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BBegeH B aencteme ¢ 01.03.2012r.

Pacnopsi»keHnem ot 29.02.2012 roga Ne 023-H

C nocnegHumMmn nameHennamm ot «07» masa 2015 roga
PacnopspkeHnem Ne037-H oT «20» anpens 2015 roga

Kupos 2015



KoHTponb nameHeHun

Pepakuusa

PacnopsxeHune

C nameHennsimm ot 18 anpensi 2012 roga

Pacnopsbkenne Ne 046-H ot 06 anpens 2012 roga

C nsmeHeHusamu ot 31 nona 2012 roga

PacnopsbkeHnem Ne 079-H ot 19 urons 2012 roga

C nsmeHeHnsimm ot 27 Hos16ps 2012 roga

PacnopspkeHnem Ne 126-H ot 15 HoA6ps
2012 roga

C nsmeHeHnsimm ot 18 mapta 2013 roga

PacnopspkeHnem Ne 025-H ot 14 mapta 2013 roga

C nameHeHuaMn ot «13» ceHTabps 2013 ropa

PacnopspkeHnem Ne 122/1 ot «02» ceHTabps
2013 roga

C nsmeHeHnsimm ot 22 okts16ps 2013 roga

PacnopspkeHnem Ne 155-H ot 21 okTsa6ps
2013 roga

C nameHeHuamun ot «01» Hoabps 2013 roaa

Pacnopsi»keHnem Ne 170-H ot «01» Hosbps
2013roga

C nsmeHennsimm ot «30» aekabpsa 2013 roga

PacnopspkeHnem Ne 200-H ot «20» gekabps
2013 roga

C nsmeHennsimm ot «08» anpens 2014 roga

PacnopspkeHnem Ne 036-H oT «27» mapTa
2014 ropa

C nameHeHusamu ot «08» masa 2014 roga

PacnopsipkeHnem Ne 040/1-H ot 10 anpens
2014 roga

C nameHeHuamm ot «01» nrona 2014 ropa

Pacnopsi»keHnem Ne071-H ot «20» mnioHs 2014
roga

C n3meHeHusIMK OT «22» ceHTabps 2014 roaa

Pacnopspkenmem Ne100-H oT «11» ceHTabpsa 2014
roga

C nameHennsimm ot «30» siHBaps 2015 roga

PacnopspkeHnem Ne156-H ot «30» gekabpsa 2014
roga

C nameHeHuamm ot «07» masa 2015 roga

PacnopspkeHnem Ne037-H ot «20» anpens 2015
roga
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NMPUNOXEHUA

Mpunoxenne Ne1 k[oroBopy O KOMMMEKCHOM ©aHKOBCKOM obcnyxumBanum dusndecknx nuy B AKB «BsaTka-6ank» OAO
Mpasuna npepgoctasnenus Knuentam ycnyru «octosHHoe nopydeHne» B AKB «BsaTtka-6anHk» OAO

MpunoxeHne Ne2 « [loroBopy o KOMMMNEeKCHOM GaHKOBCkOM obcnyxuBaHum duandeckux nuy B AKB  «BsaTtka-6aHk» OAO
O6wue ycnoBua OTKpbITUA U obcnyxmBaHust GaHkoBckoro Cueta (NS npoBefeHWs U3UMYECKMM  NMLOM  onepauuii
C 1Cnosib30BaHNEM MexXayHapoaHbix 6aHkoBckux kapT) B AKB «Bstka-6aHk» OAO (nanee — «O6wue ycnosus no Tekywemy cyeTy
Ons onepaumi ¢ MCnonb3oBaHMeM GAHKOBCKMX KapT»)

MpunoxeHne Ne3 «k [doroBopy o KOMMNEKCHOM GaHKOBCkOM obcnyxuBaHum duandeckux nuy B AKB  «BsATtka-6aHk» OAO
MpaBuna ncnonb3oBaHusa 6aHkoBckux kapT AKB «Bsitka-6aHk» OAO

MpunoxeHne Ne4 k[JoroBopy O KOMMIEKCHOM 6aHkoBckoMm obcnyxuBaHum dusndeckux nuy B AKB  «Bsatka-6aHk» OAO
O6wue ycnoBus YCTaHOBMNEHUS KPEeAUTHOrO numuta (Ans npoBedeHus U3NYECKMM NULOM Onepauui € UCMONb30BaHMEM
mMexayHapoaHbix 6aHkoBckux kapT) B AKB «Bsitka-6aHk» OAO (panee — «OOwwme ycnoBusi yCTaHOBMEHUSI KPEAUTHOIO NMMUTa
C MCNob30BaHNEM GaHKOBCKMX KapT»)

MpunoxeHne Ne5 «k [oroBopy o KOMMNNeKkcHoOM 6aHkOBckOM obcnyxuBaHum duandeckux nuy B AKB  «BdAtka-6ank» OAO
O6wwe ycnosua npepoctaBneHns kpeguta B popme «Osepgpadt» B AKB «Bsartka-6aHk» OAO (ganee — «O6wme ycnosus
npegocTaeneHus kpeguta B dopme «OBepapaddT»)

MpunoxeHune Ne6 «k [doroBopy o KOMMNNekcHoM 6GaHKoBckoM obcnyxmBaHum uandeckux nuy B AKB  «BsaTka-6aHk» OAO
O6wwme ycnosusa npepgoctaenenuns ycnyrn « CMC- nHdopmupoBanue no onepaumam ¢ 6aHkoBckumy kaptamu» B AKB «BsTka-6aHk»
OAO (panee — «O6wue ycnoeus npegocTtasnenus ycnyrn « CMC-nHdopmmnpoBaHme»)

MpunoxeHune Ne7 «k [doroBopy o KOMMMEKCHOM GaHKOBCkOM oOcnyxuBaHum cuandeckux nuy B AKB «BsaTka-6aHk» OAO
MpaBuna gucTaHUMOHHOIO 06CnyXMBaHMSA KNMEHTOB Yepe3 NHTepHeT GaHk

MpunoxeHne Ne8 «k [doroBopy o KOMMNNeKkcHoOM 6aHKoBckoM obcnyxuBaHum duandeckux nuy B AKB  «BdaTtka-6ank» OAO
MpaBuna npegoctaBnexus knveHtam ycnyrn « CMC nopydvenne» B AKB «BsaTtka-6aHk» OAO

MpunoxeHune Ne9 «k [loroBopy o KOMMNeKkCHOM GaHKOBCkOM obcnyxuBaHum cusndeckux nuy B AKB  «BsTka-6aHk» OAO
O6Lwme ycrnoBus OTKpbITUS,, OBCNYXMBaHWA U 3akpbiTUs 6aHKoBCKUX BKknagos dusmveckmnx nuy B AKB «Bsitka-6aHk» OAO B pamkax
AncTaHuMoHHoro obcnyxuBaHus KnueHToB 4yepe3 WHTepHeT-6aHk (manee — «OO6wme ycnoBust OTKPbITMHA, 06CNyXMBaHUS
1 3aKpbITUs 6aHKOBCKUX BKNaAAoB huanyeckux nuy yepes MIHTepHeT-6aHk»).

MpunoxeHue Ne10 k [JoroBopy O KOMMSEKCHOM OGaHKOBCKOM oO6cnyxuBaHum dusmndeckux nuy B AKB  «BsaTka-6ank» OAO
OOwue ycrnoBusi YCTaHOBMEHUS KPeOMTHOro nuMuTa (Anst npoBefeHust (OU3NYECcKMM JULOM ornepaumi € UCMOoSIb30BaHUEM
MeXOyHapOAHbIX B6aHKOBCKMX KapT) B AKB «BsTka-6aHk» OAO B pamkax npenocTaBneHns KpeouTta
«CynepMomeHTanbHbIny/«MoMeHTanbHbln - kpeaut»  (ganee —  «O6WmMe  ycrnoBusi  YCTAHOBMEHWS  KPEOUTHOrO  nvMMuUTa
C 1cnosb3oBaHNMeM GaHKOBCKMX KapT B paMkax npegocTtaeneHus kpeamTta « CynepMomeHTanbHbIi»/« MoMeHTanbHbIA KpeauT»)

Mpunoxenne Ne11 k[oroBopy O KOMMMeKCHOM 6aHkoBCKOM obcnyxuBaHum dusnyeckux muvy B AKB  «BsaTka-6ank» OAO
O6wue ycnosus npegocTtaBneHuns ycnyrm «E-mail-nHgopmmnpoBaHme no onepaumnsam ¢ 6aHkoBckumn kaptamuy B AKB «Bsitka-6aHk»
OAO (nanee — «O6Lme ycnosus npegoctasnenus yenyru «E-mail-nHdpopmmnpoBaHue»)



AKB «BsaTtka-6aHk» OAO, nmeHyemoe B fanbHeunwem «baHk», ¢ 0QHOM CTOPOHLI, U h1U3nyeckoe N1Lo, U3bsBUBLLEE

B NUCbMeHHOM hopMe CBOe corriacue Ha npucoeauHeHue K HacTosiwemy [loroBopy, MMeHyemoe B AanbHeunwem «KnmeHTt»,
C APYrov CTOPOHbI, NPU COBMECTHOM YNOMUHaHUM B AallbHeNleM MMeHyeMble « CTOPOHbI», 3aKITHUYMUIT HAaCcTOALMUN
[oroBop o HMXecneayLeMm:

1. TEPMUHbI, NTPUMEHAEMbIE B JOTOBOPE

AxktuBauua — npucsoeHne baHkom KapTe ctaTyca, no3sBonsiooLwero NpoBOAMTbL onepauun B NOMHOM obbeme B COOTBETCTBUM
¢ ycrosusimu [loroBopa. AktnBaums ocyulectensietcs KnneHtom B Otgenenun baHka nnbo vepes KoHtakT-ueHTp AktuBaumsa Kapthbl
Hepxatenem KapTbl — TpeTbUM NULIOM, HA UMSA KOTOPOrO OHa BbiMyLleHa, ocyliecTBnseTca Tonbko B OTaeneHun baxka. Kaprta,
BbIMyLLEHHAs HA UMA TPETbEro nuua, MoxeT OblTb akTuBMpoBaHa KnueHTom yepes KoHTakT-ueHTp. AktuBauus KapTel B OtaeneHun
BaHka ocyuiecTBnAeTca TOMbKO C MOMeHTa ee nonyyeHusa. lNpu nonyyeHun Kaptel npenctaButenem Knuenta (B TOM 4ucne
JoBepeHHbIM nuuom) AkTrBaumsa KapTbl ocylecTBnseTca Tofnbko camnm KnveHTtom.

AyteHTUdUKaLmMsa — yooCcTOBeEpPeHe NpaBoMOYHOCTH obpalueHns KnveHta B BaHk ons coBeplueHnst 6aHKOBCKUX onepaumin n/unm
nonyyeHus nHdopmauum no CyeTty B Nopsiake, npegycMoTpeHHom [lorosopom.

BaHk — AKB «BsTtka-6aHk» OAO.

BaHKkoBCKMI NpoAyKT — 3TO OTAenbHas 6aHkoBCkas ycriyra unum naket 6aHKOBCKMX YCNyr, HanpaBneHHbIX Ha YAOBMNETBOPEHUe
notpebHocTten KnueHTa, koTopas/-ble npepocTaBnsTcs KnueHTy B COOTBETCTBMM C HactoAwmm [orosBopom u [NpunoxeHnsmu
K HEMY W 3aKIYeHHbIM B ero pamkax [JoroBopom o npefoctaBreHny 6aHKOBCKOro NpoaykKTa.

BaHkomaT — yCTpPOMCTBO AN OCYLLECTBIIEHUSA B aBTOMaTU4YECKOM pexume (6e3 y4acTusi ynoNHOMOYEHHOro nuua KpeauTHOMU
opraHmsaumm unu  GaHKOBCKOTO MMAaTeXHOro areHta, cybareHTa, OCYLEeCTBNAWMX [OEeATENbHOCTb B COOTBETCTBUM
C 3aKOHOAATeNbLCTBOM O DaHkax 1 6aHKOBCKOWM AeATENbHOCTH) HaNMMUYHbIX AEHEXHbIX pacyeToB M (MM) pacyeToB C UCMOMb30BaHNEM
KapTt, nepepayn pacnopshkeHunii banky 06 ocyLecTBneHUn pacyeToB Mo NopyyeHnio dunsmdecknx nuy no nx Cyetam, a Takke Ang
COCTaBIeHNSA AOKYMEHTOB, MOATBEPXAAIOLLUMX Nepeaady COOTBETCTBYIOLLUX pacnopsKeHUN.

Bbinucka no cuyety — oT4eT No onepaunam, npoBeAaeHHbIM no CyeTy 3a onpeaeneHHbIn NePUoA, BpeMeEHMU.

OepxaTtenb KapTbl — duanyeckoe nuuo, Ha mms koToporo bank Bbinyctun Kapty. [epxatenem kapTbl MOXeT ObiTb Kak
cdmsnyeckoe nuuo — Bnagenel, Cuera, Tak usmyeckoe NuLo, He aBnstoLLeecs Bnagensuem CueTa.

HdoroBop — HacTosilwmi [JoroBop O KOMMSEKCHOM 6GaHKOBCKOM o6cnyxuBaHum duandeckux nuy B AKB «BsaTka-6aHk» OAO,
3aKnoYveHHbI Mexay baHkom 1 KnveHTom nyTem npucoeanHeHus K HeMy.

HdoroBop o npegocTtaBneHMM OGaHKOBCKOro npoAyKTa — [OroBOp, 3aKM4veHHbIi mexay baHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha yCnoBusiX, yCTaHOBIEHHbIX COOTBETCTBYOLWNM [NprnoxeHnem k HacTtosAwemy [lorosopy, 1 B COOTBETCTBUU
¢ 3agasneHnem/3asiBneHneM-aHkeToln /YBegoMneHnem o6 MHaMBMAayanbHbIX YCIOBUAX KPeAMTOBaAHUS.

B pamkax HacTosiwero [oroBopa mexay baHkom u KnueHtom mMoryT ObiTb 3akniouveHbl criegylolme Buabl [OroBopoB
0 nNpegocTaBneHnM 6aHKOBCKOro NPoAykKTa:

[doroBop 6aHKOBCKOro c4eTa — [OroBOp, 3ak/oYeHHbI Mexay baHkom u KnveHTom B pamkax HacTosiwero [loroBopa Ha
YCINOBWsiX, YCTaAHOBMEHHbIX [lpunoxeHnem 2 k Hactoswemy [oroBopy u B COOTBETCTBUMM C 3asBneHMeM-AHKeTOn/3asBneHnem
Knuenta/YBegomneHnem o6 MHAMBMAYanbHbIX YCNOBUSIX KpEAUTOBAHWS;

HdoroBop 06 ycTaHOBNeHUU KpeAUTHOro NMMUTa — [OroBOp, 3aKMioYeHHbI Mexay baHkom n KnueHToMm B pamkax HacTosiwero
HdoroBopa Ha ycrnoBusix, YycCTaHOBMneHHbIx [lpunoxeHnem 4 Kk HacToswemy [loroBopy WU B COOTBETCTBUMM C 3asiBlEHUEM-
aHkeTon/3asasnexHnem Knuerrta/yYeegomnennem o6 nuanBugyanbHbIX yCNOBUSIX KpeautoBaHns/Taprudamu;

Horosop o6 yCTaHOBNEHUMN KpeauTHOro naMuTa B pamkKax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIny/«MOMeHTanbHbIN  KpeauT» — [OroBOp, 3akmnioyeHHbln Mmexay baHkom un KnueHtom B pamkax
HacToswero [loroBopa Ha ycrnoBusix, ycTaHOBMNEHHbIX [MNpunoxeHnem 10 k HacTosilemMy [JOroBopy 1 B COOTBETCTBUM C 3asiBNEHNEM-
aHkeTon/3asBneHnem Knuerta/Tapudamu.

HoroBop o npegoctaBneHuu kpeauTta B popme «OBepapacdT™» — O0roBop, 3aknodeHHbI mexay baHkom n KnneHtom B pamkax
HacTosiwero [JoroBopa Ha ycrnoBusix, yCTaHOBMEHHbIX MNpunoxeHnem 5 k HacTosiemy [JoroBopy v B COOTBETCTBUM C 3asiBNIEHUEM-
aHkeToln/3asBneHnem Knuerrta/yYeegomneHnem o6 nHanBuayanbHbIX yCNoBusix kpeamtoaHus/ Tapudamu;

DoroBop o npegoctaBneHun ycnyru «CMC-uHdopMupoBaHMe» — [OrOBOP, 3aKMyeHHbI Mmexay baHkom u KnveHTtom
B pamKax HacTosero [loroBopa Ha yCnoBusiX, yCTaHOBIEHHbIX [lpunoxeHnem 6 Kk Hactodwemy [lOoroBopy u B COOTBETCTBUM
¢ 3aaBneHvem-aHkeTon/3asasnexdnem Knvwerra/Tapudamu/TapudHbeiM nnaHom.

DoroBop o npepgocTtaBneHun ycnyru «E-mail-uHcgopmmpoBaHume» — [oroBop, 3akmoueHHblr mexay bankom un KnveHTtom
B pamKkax Hactosiwero [loroBopa Ha YCroBWsiX, YCTaHOBMEHHbIX lNpunoxenvem 11 k HacTosiwemy [oroBopy W B COOTBETCTBUU
¢ 3asaBneHnem-aHkeTon/3asiBneHneM Knvnenta/Tapudamu/TapndHbIM NriaHoM.

HOoroBop o npegoctaBneHuu ycnyru WUHTepHeT 6aHK — [J0OroBop, 3akmoudeHHbli Mexay baHkom u KnueHTom B pamkax
HacTosiero [loroBopa Ha yCrnoBusiX, yCTaHOBIEHHbIX [MpunoxeHnem 7 k HacToswemy Jorosopy.

DoroBop o npegoctaBneHun ycnyrmu «CMC nopy4deHue» — [OroBOp, 3aKMYeHHbI Mexay baHkom u KnneHTom B pamkax
HacToswero [loroBopa Ha ycnoBusix, yCTaHOBMEHHbIX [NpunoxeHnem 8 k HacTosiwemy [JoroBopy M B COOTBETCTBUM C 3asiBrEHVEM
o nogkntoyeHun yenyrn « CMC nopyyeHune»/Tapndamn/TapudHbiM nnaHoMm.

JononHuTenbHaa kapTta — kapTta, BbinyweHHasa k CueTty Kaptbl KnueHta Ha umsa KnueHta vinmu Ha ums ykasaHHoro KnueHTtom
usmyeckoro nuua, u He siensiowasca OcHoBHon KapTol, npegHa3HadeHHas aAnsi coBeplueHus [epxatenem kapTbl onepauui no
Cuyety KapTbl, B TOM 4ncne 3a cuyeT npepoctaBneHHoro baHkom Kpegwta. [JononHuTenbHas kapTa BbiMyckaeTcs HA OCHOBaHWUM
npegocTaBneHHoro oT KnveHTta 3asiBneHust Ha Bbinyck [JONonHUTENbHOW KapThl. BO3MOXHOCTL BbiNycka [JONOMHUTENbHOW KapThbl
onpepensieTcs peweHnem baHka n/vunv ycnosmsiMyu npegocTaBneHnst OTAenbHOro 6aHKOBCKOro NPoAyKTa.

OYN — gokyMeHT, yaoCTOBEPSIHOLLNIA NIMYHOCTL, B COOTBETCTBMM C 3akoHoAaTenscTBOM Poccurickon ®enepaumu.

3anpoc — pgevictBue KnueHta, coBepweHHoe 4epe3 MHTepHeT GaHk mnm KOHTaKT-UeHTp, CoAepxallee €ero BONen3bsBreHue
1 MOPOXAalLLee pUaNYEeCcKne NocrneacTBus B pamkax Hactoswero [lorosopa.

3asBneHne-aHKeTa — 3asBreHVe-aHkeTa, 3anonHaemas KnveHtom no dopme baHka npu obpaileHnn B baHk € uenbio nonyyeHns
noboro H6aHKOBCKOro npoaykta, npegocTtaensemoro baHkomM B COOTBETCTBMM C HAcTosAWwMM [loroBopoM u MNpunoXeHUsMu K Hemy,
copepxallee odepty KnueHTta BaHky o 3akntoyeHun HacTosilero [lorosopa nytem npucoeamHeHust K Hemy. [JoCTOBEPHOCTb AaHHbIX
B 3asBnNeHnn-aHKeTe MNOATBEPXKAAETCs COOCTBEHHOPYYHOW MOAMUCHID (PU3MYEecKoro nuua. 3asiBneHue-aHkeTa 3anofiHAeTcst Mo
dopme, ycTaHOBMNEHHON BaHkom 1 MOXeT ObiTb UM nonyyeHa nMyHo oT KnuneHTta (nubo vepes ynonHomMo4veHHoe GaHKoM NnLo) npu
npegbseneHnn OYJT 1 uHbIX OOKYMEHTOB, NepeyeHb KOTOpbIX onpegensietca baHkom B coOTBETCTBUM € TpebGoBaHUAMU



3akoHopaTenbcTBa Poccuiickon denepaumm u HopmatTuBHbIMK akTamu baHka Poccun.

3asBneHne — 3asBneHne KrnveHTa, copepikallee, B 3aBUCMMOCTM OT BuAa 3asBneHud, npegnoxeHue (odepty) KnuveHta
0 3aknioyeHun [loroBopa O npepocTaBrneHnyn GaHKOBCKOro MpoaykTa B pamkax Hactosiwero [loroBopa w/wnu cornacue (akuent)
KnuneHta Ha 3akntoyeHue [JoroeBopa, a Takke uHble ycrnosmsa [JoroBopa u AaHHble, npegoctasnsemMsle KnneHtom, oopMneHHoe no
dopme bBaHka w nognucaHHoe KrnuneHnTom, nubo B ycTHOW dopme no 3BOHKY B KoHTakT-ueHTp bBadka. 3asBneHve ssnsertcs
HeoTbeMIemMoln YacTbio HacTosiwero [lorosopa v [loroBopa o npegocTaBneHun HGaHKOBCKOrO MpoAykTa, 3aKMYeHHOro B pamkax
HacTosiwero [loroBopa Ha yCrnoBusiX, yCTaHOBIEHHbIX COOTBETCTBYHOLLMM [punoxeHnem kK HacTosiLemMy [loroBopy.

«CTaHgapTHbIA 3apnnaTtHbIW MNpoekT» (Oganee — «3aprnaTHbIi MNPoekT») — OaHKOBCKMIA NPOAYKT, MNOApa3yMeBatoLimn
npepocTaBneHne baHkom ycnyrn no 3a4McrneHnio OEeHEXHbIX CPEeACTB C pacyeTHOro cyeTa opraHusauuy (puaM4ecKkoro nuua,
VWHOMBMAYaNbHOrO MpeanpvHUMaTtens) Ha Tekylwme cdeTa puanyeckux nuu, OTKPbITbIX B baHKe, K KOTOpbIM BbIMyCKaloTCA
AebeToBble (3apnnaTtHble) KapTbl, NpeaycMaTpuBaloLLMX BO3SMOXHOCTb UCMONb30BaHUS YKa3aHHbIX AEHEXHbIX CPeACcTB Npu pacyeTax
YKa3aHHbIMW KapTamun 1 CHATUSE HANUYHbIX AEHEXHbIX CPeACTB B OaHKoMaTax.

NpeHtucdmkauma — ycraHosneHve nuyHoctn KnueHTa npu ero obpaileHnn B baHk ans coseplueHns 6aHKOBCKMX onepauuin unm
nonyyeHus nHdopmauum no CyeTty B nopsiake, npegycMoTpeHHom [lorosopom.

MuauBuayanbHble ycnoBus KpeauToBaHUA — cocTaBHasd 4vacTb [loroBopa 6aHkoBckoro cueta/floroBopa o6 ycTaHOBREHWM
KpeguTtHoro numuTa/[JoroBopa o npepoctaBneHnn kpeauta B copme «OBepapaddT», , cogepxalwias crneuuanbHble YCroBus
KpeouToBaHusi B 3aBMCMMOCTM OT [lporpammbl kpeouToBaHuss baHka u cornacve KnuneHta Ha 3aknodeHne [oroBopa o
npepoctasnexun ycnyrn « CMC-uHdopmmpoBaHme»/[oroBopa o npegoctaBneHny yenyrm « E-mail- uHdopmMumpoBaHue».

WHTepHeT 6aHk — ycnyra baHka, npegocTtaBnsowasn KnueHty no dakty ero VigeHtndumkaumm n AyTeHTUUKaLMM BO3MOXHOCTb
OCyLLEeCTBNATL B3anmogencTane ¢ baHkom, Bknovas obmeH nHdopmaumen 1 coBepLLeHne oTaernbHbIX onepauui Yyepes MIHTepHer.
Kapta — OcHoBHasa unu [ononHutensHas GaHkoBckas kapTa, BbinylleHHas KnueHTty, nuuy, ykaszaHHOMy KnueHTom B pamkax
[HoroBsopa.

KnueHT — dhmsmyeckoe nuuo, npucoeanHmeLLeecs K ycrosuam [lorosopa. Janee no tekcTy [JoroBopa, eCrnv He YCTaHOBIEHO UHOE,
noa KnmeHTom Takke noHumMaeTcs npeacrasutens KnueHTta (B ToM yvcne [loBepeHHoe n1uo).

KopoBoe crnoBo — cnoBo, yka3biBaemoe KnneHTom B 3asiBneHnm-aHkeTe, peructpupyemoe B 6a3e gaHHbix baHka.

KoHTakT-LeHTp — cucTemMa nporpaMMHo-annapaTHbIX KomnnekcoB baHka, nossonsiowas KnveHTy nocne ero ycneLlHomn
NoeHTudpmkaumm v AyteHTudpmkaumm nocpeacTBoM TenedOHHOro KaHanma npu  yyacTuu  onepatopa-coTpyaHuka badka
ONCTaHUMOHHO NpoBOANTL GaHKOBCKME onepaumv 1 nonyyaTb CNpaBOYHYy0 MHAOPMaLuno O BaHKOBCKMX ycryrax B MOPSiAKe W Ha
yCrnoBusiX, MpeaycMoTpeHHbIX [JoroBopoMm.

KpeauTHbin numut (manee TakkKe UMeHyeMbl «JIUMUT 3a40MKEHHOCTU») — MaKCMMarnbHbI pasMep ennHOBPEMEHHON
3agomxeHHocTn KnuenTta nepen baHkom B pamkax [loroBopa o6 ycTaHoBneHun kpeautHoro numuta/[oroBopa o6 yctaHOBReHun
KpeguTHoOro numuTa B paMkax npepocTtaBneHus kpeguta  «CynepMomeHTanbHbIi»/»MoMeHTanbHbIA  KpeauT»/Jorosopa
0 npegocTaBneHnn kpeguta B popme «OBepapadT».

JNorvH — yHyKanbHas nocrnefoBaTenbHOCTb UMGPOBLIX CMMBOMOB, NpucBavBaemasi KnmeHty BaHkoM, no3sonsioLwias npov3BecTy
WoeHTndpmkaumio KnveHta B ycTaHoBNeHHbIX [loroBopom cnyyasix. JIoruH, BBeAEeHHbIN KnnMeHToM npu NpoxXoXaeHuu npouenypbl
WaeHTudmkaumm, OomkeH cooTBeTCTBOBaTh J1orMHy, npucBoeHHOMy KnmneHTy u cogepxalluemycs B MHopMaLumoHHon 6a3e BaHka.
JlorvH npuceavBaeTcs ucknountensHo Knnenty. Mpeactasutento Knvexta (B T.4. [JoBepeHHoOMY nuuy) JlTormH He nprycBavBaeTcs.
Hepaboume aHuM — B pamkax Hactosuero [loroBopa 3TO BbIXOAHble AHW, 3@ MWCKIIOYEHMEM OOBABMNEHHbIX PaboyvMn OHSAMU
B YCT@HOBINEHHOM 3akoHogaTensctBoM P® nopsgke, a Takke Hepaboune npasgHUYHbIE AHW, YCTAHOBMEHHbIE TPyOoBbIM KOAEKCOM
P®, 1 Te gHW, Ha KOTOpbIE B CUMy HOPM AENCTBYOLLEro 3akoHoaaTenscTea PO nepeHocsTCS BbIXOAHbIE OHW.

HepeauaeHT — dusmyeckoe nuuo, He ABnsoLeecs PeangeHTom.

TexHU4Yeckui oBepapadT — COBEPLLEHME Onepaunii Ha cyMmMy, NpesbiLaoLwyto MNnatexHbii numut Cyeta.

Homep TenedoHa cotoBoM cBA3nM KnueHTa — HoMep TenedoHa COTOBOW CBSA3M, ykasbiBaeMblli KnueHTom B 3asiBneHun-aHkeTe,
3asABneHMn 1 B MHbIX AOKyMeHTax, odopmnaemMbix KnueHTom no dopmam, yCcTaHOBMEHHbIM BaHkoMm, a Takke permcrpupyembiin
B Oa3e gaHHbIX BaHka.

O6cnyxuBarlaa opraHM3auusa — puandeckoe nNuuo, amutupyrolee 6aHkoBCkue KapTbl, obecnednBaioLLiee MHpOpMaLNOHHOE
1 TEXHOMOIMYeCcKoe B3auMOAENCTBME MeXAy Yy4YacTHUKaMu pacy€ToB, npoBedeHvne BHyTpubaHkoBckom 06paboTku onepauni
C NnacTMKOBbIMU KapTamu, B TOM Y1cne ocyLlecTBnsolee peanmsaumio yenyr banka no CMC/E-mail-nHcopmupoBanmio KnmeHTos.
OcHoBHas kapta — KapTa, BelgaHHast KnueHTy B pamkax [loroBopa.

OTtpeneHne bBbaHka — pononHUTENbHbIA/ONEPALMOHHBIM oduc, dunman BbaHka B KOTOpPOM oOcyllecTBnsieTcss 0b6CnyxuBaHue
KnueHta B cooTtBeTcTBUM C [JOroBOopoM, KpeauTHo-kaccoBbil oduc AKBE «Bstka-6aHk» OAO nmbo onepaunoHHbit oguc AKB
«BsaTka-6aHk» OAO, B KOTOpPOM ocCyLlecTBnsieTca obcnyxuBaHve KnuveHTa no oTaenbHbIM Buaam onepauuii, onpefeneHHbIX
[Jorosopom.

OTyeT — [JOKYMEHT Ha BymaxkHOM HocuTene, coaepxawmi ceegeHus ob onepauusix, NPOBEAEHHbIX C MOMEHTa OTKpbITMA CyeTa
B Otnenenun baHka.

Maket npoaykToB (ycnyr) — Habop 6aHKOBCKMX MNpPOAYKTOB (ycnyr), npepocTaBnsieMblx KrnneHTy B pamkax KOMMIIEKCHOMO
obcnyxuBaHus.

Maponb — wn3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTL andaBUTHO-LUMEPOBLIX CMMBOMOB, CBSi3aHHAsi C NPUCBOEHHLIM
KnuenTy JlornHom, no3sonsiowasi nponssectu AyteHTudumkaumio KnueHta npu ncnons3osaHum Knmentom NHTepHeT 6aHka.

MUH — cekpeTHbIN NepcoHanbHbI MAEHTUMUKALMOHHBIA HOMEpP, MpucBavMBaeMbll kaxgon KapTe B MHAMBMAYanbHOM nopsiake,
ABNSAIOLWMICS aHanoroM cobcTBeHHOpY4YHOW nognucu KnvexTa.

MnaTtexHbI NMMUT CyeTa — CyMMa JeHexXHbIX cpeAcTB Ha CuyeTe, BKvaroLwasa B cebs ocTaTok COOCTBEHHbIX cpeacTB KnveHTta
Ha CyeTe M CyMMy KpeOuTHOro nMMuTa, 3a BblYETOM CyMM onepauui, 3abnoknpoBaHHbIX Ha CyeTe C y4eTOM COOTBETCTBYHOLLEWN
KOMMCCUMU.

MapTHepckaa kapta — Kapta, nossonsiwowasi Oepxatento KapTel npuHumaTtb yyactue B nporpamme noolupeHusi (6oHycHom
nporpaMMe) unu B UHOW nporpaMmmMe Ans usmyeckmx nuy, NpoBoAUMON opraHusauuensmm), cotpyaHudatoen (umu) ¢ AKB «Bsatka-
6aHk» OAO B pamkax Bbinycka COOTBETCTBYOLMX [MapTHepckux KapT.

Mporpamma kpeAuTOBaHUS — [OOKYMEHT, cofepxawuin B cebe obline ycrnoBusi KpeauTOBaHWS MO OTAENbHOMY KpeauTHOMY
©aHKOBCKOMY MpOAYKTY, pasMellaemMbliin Ha cante baHka.

PaGouuve gHM — 3TO OHW, He siBnsAowmecs Hepabouumm B COOTBETCTBUM C HACTOSALWLMM [JoroBOpoOMm.

PacxopgHasi onepauus — nobas coseplueHHas KnneHtom no CyeTy onepauusi, cBsdaHHasa Cc npuobpeTeHnemM ToBapoB (OnnaTtoun
ycnyr) B TCI1, nonyyeHuem HanuyHbiX OEHEXHbIX cpedcTB B baHkomaTtax BaHka, B BaHkomaTtax nnv B MyHKTaxX BblAayy HanMYHbIX
OEHEXHbIX CPEACTB CTOPOHHUX GaHKOB, Ge3HanMyHbIM NepeBodOM AEHEXHbIX cpeAcTB Ha Apyrme CuyeTta KnueHTa, 6e3HanuyHbIm



nepeBoOOM [EHEXHbIX CpPeACTB Ha cyeTa B apyrme 0Oadkn, ynnata baHKy KOMUCCUIM W MHBIX NNaTt, npesycMOTPEHHbIX
Tapudamu/TapudHbeim nnaHom/YBegomneHnem 06 MHAMBMAYanbHbIX YCIOBUSAX KPEAMTOBaHUS, a Takke cnucaHue baHkom co CueTta
OEHEXHbIX CPeacTB, OLLUMOOYHO 3a4ncrieHHbIX baHkom.

PacxoaHbIn NMUMUT — CyMMa KPeAuTHbIX AEHEeXHbIX CPeacTB, AocTynHbiX KnuenTy/Odepxartenio KapTtel B pamkax [Jorosopa o6
YCTaHOBNEHUN KPEAWUTHOro nuvMUTa B T€YeHMe OnpefeneHHoro nepuoga AN COBEpLUEHWs oOnepauuin  C UCMOoNb3oBaHWeM
MeXayHapoAHbIX HaHKOBCKMX KapT.

Pe3npeHT — usmyeckoe nuuo, siBngwoleecsa rpaxaaHuHom Poccuiickon ®egepaummn, 3a UCKoYeHneM rpaxagaH Poccuiickon
depepauum, NpnsHaBaeMbIX MOCTOSHHO MPOXMBAIOLLMMU B MHOCTPAHHOM rOCyAapcTBe B COOTBETCTBUM C 3aKOHOAATENbCTBOM 3TOrO
rocygapctea, aTakke [MOCTOSHHO npoxuBawowme B Poccuiickon ®egepaumm Ha OCHOBaHMM BuAa Ha  XKUTEMbCTBO,
npeaycMOTPEHHOTO 3akoHoA4aTenbCTBOM Poccuiickon ®enepaummn, MHOCTpaHHbIe rpaxkaaHe 1 nuua 6e3 rpaxaaHcTea.

CanTt BbaHka — odumumanbHbIi canT baHka B ceTn MHTEpPHET No agpecy: Www.BATkabaHK.pd.

CueTt — nobon 13 cyeToB, OTKPbIBaeMbI BaHkom KnneHTy Ans ocyliectBneHns 6aHKOBCKUX onepaumi, B NOPSAKE N HA YCNOBUSAX,
npeaycMOTPeHHbIX [loroBopoM 0 npefocTaBneHMn 6aHKOBCKOro Npogykra.

CyeT oTKpbIBaeTCH B COOTBETCTBUM C [JOroBOpOM O npefocTaBneHun 6aHKOBCKOro NpoayKTa, 3akMmoYeHHbIM B pamMkax HacTosLlero
[oroBopa Ha YyCnoBuWSX, YCTAHOBIEHHbIX COOTBETCTBYOWMM [IpunoxeHnem Kk Hactoswemy [loroBopy, W B COOTBETCTBUM
¢ 3asBneHvnem-aHkeTon/3asaBneHnem Knvenrta/yYeegomneHmem 06 nHamBmayanbHbIX yCIOBUSAX KPEAUTOBAHMS.

Tapudbl — cOOPHUK KOMUCCUI U UX 3HAYEHUI (Kak oOLIMX, Tak M MHOMBUAYanbHbIX), Noanexawmx ynnare KnueHtom B cnyyask,
npeaycMOTPeHHbIX [10roBOpoM, U/MNn MHbIMW COrnalleHnsiMun, 3aknoyeHHbiMu KnneHtom ¢ BaHkom. Ecnu B TekcTe gorosopa npsiMo
He YCTaHOBMEHO MHOE, TO B LENSX WCMOMHEHUS HaCTOSALEero AOroBopa MPUMEHSIOTCA AENCTBYHOLIME HA MOMEHT COBEpLUEHUS]
onepauum Tapudbl.

TCIMN — ToproBo-cepBUCHOE NpeanpusTue.

TapudHbin nnaH/YBegomneHne o6 MHAMBUAYANbHbLIX YCNOBUAX KpeAUTOBaHUA — [OKYMEHT, dopmupyembii BaHkom no
pesynbTatam paccMoTpeHus 3asBrneHusi-aHkeTbl unu 3asdBneHns u cogepxawun npegnoxeHne baHka 06 vHOMBMAYaNbHbIX
ycnoBusix kpeauTtoBaHnus KnuedTa. lMpu oTkasze BaHka oT 3akntouveHus Hactosiwero [oroBopa, [doroBopa o npegocTaBreHum
6aHkoBCKOro npoaykta TapudHbii nnaH/YBegomneHne o6 MHOMBMAyanbHbIX  YCMOBUAX — KpeautoBaHust  KnveHTy He
npefocTaBnsieTcs.

Cpok, onpepgerneHHbIA MNepuoAOM BpPEeMEeHU — UCHUCISETCA B KaneHAapHblX [OHAX, €CNM  MHOE TNpsiMO He  yKasaHo
B [JoroBope/[JoroBope 0 npegocTaBneHny 6aHKOBCKOro NpoaykTa.

CpeactBa poctyna — Habop cpencts, BblgaBaemblx bavkom ana MpeHtudpvkaumm un AyTeHTudpmkaumm npyv UCnonb3oBaHUm
Knuentom MHTepHeT GaHka, a Takke KoHTakKT ueHTpa.

YT1pata CpeacTB gocTyna — nonyyeHve TpeTbMMuy nuuamm ¢ Begoma unu 6e3 segoma KnuneHrta ogHoro ns CpeacTs gocryna.

2. NPEOMET JOTOBOPA

2.1. Hactoswmn [oroBop onpegensieT ycrnoBusi v Nopsgok npegoctaBneHus baHkoM komnnekcHoro obcnyxmsaHusa KnuneHtaw,
a TakkKe YCrnoBWs W NOpPAOOK 3aKMioyYeHUst oTAenNbHbIX [JoroBopoB 0 nNpefocTtaBneHnM 6aHKOBCKOrO NPOAyKTa B pamMKax HacTosALEero
HoroBopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHue KnMeHTOB — OCyLLeCTBRSIETCA B COOTBETCTBUM  C OEWCTBYIOLLUM
3akoHopaTenbcTBoM Poccuiickonn depepauun, 6aHKOBCKUMK MpaBunamMy M HacTosilwmM [JoroBopoM B pamkax npefocTaBnsieMblX
Knuentam ycnyr.

HacToswwn [loroBop cuntaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. cmomeHTa akuenTta BbaHkom npepnoxenus (odeptbl) KnneHta o 3aknmodeHun [oroBopa, cogepxalierocs B 3asBneHun-
aHkeTe. lNpn aTOM akuenTom ABMATCA AencTBUS baHka, cBaeTenbCTBYIOWME O NPUHATAM Takon odepTbl, T.e. OTKpbITue KnneHTy
Cyera,

2.1.2. cmomeHTa nognucaHus KnmeHTom wHoro 3asiBneHusi, copepxallero B cebe BblpaXXeHMe ero BONEU3bSBMNEHWUS Ha
npucoeanHexmne k Jorosopy o KBO.

2.1.3. ¢ MOMeHTa nonyyeHnss baHkoM nognucaHHbix KnueHTom WHAMBMAOYyanbHbIX YCNOBUIA KpeauToBaHus.! HacToawmin noanyHKT
pacnpocTpaHsaeT CBoe AeNCTBME Ha oTHoweHusa KnnenTa n Banka no Jorosopy, Bo3Hukwwmne ¢ 01 niona 2014 roga.

[okymeHTbl, npeabsBnaemMble KnueHToM, [OMmMKHbI ObiTb OENCTBUTENbHbI Ha AaTty ux npeabseneHus B baHk. [JokymeHTbl,
npeacTtaensemMblie B baHk, cOCTaBneHHbIe NOMHOCTLIO MU B KaKoW-Nnbo 1X 4acTu Ha MHOCTPaHHOM A3blKe, AOIMKHbI COMPOBOXAATHCA
nepeBoOM Ha pPYCCKMIM £3blK, 3aBEPEHHbIM HOoTapuycom. 3asBneHue-aHketa (nubo 3asasnenve/VIHovBuayanbHble YCnoBuWS
KpeouTtoBaHust) KnveHTa siIBNSeTCs €OMHCTBEHHbIM [OKYMEHTOM, MOATBEpXAalolwmm akT 3aknodeHuss Hactoswero [orosopa.
HokymeHTbl, NpeacTaBneHHble KnneHtom B BaHk, o6paTtHO emy He BO3BpaLLatoTCs.

3asBnexve-aHkeTa/IHanBuAYyansHble yCrnoBus kpeavToBaHus/3assneHve nognucbiBaeTcst KnmeHTom B ABYyX 3k3eMnnsipax, oavH 13
KOTOpbIX nepenaetcsa B baHk, a BTopon — ocTaeTcs y KnueHTa, ecnv MHoe He NpeayCMOTPEHO MPOrpamMmmoi KpeauToBaHUS U/Mnu
BHYTPEHHMMM [OKymMeHTamn baHka. 3asBneHve-aHkeTa/lHOMBMAyanbHble YCMOBMSA  KpeauToBaHus/3asiBreHve SABnseTcs
OoCHOBaHveM pans obpaboTkm nepcoHanbHbIX AaHHbiX KnneHTa B cooTBeTCTBUM C TpeboBaHvuamu PegepanbHOro 3akoHa OT
27.07.2006 Ne152-®3 «O nepcoHanbHbIX AaHHbix». [lognucebiBas 3asBneHue-aHkeTy/3asiBneHne/VIHoMBMayanbHble  yCroBus
KpeauToBaHusi KnueHT BbipaxaeT cBo€ cornacue baHky Ha ero Buaeo/oTocheMKy 1 NpeabsaBEHHbIX UM JOKYMEHTOB.

B cnyyae ecnn Ha MoMeHT 3akntoueHusi [oroBopa Mmexay KnueHTom u BaHkom 3aknioueH [AoroBop OGaHKoBCkoro cuyeta (Ans
npoBefeHns (PU3NYeckUM NULOM OnepaLuii C UCMONb30BaHMEM MEXAYHApOAHbIX GaHKOBCKMX KapT), TO C AaTbl 3aKM4veHus
[oroBopa yTpaumBaeT cuny cOOTBETCTBYHOLLMIA JoroBop GaHkoBckoro cyeta. Obsi3atensctBa CTOPOH, BO3HUKLLME [0 NpeKpalleHust
OEeNCTBMSA yKaszaHHOro [oroBopa 0OaHKOBCKOrO c4yeTa, a Takke YCINOBUS YKasaHHOro JoroBopa OGaHKOBCKOrO cyeTa, B 4acTu
yctaHoBneHHoro Knuventy KpegutHoro numutal/llumuta OBepapadta) perynupytotca B cooTBeTcTBumM ¢ [loroBopom. [lpn aTom
COXpaHSAITCA BCe YCINOBWUS YKa3aHHOro AoroBopa 6GaHKOBCKOro c4yeTa, B yYacTu yctaHoBneHHoro KpeputHoro numutal/llumwuTa
OBepgpadTa, AENCTBYHOLLME HA MOMEHT 3akmoyveHus [JoroBopa, ecnv MHble YCrOBWS He yCTaHoBneHbl [loroBopom, Takke 3a
KnmeHTOM coxpaHsaeTcs Homep (a) oTkpbIToro (bix) 6GaHkoBCckoro (ux) cueta (oB), Homep (a) goroeopa (oB) 6aHKoBCKOro (Mx) cyeTta
(oB) (anst npoBeaeHNst PU3NYECKMM NIULIOM OMepauuii C UCNONb30BaHNEM MEXAYHapPOAHbIX GAaHKOBCKMUX KapT) n HoMep (a) [ooroBopa
06 ycTaHoBneHun KpeauTHoro numuTa/oroBopa o npegocTaeneHun kpeguta B opme «OBepapadT».

2.2. NpepocTtaBneHune KnmeHTy 6aHKOBCKOro NpoaykTa B pamkax Hactosiwero [loroBopa ocyliectenseTcs baHkom B 3aBucumocTu ot
Buaa 6aHKOBCKOro NpoaykTa, NpeayCMOTPEHHOIO COOTBETCTBYOLWMM [prnoxeHnem K HacTosiLemy [loroBopy.

2.3. KnueHT BnpaBe BOCMONb30BaTbCs mMOObIM GaHKOBCKMM MNpOAYKTOM, npefocTaBnsieMblM BaHkom B pamkax HacTosiLero

1 "
B cnyyae NOBTOPHOro NOAMNMCAHNA YKa3aHHbIX B M. 2.1 JOKYMEHTOB, OHN He MOPOXAAIOT NOCNEeACTBUI B OTHOLIEHUM [aTbl 3aK/l0ueHua HacToAwero [lorosopa.



[oroBopa, 3aknio4MB B Nopsigke, yCTaHOBNEHHOM HacToswmMm [JoroBopoM, [JoroBop O npefocTaBrneHMn 0aHKOBCKOro MpoaykTa Ha
ycnoBuax noboro  MpunoxeHus kK HacTosiwemy [oroBopy u 3asBneHus-aHkeTbl/3asBnernns KnueHTta/YBegomnenus 06
MHAMBMAYaNbHbIX YCNOBUSAX KpeanToBaHus/HanBMayanbHbIX YCNOBUN KPEANTOBAHWS.

2.4. OcHoBaHveM Ans npegoctasnenns KnueHTy Toro nnvm nHoro npoaykta (ycnyru), npeaycMoTpeHHon [1oroBopoM, ABnseTcs:
2.4.1. B OtpeneHun baHka — nucbmeHHoe 3asiBneHve KnueHTta, a Takke nonoxurtenbHas WoeHTudukaumsa n AyTeHTudukaums
KnneHra.

2.4.2. BWHTepHeT 6aHke — nopgknoveHve kycnyre WHTepHeT 6aHK B nopsigke, ycTaHOBMEHHOM [JoroBopoM, a Takke
nonoxurteneHaa MaeHtndukauna n AyteHtudmkaums Knuexra.

2.4.3. B KoHTakT-ueHTpe — obpalleHne KnueHta B KOHTaKT-LEHTP B Nopsiake, YyCTaHOBIEHHOM [1OroBOpoOM, a Takke NonoXuTenbHas
WaoeHTndpmkauma n AyteHtudunkaumsa Knuenra.

2.5. JoroBop o npegocTaBneHun OGaHKOBCKOro MpoAyKTa CUMTaeTCsl 3akiiouveHHbIM € AaThbl noateepxaeHus baHkom (akuenta)
npeanoxeHus (ogeptbl) KnueHta, ocdopmneHHoro B Buae 3asasneHusi-aHkeTbl/3asaBneHnsa no dopme, yctaHoBneHHon baHkom mnnm
¢ aatbl nognucanua KnuneHtom 3asiBneHus, coaepxallero B cebe BblpaXeHue ero BOMnevsbsiBNeHust Ha 3aknioveHue [orosopa
0 npegocTaBneHnM 6aHKOBCKOro MpoAykTa unu ¢ Aatbl nonyyeHus bankom nognmcaHHbix KnneHtom UHAavBMAyanbHbIX yCROBWUIA
KpeaAUTOBaHUS.

2.6. [HoroBop o0 npepocTaBreHMn OGaHKOBCKOro MNPOAyKTa Ha YCMOBWSAX, YCTAHOBMIEHHbIX COOTBETCTBYOWMUM [lpunoxeHnem
K HacTosileMy [loroBopy, ABMNsieTCA HEOTbEMIIEMOM YacTbio HacTosLwero [loroBopa.

2.7. B cootBeTcTBMM C 4.1 cT. 450 MpaxxgaHckoro kogekca Poccuiickon ®egepaumnmn CTOPOHbI 4OrOBOPUNUCH, YTO BaHk umeeT npaBo
BHOCUTb M3MEHEHMS B ycrnoBusi HacTosilero [oroBopa v B Tapudsbl/[lporpaMMbl KpeoutoBaHus, B TOM 4ucne, uaMeHsite akeT
nNpoAaykToB (ycnyr), BbibpaHHbI KnueHTom, Ha nHom lMakeT npoaykTos (ycnyr). [pu 9ToM n3MeHeHus, BHeCceHHble baHkom:

2.7.1. B HacTosAwwmi [loroBop, ctaHoBATCHA 06A3aTenbHbIMK Ans CTopoH Yepes 10 (aecaTb) kaneH4apHbIX AHEW ¢ AaTbhl pasmeLleHns
BaHkom HoBOWM pepakuum Hactosiwiero [oroBopa, nMMOO W3MEHEHWUN, BHECEHHbIX B HacToswwmi [loroBop, Ha WMHAOPMALMOHHBIX
cteHpax B OtaeneHunsax baHka n Ha Cante BaHka.

2.7.2. B Tapudbl/lMporpaMmbl KpeauMToBaHWUsl, CTaHOBATCHA ob6si3aTenbHbiMM anss CTOpPOH C gaThbl BBeAEHMS B AEWCTBME HOBOWN
penakumm Tapudos/[porpaMM KpeouToBaHUs, U pasMelleHns baHkom HoBon pepakumm Tapudos/lMporpaMMm KpeauToBaHUS Ha
MHpopMaLMoHHbIX cTeHaax B OTaenennsix baHka un Ha Cainte baHka.

2.8. B cny4ae Hecornacusa KnueHTta ¢ nameHeHvem Hactoswero [JoroBopa KnveHT nMmeeT npaBo pacToprHyTb HacTosAwmin [loroBop
B Nopsiake, NpefyCMOTpeHHOM pasgenom 9 HacTosiwero [oroBopa, nyTem nogavv NUCbMEHHOro yBEAOMIEHUS O PACTOPXKEHMUs
HacToswero [lorosopa. B cnyyae HenonyyeHus baHkom oT KnveHTa [0 BCTynneHuWst B CMNy HOBLIX YCMOBWIA HacTosLero [lorosopa
NMUCbMEHHOTO YBEAOMIIEHMS O pacTopXeHun HacTtosiwero [loroBopa, BaHk cumTaeT 37O BblIpaXXeHMeM Ccornacusi ¢ U3MEeHeHUsIMU
ycrnosui HacTosLwero [Jorosopa.

2.9. NHdopmaLmst 0 NOMHOWM CTOMMOCTM KpeauTa v NOfIHOM cyMMe KpeauTta no KpeauTHbIM npoaykTaM baHka, a Takke U3MeHeHHble
ycnosusi [JoroBopa 0 npegoctaBneHnyM GaHKOBCKOro npoaykta MoxeT goBoautbea o Knuenta nocpeactBom KoHTakT-ueHTpa.
KnueHT cornaceH c Tem, 4YTO MHGOPMUPOBaHME MocpeacTBOM KoHTakT-UeHTpa sBnsieTca cnocobom, noarBepxgarowmnm dakTt
03HaKOMIEHNSI C MOMIHOW CTOMMOCTBIO KpeauTa W MofnHom cymmon kpeguTa. [lpu aTtom BaHkom ocyuiecTBnsgeTcs 3anuch
TenedOHHOro pasroBopa, no3BondawLwas MOATBEPAMTb (PaKT O3HAKOMIEHMSI U Npu3HaBaeMasi B LENsX HaCTOSLIEero MnyHKTa
aHanorom cobcTBeHHOpYYHOM nognucy KnneHTa.

KnveHT camocTosTenbHO NocpeacTBOM KOHTaKT-LeHTpa y3HaeT 3Ha4YeHue NomHON CTOMMOCTU KpeauTa 1 NOSTHOW CyMMbl KpeauTa no
KpeauTHbIM npoayktam baHka B criyyae u3meHeHusi ycrnoeun [loroBopa, BRMSIOWMX Ha pasMep MOMHOM CTOMMOCTU KpeauTta
1 MOSTHOW CyMMbI KpeauTa.

3. OBLUME NMNONOXEHUA

3.1. ina komnnekcHoro GaHkoBCkOoro obcnyxuBanus Bank npepgoctaBnsieT KnveHTy no ero BbIGOpy ycryru, npeaycMOTPEeHHble
HacToswum [oroBopom, u OoTKpbiBaeT KnmeHTy GaHKOBCKWUIA CYET Ha OCHOBaHuU 3asiBrneHus-aHkeTbl/3assneHns/VHanBuayanbHbIx
YCINOBWIA KpeaUTOBaHNA B COOTBETCTBMU C [loroBOpoM O npeaocTaBneHun 6aHKOBCKOro NpoayKTa.

3.2. baHk ocyllecTBnsieT criegyoowme gencteus no CyeTy: npuem U 3avucrieHve noctynawwmnx Ha CuyeT OeHEXHbIX CPeacTBs,
BbINOMHEHNE pacnopsikeHui KnveHta o nepeyncrieHny U Bblgave COOTBETCTBYHOLMX CyMM co CyeTa u npoBefdeHWe apyrux
onepauwni no Cyety B o6beme, NpeaycCMOTpeHHOM HacToAwwmmM [lorosopom. NMpu NnpoBeaeHun onepauuin ¢ KOHBepTaumen, onepauum
OCYLLECTBNSAIOTCA NO Kypcy, YCTaHOBMNEHHOMY Hactodwwmm [JoroBopom. Kypc BaHka npu coBeplueHun onepauuin ¢ KoHBepTauuen
MOXEeT OTnnYaThCA AN pa3HbIX TUMOB Onepauui.

3.2.1. baHk oTkpbiBaeT CuyeTa B pybnax u MHOCTPaHHbIX BanioTax, YyKasaHHbIX B Tapudax, B COOTBETCTBMM C BbiOPaHHbIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. BaHk He ocyLLecTBNAET HAaNMMYHbIE OMepaLn C MOHETON MHOCTPaHHbIX rocyaapcTs (rpynmnbl rocyaapcTs).

3.3. Mpu HeobxogmMmocTy Bbigaum KnvMeHTy HanmuyHbIX OEHEXHbIX CPEACTB B CYMME, BbIPaXKEHHOW UCKMHOYUTENBHO B HOMUHAMNBLHON
CTOMMOCTUN MOHET, faHHasi cyMMa BbigaeTcst KnueHTy B pybnsix no kypcy baHka.

3.4. Onepauunm No nepeBoay AeHEXHbIX cpeacTB co CueTa OCyLLEeCTBATCA:

- NnBO Ha OCHOBAHMKN PacYeTHOro JOKYMeHTa/ pacrnopsKeHusi Ha nepesos, ohopMIieHHOro baHkoM Ha OCHOBaHMK 3asBReHVs n/unm
pacrnopsbkeHnsa KnueHta Ha COCTaBneHue nraTexHoro mnopyyYeHns/pacnopsikeHns Ha nepeBof OT ero uMmeHn baHkowm,
0OPMIIEHHOIO MO YyCTaHOBMNEHHON BaHkom ¢opme, copepkallee BCe Heobxoaumble AONSA MEepPeyvMCreHUs OEHEXHbIX CPpeacTs
pekBu3nTbl, noctynuelero B baHk yepe3d OTpenenve baHka, KoHTakT-ueHTp, WHTepHeT 6aHk, a Takke B MHbIMM crocobamu,
npeaycMoTpeHHbIMU [JoroBopomMm;

- nmbo Ha OCHOBaHWM pPacyeTHOro [AOKyMeHTa/pacrnopsikeHus Ha nepeBod, odopmreHHoro baHkom Ha ocHoBaHWUM
3asaBneHusi/pacnopsbkeHnst KnveHta Ha nepuoamyeckue nepeBobl AEHEeXHbIX cpeacTB co Cuyeta, no ¢opme, yCTaHOBMEHHOMN
BaHkowm;

- NnBO Ha OCHOBaHUW pacYeTHbIX AOKYMEHTOB, 0pOpPMNEHHbIX KNMMeHTOM C ncnonb3oBaHNMeEM aHanora CoOGCTBEHHOPYYHOW NOANUCH,
B COOTBETCTBMM C 3aKkoHogaTensctBom P® n aktamu baHka Poccun, B TOM uncne noanucaHHbix nocpeactsoMm NHTepHeT 6aHka;

- NMBO Ha OCHOBaHWW pacyeTHbIX AOKYMEHTOB, NOAMUCAHHbIX KnMeHTOM COBCTBEHHOPYYHO, B COOTBETCTBMU C 3aKOHOAATENbCTBOM
P® 1 aktamn banka Poccuun, noctynmewmnmmy B BaHk.

3.5. lMpu cosepeHun onepaumit no Cuety B OTaeneHun baHka cdopmupyetca OTyeT B 9NEKTPOHHOM BUAE, KOTOPbIA XpaHUTCH
B 3I1EKTPOHHON 6a3e baHka.

3.6. Mpu npoBefeHMM onepaumy MO CMMCaHUI0 AEHEXHbIX cpefcTB co CuyeTa aBTOMaTMYECKU NMPOM3BOAUTCS OGNOKMPOBKA CyMMbI
onepaumm Ha CuyeTe (C y4eTOM COOTBETCTBYHLLEN KOMWUCCUMM) B MOMEHT noAaTBepxaeHus KnveHtom onepauuu, nnbo npwu
coBeplUeHnn onepauun no Kapte c npoBedeHveM aBTOPM3aLMOHHOrO 3anpoca, nmbo npu odopmreHun baHkoM nepeeopa



OEHEeXHbIX CpeCTB Ha OCHOBaHUM 3asBnenns KnveHra.

3.7. Bcnyyae ecnu gna uvcnonHeHnus pacnopsxenus KnvenTta no Cuety TpeOyeTca [ononHuWTenbHasi MpoBepka B YacTu
COOTBETCTBMA oOnepaumm TpeboBaHWSIM BaNOTHOrO 3aKOHOAATENbCTBA WMV MNpOBEAEHUe IopUaNYEcKOn 3IKcnepTusbl, KnuneHT
nepegaeT nnaTexHble UNu nHble JOKyMeHTbl B BaHk ¢ odopmneHnem pacnuckm no dopme, yctaHoBneHHon baHkom. BaHk umeer
NnpaBo He UCMOMHATL pacrnopshkeHus KnveHTta v BepHyTb NnaTexHble U UHble JOKYMEHTbI, €Crn B Xo4e NPOBEeAeHNs MPOBEPKN NN
3KCNepTU3bl BbISBMEHbl OWWOKW, HECOOTBETCTBME PEKBU3UTOB WM HECOOTBETCTBME YKasaHHbIX [AOKyMeHToB/onepauuu
3akoHopaTenbcTBy Poccuiickon ®epepaummn. Bo3spat He NpyHATLIX BaHkom AOKyMEHTOB npou3BoanTca B TeyeHue 3 (Tpex) paboumnx
OHen ¢ gatbl ux npuHaTua ot KnveHTa. B atom criyyae cymma onepaumm octaetcst 6r1IOKMpoOBaHHOM 40 MOMEHTa nonyyeHnsa baHkom
oT KnueHTa HeobxoauMbIX PEKBU3UTOB (LOKYMEHTOB) WNM NPUHATUS BaHKOM peLueHnst 0 HEBO3MOXHOCTU MCMOMHEHUS NOPYyYeHNs
KnueHra.

3.8. BaHK ncnonHseT 3asBneHus, NopyyYeHns n/mnu pacnopskeHns KnueHTa B cnegytoLime Cpoku:

3.8.1. CnucaHve cymmbl onepauun co Cyeta KnueHta npu npoBegeHun KnveHToMm onepaumin no 6Ges3HanMyHoOMy nepesBogy
OeHexHbIx cpeacTts mexay Cyetamum KnveHTa n Ha cyeTa MHbIX KnneHToB; cnvcaHne cymmbl onepauun co Cyeta KnveHTta Ha cyeTta,
OTKpbITble B ApYyrnx 6aHkax, MpoM3BOAMTCA He no3gHee paboyvero AHA, cregylowero 3a AHeM nocTynneHus B baHk
COOTBETCTBYIOLLErO 3asiBMEHUS, NOpyYeHUs n/unu pacnopsbkeHus KnvweHTa, 3a UCKNIOYEeHUeM crnyyvaes, NpeayCMOTPEHHbIX n. 3.7
HacToswero [lorosopa.

3.8.2. B cnyyae ecnv nopyyenne KnueHTa Ha npoBefeHuWe onepauun no 0esHanmMyHow Nokynke/mpogaxke MHOCTPAHHOW BamnoThbl
noctynuno B baHk nocne 13 yacoB 30 muHyT, BaHk ocTaBnsgeT 3a cobol NpaBo UCMOMHWUTL MopyyveHve KnveHTa Ha criefyowuii
pabounn peHb. B atom cnyvae cpepctBa co Cuyeta KnmeHTa cnucbiBaloTcs Ha crnegyrlowmn pabounin geHb no kypcy baHka,
OeNCTBYOLEMY Ha AaTy PaKTMYeCKoro NpoBeAeHNS onepaumn.

3.9. KnueHt, ecnn unHoe He npegycmoTpeHo [OroBopom O NpedoCTaBreHWM COOTBETCTBYHOLWEro 6GaHKOBCKOro mnpoaykra
K HacToswemy [orosopy, nopydaeT baHky cnucbiBaTe 6€3 OOMONHUTENLHOrO/-bIX pacnopsixeHus/-un KnueHTta (3apaHee OaHHbIN
akuenT) AeHexHble cpeacTtea co Cuera:

3.9.1. nnatbl, HEyCTOWKW, WTpadbl, NPeAYyCMOTPEHHbIE HacToswmM [loroBopom, JoroBopom/-amun o npegocTaBneHun 6aHKOBCKOro
npoaykta u Tapudamu/TapudHbiMy nnaHamu/yYBegomneHmem o6 nHAMBUAYyarnbHbIX YCMOBUAX KpeauToBaHus/VHAMBMOYyansHbIMU
YCNOBUAMU KpeaMTOBaHWs, a Takke OCYLUECTBMATb MoralleHne Tekyllen U MpoCpOYEeHHOW 3a00SMKEeHHOCTU MO NpeaocTaBeHHbIM
BaHkoM kpeguTam, a Takke CymMMy CTPaxoBKM Mo AOroBopam CTpaxoBaHus, BbirogonpuobpetatenemM KOToporo sensetca baHk;

3.9.2. pgeHexHble cpeacTBa B CHET BO3MELLEHVS [OKYMEHTanbHO NOATBEPXOEHHbIX pacxofoB baHka, moHeceHHbIx BaHkom
B pe3ynbTaTte obcnyxmBaHua Cyera;

3.9.3. cymMmmy HamnoroB, BO3HMKaMOLLMX NPU MUCMOMNHeHnM [JoroBopoB O MpeaocTaBrieHMn GaHKOBCKOro npogykra, ynmnarta KOTopbIX
npeaycMoTpeHa 3akoHoaaTensctBoM Poccuiickon ®eaepauuu;

3.9.4. peHexHble cpeacTBa, OWMBOYHO 3a4ncneHHble Ha CyeT baHkoMm.

3.10. Pasmep nnat/-bl baHka 3a onepaumu, coBeplUaeMble C AEHEXHbIMU cpeacTBamu KnveHTa, ycTaHaBnMBaeTCs B COOTBETCTBUM
c pencTeyrowmmu B baHke Ha pgaTty coBeplueHus onepauun Tapudamu/TapudHbiMy nnaHamu/YBegomMneHem o6 MHANBUAYyanbHbIX
ycnoBwusix kpeautosaHuns/MHanBuayanbHbIMKU YCIIOBUSIMU KPEAMTOBAHUSA.

3.11. KnuneHT BblpaxaeT baHky cBoe 6e3ycrnoBHoe cornacue Ha obpaboTtky nobor MHpopmaLmmn, OTHOCALLIENCH K MePCOHarbHbIM
AanHbiM Knuenta (Bkmovas: ©.1.0.; roa; mecsu; gaty; MeCcTO POXAEHWS; FPaXKAaHCTBO; AaHHble OOKYMEHTA, yOOCTOBEPSAOLErO
NNYHOCTL (TWN, Cepusi, HOMepP, KeM W KOrga BblAaH); agpeca: MecTa XuTenbCTBa, MecTa perncrpaumm, Mecta paboTbl; cBeAeHus
0 DaHKOBCKMX cyeTax; pa3mMep 3ajorkeHHocTn nepen bBankom; kpeautHyto wuctopmio KnveHTta u nobyo MHyl, paHee
npegocTaBneHHyto baHky uHdopmauuo, B TOM Yucne, cogepxallyto 6aHKOBCKYHO TaiHy), B TOM 4McChe, yka3aHHOW B 3asiBneHuu-
AHkeTe/3asBneHnn/iHouBMayanbHbIX YCNOBUAX KpeauToBaHust KnueHTa w B MHbIX [OOKYMEHTaX, C UCMOMb30BaHWEM CpeacTB
aBTOMaTM3auMun nunm 6e3 TakoBbIX, B TOM YMCME, HO HE OrpaHnyYmnBasicb, cbop, cucTtemaTm3aLmio, HaKoMNMNeHNe, XpaHeHNe, YTOYHEHME,
MCMNomnb30oBaHWe, pacnpocTpaHeHue (B TOM uucne nepegadvy), o6e3nuumBaHue, OGNOKMpoBaHWE, YHUYTOXEHWE MEPCOHANbHbIX
AaHHbIX, MpeaocTaBneHHbIX baHky B CBA3M C 3akmYeHneM 1 NcnonHeHnem Hactosuero [lorosopa, [1oroBopoB 0 npefocTaBneHun
GaHKOBCKOro NpoaykTa, u nHble AeNCTBUL, NpeayCcMoTpeHHble ®eaepanbHbiM 3akoHoM OT 27.07.2006 Ne 152-93 «O nepcoHanbHbIX
OaHHbIX» (BKMOYasa nonyvyeHve unsobpaxeHus nytem doTorpacmpoBaHns u Buaeosanucun). baHk BnpaBe wvcnonb3oBaTb Npwu
06paboTke nepcoHanbHbIX AaHHbIX KnneHTa aBToOMaTn3MpoBaHHbIN, MEXaHUYECKUI, PYYHOW 1 Nobon nHoM cnocob no ycMoTpeHuto
BaHka.

