeneHne baHka ona 3anonHeHns HoBoro 3aaBneHus ans
nopakntoyeHus ycnyrn «CMC nopyyeHne» 1 KomnnekcHoe 6aHKOBCKOe 06y KmBaHMe.

5.6. Ycnyra MoxeT ObITb OTK/I0UEHa Ha OCHOBaHWY 3anBneHus KnveHTa.

5.7. Ycnyra He nogknoyaeTtca B ciyyae oTcyTCTBUA Ha CueTe AeHeXHbIX CPeAcTB, HEOOXOANMbBIX AJ1A OMNaThl eXXeMeCcAYHON abOHEHTCKOWM
nnatbl.

5.8. B cniyyae 3akpbiTva cyeTa KnmeHTa, C KOTOPOro nNpou3BoaMTCA CnucaHume nnatbl 3a Ycnyru baHka, n/vnmn 3akpbiTua BCeX CYETOB, MO
KOTOpbIM NpepocTasnaeTca Yanyra, baHk npekpallaeT B 0AHOCTOPOHHEM NopAafKe npefocTaBneHve Ycnyru, 6e3 ysegomneHusa Knnenra.
5.9. baHK BnpaBe OCyLEeCTBAATL aBTOMaTUYeCKoe OTKoueHre Ycnyrn y KnvueHTa, B cflyyae OTCYyTCTBMA OCYLeCTBIEHNA nnaTexen ana
nepeyncneHus B agpec nonyyartenei nnatexeii 1 (OauH) rog n 6onee.

6. MOPAAOK B3UMAHNA KOMUCCWU 3A NMPEAOCTABJIEHUE YCNIYTU

6.1. 3a Ycnyru baHk B3umaeT ¢ KnvmeHTa 6e3 JonoNHUTENbHOrO/-bIX pacnopsXeHns/-ni (3apaHee faHHbIM akuenT) co cueTa KnueHTa, Homep
KOTOPOro yKa3aH B 3afBneHun o noakmodeHunn ycnyrn «CMC nopydyeHue» 1 KOMNIeKCHoe 6aHKOBCKoe 06CyKrBaHWe, ciefytoLme nnatbl
(npu nx Hannunn B Tapudax baHka):

6.1.2. pa3oBad nnata (Mpu ee Hannumm B Tapudax baHka) 3a nogknoueHune K Ycnyre — B3vmaetca baHkom B cooTeeTcTBMM € Tapudamum baHka
e[lJMHOBPEeMeHHO B [ileHb Havasna npeaocTaBneHus Ycnyru;

6.1.3. exxemecAyHan aboHeHTCKan nnata (Npu ee Hanuuun B Tapndax baHka) 3a npegocTaBneHre Ycnyru B3umaetca baHkom B cooTBeTcTBUM
c HactoAwwmmu Mpasunamu n Tapudamm baHka, B KOTOPbIX onpeaeneHa NepUOANYHOCTb YNiaTbl faHHOW nnaTbl.

6.1.4. nnaTta 3a Kaxabl NpoBefeHHbIN nnatex KnueHta (npu ee Hannuum B Tapudax baHka) B agpec nonyyaTens nnatexxen — B3UMaeTca
BaHkom B cooTBeTCTBUM C HacTosAwWwmMN Mpasunamu 1 Tapndamm baHka, B KOTOpbIX onpefeneHa nepruoanyHoOCTb yrniaTbl AaHHON NaThbl.
6.2. [pn HepocTaTKe CPeACTB Ha cueTe KnmeHTa AnA cnvcaHvA nnaTbl NpefocTaBneHne YCnyru npekpallaeTca B nopafKke, yCTaHOBMIEHHbIM
Mpasunamn.

7. NPOYUE YCNOBUA

7.1. Jliobble n3meHeHnA 1/vnu fononHexua B MNpasuna n/unmn Tapndbl C MOMEHTa BCTYMNNEHWA X B CWTY PaBHO PacrpoCTPaHAITCA Ha BCex
nonb3ytowmxca Ycnyron KnneHToB, B TOM UMcCiie Ha Tex, KTO Hayaj nonib30BaTbCA YCIyron paHee faTbl BCTYMAEHUA COOTBETCTBYIOLLEro
N3MeHEeHUA B Cuy.

7.2. KnveHT cornaceH c Tem, YTo CnvcaHue nnatexxen baHKkom npon3BoauTcA Npu yCioBmUM COOTBETCTBMA TeKcTa oTnpasnaemoro nm CMC
nopyyYeHns No ykasaHHoMy ¢opmaty. B criyyae BO3HMKHOBEHMA BONPOCOB, CMIOPOB O pa3mepe, HasHaueHun nnaTtexa, KnmeHT obpallaertca
K HerocpeacTBeHHOMY MNoJlyyaTenio niaTexa.



MNMpunoxexue N2 9

k [lozogopy o kKomnseKcHOM 6aHKOBCKOM
o6cnyxueaHuu usuyeckux nuy

8 AKb «Bamka-6aHk» OAO

O6uue ycnoBus OTKPbITUA, 06CYKBaHNA N 3aKPpbITUA 6aHKOBCKNX BKNagoB GpU3NUYeCKNX nunLy
B AKB «BaTka-6aHk» OAO B paMKax JUCTaHLMOHHOro 06cnyKuBaHNA KNNEHTOB Yepe3 VIHTepHeT-6aHK
(manee — «O6LWWMe ycnoBUA OTKPbITUA, 06CNYKBaHNA N 3aKPbITUA BKNagoB ¢pusnyecknx nmiy
pa3melleHHbIX Yepe3 HTepHeT-6aHK»)

TEPMWUHbI U ONPEAENIEHNA

BknagHol cueT — cyert, oTKpbiBaemblin bBaHkom Ha uma Knnexta B py6nsax Poccuiickonn ®epepaunmn ansa yueTta cymmbl Bknaga.

Bknag — feHexHble cpeacTBa B pybnax Poccuiickoii Depepauny, pasmeltaemble KnneHToM B BaHKe B Lienax XpaHeHUs, Nony4YeHnsi 4OXOA0B
Ha ycnoBuAX, YCTaHOBMEeHHbIX lMpaBunamn pasmelleHna BKnaga ¢rsmyeckoro nuua Ha AaTty oTKpbITUA Bknaja B pamkax 3akfiloyeHHoro
[loroBopa 6aHKOBCKOrO BKNaZa, pa3smeLleHHOro Yepes VIHTepHeT-6aHK».

MpaBuna pa3smeleHns BKnaaa ¢pusmyeckoro nmua — ycraHoBNeHHble baHKOM ycnoBYA pa3meLleHna JeHeXHbIX CPefCTB B OTAENbHbIN
BMA BKNaa Gr3nUeCcKnx nuu, cogeprkallme OCHOBHbIE NapaMeTpbl NpuHUMaemoro Bknaga. MpaBuna pasmelyeHnsa Bknaga Grsnyeckoro nuua
pa3meLLarTcsa AnA 03HaKOMNEHMA Ha UHPOPMAUMOHHbIX cTeHAax B OtaeneHmax baHka n Ha CaliTe baHka. [lONOAHUTENbHbIN B3HOC —
[eHexHasA CymMa, BHocMasa KnueHTom Bo Bknap mocne BHeceHWA nepBOHavanbHoOW CymMbl Bknaja npu ero oTKpbITUM B COOTBETCTBUM
¢ [loroBopom 6aHKOBCKOro BKJ1aZa, pa3melleHHoro Yepes VIHTepHeT-6aHK.

MopTBepxaeHue pasmelyeHna dbusmyeckum nuuom 6aHkoBckoro Bknagda B AKB «BsaTka-6aHk» OAO (panee no Tekcty — [lopTBepikaeHuve
pasMelleHns BKNaga) — AOKYMEHT yCTaHOBNeHHON baHKoM GopMbl, COCTaBMIEHHBIN Ha ByMa)KHOM HocuTene U/unu B 31eKTPoHHON dopme,
YAOCTOBepsioLWMIA GaKT BHeCeHMs1 KNeHTOM 1 NpuHATUA BaHKOM AeHeXHbIX CpefCTB.

1. OBLLWUE YCNIOBUA

1.1. Hactoswume O6wme ycnoBua OTKPbITWA, OOCIYXKMBaHMA U 3aKpbITUs GaHKOBCKMX BKNAAoB GU3MYECKMX JiL, PasMeLleHHbIX yepes
NHTepHeT-6aHK, yCTaHaBNMBAOT MOPALOK M YCIOBWA NMPUBAEUEHNA W pa3MeLLeHVs AEeHEXHbIX CpefcTB Ha BknagHom cueT B pamkax
OUCTaHLMOHHOTO 06CNYKMBaHWA KNMEHTOB yepe3 VIHTepHeT- 6aHK, HauncieHre NPoLEHTOB No Bknagy, Bbinnatbl Bknaga v HauMcneHHbIX
NPOLIEHTOB 1 PErynmpyloT OTHOLLIEHNA, BO3HMKAIOWMeE B CBA3M C 3TUM Mexay KnneHtom n baHKom B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon Oepgepavmm.

1.2. Hactoawume O6wme ycnoBua OTKPbITUA, 0O6CIYXKMBaHMA U 3aKpbITUA GaHKOBCKMX BKNAfoB GU3MYECKMX S, pa3MelleHHbIX yepes
NHTepHeT-6aHK, MpaBmna pasmelleHns BKnaga epranyeckoro nvua npusHaotca [JoroBopom 6aHKOBCKOro BKaAa, pa3MeLLeHHoro yepes
NHTepHeT-0aHK, ABNSIOTCS YacTbio [loroBopa.

1.3. Pa3melyeHHbIN Bknapg no [loroBopy 6aHKOBCKOro BKafa, pa3mMelleHHoro yepes MiHTepHeT-6aHK, CTpaxyeTca B MopsaakKe, pa3mepax 1 Ha
YCNoBUsAX, KOTOpble ycTaHoBNeHbl OefjepanbHbiM 3akoHOM OT 23.12.2003 . N2 177-03 «O cTpaxoBaHWM BKNagoB ¢usmyeckmx nuy B 6aHkax
Poccuickon Oegepanmm».

