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BBeaeH B gencteme ¢ 01.03.2012r.
PacnopsokeHnem ot 29.02.2012 roga Ne 023-H
C nocnegHumu nameHeHusamn ot 01 oktabps 2015 roga

Pacnopsokennem Nell14-H ot 11 ceHTabps 2015 roga

Kupos 2015



KoHTponb nameHeHun

Pepakuusa

PacnopsixeHue

C nsmeHeHusimm oT 18 anpens 2012 roga

Pacnopspkernne Ne 046-H ot 06 anpens 2012 roga

C nsmeHeHusamu ot 31 nona 2012 ropa

PacnopsbkeHnem Ne 079-H ot 19 uronsa 2012 roga

C n3meHeHusiMu ot 27 Hosibps 2012 roga

PacnopspkeHnem Ne 126-H ot 15 Hoabpsa 2012 roga

C nsmeHennsimm ot 18 mapta 2013 roga

PacnopsbkenHnem Ne 025-H ot 14 mapta 2013 roga

C nameHeHusiMu ot «13» ceHTabpsa 2013 roga

Pacnopspkermem Ne 122/1 ot «02» ceHTs6ps 2013 roga

C nsmeHennsimm ot 22 oktsiopsa 2013 roga

PacnopspkenHnem Ne 155-H ot 21 okts16psa 2013 roga

C n3meHeHusimu ot «01» Hosibps 2013 roga

Pacnopspkennem Ne 170-H ot «01» Hoabpsa 2013roga

C nsmeHennsimm ot «30» gekabpsa 2013 roga

PacnopsbkeHnem Ne 200-H ot «20» gekabps 2013 roga

C nameHeHuamun ot «08» anpens 2014 roaa

Pacnopspkennem Ne 036-H ot «27» mapTta 2014 roga

C nameHeHuamm ot «08» masa 2014 roga

PacnopsbkeHnem Ne 040/1-H ot 10 anpens 2014 roga

C nameHeHusimu ot «01» urons 2014 ropa

PacnopsikeHnem Ne071-H ot «20» utoHsa 2014 roga

C nsmeHeHusimm oT «22» ceHTs16psa 2014 roga

PacnopsikeHnem Ne100-H ot «11» ceHTabpsa 2014 roga

C nsmeHeHusimm ot «30» aHBaps 2015 roga

PacnopsikeHnem Ne156-H ot «30» aekabpsa 2014 roga

C nameHeHusimm oT «07» masn 2015 roga

PacnopsikeHnem Ne037-H ot «20» anpens 2015 roga

C nameHeHuamu ot «01» ceHTsabpst 2015 ropa

PacnopsikeHnem Ne100-H ot 24 aBrycta 2015 roga

C nsmeHeHusimm ot «01» okTabpst 2015 ropa

PacnopsikeHnem Ne114-H ot 11 ceHTsa6psa 2015 roga




OIMABIEHUE

1. TEPMUHbBI, MPUMEHAEMBIE B JOTOBOPE..........cooiiiiie e 4
2. MPEOMET [IOTOBOPA ..ottt et e et e e e e e e e s e e e s e e e e e e eanneeeenaes 6
3. OBLUME MMOJTOXKEHWUA ... 7
4. MOPAQOK MAEHTUDOUKALUMN N AYTEHTUPUKALINN ... 9
5. NOPAOOK NOAKIMKOYEHNA N UCMNONBb3OBAHUA KOHTAKT-LIEHTPA. ... 10
6. MOPALOK COBEPLUEHMSA OMEPALMM TTO CHETY ..viviiiieiicieieeeetetee et 10
7. MPABA N OBASAHHOCTU CTOPOH .....ooiiiiiiii e 10
8. OTBETCTBEHHOCTD CTOPOH ......coiiiiii e 13
9. CPOK AIENCTBUSA M NOPAOOK PACTOPXKEHUA OOTOBOPA.........cocoieieieeeieeeeeeeeeee e 14
10. SAKIMIOYUTETIBHBIE NMOJNOXEHUA ... 14
11. ADPEC U PEKBUBUTDBI BAHKA ... .o 15
NMPUNOXEHUA

MpunoxeHune Ne1 k/[loroBopy o0 KOMMNEKCHOM GaHkoBckoM obcnyxuBaHum duandeckux nuy B AO  «HopBuk BaHk»
MpaBuna npegoctasnenuns Knuentam ycnyru «MoctosHHoe nopyyeHme» B [NAO «Hopsuk BaHk»

MpunoxeHune Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKOBCKOM obcnyxnBaHnn dPU3nyecKnx nuy, B [AO
Obwwme ycnosBus OTKpbITUA W obcnyxuBaHus GankoBckoro Cueta (ons  nposBedeHVs  U3MYECKM  NMLOM  onepauuni
C 1Cnosb30BaHNEM MexayHapoaHbIx 6aHkoBckux kapT) B NMAO «Hopeuk BaHk» (ganee — «Ob6Lwue ycnoeusi no TekyLemy cyeTty Aans
onepauuii C NCnonb3oBaHNemM 6aHKOBCKUX KapT»)

MNpunoxenne Ne3 «k[loroBopy O KoMmnnekcHoM 6aHkoBckoM obcnyxuBaHun dusndecknx nuy B TAO «Hopsuk BaHk»
MpaBuna ncnonb3oBaHust 6aHkoBckmx kapT MNAO «Hopsuk BaHk»

MpunoxeHune Ne4 «[doroBopy o0 KOMMNEKCHOM GaHKOBCkOM ob6cnyxuBaHum duandeckux nuy B MNAO  «HopBuk  BaHk»
O6Lwmre ycnoBusi YCTAHOBMEHUS KPeOUTHOrO numuTa (Ans npoBeAeHUs (U3MYECKMM IULOM Ofnepauui  C UCMONb30BaHMEM
mMexagyHapoaHbix 6aHkoBckux kapT) B IMAO «Hopeuk BaHk» (ganee — «OO6wme ycrnoBust yCTaHOBMEHMSA KPeOUTHOro nuMuTa
C MCMOoNb30BaHMEM GaHKOBCKMX KapT»)

MpunoxeHune Ne5 «k[oroBopy o0 KOMMnekcHoM GaHKOBCkOM ob6cnyxuBaHum duandeckux nuy B MAO  «HopBuk  BaHk»
O6wue ycnoeusi npepoctaBneHnst kpeauta B dopme «OsepgpadT» BIMAO «Hopeuk BaHk» (ganee — «O6wue ycnosus
npegoctaeneHns kpeguta B popme «OBepapadT»)

MpunoxeHne Ne6 «k[oroBopy o0 KOMMneKCHOM GaHKOBCKOM ob6cnyxuBaHum duandeckmx vy B MAO  «HopsBuk  BaHk»
O6wwme ycnosua npepoctaBnexust ycnyrn «CMC- mHdopmupoBaHue no onepauusm c 6aHkoBckumu kaptamuy» B [NAO «Hopsuk
BaHk» (nanee — «O6wume ycnosusi npegoctaenenns ycnyrm « CMC-nHdpopmMmupoBaHue»)

MpunoxeHne Ne7 «k[oroBopy O KOMMMEKCHOM GaHKOBCKOM ob6cnyxuBaHunm duandeckmx nuy B MAO  «HopBuk  BaHk»
MpaBuna ANCTaHUMOHHOIO OBCNYXMBaHUA KITMEHTOB Yepe3 VIHTepHeT GaHK

MpunoxeHne Ne8 «k[oroBopy o0 koMnnekcHoMm GaHKOBCkOM ob6cnyxuBaHum duamdeckmx nuy B MNAO  «HopBuk  BaHk»
MpaBuna npegocTtaenexus knueHtam ycnyrm « CMC nopydeHue» B NAO «Hopsuk BaHk»

Mpunoxenne Ne9 «k[oroBopy O KOMMNEKCHOM GaHKOBCKOM ob6cnyxuBaHun dusndeckmx numy B MNAO  «HopBuk  BaHk»
O6Lwme ycnoBus OTKPbITUS, OBCMYXMBaHWSA W 3aKpbITUS GaHKOBCKMX BknagoB dwmsmdeckux nuy B MAO «Hopeuk BaHk» B pamkax
AVCTaHuMoHHoro obcnyxusanna KnueHtoB uyepe3 WHTepHeT-6aHk (ganee — «OO6wWwme ycrnoBus OTKPbITUSA, OBCHYXMBaHWA
N 3aKpbITUA BaHKOBCKMX BKIagoB uanyecknx nuy vyepes NHTepHeT-6aHky ).

Mpunoxenne Ne10 «k[oroBopy o0 KomnneKkCHOM 6aHkoBckoMm obcnyxuBanun dusudecknx numy B TAO  «Hopsuk BaHk»
Oblwue ycnosus YCTaAHOBMEHWS KPEAUTHOrO nuMmuTa (And npoBedeHus (U3NYEeCcKMM INWLOM ofepauui € MCMofib30BaHWEM
MeXayHapOAHbIX 6aHKOBCKMX KapT) B MAO «Hopsuk BaHk» B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIi — kpeauT»  (ganee —  «O6wme  ycrnoBus  YCTAHOBMEHWS  KPEAWUTHOTO  NMUTa
C ncnonb3oBaHneM GaHKOBCKMX KapT B pamkax npegoctaenexuns kpeauta «CynepMomMeHTanbHbin»/« MoOMeHTanbHbIA KpeanT»)

MpunoxeHue Ne11 k[oroBopy O KOMMNEKCHOM GaHKOBCkOM obcnyxuBaHun cusmdecknux nuy B [MAO «Hopeuk BaHk»
O6wwme ycnoBus npepocTaBneHust ycnyrm «E-mail-nHdopmuposaHne no onepauusm c 6aHkoBckumnu kaptamuy» B MAO «Hopsuk
BaHk» (manee — «O6wWwwme ycnosusa npegoctaeneHus yenyrm «E-mail-uHbopmupoBaHmne»)



NMAO «HopBuk BaHk», UMeHyeMoe B AanbHenweM «baHk», ¢ OQHOM CTOPOHbI, U PU3nYeCcKoe N1L0, U3 bsBUBLLEE

B NUCbMeHHOM chopme CBOe corylacue Ha NpucoeauHeHue K HacTosiwemy [loroBopy, MMeHyemoe B AanbHeunwem «KnmeHTt»,
C APYrow CTOPOHbI, MPU COBMECTHOM YNOMUHaHUU B AallbHeNLeM UMeHyeMble « CTOPOHbI», 3aKITHUYMUITN HAaCTOALMUN
[oroBop o HMXecneaywLWeMm:

1. TEPMUHbI, MPUMEHAEMbIE B JOTOBOPE

AxkTuBauua — npucBoeHne baHkom KapTe craTyca, MO3BONsiOLLErO MPOBOAMTL OMnepauMu B NOMHOM OObEME B COOTBETCTBUU
¢ ycnosusimu [lorosopa. AkTnBaums ocyliectensietcs KnneHtom B OTtaeneHun banka nu6o vyepes KoHTakT-ueHTp AkTmBaumsa KapThbl
Oepxatenem KapTbl — TpeTbUM NULIOM, HA MMSI KOTOPOrO OHa BhIMyLleHa, ocyllecTBnsieTcst Tonbko B OTaeneHun baxka. KapTta,
BbINyLLEHHAs Ha UMSA TPETbEero nmua, MoxXeT ObiTb akTMBnpoBaHa KnneHtom vepes KoHTakT-ueHTp. AktvBauus Kaptel B OTaeneHun
BaHka ocywecTBnseTca TOMbKO C MOMeHTa ee nonyyeHus. lNpu nonyyeHun Kaptbl npeactaButenem KnuenTa (B TOM uucne
JoBepeHHbIM nuom) AkTuaums KapTbl oCyLLeCTBASETCA TONbKO caMum KnneHTom.

AyTeHTUdMKaLmMa — yaocToBepeHne NpaBoMoYHOCTU obpalueHns KnveHTta B BaHk ans coseplueHus 6aHKOBCKMX onepauuin n/vnm
nony4eHuns nHdopmaumm no Cyety B nopsgke, npeaycmoTpeHHoMm [Jorosopom.

Bank — MNAO «Hopsuk BaHk».

BaHKkoBCKMI NpoAyKT — 3TO OTAenbHas 6aHkoBckas ycryra unu naket GaHKOBCKMX YCMyr, HanpaBrfeHHbIX Ha YAOBMNETBOPEHUE
notpebHocTen KnueHta, KoTopas/-ble npepocTasnaTca KnveHTy B COOTBETCTBMM C HacTtoswwmm [loroBopom u MpunoxeHuamm
K HEMY W 3aKIMIOYEHHBIM B €ro pamkax [JoroBopom o npegoctaBneHnm 6aHKOBCKOro Nnpoaykra.

BaHkomaT — yCTPOWCTBO AN OCYLLECTBIEHMA B aBTOMaTUYECKOM pexume (6e3 yvacTus yrnorHOMOYEHHOro nuua KpeguTHOW
opraHusauum  unyu  GaHKOBCKOTO  MnaTeXHoro areHta, cybareHTa, OCYyLIECTBRASOWNX [eATeNbHOCTb B COOTBETCTBUM
C 3aKOHO[aTeNbLCTBOM O HaHKax 1 6aHKOBCKOW AEATENbHOCTM) HaNMUYHbIX AEHEXHbIX PAaCYETOB U (MNK) pacveToB C UCMONb30BaHMEM
KapTt, nepepaym pacnopsikeHunii banky 06 ocyLLecTBNEeHUM pacyeToB Mo nopydeHunto duandecknx nuy no nx Cyetam, a Takxke ons
COCTaBIieHNs [OKYMEHTOB, NOATBEPXKAAOLLUMX Nepefady COOTBETCTBYHOLLMX PacnopsKEHNN.

BeHecduumnapHbin Bnagenew - om3nyeckoe nuuo, KOTOpoe B KOHEYHOM CHETE NPSIMO UMM KOCBEHHO (Yepe3 TpeTbux nuu) Bnageet
(nmeeT npeobnapatowiee yvactne 6onee 25 NPoUEHTOB B KanuTarne) KNMEeHTOM - IpUANYECKUM NULOM NMBO UMEET BO3MOXHOCTb
KOHTpOnupoBaTb AEWCTBUS KnveHTa. beHedwuumapHbim Bnagenbuem KnveHTa - dumamyeckoro nuua cuyitaetcss aTo nvuo, 3a
UCKIMIOYEHNEM CIyYaeB, eCNi UMEIKOTCA OCHOBaHWA nonaraTb, YTo 6eHedurLumapHbiM BnagenbLemM sBnseTcst uHoe usmyeckoe nuuo.
Bbinucka no cyeTy — OTYET Mo onepauusam, NpoBefeHHbIM Mo CYeTy 3a onpeaeneHHbIVi Nepuos, BpeMeHMW.

Oepxatenb KapTbl — du3snyeckoe nvuo, Ha mMs koToporo badk Beinyctun Kapty. [epxaTenem KapTbl MOXeT ObITb Kak
dumsunyeckoe nuuo — Bragenel, Cyeta, Tak usnyeckoe nuuo, He sensoLLeecs Bnagensuem Cueta.

DOoroBop — Hactoswmii [oroBop O kOMMNeKcHoM 6aHkoBckom obcnyxuBaHum dusndeckux nuy B MAO  «Hopsuk BaHk»,
3aKnoYeHHbIN Mexay baHkom 1 KnmeHTom nyTem NprcoeguHeHns K Hemy.

[JoroBop o npepocTaBneHUn OaAHKOBCKOro mnpoAaykTa — [OroBOp, 3akMouyeHHbln Mexay bBbaHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha yCnoBusiX, yCTaHOBMEHHbIX COOTBETCTBYOLWUM [NpunoxeHnem k HacTosiLieMy [JoroBopy, U B COOTBETCTBUN
¢ 3asaBneHvem/3asBneHnemM-aHKeTol /YBeAoOMMeHeM 00 MHAMBUAYANbHbIX YCIIOBUAX KpEAUTOBAHMS.

B pamkax Hactosuwero [oroBopa wmexay baHkom wu KnveHToM wMoryT ObiTb 3akmoudeHbl crnegylowmve Buabl [JoroBopos
0 NpegocTaBneHnm 6aHKOBCKOro NPoAyKTa:

[JoroBop 6aHKOBCKOro cuyeta — [OroBOp, 3akMioyeHHbln Mexay baHkom u KnvmeHTom B pamkax HacTosiwero [loroBopa Ha
yCrnoBusix, ycTaHoBNeHHbIX [lpunoxeHnem 2 k Hactodwemy [loroBopy u B COOTBETCTBUMM C 3asBneHneM-AHkeTon/3assneHvem
Knunenta/YBegomnennem o6 nHansuayarnbHbIX yCIOBUSAX KPEOUTOBAHUS;

[oroBop 06 yctaHOBNEHUM KPeAUTHOrO NMMMUTA — [OroBOp, 3aKMIOYEHHbIV Mexay BbaHkom n KnueHToM B pamkax HacTosLero
[oroBopa Ha ycnoBusiX, YCTaHOBMeEHHbIX [lpunoxeHuem 4 kHactosiwemy [oroBopy B COOTBETCTBUMM C 3asiBNEHUEM-
aHkeTon/3asiBneHnem KnueHta/yYsegomneHnem o6 nHanBuayanbHbIX YCIOBUSIX KpeamToBaHns/Tapudamuy;

HoroBop o6 ycTaHOBINEHUN KpeauTHoro nuMmuTa B pamMmkKax npepocTaBneHus KpeauTa
«CynepMomeHTanbHbin»/«MoMeHTanbHbIN KpeguT» — [OroBop, 3akmniouyeHHbln Mexgy bBbankom v KnueHtom B pamkax
HacTosLero [loroBopa Ha yCroBusX, yCTaHoBIEHHbIX Mpunoxenvem 10 k HacToswemy [JoroBopy 1 B COOTBETCTBUM C 3asiBMNEHNEM-
aHkeTon/3aseneHnem Knuental/Tapudamu.

[oroBop o npegoctaBneHun kpeaguta B popme «OBepapadT™» — 0OroBop, 3aknoyeHHbIn mexay baHkom n KnneHtom B pamkax
HacToswero [loroBopa Ha ycnosusix, ycTaHoOBMNeHHbIX MNpunoxeHnem 5 k HacTosLwemy [JoroBopy 1 B COOTBETCTBUW C 3asiBNeHEM-
aHkeTon/3aseneHnem KnueHta/YsegomneHnem o6 nHansuayarnbHbIX yCroBUSX KpeanmToBaHus/Tapudamu;

HdoroBop o npepoctaBneHun ycnyru «CMC-uHdopmupoBaHuMe» — [OroBOp, 3akioyeHHbld Mexgy baHkom u KnueHtom
B pamkax HacTosilero [JoroBopa Ha YCNoBusiX, YCTaHOBMEHHbIX [lpunoxeHnem 6 k HacTosiwiemy [JOroBopy u B COOTBETCTBUM
¢ 3asBneHneM-aHkeTo/3asiBneHvem Knvuenta/Tapugpamu/TapndHbIM NaHOM.

HdoroBop o npegoctaBneHun ycnyru «E-mail-uHbopmupoBaHue» — [O0roBop, 3akn4yeHHbIn mexay baHnkom u KnueHTtom
B pamkax Hactosero [loroBopa Ha yCrnoBusx, ycTaHOBMeHHbIX lMpunoxeHvem 11 k HacToswemy [loroBopy u B COOTBETCTBUU
¢ 3asaBneHvem-aHkeTon/3assneHnem Knuental/Tapudamu/TapndHbiM nnaHoOM.

HdoroeBop o npegoctaBneHuu ycnyru WUHTepHeT 6aHK — [0OroBop, 3akloYeHHbI Mexay bBbaHkom u KnveHTom B pamkax
HacTosiwero [loroBopa Ha yCnoBusix, yCTaHOBNEHHbIX [punoxeHnem 7 k HacTosilemy [Jorosopy.

HDoroBop o npegoctaBneHumn ycnyrm «CMC nopyyeHue» — [OroBOp, 3akMOYeHHbIn Mexay Bbankom u KnneHTom B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBMEHHbIX MNpunoxeHnem 8 k HacToswemy [JoroBopy v B COOTBETCTBMU C 3asdABNEeHUEM
o nopkntoyeHun yenyrn « CMC nopyyeHune»/Tapudamn/TapndHbIM NaHoM.

HdononHutenbHasa kapta — kapTa, BbinyweHHas k Cuety Kaptbl KnveHta Ha nma KnueHta vnv Ha umsa ykasaHHoro KnneHTtom
dusmyeckoro nuua, u He siensiowasica OcHoBHon KapTol, npeHa3HayYeHHas Ans coBeplueHus [epxatenem KapTbl onepauuin no
Cuety KapTbl, B TOM 4ucne 3a cyeT npegoctaBneHHoro bankom Kpeguta. [JononHuTenbHas kapTa BbINyCKAETCS HA OCHOBaHUU
npegoctaeneHHoro ot KnueHta 3asBrneHus Ha Bbinyck [JononHutenbHow KapTbl. Bo3MOXHOCTb Bbinycka [OMONHUTENbHOW KapTbl
onpepensietcs peweHnem baHka u/unu ycnosnsamu npefoctaBneHunsi otaernbHoro 6aHKOBCKOro NpoayKTa.

OYI — OoKyMeHT, yaoCTOBEPSOLWMIA NIMYHOCTL, B COOTBETCTBUM C 3aKoHOoAaTenscTBoM Poccurickon ®enepaumu.

3anpoc — penctBne KnueHTa, coBeplueHHoe 4epe3 VHTepHeT GaHk unv KOHTaKT-UeHTp, codepxallee ero BOrev3bsBrneHue
1 nopoxgaroLlee rpmanyeckme NocneacTBns B paMkax HacTosiwero [lorosopa.

3asaBneHne-aHkeTa — 3asBneHve-aHkeTa, 3anonHsemas KnueHtom no popme baHka npu obpalueHnn B BaHk ¢ uenbo nonyvyeHns
noboro 6aHKOBCKOro npoaykTa, NpefocTaBnseMoro baHkoM B COOTBETCTBMM C HAcTOALWMM [1oroBopoM u [punoXeHusMu K Hemy,



cogepxatlee odepty KnveHTta BaHKy 0 3akmoyeHnn HacToswero [lorosopa nyTem npucoeguHeHust K Hemy. [locToBEPHOCTb AaHHbIX
B 3asBrneHMn-aHkeTe MOATBEPXAAETCH COOCTBEHHOPYYHOW MOANUCHID U3NYECcKOoro nuua. 3asiBneHve-aHKeTa 3anorfHaeTcs no
dopme, ycTaHOBMNEHHON BaHKoM 1 MOXeT ObITb UM nornyyeHa nudHo oT KnneHTta (nubo yepes ynornHomo4YeHHoe 6aHKoM NnLo) npu
npeabsineHun OYJT © MHbIX [OKYMEHTOB, MepedveHb KOTopbiX onpegensietcd baHkom B COOTBETCTBMM € TpeGoBaHuAMU
3akoHogaTenbcTBa Poccuiickon efepaunm n HopMaTuBHbIMK akTamu baHka Poccun.

3aaBneHne — 3asBneHne KnueHTa, copepxallee, B 3aBUCUMOCTM OT BUAA 3asBrneHus, npepnoxeHue (odepty) KnveHta
0 3akmoyeHnn [loroBopa O npegocTaBneHMn GaHKOBCKOro MPOAyKTa B paMkax HacToswero [orosopa w/wnu cormacue (akuent)
KnveHTa Ha 3aknioyeHune [loroBopa, a Takke MHble ycrnosus [loroBopa u faHHble, npegocTtasnsemMble KnueHTtom, opopmneHHoe no
dopme baHka u nognucaHHoe KnueHTtom, nubo B ycTHOW chopme Mo 3BOHKY B KoHTakT-ueHTp baHka. 3asBneHve sBnsetcs
HeoTbeMINEMON YacTblo HacTosiwero [loroBopa v [loroBopa O NMpeAocTaBrieHny GaHKOBCKOro MPOAYKTA, 3aKMIOYEHHOro B pamMkax
HacTosLwero [loroBopa Ha yCrnoBusiX, yCTaHOBIEHHbIX COOTBETCTBYOLWMM [MpunoxeHnem K HacTosilemy [loroopy.

3apnnaTtHbIn KNUeHT — KnueHT, koTopoMmy BaHk npefocTaBnsaeT ycnyry no 3a4McneHuto JeHexHbIX CPeAcTB C CHeTa opraHusauum
(ropyaunyeckoro nuua, MHAMBUAYaNbHOro NpeanpuHUMaTens) Ha ero TeKkyLMA cHeT, OTKPbIThI B BaHke, K KOTOPOMY BbinNyckaeTcs
pebeTtoBas (3apnnartHas) kapta. KnueHT TepsieT ctaTyc 3apnnarTHOro KnveHTa B cryyae, ecriv B TeyeHue nocnegHux 3 (Tpex)
mecsaueB nogpsag (C y4etoMm Mecsua, B KOTOPOM MPOBOAMTCS aHanu3) CyMMa MOCTYMNEeHus Ha «3apnnaTHbli» cyeT KnveHTa B
KaxxgoM mecsiue meHee 30% oT cpefHen 3apaboTHON NnaThl 3a NocnegHve npedbigywme 4 (Yetbipe) mecsua (6es yyeta mecsaua, B
KOoTOopoM npoBoauTcs aHanmms). B cnyvae, ecnu [loroBop 06 yCTaHOBNEHUM KPEOAWTHOTO NMUMWTA 3aKMioYeH B TeyeHue nepBblX
YeTblpex MecsileB C AaTbl OTKPbITUS «3apnnaTHOro» CYeTa, BbllLeyKasaHHbI aHanmu3 NpoBOAMTCS He paHee NAToro mMecsua
OTKPbITUS «3apnnaTHOro» cyeTa.

«CTaHAapTHbLIN 3apnnaTtHbIN NPOEKT» (Janee — «3apnnaTtHbli NpPoekT») — 6GaHKOBCKMA NpOJYKT, nogpasyMeBatoLLnii
npegocraeneHne baHkoM ycrnyrv Mo 3a4ncneHunto AeHEeXHbIX CPeACcTB C pacyeTHOro cyeta opraHv3aumun (lopuamyeckoro nuua,
WHAMBWAYaNbHOTO MPeanpvHUMAaTens) Ha Tekylume cyeTa U3MYeCKMX nuu, OTKPbITbIX B BaHke, K KOTOpbIM BbIMyCKalTCA
AebeToBble (3apnnaTHble) KapTbl, NPeAyCcMaTpmBaloLLMX BO3MOXHOCTb UCMONb30BaHNSA yKka3aHHbIX EHEXHbIX CPEACTB Npu pacyeTax
yKa3aHHbIMW KapTamu U CHATUA HamNWUYHbIX AEHEeXHbIX CpeacTs B 6aHKomarax.

NpaentTndunkauma — ycraHosneHne nuyHocTy KnueHta npu ero obpauieHun B baHk Ana coseplueHns 6aHKOBCKMUX onepauvin nnm
nony4vexuns nuicpopmaumm no Cyety B nopsake, npedycmMoTpeHHoM [lorosopom.

MHauBuayanbHble ycnoBus KpeauToBaHUA — cocTaBHas 4acTb [loroBopa 6aHkoBckoro cuyeta/[loroBopa 06 ycTaHOBNEHWUM
KpegutHoro numuTa/[loroBopa o npegocrtaeneHnn kpeguta B dopme «OsepapadT», codepxalias cneuuanbHble YCnoBuS
KpeouToBaHus B 3aBucumocTn oT [lporpammbl kpeauToBaHus bBaHka n cornacve KnveHtTa Ha 3aknodeHne [loroBopa o
npegoctasneHun ycnyrn « CMC-uHdopmmposaHue»/[lorosopa o npegoctasneHunmn ycnyrn «E-mail- nHpopmupoBaHue».

MuTepHeT 6aHKk — ycnyra baHka, npepgoctaensowas KnueHTty no dakty ero NaeHtudunkaumm n AyteHTudunkaumm BO3MOXHOCTb
ocCyLLecTBNATL B3aumogencTane ¢ baHkom, Bknovas obmeH nHdopmaumern n coBeplueHne oTAeNbHbIX onepaumin Yepes HTepHerT.
Kapta — OcHoBHas unu [JononHuTenbHas 6aHKoBCckas kapTa, BbinyweHHas KnuneHTy, nvuy, ykasaHHomy KnveHToM B pamkax
[orosopa.

KnueHT — cpnsnyeckoe nuuo, npucoeamHmslueecs K ycrosuam [lorosopa. [lanee no Tekcty [loroBopa, ecnu He yCTaHOBIEHO VHOE,
noa KnneHTtom Takxke noHumaetca npeactasmTens KnueHTta (B Tom vmcne [JoBepeHHoe nuuo).

KonoBoe crnoBo — cnoBo, yka3dblBaemoe KnneHTom B 3asBneHnu-aHkeTe, pernctpmpyemoe B 6ase gaHHbix baHka.

KoHTakT-LeHTp — cucTemMa nporpaMmmHo-annapaTtHbiX KomnnekcoB baHka, nossonswowas KnveHTy nocne ero ycnewHomn
WpeHTudpmkaumm un AyTeHTudmkauum nocpeactBoOM TenedoOHHOro KaHana npu  yyacTum onepaTopa-coTpyaHuka bBaHka
AVCTaHUMOHHO NpoBOAWTL BaHKOBCKME onepauun U nomyvaTb CMpaBOYHY0 MHAOPMaLMio O BaHKOBCKMX yCryrax B NOPsSAKe W Ha
yCMoBUSIX, MPeAYCMOTPEHHbIX [JoroBOpoM.

KpeanTHbin numuT (Qanee Takke MMeHyeMbin «JIUMUT 3af0MKEHHOCTU») — MakcUManbHbIi pa3Mep eAUMHOBPEMEHHON
3agomkeHHocTn KnneHta nepep baHkom B pamkax [orosopa 06 ycTaHoBReHWWM KpeauTHoro numutal/florosopa o6 yctaHoBReHWn
KpeouTHoOro numuTa B paMkax npepocTtasneHus  kpeauta  «CynepMomeHTanbHbIn»/«MomeHTanbHbI  kpeamT»/Jorosopa
0 npefocraeneHnn kpeguta B popme «OBepapaddT».

NornH — yHukanbHasa nocnefoBaTenbHOCTL LMMPOBLIX CUMBOMOB, NpucBanBaeMas KnueHTy BaHkom, nossonsioLias nponssectu
WaeHTudpmkaumio KnueHta B ycTaHoOBMNeHHbIX [loroBopom cryyasix. JloruH, BBeAeHHbI KnneHToM npy NpoxoxaeHun npouenypbl
WaeHTudpmkaumm, gomkeH cooTBeTcTBOBaTh JlorvHy, nprcsoeHHoMy KnveHTy 1 cogepxalemycs B MHpopmaumoHHow 6a3e baHka.
NornH npuceavBaeTca uckmountensHo Knuenty. MNMpeactasutento Knuerta (B T.4. [loBepeHHoMy nuvuy) JTorvH He npuceansaeTcs.
INuuo, cBsAsaHHoOe ¢ NYGNMUYHBIM AOMKHOCTHLIM NULOM-(KU3NYECKoe NNLO, CBA3AHHOE C MyB6NUYHBIM AOMMKHOCTHBIM IMLOM Ha
OCHOBaHWWN POACTBEHHbIX, CBOWCTBEHHbIX CBA3EN.

Hepaboune AHM — B pamkax HacTosero [JoroBopa 3TO BbIXOAHble AHW, 3a MWCKMOYEeHUeM OObSABMEHHbIX pabounmMu AHAMU
B YCTaHOBNEHHOM 3akoHodaTtensctsoM P® nopsgke, a Takke Hepabouve npasgHUYHbIE AHW, YCTAHOBMNEHHbIE TpyaoBbIM KOAEKCOM
P®, n Te gHK, Ha KOTOpbIE B CUNY HOPM AEUCTBYIOLLLEro 3akoHoaaTenbcTBa PP nepeHocATCs BbIXOAHbIE AHM.

Hepe3uaeHT — dusnyeckoe nuuo, He siBnsioLleecs PeangeHTom.

TexHn4yecknn oBepapadT — COBEPLLEHME ONepaumi Ha CymmMy, npesbiliaoLyio MNnarexHein numnt Cyeta.

Homep TenedoHa cotoBor cBaA3mn KnneHta — HomMep TenedoHa COTOBOW CBA3M, ykasbiBaeMblli KnueHTom B 3asiBneHun-aHkeTe,
3asABneHMn 1 B MHbIX AOKYMeHTax, odopmisemMbix KnveHTom no dopmam, yCTaHOBMEHHbIM BaHkom, a Takke permcrpupyemblii
B 6ase gaHHbIX baHka.

O6cnyxuBalowan opraHu3auusa — PUANYEcKoe NnUo, aMuTupylollee B6aHKoBCKMe KapTbl, obecrneumnsatollee MHPOPMALMOHHOE
N TEXHOMOrNYeckoe B3aUMOAENCTBUE MexXAy Yy4YacTHMKaMu pacyé€ToB, NpoBedeHne BHyTpubaHKoBCKOM 06paboTkm onepauui
C NNacTMKOBLIMU KapTamu, B TOM Yncne ocyLuecTensiowee peanmsauuo ycnyr banka no CMC/E-mail-uncdopmmposanuio KnueHTos.
OcHoBHas kapTa — KapTta, BbigaHHas KnueHTy B pamkax [lorosopa.

OtpeneHne BaHka — pononHuTenbHbI/ONepaunoHHbii oduc, dunuan baHka B KOTOpoOM oOcyllecTBrsieTcs obcnyxuBaHue
KnueHTta B cootBeTCTBUM C [JOroBOpPOM, kpeautHo-kaccoBbii ocumc MAO «Hopeuk BaHk» nnbo onepaumoHHbii ocmc MAO «Hopeuk
BaHk», B KOTOpOM ocyLecTBnAeTcs obcnyxveaHue KnmeHTa no oTaenbHbIM BUAam onepauni, onpeaeneHHbIx [JoroBopom.
OT4yeT — AOKYMEHT Ha BymaxHOM HocuTene, coaepXalui ceefeHns o6 onepaumsx, NMPOBEAEHHbIX C MOMEHTa OTKpbITUA CuyeTa
B OTaeneHun baHka.

MNakeT npopykToB (ycnyr) — Habop 6aHKOBCKMX MpPOAYKTOB (ycnyr), npegocTtaBnsieMbix KnmeHTy B pamkax KOMMNEKCHOro
o6cnyxuBaHus.

Maponb — u3BecTHass Tonbko KnmeHTy nocrnepoBaTenbHOCTb andgaBUTHO-UMGPOBBIX CUMBOMOB, CBA3aHHAsi C NPUCBOEHHbLIM
Knuenty JlornHom, nossonsiowas nponssect AyteHTudukaumo KnueHta npu ncnonssosaHumn KnueHtom NHTepHeT H6aHka.

MUH — cekpeTHbIN NepCoHanbHbIN NOEHTUMPUKALMOHHBIN HOMEpP, NMpUCBanMBaeMbln Kaxaon KapTe B mHAMBMAyanbHOM MOpPSAKe,



ABNSAOLWMIACS aHanoroMm cobcTBeHHOPYYHOWM noanucy KnmexTa.

MnatexxHbI NUMUT CyeTa — cymMMma AeHeXHbIX cpeacTB Ha CueTe, Bknovatowwas B cebst octatok cobCcTBeHHbIX cpeacte KnneHta
Ha CyeTe M CyMMy KpPeauTHOro fnMMuTa, 3a BbIYETOM CyMM oOrepauui, 3abnokupoBaHHbIX Ha CuyeTe C y4eTOM COOTBETCTBYHOLLEN
KOMWCCUN.

MapTHepckaa kapta — Kapta, nossonsiowas [epxatento KapTbl npvHUMMaTb y4yacTve B nporpamme noolupeHusi (6oHycHow
nporpaMMe) WnuM B MHOW nporpaMme Ans U3NMYecKMX nuu, NpoBOAUMONM OpraHmsaumensmu), cotpygHudatowen (ummum) c MNAO
«HopBuk BaHk» B pamkax Bbiycka COOTBETCTBYOLWMX MapTHepckmx KapT.

Mporpamma KpeauTOoBaHMWA — [OOKYMEHT, codepxawuin B cebe oblime ycnoBus KpeouTOBaHUsi MO OTAENbHOMY KpeaWTHOMY
6aHKOBCKOMY NPOAYKTY, pa3Mellaemblin Ha cavTe baHka.

My6nuyHoe pomxHocTHoe nuuo (MAN)- wmHOCcTpaHHoe nybnMYHOe [OIMKHOCTHOE MMUO, OOJMKHOCTHOE 5uUo  MyOnu4HbIX
MEeXOYHapoAHbIX OpraHu3auun, a Takke nuuo, 3amMellawulee (3aHuMmarollee) rocyaapCTBeHHble [OMMKHOCTU Poccunckom
Penepauum, gomkHocTn uneHoB CoBeTa gupekTopoB LleHTpanbHoro 6aHka Poccuiickon ®epepauum, fomkHoCcTM defepansbHon
rocynapcTBeHHON cryxObl, Ha3Ha4YeHWe Ha KOTopble U OCBOOOXAEHWe OT KOTOpbIX ocylwecTBnstoTca lNpe3npeHtom Poccuiickon
depepauun mnnn lNpasutensctBom Poccuiickon ®epepaummn, pgomkHocTn B LleHTpanbHom 6GaHke Poccuiickon ®epepaumu,
rocy4apCTBEHHbIX KOpNopauusX U MHbIX OpraHusauusix, cosgaHHblx Poccuiickon ®defepauven Ha OCHOBaHWM enepanbHbIX
3aKOHOB, BKIMOYEHHbIE B MEPEYHUN AOMKHOCTEN, onpeaensiemole MNpesvngeHtom Poccuiickon Pepepauun.

Paboumne gHM — 370 OHW, He ABRsALWMecs HepaboyMmn B COOTBETCTBMM C HACTOALWMM [1oroBopom.

PacxoagHas onepauus — nobas coseplieHHas KnueHtom no CuyeTy onepaumsi, cBsA3aHHas € NnpuobpeTeHneM ToBapoB (onnartow
ycnyr) B TCI1, nonyyeHMeMm HanuyHbIX OeHeEXHbIX cpeacTB B baHkomaTtax BaHka, B BaHkomaTtax nnv B MyHKTax Bbl4ayy HaNMYHbIX
OEHEeXHbIX CpeacTB CTOPOHHMX 6aHKoB, 6e3HanuuHbIM NepeBodOM AeHexXHbIX cpeacTB Ha apyrne Cuyeta KnueHta, 6Ge3HanmyHbIM
nepeBodoM [EHeXHbIX CpeAcTB Ha cuyeTa B Apyrve OaHkn, ynnata bBbaHky kKoMmccun U MHbIX nnaT, NpeayCcMOTPEHHbIX
Tapudamu/TapudHeim nnaHom/YeegomneHmem 06 MHAMBMAYanNbHLIX YCNOBUAX KpeAUTOBaHWS, a Takxke cnncaHne baHkom co Cueta
OEHEeXHbIX CPeacTB, OLUMOOYHO 3a4mcneHHbIX baHkoM.

PacxoaHbIl NMUMUT — CyMMa KpeLUTHbIX OEHEXHbIX cpefacTB, AocTynHbix KnueHTy/OepxaTtento KapTbl B pamkax [JoroBopa o6
YCT@HOBINEHUN KPEAWTHOrO NMMUTa B TEYEHME OMNpefeneHHOro nepuofa [fs COBEPLUEHUS oOnepauuil  C UCMONb30BaHWEM
MeXayHapOAHbIX GaHKOBCKMX KapT.

Pe3npeHT — dusmyeckoe nuuo, snswoweecsa rpaxgaHmHom Poccuickort ®enepaummn, 3a UCKOYEHWEM rpaxaaH Poccuiickom
denepaunm, NpuU3HaBaeMbiX NMOCTOSHHO MPOXUBAKOLLUMWN B MIHOCTPAHHOM rOCy4apCTBe B COOTBETCTBMU C 3aKOHOO4ATENBCTBOM 3TOrO
rocygapctea, aTakke MOCTOSHHO npoxuBawowune B Poccuickon degepauum Ha OCHOBaHMM BuAa Ha  XKUTENbCTBO,
npeaoycMOTPEHHOro 3akoHoaaTenscTBoM Poccurickon ®epepavumm, MHOCTpaHHbIE rpaxaaHe v nuua 6e3 rpaxxgaHcTea.

Caunt BaHka — oduvumansHbeI cant baHka B ceTu MHTepHeT no agpecy: www.BsaTkabaHk.pd, www.vtkbank.ru.

CueTt — noOON 13 cYETOB, OTKpbIBaeMbli BaHkom KnveHTy ansi ocywecTBneHnss 6aHKOBCKMX onepauumii, B MOPSiOKE U Ha YCMOBUSX,
npeaycMoTpeHHbIX [JoroBopoM O NpefocTaBreHMn 0aHKOBCKOro NPOAYyKTa.

CueT OTKpbIBaeTCA B COOTBETCTBUM C [JOrOBOPOM O NpefocTaBneHun 6aHKOBCKOro NMpoAyKTa, 3ak/oYEeHHbIM B paMKax HacTosILLero
JoroBopa Ha YCMNoBuMsIX, YCTAHOBMEHHbLIX COOTBETCTBYLOLWMM [lpunoxeHunem K Hactoswemy [oroBopy, U B COOTBETCTBUM
¢ 3asBneHvem-aHkeTon/3aseneHmem KnveHta/YsegomneHvem o6 nHaveBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

Tapudbl — cOOPHUK KOMUCCUIN M X 3HAYEHWUN (Kak obLumx, Tak u MHAMBMAYanbHbIX), nognexawmx ynnate KnueHtom B criyyasx,
npeaycMoTpeHHbIX [JoroBopoMm, n/vnu MHbIMKU cornalleHnsMu, 3aknoveHHsiMu KnueHtom ¢ baHkom. Ecnu B TekcTe gorosopa npsmo
He YCTaHOBMNEHO WHOE, TO B LENsAX WCMOMHEHUs1 HACTOALEero AOroBopa MNPUMEHSATCS OEWCTBYKOLLME Ha MOMEHT COBEpLUEHUsI
onepauum Tapudbl.

TCI — ToproBo-cepBMCHOE NpeanpusTue.

TapudHbin nnaH/YBegomneHne o6 MHAMBUAYaNbHbIX YCIOBUSIX KPeAUTOBAHUA — [OOKYMEHT, dopmupyeMblii Bankom no
pesynbTataM paccMoTpeHust 3asiBrneHusa-aHkeTbl wnv 3asiBrieHvs u cogepxawmi npepnoxeHne banka o6 wHAMBMAyanbHbIX
ycnoeusix kpeautoBaHust KnueHTa. lMpu oTka3e baHka oT 3aknoudeHuss HacTosiwero [orosopa, [oroBopa O NpefocTaBreHuu
6aHkoBckoro npogykta TapudHein nnaH/YBegomnenune 06 MHAMBMAOYyanbHbIX — YCNOBUAX KpeguToBaHuusi  KnuneHty He
npegocTaBnsaeTcs.

Cpok, onpeaeneHHbIH NepvMoAOM BpPEeMEHM — UCUHUCNSAETCA B KaneHOapHblX [AHSX, €Cnu  MHOe MNpsiMO He  yKasaHo
B [loroBope/[joroBope 0 NpeaocTaBrneHMn 6aHKOBCKOro NpoaykTa.

CpencrtBa pgoctyna — Habop cpeacTs, BblgaBaembix baHkom ans WMpeHTudwukaumm v AyTeHTuduKaumm npy MCMonb3oBaHWn
KnueHtoM UHTepHeT BaHka, a Takke KoHTakT ueHTpa.

YTpata CpepncTB goctyna — nonyveHne TpeTbuMn nuuamu ¢ Begoma nnm 6e3 segoma Knventa ogHoro n3 Cpeacts gocrtyna.

2. NPEOMET JOTOBOPA

2.1. Hactoawwui [loroBop onpegensieT ycrnoBusi v Nopsigok npepocTtaBrneHuss baHkom komnnekcHoro obcnyxvBanus KnueHTawm,
a Takxke yCcrnoBusi U NOPSIAOK 3aKMoYveHns oThenbHblX [JoroBopoB 0 npegocTaBneHun 6aHKOBCKOrO NMpoAykTa B paMkax HacTosLero
HoroBopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHve KnveHTOB — ocyllecTBnsieTcsl B COOTBETCTBMM  C AENCTBYIOLLMM
3akoHogaTenbcTBoM Poccuiickonn ®epepaumm, 6aHKOBCKMMK MpaBunaMu 1 Hactosiwmm [JoroBopoM B pamMkax npefocTaBnsieMblixX
KnvuenTtam ycnyr.

HacTtoswumn [loroBop cuMTaeTcs 3aknioyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta baHkom npeanoxeHus (odepTbl) KnneHta o 3akmoveHun [loroBopa, copepxaiierocs B 3asiBneHum-
aHkeTe. lNpy 3TOM akuenTom ABnsATCA AevcTBus baHka, cBnaeTensCTByOLME O NPUHATAM Takon odepTbl, T.€. OTKpbITUe KnneHTty
Cyerta,

2.1.2. cmomeHTa nogmucaHus KnveHToM wuHoro 3asiBneHusi, cogepallero B cebe BblpaXKeHWe €ero BONEU3bSBMNEHUsI Ha
npucoeauHexue k Jorosopy o KBO.

2.1.3. ¢ MomeHTa nony4yeHust BaHkom noanucaHHbix KnueHTom MHAMBMAOYyanbHbIX YCNOBUIM KpeauToBaHus.! Hactoswmii nognyHkT
pacnpocTpaHseT cBoe AencTBMNe Ha oTHoleHusa KnneHTa n baHka no [Jorosopy, Bo3Hukwue ¢ 01 nonsa 2014 roga.

[lokymeHTbl, npepbsaBnsemble KnueHToM, AOMKHbI OblTb AENCTBUTENbHbI Ha Aaty WX npeabssneHns B baHk. [JOKyMeHTl,
npeacrtasnsemble B baHk, cocTaBneHHbIe MOMHOCTLIO UMK B KaKOW-NIMGO MX YaCTU HAa MHOCTPAHHOM SA3bIKe, AOMKHbI COMPOBOXAATHCS
nepeBOAOM Ha PYCCKUMA £3blK, 3aBEPeHHbIM HoTapuycom. 3asBneHve-aHketa (nubo 3assnexne/MHAvBMAYyarnbHbIE YCOBUS
KpeauToBaHus) KnmeHTa sBNseTcA eOMHCTBEHHbIM [OKYMEHTOM, NOATBEPXAaroWwmuM (akT 3aknioyeHns Hactoswero [orosopa.

1 o
B cnyyae NoBTOPHOro NOAMMCAHUA YKa3aHHbIX B M. 2.1 4OKYMEHTOB, OHM He MOPOXKAAIOT NOCNEACTBUIA B OTHOLLEHMM AaTbl 3aKN04eHUA HacToAwero Jorosopa.
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JlokyMeHTbI, NpeacTaBneHHble KnueHtom B baHk, obpaTHO emy He BO3BpaLLatoTCs.

3asBneHve-aHkeTa/lHaMBMayanbHble YCNoBus KpeauToBaHus/3assneHne nognucbisaeTcs KnneHTom B ABYX 3K3emnnsipax, OguH u3
KOTOpbIX nepepaetcsa B baHk, a BTopon — octaetcs y KnueHTa, ecnvm nHoe He npeaycMOTPEHO NPorpamMMon KpeauToBaHusa uunm
BHYTPEHHMMMU [oKymeHTamu bBaHka. 3asBneHve-aHkeTa/lHamBmayanbHble YCroBUS  KpeauToBaHus/3asBneHve sABnseTcs
ocHoBaHMeM [Ansi ob6paboTkM nepcoHanbHbiX AaHHbIX KnveHwTa B cooTBeTCTBUM C TpeboBaHusimu PepepanbHOro 3akoHa oOT
27.07.2006 Ne152-®3 «O nepcoHanbHbIX AaHHbIX». [lognuceiBas 3asBneHune-aHkeTy/3aseneHne/iHomBmayanbHble YyCroBus
KpeauToBaHusa KnneHT BbipaxaeT cBo€ cornacue baHky Ha ero Buaeo/oToCheMKY 1 NpeAbsABNEHHbIX MM [OKYMEHTOB.

B cnyyae ecnn Ha MOMeHT 3aknodeHus [orosopa mexay KnmeHtom un BaHkom 3akmtoyeH gorosop 6aHkoBckoro cuyerta (Ans
npoBefeHVs MU3NYECKM NWLOM Onepauuin C UCMOMNb30BaHNEM MeXAyHapoAHbIX GaHKOBCKMX KapT), TO CAaTtbl 3aKMoYeHus
[loroBopa yTpayvBaeT cuiy COOTBETCTBYHOLWMI foroBop 6aHkoBckoro cyeta. O6s3atensctBa CTOPOH, BO3HUKLLME A0 NpeKpalleHus
OenCcTBMA yKasaHHOro pAorosopa 6aHKOBCKOrO c4veTa, a Takke YCNoBWUS YKasaHHOro [orosopa 6GaHKOBCKOro cyeTa, B 4acTu
yctaHoBneHHoro Knunenty KpegutHoro numutal/llumuta OBepgpadta) perynupytoTca B cooTBeTcTBMM € [loroBopoM. [lpu aTom
COXpaHsTCA BCe YCMOBWUSI yKazaHHOro goroBopa 6aHKOBCKOro cyeTta, B4acTu ycrtaHoBneHHoro KpegwTtHoro numutal/llumura
Osepgpadta, AeNCTBYIOWIME HA MOMEHT 3aknodeHns [loroBopa, ecrnu WHble YCroBUS He yCTaHOoBMeHbl [JoroBopom, Takke 3a
KnueHToM coxpaHsieTcst Homep (a) oTKkpbITOro (bix) 6aHkOBCKOro (Mx) cyeta (oB), Homep (a) gorosopa (oB) 6aHKOBCKOro (Mx) cyeTa
(oB) (ans npoBedeHns OU3NYECKNM NIULIOM OfepaLmnii C MICNONb30BaHWEM MeXAyHapoAHbIX GaHKOBCKMUX kapT) u Homep (a) [oroBopa
06 ycTaHoBneHnn kpeguTHoro numuTal/florosopa o npegocTasneHun kpeauTa B popme «OBepapad ™.

2.2. Npepoctasnenue KnveHTy 6aHKOBCKOro MPOAYKTa B pamkax HacTosLero [lorosopa ocyliecTenserca baHkom B 3aBMCUMOCTM OT
BMAa 6aHKOBCKOro NpoAykTa, MpeayCMOTPEHHOrO COOTBETCTBYOLMM [NpunoxeHneM K HacTosLwwemy [lorosopy.

2.3. KnueHT BnpaBe BOCNOMbL30BaTbCA MOObIM GaHKOBCKMM MPOAYKTOM, npedocTtaBnsemMbiM bBaHkom B pamkax HacTosLiero
[JoroBopa, 3aknio4vB B NOpsSAKe, yCTaHOBNEHHOM HacTosiwmMm [doroBopowm, [JoroBop o npegoctaBrneHun GaHKOBCKOro MpoaykTta Ha
ycnosuax noboro lMpunoxeHns Kk HacToswemy [orosopy w 3asBneHus-aHkeTbl/3asBneHns KnueHTta/YBegomnenus o6
WHAOMBWAYanNbHbIX YCNOBUSX KpeantoBaHus/VHAnBMAyanbHbIX YCNOBUA KpeanToBaHus.

2.4. OcHoBaHveMm ansa npegocTtasneHns KnmeHTy Toro unm MHOro npoaykra (ycnyru), npeaycMoTpeHHon [JoroBopom, ABnseTcs:
2.4.1. B OtgeneHun baHka — nucbMeHHoe 3asBneHve KnuveHTa, a Takke nonoxurenbHas VpeHTudwukaums u AyTeHTudmkaums
KnueHra.

2.4.2. BMWHTepHeT 6OaHke — nogkmoyeHne kycnyre WHTepHeT 6aHK B nopsgke, ycTaHoBreHHOM [loroBopom, a Takxe
nonoxurtensHas aeHtndukaumsa n AyteHtudumkaumsa Knvexta.

2.4.3. B KoHTakT-LeHTpe — obpaweHne KnveHTta B KOHTaKT-LEHTP B Nopsake, yCcTaHoBNEHHOM [JoroBopoMm, a Takke NonoxuTensHas
NaeHTudpmkaumna n AyteHtudmkauma KnvenTa.

2.5. JoroBop O nNpegocTaBneHMn OGaHKOBCKOrO MpoAyKTa CUMTAEeTCHa 3akmMioYeHHbIM C AaThbl nogTBepxaeHuss baHkom (akuenta)
npeanoxeHus (odeptbl) KnueHta, odpopmneHHoro B Buae 3asBrneHus-aHkeTbl/3assneHnsa no opme, yctaHoBneHHon baHkom nnu
¢ patbl nognucaHua KnveHntom 3asBnenus, copepxaiiero B cebe BblpaKkeHVWe ero BONeu3bsiBeHWss Ha 3aknodeHue [lorosopa
0 MpepocTaBneHun GaHKOBCKOrO NpoAaykTa unn ¢ AaTbl nonyyeHus baHkom nognucanHbix KnueHtom WHAMBMAYyanbHbIX YyCROBUIA
KpeauToBaHus.

2.6. [oroBop o0 npegocTaBreHMn OGaHKOBCKOro MNPOAYKTa Ha YCNOBUSIX, YCTAHOBIIEHHbIX COOTBETCTBYHOLWMM [punoxeHnem
K HacTosLwemy [loroBopy, SBNSETCS HEOTbEMIIEMON YacTbio HacTosLwero [lorosopa.

2.7. B cootBetcTBMM C 4.1 cT. 450 MpaxkgaHckoro kogekca Poccuiickon ®egepaumm CTOPOHbI AOrOBOPUNMCH, YTO BaHk nveet npaso
BHOCUTb M3MEHEHMs B ycrnosus HacToswero [orosopa v B Tapudsbl/lporpammMbl KpegutoBaHus, B TOM 4ucne, usMeHsTb lNakeT
npoaykTos (ycnyr), BblopaHHbIi KnneHnTom, Ha nHon MNakeT npoaykTos (ycnyr). [Npu 3ToM 3MeHeHus, BHeCeHHble baHkom:

2.7.1. B HacTosAwmiA loroBop, cTaHoBATCS obsi3aTenbHeiMu A4ns CTopoH yepes 10 (4ecATb) kaneHaapHbIX AHEN ¢ AaTbl pa3MeLLeHns
BbaHkom HOBOW pepakuum HacTtosiwero [JoroBopa, MO0 M3MEHEHWI, BHECEHHbIX B HACTOAWMIA [JoroBop, Ha WMHAOPMALMOHHbLIX
cteHgax B OtaeneHunsax baHka n Ha Cante BaHka.

2.7.2. B Tapudbl/lporpamMmmbl KpeauToBaHWsA, CTaHOBATCS obssaTenbHbiMu Ans CTOPOH C AaTbl BBEAEHWS B OeWCTBME HOBON
pepakumn Tapwudos/lMporpamm KpeauToBaHus, u pasmelleHns bankom Hosow pefakuun Tapudpos/[1porpamMMm KpeauToBaHus Ha
MHGOpMaLUMOHHbIX cTeHaax B OTaeneHusx baHka n Ha Cavite baHka.

2.8. B cny4yae Hecornacusa KnueHTta ¢ nameHeHvem Hactosiwero Jorosopa KnneHT nmeeT npaBo pacToprHyTb HacToswmin [Jorosop
B nopsigke, nNpegycMOTPEeHHOM pasfenom 9 Hactosuwero [loroBopa, nytem nojadv MUCbMEHHOTO YBEOOMIIEHUS O PacTOPXKEHUS
HacTosiwero [lorosopa. B cnyvae HenonyyeHns baHkom oT KnueHTta Ao BCTYNMEHMS B CUMY HOBbIX YCIIOBUIN HacTosLero [jorosopa
MMCbMEHHOTO yBEAOMIIEHNS O pacTopXeHun Hactoswero [oroBopa, baHk cuuTaeT STO BbIpaXeHWEM COrnacusi C U3MEHeHVUAMMU
ycrnoBumn HacTosLero [lorosopa.

2.9. MiHchopmaums 0 NonHOM CTOMMOCTU KpeauTa v MOMHOW CymMMe KpeauTa Mo KpeauTHbeIM npodykTam baHka, a Takke nsmeHeHHble
ycnosus [loroBopa o npegoctaBrneHnn GaHKOBCKOro npoaykta MoxeT gosoautbca Ao Knuenta nocpeactsom KoHTakT-ueHTpa.
KnueHT cormaceH c Tem, 4YTO MHOPMMpOBaHWE nocpeacTBOM KOHTaKT-LeHTpa SBRseTcs crnocobom, noaTBepxaarolwmm dakt
O3HaKOMMEHWs C MOMIHOM CTOMMOCTBLIO KpeauTa W nonHon cymmon kpeauta. [pu aTom bBaHKOM ocylwecTBnseTca 3anuncb
TenedOHHOro pasrosopa, MNo3BonsLWas MNOATBEPAUTbL (aKT O3HAKOMIEHUS UM Npu3HaBaemas B LEnAX HacTodawero nyHKTa
aHanorom cobcTBeHHOpPYYHOW nognucy Knuexta.

KnneHT camocTosATenbHO nocpeacTBoM KOHTaKT-LeHTpa y3HaeT 3Ha4YeHne MofHOW CTOMMOCTU KpeauTa U MOSIHOWM CyMMbl KpeauTa no
KpeauTHbIM npoayktam baHka B crniyyae u3aMeHeHus ycrnosun [loroBopa, BRMAKOLWMX Ha pa3Mep MOSIHOW CTOMMOCTW KpeawTa
1 NOSTHOM CYMMbI KpeauTa.

3. OBLLUME NONOXEHUA

3.1. Ons komnnekcHoro GaHkoBckoro obcnyxuBavus BaHk npegocTaBnsieT KnveHTy no ero BbiGopy ycryru, npenycMOTpPeHHble
HacToswmuM [loroBopoMm, 1 oTkpbiBaeT KnueHTy GaHKOBCKWI CYET HA OCHOBaHUM 3asiBMeHWsi-aHkeThl/3anBneHns/HanBuayansHbiX
YCINOBUIN KPEAUTOBAHWS B COOTBETCTBUM C [JoroBOPOM O NpefocTaBneHn 6aHKOBCKOTO NpoayKTa.

3.2. BaHk ocyllecTBnsieT criefylolime aencteus no CyeTy: Mpvem U 3auncrieHve noctynawwmx Ha CueT [AeHEeXHbIX CPEeAcTs,
BbINONHEHUe pacrnopsbkeHuit KnueHTa o nepeuucrieHMn U Bblgaye COOTBETCTBYIOLWMX CyMMm co CueTa U npoBeaeHue Apyrux
onepauwmii no CueTy B 06bemMe, NpefycCMOTpeHHOM HacTosimM [orosopom. MNpu npoBefeHUu onepauuii ¢ KoHBepTaLmeid, onepawum
OCYLLECTBNSATCSA MO Kypcy, YCTaHOBIEHHOMY HacTosiwmm [oroBopom. Kypc BaHka npu coBepLueHuM ornepaumii ¢ KOHBepTauven
MOXET OTNMYaThCs ANsi pasHbIX TUMOB OnepaLuii.

3.2.1. BaHk oTkpbiBaeT CueTa B pybnsix W MHOCTPaHHbIX BamnkTaX, ykasaHHbiX B Tapudax, B COOTBETCTBUM C BbIGPaHHbLIM
6aHKOBCKMM NMPOAYKTOM.

3.2.2. BaHk He OCyLLeCTBMsieT HanMyHble onepaLum ¢ MOHETON MHOCTPaHHbIX FOCyAapcTB (rpynmbl rocyAapcTs).



3.3. Mpu HeobxoaMMOCTK Bblgaum KrnMeHTy HanmuuHbIX OEHEXHbIX CPeACTB B CYMME, BbIPAXXEHHOW UCKITHYUTENBHO B HOMUHASBHOWM
CTOMMOCTM MOHET, AaHHasi cymma BblaaeTtcst KnmeHTy B pyonsx no kypcy baHka.

3.4. Onepauun no nepeBoay AeHeXHbIX cpeacTB co CueTa OCyLLEeCTBNSATCS:

- NGO Ha OCHOBAHMW PacYeTHOro AOKYMeHTa/ pacrnopsikeHusl Ha nepesos, 0PopMIeHHoro baHkom Ha OCHOBaHUK 3asiBREHUST U/unu
pacnopsbkeHnss KnueHTa Ha coOCTaBfneHWe nnaTexHoro mnopyvyeHusi/pacnopsbkeHnss Ha nepeBod OT ero uMmeHu baHkowm,
odopMIEHHOrO MO ycTaHoBneHHon baHkom copme, cogepxallee Bce HeobOXoAuMMble ANS NEPEeYUCrEeHUss LEHEXHbIX CpeacTB
pekBu3nTbl, noctynuewero B baHk yepe3 OTaeneHve bBaHka, KoHTakT-ueHTp, WIHTepHeT ©OaHK, a Takke B MHbIMKM crnocobamu,
npegycMoTpeHHbIMK [JoroBopom;

- nmbo Ha OCHOBAHMM paACYETHOrO [OKYMEHTa/pacrnopsbkeHuss Ha nepeBod, odopmMnieHHoro bBbaHkoM Ha oOCHoBaHuM
3aaBneHus/pacrnopsbkeHnss KnuneHta Ha nepuoanyeckue nepeBoAbl OeHeXHbIX cpeactB co CueTa, no dopme, YCTaHOBIIEHHOM
BaHkowm;

- NMB0 Ha OCHOBaHMWN PaCYETHbIX AOKYMEHTOB, OhOpMIIEHHbIX KNMEHTOM C ncnonb3oBaHMEM aHanora co6CTBEHHOPYYHOW noanucuy,
B COOTBETCTBMM C 3akoHoaaTenbcTBoM PP u aktamu BaHka Poccun, B TOM Yncrne noanucaHHbiX nocpeactBoM MIHTepHeT GaHka;

- NMMBO Ha OCHOBaHWUM pPacYeTHbIX AOKYMEHTOB, NoAnMcaHHbIX KnneHToM cobCTBEHHOPYYHO, B COOTBETCTBMU C 3aKOHOAATENBLCTBOM
P® n aktamun BaHka Poccuun, noctynuewimmm B baHk.

3.5. Mpu coepweHun onepauu no Cuety B OTaeneHun baHka dopmupyetca OTyeT B SNEKTPOHHOM BUAE, KOTOPbIA XpaHUTCSA
B 3N1EKTPOHHOM 6a3e baHka.

3.6. MNpu npoBegeHNn onepauumn Mo CNMCaHUI0 OEHEXHbIX CpeacTB co CyeTa aBTOMATMYECKM MPOM3BOAUTCS GIOKMPOBKA CyMMBbI
onepaumm Ha CuyeTe (Cy4yeTOM COOTBETCTBYHLLEN KOMUCCMM) B MOMEHT noateBepxaeHus KnueHtom onepauuu, nubo npu
coBeplleHuM onepauun no KapTe c npoBegeHveM aBTOpPM3aLMOHHOIO 3anpoca, nmMbo npu odopmneHun baHkom nepesoaa
OEHEeXHbIX CPeACTB Ha OCHOBaHUK 3asaBneHnst KnneHra.

3.7. Bcnyyae ecnu pns mcnonHeHusi pacrnopsbkeHust Knunenta no Cuety TpebyeTcss pononHuWTenbHasi NpoBepka B YacTu
COOTBETCTBUSI onepauun TpeboBaHWsIM BasoOTHOIO 3akoHoAaTenbCTBa UMM MPOBEAEHWE HPUOANYECKON IKChnepTusbl, KnneHt
nepegaeT nnaTeXxHble UM WHble JOKYMeHTbl B baHk ¢ odhopmmeHveM pacnucku no opme, yctaHoBneHHon baHkom. baHk umeet
npaBO He MCMOMHATL pacnopsXXeHns KnnueHta v BepHyTb NnaTeXHble N MHble JOKYMEHTbI, eCrnn B XoA4e NpoBefeHus NPOBEPKU Unn
3KCMEPTU3bl  BbIsIBNEHbl  OLUMOKKW, HECOOTBETCTBME PEKBU3UTOB WM  HECOOTBETCTBME YKa3aHHbIX [JOKYMEHTOB/onepaumm
3akoHopaTenbcTBy Poccuiickon Pegepauunn. Bo3Bpat He NpuHSTLIX BaHkoM JOKYMEHTOB Npon3BoauTcs B TeveHne 3 (Tpex) pabounx
OHen ¢ gatbl ux npuHATMA oT KnueHTa. B aTom cnyyae cymma onepaummn octaetcst 6nokMpoBaHHOM 40 MOMEHTa nonyyveHus baHkom
oT KnueHTta HeobxoaumbiX PEKBU3UTOB (AOKYMEHTOB) UNW MPUHSATUSE BaHKOM peLleHnsi 0 HEBO3MOXHOCTU MCMOMHEHWS NOPYYEHUs
KnneHTa.

3.8. BaHk ncnonHseT 3asBneHusi, nopyYyeHns u/unmn pacnopsikeHuss KnneHta B cnegyrowime Cpoku:

3.8.1. CnmucaHue cymmbl onepaumm co Cuyeta KnmeHta npu npoBedeHun KnueHToM onepauuin no ©6e3HanuyHomy nepeBoay
OeHeXxHbIx cpeacTts mexay Cuetamm KnmneHTa n Ha cyeTa MHbIX KnneHToB; cnvcaHue cymmbl onepauun co Cyeta KnmeHta Ha cyeta,
OTKpbITble B Apyrnx 0OaHkax, NpouM3BOAUTCA He no3gHee paboyero [AHSA, Ccrnegylolero 3a [AHEM nocTynneHust B baHk
COOTBETCTBYIOLLIETO 3asiBIIEHUs1, MOPYYEHMST U/nunn pacnopsbkeHns KnueHta, 3a MCKIIOYEHNEM CrydaeB, NpeayCMOTPEHHbIX n. 3.7
HacTosLero [loroBopa.

3.8.2. B cnyyae ecnu nopyyeHue KnveHTa Ha npoBegeHve onepaumv no Ge3HanmyHon MoKynke/mpoaae WMHOCTPaHHOW BanioThbl
noctynuno B baHk nocne 13 vacoB 30 mMuHyT, BaHk ocTaBnsieT 3a cobol npaBo UCMONHWUTL NopyyeHve KnveHTa Ha criefyowuii
pabounn geHb. B aTom crnyvae cpeactBa co Cuyeta KnueHTa cnucbiBaloTCsi Ha crnepylowmin pabouvin geHb no kypcy bawka,
OEencTByoLLEeMy Ha aaTy hakTM4eckoro NpoBeaeHnst onepauuu.

3.9. KnveHT, ecnum unHoe He npeaycMoTpeHo [loroBopom O NMPedoCTaBfiEHMM COOTBETCTBYHOLIEro OaHKOBCKOrO MNpoAyKTa
K HacTosileMy [loroBopy, nopy4vaetr baHky cnucbiBaTb 6€3 AOMOMHUTENBHOIO/-bIX pacnopsbkeHns/-ui KnveHta (3apaHee AaHHbIV
akuenT) AeHexHble cpeacTtea co CyeTa:

3.9.1. nnaTbl, HEYCTOMKM, LWTpadbl, NPefyCMOTPEHHbIE HacTosiwmMm [orosopom, [JoroBopom/-amu 0 NpefocTaBrneHnm 6aHKOBCKOro
npoaykta u Tapudamu/TapudHbiMi nnaHamu/YBegomneHnem o6 MHAMBUAYanbHbIX YCMOBUSIX KpeautoBaHus/HOMBUAYanbHbIMN
YCrOBUSIMU KpeOMTOBaHUS, a Takke OCYLUECTBMATb MoralleHne Tekyllel U NpOCPOYEHHOW 3a[0SPKEHHOCTM MO NPeaoCTaBreHHbIM
BaHkoM kpeguTam, a Takke CyMMy CTPaxoBKu MO JOroBOpam CTpaxoBaHus, BblrogonpruobpeTatenem KoToporo siensietcst baHk;

3.9.2. geHexHble cpeacTBa B CYET BO3MELLEHWs OOKyMEHTanbHO MNOATBepXAeHHbIX pacxodoB baHka, noHeceHHbIx BaHkom
B pe3ynbTarte obcnyxmBaHmsa CyeTa;

3.9.3. cymmy HamnoroB, BO3HMKAWOLWMX MPX UCMONHEeHUM [JOroBopoB O NpedocTaBrieHnM GaHKOBCKOrO NPOAYKTa, ynnaTta KoTopbIX
npegycMoTpeHa 3akoHoaaTenbCcTBoM Poccuiickon degepauuu;

3.9.4. geHexHble cpeacTea, OLWMBOYHO 3a4ncrieHHble Ha CyeT BaHkom.

3.10. Paamep nnat/-bl baHka 3a onepauuu, coBepluaemMble C AeHEXHbIMWU cpeacTBamu KnveHTa, ycTaHaBnNMBaeTCca B COOTBETCTBUU
c gevcTeytowmun B baHke Ha gaTy coBeplueHusi onepauun Tapudamu/TapudHbeiMu NnaHamu/YBegomneHvem o6 MHANBUAYaNbHbIX
ycnoBusax kpeantosaHus/NHanBMAYyanbHbIMU YCNOBUSIMU KpeOUTOBaHUS.

