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KoHTponb nameHeHun

Pepakuus

C nsmeHennsimm ot 18 anpenst 2012 roga

C nameHeHusimm ot 31 uronsa 2012 roga
C nameHeHusMmn ot 27 Hosibps 2012 roga
C nameHeHuamun ot 18 mapta 2013 roga

C nameHeHusiMu ot «13» ceHTabpsa 2013 roga
C n3meHeHusiMm ot 22 okTabpst 2013 roga

C nsmeHennsimm ot «01» Hos16psa 2013 roga
C nameHeHuamu ot «30» gekabpsi 2013 ropa
C nsmeHennsimm ot «08» anpens 2014 roga

C nameHeHusimu ot «08» mas 2014 roga

C nameHeHuamm ot «01» urona 2014 roga

C n3meHeHuaMU oT «22» ceHTabpst 2014 ropa
C nsmeHeHunsimn ot «30» aHBaps 2015 roga
C nameHeHuamm ot «07» masa 2015 roga

C nsmeHennsimm ot 01 ceHTabps 2015 ropa

PacnopsikeHue
Pacnopsikenne Ne 046-H ot 06 anpens 2012 roga
PacnopsiokeHnem Ne 079-H ot 19 uionsa 2012 ropa

PacnopsokeHnem Ne 126-H ot 15 Hos16ps
2012 roga

PacnopsokeHnem Ne 025-H ot 14 mapta 2013 roga

PacnopspkeHnem Ne 122/1 ot «02» ceHTabps
2013 roga

PacnopspkeHnem Ne 155-H oT 21 okTsi6psi
2013 roga

PacnopspkeHnem Ne 170-H ot «01» Hosi6ps
2013ropa

PacnopspkeHnem Ne 200-H ot «20» gekabps
2013 roga

PacnopspkeHnem Ne 036-H oT «27» mapTta
2014 ropa

PacnopspkeHnem Ne 040/1-H ot 10 anpens

2014 roga

PacnopsokeHnem Ne071-H ot «20» utoHa 2014
roga

PacnopsipkeHnem Ne100-H o1 «11» ceHTa6psa 2014
roga

PacnopsokeHnem Ne156-H ot «30» aekabpsa 2014
roga

PacnopsiokeHnem Ne037-H ot «20» anpens 2015
roga

PacnopsiokeHnem Ne100-H ot 24 asrycta 2015
roga
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GaHKOBCKMX KapT»)

MpunoxeHune Ne3 k [doroBopy 0O KOMMMEKCHOM OGaHKOBCKOM obcnyxuBaHum dusmdecknx nuy B MAO «Hopeuk Bank» [NpaBuna
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MpunoxeHune Ne 4 k [loroBopy 0 KoMnnekcHoOM 6aHkoBCckoM obcnyxuBaHun dusmnyeckux nuu B NMAO «Hopsuk BaHk» Oblume ycnosus
YCTaHOBMNEHNS KPeAMTHOro numuTa (415 npoBefeHns Pr3N4eCcKMM MLOM OnepaLmin ¢ UCNob30BaHWEM MeXAYHapOAHbIX 6aHKOBCKMX
kapT) B [NAO «Hopsuk BaHk» (ganee — «Ob6Lwme ycnoBust yCTaHOBMEHWS KPeAUTHOTO NMMMTa C UCMONb30BaHNeM 6aHKOBCKUX KapT»)
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B chopme «OBepapadT»)
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npepoctaenenns ycnyrm «CMC- uHdpopmMupoBaHve no onepauusim ¢ 6aHkoBckumy kapTamm» B [MAO «Hopsuk BaHk» (oanee —
«O6Lwue ycnosus npegoctasnexns ycnyrn « CMC-uHdopmMmupoBaHme»)
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O6Lmre ycrnoBus OTKPbITUS,, OBGCINYXUBAHWS U 3aKpbITUS GaHKOBCKMX BknagoB duanueckux nuy B MAO «Hopeuk BaHk» B pamkax
AncTaHUnoHHoro obenyxmeanna KnueHtos yepes MHTepHeT-6aHk (ganee — «O6LumMe yCrnoBMsl OTKPbITUSA, 0BGCNY>KMBaHUA U 3aKPbITUS
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MeXAyHapoaHbIX ©aHKOBCKMNX KapT) B MAO «HopBuk BaHk» B pamMkax npenocTaBfeHns KpeguTa
«CynepMomMeHTanbHbIn»/«MoMeHTanbHbI  kKpeanT»  (oanee —  «O6wWMe  ycnoBusi  YCTAHOBMNEHUS  KpeaWTHOro  numuta
C Ucnonb3oBaHneM DaHKOBCKMX KapT B paMKax npegoctaBrnennst kpeanta « CynepMomeHTanbHbi»/« MOMeHTanbHbIV KpeanT»)
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(nanee — «O6LwWKe ycnoBusi npegocTaBneHus yenyrm «E-mail-nHdopmupoBaHmne»)



NMAO «HopBuk BaHk», UMeHyeMoe B AanbHenweM «baHk», ¢ OQHOM CTOPOHbI, U PU3nYeCcKoe N1L0, U3 bsBUBLLEE

B NMUCbMeHHOM chopme CBOe corylacue Ha NnpucoeauHeHue K HacTosiwemy [loroBopy, MMeHyemoe B AanbHenwem «KnmeHTt»,

C APYrov CTOPOHbI, MNPV COBMECTHOM YNOMUHaHUN B AallbHeNLeM nMeHyeMble « CTOPOHbI», 3aKIH4YUIM HacTosAwmn [loroBop
O HMXKecneayloLwem:

1. TEPMUHbI, NTPUMEHAEMbIE B JOTOBOPE

AxktTuBauua — npuceBoeHne baHkoMm KapTte craTtyca, MO3BONSAOLWEro MNpPoBOAWTL OMnepauunm B NOMHOM O6beMe B COOTBETCTBUM
¢ ycnosusimu [orosopa. AktuBauusi ocywectensietcs KnueHtom B Otaenernmn baHka nubo yepes KoHTakT-ueHTp AkTuBauust KapTbl
Hepxatenem KapTol — TpeTbuMM NULIOM, HA MMS KOTOPOro OHa BbiNylleHa, ocyluectenseTcs Tonbko B OtaeneHun badka. KapTa,
BbIMyLLEHHAs Ha MMS TpeTbero nuua, MoXeT ObITb akTuBmpoBaHa KnuneHTtom yepes KoHTtakT-ueHTp. AkTnBaumsa KapTel B OToeneHum
BaHka ocyllecTBnsieTcs TONMbKO C MOMeHTa ee nonydenusi. Mpu nonyyeHun Kaptbl npeactaButenem KnveHta (B TOM 4ucne
JoBepeHHbIM nuuom) AktuBaumsa KapTel ocylecTBrisieTcs Tonbko caMum KnneHtom.

AyteHTUdMKaLmMa — ygocToBepeHre NpaBoMOYHOCTU obpaweHnsa KnueHta B BaHk ans coBeplueHns 6aHKOBCKMX onepauunin n/vnm
nonyyeHus nHdopmaummn no CyeTy B Nopsifke, NpesycMoTpeHHoM [loroBopom.

Bank — NAO «Hopsuk BaHk».

BaHkoBCKMI NpoAyKT — 39TO oTAenbHas 6aHkoBckas ycnyra unm naket 6aHKOBCKMX YCMyr, HanpaBfeHHbIX Ha yOoBreTBOpeHue
notpebHocTen KnuneHta, kotopas/-ble npefocTaBnaoTca KnneHTy B COOTBETCTBMU C HAacToALWMM [JoroBopom u MNprUnoXxXeHnsaMun K Hemy
N 3aKMYEeHHBIM B €ro paMmkax [JoroBopom o npefocTaBneHun 6aHKOBCKOro nNpoaykra.

BaHkomMaT — yCTPOMCTBO ANS OCYLUECTBIIEHUS B aBTOMATU4ECKOM pexume (6e3 yyacTMs ynorHOMOYEHHOro nuvua KpeauTHON
opraHmsaumm  unu  GaHKOBCKOrO  MNaTeXHOro  areHta, cybareHta, OCYLIECTBNSWOWMX OEATENbHOCTb B COOTBETCTBUM
C 3aKOHOOATeNbLCTBOM O 6aHkax M GaHKOBCKOW AEATENbHOCTM) HaNUYHbIX AEHEXHbIX pac4yeToB U (UNN) pacyeToB C MCMOMb30BaHNEM
KapT, nepegaun pacnopsikeHuii baHky 06 ocyLecTBneHMn pacyeToB Mo NopyyeHuto dmandeckux nuy no nx Cyetam, a Takke Ans
COCTaBNeHns JOKYMEHTOB, NOATBEPXKAALLUMX Nepeaady COOTBETCTBYIOLLMX PacnopsKEHUN.

BeHedmumnapHbIn Bnageney — usmyeckoe nNuuo, KOTOPoe B KOHEYHOM CHETE NPSIMO UMM KOCBEHHO (Yepes3 TpeTbux nuu) Bnageet
(vmeeT npeobnagatowiee yqyactne 6onee 25 NpoLEHTOB B Kanutane) KNMEHTOM — puaNYecKUM NnuUomM nmbo nMmeet BO3MOXHOCTb
KOHTpONUpoBaTh AeWcTBUA KknueHTa. BeHedwuumapHbiM Bnagensuem KnveHta — uanyeckoro nuua cyuTaeTcs 3T0 nuuo, 3a
WCKIIOYEHNEM CyYaeB, eCNN MMEKTCS OCHOBaHWS nonaraTbk, YTo 6eHedmLmapHbiM BNagenbLem sSBNseTcs nHoe usmyeckoe nuuo.
Bbinucka no cyeTy — OTYET MO onepaumsam, npoBeAeHHbIM Mo CYeTy 3a onpeaeneHHbI NepUo BpEMEHMW.

OepxaTtenb KapTbl — curanyeckoe nuuo, Ha nmsa kotoporo baHk Beinyctnn KapTy. Jepxatenem kapTbl MOXeET 6bITb Kak donsmdeckoe
nunuo — enageney, Cyeta, Tak hmsuyeckoe nNuLo, He aBnstoLLeecs Bnagensuem Cyeta.

DoroBop — HacTosLwmi [loroBop 0 KoMnnekcHoM 6aHkoBCckom obcnyxmBaHumn dpusmdeckmx nuy B NMAO «HopBuk BaHk», 3akno4YeHHbIN
mexay baHkom 1 KnneHTom nyTeMm NnpucoeamnHeHns K Hemy.

[doroBop o npegocTaBneHUn 6aHKOBCKOro NpoAyKTa — [OroBOp, 3aKkMoYeHHbIN Mexay baHkoM 1 KnneHToM B pamkax HacTosiLLero
JdoroBopa Ha YyCrnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [punoxeHvem K HacTosiemy [loroBopy, W B COOTBETCTBUM
¢ 3asBneHvem/3asBneHnemM-aHkeTon /YBegomneHnemM o6 nHANBUAYyanbHbIX YCNOBUSIX KPEOUTOBAHUS.

B pamkax Hactodwero [oroBopa mexay bBbaHkom wu KnveHTom wMoryT ObiTe 3aknioyeHbl cnefgytowime Buabl  [JoroBopoB
0 nNpefocTaBneHny 6aHKOBCKOro NpPoayKTa:

[oroBop 6aHKOBCKOro cyeTa — JOroBOp, 3akMoyYeHHbIN mexay baHkom 1 KnueHTom B pamkax HacTosiwero [loroBopa Ha ycrnoBusix,
ycTaHoBneHHblx  [lMpunoxeHvem 2 Kk HacToswemy  [loroBopy 1 B COOTBETCTBMM € 3asBneHneM-AHkeTon/3assneHmem
KnueHnta/YBegomneHunem o6 nHamemnayanbHbIX YCIOBUSIX KPEAUTOBAHMS;

[oroBop 06 ycTaHOBNEHMW KpeAWTHOro NMUMUTa — [OroBOp, 3aKNiOYeHHbINn mexay baHkom u KnueHTom B pamkax HactosLero
[oroBopa Ha ycnoBusix, YCTaHOBMEHHbIXx [lpunoxeHuwem 4 kHacTosiwemy [oroBopy u© B COOTBETCTBMM C 3asiBNeHUeM-
aHkeTon/3aaBneHuem KnveHrta/yYeegomneHmem 06 nHamBmayanbHbiX YCroBusix kpeamToBaHus/ Tapudamu;

HdoroBsop o6 yCTaHOBIIEHUU KpeaAuTHOro nmuTa B pamkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeauT» — A0roBOp, 3aKIOYEHHbIN Mexay baHkoM 1 KnneHTom B paMkax HacTosiLLEero
JdoroBopa Ha ycnoBusix, YycTaHoBreHHbIX [lpunoxeHnem 10 Kk Hactoswemy [loroBopy u B COOTBETCTBUM C 3asBneHUeEM-
aHkeTon/3aasneHnem KnueHrta/Tapudamm.

[oroBop o npepnoctaBneHun kpeauta B chopme «OBepapadT™™» — A0roBop, 3akntoyeHHbIn mexay baHkom n KnueHtom B pamkax
HacTosilwero [loroBopa Ha ycrnoBusix, yCTaHOBNEHHbIX [MpunoxeHnem 5 k HacTosiwemy [loroBopy v B COOTBETCTBMU C 3asiBNEHUEM-
aHkeTon/3asasnexHnem KnvueHrta/yYesegomnenmem o6 nHAMBMAyanbHbIX YCroBusax kpeamTosaHus/ Tapudamu;

DoroBop o npeaoctaBneHum ycnyrn «CMC-uHcpopmmpoBaHue» — JOroBop, 3akmntoyeHHbIn Mmexay baHkom n KnveHtom B pamkax
HacTosiwero [loroBopa Ha ycrnoBWsiX, yCTaHOBMNEHHbIX MpunoxeHnem 6 k HacToswemy [JoroBopy u B COOTBETCTBUU C 3asiBreHVEM-
aHkeTon/3asBneHnem Knuerrta/Tapudamn/TapudHbIM nnaHoM.

HdoroBop o npegoctaBneHun ycnyru «E-mail-undopmupoBaHue» — [oroBop, 3aknioyeHHbl Mexay baHvkom u KnveHtom
B pamMKax Hactoswero [loroBopa Ha YCMOBMSX, YCTaHOBMNEHHbIX [lpunoxeHnem 11 k HactosAwemy [loroBopy v B COOTBETCTBUM
¢ 3aaBneHvnem-aHkeTon/3asasnexdnem Knvwerta/Tapudamu/TapudHeiM nnaHom.

HoroBop o npegoctaBneHuun ycnyru UHTepHeT 6aHK — J0roBop, 3akroyeHHbI Mexay baHkom n KneHTom B pamMkax HacTosiLLero
[oroBopa Ha ycrnoBusix, ycTaHOBIEHHbIX [MpunoxeHneM 7 k HacToswemy [lorosopy.

DoroBop o npepoctaBneHun ycnyru «CMC nopyyeHue» — [0roBop, 3aknioveHHbln Mexay baHkom wu KnneHTom B pamkax
HacToswero [loroBopa Ha YyCrnoBuWSX, YCTaHOBMEHHbIX MNpunoxeHvem 8 k HactodAwemy [1oroBopy u B COOTBETCTBUM C 3asiBMEHVEM
o nogkntoyeHun yenyrn « CMC nopyyenune»/Tapudamn/TapudHbiM nnaHoMm.

HdononHuTenbHaA Kapta — KapTa, BbinywleHHasa K Cuety KapTel KnueHta Ha mms KnveHTa unm Ha umsa ykasaHHoro KnveHTom
dusmyeckoro nuua, u He aenswasca OcHoBHow KapTon, npegHasHaveHHas AN coBeplueHus [lepxartenem kapTbl onepauun no
Cuyety KapTbl, B TOM u4uMcne 3a cyeT npegoctaBneHHoro baHkoM KpeauTa. [ononHWTEnNbHas kapTa BbiMycKaeTCs Ha OCHOBaHWUM
npegoctaBneHHoro oT KnneHTa 3asaBneHns Ha Bbinyck [dononHutenbHOW KapTbl. Bo3amoxHOCTb Bbinycka [ONONHUTENbHOM KapTbl
onpegenseTtcs peweHnem baHka n/unu ycnosnamu npeaoctaBneHnst oTAenbHOro 6aHKOBCKOro NPOAyKTa.

OYN — pnokymeHT, yaoCcToBEpSOLWNA NMMYHOCTL, B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuickon ®epepaumm.

3anpoc — pevictBne KnmeHnta, coBepweHHoe 4epe3 WHTepHeT 6GaHKk unm KOHTakT-LeHTp, codepxallee ero BOMen3bsaABIeHue
1 nopoxgaroLlee rpmandecke NocneacTBnsi B paMkax HacTosiero [lorosopa.

3asBneHne-aHkeTa — 3asBreHve-aHkeTa, 3anonHsemas KnueHtom no dopme baHka npu obpalieHun B baHk C uenbio nonyyeHus
noboro 6aHKOBCKOro npoaykTa, npegoctaBnsgeMoro baHkoM B COOTBETCTBMM C HacToAwmm [JoroBopom u [MpunoxeHusamu K Hemy,
copepxallee odepTy KnueHta BaHky o 3akntodeHnn Hactosiwero [JoroBopa nyTeM nNpucoeauvHeHust kK Hemy. [1oCTOBEpPHOCTb AaHHbIX
B 3asBNeHnn-aHkeTe NOATBEepXaaeTcsl COOCTBEHHOPYYHOW MOAMNMUCLI0 hManyeckoro nuua. 3asiBNeHue-aHkeTa 3arnorfHsieTcsl Mo



dopme, ycTaHOBMNeHHOW BaHkom v MoxeT BbiTb UM MonyyeHa nuyHo oT KnueHTta (nnbo Yepes ynonHomoyeHHoe 6aHKoM nuuo) npu
npeabsiBneHn  OYJT v uHbIX [OKYMEHTOB, MepeyveHb KOTopblX onpefdenseTca bavkom B cooTBeTCTBUM € TpeboBaHUSAMU
3akoHogaTenbcTBa Poccuiickon ®efepaummn n HopmaTuBHbIMU aktamu baHka Poccuu.

3anaBneHne — 3asBneHne KnueHTa, copepxallee, B 3aBUCMMOCTM OT BuAA 3asBneHus, npeanoxeHune (odepty) KnuneHta
0 3aknioyeHun [orosBopa o npegocTaBneHnm 6aHKOBCKOro MpoAdykTa B pamkax HacToswero [loroBopa u/wnu cornacue (akuent)
KnueHta Ha 3aknioveHue [oroBopa, a Takke MHble ycnoBus [loroBopa u AaHHble, npegoctaBnaemMble KnveHTom, opopMneHHoe no
dopme baHka u nognucaHHoe KnmeHtom, nubo B ycTHOM chopMe Mo 3BOHKY B KoHTakT-ueHTp bBaHka. 3assneHue ssnsetcs
HeOoTbeMIEMON YacTblo HacToswero [JoroBopa u [JoroBopa o npegocTaBneHnM GaHKOBCKOrO MNpoAyKTa, 3aKMYeHHOro B pamkax
HacTosLero [loroBopa Ha yCnoBusX, yCTaHOBMEHHbIX COOTBETCTBYIOLMM [MpunoxeHnem K HacTosemy [lorosopy.

3apnnaTtHbi knueHT — KnneHT, koTopomy BaHk npegocTaBnseT ycnyry no 3a4ncreHnio AeHexXHbIX CPeACcTB C CYeTa opraHusaumm
(ropmanyeckoro nuua, MHAMBMAYANbHOrO NPeAnpUHUMAaTENs) Ha ero TeKyLUMN CYeT, OTKPbITbIM B BaHke, K KOTOPOMY BbiMycKaeTcs
AebetoBas (3apnnartHas) kapta. KnueHT TepsieT ctaTtyc 3apnnaTHOro KnuMeHTa B Crlyyae, ecnu B TeveHue nocnegHux 3 (Tpex)
mecsueB noapsg (c yyeTom mMecsiLa, B KOTOPOM NPOBOAMTCS aHanv3) cymma nocTynneHust Ha «3apnnaTHelny cyeT KnveHTa B kaxaom
mecsiue meHee 30% OT cpefHen 3apaboTHOM Nnatel 3a nocregHne npeapigywine 4 (YeTblpe) mecsiua (6e3 yyeta mecsiua, B KOTOPOM
nposoauTcsa aHanua). B cnyyae, ecnu [loroBop 06 yCTaHOBNEHWUM KPEOUTHOrO NIMMUTA 3aKMOYEH B TEYEHME NEPBbLIX YeTbIpeX MecsLeB
C AaTbl OTKPbITUSA «3apnnaTHOro» CYyeTa, BbllleyKa3aHHbIN aHann3 NpPoBOAUTCA HE paHee MSATOro Mecsiua OTKPbITUS «3apnnaTtHoro»
cyeTta.

«CTaHAapTHbIN 3apnnaTHbIA NPOEKT» (Janee — «3apnnaTtHblii MpoekT») — 6aHKOBCKMA MPOAYKT, nodpasyMeBaioLmin
npegocTtaeneHve baHKoM ycnyrM Mo 3a4yvMCreHuto AeHEeXHblX CPeACTB C pacyeTHOro cyeta opraHv3auuu (lopuanyeckoro nuua,
VMHAVBUAYaNbHOrO NpeanpuHMMaTens) Ha Tekylume cyeTa nsnYecknx nuu, oTKpbITbiX B BaHke, K KOTOpbIM BbinyckatoTcs AebeToBble
(sapnnaTHble) KapTbl, NpegycMaTpUBaroLLUMX BO3MOXHOCTb UCMOMNb30BaHNS YKa3aHHbIX AEHEXHbIX CPEACTB NpU pacyeTax ykasaHHbIMU
KapTaMu 1 CHATUSA Hanu4HbIX EHEXHbIX CPeAcTB B 6aHkomaTax.

NpeHtucdbukauma — ycraHosneHue nuyHoctn KnmeHTta npu ero obpawerHun B baHk ona coseplueHus 6aHKOBCKMX onepauuin unu
nonyyeHus nHopmauun no CueTy B nopsake, npesycMoTpeHHoMm [loroBopom.

MuamBupyanbHble YCrnoBUA KpeauMTOBaHMA — cocTaBHas 4acTb [loroBopa 6aHkoBckoro cuyeta/[loroBopa 06 ycTaHOBMEHMK
KpeguTtHoro numuTa/[lJoroBopa o npegoctaBneHun kpeguta B dopme «OBepapadT», cogepxalwiasi crneumanbHble YCroBusi
KpeauToBaHua B 3aBucumocTn OT [lporpammbl  kpeauToBaHus banka wn cormacue KnveHnTa Ha 3akmioveHne  [lorosopa
o npepocTtaeneHunn ycnyrn « CMC-nHdopmMumpoBaHue»/[JoroBopa o npegoctaBneHny ycnyrm «E-mail- nHopmupoBaHmne».

MuTepHeT 6aHk — ycnyra banka, npepoctasnsowan Knuenty no dakty ero NoeHtndukaumm mn AyTeHTudurkaumm BO3MOXHOCTb
ocyLLeCcTBNATbL B3aumogencTane ¢ baHkom, Bknoyas obmeH nHopmMaumert u coBeplueHne OTAeNbHbIX onepauni yepes NHTepHerT.
Kapta — OcHoBHasi nnu [ononHutenbHasi 6aHkoBckasi kapTa, BbinyweHHas KnveHTy, nuuy, ykasaHHomy KnveHTom B pamkax
[HoroBsopa.

KnueHT — dumanyeckoe nuuo, npucoeamHmsLleecs K ycnosusam Jorosopa. [lanee no Tekcty [loroBopa, ecrnv He yCTaHOBIEHO MHOe,
nop KnveHTtom Takke noHumaetcs npedcrasutens Knwenta (B Tom yncne [loBepeHHoe nnuo).

KopoBoe cnoBo — croBo, ykasbiBaemoe KnveHTom B 3asBneHun-aHkeTe, pernctpupyemoe B 6a3e AaHHbIX baHka.

KoHTaKT-LeHTp — cuctema nporpaMMHo-annapaTtHbiX KomnnekcoB baHka, nossonswowas KnvmeHTy nocrne ero  ycrnewHown
NaeHTudmkaumm n AyteHTndmrkaumm nocpeacTsoM TeneOoHHOro kaHana npu y4actum onepaTopa-coTpyaHvka baHka AucTaHUMOHHO
npoBoaMTb OaHKOBCKME onepauuu U nonyyatb CNpaBoOYHyl0 MHAOpMaumio o 6aHKOBCKMX ycnyrax B Nopsigke M Ha YCroBUSIX,
npeaycMoTpeHHbIX [JoroBopom.

KpeoutHbin numut (Qanee Takke WUMeHyeMbln «JIMMUT 3af0MKEHHOCTU») — MakCUMarbHbI pa3mMep eauMHOBpPEeMEHHOMN
3agomkeHHocT KnueHta nepeg bBaHkom B pamkax [doroBopa o6 ycTaHOBneHuu kpeguTHoro numuta/doroBopa o6 ycTaHOBNEeHWUM
KpeOWTHOTO  NUMUTa B pamkax npefocTaeneHusi  kpeguta  «CynepMomeHTanbHbliy/«MoMeHTanbHbIi  KpeauT»/OoroBopa
0 npegocTaenennn kpeanta B opme «OBepapadT».

NornH — yHukanbHas nocnefoBaTenbHOCTb LMMPOBLIX CUMBOSIOB, NpucBavBaemas KnuenTy BaHkom, no3somsiowas npousBecTy
NpeHnTndmkaumio Knuenta B ycTaHoBMeHHbIX [loroBopom cnyyasx. JIoruH, BBeAEHHbIi KnneHToM npu MpoxoxaeHun npoueaypbl
WpeHTudmkaumm, gomkeH cootseTcTBoBaTb JlormHy, npucBoeHHoMy KnuneHTy u cogepxallemycsi B uHdopmaumnoHHon 6a3e baHka.
JloruH npuceanBaeTcs ucknioumTensHo Knuenty. MNpeactasutento KnnenTa (B T.4. [loBepeHHoMy nuuy) JTormH He npucBanBaeTcs.
Nuuo, cBaAsaHHOe € NYGNMUYHBLIM AOMMKHOCTHBLIM NULOM-PU3NYECKOe NULO, CBA3AHHOE C NyOnMYHbIM AOMKHOCTHBIM MULOM Ha
OCHOBaHWN POACTBEHHbIX, CBOWCTBEHHbIX CBA3EN.

Hepaboune pgHuM — B pamkax HacToswero [JoroBopa 3TO BbIXOAHblE AHW, 3a WCKMOYeHMeM OObsABMEHHbIX pabouvmn gHAMK
B YCTaHOBMEHHOM 3akoHopaTtenbcTBoM P® nopsake, a Tawke Hepabouve npasgHWYHble OHW, YCTaHOBMEHHbIE TpyAoBbIM KOAEKCOM
P®, n Te gHW, Ha KOTOpbIE B CUIYy HOPM AEVCTBYOLLEro 3akoHogaTensctsa P® nepeHOCATCS BbIXOAHbIE OHW.

Hepe3naeHT — cusmnyeckoe nuuo, He asnswoweecs PesngeHTom.

TexHuuyeckumn oBepapadT — CoBepLUEeHWe onepaumin Ha Cymmy, npeBblliaoLLyto [naTtexHsii niumnt CueTa.

Homep TtenedoHa cotoBon cBA3n KnueHta — Homep TenedoHa COTOBOM CBA3MW, ykasbliBaeMbll KrnveHTom B 3asBneHumn-aHkeTe,
3asBneHnn 1 B MHbIX AOKYMeHTax, opopmnsieMblx KnneHtom no popmam, yctaHoBneHHbIM baHkom, a Takke pernctprpyemelin B 6ase
naHHbIX baHka.

O6cnyxuBalowan opraHM3auusa — pUANYeckoe NnUo, aMuTupylollee 6aHKOBCKMe KapTbl, obecneuymsaroliee MHHOOPMALIMOHHOE
M TEXHOMOTMYecKkoe B3aMMOAENCTBME MeXAy Y4YacTHMKaMu pacyéTtoB, nposedeHve BHyTpubaHkoBckon o6paboTku onepaumi
C NNacTMKOBbLIMM KapTaMu, B TOM Yucre ocyllecTerstolee peanusaumio yenyr banka no CMC/E-mail-nHdopmuposanuio KnveHTos.
OcHoBHas kapTa — KapTa, BbligaHHas KnueHty B pamkax [Jorosopa.

Otnenenune BaHka — gononHUTenbHbIN/ONepaumnoHHbIn oduc, dunuan baHka B KOTOpoMm ocyllecTBnsieTcs obcnyxuBaHme KnueHta
B COOTBETCTBUM C [JoroBopoMm, kpeauTHo-kaccoBbli ocduc MNMAO «Hopeuk BaHk» nubo onepaumonHbii ocduc MAO «Hopeuk BaHk»,
B KOTOPOM OCyLLeCTBRsieTCA obcnyunaHne KnveHTa no otgensHelM Bugam onepauuii, onpegeneHHbix [JoroBopom.

OT4yeT — [OOKYMEHT Ha OGymakHOM HocuTene, coaepXalui cBefdeHust 06 onepaumsix, NPoBeAeHHbIX C MOMeHTa OTkpblTMA CueTa
B OTaenenun baHka.

MNaket npoaykToB (ycnyr) — HaGop 6aHKOBCKMX MPOAYKTOB (ycnyr), npepocTaBnsemblx KnueHTy B pamkax KOMMMEKCHOro
obcnyxuBaHus.

Maponb — n3BecTHas Tonbko KnmeHTy nocrnegoBaTenbHOCTb andaBUTHO-LMGPOBbLIX CUMBOMOB, CBA3AHHAsA C NPUCBOEHHbLIM KnneHTy
JlornHom, nossonsiowas npomssectn AyteHtudunkaumio KnneHta npu ncnonbsosanHnm KnveHtom MHTepHeT 6aHka.

MUH — cekpeTHbIN NepcoHarnbHbI MAEHTUPUKALMOHHBIN HOMEpP, MpucBavMBaeMbl kaxaon KapTe B MHAMBMAOyanbHOM MOPSAKeE,
ABMSAOLLMIACA aHanorom cobcTBeHHopy4YHol nognucu Knuexta.

MnaTtexHbIn nUMUT CyeTa — CymMMa AeHexXHbIX cpeacTB Ha CueTe, Bknovatowas B cebsi octatok cobcTBeHHbIX cpeacTs KnveHTa Ha



Cyete ¥ CymMMy KpeguTHOrO NMMWTA, 3a BbIYETOM CYMM oOMnepauui, 3abrnokMpoBaHHbiX Ha C4yeTe C y4yeTOM COOTBETCTBYIOLLEN
KOMMCCUM.

MapTHepckaa kapta — Kapta, nossonswowas [epxatenio KapTel npuHMMaTh y4yactue B nporpaMme nooipeHus (OOoHYCcHOR
nporpaMMe) unu B MHOM nporpamme Ans pusmyeckmx nuu, NPOBOAMMON opraHu3aumenamm), coTpyaHmdatowen (umm) ¢ NMAO «Hopsuk
BaHk» B pamkax Bbinycka COOTBETCTBYHOLLMX [MapTHepckux KapT.

Mporpamma KpeguTOBaHUA — [OKYMEHT, cofepxawuin B cebe obline ycrnoBusi KpeaMTOBaHMSI MO OTAENbHOMY KpeauMTHOMY
GaHKOBCKOMY NPOAYKTY, pa3Melllaemblil Ha canTe baHka.

Ny6énuyHoe pomxHocTHoe nuuo (MAJ)- vHocTpaHHOe nyGrMYHOE [OMKHOCTHOE §MLO, [OOMMKHOCTHOE NULO  NYyONUYHBLIX
MeXOyHapOAHbIX OpraHu3auun, a Takke Nuuo, 3amellarollee (3aHnMatollee) rocyfapcTBeHHble fomKHOCTN Poccuiickon depepaunn,
JomkHocTh uneHoB CoseTa avpekTopoB LleHTpanbHoro 6aHka Poccuiickon ®epepauun, AOMKHOCTM ddedepanbHON rocyaapCTBEHHON
Ccnyx0Obl, Ha3HayeHne Ha KoTopble U 0cBOOOXAEHME OT KOTOpbIX ocyulecTBnstoTcs [MpesvaeHTom Poccwuiickon Pepepaumm unm
MpaButensctBoM Poccuiickon ®epepauun, pomkHoctM B LleHTpanbHoM 6aHke Poccuiickon ®epepaumm, rocyaapCTBEHHbIX
KOpropaumsx U MHbIX OpraHm3aumsax, co3gaHHbix Poccuickon ®enepaumen Ha ocHoBaHUWM dpefepanbHbiX 3aKOHOB, BKIOYEHHbIE B
nepeyHn JomkHocTen, onpeaensiemole NpesnaeHtom Poccuinckon Pegepaumm.

Pa6ouuve gHM — 3TO OHUW, He siBnsLWwmecs Hepaboummm B COOTBETCTBUM C HAcToALWMM [JoroBOpoMm.

PacxogHas onepauusa — niobas coseplueHHas KnueHtom no CueTy onepaums, cBsid3aHHas C npuobpeTeHnem ToBapoB (onnaTon
ycnyr) B TCI, nony4yeHvemM Hamnmu4HbIX OeHeXHbIX cpefcTB B baHkomatax BaHka, B BaHkomaTtax unu B MyHKTax BblAayy HanMYHbIX
OEHEXHbIX CPEACTB CTOPOHHMX 6aHkoB, Ge3HanMyHbIM NepeBOAOM [eHeXHbIX cpeacTB Ha Apyrnme Cueta KnumeHTa, 6e3HanuyHbIm
nepeBoOOM [EHEXHbIX CpeacTB Ha cyeTa B apyrme 6Gadku, ynnata baHKy Komuccuid W MHBIX NNaTt, MpeayCMOTPEHHbIX
Tapudamu/TapudHbim nnaHom/YBegomneHnem o6 MHAMBUAYanbHbIX YCNOBUSIX KpeOUTOBaHWSA, a Takke cnucaHue baHkom co Cuyeta
OEHEeXHbIX CpeacTB, OLUMOOYHO 3a4nCreHHbIX BaHkom.

PacxoaHbIn NUMUT — CyMMa KpPeaUTHbIX OEHEeXHbIX cpeactB, AocTynHbix KnueHnty/[epxatento Kaptbl B pamkax [dorosopa 06
YCTaQHOBMNEHUM KPEOUTHOr0 nuMuTa B TeYeHUEe OnpederneHHoro nepuoaa And COBepLUeHMs onepauui € MCNoNb3oBaHUEM
MeXayHapoaHbIX GaHKOBCKMX KapT.

Pe3npeHT — dumsmyeckoe nuuo, sBRsiolleecs rpaxagaHnHoMm Poccuiickon ®Pepepaumun, 3a WUCKIOYEHWEM rpaxaaH Poccuickon
depepauum, NpnsHaBaeMbiX NMOCTOSHHO MPOXWBAKLLMMM B MHOCTPAHHOM rocy4apCTBe B COOTBETCTBMM C 3aKOHOAATENbCTBOM 3TOrO
rocyapcTtea, a Takke NOCTOSIHHO MpoXuBatowwme B Poccunckon degepaumm Ha OCHOBaHUM BUAa Ha XUTENbCTBO, NPeayCMOTPEHHOTO
3akoHofaTenbCcTBOM Poccuickon denepauum, MHOCTPaHHbIE rpaxaaHe u nuua 6e3 rpaxxaaHcTea.

CanTt BaHka — odumumanbHbi canT baHka B ceTn MHTEpPHET No agpecy: www.BAaTkabaHk.pd, www.vtkbank.ru.

CueTt — nobon M3 cyeToB, OoTKpbiBaeMbln baHkom KnmeHTy Ansa ocyliecTBrneHus 6aHKOBCKMX onepauuni, B Nopsake U Ha yCnoBusix,
npeaycMoTpeHHbIX [loroBopomM 0 npeaocTaBneHnm 6aHKOBCKOro NpoaykTa.

CueT oTKpbIBaeTCca B COOTBETCTBMM C [JOroBOpOM O npefocTaBneHun HGaHKOBCKOro MpoAyKTa, 3akMioYeHHbIM B paMKax HacToSALero
JdoroBopa Ha yCcrnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYWOLWMM [punoxeHvem K HacToswemy [loroBopy, W B COOTBETCTBUM
¢ 3asBneHneM-aHkeTon/3asBneHunem KnveHrta/yYesegomneHmem o6 MHAMBMAYaNbHbBIX YCIOBUAX KPEAUTOBAHMS.

Tapudbl — COOPHUK KOMUCCUIA U UX 3HAYEHUI (Kak OBOLLMX, Tak WM MHAMBMAYarbHbIX), noanexawux ynnarte KnueHTom B cnydvasx,
nNpeaycMOTPEHHbIX [10roBopoM, W/unu MHbIMU cornalleHusaMu, 3aknioyeHHbiMu KnueHtom ¢ bavkom. Ecnv B TekcTe goroBopa npsiMo
He YCTaHOBIMEHO WMHOE, TO B LENsiX MCMOMHEHWS HAaCTOsLWEero AOroBopa MPUMEHSIIOTCA OEWCTBYIOLUME HA MOMEHT COBEpLUEHUs]
onepauuu Tapudebl.

TCIN — Toproso-cepBUCHOE NpeanpusaTHe.

TapudHbIn nnaH/YBegomneHve 06 MHAMBMAYaNbHbLIX YCNOBUSAX KPeAUTOBaHUS — [OOKYMeEHT, copmMmupyembli BaHkom no
pesynbTaTaM paccMOTpeHus 3asiBNeHusi-aHKeTbl N 3asiBNeHns U coaepxaluuii npeanoxeHne bavka 06 MHAMBUAYaNbHBIX YCIOBUSIX
kpegutoBaHusi KnueHta. MNpn oTka3e BbaHka oT 3akmoveHus Hactoswero [dorosopa, [oroBopa o npegocTtaBneHun GaHKOBCKOro
npoaykta TapudHbI nnaH/yYBeaoMneHve o6 MHAMBMAYanbHbIX YCOBUAX KpeantToBaHus KnueHTy He npegocTaBnsaeTcs.

Cpok, onpeneneHHbIn MNepuofoM BPEMEHM — UCYUCIMSETCS B KaneHZapHbIX [OHSX, €CNU  WMHOe MpsSIMO  He  ykKasaHo
B [loroBope/[oroBope o0 npeaocTaBrneHnm 6aHKOBCKOro NpoayKTa.

CpencrtBa pgoctyna — Habop cpefcts, BblaaBaeMblx baHkom ans VpeHTndwukaumm u AyTeHTudmkaumm npy MCnonb3oBaHUm
KnueHTtoMm UHTepHeT BaHka, a Takke KoHTakT LueHTpa.

YT1paTta CpencTts goctyna — rnofyyYeHne TpeTbMMu Nulamu ¢ Begoma unu 6e3 segoma KnveHta ogHoro us Cpegcts goctyna.

2. NPEOMET JOrOBOPA

2.1. Hactoawmn [oroBop onpegensieT ycrnoBusi W NOPSiAOK npefocTaBneHus BaHkom KoMnnekcHoro obcnyxwuBaHvus KnuneHtam,
a TakKe YCrnoBMS Y NOPSAOK 3aKMoveHns oTaenbHbix [oroBopoB o0 npegocTtaBneHun GaHKOBCKOrO MPOAyKTa B pamMKax HacCTOSLLEro
OoroBopa. KomnnekcHoe  6aHkoBckoe — obcnyxuBaHue  KnMEHTOB — OCYLLECTBMSETCA B COOTBETCTBUMM  C AENCTBYHOLLUM
3akoHopaTenbcTBoM Poccuiickon ®epepaumu, GaHKOBCKMMM MpaBuriaMu 1 HactoawwmM [OoroBopoMm B pamkax NpeaocTaBrsieMblX
KnuneHTtam ycnyr.

HacTtosawwmin [loroBop cuntaeTcs 3aknioveHHbIM Mexay CTopoHamu:

2.1.1. c momeHTa akuenTta baHkom npeanoxeHus (odepTtbl) KnueHTta o 3akntodeHun [JoroBopa, cogepxallerocsi B 3asiBneHUn-aHkeTe.
Mpu 3TOM akuenTom siBNsOTCA AencTBUSA BaHka, CBUAETENLCTBYIOLLME O NPUHSATUM Tako odepThl, T.e. oTKpbITUE KnueHty Cueta,
2.1.2. cmomeHTa nognucaHuss KnveHToM wuHoro 3asBneHusi, codepxallero B cebe BblpaXXeHUe ero BONEU3bSABMNEHUS Ha
npucoeanHeHue k fJoroeopy o KBO.

2.1.3. ¢ MoMeHTa nonyyeHua BaHkom noanucaHHbIXx KnueHTom WHAMBUAOYyanbHbIX YCNOBUI KpeauToBaHus.! HacToawmid nognyHKT
pacnpocTpaHsieT CBoe AelcTBue Ha oTHoweHus KnueHTta n banka no [Jorosopy, Bo3Hukwue ¢ 01 nons 2014 roga.

HokymeHTbl, npegbsBrseMble KnueHToM, [OMKHbI ObiTb AEWCTBUMTENbHbI Ha gaTy ux npeabsBreHns B baHk. [JOKyMeHTHI,
npeacTaensieMble B baHk, coOCTaBNeHHbIE NOSIHOCTHIO NN B KAKON-NMBO MX YacTh Ha MHOCTPaHHOM S3blke, OOJIKHbI CONPOBOXAATLCS
nepeBOAOM Ha pPYyCCKUMA £3blK, 3aBepeHHbIM HoTapuycoM. 3asiBrneHue-aHketa (nubo 3asBneHve/HavBuayanbHbie YCroBus
KpeautoBaHusl) KnueHTa siBNSeTCA €OMHCTBEHHbIM [OKYMEHTOM, NoATBepXKOalwuMM (akT 3aknoyeHus Hactosiwero [Jorosopa.
[okymeHTbl, NpeacTasneHHble KnneHtom B BaHk, 06paTtHO emy He BO3BpaLLatoTCs.

3asBneHve-aHkeTa/HOnBUAYanbHblE YCIOBMSA KpeauToBaHus/3asBneHne nognucbiBaetca KnneHToM B ABYX 3K3emnnspax, OauH u3
KOTOpbIX NepepaeTcst B baHk, a BTopon — ocTtaetcs y KnueHTta, ecnn mHoe He npegycMOTPEHO NpOrpaMMON KpeauToBaHUSA w/unu
BHYTPEHHUMM AokymeHTamu BaHka. 3asBneHne-aHkeTa/lHouBMayaneHble YCNOBUSA KpeautoBaHus/3asBneHue aBnseTca OCHOBaHNEM
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B cnyyae NOBTOPHOro NOAMMCAHUA YKa3aHHbIX B M. 2.1 JOKYMEHTOB, OHM He MOPOXKAAIOT NOCNEACTBUIA B OTHOLLEHMM AaTbl 3aK/1t04eHNUA HacToAwwero Jorosopa.
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ans obpaboTkM nepcoHanbHbIX AaHHbIX KnveHTa B cooTBeTCTBMM € TpeboBaHnsimmn PepepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O nepcoHanbHbIX AaHHbIX». [ognucbiBas 3aaBneHue-aHkeTy/3assneHne/iHaMByuayanbHble YCroBusA KpeauToBaHus  KnveHT
BblpaxaeT CBOE cornacue baHky Ha ero Buaeo/oToCbeMKyY 1 NPeabABMNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnn Ha MomeHT 3akniouveHus [doroBopa mexay KnueHTom u BaHkom 3akmioveH goroBop 6aHKoBckoro cyeta (ans
NpoBeAeHNs PU3NYECKUM NULIOM OnepaLmi ¢ UCNONb3oBaHWEM MeXAyHapOoAHbIX 6aHKOBCKUX KapT), TO € AaTbl 3aknioveHns [lorosopa
yTpadmBaeT cuny COOTBETCTBYHOLMI aoroBop HGaHkoBckoro cyeta. ObsizatenbctBa CTOPOH, BO3HMKLLME A0 MpeKpalleHus OencTBus
yKkasaHHOro gorosopa 6aHKOBCKOro cyeTa, a Tawkke YCMOBUS Yyka3aHHOro gorosopa 6aHKOBCKOrO cyeTa, B 4acTW YCTAHOBMEHHOrO
Knuenty KpegutHoro numuta/llummnta OBepgpadTta) perynupyloTcs B cooTBeTcTBUMM ¢ [loroBopom. [lpu 9TOM COXpaHsoTcs BCe
YyCrNoOBMsi yKasaHHOro [foroBopa 0aHKOBCKOro c4yeTa, B4YacTtu ycTtaHoBreHHoro KpegutHoro nwumuta/llummnta OBeppapadTa,
OEeNCTBYOLME HA MOMEHT 3aknoyeHus [oroBopa, €crnv WHble YCMOBMSA He YycTaHoBneHbl [loroBopoM, Takke 3a KnveHTom
coxpaHsieTcs Homep (a) oTKpbIToro (bix) 6aHkoBckoro (Mx) cyeTa (oB), Homep (a) goroBopa (oB) H6aHkoBckoro (Mx) cyeta (oB) (ans
npoBefeHns (U3NYECKMM IULIOM OMepauunii € UCMONb30BaHWEM MeXayHapoaHbix 6aHKoBCKMX kapT) v Homep (a) [JoroBopa 06
yCTaHOBNEHUN KpeanTHOro numuta/fjoroBopa o npegoctaBneHumn kpeauta B popme «OBepapadT».