1.4. KnueHTt 06s3yeTca He3ameNMTeNbHO MNpefocTaBnATb baHKy mHbopmauunio 06 M3MeHeHWsX B MPEeACTaBEHHbIX MPY 3aKloYeHun
[loroBopa 6aHKOBCKOro BKNaAa, pa3melleHHOro yepes3 VIHTepHeT-6aHK, cBeAeHusAX (bamunum, UMeHW, OTYeCTBa, agpeca perucrpauuu,
MOYTOBOrO agpeca, BUAa U PEeKBM3UTOB JOKYMEHTa, YAOCTOBEPAIOWEro NMYHOCTb KnveHTa 1 T.M.), a Takke KOMuu MOATBepPAatoLwmx
COOTBETCTBYIOLLME M3MEHEHMA OKYMEHTOB (KnneHT yBeAOMIIEH O TOM, YTO HEBbIMOJIHEHUE NIV HEHaANeXallee BbINOMHEHVE M Ha3BaHHOM
006A3aHHOCTV MOXeT B C/lyyae HacTyrnneHua B oTHoweHun baHka npepgycmoTpeHHoro MepepanbHbiM 3akoHOM OT 23.12.2003 N2 177-03
«O cTpaxoBaHuM BKNagoB ¢puanueckux nuy B 6aHkax Poccuiickorn Pepepauum» CTPaxoBOro ciyyas nosneyb AnsA KnveHTa HeratusHble
NoCneacTBuMsA, B YaCTHOCTU: YBENIMYEHME CPOKOB PacCMOTpeHms TpeboBaHuA KnveHTa o BbinsiaTe CTPaxoBOro BO3MELLEHUA NO BKagy, OTKa3
B TaKOW BbIMfaTe Npu HEBO3MOXHOCTUN NAeHTUGMKaLmmn FocyapcTBEHHOW Kopriopauuein «AreHTCTBO NO CTPaxoBaHMIO BKAA0B» IMYHOCTH
Knuenta n 1.n.).

2. PASMELLUEHUE BKNTAJA

2.1. KnueHT Bnpaee 3akniountb [loroBop 6aHKOBCKOro BKNafa, pasmelleHHoro yepes MHTepHeT-6aHK, nyTem HanpaBneHua 3anpoca Ha
pa3MelLeHe BKTada C UCnonb3oBaHreM MIHTepHeT 6aHKa.

2.2, [Ina odpopmneHus Bknapa KnneHT popmmpyeT B IHTepHeT-6aHKe 3anpoc Ha pa3MelleHune BKaaa yepes VIHTepHeT-6aHK, cogepkalyuia
nHdopmaLmio 06 OCHOBHbIX ycnoBuaAx Bknaaa, a MMeHHO: cymMma BKNaaa, CPOK BKIaAa, M MHble YCIIoBYA pa3melleHna Bknaga.

2.3. 3anpoc Ha pa3melleHne BKnada yepes MHTepHeT-6aHK dopmurpyeTca nocpeacTBOM Bbibopa COOTBETCTBYIOLMX ONUWIA B UHTepdelice
NHTepHeT-6aHKa nocne ycnewHoro npoxoxaeHus AyteHtudrkauum n NgeHtndbukaumn.

2.4. KnueHT BblpakaeT cornacne ¢ O6WMMM YCIOBUAMU OTKPbITUA, 06CNYXMBaHMA 1 3aKpblTUA 6aHKOBCKMX BKNaA0OB GU3NYECKUX NNL,
pa3melleHHbIX Yepes VIHTepHeT-6aHK, 1 MNpasunamm pasmelleHnsa Bknaga dbusmyeckoro numua yepes MIHTepHeT-6aHK C NpYMEHEHUEM CPeacTB
AyTeHTndmKaumm n geHtndurkauyum.

O6Lwue ycnoBma OTKPbITUA, OBCNYXUBAHNA M 3aKpbITUA GaHKOBCKMX BKMafoB GM3NUYeCKUX Nul, pa3melleHHbiX yepe3 WHTepHeT-6aHK,
MpaBuna pasmelleHns Bknaga GUMyeckoro nuua, MPOTOKON NPOBEAEHNA onepaunii B IHTepHeT-6aHKe, MOATBEPXKAAIOLMNIA KOPPEKTHYIO
NoeHtndukaumio n AyteHtudurkauumio KnueHta u coseplueHue KnveHtom onepaumit B VHTepHeT-6aHKe MO MepeuncieHunio AeHeXHbIX
CpeAcTB Ha BknagHo cyeT, ABNAOTCA JOKYMEHTaMU, NOATBEPXKAALWMY Bonen3bsaBneHne KnueHta 06 oTkpbitum Bknaga.

2.5, KNEeHT B peXnme peanbHOro BpemeHy NocpecTBOM VIHTepHeT-6aHKa CMOXET yBUAETb MHPOPMALMIO O pa3melleHHOM Bknage.

2.6. B ciiyyae HeobxoammocTy KnneHT umeeT npaBo 06patutbea B baHk ana nonyyeHus MNoaTeBepxaeHUa pasmeLleHns BKnaga.

2.7. O6wue ycnoBuUs OTKPbLITKSA, OOCTYXMBaHMA 1 3aKpbITUSA GaHKOBCKMX BKNafoB GU3MYECKMX NINL, pa3meLleHHbIX yepe3 VIHTepHeT-6aHK,
noaTBepXxaeHHble KnueHTom yepes MiHTepHeT 6aHK, 1 NoaTBepkaeHve 0 pa3melleHn Bknaga ABNATCA JOKYMEHTaMU, MOATBEPKAAIOLMMN
3aksitoueHne [loroBopa 6aHKOBCKOro BKafa, pa3melleHHoro yepes MiHTepHeT-6aHK. Mpy 3Tom ncbMeHHas ¢opma forosopa 6aHKOBCKOTo
BK/afa cunTaeTca cobniofeHHON B COOTBETCTBUM C N.2 CT. 434 [paxkgaHcKoro kogekca Poccuiickon Qegepaunn.

2.8. [MepeueHb BURoB Bknagos, oTKpbiBaembix yepes VIHTepHeT-6aHK, pa3melyaeTtca Ha CanTe baHka. B oTaenbHbIx permoHax obcnyxnsaHms



BbaHka onepauus oTKpbITUA Bknaga uepes MHTepHeT-6aHK MOXeT 6blTb HeJOCTYMHa MO TEXHUYECKMM NPUYNHAM.

2.9. KnneHTOM OTKpbIBatOTCA BKnagbl TONbKO Ha CBOE UMA.

2.10. MpaBuna coBeplueHna onepauuin no Bknagam uepes VHTepHeT-6aHK onpefeneHbl MNpaBunamu JUCTaHUMOHHOIO O6CNyKMBaHNA
KnneHToB yepes IHTepHET 6aHK.

2.11. [leHexHble cpeacTBa BO Bknag gomkHbl 6biTb NepeuncrieHbl KnmeHTom He nosaHee AHA oTKpbITUA baHkom BknagHoro cueTta.

2.12. TeueHune cpoka Bknafa HauMHaeTCA Co fHA, CneayoLwero 3a AHeM 3auncneHuna cymmbl Bknaga Ha BknagHou cyert.

2.13. [Ina pa3mewleHus Bknaga baHk oTKpbiBaeT KnueHTy BknagHow cuer.

2.14. Homep BknagHoro cueta onpepensetca baHkom n cooblaeTtca KnneHty nocpeactsom MiHTepHeT 6aHKa.

2.15. [leHexHble cpeAcTBa BO Bkniag MoryT 6bITb BHECEeHbI Ha BknagiHoii cueT B cootBeTcTBUM C [paBmnnamm pasmeLleHns BKnaga prsnyeckoro
nnua nyTem nepeyncsieHns B 6esHanmyHom nopsake ¢ apyrux CHeToB, OTKPbITbIX B BaHkKe;

[lononHnTenbHble B3HOCHI BO BKnag MoryT 6biTb BHECEHbI TakXKe MyTeM BHECEHMWS HANIMUYHBIX JEeHEXHbIX CPeacTB Yepes Kaccy OtaeneHuns
baHka.

3. HAYNCJIEHMA U BbIMJIATbI NPOLIEHTOB NO BKJIAAY
3.1. HauncneHve NnpoLeHTOB 1 BbiNAaTbl MO BKAaZy NPOV3BOAATCA B COOTBETCTBUM C MpaBrnamm pasmelleHma Bknaga Gpusnyeckoro nuua.

4.BO3BPAT BKNIAJA. PACTOPXXEHUE AOTOBOPA BAHKOBCKOI'O BKJIAJA

4.1. baHk o6s3aH BO3BpaTUTb Bknag no nepsomy TpeboBaHuio KnueHta. TpeboBaHve KnveHTa o Bbligave cymmbl Bknaga wunm ero yactu
npeabsaBnaeTcsa B baHK B NMCbMeHHON popme He no3aHee 5 (MATK) 6aHKOBCKMX AHEN [0 AHS BblAaun EHEXHbIX CPeacTB ¢ Bknaga.

4.2. baHK BO3BpallaeT cymmy Bknaga B nocnegHum geHb cpoka Bknaga nytem Bbigaum 13 Kaccbl baHka Bknaga v HaumMcneHHbIX NpoueHToB
HaNNYHbIMW [EHEXHbIMY CPEACTBAMU, €CIIN HOE He NpeaycMoTpeHo lNpaBunammn pasmelleHns Bknaga ¢usnyeckoro nuua.

4.4. Bo3BpaT Bknaga (ero yactu) nponsBoanTCcs B COOTBETCTBUM C MpaBunamu pasmelleHuns BKaga rusmyeckoro nmua.

4.5.Tpwu Bo3BpaTe Bknaga loroBop 6aHKOBCKOro BKIafa, pa3MeLleHHOro Yepes IHTepHeT-6aHK NpekpaLllaeT cBoe AeicTre, BknagHoi cuet
3aKpbiBaeTcAa baHkoM 6e3 AOMONHUTENBHbBIX PacnopaAXeHUn KnieHra.