3.11. KnueHT BblpaxaeT baHky cBoe Ge3ycnoBHoe cornacue Ha ob6paboTky nobon MHopMaummn, OTHOCALLENCS K NEPCOHArbHbLIM
naHHbiM KnuneHta (Bkntovasa: ®.U.0.; rog; mecsau; gaTty; MECTO POXOEHUS; rPaXKAaHCTBO; AaHHble OOKYMEHTA, yOOCTOBEPSIOLLErO
NNYHOCTL (TUM, cepusi, HOMepP, KEM UM KOrAa BbidaH); agpeca: MecTa XUTenbCTBa, MecTa perncrpaummn, Mmecta paboTbl; cBeaeHus
0 OaHKOBCKMX cuyeTax; pasmep 3adoivkeHHocTu nepen baHkom; kpegouTHyto wuctoputo KnmneHTa w nobyto  MHyk, paHee
npenocTaBneHHyo baHky nHdopMaumio, B TOM yucne, cogepxallyto 6aHKOBCKylO TaviHy), B TOM 4ucrie, yKkasaHHOW B 3asiBreHuu-
AxkeTe/3aasneHnn/iHanBmayanbHbIX YCrOBUSIX KpeauToBaHua KnveHTa u B MHbIX [OKYMEHTax, C MCMoNnb3oBaHWeM CpeacTs
aBTOMaTtu3aumm unu 6e3 TakoBblX, B TOM YMCIIE, HO HE OrpaHUYMBasiCb, COOp, cUCTEMATU3ALUIO, HAKOMMEHUe, XpaHeHne, yTOYHEHE,
ucnonb3oBaHue, pacnpocTpaHeHne (B TOM 4ucne nepegady), obeanuuuBaHue, OMNoOKMpoOBaHWE, YHUUTOXEHWE MepCoHanbHbIX
OaHHbIX, NpefocTaBneHHbIX baHky B CBA3W € 3akntoveHneM 1 UCnonHeHmeMm HacTosiero [lorosopa, [1oroBopoB 0 NnpeaocTaBneHnm
6aHKOBCKOro NpoaykTa, 1 MHble AeNCTBUA, NpeaycMoTpeHHble PenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX
OaHHbIX» (BKMOYas nonyvyeHve usobpaxeHuns nytem doTorpacdumpoBaHus n Bugeosanucu). baHk BnpaBe uMcnonb3oBaTb Mpu
0bpaboTke nepcoHanbHbIX AaHHbIX KnmeHTa aBToMaTM3npoBaHHbIA, MEXaHUYECKUIA, PYYHOI M NoOON MHOW cnocob no yCMOTpeHuto
BaHka.

KnueHT BblpaxaeT cornacue n ynornHomoumBaeT baHk npenocTtaBnATb MOMHOCTLIO MMM YACTUYHO CBeAEHMSs, YkasdaHHble B ab3aue
nepBOM HacTOSILLEro MyHKTa 1M NpoBOAUMBIX onepauusix no Cyetam, TpeTben CTOPOHE, C koTopon y baHka 3aknioyeHo cornawleHve
0 KOH(PMAEHUMANbHOCTU 1 HepasrnalleHnn nHpopmMaLmm, B TOM YMcne Ans Lenen:

3.11.1. ocywecTBneHus cesA3n ¢ KnveHToM Ans npegoctaBneHns nHpopmaumm o6 ncnonHeHmn Hacrosiwero [orosopa, [Jorosopos
0 NpegocTaBneHnn H6aHKOBCKOro NpoaykTa, AMs OpraHvM3auMu MoYTOBbIX pacchinok, paccbiiok CMC-coobLueHnii 1 pacchinok Mo



3MNEKTPOHHOW no4Te B agpec KnueHTa BbIMMCOK NO cyeTam, MHdopMauun no KpeamTam, npeanoxeHun (odept) baHka, a Takke ans
nepegayn MHPOPMALIMOHHBIX M peknamMHbix coobLeHnn o6 ycnyrax baHka: npy atom KnneHT HeceT BCe puCKM, CBA3aHHbIE C TEM,
4YTO HanpaBfieHHbIE COOBLLEHNS CTaHYT AOCTYMNHbIMU TPETBUM NULAM;

3.11.2. ocyLecTBneHUs1 HEO6XOAMMOW A1 UCMOSNTHEHUST HacTosiLLero [loroBopa perncrpaumu B nporpaMmmax noowpeHust (6oHyCHbIX
nporpaMmMax) Unu B MHbIX NporpaMmmax ans pmanyeckux nuu, NpoBogUMbIX OpraHu3aumsamMm, coTpygHudarowmmm ¢ baHkom B pamkax
Bbinycka MNapTHepckunx KapT, a Takke Ang peanusaumm ykasaHHbIX NporpaMmm;

3.11.3. ocyuwiecTBrnennst TenedoHHon cBA3n ¢ KnueHtoMm, ans npegoctaeneHus KnveHty nHdopmMauum o6 MCMONTHEHUM HACTOSLLErO
[HoroBopa, [loroBopoB 0 npegocTaBneHny 6aHKOBCKOro npoaykta, TapudHbix nnaHos/YBeaoMneHnin 06 nHAMBMAYyanbHbIX YCIOBUAX
KpeouToBaHus:, a Takke nepefadn MHOpMaLMOHHbBIX U peknamHbiX cooblueHnit 06 ycnyrax baHka;

3.11.4. ocyliecTBNeHNs B3bICKaHWI NPOCPOYEHHOW 3ad0MmKkeHHOCTH neped baHkom no [loroBopam o npegocTaBneHun 6aHKOBCKOro
npoaykta u/unun nobomy MHomy 3aknto4eHHoMy ¢ baHkoM cornaluenuio;

3.11.5. opraHusauum yny4ieHuin nporpaMmmHoro obecneyeHuns baxka;

3.11.6. npepoctaBneHns baHKy ycnyr nNo XpaHEHWIO KIMEHTCKMX [OKYMEHTOB, CO34aHUI0 W XPAHEHWIO 3NEKTPOHHBLIX KOMWN
YyKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnenoBaHusi CMOPHbLIX Onepauui, B Criydae BHECEHWS HanWuyHblX AeHexHbIX cpeactB Ha Cuyer KnueHta uyepes
NporpamMmMHO-TEXHUYECKNE YCTPOMNCTBA CTOPOHHUX OpraHu3auui;

3.11.8. cocTaBneHuss OT MMEHW M No pacnopspkeHnio KnueHTa nnaTexHblX [OKYMEHTOB Ha OCYLIEeCTBIieHWe nepedncrneHns
OeHexHbIx cpeacTs co CYeToB;

3.11.9. npuobpeTteHnsa KnneHtamm ToBapoB, paboT, ycnyr, NnpegocTaBnsieMblx NonyvyaTensmm nepeBofgoB, B TOM YNCME CTPaxoBbiMU
KOMMaHMsAMK, C KOTOPbIMW BaHKOM 3akmnioYeHbl COOTBETCTBYHOLUME [OrOBOPbI, B TOM 4YWUCME MOCPEACTBOM MX ONnatbl 4epes
OtpeneHns baHka, MHTEPHET-MarasunHbl, NaTexXHble TepMUHarnbl ONnaThbl, Kacchl OCYLLECTBNEHNS nepeBoaos, baHkomaTsl 1 apyrue
ycTponicTBa. lNepeyveHb nonyyatenen nepesogoB, onnaty ToBapoB, paboT, ycnyr KOTopbiX KnMeHT MOXeT ocylecTBhsTb yepes
OtpeneHns baHka, MHTEpPHET-MarasuHbl, NaTexHble TepMUHarnbl ONnathl, Kacchl OCYLLECTBNEHNS nepeBoaos, baHkomaTsl 1 apyrue
ycTpowcTBa onpegenseTcs baHkom caMoCcToATENbHO.

3.12. baHk BnpaBe ocyLuecTBNATL 06paboTKy nepcoHanbHbIX AaHHbIX KnreHTa B TeveHre BCero cpoka AencTeus [JoroBopa, a Takke
B TeueHve 10 (gecatun) net ¢ gatbl NpekpalleHmsa ob6asatenscte CTopoH no [Jorosopy.

MepcoHanbHble AaHHble KnueHTa nognexaTt YHUYTOXeHWo no uctedeHun 10 (gecAtn) nmeT c aathl npekpalleHns obsisaTtenscTs
CTtopoH no Jorosopy.

3.13. OT13bIB cornacusa Ha o6paboTky nepcoHanbHbIX aHHbIX MOXET ObITb ocylecTBneH KnmeHTom Tonbko nytem nogayu KnveHtom
NMYHO MUCbMEHHOrO 3asBrneHns B baHk. B cnyvae HanpasneHus KnueHtom B BaHk 3asBneHnsa o6 oT3biBe cornacusi Ha o6paboTky
€ero nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX MNPEKPaTUTCA TOMbKO Mocne ucnonHeHns KrmeHtom Bcex
obsa3aTenbCTB No [10roBopy, MHbIX COrNaLleHnsM, 3aKIo4eHHbIM ¢ baHKkoM.

Mo ncTeyeHun cpoka OencTBust cornacus Ha ob6paboTKy nepcoHanbHbIX AaHHbIX KnveHTa unu B cnydae ero ot3biBa baHk 0643aH
YHUYTOXMWTb TOSMbKO TE NepcoHarnbHble AaHHble, AanbHenwas obpaboTka KOTOpbIX HE MPeAyCMOTpeHa 3aKkoHoAaTeNnbCTBoM PO.
3.14. OeHexHble cpeacTBa, pasmelleHHble KnneHTom Ha CueTax, BKMOYas HAYMCIEHHbIE Ha OCTaTKM MPOLEHThI, 3acCTpaxoBaHbI
B MOpSAKe, pasMepax U Ha YCNoBMsX, yCTAaHOBMEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®egepaumu.

3.15. 3a npepocTtaBneHve NPOAYKTOB W ycnyr B pamkax [laketa ycnyr, KnveHT ynnaumBaeT BaHky nnaTy/-bl B COOTBETCTBMU
¢ Tapudamu/TapudHbiMu NnaHamu/yBegomneHnsamMm o6 MHAMBMAYanbHbIX YCNoBUAX KpeanToBaHusa/MHanBmayanbHbIMU YCNOBUSIMU
KpeautoBaHusa. B cnyvae npekpalieHvus AencTBus Hactoswero [loroBopa, AOCPOYHOrO pacTopXeHus Hactosiwero [lorosopa no
nobbIM OCHOBaHMSAM, a Takke B criydae nameHeHus lakeTta ycnyr B COOTBETCTBUM C YCINOBUsIMU HacTosilero [orosopa, nnata/-bl,
paHee ynnadveHHble BaHky BonnaTy ctoumocTu [laketa ycnyr, He BO3BpalLalTCA W HE YYUTLIBAOTCA B CYET MoralleHns
3apomkeHHocTu KnveHTta nepen BaHkom.

3.16. lMpu obcnyxmBaHum KnveHta B pamkax Hactosiwero [oroBopa u [JoroBopa/-oB O npedocTaBneHnn 6aHKOBCKOro npoaykTa,
KnuneHT moxeT nonyyatb NbroThl (HanpMMep, CKUAKN B TOProBbiX CETHAX, pecTopaHax, CTpaxoBble NporpaMMbl 1 Ap.) B COOTBETCTBUN
C COornalleHnsiMmn, 3aKmiYeHHbIMU Mexay BaHkoMm u opraHnsaumsamu-TpetTbumun nuuamu. baHk moxeT mHdopmuposatb KnveHTa
0 TaKux nbrotax, pasmMeLlasi MHpopmaumio o Hux B OtaeneHnax banka n/unu Ha Cante baHka. KnueHT yBegomneH o Tom, 4YTO Takue
NbroTel NpegocTasnsalTca KnneHTy opraHusaumamm — TpeTbumn nuuamu, a He baHkom; baHk He npegocTaBnsaeT KnneHTy Hukakmx
rapaHTUin UnNyu 3aBepeHnin B OTHOLLEHWN TakMX MbroT, a Takke WX KayecTBa, HanmmMuns 1 HenpepbIBHOIO npegoctaBneHus; baHk He
HeceT HUKaKoOW OTBETCTBEHHOCTU B CBA3W C UCMOfb3oBaHMeM KnueHTom nbroT, npegoctaBnsemMblX KnveHTy opraHusaumsamm —
TpeTbMMM Nuuamu.

4. NOPAOOK UOAEHTUDUKALIUA N AYTEHTUDOUKALIUU

4.1. baHk ocyuwecTensieT UaeHTudmkaumio KnneHta npum ero obpatleHuu:

4.1.1. B OtoeneHne baHka — Ha OCHOBaHWM OOKYMEHTA, yOOCTOBEPALEro NMYHOCTb. KnueHT cumTtaeTcs MaeHTUuunpoBaHHbIM
B ClNy4yae COOTBETCTBUS PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIIOLLErO NMMYHOCTb, MHGpOpMaLumK, coaepxallencsa B 6ase gaHHbIx baHka;
4.1.2. B KOHTaKT-LEeHTp:

4.1.2.1. no hamunum, nmeHun, otyectsy KnueHra;

4.1.2.2. o farte poxaeHus;

4.1.2.3. no wecTHaguaTusHa4yHoMy Homepy KapTbl (Mnv ero yactu) unu gsaguatusHadyHomy Homepy Cueta;

4.1.2.4. no Homepy TenedoHa cotoBown cBA3n KnneHTa;

4.1.3. NpeHtudukauusi KnneHta B KOHTaKT-LEHTPE MOXET OCYLLECTBMSTHCA OOHWM WM HECKOMbKUMW U3 yKa3aHHbIX crnocoboB
B COOTBETCTBUM C pasgernoM 5 Hactoswero [orosopa. WHdopmaumnsa, nonydeHHas B pesynobTate WaeHTudwukauun, [ormkHa
COOTBETCTBOBATb MHPOPMaLUK, cogepxallerics B 6ase gaHHbIX baHka.

4.1.4. B IHTepHeT GaHk:

4.1.4.1. no wecTHaguaTusHa4YHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. BaHk ocyuiecTtnsieT AyteHTudukauymio KnvueHta npu ero obpatleHunm:

4.2.1. B OtpeneHne baHka — Ha OCHOBaHWM LOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTD;

4.2.2. B KOHTaKT-LEHTp:

4.2.2.1. no Maponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy criosy;

4.2.2.3. no oTBeTamM Ha BOMNPOCbLI O NEepPcoHanbHbIX AaHHbX KnueHTa, paHee ykasdaHHbiX KnueHtom B AHkeTe KnveHta



1 copgepxalumxcs B 6ase AaHHbIX baHka;

4.2.2.4. no Homepy TenecoHa cotoBon cBA3n KnneHTa;

4.2.3. AyteHTndpurkaumsa KnueHta B KOHTaKkT-LEHTPE MOXET OCYLUEeCTBASTbCH OOHWUM WM HECKONMbKMMW U3 ykasaHHbIX crnocobos
B COOTBETCTBMU C pasgenom 5 Hacrtoswero [Jorosopa. WHdpopmauus, nonyveHHass B pesynbTate AyteHTudumkaumm KnueHTa,
AOIKHa COOTBETCTBOBATh MHAOpMaLMK, cogepxallencs B 6ase aaHHbIx baHka.

4.2.4. B IHTepHeT 6aHk — no Maponto, BpemeHHomy naponto, OgHopa3oBoMy naporsto.

4.3. Cpepctea gocTtyna MoryT 6biTe mMcnomnb3oBaHbl KnveHToM € MOMeHTa ux pernctpaumm baHkom n go nonyyvenuss baHkom
3asBneHns KnmeHta o6 nx HegencTBUTENbHOCTM B YCTAHOBIEHHOM HacTosAwmM [loroBopoM nopsigke, nMbo Ao ucTeveHus nx cpoka
AencTeus, NMbo Ao 3ameHbl Ux baHkom B criyyasx, npeayCcMOTPEHHbIX HacToSALWMM [JoroBopom.

4.4. WpeHTudpmkaums KnveHta npomsBoautcst ¢ 06s3atenbHbIM npeabasneHnem AYJ1 B cnegyrowmx cnyvasx:

- NPU BO3HWKHOBEHUM COMHEHUIA B MPaBOMEPHOCTMN UCMNONb30BaHus KapT;

- MPU Bblga4ve HanMyHbIX AeHexHbIx cpeacTs co Cyeta B OtaeneHun baHka.

4.5. Vipentndwmkauma wn AyteHTudukauma npeacrasutens Knuenta (B ToM uucne [loBepeHHOro nwuua) OCyLLEeCTBMSEeTCs
B OTAaeneHnn baHka no AOKYMEHTY, yAOCTOBEPSoLWeMy NMYHOCTL npeactasutens KnverTa (B Tom yncne [losepeHHoro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCNOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npepocTasnsAeT KnneHTy BO3MOXHOCTb BOCMOSMb30BaTbCsA KOHTaKT-LEHTPOM MPU Hanuynm TEXHUYECKOW BO3MOXHOCTU
1 npu Hannyumn Cyeta B baHke.

5.2. MNogknioyeHne, oTkNoYeHne Kk KOHTakT-LeHTpy npou3soanTcs npu obpawerHun B baHk. BaHk He nmpefocTaBnsieT BO3MOXHOCTU
MOAKMIOYNTLCA M BOCMONb30BaTbest KoHTakT-ueHTpom npeactasutento KnveHTa (B Tom yvcne [losepeHHoOMy nuuy).

5.3. MHdopmaumsa o TenedoHe goctyna k KoHTakT-LeHTpY pa3melyaetca Ha CanTe bBaHka.

5.4. MocpeactBom KoHTakT-ueHTpa KnueHT mMoxeT nonyyaTb CNpaBoYHy MHAOpPMaLMo 0 GaHKOBCKMX ycryrax, NnpefocTaBnseMbix
BaHkoM B paMKax KOMMNeKCHOro 6aHKOBCKOro 06CnyXunBaHus, 1 NPOBOAUTL CreayloLme onepaumu:

5.4.1. aktnBauums KapThbl;

5.4.2. 6nokuposka KapTbi;

5.4.3. nonyyeHune nHdopmaumm o6 octaTke AeHEXHbIX CPeACTB, 3a40IHKEHHOCTH, AaTax U CyMMax NepeBofoB Mo NpeaocTaBeHHbIM
BbaHkom KnueHTy kpegutam;

5.4.4. nameHeHus Maponsg ana KoHTakT-ueHTpa;

5.4.5. nonyyeHne uHdopmaumm no Cuyetam, B TOM 4yMcrne Mpou3BedeHHbIX onepaumsax no CyeTy, 3ad0MmMKEHHOCTM MO Kpegutam,
a TaKke MHON MHopMaLMK, CBA3AaHHON C KpeauTamu;

5.4.6. nonyyeHue uHgpopmauumn o pexxume pabotbl baHka, 06 agpecax 1 TenedoHax otaeneHun baxka;

5.4.7. ohopMmrneHve npeTeH3nn no obenyxusanuio KnneHta B pamkax Hactoswero [lorosopa;

5.4.8. ocbopmneHve npeteHsun no Kapte, nabaton baHkomaTtom cTopoHHero 6aHka;

5.4.9. nonyyeHune nHdopmauum o ctaTyce pacCMOTPEHMS NPETEH3NI, YKa3aHHbIX B N.5.4.7 1 n.5.4.8 [loroBopa;

5.4.10. noAakno4eHne/oTKNYeHNe/M3aMeHeHe napamMeTpoB MOAKIOYeHMs/BpeMeHHas 6Gnokuposka AocTyna/pasbrnokvMposka
poctyna KnveHTa Kk KoHTakT-LeHTpy;

5.4.11. nony4eHune nHdopmaumm ob ycnyrax baHka;

5.4.12. oTKpbITME BTOPOro 1 nocrnegytowero Cyeta Ha ycnoBusx, NPeAycMoTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa B COOTBETCTBUM
¢ NpunoxeHuem 2 k HacTosiwemy [JoroBopy;

5.4.13. cmena MakeTa ycnyr, B cnyyae, ecnv Tapudamy He yCTaHOBNEHa nriaTta 3a ykazaHHOe UBMEHEHUE 1 MHOE He YCTaHOBIIEHO
[Oorosopowm;

5.4.14. 3aKka3 Hann4HbIX AEHEeXHbIX CPeacTB AN CHATUA co cyeToB B OTaeneHnn baHka;

5.4.15. nony4eHue nHdopmaumm o rotoBHoctn KapThi;

5.4.16. BpemeHHas 6noknpoBka goctyna, pa3bnokuposka AocTyna k KoHTakT-LUeHTpy;

5.4.17. hopmmpoBaHue nnn nameHenune NMNNH-koga ¢ NOMOLLLIO aBTOMaTU3NPOBAHHON CUCTEMBI;

5.4.18. nameHuTb pasmep Pacxo4HOro NUMUTa B NOPSAKE U Ha YCMOBUSX, NPeyCMOTPEHHbIX [loroBOpOM.

5.5. MNpoBeaeHne onepaunii, ykasaHHbIX B MyHKTe 5.4. HacTosLwero [loroBopa, Npon3BOAUTCA MPW Hanmuuu y baHka TexHnyeckon
BO3MOXHOCTW 1 OCYLLECTBIIAETCA rnocne npoxoxaeHnsa KnveHtom B KoHTaKT-LeHTpe VaeHTudukaumm B nopsake, npeaycMoTpeHHOM
HacTosAwmm [loroBopoM, n AyTeHTuduKkaLum B nopaake, npeaycMoTpeHHOM HacToALwmMM [loroBopoM.

6. MOPAOOK COBEPLUEHUA ONMEPALIUKA MO CYETY

6.1. CoBepLueHve PacxogHbix onepaumnin no CyeTtam ocyliectensetcs B npegenax MnarexHoro numuta CyeTa.

6.2. MNMpn HegocTaTovHocTm MNnatexHoro nuvmuTa Cyeta Ana cnucaHus cymMm no PacxodHbiM onepauuam, baHk yunTbiBaeT pasHuuy
mexay cymmamu PacxogHbix onepaumn n NnatexHeivm numutoMm Cueta kak TexHunyeckun osepapaddT.

6.3. TexHnyeckun osepapadT AOMmMKeH ObiTb moraweH KnmeHTom He nosgHee Tekylwiero pabodvero AHs, B KOTOPOM obGpasoBarncs
TexHundeckun osepapadrt.

6.4. MNoralleHne 3ag0MKEHHOCTN, BO3HUKLLEW BCreAcTBne TexHn4Yeckoro oepapadta, OCyLUeCTBNSeTCa nyTemM cnmcaHns baHkom
6e3 [oMONHUTENbLHOrO/-bIX pacnopsbkeHus/-uin KnueHta (3apaHee AaHHbIN akuenT) AeHeXHbIX CPeAcTB ¢ Ntoboro oTkpeiToro B baHke
Cueta KnueHta. [Ins noralwieHns 3af0fMKEHHOCTM, BO3HMKLLIEN BcrieacteBue TexHudeckoro oepapadTa, KnueHT pasmeluaeT Ha
CueTe geHexHble cpeacTBa, A4OCTaToOuHbIe AMs NoralleHns 3ag0mKeHHOCTH no TexHunyeckomy osepapadty. [Nog aaTton nucnonHeHus
KnveHToM 0653aTensCTB MO MOraweHuio  3afofhKeHHOCTM Mo TexHudeckomy oBepapadTy MNOHMMaeTcs [faTta  ChnucaHus
npuumTaloLencs K ynnate cymmbl co CyeTa 1 3a4ncneHve gaHHonm CyMMbl Ha cyeT baHka.

6.5. Bce nepeuncneHusi B cHeT noralleHusi 3a00MMKEHHOCTHN OOMKHbI ObiTe ocyLuecTBneHbl KnueHTom B Bantote CyeTa NOMHOCTHIO,
6e3 kakmx-nnbo 3a4eTOB ¥ BbICTABEHNS BCTPEYHbIX TPeBGOoBaHMIA.

7.MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk 06sa3yeTCs:

7.1.1. YBepomnaTb KnuneHta 06 M3MEHeHWsAX, BHOCUMbIX B YCroBUA HacToswero florosopa, B Tapudbl, Mporpammel KpeamToBaHWs
nyTem HanpasneHus nocrnefHemMy COOTBETCTBYIOLLEro MMCbMEHHOTO yBeaomnenus, unm nocpeacrsom CMC — nHdopmuposanus/E-
mail — MHOPMUMPOBAHUS, NPN ITOM U3MEHEHWS, BHECEHHbIE BaHkoM, cTaHoBATCS obs3aTensHbIMu Anst CTOPOH:

- B Hactoswwmn [orosop yepe3 10 (mecsiTb) kaneHaapHbIX AHEN C AaTtbl pasmelleHuss BaHkom HOBOM pegakumy HacTosiLero
[orosopa, NM6o M3MeHeHUn, BHECEHHBLIX B HacToAWwmi [loroBop, Ha MHOpMaLMOHHbIX cTeHaax B OTaeneHnax baHka u Ha Cante



BaHka;

- B Tapudbl c gaTbl BBeAeHUA B AENCTBME HOBOW pefakuumn Tapudos, u pasmelleHns baHkom HoBown pepakumm TapudoB Ha
HOpMaUMOHHbIX cTeHaax B OTaeneHusx baHvka n Ha Cawite baHka.

CTOpOHbI A0roBOPWUNNCL, YTO B paMKax HacCTOSALIEero nyHKTa, Hagnexawum MUCbMEHHbIM YBEAOMIIEHMEM MpU3HaeTcs B T.u.
pa3mMeLleHne ykasaHHbIX AokymeHToB B OTaeneHusax baHka n Ha cante BaHka.

7.1.2. TlpyHATL Mepbl AN NpefoTBpalleHnss HEeCaHKLMOHMPOBAHHOIMO AOCTyna WHbIX nuvy K uHdopmMauum o Cuyetax Knuenta
1 O MPOBEAEHHBIX MO HAM onepaumnsaM.

7.1.3. XpaHnTb GaHKOBCKyt TaliHy Mo onepauusm no Cyetam u ceegeHunam o Knuerte. CnpaBku MHbIM nuuam Mo onepauvsM no
Cyetam u cBegeHusam o KnueHte MoryT ObiTb NpedocTaBneHbl B Cryyasx, NpedyCMOTPEeHHbIX 3akoHodaTenbCTBOM Poccuickon
depepaunn n HacTosAwmM [loroBopom.

7.1.4. ObecneunTb COXpPaHHOCTb AEHEeXHbIX cpeacTs Ha CueTtax KnueHTta.

7.1.5. BosamelaTtbe HeENpaBOMEPHO cnucaHHble co CyeTa KoMmceun, WtTpadbl 1 UHbIE MNATEXN, OCyLeCcTBNeHHble co CyeTa B Nonb3y
BaHka, Ha ocHoBaHUN ohOpPMMEHHON KnMeHToM npeTeH3un, B pasmepe, paBHOM HENPaBOMEPHO CMUCAHHBIM CyMMaMm, Npu yCrnosum
npu3HaHna baHkom npaBomepHoCTU nNpeTeH3nn KnunenTa.

7.1.6. baHk obasyeTca Npu NOfyYeHUN OT CTPaXOBOW KOMMAaHWU CTPaxoBOW BbiNnaTbl MO AOrOBOPY CTPaxOBaHWSA >XU3HW/340POBbSA
KnveHTa HanpasnsTb CyMMy CTPaxoBOW BbinfaTbl HA MoralleHne 3afomkeHHOCTY KnveHTa no kpeauTy.

7.1.7. BaHk 06sA3yeTCA NPUMEHSATb Mepbl MO 3aMOPaXMBaHWMIO (BMOKMPOBaHWIO) AEHEXHbIX CPEACTB He3aMennuTeNlbHO, HO He
nosgHee ogHoro paboyero AHs Co AHA pasmelleHns B cetn VHTepHeT Ha odumumanbHoMm cante POCHUHMOHMTOPWHIA MHOpMaLmum
O BKIMOYEHMN PU3NYECKOro nuua B NepeyeHb opraHnsaumii U puanvecknx v, B OTHOLLUEHUN KOTOPbIX MMEITCA cBedeHus 06 mx
NPUYaCTHOCTN K 3KCTPEMUCTCKON OEATENbHOCTU Unu Teppopuamy, NMbo co AHA pa3melleHuss B ceTu VIHTepHeT Ha oduumansHOM
cante POCHPUHMOHUTOPUHIA pELUEHNS O TMPUMEHEHUM Mep MO 3aMopaxuBaHuio (BNOKMPOBaHWIO) [EHEXHbIX CpeacTs,
npuHagnexatynx husn4eckomy nvuy, B OTHOLLEHWM KOTOPOro MMEKTCH AOCTAaTOYHble OCHOBAHUS NOA03peBaTb ero NPUYacTHOCTb K
TEePpPOPUCTNHECKON AEATENBHOCTM (B TOM 4YuCre K PMHAHCMPOBAHMIO TEPPOPU3Ma) Npu OTCYTCTBMM OCHOBAHWI ONSA BKNOYEHUs B
yKa3aHHbIN NepeyeHb.

7.1.8. baHk 06a3yeTCs MPUOCTaHOBUTL ONEepaLuio/-1, 3a NCKMIYEHNEM OnepaLmii NO 3a4NCIIEHUIO AEHEXHbBIX CPeACTB, MOCTYMNMBLLUMX
Ha cyeT M3NYEecKoro nuua, Ha NsaTe pabounx AHeN co OHSA, Korda pacrnopsikeHuWe KnmeHTa O €€ OCyLeCTBMeHWN OOMMKHO ObiTb
BbIMOSIHEHO, B Cryyae, ecinm XxoTs Obl O4HOM U3 CTOPOH SABMNSETCA: PWAMYECKOe NULO, MPSAMO WU KOCBEHHO HaxoAsLieecs B
COBCTBEHHOCTU wNW MO KOHTPOMEeM opraHusauuv wnuv U3MYecKkoro nuua, B OTHOLUEHUW KOTOPbIX MPUMEHEHbI Mepbl Mo
3amopaxusaHuio (6NOKUMPOBaHMIO) AEHEeXHbIX CPeacTB WM MHOro wMylectsa B cooTBeTcTBMM ¢ n.n.6 n.1 cr.7 3 «O
NpOTMBOAENCTBUN Neranusauum (0TMbIBaHNIO) OXOAO0B, MONYyYEHHbIX NPECTYMNHbLIM NyTeM, U (UHAHCUPOBaHWIO Teppopuama», nNmbo
HPU3NYECKOro Unu IPUANYECKOe UL, AENCTBYIOLLEE OT MMEHM UMW MO YKa3aHWI0 Taknx opraHusauui unm nuua; dusnyeckoe nuuo,
ocyLLecTBNsAOLLEee onepaumio C AeHeXHbIMU cpeAcTBaMun B cOOTBETCTBMM € N.N.3 n.2.4 c1.6 3 «O npoTnBOAEVCTBUM Neranusaumm
(oTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX MPECTYNHBIM NyTEM, U (OMHAHCUPOBAHUIO TEPPOPU3MAY.

7.2. KnueHT 0653yeTcA:

7.2.1. He npoBoguTb onepauunn no CyeTtam, cBA3aHHbIE C BeAeHeM NpeanpyHUMaTensCKoN AeATENbHOCTU.

7.2.2. He nepepasatb Cpeacrea focTtyna TpeTbuM nuuam.

7.2.3. B cnyyae YTtpatbl Cpeacts goctyna, NMNH nnu KapTel, a Takke B cnyvyae BO3HWKHOBEHWS PUCKa HE3aKOHHOIO MCMONb30BaHWSA
Cpeacts goctyna nnu KapTbel, HemeaneHHo ysegomutb 06 atom bank, obpatmelumnce B OtaeneHue baHka, 6o B KOHTaKT-LEeHTp.
7.2.4. NpepocraButb baHky nocToBepHbIe AaHHbIE 0 cebe, 0 cBoMx [loBepeHHbIX nNuuax 1 [lepxxatensx 4ononHUTenbHbIx KapT.
7.2.5. O3HakomuTb [loBepeHHOe N1LIo C YCroBUsSMMU HacTosLwero [lorosopa u [JoroBopoB O NpeaocTaBneHn 6aHKOBCKOro NpoayKTa,
3aKIMOYEHHbIX Ha YCNOBUSAX, NPeAYyCMOTPEHHbIX COOTBETCTBYOLLMMN [pUNoXeHnamu K HacTosLemy [loroBopy.

7.2.6. CamocToaTensHo obecneunBaTtb coxpaHHOCTb CpeacTB gocTyna.

7.2.7. MNpepocTtaBnTb No TpeboBaHWMio baHka kak areHTy BantoTHOrO KOHTPOIS, BCe HeobxoauMble OOKYMEHTbl 1 uHdopmaumio o6
ocyLiecTBneHun onepauun no CueTy B yCTaHOBMNEHHbIE 3aKoHOA4AaTENbCTBOM Poccuiickon ®enepaumm cpoku.

7.2.8. Ecnn nHoe He npegycmoTpeHo [loroBopom 6aHKOBCKOro cyeta B COOTBETCTBMM C [NpunoxeHnem 2 k HacTosiwemy [lorosopy:
7.2.8.1. Tlpy nonyyYeHMn Hamnu4HbIX AeHexHbIX cpeacts B gonnapax CLUA wnu pybnsax 3akasbiBaTb He MeHee 4yeM 3a 5 (ndarb)
pabounx AHen, NpeaLwecTBYLWUX AHK MOMyYeHUS HamnuuHbiX AeHexHbIX cpefcts B OTaeneHun baHka, AeHexHble cpefcTsa
B Mpefernax octaTka Ha Bcex CyeTax B crnyyae, ecnv obLias cymma nonyvaemblx B AeHb cO Bcex CYeTOB AeHEXHbIX CPEeACTB, paBHa
unu npesbiwaeT 3000 (Tpu Toicsum) gonnapos CLUA/EBPO, vnu akBrBaneHT 3TOW CyMMbI, paccHMTaHHbIN Nno Kypcy baHka Poccun
Ha AeHb 3aKasa, M MPUHMUMaTb HanMYHble AeHexXHble CpeacTBa B Kynopax, nMetomxcs B baxke.

7.2.8.2. Tlpy nonyyeHUn HanNU4HbIX AEHEeXHbIX CpeacTB B BanoTax, He ykasaHHbIX B N.7.2.8.1. HacToswero [loroBopa, 3akasblBaTb
AeHexHble cpeAcTBa B Npefernax octaTka Ha Bcex CyeTax B CPOKM, AOMOSHUTENBHO cornacoBaHHble Mexay baHkom un KnveHTom.
7.2.8.3. lpuMHMMaTL HanuyHble AeHexHble CPeacTBa B Kynopax, nmetLmxcs B baHke;

7.2.9. MNpepocTtaBnate B baHk nHpopmaumio, a Takke JOKYMEHTbI, MOATBEPXAAOLLNE UCTOYHMK NMPONCXOXKAEHNSA OEHEXHBIX CPEACTB
Ha CyeTe, OCHOBaHME COBEPLUEHMSA OonepaLmn No Bbl4ayvye HaMUYHbIX OEHEXHbIX CPEACTB, a Takke B MHbIX Cryvasx no TpebosaHuio
BaHka. MNpu nonyyYeHnn Hanu4vHbIX AeHEeXHbIX cpeacTB co CyeTa, 3akasaHHbIX Yepe3 KoHTakT-LeHTp B COOTBETCTBUM C pa3gernom 5
[orosopa, ykazaHHas nHdopMaums u 4OKYMeHTbl MpeaocTasnsaoTcs B baHk 6e3 gononHnTensHoro 3anpoca.

7.2.10. PacnopsxaTbCsl AeHeXHbIMW cpeacTBaMu, xpaHswmmmuca Ha Cuyetax B baHke, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepauum, 6aHkoBCKMMY NpasBunamu u HacToswmm [JoroBopoM B pamkax npegoctasnsembix KnmeHntam ycnyr.

7.2.11. Mo TpeboaHuio baHka nognuceiBate OTYeTHI MO OnNepauusm, nposedeHHbIM no CueTy B OTaeneHnn baHka.

7.2.12. B TeyeHne 7 (cemn) pabouvmx AOHEN nyTeM MUCbMEHHOro yBedoMneHus uHdgopmupoBaTb baHk ¢ npegocTaBneHuem
NoATBEPXAALWUX AOKYMEHTOB 00 M3MEHEeHUM CBeOeHWl, ykasaHHbiX B 3asdBneHuu-aHkeTe/3asBrneHun (B T.4. cMeHa damunum
M\ MmMeHn M\unm oTyecTBa, MACMOPTHLIX AAHHbIX, aApeca perucTpauuyM no MecTy XuTenbcTBa u\vnm agpeca akTU4ecKoro
NpoXmBaHWs, JoMalLHero n/mnm paboyvero Homepa TtenedoHa, Homepa TenedoHa cotoBor cBA3n KnueHTa, agpeca aneKTpOHHOM
rnoYThl), BCex OOpMIIEHHbIX KnueHToM KpeauTtax/zammax B Apyrux GaHkax/opraHusaumsax U O akTe 3akmoveHus KnveHTtom
[A0roeopa nopyunTenbLcTea no 06s3aTenbCTBam TPETbUX UL,

7.2.13. B criyqae BO3HMKHOBEHUS U\MNN M3MEHeHus cBefeHuin ob apecTe, 3anore, apeHie W UHbIX OBpPeMeHeHusIX MMmyLLecTBa
KnveHTa B TeyeHne 7 (cemun) paboumx AHew € AaTbl BOZHUKHOBEHMS M\UMN M3MEHEHNS TakUX CBEAEHWI NUCbMEHHO YBeAOMUTb 06
aTom baHk.

7.2.14. HesamepnutenbHo yBedomnsiTe baHk 06 n3MeHeHWM cBefdeHWI, ykasaHHbiX B 3asBrneHuun-aHkeTe/MHOMBMOYaNbHbIX
YCNOBUSIX KpeauToBaHWsA/3asBneHnu, a Takke WHbIX 0BCToATeNnbCTBax, CNOCODBHbIX MOBMMATbL Ha BbIMOMHEHWe 06s3aTenbCcTB Mo
[Oorosopy,

7.2.15. CBoeBpeMeHHO pasMellatb Ha CyeTe AeHexHble cpeacTsa, Heobxoammble Ans obecneveHns goctatoyHoro naTexHoro



nMmuTa n nposefeHns PacxodHbix onepaumin.

7.2.16. CoxpaHaTb BCe [OOKYMEHTbI, Kacawowmecs WCNonHeHus obssatenscts no [JoroBopy A0 Cpoka WX NpekpaleHus u no
TpeboBaHuo baHka npegocTtaBnsaTe Ux baHky.

7.2.17. MNpepocTtaBnatb B baHk JOKYMEHTbI U cBefeHus, Heobxoanmble BaHky Ans ocyllecTBneHuss yHKUMIA, NpeyCcMOTPEHHbIX
OencTByoWUM 3akoHoaaTenscTsom Po.

7.2.18. lMpepocTaBnatb B baHk cBegeHus o BbirogonpuobpeTtatene B o6beme M nopsiake, NpedycMoTpeHHbix BaHkom, B criyvae
COBEpLUEHVS onepaLni K Bbiroge TpeTbux L.

7.2.19. lNpepoctaenatb B baHk cBedeHns o csBoem npeacTasuTene u benedwuumapHom Bnagensue B ob6beme M nopsgke,
npeaycMoTpeHHbIX BaHkom.

7.2.20. MpepocTtaBnsTb B BaHK JOKYMEHTbI M CBEAEHMS B CIlydae U3MEHEHUs MaeHTUUKauMoHHon nHgopmauum (PUNO, pata m
MECTO POXAEHUSI, TPaXaaHCTBO, PEKBM3UTLI JOKYMEHTA, YAOCTOBEPSIOLLErO MMYHOCTL, afpec MecTa XUTenbCTBa (perucrpaumm) nnm
agpec mecta npebbiBanusi, MHH, koHTakTHas nHdopmaums, npuHagnexdocts k MAN v nuuam, ceasaxHeim ¢ MAJ1, cBegeHus o
BeHeduumnapHom BnagensLe).

7.3. baHk Bnpase:

7.3.1. OTkasaTb B MCMONMHEHUN pacnopsbkeHns KnveHTa o coBeplueHWn onepauun (3a UCKMIYEeHVeM onepauuii No 3a41McneHuno
AEHeXHbIX CPeAcTB, NOCTyMMBLUMX Ha ero CyeT) B criyyae HenpeacTaBneHns KnveHToM JOKYMEHTOB M CBeAeHWUN, HeobXxoauMblx
BaHky Ans peanusaumn HopmMaTUBHBLIX TpeboBaHWIA.

7.3.2. OTKasaTb B 3akno4eHn HacTosLero [lorosopa u oTkpbiTun CyeTa unm oTkasaTb B BbINOMHEHWM pacrnopsxeHusa KnneHta o
COBEpLUEHN omnepaumn (3a MWCKMIYeHUeM onepauui no 3auncrneHmto Ha CuyeT), nNpu HanmuMuuM MNOAO3PEeHVN B neranvsauuu
(oTMbIBaHUN) AOXOA0B, NOMYYEHHBLIX NPECTYMHLIM NYTEM, UK PUHAHCMPOBAHUN TeppopusmMa.

7.3.3. TpeboBatb oT KnueHTa npegocTaBneHUs OOKYMEHTOB W CBeOeHWA, HeoOXOAMMbIX AN OCYLUEeCTBReHUs PyHKUUIA,
npeayCcMOTPEHHbIX AENCTBYIOWMMN HOPMaTUBHbIMM TpeboBaHMsMM, B TOM u4ucne 3anpawwmsaTb y KnueHta [ononHUTErNbHY0
NMHOpMaLMIO 1 JOKYMEHTbl 06 onepauusx C AeHeXHbIMW cpeacTBaMun (B TOM 4Yucne AN OCyLEeCTBReHUs (PyHKUMIN BamoTHOrO
KOHTpOMs B COOTBETCTBMM € N.3.7 HacTosLero [loroBopa).

7.3.4. 3anpawvBaTb Yy KnveHTa AOMOMHUTENbHYIO MHGOPMaUmio 1 4OKYMEHTbl 06 onepaumax C AeHeXHbIMW cpeacTtBamu, B TOM
yucre MOATBEpPXAaloluMe MWCTOYHUK MPOUCXOXAEHUS [OEeHexHbIX cpeAcTB Ha CuyeTe, OCHOBaHWe COBepLUEHUs onepauun
C HanMYyHbIMN AEHEXHbIMM CPeACcTBaMK, a Takke MHAOPMaUMIO U AOKYMEHTbI, NO3BONAOLIME YCTAaHOBUTL BbirogonpuobpeTtartenen,
B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuickon Pegepaumn.

7.3.5. He ncnonHATb nopyyerne KnveHta B criyyasx:

- obHapyxeHust oLumbkn, gonyLieHHon KnueHTomM npu ykasaHum NnaTexHbIX PEKBU3UTOB;

- HenpegocTaBneHnsa wnu npepocTtasneHus KnMeHToM HEenonHOro KOMMnekTa OOKYMEHTOB, NNaTeXHbIX PEeKBU3UTOB WM UHbIX
cBefeHui, Heobxoanmblx BaHky;

- HecooTBeTCTBMA onepauum TpeboBaHusAM 3akoHopaTenocTBa Poccuiickon Pepepaummn, ycrnosusM HacToswero [lorosopa
1 BHYTPEHHUM JoKymeHTam baHka;

- HecooTBeTCTBMS onepauun TpeboBaHWSM [OroBOPOB, 3aKMOYeHHbIX BaHKOM C MHOCTpPaHHbIMWM OpraHu3auusmmn (B TOM 4ucne,
KpeauTHbIMK), HanmpaBrieHHbIM Ha NPOTMBOAENCTBME neranu3aumm (OTMbIBAHMIO) AOXOAOB, MONYYEHHbIX MPECTYMHbIM MyTeMm,
n 60pbby C TEPPOPM3MOM.

7.3.6. Bcnyyae YTtpatel Cpeacte poctyna, NMUH wunn KapTel cnuceiBate co CyeTa AeHexHble CpeacTBa B pasMepe CymMMm
onepauumn, kKoTopble Obinu nposefeHbl € ucrnonb3oBaHnem Cpeacts goctyna, NMAH w/mnn KapTel, 4O MOMeHTa GnokupoBaHus
Knventom Cpepacts goctyna nnm KapTel.

7.3.7. BHOCUTb McCnpaBneHns B owWnboYHbIe 3anucu no onepaumsMm no Cyetam (B Bbinuckn no Cyetam), B TOM uncne Tpebyowime
cnucanmns cpeacts co Cuyetos, 6e3 gononHMTENbHOro cornacosaHus ¢ KnveHTom, a Takke B criydae cbos B pabote 6a3bl AaHHbIX
BaHka 1 npon3BoaunTb BCe HeobXxoanMble AeNCTBUSA AN BOCCTAHOBIIEHNS COBEpPLUEHHbIX KnneHToM onepaumii.

7.3.8. CnucbiBatb ©€3 [OMNONHUTENBHOrO/-bIX pacnopsxeHus/-un KnueHta (3apaHee [AaHHbIN akuUEnT) OeHexHble CcpencTsa,
owmnBoYHO 3auncneHHble baHkom Ha Cyer.

7.3.9. CnucbiBaTb 6€3 JONOMHUTENBHOrO/-bIX pacnopsxeHus/-un KnueHta (3apaHee gaHHbIA akuenT) cpeacTBa, pa3meLLeHHble Ha
Cuetax KnueHta B BaHke (M npu HeobxoaumocTn npomssBoanTb 3a cyeT KnueHTta koHBepTaumio no Kypcy baHka Poccun Ha geHb
COBEpLLEHMSA onepauumn), BKMYasa TeKyLue cyeTa, OTKpbITbie ANA NPeAoCTaBneHus 1 NnoraweHus KpeamToB U ydeTa onepauuin no
Kaptam, wHanpaeBnaTe WX Ha noraweHve 3ajorkeHHocTM  KnveHnta B nonHom  obbeme,  BKMOYalOLWen  CymMMy
HecaHKLMOHMPOBaHHOTO Nepepacxoaa, 3a40/HKEHHOCTU MO KpeauTam, NPOLEHTOB 3a MOMb3oBaHWe AeHexXHbIMU cpeacTBamu bakka,
WwTpadoB M UHbIX HeycToek, pacxogoB baHka Mo npegoTBpalleHMio  HEe3aKOHHOro  Ucronb3oBaHus KapTel 1 KOMUccHi
B COOTBETCTBUM C Tapudamu.

7.3.10. CncbiBaTb 6€3 AONONHUTENBHOrO/-bIX pacnopsbkeHns/-ui Knnenta (3apaHee gaHHbIn akuent) co Cueta KnueHTta geHexHble
cpeacTBa, 3KBMBANEHTHblE CyMMaM onepauui, COBEPLUEHHbIX C uUcnonb3oBaHuneM KapTbl, BblAaHHOW KrneHTy, 1 BbICTaBNEHHbLIM
K onnaTte GaHKkamMu ¥ opraHvM3aumsaMn Yepes MexayHapoAHble nnaTexHble cucTeMbl B TeveHve 1 (ogHoro) — 45 (copoka nATw)
KaneHdapHbIX OHen C AaTtbl NpOBEeAeHVs ornepauuy, BKMOYas KOMUCCMOHHOE BoO3HarpaxaeHwe baHka, npefycMoTpeHHoe
Tapudamu. YkaszaHHbIe CPOKM MOFYT OblTb YBENWYEHbI MPY HAMMYUKN UCMONHUTENBbHBIX AOKYMEHTOB IMO0O MHKACCOBbLIX MOPYYeHWN
YMNOMHOMOYEHHbIX OPraHoB, BbICTABMIEHHbIX K CYyeTy, unuM npu BbLICTABMEHNM K omnnate CyMM oOnepauui, COBEPLUEHHbIX
C ucnonb3osaHneM KapTbl, 6aHkamu 1 opraHn3aunsMmn Yepes MexayHapoaHble nnaTexHble CUCTEMbI NMO3Xe yKa3aHHOro cpoka. Mpu
cnucaHum co CuyeTa AeHeXHbIX CPeACTB B pa3Mepe CyMM COBEPLUEHHbIX Oofepauui, NpoBedeHHbIX C ucnonb3oBaHuem Kaptbl,
B BantoTe, oTnnyHOM oT BanoThl CuyeTa, baHk npousBoauT koHBepTaumio B BanoTy Cueta no kypcy badka, gencreyiowemy Ha
MOMEHT COBEpLUEHUS onepaumn u/vnm no Kypcy u B COOTBETCTBUM C NpaBunamm 1 nopsgakoM KOHBEPTaLMW, YCTaHOBIEHHbIMU ANS
npoBefeHNs pac4yeToB MeXAYHaPOAHbIMU MNATEXHLIMU CUCTEMAMM.

7.3.11. TpebosaTb npeabseneHuns [OYJT B cnyvasx, yCTaHOBMEHHbIX BHYTPUOAHKOBCKMMMW OOKYMEHTaMMu, W Npyv BO3HUKHOBEHWU
COMHEHWI B NPaBOMEPHOCTM Ucnonb3oBaHnsa KapTbl.

7.3.12. OTkasaTb B Bblgaye CpefcTs gocTyna B cryyae, ecnum KnmeHT He vMmeeT TenedoOH COTOBOM CBSI3W WU OTKasblBaeTcs
npefocTaBuTb MHOpPMaUMIO O HOMepe TenedoHa COTOBOM CBA3W, a Takxe, B criydae ecnu KnueHT He WaeHTuduvumpoBaH v He
AyTeHTndMUMpOBaH B Nopsake, NpeayCMOTpeHHOM pasfenom 4 HacTtosLero [lorosopa.

7.3.13. bnokupoatb pgoctyn KnueHTa k KOHTakT-UeHTpy B criydae HapyweHus KnveHTom ycrnoBun HacToswero [orosopa,
HEeOOHOKPaTHOro HekoppekTHoro Beoaa [laponsa ana KoHTakT-ueHTpa, a Takke oTknountb KnueHta ot KoHTakT-ueHTpa B cnydae
ecrnn KnveHT B TeyeHne ycTaHOBNEeHHoro baHkom nepuopa BpemeHu He m3MeHun BpeMeHHbIn MNMaponb ana KoHTakT-ueHTpa Ha
MOCTOSIHHBIN.

7.3.14. CamocToaTenbHO onpeaensTb: ycTaHaBnmeaTb TpebosaHua k Maponto ana KoHTakT-LeHTpa, nepedeHb PyHKLMOHaNbHOCTH,



[OCTYynHOW nocpeacTBoM KoHTaKT-LeHTpa.

7.3.15. HanpaensaTb no gomMalwHeMy agpecy, paboyemy agpecy, agpecy 3feKTPOHHON NoYThl 6o No HoMepam TenedoHOB, B TOM
yucrne Homepam TenedoHoB COTOBOW CBA3N Knuenta, hakcos, yKasaHHbIM Knuentom B 3asBneHun-
aHkeTe/3asBneHnn/VIHamBuayanbHbIX yCroBusiX KpeautoBaHus nmbo B AHkete Knuenta, coobeHusi ntHpopmaumoHHOro xapakrepa,
a TaKKe KOMMepYeckue, peknamHble U MHble MaTepuansl, cogepxalime npeanoxeHus BOCNOMb30BaTbCs MHbIMKU ycnyramu baHka,
npeaycMOTPEHHbIMW HAacToAWMM [loroBopoMm.

7.3.16. He npuHMMaTb K UCMONHEHWUIO nopy4veHus KnueHTa B nomnb3y noryyartenen, 3aperucTpyupoBaHHbLIX UMM PacrofoXeHHbIX
B rocyjapctee/Ha Tepputopun, NpoBedeHne NepeBodoB B KOTOPble BaHKOM OCyLLECTBNSETCA C yCTaHOBMEHHbIMW OrPaHNYEHUsaMHU,
nmMbo Ha cyeTa nonyyartenen, OTKpbITble B 6aHKax, 3apermcTpvpOBaHHbLIX UMM PaCMONIOXEHHbIX B rocyaapcTee/Ha TeppuTopuu,
npoBefeHVe NepeBofoB B KOTOPble BaHKOM OCYLLECTBMAETCA € YCTaHOBMEHHbIMU OrPaHNYeHnsMU. He npuHUMaTh K UCMOSTHEHMIO
nopyyeHunss KnueHTa, B Ha3HayeHWM nepesBoda KOTOPOro Ha PYCCKOM W/WMAM WHOCTPaHHOM A3blKe YyKa3aHbl HavMeHOBaHWA
rocyfapcTB/Tepputopuii, NpoBeAeHe NepeBoaoB B KOTOpble BaHKOM OCyLLECTBNAETCA C YCTAHOBMEHHbIMU OrpaHnyeHnsamu. Knuent
MOXET O3HaKOMUTLCS C aKTyarnbHbIM CIMCKOM rocyaapcTs/Tepputopun (ganee — lNepeyeHb Tepputopuin), NpoBegeHe NnepesoaoB
B KOTOpble BaHK OCyLLEeCTBNAET C yCTaHOBEHHbIMM OrpaHudeHuamn, B OtaenerHun baxka.

He npvHumatb K McnomHeHuio nopydeHns KnueHTta B nonb3y nosnyyartenew, nubo Ha cyeTa nonyyartenew, OTKpbiTble B GaHkax,
B OTHOLLEHWUWN KOTOPbIX MMEITCS MONyYeHHble B yCTAHOBMIEHHOM B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuickon dPepgepauum
nopsgke ceedeHns o6 WX yy4acTum B TEPPOPUCTUHECKON [eATenbHOCTW, NMBo HaumeHoBaHwWa nonydvatenen, nvbo 6aHkoB-
nonyyaTtenen ykasaHbl B [EVCTBYIOLUMX CNWCKax oOpraHusaumMm 1 pU3NYecKMx nuu, MNpUYacTHbIX K TEPPOPUCTUYECKOWN
(3KCTPEeMnCTCKOWN) W MHOW MPOTUBONPABHON AEATENbHOCTH, YTBEPXKOAEHHbIX MPU3HAHHBIMW MEXAYHaPOAHLIMA W MHOCTPaHHLIMU
opraHusauusimm.

7.3.17. BaHk nmeeT npaBo OTka3aTb B NpefocTaBneHun ycnyr 6e3 06bACHEHUS NMPUYMH.

7.3.18. Otkasatb KnmeHTy B npefocTaBneHun KpeamTHbIX MPOAYKTOB 6e3 06 bACHEHWS NPUYMHBI.

7.3.19. B cnyyae HeHagnexauiero mcnonHeHms KnveHTom OeHexHbIX 06a3atenscTB, npegyCMOTPEHHbIX HacToswmMm [JoroBopom
1 NpUNOXeHnsamn K Hemy, baHk BnpaBe B 0AHOCTOPOHHEM MOpsiAKe OCYLLEeCTBNATL BrOKMPOBKY c4eToB KnuneHTa, T.€. ycTaHaBnneath
OrpaHVYeHnst Ha pacropsKeHVe AeHEeXHbIMM cpedcTBamMu, 3aumcnsemelMmn Ha CyeTa KnneHTa (B ToM yncne 3apaboTHow nnathbl).
7.3.20. Bcnyyae oOHapyXeHuWs WM BO3HUKHOBEHMS MoAo3peHuin Yy baHka O HenpaBOMEpPHOCTW MNPOBOAUMBIX Onepalui
c ucrnonb3osaHneMm Kaptel Knuenta, Cpepcts poctyna, JlormHa, aTakke B Cnyyae MofyyYeHUss OT roCyAapCTBEHHbIX
N NPaBOOXPaHUTENbHBLIX OpPraHoB MHGOPMaLuM O HEMPaBOMEPHOM WX WCMonb3oBaHuK, GrnokupoBaTb KapTtbl KnuneHTa, a Takke
poctyn KnueHTta kK KOHTaKT-LeHTPY 1 He NCMOoNHATL nopyyveHus KnveHTta 4o BbIACHEHNS 06CTOATENbCTB.

7.3.21. MNMpu npegoctaeneHnm baHkom KnueHTy kpeguta B cooTBETCTBUM C MNpUnoxeHnsaMu K HacTosiemMy [loroBopy 1 npu ycriosun
cornacua KnuveHTta, BbipaxeHHOro B 3asiBneHuu-aHkete/3assneHun/HovBuayanbHbIX YCNOBUSIX KPEOAUTOBAHUS WIU B MHbIX
AokymeHTax, baHk umeeT npaBo nonyyatb MHMOpPMaLMo 06 OCHOBHOWM YacTu KpeauTHoW muctopum KnveHTa, xpaHsiwencs B 6iopo
KpeauTHbIX UCTOPWIA, a B Cllydae MpeaocTaBleHns KpeauTa nepepasaTtb B 6IOPO KpeaWTHbIX MCTOPUIA UHGOPMaLMIo, CBA3AHHYIO
C NpedocTaBneHMeM Kpeguta u ucrnonHeHvem KnveHTom o6sA3aHHOCTEN NO BO3BpaTy KpeawTa, B MOpsiAke, NpegyCMOTPEHHOM
3aKkoHofaTtenbcTBoM Poccunckon ®egepaumn.

7.3.22. 3anpawwuBaTtb W nony4aTb OT KOMMaHWM-onepaTopa COTOBOW CBHA3M MHGOpPMauumio O mMecTe HaxoxaeHus SIM-kapThbl,
0 3ameHe SIM-kapTbl unu gaHHbIX NoaTBEPXAarLWMX 3aMeHy SIM-kapTbl Homepa TenedoHa cotoBor cea3m KnueHta.

7.3.23. B cnyyae BbisBneHuns baHkom onepaumi KnueHTa, copepxallimx B COOTBETCTBUM C AOKyMeHTamu BbaHka Poccun npusHaku
COMHUTENbHbLIX OMepauuii, OrpaHNYUTL/MPUOCTaHOBUTL AO0CTYN K KOHTakT-UeHTPY M HE WUCNONHATb nopydveHus KnueHta,
noctynuseLune B baHk yepe3 KOHTakT-LeHTp A0 BbISICHEHNS 06CTOATENLCTB.

7.3.24. B cny4yae BbisiBreHWs coBnageHuss Homepa TenedoHa cotoBow cBA3wM KnveHTa ¢ Homepom TenedoHa COTOBOM CBS3U
apyroro KnueHTa, orpaHuumtb/npuoctaHoBuTb AocTyn KnmeHTa Kk KOHTakT-LEHTPY W He WCMOMHATb nopydvenus KnuvewTa,
noctynuseLumne B baHk no KoHTaKT-LEHTPY A0 BbIACHEHNST 06CTOATENBCTB.

7.3.25. lNMpwn npepgocTtasnexHn B baHk AOBEPEHHOCTW, yAOCTOBEPEHHON HOTapuycoM UNu APYrMM YNONTHOMOYEHHBIM MMLOM, a Takke
Npn BO3HUKHOBEHUW COMHEHWM B MOASIMHHOCTW AOBEPEHHOCTW, OCYLLECTBNATbL He Mo3gHee ogHoro paboyero AHA € MOMEHTa
npeaocTaBneHns [aHHOW [OBEpPEeHHOCTW MpoBepKy @akTa YAOCTOBEpPEeHWs e€ee HOTapuycoMm WnM  COOTBETCTBYIOLLUM
YMONHOMOYEHHbLIM NMUOM. [0 MOMEHTa MonyyYeHnss pesynbLTaToB NPOBEPKM HWKaKMe ornepaumun rno npefctaBneHHON 4OBEPEHHOCTU
BaHkom He ocyLLecTBNAKTCS.

7.3.26. baHk BnpaBe wucnonb3oBaTb noanucb KnuneHta Ha 3asBneHuv-aHkeTe, 3asBreHUM W UHbIX OOKyMeHTax Kak obpasel
cobcTBeHHOpPYYHOM nognucy KnuexTta.

7.3.27. BaHk BnpaBe BecTu 3anucb TenegoHHbIX neperoBopoB c KnueHTom npu ero obpalueHun B baHk no TenedoHy, a Takke
Mcronb3oBaTh 3anvucu AN NoaTBepXAeHns dakta obpalyeHus. CTOPOHbI NPM3HalOT, YTO 3anncb pasroeopa ¢ KnueHTtom sBnseTcs
[ocTaTo4HbIM AoKa3aTensCcTBOM (hakta nonyyveHus ot KnueHta cornacus Knuenta / Hecornacusa KnueHnTta, 3assnenuns KnveHta o6
okasaHun emy ycnyrm / 06 oTkasde OT ycnyrn (ecnv BO3MOXHOCTb MOAKMIOYEHUS K yCriyre W/vnu OTKIIOYEHMSA OT YCnyrn yepes
KoHTaKT-LeHTp npeaycmMoTpeHbl HacTosAwmm [1oroBopoM 1 MNpunoxXeHnsaMu K Hemy), MHbIX 3asBreHun KnvexTa.

7.4. KnueHT Bnpase:

7.4.1. NpenbasnaTe B baHk B niMCbMeHHOM BuAe nnu vyepes KOHTaKT-LeHTP NpeTeHsun no onepauusm, nposefeHHbiM no Cuety, He
nosgHee 30 (TpuauaTy) KaneH4apHbIX AHeW ¢ AaTbl npoBeaeHus onepauun no Cyety KnueHta. B cnyyae HenpeabssneHus baHky
B YKa3aHHbI CPOK MUCbMEHHOW MpeTeH3un WuNnu npeTeH3un Yepe3 KoHTaKT-LUeHTp Mo onepauusm, nocrnefHue cyuTalTcs
noATBEPXKAEHHBIMU 1 B AanbHeleM 06anoBaHuio He nognexar.

7.4.2. PactoprHyTb Hactoswmin [loroBop B Criydae Hecornacus € BHOCMMbIMW BaHKOM M3MeHeHMsMW B yCNoBUS HacTOALLEro
Horosopa v Tapudbl B nopsake, ycraHoBneHHom n.9.3 HacToswero [orosopa. B cnyyae HenonyveHuss BaHKOM MMCbMEHHOrO
yBeooMIeHusa o pactopxeHuun [loroBopa, BaHk cuntaeT 310 BbipakeHnem cornacust KnmeHta Ha usmeHeHue yCcrioBu.

7.4.3. B no6oi MOMEHT, MO MUCbMEHHOMY 3asiBIEHWIO, OTKa3aTbCsl OT MUCMOMb30BaHWsA KOHTaKT-LeHTpa, a Takke OoT APYruX yCnyr,
npegocTasnsgemblX B pamkax HactosLero [lorosopa;

7.4.4. Nony4yatb OTyeThbl B OTAEeneHnn baHka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMONHEHWE W HeHaanexallee MCnosiHeHne obs3aTenscTB No HacTosilemMy [oroBopy
B COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuiickon degepauum n HacToawmum JoroBopom.

8.2. KnueHT HeceT OTBETCTBEHHOCTb 3a Bce onepauun, npoBogummble KnmeHtom B OTgenenusx BaHka, B baHkomaTax BaHka,
a Takke Npu UCronb3oBaHMKM ycnyrn KoHTakT-LeHTpa.

8.3. o momeHTa u3BelleHuss baHka o6 YTtpate Cpencts goctyna, Kaptel vnu NMUH KnveHT HeceT OTBETCTBEHHOCTb 3a BCe



onepauumn no Cyetam, COBEpLUEHHbIE MHLIMW NMLAaMKN ¢ Begoma unm 6e3 segoma KnvenTa.

8.4. BbaHK He HeceT OTBETCTBEHHOCTM B Criyvae, ecnv nHopmaums, nepegasaemMas npu mcnonob3osaHun ycnyr bankomarta baxka
n KoHTakT-ueHtpa B TOM uucne o Cyetax, Kaptax, CpepctBax [ocTyna, CTaHeT W3BECTHOW WHbIM nuuam B pesynbTare
NpocnywmnBaHna WNuM nepexsaTa KaHana CcOTOBOWM W TenedOHHOW CBSA3NM BO BPEMS MX WUCMOMb30OBaHWSA, a Takke B clydae
He,06pOCOBECTHOrO BbINOMHEHUA KNMEHTOM YCrOBMIN XpaHeHns u ncnonb3osanns CpeacTs goctyna.

8.5. baHk He HeceT OTBETCTBEHHOCTU 3a cbou B paboTe nouthl, HTEepHeTa, ceTen CBs3M, BO3HMKLUME MO He 3aBucAWMM OT baHka
npuynHaM 1 noenekwve 3a cobon HeCBOEBPEMEHHOE MOflyYeHne Unn HenomnyveHve KnueHtom yBegomneHun baHka v BbIMMCOK No
Cuery.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3a MOCMEACTBUS UCMOMHEHWUS NOPYYEHWUW, BblAAHHBLIX HEYNMONHOMOYEHHLIMU MMUamMu, B TexX
cryyasix, Korga C UCMonb3oBaHUEM MNpedyCMOTPEHHbIX 3akoHogatenbctBoM Poccuiickon depepaumy n HactoAwwmm [loroBopom
npoueayp baHk He Mor yCTaHOBUTL dakTa Bbiaaun pacnops>KeHNs HEYNONHOMOYEHHbLIMW NMLAMU.

8.7. CTopoHbl 0cBOGOXAATCA OT MMYLLECTBEHHOMW OTBETCTBEHHOCTM 3a HEMUCMONMHEHWEe WNU HeHagnexaiiee MWCMnorHeHne
obsA3aTensCTB No Hactoswemy [loroBopy, €CnM OHO BbI3BaHO akTopamMu HEMPEOAONMMON CuUMbl, T.€. Ype3BblYaHbIMM
1 HenpeaoTBpaTUMbIMU  OGCTOATENLCTBAMW, B TOM YUCHE CTUXMWHBIMU SBMAEHUAMW, BOEHHLIMW OEWCTBUAMW, aKTamy OpraHoB
Bnactu. [Npn BO3HUKHOBEHUM OOBCTOATENBLCTB Henpeogonumon cunbl CTOpoHa [ormkHa B TedyeHve 3 (Tpex) paboumx gHen
B NUCbMEeHHOM hopMe nponHgopmmpoBaTh ApYryto CTOPOHY O HEBO3MOXHOCTMW UCMOMHEHNsA 0653aTensbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTM NO CMopam W pasHOrnacusiM, BO3HUKaLWMM Mexay KnneHTom u onepaTopaMm COTOBOW CBSA3N

BO BCEX CMyyasix, Korga cropbl 1 pa3Hornacus He OTHOCATCS K NpegocTaBneHuto ycnyr bawxka.

8.9. BbaHk ocBobOXOaeTcs OT WMYLLECTBEHHOW OTBETCTBEHHOCTUM B Cllyvyae TexHu4ecknx cboeB (OTKIYeHWe/NoBpexaeHue
3NeKTponMTaHusl U ceten cBsian, cbou nporpammMHOro obGecneyveHusi W NpoBedeHVE perfiaMeHTHbIX (TeXHUYeckux) paboT
NPOLIECCUHIOBOrO LieHTpa U 6a3bl AaHHbIX BaHka, TexHuyeckume cOoM B MeXOYHAPOAHbIX MMATeXHbIX CMCTeMax), MOBIEKLne 3a
coboli HeBbINONHeHNe BaHkoM ycroBui HacTosiLero [Jorosopa.

8.10. OtBetcTBeHHOCTb baHka nepen KnvMeHTOM orpaHMuMBaeTCs OOKYMEHTANbHO MOATBEPXKAEHHBIM peanbHbIM yepbom,
BO3HUMKLIUM Yy KnneHTa B pesynbTate HenpaBOMEpPHbIX AeUcTBuA unu besgericteust baHka, OeCTBYOLWEro NpegHaMeEpPEHHO wunm
C rpy6oii HeOCTOPOXHOCTLIO. Hu npu kakux obcTosiTenscTBax baHk He HeceT nepen KnuMeHTOM OTBETCTBEHHOCTb 3a Kakue-nnbo
KOCBEHHbIE YObITKM (B TOM YMCEe 3@ YNYLLEHHYIO BbIroay).

9. CPOK OENCTBUSA U NOPAOOK PACTOPXXEHUSA [OrOBOPA

9.1. HacTosLwmin AoroBop cumMTaeTecs 3akntoyeHHbIM mexay CTopoHamu ¢ AaThbl, onpeaeneHHon B n. 2.1 HacToswero [orosopa.

9.2. KnneHT BNpaBe B OAHOCTOPOHHEM NOpPSIAKE pacTOPrHyTh HacToAwmi [JoroBop, MMCbMEHHO yBeaoMuB baHk 0 cBoeM peLueHuu.
9.3. KnneHT 065a3aH He MeHee 4yem 3a 60 (LecTbAecaT) kaneHgapHbIX AHEN OO0 npeanoriaraemon AaTbl pacTopenust [JoroBopa
obpatutbcs B BbaHk c 3asBneHnemM o pacTtopxeHun [loroBopa, Mo dopme, yCTaHOBMNEHHOW BaHkom, B BMAE OpPUIMHaNbLHOrO
3K3emnnApa, noAnMcaHHoro KnmeHTom COGCTBEHHOPYYHO W UCTONHEHHOTO Ha ByMakHOM HOocuTene n O4HOBPEMEHHO BO3BPATUTH
B baHk Bce pevicTBylowme KapThl, BbinyleHHble B pamkax [orosopa. [1Ipy HEBbLIMOMHEHUWM YyKa3aHHOW 06S3aHHOCTY,
OTBETCTBEHHOCTb 3a BCe HebnaronpusTHble nocrneacTems HeceT KnneHT.

Mpn Hannumm y KnueHta K MOMeEHTY 3akpblTua nocnepgHero Cuyeta KnueHTa HenorawleHHOW 3aformkeHHocTu nepen BbaHkom no
[orosopy, B TOM 4ucrie no onnate komuccun badka, gewictene [loroBopa npekpaliaeTcs Mocne MofHOro norawieHns Takow
3a00/KEHHOCTH.

PacTopxeHve nnu npekpalleHvie [loroBopa SBnseTcs oCHOBaHMEM 3akpbliTua Bcex CyeTto KnuneHTa.

PacTtopxeHve [orosopa ntobow U3 CTOPOH He o3HavaeT ocBoboxaeHve KnueHTa oT ero o6A3arenbCTB MO paHee COBEpLUEHHbIM
caernkam u onepauusm, B TOM Yuciie OT HeOOXOAMMBIX pacxofoB M BeinmaT (nnat, komuccuin) baHky B cootBeTcTBUMM C Tapudamm
BaHka.