KnueHT BblpaxkaeT cornacve u ynonHomoumsaeT baHk npenocTtaBnsaTe NOMHOCTHIO UMM YaCTUYHO CBEAEHWS, yKasaHHble B ab3aue
NepBOM HAaCTOSLLEro MyHKTa M NPOBOAMMbIX onepaumsax no Cyetam, TpeTbeN CTOPOHE, C KOTOpoW Y baHka 3akntoyeHo cornalleHue
0 KOHUAEHUMANbHOCTU U HepasrnalleHn nHpopmMaLmu, B TOM Yucne Ans Lenemn:

3.11.1. ocywecTBneHns cBsA3un ¢ KnneHTom ans npegocTtaBnexHms uHdopmauum ob ncnonHeHun Hactosiwero Jorosopa, [orosopos
0 npegocTaBnenHnn 6aHKOBCKOrO MPOAYyKTa, ANS OpraHvM3aumm MoYTOBbIX PacChIoK, paccbinok CMC-coobLeHun 1 pacchiniok no
3NEKTPOHHON NMoYTe B agpec KnneHTa BbINMCOK MO cYeTaMm, MHpopMaumm Nno kpeautam, npeanoxenni (odept) baHka, a Takke gns
nepegayn MHPOPMAaLIMOHHBIX M peknamHbIx coobueHnn o6 ycnyrax banka: npu aTom KnveHT HeceT BCe puCKU, CBA3aHHbIE C TEM,
YTO HanpaBMeHHblE COOBLLEHNS CTaHyT AOCTYMHLIMY TPETbUM NnLaM;

3.11.2. ocyLuecTBneHUs HEOOGXo0AMMOW AN UCMONHEHNsT HacTosiLero [loroBopa peryctpauum B nporpaMmax noowpeHust (6oHyCHbIX
nporpaMmMax) unu B MHbIX NporpaMmmMax ans puanyecknx nuy, NPoBoAUMbIX OpraHnsauusammn, cotTpyaHuyaowmmm ¢ baHkom B pamkax
Bbinycka NMapTHepckux KapT, a Takke onsa peanusaunn ykasaHHbIX NporpaMmm;

3.11.3. ocyuiecTBneHus TenedoHHoNn cBs3n ¢ KnueHToM, Ana npegoctaBneHnst KnueHTty nHgopmaumm o6 NCNonHeHNM HacTOSLLErO
[oroeopa, [loroBopoB 0 npegocTaBneHun 6aHKOBCKOro NpoaykTa, TapudHbIX nnaHoB/YBegoMnieHun 06 nHanBuayanbHbIX YCIOBUSAX
KpeauToBaHus, a Takke nepefavn MHOPMaLMOHHbIX U peknamHbIx coobuieHnii o6 ycnyrax baHka;

3.11.4. ocywecTBNeHNst B3bICKAHU NPOCPOYEHHOW 3a40ImKeHHOCTM neped bankom no [JoroBopam O npefocTaBneHun 6aHKOBCKOro
npoaykra n/vnu niobomy MHoMmy 3akno4eHHOMY ¢ baHkom cornalueHuio;

3.11.5. opraHunsauum yny4iieHuii nporpaMmHoro obecneyeHust baxka;

3.11.6. npepoctaBneHus baHKy ycnyr no XpaHeHW0 KIWEHTCKUX [AOKYMEHTOB, CO34aHVI0 W XPaHEHWIO 3NEKTPOHHbIX KOMui
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnegoBaHusi CMOPHbIX OMNepauui, B CNydae BHECEHUS HanU4HbIX AEeHEeXHblX cpedctB Ha CueT KnmeHta uepes
NpOrpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHMX OpraHM3aumi;

3.11.8. cocTaBneHuss OT MMEHM M No pacnopskeHnio KnveHTa nnatexHbiX OOKYMEHTOB Ha OCYLLECTBIEHUE MepeyvncrieHunst
OeHexHbIX cpeacTts co CYeToB;

3.11.9. npuobpeTteHusa KnneHtamm ToBapoB, paboT, ycryr, npegocTaBnsieMblx nonyyarensmMm nepeBofoB, B TOM YNCME CTPAXOBbIMU
KOMMaHUAMMK, C KOTOPbIMW BaHKoM 3akntoyeHbl COOTBETCTBYHOLLME [AOroBOpbl, B TOM 4MCre MNOCPEeACTBOM WX oOnnaTtbl 4vepes



Otpenennsa baHka, MHTEpHET-MarasuHbl, NnaTexHble TepMUHaNbI ONaThl, KACChl OCYLLECTBNEHNs nepesoaos, baHkomatsl n gpyrue
ycTponctea. lNMepeveHb nomyvatenen nepesodos, onnaty ToBapos, paboT, ycryr kOTopbix KnneHT MoxeT ocyllecTBsTb Yyepes
OTtpeneHns baHka, HTEpHeT-MarasuHbl, nNnaTexHble TepMUHanbl ONnaThl, KACChI OCYLLECTBEHNS nepeBoaos, baHkomaTbl n apyrue
yCcTponcTBa onpefensercs baHkom camocToaTensHoO.

3.12. baHk Bnpase ocyLLecTBnATL 06paboTKy nepcoHanbHbIX AaHHbIX KnneHTa B TeveHue BCcero cpoka agencrtaus [loroBopa, a Takke
B TeveHue 10 (gecAtun) neT ¢ gaTbl NpekpalleHus obasatenscts CTopoH no [lorosopy.

MepcoHanbHble AaHHble KnueHTa nognexaTt YHUYTOXeHuio no uctedeHun 10 (gecatw) neT c Aathl npekpalieHus obasaTtenscts
CropoH no [lorosopy.

3.13. OT3bIB cornacusa Ha 06paboTKy NepcoHarnbHbIX AaHHbIX MOXET ObITb ocyLlecTBreH KnveHToM Tonbko nytem nogayn KnmeHtom
FIMYHO NUCbMEHHOro 3asBneHus B baHk. B cnyyae Hanpasnexns KnueHtom B baHk 3asBneHusi o6 oT3biBe cornacus Ha obpaboTky
€ro nepcoHanbHbIX AaHHbIX, 0b6paboTka nepcoHanbHbIX OaHHbIX MPEKpaTUTCA TONMbKO Mocrne WUCNonHeHns KnueHTom Bcex
ob6sa3aTensCTB Mo [10roBopy, MHLIX COrnalleHnaM, 3akmnyYeHHbIM ¢ baHkoM.

Mo ncteyeHun cpoka AencTBmus cornacust Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa unu B cnyyae ero ot3biBa baHk 06sa3aH
YHUYTOXMTb TOMbLKO T€ NepcoHanbHble AaHHble, AanbHeriwasn obpaboTka KOTOpbIX HE NPefyCMOTPeHa 3akoHoAaTeNnLCTBOM P,

3.14. leHexHble cpeacTtBa, pa3melleHHble KnueHTom Ha CuyeTax, BKMOYas HavMCNeHHble Ha OCTaTKU MPOLEHThI, 3acTpaxoBaHbl
B NOpsiAKe, pa3Mepax 1 Ha yCrnoBusX, YyCTaHOBMEHHbIX 3akoHoaaTenscTeBoM Poccurickon ®egepauum.

3.15. 3a npepocTaBneHne npogykToB W ycnyr B pamkax [lakeTta ycnyr, KnveHT ynnaumsBaeT BbaHky nnaTy/-bl B COOTBETCTBUM
¢ Tapudamn/TapudHeimMm nnaHamu/yYsegomneHnamy o6 MHAMBUAYanbHbIX yCroBusAX KpeamToBaHua/ViHamemayanbHeIMU YCIOBUSIMU
KpeauToBaHuA. B criydae npekpalleHns AencTBus HacToswero [loroBopa, AOCPOYHOrO pacTopXeHus Hactoswero [orosopa no
nobbIM OCHOBaHMAM, a Takke B criydae naMeHeHus lNaketa ycnyr B COOTBETCTBMM C yCrioBUAMM Hactoswero [lorosopa, nnarta/-bl,
paHee ynnadveHHble BbaHky B onnaty ctommoctu [lakeTa ycnyr, He BO3BpalLalOTCA W HE Y4MTbIBAlOTCA B CYET MoralleHus
3agomkeHHocTn KnveHta nepen BaHkom.

3.16. lMpu obecnyxmeaHnm KnneHTta B pamkax Hactoswero [dorosopa u [JoroBopa/-0B 0O npegocTaBneHun GaHKOBCKOro MpPOAyKTa,
KnveHT moxeT nonyyaTb NbroTel (HAaNpUMep, CKMOKN B TOPrOBbIX CETSAX, pecTopaHax, CTpaxoBble MporpaMMbl U Ap.) B COOTBETCTBUM
C CormalleHnsamn, 3aknioyeHHbIMM Mexay BbaHkoMm v opraHuzaumaMu-TpeTeuMn nuuamu. baHk MoxeT uHdgopmuposaTb KnueHta
0 Takux nbrotax, pasmeLyas nHgpopmaumio o Hux B Otaenennsx barka n/vnu Ha Cante baHka. KnneHT yBegoMmeH o0 TOM, YTO Takue
NbroTbl NpegocTaBnsAlTcs KnneHTy opraHmsaumamm — TpeTbUMK nuuamu, a He baHkom; baHk He npepocTaBnsaeT KnveHTy Hukakmx
rapaHTMn N 3aBepeHuin B OTHOLLIEHWM TakMX NbrOT, a Takke MX KayecTBa, Hanmuyuusa v HeMmpepbIBHOro npepoctaBneHuns; baHk He
HeceT HMKakoW OTBETCTBEHHOCTW B CBS3W C MCNonb3oBaHWeM KrveHTom nbroT, npegocTaBnsembix KnveHTy opraHu3aumsamy —
TPETLMMM NNLaMHU.

4. NOPAANOK MOAEHTUD®UKALIMMN U AYTEHTUDUKALIUU

4.1. baHk ocywecTenaeT Uaentudmkaumro KnneHta npum ero obpaiyeHuu:

4.1.1. B OtgeneHne baHka — Ha OCHOBaHWWM LOKYMEHTA, YOOCTOBEPSIOLLErO NIMYHOCTL. KNWEHT cumTaeTcs MaeHTUULMPOBaHHbIM
B Cllyyae COOTBETCTBMS PEKBU3UTOB JAOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTL, MHdOpMaLMK, coaepxallerica B 6a3e gaHHbix baHka;
4.1.2. B KOHTaKT-LEHTP:

4.1.2.1. no hamunum, umeHu, otyectsy KnueHra;

4.1.2.2. no gate poxaeHus;

4.1.2.3. no wecTHaguaTnsHayHomy Homepy KapTbl (nu ero yactu) unu asaguatudHadyHomy Homepy Cuyera;

4.1.2.4. no Homepy TenedoHa coToBow cBA3n KnueHTa;

4.1.3. NpeHtndukaumsa KnveHta B KOHTAKT-LEHTPE MOXET OCYLLEeCTBATbCA OAHUMM WIM HECKOMbKMMW M3 YKa3aHHbIX CnocoboB
B COOTBETCTBUM C pasgenoMm 5 Hactoswero [orosopa. WHdopmauunsa, nonydeHHas B pesynbtate WaeHTudwukauuu, [ommkHA
COOTBETCTBOBaTb MHpopMaLuK, coaepxallelics B 6a3e gaHHbIX baHka.

4.1.4. B VIHTepHeT GaHk:

4.1.4.1. no wecTHaguaTu3Ha4YHoMy HoMmepy KapTbl;

4.1.4.2. no Jloruny;

4.2. baHk ocywecTtBnaeT AyteHTudbukaumio KnueHta npu ero obpatieHnm:

4.2.1. B Otoenenne baHka — Ha OCHOBaHWUM AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCT;

4.2.2. B KOHTaKT-LEeHTp:

4.2.2.1. no MNMaponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy crosy;

4.2.2.3. No OTBeTaM Ha BOMPOCbl O MEepPCoHanbHbIX AaHHbIX KrveHTa, paHee ykasaHHblX KnveHTom B AHkeTe KnuneHTta
1 copepxalymxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa coToBoW CBSA3n KnneHTa;

4.2.3. AyteHTndumkaumsa KnmeHta B KOHTaKT-LEHTPE MOXET OCYLLECTBAATLCA OOHWM WITM HECKOSbKMMU U3 yKa3aHHbIX CnocoboB
B COOTBETCTBMM C pasgenom 5 Hactoswero forosBopa. WHdopmauusi, nonyyeHHas B pesynbraTe AyTeHTudukauum Knuvedta,
OOJPKHA COOTBETCTBOBAThL MHDOpMaUun, coaepallericst B 6ase gaHHbIx baHka.

4.2.4. B IHTepHeT 6aHk — no Maponto, BpemeHHoMy naponto, OgHopa3oBOMY Naposto.

4.3. CpepactBa goctyna MoryT ObiTb Mcnonb3oBaHbl KnneHTom ¢ MomeHTa ux pervctpauun BaHkom u go nonyyexusi BaHkom
3asaBneHus KnueHta 06 nx He4encTBUTENBHOCTU B YCTAHOBMEHHOM HacTosiLuM [JoroBopoM nopsiike, NMbo [0 UCTEYEHUS UX CpoKa
aenctaeus, nMbo fo 3aMeHbl nx baHkom B criydasx, NpegyCMOTPEHHbIX HAacTosILWMM [JoroBOpoM.

4.4. NpeHnTndumkaumsa KnneHta nponssoamntcst ¢ obsi3atensHbeiM npeabssneHnem OYJ1 B cnegyrowmx cnyyvasx:

- PV BO3HUKHOBEHUMN COMHEHUI B MPaBOMEPHOCTU Ucnonb3oBaHus KaprT;

- PV Bblga4ve HanMMyHbIX AeHEeXHbIX cpeacTB co Cyeta B OTaeneHun baHka.

4.5. WpeHtudpmkaumss un AyteHtudmkaumsa npencrasutena KnueHta (B ToM uvcne [OBEpPEHHOro nuvua) OCyLlecTBNsAeTCs
B OToeneHuun baHka No JOKYMEHTY, YAOCTOBEPSIOLWEMY NIMYHOCTL NpeacTtaButens KnveHTta (B ToM yncne [JoBepeHHOro nmua).

5. MOPAAOK NOAKNIOYEHUA U UCNOJIb3OBAHUA KOHTAKT-LIEHTPA

5.1. BaHk npegocTtaBnseT KnueHTy BO3MOXHOCTb BOCMOMb30BaTbCA KOHTAKT-LEHTPOM MpU HanMMynmM TEXHWYECKOW BO3MOXHOCTU
1 npu Hanudnm CyeTta B baHke.

5.2. MNoakntoyeHune, oTknoYeHe K KOHTaKT-LeHTpy npousBoauTcs npu obpaiweHun B baHk. BaHk He npegocTaBnsieT BO3MOXHOCTH
NOAKIIOYUTLCS U BOCMNONb30BaThCsl KOHTaKT-LeHTpoOM npeactasuTento KnueHTa (B Tom yncne [JoBepeHHOMY nuuly).



5.3. MHdpopmaums o TenedoHe goctyna k KoHTakT-LeHTpY pasMelyaetcs Ha CanTe baHka.

5.4. MNMocpeactBom KoHTakT-LeHTpa KnueHT MoxeT nony4vaTbe CrpaBoYHyto MHdopMaumio 0 6aHKOBCKUX ycryrax, NpeaocTaBriseMbixX
BaHkoM B pamkax KOMMNIEKCHOro 6aHKOBCKOro 06CnyXnMBaHus, 1 NPOBOAMTL CriedytoLimne onepaumn:

5.4.1. aktnBauus KapTsbl;

5.4.2. 6nokunposka KapTbl;

5.4.3. nony4eHve nHgpopmaumm o6 octatke AEeHEXHbIX CPeACTB, 3a40MKEHHOCTH, AaTax U CyMMax nepeBooB Mo NpeaoCTaBeHHbIM
BaHkom KrnineHTy kpegutawm;

5.4.4. nameHeHus Mapons ana KoHTakT-UeHTpa;

5.4.5. nony4eHne uHdopMaumm no Cyetam, B TOM 4Mcre Npou3BeAEHHbIX onepauusx no CuyeTy, 3aJ0MKEHHOCTW MO KpeauTawm,
a Takke MHOW MHopMaLunK, CBA3AHHOM C KpeantTamu;

5.4.6. nony4eHve nHgpopmaummn o pexmmMe pabotbl baHka, 06 agpecax n TenedoHax otaeneHni bawxka;

5.4.7. odhopmnieHne npeTeHsuin no obenyxusanuio KnneHta B pamkax HacTosLero [lorosopa;

5.4.8. ohopmnieHve npeteHsunin no Kapte, nsbaton baHkomaTom CTOPOHHero 6aHka;

5.4.9. nony4eHve nHpopmMaumm o ctaTyce pacCMOTPEHUS NPEeTeH3nN, ykasaHHblx B 1.5.4.7 n n.5.4.8 [lorosopa;

5.4.10. nopknoyeHne/oTKNoYeHne/M3MeHeHne napameTpoB MOAKNIOYEHUsS/BpeMeHHass ©OnokupoBka AocTyna/pa3bnoknmpoBka
poctyna KnueHTa k KoHTakT-LeHTpy;

5.4.11. nonyyeHue nHgpopmaumm o6 ycnyrax baHka;

5.4.12. oTKpbITWE BTOPOro u nocriegytouero Cyeta Ha ycroBusx, NpeayCcMOTPeHHbIX [loroBopoM 6aHKOBCKOro c4eTa B COOTBETCTBUU
¢ MpunoxeHuem 2 k HacToswemy [lorosopy;

5.4.13. cmena Maketa ycnyr, B cniyyae, ecnu Tapudamn He ycTaHOBMEHa nnara 3a ykasaHHoe U3MEeHEeHUEe U MHOE He YCTaHOBIEHO
[orosopowm;

5.4.14. 3aka3 HanNN4HbIX AEHEXHbIX CPEeACTB AN CHATUA co cyeToB B OTaeneHnn baHka;

5.4.15. nonyyeHne nHgopmaummn o rotoBHocTM KapTsl;

5.4.16. BpeMeHHasa 6rokmpoBka goctyna, pasbnokmposka goctyna k KoHTakT-LueHTpy;

5.4.17. opmupoBaHme unm nameHexve NMNH-koga ¢ NOMOLLbIO aBTOMATU3MPOBAHHOW CUCTEMBI;

5.4.18. nameHuTb pa3mep PacxogHoro numuTa B NOpPSAKE M Ha YCroBUSAX, NPeAyCMOTPEHHbIX [loroBopoMm.

5.5. MNpoBegeHve onepauni, ykasaHHbIX B NyHKTe 5.4. HacTosilwero [loroBopa, Npou3BoauTCsa Npy Hanuyuum y baHka TexHudeckomn
BO3MOXHOCTU 1 OCYLLECTBRSIeTCS nocre npoxoxaeHns KnueHtom B KoHTakT-UeHTpe NaeHTudunkaumm B nopsiake, npegyCMoTpeHHOM
HacToswum JoroBopom, 1 AyTeHTuduKaumm B nopsake, npegycMoTpeHHOM HacTosAwmM [JoroBopom.

6. MNOPAAOK COBEPLUEHUA ONEPALIUKA MO CYETY

6.1. CosepLueHne PacxogHbix onepaumin no Cyetam ocyliectsnsieTcsa B npegenax MNnartexHoro numura CyeTa.

6.2. MNMpn HegocTaToyHocTm MNnatexHoro numuTta CyeTta AnNA cnncaHns cymm no PacxogHbiM onepauusaM, baHk yunTbiBaeT pasHuly
mexay cymmamun PacxofHbix onepaumi n MNnatexHsivm numutoM Cyeta kak TexHnyeckuin oepapadr.

6.3. TexHnyeckun oBepapadT AoMmKeH ObiTb noraweH KnueHTom He nosgHee Tekyllero paboyero gHA, B KOTOpom obpasosarncs
TexHunyeckuit oBepapadr.

6.4. MNoralleHne 3aA0MKEHHOCTW, BO3HUKLLEN BCneAcTBME TexHu4ecKkoro oBepapadTa, OCcyLecTBAseTcs nytem cnucaHus baHkom
6e3 JoNOMHUTENBHOIO/-bIX pacnopsixeHus/-un KnveHTa (3apaHee AaHHbIN akuenT) AeHeXHbIX CPeACcTB ¢ Nioboro oTkpbiToro B baHke
Cyeta KnueHTta. [Ina norawieHns 3aformKeHHOCTW, BO3HUMKLLEW BcreAcTBMe TexHuyeckoro osepapadpta, KnueHT pasmeliaet Ha
CyeTe geHexHble cpeacTBa, 4OCTaTOMHblE ANS NoralleHns 3aformKeHHOCTH No TexHnyeckomy oBepapadTy. oA AaTon ncnonHeHus
KnuneHtom o0653aTtensCTB MO MOraweHnto  3afdoSbPKEeHHOCTM Mo TexHuyeckomy oBepapadTy MoHMMaeTcs [daTa  CrnucaHus
npuyMTaroLencs K ynnarte cymmbl co CyeTa 1 3auncneHne gaHHoW CyMMbl Ha cveT baHka.

6.5. Bce nepeyncrnieHvs B cHeT noralleHns 3a40MMKEHHOCTU OOMKHbI ObiTh ocylecTBrneHbl KneHTtom B BanoTe CyeTa NOMHOCTLIO,
6e3 kaknx-nnmbo 3a4eTOB M BbICTABNEHNS BCTPEYHbIX TpeboBaHWMA.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHkK ob6sA3yeTCA:

7.1.1. YBepomnATb KnneHta 06 M3MeHeHWsX, BHOCMMbIX B YCroBusi HacToswero florosopa, B Tapudebl, [porpammel KpeamToBaHus
nyTem HanpasreHus nocrnegHeMy COOTBETCTBYIOLLEro MMCbMEHHOrO yBedoMMeHns, unm nocpeactsom CMC — nHdpopmuposaHmus/E-
mail — nHcpopmMupoBaHUsi, NPy 3TOM N3MEHEHUSs], BHECEHHbIE BaHkoM, cTaHoBSTCS oba3aTenbHbIMK A5t CTOPOH:

- B HactoAwwmn [oroBop yepe3 10 (oecdaTb) KaneHAapHbIX AHEW C AaTtbl pa3melleHus baHkom HOBOW pepakuum HacTOsLLEro
Horosopa, nubo M3mMeHeHnn, BHECEHHbIX B HacToAwmi [JoroBop, Ha MHOPMaUmMoHHbIX cTeHaax B OTaenennsx baHka u Ha Cante
baHka;

- B Tapudbl c gaTbl BBeOeHUA B AeWCTBME HOBOW pefakumm Tapudos, u pasmelleHns baHkom HoBown pepakumm TapudoB Ha
MHOPMaLUMOHHbIX cTeHaax B OTaeneHusx baHka n Ha CanTte baHka.

CTOpOHbI AOroBOPUINCL, YTO B paMKax HaCTOALIEro MyHKTa, Hagnexawum MUMCbMEHHbIM yBeOOMIIEHMEM MpU3HaeTcs B T.M.
pasMelLeHne ykasaHHbIx JokyMeHToB B OTAeneHunsax baHka n Ha cante banka.

7.1.2. TlpyHATL Mepbl AN NpefoTBpalleHnss HEeCaHKLUMOHWPOBAHHOIO A0CTyna WHbIX nuy K MHdopmauun o Cyetax KnueHTa
1 O NPOBEAEHHbIX MO HUM OMepaLusM.

7.1.3. XpaHutb 6aHKOBCKylo TariHy no onepaumsm no Cyetam m ceegeHuam o KnveHte. CnpaBku MHLIM nulam no onepauusiM no
Cyetam n cBegeHusMm o KnueHte moryT ObiTb MpedocTaBneHbl B Criyyasix, MpegyCMOTPEHHbIX 3akOHOAAaTenbCTBOM Poccuinckon
depepauum n HacTosLwmM [JoroBopoMm.

7.1.4. ObecneunTb COXPaHHOCTb AeHEeXHbIX cpeacTs Ha Cuetax KnuneHTa.

7.1.5. Bosmelatb HenpaBoMepHO crnucaHHble co CyeTta kommuceun, Wtpadbl U MHbIE MaTeXu, ocyLecTBneHHble co CyeTa B NonNb3y
BaHka, Ha ocHoBaHUW ohopMneHHON KnMeHToM nNpeTeH3nn, B pasmepe, paBHOM HENPaBOMEPHO CMUCAHHLIM CymMMaMm, Npu yCroBum
npu3HaHns baHkoM npaBoMepHOCTU NpeTeH3nn KnuenTa.

7.1.6. baHk 06513yeTCcs Npu MonyYyeHUun OT CTPAxXOBOW KOMMaHWM CTPaxOBOW BbINMaThl MO JOrOBOPY CTPaxOBaHWS XWU3HW/300POBbS
KnuneHTa HanpaenATb CyMMy CTPaxoBOM BbiMnaThl Ha noralleHne 3agormkeHHOCT KnmeHTa no kpeauTy.

7.2. KnueHT 065a3yeTcs:

7.2.1. He npoBoauTb onepaumn no CyeTtam, CBSA3aHHbIE C BeAeHUEM NPeAnpYHNUMATENbCKON AeATENbHOCTH.

7.2.2. He nepepaBaTb CpeactBa AoCcTyna TPETbUM nuuam.

7.2.3. B cnyyae YT1patbl Cpeacts goctyna, NMANH unu KapTel, a Takke B cnyvyae BO3HUKHOBEHWSI pUCKa HE3aKOHHOMO MCMONb30BaHUA



Cpepncts goctyna nnm KapTbl, HemeaneHHo yBegoMuTb 06 aTom BaHk, obpatmemnce B OtaeneHne baxka, nubo B KoHTakT-LeHTp.
7.2.4. NpepocTtaButb baHky focToBepHblE AaHHbIe 0 cebe, 0 cBomx [JoBepeHHbIX nuuax 1 [depxatensax gononHuTensHbix KapT.
7.2.5. O3HakomunTb [JoBEpEHHOE NULIO C yCcrnoBmusiMu HacToswero [JoroBopa v [1oroBopoB 0 npegocTaBneHnn 6aHKOBCKOro NPoayKTa,
3aKIMOYEHHbIX Ha YCNOBUSIX, NPeYCMOTPEHHbIX COOTBETCTBYHOLMMY [prnoxeHnamu k Hactoswemy [lorosopy.

7.2.6. CamocTosiTenbHO obecneyvnBaTb coxpaHHOCTbL CpeacTs gocTyna.

7.2.7. MNMpepoctaBuTb No TpeboBaHuto baHka Kak areHTy BanioTHOrO KOHTPOIS, BCe HeobxoauMble AOKYMEHTbI U MHdopmaumio o6
ocyulecTBneHun onepaumn no CyeTy B yCTaHOBMEHHbIE 3aKOHOAATENLCTBOM Poccuiickon Penepaumm cpoku.

7.2.8. Ecnn nHoe He npegycmoTtpeHo [loroBopom 6aHKOBCKOro cyeTa B COOTBETCTBUM C lNpunoxeHnem 2 k HacToswwemy [lorosopy:
7.2.8.1. Tlpy nony4yeHWM HanmU4HbIX AEHEeXHbIX cpeacTtB B gonnapax CLUA wnu pyGnsax 3akasbiBaTb He MeHee 4YeM 3a 5 (ndatb)
pabounx AHeW, MpeaLlecTBYOLWNX OHK MOMyYEHUSA HamnuuHblX AeHexHbix cpeacts B OTaoeneHun badka, OeHexHble cpefcTea
B npefernax octaTka Ha Bcex CyeTtax B crnyyae, ecnu obLuas cymma nonyvaemblix B AeHb co Bcex CHeToB AEeHEXHbIX CPeACTB, paBHa
unn npesbiwaet 3000 (Tpu Teicaun) gonnapos CLUA/EBPO, nnu akBMBaneHT aToW CyMMbI, paccuuTaHHbI no Kypcy baHka Poccum
Ha [ieHb 3aKasa, U NPMHMMaTh Hanu4yHble AeHexHbIe CpeacTBa B Kyniopax, nMmetoLmxcs B baHke.

7.2.8.2. [pn nonyyYyeHUn HanMyHbIX AEHEXHbIX CPEACTB B BantoTax, He ykasaHHbiX B N.7.2.8.1. HacToswero [loroBopa, 3akasbiBaTb
AeHexHble cpeacTBa B npegenax octaTka Ha Bcex CyeTax B CPOKU, AOMOMHUTENBHO COrnacoBaHHble Mexay bankom n KnueHtom.
7.2.8.3. lNpyvHMMaTL HaNW4Hble AeHeXHble cpeacTBa B Kyntopax, uMetomnxcsa B baHke;

7.2.9. NpepocTaenaTe B baHk nHopmMauuto, a Takke JOKYMEHTbI, NOATBEMKAAIOLLME UCTOYHUK MPOUCXOXAEHNSA AEHEXHbIX CPeACcTB
Ha CyeTe, OCHOBaHME COBEPLUEHUS OMepaLmn No Bbigaye Hanu4yHbIX AEHEXHbIX CPEACTB, a TakkKe B MHbIX Criydasix no TpeboBaHuio
BaHka. MNpy nonyyYyeHun HanM4YHbIX OEHEXHbIX cpeacTB co CyeTa, 3akasaHHbIxX Yepe3 KOHTakT-UeHTp B COOTBETCTBUM C pa3gernomM 5
[oroBopa, ykasaHHas MHpopMauusa 1 AOKyMeHTbl npeaocTaBngaoTca B baHk 6e3 gononHMTensHoOro 3anpoca.

7.2.10. PacnopsxaTbCa [AeHeXHbIMWU cpeacTBamMu, xpaHswmmuca Ha CueTax B baHke, B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccwiickon ®eanepaumm, 6aHKOBCKMMUW NpaBunamm 1 HacToawmmM [JoroBopom B pamkax npegoctasnsemMbix KnveHtam ycnyr.

7.2.11. Mo TpebosaHuto baHka nognuceiBaTh OTYETHI NO ONepaumsaM, npoBeaeHHbIM no CueTy B OTaeneHun banka.

7.2.12. BTeveHne 7 (cemn) paboumx AHEW MNyTeM MUCbMEHHOro yBeAoMIeHuss unHgopmupoBaTe baHk c npegocTaBneHuem
NOATBEPXKAAKLWMX AOKYMEHTOB 00 W3MEHEHUW CBeAEeHWN, ykasaHHbIX B 3asBneHun-aHkete/3asiBneHun (B T.4. cmeHa damunmu
MM MMeHn u\Mnu OTYecTBa, MAacnopTHbIX AaAHHbIX, aApeca perucTpauun no MecTy XuTenbcTBa M\unu agpeca hakTuieckoro
NpOXuUBaHWSA, AoMalLHero u/wnm pabodero Homepa TenedoHa, Homepa TenedgoHa coToBow cBA3v KnveHTa, agpeca 3anekTpoHHOWN
noyThl), BCeX odopmreHHbIx KnueHTom kpeauTax/3ammax B Apyrmx OaHkax/opraHusaumsax n o dakte 3aknodeHns KnveHtom
[orosopa nopy4uTenbcTBa no oba3aTenscTBam TPETbUX NUL.

7.2.13. B cniyyae BO3HUKHOBEHMSI M\MNM U3MEHEHWUs1 CBedeHuln o0 apecTte, 3anore, apeHde M MHbIX ODpeMeHeHMsX MMyLLecTBa
Knunenta B TeveHne 7 (cemn) pabounx gHen C AaTtbl BOHMKHOBEHUS M\ M3MEHEHUS TakuX CBEAEHWN NMUCbMEHHO YBeAOMUTb 00
aToM baHk.

7.2.14. HesamepnutenbHo yBenomnsite baHk 06 wu3ameHeHun cBegeHUI, ykas3aHHbIX B 3asBneHun-aHkete/VIHOMBUAOYanbHbIX
YCNOBUSIX KpeauToBaHUSA/3asBNeHMn, a Takke MHbIX 06CTOsiTENbCTBaX, CMOCOOHbLIX MOBMUSATH Ha BbINOMHEHME 06A3aTensCTB Mo
[HoroBopy,

7.2.15. CBoeBpeMeHHO pa3mellatb Ha CuyeTe OeHexHble CpeAcTBa, Heobxoammble Ansg obecneyeHus focTtaToyHoro MnaTtexHoro
numuTa u npoeeaeHns PacxogHbix onepauuin.

7.2.16. CoxpaHsTb BCe [AOKYMEHTbl, KacalollMecsi UCMOrNHeHust obsizatenbcTB no [OroBopy A0 CpoKa MX MpeKpaleHus 1 no
TpeboBaHunio baHka npegocTaBnsaTe Ux baHky.

7.3. baHk Bnpase:

7.3.1. OtkasaTb B 3aknoyeHun Hacrtosiwero [oroBopa u oTkpbiTuM CueTa, ecnv KnveHTOM He npeacTaBneHbl [OKYMEHTbI,
noATBepXaawlLmMe cBefeHusl, Heobxoanmble Ans MaeHTudmkaumm KnveHTta, ycTaHOBMEHHble 3akoHOA4ATenbCTBOM Poccuickoi
depnepauyum, nnbo NpeacTaBneHbl HEAOCTOBEPHbBIE JOKYMEHTbI.

7.3.2. OTkasaTb B BbINOMHEHWMN pacrnopsbkeHnsa KnveHTa O coBepLleHWM onepauumu, 3a UCKIYEHUEM onepauvin no 3a4ncreHunio
OEHEeXHbIX CPeAcTB, MocTynuBlwMX Ha CyeT, MO KOTOPOW He npefocTaBneHbl MHopMauMsa W AOKyMeHTbl no 3anpocy bawka,
B T.Y. Heobxoammble And UKCUPOBaHWS WMHAOpMaumu, npegycMoTpeHHon PepepanbHbiM 3akoHom oT 07.08.2001r. Ne 115-93
«O npoTtuBogencTBMM Nnerannsaumm (OTMbIBaHWNIO) 4OXOA0B, NOMNYYEHHbIX NPECTYMNHbLIM MyTeM, U (OMHAHCMPOBAHMWIO TEPPOPU3MAY.
7.3.3. BanpawwuBaTb y KnueHta gononHuTenbHyto nHhOpMaumio 1 AOKYMeHTbl 06 onepaumsix C AeHEXHbIMU cpeacTBamy (B TOM
yncne Ans ocyLecTBneHust yHKLUMIA BankOTHOrO KOHTPONSi B COOTBETCTBUM ¢ N.3.7 HacTosiwwero [loroBopa).

7.3.4. 3anpawwuBaTb Yy KnueHTa AononHUTENbHY WMHGOPMaLuio 1 AOKYMEHTbl 06 onepauusix C OEHEXHbIMU CPeacTBaMu, B TOM
yncne noATBEPXOAKLIME WCTOYMHUK MPOUCXOXOEHUS [OEHEXHbIX cpeactB Ha CuyeTe, OCHOBaHWE COBEPLUEHMS onepauun
C HaNW4HbIMU JEHEXHBIMU CPEACTBaMM, @ Takke MHOpMaLMI0 U JOKYMEHTbI, NO3BOMSIOLNE YCTAHOBUTL BbirogonpuobpeTaTtenen,
B COOTBETCTBUU C 3akOHOAATeNnbLCTBOM Poccuiickon ®egepauun.

7.3.5. He ncnonHate nopyyeHve Knventa B criyyasx:

- 06Hapy>xeHns OLWMBKM, AonyLLeHHON KNMeHTOM Npu yka3aHny NnaTeXHbIX PEKBU3NTOB;

- HenpegocTaBneHus wnu npepocTtaBneHus KrnveHTOM HEeMmonHOro KOMMMeKTa AOKYMEHTOB, MMaTeXHbIX PEKBU3UTOB WIN MHbIX
cBeeHuin, Heobxoanmbix BaHky;

- HecoOTBETCTBMS onepauumu TpeboBaHMAM 3akoHoaaTenbctBa Poccuiickonn degepaumun, ycnoBusiM HacTosilwero [orosopa
1 BHYTPEHHUM AokyMeHTam baHka;

- HEcCOOTBETCTBUsI onepauun TpeboBaHWSIM [OroBOPOB, 3aKMYEHHbIX BaHKOM C MHOCTpPaHHbIMKM OpraHu3auusiMm (B TOM 4ucrne,
KpeauTHbIMW), HanpaBreHHbIM Ha NpOTMBOAENCTBME neranusaumy (OTMbIBAHUIO) AOXOAOB, MOJNYYEHHbIX MPECTYMHbIM MNyTEM,
1 6opbby C TEPPOPM3MOM.

7.3.6. Bcnyyae YTtpatel Cpegcte pgoctyna, MAH w/unn Kaptel cnucbiBatb co CyeTa AeHEeXHble CpeAcTBa B pa3mepe CyMMm
onepauui, Kotopble ObinM NpoBedeHbl € ucnonb3oBaHneM Cpeacts goctyna, MNMUH wunu KapTtbl, 4o MomeHTa GnokvpoBaHus
KnueHtom Cpeacts goctyna unu KapTbl.

7.3.7. BHOCUTb ucnpasneHus B OWMGOoYHbIE 3anvcK no onepaumsm no Cuyetam (B Bbinuckn no Cyetam), B TOM Yucne Tpebyroume
cnucaHusl cpeactB co CyeTtoB, 6€3 A0ONOMHUTENBHOMO cornacoBaHnst ¢ KnveHTom, a Takke B criydae c6osi B paboTe 6a3sbl AaHHbIX
BaHka 1 npon3BoauTb Bce Heobxoaumble AENCTBUS ANsi BOCCTAHOBMNEHNSI COBEPLUEHHBLIX KnneHToM onepaumi.

7.3.8. CnucbiBaTb 6€3 [OMOMHUTENBHOMO/-bIX pacnopskeHus/-uin KnveHTa (3apaHee AaHHbIA aKUEnT) OeHeXHble cpencTsa,
OWKMBOYHO 3a4ncneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTb 6€3 AONOMHUTENBHOIO/-bIX pacnopshkeHus/-un KnueHta (3apaHee AaHHbIV akUenT) CPeAcTBa, pasMeLLeHHbIe Ha
Cyetax KnueHta B baHke (M npn HeobxoammocTn nNpou3BoauTb 3a cyeT KnveHTa KoHBepTaumio no Kypcy baHka Poccum Ha geHb
COBepLLUeHNs1 onepauumm), BKMYas TekyllimMe cyeTa, OTKpbITble As NpefocTaBneHus 1 noraweHns KpeauToB U ydeTa onepauuin no



Kaptam, uHanpaBnsaTe WX Ha noraweHne 3agosbkeHHocT  KnmeHTa B MnonHoM  obbeme,  BKAOYalOWEn  Cymmy
HecaHKUMOHNPOBaHHOTO nepepacxoaa, 3af0IMKEHHOCTM MO KpeanTaMm, NPOLEeHTOB 3a Norb3oBaHue AeHexXHbIMU cpeacTBamu banka,
WTpadoB U MHBIX HeycToek, pacxofoB baHka noO  npedoTBpalLEHUI0  HE3aKoOHHOro  MCNomnb3oBaHWs KapTbl 1 komuccui
B COOTBETCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 AOMNONHUTENBHOIO/-bIX pacnopsbkeHus/-ui KnneHta (3apaHee gaHHbIA akuenTt) co Cyeta KnneHTa AeHexHble
CcpefacTBa, aKBMBANEHTHble CyMMaM onepauui, COBEpLUEHHbIX C ucnonb3oBaHneMm KapTbl, BblgaHHOW KnMEHTY, W BbiCTaBNEeHHbIM
K onnate GaHkamy ¥ opraHu3auMaMu Yepe3 MeXAyHapoAHble mraTexHble cucTembl B TevyeHne 1 (ogHoro) — 45 (copoka naTw)
KaneHAapHblX [OHeN c AaTbl NpoBEedeHWs ornepauun, BKoYas KOMUCCUMOHHOE Bo3HarpaxaeHue badka, npenycMoTpeHHoe
Tapudamn. YkazaHHble CpOKM MOryT ObiTb yBENMYEHbl NPU HanuyMm UCMOSIHUTENbHBLIX AOKYMEHTOB NMOO MHKAcCOBbLIX MOPYYEHUN
YNOMTHOMOYEHHbIX OpraHoB, BbICTaBMEHHbIX K CyeTy, wnM npy BbICTABMEHUM K onnarte CyMM Ofepauui, COBEpLUEHHbIX
¢ ucnonb3oBaHnem KapTbl, 6aHKaMu 1 opraHM3aumamMmn Yepes MexayHapoaHble NnaTexHbIe CUCTEMbI NO3XKe yKasaHHoOro cpoka. Mpu
cnmcaHmn co CueTa OEeHEeXHbIX CPeACTB B pasMepe CYMM COBEPLUEHHbIX onepauui, NPOBEeAEHHbIX C ucnonb3oBaHvem KapTol,
B BanTe, OTnn4yHon ot BanThbl CuyeTa, BaHk npousBoauT KoHBepTauuio B BantoTy Cueta no kypcy badka, gencreylowemy Ha
MOMEHT COBEpLUEHUsI onepaunn u/mnu no Kypcy v B COOTBETCTBUM C NpasBunamMm 1 NopsakoM KOHBepTauuW, YCTaHOBIEHHLIMW ANs
NPOBEAEHMSA pacyeToB MeXAYHAPOAHbIMU MATEXHLIMU CUCTEMAMMU.

7.3.11. TpebosaTtb npeabsiBneHns OYJ1 B crnyyasx, YyCTaHOBMEHHbIX BHYTPUOAHKOBCKUMW [OKYMEHTaMM, W NpU BO3HWKHOBEHUU
COMHEHUI B NPpaBOMEPHOCTU UCMONb3oBaHusa KapTbl.

7.3.12. Otkasatb B Bblgavye Cpeacts focTtyna B cryyae, ecnu KnvmeHT He umeeT TenedoOH COTOBOW CBA3M MMM OTKasbiBaeTCs
npeaocTaBnTbL MHOPMaLMI0O 0 HOMepe TernedoHa COTOBOM CBA3W, a Takxe, B cnyvae ecnv KnueHT He VaeHTMdUUMPOBaH u He
AyTeHTudmumnpoBaH B nopsake, NpeayCMOTPEHHOM pasgenom 4 HacToswero [lorosopa.

7.3.13. bnokupoBatb pfgoctyn KnueHTa k KOHTaKT-UeHTpy B criydae HapyweHus KnueHTom ycnoBui HacToswero [orosopa,
HEOAHOKPAaTHOro HekoppekTHoro BeoAda [laponsa ana KoHTakT-ueHTpa, a Takke oTkniountb KnmeHta oT KoHTakT-ueHTpa B criyyae
ecnn KnueHT B TeyeHue ycTtaHoBneHHoro baHkom nepuoga BpemeHu He u3meHun BpeMeHHbi MNMaponb ana KoHTakT-ueHTpa Ha
NOCTOSIHHbIN.

7.3.14. CamocToaTenbHO onpeaensTb: ycTaHaBnmeaTb TpeboBaHua k Maponto Ana KoHTakT-LeHTpa, nepeyeHb yHKLUMOHaNbHOCTY,
[OCTYNHON nocpeacTBoM KoHTaKT-LieHTpa.

7.3.15. HanpasnsTe no gomaluHeMmy agpecy, paboyemy agpecy, agpecy 3NeKTPOHHON noYTel MMbo no Homepam TenedoHOoB, B TOM
yucne Homepam TenedoHoB COTOBOW CBA3N KnunenTa, dakcos, yKasaHHbIM KnneHtom B 3asBneHun-
aHkeTe/3anBneHnn/ViHaMBMAayanbHbIX YCroBUsIX KpeantToBaHusa nmbo B AHkeTe KnveHTta, coobLueHms MHOOpMaLMOHHOMO Xxapakrepa,
a Takke KOMMepYeckune, pekrnamHble U MHble MaTepuansl, coaepxaliue npearnoxeHus BOCNonb30BaTbCA UHbIMK ycryramu baHka,
npeAyCMOTPEHHbIMW HacToAWwmM [loroBopom.

7.3.16. He npuHMMaTb K UCMONHEHWMIO nopyveHus KnueHTa B nomb3y nonyyartenemn, 3aperncTpupoBaHHbIX WM PacnofioXeHHbIX
B rocyjapctee/Ha Tepputopun, NpoBedeHne nepeBodoB B KOTOPble BaHKOM OCyLLeCTBNSETCA C yCTaHOBMEHHbIMW OrPaHUYeHUsIMU,
nmbo Ha cyeTa nonyyartenew, OTKpbITble B 6aHkax, 3aperncTpMpoBaHHbIX WM PacrofoXeHHbIX B rocygapcTee/Ha TeppuTopuu,
npoBefieHVe NepeBofoB B KOTOpble BaHKOM OCYLLECTBMAETCA C YCTaHOBMEHHbIMU OrPaHNYEHUsMU. He NpuHUMaThL K UCMOMHEHWUIO
nopyyeHnss KnueHTa, B Ha3HayeHWM nepeBoda KOTOPOro Ha PYCCKOM W/MAM WMHOCTPaAHHOM H3blke YyKasaHbl HavMeHOBaHUs
rocyaapcTe/TeppuTopuiA, NpoBeAeHNe NepeBodoB B KOTOpble BaHKOM OCyLLeCTBNAETCA C YCTAHOBMEHHbIMY OrpaHnyeHnamn. Knvext
MOXET O3HaKOMMWTBCS C akTyarbHbIM CMIUCKOM rocyAapcTs/Tepputopun (ganee — lepeyeHb TeppuTopuit), NpoBeaeHEe NepeBoaoB
B KOTOpble BaHk ocyLLecTBNSEeT C yCTaHOBMEHHbLIMY OorpaHnyeHnsmmn, B Otaenennm banka.

He npuHumaTh K MCMONHeHWI0 nopyyeHus KnueHTta B nonb3dy nonyyatenen, nvbo Ha cyeTa nonyyaTenewn, OTKpbiTble B BaHKax,
B OTHOLLEHNN KOTOPbIX UMEITCHA MONyYeHHble B YCTAHOBMEHHOM B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuickon depepauun
nopsigke cBedeHns o6 KX yyacTum B TEPPOPUCTUHECKON AeAaTenbHOCcTW, nubo HaumeHoBaHWs nonyvatenen, nubo 6aHKoB-
nonyyarene ykasaHbol B [AENCTBYIOLIMX CNUCKax oOpraHusaumi U MU3MYecKUx Nul, MPUYacTHBIX K TEPPOPUCTUHECKON
(3KCTPEMUCTCKOM) M UHOW MPOTUBOMPABHOW AEATENbHOCTU, YTBEPXKOEHHbBIX MPU3HAHHBIMW MEXOYHapOAHbIMA 1 MHOCTPAHHLIMU
opraHusaunsmu.

7.3.17. baHk nmeeT npaBo oTkasaTb B NpefocTaBneHun ycnyr 6e3 o6 bACHEHNS NPUYKH.

7.3.18. OTtka3aTtb KnveHTy B npefocTaBneHun KpeanTHbIX NPOAYKTOB 63 06 BbACHEHUS NPUYMHBI.

7.3.19. B cnyyae HeHagnexaiero ucrnorHeHus KnveHTom AeHexHbix 06A3aTenbCTB, NpeayCMOTPEHHbIX HacToswmMm [JoroBopom
1 NPUMOXeHNsMMN K HeMy, BaHk BnpaBe B 04HOCTOPOHHEM MOpsSAKe OCYLLECTBAATL OrOKMPoBKY cyeToB KnuneHTa, T.e. ycTaHaBnNnBaTh
OrpaHUYeHunst Ha pacrnopsKeHe AeHeXHbIMU cpeacTBamu, 3a4mcnsembiMm Ha Cyeta KnvenTa (B Tom Yncne 3apaboTHow nnaThbl).
7.3.20. Bcnyyae o6HapyxeHUss WM BO3HUKHOBEHWS MOAO3peHun Yy baHka o HenmpaBOMepHOCTM MNPOBOAMMBIX —OMepauui
c ucrnono3dosaHvem KapTel Knuenta, Cpeacts poctyna, JlormHa, a Takke BCryvae MOMyvyeHUss OT  rocyAapCTBEHHbIX
1 MPaBOOXPaHUTENbBHBIX OPraHoB WHGOpPMauun O HEMPaABOMEPHOM WX WMCMONb3oBaHuM, GnokupoBaTb Kaptbl KnueHTa, a Takke
poctyn KnneHTta Kk KOHTaKT-LeHTpY 1 He NCMONHATL NopyyeHus KnveHTta o BbIACHEHNS 0OCTOSTENLCTB.

7.3.21. MNpwu npepoctaeneHnn bankom KnueHTy kpeguta B cootBeTCTBUM C lNprnoxeHmsaMu k HacTosiemMy [1orosopy v npu ycrioBuu
cornacus  KnueHta, BblpaxkeHHOro B 3asBrieHumn-aHkeTe/3aaBneHnn/VHanBrayanbHbIX YCNOBUAX KPEOAWTOBaHWMS WM B MHbIX
[oKymeHTax, baHk nmeeT npaBo nonyyaTte MHdOPMaumio 06 OCHOBHOW YacTu kpeauTHon uctopum Knuenta, xpaHsiiencs B 6topo
KpeauTHbIX UCTOPWIA, a B CriyYae MpefoCTaBrieHnss KpeauTa nepefaBaTb B O60pPO KpeOWTHbIX UCTOPUIA MHGOPMAaLMIo, CBA3aHHYIO
C npefocTaBneHveM Kpeauta u ucnonHeHnem KnuneHtTom ob6szaHHOCTEN No BO3BpaTy KpeawTa, B nopsiake, MpeaycMOTPEHHOM
3aKkoHogaTenbcTBoM Poccunckon ®egepaumun.

7.3.22. 3anpawwvBaTb M nony4aTb OT KOMMaHUM-OMepaTopa COTOBOW CBA3M MHAGOPMAUMK O MecTe HaxoxaeHus SIM-kapTbl,
0 3ameHe SIM-kapTbl N AaHHbIX NOATBEPXAatOLWMX 3aMeHy SIM-kapTbl Homepa TenedoHa cotoBor cBA3n KnveHTa.

7.3.23. B cnyyae BbisBreHus baHkom onepauni KnueHTa, cogepalimx B COOTBETCTBMM C AOKYMeHTamu banka Poccun npusHaku
COMHUTENbHbIX OMepauui, OrpaHNYUTL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-UEHTPY W He UCNonHATbL nopydeHns  KnnewTa,
noctynuelune B baHk yepe3 KoHTakT-LeHTp A0 BblSCHEHNSI OOCTOATENBLCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHuss Homepa TenedoHa cotoBoun cBA3u KnveHta ¢ Homepom TenedoHa COTOBOW CBA3U
apyroro  KnueHta, orpaHnuutb/mpuoctaHoBuTb AocTyn KnveHta K KOHTaKT-UeHTPY W He WCMOonNHATL nopyyeHns KnuveHTa,
noctynuelune B baHk no KoHTaKT-LEeHTpY A0 BbIICHEHWS 06CTOATENbCTB.

7.3.25. Mpu npegoctaBneHun B baHk JOBEPEHHOCTM, YAOCTOBEPEHHON HOTApPMYyCOM UMM APYTUM YMONTHOMOYEHHBIM NINLIOM, a Takke
Npyv BO3HUKHOBEHMW COMHEHWV B NMOAMWHHOCTU [OBEPEHHOCTW, OCYLLECTBMNATb HEe Mo3gHee OAHOro paboyero AHA C MOMEHTa
NnpefocTaBneHnss [aHHOW [OBEpPeHHOCTW TMpoBepKy @akta YOOCTOBEPEHWs ee HOTapuycoMm Wnv  COOTBETCTBYIOLLMM
YMNOSTHOMOYEHHbIM NULOM. [Jo MOMEeHTa Mosy4eHuUs pesynbTaToB NPOBEpPKU HUKaKMe onepauuu no npeacTaBreHHon JOBEPEeHHOCTU
BaHkoM He ocyLuecTBNAIOTCS.



7.3.26. baHk BnpaBe ucnonb3oBaTb nognvcb KnveHTa Ha 3asiBneHum-aHkeTe, 3asBNEeHWM W MHbIX AOKyMEHTax Kak obpasey
cobcTBeHHOpy4YHOM nognucy KnueHTa.

7.3.27. baHk BnpaBe BecTu 3anuncb TenedoHHbIX neperosopoB ¢ KnueHTom npu ero obpauieHnn B baHk no TenedoHy, a Takke
MCnonb30BaTh 3anucy Ans noarsepxaeHus dakra obpalteHnsi. CTOpoHbI MpU3HatOT, YTO 3anucb pasroBopa ¢ KnveHTom aBnsetcs
[OCTaTOYHbIM JoKa3aTenbCTBOM pakTa nonyyeHus ot KnueHta cornacusa KnueHta / Hecornacus Knuventa, 3assnenua KnueHTta o6
okaszaHun emy ycnyrn / o6 oTkase OT ycnyru (ecnu BO3MOXHOCTb MOAKMYEHUS K yCnyre W/unm OTKMYEeHMsT OT YCnyrn vepes
KoHTakT-LeHTp NpeaycMoTpeHbl HacToAWwmuM [JoroBopom v MNprnoxeHnaMy K Hemy), UHbIX 3asBreHun Knvenra.

7.4. KnneHT Bnpase:

7.4.1. NMpenbaBnatb B baHk B nMcbMeHHOM Buae nnu Yyepes KoHTakT-LeHTp NpeTeH3nmn no onepauusam, NpoBeaeHHbIM no CyeTy, He
nosgHee 30 (TpuauaTtun) KaneHgapHbIX AHEW ¢ AaTtbl npoBedeHus onepauum no Cuety KnveHta. B cnyyae HenpeabsiBneHus baxky
B YKa3aHHbI CPOK MWCbMEHHOW MpeTeH3Mn unum npeteH3nn depe3 KoHTakT-UeHTp Mo onepaumsiM, MOCMeAHue CcuUTarTCH
noATBEPXAEHHbIMU 1 B AanbHeNWeM 06xanoBaHuIo He noanexar.

7.4.2. PacToprHyTb Hactosimi [loroBop B criydyae Hecornacusi C BHOCMMbIMW BaHKOM W3MEHEHUsSMW B YCNOBUS HaCTOSILLEro
Horosopa u Tapudbl B nopsake, yctaHoBneHHoMm n.9.3 HacToswero [orosopa. B cnyyae HenonyveHuss BaHKOM NUCbMEHHOro
yBeooMMeHusa o pactopxeHuun [loroBopa, baHk cuntaeT 310 BbipaxeHnem cornacusi KnmeHta Ha naMeHeHve yCrnoBui.

7.4.3. B nobo MOMEHT, N0 MUCbMEHHOMY 3asiBIEHWNIO, OTKa3aTbCA OT UCMOMb30BaHWA KOHTaKT-LEeHTpa, a Takke OT APYrUX YCnyr,
npegocTaBnsaeMblx B paMmkax HacTosiwero [lorosopa;

7.4.4. Nony4yatb OTyeThbl B OTAENneHnn baHka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMOSIHEHME W HeHaafexallee UCnofHeHne obssaTtenscTB Mo HacToswemy [dorosopy
B COOTBETCTBMW C 3aKOHOAaTeNbCTBOM Poccuiickon Pegepauum n HacTosAwmm [JoroBopom.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCce onepauuv, nposogumble KnueHtom B OTgenenusx baHka, B BaHkomatax BaHka,
a TakkKe Npy UCNonb3oBaHWUK ycnyrn KoHTakT-LeHTpa.

8.3. [lo momeHTa un3BeweHuss baHka o6 YTpate Cpegcts poctyna, Kaptel unu MUH KnueHT HeceT OTBETCTBEHHOCTb 3a BCe
onepaunm no Cyetam, COBEpLUEHHbIE UHBIMW NMUAMK C Begoma unu 6e3 segoma KnveHTa.

8.4. baHKk He HeceT OTBETCTBEHHOCTW B Cryyae, ecnu nHopmaums, nepegasaemas npu ucnonb3oBaHun ycnyr baHkomarta banka
n KoHTakT-ueHTpa B TOM uucne o Cyetax, Kaptax, CpegcrtBax [ocTynma, CTaHeT W3BECTHOW WHbIM fvuUaM B pesynbTaTe
npocnyLlwMBaHWa WM nepexsata kaHana COTOBOM M TenedOHHOW CBA3M BO BPEMS WX MWCMONb30BaHWA, a Takke B Criyvyae
He06pOCOBECTHOIO BbINONHEHWSA KNMeHToM yCrnoBuii XpaHeHns 1 ncnonb3oBaHnsa CpeAcTs gocTyna.

8.5. baHk He HeceT OTBeTCTBEHHOCTM 3a cbon B paboTe noyThl, IHTepHeTa, ceTei CBA3W, BO3HMKLIME NO He 3aBucAlMM oT baHka
npuyvMHaM 1 NoBrnekwne 3a cobor HeCBOEBPEMEHHOe NoryyeHne unu Henony4deHne KnueHtom yBegomneHun baHka v BbINUMCOK No
Cuyery.

8.6. baHKk He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUS WUCMOMHEHUS MOPYYEHWUN, BblAAHHbBIX HEYMNMOMHOMOYEHHbIMU NMLaMu, B TeX
crnyyasix, Korga C ucnonb3oBaHMeMm npedycMOTPEeHHbIX 3akoHopaTenbcTBoMm Poccuickon depepaumn n HacToswmM [OroBopom
npouenyp baHk He Mor ycTaHoBUTL dhakTa Bbl4ayn pacnopsKeHWs HeynorIHOMOYEHHbIMU fiuLaMu.

8.7. CTOpOoHbl 0CBOGOXAAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTU 3a HEWCTONHEeHWEe WM HeHaanexaiee WCnonHeHve
0653aTenbCTB MO HacTosweMy [loroBopy, €CnvM OHO BbI3BaHO (pakTopamu HENpeodonMMOW Cwmbl, T.€. Ype3Bbl4aNHbIMU
1 HENpeaoTBpaTUMbIMK  OBCTOATENECTBAMM, B TOM YUCIIE€ CTUXMAHBIMU SIBMEHWSMU, BOEHHbIMW OENCTBUAMM, aKTaMu OpraHoB
Bnactu. [Npn BO3HWKHOBEHUM O6GCTOATENBLCTB HenpeogonMmon cunbl CTOpoHa JdomkHa B TeveHne 3 (Tpex) pabounx agHen
B MUCbMEHHOW hopMe nponHgopmmnposaTb Apyryto CTOPOHY O HEBO3MOXHOCTM NCMONHEHNst 0653aTenbCTB.

8.8. BaHk He HeceT OTBETCTBEHHOCTU MO CMOPaM 1 pa3HOrnacusam, BO3HMKaOWMM Mexay KnmeHTom 1 onepatopamn COTOBON CBA3N

BO BCEX Cryyasx, Koraa cnopbl U pasHorracusi He OTHOCATCS K npegocTaBneHnto yenyr banka.

8.9. baHk ocBoboxgaeTcsa OT WMMYLLECTBEHHOW OTBETCTBEHHOCTM B Cllyvyae TexHu4ecknx cboeB (OTKMYeHne/noBpexaeHne
3NEKTPONUTAHNS U ceTel CBA3M, CcOOM MpPOrpaMMHOro obecrnevyeHuss U NpoBeAeHWe perfameHTHbIX (TexXHUYeckux) paboT
NPOLECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX BaHka, TexHnyeckme cbow B MexayHapOAHbIX MMNaTeXHbIX CUCcTemMax), NMoBrekwve 3a
cobol HeBbINoNHeHne baHkoMm ycrnoBun HacTosLero [lorosopa.

8.10. OtBetctBeHHOCTb baHka nepen KnveHTOM orpaHnumBaeTcs AOKyMEHTanbHO MNOATBEPXAEHHbIM pearbHbIM ywepbom,
BO3HMKLWNM Yy KnueHTa B pe3ynbTate HenpaBOMEPHbIX OeWCTBUA unu 6e3nenctBust baHka, OedcTBylOWEro npeaHamMepeHHo unm
c rpyboii HeOCTOPOXHOCTBI0. Hu npu kakmx obcToaTenbcTBax baHk He HeceT nepen KnveHTOM OTBETCTBEHHOCTb 3a Kakue-nubo
KOCBEHHbIE YObITKM (B TOM YMCE 3a YMYLLEHHYIO BbIroay).

9. CPOK JEACTBUSA U NOPAOOK PACTOPXXEHMA OO OBOPA

9.1. HacTtoswwmmn JoroBop cumMTaeTcs 3akntodeHHbIM Mexay CTopoHamu ¢ Aathbl, onpegeneHHon B n. 2.1 HacToswero [Jorosopa.

9.2. KnueHT BrnpaBe B 0OAHOCTOPOHHEM MOPSIAKE PACTOPrHYTb HACcTOALMI [JOroBop, MMCbMEHHO YBEAOMMB BaHk 0 CBOEM peLleHun.
9.3. KnneHT 06s3aH He MeHee Yem 3a 60 (LecTbAeCAT) KaneHAapHbIX OHEW A0 npeanofniaraeMon AaTtbl pacTtopxeHus [dorosopa
obpatntbca B BaHk ¢ 3asBneHnem o pactopxeHun [oroBopa, No dopMe, YCTaHOBMEHHOW bBaHkoM, B BuAe OpUrMHanbHOro
ak3emMnnspa, noanucaHHoro KnneHtom coOGCTBEHHOPYYHO M MCMOSTHEHHOTO Ha OyMaXKHOM HOcuTene U OOHOBPEMEHHO BO3BPaATUTb
B baHk Bce pevictByowme KapTbl, BbinylleHHble B pamkax [oroBopa. [lpy HEBLINOMHEHUU YyKa3aHHOW 06sI3aHHOCTY,
OTBETCTBEHHOCTb 32 BCe HebGnaronpusiTHole NocneacTust HeceT KnneHT.

Mpn Hanuumm y KnueHTa K MOMEHTY 3akpbiTvs nocnegHero CueTta KnueHTa HenoralleHHOM 3aformkeHHocTu nepen baHkom no
[JoroBopy, B TOM 4ucne no onnate komuccun banka, geincteue [oroBopa npekpallaeTcs nocrie MOfHOro norawieHns Takomn
3aJ0KEHHOCTMW.

PacTopyxeHune nnu npekpatleHune [loroBopa SBMseTca OCHOBaHUEM 3akpbiTusi Bcex CueToB KnuneHTa.

PacTtopxeHne [oroBopa no0ON M3 CTOPOH He O3HadaeT ocBoboxaeHne KnmneHTa OoT ero 06a3aTenbCTB MO paHee COBEPLUEHHbIM
caenkam v onepaumsiM, B TOM 4ucne oT HeobXxoAMMbIX pacxodoB U BbiMmaT (nnat, komuccun) baHky B cooTBeTcTBMM C Tapudamum
BaHka.

Mpu Hanuuun Ha 3akpbiBaeMoM CyeTe AeHeXHbIX cpeacTB, BrokMpoBaHHbIX B COOTBETCTBMU C YCrOBUSIMU HacTosLero [lorosopa,
AN McnonHeHus pacnopsbkeHuni no CueTy, NpuHATbIX BaHkoM oT KnveHTa K UCNOMNHEHU0 4O MOMy4YeHWUsi 3asiBNeHUs O 3aKpbITun
Cueta, CueT 3akpbiBaeTCs Npu YCroBUM MX OTMEHbI KrnneHToMm, a B criydae HeBO3MOXHOCTW OTMEHbl Takmx pacnopsbkeHun, Cyet
3aKpblBaeTCs Nocne ux ucnonHeHus baHkom.

C momeHTa 3akpbiTva CyeTa OTMEHSATCA AnuTenbHble nopyyeHns KnveHta no Cyety, baHk npekpaliaeT npuHMMaTh K UCMOSTHEHNIO



nnaTexHble NOpyYeHus W uHble pacropsixkeHns KnmeHTa, u npekpawaeT 3aumcnsaTb Ha CuyeT nocTynarowme AeHeXHble CYyMMBb,
1 BO3BpaLLaeT Ux B agpec oTrnpasBnTens He NosgHee criedytoLero 3a AHeM NocTynneHnst cpeacTs paboyero gHs.

B cnyyae npekpawenus pencteus [orosopa CpepactBa f[ocTyna, BblAaHHble B pamkax [loroBopa, o00bsBNSOTCS
HepgencTeuTenbHbIMU. CoBepLueHne onepauuii nocpeactsom MHTepHeT 6aHka, yenyr « CMC nHdopmunposanusy», « CMC nopyyeHune»
1 KoHTakT ueHTpa 6nokvpyeTtca baHkom.

9.4. PacTtopxeHune HacTosiero [loroBopa BrieveT 3a cobow npekpalleHne OeNCTBUMS BCEX 3aKMOYEeHHbIX B ero pamkax [loroBopos
0 NpefocTaBrieHny 6aHKOBCKOrO NpoaykKTa.