2.2. MNMpepoctaBnenne KnneHTy 6aHKOBCKOro MpoAdykTa B pamkax Hactosuero [loroBopa ocyuiecTtsnsetcsa baHkom B 3aBUCMMOCTH OT
Buaa 6aHKOBCKOro NpoaykTa, NpeayCcMOTPEHHOro COOTBETCTBYIOWUM MNpunoxeHnem Kk HacToswemy [lorosopy.

2.3. KnneHT Bnpase Bocnonb3oBaTbcs NobbiM 6aHKOBCKMM NPOAYKTOM, NpefocTasnsemMsiM baHkom B pamkax HacTosLwero [lorosopa,
3aKMYMB B Nopsigke, yCTaHOBMNEHHOM HacTtoswwmm [orosBopom, [doroBop o npefoctaBneHMn OaHKOBCKOrO MpoAdyKTa Ha YCroBMSAX
noboro lNpunoxeHnsa k Hactoawemy [oroBopy wu 3asiBneHusi-aHkeTbl/3asBneHuss KnueHta/YBemomneHnuss o6 wHOMBUAyanbHbIX
ycrnoBwusix KpeautoBaHuns/VIHOnBMAyanbHbIX YCNOBUA KPeaUTOBaHUS.

2.4. OcHoBaHveMm Ansi npegoctaBneHns KnueHty Toro unm nHoro npoaykra (ycnyru), npeaycmoTpeHHon [JoroBopom, SBnseTcs:

2.4.1. B OtpeneHun BbaHka — nucbmeHHoe 3asiBneHve KnueHTta, a Takke nonoxurenbHaa WpoeHtudwukauusa un AyTeHTudumkauus
KnueHrta.

2.4.2. B HTepHeT GaHke — nogkntodeHne Kk ycnyre MIHTepHeT 6aHk B nopsake, ycTaHoBreHHOM [JoroBOpoMm, a Takke NonoxuternsHas
NaeHTndpmkaumsa n AyteHtndumkauma Knvenra.

2.4.3. B KoHTakT-LleHTpe — obpalleHne KnveHTta B KOHTaKT-LEHTP B NOpsiAke, yCTaHOBNEHHOM [JOroBOpoMm, a Takke NONoXuTerbHast
WpeHtudpumkaumsa n AyteHtndukauusa KnmeHta.

2.5. [oroBop o npegoctaBneHWnM GaHKOBCKOrO MpoAyKTa CHMTAeTCH 3aKMiYveHHbIM C AaThl noatBepxaeHusa baHkom (akuenta)
npennoxexus (ocgeptbl) KnneHta, odopmMrneHHoro B Buae 3asiBneHusi-aHkeTbl/3asiBneHnst no cgopme, yctaHoBreHHow baHkoMm wnnu
c patbl nognucaHua KnueHtom 3asBneHus, cogepxallero B cebe BblpaxeHue ero Bonen3bsBreHus Ha 3aknodveHve [lorosopa
0 npegocTaBneHnn GaHKOBCKOro MpoAaykTa unu ¢ Aatbl nonyyeHus baHkom noanucanHbix KnveHTom WHAMBMAYyanbHbIX YCNOBUN
KpeanToOBaHUS.

2.6. [oroBop o npegoctaBrieHMn OGaHKOBCKOro MNPOAYKTa Ha YCMOBUSAX, YCTAHOBMEHHBbIX COOTBETCTBYOLWMM [lpunoxeHnem
K HacToswwemy [loroBopy, SIBNsieTCS HEOTbEMIIEMOM YacTbio HacToswero [JoroBopa.

2.7. B cootBeTcTBUM C 4.1 CT. 450 MpaxkgaHckoro kogekca Poccuickorn ®epepaumm CTopoHbl AoroBopuninck, Yto baHk nmeeT npaeo
BHOCUTb M3MEHEHMS B ycrnoBus Hactosiwero [orosopa u B Tapudbl/lporpaMmbl KpeauToBaHUsi, B TOM uucne, naMeHsite [laket
npoaykToB (ycnyr), BbibpaHHbI KnneHTom, Ha uHou lMakeT npoaykTtoB (ycnyr). [py 3TOM n3MeHeHus1, BHECEHHbIE BaHKkoMm:

2.7.1. B HacTosiwmi [JoroBop, cTaHoBATCA obsa3atenbHbiMM Ansg CtopoH yepes 10 (gecdATtb) kaneHgapHbIX OHEN C AaTbl pa3MeLleHnst
BaHkom HoBOM pedakuuun HacTosiwero [JoroBopa, MMbo M3MEHEHUN, BHECEHHbIX B HAacTosALWMIA [loroBop, Ha MHGOPMALIMOHHBIX CTEeHAAX
B Otnenenusax baHka n Ha CanTe baHka.

2.7.2. B Tapudpnl/lporpaMmmbl KpeauTOBaHWUs, CTaHOBATCA obs3atenbHbiMM ans CTOpPOH C AaTbl BBEAEHWS B AEWCTBME HOBOW
penakumm Tapudos/[lporpamm KpeouToBaHus, u pasmelleHuss baHkom Hosow pepakumm Tapudos/[lporpaMm KpeouToBaHUS Ha
MHpopMaLMoHHbIX cTeHaax B OTaenenunsix banka u Ha Cainte bBaHka.

2.8. B cnyyae Hecornacusa KnveHTa c uameHeHuem Hactosiwero [lorosopa KnueHT vMeeT npaBo pacToprHyTb Hactoswmi [Jorosop
B nopsiake, NpegycMOTpPeHHOM pasgenom 9 HacToswero [dorosopa, myTeM nogayv MUCbMEHHOTO YBEOOMIIEHUS O PacTOPXKEeHUsi
HacTosiwero [loroBopa. B cnyyae HenonyyeHuss baHkom oT KnveHTa [o BCTynneHus B CUIy HOBbIX YCINOBUIA HacTosiwero [dorosopa
NUCbMEHHOTO YBEAOMIIEHNS O pacTopXeHun Hactoswero [loroBopa, baHKk cuyvMTaeT 3TO BbIpaXeHWem Ccornacus € U3MeHeHUsMu
ycrnosui HacTosiLero florosopa.

2.9. Vindhopmaumsa 0 NOMHOW CTOMMOCTM KpeauTa v NOMHOW CyMMe KpeauTa no KpeauTHbIM npodykTtam baHka, a Takke M3MeHeHHble
ycnosus [JoroBopa o npegoctaBneHun 6aHKOBCKOro NpoAaykTa MoxeT JoBoauTbest Ao KnueHTta nocpeactsom KoHTakT-ueHTpa. KnueHt
cornaceH ¢ TeM, 4YTo MHopMMpoBaHMe NOCPeAcTBOM KOHTaKT-LeHTpa siBNsieTCcst cnocobom, noaTBepxaalwmMmM hakT 03HaKOMITEHWS
C MOJIHOM CTOMMOCTBIO KpeauTa M MorHon cymmoin kpeguTta. MNpu aTom BaHkom ocyluecTBnsieTcs 3anncb TenedoHHOro pasroBopa,
nossonsowas NoaTBepAnTb (akT O3HaKOMIEHWS W NpU3HaBaemas B LIeNAX HaCTOSLEro MNyHKTa aHanoromMm cob6CTBEHHOPYYHON
noanucy KnueHra.

KnuneHT camocToaTensHO nocpeacTBoM KOHTaKT-LEHTpa y3HaeT 3Ha4YeHue NomHOW CTOMMOCTU KPeamTa v MOMHON CyMMbl KpeamuTta no
KpeauTHbIM nNpodyktam baHka B cnyvae usmeHeHus ycnosui [loroBopa, BNUSIOWMX HA pasmep NOSIHOW CTOMMOCTM KpeauTa 1 NOofHOM
CyMMbI KpeguTa.

3. OBLWWUE NONOXEHUA

3.1. Ona komnnekcHoro 6aHkoBckoro obcnyxusavna BbaHk npepoctaenseTr KnveHTy no ero BbIGOpy ycnyru, NpeayCMOTPEHHble
HacToswum [loroBopoM, u oTkpbiBaeT KnueHTy GaHKOBCKMIM CHET Ha OCHOBaHuM 3asBrneHusi-aHkeTbl/3assneHusa/NHanBmayanbHbix
YCroBWI KpeauToBaHns B COOTBETCTBMU C [loroBopoM O npegocTasneHnn 6aHKOBCKOro NpoayKra.

3.2. baHk ocyulecTBnsieT cnegywowme aenctens no CyeTy: npvem u 3adyncrnieHne nocTynawwmx Ha CueT [eHeXHbIX CPeacTB,
BbINOMHEHNE pacnopsikeHni KnveHTa o nepeyncrneHny v Bbiaadye COOTBETCTBYOLWUX cyMM co CuyeTa v NnpoBefeHve Opyrix onepauui
no Cuyety BoOOGbeme, nNpedyCMOTPEHHOM HacToAwum [oroBopom. [py npoBegeHWM onepauui C KOHBepTauuen, onepauuu
OCYLLECTBNSAOTCSA MO Kypcy, yCTaHOBNEHHOMY Hactosiwum [JoroBopom. Kypc BaHka mpu coBepLueHMM onepauuii ¢ KOHBepTauumei
MOXET OTNM4aTbCA AN pasHbIX TUMOB onepauui.

3.2.1. baHk oTkpbiBaeT CyeTa B pybnsix U MHOCTpaHHbIX BantoTax, ykasaHHblx B Tapudax, B COOTBETCTBMU C BbIOPaHHLIM GaHKOBCKMM
NPOAYKTOM.

3.2.2. BaHk He ocylLecTBNSIET HANMYHbIE ONEpaLIMn C MOHETOWN MHOCTPaHHbIX rocyaapcTs (fpynnbl Focy4apcTB).

3.3. Mpun HeobxogumocTh BbiAdaum KnueHTy HamuMyHbIX AEHEXHbIX CPEACTB B CyMME, BbIP@XEHHOW UCKMYMTENbHO B HOMUHAILHOW
CTOMMOCTMN MOHET, flaHHasa cyMmMa BbigaeTcsa KnmeHTy B pybnsx no kypcy baHka.

3.4. Onepaunu No nepeBoay AeHEeXHbIX cpeacTB co CyeTa OCyLLEeCTBNATCS:

- MMBO Ha OCHOBaHMKM pac4eTHOro JOKYMeHTa/ pacnopsikeHns Ha nepesofd, opopmMreHHoro baHkom Ha OCHOBaHUK 3asiBNEHUs u/unu



pacnopsbxeHnsi KnmeHta Ha cocTaBrieHne nnaTexHOro NopyvyeHus/pacrnopsikeHns Ha nepeBos OT ero MMeHn baHkom, odopmneHHoro
no ycraHoBneHHon baHkom opme, copepxallee BCe HeobXoauMble ANS MNEpPeyYUCrieHns AEeHEeXHbIX CPeAcTB PEeKBU3WTHI,
noctynusLuero B bark Yepes Otaenenne banka, KoHTakT-LueHTp, VIHTepHeT 6aHK, a Takke B MHbIMK crocobamu, NpesyCcMOTPEHHBIMU
[orosopow;

- nnbo Ha OCHOBaHWM PpacyeTHOrO [OKYMEHTa/pacrnopsbkeHnss Ha nepesBod, OdopmneHHoro BbaHkom Ha OcHoBaHWK
3agaBneHus/pacnopsbkeHnsa KnveHta Ha nepnogmyeckme nepesodbl AeHexHbIX cpeacTts co CyeTa, no hopme, yctaHoBneHHon baHkowm;
- NMBO Ha OCHOBaHWMM pac4eTHbIX JOKYMEHTOB, opopMIieHHbIX KnMeHToM € Mcrnonb3oBaHMeM aHanora co6CTBEHHOPYYHOW MOANMUCH,
B COOTBETCTBUM C 3aKoHoAaTenbcTBoM P® u aktamu baHka Poccuu, B TOM Yncne nognucaHHbIx nocpeactsom MHTepHeT 6aHka;

- NMMB0 Ha OCHOBAHMW PaCYeTHbIX 4OKYMEHTOB, NOANNCaHHbIX KnneHToM CO6CTBEHHOPYYHO, B COOTBETCTBMM C 3aKoHoAaTenbcTBoM PO
1 aktamu banka Poccuun, noctynuswinmm B baHk.

3.5. lNpu coseplieHnn onepaunin no Cuety B OtaeneHun baHka dopmupyetca OTuyeT B 3NEKTPOHHOM BUAE, KOTOPbIA XPaHUTCA
B 3IIEKTPOHHOM 6a3e baHka.

3.6. lMpu npoBegeHnn onepaumu MO CNMCaHUIO AEHEeXHbIX cpedacTB co CyeTa aBTOMaTM4ECKM MPOM3BOAMTCS GIOKMPOBKA CyMMbI
onepauum Ha CyeTe (C y4eTOM COOTBETCTBYHIOLLEN KOMUCCHUM) B MOMEHT NOATBePXKAeHWs KnmeHTom onepaumu, nmbo npu coBepLueHnm
onepauum no Kaprte c npoBegeHneM aBTOPM3aLMOHHOMO 3anpoca, nubo npu odopmneHnn baHkom nepeBoda AeHEXHbIX CPEACTB Ha
OCHOBaHWK 3asBrieHus Knvexta.

3.7. B cnyyae ecnu Ans ucnonHexns pacnopsbkedns Knvexta no Cuety TpebyeTcs gononHWTenbHas npoBepka B 4acTu COOTBETCTBUSA
onepauum TpeboBaHWAM BamiOTHOrO 3aKOHOA4ATENbCTBA UMM NPOBEAEHVE IOPUANYECKOW 3KCnepTusbl, KnneHT nepegaet nnatexHble
UNN VHble OOKYMeHTbl B BaHK ¢ ohopmreHnem pacnucku rno dopme, ycraHosrneHHow baHkom. BaHk MMeeT npaBo He UCMOMHATbL
pacrnopsbkeHns KrnmeHTta n BepHyTb NnaTeXHble Y UHble [JOKYMEHTbI, €CNu B Xo4e NPoBeAeHUs NPOBEPKU UINN SKCMEePTU3bl BbISIBIIEHbI
OoWnBKN, HECOOTBETCTBME PEKBU3NTOB WM HECOOTBETCTBME YKa3aHHbIX AOKYMEHTOB/onepaumu 3akoHopaTenbcTBy Poccuiickon
Penepauumn. Bosspat He NpuHATbIX BaHKOM OOKYMEHTOB Mpov3BoaMTCs B TedeHune 3 (Tpex) paboumx AHew € AaTbl UX NPUHATUS OT
KnvexTa. B aTom cnyyae cymma onepauun octaeTcsi 6rokMpoBaHHOM A0 MOMeHTa nonyveHust baHkom ot KnueHTa Heobxoaumbix
PEKBU3NTOB (JOKYMEHTOB) MU NPUHATUA BaHKOM peLueHns 0 HEBO3MOXHOCTU UCNOMNHEHNS nopyyeHnsa KnveHTa.

3.8. BaHk ncnonHseT 3asBneHns, nopyyeHus n/mnu pacnopspkeHns KnveHTa B cnegyroLwmne cpoku:

3.8.1. Cnucanue cymmbl onepaunm co Cyeta KnneHta npu nposegerHun KnmeHTom onepaumin no 6es3HannyHomy nepesofy AeHEeXHbIX
cpeactB mexay Cuyetamm KnmeHta u Ha cyeTa uHbIx KnveHToB; cnucaHne cymmbl onepaunm co Cueta KnmeHta Ha cyeTa, OTKpbITbie
B Apyrmx 6aHkax, nMpousBOAWUTCSH He nosgHee paboyero AHS, Cregylowero 3a AHeM MNocTynneHuss B baHk CoOTBETCTBYHOLLEro
3asaBNeHUs, NopydyeHns n/mnu pacnopsxeHns KnueHta, 3a UCKMIOYEHNEM Criydaes, NpegycMoTpeHHbIX N. 3.7 HacTosLwero [lorosopa.
3.8.2. Bcnyyae ecnu nopyuyeHue KnueHTa Ha npoBefeHve onepaumn no 6e3HanMyHOM NOKynKe/Mpopaxe WMHOCTPaHHOW BamnioThbl
noctynuno B baHk nocne 13 yacoe 30 MuHyT, BaHk ocTaBnsieT 3a coboi NpaBo WUCMOMHUTL Mopy4veHve KnueHTa Ha crneaylowmi
pabounin geHb. B atom cnydae cpeactBa co CueTa KnueHTa cnuchbiBalOTCs Ha cnegylowmin pabounmii aeHb no kypcy baHka,
OeNCTBYIOLLEMY Ha AaTy hakTU4eCcKoro NpoBeaeHnsa onepauuu.

3.9. KnueHT, ecnn nHoe He npeaycMoTpeHo [1oroBopoM O NMpefocTaBreHu COOTBETCTBYIOLLEr0o GaHKOBCKOro NPOAYKTa K HacTosLweMy
[orosopy, nopyyaet baHky cnucbiBaTb 6€3 AONOMHUTENBHOMO/-bIX pacnopskeHus/-uin KnueHta (3apaHee AaHHbIVE akuenT) AeHeXHble
cpeactsa co Cyerta:

3.9.1. nnatbl, HeycTONKK, WTpadbl, NPeaycMOTPeHHble HacTosAwmMm [orosopom, [JoroBopom/-amn O npedocTaBfieHMn 6aHKOBCKOro
npoaykta u Tapudamu/TapudHbiMm nnaHamu/yYsegomneHnem o6 MHAMBMAOYanbHbIX YCMOBUSIX KpeauToBaHusi/VHAMBMAOYyanbHbIMK
YCrNOBUSMU KPEAMTOBAHUSA, a Takke OCYLLECTBNATb MoralleHne TekyLlen W NPOCPOYEHHOW 3a[40IMKEHHOCTU MO MPeaoCTaBreHHbIM
BaHkoMm KpeguTam, a Takke CyMMy CTpaxoBKu No AOroBopam CTpaxoBaHus, BelrogonpuobpeTatenem KoToporo aensetcs baHk;

3.9.2. peHexHble cpeacTBa B CYET BO3MELLEHUS [OOKYMEHTanbHO MOATBEPXAEHHbIX pacxofoB baHka, noHeceHHbix BaHkom
B pesynbTaTe obcnyxunsanns Cueta;

3.9.3. cymMMy Hamoros, BO3HMKAOLWMX MPW MCMONHeHWn [JoroBopoB O NMpefgocTaBneHun GaHKOBCKOro NpoAykTa, ynnaTta KoTopbiX
npegycMoTpeHa 3akoHodaTenbcTtsom Poccuinckon ®egepaumu;

3.9.4. peHexHble cpeacTsa, OLWNBOYHO 3a4ncneHHble Ha CyeT baHkoMm.

3.10. Paamep nnat/-bl BaHka 3a onepauumu, coBepluaemMble C AeHeXHbIMU cpeacTBamun KnveHTa, ycTaHaBnMBaeTCs B COOTBETCTBUM
c pgevicteylowmmn B baHke Ha paTy coBeplueHusi onepauum Tapudamu/TapudHeimMu nnaHamw/yYBegomneHMem o6 MHAMBMAOYamNbHbIX
ycnosusix kpeantosaHns/VHansnayanbHbIMW YCIOBUSAMU KPEAUTOBAHMUS.

3.11. KnueHT BblpaxaeT baHky cBoe 6e3ycrnoBHoe cornacve Ha obpaboTky nobon nHdopMaumm, OTHOCALLENCA K NEPCOHarbHbIM
AaHHbIM Knventa (Bkmtovas: ®.M.0.; rog; mecau; AaTy; MecTO POXAEHUS; rPpaKAaHCTBO; AaHHble AOKYMEHTa, YAOCTOBEpsioLero
nMYHOCTb (TUM, cepusi, HOMEpP, KeM U Korga Bbl4aH); agpeca: MecTa XWTenbCTBa, MecTa perncrpaumm, mecta paboTbl; cBegeHus
0 6aHKkoBCKMX cyeTax; pa3Mep 3afoimkeHHocTn neped baHkom; kpeawTHyto wuctoputo KnmeHnTa u nobytlo  WHYO, paHee
npegocTaeneHHyto baHky nHopmaumio, B TOM 4ucne, cogepxallyto 6aHKOBCKYlO TalHy), B TOM 4ucrie, yKasaHHoW B 3asBneHuu-
AHxkeTe/3asBneHnn/MiHouBmayanbHbIX yCnoBusx KpeautoBaHus KnueHTa w B MHbIX [OKYMEHTaX, C MCMonb3oBaHMEM CpeacTs
aBTomMaTm3aumu unu 6e3 TakoBbIX, B TOM YKCIe, HO He orpaHn4nBasch, cbop, cmctemaTusaumio, HakonneHue, XpaHeHue, yTouYHeHune,
Mcnonb3oBaHue, pacnpocTpaHeHve (B TOM ynicne nepegady), obesnnumeaHue, 6NokMpoBaHve, YHUYTOXEHNE NepCoHanbHbIX AaHHbIX,
npefocTaBneHHbIX baHKy B CBA3W C 3aknioMeHueM U UcrnorHeHueM HacToswero [lorosopa, [oroBopoB 0O npefocTaBneHuu
©aHKOBCKOro NpoaykTa, U Hble OeNCTBUs, NpefycMOTpeHHble PefepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX
AaHHbIX» (BKMOYas nonyyeHne wusobpaxeHus nytem doTorpadmpoBaHna 1 Bugeosanucu). baHk Bnpase ucnonb3oBaTb Npu
obpaboTke nepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTU3MPOBaHHbIA, MEXaHU4YeCKUI, PYYHOW M 60N MHOW Cnocob MO YCMOTPEHUIO
BaHka.

KnueHT BbipaxkaeT cormacue v ynornHomouuBaeT baHk npegocTtaBnsaTb MOMHOCTLIO MMM YacTUYHO CBEAEHWs, yKasaHHble B ab3aue
NnepBOM HacCTOSLLEro nyHKTa v NPOBOAMMbIX onepauunsax no CyeTtam, TpeTben CTOpPOHe, C KOTopol y baHka 3aknioyeHo cornaileHune
0 KOH(bmaeHLManbHOCTN 1 HepasrnalleHMn nHopmaummn, B TOM Yicne ansg uenen:

3.11.1. ocywecTtBneHus cBaA3m ¢ KnueHtom ansa npepoctaBneHvs MHgopmaumm o6 ucnonHeHun Hactosiwero [oroeopa, [Jdorosopos
0 npepocTaBneHu 6aHKOBCKOro NpPOAyKTa, AN OpraHv3auuMm MOYTOBbIX Pacchifok, pacceinok CMC-coobLeHuii 1 pacchinok no
3MEeKTPOHHOM noyTe B agpec KnveHTta BbINMCOK MO cyeTam, MHAOPMauum No KpeauTam, npeanoxerHui (odept) baxka, a Takke Ans
nepefayn NHOPMAaLMOHHBIX U peknamMHbIX cooblyeHnii 06 ycnyrax baHka: npy aTom KnneHT HeceT BCe pUCKM, CBA3AHHbIE C TEM, YTO
HanpaBsreHHble COOBLLEeHNS CTaHyT JOCTYMHBIMU TPETbUM NuLam;

3.11.2. ocylecTBNeHss HeOOXOANMON ANsi UCMOMNHEHUsT HacTosLero [loroBopa perMcTpaummn B mporpammax nooLypeHns (60HYCHbIX
nporpaMmmMax) Unu B UHbIX NporpamMmmax Ans umanyeckux nvu, NpoBOAUMbIX OpraHM3aumMammn, CoTpyaHudawmummn ¢ baHkom B pamkax
Bbinycka lMapTHepckux KapT, a Takke onsa peanu3aunmn ykasaHHbIX Nporpamm;

3.11.3. ocyuiecTBneHus TenedoHHOW cBa3u ¢ KnveHtom, ans npepgoctaBnenus KnveHTty nHdopmauum 06 MCNOMHEHUN HaCTOSLLEro



Horoeopa, [loroBopoB 0 npegoctaBneHnyn 6aHKOBCKOro npogykta, TapudHbIX nnaHos/YBeaoMneHWn 06 nHaMBMayanbHbIX YCNOBUSX
KpeauToBaHus, a Takke nepefavn MHOPMaLMOHHBIX U peknamHbIX coobLieHnii 06 ycnyrax baHka;

3.11.4. ocywecTBNeHUs B3bICKAHUI NPOCPOYEHHOW 3aformkeHHoCTH nepen baHkom no [doroBopam o npegocTaBneHun GaHKOBCKOrO
npoaykra n/vnu ntbomy MHOMy 3aknoyeHHOMy ¢ baHkoM cornalueHuio;

3.11.5. opraHusauum ynydieHuin nporpamMmmHoro obecneverust baHka;

3.11.6. npegocTtaBneHns baHky ycrnyr no XpaHeHUo KNUMEHTCKUX OKYMEHTOB, CO34aHUI0 U XPaHEHUIO 3NEKTPOHHBLIX KOMUIA YKa3aHHbIX
[OOKYMEHTOB;

3.11.7. paccnenoBaHusi CMOPHbIX OnepaLmi, B Cny4ae BHECEHUS HanMYHbIX AeHeXHbIX cpeacTB Ha CueT KnneHTa yepes nporpaMMHo-
TEeXHUYeCcKue yCTpomncTBa CTOPOHHNX OpraHn3aLmnin;

3.11.8. coctaBneHus oT UMEHU 1 NO pacnopsikeHno KrnveHTa nnaTtexHbIX JOKYMEHTOB Ha OCYLLECTBIIEHNE NepeyncneHms AeHexHbIX
cpencTs co CyeToB;

3.11.9. npuobpeTtenna KnneHtamm ToBapoB, paboT, ycnyr, NnpefocTaBnsieMblX NnofyyartenaMmy nepesogoB, B TOM YMCME CTPaxoBbIMU
KOMMaHUAMMU, C KOTOpbIMU BaHKOM 3aknoyeHbl COOTBETCTBYIOLLME AOTOBOPLI, B TOM YMCIe NOCPeACTBOM UX onnatkl Yepe3 OTaeneHus
BaHka, nHTepHeT-mMara3unHbl, MNaTeXxHble TepMUHanbl OnnaTthbl, KacCbl OCYLLECTBNEHUA nepeBoaoB, baHkomaTbl 1 gpyrue ycTponcTaa.
MepeyeHb nonyyaTenen NnepeBooB, onnaty ToBapoB, paboT, ycnyr koTopbix KnneHT MoxeT ocylecTBnaTb Yepe3 OTaeneHuns bawka,
WHTEPHET-MarasuHbl, NnaTtexHble TepMuHanbl OnnaTtbl, KacCbl OCYLIECTBMEHUS nepeBofoB, baHkomaTbl u Apyrme ycTpowcTea
onpegensaeTca baHkom camoCcTosATENLHO.

3.12. baHk BripaBe OcCyLlecTBNsATb 06paboTKy nepcoHanbHbIX AaHHbIX KnneHTa B TeyeHue Bcero cpoka aencteus [lorosopa, a Takke
B TeveHue 10 (oecatn) neT ¢ AaTbl NpekpaLlleHns obssatenscts CTopoH no [Jorosopy.

MepcoHanbHble AaHHble KnveHTa noanexat YHUYTOXeHuo no uctedeHun 10 (gecatun) neTt c gatbl nNpekpalleHns obssaTenbcTB
CtopoH no Jorosopy.

3.13. OT3bIB cornacma Ha 06paboTKy NepcoHanbHbIX AaHHLIX MOXET ObITb ocyliecTBneH KnmeHTom Tonbko nytem nogayv KnuneHtom
NIMYHO NUCbMEHHOTO 3asBneHns B baHk. B cnyyae HanpaBneHus KnveHtom B BaHk 3asBneHusi 06 oT3biBe cornacus Ha 06paboTky ero
nepcoHarnbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHBIX NPEKPaTUTCS TOMbLKO nocne ncnonHeHus KnueHtom Bcex o6a3atenscTs no
[orosopy, NHbIX cornalleHnsM, 3aKkmniyYeHHbIM ¢ baHkoMm.

Mo ncTeveHun cpoka OencTBusa cornacust Ha obpaboTKy nepcoHanbHbIX AaHHbIX KnveHTa wunu B criydae ero oT3biBa baHk o6sa3aH
YHUHTOXMTb TOMbKO T€ NepcoHarnbHble AaHHble, AanbHenwas oopaboTka KOTOpbIX HE NPeayCMOTpeHa 3akoHoaaTenbcTBoM PO.

3.14. [eHexHble cpencTtBa, pasMelleHHble KnueHTom Ha CueTax, BKMOYAs HAYMCIIEHHbIE HA OCTAaTKM MPOLIEHTbI, 3acTpaxoBaHbl
B NOpsiaKe, pa3Mepax 1 Ha YCroBusiX, YCTAaHOBMEHHbIX 3akoHoA4aTensCcTBoM Poccuickon ®egepaumm.

3.15. 3a npepoctaBneHne npPoAyKTOB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauveaeT BaHky nnaTty/-bl B COOTBETCTBUM
¢ Tapucamu/TapudHbiMu nnaHamu/yYBegoMmneHvamm o6 nHAMBUAYanbHbIX YCNOBUAX KpeauToBaHus/VHanBMAyansHbIMU YCNOBUSIMU
KpeauToBaHus. B cnyyae npekpalleHus OencTBua Hactoswero [JoroBopa, AOCPOYHOrO pacTopXeHus Hactosiwero [orosopa no
nobbIM OCHOBaHMSAM, a Takke B criydae usaMeHeHus [MakeTa ycnyr B COOTBETCTBMM C YCNOBUSMM HacTosuero [JoroBopa, nnaTa/-bl,
paHee ynnadeHHole BbaHKy Bonnaty crtouMmocTu [lakeTta ycnyr, He BO3BpaLIAOTCA W HE YYUTLIBAIOTCA B CYET MoraweHus
3apgomkeHHocTu KnveHta nepen BaHkowm.

3.16. lNpu obcnyxmBanun KnveHTa B pamkax HacTosiwero [oroBopa u [JoroBopa/-oB 0 npegocTaBneHun OaHKOBCKOro MpoayKTa,
KnueHT mMoxeT nony4yatb NbroTel (HanpMmep, CKUOKU B TOProBbIX CETSIX, pecTopaHax, CTpaxoBble NporpaMmbl U Ap.) B COOTBETCTBUM
C cornalleHnsaMu, 3aknYeHHbIMU Mexay BbaHkom u opraHnsaumsiMu-tpetbumu nuuamu. baHk moxeT uHpopmuposaTb KnuveHta
0 TaKuXx nbroTtax, pasmMelyas nHdopmauuio o Hux B OtaeneHnsx bavka n/vnu Ha Cante BaHka. KnveHT yBegommneH o TOM, Y4TO Takue
NbroTbl NpegocTasnsaTca KnueHTy opraHnsaunsiMm — TpeTbumn nuuamm, a He baHkom; BaHk He npefoctaBnseT KnMeHTy HUKakux
rapaHTMn UNuM 3aBepeHui B OTHOLLIEHWM TakuX NbroT, a TakkKe WX KavyecTBa, Hanuums U HENpepbIBHOMO npepocTtasneHus; baHk He
HeceT HUKaKon OTBETCTBEHHOCTUM B CBA3W C UCMONb3oBaHMeM KnueHToM nbroT, npegoctaBnsemblx KrnveHTy opraHusaumsamum —
TpeTbMMM nuuamu.

4. NOPAOOK UAEHTUDUKALIUK U AYTEHTUDOUKALIUU

4.1. baHk ocywecTensieT UaeHTudmkaumro Knnenta npm ero obpatleHum:

4.1.1. B OtgeneHne baHka — Ha OCHOBaHUM OOKYMEHTA, YOOCTOBEPSOLLEro NMUYHOCTb. KnumeHT cumTaetcs maeHTMOUUMPOBAHHBLIM
B CNy4dae COOTBETCTBUS PEKBU3MTOB AOKYMEHTa, YAOCTOBEPSIIOLLEro NTIMYHOCTb, MHGpOpMaLmMK, coaepxallenca B 6a3e AaHHbIxX baHka;
4.1.2. B KOHTaKT-LEeHTp:

4.1.2.1. no pammnum, umeHn, otyectsy KnueHra;

4.1.2.2. no garte poXaeHus;

4.1.2.3. no wecTtHaguaTnusHayHomy Homepy KapTbl (Mnn ero yactu) unu gsaguatuaHadyHomy Homepy Cuyerta;

4.1.2.4. no Homepy TenedoHa coTtoBow cBA3n KnneHTa;

4.1.3. NpeHtndukaums KnveHta B KOHTaKT-LEHTPE MOXET OCYLLECTBMNSATHCA OOHMM WIIU HECKONbKMMMW M3 yKa3aHHbIX crnocoboB
B COOTBETCTBUM C pasfernoMm 5 Hactoswero [orosopa. WHpopmauusa, nonyyeHHas B pesynbTate WpoeHTudwukauuu, [OoImKHA
COOTBETCTBOBATb MHpOpMaLun, cogepxallerncs B 6ase gaHHbIx baHka.

4.1.4. B IHTepHeT 6aHk:

4.1.4.1. no wecTHaguaTnsHa4yHomy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. baHk ocywecTensieT AyteHTudukaumio KnueHta npu ero obpalleHunm:

4.2.1. B OtpgeneHne baHka — Ha OCHOBaHWUU JOKYMEHTA, YAOCTOBEPSIOLLENO JINYHOCT;

4.2.2. B KOHTaKT-LEHTP:

4.2.2.1. no MNaponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. no oTBETaM Ha BOMPOCHI O NepcoHanbHbIX AaHHbIX KnueHTa, paHee ykasaHHbix KnveHTom B AHkeTe KnueHTta u cogepxaimxcs
B 6a3e gaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa cotoBoi cBa3n KnuneHTa;

4.2.3. AyteHtTndmkaumss KnueHta B KOHTaKT-LEHTPE MOXET OCYLUECTBIATLCA OOHWM WM HECKOSbKMMM M3 YyKasaHHbIX CnocoboB
B COOTBETCTBUM C pasgenioMm 5 HacToswero [orosopa. MiHdopmauums, nonyyeHHasa B pesdynbTaTe AyTeHTUdukaumm KnneHta, gomkHa
COOTBETCTBOBATb MH(popMaLmK, coaepxallencs B 6ase gaHHbIX baHka.

4.2.4. B IHTepHeT 6aHk — no Maponto, BpemeHHomy naponto, OgHopasoBOMy Naposio.

4.3. CpegctBa goctyna MoryT ObiTb ucnonb3oBaHbl KnneHToM c MoMeHTa ux peructpaumu BaHkom v oo nonydeHnusi BaHnkom
3asaBneHuss KnveHta o6 nx HegencTBUTENBHOCTU B YCTAHOBMEHHOM HacTosiwmmM [loroBopoM nopsigke, Nnbo OO UCTeYeHUs UxX cpoka



Aencreuns, Nnbo 4o 3ameHbl Nx BaHkoM B criyyasx, NpeayCMOTPEHHbIX HacTosLWMM [1oroBopoMm.

4.4. peHTudpmkaums KnveHta nponsBognTcsi ¢ 06s3aTenbHbIM NpeabsasrneHnem AYJ1 B cnegyrowwmx cnyyasx:

- NP1 BO3HWKHOBEHUW COMHEHWIA B MPaBOMEPHOCTMN UCNonb3oBaHus KapT;

- NPV BblAaye HanuyHbIX AeHeXHbIx cpeacTs co Cyeta B OTAeneHun bawka.

4.5. NpeHTndukaumsa n AyteHTudukaumsa npeactasmutensa Knuenta (B Tom uncne [loBepeHHoro nuua) ocyllectensietca B OTaeneHun
BaHka no gokymeHTy, yaocToBepstoweMy IMYHOCTb NpeacTasuTens KnueHta (B Tom uncne [JoBepeHHOro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCMNOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npegocTtasnseT KnneHTy BO3MOXHOCTb BOCNOMb30BaTbCst KOHTaKT-LIEHTPOM NpU HanMymMm TEXHUYECKON BO3MOXHOCTU U Npu
Hanuunm Cyeta B baHke.

5.2. MNogknioveHune, oTkmoveHne k KoHTakT-ueHTpy mpou3sBoauTcs npu obpalueHun B bank. BaHk He npegocTaBnsieT BO3MOXHOCTU
MOAKMIOYNTBLCA M BOCMONb30BaTbCs KoHTakT-ueHTpoM npedctasutento KnvexTa (B Tom yvcne [JosepeHHoOMy nuuy).

5.3. MHdpopmaumsa o TenedoHe goctyna k KoHTakT-LeHTpy pasmelyaetcs Ha CanTte baHka.

5.4. TocpeactBoM KoHTakT-LueHTpa KnveHT MoxeT monyyaTb CnpaBOYHYy0 MHAOPMaLMIO 0 BaHKOBCKMX YCryrax, NpeaocTaBnsieMblX
BaHkoM B paMkax KOMMIEKCHOro 6aHKOBCKOro 0bCnyunBaHus, 1 NPOBOAUTL CriedytoLme onepaumm:

5.4.1. aktnBaums KapThbl;

5.4.2. 6nokuposka KapTbi;

5.4.3. nonyyenune nHcdopmaummn ob octaTke AeHeXHbIX CPeACTB, 3a40/MKEHHOCTH, AaTax U CyMMax nepeBodoB Mo NPefoCTaBeHHbIM
BbaHkom KnneHTy kpegutam;

5.4.4. nameHeHnus Mapons ana KoHTakT-ueHTpa;

5.4.5. nonyyeHne uHdbopmauun no Cyetam, B TOM 4ucrne Mpou3BeAeHHbIX onepaumsax no CuyeTty, 3adOMMKEHHOCTM MO KpeauTam,
a TaKkkKe MHON MHOopMaLMK, CBA3AHHOW C KpeantTamu;

5.4.6. nony4yeHune nHdopmaummn o pexunme pabotel baHka, 06 agpecax 1 TenedoHax otaeneHuin baxka;

5.4.7. oopMmneHve npeTeHsnn no obcnyxmeaHunio KnueHta B pamkax HactosLero [lorosopa;

5.4.8. odhopmneHve npeteHsun no Kapte, nabaton baHkomaTtom cTopoHHero 6aHka;

5.4.9. nony4eHne nHpopmMaumm o ctaTyce paccCMOTPEHUS NPEeTeH3U, ykasaHHbIX B N1.5.4.7 n n.5.4.8 [lorosopa;

5.4.10. nogknoyeHne/oTKNIoYeHe/M3MeHeHne napaMmeTpoB NoakNoYeHns/BpemMmeHHas 6okupoBka gocTyna/pas3bnokupoBka gocTtyna
KnneHTta k KoHTaKT-LeHTpY;

5.4.11. nony4eHune nHgopmaumm ob ycnyrax baHka;

5.4.12. oTkpbITME BTOPOro v nocnegyrowero Cyeta Ha ycrnoBusx, NpeaycMOTpeHHbIX [JoroBopoM H6aHKOBCKOro cyeTa B COOTBETCTBUM
¢ NpunoxeHuem 2 k HacTosiwemy [oroBopy;

5.4.13. cmena MakeTa ycnyr, B cnyyae, ecnv Tapudamy He yCTaHOBIEHa NaTta 3a ykazaHHOe U3MEHEHUE 1 MHOE He YCTaHOBIIEHO
[orosopow;

5.4.14. 3aKka3 Hann4HbIX AEHEeXHbIX CPeacTB AN CHATUA co cyeToB B OTaeneHnn banka;

5.4.15. nony4eHue nHpopmaumm o rotoBHOCTM KapThbl;

5.4.16. BpemeHHas 6noknpoBka gocTyna, pa3bnokuposka gocTyna k KoHTakT-LueHTpy;

5.4.17. dopmmpoBaHue unu namererve NMMH-koga ¢ NOMOLLLI0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. nameHuTb pasamep PacxogHoro nuMuTa B NOPSAKE M Ha YCrOBUSAX, NPeAyCMOTPEHHbIX [loroBopoM.

5.5. MNpoBefeHve onepaumn, ykasaHHbIX B NyHKTe 5.4. HacTtoswero [loroBopa, Npou3BOAUTCA MPU Hanuyuum y baHka TexHudeckomn
BO3MOXHOCTU U ocyLLecTBnseTcsa nocne npoxoxgeHns KnueHtom B KoHTakT-ueHTpe NaeHTudukaumm B nopagke, npegycMoTpeHHOM
HacToswmmM [loroBopom, 1 AyTeHTUdUKaLMM B nopsake, NpegycMoTPEHHOM HacToAWMUM [loroBopoMm.

6. MOPAOOK COBEPLUEHUA ONMEPALIUNA MO CYETY

6.1. CoBepLueHue PacxoaHbix onepauumn no Cyetam ocyliectensercs B npeaenax MNnarexHoro numuta Cyera.

6.2. MNpwn HepgocTaToyHOCTM natexHoro numuTa CyeTa Ana cnucaHns cymMm no PacxopHeiM onepauuam, baHk yuntbiBaeT pasHuly
mexagy cymmamu PacxogHbix onepaumi u MNnatexHsim numutom Cyeta kak TexHnyeckun osepapadT.

6.3. TexHudeckun osepapadT AomkeH ObiTb noraweH KnueHTom He no3gHee Tekyulero pabouvero AHS, B KOTOpoMm obpasoBancd
TexHnyeckunin osepapadr.

6.4. MNoralueHne 3a40MKEHHOCTY, BO3HUKLLEN BCneAcTBMe TexHnyeckoro oBepapadta, ocylecTBnseTcs nytem cnucaHnsa baHkom 6e3
AOMNOMHUTENbLHOro/-bIX pacnopsikeHus/-un KnveHTa (3apaHee AaHHbIA aKUenT) AEHeXHbIX CPeAcTB C Nnboro oTkpbiToro B baHke
Cyeta KnueHta. [insa noraweHns 3agormKeHHOCTY, BO3HUKLLEN BCeacTBre TexHnyeckoro osepapadta, KnmeHT pasmelyaeT Ha Cyete
AeHexHble cpefcTBa, AOCTATOMHble ANS MNoraleHus 3aAoMmKeHHOCTW Mo TexHuyeckomy osepgpadTy. lNMoa AaTon MCnonHeHus
Knuentom o06a3atensCcTtB MO MoralleHuio  3afOofMKeHHOCTM Mo TexHudeckoMmy oBepgapadpTy MoHMMaeTcs pAaTa  cnucaHus
npuymTaloLencs K ynnaTte cyMMmbl co CyeTa u 3a4mcreHme AaHHOM CyMMbl Ha cyeT baHka.

6.5. Bce nepeuncneHns B cHET NoraleHns 3a40MmMKEHHOCTM JOMKHbI ObITh ocyllecTBneHbl KnueHtom B Bantote CyeTa NonHocTbio, 6e3
Kakunx-nnbo 3a4eToB U BbICTaABMEHWS BCTPEYHbIX TPeboBaHWN.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHK obs3yeTcA:

7.1.1. YBegomnatb KnueHta 06 M3MeHeHMsX, BHOCMMbIX B YCIOBWUsSi HacToswero [loroBopa, B Tapudebl, [porpaMmMbl KpeamToBaHust
nyTem HarpasreHus nocrnegHeMy COOTBETCTBYHOLLIErO MMCbMEHHOTO yBedoMmreHus, unu nocpeacrsBom CMC — mHdopmupoBaHus/E-
mail — nHdopMUpPOBaHKS, NPU 3TOM U3MEHEHUS!, BHECEHHbIE BaHkoM, cTaHoBsTCA 0b6s3aTenbHbIMK Ans CTOPOH:

- B HacTosawumn Jorosop yepes 10 (gecATb) kaneHaapHbIX AHeW ¢ AaThl pa3melleHns baHkom HoBow peaakuum HacTosiwero [Jorosopa,
NnBo N3MEeHeHU, BHECEHHbIX B HacTosALWmMIi [loroBop, Ha MHopMaLMOHHbIX cTeHaax B OTaeneHnsx baHka n Ha Cavite baHka;

- B Tapudbl c aatbl BBeAeHUS B AenNCTBME HOBOW pefakumm Tapudos, n pasmellieHns BbaHkom Hosow pepakuuy TapudoB Ha
MHpopMaLMoHHbIX cTeHaax B OTaeneHunsix baHka u Ha Cante BaHka.