Mpun Hannyun Ha 3akpbiBaeMom CyeTe AeHexHbIX CpeacTsB, GNOKMPOBAHHBIX B COOTBETCTBMMU C yCroBUsIMKM HacToswero [lorosopa,
AN UCMONHEeHNa pacrnopsixeHun no Cuety, NpuHATbIX BaHkoM OT KnueHTa K MCNOMHEHWI0 A0 MOfyYeHus 3asiBNEHUs O 3aKpbiTun
Cueta, CueT 3aKkpblBaeTcs Npu ycnosuu nx oTMeHbl KNMeHTOM, a B Criydae HEBO3MOXHOCTM OTMEHbI Takumx pacnopsikeHun, Cuet
3aKpbIBaeTCH nocne nx NCnonHeHns baHkom.

C momeHTa 3akpblTna Cyeta OTMeEHSAOTCA AnuTenbHble nopyyveHus Knuerta no Cyety, baHk npekpaliaeT npMHMMaTh K UCMIONHEHWIO
nraTexHble NOpyYeHus M MHble pacnopsbkeHns KnueHTta, u npekpaiwiaet 3aumcnaTb Ha CuyeT mocTynawowme AeHeXHble CYyMMb,
1 BO3BpALLaeT UX B agpec OTrnpaBuTens He No3gHee criedytoLero 3a AHeM NocTynneHus cpeacTs paboyero AHs.

B cnyyae npekpaweHus pgencteua [lorosopa Cpeactsa AdocTynma, BblgaHHble B pamkax [loroBopa, 06baBnsAloTCs
HepencTeutenbHeiMy. CoBepLueHne onepauni nocpegctsom NHTepHeT 6aHka, yenyr « CMC uHdopmupoBanusy», « CMC nopyyeHve»
n KoHTakT LeHTpa 6rnokmpyetca baHkom.

9.4. PacTtopxeHue HacTosilwero [JoroBopa Bne4deT 3a coboN npekpalleHne OEeACTBUSI BCEX 3aKrOUYEHHbIX B €ro pamkax [loroBopos
0 npegocTaBneHny 6aHKOBCKOro NpPoaykTa.

9.5. PacrtopxeHve oTtgenbHoro [loroBopa O npedocTaBfieHMn 6GaHKOBCKOro NpoAyKTa, 3aKMiOYEeHHOro B paMKax HaCTOSILLEro
[oroBopa, He BneyeT pacTopxeHue HacTosiwero [orosopa. [opsaok pacTopxeHusi oTaenbHoro [loroBopa O npeaocTaBfieHun
6aHKOBCKOro MpoAyKTa, 3akMioYeHHOro B pamkax HacTtosiwero [loroBopa, onpedeneH CooTBETCTBYOWMMU [punoxeHnsmm
K HacTosLwemy [lorosopy.

9.6. baHk BNpaBe B 04HOCTOPOHHEM MOPSAKe pacTOPrHyTb HacTosALmMiA [loroBop npu oTcyTcTBUM y KnneHTa gencreytolumx CHeTos.
9.7. BakpbiTve Cyeta/-oB 1 Bo3BpaT KnmneHTy octaTka OeHexHbIX cpefcts co CuyeTa/-OB OCyLLECTBNAETCA B MOPSAKE U B CPOKM,
yCTaHoBneHHble 3akoHogatensctsom P® n [JoroBopom o0 npegocTaBneHMn O6aHKOBCKOrO NPOAYKTa, 3aKMOYEHHOro B pamKax
HacToswero [lorosopa.

10. 3AKINIOYUTENBbHBIE NMONOXEHUA

10.1. Hacrosawwuin foroBop ByaeTt perynmpoBaTbCs U TONKOBaTbCA B COOTBETCTBUM C 3akoHodaTensctBoM Poccuiickon depepavumm.
Bce Bonpocbl, pasHornacua unu TpeboBaHwWs, BO3HUKawLWMe u3 Hactoswero [loroBopa unu B CBA3WM C HUM, nognexat
yperynupoaHuto CTopoHamu nyTem neperosopos. MNpu OTCYTCTBMM cornacusi Cnopbl U pa3Hornacus no uckam u 3asesneHvsaM baHka
noanexar pacCMOTPEHUID CyAOM MO MeCTy HaxoxaeHuss [onoBHoro odwmca bawka (r. Kupos, yn. lNpeobpaxeHckas, 0.4) B
lMepBomarickom panioHHoM cyae r. Kuposa, nubo (ecnu cymma TpeboBaHui He npesbiwaeT 50 000 py6nei) y MupoBoro cyabu
cypebHoro yyacTtka Ne 72 lNepBomarickoro pavioHa r. Kuposa. Crnopbl 1 pa3Hornacusi no uckam u 3aseneHusiMm KnveHta nognexart
paccMOTPeHUIO Mo MecTy HaxoxaeHusi FonosHoro odumca BaHka (r. Kupos, yn. MNpeobpaxeHckas, a. 4) B [NepBomManickoM panoHHOM
cype r. Kuposa, nubo (ecnm cymma tpebosaHui He npesbiwaet 50 000 py6nen) y Muposoro cyabu cyaebHoro yvactka Ne 72



Mepsomarickoro parioHa r. Kuposa.

10.2. Ycrynka KnueHToM cBoux npaB M obsi3aHHOCTEW no HacTosiwemy [oroBopy He MoxeT ObiTb ocyulectBneHa 6e3
npeaBapuTenbHOro NMCbMEHHOTO cornacusi baHka.

10.3. CTOpPOHbI MpU3HaT MCMOMb3yeMble MU MO HacTosiemy [1oroBopy CUCTEMbI TENEKOMMYHMKALMA, 06paboTkM U XpaHeHUs
MH(OPMaLUM fOCTaTOYHbIMUY A1 obecneveHns HagexxHon n adhdekTMBHON paboTbl Npy Nnpueme, nepegayve, obpaboTke U XpaHeHUn
MHGOpMaLuM, a cucTeMmy 3awuTbl UHGBOpMauuM, obecneumBalollylo pasrpaHudeHue [ocTyna, wudpoBaHue, (opMUpoBaHue
1 NpoBepky noanvHHoctn CpeacTB AOCTyna AOCTaTOMHOW ANS 3alWTbl OT HECAHKUMOHMPOBAHHOTO AOCTyna, MOATBEpPXOEHWS
aBTOPCTBa W MOANMHHOCTM WHGOPMaLuUW, COAEepXallencs B MOoflyYyaeMblX 3MEKTPOHHbIX AOKYMEeHTa, U pa3bopa KOHMIUKTHbIX
cuTyaumn.

10.4. Moateepxaennem UaeHTtudpumkaumm m AyteHtndukauum KnmveHta npu ucnonb3oBaHuy ycnyrm KOHTaKT-LeHTpa, ABMsTCS
ayamosanqucu Y 9NeKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE XKypHarbl, 3MNEKTPOHHbIE MPOTOKOMbI M T.A4.), XpaHawmecs B baHke.
Ayanosanucb 1 3NeKTPOHHbIE AOKYMEHTbI (SMEKTPOHHbIE XXypHarbl, 3MEKTPOHHbIE MPOTOKOMbLI M T.N.) NpegocTasnsawTca baHkom
B KayecTBe NoATBEPXAaloLmMX 4OKYMEHTOB NPW PAacCMOTPEHMMU CMOPHbLIX CUTYauui, B TOM Yncne B cyAe (MW Hanuyuum TEXHUYECKON
BO3MOXHOCTW).

10.5. CTopoHbI Npu3HaT cnocobbl 3alumThl MHOpMaLMK, ncnonb3yemMslie Npu nogknoveHun Knuenta k ycnyram baHka, nepegaye
Knunenty CpeactB gocTyna U MpU OCYLECTBMEHWUM oOMeHa 3MeKTPOHHbIMU [OKYMEHTaMUu C UCMOoNb3oBaHWeM ycnyrn KoHTakT-
LeHTpa, npedHa3Ha4YeHHbIM ANA yAaneHHoro obcnyxuBaHus KnveHTa, [OCTaTOYHbIMU AMS 3aWuUTbl OT HECaHKLUMOHUMPOBAHHOIO
[OCTyna K 3TUM cMcTeMaM, NOATBEPXKAEHNS aBTOPCTBA Y NOANMHHOCTU 3MEKTPOHHbIX [OKYMEHTOB.

10.6. CTOpOHbI MpU3HalOT B KAYECTBE €OMHON LUKanbl BpeMeHn MockoBckoe Bpemsi (GMT + 03:00) n 064a3ytoTca noaaepxvsarb
CUCTEMHOE BpeMsi CBOMX annapaTtHbIX CpeacTB, UCMonb3dyemblx Ana paboTsl ¢ ycrnyron KOHTaKkT-LeHTPOM C TOMHOCTBIO A0 5 (naTw)
MUHYT. MNpun 3TOM onpeaensLLM BpeMeHeM SBAETCA TeKyLlee Bpems No CUCTEMHBLIM YacaM annapaTHbIX cpeacTs baHka.

10.7. Bce nucbma, yBegomneHus, n3sBeLleHns n niole coobuleruns (qanee — «CoobueHuns») HanpasnsatoTca CTopoHamu apyr apyry
B MMCbMEHHON hopMe B COOTBETCTBUM C pekBuautamu KnueHTta, ykasaHHbiMu B 3asBneHumn-AHkeTe/3assneHnn/IHanBnayanbHbIX
ycnoBusix kpeautoBaHus/ AHkeTe KnveHTa, n peksuautamu baHka, ykazaHHbiMy B pasaene 11 HacToswero [lorosopa.

10.8. BaHk HanpaBnsieT CoobLieHns KnneHTy ogHUM 13 cnefyowmx cnocobos:

10.8.1. N0 3NEKTPOHHOW NOYTE — cYMTaeTCs nonyvyeHHbIM KnvueHTom B AaTy oTnpaBneHus CoobLueHns, ykazaHHY0 B 3NEKTPOHHOM
npoTokone nepegayn CoobLieHns (B aNeKTPOHHOM BUAE);

10.8.2. 4yepes oTAENneHns MNOYTOBOM CBSA3N 3aKa3HbIM MMCbMOM — CYMTaeTCsd norfyyYyeHHbIM KnveHTom B AaTy, yKasaHHyto
B yBeAoMMeHnn o Bpy4veHun CooblieHus ¢ 3akasHbiM nucbmMoMm, nmbo Tenerpammbl. CoobLleHus HanpaBnalwTCa NO nocnegHemy
n3secTtHoMmy baHky noyToBOMY agpecy, u cunTaloTCs JOCTaBNeHHbIMK, Aaxe ecnn KnueHT no aTomy afgpecy 6onee He NpoXuBaeT;
10.8.3. yepe3 oTAeneHnss No4YTOBOM CBHA3M MPOCTbIM MNUCbMOM — CYMTAeTCH OTnpaBneHHbIM KnueHTy B AaTty, YKasaHHylo
onepaTtopoM MOYTOBOW CBSA3M B peecTpe nepegayn koppecnoHgeHumn. Nncbmo HanpaBnseTcs no nocrniefHemy nssectHoMmy BaHky
NMOYTOBOMY aJpecy, U cUMTaeTCst 4OCTaBEHHbIM, Aaxe ecnu KnneHT no atomy agpecy 6onee He NpoXuBaeT;

10.8.4. yepes coTpygHuka baHka B OToeneHun — cuutaeTcs nonyvyeHHbIM KnvMeHToM B AaTy BpYyYeEHUsi, yKa3aHHylo B OyMaXHOM
ak3emnnspe CoobLeHus;

10.8.5. nytem HanpaBneHuss CMC-coobuieHua Ha Homep TenedoHa cotoBor cBsa3m KnneHta — cumtaetca nonyyeHHbiM KnueHtom
B Aaty otnpasneHns CMC-coobLleHus1, OTpaXKeHHYI0 B 3NeKTPOHHOM oTyeTe baHka.

11. AOPEC U PEKBU3UTbI BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. lNpeobpaxeHckas, 4. 4,

kop/cueT 30101810300000000728 B OTgenenun no Kuposckon obnactu Bonro-Bsatckoro 'Y LI P®
BUK — 043304728;

NHH — 4346001485, OF'PH — 1024300004739.



lMpunoxxeHue Ne 1
k [Jocoeopy o KOMMniIeKCHOM 6aHKO8CKOM

obcnyxueaHuu ¢pusuvdecKux Jiuy,
e [N1AO «Hopeuk baHk»

MpaBuna npegoctaBneHus KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B NMAO «HopBuk BaHk»

1.1. Hactosiwme [lpaBuna npenoctaenenns KnuneHtam ycnyrm «lloctosiHHoe nopydeHue» B MAO «Hopsuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl/3asBneHne Ha nopknmoyveHnn ycnyrm «locTosHHOE mMopyyYeHve» U KOMMNekcHoe GaHKoBcKoe
obcnyxuBaHue npusHaTcsa [JoroBopomM O NpegocTaBrieHun yenyrn «locTosiHHOe NopyyvyeHne» U SBMSOTCA HEOTHEMITEMOWN YacTbHo
[JoroBopa 0 kKOMMNIeKCHOM 6aHKOBCKOM 0BCMYyXMBaHUM PU3NYECKMX NNLL.

1.2. Bce, 4TO He onpeaeneHo [JoroBopomM o npefocTaBneHum yenyrm «MocTossHHOe NopyYeHne», perynmpyeTcst 3akoHo4aTeNbCTBOM
Poccwiickon ®enepaumm u 6aHKOBCKMMU NpaBunamMm.

[JoroBop o npegocTaBneHwuun ycnyrm «ocTosiHHOE NopyYeHUe» CHUTaETCsl 3aKMYEHHBIM C MOMEHTA NPUHSTUSE BaHkom oT KnuenTa
3asaBneHVs Ha nogkntoyYeHne ycryrn «ocTostHHOe NopyyYeHne» 1 KomnnekcHoe 6aHKoBCkoe 0GCnyKnBaHme.

2. OBLWME NMONOXEHUA

2.1. Baxk npepoctaenset KnueHTy ycnyry «[1ocTostHHOe nopyyeHue» npu Hanuyiun y KnueHta oTkpbiToro Tekyuwiero Cueta (ons
npoBeAeHnst bU3NYECKM NULOM onepauuii C UCMOMb30BaHWEM MeXAyHapoAHbIX OaHKOBCKMX KapT) 3@ MCKMIYEHMEM CYETOB,
OTKPbITbIX AN51 NPOBEAEHNs onepauuii C UCNONb30BaHNEM MeEXAYHApPOAHbIX BAHKOBCKMX KapT, K KOTOPbIM YCTaHOBMEH KPeaUTHbIN
nMMuT).

C momeHTa 3akntoyeHusi [loroBopa o npegoctaBneHny ycnyru «loctosgHHoe nopyyveHne» baHk npegocraBnseT ycnyry «loctosHHOe
nopyyeHune» k CyeTy KnueHTa, ykasaHHOro B 3asBneHuM Ha noAkmiodeHne ycnyrn «[oCTOsiHHOe MopyyYeHne» W KOMMNMEeKCHoe
6aHKkoBCKoe obcnyxmBaHue.

KnveHT noateepxaaeT, YTO HAa MOMEHT 3akntoyeHus [loroBopa o npedocTaBneHnn ycnyrn «1ocTosHHOe nopyveHne» O3HaKOMIEH
¢ Tapudamu BaHka.

3. COOEPXAHUE YCIYITU

3.1. Ycnyra «[locTosiHHOE MmopyyeHve» (fanee — Ycrnyra) — nepuoavyeckuii NepeBof AeHEeXHbIX CPeACTB B agpec nonyvartenem
nnartexen nNo peksusntam, npegocrasneHHbIM KnueHtom co Cueta KnneHTta Ha ocHoBaHuM ero nopyyenus. lNMonyyatenem nnatexemn
MOXeT BbITb topuanyeckoe NMUO/MHANBUAYaNbHLIA NpeanpuHUMaTens/usndeckoe nuuo, y KOTOporo oTkpbIT/-bl cyeT/-a B baHke.
3.2. KnueHT onnaunsaet Ycnyry B cooTBeTCTBUM C Tapudamm baHka.

3.3. Bce nnatexwu B agpec nonydatenen nnatexen (nanee — «natex») ocywectsnsatotca B Banote PO n no Cyetam, OTKpbITbIM,
B baHke B Bantote PO.

3.4. Onnata lNnaTtexen OCyLLECTBNAETCS C TEKYLUMX CYETOB (hmanyeckux nuu. baHk B onpeaeneHHbii KnueHTom B 3asBneHumn Ha
nogkntoyeHne ycnyrn «locTosHHOEe nopyyYeHue» W KOMMrekcHoe OaHkoBckoe oOcnyXvMBaHWe nepuos BpeMeHu opmupyeT
nnaTexHoe nopyyeHue.

3.5. lNpenycmoTpeHHble [NpaBunammn onepauym CoBepLIaTCA NPy YCNOBMY NMPOBEAEHUSI UX C y4ETOM AOMNYCTUMOCTH B COOTBETCTBUM
¢ TpeboBaHuaAMN AencTByOWEero 3akoHogaTenscTea Poccunckon ®epepaummn u Hactoawmmum MNpasunamu, npy Hanudmm Ha Cuyete
KnueHTa geHexHbIX cpeacTs B 06beme, [OCTAaTOMHOM ANd npoBefeHns lNnatexa u B3umaHua nnatbl 3a NpeoCTaBneHHyo Yenyry.
3.6. KnueHTt 06a3aH obecneunTb Hanuume Ha CueTe OeHeXHbIX CpeacTsB, AOCTATOYHbIX ANs npoBedeHus lnatexa v B3vMaHud
nnaTtbl 3a NpeoCTaBnNeHHy Ycnyry.

3.7. MNpwn HepgocTaTke AEHEXHbIX CPeACTB uUnu ux oTcyTcTBum Ha Cuete KnveHTta ona onnatel MNnatexa w/vnu nnatel 3a Ycnyry,
nonHasi unu YactuyHas onnara lNnaTtexa B TekyLueM nepuoae He NPon3BOAUTCA.

BaHk ocyuwectBnsieTr onnaty [lMnaTexa co cnegylowero nepvoa, YCTAHOBMNEHHOro 3asiBNEHWEM Ha MOAKIIOYEHME YCNyrn
«MocTosiHHOE nopyyeHue» 1 KoMnnekcHoe 6aHkoBckoe obcnyxvBaHue npu Hannydnm Ha CueTte KnneHTa cyMMbl AEHEXHBIX CPEACTB,
JocTaTtoyHoM Ansa nposeaeHus MNnaTtexa v B3MMaHua nnaTtbl 3a Npe4oCTaBMNeHHY0 YCnyry.

3.8. lNopyyeHue KnueHta npuHumaetcs baHkom nytem nepegayn B Bank KnveHTOM nWMYHO 3anofiHEHHOrO W NOAMUCAHHOrO
Hagnexaiimm obpasom 3asBneHus Ha nogknoyeHune yenyru «foctosHHOe nopyyeHne» u KoMmnnekcHoe 6aHkoBckoe obcnyxuBaHue.
B 3asBneHun Ha nogknoyeHue ycnyrn «ocTosiHHOe nopyyeHue» n KomnrekcHoe 6aHkoBckoe obcnyxmBaHve KnueHT ykasbiBaeT
nonyyartens Nnartexa, peksuanTbl nonyyartens MNnaTtexa, nepnoguyHocTb [nartexa u 1.4.

Cpok [einicTBMA MOpyYeHus ykasbiBaeTcs B 3asiBNeHWM Ha noaknoyeHue ycnyrn «locTositHHOe nopyYeHne» U KOMMMeKCHoe
6aHkoBCcKOoe obcnyXmBaHue.

3.9. UcnonHeHne BbaHkom nopy4veHun KnveHTa, ocyuwlecTBrsieTcs B paboyee Bpemsi baHka, npu atom pabouvmun gHsmu BaHka
CUMTaKTCS OHU C NOHeAenbHMKa Mo NATHUUY, He BKMYasi BbIXOAHbIE U Mpa3gHuWYHble. HencnonHeHHble B yKa3aHHbIM NPOMEXYTOK
BpeMeHU pacnopsikeHus KnueHTta, nognexar ucnonHeHuo B 6nivekaninm paboyunii oeHb baHka.

3.10. B cny4ae HegocTaTo4YHOCTM AeHexXHbIX cpeacTs Ha CueTe KnueHTa ansa nposeaeHus odepenHoro NnaTtexa v B3umaHus nnatbl
3a npegocTaBneHHyto Yenyry BaHk 3a 3 (Tpu) kaneHOapHbIX AHS OO0 OCYyLeCTBReHns ykadaHHoro lNnatexa yBegomnseT KnuenTa
nyTem HanpaereHns CMC-CO0BLLIEHNA O HEAOCTATOYHOCTY AEHEXHbIX CPEACTB Afsi OKa3aHust Ycnyru.

3.11. B cnyyae BO3HUKHOBEHUS OBCTOATENBbCTB HENPEOAONVMMOWN CuIbl, K KOTOPbIM OTHOCHATCA CTUXWUIiAHble OencTBus, aBapuu,
noxapbl, MaccoBble 6Gecrnopsaku, 3abacToBKW, PEBOMOLMW, BOEHHbIE [OEWCTBWS, NPOTUBOMNpaBHble AEWCTBUSA TPeTbMX Nul,
BCTYNSIEHNE B CUNY 3aKOHOAATENbHbIX aKTOB, NPaBUTENbCTBEHHbIX MOCTAHOBMEHWIA U PACTOPSKEHWUIA rOCYAapPCTBEHHbLIX OpPraHoB,
NPSIMO UNKN KOCBEHHO 3anpeLuarLmx unn npensTCTBYOLLMX ocyLiecTBneHnio CTopoHamm cBoux pyHKLMI No HacTosawmm Mpasunam,
U MHbIX OBCTOATENBLCTB, HEe 3aBUCALWMX OT BoneudbsiBneHuss CtopoH, CTOpoHbl no HacTtosawwum [lpaBunam ocBoboxaawTcs oT
OTBETCTBEHHOCTM 3a HEUCMOIMNHEHUE NN HEHaAnexallee UCNoNTHeHNE B3STbIX Ha cebsa 0653aTensCTB.

3.12. MakcumanbsHas cymma, oTnpasnseMas B aapec O4HOro nosflyyatens nraTtexen, koTopbi obcnyxmBaetca B baHke, ogHum
MnaTexom (BHYTPnOaHKOBCKOE nepeyncrneHune), He moxet bbiTb 6onee 100000 (cTo Thicay) pybnen.

3.13. MakcvmarnbHoe KonM4ecTBO nraTexen B aapec ogHoro nony4yartens KnueHtom He 6onee ogHoro Nnartexa B A€Hb.

3.14. Onnarta Bo3HarpaxaeHus baHka 3a Ycnyry v onnata Nnartexa nponsBoanTCsa M3 COOCTBEHHbIX AEHEXHbIX cpeacTB KnveHTa,
Haxopsawwmxca Ha CyeTe, K KOTOPOMY NOAKMNOYEHA Ycnyra.



4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHME WX HEHaAnexallee BbINofiHeHNe obs3aTenscTB No HacTosiwmm lNpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKkoHoAaTenscTBOM Poccuiickon denepauun.

4.2. BaHK 06sA3yeTcA:

4.2.1. MNpuvHUMATbL K UCNOMHEHMIO MocTynuBlMe OT KnveHTa nopyyeHusi, oopMIeHHble U nepegaHHble B baHk B COOTBETCTBUM
¢ NpaBunamu 1 3agBneHnem Ha nogknto4eHne ycnyrn «[ocTosHHOe NopyYeHre» 1 KoMnnekcHoe HaHKoBCKoe 06CnyXuBaHme.

4.2.2. He wcnonHatb noctynuBwmne ot KnuneHTa nopyyeHusi, OdOpPMIIEHHblE C HapylleHvem TpeboBaHWiA [AeNCTBYHOLLEro
3akoHopaTenbcTBa Poccuiickon ®egepaumm, HopMaTUBHbIX JOKYMeHTOB BaHka Poccum u Hactoswmx MNpaewn u [JoroBopa.

4.2.3. Mo TpeboaHnio KnneHTa B TeyeHue 2 (OByx) paboumx AHEW C MOMEHTa Nnogavn COOTBETCTBYIOLLErO 3asBreHns, NpeacTaBuTb
KnueHTy pokymeHT, noateBepxgawowmin onnaty [Nnatexa. Mnata 3a npegoctaBneHve yka3aHHOroO/-bIX AOKYMEHTa/-0B B3MMaeTcs
cornacHo Tapudam baHka.

4.3. BaHK nmeeT nNpaBo:

4.3.1. lMpekpaTuTb npegocTaBneHne Ycnyrn B criydae HapylweHus KnueHTom cBoux 06sA3aTenbCTB, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamu, 6e3 ysegomnenus KnueHta, 4To He Bne4veT 3a cobow npekpalleHve oba3aTenscTB KnveHTta no BosmelleHuio baxky
nnaTbl 3a NpefocTaBrieHne YCryru, BO3HUKLLEN MO AaTy NpekpalleHns npeaocTaBneHns YCenyru.

4.3.2. TpekpaTuTb NpeaocTaBneHve YCnyru u CoBepLleHne onepauui, NpenycMoTpeHHbix MpaBunamu, ¢ HanpaBneHnem KnveHTy
COOTBETCTBYIOLLErO YBEAOMIEHWS, B ClyYae HeOCTaTOMHOCTU CPeACTB Ha cyeTe KnveHTa Ha MOMEHT CnycaHns NnaThbl, yka3aHHOW
B HacTosAwwwmx MNpaBunax, 4O NOMHOro ee noralleHusl.

4.3.3. OTkasaTb KnuneHTy B ocyLecTBreHun [natexa B cnyyvasx, ycTaHOBNEHHbIMK [1pasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. YperynupoBaHue npeTeH3un KnueHTa c nonyyatensmy nnaTexen, PeKkBU3UTbl, KOTOPbIX MpeacTaBneHbl KnueHtom, no
BOMpocam HEOBGOCHOBaHHOIO NEpPeYnCeHns AEHEXHbIX CPEACTB Ha UX cyeTa no BvHe KnneHta.

4.4.2. HEBO3MOXHOCTb NpeaocTaBneHns Ycnyr no Hesaesucawmm ot baHka obcTosTenscTeam;

4.5. KnueHT 06s3yeTcs:

4.5.1. CobniopgaTh ycrnoBus npegocTtaeneHns badkom Ycnyru.

4.5.2. YnnauvBaTtb BaHKy nnaTtbl, B TOM 4Mcre BO3HMKLUME OO0 AaTbl NpeKpalleHus npefocTaBneHust Ycnyru, 3a npefocTaBreHve
Ycnyru B nopsiake n pasmepe, ycraHosrneHHoiMu MNMpasunamu n Tapudamu BaHka.

4.5.3. CamoCToATENbHO YPerynupoBath NpeTeH3nn ¢ nonyyvatensammn nnaTexen, PeKBU3NTLI, KOTOPLIX NpeacTaeneHsl KnneHtom, no
BONpocam HeobOCHOBaHHOTO NepeyncieHns NnaTexen B X agpec.

4.5.4. KnueHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHve nopyyeHun, nepefaHHbix B baHk nytem npeacrtaenexHus 3asBrneHns Ha
noZkntoyeHne ycnyrm «MocTosiHHOE NopyYeHne» 1 KoMMnekcHoe 6aHKOBCKOe 0BCnyKMBaHME.

4.6. KnueHT umeeT npaBo:

4.6.1. Bcrnyyae BO3HWKHOBEHWS Y KnveHTa NpeTeH3ui, CBSA3aHHbIX C MPUHATMEM WU HEMNPUHATUEM W/WUNW WUCMONHEHWEM WK
HEWCMOSIHEHMEM MOPYYEHUsl, HanpaBuTb B BaHK MOTMBUPOBaHHYKO MUCbMEHHYK MpeTeH3nio. baHk paccmatpuBaeT npeTeH3uu
KnneHTOB B TeYeHne OfHOro Mecsua c Aatbl MOnyvYeHWs npeTeHsun. [Mpu HEBO3MOXHOCTM paspelleHVs pasHornacuin cnopebl
paccmaTpmBaloTCs B yCTAHOBIEHHOM 3aKOHOM nopsiake.

4.6.2. Monyyatb oT baHka Konuu NnaTexHbIX JOKYMEHTOB Ha GyMaKHOM HocuTene Mo onepauusiM, CBA3aHHbLIM C NepeydncrneHem
nnaTexen B agpec nonyvaTtenen nnaTexen, PEKBU3UTbI, KOTOPbIX NpeacTaBneHbl KnmeHTom, B COOTBETCTBUM € Tapudamm baHka.

5. NIOPAOOK NOAKNIOYEHUA, OTKIMKOYEHUA YCIYTU

5.1. TNogknioyeHve Ycnyrm npov3BOAUTCS Ha OCHOBaHuM 3asiBneHusi O npegoctaBneHuu ycnyrn «[llocTtosiHHoe nopyveHue»
1 KOMMnekcHoe 6aHkoBckoe obcrnyxmBaHue.

Otkniodenne Ycnyrn npoussogutca CotpyaHukom B OTaeneHnn baHka Ha OCHOBaHUWM [AOKYMEHTa, YAOCTOBEPSIOLEro NMYHOCTb
KnueHta, n 3asBnenus.

5.2. OTknoveHre Ycnyrm NponsBOAMTCA He No3fHee crneayolero paboyero AHA co oHS npuema oT KnveHTa 3asiBneHus.

5.3. MNpw npekpaLyeHn okasaHmsa Ycnyru yaepxaHHas exemecsayHas aboHeHTckasi nnaTa Bo3BpaTy He MOAJIEXNT.

5.4. Ycnyra MoxeT ObITb OTKIoYeHa Ha ocHoBaHun 3asiBnexus KnueHta.

5.7. Ycnyra He nogkniovaeTcs B cniydae OTCcyTCcTBUS Ha CuyeTe OEeHexHbIX CpeAcTB, HeoOXoAuMMbIX ANA onnaTbl eXeMeCH4YHON
aboHeHTCcKoW NnaTbl.

5.8. B cniyqae 3akpbiTusa cyeta KnuneHTta, ¢ KOTOporo NpousBoanTCs cnucaHne nnatbl 3a Yenyrn baHka, u/vnm 3akpbiTvsa Bcex CHETOB,
no KOTopbIM MpefocTasnsaeTcs Ycnyra, baHk npekpaliaeT npegocrtasnenve Ycnyru, 6e3 ysegomnenns Knvenra.

5.9. baHKk BnpaBe OCyLECTBNSATb aBTOMatuyeckoe OTKMouveHve Ycnyrn y KnveHta, B cniydae 3akpbitua Cueta KnneHta w/vnu
3akpbiTusa Cueta MNonyyatens nnatexa, ecnu Cyet KnueHta/lonyyaTens nnatexa oTKpbIT B baHke.

6. NOPAOOK BSAUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3vmaeT c KnueHTa 6e3 OOMONMHUTENLHOMO/-bIX pacnopsbkeHus/-uii (3apaHee AaHHbIA akLEenT) CO cyeTa
KnuneHta, HOMep KOTOporo ykasaH B 3asBNneHun O NoAkmyeHun ycnyrm «locTosiHHoe nopyyYeHue» U KOMMnekcHoe 6GaHKoBckoe
obcnyxuBaHue, cneayowme nnatel (Mpy ux Hanuuum B Tapudax baHka):

6.1.2. pasoBas nnaTta (npu ee Hanuuum B Tapudpax baHka) 3a nogknoyeHve K Ycnyre — B3umaetca baHkoM B coOTBETCTBMU
¢ Tapudamu baHka eanHoBpeMeHHO B AeHb Havana npegocTaBneHus Ycnyru;

6.1.3. exxemecayHasa aboHeHTckasa nnaTta (npu ee Hanuuum B Tapudpax baHka) 3a npepoctasneHve Ycnyrn B3umaetrca baHkom
B COOTBETCTBUM C HacToswmmm Npasunamm n Tapudammn baHka, B KOTOPbIX onpeaeneHa NnepuoguYHoCTb ynnaTthl 4aHHOW nNnaTbl.
6.1.4. nnata 3a Kaxgbli NpoBeAeHHbIN nnaTex KnueHta (npu ee Hanuuum B Tapudax baHka) B agpec nonyyatensa nnaTexen —
B3umaeTcs baHkom B cooTBeTCTBMM C HacToswmmu [Mpaeunamu un Tapudamu BbaHka, B KOTOpbIX OnpefereHa nepuoguyHOCTb
ynnaTtbl JaHHOW nNnaTbl.

7. MPOYUE yClnoBuUus

7.1. NioBble M3MeHeHNUs U/vnu gononHeHus B Mpasuna u/unu Tapudbl C MOMEHTa BCTYMNNEHUS KX B CUITYy PaBHO pacnpoCTpaHsATCS
Ha Bcex nonb3aylowmxcs Ycnyroi KnueHToB, B TOM Yucre Ha TeXx, KTO Hayamn nofb3oBaTbCs YCyroil paHee AaTtbl BCTYMIEHWs
COOTBETCTBYIOLLETO U3MEHEHUS B CUITY.

7.2. B cnyyae BO3HMKHOBEHWSI BOMPOCOB, CMOPOB O pasmepe, HasHayeHuu nnatexa, KnueHT obpallaeTcss K HenocpencTBEHHOMY
nonyyarernto nnaTexa.



lMpunoxeHue Ne 2

k [Jocoeopy o KoMniIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyecKux nuy,

e [TAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUSA U 06CcnyXMBaHUs 6aHKoBcKoro CyeTa
(ans nposBepeHns PM3NYECKMM NULIOM OnepaLui ¢ UCMOSIb30BaHMEM MeXAYHapPOoAHbIX 6aHKOBCKUX KapT)
B MNAO «HopBuk BaHk»
(nanee — «O6wwme ycnoBus no Tekyliemy cyeTy AnsA onepauun ¢ MCNoNb3oBaHUEM GaHKOBCKUX KapT»)

1.1. Hactosiwme OOwume ycnosus no Tekyllemy cCYeTy Afis onepauuii ¢ Ucnonb3oBaHMeM GaHKOBCKMX KapT, Tapudbl/TapudHbii
nnaH n 3asBneHve/3asBneHne-aHkeTa/lHaMBMAyanbHble YCNOBUS KPeAWTOBaHWUSA npu3HatoTca [JoroBopom GaHKOBCKOro cyeta,
SABNAIOTCS HEOTHLEMIIEMOMN YacTbio [loroBopa, onpefensitoT NopsifoK OTKPbITUSI U 0BGCcnyxuBaHus Tekyllero cyeta ansi onepauui
C CNOMb30BaHNEM MeXOyHapoaHbIX OaHKOBCKUX KapT.

1.2. Bce, 4TO He onpegeneHo Hactoswum [loroBopoM GaHKOBCKOro cuyeTa, PerynuMpyeTcsi 3akoHodaTenbCcTBOM Poccuiickoi
denepauum n 6aHKOBCKMMU NpaBuiamu.

1.3. [eHexHble cpeAcTBa, pa3melleHHble KnmeHTom Ha cuyeTe B baHke, Bkntoyas HauuCneHHble Ha OCTaTKM MPOLEHTHI,
3acTpaxoBaHbl B NopsaKke, pa3sMepax 1 Ha YCroBUSX, YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccurickon ®epepaumm.

1.4. OoroBop 6aHKOBCKOr0O cyeTa CYNTAETCS 3aKIOYEHHBIM MEXAY CTOPOHAMMU:

1.4.1. c momMeHTa OTKpbITMA BaHkom KnneHTy TekyLiero cyeTta Ansa onepauuii C UICNONb30BaHWEM MEXAYHapOoaHbIX GaHKOBCKMX KapT;
1.4.2. ¢ moMeHTa nony4eHust baHkom nognucaHHbIX KnveHTom NHOMBUAYanbHbIX YCNOBUA KpeauToBaHus.

2. TEPMUHbI U ONPEQENEHUA

2.1. CyeT — TeKyLMiA cyeT, OTKpbiBaeMbin BaHkom KnneHTy ana nposeaeHns Onepauuin ¢ ncnonb3oBaHnem KapTtbl.

2.2. Kapta — mexgyHapoaHas/-ble 6aHKoBCkasi/-ne KapTa/-bl COOTBETCTBYHOLLEN MaTeXHOW CUCTEMbI, BbiAaBaemasi/-bie baHkom
B NOMNb30BaHWe Ha OcHoBaHuK [loroBopa 6aHKOBCKOro cyeTa.

2.3. Onepauun — npomnssogumMele ¢ ncrnonb3oBaHmem KapTel onnaTta ToBapoB (paboT, ycryr) nMbo nonyvyeHne HanuyHbIX EeHEXHbIX
cpencts B baHkoMaTe vnu B NyHKTe Bbl4aun HanMuHbIX AeHexHbIx cpeacts (MBH).

2.4. OsepgpadT — cymma npepocTaBneHHoro baHkoMm KpeawuTta npu HeLOCTaTOYHOCTM MU OTCYTCTBUM [EHEXHbIX CPeacTB Ha
Cuete. KpeantoBaHue baHkom cueTa KnuneHTa ocywiectnsieTcs npy ycraHosneHHom Jliumute OsepapadTa.

2.5. Jumut  Oepgpacdta —  YcTaHoBneHHasi B COOTBETCTBUMM ¢ [loroBopoMm  GaHKoBCkOro  cyeta U TapudHbIM
nnaHom/Tapudom/YBegomrnenmem o6 MHAMBUAYalnbHbLIX YCMOBUSAX KPEAWTOBAHWSA MakcumaribHas CyMMa [OEHEXHbIX CPeacTB,
B npefenax KoTopow OCyLLEeCTBNAETCA oBepAapadTHOE KpeaMToBaHMe cyeTa (T.e. MakcMmarnbHas CyMMa, Ha KOTOPYH MOXET ObITb
npoBegeHa onepauusi).

2.6. Kapta ¢ KpeantHbim numutom/Jiummtom «OBepapadt™» — MexayHapoaHas 6aHKOBCKas KapTa, Bbinyckaemasi Anst u3nyeckoro
nuua, K kotopow yctaHosneH KpeantHein Jiumut/Ninmut «OBepapadT» ¢ onpeaeneHHbIM CPOKOM AeNCTBUS, B pamkax [ljoroBopa 06
YyCTaHOBIEHUN KpeauTHoro numuta/foroBopa 06 ycCTaHOBMEHWWM KpeAMTHOro nuMWTa B paMkax npedoCcTaBreHns kpegwTa
«CynepMomeHTanbHbIM»/»MoMeHTanbHbIM KpeauT»/[loroBopa o npegoctaBneHun kpeauta B popme «OBepapad».

2.7. Kpeant — vactb KpegutHoro numuta/llumuta OBepapadT, npegoctaBneHHoro KnmeHTy.

2.8. Cpok pencteus OBepgpadta — nepuop BpeMenu oT [atbl npepoctaBneHnss OBepgpadTa OO MOMEHTa €ero noriHoro
norawleHus no Yactam (B paccpouky) B cocTaBe MyUHUManbHbIX NnNaTexemn unm 4OCPOYHO, YCTaHOBMNEHHbIN Tapudamw/IporpammMon
kpegutoBaHua baHka/IHonBuayanbHbIMKU YCNOBUSAMU KPEAUTOBAHMS.

2.9. MakcumarnbHbIi HEMPEPBIBHBIA CPOK Hanmuuus 3aJ0fMKEHHOCTM MO MOralleHuio Kaaoro osepapadpta — ycTaHaBnuBaeTcs
B COOTBETCTBUM C Tapudamu/VHansuayanbHbIMKU YCROBUAMWN KPEAUTOBAHMS.

2.10. Cron-nucT — cnucok KapT, ¢ ucnonssoBaHvem KoTopbix Onepaumm NnpoBOAUTLCHA HE AOMKHbI.

2.11. Pac4yeTHbii nepuvog — OAWH TOA4, WUCHMCRSIEMbIA C Mecsiua, Ccrneaylrollero 3a Mecsuem, B KOTOpOM 3aknioudeH [JoroBop
6aHkoBcKoro cyeta.

2.12. lNepuoguyecknii nepesos — nepeBop, pasMmep KOTOPOro onpeaerneH N3 pacyeTa 3a onpeaesieHHbl PacyeTHbI nepuog.

2.13. TapudHbIN nnaH — cocTaBHasa 4acTb TapudoB baHka, ycTaHaBnvBawlas Ansi COOTBETCTBYHOLLEro Buaa (HavMeHoBaHUS)
KapT cneuvanbHble ycnoBust KpeouToBaHus. YcroBus npepoctaBneHuns kpegutos/KapT ¢ KpeanTHeiM  numutom/JIuMmuTom
«OBepapadT», ykasaHHble B TapudHoMm nnaHe/Tapudax/YBeaomneHmn o6 vHOuBUAYyanbHbIX YCMOBUAX KPeOAUTOBaHWSA, WMEKT
NpenMyLLEeCTBEHHYIO CUIy B OTHOLLEHUW ycrnoBui [loroBopa 6aHKOBCKOro cyeTa, perynmpyoLmx COOTBETCTBYIOLLME OTHOLLEHUS.

3. OBLUME MNMOJOXEHUA

3.1. Ha ocHoBaHun 3asBnenusi-aHkeTbl/3agBneHus Knuenta/MHouBuayanbHbIX YCNOBWIA KPeAMTOBAHUS W NPEACTaBMEHHbIX UM
Hagnexawe odgOopMNEHHbIX AOKYMEHTOB, MepevYeHb KOTOPbIX onpeaenseTrcs 3akoHopatenbctBoM P®, aktamu BbaHka Poccun
W YCTaHOBIIEHHBIMM B COOTBETCTBUM C HAMMK GaHKOBCKUMY NMpaBunamu, baHk oTkpbiBaeT KnveHTty CueT, BoigaeT KapTy, nponssogut
pacyeTHo-kaccoBoe obcnyxuBaHue KnueHta, coBepwas no CueTy onepaumu, nNpegyCMOTPEHHble AN CYETOB AaHHOro Buaa
3akoHogaTtenbcTBom P®, aktamn BaHka Poccuu 1 ycTaHOBMNEHHbIMU B COOTBETCTBUM C HMUMU GaHKOBCKMMM MpaBuramMu, a Takke
npuMeHsieMmbiMy B HaHKOBCKOWM MpakTuKe 0OblvasiMu genoBoro obopoTa, npu ycrnoBuW, YTO noanexaiime coseplueHuto no Cuety
onepaluun He CBsA3aHbl C OCYLLECTBNEHNEM npeanpuHMMaTeNbCKON AeATENbHOCTU.

3.2. Mopsgok ucnonb3oBaHuss KapT perynvpyeTca 3akoHopatenbctBom P®, aktamm BaHka Poccun, HacTosawum [oroBopom
6GaHKOBCKOro cyeTa, a TakkKe MpaBUNaMu NNaTexHoOW CUCTEMbI (B 3aBMCMMOCTW OT MPUHAANEXHOCTU KapTbl k COOTBETCTBYHOLLEN
nnaTexHowm cucreme).

4. OBA3AHHOCTU U NMPABA
4.1. BaHK 0obs13yeTcA:



4.1.1. otkpbiTb KnneHnty Cuer He no3gHee 5 (natu) paboumx OHERW, C MOMEHTa MOMyYeHus OOKYMEHTOB, HasBaHHbiX B M. 3.1
[HoroBopa 6aHKOBCKOro cyeTa;

4.1.2. Boigatb Kapty He nosgHee 15 (naTHaguaTn) pabouux [OHel € gaTbl  MOMyYeHUst MNUCbMEHHOro  3asiBneHus-
aHkeTbl/3aaBneHns/MIHanBmayanbHbIX YCNOBUIN KpeauToBaHus KnveHTa;

4.1.3. no ucTeveHun cpoka aencteua KapTbl, B cnyvae ee yTpatbl, a Takke ecnv KapTa yTpatut paboTocnocobHOCTb, cornacHo
Tapudam baHka, Bbigatb HoByto KapTy He no3gHee 30 (TpuguaTtv) paboumx gHew ¢ gaTbl NMOMyyYeHUs MUCbMEHHOIO 3asiBMEHUs
KnveHTa o npegoctasneHumn Takon KapThbl;

4.1.4. obecneunTb NpoBeaeHne pacyetoB no Onepauusam;

4.1.5. 3a4ncnatb Ha CyeT nocTynawLme Ha Hero B 6e3HanuM4yHoOM NopsiAke UM BHOCUMMbIE B HANMYHOWM hopme AeHexHble cpeacTea
He no3gHee Tpex pabounx OHEN, HauyMHas CO AHSA MOCTynneHus B baHK COOTBETCTBYIOLLErO MIaTEXHOro AOKYMEHTa, €Criv 3Tu
onepauuu COOTBETCTBYIOT TpeboBaHusiM 3akoHogatensctBa PP, aktoB baHka Poccum, GaHKOBCKMM npaBunam, HopmaTvMBaM,
nopsiaKy oOpMIIEHMS] pacyeTHbIX AOKYMEHTOB, CpokaMm WX npenctaBneHus B baHk, Hactosiwemy [oroBopy ©6aHKOBCKOro cyeta
nT.o.

4.1.6. nHopmupoBaTb aBTOopusyowmin Onepauum MNPOLECCUHTOBLIA LEHTp 06 u3MeHeHun [InaTexHoro nuMuTa He no3gHee
pabouero aHs, cnenyroLlero 3a AaTon uaMeHeHust NnatexHoro NUMnTa;

4.1.7. He no3gHee 3 (Tpex) paboumx gHew ¢ gaTbl nonyyeHnst cooblenns ob ytpate KapTtbl o6ecneunts BkntoveHne Kaptobl B Cton-
nucT n/vnm 6noknpoeatb CYer;

4.1.8. ynna4vBatb KnueHTy npoueHTbl Ha octaTok Ha CyeTe AeHeXHbIX CpeacTB B npegycMoTpeHHoM Tapudamu baHka pasmepe,
B CPOKM U B Nnopsiake, KOTopble yCTaHOBIEHbI [JoroBOpOM 6aHKOBCKOrO CHeTa;

4.1.9. BbINONHATL pacnopsikeHus Knuenta (cornacHo Tapudgam baHka) o 6e3HannyHOM nepeyncrneHmm u/vnm o Bbigade B Hanmn4HoM
dopme uncnsawmxcst Ha CueTe AeHexHbIX cpeacTB 6e3 ncrnonb3oBaHusa KapTel He no3aHee 3 (Tpex) AHel ¢ aatbl nonyveHus baHkom
COOTBETCTBYIOLLErO MUCbMEHHOrO pacnopsbkeHuss KnueHta (3a UCKMYeHVEM Bbl4ayu B HanUMYHOW (QOpME [EHEXHbIX CpeacTs,
yncnsawmxcsa Ha Cyete KapTbl, K KOTOPOMY YCTAHOBMNEH KPEAUTHbBIA NTUMUT);

4.1.10. xpaHuTb TanHy CueTa, NPou3BOAMMbLIX MO HEMYy Onepauui, a Takke cBefdeHWd O KnueHTe v npegocTaBnsiTb Takyko
MHGOPMaLUIO TPETBMM NMLAM TOJBKO B CriyYasax U B NOPSAKE, KOTOPbIE NPeAyCMOTPEHbI 3akoHoA4aTeNnLCTBoM PO,

4.2. BaHK umeeT NpaBo:

4.2.1. He BbINONMHATL onepauun no CyeTy, ecnu 3TU onepauun He COOTBETCTBYHOT TpeboBaHMAM 3akoHodaTenscTtBa PP, akToB
BaHka Poccun, 6aHKOBCKMM npaBunam, nopsiaky odOpMIIEHUsI pacyeTHbIX OOKYMEHTOB, CpOKaM WX MpencTaBneHust B baHk,
HoroBopy 6aHkoBckoro cyeta, [paBunam u T.4., aTakke oTkasaTb KnveHTy B COBeEpLUEHWM Takux onepauuii, ecnu ynnarta
npenycMoTpeHHbix Tapudamn BaHka nnatexen He OCyLWEecTBreHa B YCTAHOBMEHHbIA Anst 3TOro Hactoswum [JoroBopom
6GaHKOBCKOro cyeTa CpoK Unv NpousBeaeHa He B NMOSIHOM 06beME;

4.2.2. B cny4vae BO3HMKHOBeHWS TexHunyeckoro OBepapadTta no CyeTy (Npu npeBbileHun MnatexxHoro numuta) u/vnu npy Hanudnm
He noraweHHon fo ucteyveHns Cpoka OBepapadTa 3ad0MMKEHHOCTW MO ynraTte NPOLEHTOB 3a MOfb30BaHME COOTBETCTBYHOLLUM
OBepgpadToM (He3aBMCUMMO OT Hanuuusa y baHka BO3MOXHOCTM noracutb TexHudeckun OBepapadpT w/wnyM  HasBaHHYHO
3aJ0/KEHHOCTb NyTEM CMMCaHUsi HeoOXOoOUMBIX ANA 3TOro AEHEeXHbIX CpeacTB € Apyrnx cuyetoB KnuveHTta) oTkasatb KnmeHTy
B COBepLUEHMN onepaumii no CyeTy u/vnu npesycMoTpeHHbix [oroBopom 6GaHKOBCKOro cyeTa AeWCcTBUA u/wnu 3abrokvMpoBaTb
BblAaHHble/-yt0 no [oroBopy GaHkoBckoro cyeta Kaptbl/-y nubo noctaButb ux/ee B CTOM-NUCT 4O MOMEHTA MOSHOMO MoratleHus
TexHuueckoro OBepapadTa M ynoMsHYTOM 3a[0SPKEHHOCTM MO  ynraTe MpOLEHTOB 3a MONb30BaHWE COOTBETCTBYHOLLMM
OBepapadTom;

4.2.3. npy MONy4YeHWM NPOTUBOPEYUMBBIX YKa3aHWN W/WNWM AaHHbIX B OTHOLUEHWW MWL, UMEIOLLMX MONTHOMOYMSA Ha pacropsikeHue
Haxogsawumncss Ha CuyeTe [OEHEXHbIMU CPeAcTBaMu, MPUOCTaHOBUTL onepauun no CueTy w/wunm 3abnokupoBatb Kapty no
BbISICHEHMS BCEX OOCTOSATENBCTB;

4.2.4. 3abnokupoBaTtb Ha onpegensemMbii baHkom nepvog BpemeHn u/vnn m3bATb KapTy B crniyyae HapylueHus TpeboBaHui
3akoHopaTenbcTBa PO u/unu aktoB baHka Poccuun, KOTOpbIMM perynupytoTcs nopsifok coBeplueHust Onepauuii, UCNONb30BaHUS
KapTbl u/vnn ocywecteneHus onepauuii no CuyeTy, u/vnn B criydae HapylleHusi ycroBuin [JoroBopa ©aHKOBCKOro cyeTa w/wnm
MpaBun;

4.2.5. 6e3 gononHUTENbHOro/-bix pacnopspkeHns/-ui KnveHTa (3apaHee AaHHbIA akuenT) 1 B ycTaHoBreHHon BaHkom oyepegHocTn
cnucelBaTb co CyeTa, a Takxke ¢ Nobbix ApyrMx OTKpbIThIX B BaHke cyeToB KnneHTa cymmbi:

1. Onepauun, Npor3BeaeHHbIX C UCNOoNb3oBaHneM KapTol,

2. Onepauuii, CBfA3aHHbIX C OMMaTON HanmoroB, COOPOB W Apyrux obsi3aTenbHbIX MnaTexew, KOTopble NpeayCMOTPEHbI
3aKkoHoaaTenscTBoM PO,

3. nnaTtexewn, npeaycMmoTpeHHblx Tapudamu bBbaHka/TapudHbiM nnaHom/YBegoMneHnem o6 MHOMBUAYANbHBIX — YCINOBUSAX
kpeguToBaHua/MIHanBmayanbHblMM  YCNOBUSAIMW  KpeouToBaHWsl, nepeBodoB  KnveHTa no  goroBopam  CTpaxoBaHus,
BblrogonpuobpeTaTeneM no KOTopbiM sBnseTcs baHk,

4. nnatexen, B3MMaeMblX Yy4aCTHMKaAMW COOTBETCTBYIOLLEN MMaTeXHOW CUCTEMbl B CBA3U C obecrneyeHnem MMy pacyeToB Mo
Onepauusm,

5. OBepapadpta n/unu npegoctaBneHHblx baHkom KnueHTy kpeanTos,

6. OeHeXHbIX cpeacTB, OWMOOYHO 3a4MCrieHHbIX Ha CYeT MnM M3NUWIHE BblgaHHbIX Npy coBeplueHun Onepauun no nonyyYeHuio
HarnW4YHbIX JEHEXHbIX CPEACTB (BHE 04epedHOCTH, ecnn no BuHe baHka),

7. nNpoOUEHTOB W/MNM wWTpadHbIX CaHKUMIW, HaAYWCMNEHHbIX B COOTBETCTBMM ¢ [loroBopoM OaHKOBCKOro cyeta wu/vnu
3akoHogaTenbcTeoM PO,

8. pacxogoB, NoHeceHHbIX BaHkoMm:

a) BCNeACTBME HenpaBOMEpHbIX AencTBuiA ¢ Kapton,

b) B cBSI3M C NpMHATMEM Mep NO NPeaoTBPALLEHNIO U/UNN NPECEYEHMIO HE3aKOHHOMO MCMonb3oBaHusa KapThl,

C) MpW NPOBEAEHUW pacCrefoBaHUA MPUYMH PACXOXOEHUS CyMM hakTuyeckn npomsBefeHHbix Onepauuin M CyMM, yKasaHHbIX
B JOKyMeHTax o Takmx Onepauusax (ecnu cCOOTBETCTBYlLLee paccrnefoBaHue OyaeT npoBegeHo baHKOM B CBA3M C MpeTeH3unen
Knunenta),

d) BCcneactere NPUHATUSE Mep MO MOraweHuio 3agoimkeHHocTn KnuneHta no npegycmoTpeHHbiM [JoroBopoM 6aHkoBCkoro cuyerta
pac4yeTam,

9. ybbITKOB, MPUYMHEHHbLIX BaHKy B pe3ynbTaTe HEUCMONMHEHMS UNKU HeHagnexawlero ucnonHeHusa KnueHtom ero ob6sa3aTenscTs,
npenycMoTpeHHbIX [1oroBopoM 6aHKOBCKOro cyeTa;

10. nHon 3agomkeHHocTn KnueHta nepen baHkom.

MonoxeHns gaHHOro mMyHkTa Hactoswero [loroBopa 6aHKOBCKOro cyeTa BbipaxaloT cornacue bavka v KnneHta oTkpbiTe KnveHTy



COOTBETCTBYIOLLMIA/-Me cyeT/-a, NpeaycMaTpyBaloLWero/-ux BO3MOXHOCTb CMUCAHUS AEHEeXHbIX CPeAcTB C 3Toro/-ux cyeta/-oB
KnveHnTa Ha ocHoBaHun TpeboBaHwn baHka, onnayvBaembix 6€3 AOMOMHUTENBHOrO/-bIX pacnopsbkeHus/-nin KnueHta (3apaHee
OaHHbIN akuenT).

4.2.6. BHOCUTb U3MeHeHUs1 n/unu gononHeHuns B Tapudbl B COOTBETCTBMM C ycrnoBusimu JJorosopa.

4.2.7. BcootBetctBUM C PepepanbHbiM 3akoHOM Poccunckon ®egepaummn Ne 115-03  «O npoTvBogencTsum neranusaumm
(oTMbIBaHMIO) [OXOA0B, MOMYYEHHbIX MPECTYNHbIM MyTeM» CBEAEHUS O NPedyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepaumsx
KnueHtoB BaHka, koTopble BaHk cuuTaeT nogosputenbHbiMu, OyayT coobwatbca BaHkom B dedepanbHbii opraH Poccuickom
degepaumn, NPUHUMAIOLLMIA MepPbI MO NPOTUBOAENCTBUIO fleranv3aunm (OTMbIBAHUIO) JOXOA0B, NOy4YEeHHbIM MPECTYMNHbIM MyTEM.
4.3. KnueHT 065s3yeTcs:

4.3.1. B CPOKV ¥ B NOPSIAKE, KOTOPbIEe yCTaHOBMNEHb! [loroBOpoM 6aHKOBCKOro cyeTa, onnavnsBaTtb coBepluaeMble/npeocTaBnsemMble
BaHkom B cooTBeTcTBUM C [loroBOpoM GaHKOBCKOro cyeta onepauun/ycnyrm B COoTBeTcTBMM ¢ Tapudammn baHka;

4.3.2. npoussoauTe Onepauun B npepenax [natexHoro numwuTta, He Aonyckas BO3HWKHOBEHUS TexHumdeckux OsepapacdTos,
a Takke ob6ecnevnTb BbINonHeHWe aToro ycnosus Oepxatenamu JononHuTtensHeix KapT;

4.3.3. ecnn cymma JeHexHbIX CPeAcTB, uucnawmxca Ha Cuete, HefocTaTovyHa ANS OCYLIECTBREHWUS BCEX NpPeayCMOTPEHHbIX
[oroBopoM 6aHKOBCKOro cyeTa pacyeToB nyTeM cnucaHus BaHkom peHexHbix cpegcTtB co Cueta 6e3 AOMNOMHUTENbHOrO/-biX
pacnopsbkeHus/-ui KnveHTa (3apaHee AaHHbIA akuenT), NOMHOCTBI0 MOracuTb CBOK 3340SMKEHHOCTb MO TakuM pacyeTam miobbiMn
AonyckaembiMu 3akoHodaTensctBom PP cnocobamu He no3gHee paboyero AHS, Criedylowwero 3a Aatov npeabsasreHns emy baHkom
COOTBETCTBYOLLEro TpeboBaHus;

4.3.4. Bo3BpaTnTb baHKy owmnboyHO 3aumcneHHble Ha CyeT AeHexHble CpeacTsa He nosgHee paboyero AHs, criegyroLero 3a gaTon
obHapyxeHns dakta ownboyHoro 3aumcneHuss Ha CueT COOTBETCTBYHOLUMX CYyMM, a €cnv [0 WUCTEeYEeHWs Ha3BaHHOro Cpoka
KnueHtom 6ypet nonydeHa Bbinucka no CyeTy wunu cneumnanbHoe yBegomneHue baHka 06 OLWMOOYHOM 3a4MCNEHUN OEHEXHbIX
cpeacTs Ha CyeT — ¢ aatbl nonyyeHns KnmeHTom Takomn BbIMUCKW UK YNOMSIHYTOrO yBEAOMIIEHNS);

4.3.5. ecnu Npu NOMyYEHUN HaNWYHBLIX OEHEXHbIX cpeacTB B BaHkomaTe vnu B MyHKTax BblAA4YM HaNWYHbLIX AEHEXHbIX CpeacTB
(nanee — MNBH) no kakum-nnbo npuymMHam ByaeT BblgaHa CymMMa, MpeBblllatoLLas cyMmy cooTBeTcTByowwen Onepaumn, He nosgHee
pabouyero AHsA, criegytoLlero 3a AaTon coBeplueHus Takon Onepauun, coobmTb O npousolwesLuein owmnbke B baHk 1 Bo3BpaTuTh
nocnegHeMy BCe U3MMWLLHE MOMyYeHHble AeHEeXHble CPeacTBa;

4.3.6. B criy4ae obHapyXXeHWs pacxXxoXAeHUN Mexay CyMMamu, CrnucaHHbiMM co CyeTa, M cymmamun hakTMyeckn npousBedeHHbIX
Onepaumn, nubo npw Hecornacun c Apyrumun onepauusmu, npoussedeHHbiMu BaHkom no Cuety, npeactaeButb B BaHk
COOTBETCTBYIOLLYIO MUCbMEHHYI0 NPETEH3NI0, a TaKkke NOATBepPXKAalLmMe AOKYMEHTbI MO NPETEH3NOHHbLIM onepauusiM, He nosgHee
30 (TpuguaTtu) OHel c AaTbl COBEpLUEHWs Takow onepaumy (ecnv B TeYeHWe Ha3BaHHOro cpoka KnueHT He npeacTtaBuT B BaHk
YNOMSHYTYIO MPETEH3MI0 1 NOATBEPXKAALIME ee AOKYMEHTbI, M0 UCTEYEHUN [aHHOro Cpoka COOTBETCTBYIOLLAS onepaumns cunTaeTcs
NoATBEPXAEHHOW);

4.3.7. Bo3spatuTb KapTty BaHky He no3gHee 10 (gecsitu) kaneHgapHbIX AHEN C AaThl:

1. nctedeHus cpoka gencremsa Kaptol,

2. coobweHns baHky 06 obHapyxeHun KapTbl, paHee 3asBreHHOWN B kayecTBe yTpayeHHow (ecrnu BaHkom GydeT mpegbssneHo
TpeboBaHue o Bo3spate Takon KapTbl),

3. npeabsasneHnsa baHkom TpeboBaHua o Bo3BpaTe KapThl (40 MCTeYeHus Cpoka ee AeNCTBuYS),

4. npeacraeneHns B baHk 3asBneHuns o pactopxeHun [loroBopa 6aHkoBCKOro cyeta v 3akpblTum CyeTa, BCTYMNEHUS B 3aKOHHYHO
cuny pelueHns cyga o pactopxeHun [loroBopa 6aHKOBCKOro cyeTa unu o npekpaileHMn ero 4encTBusi No ApyrMmMm OCHOBaHUSIM nNvbo
npekpaLleHus gencteus [loroBopa 6aHKOBCKOro cyeTa no fobbiM MHBIM NPUYMHAM;

4.3.8. ochopMnsATb AOKYMEHTbI Ha coBeplueHne onepaumn no CyeTy B COOTBETCTBUM C TpebGoBaHnAMM BaHka 1 No yCTaHOBMEHHbIM
nocnegHum cpopmam, a Takxke NpeacTaBnsATe 3TM AOKYMEHTbl B BaHk B TeueHue onepauyoHHOro Bpemenn baHka;

4.3.9. HesameanuTenbHo wusBelwatb baHK B nMCbMeHHON dopme 06 M3MEHEHMSIX CBOWMX MePCOHamnbHbIX AaHHbIX, a B Cryvae
n3MeHeHuss hamunum, UMeHn u/vnu oTyecTBa HeslameanuTenbHO MnpeacTaBuTb B BaHK HOBLIV yOOCTOBEPSANOLIMIA €r0 FIMYHOCTb
OOKYMEHT;

4.3.10. no TpeboBaHuio BbaHka HeszameanuTenbHO NPeAOCTaBnATbL MOCNEeAHEeMY CBEAEHVUS W AOKyMeHTbl, Heobxoaumble BaHky
B COOTBETCTBUM C TpeboBaHMAMM 3akoHogatenbctBa P® w/unn aktoB bBbaHka Poccum o0 npoTvBOoaencTBuM neranusaumm
(OTMbIBaHUIO) AOXOO0B, MOMYYEHHbIX NPECTYNHbIM MyTeMm, 1 hbuHaHCMpOBaHUKO Teppopuama Ana uaeHTudmkauum KnveHnta w/vnm
pasbACHEHUs 3IKOHOMWYECKOTO CMbICHa HeoOblYHbIX CAENoK, BbifABNEHHbIX BbaHkom B gedtenbHocTM KnveHnta, a B cnyvae
nposegeHnss onepaumn no CuyeTy kBbiroge TpeTbux/-ero nuu/-a (ganee no TekcTy — «Bbirogonpuobpetartens/-n»)
He3ameanuTenbHo coobwatb 06 atom baHKy M npefocTaBnATb MOcnefHeMy CBedeHWs U AOKYMeHTbl, Heobxogumble BaHky Ans
yCTaHOBreHns v ugeHtudukaumm  BoeirogonpuobpetaTensi/-ei B COOTBETCTBMM € TPeOOBaHWAMW  YNOMSIHYTbIX  BblLlE
3akoHopaTtenbcTBa P® u/mnn aktoB baHka Poccun.

4.3.11. npegocTtaButb baHky Bce Heobxoammble o cebe ceeaeHns Ana oTkpbiTus CyeTa, npegocTaBneHus Kaptol 1 obcnyxmBaHms
CueTa, B TOM Yncne Homep MoBunbHOro TenedoHa.

4.4. KnneHT umeet npaso:

4.4.1. nononHaTe CYeT AeHeXHbIMW CpeacTBaMu MyTeM WX MnepeyvncrieHns B 6e3HannyHoMm Mopsigke WM BHECEHWUS B HanW4HOW
topwme;

4.4.2. nonyyaTb Yy obcnyxwuatowero CyeT OTBETCTBEHHOro ucnonHutens badka Bbimuckn n3 CuyeTa B nobon paboumn AeHb,
HaumMHas co BToporo paboyero AHs, crnefylollero 3a gaTtol coseplueHuss onepauuy no Cuyety (ecnm onepaumm no CuyeTy He
NpoOM3BOANNMCH, BbiNMCka U3 CyeTa 3a COOTBETCTBYIOLLMI AEHb HE NPeaoCTaBnsieTcs) B COOTBETCTBMU ¢ Tapudamum baHka;

4.4.3. B yctaHoBneHHoMm baHkom Poccumn nopsigke npepoctaButb baHky npaBo Ha cocTaBneHvWe pacyeTHbIX JOKYMEHTOB OT €ro
(KnneHTa) nmenn.

5. MOPAOOK PACYETOB U COBEPLUEHUS ONEPALMA NO CYETY

5.1. Ecnm uHoe He OydeT yCTaHOBMEHO NpaBuiamu COOTBETCTBYIOLLEN MNMaTEXHOW CUCTeMbl, npu coseplueHun Onepauun
B MHOCTPAHHOWM BanioTe, MHoW, Yem gonnapbl CLUA, cymma HasBaHHou Onepauuun nepecumTbiBaetca B gonnapbl CLUA no kypcy,
YCTaHOBIEHHOMY COOTBETCTBYHOLLEN NNATEXHON CUCTEMOWA.

5.2. Ecnu nHoe He npegycmoTpeHo (He GyaeT npegycmoTpeHo) Tapudamn baHka, pacyeTtsl no HacToswemy [loroBopy 6aHKoBCKOro
cyeTa OCYLLECTBIATCA B CrieayoLlemM nopsake:

5.2.1. Pa3oBas nnata 3a npepoctasnexHue Kaptbl w/wnu lMepuopmdecknin/-e nnatex/-n Npou3BOAATCS NpU NEPBOM MOCTYMIEHUN
OeHexHbIX cpeacTs Ha Cuer;



5.2.2. MNnata 3a rogoBoe obcnyxuBaHue Kaptel n/vnu MNeprognyeckme nnaTexn 3a BTOPOA U KaXAbI M3 nocnenyrwmx PacyeTHbIx
NneproaoB OCYLLECTBIIAOTCA B MOCNEAHMIA pabounii eHb COOTBETCTBYOLLEro PacyeTHoro nepmoaa;

5.2.3. YnnaTta gpyrux nnatexemn npousBoauTcs OgHOBPEMEHHO C coBeplueHuem/npepoctaBneHvem baHkom nognexatlen onnaTte
onepauuu/ycnyru;

5.2.4. TepeBoapbl, cBA3aHHble C coBeplleHnem Onepauun, a Takke pacyeTbl NO NpPegyCMOTPEHHbIM 3akoHogaTenbcTBoM P
1 cBA3aHHbIM ¢ Onepauusimu Hanoram, cbopam u Apyrum o6si3aTenbHbIM NepeBoAam MNPOU3BOASTCS MNpu MonyvyeHun BaHkom
OOKYMEHTOB O NpousBedeHHbIx Onepauusix.

5.3. Ecnm npwm noraweHnn 3agomkeHHoCTN KnveHTa no pacyetam, npefyCMOTPEHHbIM HacToswmum [1oroBopoM GaHKOBCKOro cyeTa,
BaHkom OyayT nomnyyeHbl OeHeXHble cpeacTBa B WMHOM BasntoTe, HEXenu BanTa pacyeToB Mo [JoroBopy OaHKOBCKOro cyera,
3agosmkeHHocTb KnueHta no [oroBopy norawiaeTcs nyTeM KOHBepTauuu noslydeHHbIX BaHKOM [AeHexHbIX cpeacTB B BamnoTy
pacyeToB no [oroBopy, NpoBoanMoi baHkom 6e3 JONOMHUTENBHOW 3asiBKU Ha 3TO CO CTOPOHbLI KnneHTa Ha yCcroBusiX U B NOPSIAKeE,
KOTOpble NpeayCcMOTPeHbI ANsi COBEPLUEHUS TakMX onepauni 3akoHogatenbctBoM P® n/vnum aktamu BaHka Poccuun 1 BHYTpeHHUMN
JokymeHTamn bBaHka, no Kypcy, ycTtaHoBneHHoMy baHkoM Ha pgaTy TakouW KoHBepTauuu, U C yAepXaHWEM KOMUCCUOHHOro
BO3HarpaxaeHus 3a Takylo KoHBepTaLmio cornacHo Tapudgam baHka.

Mpn aTOM 3a00mKkeHHOCTb KnMeHTa cuntaeTcsa noralleHHon npu ycrnoBun 1 ¢ Aatbl NpoBeaeHus baHkoM ynomsHyTon KOHBepTauum
W B CyMMe MofyYeHHbIX BaHKOM B pesynbTaTe TakoW KOHBepTauuMuM [OeHeXHbIX CpedcTB B BantoTe pacyeToB no [orosopy
GaHKOBCKOro cyeTa (3a MMHYCOM YMOMSIHYTOro KOMUCCUOHHOTO Bo3HarpaxaeHus baHka 3a npoBedeHHY0 KOHBEPTALMIO).

5.4. B cnyyae oTtkasa KnueHTa oT npefycMOTPeHHbIX [JoroBopom GaHKOBCKOro cyeta ycnyr baHka, npekpalieHusi nonb3oBaHus
KapToi n/unu npekpallennss gencteust [loroBopa 6aHKOBCKOro cyeTa 4O MCTEYEHUs nepuoda BPpeMEHW, pacyeThbl 3a KOTOPbIA yxke
npou3BeaeHbl, JeHexXHble cpeacTBa, NonyyYeHHble baHkoM B pe3ynbTaTe Takux pacyeToB, KnveHTy He Bo3BpallaloTcs (He3aBUCUMO
OT TOro, 4TO OTka3 oT ycnyr baHka, npekpalueHve nonb3oBaHusi KapTon n/unu pactopxenns [Jorosopa 6aHKOBCKOro cyeta moryT
NPOM30MNTM OO UCTEYEHUsT COOTBETCTBYIOLLLErO Nepuoaa BpeMeEHM).