9.5. PactopxeHne oTtaenbHoro [loroBopa O npedocTaBrneHMn 6aHKOBCKOro NpoAyKTa, 3aKMiOYEHHOro B pamKax HaCTOSLLEero
[oroBopa, He BneyeT pacTopxeHwe Hactoswero [orosopa. [Mopsagok pacTopxeHuss oTgaenbHoro [JoroBopa O NpeaocTaBieHun
GaHKOBCKOro NpoAyKkTa, 3aKMYeHHOro B paMKkax Hactoswero [loroBopa, onpeaeneH COOTBETCTBYHOWMMY [TpnnoxeHnsaMm
K HacTosLwemy [lorosopy.

9.6. BaHk BnpaBe B O4HOCTOPOHHEM MOPSAKE PACTOPrHYTb HacToAwmi [loroBop npu oTcyTcTBUM y KnueHTta gencraytowwmx CHeTos.
9.7. 3akpbiTve Cyetal/-oB 1 Bo3BpaT KnuneHTy octaTka AeHexHbIX cpeActB co CyeTta/-OB OCyLLECTBNAETCA B MOPSAKE U B CPOKM,
yCTaHOBMNEHHblE 3akoHogaTtensctBom P® u [JoroBopom o npegoctaBneHun 6GaHKOBCKOrO MNpOAYKTa, 3aKftOYEHHOro B pamkax
HacToswero [loroBopa.

10. SAKINOYUTENbHbLIE NMONOXEHUA

10.1. Hactoswwuin floroBop ByaeT perynnupoBaTbCsa M TONKOBaTbLCA B COOTBETCTBUM C 3aKkoHodaTensctBoM Poccuickon depepauun.
Bce Bonpochl, pasHormacua wunu TpeboBaHWsA, BO3HMKalLWMe W3 Hactodwero [loroBopa wnvM B CBA3M C HUM, Moanexar
yperynupoBaHuto CTopoHamu nyTeM neperoBopoB. [1py oTCyTCTBMM cornacus crnopbl U pa3Hornacus no uckam u 3aseneHvsam baxka
noanexart pacCMOTPEHUIO CyAOM MO MecCTy HaxoxaeHnus [onosBHoro odwmca banka (r. Kupos, yn. lNpeobpaxeHckas, 0.4) B
MepBomarickom panoHHom cyge r. Kuposa, nnbo (ecnm cymma Tpeboanuin He npesbiwaeT 50 000 pybnen) y Muposoro cyabu cyaebHoro yyacTtka Ne
72 Mepsomarickoro paioHa r. Kuposa. Cnopbl 1 pasHornacus no uckam u 3aseneHnam KnveHta nognexart pacCMOTPEHUIO MO MeCTy
HaxoxaeHus FonoBHoro oduca banka (r. Kupos, yn. MNMpeobpaxeHckas, g.4) s MNepsomaiickom paiioHHOM cyge r. Kuposa, nu6o (ecnm
cymma TpeboBaHui He npesbiwaeT 50 000 pybnen) y Muposoro cyabu cyaebHoro ydacTtka Ne 72 NMepBomarickoro parnoHa r. Kupoea.

10.2. Ycrynka KnueHToM cBoux npaB U obs3aHHOCTEN Mo HacTosiwemy [oroBopy He MoOXeT ObiTb ocyulectBrneHa 6e3
npeaBapuTenbHOro NMCbMeHHoro cornacusa baHka.

10.3. CTOpOHbI MpU3HAKT UCMOMb3yeMble UMW MO HacTosileMy [loroBopy cCUCTEMbl TENEKOMMYHUKaUWiA, o6paboTkn U XpaHeHUst
MHdOpMaLMK OCTaToOYHbIMK AN ob6ecneveHns HagexHon 1 adpdekTMBHONM paboTbl Npu Nnpueme, nepegadve, oopaboTke 1 xpaHeHun
MHdOpMaLmK, a cucteMmy 3awmTbl MHOpPMaumM, obecrnevnBaloLlylo pasrpaHnyeHve [ocTyna, LwudpoBaHne, (hopMUpoBaHue
1 NpoBepKy noanvHHoctu CpedcTB JOCTyna AOCTATOMHOW ANS 3alMTbl OT HECaHKLMOHMPOBAHHOrO AOCTyna, MOATBEPXAEHWS
aBTOpPCTBA W MOANMHHOCTM MHGOPMaLun, COAepXallencs B NoryyvyaeMblX 3fEeKTPOHHbIX AOKyMeHTa, W pas3bopa KOHMMMUKTHbLIX
cUTyaumn.

10.4. lMNoptesepxaeHvem UpeHTudpmkaumm n AyteHTudunkauum KnueHta npu ucnonb3oBaHuu ycnyr KOHTaKT-LeHTpa, ABMSTCH
ayaomo3anucu U ANeKTPOHHbIE [JOKYMEHTbI (3MEKTPOHHbIE KypHarmbl, 3MEKTPOHHbIE MPOTOKOMbI W T.4.), XpaHdawwmecsi B baHke.
Ayanosanucb ¥ 3MNeKTPOHHbIE [OKYMEHTbl (3NEKTPOHHbIE XypHanbl, 3MIEKTPOHHbIE MPOTOKOMbLI W T.M.) NpegocTaBnslTca baHkom
B Ka4ecTBe NOATBEPXKAaLLMX JOKYMEHTOB NMPW PAaCCMOTPEHMU CMOPHbIX CUTYyaUuiA, B TOM Yncne B cyae (Mpy Hanumumm TEXHUYECKON
BO3MOXHOCTW).

10.5. CTopoHbl Npu3HatloT cnocobbl 3awwmThl MHOpMaumu, ucnonb3yemosle npy noakniodeHnn Knnenta k ycnyram baHka, nepegaye
Knuenty CpenctB AocTyna u Mpu OCYLLECTBIEHMM OOMeHa 3neKTPOHHbIMU [OKYMEHTaMu C UCMOMNb3oBaHWeM ycnyrm KoHTakT-
LeHTpa, npedHas3HavyeHHbIM ANA yaaneHHoro obcnyxusavusa KnueHTa, AOCTaTOYHbIMW ANS 3alWMTbl OT HECAHKLMOHMPOBAHHOIO
[OCTyna K 9TUM cucTemam, NoATBEPXKAEHUSA aBTOPCTBA Y MOASIMHHOCTU 3MNEKTPOHHbIX AOKYMEHTOB.

10.6. CTOpOHbI Mpu3HalT B KAYECTBE €OQUHON LuKanbl BpeMeHu MockoBckoe BpeMsi (GMT + 03:00) n 06sa3ytoTca noaaepxusatb
CUCTEMHOE BPEMsI CBOMX annapaTtHbIX CPeACTB, UCNOMb3yeMblxX Anst paboTkl ¢ ycnyro KOHTaKT-LEHTPOM C TOMHOCTLIO A0 5 (nNsiTn)
MUHYT. [pn 3TOM onpefenslLwmnmM BpeMEHeM ABMSeTCH Tekyllee BpeMs Mo CUCTEMHbIM Yacam annapaTtHbIX cpeacTs baHka.

10.7. Bce nucbma, yBegoMneHus, n3seLLeHrs n nHble coobulerHuns (ganee — «CoobuweHuns») HanpasnsoTca CTopoHaMu apyr apyry
B MUCbMEHHOWN (hopmMe B COOTBETCTBUM C pekBuautamu KnueHta, ykasaHHbiMu B 3asBrieHumn-AHkeTe/3aasneHnn/VIHaneBnayanbHbIX
ycnosusix kpeautoBaHus/ AHkeTe KnueHTa, n pekesuantamun barka, ykazaHHbiMu B pasgene 11 HacToswero [lorosopa.

10.8. baHk HanpaBnseT CoobweHnsa KnueHTy ogHUM n3 cnegyoLwmx cnocobos:

10.8.1. MO 3NEKTPOHHOW NoYTEe — cYMTaeTcsa nonydeHHbIM KnveHtom B Aaty otnpasneHns CoobLueHns, ykadaHHYI0 B 3NTEeKTPOHHOM
npoTokone nepeaayn CoobLeHns (B 3NEKTPOHHOM BUAE);

10.8.2. 4yepe3 oTAEeNeHWs MNOYTOBOM CBSA3WM 3aKas3HbIM MUCbMOM — CYUTAETCs MorydeHHbIM KrnveHTOM B AaTy, ykasaHHylo
B yBeOMIeHnM 0 BpyyeHun CoobLieHus ¢ 3akasHbiM NUCbMOM, NMbo Tenerpammbl. COOBLLEHUST HANPaBMSIOTCS MO NocrnegHeMy
n3BecTHoMy baHky nouToBOMY agpecy, 1 cuMTalTCcs OCTaBNeHHbIMU, Aaxe ecnn KnneHT no atomy agpecy 6onee He NpoXuBaeT;
10.8.3. yepe3 oTAeneHus MNOYTOBOM CBSI3N MPOCTbIM MMWCbMOM — CYMTAeTCA OTnpaBneHHbIM KnueHTy B paTty, ykasaHHylo
onepaTtopoM MOYTOBOW CBSI3W B peecTpe nepenayun koppecrnoHaeHuun. Ncbmo HanpasnsieTcs no nocrnegHeMy M3BecTHOMY baHky
NOYTOBOMY agpecy, U cYMTaeTCca AOCTaBMNEeHHbIM, Aaxe ecnv KnueHT no atoMy agpecy 6onee He NpoXUBaeT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHun — cuutaeTcs MonyvyeHHbIM KnveHToM B AaTty BpYYEHWsi, yKa3aHHylo B ByMakHOM
ak3emnnsipe CoobLieHus;

10.8.5. nytem HanpaeneHuss CMC-coobLieHns Ha Homep TenedoHa coToBOI CBSA3M KnveHTa — cuntaeTtcst nonyyeHHbIM KnneHtom
B AaTy otnpaeneHnss CMC-coobLuUeHNs, OTPaXeHHYH B 3reKTPOHHOM oT4yeTe baHka.

11. AOPEC U PEKBU3UTbI BAHKA

AKB «BsaTka-6aHk» OAO

610000, r. Kupos, yn. lNpeobpaxeHckas, 4. 4;

kop/cueT 30101810300000000728 B OTgeneHun no Kuposckon obnactu Bonro-Bartckoro 'Y LI P®
BUK — 043304728;

NHH — 4346001485, O'PH — 1024300004739.



lMpunoxeHue Ne 1
k [Jozoeopy o koMnsieKcHOM 6aHKO8CKOM

obcnyxueaHuu ¢pusuvdecKux Jiuy,
e AKb «Bssimka-6aHk» OAO

MpaBuna npegoctaBneHus KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B AKB «BsiTka-6aHk» OAO

1.1. Hactosiwume lMpaBuna npepoctaeneHus Knverntam ycnyrn «lMoctosiHHoe nopyyeHue» B AKB «BsaTtka-6aHk» OAO (manee no
Tekcty — [lpaBuna), Tapudbl/3agBneHne Ha noakmnodeHnn ycnyrn «locTossHHOEe mnopyyYeHue» U KOMMIEKCHoe 6GaHKoBcKoe
obcnyxuBaHve npusHarTca JoroBopom O npefocTaBneHnn ycryrn «ocTostHHOe MopyyYeHue» 1 SBMSHTCS HEOTHLEMIEMOWN YacTbio
[oroBopa o0 kKoMnIekCHOM 6aHKOBCKOM OBCMYXMBaHUW PU3NYECKUX NKL.

1.2. Bce, 4TO He onpegeneHo [JoroBopom o npefocTaBneHumn yenyrn «NocTosaHHoe nopyyYeHue», perynmpyeTcs 3akoHoAaTebCTBOM
Poccunckon depepaumm 1 6aHKOBCKMMU NpaBunamu.

[HoroBop o npegocTtaBneHunmn ycnyru «ToCcTosiHHOE NOpyYeHUe» CHUTAETCH 3aKIOYEHHbIM C MOMEHTa NpUHATUA BaHkom oT KnneHTa
3asBneHns Ha noaktoyeHne ycnyrm «IocTosHHOe NnopyYeHne» 1 KomnnekcHoe 6aHKoBCKoe obcnyxuBaHue.

2. OBLWME NMONOXEHUA

2.1. baHk npepoctaenseT KnueHTy ycnyry «locTosHHOe nopyyeHue» npu Hanuumu y KnueHTa oTkpbiToro Tekylwero Cueta (ans
npoBefeHNs PU3NYECKUM FULIOM Onepauui C UCNOMb30BaHNMEM MeXAyHapOOHbIX GaHKOBCKMX KapT) 3a MWCKIOYEHUEM CYHETOB,
OTKPbITbIX AN NPOBeAEeHUs onepaluii C UCNONb30BaHWEM MexOyHapoAHbIX GAHKOBCKMX KapT, K KOTOPbIM YCTAHOBMEH KPeOWUTHbLIN
MmuT).

C momeHTa 3akntoyeHust [loroBopa o npegoctaBneHnm yenyrm «loctosiHHoe nopyyeHve» baHk npegocTtasnseT ycnyry «[loctosiHHoe
nopyyenne» k Cyety KnueHTa, ykasaHHoro B 3asiBMeHMM Ha MnopakmoyveHne ycnyr «[oCTOsHHOe MopyyYeHne» W KOMMNIEeKCHoe
6aHkoBCKoe obcnyxuBaHue.

KnveHT noatBepxaaeT, YTO HA MOMEHT 3akrnioveHus [JoroBopa o npegocTaBneHnn ycnyrm «ocTosHHoe nopyveHne» O3HaKOMIeH
¢ Tapudamu baHka.

3. COOEPXXAHUE YCIYTU

3.1. Ycnyra «[lMocTositHHOE nopy4yeHve» (ganee — Ycnyra) — Nepuoouyveckuin NnepeBos OEHEXHbIX CPEACTB B aApec nornyyartenen
nnaTexen nNo pekemantam, npegocraBneHHbIM KnvueHtom co CueTa KnneHTta Ha ocHoBaHUM ero nopyyenus. lNMonyyatenem nnaTtexen
MOXeT BbITb topuanyeckoe nUo/MHANBUAYanbHbLIA NpeanpuHMMaTens/dusnyeckoe NnUo, y KOTOPOro OTKPbIT/-bl cyeT/-a B baHke.
3.2. KnueHT onnaunsaet Ycnyry B COOTBETCTBUM ¢ Tapudamm baHka.

3.3. Bce nnatexwu B agpec nony4yatenen nnatexen (aanee — «Mnatex») ocywectensiotca B Bantote PO n no Cyetam, OTKpbITbIM,
B baHke B Bantote P®.

3.4. Onnarta lNMnaTtexen ocyLleCTBNSETCA C TeKyLMx cyeToB dumsnyecknx nuu. baHk B onpegeneHHbin KnueHtom B 3asBneHun Ha
noakntoyeHme ycnyrm «lNocTosiHHOe nopyYeHne» K KOMMNeKkcHoe 6GaHkoBckoe obcnyxuBaHWe nepuog BpemeHu dopmupyeT
nnaTexHoe rnopyyeHue.

3.5. MNpepycmoTpeHHble Mpasunamy onepaummn CoBePLLAIOTCS NPU YCNOBUW NPOBEAEHUSA UX C YHETOM AOMYCTUMOCTU B COOTBETCTBUN
c TpeboBaHuAMN OENCTBYHOLLEro 3akoHogaTenscTBa Poccuickon deagepauum n Hactoswmmn MNpasunamu, npu Hanuyuum Ha Cuete
KnuneHTa geHexHbIX cpeacTs B 06beme, JOCTAaTOMHOM ANd npoBeAeHus Nnatexa n B3umaHus nnatbl 3a NpeaoCcTaBreHHyo YCnyry.
3.6. KnueHTt 065a3aH obecneunTb Hanuuve Ha CyeTe OEHEeXHbIX CPeAcTB, AOCTATOYHbIX ANA npoBedeHus lMnatexa u B3uMaHus
nnatbl 3a NPeAoCTaBNEHHYI0 YCryry.

3.7. Tpu HepocTaTke AEHEXHbIX CPeacTB Unn ux oTcyTcTBuM Ha CuyeTe Knumenta gnsa onnatel [Mnatexa w/wvnu nnatel 3a Ycnyry,
nonHas unun YactuyHas onnara lNnaTtexa B TeKyLLEeM Nepuoae He NPon3BoaAUTCS.

BaHk ocywecTtenser onnaty [natexa co cnedytolero nepvogda, YCTaHOBMEHHOro 3asiBNeHVeM Ha MOAKMIYeHne ycnyrm
«[NocTosiHHOE nopyyeHue» 1 KomnnekcHoe BaHkoBckoe obcnyxunBaHne npu Hannymn Ha Cuete KnneHta cyMMbl AeHeXHbIX CPEACTB,
[ocTaTouHONM Ansa npoBeAeHus MNnaTtexa n B3nMaHus nnaTbl 3@ NpeAoCTaBMNeHHyo Ycnyry.

3.8. MNopyyeHne KnueHta npuHumaeTcs baHkom nytem nepepayn B baHk KnneHTOM nMYHO 3anmoOMHEHHOrO W NOAMUCAHHOIO
Hagnexaium obpasom 3aaBreHns Ha NoAknoYeHne ycnyrm «[MoCTOsSHHOE NopyYeHre» 1 KOMMIeKCHoe 6aHKOBCKoe obCnyXunBaHue.
B 3aaBneHun Ha nogkntoyeHne ycnyrn «1ocTosiHHOe MopyyeHue» U KoOMMekcHoe 6aHKoBckoe obcenyxumBaHue KnuneHT ykasbiBaeT
nonyyarens Nnartexa, peksnanTel nonyyartens MnaTtexa, nepuognyHocTs MNnaTtexa v 1.4.

Cpok [eicTBusa MopyveHust ykasbiBaeTcsl B 3asiBNeHuyM Ha nogknioyeHue ycnyrm «locTositHHOe nopyveHue» U KOMMIekcHoe
H6aHKoBCcKoe 0bCnyXMBaHueE.

3.9. VcnonHeHne BaHkom nopyyeHuit KnueHta, ocyliectBnsercs B pabodvee Bpemsi baHka, npu atom pabounmun gHsamu Banka
CUMTAIOTCA OHW C NoHeAernbHMKa No NATHWLUY, He BKM4Yas BbIXOAHbIE W MpasfgHWYHble. HencnonHeHHble B yka3aHHbI MPOMEXYTOK
BpeMeHM pacnopsikeHns KnueHTa, nognexaT UCNOoMHEeHNo B Grivbkanummn padounii aeHb baHka.

3.10. B cny4ae HeQoCTaTOYHOCTU AEHEXHbIX cpeacTB Ha CyeTe KnneHTa anga npoBefeHust ouepenHoro MNnarexa n B3umaHvs nnarbl
3a npepocTaBneHHyo Yenyry baHk 3a 3 (Tpu) kaneHgapHbiX AHA OO OCylecTBneHus ykasdaHHoro lNnatexa yBegomnsieT Knuenta
nyTem HanpasBneHnst CMC-COOOLLIEHNS O HEAOCTAaTOYHOCTUN AeHEXHbIX CPeACTB ANs oka3aHusa Ycnyru.

3.11. B cnyyae BO3HWKHOBEHWsI OOCTOSTENLCTB HEMPEOOONMMON CUflbl, K KOTOPbIM OTHOCATCA CTUXWiHble OeAcTBus, aBapuw,
noxapbl, mMaccoBble 6Gecnopsgku, 3abacToBKW, PeBOMOUMM, BOEHHble AEWCTBMS, MNPOTUBOMNPAaBHble AEWCTBUSI TPEeTbUX nul,
BCTYNINEHWEe B CUITYy 3aKOHOAATENbHbIX aKTOB, NPaBUTENbCTBEHHLIX MOCTAHOBIEHWUN W PACNOPSKEHUA rOCYAapPCTBEHHBLIX OpPraHoB,
NPSIMO UM KOCBEHHO 3anpeLuatoLLmx Unv NpensaTcTBYOLWLMX ocyLlecTBneHnto CTopoHaMm cBOUX OYHKLMIA No HacToswmm MNpasunam,
M MHbIX 06CTOATENBLCTB, HE 3aBUCAMX OT BoneusbsaBneHus CTopoH, CTopoHbl no Hactoswwmm [MpaBunam ocBoGoxparTcs oT
OTBETCTBEHHOCTM 3@ HEVCMOMHEHME UMM HEHaANeXallee UCToNHEHNe B3STbIX Ha cebsa 0693aTenbCeTB.

3.12. MakcumarnbHasa cymma, oTrpaBnseMas B agpec OOHOro nonydvatens nnaTexen, KoTopbin obcnyxuBaetcs B baHke, ogHum
MnaTexom (BHYTPMOaHKOBCKOE NepeyncrieHne), He MoxeT ObiTb 6onee 100000 (cTo Thicsy) pybnen.

3.13. MakcmMmanbHOe KoNn4ecTBO nnaTexen B agpec ogHoro nonyyatens KnueHtom He 6onee ogHoro lNnartexa B AeHb.

3.14. Onnata Bo3HarpaxaeHus baHka 3a Ycnyry n onnata lNMnatexa npon3BoanTcs M3 cobCTBEHHbIX AeHeXHbIX cpeacTB KnueHTa,
HaxogsaLwmxcsa Ha CyeTe, K KOTOPOMY NMoAkrtoYeHa Ycenyra.



4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINOMHEHME WM HEeHaanexallee BbINoNHeHne obasaTenbCcTB Mo Hactoswmm [Npasunam, BuHoBHass CTOpoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AeNCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®egepaunn.

4.2. BaHk 06sA3yeTCA:

4.2.1. MNMpuHUMATL K UCNOMHEHWIO nocTynueliMe OT KnueHTa nopyyeHusi, oopMreHHble u nepefaHHble B baHk B COOTBETCTBUM
¢ NpaBunamu n 3asBneHnem Ha nogknoveHne ycnyrn «ocTositHHOe NopyYeHMe» U KOMMekcHoe HaHKoBCKoe obCnyKuBaHme.

4.2.2. He wucnonHate noctynuBwine oT KnneHTa nopydveHusi, OdOpMIEHHble C HapylleHnem TpeboBaHWA [EWCTBYIOLLEro
3akoHopaTenbcTBa Poccuiickon Penepaumm, HopmaTuMBHbIX JOKYyMeHTOB baHka Poccuu n HacTosawmx MNMpasun n Jorosopa.

4.2.3. Mo TpeboBaHuio KnueHTa B TeyeHne 2 (AByX) pabounx AHeV C MOMEHTa Nodayn COOTBETCTBYIOLLEro 3asiBMNeHns, NpeacTaBuTb
KnuenTy pokymeHT, noarsepxpatowmii onnaty lMnatexa. NnaTta 3a npegoctaBneHne yka3aHHOro/-bIX AOKyMeHTa/-0B B3MMaeTcs
cornacHo Tapudam baHka.

4.3. BaHKk umeeT npaso:

4.3.1. lpekpaTuTb npepocTaeneHne Ycnyrn B criydae HapyweHus KnueHToMm cBovx 06A3aTenbCTB, MPUHATBIX B COOTBETCTBUM
¢ MNpasunamu, 6e3 ysegomnenus Knnenta, 4To He BrieveT 3a cobou npekpaleHne obsasatenscts KnueHTta no Bo3melueHno baHky
nnaTbl 3a NpegocTaBieHne YCnyru, BO3HMKLLEN No AaTy npekpalleHns npeaocTaBneHns Yenyru.

4.3.2. MNpekpaTnTb NpegocTasfieHe YCnyru u coBeplueHne onepauui, npeaycMoTpeHHbIx MNpasunamu, ¢ HanpaeneHvem KnvenTty
COOTBETCTBYIOLLErO YBEAOMIIEHUS, B Cly4ae HeJOCTaTOYHOCTM CPeACTB Ha cyeTe KnveHTa Ha MOMEHT cnmcaHus nnaTtbl, yKka3aHHON
B HacTosALmx [NpaBunax, 4O MOSIHOro ee noratleHus.

4.3.3. OTkasaTb KnneHTty B ocywecTBneHuu Nnarexa B cnyvasax, yctaHoBneHHbIMu [Npasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. YperynupoBaHue npeTteH3ud KnueHTa c nonyyatensamu nnaTexen, PeKkBU3NUTbI, KOTOpbIX npeactasneHbl KnueHtom, no
BONpocam He06OCHOBaHHOMO NepeYncneHns AeHeXHbIX CPeACTB Ha UX cyeTa Mo BMHe KnueHTa.

4.4.2. HEBO3MOXHOCTb MPeAoCTaBeHnsa Ycnyrm no HesasucaLwmm ot baHka obcToATenscTeam;

4.5. KnueHT 06513yeTcA:

4.5.1. Cobntopats ycnosus npegocrtasneHns baHkom Ycnyru.

4.5.2. YnnauuBaTtb baHKy mnaTtbl, B TOM Yucrie BO3HMKLLIME OO AaTbl MpeKpalleHns npefocTaBneHvs Ycnyru, 3a npefocTaBneHne
Ycnyr B nopsiake n pa3mepe, yctaHoBneHHslMu MNpasunamu n Tapudamu baHka.

4.5.3. CamoCTOATENBHO YperynupoBaTth NPeTeH3nMn ¢ nonyvatenammn nnaTexen, pekBM3nTbl, KOTOPbIX NpeacTtaBneHsl KnueHtom, no
BONpocam He0BGOCHOBaHHOIO NepeYvnCrieHns nnaTexen B nx agpec.

4.5.4. KnueHT HeceT OTBETCTBEHHOCTb 3a cCoAepXaHue NopyveHuir, nepefaHHbix B baHk nytem npegcrtaBneHus 3asBneHus Ha
noakntoyeHne ycnyrm «MocTosiHHOe nopyveHne» 1 koMrrekcHoe 6aHkoBckoe obcnyxuBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. Bcnyyae BO3HMKHOBEHVS Yy KnnmeHTa npeTeHsui, CBA3aHHbIX C MPUHATMEM UMW HEMPUHATAEM W/WAW WUCMOMHEHWEM WNn
HENCMONHEeHNEM MOpYyYeHWsl, HanpaBuWTb B BbaHK MOTMBMPOBAHHYD NWCbMEHHYIO MpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3uu
KnneHToB B TeYeHne OAHOro Mecsua C Aatbl MonydYeHus npeteHsumn. [pyu HEeBO3MOXHOCTM paspelleHVs pasHornacuii crnopebl
paccmaTpuBaloTCs B YCTAHOBIEHHOM 3aKOHOM MOpsiaKe.

4.6.2. MNonyyatb OT BaHka Konuu NnaTexHbIX JOKYMEHTOB Ha BymaXHOM HOcuTene no onepauusiM, CBS3aHHbIM C MepeyncrieHnem
nnartexen B agpec nonyyarenen nnatexen, pekBn3nTbl, KOTOPbIX NpeacTasneHsl KnueHTom, B cOOTBETCTBUM € Tapudamu baHka.

5. NIOPAOOK NOAKMIOYEHUA, OTKITKOYEHUA YCIYTU

5.1. TNogkntoyeHne Ycnyrm npov3BOAUTCS Ha OCHOBaHWM 3asiBneHusi O npedoctaBneHun ycnyrn «[locTosiHHoe nopyveHue»
1 KOMMeKkcHoe 6aHKoBCKoe 06CnyXnBaHue.

OtkntoveHne Ycnyrn npoussogutcs CotpyaHukom B OTaeneHny baHvka Ha OCHOBaHWWM [LOKYMEHTa, YOOCTOBEPSIOLLEro NIMYHOCTb
KnuenTa, n 3asiBneHus.

5.2. OTkntoveHve Ycnyru NnponsBoAnTCS He No3fHee criegytowero paboyero oHst co AHa npuemMa ot KnueHTa 3asBnexus.

5.3. MNpu npekpalleHn okasaHus Ycnyri yaepaHHas exemecsiyHas aboHeHTCKas nnaTa Bo3BpaTy He MOAMNEXMT.

5.4. Ycnyra MoxeT ObITb OTKIMOYEHa Ha ocHoBaHuK 3asieneHus KnueHTa.

5.7. Ycnyra He nopkntoyaeTcsi B cnydae oTcyTCcTBMSA Ha CuyeTe OeHeXHbIX CPeAcTB, HeobOXxoauMMbIX AN onnaTbl eXeMeCAYHON
aboHeHTCKON NnaTbl.

5.8. B cny4ae 3akpbiTus cyeta KnueHTa, ¢ KOTOporo NpousBoAMTCS CnncaHue nnatbl 3a Ycnyrm baHka, n/unm 3akpbiTusi BCEX CHETOB,
no KoTopbIM NpefocTasnseTcsa Ycnyra, baHk npekpaliaeT npegoctasnexue Ycnyru, 6e3 ysegomnenus Knvenra.

5.9. baHKk BrpaBe OCYLIECTBNSATH aBTOMaTuyeckoe OTknouveHue Ycnyrn y KnueHTta, B cnydae 3akpbitus Cyeta KnveHta w/unm
3akpblTns Cueta lMNonyyatensa nnatexa, ecnu Cuet Knuenta/llonyvaTtensa nnatexa oTkpbIT B baHke.

6. NTOPAOOK BSAUMAHUA KOMUCCKUU 3A MPEOOCTABIJIEHUE YCNYTU

6.1. 3a Ycnyrn BaHk B3umaeT c KnueHTa 6e3 OOMONHUTENLHOMO/-bIX pacnopsikeHus/-uii (3apaHee OaHHbIN akLenT) cOo cyeTa
KnueHTa, HoMep KOTOpOro ykasaH B 3asiBrieHun o nogknioyveHun ycnyrn «IocTosiHHoe nopyyYeHue» U KoMnrekcHoe 6GaHKoBCkoe
obcnyxuBaHue, cneayolme nnatbl (Npy ux Hanuyaum B Tapudax baHka):

6.1.2. pasoBas nnata (npy ee Hanuumm B Tapudpax baHka) 3a nogknyeHue K Ycnyre — B3umaetTcsd BbaHkoOM B COOTBETCTBMU
¢ Tapudamm baHka egMHOBPEMEHHO B AeHb Havyana npegocTaBneHns Ycnyru;

6.1.3. exemecsayHas aboHeHTckas nnaTta (Mpu ee Hanuuum B Tapudax baHka) 3a npepgoctaBneHune Ycnyrn B3vmaetcs baHnkom
B COOTBETCTBUM C HacTosWwmMuY [MNpasunamu n Tapndamm baHka, B KOTOpbIX onpeaeneHa NnepuognyHoCTb ynnaTbl 4aHHOW nnaThbl.
6.1.4. nnata 3a kaxabln NnpoBeAeHHbI nNnatex KnueHta (Npu ee Hanuvuum B Tapudpax baHka) B agpec nonyyatens nnatexen —
B3nmaeTcsa baHkom B cooTBeTCTBMM C HacToswmmn [NpaBunamu n Tapudamu baHka, B KOTOpbIX onpeferneHa NepuoauyHOCTb
ynnatbl AaHHOW NNaTbl.

7. NTPOYUE YCnoBusa

7.1. NlioBble n3aMeHeHNs u/vnu gononHeHus B Mpasuna u/unu Tapudbl C MOMEHTA BCTYNNEHUA UX B CUITY PaBHO pacrnpoCTpaHsTCs
Ha Bcex nonbaylwmxcs Ycnyron KnvueHToB, B TOM 4Yucrie Ha Tex, KTO Hayan nofb3oBaTbCA YCNyron paHee Aatbl BCTYMNNEHUs
COOTBETCTBYIOLLIETO U3MEHEHUS B CUIY.

7.2. B criyyae BO3HMKHOBEHMWSI BOMPOCOB, CMOPOB O pasMepe, HasHayeHuu nnatexa, KnneHT obpallaeTcss k HenocpeacTBeHHOMY
nonyyaTesnto nnartexa.



lMpunoxeHue Ne 2

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyecKux auy,

e AKb «Bsimka-6aHk» OAO

O6wue ycnoBuA OTKPbITUS U 0OCNyXMBaHUs 6aHKoBCcKoro Cyeta
(ans npoBeageHUs (hM3nNYECKMM NTULLOM onepaLmi ¢ UCNOoJIb30BaHUEM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B AKB «Bsatka-6aHk» OAO
(nanee — «O6wWwme ycnoBus no Tekyllemy cuHeTy Afisi onepauui ¢ UCNorib30BaHNEeM 6aHKOBCKUX KapT»)

1.1. Hactoswume O6wme ycnosusi no TekywleMy c4eTy Ans onepauui ¢ Ucnonb3oBaHneM GaHKoBCKMX kapT, Tapudbl/TapudHbI
nnaH u 3aseneHne/3asBneHne-aHkeTa/lHOnBMAYanbHbIE YCNOBUSI KPEeAMTOBaHUSA nNpusHatoTca [oroBopomM OGaHKOBCKOrO cyeTa,
ABNAIOTCA HEOTbeMNIEMON YacTbio [JoroBopa, onpeaenstoT Nopsaok OTKPbITUS U obcnyxuBaHua Tekyllero cyeta And onepauvn
C MCNONb30BaHNEM MeXAyHapOaHbIX 6aHKOBCKUX KapT.

1.2. Bce, uto He onpegeneHo HactoswmM [loroBopoM OaHKOBCKOrO cueTa, perynvpyeTrcs 3akoHodaTenbcTBOM Poccuiickon
denepauyum 1 6aHKOBCKMMY NpaBuiamu.

1.3. [eHexHble cpenctea, pasMelleHHble KnvmeHTOM Ha cyeTe B baHke, BKMOYask HavMCrEHHble Ha OCTaTKUM MNPOLEHTHI,
3acTpaxoBaHbl B Nopsiake, pa3Mepax U Ha YCrNoBuMsX, YCTaHOBINEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®eaepavumu.

1.4. OoroBop 6aHKOBCKOro cyeTa CYATAEeTCS 3aKMYEHHbIM MEXAY CTOPOHAMMU:

1.4.1. c momMeHTa OTKpbITMA BaHkom KnneHTy Tekyluero cyeta ans onepauuii ¢ UCNOMb30BaHWEM MeXAyHapoaHbIX GaHKOBCKMX KapT;
1.4.2. c moMeHTa nonyyeHus baHkom nognucanHbix KnneHTom NHanBMAYanbHbIX YCNOBUIN KpeaUTOBaHWS.

2. TEPMUHbI 1 ONPEQENEHUA

2.1. CyeT — TeKyLUMI cHeT, OTKkpbiBaeMbli baHkom KnuenTy ans nposegeHusa Onepauumii ¢ ucnonb3oBaHnem KapTol.

2.2. Kapta — mexagyHapogHasi/-ble 6aHKoBCKasi/-ne KapTa/-bl COOTBETCTBYIOLLEWN MIATEXHON CUCTEMbI, BblAaBaemas/-ble baHkom
B NMofib30BaHWe Ha ocHoBaHuK [loroBopa 6aHKOBCKOro cyeTa.

2.3. Onepauun — npoussogumMele ¢ ncrnonb3oBaHnem KapTel onnaTta ToBapoB (paboT, ycryr) nMbo nony4YeHne HanuyHbIX JEHEXHbIX
cpencTs B baHkomate unn B NyHKTE BblAaum HanMyHbIX AeHexHbIx cpeacts (MBH).

2.4. OsepapadT — cymma npepocTaBneHHoro baHkoM kpeauTa Mpu HEAOCTAaTOYHOCTU UMW OTCYTCTBUWM OEHEXHbIX CPEeACTB Ha
Cuerte. KpegutoBaHune baHkom cyeta KnveHTa ocylecTBnsgeTcs npu yctaHoBneHHom Jinmute OBepgpadTa.

25. Jlumut  Osepppacdta —  YcTaHoBneHHass B cooTBeTcTBUM  c [JoroBopom  6GaHKoBCkOro  cyeta U TapudHbIM
nnaHom/Tapudom/YBegomnenvem o6 uHAMBUAOYaNbHbLIX YCMOBUSAX KPEAMTOBAHUS MakCcumarnbHasi CymMma [OEeHEeXHbIX CpefcTB,
B Npefernax KoTopon OCYyLLEeCTBRAETCA oBepapadTHOE KPeaUTOBaHUE cyeTa (T.€. MakcumanbHasi Cymma, Ha KOTOpYH MOXET ObiTb
npoBefeHa onepauus).

2.6. Kapta ¢ KpeanTtHbim numutom/JIumutom «OBepapadT» — MexayHapoaHas 6aHkoBckasi KapTa, Bblnyckaemas ons ousm4eckoro
nmua, Kk kotopou yctaHosneH KpeautHeiii Jiumut/Numnt «OBepapadT» € onpeaeneHHbIM CPOKOM AeVCTBMSA, B pamkax [lorosopa o6
yCTaHOBNEHUN KpeauTHoro numwuta/[oroBopa 06 yCTaHOBNEHWM KpeauTHOro nvMMuTa B paMkax NpefocTaBneHus Kpeauta
«CynepMomeHTanbHbIn»/»MoMeHTanbHbIn KpeanT»/[JoroBopa o npegocTasneHun kpeamTa B popme «OBepapadt».

2.7. Kpeant — vactb KpegutHoro numwuta/Jlumuta OBepapad T, npegoctaBneHHoro KnmeHTy.

2.8. Cpok pencteusi Oepgpadta — nepuop BpeMeHu oT [aTel npepoctaBneHunss OBepgpadpta 4O MOMEHTa €ro MoJHOro
noraileHust no 4acTsiM (B paccpoyky) B coctaBe MyHUManbHbIX NnaTexen Unm 4OCPOYHO, YCTaHOBMNEHHBIN Tapudamwu/Iporpammon
KpeautoBaHusi bBaHka/MIHouBMayansHbIMU YCIIOBUSIMU KPEAUTOBAHUS.

2.9. MakcumanbHbIi HEMPEPLIBHBIN CPOK Hanuuusi 3aJ0IMKEHHOCTM MO MOralleHui0 KaXaoro osepapadTa — ycTaHaBnMBaeTCA
B COOTBETCTBUM C Tapudamn/VIHanBuayanbHbIMN YCNIOBUSAMWN KPEANTOBAHUS.

2.10. Cron-nuct — cnmcok KapT, ¢ ncnonb3oBaHnem KoTopbix Onepauuy NpoBOAUTLCA HE AOIDKHbI.

2.11. PacuyeTHbil nepuvog — OOWH TOA, WCHUCIISIEMbIA C Mecsua, CrneaylLllero 3a MecsiueMm, B KOTOPOM 3akntouveH [Joroeop
HaHKoBCKOro cyeta.

2.12. MNMeprogunyeckunin nepesos — Nnepesos, pa3Mep KOTOPOro onpeaerieH U3 pacyeTa 3a onpeaerneHHbIn PacyeTHbI nepuoa.

2.13. TapudHbIi NnNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnvBawLwas AnS COOTBETCTBYOLLEro Buaa (HauMeHOBaHWS)
KapT cneuvanbHble YCrnoBus KpeouToBaHWsi. YcrnoBusi npepocTtaBneHust kpeautos/KapT c¢ KpeauTHbiM  numutom/JIuMmMTOM
«OBepapadT», ykasaHHble B TapudHoM nnaHe/Tapudax/yYeBegomnenun ob vHAMBUAYamNbHbIX YCMNOBUSX KPEAMTOBAHUS, MMET
NPEeNMYLLIECTBEHHYIO CUIYy B OTHOLLEHUW ycrnoBui [loroBopa 6aHKOBCKOro cyeTa, perynupyoLiMx COOTBETCTBYHOLLME OTHOLLEHUS.

3. OBLWUE NMONOXEHUA

3.1. Ha ocHoBaHun 3asBneHus-aHkeTbl/3asBnenns KnueHTta/AHOuBMAYanbHbIX YCNOBUW KPeAUTOBAHUSA U NPEACTaBNEHHbIX UM
Haanexaile OdOPMIIEHHbIX [OKYMEHTOB, MEpeYeHb KOTOPbIX onpegensieTcs 3akoHopatenbcTBoMm P®, aktamu BaHka Poccun
1 YCTaHOBIEHHbIMU B COOTBETCTBUM C HUMUK BaHKOBCKUMK npasBunamu, baHk oTkpbiBaeT KnmeHTty Cuet, BbigaeT KapTy, npoussoaut
pacyeTHo-kaccoBoe obcnyxuBaHume KnmeHTa, coBepwas no CueTy onepaumu, NpefyCMOTPEHHble ANA CYETOB AaHHOrO BuAa
3akoHogaTensctBom P®, aktamm Banka Poccum u ycTaHOBMEHHBbIMM B COOTBETCTBUMM C HMMK GAHKOBCKMMM NpaBuiiamu, a Takke
npUMeHsieMbIM1 B BAHKOBCKOW MpakTuKe OOblbasiMu AenoBoro obopoTa, Mpu YyCrnoBWUM, YTO noanexaiwue coseplueHunto no Cuyety
onepaumm He CBA3aHbl C OCYLLECTBNEHNEM NPeAnPUHMMAaTENBCKON AEATENBHOCTU.

3.2. lopspok wucnonb3oBaHus KapT perynupyeTtcs 3akoHogaTenoctBom P®, aktamn BbaHka Poccuun, HacToswwmm [doroBopom
GaHKOBCKOro cyeTa, a Takke npaBuiaMu NNaTexHoW CUCTEMbI (B 3aBUCMMOCTM OT MpUHaZnexHocTn KapTbl k COOTBETCTBYHOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU U NPABA
4.1. BaHK 06s3yeTcs:



4.1.1. otkpbiTb Knnenty CyeT He nosgHee 5 (naTu) paboumx AHEW, C MOMEHTa MOMyyYeHWs AOKYMEHTOB, HasBaHHbIX B M. 3.1
[loroBopa 6aHKOBCKOro c4eTa;

4.1.2. Bbipgatb KapTy He nosgHee 15 (natHaguaTtn) paboumx p[HenW c gaTbl  MNOMAYYEeHUs MUCbMEHHOro  3asiBrieHus-
aHkeTbl/3asgsneHusa/MiHaMBMayansHbIX YCroBuIN kpeamToBaHusa KnveHTa;

4.1.3. No ncTevyeHUn cpoka penctema KapTbl, B cnydae ee yTtparthl, a Takke ecnu Kaprta ytpatnt paboTocnocobHOCTb, cornacHo
Tapudbam BaHka, Bbigatb HoBylo KapTy He nosgHee 30 (Tpuguatu) paboumx OHeN ¢ AaTbl NOnyyYeHUs NUCbMEHHOTO 3asiBreHus
KnneHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneunTb NpoBefeHve pacyeTos no Onepauusm;

4.1.5. 3auncnatb Ha CyeT mocTynaroLme Ha Hero B 6e3HanMYHOM NopsAKe UM BHOCMMbIE B HAaNMYHOW hopme AeHexHble CpeacTsa
He nosgHee Tpex pabouux AHEeW, HayvMHas co AHSA MOCTynneHus B BaHK COOTBETCTBYIOLWEro MAaTeXHOro AOKYMEHTa, ecrnm 3Tu
onepaumm COOTBETCTBYIOT TpeboBaHuaM 3akoHogaTenbctBa P®, aktoB baHka Poccuu, 6aHkoBCKMM npaBumnam, HopmaTuBam,
nopsiaky oopMIieHMs pacyeTHbIX AOKYMEHTOB, Cpokam WX npeactasneHnsa B baHk, Hactoswemy [loroBopy 6aHKOBCKOro cyeta
nT.A.

4.1.6. nHdopmuposaTb asTopuaytowmn Onepauum MNPOLECCUHIOBBIN LEHTP 06 un3MeHeHwu [naTexHoro numuta He nosgHee
pabouero OHsi, criegyloLlero 3a gaTon udmeHeHus NnaTexHoro nMMuTa;

4.1.7. He no3gHee 3 (Tpex) pabounx OHEN ¢ AaTbl NonyveHus coobeHus ob ytpate Kaptel ob6ecneunTs BknoveHve Kaptel B Cton-
nucT n/mnn 6noknposatb Cyer;

4.1.8. ynnaumsaTtb KnuneHTy npoueHTbl Ha ocTaTok Ha CyeTe AeHexHbIX CPpeacTB B MpeaycMoTpeHHoM Tapudamn baHka pasmepe,
B CPOKV 1 B Mopsiake, KOTOpble yCTaHOBMeHbl [JoroBopom 6aHKOBCKOro cYeTa;

4.1.9. BbINONHATL pacnopsxeHus Knuenta (cornacHo Tapudam baHka) o 6e3HanM4yHoOM nepeyncnenHnm n/vnm o Boiaaye B Harnu4yHou
dopme uncnawmxesa Ha Cuete AeHexHbIx cpeacTs 6e3 ncnonb3oBaHusa Kaptel He no3gHee 3 (Tpex) AHeNn ¢ AaTbl nonyveHus baHkom
COOTBETCTBYIOLLErO MUCbMEHHOTo pacnopskeHus KnveHTta (3a UCKMYeHWeM Bblgayun B HanmuyHow opMe AeHEXHbIX CpencTs,
yncnsawmxca Ha Cyete KapTbl, K KOTOPOMY YCTAHOBIEH KPEAUTHBIN NTIUMMUT);

4.1.10. xpaHuTe TamHy CuyeTa, NPOM3BOAUMBIX MO HEMy oOnepauui, a Takke cBedeHWn o KnneHTe v nNpedocTaBnATb Takyio
MHAOPMaLMIO TPETBUM NMLIAM TOSBKO B CyYasXx U B Nopsake, KoTopble NpeayCcMOTPeHbl 3akoHodaTenscTsom Po.

4.2. BaHK umeeT nNpaBo:

4.2.1. He BbINONHATL onepauun no CuyeTy, ecnu 3TV onepauMn He COOTBETCTBYIT TpeboBaHusiM 3akoHogaTenbctBa PP, akrtos
BaHka Poccun, GaHkoBCkMM MpaBunam, nopsgky odOpMMEeHWs pacyeTHbIX AOKYMEHTOB, CPpokaMm WX npeacTtaBneHus B bawk,
HoroBopy 6aHkoBckoro cyeta, [lpaBunam u T.4., aTawke oOTka3aTb KnvMeHTy B COBepLUeHWM Takux onepauui, ecnu ynnata
npeaycMoTpeHHbIXx Tapudamm baHka nnatexen He OCylleCTBNeHa B YCTAHOBMEHHbIM Ans 3TOro Hactoswwm [loroBopom
6GaHKOBCKOro cyeTa CpoK Unv NponsBefeHa He B MONHOM obbeme;

4.2.2. B cnyyae BO3HUKHOBeHMA TexHnyeckoro Oepgpadta no Cuety (Mpy npeBbiweHn NnatexHoro numura) n/vnu npyu Hanu4um
He noraweHHon Ao ucteveHuss Cpoka OsepapadTa 3a40MMKEHHOCTU MO ynnaTte NPOLEHTOB 3a MOSb30BaHWE COOTBETCTBYHOLLUM
OBepapadToM (He3aBMCMMO OT Hanmuuus y baHka BO3MOXHOCTM noracutb TexHudeckun OBepgpadpT w/unu  HasBaHHyO
3a0SKEHHOCTb NYTEM CMMCaHWUS HEOOXOAUMBIX AMS 3TOr0 [AEHEXHbIX CPeAcTB C Apyrux cuyeToB KnuveHTta) oTkasatb KnueHTy
B COBepLUeHun onepaumi no CuyeTy w/unu npegycmoTpeHHbiX [oroBopom 6GaHKOBCKOroO cuyeTa AeWCTBUW w/unu 3abrnokupoBaTb
BblAaHHble/-yt0 no [oroBopy 6aHkoBckoro cyeta Kaptbl/-y nmbo noctaButb mx/ee B CTOM-NMUCT 4O MOMEHTA MOJIHOrO MnoralleHus
TexHunyeckoro OBepapadTa ¥ yNOMSIHYTOW 3aA0MMKEHHOCTM MO yhnaTe MpOLEHTOB 3a MOfb30BaHWE COOTBETCTBYHOLLMM
OBepapadpTom;

4.2.3. Mpy Nomny4eHUn MPOTUBOPEUMBBLIX YKa3aHWM W/WNW AaHHbIX B OTHOLUEHWW NWL, UMEKLMX NMOMTHOMOYUS Ha pacnopsbkeHue
Haxodswmmmnca Ha CuyeTe AeHEeXHbIMW cpeacTBamu, MNPUOCTaAHOBUTL onepaumm no CueTy w/wnm 3abnokvposaTe KapTy go
BbISICHEHNS BCEX 0BCTOATENBCTB;

4.2.4. 3abnokvpoBaTb Ha onpefensembin baHkom nepwod BpemeHu w/mnn un3bsTb KapTy B crnyyae HapylweHus TpeboBaHun
3akoHopaTenscTBa PP u/vnun aktoB baHka Poccum, koTopbiMu perynupytoTca nopsgok coseplieHnss Onepauuni, ncnonb3oBaHUs
KapTtbl n/vnn ocyuwectBnenus onepauui no Cyety, w/vnu B cnyyae HapylueHus ycnosui [oroBopa GaHKOBCKOro cyeta w/wnu
MpaBun;

4.2.5. 6e3 QONONHUTENBLHOTO/-bIX pacnopsxeHus/-un KnveHTta (3apaHee AaHHbIM akUENT) 1 B yCTAHOBEHHOW BaHkoMm ovepegHOCTM
cnuceiBaTth co CyeTa, a Takke ¢ nmobbix Apyrmx OTKpbITbiX B BaHke cyeToB KnneHTta cymmbi:

1. Onepaumin, nponsBedeHHbIX C Ucnonb3oBaHneM KapThbl,

2. Onepauun, CBsA3aHHBIX C ONMaToOM Hanoros, cBOpoB K ApyrUx ob6ssaTerlbHbIX NnaTexel, KOTOpble MPeayCMOTPeHbI
3akoHogaTenbcTBOM PO,

3. nnaTtexen, npeaycMoTpeHHbix Tapudamu banka/TapudHbiM nnaHom/YBegomneHneM 06 UWHAMBMAYanNbHbIX  YCMNOBUAX
KpeautoBaHus/MiHguBuayanbHbIMM ~ YCNOBUAMW  KpeOUTOBaHWs, nepeBodoB  KnveHTa no  goroBopam  CTpaxoBaHus,
BblrogonpuobpeTatenemM no KOTopbiM siBNsieTcs baHk,

4. nnaTexen, B3UMaeMbIX y4acCTHMKaMu COOTBETCTBYIKOLLEN MMaTeXHOW CUCTEMbl B CBA3M C 0GecrnevyeHVemM VMK pacyeToB Mo
Onepauusam,

5. OBepapadta u/vnun npegoctasneHHbix baHkom KnveHTy kpegutos,

6. OeHeXHbIX CPeAcTB, OLWMOOYHO 3a4mcrnieHHbIXx Ha CyeT unu usnuwHe BblAaHHbLIX Npu coBeplueHnn Onepaummn no nonyyvyeHuto
HanWyHbIX AEHEXHbIX CPeAcTB (BHE o4epefHOCTH, ecnuv no BuHe baHka),

7. nNpoueHToB uW/mnn  wTpadHbIX CaHKUMW, HA4YUCMEHHbIX B COOTBETCTBMM € [loroBopom GaHkoBCckoro cuyeta w/munu
3akoHogaTenscTeoM PP,

8. pacxonoB, NOHeCEHHbIX BaHkoMm:

a) BCNeACTBME HENPABOMEPHbLIX AeNCTBUI ¢ KapTon,

b) B cBA3M C NpuHATMEM Mep NO NPeoTBPALLEHUIO U/MNW NPECEYEHMI0 HE3aKOHHOIO NCnonb3oBaHnsa KapThl,

C) MpV NpoOBEAEHUN paccrnefoBaHW NPUYUH PAcXOXAeHUs CyMm dakTudecku npousBedeHHbix Onepaumii U CymMM, yKas3aHHbIX
B JOKyMeHTax o Takux Onepaumsix (ecnu cooTBeTCTBYlOLee paccrnefoBaHue byaeT npoBedeHo BaHkom B cBSI3W C npeTeH3vewn
KnueHra),

d) BcneacTBue NPUHSATAS Mep MO MoralleHunto 3agormkeHHocTn KnveHta no npegycMoTpeHHbIM [loroBopoM 6aHKoBCkoro cyeta
pacyeTam,

9. ybbITKOB, NMPUYMHEHHBIX BaHKy B pesynbTaTe HeWCnonHeHVUs UnyM HeHagnexawlero mcnonHeHus KnneHtom ero ob6s3atenscTs,
npeaycMoTpeHHbIX [JoroBopoM 6aHKOBCKOro cyeTa;

10. nHown 3apgomkeHHocTn KnueHTta nepen baHkom.

MonoxeHns gaHHoOro nyHkTa HacTosiwero [loroBopa 6aHKOBCKOro cyeTa BblpaxatoT cornacve baHka v KnueHta oTkpbITe KnuneHTy



COOTBETCTBYHOLLMIA/-Ne cyeT/-a, npegycmaTpyBaroero/-ux BO3MOXHOCTb CMUCAHUS LEHEeXHbIX CPeACTB C 3TOro/-ux cyeta/-oB
KnveHTa Ha ocHoBaHum TpeboBaHun baHka, onnaunBaembix 6e3 LONONHUTENbLHOro/-bix pacnopsikeHus/-un KnueHta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHEHWSA W/unun fononHenus B Tapudbl B COOTBETCTBUM € ycrnoBuamu [JoroBopa.

4.2.7. BcootBetctBUM C PepepanbHbiM 3akoHoOM Poccunckon ®epgepaummn Ne 115-®3  «O npoTtuBogencTsun neranusaumu
(OTMbIBaHMIO) [AOXOAOB, MOMYYEHHbIX MNPECTYMHbIM MNyTEM» CBEAEHUS O NPeQyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepauusx
KnuentoB baHka, koTopble BaHk cumtaeT nogo3puTenbHbiMK, ByayT coobuwaTteca BaHkom B defepanbHbIi opraH Poccuiickon
denepauum, NPUHMMAIKLLUIA Mepbl MO NPOTUBOAENCTBUIO Neranusauum (OTMbIBAHUIO) AOXOA0B, NOSyYEHHbIM MPECTYMHBIM MyTEM.
4.3. KnueHT 06513yeTcA:

4.3.1. B CPOKU 1 B nopske, KoTopble ycTaHOBMNeHbl [JoroBopoM GaHKOBCKOro cyeTta, onfadvBaTth CoBepluaeMble/npefocTaBnsemble
BaHkom B cooTBeTCTBUM € [loroBopoM BaHKOBCKOro cyeta onepauun/ycnyrn B cootBeTcTBum ¢ Tapudamm baHka;

4.3.2. npoussognTb Onepauun B npegenax [natexHoro numuTta, He AoOMnyckas BO3HWMKHOBEHWs TexHudeckux OsepgpadTos,
a Takke obecneunTb BbiNOMHEHUE 3Toro ycnosus depxaTtenamu JononHutenbHbix KapT;

4.3.3. ecnu cyMmma [OeHexXHbIX cpefcTs, uucnswmxca Ha CueTe, HegocTaTtouHa Ans OCYLECTBMEHMS BCEX MNpeayCMOTPEHHbIX
[JoroBopom 6GaHKOBCKOro cyeTa pacyeToB nyTem cnucaHus BaHkom fgeHexHbix cpeactB co Cuyeta 6e3 OONOMHUTENbHOrO/-biX
pacnopsbkeHus/-uii KnmeHTa (3apaHee OaHHbIN akLEenT), NOMHOCTbI0 MOracuMTh CBOK 3a[0IPKEHHOCTb MO TakuM pacdeTam nobbiMu
JonyckaemMbIMu 3akoHogaTenbcTBoM PP cnocobamu He no3gHee paboyero OHs, crieqyoLwero 3a AaTon npeabsaBneHns emy baHkom
cooTBeTCTBYtOLLEro TpeboBaHus;

4.3.4. Bo3BpaTuTb baHky owMb0YHO 3a4mcrieHHble Ha CYeT AeHexHble cpecTBa He nosaHee paboyero AHA, crneayollero 3a AaTon
obHapyxeHua dakta owmnboyHoro 3auncrieHns Ha CyeT COOTBETCTBYIOLIMX CYMM, @ €Cnv OO0 WUCTEYEeHWUs Ha3BaHHOIMo Cpoka
Knuentom 6ygeT monydeHa Bbinucka no CyeTy unu cneumansHoe yBedomneHve baHka 06 owmnbo4HOM 3a4MCreHVMn OEeHEXHbIX
cpeacTB Ha CyeT — ¢ aatbl nonyyeHus KnmeHToM Takomn BbINMUCKU UMW YNIOMSIHYTOrO YBE4OMITEHUS);

4.3.5. ecnn npy NOMNyYeHUM HamNU4YHbIX OEHEXHbIX CpeAcTB B BbaHkoMaTe unmu B MyHKTax BbiAayu HaNU4YHbIX OEHEXHbIX CPEeACTB
(nanee — MNBH) no kaknum-nnbo nNpuymMHam OyaeT BblAaHa CymMma, NpeBbillakoLlasi cyMMy cooTBeTcTBytoLern Onepaunm, He nosgHee
pabouyero OHsi, cnegyroLero 3a AaTon coBeplueHus Takon Onepauun, coobwmTe 0 npousolesllen owmnbke B baHk 1 BO3BpaTUTh
nocrnegHeMy Bce U3NULLHE MNOryYeHHble eHEeXHble CPEACTBa;

4.3.6. B cniyqyae obHapyXeHWsi pacxOoXOEHU Mexay cymmamu, cnucaHHbeiMu co Cueta, M cymmamy akTUYeckn Npou3BeAEHHbIX
Onepaunit, nubo npw Hecormacuu C gpyrumun onepauusMu, npoussedeHHeiMu BaHkom no Cuyety, npeacTtaeBuTb B baHk
COOTBETCTBYHOLLYIO MMUCbMEHHYI0 MPETEH3MI0, a Takke NoATBEPXKAAILWME AOKYMEHTbl N0 NPETEH3MOHHLIM OnepauusM, He no3gHee
30 (TpuauaTtn) OHen ¢ oaTbl COBEpLUEHMsI TakoW ornepaumu (ecrnv B TeYeHWe HasBaHHOro cpoka KnueHT He npeacTtaBuT B baHk
YNOMSIHYTYIO MPETEH3MIO U NoATBEpXAatoLLme ee AOKYMEHTbI, N0 UCTEYEHNM AaHHOrO CpoKa COOTBETCTBYHOLLAS onepaums cyMtaeTca
NOATBEPXKAEHHON);

4.3.7. Bo3BpatuTb KapTy BaHky He no3gHee 10 (oecsaTn) kaneHgapHbIX AHEN € AaThl:

1. ncteveHus cpoka gencreusa KapTbl,

2. coobueHusi baHky 06 obHapyxeHun KapTbl, paHee 3asBNeHHON B KayecTBe yTpadeHHoWn (ecnu bBaHkom GyaeT npegbsiBneHo
TpeboBaHme o Bo3Bpate Takon KapThbl),

3. npeabaBneHus baHkom TpeboBaHmsa 0 Bo3BpaTe KapThl (00 MCTEYeHMs CpoKa ee AeNCTBIS),

4. npenctaenenus B baHk 3asBneHus o pactopxxeHun [JoroBopa 6aHKOBCKOro cuyeta v 3akpbiTum CyeTa, BCTYMMEHWS B 3aKOHHYIO
cuny peLleHns cyga o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa unm o npekpaLleHnn ero AeNCcTBus no ApyruM OCHOBaHMAM nvbo
npekpatleHus genctens [Jorosopa 6aHKOBCKOro cyeTa no nobbiM MHbIM NpUYMHaM;

4.3.8. ochopMnATe JOKYMEHTbI HA COBepLUeHMe onepauuii no CYeTy B COOTBETCTBUM C TpeboBaHWAMU BaHka 1 No yCTaHOBMEHHBLIM
nocnegHnM opMam, a Takke NpPeacTaBnaTb 3TM JOKYMEHTbI B BaHk B Te4eHne onepaunoHHoro BpeMeHn baHka;

4.3.9. HesameanuTenbHO u3Bewatb baHk B NUCbMEHHON ¢opme 06 M3MEHEHWAX CBOUX MEepCOoHarnbHbIX AaHHbIX, a B cryyae
M3MEHeHUs hamMunuu, MMEeHU W/unm OT4YeCcTBa HesamennuTenbHO npeacTaBuTb B baHK HOBbIM yOOCTOBEPSAOLWMUIA €ro NUMYHOCTb
OOKYMEHT;

4.3.10. no TpeboBaHuo BaHka HesamennMTENbHO NPEAOCTAaBNATbL MOCNEAHEMY CBeAEHUS U OOKYMEHTbl, Heobxoaumble BbaHky
B COOTBETCTBUM C TpeboBaHuaMM 3akoHogatenbctBa P® wu/unn aktoB bBaHka Poccum 0 npoTMBOOENCTBUM Nneranvsauum
(oTMbIBaHUIO) AOXOO0B, MOSYYEHHBIX NPECTYNHbIM MyTeM, U (OMHAHCMPOBAaHMIO Teppopuama Ans naeHTudukaumm Knuenta w/vnu
pa3bsiCHEHUST 3KOHOMMWYECKOrO CMbICra HeOoObIYHbIX CAEMNOK, BbisSIBNEHHbIX baHkom B gedAtenbHoctn Knuewta, a B cnydae
nposefeHus onepauun no CueTy KBbIroge TpeTbux/-ero nuu/-a (ganee no TekcTy —  «BbiromonpuobpertaTtens/-uy)
HesameanuTensHo coobwatb 06 aTom BaHky 1 NpegocTtaBnAaTe NOcCnegHEMY CBEAEHWUS M AOKYMEHTbI, Heobxoaumble BaHky aons
yCTaHOBNeHUs  u uaeHtTudukaumm  Bbirogonpuobpetatens/-e B COOTBETCTBUMM  C TpeOOBaHMSAMM  YNOMSIHYThIX — BbILLE
3akoHogaTtenbcTBa P® n/unn aktoB bBanka Poccun.

4.3.11. npepocTtaButb baHky Bce Heobxoammble o cebe cBegeHusa Ansa oTkpbiTns CyeTa, npegoctaBnexuns Kaptol n obcnyxvmBaHns
CyeTta, B TOM 4ncne Homep MobunbHoro TenedoHa.

4.4. KnueHT nmeet npaso:

4.4.1. nononHaTe CYeT AEHEeXHbIMU CpPeAcTBaMM NyTEM KX NepevncrieHvst B 6e3HannyHoM nopsiake UM BHECEHUSI B HANUYHOM
¢opwme;

4.4.2. nonyyatb Yy obcnyxuBatowero C4yeT OTBETCTBEHHOrO ucnonHutens baHka Bbinucku u3 CuyeTta B nMobow pabounii OeHsb,
HauyMHas co BTOpOro paboyero AHs, Credylollero 3a aTtoll coBeplueHus onepaumm no CueTy (ecnm onepauum no CyeTy He
npon3BoANNNCh, BbiNncka 13 CyeTa 3a COOTBETCTBYHLLNIA A€Hb HE NPEAOCTABMSETCS) B COOTBETCTBMM C Tapudamm baHka;

4.4.3. B yctaHoBneHHom baHkom Poccuu nopsigke npenoctaBuTb BaHKy mMpaBoO Ha COCTaBMEHME pacYETHbIX AOKYMEHTOB OT ero
(Knuenta) umenm.

5. MOPAAOK PACYETOB U COBEPLUEHUS ONEPALMA NO CYETY

5.1. Ecnm uHoe He OyAeT ycTaHOBNEHO MpaBuriamMmy COOTBETCTBYIOLLEN NIaTeXHOW CuUCTeMbl, Npu coBeplueHun Onepauumm
B MHOCTPaHHOW BarntoTe, MHoW, Yem gornnapbl CLUA, cymma HasBaHHon Onepauum nepecuntbiBaetcs B gonnapbel CLUA no kypcy,
YCTaHOBNEHHOMY COOTBETCTBYHIOLLEN NIaTEXHON CUCTEMON.

5.2. Ecnu nHoe He npegycMoTpeHo (He byaeT npegycmoTtpeHo) Tapudamu baHka, pacyeTsl no HacTosiwemy [oroBopy 6aHkoBckoro
cyeTa OCyLLEeCTBIATCA B crieaytolemM nopsake:

5.2.1. Pa3oBas nnaTa 3a npepoctaeneHne Kaptbl u/vnu lMepuoguyeckuin/-e nnaTex/-u NponsBOAATCS Mpu NepBoM MOCTYNNEHUN
AeHexHbIX cpeacTs Ha Cyer;



5.2.2. MNMnata 3a rogoBoe obcnyxnanne KapTtbl n/unu MNeprogmnyeckme nnaTexu 3a BTOPOM U Kaxablil M3 nocrenyrowmx PacyeTHbIx
NepuoaOoB OCYLLECTBIAOTCS B MOCNeAHMIN pabounii AeHb COOTBETCTBYOLLEro PacueTHoro nepmnoaa;

5.2.3. YnnaTa gpyrux nnatexen npousBOAMTCH OAHOBPEMEHHO C coBeplueHuem/npefoctaBneHneM baHkoM nognexaiien onnate
onepauuu/ycnyru;

5.2.4. lepeBofbl, cBA3aHHble C coBeplleHnem Onepauun, a Takke pacyeTbl NO MNPefyCMOTPEHHbIM 3akoHodaTtensctsom P&
1 cBA3aHHbIM ¢ Onepaumamu Hanoram, cbopam u gpyrum obssaTenbHbIM nepesBogam MpPou3BOOATCA Npu nonydeHun baHkom
OOKYMEHTOB O Npon3BeaeHHbIX Onepauusx.