5. HbIE YCNOBUA

5.1. 3a coBeplieHne onpepeneHHbIX onepauuin no [JoroBopy 6aHKOBCKOro BKMafa, pa3melleHHoro yepes MHTepHeT-6aHK w/unm no
OTKPbITbIM KNMeHTY Ha OCHOBaHMU U/UNK B CBA3M C UCMONHeHWeM [JoroBopa 6aHKOBCKOro BKNafa, pa3MelleHHoro yepes NHTepHeT-6aHK,
cyeTam, a Takxe 3a coBepLueHre baHKkom apyrux AencTsmim n/nnm okasaHve NM AOMONHUTENbHbIX YCIYr, CBA3AaHHbIX C UCNosHeHem [loroBopa
6aHKOBCKOro BK/afa, pa3melleHHOro uepe3 WHTepHeT-6aHK, U WHbIX onepaumii u ycnyr, baHk BrnpaBe B3MMaTb KOMWCCUOHHOE
BO3HarpaxaeHve B pa3mepe, yctaHoBneHHoM baHkom B Tapudax (npasunax), eiCTBYOLWNX Ha AaTy COBEPLLEHUS OnepaLmii/oKasaHmsa yCyr.
KomMuccmoHHoe BO3HarpakaeHvie B3MMAeTCA NyTeM YyAepKaHus BaHKOM CymMmbl Takoro BO3HarpakaeHus U3 CyMmbl BKiaga Nmbo
ynnaunBaetcs KnueHtom BaHKy oTaenbHO B MOMEHT BbIMOSIHEHWSA COOTBETCTBYOLLEN ornepauny (CoBepLIeHVs AeNCTBUA, OKa3aHnA yCyru).
HactoAawwmm KnueHT paet bBaHKy cBoe cornacve Ha yaepKaHue [OEeHEeXHbIX CPefcCTB B pa3mMepe KOMUCCMOHHOTO BO3HarpaXpgeHus,
npegycmoTpeHHoro Tapudamum baHka.



Mpunoxexue N° 10

k [lozosopy o komnsieKcHOM 6aHKOBCKOM
o6cnyxueaHuu pusuyeckux nuy

8 AKb «Bamka-6aHk» OAO

O6wme ycnoBuA yCTaHOBJIEHUA 1 UCMO/NIb30BaHNA KpeANTHOro NIMMnTa
(ana nposBeAeHNa pusnyecKM NNLIOM onepaunii C NICNOJIb30BaHNEM MeXAYHapPOAHbIX 6aHKOBCKMX KapT)
B AKB «BaTka-6aHK» OAO B paMmKax npepoctaBieHuns Kpeaurta «CynepMomeHTanbHbil»/«MoMeHTanbHbIN KpeanT»
(nanee — «O6LWMeEe YCNOBUNA YCTaHOBJIEHNA KPEAUTHOrO IIMUTA C MCNOJIb30BaHNEeM 6aHKOBCKMX KapT B pamMmKax
npepocraBneHna Kpeaurta «CynepMomeHTanbHbii»/«MoMeHTanbHbIN KpeaunuT»)

Hactoawmne O6wume ycnoBuA YCTaHOBJIEHWA KpPeAWTHOro NMMWUTa C MUCMONb30BaHMEeM OGaHKOBCKMX KapT B pamKkax npefocTaBieHuA
«CynepMomeHTanbHbI»/«MoMeHTanbHbIl Kpeaut» 1 TapudHbin nnaH/Taprdbl/3anBneHve-aHKkeTa/3anBneHve npusHaioTca [JoroBopom o6
YCTAHOBJIEHVN KPeAWTHOro NIMMUTa B pamMKax npefoctaBrieHnsa Kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» 1 ABNSAIOTCA
HeoTbemnieMon 4acTbio [loroBopa, onpefenAloT MNOPALOK M YCNOBMA NPEAOCTaBAeHMA KPedMTOB WM UX WCMONb30BaHWA B pamKax
yCTaHOBMIeHHOro KpeanTHOro numuTa.

[loroBop 06 yCTaHOBNEHUW KPeAMTHOro NMMUTa B pamKax npefocTaBieHns Kpeauta «CynepMomeHTanbHbli»/«MoMeHTanbHbIN Kpeaut»
CYMTAETCSA 3aKIIOYEHHBIM C MOMEHTa ycTaHoBNeHUs baHkom KpeanTtHoro numuta Kk Cuety Kaptbl KnueHta. O6 yctaHoBneHumn KpegntHoro
numuTa baHk yBegomnaeT KnmeHTta nocpeacTBOM CMC-MHGOPMUPOBaHUA /U MNCbMEHHOTO YBEOMIIEHNA.

1. [loroBop 06 ycTaHOBNEHNM KpeanTHOro NMMKTa B paMkax npefocTtasneHmns Kpeguta «CynepMomeHTanbHbIN»/«MoMeHTanbHbI KpeanT»
3aKJIH0YAETCA Ha CPOK, He NPEeBbILALWNIA CPOK AencTBUA KapThbl.

B pamkax [oroBopa 06 yCTaHOBNEHUW KPEAUTHOIO IMMUTa B PpamMKax NpeaocTaBneHus Kpegnta «CynepMomeHTanbHbIN»/«MoMeHTanbHbIi
KpeanT»:

— baHk ycTaHaBnvBaeT KpeAnTHbIN NUMUT (Banee MMeHyeMblin Takxe «JITUMUT 3a0sKeHHOCTU») K CueTy KapTbl KnneHTa.

Pa3mep Jlnummta 3agomkeHHOCTM onpefenaeTca baHKom Ha OCHOBaHMM cBeleHUN, YKa3aHHbIX B 3aABneHnmr-aHKkeTe/3aasneHmm n TapndHom
nnaHe/Tapudax, 4eACTBYIOWNM Ha MOMEHT NoAanucaHua 3aaBneHna-aHKeTbl/3aaBneHna. B cnyyae ecnum 3anpawmvBaemblin pasmep Jinumumta
3a10/KEHHOCTU Obl1 U3MEHEH, TO MHPOPMALUA O pa3mepe onpeaenieHHoro JIuMuta 3afomKeHHOCTY JoBoANTCA Ao KnveHTa nocpeacTBOM
cmc-nHdopmmposaHua/E-mail-nHdopmmpoBaHua n/vnm MMCbMeHHOro yBe[OMAEHNA.

— baHK ycTaHaBnuBaeT NpoAomKNTENIbHOCTL NEPUOAa BPeMeHY, B TedeHne KoToporo KnveHTy moryT npefocTtaBnatbca Kpeautol, He 6onee
1 (o@HOro) rofja, ecnun nHoe He yctaHosneHo Tapudamum.

Cpok [loroBopa 06 ycTaHOBeHWM KPeAUTHOro NmMuTa, pasmep KpegutHoro numuta, nMHbopMauma o MPOAOCIKUTENIbHOCTU MeproAa
BpeMeHU, B TeYeHne KOToporo KnmeHTy mMoryT npepoctaBnatbca KpeauTbl, yKasbiBaloTcA B YBefomneHUy o6 MHAVBUAYaNbHbIX YCIOBUAX
KpeauToBaHuaA/TapudHom nnaHe/Tapudax/3ansneHnn-aHkete/3asBneHnm.

2, Mpu Hanuuumn y baHKa KpeauTHbIX pecypcoB He mno3gHee 4 (yeTbipex) pabounx gHen ¢ Aatbl nonyyeHus Knuentom TapudHoro
nnaHa/Tapudos/3anBneHuns-aHkeTbl/3anBneHna, baHk npepoctaBnseT KnueHTy KpeawTbl B npefenax CBOOOAHOro ocrtatka Jlumuta
3al0/KeHHOCTU (fanee No TekcTy — «KpeauTbi») Ha cnepyowwmx yCroBUAX:

obwunii pasmep efUHOBPEMEHHOWN 3afomkeHHoCTM KnneHTa no Bo3BpaTy KpeanToB He MoXeT mpeBbiwath JIUMUTa 3aA0mKeHHOCTH,
a Bo3BpaT KnueHTom vactu paHee nonyyeHHoro KpeanTa He yBennumnBaeT cBOGOAHbIN OCTaTOK JIMMTa 3a0/IKEHHOCTY;

npoLeHTbl 3a NoNb3oBaHve Kpegutamm ynnaumBaloTca B pa3mepe, ykazaHHoM B TapudHom nnaHe/Tapudax/3ansneHnmn-aHkeTe/3anaBneHunn.
HaunceHne NPOLIEHTOB 3a NoNb30BaHMe KpegmTamy Npon3BoanTCA, HauMHaA Co AHA, Ciefylowero 3a AHem npegocTasneHna Kpegnta, no
[eHb ero Bo3BpaTa BK/IOUUTENbHO, T.e. Ha3BaHHble NPOLEHTbl HAUMCNAIOTCA Ha OCTAaTOK 3af0/KEHHOCTU No BO3BpaTy Kpeauta Ha Havano
Kakgoro onepawLyoHHOro Hs;

NPOJOMKNTENBHOCTb NEpPMoAa BpeMeEHY, B TeUeHMe KOToporo KnmeHTy MoryT npefaocTaBnAaTbca KpeanTbl, He MOXeT npeBbiwaTb 1 (0gHoro)
rofa, eCiiv MHOe He YCTaHoBNeHO Taprdamu. YKasaHHbIN Nepuoa BpeMeHr MOXeT ObITb MPOoieH B COOTBETCTBUN € ycsioBusimu [loroBopa 06
YCTaHOBNEHNW KPeAUTHOIO NNMUTA;

Cpok BO3BpaTa KpeantoB — He no3fHee nocsiefHero AHA Mecaua, cnefylollero 3a Mecauem Bbigaun KpeanTta B pasmepe MUHVManbHOro
eXeMeCAYHOro nnaTexa [0 MOSIHOMO MoralleHVA 3afO/KEHHOCTU WM OCTaTKa 3afO/PKEHHOCTM, B C/lyyae, eCiu pasmMep Takow
3a[J0/IKEHHOCTN MEHbLLE eXXEeMECAYHOIr0 MVHUMAaNbHOrO NnaTexa.