5.5. MpoueHTbl Ha AeHexHble cpefcTBa, uncnawmecs Ha CueTte, HauucnsawTca cornacHo Tapudpam BaHka  Ha MUHUMManbHBLIN
HECHKaeMbIl OCTaTOK TakMX AEHEXHbIX CPeACTB/HAa OCTATOK AEHEXHbIX CPEACTB, UMEBLUMIACS (MO COCTOSIHUIO Ha YTPO KaXaoro AHs)
B TEYeHMe TeKyLLero KaneHaapHoro MecsiLa, ucxoas u3 AencTBUTENbHOrO Yncna KaneHaapHblx AHEN B Tekylem roay (365 nnm 366
[OHEN COOTBETCTBEHHO), 1 ynnaynBarTca baHkoM B mocneaHun paboumn geHb TEKyLLero kaneHaapHoro Mecsua nyTem 3avyncrneHuns
CYMMbI Takux nNpoueHToB Ha Cyer.

MpoueHTbl 3a Mecsu, B KOTOPOM BcrneactBue pactopxeHust [loroBopa 6GaHKOBCKOro cyeTa ocTaBlumecs Ha CueTe OeHexXHble
cpeacTtBa OOMKHbI ObiTb BoO3BpaleHbl KnueHTy, ynnaumBatoTca BaHkom oaHOBpeMeHHO c BO3BpaTtoM KnveHTy Ha3BaHHbIX
OEHEeXHbIX CPeACTB NyTeM NepeyncrieHns CyMMbl TakMxX NPOLEHTOB Ha APYron ykasaHHbI KnveHToM cyeT u/mnm nytem ee Bblgaum
KnueHTy B Hann4Howu gopme.

5.6. Ecnn uHoe He GyaeT mpedycMmoTpeHo 3akoHopatensctBoM P®, aktamu baHka Poccum v ycTaHOBNEHHBIMU B COOTBETCTBUU
C HUMKM 6AHKOBCKMMM NpaBuniamu:

5.6.1. cnucaHue AeHexHbIXx cpeactB co CuyeTa MpWM HanMMYUM Ha HEM [EHEXHbIX CPEACTB, CyMMa KOTOpbIX AOCTaToyHa Ans
YAOBNETBOPEHMSA BCEX MpeabsBneHHbIX K CyeTy TpeboBaHuMi, OCyLLeCcTBRSAETCA B MOpsAKe MOCTynneHus pacnopsbkeHuni Knnewta
W Apyrnx OAOKYMEHTOB Ha CnucaHue (3a UCKIIOYEHWEM CrlyvaeB CNMcaHus CyMM, OLUMOOYHO 3a4ynMcneHHbIX Ha CyeT unu mnanuiiHe
BblAaHHbIX Npu coBepweHun Onepauum No MONyYEeHMI0 HanmuuHbIX OEHEeXHbIX CPeAcTB, KOTopoe npousdBoauTcsa baHkom BHe
YKa3aHHOWN o4epeaHOCTU NnaTexen);

5.6.2. npn HeQOCTaTOYHOCTU AEHEXHbIX CpeacTB Ha CueTe:

- YacTu4yHas onnara nnaTexHbix nopyyeHu KnveHta He npon3BoauTcs,

- KapToTeka HeonnayeHHbIX pacyeTHbIX JOKYMeHTOB k CUeTy He BefeTcs, B Criydae OTCYTCTBUS LAeHeXHbIX cpeacTts Ha CueTte Ha
MOMEHT CMMUCaHUsA CPEeACTB pacyeTHble AOKYMEeHTbl NoAnexaTt MCMOSIHEHUIO B MOpsAKe, onpedeneHHoOM 3akoHodaTenscTBoM PO,
aktamun BaHka Poccuu 1 ycTaHOBNEHHBIMU B COOTBETCTBUM C HUMK GAHKOBCKMMMW NpaBuniamMu.

5.7. PacyeTHble OokymeHTbl KnueHTa, npuHsTble BaHKkoM Ha MHKacco, HanpaBnsitoTCA MOCNEAHWM MO Ha3HaYeHW He no3gHee
paboyero AHA, crieayoLwero 3a 4aTon Nony4YeHns aTnx AOKyMeHToB baHkom, Mo nouTe nnu Kypbepckon csA3bio (Mo Bbibopy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnmeHT HeceT NomnHyto OTBETCTBEHHOCTL 3a nocnefctsus Onepaumn, NpoBeAeHHbIX:

6.1.1. ¢ ncnonos3osanvem MNH n/vnn Kaptei;

6.1.2. Bcetn «WHTepHeT», B CeTU YyCnyr MOYTOBOW CBS3W, B APYINX ONEKTPOHHbIX CETHAX, a Takke B WMHbIX Cryyasx, Koraa
cooTBeTcTBYOLWan Onepauus nposeneHa 6e3 npeabsaBneHnsa KapTol;

6.1.3. c ucnonb3oBaHvem yTtpayeHHon KapTbl HecmoTpsa Ha 6rokupoBky CuyeTta w/mnu noctaHoBky KapTel B CTON-nucT, a Takke
B MHbIX CnyyasX, NpeaycMOTpeHHbix [paBunamu ucnonb3oBaHns 6aHkosckux kapT MMAO «Hopsuk BaHk» (MpunoxeHne 3
k [oorosopy).

6.2. B cnyyae 3agepxku Bo3BpaTa KapTtbl baHky, nocnegHuii Bnpase notpeboBaTh ynnatel eMy KnvueHToM 3a 3agepiKy HeYCTOMKM
B pasmepe TPexKpaTHOro MMHMManbHOro pa3mepa onnatbl TPyAa, yCTaHOBIEHHOrO 3akoHodaTenscTBoM PP Ha AaTy npeabasneHus
Takoro TpeboBaHus, aecnu MuHUMarnbHbLIM pasMep onnatbl Tpyaa He OyaeT ycTaHaBnuBaTbCA 3akoHogartensctsom P® —
B pasmepe, ykazaHHOM B YBeAOMMeHUM 06 MHAMBMAYanbHbIX YCNoBUsX kpeautosaHns/Tapudax/TapndHbix nnaHax.

6.3. baHK He HeceT OTBETCTBEHHOCTM 3a Mpou3BedeHHble UM no CueTy onepaumu, ecrnv Takue onepaumm B COOTBETCTBUM
¢ [loroBopoM 6aHKOBCKOro cyeTa CYMTaTCA NOATBEPXKAEHHBIMMU.

6.4. BaHk He oTBeYaeT 3a HEBO3MOXHOCTb UCMOMb30BaHUs KapTbl, a Takke 3a 3a4epXKy NepeBofoB U He HeCET OTBETCTBEHHOCTU 3a
NPUYMHEHHbIE B pe3yfibTaTe 3TOro YObITKW, €CnM HEBO3MOXHOCTb MCMOMb30oBaHMSA KapTbl u/wunn 3agepxka nepeBoAoB SBMAATCS
crneacTBreM:

6.4.1. HEWCnomHeHVWs WM HeHagmnexalwero WUCMofHeHuss 0653aTenbCTB MHbIMKM - YYacTBYIOWMMM B NPOBEAEHNN pacyeToB
KpeauTHbIMW 1 APYTMMU OpraHv3aumsamu,

6.4.2. HeucnpaBHoOCTU (HEpPaboTOCNOCOBHOCTUN) TEXHUYECKNX CPEACTB.

6.5. BaHK He HeceT OTBETCTBEHHOCTbL 3a MOCNeACTBUSA UCMOMHEHUS NOPYYeHUI/pacnopsiXXeHni, BblaHHbIX HEYNOHOMOYEHHbIM/-1
nvuom/-amn, Korga C MCrornb3oBaHNEM NPefyCMOTPEHHbIX GaHKOBCKMMM npasunamu npoueayp baHnk He mor yctaHoBWTbH hakTa
BblJa4M MOPY4EHNS/PAcNoOPSHKEHNS HEYNOTTHOMOYEHHbBIM/-N MLIOM/-aMu.

6.6. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble AnA KnveHTa nocneacTsusi, HacTynuBlUME B pesynbTaTe
HeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuuy K nHopmaumm o Cyetax, Kapta, CpeactBax goctyna (B TOM uucre, B criyvyae
HernpaBOMEPHOro MUCMonb30BaHWsA KapTel TpeTbUMM NMUaMM 40 MOMeEHTa nofyyeHns baHkom yBegomnenus ot KnueHTta o6 ytpate



KapTbl, HO TOMBKO MPW YCMOBUM YCMELLIHOIO NPOXOXAEHNA NpoLeaypbl naeHTudvKauum).

KnveHT yBedomneH, 4TO B Criyvae yTpaTbl, XWLIEHWS, HE3aKOHHOrO MWCMoMb30BaHWA TpeTbumy nuuamu KapTtel Heobxogumo
B KpaTyanwme cpokn coobwnTte 06 aTom cnyyae baHky no TenedoHy, ykazaHHOMyY

- Ha obopoTHOM  cTopoHe KapThbl;

- Ha Cawnre baHka.

7. MOPAOOK NPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MoXeT b6bITb B NMtob60e Bpems 3akpbIT MO MMCbMEHHOMY 3asBneHuto KnuenTa.

7.2. C momeHTa nonyyeHuss baHkom 3asBneHus KnveHTta o 3akpbiTum CyeTa, C MOMEHTa BCTYMMEHNS B 3aKOHHYIO CUNY peLueHus
cyAa o pactopxeHumn [loroBopa 6aHKOBCKOro cyeta 1 3akpbiTum Cyeta unun npekpaiieHun ero 4encTsus no ApyruM OCHOBaHUSAM, MO
nobbIM MHBIM MpyYMHam baHk npekpallaeT NPUHMMATL K UCTMIONHEHWIO PacYeTHO-AEHEeXHbIe AOKYMeHTbl KnveHTa u ocyllecTBnsaTb
onepaumnm no CuyeTy (3a ucknoveHnem onepaumn no CuyeTy, CBA3AHHbIX C 3aBEPLUEHVWEM pacveToB Mexady Y4YacTHUKamu
COOTBETCTBYIOLLE NNAaTEXHOW CUCTEMBbI MO paHee coBeplueHHbIM OnepauusaM, a TakkKe CBA3aHHbIX C nepeuyncrneHvem/ Bblaaden
ocTaTka Haxoaswmxcs Ha CueTe AeHeXHbIX CPeAcTB), NpekpalaeT gencrene KapTel, obecneyvBaeT 3aBepLUeHe pac4eToB Mexay
y4YaCTHMKamMy COOTBETCTBYIOLLUEN MMAaTeXHOW CUCTEeMbl MO paHee coBeplleHHbIM OnepaumsM, aTakke 3aBepluaet
npegycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyeTbl mexay CTopoHamu.

Mpu atom noctynatowme Ha CyeT AeHexHble cpeacTBa MoryT ObiTb Bo3BpalleHbl baHkoM B o6cnyxuBaoLwme nnaTenbLUmMKoB 3TUX
OEHEeXHbIX CPeAcCTB KpeauTHble opraHusaumm u KnueHT He BnpaBe npeabsBnaTb K baHky kakue-nmbo npeTeHsuun, npsMo unu
KOCBEHHO CBfI3aHHbIe C HencnonHeHvem baHkom cBoux 06a3aTenbCTB MO 3a4NCEHNIO AEeHEXHBIX cpeacTB Ha Cyer.

7.3. [JeHexHble cpeacTBa, ocTaswuvecs Ha CuyeTe nocne 3aBeplUeHWs BCEX Ha3BaHHbIX B NpeAblaylem MyHKTe HacTOsLero
HoroBopa pac4yeToB, nepeuncnstoTcs baHkom Ha gpyron ykasaHHbl KnueHTom cyeT u/vnu BelgaoTcs bankom KnveHTy B HanuuHom
dopme He nosgHee 3 (Tpex) pabounx AHen ¢ gatbl nonyyeHus baHkom cooTBeTcTByHOLEro nopydvenus/3assneHns Knuexta,
KOTOpoe MoXeT ObITb NpeAcTaBneHo nocneaHMM B baHk Tonbko nocne uctevexuns 60 (Lectuaecatn) gHen ¢ gatbl Bo3epaTta B baHk
KapTbl, a ecnn Kapta He OyaeT BosBpalueHa B baHk — nocne uctedeHus 60 (wectugecaT) AHEM € AaTbl OKOHYaHUSA Cpoka
Aencteusa KapTbl.

7.4. KnueHT nopyyaet baHky 3akpbiTb CHET npu yCroBmun OTCYTCTBUSA AeHEXHbIX cpeacTB Ha Cyete no ucteveHun 60 (wectungecaTn)
OHEeN nocrne OKoOHYaHUs cpoka AencTeusi Bcex KapT, BbiNyLEHHbIX AN coBeplueHns onepauuin no CyeTy, Npu yCrnoBun OTCYTCTBUS
npeTeH3un (TpebosaHnin) kK gaHHOMy CYeTy 1 Npu OTCYTCTBUN ABWKEHUSA AEHEXHbIX CPEeACTB Ha CyeTe B ykaszaHHbIN nepuog.

7.5. KnneHT nopyyaet baHky 3akpbiTe CHeT Npu yCroBuM OTCYTCTBUSA AEeHEXHbIX CPeAcTB Ha CyeTe no ncteyveHnmn 60 (wectungecatu)
AHeW nocrne pJatbl pacTtopxeHus no uwHuumatvee banka [oroBopa 06 yctaHoBneHun KpegutHoro numwuta/[orosopa o6
YCT@HOBIEHUN KPEAWTHOro NMUTa B pamkax npepoctaBneHus kpeguta «CynepMomeHTanbHbi»/  «MomeHTanbHbiiy/[JoroBopa
0 npefocraeneHnn kpeauta B popme «OBepapadT», Npu ycrnoBumn oTCyTCTBUS NpeTeH3un (TpebosaHuin) k CyeTy, kK KOTOpoMy Obin
ycraHoeneH KpeautHeii numut/Jinmut OBepapadTa 1 npu OTCYTCTBUM OEHEXHbIX CPpeAcTB Ha ykasaHHoM CueTe B yKa3aHHbIN
nepuoga.

7.6. KnueHT nopyyaet BaHky 3akpbiTb CHET npu yCrnoBmum OTCYTCTBUSA AeHEXHbIX cpeacTB Ha Cyete no ucteveHun 60 (wectungecaTtn)
AHew nocne Aatbl npekpaleHus [lorosopa 06 yctaHosneHun KpeguTtHoro numutal/florosopa 06 ycTaHOBMEHUN KPeauTHOro numunTa
B pamkax npegocrtaBneHuns kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIM» MO NPUYMHE MOMHOMO MoralleHns 3a40MKEHHOCTU
KnneHtom nepen BbaHkom, npu ycnoBum 4YTO KpeauTHbli numuT paBeH 0,00 pyGnei, npu ycroBuM OTCYTCTBUS NPETEH3UW
(TpeboBanuit) k CyeTy, Kk kKOTOpOMY BbIn ycTaHoBNeH KpeanTHBIN NMMUT U MPU OTCYTCTBUM AEHEXHbIX CPeACTB Ha ykasaHHOM CuyeTe
B yKa3aHHbIN nepuoa.

7.7. BaHk 3akpbiBaeT CuyeT B nopsgke, NpeaycMOTPeHHOM 3akoHodartensctBoM P®, aktamu BbaHka Poccum n ycTaHOBNEHHbIMU
B COOTBETCTBUM C HAMMN BaHKOBCKMMU NpaBunamm:

7.7.1. npu OTCYTCTBMM OCTaTKa OEHEeXHbIX cpeAcTB Ha CuyeTe — Mocne OKOHYaHWs Cpoka, MO MCTeYyeHun KoToporo Knunent
B COOTBETCTBMW C MPeAbiayLUMM MyHKTOM MOXeT npefActaBuTb B baHk mopyyeHve/3asBrneHne o nepeyvcrieHun/Bbigade AeHeXHbIX
cpeacts co CyeTta;

7.7.2. BcCryyYae Hanmuuma octaTtka AeHexHbIX cpeAcTB Ha CueTe — mocne nepeyvcrieHus/Bblavn TakMx AEHEeXHbIX CpeacTs
B COOTBETCTBWM C MOopyyeHnem/3assneHmem Knuenra.

7.8. 3akpbiTve CyeTa He ocBoboxgaeT KnmneHTa oT mncnomnHeHus ero obsizaTtenscTB neped baHkom, KOTopble BO3HUKNN A0 3TOrO
MoOMeHTa nNMbo B CBA3W C NpekpalleHnemM AencTena Hactoswero MNpunoxeHusa u 3akpbliTeM CyeTa, a Takke OT NpedyCMOTPEHHOW
[oroBopom 6aHKOBCKOro cyeTa OTBETCTBEHHOCTW 3a HEUCMONHEHWE Ny HeHaanexaluee UcrnofHeHne aTnx o6a3aTensCTB.

7.9. BaHk BnpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa Mnpu Hanvumm OBYX U Oonee pewleHun o6 oTkase B COBEpPLUEHUU
onepauum no NpuYnHe NoAO3peHN B neranm3aummn (OTMbIBaHNM) JOXOA0B, MOMYYEHHbIX NPECTYNHbIM MyTeM, Unm nHaHCUpOBaHNM
Teppopusma B TeYeHue KaneHgapHoro roga.



lMpunoxeHue Ne 3

k [Jocoeopy o KOMMiIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuYyecKux nuy, e

MAO «Hopeuk BaHk»

MpaBuna ncnonb3oBaHusa 6aHkoBckux kapT MAO «HopBuk BaHk»

1. OBLWME NMONOXEHUA

1.1. Hactosiwue lMpaBuna mcnonb3oBaHusa GaHkoBckux kapT MAO «Hopeuk BaHk» (ganee — lMpaBuna) ABNAOTCA HEOTbEMIIEMOM
yacTbio [oroBopa, onpegensoT obsaszaHHocTu KnuneHta no 6e3onacHomy vcnonb3oBaHuio KapT, nopsigok YBegomnerusi KnueHta
0 COBEpLUEHHbIX onepauusx ¢ ucnonb3oBaHnem Kaptbl, nopsaok Yeegomnenuns KnueHtom Badka B cnyvae yTtpatel KapTel u/vnu
ucnons3oBaHua KapTel 6e3 cornacua KnveHTa.

1.2. B cnyyae ecnu Jepxatenb KapTbl He aBnsieTca KnveHToM, BCe MONoXeHus HacTosawmx Npasun paBHO pacnpoCTpaHATCs Ha
Hepxatensa Kaptbl. Jllobble nameHeHns w/vnn JONonHeHWs B HacTosiwme [paBuna C MOMEHTa BCTYNMEHUA WX B CUMY PaBHO
pacnpocTpaHsTcs Ha Bcex KnuneHTos-nonb3osaTtenen 6aHkoBckmx KapT, B TOM uncne Ha Tex, KTO Havan nofib3oBaTbCs YCryrown
paHee AaTbl BCTYMNEHNS COOTBETCTBYIOLLLETO U3MEHEHUS B CUY.

1.3. Bce TepMuHbI, HanucaHHble C 3arfiaBHOM OyKBbl, OMpedeneHne KOTOpbIX HMXE He NPUMBOAWTCSH, YNoTpebnsaiTcs B TOM e
3HayeHun, kotopoe bbIro orosopeHo B [lorosope.

1.4. B HacTosAwmx MpaBunax ncnonb3yTca cneayolme TeEpMuHbI U onpeaeneHus:

3asaBneHne o Hecornacum — nNUCbMeHHoe 3asiBrieHne KnueHTa o Hecornacum C onepauven, COBEPLUEHHOW C UCMOMb30BaHWEM
KapTbl.

YBegomnenne — CMC-coobLyeHne/cooblueHre, HampaBnsemMoe MO JNEeKTPOHHOW novTe 06 onepauusx, COBEpPLUEHHbIX
¢ ucnonb3oaHnem KapTbl, HanpaBnsemoe BaHkom KnneHTy nocpeactBOM MOGWMBHOW CBA3WM W/WNWM SMEKTPOHHOW MOYThI, TaKxKe
3BOHOK KnueHTta B BaHk no TemedoHam, ykasaHHbiM Ha KapTe wmnm obpawenne KnueHta B OtgeneHve baHka ¢ cooblieHvem
0 Hecorfacum C onepaumen, COBEPLUEHHOW C MCMofib3oBaHMeM KapTbl, OCYyLEeCTBMASEMblI B pamkax Cpoka, YCTaHOBMEHHOro
HacTosawwmmu MNMpasunamu, n yacos paboTtbl KoHTakT-ueHTpa baHka.

CVV (CVC) — TpéxsHayHbIN koA NPOBEPKN NOAMNMHHOCTU KapTbl NNaTéxHon cuctemsl Visa/nnatexHon cuctemsl Master Card.

2. OBA3AHHOCTU KNMEHTA NO BE3ONMACHOMY UCIMONIb30OBAHUIO KAPT

2.1. KnueHT obsasyetcsa:

2.1.1. Hukorga He coobwate NMWH, CVV (CVC) TpeTbum nuuam, B TOM Yucre pOACTBEHHMKaM, 3HAKOMbIM, COTpyAHMKaM BbaHka,
Kaccupam 1 nuuam, NomMoratoLmm emy B Ucrnonob3osaHun KapThbl;

2.1.2. XpaHutb MNMWNH otaensHo oT KapTbl B HEABHOM BUAE M MeCTe, HeAOCTYNHOM AN TPEeTbMX N, B TOM YNCre POACTBEHHMKOB,
He nucaTtb MNH Ha KapTe;

2.1.3. Mpun nonyyerun KapTel pacnncaTbcs COGCTBEHHOPYYHO Ha ee 0BOPOTHON CTOPOHE B MeCTe, NpeAHa3HaYeHHOM AN NMognmcy,
€cnv 370 NpeayCMOTPEHO;

2.1.4. He nogsepratb KapTy mexaHW4eckum, TemnepaTypHbIM 1 3N1eKTPOMarHUTHbIM BO3AEWCTBUSM, a Takke usberatb nonagaHus
Ha Hee Bnarw;

2.1.5. He xpanutb KapTty psgomM ¢ MobunbHbIM TenedoHoM, 6bITOBOM 1 OPUCHOWN TEXHUKOW;

2.1.6. NUmeTb npu cebe nHdopmMaumio o KOHTaKTHbIX TenedoHax baHka 1 o Homepe KapTbl Ha OTAENbHbLIX HOCUTENAX MHoPMaLMK
W HemeaneHHo coobwaTte baHky o packpeitum [MMH, CVV (CVC), nepcoHanbHbIX AaHHbIX, MNO3BOMSIOLWUX COBEPLUNTL
HenpaBoMepHble gencteusa co CueToMm, a Takke B criyvae yTpaTtbl KapTol;

2.1.7. He coobLwaTb nepcoHarnbHble AaHHble unu uHdopmauuio o Kapte, a umenHo: NMWH, CVV (CVC), npu nonyyYyeHun npocbObl co
CTOpPOHbI TpeTbux nuu, B ToM umcne CoTpyaHvka baHka, o npedocTaBneHMM UM Takon wuHdgopmaumm, u coobwmtb B BaHk
0 MonyyYeHNn AaHHOW NpocbObI;

2.1.8. He oTBeyaTtb Ha 3MeKTPOHHbIE MNCbMa, B KOTOPbIX OT MMeHn baHka npeanaraeTcs NpefocTaBUTb NEPCOHanNbHbIE AaHHbIE U He
cnepfoBaTh MO «CCblNKaM», yka3aHHbIM B TakUX SNEKTPOHHbIX MMCbMaX (BKMoYas cebinku Ha Cant baHka);

2.1.9. B uensax WMHMOPMALMOHHOrO B3aMmodencTBua C baHKkOM Mcnonb3oBaTb TOMbKO PEKBU3WUTLI CPEACTB CBA3WN (MOBWMbHLIX
M CTauMoHapHbIX TenedoHoB, hakcoB, NHTEPaKTUBHBLIX web-canTos/nopTanos, 06bIYHOWN M ANEKTPOHHOW MOYTbI), KOTOPbIE YKa3aHbl
B [IOKYMEHTaXx, Nosy4eHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ucnonb3oBaTb YCTPOUCTBA, koTopble TpebytoT BBoAa MNVH ans goctyna B noMelleHve, rae pacnonoxeH bankomar;
2.1.11. Tlepepa ucnonb3oBaHneM baHkomaTa OCMOTPETb €ro Ha Hanuyve AOMNONHUTENbHbBIX YCTPOWCTB, HE COOTBETCTBYIOLLMUX €ro
KOHCTPYKLMK, B Cry4ae Hanmuusi Takmx yCTPOWCTB He ncnonb3oBaTte baHkomaT n coobwnte 06 aTom baHky;

2.1.12. MNpwn Habope MNH npukpbiBaTh KNaBMaTypy pyKowu;

2.1.13. He ncnone3osatb baHkomart, B cnyyvae ecnu KapTa He BcTaBnseTcs 6e3 ncnonb3oBaHns oruanyeckom cunebl;

2.1.14. OtkasaTbCsi OT wucnonb3oBaHwsi baHkomarta, B cnyvyae ecnu baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYH
onepaumio, 1 goxaaTtbcs Bo3spata KapThbl;

2.1.15. lNMocne nonyyeHust HanW4HblX AeHeXHbIX cpeacTB B baHkomaTe nepecunTath GaHKHOTBI NOMUCTHO, y6eauTbcs B TOM, YTO
Kapta 6bina BosspalieHa baHkomaToMm, AoXAaTbCA BblAayn KBUTAHLMM MpU ee 3anpoce, 3aTeM MOMOXUTb UX B CYMKY (KOLUenex,
KapmaH) 1 TOMbKO nocne 3Toro oTXoauTkb oT baHkomaTa;

2.1.16. CoxpaHaTb pacnevyataHHble BbaHkomMaToM KBUTaHUMWM ANs BO3MOXHOW MOCNEAYHLWEen CBEePKM YKa3aHHbIX B HUX CYyMM
¢ Bbinuckow no Cuerty;

2.1.17. HesameanutensHo coobuatb B baHk, ecnv npu npoBedeHun onepaumin ¢ Kapton B baHkomaTe, baHkoMmaT He Bo3BpallaeT
Kapty;

2.1.18. He ucnonb3oBaTtb KapTbl B opraHvM3aumnsx TOProBnv u ycryr, He Bbi3biBalOWMUX JOBepUs, TpeboBaTk NpoBeaeHUs onepauui
¢ KapToit Tonbko B npucyTcTBuM KnueHTa, npu nognucaHuy Yeka npoBeEPsiTb CyMMY, YKa3aHHYl0 Ha Yeke, He BBOAWTb CBOW HOMep
TenedpoHa, NacnopTHbIE AaHHbIEe NPU NOATBEPXAESHUN OnepaLuin B OpraHM3aumsX TOProBan 1 yCnyr;

2.1.19. Hu npun kakmx obcTtosiTenbcTBax He BBoauTb MMMH, CVV (CVC) B otBeTe Ha CMC-coobLieHuss o6 onepaumsx, KoTopble
KnneHT He coBepLuar;

2.1.20. YcTaHOBMTb Ha CBOW KOMMbIOTEP W MOOWIBHBIA TenedOH aHTUBMPYCHOE MporpammMHoe obecnedyeHne U perynsipHo



npou3BoAnNTbL €ro OGHOBMNEHME W OOHOBMNEHWE APYrMX WCMOMb3yeMbIX MPOrpamMMHbIX NPOJYKTOB (B TOM 4MCre OnepauyoHHOWN
CUCTEMBI U MPUKINaaHbIX MPOrpamm);

2.1.21. Bcny4yae HapyweHuss KnueHTom 06513aHHOCTEN, YCTaHOBMEHHbIX HacTosiwuumu [MpaBunamu, He TpeboBaTb OT BaHka
BO3MELLEHMS CyMM Oornepauuii, coBepLueHHbIX 6e3 cornacust KnueHTa;

2.1.22. [eiicTBOBaTL C HEOOXOAUMOIM OCMOTPUTENBLHOCTLIO U 3aboTnNMBOCTLIO, cobnogas MpaBuna, a Takke Apyrue pekoMeHaauum
BaHka, 4ToObl HE JONYCTUTb PacrnopsKeHUe OEHEXHLIMU CPEACTBaAMU HEYMNONHOMOYEHHBIMU NULIAaMK; NPeanpUHUMAaTL BCE Mepbl
ANs npefoTBpalleHust yTpaTel KapTel Unu ee HenpaBoOMEPHOTO UCMONb30BaHs.

2.2. Mpw coBepLueHun onepaumnii B cetn MIHTepHeT KnneHT 06a3yeTcs:

2.2.1. He wcnonb3oBatb MNMWH npu 3aka3e ToBapoB M ycnyr yepe3 ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He cooblaTtb
nepcoHarnbHble AaHHble unu nHgopmauuo o Kapte/Cuete vepes cetb VHTepHeT, B Tom uncne MNMNH, naponu gocTtyna K pecypcam
BaHka, cpok gencteusi KapTbl, pa3smep KpeauTHbIX MMMUTOB, UCTOPUIO OnepaLunii, He BBOAWUTb CBOM HOMepP TenedoHa, NacnopTHble
JaHHble Npy NOATBEPXOEHUN onepauuii B ceTn VIHTEpHET;

2.2.2. MNpwn coBepLUeEHUN OMnepaLMii CO CTOPOHHEro KoMMnbioTepa ybeamuTbesi, YTo NepcoHarnbHble AaHHble U apyras nHgpopmaums oo
onepauusix He coxpaHunach (BHOBb 3arpy3uTb B 6pay3epe web- cTpaHuLy, Ha KoTopol coBepLuanuck KnueHTom onepaumm);

2.2.3. He ncnonb3oBatb caiThl, He Bbi3blBalOLLNE JOBEPUS.

2.2.4. KnueHT 0653aH ucnonb3oBaTb TepHeT-canTbl TONMbKO WM3BECTHBIX WM MPOBEPEHHBIX OpraHu3auui TOProBnv U ycnyr, npu
paboTte B VIHTepHETE He cornawaTtbCs Ha YCTaHOBKY KaKux-nNnbo AOMOMHUTENbHBIX MPOrpamMmm C HEM3BECTHbIX VIHTepHeT-caiToB.
2.2.5. NpoBepATb NpaBUNbHOCTb aapecoB VIHTepHET-calToB, KOTOPbIE UCNONb3yeT KNMeHT AN COBEPLLEHMS MOKYMOK.

3. NOPAOOK YBEOOMINEHUA KIMMEHTA O COBEPLUEHHBIX ONEPALIMAX C UCMNONb3OBAHUEM KAPTDI

3.1. baHK B LenAX CHWKEHUs pucka HenpaBOMEPHOro mcronb3oBaHusa KapT obasyetca vHpopmupoBaTe KnveHTa o coBepLueHuu
Kaxgow onepaumun ¢ ucnonb3oBaHmeMm KapTbl nyTem HanpaBneHus KnneHTy cooTBeTcTBylLWEero YBeaoMneHus, crnocob
YBegomneHusi BbloupaeTcsa KnveHtom. KnneHTy B kadecTBe GecnnatHoro cnocoba YBegomneHus npegocraensietcs Ycnyra «E-
mail-uHdopmMmpoBaHMe No onepaumsiM ¢ 6aHkoBCKkUMK kapTamuy». Ycnyra « CMC-uHchopMupoBaHue no onepauusiMm ¢ 6aHKOBCKUMUA
kapTamu» npegoctaBnsieTca KnneHTy cornacHo Tapudam baHka.

KnueHT ans HanpaBneHust YBegoMneHui Brnpaee noAkmnounTe Yenyry «E-mail-nHdgopmupoBaHne no onepaumsim ¢ 6aHKOBCKUMU
kapTamuy» u/vnu Ycnyry «CMC-uHdopmMmmpoBaHme no onepauusim ¢ 6aHKOBCKMMKU kapTamuy». O6wwme ycrnoBus npefocTaBreHust
yKasaHHbIX ycnyr pernameHTupytotcs Mpunoxennem Ne 6 n Mpunoxennem Ne 11 k [Jorosopy.

3.2. baHk He HeceT oTBeTCTBEHHOCTb nepen KnveHTOM 3a onepauuu, O coBepLleHUn KOTopbiXx KnueHT He Obin yBegomneH
n c KOTOpbIMM KnuneHT He cormaceH, B Cryvae HemnonyyYeHus WM HEeCBOEBPEMEHHOrO MONyYeHWs YBeOOMIIEHUW, CBSA3aHHbIX
C AEeNCTBUSIMM OMNepaTopoB COTOBOW CBSA3W, TPeTbMX Nul u/vnu KnueHTa, B TOM 4ucne B cnyvae ykasaHus KnueHTom HeBepHoro,
HETOYHOro KaHana CBsi3W ANs HanpaBneHus YBeAOMIMEHUN, B Criydae ecrnu KaHamn CBA3W He noafdepxuBarncs/He nogaepxuBaercd
KnueHTtom B paboyem coctosiHum, obecneyvmsatoLieM nonyyeHve KnueHtom YBeaoMneHus ot baHka, Takke no MHbIM Npu4uHam, He
3aBucALWMM oT baHka.

3.3. YBegomneHue cuutaeTcsl OTMpaBrieHHbIM C MOMEHTa BbINONHEHUs BaHKkoM Bcex HeobGXOoAWMBbIX W AOCTATOYHbIX AEWCTBUN
(MpeaycMOTpeHHbIX COOTBETCTBYHOLLMMKU cornaweHnsmu mexay bankom un OGcnyxuBarollert opraHusaumen) no HanpaBleHuo
COOTBETCTBYOLMNX YBegomneHuii Yyepes O6CnyuBatoLLyto opraHM3auuio B opraHusauum-naptHepbl O6cnyXvBatoLLen opraHusanum.
3.4. YBegomneHue cuutaeTcs nonyyeHHeiM KnveHTom B faTy OoTnpaBneHus YBeOOMIEHUs], YKa3aHHY0 B NIEKTPOHHOM MpOTOKOme
nepegayvn YsegomneHus (Ons YBeoomneHun B Buae COOOLLEHWN, HanpaBnsiemMblXx Ha AOpec 3MeKTPOHHOW MOYThbl), OTPaXKEHHYIO
B 3/1EKTPOHHOM oT4veTe BbaHka (anst YeegomneHuin B sBuge CMC-coobLeHui).

4. MPABA U OBA3AHHOCTU KITMEHTA U BAHKA

4.1.6aHK obsa3yeTca:

4.1.1. OGecneunTb coxpaHeHne wuHdopMauun o6 Ysegomnenusx (kak ot badka KnuenTy, Tak u ot KnueHta Bawnky) no
COBEpLUEHHbIM Onepaumsm B CPOK, YCTAHOBIEHHbIN 3aKOHOAATENLCTBOM.

4.1.2. Obecneuntb BO3MOXHOCTb YBegomneHuss baHka KnveHTom o Hecornmacum c onepaumen, COBEPLUEHHON C UCNOMb30BaHUEM
KapTbl, no TenedoHam, ykasaHHbIM Ha KapTe.

4.1.3. PaccmatpuBaTtb 3asaBneHusi o Hecornacum KnueHta, B TOM Yncne npy BO3HUKHOBEHUM CMOPOB, CBA3@HHbLIX C UCMONb30BaHNEM
KnneHtom KapTel, npegoctaButb KnneHTy BO3MOXHOCTB MofyyaTb WHAOpPMauuM O pesynbTaTax pacCMOTpeHus 3asiBNneHui
0 Hecornacum, B TOM Y1crne B NMMCbMeHHOM hopme no TpeboBaHuto KnveHTta B cpok Ao 30 gHen co AHs nonyveHus Takux 3asBrneHun
0 Hecornacum, a B criydae 1crnonb3oBaHna KapTbl 4N OCyLeCTBNEHNS TpaHCrpaHMYHOro nepesoaa AeHeXHbIX cpeacTs Ao 60 aHen
CO AHSA nonyyeHns 3asBneHun o Hecornacuu.

4.1.4. To pe3ynbTaTtam pacCMOTPEHUS U NPOBEAEHNS paccnefoBaHusi, B cnyyvae ecnu KnveHT ncnonb3osan KapTy nobpocoBecTHo,
He Hapylwas HacToswmx MNpaBun Mcnonb3oBaHWs GAaHKOBCKMX KapT, OCYLLECTBMATb BO3BpaT CyMM Orepauuvil, COBEpLUEHHbIX 6e3
cormacusa KnueHta, BCpok go 90 pHenm cC MoOMeHTa nonyyeHuss 3aseneHns o Hecornmacum ot Knuedta. [lpn atom
HEeCaHKLUMOHMPOBAHHBIMUW U MoANeXaluyMm Bo3BpaTy MOryT ObiTb, Kak CyMMbl Onepauuii, COBEepLUEHHbIX A0 YBeaomneHns KnueHtom
BaHka, Tak n cymMbl onepauni, coBepLueHHbIX nocne Yesegomnenusa Knnentom baHka.

4.2. BaHK umeeT npaBo:

4.2.1. TprocTtaHoBUTb ucnonb3oBaHne KapTtbl KnueHTa no coGCTBEHHOW wHMUmMaTMBe npu HapyweHun KnneHToM HacTosALmMX
Mpasun nMbo Ha ocHoBaHWK NornyyYeHHoro ot KnueHta YBegomneHus.

4.2.2. baHk BnpaBe COBepLUNTb 3BOHOK Ha MOOMUMbHbLIN UNW CTauUMOHApHbLIN (AoMalHui/pabounin) Homep TenedoHa nocrne
COBepLUeHNs KpynHon onepaumn no KapTe ana ycTHOro noATBEPXAeHus coBeplueHus onepauun KnueHtom. [na ycTHoro
noaTeepxaeHus onepaunn KnneHT gormkeH Ha3BaTtb ceon ®amunuio Mmsa OTyectBo 1 Homep KapTbl.

4.3. KnueHT 065a3yeTcs:

4.3.1. MNpepocTtaButb baHKy, Kak KaHan CBs3W, ANs HanpaeneHus GecnnaTHbIX YBegomieHun ob onepauusix, COBEpLUEHHbIX
C ncnonb3oBaHneM KapTbl, Aopec anekTpOHHOM NoYTbl n/unm Homep TenedgoHa COTOBOW CBA3WN.

4.3.2. YKasbIBaTb TONbKO BEPHbIE 1 TOYHbIE KaHanbl CBS3U, U NOALEPXKMBATb UX B paboyem COCTOSHUN.

4.3.3. HesamegnutensHo yBefomnATb baHk 06 n3amMeHeHWM kaHamna cBsi3u B NMMCbMEHHOM dopme B ouce BaHka mnu, no3soHuB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbiM Ha Cante baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTtaBunTb opHOBpeMeHHO Homep TenedoHa COTOBOW CBA3WM M AJpec 3NEKTPOHHOW MOoYTbl AN  HanpasfeHus
YBEeaomneHun.

4.5. B cnyyae ecrm KnveHT odopmnsieT AononHuTenbHyto/-bie KapTy/-bl, KnneHT BnpaBe ykasaTb TONbkO oguMH Homep TenedoHa



COTOBOW CBSA3W W/Unu oanH ApPec 3NeKTPOHHONM NOYThl ANS HanpaBreHus Yeegomnernun [epxartento gononHuTtensHon Kaptel. Ecrin
KnueHT npu nognucaHun 3asBneHusa-aHKeTbl/3asBrneHus Ha MpeAoCTaBreHve AOMNMOMHUTENbHOW GaHKOBCKOW KapTbl K OCHOBHOW
KapTe ykasblBaeT Apyrov KaHan/-bl cBA3u, baHk HanpasnseT YBegomneHus Ha nocnegHue m3secTHble BaHKy KaHanbl CBS3W Mo
onepauusam co Bcemu Kaptamun lepxartens.

4.6. B cnyyae ecnu KnuneHT odopmnseT gononHutensHyto/-bie KapTy/-bl Ha apyroe nuuo/-a, KnueHT o6s3aH ykaszaTb MHble KaHasbl
cBA3N Ans YBegomnewun [epxaTenen kapT no onepauusiM C UCMOMb30BaHMEM AononHuTenbHblx Kapt. YBegomneHus no
onepauusiM € UCNOMb30BaHMEM JononHuTensHon KapTbl B ykasaHHOM cnydae OyayT HanmpaBnaTbCcs Tonbko [epxatento
pononHutensHon Kaptel. Yenyrn « CMC-uHopmupoBaHue» n «E-mail-nHdopmmupoBaHme» nogknoyatoTcs K kaHany/kaHanam cBssn
KnueHta no ocHoBHoWn KapTe u k kaHany/kaHanam cBssu Oepxatensa Kaptol no gononHutensHow Kapte otgenbHo. Hactosiwue
MpaBuna paBHO pacnpocTpaHaTca Ha [epxaTtenen KapT.

5. MOPALOOK YBEOAOMINEHUA KINMEHTOM BAHKA B CNTYYAE YTPATbI KAPTbl WWUITK UCNOJIb3OBAHUA KAPTbI BE3
COIMACUA KITMEHTA.

5.1. B cnyyae ytpatbl KapTtel n/wnn ee ucnonb3oBanus 6e3 cornacusa KnueHta, KnueHT o6sa3yeTca yBegomuTb 06 aTom BaHk,
NO3BOHUB MO TenedoHaMm, KoTopble ykasaHbl Ha KapTe nnbo obpatuteca B OTaenenve baHka.

5.2. KnueHT 06sa3yeTcA:

5.2.1. YBepomnaTe baHk He3amennuTenbHO nocne oGHapyxeHusa dakta ytpatbl KapTbl u (unu) ee ncnonb3oBaHus 6e3 cornacus
KnueHTta, HO He no3gHee 18 yacoB AHA, crnefdyloLllero 3a AHeM nonyyeHusa oT baHka YBegomneHus o COBEpLUEHHON ornepauuw,
c kotopon KnueHT He cornaceH, no3BoHMB B baHk no TenedoHam, ykasaHHbiM Ha KapTe nubo nytem obpalueHuns B OTaeneHue
BaHka. YBegomnenus npuHumatoTcs coTpyAHukamu KoHTakT-ueHTpa banka ¢ 9-00 go 18-00 yacoB kaxabli AeHb Cpoka,
YCT@HOBINEHHOrO HacCTOALWMM MyHKTOM, B COOTBETCTBUM C 4Yacammnm pabotbl KoHTakT-ueHTpa bBadka. B npasgHuyHble AOHu
YBepomnerus npuHumatotcs ¢ 10-00 go 17-00 yacos.

5.2.2. HesameanutenbHo 3abnokupoBaTtb KapTy nocne obHapyxeHust chakta ytpatbl KapTel u (unn) ee ucnonb3oBaHus 6e3
cornacua KnuneHnta, no3soHuB B baHk no TtenedoHam, ykasaHHbiM Ha Kapte unm nytem obpaweHus B OtgeneHune bawka.
3abnokupoBatb KapTy KnneHT MOXeT KpyrnocyTO4HO.

5.2.3. TMpun nepBoii BO3MOXHOCTM 0OpaTUTLCS C NMCbMEHHBIM 3asiBNeHneM o Hecornacuu B baHk/HanpaBuTb MUCbMEHHOE
3asiBneHve o Hecornacum 3akasHbiM NMMCbMOM, B TeueHne 10 gHeln nocne YeepomneHus KnueHtom BaHka no 3BoHKy B KOHTaKT-
LEHTpP O Hecornacum c COBepLUEHHOW onepauuen, Ana nposedeHus baHkom paccnegoBaHusi. BaHk npoBoauT paccnegoBaHue
TONbkO nocrie nonydeHnsa ot KnueHta nucbmeHHoro 3asiBneHuss o Hecornacun. Cymma  onepauuun, NpU3HaAHHON
HeCaHKLMOHMPOBaHHON, NOANEXMT BO3BPATY TOMbLKO MO UToram npoBegeHus baHkom paccrenoBaHus.



lMpunoxeHue Ne 4

k [Jocoeopy o KoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e [NTAO «Hopeuk BaHk»

O6wue ycnoBuA yCTaHOBNEHUA KpeguTHOro numuTa (ansa nposeaeHusa GPuaM4eckum nuuUom onepauumn
C Ucnonb3oBaHMEM MeXAYHapPOAHbIX 6aHKOBCKUX KapT)
B MAO «HopBuk BaHk»
(aanee — «O6LWwMe yCNOBUA YCTAaHOBMNEHUSA KPeAUTHOrO IMMUTA C UCNOMb30BaHNeM GaHKOBCKUX KapT»)?

Hactoswme OO6Lime ycnosus YCTAHOBMEHWUSA KPEeAWTHOrO nMMWTa C UCMonb3oBaHMeM 6aHKOBCKMX KapT K YBedomneHue 06
MHAVBUAYanNbHbIX YCrOBUSIX KpeauToBaHusa/TapndHbI nnax/Tapudsi/MNMporpamma KpeauToBaHus/3asBneHve-
aHkeTa/3aasneHve/IHgmBuayanbHble YCnoBus KpeauToBaHWs npusHaloTcs [loroBopom 06 yCTaHOBMEHUWM KPEAWUTHOro numuTa
1 ABNAIOTCA HEOTbEMIEMOM YacTbio [JoroBopa, onpeaensoT NopsAoK U YCNoBUSA NPeaoCTaBleHns KpeauToB M X UCMONb30BaHUS
B pamKax ycTaHOBMneHHoro KpeantHoro numura.

1. foroBop 06 ycTaHOBNEHUN KPEAMTHOIO NMIUMMUTA CHMTAETCH 3akmtoveHHbIM Mexay CTopoHamum:

1.1._c MmomeHTa ycTaHoBneHus baHkom KpegutHoro numuta k Cuety KapTel KnueHta. O6 ycrtaHoBneHun KpegutHoro numuTa baHk
yBegomnseT KnveHTta nocpeacTBoM cMC-MHMOpMupoBaHus/E-mail-mHdbopMnpoBaHnsa n/mnm NMCbMEHHOTO YBEAOMIEHUS;

1.2. ¢ MomeHTa nony4eHus baHkom nognucanHbix KnveHtom MHamMBmAayanbHbIX YCNOBUIM KPeaUTOBaHUS.

[loroBop 06 yCTaHOBMEHMN KPeAUTHOIO MMMUTA 3aKMNoYaeTCs Ha CPOK, He MPEeBbILLALLMA CPOK AencTBua KapTbl. KpeanTHbln nuMmnT
K Cuyety KapTbl KnueHTta yctaHaBnmBaeTcs B Liensx coBeplueHus KnveHToM pacxofHbix onepaunin vyepes MHTepHeT-6aHK, yepes
TOProBO-CEPBUCHbIE MpeanpusTusi, nocpeactsoM ycnyrm «CMC nopyyeHue», B TOM Yucne B LEeNsx onnaTtbl yCnyr nocpeacTsom
BaHkomaTa. B 3aBMcumocTy oT ycrnoBui [porpaMmMbl KpeAUTOBaHUS KPEOAUTHBIA NIMMUT MOXET ObiTb MCMNOMb30BaH Ansi NoralleHust
3agomKkeHHocTM KnveHTa no kpeguTy/ero 4actu B CTOPOHHEM BaHke nyTeM nepeymcreHuns aeHexHolx cpegcts co Cueta KnmeHTa, k
KOTOPOMY YCTaHOBIEH KPEAUTHBIN NUMUT, Ha cHeT KnneHTa B CTOPOHHEM BaHke.

B pamkax [loroBopa 06 ycTaHOBNEHWUN KPEAUTHOIO NMMUTA:

— bBaHk yctaHaBnunBaeT KpeauTHbI NUMUT (ganee nMeHyembin Takke «Jlumut 3agomkeHHocTmy) kK CueTy KapTbl KnueHTa. Pasmep
NumunTa 3agomkeHHOCTH onpeaensieTcd baHkoM Ha OCHOBaHWM CBeAeHWN, yKa3aHHbIX B 3asBrneHun-aHkeTe/3assneHnn/3assneHmm
0 MpepoCcTaBreHnn KpeauTHoOro npoaykra u TapudHom nnaHe/Tapudax, AeACTBYIOWMM Ha MOMEHT nognucanna MHavesmnagyanbHbIX
yCrnoBuii KpeauToBaHus/3assneHusi-aHkeTbl/3asBnenns. B cnyyae ecnu 3anpawwmsaemMblin pasmep JlumuTta 3agomkeHHOCTH Obin
M3MEHeH, TO WHopmaumsa o pasmepe onpegeneHHoro JlumuTta 3afomkeHHoOCcTU posoauTcd Ao KnueHTta nocpenctsoM cMc-
MHopMupoBaHus/E-mail-nHdpopmmupoBaHna n/mnu NUCbMEHHOTO YBEAOMIIEHMS.

— bBaHk ycTaHaBnmMBaeT NpogomKMTENbHOCTL Nepuofa BpeEMEHN, B TedeHne koToporo KnveHTty moryT npegoctaBnsaTeca Kpeautsl,
He 6onee 1 (ogHoOro) roga, ecnun MHoe He yctaHosneHo Tapudamun

Cpok [loroBopa 06 ycTaHOBNEHWUN KpeaUTHOrO nnMmnTa, pasmep KpegutHoro numuTa, MHopmauus 0 NPOAOIMKUTENIbHOCTY nepuoaa
BPEMeHW, B TedeHne KoToporo KnmmeHTy moryT npepocTaBnsATbCs KpeauTbl, ykasbiBaloTCA B YBeAOMMAEHUM 06 MHAMBMAOYamNbHbIX
ycnoBusix kpegutoBaHus/ TapudpHom nnaxe/Tapudax/3assneHun-aHkete/3anasneHnn/ViHamemayanbHbIX YCNOBUAX KpeaAUTOBaHNS.

2. Mpwv Hannunn y BaHka KpeguTHBIX pecypcoB He no3aHee 5 (NaTtn) paboumx aHen ¢ gatbl nonyyeHus KnneHtom YBegomneHus ob
VWHAMBMAYanNbHbLIX YCNoBusiX KpeautoBaHus/TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asBneHns mnn ¢ Aatbl MOnyyYeHus
BaHkom nognucaHHbix KnneHtom NHAMBMAayanbHbIX yCrnoBun KpeautoBaHus, baHk npepoctaenseT KnueHTy kpeguTtsl B npegenax
cBobogHoro octaTka Jlumunta 3agomkeHHoCTH (ganee no Tekcty — «KpeauTtbl») Ha criegyowmnx yCnoBusx:

obwmn pasmep enuHOBpPEeMEHHOW 3adormkeHHocTn KnueHnta no Bo3epaty KpeawtoB He MoxeT npesbiwaTb Jlumuta
3a[0IPKEHHOCTK, a Bo3BpaT KnveHToM paHee nonyveHHoro Kpegura/-oB yBenuumBaeT cBOOOAHBIN OCTaTOK JlMuTa 3ag0mKeHHOCTH
Ha cymmy BosBpalleHHoro Kpegwuta (ero yactm);

npoLeHTbl 3a nonb3oBaHne Kpegutamu ynnaymBaloTcs B pa3mepe, ykasaHHOM B YBedOMIEeHUM 06 MHAMBUAYanbHbIX YCIOBUSAX
KpegutoBaHusa/TapudHom nnaHe/Tapudax/3assneHnu-aHkeTe/3ansneHn/VIHanBuayanbHbIX YCIOBUSIX KPeaUTOBaHWMS.

HayvcneHve NpoLEeHTOB 3a nornb3oBaHue Kpeautamu npov3BOAUTCS, HauMHas cO OHS, CneayloLwero 3a AHeM npefocTaBneHust
Kpeauta, no AeHb ero Bo3Bparta BKMYMTENbLHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYNCISIOTCA HA OCTaTOK 3a[40MKEHHOCTM NO BO3BpaTy
KpeauTa Ha Hayano Kaxaoro onepaLmoHHOro OHS;

NPOAOIMKMTENBLHOCTL Neproaa BpEMEHHN, B TedeHne kotoporo KnneHty moryT npegoctaBnsatscs KpeawTbl, HE MOXET NpeBbIwaTh
1 (opHoro) roga, ecnu MHoe He ycTaHoBneHo Tapudamw/MHanBuayanbHbIMWU YCHOBUAMW KPeAWTOBaHWUSA. YKa3aHHbI nepuop
BPEMeHW MoXeT ObITb NPoASieH B COOTBETCTBUM C ycroBusamu [lorosopa 06 yCTaHOBMEHUN KPEAUTHOMO NMMUTA;

cpok BosBpaTta KpeamtoB — He Mo3gHee mocrnedHero AHa mMecsua, criegylowero 3a mecsuem npepoctasnenns Kpegnta. Cpok
BO3BpaTa BCEX KpeauToB, Mony4YeHHbIX KnneHTOM B pamkax yCTaHOBMEHHOrO JlMuTa 3ad0rmKeHHOCTM, He AOSKeH MpeBbllaTtb
cpoka gevicteusi [loroBopa 06 yCTaHOBIEHWUN KPEAUTHOIO MIMMUTA;

npu BHECEHWUN OEHEeXHbIX CPeACTB B CYET MOralleHuns 3aJOrPKEHHOCTM MO KpeauTy C ucnonb3oBaHuem baHkomarta bawka,
ocHaueHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT norawieHa B TedeHune crnegytowero paboyero gHs, npu aTom paboyvmm
OHsAMU BaHka cuuTaloTcs OHM € NoHeAenbHUKa Mo NATHULY, HEe BKIOYas BbIXOAHbIE U MPa3AHUYHBIE;

npoLeHTbl 3a nonb3oBaHve Kpeautamu ynnaumBalroTCs He MO3dHee Cpoka, YCTaHOBIEHHOrO AfiA BO3BpaTa COOTBETCTBYHOLLErO
Kpeguta (MpoueHTbl, Hayucrnsiemble 3a MOfb30BaHWE MNPOCPOYEHHON K BO3BpaTy cymmon Kpeauta, AOMKHbI ynnayvBaTbCst
eXeJHeBHO N CyMMa Ha3BaHHbIX NPOLIEHTOB, HAYNCMEHHAs 3a COOTBETCTBYIOLUMIA A€Hb, HO B 3TOT A€Hb He ynrayeHHas, cuutaeTcs
NpOCpPOYEHHON);

KnuneHT 06513aH BHOCUTb MUHUMATBbHBIN EKEMECAYHBIN NNaTex, NnpeaycMoTpeHHbI Tapudamu/TapudgHbiM nnaHom/YBeaoMNeHneM
06 vHAuBMAYanbHbIX YCMOBUSIX KpeauToBaHus/3asBneHnem-aHkeTon/3assneHnem/HomBmuayansHeiMU YCIIOBUSAMU KPEAUTOBAHMS,
paccuuTaHHbI Ha NepBOe 4YMCro Mecsua. ExemecsyHbli MUHMManbHbIM nnatex KnueHT o6sa3aH BHECTM A0 KOHUa TeKyLuero
Mecsua, B KOTOPOM Obin mMpou3BefeH pacyeT (Mpu ycrnoBum BHeceHust Ha CuYeT ykasaHHbIX OEHEXHbIX CPeACTB W NPy Hanuuum

2 Hacroswue O6Lye ycnoBUsA yCTaHOBNEHUA KPEAUTHOMO IMMUTA C UCMO/Ib30BaHWEM 6aHKOBCKMX KapT PacnpoCTPaHAIOTCA Ha OTHoweHUsA baHKa u KaveHTa no
BCeM npegocTasnaembim KpeauTtam, 3a uckatodeHmem Kpeauta «CynepMomeHTanbHbI» 1 Kpeamta « MomeHTasIbHbIA KpeanT»



y BaHka BO3MOXHOCTM cnuncaTb HasBaHHblE OEHEXHblE CPeACTBa B LIENAX noraweHns 3agomkeHHocTn KnveHTta nepean BaHkom no
HacTosiwemy [loroBopy Cpoku Bo3BpaTta paHee nonydeHHblx KnveHtom KpeoutoB mpoaneBaloTcs Ha OAMH Mecsil, HO He MOoryT
npesbIlaTh Cpoka Aencteusa [JoroBopa 0 npeaocTaBneHum KpeamuTHOro nummTa).
Onnata MUHMMarnbLHOrO eXeMecs4yHOro nnaTtexa noaTeepxaaeT npaBo KnueHTa Ha panbHenwee nonb3oBaHve Jlumutom
3a0/MKEHHOCTH, KOTOPbIN BO30OHOBNSETCH B pa3Mepe BHECEHHON0 MUHWMAanbHOIO EXEeMECSYHOro nnaTexa 3a MUHYCOM
ynnadeHHblx BaHky nnaTtexen, nNpoueHTOB 3a nonb3oBaHue KpeauTtamu, U MHbIX NnaTtexewn, npeaycMoTpeHHbix [oroBopom o6
yCTaHOBINEHUN KpeauTHOro numunTa. B crniyyae, ecnu y KnveHta nmeeTcst NpocpoyeHHas 3ad0MmKeHHOCTb U/Mnu 3ag0MmKeHHOCTb Mo
ynnate wrpadHbIX caHkumi nepen baHkom, npegycmoTpeHHbix [JoroBopom 00 yCTaHOBNEHUM KPEQUTHOrO NUMWUTa, TO NpaBo
KnuneHta Ha panbHeliwee nonb3oBaHWe JIMMWTOM 3aJ0MMKEHHOCTW, KOTOPbI BO30OHOBNAETCA B pa3mepe, npedyCcMOTPEHHOM B
HacToswem abs3aue, BOCCTAHABMMBAETCs TONMbKO MpW  ycrnoBuu onnatbl KnMeHToM wumelolencs y Hero MpoCpOYEeHHON
3a0/MKEHHOCTU 1 3a[0IPKEHHOCTM MO ynnaTe wrpadHbIX caHkuui nepes baHkom.
Mpaso KnneHTa Ha ganbHerwee nonb3oBaHne JIMMUTOM 3a40/MKEHHOCTY BO3HUKAET Mpu cobnogeHun yCrnoBun, NpeaycMoTPeHHbIX
npegbiaywum absauem, B cnyvae, ecnu pasmep KpegmtHoro numuta no [orosopy 06 yCTaHOBMEHWU KPEOAUTHOro NUMMTa CBbILLE
0.00 py6new.
Mo otaensHeiM MNpogyktam B Tapudax/3assneHnn-aHkete/VIHAMBUAYanbHbIX YCNOBUSX KpeOUTOBaHUS MOXET ObITb NpeaycMoTpeHa
BO3MOXHOCTb OTCPOYKM OMnnaThl MMHUMANbHOIO EXEMEeCAYHOro nnarexa Ha cpok o0 3 (Tpex) MecsiueB C COXpaHeHWeM npaBsa
KnuneHta Ha nonb3oBaHue JIMMUTOM 3a0rmKeHHOCTU. BO3MOXHOCTE OTCpoYkM npepocTaBnseTca KnmeHTy npu Hanmmyum O4HOro u3s
cnefylwmx O6CTOATENLCTB: ANUTENbHOE HaXOXAeHWe B KOMaHOMPOBKe, 3a rpaHuuen P®, B oTnycke; B cnyvyae BpeMeEHHOMN
HeTpyaocnocobHocTn KnueHTa, a Takke no UHbIM NpUYnHaM, KOTopble NpenaTcTBoBany KnmeHTy cBOeBpeEMEHHO NPOU3BECTM onnarty
MUHMManbHOro (bIX) exemecsayHoro (bix) nnartexa (en). lMpu atom baHk npepoctaBnseT KnvMeHTy npaBo CamMOCTOATENbHO
NpUHMMaTL pelueHre 06 NCNOoMb30BaHUM UM OTCPOYKU NPU HaNu4YuM ykasaHHbix obctoAaTenscTs. B cnyyae ecnu B nocnegHui AeHs
TpeTbero Mecsua npegocTaBneHns OTCPoYkM KnumeHT He npomssBoauT onnaty CyMMbl MUHUMArmbHbIX €XeMeCSYHbIX NnaTexen,
HaYMCNEeHHbIX 3a Nepunoa OTCPOYKK, TO Takad CyMMa CHATAETCSH MPOCPOYEHHON.
KnueHTy no pelueHnio ynonHOMoO4YeHHOro opraHa baHka MoxeT ObiTb npegocTaBneHa OTCPoYka onnaThl MWHUMAnNbHOMO
E€XEeMECSIMHOro nnartexa, npu 3ToM JIMMuUT 3aJ0MmKeHHOCTM BaHKOM yMeHbLUaeTCsi U CTaHOBUTCS PaBHOW pa3mepy Tekyluen
3apormkeHHocTu no Kapte. Cpok NnpefocTaBneHns ykasaHHOW OTCPOYKM ONpeaensieTcs pelleHMem yrnorTHOMOYEHHOro opraHa.
BaHk no pelueHno yNoNMHOMOYEHHOrO opraHa BrpaBe ycTaHoBUTb k CyeTy KapTbl KnueHTa PacxofHbli NMMUT Npu yCNoBuW, YTO
KnuneHT He nonb3oanca KpegutHeiM NUMUTOM He MeHee 3 (Tpex) mecsaueB noapsag. VHble ycnoBus yctaHoBneHus k Cuety Kaptol
KnueHTta PacxogHoro numuTa onpegenstoTcs peLleHnemM ynonHoMo4YeHHoro opraHa baHka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3mep KpegutHoro numunTa, ycraHoBneHHoro k Cuety Kaptel KnveHTa.
Pasmep ycrtaHoBneHHoro PacxogHoro numwuta pgosoautcs bankom go KnueHTa nocpenctBoM cmc-vHdopmumpoBaHus/e-mail —
NMHAOPMUPOBAHUST U/UNN MUCBMEHHOTO YBEAOMIIEHNS.
Ecnn k Cuety Kaptbl KnueHnta yctaHoBneH PacxogHbein numut, KnneHT BnpaBe B nmoboe BpeMsi Bocnofb3oBaTbcst KpeauTHbiM
nMMuTOM npu ycnosuu obpalleHns B KoHTakT-ueHTp BbaHka wnu HanpaBneHuss B agpec baHka CMC nopydyeHusi c ykasaHvem
)enaemoro pa3mepa PacxogHoro numuta, Ho He Bonee pasmepa KpeanTtHoro numura.
BaHk BnpaBe He yBenuumBaTb pasmep PacxogHoro numurta Ao xenaemoro pasmepa PacxogHoro nuMmuTa, npu Hanuyuum HeraTuBHOWM
nHdopmaumm o KnveHte.
BaHk Takke BnpaBe He yBenuumBaTb pa3mep PacxogHoro numuTa OO xenaemoro pasmepa PacxogHoro nmmmuta Ha OCHOBaHUSX,
npenycMoTpeHHbIX M.3.6 HacToAwmx OOLWuX ycnoBun yctaHoBneHns KpeauTHoro nummnTta ¢ Mcnosib3oBaHMeM GaHKOBCKMX KapT.
Ecnn paswvep xenaemoro PacxogHoro nvMuta npeBbiliaeT pasmep Jlumuta 3a00mKEHHOCTU, OMNpedenieHHbIl Ha MOMEHT
yctaHoBneHuss baHkom PacxogHoro numuta, To baHk ycTaHaBnuBaeT PacxogHbli NUMUT, paBHbIn KpeguUTHOMY RMMUTY,
onpeneneHHoMy Ha MOMEHT ycTaHoBNneHust baHkoMm PacxopHoro numunta k Cyety KapTbl KnveHTa.
B cnyuyae 3agepxku Bo3BpaTa KpeaguTa nnata 3a nonb3oBaHWe NpPOCPOYEHHON K BO3BpaTy cymMmMmon KpeawTta B3vMaeTcst Mo CTaBke,
yKa3aHHOM B M. 4.2 O6LMX YCNOBUIA YCTAHOBIEHNS KPEAUTHOrO NMMMMUTa C UCMONb30BaHNEM 6aHKOBCKUX KapT;
CesasaHHas ¢ Kpegntamm 3agomkeHHOCTb KnneHTa norawiaeTcs nocne norawieHns Apyron 3agormkeHHocTn KnveHTta B COOTBETCTBMM
¢ fJoroBopom 06 ycTaHOBNEHUWN KPEAWUTHOrO NMMMUTA, B MOCNEAOBATENbHOCTM, COOTBETCTBYHOLLEN MOCNeAoBaTenbHOCTH, B KOTOPON
Kpeautbl 6binv npegocTaenenbl KnveHTy, a Takke ¢ cobnogeHnem criegyowen o4epegHoCTH:
e nepBas ovepenb — MPOCPOYEHHbIE NPOLIEHTHI 3a Nonb3oBaHne Kpegutamu;
e  BTOpas o4epenb — MPOCPOUEHHbI OCHOBHOM Aonr no Kpegutawm;
e TpeTbd ouvepeAb — LWTpadHas HeycToWka 3a HapylleHue cpoka Bo3Bparta nnartexew no [oroBopy o6 ycrtaHoBneHuu
KpeauTHOro NMMuTa;
yeTBepTas oyepenb — NPOLEHTHI 3a nonb3oBaHue Kpeantamu;
naTas odyepenb — OCHOBHOM fonr no Kpegutaw;
e LlecTas oyepenb - MHbIe NnaTexu, NpegyCMOTPEHHbIe 3akoHodaTenbcTBoM Poccuickon ®egepaummn o notpebutensckom
Kpegute (3arime) unu [Jorosopom 06 yCTaHOBMNEHUM KPEQUTHOrO NUMKUTA.
Ecnn 3apomkeHHocTb no [JoroBopy 06 yCTaHOBMEHWM KpeouTHOro numuTa obpasoBanack [0 28 cdeBpans 2014 roga
(BKMOYMTENBHO) TO, CyMMa NPOCPOYEHHOIO OCHOBHOIO A0OMra paBHa CyMME MUHUMarbHbIX €XXEMECSYHbIX MraTexen, HEBHECEHHbIX
KnuneHTOM B yCTaHOBMNEHHbIE CPOKM U pa3Mepe Ha AeHb noralleHns obpa3oBaBLUECcs 3a40MKEHHOCTH.
Ecnu 3apomkeHHocTb no JoroBopy 06 ycTaHOBNEHUN KpeautHoro numuta obpasoBanack nocrne 28 despanst 2014 roga, To cymma
ONS norawleHns NpoCPOYEHHON 3a40IMKEHHOCTM Mo [loroBopy 06 yCTaHOBNEHUM KPEOAUTHOrO NMMUTA PacCYUTLIBAETCS CNeayoLmmM
obpasom:
S= Min + Pros+LU
roe:
S — cymma nnaTexa Ans noraleHnst NPOCPOYEHHOW 3a4O0IPKEHHOCTU M LWTpadHOM HeycTonkM no [oroBopy o6 ycTaHOBReHUn
KpeauTHOro nuMmunTa
Pros — NnaTa 3a Nonb30oBaHne NPOCPOYEHHON K BO3BPATy CYMMOM OCHOBHOrO Aofra B TPOMHOM pasmMepe (ecnv oTHoweHus KnneHta
1 baHka no [JoroBopy 00 yCTaHOBMEHWUM KPeaUTHOro numuta Bo3Huknu go 01 uona 2014 roga) unm yeenuyeHHor Ha 20 (oBaguaTh)
NpOLIEHTOB rofoBbiX (ecnu oTHoweHus KnneHta n baHka no JoroBopy 06 ycTaHOBNEHUW KPEAWTHOro Numuta Bo3HWKNM nocne 01
nona 2014 roga) Ha gaty norawieHns KnmeHTom npocpoYeHHON 3a40MKEHHOCTH
LI — wrpadHaa HeycToKa 3a HapyLleHne Cpoka Bo3BpaTta nnatexen no Kpeauty
Min — MWHUMAanbHbIN eXeMeCSYHbIN NnaTex
Mpu HauncneHnn npoueHToB Ha cymmy Kpeawta gencreyeT JIbroTHbIN nepyog — nepuod 6ecnpoueHTHOro nonb3oBaHusa Kpegmtom



(ecnn npeagycmoTpeHo Tapudamu/TapudHbiMn nnadamu/ porpamMmmont KpeguToBaHWs/YBegoMMeHnemM 06 MHAMBUAYANbHbIX
yCrnoBusx KpegutoBaHus/3aasneHnem-aHkeTon/3aasneHem/VHanBuayanbHbIMKU YCNOBUAMW KPEAUTOBAHMWS), KOTOPbIA HAaYMHaeTCs
co OHst npegocTaBneHus Kpeguta v 3akaH4MBaeTcs B AeHb noraweHuns Kpeauta B nonHoM obbeme B TedeHue J1broTHOro nepuoaa,
nmbo B AeHb OKOH4YaHus JlbrotHoro nepvoga. AnutensHocTb JIbroTHOrO Nepuoaa onpefensieTcs ¢ NepBOro 4ucna karneHgapHoro
Mecsaua 1 no 25 4nMcno BKMAKYUTENbHO Crneaylowlero kaneHgapHoro mecsua. JIbroTHbli nepuoa OenCcTBYET Npu KaxaoM criyyae
npegocraenexus Kpegwurta, npu ycrnoBuu, 4TO HA MOMEHT Hadvana JIbroTHoro nepvoga 3aforfPKEeHHOCTb MO OCHOBHOMY AONTYy
oTcyTcTBOBana (T.e. mocne MOfHOro norawieHus 3afoIPKeHHOCTM no [oroBopy 06 YCTaHOBMNEHUM KPEAWUTHOrO nMMUTa WIu
OTCYTCTBUM TaKOBOMW C AaTtbl nonyveHuss KnveHTom YBegomneHnus 00 MHAMBUAYanbHbIX YCMOBUSAX KpeauToBaHus/TapudgHoro
nnaHal/Tapudos/3aaBneHuns-aHkeTol/3asBrneHs unu ¢ patbl nonyydeHuss baHkoMm nognucaHHbiX KnveHTom WHAavBMAOyanbHbIX
ycnoBwui kpegutoBanust). [Npu noraweHumn 3agomkeHHocTn no Kpeanty B nonHom obbeme B TedeHue JIbroTHoro nepuoaa, NpoueHThbl
3a nonb3oBaHve Kpegutom KnueHToM He ynnayusatoTtcs. [py HernoraweHun 3aforPKEHHOCTM MO OCHOBHOMY AOMry B MOMHOM
obbeme B TeyeHue JlbroTHoro nepuoga, NPoLeHThbl 3a Monb3oBaHne KpeauToMm HauMCrnalTCs, HauyuHas Co OHS, cregytoLero 3a
OHeM npepocTasnexnnsa Kpeauta, v ynnadmealoTcsa B NOpsake U B CPOKKU, YCTAHOBMEHHbIE HacToswWwmM [loroBopoM 1 YBegoMneHem
06 NHAMBUAYanbHbIX yCroBumsx KpeanToBaHus/TapudHbIM nnaHom/Tapudamn/3assneHvem-
aHkeTon/3aaBnenvnem/VIHagMBMAyanbHbIMM - YCNOBUSIMU - KPEAUTOBaHMSA, B pasMepe MpouLeHTOB 3a nonb3oBaHue KpeguTtamu,
OeNCTBYIOLEM Ha [aTy ero Bo3BpaTa B COOTBETCTBUM C YBeLOMIEHMEM 00 MHAMBMAYaNbHbIX YCNOBUAX KpeanToBaHus/TapudHbiM
nnaHom/Tapudamu/3assneHnem-aHkeTon/3assneHnem/VIHagmBmayanbHbIMU YCIOBUSIMU KpEAUTOBaHNS.