5.3. Ecnu npu norawleHnn 3agormkeHHocTu KnveHTta no pacyetam, NpefyCMOTPEHHbIM HacToswmMm [JoroBopom 6aHKOBCKOro cyeTa,
BaHkom OyayT nmomnydeHbl OeHeXHble CPeAcTBa B MHOW BanioTe, HEXenu BanioTa pacdyeToB no [loroBopy GaHKOBCKOro cyeta,
3agomkeHHocTb KnuneHta no [loroBopy norawiaetcs nyTeM KOHBepTauuu MnofyveHHblX BaHkoM OeHexHbIX CpeacTB B BamnoTy
pacyeTtoB no [Joroeopy, nposoaumon BaHkoM 6e3 ONONHUTENBHON 3asBKU Ha 3TO CO CTOPOHbI KnueHTa Ha ycnoBusax 1 B nopsiake,
KOTOpble NpeayCMOTPEHbI A4S COBEPLUEHUS TakMxX onepauni 3akoHogatensctBoMm P® n/unn aktamn bavka Poccun u BHyTpeHHUMHA
JokymeHTamun bBaHka, no Kypcy, ycCTaHOBreHHOMy baHkomM Ha p[aTy Takon KOHBepTauuu, U C yAepXaHWeM KOMUCCUOHHOro
BO3HarpaxaeHus 3a Takylo KOHBepTaLuMio cornacHo Tapudgam baHka.

Mpu aToM 3agomkeHHOCTb KnneHTa cumMTaeTcsa noralleHHoW npy yCrnoBun 1 ¢ Aatbl npoBeaeHus baHkoM ynomsHyTON KoHBepTaumm
1M B CyMMe nonyyeHHbIXx BaHkoM B pesynbTaTe TakoW KOHBepTauuW [OEHEeXHbIX CpeacTB B BanioTe pacyeTtoB no [orosopy
6aHKOBCKOro cyeTa (3a MYHYCOM YMOMSAHYTOrO KOMUCCUOHHOIO BOo3HarpaxaeHunst baHka 3a npoBefeHHyH KOHBEPTALMIO).

5.4. B cnyyae oTtkasa KnueHTa oT npegycmoTpeHHbix [oroBopom GaHKOBCKOro cuyeta ycnyr baHka, npekpallieHus nornb3oBaHus
KapTow n/unu npekpalleHns genctens JoroBopa 6aHKOBCKOro cyeTa [0 UCTEYEHUsI Nepuofa BPpeMEHU, pacyeThl 3a KOTOPbLIN Yxe
npousBeaeHbl, AeHeXHble cpeacTBa, NonyyYyeHHble baHkoM B pe3ynbTaTe Takux pacyeToB, KnneHTy He Bo3BpallalTcs (He3aBUCMMO
OT TOro, 4To oTka3 ot ycnyr baHka, npekpaleHve nonb3oBaHua Kaptonm w/unu pactopxenusi [loroBopa 6aHKOBCKOro cyeta mMoryTt
NPOn30NTN A0 UCTEYEHUSA COOTBETCTBYIOLLLErO Nepuoaa BpeMeHN).

5.5. lNpoueHTbl Ha AeHexHble cpeacTBa, uucnswmecs Ha CuyeTte, HauucnawTca cormacHo Tapudam BaHka Ha MUHUManbHbIN
HECHWXKAEMbI OCTaTOK TaKUX [OEHEXHbIX CPeacTB, WUMEBLUMACS (MO COCTOSHWMIO Ha YTPO KaXOoro AHSA) B TeYEHMEe TeKyLlero
KaneH4apHoOro Mecsua, UcXodst W3 [OEeWCTBUTENbHOrO uYucna KaneHdapHblX AHel B Tekywem rogy (365 wnm 366 aHen
COOTBETCTBEHHO), W ynnayuBaloTcsa baHkom B nocnegHuin pabouvini OeHb TeKyllero karieH4apHoro Mecsila nyTeM 3avyucrieHust
CYyMMbl TaKux NpoLeHToB Ha Cyer.

MpoueHTbl 3a Mecsu, B KOTOPOM BcreacTBue pactopxkeHust [loroBopa 6aHKOBCKOro cyeTa ocTtaBwmecss Ha CuyeTe AeHEeXHble
cpeAacTtBa OOMMkHbl ObITb BO3BpaweHbl KnveHTy, ynnauuBatoTcs baHkom ogHoBpemeHHO cC Bo3BpaToM KnmeHTy HasBaHHbIX
OEHEXHbIX CPEACTB NyTEM NepeydncrieHms CyMMbl Takmx NPOLIEHTOB Ha APYron yka3aHHbIN KnneHTom cyeT u/unu nytem ee Bblaaum
KnuenTy B Hann4Howu copme.

5.6. Ecnn uHoe He GyneT npedycMOTpeHO 3akoHodaTtenbctBoM P®, aktamu baHka Poccum n ycTaHOBMEHHBIMU B COOTBETCTBUU
C HMMUK BaHKOBCKUMMW MpaBuniamMu:

5.6.1. cnucaHne [AeHexHbIx cpeacTB co CuyeTa Npu HanMMyMM Ha HEM [EHEXHbIX CpeacTB, CyMMa KOTOPbIX AOCTaTouyHa Ans
YAOBMNETBOPEHUSA BCEX NpeabsBreHHbIX K CueTy TpeboBaHWMiA, OCyLLECTBNAETCA B MOPSiAKE MOCTYNNeHus pacrnopsbkeHun Knnenta
M OpYrMx OOKYMEHTOB Ha CMUCaHWe (3a UCKITHYEHUEM CIyYaeB CMUCAHWUS CYMM, OLUMOOYHO 3ayncrneHHbiX Ha CyeT unu manuuiHe
BblOaHHbIX Npy coBepleHnn Onepauumn no MOMyYEHUIO HanWYHbIX OEHEXHbIX CPeAcTB, KOTopoe npomsBoautcss baHkom BHe
YKa3aHHOWM o4epeaHOCTU NnaTexen);

5.6.2. npu HeQOCTAaTOYHOCTU AEHEXHBIX cpeacTB Ha CueTe:

- YacTu4Hasg onnaTta nnaTexHbIX nopyyeHun KnueHta He nponssoguTcs,

- KapToTeka HeonnayeHHbIX pacyeTHbIX AOKYMEHTOB k CYeTy He BedeTcsl, B Criydae OTCYTCTBUS LAEHEXHbIX cpeacTB Ha CyeTte Ha
MOMEHT CMMUCaHUsA CPeACTB pacyeTHble OOKYMEHTbl noanexaT UCMOMHEHUI0 B Mopsake, onpeferieHHOM 3akoHodaTenbcTBoM PO,
aktamu BaHka Poccuu 1 ycTaHOBNEHHBIMW B COOTBETCTBUM C HUMK GAHKOBCKMMM NpaBuniamu.

5.7. PacyeTHble OokymeHTbl KnueHTta, npuHsaTble BaHKkoM Ha MHKAcco, HanpaBnslTCA NOCNEeAHMM MO Ha3HAYeHW He Mo3gHee
paboyero aHsA, cnegyloLwero 3a 4aTon NonyYeHns 3TX AOKYMeHTOB baHkom, no novTte nnu Kypbepckon cBA3bio (no Boibopy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT HeceT NonHyr OTBETCTBEHHOCTb 3a nocneactaus Onepauunii, NpoBEAEHHbIX:

6.1.1. ¢ ncnonb3oBanvem MVH n/vnu KapTel;

6.1.2. Bcetn «MVHTepHeT», B CeTU YCMyr MOYTOBOW CBA3W, B APYIMX ONEKTPOHHBbIX CETHAX, a TakkKe B MHbIX Cryyasx, Koraa
cooTBeTcTBYHOWas Onepaums npoeefeHa 6e3 npeawvasneHus KapTol;

6.1.3. c ucnomnb3oBaHveM yTpayeHHon KapTbl HecmoTpsi Ha GnokupoBky Cueta w/unu noctaHoBky Kaptel B CTOn-nucT, a Takke
B MHbIX Cry4asix, NpedycMoTpeHHbix [paBunamu ucnonb3oBaHus OaHkoBckux kapT AKB «BsaTtka-6aHk» OAO (Mpunoxexve 3
k JoroBsopy).

6.2. B cnyyae 3apepxku Bo3spaTa KapTtbl baHky, nocnegHuii BnpaBe noTpeboBaTth ynnatbl emy KnneHTom 3a 3agepikky HEeYyCTOMKM
B pa3Mepe TpPexkpaTHOro MMHMMarnbHOro pas3mepa onnaTbl TpyAa, YCTaHOBMNEHHOrO 3akoHoAaTenbcTBom P® Ha gaTy npeabasneHust
Takoro TpeboBaHus, a ecnu MUHUManbHbBIN pasmep onnatbl TpyAa He OyaeT ycTaHaBnmMBaTbCA 3akoHogaTtenbcTtBom PO —
B pa3mepe, ykazaHHOM B YBeAoMneHnr 06 nHanBuayanbHbIX yCNoBusix kpeantosaHuns/Tapudax/TaprudHbIX nraHax.

6.3. baHKk He HeceT OTBETCTBEHHOCTW 3a npousBedeHHble MM no C4yeTy onepauun, ecnv Takue onepauunm B COOTBETCTBUU
¢ [loroBopom 6aHKOBCKOTO cyeTa CYMTaITCA NOATBEPKAEHHBIMU.

6.4. baHk He oTBeYaeT 3a HEBO3MOXHOCTb MCMNONb30BaHWsa KapThl, a Takke 3a 3aepKy NepeBOAOB 1 He HeceT OTBETCTBEHHOCTM 3a
NPUYMHEHHbIE B pe3yrnbTaTe 3TOro yObITKM, eCrnv HEBO3MOXHOCTbL UCMONb3oBaHus KapTbl u/vnu 3agepkka NepeBoAoB SBMSOTCSA
cneacTevem:

6.4.1. HEWCNONHEHWs WNU HeHaAanexalwlero WCMNoNHeHuss 0683aTenbCTB  MHBIMU - YYacTBYIOLIMMK B NPOBEAEHUM pacyeToB
KpPeaUTHBIMU U APYTUMW OpraHn3aumsmu,

6.4.2. HeucnpaBHOCTK (HEPABOTOCNOCOBHOCTN) TEXHUYECKMX CPEACTB.

6.5. baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS UCTOMHEHUS MOPYYEHUA/PacnopPSKEHNI, BblAAHHbBIX HEYNOMHOMOYEHHbIM/ -1
nuom/-amu, Korga € MCNonb30BaHMEM MPeAyCMOTPEHHbIX GaHKOBCKMMM npaBunamu npoueayp baHk He Mor yctaHoBuTb hakTta
Bbl4auyn Nopy4eHUs/pacnopskeHnst HeynonHOMOYEHHbIM/-U IMLOM/-aMu.

6.6. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble pAns KnveHTa nocneacTsusi, HacTynuBluMe B pesynbraTe
HeCaHKLMOHNPOBAHHOTO A0CTyna TpeTbux nuy K nHgpopmaumm o Cuetax, Kapta, Cpegctesax gocTtyna (B TOM 4ucne, B crydae
HenpaBOMEpPHOro MUcnosb3oBaHns KapTel TpeTbMK NuLaMum 40 MOMeEHTa nonyyeHust baHkoM yBegomneHus ot KnueHTta ob ytpate



KapTbl, HO TOMBKO MPU YCNOBUM YCNELLHOIO NPOXOXAEHUS Npoueaypbl AeHTUdMKaLum).

KnueHT yBegomneH, 4To B Criyyae yTpaTbl, XMLIEHWUsSl, HE3aKOHHOrO WCMOoNb3oBaHuA TpeTbumy nuuamm KapTel Heobxoanmo
B KpaT4yanLume cpokm cooblmTtb 06 aToM cnyydae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHon  cTopoHe KapTl;

- Ha Cawite baHka.

7. NMOPAAOK NPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MoxeT 6bITb B Ntob6oe Bpems 3akpbIT N0 MMCbMEHHOMY 3asBreHuto KnuexTa.

7.2. C momeHTa nonyyeHuss baHkom 3assnenHus KnveHTa o 3akpbitum CyeTa, C MOMEHTa BCTYMMEHUS B 3aKOHHYIO CUNY peLueHus
cyaa o pactopxeHun [loroBopa 6aHKOBCKOro cyeTa v 3akpbiTum CyeTa nnum npekpaileHnm ero 4encTsus no ApYrMM OCHOBaHMAM, MO
nobbIM MHBIM NpUYMHam baHk npekpaliaeT NPUHMMAaTh K UCTMIONTHEHWIO PacYeTHO-AeHeXHble AOKYMeHTbl KnveHTa u ocyliecTBnsTb
onepauum no CueTy (3a uckmoveHneM onepaumi no CyeTy, CBA3AHHbIX C 3aBEpLUEHMEM pacyeToB MeXdy Y4YacTHUKaMu
COOTBETCTBYIOLLE NNaTEXHON CMCTEMbI MO paHee coBeplleHHbIM OnepaunsaMm, a Takke CBA3aHHbIX C nepeyvucneHnem/ Bblgayen
ocTaTka Haxogsawmxcs Ha CyeTe AeHexHbIX CPeAcTB), NpekpaliaeT gencteme KapTtbl, obecneyvBaeT 3aBepLUEHNEe PacyeToB MeXay
y4aCTHMKaMy  COOTBETCTBYIOLLIEN MMaTeXHOW CUCTeMbl MO paHee coBepleHHbIM OnepauusM, a Takke 3asepluaeT
npeaycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyeTbl Mexay CTopoHamu.

Mpun atom noctynatowme Ha CYeT AeHexHble cpeacTBa MoryT 6biTb Bo3BpalleHbl baHkom B obcnyxuBaroLwme nnaTenbLmMKoB 3TUX
OEHEeXHbIX CPeACTB KpeAauTHble opraHusaumm u KnueHT He BnpaBe npeabsBnaTb K baHky kakve-nubo npeteHsuu, npsmo unu
KOCBEHHO CBSA3aHHbIEe C HencnonHeHvem baHkom cBoux 0683aTenbCTB N0 3a4NCNEHNIO OEHEXHBIX CPeAcTB Ha Cuer.

7.3. OeHexHble cpeacTBa, ocTaBlwumecs Ha CueTe mocne 3aBepLUEHUS BCEX Ha3BaHHbIX B NpeablaylieM MyHKTe HacTosLero
HoroBopa pac4yeToB, nepeuncnstotTcst baHkom Ha apyroi ykasaHHbIi KnneHtom cuyeTt n/unm Boigatotcst baHkom KnueHTy B HanuuvHowm
dopme He nosgHee 3 (Tpex) pabounx AHeWn € gaTbl nonyyeHus baHkom cooTBeTcTBytoLWero nopydvexusi/3assnenns Knuerta,
KOTOpoe MOXeT ObITb NpeAcTaBreHo nocneaHMm B baHk Tonbko nocne uctevexmns 60 (wectnaecAaTn) gHen ¢ AaTel Bo3BpaTta B baHk
KapTbl, a ecnn Kapta He Oyget BosBpalleHa B baHk — nocne ucteyeHusa 60 (wectugecaTv) AHEN € OaTbl OKOHYaHMSA Cpoka
Aevictema KapTbl.

7.4. KnneHT nopyyaeT baHky 3akpbiTb CHeT npy yCnoBKM OTCYTCTBUA AEHEXHbIX cpeacTB Ha CyeTe no ncredeHnm 60 (Lwectmaecatn)
OHEeNn nocne OKOHYaHUs cpoka AencTBus Bcex KapT, BbiNyLUEHHbIX ANs coBepLleHns onepaumi no CyeTy, Npu ycnosun OTCyTCTBUA
npeTeH3ui (TpeboBaHnin) kK AgaHHOMY CyeTy 1 Npu OTCYTCTBMU ABWKEHNS AEHEXHbIX CPeAcTB Ha CyeTe B yka3aHHbIN Nepuoa.

7.5. KnueHT nopy4aet baHky 3akpbiTb CUeT npu yCrioBun OTCYTCTBUA AEHEXHbIX cpeacTB Ha CueTe no uctedeHun 60 (wectngecatn)
AHel nocne paTtbl pacTopxeHns no uHuumatvee banka [oroBopa 06 yctaHoBneHun KpegwutHoro nwmuta/doroBopa o6
YCTaHOBMNEHNN KPeaMTHOro NnMmuta B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»y/  «MomeHTanbHbIn»/Jorosopa
0 npegocTaeneHnn kpeauta B hopme «OBepapadT», Npu ycnoBum oTCyTCTBUA NpeTeH3un (TpebosaHuii) k CyeTy, K KOTopoMy bbin
yctaHoBneH KpeautHbii numut/Jiumnt OBepapaddTa v npy OTCYTCTBUM OEHEXHbIX CPeAcTB Ha yka3aHHOM CyeTe B yKa3aHHbIN
nepuoga.

7.6. KnneHT nopyyaeT baHky 3akpbiTb CYeT npu yCrnoBMmM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ncreveHnm 60 (wectmaecatu)
AHel nocne Aatbl npekpaleHus [lorosopa 06 yctaHosneHun KpegntHoro numuTal/forosopa o6 ycTaHOBNEHUW KpeaUTHOrO MMmuTa
B pamkax npegocrtasneHusi kpeguta «CynepMomeHTanbHbIM»/« MOMeHTanbHbI» N0 NPUYMHE NOMHOrO NoralleHns 3afomKeHHOCTH
KnueHtom nepen BaHkom, mpu ycnoBum 4TO KpeauTHbIM numuT paBeH 0,00 pybnen, npu ycnoBum OTCYTCTBUSI MpETEH3WN
(TpeboBanuin) k CyeTy, K KOTOpOMY BbIn ycTaHoBREH KpeanTHbI NMMUT 1 NPpU OTCYTCTBUM AEHEXHbIX CPeACTB Ha ykasaHHoOM CuyeTe
B yKa3aHHbIV nepuoa.

7.7. BaHk 3akpbiBaeT CueT B nopsiake, MpeayCMOTPEHHOM 3akoHogaTtenbcTtBom P®, aktamu baHka Poccun m yctaHOBNEeHHbIMU
B COOTBETCTBUM C HUMUK BAHKOBCKMMU MpaBunamm:

7.7.1. npn OTCYTCTBMM OCTaTka [AEeHEexXHbIX cpeAcTB Ha CueTe — MoOCMe OKOHYaHWs Cpoka, MO MUCTeYyeHun KoToporo KnuneHt
B COOTBETCTBMW C MpeabiayLUMM NYHKTOM MOXeT npefctaBuTb B baHk nopydeHwe/sasBneHne o nepeyvcrneHun/Bbigade AeHEXHbIX
cpeacTs co CyeTa;

7.7.2. BcCRnyyYae Hanmuuma octaTka AeHexHbIXx cpefdcTB Ha CyeTe — nocre nepeyncrieHus/Bbigadn TakuxX OEHEXHbIX CpeacTs
B COOTBETCTBUW C NopyyeHnem/3assneHnem Knunenra.

7.8. 3akpbiTve CyeTa He ocBoboxpaeT KnueHTa oT ncnonHeHus ero obssaTenscTs neped baHkoMm, KoTopble BO3HUKNM OO 3TOrO
MOMeHTa nMbOo B CBA3W C NpekpalleHnemM AencTBus HacToswero NpunoxeHusa u 3akpbitnem CyeTa, a Takke OT NpedyCMOTPEHHOM
[loroBopomM GaHKOBCKOro cyeTa OTBETCTBEHHOCTY 3@ HEUCMOSHEHVE NN HEHaAexallee NCMONHeHne aTux 06a3aTensCTB.



lMpunoxeHue Ne 3

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuvyecKux auy, e

AKB «Bsimka-6aHk» OAO

MpaBuna ucnonb3oBaHuAa 6aHkoBckMx KapT AKB «BsaTka-6aHk» OAO

1. OBLLUE NONOXEHUA

1.1. Hacrtoswue [paBuna wcnonb3oBaHua 6aHkoBckux kapT AKB «Bstka-6aHk» OAO (nanee — [lpaBuna) aBnsawTCa
HeoTbemnemoun 4actbto [loroBopa, onpegenstoT obsszaHHocT KnmeHTa no 6GesonacHoMmy uMcnonb3oBaHWio KapTt, nopsaok
YBepomneHusa KnueHTta o coBepLUEeHHbIX onepaumsx ¢ ncrnons3osaHmem Kaptbl, nopsgok Yeegomnernnsa KnueHtom baHka B cnyyae
yTpaTbl KapTbl n/unu ncnonb3osanust Kaptel 6e3 cornacusa KnueHra.

1.2. B cnyyae ecnu Oepxatenb KapTbl He aBnsietcs KnveHToMm, Bce nonoxeHus Hactosiwmx MpaBun paBHO pacnpoCTpaHsTCcs Ha
Hepxatens Kaptbl. Jlobble n3meHeHns wu/vnu JOMNOMHEHWs B HacToswwme [lpaBuna c MOMEHTa BCTYNSEHWUS WX B CUMY PaBHO
pacnpocTpaHslTcs Ha Bcex KnneHTos-nonb3osaTtenen 6aHkoBckux KapT, B TOM uncne Ha Tex, KTO Havan nonb3oBaTbCs YCryromn
paHee AaTbl BCTYNNEHNS COOTBETCTBYIOLLETO U3MEHEHNS B CUY.

1.3. Bce TepMuHbI, HanvcaHHble C 3arnaBHON OykBbl, OMpedenieHne KOTOPbIX HWXe He MPUMBOAWTCS, YNOTPebNnsiTCA B TOM Xe
3HayeHun, KoTopoe 6bino orosopeHo B [lorosope.

1.4. B HacTosAwmx MpaBunax ncnonb3yoTcsa cneaytolwme TepMrHbl U onpeaeneHns:

3asBneHne o Hecornmacum — nNUCbMeHHOe 3asiBrneHne KnueHTa o Hecormacuu € onepaumen, COBEPLUEHHOW C MUCMOMb30BaHWeM
KapTbl.

YBepomneHne — CMC-coobLueHne/cooblieHne, HanpaBnsemMoe Mo 3feKTPOHHOM mfovTe 06 onepauusx, COBEPLUEHHbIX
¢ ncrnonb3oBaHvem KapTtel, Hanpaensemoe baHkom KnmeHTy nocpeacTtBOM MOOWIBHOW CBA3W W/WMM SNEKTPOHHOW MOYThI, Takke
3B0OHOK KnueHTta B BaHk no TenedoHam, ykasaHHbiM Ha Kapte wnu obpawenne KnveHnta B OTgeneHne baHka c cooblueHvem
0 HecornacuMmu c ornepaumen, COBepLUEHHOW C ucrnonb3oBaHmeM KapTbl, OCYLLeCTBRSEeMbIi B pamKax Cpoka, YCTaHOBMEHHOro
HacToAwwmmu Mpasunamum, n yacos paboTbl KoHTakT-ueHTpa baHka.

CVV (CVC) — TpéxsHayHbIV Kog NPOBEpPKM NOAMMHHOCTY KapTbl NNaTéxHon cuctembl Visa/nnaTtexHown cuctembl Master Card.

2. OBA3AHHOCTMU KITMEHTA NO BE3ONMACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnueHT 065a3yeTcA:

2.1.1. Hukorga He coobwaTte NMWH, CVV (CVC) TpeTbnm nuuam, B TOM 4MCre pOACTBEHHMKAM, 3HakOMbIM, COTpyAHukam BaHka,
Kaccvpam 1 nmuam, NoMOoratLmMM emy B ucrnonb3oBaHum KapTbl;

2.1.2. XpaHutb MNMWH otaenbHo oT KapTbl B HEABHOM BuAe M MecTe, HeAOCTYNHOM AN TPeTbux nuul, B TOM YNCre POACTBEHHMKOB,
He nucatb INMNH Ha KapTe;

2.1.3. MNpu nonyyenHun Kaptbl pacnncaTbcsi COBCTBEHHOPYYHO Ha ee 06OPOTHOW CTOPOHE B MecTe, NpedHa3Ha4YeHHOM Ans NoAnucy,
€Cnn 3To NpedyCMOTPEHO;

2.1.4. He nopggepratb KapTy mexaHU4eckum, TemnepaTypHbIM U 3NeKTPOMarHUTHbIM BO34ENCTBUSIM, a Takke usberatb nonagaHus
Ha Hee Bnary;

2.1.5. He xpanutb KapTty psaom ¢ MobunbHbIM TenedoHOM, 6bITOBON 1 OCOMCHOWN TEXHMKOMN;

2.1.6. NmeTb npu cebe nHdopmaumIo 0 KOHTaKTHbIX TenedoHax baHka n o Homepe KapTbl Ha OTAENbHbBIX HOCUTENAX MHOPMaLUN
1 HemegneHHo coobwate banky o packpeitum AH, CVV (CVC), nepcoHanbHbIX [AaHHbIX, MO3BOMSOWNX COBEPLUNTb
HenpaBoMepHble AencTBus co CueTom, a Takke B criydae yTpaTbl KapThl;

2.1.7. He coobLwwaTb nepcoHanbHble AaHHble unu uidgopmaumto o Kaprte, a umenHo: NMUH, CVV (CVC), npu nonyy4eHun npocbObl co
CTOpPOHbI TpeTbux nwuu, B TOoM uucne CoTpygHuka baHka, o npegoctaBneHuy MM Takon MHAOPMauuM, 1 coobwmTte B BaHk
0 MONyYeHnn AaHHOW NpockObl;

2.1.8. He oTBevaTb Ha 3neKTPOHHbIE NNCbMa, B KOTOPbIX OT MMeHn baHka NnpeanaraeTcs NpegocTaBUTb NEPCOHanbHble AaHHbIE U He
crnefoBaTh MO «CChINKaM», yKa3aHHbIM B TakUX 3NEKTPOHHBIX MMCbMax (BKMoYas cebinku Ha CanT baHka);

2.1.9. B uenax MHMOPMAaLMOHHOIO B3aumMoAencTBus C baHkoM Mcnonb3oBaTb TOMBKO PEKBU3WTHI CPEeACTB CBA3M (MOOMIbHBIX
M CTauMOHapHbIX TenedoHOB, (hakcoB, MHTEPaKTUBHBIX web-canToB/nopTanos, 0ObIMHON M 3NEKTPOHHOW MOYThI), KOTOPbIE yKa3aHbl
B AOKyMEHTaXx, Nony4YeHHbIX HENOCPeACTBEHHO B baHke;

2.1.10. He ncnonb3oBaTh YCTPOWCTBA, KOTopble TpebytoT BBoAa INMVH ansa gocTyna B noMelleHve, rae pacnonoxeH bankomar;
2.1.11. Tlepepa ucnonb3oBaHueM baHkomaTta oCMOTPeTb €ro Ha HanuyvMe AOMONHUTENbHbBIX YCTPOWCTB, He COOTBETCTBYIOLLMX €ro
KOHCTPYKLMM, B CIly4ae Hanuums Takux yCTPOUCTB He ncnomnb3oBaTte baHkomaT n coobwmuts 06 aToM baHky;

2.1.12. Npwn Habope MNH npukpbIiBaTb KNaBuaTypy pykow;

2.1.13. He ncnonb3oBaTtb baHkomar, B criyyae ecnu KapTa He BcTaBnsieTcst 6€3 MCnonb3oBaHus hrU3n4eCcKon Cunel;

2.1.14. OtkasaTbCa OT wucnonb3oBaHus baHkomaTa, B cnydae ecnu baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYH
onepauuio, 1 goxaartbcst Bo3sparta KapThbl;

2.1.15. Mocne nmony4eHns HanWYHbIX AEHEXHbIX cpeacTB B baHkomaTe nepecuutaTb GaHKHOTHI MOMMUCTHO, YOeaUTbCS B TOM, YTO
KapTa 6bina Bo3BpalieHa baHkomaTom, goxaaTbCA BbiAaun KBUTaHUMKU MpWU ee 3anpoce, 3aTeM MONOXUTb MX B CYMKY (KOLUenex,
KapmaH) 1 TomnbKO nocrne aToro otTxoauTe oT baHkomara;

2.1.16. CoxpaHsiTb pacnevyataHHble baHKkoMaToMm KBUTaHUMWM ONS BO3MOXHOW MOCMNeaylowen CBepkM YyKasaHHbIX B HUX CYyMM
¢ Bbinuckon no Cuety;

2.1.17. HeszamegnutensHo coobwaTtk B baHk, ecnu npu npoeeaeHun onepaunii ¢ Kapton B baHkomaTe, baHkoMaT He Bo3Bpallaet
Kapry;

2.1.18. He ucnonb3oBaTe KapTbl B opraHM3aumsx TOProBnv n yCcnyr, He Bbi3blBaOLMX AOBepUs, TpeboBaTb NPOBeAeHNs onepauuii
¢ Kapton Ttonbko B npucytctBun KnveHTa, npy noanncaHum Yeka npoBepsTb CyMMY, YKa3aHHYyK Ha Yeke, He BBOAWTb CBOW HOMeEp
TenedpoHa, nacnopTHble AaHHblE NPY NOATBEPXAESHWUN OnepaLyin B OpraHM3aumsix TOProBnv 1 ycnyr;

2.1.19. Hu npu kakmx obcTosTenbcTBax He BBoauTb MWH, CVV (CVC) B otBeTe Ha CMC-coobuieHusi 06 onepauusix, Kotopble
KnveHT He coBepluan;

2.1.20. YcTaHOBMTb Ha CBOW KOMMbIOTEP W MOOWMbHBLIN TenedoH aHTUBMPYCHOE nporpammHoe obecneveHue W perynsipHo



npounsBoANTL ero OoBHOBNEeHne 1 oBHOBMEHWEe APYrMX WCNOMb3yeMblX MPOrpaMMHbIX MPOAYKTOB (B TOM 4Mciie OrnepaLyoHHOW
CUCTEMbI U NPUKNAAHBIX MPOrpaMm);

2.1.21. Bcny4ae HapyweHus KnueHToMm 065A3aHHOCTEN, YCTaHOBMEHHbIX HacToswwmmun [Npasunamu, He Tpebosatb OT baHka
BO3MELLEHMSA CyMM onepauui, coBepLueHHbIX 6e3 cornacusa KnueHTa;

2.1.22. [lencTtBoBaTb C HEOOXOAMMON OCMOTPUTENBHOCTLIO U 3ab0TNUBOCTLIO, cobnitogas MpaBuna, a Takke gpyrne pekomeHaaumum
BaHka, 4TOGbI He AONYCTUTL PacnopsKeHne AEHEXHbIMW CPeACTBaMU HEYMNOMHOMOYEHHbIMU NMuaMu; NpeanpyHUMaTh BCe Mepbl
AN npegoTBpalleHns ytpaTel KapTbl nnn ee HempaBoOMEpPHOro UCMOMNb30BaHMUS.

2.2. Mpwu coBeplieHnn onepauunin B cetn MHTepHeT KnneHTt obsi3yeTcs:

2.2.1. He ucnonb3oBatb NMWH npu 3akase ToBapoB U ycnyr 4yepes3 ceTb VIHTepHeT, a Takke no TenedoHy/dakcy, He coobwatb
nepcoHanbHble AaHHble nnn nHdopmauuo o Kapte/Cuete yepes cetb VHTepHeT, B Tom uncne MNMWH, naponun goctyna k pecypcam
BaHka, cpok genctena KapTbl, pasmep KpeauTHbIX IMMUTOB, NCTOPUIO onepauui, He BBOAUTbL CBOW HOMep TenedoHa, nacnopTHble
AaHHble NPy NOATBEPXAEHUN onepaumin B ceTn VIHTepHerT;

2.2.2. Mpwn coBepLueHUn onepaumin Co CTOPOHHErO KOMMbIoTePa y6eanTbCs, YTO NepcoHanbHble AaHHble U Apyras nHgopmaums oo
onepauusax He coxpaHunacb (BHOBb 3arpy3unTtb B 6pay3epe web- cTpaHuLy, Ha KoTopon coBepLuanuck KnmeHtom onepaumn);

2.2.3. He ncnonb3oBaTtb CalThl, He BbI3blBaloOLLME JOBEPUSI.

2.2.4. KnneHT obsA3aH mcnonb3oBaTb VTepHeT-CalTbl TOMbKO W3BECTHbIX M MPOBEPEHHbIX OpraHvW3auui TOProBnu W ycnyr, npu
paboTe B VMHTepHeTe He cornawaTbCA Ha yCTAHOBKY Kakmx-nnmbo AOMONHMTENbHbLIX NPOrpaMM C HEWU3BECTHbIX VIHTepHeT-canToB.

2.2.5. MpoBepATb NpaBUIIbLHOCTL aapecoB NHTepHeT-caiiToB, koTopble Ucnonb3yeT KNMeHT Ansa coBepLleHUsi MOKYMOK.

3. MOPAAOK YBEOOMIIEHUA KITMEHTA O COBEPLUEHHbBLIX OMNEPALIUAX C UCMOJIb3OBAHUEM KAPTDI

3.1. BaHKk B Lensx CHMXEHUS pucKa HermpaBoMepHOro ncnonb3oBaHus Kapt obsasyetca umHdopmupoBaTe KnueHTa o coBepLueHun
Kaxgon onepaumm c ucnones3oBaHmem KapTbl nyTem HanpaBneHns KnueHTy CcoOOTBeTCTBylOLIEro YBeAoMIrieHus, cnocob
YBepomneHus Bbibupaetcs KnueHtom. KnveHTy B kadecTBe GecnnaTHoro cnocoba YBegomneHus npegocrtasnsetcs Ycnyra «E-
mail-nHdopmmnpoBaHme no onepauunsm ¢ 6aHKOBCKMMU kapTamuy». Ycnyra « CMC-nHdopMmnpoBaHve no onepauusam ¢ 6aHKOBCKUMUA
KapTamu» npegoctasnseTtca KnmeHTty cornacHo Tapudam baHka.

KnueHT ans HanpaeneHuss YBedoMneHuWn BrpasBe nogknmoumTb Yenyry «E-mail-nHdopmmnpoBaHne no onepaumsm ¢ 6aHKOBCKUMUN
kaptamu» n/vnn Yenyry «CMC-uHdopmmpoBaHvMe no onepaumsm c 6aHkoBCkMMK kapTamuy. OB6lume ycnoBus npegocTaBreHust
yKasaHHbIX ycryr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxexHnem Ne 11 k [Jorosopy.

3.2. baHK He HeceT OTBeTCTBEHHOCTb Neped KnmeHTOM 3a onepauun, O coBeplUueHuW KoTopbix KnmeHT He 6bin yBegomreH
1 c koTopbiMu KnneHT He cornaceH, B Crly4yae HemnonyvyeHuss Unv HeCcBOEBPEMEHHOro MNonyyeHus YBeOOMIeHWW, CBA3aHHbIX
C AENCTBUSIMM ONepaTopoB COTOBOW CBA3W, TpeTbux nuu u/vnn KnueHTta, B TOM 4nucne B criydae ykasaHus KnmeHTom HeBepHoro,
HETOYHOro KaHana CBSA3W ANS HanpaBneHus YBeAOMIEHUW, B Criydae eCcniv KaHan CBA3WM He MOoAAepXuBancsa/He noaaepxveaeTcs
KnneHTtom B paboyem coctosiHum, obecnevmsarowem nonyyeHne KnneHtom YBegomneHus ot baHka, Takke NoO MHbIM NpyyvHaMm, He
3aBucaAWMM oT baHka.

3.3. YBegomreHvne cumtaeTcsi OTNPaBrieHHbIM C MOMEHTa BbINOMHEHUs BbaHkoM Bcex HeobxoAMMbIX W JOCTATOYHbIX AENCTBUI
(NpeAycMOTPEHHbIX COOTBETCTBYHOLWMMK cornawleHnsaMm mexay baHkom n O6cnyxusatoLlen opraHusaumein) no HanpasreHuto
COOTBETCTBYIOLMX YBegoMneHnin yepes ObcnyxuBatoLLyto opraHm3aunio B opraHnsaummn-naptHepbl O6cnyxuBatoLen opraHm3aumnm.
3.4. YBepgomMneHne cuntaeTcs nonyyeHHbIM KnmeHTom B AaTy oTnpaBneHus YBeAOMIIEHUS, YKa3aHHYo B 3MEKTPOHHOM NpoToKone
nepegayn YeegomneHus (ons YBeooMneHuv B BUAE COOOLLUEHWN, HanpaBnsembiXx Ha AQpec SMeKTPOHHOW MOYTbl), OTPaKEHHYIO
B 3NeKTPOHHOM oT4veTe baHka (ons YBegomnenuii B sBuage CMC-coobLeHunin).

4. NPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.baHk 06sa3yeTCA:

4.1.1. ObGecneunTb coxpaHeHne wuHdpopmMaumm o6 Yeegomnenusx (kak ot baHka KnueHnty, Tak n ot Knuenta bBanky) no
COBEpLUEHHbIM OnepaLmnsam B CPOK, YCTAHOBMEHHbIM 3aKOHOA4ATENbCTBOM.

4.1.2. Obecneuntb BO3MOXHOCTb YBepnomneHus BaHka KnveHTOM O Hecormacum c onepauueint, COBEpPLUEHHON C UCMONb30BaHMEM
KapTbl, no TenedoHam, ykasaHHbIM Ha KapTe.

4.1.3. PaccmaTtpuBaTth 3asBneHusi o Hecornacum KnueHTa, B TOM Ynicre npy BO3HUKHOBEHUM CMOPOB, CBA3aHHbIX C UCMONb30BaHNEM
Knuentom KapTtbl, npegoctaBuTb KnneHTy BO3MOXHOCTb MonyyaTb WHgOpMauuio O pesynbTaTax paccMoTpeHus 3asiBneHuit
0 Hecornacuu, B TOM 41cne B NMcbMeHHol bopme no TpebosaHuio KnneHta B cpok Ao 30 AHen co AHA nonyyeHus Takmx 3asiBneHun
0 Hecornacum, a B criydyae ucnons3oBaHusa KapTbl 4nst OCyLLeCTBNEHMS TPAHCIPAHNYHOrO NepeBoaa AEHEXHbIX cpeacTs Ao 60 aHewn
CO OHs nony4veHnsa 3asiBNeHW 0 Hecornacum.

4.1.4. Tlo pesynbTaTtaM pacCMOTPEHUSA U NPOBEAEHMS paccrnefoBaHus, B criydae ecnu KnveHT ncnonb3oBan KapTy 4o6pocoBecTHO,
He Hapywasi HacToswwmx [NpaBun MCNonb30BaHNS OAHKOBCKMX KapT, OCYLLECTBMSITb BO3BpAT CyMM OMepauuii, COBEpLUEHHbIX 6e3
cornacusa  KnueHta, Bcpok o 90 pgHen c MoMmeHTa nonyyeHuss 3asBneHuss o Hecornmacum oT Knuventa. [pu  atom
HECaHKLMOHMPOBaHHLIMU U MoAeXallMm Bo3BpaTy MOryT BbiTb, Kak CyMMbl Onepawymii, COBEPLUEHHbIX 40 YBeAoMneHus KnneHtom
BaHka, Tak n cymMMbl onepauui, CoBepLUeHHbIX nocne YBeaomneHus KnueHtom baHka.

4.2. BaHK umeeT npaBo:

4.2.1. TpnoctaHoBUTb Mcnonb3oBaHue KapTtbl KnveHTa no coGCTBEHHOW WHMLMATMBE NPU HapylweHun KnueHToM HacToswwmx
MpaBun Nnnbo Ha OCHOBaHWMM Nony4YeHHoro ot KnneHTta YBegomneHus.

4.2.2. baHKk BrpaBe COBEPLUNTL 3BOHOK HA MOOMUIbHBLI WM CTaUMOHAPHLIA (AoMalHui/pabounin) Homep TenedoHa nocrne
COBEpLUEHNsT KpynHoW onepauum no KapTe ana ycTHOro noaTBepXAeHus coBeplueHus onepaumm KnueHntom. [ns ycTHoro
noaTeepXxaeHusi onepaumun KnveHT gormkeH Hassatb cBon Gamunuio Mima OtyectBo 1 HoMep KapThl.

4.3. KnueHT 0653yeTcA:

4.3.1. lMNpepoctaButb baHKy, kak KaHan cBA3W, Ans HanpaereHus GecnnaTHbIX YBeOOMMeHUA 00 onepaumsix, COBEPLUEHHbIX
¢ ucnonb3oBaHmemM KapTtbl, AQpec afekTpOHHOM NoYTbl n/unn Homep TenedgoHa COTOBOM CBA3N.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE M TOYHbIE KaHarmbl CBS3U, M NOAAEPXNBATL MX B paboyeM COCTOSHUN.

4.3.3. HesamepnutenbHo yBegomnatb baHk 06 M3meHeHWM kaHana CBA3M B NCbMeHHOW chopme B odmce BaHka vnm, no3soHuB
B KoHTakT-ueHTp BaHka no TenedoHam, pa3velleHHbiM Ha Cante baHka.

4.4. KnueHT BnpaBe:

4.4.1. TpepocTaBnTb OAHOBpPEMEHHO Homep TenedoHa COTOBOM CBA3M U AOpec 3MEeKTPOHHOW MOouYThl ONA  HanpasneHus
YBegomneHun.



4.5. B cnyyae ecnu KnveHT ogopmnsaeT gononHuTenbHyto/-ble KapTy/-bl, KnueHT Bnpaee ykasaTb TONbko ognMH Homep TenedoHa
COTOBOW CBSA3W /U oanH Apec 3NeKTPOHHOWM NoYThl ANS HanpaBneHus YeeaomMneHun depxartento gononHuTensHowm KapTel. Ecnn
KnueHT npu nognucaHum 3asBneHus-aHKeTbl/3asiBNeHWs Ha npegocTaBneHne AOMNOMHUTENbHOM GaHKOBCKOM KapTbl K OCHOBHOW
KapTe ykasblBaeT Apyron kaHan/-ol cBa3u, BaHk HanpaBnsieT YBegomneHuss Ha nocnegHve M3BecTHble BaHKy KaHanbl CBSI3U Mo
onepauuam co Bcemu Kaptamn [lepxatens.

4.6. B cnyvae ecnu KnneHT odopmnsaeT gononHutensHyto/-bie KapTy/-bl Ha gpyroe nuuo/-a, KnneHT 0653aH ykasaTb UHble KaHanbl
cBA3N Anst YBegomneHun [epxaTenen kapT Mo onepauusiM C UCMONb30BaHMEM AONoNHUTENbHbIX KapT. YBegomneHuss no
onepauusiM C UCMOMb30BaHMEM [omnonHuTenbHon KapTbl B ykazaHHOM cnydae OyayT HanpaBnAtTbcs Tonbko [epxaTtento
pononHuTtensHon Kaptel. Yenyrm « CMC-nHdopmupoBaHune» n «E-mail-mHdopMmmpoBaHme» nogknovatoTest kK KaHany/kaHanam cBasu
KnueHta no ocHoBHoW KapTte wu k kaHany/kaHanam ceasu Oepxatens Kaptel no gononHutensHown KapTe oTtaenbHo. HacTosiwme
Mpasuna pasHO pacnpocTpaHsatoTca Ha Oepxartenen Kapr.

5. MOPALOOK YBEAOMJIEHMA KNUMEHTOM BAHKA B CNTYYAE YTPATbI KAPTbl WWUITK UCNOJIb3OBAHUA KAPTbI BE3
COrMACUA KNNEHTA.

5.1. B cnyyae ytpatbl KapTel n/unn ee ucnonb3oBaHust 6e3 cormacusa Knuenta, KnueHT obssyetca yBegomutb 06 aTom BaHk,
NO3BOHMB MO TenedgoHaMm, KoTopble ykasaHbl Ha Kapte nmbo obpatutbeca B OTaenenve baHka.

5.2. KnueHT 065a3yeTcs:

5.2.1. YBegomnaTtb baHk He3amennuTenbHO nocne obHapyxeHus dakta ytpatbl KapTel u (unn) ee ncnonb3oBaHusa 6e3 cornacus
KnueHTta, HO He no3gHee 18 yacoB AHA, cnedylollero 3a gHem nonyveHus ot baHka YBegomneHust 0 COBEPLUEHHON onepauuu,
c koTopor KnuneHT He cornaceH, no3BoHVB B baHk no TenedoHam, ykasaHHbiM Ha Kapte nubo nytem obpalieHus B OtgeneHune
BbaHka. YBegomneHus npuHuMaroTcs cotpyaHukamu KoHTtakT-ueHTpa baHnka ¢ 9-00 go 18-00 uacoB kaxabli OeHb Cpoka,
YCTAQHOBMNEHHOIO HACTOSALWMM MYHKTOM, B COOTBETCTBUM C4vacamu paboTel KoHTakT-ueHTpa baHka. B npasgHuyHble AHu
YBegomneHnusa npmHmumatotcsa ¢ 10-00 go 17-00 yacos.

5.2.2. HesamepnutenbHo 3abnokupoBaTtb KapTy nocne obHapyxenuss cakta yTpatbl KapTbl u (unu) ee ucnonb3oBaHusi 6e3
cornacust KnueHTa, no3sBoHuB B BbaHk no TenedoHam, ykasaHHbiM Ha KapTte wnu nytem obpawenuss B OTtaeneHve baHka.
3abnokupoBatb KapTy KnneHT MoxeT KpyrnocyTO4HO.

5.2.3. lpun nepBor BO3MOXHOCTM 06paTUTLCA C NUCbMEHHbIM 3asiBNieHneM o Hecornacun B baHk/HanpaBuTb MUCbMEHHOE
3asBneHne o Hecornacuu 3akasHbIM NMUCbMOM, B TeueHne 10 gHern nocne Yeegomnexus KnueHtom BaHka no 3BoHky B KOHTakT-
LIeHTP O Hecornacum C COBEpLUEHHOW onepauven, ana nposefeHuss baHkom paccnepoBanusi. BaHk npoBoauT paccrnenoBaHue
TonbkO nocrie nonydeHusas ot KnueHta nucbMeHHoro 3asBnenust o Hecormacuu. Cymma  onepauuu, NpU3HAHHON
HEeCaHKLIMOHMPOBAaHHOW, MOANEXMT BO3BPATy TOMbLKO MO UTOoram npoBeaeHus baHkom paccnegoBaHus.



lMpunoxeHue Ne 4

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e AKb «Bssimka-6aHk» OAO

O6wue ycnoBuA yCTaHOBNEHUA KpeguTHOro numuTa (4na npoeegeHus M3MvecKum nuuom onepauumn
C Ucnonb30BaHUeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B AKB «Bsatka-6aHk» OAO
(nanee — «O6wwMe ycnoBusi yCTaHOBIEHNUS KPeAUTHOro NMIMMUTA C UCNONb30BaHMEeM GaHKOBCKMX KapT»)?2

Hactoswme OO6wue ycnosust YCTaHOBMEHUS KPEAMTHOro fMMWTa C UCMOoSfb3oBaHMeM 6aHKOBCKMX KapT u YBedomrneHue o6
VHAVBUAYanNbHbIX yCMoBUSIX KpeauToBaHusa/TapndHbIN nnaH/Tapudsl/Iporpamma KpeamToBaHus/3asBrneHve-
aHkeTa/3aaBneHve/IHanBuayaneHble YCNoBus KpeauToBaHWA npuaHatoTcs [JoroBopoM 06 YCTaHOBMAEHUWM KPeAMTHOro numuTa
1 ABNSAIOTCA HEOTbEMIEMOW YacTbio [loroBopa, onpeaensaoT NOpsAoK M YCNOBUSA NPefoCTaBreHns KpeauToB M UX MCMOoNb3oBaHWA
B pamKax ycTaHOBIeHHOro KpeamTHoro numuTa.

1. floroBop 06 ycTaHOBNEHUW KPeAUTHOTO NIUMMUTA CHMTaETCs 3akniodeHHbIM Mexay CTopoHamu:

1.1._c momeHTa ycTtaHoBneHusa bankom KpegntHoro numuta k Cuety Kaptbl KnnenTta. O6 yctaHoBneHun KpegmTtHoro numuta baHk
yBegomnseT KnveHTta nocpeacTBoM cMmc-mHGOpMrpoBaHus/E-mail-mHdopMmMpoBaHms n/viv NMCbMEHHOTO yBEAOMIIEHNS;

1.2. ¢ MomeHTa nonyyeHus baHkom nognucaHHblx Knmentom NHAMBMAYanbHbIX yCHOBUIA KPEAUTOBAHUS.

[oroBop 06 yCcTaHOBMEHWN KpeQUTHOro NMMUTa 3aKovaeTcsl Ha CPOK, He NpeBbIaoLwniA cpok Aevcteus KapTel. KpeauTHbIi niumnT
K Cuyety KapTbl KnueHTta ycrtaHaBnuBaeTcsi B Lensax coBeplueHus KnveHToMm pacxoaHbix onepauun vepes VHTepHeT-6aHK, Yepes
TOProBO-CEPBUCHbIE MpeanpusaTus, nocpeactsoM ycnyrm «CMC nopyyeHue», B TOM Yucne B LENsiX onnatbl YCnyr NocpeacTBoM
BaHkomaTa. B 3aBucumocTun ot ycnosui [Nporpammbl KpeAUTOBaHNS KPeaUTHBIN NMMUT MOXeT ObiTb MCNONb30BaH ANA NnoralleHus
3agomkeHHocT KnneHTta no kpeamTy/ero yactm B CTOPOHHeM BGaHke nyTem nepeyncrneHns AeHexHolx cpegcTts co Cyeta KnuenTa, Kk
KOTOPOMY YCTaHOBMEH KPEAUTHBIA NTMMUT, Ha cyeT KnueHTa B CTOPOHHEM GaHke.

B pamkax [JoroBopa 06 yCcTaHOBMEHWUN KPEAUTHOIO NMMUTA:

— baHk yctaHaBnuBaeT KpeauTHbIi TUMUT (ganee nmeHyeMmbiv Takke «JIuMuT 3agomkeHHocTuy) k CueTy KapTbl KnueHTa. Pasmep
JIumnTa 3agomkeHHoOCTH onpeaensieTcd baHkom Ha oCHOBaHWM cBedeHWn, ykasdaHHbIX B 3asBrneHumn-aHkeTe/3assneHnn/3assneHnm
O MpefoCcTaBNeHNn KpeanTHOro npoaykra u TapudHom nnaHe/Tapudax, 4eNCTBYOWMM Ha MOMEHT noanucanns NHameuayanbHbIX
yCcrnoBuii KpeauToBaHus/3asBneHnsa-aHkeTbl/3asBneHns. B cnyyae ecnu sanpawwmsaembin pasmep JlumMuTa 3a40MMKEHHOCTU Obin
M3MeHeH, TO MHOpMauMsa O pasmepe onpedeneHHoro JlumuTta 3agormkeHHOCTU JosoamTca Ao KnueHta nocpedcTtBOM CMC-
MHdopMumpoBaHus/E-mail-nHdopmmnpoBaHns n/mnu NMCbMEHHOTO YBEAOMITEHMS.

— baHk ycTanaBnmBaeT NnpogomkMTeNbHOCTb NEpUofa BPEMEHW, B TedeHne koToporo KnveHTty moryT npegoctaBnatbea KpeauTol,
He bonee 1 (ogHOro) roga, ecnu NHoe He yctaHoBneHo Tapudamu

Cpok [oroBopa 06 ycTaHOBMEHWUN KpeaUTHOro NuMmnTa, pasmep KpegutHoro numuTa, MHdOpMaums o NpoAoIHKMTeNbHOCTV nepuoaa
BPEMEeHW, B TeyeHne KoToporo KnveHTy moryT npegoctaBnsTbcs KpeawTbl, ykasbliBaloTcs B YBeAOMMAEHUM 00 MHAMBUAOYambHbIX
ycnoBusix kpeamtoBaHus/TapudpHom nnaHe/Tapudax/3assneHnn-aHkete/3assneHnn/ViHanemayanbHbIX YCINOBUAX KpeaUTOBaHMS.

2. MNpwn Hannumn y baHka KpeaUTHbIX pecypcoB He nosaHee 5 (NsiTn) paboynx AHen ¢ gaTbl nonyyeHus KnueHtom YBegomneHus ob
VMHAMBYAYanbHbIX YCNOBUSX KpeauToBaHus/TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asgBneHns unu ¢ gatbl NonyvyeHus
BaHkom nognucaHHbix KnveHTom MHamBuayanbHbIX yCnoBuin kpeautoBaHus, baHk npepoctaBnset KnueHTy kpeouTel B npegenax
cBoboaHoro octaTka Jlumuta 3agomkeHHoCTH (ganee no TekcTy — «Kpeautbi») Ha criegyowmx yCrnoBusx:

obWwmn pasmep eauHOBpPEeMEHHOW 3agjormkeHHocTn KnveHtTa no Bo3eBpaty KpeawtoB He MoxeT npeBbiwaTe JlumuTa
3a0IKeHHOCTK, a Bo3BpaT KnueHTom paHee nonyyeHHoro Kpeguta/-oB yBenuymMeaeT CBOGOAHLIN OCcTaToK JIuMuTa 3aA0MmKeHHOCTH
Ha cymmy BosBpalleHHoro KpeauTa (ero yactu);

NpoLeHTbI 3a Nnomnb3oBaHve Kpegutamu ynnaumsaloTcs B pa3Mmepe, ykasaHHOM B YBedoMMeHnn o6 MHAMBUAyanbHbIX YCHOBUSAX
KpeautoBaHusi/TapucdHom nnaHe/Tapudax/3ansneHnmn-aHkeTe/3ansneHnn/IHanBuayanbHbIX YCIOBUSIX KPeOUTOBaHWS.

HauncneHne NpPoLEHTOB 3a nonb3oBaHue Kpegntamu npov3BOOMUTCS, HauyMHasi CoO OHS, Creaylowero 3a AHeM npeaocTaBneHns
KpeawuTa, no AeHb ero Bo3BpaTta BKIHOYUTENBHO, T.€. Ha3BaHHbIE NMPOLEHTbI HAYMCIIAIOTCA Ha OCTaTOK 3a40MMKEHHOCTM MO BO3BpaTy
KpeauTa Ha Hayano Kaxaoro onepaLuoHHOro AHS;

NPOAOMKNTENBHOCTL NMEpMoAa BPEMEHN, B TeYEHME KOTOPoro KnueHTy MoryT npefoctaenatbes KpeanTbl, HE MOXET npeBbiwaTh
1 (ogHoro) ropa, ecnu MHOe He ycTaHoBneHo Tapudamu/ViHaMBMAyanbHbIMU YCNOBUAMW KPeaMTOBaHUA. YKasaHHbIA nepuop,
BpEMeHW MoXeT OblTb NPOASIEH B COOTBETCTBUM C ycroBusaMu [loroBopa 06 yCcTaHOBMEHUN KpEAUTHOMO NMMUTA;

cpok Bo3BpaTa KpeamToB — He no3gHee NocrnefHero AHs Mecsua, crefylolero 3a mecsuem npegoctasnexnns Kpeguta. Cpok
BO3BpaTa BCEX KPeAWuTOB, MOny4YeHHbIX KnueHToM B pamkax yCTaHOBMEHHOro JImuTa 3aJ0rmKEeHHOCTW, He [OOJKEeH MpeBbllaTth
cpoka fevicteusi loroBopa 06 ycTaHOBNEHUW KPEANUTHOMO NUMUTA;

Nnpyv BHECEHWM OEHEXHbIX CpeACTB B CHET MOoraleHus 3aJO0MMKEeHHOCTW MO KpeauTy C ucronb3oBaHuem bankomata bawka,
ocHaweHHoro dyHkuuern Cash-In, 3agomkeHHOCTb GyaeT norawleHa B TedeHune crnegytowlero pabodero AoHs, npy 3Tom pabovmmun
AHAMKU BaHka cunTaroTcs OHM € NoHeAenbHUKa No NSATHULY, He BKI0Yasi BbIXOAHBIE U MPa3AHNYHBIE;

NpoLEeHTHI 3a nomnb3oBaHne Kpeautamu ynnavmBaloTCs He Mo3gHee Cpoka, YCTaHOBIIEHHOro ANs BO3BpaTa COOTBETCTBYIOLLErO
KpeguTta (npoueHTbl, HauucnsiemMble 3a MNOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymMmon KpeauTta, AOMKHbI ynnavmBaTbCs
eXe[HEBHO U CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCMNEHHas 3a COOTBETCTBYIOLMI AeHb, HO B 3TOT AE€Hb He ynnaveHHas, cumTaeTcs
NPOCPOYEHHON);

KnueHT 06513aH BHOCUTb MWHUMATbHBIA €XEMECSYHBIN NNaTex, npeaycMoTpeHHbIn Tapudamu/TapudHeiM nnaHom/YBegoMNeHnemM
00 vHOMBMAyanbHbIX YCMOBUSIX KpeauToBaHus/3assneHnem-aHkeTon/3aseneHmem/ViHaMBnayanbHbIMU YCOBUSIMUA KPEOAUTOBAHWS,
paccyuTaHHbI Ha MepBOe 4YMCIo Mecsua. ExemecsauHbll MvHUManbHbIM nnatex KnueHT obsi3aH BHECTM OO KOHLA TeKyLiero
mMecsua, B KOTOPOM Obin MpousBefeH pacyeT (Mpu ycnoBuu BHeCeHWst Ha C4yeT yKa3aHHbIX AEHEXHbIX CPEeACTB W MPW Hanuuum

2 Hacroswue O6Liye ycnoBus yCTaHOBAEHUA KPEAUTHOMO IMMMUTA C UCMO/b30BaHWeM 6aHKOBCKMX KapT PacnpoCcTpaHAIoOTCA Ha oTHoweHus baHka u KavexTa no
BCEM NnpegocTas/ifseMbiM KpeauTam, 3a uckaodeHnem Kpeguta «CynepMomeHTanbHbIN» 1 Kpeanta « MOMEHTasIbHbIA KpeauT»



y BaHka BO3MOXHOCTM cnuncaTb HasBaHHblE AEHEXHble CpeacTBa B LieNnsxX noraweHunst 3agormkeHHocTn KnveHTta nepen BaHkom no
HacToswemy [loroBopy cpoku Bo3BpaTa paHee nomny4qeHHbix KnueHtom KpeoutoB mpoaneBaloTcs Ha OAMH MecCsil, HO He MOoryT
npesbllaTh Cpoka Aenctensa [loroBopa o NpeaoCcTaBrneHnn KpeauTHOro nuMuTa).
Onnata MWHMMarnNbHOMO eXeMeCcs4YHOro nnaTexa noaTeepxpaeT npaso KnveHTa Ha pdanbHenwee nonb3oBaHne JIMMuTom
3a0MKEHHOCTN, KOTOPbI BO30OHOBNSETCA B pa3Mepe BHECEHHON0 MWHMMAarnbHOIMO EXEMEeCSYHOro nnaTtexa 3a MUHYCOM
ynnadeHHbIx BaHKy nnaTexen, nNpoueHToB 3a nonb3oBaHuve KpeguTamu, u MHbIX nnatexewn, npeaycMmoTpeHHbix [oroBopom 06
YyCTaHOBNEHUN KpeauTHOro numuTa. B cnyyae, ecnu y KnveHTta nmeeTcst npocpoYeHHas 3af0rmKeHHOCTb U/MNU 3aJ0MKEeHHOCTb Mo
ynnate wTpadHbIX caHKuMin nepen baHkom, npegycMoTpeHHbIX [JoroBopoM 06 yCTaHOBMEHWU KPEAWTHOro nMMuTa, TO MpaBo
KnueHTta Ha ganbHelilwee nonb3oBaHve JIUMWTOM 3a0IMKEHHOCTM, KOTOPLIA BO30OHOBNSETCA B pas3Mepe, NpPeayCMOTPEHHOM B
HacToswem abs3aue, BOCCTaHaBNMUBAETCA TOMbKO Npu ycnoBuum onnatbl KnneHToM uvMelowencss y Hero npocpOYEeHHOM
3a0MKEHHOCTW 1 3a[0MMKEHHOCTU MO ynnaTe WwTpadHbIX caHKuMin nepen baHkom.
Mpaso KnueHTa Ha fanbHelwee nonb3oBaHve JIMMUTOM 3a40MMKEHHOCTM BO3HWUKAET Npu COBMIOAEHUN YCOBUIN, NPeayCMOTPEHHbIX
npeabiaywnm absauem, B cnydae, ecnv pasvep KpegutHoro numuta no [orosopy 06 yCTaHOBNEHUWN KPEAUTHOro nNMMuTa CBbile
0.00 py6nen.
Mo otaensHbIM MNpoaykTtam B Tapudax/3assneHnn-aHkete/VIHAMBUAYanbHbIX YCNOBUSX KpeAUTOBaHNS MOXET ObITb NpeaycMoTpeHa
BO3MOXHOCTb OTCPOYKM OnnaTbl MMHUMAanbHOIO E€XEeMECAYHOro mnaTexa Ha Cpok A0 3 (Tpex) MecsueB C COXpaHeHWeM npaBsa
KnueHta Ha nonb3oBaHue JIMMUTOM 3a40mMKEHHOCTU. BO3MOXHOCTbL OTCPOYKM npefoctaBnseTcs KnueHTy npu HanuymmM ogHoro m3
crnegylowmx OGCTOATENbCTB: ONIMTENBHOE HaXOXAeHVWe B KOMaHOMPOBKe, 3a rpaHuuen P®, B oTnycke; B crydae BpeMEHHOM
HeTpygocnocobHocTn KnneHTa, a Takke No MHbIM NPUYMHaM, KOTopble NpensTcTBoBany KnmeHTy CBOEBPEMEHHO NPOU3BECTU onnarty
MUHMManbHoOro (biIX) exemecsyHoro (bix) nnatexa (en). MNpu atom bank npepoctaBnseT KnveHTy npaBo CamMOCTOSATENbHO
NPUHUMaTh peLleHne 06 NCnonb3oBaHUM UM OTCPOYKU NPU HanNuuuM ykasaHHblix obctoaTenscTs. B crniydae ecnu B nocnegHun AeHb
TpeTbero Mecsua npegocTaBneHns OTCPoYkM KnueHT He npousBoauT onnaty CyMMbl MUHMMArbHbIX €XEeMECHYHbIX NnaTexew,
Ha4YMCNEHHbIX 3a Nepuoa OTCPOYKK, TO Takasd CymMmma CYMTaEeTCs MPOCPOYEHHON.
KnueHTy no pelueHno ynonHOMOYeHHOro opraHa baHka MoxeT ObiTb npegocTaBneHa OTCpoyvka onnatbl MUHMMAanbHOro
E€XEeMeCsiIYHOro nnartexa, npu 3ToM JIMMWUT 3agormkeHHOCTM BaHKOM yMeHbLUaeTCsi U CTaHOBUTCS PaBHOW pa3mepy Tekyllien
3apormkeHHocTy no Kapte. Cpok npeocTaBneHns yka3aHHON OTCPOYKM ONpeaensieTcs pelleHMem yrnorTHOMOYEHHOrO opraHa.
BaHk no pelueHnto yNnoNHOMOYEHHOIO OpraHa BrpaBe ycTaHoBUTb K CyeTy KapTbl KnveHTa PacxogHbli MMMUT Npu yCroBuK, 4TO
KnuneHT He nonb3oBanca KpeanTHblM NMMUTOM He MeHee 3 (Tpex) MecsueB noapsad. ViHble ycnosus yctaHoBneHus k Cuety Kaptol
KnueHta PacxogHoro nuMmmnta onpeaensioTcs peLleHnemM ynonHoMoYeHHoro opraHa baHka.
Pasmep PacxogHoro numuta He MoXeT npeBbiwath pasmep KpeanTHoro numunTa, yctaHoBneHHoro k Cuety Kaptel KnueHTa.
Pasmep ycTtaHoBneHHoro PacxogHoro numuTta gosoauntca bankom po KnveHta nocpenctBom cMc-vHdopmumpoBaHus/e-mail —
MHGOPMMPOBaHUSA W/ NMUCbMEHHOTO YBEAOMIIEHNS.
Ecnu k Cuety Kaptbl KnueHta ycrtaHoBneH PacxogHbin numut, KnueHt BnpaBe B noboe Bpems Bocnonb3oBatbcsi KpeautHbIM
NMMUTOM Mpu ycnoBun obpalleHnsi B KoHTakT-ueHTp baHka wnu HanpaeneHus B agpec banka CMC nopyyeHus c ykazaHWeM
Xernaemoro pa3mepa PacxogHoro numuTta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuusaTb pasmep PacxogHoro numuTta o xenaemoro pasmepa PacxogHoro nMMmuTa, Npy HannmynM HeraTBHON
nHdopmaLuum o Knnexre.
BaHk Takke BnpaBe He yBenuuuBaTb pasmep PacxogHoro nuMmuTa OO Xeraemoro pasmepa PacxogHoro nuMmuTta Ha OCHOBaHWSX,
npeaycMOTpeHHbIX N.3.6 HacToAwmx OBLWwmx ycnosui yctaHoBneHns KpeAMTHOro nummnta ¢ ucnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnun paswvep xenaemoro PacxogHOro numuta npeBbillaeT pasmep JluMuTa 3aJ0rmKeHHOCTM, OMpeaerieHHbli Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numuta, TO bBaHk ycTtaHaBnvBaeT PacxofHblii NUMUT, paBHbIin KpeguTHOMY nuMMUTY,
onpefeneHHoOMy Ha MOMEHT ycTaHoBneHuns baHkom PacxogHoro numuta k Cyety KapTbl KnueHTa.
B cnyyae 3agepxku Bo3BpaTa Kpeauta nnaTa 3a nonb3oBaHWe MPOCPOYEHHON K BO3BpaTy cyMMon KpeauTta B3vMaeTcs No CTaBke,
ykasaHHoM B Nn. 4.2 O6LmMX yCNoBU yCTAHOBINEHUS KPEAMUTHOrO NIMMMTA C UCMOSb30BaHNEM OaHKOBCKUX KapT;
CeazaHHasda ¢ Kpegntamu 3agomkeHHOCTb KnneHTa noraluaeTcs nocre noraleHnsa Apyron 3agormkeHHocTn KnueHta B COOTBETCTBUM
¢ [loroBopom 06 ycTaHOBNEHUN KPeAWTHOro NMMUTa, B NOCMenoBaTenbHOCTM, COOTBETCTBYHIOLLEN MOCneaoBaTenbHOCTH, B KOTOPOU
KpeauTtbl 6binv npepoctaBneHsl KnveHTy, a Takke ¢ cobnogeHnem crieqyoLlen 04epeaHOCTH:

e nepBasi ovepenb — NPOCPOYEHHbBIE NMPOLIEHTHI 3a Nonb3oBaHue Kpegntamu;

e  BTOpas o4epenb — MPOCPOYEHHbI OCHOBHOW aonr no Kpeautaw;

e TpeTbs oyepedb — LWTpadHas HeycToMKa 3a HapylleHWe cpoka Bos3BpaTa nnartexen no [dorosopy 06 ycTaHOBneHun

KPEeAWUTHOro NMMUTAa;

e yeTBepTas oyepenb — NPOLEHTHI 3a Nonb3oBaHne Kpegntamu;

e  ATas odepedb — OCHOBHOW fonr no Kpegutawm;

e LlecTas oyepenb - MHbIe NnaTexu, NpefyCMOTPeHHbIe 3akoHOoAaTenbLCTBOM Poccuickon depepauum 0 NnoTpebuTenbCckom

KpeauTe (3arime) unm [Jorosopom 06 yCTaHOBMNEHUM KpEAUTHOIO NUMUTA.