CTOpOHbI OOrOBOPUMMCH, YTO B paMKax HACTOSLWEro MyHKTa, HaAneXxawum MNUCbMEHHbIM YBEAOMSIEHMEM TNpU3HaeTcs B T.M.
pasmelLeHne ykasaHHbIX JoKyMeHToB B OTaeneHnsx baHka n Ha calite baHka.

7.1.2. TlpyHATb Mepbl Ans nNpeaoTBpalLleHUss HeCaHKLUMOHMPOBAHHOIO [OCTyna WHbIX Nul K uHdopmauum o Cyetax KnveHta
1 O NPOBEAEHHbIX MO HAM OnepaunsiM.

7.1.3. XpaHutb 6aHKOBCKyl0 TalHy no onepauusim no Cuyetam u cBefeHusim o Knuente. CnpaBkv MHBIM NvMUaM No onepauusim no
Cyetam wu cBegeHusim o KnveHTe moryT ObiTb NpepocTaBrneHbl B Cnyyasix, NpegycMOTPEeHHbIX 3akoHodaTenbcTBoM Poccuiickon



depepauum n HacTosLwMM [JoroBopoMm.

7.1.4. ObecneunTb COXPaHHOCTb AeHEXHbIX cpeacTB Ha Cuetax KnuenTa.

7.1.5. Boamelyatb HenpaBoMepHO cnuncaHHble co CyeTa KoMuccun, LWTpadbl Y MHbIE NNATEXW, OCYLLECTBEHHbIe co CyeTa B NoOnb3y
BaHka, Ha ocHOoBaHWM OopmneHHON KnMeHToM npeTeH3uun, B pa3Mepe, paBHOM HENpaBOMEPHO CMWCaHHbIM CyMMam, npu yCcrnoBum
npu3HaHns baHkoM NnpaBomMepHOCTM NpeTeH3nn KnueHTa.

7.1.6. BaHk 06s13yeTcst Mpu MONy4YeHUM OT CTPAxXOBOW KOMMaHUWM CTPaxXOBOW BbIMMaTbl MO OOTOBOPY CTPaxoBaHWUS KU3HW/300POBbSI
KnueHTa HanpaensiTb CyMMy CTPax0oBOM BbiMfaTbl HA NMoralleHne 3agoimkeHHOCTN KnmeHTa no kpeauTy.

7.1.7. BaHk 06513yeTCcsl NPUMEHSITE Mepbl MO 3amMopaXxunsaHuio (6NIOKMPOBaHUIO) AEHEXHbIX CPEACTB HE3aMea IMTENbHO, HO He No3aHee
ogHoro paboyero OHSA cO OHA pasMelleHnss B ceTu VHTepHeT Ha odmumanbHom cante PoChUMHMOHWUTOpPUHrA WHOpMauun o
BKITHOYEHUN (DU3NYECKOTO NnLa B MepeyeHb opraHvM3auvin U U3NYecKMX nuu, B OTHOLUEHUW KOTOPbIX MMEKTCH cBedeHus o6 nx
NPUYaCTHOCTN K 9KCTPEMUCTCKOW OEATENbHOCTU UNU Teppopuamy, nNnbo co AHS pasmelleHus B cetu WHTepHeT Ha odmumansHOM
cainTe POCHMHMOHUTOPUHIa peLLeHns O NPYMEHEHNN Mep MO 3aMOPaXUBaHWIO (GNTOKMPOBaHUIO) AEHEXHbIX CPeACTB, NPUHAANeXaLmnx
dusnyeckomy nuvuy, B OTHOLLEHMU KOTOPOro MMEKTCA A0CTaTO4YHble OCHOBaHMS Nogo3peBaTh €ro NPUYacTHOCTb K TEPPOPUCTUHECKON
AeaTenbHOCTH (B TOM YMCnEe K PUHAHCMPOBAHMWIO TEPpOpM3Ma) Npu OTCYTCTBMU OCHOBAHWI ANS BKIIOYEHUS B YKa3aHHbIN NepeYveHb.
7.1.8. baHk 0653yeTcs NPMOCTAHOBUTL OMNepauuio/-1, 3a UCKMIOYEHNEM OnepaLMin N0 3a4UCTIEHNI0 AEHEXHbIX CPeacTB, NOCTYNUBLUNX
Ha cyeT u3nyeckoro nuua, Ha NATb paboumx OHeW CO OHA, KOrga pacriopsPKeHWE KIMEHTa O €€ OCyLeCTBMNEHUU OOIMKHO ObiTb
BbINOMHEHO, B Crny4vae, ecnv xoTa Obl OOHOW M3 CTOPOH SABMSETCH: OPUAMYECcKOe NWLOo, NPSMO WM KOCBEHHO Haxopsulieecs B
CODOCTBEHHOCTU WMM NOA KOHTPOMEM OpraHmMsaumm unu uanyeckoro nuua, B OTHOLUEHUW KOTOPbIX MPWMEHEHbI Mepbl MO
3amopaxusaHuio (BNoKMpoOBaHWIO) OEHEXHbIX CpeacTB WM WMHOrO MMyllectBa B cooTBeTcTBMM € n.n.6 n.1 cr.7 3 «O
NPOTUBOAENCTBUUN Nneranusauny (OTMbIBaHWIO) AOXOA0B, NOMYYEHHbIX NPECTYMNHbIM NyTeM, U (OMHAHCUPOBaHWIO Teppopuama», nmbo
un3nyeckoro unu opuamdeckoe nNuuo, 4encTeyowee OT UMEHU UMW NO YKa3aHUIo TakMx OpraHusauuin unu nuua; dpusnyeckoe nuuo,
OCYLLIeCTBRSAOLLEEe Onepaunio C AEHEXHbIMU cpeacTBaMmu B cooTBeTcTBMM € N.n.3 n.2.4 c1.6 ®3 «O npoTnBOogencTBMmM nerannsaumu
(OTMbIBaHMIO) AOXOAO0B, NOMYYEHHbIX MPECTYMHbIM NYyTEM, U (PUHAHCUPOBAHNIO TEPPOPU3MaY.

7.2. KnueHT 06sa3yeTcsa:

7.2.1. He npoBoanTb onepauuun no CyeTtam, CBA3aHHbIE C BEAEHUEM NMPEANPUHUMATENBCKON AESATENBHOCTH.

7.2.2. He nepepaBaTb CpefctBa AocTyna TPETbUM NULAM.

7.2.3. B cnyyae Ytpatel Cpeacts gocrtyna, NUH nnu KapTebl, a Takke B cnyvyae BO3HUKHOBEHMS pUCKa HE3AKOHHOMO MCMOMb30BaHUs
Cpepncts goctyna vnu KapTel, HeMeaneHHo yBeaoMuTb 06 atom baHk, obpaTmBlumnce B OtaeneHne baHka, nubo B KOHTaKT-LEeHTp.
7.2.4. NpepoctaButb baHky gocToBepHble AaHHbIE 0 cebe, 0 cBomx [loBepeHHbIX nNuuax u [lepxaTtensix 4ononHUTenNbHbIX KapT.

7.2.5. O3HakomuTb [loBEpEeHHOE NMULO C ycnoBusiMU HacTosiwero [orosopa u [JoroBopoB 0 npegoctaBneHun GaHKOBCKOrO MPOAYKTa,
3aKMNIOYEHHbIX Ha YCIOBUSIX, NPEAYCMOTPEHHbIX COOTBETCTBYOLLMMU [punoxeHnamm Kk HacToswemy [lorosopy.

7.2.6. CamocTosiTensHo obecneunBaTb coxpaHHOCcTb CpeacTts gocTyna.

7.2.7. lMNpepoctaButb No TpeboBaHuio BaHka kak areHTy BanlTHOrO KOHTPOINS, BCe HeobxoauMmble AOKYMEHTbI M MHdopMauuio ob
ocyuecTBneHun onepauumii no CYeTy B yCTaHOBMEHHbIE 3aKOHO4ATENbLCTBOM Poccuickon denepauum cpoku.

7.2.8. Ecnn nHoe He npegycmoTtpeHo [JoroBopom 6aHKOBCKOro cyeta B COOTBETCTBUM C [NpunoxeHnem 2 k HacToswemy [lorosopy:
7.2.8.1. MNpwv nonyyYyeHMn Hanu4HbIX AeHeXHbIX cpeacTs B gonnapax CLA unm pybnsx 3akasbiBaTb He MeHee 4em 3a 5 (nATb) paboumx
OHEeN, NpeLlecTBYOLMX OHI0 MOMYYEHUS HanMYHbIX AeHexHbix cpeactB B Otoenenun badka, OeHexHble cpeacTBa B npegenax
octatka Ha Bcex CueTax B cnyyae, ecnu obwas cymma nornydaemblX B AeHb cO Bcex CUYeToB AEHEXHblX CPeAcTB, paBHa unu
npesbiwaeT 3000 (Tpu Ticauun) gonnapos CLUA/EBPO, nnu akBmBaneHT aToi CyMMbl, paccunTaHHbIN no Kypcy baHka Poccun Ha aeHb
3akasa, U NpMHUMaTh HanNnyHble AeHEeXHble CPeaCcTBa B Kyniopax, MMmetoLmnxcs B baHke.

7.2.8.2. Tlpn nony4yeHWM HanuyHbIX AEHEeXHbIX CPeACcTB B BanTax, He ykasaHHbIX B N.7.2.8.1. HacToswero [loroBopa, 3aka3biBaTb
JeHexHble cpecTBa B npefernax octaTka Ha Bcex CyeTax B CPOKU, AOMOMHUTENBHO cornacoBaHHble mexay bankom n KnueHtom.
7.2.8.3. NpvHMMaTb HanNU4Hble AeHeXHble cpeacTBa B Kyrnopax, Meromnxcsa B baHke;

7.2.9. MNpepocTtaBnatb B baHk Hopmaumio, a Takke AOKYMEHTbI, MOATBEPXKAALWME NCTOYHMK NMPOUCXOXKAEHUSA OEHEXHbIX CPEACTB
Ha CueTe, OCHOBaHME COBEPLUEHWSI OMepauyu Mo BblAavye HanuYHbIX JAEHEXHbIX CPEACTB, a TAKkKe B UHbIX CIyvasix no TpeboBaHuio
Banka. Mpu nonyyeHMn Hanmu4HbIX AeHEeXHbIX cpeacTB co CyeTa, 3akasaHHbIX Yepe3 KOHTaKT-LeHTp B COOTBETCTBUM C pasgenom 5
[oroBopa, ykazaHHasa nHopmaLumsa n AOKyMeHTbl npeaocTaBnsaoTcs B baHk 6e3 gononHMTeNnbHOro 3anpoca.

7.2.10. PacnopsbkaTbCsl AEHEXHbIMWM CcpeacTBamu, xpaHswmmucs Ha Cuetax B baHke, B COOTBETCTBMM C 3aKOHOOATENbLCTBOM
Poccuiickon ®epepaummn, 6aHKOBCKMMY NpaBuiammn 1 HacToAwmM [JoroBopom B pamkax npegocTtasnsemMbix KnveHtam ycnyr.

7.2.11. MNo TpeboBaHmio baxka nognuceiBaTe OTYETHI NO ONepaumam, NpoBeaeHHbIM no CyeTy B OTaeneHnn baHka.

7.2.12. BTeuyenve 7 (cemu) paboumx [OHEM nyTem MNUCbMEHHOrO YyBeAoMIeHus uHdopmupoBaTb baHk ¢ npegocTaBneHnem
NOATBEPXAALLMX AOKYMEHTOB 06 N3MEHEHNM CBeOEHUN, yKa3aHHbIX B 3aaBneHun-aHkete/3assneHun (B T.4. cMeHa hammnumn n\nnm
UMEHU M\UNM OTYECTBa, NACMOPTHbLIX AaHHbIX, agpeca perncTpaumm no MecTy XUTenbCTBa U\Mnm agpeca akTU4ecKkoro NpoXmnBaHus,
JomawHero wn/vnu paboyero Homepa TenedoHa, Homepa TenedoHa cotoBon cBsaA3u KnveHTa, agpeca SneKTpOHHOW MOoYThl), BCEX
odopmrieHHbIx KnueHTom kpegutax/sammax B Apyrnx OaHkax/opraHusaumsx n o dakte 3aknioyveHms KnveHTom porosopa
nopyuuTenscTaa no obs3aTenscTBam TpeTbMX NuL.

7.2.13. B cnyyae BO3HUKHOBEHMSI M\MNUM U3MEHEHUs cBedeHu o6 apecTe, 3arnore, apeHAe M UHbIX OBpeMeHeHusX umyLlecTBa
Knuenta B TeyeHue 7 (cemn) paboumx gHen ¢ AaTbl BOZHUMKHOBEHMS M\WMW M3MEHEHWUSI TaKMX CBEOEHUIN NMUCbMEHHO yBeAOMUTb 00
3TOM BaHk.

7.2.14. HesamegnutenbHO yBeAoMmnATb baHk 06 nameHeHun cBefeHni, ykazaHHbIX B 3asiBreHnm-aHkeTe/VIHaMBmayanbHbIX YCIOBUSIX
KpeauToBaHusi/3aaBneHun, a Takke UHbIX 06CTOSATENBCTBAX, CMOCOBHBLIX MOBMUATL Ha BbINOMHEHME 0b6s3aTensCcTB no [orosopy,
7.2.15. CBoeBpeMeHHO pa3mellatb Ha CueTe AeHexHble cpefcTBa, Heobxoaumble Ans obecneyeHuss goctaTtodHoro lnartexHoro
nMMuTa 1 npoBeaeHus PacxodHbix onepauui.

7.2.16. CoxpaHsiTb BCe [OKYMEHTbI, Kacalolmecss MCNonHeHusi obsizaTenscTB no [oroBopy A0 Cpoka WX MpekpalieHus 1 no
TpeboBaHuo baHka npegocTaBnsaTh ux BaHky.

7.2.17. MNpepocTaenate B baHk OOKyMEHTbl U cBefeHusi, Heobxoanmble BaHKy Ans ocywecTBNeHus (QyHKUUA, NpegyCMOTPEHHbIX
OEVCTBYHOLNM 3akoHoAaTenLcTBoM PO.

7.2.18. MNpepocTaBnaTe B baHk cBegeHus o BuirogonpuobpeTtatene B obbeme u nopsigke, NpedycMoOTpPeHHbIXx BaHkom, B criyyae
COBEpLUEHUSI ONepaLmni K Bbiroge TPeTbUX ML,

7.2.19. lMpepoctaBnatb B baHk cBegeHus o cBoem npenctaBuTene u beHedwmumapHom Bnagenbue B obbeme U MOPSAKe,
npenycMoTpeHHbIX BaHkoMm.

7.2.20. NpepocTtaBnaTth B baHk JOKYMEHTLI U CBeAEHNS B CryYae n3MeHeHns naeHtudmukaumorHon uHdopmauum (PNO, gata n mecto
POXAEHUS!, TPaXXAaHCTBO, PEKBU3UTLI AOKYMEHTA, YAOCTOBEPSIOLLErO NTIMYHOCTb, aApec MecTa XUTenbCTBa (perncrpaumm) unu agpec



mMecTa npebbiBaHus, MHH, koHTakTHas wuHdopmauus, npuHagnexHocts k MOJT vnm nuuam, cesasanHeiM ¢ OS], cBegeHus o
BeHedmumapHom Bnagensue).

7.3. baHk Bnpase:

7.3.1. OTka3aTb B UCMONHEHUN pacnopsbkeHusa KnueHTa o coBeplueHMn onepaummn (3a WUCKIIYEHMEM onepauuii No 3a4YnCreHUto
OEHEeXHbIX cpeacTs, MOCTynuBLUMX Ha ero CyeT) B cnyyae HenpeactaBneHus KnueHToOM AOKYMEHTOB M CBeAeHWU, HeobGXoauMbixX
BaHky Ana peanusauum HopmaTMBHLIX TPeBOBaHWN.

7.3.2. OTKasaTb B 3aknodeHun Hactosdwero [oroBopa u oTKpbiTUM CuyeTa MnM OTKasaTb B BbINOMHEHUMU pacnopsxeHnsa KnueHta o
coBepLUeHUn onepauun (3a UCKNIYEeHMeM onepauun no 3admcneHvio Ha CuyeT), Mpu HanMuMyM MNOAO3peHWA B neranusauuu
(oTMbIBaHUK) [OXOA0B, NOMYYEHHBIX MPECTYMHBIM NYTEM, UN hHaAHCMPOBaHUN Teppopun3Ma.

7.3.3. TpeboaTb OT KnneHTa npepocTaBneHMsi [OKYMEHTOB W CBEAEHWI, HEOOXOAMMbIX ANA  OCYLUECTBREHUS OYHKLUUNA,
NPefyCMOTPEHHbIX AENCTBYIOLMMU HOpMaTMBHbIMKW TpeboBaHuAMKW, B TOM u4ucne 3anpawuvsaTb Yy KnueHta pononHuTensHyo
MHGOPMaLMIO 1 OKYMEHTbI 06 onepauusix € AeHEeXHbIMU cpeacTtBamu (B TOM uuicne ANs OCYLIECTBMEeHWs (OyHKUMIA BarnoTHOro
KOHTPOnS B COOTBETCTBUM C N.3.7 HacTosLwero [lorosopa).

7.3.4. 3anpawwuBatb y KnveHTa gononHuTenbHyo nHdopmaumio u 4oOKyMeHTbl 06 onepauusax ¢ AeHeXHbIMU cpeacTBamMu, B TOM Ynucne
noaTeepxaaroLlmne UCTOYHMK MPOUCXOXOEHUS OeHexXHbIX cpeAcTB Ha CuyeTe, OCHOBaHME COBepLUeHMSI onepauuu C HanmyHbIMU
OEHEeXHbIMU cpeacTBamMu, a Takke MHOpMaLuIo 1 AOKYMEHTbI, MO3BONSALINE YCTAHOBUTL BbirogonpuobpeTarenen, B COOTBETCTBUM
¢ 3akoHopaTenbcTBOM Poccuickon denepaumm.

7.3.5. He ucnonHatb nopyyeHune KnueHta B cnyvasx:

- 06HapyxeHus owmnbKM, aonyLieHHoNn KnneHToM npu ykasaHum nnaTexHbIX PeKBU3MTOB;

- HenpepocTaBreHns Wnu npeaocTaBneHvs KnMeHTOM HEenorHOro KOMMMeKTa [AOKYMEHTOB, NNaTeXHbIX PEKBU3UTOB WM WHbIX
cBefeHun, Heobxoanmblx baHky;

- HecooTBeTCTBUSA onepauun TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickon depepaunn, ycnosmsM HacTtosiwero [orosopa
N BHYTPEHHUM JoKyMeHTaM baHka;

- HEecoOTBETCTBUS onepaumyn TpeboBaHWAM [OroBOPOB, 3aKMOYEHHbIX BaHKOM C MHOCTpaHHbIMKM OpraHusauusmMu (B TOM 4ucne,
KpeauTHbIMM), HanpaBIeHHbIM Ha NPOTMBOAENCTBNE Neranv3aummn (0TMbIBaHUIO) AOXOA0B, NOMYYEHHbIX NPECTYMNHbLIM NyTeM, n 6opbby
C TEPPOPU3MOM.

7.3.6. B cnyyae YTtpatbl Cpeacts gocryna, MNMUH n/wnu KapTtel cnuckiBaTe co CyeTa AeHexXHble CpeCcTBa B pa3mepe CyMM onepauui,
KoTopble ObinNy NpoBeaeHbl ¢ ucnonb3oBaHnem Cpeacte goctyna, NMNH n/wunn KapTel, 4o momeHTa 6nokvpoBaHusa KnneHtom Cpencts
poctyna unu KapTsbl.

7.3.7. BHOCuTb ucnpaBneHns B ownboyHble 3anucu no onepaumam no Cyetam (B Bbinncku no CuyeTtam), B TOM uucrne Tpebyouimne
cnucaHua cpeacts co CyetoB, 6e3 OONOMHMTENBHOrO cornacoBaHus ¢ KnueHToMm, a Takke B crniydyae cbos B paboTte 6a3bl AaHHbIX
BaHka n nponssoguTb BCe HeobXxoauMble AEACTBUS ANsi BOCCTAHOBMNEHMS COBEPLUEHHbIX KnneHTom onepauuii.

7.3.8. CnucbiBaTtb 6€3 JOMONHUTENBHOrO/-bIX pacnopsxeHus/-un KnneHTta (3apaHee AaHHbIN akuenT) AeHeXHble CpeacTBa, OLWMBoYHO
3auyuncrieHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTb 6€3 AOMONHUTENBLHOTO/-bIX pacnopsikeHusi/-uin KnueHta (3apaHee OaHHbIN akuenT) CpPeAcTBa, pasMmeLleHHble Ha
Cuetax Knuenta B BaHke (1 npu HeobxogmmocT npou3BoauTb 3a cyeT KnmeHTa koHBepTauuio no Kypcy baHka Poccumn Ha aeHb
COBEpLLEHMS Onepauum), BKIoYas TeKylue cyeTa, OTKpbITble ANs MpeAoCTaBreHus M noraweHus KpeoutoB U yyeta onepauui no
KapTtam, n HanpaBnaTb UX Ha noraweHue 3agomkeHHocTn KnneHTta B nonHoM obbeme, BKNtovatLlen cyMMy HecaHKLMOHMPOBAHHOMO
nepepacxoga, 3adofmKEeHHOCTW MO KpeauTam, NPOLIEHTOB 3a MOMb30BaHWe AeHeXHbiMW cpeactBamm baHka, wTpadoB U UHbIX
HeycToek, pacxofoB baHka no npegoTBpaLLeHNo He3akOHHOro Ucnonb3oBaHuA KapTbl 1 KOMUCCUIA B COOTBETCTBMM C Tapudamu.
7.3.10. CnucbiBaTb 6e3 AONONMHUTENBHOrO/-bIX pacnopsbkeHus/-uin KnneHta (3apaHee gaHHbin akuenTt) co Cyeta KnueHta geHexHble
cpefcTBa, 3KBMBareHTHblE CyMMaM oOnepauuii, COBEpLUEHHbIX C MUCNonb3oBaHneM KapTbl, BbiAaHHOM KnuveHTy, v BbiCTaBNEHHbIM
K onnate 6aHKkaMu W opraHu3auusaMu Yepe3 MexXAyHapoaHble MnnaTeXHble cucTeMbl B TeveHve 1 (ogHoro) — 45 (copoka nsaTtw)
KaneHJapHbIX [HEW C AaTbl NPOBEAEHNS ornepauuu, BK4Yas KOMUCCMOHHOE Bo3HarpaxaeHue baHka, npegycmoTpeHHoe Tapudamu.
YKasaHHble CpOKM MOryT ObiTb YBENUYEHbl MNpPU  HaNMM4YUM  UCMOMHUTENbHBLIX OOKYMEHTOB MO0 WHKACCOBbIX MOPYYEHUN
YNOMHOMOYEHHbIX OpraHoB, BbICTABMEHHbIX K CueTy, unu npuv BbICTaBNEHWM K oOMnaTte CyMM oOnepauui, COBEpLUEHHbIX
¢ ncnonb3oBaHveM KapTbl, 6aHkaMmy 1 opraHM3aunsaMmm yepes MexayHapoaHble nraTexHble CUCTEMbI MO3XKe yKasdaHHoro cpoka. MNpwu
cnmcaHum co CuyeTa [OEeHEeXHbIX CPeACTB B pa3mMepe CyMM COBEpPLUEHHbIX Onepauui, NpoBedeHHbIX C ucnornb3oBaHnem KapTtbl,
B BamniTe, OTNNYHOM OT BantoTbl CyeTa, baHk NponssBoanT koHBepTaumto B BantoTy CyeTa no Kypcy baHka, AencTByroWwemMy Ha MOMEHT
COBEepLLEHMS onepauuy u/unv no Kypcy u B COOTBETCTBUM C NpaBuiamMun 1 NopsakoM KOHBEpPTAaLMKW, YCTAHOBIEHHbIMY AN MPOBEAEHUSI
pacyeToB MexayHapoAHbIMU NNATEXHLIMU CUCTEMAMMU.

7.3.11. TpeboBaTb npepbsieneHuns LOYJT B cnyvasx, yCTaHOBMEHHbIX BHYTPUOAHKOBCKUMW [OOKYMEHTaMW, W Npu BO3HWKHOBEHWUM
COMHEHUI B MPaBOMEPHOCTM UCMONb3oBaHus KapThbl.

7.3.12. OtkasaTb B Bblgade Cpeacts goctyna Bcnydae, ecnu KnveHT He umeeT TenedoH COTOBOW CBHA3WM UMW OTKa3biBaeTcH
npeaocTaBnTb MHGOPMaLMIO O HOMepe TenedoHa COTOBOM CBA3W, a Takke, B crnyyae ecnu KnueHT He VgeHTudwmumpoBaH U He
AyTeHT1MLmMpoBaH B Nopsiake, NpegyCcMoTpeHHOM pa3sgenom 4 Hactoswero [lorosopa.

7.3.13. Bnokuposatb pfoctyn KnueHta k KoHTakT-ueHTpy B crnyyae HapylweHus KnveHTom ycnoBui HacToswero [orosopa,
HeoOHOKPaTHOro HekoppekTHoro Beoaa lMaponsa ana KoHTakT-UeHTpa, a Takke oTknountb KnveHta ot KoHTakT-LeHTpa B cnyyae ecnm
KnueHT B TeyeHne yctaHoBNeHHOro baHkom nepvoaa BpeMeHn He U3MEHUN BPEMEHHBIN [aponb ansa KoHTaKT-LeHTpa Ha NOCTOSHHbIN.
7.3.14. CamocToATENbLHO ONpeaensTb: ycTaHaBnuBaTh TpeboBaHus k Maponto ans KoHTakT-ueHTpa, nepeyveHb yHKLUMOHANbLHOCTH,
[ocCTynHou nocpeacTBoM KoHTakT-LeHTpa.

7.3.15. Hanpaenate no gomaluHemy agpecy, pabodemy agpecy, agpecy 3NeKTPOHHOW noytbl NnMbo no HoMmepam TenedoHoB, B TOM
yucne Homepam TenedoHoB COTOBOW cBA3N KnuenTa, hakcos, yKasaHHbIM KnueHTtom B 3aABneHuu-
aHkeTe/3aaBneHun/ViHanBMayanbHbIX YCrOBUSIX KpeauToBaHusa nubo B AHkeTe KnuneHTa, coobLieHns nHopmMaLmMOHHOrO xapakrepa,
a Takke KOMMeEepYeckue, pekramMHble U MHble MaTepuansl, coaepxaline npenrioxeHnst BOCNoNnb30BaTbCs MHbIMU ycnyramu baHka,
npenycMOTPEHHbIMW HacToAWwMM [1oroBopom.

7.3.16. He npuHMMaTb K MCMonHeHuto nopyyeHuss KnuveHTa B nonb3y nonyyartenen, 3aperucTpyMpoBaHHbIX WM PacnofioKeHHbIX
B rocygapcTBe/Ha TeppuTopuK, MpoBedeHue NepeBOOB B KOTOpble BaHKOM OCyLLEeCTBNAETCA C YCTaHOBIEHHBIMU OrPaHUYEHUSMMU,
nmbo Ha cuyeTa nomnyyartenewn, OTKpPbITble B OaHkax, 3aperMcTpuMpoBaHHbIX WM PACMONOXKEHHbLIX B rocyAapcTBe/Ha TeppuTopuu,
npoBefeHVe NepeBOAOB B KOTOpble BaHKOM OCyLecTBNSAETCA C YCTAHOBMEHHLIMWU OrpaHu4eHnsMu. He npuHMMaThb K UCMOMHEHWIO
nopyyeHnss KnueHTa, B HasHayeHWM nepeBoga KOTOPOr0 Ha PYCCKOM W/MMM MHOCTPAHHOM A3blKE YKasdaHbl HavMEHOBaHUs
rocyfapcTs/TeppuTopuin, NnpoBedeHne nepeBoaoB B KOTOPble BaHKOM OCyLLECTBNSAETCHA C yCTAHOBIEHHbIMU OrpaHuyeHusamun. Knvent
MOXeT O3HAaKOMWTBLCS C akTyarnbHbIM CMUCKOM rocypapcTs/Tepputopun (ganee — lepeyeHb TeppuTopui), NpoBedeHne nepeBoAoB



B KOTOpble BaHk ocyLLecTBNSeT C yCTaHOBNEHHbIMW OrpaHndyeHnamu, B Otaenennn baxka.

He npuvHMMaTb K ncnonHeHutio nopyyeHns KnveHTa B nonmb3y nonydvatenen, nubo Ha cyeTa nornyyaTtenen, OTKpbiTble B 6aHkax,
B OTHOLUEHWN KOTOPbIX MMEITCH MOMyYeHHble B YCTaHOBMEHHOM B COOTBETCTBMM C 3akoHodaTenbctBom Poccuiickon ®epepaumn
nopsigke ceefdeHns o6 uX yyacTuM B TEPPOPUCTUYECKON AeATenbHOCTM, NMB0 HavmeHoBaHWs nonyyatenen, nubo GaHKoB-
nonyyarenew ykasaHbl B AENCTBYOLLNX CIMCKaX OpraHn3auni u muanyeckmx nuL, NPUYacTHbIX K TEPPOPUCTUHECKON (IKCTPEMUCTCKON)
1 MHOW NPOTUBOMNPABHOW AEATENBHOCTU, YTBEPXKAEHHbBIX MPU3HAHHLIMW MEXAYHapPOAHLIMU N MHOCTPaHHLIMW OpraHn3aunsamu.

7.3.17. BaHk nmeeT npaBo oTkasaTb B NPefocTaBneHun ycnyr 6e3 06 bACHEHNS NPUYMNH.

7.3.18. Otka3atb KnmeHTy B npefocTaBneHun KpeamTHbIX NPOAYKTOB 6€3 06 bACHEHNS NPUYKHBI.

7.3.19. B cnyyae HeHapnexaiwero ucrnonHeHus KnneHTom AeHexHbix obs3aTenbCcTs, NPeAyCcMOTPEHHbIX HacToswmm [lorosopom
1 NPUMOXeHNsMN K Hemy, baHk BnpaBe B O4HOCTOPOHHEM MOpsiAKe OCYLLEeCTBNATL 6NOKMpoBKy cyeToB KnneHTa, T.e. ycTaHaBnmeaTb
OrpaHNYeHUst Ha pacrnopsKeHNe AeHEXHbIMW cpeacTBaMu, 3admcnsemeiMmn Ha CyeTa KnneHTa (B ToM yncne 3apaboTHoW nnathbl).
7.3.20. Bcnyyae oOHapyxeHWss WM BO3HUKHOBEHMSI MOAO3peHMI Yy BbaHka O HEMpPaBOMEPHOCTM MNPOBOAUMbLIX —Onepauui
c ucnonb3doBannem Kaptbl KnueHta, CpepctB pgoctyna, JlorvHa, aTakke B cCryyae MofyyeHUs OT  rocyAapCTBEHHbIX
1 NMpaBOOXPaHUTENbHBIX OPraHoB MHOPMaLMKN O HENMPaABOMEPHOM WX MCMoNb3oBaHuK, 6nokuposate KapTel KnveHTa, a Takke goctyn
Knunenta Kk KOHTaKT-LEHTPY U He UCMOMNHATL NopyveHns KnneHta [o BbISCHEHUSA 06CTOATENbLCTB.

7.3.21. MNpw npepgocTtasneHun baHkom KnueHTy kpeguta B cOOTBETCTBUM C MpunoxeHnamn k Hactosawemy [loroBopy v npy ycnosuu
cornacusi  KnveHta, BblpaxeHHoro B 3asBneHun-aHkeTe/3aasneHnn/HaoMBuayanbHbIX YCMOBUSAX KPeAWTOBAHWA UMW B UHbIX
AoKyMeHTax, baHk nmeeT npaso nonyyaTb MHOpMauMio 06 OCHOBHOM YacTu KpeauTHOM uctopum KnueHta, xpaHsiiencs B 6iopo
KpeauTHbIX UCTOPWI, a B Cryvyae npedocTaBfeHus Kpeauta nepedasaTb B 6OPO KpeAWTHbIX MCTOPUIA MHOPMAaLMIO, CBA3aHHYIO
C npefocTaBfeHVeM Kpeguta W ucrnomnHeHvem KnveHToMm 00513aHHOCTEN MO BO3BpaTy KpeauTa, B NOPsAKe, MpedyCMOTPEHHOM
3akoHogaTenbcTBoM Poccunckon degepaumn.

7.3.22. 3anpawmBaTb M NofyyaTb OT KOMMaHWM-onepaTopa COTOBOMW CBA3M MHpopMaLumio 0 mecTe HaxoxaeHus SIM-kapTbl, 0 3ameHe
SIM-kapTbl Unn AaHHbIX NOATBepXaatoLwmx 3ameHy SIM-kapTel Homepa TenedoHa coToBow cBs3n KnueHta.

7.3.23. B cnyyae BbisgBneHus baHvkom onepauui KnueHTa, copgepxalumx B COOTBETCTBMM C AOKyMeHTamu BbaHka Poccun npuaHakm
COMHUWTENbHbBIX Onepaunii, OrpaHNYNTL/MPUOCTAHOBUTL AOCTYN K KOHTAKT-LEHTPY U HEe UCMONHATL nopyyeHns KnueHTa, noctynuseLuvne
B baHk Yepe3 KoHTaKT-LieHTp A0 BbICHEHNS 0BCTOATENLCTB.

7.3.24. B cny4ae BbisiBNeHus cosnageHus Homepa tenedoHa cotoBon cBasu KnneHta ¢ Homepom TenedoHa cOTOBOW CBS3W APYroro
KnveHTta, orpaHnumTb/npnoctaHoBuTb AocTyn KnneHta Kk KOHTaKT-LEeHTPY 1 He MCMOoNHATb nopyyenHns KnveHTa, noctynuelume B baHk
no KoHTaKT-LeHTPY 0 BbIACHEHUS 0OCTOATENBCTB.

7.3.25. lMpn npepoctaBneHnn B baHk AOBEpEeHHOCTW, YAOCTOBEPEHHON HOTApPWYCOM WM APYIMM YNOMHOMOYEHHBLIM NIULIOM, a Takke
Npy¥ BO3HUKHOBEHUN COMHEHWIN B MOASIMHHOCTU [OBEPEHHOCTW, OCYLECTBNATL He MNo3gHee OAHoro paboyvero AHA C MOMeEHTa
npenocTaBneHns AaHHON [OBEPEHHOCTM MPOBEPKY hakTa yAOCTOBEPEHUSA €€ HOTapMyCOM MIN COOTBETCTBYHOLUMM YMNONTHOMOYEHHBbIM
nvuoM. [lo MOMeHTa MonyvYeHUs pesynbTaToB MPOBEPKN HUKaKMe onepauuu Mo npeacraBneHHon [AoBepeHHocTM BaHkom He
OCYLLECTBNAOTCA.

7.3.26. baHk BnpaBe wucnonb3oBaTb noanncb KnveHta Ha 3asBneHun-aHkeTe, 3asBNeHMM U MHbIX [OKYMeHTax Kak obpasey
cobcTBeHHOpY4YHOM nognucy KnveHTa.

7.3.27. baHk BrpaBe BecTu 3anucb TenedOoHHbIX neperoBopoB ¢ KnueHTom npu ero obpauleHun B BaHk no TenedoHy, a Takke
ncnonb3oBaTb 3anucu Ans noateepxaeHns dakta obpalueHns. CTOPOHbI MPU3HAKT, YTO 3anMcb pasroBopa ¢ KnueHTom siBnseTtcs
[OCTaTOYHbIM AoKa3aTenbCTBOM hakTa nonyveHuns oT Knuenta cormacusa KnueHnta / Hecornacusa KnuenTta, 3agsnexHnsa Knuenta o6
oKasaHuu emy ycryrn / o6 oTkase oT ycnyru (ecnv BO3MOXHOCTb NOAKIMIOYEHMS K YCryre n/vnm oTKnioYeHns ot ycnyrn yepes KoHTakT-
LEHTPp NpeaycMOoTpeHbl HacToAwmum [loroBopoM u MNprnoKeHnsiMu K Hemy), UHbIX 3asBneHnn Knvexra.

7.4. KnneHT Bnpase:

7.4.1. NMpeabasnATb B baHk B NCbMeHHOM BuAe Unn Yepe3 KOHTaKT-LeHTp MpeTeH3un no onepauusim, nposeAeHHbIM no Cyety, He
nosgHee 30 (TpvauaTtn) KaneHgapHbIX AHeN c AaTel npoBedeHns onepauun no Cuety KnueHTa. B cnyvae HenpegbasneHns banky
B YKa3aHHbI CPOK MWCbMEHHOW MNPETEH3NUM WM npeTeH3nn 4Yepe3 KOHTakT-LUEHTP Mo onepauusM, MNOCNedHNe CUYMTaKTCA
NOATBEPXAEHHLIMW 1 B AanbHelieM 06XanoBaHnio He noanexar.

7.4.2. PactoprHyTb HacToswwmi [loroBop B Criyyae Hecornacus ¢ BHOCUMbIMU BaHKOM naMeHeHnsiMm B ycrnoBums HactosLero [lorosopa
n Tapudbl B nopsake, ycraHoBrneHHom n.9.3 Hacrtoswero [orosopa. B cnyyae HenonyyeHuss BaHKOM MMCbMEHHOro yBeOOMITEHUsI
0 pacTtopxeHuu [loroBopa, baHk cuntaeT 310 BbipakeHuem cornacust KnmeHta Ha usmeHeHue ycrioBui.

7.4.3. B nobon MOMEHT, MO NUCbMEHHOMY 3asiBfIEHUI0, OTKa3aTbCsl OT WCMOMNb30BaHWA KOHTAKT-LEeHTpa, a Takke OT APYrux ycnyr,
npegocTaBnsemblX B pamkax HactosLero [lorosopa;

7.4.4. Nony4yatb OtyeThl B OTAENEHUN baHka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMNOINTHEHUE W HeHaanexallee MCnonHeHve oba3aTenbCTB Mo Hactoswemy [oroBopy
B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuinckon Pegepaumm n HacToswmm JoroBopom.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepaumu, nposoammele KnneHtom B OTaeneHusx baHka, B baHkoMaTtax baHka, a Takke
npv MCNonb30BaHMK ycnyrn KoHTakT-LeHTpa.

8.3. [lo momeHTa nsBelleHus barka 06 Ytpate Cpeacts goctyna, KapTel unu NUH KnneHT HeceT OTBETCTBEHHOCTL 3a BCE onepauum
no CyeTtam, CoOBEpLUEHHbIE MHbIMY ML aMK ¢ Begoma unu 6e3 Begoma KnuveHra.

8.4. baHK He HeceT OTBETCTBEHHOCTW B Clny4yae, ecnu MHdopmauusi, nepefaBaemasi npu mcnonsb3oBaHun ycnyr baHkomaTta BaHka
n KoHTakT-ueHTpa B TOM umcne o Cuyetax, Kaprtax, CpeactBax p[octyna, CTaHeT W3BECTHOM MHbIM §nuuaMm B pesynbTaTte
NpOCNyLUMBaHUS WNU MNepexBaTa KaHana COTOBOM W TenedOHHOW CBA3WM BO BPEMS WX WCMONb30BaHWUSA, a Takke B Criyyae
He0BPOCOBECTHOrO BbINONHEHUS KNMEHTOM YCINOBUA XpaHeHnst u ucnonb3oBaHusa CpeacTs goctyna.

8.5. baHKk He HeceT OTBETCTBEHHOCTU 3a cbou B paboTe mouThbl, VIHTEpHETa, ceTel CBA3W, BO3HMKLIME MO He 3aBucAwMM oT baHka
npuynHam U noenekwine 3a cobort HeCBOEBPEMEHHOE MofyyYyeHne unu HenonyveHne KnveHTom yBegomneHwu baHka v BbINMCOK NO
Cuyery.

8.6. baHk He HeceT OTBETCTBEHHOCTM 3a MOCMEACTBUSA WUCMOMHEHUSA MOPYYEHWN, BbiAAHHbIX HEYNOMHOMOYEHHBbIMU NuLamMun, B TEX
cnydasx, korga C MCNonb30oBaHMEM nNpeayCMOTPEHHbIX 3akoHogaTenbcTBOM Poccunckon ®depepauumn u HactoswmMm [JoroBopom
npoueayp BaHk He Mor ycTaHOBUTL (hakTa BblAaun pacrnopskeHUs HEeYNONTHOMOYEHHbLIMU NIMLLAMMN.

8.7. CTOpoHbl 0CBOOOXOAKTCA OT WMYLLECTBEHHOW OTBETCTBEHHOCTU 3@ HEWUCMNOSIHEHWE WM HeHaanexawee WCMNosHeEHne
00a3aTtenbCTB MO HacToswemy [loroBopy, €Cnu OHO Bbi3BaHO hakTopamMu HEenpeofonMMON Cwibl, T.€. u4pe3BblHaiHbIMU
1 HEMpeaoTBpaTUMbIMU 0OCTOATENBCTBAMU, B TOM YUCHE CTUXMIAHBIMU SIBMEHUSMWN, BOEHHLIMW OEACTBUSIMW, akTaMn OpraHoOB BNacTu.



MpW BO3HWKHOBEHMU OGCTOSITENLCTB HEMpPeofonuMoi cunbl CTOpoHa JoShkHa B TeyeHue 3 (Tpex) pabouux AHeN B MUCbMEHHOM
hopMe NpomHdopMUpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMONHEHUS 06A3aTENbCTB.
8.8. BaHK He HeceT OTBETCTBEHHOCTM MO CropaM U pasHOrnacusiM, BO3HMKaOLWMM Mexay KnneHTom 1 onepaTopamy COTOBOW CBSI3U BO

BCEX CMyyasix, Koraa Crnopbl 1 pasHornacus He OTHOCATCS K NpefocTaBneHuto yenyr baxka.

8.9. BbaHk ocBoboxgaeTcss OT WMYLLECTBEHHOW OTBETCTBEHHOCTM B Cry4ae TexXHUYeckux cOOoeB (OTKMHOYEeHMEe/NoBpexaeHne
3MNeKTponUTaHMsa U ceTel CBsA3W, cOou nporpammHoro obecneyeHuss U1 NpoBedeHUEe perrameHTHbIX (TeXHUYeckux) paboT
NPOLECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX baHka, TexHuyYeckue cbom B MeXayHapOAHbIX NNaTeXHbIX CMCTEMAax), MOBMEKWNe 3a cobom
HeBbINonHeHe baHkom ycrosun HacTosLero [joroBopa.

8.10. OrtBetcTBeHHOCTb baHka nepen KnveHTOM orpaHMuMBaeTcs [OOKYMEHTanbHO MOATBEPXAEHHbIM peanbHbiM  yuiepbom,
BO3HMKLWNM Yy KnuneHTa B pesynbTaTe HenpaBOMEpHbIX AencTBuin unu Gespencteusa badka, AeNCTBYIOWEro npeaHamepeHHo wnu
c rpybori HeOCTOPOXHOCTLI0. Hu npu kakmx obcTtositenscTBax baHk He HeceT nepen KnveHTOM OTBETCTBEHHOCTb 3a Kakue-nvbo
KOCBEHHbIE YObITKM (B TOM YnCre 3a ynyLLEeHHYI0 Bbirogy).

9. CPOK IENCTBUA U NOPAOOK PACTOPXXEHUA OFOBOPA

9.1. HacToswmmn goroBop cumMTaeTcs 3aknodeHHbIM mexay CTopoHamu ¢ Aathl, onpeaeneHHomn B n. 2.1 HacToswero [Jorosopa.

9.2. KnueHT BnpaBe B 04HOCTOPOHHEM MOPSAAKE PacTOPrHyTb HAacToAWMA [JoroBop, MMCbMEHHO yBeAOMUB BaHk 0 cBOEM pelueHun.
9.3. KnneHT 0653aH He MeHee 4em 3a 60 (LecTbAecsT) KaneHAapHbIX OHEW OO npepnonaraeMol Aatbl pacTopxeHus [dorosopa
obpatutbca B baHk c 3asBneHvem o pactopxeHun [orosopa, no opme, ycTaHoBreHHoW baHKkoM, B Buae OpuUrMHanbHOro
ak3emnnapa, nognucaHHoro KnneHToMm coOCTBEHHOPYYHO W UCMOSIHEHHOTO Ha OymaXHOM HocuTene W OOHOBPEMEHHO BO3BPaTUTb
B BaHk Bce genctytowme KapTbl, BbinyweHHble B pamkax [orosopa. Npy HEBbINONHEHUW yKka3aHHON 06A3aHHOCTU, OTBETCTBEHHOCTb
3a Bce HebnaronpuaTHble nocneacTsns HeceT KnueHT.