3. baHk BnpaBe:

3.1. HayaTb obecneyeHue pacyeToB no Onepaunsm 3a cHeT AeHEXHbIX CPeacTB, npegocTaBnaeMbix KnveHTy B kadectBe KpeaumTos,
He no3gHee 5 (nATn) pabouynx gHen ¢ gaTon nonyyeHus YBeaomneHus o6 uHamMBMAyanbHbIX YCIOBUAX KpeautoBaHus/TapudHoro
nnaHa/Tapudos/3anBneHus-aHkeTol/3asBneHMs nnu ¢ gatbl nonyvyeHus baHkoM noanucaHHbix KnveHtom WHAuBMAOYyanbHbIX
YCIOBUI KPEAUTOBAHUS;

3.2. n3MeHsTb JIMnUT 3ag0MMKEeHHOCTU W/MMM NPOAOIPKUTENBHOCTL MNEpPUofa BPeMeHW, B TeyeHwe KoToporo KnumeHTty moryT
npenocraenaTeca Kpegutbl, n/unn cpokn Bo3BpaTa KpeawtoB w/unu pasmep npoueHTOB 3a nornb3oBaHue Kpegutamu (B T.u.
MPOLIEHTOB 3a MOJMIb30BaHME NMPOCPOYEHHBIMU K BO3BpaTy CyMM KpeaouToB) n/vnu Cpoku Ux ynnatbl Wunm o4epeHOCTb rnoralleHust
3apormkeHHocTn KnuenTa (npy aTom KnneHT nocne nony4eHnst COOTBETCTBYIOLLErO yBeAOMIEHNS n/unu coobuieHns, obpaTmeLunch
B KOHTaKT-LleHTp, MOXET y3HaTb HOBOE 3Ha4YeHUe nosnHon ctoumoctu KpeamTtos no [loroBopy 06 yCTaHOBMEHUN KPEAUTHOTO NUMUTA,
a Takke M3MeHeHHble ycnosus [JoroBopa o6 ycTtaHoBreHun kpegutHoro numuta. C uaMeHeHHbiMu ycnoBusmu [lorosopa o6
YCTaHOBINEHUN KPEAUTHOro nummuta KnueHT Takke MOXET O3HAaKOMWUTLCS NMOCPEACTBOM WMHTepHeT-6aHK (Mpy Hanuynm TeXHUYECKon
BO3MOXXHOCTM)) NMpW 3TOM:

e  yMeHbLUeHUe JInmuTa 3a0MmKEHHOCTM W/MNU NPOLOIIKUTENBHOCTM Nepuoaa BpeEMEHU, B TedeHne kotoporo KnmeHTty moryT
npegoctaenateca Kpegutbl, wunu cpokoB Bosspata KpeoutoB w/unm CpoOKOB ynnaTbl MPOLEHTOB 3a MNOMb30BaHue
Kpegutamn (B T.4.3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy cymmon KpeawToB) B 3aBMCUMOCTM OT M3MEHEHWS
CTOMMOCTN KPEeAWTHBLIX PEecypcoB (B T.4.CTaBkum peduHaHcupoBaHus baHka Poccuv) wnu no gpyrum  npuymHam,
YNOMSAHYTbIE M3MEHEHUsi CYMTAKTCA BCTYMUBLUMMU B CUIy CO AHA HanpasneHus baHkom KnveHTy COOTBETCTBYHOLLErO
NMMCbMEHHOTO yBEOOMIIEHUSI (3aKa3HbIM MUCbMOM C yBEOOMIIEHMEM O ero BpydeHun Knuenty) wunm cooblyeHus
nocpeactsom CMC nHdpopmupoBaHus/E-mail - tHdopmMupoBaHus,

e yMeHblleHMe CpokoB Bo3Bpata KpeoutoB w/mnmM  cpokoB ynmaTbl  MPOULEHTOB 3a nonb3oBaHve Kpegwntamm
pacnpocTtpaHseTca Ha KpeguTbl, npegoctaBnsemble KnmeHTy nocne BCTYNNEHUs B CUIy COOTBETCTBYIOLLErO U3MEHEHWS,
a apyrve usMmeHeHuss — Ha Kpeautbl, npepocTaBneHHble KnueHTy Kak nocre BCTYMNEeHWs B CUIy COOTBETCTBYIOLLEro
N3MEHEHUs1, TaK U O 3TOr0 MOMEHT3;

e yBenuyeHue Jlumuta 3agormKeHHOCTU /MM NPOSOIMKMTENBHOCTU Nepruoda BPEMEHU, B Te4eHne KOToporo KnveHTty moryT
npegoctaenaTeca KpeawTbl, n/unv npoaneHnss CpokoB Bo3Bpata KpeauToB Ha TOT e CPOK W/MIM M3MEHEHWS CPOKOB
ynnaTtbl NPOLLEHTOB 3a Nonb3oBaHve Kpegutamu B CTOPOHY yBENUYEHUS], @ TakXKe B CryYae U3MeHeHUsi paaMmepa NpoLeHTOB
3a nonb3oBaHue Kpegutamu, B TOM 4Mcre B CBS3M C UBMEHEHWEM CTaBKu pedmHaHcupoBaHus LleHTpansHoro baHka P®
UNN N3MEHEHNS CTOMMOCTU KpeAUTHbLIX PECYpPCoB, 3a nonb3oBaHne Kpegutamu no pelwenmio baxka, o yem baHk cooblaeT
KnueHty nytem HanpaBneHust nocregHeMy COOTBETCTBYHOLLENO MUCbMEHHOIO YBEOOMIEHUS (3aKa3HbiM MNUCbMOM
Cc yBegomreHnem o ero BpydyeHun KnneHTy) wnm  coobuwenms nocpeactBom CMC  uHdopmupoBaHus/E-mail  —
MHGOPMUPOBAHWS;

e  yMeHbLUEHMEe pa3mepa MNpPOLEHTOB 3a nonb3oBaHve Kpeautamu (B T.4. MPOLEHTOB 3a MOMb30BaHUE MPOCPOYEHHBLIMU K
Bo3BpaTy cymm KpeautoB) wmnv npekpallieHve HaducreHust MpOLEHTOB 3a nonb3oBaHue Kpeautamy ynoMmsiHyThble
N3MEHEHUS CYNTAKOTCSA BCTYNMBLUUMUW B CUITY C AaTbl MPUHATUA BaHKOM COOTBETCTBYIOLLErO peLleHus.

3.2.1. n3mMeHATb pa3mep MPOLEHTOB 3a nomnb3oBaHue Kpeawtamu B npegenax nponoOpUMOHANbHOMO M3MEHEHWs CTOMMOCTU
KpeOuTHbIX pecypcoB (B T.4Y. YBENMYEHWE KM4YEeBOM CTaBKM W/MNW CTaBkn pedUHaAHCUPOBAHWUA W/WUNW yBENWYEHWe CpeaHeWn
MakC/MManbHOM NPOLEHTHON CTaBKM No BKknagam B pybnsx), o yem baHk coobwaet KnveHTy nytem HanpaeneHus nocnegHemy CMC-
coobLeHusi/e-mail- coobLleHnsi/NMCbMEHHOTO YBeAOMIEHMS (Npy 3TOM KnueHT nocne nony4YeHus COOTBETCTBYOLLErO YBEAOMIIEHUS
n/vnun coobLeHusi, obpaTMBLLMCE B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HadeHue nonHoun ctommocTn KpeautoB no Jorosopy o6
YCTaHOBIEHUN KPEAWTHOrO NMMUTA, a Takke W3MeHeHHble ycrnoBus [doroBopa 06 YycTaHOBNeHWM KpegutHoro numwuta. C
N3MeHEeHHbIMK ycroBusMu [oroBopa 06 yCTaHOBNEHUWU KpeaAWUTHOro numuta KnueHT Takke MOXET 03HaKOMMUTbCS MOoCpencTBOM
MHTepHeT-6aHK (NpM Hanuuum TEXHUYECKON BO3MOXHOCTU)). YNMOMSHYTblE WM3MEHEHMS CYMTAKTCA BCTYNMUBLUMMWU B CUMY CO AHA
HanpasneHusi baHkom KnveHTy COOTBETCTBYHOLLErO YBEAOMIIEHNS.

3.3. npu ytpate KnueHtom cratyca «3apnnaTHbiA KAMEHT» W/WnM B Cnyyae npekpaweHus obcnyxuBanns BaHkom
opraHmnsaunn/KnueHta B pamkax «3aprnnaTtHOro npoekTa» yBenuuuMTb pasMep MpOLIEHTOB 3a nomnb3oBaHune KpeauTtamy cornacHo
MHouBMAayaneHbIM yCroBUSIM.

B cnyuyae, ecnu B nepuop pevcteus [oroBopa 06 yCTaHOBMEHWM KpeauTHOro numwuta KnveHT BHOBb npuobpeTaeT cratyc
«3apnnaTHoro knveHTa» baHk BnpaBe yMeHbLUMTb pa3mep MPOLIEHTOB 3a nonb3oBaHue KpeguTtamu cornacHo MHavBugyanbHbIM
ycnoBusiMm. O Takux u3MeHeHusix baHk coobwaetr KnveHTy nyTem HanpaBnenusi nocnegHemy CMC-coobuueHus/e-mail-
COO06LLEHMA/MMCBMEHHOTO yBeaoMIeHUst (Npu aTomM KnmMeHT nocne nony4yeHns COOTBETCTBYIOLLEro YBEAOMIEHMSA U/Mnm coobLueHns,
o6paTtuBlUMCL B KOHTaKT-LEHTP, MOXET Yy3HaTb HOBOE 3HayeHue nomnHow ctommocTn KpegutoB no [oroBopy o6 ycTaHOBMEHWM
KpeguTHOro NMMuTa, a Takke n3meHeHHble ycrnous [JoroBopa o6 ycTaHOBNEeHUU KpeauTHoro numuta. C usMeHeHHbIMU YCNoBUAMU
[oroBopa 06 yctaHOBneHun KpeamTHOro mummnta KnneHT Takke MOXeT 03HaKoOMUTbCHA nocpeacTBoMm MHTepHeT-6aHK (Npu Hannyum
TEXHUYECKON BO3MOXHOCTU)). YNOMSIHYTbIE U3MEHEHUS CUUTAIOTCSt BCTYMMBLUMMW B CUIy CO OHS HanpasneHuss baHkom KnueHTy
COOTBETCTBYIOLLENO YBEAOMIIEHUS.



[aHHbI NyHKT pacnpocTpaHseT cBOoe OeicTBMe Ha oTHoweHus KnueHTa u baHka no [JoroBopy o6 yCTaHOBREHWU KPeguTHOrO
numuTa, BosHukwme ¢ 01 ceHTabpsa 2015 roga.

3.4. npoanaATb NPOJOIMKUTENBHOCTL NEepMoa BPEMEHW, B TeveHne koToporo KnmueHTty moryT npefoctaBnaTecs Kpegutbl, Ha Cpok He
6onee 1 (ogHoOro) roga, a ecnu cpok aencteus Kaptel MeHee 1 (ogHoro) roga — To Ha Cpok AencTBust KapTol.

Mpu ykasaHHOM MPOANEHUM YCIOBUSA, Ha KOTOPbIX NpepocTaBnsinuck KpeawTbl, He wusMeHsitoTcsl. baHk cooblaet KnveHty
0 NpOAJIEHUN NPOLOIPKUTENBHOCTM NMepuoaa BPEMEHW, B TeYeHMe KoToporo KnumeHTy moryT npepoctaBnatbes Kpeawtbl, nytem
HanpaBneHus nocrnegHemy CMC-coobuenuns/e-mail- coobLieHns/MMcbMeHHOro yBegomMneHus (Npy aToM KnveHT nocrne nonyvyeHust
COOTBETCTBYIOLLEro yBeaoMmneHuss u/mnm coobuieHns, obpatuBlumMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4yeHue MOJSIHON
ctoumoctn KpeamutoB no [oroBopy 006 yCTaHOBNEHUW KpeouTHOrO NMMWTa, a Takke W3MeHeHHble ycroBus [oroBopa 06
YCT@HOBINEHUN KPEOUTHOrO NMMUTAa, Takke C M3MEHEHHbIMU ycrnoBusmu [loroBopa 06 ycTaHOBNEHUM KpeauTHoro numuta KnveHt
MOXeT O03HaKOMUTbCSA nocpeacTBoM MHTepHeT-6aHK (Npu HanuuMm TEXHWYECKOW BO3MOXHOCTM)). MpoaormkmTenbHOCTb nepuoaa
BPEMEHW, B TeyeHue KoToporo KnmeHTy MoryT npegoctaBnatTbea KpeauTbl, cumtaeTcs nNpoasfieHHon Co AHA HanpasneHus baHkom
KnueHTy cooTBeTCTBYIOLLErO YBEAOMIIEHNS /MM COOBLLEHNS.

Mpn Hanuuumn HeraTMBHOW MHOpMaLMn o KnveHTe unun B crnyyae, ecriv COOTBETCTBYIOLLEE peLleHNe NPUHATO YNONMHOMOYEHHbIM
opraHom bBaHka wwunu B cnyyasx, YCTaHOBMEHHbIX MNyHKTOM 3.6 OO6wWwmx ycnoBun ycTaHoBneHns KpegwuTHoro numuTta c
NCMNonb30oBaHMEM OGaHKOBCKMX KapT, MPOAJIEHME MPOLOIMKUTENbHOCTM Nepuofda BpeMeHu, B TeveHue KoToporo KnveHTty moryT
npegoctaBnaTeca Kpeautsl, NpOM3BOANTCS Ha YCIOBUSIX NPOrPaMMbl KPeAUTOBAHUS, OENCTBYIOLLE Ha MOMEHT Takoro NpoAneHus.
B cnyyasx, ykasaHHbIx B a63.3 HacToslero nyHkTa, baHk HanpaBnsieT cooTBeTCTBylLlee yBeaomreHne KnneHTy, nocpeacTtBoM
CMC coobueHusi/e-mail-coobLeHus//mmceMeHHOro yBegomnenusi, He nosgHee 30 (TpuauaTw) KaneHgapHbIX AHEN 0O MOMEHTa
OKOHYaHWs nepruoga BpeMeHU, B Te4eHne KoToporo KnueHty moryT npegoctasnatbes KpeanTol.

lMocne nonyyeHus ykasaHHOro yBegomneHusa n/mnu coobueHus, KnveHT gomkeH obpatutbcsa B noboe OtoeneHne banka oo aHa
OKOHYaHWsA nepuoda BpeMeHu, B TedeHne koToporo KnueHty moryT npepgoctaBnsaTeca KpeawTbl, Ang noanucaHns 3asiBneHns Ha
N3MeHeHue yCrnoBuUA KpeauToBaHus u komnnekcHoe 6aHkoBckoe obenyxusaHue. MNocne nognmcaHva AaHHOro 3assreHvs KnueHty
npoansieTca nepuoa BpeMeHu, B TedeHne kotoporo KnneHty moryT npegoctaBnsatbest Kpeautbl Ha MUBMEHEHHBIX YCIOBUSX.

Ecnn KnneHTt He obpatunca B BaHk 0O AHA OKOHYaHUs nepuoda BpeMeHW, B TedeHne KoToporo KnveHTy MoryT npefocTaBnaTbecs
KpeouTel, Ans nognucaHus 3asiBNeHWs Ha WM3MEHEHWEe YCIOBUWA KpeaWUTOBaHWA M KOMMNIekcHoe GaHKoBckoe obcnyxuBaHue, TO
nepvog BpemMeHu, B TedeHne kotoporo KnmeHTty moryT npegoctasnsiteca Kpeautsl, BaHkom He npognseTcs.

B cnyvae, ecnn y KnueHTa OKOHYMNCH CPOK MPOAOIMKMTENBLHOCTU Nepuoda BpPeMeHW, B TeveHune KoToporo KnueHnty moryTt
npegoctaenaTeca Kpeautbl 1 He Obin npoaneH baHkoM Ha ycnoBusiX, MPeAyCMOTPEHHbIX HAacCTOSALMM MYyHKTOM, MO PELUEHUto
YnonHomo4eHHoro opraHa baHk BnpaBe BHOBb YCTaHOBWUTL MPOAOIMKUTENBHOCTL Nepnoaa BPEMEHN, B TedeHne KoToporo KnmeHTy
MOryT npegoctaenaTbca Kpeautel, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuaeT KnneHTy 0 npoaneHumn npoaosmkKnTenbHOCTH
nepuoga BpPEMEHM, B TeyeHMe KoToporo KnueHTy moryT npepoctaBnstecs KpegouTbl, nmyTem HanpaBnenuss nocnegHemy CMC-
coobLeHmsi/e-mail- coobLleHusi/NMCbMEHHOTo yBegoMIeHMS (Npy 3TOM KnueHT nocne nonyyYeHusi COOTBETCTBYOLLErO YBEAOMITEHUS
n/vnun coobLeHusi, obpaTmBLUNCE B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HadeHue nonHoun ctommocTn Kpeautos no Jorosopy o6
YCT@HOBINEHUN KPEeOUTHOrO NMMUTa, a Takke W3MeHeHHble ycrioBus [doroBopa o6 ycTaHOBMEHWM KPEOWUTHOrO NUMUTA, Takke C
N3MeHeHHbIMK ycrnoBusmn [loroBopa 06 yCTaHOBNEHWN KPeAMTHOrO nuMuTa KnneHT MoxeT 03HaKoMUTbLCA nocpeacTBoM MHTepHeT-
6aHK (MpY HanMM4MM TEXHUYECKON BO3MOXHOCTM)). MNpoAoImKUTENbHOCTL NEepuoaa BpeEMEHW, B TeyeHue Kotoporo KnueHty moryT
npegoctaBnaTeca KpeauTbl, cYMTaeTCA yCTAHOBIEHHOW CO AHS HanpasneHus baHkom KnneHTy cOOTBETCTBYHOLLErO yBEOOMIIEHUS
n/vunu coobueHus.

3.5. U3MeHsATb ycTaHoBMNeHHble BaHkom Tapudbl B nopsigke, npegycMoTpeHHom [JoroBopom;

3.6. oTkasaTbcsl OT npepocTaBneHusi KpeautoB MOMHOCTBIO MM YAacTUYHO W/unn B NMCbMEHHOW dhopMe noTpeboBaTtb AOCPOYHOro
noralleHusi cBsi3aHHOW c npepocTtaBneHvem KpegutoB 3apgormkeHHocTu KnueHTta, u/vnu pactoprHyTe [HoroBop o6 ycTtaHoBneHun
KpeauTHOro nuMuTa B Nopsiake, yCTaHOBMNEHHOM 3akoHodaTtensctsoM PO, B cnyyasix:

a) ecnu MHopMaumsa Unu OKYMeHTbl, noanexawme npeacraeneHmio KnueHtom BaHky B COOTBETCTBMM UK B CBA3M C [JOroBOpPOM
06 yCTaHOBMEHWW KPEAMTHOrO nuMmuTa, npeacTaBneHbl KnMeHTOM HEeCBOEBPEMEHHO, B HEMOMHOM obObeme, unu ecnu Takas
nHdopMaLUmsa 1 LOKYMEHTbI UMK UX YaCTb OKa3anucb HEAOCTOBEPHbIMY;

6) 3apgepxkn ucnonHenus KnneHtom nobbix ero AeHexHbix 0ba3atenscTB nepefd baHkom, kak npegycMoTpeHHbIx [JoroBopom 06
YCTaHOBINEHUN KPEAWUTHOIO NMMMUTA, Tak 1 BO3HMKLLUX MO MObIM APYruM CAenKam Ui OCHOBaHUSAM,

B) HapyLleHusi KnueHTom gpyrux ycrnosuii [loroBopa 06 ycTaHOBREHUW KpeaMTHOro numuTa u/vnun Jorosopa;

r) ecnv B hMHAHCOBOM COCTOsIHUM KnneHTa npom3oLuny n3MeHeHus, KoTopble no oueHke BbaHka MoryT noBnusiTb Ha CNOCOBHOCTb
BbINONHUTL 00s13aTenbcTBa no [loroBopy 06 YCTAHOBMNEHWM KpeauUTHOro numuta (B T.4. ecnu B nepuod aencteusi [loroBopa o6
YCTaHOBINEHUWN KPEOMTHOIO NUMUTA: MofyYeH/-Hbl KnMeHToM HOBble KpeauTbl/3aiMbl B Apyrux 6aHkax/opraHu3aumsix, Npou3oLuno
yBENMYEHNE KONMMYECTBA WXKAMBEHUEB B cemeVHoM coctaBe KnueHTa, cyuwecTtBoBana/-eT 3afoIPKEHHOCTb  nepef,
rocyaapCTBEHHbIMW OpraHamu, CyLlecTBOBarno/-eT Bo3byxXaeHHOe UCMONHUTENbHOE NPOU3BOACTBA B OTHOWweHun KnueHta, KnueHt
BbICTynaeT/-un nopyyntenem no obssartenbCcTBaM TpeTbuX nuvu, Y KnmeHTa yMeHbLUMNCA A0X04, 3asiBMEHHbIN Mpu 3aKkiioyeHun
[oroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NMIMMUTA);

O) Hanumums OoBCTOSTENLCTB, OYEBUAHO CBUAETEMbLCTBYWOLMX O TOM, 4TO npepocTaBneHHole KnveHwty Kpeawtbl He Oyayt
BO3BpalleHbl B CPOK (K AaHHbIM OOCTOSITENbCTBAM, B TOM YMCNE OTHOCATCS: YBENMYeHWe YPOBHS WMHnsuum B Poccuiickoi
depepauum nunu yxyalweHne UHaHCOBO-3KOHOMMYECKOW cuTyauumn B Poccuiickon ®depepaummn n/vnn U3MeHeHue CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENWYEHWE KMOYEBOW CTaBKU W/UNKM CTaBkM pedUHAHCUPOBAHMS W/WUNW YyBENWUYEHWe CpenHei
MaKkCMMarnbHOWM NPOLEHTHOWN CTaBKM Mo BKragam B pybnsx) W/unvm nameHeHus BanioTHOrO U HanoroBoro 3akoHoAaTenbcTBa B Nepuoa
pevictBua [JoroBopa 06 yCTaHOBNEHUU KPEAMTHOrO NMMUTa W/Wnu yBenuyeHne noTpebuTenbCKOM KOP3UHbI Wunn yBenuyeHune
BEMNYUHBI MPOXMTOYHOIO MUHUMYMa Kak B LienomM no P® Tak n B permoHe, B KOTOPOM npoxuBaeT KnueHT;

€) BO30y>xeHne yronoBHOro aerna w/wnu HacTynneHvue yronoBHOM OTBETCTBEHHOCTU KnneHTa;

X) BO3OyxOeHWu dena o npu3HaHum KnueHTa HegeecnocobHbIM NMBGO OrpaHWYeHHO [AeecnoCobHbIM, NMOO BbIHECEHUWM CYAOM
onpeaeneHns o NPUHATUM 3asiBNeHNs 0 NpusHaHum Knuenta n/unv nopyuntens/-en nnum sanorogatens/-en 6aHKpoToMm;

3) HeucnonHeHusi/HeHaanexawero ncnonHeHns KnueHrta noboro nHoro obasarenscrea no [jorosopy 06 ycTaHOBNEHUU KpeauTHOro
nmmuTa;

n) npegbsBreHva TpebosaHui KnuneHTta o gocpoyHoM Bo3Bpate 6GaHkoBckoro Bkmapa (ero vactu), ecnm y KnueHTa umeetca
HenoralleHHas 3aJ0MmKeHHOCTb nepe baHkom (MpumeHsieTcs, B cnyvae ecnv kpeautoBaHve KnveHTa ocyLLecTBANoCh C yCroBUEM
Hanmumsa oroBopa CPOYHOro 6aHKOBCKOro BkNaga, 3akmnoyeHHoro mexay KnneHtom n baHkom);

K) ecnu npou3OMAET CHWXKEHWe CyMMbl BKMaja MEHee YCTaHOBMEHHOro JlumuTta 3afoShKEHHOCTM, YBENUYEHHOrO B [Ba pasa
(NpumeHsieTcs, B criydae ecnu kpeauToBaHue KnmeHTa OCyLeCTBNANOCh C YCIOBMEM Hanu4yus 4OroBopa CPOYHOro GaHKOBCKOro



BKraga, 3aknioyeHHoro mexay KnvmeHtom n baHkom).

1) pacTopXXeHns TPYAOBbIX OTHOLWEHNU KnueHTa ¢ opraHnsaumnen- y4acTHUKOM «3apniiaTHOro npoekTay;

M) npekpalleHuss obcnyxuBaHus baHkom opraHusaumm u/mnu KnueHta B pamkax «3apnfaTHOro npoekTa», BHE 3aBUCMMOCTU OT
NPUYUH Takoro npekpaLLeHus;

H) OTCYTCTBMSA MOCTyNneHun 3apaboTHon nnatbl nocnegHwe 3 (Tpu) mMecsaua noapsa Ha cyeT gebeToBour (3apnnaTHOM) KapThbl
KnnenTa;

0) noteps KnueHtom ctatyca 3apnnaTHbIi KIUEHT;

n) B MHbIX Cry4asx, NpeAyCMOTPEHHbIX EVCTBYOLNM 3aKoHoAaTenbCcTBOM Poccuiickon defepauun.

[HoroBop 06 ycTaHOBNEHUN KPEAWUTHOIO NMMUTA CHUTAETCH PacTOPrHyTbIM CO AHSA, CreaytoLlero 3a AHem oTnpaeku baHkom KnveHTy
COOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOMIEHMS (3aKas3HOro mnucbma C yBeAOMIMeHWeM o BpydyeHun Knuvewty w/mnm CMC
coobLeHns).

Ecnn B duHaHcoBom cocTosiHum KnmneHTa npousownn U3MeHeHusi, KoTopble no oueHke baHka MoryT noBnvsTb Ha CNOCOOHOCTbL
BbINONHUTL obs3atensctBa Mo [loroBopy 06 YCTAHOBMEHWW KPEAWUTHOrO nUMWUTa, TO B OTAENbHbIX CryyYasxX MO peLueHuio
yrnonHoMo4YeHHoro opraHa baHka nocnefgHuii BnpaBe oTkasaTbCA OT npefoctaBneHns KpeauToB MOMHOCTLIO WM YacTUYHO A0
MOMeHTa npeaocTasneHns B baHk JOKyMeHTanbHoro noareepxaeHns goxoda KnveHra, a takke no TpeboBaHnio ynoriHOMOYEHHOTO
opraHa baHka [0 MOMeHT npepocTaBneHuss obecneveHnss no [oroBopy 06 yCTaHOBMEHWM KpeauTHOrO nuMMmuTa B BUAe
nopy4uTensCcTBa, 3anora v np.

BaHk yBegomnsieT KnueHTa o cBOeM pelleHunM OTKasaTbCA OT npefocTaBneHvss KpeauToB MOMHOCTbIO UMM YacTUYHO NyTEM
HanpaeneHus nocnegHemy CMC-coobLeHus/e-mail- coobLLeHns/NMMCbMEHHOro yBeaoMneHns Nnbo nocpeacTBoM KoHTaKT-LeHTpa.
Mpn npepoctaBneHun KnveHTOM [OKyMeHTanbHOro noaTBepxaeHus poxonoB KnveHnta, a Takke no TpeboBaHuto bBaHka
Heobxoanmoro obecneyeHns no [loroBopy 06 yCTaHOBMEHWM KPEAUTHOTO NMMUTa B BuAE MNOPYyYMTEnbCTBA, 3anora v np.
npegoctaenexHne KpegmtoB BO30OHOBMSETCA Ha YCMOBMAX MNpPOrpaMMbl KpeauTOBaHWSA, OENCTBYOLWEN Ha MOMEHT Takoro
BO306HOBMNEHWS.

3.7. BaHk wumeeT npaBo HanpaBuTb yBeAoMneHve KnueHTy o gocpoyHom BocTpeboBaHum KpeguToB. YBepomneHnve baHka
0 pocpoyHom Bo3BpaTe KpegutoB, ynnate npoueHTOB (MHbIX MnaTexen, npefycMoTpeHHbix [JoroBopom o6 ycTaHOBNEHWM
KpeguTHoro numuTa) Bpydaetcs KnueHty nubo HanpaBnseTcs no noyte 3akasHbiM MMCbMOM unu Tenerpammon. KnveHT obsasaH
B TEYEHne cpoka, ykazaHHoro B TpeboBaHum baHka, nonHocTbio BepHyTh KpeauTsl, ynnaTtuTe NpoueHThl 3a nosb3oBaHue Kpeautamm
(vHblE NnaTexu, NpeaycmoTpeHHble [loroBopoM 06 yCTaHOBMEHWUN KPEAUTHOIO NMMUTA), a Takke CyMMy LUITpadHOW HEYCTONKMY;

3.8. npu HeBbIinonHeHMn KnueHtom obsizaHHOCTEN, npedycMoTpeHHbIX n.3.7. OBLWux yCnoBun YCTaHOBMNEHUS KPEAUTHOro nuMuTa
C MCrnonb3oBaHnemM 6aHKOBCKMX KapT, KpeanTbl cunTaloTca NPOCPOYEHHbIMY;

3.9. NpepgocTaBnaTe KnueHTy nidopmaumio o cymme JiumuTa 3a40mKEHHOCTN NOCPEACTBOM:

3.9.1. nepecbinku CMC-coobuieHuin no pacrnopsbkeHuto KnueHta B cnyyae, korga KnueHTt 3akniouun [oroBop o npefocTaBneHun
ycnyrn « CMC-vnHopmunpoBaHme»;

3.9.2. nepecbinkn E-mail-coobuiennii no pacnopshkeHntio KnueHTa B criydae, korga KnveHT 3aknoumn JoroBop o npegocTaBneHun
ycnyrmn «E-mail -uHdopmupoBaHuey;

3.9.3. no tenedoHy KoHTakT-ueHTpa, pa3meLleHHom Ha Cavite BaHka.

3.10. B cnyyae HewcnonHeHws/HeHaanexaiwero ucnonHeHns KnueHtom obs3aHHOCTM no onnaTte nnatexen no [lorosopy o6
yCTaHOBNeHUn KpeauTHOro nmmuTa, yCTaHOBMNEHHON YBegomneHvem ob WHAMBMAOYaNbHbIX YCroBuMsIX
kpeautoBaHusa/Tapudamn/HansuayanbHbIMW yCnoBuAMKU KpegutoBaHusa, KnveHnT o6sasaH ynnatute BaHky nnaTy B paswmepe,
ycTaHoBneHHoM baHkom B Tapudax, 4ENCTBYHOLLMX HA MOMEHT COBEPLUEHNS TaKoW onnaThbl.

3.11. baHk BrMpaBe B nepuop Bcero cpoka aencTteusa [doroBopa o6 ycTaHOBNeHUM KpeautHoro numuta TpeboBaTtb oT KnveHTa
OOKYMEHTanbHOro noATBEPXXAEHMSA AOX0A0B, HO He Yalle 1 (ogHoro) pasa B kBapTar.

3.12. B nepviog cpoka genctsusi [loroBopa 06 ycTaHOBNeHUu kpeauTHoro numuta baHk BnpaBe o6si3aTb KnueHta npegoctaButh
obecneyeHne No mncrnonHeHuno obs3aTensCcTB MO ykasaHHOMY AO0roBopy, Mpu oTkase KnueHTa oT npegoctaBneHuns obecneveHwus,
Bark BnpaBe oTkasaTbca OT npepocTaBneHus KpeauToB NOMHOCTBIO MM 4aCcTUYHO W/WNKU B MUCbMEHHON opMe noTpebosaTb
[OCPOYHOro MoralleHusi CBsI3aHHOW c npefocTtaeneHnem KpeautoB 3agormkeHHocTu KnwmeHnTa, w/vnm pactoprHyTe [orosBop o6
YCTaHOBMNEHUN KPEAWUTHOro NMMUTa B Nopsigke, yCTaHOBIEHHOM 3aKOHoAaTenbcTBoM PO.

4. KnueHT 0653aH:

4.1. B cny4ae ymeHbLUeHUs JIumnTa 3ag0MmKeHHOCTN He3aMeaIMTENbHOro CHU3WTBL CBOK 3a0IMKEHHOCTL Nno Bo3spaTty Kpeautos ao
CYMMbI, He MpeBbILLatoLLLEe HOBOrO JIuMUTa 3a0MmKEHHOCTMY;

4.2. Bcnyyae HapyweHus KnneHTom cpoka Bo3BpaTa nnaTexen no KpeguTtam, npenycMOTPEHHbIX B YBegomnenHun o6
WHOMBMAYanbHbIX YCOBMAX KpeautoBaHus/TapudHom nnaHe/Tapudax/3assneHumn-aHkete/3assneHnn/VIHanBnayanbHbIX YCNOBUSAX
kpegutoBaHus/[doroBope 06 yCTaHOBNEHUM KpeauTHOro nuMuTa ynnauumeatb baHKky nnaty 3a nonb3oBaHWe MpPOCPOYEHHOM
K BO3BpaTy CYMMOM OCHOBHOrO Aonra B pa3mepe, paBHOM CTaBke MPOLEHTOB 3a nonb3oBaHve Kpeautamu, yCTaHOBMEHHOW B
Tapudax/3assneHun-aHkete/3assneHnn/MiHgmBmayanbHblX yCrNoBUAX KPeAMTOBaHMS, yBenuyeHHon Ha 20 (aBaguaTb) NPOLEHTOB
roaoBbiX. [aHHbIA MyHKT pacnpoCTpaHseT CBOe OelcTBMe Ha OTHoweHus KnveHta u baHnka no [oroBopy 06 ycTaHOBReHuu
KpeauTHoro numuta, Bo3Hukwme ¢ 01 nona 2014 roga

4.3. B cnyyae HapyweHuss KnueHTom cpoka Bos3BpaTa mnatexer no Kpegutam, npegycMoTpeHHbIX B YBegomneHun o6
WHOMBMAYanbHbIX YCIOBUSAX KpeautoBaHus/TapudHom nnaHe/Tapudax/3assneHuun-aHkete/3aasneHun/Jorosope 06 ycTaHOBNEHUN
KpeguTHoro numuta ynnadvmeaTtb baHky nnarty 3a nonb3oBaHWe MPOCPOYEHHOWM K BO3BpaTy CyMMOW OCHOBHOMO Aofra B TPOWHOM
pa3mepe. [aHHbI MyHKT pacnpocTpaHsieT CBoe AelcTBuA Ha oTHoweHusa KnueHnta u Banka no [oroBopy o6 ycTraHoBneHwun
KpeauTHOro numuTa, Bo3Hukwme oo 01 nona 2014 roga.

4.4. no TpeboBaHuto BaHka coobliatb nocneaHemy CBefeHWs, NpefocTaBnAaTb BbaHKy OOKyMEHTbI, a Takke COBepluaTb WHblE
OencTBusl, HeobxoauMble Ansi OCyLLEeCTBNEHMsI BaHKOM OLeHKU, NPOBEPOK U KOHTPOSS nratexecrnocobHocTu KnveHTa;

4.5. B TeyeHne 7 (cemun) paboumx gHew nHpopmmpoBaTb baHk 06 M3MeHeHUN KOHTaKTHOM MHOopMaLumn, 06 n3meHeHun crocoba
cBsA3n baHka ¢ HMM nocpeacTBOM HanpaBneHus B baHk NMCbMEHHOro yBE4OMITIEHUS.

4.6. TMCbMEHHO yBeAoMUTb baHk 0 Bo3HMkHOBeHMWU/NpeabsaBneHun TpeboBaHns Kk KnneHty n/vnu npeabasneHun k KnueHTy ncka o6
ynnaTte OeHeXHON cyMMbl unn o6 nctpeboBaHum nMmyLlecTBa, obLmMin pasMep KOTopbIX Ha paBeH unu npesbiwaeT 100 000,00 (cTto
TbICSIY) pyOnen, nnm NHy MeHbLLYID CYMMYy, KOTOpasi CTaBUT MNoZ, Yrpo3y BbiNONHeHWe 06s3aTenscTB no [JoroBopy 06 ycTaHOBNEHWM
KPeOUTHOrO nuMuTa W/MnNu npeabsBleHUN 3asiBNeHuss B Cyd O npusHaHum KnueHTa HecoctosiTenbHbiM (6aHkpoToM) B
YCTaHOBINEHHOM OENCTBYIOLLUM 3aKOHOA4ATENbLCTBOM MOPSiAKE He no3gHee 5 (NsiTW) kaneHgapHbIX OHEW C MOMEHTa HacTynreHus
yKa3aHHOro/-bix cobbITUSA/-U.

4.7. nncbMeHHo yBegomMnaTb baHk o npeabasneHun Kk KnueHTty geHexHoro TpeboBaHusi/COBOKYNHOCTN TpeboBaHUA, BO3HMKLLUX U3



HEeoroBopHbIX 00s3aTenscTB (B T.4. Hamorn u cbopbl, WTpadbl U MHble OeHexHble obsi3aTenbcTBa MyOGNMYHOrO Xxapakrepa)
nocnegHero, Ha obwy cymmy paBHyto unu npesbiwatowyto 100 000,00 (cTo Thica4) pybren He nosgHee 5 (MATW) KaneH4apHbIX
AHEeW C MOMEHTa HacCTyMneHust ykazaHHOro/-bix coBbITUsA/-UIA.

4.8. 6e3 npefBapuUTENbHOIO NUCbMEHHOrO cornacusi baHka He coBepLuaTb COENKU UM HECKOSBLKO CAEroK, No KotopbiM y KnneHta
BO3HMKAOT  [eHexHble  06s3aTenscTBa, KoTopble MOryT  MOBMeYb BO3HVMKHOBEHUE/NPEObABNEHNE  [EHEXHOro
TpeboBaHNA/COBOKYNHOCTb TpeboBaHwi TpeTbux nuy K KnueHTy Ha o6y cymmy paBHyto vnu npesblwatowyto 100 000,00 (cto
TbicaY) pybnen.

5. BaHk 06513aH:

5.1. obecneunTe goctyn KnueHty nocpeactBoM WHTepHeT-6aHKa (Mpu HamMM4mMm TEXHUYECKOW BO3MOXHOCTM), KOHTaKT-LueHTpa, B

Otpenennn BaHka Kk cnegyowmm cBefeHUsiM: pasmep Tekywen 3agomkeHHocTn KnueHnta no [orosopy o6 ycTaHoBneHun

KpeauTHOro nNuMmuTa, Aathl U pasMmepbl NPoM3BeAeHHbIX 3a NPeALlecTBYOLWNA MeCcsaL, nnaTexen n npeacrosiero nnatexa Knuexra

no floroBopy 06 ycTaHOBNEHUN KPEAUTHOrO NMuTa.

6. B pacdyeT nonHon ctoumocTtu KpeouToB BKMNIOYEHbI BCE, MPEeAyCMOTPEHHble [JoroBOpOM W/MNK CBA3aHHbIE C €ro 3aknioYeHnem

n/vnu ncnonHeHvem nnatexu KnveHnta baHky, pasmepbl 1 CPOKM yNnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aknoveHus [lorosopa o6

YCTaHOBINEHNW KPEAMTHOIO MMMMTA, HO 3a UCKMYeHeM nnaTexen KnvuenTa:

e 00A3aHHOCTb OCYLLIECTBNEHMS KOTOPbIX crieayeT He u3 ycnosun [loroBopa, a u3 TpeboBaHuin 3aKoHO4aTeNbCTBa;

e 10 OBCNYXMBaHWIO KPeauTa, KoTopble NPeayCMOTPEHbI [JoroBOPOM U BEMUYMHA W/MAN CPOKM YMNaThl KOTOPbIX 3aBUCHAT OT peLLeHus
camoro KnueHTa n/unv BapuaHTa ero noseaeHus;

® CBA3aHHbIX C HEVNCMOMHEHNEM UMW HeHaAnexalumm ncnonHeHvem KnueHtom ycnosuin [lorosopa;

e nraTexu KnueHTa B MOMb3y CTPaxoBbiX OpraHvM3auui npu CTpaxoBaHWM npeameTa 3anora nNo [OroBopy  3anora,
obecneymBatoemy TpeboBaHusi k KnueHTy no [loroBopy 06 ycTaHOBNEHUW KPEAMTHOIO NMUMUTA;

e nratexu KnueHta 3a ycnyru, okasaHvWe KOTOpbIX He OBycraBnvMBaeT BO3MOXHOCTb YCTAHOBIEHWUS KpeaWTHOro numuta k Cuety
KapTel KnveHTa n He BnusieT Ha BeENWYMHY MOMHOW cToMMocTn KpeauToB B 4acTu nnaTbl 3a MNOMb30BAHUE AEHEXHbIMU
cpeacTBamMM U WHbIX MraTexewn, nNpu ycrnosuu, 4To KnueHTy npepoctaBnseTcs AOMOMHUTENbHasA Bbiroga MO CPaBHEHUIO C
OKasaHMeMm Takux YCnyr Ha ycnosusix nybnuyHon odpeptbl u KnueHT vmeeT npaBo oTkasaTbCA OT YyCryrM B TeyeHue 14
(YeTblpHagUATK) KaneHgapHbIX AHEW ¢ BO3BPaTOM YacTu onfaTbl NPOMOPLMOHANbHO CTOMMOCTW YacTW YCAyri, OKa3aHHOW A0
yBeaomneHusi ob oTkase;

Kpome Toro, B pacyeT nonHon crtoumoctn KpeauToB BKIOYEHa Takke CyMMa CTPaxoBOW MpeMun no AOroBopy CTpaxoBaHus B
crnyyae, ecnu BbirogonpuobpeTtatenem no TakoMmy [oroBopy sBnsetrcs baHk; cymma cTpaxoBow npeMun Mo [OroBopy
A0BpPOBONBHOrO CTPaxoBaHWs B Criyyae, ecrnv B 3aBMCUMMOCTM OT 3aknioveHnsa KnueHtom gorosopa AoOpOBONBHOrO CTpaxoBaHUs
BaHkom npepnaratoTcs pasHble ycnosus [JoroBopa o6 ycTaHOBNEHUM KPeaWTHOro NUMnTa, B TOM YMCHEe B YacTu Cpoka Bo3BpaTta
KpeaunTa/-oB n/unv nonHon ctommoctn Kpeantos B YacTu nNnaThl 3a NoMb30BaHNE OEHEXHBIMW CPeACTBAMM U UHBIX NNaTEXeN.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble pAns KnveHTa nocneacTsus, HacTynvBluve B pesynbTaTe

HECaHKLMOHMPOBAHHOIO  JocTyna TpeTbux nuy K mHdopmauum o Cuetax, Kaprtax, CpegcrtBax pgoctyna, B crydvasix,

npeaycMoTpeHHbIX MpaBunamu ncnonb3oBaHus 6aHkoBckmx kapT MAO «Hopeuk BaHk» (Mpunoxexue 3 k [lorosopy).

8. [ocTyn K AeHexHbIM cpeAacTtBaMm, pasMelleHHblM Ha cyeTe KapTbl, K koTopow ycTaHoBreH KpeauTHbIi numut  (kak

npegocTaBneHHblM BaHkoM, Tak u cobCTBEHHbIM), pas3pelleH TOnbKo nNpu wucnonb3oBaHuu KnuneHtom KapTbl, uckmioyeHne

cocTaBnsloT 6e3HanuyHble pacyeTbl C MUCMONb30BaHWEM CUCTEMbl OOMeHa 3NeKTPOHHbIMWM AoKymeHTamu WHTepHeT-0aHk Ans
dumandecknx nuy, G6esHannyHble pacyeTbl Npu ucnonb3oBaHun KnueHtom ycnyru «CMC nopyyeHue» (KpoMe KapT C KpPeguTHbIM

NUMUTOM, BbldaHHbIX B [lonnapax CLUA, EBPO).

9. MHdbopmaumio 0 Hanu4yMm NPOCPOYEHHON 3aA0IMKEHHOCTU No [loroBopy 06 ycTaHOBREHUW KpeauTHoro numuta baxk Hanpasnset

KnneHTy nWCbMEeHHbIM yBedoOMISIEHVEM (3aKkasHblM MUCbMOM C YBEAOMMEHWEM O ero BpyyeHun KnuneHTty) unu cooblieHnem

nocpeacteom CMC wmHdopmmpoBaHus/E-mail — nHdopmupoBanns nmbo coobwiaet nocpeacTBoM KoOHTaKT-UeHTpa, B CPOK He

nosgHee 7 (cemn) AHew ¢ AaTbl BO3HUKHOBEHWUS MPOCPOYEHHOW 3a40/MKEHHOCTH.

10. B cnyyae norawenus cymm KpegunTtoB npu nocpeactse Apyrux 6aHKOB, Yepes nnaTexHble CUCTEeMbl, MnaTeXHble TepMuHansl,

cuctembl IHTEpHeT-NnaTexen, a Takxke 4yepes OpYrux nocpeHyKoB, BCE PUCKW, CBA3AHHbIE C 3a0€epPXKKOW 3a4MCIeHns ynnavyeHHbIX

KnvueHToM B KavecTBe Bo3BpaTa KpeauToB OeHEeXHbIX CPpeAcTB Ha koppecnoHAeHTckui cyeT Badka, nexart Ha KnuneHte. KnuneHt

CaMOCTOATENbHO HeceT Pacxodbl, CBS3aHHblE C YMNaTod KOMWUCCUIA, YCTAHOBIEHHbIX 3a MepedvucrieHne AeHEeXHbIX CpeacTs

yKasaHHbIMY NMocpegHKamu.

[Hem wvcnonHeHns 0653aTeNbCTB MO BHECEHWIO NnaTexen B COOTBETCTBMM € [JoroBOpoM 06 YCTAaHOBMEHWM KPEAMTHOro nvmuta

cyMTaeTcsa AeHb NOCTYMNMEeHUs AeHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKMI cyeT barka.

11. CtopoHbl AoroBopunucb, 4To [loroBop 06 YCTAHOBNEHWM KPEAWTHOrO NUMUTa MNpekpalwiaeT CBOE AeWCTBME Npu MOSTHOM

norawleHun 3agormkeHHocTn KnveHntom nepen BaHkom, npu ycrnoBum, 4To KpeauTHbin numuT paseH 0,00 py6nen. [orosop o6

YCT@HOBINEHUN KPEAUTHOTO NUMUTA CUYUTaETCs MpeKpalleHHbIM CO AHA Hanpasnenus baHnkom KnueHTy cooTBeTCTByOLLErO

MUCbMEHHOrO YBEAOMIIEHUS (3aKasHoro nucbma c yBegomrneHnem o BpydeHun KnveHty wunu CMC coobuwenus w/mnu E-mail

coobLeHuns).

[aHHbIN NyHKT pacnpocTpaHseT cBoé AencTBua Ha KnneHToB, KOTOpbIM Gbin ycTaHoBrneH KpeanTHbin numut 0,00 pybnen B cBA3u ¢

HeHagnexawum ucrnonHeHnem obsasatenscTs Mo [joroBopy 06 yCTaHOBNEHNN KPeAUTHOro NuMuTa.

12. KnveHT npepoctasnsieT baHKy 3aBepeHunss W rapaHTum B OTHOLIEHMM TOrO, Y4TO Ha MOMEHT noamucaHus KnmeHTom

MHavBemayanbHbIX  YCROBUN  KpeauToBaHus/3asBrneHus/3asBrneHns-aHkeTbl He aBnsieTcs 6aHKpoTOM, B COOTBETCTBUM C

OeNCTBYIOLMM 3aKOHOAATENbLCTBOM, B OTHOWEHUM KnneHTa He BbIHECEHO CyA0M onpeaerneHns O NPUHATUN 3asBEeHNUS O NPU3HaHUK

KnuneHta 6aHKpoTOM, B OTHOLIEHUM KnneHTa He NpUMEeHsI0TCS npoueaypsbl, NPeAyCMOTPeHHble Aernom o 6aHkpoTcTBe KnveHTa.

13. KnueHT rapaHtupyet baHky, 4TO B CBA3M C nognucaHuem u mucnonHenvem KnueHtom [JoroBopa 06 ycTaHOBNEHUW KPEAUTHOrO

numuTa He TpebyeTca nonyyeHve Kakux-nmbo paspelleHuin n cornacuin. B cnydvae, ecnn ykasaHHble paspelueHns unu cornacus

HeobxoauMbl, KnneHT noaTBepxgaeT, YTO HAa MOMEHT npeAcTasneHns B baHk nognucaHHbix KnneHtom MHanBMayanbHbIX YCrOBUN

KpeaMToBaHWA Takue cornacus u paspeLlueHnst KnmeHtom nonyyeHs.

14. KnveHT 3aBepsieT MW rapaHtTupyeT baHky, 4TO Ha MOMeHT noanucanus KnveHtom WHAMBMAYaArNbHBLIX YCROBUA

KpeanToBaHus/3asBrneHns/3asBrneHns-aHkeTbl OTCYTCTBYIOT npeAbsiBneHHble k KnneHTy TpebGoBaHWsA, a Takke OCHOBaHUA ANs

BO3HVKHOBEHNA/NpeabaBneHns TpeboBaHWA/COBOKYNHOCTN TpeboBaHun TpeTbux nuuy K KnueHTy Ha obLyo Cymmy paBHYHO unu

Bbie 100 000,00 (cta Thicsy) pybnen. B cnydyae ecnu Takme TpeboBaHus/ocHOBaHNUs umerotcs, KnneHT obssyeTca npenoctaBuTb

Barky nomHyto uwHoOpmauuio o Takux TpeboBaHUAX/OCHOBAHUSX C NpefocTaBrieHMeM MNOATBEPXOANLWNX [OKYMEHTOB [0

3aknodeHns [lorosopa 06 ycTaHOBNEHUN KPEAUTHOIo numuTa.



15. KnuneHt ob6asyetca coobwutb  N0bbIM - AOCTYMHbIM  cnocoboMm  BaHky  uHpopmaumio 06  ocHOBaHMsX — Ans
BO3HUKHOBEHMsA/NpeabsaBneHns TpeboBaHWs/COBOKYNHOCTU TpeboBaHuii TpeTbux nuuy, K KnveHTy Ha obLiyio CymMMy paBHYyK unu
Bbllwe 100 000,00 (cta Thicay) py6nen, umetowmuxcst Ha 01 okTs6ps 2015 roga, He no3aHee 15 okTs6psa 2015 ropa. B cnydae
Henony4veHunss baHkom oT KnueHTa ykasaHHOW B HacTosilem MyHkTe uHdopmaumn, BaHk cuuTaeT 31O noaTBepxaeHnem dakrta
OTCYTCTBUSI OCHOBaHWI ANs BO3HUKHOBEHWs/npeabsiBneHns TpeboBaHWs/COBOKYNHOCTU TpeboBaHuii TpeTbux nuy Kk KnueHTy Ha
obuwyto cymmy pasHyto unu Beiwe 100 000,00 (cta Thicay) pybnei. [JaHHbIA NyHKT pacnpocTpaHsaeT cBoe AeWACTBUE Ha OTHOLLEHUS
KnueHTta n Baxka no [JoroBopy 06 yCTaHOBNEHUM KPEAUTHOrO NMmMuTa, Bo3HuKWmMe 0o 01 okts16psa 2015 roga.

16. KnueHt, nognuceisas MiHanemnayanbHble yCroBysA KpeaMTOBaHWA, MOHMMAaeT 1 COornallaeTcs, C TeM, YTO, eCrnv OH NpeaocTaBun
BaHKy He4OCTOBEPHYIO UiN He MOMHYI0 MHOopMaumio 0 CBOUX obsasaTenscTBax nepes TpPeTbUMM Nnuamu, AaHHOe 0B6CTOATENLCTBO
He 0CBOOOXAAaeT ero OT WCMONHEHWs AeHexXHbIX 06s3aTenscTs nepen baHkom no [orosopy 06 ycTaHOBNEHUN KPEAUTHOrO NMMuTa
(n.4 c1.213.28 ®3 «O HecocToATENBHOCTY (6aHKPOTCTBE)»).

17. KnveHT 3aBepsieT u rapaHTupyeT baHky, 4Tto npu 3aknodeHun [JoroBopa 06 ycTaHOBMEHUW KPEeOWTHOro NUMUTa NpeaocTaBun
MoNHYy U OOCTOBEpPHY uHopMaumio o cebe, cBouMx Aoxogax M CBOMX 06sA3aTenbCTBax nepeq TPeTbMMWM NULAMU U KHYHO
nHopMauumio, 3anpalumsaemyto baHkom.

18. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4Tto npu 3aknoyeHun [JoroBopa 06 ycTaHOBMEHUW KPEeOWTHOrO NUMUTa NpeaocTaBun
MONHYIO 1 AOCTOBEPHYI0 MHbopMaLmio 06 MetoLLIeMCS B er0 COGCTBEHHOCTU MYLLIECTBE.

19. KnueHT 3aBepsieT U rapaHtTupyeT baHky, 4TO Ha MOMeHT nopnucanus KnveHToMm WHAvBMAYanbHBIX  YCROBUN
KpeauToBaHus/3asBneHns/3asBneHnsa-aHkeTbl OH He YKMOHANCA/-eTCA OT ynnaTbl KpeAUTOPCKOW 3aA0IHKEHHOCTH, TaKkke He uveet
NPOCPOYEHHON 3a[0/MKEHHOCT MO AENCTBYIOWMM KPeAUTHbIM 0bsA3aTenbCTBaM, He YKMOHANCS/-eTCca OT ynnaTbl Hanoros w/mnu
c60poB, MHbIX 06s13aTENbHbIX MIAaTEXEeN.

20. Bca daktnyeckas uHdopMmaums, npeactaBneHHas Knventom bBaHky, aBnseTca [AOCTOBEPHOM W NpaBWMbHOM BO BCeX
CYyLLEeCTBEHHbIX acnekTax Ha gaTy ee npegocTtaeneHus. Ha gaty 3aknioueHus [JoroBopa 06 ycTaHOBNEHUW KPEAUTHOrO NMMUTa He
ObINO yTaeHo kakon-nnbo uHdopmaumm, 4To Morno 6bl B pesynbTaTe caenaTtb NpedoCTaBrneHHY UHAOpPMaLMIo HEBEPHOW unn
BBOASLLEN B 3abnyxaeHne baHk B Kakmx-nnmbo CyLeCTBEHHbIX acrnekTax.

21. KnueHT 006s3yeTcss coobwmTb nobbiIM LOCTYMHBIM Cnoco6oM BaHKy O Hanmuumu/oTcyTCTBMM 0B6CTOSATENbCTB/MHGOPMaUun
yKkasaHHbiXx B N.12,13,16-20 [oroBopa 06 YCTaHOBMEHUM KpeauTHOro numuTa He no3gHee 31 okTsa6pa 2015 ropa. [Mpu
HenpegcTasneHun KnveHToMm ykasaHHOM B HacTosweM nyHkTe uHdopmauun bank cumtaet, yto KnueHT npepgoctasun BaHky
COOTBETCTBYIOLLME 3aBEPEHUSA W rapaHTum, npegycMmoTpeHHble n.12,13,16-20 [dorosopa o6 ycTaHOBNEHWW KPEAWTHOro numwuta.
[aHHbIN NyHKT pacnpocTpaHseT cBOe OelcTBMe Ha oTHoweHusa KnueHnTa u banka no [oroBopy 06 yCTaHOBREHWW KPeauTHOrO
numuTa, Bo3Hukwune ao 01 oktabpsa 2015 roga.



lMpunoxeHue Ne 5

k [Jocoeopy o KoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyecKux nauy,

e lNTAO «Hopeuk BaHk»

O6uwue ycnoBua npegoctasneHus kpeauta B oopme «OBepapadcdt» B NAO «HopBuk BaHk»
(mnanee — «O6wWmMe ycnoBus npepocTaBneHus kpeauta B coopme «OBepapacT»)

Hactosiwme O6wwme ycnosusi npefoctaBneHns kpeauta B oopme «OBepapadT» 1 YBegomneHne o6 MHAMBMAYaNbHbIX YCNOBUSIX
kpeanToBaHusa/TapudHeii  nnaH/Tapudbl/3asiBneHve-aHketTa/3assneHve/iHgmBmayaneHble  yCnoBus  kpeautoBaHus/Mporpamma
KpeauToBaHusa npusHatoTca [loroBopoM O npegocTtasneHun kpeguta B dpopme «OsepapadT» v ABNAIOTCA HEOTbEMEMON YacTbio
[orosopa, onpeaensoT NOPSAOK M YCroBus NpefocTaBneHns KpeamTos B popme «OBepapadT™» M X MCNONb30BaHWA B nNpegenax
YCT@HOBMNEHHOIO NMMMUTA 3340/MKEHHOCTU.

Bce TepMuHbI, HanucaHHble ¢ 3arnaBHou OyKkBbI, ONpeaeneHne KOTOpbIX HXE He NPUMBOAMTCS, YNOTPEBNSIOTCS B TOM Xe 3HaYeHuw,
KoTopoe 6bino orosopeHo B [lorosope.

[orosop o npegocTasneHun kpeamTa B popme «OBepapadT» cunTaeTCs 3aKkmoyeHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBneHus baHkom numuta Osepapadta k Cyety KapTel Knnenta. O6 yctaHosnenun numuta Oepapadta baHk
yBegomnseT KnueHTta nocpeacTBoM cMc-mHdopmypoBaHus/e-mail- tHpopMmpoBaHust N/mnu NMCbMEHHOTO YBEAOMEHWS;

- C MOMeHTa nony4eHus baHkom nognucanHeix KnveHtom MHavMBmAayanbHbIX YCNOBUIN KPeAUTOBaHUS

1. BaHk npepoctasnseT KnueHTy Kpegutbl B npegenax cBobopgHoro octaTtka Jlumuta OsepapadT nMpy HeQOCTaTOMHOCTU MMM
OTCYTCTBUM AEHEXHbIX CpeacTB Ha 6aHkoBckom cyeTe KnneHTa.

2. BaHk npepoctaenser KnueHty KpeawTtbl Ha ycnosusix, onpegeneHHbix [1oroBopoM O npefocTaBneHun kpeguta B hopme
«OBepapadT», B npeaenax ycraHosrneHHoro Jlumuta OBepapadTa, a KnueHT o6sa3yeTcs BosBpaliaTb MOMYyYEHHYH OEHEXHYIo
cymmy OBepapadta v ynnaymeatb NPOLEHTLI Ha Hee.

Pasamep Jlumuta  Osepagpadta onpegensietcd baHkomM  Ha  OCHOBaHMM  CBeAEHWN,  yKasaHHblX B 3asBreHWu-
aHkeTe/3aaBneHnn/3anBneHnn o npegocTaBneHnn kpeauta u TapudHom nnaHe/Tapudax, AeNCTBYOLWMM HA MOMEHT MOANUCaHWS
3asaBneHusa-aHkeTbl/3aaBneHna/IHaMBYAyanbHbIX YCNoBun KpeauToBaHus. B cnyyae, ecnu 3anpawvBaembii pasmep Jlumuta
OepapadT 6bin M3MeHeH, To MHdOpMaLMs 0 pa3mepe onpegeneHHoro numnta OsBepapadT fgoBoanTcs Ao KnneHTa nocpeacTsoM
CMC-UHopMMpoBaHus/e-mail- tHOpMMPOBaHUS U/MMN MUCBMEHHOTO YBEAOMIEHNS.

3. KnveHT nopTBepxpaeT, YTO Ha MOMEHT 3aknioydeHus [JoroBopa O npegoctaBneHun kpeguta B dopme «OsepgpadT», OH
O3HaKOMIIEH M cornaceH ¢ TapndHbIM nnaHom/YBeegomMneHnem 006 UHOVBUAYanbHbIX yCnoBusAX
kpeautoBaHusa/Tapudamun/3assneHnem-aHketon/3aasneHnem/VIHavBnayansHbIMA - YCOBUAMY  KPEOUTOBaHWSA, MO YCNOBUSIM
koToporo npegocTtasnsetca OepapadT v B ganbHenwem byayTt npegoctasnaTeca OepapadThbl.

4. WHdopmauma o pa3mvepe nonHou ctommoctn kpeguta (MCK) umanoxeHa B 3asBneHun-aHkeTe/3asBneHnn unu TapudHOM
nnaHe/YBegomnennn o6 wuHAMBMAYanbHbIX YCMOBUSAX KpeauToBaHus/Tapudax/MHanBnayanbHbIX YCNOBUSAX KPeAUTOBaHUS, MO
YCMOBUSIM KOTOPOTO MnpefocTasnsieTcs Kpeaut B opme «OBepapaddT».

B pacuet nonHon ctoumocTv Kpeautos BKIMOYEHbI BCe, MPeAyCMOTPEHHbIe [JOroBOPOM M/Mnu CBA3aHHbIE C €ro 3akmnyeHnem nunm

ucnonHeHnem nnatexu KnveHTa BaHKy, pasmepbl M CPOKM ynnaTbl KOTOPbIX WM3BECTHbl HA MOMEHT 3aksoyeHust [JoroBopa o
npeaocTaBneHnmn kpeamta B oopme «OBepapadT», HO 3a UCKIouyeHneM nnaTexein KnvenTa:

06513aHHOCTb OCYLLIECTBIIEHNS KOTOPbIX CrieayeT He u3 ycnosun [loroBopa, a us TpeboBaHwin 3akoHo4aTenNbCTBa;

no obcnyxusaHuio kpeauta B dopme «OBepapadT», KOTOpble NPeaycMoTpeHbl [JoroBOpoM M BenudvHa W/unu Cpoku ynnathbl
KOTOPbIX 3aBUCAT OT peLleHns camoro KnneHta n/nnm BapmaHTa ero noBefeHus;

CBSA3aHHbIX C HEUCMOMNHEHNEM UNWN HeHaanexalumm ucrnonHernem Knmuentom ycnosui [lorosopa;

nnatexu KnveHTa B MOMb3y CTPaxoBbiX OpraHvM3aumid npu CTpaxoBaHWM npegmeTa 3anora no [OroBopy 3anora,
obecneymBatoemy TpebosaHus k KnueHTty no [lorosopy o0 npegoctaBneHumn kpeauta B opme «OBepapadt»;

nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He oBycrnaBnvMBaeT BO3MOXHOCTb YCTAHOBMIEHUSA KpeauTHoro mumuta k Cuety
KapTbl KnveHTa n He BnuseT Ha BEeNWYMHY MOMHOW CTOMMOCTM KpeAuToB B YacTu MnaTtbl 3a MONb30BaHWE OEHEXHbIMU
CpeacTBamMyM U MHbIX NnaTexewn, npu ycnosum, 4to KnmeHTy npegocTaBnsieTcs AOMOMHUTENbHAs BbIroA4a MO CPaBHEHWIO C
OKasaHueMm Takux YCnyr Ha ycrnoBusix nyGnunyHon odpepTbl U KnueHT mmeeT npaBo oTkasaTbCA OT YyCrnyrn B TeyeHue 14
(YeTbipHagUaTH) KaneHgapHbIX OHEN C BO3BPaATOM YacTu onnaTtbl NPONOPLMOHANIbHO CTOMMOCTW YacTWu YCMyru, oKa3aHHOW 40
yBedomMneHns ob oTkase;

5. Kpeaut B dhopme «OBepapadm» cuntaetca npegoctaBneHHbIM baHkom co aHs oTpaxeHusa Ha CueTte cymm Onepaunii, ykasaHHbIX

B N.6 O6WmMX ycnoBuii NpedocTasnenns kpeauTa B popme «OBepapadT™» M OCYLLECTBAAEMbIX (MOMHOCTLIO UMM YaCTUYHO) 3a cyeT

Jlumuta OBeppgpadta. 3a nonb3oBaHune kpeauTom B hopme «OBepapadT» KnmeHT ynnaumBaeT BaHKy npoueHThbl, Hauncnsiemble

BaHkom Ha cymmy KpegutoB B COOTBETCTBMM C TapudHbiM  nnaHom/YBegomneHnem 006 MHAMBUAYanbHbIX — YCMOBUAX

kpeauToBaHus/Tapudamn/3assneHnem-aHkeTon/3assneHmem/MIHgnenayansHbIMM - YCroBUAMK — KpeauToBanusa.  poueHTbl  3a

nonb3oBaHve Kpeautamy HauncnslTCA CO OHA, criegylowero 3a gHem obpasoBaHusi 3a[0fMKEHHOCTUM MO KpeauTy B dopme

«OBepapadT», ncxogsa n3 cymmsl OCHOBHOIO Jofra Ha Havarno onepaumoHHoro gHs. Mpu aTom 3a 6a3y 4nNa Ha4YMCNeHns NPOLEHTOB

OepeTca OencTBMTENBbHOE YMCNO KaneHaapHbIX gHen B rogy (365 wunu 366 gHen cooTBeTCTBEHHO). [MpoueHTbl 3a nonb3oBaHue

Kpeautamu ynnaynBatoTca U3 eXeMeCa4YHOro nnartexa, He Nno3gHee OKOHYaHus cpoka kpeauTta B dopme «OBepapad ™ (NpoLeHThI,

Hayncnsiemble 3a MONb30OBaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon KpeauToB, OOMKHbI ynravymMBaTbCA €XEAHEBHO W CyMma

Ha3BaHHbIX NPOLIEHTOB, HA4YMCIIEeHHasi 338 COOTBETCTBYIOLLUMI AeHb, HO B 3TOT AeHb He ynnayeHHasi, CYHuTaeTcst MPOCPOYEHHON).

6. 3agomkeHHocTb KnueHTa nepen baHkom BO3HMKaeT B pesynbraTe:

6.1. MOMHOro MNN YacTUYHOro mucrnone3oBaHusa KnueHtom numnta OBepapadta, npegoctaBneHHoro baHkom KnveHry;

6.2. HauncneHuss baHkom nognexalmnx ynnate KnneHtom 3a nonb3oBaHune kpeamtom B doopme «OBepapadT» NpoLeHToB;

6.3. HauncneHua baHkom nognexawmx ynnate KnveHTom nnat n KoM1MCCui;

6.4. BO3HMKHOBEHMS WHbIX AeHexHbix obssatenbctB KnueHTa nepen baHkom, onpepeneHHbix [oroBopoMm O MpeaocTaBrieHuu

kpeauTta B dopme «OBepapad™» n/mnu Tapudamu/NHanenagyansHbIMK YCIOBUAMW KPEOUTOBAHUS.



7. B cnyyae npesblweHns cymm Onepauuii, OCYLLECTBEHHbIX B COOTBETCTBMM € N.6 O6Lwmx ycrnoBui npefocTaBneHus KpeauTa
B bopme «OBepapadT», Hag lMnaTtexHbIM NMMUTOM BO3HUKaeT TexHuyeckun oBepapadT. Mpu aTom baHk B3MMaeT nnaTy 3a
BO3HUKHOBEHME TexHuuyeckoro osepapadta B cOOTBETCTBUM € TapudpHbiM MnaHom/VIHaMBUAYyaneHbIMM YCNOBUSIMU KPEAUTOBaHUS
u/vnn [JoroBopoM o npepocTaBneHun kpeauta B dopme «OBepapadpT» 6e3 LONonHUTENbHOro/-bix pacnopsbkeHust/-uin Knuenta
(3apaHee gaHHbIV akuenT).

8. Cpok kpeguTa B chopme «OBepapadT» cUMTaeTcs npepBaHHbIM, €CNM UMEBLUUCS HA HaYano onepaumoHHoro aHs baHka octaTtok
cooTBeTcTBYloWero Kpeamra nofiHOCTLIO MOralleH B TeYEeHWe 3TOro OnepaLyoHHOro AHS.

9. MoraweHune KpeautoB yBenuumBaeT cBoOOAHLIN ocTaTok Jlumuta OBepapadta Ha cymmy noraweHHoro Kpeawta. MNpu aTom
KOHeYHbI Cpok Bo3BpaTa Bcex KpeanToB ycTaHaBnmMBaeTCs He MO3fHee MOCnefHero AHS nepvoda BPEeMEHU, B TeYeHMe KOTOpOoro
paspeluaeTcs BO3HUKHOBEHWE U Hannyne KpeauTos.

10. baHk Bnpase:

10.1. npepoctaBuTb KnuneHTy npaBo Ha BO3HWKHOBEHME W Hanuuve kpeauta B dopme «OBepgpadT» Ha HOBbIN cpok 6es
noAnucaHns OOMONHWTENbHbIX AOKYMEHTOB K [loroBopy o npegocTaBneHun kpeguta B opme «OBepapadT» B COOTBETCTBUM
¢ Nporpammoint kpegutoBaHud, o Yem baHk yBegomnsieT KnueHTa nocpeactBoM cmc-vHdopmMupoBaHusi/e-mail- nHdopmmnpoBaHus
n/vnu nucbemeHHoro ysegomnenus. MNpu npegoctasneHun bankom KnneHTy npaBa Ha BO3HUKHOBEHWE M Hanuyue kpegurta B hopme
«OBepapadT» Ha HOBbIM CpoK KpeauTbl NpedocTaBnslOTCA Ha YCroBMSAX, MPEeAYCMOTPEHHbIX [lporpamMmoi KpeauToBaHus,
AEeNCTBYIOLLEN HA MOMEHT NpeaocTaBneHns Kpeantos Ha HOBbIV CPOK, €CAIN MHOE He NMPeAyCMOTPEHO peLleHneM YnoSTHOMOYEHHOro
opraHa baHka.