Ecnu 3apomkeHHocTb no [oroBopy 06 ycTaHOBNEHUM KpeauTHoro nvMuTa obpasoBanack fo 28 despans 2014 ropa
(BKMNOUMTENBHO) TO, CYMMa NPOCPOYEHHOTO OCHOBHOIO AOMra paBHa CyMME MUHUMarbHbIX €XXeMECSYHbIX NnaTexen, HEBHECEHHbIX
KnueHToM B yCTaHOBMNEHHbIE CPOKM U pa3mepe Ha AeHb noralleHnst o6pa3oBaBLUENCS 3a40MKEHHOCTH.
Ecnu 3agomkeHHocTb no [JoroBopy 06 ycTaHOBMNEHUW KpeaUTHOro numuta obpasoanack nocne 28 cdespans 2014 roga, 1o cymma
ONS noraweHns NpoCPOYEHHON 3a40MMKEHHOCTN no [JoroBopy 06 yCTaHOBMEHWUN KPEAMTHOIO NIMMUTA paccyMTbIBAETCS CriedyoLwmnm
obpasowm:
S= Min + Pros+LL
roe:
S — cymma nnaTtexa Ans noraweHusi NPOCPOYEHHOW 3a[0S/MKEHHOCTU U LWITpPadHON HeycTonku no [JoroBopy 06 ycTaHOBNEHUM
KpeauTHOro numuTa
Proe — Nnata 3a nonb3oBaHWe NPOCPOYEHHON K BO3BPATy CyMMOIW OCHOBHOMO A0fra B TPOVHOM pa3mepe (ecnuv oTHoweHus KnveHta
1 baxka no [Jorosopy 06 ycTaHOBReHWn kpeantTHoro nummuta Bo3umknu go 01 nionsa 2014 roga) unu ysenudeHHon Ha 20 (oBaguaTth)
NPOLIEHTOB rofoBbIX (ecnu oTHoweHuss KnneHTta n Baxka no [JoroBopy 06 yCTaHOBMEHUN KPEAUTHOIO NUMUTa BO3HMKNM nocne 01
mionsa 2014 roga) Ha gaty noraweHus KnmeHTom NnpocpoYeHHON 3a40IMKEHHOCTH
Ll — wrpacdhHasa HeycToMKa 3a HapyLleHne cpoka Bo3BpaTa nnartexen no Kpeguty
Min — MWHUMarbHBIN eXeMeCsaYHbIN nnaTex
Mpu HauncneHnn NpoueHToB Ha cymmy Kpeauta gencteyeT JIbroTHel nepyog — nepuon 6ecnpoueHTHOro nonb3oBarus Kpegutom



(ecnu npepycmoTpeHo Tapudamu/TapudHbiMi nnadHamu/ [porpammon  kpeawutoBaHus/YBegomneHneM o6 uHAMBUAOYanbHbIX
yCrnoBusix KpeautoBaHus/3assneHnemM-aHkeTon/3assneHem/ViHanBnayanbHbIMKU YCNIOBUSAMIW KPEAMTOBAHUSA), KOTOPbIA HaYMHaeTCs
€O OHsa npepocTasneHus Kpeauta v 3akaHunBaeTcs B AeHb noraweHuns Kpeguta B nonHoM obbeme B TedeHue J1brotHoro nepuogaa,
nnbo B oeHb OKOHYaHWs JlbrotTHoro nepuoga. AnutensHoCcTb JIbroTHOro nepuoga onpeaensercs ¢ NepBoro Yucna KaneHaapHoro
mMecsaua 1 no 25 4ncno BKKYUTENBHO CriedyloLwero KaneHaapHoro mecsua. JIbroTHeln nepuop AencTByeT Mpu KaxaoMm cryyae
npepoctaenenns Kpegurta, npyv ycnosun, YTO Ha MOMEHT Hayana JlbrotHoro nepuopga 3adOfKeHHOCTb MO OCHOBHOMY AOMry
oTcyTcTBOBana (T.e. Mocre MOfHOro noralleHns 3agofhkeHHocTn no [oroBopy 06 yCTaHOBMEHWM KpeaWTHOro nuMuTa  Wnu
OTCYTCTBUM TaKOBOW C gaTtbl nomnydeHuss KnveHTom YBegomneHwus 06 WHAMBMAYanbHbIX YCNOBUSIX KpeauToBaHus/ TapudHoro
nnaHa/Tapudos/3aaBneHnsa-aHkeTbl/3asaBneHns wnu ¢ gatbl nonyyeHuss bavkom noanucaHHbix KnveHtom WHAMBMAyanbHbIX
ycrnoBwuii KpeautoBaHust). MNpu noraweHnmn 3agomkeHHocTn no Kpeanty B nonHom ob6beme B TedeHue JIbroTHoro nepunoza, npoLeHThbl
3a none3oBaHve Kpeautom KnueHTom He ynnaumsaroTcs. [pu HenoraweHwn 3afofHKeHHOCTM MO OCHOBHOMY AONTY B MOSMIHOM
obbeme B TeyeHue JIbroTHoro nepuopa, NPOLEeHTbl 3a Norfb3oBaHne KpeauToMm HauMCrsTCs, HaunHas Co OHs, cnegyloLllero 3a
AHeMm npepocTtasnexnsa Kpeguta, v ynnaymsatrTcsa B NOpsAKe M B CPOKKU, YCTAHOBMEHHbIE HacToAwmM [loroBopom 1 YBeaoMneHnem
06 MHAMBMAYaNbHbIX yCcnoBuax KpeautoBaHus/TapudHbIM nnaHom/Tapudamu/3assneHnem-
aHkeTon/3assnennem/MIHaMBmMayansHeIMM - YCNOBUSIMU  KPEAMTOBAHUSA, B pasMepe MpoLEHTOB 3a nonb3oBaHne KpeguTtamu,
OENCTBYIOLLEM Ha [aTy ero Bo3BpaTa B COOTBETCTBUM C YBeAOMIeHMEM 006 MHAMBMAYANbHbIX YCIOBUAX KpeamToBaHus/TapndHbim
nnaHom/Tapudamu/3asaBneHnem-aHkeTon/3assneHnem/VIHonBmMayanbHbIMM YCIOBUSIMU KpeauTOBaHWS.

3. baHk BnpaBe:

3.1. HayaTb obecneyeHne pacyeToB no OnepauusiM 3a cHeT AEHEXHbIX CPEACTB, NpefocTaBnsgeMblx KnueHTy B kayectse KpeanTos,
He no3gHee 5 (maATn) paboumx gHEn C AaTton nonyvyeHus YBeaomneHus 06 MHOUBMAYambHbIX YCIOBUSX KpeamnToBaHus/TapudHoro
nnaHa/Tapudo/3anBneHus-aHkeTbl/3asiBNeHNs unu ¢ gatbl nonydeHus BaHkom nognucaHHbix KnveHTom WHOuBMAyanbHbIX
YCINOBUWI KPEANTOBAHUS;

3.2. n3mMeHaTb JIMMKUT 3a00MKEHHOCTN W/MMM NPOAOIIKUTENBHOCTL MEepuoAa BPEMEHWU, B TedeHne KoToporo KnmeHTy moryT
npepoctaBnsatecs Kpeautsl, n/unm cpoku Bo3spata Kpeoutos u/mnv pasmep NpoLeHToB 3a nonb3oBaHue Kpeantamu u/vnu cpoku mx
ynnatbl Wunu o4epenHoCTb noraweHust 3agormkeHHocTu Knuenta (npy atom KnveHT nocne nomnyyYeHusi COOTBETCTBYHOLLETO
yBeAOMMEHNst nunmn cooblieHusi, obpaTmBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue MosHon ctommoctn KpeamTtos no
HoroBopy 06 ycTaHOBMNEHUM KpEAUTHOIO NMMUTA, a Takke U3MEHEHHbIe ycrnoBusa [loroBopa 06 ycTaHOBNEHUW KpeauTHoro numuta. C
M3MeHeHHbIMK ycrnoBuamn [oroBopa o6 ycTaHOBNEeHUM KpeauTHOro nummuta KnveHT Takke MOXeT O3HaKoOMUTbCS NocpedcTBOM
WHTepHeT-6aHK (Npy HanM4Mm TEXHNYECKON BO3MOXHOCTH)) NpW 3TOM:

e  yMeHblUeHUe JIuMuTa 3a40MKEHHOCTU U/MNN NPOLOIMKUTENBHOCTU NEpMoAa BpeMEHU, B Te4YeHne koToporo KnueHty moryt
npepoctaenaTeca Kpeoutbl, w/unu cpokoB Bo3Bpata KpegutoB w/unu cpokoB ynnaTbl MPOUEHTOB 3a MOMb30BaHWMe
Kpeantamm (B T.4.3a nonb3oBaHWe MNPOCPOYEHHOW K BO3BpaTy cymmon KpeawToB) B 3aBMCUMMOCTM OT M3MEHEHWS
CTOMMOCTU KPeAMTHbIX pecypcoB (B T.Y.CTaBkM peduHaHcupoBanus banka Poccun) unu no gpyrm  npuymHam,
YNOMSAHYTbIE M3MEHEHWS CYMTaloTCS BCTYNMBLUMMWU B CUNY CO AHSA HanpasnexHus baHkom KnueHTy cooTBeTCTByOLLErO
MMCbMEHHOrO yBEAOMIEHNs (3akas3HbIM MNUCbMOM C yBeAOMIIEHMeM O ero BpydeHun KnueHTy) wnu  coobuieHus
nocpeacteom CMC nHdopmmpoBaHus/E-mail - ntHdopmupoBaHms,

e yMeHblUeHMe CpokoB Bo3Bpata KpegoutoB w/vnm CpOKOB ynmaTbl NPOLEHTOB 3a nomnb3oBaHne Kpegutamu
pacnpocTtpaHseTca Ha Kpeautbl, npegoctaBnsiemble KnueHTy nocne BCTYMMEHWs B CUMITYy COOTBETCTBYIOLLErO M3MEHEHWS,
a gpyrve m3vmeHeHumsa — Ha KpegwTbl, npegocTtaBneHHble KnveHTy Kak nocne BCTYMMEHWS B CUMy COOTBETCTBYHOLLErO
N3MEHEHUs1, TaK 1 0 3TOr0 MOMEHTa;

e yBenuyeHue Jlumuta 3ag0rmKEHHOCTM U/UN NPOAOIMKMTENBLHOCTY Nepruoaa BpeMeHU, B Te4eHne KoToporo KnmeHTy moryT
npegoctaenaTbca KpeauTbl, u/vnu npoaneHns CpokoB Bo3BpaTta KpeauToB Ha TOT e CPOK WM/MNM M3MEHEHWS CPOKOB
ynnaTtbl MPOLLEHTOB 3a Nonb3oBaHne Kpegntammn B CTOPOHY YBENUYEHUS, a Takke B CriyYae N3MeHeHnsi pasmepa npoLeHToB
3a nonb3oBaHne Kpegutamu, B TOM 4ucCrie B CBSA3M C M3MEHEHMEM CTaBku pedumHaHcupoBaHus LleHTpanbHoro BaHka P®
UN1 N3MEHEHNS CTOMMOCTU KpeAUTHBLIX PECYPCOB, 3a Nonb3oBaHne Kpeautamm no pewwenuto baxka, o yem baHk coobuiaeT
KnueHTy nytem HanpaBneHuss nocrnegHeMy COOTBETCTBYIOLLENO MUCbMEHHOTO YBeOOMSEHUsI (3aKa3HbiM  MMCbMOM
C yBeoMIieHMeM o ero BpyydeHun Knunenty) wunm  coobuwiennss nocpeactBom CMC  uHdpopmMupoBaHus/E-mail -
NHOPMMPOBAHUS.

3.2.1. n3MeHaTb pa3mep NPOLEHTOB 3a nonb3oBaHve Kpeamtamy B npegenax NpOMOpLMOHANbHOrO M3MEHEHUS CTOUMMOCTU
KpPeAUTHbIX PecypcoB (B T.4. YBENMYEHWE KM4YEBOW CTaBKU W/MNn CTaBku pedUHaHCUPOBaHWS W/Wnu yBenuyeHue cpegHen
MaKkCMmarnbHOW NPOLEHTHOW CTaBKu NO Bknagam B pybnsx), o yem baHk coobwaet KnmeHTy nytem Hanpaenexus nocnegHemy CMC-
coobLeHusa/e-mail- coobLeHns/NMCbMEHHOr0 YyBeAOMIEHMS (Npy 3TOM KnueHT nocne nonyyYeHns COOTBETCTBYIOLLErO YBELOMIIEHUS
n/vnn coobleHuns, obpaTnBlMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HauyeHue nonHoun ctoumocTn Kpeamutos no Jorosopy o6
YCT@HOBMNEHUN KPEAMTHOTO NMMUTa, a TakkKe MW3MeHeHHble ycroBusi [oroBopa 06 ycTaHOBNeHUW kpeauTHoro numuTa. C
M3MeHEHHbIMK ycrnoBusamMu [oroBopa 06 yCTaHOBNEHUU KpeaWTHOro numMuTa KrnveHT Takke MOXET 03HaKOMUTbCS MOCpPenCcTBOM
WHTepHeT-6aHK (NpM Hanmnunum TEXHUYECKOW BO3MOXHOCTW)). YNOMSHYTble M3MEHEHUS CUMTalOTCS BCTYMMBLUMMW B CUMy CO [HA
HanpasneHnsa baHkom KnveHTy COOTBETCTBYHOLLETO YBEAOMIIEHUS.

3.3. yMeHblMTb pasmep MNpPOLEHTOB 3a nonb3oBaHve Kpeoutamu OTHOCMTENBHO CTaBKW, YCTAHOBMEHHOW COOTBETCTBYIOLLEN
NporpaMMon KpeauToBaHMWs, MO PELUEHUI0 YMONTHOMOYEHHOro opraHa baHka, B cnyvae Hanuuus TpygoBbiX OTHOLWeEHW KrveHTa
C OpraHusaumen- y4acTHUKOM «3apniaTHOro npoekTa», npu ycnosum obcnyxumBaHns baHkoM opraHu3auum B pamkax «3apnnaTHOro
NpoeKkTa» W PerynsipHoro nocTynneHus 3apaboTHow nnaTel Ha CyeT KnueHTta. B criydae pacTopXeHusi TpyO4OBbIX OTHOLUEHUNA
KnueHTa c opraHuMsaumen- Yy4acTHMKOM «3aprnaTHOro MNpoekTa» Wunu B criydae npekpalleHus obcnyxuBaHus BbaHkom
opraHusaunn/KnueHTta B pamkax «3apnnaTHOro nNpoekTa» Mo PeLUeHnto YyNoNTHOMOYEHHOro opraHa baHk BnpaBe yBenuynTtb pasmep
NPOLEHTOB 3a nomnb3oBaHve Kpegutamm [0 CTaBKM, YCTAHOBIEHHOW COOTBETCTBYKOLLEN MPOrpaMmon KpeauToBaHus,
1 OENCTBYIOLLEN HA MOMEHT yBEnUYeHuUs pasmepa MpoLeHToB, 0 YeM BbaHk coobwaet KnmeHTy nyTeM HanpaBneHus nocrnegHemy
CMC-coobueHunsi/e-mail- coobLleHns/MMCbMEeHHOro yBeoomneHns (npy aTom KnmMeHT nocrne nonyvyeHus COOTBETCTBYHLLENO
yBeOOMMEHUSA u/unun coobLleHns, obpaTnBLUMChL B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE 3HAYeHWe NOJSIHOM cTommocTy KpeautoB no
HoroBopy 06 ycTaHOBNEHUM KpeaAUTHOIO NMMKTA, a Takke U3MEHEHHbIE ycroBusl [loroBopa 06 ycTaHOBNEHUN KpeanuTHOro numuta. C
M3MEHEHHbIMM ycrnoBusmu [oroBopa 06 yCTaHOBNEHUU KpeaWTHOro numuta KnveHT Takke MOXEeT O3HaKOMUTbCS NMocpeacTBOM
WHTepHeT-6aHK (NpM HanMuum TEXHUYECKOW BO3MOXHOCTW)). YNOMSIHYTble U3MEHEHUS CHMTAOTCS BCTYMUBLUUMW B CUMY CO AHS
HanpaeneHus baHkom KnveHTy COOTBETCTBYHOLLETO YBEAOMIEHUS.

Ons naHHoro nyHkta CTOPOHBLI 4OrOBOPUIUCH, YTO NOA PacTOPXXEHWEM TPYAOBLIX OTHOLEHU KnneHTa ¢ opraHu3aumeii-y4acTHUKOM
«3apnraTHOro MpPoeKTa» NOHUMAalOT, B TOM YMCIe OTCYTCTBME NMOCTYNNEHW 3apaboTHOM nnatbl nocrnegHne 3 (Tpu) Mecsua Ha cyeT



nebeToBol (3apnnaTtHon) kapTbl KnueHTa, ecnu KnueHTt/opraHnsaums - y4acTHUK «3apnnaTHOro NpoekTa» NMCbMEHHO He YBEOOMUT
BaHk 06 nHoM.

3.4. NpoanaTb NPOOOIMKUTENBHOCTL NEpMOAa BPEMEHU, B TeYeHne koToporo KnueHTty moryT npegocTtaBnaTecs KpeauTbl, Ha CPOK He
6onee 1 (ogHoro) roga, a ecnu cpok aencteusa Kaptel meHee 1 (ogHOro) roga — TO Ha cpok Aenctausa KapThbl.

Mpn ykasaHHOM npoAneHWuM YCMNOBWSA, Ha KOTOpbIX npedocTaBnanuce KpeauTbl, He u3ameHsoTcs. baHk coobwaet KnueHTy
O NpPoAneHUn MNPOAOIDKUTENBHOCTU Nepuoaa BpeMeHu, B TeueHue koToporo KnmeHTy moryT npegocTtaBnsTbes Kpegutbl, nytem
Hanpasnexusa nocnegHemy CMC-coobueHus/e-mail- coobLLeHna/MMCbMEHHOro yBegoMreHms (Npu aToM KnueHT nocne nonyyeHus
COOTBETCTBYIOLLErO YBEAOMIIEHUS W/Mnu coobuieHns, obpaTmBlUMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue MOITHON
ctoumoctn KpegutoB no [oroBopy 06 yCTaHOBNEHUM KpeOUTHOrO NMMWTA, a Takke W3MeHeHHble ycnosus [oroBopa 06
YCT@HOBMNEHUN KPEOUTHOrO NMMMUTA, Takke C M3MEHEHHbIMKU ycrnoBuamu [oroBopa o6 yCTaHOBMEHWMM KPeaUTHOro numuta KnueHt
MOXET O3HaKOMUTbCSA MOCPeAcTBOM MHTepHeT-6aHK (Npu HanuynmM TEeXHUYECKOW BO3MOXHOCTK)). [pogormkuTenbHOCTL nepuoaa
BpeMeHU, B TeueHne koToporo KnmeHty moryT npegoctaBnsatbca KpeauTsl, cumtaeTcs NpoOANEeHHOW Co OHA HanpasrneHust baHkom
KnuneHTy COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnu coobLueHns.

Mpwn Hanuuumn HeratMBHOM MHOpMaLun o0 KnueHTe unu B criydae, ecnv COOTBETCTBYIOLLEE peLleHVe NPUHATO YNOMHOMOYEHHbIM
opraHom bBaHka uw/mnu B cnydasx, ycTaHOBMEHHbIX MyHkTOoM 3.6 O6wwmx ycnosBuin yctaHoBnewus KpeguTHoro numuta ¢
MCMNomnb30oBaHNeM GaHKOBCKMX KapT, NpPOAJIEHUE MPOAOIDKUTENBHOCTM MNepuoja BpeMeHU, B TeuyeHue KoToporo KnueHTy moryT
npepocTaBnsaTeca KpeauTtbl, NPOM3BOANTCS Ha YCIOBUAX NPOrpaMMbl KPEAUTOBAHWSA, AENCTBYIOLLEA HA MOMEHT Takoro NPOAneHus.
B cnyyasx, ykasaHHbix B a03.3 HacTosLlero nyHkta, baHk HanpaBnsieT cooTBeTCTBylLlee yBeaoMreHne KnuneHTy, nocpeacTsom
CMC coobueHus/e-mail-coobiyeHus//muceMeHHOro yBeaomnenusi, He nosgHee 30 (TpyauaTv) KaneHZapHbIX OHEW OO MOMEHTa
OKOHYaHWs Neproaa BpeMeHu, B TeueHne Kotoporo KnneHTy moryT npegocTtaBnaTecs Kpeanthbi.

lMocne nonyyeHus ykasaHHOro yBegoMmneHus u/wunu coobueHus, KnueHT gomkeH obpatntbesa B noboe OtaoeneHne baHka oo aHs
OKOHYaHWs nepuoga BpeMeHu, B TedeHue koToporo KnmeHTy moryT npegoctaenatbes KpeauTbl, Ana nognucaHus 3asaBneHunst Ha
M3MEHeHMe YCMNOBUIA KpeauToBaHWsA U KoMnnekcHoe 6aHkoBckoe obcnyxuBaHue. Nocne nognucaHusa gaHHoro 3aserneHus KnueHty
NpoAnseTcs nepmo BpEMEHHU, B Te4eHre koToporo KnueHTy moryT npegoctaBnatbest KpeanTbl Ha MUBMEHEHHBIX YCITOBUSX.

Ecnu KnneHTt He obpaTtuncsa B baHk 4O OHS OKOHYaHUs nepuoda BpeMeHU, B Te4eHne KoToporo KnmeHTy MoryT npefocTaBnsATbCst
KpeauTel, ana nognucaHus 3asiBNeHVWs Ha W3MEHEHME YCMNOBWUIA KpPeaMTOBaHMSA W KOMMNIekcHoe 6GaHkoBckoe obcnyxuBaHue, TO
nepuoa BpeMeHu, B TeueHmne kotoporo KnmeHTty moryT npegoctaBnsteca Kpeautsl, BaHkom He npoansieTcs.

B cnyyae, ecnu y KnveHTa OKOHYMNCHA CPOK MPOAOIDKMTENBbHOCTU Nepuoda BpPEMEHU, B TeuyeHme KoToporo KnumeHTy moryt
npegoctaenatbca Kpeantbl n He Obin npogneH baHkom Ha ycnoBusAx, NpeoyCMOTPEHHbIX HACTOSILUM MYyHKTOM, MO PELUEHUIO
YnonHoMmoueHHoro opraHa baHk BnpaBe BHOBb YCTAHOBWUTb MPOAOIMKUTENBHOCTb NEepuoaa BpeMeEHU, B TedeHne kotoporo KnueHty
MOryT npeaoctaBnATbea Kpeanutsl, Ha cpok He Bonee 1 (ogHoro) roga. baHk cooblwaeT KnveHTy o npoaneHum npogomkKnTenbHOCTM
nepuoga BpeMeHMW, B TeyeHue koToporo KnumeHTy moryT npepoctaBnsitecs KpeauTbl, nyTem HanpasneHusi nocnegHemy CMC-
coobLeHusa/e-mail- coobLeHnsa/NMCbMEHHOr0 YBeAOMIEHMS (Npy 3TOM KnneHT nocne nonyyYeHusi COOTBETCTBYHOLLENO YBEAOMIIEHNS
n/vnn coobueHuns, obpaTnBlLMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nornHoun ctoumocTn Kpeantos no Jorosopy o6
YCT@HOBINEHUN KPEOUTHOrO NMMMUTa, a Takke M3MeHEeHHble ycnosusi [JoroBopa 06 yCTaHOBNEHUW KPeaWTHOro NuMmuTa, Takke C
M3MEHeHHbIMK ycrnoBuaMy [JoroBopa 06 yCTaHOBNEHUUN KPEAUTHOrO Numuta KrnmeHT MoXeT 03HaKOMUTbCS MOCpeacTBOM VIHTEepHeT-
GaHK (NpY HanMMYMM TEXHUYECKOM BO3MOXHOCTM)). NPOAOIMKUTENBHOCTL Mepuofa BpPEMEHW, B TedeHne KoToporo KnmeHTty moryT
npegoctaenATbes Kpeautbl, cuMTaeTcs yCTaHOBMNEHHOW CO AHSA HanpaBneHus baHkom KnveHTy COOTBETCTBYHOLLErO YBEOOMITEHUSI
n/vinn coobLueHus.

3.5. M3MeHATb ycTaHoBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoM [lorosopowm;

3.6. oTKasaTbCsl OT npepocTaBneHns KpeanToB MOMHOCTBIO UMM YaCTUYHO W/WMK B NUCbMEHHON dhopMe noTpeboBaTh AOCPOYHOIO
norawleHusi cBa3aHHOW c npegoctaBneHvem KpeauTtoB 3apjormkeHHocTu KnueHnTta, u/vnu pactoprHyTb [doroBop o6 ycTaHOBMEHWUM
KpeaouTHOro NuMuTa B Nopsiike, YCTAaHOBNEHHOM 3akoHoAaTtenscteom PO, B cnyyasix:

a) ecnu nHopMaums UnNu AOKYMEHTbI, nognexaiime npeacrasnenvo KnveHtom BaHky B COOTBETCTBMM U B CBA3W € [loroBopom
00 yCTaHOBNEHWM KPeaWTHOro numuTa, npeacTtaBrneHbl KnMeHTOM HEeCBOEBPEMEHHO, B HEMOSIHOM obbeme, unu ecnv Takas
MHpopMaLMsa 1 AOKYMEHTbI UMW MX YacTb OKa3anucb HEAOCTOBEPHbIMYU;

6) 3apgepxkn ucnonHenns KnveHtom mobbix ero AeHexHbIx 06A3aTensCcTB nepes baHkoMm, kak npegycmoTpeHHbix [JoroBopom 06
YCTaHOBMNEHWM KPEAMUTHOIO NIMMUTA, TaK M BO3HUKLLMX NO No6bIM APYrMM CAenkam Uin OCHOBaHMWAM,

B) HapyLweHusa KnneHtom apyrux ycrnosuin [JoroBopa 06 yCTaHOBMNEHUW KPEAMTHOro numuta u/vnu Joroeopa;

r) ecrnm B OMHAHCOBOM COCTOSIHUM KnveHTa npom3oLLnn n3MeHeHus, KoTopble No oueHke BaHka MoryT noBnusite Ha cnNocobHOCTb
BbINOMHUTL 06s3aTenbCcTBa no [doroBopy 06 ycTaHOBNEHWM KpeouTHoro numwuta (B T.4. ecnv B nepwvopg Aevicteus [doroBopa 06
YCT@HOBMNEHUN KPEOUTHOTO NUMUTA: NonyyeH/-Hbl KnMeHTOM HOBble KpeauTbl/3aiMbl B Apyrux 6aHkax/opraHu3aumsix, Npou3oLuso
yBEnMYeHne KONnMnyecTBa WXKAOMBEHUEB B CceMelHoM coctaBe KnwmeHTa, cyuwecTBoBana/-eT 3aJO0JDKEHHOCTb  nepen
rocy4apCTBEHHbIMW OpraHamu, CyLLeCTBOBasno/-eT BO30Y>XOEeHHOE MCMOSIHUTENbHOE NPOM3BOACTBA B OTHOWweHUN KnueHTa, KnneHt
BbICTYNaeT/-un nopyymTtenem no obasatenbcTBam TPeTbUX Nuy, y KnvmeHTa yMeHbLIMcs O0X04, 3asiBNEHHbIA NMPU 3aKMioYeHnr
[oroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NMMUTA);

O) Hanuuus OoBCTOSTENbCTB, OYEBUOHO CBUMAETEMbLCTBYOLMX O TOM, 4YTO npegoctaBneHHble KnueHty Kpeoutbl He OyayT
BO3BpalleHbl B CPOK (K AaHHbIM OOCTOSITENbCTBAM, B TOM 4YMCHE OTHOCHATCA: YBENuYeHue YpoBHsi MHdnsumm B Poccuiickon
depgepauun n/vnu yxyaweHne UHAHCOBO-3KOHOMUYECKOW cuTyaumm B Poccuiickon ®Pegepaumm n/vnu n3meHeHne CTOUMMOCTU
KpPeOuTHbIX pecypcoB (B T.4. YBENMYEHWE KMHOYEBOW CTaBKU W/MNU CTaBkUM pedUHaHCUPOBaHWS W/MNK yBENWYEHUEe cpeaHen
MaKCUMasbHOWM NPOLEHTHOWM CTaBKM MO BKNagam B pyonsax) n/vnv naMeHeHus BartoTHOrO M HANoroBoro 3akoHoaaTenbCcTea B Nepunos
nenicteusa [doroBopa 06 YCTaHOBMEHUM KPeOUTHOro numuTa u/vnm yBenuyeHue noTpebuTenbCKOM KOP3WHbI W/UMK yBenuyeHue
BENNYUHBI MPOXUTOYHOTO MMHMMYMa Kak B Lieriom no P® Tak n B permoHe, B KOTOPOM npoxuBaeT KnneHT;

€) BO30Y>xaeHme YronoBHOro aena n/unv HacTynieHne yronoBHOM OTBETCTBEHHOCTU KnneHTa;

) BO3OYyxaeHnn gena o npusHaHun KnveHta HegeecnocobHbIM NMBo orpaHnyYeHHO 4eecrnocobHbIM;

3) HeuCnornHeHusi/HeHaanexatlero ncnonHeHns KnueHta nw6oro nHoro obsi3atenscTea no JoroBopy 06 yCTaHOBMNEHUU KPEAUTHOTO
nMMUTa;

1) npegbssBneHus TpeboBaHui KnueHTa o gocpoyHoM Bo3BpaTte 6GaHkoBckoro Bknapa (ero uyactu), ecnu y KnueHta unmeeTtcs
HenoralweHHasi 3a0JMKeHHOCTb neped baHkom (NpMMeHsieTcs, B criydae ecnuv kpeamtoBaHue KnueHTta ocyLlecTBsnoCh C yCrioBUEM
Hannumsa JoroBopa cpoYHOro 6aHKOBCKOrO Bkaaa, 3akmnoyeHHoro mexay KnueHtom n baHkom);

K) ecrnv npousongeT CHWKEHWE CyMMbl BKMaga MeHee YCTaHOBIEHHOro Jlumwuta 3adormKeHHOCTM, YBENMYEHHOro B [Ba pasa
(MpumeHseTcs, B criydae ecnu kpegutoBaHue KnveHTa OCyLIeCTBMSANOCh C YCIOBUMEM Hanu4yus OOroBopa CPOYHOro OaHKOBCKOro
BKMaaa, 3akntoyeHHoro mexay KnneHtom n baHkom).



1) pacTopXXeHns TPYAOBbIX OTHOLLIEHWI KnueHTa ¢ opraHnsaumen- y4acTHUKOM «3apriaTHOro npoekTay;

M) npekpalieHns obenyxuaHua baHkom opraHm3daummn n/vnu KnueHTa B pamkax «3apnnaTHOro npoekTay», BHE 3aBUCMMOCTU OT
NPWYUH Takoro npekpaLLeHns;

H) OTCYTCTBUSA MOCTynneHu 3apaboTHOM nnatbl nocnegHve 3 (Tpu) Mecsaua nogpsa Ha cyeT aebeToBoun (3apnnaTHOW) kapThbl
KnuneHTa;

0) B MHbIX Cny4asx, NpeayCMOTPEHHbIX AENCTBYIOLLMM 3akoHoAaTenbCcTBoM Poccuiickon ®enepaumu.

[JoroBop 06 ycTaHOBNEHUN KPEAWUTHOIO NMMUTA CHMTAETCH PacTOPrHyTbIM CO AHS, Cneaylowlero 3a gHeM otnpaskn baHkom KnveHTy
COOTBETCTBYIOLLEFO MUCbMEHHOTO YBEAOMIIEHMS (3aKa3HOro nucbma C yBegoMmreHneM o BpydeHun Knventy w/wnm CMC
coo06LLEeHMS).

Ecnn B donHaHCOBOM cocTosiHMM KnmneHTa npousownn nsMeHeHus, KoTopble no oueHke baHka MoryT nmoBnuaTb Ha CnocobHOCTb
BbINONHUTL 0ba3aTtenbcTtBa no [JoroBopy 06 YCTaHOBMEHUW KPEAWTHOrO NMMUTA, TO B OTAEMbHbIX Cryyasix MO pPeLUeHuto
yMoONHOMOYeHHOro opraHa baHka nocnegHwii BnpaBe oTkasaTbCHA OT npegocTaBneHns KpeauToB MOMHOCTBIO MM YaCTUYHO A0
MOMeHTa npefocTaBneHus B baHk AokyMeHTanbHOro noaTeepxaeHnsa goxoaa Knuenta, a Takke no TpeboBaHuo ynoONHOMOYEHHOrO
opraHa baHka [0 MoOMeHT npepocTaeneHuss obecneveHus no [orosopy 06 yCTaHOBNEHWM KpeauTHOro numuTa B BUAe
nopy4mTenbCcTBa, 3anora u np.

BaHk yBegomnsieT KnueHTa o cBOem pelleHun oTkasaTbCa OT npegocTaBneHus KpeouToB MOMHOCTbIO WAM YacTUYHO MyTeM
HanpaeneHusa nocnegHemy CMC-coobueHus/e-mail- coobLieHns/MMcbMeHHoro yBegoMneHns nnbo nocpeacTBoM KoHTaKT-LeHTpa.
Mpu npepoctaBneHnn KnneHTOM [OKYMeEHTanbHOro noaTBepxaeHus poxopgoB Knmewta, a Takke no TtpebosaHuo bBaHka
Heobxoammoro obecneyeHns no [oroBopy 06 yCTaHOBMEHUW KpeaWTHOro numuTa B BUAE MNOpyyYuTenbCcTBa, 3amora U np.
npegoctaeneHne KpeautoB BO30OHOBMASIETCA Ha YCNOBMAX MPOrpaMmbl KpPeaWTOBaHUSA, AEWCTBYHOLLEN Ha MOMEHT Takoro
BO306HOBMEHWS.

3.7. BaHk wnmeeT npaBo HanpasBuTb yBegomneHve KnmeHTy o gocpoyHom BocTpeboBaHun KpeputoB. YBegomneHwve badka
0 gocpoyHom Bo3Bpate KpeawTtos, ynnate MPOUEHTOB (MHbIX nNnaTexew, npegycMOTpeHHbIXx [oroBopom 06 ycTaHOBMEHWUU
KpeouTtHoro numvuTa) Bpydaetcs KnueHty nubo HanpaBnsieTcst no nodte 3aka3HbiM NMUCbMOM Wnu Tenerpammoi. KnueHt obsisaH
B TEYEHMe CpokKa, yKaszaHHOro B TpeboBaHuny baHka, NonHocTbio BEpHYTb KpeanTsl, ynnatuTb NpoLeHThl 3a Nonb3oBaHne Kpeavtamu
(vHbIE NNaTexu, NnpegycMoTpeHHble [loroBopoM 06 yCTaHOBNEHUN KPEAMTHOIO MMMUTA), a Takke CyMMy LUTpadHOW HEYCTONKMY;

3.8. nNpu HeBbINonHeHWnM KnmeHtom obsizaHHOCTEN, nNpeaycMOTpeHHbIX M.3.7. OOLWMX yCroBUI YCTAHOBMNEHWUSI KPEAMTHOIO NMMuTa
C Mcnonb3oBaHNeM BaHKOBCKMX kapT, KpeauTbl CUMTaOTCSt NPOCPOYEHHBIMY;

3.9. MpepocTaBnaTte KnmeHTy nidopmaumio o cymme JIummTta 3ag0mKeHHOCTN NOCPEACTBOM:

3.9.1. nepecbinkn CMC-coobliennii no pacnopsbkeHnto KnveHta B criyyae, korga KnuveHT 3aknioumn [oroBop O npegocTaBneHum
ycnyrn « CMC-nHbopmMmypoBaHme»;

3.9.2. nepecbinkn E-mail-coobuieHuii no pacnopsikeHuto KnveHTta B cnyyae, korga KnueHt sakntoumn [JoroBop o npegoctaBneHnm
ycnyrn «E-mail -undopmupoBaHune;

3.9.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHom Ha Cavite BaHka.

3.10. B cnyyYae HeucnonHeHusi/HeHaanexawlero ucnonHeHuss KnueHtom o6sisaHHOCTM Mo onnate nnatexen no [doroBopy o6
yCTaHOBNEHUMN KpeanTHOro nmMmuTa, YCTaHOBMNEHHON YBegomneHvem o6 MHANBMAYaNbHbIX YCNoBUAX
KpeauToBaHus/Tapudamu/ViHgnBuayansHeiMn  ycrnoBnamu kpeautosanus, Knuent obsasdaH ynnatute Banky nnaty B paswmepe,
ycTaHoBneHHoM baHkoMm B Tapudax, 4ENCTBYOLLMX HA MOMEHT COBEpPLUEHMS TaKoW OnnaThl.

3.11. baHk BrMpaBe B nepuog BCEro cpoka aencreus [JoroBopa 06 yCTaHOBMEHWW KpPeauMTHOro numuTta Tpebosatb oT KnueHTa
OOKYMEHTanbHOro NoATBEPXKAEHUS IOXOA0B, HO He Yalle 1 (oaHOoro) pasa B KBapTarn.

3.12. B nepvog cpoka gewncteus [JoroBopa o6 ycTaHOBMEHWM KpeauTHoro numuta baHk BnpaBe 06s3aTe KnueHTa npegoctaBuTb
obecneyeHne No MCMonHeHno 0b6s3aTenbCTB MO yka3aHHOMY [OroBopy, npu oTkase KnueHTa oT npegoctaBneHus obecneveHus,
BaHk BnpaBe oTkasaTbCs OT npegocTaBneHuss KpeguToB MOMHOCTBIO MMM YacTUYHO W/MNKU B MUCbMEHHON dopMe noTpeboBatb
[OCPOYHOro mnoralleHnsi CBA3aHHOW c npepocTaBneHnem KpeautoB 3apormkeHHocTn KrnveHTta, w/unm pactoprHyTb [JoroBop 06
YCTaHOBMNEHWM KPEAMTHOrO NIMMUTa B NOPsIAKE, YCTAHOBIEHHOM 3akoHoA4aTenscTBOM PO.

4. KnneHT 06513aH:

4.1. B cnyyae yMeHbLUeHWs JlumuTa 3ag0MmKeHHOCTN He3aMeIMTENbHOIO CHN3UTb CBOK 3a[0JDKEHHOCTL No Bo3BpaTy KpeauTtos Ao
CYMMBbI, HE NPEBbILLAOLLEN HOBOTO JIMMUTa 3a0IMKEHHOCTH;

4.2. Bcnyyae Hapywenus KnuneHTom cpoka Bo3Bpata nnatexen no KpeauTtam, npenycMOTPeHHbIX B YBegomneHun o6
MHAMBUAYanNbHbIX YCIOBUSAX KpeautoBaHusi/TapudHom nnaHe/Tapudax/3assneHun-aHkeTte/3ansneHnn/iHanBuayanbHbIX YCNoBUAX
KpeoutoBaHusi/JoroBope 06 yCTaHOBMNEHUW KpeaUTHOro nuMuTa ynnauvBaTb baHky nnaTy 3a nonb3oBaHME MNPOCPOYEHHON
K BO3BpaTy CyMMOWM OCHOBHOroO [oNnra B pa3Mepe, paBHOM CTaBKe MPOLIEHTOB 3a nonb3oBaHve Kpeautamu, ycTaHOBMEHHOW B
Tapudpax/3aseneHunn-aHkete/3assneHnn/iHanBmayanbHbIX YCNOBUSX KpeauToBaHus, yBenuveHHon Ha 20 (gBapuaTb) NpOLEHTOB
rogoBbiX. [laHHbIA MyHKT PacrnpoCTpaHseT CBoe AelcTBMe Ha OTHoweHus KnueHTa u BbaHka no [oroBopy 00 ycTaHOBNEHWM
KpeanTHOro nuMmuTa, Bo3nukwme ¢ 01 uonsa 2014 roga

4.3. B cnyyae HapyuweHuss KnueHTOoM cpoka BosBpaTa nnatexen no Kpegwtam, npedycMOTpeHHbIX B YBegomneHun o6
MHAMBUAYanNbHbIX YCNOBUSIX KpeauToBaHusi/TapudHom nnaHe/Tapudax/3assneHuun-aHkeTte/3assnenu/Jorosope 06 ycTtaHOBNEHUN
KpeauTHOro numuTa ynnadmeatb baHky nnarty 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOIO Aofira B TPOWHOM
pa3Mepe. [aHHbIi NYHKT pacnpocTpaHsieT CBOe AeNCTBUs Ha oTHoweHus Knventa u BaHka no [doroBopy o6 ycTtaHOBReHuu
KpeauTHOro numuTa, BosHmkwme o 01 nonsa 2014 roga.

4.4. no TpebosaHuio BbaHka coobwiatb nocnegHemy CBeAeHWs, NpefocTaBnATb baHKy AOKYMEHTbI, a Takke cOBepluaTb WHbIE
OencTBusA, HeobxoanMble ANs OcyLecTBrneHnsa baHkom oLeHKn, NPOBEPOK U KOHTPOMS nnaTexecrnocobHocTn KnveHTa;

4.5. B TeyeHve 7 (cemun) pabouux gHen mHpopmmpoBaTe baHk 06 M3MEHeHNM KOHTaKTHOM MHOopMauun, 06 nameHeHun cnocoba
cBa3n baHka ¢ HUM nocpeacTBOM HanpaBneHust B baHk NMMCbMEHHOro YBEOMITEHNS.

5. BaHk 06s13aH:

5.1. obecneuntb goctyn KnuneHty nocpeactBom VHTepHeT-6aHka (Npy HanmMyMm TEXHUYECKOW BO3MOXHOCTM), KOHTaKT-LeHTpa, B
OtpeneHnn bBaHka K cnegywolwmM cBeAeHUsIM: pasMmep Tekyllel 3agormkeHHocTu KnuveHnta no [oroBopy 06 ycTaHOBREHWM
KpeauTHOro nNMMuTa, Aathl U pa3Mepbl NPOM3BEAEHHbIX 32 NPEALLECTBYOLMIA MeCAL, NnaTexen u npeacrosiwero nnarexa Knuexta
no [oroeopy 06 yCTaHOBMNEHUUN KpeQUTHOIo NumMuTa.

6. B pacuyeT nomnHon ctoumocTn KpeouToB BKIHOYEHbI BCE, NMPEAYCMOTPEHHbIE [JOrOBOPOM W/MNW CBSA3aHHbIE C €ro 3aKitoYeHneM
n/vnn ncnonHeHnem nnatexu KnveHnta baHky, pasMmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3akmntodeHnst [lorosopa 06
YCTaHOBMNEHUN KPEAMUTHOIO NIMMUTA, HO 3a UCKMoYeHneM nnaTtexen Knvexra:

e 0693aHHOCTb OCYLLECTBNEHNSA KOTOPBIX CneayeT He u3 ycnosun [loroBopa, a 3 TpeboBaHuii 3akoHOAaTENbCTBA;



no obCcnyXnBaHWIO KpeauTa, KoTopble NpeaycMOTpeHbl [JoroBOPOM ¥ BENUYMHA /MU CPOKU YNaTbl KOTOPbIX 3aBUCAT OT peLleHus]
camoro KnueHTta n/vnu BapuaHTta ero noBefeHuss;

CBSA3aHHbIX C HEUCMOMHEHNEM UMW HeHaanexalumm ncnonHeHnem Knuwexntom ycnosun [lorosopa;

nnatexu KnveHta B Monb3y CTPaxoBblX OpraHU3auMin Mpu CTpaxoBaHWM MpegmeTa 3anora Mo [OroBopy  3anora,
obecneymsatoemy TpeboaHuns k KnneHty no [lorosopy 06 yCTaHOBNEHNN KPEAUTHOIO NMMMUTA;

nnatexu KnueHta 3a ycnyru, okasaHue KOTopbIX He obycnaenvBaeT BO3MOXHOCTb YCTAHOBMEHUS KPeauTHoro numuta k Cyety
KapTbl KnveHTa M He BnuseT Ha BenMuuHy nomHonm ctoumocT KpeamToB B 4acTu nnaTbl 3a MOMb30BaHUE AEHEXHbIMU
cpeacTBamMy U MHbIX NnaTexewn, Npu ycnosuu, 4to KnneHTy npedocTaBnseTcs AONOMHWTENbHAs BbIrOAa MO CPaBHEHMIO C
OoKaszaHVWeM TakuX Ycryr Ha ycrnoBusx nybnuuyHon odpeptbl M KnveHT mMeeT mpaBo OTKasaTbCs OT yCnyrn B TeyeHne 14
(YeTblpHagUaTH) KaneHdapHbIX AHENW ¢ BO3BPATOM YacTu onnaTbl NPOMOPLMOHANbHO CTOMMOCTM YacTW YCMyrn, OKasaHHOW [0
yBegomMneHns ob oTkase;

CTpaxoBas MpemMusi No AOroBOPY CTPaxoBaHWs, B Criydae, ecnv BbirogonpuobpeTtarenem Mo Takomy AOroBopy siBnsieTcs KnueHt
WY NUUo, NpM3HaBaemoe ero 6IM3KUM POACTBEHHUKOM.

Kpome TOro, B pacyeTt nonHow ctoumocT Kpeantos BKIIOYEHA Takke CymMMa CTPaxoBOW MPeMun No JOroBopy CTPaxoBaHUs B
crnyyae, ecnu Bbirogonpuobpertatenem Mo TakoMmy [JOroBopy sBnseTcs baHk; cymma cTpaxoBow npeMun Mo [Orosopy
[06POBONBHOrO CTPaxoBaHWs B Cryyae, ecrnvm B 3aBUCUMMOCTU OT 3akrniodeHns KnveHTtom goroBopa [0OGPOBOMBLHOIO CTpaxoBaHus
BaHkom npepnaratoTcs pasHble ycrnosus [loroBopa 06 yCTaHOBNEHWUU KPeaWTHOro NUMuTa, B TOM YUCIe B YacTu Cpoka BO3BpaTta
KpeauTa/-oB n/unun nonHon ctommoctn Kpeautos B YacTu nnaTbl 3a Nonb30BaHNe OEHEXHbIMW CpeacTBaMM U NHBIX NNaTexXen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHele pAns KnveHta nocneactsusi, HacTynuBlUME B pesynbTaTe
HEeCaHKUMOHUPOBAHHOrO  JocTyna TpeTbux nuvy K MHdopmauum o Cuyetax, Kaprtax, CpegcrtBax pgoctyna, B cryyasix,
npeaycMoTpeHHbIX [Npasnnamu ncnons3osaHusa 6arHkosckux kapT AKB «BsaTka-6aHk» OAO (Mpunoxexue 3 k [Jorosopy).

8. [ocTyn KpAeHexHbIM cpeacTsam, pasMelleHHbIM Ha cuveTe KapTbl, Kk KOTOpoW ycTaHoBneH KpeauTHbi numnt (Kak
npefocTaBneHHblM BaHkoM, Tak M COBCTBEHHbIM), paspelleH TOMbKOo Mpu ucnomnb3oBaHuuM KnveHtom KapThl, uMcknoyeHune
COCTaBnsAT Ge3HanuMyHble pacyeTbl C UCMONb30OBaAHWEM CUCTEMbl OOMEHa 3reKTPOHHbIMU AOKyMeHTamn WHTepHeT-6aHk Ans
duanyecknx nuy, 6esHanuyHble pacyeTbl Npu ncnonb3oBaHuu KnueHntom ycnyrm «CMC nopydveHue» (Kpome KapT C KpeOWTHbIM
nuMuTOM, BblaaHHbix B [Jonnapax CLUA, EBPO).

9. ViHdopmaumio 0 HanuymMm NpoCcpoYeHHON 3aA0MKeHHOCTH Mo [JoroBopy 06 ycTaHOBNEHUW KpeauTHoro numuta baHk HanpasnseT
KnveHTy nuCbMeHHbIM yBedOMIeHVWeM (3akasHblM MNUCbMOM C YBEAOMMEHUWEM O ero BpyyYeHun KnumeHnTy) unu cooblieHnem
nocpeactesom CMC wmHdpopmmpoBaHus/E-mail — nHgopmMupoBaHua nubo coobuwiaeT nocpeactBoM KOHTaKT-LEHTpa, B CPOK He
nosgHee 7 (cemu) oHeN ¢ AaTbl BO3HMKHOBEHMS MPOCPOYEHHOW 3200 KEHHOCTM.

10. B cnyyae noraweHnsa cymm KpeauToB npu nocpencTtse Apyrmx GaHKoB, Yepes nnatexHble CUCTEeMbl, NNnaTexHble TepMuHansl,
cuctembl MIHTepHeT-nnatexen, a Takke Yyepes ApYrux NoCcpeaHMKOB, BCE PUCKU, CBA3AHHbIE C 3a4ePXKOW 3a4MCNeHns ynnadeHHbIX
KnvueHtoM B KavecTBe Bo3BpaTa KpeauToB OeHEeXHbIX CPeACTB Ha KOppecnoHAeHTCKu cyeT baHnka, nexat Ha KnveHTe. KnmeHT
CaMOCTOSITENbHO HECeT Pacxodbl, CBfA3aHHblE C yMnaTo/ KOMWUCCUW, YCTAHOBMIEHHbIX 3a MepeyuCcrieHne AeHeXHbIX CpeacTs
yKa3aHHbIMW NMOCPegHNKaMu.

[HeMm uncnonHeHns 06513aTenbCTB NO BHECEHWIO MiaTexen B COOTBETCTBUM C [JoroBOPOM OO YCTaHOBMEHWM KPeAUTHOro nmmuTa
cunTaeTcst AeHb NOCTYNINEHNS AeHEXHbIX CPEeACTB Ha KOPPECNOHAEHTCKMI c4eT baHka.

11. CtopoHbl goroBopunvcb, 4to [oroBop 06 yCTaHOBNEHUW KpPeaWTHOro numuTa npekpaliaet CBOE OeWCTBME MNpPY MOSTHOM
noraweHun 3agormkeHHocTn KnueHtom nepep baHkom, mpu ycnoBum, 4to KpeauTHbii numuT paseH 0,00 pybnen. Jorosop 06
YCTaHOBNEHUN KPEAUTHOTO NMMWTa CYUTAETCA MpeKpaweHHbIM CO AHA HanpaeneHus bankom KnmeHTy cooTBeTcTBYyOLLErO
NUCbMEHHOTO yBeAOMIIEHNS (3aKa3HOro mucbMa C yBedomsieHvem o BpydyeHun Knumenty w/wunm CMC coobuienns wvnu E-mail
coob6LLEeHMs).

[aHHbIN NyHKT pacnpocTpaHsieT cBoé Aencteus Ha KnneHTos, koTopbIM Obin ycTaHoBMNeEH kpeauTHbii nuMuT 0,00 py6ner B cBsA3u ¢
HeHagnexawmm ncrnonHeHmem obssatenscTs no JoroBopy 06 yCTaHOBMEHWUN KPeAUTHOro NuMuTa.



lMpunoxeHue Ne 5

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e AKb «Bssimka-6aHk» OAO

O6wue ycnoBusa npegoctaBsneHus kpeauta B coopme «OBepapadt» B AKB «Batka-6aHk» OAO
(nanee — «O6wWmMe ycnoBus npegocTaBneHus kpeauta B chopme «OBepapachT»)

Hacrtosiwme Obwwme ycnosusi npegoctaBneHus kpeauTa B hopme «OBepapadT» 1 YBegomneHwe o6 MHAMBUAOYamNbHbIX YCHOBUSIX
KpegutoBaHusi/TapudHbii  NnaH/Tapudbl/3aseneHne-aHkeTa/3asBneHne/inauBuayaneHble  ycnoBus  kpegutoBaHus/Tporpamma
KpeouToBaHusi NpusHatoTca [oroBopoM o npefgocTaBneHun kpeauta B doopMe «OepapadT» 1 ABNSOTCA HEOTHLEMIEMOW 4acTbio
[orosopa, onpeaensoT NOPSAOK M YCroBUSA NpeaocTaBneHns KpeanTos B opme «OBepapad™ M UX MCMONb30BaHWA B nNpegenax
YCTaHOBIIEHHOIO NMMUTa 3a40/MKEHHOCTMU.

Bce TepMuHbI, HanvcaHHble ¢ 3arnaBHON OyKBbI, OnNpeaerneHne KOTOPbIX HKE He NMPUBOAUTCS, YNOTPebnaTCa B TOM Xe 3HaYeHuw,
KoTopoe 6bino oroBopeHo B [lorosope.

HoroBop o npegoctaeneHnn kpeguta B opme «OBepapadT» cuMTaeTca 3aknioyeHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBneHus baHkom numuta OBepapadTa k CueTy KapTbl Knnenta. O6 yctaHoBneHun numuta OBepapadTta baHk
yBegomMmnseT KnueHTa nocpeacTBoM cMc-MHpopMmnpoBaHus/e-mail- tHhopMUPOBaHUsSt U/MNu MUCbMEHHOTO YBEAOMITEHWS;

- C MOMeHTa nony4veHns baHkom nognucanHbIx KnueHTtom VNHaMBMAYanbHbIX YCNOBUIA KpeauToBaHms

1. baHk npepocTtaBnseT Knuenty Kpeautbl B npegenax cBobopHoro octatka Jlumuta OBepgpadT npu HeJOCTaTOMHOCTU MMM
OTCYTCTBUM AEHEXHbIX CpeAcTB Ha 6aHkoBckoM cyeTe KnueHTa.

2. baHk npepoctaenset KnueHTy Kpeautbl Ha ycnoBusx, onpefeneHHbix [oroBopom o npedocTaBneHun kpeauTta B opme
«OBepapadT», B npegenax ycrtaHosneHHoro Jlumuta OBepppadta, a KnueHT 06sa3yeTcs BO3BpallaTb MOMYYEHHYH OEHEXHYH
cymmy OBepapadta 1 ynnayuvmeatb NPOLEHTLI Ha Hee.

Pasvep Jlumuta  OBepppadpta onpepensietca  baHkoM  Ha  OCHOBaHUW  CBEAEHWI,  yKasaHHbIX B 3asiBNeHuu-
aHkeTe/3asBneHun/3asBNeHn o npegocTaBneHnn kpeauta n TapudHom nnaHe/Tapudax, 4EWCTBYOLWMM HA MOMEHT MOAMUCaHUS
3asBneHus-aHkeTbl/3anBneHns/VIHanBnayanbHbIX YCroBUIA kpeauToBaHus. B cnyyae, ecnv 3anpawwuBaembin pasmep Jlumuta
OBepapadT 6bIn M3MEHEH, TO MHOPMaLMSA O pa3mepe onpeaeneHHoro nuvnta OBepapadT goBoanTca Ao KnueHta nocpeactsomM
CcMc-MHopMMpoBaHus/e-mail- MHpopMUpoBaHMSA U/MNM NMCbMEHHOTO YBEAOMIIEHUS.

3. KnueHT nopTBepxpaeT, YTO Ha MOMEHT 3akmnodeHus [loroBopa O npepocTaBneHun kpeguta B dopme «OepapadT», OH
O3HaKOMIIEeH 1 cornaceH ¢ TapndHbIM nnaHom/YBegomneHmem 006 MHOMBUOYaNbHbIX YCroBUAX
KpeautoBaHus/Tapudamu/3aasneHnem-aHkeTon/3assneHem/VInaneuayanbHbIMi - YCIIOBUAMW  KPEAUTOBAHUSA, MO YCrOBUAM
KoToporo npegoctaensietcs OBepapadT 1 B fanbHelwem 6yayT npegoctaensatecs OBepapadTo.

4. WHdopmauna o pasvepe nonHon ctoumoctn kpeguta (MCK) um3noxeHa B 3asiBneHun-aHkete/3asiBneHnn unu TapudHOM
nnaHe/YsegomneHun o6 wuHOuBMAyanbHbIX YCNOBUSIX KpeauToBaHus/Tapudax/VMHanBuayaneHbX YCNOBUSIX KpPeauMTOBaHUSA, Mo
YCINOBWsIM KOTOPOTO NpefocTaBnseTcs kpeaut B gopme «OBepapadT».

B pacuyeT nonHowm ctonmocty KpeamToB BKIKOYEHbI BCE, MPeAyCMOTPEHHbIE [JOrOBOPOM 1/Mnn CBSI3aHHbIE C €0 3aKmyeHneM n/unm

ucnonHeHnem nnatexu KnueHta BaHky, pa3Mepbl ¥ CPOKM ynnaTbl KOTOPbIX WM3BECTHbl Ha MOMEHT 3akntodeHust [oroeopa o
npegocTaeneHum kpeamTa B goopme «OBepapadT», HO 3a UCKMoYeHeM nnaTexen KnvexTa:

06513aHHOCTb OCYLLECTBMNEHMS KOTOPbIX ClieAyeT He 13 ycrosuii [lorosopa, a 3 TpeboBaHuii 3akoHoAaTenNbCTBa;

no ob6cnyxusaHuio kpeauta B dopme «OBepapadT», KOTOpble NpegycMoTpeHbl [1oroBopoM M BenuuuMHa u/vnu Cpoku ynnaThbl
KOTOPbIX 3aBUCHT OT pelueHns camoro KnmeHta n/unv BapmaHTa ero noBefeHus;

® CBHA3aHHbIX C HEMCMOMNHEHNEM UMW HeHaAnexalumm ncnonHeHnem Knventom ycnosui [joroBopa;

nnatexu KnveHta B Monb3y CTPaxoBblX OpraHu3auMin Mpu CTpaxoBaHWM MpegmeTa 3anora Mo [OroBopy 3anora,
obecneymBatolemy TpebosaHns k KnneHty no [loroBopy o0 npegoctaBneHnn kpegnta B popme «Osepapady;

nnatexu KnveHTa 3a ycnyru, okaszaHue KOTOPbIX He obycnaBnvMBaeT BO3MOXHOCTb YCTAHOBMEHWUS KpeauTHOro numuta k Cuety
KapTbl KnveHTa n He BnuseT Ha BenuuuHy NOnHOW cToumocT KpeamToB B 4acTu nnaTel 3a MOMb3oBaHWE AeHEeXHbIMU
cpeacTBamMy U MHbIX NnaTexen, npyu ycnosuu, 4to KnneHTy npedocTaBnsieTcs OOMNOMHWTENbHAs BbIro4a MO CPaBHEHWIO C
OoKasaHWeMm Takux ycnyr Ha ycnosusix nybnuyHom odeptbl M KnveHT mmeeT npaBoO OTKa3aTbCA OT ycnyry B TeyeHue 14
(YyeTblpHaguaTH) kaneHgapHbIX AHEN C BO3BPATOM YacTy onnaTtbl NPOMNOpLUOHanbHO CTOMMOCTM YacTW YCIyrn, OKa3aHHOW [0
yBegomMmneHns ob oTkase;

e CTpaxoBas NpPemMusi Mo AOroBOpy CTpaxoBaHuWsl, B Crlyyae, ecnu BblrogonpuobpetaTenemM no TakoMmy Aoroopy sensietcs KnuenTt

U N1LO, NPU3HaBaeMoe ero 6riM3kuM poaCcTBEHHUKOM.

Kpome TOro, B pacyeT momHonm ctommoctn KpeouToB BKMOYEHa Takke CymMma CTpPaxoBOW NPeMuu Mo [AOroBopy CTpaxoBaHus B

cnyyae, ecnu BbirogonpuobpeTtaTtenem Mo TakoMy [OroBopy sBnsetcsa baHk; cymma cTpaxoBow npeMun Mo [OroBopy

[0OpOBONBHOrO CTPaxoBaHWs B Cryyae, eCnv B 3aBUCUMOCTU OT 3aknodeHnss KnveHTom goroBopa AOGPOBOMBHOMO CTpaxoBaHWs

BaHkom npepnaratoTca pasHble ycnosus [JoroBopa O npegoctaBneHun kpeauta B dopme «OBepgpadT», B TOM 4ucre B YacTu

cpoka Bo3BpaTta Kpegura/-oB n/munm nonHon ctommoctn KpegntoB B YacTu nnathbl 3a NOfb30BaHUE AeHEXHbIMU CPeACTBaMU U MHbIX

nnarexen.

5. Kpeaut B dhopme «OBepapad™ cuntaetca npegoctaBneHHbIM BaHkom co aHs oTpaxeHusa Ha Cyete cymm Onepaumi, ykaszaHHbIX

B N.6 O6wux ycrnosuii npegoctaBnexHns kpeguta B oopme «OBepapaddT™» M oCyLecTBAsieMbIX (MOSTHOCTLIO UMK YaCTUYHO) 3a cyeT

Jlnmnta OBeppgpadpta. 3a nonb3oBaHune kpeautom B hopme «OBepapad™» KnveHT ynnaymBaeT baHKy nNpoueHTbl, HauYucnsemble

BaHkom Ha cymmy KpegutoB B cooTBeTcTBUM C TapudHbiM  nnaHom/YBegomrieHmem 006 wHOMBMAOYaANbHbBIX — YCNOBUSIX

KpeautoBaHus/Tapudamu/3aasneHnem-aHkeTon/3assneHem/VIHanBuayanbHbIMM - YCIOBUSMU — KpeauToBaHudA.  [MpoueHTbl  3a

nonb3oBaHne Kpeauvtamu HauucrsoTCA CO [HS, criegylowlero 3a gHeM ob6pas3oBaHusA 3a40IMKEHHOCTM MO KpeauTy B opme

«OBepapadT», ncxoas ns cymmsl OCHOBHOMO AoMra Ha Hayano onepaumnoHHoro aHs. Mpy aToM 3a 6asy ANs Ha4YMCNeHWs NPOLEHTOB

GepeTca OencTBMTENbHOE YMCMO KaneHgapHbix AHen B rody (365 wnm 366 gHelt cooTBeTCTBEHHO). [poueHThbl 3a nonb3oBaHue

Kpegutammn ynnaumBaroTcsi M3 eXXeMeCsIHHOro nnartexa, He No3aHee OKOHYaHWs cpoka kpeauta B doopme «OBepapadT» (NPOLEHTHI,



Hayucnsemble 3a MONb30BaHWE MPOCPOYEHHOW K BO3BpaTy Ccymmon KpeauToB, AOSMKHbI YynnayvMBaTbCs €XKEeAHEBHO U CyMMa
Ha3BaHHbIX NPOLEHTOB, HA4YMCIIEHHAs 3a COOTBETCTBYIOLLUMI AEHb, HO B 3TOT A€Hb HE YMiayeHHas, c4uTaeTcs NPOCPOYEHHON).

6. 3agomkeHHocTb KnueHTta nepen baHkom BO3HUKaET B pe3ynbraTe:

6.1. NoNHOro nny YacTU4Horo ncnonb3oBaHus Knuentom numuta OBepapadta, npeaoctasneHHoro baHkom Knnenty;

6.2. Hauncnenns bankom nognexawmx ynnate KnneHtom 3a nonb3oBaHune kpegutom B hopme «OBepapadT» NpoOLEHTOB;

6.3. HauncneHua bankom nognexawmx ynnate KnmeHToMm nnat u KOMUCCUM,

6.4. BO3HMKHOBEHMA WHbIX AeHeXHbIX obssaTtenbcTs KnueHTa nepep baHkom, onpeaeneHHbiX [OroBopom O NpeaocTaBneHun
kpeguta B opme «OBepapadT™» n/vnm Tapudamu/MiHauBuayanbHbIMW YCIIOBUSAMU KPEAUTOBAHUS.

7. B cnyyae npesblweHns cymm Onepaumii, OCYLLECTBNEHHbIX B COOTBETCTBMM C M.6 OBwmx ycrnosui npegocTaBreHus KpeauTa
B dopme «OBepapadT», Hag naTtexHbiM NMMUTOM BO3HMKaeT TexHuyeckuin oBepapadT. MNpu atom baHk B3vmaeT nnaty 3a
BO3HWKHOBEHWE TexHu4eckoro osepapadta B COOTBETCTBUM C TapudHbIM MNMnaHoM/VIHAMBUAYanbHbIMU YCAOBUAMW KpeaUTOBaHWSA
n/vnn [orosBopom o npegocTtasneHun kpeauta B dopme «OepgpadT» 6e3 A0NOMHUTENbHOro/-biIX pacnopsixeHuns/-un KnveHta
(3apaHee gaHHbIV akuenT).

8. Cpok kpeauTa B popme «OBepapadT» cHMTaeTCa NpepBaHHbIM, €CNM UMEBLLUINCS Ha HaYano onepaumoHHOro AHSA baHka octaTok
cooTBeTcTBYtoWero Kpeamra nonHOCTLIO NOralleH B TeYEeHNe 3TOro onepaLnoHHOro aHs.

9. MoraweHne KpegnTtoB yBenuumBaeT cBoboaHbIM ocTaTok Jlumuta OBepapadta Ha cymmy noraweHHoro Kpegwta. MNpy atom
KOHeYHbIN CpoK Bo3BpaTa BCcex KpeanToB ycTaHaBnmMBaeTCs He Mo3gHee MOCnefHero AHS nepvoda BPEMEHMW, B TeYeHne KOTOPOro
paspeluaeTcsi BO3HUKHOBEHWE 1 Hanuyve Kpegmtos.