Mpu Hanuuumn y KnneHTta k MOMEHTY 3akpbiTva nocnegHero Cuyeta KnueHTa HenoralleHHOM 3adormkeHHocTu nepep baHnkom no
[HoroBopy, BTOM uucne no onnate komuccun baHka, genctsue [loroBopa npekpaliaeTcss nocrne MofHOro noralleHus Takon
3aJ0/MKEHHOCTH.

PacTtopxeHune unu npekpalueHne [JoroBopa SiBNSi€TCs OCHOBaHWEM 3akpbiTus Bcex CyeToB KnueHTa.

PactopxeHne [oroBopa niobon n3 cTopoH He o3HavaeT ocBoboxaeHne KnuneHTa oT ero ob6s3aTenbCTB MO paHee COBEpLUEHHBIM
cAenkam u onepauusiM, B TOM 4Mcre OT HeobXxoAMMbIX pacxodoB W Bbinnat (nnat, komuccuin) BaHky B cooTBeTcTBUM € Tapudamu
BaHka.

Mpu Hannuum Ha 3akpbiBaeMom CyeTe AeHeXHbIX cpeacTs, 6NoKMpoBaHHLIX B COOTBETCTBUM C YCNOBUAMM HacTosLero floroBopa, Ans
MCNONHeHMs pacnopsikeHuit no Cuety, NpuHATbIX BaHkoM OT KnneHTa K MCMONMHEHWIO A0 nonyyeHus 3asiBneHus o 3akpbitun Cueta,
CyeT 3akpblBaeTCs Npu yCrioBMn NX oTMeHbl KnmeHToMm, a B cryyae HEBO3MOXHOCTU OTMEHbI Takux pacnopsikeHuin, CueT 3akpbliBaeTcs
nocre ux ucrnonHeHuns baHkom.

C MomeHTa 3akpblTusi CyeTa OTMEHATCA ANUTENbHbIE NopyyeHus KnveHTta no Cuety, BaHk npekpallaeT NnpMHMMaTh K UCMONHEHUIO
nnartexHble MOpyYeHUst U MHble pacropsbkeHns KnueHta, u npekpawjaeT 3auncnate Ha CueT nocTynawwme OeHEXHblE CyMMbl,
1 BO3BpaLLaeT NX B afipec OTNpaBuUTENsi HE NO3aHee CrieaytoLlero 3a AHEM NOCTYNNEHUs cpeacTB paboyero aHs.

B cnyyae npekpaweHusa gencteusa Jorosopa Cpeacrtea focTyna, BbligaHHbIE B pamkax [loroBopa, 00baBNATCA HEAENCTBUTENbHBIMMU.
CoseplueHve onepaumi nocpeactsom WHTepHeT GaHka, ycnyr «CMC uHdopmuposaHusa», «CMC nopydeHue» n KoHTakT ueHTpa
6nokupyetcst baHkom.

9.4. PactopxxeHne Hactosiwero [JoroBopa BrnevyeT 3a coboW npekpalleHve OeWCTBUS BCEX 3aKITHYEHHbIX B ero pamkax [oroBopos
0 NpefocTaBneHny 6aHKOBCKOrO NPoAyKTa.

9.5. PacTopxeHue oTaensHoro [loroBopa o npefocTaBneHmn 6aHKOBCKOro NpoaykTa, 3aKMo4eHHOro B paMkax HacTosiwero [Jorosopa,
He BreYyeT pacTopxeHue HacTosiwero [Jorosopa. Nopsgok pacTopxeHus oTaenbHoro [oroBopa o npefoctaBrneHnn GaHKOBCKOro
NpoAYyKTa, 3aKMOYEHHOro B pamkax Hactosiwero [loroBopa, onpeaeneH cooTBeTCTBYyOLWUMY [prnoxeHnsimum k HactosiLemy [lorosopy.
9.6. BaHk BnNpaBe B O4HOCTOPOHHEM MOPSAKE PACTOPrHyTb HacToAwmiA [loroBop npu otcyTcTBun y KnueHta gencraytowwmx CyHeTos.
9.7. 3akpbiTne Cueta/-oB u Bo3BpaT KnmeHTy ocTtatka AeHexHbiX cpefctB co CuyeTa/-0B OCyLLECTBNAETCA B MOPSOKE U B CPOKW,
yCTaHOBNEHHbIE 3akoHodaTensctBoM P® wu [loroBopom o0 npegoctaBneHun OGaHKOBCKOrO NpOAyKTa, 3aK/MOYEHHOro B paMKax
HacToswero [loroBopa.

10. 3AKINMKOYUTENbHBLIE MOJNTOXEHUA

10.1. Hactoswwmi JoroBop Gyaet perynupoBaTbCsl M TONKOBATbCA B COOTBETCTBMM C 3akOHoAaTernbcTBoM Poccuickon Pepepaumn.
Bce Bonpocbl, pasHornacus unu TpeboBaHMs, BO3HMKAlOWME U3 HacTodwero [loroBopa wnu B CBA3WM C HUM, noanexar
yperynupoBaHuto CTopoHamu nyTtem neperosopoB. [py oTCyTCTBMM cormacusi Cnopbl U pasHornacusi no uckam u 3asieneHusm baxka
noanexart pPacCMOTPEHUID CyooM MO MecTy HaxoxaeHust MomoBHoro odwmca banka (r. Kmpos, yn. lNMpeobpaxeHckas, n0.4) B
MepBomarickom parioHHom cyae r. Kuposa, nubo (ecnn cymma TpeboBaHuin He npeBbiwaeT 50 000 pybneit) y Muposoro cyabu
cynebHoro yyacTtka Ne 72 lMepeomarickoro panoHa r. Knposa. Crnopbl 1 pasHornacusi no nckam v 3assneHusam KnveHta nognexat
paccMoTpeHnio Mo MecTy HaxoxaeHus onosHoro ocuca banka (r. Kupos, yn. MNMpeobpaxeHckas, a.4) B lNepBomaickoMm panoHHOM
cyoe r. Knposa, nubo (ecnn cymma tpeboBaHun He npesbiwaetr 50 000 pybnen) y Mupooro cyabn cyaebHoro yyactka Ne 72
MepBomarickoro parioHa r. Kuposa.

10.2. Ycrtynka KrnveHTOM cBoux npaB U oba3aHHOCTEM MO Hactoswemy [oroBopy He MoxeT ObiTb ocyuectBneHa 6e3
npeABapuTenbHOro NMMCbMEHHOro cornacus bawxka.

10.3. CTOpOHbI MpuU3HAKT WUCMONb3yeMble VMU MO HacTosileMy [JoroBopy CUCTEMbI TENEKOMMYHUKaUMNA, 0OpaboTKM W XpaHeHus
MHdOpMaLMK [OCTaTOYHbIMU ANs obecneyeHuss HaaexHon n adcpekTuBHOM paboTel Npu Npueme, nepegadve, o6paboTke 1 XxpaHeHUM
WHdOpMaLuK, a cucTemy 3awutbl MHGOpMauunW, obecrneudrBalollyo pasrpaHMyeHne Joctyna, wudgpoBaHve, opMUpoBaHue
M NpoBepKy noanvHHoct CpeacTtB [ocTyna LOCTAaTOMHOM ANs 3aluTbl OT HECAHKUMOHMPOBAHHOIO AOCTyna, MNOATBEPXAEHUSI
aBTOPCTBa W MOAIMHHOCTM MHAOPMaLMK, CoAepXKallencs B MONyvyaeMblX IMEeKTPOHHbIX [OOKYMEeHTa, U pa3bopa KOHMMMKTHBIX
cUTyaumn.

10.4. TMNoaTteepxaeHuem MpaeHTudumkaumm u AyteHTudmkaumm KnveHta npu vcnonb3oBaHuu ycryr KOHTakKT-LeHTpa, SBMSlTCS
ayAamosanucu Y 9NeKTPOHHbIE [AOKYMEHTbl (3MEeKTPOHHbIE KypHaribl, 3NEeKTPOHHble MNPOTOKONbI WM T.A4.), XpaHswmueca B baHke.
Ayano3anucb 1 aNeKTPOHHbIE [OKYMEHTbl (3NEKTPOHHbIE >XypHasbl, 3MEKTPOHHbIE MPOTOKOMbI W T.M.) npegocTaBnsitoTcst baHkom
B Ka4ecTBe MOATBEPXAAIOLUNX JOKYMEHTOB NPU PAacCMOTPEHUN CMOPHbLIX CUTyauui, B TOM Yucre B cyae (Mpv HannynmM TeXHUYECKOn
BO3MOXHOCTH).

10.5. CTopoHbI Npr3HatoT cnocobbl 3almTel MHOPMaLuK, ucnonb3yeMble Npu nogkntodeHn KnveHta k ycnyram badka, nepepave



Knventy Cpeacts AocTyna 1 Npu OCyLecTBIeHNM 0bMeHa 3MeKTPOHHBIMU AOKYMEHTaMu C UCNoMb3oBaHneM ycnyrn KoHTakT-ueHTpa,
npeAHasHayYeHHbIM AN yaaneHHoro obcnyxusanus KnueHta, 4OCTaTOMHbIMY A5 3aLUMTbl OT HECaHKLIMOHMPOBAHHOIO A4OCTyNa K 3TUM
cucTeMam, NoATBEPXKAEHNS aBTOPCTBA U NOANMHHOCTU SMEKTPOHHbBIX JOKYMEHTOB.

10.6. CTOpOHbI MPM3HAKOT B KA4YeCTBE €OMHOW LiKanbl BpemeHu mockoBckoe Bpemsa (GMT + 03:00) un obsizytoTca noppepxuBaTb
CUCTEMHOE BPEMS CBOMX annapaTHbIX CPEACTB, MUCMOMb3yemblx AN paboTbl € ycnyron KOHTakT-LEHTPOM C TOMHOCTbIO A0 5 (nATw)
MUHYT. MNpn 3TOM onpeaensoLLM BpeMeHeM ABNAETCH TeKyLee BpeMs No CUCTEMHbLIM YacaM annapaTHbIX cpeacTs baHka.

10.7. Bce nucbma, yBefOMMNEHUS, U3BELLEHNSA U MHble cooblleHns (ganee — «CoobLueHnsi») HanpasnsaTcs CTopoHamu Apyr Apyry
B MUCbMEHHON (opMe B COOTBETCTBUM C pekBmanTamu KnueHTta, ykasaHHbiMu B 3asBneHun-AHkete/3assneHun/VIHaomeuayanbHbIX
ycnosusix kpeamtoBaHus/ AHkeTe KnueHta, n peksmantammn baHka, ykasaHHbIMK B pasgene 11 HacToswero [lorosopa.

10.8. baHk HanpaBnseT CoobLleHua KnmeHTy ogHUM 13 criegyroLmx crnocobos:

10.8.1. MO SNEKTPOHHON MOYTe — cuMUTaeTCs MnonyveHHblM KnueHtom B AaTy otnpasneHns CoobLueHus, ykasdaHHylo B 31EKTPOHHOM
npoTtokose nepegayn CoobLueHns (B 3NEKTPOHHOM BUAE);

10.8.2. 4yepe3 oOTAENeHVWs MOYTOBOW CBSA3W 3aKa3HbIM MUCbMOM — CYMTAETCA MOoNyvYeHHbIM KnveHToM B AaTty, YKasaHHylo
B YBEAOMMNEHUN o BpyyeHun CoobLieHns c 3akasHbiM NMMCbMOM, Nnbo TenerpamMmbl. CoobLieHMs HanpaBnsloTCA MO nocrnegHemy
n3BecTHoMy BaHKy noyToBOMY agpecy, U CHMTaKTCst JOCTaBMeHHbIMU, Aaxe ecnn KnueHT no aToMy agpecy 6ornee He NpoXvBaeT;
10.8.3. yepes oTAeneHns NoYTOBON CBA3N NPOCTLIM NMUCbMOM — CYUTAETCHA OTNpPaBneHHbIM KnveHTy B AaTy, ykasaHHylo onepaTopom
NMoOYTOBOM CBSI3W B peecTpe nepepayvn koppecnoHgeHummn. MNMucbmo HampaenseTca Mo nocnegHemy m3BecTHOMY BaHky noytoBomy
appecy, 1 cumTaeTcs 4OCTaBleHHbIM, Aaxe ecnu KnneHT no atomy agpecy 6onee He MPoXuBaeT;

10.8.4. yepes coTpyaHuka baHka B OTAeneHWn — cymTaeTcs nofnyyveHHbIM KnveHToM B AaTy BpyYeHUs, ykasaHHylo B BymaxHom
aksemnnisipe CoobLieHns:;

10.8.5. nytem HanpaBneHuss CMC-coobLieHnst Ha Homep TenedoHa coTtoBoi cBsidn KnueHta — cuutaeTtcs nonydeHHbiM KnneHtom
B gaTty otnpasneHns CMC-coobLyeHus, oTpaXeHHyto B 3M1eKTPOHHOM oT4yeTe baHka.

11. ADPEC U PEKBU3UTbI BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. lNpeobpaxeHckas, 4. 4;

kop/cueT 30101810300000000728 B OTgenenun no Kuposckon obnactu Bonro-Bsatckoro 'Y LI P®
BUK — 043304728;

NHH — 4346001485, OF'PH — 1024300004739.



lMpunoxxeHue Ne 1
k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM

ob6cnyueaHuUu usuvecKkux uy,
e [N1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B NAO «HopBuk BaHk»

1.1. Hactosiwme MpaBuna npegoctaeneHus Knventam ycnyrn «loctosiHHoe nopy4veHue» B NMAO «Hopsuk BaHk» (ganee no tekcty —
MpaBuna), Tapudnbl/3asBneHne Ha nopknoyeHun ycnyrm «IMOCTOsIHHOE Mopy4YeHVe» W KOMMIEeKCHoe OaHKOBCKoe obcnyxusaHue
npu3HatoTcs [JoroBopom O nNpefoctaBneHnn ycnyrm «[oCTOsSIHHOe MnopyyeHne» U1 ABMSOTCS HeOoTbeMNeMoWn vacTbito [loroBopa
0 KOMMNMIEKCHOM 6aHKOBCKOM 06CnyXnBaHUN (OU3NHECKNX NULL.

1.2. Bce, 4TO He onpepeneHo [JoroBopoM O npenocTaBreHnn yenyrn «MocTosiHHoe nopydeHue», perynmpyeTcs 3akoHOAaTeNbCTBOM
Poccuiickon ®egepauum n 6aHKOBCKMMMW NpaBuiamu.

HoroBop o npegocTtaBneHun ycnyrn «MocTosiHHOEe NopyyYeHUe» CYMTAETCS 3aKMHYEHHBIM C MOMEHTa NpuHATUS BaHkom oT KnveHTa
3asBrneHusa Ha nogkntoveHne yenyrm «ocTostHHoe nopyyeHue» 1 KomnrnekcHoe 6aHKoBCkoe obCnyxunsaHve.

2. OBLUUME NMONOXEHUA

2.1. baHk npepoctasnset KnuneHty ycnyry «[llocTtosHHOe nopydenue» mnpu Hanuyuu y KnmeHTa oTkpbiToro Tekywero Cuerta (gns
NpoBeAeHNs (U3NYECKUM NULIOM Onepauui C UCMONb3oBaHWEM MeXAyHapoaHbIX OGaHKOBCKUX KapT) 3a MWCKIOYEHMEM CYETOB,
OTKPbITLIX ANs MPoBedeHUs onepauui C UCNOMb30BaHNEM MEXAYHAPOOHbIX GaHKOBCKMX KapT, K KOTOPbIM YCTaHOBIEH KPEeAWUTHbIN
nnMmuT).

C MomeHTa 3akntoveHus [loroBopa o npepgocTtasneHun ycnyrm «loctostHHoe nopyyerHne» baHk npepoctaenseT ycnyry «[locTosHHoe
nopyyeHne» k Cyety KnumeHTa, ykasaHHOro B 3asiBMeHWM Ha noAkmwoyeHne ycnyrn «[loCTOAHHOE MOopyYeHue» W KOMMIEKCHOe
HaHkoBCKoe obcnyxmBaHue.

KnveHT noateepxaaeT, YTO Ha MOMEHT 3akniodeHus [JoroBopa O npefgocTaBneHun ycnyrm «l1ocTosiHHOe nopyveHne» O3HaKOMIeH
¢ Tapudamm baHka.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra «IlocTtosiHHOe nopy4veHue» (ganee — Ycnyra) — NepuoavMyeckuii NepeBos OEHEXHbIX CPeACTB B agpec nonyyarenemn
nnaTexen no peksmanTam, npegocTtaBneHHblM KnneHtom co Cyeta KnveHTa Ha ocHoBaHWMM ero nopydeHus. MNonyyarenem nnarexen
MOXeT ObITb topuanyeckoe NMUO/MHANBUAYaNbHbIA NpeanpuHUMaTenb/u3nyeckoe NuLo, y KOTOPOro OTKPbIT/-bl cHeT/-a B baHke.

3.2. KnueHT onnaunsaet Ycnyry B cooTBeTCTBUM € Tapudamm baHka.

3.3. Bce nnatexu B agpec nonyvatenen nnatexen (nanee — «lnarex») ocywectensawoTtcs B Bantote PO n no Cuetam, OTKPbITbIM,
B BaHke B Bantote PO.

3.4. Onnarta lMnatexen ocyLlecTBNSeTCS C TEKYLUMX CcYeToB mamydeckmx nuu. baHk B onpepeneHHbin KnneHtom B 3asBneHun Ha
nogkntoyeHme ycnyrm «locTosiHHOE MopyYeHne» W KOMMNeKcHoe 6GaHKoBCKoe oOcCnyxuBaHWe nepuon BpemeHun dopmupyeT
nnaTexHoe nopyyeHue.

3.5. MpepycmoTpeHHble MNpaBnnaMun onepaumm CoOBEPLUAKOTCS MPU YCNOBUM NPOBEAEHUSA UX C YY4ETOM A0NYCTUMOCTU B COOTBETCTBUM
¢ TpeboBaHVAMU OeNCTBYOLLEro 3akoHoaaTenbcTBa Poccuiickon ®epepaumun n Hactoswmumn MNpasBunamu, npu Hanudmm Ha CueTte
KnueHTa AeHexHbIx cpeacTs B 06beme, JOCTaTOMHOM AN NpoBeAeHus Nnatexa n B3umaHus nnatbl 3a NpeaoCcTaBneHHyo Yenyry.
3.6. KnneHT 06513aH ob6ecneuntb Hannume Ha CueTe OeHEXHbIX CPeacTB, JOCTATOYHbIX AN npoBeaeHus MNnatexa v B3MMaHua nnatbl
3a nNpefocTaBneHHyo Yenyry.

3.7. lNpu HepocTaTke AEHEXHbIX CPeACTB MnM ux oTcyTcTBuM Ha Cuete KnmeHTta ansa onnatel [naTtexa w/wnu nnatel 3a Ycnyry,
nornHasi unu YactuyHas onnara lNnatexa B TekyLlem nepuoge He Npon3BOAMUTCS.

BaHk ocywectensetr onnaTy [lnatexa co crnegylowero nepuoga, YCTaHOBMEHHOro 3asiBNeHMEeM Ha MNOAKIOYEHUE  YCryru
«MocTosiHHOE nopy4eHne» 1 KoMnnekcHoe GaHKoBckoe obcnyxuBaHve npu Hannymm Ha CyeTe KnveHTa cymMmbl OEHEXHbIX CPEACTB,
[oCTaToOuHONM Anst npoBeaeHus MNnartexa n B3nMaHusi Nnatbl 3a NPefoCTaBleEHHY0 YCnyry.

3.8. Tlopyyenne KnueHta npuHumaetca baHkom nytem nepegaun B BaHk KnvMeHTOM nMYHO 3anOMHEHHOro U1 NOAMNWCaHHOTO
Hagnexawum obpasom 3aaBneHus Ha nogknoydeHvne ycnyrnm «ocTosaHHOe nopyveHne» 1 KoMmnnekcHoe 6aHkoBckoe obcnyxuBaHue.
B 3asBneHun Ha nogknoyeHue ycnyrn «[1oCTosiHHOE MopyveHue» u komnrekcHoe 6GaHkoBckoe obcnyxuBaHue KnueHT ykasbiBaeT
nonyyatens Mnatexa, peksuanTbl nonyyatens MnaTtexa, nepmognyHocTs MNnaTtexa u 1.4.

Cpok [encTBusi MopyyeHns ykasbiBaeTcsi B 3asiBNeHWM Ha noAkniodeHune ycnyrn «[ocTosiHHoe MopyyeHne» U KOMMeKCHoe
6aHkoBCcKoe obcnyxmMBaHue.

3.9. UcnonHeHne BaHkom nopy4yenunn KnueHTa, ocyulectBnsietcs B paboyee Bpems BbaHka, npu 3tom pabounmu gHsmu bBadka
CUYMTAOTCA OHMW C MOHeAEeNbHMKa MO MATHULY, HEe BKIOYas BbIXOAHbIE W Mpa3fHUYHblE. HencnomnHeHHble B yKasaHHbIA NMPOMEXYTOK
BpeMeHM pacnopsixxeHus KnueHTa, nognexar UcnonHeHuto B Grivokanwimm padounii aeHb baHka.

3.10. B cnyyae HegoCTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTte KnueHTa ans nposegeHus odepeaHoro naTtexa v B3umaHus nnatbl
3a npepoctaBnenHyo Ycnyry baHk 3a 3 (Tpu) kaneHgapHbIX OHS OO OcyllecTBrneHus ykasaHHoro lNnatexa yBegomnsieT KnuveHta
nyTem HanpaereHnst CMC-COOBLLIEHNS O He4OCTaTOYHOCTU AEHEXHbIX CPEACTB ANs OkasaHusa Ycnyru.

3.11. B cny4ae BO3HMKHOBEHWS 06CTOATENBCTB HEMPEOAONUMON CUIbl, K KOTOPbIM OTHOCATCA CTUXMINHbIE BeAcTBKSA, aBapun, Noxapsl,
maccoBble Gecrnopsiakv, 3a6acToBKM, PEBOMNIOLMM, BOEHHbIE AENCTBUSA, NMPOTUBONPAaBHbIE AENCTBUSI TPETbUX MWL, BCTYMNSIEHNE B CUMY
3aKoHoAAaTENbHbIX aKTOB, MPaBUTENbCTBEHHBLIX MOCTAHOBIEHWUIA W PACMOPSKEHWA FOCYAapCTBEHHbIX OPraHoB, MPSAMO UMM KOCBEHHO
3anpeLlarwnx unM nNpensaTcTBYOWMX ocywecTBneHnto CTopoHamu cBoux pyHKUMA nNo  Hactoswmm [MpaBunam, U UHbIX
06CTOATENLCTB, HE 3aBUCALLMX OT BoneusbsiBrieHuss CTopoH, CTopoHbl no Hactosiwum [MpaBunam ocBoboxgarTcs OoT
OTBETCTBEHHOCTUN 3@ HEVCMNOMHEHME UMW HEHaanexatlee UCNonHeHne B3aTbIX Ha cebsa obA3aTensCTB.

3.12. MakcumarnbHas cymma, OTnpaBnsiemMas B agpec O4HOro nornyyatens nnartexen, koTopbli obcnyxuBaeTcs B baHke, ogHvM
Mnatexom (BHYTpnGaHKOBCKOE NepeyncneHne), He MoxeT bbiTb 6onee 100000 (cTo Thicsd) pyonen.

3.13. MakcumanbHoe KOnmM4ecTBO nnaTtexewn B agpec ogHoro nonyyarenst KnueHtom He 6onee oagHoro MNnaTtexa B AeHb.

3.14. Onnata Bo3HarpaxaeHust baHka 3a Ycnyry v onnata lNMnaTtexa npou3BoanTcs M3 COBCTBEHHbBIX AEHEXHbIX cpeAcTB KnueHTa,
Haxopswmxcsa Ha CyeTe, K KOTOPOMY NOAKMOYEHa Ycnyra.



4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE WM HeHaanexallee BbiNonHeHue obsi3aTtenbCcTB Mo HacToAwmm [NpaBunam, BvHOBHast CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKkoHoAaTenbCcTBOM Poccuickon ®egepauun.

4.2. BaHK 06sA3yeTcA:

4.2.1. MpuvHUMATbL K UCMOMHEHUO NOCTynuBlUME OT KnneHTa nopyyeHusi, odopMreHHble U nepegaHHble B BaHk B cooTBETCTBUU
¢ MNpaBunamu n 3asBneHvem Ha noaknyeHne ycnyrn «MocTosiHHoe nopyveHne» 1 KoMmnrekcHoe GaHKoBCKoe 06CnyKuBaHue.

4.2.2. He wcnonHsaTe noctynuBwmne oT KnveHTa nopyyeHusi, oOpPMIEHHbIE C HapyLleHneM TpebGoBaHW [OEeNCTBYHOLLETO
3akoHopaTenbcTBa Poccuiickon ®efepaumm, HopMaTuUBHbLIX JOKyMeHTOB BaHka Poccun 1 Hactoswmx Mpasun v [JoroBopa.

4.2.3. lNo TpeboBaHuio KnveHTa B TeyeHne 2 (OByx) pabounx gHer ¢ MOMEHTa noJayn COOTBETCTBYIOLLErO 3asiBrieHus, NpeactaBuTb
KnuenTy pokymeHT, nogrBepxgawowmi onnaTy [natexa. Mnata 3a npegocTaBrieHVe ykas3aHHOroO/-bIX OOKYMEHTa/-OB B3VMMaeTcs
cornacHo Tapudam baHka.

4.3. BaHK nmeeT nNpaBo:

4.3.1. TpekpaTuTb nNpefocTaBneHne Ycnyrn B cliyvyae HapyleHust KnueHTom cBoux 06513aTenbCTB, MPUHATLIX B COOTBETCTBUU
c Mpasunamun, 6e3 yBegomneHuss KnueHTta, 4to He BneyeT 3a coboi npekpalleHne obs3atenscTB KnueHTta no Bo3melleHuto baHky
nnaTbl 3a NpefocTaBneHne Ycnyru, BO3HUKLLEN NO AaTy NpekpaLleHusl npegocTaBneHus YCnyru.

4.3.2. TpekpaTuTb NpegocTaBneHne YCrnyrm u coBepLleHne onepauui, NnpefycMoTpeHHbix lNMpaBunamu, ¢ HanpaeneHvem KnveHTy
COOTBETCTBYIOLLErO YBEAOMIIEHNS, B Clly4yae HeAOCTaTOYHOCTW CpeacTB Ha cyeTe KnveHTa Ha MOMEHT CnMcaHus nnaTtbl, yKa3aHHOMW
B HacTosAwwwmx MpaBunax, 4O NONHOro ee noralleHus.

4.3.3. OTkasatb KnueHTty B ocywecTBneHuu Nnatexa B cnyvasax, ycTaHOBNeHHbIMK [paBunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. YperynupoBaHue npeTeH3auii KnueHTa c nonydaTensmu nnartexewn, PeKBU3UTHLI, KOTOPbIX NpeacTaBneHbl KnveHTom, no
BOMpocam Heob6OCHOBaAHHOTO NEPEYNCTIEHUS AEHEXHBIX CPEACTB Ha UX cYeTa Mo BMHe KnueHTa.

4.4.2. HEBO3MOXHOCTb NpeaocTaBneHnst Ycnyrm no Hesaesucsawmum ot baHka obctosiTenscTeam;

4.5. KnueHT 06s3yeTcs:

4.5.1. Cobniogatb ycrnoBus npegocTtaeneHns bankom Ycnyru.

4.5.2. YnnaumBaTb baHKky nnaTbl, B TOM 4Yucrie BO3HWKLLUME OO AaTbl NpekpalleHWs npefocTtaBneHunss Ycnyrv, 3a npeaocTaBreHve
Ycnyru B nopsake v pasmepe, yctaHoBrneHHbiMu [Npasunamu n Tapudamu baHka.

4.5.3. CaMOCTOSITENBHO YperynupoBaTth MPETEH3UN C NomnydaTensiMu nnatexen, pekBusuTbl, KOTOpbIX nNpeacTaeneHb KnueHtom, no
BONpocam HeOBOCHOBaHHOIO NEPEYMCIIEHNS NaTexXen B X agpec.

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHWe MOpyYeHui, nepefdaHHbix B baHk nytem npencTtaBneHus 3asiBneHus Ha
nogkntoydeHue ycnyrn «MocTtosiHHoe nopyYeHne» 1 KoMnnekcHoe GaHKOBCKOe 0GCnyXumBaHme.

4.6. KnueHT nmeeT npaeo:

4.6.1. Bcnyyae BO3HMKHOBeHMs Yy KnuneHTa npeTeH3ui, CBS3aHHbIX C NMPUHATUEM WM HEMPUHATMEM W/MNU WUCMONHEHWEM UIn
HENCMNOMHEHNEM MNOpYyYeHUs, HanpaBuTb B BaHK MOTMBMPOBaAHHYIO MNUCbMEHHYIO MNpeTeH3nto. baHk paccmaTpuBaeT npeTeH3un
KnueHToB B TeYeHMe OAOHOrO Mecsiua C gaTtbl MonyyYeHus npeTeHsun. [py HEeBO3MOXHOCTM paspelleHVs pasHormacui Ccrnopbl
paccmaTtpuBaloTCA B yCTaHOBIIEHHOM 3aKOHOM NopsiaKe.

4.6.2. Mony4yaTe oT baHka konNUM NNaTeXHbIX OJOKYMEHTOB Ha OyMaxHOM HocuTene no onepauusiM, CBSI3aHHbIM C NepeyvYnucrieHMeM
nnaTtexen B agpec nonyyartenen nnaTexen, pekBU3UTbI, KOTOPbIX NpeacTaBneHbl KnmeHTom, B cOOTBETCTBUM € Tapudamm baHka.

5. NOPAQOK NOAKMIOYEHUA, OTKIMKOYEHUA YCNYTU

5.1. TlogknioyeHne Ycnyrn nNPOu3BOAUTCA Ha OCHOBaHMM 3asiBNeHWst o npegocTaBneHun ycnyrm «[ocTosiHHoe nopyyeHune»
1 KoMnnekcHoe H6aHkoBckoe obcnyxuBaHue.

OtkniodeHne Ycnyrm npoussogutcs CotpyaHukom B OTaeneHmm baHka Ha ocHOBaHUM [OKyMeHTa, YAOCTOBEPSIOLLEro fIMYHOCTb
KnveHta, n 3assnenus.

5.2. OTkntoveHne Ycnyr nponssoanTCs He no3aHee crneayowero paboyero gHsA co AHSA npuema ot KnueHta 3aasnenuns.

5.3. lNpu npekpaLyeHnn okasaHus Ycnyrm yaepxaHHas exemecsyHas aboHeHTCKas nnarta BO3BpaTy He NOANEXMUT.

5.4. Ycnyra moxeT 6bITb OTKINIOYEHa Ha ocHoBaHuM 3assnexns KnvexTa.

5.7. Ycnyra He nopkntoyaeTcs B cryyae OTCYTCTBMA Ha CuyeTe AeHEeXHbIX CpPeAcTB, HeobxoAuMbIX AMS OnnaTbl exXemecsa4yHon
aboHeHTCKOW NnaThbl.

5.8. B cnyyae 3akpbiTusa cyeta KnveHTa, ¢ KOTOPOro NpoM3BOAUTCS CiMcaHue nnatbl 3a Ycnyrn baHka, n/vnm 3akpbiTusi BCEX CHETOB,
no KOTOpbIM NpedocTasnseTcs Ycnyra, baHk npekpalyaeT npegocrasneHne Ycenyru, 6e3 yBegomnenus Knvenra.

5.9. baHKk BnpaBe OCYyLIeCTBNSATb aBTOMaTM4yeckoe OTkMiodeHne Ycnyrn y Knuenta, Bcnydae 3akpeltus Cueta KnmneHta wu/vnu
3akpbiTnsa Cyeta lMonyyartensa nnatexa, ecnn CyeT Knnenta/lonyyaTtens nnaTtexa oTKpbIT B baHke.

6. MOPAOOK B3UMAHUA KOMUCCWUU 3A NPEOOCTABIIEHUE YCNYTU

6.1. 3a Ycnyrv baxk BaumaeT ¢ KnveHTa 6e3 4ONONHUMTENbHOrO/-bIX pacnopskeHns/-ui (3apaHee AaHHbIN akuenT) co cyeta KnueHTa,
HOMep KOTOPOro yka3aH B 3asBneHun o nogkmoveHnm ycnyrm «ocToaHHOe nopyyeHne» 1 KoMnnekcHoe 6aHkoBckoe obcnyXmBaHue,
criegytowme nnaTtbl (Mpy ux Hanuuun B Tapudax baxka):

6.1.2. pasoBasa nnata (npu ee Hanuuum B Tapudax baHka) 3a nogkntoyveHne Kk Ycnyre — B3vMMaeTcs BaHkoOM B COOTBETCTBUM
¢ Tapudamn baHka eaMHOBPEMEHHO B AeHb Havana npefocTaBneHns Ycnyru;

6.1.3. exemecsiyHass aboHeHTckasi nnaTta (Mpu ee Hanuuum B Tapudpax baHka) 3a npepocTtaBnexHve Ycnyrm B3umaetcst baHkom
B COOTBETCTBUM C HacToswwmmMm MNpaBunamu n Tapudammn baHka, B KOTOPbIX onpeaeneHa NepuoanyHoOCTb ynnaTbl AaHHOW MnaThbl.
6.1.4. nnata 3a kaxabln npoBeAdeHHbI nnaTtex KnueHta (npu ee Hanunuum B Tapudpax baHka) B agpec nonyyaTtens nnaTtexen —
B3uMaeTcs baHkom B cooTBETCTBUM C HacToswmmMm MpaBunamm n Tapudamm BaHka, B KOTOpbIX OnpeAenieHa NePUOANYHOCTb ynnaThbl
AaHHOW nnaThbl.

7. MPOYUE YCnoBuUsA

7.1. NoBble n3meHeHuss W/unu gononHexnus B Mpaeuna uunu Tapudbl ¢ MOMEHTa BCTYMEHWUS UX B CUITy paBHO pacnpoCTpaHsItoTCs
Ha Bcex nonb3ylowmxcsa Ycnyroid KnumeHToB, B TOM 4YMcrie Ha TeX, KTO Hayan nofb3oBaTbCs YCNyroi paHee AaTbl BCTYMEHWS
COOTBETCTBYHOLLENO U3MEHEHMS B CUTTY.

7.2. B cnyyae BO3HWKHOBEHUsI BOMPOCOB, CMOPOB O pasMepe, HasdHayeHuu nnaTexa, KnveHT obpalyaetcss k HEMocpeacTBEHHOMY
nonyyaTesnto nnarexa.



lMpunoxeHue Ne 2

k [Jocoeopy o KOMMn/1IeEKCHOM 6aHKOB8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e [TAO «Hopeuk BaHk»

O6uwue ycnoBua OTKPbITUSA U 06CNyKMBaHUA 6aHKOBCKoro Cyeta
(Ans npoBeAeHUs (PM3NYECKMM NULIOM Oonepauui ¢ UCMOJIb30BaHMEM MeXAYyHapPOoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(manee — «O6wwme ycnoBusa no TekylueMy cyeTy AN onepauui ¢ MCNonb3oBaHUEM BAHKOBCKMX KapT»)

1.1. Hactosiwyme OOwme ycnoBus no TekylemMy cyeTy Ans onepaunii ¢ UCNosnb3oBaHNEM BaHKOBCKMX kapT, Tapudbl/TapudHbIi nnaH
n 3asBneHue/3asaBnexHve-aHketTa/IHanBuayanbHble YCroBUS KpeauToBaHus npusHakTcs [JoroBopom GaHKOBCKOro cyeTta, SIBNSHOTCS
HeoTbemrnemMon dacTtblo [loroBopa, onpefensiloT MOPsiAOK  OTKPbITUA 1 obenyxvBaHua Tekywero cdeta Ans  onepauui
C 1CNOSb30BaHNEM MEXAyHapoaHbIX 6AHKOBCKUX KapT.

1.2. Bce, 4to He onpegeneHo Hactosiwmm [loroBopom GaHKOBCKOrO cyeTa, perynuMpyeTcsi 3akoHoaaTtensctsom Poccuiickon
denepauum n 6aHKOBCKUMN NpaBunamu.

1.3. [leHexHble cpeacTBa, pa3MelleHHble KnneHToM Ha cyeTe B baHke, BKMOYasi HAYMCMEHHbIE HA OCTaTKM NPOLEHTbI, 3aCTpaxoBaHbl
B Nnopsigke, pa3mepax 1 Ha yCroBusiX, yCTaHOBIEHHbIX 3aKOHOA4aTeNnbCTBOM Poccuiickon denepauun.

1.4. OoroBop 6aHKOBCKOr0O cyeTa CYMTAETCS 3aKMOYEHHBIM MEXAY CTOPOHAMMU:

1.4.1. c moMeHTa OTKpbITMSA BaHkom KnmeHTy TekyLlero cueTa Ans onepaunii ¢ UCNONb30BaHWEM MEXAYHapOaHbIX HaHKOBCKMX KapT;
1.4.2. c moMeHTa nony4eHns baHkom nognucaHHbix KnueHtom MHanBuayaneHbIX yCNoBuin KpeANTOBaHUS.

2. TEPMUHbI 1 ONPEQENEHUA

2.1. CyeT — TeKkyLmmM cHeT, OTKpbiBaembli bankom KnvenTy ans nposeaeHmsa Onepauuii ¢ ucnonssosaHvem KapToil.

2.2. Kapta — wmexgyHapoaHasi/-ble GaHkoBcCKkasi/-me kapTa/-bl COOTBETCTBYIOLLEW NIATEXHOW CUCTEMbI, BblaBaemas/-bie baHkom
B NOMNb30BaHUe Ha ocHoBaHuK [loroBopa 6aHKOBCKOro cyeTa.

2.3. Onepaunm — npounsBoaumble C ncrnonb3oBaHvem KapTel onnata ToBapoB (paboT, ycnyr) nnbo nonyyeHne HanuyHbIX AEeHEXHbIX
cpencTs B baHkomaTe unu B NyHKTE BblAayy Hanu4YHbIX AeHeXHbIx cpeacTs (MBH).

2.4. OepapadT — cymma npefoctaBneHHoro baHkom kpeauTa npu HE4OCTAaTOYHOCTU UMK OTCYTCTBUM AEHEXHbIX cpeacTB Ha CueTe.
KpegutoBaHue baHkom cyeTa KnveHTa ocyliecTBnsaeTcsa npu yctaHoBneHHoM Jlnumnte OBepapadta.

2.5. Jlnmut  OBepgpadta —  YcTaHoBneHHas B COOTBETCTBUMU ¢ JorosBopom 6aHKoBCckOro  cyeTa n TapndHbIM
nnaHom/Tapudom/Yeegomnenmem o6 wHAMBMAYaANbHBIX YCMOBUSX KPeOUTOBaHWS MakCMMalribHasi CyMMa [EHEeXHbIX CpeacTs,
B npefenax KOTOpON OCyLLecTBnsieTca oBepAapadTHOe KpeauToBaHue cyeTa (T.e. MakcMmarnbHasi Cymma, Ha KOTOpYH MOXeT ObiTb
npoeBegeHa onepauus).

2.6. KapTta ¢ KpeguTtHbeiM numutom/Niumutom «OBepapadT» — MexayHapoaHas 6aHKoBcKasi kapTa, Bbinyckaemasi Ans usnmyeckoro
nvua, K kotopon yctaHoBneH KpeauTHbi Jlumut/NMumnt «OBepapadT» € onpegeneHHbIM CPOKOM AeNCTBUs, B pamkax JoroBopa o6
YCTaHOBMNEHUN KpeauTHOro numwuta/doroBopa 06 yCTaHOBMNEHUWM KpPeoUTHOroO NMMWTa B pamKax npeaoCTaBneHns KpeguTa
«CynepMomeHTanbHbI»/»MomeHTanbHbIN KpeauTy»/[JoroBopa o npegoctaBneHun kpeguta B popme «OBepapadt».

2.7. Kpeant — vactb KpegutHoro numuta/llumurta OBepapadT, npegoctaBneHHoro KnneHty.

2.8. Cpok pgenicteusa Osepapadpta — nepuopg Bpemeru ot Jatel npegoctasneHns Osepapadpta 4O MOMEHTa ero NoMHOro noralleHus
no YyacTtsaMm (B paccpouky) B coctaBe MuUHMManbHbIX NnaTexen Unu 4OCPOYHO, yCTaHOBIEHHbIN Tapudamu/lporpammon KpeauToBaHms
Banka/HouBuayanbHbIMU YCIIOBUSIMU KPEAUTOBAHMS.

2.9. MakcumanbHbIi HEMpepbIBHbIA CPOK HanuMyMs 3a00MKEHHOCTM MO MOralleHuio Kaxaoro osepapadTa — YycTaHaBnvBaeTcs
B cOOTBETCTBMM C Tapudamu/IHanBnayanbHbIMY YCNOBUSMI KPEANTOBAHUS.

2.10. Cron-nuct — cnucok KapT, ¢ ucnonb3oBaHnem KoTopbix Onepauuy NpoBOAUTLCSA HE AOIDKHbI.

2.11. PacyeTHbli nepvog — OAWMH oA, WCHUCHSIEMbIA C Mecsila, CrneaywLwero 3a MecsileM, B KOTOpOM 3akrnoudeH [loroBop
GaHKoBCKOro cyeTa.

2.12. Mepvoguyecknin nepeBo — Nepesos, pasmep KOTOPOro onpeaeneH U3 pacdeTa 3a onpefeneHHbln PacyeTHeln nepvos.

2.13. TapudHbIn NnaH — coctaBHas YacTb Tapudos baHka, ycTaHaBnvBaroLwas Ans COOTBETCTBYOLLEro Buaa (HaumeHoBaHus) Kapt
crneuyanbHble YCNoBUsi KpeauToBaHuA. Ycnosus npegocTtaenexus kpeautos/Kapt ¢ KpegutHeim numutom/JIinmutom «OBepapadTy,
ykasaHHble B TapudHom nnaHe/Tapudax/YBegomneHnm o6 nHaMBMayanbHbIX YCNOBUAX KPEOUTOBAHUS, UMEIOT NMPEUMyLLECTBEHHYIO
CUIy B OTHOLLEHWM ycrioBui [loroBopa 6aHKOBCKOrO cyeTa, perynvpyroLmx COOTBETCTBYHOLLME OTHOLUEHHUS.

3. OBLUME MNMOJNOXEHUA

3.1. Ha ocHoBaHun 3asBneHus-aHkeTbl/3anBnenns Knuventa/lHaMBMAyanbHbIX YCNOBUA KpeauTOBaHWA W NpeAcTaBneHHbIX UM
Hagnexaiwe OodOPMMEHHbIX AOKYMEHTOB, NepeyeHb KOTOpbIX Onpeaensetcs 3akoHogatenbctBom P®, aktamu baHka Poccun
N YCTAHOBMEHHLIMW B COOTBETCTBMMN C HUMK BaHKOBCKMMM npasunamu, baHk oTkpbiBaeT KnveHTy Cuert, BbigaeT KapTy, npoussogut
pacyeTHO-KaccoBoe obcnyxuBaHne KnueHTta, cosepwas no CueTy onepauun, NpefyCMOTPEHHble AN CYETOB [AaHHOrO BuAa
3akoHodaTenbctBoM P®, aktamn BbaHka Poccuu un ycTaHOBMEHHbIMWM B COOTBETCTBUM C HUMW OaHKOBCKMMMW Mpasunamu, a Takke
npuMeHsieMbIMn B 6aHKOBCKOW MnpakTuke obbldasimu aenosoro obopoTa, Npu yCnoBuw, YTO MNoanexaline coseplleHuio no Cuety
onepauumn He CBS3aHbl C OCYLLECTBNEHNEM NpeanpuHMMaTEeNnbCKON AeATENbHOCTY.