NP BHECEHUWN AEHEXHbIX CPeACTB B CYET MoralweHna 3aJ0SKeHHOCTU MO KpeauTy C ncnonb3osaHvem baHkomata baHka, ocHaleHHoro
dyHKupmeir Cash-In, 3agomkeHHOCTb 6yeT noraleHa B TeueHne cnepytollero paboyero AHA, Npu 3Tom pabounmm aHAMU baHka cumTatoTca
[AHW C NOHeAeNbHMKa MO NATHULY, He BKIOYaA BbIXOAHbIE U MPa3AHNYHbIE;

NPOLeHTbl 3a Nonb3oBaHWe KpeanTamu ynnaumBaloTCcA He MO3gHee CPOKa, YCTaHOBAEHHOro ANA BO3BpaTa COOTBeTCTBYyloWero Kpegura
(NpoueHTbl, HauUncnAemble 3a NONb30BaHME NPOCPOYEHHON K BO3BpaTy cymmon KpeawTa, AOMKHbI ynnaunmBaTbCA €XefHEBHO U CyMMa
Ha3BaHHbIX NPOLIEHTOB, HAUYNCIIEHHAA 38 COOTBETCTBYIOLNIN A€Hb, HO B 3TOT ieHb He YMlauyeHHas, CYNTaeTCA NPOCPOYEHHOM);

KnueHT 06A3aH BHOCUTb MVHUMAMbHBIA eXeMeCAYHbIN MnaTeX, npefycMoTpeHHbln Tapudamn/TapudHbiM  nnaHom/3ansneHnem-
aHKeTol/3asBneHneM. ExxemecAYHbI MMHMMANbHbIN nnaTex KnneHT 0653aH BHECTU [0 KOHLA TEKYLLEro MecsLa, B KOTOPOM bl Npor3BeaeH
pacuert (npu ycnoBumn BHeceHnA Ha CUeT yKa3aHHbIX AEeHEXHbIX CPeCTB 1 MPY Hannuum y baHka BO3MOXXHOCTM CNCaTb Ha3BaHHble AeHEeXHble
cpefcTBa B LenAX noraweHna 3agomkeHHocTn KnveHTta nepen baHkom no Hactoswemy [JoroBopy Cpoku BO3BpaTa paHee MonyYeHHbIX
Knnentom KpepmTtoB npoanesaoTca Ha cnegyowmin mecad. NMpaso KnvueHta Ha nonb3oBaHune JIMMUTOM 3a40/IKeHHOCTN AeNCTBYET CO AHA
BO3HMKHOBEHUA 3afJO/KEHHOCTU JO MOC/TeAHero AHA KaneHZapHOro mecAua, B KOTOPOM BO3HUMKNA YKa3aHHaA 3af0/MKEeHHOCTb. Jlumnt
3a[J0MKEHHOCTV BO30OHOBNAETCA C MEPBOrO YMCIa MecaLa, CIeAyoLEero 3a MecAaLUeM, B KOTOPOM [OJSKHbI ObiTb BO3BpaLLeHbl Bce KpeaunTbi.
KnneHTy npefocraBnaeTca BO3MOXKHOCTb BOCMONb30BaTbCA JIUMUTOM 3a40KEHHOCTIN 1A OCYLLEeCTBIEHNA OJHON PacXOfHOWN onepauunn
B Cllyyae rnoralieHus nm Bcex KpeanTos B 060 AeHb MecALa, cneaytowero 3a Mecauem B KOTopom KnueHT Bocnonb3oBanca Kpeautom 3a
NCKIIOYeHreM NociiefHero AHA Takoro mecaua.

KnueHTy no pelueHunio ynonHoOMouYeHHoro opraHa baHka MoxeT 6biTb NpefocTaBneHa OTCPOoYKa OMaTbhl MMHUMANbHOFO eXemMeCcAYHOro
nnaTexa, Npu 3Tom JINMUT 3a40MmKeHHOCTM BaHKOM yMeHbLIaeTcAa 1 CTaHOBUTCA PaBHOM pa3Mepy TeKyluen 3agomkeHHocTn no Kapte. Cpok
npeAoCcTaBNeHNA yKa3aHHOM OTCPOUKM ONpefenaeTca peLleHmemM yrnoaHOMOYEHHOro OpraHa.

B cnyuae 3agepkv Bo3BpaTa KpeauToBs nnata 3a Nofb30BaHVe NPOCPOUYEHHO K BO3BPaTy CyMMol KpeauTa B3MMaeTcA No CTaBKe, yKa3aHHON



B N. 4.2 O6WNX YCNOBUI YCTAHOBMIEHUS KPEAUTHOrO NMMMUTA C MCMONb30BaHNEM BaHKOBCKMX KapT B pamMKax MpefocTaBrieHua KpeauTa
«CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeauT»;

cBA3aHHaA ¢ Kpegutamm 3afjomKeHHOCTb KnmeHTa norawaeTca Mocsie noraweHna ApYron 3afosiKeHHOCTU KnveHTa B COOTBETCTBUU
c loroBopom 06 yCTaHOBNEHUN KPEAUTHOIO IMMUTA B PaMKax npefoctasieHns Kpeguta «CynepMomMeHTanbHbI»/«MoOMeHTaNbHbIN KpeaunT»,
B MOCNeAoBaTeNlbHOCTY, COOTBETCTBYIOLWEN MOCNeAOBaTeNbHOCTM, B KOTOpoi Kpeawtbl Obinyv npepgoctaBneHbl KnveHTy, a Takke
C cobniofeHmem crefyloLei ouepefHOCTU:

e nepBas oyepeab — WTpadHasa HeyCToNKa 3a HapyLUeHMe CpoKa Bo3BpaTa nnatexei no Kpegury;

e  BTOpas oyepefb — NPOCPOYEHHbIE MPOLIEHTbI 3a MOSIb30BaHMe KpegnTtamu;

e  TpeTbA oyepeAb — MNPOCPOUEHHbBIV OCHOBHOM fonr no Kpeantam;

e  yeTBepTad oyepeAb — MPOLEHTbI 3a NONIb30BaHKe Kpeautamu;

e  ATaA oyepeAb — OCHOBHOW Aonr no Kpegnrtam.

Mpn 3TOM CymMMa MPOCPOYEHHOrO OCHOBHOrO AOJra paBHa CyMMe MUHUMASIbHbIX €XeMeCAYHbIX MNnaTeXen, HeBHeCeHHbIX KnneHTom
B YCTAHOBJIEHHbIE CPOKM 1 pa3Mepe Ha [ieHb NoralleHns o6pa3oBaBLLeics 3aJ0/mKeHHOCTH.?

3. baHk Bnpas.e:

3.1. HauaTb obecneyeHre pacyeToB no Onepauusam 3a CYeT AeHeXHbIX CPeACTB, NpPeaocTaBnseMbix KnueHTy B KauectBe Kpegutos, He
nosgHee 4 (4eTbipex) paboumx AHel ¢ aaTton nonyyeHus TaprupHoro nnaHa/Tapudos/3anBneHus-aHKeTbl/3asBNeHNs;

3.2. n3mMeHATb JINMUT 3a80MKEHHOCTIN N/ NPOAOMKNTENbHOCTb NEPNOAA BPEMEHM, B TeUeHMe KOTOPOro KnmeHTy MoryT npeaocTaBnATbCA
KpeauTtbl, n/unn cpokn Bo3Bpata KpeanToB n/unn pasmep NpOLEHTOB 3a Nnonb3oBaHue KpegmTamy u/vnmn Cpoku KX ynnatbl u/nnn
oyepefHOCTb MoOraleHna 3aao/mkeHHoOCTM KnueHTa (mpu 3ToM KnneHT nocne nonyyeHWA COOTBETCTBYIOWEro yBedOMSEHWA W/vunn
coobLeHus, 06paTMBLLNCH B KOHTAKT-LEHTP, MOXET Y3HaTb HOBOE 3HaueHue nonHoun ctoumoctr Kpegmtos no JoroBopy 06 yCcTaHOBIEHUM
KpeauTHOro NMMMTa B paMKax npepoctasneHus kpeguta «CynepMomeHTanbHbI»/«MoOMeHTanbHbI KpeauT») Npy 3TOM:

e  yMmeHblleHMe Jlumuta 3afoMKeHHOCTU U/UNN MPOJOIIKUTENIbHOCTA Nepuoda BPeMeHM, B TeYeHue KOToporo KnueHTty moryT
npepocTaBnATbcA KpeanuTbl, n/unu cpokos Bo3BpaTa Kpeautos n/mnym CpoOKOB ynnaTbl NPOLEHTOB 3a Nosib3oBaHue Kpeantamum
(B T.u. 32 MoNb30BaHME MPOCPOYEHHOW K BO3BpaTy CymMoln KpeanToB) B 3aBUCMMOCTU OT U3MEHEHUA CTOMMOCTU KPEeAUTHbIX
pecypcoB (B T.4. cTaBKM pedurHaHcmpoBaHua baHka Poccun) unm no apyrum npuymMHam, YNOMAHYTble M3MEHEHMA CUMUTaloTCA
BCTYNMBLUVMMW B CUJTY CO fiHA HanpasneHua baHkom KnneHTy cooTBeTCTBYIOLLErO MMCbMEHHOrO YBeAOMNEHNA (3aKa3HbIM NMMCbMOM
C yBefjomnieHneM o ero BpyyeHun KnneHTy) nnm coobuieHmna nocpencrsom CMC nidopmmposaHus,

e  yMeHblleHne CPOKOB BO3BpaTa KpeanTos U/uam CPoKoB yniaTbl MPOLEHTOB 3a Mosib30BaHNe KpeanTamm pacnpocTpaHAeTCAa Ha
KpeauTtbl, npegoctaBnaemble KNMeHTy nocne BCTYMIEHNA B CUlY COOTBETCTBYIOLWIErO M3MEHEeHUsA, a Apyrne M3mMeHeHua — Ha
KpeauTbl, npegoctaBneHHble KnneHTy Kak nocnie BCTYMAeHUA B CUITy COOTBETCTBYIOLLErO M3MEHEHWA, Tak U O STOrO MOMEHTa);

e yBennuyeHve JlMmnTa 3aJ0MKEHHOCTU W/UAn NPOAJOKUTENBHOCTM MepuoAa BpemMeHu, B TeuyeHue Kotoporo KnueHTy moryt
npefoCcTaBnATbCA Kpeautbl, n/vnn NpoaneHna CpokoB Bo3BpaTa KpeamToB Ha TOT e CPOK U/MAN U3MEHEeHUA CPOKOB ynnaTbl
NPOLIEHTOB 3a Nob30BaHMe Kpegmtamm B CTOPOHY YBeNMUEHUS, a TakKe B CJlyyae M3MeHeHMA pa3mepa NpoLeHTOB 3a NoJib30BaHue
Kpenvtamu, B TOM Uncrie B CBA3M C 3MEHEHMEM CTaBKM pedrHaHcnpoBaHus LieHTpanbHoro baHka PO nnv n3meHeHns ctonmocT
KpeauTHbIX PecypcoB, 3a nonb3oBaHue Kpeantamu no pelweHuto baHka, o yem BaHK coobuaet KnneHTy nyTem HanpaBieHus
nocnegHemy CMC-coo6LLeHs NNy COOTBETCTBYIOLLErO MMCbMEHHOTO YBEAOMIIEHNS,