10. baHk Bnpage:

10.1. npepoctaBuTb KnmeHTy npaBo Ha BO3HWMKHOBEHWE W Hanuune kpeauta B hopme «OBepgpadT» Ha HOBbIN CPoOK 6Ges
nognucaHusa [OMNOMHUTENbHbIX OOKYMEHTOB K [loroBopy o npegocTtaBneHun kpeguta B popme «OBepgpadT» B COOTBETCTBUM
¢ MNporpammon kpeamToBaHus, 0 Yem baHk yBepomnseT KnueHTa nocpenctBom cmc-uHgopmupoaHus/e-mail- nHdopmMmpoBaHus
n/vnn nuceMeHHoro ysegomnenus. MNpu npegoctasneHnn baHkom KnueHTy npaBa Ha BO3HUKHOBEHME M Hanuyve kpeauTa B hopme
«OBepapadT» Ha HOBbIM cpok KpeouTbl MpedocTaBnslOTCA Ha YCMNOBUSIX, MPedyCcMOTPeHHbIX [lporpammon KpeouToBaHus,
AeNCTByIOLLEN Ha MOMEHT npegocTasneHns KpeanTos Ha HOBbIN CPOK, €CMN MHOE He NPedyCMOTPEHO peLleHneM YNofIHOMOYEHHOro
opraHa baHka.

10.2. HavaTb obecneveHne pacyvetoB Mo Onepaumam B pamkax KpeguTtoB c paboyero AHs, criegylowlero 3a Aaton, C KOTOpPOW
paspeLueHO BO3HUKHOBEHWE 1 Hannye KpeamnTos;

10.3. baHk BnpaBe namenHntb TapudHbin nnad/Tapudbl, No koTopbiM NpegocTasnatoTcs Kpeauthbl.

10.4. baHk BnpaBe u3MeHATb (Mpu 3ToM KnuveHT nocrne nonyYeHus COOTBETCTBYHOLIErOo YBEAOMIIEHVS W/MNKM COOOLLEeHUs,
obpatuBwMCb B KOHTaKT-LEHTP MOXeT y3HaTb HOBOE 3HadeHue nonHon crtoumoctn KpegwmtoB no [loroBopy O npegoctaBneHuu
KpeauTa B dopme «OBepapadT», a Takke M3MeHeHHble ycrnosusa [loroBopa O npegocTaBneHun kpeauta B hopme «OBepapadTy,
Takke C U3MeHeHHbIMW ycrnoBusMK [loroBopa O npepocTasfneHnn kpeauta B dopme «OBepapadT» KnneHT mMoxeT 03HakoMuTcs
nocpefctsoM VIHTepHeT-6aHK (Mpy HanmMuumM TEXHUYECKOWN BO3MOXHOCTM):

10.4.1. Pa3wvep Jlumuta OBepapadTa;

10.4.2. crtaBkum nnatbl 3a nonb3oBaHne KpeguTamy (B T.4.3a MOMb30BaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon Kpeautos)
B 3aBMCMMOCTM OT U3MEHEHMSA CTOMMOCTU KPeAUTHBIX PECypcoB (B T.Y. CTaBku pedumHaHcmpoBaHusa baHnka Poccun) unu no gpyrum
npyvyvMHaMm (Npu 3TOM B Crlyyae MOBbLIWEHNS Ha3BaHHbLIX CTaBOK pa3mMep MPOLEHTHOW CTaBKM CYMTAETCH WM3MEHEHHbIM CO [AHS,
crnegyloLiero 3a gHeM nony4veHus KnneHToMm cooTBETCTBYIOLLEro NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM NMMCbMOM C YBEAOMIEHVEM
0 ero BpyyeHun KnueHty) unu coobeHus nocpeactsom CMC-nHdopmMupoBaHus/e-mail-nHopMupoBaHus, a Takke ovepedHoCTb
noralleHus 3agosmkeHHocTn Knnenra;

10.4.3. ycTtaHoBneHHble baHkoM Tapudbl, B nopsiake, npeaycMoTpeHHOM [JoroBopom;

10.4.4. B CTOpPOHY yMeHblueHus Jiumnta OBepapadta n/unm npogaormknTeNnsHOCTM Nepnoga BpeMeHu, B TedeHne kotoporo KnveHty
MoryT npegoctaBnaTeca KpeanTsl, u/vnm cpoka BosspaTa KpeamToB n/vnm CpoKoB ynnaTtbl NPOLIEHTOB 3a nonb3oBaHue Kpeautamu.
10.5. baHk BnpaBe oTkasaTbCHA OT NpegocTasneHnsa KpeamToB NOMHOCTLIO MM YaCTUYHO U/Mnn B NUCbMEHHOW hopme noTpebosatb
[OCPOYHOro MoralleHnss CBsI3aHHOW ¢ npepocTaBneHnem KpegoutoB 3apormkeHHOCTM KnveHnTa, wu/wnn pactoprHyTb [oroBop
0 npegocTaBnennn kpeamTta B opme «OBepapadT» B nopsifke, yCTaHOBNEHHOM 3akoHOA4ATENLCTBOM P, B criyyasix:

a) ecnu nHopMaums Unu OOKyMeHTbl, noanexawme npeacrasneHnio KnueHtom BaHky B COOTBETCTBMM U B CBA3W ¢ [loroBopom
0 npegocTaBneHnn kpeauta B popme «OBepapadT», npeacTaBneHbl KnmeHToM HECBOEBPEMEHHO, B HEMOMNHOM O6beMe, Unu ecnu
Takas MHcpopmMaumsa U JOKYMEHTbI UKW MX YaCTb OKa3anucb HEAOCTOBEPHbLIMY;

6) 3agepxkn ucrnonHennss KnmeHTom nobbiX ero AeHexHbix o0bs3aTenscTB nepef baHkom, Kak npedycMoTpeHHbIX [orosopom
0 npepocTaBneHnn kpeguta B popme «OBepapadT», Tak M BO3HMKLLNX MO MOOLIM APYrMM cAenkam U OCHOBaHUSAM,

B) HapyLwweHusa KnneHTtom apyrmux ycrnosun [loroBopa o npegocTtasneHuun kpeauTa B hopme «OBepapadTy;

r) ecrnm B PMHAaHCOBOM COCTOSIHUM KnveHTa npomsoLLnn M3MeHeHus, KoTopble Nno oueHke baHka mMoryT noBnusite Ha CcnNOcoBHOCTb
BbINOMHUTL 06A3aTenbLCTBa No [JoroBopy o npegocTaBneHumn kpeguta B popme «OepapadTy;

4) Bo30OyaeHne yronoBHOro Aena u/unm HacTynneHne yronoBHOM OTBETCTBEHHOCTU KnneHTa;

e) Bo30yxxaeHun gena o npusHaHuu KnmeHta HegeecnocobHbIM MMbo orpaHnyYeHHO [4eecnoCcobHbIM;

X) HencnonHeHus/HeHagnexawiero ncnonHeHns Knverta nioboro nHoro obsisatensctea no [JoroBopy o0 NpedoCTaBfeHnn KpeauTta
B chbopme «OBepapadT»;

3) B UHbIX Cny4asx, NpeayCMOTPEHHbIX AeNCTBYIOWMM 3akoHogaTenscTBoM Poccuiickon ®egepaumum.

[HoroBop o npegocTtaeneHun kpeaguta B opme «OBepapadT» cyMTaeTcq pacTOPrHyTbIM CO [HS, CNEeAyLero 3a AHEM OTNPaBKu
BaHkom KnuneHTy cOOTBETCTBYHOLLEIO NMMCbMEHHO YBEAOMIIEHMS (3aKa3HOro nucbma € yBeaoMMeHueM O BpyydeHun Knunenty w/vnu
CMC coobueHuns).

10.6. baHKk umeeT npaBO HanpaBuTb yBedomreHue KnmeHTy o gocpoyHoM BocTpeboBaHun Kpeguta. YBegomnenue bBaHka
0 gocpoyHoM Bo3BpaTe KpeauTa, ynnarte npoueHTOB (MHbIX MnaTexen, NnpeaycMoTpeHHbIX [JoroBopoM O npedocTaBrieHun KkpeauTa
B dpopme «OBepapadT») BpyyaeTcss KnneHty nubo HanpaensieTcst no noyte 3akasHbiM NUCbMOM unu Tenerpammont. KnmeHT obsisaH
B TeYEeHMe CpoKa, ykasaHHOro B TpeboBaHum baHka, nonHocTbio BepHyTb KpeauT, ynnaTuTe npoueHTbl 3a nonb3oBaHne Kpegntom
(MHblEe NnaTexu, npeaycMoTpeHHble [JoroBopoM O npefocTaBneHnn kpeguta B opme «OBepapadT»), a Takke cymmy TpadHom
HEeyCTOWKMY;

10.7. MNpwn HeBbINonHeHun KnneHtom o6sa3aHHOCTEN, NpeaycMoTpeHHbIx M.10.6. O6Lwmx ycnoeun npegoctaBneHus kpeanta B oopme
«OBepapadT», KpeanTbl cuMTaloTcs NPOCPOYEHHBIMY;

10.8. baHk BnpaBe npedocTaBnATb KnueHTy wHdopMaumio O cymMme W Aate noraweHus 3agosmkeHHoctn no Osepapadty
nocpeacTBOM:



10.8.1. Bblgaym Beinuckn no Cuety npu obpaweHun Knuerta B BaHk;
10.8.2. nepecbinkn CMC-coobLueHuin no pacnopsikeHuto KnveHta B crniyvae, korga KnveHTt 3akntoumn [JoroBop o0 npeaocTaBrieHnn
ycnyrn « CMC-nHhopmMmrpoBaHme»;
10.8.3. no TenedoHy KoHTakT-LueHTpa, pasmelleHHom Ha Cante baHka;
10.8.4. IHTepHeT-6aHkKa (Npy HanM4mm TeXHNYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLUeHUIO YNONIHOMOYEHHOro opraHa 6e3 cornmacus KnueHta npuocTaHOBUTL AENCTBUE pas3peLleHns Ha
BO3HUKHOBEHWe 1 Hanuune Kpeautos no CyeTy NMbO OTMEHUTL 3TO paspeLleHune, TO eCTb yMeHbLNTb numuT OBepapadpTa 4o Hyns
n/vnn [4OCPOYHO B3biCKaTb CBSA3aHHYt0 ¢ OBepapadTammn 3agomkeHHOCTb KnneHta 6e3 ero yBegomneHns B cryyasx:
e 3a4epXKu ucnonHeHmsa KnveHtom nobbix ero AeHexHbIX 06a3atenscTs nepes baHkowm;
e  HapyweHuna KnneHtom n/mnu nuuamu, 3a AeViCTBUSI KOTOPbIX OH OTBEYaeT, ycrnosui [loroBopa o npeaocTaBneHuy kpegura
B chopme «OBepapad1»;
e YXYALEHUS UMK yrposbl yXyALWweHnsa nnarexecnocobHocTu Knuexra;
e yTpaTtbl baHkom gosepus k KnueHry;
10.10. B cnyvae HapyweHus KnueHTOM cpoka BosBpaTa nnaTtexen no kpeguty B copme «OsepapadT», nNpegyCMOTPEHHbIX
B YBEOOMIEHUM 06 VHANBMAYaNbHbIX yCMOBUSX kpeamToBaHus/TapudpHom nnaHe/Tapudax/3assneHnn-
aHkeTe/3aaBneHnn/VIHaMBuayanbHbIX YyCNOBUSAX KpeaAMTOBaHWSA, CTaBka nnathl 3a Nonb30BaHWe NPOCPOYEHHON K BO3BPaTy CYMMOW
OCHOBHOro pgonra 6ygeTr paBHa CcTaBke MPOLEHTOB 3a nonb3oBaHve KpeauTtamu, ycTtaHoBneHHon B Tapudax/3asBneHwu-
aHkeTe/3aaBneHnn/VIHamBuayanbHbIX YCNOBUAX KPeAUTOBaHUS yBenuyeHHon Ha 20 (ABaguaTtb) NPOLEHTOB roaoBbiX. JaHHbIE MyHKT
pacnpocTpaHseT cBoe pfencTBMe Ha oTHoweHus KnueHta n bBaHka no [loroBopy © npedocTaBneHun kpeguta B dopme
«OBepapadT», BosHukwue ¢ 01 nona 2014 roga
10.11. B cnyyae HapyweHus KnueHTom cpoka Bo3spaTta nnatexen no Kpeauty B dopme «OsepapadT», NpeayCMOTPEHHbLIX B
YBegomnenun o6 nHanBuayanbHbIX yCnoBuax kpeauTtoBaHus/TapudHom nnaHe/Tapudax/3aasneHun-aHkeTe/3assnerHun/Jorosope
0 npepocTaBneHuun kpeanta B opme «OBepapadT» ynnayvmeate baHky nnaTy 3a nonb3oBaHMe NPOCPOYEHHONM K BO3BpaTy CyMMOW
OCHOBHOrO gofira B TPOMHOM pa3smepe. [daHHbI MyHKT pacnpocTpaHsieT cBoe AeWcTBUS Ha oTHoweHus KnuneHta n badka no
HoroBopy o npegoctaBneHnn kpeaguta B popme «OBepapadT», BosHukwme ao 01 nionsa 2014 roga.
10.12. B cnyyae HeucrnonHeHusi/HeHagnexawero ucnonHeHns KnueHtom obssaHHOCTM Mo onmate nnatexen no [JoroBopy o
npepocTtaeneHun kpeauta B dopme «OsepapadT», YCTaHOBMEHHOM YBedomreHneM 006 UWHAMBMAYanbHbIX — YCNOBUSIX
KpeautoBaHus/Tapudamu/VIHaneuayanbHbIMW yCrnoBusiMu kpegutoBaHus, To KnueHT obssaH ynnatute baHky nnaty B pasmepe,
ycTaHoBneHHom baHkom B Tapudax, 4eNCTBYOLUX HA MOMEHT COBEPLUEHMS TaKkoW onnaTbl.
11. KnneHT 0653aH:
11.1. obecneumnBatb nononHeHne CyeTta AeHEXHbIMW CPEACTBAMM B CPOKU U B CyMMaX, KOTOpble HEOBXOAMMBI 1 AOCTATOYHbI AM1S:
e noraweHus kaxporo Kpeguta He nosgHee okoHyaHus Cpoka kpeguta B hopme «OBepapadm»,
e ynnaTbl MPOLEHTOB 3a MONb30BaHWe BCeMW nmMelowmmucs Kpegutamm He nosgHee okoHyaHus Cpoka kpeguTa B hopme
«OBepapadT» no nepsomy 13 Kpegutos, Cpok KOTOPOTO eLLie He NpepBaH,
e noraweHus Bcex KpeamToB 1 ynnatbl BCEX NPOLEHTOB 3a Mofb3oBaHue Bcemy Kpegntamu He nosgHee OKOHYaHWSA Cpoka,
B Te4YeHWe KOTOpPOoro paspeLuaeTcs BO3HUKHOBEHME 1 Hannyve Kpeautos no Cuery,
e  He3aMe[nMTENbHOrO noraweHus Bcex KpeauToB um ynnaTtbl MPOLEHTOB 3a nonb3oBaHve Bcemu Kpegutamm B cnyyae
OTMEHbI paspeLLeHns Ha BO3HUKHOBEHME 1 Hannyne KpegmTos.
e  He3aMeaJITENbHOTO CHMKEHUS CyMMbl 3a40MKEHHOCTM Mo norawexnio KpeamTtos Ao cymMmbl HoBoro JlnmnTta OBepapadta
B Cry4yae ero yMeHbLUeHns,
e ynnaTbl baHky ApyrMx npegycMOTPeHHbIX Tapudamu nnaTexen n OCYLLECTBMEHUS WHbIX pac4eToB, NpeayCMOTPEHHbIX
[loroBopom o npefocTtaeneHuu kpeaguta B oopme «OsepapadTy;
11.2. no TpeboBaHmio baHka coobwatb nocnegHemy cCBedeHus, npefocTaBnaTe baHKy OOKyMeHTbl, a Takke coBepllaTb MHble
OencTBus, Heobxoaumble Anst ocyecTBneHns BaHKkoM OLeHKM, NPOBEPOK N KOHTPOMs nnatexecnocobHocTn KnveHTa.
11.3. B TeyeHue 7 (cemu) paboumx aHen nHdopmmupoBaTb baHk 06 M3MeHeHUn KOHTaKTHOW MHpopmaumn, 06 nsmeHeHnn cnocoba
cBs31 baHka ¢ HMM NocpeACTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMNEHNS.
12. baHk 06513aH:
12.1. obecneunTb goctyn KnueHTy nocpeactsoM MHTepHeT-6aHka (Mpy HamMuum TEXHUYECKOW BO3MOXHOCTM), KoHTakT-ueHTpa, B
Otpenennn baHka K cnepytolmMm cBegeHUsM: pa3Mep TeKyluen 3agomkeHHocT KnueHta no [loroBopy o npedocTaBneHny kpeguta
B cbopme «OBepapadT», AaTbl U pa3mepbl NPOM3BEAEHHbIX 3a MPEALUECTBYIOLWMIA MeCcsL, nnaTtexen M NPeacTosLwlero nnartexa
Knunenta no fjoroBopy o npegocTtasneHun kpeauTa B opme «OBepapadT».
13. MNnaTa 3a nonb3oBaHne TexHuyeckum OBepapadToM, HAaUYMCNAETCa U ynnadmBaeTtcst KnneHTom cornacHo ycnosusim TapudgHoro
Mnana/Tapndamu.
14. MNpw noraweHnn 3agormkeHHocTn KnueHTta B cooTBeTCTBUM C [IOrOBOPOM O NpeaocTaBneHun kpeauTa B hopme «OBepapadT»:
14.1. B nepByto ovepeab ynnaymBaloTCs NPOCPOYEHHbIE NMPOLIEHTLI 3a Nofb3oBaHWe kpeauToMm B hopme «OBepapaddT»;
14.2. BO BTOPYIO 04epeb ynnadymBaeTcs NPOCPOYEHHbI OCHOBHOWM AONT 3a Nonb3oBaHune kpeautom B doopme «OBepapadTy;
14.3. B TpeTbli0 OYepedb ynnauvBaeTcs LWTpadHas HeycToWka 3a HapylleHWe cpoka Bo3BpaTa nnartexei no [orosBopy o
npegocrtaeneHumn kpeauta B oopme «OBepapadT»;
14.4. B 4eTBepPTYIO OYepedb ynnavymMBaloTCs NPOLEHThI 3a Nonb3oBaHne Kpeantom B chopme «OBepapadTy;
14.5. B nATyl0 ovepeab ynravynBaeTcs OCHOBHOW AONT Mo kpeauTy B hopme «OBepapadT»;
14.6. B wWecCTyl0 oyepedb YMravMBalOTCs MHble NNaTexu, NpeaycMOTpeHHble 3akoHopaTenbcTBoM Poccwuiickon depepaumm o
notpebuTtensckom kpeauTe (3arime) unun [JoroBopomM o npefocTaBneHun kpeguta B hopme «OBepapadpt».
15. MNpn OTCYTCTBMM 33[0MKEHHOCTM NO noraweHutio Bcex Kpeautos, KnueHT umeeT npaBo AOCPOYHO pacToprHyTe [dorosop
0 npegocTaeneHun kpeauta B opme «OBepapadT», yBegomme o6 aTom baHk 3a 5 pabounx aHen, ohopMMB COOTBETCTBYHOLLEE
3asBneHne B NPon3BONbHON hopme n 3apernctpuposas ero B baHke.
16. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ans KnveHTa nocnegcTBusi, HacTynuBlMe B pesynbraTe
HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbyx NuL, kK uHdopmMauum o Cyetax, Kaptax, Cpeacrsax gocTyna B crnyyasix, NpegyCcMOTPEHHbIX
MpaBunamu ucnonb3oBaHus 6aHkoBckux kapT AKB «BsTtka-6aHk» OAO (Mpunoxexne 3 k [Joroeopy).
17. NHdopmauuio 0 Hanuuum NpocpOYEHHON 3ag0rmKeHHOCTV no [loroBopy o npefoctaBneHun kpeauTa B doopme «OBepgpadm»
BaHk HanpaBnsetr KnneHTy NMCbMEHHbIM yBeAOMMEHVWeM (3aKa3HblM MUCbMOM C yBEOOMIIEHMEM O ero BpydeHun KnveHTy) unm
coobueHvem nocpeactsom CMC nHdopmmpoBaHus/E-mail — nHdopmmnpoaHns nnbo coobliaeT nocpeacTBoM KoHTaKT-LeHTpa, B
CPOK He no3aHee 7 (cemu) AHeN ¢ AaTbl BO3HUKHOBEHMS NPOCPOYEHHON 3a0MMKEHHOCTY.



18. B cnyyae noraweHns cymm KpeamTos npu nocpeactse Apyrmx 6aHkoB, yepes nnaTexHble CUCTeMbl, MraTexXHble TepMuHansbl,
cuctemMbl IHTepHeT-NnaTexen, a Takke Yepes ApYrux NOCPeAHVKOB, BCE PUCKW, CBA3AHHbIE C 3a4ePKKON 3a4MCNEHnNs ynnadeHHbIX
KnneHTom B kavecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPECNOHAEHTCKUM cyeT BaHka, nexart Ha KnueHTe. KnueHT
CaMOCTOSTENbHO HEeceT pacxofbl, CBA3aHHble C YNNaTton KOMUCCUIW, YCTAHOBMEHHbIX 3a MNepeynucrieHne [OEeHEexXHbIX CpeacTB
yKasaHHbIMY NocpeaHUKaMu.

OHem wncnonHeHns ob6s3aTenbCTB MO BHECEHUIO MMaTexen B COOTBETCTBMM C [JOroBOpoM O npeaocTaBneHuu kpeauTta B hopme
«OBepapadT» cuntaeTcs AeHb NOCTYNNEHNS EHEXHbIX CPEACTB HA KOPPECTNOHAEHTCKUIA cHeT baHka.



lpunoxeHue Ne 6

k [Jo2oeopy o KoMMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux auy,

e AKB «BATKA-BAHK» OAO

O6wue ycnoBua npegoctasneHus yenyru « CMC-uHcdopMupoBaHue no onepauusmMm ¢ 6aHKOBCKMMU KapTaMn»
B AKB «BsaTka-6aHk» OAO
(nanee — «O6wwme ycnosusa npepoctaBneHus ycnyrn « CMC-uHdopmMmupoBaHue»)

1.1. HacTtoswme O6wwme ycnosus npeaocTasneHns ycnyrmm «CMC-nHdopmupoBaHune», Tapudbl/TapndHbin
nnax/3asasnexune/3ansneHne-aHketa/lHanBuayanbHble YCNoOBUSA KpeauToBaHns npuaHatoTcs [JoroBopom O NpefocTaBreHny yenyru
«CMC-nHbopmMmumpoBaHme», SBNAIOTCS HEOTbEMIEMON YacTblo [loroBopa O KOMMNEKCHOM 6aHKOBCKOM OBCMyXMBaHUU (OU3NYECKNX
nvL, onpeaensoT Nopsaaok npegoctaenenns yenyrm « CMC-nHdopmypoBaHme» (oanee — Ycrnyra).

1.2. Bce, 4TO He onpegerneHo [JoroBopom o npegoctasneHun ycnyrm « CMC-uHdopMupoBaHue», perynmpyeTcs 3akoHo4aTenbCTBOM
Poccuiickon depepaumm n 6aHKOBCKMMU NpaBunamu.

Horoeop o npepoctaeneHunn ycnyrm « CMC-nHdopMupoBaHue» cyMTaeTcs 3aknioYeHHbIM C MOMEHTa NpuUHATMSA BaHkoM 3asBneHust
oT KnneHTa Ha nogknoveHne Ycnyrm unm ¢ MOMeHTa nonyyeHus BaHkom nognucanHbix KnveHTom MHavBuayanbHbIX YCNoOBUR
KpeanToBaHus.

Bce TepMuHbI, HanncaHHble ¢ 3arnaBHON OyKBbI, ONpeaerneHne KOTOPbIX HKE He MPUBOAUTCS, YNOTPebnalTca B TOM Xe 3HaYeHuw,
KoTopoe 6bino oroBopeHo B [lorosope.

2. OBLUME NMONOXEHNA

2.1. baHk npegocTtaBnseT KnueHTy Ycnyry npy Hannyimm TEXHUHECKON BO3MOXHOCTM, Hanuuun y Knuenta oTkpbiToro Cyeta, a Takke
cornatueHnsa mexay baHkom n cooTBeTcTBytowen O6cnyxunsatoLent opraHM3aumen.

C momeHTa 3akntodeHus [Jorosopa o npegoctasneHun ycnyrm «CMC-uHdopmmpoBaHvey, baHk npepoctasnseT KnveHty Ycenyry
TONbKO Ha oauH Homep TenedoHa cotoBon cBA3n KnneHTa, ykasaHHbIn B 3asBneHuun-aHkeTe/3asasneHun Knvexra.

KnueHT noaTBepxaaeT, YTO HAa MOMEHT 3akntodeHus [oroBopa o npegocTtasneHumn ycnyrm « CMC-uHdbopMupoBaHue» 03HakoMIeH
c Tapucbamn banka c lNpaBunamu npegocTaBneHns U nonb3oBaHusa  ycnyro  «CMC-uHdopMupoBaHMe Mo onepauusm
¢ O6aHkoBCKUMUM KapTamuy» 1 MHCTpykumel nonb3osaTens ycnyrn « CMC-nHdopmMupoBaHue no onepaumsm ¢ 6aHKOBCKUMY KapTamuy.
MpaBuna npegocTtaBneHns u nonb3oBanus ycnyron «CMC-nHdopMypoBaHMe Mo onepaumsm ¢ 6aHKOBCKMMK  KapTamu»
1 NHcTpykuma nomnb3oaTens ycnyrn «CMC-uHdopmMumpoBaHue no onepauusMm ¢ 6aHKOBCKMMW kapTamu» Haxogutcs Ha Caute
BaHka.

OTka3 KnveHTa oT Ycnyrm BO3MOXEH N0 NMCbMEHHOMY 3asBneHunio, nepegaHHoMy nuyHo B OtaeneHnn bawxka.

OTka3 KnveHTa oT Ycnyrv BO3MOXEH TOMNbKO Npu 3aMmeHe Ha Ycnyry « E-mail-undopmupoBaHmne».

2.2. B HacTosAwmx O6wmx ycnosusix npegoctaBnexus yenyrn « CMC — mnHdopMupoBaHne» MCNonb3yTcs criegylowmne TEPMUHDI
1 onpeaeneHus:

2.2.1. «KapTa» — mexayHapopHasi/-ble 6aHKoBckasi/-ue kapTa/-bl COOTBETCTBYLLEN nnaTtexHon cuctembl VISA unu MasterCard,
3MUTUPOBaHHas/-ble baHkoM 1 nepefaHHas/-bie B Nonb3oBaHve KnnenTy;

2.2.2. «kKnneHT» — busmyeckoe nmuo, Ha MMSA KOTOPOTo, BbinyLeHa KapTta, amntupoBaHHas baHkom.

2.2.3. «Odepxatenb KapTbi» — 370 dumsuyeckoe nuuo, Ha UMsS KOTOpOro BbinyweHa Kaprta, amutupoBaHHas BaHkom, HO He
sasnsawLweeca srnagensuem Cueta KapTbl.

2.2.4. «COTpyAHUK» — YMONTHOMOYEHHbIV COTPYAHUK BaHka;

2.2.5. «CyeT» — TeKyLLMin OaHKOBCKUIA CHET, OTKPbITLI BaHkoM KnneHTy Ans ocyllecTBNeHus onepauuii ¢ ucnonb3oBaHnemM Kaptbi;
2.2.6. «CoobuweHue» — CMC-coobuieHune, HanpaBnsemoe baHkoMm KnuneHTy unu Knuentom BaHky B pamkax npegocTaBrieHust
Ycnyrn nocpecTBOM MOBUBLHOW CBA3K;

2.2.7. «MobunbHbIN TenedoH» — TenedOoHHbIN annapar, NoaaepXXmBaroLwmnin npuem n nepegavy CMC-coobLueHnii;

2.2.8. «3asBneHue» — nNMUCbMEHHOe 3asiBneHve KnueHTa Ha nogknyeHue, WU3MEHeHVe Wnu OTKIMoYeHne Ycnyrm nmbo
3anBneHne/3aaBneHne- aHkeTa, coaepxallee/-asi cormacve KnveHTa Ha MOAKMIOYEHWE, M3MEHEHWEe WK OTKIHYEeHWe YCnyru;
2.2.9. «<Komuccusa» — exemecsyHas nnarta 3a npegocrtasneHve CoobueHnn o6 onepaumsx no CyeTy ¢ ucnonb3oBaHneM Kaptbl
B pamMmkax npegoctasnexus Ycnyru. Paamep Komunccuu onpegensetca gencreyowmmn Tapudamu baHka;

2.2.10. «AKTUBHbIN pexum» — npegoctasneHve baHkom nHpopmaumu (cormacHo n 2.4. lMpaBun Nonb3oBaHWs) NO 3anpocy,
caenaHHomy KnueHTtom nocpeacteom oTnpasku CooblyeHus ¢ MobunbHoro TenedgoHa.

2.2.11. «MaccuBHbIN pexum» — npegocTtaBneHne baHkom nHgpopmaumm (cornacHo n 2.5. MNpaeun nonb3oBaHus) 06 onepaumsx no
CuyeTty c ucnomnbsoBaHnem Kaptbl nocpegctsom otnpasku CoobuieHns Ha Homep TenedoHa coTtoBow cBA3u KnneHta.

2.2.12. «YBepgomneHue» — CMC-coobuieHne, HanpaBnsemoe bBbaHkom Ha Homep TenedgoHa coTtoBon cBsisu KnueHty 006
onepauusx, COBEPLUEHHBIX C UCMonb3oBaHneM KapTbl B pamMkax npeaocTaBreHns YCnyr.

2.2.13. UsmeHeHue Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBsi3n KnuneHTa, K KOTOpOMy NofkmntoyeHa Ycnyra.

2.3. Ycnyra npegocrtaensietcs KnueHtam, aenswowmmmuca enagensuamm MobunbHbix TenedoHOB, onepaTtopamm KOTOPbIX SIBISOTCS
onepaTtopsbl, 3aperMcTpmpoBaHHble Ha Tepputopum P® 1 Tonbko no Kaptam, cpok OeiCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra goctynHa no OCHOBHOW wu/wunu pgononHutensHon Kapte KnueHta. lMogknioveHwe Kk Ycnyre Heckonbkux Homepos
TenedoHoB coToBon cBA3N KnueHTa He Bo3amoxHO. [Ang kaxgoro Oepxatensi KapTel BO3MOXHO MOAKIIOYEHUE K Ycnyre TOnbKo
oaHoro Homepa TenedoHa cotoBon cBsA3n KnueHTa.

2.5. K ogHon Kapte Knuenta/Oepxatensa Kaptel moxeT ObITb nogkntodeHa Ycnyra « CMC-uHdopmunpoBaHue» nivnu ycnyra «E-mail-
MHGOPMUPOBAHMEY.

2.6. Ycnyra nogkntoyaetcs K kaxgon Kapte KnueHta/Oepxatena KapTel otaensHo — no 3asiBnexuto Knvexra.

2.7. B cny4vae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HUM NOAKMOYEHa Ycnyra, TO Npu n3MeHeHnn YCnyrv K OQHON N3 Takux
KapT Ycnyra aBToMaTnyeckun n3ameHsieTcs no octansHelM Kaptam KnveHTa.

2.8. Bcnyyae ecnu kKapte [epxatena Kaptbl nogknmiodeHa Ycnyra, To npu WameHeHun Ycnyrm k Takom Kaprte Ycnyra



aBTOMaTM4eCKN N3MeHsieTcs no octanbHbiM Kaptam depxatens KapTel/KnueHTta, BblgaHHbIM BaHkoMm.

2.9. B cnyyae, korga KnueHTy BblaaHbl ABe v 6onee Kaptbl k ogHoMy CueTy m Ycnyra nogkrtoyeHa Tonbko K ogHorn Kapte, a no
apyrum Kaptam atoro xe CueTa He nogknioueHbl Ycnyra uycnyra «E-mail-nndopmupoBaHne», To baHk Bnpase no pelueHuto
YNONMHOMOYEHHOrO OopraHa MCnomnb30BaTh ykadaHHbI B 3assneHun/VIHaMBMAyanbHbIX yCrioBuin kpeautoBaHus Homep TenedoHa
COTOBOW CBfA3M, Kak KaHan CBA3W ANS HanpasneHus YBeoomneHun o6 onepauunsx, COBEpLUEHHbIX C MCMonb3oBaHuem apyrux Kapt
aToro xe CyeTa, K KOTOPbIM He NOAKMNYeHbl Yenyra u yenyra «E-mail-nHdpopmunpoaHuey.

2.10. B cnyuae, korga y Knuenta k Ycnyre « CMC- nHdgopmunpoBaHune» nogkniodeH Homep TenedoHa cotoBor cBA3un, a KnneHt npu
noagnucanun 3assnexHus/ViHamBmayanbHbIX YCNOBUIA KpeaMTOBaHWSA yKkasblBaeT B HEM uHOW Homep TenmedoHa COTOBOW CBA3M, TO
npeablaywin Homep TenedoHa COTOBOW CBS3W CHMTAETCH M3BMEHEHHbIM.

3 COOEPXXAHUE YCIYTU

3.1. Ycnyra HanpaBsneHa Ha onepatuBHoe MHdopmuposaHue KnveHta o6 onepaumsx no CyeTy, COBEPLUEHHbIX C UCMONb30BaHNEM
KapTbl, a Takke Ha CHWKEHWe pucka NpoBeAeHUs HECAHKLMOHMPOBAaHHbIX onepaumin ¢ ncnone3osaHvem Kaptoil.

3.2. B pamkax npegocTtasneHnus Ycnyrm baHk, B aBTomatnyeckoM pexume, a Takke no 3anpocy KnueHta, HanpasnseT nHdopmMaumio
o [loctynHom ocTaTke 1 06 onepauuax no CueTy ¢ ncnonb3oBaHvem KapTbl, a Takke npodyto nHdopmaumio B Buge CoobLueHnin Ha
MobunbHbIn TenedoH Knuenta. TekctoBble hopmaTbl CooBLLUEHNI, MX 3HAYEHNE 1 CMOCODbLI OTNPAaBKN ONUCLIBAKOTCA B VIHCTPYKLUN
nonb3oBatens Ycnyru.

3.3. B pamkax none3oBaHus Ycnyron KnueHT Ha ocHoBaHum 3asasneHusa/HavBuayanbHbIX YCOBUA KpeauTOBaHWS uMmeeT
BO3MOXXHOCTb Npoun3BecTu cneayowwime gencremsa B OtaeneHunsax baxka:

- NOAKMIUNTL YCnyry;

- UI3MeHUTb NapamMeTpbl Ycnyrun, a umeHHo: Homep TenedoHa coTtoBou cBA3n KnueHTa;

- OTKMOYMTb YCNyry Npuy yCroBuKn 3ameHbl Ha ycnyry « E-mail — nHgpopmupoBaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexnme KnueHT nMeeT BO3MOXHOCTb:

- nonyyatb uHdopmaumo o [JocTynHoM octaTtke U 06 onepauusix ¢ ncnonb3oBaHnemM KapTbl;

- nony4Yatb MUHU-BbINUCKY NO CYyeTy;

- 3abnokunposatb KapTy;

- nonyyaTtb cBedeHus o KapTtax, B OTHOLLUEHMM KOTOPLIX NpedocTaBnsdeTcs Ycnyra;

- nony4yatb CoobLeHusi 06 oLumbKax.

3.5. B pamkax nonb3oBaHusi Ycnyron B [laccuBHom pexume KnveHT nonyyaet CoobuieHus, npu niobom msmeHeHuu octaTka
AEHEXHbIX CPEACTB Ha ero TeKyLleM cyeTe, CreayoLwmX TUMNoB:

— YBegomneHus ¢ nHdopmaumen o [loctynHom octaTtke 1 06 onepaumsax no CyeTy ¢ ncnons3osaHvem KapTol;

— CoobueHus ¢ nHdopmaumen o loctynHom octatke u 06 onepaumsax no Cyety 6e3 ncnons3osaHusa KapThbl.

3.6. BaHk He oTcbinaet CoobLeHnsa No onepauusam, koTopble 6binv npousseaeHsl No Cyety KnuneHTta B nepuog ¢ 00-00 yacos o
10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (MonydYeHWe HanmuuHbiX OeHexHbIX cpeacts B OTaeneHwn badka, nononHeHue cuyeta
B OtgeneHun baHka, 6e3HanuyHoe nononHeHue Cyeta M T.M.). [aHHbIN NyHKT yTpayvBaeT CWMy MNpU Hanuyinmm TEeXHUYECKOW
BO3MOXHOCTM oTcbinate CoobLleHns no onepaumnsm, kotopble 6binu nponssedeHsl no Cuety KnverTa B nepuop ¢ 00-00 yacos Ao
10-00 4acoe 6e3 ncnonb3oBaHusa KapTbl.

3.7. baHKk oTcbinaeT YBegoMrneHuss No onepauusiM, KoTopble Obinv  npousBedeHbl C ucrnonb3oBaHvem KapTbl KnvedTa
KPYriioCyTOYHO.

3.8. Ecnn Ha mowmeHT otnpaBku BaHkom YBemomneHus MoOunbHbI TenedoH KnveHTa Obin OTKIIOYEH, Haxoguncsl BHE 30HbI
OencTBma ceTu onepaTtopa mMobunbHon cBs3an munu Bydep Bxoasawmx CoobueHnii MobunbHoro TenedoHa 6bin nepenornHeH, To
YBepomnerve Oyaoet xpaHutbes B CMC-ueHTpe onepatopa MOOUIBbHOM CBSA3M B TEYEHME CpoKa, OnpederieHHOro onepaTtopoMm
MOOWIBEHOW CBA3W, Y MOXET ObITb JOCTaBMNEHO B 3TOT CPOK NpuW BKMYeHnM MobunbHoro tenedoHa unv BXOXAEHWUS B 30HY CeTu
MobunbHOro oneparopa.

3.9. YBegomneHus nognexaT XxpaHeHuto B cooTBeTcTBytowen O6cnyxvBaioLen opraHm3aumm B TeYeHWe Cpoka, yCTaHOBNEHHOro
3aKoHO4aTeNbCTBOM.

3.10. baHK He HeceT OTBETCTBEHHOCTU 3a AEVCTBUSI onepaTtopa COTOBOWM CBS3W U MHbIX TPETbUX MUL,.

3.11. B cnyyae nepesbinycka KapTbl, noaknmoyeHHoN K Ycnyre, Ycnyra He npepbiBaeTcs, B3nMaHue Komuccun 3a npegoctaBneHne
Ycnyr ocyecTBnseTcs B COOTBETCTBUM C Tapudamu/TapudHbIM MrIaHoM.

3.12. Bcnyyae ecnu y KnuenTta nopgkniodeHa Ycnyra, a Kapta 3abnokvupoBaHa, TO npu npoBefeHwun onepaumin KnuneHtom
nocpeactBom WHTepHeT 6GaHka YBeoomneHus O COBepLUeHHbIX onepaumsx no Cdyety HanpaensioTcs baHkom B nopsgke,
npeAycMOTPEeHHOM HacTosawmmMn O6Lwmmm ycnosusmu npegoctasnenus yenyrn « CMC-nHdopmupoBaHuney.

3.13. KnuneHT npu nonb3oBaHuM YCnyromn cornaiuaeTtcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakvne-nmbo aBapum, cboun nnm
nepebou B 06CnyxmMBaHWK, KOTOPbIE MOMyT MOBreYb 3a cobon 3apgepxkm unu Hepgoctasky CoobuieHnin Knuenty/depxaTtens KapThl,
CBfi3aHHble C 0bopyAoBaHMEM, CUCTEMaMW MOAAYU INEKTPOSHEPTMN W/MMN NUHWIA CBSA3W WUNKN CeTel, KoTopble obecneymBaloTcs,
NOAaloTCsl, AKCNNyaTUPYIOTCS /Ny obCnyXnBaroTCs TPETbUMMU NULAMM.

4. NOPAAOK NOAOKMIOYEHUA, OTKIMIOYEHUA YCNYTU

4.1. MopkntoveHne Ycnyrn npov3BoauTcst Npu OTKpbITUM/o6enyxmBaHun Cyeta KnueHTy Ha ocHoBaHWM 3asiBreHusi, NnopyveHus
KnueHTta 3BOHKOM no TenedoHy, yepe3 baHkomaT nubo npu nonyveHun BaHkom nognucaHHbix KnueHtom WHAvBMAyanbHbIX
YCNOBUIN KPeAMTOBaHUS.
4.2. NameHeHune Ycnyrmn npoussoantcst CotpyaHunkoM B OTtaeneHun baHka Ha OCHOBaHUM OOKYMEHTa, YOOCTOBEPSIHOLLErO NIMYHOCTb
Knunenta n 3aseneHuns/3aasneHus-aHkeTbl MH0 no 3BOHKY B KOHTaKT-LEHTpP, No TenedoHam, pasmelleHHbIM Ha Cante baHka.
4.3. OTkntoyeHne Ycnyrm npounssoantcs CotpyaHukom B OTaeneHmmn baHka Ha OCHOBaHWM AOKYMEHTA, YAOCTOBEPSIOLLENO NMMYHOCTb
KnueHTta n 3anBneHus/3asBneHns-aHKeTbl.
4.4. ViameHeHVe unu OTKIoYeHWe Ycnyrm npousBOAMTCS He Mno3gHee crepywolwero paboyero gHA co aHs npuéma ot KnueHta
3aasneHus.
4.5. Mpun noakntoyeHun nnu oTknoyveHnn Yenyrm CotpyaHuk baHka:
e  KoHCynbTupyeT KnueHTa no nopsagky NoAKMYeHUs, U3BMEHEHUS, OTKNIOYEHUS YCnyrn, a Takke nopsgky npegoctaBrneHus
Yenyru;
e npepocTtaBnseT KnveHTy Ans O3HAKOMMEHUS MakeT [OKYMEHTOB, HEeOoOXOOWMbIX ANs MOAKIIOYEHUS, W3MEHEHUS
n oTkntoveHusa Ycnyru (Mpaeuna, 3aseneHune, Tapudbl, NHCTpykumio nonb3oBaTens Ycnyrn, MiHavBuayanbHble YCNoBus



KpeamToBaHus);
e 3anpawwusaeT y KnueHTa napameTpbl NOAKNIOYEHUS NN OTKITIOYEHUS YCnyru, ykasaHHble B 3asiBneHunu;
e MpuHuMmaeT nognucaHHoe KnueHTom 3asBneHve, NPoCTaBrseT Ha HEM COOTBETCTBYHOLLME OTMETKM, BBOAUT MHOPMaLIMIO,
yKasaHHyto B 3asBreHumn, B UHOpMaLMOHHY0 cucteMy baHka.
4.6. B cnyyae yTpaTbl noaknoyeHHoro k Ycnyre MobunbHoro TtenedoHa, SIM-kapTel nnu 6aHkoBckon KapTbl, npegocTaBneHve
Yenyrm no Kapte/-am KnueHta moxeT ObiTb NMPUOCTAHOBNEHO Ha ocHoBaHuw 3asBrieHus KnveHta. B ykazaHHOM cnydae KnuveHT
0653aH nNpefocTaBUTb WMHOW KaHan CBA3WM ANA HanpasreHus YsedoMneHun ob onepaumsix, CoBeplueHHbix ¢ KapTon, uHave
obcnyxuBaHne KapTbl MOXeT BbITb MPUOCTAHOBEHO.
4.7. Ons nosTopHOro nogkntoveHus Ycnyrm KnueHty Heobxogumo obpatutbcs B OTaeneHne baHka Ans 3anoflHEHUS HOBOTO
3asBneHusa Ans noaknoyveHns Ycnyru, no3BoHUTb B KOHTakT-LueHTp BbaHka no TenedoHam, pa3melyeHHbiM Ha Cante baHka, nnu
noakniounTb Yenyry yepes baHkomar.
4.8. MNpw npekpaLyeHn okasaHusa Ycnyrn yaepxaHHas Komuccmsa Bo3BpaTy He NOANEXNT.
4.9. Ycnyra He noAknoYaeTcs B criydae oTcyTcTBMA Ha CyeTe AeHeXHbIX CPeAcTB Ansa onnatel Komuceun.
4.10. Ycnyra MoxeT ObITb OTKMtOYeHa Ha ocHoBaHuu 3aseneHuns KnveHTta, HO npu obsisatenbHon 3ameHe Ha ycnyry «E-mail-
MHdopmMmupoBaHue». B cnyyae oTtkasa KnveHnta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-uHdopmmpoBaHnve» baHk BnpaBse
npuoctaHoBuTb obcnyxusaHne KapTbl, 3abnokvpoBate KapTy B CBS3M C HEBO3MOXHOCTbIO  BbIMOMHEHNs TpeboBaHui
3aKkoHogaTenbcTBa 06 06513aTeNbHOM YBEAOMIEHUN KNMeHTOB O COBEPLUEHWUN Kax Ao onepauum ¢ ucnonb3oBaHnemM KapTbl.

5. NOPAOOK BAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npepoctaBneHve Ycnyrn baHk B3vmaet Komuccuio B cooTBeTCTBUM C AercTByOWmMMU Tapudamu baHka nytem cnvcaHus
BaHkoM 6e3 [OMOMHUTENBHOO/-bIX pacnopsikeHus/-uin (3apaHee OaHHbIN akuenTt) eé cyMmmbl co CuyeTta KnueHTa npu Hanuuum
OEeHeXHbIX cpeacTB Ha CyeTe vnyM B MOMEHT MOCTYMIEHUSA OEHEXHbIX CPEACTB Ha cyeT (npy Hannyuum y baHka BO3MOXHOCTU
cnmcaTtb Ha3BaHHbIE OeHEeXHble CPeACTBa B Lensax onnatbl Ycnyru).
5.2. Komncensa BaumaeTca B CneayoLmx cryyasx:

e [pu nogknoveHnm Ycnyrm (He3aBUCMMO OT KONMMYEeCTBa OCTaBLUMXCHA AHEW TEKyLLero mecsua, B TeYeHUe KOTopbIX Ycnyra

6yneT npefocTaBnATLCS);
e  E©XEeMECSYHO B NepBbIi pabounin AeHb Kax4oro KaneHaapHoro Mecsiua (3a npegocraBneHne Ycnyru B TEKYLLEM MecsiLe).

6. MPOYUE YCINIOBUA

6.1. BbaHK npu yCrnoBMM CBOEBPEMEHHOIO W Haanexaiwero YBeOOMIMEHWs KIMeHTa O COBEPLUEHHOW onepauuMm He HeceT
OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnneHTy yuiepb B criydasix HeCaHKUMOHMPOBAHHOMO AOCTYMNa CTOPOHHMX NUL, K nepeaBaeMbim
CoobLeHnam n/vnu npu nepepade CoobLLeHMIn Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH 4OCTYN CTOPOHHUX NUL, B Cry4ae HapyLUeHus
Knuentom [MpaBun vcnonb3oBaHunst 6aHkoBckux kapT AKB «BsaTka-6aHk» OAO, a Takke 3a HernonyvyeHue Wnv HecBOEeBpEeMEHHOE
nonyyeHue YBenomneHui, ¢ gencrensimu KnveHta n/vnu Tpetbux nuu,.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSIHOE MMM YaCTUYHOE HEWCNOMNHEeHNe CBOMX 0653aTensCTB Mo NPefoCcTaBneHnto Yenyru,
€CnM  HEWUCNOSNHEHNEe SIBNSETCA CrneACTBUMEM OOCTOATENbCTB HEMNPEeOA4ONMMON CuMbl, B TOM YMCMe: HaBOAHEHWs, noXapa,
3EeMNETPSICEHNST U UHBIX CTUXMIHBLIX GeAcTBUMA, Hermonaakax B NMMHUAX CBSI3W UM cOOEB CUCTEMbI, a Takke BOWHblI UM BOEHHbIX
OENCTBUN, aKTOB UNW AEeNCTBUMA OPraHoB rocy4apCTBEHHOW BracTy UM ynpaBneHns u niobbix Apyrux 06CTOATENbCTB, HaXoASALLMNXCS
BHE pa3yMHOro koHTpons baHka.

6.3. INiobble nameHeHus n/unu gononHeHusa B Obwue ycnosus npegoctasnenus yenyrn « CMC-nHgopmupoBaHue» n/vnu Tapudbl
C MOMEHTa BCTYMIEHNSI UX B CUYy PaBHO PacnpoCTPaHSAOTCA Ha BCeX Nomb3yowmxcs Ycnyron KnMeHToB, B TOM Yncne Ha Tex, KTo
Ha4an nonb3oBaTbCst YCNyro paHee Aatbl BCTYNNEHWNS COOTBETCTBYIOLLETO N3MEHEHNS B CUY.



lMpunoxeHue Ne 7

k [Joczoeopy o koMmni1eKcCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e AKb «Bssimka-6aHk» OAO

MpaBuna gucTaHUMOHHOIO 06CNYXXUBaHUS KITMEHTOB Yepe3 UHTepHeT 6aHk

1. Hactoswwe lNpaBuna AuctaHumMoHHoro obcnyxmBaHus KnveHtoB uvepe3 WHTepHeT BaHk (fanee — «Hactoswme [pasBuna»)
SABNSAOTCSA HeoTbemMneMon 4actbio [oroBopa wu perynvpyloT B3aMMOOoTHoweHusi BbaHka u KnveHTa B CBA3WM C AUCTAHLMOHHbLIM
B6aHkoBCKkMM obcnyxumBaHmeM KnveHTa nMoCpeacTBOM aBTOMATU3MPOBAHHOW CUCTEMbI AUCTAHLMOHHOMO obcnyxuBaHus WHTepHeT
6aHK.

2. NMoHATMA 1 TEPMUHBI, UCMONb3yeMble B HacTosLwmMX MpaBunax:

BpemeHHbLI naponb — naponb, NpefocTaBneHHbin BbaHkom KnueHTy ana nepBoHavanbHoro Bxoga B WHTepHeT 6aHk,
nossonsowmn KnueHty camoctoaTenbHO cpopmmpoBaTh [1aporib, N3BECTHLIN TOMbKO KrneHTy.

3anpoc — pencrteme KnueHTa, coBeplueHHoe uyepe3 VHTepHeT 6aHK, copepxkallee ero BONeEUsbsBMEHWE U nopoxaatollee
lopuanyeckne NOcrneacTeusa B pamkax Hactoswero [orosopa. 3anpoc, HanpaBneHHbii KnuneHTom 4yepe3 MHTepHeT OaHk, nmeet
IOPUANYECKYI0 CUINY Hagmnexalmm o6pasom ohopMIIEHHOrO MMCbMEHHOrO 3aaBneHns (nopyyeruns) KnuenTa.

JloruH — yHukanbHas nocrnenoBaTenbHOCTb LUPOBLIX CUMBOOB, NpucBanBaemasi KnneHTy BaHkoM, MO3BOnsAwOLLas Npov3BecTy
NoeHTudpmkaumio KnveHta B ycTaHoBNeHHbIX [loroBopom cnyyasix. JloruH, BBeAeHHbI KnneHToM npu npoxoxaeHuu npouenypbl
WoeHTudpmkaummn, gomkeH cootBeTctBoBaTh JlormHy, npuceoeHHoMy KnveHTy u cogepallemycs B MHdopmaumoHHon 6a3e baHka.
JlorvH npuceavBaeTcs uckntountensHo Knunenty. Mpeactasutento Knuexta (B T.4. JoBepeHHoMy nuuy) JTormH He nprcBavBaeTcs.

OpHopa3oBbIN Naponb — Mapofb, MOCTynawWwMin Ha Homep MobunbHoro TenmedoHa KnveHTa, npegHasHaveHHbI Ans
OOHOKPAaTHOro MCMonb3oBaHus (Npu Bxode B MIHTepHeT-0aHK, NOATBEPXAEHNN MnaTexa, a Takke B MHbIX CIy4asX, YCTaHOBMEHHbIX
BaHkom).

Maponb — wu3BecTHas Tonbko KnueHTy nocnepoBaTenbHOCTb andaBUTHO-LMAPOBLIX CMMBOSIOB, CBS3aHHas C NPUCBOEHHbLIM
KnunenTy IlorvHom, nossonsiowas nponssectn AyteHTudumkaumio KnueHta npu ncnonb3osaHnm Knuentom NHTepHeT 6aHka.

3. baHk npepgoctaBnsieT KnveHTy ycnyry OUCTaHUMOHHOrO AocTyna kK cBoum CuyeTam v GAHKOBCKMM yCryraMm C MCMoSib30BaHUEM
WHTepHeT BaHKka Npu Hanu4num TEXHUYECKON BO3MOXHOCTMW.

4. MopkntoveHne ycnyrm NHTepHeT 6aHk npoussoautcs nocre NaoeHtudukauum n AyteHtndmkaumm KnueHTta, a Takke BblpaXeHus
KnveHToM cornacus ¢ Hactoswmumm Npasunammn nyTeM CoBepLUEHUS] KOHKMIOAEHTHbIX AENCTBUA B COOTBETCTBUN C UHCTPYKUNSMU Ha
CanTte baHka.

5. Ansa goctyna k MiHTepHeT 6aHky BaHk BbigaeT KnueHTty BpemeHHbin napons v JlorvH. BpemeHHbIn naponb nMeeT orpaHnYeHHbIN
CPOK OEeNCTBUSA M NpedHasHayeH UCKMYUTENbHO ANs NepBOHavanbHOro Bxoda B VIHTepHeT 6aHK M He MO3BONSAET OCYLIeCTBMATb
MHble onepauuu 3a ucknveHnem cdopmupoBaHus KnveHntom [Mapons. MNaponb cdopmupyetca KnveHTOM CaMOCTOATEnbHO npu
nepesoM ucnonb3oBaHun WHTepHeT GaHka. OpgHopasoBbIvi naponb dopmupyetcsa bankom npu nogaye KnveHTom pacnopsikeHus
B NHTepHeT GaHke 1 no3sonsieT npou3sectn AyteHTudumkaumo Knuenta. MNopsagok npumeHeHns OgHopa3oBoro napons Ans uenem
AyTteHTudmkauumn Knuenta B iHTepHeT 6aHke onpegensietca baHkom camocTosiTeNsHO.

6. KnneHT cornawaeTtcs ¢ TeM, 4To ucnonb3oBaHue ero JlornHa u MNapons asnseTca Hagnexawen n goctatovyHon oeHtndukaumen
KnueHTta v noatBepXaeHnMeM npasa MpoBoAuTb onepaumm no Cuetam KnveHTa, a Takke nonb3oBaTbCA APYrMMU  ycryramu
WHTepHeT BaHk.

7. OcHoBaHveM [nis npefocTaBrieHust ycnyru npoBefdeHust onepauun no Cuetam KnmeHTta uyepe3 WHTepHeT GaHk sABnsieTcs
nonoxurtensHas ViaeHtuduvkauma n Aytentudumkaumsa Knvenra.

8. Ycnyra UHTepHeT 6aHk npegocTaBnseTcs B cooTBeTCTBUM € Tapudamu. MNpu npoBeaeHun onepaumn no Cuetam KnveHta yepes
WHTepHeT BaHk npumeHstoTcs Tapudbl, 4eicTBYyOWME HA MOMEHT NpoBeaeHns onepaumu. CnvcaHne cymm onepauui n KOMUCCUiA
3a npoBefeHve onepauuii ocylecTtensieTca baHkom co CueTa, C KOTOPOro OCYLLECTBMSETCA CNUCaHWE [OEHEXHbIX CpeacTB Mo
onepauuam. B cnyyae npoBegeHus onepauuu B BantoTe, OTNMYHOM OT BantoTbl CyeTa, BaHk npov3BoauT cnucaHue (3a4vncrneHue)
CyMMbl onepauun no Kypcy baHka Ha gaTy coseplueHWsi onepauuu, ycTaHoBneHHoMy baHkom Ans gaHHoro Buaa BamoThbl M TUNa
onepauun.

9. Mpwu nonyyeHun ot KnmeHta 3anpoca Ha nposBedeHne onepaummn no Cuety yepes MHTepHeT BaHK, baHk ncnonHaeT nopydeHune
KnvueHTta He no3gHee opHoro pabouero OHA, crnegywlowero 3a AHeM nonyyeHus oT KnvenTta nopydveHusa. Cnucok Onepauun,
ocyulecTBnsgemMbix yepe3 VHTepHeT GaHk, onpegensietca baHkom u goBoamtcs Ao KnveHtoB yepe3 WHTepHeT GaHK unmn MHbIM
crnocobom no ycMoTpeHuto baHka.

10. B cnyyae BbisiBneHus baHkoM Ha ctagmm ncnonHeHus 3anpoca KnueHta owmnbok u/vnm oTcyTCTBUS HEOOXOAUMbIX PEKBU3UTOB
(BOKyMeHTOB), HECOOTBETCTBMSI onepauun 3akoHogatensctBy Poccuiickon ®epepauunn, GaHKOBCKMM npaBunaMm nnbo ycrnoBusim
HoroBopa, 3anpoc KnveHTa He ncnonHaeTcs 40 MOMeHTa nony4veHns baHkom oT KnveHTa Heo6X0AMMbIX PEKBM3UTOB (4OKYMEHTOB)
B nopsigke, npegycMoTpeHHom n. 3.7 [Jorosopa.

11. B cnyyae HeobxogumocTu, KnneHT nmeeT npaBo obpatutbesa B baHk Ans nonyyeHusi MMCbMEHHOTO NOATBEPXKAEHNST onepauum,
npoBefeHHoW B VIHTepHeT BaHke.

12. KnneHT 0683aH CaMOCTOATENBHO OCYLLECTBNATL KOHTPOMb McnonHeHus baHkom 3anpocos.

13. B cnyyae ecnu onepauusi B VIHTepHeT GaHke ocyliecTBngeTca c ucnonb3oBaHvem OpHOpa3oBoro napons, Takue 3anpochl
KnveHTa wWCNOMHAOTCSA MOCRe MONOXUTENbHbIX pPe3ynbTaToB npoBepkn cooTteeTcTBUs OOHOpa3oBOro napornsi, BBeAEeHHOro
KnueHToM, nHdpopmauun, cogepxallencs B 6ase gaHHbIX baHka.

14. Wcnonb3yemble BO B3avMOOTHOLLEHUsIX Mexay CTOopoHamu OOKYMEHTbl B 3NEKTPOHHOM dopme, HanpasneHHble KrneHTom
B BaHk yepe3 WHTepHeT GaHk, nocne nonoxuTenbHbix pesynbTtatoB WaeHtudukaumm n AyteHtudmkaumm KnueHnta B VHTEpHeT
OaHKe CcuUMTalTCA OTNPaBMEHHbIMKM OT MMeHM KrnveHTa W Npu3HaltTCs pPaBHbIMU COOTBETCTBYHOLUMM OyMaXKHbIM [LOKYMEHTaM,
3aBEPEHHbIM COOCTBEHHOPYYHON noanucbio KnmneHTa (cumtatrotcs nopgnucanHbiMu ACIT) 1 nopoXaarT aHanorMyHble MM npasa
n obazaHHocTn CTopoH no Hactoswemy [loroBopy. [laHHble JOKYMEHTBI MOTYT CMYXWUTb A0Ka3aTenbCTBOM B CyAe Mpu paspeLleHun
CMOPHbIX CUTYaLMA.

15. baHK MMeeT NpaBo OrpaHuMYnTb PYHKUMOHaNbLHOCTL VIHTepHeT GaHka ans onpeaeneHHbix KnueHnTtoB n/unu rpynn KnueHTtoB no



cobctBeHHOMY ycMoTpeHuto. [pu atom y BaHvka oTcyTCTByeT 0053aHHOCTb yBeooMmMuTb KnveHTa o BBEOEHWMU YyKa3aHHbIX
OTPaHUYEHNI U UX MPUYUNHY.

16. BaHk MmeeT NpaBo YCTaHOBUTb, UBMEHUTb M OTMEHUTb MakCUMarbHble U MUHUMarnbHbIE pa3mepbl nepeBoaoB B HTepHeT BaHke.
17. KnueHT 00653aH WCKMNUYUTb BO3MOXHOCTb WCMOMb30BaHWS WHbIMW NULAMW  MOOUNBHOrO TenedoHa, HOMep KOTOPOro
mcnonb3yeTcsa Ana npegocTtasnenns yenyrm NHtepHeTt 6aHk.

18. KnueHT noateBepxaaeT, 4To npuHATbIN BaHkom yepe3 NHTepHeT 6aHk 3anpoc paccmaTpuBaeTcst baHkom kak pacnopsikeHue Ha
nposefeHve onepauun no Cuetam KnuveHTta, nomnydeHHoe HenocpeactBeHHo oT KnuenTa. BaHk ucnonHaet 3anpoc KnuveHTa
B COOTBETCTBUM C YCTAHOBMEHHBLIMW BHYTPUOAHKOBCKUMM NpoLeaypamMm.

19. baHk uMeeT npaBo 6GrnokupoBaTb AOCTyn K MHTepHeT 6aHKy B crnydae HeOOHOKPaTHOro ([0 Tpex pas BKITHYMTENbHO)
HekoppeKkTHoro Beoaa Napons.

20. B cnyyae ecnu Ha Cuete KnueHTa He4oCTaTOYHO COBCTBEHHbBIX AEHEXHbIX CPeaCcTB Ans onnatbl KOMUCCUMI 3a yenyrn VIHTepHeT
6aHka, baHk meeT npaBo He ucnonHATb 3anpoc KnuewTa.

21. baHk Bnpase 6e3 06bACHEeHWA NPUYNH oTKkasaTb KnneHTy B pernctpauum n/vnu npegoctasneHnn goctyna k MIHTepHeT 6aHk.

22. B cnyyae ecnn KnueHT B TeyeHue 1 (OQHOro) roga He MONb30Barncst yCrnyrom AUCTaHLMOHHONO AocTyna kK cBovMm CueTtam
1 GaHKOBCKMM ycryram ¢ ucnonb3oBaHuem NHTepHeT 6aHka, To ero JlornH u MNaponb aHHynupytotea. Mpu xenaHun KnveHT Bnpase
BHOBb BOCMOJb30BaTbCs ycnyron VIHTepHeT 6aHK, eMy HeobxoaMmMo NOBTOPHO MOAKM4YMTL yenyry MHTepHeT 6aHka cornacHo n.3-5
HacTosAwwmx MNpaswun.

23. KnueHT cornatuaeTtca ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOEBpeEMEHHOEe McrnonHeHne obs3aTenbcTB no [oroBopy, ecnu Takoe HEWCMNOMHEHWE Bbi3BaHO HacTynneHneM dopc-
Ma>OPHbIX OBCTOATENLCTB, @ MMEHHO CTUXUNHBLIX OEeACTBUIA, BOEHHbIX AEWCTBUN, 3a0acTOBOK M T.M., MPU YCINOBUU, YTO AaHHbIE
obcToATenbCTBa HEMOCPEACTBEHHO MOBMNUANM Ha BbINOMHEHUE 06s3atenscTB no [oroBopy, v Npy YCNOBUWM NpeaocTaBreHust
CTOPOHOW, HEe BbINOMHMBLLEN 00A3aTenbCTB, NOATBEPXKAALLNX JOKYMEHTOB;

B) Bcnyvae ykasaHua KnueHTom B 3anpoce HEBEpPHOro pekBM3WTa nnatexa W/vunu cyMMbl nraTtexa, a Tawke no crnopam
M pa3HornacusmM, BO3HMKaLWMM Mexay KnueHToM u nonyvatensmu nnaTexa, €ecrniv Crnopbl W pa3Hornacuss He OTHOCHATCA
K MpefocTaBneHunio ycnyr IHTepHeT 6aHka;

B) 3a kakue-nnbo asapum, cbou unu nepedbou B OBCNyXMBaHWUU, CBsi3aHHblE C HapyLleHWsMu B paboTe obopynoBaHWs, cUCTEM
noJayv aNeKTPO3HEePrun N/Mnu NUHWIA CBA3W UNK CETEN, KOTopble obecneunBaloT PYHKUNOHNPOBaHNE VIHTepHeT 6aHka;

M) 3a ywepb v akT pasrnaweHnsa 6aHKOBCKOW TalHbl, BO3HMKLLUME BCreacTBue gonycka KnueHToOM WHbIX Nnu, K MCMOMb30BaHWUIo
KOMMblOTEpPa, MOBUMNBHOrO TenedoHa UMK MHbIX TEXHUYECKUX CPEeACTB, KOTOPble MCMOonb3yoTcs KnMeHTOM Ans nomnyyeHus ycnyr
WHTepHeT 6aHka;

[) 3a nocnegctBusa mcnonHenunst 3anpoca KnueHTa, nepepaHHoro B baHk ¢ ncnonb3oBaHveM WHTepHeT GaHka, B TOM 4ucne,
B crniyyae wucnonb3oBaHusa WHTepHeT GaHka HeynornHOMOYeHHbIMU KrMeHTOM nuuamu, ecnu TakoBOe WCMoNb3oBaHWE CcTano
BO3MOXHbIM MO HEGPEXHOCTW UNK ymbicny KnueHTa unm ero ynonHOMOYEHHOrO Nnuua nnv BCrneacTBue HapylueHns TpeboBaHuii no
MHdOpMaLMoHHon 6e3onacHocTu npu pabote B VIHTepHeT GaHke.

E) KnveHT umeeT npaBo caMOCTOATENLHO BpEMEHHO 3abnokupoBaTh M BNOCNEACTBUM pa3bnokMpoBaTtb A0CTyn K IHTepHeT GaHky
npu obpawerHun B KoHTakT-ueHTp nnu B OTaeneHvne banka. Bnokuposka Knventom goctyna k MIHTepHeT GaHKy ocyliecTBnseTcs
nocne Hagnexawewn VaeHtndukaummn n AyteHtndunkaumm Knuenra.