3.2. MNopsipok ucnonb3oBaHvua KapT perynupyetcsi 3akoHogatenbctBoM P®, aktamm baHka Poccuu, Hactoswmm [JoroBopom
6aHKOBCKOrO cyeTa, a Takke MnpaBunamy NNaTexHoON CUCTeMbl (B 3aBUCMMOCTM OT MpUHaANeXHocTM KapTbl k COOTBETCTBYHOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU U NMPABA
4.1. BaHK 06sa3yeTcA:



4.1.1. otkpbITb KnneHnty CyeT He no3gHee 5 (NaTn) paboymx AHEW, C MOMEHTa MoNyYeHns JOKYMEHTOB, Ha3BaHHbIX B M. 3.1 [loroBopa
6aHKOBCKOro cyeTa;

4.1.2. Bbigate Kapty He nosgHee 15 (naTHaguatn) paboumx OHEW C AaTtbl  MOMYYEeHUs MNUCbMEHHOro  3asiBneHus-
aHkeTbl/3agBneHnsa/MiHamBMayanbHbiX YCIOBUI KpeanToBaHusa KnveHTa;

4.1.3. no uctedeHnn cpoka aencteus KapTel, B criyqyae ee yTpathl, a Takke ecnu Kapta ytpatut paboTocnocobHOCTb, cornacHo
Tapudram BaHka, BblgaTb HoByto KapTy He nosgHee 30 (Tpupuatv) pabouvx OHEN € gaTbl MOMyYeHWUst MUCbMEHHOO 3asiBreHust
KnneHTta o npegoctaBneHnmn Takon KapTbl;

4.1.4. obecneuntb NpoBeaeHne pacyetoB no Onepauusm;

4.1.5. 3auncnaTb Ha CyeT nocTynatowme Ha Hero B 6e3HanM4yHOM nopsiaKe UM BHOCUMbIE B HANMMYHOW (hopMe AeHexXHbIe CpeacTBa He
nosgHee Tpex paboymx AHeW, HauMHasi Co OHS NOCTYMneHVs B baHk COOTBETCTBYIOLLEro NNaTeXHOro JOKYMeHTa, eCriv 3Tu onepaumm
COOTBETCTBYIOT TpeboBaHuAM 3akoHogaTtenbctBa P®, aktoB Bbanka Poccun, 6GaHkoBCKMM npaBunam, HopMaTvMBaM, MNOPSOKY
ochopMIieHMs pac4eTHbIX AOKYMEHTOB, CpOKaM 1x npeacTtaBneHns B baHk, HacToswemy [loroBopy 6aHKOBCKOro cyeTa v T.4.

4.1.6. nHcbopmumpoBaTb aBTopusytoLwmii Onepaumm NPOLECCUHTOBbIN LIEHTP 06 n3aMeHeHun MNnatexHoro nuMuTa He no3gHee paboyero
[OHS, creayoLlero 3a AaTon n3amMmeHeHus MNnaTtexHoro numuTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHew ¢ AaTbl nonydeHnss cooblleHus ob ytpate Kaptbl ob6ecneunTs BktodeHue Kaptel B Cton-
nncT n/vnu 6noknpoeatb CYer;

4.1.8. ynnaymBaTtb KnueHTy npoueHTbl Ha octaTtok Ha CuyeTe OeHexXHbIX cpeAcTB B npedycMoTpeHHom Tapudamu baHka paswepe,
B CPOKM U B MOPSiAKE, KOTOpbIe yCTaHOBMEHb! [loroBopoM GaHKOBCKOro cyeTa;

4.1.9. BbINONHATL pacnopsbkeHnsa KnveHta (cornacHo Tapudpam baHka) o 6e3HanMyHOM nepeyncreHun u/unu o Bbigade B HanuyHowm
dopme uncnswmxcs Ha Cyete AeHexHbIx cpeactB 6e3 ncnonb3oBanus KapTel He nosgHee 3 (Tpex) AHeN ¢ AaTbl nonyvyeHus baHkom
COOTBETCTBYIOLLEr0 MMUCbMEHHOIO pacnopsikeHnst KnveHTta (3a UCKIMOYEHMEM BbigayM B HaNWYHOM (PoOpMe [AEHEXHbIX CpencTs,
yncnswmxcs Ha Cyete KapTbl, K KOTOPOMY YCTAHOBMEH KPEAUTHbIA NIUMUT);

4.1.10. xpaHuTb TamHy CueTa, NPOU3BOAMMbLIX MO HEMy Ofnepauui, a Takke cBegeHun o KnueHTe v npenocTaBnsiTb Takyto
NHOpPMaUMo TPETbUM NLLAM TOMNBbKO B CNy4vasix U B Nopsiake, KOTOpble NPeayCMOTPEHbI 3aKOHOAaTeNbCTBOM PO,

4.2. BaHK umeeT nNpaBo:

4.2.1. He BbINOMHATL onepauun no CyeTy, ecnn 3T onepaunn He COOTBETCTBYIOT TpeboBaHNsaM 3akoHodaTenbcTBa P®, aktoB baHka
Poccun, GaHkoBCKMM npaBunam, nopsaky odOopMITEHMS pacyeTHbIX AOKYMEHTOB, CpokaM WX npeactaBneHuns B badk, [orosopy
6aHkoBcKoro cyeta, lNpaBunam u T.4., a Takke oTkaszaTb KnvMeHTy B COBepLUEHWM Takux onepauuvi, ecnu ynnaTta npeayCMOTPEHHbIX
Tapudamu baHka nnaTexen He OCyLLEeCTBIEHA B YCTAHOBIEHHBIN AN 3TOro HacTosAWwMM [oroBopomM GaHKOBCKOrO c4eTa CPOK Mnn
npou3seeHa He B NOrHOM 06beme;

4.2.2. B cnyvyae BO3HWKHOBEHUS TexHunyeckoro OsepapadTa no CueTy (npw npesbiweHun NnatexHoro nuMuTa) n/unu npyu Hanuumuu
He noraweHHon o ucteveHus Cpoka OBepgpadta 3a40IMKEHHOCTU MO ynraTte MpPOLEHTOB 3a NONb30BaHWME COOTBETCTBYHOLLMM
OBepgpadtom (HesaBMCMMO OT Hanmumsa y baHka BO3MOXHOCTM noracutb TexHudeckun OepapadT W/MNKM  Ha3BaHHYHO
3aJ0MKEHHOCTb MyTEM CMMUCaHWUA HeOoOXOOUMBbIX ONA 3TOro OEHEeXHbIX CpeAcTB C Apyrux cdetoB KnwueHnta) oTkasaTte KnueHty
B COBeplUeHnn onepauui no CueTy w/mnu npenycMOTpeHHbIX [oroBopom 6aHKOBCKOro cyeta AeWCTBUMM u/unu 3abnokmpoBaTb
BblgaHHble/-yto no [orosopy GaHkoBckoro cyeta Kaptbi/-y nnbo noctaButb mx/ee B CTON-MUCT 4O MOMEHTa MOMHOrO MoralleHusi
TexHnuyeckoro OBepgpadTa U yNOMSHYTOM 3aJOIMKEHHOCTM MO ynnaTe MpOUEHTOB 3a MOoNb30BaHME COOTBETCTBYIOLLUM
Oeepapadtom;

4.2.3. Npy NonyyYyeHUM NPOTUBOPEYMBBLIX YKa3aHWN W/MNU OaHHbIX B OTHOLUEHWM FUL, MMEKLLMX MOMHOMOYMUS Ha pPacropsbkeHue
Haxogsawmmucsa Ha CueTe AeHeXHbIMU CpeacTBamMu, MPUOCTAHOBUTL onepauun no Cuety n/vnu 3abnoknposatb KapTy A0 BbISsCHEHUSI
BCEX 0OCTOATENBLCTB;

4.2.4. zabnokvpoBaTb Ha onpepgensemMbii baHkom nepuoa BpemeHn w/vnm usbatb KapTy B cnyyae HapyweHus TtpeboBaHuii
3akoHopaTenbcTBa P® wn/unu aktoB baHka Poccuu, KOTOpbIMUM perynupytoTcs nopsgok coseplueHns Onepauuii, Ucrnonb30BaHWA
KapTbl n/vnu ocywiecTtenenus onepauui no Cyety, n/vnu B criydae HapyLueHms ycnosui [Jorosopa 6aHkoBckoro cyeta n/vnu lMpasun;
4.2.5. 6e3 OoONOMHUTENBHOrO/-bIX pacnopsbkeHus/-ui KnueHta (3apaHee daHHbIV akLEenT) U B ycTaHoBNeHHow baHkom oyepegHocTn
cnucbiBatb co CyeTa, a Takke ¢ nobbix ApyrMx OTKpbIThIX B BaHke cyeToB KnveHTta cymmbi:

1. Onepauunin, Npon3BeLeHHbIX C NCNONb30BaHNEM KapThl,

2. Onepauuii, CcBsi3aHHbIX C OnfaTo Hanoros, cOOPOB U ApyrMx obs3aTenbHbIX MNnaTexen, KoTopble MNPeAyCMOTPEHbI
3akoHogaTenbcTeoM PP,

3. nnaTtexew, nNpenycCMOTPeHHbIXx Tapudamm banka/TapudHbiM nnaHom/YBegomnenveM 06  MHAMBMAYATNbHBIX — YCIOBUSAX
KpeautoBaHus/MiHouBuayaneHbIMM ~ YCINIOBUSIMW  KpeaWMTOBaHWS,  nepeBodoB  KnveHTa no  goroBopaMm  CTpPaxoBaHws,
BblrogonpuobpeTarenem no KoTopbimM aBnaeTca bakk,

4. nnatexew, B3MMaeMblX Y4YaCTHMKaMW COOTBETCTBYIOLLEN NMNaTEXHOW CUCTEMbl B CBA3M C obecrnevyeHneM MMM pacyeToB Mo
Onepauusm,

5. Osepapadpta n/mnu npegoctaeneHHbIx baHkom KnueHTy kpeanTos,

6. AeHeXHbIX CPeacTB, OWKNBOYHO 3aumcneHHblx Ha CuyeT unu U3nuIIHEe BblAAHHBIX Mpu coBeplueHun Onepauuy Mo NONyYeHUIo
HanM4YHbIX AEHEXHbIX CPEACTB (BHE o4epeHOCTU, ecnv no BuHe baHka),

7. NPOLEHTOB N/UnNn LWTpadHbIX CaHKLUIA, HAYMCMNEHHBbIX B COOTBETCTBUM ¢ [loroBopoM 6aHKOBCKOro cyeTa u/unm 3akoHo4aTenbCTBOM
PO,

8. pacxonoB, NOHECEHHbIX baHkoM:

a) BcriecTBUE HeENpaBoOMEpPHbIX AercTeun ¢ KapTon,

b) B cBA3M C npuHATMEM Mep NO NpeaoTBPaALLEHUIO /UMK NPeCeYeHNI0 HE3aKOHHOIO NCNoNb3oBaHNs KapTsl,

C) Mpu nNpoBedeHnV paccrnefoBaHWA MPUYUH PACXOXAEHWS CyMM DaKTU4Yecku npousBefeHHbIXx Onepauumii 1 CymMm, YKasaHHbIX
B AOKyMeHTax o Takmx Onepauusax (ecnu COOTBETCTBYHOLLEe paccrenosaHvue OyaeT nposedeHo BaHKOM B CBA3W C npeTeH3unen
KnueHra),

d) BcrneacTBMe MPUHATMA Mep MO MoralleHnio 3agofmkeHHocTu KnueHTa no npegycMoTpeHHbIM [JoroBopoM 6aHKOBCKOro cyeTa
pacyeTam,

9. ybbITKOB, MpUYUHEHHbIX BaHKy B pesynbTaTe HEWCMONHEHWS WM HeHaanexailero ucnornHeHuss KnueHtom ero o6si3aTenbceTs,
npenycMOoTpeHHbIX [loroBopoM 6GaHKOBCKOIO CYeTa;

10. nHom 3apgomkeHHoCTM KnveHTa nepea BaHkoM.

MonoxeHnst gaHHOro nyHkTa Hacrtosiwero [JoroBopa 6aHKOBCKOro cyeTa BblpaxatoT cornacue baHka u KnueHTa oTkpbiTe KnneHTy
COOTBETCTBYOLNI/-Ne cyeT/-a, NpegycmMmaTpuBaloLLEero/-mx BO3MOXHOCTb CMNCAHUSA AEHEXHbIX CPeAcCTB € 3TOro/-ux cyeta/-oB KnmeHta
Ha ocHoBaHuu TpeboBaHui BaHka, onnaynBaemMblx 6€3 JONONHUTENBHOrO/-bIX pacnopsikeHus/-uin KnueHta (3apaHee AaHHbIN akuenT).



4.2.6. BHOCUTb M3MEHEHWS n/unn gononHeHnsa B Tapudbl B COOTBETCTBUM C ycrnoBusMu [loroBopa.

4.2.7. B cootBetctBUM C PenepanbHbiM  3akoHOM Poccuiickon  ®depepauum  Ne 115-03  «O npoTmMBoAencTBUM  neranunsaumm
(oTMBIBaHUIO) AOXOA0B, MOMYYEHHbIX MPECTYMHBIM NyTEM» CBEAEHUS O NPeayCMOTPEHHbIX YKasaHHbIM 3aKOHOM onepaumax KnveHtos
BaHka, koTopble BaHk cuMTaeT nodo3puTenbHbIMK, ByayT coobwartbca BbaHkom B dhedepanbHbii opraH Poccuiickon Pepepaunu,
NPYHUMAOLLMIA Mepbl NO NPOTUBOAENCTBMIO Nerannsaumm (0TMbIBaHMIO) A0XOA0B, MNONYYEHHbIM NPECTYNHLIM NyTEM.

4.3. KnueHT 06513yeTcs:

4.3.1. B CPOKU U1 B Nnopsigke, KOTopble YCTaHOBMEHbI [loroBopoM GaHKOBCKOro cyeTa, onnavvMBaTh COBepLuaemble/npeaocTaBnsiemble
BaHkom B cooTBeTCcTBMU C [JoroBOpoM 6aHKOBCKOro cyeTa onepaumu/ycnyri B cootBeTcTBun ¢ Tapudpamu baHka;

4.3.2. nponssoanTe Onepauun B npegenax MnaTtexHoro nuMmuTa, He Jonyckasi BO3HMKHOBeHMS TexHuuvecknx OBepapadToB, a Takke
obecneynTb BbINONHEHNE 3TOro ycroBus [epxatensamu JononHutensHbix KapT;

4.3.3. ecnn cymMMa [EHEeXHbIX CpefacTs, uvcrnsawmxca Ha CueTe, HegoCTaTOYHa ANA OCYLUECTBIIEHUS BCEX MNPenyCMOTPEHHbIX
[oroBopom 6aHKOBCKOro cyeta pacyeToB nyTeMm cnucaHua baHkom peHexHbix cpeactB co Cuyeta 6e3 OOMOMHUTENBHOMO/-bIX
pacnopsbkeHusi/-uii KnueHTa (3apaHee [aHHbIA akLenT), NMOMHOCTbI MOracuTb CBOK 3a[0JBPKEHHOCTb MO TaKMM pacyeTam nobbiMu
JonyckaemMbiMy 3akoHogatensctBoM P® cnocobamun He no3gHee paboyero OHs, crneayoLlero 3a AaTton npeabseneHust emy baHkom
COOTBETCTBYtOLLErO TpeboBaHUS;

4.3.4. Bo3BpaTUTb BaHKy oWMBOYHO 3auncneHHble Ha CYeT OeHexHble cpeacTBa He no3gHee paboyero OHs, crneayrollero 3a aaTomn
o6HapyxeHus dakta owmnboYHOro 3aumcneHns Ha CYeT COOTBETCTBYIOLLMX CYMM, @ €CNN 40 UCTEYEHNst Ha3BaHHOTo cpoka KnmeHtom
6ynet nonydveHa Bbinucka no CyeTy unu cneumansHoe yBegomrieHve baHka 06 OWMBGOYHOM 3a4MCrEeHVMM OEHEXHbIX CpeacTB Ha
CyeT — c gaTbl nony4eHns KnneHToM Takow BbINMUCKWU UMW YNOMSIHYTOrO YBE4OMIIEHUS);

4.3.5. ecnn Npu MNOMyYEHUN HanNW4YHbIX AEHEXHbIX CpeacTB B baHkoMaTe unm B MyHKTax BblAa4M HanU4YHbIX OEHEXHbIX CPEeACTB
(nanee — MNBH) no kaknum-nnbo npuunHam ByaeT BbidaHa CyMMa, NpeBbillaiolas cymmy cooTseTcTBytowenn Onepaumm, He nosaHee
pabouero gHg, cnegylollero 3a gaTton coseplueHus Takor Onepauun, coobwmuTb O npousollenllernt ownbke B baHk 1 Bo3BpaTuTth
nocrnegHemy BCe U3MULLIHE NOMyYeHHble AEHEXHbIe CPeACTBa;

4.3.6. B cnyyae OOHapyXeHUs1 pacxoXAeHUN Mmexay CyMMamu, crnucaHHbiMM co CuyeTta, M cyMMaMu hakTU4ecKku npounsBedeHHbIX
Onepaunii, nubo npu Hecornacuv cC ApyrMMyM onepauusamu, npousBedeHHbiMn bBaHkom no CuyeTy, npeactaBuTb B BaHk
COOTBETCTBYIOLLYIO MMCbMEHHYIO NMPETEH3NIO, a TaKkkKe NOATBEpXKAaloLmMe JOKYMEHTbI N0 NPEeTEH3NOHHBIM onepaumsam, He nosgHee 30
(TpuouaTtn) OHew cC AaThl COBEPLUEHMS TakoW onepaumu (ecnv B TeveHue HasBaHHoro cpoka KnueHT He npepcTtaBut B BaHk
YNOMSAHYTYIO NPETEH3UIO U MOATBEPXKAAILLME ee AOKYMEHTbI, MO UCTEYEHNM JAHHOIO Cpoka COOTBETCTBYIOLLAsS onepaunsi cuMTaeTcs
NOATBEPXOEHHON);

4.3.7. Bo3BpaTtutb Kapty BaHky He no3agHee 10 (gecatn) kaneHgapHbIX AHeN ¢ AaThbl:

1. ucteyenus cpoka gencteus Kaptbl,

2. coobueHns baHky 06 obHapyxeHun KapTbl, paHee 3asfBneHHOW B kayecTBe yTpayeHHon (ecnu BbaHkom OyaeT npeabsiBNeHO
TpeboBaHue o Bo3Bpate Takon KapTbl),

3. npeabsaBneHnsa baHkom TpeboBaHust 0 Bo3BpaTe KapTbl (00 UCTEYEHMS CpOKa ee AeNCTBYS),

4. npencraBnexus B baHk 3asBneHus o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa v 3akpbiTum CyeTa, BCTYNNEHNS B 3aKOHHYIO CUMy
pelleHnsi cyga o pactopxeHun [oroBopa ©aHKOBCKOro cuyeta Wiy O MpekpalleHun ero AelcTBUst Mo ApyrMM OCHOBaHuWsM nnbo
npekpatleHus gencteusa [loroBopa 6aHKOBCKOro cyeTa no mnobbiM MHBIM NMPUYUHaM;

4.3.8. 0popMnATb AOKYMEHTbI Ha COBepLueHne onepauuii no CuyeTy B COOTBETCTBUM C TpeboBaHnsiMM BbaHka v No yCTaHOBMNEHHbIM
nocnegHuM coopmam, a TaKke NpeacTaBnsaTh 3TM JOKYMEHThl B BaHk B TeyeHue onepaunoHHoro Bpemern baHka;

4.3.9. HesamegnuTenbHo u3BewaTb baHk B nucbMmeHHOW ¢opme 06 M3MEHEeHMSIX CBOMX MNEepPCOHanbHbIX AaHHbBIX, a B cry4vae
U3MEHEeHUa amMnnum, MMeHn W/MnM OoT4yecTBa He3ameanuTenbHO NpeacTaBuTb B BaHK HOBbINM YAOCTOBEPSIOLWINA €ro NNYHOCTb
OOKYMEHT;

4.3.10. no TpeboBaHuio BbaHka He3amennUTENbLHO NPeAOCTaBnATb MOCNeAHeMYy CBEAEHVS W AOKYMEHThbl, Heobxooumble BaHky
B COOTBETCTBMM C TpeboBaHWsiMU 3akoHopaTenbcTBa P® n/munu aktoB baHka Poccun o npoTnBogencTBMm neranvs3aumm (OTMbIBaHUIO)
[0X0[0B, MOMYyYEHHbIX MPECTYNHbIM MyTEM, WM PMHAHCMPOBaHUKO Teppopuama AnsA uaeHTudukaumm KnueHta n/vnm pasbscHeHWs
3KOHOMUYECKOro CMbICNa HeObbIYHbIX CAENOK, BbiiBNEHHbIX baHkoMm B gesaTenbHocTn KnveHTa, a B criyyae npoBedeHus onepauumn no
CueTy Kk Bbiroge TpeTbux/-ero nuu/-a (ganee no Tekcty — «BbirogonpuobpeTarens/-u») HesameanuMTensHO coobwate 06 aTom BaHky
M NpefoCcTaBnATb  NocrnegHeMy CBeAeHUs1 U OOKYMEHTbl, Heobxogumble BaHKy Ons  yCTaHOBMEHUA 1 uaeHtudumkauum
BoiroponprobpeTartens/-ent B COOTBETCTBMMU C TpeBOBaHNSAMU yNOMSAHYTLIX Bbllle 3akoHodaTensctea P® n/mnu aktos baHka Poccuu.
4.3.11. npegocTtaButb baHky Bce Heobxoaommble o cebe cBefeHus ansa oTkpbiTus CuyeTa, npegocTtaBneHus KapTtbl n ob6cnyxuBaHus
CyeTta, B TOM Yncne HomMep MobuneHoro TenedoHa.

4.4. KnueHT nmeet npaso:

4.4.1. nononHATb CYyeT AeHeXHbIMWU CPeAcTBaMM MyTeEM WX MepedncrieHns B 6e3HanMYHOM MOpSAKE WM BHECEHUSt B HanNWYHOW
dopwme;

4.4.2. nony4aTb y obcnyxusatoLlero Cuet 0TBETCTBEHHOrO ncnonHutens baxka Beinvckun n3 Cyeta B nobon pabounii AeHb, HaunHas
co BTOporo paboyero aHsA, criegyloLlero 3a gaTon coBeplueHnst onepaummn no Cuety (ecnu onepauun no CyeTy He NPOU3BOAMIMUCD,
Bbinuncka n3 CyeTta 3a COOTBETCTBYHOLLNIA AEHb HE NPEAOCTaBNSAETCS) B COOTBETCTBMM C Tapudamn baHka;

4.4.3. B ycTtaHoBneHHoMm BbaHkom Poccumn nopsigke npepoctaButb BaHky npaBo Ha cOCTaBrieHVWEe pacyeTHbIX AOKYMEHTOB OT €ro
(KnueHTa) umenw.

5. NOPAOOK PACYETOB U COBEPLUEHMA ONEPALUA MO CYETY

5.1. Ecnm uHoe He OydeT YCTaHOBMEHO MpaBuiamMy COOTBETCTBYIOLLEN MNAaTeXHOW CUCTeMbl, Mpu cosepluieHnn Onepauuu
B MHOCTpaHHOW BaniTe, nHoi, Yyem ponnapbl CLUA, cymma HassaHHoM Onepauun nepecuntbiBaeTcs B gonnapbl CLUA no kypcy,
yCTaHOBNEHHOMY COOTBETCTBYIOLLIEN NNATEXHON CUCTEMOWA.

5.2. Ecnn nHoe He npepycmoTpeHo (He byaeT npegycmoTtpeHo) Tapudpamu baHka, pacyeTsl no HacTosiwemy [loroBopy 6aHKOBCKOro
cyeTa OCYLLECTBNATCA B CrieAyloLeM nopsake:

5.2.1. Pa3oBas nnarta 3a npepoctaenexHne Kaptbl n/wnu lMepuognyeckuin/-e nnatex/-n Npous3sBoasTCa Npu NepBOM MNOCTYNieHuu
OeHexHbIX cpeacTs Ha Cuer;

5.2.2. Mnata 3a rogosoe obcnyxuBaHne KapTol u/unu MNeprognyeckme nnaTexu 3a BTOPOW W Kaxabld U3 nocnegyrowmnx PacyeTHbIx
nepunoaoB OCYLLECTBNAIOTCA B NOCneaHn paboynin AeHb cooTBeTCTBYIOWEero PacyeTHoro nepuoaa;

5.2.3. Ynnata Apyrux nnaTtexen npousBoAUTCSH OAHOBPEMEHHO C coBeplueHnem/mpepocTaBneHnem baHkom nopnexaiien onnarte
onepauun/ycnyru;

5.2.4. TepeBodbl, cBA3aHHble C coBeplueHneM Onepauni, a Takke pacyeTbl MO NPeAyCMOTPEHHbIM 3akoHodaTtenctsom Pd



1 cBsA3aHHbIM ¢ Onepaunsmu Hanoram, cbopam u apyrum obssaTenbHblM NepeBofAaM MPOM3BOAATCA MpW nonyyeHun baHkom
AOKYMEHTOB O npou3sefeHHbix Onepaumsx.

5.3. Ecnv npu noraweHun 3apgomkeHHocT KnveHTa no pacyetam, NpegycMOTPeHHbIM HacToswmm [loroBopoMm 6aHKOBCKOro cuyeta,
BaHkom OygyT nonyyeHbl AeHeXHble CpeAcTBa B MHOW BanioTe, Hexenu BanioTa pacyeToB no [loroBopy GaHKOBCKOro cyeta,
3agomkeHHocTb KnneHta no [loroBopy norawiaeTcs nyTem KOHBepTaumu nofyyeHHbIXx BaHkom AeHexHbIX cpedcTB B BasnoTy pacyeToB
no Jorosopy, npoBogumoi BaHkom 6e3 [ONONHUTENBHOW 3asiBKM Ha 9TO CO CTOPOHbI KnueHTa Ha ycrnoBusix 1 B Mopsiake, KOTopble
NpeaycMOTPEHbl ANs COBEpPLUEeHUs Takux onepauun 3akoHopatensctBoM P® w/mnu aktamum banka Poccun v BHYTPEHHUMU
AokymeHTamn bBadka, no Kypcy, yCTaHOBNEeHHOMY BaHKOM Ha pfaTy Takon KoHBepTauuu, W C yAepXaHWemM KOMWUCCUOHHOrO
BO3HArpaxaeHusi 3a Takylo KOHBepTaumio cornacHo Tapudam barxka.

Mpn atom 3agomkeHHOCTb KnneHTa cuMTaeTcs noralieHHON Mpu yCroBMM U C AaTbl NpoBedeHus baHkoM ynomsHyTON KoHBepTaumn
1 B CyMMe MNony4eHHblX baHkom B pesynbTaTe Takon KOHBepTauun AeHexXHbIX CPeacTB B BasnoTe pacyeTos no [JoroBopy 6aHKOBCKOro
cyeTa (3a MMHYCOM YMOMSIHYTOrO KOMUCCUOHHOIO BO3HarpakaeHus baHka 3a npoBeAeHHy0 KOHBepTaumio).

5.4. Bcnyyae oTtka3a KnueHTa OT npegycmoTpeHHbix [loroBopom 6aHkoBckoro cuyeta ycnyr baHka, npekpalwieHus nonb3oBaHusi
Kapton u/vunn npekpalieHusa gencteus [JoroBopa 6aHKOBCKOro cyeta [0 MCTEYEHUs nepuoda BpeMeHMu, pacyeTbl 3a KOTOPbIA yxe
npoun3sefeHbl, AEHEXHbIE CpeacTBa, NonyveHHble baHkom B pedynbTarte Takmx pacyeTos, KnueHTy He BosBpaluatoTcs (He3aBnucnmo ot
TOro, 4To OTKa3 oT ycnyr baHka, npekpalieHue nonb3oBaHusa Kaptom wn/wnu pactopxeHus [doroBopa GaHKOBCKOro cyeta MoryT
NPOW30NTK A0 UCTEYEHNS COOTBETCTBYIOLLEro Nepnoaa BpeMeHH).

5.5. TpoueHTbl Ha AeHeXHble cpeacTBa, yucnswmecs Ha Cuete, HaumcnsAwTca cornacHo Tapudam baHka  HA MUHUManbHbIN
HECHWXaeMbll OCTATOK TaKMX AEHEXHbIX CPeACTB/Ha OCTATOK AEHEXHbIX CPeACTB, MMEBLUMICS (MO COCTOSHMIO HA YTPO KaXKAoro AHS) B
TEeYeHVe TeKyLlero kaneHaapHoro Mecsua, UCXO4a M3 OeWCTBUTENBbHOrO Yvcna KaneHgapHbiX AHEN B Tekylwem rogy (365 wnm 366
OHel COOTBETCTBEHHO), U ynnaymBarTca baHkoM B nocrnegHui pabounii AeHb TeKyLlero kaneHgapHoro Mecsiua nytem 3aduncreHunsi
CYyMMbl Taknx NpoLeHToB Ha Cyer.

MpoueHTbl 3a MecAu, B KOTOPOM BCMeACTBME pacTopxeHus [loroBopa 6aHKOBCKOro cyeTa octaBlumecs Ha CuyeTe AeHexHble cpeacTaa
OOMXHbl ObITb BO3BpalLeHbl KnneHTy, ynnaynsatTca baHkom ogHOBpeMeHHO € Bo3BpaToM KnMEeHTY HasBaHHbIX AEHEXHbIX CpeacTB
nyTem nepeyncrieHnss CyMMbl Takux NMPOLIEHTOB Ha APYrov ykadaHHbIN KnneHTom cyeT n/mvnm nytem ee Bblgayuv KnveHTy B HammuHon
copme.

5.6. Ecnn nHoe He ByaeT npedycMoTpeHo 3akoHodaTensctsom P®, aktamn baHka Poccun n ycTaHOBNEHHbIMY B COOTBETCTBUN C HAMM
6aHKOBCKMMU NpaBunamm:

5.6.1. cnucaHve peHexHbIx cpedcTB co CueTa Mpu HanmMuuMM Ha HEM [JEHEeXHbIX CpeAcTB, Cymma KOTOpblX AocTaTodHa Ans
YAOBMNETBOPEHUSA BCEX npeabsBreHHbIX k CueTy TpeboBaHWI, OCyLLeCTBNSETCS B Nopsake NOCTYNNeHus pacnopsbkeHuin KnveHTa
M OpYrnx AOKYMEHTOB Ha ChucaHue (3a UCKNIOYEHUEM CIy4aeB CrUcaHusA CyMM, OWMBOYHO 3a4yMcrneHHbIX Ha CuyeT wnu manuwHe
BblAAHHbIX Npy coBepLueHnn Onepaummn o NOMyYEHNIO HaNMYHbIX AEHEXHbIX CPeacTB, KOTOpoe Npom3BoauTcs baHkom BHe yka3aHHOM
ouvepenHOCTM nnaTexen);

5.6.2. Npu He[OCTaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe:

- YacTnyHas onnaTa nnaTexHbIX NnopyyeHni KnneHta He nponssoanTcs,

- KapToTeKka HeomnnayeHHbIX pPacyeTHbIX AOKYMeHTOB k CyeTy He BedeTcs, B Cllyyae OTCYTCTBMSI AEHEeXHblX cpeAcTB Ha CyeTe Ha
MOMEHT CMMCaHUs CPeAcTB pacyeTHble AOKYMEHTbl NOoAnexaT WCMOMHEHWI0 B Mopsake, onpeAerieHHOM 3akoHoAaTensCTBoM PO,
aktamu baHka Poccum n ycTaHOBNEHHBIMW B COOTBETCTBUM C HUMU BAHKOBCKMMM NpaBunamMu.

5.7. PacyeTHble AoKkymeHTbl KnueHTa, npuHsTole BaHkoM Ha MHKacco, HanpaensAlTCA NOCNEAHUM MO Ha3Ha4YeHWo He nosgHee
paboyero aHsA, cnepyroLwwero 3a 4aTon NonyyYyeHns aTux AoKymeHToB baHkoM, No noyTe nnm Kypbepckon ceasbio (Mo Boibopy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnneHT HeceT NonHyto OTBETCTBEHHOCTb 3a nocneactamsa Onepauuin, NpoBeAEHHbIX:

6.1.1. ¢ ncnonb3oBanuem NMNH n/vnu KapTsi;

6.1.2. BcetTn «WHTepHeT», B CETW YyCnyr MNOYTOBOW CBA3M, B APYMMX SNEKTPOHHbIX CETHAX, a Takke B WHbIX Cnydvasx, Koraa
cooTBeTcTBYlOWas Onepauns nposedeHa 6e3 npegbasnexHus KapThbl;

6.1.3. ¢ ucnonb3oBaHnmeM yTpaveHHomn KapTbl HecmoTps Ha brnokmposky CueTa u/mnu noctaHoBky KapTel B CTOM-MNCT, @ Takke B MHbIX
criyqasx, npeaycMoTpeHHbIx MpaBunamm ncnonb3osaHns 6aHkosckux kapT MNMAO «Hopsuk baHk» (MpunoxeHve 3 k [Jorosopy).

6.2. B cnyyae 3apepxku Bo3BpaTa KapTel BaHky, nocrnegHvin BnpaBe notpeboBaTb ynnatel eMy KnueHToM 3a 3agepXkKy HEeyCTONKM
B pasMepe TPexKpaTHOro MMHUManbLHOro pasmepa onnatbl TpyAa, YCTaHOBMEHHOrO 3akoHoAaTenscTBoM PP Ha gaty npeabsBneHus
Takoro TpeboBaHus, a ecnv MMHUManbHbLIV pa3Mep onnaTbl TpyAa He ByaeT ycTaHaBnvMBaTbCs 3akOHoAaTenbcTBoM PO — B pa3mepe,
ykasaHHOM B YBegomneHun o6 nHansuayanbHbIX yCrnoBusax kpeantoaHus/Tapudax/TapudHbeix nnaHax.

6.3. BaHKk He HeceT OTBETCTBEHHOCTM 3a Nnpou3BeeHHble M no CyeTy onepauuv, ecnu Takme onepauum B COOTBeTCcTBUM ¢ [loroBopom
6aHKOBCKOro cyeTa cuMTaloTCs NOATBEPKAEHHBIMMU.

6.4. baHK He OTBeYaeT 3a HEBO3MOXHOCTb MCMonb3oBaHWA KapTbl, a Takke 3a 3ag4epXKy NepeBofdoB U He HeCeT OTBETCTBEHHOCTM 3a
NMPUYMHEHHbIE B pe3ynbTaTe 3TOro YObITKM, eCcnv HEBO3MOXHOCTb MCMonb3oBaHus KapTbl W/Mnu 3agepxkka nepeBOdOB SABMSOTCA
creacTBmeM:

6.4.1. HEUCMONHEHNS UMW HEHaAnexXalero UCNomnHeHUs 0693aTenbCTB MHBIMU YYacTBYOLMMY B NMPOBEAEHUN PacHeTOB KpeAUTHbIMU
n ApYrMMn opraHnsaumnsmu,

6.4.2. HeucnpaBHOCTU (HEPabOTOCNOCOOHOCTUN) TEXHUYECKNX CPEACTB.

6.5. baHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBMSA WCMOMHEHWS MOPYYEHWI/pacnopsXeHni, BbiAaHHbIX HEYNONMHOMOYEHHbIM/-1
nvuom/-amn, Korga C MCronb30BaHWEM MNpPefyCMOTPeHHbIX GaHKoBCKMMKM npasBunamu npoueayp baHk He Mor ycTaHoBuTb dhakTa
BblJa4u1 NOPY4EHUS/PacnopsHKEHNS HEYMONTHOMOYEHHbIM/-U IMLIOM/-aMu.

6.6. baHk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble Ana KnueHTa nOCNeAcTBusi, HacTynMuBLUME B pe3ynbTaTte
HecaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuu K nHdopmauun o Cuetax, Kaprta, CpeactBax goctyna (B TOM uucne, B criyvyae
HenpaBOMEpPHOro 1cnonb3oBaHnsa KapTbl TpeTbrMy nuuamm 4O MOMeHTa nonydeHus bavkom yBegomneHusa ot KnueHta o6 yTtpate
KapTbl, HO TONBKO NPW YCNOBUM YCMELLHOIO NPOXOXAEHMS npoueaypbl naeHTudukaumm).

KnueHT yBegomneH, 4TO B Crny4vae yTpaTtbl, XWLIEHUS, HE3aKOHHOrO MWCNoMb30BaHus TpeTbumu nuuammn KapTel HeobGxoammo
B KpaTyanme cpoku coobmTe 06 aTom cnydae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHOM  cTopoHe KapThl;

- Ha Canrte baHka.



7. MOPAAOK NPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CueT MoxeT ObITb B Nto6oe Bpems 3aKpbIT MO NMCbMEHHOMY 3asiBrieHuto KnueHTa.

7.2. C momeHTa nonyyerns baHkom 3asenenuns KnveHta o 3akpbitum CyeTa, C MOMEHTa BCTYNINEHUSA B 3aKOHHYIO CUIY peLleHns cyaa
0 pacTopxeHun [loroBopa 6aHKOBCKOro cyeTa 1 3akpbiTuy CyeTa nnv NnpekpaLleHun ero 4eicTaus No gpyrmM OCHOBaHWSAM, MO N06bIM
WHbIM MpuYMHaM baHk npekpaliaeT NpUHNUMaTh K MCMOMHEHNI0 pac4eTHO-AEHeXHble AOKYMeHTbl KnueHTa v ocyLwecTBnATL onepaumn
no Cuety (3a nckniodeHvem onepaumin no CueTy, CBSA3AHHbLIX C 3aBEPLUEHVWEM PacyeTOB MEXAY Y4YaCTHMKaMu COOTBETCTBYIOLLEN
nnaTeXxHOW CUCTEMbI MO paHee coBeplleHHbIM OnepaumsaMm, a Takke CBA3aHHbIX C nepevncrieHrem/ Boladen octaTka Haxo4saLMXCs
Ha CueTe pJeHexHbIX cpeacTts), npekpawiaeTr gencteve KapTbl, obecneuvMBaeT 3aBeplUEeHME pacHEeTOB Mexay Yy4aCTHUKaMu
COOTBETCTBYIOLLEN MMNATEXHOW CUCTEMbI NO paHee coBeplleHHbIM OnepauusM, a Takke 3asepliaeT nNpefycMOTpeHHble [JoroBopom
HaHKoBCKOro cyeTa pacyeTbl Mexay CTopoHamu.

Mpun atom noctynatowme Ha CyeT geHexHble cpeacTBa MOryT 6biTb Bo3BpalleHbl baHkom B obcnyxumBatowme nNnaTenbLUMKOB 3TUX
AEHEXHbIX CPEACTB KpeauTHbIe opraHm3aumum u KnmeHT He Bnpase NpeabasnsaTh K baHky kakne-nmbo npeteHsnmn, NpsSiMo UM KOCBEHHO
CBSi3aHHbIE C HeuncnonHeHrem baHkom cBonx 06a3aTenbCTB MO 3a4NCIEHNI0 AeHEXHbIX cpeAcTB Ha Cyer.

7.3. [eHexHble cpefcTsa, ocTaslunecs Ha CyeTe nocne 3aBepLUEHUs] BCeX Ha3BaHHbIX B NpeblayLeM MyHKTe HacToswero [lorosopa
pacyeToB, nepeuncnaTca baHkoM Ha gpyron ykasaHHbii KnveHTom cueT u/wnu Boigatotcss baHkom KnneHty B HannyHom cdopme He
nosgHee 3 (Tpex) pabouymx gHen c gaTtbl nonydyeHus bBaHkom cooTBeTCTBYyOLWEro nopyveHus/3assneHns KnueHTa, KOTopoe MoOXeT
ObITb NpeacTaBneHo nocrnegHuM B baHk Tonbko nocne ucreuvenus 60 (wectugecaTn) AHen ¢ gatel Bo3BpaTa B baHk KapTbl, a ecnn
Kapta He 6ygeT Bo3BpalyeHa B baHk — nocne ncreyeHuns 60 (LuecTuaecaTn) AHeW ¢ AaTbl OKOHYaHWUS cpoka Aenctens KapTol.

7.4. KnneHTt nopy4vaeTt baHky 3akpbiTb CYeT npu ycrioBMM OTCYTCTBUS AEHEXHbIX cpeacTB Ha CyeTe no ncteveHumn 60 (wectmaecatu)
AHel nocre OKOHYaHWs Cpoka AevcTBus Bcex KapT, BbiNyLLEHHbIX AnS coBepLueHns onepaumnin no CueTy, Npu ycroBMM OTCYTCTBUS
npeteHsni (TpeboBaHnin) k AgaHHOMY CueTy 1 Npu OTCYTCTBUN ABMKEHNS AEHEXHbIX CPeAcTB Ha CyeTe B ykasaHHbIN nepunoa.

7.5. KnneHT nopy4yaet baHky 3akpbiTb C4eT npu ycnosum oTCYTCTBUA AEHEXHbIX cpeacTs Ha CyeTe no ucteveHun 60 (wectnaecsTn)
AHel nocne AaTtbl pacTopxeHus no nHnumatnse barka [JoroBopa 06 yctaHoBneHun KpegutHoro numuta/Jorosopa o6 yctaHoBrneHu1
KpeauTHOro nNummnTa B pamkax npegoctasnexuns kpeguta «CynepMomeHTanbHbeiny/ «MomeHTanbHbIn»/[JoroBopa o npegocTaBneHnm
kKpeguta B chopme «OBepapadT», NpuM YCroBUM OTCYTCTBMA npeTeH3un (TpebosaHuin) k CyeTy, K KOTOpPOMYy Obin ycTaHOBNEH
KpeanTHbii numut/Ninmnt OBepapadta 1 Nnpm OTCYTCTBMU AEHEXHbIX CPeAcTB Ha ykazaHHOM C4yeTe B yka3aHHbIN nepvog.

7.6. KnneHTt nopyyaet BaHky 3akpbiTb CYeT npu ycrioBMn OTCYTCTBUS AEHEXHbIX cpefcTB Ha CyeTe no ncreveHumn 60 (wectmaecatu)
AHel nocne Aatbl npekpaweHns Jorosopa o6 ycraHosneHun KpegmuTtHoro numutal/forosopa o6 ycTaHOBREHUW KpeauTHOro numuta B
pamkax npepgoctaBneHuns kpeauta «CynepMoMeHTanbHbI»/«MOMEHTanbHbIA» MO MPUYMHE MONHOrO MOralleHust 3aJ0MMKEeHHOCTU
Knuentom nepen BaHkom, npu ycnoBum 4to KpeauTHbIN NnuMmuT paseH 0,00 pybnei, npy ycrnoBumu OTCYTCTBUSA NpeTeH3ui (TpeboBaHuin)
k CyeTy, K KOTOpPOMY 6bIn ycTaHoBMNeH KpeAuTHbIA NIMMUT U NpU OTCYTCTBUM AEHEXHbIX CPeACTB Ha ykasaHHOM CuyeTe B ykasaHHbIN
nepuoga.

7.7. BaHk 3akpbiBaeT CuyeT B nopsake, NPefycCMOTPEHHOM 3akoHopaTenbcTBom P®, aktamm baHka Poccum un ycTaHoBREHHbIMU
B COOTBETCTBUM C HUMM HAHKOBCKMMU NpaBunamm:

7.7.1. Npun OTCYTCTBMM OCTaTKa AEHeXHbIX cpeacTB Ha CyeTe — MocCne OKOHYaHMA Cpoka, Mo ucTtedeHuu kotoporo KnueHt
B COOTBETCTBMM C NpeablayLumMM MyHKTOM MOXeT npeacTtaBuTb B BaHk nopyyeHue/sasBneHue o nepedncrieHnn/Bblgadve AEeHEXHbIX
cpeacTs co CyeTa;

7.7.2. BCny4ae Hanumuus octaTtka AeHeXHbIX cpedctB Ha CyeTe — nocne nepeyncrneHns/Bbldadn TakMX OEeHEXHbIX CPeAcTs
B COOTBETCTBUW C NOpyyeHnem/3assneHmem Knuenra.

7.8. 3akpbiTne Cyeta He ocBoboxgaeT KnueHTa OT mcnomnHeHus ero obssaTensbcTB neped baHkom, KOTOpble BO3HWMKIM A0 3TOro
MOMeEHTa nMBO B CBA3M C MpeKkpalleHnem AencTBusa Hactoswero lNpunoxernnsa u 3akpbitnem CueTa, a Takke OT NpeayCMOTPEHHOMN
[loroBopoM GaHKOBCKOro cyeTa OTBETCTBEHHOCTM 3a HEWCMOMNHEHNE UNW HeHaanexallee NCnonHeHne aTnx 06a3aTensCTB.