3.3. NpoanATb NPOLOMIKMUTENBHOCTb NeproAa BpeMEHU, B TeueHne KoToporo KnneHTy moryT npepocTtaBnatbca KpeaumTbl, Ha cpok He 6onee 1
(opgHoro) ropa, a ecnu cpok fencteua Kaptbl meHee 1 (0gHOro) roga — TO Ha CPOK AENCTBUA KapTbl.

Mpy ykasaHHOM MpoAneHnn- YCIOBUSA, Ha KOTOPbIX NpeaocTaBnanncb Kpeantbl He nameHstoTca. baHk coobwaeT KnmeHty o npogneHun
NPOJOMKUTENBHOCTM NEPNOLa BPEMEHN, B TeUeHMe KOTOPOro KnneHTy MoryT npegoctaBiAaTbca KpeaumTbl, nyTem HanpaBneHus nociegHemy
CMC-coobuieHuns/e-mail- coobleHuns/ NMCbMeHHOTo yBeloMneHUs (Npy 3ToM KnreHT nocsne nonyyeHus COOTBETCTBYIOLLErO YBeJOMIEHUS
n/vnu coobLueHus, ob6paTBWNCL B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE 3HauyeHue MnosnHol ctoumoctn Kpeautos no [JoroBopy o6
YCTaHOBNEHWW KPEAUTHOIO NMMMTa B paMKax npegocTtasneHuns kpeguta «CynepMomeHTanbHbI»/»MoMeHTanbHbIN KpeauT.

WcknioueHrsa cocTaBnAoT Clyyau, KOraa Ha MOMEHT Takoro npogneHns bBaHkom 6biv M3MeHeHbl NPOrpaMMbl KPeMTOBAHUS, B COOTBETCTBUN
C KOTOPbIMY NMepBOHaYasIbHO NPefoCTaBNANUCh KpeauTbl, a Takke B CJlyyasx, yCTaHOBMEHHbIX MyHKTOM 3.5 O6LUX YCNOBUIA YCTaHOBNEHUSA
KpeauTHOro NMMMTA C UCMOJIb30BaHeM B6AHKOBCKUX KapT B paMKax npepocTaBneHunst «CynepMomeHTanbHbIN»/«MOMEHTaNbHbI KpeauT»
W/VInv NPU HaNMYMKN HeraTMBHOM MHdopPMaLmm o KnueHrte.

B cnyuasx, ykasaHHbix B a63.3 HacToAwero nyHkTa, baHk HanpaBnAaeT cooTBeTcCTByloLlee yBefomneHne KnveHTy, MoCcpeAacTBOM CMC-
nHdopmrpoBaHua/e-mail-uHGopMMPOBaHUA U/ MMCbMEHHOTO yBeoMIIeHMs, He no3aHee 30 (TpuauaTh) KaneHaapHbIX AHeN o MOMeHTa
OKOHYaHWA Neprofa BpeMeHu, B Te4eHne KoToporo KnmeHTy MoryT npegoctaBnatbca Kpegubl.

Mocne nonyyeHna ykazaHHoro yBegomneHus, KnueHT gonxeH o6patutbes B nio6oe OTaeneHve baHka 4o AHA OKOHYaHMsA Nepuoga BpemeHu,
B TeueHne KoToporo KnueHTy MoryT npefoctaBnAtbCcA KpeauTbl, AnA nognucaHna 3asBieHWA Ha M3MEeHeHue YCII0BUN KpeauToBaHWA
U KOMMeKcHoe 6aHKOBCKoe o6cnyxurBaHuve. MNocne nognucaHus JaHHOro 3asBneHus KnveHTy NpoanseTca nepuon BPEMEHU, B TeyeHne
KoToporo KnneHTy MoryT npefnoctaBnaTbca KpeanTbl Ha U3MEHEHHbIX YCIIOBUSAX.

Ecnu KnneHT He obpaTuncsa B baHK 4o AHA OKOHYaHWA Neproja BPeMeHM, B TEYEHE KOTOpPoro KnveHTy MoryT npefocTtaBnsaTbca Kpeautsl,
ana noanvcaHna 3asBleHNa Ha U3MEHeHWe YCNIOBUM KPeAMTOBaHUS 1 KOMMJIeKCHoe 6GaHKOBCKOe OOCiyXuBaHKe, TO Nepuos BpemeHu,
B TeYEHMe KOTOporo KnneHTty MoryT npegoctaBnaTbca Kpegutbl, baHkom He npoansaeTca.

3.4. N3MeHATb YcTaHoBNEeHHble baHkom Tapudbl, B nopagke, npefycmoTpeHHOM [loroBopom;

3.5. oTKa3aTbCsA OT NpefocTaBneHs KpearnToB NOSHOCTbIO UW YaCTUYHO /WU B MMCbMEHHON dopMe NoTpeboBaTb AOCPOYHOrO NOralleHns
CBfA3aHHOW C NpepocTaBneHnem KpeanToB 3afomkeHHOCTY KnveHTa, u/unm pactopriytb [JoroBop 06 ycTaHOBAEHWUW KPeAUTHOrO IMMKTa
B paMKax npefocrasneHnsa kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» B NOPAAKe, yCTaHOBIEHHOM 3akoHofaTenbcTsom PO,
B CJTyyanx:

a) ecnn mHpopmauma UM JOKYMEeHTbl, Noanexalime npefcraBneHno Knmentom baHKy B cooTBeTcTBUM Unu B CBA3W C [JoroBopom 06
YCTaHOBNIEHUN KpeAWTHOro NUMWTA, npefcTtaBneHbl KnneHTOM HecBoeBpeMEHHO, B HEMOSIHOM obbeme, UM ecnin Takaa MHpopmauma
N BOKYMEHTbI AN MX YacCTb OKa3anncCb HeAOCTOBEPHbIMY;

6) 3agepxKn uncrnonHeHus KnveHTom noObix ero feHexHblx obs3aTenbctB nepep baHkom, Kak npepycmoTpeHHbix [orosBopom o6
YCTaHOBNIEHUN KPEAUTHOIO NMMUNTA, TaK M BO3HMKLLMX MO N0ObIM APYrM CAeKaM Ui OCHOBaHUAM,

B) HapyweHua KnneHtom apyrux ycnosuii [Jorosopa o6 yCTaHOBIEHUN KPeAUTHOTO INMUTA;

r) ecnv B GUHAHCOBOM COCTOAHMM KnneHTa npon3oLwnm n3meHeH s, KOTopble No oueHke baHKa MOryT noBAMATb Ha CNOCOHGHOCTb BbIMOIHUTD

* Hactoswmin ab3aLy He pacnpoCTPaHAETCs Ha OTHOLUEHMSs, BO3HUKLUME Mexay BaHkom v KnvmeHTom npuw npegocTtasneHnmn nocnegHemy Kpeamta «MoMeHTanbHbIN Kpegut».



obna3aTtenbcTBa no [Jorosopy o6 yCTaHOBNEHUN KPEAUTHOTO NMNMUTA;

[) BO36YyAeHve YronoBHOrO fiena U/uiv HacTyrnsieHne yronoBHON OTBETCTBEHHOCTU KnneHTa;

e) B036yAeHnu fena o npusHaHum KnreHTta Hefleecnoco6HbIM MO0 OrpaHNYeHHO [eecnocobHbIM;

K) HEMCMONHEHWs/HeHaaIexallero ucnosiHeHus KnreHTa no6oro nHoro o6s13atenibcTea no [Jorosopy 06 yCTaHOBIEHUU KPeAUTHOTO JIMUTA;
3) B MHbIX CNTyYasx, NpegyCMOTPEHHbIX AeACTBYIOWMM 3aKkoHoAaTenbcTBom Poccuiickon Gepepauny;

[loroBop 06 yCTaHOBNEHUW KPeAMTHOro NMMUTa B pamKax npefocTaBieHns Kpeauta «CynepMomeHTanbHbl»/«MoMeHTanbHbIN Kpeaut»
CYMTaeTCA PaCTOPrHYTbIM CO iHA, CNeAytoLLero 3a AHeM oTnpasku baHkom KnveHTy cooTBeTCTBYIOLWEro NMCbMEHHO YBEAOMIEHNA (3aka3HOro
nrcbma ¢ yBeomMneHrem o BpyueHum Knnerty n/vnm CMC coobuieHus).