24. KnneHT cornawaetcs ¢ Tem, 4To baHk npegocTtasnseT ycnyrn VIHTepHeT 6aHK A0 HACTYNeHWs Cneayowmx cobbiTui:

A) camocTtodATenbHas 6noknposka KnmeHTom ycnyrm B coOoTBeTCTBMM C Nn. «Ex» n.23 HacTtoAwwmx MNpasun;

B) oTkntoyeHust ot ycnyrm baHkom ¢ npegBapuTeneHblM yBegomneHnem KnmeHrta 06 oTknoyeHny;

B) 3akpbiTne CyeTa, C KOTOPOro CMMCLIBAETCH KOMUCCKS 3a YCIyry B COOTBETCTBUU C AeUCTBYOLWLMMU Tapudamu.

25. KnneHT 0bsa3yeTcs:

25.1. CobniogaTte TpeboBaHusi HacToswmx [MpaBun AWCTAHUMOHHOIO 06CNYyXMBaHUS KNMeHTOB 4epe3 WHTepHeT OGaHk 1
3akoHogaTenbcTBa Poccurickon ®enepavmu.

25.2. YcTaHOBMTb Ha CBOW KOMMbHOTEP M MOOWMbHBIA TenedoH aHTUBMPYCHOE nporpammMHoe obecrnedyeHne W perynsipHo
npon3BoAnNTbL ero 06HOBIEHNE 1 OOHOBNEHNE APYTUX UCTMONb3YEeMbIX MPOrPaMMHbIX NMPOAYKTOB.

25.3. Ansa paboTbl B IHTepHeT GaHKe MCnonb3oBaTh TOMbKO MCMPAaBHbLIA U NMPOBEPEHHBIN Ha OTCYTCTBUE KOMMbIOTEPHbLIX BUPYCOB
NnepcoHarbHbIN KOMMbIOTEP UM MHOE BbIMUCTTUTENBHOE YCTPOMCTBO.

25.4. lMpwu coBepLUeHMM onepaunii Co CTOPOHHErO KOMMbloTepa yOeanTbCsl, YTO NepcoHanbHble AaHHble U Apyras nHgopmaums ob
onepauusx He coxpaHunach.

25.5. Cobnopatb KOHMAEHUMANbHOCTL MHOPMaLMK, Kacalolwencs NorMHa v naponen, ucnonb3yemblx B WNHTepHeT 6GaHke,
XpaHWUTb Takyl MHOpMaUnio B HESIBHOM BMAE M HEOOCTYNHOM AN TPETbUX MU, B TOM YUCME POACTBEHHMKOB, MecTe. MeTb npu
cebe MHopMaLMIo O KOHTaKTHbIX TenedoHax baHka.

25.6. He oTBevaTb Ha 3MeKTPOHHbIE MMUCbMA, B KOTOPbIX OT MMeHu BaHka npeanaraetca npeaocTaBUTb MEPCOHarbHbIE AaHHbIE,
MHpOpPMaLMIO KacatoLLYCS JTOTVHAa 1 Naporien U He criefoBaTh MO CChINKaM, YKa3aHHbIM B TakMX 3MIEKTPOHHBLIX MMCbMax (BKMYasi
ccbinkn Ha Cant baHka);

25.7. B uensix MHOPMAaLMOHHOrO B3aMMoaencTeus ¢ baHkom mcrnonb3oBaTb TOMbKO PEKBU3UTHI CPEACTB CBA3M (MOOUMBHBIX U
CTaumoHapHbIX TenedgoHOB, hakcoB, NMHTEPAKTUBHbLIX web-cainToB/nopTanoB, 06bIMHON U 3NEKTPOHHOM MOYThI), KOTOPbIE YKa3aHbl B
OOKYMEHTaX, NONyYeHHbIX HEMOCPEACTBEHHO B BaHke.

25.8. Hn npu kakmx obcTosiTenbCcTBax He BBOAUTb WHAOpPMaLMIO O florMHe, naponsx B otBeTe Ha CMC-coobuieHus/E-mail-
coobueHns 06 onepauusix, kotopble KnueHT He coBepLuan.

26. MonoxeHns HacToswmx [paBun MMET NPEMMYLLECTBEHHYIO CUITy MO OTHOLUEHMWIO K MOSTIOXEHWUSIM aHanorMyHbIX pasgerios
OpYrMx OOroBOPOB, 3aKIOYEHHbIX Mexay KnneHtom n BaHkom.

27. Ycnyra ViHTepHeT 6aHk npefocTaBnsieTcst B COOTBETCTBUM C «HCTpyKUumen knmeHTa no MiHTepHeT-6aHKy «BsaTka-6aHk Online»»,
pasmeLleHHon Ha CanTte baHka.



lMpunoxeHue Ne 8

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuvyecKux auy,

e AKb «Bssimka-6aHk» OAO

MpaBuna npegoctaBneHnsa Knuentam ycnyru « CMC nopyyeHue»
B AKB «BsaTka-6aHk» OAO

1.1. Hactoswwme lNpaeuna npepoctaBnenns Knuentam ycnyrm « CMC nopyyeHue» B AKB «Bsitka-6aHk» OAO (panee no Tekcty —
MpaBuna), Tapudbl/TapudHbii nnaH/3assneHne o nogkntoveHnn ycnyrm «CMC  nopyyeHue» 1 kommnnekcHoe 6aHKoBckoe
obcnyxuBaHnme npusHatoTcs [JoroBopom o npepoctaBneHnn ycnyrm «CMC nopyyeHue» u ABRSOTCA HEOTbEMIIEMOW 4acTbio
[oroBopa o0 kKoMnIekCHOM 6aHKOBCKOM OBCMYXMBaHUW PU3NYECKUX NKL.

1.2. Bce, 4tOo He onpegeneHo [loroBopoM o npegoctaeneHun ycnyrm «CMC nopydeHune», perynupyeTtcs 3akoHoAaTernbCTBOM
Poccunckon denepaumm n 6aHKOBCKMMU NpaBunamu.

Horosop o npepoctasneHun ycnyrn «CMC nopydyeHue» cyMTaeTcs 3aknioveHHbIM C MOMeHTa npuHAaTus BbaHkom ot KnueHTta
3asBneHns Ha nogkniodeHne ycnyrm « CMC nopyyeHune» 1 komnrekcHoe 6aHkoBckoe obcnyxunBaHwue.

2.0BLUME NONOXEHUA

2.1. bank npepoctaensieT KnueHty ycnyry «CMC nopyyeHune» npuv Hanmmumm TEXHUYECKOW BO3MOXHOCTM, Hanuuum y KnuneHta
oTkpbITOro Cyerta.

C momeHTa 3akntoyveHus Jorosopa o npegoctaenennn ycnyrn « CMC nopy4denne» BaHk npepoctaenset ycnyry «CMC nopyyeHue»
Ha Homep mMobunbHoro TenedorHa KnueHTa, ykazaHHOro B 3asBneHuM O nogkniodeHunmn ycnyrn « CMC nopyyeHune» u KoMniekcHoe
H6aHKkoBCcKoe 0bCnyXMBaHue.

KnueHT noateepxaaeT, YTO Ha MOMEHT 3akmoueHus [orosopa o npegoctaeneHun ycnyrm «CMC nopydveHue» O3HaKOMIEH
¢ PykoBogcteom nonb3oBaTtens ycnyron « CMC nopyyeHue», Tapudamu baHka. PykoBoacTBo nonb3oBaTenst YCnyru HaxoauTcst Ha
CanTte baHka.

2.2. B lNMpaBunax ncnonb3yTca cneayroLlme TepMyHbl U OnpeaeneHns:

MobunbHbIn TenedoH — TenedOoHHbIN annapart, noaaepxusanLwuin npyem n nepegady CMC-nopyyeHun.

Ycnyra — ycnyra «CMC nopy4deHue», npegoctasnsemas KnmeHtam B cooTBeTcTBuU C [NpaBunamu.

Maponb poctyna k Ycnyre — 3TO naponb, KOTOpbIN YycTaHasnuBaeTcs bankom wu ucnonedyetcs B CMC-coobuieHuax ans
VaoeHtndpmkaumm Knnexra.

2.3. Ycnyra npegoctasnsetca KnueHtam, asnsaowmmmcs snagensuamm MobunbHbeix TenedoHoB, onepatopaMm KOTOpbIX ABASHOTCA
oneparopsbl, 3aperMcTpupoBaHHbie Ha TeppuTopun Poccuiickon ®epepauun.

2.4. TlopknoyeHre K Ycnyre no ogHOMY 3asiBNeHuto o nogknoveHun ycnyrm «CMC nopyyeHve» u komnnekcHoe 6aHKoBCkoe
obcnyxuBaHue Heckonbkux HomepoB TeneoHOB COTOBOM CBSI3M HE BO3MOXXHO.

3. COOEPXXAHUE YCIYTU

3.1. BaHk Ha nnaTHOM OCHOBE, COrnacHo yTBepXaeHHbIM Tapudam baHka, un ¢ yueTom Hactoswmx [Npasun, npegoctasnsaeT KnveHty
Ycnyrn K Tekylwum cyeTam, B T.4. C UCMONb30BaHMEM MeXAYyHapOAHbIX GaHKOBCKMX KapT (manee — «CyeT») € Mcnonb3oBaHUEM
MobunbHon cBsA3n Yepe3 CMC-coobueHus (nanee — CMC nopy4deHue).

Ycnyra npeaocTaBnseTcs K TEKYLMM cHeTam (prU3n4ecKnx nul.

3.2. lMnaTtexn c nomMowblo Ycnyrm MOryT ObiTb agpecoBaHbl Kak nonyyaTensMm nnaTexen, CNUCOK KOTOPbIX onpeaeneH
B PykoBoacTee nonb3oBatens ycnyron «CMC nopydeHne» (Ha nHgopmaumoHHbIX cTeHagax, Ha Cante baHka), Tak n B agpec MHbIX
nony4artenen nnaTexen No pekBu3nTam, NpeaocTaBneHHbIM KnneHTtom.

3.3. Bce nnatexwu B agpec nonyvaTtenen nnartexen (panee — «Mnatex») ocyuiectensoTcsa B BanoTe PO 1 no Cyetam, OTKPbITbIM
B BantoTe PO.

3.4. Onnarta lNnaTtexen ocyLecTBRAAETCA C TEKYLUMX cHETOB ouamdecknx nuu. baHk chopmMupyeT nnatexxHoe nopyyeHve He no3gHee
cnepytouwero paboyero aHsa nocne noctynnenuss CMC nopyyeHus oT KnueHTa.

3.5. BaHk B pamkax Ycnyrn ocyliecTenseT nepeBof MO uHuumatuee KnveHTa, nmocpeacTtBOM MobunbHou cBsasu yepe3s CMC
nopy4enusi, cymmbl MNnatexer co Cueta KnneHTa B nonb3y nonyvaTtens nrnaTexen.

3.6. MpegycmoTpeHHble MNpaBunaMm onepauumn COBEPLLAKTCA MPU YCIOBUM NPOBEAEHNS UX C Y4ETOM AOMYCTUMOCTU B COOTBETCTBUU
C TpeboBaHUAMN LENCTBYIOLWEro 3akoHoOaTenbCTBa W HacToswumu [paBunamu, Mpu Hanmmumm Ha cyete KrveHTa [OeHeXHbIX
cpencTB B 06beme, foCTaToOMHOM Ans npoBeAeHust NnaTtexa n B3MMaHusa nnaThbl 3a NpeoCTaBneHHyo Yenyry.

3.7. MNpwn HepocTaTKe OEHEXHbIX CPeacTB unu nx otcytctemun Ha Cyete KnueHta ang onnatel MNMnatexa v nnatel 3a Ycnyry, nonHasa
UIK YacTMyHas onnaTta AOKYMEHTOB He MPOU3BOAUTCH.

3.8. MNpwn otnpaBke CMC nopydeHus BaHky, B cnydae HegocTaTka OEHEXHbIX CPeACTB MMM UX OTCYTCTBMM ANs onnatbl [naTtexa
nnnatel 3a Ycnyry, onnara [OOKYMEHTOB He npou3BoauTcs W KnveHTy Ha cnepywowmii 6aHkoBckuiA paboumint aeHb BaHkom
otnpaensetca CMC-yBegomneHue onpegeneHHoro copmarta, YykasaHHoro B PykoBoactBe mnonb3oBatens ycnyrom «CMC
nopydeHue». MNocne nononHenus cyeta, KnueHt gomkeH BHoBb oTnpaBut CMC nopyyeHune baHky Ha onnaTy [Nnartexa.

3.9. B cnyyae ecnu nocne otnpaBk CMC nopy4veHusa baHky Ha onnaTty Mnatexa He npuwwno yBegomrieHne o npuHaTum baHkom
TpeboBaHUA K ucrnonHeHuto, KnneHTt 06s3aH yTouHUTL cTaTyc nepeBoda B baHke. Tonbko nocne cornacoBaHus ¢ baHkom KriveHT
MoxeT oTnpaBuTb nosTopHoe CMC nopyyeHue Ha onnaty [natexa.

3.10. Mopy4eHusa KnneHta nepepatotcs u npuHuMatotcst baHkom B Buae CMC nopyyeHuin 6e3 nx nocneayoLwero npeactaBneHnst Ha
6ymaxHom HocuTene. MNonyyeHne BaHnkom nopyyenuii B Buae CMC nopy4veHuid, Hanpasnsiemblx ¢ Homepa MobunsHoro TenedoHa,
ykaszaHHOro B 3asiBneHuu o npepoctaBnenun ycnyrm «CMC  nopydyeHue» 1 KOMMIEKcHoe GaHKoBckoe —obcnyxuBaHue,
paccmatpuBaeTca BaHKoM kak nonyyeHre pacnopsiKeHun HemnocpeacTBeEHHO OT KnveHTa.

3.11. OtnpaBka KnueHTom B BaHk nopy4veHuin B Buge CMC nopydenuin onnadmBaeTtcs KrnMeHTOM CaMOCTOSTENBHO B pamkax
[0roBopa ¢ onepaTtopomM MOOUIbLHOW CBA3U.

3.12. CTOpOHbI MpU3HaKT B Ka4yecTBe €AMHOW LKamnbl BpemeHu npu pabote c ycnyrom «CMC nopy4veHue» MecTHoe Bpems.



KOHTpOMbHBLIM SIBNSETCS BPpEMSA CUCTEMHBIX YacoB annapaTtHbix cpeacTB baHka. CTOPOHbI YCTAHOBWMMW, YTO MOMEHTOM MONyYEHUSs
BaHkom nopyyeHuss Knventa B Bunge CMC nopyyeHusi, SBNSeTCH TeKylwee BpeMs MO CUCTeMHbIM 4Yacam baHka B MOMEHT
nomeLLeHnsa MHopMaLMn B apXuB BXOOSALLUMX COOOLLEHNIA.

3.13. UcnonHeHne BaHkom nopydeHun KnueHTa, ocywiectsnsetcs B paboyee Bpemsa badka, npyu atom pabouumu gHamu Badka
CUMTaIOTCA OHW C NoHefernbHMKa No NATHWULY, He BKMYas BbIXOAHbIE W MpasfgHWYHble. HencnonHeHHble B ykadaHHbI NPOMEXYTOK
BpeMeHu pacnopsikeHus KnueHTa, nognexar UCnonHeHuno B Gnivkanimm pabounii oeHb baHka.

3.14. B cnyyae BO3HMKHOBEHUS OOCTOATENbLCTB HENPEOOONIMMON CWIbl, K KOTOPbIM OTHOCATCSt CTMXWiHble OefcTBMsA, aBapuu,
noxapbl, mMaccoBble Oecnopsgku, 3abacToBKW, PEBOMOLUW, BOEHHblE [OEWCTBUSA, MNPOTUBOMpPAaBHble AEWCTBUMSA TPETbUX WL,
BCTYNIEHME B CUITYy 3aKOHOAATENbHbIX aKTOB, NPaBUTENbCTBEHHbLIX MOCTAHOBIEHWUIA U PACMOPSKEHUA FOCYAAPCTBEHHBIX OpPraHoB,
NPSIMO UM KOCBEHHO 3anpeLuatoLLmx Unv NpensaTcTBYOLLMX ocyLlecTBneHnto CTopoHamu cBovx pyHKUMI Mo HacToswwmM Mpasunam,
M MHbIX 06CTOATENBLCTB, HE 3aBUCALLMX OT BoneusbsasneHns CTopoH, CTOopoHbl no HactoswwmM [MpaBunam ocsoboxparoTcs oT
OTBETCTBEHHOCTMN 3@ HEUCMNOMHEHNE UMW HEHaaNnexallee UCNofHeHne B3STbIX Ha cebs 0693aTensbCeTB.

3.15. B cnyyae otnpaskn CMC nopyyeHusa baHky Ha onnaTy ycnyru B nepuog ¢ 18-00 go 24-00, BaHk ocTaenseT 3a cobou npaso
npuHATL K ncnonHeHnto CMC nopydeHvne KnueHTta Ha cnegytowmin paboymin AeHb, COOTBETCTBEHHO onnata AOKyMeHTa, COrnacHo
MpaBunam, npon3BoanTCA Ha criegyowmin paboumn oeHb baHka.

3.16. MakcumanbeHas cymma, oTnpaBnsemas B agpec o4Horo nony4vatens nnartexen ogHum CMC nopy4deHneM (Ha cyeTa, OTKpbITbie
B APYMUX KPEOUTHbIX OpraHu3auusx), He MoxeT 6biTb 6onee 15000 pybnen. MakcnmanbsHasi cymma, oTnpaBnsemas B aapec 0gHOro
nonyyarens nnarexemn, KoTopbii o6cnyxusaetca B baHke, ogHnm CMC nopy4yeHvem (BHyTpubaHKOBCKOE MepeyvncrneHne), He MOXeT
6bITb 6onee 100000 pybnen.

3.17. MakcumanbHoe KONMYecTBO nraTexen B agpec ogHoro nonyyarens KnueHtom He 6onee ogHoro nnatexa B AeHb.

3.18. B cniyyae ecnu k Cuety Kaptbl KnueHTta yctaHoBneH PacxogHbii nuMuT, BaHk B pamkax Ycnyru ocylwecTBnseT uaMeHeHne
pa3mepa PacxogHoro numuta no nHmuymnatnese KnveHta nocpeacTBoM MobunbHom ceasu Yepes CMC nopyyeHus.

CMC nopyuyeHune oba3aTenbHO JOIMKHO COAepXaThb xenaembli pa3mep PacxogHoro numuTa.

Mpu HeobxoanmocTn KnueHta M3meHATb pa3mep PacxogHOro nMmuta, yCTaHOBIEHHOrO K pasHbiM CyeTam, To K Kaxgomy Cuety
noAanucbiBaeTCcs OTAENbHOE 3asiBNeHNe o npegoctasneHnmn yenyrn « CMC nopy4veHue» 1 koMnnekcHoe 6aHKoBCKoe 00CnyXmuBaHue.
BbaHk BrnpaBe He yBenuuueatb pasmep PacxogHoro nuMuTa [0 Keraemoro pasmepa PacxogHoro nummuta Ha OCHOBaHWSX,
npenycMoTpeHHbIX a63.15 n.2 n/wnu n.3.6 JoroBopa 06 yCTaHOBMNEHWUN KPEOAUTHOIO NMMUTA.

Ecnn paswvep xenaemoro PacxogHoro numuta npesbiwaeT pasvep JlMMmuTa 3agomKeHHOCTW, onpefeneHHbI Ha MOMEHT
yctaHoBnenus baHkom PacxogHoro numuta, To baHk ycTanaBnuBaeT PacxogHbli NUMWT, paBHbi KpeauTHOMY nMMUTY,
onpegeneHHoMy Ha MOMEHT ycTtaHoBneHusa baHkom PacxogHoro numunta k Cuety KapTtbl KnueHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOMHEHME WM HeHaanexallee BbiNofHeHVe 06sA3aTenbCTB No HactoAwwmm [MpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®egepaunn.

4.2. baHk 0bsa3yeTcs:

4.2.1. MpvHMMaTb K UCMOMHEHWO nocTynuewre oT KnveHTa nopydeHusl, odopmreHHble 1 nepedaHHble B baHk B cooTBeTCTBMM
¢ NpaBunamu n PykoBoacTBoM nonb3oaTens ycnyron « CMC nopy4yeHue».

4.2.2. He wcnonHaTe noctynueBlime oOT KnueHTa nopyyeHus, OdOpMIeHHble C HapyleHnem TpeboBaHui OeNCTBYOLLEro
3akoHogaTenscTtBa Poccunckon ®depepauun, HopMaTtMBHbIX AOKyMeHTOB bBaHka Poccum um Hactoawmx [Npaeun, PykoBoacTea
none3oearens ycnyron « CMC nopy4yeHue» u [lorosopa.

4.2.3. lNo TpeboBanuno KnueHta B TeyeHne AByx pabouux AHEN C MOMEHTa nogayn 3asBrneHuns, npeaoctaBuTb KnueHTty kButaHumm
00 onnayeHHbIX ycnyrax. [naTta 3a npegoctaBneHme KBUTaHLMIN B3MMaeTca cornacHo Tapudam baHka.

4.3. baHk umeeT npaBo:

4.3.1. o pelleHWIO YMNONHOMOYEHHOrO OpraHa npeKkpaTuTb MpefocTaBreHne Ycnyrv B criydae HapyweHus KnuneHTom cBowx
00653aTenbCTB, NPUHATBLIX B cooTBeTCTBUM C lNpaBunamu, 6e3 yBegomneHuns KnueHta, 4to He BneveT 3a coboy npekpalieHue
obsi3atenbctB KnueHta no Bo3melweHuto baHky nnaTel 3a npepgocTaBneHne Ycryru, BO3HUKLWEA NO JaTy npekpalieHns
npegocTasneHns Ycnyru.

4.3.2. TpekpaTnTb npegocTaBrieHve YCnyrv v COBEPLUEHME onepauun, npeaycMoTpeHHbiX [lpaBunamu, c HanpaBneHnem Ha
MobunbHbI TenedoH KnneHTa COOTBETCTBYIOLLErO YBEAOMIIEHMS, B Cryvae HedoCTaTO4HOCTVM cpedcTB Ha cyete KnneHta Ha
MOMEHT CrMcaHWs NnaThbl, ykasaHHOW B HacTosLwmx [MpaBunax, 40 NOMHOro ee noraileHus.

4.3.3. Otkasatb Knuenty B npmeme ot Hero CMC nopyyeHuss Ha npoBefeHue onepaumm no c4veTy KnmeHta B cnyvasi,
yCcTaHoBMNeHHbIMM Npasunamu.

4.4. BaHk He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHOCTb 060pyA0BaHUS U MPOrPaMMHbIX CPEACTB TPETbUX MWL, MOBMeEKLWNe 3a CO60N HEBO3MOXHOCTb AOCTYNa
KnueHTa k nonyyeHunto Ycnyr nocpefcTtsBoM MOOWMMBHOM CBSI3W M BO3HWKLUME B pe3ynbTaTe 3a4epXKKu B OCYLLECTBNEHUN nnaTexen
KnueHTa unmn nonyyeHmn MHpOPMaLMOHHbBIX U pacyYeTHbIX Y Chyr.

4.4.2. TlocneactBusa wcnonHeHus nopydeHuss KnveHTta, nepepgaHHoro B baHk c HOMepa MobunbHoro TenedoHa, yka3aHHOro
B 3asBneHunn o npegocrtaeneHumn ycnyrm «CMC nopydeHue» u komnnekcHoe GaHkoBckoe obcnyxvBaHue, B TOM 4ucre B criyyae
ncnonb3oBaHns MobunbHoro TenedoHa KnneHta HeynonHOMOYEHHbIM JTULIOM.

4.4.3. Ywepb, BO3HMKWMI BCneactsme ytpaTbl unu nepegaqn KnveHntom cobctBeHHoro MobunbHoro tenedoHa, Mapons gocryna
K Ycnyre, BHe 3aBUCMMOCTU OT NPUYUH, HEYMONTHOMOYEHHbBIM MULAaM.

4.4.4. YperynupoBaHue npeTteH3un KnneHTta ¢ nonyyatensmMmum nnaTexen ykasaHHbiMu B PykoBoacTtee nonb3osatensa ycnyron «CMC
nopyyeHue» 1 MHbIMK noryvaTensMun nnaTtexen, PekBU3nTbl, KOTOPbIX NpeAacTaBneHbl KnueHToMm, no BonpocaM HeoboCHOBaHHOrO
nepeyvmncreHmns JeHeXHblX CPeACTB Ha NX cyeTa no BuHe KnueHTa.

4.4.5. Ywepb n dakT pasrnaiwleHns 6aHKOBCKOW TaliHbl, BO3HUKLIME BCeAcTBME Aonycka KnneHTom TpeTbux nuL K MCMoNib30BaHMI0
MobunbHoro TenedgoHa, HOMeEp KOTOPOro ykasaH B 3asiBneHuu o npepoctaBneHun ycnyrm «CMC nopyyeHve» 1 KOMMSEeKCHoe
6aHKoBCKOe 0bCnyXmBaHue.

4.4.6. Bo3aMOXHble HapyLleHnsi KoHdMAEHUMAaNbHOCTW NepegaBaemMon nHpopmMaLm B CETAX MOBUMbHOW CBA3M.

4.5. KnueHT 0bs3yeTcs:

4.5.1. Cobniopath ycnosus npegocrtasneHus baHkom Ycnyru.

4.5.2. YnnauuBaTtb baHKky nnaTtbl, B TOM 41crne BO3HMKLIME OO AaTbl NpekpalieHusi npegocTaBneHns Ycnyru, 3a npegoctaBneHue



Ycnyru B nopsigke u pasmepe, yctaHoBrneHHbIMu [Npasunamu n Tapudamu baHka.

4.5.3. CamocCTOATENBHO YperynupoBaTb MPETEH3WM C yKka3aHHbiMKW B PykoBoacTBe nonb3oBaTens ycnyrom «CMC nopydeHue»
1 VMHBbIMU MonyYaTensammn nnaTexen, PeKkBU3nTbI, KOTOPbLIX NpeacTaBneHbl KnmeHTom no Bonpocam HEOBOCHOBaHHOMO NepeyncrneHns
nnaTexeun B Ux agpec.

4.5.4. CamoctodaTenbHo obecneuynBaTb 3awwimTty cBoero MobunbHoro TtenedoHa, HOMep KOTOpPOro yka3aH B 3asiBNeHWu
o npegoctaeneHnn ycnyrm «CMC  mHopMupoBaH/Me», OT HeCaHKUMOHMPOBAHHOrO AoCTyna (MCNonb3oBaHUs) TpeTbux nu
1 BUPYCHbIX aTak.

4.5.5. CamocToaTensHO obecneyvmBath 3awuTy Mapons goctyna k Ycnyre, KOTOpbI yka3aH B 3asBMeHNM Ha NOAKIOYEHUE yCnyru
CMC nopy4yeHue n komnnekcHoe 6aHKOBCKoe 06CnyXunBaHme, OT HECAHKLMOHMPOBAHHOTO JOCTYNa (MCMONb30BaHWsA) TPETbUX ML,
4.5.6. MNpn n3mMeHeHMM Homepa MOOWNbHOro TenedoHa npeacTaBuTb BaHKy 3asBneHve Ha M3MeHeHne Homepa MOGUIbHOro
TenedoHa.

4.5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHWe 3anpocoB U MOpydYeHuNn, nepefaHHbIX B baHk ¢ Homepa MobunbHoro
TenedoHa KnueHra.

4.6. KnneHT nmeet npaso:

4.6.1. Bcnyyae BO3HVWKHOBEHWS Yy KnnMeHTa npeTeH3ui, CBSA3aHHbIX C MPUHATMEM WNW HEMNPUHATUMEM W/MNN UCMONHEHWEM WIn
HEeWCnosHeHeM 3anpoca U/vnu nopyyeHnsi, Hanpaeutb B baHk MOTMBMPOBaAHHYIO MUCbMEHHYK NMpeTeH3uto. baHk paccmaTtpuBaeT
npeTteH3nn KnueHToB B Te4YeHWe OJHOro Mecsaua C Aatbl NonyyYeHus npeTteHauun. Npyu HEBO3MOXHOCTU paspeLleHus pasHormacui
CMopbl paccMaTpMBalOTCS B YCTAHOBIIEHHOM 3aKOHOM MOPSAAKE.

4.6.2. MNonyyatb oT BaHka Konuu NnaTexHbIX JOKYMEHTOB Ha GymMaXHOM HOCMTEene No onepauusiM, CBSI3aHHbIM C MepeyncrieHnemM
nnatexen B agpec nonyyatenen nnatexewn, ykasaHHblx B PykoBoacTBe nonbsoBaTens ycnyrom «CMC nopyveHvue» 1 MHbIMU
nonyyarensaMmu nnaTexen, pekBU3nTbl, KOTOPbIX NpeacTaBneHbl KnueHtom, B coOOTBETCTBUM € Tapudamun baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MogkntoveHne Ycnyrn npousBoanTca Ha ocHoBaHuW 3asBneHus o npegocTtasnexHun yenyrm « CMC nopyyeHve» u KOMnnekcHoe
HaHkoBCKOe obCcnyxmBaHue.

NameHeHne n oTkntoveHne Ycnyrm npomssogutcs CotpygHukom B OtaeneHun baHka Ha ocHOBaHMKM [OKYMEHTa, YAOCTOBEPSIOLWEro
nuyHocTb KnneHta n 3assneHus.

5.2. ViamMeHeHvne unu OTKMNoYeHne YCnyru nNpousBOAMTCH He no3gHee crepytouero paboyvero AHA co AHA npvema oT Knunenta
3asBneHus.

5.3. B cnyyae yTpaTbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedoHa, SIM-kapTel npegocTaBneHne Ycnyru Ha AaHHbIA HOMeEp
MobunbHoro TenedoHa KnuneHta, ykasaHHoro B 3asiBneHvn o nogkniodeHunmn ycnyrm « CMC nopyyeHvue» MoxeT 6bITb MpekpaLleHo Ha
ocHoBaHuun 3aseneHuns Knuenta.

5.4. Mpu npekpalleHun okasaHnsa YCnyrm yaepxaHHas exemecsyHas aboHeHTCKas nnaTa BO3BpaTy He NOANEXUT.

5.5. [lna noBTopHOro nogkntoyeHusa Ycnyrn KnueHTy Heobxoammo obpatutbea B OTaeneHve banka Ans 3anonHeHWs HOBOTO
3asasneHusa ana nogknodeHns yenyrm « CMC nopyveHne» n komnnekcHoe 6aHkoBckoe obcnyxmBaHue.

5.6. Ycnyra moxeT BbITb OTKMIOYEHa Ha OCHOBaHWM 3aasneHuns KnvenTa.

5.7. Ycnyra He nopgknioyaeTtcs B criydae oTcyTcTBMA Ha CueTe AEHEeXHbIX CpeAcTB, HEOOXOAUMBIX ANS Onnatbl eXeMeCs4HON
aboHeHTCKoM nnaThbl.

5.8. B cniyvae 3akpbiTus cyeta KnmeHTta, ¢ KOTOPOro Mpov3BOAMTCSA cnncaHvne nnathbl 3a Yenyrn baHka, n/vnu 3akpbiTus BCex CHETOB,
no KOTopbIM npepocTaengaeTcsa Ycnyra, baHk npekpalwiaeT B O4HOCTOPOHHEM Mnopsiake npegocTtasneHue Ycnyru, 6e3 ysegomneHus
Knuenra.

5.9. BaHk BrpaBe ocyLLeCcTBNATL aBTOMaTn4Yeckoe OTkMoYeHne Yenyrn y KnuenTa, B cnyvae oTCYTCTBMSA OCYLLECTBIIEHMS NnaTexen
ANs nepeyucneHns B agpec nonyyartenen nnatexen 1 (OguH) rog n 6onee.

6. MOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCINYTHU

6.1. 3a Ycnyrn baHk B3umaeT c KnueHta 6e3 OOMOMHUTENBHOMO/-bIX PACMOPSKEHUs/-UA (3apaHee OaHHbIN akuenT) co cyeTa
KnueHta, Homep koToporo ykasaH B 3asdBneHun o nogknodeHun ycnyrm «CMC  nopydyeHve» 1 KoMnnekcHoe 6aHKoBCkoe
obcnyxuBaHue, cnegytowme nnatbl (Npy nx Hanuyanm B Tapudax baxka):

6.1.2. pa3oBas nnata (Npu ee Hanuuun B Tapudax baHka) 3a nopkmioveHue k Ycnyre — B3uMaeTcd baHkom B cooTBeTCTBMM
¢ Tapudpamn baHka eaMHOBpeMEHHO B ieHb Havana npefocTaBneHns Yenyru;

6.1.3. exemecsiyHaa aboHeHTckas nnata (npu ee Hanmuuum B Tapudax baHka) 3a npepoctaeneHve Ycnyru B3umaetca baHkom
B COOTBETCTBUM C HacTosAwmmMm lMpasunamu n Tapudamu baHka, B KOTOpbIX onpeaeneHa nepmoanyHoOCTb ynnaTel JaHHOW Nnathl.
6.1.4. nnata 3a Kaxgbll NpoBeAeHHbIV nnaTex KnueHnta (npu ee Hanuuum B Tapudpax baHka) B agpec nonyyatensa nnatexen —
B3nmaeTca baHkom B cooTBeTCTBMM C HacToswmmn [Npasunamu n Tapudamu baHka, B KOTOpbIX ornpeferneHa nNepuoauyHOCTb
ynnaTtbl AaHHON nnaThbl.

6.2. MNpn HepocTaTke cpeAacTB Ha cyeTe KnveHTa Ang cnucaHusa nnaTel nNpegocTaBneHne YCryry npekpawiaeTcs B nopsiake,
yCTaHOBMEHHbIM [Mpasunamu.

7. MPOYUE YCIIOBUA

7.1. MoGble nsmMeHeHns u/vnu aononHeHus B Mpasuna u/unu Tapudbl C MOMEHTa BCTYMMEHUS UX B CUITy PaBHO pacnpoCTpaHsaoTCs
Ha Bcex nonbaytowmxcs Ycnyroir KnueHToB, B TOM 4uicne Ha Tex, KTO Havan nofib3oBaTbCsi YCryrow paHee AaTbl BCTYMNEHUs
COOTBETCTBYIOLLETO U3MEHEHUSA B CUMY.

7.2. KnueHT cornaceH ¢ Tem, 4To cnucaHue nnatexein baHkoM npov3BoaMTCsa Npy YCroBUM COOTBETCTBUS TEKCTA OTMNPaBISIEMOro UM
CMC nopy4eHust no ykazaHHomy cdopmaty. B cryyae BO3HUKHOBEHWS BOMPOCOB, COPOB O pa3Mepe, HasHavyeHun nnartexa, KnueHt
obpalLaeTcs K HeNnoCcpeACTBEHHOMY MosyyaTento nnarexa.
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k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
ob6cnyxueaHuu ¢husuyecKux auy,

e AKb «Bssimka-6aHk» OAO

O6uwue ycnoBus OTKPbITUSA, OOCNYXMBaHUS U 3aKPbITUA 6aHKOBCKUX BKI1agoB (pU3nvecKux nuy,
B AKB «BsiTtka-6aHk» OAO B pamKax AUCTaHLUOHHOIO Oo6CnyXUBaHUA KNMeHTOB Yepe3 MHTepHeT-6aHK
(nanee — «O6wWMe ycnoBMA OTKPbITUS, OOCNYXMBaHUSA U 3aKPbITUA BKNagoB husnyeckux nuu
pa3MeLleHHbIX Yepe3 MHTepHeT-6aHK»)

TEPMWHbI 1 ONPEQENEHUA

BknagHom cueT — cyeT, oTKpbiBaeMbIi baHkoM Ha umsa Knnenta B pybnax Poccuiickon ®egepaunn ans yyeta cymmbl Bknaga.
Bknapg — paeHexHble cpeactBa B pyonsx Poccunckon Pepepaunm, pasvellaemble KnneHTom B BbaHke B Lensix XxpaHeHus,
NnonyyYeHns JOX0O0B Ha YCIOBUSIX, YCTAHOBMEHHbIX MpaBunamu pa3melleHus Bknaga uanM4eckoro nuua Ha aarty oTKpbiTust Bknaga
B paMKax 3akrtoueHHoro [lorosopa 6aHKOBCKOro BKnaaa, pa3MmeLleHHoro Yepes NHTepHeT-6aHk».

MNpaBuna pasmelieHMsi BKnNaga u3N4ecKoro nuua — ycTaHOBIEHHble BaHKOM ycCroBus pasmelleHVst OeHEXHbIX cpeacTs
B OTAENbHbIN BUA BKNaga usM4eckmx Nuu, COAepallme OCHOBHble mapameTpbl npuHuMaemoro Bknaga. MNpaBuna pasmelyeHust
BKMada (hU3MYECKOro nuua pasmeLlarTca AN O3HAKOMMEeHUs Ha MHOopMauuoHHbIX cTeHaax B OtaeneHuax badka nHa Caiite
BaHka.

JononHuTenbHbIN B3HOC — [EeHexXHas cymMMa, BHocumasa KnveHTom Bo Bknag nocrne BHeCeHWs nepBoHavanbHon cyMMbl Bknaga
npw ero oTKPbITUN B COOTBETCTBUM € [loroBOpoM GaHKOBCKOro Bknaja, pa3meLleHHoro Yyepes MHTepHeT-6aHk.

MoaTBepxaeHue pasmelleHuss cpuanmyeckum nuuom G6aHkoBckoro Bknapga B AKB «Bstka-6aHk» OAO (manee no TeKcTy —
MoaTBepxaeHue pa3melleHUsi BKNapa) — LOKYMEHT YCTaHOBMEHHOW BaHkom hopMbl, COCTaBMEHHBIN Ha GymaXHOM HocuTene
n/vnn B aNeKTpoHHOW hopMe, YA0CTOBEPSIOLLMIA hakKT BHECEHNS KNMEHTOM 1 NpuHATUS BaHkom AeHexXHbIX cpeacTs.

1. OBLLUE YCINIOBUA

1.1. Hactosawwme OOWme ycrnoBus OTKPbITWS, 0BCNyXMBaHUSI U 3aKpbITUSt DaHKOBCKUX BKNaAoB (hu3nyecknx nuu, pasmeLleHHbIX
yepes VIHTepHeT-6aHK, yCcTaHaBMMBalT MOPSAOK W YCIOBUS MPUBMEYEHNS U pa3MeLLeHNs OEHEXHbIX CpeacTB Ha BknagHon cyer
B pamKax AMCTaHLIMOHHOIO OBCNyXMBaHNSA KNMEHTOB Yepe3 VIHTepHeT- 6aHK, HauncneHne npoueHToB no Bknagy, Beinnatel Bknaga
1N HAYUCTIEHHBIX NPOLIEHTOB Y PErynMpyroT OTHOLLEHUS, BO3HMKAKOLWME B CBSA3U C 3TUM Mexay KnneHtom n baHkom B COOTBETCTBUM
C 3aKkoHoaaTenbCcTBOM Poccunckon degepaumm.

1.2. Hactoawme OO6wme ycnoBus OTKPbITWS, 0BCNYyXMBaHUS W 3aKpbITUSS OaHKOBCKMX BKNaAoB (hu3nyecknx nuu, pasmeLleHHbIX
yepe3 WHTepHeT-6aHk, [lpaBuna pasmelleHuss Bkrnaga ¢u3MyYeckoro nuua npusHalTces [JoroBopom 0OaHKOBCKOro Bknaja,
pa3MelLeHHoro Yepes MiHTepHeT-6aHk, ABnsTCa YacTbio [JoroBopa.

1.3. Pa3melleHHbIn Bknag no [oroBopy 6aHKOBCKOro Bkraja, pasmelleHHoro uvepes WHTepHeT-6aHKk, cTpaxyeTcsi B nopsiake,
pa3Mepax u Ha ycrnoBusix, KOTOpble ycTaHoBneHbl PenepancHbiM 3akoHOM OT 23.12.2003 1. Ne 177-d3 «O ctpaxoBaHun BKnagoB
dusnyecknx nuy B 6aHkax Poccuiickon depgepaunmy.

1.4. KnueHT o06sa3yeTca HesameanuTenbHO mnpegocTaBnATb baHky uWHMopmauuio 06 U3MEeHEeHUsX B MpeAcTaBMneHHbIX npuv
3akntoyeHnn [loroBopa OaHKOBCKOrO BkNaga, pa3MelleHHoro yepes3 WHTepHeT-6aHK, cBegeHusx (hamunuu, MMEHW, OTYEeCTBa,
agpeca peructpauum, NoyYTOBOrO agpeca, Buaa M pekBU3UTOB AOKYMEHTa, YOOCTOBEPSIOLWEro NMMYHOCTbL KnneHTa u T.M.), a Takke
KOMUM MNOATBEPXAAKLMX COOTBETCTBYIOLIME WU3MEHEHUS [OOKYMeHTOB (KnveHT yBegoMmeH O TOM, YTO HEBbIMOMHEHUE Wnn
HeHajnexallee BbIMONHEHNE UM Ha3BaHHOW 00s1I3aHHOCTM MOXET B CIlydae HacTynfeHust B OTHOLIeHUM BbaHka npeaycMoTpeHHOro
depepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O cTtpaxoBaHuun BkragoB cduandecknx nuy B 6aHkax Poccuiickorn depepaumm»
CTpaxoBoro criyyas noenedb Ans KnveHta HeratMBHblE NOCNEACTBUS, B YaCTHOCTU: YBENTUYEHME CPOKOB PacCCMOTPEHUsI TpeboBaHMsA
KnueHTta o BbiNnaTe CTPaxoBOro BO3MELLEHWS MO BKMNagy, OTka3 B TAKOW BbIMnaTe nNpu HEBO3MOXHOCTU MOEHTUdUKauum
"ocynapcTBeHHOM Kopropaumen «AreHTCTBO Mo CTPaxOoBaHMWIO BKIMAA0B» NMUYHOCTM KnveHTa u T.1.).

2. PASMELLEHUE BKINNAOA

2.1. KnueHT BnpaBe 3akntounTb [JoroBop 6aHKOBCKOro Bknaga, pa3MeLleHHoro Yyepes MHTepHeT-6aHk, nyTeM HanpasneHus 3anpoca
Ha pasmelleHune BKknaga ¢ ucrnonb3oBaHvem VHTepHeT 6aHka.

2.2. Ona odopmnenusa Bknaga KnueHT dopmupyeT B UHTepHeT-6aHke 3anpoc Ha pasMelyeHve Bknaga uvepes MHTepHeT-6aHk,
copepxalmi uHdopmMaumio 06 OCHOBHbLIX ycnoBusix Bknaga, a »MeHHO: cymMmMa Bknaga, CpoK BKaja, U UHbIE YCINOBUS pasMeLLeHns
Bknapa.

2.3. 3anpoc Ha pasmelleHune Bknaga 4depe3 MHTepHeT-6aHK opMupyeTcsl MOCPEACTBOM BblbGOpa COOTBETCTBYHOLLMX OMLUIA
B MHTepdpelice NHTepHeT-6aHKka nocne ycnewHoro npoxoxaeHust AyteHtudumkaumm n NoeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacue ¢ O6LWMMM YCNOBUSIMU OTKPbITUS, OOCMYXMBaHUA U 3akpbiTUs GAHKOBCKMX BKNaZoB (U3nyeckux
nuy, pasMelleHHbIXx Yepe3 WHTepHeT-6aHk, v [NpaBunammn pasmelleHus Bkrnaga dwusudeckoro nuua deped WHTepHeT-6aHk
C npumMeHeHveM cpeacts AyTeHTudukaumm n igeHtudukaumm.

OOwue ycrnoBust OTKPLITUS, OOCNY>XUBaAHUA U 3aKpbITUST OAHKOBCKMX BKNAAoB hU3MYECKUX NUL, pasMelleHHbIX vepe3 WHTepHeT-
6aHk, MNpaBuna pasmelleHns Bknaga ouM3n4eckoro nvua, NPOTOKON NpoBeAeHus onepaunii B MHTepHeT-6aHke, noaTBepXaatoLwmin
koppekTHyto WpeHtudukaumio un AyteHtudpmkaumio KnveHta u coBepweHne KnveHTom onepaumin B MIHTepHeT-6aHke Mo
NnepeyncrieHnto AeHeXHbIX CPeACcTB Ha BknagHom cueT, aBnstoTCca JOKYMEHTamMu, NoATBepXAaLWwmumMmn Bonensbsisnerne Knventa ob
OoTKpbITUK Bknaga.

2.5. KnueHT B pexnume pearnbHOro BpemMeHu nocpeactsom MHTepHeT-6aHka CMOXeT yBUaeTb nHdopMaumio o pa3melleHHoM Bknage.
2.6. B cnyyae HeobxogumocTu KnneHT nmeeT npaso obpatuTbcs B baHk ana nonyvenus MoaTBepxaeHUs pasMelLeHunst Bknaaa.

2.7. O6Lwme ycroBust OTKPbITUSI, 06CNYXNBAHUS 1 3aKPbITUSI GAHKOBCKMX BKNaA0B hM3NYECKUX ML, pasdMeLLeHHbIX Yepe3 VHTepHeT-
6aHKk, noaTBepxaeHHble KnmeHTom 4vepe3 WHTepHeT 6aHk, u [MNoatBepxaeHune o pasmelleHny Bknaga ABnaTca OOKYMeHTamu,



NoATBepXAalLWmMMK 3aknoyeHne [loroBopa 6aHKOBCKOro Bknaga, pasMelleHHOro 4yepes VHTepHeT-6aHk. [py aTOM NMCbMeEHHas
cdopma goroBopa 6aHKOBCKOrO BKaga cuMTaeTcst cobniogeHHon B cooTBeTCTBUM ¢ N.2 cT. 434 paxgaHckoro kogekca Poccuiickon
depepauun.

2.8. MNepeyeHb Buaos Bknapos, oTkpbiBaeMbix vepesd WHTepHeT-6aHK, pasmellaetcs Ha Cante BaHka. B oTaenbHbIX pervioHax
obenyxuBaHua baHka onepaums oTkpbiTUa Brknaga vyepes VIHTepHeT-6aHKk MOXeT BbiTb HEAOCTYMHA MO TEXHUYECKUM MPUYnHaM.

2.9. KnueHToMm OTKpbIBaloTCA Bknagbl TONBKO Ha CBOE UMS.

2.10. TMpaBuna coBeplUieHUss onepauuin no Bknagam uyepe3 WHTepHeT-6aHk onpegeneHbl [MpaBunamm OUCTAHUMOHHOMO
ob6cnyxuanua KnneHToB Yepes VIHTepHeT 6aHk.

2.11. OeHexHble cpeacTBa Bo Bknag [omkHbl 6bITb nepeyvncnerbl KnmeHTom He no3gHee AHSA OTKpbITua baHkom BknagHoro cyeta.
2.12. TeyeHwne cpoka Bknaga HaunHaeTcsa Co AHS, criefyoLwero 3a AHeM 3aducneHmsa cyMMbl Bknaga Ha BknagHown cuer.

2.13. ng pa3wvelleHns Bknaga BaHk oTkpbiBaeT KnueHTty BknagHom cyer.

2.14. Homep BknagHoro cueta onpegensietca baHkom n coobuaetcs KnueHty nocpeactsom NHTepHeT 6aHka.

2.15. [leHexHble cpeacTtBa BO Bknag moryT GbiTb BHECEHbl Ha BknagHow cueT B cootBeTcTBUM C [paBunamu pasmMelleHns Bknaga
dunsmyeckoro nuua nyTem nepevmcrneHms B 6esHannyHom nopsiake ¢ Apyrnx Cyetos, OTKPbIThIX B BaHke;

JononHuTenbHble B3HOCHI BO Bknag MoryT ObiTb BHECEHbl Takke MyTEM BHECEHWS] Hanu4uHbIX AEHEXHbIX CPeACcTB 4vepes3 Kaccy
OTtpeneHuns baHka.

3. HAYNCINEHUA U BbIMJATbI MPOLIEHTOB MO BKINAQY

3.1. HauncneHve npoLeHTOB ¥ BbINMaThl Mo BKMNagy Npov3BoasaTCA B COOTBETCTBMU ¢ NpaBunamMm pasmelleHns Bknaga usmnyeckoro
niua.

4. BO3BPAT BKITAA. PACTOPXXEHME JOTOBOPA BAHKOBCKOI'O BKITALA

4.1. baHk 0bsa3aH Bo3BpatTUTL Bknaa no nepsomy TpeboaHuio Knnenta. TpebosaHue KnueHTta o Bbigave cymmbl Bknaga vnum ero
yacTu npenbsiBnsieTcst B baHk B nucbMeHHON dopMe He no3gHee 5 (MATv) GaHKOBCKMX AHEW A0 OHS BblOayu OEHEXHbIX cpecTB
c Bknapa.

4.2. baHk Bo3BpallaeT cymmy Bknaga B nocnegHuin oeHb cpoka Bknaga nytem Bbligaun u3 kaccel baHka Bknaga v HaQUMCREeHHbIX
NPOLEHTOB HaNMYHbIMN OEHEXHBIMW CPEACTBaMU, €CNIN MHOE He MpeaycMoTpeHo [MpaBunamu pasmelleHus Bknaga usmyeckoro
nvua.

4.3. Bosspart Bknaga (ero yacti) npom3sogmntcs B COOTBETCTBUM € [paBnnamu pa3meLleHns Bknaga ysnyeckoro nuua.

4.4. MNpn Bo3epate Bknaga [doroBop GaHKOBCKOro BkMaga, pa3MeLleHHOro vepe3 WHTepHeT-0aHK npekpaliaet cBoe OeilcTeue,
BknagHon cyeT 3akpbiBaeTca baHkom 6e3 gononHuTensHbIX pacnopskeHun Knuenra.

5. UHbIE YCNOBUA

5.1. 3a coBeplueHne onpeaeneHHbix onepauuin no JoroBopy 6aHKOBCKOro Bkraga, pasMelleHHoro Yyepe3 NHTepHeT-6aHk n/mnm no
OTKPbITbIM KnMeHTy Ha OCHOBaHUWM u/unun B CBA3M C UcnonHeHnem [Jorosopa 6aHKOBCKOro Bknaga, pasMeLleHHoro Yyepes MIHTepHeT-
6aHK, cyeTam, a Takke 3a coBeplueHve bBbaHkom Apyrux OencTBUiA u/Mnu okasaHve WM [OOMOSHUTENbHbLIX YCyr, CBSi3aHHbIX
c ucnonHeHvem [oroBopa 6aHKOBCKOro BkMaga, pasmelleHHoro yepes WMHTepHeT-6aHK, M MHbIX onepauui u ycnyr, baHk Bnpase
B3MMaTb KOMWCCMOHHOE BO3HarpaXaeHue B pasmMepe, ycTaHoBreHHom baHkom B Tapudpax (npaBwnax), AeNCTBYHWOLMX Ha paTty
COBepLUeHNs onepauuit/okasaHusa ycnyr. KoMnccnoHHoe BO3HarpaXgeHue B3uMaeTcs MyTeM yaepxaHus baHkoM cymmbl Takoro
BO3HArpaxxaeHus u3 cyMmbl Bknaga nubo ynnaumeaetca KnneHTom BaHKy OTAENbHO B MOMEHT BbIMOSIHEHUS COOTBETCTBYHOLLEWN
onepaummu (coBepLueHust eNCTBUSA, okasaHus ycnyrun). Hactoswum KnveHT gaet baHky cBoe cornacue Ha ygoepXaHue AeHEXHbIX
CPeACTB B pa3mMepe KOMUCCMOHHOIO BO3HArpaxaeHusi, npeaycMoTpeHHoro Tapudamu BaHka.
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Kk [Jo2oeopy o KoMMnyIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e AKb «Bssmka-6aHk» OAO

O6uwue ycnoBus yCTaHOBIIEHUA U UCNONb30BaHUS KPeAUTHOro NMmMuTa
(ans npoBeageHUs (hM3NYECKMM NTULLOM onepaLmi ¢ UCNOJIb30BaHMEM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B AKB «Bsatka-6aHk» OAO B pamkax npegocTtaBneHus kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeauT»
(nanee — «O6wWMe ycnoBMA yCTaHOBNEHUSA KPeOUTHOroO NMMUTA C UCMOJSIb30BaHNEM BaHKOBCKMX KapT B paMKax
npepocTaBrieHus kpeauta «CynepMomeHTanbHbin»/«MoOMeHTanbHbIN KpeguT»)

Hactoswme O6wume ycnosus yCTaHOBMEHUS KPEOUTHOTO IMMUTA C UCMOMNb30BaHNeM GaHKOBCKMX KapT B pamkax MpegocTaBrieHus
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIn - KpeauT» 1 TapudHein  nnan/Tapudbl/3asBneHune-aHketa/3aseneHne/lporpamma
KpeauToBaHuA/IHanBMAyanbHble YCNoBUS KpeauMToBaHUs npusHatoTcs [orosopom o6 yCTaHOBMEHUN KPEAUTHOro NMMUTa B paMKax
npepoctaenenns kpeguta «CynepMomeHTanbHbIN»/«MOMEHTanbHbIN KpeauT» U SBASIOTCA HeoTbemreMon vacTbio [orosopa,
onpeaensloT NOpsAoK 1 yCroBus NpedoCcTaBneHns KpeamuToB 1 X UCMOMb30BaHNS B paMkax ycTaHoBneHHoro KpegutHoro numumra.
[oroBop 06 ycTaHOBNEeHUM KPeAMTHOro NuUMMUTa B pamkax npegocTtasrneHvs kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbHbIN
KpeauT» cyMTaeTcs 3aknoveHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBreHus baHkom KpegutHoro numunta k Cyety KapTel KnveHTa;

- C MOMeHTa nony4eHus baHkom nognucaHHbix Knuentom NHAMBMAYanbHbIX yCHOBUIA KpeaUTOBaHMS.

O6 ycraHoBneHun KpeguTHoro numuta baHk yBepgomnseT KnueHta nocpedcTBOM CMC-WMH(POPMUPOBAHUS W/MAM MUCbMEHHOTO
yBe4OMIEHNS.

1. foroBop 06 ycTaHOBMEHUW KPeOQWTHOrO NUMWTa B pamkax npepoctasneHns kpeauta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN
KpeauT» 3akrnyaeTcsd Ha CpoK, He npesblwawowmii cpok genctsua Kaptol. KpegutHbin numut k Cuety Kaptbl KnueHTa
yCTaHaBNMBaeTCA B LENsX COBEPLUEHUS PacxOdHbIX onepauuin vepes VIHTepHeT-6aHK, Yepes TOproBO-CEpBUCHbIE MPeanpusaTus,
nocpegcteom ycnyrn «CMC nopy4veHve», B TOM Yucrne B Lensx onnatbl ycnyr nocpeactsom baHkomara.

B pamkax [orosopa 06 yCTaHOBNEHUN KpeauTHoro nmMuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIA KpeauT»:

— baHk yctaHaBnvBaeT KpeauTHbIn nMMUT (ganee nMeHyeMmebln Takke «JIumut 3agormkeHHocTy) k CueTy KapTbl Knuenta.

Pasavep Jlumuta  3apomkeHHOCTM  onpefensieTcs baHKkoM Ha  OCHOBaHWM  CBeAEHWI,  yKasaHHbIX B 3asfABneHuu-
aHkeTe/3aaBneHnn/3aaBneHnn o nNpedocTaBneHnn KpeamTHOro npoaykta u TapudHom nnaHe/Tapudax, 4ENCTBYIOLWMM HA MOMEHT
nognucaHusa 3asaBneHusi-aHkeTbl/3asBneHnsa/ViHgmBmuayaneHbiX yCnoBui KpeautoBaHus. B crniyyae ecnm 3anpawmnBaemblvi pa3mep
Jlumnta 3a40MmKEHHOCTU Obin M3MEHEH, TO WMHGOPMaUWs O pasMepe OonpeaeneHHoro Jlumnta 3agormKeHHOCTM [OBOAMTCA A0
KnunenTa nocpenctBom cMmc-mHopmmpoBaHus/E-mail-uHdopmMupoBaHns u/vnvm NMCbMEHHOIO yBEAOMITEHNS.

— baHk ycTanaBnmBaeT npogomkMTENbHOCTb NEPUOAa BPEMEHW, B Te4eHne koToporo KnmeHTty moryT npegoctaBnaTtbea KpeauTl,
He 6onee 1 (ogHOro) roga, ecnu MHoe He ycTaHoBrneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBMEHWN KpeaMTHOro nnumuTta, pasvep KpeantHoro nummTa, nHdopmaums o NpoAoIKMTensHOCTV nepnoaa
BPEMeHW, B TeyeHne KoToporo KnveHTy moryT npegoctaBnsTecs KpeawTbl, ykasbiBaloTcs B YBeAOMMEHUM 00 MHAMBUAOYambHbIX
ycnoBusix kpeamtoBaHusa/TapudpHom nnaHe/Tapudax/3assneHun-aHkete/3assneHun/VIHanBMAyanbHbIX YCIOBUIA KPEAUTOBAHUS.

2. Mpu Hanuuun y BaHka KpeauTHbIX pecypcoB He nosgHee 4 (YeTbipex) paboumx gHen ¢ Aatbl nonyyveHus KnueHtom TapudHoro
nnaHa/Tapudgos/3anBneHus-aHkeTbl/3asiBNeHNs unu ¢ datbl nonydeHus BaHkom nognucaHHbix KnuneHtom WHOuBMAyanbHbIX
ycnoBui kpeguTtoBaHus, baHk npegoctaenset KnneHTy kpeguTtsl B npegenax cBobopgHoro octatka JlumuTa 3agomkeHHOCTU (ganee
no Tekcty — «KpeauTtbi») Ha cneagylowmx yCnoBusx:

obwuii pasvep eanHOBPeMEHHOW 3apormkeHHocTn KnveHta no Bosspaty KpeantoB He MoxeT npesbiwaTb JlumuTa
3aJ0mKeHHoCTH, a Bo3BpaT KnveHTOM uvactu paHee nonydeHHoro Kpeguta He yBenuuvBaeT cBobopgHbIi ocTatok JlumuTa
3a0IKEHHOCTMH;

npoLueHTbl 3a nonb3oBaHve KpeauTamu ynnauuBalTcs B pasmepe, ykasaHHOM B TapudHom nnaHe/Tapudax/3assneHnm-
aHkeTe/3aaBneHnn/VIHanBmnayanbHbIX YCNOBUAX KpEAUTOBAHMS.

HayuMcneHue NpPoLEHTOB 3a nonb3oBaHue Kpeautamu npov3BOAMUTCS, HauyMHas CO OHS, CrEeAyloLero 3a AHeM npeaocTaBrneHns
KpeawuTa, no AeHb ero Bo3Bparta BKITHYUTENBHO, T.€. Ha3BaHHbIE NPOLEHTbI HAYMCNAITCA Ha OCTaTOK 3aJ0MMKEHHOCTV MO BO3BpaTy
KpeauTa Ha Hayano Kaxxaoro onepaLvoHHOro AHS;

NPOAOIMKNTENBHOCTL Meproaa BPEMEHU, B TeYeHne KOToporo KnueHTy MoryT npefoctaBnsatbcs KpeawTel, HE MOXET npeBbIwaTh
1 (opgHoro) roga, ecnn WHoe He ycTaHoBneHo Tapudamu/NHanBuayanbHbIMU YCIOBUSAMU KPeAUTOBAHUSA. YKasaHHbI nepuoa
BpEMeHW MoXeT OblTb NPOASIEH B COOTBETCTBUM C ycroBusaMu [loroBopa 06 yCcTaHOBMEHUN KPEAUTHOO NMMUTA;

cpok Bo3BpaTa KpeauToB — He no3gHee nocnedHero AHs Mecsua, criepyilowero 3a MecsiueMm Bblgadvn Kpeguta B pasmepe
MWHUManbHOTO €XeMEeCSIYHOro nnartexa A0 MOMHOro noralleHus 3aJ0fMKEHHOCTM UK ocTaTka 3adoSKeHHOCTU, B criydae, ecnv
pasmMep TakoW 3a40MKEHHOCTN MEHbLLE eXXeMECAYHOro MMHMMArbHOro nnaTexa.

Nnpyv BHECEHWM OEHEXHblIX CpeacTB B CYET MoraweHus 3aJO0MMKEeHHOCTW MO KpeauTy C ucrnonb3oBaHmem bankomata bawka,
ocHaweHHoro dyHkuuern Cash-In, 3agomkeHHOCTb GyaeT norawleHa B TedeHune crnegytowero pabodero oHs, npy 3Tom pabovmmun
AHAMK BaHka cunTaloTcs HW C NoHeAenbHUKa No NSATHULY, He BKIoYasi BbIXOAHbIE U MPa3AHNYHBIE;

NpoLeHTbI 3a Nnonb3oBaHne Kpeautamu ynnayvBaloTcs He NO3gHee Cpoka, YCTaHOBIIEHHOrO AN BO3BpaTa COOTBETCTBYIOLLENO
Kpeguta (nNpoueHTbl, HauucrnsiemMble 3a MNOMb30BaHWE MPOCPOYEHHOW K BO3BpaTy CymMMol KpeawuTta, [OMKHbI ynnavmBaTbcs
eXe[HEBHO U CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCMEHHas 3a COOTBETCTBYIOLMI AeHb, HO B 3TOT AeHb He ynnaveHHas, cumtaeTcs
NPOCPOYEHHON);

KnneHT 06513aH BHOCUTb MMHUMAIbHbIA €XEMECAYHbIN MraTex, NpeaycMOTpeHHbI Tapudamu/TapudHbiM nraHoM/3asBrneHnem-
aHkeTow/3assneHnem/MIHAvBUAYyanbHLIMU YCIOBUAMU KPEANTOBAHNSA. ExXXxeMecsauHbIn MUHMManbHbIN nnaTtex KnmeHT 0653aH BHeCTH
A0 KOHLA TeKyLlero mecsiua, B KOTOpoM 6bin nponssedeH pacyeT (Mpy ycroBuMmn BHECEHNS Ha CYeT yKasdaHHbIX OEHEXHbIX CPpeacTs



M Npu Hanmumm y baHka BO3MOXHOCTM CnucaTb Ha3BaHHbIE AEHEXHble CPeACcTBa B LENAX MoralleHus 3aformpkeHHocTu KnuveHTa
nepen baHkom no HacToswemy [JoroBopy Cpokv Bo3BpaTa paHee nony4veHHbIx KnneHtom KpeautoB npoaneBarTca Ha Crieayowmn
mecsay. lNpaso KnveHTa Ha nonb3oBaHve JIMMWTOM 3a40MMKEHHOCTUM OEeWCTBYeT CO AHA BO3HWKHOBEHUS 3aJ0fDKEHHOCTU [0
nocrnefHero AHA KaneHgapHoro mecsia, B KOTOPOM BO3HMKNA yKkadaHHas 3af0mKeHHOCTb. JIMMUT 3a40mKkeHHOCTM BO306HOBNSAETCS
CMepBOro u4ucra Mecsua, crnegylowero 3a MecsueM, B KOTOPOM [OIkHbl ObiTb BO3BpaweHbl Bce Kpeautbl. KnueHty
NpeaocTaBnseTcs BO3MOXHOCTb BOCMONb30BaThCA JIMMUTOM 3a40MKEHHOCTU ANs OCYLUECTBNEHUS OOHON pacXOA4HOW onepauuv
B Ccrnyyae noraiwleHusi UM Bcex KpeauToB B nobow AeHb Mecsiua, crnefyroLlero 3a MecsueM B KoTopoM KnveHT Bocnonb3oBarics
KpeauTom 3a ucknioyYeHneM nocrnegHero AHs Takoro Mecsaua.

KnueHTy no pelleHno ynonHOMO4YeHHOro opraHa baHka MoxeT ObiTb npegocTaBfneHa OTCpPoYKa onmnatbl MUHMMAanbHOrO
€XEeMeCsiIHHOro nnartexa, npu 3ToM JIMMWUT 3adormkeHHOCTM BaHKOM yMeHblUaeTcs Y CTaHOBUTCS PaBHOW pa3mepy TekyLuen
3agomnmxeHHocTy no Kapte. Cpok npefocTaBneHns yka3aHHON OTCPOYKM onpeaenseTcs pelleHnem ynoriHOMOYEHHOro opraHa.

B cnyyae 3agepxku Bo3spata Kpeantos nnarta 3a Nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy cymmon Kpeguta B3MMaeTcs no CTaBke,
ykazaHHon B n.4.2 OOBWMX YCNOBWA YCTaHOBNEHUA KPeaWTHOro nUMWUTa C UCNOMb3oBaHMEM 6aHKOBCKUX KapT B pamkax
npegocrtaeneHus kpeauta «CynepMomeHTanbHbiN»/« MoMeHTanbHbIN KpeanTy;

cBsizaHHasa ¢ Kpegutamu 3agomkeHHOCTb KnveHTa norawaeTcs nocne noraweHns Apyron 3aformkeHHoCcTH KnveHTa B COOTBETCTBUM
¢ [loroBopom 06 yCTaHOBMEHWUN KpeOUTHOro NMMMuUTa B pamkax npegoctasneHus kpeguta « CynepMomeHTanbHbIn»/«MoMeHTaneHbIn
KpeaouT», B NocnegoBaTenbHOCTM, COOTBETCTBYIOLLEN MocneoBaTenbHOCTU, B koTopolr Kpeautbl Obinv npepoctaBneHbl KnnexTy,
a Takke ¢ cobnioaeHneM criegytoLlent 04epeLHOCTH:

e repBas ovepefb — NPOCPOYEHHbIE NPOLIEHThI 3a Nonb3oBaHne Kpeamtamu,;

e BTOpad ovepeab — MPOCPOYEHHbIN OCHOBHOW gonr no Kpeautam;

e TpeTbsl ouyepedb — LITpadHas HeycToMka 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [doroBopy 06 ycTaHOBReHUn
KpeauTHOro nuMuTa B pamkax npegoctaBneHust kpeguta « CynepMomeHTanbHbIn»/«MoMeHTanbHbINy;

e yeTBepTasi oyepenb — NPOLEHTHI 3a Nonb3oBaHue Kpeantamu;

e ndATas oyepedb — OCHOBHOM fonr no Kpegutam;

e LuecTas o4epedb — MHblE MnaTexu, NpegycMOTPeHHbIe 3akoHoaaTenscTBoM Poccuiickon ®efepaummn o NoTpeduTenbLckom
Kpeaute (3avime) wnu [JoroBopom 06 YCTAHOBMEHWM KPEAMTHOTO NMMMTa B paMKax nNpefocTaBleHUs KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN»

Mpu aTOM CymmMa NPOCPOYEHHOr0 OCHOBHOTO A0Mra paBHa CyMMe MUHMMAaribHbIX eXXeMECAYHbIX NnaTexen, HeBHeCeHHbIX KnueHTom
B YCTaHOBIIEHHbIE CPOKV 1 pasmepe Ha AeHb NoralleHns o6pasoBaBLUeics 3a40MKeHHOCTH.