10.2. HavaTb obecneyeHune pacyvetoB no Onepaumam B pamkax KpeawTtoB c paboyero AHs, criegyloulero 3a AatoW, C KOTOpow
paspeLueHo BO3HUKHOBEHME U Hanuume Kpeautos;

10.3. BaHk BnpaBe nameHuTb TapudHbi nnan/Tapudsl, No koTopbiM NpegocTasnsioTcs KpeauThbl.

10.4. baHk BnpaBe wu3MeHATb (Npu 3ToM KnvMeHT nocre mnofyyYeHus COOTBETCTBYIOLLEro YyBeAOMMeHuUs u/unu cooblieHus,
obpatuBwmCb B KOHTakT-LEHTP MOXEeT y3HaTb HOBOE 3HayeHue norHon ctoumoctyu Kpegutos no [loroBopy O npeaocTaBreHum
kpeauTa B hopme «OBepapadT», a Takke M3MeHeHHble ycrnoBus [JorosBopa O npegocTasneHun kpeguta B dopme «OsepapadTy,
TaKkKe C M3MEHeHHbIMU ycrosuamu [loroBopa o mpepocTasneHun kpeguta B dopme «OsepapadT» KnveHT MoxeT 03HaKkoMuTcs
nocpencTBoM VHTepHeT-6aHK (MpY HAaNnnYnm TEXHUYECKOW BO3MOXHOCTMW):

10.4.1. Pa3wmep Jlumuta OepapadTa;

10.4.2. crtaBkum nnaTbl 3a nonb3oBaHWe KpeguTamu (B T.4.3a MNOMb30BaHWE MPOCPOYEHHON K BO3BpaTy cymmon Kpegutos)
B 3aBMCUMOCTMN OT M3MEHEHUS CTOMMOCTU KPEAUTHBIX PeCcypcoB (B T.4. CTaBku peduHaHcupoBaHus baHnka Poccun) nnu no apyrum
npu4nMHamMm (Mpy 3TOM B CryyYae MOBbILEHWS Ha3BaHHbIX CTaBOK pasMep MPOLEHTHOW CTaBKUM CYMTAETCS W3MEHEHHbIM CO [AHS,
crnepytoLLero 3a gHem nonyyeHns KnueHToM CooTBETCTBYIOLLErO NMMCbMEHHOIO YBEAOMIIEHUS (3aKasHbIM MMCbMOM C YBEAOMIIEHUEM
oero BpydeHun KnneHnty) wnu coobuwenns nocpenctsom CMC-uHdopmupoBaHus/e-mail-mHdpopMmMpoBaHus, a B cryyae
YMeHbLUeHNs pasmepa NpOoLEHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLEHTOB 3a MONb30BaHWE MPOCPOYEHHBIMU K BO3BpaTy
cymm KpegutoB) unv npekpalieHue HauncneHus MpOLEHTOB 3a Mofib3oBaHve Kpeoutamu yNOMsHYTble WM3MEHEHWs cuuTaloTcs
BCTYMMBLUMMUW B CUNY C AaTtbl MPUHATUA BaHKOM COOTBETCTBYIOLLErO peLleHns. a Takke O4epefHOCTb NoralleHus 3af0MMKEHHOCTU
KnunenTa;

10.4.3. ycTaHoBneHHble BaHkom Tapudbl, B Nopsake, npegycMoTpeHHoM [loroBopowMm;

10.4.4. B CTOPOHY yMeHbLUeHus Jlumuta OBepapadta nunvm npoaormkMTeNsHOCTN NePUoAa BPEMEHW, B TedeHne kotoporo KnmeHty
MoryT npegoctaensaTeca Kpeauthl, n/unu cpoka Bossparta Kpeantos n/vnm cpokoB ynnaTbl NPOLEHTOB 3a nonb3oBaHne Kpegmtamu.
10.5. baHk Bnpase oTka3aTbCH OT nNpegocTasneHns KpeanTos NonHOCTLIO UM YACTUYHO W/WAK B NUCbMEHHOW dopme noTpebosatb
AOCPOYHOro MoralleHusi CBA3aHHOW C npegocTaBneHneM KpeautoB 3agormkeHHocTu KnuveHta, w/wnu pacTtoprHyTe [dorosop
0 npepocTasneHnn kpeguta B hopme «OBepapadT» B NOPSAKE, yCTAHOBEHHOM 3akoHoAaTtenscteoM PP, B criyyasx:

a) ecnn MHdopMaUmMs UM JOKYMEHTbI, noanexalive npeacrasneHnio KnueHtom baHky B COOTBETCTBUM MMM B CBA3M C [JOoroBOpoM
0 npegocTtasBneHunn kpeanta B hopme «OBepapadT», npeactaBneHsl KnmeHTom HeCBOEBPEMEHHO, B HEMONHOM obbeme, unm ecnm
Takas nHpopmaumsa 1 JOKYMEHTbI U UX YacTb OKa3anucb HE4OCTOBEPHBLIMY;

6) 3agepxkm mcrnonHeHns KnveHTom nobbiX ero AeHexHbix obs3atensctB nepen baHkom, kak npegycmoTpeHHbix [oroBopom
0 npegocTaBneHunn kpeguta B popme «OBepapadT», Tak M BO3HMKLLMX MO NOObLIM APYTYM CAENKaM MM OCHOBAHWSAM,

B) HapyLeHusa KnueHTom apyrux ycnosuin [loroBopa o npegocTtasneHun kpeamta B oopme «OsepapadTy»;

r) ecnu B MHAHCOBOM COCTOSiHUM KrnMeHTa npov3oLunn u3MeHeHusi, KoTopble No oueHke baHka MoryT moBnmaTb Ha CMOCOBOHOCTb
BbIMNOMHWUTL 0Bsi3aTenscTBa no [lorosopy o npegocTasneHun kpeguta B dpopme «OBepapadT»;

A) Bo3by>KaeHve yrofioBHOro Aena u/vnun HacTynneHne yronoBHON OTBETCTBEHHOCTU KnneHTa;

e) Bo30yxaeHun fdemna o npusHaHuu KnuveHTa HepgeecnocobHbIM nMBO OrpaHWYeHHO AeecrnocobHbIM NGO BbIHECEHWM CYAOM
onpeaeneHns o NPUHATUMK 3aABreHns 0 NpusHaHum KnueHta n/vnu nopyuutens/-en unu sanorogartens/-ei 6aHKpoOToM;

X) HencnonHeHusi/HeHaanexatwero ncnonHeHus KnveHta nwoboro nHoro obssatenscrTea no [oroBopy o NpeaocTaBneHun Kpeauta
B hopme «OBepapadT»;

3) B MHbIX Cry4asx, NpegyCMOTPEHHbIX AEACTBYHOLLMM 3akoHogaTenscTBoM Poccuickon ®enepaumm.

Horosop o npegocTtaeneHnn kpeauta B dopme «OBepapadT» cunTaeTcss pacTOprHyTbIM CO AHS, Credyilowero 3a AHeM OTnpaBKu
BaHkoMm KnveHTy cOOTBETCTBYIOLErO NMUCbMEHHO YBeAOMIeHUs (3aKa3Horo nucbMa C yBe4OMMEHWEeM O BpydeHun KnveHTy w/vnm
CMC coobLueHus).

10.6. baHk wmMeeT npaBo HanpaewuTb yBefomreHve KnveHTy o gocpoyHoM BocTpeboBaHum Kpeputa. YBegomneHnue badka
0 Aocpo4HOM Bo3BpaTe KpeawTa, ynnarte npoLEeHTOB (MHbIX NnaTexen, NpeaycMoTpeHHbIx [JoroBopom O npefocTaBneHny Kkpeanra
B hopme «OBepapadT») BpyyaeTca KnneHty nnbo HanpaBnseTcs no noyte 3akas3HbiM MMCbMOM unu TenerpammMon. KnveHTt obsasaH
B TEYEHMe cpoka, ykazaHHoro B TpeboBaHum BaHka, nonHOCTBIO BepHYTb KpeawT, ynnaTuTb NPOLEHThI 3a nomnb3oBaHne KpeauTtom
(vHblE NnaTexu, NnpegycMOTpeHHble [JoroBopoM O npedocTaBneHun kpeguta B dopme «OBepapadT»), a Takke CyMmmy LTpadHomn
HeyCTOWKMY;

10.7. MNpwu HeBbINoNHeHUM KnueHTom 06s83aHHOCTEN, NpeaycMoTpeHHbIx N.10.6. O6LWwumx ycnosuii npegocTaBneHnst kpeanta B hopme
«OBepagpadT», KpeanTbl cuntaloTcsi N(POCPOYEHHBIMM;

10.8. baHk BnpaBe npegocTaBnATb KnneHTy wHdopmaumio o cymMme v pgate noraweHus 3agosbkeHHocTn no OepapadTy
nocpeacTBoM:

10.8.1. Bbigaum Beinucku no CueTy npu obpatieHun KnvueHTa B BaHk;

10.8.2. nepecbinkun CMC-coobiiennii no pacnopspkeHnto KnueHta B cniyyae, korga KnveHTt 3akniounn JoroBop o npegocTaBneHnm
ycnyrn «CMC-uHdbopmMmpoBaHue»;

10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLleHHoM Ha Calite baHka;



10.8.4. HTepHeT-6aHKa (Npy HANMYUN TEXHUHECKON BO3MOXHOCTH).
10.9. baHk BMpaBe MO peLIeHV0 YMONHOMOYEHHOro opraHa 6e3 cornacus KnueHTa npuocTaHoBUTL OEeWCTBME paspelueHus Ha
BO3HUKHOBEHWE ¥ Hanuune Kpegutos no CyeTy Nubo OTMEHWUTL 3TO paspeLleHne, To eCTb YMeHbwMTb Nnumut OBepapadta 4o Hyns
n/vnn JOCPOYHO B3bICKaThb CBA3aHHyto ¢ OBepapadTamu 3agomkeHHocTb KnveHTta 6e3 ero yegomneHust B Cnydasx:
e 3apepxKu ucnonHeHmsa KnveHTom nobbix ero AeHexHbix obs3atenscTs nepes baHkowm;
e HapyweHusa KnneHtoMm n/unun nuuamu, 3a 4ENCTBUS KOTOPbLIX OH OTBEYaeT, ycrnosuin [loroBopa o NpeaocTaBneHnm Kkpeauta
B popme «OBepapadT»;
e yXyAOLWEHWs UK yrpo3bl YXyALIEeHUs nnaTexecnocobHocTn KnveHTa;
e yTpaTbl BaHkom goBepus k KnueHTy;
10.10. B cnyyae HapyweHuss KnveHTOM cpoka BoO3BpaTa nnatexen no kpeauty B popme «OepapadT», NpegyCMOTPEHHbIX
B YBegoMneHun 06 HAMBUAYanbHbIX yCrnoBumsx KpeautoBaHus/TapnHoM nnaHe/Tapudax/3assneHnu-
aHkeTe/3ansneHnn/VIHavemnayanbHbIX YCNOBUSIX KPEAMTOBaHWUS, CTaBka nnaThl 3a Mofb30BaHMe NPOCPOYEHHOWN K BO3BpaTy CyMMOMN
ocHoBHOro pgonra Oyger paBHa cTaBke MPOLEHTOB 3a nonb3oBaHve Kpeautamu, yctaHoBneHHon B Tapudax/3assneHunu-
aHkeTe/3aaBneHun/VHamBrayanbHbIX YCNOBUSAX KpeaUToBaHUS yBennyeHHon Ha 20 (gBaguaTb) NpoLeHTOB roaoBbiX. JaHHbIA NyHKT
pacnpocTpaHseT cBoe JencTBMe Ha oTHoweHuss KnueHta n Banka no [JoroBopy O npefoctaBneHnv Kpeguta B dopme
«OBepapadT», Bo3Hukwme ¢ 01 urons 2014 rona
10.11. B cnyyae HapyweHus KnueHTom cpoka Bo3Bpata nnatexen no Kpeauty B cdopme «OBepgpadT», NpesyCMOTPEHHbIX B
YBegomneHmm o6 nHamMBmayanbHbIX YCroBuax KpegutoBaHus/ TapudHoM nnaHe/ Tapudax/3anBneHun-aHkete/3ansnenHnn/orosope
0 npepocTtaBneHun kpeauta B opme «OBepapadT» ynnayuBatb baHky nnaTy 3a nonb3oBaHWE NPOCPOYEHHOM K BO3BpaTy CyMMOM
OCHOBHOro gonra B TpovHOM pasmepe. [aHHbI NyHKT pacnpocTpaHsieT cBoe AencTBusa Ha oTHoweHus KnueHnta n Banka no
[Jorosopy o npegocrtasneHun kpeauta B oopme «OBepapadT», Bo3HuKWme 0o 01 nona 2014 roaa.
10.12. B cnyyae HewucnonHeHus/HeHagnexawero ucnonHeHus KnveHtom o6s3aHHOCTM no onnate nnatexen no [orosopy o
npegocraeneHnn kpeguta B dopme «OBepapadT», YCTaHOBNEHHOW YBegomneHneM 06 uMHAMBMAYamnbHbLIX — YCIOBUSAX
kpeautoBaHusa/Tapudamu/VIHanBuayanbHbIMW YCNOBUAMU KpeauToBaHus, To KnveHT obsizaH ynnatute BaHky nnaty B paswvepe,
ycTaHoBneHHoM baHkom B Tapudax, 4eNCTBYHOLLMX H2 MOMEHT COBEPLUEHUS TaKOW onnaThbl.
11. KnneHT 0653aH:
11.1. obecneymBath nononHeHve CyeTa AeHEXHbIMU CPEACTBaMM B CPOKN U B CyMMaX, KOTOpble HEOOX0AUMbI 1 [OCTaTOYHbI ANA:
norawleHus kaxgoro KpeanTa He no3aHee okoH4aHusa Cpoka kpeguTa B doopme «OBepapadTy,
ynnaTtbl NPOLEHTOB 3a Monb3oBaHVWe BcemMn umerowmmmca Kpeautamm He nosgHee okoH4YaHus Cpoka kpeguTta B dhopme
«OBepapadt» no nepsomy 13 Kpeamtos, CpoK KOTOPOro elle He npepBaH,
e roraweHus Bcex KpeauToB v ynnatbl BCcex NPOLEHTOB 3a Norb3oBaHue Bcemu Kpeamtamu He no3gHee OKOHYaHWusi cpoka,
B TEYEHME KOTOPOro pa3peLuaeTcs BO3HMKHOBEHVe 1 Hanudne Kpeautos no Cuerty,
e  He3ame[nUTENbHOro noraweHns Bcex KpeawTtoB v ynnaTel MPOLEHTOB 3a nonb3oBaHve Bcemu Kpegutamu B cnyyae
OTMEHbI paspeLleHns Ha BO3HUKHOBEHME U Hanuume Kpeautos.
e He3aMe[NUTENbHOIO CHWKEHUSA CYMMbl 3a40JPKEHHOCTM No noraweHunto Kpeantos o cymmel Hooro Jlumuta OBepapadTa
B Cry4ae ero yMeHbLLEeHWs,
e ynnaTbl BaHky Apyrvx npegycmoTpeHHbix Tapudamun nnatexen v OCyLLECTBNEHUS WHbIX PacyeToB, MPeAyCMOTPEHHbIX
[loroBopom o npegoctaeneHnm kpeanta B opme «OBepapadTy;
11.2. no TpeboBaHunio BbaHka coobliaTe nocnefHemy CBeAeHWUsi, MPeAocTaBnATb baHKy LOKYMEHTbI, a Takke coBepllaTb UHblE
OencTBusA, Heobxoaumble ANst ocyLLlecTBneHns baHKoM OLieHKM, NPOBEPOK M KOHTPONs nrnaTexecnocobHocTn KnveHTa.
11.3. B TeyeHue 7 (cemu) paboumx gHeln nHdopmMmmpoBaTtb baHk 06 M3MEHEHUN KOHTaKTHOM uHdopMaumm, 06 n3ameHeHun cnocoba
cBsA3n baHka ¢ HUM NocpeacTBOM HanpaBsreHus B baHk NCbMEHHOro yBegoMIeHus.
12. baHk 0653aH:
12.1. obecneuntb goctyn KnueHty nocpeactsoMm MHTepHeT-6aHka (Mpy HanmmMumm TEXHUYECKOW BO3MOXHOCTU), KOHTaKT-UeHTpa, B
OtpeneHnn BaHka Kk criegylolwmM CBeAeHUAM: pa3mep TekyLlen 3agomkeHHocTn KnneHta no [JoroBopy o npegocTasneHun kpeguta
B chopme «OBepgpadT», AaTbl U pasmMepbl NPOM3BEAEHHbLIX 33 MPEALUECTBYIOLWNA MecsL nrnaTexen n NpeacToswero nnarexa
KnuneHta no JjoroBopy o npenocTtasneHumn kpeguta B popme «OBepapadT».
13. MNnata 3a nonb3oBaHne TexHudeckum OBepapadTom, HaYMCnaeTca u ynnadnsaetcs KnneHToM cornacHo ycrnosusm TapudHoro
MnaHa/Tapudamn.
14. Mpw noraweHnn 3agomkeHHocTn KnneHta B cooTBeTCTBUM C [JoroBOPOM O NpefocTaBneHumn kpeaguta B popme «OBepapadt»:
14.1. B nepBylo ovepeb ynnaymealTcA NPOCPOYEHHbIE NPOLIEHTHI 3a Nonb3oBaHne kpeautom B hopme «OBepapadT»;
14.2. BO BTOpYIO o4epeab ynnayMBaeTcs NPOCPOYEHHbIM OCHOBHOWM AONT 3a Nonb3oBaHue kpeantom B hopme «OBepapadT»;
14.3. B TpeTbi0 oyepedb ynnadMBaeTcda LITpadHas HEYCTOMKa 3a HapylleHWe cpoka Bo3BpaTta nnaTtexen no [JoroBopy o
npefocrasneHny kpeguta B hopme «OBepapaddTy;
14.4. B 4eTBEpPTYIO OMeEpeab yNnadvMBaloTCa NPOLEHTHI 3a Nonb3oBaHue KpeauToM B opme «OBepapadTy;
14.5. B nATy0 04epeab ynravymBaeTcsi OCHOBHOWM JOMNT Mo KpeanTy B hopme «OBepapadTy;
14.6. B LWeCTyl0 oyepenb YNNavyvMBalTCA WHbIE MnaTexu, NpeaycMOTPeHHble 3akoHoaaTenbcTBom Poccuvickon depepaumn o
noTpebutensckom kpeaute (3arime) unv [JoroBopom o npegoctaBneHny kpeguta B coopme «OBepapadT».
15. lMpu OTCyTCTBUM 3aA0MKEHHOCTU MNO noraweHuto Bcex Kpeautos, KnveHT umeeT npaBO AOCPOYHO pacToprHyTb [lorosop
0 npefgocTaBneHnn kpeauta B dopme «OsepapadT», yBegomme o6 atom baHk 3a 5 pabounx gHen, opopmmne COOTBETCTBYIOLLIEE
3asBneHvie B NPOU3BOIbLHON hopMe 1 3aperncTpmpoBas ero B baHke.
16. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ana  KnveHtTa nocneacTsus, HacTynuBlUME B pesyrnbraTe
HEeCaHKLMOHMPOBAHHOIO A0CTyNa TpeTbMX NuL, K uHdopmMaumm o Cuetax, Kaptax, Cpeacrsax 4ocTyna B criyyasix, npeyCMOTPEHHbIX
MpaBunamu ucnone3oBanHusa 6aHkoBckux kapT MAO «Hopsuk BaHk» (Mpunoxenune 3 k [oroBopy).
17. NHcopmauuo 0 Hanmuuum nNpocpoYEeHHON 3aJ0MMKEeHHOCTU no [loroBopy O npepoctaBneHun kpeauta B popme «OBepapadT»
BaHk HanpaBnsetr KnueHTy nMCbMeHHbIM yBeAOMIMeHWeM (3akasHbiM MUCbMOM C yBeOOMIEHWEM O ero BpyveHun KnveHTy) unm
coobueHvnem nocpeactsom CMC mHdopmmnposanus/E-mail — nHdopmmnpoaHuna nubo coobliaet nocpeacTBoM KoHTakT-LeHTpa, B
CpOK He no3aHee 7 (cemu) gHel ¢ AaTbl BO3HUKHOBEHUSI MPOCPOYEHHOW 3a40MMKEHHOCTW.
18. B cniy4ae noraweHusi cymm KpeoutoB npu nocpeactse Apyrux 6aHKOB, Yepes nnaTexHble CUCTEMBI, NNaTeXHble TEPMUHarbI,
cuctembl MIHTepHeT-NNaTexen, a Takke Yyepes Apyrnx NocpeaHVKOB, BCE PUCKM, CBSI3aHHbIE C 3aePXKKOWN 3a4MCINEHUST YNNadYeHHbIX
KnuneHTtoM B kavecTBe Bos3BpaTa KpeauToB AeHEeXHbIX CpeacTB Ha KOpPEeCcrnoHAEHTCKu cyeT GaHka, nexaT Ha KnueHte. KnueHt
CaMOCTOATENbHO HEeCeT pacxofbl, CBSA3aHHble C ynraTold KOMWUCCUMW, YCTaHOBIIEHHbIX 3a MEepeyvYnCrneHne [AEeHEXHbIX CPeacTB



yKa3aHHbIMW NMOCPefHNKaMW.
[Hem ucrnonHeHns 06s3aTenbCTB MO BHECEHUIO MraTexen B COOTBETCTBMM C [lOroBOPOM O NpefocTaBreHun KpeauTa B hopme
«OBepapadT» cuntaeTcsa AeHb NOCTYMNEHNss AEHEXHbIX CPEACTB Ha KoppecnoHaeHTCkun cueT baHka.



lMpunoxeHue Ne 6

k [Jocoeopy o KoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e [NAO «Hopeuk BaHk»

O6wue ycnoBua npegoctaBneHus yenyru « CMC-uHcdopmMupoBaHue no onepauusamMm ¢ 6aHKOBCKMMU KapTaMu»
B NAO «HopBuk BaHk»
(nanee — «O6wwme ycnoBusa npepgoctaBneHus ycnyru « CMC-uHdopmMmupoBaHue»)

1.1. HacToswue Ob6wwe ycnoBus npegocTaBneHus ycnyru «CMC-uHopmupoBaHue», Tapudbl/TapudHbIn
nnaH/3asaBneHve/3assneHne-aHkeTa/IHanBMAYyanbHbIe YCNOBUSI KPEAUTOBaHUS Npu3HatoTcs [JoroBopoM o NpeaocTaBneHun ycnyru
«CMC-nHbopmMmmpoBaHue», SBNSIOTCS HEOTbEMIEMONM YacTbio [loroBopa O KOMMIEKCHOM 6aHKOBCKOM OOCHYyXMBaHUM (PU3NYECKNX
nuu, onpeaensT nopsgok npegocraenenns yenyrn « CMC-nHdopmmpoBanme» (ganee — Ycnyra).

1.2. Bce, 4TO He onpeaeneHo [loroBopom o npegocTtasneHun ycnyrn « CMC-mHdopMrpoBaHue», perynmpyeTcst 3akoHo4aTeNnbCTBOM
Poccuinckon depepaumm n 6aHKOBCKMMUM NpaBunamu.

[Horosop o npepoctasnernn ycnyrn « CMC-nHhOopMUpoBaHue» cuYMTaeTcs 3akMioYeHHbIM C MOMEeHTa NpUHATUS baHkoMm 3asBneHus
oT KnueHTa Ha nopgknioveHue Ycnyrm wunm ¢ MoMeHTa nonyyeHuss BaHkom nopnucaHHbix KnvenTom VHOvBMAyanbHbIX YCNOBWIA
KpeauToBaHus.

Bce TepMuHbI, HanucaHHble ¢ 3arnaBHo ByKBbI, onpegeneHne KOTOPbIX HUXKe He MPUBOAMUTCS, YyNOTPeOnNATCA B TOM Xe 3HaueHuu,
KoTopoe 6bino orosopeHo B [lorosope.

2. OBLWME NMONOXEHUA

2.1. baHk npegoctaBnseT KnueHTy Ycnyry npyv Hanuinm TEXHUYECKOW BO3MOXHOCTH, Hanndmmn y KnneHta oTkpeiToro Cyeta, a Takxke
cornawexusi mexgy baHkom u cootBeTcTBylOLER OBCNyXuUBatoLLEen opraHm3aumei.

C momeHTa 3akntodeHuns [orosopa o npepoctasnernun yenyrn «CMC-uHdopmuposanuey, bark npepoctasnset KnueHty Yenyry
TONbKO Ha oguH Homep TenedoHa coToBor cBA3n KnueHTta, ykasaHHbll B 3asBreHun-aHkete/3aasneHun KnvenTa.

KnuneHT noaTBepxaaeT, YTO Ha MOMEHT 3akntoyeHus [loroBopa o npegocTtasneHuun ycnyrm « CMC-uHdopMmpoBaHue» 03HaKOMITEH
c Tapucdbamn bBaHka cllpaBunamu npegocTaBneHuss u nonb3oBaHust ycnyro «CMC-uHdopMupoBaHMe Mo onepaumsim
¢ 6aHkoBCcKMMM KapTamu» 1 MHCTpykumen nonb3osatens ycnyrn « CMC-nHpopmupoBaHmne no onepauusiMv ¢ 6aHKOBCKMMM KapTamMmy.
MpaBuna npepoctaeneHns wu nonb3osaHus ycnyron «CMC-uHdopmupoBaHve Mo onepaumsMm € 6aHKOBCKMMK  KapTamu»
n NHCTpykumsa nonb3osatensa ycnyrn «CMC-uHdopmMupoBaHne no onepaumsm ¢ 6GaHKOBCKMMM KapTamuy» Haxoautca Ha Cante
BaHka.

Otka3 KnueHTa oT Ycnyrv BO3MOXEH Mo NMCbMEHHOMY 3asBreHuio, nepegaHHomy nuyHo B OtaeneHnn banka.

Otkas KnmeHTa oT Ycnyr BO3MOXEH TONbKO Npu 3aMeHe Ha Ycnyry «E-mail-uHdopmupoBaHme».

2.2. B HacTosawmx Obwwmx ycnosusx npepocTtaeneHus ycrnyrim « CMC — nHgopMupoBaHne» MCNonb3yTca creaylowme TEPpMUHBI
1 onpepeneHus:

2.2.1. «Kapta» — mexagyHapofHasi/-ble 6aHKoBckasi/-ue kapTa/-bl COOTBETCTBYOLLEN nnaTexHow cuctemsl VISA nnm MasterCard,
aIMUTMpOBaHHas/-ble baHkoM 1 nepefaHHas/-ble B nonb3oBaHve Knuenty;

2.2.2. «kKnneHT» — pumanyeckoe nnuo, Ha MMSA KOTOPOro, BbinyLeHa KapTta, amutupoBaHHasi baHkom.

2.2.3. «[depxatenb KapTbl» — 370 dumanyeckoe nuuo, Ha UMSA KOTOPOro BbinywieHa KapTta, amutupoBaHHas BaHkoMm, HO He
sasnawLweecs snagensuem Cyeta Kapthbl.

2.2.4. «COoTpyAHUK» — YNOJNTHOMOYEHHbIN COTPYAHUK BaHka;

2.2.5. «CyeT» — TeKyLUMIn DaHKOBCKUIA CHET, OTKPbITbIN BaHkom KnneHTy Ans ocyLlecTBneHns onepauuii ¢ ucnonb3oBaHnem Kaptol;
2.2.6. «CoobuweHue» — CMC-coobuieHune, HanpaBnsemoe baHkom KnuneHty mnm KnueHtom BaHky B pamkax npenocTaBrieHus
Ycnyru nocpeacTBOM MOGUMBLHOW CBA3K;

2.2.7. «MobunbHbIN TenedoH» — TenedoHHbIN annapar, NogaepX1BaroLLmin nprem n nepegady CMC-coobLueHni;

2.2.8. «3asBneHue» — nuCbMeHHoe 3agBreHne KrnueHTa Ha noakmnoyeHue, W3MEHeHWe unu OoTkMYeHue Ycnyru nubo
3asBneHve/3asBneHne- aHkeTa, coaepxallee/-as cormacve KnveHTa Ha nogkniovyeHue, U3MEHeHWe UMW OTKIHYeHue Ycnyru;
2.2.9. «Komuccua» — exemecsyHasa nnarta 3a npegocrasneHve CoobueHnn o6 onepauusx no Cyety ¢ ucnonb3oBaHnem Kaptbl
B pamMkax npepoctasneHus Ycnyrn. Pasmep Komuccun onpegensietca gencreyowmnmmn Tapudamm baHka;

2.2.10. «AKTUBHbIN pexum» — npegocTtasneHme baHkom uHdopmauum (cormacHo n 2.4. lNMpaBun nonb3oBaHUsi) MO 3anpocy,
coenanHomy KnueHtom nocpeacteom otnpaeku CoobuieHns ¢ MobunbsHoro TenedoHa.

2.2.11. «[MaccuBHbIN pexum» — npegocTtaeneHne baHkom nHdopmaumm (cornacHo n 2.5. MNMpaeun nonb3oBaHKs) 06 onepauusx no
Cuety c ucnonb3oBaHnem KapTtbl nocpeacrtsom otnpaBku CoobuieHusa Ha Homep TenedoHa cotoBor cBa3u KnueHTa.

2.2.12. «YBegomneHue» — CMC-coobuieHne, HanpaBnsemoe baHkom Ha Homep TenedoHa coToBon cBsA3n KnveHTy 06
onepauusx, CoBepLUeHHbIX C ncnonb3oBaHvem KapTbl B pamMkax npeaocTaBneHns Ycnyru.

2.2.13. UameHeHue Ycnyru — nameHeHne Homepa tenedoHa cotoBom cBA3u KnneHTa, K KoTOpoMy nokntoveHa Ycnyra.

2.3. Ycnyra npepocrtasnsietcst KnueHtam, sisnsowmmMmcs snagensuamy MobunbHbIX TenedoHOB, onepaTtopamMm KOTOPLIX SIBASIOTCS
onepartopsbl, 3aperMcTpupoBaHHblie Ha Tepputopum PO 1 Tonbko no Kaptam, Cpok OeNCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra [ocTynHa Mo OCHOBHOWM w/wunu gononHutenbHoi Kapte KnuveHTta. lMNogkniodeHne k Ycnyre Heckomnbkux Homepos
TernedoHoB coToBoW cBA3N KnueHTa He BO3MOXHO. [Ans kaxpgoro Oepxatens KapTol BO3MOXHO MOAKMOYEHME K Ycnyre TOMbKo
ofHoro Homepa TtenecdoHa cotoBon cBA3n KnueHTa.

2.5. K ogHon Kapte Knuenta/OepxaTtens KapTbl MoxeT ObITb nogkntodeHa Ycnyra « CMC-uHdopmumpoBaHue» u/vnu ycnyra «E-mail-
MH(OPMUPOBAHMEY.

2.6. Ycnyra nogknioyaetcsa K kaxagon Kapte KnuenTta/Oepxartens KapTtel otaensHo — no 3assnexuto KnvenTa.

2.7. B cnyyae ecnu KnveHTy BblgaHbl ABe U 6onee KapTbl 1 K HUM NogkrtoyeHa Ycnyra, To Npu naMeHeHun YCnyru K O4HOM 13 Takux
KapT Ycnyra aBToMaTnyecku nameHsieTcs no octaneHeiM Kaptam KnueHra.

2.8. Bcnyyae ecnu k Kapte [depxatena Kaptel nogkniodeHa Ycnyra, 1o npy WMameHeHum Ycnyrm k Takon Kapte Ycnyra



aBTOMaTM4ECKN M3MeHsieTCsa Mo octanbHbiM Kaptam Aepxatensa Kaptel/KnveHTa, BblgaHHbIM BaHkom.

2.9. B cnyvae, korga KnveHTty BbiaaHbl ABe v 6onee KapTbl k ogHOMy CueTy u Ycnyra nogknoyeHa Tonbko k ogHor Kapte, a no
apyrum Kaptam atoro e CuyeTa He nmogkntoudeHbl Ycnyra uycnyra «E-mail-uHdopmupoBaHune», 1o baHk BnpaBe no pelueHuto
YMONHOMOYEHHOrO OpraHa MCnomnb30BaTh ykadaHHblM B 3asBneHnw/VIHAMBMAyanbHbIX yCroBuin kpeautoBaHus Homep TenedoHa
COTOBOW CBSA3M, Kak KaHarn CBS3W Ans HanpaeneHus YBegomneHu o6 onepauusix, COBEPLUEHHbIX C UCMOoNb3oBaHnem Apyrux Kapt
aToro xe CyeTa, K KOTOPbIM He NOAKMNYEHbI Yenyra u ycnyra « E-mail-uHdpopmuposanue.

2.10. B cnyuyae, korga y Knuenta k Ycnyre « CMC- nHcdopmupoBaHue» nogknioveH Homep TenedoHa coToBon cBsA3n, a KnneHT npum
nognucannn 3assnenns/VIHamBuayanbHbIX YCNOBUA KPeAMTOBaHWSA yKasbiBaeT B HeM MHou Homep TenmedoHa cOTOBOM CBSA3U, TO
npeablaywuin Homep TenedoHa COTOBON CBA3N CUMTAETCH U3MEHEHHbBIM.

3 COOEPXXAHUE YCNIYTU

3.1. Ycnyra HanpaBneHa Ha onepaTtusHoe nHdopmmposaHne KnneHta o6 onepauusix no CuyeTy, COBEPLUEHHbIX C UCMOMNb30BaHNEM
KapTbl, a Takxe Ha CHWKEeHVe pucka NpoBeAeHUs HeCaHKLMOHMPOBAHHBIX Onepauui ¢ ncrnone3osaHnem KapTbi.

3.2. B pamkax npegocTtasneHus Ycnyrm baHk, B aBTomMaTnyeckom pexume, a Takke no sanpocy KnveHTa, HanpasnseT nHdopmaumio
o [loctynHom ocTaTke n 06 onepaumax no CueTy c ncnonb3oBaHnem KapTel, a Takke npodyto nHdopmaumio B suge Coobliernit Ha
Mo6unbHbIn TenedoH KnuneHta. TekcTtoBble hopmatbl CoOBLLEHUIA, X 3HAYEHUE 1 CMOCOOLI OTNPaBKM ONUCLIBAOTCSA B VIHCTPYKLUK
nonb3oBarens Ycnyru.

3.3. B pamkax nonb3oBaHus Ycnyroh KnueHT Ha ocHoBaHuu 3assrneHusa/VIHOvBMAYanbHbIX YCNOBUA KpeauToBaHWs WuMeeT
BO3MOXHOCTb NpoMn3BecTu cnegytowme gencteua B Otgenerusx baHka:

- NOAKMIYUTL Yenyry;

- U3BMEHUTb NapameTpbl Ycnyrn, a MMeHHo: Homep TenedoHa cotoBou cBa3un KnveHTa;

- OTKNOYMTb YCNyry Npu yCrnoBuu 3aMeHbl Ha yenyry «E-mail — nHdopmuposaHmne».

3.4. B paMKkax nonb3oBaHus Ycnyron B AKTUBHOM pexume KnueHT nmeeT BO3MOXHOCTb:

- nonyyatb uHdopmauuo o [JoctynHoM octaTtke 1 06 onepaumsix ¢ UCnonb3oBaHvemM KapTbl;

- nonyyaTtb MUHKU-BLINUCKY Mo CYyeTy;

- 3abnokuposatb KapTty;

- nonyyatb cBegeHns o KapTtax, B OTHOLLEHUM KOTOpLIX NpeaocTaBnseTcsa Yenyra;

- nonyyatb CoobueHus 06 owmnbkax.

3.5. B pamkax nomb3oBanua Ycnyron B [laccusHom pexume KnmeHT nonyyaetr CoobuieHus, npu niobom m3mMeHeHun octaTka
AEHEXHbIX CPEACTB Ha ero TeKyLeM cyeTe, crneayoLmnx TUNoBs:

— YBegomneHnus ¢ nidopmaumen o [loctynHom octatke n 06 onepaumsax no Cyety ¢ ncnonob3osaHvem KapTol;

— CoobuweHus ¢ nHopmaumer o [loctynHom octaTtke 1 06 onepaumax no Cuety 6e3 ucnone3oBaHus KapTbl.

3.6. BaHk He oTcbinaet CoobuleHnsa nNo onepaumsim, KoTopble Gbiny npomnssedeHsl no Cuety KnueHta B nepuog ¢ 00—-00 vacos oo
10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (nonyyYeHue HanuuHbIX AeHexHbix cpeactB B OTaeneHun BaHka, nononHeHve cuyeta
B OTaeneHnn baHka, 6e3HannyHoe nononHeHne CyeTta M T.Nn.). JaHHbIA MNYHKT yTpayvMBaeT CUIy MPU HanMyunm TeXHWYECKOW
BO3MOXHOCTK oTCbiNaTe CoobLueHns no onepauunsm, kotopble 6binn npounssedeHsl no CyeTy KnueHta B nepunog ¢ 00—00 yacos Ao
10-00 yvacoe 6e3 ncrnonb3oBaHus KapTbl.

3.7. baHk oTcbinaer YBedoMneHuss MO onepauusiM, KoTopble Obinv  MpousBeAeHbl € ucrnonb3oBaHveMm KapTel KnveHTa
KPYrriocyTOYHO.

3.8. Ecnn Ha momeHT oTnpasku BaHkom YBepomnenus MobunbHbin TenedoH KnveHta Obin OTKMOYEH, HaxoOurcs BHE 30HbI
OencTBMA ceTn onepatopa mobunbHon cBs3n unu Bydep Bxoaawmx CooblieHni MobunsHoro tenedgoHa 6bin nepenonHeH, To
YBegomnenue 6yaet xpaHutbcsd B CMC-ueHTpe onepaTtopa MOOGUIBbHOM CBS3W B TEYEHWE CpoOKa, ONpeferieHHoro onepaTopom
MOBUMBLHOW CBA3WN, Y MOXET ObITb JOCTaBNEHO B 3TOT CPOK Npu BKMYeHM MobunbHoro tenedoHa nnm BXOXAEHWUS B 30HY CeTu
MOBUIBLHOro oneparopa.

3.9. YBegomneHna nognexaT XxpaHeHuio B cooTBeTCTBYoLWen O6cnyxuBaioLwen opraHms3aunm B TEHYEHME CPoKa, YCTAHOBIEHHOTO
3aKOHOAATENbCTBOM.

3.10. baHK He HeceT OTBETCTBEHHOCTM 3a A4EWCTBMS onepaTopa COTOBOW CBA3UN W UHbIX TPETbUX MWL,

3.11. B cnyyae nepesbinycka KapTbl, noaknioYeHHON K Ycnyre, Ycnyra He npepbiBaeTcs, B3umaHne Komuccun 3a npegocTtaBneHne
Ycnyru ocylecTBnseTcs B COOTBETCTBUM ¢ Tapudamu/TapudHbIM MriaHoM.

3.12. Bcnyyae ecnu y KnueHnTta nopgkniodeHa Ycnyra, a Kapta 3abnokvmpoBaHa, TO npwu npoBefeHun onepauun KnneHtom
nocpeactBoMm WHTepHeT 6GaHka YBeOOMIEHWs O COBepLUeHHbIX onepaumax no CuyeTy Hanpasnstootcs baHkom B nopsgke,
npeaycMOoTpeHHOM HacToswmMu ObLwmmn ycnosnsmu npegoctasnerns yenyrn « CMC-uHdopmunpoBaHue.

3.13. KnuneHT npu nonb3oBaHUy YCRyrou cornatlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nmbo asapum, céoun nnm
nepeboun B 06CnyxmMBaHUK, KOTOPbIE MOTYT MOBMeYb 3a COBON 3adepxkn unu Hegoctasky CooblueHun KnueHTy/depxaTtens kapThl,
CBfi3aHHble C 0bopyAoBaHMeM, cucTeMamy MoSayy SMEKTPOIHEPruM W/Mnu MMHUIA CBSA3W MW ceTel, KoTopble obecnevmsatoTcs,
noA4atoTCs, SKCMyaTMPYTCS U/Unm 06CnyXmMBaloTCA TPETbUMMN NMUamMu.

4. NOPAOOK NMNOAOKIIOYEHUA, OTKITIOYEHUA YCIYTU

4.1. TogknoyeHe Ycnyrn npousBoguTca npu OTKpbiTMn/obcnyxuBaHum Cuyeta KnveHTy Ha OCHOBaHWM 3asiBNeHusi, NopyyeHust
KnueHta 3BOHKOM Mo TernedoHy, yepe3d bBaHkomat nmnbo npu nonydyeHun BaHkoMm noamucanHbix KnueHtom WHOMBMAYanbHbIX
YCINOBWIA KpEaUTOBAHUS.
4.2. ameHeHue Ycnyru npoussoautcst CotpyaHukom B OtaeneHun baHka Ha OCHOBaHWM JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb
KnuneHTta n 3asBneHns/3asBneHusi-aHkeTbl MMB0 No 3BOHKY B KOHTaKT-LEHTP, No TenegoHaM, pasmMeLlieHHbIM Ha Cavite baHka.
4.3. OTtkntoyeHue Ycnyru npoussoautcst CotpyaHukoM B OTaeneHun baHka Ha OCHOBaHMUM JOKYMEHTA, yAOCTOBEPSIHOLLETO NIMYHOCTb
KnneHTa n 3asBneHus/3asBneHuns-aHkeThl.
4.4. N\ameHeHne unu OTKIYeHVe YCnyrn npousBoaMTCa He Mno3fgHee cnepytoulero paboyero gHA co gHA npuéma ot KnuneHta
3asaBneHus.
4.5. Mpwv nogknoyeHun nnu oTkoveHnn Yenyrm CotpyaHuk banka:
e  KOHCynbTupyeT KnueHTa no nopsigky NOAKMOYEHUs, U3MEHEHUS, OTKITIOYEHMs YCnyru, a Takke nopsaky npegoctaBiieHus
Yenyru;
e npepocTtaBnsieT KnveHTy Ans O3HAKOMIIEHMS MaKeT [OKYMEHTOB, HeoOXOAMMbIX ANsi MOAKMHYEHUS, W3MEHEHUs
n otkntoyeHus Ycenyru (Mpasuna, 3assneHue, Tapudbl, MHCTpykuuio nonb3oBatens Ycnyru, ViHanBuayanbHble YCroBus



KpeauToBaHus);
e 3anpawwuBaeT y KnveHta napameTpbl NOAKMIOYEHNS UMW OTKIOYEHUS YCNyru, ykasaHHble B 3asiBNeHnu;
e npuHumaeT nognucaHHoe KnueHTom 3asiBneHune, NpocTaBrnseT Ha HEM COOTBETCTBYIOLLUME OTMETKW, BBOAMT MHAOPMALMIO,
yKasaHHyto B 3asBreHuu, B MHOpMaLMOHHYIo cuctemy bawHka.
4.6. B cnyyae yTpaTbl nogknoyeHHoro k Ycnyre MobunbHoro TenedoHa, SIM-kapTel nnu 6aHkoBckon KapTbel, npegocTaBneHve
Ycnyrn no Kapte/-am KnueHTa moxeT ObiTb NpUOCTaHOBMNEHO Ha ocHoBaHuu 3asBneHuns KnueHta. B ykazaHHoM crnydae KnueHT
0653aH nNpefocTaBUTb WMHOW KaHan CBA3WM ANA HanpasreHus YBedoMneHui o6 onepaumsix, coBeplueHHbIx ¢ Kapton, unHaye
obcnyxumsaHme KapTbl MOXeT BbITb NPMOCTAHOBIEHO.
4.7. Ons nosTopHOro noaknovexnns Ycnyrn KnueHty Heobxogmmo obpatutbes B OTaeneHve baHka ans 3anofniHeHUs HOBOrO
3asBneHVsa Ana nopknoyveHus Ycnyrn, no3BoHnTb B KoHTakT-ueHTp BaHka no tenedpoHam, pasmelleHHblm Ha Cante banka, unu
nogknounTtb Yenyry yepes baHkomar.
4.8. MNpwn nNpekpallieHn okazaHns Ycnyru yaepxaHHas Komuccns Bo3BpaTy He NOAMNEXUT.
4.9. Ycnyra He noJkniovaeTcs B criydae oTcyTcTBusA Ha CyeTe feHexXHbIX cpeacTs Ans onnatbl Komuceun.
4.10. Ycnyra mMoxeT OblTb OTKMOYeHa Ha ocHoBaHuu 3asBneHus KnueHta, HO npu obsi3aTenbHon 3ameHe Ha ycnyry «E-mail-
nHdpopMupoBaHme». B cnyyae oTtkasa KnveHnta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-uHdopmupoBaHme» BaHk BnpaBse
npuoctaHoButb obcnyxusBanHne KapTbl, 3abnokuposBatb KapTy B CBSI3M C HEBO3MOXHOCTbIO — BbIMOMHEHWs  TpebosaHui
3aKkoHogdaTenbcTBa 06 06s3aTensHOM yBeAoMeHUn KnneHToB 0 COBEPLUEHWMN Kaxaomn onepaumum ¢ ncnonb3osaHnem KapTbl.

5. MOPAAOK B3UMAHUA KOMUCCWUU 3A NPEOOCTABJIIEHUE YCNYTU

5.1. 3a npepoctaBneHune Ycnyrn BaHk B3vMaeT Komuccuio B COOTBETCTBUM C AencTByowmummn Tapudammn baHka nytem cnvcaHus
BaHkoMm 6e3 [OMOMHUTENBHOrO/-bIX pacnopsikeHus/-uii (3apaHee AaHHbIN akuenTt) eé cymmbl co Cuyeta KnueHTa npu Hanuumm
OeHexXHbIX cpeacTB Ha CyeTe unyM B MOMEHT MOCTYMMEHUS OEHEXHbIX CpeAcTB Ha cyeT (Mpu Hanmuuum y baHka BO3MOXHOCTU
cnucatb Ha3BaHHbIE AEHEXHbIE CPEACTBA B LIENSX ONnatbl Ycnyru).
5.2. Komucens BaumaeTcs B CneayoLmx cryyasx:

e [PV NoAKMOYeHUM Ycnyrm (He3aBUCKMO OT KONMYECTBa OCTaBLUMXCHA AHEN TeKyllero Mecsua, B TeYeHMe KOTOopbIX Ycnyra

OyneT npenocTaBnATLCS);
e  EeXEeMEeCHYHO B NepBbI pabounin AeHb KaX4oro KaneHaapHoro Mecsua (3a npegocraBneHne Ycnyru B TEKyLLEM MecsLe).

6. MPOYUE YCINTIOBUA

6.1. BaHK npwM YCrNoBMM CBOEBPEMEHHOINO W Haanexailero YBeOOMIEHWs KIMEeHTa O COBEPLUEHHOW onepaumMm He HeceT
OTBETCTBEHHOCTb 33 NMPUYMHEHHBbIN KnuneHTy yuwepb B criydasix HeCaHKLMOHMPOBAHHOIO AOCTYNa CTOPOHHMX MWL, K NepeaBaeMbiM
Coob6LeHnam n/vnu npu nepepade CoobLLEHNIA Ha YCTPONCTBA, K KOTOPbIM BO3MOXEH JOCTYN CTOPOHHMX NNl B Crlydae HapyLUeHus
Knunentom [lMpaBun ucnonb3oBaHuns 6GaHkoBckux kapT MNMAO «HopeBuk BaHk», a Takke 3a HenonyyeHue WM HECBOEBPEMEHHOE
norny4eHue YBe4OMNEHUA, C AeicTBUAMN KnneHTa n/vnm TpeTbmx nuu.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSIHOE WK YaCTUYHOE HEUCMNOSHEHME CBOMX 06593aTenbCTB NO NpefoCTaBneHnto Yenyru,
€CnM HeuCrnornHeHne SBNAETCA crneacTtBMeM o0OCTOATENbCTB HENPEeOo4ONMMON Cunbl, B TOM YMCME: HaBOOHEHWs, noxapa,
3eMIeTPSICEHUST M UHbIX CTUXMIHLIX GeAcCTBUiA, Hemonagkax B NIMHMSX CBSI3UM U COOEB CUCTEMBI, a Takke BOWHbI WM BOEHHbLIX
OenCTBYIN, akTOB UNv AEeNCTBU OpPraHoB rocy4apCTBEHHON BNAcTU UK yNpaBneHust 1 Niobbix Apyrnx 06CToATENbCTB, HAXOOALWMUXCH
BHE pa3yMHOro koHTpons baHka.

6.3. Iliobble nameHeHus n/unn gononHexnsa B O6wue ycnosus npegoctaBneHus yenyrm « CMC-uHdopmupoBanune» n/vnu Tapudbl
C MOMEHTa BCTYMIEHUS X B CUITy PaBHO PacnpoCTpaHATCA Ha Beex nonbayowmxcs Ycnyron KnveHToB, B TOM YnCre Ha TeX, KTO
Hayan Nonb30BaTbCSA YCNyron paHee Aatbl BCTYMNEHNSA COOTBETCTBYIOLLErO UBMEHEHNS B CUITY.



lMpunoxeHue Ne 7

k [Jocoeopy o KoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e [NTAO «Hopeuk BaHk»

MpaBuna gucTaHUMOHHOIrO O6CNYXUBaHUSA KITMEHTOB Yepe3 UHTepHeT 6aHK

1. Hactosiwme MMpaBuna auctaHumoHHoro obcnyxuBaHust KnueHToB yepe3 MHTepHeT GaHk (nanee — «Hactosiwme [MpaBuna)
ABMSAOTCS HeoTbeMmNnieMoW 4vacTbto [oroBopa w perynupytoT B3aumooTHoweHus BaHka u KnueHTa B CBA3WM C AWCTaHUMOHHBLIM
6aHkoBCkMM obcnyxuBaHnem KnveHTa nocpeacTBOM aBTOMAaTU3MPOBAHHOW CUCTEMbI AMCTAHUMOHHOIO obcnyxuBaHvusi MiHTepHeT
6aHK.

2. TToHATWA M TepMUHBI, UCNofb3yeMmble B HacToswmx MNpasunax:

BpeMeHHbIN naponb — naponb, npegocTaeneHHbln baHkom KnuneHTy Ans nepsBoHavanbHoro Bxopga B WHTepHeT 6akk,
nospongaLwmin KnneHty camoctoatTensHo cpopmmnpoBath Maporb, M3BECTHLIN TOMNBbKO KnneHTy.

3anpoc — pevictBue KnuveHta, coseplueHHoe 4epe3d WHTepHeT 0aHK, copepxallee ero BOnev3bsiBNieHVWE W nopoxaparollee
topmandeckme nocnedcTBus B pamkax Hactosiwero [oroBopa. 3anpoc, HanpaBneHHbln KnveHTom 4vepe3 WHTepHeT BaHk, umeet
IOPMAONYECKYIO CUiy Hagnexaim obpasom oopMIIEHHOIO MMCbMEHHOTO 3asBrieHus (nopyyexus) Knuexra.

NoruH — yHukanbHas nocnegoBaTenbHOCTb LMEPOBLIX CUMBOIOB, NpucBanBaemas KnveHTy BaHkom, nossonsioLias npousBecTu
NpeHnTndmkaumio Knmenta B ycTaHOBMEHHbIX [loroBopom cnyyasx. JlorvH, BBeAeHHbIi KnneHToM npu MpOoXoXaeHWn npoueaypbl
NpeHTudmkaummn, gomkeH cootseTcTBoBaTh JIormHy, npucsoeHHoMy KnveHTy n cogepxaliemycs B MHdopmaumoHHown 6ase baxka.
JlorvH npuceaneaetca ncknountensHo KnuenTy. Mpeacrasutento Knuenta (B T.4. [loBepeHHomy nuuy) JlorvH He npuceanBaeTcs.

OpHopa3oBbIM Naponb — Mapofb, MOCTynawLWuMin Ha Homep MobGunbHoro TenedpoHa KnvenTa, npeAHasHaveHHbIn Ans
OAHOKPAaTHOro ncnosnb3oBaHus (npu Bxoade B MIHTepHeT-6aHK, NOATBEPXAEHNN MnaTexa, a Takke B MHbIX CryyasX, YCTAHOBMEHHbIX
BaHkom).

MNaponb — u3BecTHass Tonbko KnmeHTy nocrnepoBaTenbHOCTb andgaBUMTHO-UMGPOBBIX CUMBOMOB, CBA3aHHAsi C NPUCBOEHHbLIM
Knuenty JlornHom, no3sonsiowas nponssectu AyTeHTudukaumio KnueHta npu ncnons3osaHun KnveHtom VHTepHeT H6aHka.

3. BaHk npepocrtaBnsieT KnueHTy ycnyry AucTaHUMOHHOrO goctyna k cBoum CuyeTtam u 6aHKOBCKMM ycryram C MCMofib30BaHWEM
WHTepHeT 6aHka Npu Hanu4mMm TeXHNYECKOW BO3MOXHOCTM.

4. Mopxnioverune ycnyrn NHTepHeT 6aHk npoussoautcsa nocrne VaeHtudukaumm n AyteHtudunkaumm KnueHTa, a Takke BblpaXeHus
KnveHTom cornacus ¢ Hactoswmmn Npasmnamm nyTeM COBEPLUEHUS] KOHKMIOAEHTHbIX AENCTBUIN B COOTBETCTBUM C UHCTPYKLMSMU Ha
Cante baHka.

5. Onsa goctyna k MiHTepHeT BaHky BaHk BbiaaeT KnveHTy BpemeHHbii naponb u JlornH. BpeMeHHbI napofie UMeeT orpaHUYeHHbI
CPOK AeNCTBMS U NpedHa3HayeH MCKMIYUTENbHO AN NnepBoHayanbHoro Bxoga B MIHTepHeT 6aHk v He MO3BOMsieT OCyLeCTBNATb
MHble onepauuu 3a ucknioyeHvem dopmumpoBaHusa KnveHntom [Mapons. Maponb dopmupyetcs KnveHTom camocTosiTenbHO npu
nepBoM ucnonb3oBaHun NHTepHeT 6aHka. OpgHopasoBbii napofb dopmMupyetcs BaHkom npu nogade KnueHToM pacnopsikeHusi
B MIHTepHeT 6aHke 1 no3sonseT npounssectn AyTeHTudmkaumio KnvenTta. Mopsgok npumererns OgHopasoBoro napons Ans uenewn
AyTeHTndumkauum KnneHta B VIHTepHeT BaHke onpepenseTca baHkoMm camocToaTeNbHO.

6. KnueHT cornawaeTtcs ¢ TeM, YTO ucnonb3oBaHue ero JlornHa u Napons ssnsetca Hagnexallen n gocratovyHon oeHtudukaumen
KnveHnTa v noateepxaeHneM npasa npoBoauTb onepaumm no Cuetam KnuveHTa, a Takke nonb3oBaTbCA APYrMMKU ycriyramu
WHTepHeT GaHk.

7. OcHoBaHueM AN MpefocTaBrieHuss ycryrm npoBegeHust onepaumin no Cyetam KnveHta 4yepes MHTepHeT GaHK sBnsieTcs
nonoxuTensHasa NoeHtudpurkaumsa n AyteHtudpmkaums KnveHra.

8. Ycnyra UHTepHeT 6aHk npegocraBnsieTcst B cooTBETCTBUM ¢ Tapudamu. MNpu npoBegeHuun onepaumii no Cuetam KnneHta yepes
WHTepHeT BaHK npumeHsitoTcs Tapudbl, AeCTBYIOWME HA MOMEHT NpoBeAeHus onepauun. CnmcaHne cymm onepaumin 1 KOMUCCUIA
3a nposefeHve onepaumi ocylectenseTcs bankom co CueTa, C KOTOPOrO OCYLLECTBASETCA CMMCaHWe AEHEXHbIX CPeAcTB no
onepauuaM. B cnyvae nposefdeHus onepauuv B BamioTe, OTNMYHOM OT BamoTbl CyeTa, baHk Mpon3BoAMT cnncaHue (3advcneHne)
CyMMbI onepaummn no Kypcy baHka Ha gaTy coBeplueHus onepauuun, ycTaHoBReHHoOMYy BaHkom Ans AaHHOro Buga BamioThbl v TMNa
onepauun.

9. Mpu nonyyeHumn ot KnneHta 3anpoca Ha nposefdeHue onepaumm no Cuety yepes MHTepHeT 6aHK, BaHK ucnonHseT nopyyexHue
KnueHta He nosgHee opHoro pabouero AHsA, crnegywouwero 3a AgHem nonyydeHuss ot KnmeHTta nopydeHus. Cnmncok Onepauui,
ocyulecTBnsembix vepe3 WHTepHeT GaHk, onpenensetcsa BaHkom u goBoautca Ao KnveHtoB yepe3 WHTepHeT 6aHK unu vHbIM
cnocobom no ycmoTpeHuio baHka.

10. B cnyyae BbIsiBneHns bankom Ha ctagum ucnonHeruns 3anpoca KnveHTta ownbok n/nnm oTCyTCTBMS HEOBXOANMbBIX PEKBU3UTOB
(mOKyMeHTOB), HecooTBETCTBMSI onepauuy 3akoHogatenbctBy Poccuiickon Pepepaunm, 6aHKOBCKMM npasunam nmbo ycnosusm
[Horosopa, 3anpoc KnueHTa He ncnonHseTca A0 MOMeHTa nonyyenus baHkom ot KnueHta Heo6xoAnMbIX PEKBU3UTOB (OKYMEHTOB)
B NopsiAke, npegycmoTpeHHoMm n. 3.7 [lorosopa.

11. B cnyyae HeobxoanmocTu, KnneHT nmeet npaBo obpatutbcs B baHk Ans nonyvyeHns NMCbMEHHOro NOATBEPXKAEHUS onepauuu,
nposefeHHon B NIHTepHeT BaHke.

12. KnneHT 06513aH cCamMOCTOSITENBHO OCYLLECTBNATL KOHTPONb ucnonHeHms baHkom 3anpocos.

13. B cnyyae ecnu onepauus B VIHTepHeT GaHke ocyllecTBnseTcs c ucnonb3oBaHvem OQHOPa30BOro napons, Takue 3anpockl
KnveHTa MCMoONHATCA nocne MOMOXWUTENbHbIX Pe3ynbTaToB MpoBepkn cootseTcTBMA OAHOPas3oBOro naposs, BBEOEHHOro
KnueHToM, nHcbopmaumn, cogepkallenca B 6ase gaHHbIX baHka.

14. Wcnonb3yemble BO B3aMMOOTHOLUEHUSIX Mexay CTopoHamu [OKYMEHTbl B 3f1eKTPOHHOW dopme, HampasneHHble KnmeHTom
B BbaHk yepe3 WNHTepHeT GaHK, mocne MnonoXUTENbHbIX pedynbTatoB MaeHTudukaumm n AyteHTudukaumm KnueHta B UHTepHeT
BGaHke cuuTaloTCa OTNpPaBMeHHbLIMW OT MMeHu KnuneHTa u Npu3HalTCA paBHbIMU COOTBETCTBYIOLMM OyMadkHbIM [OKYMEHTaMm,
3aBepeHHbIM cobCcTBEHHOPYYHOW noanuckto KnueHTta (cuutatotca nognucaHHbiMyu ACIT) v nopoxgalT aHanoruyHble UM npasa
n 06a3aHHOCTN CTOPOH no Hactoswemy [loroBopy. [laHHble JOKYMEHTbI MOTyT CRYXUTb A0Ka3aTensCTBOM B CyAe Npu paspeLueHnm
CMOPHbIX CUTYaLMN.

15. BaHk nmeeT npaBo orpaHN4MTb YHKUMOHANLHOCTL MIHTepHeT BaHka Ans onpedeneHHblx KnveHnTtoB w/wnu rpynn KnueHtos no



cobctBeHHOMY ycmoTpeHuto. [lMpu atom y baHka oTcyTcTByeT 06s3aHHOCTb yBegomMuTb KnveHTa o BBeOEHUM yKa3aHHbIX
OrPaHUYEHNI N UX MPUYUNHY.

16. baHKk MMeeT NpaBo yCTaHOBUTb, UBMEHUTbL U OTMEHUTHL MakCUMarbHblE U1 MUHUMAaTbHBIE pa3Mepbl NepeBoaoB B VIHTEPHET GaHkKe.
17. KnueHT 00653aH MWCKMOYNTb BO3MOXHOCTb MWCMOMb30BaHUSt WHbIMKM NULAMU  MOOWMbLHOTO TenedgoHa, HOMep KOTOpOoro
ucrnonb3yeTcsl AN NPeAoCTaBneHust yenyru MIHTepHeT 6aHk.

18. KnneHT noaTBEpXaaeT, YTo NpuHATEIN BaHkom Yepe3 VIHTepHeT GaHk 3anpoc paccmaTtpuBaeTcs baHkoM Kak pacrnopsbkeHue Ha
npoBegeHve onepauun no Cuyetam KnuveHTa, nomyyeHHoe HenocpeactBeHHO OT Knuenta. BaHnk ucnonHsaeTt 3anpoc KnuvewTa
B COOTBETCTBUM C YCTAHOBMNEHHBLIMW BHYTPNOAHKOBCKUMY NpoLeaypamMu.

19. baHk wMeeT npaBo 6mnokvMpoBaTb AOCTyn Kk WHTepHeT 6aHKy B crydae HeOOHOKpPaTHOro (OO0 Tpex pa3s BKIYMTENbHO)
HeKoppekTHoro Beoga Napons.

20. B cnyyae ecnu Ha CuyeTe KnuneHTa HeJoCTaTOMHO COBCTBEHHbIX AEHEXHBLIX CPEACTB AN onnaTbl KOMUCCUIA 3a yenyrn NHTepHeT
6aHka, baHk nMeeT npaBo He ucnonHATb 3anpoc KnueHTa.

21. baHk BnpaBe 6e3 06bsSICHEHNS MPUYKUH OTKa3aTb KnueHTy B peructpauum u/wnu npegoctaBneHnm goctyna k MIHTepHeT 6aHk.

22. B cnyyae ecnun KnueHT B TeyeHue 1 (oQHOro) roga He nonb3oBarncs YCnyrom AMCTaHUMOHHOrO gocTtyna k ceoum Cuetam
1 6aHKOBCKUM ycnyram c ucrnonb3oBaHneM NHTepHeT GaHka, To ero JloruH u Maponb aHHynupytoTes. Mpu xxenaHum KnneHt Bnpase
BHOBb BOCMOMb30BATLCA yCnyron MiHTepHeT 6aHK, eMy Heo6XxoAMMO NOBTOPHO MoakMNoumTe yenyry MiHTepHeT 6aHka cornacHo n.3-5
HacTosawwmx MNpaswun.

23. KnueHT cornatuaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTY:

A) 3a HecBOeBpeMeHHOe McrnonHeHne obsasatenbcTB no [oroBopy, ecrnu Takoe HEWCTNONHEeHMe BbI3BaHO HacTynneHnem dopc-
MaXOpPHbIX 0OCTOATENBLCTB, @ UMEHHO CTUXMIHBLIX GEACTBUA, BOEHHbLIX OENCTBUIA, 3abacTOBOK M T.M., MPU YCINOBUW, YTO [AaHHble
obcTosITENLCTBA HEMOCPEACTBEHHO MOBMMSNM Ha BbIMOMHEHWe 06s13aTenbcTB Mo [oroBopy, W Npu YCnoBuM MNpeaocTaBrieHns
CTOPOHOW, HE BhIMNONHMBLLEN 006513aTENbLCTB, NOATBEPXKAAILLUMX JOKYMEHTOB;

B) Bcnyyae ykasaHua KnueHTom B 3anpoce HEBEpPHOro pekBM3UTa nnatexa wunmum CyMMbl Nnartexa, aTakke no crnopam
W pasHornacusM, BO3HMKawWMM Mexay KnneHToM w nonyyatenamu nnartexa, €Cnuv Cnopbl W pa3HOrnacus He OTHOCSTCHA
K npegocTaBneHuto ycnyr VIHTepHeT 6aHka;

B) 3a kakue-nnbo aBapum, cbou unu nepeboun B 0GCHyXUBaHWM, CBSI3aHHbIE C HapylLleHWsaMu B paboTe obopynoBaHWs, CUCTEM
nogayn 3NeKTPOIHEPTN W/UNW NIMHWIA CBA3W UNW CeTeN, KoTopble obecneunBaoT yHKLMOHMpoBaHWe NHTepHeT 6aHka;

) 3a ywepb n dakT pasrnawleHna 6aHKOBCKOW TaWHbl, BO3HWKLUME BCneacTBue fonycka KnMeHTOM MHbIX MWL K UCMOMb30BaHMI0
KoMnbtoTepa, MOBUMBHOrO TenedoHa NN MHbIX TEXHWYECKUX CPEeACTB, KOTOpble UCMONb3yloTca KnveHToM Ans nonyveHus ycnyr
WHTepHeT GaHka;

) 3a nocnepctBua ucnonHeHuss 3anpoca KnueHTa, nepepgaHHoro B BaHk ¢ ncnonb3oBaHneMm WHTepHeT GaHka, B TOM 4ucne,
B crnyyae wucnonb3oBaHust WHTepHeT 6GaHKka HeynonHOMOYEeHHbIMM KrMeHTOM nuuamMu, ecrnu TakoBOEe WCMOoNb30BaHWEe CTarno
BO3MOXHbIM M0 HEBPEXHOCTM UK ymbicny KnueHTa nnv ero ynonHOMOYEHHOIO Nnuua unv BcneacTeme HapylleHusi TpeboBaHuin no
nHdopmMaumoHHon 6esonacHocTu npu pabote B IHTepHeT GaHke.

E) KnueHT umeeT npaBo caMoCTOSTENbLHO BPEMEHHO 3abrokMpoBaTh M BNOCNEACTBUM pa3bnokvpoBaTb A0CTYN K HTepHeT 6aHKy
npu obpaweHun B KoHTakT-ueHTp nnn B OTaenenve badka. bnokuposka KnueHntom goctyna k WHTepHeT GaHKy ocyliecTBnseTcs
nocne Hagnexawen aeHtndpukauum n Aytentndumkaumm KnveHra.

24, KnueHT cornawiaeTcs ¢ Tem, 4To baHk npepoctasnset ycnyrn IHTepHeT 6aHk 40 HAcTynneHms cneayoLmx cobbiTni:

A) camocTtodATensHas 6noknposka KnmeHTom ycnyrn B cOoTBeTCTBUM C NN. «Ex» n1.23 HacTtoAwwmx MNpasun;

B) oTkntoyeHus ot ycnyrn baHkom ¢ npeaBapuTenbHbiM yBegomneHneM KnveHTta o6 oTknioyeHuy;

B) sakpbiTie CyeTa, C KOTOPOro CMMCLIBAETCA KOMUCCHSA 3a YCIyry B COOTBETCTBMM C AeWCTBYOLWMMU Tapudamu.

25. KnueHT 0bs3yeTcs:

25.1. CobniopgaTe TpeboBaHusi HactosAwmx [lpaBun OUCTaHUMOHHOTO OOCNYXWBAHUSA KNMEHTOB 4Yepe3 WHTepHeT 6aHk 1
3akoHopaTenscTBa Poccurickon ®enepaumu.

25.2. YcTaHOBMTbL Ha CBOW KOMMNbOTEP U MOOWMbHBIN TenedoH aHTMBMPYCHOE nporpaMMHoe obecneyeHve u perynsapHo
Npoun3BOANTL ero 06HOBMEHVE N OGHOBNEHNE APYINX NCNOMb3yeMbIX MPOrpamMmMHbIX MPOAYKTOB.

25.3. Ansa pabotbl B HTepHeT 6aHke nMcnonb3oBaTb TOMbKO MCMPaBHbIVE U NPOBEPEHHbIA HAa OTCYTCTBME KOMMbIOTEPHbLIX BUPYCOB
nepcoHanbHbIN KOMMbIOTEP UK MHOE BbIYNCIMTENBLHOE YCTPONCTBO.

25.4. lMpwu coBepLUeHnM onepaLuii Co CTOPOHHErO KoMMNbloTepa ybeauTbCs, YTO NepcoHarnbHble AaHHble U Apyras nHdopmaumsa oo
onepauusix He coxpaHunachb.

25.5. Cobnogatbh KOHMMAEHUManbHOCTb MHGOpMaUMK, Kacalolencs NorvHa W naponen, ucnonb3yemblx B WHTepHeT OaHke,
XpaHWTb Takyl MHPOPMAaLMIO B HEABHOM BUAE W HEQOCTYMNHOM AN TPETbUX NUL, B TOM Y1CIe POACTBEHHUKOB, MecTe. VIMeTb npu
cebe nHopMaLuio 0 KOHTaKTHbIX TenedoHax baHka.

25.6. He oTBeyaTb Ha 9MeKTPOHHbIE MUCbMA, B KOTOPbIX OT MMeHW BbaHka npegnaraetcs NpefocTaBUTb NepCoHanbHble AaHHbIe,
NHOpPMaLMIO KacaloLLytocs NorMHa 1 napornen 1 He crneaoBath Mo CCbifikaM, YKasaHHbIM B Takux 3MEeKTPOHHbIX MMCbMax (BKMYas
ccbinku Ha Cawnt baHka);

25.7. B uensix MHPOPMaLMOHHOIo B3anMoaencTeusi ¢ baHkom mMcrnonb3oBaTb TONMBKO PEKBU3WTBI CPEACTB CBS3N (MOOWMBHBIX U
CTaumoHapHbIX TenedoHoB, akcoB, MHTEPaKTUBHbIX web-canTos/nopTanos, 06bIYHON 1N 3NEKTPOHHONM NOYThI), KOTOPbIE YKa3aHbl B
OOKYMEHTaXx, MoNy4YeHHbIX HenocpeacTBeHHo B baHke.