3.6. baHk MmeeT npaBo HanpaBuTb yBefomneHne KnveHTy o JocpoyHom BocTpeboBaHun KpepnTos. YBegomneHve baHka o AOCpoYHOM
Bo3BpaTe KpeanTos, ynnate NpoLeHTOB (MHbIX MiaTexel, NpeayCcMoTpeHHbIX [JoroBopoM 06 yCTaHOBIEHW KPeAUTHOrO NMUTa) BpyYyaeTca
KnueHTy nnbo HanpasnfeTcs No noyte 3akas3HbIM MUCbMOM WM TenerpaMmmMoit. KnmeHT o6s3aH B TeUeHre CPOKa, YKa3aHHOro B TpeboBaHUN
BaHKa, NONHOCTbIO BepHYTb KpeauTbl, ynnaTuTb NpoLeHTbl 3a Nosb3oBaHne Kpegutamu (MHble nnaTexu, npegycMoTpeHHble [loroBopom 06
YCTaHOBJIEHNW KPeQUTHOrO IMMKTa B pamKax npefoctasneHna kpeguta «CynepMomeHTanbHbIn»/»MOoMeEHTanbHbI KPeaUT»), a Takke Cymmy
WTpadHON HEYCTOWKN;

3.7. npu HeBbiNonHeHMN KnveHTom o6A3aHHOCTeN, NpeAycMOTpeHHbIX M.3.6. OOWMX YCNOBMI YCTAHOBNEHWA KPeaWTHOro nnMuTa
C 1Crnonb3oBaHnemM 6aHKOBCKUX KapT B pamKax npepocTtaBnieHns Kpeguta «CynepMomeHTanbHbIN»/«MoMeHTanbHbI KpeaunT», KpeanTbl
CUNTAETCA MPOCPOYEHHDBIMY;

3.8. [MpepocTaBnATb KnueHty nHpopmaumio o cymme JInMmTa 3aomKeHHOCTM NOCPeCTBOM:

3.8.1. nepecbikn CMC-cooblyeHunin no pacnopsaxeHuto KnmeHta B cnyvae, korga KnueHt 3aknoumn [loroBop o npefoctaBieHnn ycnyru
«CMC-nHbopmUpoBaHme»;

3.8.2. nepecbinku e-mail-coobLieHuni no pacnopsxeHuio KnueHTa B cnyvae, korga KnvueHT 3aknounn loroBop 06 yCTaHOBNEHUN KPeAUTHOTO
NMMKTa B paMKax npepocTaBneHns kpeauta «CynepMomMeHTanbHblin»/»MoOMEHTaNIbHbIN KpeauT»

3.8.3. no TenedoHy KoHTaKT-LeHTpa, pa3meLleHHOM Ha CaliTe baHka.

3.9. B ciyyae HapylleHusa KnueHTom cpoka Bo3BpaTa nnatexen no Kpeguty, npegycmoTtpeHHoro Tapudamu, KnneHT ynnaunsaeT baHky
wrpadHylo HEYCTONKY B pa3Mepe, ycTaHoBnieHHOM baHkoMm B Tapudax, AeNCTBYOLWMX Ha MOMEHT COBEPLUEHNA onepaunii/okasaHuns ycnyr.
4. KnneHT 06Aa3aH:

4.1. B cnyyae ymeHbLueHUA JIuMuTa 3a80MKEHHOCTM He3amMeaIUTENbHOTO CHU3UTb CBOKO 3afi0JIXKEHHOCTb MO BO3BpaTy KpeanToB O CYyMMb,
He npeBbiLLaloLet HOBOro JIMMKTa 3aA0MKEHHOCTY;

4.2. B cnyyae HapyleHua KnueHTom cpoka Bo3Bpata nnatexel no Kpegutam, npegycmotpeHHoro B TapudHom nnaHe/Tapudax/3ansneHun-
aHKeTe/3aaBneHun/[orosope 06 yCTaHOBIEHUM KpeanTHOro nMnTa B pamKax npefocTaBneHns KpeguTta
«CynepMomeHTanbHbI»/«MoMeHTanbHbI KpeguT» yrnaymeatb baHKy nnaty 3a nofib30BaHKe NPOCPOUYEHHOW K BO3BPATy CyMMOI OCHOBHOIO
[onra B TPOMHOM pa3mepe.

4.3. no TpeboBaHmio baHka coobuwaTb nocnegHemy CBeAeHUsA, NPefoCcTaBnATb baHKy AOKYMeHTbI, a Takke coBepllaTb WHblE AENCTBUS,
HeobxofuMMmble AnA ocyllecTBieHna baHKOM oLeHKM, NPOBEPOK 1N KOHTPONA nnatexkecnocobHocTn KnneHTa.

5. B pacuet nonHon ctommoct KpeanToB BKIOUYEHbI BCE, NPeAyCMOTPeHHble [JoroBOpOM 1/Mnun CBA3aHHble C ero 3aknioyeHnem u/unm
ucnonHeHnem nnatexu KnueHrta baHky, pasmepbl 1 CPOKM YMIaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aKsiloueHus [JoroBopa 06 ycTaHOBREHUN
KpeanTHOro NMMKTa B pamkax npefoctaBneHna Kpeauta «CynepMomMeHTanbHbIny»/«MoMeHTanbHbIN KPeanT», HO 3a UCKIOYEHNEM NaTexen
KnreHTa, 0643aHHOCTb OCYLLECTBNIEHUA KOTOPbIX BbiTeKaeT He 13 [loroBopa, a 13 TpeboBaHUi 3aKOHOAATENbCTBA, BEIMUMHA WU/WNIN CPOKN
ynnaTtbl KOTOPbIX 3aBUCAT OT peLleHna camoro KnneHTa n/unm BapuaHTa ero noBefeHns, CBA3aHHbIX C HecobnoaeHrem KnmeHTom ycnosuii
[loroBopa 06 ycTaHOBNIEHUWN KpPeAUTHOro NMMUTa B paMKax npepoctaBneHna Kpeanta «CynepMomeHTanbHbIl»/«MoMeHTanbHbIN KpeanT»,
CBA3aHHbIX C YNIaTol NnaThl 3a OCyLeCTBeHVe onepaLyii B BafloTe, OTAINYHON OT BantoTbl Cueta (BantoTbl Kpegmtos).

6. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble AnA KnueHta nocnefcTsums, HaCTyNMUBLUIME B pe3yfbTaTe HeCaHKLUUOHMPOBAHHOIO
JocTyna TpeTbux vy K nHoopmauum o Cyetax, Kaprtax, CpeactBax [OCTyna, B Clydyasx npedycMOTPeHHbIX [paBunamm ncnonb3oBaHus
6aHKOBCKIX KapT AKB «BsaTka-6aHk» OAQO (MpunoxeHue 3 K lorosopy).

7. B cnyyae noraweHna cymm Kpeautos npu nocpefctse Apyrnx 6aHKOB, yepes MiaTeXXHble CMCTEMbI, MaTeXHble TepMUHasbl, CUCTEMbI
NHTepHeT-nnaTexeln, a TakkKe yepe3 ApYyrMx MOCPeAHWKOB, BCE PUCKM, CBA3AaHHbIE C 3afepPKKOWN 3auyncieHnA ynaayveHHbiX KnveHtom
B KayecTBe BO3BpaTa KpeamToB AeHEXHbIX CPefCTB Ha KOPPECNOHAEHTCKIMI cyeT baHKa, nexat Ha KnueHTte. KnueHT caMoCToATeNbHO HeceT
pacxofbl, CBA3aHHbIE C yNIaTon KOMUCCUI, yCTaHOBMIEHHDbIX 33 NepeyncsieHe AeHeXHbIX CPeACTB YKa3aHHbIMY MOCPefHNKaMU.

[HeM ncnonHeHus o6a3aTenNbCTB NO BHECEHNIO NaTeXel B COOTBETCTBUN C JOFOBOPOM CUMTAETCA AieHb NOCTYM/IEHNA AEHEXHbIX CPeCTB Ha
KOppecnoHAeHTCKMI cyeT baHka.



lpunoxexue N° 11

k [lozosopy o kKomnsieKcHOM 6aHKOBCKOM
o6cnyxueaHuu pusuyeckux nuy

6 AKb «BATKA-BAHK» OAO

O6wue ycnoBus npegocraBneHuns ycnyru «<E-mail-nnpopmumnpoBanmne no onepaumam c 6aHKOBCKMMU KapTamun»
B AKB «BaTka-6aHk» OAO (ganee — «O6wwume ycnoBus npegocrasnenus ycnyru «E-mail -unpopmuposaHme»)

1.1. Hactoawme O6wue ycnosua npegoctasneHus ycnyrn «E-mail-uHpopmuposarme», Tapudbl/TapudHbiii nnaH/3ansneHve/3ansneHne-
aHKeTa npwu3HatoTca [JoroBopom o npepocTtaBneHuun ycnyru «E-mail-nHoopmmpoBaHue», aABnATCA HeoTbemnemoln vactbio [Jorosopa
O KOMIMIEKCHOM BaHKOBCKOM O6CNyXMBaHUM GU3NYECKNX NUL, ONpeaensaioT NopsaaoK npegocrasneHns yayrn «CMC-nHpopmMupoBaHme»
(nanee — Ycnyra).

1.2. Bce, uto He onpepeneHo [loroBopom o npefoctaBneHun ycnyrn «E-mail-nHdopmmpoBaHme», perynnpyetca 3akoHOAaTesIbCTBOM
Poccniickoin ®epepauum n 6aHKOBCKMMM NpaBUiamMu.

[Lorosop o npepoctaBneHun ycnyru «E-mail-nHdpopmmpoBaHme» cunTaeTca 3akflOUEHHbIM C MOMEHTa NPUHATUA baHKOM 3asBneHus ot
KnueHTa Ha nopakntoueHne Ycnyru.

Bce TepMUHbI, HanMMCcaHHbIe C 3arnaBHON OyKBbI, ONpefAesieHne KOTOPbIX HUXKE He MPUBOANTCA, YNIOTPEOAAIOTCA B TOM Xe 3HaUeHNM, KoTopoe
6bIno oroBopeHo B [loroBope.

2. OBLUME NMOJIOKEHUA

2.1. baHk npepocTtaBnsaet Knuenty/Jepxatenio KapTbl Ycnyry npu Hanmumy TEXHNUYECKOW BO3MOMHOCTW, Hanuumun y KnueHTa OTKpbITOro
CyeTa, a TakXe cornaweHusa mexgy baHkom n cootBeTcTBYylOW e O6CNyKMBaloLLel OpraHU3aLuen.