7.9. BaHk BnpaBe pacTtoprHyTb [loroBop 6aHKOBCKOro cueTa npu Hanuumm AByx 1 6onee pelleHuin 06 oTkase B COBEPLLUEHUN onepauun
no NpuvYnHe NOAO3PEHUI B NeranvM3aummn (OTMbIBaHNK) OXOA0B, NOMYYEHHbIX NPECTYMNHLIM NyTeM, NN HaHCPOBaHUKN TeppopusMa
B TeYeHVe KaneHgapHoro roga.



lMpunoxeHue Ne 3

k [Jo2zogopy 0 KOMMIIeKCHOM 6aHKO8CKOM
ob6cnyxueaHuUu usuyvyecKkux /Uy e

MAO «Hopeuk BaHk»

MpaBuna ncnonb3oBaHusa 6aHkoBckux kapT NMNAO «HopBuk BaHk»

1. OBLWME NMONOXEHUA

1.1. Hactosiwme lMpaBuna mncnonb3oBanus GaHkoBckux kapT MAO «Hopeuk BaHk» (ganee — lMpaBuna) siBNATCA HEOTbEMIIEMOMN
yactblo [loroBopa, onpegensioT obssaHHocTu KnveHta no 6e3onacHomMy wmcnonb3oBaHuio KapT, nopsgok YBegomnenus KnveHTa
0 COBEpLUEHHbIX Onepauusix ¢ ucrnonb3oBaHvem KapTbl, nopsigok YBegomnenust KnneHtom BaHka B cnydae yTtpatel KapTbl w/unm
ucnonb3oBaHus KapTel 6e3 cornacus KnueHTta.

1.2. B cnyyae ecnu Oepxatenb KapTol He siBnsetcs KnueHTom, Bce NonoxeHusi HacToswmx [paBun paBHO pacnpocTpaHsaloTCs Ha
Depxatens KapTbl. JlloGble M3MeHeHUs1 W/unu JonosfHeHusi B HacTosiwme [lpaBuna C MOMEHTa BCTYMMEHUS WX B CUNY PaBHO
pacnpocTpaHsiTCs Ha Bcex KnueHToB-monb3oBaTtenen 6aHkoBckux KapT, B TOM 4ucne Ha TeX, KTO Hadvan nonb3oBaTbCs YCryromn
paHee gaTbl BCTYNIEHUS COOTBETCTBYIOLLEIO U3MEHEHWS B CUMY.

1.3. Bce TepMuHbl, HanucaHHble C 3arnaBHOW OykBbl, onpedeneHne KOTOPbIX HWXKe He MNPUBOAMTCH, YnoTpebnsioTcs B TOM Xe
3HayeHun, KoTopoe Bbino orosopeHo B [loroBope.

1.4. B HacTosAwMmx MpaBunax ncnonb3ytoTcs creayolme TEpMUHBI U onpeaeneHns:

3asiBneHne O Hecornacum — MUCbMEHHOE 3asiBneHue KnueHTa o Hecornacuu c onepauuveinl, COBEPLUEHHON C UCMONb30BaHMEM
KapThbl.

YBegomneHune — CMC-coobiieHne/coobLleHne, HanpasnsiemMoe Mo 3MeKTPOHHOW noyTe 00 onepauusix, COBEPLUEHHbIX
c ucnone3oBaHueMm Kaptbl, Hanpaensiemoe BaHkom KnveHTy nocpeAcTBOM MOOUIBHOW CBSI3W W/WMWM 3MEKTPOHHOW MOYTbI, Takke
3BOHOK KnwueHnta B BaHk no TenedoHam, ykasaHHbIM Ha Kapte wnu obpawenve Knuenta B OTnenenve baHka c coobuieHvem
0 Hecornacum C onepauuen, COBEepLUEHHOW C ucnonb3oBaHneMm KapTbl, OCYLIECTBMSEMbIA B pamMKax CpoOKa, YCTaHOBIIEHHOIO
HacTosawwmmu MpaBunamu, n yacos paboTbl KoHTakT-ueHTpa baHka.

CVV (CVC) — TpéxsHauHbI kof NPOBEPKM NOANMHHOCTU KapTbl NNaTéxHon cuctembl Visa/nnaTtexHon cuctemMbl Master Card.

2. OBA3AHHOCTU KINUEHTA MO BE3OMNACHOMY UCMNOJIb3OBAHUIO KAPT

2.1. KnueHT 06s3yeTcs:

2.1.1. Hukorga He coobwate MNMUH, CVV (CVC) TpeTbum nuuam, B TOM YWCHE POLCTBEHHUKaM, 3HaKOMbIM, cCOTpyaHukam BaHka,
Kaccvpam 1 nuuam, noMoraroLLmMm emy B Ucrnonb3oBaHun KapThl;

2.1.2. XpaHutb NMNH otaenebHo oT KapTbl B HEABHOM BUAE U MecTe, HeAOCTYMHOM ANSA TPeTbUX N1, B TOM YNCe POACTBEHHUKOB, He
nucatb NMNH Ha KapTe;

2.1.3. Mpwu nonyyeHumn KapTbl pacnucatbcss COGCTBEHHOPYYHO Ha ee 0BOPOTHOM CTOPOHE B MecCTe, NpeAHa3HavYeHHOM ANs noanucy,
€CInu 3TO NPeAYyCMOTPEHO;

2.1.4. He nopBepratb KapTy MexaHW4eckum, TemMmnepaTypHbIM U 3NEKTPOMarHUTHLIM BO3AENCTBUAM, a Takke n3berate nonagaHus Ha
Hee Bnarv;

2.1.5. He xpaHuTb KapTy psaom ¢ MobunbHbIM TeriedhOHOM, ObITOBOV U OCPUCHOI TEXHUKOW;

2.1.6. VimeTb npu cebe nHpopmaLmMio 0 KOHTaKTHLIX TenedoHax baHka 1 o Homepe KapTbl Ha OTAEnNbHbIX HOCUTENSX UHGOPMaLun
1 HemeaneHHo coobwate banky o packpbitum MNUH, CVV (CVC), nepcoHarnbHbIX AaHHbIX, NO3BOMSIOLLNX COBEPLUNTL HEMPABOMEPHbIE
nevicteus co CyeTom, a Takke B cnyvae ytpatbl KapThbl;

2.1.7. He coobwatb nepcoHanbHble faHHble unu nHgpopmaumio o Kapte, a umenHo: NMUH, CVV (CVC), npu nonyvyeHum npocbObl co
CTOPOHbI TPETbUX N, B TOM Yncne CoTpyaHuka baHka, 0 npegoctaBneHny um Takow MHpopmaumm, n coobwmnts B BaHk o nonyyeHnn
OaHHOM NpocbObI;

2.1.8. He oTBevaTtb Ha aneKTPOHHbIE NCbMA, B KOTOPbIX OT MMeHN baHka npeanaraetcs npeAocTaBUTb NEPCOHanbHbIE AaHHbIE U He
cnepoBaTh MO «CChINKaM», yKa3aHHbIM B TaKMX 3MNEKTPOHHbIX MUCbMaXx (BKoYasa cebinkvu Ha Cant baHka);

2.1.9. B uenax WHPOpPMaLMOHHOIO B3aMMoAencTBusi ¢ baHkoM ucnonb3oBaTb TOMLKO PEKBU3UTbI CPEACTB CBA3M (MOBUMbHBLIX
N cTaumoHapHbIX TenedoHoB, dakcoB, MHTEPaKTUBHbIX web-canTos/mopTanos, oObIMHOW U 3NEKTPOHHOW MOYTbl), KOTOPbIE yKasaHbI
B [JOKYMEHTax, NonyyYeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ucnonb3oBaTb YCTPOUCTBA, koTopble TpebytoT BBoAa MNMVH ans goctyna B noMelLeHne, rae pacnonoxeH baHkomar;
2.1.11. Tepepn vcnonb3oBaHneM baHkomarta OCMOTpPETb €ro Ha HanuyMe OOMOSIHWUTENbHBIX YCTPONCTB, HE COOTBETCTBYHOLUMX €ro
KOHCTPYKLWM, B Cry4ae Hanm4ms Takmx yCTPOMCTB He ucnonb3oBaTe baHkomaTt n coobwmTtb 06 aToM baHky;

2.1.12. MNpwn Habope NMUH npukpbiBaTb KNaBUaTypy pyKoi;

2.1.13. He ncnonb3oBatb baHkomar, B criyyae ecnv KapTa He BCTaBnsieTcst 6€3 ncnonb3oBaHnst hn3NYeCKON CUnbl;

2.1.14. OTtkasaTbcs OT ucnonb3oBaHus baHkomata, B cnyyae ecnu bBaHkomaTt paboTaeT HEKOPPEKTHO, OTMEHUTL TEKYLLYIO onepauuto,
n poxaatbes Bo3BpaTa KapTbi;

2.1.15. MNocne nonyyYeHust HanM4YHbIX AEeHEXHbIX CpeacTB B baHkoMaTe nepecumTatb GaHKHOTLI MOMUCTHO, yoeanTbes B ToM, Yto KapTa
6bina Bo3BpalleHa baHkomaToM, OoXAATbCs BblAavyM KBUTAHLUMM MPU ee 3anpoce, 3aTeM MONOXWUTb UX B CYMKY (KOLLenek, kapmaH)
1 TOMNbKO MOCIEe 3TOro OTX0AUTb OT baHkomaTa;

2.1.16. CoxpaHATb pacnevaTaHHble BbaHkOMaTOM KBUTaHUMM ANS BO3MOXHOW MNOCMedylolen CBEpKM YKa3aHHbIX B HUX CyMM
C BbInuckon no Cuerty;

2.1.17. HesamegnutenbHo coobwaTtb B baHk, ecnu npu npoBeneHnn onepauun ¢ Kapton B baHkomarte, BaHkomaTt He Bo3BpalyaeT
Kaprty;

2.1.18. He ncnonb3oBatb KapTbl B opraHM3aumsix TOProBnu M ycryr, He Bbi3biBalOWMUX A0Bepusi, TpeboBaTb NpoBeaeHUss onepauui
c KapToin Tonbko B npucyTcTBUM KnueHTa, npu noanucaHum 4eka npoBepsiTb CYMMY, YKasaHHYl Ha Yeke, He BBOAWTbL CBOW HOMeEp
TenedoHa, nacnopTHble AaHHbIE NPU NOATBEPXKAEHNM Onepauuii B OpraHn3aunsix TOProBnu 1 yCnyr;

2.1.19. Hu npu kakux obcrositensctBax He BBoauTb MNWH, CVV (CVC) B otBeTe Ha CMC-coobLieHuns 06 onepauumsix, kotopble KnueHt
He coBepLuan;

2.1.20. YcTaHOBUTb Ha CBOW KOMMbITEP W MOOMMbHLIN TenedoH aHTMBMPYCHOE MNporpaMMHoe obecneyeHne WU perynsipHo



npon3BoanTb ero obHoBMEeHNe 1 OOHOBIEHME APYTMX UCNONb3YyEeMbIX NPOrPaMMHbIX MPOAYKTOB (B TOM YMCIe OnepauMoHHON CUCTEMBI
1 NpUKNagHbIX Nporpamm);

2.1.21. Bcnyyae HapyweHuss KnveHTOM 06S13aHHOCTEW, YCTAHOBIEHHbLIX HacToswwumu [NpaBunamu, He TpeboBaTb OT bBaHka
BO3MELLEHNS CyMM ornepauuii, coBepLueHHbIx 6e3 cornacusa KnveHTa;

2.1.22. [eiictBOBaTb C HEOOXOOUMOW OCMOTPUTENBLHOCTLIO M 3a60TNMBOCTLIO, cobnogas MNpaBuna, a Takke Apyrne pekomeHgauum
BaHka, 4To6bl He JOMNYCTUTL pacrnopsikeHNe AeHEXHbIMU cpeAcTBaMy HEYNONHOMOYEHHBIMU NULAMY; NPEANPUHUMATL BCE Mepbl Ans
npefoTBpaLleHus yTpatbl KapTbl Unu ee HENpaBOMEPHOTO UCMOMb30BaHNS.

2.2. Mpwu coBepLueHun onepaumin B cetn MIHTepHeT KnneHTt obs3yeTcs:

2.2.1. He wucnonb3oBatb MNWH npu 3aka3e ToBapoB M ycnyr yepe3 ceTb VIHTepHeT, a Takke no TenedoHy/dakcy, He coobLiaTb
nepcoHarnbHble AaHHble unu uHdopmauuo o Kapte/Cyete yepes ceTb MHTepHeT, B ToM yucne MNWH, naponu goctyna k pecypcam
BaHka, cpok gencrteus KapTbl, pasmep KpeauTHbIX IMMUTOB, UCTOPUIO OMepalui, He BBOAUTbL CBOW HOMep TenedoHa, nacnopTHbie
OaHHble Mpu NOATBEPXAEHMN onepauni B ceTn VIHTepHer;

2.2.2. Tlpn coBepLUEHMN OMNepaLMili CO CTOPOHHErO KOMMbioTepa ybeauTbes, YTO NepcoHanbHble AaHHble U apyras MHdopmauus ob
onepauusx He coxpaHunach (BHOBb 3arpy3utb B 6pay3epe web- cTpaHuLy, Ha KoTopol coBepLuanuch KnmeHTom onepaumm);

2.2.3. He ncnonb3oBatb caiThl, HE Bbi3blBatloLLne JOBEPUS.

2.2.4. KnueHT 0653aH ncnonb3oBaTtb VITepHeT-caiTbl TONbKO U3BECTHLIX Y MPOBEPEHHBLIX OpraHn3auuii TOProenu 1 ycnyr, npu pabote
B VIHTepHeTe He cornawaTbCcs Ha YCTaHOBKY KaKMX-NMBO AONOMHUTENbHBIX NPOrpaMM C HEU3BECTHbIX IHTepHeT-canToB.

2.2.5. NpoBepsATb NpaBUNbHOCTb aapecoB MIHTepHET-caiToB, KOTOpbIE UCNONb3yeT KNMeHT AN CoOBEPLUEHMS MOKYMOK.

3. MOPAOOK YBEOOMITEHUA KITMEHTA O COBEPLUEHHbLIX OMNEPALIUAX C UCMOINb30OBAHUEM KAPTDI

3.1. BbaHK B LensX CHWXEHUS pucKa HenpaBOMEpPHOro ucrnonb3oBaHus KapT obsasyetcsa uHdopmupoBaTb KnuneHta o coBeplueHun
Kaxgon onepauun ¢ ucrnone3osaHvem KapTtbl nyTeM HanpasneHus KnneHTy COOTBETCTBYIOLErO YBEAOMIIEeHNs, cnocob YBeaomneHms
Bbibupaetca Knuentom. KnveHTy BkavectBe OGecnnatHoro crnocoba YsegomneHnuss npepgoctaensetca  Ycnyra  «E-mail-
UHMOPMMPOBaHUE Mo onepauusiMm ¢ 6aHKoBCKMMKU KapTamuy». Ycnyra «CMC-uHdopmupoBaHMe no onepaumsaMm ¢ 6aHKOBCKMMM
KapTamuy» npegoctasnsieTca KnneHty cornacHo Tapudam baHka.

KnueHT anst HanpaBneHust YBeAOMIEHWI BnpaBe noaknounTtb Ycnyry «E-mail-nHdpopmupoBaHne no onepauusim ¢ 6aHKOBCKMMM
kaptamu» wn/vnn Ycnyry «CMC-uHdopmupoBaHne no onepaumsam c 6aHkoBckumy kapTamu». OO6Lme ycnoBusi npedocTaBreHus
yKasaHHbIX ycnyr pernamenTupytotces MNMpunoxeHnem Ne 6 m Mpunoxenvem Ne 11 k [lorosopy.

3.2. BaHk He HeceT OTBeTCTBEHHOCTb nepen KnueHToM 3a onepauun, O coBeplueHun KoTopbix KnveHT He 6bin yBegomneH
M C KOTopbiMM KnMEeHT He cormaceH, B Cllyyae HEenoNyYeHUs WM HEeCBOEBPEMEHHOTO MONyYeHus: YBEAOMMEHWN, CBS3aHHbIX
C AeNCTBUSIMN OMepaTopoB COTOBOM CBA3M, TPeTbUX nuu u/unu KnueHta, B TOM uncne B criyvyae ykasaHus KnveHToM HeBepHOro,
HETOYHOro KaHana CBA3W Ans HanpaBreHus YBeAOMIEHWN, B Cllyyae eCcnv KaHan CBSi3W He MnopdepkvBarncs/He nopaepxvsaeTtcs
KnuenTtom B paboyem coctosiHun, obecnedmsatoliem nonyyeHne KnveHtom YeegomneHnus oT baHka, Takke no MHbIM NpuynHam, He
3aBucamMm oT baHka.

3.3. YBegomneHue cuuMTaeTcsi OTMNpaBrieHHbIM C MOMEHTa BbiNoMnHeHna baHkom Bcex HeobGXoOuMbIX W OOCTATOYHbIX AEWCTBUIA
(NpenyCMOTPEHHbIX COOTBETCTBYHOLWMMK cornaweHusamMm mexgy baHkom un O6cnyxuBarollen opraHusauven) no HanpaBneHuio
COOTBETCTBYHOLMX YBegomneHnn yepes O6cnyxusaroLLyto opraHm3aunio B opraHusauun-naptHepbl O6cnyxumsaroLlen opraHmsaumm.
3.4. YBepgomneHue cymTaeTcs nonyyeHHbIM KnueHTom B gaTy OoTnpaBneHus YBEAOMIEHMWS, YKa3aHHYI0 B 3NIEKTPOHHOM MpOTOKOMe
nepepgauv YsegomneHus (Ons YBedomreHun B Buae CoobLleHWi, HanpaBnseMblXx Ha AQpec SMeKTPOHHOM MOYTbl), OTPaXKeHHYo
B 3N1EKTPOHHOM oT4eTe baHka (ans Yeegomnenuii B Buge CMC-coobLeHunin).

4. MPABA N OBA3AHHOCTU KIMTMEHTA U BAHKA

4.1.BaHk obs3yeTcA:

4.1.1. ObecneunTb coxpaHeHne nHdopmaumm 06 YeegomneHnusix (kak ot baHka KnueHty, Tak n ot KnneHta baHky) no coBepLueHHbIM
ornepauusiM B CPOK, YCTaHOBIEHHbIN 3aKOHOAATENbCTBOM.

4.1.2. Obecneunte BO3MOXHOCTb YBegomneHus BaHka KnueHTom o Hecornmacuu c onepauuen, COBEPLUEHHON C MCMNOMNb30BaHUEM
KapTbl, no TenedoHam, ykasaHHbIM Ha KapTe.

4.1.3. PaccmaTpumBaTb 3asBneHus o Hecornacum KnueHrta, B TOM yncne npyM BO3HUKHOBEHUWN CMOPOB, CBA3AHHbLIX C MCMNONb30BaHUEM
Knuentom Kaptbl, npegoctaButb KnmeHTy BO3MOXHOCTb nNofyyaTb WHGOpPMauuio O pesyrnbTatax pacCMOTPeHus 3asiBrneHun
0 Hecornacuu, B TOM 4ucne B NUCbMeHHoW opme no TpeboBaHuto Knnenta B cpok Ao 30 AHEeNn co AHA NnonyyYeHus Taknx 3asBneHun
0 Hecornacuu, a B cny4ae Mcnonb3oBaHust KapTel 4ns ocyLecTBNeHNs TpaHCIPaHNYHOro NepeBofa AeHEeXHbIX cpeacTs Ao 60 aHer co
[OHSA nony4yeHnst 3asiBNEHUn 0 Hecornacuu.

4.1.4. Mo pesynbTaTaM pacCMOTPEHUsi U NPOBeAeHUs paccrnefoBaHus, B cnydae ecnv KnneHT ucnonb3osan Kapty Ao6pocoBecTHO,
He Hapywas HacTtodawmx [paBun ucnonb3oBaHUss GAHKOBCKUX KapT, OCYLLECTBNSATbL BO3BpaT CyMM Onepauuvi, coBeplueHHbiX 6e3
cornmacua Knuenta, Bcpok go 90 AaHem c MomeHTa nonydeHus 3asBneHuss o Hecornmacum oT  Knwmenta. [pu  atom
HeCaHKLWOHMPOBAaHHbIMW 1 noanexaliMmMm Bo3BpaTty MOryT ObiTb, Kak CyMMbl Onepaumi, COBEpLUEHHbIX A0 YBeaomneHus KnueHtom
BaHka, Tak n cyMMbl onepauui, coBepLUeHHbIX nocne Yeegomnernus KnueHtom baHka.

4.2. BaHK nMeeT npaBo:

4.2.1. NpwuocTtaHoBUTb ncnonb3oBaHue Kaptbl KnueHta no cobCTBEHHON MHMLMATMBE Npu HapyleHnt KnneHtom HacTtosiwmx Mpasun
nmbo Ha ocHoBaHWKM nornyyeHHoro ot KnneHta YBegomneHus.

4.2.2. baHK BnpaBe COBEpPLUNTb 3BOHOK Ha MOOWUMBHBIA MMM CTauuoHapHbIM (gomaluHui/pabounii) Homep TernedoHa nocrne
coBepLUeHus KpynHon onepauun no KapTe Ans yCTHOro NOATBEPXAEHUS coBeplleHns onepaumn KnueHtom. [Ona  ycTHoro
noaresepxaeHus onepauunn KnueHT gomkeH Ha3BaTb cBou ®amunuio Mma OtyectBo 1 Homep KapThbi.

4.3. KnneHT 06a3yeTcsa:

4.3.1. lNpepocTtaBntb baHKy, Kak KaHan cBA3W, ANA HanpaeneHns 6GecnnaTHbIX YBeaoMneHuh 06 onepaumsax, COBEPLUEHHbIX
C ncnonb3oBaHneM KapTbl, Aopec anekTpOHHOM NoYyTbl n/unm Homep TenedoHa COTOBOW CBA3N.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE Y TOYHbIE KaHarbl CBSI3U, U NOAAEPXKMBATHL UX B pabovyem COCTOSAHUN.

4.3.3. HeszamegnutenoHo yBegomnsTe baHk 06 uameHeHunM kaHana CBA3M B NUCbMeHHOW ¢opme B odmuce BaHka vnu, nNo3BoOHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha Carite baHka.

4.4. KnueHT BnpaBe:

4.4.1. TpepoctaBuTb OAHOBpeMeHHO Homep TenedoHa COTOBOM CBSA3WM W AApec ONEeKTPOHHOW MOoYThl ANS  HanpasreHus
YBegomneHun.

4.5. B cnyyae ecnu KnueHT ocopmnsieT AononHuTenbHyto/-bie KapTy/-bl, KnueHT BnpaBe ykasaTb TONbKO oAuH Homep TenedoHa



COTOBOW CBSI3M U/Mnn oguH AZpec SMeKTPOHHOW NOoYThl ANA HanpaeneHus YBegomneHui [epxatento gononHuTensHon KapTel. Ecrin
KnueHT npu nognucanmmn 3asBneHns-aHkeTbl/3asBrneHns Ha npeocTaBneHne A0ononHUTENbHOW 6aHKOBCKONM KapTbl K OCHOBHOW KapTe
ykasblBaeT Opyron kaHan/-bl cBa3u, baHk HanpaBngeT YBegomneHusa Ha nocrnefHune usBecTHble BbaHKy kaHanbl CBA3W No onepaumsm
co Bcemu Kaptamun [lepxxatens.

4.6. B cnyyae ecnu KnueHTt odopmnsieT gononHutensHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnmeHT o653aH yka3aTb UHbIe KaHanbl
cBA3N Ana YeBegomneHun [lepxxatenen kapT no onepauusM ¢ UCNonb3oBaHMeM AononHuTenbHbix KapT. YBegomneHvs no onepaumsv
C UCMoNb30BaHWEM OOMNonHUTeNnbHoM KapTbl B yka3aHHOM crniyyae OyayT HanpasnsTbCs Tonbko [depxatento gononHuTensHon KapTol.
Yenyrm «CMC-uHdopmupoBaHne» 1 «E-mail-uHpopMmpoBaHue» MNOAKMIOYATCA K KaHany/kaHanam cBsA3v KnueHTa no OCHOBHOM
KapTte ukkanany/kaHanam cBs3n [epxatena KapTtbl no pgononHutensHo KapTe oTtgenbHo. Hactosiwme [lpaBuna paBHO
pacnpocTtpaHstoTes Ha Oepxatenen Kapr.

5. NOPAAOOK YBEAOMITIEHUA KIIMEHTOM BAHKA B CITYYAE YTPATbI KAPTbl UW/WIMU UCMNOJIb3OBAHUA KAPTbI BE3
COIMACMUA KITUEHTA.

5.1. Bcnyvae ytpatbl KapTbl n/unu ee ucnonb3oBaHua 6e3 cornacus Knuenta, KnneHT o6sa3yeTcs yBegomuTb 06 atom bBaHk,
No3BOHUB MO TenedoHaMm, KoTopble ykasaHbl Ha KapTe nnbo obpatutbcs B OTaeneHne baxka.

5.2. KnueHT 065a3yeTcA:

5.2.1. YBegomnaTtb baHk HesamepnnuTenbHO nocrne obHapyxeHus dpakta yTpatbl KapTbl n (unu) ee ucnonb3oBaHusa 6e3 cornacus
KnueHTa, HO He no3gHee 18 yacoB [OHSA, criegylollero 3a gHeMm nonydeHus oT BaHka YBeOomIieHusi O COBEPLUEHHON omnepauuu,
C koTopou KnneHT He cornaceH, no3BoHMB B BaHk no TenedoHam, ykasaHHeiM Ha KapTe nnbo nytem obpaiienuns B OtaenerHve baHka.
YBegomneHus npuHumMatotcs cotpyaHukamm KoHtakT-ueHTpa BaHka ¢ 9-00 go 18-00 yacoB kaxAabli A€Hb CpoKa, YCTaHOBNEHHOro
HACTOALUM MYHKTOM, B COOTBETCTBUM C Yyacamu paboTbl KoHTakT-ueHTpa BaHka. B npasgHuuHble AHWM YBeOOMMeHUs nNpvHMMAaloTCA
¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnutensHo 3abnokvpoBatb KapTy nocne obHapyxeHus cpakta yTpatbl KapTel 1 (unu) ee ucnons3osaHusa 6e3 cornacus
KnueHTta, no3BoHuB B BaHk no TenedgoHam, ykasaHHbIM Ha KapTe nnm nytem obpaweHust B OtaenexHve baHka. 3abnokuposaTb Kapty
KnuneHT MoxeT KpyrnocyTOYHO.

5.2.3. Mpn nepBoi BO3MOXHOCTM 0O6paTUTbCst C MMCbMEHHBIM 3asiBNeHneM o Hecornacum B baHk/HanpaBuTb NMCbMEHHOEe 3asiBrieHne
O Hecornacum 3akasHbiM nucbMoM, B TedeHne 10 gHen nocne YsepomneHnus KnueHTom baHka no 3BOHKY B KOHTaKT-LEHTp
0 Hecornacum ¢ CoBepLUeHHON onepaunen, ana nposeaeHns baHkom paccnenoBaHus. BaHk NpoBoAUT paccrnenoBaHue TOMNbKO nocrne
nony4eHus ot KnueHta nucbMeHHoro 3asiBneHus o Hecornacum. Cymma onepauumun, NPU3HaHHONW HECaHKLUMOHUPOBAHHOMW, MOANEXMUT
BO3BpaTy TOMbKO MO UToram nposeaeHus BaHkom paccnenoBaHus.



lMpunoxeHue Ne 4

k [Jocoeopy o KkoMrny1IeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

8 [NTAO «Hopeuk BaHk»

O6wue ycnoBuA yCTaHOBNEHUA KpeguTHOro numuTa (ansa nposegeHusa pruaM4eckum nuuom onepauumn
C MCNoJIb30BaHUEM MeXAYHapoAHbIX 6aHKOBCKUX KapT)
B NNAO «HopBuk BaHk»
(manee — «O6wWwMe ycnosus yCTaHOBNEHUS KPeOUTHOro IMMUTA C UCNOSb30BaHNeM GaHKOBCKUX KapT»)?

Hactoswme O6wwme ycnoBusi yCTaHOBIEHWUSI KPeOWTHOTO INMMUTa C UCMOofb3oBaHMeM OaHKOBCKUX KapT U YBegomnenue o6
VHAVBUAYanNbHbIX YCMOBUSAX KpeamToBaHus/TapudHbIN nnan/Tapudpbl/Mporpamma KpeanToBaHus/3asBneHne-
aHkeTa/3aasneHvne/iHanBuayanbHble YCNoBus KpeauToBaHWs npuaHatoTcs [oroBopoMm 06 YCTaHOBMEHWM KpeaWTHOro nvmuta
N ABMSAOTCA HeoTbemsieMow YacTbio [loroBopa, onpefenstoT MopsAoK M YCnoBusA NpedoCcTaBeHns KpeamuToB U UX MCMONb30BaHWA
B paMKax ycTaHoBneHHoro KpegutHoro numura.

1. foroBop 06 yCTaHOBMNEHUN KpeaUTHOro NMMUTa CHMTaEeTCs 3aKntodeHHbIM Mexay CTopoHamu:

1.1._c momeHTa yctaHoBneHus baHkom KpegutHoro numuta k Cuety Kaptel Knuenta. O6 ycraHoBnewun KpegmTtHoro numuta BaHk
yBegomnseT KnueHTa nocpeacTBOM cMC-MHpopMmmpoBaHus/E-mail-uHhopM1MpoBaHus n/mnm NMCbMEHHOIo yBEeAOMIEHNS;

1.2. ¢ MomeHTa nony4yeHus bankom nognuncaHHbix KnveHtom MHamMBmMayanbHbIX YCNOBUIA KPEAUTOBAHUS.

[oroBop 06 yCTaHOBMEHWNN KPEAUTHOIO NMMUTA 3aKTI04YaeTCa Ha CPOK, He NpeBbIlatoWwnii cpok aenctemsa Kaptel. KpeauTHbI IMMAT K
Cyety Kaptbl KnueHta yctaHaBnuBaeTcs B Lensax coBeplueHnss KnneHToMm pacxofHbix onepauuin yepe3 VHTepHeT-6aHK, yepes
TOProBO-CEPBUCHbIE NpeanpuaTusa, nocpeactsom ycnyrm «CMC nopyyeHue», B TOM 4ucre B LEnsX onnaTbl yCnyr nocpeacTBoM
BaHkomaTa. B 3aBucumocTu oT ycrnosuw NporpamMmmbl KpeAMTOBaHWS KPEAUTHBIN NMMUT MOXET ObiTb MCMONb30BaH A5 norawleHus
3aJomkeHHocT! KnmeHTta no KpeauTy/ero 4actu B CTOPOHHEM GaHKke nyTeM nepeuyncneHns AeHexHblX cpeacts co Cyeta KnmeHta, K
KOTOPOMY YCTaHOBIEH KPEAUTHBIA NMUMUT, Ha cHeT KnueHTa B CTOPOHHEM GaHke.

B pamkax [loroBopa 06 ycTaHOBREHWUN KPeAUTHOro NMMuTa:

— baHk yctaHaBnuBaeT KpeanTHeln NnuMUT (fanee umeHyembli Takke «JIumut 3agormkeHHocTn») k Cyety Kaptel KnueHTa. Pasvep
NumunTa 3agomkeHHOCTH onpefenseTtcs baHkoMm Ha OocHOBaHWKM CBeAeHWUW, ykasaHHbIX B 3asBrneHun-aHkeTe/3assneHnn/3assneHnm o
npefocTaBeHMn KpeauTHOro npogykta u TapudHom nnaHe/Tapudax, AeVCTBYIOWMM Ha MOMEHT noanucaHus WMHamsmayanbHbIX
yCcrnoBuii KpeauToBaHus/3asBneHnsa-aHkeTbl/3asBnenns. B cnyyae ecnu 3anpawuvBaemMbli pasmep Jlumuta 3agormkeHHOCTU 6bin
M3MeHeH, TO WHdopMauus o pa3vepe onpedeneHHoro Jlumuta 3agormkeHHoCcTM gosoauTcs Ao KnveHTa nocpeacTtBOM  CMC-
MHopMmpoBaHus/E-mail-nHdopmMnpoBaHns n/vnm NMCbMEHHOro YBEAOMIEHUS.

— baHk ycTaHaBnvBaeT NpoaonnkMTensHOCTb Neprmoia BpeMeHu, B TedeHne kotoporo KnueHty moryT npegocraenaTteca KpeauTtsl, He
Honee 1 (ogHOro) roga, €Cnv NHoe He yctaHoBneHo Tapudamu

Cpok [loroBopa 06 ycTaHOBReHun KpeauTHOro numuta, pasmep KpeauwTHOro numuTa, MHopMauus o NpoaoImKUTENLHOCTY nepuoaa
BPEMeHW, B TeyeHne koToporo KnmneHTy MoryT npegocTaBnaTbes KpeauTbl, ykasbiBaloTcA B YBeAoMmneHun 06 wnHAVMBUAYanbHbIX
ycnoBusix kpeamtoBaHus/ TapudpHom nnaHe/Tapudax/3assneHun-aHkete/3anasneHnn/ViHamemayanbHbIX YCNOBUAX KpeQUTOBaHMS.

2. MNpw Hannuun y baHka KpeaMTHbLIX pecypcoB He nosgHee 5 (naTu) pabounx aHen ¢ aatel nonyyeHuss KnveHtom YBegomneHus ob
VHOMBMAYaNbHbLIX YCNOBMAX KpeauToBaHus/TapudHoro nnaHa/Tapudos/3assneHns-aHkeTol/3asaBneHns unv ¢ gatbl NonyyYeHus
BaHkom nognucaHHbix KnveHtom UHavBuayanbHbIX ycrnoBun kpeautoBaHus, baHvk npepoctaensiet KnueHTty kpeaouTbl B npeaenax
cBobopaHoro octaTka Jlumuta 3agomkeHHOCTU (fanee no TekcTy — «KpeauTbi») Ha CneayoLwmx yCrnoBusx:

obwmn pasvep eavHOBpPEMEHHOM 3apormkeHHocTn KnneHta no Bo3epaty KpeautoB He MoxeT npeBbiwath Jlumuta
3a[j0/KEHHOCTH, a Bo3BpaTt KnuneHTom paHee nonyyeHHoro Kpeguta/-oB yBenuumBaeT CcBOOOAHbIM OCTAToOK JIumMnTa 3a00SmKeHHOCTU
Ha cymMy Bo3BpaLlleHHoro Kpeguta (ero yactu);

npoLeHTbl 3a nonb3oBaHve Kpegutamu ynnadmsaloTcsl B pa3Mmepe, ykasaHHOM B YBeJOMISIeHMM 06 MHAMBMAYarbHbIX YCIOBUSX
kpeautoBaHus/TapudHom nnaHe/Tapudax/3assneHnm-aHkeTe/3ansneHnn/VIHanBuayanbHbIX YCNOBUSIX KPeOUTOBaHUS.

HauMcrneHve NPoLEHTOB 3a nonb3oBaHue Kpeautamu NpomsBOAWMTCH, HAYMHas CO AHS, CreaylroLwero 3a AHem npefocTaBreHus
Kpeguta, no AeHb ero Bo3spaTta BKIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYMCIAIOTCA Ha OCTaTOK 3aJ0MKEHHOCTM MO BO3BpaTy
KpeauTa Ha Havano kaxgoro onepaumMoHHOro AHS;

NPOJOMKMTENBHOCTL Neproa BPEMEHN, B TedeHne koToporo KnneHty moryT npegoctaBnsatecs KpeawTel, He MOXeT npeBbiwaTth 1
(ogHoro) roga, ecnu nHoe He yctaHoBneHo Tapudamu/VIHaMBnayansHbIMY YCNOBUSAMW KPEAUTOBAHUS. YKasaHHbIA Nepuos BpeMeHu
MOXeT ObITb NpoAneH B COOTBETCTBMU C ycnoBusamMm [loroBopa 06 yCcTaHOBNEHUN KPEAUTHOIO NIMMUTA;

cpok Bo3BpaTa KpeantoB — He nosgHee mocrnefgHero AHA mecsiua, crnepytollero 3a MecsueM npegoctasnenus Kpeamta. Cpok
BO3BpaTa BCEX KPeAUTOB, NOMyYeHHbIX KnneHTom B pamKkax ycTaHOBNEHHOro JInmunta 3aaomKkeHHOCTH, He AOMKEH NpeBbiaTbh Cpoka
Aenctena [lorosopa 06 yCTaHOBMEHUN KPEAUTHOTO NIMMUTA;

NMpU BHECEHUV [EHEXHbIX CPeACTB B CYET MOralleHus 3af4oShKeHHOCTM NOo KpeAwTy C ucrnonb3oBaHnem bankomarta bBawka,
OoCHaweHHoro doyHkumen Cash-In, 3agormkeHHOCTb OyaeT noraweHa B TeYeHue criegytouwlero paboyvero gHs, npy 3Tom pabovmmu
AHamMu baHka cuuTaroTcs gHM € noHedenbHWKa No NATHULY, HE BKIOYas BbIXOAHbIE U MPa3AHNYHbIE;

npoueHTbl 3a nonb3oBaHue Kpegutamu ynnavvBaroTCs He MO3QHEee CpoKa, YCTaHOBIEHHOro AN BO3BpaTa COOTBETCTBYIOLLErO
KpeauTa (NpoueHTbl, HauMcnsiemble 3a Nob30BaHME MPOCPOYEHHON K BO3BpaTy cymmown Kpeauta, OOMmKHbI ynnavymBaTbCa eXeqHEBHO
M CyMMa HasBaHHbIX MPOLIEHTOB, HAYWCMEHHas 3a COOTBETCTBYIOWMA [AeHb, HO BITOT AeHb He YNnaveHHas, cyuTaeTcs
NpoCpOYEHHON);

KnueHT 06513aH BHOCUTb MUHMMAIbHbBIA €XEMECSIUHbIA MnaTex, NpeaycMoTpeHHbIn Tapudamn/TapudHeiM nrnaHoM/YBeAOMIEHUEM
06 vHAMBMAOYyanbHbIX YCMOBMSX KpeauToBaHus/3asBneHnem-aHkeTon/3assnennem/ViHamBuayaneHbIMM YCNOBUSMU  KPEAUTOBaHMS,
paccunTaHHbIV Ha NepBOe YNCNo Mecsua. ExxeMecayHbIn MuHMManbHbIn Nnatex KnneHT o6s3aH BHECTH [0 KOHLA TeKyLero Mmecsaua,
B KOTOPOM Obin npou3sBedeH pacyeT (MpW ycnoBuuM BHeceHus Ha CuyeT yKa3aHHbIX OEHEXHbIX CPeAcTB W npu Hanmuuun y banka

2 Hacroswue O6Lwye ycnoBUsA YCTaHOBNEHUA KPEAUTHOMO IMMUTA C UCMO/Ib30BaHWEM BaHKOBCKMX KapT PacnpoCcTPaHAIOTCA Ha OTHoweHUsA baHKa u KaveHTa no Bcem
npeaoctasnsembiM Kpeamtam, 3a ucknoueHnem Kpeauta «CynepMomeHTanbHbIN» 1 Kpeauta « MoOMEHTaNbHbIN KpeauT»



BO3MOXHOCTM CMMCaTb Ha3BaHHblE AeHeXHbIe CPeACTBa B LiensAxX noraweHns 3afomkeHHoCcT KnneHTta neped baHkom no HacTosiemy
[loroBopy cpoku Bo3BpaTa paHee nonyyeHHbIx KnueHtom Kpeautos npoanesaloTcst HAa OAUH MeCsL, HO He MOryT MpeBbllaTb Cpoka
Aencrensa [loroBopa 0 NpeaoCcTaBieHUN KpeaUTHOro NMmMuTa).
Onnata MVHMMAanNbHOTO EXeMEeCAYHOro nnaTexa noaTeepxpgaeT npasBo KnueHTa Ha panbHeliwee nonb3oBaHue Jiumutom
3a0MKEHHOCTN, KOTOPbLIN BO30BHOBMAETCA B pa3sMepe BHECEHHOMO MUHMMAIbHOIO EXXEMECAYHOro nnaTtexa 3a MUHYCOM YnnaveHHbIX
BaHky nnartexen, NpouUEeHTOB 3a nonb3oBaHue Kpeautamu, 1 MHbIX Nnatexewn, npeaycMoTpeHHbiX [JoroBopom 06 ycTaHOBREHWM
KpeauTHoro numwuta. B cnydvae, ecnm y KnueHTa umeeTca NpocpoyveHHas 3a[0MMKeHHOCTb W/WNU 3af0SMKEeHHOCTb Mo ynnaTe
wrpadHbIX caHkuuin nepen BaHkom, npesycMoTpeHHbiX [JoroBopom 06 yCTaHOBMEHWM KPEAWMTHOro numuTa, To npaBo KnueHta Ha
AanbHenwee nonb3oBaHne JIMMUTOM 3a[40MKEHHOCTW, KOTOPbIN BO30OHOBMSAETCS B pa3Mepe, NpedyCMOTPEHHOM B HacTosLweM
absaue, BOCCTaHaBMMBAETCH TOMbKO MpPM YCroBuM onnatbl KNMeHTOM MMEIoLWencs y Hero NpPOCPOYEHHON 3a[0MKEHHOCTU 1
3a0JPKEHHOCTM MO ynnate wrpadHbIX caHkumi nepes baHkom.
MpaBo KnuneHTta Ha ganbHenwee nonb3oBaHne JIMMWTOM 3a40MKEHHOCTV BO3HMKAET npu cobrnogeHnn ycnosui, NpeaycMOTPEHHbIX
npeabiaywnm absauem, B cnyvae, ecnu pasmep KpeautHoro nummuta no [lorosopy 06 ycTaHOBNEHUW KpeauTHOro numuTa cebiwe 0.00
pybnen.
Mo otaenbHbIM MNpoayktam B Tapudax/3assneHnn-aHkete/VIHaAMBMAYanbHbIX YCNOBUSAX KPEAMTOBaAHUSA MOXeT ObiTb npedycmoTpeHa
BO3MOXHOCTb OTCPOYKM ONnaTbl MUHMMAIbHOMO eXeMeCA4YHOro nnartexa Ha cpok Ao 3 (Tpex) MecsLeB C coxpaHeHneM npasa KnueHTa
Ha nonb3oBaHne JIMMUTOM 3340MKEHHOCTW. BO3MOXHOCTL OTCPOYKM NpefocTaBnseTcss KnMeHTy npy HanmM4mm OgHOro U3 criedyoLmx
06CTOATENLCTB: ANUTENbHOE HAXOXAEeHNEe B KOMaHAMPOBKE, 3a rpaHvuen P®, B oTnycke; B Criy4ae BPEMEHHOW HEeTPYA0CNocCobHOCTM
KnveHTa, a Takke no VMHbIM MpUYMHaM, KOTopble npenaTcTBoBany KnneHTy CBOEBpPEeMEHHO NPOM3BECTM OMnaty MUHUMAanNbHOro (biX)
exxemecsiyHoro (bIx) nnatexa (ew). Mpu atom baHk npepoctaBnseT KnveHTy npaBo CaMOCTOSITENbHO NPUHMMAaThL pelueHve o6
MCMOMb30BaHNMM UM OTCPOYKM MPU HanMuMn ykasaHHblX obcToaTenscTB. B crnyyae ecnu B nocrnefHWn OeHb TpeTbero Mecsua
npegocTaBneHns OTCPoYkM KnneHT He Npom3BOAUT onnaty CyMMbl MUHUMAIbHBIX €XKEeMECSYHbIX MaTexen, Ha4YMCneHHbIX 3a nepmog
OTCPOYKM, TO Takasi Cymma CHMTaeTCst NPOCPOYEHHOMN.
KnueHTy no peLueHnto ynoriHOMOYEHHOro opraHa baHka moxeT 6bITb NpefocTaBneHa 0TCpPoYKa onnaTbl MMHUMANbHOMO EXeMeCA4YHOro
nnatexa, npu aToM JIMUT 3agomkeHHOCTN BaHKOM yMeHbLUAeTCst U CTAHOBUTCH paBHOW pasmepy TeKyLUen 3agomKkeHHocTn no Kapre.
Cpok NpefocTaBneHnst ykazaHHOW OTCPOYKM OMpeaenseTcs peLueHnem ynoHOMOYEHHOro opraHa.
BaHk Mo pelueHuo YNONMHOMOYEHHOrO OpraHa BrpaBe ycTaHoBUTb K CueTy KapTbl KnueHTa PacxogHbii MUMWUT MpyM yCROBUW, YTO
KnveHT He nonb3oBanca KpeanTHeiM nUMUTOM He MeHee 3 (Tpex) Mecsues noapsa. VHble ycrnosust yctaHoBneHus k Cuety Kaptbl
KnneHta PacxogHoro numnta onpeaensioTcs peLleHnem ynonHoMOYeHHoro opraHa baHka.
Pasmep PacxogHoro numuta He MoXeT npesblwaTth pa3mep KpeauTHoro nummTa, yctaHoneHHoro k Cyety Kaptbl KnueHTa.
Pasmep ycrtaHoBneHHoro PacxogHoro numwuta posogutcsa baHkom po KnueHta nocpeactBoM cMc-uHdopMupoBaHus/e-mail —
NHMOPMMPOBAHUS U/ MUCbMEHHOIO YBEAOMIIEHNS.
Ecnu k Cyety Kaptbl KnueHTa yctaHoBneH PacxogHbii numut, KnueHT BnpaBe B nboe Bpemsi BOCMONb30BaTbcs KpeauTHbIM
nAMMUTOM Mpu ycroBun obpalyeHns B KoHTakT-ueHTp BaHka unu Hanpasnenus B agpec banka CMC nopyyeHus c ykasaHuem
»enaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasmepa KpegmTHoro numura.
BaHk BnpaBe He yBenuuMeaTb pa3mep PacxogHoro numuta Ao Xenaemoro pasmepa PacxogHoro numuTa, npu Hanm4um HeraTMBHOW
MHopmaLumm o KnneHre.
BbaHk Takke BnpaBe He yBenuumeaTtb pa3mep PacxogHoro numuta o Xkeraemoro pa3mepa PacxogHoro numuta Ha OCHOBaHUSX,
npegycMoTpeHHbIX N.3.6 HacToAwmx OBLwmx ycnosui yctaHoBneHns KpeanmTHOro nummnta ¢ ncnonb3oBaHmem 6aHKOBCKUX KapT.
Ecnu paswep xenaemoro PacxogHoro nvMmuTa npesblliaeT pasvep JluMmuTa 3agormKeHHOCTM, OMnpefeneHHbil Ha MOMEHT
yctaHoBneHna baHkom PacxogHoro numuta, TO bBaHk ycTaHaBnuBaeT PacxogHblii nuMWT, paBHbii KpeauTHOMY nvMMuUTY,
onpegeneHHOMy Ha MOMeHT ycTaHoBneHns bankom PacxogHoro numuta k Cuety KapTbl KnuneHra.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWe NPOCPOYEHHON K BO3BpaTy cymmon KpeguTta B3vMaeTcst No craBske,
ykasaHHo! B M. 4.2 O6LMX YCNOBUIA YCTAHOBIIEHWS KPeAUTHOIO NMMMTa C UCMONb30BaHNeM 6aHKOBCKUX KapT;
Cssi3aHHas ¢ Kpegntamun 3agomkeHHocTb KnneHTa norawlaeTcs nocne norawleHns Apyroi 3agofmkeHHocTn KnueHTa B COOTBETCTBUM
¢ foroBopom 06 yCTaHOBNEHUN KpeaWTHOro NUMWTa, B NOCHeOoBaTeribHOCTW, COOTBETCTBYHOLLEN MOCMNeAoBaTENbLHOCTU, B KOTOPOW
Kpeautbl 6b1nm npegocTaeneHbl KnueHTy, a Takke ¢ cobnogeHnem criegyolen o4epeaHocTu:

e repBasi odepefb — NPOCPOYEHHbIE NMPOLIEHTHI 3a Nonb3oBaHue Kpegutamu;

e  BTOpad o4yepeab — MPOCPOYEHHbI OCHOBHOM gonr no Kpeautam;

e TpeTbs oyepedb — LWTpadHaa HeyCcToWKa 3a HapylleHWe cpoka Bo3BpaTta nnatexen no [loroBopy o6 ycTaHOBMEHWM

KpeauTHOro NUMUTa;

e YyeTBepTas ovepedb — NPOLEHTHI 3a Nonb3oBaHue Kpeantamu;

e nsiTas ovyepedb — OCHOBHOM Aonr no Kpegutawm;

e lUecTas oyepenb — WHblE MNATEXM, NPeayCMOTPEHHbIE 3akoHodaTenbcTBoM Poccuickon depepauum o notpebutensckom

KpeguTe (3avime) unun [lorosopom 06 yCTaHOBMNEHUW KpeaUTHOro NumuTa.