25.8. Hn npu kakmx obCcToATenbCTBax He BBOAUTbL MHpoOpMauuio O NnorvHe, naponsx B otBete Ha CMC-coobuieHus/E-mail-
coobueHus o6 onepaumsx, kotopble KnveHT He coBepLuan.

26. lMonoxeHus HactosAwmx [MpaBun MMeT NPenMyLLEeCTBEHHYID CUMY MO OTHOLLEHMWIO K MOMOXEHWAM aHanorMyHbliX pasgenos
OpYrux JOroBOpOB, 3aKmoyeHHbIX Mexay Knmentom 1 baHkom.

27. Ycnyra MiHTepHeT 6aHK npefocTaBnsaeTcsd B COOTBETCTBUN C «HCTpyKUumen knueHTa no MHTepHeT-6aHky «BaTka-6aHk Online»»,
pa3mMeLleHHol Ha CanTe baHka.



lMpunoxeHue Ne 8

K [Joecoeopy o KoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e [NTAO «Hopeuk BaHk»

MpaBuna npegoctaBneHus Knuentam ycnyru « CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactosawwme Mpaeuna npegoctaBneHus KnueHtam ycnyrm «CMC nopyyerme» B NAO «Hopeuk BaHk» (ganee no Tekcty —
Mpaeuna), Tapudbl/TapudHeil nnaH/3aseneHne o nogknoveHnn ycnyrm «CMC  nopydeHue» 1 KOMMMekcHoe ©aHKOBCKoe
obcnyxuBaHve npuaHatoTca [doroBopom o npepoctaBneHun ycnyrm «CMC nopyyeHue» 1 SBRSOTCA HEOTbEeMIIEMOM 4YacTblo
[JoroBopa o0 KOMNNeKCHOM GaHKOBCKOM O6CNyXMBaHUN OU3NYECKMX NNL,.

1.2. Bce, uto He onpegeneHo [oroBopom o npegoctaBneHumn ycnyrm «CMC nopyyeHvex», perynupyeTcs 3akOHOAATenbCTBOM
Poccuiickont ®enepaumm u 6aHKOBCKMMU NpaBunamMm.

Oorosop o npepoctaeneHun ycnyru «CMC nopyyeHvue» cuMTaeTcsl 3akmnioyeHHbIM C MOMeHTa npuHaTus bavkom ot KnveHTta
3asBneHns Ha nogknioyeHne ycnyrn « CMC nopydeHue» n KomnnekcHoe 6aHkoBckoe obcnyxuBaHue.

2.0BLWME NONOXEHUA

2.1. bank npepoctaBnsieT KnueHty ycnyry «CMC nopydeHue» npu HanmuMynmm TEXHUYECKON BO3MOXHOCTW, Hamuumu y KnveHta
oTkpbITOro Cuerta.

C momeHTa 3akntoyenns [oroBopa o npegoctasneHun yenyrm « CMC nopyyeHme» BaHnk npegoctasnset ycnyry « CMC nopyveHue»
Ha HoMep MoGunbHOro TenedoHa KnueHTa, yka3aHHOro B 3asBneHuu o nogknoyveHun ycnyrn « CMC nopy4veHve» u KOMMIeKCHoe
6aHKoBCKOe 0bCcnyXmBaHue.

KnuneHT noatBepxpaeT, 4YTO Ha MOMEHT 3aknoyeHuss [oroBopa o npepoctaeneHun ycnyrm «CMC nopyyeHue» O3HaKOMIEH
¢ PykoBoacTtBom nonb3oBaTens ycnyron «CMC nopyyeHue», Tapudamu baHka. PykoBoactso nonb3oBatens Ycnyru HaxoguTcsa Ha
Cante baHka.

2.2. B NpaBunax ncnonb3yoTcs cneayroLime TePMrHbI U ONpeaerneHns:

Mo6unbHbIN TenedoH — TenedoHHbIN annapar, NoAAepXuBatoLmn npuem u nepegady CMC-nopy4deHui.

Ycnyra — ycnyra «CMC nopy4deHue», npegoctasnsemas KnueHtam B cootBeTCTBUM € [paBunamm.

Maponb pocTtyna kK Ycnyre — 3TO naponb, KOTOPbIA YycTaHaBnuBaeTcsd baHkom wu ucnonb3yetca B CMC-coobueHusix ans
VaeHTtudpmkaumm KnneHta.

2.3. Ycnyra npepocrtaBnsietcst KnueHtam, aensawowmmmca snagensuamv MobunbHbIX TenedoHOB, onepaTtopamMm KOTOPbIX ABMAOTCA
oneparopsbl, 3aperMcTpupoBaHHble Ha Tepputopun Poccuiickon ®epepavmu.

2.4. MopkniodeHne Kk Ycnyre no ogHOMY 3asiBNEeHMo O nogknoyveHun ycnyrm «CMC nopyyeHue» u KomnnekcHoe 6aHKoBckoe
obcnyxuBaHue Heckonbkux HomepoB TenedoHOB COTOBOM CBA3M HE BO3MOXHO.

3. COOEPXXAHUE YCNYTU

3.1. BaHk Ha nnaTHOM OCHOBE, COrnacHoO yTBepxaeHHbIM Tapudam baHka, n ¢ ydetom HacToswmx MNpaswn, npegocTtasnaet KnueHty
Ycnyrn K TeKyLMMm cyeTaMm, B T.4. C UCMOMb30BaHMEM MeXAyHapoAHblX GaHKOBCKMX KapT (4anee — «C4yeT») C MCMONb30BaHWEM
MobunbHoM cBA3n Yepe3d CMC-cooblueHus (nanee — CMC nopy4yeHue).

Ycnyra npeaoctaBnseTcs K TeKyLWMm cHeTaMm hrusnyeckmx nuu.

3.2. lMnaTtexu cnomowpblo Ycnyrn moryT ObiTb afpecoBaHbl Kak MofyyYaTtensam nnatexewn, CnMcOoK KOTOpbIX onpegeneH
B PykoBoactee nonb3osartens ycnyron «CMC nopyyeHune» (Ha nHopmaumoHHbIX cTeHaax, Ha Cante baHka), Tak U B agpec UHbIX
nonyyarenemn nnaTexen no peksnsuTam, npefocTaBneHHbIM KnneHTom.

3.3. Bce nnatexu B agpec nonyyartenen nnarexen (ganee — «lMnarex») ocywectensaioTtcsa B Banote PO n no Cyetam, OTKpbITbIM
B Banote P®.

3.4. Onnata lNMnatexen oCyLLEeCTBNAETCA C TEKyLUMX cHeToB dmnsnyecknx nuu. bark dbopmmupyeTt nnaTexHoe nopyyeHue He nosgHee
cnepytoLero paboyero AHa nocne noctynneHns CMC nopyyenus ot KnuenTa.

3.5. BaHk B pamkax Ycnyru ocyllectenser nepesod Mo uHuumatmee KnueHTta, nocpeactBom MobunbHon cessn yvepes CMC
nopy4veHus, cymmbl lNnatexen co Cueta KnneHta B Nonb3y nonyyatens nnarexen.

3.6. MpenycmoTpeHHble MpaBunamy onepaummn COBEPLLAKOTCS NpU YCNoBUM NPOBEAEHNS NX C YH4ETOM AOMYCTUMOCTM B COOTBETCTBUN
c TpeboBaHMsAMM AeNCTBYIOWEro 3akoHogaTensCcTBa W HacToswumu [NpaBunamu, npy HanuumMu Ha cyeTe KnveHTa OeHexHbIX
cpeacTts B 06bemMe, 4OCTAaTOMHOM AN npoBeAeHus lNnatexa v B3umaHusa nnatbl 3a NPeAoCTaBNeHHYo YCnyry.

3.7. MNpwn HepgocTaTke AeHEXHbIX CPeACTB UM nx oTcyTcTBuM Ha Cyete KnueHta ansa onnatel [natexa v nnatel 3a Ycnyry, nonHas
WM YacTUYHas onnata AOKYMEHTOB He MPOU3BOAUTCS.

3.8. lMpu otnpaske CMC nopyyeHusi baHky, B criyyae HegocTaTka AEHEXHbIX CPeACTB UMM MX OTCYTCTBUM AnA onnatel [naTtexa
nnnatel 3a Ycnyry, onnata AOKYMEHTOB He npoussogutcs u KnueHTy Ha cnegyowmi 6aHkoBckun pabounin geHb baHkom
otnpasnsietcas CMC-yBegomneHue onpegeneHHoro dopmaTta, ykasaHHoro B PykoBogctBe nonb3oBatens ycnyron «CMC
nopy4veHune». Nocne nononHeHus cyeta, KnneHt gomkeH BHOoBb oTnpasmute CMC nopydvenve baHky Ha onnaTty lNnaTexa.

3.9. B cnyyae ecnu nocne otnpaskn CMC nopydeHus BaHky Ha onnaty lnatexa He npuwno yseaoMneHne o nNpuHaTum baHkom
TpeboBaHusa K ucrnonHeHuto, KnueHt o653aH yTouHUTb ctaTyc nepeBoda B baHke. Tonbko nocne cornacoBaHus ¢ baHkom Knment
MoXeT oTnpasuTb noBTopHoe CMC nopyyeHune Ha onnaty lNnaTtexa.

3.10. MopyyeHusa KnueHTta nepegatotca u npuHnmatotest baHkom B Buge CMC nopyyennii 6e3 1x nocnenyroLero npeacTaBneHnst Ha
6ymaxHoM Hocutene. MonyyeHne baHkom nopyyenuii B Buae CMC nopy4veHuin, HanpaBnsembix ¢ Homepa MobunbHoro tenedoHa,
ykazaHHoOro B 3asiBneHuv o npegocTtaBnieHun ycnyrm  «CMC  nopydeHune» 1 KOMMNIekcHoe GaHKoBCKoe —ObGCnyxuBaHuve,
paccmaTtpuBaeTcs baHKkoM kak nonyyeHue pacnopspkeHnii HenocpencTBeHHO oT KnunenTa.

3.11. OrtnpaBka Knuentom B BaHk nopyyenuit B Buge CMC nopyyeHuin onnavmBaetcss KrnMeHTOM CaMOCTOSITENbHO B paMkax
[oroBopa ¢ onepaTtopom MoBUnbHON CBA3N.

3.12. CTOpOHbI Npu3HalT B KayecTBe eAMHOW LWKanbl BpemMeHu npu pabote cycnyron «CMC nopyyeHvne» MeCTHOe BpeMmsl.



KOHTpOMbHBIM ABNSETCA BPEeMsi CUCTEMHbIX YacoB annapaTHbIX cpeAacTB baHka. CTOPOHbI YCTAHOBWUW, YTO MOMEHTOM MOSyYeHNs
BaHkom nopyuvennss Knuenta BBuae CMC nopyyenusn, siBnseTcs Tekyllee Bpemsi MO0 CUCTeMHbIM 4Yacam baHka B MOMeEHT
nomeLleHns nHopmMaummn B apxme BXOASLLMX COOBLLEHWA.

3.13. WcnonHeHne BaHkom nopyyeHuii KnueHta, ocywectensietcs B pabouyee Bpems baHka, npyu aTom pabounmun gHsmu Baxka
CUMTAlOTCA OHWU C NOHeAeNbHUKa MO MATHULY, He BKMOYasi BbIXOAHbIE U Npa3fgHuYHble. HencnonHeHHble B ykasaHHbIN NPOMEXYTOK
BpeMeHM pacnopsikeHns KnueHTta, nognexat UCNoNHEHN0 B Grivekaiwimin pabounii oeHb baHka.

3.14. B cny4yae BO3HWKHOBEHUS OGCTOSATENLCTB HEMPEOAONIMMON CUSlbl, K KOTOPbIM OTHOCATCA CTUXWWHble GeAcTBus, aBapuw,
noxapbl, MaccoBble Gecnopsiakv, 3abacToBKW, PEeBOMOLMKM, BOEHHble AEeWCTBUS, NPOTVMBOMNPaBHble AENCTBUA TPeTbux nul,
BCTYMMeHne B CUNYy 3aKOHOA4ATElbHbIX aKTOB, NMPaBUTENbCTBEHHbIX MOCTAHOBMEHUI W PACMOPSXKEHUI roCyAapCTBEHHbLIX OPraHoB,
MPSIMO NN KOCBEHHO 3anpeLuaroLwmnx niv npensTcTByoLWwmX ocylecterneHnio CTopoHamu cBomnx pyHKUmIA no HacTosAwwmm MNpasunam,
N MHbIX ODOCTOSITENbCTB, HE 3aBUCAWMX OT BorneusbsasreHnss CTopoH, CTopoHbl Mo HacTtoswum [MpaBunam ocBoboxpatoTcs oT
OTBETCTBEHHOCTM 3@ HEUCMOMHEHNE UMW HeHaANexallee UCNoNHeHne B3ATbIX Ha cebs 065a3aTenbCTB.

3.15. B cnyyae otnpaBku CMC nopy4yeHusi BaHky Ha onnaTy ycnyrv B nepuog ¢ 18—-00 go 24-00, BaHk ocTtaBnsieT 3a coboi npaBo
NPUHATL K ncnonHeHno CMC nopydeHve KnueHTta Ha cnegytowmii pabounii AeHb, COOTBETCTBEHHO OonnaTa AOKYMeHTa, COrfiacHo
MpaBunam, NnpomM3BoANTCS Ha criegyowmin paboyunii oeHb baHka.

3.16. MakcumanbHas cymma, oTnpaBnsieMasi B aapec ogHoro nonyvarens nnatexen ogHum CMC nopyyeHuem (Ha cyeTa, OTKpbITble
B APYrMX KpeAMTHBIX OpraHM3aumsax), He MoxeT bbb 6onee 15000 py6nen. MakcumanbHas cymma, oTnpasnsieMasi B agpec 04HOro
nonyyarens nnatexen, kotopbl obcnyxveaetca B baHke, ogHum CMC nopy4veHnem (BHyTPUGAHKOBCKOE MepeyncrieHne), He MoxeT
ObITb 6onee 100000 pybnen.

3.17. MakcumarnbHoe Konu4ecTBO nnaTexen B agpec ogHoro nonyyartens KnueHtom He 6onee ogHoro nnatexa B AeHb.

3.18. B cniyyae ecnu k Cuety Kaptbl KnueHta yctaHoBneH PacxogHbli nuMuT, BaHk B pamkax Ycnyru ocylecTBRseT n3MeHeHue
pa3mepa PacxogHoro numuta no nHmumatmee KnmeHta nocpegcrsoM mobunbHow cessn Yepe3 CMC nopyyeHus.

CMC nopyyeHve 0653aTenbHO AOMKHO codepXaTb Xenaembli pasmep PacxogHoro numuTa.

Mpn HeobxogmmocTn KnueHta mameHsTb pasmep PacxogHoro numuTa, yCTAHOBIIEHHOTO K pa3HbiM CyeTam, To K kKaxgomy Cuety
noanucbiBaeTCsl OTAENbHOE 3asBneHne o npegocTtasneHun yenyrn « CMC nopy4veHve» 1 KoMnnekcHoe 6aHKOBCKOe 06CnyXuBaHuve.
baHk BnpaBe He yBenuuuBaTb pasmep PacxogHoro numuta A0 Xenaemoro pasmepa PacxogHOro nMmMuta Ha OCHOBAHUSX,
npeaycMoTpeHHbIX ab63.15 n.2 n/vnn n.3.6 [loroBopa 06 yCTaHOBMEHNN KPEAUTHOTO NIMMUTA.

Ecnn pasvep xenaemoro PacxogHoro nvMuta npesblliaet pasmep Jlumuta 3af0fmKEHHOCTW, OnpedenieHHbIn Ha MOMEHT
ycraHoBnenus baHkom PacxogHoro numuta, TO bBaHKk ycTraHaBnueaeT PacxogHbli nvuMmuT, pasBHbii KpeguTHoMy nuvmuty,
onpegeneHHoMy Ha MOMeHT yctaHoBneHust bankom PacxogHoro numuta k Cuety KapTbl KnueHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOMHEHVE UMW HeHagnexaliee BbiNonHeHne obszatenscTB No HacToswmm Npasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUU C AENCTBYIOLUM 3akoHoAaTenbLCcTBoM Poccunckon degepaumn.

4.2. baHk obsa3yeTcs:

4.2.1. MNpuHUMaTb K UCMOMHEHWIO MocTynuBwne OT KnveHTa nopyyeHus, odopMIeHHble U nepefaHHble B baHk B COOTBETCTBUM
¢ Mpasunamn n PykoBoactBom nonb3oBaTens ycnyro «CMC nopyyeHve».

4.2.2. He wucnonHsaTe noctynuelinMe oT KnneHTa nopyyeHusi, odoOpMIeHHble C HapylleHuem TpeboBaHui [encTBYOLWEro
3akoHopaTtensctBa Poccuickon ®depepaumun, HopmaTuBHbIX [OKymMeHTOB baHka Poccum un Hactosawmx [lpasun, PykoBoacTtea
nonb3oBatens ycnyron « CMC nopyyenune» n [Jorosopa.

4.2.3. lNo tpeboBaHuto KnueHTa B TeveHe AByx paboumx AHen ¢ MOMeHTa nofayun 3asBneHus, npeaoctaBuTb KnneHTty ksutaHumm
06 onnayeHHbIX ycnyrax. [nata 3a npegoctaBneHve KBUTaHUMIM B3umaeTcsa cornacHo Tapudam baHka.

4.3. baHk nmeeT npaso:

4.3.1. Mo peleHNo YNONHOMOYEHHOIO OpraHa npekpaTuTb MpefocTaBneHve Ycryru B crnyvae Hapywenust KnueHtoMm cBoux
065a3aTenbCTB, NPUHATBLIX B cooTBeTcTBUM C lMpaBunamu, 6e3 yBegomneHnusa KnveHTa, 4To He BnevyeT 3a coboi npekpalleHve
obsaszatenbctB KnmeHta no Bo3meweHuto baHKy nnatel 3a npepoctaBneHve Ycnyr, BO3HUKILIEN MO [aTy npekpalleHus
npefocTaBneHns Ycnyru.

4.3.2. TpekpaTuTb npegocTaBneHve YCnyru v COBEpLUEHME omnepauuin, npeaycMoTpeHHblx [lpaBunamu, c HanpaerneHnem Ha
MobunbHbln TenedoH KnueHTa cCOOTBETCTBYHOLLErO yBEeOOMIIEHMS, B Cllydyae HeAoCTaTOYHOCTM cpeAcTB Ha cuveTe KnmenTa Ha
MOMEHT CnMcaHusA NnaTbl, yka3aHHOW B HacTosLwwmx [pasunax, A0 NOMHOro ee noratleHus.

4.3.3. Otkasatb KnueHty Bnpueme ot Hero CMC nopyyeHus Ha npoBefeHve onepauum no cdety KnueHta B cnyvas,
yCTaHoBreHHbIMU MpaBunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocobHOCTb 060pyA0BaHNS U MPOrpamMMHbIX CPEACTB TPETbUX NULL, MOBMeKWwne 3a cobo HEBO3MOXHOCTb AOCTyna
KnueHta k nonyyeHuto Ycnyr nocpegctBoM MOGUIBHOM CBA3U U BO3HUKLUME B pe3ynbTaTe 3afepXKu B OCYLLECTBIIEHUM MnaTexen
KnuneHta unun nonyyYyeHun MHPOPMaLMOHHbIX N pacyeTHbIX YCnyr.

4.4.2. Tlocneactsua UCMONHeHWs nopyyenuss KnueHta, nepepaHHoro B BaHk ¢ Homepa MobunbHoro TenedoHa, ykasaHHOro
B 3agBneHun o npepoctasneHun ycnyru «CMC nopydeHue» un komnnekcHoe 6aHKoBckoe obcnyxuBaHue, B TOM 4ucrie B criyyae
ncnons3oBaHua MobunsHoro TenedoHa KnveHta HeynonHOMOYEHHbIM JIULIOM.

4.4.3. Yuwepb, BO3HUKLWINIA BCNeACTBUE yTpaTbl unn nepegavm KnneHtom cobectBeHHoro MobunbHoro Tenedona, Mapons goctyna
K Ycnyre, BHE 3aBUCMMOCTW OT NMPUYMH, HEYNOMHOMOYEHHbIM NULIaM.

4.4.4. YperynupoBaHue npeTeH3un KnueHta ¢ nonyyatensammn nnaTexen ykasaHHbiMy B PykoBoacTee nonb3oatens ycnyron «CMC
NnopyYeHne» U MHbIMU MonyYaTensaMu nraTtexen, PekBu3nTbl, KOTOpbIX nNpeacTaBrneHbl KnneHToM, no Bonpocam Heo6OCHOBaHHOIO
nepeyncneHns AeHEXHbIX CPEACTB Ha NX cHeTa no BMHE KnuneHTa.

4.4.5. Ywepb 1 cakT pasrnawieHnss 6aHKOBCKON TalHbl, BO3HVKLLNE BCeacTBme gonycka KnneHToM TpeTbunx nNuu K MCronb30BaHmIo
Mo6unbHoro TenedoHa, HOMep KOTOpOro ykasaH B 3asiBneHuu o npegoctaBrneHun ycnyru «CMC nopyyeHne» v KOMMNMIeKcHoe
6aHkoBcKoe obcnyxmBaHue.

4.4.6. Bo3aMOXHble HapyLUeHUs1 KOHPMAEHUMANBbHOCTH NepeaaBaemMon MHpopMaLmMmM B CETAX MOBUIBHON CBA3N.

4.5. KnueHT 065a3yeTcs:

4.5.1. Cobniogatb ycnoBus npefgocTtasneHnsa bankom Ycnyru.

4.5.2. YnnauvBaTtb BaHKy nnaTtbl, B TOM 4McCre BO3HMKLLUME OO0 AaTbl NpeKpalleHus npegocTaBneHust Ycnyru, 3a npeaocTaBreHve



Ycnyru B nopsigke u pasmepe, yctaHoBreHHbIMy [Npasunamu n Tapudammn baHka.

4.5.3. CamocToATeNbHO yperynuposaTtb MPEeTeH3Wu C ykasaHHbiMu B PykoBoactee nomb3osatens ycnyron «CMC nopyyeHune»
1 VHBIMW MofyyYaTensamu NnaTexen, PeKBM3NTbI, KOTOPbIX NpeacTaBneHbl KnneHTom no BonpocaM HeOG0CHOBAHHOIO NepeYncrneHmnst
nnaTtexemn B Ux agpec.

4.5.4. CawmocTosaTensHo obecneymBaTtb 3awuTy cBoero MobunbHoro TenedoHa, HOMep KOTOpPOro Yykas3aH B 3asBrneHun
o npepgoctaeneHnn ycnyru «CMC  wunHdopmupoBaHuMe», OT HECaHKUMOHWPOBAHHOIO [OCTyna (MCMONb30BaHWs) TPeTbUX nuy
1 BMPYCHbIX aTak.

4.5.5. CamocTosTenbHoO obecneunsath 3awmTy Maponsa goctyna k Ycnyre, KOTOPbI yka3aH B 3asiBNeHNN Ha MOAKI0YEeHNe YCryru
CMC nopy4yeHve 1 komnnekcHoe 6aHKOBCKOe 0BCrnyMBaHWe, OT HECaHKLIMOHMPOBAHHOIO AOCTYNa (MCMOSb30BaHWS) TPETbUX MNLL.
4.5.6. Mpn nM3MeHeHWn Homepa MobBuUnbHOro TenedoHa npeacTaBuUTb BaHKy 3asBrneHue Ha M3MeHeHne Homepa MOGMNbHOro
TenedoHa.

4.5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COAEpKaHWe 3anpocoB M NOPyYeHWn, nepegaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnueHra.

4.6. KnueHT nmeeT npaso:

4.6.1. Bcnyyae BO3HWKHOBEHWS Y KnvMeHTa NpeTeH3uin, CBA3AHHbIX C MPUHATMEM WU HENPUHATUEM W/MNW UCMONHEHWEM WK
HeMCrnosIHeHMeM 3anpoca U/unn nopyyeHus, HanpaeuTe B BaHK MOTMBMPOBAHHYIO MMCbMEHHYIO MpeTeH3uio. baHk paccmaTtpusaeT
npeTteH3nn KnnueHToB B TeYeHWe OHOro Mecsua C AaTbl NoryyeHus npeteHsun. Npu HEBO3MOXHOCTU paspeLleHus pasHornacum
Cnopbl paccMaTpuBalTCA B YCTAHOBIIEHHOM 3aKOHOM MOPSiAKe.

4.6.2. MNony4aTb OT BaHka KonuM NNaTeXHbIX JOKYMEHTOB Ha ByMaXkHOM HOcuTerne Mo onepauusiM, CBA3aHHbIM C NMepeYvncrieHnem
nnaTexen B agpec nonydyatenen nnaTtexen, ykasaHHblX B PykoBoactBe mnonb3oBatens ycnyrom «CMC nopyveHvue» 1 UHbIMn
nony4yaTensMu nrnaTexen, PeKBU3UTLI, KOTOPbLIX NpeacTaBneHbl KnueHTom, B cooTBeTCTBUM C Tapudammn baHka.

5. MOPAAOK NOOKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. MNogknioyeHve Ycnyrn npoM3BoANTCS Ha OCHOBaHWM 3asBneHus o npegoctasneHmun yenyrn « CMC nopyyeHve» 1 KOMMnekcHoe
H6aHkoBcKoe obcnyxmBaHue.

NameHeHne n oTkntoveHne Ycnyru npoussoamntcsa CotpyaHukom B OtaeneHun baHka Ha OCHOBaHWM [OKYMEHTa, yAOCTOBEPSIOLLEro
nunyHocTb KnneHta n 3aasneHus.

5.2. VilameHeHne unu oTKNYeHWe YCnyrn npousBOAWUTCHA He MO3fHee crnepyrolwero paboyero gHA co AHA npuema oT KnveHTa
3aaBneHus.

5.3. B cnyyae yTpaTbl NOAKMHOYEHHOrO K Ycnyre MobunbHoro TenedgoHa, SIM-kapTel npegocTaBrieHne YCnyrm Ha AaHHbI HOMepP
MobunbHoro TenedoHa KnneHta, ykazaHHoOro B 3asiBneHun o nogkniodeHumn yenyrn « CMC nopyyeHve» MoXeT ObiTb npekpaLleHo Ha
ocHoBaHuK 3asBneHns Knvenra.

5.4. MMpwn npekpaLleHun okasaHmsa Ycnyrn yaepxxaHHas exemecsayHas aboHeHTCkas nnaTa Bo3BpaTy He NOANEXNT.

5.5. ina noBTopHOro noAkmtoveHus Ycnyrn KnueHTy Heobxoammo obpatutbea B OTaeneHve baHka Ana 3anonHeHWs HOBOro
3aasneHusa ans nogknodeHns yenyrn « CMC nopyyeHue» n komnnekcHoe 6aHkoBcKoe obcnyxmBaHue.

5.6. Ycnyra moxeT 6bITb OTKMIOYEHa Ha ocHoBaHun 3assnexns KnvenTa.

5.7. Ycnyra He nmofknioyaeTcs B criydae oTcyTcTBuMA Ha CueTe AeHEeXHbIX CpeAcTB, HEOOXOAMMBbIX ANA OnnaThl eXeMeCAYHOW
aboHeHTCKOW NnaThbl.

5.8. B cniyyae 3akpbiTusi cyeta KnmeHTa, ¢ KOTOPOro NPOM3BOAMTCS CcaHune nnathel 3a Ycnyrn baxka, n/unm 3akpbiTvs BCEX CHETOB,
no KOTOpbIM npepocTaenseTcs Ycnyra, baHk npekpalwjaet B OQHOCTOPOHHEM MopsAke npegocTasneHne Ycnyru, 6e3 ysegomneHms
KnuenTa.

5.9. BaHk BnpaBe ocyLLecTBNATL aBTOMaTUYeckoe oTKNoYeHne Yenyrn y KnneHta, B cnyvae oTCyTCTBUSA OCYLLECTBEHUSA NnaTexen
ANs nepeuyncneHuns B agpec nonyyvatenen nnatexen 1 (OguH) rog n 6onee.

6. MOPAAOK B3UMAHUA KOMUCCWUU 3A NPEOOCTABIIEHUE YCINYTU

6.1. 3a Ycnyrm baHk B3umaeT c KnueHta 6e3 OONOMHUTENBHOMO/-bIX pacrnopsikeHus/-ui (3apaHee OaHHbIM akuenT) co cyeTa
KnvueHTta, HOMep KOTOpOro ykasaH B 3asBrneHun o nogknodeHun ycnyrm «CMC nopydeHue» U KoMmnnekcHoe 6aHkoBckoe
obcnyxuBaHue, cneayowme nnatel (Mpy ux Hanuuumn B Tapudax baHka):

6.1.2. pasoBas nnaTta (npy ee Hanuuum B Tapudpax baHka) 3a nogknoyeHune K Ycnyre — B3umaetTcsd baHkOM B COOTBETCTBMM
¢ Tapudamn baHka egMHOBPEMEHHO B A€Hb HaYana npefocTaBneHns Ycnyru;

6.1.3. exxemecsa4yHas aboHeHTckas nnaTta (Mpu ee Hanuuum B Tapudbax bBaHka) 3a npepoctaenenve Ycnyrn B3mmaetca baHkom
B COOTBETCTBUM C HacToswwmmMm MNpasunamu n Tapudammu baHka, B KOTOPbIX onpegeneHa NnepuoaMYHoOCTb ynnaThl JaHHOW NnaThl.
6.1.4. nnata 3a Kaxabl npoBefeHHbIN nnatex KnueHta (npu ee Hannyum B Tapudpax baHka) B agpec nonyyatens nnaTexen —
B3MmaeTcsi baHKkoMm B COOTBETCTBMM C HacToswmmu [NMpasunamu u Tapudpamu BaHka, B KOTOpbIX OnpefereHa nepuoauyHOCTb
ynnaTtbl AJaHHOW nnaTbl.

6.2. MNpu HepocTaTke CpeAcTB Ha cuyeTe KnveHTa Ans cnucaHus nnaThl NpegocTaBfieHue Ycnyru npekpaliaetcs B nopsiake,
yCTaHoBneHHbIM MpaBunamu.

7. MPOYUE YCNOBUA

7.1. NMobble n3meHeHust n/unu gononHeHus B Mpasuna w/unu Tapudbl C MOMEHTA BCTYNMNEHUS UX B CUMY PABHO pacnpoCTpaHsoTCcs
Ha Bcex nonbaylwumxcs Ycnyron KnvueHTOB, B TOM 4Yucrie Ha TeX, KTO Hayan nonb3oBaTbCA YCNyroi paHee gatbl BCTYMIEHUS
COOTBETCTBYHOLLErO U3MEHEHUS B CUITy.

7.2. KnveHT cornaceH ¢ TeM, YTo cnncaHue nnatexen BaHkoM NpousBoaMTCS NPU YCIOBUM COOTBETCTBUSI TEKCTa OTMNPAaBIISIEMOrO UM
CMC nopyyeHust no ykazaHHoMy chopmaty. B criyyae BO3HUKHOBEHMWSI BOMPOCOB, CMOPOB O pa3Mepe, HasHayeHun nnatexa, KnveHt
obpallaeTcs K HenocpeAcTBEHHOMY MNonyyaTento nnaTtexa.
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k [Jocoeopy o KoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e [NAO «Hopeuk BaHk»

O6uue ycnoBua OTKPbITUS, OOCNYXXUBaHUSA U 3aKPbITUA 6aHKOBCKUX BKagoB (hpu3nyeckmx nuy,
B NAO «HopBuk BaHk» B paMkax AUCTaHLMOHHOIO OGCNy)XMBaHUA KNUEHTOB Yepe3 MHTepHeT-6aHK
(nanee — «O6wWMe ycnoBUA OTKPbITUS, OGCNY>KMBaHUA U 3aKPbITUA BKNagoB husnyeckux nuuy
pa3MeLleHHbIX Yepe3 MHTepHeT-6aHK»)

TEPMUWHbI U ONPEOENEHUA

BknagHowm cuyeT — cueT, OTKpbiBaeMbli baHkoM Ha nmsi KnueHTa B pybnsix Poccuiickon ®efnepaumm ansi ydeta cymmel Bknaga.
Bknag — pfeHexHble cpeacTtBa B pybnax Poccunckon ®Pepepaumu, pasvelsaemble KnvenTom B BbaHke B Lensax xpaHeHus,
nony4yeHnss 4OXOA40B Ha YCMOBUAX, yCTaHOBMEHHbIX MpaBunamu pasmelleHns Bknaga usnyeckoro nuua Ha gaty oTkpbiTus Bknaga
B pamMkax 3akntoveHHoro [lorosopa 6aHKOBCKOro Bknaga, pa3MeLleHHoro Yepes VIHTepHeT-6aHk».

MNpaBuna pa3melleHus Bknaga ¢pusny4eCcKoro nuua — YCTaHOBIEHHble BaHKOM yCrnoBus pasmelleHus AEeHEeXHbIX CPeacTB
B OTAENbHbIA BUA BKNaga M3n4eckmx nuu, Coaepaliue OCHOBHble mapameTpbl npuHumaemoro Bknaga. MNpaBuna pasmelyeHus
BKMaga pun3M4eckoro nuua pasmeLLarTcs ANnd O3HAKOMMEHUs Ha WHEOPMaUUOHHbIX cTeHaax B OTgeneHusx banka u Ha Cante
BaHka.

[ononHutenbHbIN B3HOC — [eHEexXHas cymma, BHocumas KnneHtom Bo Bknaa nocne BHeCeHWs nepeBoHavansHon cymmbl Bknaga
NpW ero OTKpbITUM B COOTBETCTBUM C [loroBOpoM 6aHKOBCKOro Bknaaa, pasmeLleHHoro Yyepe3 NHTepHeT-6aHkK.

NoaTBepxxaeHue pasmelnenunsa cusunveckum nuuom 6aHkoBckoro Bknaga BIMAO «Hopsuk BaHk» (panee no Tekcty —
NoaTBepxAeHWe pasmelleHUsi BKnaga) — AOKYMEHT yCTaHOBNEHHOW BaHkom dhopMmbl, cocTaBneHHbIi Ha GymaxHOM HocuTene
n/mnu B aNeKTpoHHON dhopme, yaocToBepstoLmniA hakT BHeceHust KnueHToM 1 NpuHATMSA BaHKOM AeHeXHbIX CPeacTB.

1. OBLLUUE YCNOBUA

1.1. Hactoswme O6wme ycnoBusi OTKpbITUS, OBCMYXMBAHWUA U 3aKpbiTUsi GAHKOBCKMX BKNAAOB (PU3NYECKUX NUL, Pa3MeLLEHHbIX
yepe3 VHTepHeT-6aHK, yCTaHaBNMBAOT MOPSAOK WM YCIOBUS MPUBIIEYEHMS U pa3MELLEHMS OEHEXHbIX CPeACTB Ha BknagHoin cyet
B paMKkax AUCTAHLMOHHOIO OOCNYX1BAHUSI KIMEHTOB Yepe3 VIHTepHeT- O0aHK, HauMcrneHne npoueHToB no Bknagy, BbinnaTel Bknaga
N HAYUCINEHHbIX MPOLEHTOB M PErynupyoT OTHOLLEHMWS!, BO3HUKAOLLME B CBA3M C 3TUM Mexay KnueHTom n BaHkoM B COOTBETCTBUM
¢ 3akoHogaTensctBoMm Poccuiickon ®enepaumn.

1.2. Hacrtosiwume O6Lmne ycrnoBusi OTKPbITUSI, OOCNY>XMBAHWS U 3aKpbITUS BAHKOBCKUX BKMaAoOB (OM3NYECKUX NUL, pasMeLLeHHbIX
yepe3 WHTepHeT-6aHk, [NpaBuna pasmelleHuss Bknaga uaMyeckoro nuua npusHatoTcs [oroBopom GaHKOBCKOro BKMaaa,
pa3MeLLeHHoro Yepes3 NMHTepHeT-6aHK, ABNAKTCA YacTblo [JoroBopa.

1.3. PasmewyeHHbln Bknag no [oroBopy 6aHKOBCKOro Bknada, pasMelleHHOro yepe3 WMHTepHeT-0aHK, CTpaxyeTcsi B nopsake,
pa3Mepax U Ha YCrnoBusiX, KOTopble ycTaHoBNeHbl deagepanbHbiM 3akoHOM OT 23.12.2003r. Ne 177-®3 «O cTpaxoBaHuM BKIagoB
dusmyecknx nuy B 6aHkax Poccuickon degepaummy.

1.4. KnueHT o0065a3yeTca He3zameanutensHo npegoctaBnaTe baHky wHgopmaumio 06 M3MEHEHMSIX B NPeACTaBfeHHbIX npu
3aknodeHnn [oroBopa GaHKOBCKOro BkMaga, pa3MeLleHHoro 4depes VHTepHeT-6aHk, cBedeHusix (hamunuu, UMeHU, OTYecTBa,
agpeca peructpauum, NOYTOBOro agpeca, Buaa U peKBU3UTOB LOKYMEHTA, YAOCTOBEPSIOLEro NMMYHOCTb KnneHta m T.n.), a Takke
Konuu MNOATBEPXKAAKLWMX COOTBETCTBYHOLUNE W3MEHEHUs LOKYMeHTOB (KnueHT yBegoMSIEH O TOM, YTO HEBLIMOSIHEHWE WU
HeHagnexallee BbINOSIHEHNE MM Ha3BaHHOW 06S3aHHOCTM MOXET B Crlyyae HacTynreHus B OTHoweHuMM baHka npeaycMOTpeHHOro
dPepepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O cTpaxoBaHum BkagoB usnyecknx nuy B 6aHkax Poccuiickon ®egepaummn»
CTPaxoBOro criyyas noereyvb Ans KnvueHta HeraTvBHbIE NOCNEACTBUS, B YACTHOCTU: YBENTMYEHNE CPOKOB PacCMOTPeHMs TpeboBaHus
KnueHTa o BbiNnaTe CTPaxoBOro BO3MELLEHUS MO BKMady, OTKa3 B TakOW BbiMnaTe MNpY HEBO3MOXHOCTM MAeHTudmkaumm
"ocynapcTBeHHOM Kopriopaumen «AreHTCTBO Mo CTPaxoBaHWMIO BKNagoBy NUYHOCTY KnneHTa u T.n.).

2. PASMELLEHUE BKNALOA

2.1. KnveHT Bnpase 3akniountb [loroBop 6aHKOBCKOro Bknaaa, pasmeLleHHoro vyepes NHTepHeT-6aHK, nyTem HanpasneHus 3anpoca
Ha pa3mMellieHVe Bknaga c ucrnonb3oBaHvemM VIHTepHeT 6aHka.

2.2. Ons ocdopmnenns Bknaga KnueHT cdopmupyet B NHTepHeT-6aHke 3anpoc Ha pa3melleHve Bknaga yepe3 WHTepHeT-0aHk,
cofepxalLmii Hdopmaumio 06 0CHOBHbIX ycroBusix Bknaga, a umeHHo: cymma Bknaga, Cpok BKaaa, M UHbIe YCIOBUS pa3MeLLeHnst
Bknaga.

2.3. 3anpoc Ha pasmelleHue Bknaga 4vepe3 VHTepHeT-6aHk bopmupyeTcs MocpeacTBOM BblGopa COOTBETCTBYIOLMX OMLUIA
B MHTepdence MHTepHeT-6aHKa nocre ycnewwHoro npoxoxaernus AyTeHtTudmkauum n VigeHtudukauum.

2.4. KnveHT BblpaxaeT cornacue ¢ O6LWMMM YCNOBMSIMU OTKPbITUSA, OBCRYXMBaHWSA U 3aKpbITUS GAHKOBCKMX BKMagoB (OU3NYECKUX
nuu, pasmelleHHbIXx 4Yepe3 WHTepHeT-6aHk, wulpaBunamu pasmelleHuss Bknaga dwuandeckoro nuua yepes WHTepHeT-6aHK
C NpuMeHeHneM cpencts AyTeHTudukauumn n aeHtndpumkaumm.

O6Lmne ycnoBus OTKPbITUS, OBCNYXMBaHWUSA W 3aKpblTUS OaHKOBCKMX BKNagoB U3MYECKMX Nul, pasMelleHHbiX yepe3 WHTepHeT-
GaHk, MpaBuna pasmelleHuss Bknaga uandeckoro nuua, NPoToKoN NpPoBeAeHUs onepaumin B VIHTepHeT-6aHKke, NoaTBEpKAatoLLmMiA
KoppekTHyto MpaeHtTudwmkaumio un AyteHtndmkaumio KnveHta ucoBepwenne KnveHtom onepaumi B IHTepHeT-6aHke no
NnepeYvnCcreHnto eHEeXHbIX CpeAcTB Ha BknagHol cyeT, ABNSOTCA AOKYMEeHTaMu, NoATBepXaalowMm BonensbsasneHne KnneHta o6
OTKpbITUMM Bknaga.

2.5. KnneHT B pexnme peanbHOro BpeMeHn nocpeactsom NHTepHeT-6aHKka cmoxeT yBuaeTb nHdopmaumio o pasMelleHHom Bknage.
2.6. B cniyvae HeobxogumocTu KnmeHT nmeeT npaBo obpaTtutbcs B bank ans nonyyenus MNoarsepxaeHus pasMelleHns Bknaga.

2.7. Obwwme ycnosus OTKPbITMS, 0BCMYXMBAHNA U 3aKpbITUSt GaHKOBCKMX BKNaA0B (U3NMYECKUX MWL, PasMeLLleHHbIX Yepe3 NHTepHeT-
6aHk, noatBepxaeHHble KnueHnTom uepes WHTepHeT 6aHk, u MNogTBepxaeHne o pas3melleHun Bknapga sBNsioTCA OOKyMeHTamu,



noAaTBepXaaLWwmMm 3aknoyeHre [loroBopa 6aHKOBCKOro BKada, pasMelleHHoro yepes MHTepHeT-6aHK. Mpy 3TOM nucbMeHHast
cdopma goroBopa 6aHKOBCKOro BKMaga cyMTaeTcsa coOMaeHHON B cOOTBETCTBUM C N.2 cT. 434 paxgaHckoro kogekca Poccuickon
depepauun.

2.8. lMepeyeHb BupoB Bknapos, oTkpbiBaembix vepe3 WNHTepHeT-6aHk, pasmMelwaetcsi Ha Cainte BaHka. B oTaenbHbIX pervoHax
o6cnyxuBaHus baHka onepauus oTkpbiTus Brknaga yepes MIHTepHeT-6aHk MOXET ObiTb HEAOCTYMNHA MO TEXHUYECKUM NPUYUHAM.

2.9. KnueHTom oTKpbIBatoTCA Bknagbl TONbKO HA CBOE UMSI.

2.10. TpaBuna coBeplieHuss onepauun no Bknagam u4epe3 WHTepHeT-6aHk onpegeneHsl [MpaBunamm LUCTAHUMOHHOTO
obcnyxuBaHust KnueHtoB vepes NHTepHeT baHk.

2.11. [leHexHble cpeacTtea Bo Bknag fomkHbl ObiTh NnepeuncneHbl KnueHToM He no3gHee aHs oTkpbiTua BaHkom BknagHoro cueTa.
2.12. TeyeHue cpoka Bknaga HauymHaeTcs Co OHS, crieytoLllero 3a AHeM 3admcneHns cyMmmbl Bknaga Ha BknagHowm cyer.

2.13. ng pa3melleHus Bknaga baHk otkpbiBaeT KnueHTty BknagHown cuer.

2.14. Homep BknagHoro cuyeta onpegensietcs baHkom n coobyaetca KnveHTy nocpeactesom NHTepHeT BaHka.

2.15. [leHexHble cpeactBa Bo Bknag moryT 6biTe BHECEHbI Ha BknagHol cueT B cooTBeTCTBUM C MpaBunamu pasmelleHnst Bknaga
usmyeckoro nuua nytTem nepedncrneHus B 6esHanMyHom nopsigke ¢ aopyrux C4eToB, OTKpbITbIX B BaHke;

JononHutenbHble B3HOCHI BO Bknag MoryT ObiTb BHECEHbI TakXe MyTeM BHECEHUSI HaNWYHbIX OEHEXHbIX CpeAcTB Yepes3 Kaccy
OTpeneHus baHka.

3. HAYUCINEHUA U BbINNATbI MPOLIEHTOB MO BKNAQY

3.1. HauncneHue npoueHTOB 1 BbINMaThl Mo BKNagy Npou3BoasaTcs B COOTBETCTBUM ¢ MNpaBunaMmn pasmelleHns Bknaga ousnyeckoro
nvua.

4. BO3BPAT BKINNAOA. PACTOPXXEHME IOTOBOPA BAHKOBCKOI'O BKNNAOA

4.1. baHk 06s3aH Bo3BpaTuTL Bknag no nepsomy TpeboBaHuto KnveHTa. TpeboBaHve KnveHTta o Bbigave cymmbl Bknaga vnu ero
yacTu npeabsaBnserca B baHk B nMCbMeHHON hopme He nosaHee 5 (NsATv) GaHKOBCKMX OHEW OO0 AHSA BblAaun OEHEXHbIX CPeAcTB
¢ Bknapa.

4.2. baHk Bo3BpallaeT cymmy Bknaga B nocnegHuii geHb cpoka Bknaga nytem Bbligaum M3 kaccbl baHka Bknaga v HauMCneHHbIX
NMPOLEHTOB HaNMMYHbIMU LEHEXHBIMWA CPEACTBAMM, €CMNM MHOE He npeaycMoTpeHo lMpaBunamu pasMmelleHus Bknaga usnmyeckoro
nuua.

4.3. Bosepat Bknaga (ero 4actu) npov3BoguTcst B COOTBETCTBMU € [paBunamu pasmeLleHust Bknaga usnmyeckoro nuua.

4.4. Tpu BosBpaTe Bknaga [doroBop GaHKOBCKOro Bknaga, pasMelleHHoro yepe3 WHTepHeT-GaHK npekpallaeT cBoe OeicTBue,
BknagHoim cueT 3akpbiBaeTcs baHkom 6e3 AoNONHUTENBHbLIX pacnopsikeHuin KnveHTa.

5. UHbIE YCITOBUA

5.1. 3a coBepLueHne onpeaeneHHbIxX onepaumin no [joroBopy 6aHKOBCKOro Bknada, pasMelleHHoro Yepe3 HTepHeT-6aHK n/unu no
OTKpbITbIM KnneHTy Ha oCHOBaHWM W/unu B CBSA3U € UcrnonHeHnem [JoroBopa 6aHKOBCKOro Bknaaa, pa3meLleHHoro Yyepes NHTepHeT-
6aHk, cyeTam, a Takke 3a coBeplieHWe baHkom Apyrux AeVcTBUA W/unM oKa3aHue WM [OMOSHUTENbHbIX YCMyr, CBA3aHHbIX
c ucnonHexHnem [loroBopa 6GaHKOBCKOro BkMnaga, pasmelleHHoro yepe3 WHTepHeT-6aHK, 1 MHbIX onepauuin u ycnyr, baHk Bnpase
B3MMaTb KOMWCCWOHHOE BO3HarpaxkaeHue B pa3mepe, ycTaHoBneHHoMm baHkom B Tapudax (npaBunax), OeNCTByWOWMX Ha Aarty
COBepLLEHMS onepauuii/okasaHus ycnyr. KoMnccnoHHoe BO3HarpaxgeHve B3MmaeTcs nyTem yaepXaHus baHkom cymmbl Takoro
BO3HarpaxgeHus n3 cymmbl Bknaga nubo ynnauuBaetcs KnueHtom BaHKy OTAENbHO B MOMEHT BbIMOMHEHUSI COOTBETCTBYHOLLEN
onepauum (coBepLueHust 4eNCTBUS, okasaHus ycnyru). Hactoawmm KnneHT gaet BaHky cBoe cornacve Ha yaepXaHue OeHeXHbIX
cpeacTB B pasMepe KOMUCCMOHHOIO BO3HarpaXxxaeHus, npegycMoTpeHHoro Tapudammn baHka.
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O6uwue ycnoBua yCTaHOBNEHUA U UCNONb30BaHUS KpeaAUTHOro nMMuTa
(ans npoBeaeHusi hU3MYECKMM NTULLOM onepauui ¢ UCNosib30BaHNEM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamkax npegoctaBneHusi kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeauT»
(nanee — «O6wWMe ycnoBusA yCTaHOBNEHUSA KPeOAUTHOIO NIMMUTA C UCMONIb30BaHMEM DAaHKOBCKMX KapT B pamMKax
npepocTaBneHus kpeauta «CynepMomeHTanbHbINy/ «MOMeHTanbHbIA KpeguT»)

Hactoswme O6wpme ycnosus yCTaHOBMEHUS KPEOQUTHOTO MMMUTA C UCMONb30BaHNeM GaHKOBCKMX KapT B paMKax MpeaoCcTaBreHns
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN  kpeaut» 1 TapudHbii  nnad/Tapudbl/3asenerHve-aHketa/3ansneHune/lNporpamma
KpeauToBaHua/IHauBMAyanbHble YCroBUS KpeaMToBaHWs npusHatoTcs [Jorosopom 06 yCTaHOBMEHWUN KPeAUTHOrO MMMUTa B pamkax
npegoctaenenuns kpeguta «CynepMomeHTanbHbIM»/«MOMEHTanbHbI KpeauT» U ABMASIOTCS HeoTbemneMon vactbio [orosopa,
onpegenstoT NopsaaoK 1 yCnoBus NpeaoCcTaBneHns KpeauToB 1 X UCMONb30BaHNSA B paMkax ycTaHoBneHHoro KpegutHoro numura.
[oroBop 06 ycTaHOBREHWU KPEAMTHOro nMMUTa B pamkax npepocTtasneHvs kpeguta «CynepMomeHTanbHbI»/«MoMeHTanbHbIN
KpeauT» cYMTaeTcs 3aknioveHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHusa baHkom KpegutHoro numuta k Cyety KapTbl KnvenTa;

- C MOMeHTa nony4eHns baHkom nognucanHeix KnveHtom MHamMBmayanbHbIX YCNOBUI KPEAUTOBAHUS.

O6 ycraHoBneHun KpegutHoro numuta baHk yBegomnseT KnueHTa mocpeAcTBOM CMC-MHOPMMPOBAHUA W/MNN MUCbMEHHOTO
yBEAOMIIEHUS.

1. floroBop 06 yCTaHOBMEHUWN KPEAUTHOrO NMMMWTa B pamkax npepoctasneHuns kpeauta «CynepMomeHTanbHbIn»/«MomeHTanbHbI
KpeaouT» 3aknoyaeTcd Ha CpPoK, He npesblwawwmnin cpok gencteus Kaptbl. KpeauTHein numut Kk Cuety KapTtbl KnveHTa
yCTaHaBnNMBaeTCa B LENsSX COBEPLUEHWS PacxXOofHblX onepaumn vepes MHTepHeT-6aHK, Yepes TOproBo-CEepBUCHbIE NPeanpusaTus,
nocpeactsom ycnyrn «CMC nopy4veHve», B TOM Y1cne B Lensx onnatbl ycnyr nocpeactsom baHkomarTa.

B pamkax [orosopa 06 yCTaHOBIEHUN KpeauTHoro nmmuTa B pamkax npefocTaBneHns Kpeguta
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIA KpeauT»:

— bBaHk yctaHaBnmBaeT KpeauTHbein nuMUT (ganee umeHyemblin Takke «JIumut 3agormkeHHocTun») K CueTy KapTel KnneHTa.

Pasmep Jlumuta 3agormkeHHOCTM  onpefdensieTcd baHkom Ha  OCHOBaHMM  CBedEHWN,  yKa3aHHbIX B 3asBrneHuu-
aHkeTe/3aaBneHnn/3aaBneHnn o NpegocTaBneHnn KpeauTHOro npoaykta n TapudHom nnaHe/Tapudax, 4eCTBYIOWMM Ha MOMEHT
nognucaHus 3asiBrneHus-aHkeTbl/3ansBneHunsa/HanBmayanbHblX YCNOBUM KpeauToBaHudA. B cnydae ecnu 3anpaluvBaembii pasmep
Jinmnta 3agomkeHHOCTM Obin M3MEHeH, TO MHGOpMaUMa O pa3mepe onpenerneHHoro Jiumura 3agormKeHHOCTM JoBoguTcs OO0
KnuneHta nocpeactBom cmc-mHdopmmposaHus/E-mail-uHdopmMupoBaHus n/vnm NMCbMEHHOIO yBE4OMIEHNS.

— bBaHk ycTaHaBnmMBaeT NpogomkUTENbHOCTL Nepuoaa BpeMeHn, B TedeHne kotoporo KnveHTty moryT npegoctaensaTteca Kpeautsl,
He 6onee 1 (ogHOro) roga, ecnu UHoe He ycTaHoBreHo Tapudamu.

Cpok [JoroBopa 06 ycTaHOBNEHUW KpeaUTHOro nuMuTa, pasmep KpegutHoro numuTa, MHopMauusi 0 MPOAOITHKUTENbHOCTY nepuoaa
BpeMeHu, B TedeHne KoToporo KmmeHTy moryT npepocTaBnsiTbes KpeauTbl, ykasbiBaloTCA B YBeAOMMEHUM 06 MHAMBMAOYaNbHbIX
ycrnoBusix kpeautoBaHus/ TapudgHom nnaHe/Tapudax/3assneHnn-aHkete/3assneHun/VinanemayasnbHbIX YCIOBUA KPEANTOBAHMS.

2. Mpu Hannuun y BaHka KpeauTHbIX pecypcoB He nosgHee 4 (4eTbipex) pabounx gHen c aatbl nonyyerHusa KnueHtom TapudHoro
nnaHa/Tapudos/3anBneHus-aHkeTol/3asBNeHMs nnM ¢ gatbl nonyvyeHus BbaHkoM noanucaHHbix KnveHtom WHAuBMAOYanbHbIX
ycnoBsui kpegutoBaHus, baHk npegoctaenset KnneHTy kpeamTbl B npegenax cBobofgHoro octatka Jlumura 3agomkeHHoCTy (ganee
no TekcTy — «KpeauTbi») Ha cnegyLwmx yCnoBusX:

obwuii pa3mep eguHoBpeMeHHoOW 3agjorpkeHHocTM KnmeHnTa no BosBpaTy KpegutoB He MoxeT npeBblwate Jlumuta
3a40ImKeHHoCTH, a Bo3BpaT KnmeHToM uvacTu paHee nonyyeHHoro KpeguTa He yBenuumBaeT cBOOOAHBLIA ocTaTok Jlumwuta
330IPKEHHOCTY;

npoueHTbl 3a nonb3oBaHve KpeauTamu ynnaymBaloTcs B pasmepe, ykasaHHOM B TapudHom nnaHe/Tapudax/3assneHnm-
aHkeTe/3aaBneHun/VIHavBrAyanbHbIX YCNOBUAX KpEAUTOBaHMS.

HayvcneHne NpoLEeHTOB 3a nornb3oBaHue Kpegutamu npov3BOAUTCS, HauYMHas CO OHS, Cneaylowero 3a AHeM NpefocTaBneHus
KpeawuTa, no AeHb ero Bo3Bparta BKMOYUTENbHO, T.€. Ha3BaHHbIE MPOLIEHTbl HAYMCIISIOTCA Ha OCTaTOK 3af0IMKEHHOCTM MO BO3BpaTy
KpeauTa Ha Hayano Kaxaoro onepaLmoHHOro OHS;

NPOAOIMKMTENBHOCTL Nepuoaa BpeEMEHN, B TedeHne koToporo KnneHty moryT npegocTtaBnsatbcs KpeawTbl, HE MOXET NpeBbIwaTh
1 (ogHoro) roga, ecnu MHoe He ycTaHoBreHo Tapudamu/VIHaMBMayaneHbIMKW YCMOBUSIMU KPEAUTOBaHMS. YKasaHHbI Mepuop,
BpPeMeHM MoXeT ObITb NPpoASieH B COOTBETCTBUM C ycrnoBusamu [loroBopa 06 ycTaHOBMEHUWN KPEAUTHOMO NMMNTA;

cpok Bo3BpaTa KpeoutoB — He mo3fgHee nocnefgHero AHs Mecsila, crnefylollero 3a mecsiueM Bblgaduv Kpeguta B pasmepe
MWHUMAIbHOTO €XEeMECSIHHOro mnartexa [0 MOSHOro MoralleHns 3af40fMKEHHOCTU MMM ocTaTka 3aforfMKeHHOCTW, B criydae, ecnu
pasmMep TakoW 3aJ0IMKEHHOCTN MEHbLLE eXXeMECAYHOIro MMHMMarbHOro nnaTexa.

npu BHECEHWN [OEHEeXHbIX CPeACTB B CYET MOralleHuWs 3aJOrDKEHHOCTWM MO KpeauTy C ucnonb3oBaHuem bankomarta bawka,
ocHaweHHoro dyHkuuen Cash-In, 3agomkeHHOCTb GyaeT moraweHa B TeYeHve criefytouero paboyvero AHs, npyu 3ToM pabovmmun
OHsAMU BaHka cuuTaloTcs OHW € NoHedenbHUKa No NATHULY, HEe BKIOYas BbIXOAHbIE U MPa3AHUYHBIE;

npoLeHTbl 3a nonb3oBaHue Kpegutamu ynnaymBaloTCs He NO3gHee Cpoka, YCTaHOBIEHHOrO AN BO3BpaTa COOTBETCTBYIOLLErO
Kpeguta (npoueHTbl, Hayucnsiemble 3a MOfb30BaHWE MNPOCPOYEHHON K BO3BpaTy cymmon Kpeauta, AOMKHbI ynnadvBaTbCst
eXeJHeBHO N CyMMa Ha3BaHHbIX NPOLLEHTOB, HAYNCMEHHAs 3a COOTBETCTBYIOLMIA AeHb, HO B 3TOT A€Hb He ynrayeHHas, cuutaeTcs
NpPOCPOYEHHON);

KnneHT 06s13aH BHOCUTb MWHMMAIbHbIA €XEMECSIYHBLIN MnaTeX, NpeayCcMoTpeHHbIn Tapudamu/TapudHbiM nnaHom/3asBneHnem-
aHkeTown/3assneHnem/VIHamBmayanbHbIMU YCIIOBUAMU KPEeAMTOBaHMS. ExxeMecayHbIn MMHMManbHbIN nnatex KnmeHT 0653aH BHeCcTn
[0 KOHLA TekyLero mecsiua, B KOTOpoM 6bin npoussedeH pacyeT (Mpy ycnosumn BHeceHns Ha CYeT yKasaHHbIX AeHeXHbIX CpeACcTB



M NpU Hanmuuu y baHka BO3MOXHOCTM CMucaTb Ha3BaHHble AEHEeXHble CPeAcTBa B LENAX MorawleHus 3afgormkeHHocT KnveHTa
nepeq baHkom no HacTosiwemy [JoroBopy Cpoku Bo3BpaTta paHee noryyeHHbix KnmeHtom KpeanToB npoaneBatoTcst Ha cnepyroLwmin
mecsy. lMpaBo KnveHTa Ha nonb3oBaHWe JIMMWUTOM 33J0MKEHHOCTU OEeNCTBYeT CO [OHs BO3HWMKHOBEHWSI 3a[0JIPKEHHOCTU [0
nocregHero OHs KaneHgapHoro mMecsiua, B KOTOPOM BO3HYMKIA yKa3aHHas 3a00MMKEHHOCTb. JIMMUT 3a40/mMKEHHOCTM BO306HOBNAETCS
CMepBOro uucra Mecsua, criegylolwero 3a MecsiueMm, B KOTOPOM [OIkHbl ObiTb BO3BpalleHbl Bce Kpeautbl. KnueHTy
npeaocTaBnsaeTcss BO3MOXHOCTb BOCMOMb30BaThCs JIMMUTOM 3a40/MKEHHOCTU ANS OCYLUECTBMEHUS OOHOM PacXOA4HOW onepauuv
B crnyyae noraiweHns um Bcex KpeawToB B niobor AeHb Mecsaua, criegylolero 3a MecsileM B KOTopoM KnmneHT Bocnonb3oBancs
KpeguTom 3a ncknioyeHneM nocrnegHero OHst Takoro mecsiua.

KnneHTy no pelueHnio ynonHOMO4YeHHOro opraHa baHka MoxeT ObiTb npefgocTaBneHa OTCPOYKa onnaThl MWHUMArbHOMO
E€XEeMECSIMHOrO nnartexa, npu 3ToM JIMMuUT 3aJ0mkeHHOCTM BaHKOM yMeHbLUaeTCsi U CTaHOBUTCS PaBHOW pa3mepy Tekyluen
3agormkeHHocTH no Kapte. Cpok npefocTaBneHns ykasaHHON OTCPOYKM onpeaenseTcs peLleHMeM yrnorTHOMOYEHHOro opraHa.

B cnyuyae 3agepxku Bo3spaTa Kpeantos nnarta 3a nonb3oBaHMe NPOCPOYEHHON K BO3BpaTy cymmon Kpeguta B3vmaeTcs no cTaeke,
ykazaHHon B n.4.2 OO6WMX YCNoBUWA YCTAHOBIEHWA KPEeaWTHOro mnuMMWUTa C UCNOoMb3oBaHMeM 6aHKOBCKUX KapT B pamkax
npegoctaeneHus kpeguta «CynepMomeHTanbHbin»/«MOMeHTanbHbIN KpeauT;

cBsa3aHHas ¢ Kpegntamm 3agomkeHHoCcTb KnvmeHTa norawaeTcs nocne norawieHus gpyrov 3agormkeHHocTy KnweHnTa B COOTBETCTBUN
¢ JoroBopom 06 yCTaHOBMEHWUN KPEQUTHOrO NMUMKUTA B pamkax npegocTtaeneHus kpeauta « CynepMomeHTanbHbIn»/«MomMeHTanbHbIn
KpeauT», B MOCNeAoBaTenbHOCTM, COOTBETCTBYIOLLEW MOCneaoBaTenbLHOCTH, B KOTopon KpeauTtsl 6binm npenoctaBneHbl KnveHTy,
a TaKxe c cobnogeHvem crneayoLlen o4epegHoCTu:

e nepBas ovepefb — MPOCPOYEHHbIE NPOLIEHTLI 3a Nonb3oBaHne Kpegutamu,;

e  BTOpad o4yepenb — MPOCPOYEHHbIV OCHOBHOM Aonr no Kpeautawm;

e TpeTbsd ouvepenb — LITpadHas HeycToWka 3a HapylleHue cpoka Bo3BpaTta nnartexen no [oroBopy o6 ycTtaHoBneHuu
KpeauTHoro nuMuTa B pamkax npegoctaBneHus kpeguta «CynepMomMeHTanbHbI»/« MoOMeEHTanbHbINY;
yeTBepTasi oyepenb — NPOLEHTHI 3a Nonb3oBaHue Kpeantamu;
nsaTas oyepeab — OCHOBHOM ponr no Kpeaurtawm;

e llecTas oyepedb — MHblE MnaTexu, NpegyCMOTPEHHbIE 3akoHoA4aTenbLCTBOM Poccuiickon ®Penepaunm o notpebutensckom
Kpegute (3avme) wnu [oroBopom 00 YCTaHOBNEHUM KPEOWTHOTO nMMUTA B paMKax MNpefocCTaBreHus KpeguTa
«CynepMomeHTanbHbIN»/ « MOMeHTanbHbINY

Mpn aTOM CymMMa NpOCPOYEHHOrO OCHOBHOMO AOMra paBHa CyMMe MUHUMarbHbIX €XeMECAYHbIX NnaTexemn, HeBHECEHHbIX KnueHtom
B YCTaHOBIIEHHbIE CPOKM 1 pasMepe Ha AeHb noralleHnsi 06pasoBaBLUeiCcs 3a40MmKeHHOCTH. 3

3. baHk Bnpasge:

3.1. HayaTb obecneyeHue pacyeToB no Onepaunsm 3a cHET AEHEXHbIX CPeacTB, npegocTaBnsaeMbix KnveHTy B kadyectBe KpeouTos,
He no3gHee 4 (4YeTblpex) pabounx aHen ¢ gaton nonyyerHus TapudHoro nnaHa/Tapudos/3asBneHns-aHKeTbl/3asaBneHust unu ¢ gatbl
nonyyeHus baHkom noanucaHHbix KnveHtom NHAMBMAYanbHbIX YCNOBUIA KpeaUTOBaHWS;

3.2. n3mMeHsTb JIMMWUT 3a00MMKEHHOCTU W/ NPOAOIPKUTENBbHOCTbL MEepuofa BpPeEMEHW, B TeyeHne KoTtoporo KnuveHTy moryT
npegoctaenateca Kpeautbl, n/vnu cpoku Bosspata KpeautoB w/unu pasmep npoueHToB 3a nonb3osBaHve Kpegutamm (B T.4.
NPOLEHTOB 3a MNONb30BaHWE MPOCPOYEHHBLIMY K BO3BpaTy CyMM KpeauToB) u/vnm Cpokun ux ynnatbl Wunv o4epefHoCTb noralieHms
3af0rmkeHHoCcTN Knuenta (npu aToM KnneHT nocne nony4eHuns COOTBETCTBYIOLEro yBeAOMIEHNs nunmn coobeHmns, obpaTtmseLunch
B KOHTaKT-LeHTp, MOXET y3HaTb HOBOE 3HadeHue nonHom ctoumocTtu Kpegutos no [loroBopy 06 yCTaHOBNEHWUM KPEeAUTHOro nuMuTa
B pamKax npegocrtaeneHuns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeauTy», a Takke M3MeHeHHble ycnosusi [loroBopa
06 yCTaHOBMEHUW KpPeauMTHOro nMMmMTa B pamkax npegoctaeneHus kpeauta «CynepMomeHTanbHbIny/«MomeHTanbHbiny. C
M3MEHEHHbIMM  ycrnoBuamMn [doroBopa 06 YCTAHOBMEHWM KPeOUTHOTO fNuMMUTa B paMKax MpefdoCTaBreHusa  KpeawTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KNMeHT Takke MOXeT O3HakoMuTcs nocpeactBoM WHTepHeT-OaHka (NMpu Hanuymm
TEXHUYECKOWN BO3MOXHOCTH)) NPN 3TOM:

e  yMeHbLleHue JIumuTa 3a0MmKEHHOCTM W/UNU NPoaoIMKUTENBHOCTM Nepruoaa BpeMeEHU, B TedeHne kotoporo KnmeHTy moryT
npepoctaensateca Kpegutbl, n/unu cpokoB Bo3epata KpeouTtoB wu/vnu CpokoB ynnaTbl NPOLEHTOB 3a MOfIb30BaHUe
Kpegutamu (B T.4.3a MONb30BaHME MNPOCPOYEHHOW K BO3BpaTy cymMmon KpeawToB) B 3aBMCUMOCTM OT W3MEHEHWS
CTOMMOCTU KPEeAWUTHbIX pPecypcoB (B T.4.CTaBkM peduHaHcupoBaHua badka Poccun) wnnv no Apyrum  npuyuHam,
YNOMSIHYTbIE M3MEHEHWs CYMTAKTCA BCTYMUBLUMMUW B CUIY CO AHA HanpasneHus baHkom KnueHTy cooTBETCTBYHOLLErO
MUCBMEHHOIO yBEOOMIEHNS (3aKa3HbIM MUCbMOM C yBeJOMIIEHMEM O ero BpydeHun KnueHty) wunu cooblieHus
nocpeactsom CMC nHdpopmuposaHus/E-mail-uHcdopmmpoBanus,

e yMeHblleHMe CcpokoB Bo3Bpata KpeoutoB w/mnm  cpokoB ynmaTbl  MPOLEHTOB 3a Monb3oBaHve Kpeautamm
pacnpocTtpaHseTca Ha KpeauTbl, npegoctaBnsemble KnmeHTy nocne BCTYNNEHUs B CUNYy COOTBETCTBYIOLLErO U3MEHEHWS,
a gpyrve m3ameHeHua — Ha KpegwTbl, npegocTtaBrneHHble KnveHTy kak nocrne BCTYyMMeHWs B CUiy COOTBETCTBYHOLLErO
N3MEHeHUs!, Tak 1 [0 9TOr0 MOMEHTa);

e yBenuyeHue Jlumuta 3ag0rmKEeHHOCTU /MM NPOAOIMKMTENBHOCTU Neproda BPEMEHN, B Te4eHne KoToporo KnveHTy moryT
npegoctaBnaTeca KpeauTbl, n/unu npoaneHns CpokoB Bo3Bpata KpeauToB Ha TOT e CPOK W/WMM M3MEHEHWS CPOKOB
ynnaTtbl NPOLIEHTOB 3a nonb3oBaHve Kpegutamu B CTOPOHY YBENUYEHUS, @ Takxke B Criydae M3MeHeHust pasmepa npoLeHToB
3a nonb3oBaHve Kpegutamu, B TOM 4McCre B CBA3WU C U3MEHEHUEM CTaBku peduHaHcmpoBaHus LleHTpanbHoro baHka P®
UN1 N3MEHEHNS CTOMMOCTU KPEAUTHBIX PECYPCOB, 3a nosb3oBaHue Kpegutamu no pelueHunio baHka, o yem baHk coobuaeT
KnueHTty nyTtem HanpaBneHust MocrnegHemMy COOTBETCTBYHOLLENO MMCbMEHHOIO YBeOOMIIEHUst (3aKasHbiM MUCbMOM
C yBedOMIeHMeM o ero BpyyeHun KnueHTy) wnm coobwenus nocpegcteom CMC  mHdopmumpoBaHus/E-mail-
NHOpPMUPOBaHUS;

e  yMeHbLUEHME pa3mepa MNpoLEHTOB 3a nonb3oBaHve Kpeoutamy (B T.4. NPOLEHTOB 3a MOMb30BaHUE MPOCPOYEHHBLIMU K
Bo3BpaTy cymMm KpeauTtoB) wnu npekpalleHVe HauuCreHust MPOLEHTOB 3a nonb3oBaHue Kpegutamu ynoMmsiHyThle
N3MEHEHUSI CYATAKOTCS BCTYNMBLUUMUY B CUIY C AaThbl MPUHATUSA BaHKOM COOTBETCTBYIOLLETO pPELLEHUSI.