C MomeHTa 3aknioyeHna [loroBopa o npepocTaBneHnn yanyru «E-mail-uHpopmmnposaHme», baHk npepgoctasnaet KnneHTy Ycnyry TonbKo Ha
OAVH Afpec 3n1eKTPOHHOW NoYTbl KnneHTa, yKasaHHbIN B 3aaBneHun-aHkete/3anasneHnn KnmuexTa.

BbaHK Ha 6e3B03Me3[JHO OCHOBE, COrNacHo yTeepxaeHHbIM Tapundam baHka, npepocrasnaeT ycnyry «E-mail-nHpopmupoaHue».

KnueHT nopatBepxpaeT, UTO Ha MOMEHT 3aKnouyeHua [loroBopa o npepoctaBneHun ycnyru «E-mail-uHpopmmupoBaHme» o3HakomneH
¢ Tapndpamm baHka.

Otka3 KnveHTa oT YCyrm BO3MOXeH TOSIbKO MO MWCbMEHHOMY 3asfBNeHUto, nepeaaHHoMy nuyHo B OtgeneHun baHka, nM6o no 3BOHKY
B KoHTakT-LleHTp no TenedoHam, pasmeLeHHbIM Ha CaliTe baHka. OTka3 KnveHTa oT Ycnyr BO3MOXKeH TONIbKO Npu 3ameHe Ha Ycnyry «CMC-
NHPOPMMPOBaHUEY.

B cnyyae Otkasa KnueHTta ot Ycnyru «E-mail-undopmupoBaHue» 6e3 3ameHbl Ha Ycanyry «CMC-nHdopmupoBaHue» baHk Bnpase
NprOCTaHOBUTL 06CNyXMBaHve KapTbl, 3a610KpoBaTh KapTy, B CBA3U C HEBO3MOXKHOCTbIO BbIMOJIHEHUA TPeboBaHU 3aKOHOAATeNbCTBa 06
06s3aTeNIbHOM yBeAoMIeHNM KIMEHTOB O COBEPLLEHUN KaXKA0 ornepauuy C UCNosb30BaHNEM 6aHKOBCKO KapTbl.

2.2. B HactoAawmx O6wux ycnoBuax npepocTaBneHnsa ycnyrn «E-mail-uHdopmmnpoBaHme» ucnonb3lyloTca cnegyowme TePMUHbI
1 onpepeneHna:

2.2.1. «Kapta» — MexayHapofHas/-ble 6GaHKOBCKasi/-ue KapTa/-bl COOTBeTCTBYyoLlel nnaTexxHon cuctembl VISA wmnmn MasterCard,
SMUTUPOBaHHasA/-ble bBaHKOM 1 NnepefaHHasA/-ble B Nofib3oBaHue KnneHTy;

2.2.2. «kKnneHT» — duU3nyeckoe L0, Ha NMA KOTOPOro, BbinyLleHa KapTa, sMutupoBaHHasa baHkom.

2.2.3. «[lepaTtenb KapTbi» — 3T0 ¢pu3nuyeckoe nnLo, Ha NMsi KOTOpOro BbinylleHa KapTa, amutupoBaHHasa baHkoMm, HO He siBRsAOLWeeca
Bnagenbuem Cueta KapTbl.

2.2.4. «COTPYAHNK» — YNOTHOMOYEHHbIV COTPYAHWK baHKa;

2.2.5. «CyeT» — TeKyLMin GAaHKOBCKMI CYET, OTKPbITbI BaHKOM KnneHTy ansa ocylecTBneHns onepaumm ¢ ucnonb3oBaHnem KapTbl;

2.2.6. «CoobueHne» — coobuieHre, HanpaBnaemoe baHKkoM Ha Afpec 31eKTPOHHOW NoYTbl KnueHTa B pamkax npefocTtaBneHmns Ycnyru;
2.2.7. <Agpec 3neKTPOHHOI MOYTbI» — 3aMnuCb, OAHO3HAYHO MAeHTUdMLMPYIOLLAs MOYTOBbIN ALUK, MOAAEPXKMBAOLNIA MPUEM U Nepefady
COOOLLEHUIA, Ha KOTOPbIV ClieflyeT AOCTaBUTb COOOLLEHNE;

2.2.8. «3aABnNeHMe» — TMNUCbMEHHOe 3asABfeHne KnveHTa Ha MNOAK/YEHWE, W3MeHeHVWe WM  OTKMoYeHne Yaiyrm nmbo
3anaBneHne/3anBneHne- aHKeTa, cogepallee/-aa cornacme KnmeHTa Ha NOAKMIOYEHNE, U3MEHEHME NN OTKAoYeHre Ycnyru;

2.2.9. «[accuBHbI pexum» — npeaocTaBneHne baHkom nHoopmauun (cornacHo n 2.4. MNMpasun nonb3oBaHKA) 06 onepauusax no Cuety
c ncnonb3oBaHuem KapTbl nocpeacteom otnpasku CoobuleHns Ha Homep TenedoHa cotoBol cBA3M KnueHTa.

2.2.10. «YBepoMmneHune» — coobuieHre, HanpasnAaemoe baHKkoM Ha Afpec aneKTpoHHON nouTbl KnreHTa 06 onepaumax, COBEPLUEHHbIX
C ncnonb3oBaHvem KapTbl B pamkax npefgoctaBneHma Ycnyru.

2.2.11. UsmeHeHme Ycnyrn — nsmeHeHne Agpeca 31eKTPOHHOM NOoYTbl KnueHTa, K KoTopoMy NoakitoueHa Ycnyra.

2.3. Ycnyra npegocrasndaetca KnmeHTtam, umetownm Agpec aneKTPOHHOW NoYTbl, U TONbKO Mo KapTam, CPOK AeNCTBMA KOTOPbIX HE NCTEK.
2.4. Ycnyra poctynHa no OCHOBHOW wu/unu gononHutenbHon Kapte KnneHta/Kapte [epatena Kaptol. MNogknioueHre K Ycnyre HECKONbKMX
ALpecoB 3neKTPOHHON NoyTbl KnueHTa HeBo3MoKHO. [Ana kaxgoro Jepxatena KapTbl BO3MOXHO MOAKMOYEHNE K Ycnyre TOIbKO OAHOro
Appeca 3neKTPOHHOM MOYTbI.

2.5. K ogHon Kapte KnueHta/[epxatena KapTbl moxeT ObiTb nopakniodeHa ycnyra «CMC-undopmmpoBaHue» u/vnn Ycnyra «E-mail-
NHPOPMMpPOBaHNEY.

2.6. Ycnyra nogkntoyaetca K kaxgon Kapte Knnenta/Oepxatena KapTbl oTaenbHO — no 3aasneHuio KnueHTa.

2.7. B cnyyae ecnu KnneHty BbigaHbl ABe 1 6onee KapTbl U K HUM nofKntoueHa Ycnyra, To Npu n3meHeHnn Ycnyru K ogHom 13 Takux Kapt
Ycnyra aBToMaTnyeckn n3MeHaeTca no octasbHbiM KapTam KnueHTa.

2.8. B cnyvae ecnm K Kapte [epatena KapTbl nogknioyeHa Ycnyra, TO Npu UdMeHeHumn Ycnyru K Takon KapTe Ycnyra aBTomatuyecku
n3mMeHsaeTcA no octasnbHbiM KapTam depkatena KapTbl/KnneHTa, BbigaHHbIM baHKoM.

2.9. B cnyuae, korga KnueHty BbigaHbl ABe 1 6onee KapTbl K ogHoMy CueTy 1 Ycnyra nogkntoueHa TonbKo K ogHol KapTe, a no apyrum Kaptam
31oro xe CueTa He nogfkmoyeHbl Ycnyra u yayra «CMC-nHpopmupoBaHue», To BaHK BnpaBe Mo peLleHnt0 YNOMHOMOYEHHOrO opraHa
MCMONb30BaTb YKa3aHHbIM B 3asBneHnr Afpec SNeKTPOHHOM MOouThl, KakK KaHan CBA3U ANs HanpasneHus YBegomneHuint o6 onepauusx,
COBEPLUEHHBIX C UCMOMNb30BaHMeM apyrux KapT aToro »e CueTa, K KOTOpbIM He nofaKmoyeHbl Yanyra n ycnyra «CMC-uHbopmrpoBaHues.
2.10. B cnyuae, korpa y Knnenta noaknioueH K Yanyre «E-mail-uHpopmupoBaHme» Agpec aneKTpOHHONM NoyTbl U KnneHT npu nognucaHum
3anABneHnA yKa3blBaeT B HeM MHOWN ApecC 31eKTPOHHOW NOYTbl, TO Agpec 3NeKTPOHHOW MOYTbI CYNTAETCA N3MEHEHHDBIM.



3. COAEPXKAHUE YCNIYTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe UHopmrpoBaHue KnveHTa o6 onepauunax no CyeTy, COBEPLUEHHbIX C UCMNONb30BaHeM KapTbl,
a TakXe Ha CHVKeHVe prcKa NpoBeAeHNA HeCAaHKLMOHMPOBaHHbIX orepauuii ¢ UCnonb3oBaHmeM KapTbl.

3.2. B pamkax npegoctaBneHusa Ycnyrn baHk B aBTOMaTUUYeCKOM pexnmMe HanpasnseT nHpopmauuto o JocTynHom octaTke 1 06 onepaumsax
no CueTy c ncnonb3oBaHmem KapTbl, a Takke npouyto nHdopmavmio B Buae CoobLyeHnin Ha Agpec sneKTpoHHOI nouTbl KnneHTa.

3.3. B pamkax nonb3oBaHuA Ycnyron KnveHT Ha OCHOBaHUM 3asABNeHUA UMeEeT BO3MOXKHOCTb MPOW3BECTV cleayiowue AeicTBUA
B OToeneHusx baHka:

3.3.1. noaxknounTb Yenyry;

3.3.2. 3mMeHUTb NapameTpbl YCyru, a UMeHHO: Agpec sSneKTPOHHON nouTbl KnneHTa;

3.3.3. oTKnounTbL YCnyry npu ycnosuu 3ameHbl Ha Yanyry «CMC — nHpopmupoBaHue».