3. baHk Bnpasge:

3.1. HavaTb obecneyeHne pacyeToB no OnepauusiM 3a cHeT AeHEXHbIX CPEACTB, NpefocTaBnsemMblix KnueHTty B kayectse KpeanTos,
He nosgHee 4 (YeTbipex) pabounx aHen ¢ gaton nonyyveHus TapudHoro nnaHal/Tapudos/3asBneHnsa-aHKkeTbl/3asaBNeHa Unu ¢ aathbl
nonyyeHusa baHkom nognucaHHbix KnueHtom NHAMBMAYanbHbIX YCIOBUI KPEAUTOBAHWS;

3.2. u3MeHsiTb JIMMUT 3a40mMKEHHOCTU W/WNAWM MPOAOIPKUTENBHOCTbL MNepuoda BpeMEeHW, B TedeHue KoToporo KnueHTy moryT
npepoctaensaTeca Kpeautsl, n/unu cpokn Bo3spata Kpegutos n/unm pasmep NpoLeHTOB 3a nonb3osBaHne Kpegntamm n/unm cpokn nx
ynnatbl Wunu o4epeaHoCTb noraweHns 3agormkeHHocTn Knuenta (npy atom KnveHT nocne nomnyyYeHnss COOTBETCTBYHOLLErO
yBeAoMneHns nunmn cooblieHuns, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4eHue nornHon ctoumoctn Kpeantos no
[HoroBopy 06 ycTaHOBNEeHUM KpPeaMTHOro NMMuTa B pamkax npepoctaBneHus kpeaunta «CynepMomeHTanbHbin»/«MoMeHTanbHbIN
KpeouT», a Takke M3MeHeHHble ycrnoBusi [JoroBopa 06 yCTaHOBNEHUW KPEAWTHOro NMMMTa B pamkax NpefocTaBMneHust kpeauta
«CynepMomeHTanbHbIny/«MoMeHTanbHbI». C M3MEHeHHbIMK ycrioBusMu [doroBopa o6 yCTaHOBMEHWM KPeAWTHOro numuta B
pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIny/«MoMeHTanbHbiny KnveHT Takke MOXET 03HAaKOMWUTCSI NMOocpedcTBOM
WHTepHeT-6aHKa (Npy HanmM4um TEXHUYECKOW BO3MOXHOCTH)) NpU STOM:

e  yMeHblUeHUe JIumuTa 3a40MmMKEHHOCTM U/UNN NPOLOIMKUTENBHOCTU NEpMOJa BpEMEHU, B Te4YeHne koToporo KnueHty moryt
npepocraenaTecs Kpeoutbl, w/unu cpokoB Bo3BpaTa KpeautoB w/unv CpokoB ynnaTtbl MPOLEHTOB 3a MOMb30BaHWe
Kpeautamu (B T.4.3a nonb3oBaHME MNPOCPOYEHHOW K BO3BpaTy cymMMol KpeawToB) B 3aBMCUMMOCTM OT M3MEHEHMS
CTOMMOCTU KpPEeAMTHbIX pecypcoB (B T.4.CTaBkuM pedmHaHcupoBaHus baHka Poccun) wnu no apyrum  npuymnHam,
YNOMSAHYTbIE M3MEHEHWS CYMTalOTCH BCTYNMBLUMMU B CUIy CO AHSA HanpasneHus baHkoMm KnuneHTy cOOTBETCTBYHOLLErO
NMMCbMEHHOIO yBEAOMIEHNs (3akas3HbIM MUCbMOM C yBeAOMIIEHMeM O ero BpydeHun KnueHTy) wnm  coobuieHus
nocpeacteom CMC nHopmuposaHus/E-mail-nHdopmMmmpoBaHus,

e yMeHblUEHME CpokoB Bo3Bpata KpeaoutoB w/vnm CpoKoB ynmnaTbl NPOLEHTOB 3a nomnb3oBaHne Kpegutamu
pacnpocTtpaHsaeTca Ha Kpeautbl, npegoctaensiemble KnvueHTy nocne BCTYNMEHUS B CUITYy COOTBETCTBYIOLLErO M3MEHEHWS,
a gpyrve m3vmeHeHumsa — Ha KpegwTbl, npegocTtaBneHHble KnveHTy Kak nocne BCTYNNEHWs B CUMy COOTBETCTBYHOLLErO
N3MEHEHUs, Tak 1 0 9TOr0 MOMEHTA);

e yBenuyeHue JlIumuta 3aJ0MmKEHHOCTM U/UNK NPOJOIHKUTENBHOCTU Neproaa BpeEMEHW, B Te4eHne KoToporo KnmeHTy moryT
npepoctaenaTeca KpeauTel, n/vnv npoaneHnss CpokoB Bo3Bpata KpeaunToB Ha TOT Xe CPOK W/WMMAM M3MEHEHMSI CPOKOB
ynnaTtbl MPOLEHTOB 3a Nonb3oBaHne Kpegntammu B CTOPOHY YBENUYEHUS, a@ Takke B CriyYae N3MeHeHUsi paaMmepa npoLeHToB
3a nonb3oBaHve Kpegutamu, B TOM 4MCre B CBA3N C M3MEHEHMEM CTaBku peduHaHcmpoBaHusa LleHTpanbHoro baHka P®
UNn U3MEHEHNS CTOMMOCTW KPeAMTHBIX PeCypCcoB, 3a nonb3oBaHne Kpeantamu no pewenuo baxka, o yem baHk coobuaeT
KnueHTy nytem HanpaBneHuss nocregHeMy COOTBETCTBYIOLIENO MUCbMEHHOTO YBEOOMSEHUsI (3aKa3HbiM  MMCbMOM
C yBeJoMIieHMeM o ero BpydeHun KnueHTy) wnu  coobuweHnss nocpegctBom CMC  mHdopmupoBanus/E-mail-
WHOPMUPOBaHUSI.,

3.2.1. u3MeHsiTb pa3mep MNPOLEHTOB 3a nonb3oBaHve Kpeautamm B npepenax nponopLMOHanbHONO M3MEHEHUST CTOMMOCTU
KpPeOuTHbIX pecypcoB (B T.4. YBENWYEHWE KMOYEBON CTaBKUM W/MNW CTaBkM pedVHAHCMPOBAHUSA W/WNW yBenuYeHue cpenHen
MaKkCMMarnbHOW NPOLEHTHOWM CTaBKu MO BknagaMm B pybnsx), o yem baHk coobwaeTt KnveHTy nytem HanpasnexHusa nocnegHemy CMC-
coobueHns/e-mail- coobLleHna/MMCbMEHHOro yBeaomnenms (npy atom KnueHT nocrne nony4yeHns COOTBETCTBYHOLLENO YBEAOMIEHUSA
n/vnun cooblyeHnsi, obpaTMBMCL B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE 3HadeHue nonHomn ctoumoctn Kpegutos no [orosopy o6
YCT@HOBMNEHUN KPEAMTHOrO INMMUTa, a TakkKe W3MeHeHHble ycroBusi [loroBopa 06 ycTaHOBNeHuUM kpeauTHoro numuta. C
M3MEHEHHbIMK ycrnoBusamMu [oroBopa 06 yCTaHOBNEHUWU KpeaWTHOro nummuta KnueHT Takke MOXET 03HAaKOMWUTLCS MOCPenCcTBOM
WHTepHeT-6aHK (NpM HanUuum TEXHUYECKOW BO3MOXHOCTW)). YNOMSIHYTbleE WU3MEHEHUS CHMTAOTCS BCTYNUBLUUMW B CUMY CO AHS

3 Hacrosiwmin ab3al He pacnpoCcTpaHsSeTCs Ha OTHOLLEHUS, BO3HUKLWME Mexay BaHkoM n KnueHTom npuw npegoctaenequn nocneaHemy Kpeauta «MoMeHTanbHbIN
KpeauT».



HanpasneHnsa baHkom KnveHTy COOTBETCTBYHOLLETO YBEAOMIIEHUS.

3.3. NpoAnATb NPOJOIMKMTENBLHOCTE Nepuoaa BpeMeHu, B TedeHne kotoporo KnueHty moryT npegoctaBnatbea KpeanTbl, Ha CPoOK He
bonee 1 (ogHoro) roga, a ecnu cpok aencteusa Kaptel meHee 1 (ogHOro) roga — TO Ha cpok aenctausa KapThbl.

Mpn ykasaHHOM nNpPOANEeHWM YCMOBMSA, Ha KOTOpbIX npedocTaBnanucb KpeauTbl, He u3ameHsiloTcd. BaHk coobwaet KnueHty
0 NPOANEHUN NPOAOIMKUTENBHOCTU Nepuoda BpeMeHu, B TedeHue KoToporo KnmeHTy moryT npepoctaBnatbes KpeauTbl, nytem
HanpasneHusa nocnegHemy CMC-coobleHus/e-mail- coobLeHna/MMcbMeHHOro ysegomnernms (Npu aToM KnueHT nocne nonyyeHus
COOTBETCTBYIOLLErO YBEAOMIIEHUS W/Mnn cooblieHns, obpaTnBlUMCh B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE 3HayeHue MOrHOMn
ctoumoctn KpeoutoB no [oroBopy 06 YCTAHOBMEHWM KPEOUTHOTO fNuMMUTa B paMKax nNpeaocTaBrieHus  KpeauTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIN  KpeauT», a Takke W3MeHeHHble ycrnoBus [oroBopa 06 YCTaHOBMEHWU KpPeaWTHOro
nMMMTa B pamkax npepoctaBneHns kpeguta «CynepMomeHTanbHbin»/«MOMEHTaNbHbIN KPeaUT», Takke C W3MEHEHHbIMU
yCrnoBusimu Horosopa 06 yCTaHOBNEHUN KpeauTHoro numuTa B pamkax npepocTaBneHns Kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIn Kpeaut» KrinMeHT MOXeT O03HaKOMWUTbCH MOCPeAcTBOM WHTepHeT-6aHK (npwu Hanuuum
TEXHWYECKOW BO3MOXHOCTW)). MpoOormkuTenbHOCTL Nepuoga BpeMeHW, B TeyeHue KoToporo KnueHTy MoryT npenocTaBnsaTbCcs
KpeauTbl, cuMtaetcs npoaneHHon co AHs HanpasneHus baHkom KnneHTy cooTBETCTBYIOLLEro yBEAOMMEHNS U/unu coobLyeHums.

Mpn Hanuuun HeratMBHOM MHPOPMaLun 0 KnueHTe unn B cryyae, ecnm COOTBETCTBYIOLLEE peLleHNe NMPUHATO YNOMHOMOYEHHbIM
opraHom bBaHka w/mnn B crnyyasx, ycCTaHOBMEHHbIX MyHkToM 3.6 OOwwmx ycnosun yctaHoBneHwus KpeguTtHoro numuta C
MCrnonb3oBaHneM GaHKOBCKMX KapT, MpoASIeHVE MPOAOIDKUTENBHOCTM Nepuoja BpemMeHu, B TeyeHue kotoporo KnueHty moryt
npepocTaBnsaTeca Kpeautbl, NpoM3BOANTCA Ha YCIOBUSAX NPOrpaMMbl KPEAUTOBaHUSA, AENCTBYIOLLEA HA MOMEHT TaKoro NPOANeHus.
B cnyyasx, ykasaHHbix B a03.3 HacTosllero nyHkta, baHk HanpaBnsieT cooTBeTCTByHLlee yBeaoMreHne KnuneHTy, nocpeacTsom
CMC coobuenunsi/e-mail-coobuieHuns//mMcbMeHHOro yBegomnenusi, He no3gHee 30 (TpuauaTtv) KaneHgapHbIX OHEW OO0 MOMEHTa
OKOHYaHWs Neproaa BPEMeHW, B TedeHre koToporo KnueHty moryT npegoctaenatbes KpeauThbl.

lMocne nonyyeHus ykasaHHOro yBegoMneHus n/vnu coobuieHus, KnmeHT gomkeH obpatntbesa B noboe Otoenenne baHka oo aHs
OKOHYaHWsA nepuoga BpemeHu, B TedeHne koToporo KnneHTy moryT npegoctaBnatbea KpeauTol, Ans nognvcaHus 3asiBreHvs Ha
M3MEHEHME YCINOBUI KPEAMTOBaHUSI U KOMMIeKkcHoe GaHKoBckoe obcnyxuBaHue. Mocne nognvcaHna gaHHOro 3asiBneHnst KnueHty
NpoAnseTcsa nepmo BpEMEHHU, B Te4eHne koToporo KnueHty moryT npegoctaBnsAtbest KpeanTbl Ha U3MEHEHHBIX YCITOBUSAX.

Ecnu KnneHTt He obpaTtuncsa B baHk 4O AHS OKOHYaHUs Nnepuoda BpeMeHU, B Te4eHne KOToporo KnmeHTy MoryT npefocTaBnsATbCst
KpeouTel, ansa nognucaHus 3asiBlieHVMs Ha M3MEHEHWEe YCMOBWUIA KpeaWTOBaHWSA U KOMMNMekcHoe 6aHkoBckoe obcnyxuBaHue, TO
nepuoa BpeMeHu, B TedeHmne kotoporo KnmeHTty moryT npegoctaensateca Kpeautsl, BaHkom He npoanseTcs.

B cnyyae, ecnn y KnueHTa OKOHYMNCS CPOK MPOAOIMKUTENBHOCTM Mepuoda BpPeEMeEHU, B TeyeHue KoToporo KnueHTy moryt
npepoctaensateca Kpegutbl M He Obin npoaneH baHkoM Ha ycnoBusX, NPEeAyCMOTPEHHbLIX HACTOSALMM MYyHKTOM, MO PEeLUEeHUIO
YnonHomo4eHHoro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOIMKUTENBHOCTL Nepmoaa BpeMeHM, B TedeHne KoToporo KnmeHty
MoryT npegoctaBnsatbcst KpeanTsl, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuaet KnveHTy o npoaneHun npoaormkKUTENbHOCTM
nepuoga BpeMeHMW, B TeyeHue koToporo KnumeHTy moryT npepoctaBnsitecs KpeauTbl, nyTem HanpasBnenusi nocnegHemy CMC-
coobLeHusa/e-mail- coobLleHNa/MMCbMEHHOT0 YBeAOMIEHMS (Npy 3TOM KnueHT nocne nonyyYeHns COOTBETCTBYIOLLErOo YBELOMIIEHUSA
n/vnn coobleHuns, obpaTnBlLMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nornHoun ctoumocTn Kpeautos no Jorosopy o6
YCTaHOBMNEHUM KPEAWUTHOrO NMMUTa B paMkax npegoctaBneHus kpeguTta «CynepMomeHTanbHbIn»/«MoOMeHTanbHbI KpeanuT», a
Takke Wn3MeHeHHble ycnoBus [oroBopa 06 YCTAQHOBMEHWM KPeoUTHOrO nvMMMTa B pamMKax MpeaocTaBneHvs  Kpeguta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIN KpeanuT», Takke C M3MEHEHHbIMU ycroBusMy [JoroBopa 06 ycTaHOBNEHWM KPEeAMTHOro
nMMUTa B pamkax npegocrtasneHus kpeauTta «CynepMomeHTanbHbIi»/«MoMeHTanbHbIi Kpeant» KnneHT MoXeT O3HaKOMWUTLCH
nocpeactesom WMHTepHeT-6aHK (MpU HanmMuMm TEXHWYECKOW BO3MOXHOCTM)). [poaomKMTENbHOCTL Nepuoda BpPEMEHWU, B TeYeHue
koToporo KnveHTy MoryT npegoctaBnatbes KpeawTbl, cyMTaeTcs yCTaHOBMEHHOW CO [AHSA HanpaeneHnuss Bankom KnneHty
COOTBETCTBYIOLLENO YBEAOMIEHNUSI U/UNN COOOLLEHNUS.

3.4. N3MeHsATb ycTaHoBMNeHHble BaHkom Tapudbl, B nopsiake, npegycMoTpeHHoM [JoroBopom;

3.5. oTkasaTbCcsa OT npegocTaBneHns KpeamToB MOMHOCTLIO UMM YacTUYHO W/ B NMMCbMEHHOW chopMe noTpeboBaTb 4OCPOYHOrO
norawieHvs CBA3aHHOWM C npegoctaBneHvem KpeawToB 3apgormkeHHocTu KnwueHTta, n/vnm pactoprHyTb [oroBop o6 ycTaHOBREHWUM
KPeAWTHOrO nuMMWTa B pamMkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIin/«MOMEHTaNbHbIN  KPeauT» B Nopsiake,
yCTaHOBNEHHOM 3aKkoHoAaTenscTBoM PP, B cnyyasx:

a) ecnu nHopMaums Unu AOKyMeHTbl, noanexawme npeacrasneHnio KnueHtom baHky B COOTBETCTBMM U B CBA3W € [loroBopom
06 ycCTaHOBMNEHWM KPeOUTHOro nuMmWTa, npeacTtaBneHbl KnueHToM HecBOEBPEMEHHO, B HEMOMHOM obObeMe, unu ecnu Takas
MHGOPMaLUSt U JOKYMEHTbBI UMM MX YacTb OKa3anucb HEAOCTOBEPHbLIMMY;

6) 3agepkkn ucnonHeHust KnveHtom nobbix ero AeHexHbix 0683aTtenscTB nepes baHkoM, kak npeaycmoTpeHHbix [JoroBopom 06
YCTaHOBMNEHUN KPEAUTHOIO NTIMMUTA, Tak U BO3HMKLLMUX MO Mo6bIM APYrM CAENKaM UM OCHOBaHUSM,

B) HapyLwweHusa KnneHtom gpyrmux ycnosun [loroBopa 06 yCTaHOBNEHUW KpeaUTHOro numuTa n/vunv Joroeopa;

r) ecrnm B PMHAaHCOBOM COCTOSIHUM KnveHTa npomsoLLnn M3MeHeHus, KoTopble Nno oueHke baHka mMoryT noBnusite Ha CcnNOcoBHOCTb
BbINONMHUTL obs3atensctBa no [oroBopy 06 yCTaHOBMEHWM KPEAMTHOTO nMMUTa B pamMKax nNpeaocTaBneHus KpeawTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» (B T.4. ecnu B nepvog Aencteusa [oroBopa 06 yCTaHOBMEHWM KPeaWUTHOro
numuTa B pamkax npegoctaBneHusa kpeguta «CynepMomeHTanbHbl»/«MoMeHTanbHbI KpeauT»: nonyyeH/-Hol KnneHTom HoBble
KpeauTbl/3aMbl B Apyrux 6aHkax/opraHM3aumnsx, NpoM3oLLo YBeNnyYeHne Konuyectsa WKANBEHLEB B ceMeiHoM cocTaBe KnuneHTa,
cywiecTBoBana/-eT 3adOfMKEeHHOCTb MNepes roCyAapCTBEHHBIMM OpraHaMu, CyLlecTBOBarno/-eT BO30OyXOEHHOe WCMNONMHUTENbHOE
npoussoAcTBa B OTHoweHun KnueHta, KnueHT BbICTynaet/-un nopyduteneM no obsizaTenbcTBam TpeTbux nuvy, y KnueHTa
YMEHBLUWIICA OOXOA, 3asBIeHHbIA Npu 3aknodeHun [loroBopa 06 yCTaHOBMEHWU KPEAUTHOrO NMMMMTa) B paMkax npefocTaBrneHus
kpeanTa «CynepMomeHTanbHbI»/« MOMEHTanNbHbIV KPeaUT»;

A) Hanumumsa oBCTOSATENbCTB, OYEBUOHO CBMAETENbCTBYOLWMX O TOM, 4YTO mnpegoctaBneHHble KnveHnty KpegouTel He OyoyT
BO3BpalleHbl B CPOK (K AaHHbIM OOCTOSTENbCTBaM, B TOM 4YMCHE OTHOCHATCS: YBenuuyeHue YpoBHs WHdnsumm B Poccuickon
depepauun n/vnu yxyaweHne UHAHCOBO-3KOHOMUYECKoW cutyaumm B Poccuiickon ®egepaummn u/unn n3mMeHeHue CTOUMMOCTHU
KpPeOuTHbIX pecypcoB (B T.4. YBENWYEHWE KMOYEBOW CTaBKUM W/MNuM cTaBkM pedUHAHCMPOBAHUS W/MNK yBENUYEHUE CpenHen
MaKCMMarbHON NPOLEHTHOW CTaBKU MO BKNagam B pybnsax) u/mnv nameHeHusl BarnoTHOIO 1 HArNoroBoro 3akoHoAaTenbcTea B Nepuos
pevicteusa [loroBopa 06 yCTaHOBMNEHUW KPEOUTHOTO NUMWUTA W/MNU yBENWYEHUE NOTPEOUTENBLCKOM KOP3WHBI U/MMK yBenuyeHue
BEMWYMHbI MPOXUTOYHOTO MMHUMYMa Kak B LienioMm no PP Tak 1 B pervoHe, B KOTOPOM npoxveaeT KnueHt

€) BO30yxaeHue yrornoBHOro aena n/unm HacTynrneHme yrofioBHOW OTBETCTBEHHOCTU KnneHTa;

) BO3OyxaeHnn gena o npusHaHun KnveHta HegeecnocobHbIM B0 orpaHnyeHHo 4eecrnoCcobHbIM;

3) HeucnornHeHusa/HeHaanexatllero ncrnonHeHns KnmeHra noboro nHoro obssatenscTea no [JoroBopy 06 ycTaHOBNEHUN KpeAUTHOrO
NUMUTa;



1) B MHbIX CIy4asx, NpeayCMOTPEHHbIX AEWCTBYIOLLMM 3aKkoHoAaTenbCcTBOM Poccuiickon Penepaumy;

Ecnn B donHaHCcOBOM cocTosiHM KnuneHTa npousoLlunu M3MEHEHWs!, KoTopble Mo oueHke baHka mMoryT moBmuATb Ha CMocobHOCTb
BbINOMHUTL obsa3datensctBa no [loroBopy 06 yCTaHOBNEHUW KPEeAWTHOro NUMUTa NUMUTa B pamkax NpeaocTaBneHus KpeguTa
«CynepMomeHTanbHbI»/«MOMEHTanNbHbIA KPeauUT», TO B OTAEMbHbIX CriyYasx Mo peLleHWo YynonHOMOYEHHOro opraHa baHka
nocrnefHWi Brnpaee OTKa3aTbCA OT npefocTaBneHns KpeamToB MOMHOCTBIO MM YacTUYHO OO MOMEHTa npefocTaBreHus B baHk
OOKyMeHTanbHoro noareepxaeHnss goxoga KnueHTa, a Takke no TpeboBaHWMIO YMNOMHOMOYEHHOro opraHa baHka 0O MOMEHT
npepocTtaBneHns obecneyennss no [oroBopy 06 YCTAHOBMEHWM KPEOWTHOTO IMMWUTA B paMkax MNpenoCcTaBleHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT»B BUAE NMOPYYUTENBLCTBA, 3anora 1 np.

BaHk yBegomnsieT KnueHTa O CBOEM pelleHun oTkasaTbCd OT npepocTaBneHus KpeouToB MOMHOCTBIO WAM YACTUYHO MNyTeMm
HanpaeneHusa nocnegHemy CMC-coobueHus/e-mail- coobLeHns/MMCbMEHHOro yBeAOMMeHNA NMnbo nocpeacTBOM KoHTaKT-LeHTpa.
Mpn npepoctaBneHun KnveHTOM [OKyMEHTanbHOro noaTBepxaeHus poxonoB KnuveHta, a Takke no Tpebosanuio baHka
Heobxoamnmoro obecrnieveHus no [orosopy 06 ycCTaHOBNEHUW KPeAUTHOro NMMUTa NUMKUTa B paMkax NpefocTaBneHus Kpeauta
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN - KpeauT» B BUAE NOPYyYuTenbCTBa, 3anora M np. npepoctaBneHne  KpeawTos
BO300OHOBMSIETCA Ha YCNOBUAX NPOrpaMMbl KpeAUTOBaHUA, AENCTBYIOLLEN Ha MOMEHT Takoro BO30OHOBMEHUS.

[oroBop 06 ycTaHOBNEHUM KPEeAMTHOro numuTa B pamkax npegocTtasrneHvs kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbHbIN
KpeouT» CYMTaeTCA pacTOprHyTbiM CO [HS, Crneaylollero 3a gHem oTtnpaBku baHkom KnveHTy coOTBETCTBYHOLIErO MUCbMEHHO
yBEAOMIEHNS (3aKa3HOro NMCbMa C yBeAoMIieHeM o BpyyeHun Knmenty un/vunm CMC cooblieHus).

3.6. baHKk umeeT npaBo HanpaBuTb yBedomneHune KnueHTy o gocpoyHoM BocTpeboBaHvun KpeauTtoB. YBegomnenune baHka
0 gocpoyHom Bo3Bpate KpeawTtoB, ynnate MpOLEHTOB (MHbIX Nnatexewn, npeaycMOTpeHHbiXx [oroBopom 06 yCTaHOBMEHWUU
KpeauTHOro numuTa) Bpydaetcs KnueHTy nmbo HanpasnseTcd no noyte 3akasHblM MUCbMOM wnu Tenerpammoin. KnuneHt obssaH
B TEYEHMe CpokKa, yKkaszaHHoOro B TpeboBaHnm baHka, NonHOCTLI0 BEpHYTb KpeanTsl, ynnatuTb NpoueHThl 3a nonb3oBaHne Kpeamtamu
(MHble nNnaTtexu, npefycMOTpeHHble [loroBopom 06 yCTaHOBNEHWW KPEeAUTHOrO nuMMuTa B pamkax nNpefocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/» MOMeHTanbHbIN KpeanuT»), @ Takke CyMMy LUTPadHON HEYCTOVKY;

3.7. npu HeBbINonHeHnM KnmveHtom obsisaHHOCTEN, NpeaycMOTpeHHbIX M.3.6. OOLWMX yCroBWI YCTAHOBMNEHWUSI KPEAMTHOTO NMMUTa
C MCnomnb3oBaHMEM OaHKOBCKMX KapT B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbHbIn KpeanuTy,
KpeauTbl cumTaeTcs NpoCpoOYEHHbIMMY;

3.8. MNpepocTtaBnatb KnueHTy nHdopmaumio o cymme Jinmmnta 3agomkeHHOCTU NocpecTBOM:

3.8.1. nepecbinkn CMC-coobliennii no pacnopsbkeHnto KnveHta B cniyyae, korga KnuveHT 3aknioumn [oroBop O npegocTaBneHum
ycnyrn « CMC-nHhopmMmrpoBaHme»;

3.8.2. nepechbinkn e-mail-coobweHnn no pacnopskeHmtio KnueHta B cnydvae, korga KnuneHT 3akntoumn [JoroBop 06 ycTaHOBReHWn
KpPeaUTHOro NMMUTa B pamMkax npegocTtasneHus kpeguta « CynepMomeHTanbHbIn»/» MoMeHTanbHbIN KpeguT»

3.8.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHom Ha Cavite BaHka.

3.9. Bcnyyae HeuvcnonHeHusi/HeHagnexawero ucnonHeHnss KnmeHtom obs3aHHOCTM no onnaTte nnatexei no [Horosopy 06
yCTaHOBMNEHUN KpeauTHoro nmmuTa , yCTaHOBIEHHOM YBegomneHmem 06 VHAMBUAYANbHbIX YCIOBUSIX
KpeautoBaHusi/Tapudamu/VIHanBuayansHbIMU YCNOBUSMU KpeauToBaHus, To KnveHT obssaH ynnatute baHky nnaTy B pasmepe,
ycTaHoBneHHoMm baHkom B Tapudax, 4eNCTBYOLNX HA MOMEHT COBEpPLUEHMS Takow onnaThbl.

3.10. baHk BnpaBe B nepuog BCero cpoka aencrteus [loroBopa o6 ycTaHOBNEHWU KPeaWTHOro NUMMTa B paMKax npeaocTaBreHus
kpeguta «CynepMomeHTanbHbI»/»MomeHTanbHbIN kKpeant» TpeboBaTe OT KnveHTa JOKYMEHTanbHOro NoATBEPXOEHUS OOXOA0B,
HO He Yaule 1 (ogHoro) pasa B KBapTan.

3.11. B nepwopg cpoka pJencteus [doroBopa 00 yCTaHOBNEHUW KpPEeOUTHOrO NMMUTa B pamMkax nNpefocTaBlieHUss KpeawTa
«CynepMomeHTanbHbIn»/»MoMeHTanbHbIn kpeauT» baHk BnpaBe o6s3aTb KnueHTa npepoctaBuTe obecneveHne Mo MCMOMHEHMIO
0653aTenbLCTB NO yka3aHHOMY [OOroBopy, npu oTkase KnveHTa oT npepoctaBneHusi obecnedveHns, baHk BnpaBe oTkas3aTbcsi OT
npegocTtaBneHnss KpeauMToB MOMHOCTbO UMM YacTUYHO W/WNKM B MUCbMEHHOW opme noTpeboBaTb [OCPOYHOrO MoralleHus
CcBA3aHHONM C npepocTtaBneHvem KpeautoB 3apommkeHHocTn KnmeHTa, n/vnu pacTtoprHyTe [JoroBop 06 yCTaHOBNEHUU KPEeAUTHOro
nMMuTa B pamkax npepocTtaenenuns kpeguta «CynepMomeHTanbHbIn»/»MOMEHTanbHbIM KpeauT» B Nnopsgke, YCTaHOBIIEHHOM
3akoHogaTenbcTeoM P®P.

4. KnueHT 065a3aH:

4.1. B cniyyae yMeHbLUeHus JlumuTa 3ag0mKeHHOCTN He3aMeaMTeNbHOro CHN3UTL CBOKO 3a[0/KEHHOCTb Mo Bo3BpaTy Kpeautos Ao
CYMMBbI, He npeBbILLatoLLen HoBoro JiuMuTa 3a40MmKEeHHOCTY;

4.2. Bcnyyae HapyweHuss KnueHTom cpoka Bo3BpaTta nnaTtexen no Kpegwutam, npegycMoTpeHHbix B Tapudax/3assneHuu-
aHkeTe/3asBneHuun/Jorosope 06 yCTaHOBMNEHUMN KpeanTHOro nmMmunTa B pamkax npegocTaBneHns KpeauTta
«CynepMomeHTanbHbI»/«MoMeHTanbHbIA KpeauT» ynnadveatb baHky nnaTy 3a nonb3oBaHWe MPOCPOYEHHONM K BO3BpaATy CYyMMOW
OCHOBHOrO [Jonra paBHOW CTaBke MPOLEHTOB 3a nonb3oBaHve Kpegutamu, yctaHoBneHHon B Tapudax/3assneHunn-
aHkeTe/3anBneHun/ViHamBmayanbHbIX YCNOBUSAX KPeAMTOBaHUS yBennyeHHon Ha 20 (oBaguaTh) NPOLEHTOB rofoBbIX. JaHHbIA NyHKT
pacnpocTpaHsaeT cBoe AelcTBUe Ha oTHoweHus KnveHTta u Banka no [JoroBopy 06 yCTaHOBNEHWMM KPeOUTHOro NMMUTa B paMKax
npegocrtasneHus kpeguta «CynepMomeHTanbHbIN»/ « MoMeHTanbHbI KpeanT», Bo3Hukwme ¢ 01 uonga 2014 roga.

4.3. B cnyyae HapyweHuss KnveHToM cpoka Bo3BpaTa nnatexewn no Kpegwtam, npegycMoTpeHHbIXx B Tapudax/3assneHuu-
aHkeTe/3asBneHun/dorosope 06 yCTaHOBNEHUMN KpeanTHOro nmMmunTa B pamkax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/»MoMeHTanbHbIN KpeauT» ynnaynBaTb baHky nnaTty 3a nonb3oBaHWE MPOCPOYEHHOW K BO3BpPAaTy CyMMOWN
OCHOBHOro gofira B TPOMHOM pa3Mepe. [daHHbIi MYHKT pacnpoCTpaHsieT CBOe AEWCTBUS Ha OTHoweHust KnveHta u bBaHka no
[oroBopy 06 yCTaHOBNEHUM KPeAMTHOrO NumMuTa B pamMkax npegoctaeneHus kpeauta «CynepMomeHTanbHbin»/ « MOMeHTanbHbIN
KpeanT», Bo3Hukwme go 01 nonsa 2014 roga.

4.4. no TpeboBaHuio baHka coobllaTb MOcneaHeMy CBeAeHusl, NpefocTaBnsaTb BaHKy OOKyMEHTbl, a Takke coBepluaTb WHbIE
OencTBus, HeobxoanMble Ans OcyLecTBneHns BaHKOM OLeHKK, NPOBEPOK U KOHTPOMs nnaTexecrnocobHocTn KnveHTa;

4.5. B TeyeHve 7 (cemun) pabouux gHer MHdopmmpoBaTb BaHk 06 M3MEHEHWMU KOHTaKTHOM uHdopMaumm, o6 nameHeHun crnocoba
cBa3n baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk NMCbMEHHOro yBegoMIeHNs

5. BaHk 0b6s13aH:

5.1. obecneuntb goctyn KnueHTy nocpeactBom WHTepHeT-0aHka (Mpu HanMyunM TEXHUYECKOW BO3MOXHOCTW), KOHTakT-ueHTpa, B
Otpenennn baHka K cnegylowvM cBedeHUsM: pasmep Tekylleln 3agorpkeHHocTn Krventa no [oroBopy 06 yCTaHOBREHWM
KpeouTHOro NvMuTa B pamkax npegoctaeneHus kpeauTta «CynepMomeHTanbHbiny/«MoMeHTanbHbIM KpeauT», AaTbl U pa3mepbl
npou3BedeHHbIX 3a MpeALecTBYOWNA Mecsl nnaTexen n npeacroswero nnatexa KnveHnta no [JoroBopy 06 yCTaHOBMEHWM
KpeAUTHOro NMMUTa B pamkax npegocTtaBneHus kpeanta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeauT.



6. B pacyet nonHow ctonmoctn Kpeautos BKNIOYEHbI BCe, NpedycMOTpeHHble [10roBOpoM W/MMK CBA3aHHbIE C €ro 3aKnioyYeHnem

n/vnun ucnonHexrnem nnatexu KnneHta baHky, pasmepbl 1 CPOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3akntoveHus [lorosopa 06

YCTaHOBNEHUN KPEAMTHOrO NUMmTa B pamkax npegoctasneHuns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeamT», HO 3a

ncknoYeHnem nnartexen Knuenra:

¢ 06513aHHOCTb OCYLLECTBEHNS KOTOPbIX CreayeT He 13 ycrnosuii [lorosopa, a u3 TpeboBaHnin 3aKOHOA4ATENbLCTBA;

® N0 0BCNY>XUBAHWIO KpeauTa, KoTopble NpeaycMoTpeHbl [JoroBOpOM 1 BENUYMHA UMW CPOKKM YNnaThl KOTOPbIX 3aBUCAT OT PeLLeHns
camoro KnneHTta n/vnu BapnaHTa ero noBefeHus;

CBSA3aHHbIX C HEVUCMOMHEHNEM UMW HeHaanexawumm ncnonHeHnem Knuertom ycnosun [lorosopa;

nnatexu KnveHta B Monb3y CTPaxoBblX OpraHM3auuMi npu CTpaxoBaHWM npegmeTa 3anmora nNo [OroBopy  3anora,
obecneymsaroemy TpebosaHuns k KnneHty no [lorosopy 06 yCTaHOBNEHNN KPEAMTHOIO NMUMUTA;

nnatexu KnveHTa 3a ycnyru, okasaHuwe KOTOPbIX He 0BycrnaBnmMBaeT BO3MOXHOCTb YCTaHOBMEHWS KpeauTHoro numuta Kk Cyety
KapTbl KnveHTa M He BnuseT Ha BenuuuHy nomHonm ctoumocT KpeamToB B 4acTu nnaTel 3a MOMb30BaHUE AEHEXHbIMU
cpeacTBamMyM U MHbIX NnaTexewn, npu ycnosuu, 4To KnneHTy npedocTaBnseTcs AONOMHWTENbHAs BbIrOAa MO CPaBHEHMIO C
OoKasaHueMm Takmx ycnyr Ha ycnosusix nybnuyHom odeptbl U KnneHT mmeeT npaBo OTKasaTbCA OT YyCryrm B TedveHue 14
(4eTblpHaguaTH) KaneH4apHbIX AHEN ¢ BO3BPATOM YacTW onnaTtbl NPONOpLUOHAnibHO CTOMMOCTM YacTu YCryrn, OkasaHHOW [0
yBegomMneHns ob oTkase;

e CTpaxoBas NpemMusi Mo AOroBopy CTpaxoBaHWs, B Clyyae, ecnu BbirogonpuobpeTtatenem no Takomy AOroBopy siBnseTcs KnueHt

UNN NULO, NPU3HaBaeMoe ero 6rM3kMM poaCTBEHHUKOM.

Kpome TOro, B pacyeT nonHow ctoumoct Kpeautos BKIIOYEHA Takke CymMMa CTPaxoBOW MPeMUK Mo JOroBopy CTPaxoBaHUs B
crnyyae, ecnu BblrogonpuobpetaTeneM Mo TakoMmy [JOroBopy sBnseTcs baHk; cymma cTpaxoBow npemMuin Mo [OroBopy
[0BPOBONBHOIO CTPaxoBaHUS B Cryyae, €cnv B 3aBUCMMOCTM OT 3akntoveHust KnmeHTom gorosopa J0OPOBOMBHOMO CTpaxoBaHUs
BaHkom npepnaratoTcs pasHble ycrnosus [loroBopa o6 yCTaHOBMEHWM KPeaMTHOro NuMuTa B pamkax npedocTaBfieHus KpeauTa
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIN Kpeaut», B TOM YMCre B YacTu cpoka Bo3BpaTa Kpeauta/-oB v/unm MonHOM CTOMMOCTM
KpeaunToB B YacTv nnatbl 3a Nofb30BaHNE AEHEXHbIMU CPeACTBAMU U UHBIX NaTeXew.

7. BaHk He HeceT OTBeTCTBEHHOCTb 3a HebnaronpusTHele And KnveHnTa nocnedcTsus, HacTynvBlMe B pesynbTaTe
HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbmx NuL, kK nHdopmMauum o Cyetax, Kaptax, Cpeacresax 4ocTyna, B Criyqasix npegyCcMOTPEHHbIX
MpaBunamu ucnonb3oBaHus 6aHkoBckux kapT AKB «Bsitka-6aHk» OAO (Mpunoxexne 3 k [Jorosopy).

8. WHdopmauuo 0 Hanuuum nNpoOCPOYEHHOW 3afdormkeHHocTM no [orosBopy 06 YCTaAHOBMEHWM KPeaWTHOro nvMuMTa B paMkax
npepoctaenenns kpeguta «CynepMomeHTanbHbiny/«MomeHTanbHbIn  kKpeguT»  baHnk  HanpaBnseT KnueHTy NMCbMEHHbIM
yBeAoMIeHneM (3aka3HbiM MMCbMOM C YBEAOMMEHWeM O ero BpyyeHun KnuveHTy) wnm coobueHnem nocpegctsom CMC
MHdopMumpoBaHus/E-mail — nHdopmrpoBaHusa nubo coobuiaeT nocpeactBomM KoHTaKT-LEHTPa, B CPOK He no3gHee 7 (cemu) OHen ¢
AaTbl BO3HWKHOBEHWUSI MPOCPOYEHHOW 3a40/HKEHHOCTH.

9. B cnyyae noraweHus cymm KpegutoB mpu nocpefctBe Apyrvx 6aHKoB, Yepe3 nnaTexHble CUCTEMbl, NNaTeXHble TepMuHansbl,
cuctembl MIHTepHeT-nnatexen, a Takke Yyepes APYrux NocpeaHMKOB, BCE PUCKU, CBA3AHHbIE C 3a4ePXKOW 3a4MCNeHns ynnadeHHbIX
KnueHtom B kayecTBe Bo3BpaTa KpeauToB AeHeXHbIX CPeAcTB Ha KoppecnoHAeHTckun cyeT badka, nexat Ha KnueHte. KnueHt
CaMOCTOSTENbHO HEeceT pacxofbl, CBA3aHHbIE C YNNaTtoh KOMUCCUWA, YCTAHOBIIEHHbIX 3a MepeyncrieHne [OEeHEeXHbIX CPeacTB
yKasaHHbIMW NOCpeaHVKaMU.

[HeMm ncrnonHeHns 06513aTenbCTB NO BHECEHWIO MriaTtexel B COOTBETCTBUM C JOTOBOPOM CYMTAETCH AeHb MOCTYNNEHNS AEHEXHbIX
CpeacTB Ha KOppecnoHAEeHTCKUI cyeT baHka.

10. CropoHbl foroBopunucb, 4To [oroBop 06 YCTaHOBMEHWM KpeaWTHOro nuMWTa B paMkax MpefocTaBneHus Kpegwta
«CynepMomeHTanbHbI»/« MOMEHTanbHbIN  KpeauT» npekpaliaeT CBOE AeWCTBUME NPV MOSIHOM MOralleHnn 3ad0SPKEHHOCTM
KnuenTtom nepen baHkoM, npy ycnoBum, YTo KpeauTHbIn numuT paseH 0.00 py6neii. loroBop 06 yCTaHOBNEHWUU KPEAUTHOIO NUMUTA
B pamMkax npegoctaeneHuns kpeguta «CynepMomeHTanbHbI»/« MOMEHTanNbHbLIN KPeauT» CYMTAETCH MpeKpalleHHbIM CO OHSA
HanpaeneHna baHkom KnveHTy COOTBETCTBYIOLLEro NMMCbMEHHOrO YBEAOMIEHMS (3aKa3HOro MMcbMa C yBeAOMIIEHUMEM O BPyYEHUM
Knunenty n/vunn CMC coobuenns n/mnu E-mail coobLyenuns).

[aHHbIN NyHKT pacnpocTpaHseT cBoé AencTBusa Ha KnneHTos, koTopbiM Obin ycTaHoBneH kpeautHeli numuT 0,00 pybnen B cBs3u ¢
HeHagnexawum ucrnofiHeHnem obssaTenscTB no [oroBopy 06 ycTaHOBNEHUW KPeAMTHOro NUMWTa B pamkax npefocTaBlieHus
kpeouta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpEANUTY.



lMpunoxeHue Ne 11

k [Joezoeopy o KoMmniIeKCHOM 6aHKOBCKOM
obcnyxueaHuu ¢pusuvyecKux auy,

e AKb «BATKA-BAHK» OAO

O6wue ycnosus npegoctaBneHus yenyru «E-mail-uHdopmmpoBaHue no onepaumsam ¢ 6aHKOBCKMMMU
kaptammn» B AKB «BsaTka-6aHk» OAO (manee — «O6wume ycnoBua npegoctaBneHuns ycnyrmu «E-mail -
MHJOpMUpPOBaHUE»)

1.1. HacTtoswme O6wwne  ycnosus npeaocTaBneHns ycnyru «E-mail-uHdpopmumpoBaHuey, Tapudbl/TapudHbIn
nnax/3asasnexune/3ansneHve-aHketa/lHanBuayanbHble YCNoOBMSA KpeauToBaHns npuaHatotcs [JoroBopom O NpefocTaBreHny yenyru
«E-mail-uHdopmumpoBaHue», SBNa0TCA HeOTbEMEMOW YacTbio [loroBopa 0 KOMMEKCHOM 6aHKOBCKOM OBCHyXuBaHUN OU3NYECKNX
nvy, onpeaensoT Nopsaok npegoctasnenns yenyrm « CMC-uHdopmuposaHne» (danee — Ycnyra).

1.2. Bce, 410 He onpegeneHo [oroBopom o npegoctaeneHum ycnyrn  «E-mail-nHdopmmpoBaHney, perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®eagepaumn n 6aHKOBCKMMY NpaBunamu.

[orosop o npegocTtaeneHun ycnymm «E-mail-nHdopmmpoBaHme» cuMTaeTcs 3aktoYeHHbIM C MOMeHTa NpuHATMSA baHkom 3asBneHus
oT KnveHTa Ha nogknioveHne Ycnyrm unm ¢ MOMeHTa nonyyeHuns baHkom nognucaHHeix KnveHTom MHAMBMAyanbHbIX YCMOBUIA
KpeauToBaHus.

Bce TepMuHbI, HanvcaHHble ¢ 3arnaBHON OyKBbI, ONpeaerneHne KOTOPbIX HKE He MPUBOAUTCS, YNOTPebnaloTca B TOM Xe 3HaYeHuw,
KoTopoe 6bino oroBopeHo B [lorosope.

2. OBLUME NMONOXEHUA

2.1. baHk npepoctaBnsetr Knuenty/Oepxatento KapTbl Ycnyry npu HammMuMm TEXHUYECKOW BO3MOXKHOCTW, Hanuuum y KnveHta
oTkpbITOro Cyeta, a Takke cornaweHns mexay baHkom n cootseTcTBytowwen O6cnyxmBatoLen opraHm3aumnen.

C momeHTa 3akntoveHusa [loroBopa o npegocTtaeneHun ycnyrm «E-mail-uHdopmupoBanune», bank npepoctasnset Knuenty Yenyry
TONbKO Ha O0AMH AZpec 3neKTPOHHOM noYTbl KnneHTa, ykasaHHbIv B 3asBneHuun-aHkeTe/3aasneHun KnueHra.

BaHk Ha 6e3B03Me3HON OCHOBE, COrnacHo yTBepxaeHHbIM Tapudam baHka, npegoctasnset ycnyry «E-mail-nHdpopmuposaHmey.
KnueHT nogtBepxaaeT, YTO Ha MOMEHT 3akntoyeHus [loroBopa o npegocTaBneHumn ycnyrm « E-mail-nHdopmmupoBaHne» o3HakomneH
¢ Tapudamm baHka.

OTka3 KnveHTa OT Ycnyrm BO3MOXEH TOMbKO MO MUCbMEHHOMY 3asiBMeHuto, nepedaHHomy nunyHo B Otaenenuun banka, nubo no
3BOHKY B KoHTakT-LleHTp no TenedoHam, pasmelueHHbiM Ha CaiiTe BaHka. OTka3 KnueHTa oT Ycnyru BO3MOXEH TONbKO NPy 3amMeHe
Ha Ycnyry « CMC-uHdopMupoBaHue».

B cnyyae Otkasa KnueHTta ot Yenyrn «E-mail-undopmupoBaHue» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmupoBaHue» baHk Brnipase
npuvocTaHoButb  obcnyxuBaHne KapTel, 3abnokupoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUS TpebGoBaHWn
3akoHogaTenbcTBa 006 o6sa3aTenbHOM yBeAoMreHun KnmneHToB O COBEpPLUEHMM KaXAOW onepauunm € UCMnonb3oBaHMeM GaHKOBCKOM
KapTbl.

2.2. B HacTosAwmx OBWMX ycrnoBusX npefocTaBneHnst ycnyrm «E-mail-uHdopmMupoBaHue» MCNonb3yoTcsa criedytowmne TepMUHbI
1 onpeaenexHus:

2.2.1. «KapTta» — mexayHapopHasi/-ble 6aHKoBckasi/-ue kapTa/-bl COOTBETCTBYOLLEN nnaTtexHon cuctembl VISA unu MasterCard,
aMUTUPOBaHHas/-ble baHkoM 1 nepefaHHas/-bie B nonb3oBaHve KnuenTy;

2.2.2. «kKnneHT» — busmyeckoe nmuo, Ha MMSA KOTOPOTo, BbinyLeHa KapTta, amutupoBaHHast bBaHkom.

2.2.3. «Odepxatenb KapTbi» — 370 dm3nyeckoe nuuo, Ha UMs KOTOpPOro BbinyweHa Kaprta, amutupoBaHHas BbaHkom, HO He
sasnsawLweeca srnagensuem Cueta Kaptbl.

2.2.4. «COTpyAHUK» — YMONIHOMOYEHHbIV COTPYAHUK BaHka;

2.2.5. «CyeT» — TeKyLLMn OaHKOBCKUIA CHET, OTKPbIThIN BaHkom KnveHTy Ans ocyLlecTBNeHns onepauuii ¢ ucnonb3oBaHnemM Kaptbi;
2.2.6. «CoobLeHne» — coobuieHne, Hanpaensemoe baHkom Ha AZpec aneKTpoHHoM nouyTbl KnueHTa B pamkax npefocTaBreHus
Yenyru;

2.2.7. «Appec 3NeKTPOHHOW MOYTbI» — 3annCb, OOHO3HAYHO UAEHTUMULMPYIOLLASA MOYTOBBLIN AWK, MOAAEPXKUBAIOLLMIA NPUEM
1 nepepadvy coobLleHnin, Ha KOTOpLIN crieqyeT [OCTaBUTbL COOOLLEHME;

2.2.8. «3asBneHue» — nNMUCbMEHHOe 3asiBneHve KnueHTa Ha nogknyeHue, WU3MEHeHVe Wnu OTKIMoYeHne Ycnyrm nmbo
3anBneHne/3anBneHne- aHkeTa, cogepxallee/-asa cornacme KnueHta Ha nogkmntoyeHne, 3MeHeHne nnm oTKYeHne Ycnyru;

2.2.9. «[MaccuBHbIN pexum» — npegocrasneHne baHkom nHdopmauum (cornacHo n 2.4. Mpasun nonb3oBaHusi) 06 onepaumsx no
CueTy c ucnonb3oBaHneM Kaptbl nocpeacteom otnpasku CoobuieHns Ha Homep TenedoHa cotoBol cBs3m KnuneHTa.

2.2.10. «YBepomneHue» — cooblieHne, HanpaBnsemoe baHkoM Ha Appec anekTpoHHon noyTtel KnneHta o6 onepauusix,
COBEpLUEHHbIX C Ucnonb3oBaHneM KapTbl B paMkax npefocTaBneHus Ycnyru.

2.2.11. AameHeHue Ycnyru — nsmeHeHne Agpeca anekTpoHHOW NoYyThbl KnneHTta, K KoTOpoMy nogkrntoyeHa Ycnyra.

2.3. Ycnyra npegoctaensetca KnneHtam, nverowmm Agpec SnekTPOHHOWM NMoYThbl, U ToNbko No Kaptam, cpok A4eNCTBMS KOTOPLIX He
NCTEK.

2.4. Ycnyra gocTynHa no OCHOBHOW wu/vnu pgononHuTensHow Kapte Knuewta/Kapte [Oepxatenss Kaptol. MogkntoyeHne k Ycnyre
HECKONbKNX ALPECOB 3MEKTPOHHOM noyTbl KnneHTa HeBo3MOxHO. [OAns kaxgoro [depxaTtens KapTel BO3MOXHO MOAKMOYEHME
K Ycnyre Tonbko ogHoro Apeca anekTpoHHOM NoYThbl.

2.5. K ogHon Kapte Knuenta/Oepxatensa Kaptel MoxeT ObiTb nogkntodeHa ycnyra « CMC-uHdopmupoBaHue» nunu Ycnyra «E-mail-
MH(OPMUPOBAHMEY.

2.6. Ycnyra nogkntoyaetcs K kaxxgon Kapte KnueHta/Oepxatensa KapTel otaensHo — no 3assnexHuto Knvexta.

2.7. B cnyyae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HUM NOAKMOYEeHa Ycnyra, TO Npu n3MeHeHnn YCnyrvm K OQHON N3 Takux
KapT Ycnyra aBToMatuieckun nsmeHsietcsi no octanbHelM Kaptam KnueHTa.

2.8. Bcnyyae ecrm k Kapte [epxaTtens KapTel nogkmiodeHa Ycnyra, TO Npyu u3MeHeHum Ycnyrn Kk Takonm Kapte Ycnyra
aBTOMaTM4eCKn n3ameHsieTcs no octaneHblM Kaptam [epxatens KapTel/KnuenTta, BbigaHHbIM BaHKoM.

2.9. B cnyyae, korga KnueHnty BbiaaHbl aBe v 6onee KapTbl k ogHoMy CueTy 1 Ycnyra nogkrtodeHa Tonbko k ogHow Kapte, a no



apyrv Kaptam atoro ke CueTa He nogkmntodeHbl Ycnyra uycnyra «CMC-uHdopmupoBaHne», To BaHk BnpaBe Mo pelueHuto
YNOMTHOMOYEHHOrO OpraHa MCnomnb30BaTh ykasaHHbln B 3asBneHnn/VIHanBuayanbHbIX YCrnoBuaX KpeanToBaHns AQpec 3neKTPOHHON
noyThl, KaKk KaHan CcBA3W Ans HanpaeneHns YeegomneHun ob onepaumsax, COBEPLUEHHbIX C UCMOMb3oBaHUEM Apyrux KapT aTtoro xe
CuyeTa, K KOTOpbIM He noAkmntoyeHsl Yenyra un ycnyra « CMC-uHdbopmMmpoBaHme».

2.10. Bcnyuyae, korga y KnueHta nogkntoyeH k Ycnyre «E-mail-uHdopmumpoBaHue» Agpec anekTpoHHOW nouTbl U KnueHT npwu
noanucanun 3asenenuns/VMiHamBuayanbHbIX YCNOBUA KPEAMTOBaHUS yKasblBaeT B HEM MHOW AQpec 3NeKTPOHHOW nouyThl, To Agpec
3MEKTPOHHOW MOYTbl CYUTAETCH N3MEHEHHbBIM.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra HanpaeneHa Ha onepaTuBHoe MHdopmupoBaHue KnueHta o6 onepaumnsax no CyeTy, COBEPLUEHHBIX C UCMONb30BaHNEM
KapTbl, a Takke Ha CHWXeHNEe pycka NPOBEAEHNST HECAHKLMOHNPOBAaHHBIX Onepauuii ¢ Ucnonb3oBaHnemM Kaptbl.

3.2. B pamkax npepoctaBneHusa Ycnyrn baHk B aBTOMaTM4eCcKOM pexume HanpasnseT MHdopmaumio o [JocTynHoM ocTtaTtke u ob
onepauusax no Cyety ¢ ncnonb3oBaHnem KapTtbl, a Takke npouyto uHdopmauuio B Buae CoobLueHni Ha Agpec aneKkTPOHHOWM NoyThbI
KnueHra.

3.3. B pamkax nonb3oBaHus Ycnyro KnveHT Ha ocHoBaHuv 3asBnenvs/VIHOMBuAayanbHbIX YCINOBWUA KPeOUTOBaHWS UMeEET
BO3MOXHOCTb Npon3BecTu cneayowme gencremsa B OtaeneHunsax baxka:

3.3.1. nogknounTb Yenyry;

3.3.2. n3mMeHuTbL NapameTpbl YCnyru, a UMeHHo: Agpec 3nekTpoHHOW noyTbl KnueHTa;

3.3.3. oTkntounTb Yenyry npu ycrnosumn 3ameHbl Ha Yenyry « CMC — uHdopMupoBaHue».

3.4. MNonb3oBaHne Ycnyron AOCTYNHO Tomnbko B [MaccuBHOM pexume. B MaccuBHom pexume KnneHt nonyyaet CooOLieHus, npu
NoOOM M3MEHEHNM oCTaTKa AEHEXHbIX CPEACTB Ha €ro TEKyLLEM cYeTe, CNeayoLNX TUMOB:

3.4.1. YBegomneHus ¢ nicpopmaumei o JoctynHoM octaTtke n 06 onepauusix no CyeTy ¢ ucnonb3oBaHnem KapTbi;

3.4.2. CoobueHuns ¢ nHdopmauueri o loctynHom octaTke 1 06 onepauusx no Cyety 6e3 ucnonb3oaHusa KapThbl;

3.5. BaHk He oTcbinaet CoobLieHnsa no onepaumsM, Kotopble 6binv npom3BeaeHsl no Cuety KnueHta B nepuog ¢ 00—00 yacoB o
10-00 yacoB 6e3 ucnonb3oBaHusa KapTbl (MonydYeHWe HamnuuHbiX OeHexHbiX cpeactB B OTaeneHwn baHka, nononHeHvwe cuyeTa
B OtgeneHun banka, 6e3HanuyHoe nonomnHeHne CuyeTta W T.n.). [aHHbIN NyHKT yTpauvBaeT Cuiy Mpu Hannynm TEeXHUYECKOW
BO3MOXXHOCTU OTCbINatb CoobLLieHns no onepaumsm, kotopble 6binv nponsseneHsl no Cuety Knuerta B nepmoa ¢ 00- yacos go 10—
00 yacoB 6e3 ucnonb3oBaHusa KapTbl.

3.6. BaHk oTcbinaeT YBegomneHusi no onepaumsiM, Kotopble 6binv NponsBeaeHsl ¢ ucnonb3oBaHneM Kapt KnueHta kpyrnocyToyHo.
3.7. YBeOoMrneHust noanexar XpaHeHuto B cooTBeTcTBylowen O6cnyxuBatoLen opraHM3aumm B TEYEHME CPOKa, YCTaHOBIEHHOIO
3aKOHOLAaTENbCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSI TPETLUX NNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogkntoyeHHon Kk Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyvae ecnu yKnueHta nogkniodeHa Ycnyra, a Kapta 3abnokupoBaHa, TO npwu nposBedeHun onepaumn KnueHtom
nocpegcteom WHTepHeT 6GaHka YBeoomneHus O coBeplleHHbIX onepaumsx no CdyeTy HanpaensioTcs BbaHkom B nopsgke,
npeaycMOTPEeHHOM HacToswmMu OBLLMMKU yCNoBUSMU NpeaocTaBnexnms ycnyrm « E-mail-nHcopmupoBaHme».

3.11. KnuneHT npn nonb3oBaHnM YCnyron cornawlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nmbo aBapum, cbon nnm
nepebou B o6CnyxmMBaHUW, KOTOpbIE MOTYT MOBMeYb 3a cobol 3aaepkkn unu Hepoctaesky CoobuieHni KnueHty/OepxaTtens kapTbl,
CBsi3aHHble C 060pyaOBaHWEM, CUCTEMaMU MOAAYUN 3NEKTPOSHEPTNM W/MNW NIMHWIA CBSI3W UMW CeTel, koTopble obecnedvnBatoTcs,
noJarTCs, SKCNyaTUPYTCS U/nnmn 00CNy>X1BarTCA TPETbMMM NULAMM.

4. NOPAAOK NOAKNIOYEHUA, UISMEHEHUA, OTKINIOYEHUA YCITYTU

4.1. TlogknioyeHne Ycnyrv npou3BOAMTCA MpW OTKPbITUM u/unu obcnyxuBaHum Cueta KnmneHTy Ha ocHoBaHuu 3asiBNeHus,
nopyyeHunss KnueHta 3BOHKOM Mo TenedoHy, vepe3 baHkomaTt (TOMbKO MPW HamMYMU TEXHUYECKOW BO3MOXHOCTM) nunbo npwu
nonyyeHun baHkom nognmcaHHbix KnveHtom NHAMBMAYanbHbIX YCNOBUI KpEAUTOBAHWS.
4.2. VIameHeHue unn OTKMoYeHne YCryrm npousBoauTcs coTpyaHukom banka B OtgeneHwn BaHka Ha OCHOBaHWM OOKYMEHTa,
yoocToBepstowero nuyHoctb KnueHta u 3asBneHus/3asBneHusi-aHkeTbl MO0 NO 3BOHKY B KOHTaKT-UeHTp, no TernedoHam,
pasmeLLeHHbIM Ha CanTe BaHka.
4.3. Mpwv nogknoYeHnn nnm oTkniodeHnn Yenyrm CotpyaHuk baxka:
e  KOHCynbTMpyeT KnveHTa no nopsaky MOOKMOYEHUS, N3MEHEHNS, OTKIIOYEHUS YCryrn, a Takke nopsaky npefoctaBneHnst
Yenyru;
e npepgoctaBnseT KnveHTy AnS O3HAKOMMNEHUS MakeT [OKYMEHTOB, HeoOXOoOMMbIX ANs MNOAKMIOYEHUH, W3MEHEHWS
n otknmtodenns Yenyrm (Mpasuna, 3asenenune, Tapudbl, NHCTpyKumio nonb3oBatens Ycnyru, NHanBuayanbHble ycrioBus
KpeanToBaHus);
e 3anpawwusaeT y KnueHTta napameTpbl NOAKNIOYEHUS UNWN OTKIIOYEHNA YCNyru, yka3aHHble B 3asBneHunu;
e MpuHuMmaeT nognucaHHoe KnueHTom 3asBneHve, NPoCTaBrseT Ha HEM COOTBETCTBYIOLLME OTMETKM, BBOAUT MHOPMALIMIO,
yKasaHHyto B 3asiBreHumn, B UHPOpMaLMOHHYI0 cuctemy baHka.
4.4. TopkntoyeHne, N3MeHeHVe Unm oTKIoYeHe YCnyri npomM3BoaMTCst He No3fHee criedytowero paboyero AHA co AHA Npuéma ot
Knunenta 3asasneHus.
4.5. B cnyyae HeBO3MOXHOCTU MCMNOMb30BaTb NOAKIOYEHHBbIN K Ycnyre AOpec 9rneKTpOHHOW MoYThl, NpedocTasneHue Ycnyrn no
KapTte/-am KnuneHta moxeT ObiTb MPMOCTaHOBNEHO Ha ocHoBaHuu 3asBneHuns KnuvedTa. B ykasaHHoM cnydae KnuveHT o6si3aH
NpefoCTaBnUTb MHOW KaHan CBA3W AN HanpaerneHusa yBedoMreHun o6 onepaumsx, coBepLleHHbIX ¢ KapTon, nHaye obenyxuaHve
KapTbl MOXeT 6bITb MPMOCTaHOBMNEHO.
4.6. Ons nosTopHoro nogkntouveHusi Ycnyrm Knuenty Heobxogumo obpatuTbesi B OTaeneHne baHka ans 3anoflHEHUS HOBOTO
3aaBneHusa onsa nogknoyeHns Ycnyrn, no3aBoHuTb B KoHTakT-ueHTp baHka no TenedoHam, pasmelyeHHbiM Ha Cavite baHka.
4.7. MNpwv npekpaLleHun okasaHusa Ycnyrn yaepxxaHHas Komuccus Bo3BpaTy He NOANEXNT.
4.8. Ycnyra MoxeT OblTb OTKMOYeHa Ha ocHoBaHuu 3asiBneHusi KnueHta, Ho npu obsizaTenbHol 3ameHe Ha ycnyry «CMC —
MHdopmMmupoBaHue». B cnyvae oTkasza Knuenta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «CMC — wuHdopmupoBaHue» BbaHk BnpaBse
npuvocTaHoButb obcnyxuBaHve KapTel, 3abnokupoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbIMONHEHUS TpeboBaHuii
3akoHogaTenbcTBa 06 06513aTeNbHOM YBEAOMIEHUN KNMEeHTOB O COBEPLUEHWUWN Kax Ao onepauum ¢ ucnonbaosaHmem KapTbl.

5. MPOYUE YCIIOBUA



5.1. BaHK npu ycrnoBuMW CBOEBPEMEHHOTO W Hagnexaiwiero YBeOOMIIEHWS KIWeHTa O COBEPLUEHHOW onepauuMn He Hecet
OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnuneHTy yuwepb B cnyyasx HECaHKLUMOHUMPOBAHHOIO AOCTYNa CTOPOHHMX NWL, K NepeAaBaemMbiv
CoobLeHnam n/vnun npu nepepade CoobLLeHWIN Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH [OCTYN CTOPOHHUX N, B Criydae HapyLLeHus
Knunentom [Mpasun ncnonb3oBaHus 6aHkoBckmx kapT AKB «BsaTka-6aHk» OAO, a Tawkke 3a HenonyvYeHve unm HecBOeBpeMEHHOe
nony4yeHue YBeaoMmneHui, CBA3aHHOe C AeUCTBUSAMU KnneHTa n/unu TpeTbmx nuu.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSIHOE WM YaCTUYHOE HEUCTNOMHEHNEe CBOMX 00A3aTenbCTB NO NpeaoCcTaBneHnto Yenyru,
€CNN  HeuUCrosfiHeHWe $BMsSeTCH CneAcTBMemM OBCTOSATENbCTB HEMPEeodOoNMMON CUfbl, B TOM YMCNeE: HaBOAHEHWUs, noxapa,
3eMMeTPSACEHNSA U UHbIX CTUXWIHBIX GEACTBUW, Hemnomagkax B MUHMAX CBSA3W M cOOEB CUCTEMbI, a Takke BOVIHbl MMM BOEHHbIX
AENCTBUIN, aKTOB UMW AENCTBUIA OPraHoB roCyAAaPCTBEHHON BNACTU UMW ynpaBneHns 1 Niobbix Apyrnx 06CToATENbCTB, HAXOAALMXCA
BHE pasyMHOro KOHTpons baHka.

5.3. JTiobble nameHeHusa u/vnu gononHexus B O6Lime ycnosus npefoctaenenns ycnyrm «E-mail-nidpopmmuposanve» n/vnu Tapudsbl
C MOMEHTa BCTYNMEHNS NX B CUMY PaBHO PacnpoOCTPaHAIOTCA Ha BCeX Nomnbayowmxes Ycnyron KnmeHToB, B TOM YnCne Ha Tex, KTo
Havyan nonb30BaTbCs YCNyron paHee Aatbl BCTYNNEHWNA COOTBETCTBYIOLLErO N3MEHEHNS B CUTTY.