3.2.1. M3MeHATb pa3mep MPOLEHTOB 3a MNomnb3oBaHue Kpeawtamu B npegenax nponopuUMOHanbHOTO WU3MEHEHWS CTOMMOCTU
KpeOuTHbIX pecypcoB (B T.4. YBENMYEHWEe KIO4YEeBOM CTaBKU W/uNuM CTaBkn pedUHAHCUPOBAHWSA W/MNW yBENuM4eHne CcpeaHewn
MakCMMarnbHOM NPOLEHTHON CTaBKM No BKrnagam B pybnsx), o yem baHk coobwaeTt KnveHTy nytem HanpaeneHus nocnegHemy CMC-
coobueHus/e-mail- coobLeHnsa/MMcsMeHHOro ysegomnerms (npu 3tom KnueHT nocrne nonyyeHust COOTBETCTBYIOLLENO YBEAOMIIEHUS
n/vunn coobuenns, obpaTmBLLUMCL B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE 3HadeHue nonHon ctoumoctu KpegutoB no [oroeopy o6

* HactoAwumin ab3aL, He pacnpocTpaHAETCA Ha OTHOLLEHMA, BO3HUKLLMe Mexay baHkom 1 KnneHTom npum npegocTtaBneHun nocnegHemy Kpeauta «MomeHTanbHbl KpeanT».



YCTaAHOBMEHNN KPEAMTHOro nMMWUTA, a TakkKe MW3MeHeHHble ycrnosusi [oroBopa 06 ycTaHoBneHun kpegutHoro numwuta. C
M3MEHeHHbIMU ycnosusaMu [loroBopa o6 yCTaHOBNEHWW KPeAWUTHOro nmuMuTa KnueHT Takke MOXEeT O03HaKOMUTbCS MOCPEeACcCTBOM
WHTepHeT-6aHK (NpU HanMMuYMM TEXHUYECKOW BO3MOXHOCTW)). YNOMSHYTblE U3MEHEHUS CHMTAKTCH BCTYNUBLUUMW B CUMY CO AHS
HanpasneHus baHkom KnneHTy COOTBETCTBYIOLLETO YBEAOMITEHMS.

3.3. npoanATb NPOAOIMKMTENBLHOCTL NEepMoaa BPEMEHW, B TedeHne KoToporo KnueHTy moryT npegoctaBnaTteea KpeauTtsl, Ha Cpok He
6onee 1 (ogHoOro) roga, a ecnu cpok aencteust Kaptel MeHee 1 (ogHoro) roga — To Ha Cpok AencTBust KapTol.

Mpn yKkasaHHOM NPOANEHUM YCMOBWUSA, Ha KOTOPbIX MpepocTasBnsanucb KpeauTbl, He uameHsiiotca. baHk coobwaet KnueHty
O MPOANEHUN MPOAOIKMTENBHOCTN Mepuofda BPeMeHW, B TeyeHune KoToporo KnmneHTy moryT npegocTtaBnatbes KpeawTbl, nytem
HanpaBneHus nocrnegHemy CMC-coobuenuns/e-mail- coobLieHns/MMCbMEHHOro yBegoMneHus (npy aToM KnmeHT nocne nonyveHust
COOTBETCTBYIOLLEro yBeAOMMEHNs u/unm cooblieHuns, obpaTnBwncb B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE 3HayeHWe MOJSIHOW
ctommoctn KpegutoB no [oroBopy 06 YCTAHOBMEHWM KPEQUTHOTO nuMMUTa B paMkax MpeaocTaBneHus  Kpeawta
«CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN  KpeauT», a Takke WU3MeHeHHble ycrnoBusi [JoroBopa 06 yCTaHOBNEHWWM KPeauTHOro
nMMuTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbln»/«MOMEHTanNbHbIN KPeauT», Takke C W3MEHEHHbIMU
YCNoBUsSMM Horosopa 06 yCTaHOBNeHUn KpeauTHOro nmmuTa B pamkax npegocTaBneHns Kpeguta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeanT» KnueHT MOXeT O03HakoMUTbCs nocpeacTBoM WHTepHeT-6aHK (mpwv Hanuyum
TEXHUYECKOW BO3MOXHOCTK)). [MpogomkuTenbHOCTb nepuoda BpeMeHW, B TeveHue KOoToporo KnueHTy MoryT nmpefocTaBnsThecs
KpeawuTbl, cuntaeTcs NpoAneHHON co AHA HanpaBneHus baHkom KnneHTy cooTBeTCTBYIOWEro YyBEAOMIEHNS U/ CoobLLeHus.

Mpn Hannmuun HeraTuBHOM MHpopmMaumn o KnueHte nnun B criydae, ecnv COOTBETCTBYIOLLEE peLleHVe MPUHATO YMNOMHOMOYEHHbIM
opraHom bBaHka w/wnum B crnyvasix, ycTaHOBMeHHbIX nyHKToM 3.6 O6wmx ycnosun yctaHoBneHnus KpegutHoro numuTa C
NCNonb3oBaHMEM OaHKOBCKMX KapT, MPOASIEHNE MPOAOIMKUTENbHOCTM Nepuoda BpeMeHu, B TeuveHue KoToporo KnveHTty moryT
npegoctaBnaTeca Kpeautsl, NPOM3BOANTCS HA YCNOBUSX NPOrPaMMbl KPEAUTOBAHUS, OENCTBYOLLEN Ha MOMEHT Takoro NpoAneHus.
B cnyuasx, ykasaHHbix B a63.3 HacTosiiero nyHkta, baHk HanpaBnsieT cooTBeTCcTByOLWEee yBegomneHue KnueHTy, nocpeactsoM
CMC coobueHusi/e-mail-cooblieHuns//mMcbMeHHOro yBegomneHusi, He nosgHee 30 (TpuguaTu) kaneHAapHbIX AHEW OO MOMeEHTa
OKOHYaHWA Nepuoaa BpemeHu, B TedeHne kotoporo KnmeHTy MoryT npegoctaBnaTbes KpeaunThbl.

Mocne nonyyeHus ykasaHHOro yBegoMneHust u/mnmn cooblienus, KnueHT gomkeH obpatutbes B moboe OTaeneHne baHka Ao AHs
OKOHYaHWA nepuoda BpeMeHu, B TedeHne KoToporo KnueHTy moryT npegoctaBnsATbes KpeauTbl, Ana nognvcaHus 3asBneHns Ha
N3MeHeHWe YCroBuUi KpeamToBaHWs M KOMMNekcHoe 6aHkoBckoe obcnyxuBaHue. [ocne nognucaHvs AaHHoro 3assneHus KnueHty
npoanseTcsa nepuoa BpeMeHu, B TedeHne kotoporo KnneHty MoryT npefocTaBnsatbes Kpeantbl Ha MUBMEHEHHbIX YCOBUSAX.

Ecnun KnneHT He obpatunca B baHk 0O OHA OKOHYaHWsSI nepuoda BpeMeHW, B TeYeHne KoToporo KnueHTy mMoryT npefnocTaBnsiTbCa
Kpeautbl, ana nognucaHus 3asBneHWsi Ha M3MEHEHWEe YCrOBUWA KPeAWTOBAHMS M KOMMMEKCHoe OaHKOBCKoe o6cnyXuBaHue, TO
nepvop BpemeHu, B TedeHne kotoporo KnmeHTty moryT npegoctaensateca Kpeautsl, baHkom He npognseTcs.

B cnyvae, ecnu y KnveHTa OKOHYMNCS CPOK MPOAOIIKMTENBHOCTM Mepuofa BpPeMeHW, B TeveHue KoToporo KnueHTty moryT
npegoctaBnATbea Kpeautbl M He 6bin mpoaneH baHkom Ha ycrnoBusiX, MPeAyCMOTPEHHbIX HACTOSALMM MYHKTOM, MO PeLUeHuto
YNoNHOMOYeHHOro opraHa baHk BnpaBe BHOBb YCTAHOBUTb NPOAOIMKUTENBHOCTL Nepunoaa BpeMeHU, B TedeHne Kotoporo Knmenty
MOryT npefocTaBnATbea KpeauTel, Ha cpok He Bonee 1 (ogHoro) roga. baHk cooblaeT KnneHTy 0 NPOAneHny NpoaomKUTENBHOCTM
nepuoga BpeMeHM, B TeyeHue KoToporo KnmeHTy moryT npepoctaBnsatecs KpeauTbl, nyTem HanpaBnexuss nocnegHemy CMC-
coobueHusa/e-mail- coobLeHnsa/MMcbMeHHOro yBegomnenus (npu 3Tom KnneHT nocrne nonyyeHust COOTBETCTBYIOLLENO YBEAOMIEHUS
n/vnn coobueHunsi, obpaTnBLLNCE B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HaveHue nonHon ctommocTun Kpeautos no [orosopy o6
YCTaAHOBIEHNN KPEAWUTHOrO NMMUTA B paMKkax npepoctaBneHus kpeguta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbIN Kpeaut», a
Takke MW3MeHeHHble Yycrnosus [loroBopa 00 YCTaHOBMEHUW KPeguTHOro fuMuWTa B pamKax npefocTaBneHust KpegwTa
«CynepMomeHTanbHbIN»/«MoMeHTanbHbIA KpeauT», Takke C M3MeHeHHbIMU ycroBusamn [oroBopa 06 yCTaHOBMEHWU KpeOWTHOro
nuMmnMTa B pamkax npepocTtaBneHns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbI kpegut» KnneHT MoXeT 03HaKoMWUTbCH
nocpeactBoM WHTepHeT-6aHK (Npy HanmuunM TeXHUYEeCKoW BO3MOXHOCTM)). [podomKNTenbHOCTb Nepvoda BpeMeHWu, B TeveHue
koToporo KnveHTy MoryT npepoctaBnatbcs KpeawTbl, cyMTaeTcs YCTaHOBMEHHOW CO AHA Hampasrnenus bBbaHkom KnneHTty
COOTBETCTBYHOLLIEr0 YBEAOMIEHMS U/MNK COOBLLEHMS.

3.4. N3MeHATb yCTaHoBMEHHble baHkom Tapudbl, B nopsigke, NnpeaycMoTpeHHOM [JoroBopom;

3.5. oTkasaTbca OT npepoctaBnexHus KpegutoB MOMHOCTBIO MM YaCTUYHO W/uny B NMCbMEHHOW dopMe notpeboBaTtb AOCPOYHOro
norawleHns CBsA3aHHOW C npepocTasneHvem KpeguToB 3agormkeHHocTu KnwneHTta, u/vnm pactoprHyTe [JoroBop o6 ycrtaHoBneHun
KpeauMTHOro nuMuTa B pamkax npegocTaBfneHus kpeguta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbli  KpeauT» B NOPsAKe,
yCTaHOBIIEHHOM 3akoHodaTtenbctBom PP, B crnyyasx:

a) ecnn MHdopMaumMst UM JOKYMeHTbI, noanexalume npeacrasnexHnio KnueHtom baHky B cOOTBETCTBUM MK B CBA3M ¢ [JoroBOpoMm
06 yCTaHOBREHUW KpeaWTHOro numwuTa, npeacTaBneHbl KnneHTOM HecBOeBpeMEeHHO, B HenomHoM obbeme, uNM ecnu Takas
nHdopMaumsa 1 LOKYMEHTbI UMK UX YaCTb OKa3anucb HEAOCTOBEPHbBIMY;

6) 3agepxkn ucnonHeHus KnneHtom nobbix ero AeHexHbix 0ba3atenscTB nepef baHkom, kak npegycMoTpeHHbIx [JoroBopom 06
YCTaHOBINEHUN KPEAWUTHOIO NMMMUTA, TakK 1 BO3HMKLLUX MO MOObIM APYruM CAEnKaM U OCHOBaHUSAM,

B) HapyLweHus KnueHTom apyrux ycrnosuii [lorosopa 06 ycTaHOBNEHNW KpeaMTHOro numuTa un/vnmn fjorosopa;

r) ecnum B pMHaHCOBOM COCTOSIHUM KrneHTa npov3oLnu n3mMeHeHusi, KoTopble Nno oueHke baHka MoryT nmoBnuaTb Ha CNOCOOHOCTb
BbIMONMHUTL 0bsi3aTensctBa no [oroBopy 06 ycTaHOBMEHUM KpeaAWTHOTO fNUMWTa B paMkax MpegocTaBrieHns KpeauTa
«CynepMomeHTanbHbI»/« MoOMeHTanbHbIA Kpeaut» (B T.4. ecnu B nepwop aencteus [JoroBopa 06 yCTaHOBNEHUU KPELUTHOrO
nuMmnTa B pamkax npepoctasneHus kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbeHbI KpeauT»: nonyveH/-Hbl KnmeHToMm HoBble
KpeauTbl/3ariMbl B ApYrMx 6aHkax/opraHM3aumsx, Npou3oLLo YBENMYEHe KonnyecTsa MkaMBeHLEB B ceMelHoM cocTase KnnenTa,
cyliecTBoBana/-eT 3af0fMKeHHOCTb Mnepeq rocyAapCTBEHHbIMM OpraHamu, CyLiecTBOBaso/-eT BO30YXAEeHHOe WCMOMHUTENbHOE
npou3sBoAacTBa B OTHOWweHuWn KnueHta, KnueHT BbiCTynaeT/-wun nopyyntenem no obsasatenscteam TpeTbux nuu, y Knnenta
YMEHbLUWICA A0X0A, 3asBfIeHHbIN Npu 3aknoveHun [loroBopa 06 yCTaHOBNEHWW KPeAWTHOro MMMKTA) B paMKax npeaocTaBneHus
kpeauta «CynepMomeHTanbHbI»/«MOMeHTanbHbIN KPEAUTY;

A) Hanuuma OBCTOATENbCTB, OYEBUOHO CBUAETENbLCTBYOLWMX O TOM, 4TO npepoctaBneHHble KnueHty Kpeautel He 6yayt
BO3BpalleHbl B CPOK (K AaHHbIM OBCTOSATENbCTBAM, B TOM YWCME OTHOCATCH: YBENMYEeHVWe YPOBHA WHpnsumm B Poccuiickon
®enepaunm n/vnun yxyglueHne GuHaHCOBO-3KOHOMUYECKON cuTyauum B Poccuiickon degepauuy u/vunm U3MeHeHue CTOMMOCTU
KPEAWTHBIX pecypcoB (B T.4. YBENWYEHWE KIOYEeBOW CTaBKM W/MAWM CTaBKu peduHaHCMpOBaHWUA W/MNn yBenuyeHve cpeaHen
MakcuMarnbHOWM NPOLEHTHOM CTaBKM NO BKNagam B pybnsix) n/unm nsmeHeHns BanoTHOTO M HANOroBOro 3aKOHOA4ATeNbCTBa B MEPUOA,
genctena [loroBopa 06 yCTaHOBMEHUW KPEAWTHOrO NMMUTa W/WMKM yBenuveHuwe noTpebuTenbCKoM KOpP3WHbI W/nnu yBenuyeHve
BENNYMHBI MPOXUTOYHOrO MMHMMYMA Kak B LierioM no PP Tak u B permoHe, B KOTopoM npoxusaeT KnmeHTt

€) Bo30y>xAeHune yronoBHOro aena wmnun HacTynneHvue yronoBHOM OTBETCTBEHHOCTU KnneHTa;



X) BO3OyxgeHun gena o npudHaHuym KnveHta HegeecnocoOHbiM NGO OrpaHMYEHHO AeecnocobHbIM NMGO BbIHECEHWM CYAOM
onpegeneHusi 0 NPUHATUN 3a8BneHNs 0 NpuaHaHuy KnueHta n/vnu nopyyntens/-en unu 3anorogatens/-en 6aHKpoOToMm;

3) HeucrnonHeHusi/HeHaanexaluero ucnonHeHns Knmuexrta noboro nHoro obsizatenscrea no JJorosopy o6 ycTaHOBNEHUUN KPEAUTHOIO
nmmuTa;

1) B MHBIX Cny4vasx, NpeayCMOTPEHHbIX AEVCTBYIOLLMM 3aKoHOAaTenbLCTBOM Poccuiickon depepaunu;

Ecnn B dnHaHCOBOM cOCTOSIHUM KnuneHTa npomsoLLnn U3MEHEHWs, KOTopble Mo oueHke BaHka MOoryT noBnuaTb Ha CrNOCOBGHOCTL
BbINONHWUTE 06sA3aTenscTBa no [oroBopy 06 yCTaHOBNEHUW KPEAWTHOro NUMWTa NUMWTa B paMkax NpefoCTaBleHus kpeauTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIV KPeauT», TO B OTAENbHbIX Cryyasx MO PeLUeHU0 YMNoNIHOMOYEeHHOro opraHa bawka
nocrnegHvVin BnpaBe OTkasaTbCA OT npepocTaBneHus KpeoutoB MOMHOCTBIO WM YacTMYHO A0 MOMEHTa MpeaocTaBneHus B baHk
OOKyMeHTanbHoro noarteepxaeHus goxopa KnveHTta, a Takke no TpeboBaHUKO yNonmHOMOYEHHOro opraHa baHka 0O MoMeHT
npegoctaBneHns obecneveHns no [oroBopy 06 YCTAHOBMEHWM KPEAWMTHOro nuMWTa B pamMKax npefocTaBneHus Kpeputa
«CynepMomeHTanbHbIN»/ « MOMeHTanbHbIV KpeauT»B BUAE NopyYvTensCcTBa, 3anora v np.

BaHk yBegomnseT KnueHTa o cBOeM pelleHun OTKasaTbCA OT npedocTaBneHvs KpeauToB MNOMHOCTBIO UMM YacTUYHO NyTeM
HanpaBneHusa nocnegHemy CMC-coobuyeHuns/e-mail- coobLeHnsa/MMCbMeHHOro yBeaomMneHusa nnbo nocpeactsoM KoHTakT-LeHTpa.
Mpn npepoctaBneHun KnveHTOM [OKyMeHTanbHOro noATBepxaeHus p[oxogoB KnveHnta, a Takke no TtpeboBaHuto bBaHka
HeobxoammMoro obecneyeHuss no [oroBopy 06 ycTaHOBNEHUWM KPeOUTHOrO NMMMTa NUMWUTa B paMKax NpeaoCTaBfieHust kpeauTa
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIV  KpeauT» B BWAE MNOpyYMTenbCTBa, 3anora W np. npegocTtaeneHve Kpeautos
BO30OHOBIISIETCS HA YCIOBUSIX NPOrpaMMbl KPeAUTOBaHUS, AEACTBYIOLLE Ha MOMEHT Takoro BO30GHOBNEHMS.

HoroBop 06 ycTaHOBREHWU KPEAMTHOro NMMUTa B pamkax npefocTaBreHvs kpeguta «CynepMomeHTanbHbI»/«MoMeHTanbHbIN
KpeauT» cyMTaeTCa pacTOprHyTbiM CO AHS, cnegylowero 3a AHeM oTtnpaBkm baHkom KnneHTy cooTBeTCTBYHOLLErO MUCbMEHHO
yBeAOMIEHNs (3aka3HOro NMcbma ¢ yseaomneHvem o BpyyeHun Knmenty n/unm CMC coobuieHus).

3.6. BaHk wmeeT npaBo HanpaBuTb yBedoMneHve KnmeHTy o aocpoyHom BocTpebosBaHun KpeauTos. YeBegomneHnve baHka
0 gocpoyHom Bo3Bpate Kpeautos, ynnate MpouUEeHTOB (MHbIX nnaTexen, npeaycMoTpeHHbix [oroBopom 06 ycTaHOBNEHWUU
KpeautHoro numuta) Bpydaetcs KnveHTy nubo HanpaBnsieTcs no nodte 3aka3HbiM MUMCbMOM wunu Tenerpammoin. KnueHT obsasaH
B TEYEHME CPOoKa, yKasaHHoro B TpeboBaHumn baHka, nonHocTbio BepHYTb KpeauThbl, ynnatuTb NpoLEHThl 3a nonb3oBaHne Kpeautamu
(vHble nnaTtexu, npegycMOTpeHHble [loroBopoM 06 YCTaAHOBMEHWM KPEOUTHOTO NMMUTa B pamMKax NpeLoCTaBrieHus KpeauTa
«CynepMomeHTanbHbIN»/»MoMeHTarnbHbIN KPeauT»), a Takke CyMMY LUTpadHON HeyCTOWKM;

3.7. npu HeBbIinonHeHMn KnueHtom obsisaHHOCTEN, npeaycMoTpeHHbIX n.3.6. O6LWuX yCnoBWn YCTaHOBNEHUS KPEAWUTHOro nuMuTa
C ncrnonb3oBaHveM OaHKOBCKMX KapT B pamMKkax npegoctaBneHus kpeaumta «CynepMomeHTanbHbiny/«MoMeHTanbHbIN KpeguTy,
KpeauTbl cumTaeTca NpocpoYeHHbIMY;

3.8. MNpegocTaBnaTte KnueHTy nHcopmaumio o cymme JiumuTa 3ag0mKeHHOCTU NOCPEeCTBOM:

3.8.1. nepecbinku CMC-coobuieHuin no pacnopsbkeHuto KnueHTa B cnyyae, korga KnueHt 3akniouun [oroBop o npefocTaBrieHun
ycnyrn « CMC-nHcpopmunpoBaHme»;

3.8.2. nepecbinku e-mail-coobuieHnit no pacnopskeHunto KnueHta B criyyae, korga KnveHt 3aknounn Jorosop o6 yctaHoBreHun
KpeauTHoro nuMuTa B pamkax npegoctaBneHusi kpeguta «CynepMoMeHTanbHbIi»/» MoMeHTanbHbIA Kpeaut»

3.8.3. no tenedoHy KoHTakT-LeHTpa, pa3mMeLleHHoMm Ha Cante baHka.

3.9. Bcnyyae HeucnonHeHusi/HeHagnexawiero ucnonHeHusa KnveHtom o6s3aHHOCTM no onnate nnatexew no [orosopy o6
yCTaHOBNeHUN KpeauTHOro nmmuTa , yCTaHOBIEHHOM YBegomneHvem o6 WHAMBMAYanNbHbIX yCnoBusix
kpeautoBaHusa/Tapudamn/HansuayanbHbIMW yCNoBUAMU KpeauToBaHusa, To KnmeHT obssaH ynnatute baHky nnaty B paswvepe,
ycTaHoBneHHoMm baHkom B Tapudax, 4eNCTBYOLLUX HA MOMEHT COBEPLLEHWS Takon onnartbl.

3.10. baHk BnpaBe B nepuoa Bcero cpoka aencTteusa [JoroBopa 06 yCTaHOBMNEHWM KPEOUTHOrO NMMUTa B paMKax MpeaocTaBreHus
kpeaguta «CynepMomeHTanbHbI»/»MoMeHTanbHbIN Kpeaut» TpeboBaTb OT KnueHTa JOKYMEHTanbHOro NOATBEPXKOEHWS OOXOAO0B,
HO He yYaule 1 (ogHoro) pasa B kBapTarn.

3.11. B nepwog cpoka pgencteua [oroBopa 06 yCTaHOBMEHWM KPEAUTHOTO nMMUTa B pamkax npefocTaBneHus Kpeawta
«CynepMomeHTanbHbI»/»MoMeHTanbHbI KpeanT» BbaHk BnpaBe 06sa3aTk KnveHTa npepoctaButb obecrneyeHne no UCMONHEHUIO
obsAsaTensCTB NO ykasaHHOMY [Orosopy, npu oTkade KnueHta oT npepgoctaeneHuss obecnevenws, baHk BnpaBe oTkasaTbCcd OT
npegoctaeneHns KpeauwToB MOMHOCTBIO WM Y4acTUYHO W/WMAM B MUCbMEHHOW opMe noTpeboBaTb AOCPOYHOrO MoralleHust
cBsi3aHHOW C npegocTtaBneHnem KpeautoB 3apomkeHHocTu KnneHnTa, n/unu pacTtoprHyTb [loroBop 06 yCTaHOBMEHUW KpeauTHOro
nuMmnTa B pamKax npepoctasneHus kpeguta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIN KpeauT» B nopsgke, YCTaHOBIIEHHOM
3akoHogatenbcTtesom PO.

4. KnneHT 0693aH:

4.1. B cnyyae ymeHblleHus Jlumnta 3ag0mKeHHOCTN He3aMeannTenbHOro CHU3MTL CBOKO 3a40IMKEHHOCTL no Bo3spaty Kpeautos ao
CYMMbI, He MpeBbILLaloLLen HOBOro Jinmuta 3agomKeHHOCTH;

4.2. Bcnyyae HapyweHua KnmeHTOoMm cpoka BosBpata nnatexen no Kpegutam, npegycMoTpeHHbIXx B Tapudax/3assneHun-
aHkeTe/3aasneHun/Jorosope 06 yCTaHOBMNEeHUN KpeanTHOro nimuta B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbI»/« MOMeHTanbHbIV KpeauT» ynnadnBaTe baHky nnaTy 3a nonb3oBaHUME MPOCPOYEHHON K BO3BpaTy CyMMOWN
OCHOBHOrO [Jofilra paBHOW CTaBke MPOLEHTOB 3a nonb3oBaHue Kpegwutamu, yctaHoBneHHon B Tapudax/3assneHunu-
aHkeTe/3asBneHun/VIHauBMAYyanbHbIX YCIOBUAX KPEAUTOBaHUS yYBenuyeHHon Ha 20 (aBaguaTth) NPOLEHTOB roaoBbiX. [JaHHbIA NyHKT
pacnpocTpaHseT cBoe AelicTBue Ha oTHoweHusa KnveHTa n banka no [JoroBopy 06 ycTaHOBREHUW KPeQUTHOro NMMuTa B pamkax
npegocraeneHns kpeagnta «CynepMomeHTanbHblny/ «MoMeHTanbHbIN kpeanT», Bo3HuKwne ¢ 01 nonsa 2014 ropa.

4.3. B cnyvae HapyweHus KnueHTOM cpoka BosBpaTta nnatexen no KpeguTtam, npegycMOTpeHHbIX B Tapudax/3assneHun-
aHkeTe/3aasneHun/Jorosope 06 yCTaHOBMEHUN KPeAanTHOro nimuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/»MoMeHTanbHbIN KpeguT» ynnadneatb baHky nnaty 3a nonb3oBaHMe NMPOCPOYEHHOWN K BO3BpaTy CYMMOW
OCHOBHOrO Aofra B TPOMHOM pa3smepe. [daHHbIi MyHKT pacnpocTpaHsieT cBoe AelcTBus Ha oTHoweHust KnvenTta n baHka no
[oroBopy 06 yCTaHOBMEHWN KpeaMTHOro NUMWTa B pamkax npegocTtaeneHus kpeguta «CynepMomeHTanbHbIi»/ «MoMeHTanbHbIN
KpeauT», BosHukwmne go 01 nonga 2014 roga.

4.4. no TpeboaHuo BaHka coobwatb nocrnegHeMy CBeAeHUsi, MPefocTaBnATb BaHKy AOKyMeHTbl, a Takke coBepliaTb WHble
AencTeus, HeobxogumMble ANsi ocyLlecTBrneHns baHKkoM oLeHKu, MPOBEPOK M KOHTPONs nnatexecnocobHoctn KnueHTa;

4.5. B TeyeHne 7 (cemun) pabouux aHen nHpopmmpoBaTb baHk 06 M3MEHEHUN KOHTaKTHOW MHopMaLMn, 06 n3meHeHun crnocoba
cBs3n baHka ¢ HMM NocpeacTBOM HanpasreHust B baHk NMCbMEHHOro yBe4oMeHust;

4.6. nMCbMeHHO yBeAOMUTb BaHk 0 BO3HWKHOBEHUW/NpeabsBneHun TpeboBaHnsa k KnneHTty u/vnu npeabasneHum k KnueHty ncka ob
ynnaTte OeHeXHOoN cyMMbl unn o6 uctpeboBaHnm nMyLLecTBa, obLLMIn pasMep KOTOpbIX Ha paBeH unu npesbiwaeTt 100 000,00 (cTto



TbICSY) pybnen, nnm uHy MeHbLLYIO CYMMY, KOTOpasi CTaBuT MOJ, Yrpo3y BbiNonHeHne ob6s3aTenscTB no [oroBopy 06 yCcTaHOBMIEHWM
KpeguTHOro NMMuTa B paMkax npegocraBnenns kpeguta «CynepMomeHTanbHbIn»/ « MOMeHTanbHbIA KpeanuT» Wunm npeabsasrneHum
3asIBNeHUst B Cyd O Npu3HaHuyM KnveHTa HecocTosiTenbHbIM (6aHKPOTOM) B YCTAHOBMEHHOM AEWCTBYIOLUM 3aKOHOAATENbCTBOM
nopsiake He nosaHee 5 (NATW) KaneHaapHbIX AHEA C MOMEHTA HACTYMINEHUS YKa3aHHOIO/-bIX COBLITUS/-WIA.

4.7. nucbMeHHo yBeaoMnaTb BaHk o npeabsBneHun k KnueHTy geHexHoro TpeboBaHUsi/COBOKYNHOCTU TpebOoBaHUA, BO3HUKLLUX U3
HEeloroBopHbIX 00s3aTenscTB (B T.4. Hamorn u cbopbl, WTpadbl U MHble OeHexHble 0b6sizaTenbcTBa MyGNUYHOrO xapakrtepa)
nocnegHero, Ha obuwy cymmy paBHyto unu npesbiwatowyto 100 000,00 (cTo Thica4) pybnen He nosgHee 5 (MATW) KaneH4apHbIX
OHEN C MOMEHTa HaCTyNNeHUst yKadaHHOro/-bIX CODbITUSA/-UIA.

4.8. 6e3 npefBapuTENbHOIO NMCbMEHHOrO cornacus baHka He coBepluaTh COEMNKU UMM HECKOSbKO CAENoK, Nno KotopbiM y KnneHta
BO3HMKAOT  [EHEXHble obssaTenbCTBa, KOTOpble MoryT noBneyb BO3HVKHOBEHME/NMpeabsABNeHne  OEHEXHOro
TpeboBaHNA/COBOKYNHOCTb TpeboBaHWn TpeTbux nuy K KnueHTy Ha oblyo cymmy paBHyto unu npesbliwatowyto 100 000,00 (cto
ThicsAY) pybnen.

5. BaHk 06s3aH:

5.1. obecneuntb goctyn KnueHTy nocpeactsoM MHTepHeT-6aHka (MpU HanMyMmM TEXHUYECKON BO3MOXHOCTW), KOHTakT-ueHTpa, B

OTpenenHnn baHka K criegylolwmMm CBedeHusM: pasmep Tekyllen 3apormkeHHocTu Knuventa no [orosopy 06 ycTaHoBneHuu

KpPeouTHOro NnMMuTa B pamKax npegoctaBneHus kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbI KpeanTy», Aatbl U pa3mepbl

npou3BedeHHbIX 3a MPeALUEeCTBYIOWMA Mecsal nnaTtexen u npeacTtoswero nnatexa KnveHwta no [orosopy 06 ycTaHOBREHUM

KpeauTHOro NMnTa B pamKkax npegocTasrneHuns kpeguta «CynepMomeHTanbHbI»/«MoMeHTanbHbI KpeguT».

6. B pac4yeT nonHow ctoumocTn KpeouToB BKMOYEHbI BCE, MPeAyCMOTPEeHHble [JoroBOpoM W/MNW CBA3aHHbIE C €ro 3aknioYeHnem

n/vunu ncnonHeHvem nnatexu Knuenta baHky, pasmepbl 1 CPOKKU yNnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aknoveHus [lorosopa o6

YCTaHOBMNEHUN KPEAUTHOro NMUMKUTa B pamkax npegoctasnerus kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbIM KpeanT», HO 3a

UckKnoveHvem nnaTexen Knvexra:

e 00A3aHHOCTb OCYLLIECTBNEHMS KOTOPbIX crieayeT He u3 ycrosun [loroBopa, a u3 TpeboBaHuin 3aKoHO4aTeNbCTBa;

e 10 OBCNYXXMBaHWIO KPeauTa, KoTopble NPeAayCcMOTPeHbI [JoroBOPOM U BEMUYMHA W/MAN CPOKM YMNaThl KOTOPbIX 3aBUCHAT OT peLLeHuUs
camoro KnueHTta n/vnu BapvaHTa ero noBefeHus;

e CBA3aHHbIX C HENCMOMTHEHNEM WU HeHaanexalumm ncnonHeHvem KnueHtom ycnosuin [lorosopa;

e nnatexun KnveHta B MONb3y CTpaxoBblX OpraHu3auuii npu CTpaxoBaHuW npegmeTa 3anora no [[OroBopy 3anora,
obecneymBatoLiemy TpebosaHus k KnueHTty no [loroBopy 06 ycTaHOBNEHUN KPEeAUTHOIo NMMUTa;

e nratexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycnaBnvMBaeT BO3MOXHOCTb YCTAHOBMIEHWS KpeauTHoro mmmuta k Cuety
KapTtel KnveHta v He BnusieT Ha BenNWYMHY MOMHOW cToMMocTu KpeauToB B 4acTu nnaThbl 3a MNOMb30BAHUE [AEHEXHbIMU
cpeacTBamMM M MHbLIX MraTexen, nNpu ycrnosuu, 4To KnueHTy npedoctaBnseTcs AOMOMHUTENbHasA Bbiroda Mo CpaBHEHUKO C
OKasaHWeMm Takmx yCnyr Ha ycrnosusix nyGnunyHon odpepTbl u KnueHT vmeeT npaBo oTkasaTbCA OT ycrnyrn B TeyeHue 14
(YeTbipHagUaTH) KaneHgapHbIX OHEN ¢ BO3BpaTOM YacTu onnaTtbl MPONOpLMOHANbHO CTOMMOCTU YacTu YCryru, OkasaHHOW [0
yBefgomreHus ob oTkase;

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble pAns KnveHTa nocneacTsus, HacTynvBluve B pesynbTaTe

HeCaHKLMOHMPOBAHHOIO A0CTYyNa TpeTbux NuL, K nHdpopmaumm o Cyetax, Kaptax, Cpeacreax 4ocTyna, B Cry4asx NpeayCMOTPeHHbIX

MpaBunamu ucnone3oBaHusa 6aHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxenue 3 k Jorosopy).

8. WHdopmaumio 0 Hanuyum npoCpoYEeHHOW 3adormkeHHocTn no [oroeBopy o6 ycTaHOBNEHUM KpeguTHOro nuMWTa B pamkax

npegoctaenenuss kpeguta «CynepMomeHTanbHbIi»/«MomeHTanbHbln  kpeauT» baHk  Hanpaenser KnveHTy nUCbMEHHbIM

yBedoMMeHremM (3akasHblM MMCbMOM C yBedOMIeHneM O ero BpyydeHun KnveHTty) wnu coobuweHvem nocpegctsom CMC
nHdopmuposanus/E-mail — nHcopmmpoBaHus nnbo coobluaet nocpecTBom KOHTakT-LeHTpa, B CPOK He no3aHee 7 (cemn) AHen ¢

AaTbl BO3HNKHOBEHUS MPOCPOYEHHOW 3a40MKEHHOCTH.

9. B cnyyae noraweHus cymm Kpeautos mpu nocpefctse Apyrnx 6aHkoB, Yepes nnaTexHble CUCTEMbI, MnaTexHble TepMuHans.l,

cuctembl VHTepHeT-NNaTexen, a Takke Yepes Apyrux nocpenHUKOB, BCE PUCKU, CBSA3AHHBIE C 3a0ePXKOM 3a4UCNEHUs YrnavyeHHbIX

KnveHnTom B KavecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeACTB Ha KoppecnoHAeHTCckui cyeT badka, nexart Ha KnuneHte. KnueHt

CaMOCTOATENbHO HEeCceT pacxofbl, CBA3aHHble C ynnaTol KOMWUCCWUMW, YCTaHOBMIEHHbIX 3a MNepeyYnCrneHne [OEeHEeXHbIX CPeacTB

yKasaHHbIMW NocpeaHNKamu.

[lHeM ncnonHeHust 06A3aTenbLCTB N0 BHECEHMIO NnaTexen B COOTBETCTBMU C JOrOBOPOM CUMTAETCS A€Hb NOCTYNMNEHNS AEHEXHbIX

CpencCTB Ha KoppecnoHaeHTCkuin cueT baHka.

10. CtopoHbl pgoroBopunuck, 4To [oroBop 06 YCTAHOBMEHWM KPEAMTHOro nuMWTa B pamKax npefocTaBrneHns KpeauTa

«CynepMomeHTanbHbIi»/« MOMEHTanbHbIV  KpeauT» MpekpawiaeT CcBOE [eNCTBME MpU MOJSIHOM TOralleHun 3afo0rmKeHHOCTH

KnuneHtom nepep BaHkom, npu ycnosuu, 4To KpeautHbeli numut paseH 0.00 pybnen. [loroBop 06 ycTaHOBNEHUW KPEAUTHOIO NMMUTa

B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbI»/«MOMEHTanNbHbIN KPeauT» CuYMTaeTcs MNpekpalleHHbIM CO AHsi

HanpasneHns baHkom KnveHTy cOOTBETCTBYHOLLEro MMCbMEHHOTO YBEAOMIIEeHWs (3aKa3Horo nMcbMa C yBeAOMIIEHMEM O BPYYEHUM

KnueHty n/vnn CMC coobuieHus n/unu E-mail coobieHuns).

[aHHbIN NyHKT pacnpocTpaHseT cBoé aencTens Ha KnneHToB, KOTOpbIM Obin ycTaHoBrneH kpeanTHbin numut 0,00 pybnen B cBA3u ¢

HeHagnexawmm wucrnonHeHnem obsizatensctB no [oroBopy 06 ycTaHOBNEHUW KPEAMTHOrO NUMWTa B paMKax NpefocTaBneHust

kpeguta «CynepMomeHTanbHbIn»/« MoOMeHTanbHbIN KpeanT».

11. KnveHT npepoctaBnsieT baHKy 3aBepeHWss W rapaHTMM B OTHOLIEHMM TOrO, YTO Ha MOMEHT noamucaHus KnmeHTom

MHavBeuayanbHbIX  YCROBUA  KpeauToBaHus/3asBrneHus/3asBrneHnsa-aHkeTbl He saBnseTcs 6aHKpoTOM, B COOTBETCTBUM C

OEeNCTBYIOLLMM 3aKOHOA4ATENbCTBOM, B OTHOLLEHUM KnneHTa He BbIHECEHO CyAOM onpedeneHus O NPUHATUAN 3asiBIIeHWs O MPU3HaHWUK

KnveHTa 6aHKpoTOM, B OTHOLLEHUU KnneHTa He NpMMeHsATCs Npoueaypbl, NPeAyCMOTPeHHbIe AenoM o 6aHkpoTcTee KnveHTa.

12. KnueHT rapaHtupyet baHKy, 4TO B CBA3M C nognucaHmem u ucnonHenvem KnueHtom [oroBopa 06 yCTaHOBNEHUW KPEAUTHOrO

nvMuTa B pamkax npegocraeneHuns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN Kpeant» He TpebyeTcs nonyyeHne Kakux-

nnbo paspelueHnin n cornacui. B cnyvae, ecnm ykasaHHble pa3peLueHns unu cornacus Heobxoammel, KnmeHT nogTeepxaaeT, YTo Ha

MOMEHT npefcTaBneHus B baHk nognucanHbIX KnueHtom NHAnBMAayanbHbIX YCNOBUIA KpEAUTOBAHWSA Takue Cornacus u paspeLleHuns

KnveHToM nonyuyeHsi.

13. KnneHT 3aBepsieT W rapaHTupyeT baHky, 4TOo Ha MoMeHT nognucaHusi Knventom WHAMBMAYaNbHbLIX YCROBUMA

KpeanToBaHus/3asBneHns/3asBrneHnsa-aHkeTbl OTCYTCTBYIOT npedbsiBneHHble kK KnneHTy TpebGoBaHWsA, a Takke OCHOBaHUA ANs

BO3HUKHOBEHMWS/MpeabsaBneHns TpeboBaHns/cCoBOKyNHOCTN TpeboBaHui TpeTbnx nuy K KnmeHTy Ha obliyo CymMMy paBHyl unu

Bbiwe 100 000,00 (cta Teicsy) pybnen. B cnydyae ecnu Takve TpeboBaHus/oCHOBaHNUsS umeroTcs, KnneHT obs3yeTca npenoctaBuTb

Barky nomHyto uvHOpMaumio O Takux TpeboBaHUSAX/OCHOBAHUSIX C NpefoCTaBrieHMeM MOATBEPXAAKLNX [OKYMEHTOB [0



3aKnYeHns Horoeopa 06 yCTaHOBINEHUN KpeguTHoro nmMuTa B pamkax npenocTaBneHns Kpeguta
«CynepMomeHTanbHbIN»/ « MOMEHTanbHbLIN KpeauT».

14. KnueHT o06s3yetca cooOwmutb MobbiM  JOCTYyMHBIM - cnocobom  BaHky  MHopmaumio 06  OCHOBaHusSIX — Anst
BO3HWKHOBEHUSI/NpeabaBneHns TpeboBaHWA/COBOKYNHOCTU TpebGoBaHWI TpeTbux nuy K KnueHTy Ha oOLlyio CyMMy paBHYK Wnu
Bbilwe 100 000,00 (cta Thicay) pybnen, umetowmxca Ha 01 oktabpsa 2015 roga, He nosgHee 15 okTabpsa 2015 roga. B cnyyae
HernonyyeHus BbaHkom oT KnmeHTa ykasaHHOW B HacTosweM NyHkTe uHdopmauumm, baHk cuuTaeT 370 noateepxaeHnemMm akra
OTCYTCTBUSI OCHOBaHWI AN BO3HWKHOBEHUS/MpeabsBneHns TpeboBaHUs/COBOKYMHOCTU TpeboBaHW TpeTbux Nnuu K KnveHTy Ha
obuwyto cymmy paBHyto nnum Bbeiwe 100 000,00 (cta Tbica4) pyonei. [JaHHbIA NyHKT pacnpoCcTpaHsaeT CBOe AENCTBME HA OTHOLLEHUS
KnneHta wn bBaHka no [oroBopy 006 yCTaHOBMNEHWM KpeOUTHOrO nuMWTa B paMKkax MpefoCTaBrieHus  kpeauta
«CynepMomeHTanbHbI»/ « MoOMeHTanbHbIN kpeauT», Bo3Hukwne Ao 01 oktabps 2015 ropa.

16. KnueHt, nognuceiBas MiHausmayaneHble YCNoBUA KPeauTOBaHWS, NMOHMMAaEeT M corfallaeTcs, ¢ TeM, 4YTo, eCnn OH NpeaocTaBun
BaHky HeLOCTOBEPHYIO UMK He MOSHY MHOopMaLmio 0 CBOUX obs3aTenscTBax nepes TpeTbUMK nuuamm, AaHHoe o6CToATENLCTBO
He 0cBOBOXAAET ero OT UCMOMHEHWs AeHexHbIX obazatenscTB nepes baHkom no [jorosopy 06 yCTaHOBMNEHUW KPeQUTHOTO iumnuTa B
pamkax npepoctasneHus kpeguta «CynepMomeHTanbHbIi»/«MomeHTanbHbIn kpeant» (n.4 ¢1.213.28 ®3 «O HecocTosATENbHOCTH
(6aHkpoTcTBE)»).

17. KnveHT 3aBepsieT u rapaHtupyeT baHky, 4Tto npu 3akmoyveHun [oroBopa 06 YCTaHOBMEHWW KPEAWMTHOrO NMUTa B pamMKax
npegoctasnexusi kpeanTta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIn KpeguT» NpefocTaBusl NOSHY Y AOCTOBEPHYIO MHAOPMALMIO
o cebe, cBOMX JoX0Aax U CBOUX 06A3aTenbCTBax nepes TPETbUMK NMLAMU U MHYI0 MHpopMaumio, 3anpalumBaemyto baHkom.

18. KnueHT 3aBepsieT u rapaHtupyeT banky, 4to npu 3akmouveHun [oroBopa 00 YCTaHOBMEHWM KPEAMTHOrO NMUTa B pamMKax
npegocraenexus kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbsHbIn KpeauT» NpefocTaBun NosHy 1 AOCTOBEPHYIO MHOPMAaLMIO
06 nmetowemca B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnueHT 3aBepsieT un rapaHTupyeT baHky, 4to Ha MoOMeHT nognucaHus KnueHtom WHAMBMAYanbHbIX —YCNoBUiA
KpeauToBaHus/3aaBneHuns/3anBneHnsa-aHKkeTbl OH He YKIOHANCHA/-eTCa OT ynnaTbl KPeAUTOPCKOW 3a40MMKEHHOCTH, TaKkKe He UMeeT
NPOCPOYEHHON 3aJ0IHKEHHOCTU MO OENCTBYIOLWUM KpeaAUTHbIM 06A3aTenbCcTBaM, HE YKIOHANCA/-eTCA OT YnnaTtbl Hamoros w/unu
cb0opoB, NHbIX 06513aTeNbHbIX NNATEXEN.

20. Bca daktnyeckas wHdopmauus, npeactasneHHas KnueHtom bBaHky, ABNsSeTcsa [OCTOBEPHOW W MNpaBUIbHOM BO BCeEX
CyLLIEeCTBEHHbIX acnekTax Ha faTty ee npepocTtasrneHud. Ha paty 3aknioyeHus [doroBopa 00 yCTaHOBMEHUU KPeOUTHOro nMmuta B
pamkax npegoctaBnenus kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanuT» He BbiNo yTaeHo Kakor-nmbo nHdopmaumu,
4YTO Morno 6bl B pesynbTate caenatb NpefoCTaBneHHY MHMOPMaLMIo HEBEPHOW Mnu BBOASLWEN B 3abnyxaeHne BaHk B Kakux-
nnbo CyLeCTBEHHbIX acnekTax.

21. KnueHT ob6sasyetca coobwmutb nobbiM AOCTYMHBIM cnocobom BaHKky o Hanmuuun/oTcyTCTBUM 06CTOATENBLCTB/MHMOPMAaLMN
ykaszaHHbix B n.12,13,16-20 [oroBopa 00 yCTaHOBMNEHUW KPEOUTHOTO §UMWUTA B pamKax MpedoCTaBreHns Kpeguta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeanT» He no3gHee 31 okTabpss 2015 ropga. lMpu HenpeacTtaBneHun KnuneHTtom
yKa3aHHON B HacTodweM MyHkTe uHdopmauum baHk cumtaeT, yto KnuneHT npegoctaBun BaHky COOTBETCTBYHOLUME 3aBEPEHUSA U
rapaHTuu, npegycmoTtpeHHble n.12,13,16-20 JoroBopa 06 yCTaHOBMEHWU KPEAUTHOrO NMMUTA B paMKkax NpefoCTaBrieHus KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT». [aHHbIM NyHKT pacnpocTpaHseT CBOe AeWCTBME Ha oTHoweHus KnueHta u
BaHka no [orosopy 06 yCTaHOBIEHUN KpeauTHOro nimuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT», Bo3Hukimne ao 01 okrabps 2015 roga.



lNMpunoxxeHue Ne 11

k [Joecoeopy o KoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nauy,

e [NTAO «Hopeuk BaHk»

O6wme ycnoBus npepocTtaBneHus ycnyru «E-mail-uHcdopmmpoBaHue no onepaumsam ¢ 6aHKOBCKUMMU
kaptamun» B NNAO «HopBuk BaHk» (nanee — «O6wme ycnosus npegocrtaBneHus ycnyru «E-mail -
mHcdopmMMpoBaHue»)

1.1. Hacroswme Obwme  ycnosus npeaocTaBleHns ycnyrm «E-mail-nHcpopmumpoBaHue», Tapudbl/TapndHbI
nnan/3asasnexune/3ansneHve-aHkeTa/lHouBuayanbsHble YCNOBUSA KPEAMTOBaHUS NpusHalTcs [JoroBopom O npefocTaBrieHnn ycnyrm
«E-mail-nHdopmupoBaHue», ABNSIOTCA HEOTbEMIIEMOW YacTblo [JoroBopa 0 KOMMNIIEKCHOM B6aHKOBCKOM 06CnyXuBaHUM OU3nNYeCcKmnx
nvy, onpeaenstoT Nopsaok npegoctasnexus yenyrn « CMC-uHdopmupoBaHmne» (nanee — Ycnyra).

1.2. Bce, u4to He onpegeneHo [oroBopom 0 npegoctaBneHun ycnyru  «E-mail-uHpopmupoBaHue», perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®egepaummn n 6aHKOBCKUMUW Npasuniamm.

[orosop o npegocTasneHun ycnyrn «E-mail-uHpopmmpoBaHme» cuMTaeTcs 3aknioYeHHbIM C MOMeHTa NpuHATUS baHkom 3asBneHus
oT KnueHTa Ha nopkmioveHne Ycnyrm unm ¢ MOMeHTa nonyyeHus baHkom nognucaHHbix Knuentom MHAMBMAyanbHbIX yCroOBWN
KpeauToBaHus.

Bce TepMuHbI, HanucaHHbIe ¢ 3arnaBHoM BykBbI, OnpefeneHne KOTOpbIX HXe He NPUMBOAMUTCS, YNOTPeBNaoTCs B TOM Xe 3HaYeHuw,
KoTopoe 6bino orosopeHo B [lorosope.

2. OBLUME NMONOXEHUA

2.1. baHk npepoctaBnsetr Knventy/OepxaTtenio KapTbl Ycnyry npyv Hanuumm TEXHWYECKOW BO3MOXHOCTW, Hanuuuu y KnveHta
oTKkpbITOro Cyeta, a Takxe cornaileHns mexay baHkom n cootsetcTBytolen O6cnyxuBatoLen opraHm3almen.

C momeHTa 3akntodeHus [loroBopa o npepgoctaeneHun yenyrn «E-mail-nndopmuposanune», bank npepoctasnset KnueHTy Yenyry
TONbKO Ha oAvH Agpec aneKTPoHHOM noyThl KnueHTa, ykasaHHbIn B 3asBneHun-aHkeTe/3aasneHun KnnenTa.

BaHk Ha 6e3B03Me3HON OCHOBE, COrnacHo yTeepxaeHHsIM Tapudam baxka, npegocrasnset yenyry «E-mail-uHdopmuposaHme».
KnueHT nogTBepxaaeT, YTo Ha MOMEHT 3aknoyeHus [JoroBopa o npegocTaBneHuun yenyrm « E-mail-nHgpopmupoBaHmne» o3HakoMeH
¢ Tapudamm baHka.

Otka3 KnueHTa OT YcnyrM BO3MOXEH TOMbKO MO MUCbMEHHOMY 3asiBNEeHuto, nepegaHHoMy nuyHo B OtaeneHun badka, nmbo no
3BOHKY B KoHTakT-LleHTp no TenedoHam, pasmelleHHbiM Ha Cawte BaHka. OTka3 KnveHTa oT Ycnyrn BO3MOXEH TOMNbKO NPy 3ameHe
Ha Ycnyry «CMC-nHdopmMupoBaHme».

B cnyyae Otkasa KnueHTta ot Ycnyrn «E-mail-uHpopmupoBaHue» 6e3 3ameHbl Ha Ycnyry « CMC-uHopmumpoBaHue» baHk Bnpase
npuoctaHoButb obcnyxuBaHne KapTel, 3abnokupoBatb KapTy, B CBS3M C HEBO3MOXHOCTbIO BbINOMHEHUs TpeboBaHuin
3akoHogaTenscTBa 06 o6A3aTenbHoOM yBegomneHun KnueHTOoB O COBEpLUEHMM KaxOou onepauun ¢ UCMonb3oBaHveM GaHKOBCKOM
KapTbl.

2.2. B HacTosAwmx O6WmMX ycroBusax npegoctaBneHns ycnyrn «E-mail-nHdopmupoBaHne» Mcnonb3yoTcs criegylowme TEPMUHbI
1 onpefenexHns:

2.2.1. «KapTa» — mexayHapogHasi/-ble 6aHKoBckasi/-ue kapTa/-bl COOTBETCTBYOLLEN nnaTexHow cuctembl VISA nnn MasterCard,
aMuUTMpoBaHHas/-ble baHkoM 1 nepepaHHas/-ble B nonb3oBaHve KnneHty;

2.2.2. «kKnneHT» — pmanyeckoe nuuo, Ha MMA KOTOPOro, BbinyLeHa KapTta, amutupoBaHHas baHkom.

2.2.3. «Odepxatenb KapTbi» — 3T0 u3myeckoe nuuo, Ha MMs KOToporo BbinyuwleHa Kaprta, smutupoBaHHaa BaHkom, HO He
asnawweeca srnagensuem Cueta Kaptbl.

2.2.4. «CoTpyAHUK» — YNONTHOMOYEHHbIV COTPYAHUK BaHka;

2.2.5. «CyeT» — TeKyLUMIn DaHKOBCKUIA CHET, OTKPbITbI BaHkom KnneHTy Ans ocyLlecTBneHns onepauuii ¢ ucnonb3oBaHnem KapTol;
2.2.6. «CoobweHune» — cooblieHne, Hanpaensiemoe baHkom Ha Agpec 3nekTpoHHOWM NouThl KnveHTa B pamkax npegocTaBrieHus
Yenyru;

2.2.7. «Appec 3NeKTPOHHOM MOYTbI» — 3aMNUCb, OAHO3HAYHO WAEHTUULMPYIOLLAA MOYTOBbLIA SALMK, MOOAEPXKUBAOLWNA NPUEM
1 nepegadvy coobLueHuni, Ha KOTOpbIN criefyeT A0CTaBUTbL COObLLEHME;

2.2.8. «3asBneHue» — nNUCbMeHHOe 3asBrneHve KnueHTa Ha noakmnyeHve, WM3MEHeHWe wunu OoTKnveHne Ycnyru nubo
3asBneHue/3anBneHune- aHkeTa, cogepxallee/-as cornacue KnueHta Ha nogknoyeHne, M3MeHeHne nnm oTkNYeHne Ycnyru;

2.2.9. «[MaccuBHbIN pexum» — npegocraesneHne baHkom nHdopmauum (cornacHo n 2.4. MpaBwn nonb3oBaHus) 06 onepaumsx no
CueTty ¢ ucnonb3oBaHnem KapTbl nocpegctesom otnpasku CoobuieHns Ha Homep TenedoHa cotoBol cBA3um KnneHTa.

2.2.10. «YBepomneHue» — coobllieHne, HanpaBnsiemMoe baHkom Ha Apgpec aneKkTpoHHOW noyTbl KnveHTa 06 onepauusix,
COBEPLLEHHBIX C UCNONb3oBaHneM KapTbl B pamkax npegocTtaBneHust Ycnyru.

2.2.11. ©ameHeHue Ycnyrn — nameHeHne Agpeca anekTpoHHOM NoYThl KnueHTa, K KoTopoMy noAknioyeHa Ycnyra.

2.3. Ycnyra npegoctasnsetca KnveHtam, umetowmm Agpec aneKTPOHHOW MoYThl, M ToNbko no KapTam, Cpok AeNCTBUS KOTOPbIX He
UCTEK.

2.4. Ycnyra poctynHa no OocHoBHOW w/vnu gononHutensHonm Kapte Knuenta/Kapte [Jepxatens Kaptbl. lNogknioveHve k Ycnyre
HEeCKONbKNX ALpPecoB 3neKTPOHHOW nouTbl KnveHTa HeBo3moxHo. Ons kaxgoro [epxartens KapTbl BO3MOXHO MNOAKMOYEHMWE
K Ycnyre Tonbko ogHoro Agpeca aneKTpoHHOW NMoYThI.

2.5. K ogHon Kapte Knuenta/Oepxatens KapTtel MoxeT 6biTb noakntoyeHa ycryra « CMC-uHdopmMupoBaHme» w/vnu Ycnyra «E-mail-
MHOPMUPOBAHMEY.

2.6. Ycnyra nogkntoyaetcs K kaxxgon Kapte Knuenta/Oepxatens Kaptel otaensHo — no 3aseneHuio KnueHTa.

2.7. B cnyyae ecnu KnveHTy BblgaHbl ABe U 6onee KapTbl 1 K HUM nogkntoyeHa Ycnyra, To npu naMeHeHun YCnyru kK O4HON 13 Takux
KapT Ycnyra aBToMaTnyecku U3ameHsieTcs no octanbHeiM Kaptam KnveHTa.

2.8. Bcnyyae ecnu k Kapte [epxaTensa KapTel nogkmniodeHa Ycnyra, TO npuv uamMeHeHun Ycnyrn k Takom Kapte Ycnyra
aBToOMaTu4eckn uameHsieTcs no octaneHbiM Kaptam Jepxatensa Kaptel/KnueHTa, BoigaHHbIM BaHkoMm.

2.9. B cnyyae, korga KnveHTty BbiaaHbl ABe v 6onee KapTbl k ogHOoMy CueTy u Ycnyra nogknoyeHa Tonbko K ogHor Kapte, a no



apyrum Kaptam atoro xe CueTta He nogkntoyeHbl Ycnyra mycnyra «CMC-uHdopmupoBanmne», To BaHk BnpaBe No peLueHuto
YNOSTHOMOYEHHOrO OpraHa MCNomnb3oBaThb ykasaHHbln B 3asBneHun/IHaMBuayanbHbIX YCNOBUAX KpeanToBaHnsa ALpec 31eKTPOHHOW
MoYThbl, KaK KaHan CBS3W AN HanpasneHus YBedomneHnin 06 onepaumsix, COBEPLUEHHbIX C UCMOMb3oBaHWEM Apyrux KapT aToro xe
CuerTa, Kk KOTOPbIM He noakntoYeHsbl Yenyra u ycnyra « CMC-nHdopmunpoBaHme».

2.10. Bcnyvae, korga y KnueHta nogkntoueH k Ycnyre «E-mail-uHdpopmupoBaHue» Agpec anekTpoHHOW nouTbl v KnueHT npwu
noanucanun 3assnenuns/MiHamBmayanbHbIX YCNOBUA KPEAUTOBAHUS yKasblBaeT B HEM MHOW AJpec 3NeKTPOHHOW noYThl, TO Agpec
3MEKTPOHHOW MOYTbl CYUTAETCH U3MEHEHHbIM.

3. COOEPXAHUE YCNYITU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe MHopmupoBaHune KnneHta o6 onepaumsix no CyeTy, COBEPLUEHHBLIX C UCMONIb30BAHUEM
KapTbl, a TakXe Ha CHUXeHue pucka NpoBefeHNs HeCaHKLMOHMPOBAaHHbLIX onepauuni ¢ ucrnons3osaHvem Kaptbl.

3.2. B pamkax npepoctaBneHus Ycnyrn baHk B aBTOMaTUYECKOM pexuMme HanpasnsieT nHdopmaumio o [JocTynHoM octaTtke u ob
onepauusax no Cyety ¢ ncnonb3oBaHnem KapTtbl, a Takke npoyyto MHdopmauuio B Buae CoobLueHnn Ha Agpec 3reKTPOHHON NoYThbI
KnueHra.

3.3. B pamkax nonb3oBaHusa Ycnyrom KnmeHT Ha ocHoBanwn 3asiBnenvs/VIHavBuayanbHbIX YCIOBUA KpeouToBaHWS uMeeT
BO3MOXHOCTb NPOM3BECTU crneayioLwime aencteusa B OtaeneHnsx baxka:

3.3.1. nogknouuntb Ycnyry;

3.3.2. usmeHuTbL NapameTpbl YCnyru, a UMeHHo: Agpec 3NekTPoHHON noyThbl KnneHTa;

3.3.3. oTknounTb Yenyry npu ycrnosumn 3ameHsl Ha Ycnyry « CMC — nHdopMupoBaHue».

3.4. Monb3oBaHWe Ycnyro AOCTYMNHO TOnbko B [MaccuBHoM pexume. B MaccuBHoM pexunme KnuneHT nonydaet CoobLieHus, npu
no6oM N3MEHeHNM OCcTaTKa AeHEXHbIX CPeACTB Ha ero TEeKyLLEeM cyeTe, CreayoLmX TUMoB:

3.4.1. YBegomneHusi ¢ nigopmaumert o loctynHoM octaTke u 06 onepaumsx no Cyety ¢ ncnonb3oBaHvem KapTbi;

3.4.2. CoobLenunsi ¢ Hcpopmaumen o [loctynHom octatke n 06 onepauusax no CueTy 6e3 ncrnonb3osaHusa KapThi;

3.5. BbaHk He oTcbinaet CoobLeHns no onepaumsm, Kotopble 6binv npousBeaeHsl no Cyety KnveHta B nepuoa ¢ 00—00 yacos oo
10-00 yvacoB 6e3 ucrnonb3oBaHusi KapTbl (MonyyeHve HanmuuHbIX AeHeXHbIx cpeacTB B OtgeneHun BaHka, nononHeHue cuyeta
B OTaeneHnn baHka, 6e3HannyHoe nononHeHne Cyeta M T.Nn.). JaHHbIA MNYHKT yTpauvMBaeT CUIy MPU HanMyuum TeXHUYECKOW
BO3MOXHOCTU oTcbinaTb CoobLieHnsa no onepaumsiM, Kotopble 6binv nponssedeHsl no Cyuety KnveHTta B nepuog ¢ 00- yacos oo 10—
00 yacoB 6e3 ncnonb3oBaHusa KapTbl.

3.6. baHk oTcbinaet YBegoMeHns no onepauusmM, Kotopble 6binv NnponsseaeHsl ¢ ucnonb3oBaHvem KapTt KnveHTta KpyrnocyToyHo.
3.7. YBegomneHus noanexaT XpaHeHuio B cooTBeTcTBytowern OGcnyxuBatoLen opraHM3aumMn B TEYEHUE CpOKa, YCTaHOBIIEHHOIO
3aKoHOAaTeNbCTBOM.

3.8. baHK He HeceT OTBETCTBEHHOCTM 3a AENCTBUSA TPETBUX UL,

3.9. B cny4ae nepesbinycka KapTbl, NOAKMIOYEHHON K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHta nogkniodeHa Ycnyra, a Kapta 3abnokupoBaHa, TO npu nposedeHun onepaumi KnveHTom
nocpeactBoMm WHTepHeT 6GaHka YBeOOMIEHWs O COBepLUeHHbIX onepaumax no CuyeTy Hanpasnstotcs baHkom B nopsgke,
npeaycMOTpeHHOM HacToswmMu OBLwmMn ycnoBusmMu npegocTtasneHmns yenyrm «E-mail-uHdopmMmupoBaHme.

3.11. KnuneHT npn nonb3oBaHum YCnyromn cornaliaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakune-nmbo aBapum, cbom unm
nepebou B 06CnyxmMBaHWM, KOTOPbIE MOTYyT NMoBreYb 3a cobor 3agepkn unu Hegoctasky CoobuieHnin KnueHTty/[epxaTtens kapThbl,
CBsA3aHHble C 06OpygoBaHWEM, CUCTEMaMU MoAayun ANEKTPOIHEPTUM W/MNW NMHWIA CBS3N WK CeTeln, KoTopble obecneynBaroTcs,
NoAatoTCs, IKCMNYyaTUPYOTCS U/NNn 06CnyXunBatoTcs TpeTbUMU Nuuamm.

4. NOPAOOK NMNOAKIMIOYEHUA, UISMEHEHUA, OTKINIOYEHUA YCITYTU

4.1. TlogkmioyeHne Ycnyry npov3BOAWUTCS MpU OTKPbITUM w/wunn obenyxuBaHunm Cueta KnmeHTy Ha ocHoBaHuM 3asBnenus,
nopyyeHuns KnueHta 3BOHKOM no TenedoHy, yepe3 baHkomaT (TONMbKO MPM HaMMUMM TEXHWYECKOW BO3MOXHOCTM) nnbo npu
nonyyeHun baHkom nognucaHHbIx KnueHtom MHanBuAyansHbIX YCROBUA KpeauUTOBaHWS.
4.2. VI3aMeHeHne unun OTKMIoYeHne Ycnyrn npoussoamntcs cotpyaHukom badka B OtaeneHun bBaHka Ha ocCHOBaHMM OOKYMEHTa,
yaocToBepsawowero nuyHocte KnuveHta u 3asBneHus/3asBrneHus-aHkeTbl nMb6o no 3BOHKY B KOHTaKT-ueHTp, no TenedoHam,
pa3mMeLleHHbIM Ha CanTe baHka.
4.3. Mpwv noakntyeHun nnm oTknoveHun Yenyrm CotpyaHuk baHka:
e KOHCynbTUpyeT KnveHta no nopsaky NOAKMYEHWUS, USMEHEHUS, OTKIIOYEHUA YCnyru, a Takke nopsaky npefocTaBneHuns
Yenyry;
e npepoctaBnseTr KnveHTy Ans O3HAKOMMEHWUA MakeT [OKYMEHTOB, HEOOXOAMMbLbIX [ANA MOAKMIOYEHNUS, W3MEHeHUs
n oTkntodeHna Yenyru (Mpasuna, 3asenexue, Tapudbl, NHCTpykumio nonb3osatensa Ycnyru, NHavBuayanbHble yCrioBus
KpeauToBaHus);
e 3anpawwusaeT y KnueHTa napameTpbl NOAKMIOYEHNS UMW OTKIOYEHUS YCyru, yKasaHHble B 3asBNeHNN;
npuHUMaeT noanuncaHHoe KnveHtom 3asBrneHve, NpocTaBnsieT Ha HEM COOTBETCTBYHOLLME OTMETKM, BBOAUT MHAOPMaLMIO,
yKasaHHyto B 3asiBNeHun, B UHOPMaLmoHHyto cuctemy batka.
4.4. TloaknioveHne, N3MeHeHe Unu OTKIoYeHne YCnyrm NnpoM3BoanTCs He No3fHee creayoLliero paboyvero AHs €o AHS npuéma ot
KnveHTa 3assneHus.
4.5. B cny4ae HEBO3MOXHOCTU MCNOMb30BaTb MOAKIMIOYEHHBIN K Ycnyre AQpec SMekTpoHHOW MoYThl, NpegocTaBneHue Ycnyru no
Kapte/-am KnvneHta moxeT ObiTb NPMOCTAHOBMEHO Ha OcHoBaHuM 3asBneHuns KnuenTa. B ykasaHHom cnydae KnveHT ob6s3aH
npeaocTaBnTb MHOM KaHan CBA3W AN HanpasneHus yBeaoMneHun ob onepaumsx, coBeplueHHbIX ¢ KapTon, nHade obcnyxvsaHue
KapTbl MOXeT 6bITb NPUOCTaHOBIEHO.
4.6. Ana nosTopHOro noaknovexHns Ycnyrn KnueHty Heobxogmmo obpatutbes B OTaeneHve baHka ans 3anofiHEHUs HOBOrO
3asaBneHns AN NOAKMIoYeHns Ycnyru, No3BoHWUTb B KoHTakT-LeHTp baHka no TenedoHam, pasmelleHHbiM Ha CanTte baHka.
4.7. MNpw nNpekpaLLeHn okasaHns Ycnyrn yaepxaHHas Kommuccns Bo3BpaTy He NOANEXUT.
4.8. Ycnyra MoxeT ObiTb OTKMOYEHa Ha OCHOBaHuM 3asBneHus KnveHta, HO npu obsasaTtenbHol 3ameHe Ha ycnyry «CMC —
nHdopmmpoBaHue». B cnyyae otkasa KnueHTta ot Ycnyrn 6e3 3ameHbl Ha ycnyry «CMC — uHdopmupoBaHue» BaHk BnpaBse
npuoctaHoBUTb obcnyxuBaHve KapTel, 3abnokupoBaTb KapTy, B CBSI3u C HEBO3MOXHOCTbK  BbINoONHeHUs  TpeboBaHuii
3akoHopaTenbcTBa 06 o6a3atensHOM yBeaomneHnn KnveHToB O CoBEpLUEHUN KaXaon onepaummn ¢ ncrnons3osaHvem KapTbl.

5. MPOYUE YCIOBUA



5.1. BaHKk npu YCNoBMM CBOEBPEMEHHOIO W Hagnexawlero YBELOMSIEHUS KIMEHTa O COBEPLUEHHOW onepauum He HeceT
OTBETCTBEHHOCTb 3@ MPUYMHEHHbIN KnueHTy yuwepb B criyyasix HECaHKLMOHUPOBAHHOIO AOCTYNa CTOPOHHUX NUL, K NepefaBaeMbiv
Coob6LeHnam u/vnu npu nepepade CoobLLEeHNIA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH JOCTYN CTOPOHHMX UL, B Crlydae HapyLUeHus!
KnueHtom [lMpaBun ucnonb3oBaHus GaHkoBckux kapT MAO «Hopsuk BaHk», a Takke 3a HenonyyYyeHue WM HEeCcBOEBPEMEHHOE
nonyyeHne YBeaoMneHun, cBsidaHHoe ¢ genctamamm KnueHta n/munm tpeTbux nuy,.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSTHOE WK YaCTUYHOE HEUCTOSIHEHME CBOMX 0653aTenNbCTB MO NpeaoCTaBleHnto Ycnyru,
€CNN  HEeWUCNOJNIHEHUE SIBMSIETCS CMEACTBUMEM OOCTOSTENbCTB HEMPEOAOSIMMOM CUMbl, B TOM YWCMe: HaBOAHEHWs, Mnoxapa,
3EMJIETPSACEHNS M UHBIX CTUXWUIAHBLIX OefCTBUA, Henonagkax B IMHUSIX CBA3M M COOEB CUCTEMbI, a TakKe BOWHbI WM BOEHHbIX
OENCTBUIN, aKTOB UNn AENCTBUI OpraHoB roCyAapCTBEHHONM BNacTU Unn ynpaBneHns 1 Niobbix pyrmx o6CToATENbCTB, HAXOAALLMXCS
BHE pa3yMHOro KoHTpons baHka.

5.3. JTio6ble nameHeHusa u/vnu gononHexus B O6Lime ycnosus npegoctasneHns yenyrn «E-mail-nidpopmuposanve» n/vnu Tapudsbl
C MOMEHTa BCTYMMEHNs1 X B CUMY paBHO PacnpOCTPaHSAOTCS Ha BCeX nomnb3ylowmxesa Yenyron KnueHTos, B TOM Yncne Ha Tex, KTo
Hayan nonb3oBaTbCs YCnyron paHee Aatbl BCTYMNEHNsI COOTBETCTBYIOLLIErO U3MEHEHUSI B CUNY.
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