Ecnu 3agomkeHHoOCTb No [joroBopy 06 yCTaHOBNEHMM KpeauTHOro numuTa obpasoBanack go 28 gespansa 2014 roga (BKIHOYMTENBHO)
TO, CymMMa MPOCPOYEHHONO OCHOBHOIO AOfra paBHa CyMMEe MUHMManbHbIX E€XEMEeCSYHbIX nnaTexewn, HeBHeCeHHbIX KnneHTom
B YCTaHOBIEHHbIE CPOKM 1 pa3Mepe Ha AeHb noralieHnst obpasoBaBLUenCcs 3a40MKEHHOCTH.
Ecnu 3agomkeHHocTb no [orosBopy o6 ycTaHOBREHWM KpeauTHoro numuta obpasoBanack nocne 28 gespans 2014 roga, 1o cymma
Ans norawieHusi NPOCPOYEHHON 3a40MmKeHHOCT no [oroBopy 06 yCTaHOBMEHWU KPeAMTHOro NIMMUTa pacCuMTbiBAETC Creayrowwmnm
obpasom:
S= Min + Prost+LU
roe:
S — cyMma nnatexa Ans norawleHnsi MPOCPOYEHHOW 3aJ0SKEHHOCTM W WTpadhHOM HeycTonku no [doroBopy o6 ycTaHOBReHWn
KpeauTHOro nuMuTa
Pnos — nnaTa 3a nonb3oBaHue NPOCPOYEHHON K BO3BPaTy CYMMOW OCHOBHOIO AOfra B TPOMHOM pasmMepe (ecnv oTHoweHus KnveHTa un
BaHka no [JoroBopy 06 yCTaHOBMNEHMM KPeAUTHOro numuta Bo3Huknu go 01 mons 2014 roga) vnu yBenudeHHon Ha 20 (oBaguatb)
MPOLIEHTOB rofoBbIX (ecnn oTHoweHuns KnueHta u baHka no [JoroBopy 06 ycTaHOBREHUWM KPeAMTHOro nuMmmTa Bo3HWKNM nocne 01
nions 2014 roga) Ha gaTty norawieHus KnmeHTom npocpoYeHHON 3a40MKEHHOCTH
LI — wrpadHaa HeycToWka 3a HapyLleHue cpoka Bo3Bparta nnaTtexen no Kpeguty
Min — MWHMManbHBIN eXeMeCsAYHbIN NnaTex
Mpu HaumcneHnn nNpoueHToB Ha cymmy KpeaouTa aencteyeT JIbroTHbIM Nnepyon — nepuog 6ecnpoueHTHOro nonb3oBaHus Kpegutom
(ecnun npegycmoTtpeHo Tapudamn/TapudHbiMM  nnadHamu/  [Mporpammon  KpeauToBaHus/YBeaoMneHneM o060 uMHAMBMAYaANbHbIX



yCrnoBusix kKpeamToBaHus/3assneHnem-aHkeTon/3aasneHnem/VIHansnayanbHbIMY YCIOBUAMU KpeAUTOBaHWS), KOTOPbIA Ha4MHaeTcs Co
AHA npepocTasneHns Kpegurta u 3akaHunBaeTcs B AeHb norawenusa KpegnTa B nonHom ob6beme B TedeHue JIbrotHoro nepuoga, nmbo
B i€Hb OKOHYaHusa JlbroTHoro nepuopa. AnutenbHocTb JIbroTHOro nmepvofda onpeaenseTcs ¢ NepBOro Yncna KanexHgapHoro mecsua
mno 25 4YWCMO BKMIOYUTENBHO Credylolero KaneHgapHoro Mecsua. JIbroTHbI nepuofd AeNCcTBYEeT Mpu  KakdoM  criydae
npepocraeneHns Kpeauta, npu ycnosuu, Y4TO Ha MOMEHT Havana JlbrotHoro nepvoga 3adofmKEeHHOCTb MO OCHOBHOMY AOMry
oTcyTcTBOBana (T.€. nocne MonHOro noraleHns 3agormkeHHoOCT no [lorosopy 06 yCTaHOBNEHUW KPeAUTHOro NUMUTA U OTCYTCTBUN
TakoBoW cpgaTtel  nonyvyeHus  KnueHtom  YBegomnenHuss 06  uHAMBMAyanbHbIX  YCMNOBUSX  KpeauToBaHws/TapudHoro
nnaHa/Tapudos/3anBneHusa-aHkeTbl/3asaBneHns unu ¢ gatel nonyvyeHns baHkom nognucaHHbix KnveHtom MHAMBUAyanbHbIX yCrnoBun
KpeauToBaHus). lNpu noraweHun 3agormkeHHocTn no KpeauTy B monHom obbeme B TeyeHue JIbroTHoro nepuoga, NpoueHTbl 3a
noneb3oBaHne Kpegutom KnveHtom He ynnaumsatotcs. Mpy HenoraweHnn 3agosmKeHHOCTM MO OCHOBHOMY AOMTy B MOSIHOM obbeme
B TeyeHve JlbroTHOro nepuogda, NPOLEHTbl 3a Monb3oBaHWe KpeauToM HauMCAATCH, HayMHas co AHSA, Crneaytolero 3a AHeMm
npegocTtaenenus Kpeauta, v ynnayvsaloTCA B NMOPSAKE W B CPOKW, YCTaAHOBIEHHble HacToswmm [loroBopoMm u YBegomneHnem o6
MHAMBYAYanNbHbLIX YCMOBUAX KpeauToBaHus/TapudHbiM nnaHom/Tapudamu/3assneHnem-aHketon/3assneHvem/VIHanenayansHbIMU
YCINOBUSIMU KpeaUTOBaHWs, B pa3Mepe NpoLIeHTOB 3a nonb3oBaHne Kpeantamu, AeNCTBYIOLWLEM Ha AaTy ero Bo3BpaTta B COOTBETCTBUN
¢ YBegomneHnem 06 MHAMBMAYarnbHbIX yCcrnosumax KpeautoBaHuns/TapndHbIm nnaHom/Tapudamn/3assneHem-
aHkeTon/3aasneHnem/NIHaMemayanbHbIMU YCIOBUAMY KPEANTOBaHUS.

3. baHk BnpaBe:

3.1. HayaTb obecneveHune pacyeToB no OnepaumsamM 3a cHeT AEeHeXHbIX CPeaAcTs, npegocTasnaemblx KnueHTy B kayectse KpeauTtos,
He nosgHee 5 (nNsATu) pabounx AHeWn ¢ Aatow nonyveHus YeeaomneHnus o6 uHAMBMAyanbHbIX YCMOBUSX KpeauToBaHus/TapudHoro
nnaHa/Tapudos/3asBneHns-aHkeTbl/3asBneHns nnu ¢ gatel nonyvyeHus baHkom nognucanHblix KnueHtom MHOMBMAYaNbHBIX YCROBUIA
KpeanToBaHus;

3.2. n3meHATb JIMMUT 3aJ0MKEHHOCTU W/MAWM NPOAOIMKUTENBHOCTL Mepuoda BpPEMEHW, B TeyeHue koToporo KnuveHTty moryT
npepoctaenateca Kpeautsbl, n/vnu cpokm BosspaTa KpeamToB n/vunu pasmep NpoueHToB 3a nonb3oBaHve Kpegutammn u/vnu cpoku nx
ynnatbl WM O4YepefHOCTb noraweHus 3agormkeHHocTn KnuenTta (npu atom KnmeHT nocne nomnyyYyeHus COOTBETCTBYHOLLETO
yBegomneHns n/unm coobluenns, obpaTmBluMCb B KOHTAKT-LEHTP, MOXET y3HaTb HOBOE 3HadeHue MosfHow ctommoctn KpeauTtos no
[oroBopy 06 yCTaHOBMEHWUN KpeaMTHOro NMMKTA, a Takke U3MeHeHHble ycrnosmus [loroBopa 06 ycTaHoBReHun kpeautHoro numuTta. C
M3MeHeHHbIMK ycroBusimMn [loroBopa 06 YCTaHOBNEHWM KpeauTHOro nummuta KnmeHT Takke MOXeT O3HaKOMWUTbCH MNOCPEeACTBOM
WHTepHeT-6aHK (Npy HanMyYMm TEXHNYECKON BO3MOXHOCTU)) NPY 3TOM:

e  yMeHblUeHue Jlumuta 3agormKeHHOCTN U/MNN NPOAOIHKNTENBHOCTM Nepuoga BpeMeHu, B TedeHne KoToporo KnveHTy moryT
npegocTaBnATeca Kpeautbl, n/unu cpokoB Bo3spaTa KpeauToB u/vnu CpokoB ynnaTbl NPOLEHTOB 3a MOfb30oBaHue
Kpegutamu (B T.4. 3a Nonb3oBaHNe MPOCPOYEHHOW K BO3BpaTy Cymmon KpeamTos) B 3aBUCMMOCTU OT U3MEHEHWUS CTOMMOCTH
KpeauTHbIX PeECypcoB (B T.4. CTaBku pedumHaHcupoBaHust baHka Poccun) unm no Apyrmm npuymMHam, ynomMsiHyTble U3MEHEHWS
CYMTAKOTCA BCTYNMBLLUMMW B CUNY CO AHA HanpasneHus baHkom KnuneHTy cooTBETCTBYHOLLErO NMMCbMEHHOrO YBEAOMIEHMS
(3aKka3HbIM NMMCbMOM C yBEAOMMEHNEM O ero BpyveHun KnunenTy) unmu coobieHns nocpegctsom CMC nHdbopmmposaHus/E-
mail-nHdopmMmpoBaHus,

e  yMeHblUeHne CpokoB Bo3BpaTa Kpegutos n/unv cpokoB ynnaTbl NPOLEHTOB 3a nonb3oBaHve Kpeautamu pacnpocTpaHsieTcs
Ha KpeawuTbl, npegocTtaBnsemble KnueHTy nocne BCTYNNEHUs B CUMy COOTBETCTBYIOLLEro USMEHEHUS, a ApYrne N3MeHeHns —
Ha KpeguTbl, npegocTtaBneHHble KnveHTy Kak nocne BCTYNNEHWS B CUITy COOTBETCTBYIOLLErO M3MEHEHWs, Tak U A0 3TOro
MOMEHTa;

e yBenuyeHve JlumnTa 3a40IMKEHHOCTU W/MMW NPOJOIDKUTENBHOCTM NEepuofa BpeMeHW, B TedeHne KoToporo Knmenty moryT
npegoctaBnaTeca KpeanTbl, n/vnm npoaneHns cpokos Bo3BpaTta KpeanToB Ha TOT e CPOK W/Mnn 3MeHeHUs CPOKOB ynnaTthl
npoueHTOB 3a nonb3oBaHne KpeauTamu B CTOPOHY yBENWYEHUS, a Takke B Crydae W3MEeHeHus pasmepa MNpoOUEeHTOB 3a
nonb3oBaHne Kpegutamu, B TOM YMCRe B CBA3WM C U3MEHEHWEM CTaBku peduHaHcupoBaHus LieHTpanbHoro banka P® wnnm
N3MEHEHUs CTOMMOCTW KpeOWTHbIX pecypcoB, 3a nomnb3oBaHve Kpegutamu no peweHuto banka, o yem bank coobuwiaet
KnveHty nyTem HanpaBneHuss nocrnegHeMy COOTBETCTBYIOLWIEr0 MWUCbMEHHOro YBEAOMIEHUs (3aKa3HbiIM MUCbMOM
c yBegomrieHueM o ero BpydeHun KnueHty) wunmu  coobuwenuss nocpegcteBom CMC  mHdopmuposaHus/E-mail-
NHpOPMMpPOBaHMS.

3.2.1. M3MeHATb pa3Mep NPOLEHTOB 3a Nonb3oBaHne Kpeamtamu B npegenax NponopLMOHanbHOro N3MEHEHNsi CTOMMOCTU KPeAUTHBIX
pecypcoB (B T.4. yBENIMYEHME KITHOYEBOW CTaBKM W/MNnN CTaBkn pedUHaHCUPOBaHWS W/MNu yBenuyeHuwe cpegHer MakCcMmarnbHON
NPOLEHTHON CTaBKW NO Bknagam B pybnsx), o yem baHk coobuaeT Knnenty nytem HanpaenexHusa nocnegHemy CMC-coobLieHus/e-
mail- cooOLeHns/NMMCbMeHHOro yBegomMneHns (npu 3ToM KnuveHT nocne nomyyeHnsi COOTBETCTBYHOLLErO YBEeAOMIEHUS W/vnu
coobueHns, obpaTmBlMCb B KOHTAKT-LUEHTP, MOXET y3HaTb HOBOE 3HayeHue nonHon crtommocTn KpeamtoB no [orosopy 06
yCTaHOBMNEHUW KPEAUTHOrO NMMUTA, a Takke n3mMeHeHHble ycnosus [loroBopa 06 yctaHoOBNeHUM KpeanuTHOro numuta. C n3amMeHeHHbIMM
ycnosusimu [loroBopa 06 ycTaHOBMEHUN KpeaMTHOro numuTa KnmeHT Takke MOXeT 03HakoMuTbCs nocpefctsoM MHTepHeT-6aHK (npu
HanMyMM TEXHUYECKON BO3MOXHOCTW)). YMOMSIHYTble M3MEHEHUS CYMTAloTCA BCTYMNMBLUMMW B CUIy CO AOHS HanpasreHusi BbaHkom
KnneHTy COOTBETCTBYIOLLEIO YBEAOMIEHUS.

3.3. npu ytpate KnueHtoMm cTatyca «3apnnaTHbIl KIMEHT» wW/wnn B Ccrnyvae npekpaweHus obcnyxuBannss BaHkom
opranusaunn/KnmeHta B pamkax «3apnniaTHOro NpoekTay» yBenuuuTb pasMep NPOLEHTOB 3a nonb3oBaHue KpeauTtamy cornacHo
MHavBuayanbHbIM YCIOBUSIM.

B cnyuyae, ecnn B nepuog pencteus [doroBopa 00 yCTaHOBNEHWM KpeauTHOro numuta KnmeHT BHOBb npuobpeTaeT craTyc
«3apnnaTtHoro knueHTa» baHk BnpaBe yMeHblMTb pasmep NPOLEHTOB 3a nonb3oBaHue Kpegutamu cornmacHo WHavBuayanbHbIM
ycnosusim. O Takmx u3MeHeHusax baHk coobwaetr KnveHTy nytem HanpaeneHuss nocnegHemy CMC-coobuweHus/e-mail-
COOOLLEeHMA/NMNCbMEHHOTO yBeaoMMNeHUs (npy aToM KnneHT nocne nonyvyeHusi COOTBETCTBYIOLWEro yBEAOMITEHUS U/Un coobLLeHus,
obpaTmBWMCL B KOHTAKT-LEHTP, MOXeT y3HaTb HOBOe 3HadeHue nornHon ctommoctn KpeamTtoB no [oroBopy 06 ycTaHOBMEHWM
KpeaMTHOro NMMuTa, a Takke uaMeHeHHble ycnoBus [JoroBopa o6 ycTaHOBNEHUW KpeauTHoro numuta. C nameHeHHbIMW YCroBUSIMU
[oroeopa 06 ycTaHOBNEHUW KPeaUTHOro numuta KnueHT Takke MOXEeT 03HAaKOMUTbCS NOCpPeAcTBOM MHTepHeT-6aHK (Npu Hanmmuum
TEXHUYECKOW BO3MOXHOCTH)). YMOMSHYTbIE W3MEHEHUS CUATATCS BCTYNMBLUMMMK B CUy CO AHSA HanpasneHwus baHkom KnueHTy
COOTBETCTBYIOLLErO yBEAOMIIEHUS.

[aHHbIN NYHKT pacnpocTpaHseT cBoe AencTBne Ha oTHoweHusa KnmenTa u baHka no [loroBopy 06 yCTaHOBMEHNUN KPeAUTHOIO NIMMNTA,
BO3HuKWwwMe ¢ 01 ceHTabps 2015 roaa.

3.4. NpoansATb NPOAOIMKMTENBHOCTL NEepMofa BpeMeHu, B TedeHue kotoporo KnmeHTy moryT npegoctaBnsitecs Kpeautbl, Ha Cpok He
6onee 1 (ogHoro) roga, a ecnu cpok aenctens Kaptel MeHee 1 (0gHOro) roga — To Ha Cpok AencTeust KapTbl.

Mpy ykazaHHOM MpPOASieHMU YCroBWUsi, Ha KOTOpbiX npepocTaBnsanuce KpeauTbl, He wuameHsloTcs. baHk coobwaeTt KnuveHTty



O MPOANEHUN MPOAOIHKMTENBHOCTM Mepuoda BpPeMeHU, B TedeHune KoToporo KnuneHTy moryT npepoctaBnsatecs KpeawTbl, nytem
HanpaBneHus nocnegHeMy CMC-coobueHusi/e-mail- coobLeHna/MMCbMeHHOro yBegomseHus (npy 3atoM KnneHT nocne nonydeHus
COOTBETCTBYIOLLErO yBeAOMMEeHNs w/unm cooblieHns, obpatuslmnchb B KOHTAKT-LEHTP, MOXeT y3HaTb HOBOE 3HayeHue MOSTHON
ctonmocTtn KpeanTos no [loroBopy 06 ycTaHOBNEHUV KpeaMTHOro NMMUTa, a Takke n3MeHeHHble ycnosus [loroBopa 06 yctaHoBNeHU
KPEAUTHOTO NMMUTa, TakkKe C W3MEHEHHbIMM YycrnoBusMu [loroBopa 06 YCTAHOBMEHWM KPeAMTHOro numuTta KnveHtT moxet
03HaKoMUTbCA nocpeacTBoM VHTepHeT-6aHK (Npy HaNMMYMM TEXHUYECKON BO3MOXHOCTH)). MpoaormKUTENLHOCTL NEPUOAA BPEMEHN, B
TeyeHue KoToporo KnueHTy MoryT npegoctaBnatbes KpeauTbl, cYMTaeTcs NpoAfieHHOM CO AHs HanpasneHwus bankom Knunenty
COOTBETCTBYHOLLEro YBEAOMINEHMS U/ cOOBLLEHMS.

Mpy Hannunm HeraTMBHOM MHpopmMaumm o KnmeHTe unm B cryyae, ecnv COOTBETCTBYIOLLEE pelleHNe MPUHATO YNOMHOMOYEHHbIM
opraHom baHka w/unu B cryyasx, YCTaHOBMEHHbIX MyHKTOoM 3.6 O6wmx ycnosuin ycTaHoBneHus KpeguTHoro numuTta C
ncnonb3oBaHneM BGaHKOBCKMX KapT, MpoAneHue MNpOAOIPKATENBHOCTU Nepuoga BPEMEHW, B TeyeHue KOToporo KnueHTty moryT
npegocTaBnATbCa KpeanTbl, NPON3BOANTCH Ha YCNOBUAX NPOrpamMmMbl KPeAUTOBAHUS, AENCTBYIOWE H2 MOMEHT TaKoro NMPOAEHUs.

B cnyyasx, ykasaHHbIx B a63.3 HacToswero nyHkta, baHk HanpasnseT cooTBeTCcTBYOLEe yBeaomnernme Knnenty, nocpeactsom CMC
coobueHus/e-mail-coobuieHusi//nucbMeHHoro yBegomneHusi, He nosgHee 30 (TpuauaTtu) kaneHaapHbIX AHEN OO MOMEHTa OKOHYaHus
nepuoga BpemMeHu, B TedeHne Kotoporo KnueHTy moryT npegoctaBnaTteca KpeanThl.

lMocne nonyyeHus ykasaHHOro yeBegomreHust n/mnu coobuieHus, KnneHTt gomkeH obpatuTtbes B noboe Otaoenenne baHka 0o OHs
OKOHYaHWA nepvoda BpeMmeHW, B TeyeHne KoToporo KnveHTy moryT npepoctaBnatbes KpeawTbl, AN nognucaHusa 3asiBNeHuns Ha
M3MeHeHWe YCroBWUI KPeauToBaHUS M KoMMnekcHoe 6aHkoBckoe obcnyxuBaHue. locne nognvcaHus AaHHOro 3asBreHus KnveHTty
npoansieTcs Nepuoa BpeMeHW, B TedeHne Kotoporo KnmeHTy moryT npeaoctaBnsaTeca Kpeantbl Ha U3MEHEHHbIX YCIOBUSX.

Ecnn KnueHT He obpatunca B baHk A0 AHS OKOHYaHWA Nepuofa BPeMEeHW, B TeveHue KOToporo KnveHTy MoryT mpefocTaBnsThes
KpeguTtbl, ona nognvucaHusa 3asBrneHnst Ha U3MEHeHWe YCnoBUiA KpeauTOBaHNSA U KOMMIEKCHoe 6aHKoBCKoe obcnyxusaHue, To nepmog
BpeMeHM, B TedeHne kotoporo KnmeHTty moryT npegoctaensaTteca Kpegutsl, baHkom He npoanseTcs.

B cnyyae, ecnum y KnueHTa OKOHYMNCH CPOK MNPOAOIHKMTENBHOCTU MNepuoda BpeMeHu, B TeyeHue kotoporo KnueHty wmoryt
npegoctaenaTeca KpeauTtbl v He Obin npoaneH baHkoM Ha ycnoBusix, NPeAYCMOTPEHHbIX HACTOSALMM MYHKTOM, MO PELUEHWo
YNonHoMo4eHHoro opraHa baHk BnpaBe BHOBb YCTAaHOBWTHL MPOAOIHKMTENbHOCTL MEpuofa BpeMeHW, B TedeHne KoToporo KnuneHty
MoryT npepocTtaBnsaTeca KpeauTbl, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobwaeTt KnmeHTy o NpoaneHuy npoaomkUTenbHOCTH
nepuoga BpeMeHu, B TeuyeHue koToporo KnveHTy MoryT npepoctaBnaTeCs KpeauTbl, myTeMm HanpasneHus nocnegHemy CMC-
coobLueHmns/e-mail- coobLweHns/nMcbMeHHOro yBegomneHust (npy aToM KnneHT nocne nonyyYeHns COOTBETCTBYIOLLEro YBeAOMIIEHUS
n/vnn coobLuenns, obpaTnBLLMCh B KOHTaKT-LEHTP, MOXeT y3HaTb HOBOE 3HadeHue norHou ctoumocTtu Kpegutos no [orosopy 06
YCTaHOBNEHUN KPEOWTHOrO NMMWTA, @ Takke W3MeHeHHble ycroBusa [loroBopa 06 yCTAHOBMEHWM KPEAMTHOrO NnMMuUTa, Takke C
N3MeHeHHbIMKU ycrioBuamy [loroBopa 06 yCcTaHOBMEHWW KpeauTHOro numuta KnveHT MoXeT 03HakoMUTbCA nocpeacTBoM WHTepHeT-
GaHK (NpW HamUuuMM TEXHUYECKOW BO3MOXHOCTM)). [poaomkMTEenbHOCTL Nepuoaa BpeMeHWU, B TeveHue kotoporo KnueHty moryT
npegocTaBnATbca KpeawTbl, cuMtaeTcd yCTaHOBIEHHOW CO OHA HampaeneHus baHkom KnueHTy cooTBeTCTBYyOLLEro yBeAOMIEeHUS
n/vnun coobLleHus.

3.5. n3meHaATb ycraHoBneHHble baHkom Tapudbl B nopsiake, npeaycMoTpeHHoM [JoroBopom;

3.6. oTkasaTbcsa OT npegocTaBneHus KpeauToB MOMHOCTBIO MM YacTUYHO W/MAKM B MUCbMEHHOW dhopme noTpeboBaTb AOCPOYHOIO
noralieHnss cBa3aHHoOW c npepocTaBneHnem KpeauTtoB 3agormkeHHocTn Knuvewta, w/vnu pactoprHyTe [oroBop o6 ycTtaHOBReHUn
KpeAUTHOrO NUMnTa B NOPSAAKe, YCTAaHOBNEHHOM 3akoHogaTensctsoM P®, B cnyyasx:

a) ecnv nHOpMaUms UM AOKYMEHTbI, NoAgnexaline npegcraeneHmio KnneHtom baHky B COOTBETCTBUM Unn B CBA3W ¢ [JoroBopom 06
YCTaHOBMNEHUN KPEOUTHOro numuTa, NnpeacTtasrneHbl KnneHTom HecBOeBpeMEHHO, B HENOMNHOM obbeme, nnu ecnu Takas nHpopmaums
N AOKYMEHTbI UNN UX YaCcTb OKa3anucb HE4OCTOBEPHbIMY;

6) 3agepxku ncrnonHeHnss KnveHtom niobbix ero AeHexHblx obssatenscTB neped baHkom, kak npegycmoTpeHHbix [orosopom 06
YCTaHOBMNEHUN KPEAMTHOIO NMMMTA, TaK U BO3HWKLUMX MO M0ObIM APYrM cAenkam Ui OCHOBaHWAM,

B) HapyLweHusi KnueHtom apyrux ycnosuii [lorosopa 06 ycTaHOBNEHUW KpeAMTHOro numunTa u/vnu JJorosopa;

r) ecnu B hMHAHCOBOM COCTOSIHUM KnuneHTa npousoLunu M3MeHeHusl, KoTopble no oueHke baHka mMoryT moBnusiTe Ha cnocobHOCTb
BbINOMHUTL 06s3aTenbcTBa No [JoroBopy 00 YCTAHOBMEHUWM KPeAWTHOro nvmuTa (B T.4. ecrnv B nepuog Aewcteusa [JoroBopa 00
YCTaHOBMNEHUN KPEeOUTHOrO NMMUTA: MnorydeH/-Hbl KnueHToM HOBble KpeawTbl/3anmbl B Apyrnx GaHkax/opraHmsaumsix, MpOM3OLLIIO
yBENMYeHne KonmM4yecTBa MXAUBEHLIEB B ceMeHoM cocTaBe KnueHTa, cywiectBoBana/-eT 3agoimKeHHOCTb nepes rocyaapCTBEHHbIMN
opraHamu, cyulecTBoBano/-eT BO30OyXOEeHHOEe WCMOMHUTENbHOE MPOM3BOACTBA B OTHOWeHWM KnueHTta, KnveHT BbicTynaet/-un
nopyuntenem no obs3aTenbcTBaMm TpeTbux nuu, y KnveHTa ymeHbWWnCs [oxod, 3asBMeHHbln npu 3akmoyveHnn [orosopa 06
yCTaHOBIEHUW KPEAWNTHOrO NMMUTA);

A) Hanuuusi 06CTOSATENBCTB, O4YEBUAHO CBMAETENbLCTBYIOLWMX O TOM, YTO npegocTaBneHHble Knnenty KpeanTel He OyayT Bo3BpaLleHbl
B CPOK (K AaHHbIM OBCTOATENbCTBaM, B TOM YMCIE OTHOCSITCS: yBenuveHue ypoBHs MHnsummn B Poccuiickon Pepepauun n/vnm
yXyAleHne rHaHCOBO-9KOHOMMYECKON cuTyauun B Poccuinckon ®egepaumm n/mnu naMeHeHme CTOMMOCTU KPeAUTHbIX pecypcos (B
T.4. yBENMYEHMe KIo4YeBOW CTaBKN U/Mnu CTaBkn pednHaAHCUPOBAHUS U/UNW YBENUYEHNE CPeAHEN MakCMMarbHOW NPOLIEHTHOW CTaBKM
no Bknagam B pybmnsax) u/vnu u3MeHeHus BamOTHOrO W HanoroBOro 3akoHojaTenbcTBa B nepuod pAdenctsus [orosopa 06
YCTaAHOBMNEHUN KPEAWUTHOro NMMuTa W/unu yBenuyeHne noTpebuTenbCKON KOp3uHbl UMW yBENUYEHWe BEeNUYMHbLI NPOXUTOYHOTO
MWHMMYMa Kak B Lieniom no P® Tak 1 B pervoHe, B KOTOPOM NpoxueaeT KnmeHT;

e) Bo30yxaeHne yronoBHOro Aerna wu/wunm HacTynseHve yrorioBHOM oTBETCTBEHHOCTU KnneHTa;

) Bo30yaeHun gena o npusHaHum KnveHTta HegeecnocobHbiM Nnbo orpaHNYeHHO 4eecrnocOOHbIM;

3) HeucrnonHeHusi/HeHaanexatero ncnonHexnns Knvexrta moboro nHoro obsizatensctBa no [Jorosopy 06 ycTaHOBREHUU KPeOaUTHOro
nmmuTa;

1) npeabsiBneHusa Tpebosanui KnueHta o gocpoyHom BosBpate 6GaHkosckoro Bknmaga (ero vactu), ecnm y KnueHta umeetcs
HemnoralleHHas 3a4osmkKeHHOCTb nepea baHkom (MpuMeHsieTcs, B cnyyae ecnu kpeautoBaHue KnveHTa OCyLLeCcTBASANOCh C YCNoBUEM
Hanununsa JOroBopa CpoYHOro 6aHKOBCKOro Bknaaa, 3akntodeHHoro mexay KnumeHtom n baHkom);

K) ecnu npou3onaeT CHWXEHWe CYyMMbl BKMNaja MeHee YCTaHOBMEHHOro Jlumuta 3adormkeHHOCTM, YBENUMYEeHHOro B ABa pasa
(npumeHseTca, B cnyvyae ecnu kpegutoBaHve KnveHTa OCyLWecTBRANOChb C YCMOBMEM Hanuuusa [OroBopa CPOYHOro 6aHKOBCKOro
BKnaga, 3aknoyeHHoro mexay Knuentom n baHkom).

n) pacTopXXeHus TPyAOBbIX OTHOLLEHUI KnrveHTa ¢ opraHu3auuein- y4acTHMKOM «3apniaTHOro npoekTay;

M) npekpalieHns obcnyxmBaHus baHkom opraHu3dauumn w/vnu KnueHta B pamkax «3apnnaTHOro rnpoekta», BHE 3aBMCUMMOCTM OT
MPUYMH TaKOro MpeKpaLLeHus;

H) OTCYTCTBUSI NOCTynneHun 3apaboTHon nnatel nocnegHve 3 (Tpu) mecaua noapsaa Ha cyeT AebeToBon (3apnnaTtHoin) kapTel KnneHTa;
0) noteps KnueHtom ctatyca 3apnnatHbii KITMEHT;



n) B MHbIX Cry4asx, NpeAyCMOTPEHHbIX EWCTBYIOLLMM 3akoHoAaTenbCTBOM Poccuickon denepauyn.

[oroBop 06 yCTaHOBMEHWUN KPEAMUTHOIO NMMMUTA CYMTAETCH PacTOPrHyTbIM CO OHS, Cneaylowero 3a gHem otnpaeku baHkom KnmeHty

COOTBETCTBYIOLLENO NMMCbMEHHOIO YBEAOMIEHNS (3aKa3HOrO NMCbMa C yBeioMIieHem o BpyydeHun KnmeHty n/mnm CMC coobuieHus).

Ecnu B cuHaHCcOBOM COCTOsiHMM KnveHTa npousolnv M3MeEHEHWs, KOTopble Mo oueHke baHka MoryT moBnusATb Ha CMocobHOCTb

BbINOMHUTL obsa3datensctBa no [loroBopy 06 YCTaHOBNEHUW KPEeAWTHOrO nNUMWUTA, TO B OTAENbHbIX Cly4Yasx MO peLleHuto

yNonHOMOYeHHOro opraHa baHka nocnegHuin BnpaBe oOTkadaTbCs OT npefoctaBneHns KpeauToB NOMHOCTBIO UM YaCTUYHO [0

MOMeHTa npefocTasneHus B baHk AokymeHTansHoOro noarsepxaeHns goxopa Knvexta, a Takwke no TpeboBaHMo ynonHOMOYEHHOro

opraHa bBaHka Jo MOMeHT npegoctaBneHnss obecnedeHus no [loroBopy 06 YCTAaHOBMEHWM KpeawuTHOro nuMuTa B BuUAE

nopy4vTensCcTBa, 3anora v np.

BaHk yBepgomnser KnveHTa O CBOEM pelleHuMM oTkasaTbCa OT npefocTtaBneHnss KpeauwToB MOMHOCTBIO MIUM YaCTUYHO MyTeMm

Hanpasnexusa nocnegHemy CMC-coobueHus/e-mail- coobLieHns/MMcbMeHHoro yseomneHns nnbo nocpeacTBoM KoHTaKT-LeHTpa.

Mpu npepoctaBneHnn KnveHTOM [JOKyMeHTanbHOro noaTBepxkaeHuss goxodoB Knmewta, a Takke no TpebosaHuio bBaHka

Heobxoanmoro obecneyennss no [orosopy 06 YCTaHOBMEHWWM KPEAUTHOrO nuMMUTa B BWAE MNOpyyuTenscTBa, 3amora u np.

npepoctasneHne KpeoutoB BO30OHOBNAETCA Ha YCMOBUAX MNPOrpaMMbl KpeauToBaHWs, AENCTBYOWEW Ha MOMEHT Takoro

BO306HOBMEHNS.

3.7. baHk umeeT npaBo HanpaBuTb YyBegomneHve KrnuneHTy o gocpoyHom BocTpebosanun KpeawToB. YBepomneHve banka

0 JocpoyHOM Bo3BpaTte KpeanTos, ynnarte npoueHTOB (MHbIX NnaTexen, NpeaycMoTpeHHbIX [JoroBopom 06 ycTaHOBNEHUN KpEAUTHOTO

numvmuTa) Bpyyaetcsa KnueHty nubo HanpaBnsieTcs no novte 3akasHblM MUCbMOM Mnu TenerpaMmMoin. KnneHT obs3aH B TedeHne cpoka,

ykasaHHoro B TpeboBaHun BaHka, nonHocTblo BepHyTb KpeauTbl, ynnatutb NpoueHThl 3a nonb3oBaHue Kpeantamu (MHble nnaTtexwu,

npeaycMoTpeHHble [JoroBopom 00 YCTaHOBMEHUW KPEOUTHOIO NMMUTA), @ Takke CyMMY LUTPadhHOW HEYCTOMKMY;

3.8. npn HesbINONHeHNn KnueHtom obsisaHHOCTeNn, npedycMoTpeHHbiX N.3.7. OBLMX YCrOBWUIA YCTAHOBMEHUS KPEAWTHOrO nuMuTa

C ncnonb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl CUMTaOTCS NPOCPOYEHHBIMU;

3.9. MNpepoctaBnaTte KnueHty nHcopmaumio o cymme JIummTta 3agomKeHHOCTN NOCPeaCTBOM:

3.9.1. nepecbinkn CMC-coobLieHnit no pacnopspkeHuio KnueHTta B cnyyae, korga KnveHT 3akniouun [JoroBop O npepocTaBneHuv

ycnyrn « CMC-mHdopMupoBaHmey;

3.9.2. nepecbinkn E-mail-coobiiennn no pacnopskeHunto KnveHTta B cniydae, korga KnueHt 3akmoumn [doroBop o npegocTaBrneHun

ycnyrn «E-mail -undopmmpoBanue;

3.9.3. no TenedoHy KoHTakT-LeHTpa, pa3meLleHHoM Ha Cavite baHka.

3.10. Bcnyyae HeucnonHeHus/HeHaanexawiero ucnonHeHus KnueHTom obs3aHHOCTM no onnate nnatexewn no [orosopy o6

yCTaHOBNEHUN KpeauTHoro nuMuTa, yCTaHOBINEHHOMN YBepomneHmem 06 WHAMBUAYanNbHbIX yCnoBusix

KpeauToBaHus/Tapndamu/iHauBmnayanbHelMu  YCNoBUAMKU KpeautoBaHus, KnueHT ob6ssaH ynnatute baHky nnaty B pasmepe,

ycTaHoBNeHHoM baHkoM B Tapudpax, AENCTBYIOLLMX HA MOMEHT COBEPLLEHNSI TAKON OnnaTthbl.

3.11. baHk BnpaBe B Nepuoa Bcero cpoka AerctBus [JoroBopa o6 ycTaHOBNEHUW KpeauTHOro numuta TpeboaTb oT KnueHTa

OOKYMEHTanbHOro NoaTBEPXKAEHMSA JOX0O0B, HO He Yalle 1 (ogHoro) pasa B kBapTarn.

3.12. B nepwop cpoka Aericteus [doroBopa 06 ycTaHoBneHun kpeguTtHoro numuta baHk BnpaBe o6s3aTe KnueHTta npepocTtaButb

obecnedeHne No UCNonHeHno 06a3aTenbLCTB NO yka3aHHOMY JOroBopy, npu otkase KnueHTa oT npegocTtaBneHns obecneyenusi, baHk

BnpaBe oTkasaTbCs OT npefocTaBneHns KpeamToB MOMHOCTBIO UMM YaCTUYHO W/UNn B NUCbMEHHOW dopme notpeboBaTth JOCPOYHOrO

noraweHns CBA3aHHOW C npepocTaBneHnem KpeawntoB 3agormkeHHocTM KnuenTa, w/wnun pacTtoprHyTb [loroBop 06 ycTaHOBReHuu

KpeauTHOro NuMuTa B NOPSIAKE, YCTAHOBMEHHOM 3akoHoAaTenscTsom PO.

4. KnneHT 06A3aH:

4.1. B cnyvae ymeHblleHns JlnmmTta 3a40mKeHHOCTN He3aMeannTenNbHOro CHU3NTL CBOK 3a40MKEHHOCTb Mo Bo3BpaTty Kpeawntos Ao

CYMMbI, He MpeBbILLatoLLEN HOBOIO JIuMuTa 3a0MmKEHHOCTHY;

4.2. Bcnyyae HapyweHus KnueHTOM cpoka Bo3BpaTa nnatexen no Kpegwtam, npenycMOTPeEHHbIX B YBegomneHun o6

WHOMBMAYanNbHbIX YCroBusAX kpeauToBaHus/TapudHoMm nnaHe/Tapudax/3aseneHunn-aHkete/3assneHnn/MiHonBuayansHbIX YCNOBUSIX

KpeautoBaHus/doroBope 06 yCTaHOBNEHUN KpEAUTHOTO NUMKTa ynnadmeaTtb BbaHKy nnaTy 3a nonb3oBaHMe NPOCPOYEHHON K BO3BpaTy

CYMMOIN OCHOBHOrO fofra B pa3mepe, paBHOM CTaBke [MPOLEHTOB 3a nonb3oBaHue Kpegwtamu, YCTaHOBMEHHONW B

Tapudax/3assnenHun-aHkete/3assneHnn/VIHamBmayanbHblX YCrOBUAX KpPeaWTOBaHWSA, yBenuyeHHow Ha 20 (aBaguaTtb) MPOLIEHTOB

rogoBbIX. [laHHbIA NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHoweHuns KnueHTa n banka no floroBopy 06 ycTaHOBNEHUM KpeauTHOro

numuTa, BosHukwure ¢ 01 nona 2014 ropa

4.3. B cnyyae HapyweHuss KnueHToM cpoka Bo3BpaTa nnatexen no Kpegutam, npefycMoTpeHHbix B YBegomneHun o6

MHAMBUAYanNbHbIX YCNOBUSAX kpeauToBaHus/TapudHom nnaHe/Tapudax/3assneHunmn-aHkeTe/3assnenun/Jorosope 06 ycTaHOBNEHUU

KpeouTHOro nuMuTa ynnaymBaTb baHKy mnaTy 3a monb3oBaHWe MPOCPOYEHHOW K BO3BpaTy CyMMOW OCHOBHOMO [ofra B TPOWHOM

pasmepe. [aHHbI NYHKT pacnpocTpaHsieT CBOe AeNCTBUsi Ha oTHowweHuss Knventa v Banka no [oroBopy 06 ycTaHOBREHMM

KpeauTHoro numuTa, BosHukwme go 01 nona 2014 roga.

4.4. no TpeboBaHunio baHka coobliaTb nocrnegHeMy CBefeHWsi, NpefocTaBnaTb baHky OOKyMeHTbl, a Takke coBepllaTb WHble

OencTBus, HeobxoaumMble Anst ocyLecTBrneHs BaHKoM OLeHKK, NPOBEPOK U KOHTPOMS nnaTexecrnocobHocTn KnueHTa;

4.5. B TedeHue 7 (cemun) paboumx aHen nHgopmupoBaTtb baHk 06 M3MeHeHUN KOHTaKTHOM MHopmaummn, 06 M3MeHeHMN cnocoba cBs3n

BaHka ¢ HMM nocpeacTBOM HanpaBneHnst B baHk NMCbMEHHOTO YBEOMITEHMS.

5. BaHk 06s13aH:

5.1. obecneuntb goctyn KnueHTy nocpeactBoM MHTepHeT-6aHka (MpW HanMyunM TEXHUYECKOM BO3MOXHOCTW), KoHTakT-ueHTpa, B

OTtpenennn baHka Kk cnegyowmM cBegeHusaM: pa3mep Tekyllen 3agormkeHHocTn Knnenta no Joroeopy 06 ycTaHOBMEHWM KPeAMTHOTO

nuMuTa, AaTbl U pasmMepbl NPOM3BEAEHHbIX 3a NPeaLecTBYOLWMIA MecsL, NnaTexen 1 npeacrosiwero nnatexa KnueHTta no Jorosopy

06 yCTaHOBMEHWUN KpEAUTHOIO NMMUTA.