3.4. MNonb3oBaHuve Ycnyroi AOCTYMHO Tonbko B lNMaccuBHoM pexunme. B MaccuBHom pexnme KnueHT nonydaeTt CoobuieHus, npu nobom
N3MEeHeHNN OCTaTKa AeHEXHbIX CPeACTB Ha ero TeKyLlem cyeTe, Cnegyowmnx TUnos:

3.4.1. YBefomneHus ¢ Hpopmauuein o loctynHom octaTke 1 06 onepauusax no CyeTty ¢ ucnonb3oBaHuem KapTbl;

3.4.2. CoobueHus c uHdopmauueii o loctynHom octatke 1 06 onepaumsax no Cyety 6e3 ncnonbsosaHmsa KapTbl;

3.5. baHk He oTcbtaeT CoobLLeHMs Mo onepauyrsaM, KoTopble 6binn NpounssefeHbl no CueTy KnmeHTa B neprof ¢ 00-00 yacos fo 10-00 yacos
6e3 ncnonb3oBaHMA KapTbl (MonyyeHne HanuuHbIX AeHeXxHbix cpenctB B OtgeneHun baHka, mononHeHue cyeta B OTtpeneHun baHka,
6e3HannyHoe nononHeHne Cyeta v T.M.). [JaHHbIA NYHKT yTpaumnBaeT CUy NPU Hannunm TeEXHUUYECKON BO3MOXHOCTMN oTcbinatb CoobLyeHns
no onepauuam, KoTopble 6b1n1 NporssedeHbl no CueTy KnreHTa B nepuog ¢ 00- yacos go 10-00 yacoB 6e3 ucnonb3osaHua KapTbl.

3.6. baHK oTCbinaeT YBeLOMIEHUS MO OnepaLmsaM, KOTopble 6blIv NPor3BeAeHbI C UCMosb3oBaHeM KapT KnneHTa KpyriocyTouHo.

3.7. YBegomneHua MoAnexaT XpaHeHUo B COOTBeTCTByoWen OO6CnyXuBaoLwen opraHuW3aumy B TeyeHMe CPOKa, YCTaHOBJIEHHOTO
3aKOHOAATENbCTBOM.

3.8. baHK He HeceT OTBETCTBEHHOCTY 3a AeNCTBUS TPETbUX NNL,.

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHoON K Ycnyre, Ycnyra He npepbiBaeTcA.

3.10. B cnyvae ecnm y KnueHTa nopgkniodyeHa Yanyra, a KapTa 3abnoknpoBaHa, TO Npu nNpoBefeHun onepauuin KnneHToM nocpeactsom
NHTepHeT 6aHKa YBegoMieHrs O CoBepLUeHHbIX onepaumsax no Cuety HanpaensaTca baHkom B nopsake, NpefycCMOTPEHHOM HAaCTOALLMMUA
O6wumn ycnosuamMm npepoctaenerus ycnyru «CMC-uHGopmmnpoBaHmes.

4. NOPAAOK NOAKNIOYEHUA, UBMEHEHUA, OTKJTIOYEHUA YCIIYTU

4.2. MopgknoyeHne Yciyrn npousBoguTca Npy OTKpbITUK U/unu obcnyxunsaHun CueTta KnveHTy Ha OCHOBaHWW 3aABneHVs, NMopyyYeHns
KnuneHta 3BoHKOM Mo TenedoHy nmbo uepes baHKoMaT (TONbKO NPY HANMUYUM TEXHUYECKOWN BO3MOMXHOCTH).
4.3. Vi3meHeHve unn OTKIlOYeHWe Ycayrm npousBoauTca coTpygHukom baHnka B OtgeneHmm bBaHka Ha OCHOBaHWM [OKYMEHTa,
YAOCTOBEPAIOLLEro NMYHOCTb KnneHTa 1 3asBneHns/3anBneHus-aHKeTbl TM60 no 3BOHKY B KOHTaKT-LEeHTp, No TenedoHaMm, pasmeLleHHbIM Ha
Cante baHka.
4.4. Npw noaknoyeHnn nnun otknoveHnn Yanyrn CotpyaHuk banka:

e KOHCynbTupyeT KnveHTa no nopaaKy NOAKNOUYEeHNA, U3MEHEHUA, OTKIIOYeHWA YCyry, a TakKe NopafaKy npeaocTaBneHns Yanyru;

e npepocTaBnsAeT KNMeHTy OnA 03HaKOMNIEHUA MaKeT AOKYMEHTOB, HEOOXOAUMbBIX A MOAK/IOYEHWS, N3MEHEHMA U OTKIOYEHNA

Yenyru (MpaBwuna, 3assneHune, Tapudbl, UHCTpyKumMio nonb3osaTtena Ycnyru);
e  3anpawwuBaeTy KnveHTa napameTpbl MOAKIOYEHUA AN OTKNIOYEHMA YTy, YKa3aHHble B 3aABNeHNY;
e npuHMMaeT noAanucaHHoe KnmeHTom 3asBneHuWe, NPOCTaBAAET Ha HeM COOTBETCTBYWOLME OTMETKW, BBOAWUT WHdOpMauuio,
yKa3saHHy'o B 3aaBfieH1u, B MHGOpMaLMoHHYto cuctemy baHka.

4.5, MNopaknioyeHne, 3MeHEHVe UK OTKITIOUEHWE YCyri NPOV3BOAMTCS He No3JHee cieaytowero paboyero aHaA co AHA npréma oT KnneHTa
3anaBneHus.
4.6. B cnyyae HeBO3MOXHOCTM UCMONb30BaTb MOAKIOUYEHHDIN K Ycyre Agpec 31eKTPOHHOW NoYTbl, NpegocTasneHve Yaayru no Kapre/-am
KnueHTta Mo»keT ObITb NPUOCTAHOBNIEHO HAa OCHOBaHMY 3anBreHna KnueHTa. B ykazaHHoM cnyuyae KnueHT 06a3aH npefoctaBuTb MHOM KaHan
CBA3U ANA HanpasfieHWs YBeLOMIEHU 06 onepauusax, coBepLueHHbIX ¢ KapToin, nHaue o6cnyxrBaHne KapTbl MOXET ObITb NPYOCTaHOBNEHO.
4.7. [Ina noBTOpHOro nofktoyeHus Yanyru KnueHty Heobxogumo obpatutbes B OtaeneHue baHka ans 3anonHeHns HOBOro 3asBrieHus ans
noAaksoyeHna Ycnyru, no3BoHnTb B KOHTaKT-LeHTp baHka no TenedpoHam, pasmelieHHbIM Ha CanTe baHka.
4.8. MNpu npekpaLleHnn okasaHma Yanyrm yaepxaHHaa KoMmuccuna Bo3BpaTy He NOANEXNT.
4.9. Yciyra MoxeT OblTb OTKIIOYEHa Ha OCHOBaHWM 3asBneHvst KnveHTa, HO npu obsA3aTenbHoW 3ameHe Ha yaiyry «CMC —
nHdopmrpoBaHue». B cnyyae otkasa KnvneHta ot Ycnyru 6e3 3ameHbl Ha ycnyry «CMC — nHpopmupoBaHve» baHk BnpaBe NproCcTaHOBUTb
obcnyxnsaHune KapTbl, 3a610KkmpoBaTh KapTy, B CBA3M C HEBO3MOXXHOCTbIO BbINOJIHEHNA TPeOOBaHUIA 3aKOHOAATeNbCTBa 06 06A3aTeNbHOM
yBeaomneHnmn KnmeHToB 0 CoBepLUEHNI KaXKAoW onepaLnmnm ¢ UCnonb3oBaHvem KapTbl.

NPOYUE YC/IOBUA

5.1. baHK nNpw ycnoBuy cBoeBpeMEHHOr0 1 Hafnexallero YsegomieHna KvMeHTa 0 COBEPLUEHHON onepaLMmn He HeceT OTBETCTBEHHOCTb 3a
NPUYMHEHHBIN KnneHTy yuwep6 B cnydyasx HeCaHKUMOHMPOBAHHOMO AOCTYNa CTOPOHHUX NuL K nepepaBaembim CoobuieHnsamM u/wnu npm
nepepave CoobLeEHNA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH [AOCTYNn CTOPOHHMX Nuu, B cilyyae HapyweHua Knuentom [lpaBun
ucnonb3oBaHuA 6aHKOBCKMX KapT AKB «BaTka-6aHk» OAO, a TakXe 3a HEMoJNy4YeHre WY HECBOEBPEMEHHOE MojyyeHne YBeaoMIIeHnH,
CBfA3aHHOE C AelCTBUAMM KnneHTa n/unm Tpetbux nuu,.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YaCTUYHOE HEWCTONHEHME CBOVX 06A3aTeNbCTB NO NpefocTaBieHnio Ycnyru, ecm
HeuncnonHeHve ABNAETCA CleACTBMEM OOCTOATENbCTB HENPEOAOIVIMOW CUbl, B TOM YMC/e: HAaBOAHEHWSA, NOXapa, 3eMIeTPACEHNA U UHbIX
CTUXUNHBIX 6eACTBUI, HeNonagKax B JIMHUAX CBA3U U COOEB CUCTEMbI, @ TaKXKe BOWMHbI N BOEHHbIX [eACTBUIA, aKTOB UV AeCTBUIA OpraHoB
rocyfAapcTBEHHONW BNACTU UM YNPaBeHWsA 1 NoObIX APYrMX 06CTOATENbCTB, HAXOAALMXCA BHE pa3yMHOro KoHTpona baHka.

5.3.JTio6ble usmeHeHUs n/unu gononHeHus B O6wme ycnosus npegoctasnenus ycayru «E-mail-uHgopmuposaHme» n/unu Tapudbl c MOMeHTa
BCTYMNIEHUA VX B CUIY PaBHO PACrpOCTPAHAIOTCA Ha BCEX MOMb3YIOLWMXCA YCyron KnmeHToB, B TOM UMCIIe Ha Tex, KTO Hayas nosib3oBaThCA
Ycnyroi paHee fjaTbl BCTYMNEHWA COOTBETCTBYIOLLETO M3MEHEHUA B CUTY.