6. B pacyeT nonHon ctonmocTn Kpeantos BKIIOYEHbI BCE, NpeayCcMOTpeHHbIe [JoroBOpOM U/Mnu CBA3aHHbIE C €ro 3akmnioyYeHnemM n/mnm

ucrnonHeHnem nnatexu KnueHta BaHky, pasmepbl M CpokM ynnaTbl KOTOPbIX W3BECTHbl Ha MOMEHT 3akmnioueHusi [Jorosopa 06

YCTaHOBMNEHUN KPEAMTHOrO NMMMUTA, HO 3a UCKIoYeHnem nnartexen Knuenra:

e 06513aHHOCTb OCYLLECTBIEHMUS KOTOPLIX CrieayeT He 13 ycrnosuii [loroBopa, a n3 TpeboBaHuin 3akoHoAaTeNLCTBRA;

¢ N0 o6CcnyxXMBaHUIO KpeauTa, KoTopble NpeaycMOTpeHbl [IoroBOpOM U BENMUYMHA W/UMN CPOKM yMraThl KOTOPbIX 3aBUCAT OT peLUeHNUst
camoro KnveHTa w/unm BapuaHTa ero noBefeHus;

® CBA3aHHbIX C HEMCMOMHEHNEM UMW HEHaAeXallumMM ucrnonHeHnem KnveHtom ycnosui [joroBopa;

e nnatexu KnneHta B nonb3y CTpaxoBbiX OpraHu3auuii Npu cTpaxoBaHWM NpeaMeTa 3anora no AoroBopy 3anora, obecneyvsatoLemMy
TpeboBaHus k KnueHTty no [loroBopy 06 yCTaHOBNEHUN KPEAUTHOIO NIUMUTA;



e nnatexu KrnueHTa 3a ycnyru, okasaHue KOTOpbIX He 0BycrnaBnuBaeT BO3MOXHOCTb YCTAHOBMEHWUS KpeOWUTHOro numuta Kk Cuety
KapTbl KnueHTa 1 He BNMsieT Ha BENUYMHY MOSHOM CTOMMOCTM KpeanToB B YacTy NiaTthl 3a Nofb30BaHWe AeHEXHbIMU cpeacTBaMm
M WHBIX NnaTexen, Npu ycnosuu, 4to KnneHTy npegocraenseTcs AOMOMHMTENbHAA BbIrO4a MO CPABHEHWIO C OKasaHWeM Takux
YCINyr Ha yCroBusaX NyGnMYHoN opepTbl U KNUEHT MMeeT NpaBo 0TKa3aTbCs OT YCIyrv B TeyeHne 14 (Y4eTbipHaauaTti) KaneHgapHbIx
ZHel ¢ BO3BpaToOM YacTy OnmaThl MPONopLMOHANbHO CTOMMOCTY YacTy YCIyri, Oka3aHHOM 40 yBeAOMIeHUsi 06 oTkase;

Kpome Toro, B pacyeT nomHom ctoumoct KpeamMToB BKMOYEHA Takke Cymma CTPaxoBOW MPemMuM Nno AOroBopy CTpaxoBaHWs B
cnyyae, ecnu BbirogonpuobpeTaTtenem no TakoMy AOroBopy AenseTca baHk; cymma cTpaxoBoW npeMun no AoroBopy A06pOBOSbHOMO
CTpaxoBaHWs B Cryyae, eCnu B 3aBUMCMMOCTM OT 3aknoveHnss KnueHTom poroBopa [o6poBOMbLHOrO cTpaxoBaHus bBaHkom
npeanararoTca pasHble ycnosusa [lorosopa 06 ycTaHOBNEHUM KpeaUTHOro NMMnTa, B TOM Y1Cre B YacTu cpoka Bo3spaTta Kpeaurta/-os
n/vnun nonHon ctonmocTn KpeamTos B YacTu NnaThbl 3a NOMb30BaAHNE AEHEXHbIMU CPEACTBAMM U UHBIX NNaTEXen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble Ana KnveHTa nocneacTsusl, HacTynuBLUME B pesynbTaTte
HeCaHKLMOHMPOBAHHOIO AOCTyna TpeTbMx nuuy K MHdopmauun o Cyetax, Kaptax, Cpegcrtsax goctyna, B crnyyasx, npeayCMOTPEHHbIX
MpaBunamu ucnonb3oBaHus 6aHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxenue 3 k Jorosopy).

8. [locTyn KpAeHexHblM cpeAcTBaMm, pasMelleHHblM Ha cyete KapTtbl, KKOTOpon ycTaHoBneH KpeauTHbeIn numut  (Kak
npegocTasneHHbIM BaHKkoM, Tak 1 COBCTBEHHbIM), pa3peLleH TONbKO Npu nucnonb3osaHuy KnueHtom KapTbl, MCKMOYEHMe COCTaBnsoT
6es3HannyHble pacyeTbl C UCMONb30BaHNEM CUCTEMbI OOMeHa SNEKTPOHHbIMWU AOKyMeHTaMu WHTepHeT-6aHk Ans uanyeckmx nuu,
6e3HanunyHble pacyeTbl Npu ucnonb3oBaHnM KnveHtom ycnyrm « CMC nopy4yeHue» (Kpome KapT € KPeAUTHbIM JIMMUTOM, BblOAHHbIX
B fJonnapax CLUA, EBPO).

9. NHdopmaumio 0 HanuyuMu NPOCPOYEHHOW 3a40mMKeHHOCTM no JoroBopy 06 ycTtaHoBneHuu KpeguTtHoro numuTa baHk HanpaensieT
KnveHTy nnucbMeHHbIM yBedoOMIeHVWeM (3akasHblM MMCbMOM C yBEeAOMIIEHMEM O ero BpyyeHun KnueHty) wunu cooblueHvem
nocpegcteom CMC nHdopmmnpoBaHus/E-mail — nHpopmumpoBaHms nmbo cooblaet nocpeactsom KoHTaKT-LeHTpa, B CPOK He No3aHee
7 (cemun) AHen ¢ AaTbl BO3HUKHOBEHWS NPOCPOYEHHON 330/ MKEHHOCTU.

10. B cnyyae norawexns cymm KpeauToB npu nocpedctse Apyrvx 6aHKoB, Yepes mraTexHble CUCTEMbI, MraTexHble TepMUHarnbl,
cucTtembl VIHTepHeT-nnaTexen, a Takke yYepes APYrux NMOCPEHVKOB, BCE PUCKW, CBA3aHHbIE C 3a4ePXKOW 3a4MCleHns ynnaveHHbIX
KnvneHtom B kavecTBe BO3BpaTa KpeauToB AeHEXHbIX CPeACTB Ha KOppecnoHaeHTckui cuyeT Bawnka, nexat Ha KnvenTe. KnueHt
CaMOCTOATENbHO HeceT pacxofbl, CBA3aHHbIe C yMnaTo/ KOMWUCCWUWA, YCTAHOBIIEHHbIX 3@ MepeyncrieHVe OeHeXHbIX CpeacTB
yKa3aHHbIMW NOCPeHVKaMW.

OHem ucnonHeHuss 06s3aTenbCTB MO BHECEHMIO NnaTexen B cOOTBeTCTBUM C [loroBopoM 06 YyCTaHOBMEHWM KPEAUTHOrO nuMuTa
CcyYMTaeTCsa AeHb NOCTYNNEHUSA AEeHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKNI cyeT baHka.

11. CTOpOHbI AOroBOPUUCH, YTO [loroBop 06 yCTaHOBNEHUW KPEAMTHOrO NMMUTa NpekpaLlaeT CBOé AeiCTBME NPU NOMHOM MoralieHun
3apomkeHHocTn KnneHtom nepen BaHkom, mpu ycrnoBum, 4to KpeauTHbid numuT paBeH 0,00 pybnei. [oroBop 06 ycTaHOBNEeHMU
KPEAMTHOrO NMMUTa CYATAeTCs MpekpalleHHbIM CO AHA HanpaeneHus bBbankom KnveHTy COOTBETCTBYIOLWIErO MMCbMEHHOro
yBeOMIIEHUS (3aKa3HOro nNncbMa ¢ yBegomsieHnem o Bpyvennn Knnenty n/vnn CMC coobuweHmns n/mnm E-mail coobuienns).

[aHHbBIN NYHKT pacnpocTpaHseT CBOE AencTBus Ha KnmeHToB, KOTOpbIM Obin ycTaHosneH kpeautHein numnt 0,00 pybnen B cBAsmn C
HeHaanexalymm ncnonHeHnem obsasatenscts no [lorosopy 06 ycTaHOBNEHWUN KPEAUTHOIO NMMUTAa.



lMpunoxeHue Ne 5

k [Jocoeopy o KkoMrny1IeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

8 [NTAO «Hopeuk BaHk»

O6wue ycnoBua npepoctaBneHust kpeauta B coopme «OBepapacdt» B NAO «HopBuk BaHk»
(nanee — «O6wWmMe ycnoBus npepocTaBneHns kpeauta B coopme «OBepapachT»)

HacTosiwume O6wime ycnoBusi npenoctaBrneHuss kpeauTta B popme «OBepapadT» n YBegomneHne o6 vHAMBUAYyarnbHbLIX YCNOBUAX
kpeauToBaHusa/TapudHbii  nnax/Tapudbl/3asiBnerHve-aHketa/3ansneHe/iHamemnayaneHble  ycrnoBusi  kpegutoBaHus/Mporpamma
KpeauToBaHusi npusHatTca [JoroBopoM o npepocTtaBneHun kpeguta B popme «OBepapadT» U SBASIOTCS HEOTHLEMMIEMOW YacTbio
[orosopa, onpefensoT NOPSAOK M YCNOBKA NpedocTaBneHus kpeauTtos B opme «OBepapadd™» M X UCMONb30BaHMS B Npedenax
YCTaAHOBMEHHOIO NNMUTa 3a40MMKEHHOCTY.

Bce TepMuHbI, HanucaHHble C 3arnaBHOW OyKBbI, ONpeaeneHne KOTopbiX HKE He NPUBOAMTCH, YNOTPEBNAoTCS B TOM Xe 3Ha4eHuu,
KoTopoe 6bino orosopeHo B [lorosope.

[Jorosop o npegoctaeneHun kpeanta B opme «OBepapadT» cuMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

- C MOMeHTa yctaHoBneHus bankom numuta OsepapadTa k Cyety KapTtel KnueHta. O6 yctaHosneHun nummnta Oepapadpta baHk
yBegomnseT KnveHTa nocpeacTBoM cMC-MHOpMMpoBaHus/e-mail- ntHpopMmpoBaHns n/mnv NMCbMEHHOTO YBEAOMIMEHWS;

- C MOMeHTa nony4veHus bankom nognuncaHHeix KnveHtom MiHamMBmayanbHbIX YCNOBUI KPEAUTOBAHUS

1. BaHk npepoctaenset Knuenty KpeawTbl B npegenax csobogHoro octatka Jlumuta OsepppadT nMpy HEOOCTAaTOYHOCTW WMN
OTCYTCTBUM AEHEXHbIX CpecTB Ha 6aHKoBCKOM cyeTe KnueHTa.

2. baHk npepoctaBnset KnueHTy KpeauTbl Ha ycnosusax, onpepeneHHblx [oroBopom o0 npegocTtaBneHun kpeguta B hopme
«OBepapadT», B npegenax ycraHosneHHoro Jlumuta OBepapadta, a KnmeHT 06593yeTcs Bo3BpallaTh NOMYyYEHHYIO OEHEXHYIO CyMMY
OseppgpadTa u ynnaumeaTb NPOLEHTLI Ha Hee.

Pasavep Jlumuta  OBepgpadpta onpegensietcd  baHkOM  Ha  OCHOBaHMM  CBEAEHWW,  YyKa3aHHbIX B 3asBNeHUu-
aHkeTe/3aABneHnn/3anBneHnn o npegocTaBneHMn kpeauta u TapudHom nnaHe/Tapudax, AeiCTBYIOWMM Ha MOMEHT MOAMMCcaHNUs
3asBneHus-aHkeTbl/3asBneHnsa/ViHgnBnayanbHbIX YCNoBun KpeautoBaHus. B cnyyae, ecnu 3anpawvsBaembii pasmep Jlumwuta
OepapadT 6bIn U3MeHeH, To MHdOopMauus o pasmepe onpegeneHHoro numuta OsepapadT gosoanTtcs Ao KnveHTta nocpeactsom
cMc-MHopMupoBaHus/e-mail- tHPOpPMUPOBaHMA M/MM MMCbMEHHOTO YBEAOMIEHNS.

3. KnueHT noateBepxgaeT, YTO Ha MOMEHT 3akmniouveHus [loroBopa o npefoctaBneHun kpeauTta B dopme «OsepapadpTt», OH
O3HaKOMIEeH W cornaceH ¢ TapndHbIM nnaHom/YBegomMneHnem 00 MHOMBUAOYaNbHbIX yCroBUsX
KpeauToBaHus/Tapndamu/3aasneHmem-aHkeTon/3assneHnem/VIHanenayanbHbIMN YCROBUAMW KPEAUTOBaHWUS, MO YCNOBUSIM KOTOPOTO
npegocraensetcs OsepapadT v B AanbHenwem 6yayT npegoctaensateca OsepapadTol.

4. WVHdopmauma o pasmepe nonHon ctoumoctu kpeguta (MCK) wmanoxeHa B 3asiBneHuu-aHkete/3asBrneHun unu TapudHom
nnaHe/Ysegomnenun o6 WHAMBUAYanbHbIX YCROBUSX KpeauToBaHusa/Tapudax/VHamBmayanbHbIX YCAOBUSIX KpeauToBaHWUs, Mo
yCMOBUSIM KOTOPOro npegocTasnseTcs kpeaut B opme «Osepapaddm».

B pacuet nonHou ctoumocTv KpeamnTtoB BKMOYEHb! BCe, NpedyCMOTpeHHble [JoroBOPOM W/MMN CBSAA3AHHbIE C ero 3akfveHneM u/mnm

ncrnonHennem nnatexu KnueHta BaHKy, pasMepbl U CPOKM ynnaTbl KOTOPbIX W3BECTHbl HA MOMEHT 3akntioveHus [JorosBopa o
npegocTasneHun kpeguTa B dpopme «OBepapaddT», HO 3a UCKINIOYEeHeM nnartexein KnueHra:

¢ 06513aHHOCTb OCYLLECTBEHNS KOTOPbIX CreayeT He 13 ycrnosuii [lorosopa, a n3 TpebosaHuii 3aKoHOAATENbCTBA;

e no obcnyxusaHuio kpeauta B opme «OBepapadT», KoTopble npegycMOTpeHbl [JoroBOpoM W BenuuMHa u/vnu Cpoku ynnatbl
KOTOPbIX 3aBUCAT OT peLueHns camoro KnveHTta n/mnu sapvaHTa ero noBegeHus;

® CBSA3aHHbIX C HEVUCMOMHEHNEM UMW HeHagnexalumm ncnonHeHnem KnveHtom ycnosuin [lorosopa;

e nnaTexu KnveHTa B Nonb3y CTPaxoBbIX OPraHM3aumnii Npu cTpaxoBaHUM nNpeaMeTa 3anora no AoroBopy 3anora, obecneunsaroLemy
TpeboBaHusa k KnueHTy no [lorosopy o npegocTtasneHun kpeauta B oopme «OsepgpadTy;

e nnatexun KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycnasBnuBaeT BO3MOXHOCTb YCTAHOBMEHUS KPeaMTHOro numuta k Cuyety
KapTbl KnueHTa u He BNuseT Ha BENWYMHY NOMHON CTOMMOCTM KpeauToB B YacTu nNnaTbl 3a NOMb30BaHWe AEeHEeXHbIMU CpeacTBamm
M MHbIX NnaTexen, Npu ycnosuu, 4To KnmeHTy npepocTaBnseTcs AONOMHWUTENbHAs BbIFOAA MO CPaBHEHWMIO C OKa3aHWeM TaKuX
yCnyr Ha ycrnoBusx ny6nunyHon odepTbl U KNMEHT uMeeT nNpaBo 0TKasaTbCs OT yCryrn B TedeHne 14 (YeTblpHagLuath) kanengapHbix
AHel C BO3BPaTOM YacTu OnnaThl NPOMOPLMOHAIbEHO CTOMMOCTY YacTu YCNyru, OKa3aHHOW A0 yBegoMeHus ob oTkase;

5. Kpeaut B hopme «OBepapadT» cymTaeTca npegocrtaBneHHbIM baHkom co aHA oTpaxeHus Ha CueTte cymm Onepauui, ykasaHHbIX

B nN.6 O6WmXx ycnosui npegoctaBneHns kpeauTa B popme «Osepapadt» 1 ocylecTBngeMbiX (MONHOCTBIO UMM YaCTUYHO) 3a cyeT

Jlumnta OBeppgpadta. 3a nonsb3osaHne kpegutom B hopme «OBepapadT™» KnueHT ynnauvmsaeT BaHKy NpoueHTbl, Hauncnsemble

BaHkom Ha cymmy KpeautoB B coOTBETCTBUM C TapudHbIM  nnaHom/Yeegomnennem 006  vMHAMBUAYaNbHbLIX — YCNOBUAX

kpeauToBaHus/ Tapndamn/3assneHnem-aHkeTon/3aasneHem/ViHgnsnayansHeiMM - yCoBUAMKW  kpeauToBaHus.  [poueHTel  3a

nonb3oBaHne Kpeautamu HauvcnslTCs CO AHA, crnepylolwero 3a gHem obpasoBaHUs 3afofmKeHHOCTU Mo KpeauTy B dopme

«OBepapadT», ucxoasa ua cymmbl OCHOBHOIO Aofra Ha Ha4ano onepauMoHHoro aHs. [Npu aTom 3a 6a3y Ana HaYMCneHns NPOLEHTOB

6epeTcA OeNCcTBUTENbHOE 4YWCMO KaneHgapHbix AHew Brogy (365 wnu 366 aHew cooTBeTCTBEHHO). [MpoueHTbl 3a nonb3oBaHue

KpeavTamu ynnaumsaloTCca U3 eXeMeCHYHOro nrartexa, He no3aHee OKOHYaHWs cpoka kpeauTa B bopme «OBepapadT» (NPOLEHTHI,

Hauyncnsemble 3a Nonb3oBaHWe NPOCPOYEHHON K BO3BpaTy CyMmmoln KpeamToB, AOMKHbI yNnayMBaTbCs eXeAHEBHO N CyMMa Ha3BaHHbIX

NPOLEHTOB, HAYMCMNEHHas 3a COOTBETCTBYOLNIA AeHb, HO B 3TOT A€Hb HE ynnaveHHas, CYMTaeTcs MPOCPOYEHHON).

6. 3apomkeHHocTb KnneHTta nepen baHkoMm Bo3HMKaeT B pesynbTaTe:

6.1. MOMHOro MK YacTUYHOro ucnone3oBaHusa KnueHtom numnta OBepapadita, npegoctasneHHoro baHkom KnneHry;

6.2. HauncneHusa bankom nognexawymx ynnate KnneHtom 3a nonb3oBaHune kpegutom B doopme «OBepapadT» NpoLEeHTOB;

6.3. HauncneHusa barkom nognexawymx ynnate KnnmeHTom nnaT v KOMUCCUIA;

6.4. BO3HUKHOBEHMS MHbIX AeHexXHbIX oba3aTenbcts KnneHta nepea baHkom, onpedeneHHbIx [JoroBopoM 0 NpefocTaBieHun kpeauta

B hopme «OsepapadT» n/unu Tapudamu/ViHanBuayansHsbIMU YCNOBUSIMU KPEAUTOBAHWS.

7. B cnyyae npeBbiweHns cymm Onepauumii, OCyLeCTBNEHHbIX B COOTBETCTBMM € N.6 OBWMX YCrnoBMN MpeaocTaBneHus kpeauTa



B bopme «OBepapadT», Hag [MnaTtexHbiM NMMUWTOM BO3HMKAeT TexHuyeckuin oBepapadT. MNpu atom BaHk B3vmaeT nnaty 3a
BO3HUKHOBEHME TexHuveckoro osepapadta B COOTBETCTBMM C TapudHbiM [MnaHom/HanBmnayanbHbIMM yCNOBUSIMU KpeaUTOBaHWA
n/vnn [oroBopom o npegoctaBneHun kpeguta B opme «OsepapadT» 6e3 [ONOMHWUTENBHOrO/-bIX pacnopsixeHus/-nin Knuexta
(3apaHee AaHHbIV akuenT).
8. Cpok kpeauTta B popme «OBepapadT» cuntaeTca npepBaHHbIM, ECNN MMEBLLUMINCHA Ha Havyano onepauunoHHoro AHsA baHka octaTok
cooTBeTcTBYOLWEero Kpeamra nonHoCTbio NOrallieH B TeYEHNE 3TOro onepaLymoHHOro AHS.
9. Morawexne KpegutoB yBenuuuBaeT cBOGOAHbIN ocTaTok Jlumuta OBepapadta Ha cymmy noraweHHoro Kpegwmta. MNpu atom
KOHeYHbIN CpoKk Bo3BpaTa Bcex KpeauToB ycTaHaBnvMBaeTCs He Mo3fHee NocrnegHero AHsi nepvofja BPeMeHW, B TeYeHue KOTOporo
paspeluaeTcsi BO3HUKHOBEHWE 1 Hanuyme KpeamTos.
10. baHk Bnpage:
10.1. npepocTtaBnTb KnneHTy npaBo Ha BO3HWKHOBEHWE U Hannyne kpeauTa B dpopme «OBepapadT™» Ha HOBbIN Cpok 6e3 nognucaHus
AOMNONMHUTENbHBIX JOKYMEHTOB K [loroBopy O npepoctaBneHun kpeauta B opme «OsepapadT» B cOOTBETCTBUMM C [Tporpammon
KpeauToBaHus, o Yem baHk yBegomnseT KnveHta nocpeacTBoM cMmc-MHopmmnpoBaHus/e-mail- tHhopMUpPOBaHUS U/MNN MUCBMEHHOTO
yBegomneHus. MNpu npegoctaBneHun baHkom KnveHTy npaBa Ha BO3HMKHOBEHWE W Hanuume kpeauta B popme «OBepapadt» Ha
HOBbIN CpOK KpeauTbl NpefocTaBnsaloTCsa Ha YCroBUSAX, NPEeAyCMOTPEHHbIX porpamMmmon KpeautoBaHus, AENCTBYIOWEA Ha MOMEHT
npepocraeneHns KpeamTos Ha HOBBIN CPOK, ECNN MHOE HE NPefyCMOTPEHO peLleHneM YNonHOMOYEHHOro opraHa baHka.
10.2. Havyatb obecnedveHve pacveTtoB no Onepaumsim B pamkax Kpegutos ¢ pabouero AHSA, crnegylollero 3a AaTou, C KOTOpoWn
paspeLleHo BO3HMKHOBEHWE 1 Hannuvne KpeanTos;
10.3. baHk BnpaBe M3MeHUTb TapundHbI Nnan/Tapndbl, NO KOTOPbIM NpedocTaensatoTcsa KpeauTbi.
10.4. baHk BnpaBe MW3MeHATb (Npu 9TOM KnmeHT nocrne nonyYyeHnss COOTBETCTBYIOLLEro yBedoMIeHns wu/unn cooblieHus,
obpatuBwnCb B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HayeHue nomnHou ctommoctn KpeamTtos no [loroBopy o npegocTtaBneHun
kpeauta B hopme «OBepapadT», a Takke M3MeHeHHble ycnosus [loroBopa o npegocTtasneHun kpeguta B copme «OBepapaddTy,
Takke C M3MEHEeHHbIMK ycnosusiMu [loroBopa o npefgoctaBneHun kpeauta B dopme «OsepapadT» KnneHT MoxeT O3HakoMuTcs
nocpeacTsom NHTepHeT-6aHK (Mpy HaNnU4nMm TEXHNYECKON BO3MOXHOCTM):
10.4.1. Pa3wvep Jlumuta OBepapadTa;
10.4.2. cTaBku nnatel 3a nonb3oBaHWe Kpegutamu (B T.4.3a MONb30BaHWE MPOCPOYEHHON K BO3BPaTy cymmon Kpeautos)
B 3aBMCMMOCTW OT M3MEHEHWUS CTOMMOCTU KPeAWTHbIX PecypcoB (B T.4. CTaBku peduHaHcuposaHus badka Poccum) nnm no gpyrum
npuynHaMm (Npu STOM B Cfly4ae MOBbILEHWS Ha3BaHHbIX CTABOK pa3Mep MPOLEHTHOM CTaBKM CHMTAETCH W3MEHEHHbIM CO [HS,
cnepytoLero 3a gHem nonyyeHnss KnmeHtTom CoOoTBETCTBYIOLWErO NMMCbMEHHOrO YBEAOMIIEHUS (3aKasHbIM NMMCbMOM C yBe4OMIEHNEM
0 ero BpyyeHun KnueHty) nnm coobuieHns nocpeactsom CMC-nHdopmupoBaHus/e-mail-mHbopMrpoBaHus, a Takke o4YepefHOCTb
norawleHuns 3agormkeHHocTn KnueHTa;
10.4.3. yctaHoBneHHble BaHkom Tapudbl, B Nopsake, npeaycMoTpeHHoM [JoroBopoMm;
10.4.4. B cTOPOHY yMeHblueHus Jlnmuta OBepapadta n/mnv NpoaoImKNTENBLHOCTM Nepuoda BpeMEHU, B TedeHne KoToporo KnmenTty
MoryT npegocTtasnsaTecsa Kpeantsl, n/unu cpoka sosspata KpeamTos n/vnmn CpokoB ynnatel MPOLEHTOB 3a nonb3osBaHne Kpegutamu.
10.5. baHk BnpaBe oTKa3aTbCsA OT npedocTaBneHns KpeamMToB NOMHOCTBIO MMM YAaCTUYHO W/WMK B NMUCbMEHHOoN dopme noTpebosaTtb
AOCPOYHOro MoralleHusi CBA3aHHOM C npegocTaBneHneM KpeauTtoB 3agomkeHHOCTM KnueHTta, w/wnm  pactoprHyTs [orosop
0 npepocTaBneHny kpeguta B popme «OBepapadT» B NOpsaKe, yCTaHOBIIEHHOM 3akoHoAaTeNnbLCTBOM P®, B criyyasx:
a) ecnu nHopMauma UM AOKYMEHTbl, noanexaiime npegcrasneHnio KnueHtom baHky B COOTBETCTBUM MMM B CBA3M C [loroBOpoM
0 npegocTaeneHnn kpeauta B popme «OBepapadT», npeacraBneHsbl KnneHTom HecBOoeBpeMEHHO, B HEMOMHOM obbeme, nnu ecnu
Takas MHpopmaumsa N JOKYMEHTbI UK UX YacTb OKa3anucb HEAOCTOBEPHLIMY;
6) 3agepxkn ucnonHeHnsa KnueHToMm nobbiX ero AeHexHbix obssatenscts neped baHkom, kak npedycMoTpeHHbix [doroBopom
0 npegocTasneHun KpeauTa B popme «OBepapaddT», Tak ¥ BOHUKLLNX NO N0OLIM APYrMM CAENKaM U OCHOBAHUSM,
B) HapyLweHust KnueHtom apyrux ycnosuii [lorosopa o npegoctasneHun kpeamTa B popme «OBepapad;
r) ecnu B OMHAHCOBOM COCTOSHUM KnuneHTa npousoLunu U3MeHeHus, KoTopble Mo oueHke baHka mMoryT moBnAusiTe Ha CNOCOBHOCTb
BbINOMHNUTL 06a3aTenscTBa no [lorosopy o npegocTaeneHun kpeanta B dpopme «OBepapadT»;
) Bo3byxaeHve yronoBHOro Aena u/unu HacTynneHue yroroBHOM OTBETCTBEHHOCTU KnueHTa;
e) Bo3byxaeHun aena o npuaHaHuu KnueHta HegeecnocobHbIM Nnbo orpaHnyeHHo AeecrnocobHbIM;
X) HeucnomnHeHusi/HeHaanexawero mcnonHeHus KnuveHta nioboro nHoro obssatensctea no [JoroBopy O NpedocTaBneHuu KpeauTta
B chopme «OBepapadT»;
3) B MHbIX Cry4asx, NpeayCMOTPEeHHbIX AeACTBYIOWMM 3akoHodaTenbcTBoM Poccunckon ®egepaumn.
HoroBop o npegocTtaBneHun kpeguta B hopme «OBepapadpT» cuMTaeTcs pacTOprHyTbiM CO [HS, CMeaylLero 3a AHEM OTNPaBKu
BaHkom KnuneHTy cooTBETCTBYIOLLErO NMCbMEHHO YBEAOMIEHMS (3aka3HOro NcbMa Cc yBegomreHnem o BpyyeHnn Knventy n/wnm CMC
coobLLeHus).
10.6. baHk wmeeT npaBo HanpaswuTb yBedomneHne KnmeHTy o gocpoyHom BocTpeboBaHun Kpeguta. YBegomnexve banka
0 gocpo4Hom BosBpaTe KpeauTa, ynnate nNpoueHTOB (MHbIX nnartexewn, npeaycMoTpeHHbix [1oroBopoM O nmpedocTaBneHun kpeauTa
B hopme «OBepapadT») Bpyyaetca KnueHty nubo HanpasnseTcs no noyvte 3aka3HbiM NMMCbMOM Mnu Tenerpammoin. KnmeHTt obsasaH
B TEYEHMEe CpoKa, ykadaHHoro B TpeboBaHum BaHka, NonHOCTb BepHyTb KpeawT, ynnaTtuTb NpoueHTbl 3a nonb3oBaHve Kpegutom
(MHble NnaTexwu, nNpedycMoTpeHHble [JoroBOpom O npedocTaBneHun kpeguta B dopme «OBepgpadT»), a Takke cymmy LiTpadHon
HeyCToWKu;
10.7. MNpwn HeBbINonHeHMn KnneHTom o6s3aHHOCTEN, NpeaycMoTpeHHbix M.10.6. O6wux ycnoBuii NpeocTaBneHns kpeauTa B oopme
«OBepapadT», KpeanTsl cuntatoTcs NpoCpOYEHHBIMU;
10.8. baHk BnpaBe npegoctaBnATb KnveHTy wH@OpmMauuMio O CyMMe W paaTe noraweHus 3agormkeHHocTn no Osepgpadty
nocpencTBoM:
10.8.1. Bblgaum Beinunckun no CueTy npun obpawieHun KnmeHta B baHk;
10.8.2. nepecbinkn CMC-coobuieHun no pacnopsbkeHuto KnueHTta B cnydae, korga KnueHT 3aknoumn [JoroBop o npegocTaBneHun
ycnyrn « CMC-mHopmMmnpoBaHmey;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLlieHHoM Ha Carite baHka;
10.8.4. IHTepHeT-6aHKa (Npy HaNM4YnM TEXHUYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO PeLUEHUO YMNONHOMOYEHHOro opraHa 6e3 cornacusi KnueHta npuocTaHOBUTL AeNCTBME paspeLleHus Ha
BO3HUKHOBEHWE 1 Hannyme Kpegutos no CyeTy nMbo OTMEHUTb 3TO paspelleHne, To ecTb YyMeHbwnTb numut OBepapadta Ao Hyns
n/vnu 4OCPOYHO B3bicKaTb CBA3aHHyto ¢ OBepapadTamu 3agomkeHHOCTb KnneHta 6e3 ero yBegoMIneHNs B Cryyasx:

e 3agepxku ncnonHeHns KnmeHTom nobbix ero AeHexHbix oba3atenscTs nepes baHkowm;

e HapyweHusa KnueHToMm n/vnu nuuamu, 3a AencTBUSA KOTOPbIX OH OTBEeYaeT, ycnosuin [loroBopa o npefocTaBneHnn Kpeauta



B popme «OBepapadT»;
e yXyAOLWEHWs UK Yrpo3bl YXyOLIEeHUs nnaTexecnocobHocTn KnnerTa;
e yTpaTtbl BaHkom goBepus K KnneHty;
10.10. Bcnyyae HapyweHus KnveHTOM cpoka Bo3BpaTa nnaTtexein no kpeauTy B dopme «OBepapadT», NPeLyCMOTPEHHbIX
B YBEAOMIIEHUU o6 MHANBUAYaNbHbIX YCroBUSIX kpeguTtoBaHus/TapndgHom nnaHe/Tapudax/3aasneHnn-
aHkeTe/3aaBneHnn/ViHaMBMAayanbHbIX YCrOBUSIX KPeAUTOBaAHMS, CTaBka MnaTbl 3a NONb30BaHWE MPOCPOYEHHOW K BO3BpaTy CyMMOWN
OCHOBHOro pJonra OygeT paBHa CTaBke MNPOLEHTOB 3a nonb3oBaHue Kpegutamu, ycTaHoBneHHou B Tapudax/3assrneHuu-
aHkeTe/3aaBneHn/VIHanBnayanbHbIX YCNOBUSAX KpeaMToBaHMA yBennyeHHon Ha 20 (gBaguatb) NpoUEeHTOB roAoBbiX. [aHHbIA NyHKT
pacnpocTpaHsieT cBoe AelcTBMe Ha oTHoweHns KnveHTta n Banka no [Jorosopy o npegocrtaeneHumn kpeguta B popme «OBepapadT»,
Bo3HuKwue ¢ 01 uionsa 2014 ropa
10.11. B cnyyae HapyweHuss KnueHTom cpoka Bo3BpaTta nnatexen no Kpeauty B dopme «OBepapaddT», nNpesyCMOTPEHHbIX B
YBegomneHun o6 MHAMBMAYanbHbIX YCNOBUSAX KpeamToBaHus/TapudpHom nnaHe/ Tapudax/3assneHun-aHkete/3assneHuun/Jorosope o
npepocTaeneHnn kpeguta B opme «Osepapadpt» ynnaumsatb BaHky nnaTy 3a nonb3oBaHMe NPOCPOYEHHOW K BO3BpaTy CyMMOM
OCHOBHOrO fofra B TPOMHOM pasmMepe. [laHHbI NMyHKT pacnpocTpaHsaeT cBOe AeNCTBUA Ha OTHoweHuns KnveHTta un baxka no Jorosopy
0 npefocTasneHnn kpeguta B popme «OBepapadT», Bo3Hukwme o 01 nionsa 2014 ropa.
10.12. B cny4ae HeucnonHeHusi/HeHagnexailero ucnonHeHus KnneHtom o6s3aHHOCTM no onnate nnatexew no [orosopy o
npegocTaBneHun kpeauta B dopme «OBepgpadT», yCTaHOBNEHHOW YBegomreHnem 06 MHAMBMAYamnbHbIX — YCIOBUSIX
KpegutoBaHus/Tapndamu/VIHanBuayaneHbIMU YCNOBUSAMU KpeauToBaHusa, To KnueHT obssaH ynnatuTe BaHky nnaty B pasmepe,
ycTaHoBneHHoMm BaHkom B Tapudax, 4eNCTBYOLWMX HA MOMEHT COBEpPLLEHNSI TAaKOW onnaThl.
11. KnueHT 0653aH:
11.1. obecneymBaTh nononHeHve CyeTa AeHEXHbIMU CPEACTBaMU B CPOKU U B CYMMaXx, KOTopble HEOOX0ANMbI Y 4OCTATOYHbI ANA:
e noraweHus kaxporo Kpeguta He no3gHee okoH4yaHusa Cpoka kpeguta B dpopme «OBepapadt»,
e ynnaTbl NPOLEHTOB 3a Nonb3oBaHWe Bcemun nmetowmmuca Kpegutamm He nosgHee okoHyaHus Cpoka kpegwuta B dhopme
«OBepapadT» no nepsomy 13 KpegntoB, Cpok KOTOPOTO ellie He NpepBaH,
e noraweHns Bcex KpeautoB v ynnatbl BCEX MPOLIEHTOB 3a Monb3oBaHuWe Bcemy KpeaumTamu He nosgHee OKOHYaHWs Cpoka,
B TEYEHMEe KOTOPOro paspeLuaeTcsi BO3HUKHOBEHWE U Hannyne KpeamTos no Cyety,
e HeszaMeanuTernbHOro norawexHus Bcex KpeamToB n ynnatkl NpOLEHTOB 3a nonb3oBaHue Bcemu Kpeamtamu B criydae OTMEHbI
paspeLleHns Ha BO3HUKHOBEHUE U Hanudme Kpeautos.
e  HEe3aMe[OJITENbHOIO CHWXKEHWUSI CYMMbl 3a[l0fKEHHOCTM No noraweHntio KpeamTtoB oo cymmbl Hoeoro Jlumuta OBepapadTta
B Crly4ae ero yMeHblUeHUs,
e ynnaTel BaHky ApyrMx npegycMOTpeHHbIX Tapudhamu nnatexen U OCYLUECTBMEHWS WHbIX pPac4eToB, NPEeAyCMOTPEHHbLIX
[oroBopom o npegocraBneHumn kpeamta B oopme «OBepapad»;
11.2. no TpeboBaHuo BbaHka coobwiatb nocrnegHeMy cBedeHus, npeaocTaBnATb baHKy OOKyMeHThI, a Takke coBepllaTb MHble
OeNcTBuSA, HeobxoanmMble Anst OCyLecTBrneHns baHKoM OLeHKK, NPOBEPOK U KOHTPONS nraTexecnocobHocTn KnveHTa.
11.3. B TeueHne 7 (cemun) paboumx gHen vHpopmmpoBaTb BaHk 06 M3MEHEHUM KOHTaKTHOM MHGOpMaumm, 06 n3ameHeHuMn crnocoba
cBsA3n baHka ¢ HMM nocpeAcTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMINEHUS.
12. baHk 0653aH:
12.1. obecneuntb poctyn KnuneHTy nocpeactBom WHTepHeT-6aHka (Npy HannyMm TEXHUYECKOW BO3MOXHOCTW), KOHTaKT-LueHTpa, B
OTtpeneHnn BaHka k cnegyowyM cBegeHnaM: pa3mep Tekyllen 3agormkeHHoctn Knnenta no [loroBopy o npefocTaBneHny kpeaura B
dopme «OBepapadT», AaTbl U pasmepbl NPON3BEAEHHbIX 33 NPeALlecTBYOWNA MeCAL, NNaTexen u npeacrosiiero nnatexa KnueHTa
no [loroBopy o npegoctaeneHun kpeanta B oopme «OBepapadTy.
13. MNnaTa 3a nonb3oBaHue TexHudecknm OBepapadToM, HauMcnseTcs u ynnadmeaeTcst KnueHTom cornacHo ycrioBusM TapudHoro
MnaHa/Tapudamm.
14. Mpw noraweHnn 3agormkeHHocTn KnneHta B cooTBeTCcTBUM C [loroBOPOM O NpefocTasneHuun kpeauta B hopme «Oepapadt»:
14.1. B nepBylo oMepeapb ynnayvMsalTCca NPOCPOYEHHbIE NPOLIEHTBI 3a NONb3oBaHne Kpeautom B chopme «OBepapaddTy;
14.2. Bo BTOpPYIO 04epeb ynrnadymMBaeTcs NPOCPOYEHHbIN OCHOBHOW AONT 3a NONb3oBaHWe kpeantom B hopme «OBepapadt»;
14.3. B TpeTbl0 oyepedb YynnadmBaeTcs LWTpadHad HeycToMKka 3a HapylleHue cpoka Bo3Bpata nnaTtexen no [orosopy o
npepocTaBneHun kpeguta B gopme «OBepapadTy;
14.4. B 4eTBEpPTYI 0Yepeab yNnavmMBaloTCs NPOLEHTHLI 3a NOMNb3oBaHNe kpeautom B opme «OBepapadTy;
14.5. B nATy0 ovepeb ynnavynBaeTcsi OCHOBHOW JONT Mo kpeauTy B opme «OBepapadTy;
14.6. B LWecCTyl0 oyvepefb YNNayvMBalTCsA MHble NnaTexu, NpefycMOTPeHHble 3akoHoaaTenbcTBoMm Poccwuiickon Pepepaunm o
notpebuTenbckom kpeauTe (3arime) unm [loroBopom o npefocTaBneHun kpeamta B hopme «OBepapaddT».
15. MNpu oTcyTCTBUMM 3adOfmKeHHOCTW Mo noraweHuio Bcex Kpeamtos, KnueHT umeeT npaBoO AOCPOYHO pacToprHyTb [loroBop
0 npegoctaeneHnn kpeauta B popme «OepapadT», yBegomus o6 atom baHk 3a 5 pabounx AHeln, ohopMMB COOTBETCTBYHOLLEE
3asBneHve B NpoOn3BOIbLHON hopMe U 3aperncTpuposas ero B baHke.
16. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusiTHble Ana KnveHta nocnencTBus, HacTynuMBLUME B pesynbTarte
HEeCaHKLUMOHMPOBAHHOIO AoCTyna TpeTbux NuL K MHcpopmaumm o Cyetax, Kaptax, CpeacrBax focTyna B crnyyasix, IpeayCMOTPEHHbIX
MpaBunamu ucnonb3oBaHusa 6aHkoBckux kapT NMAO «Hopsuk Bank» (Mpunoxexue 3 k Jorosopy).
17. N'ndopmaumio 0 HanmM4mMm NpoCPOYEHHON 3a40ImKeHHOCTM no [loroBopy o npegocTtaeneHun kpeguta B opme «OBepapadt» baHk
HanpaBnaeT KnueHTy MUCbMEHHbIM YBEAOMIIEHMEM (3aKasHbIM MUCbMOM C yBeOOMSIEHMEM O ero BpydYeHun KnuveHty) wnu
coobueHnem nocpeactsom CMC uHdopmunposaHuns/E-mail — nHopmmpoBaHua nubo coobLiaeT NnocpeAacTBOM KoHTakT-LeHTpa, B
CpOK He nosagHee 7 (cemu) gHel ¢ AaTbl BO3HUKHOBEHUS NPOCPOYEHHON 3a40MKEHHOCTH.
18. B cnyyae noraweHus cymm KpeoutoB npu nocpeacTtBe Apyrnx GaHKoB, Yepes MnaTeXxHble CUCTEMbI, NMaTexHble TEpMUHanbI,
cuctembl VHTepHeT-nnaTexen, a Takke yepes ApYrux NOCPeAHMKOB, BCE PUCKU, CBA3AHHbIE C 3a0epXXKON 3a4MCreHust ynnadeHHbIX
Knuentom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CPEACTB Ha KOPPEecnoHAEHTCKM cyeT GaHka, nexat Ha KnueHte. KnmeHt
CaMOCTOATENbHO HECeT pacxoAbl, CBA3aHHblEe C YNnaToh KOMWCCUW, YCTAHOBMEHHbIX 3a MNepeyncrieHne [OeHeXHbIX CpeacTB
yKa3aHHbIMW MOCpefHUKaMu.
OHem wncnonHeHns o6s3aTenbCTB MO BHECEHWIO MraTexen B COOTBETCTBMM C [JOroBOPOM O MpefocTaBrneHuu kpeguta B dopme
«OBepapadT» cuntaeTcst AeHb NOCTYNNEHUS AEHEXHbIX CPEACTB Ha KOpPeCnoHAeHTCKuUiA cHeT BaHka.



lMpunoxeHue Ne 6

k [Jocoeopy o KkoMrny1IeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

8 [NTAO «Hopeuk BaHk»

O6wue ycnoBusa npenoctasneHus ycnyrm « CMC-uHcpopmMupoBaHue no onepaumsiMm ¢ 6aHKOBCKMMU KapTamMu»
B NAO «HopBuk BaHk»
(nanee — «O6wume ycnoBusa npepgoctaBneHus ycnyru « CMC-uHcdopmMupoBaHue»)

1.1. HacTodawme O6wwe ycrnoBus npegocTaBneHns ycnyrm «CMC-unHpopMumpoBaHue», Tapudbl/TaprdHbIn
nnax/3asasnexune/3ansneHve-aHketa/lHanBuayansHble yCNoBUS KpeauToBaHUs npuaHatotTcs [JoroBopom O NpefocTaBneHnn ycnyrm
«CMC-nHdopMUpoBaHuey», SBNSIOTCA HEOTbEMIEMON 4YacTbio [loroBopa O KOMMMEKCHOM 6aHKOBCKOM 06CnyXmBaHUM OU3NYECKUX
nvu, onpeaensoT nopsaok npegoctasnenuns yenyrm « CMC-uHdopmupoBaHme» (danee — Ycnyra).

1.2. Bce, uTt0 He onpegeneHo [JoroBopom o npegoctaBneHun ycnyrn « CMC-uHdopmmpoBaHuey, perynmpyeTcs 3akoHoA4aTenbCTBOM
Poccuiickon depepaumm n 6aHKOBCKMMU NpaBuniamu.

Horoeop o npegoctasnexun ycryrm « CMC-uHdopmMrpoBaHme» cHMTaeTCs 3aKM4eHHbIM C MOMEHTa NpUHATUA baHkoM 3asBneHus ot
KnveHta Ha nogkntodeHve Ycnyrm unyM € MOMeHTa nonyyeHus BbaHkom nognucanHbix KnveHtom WHAauBMAyanbHbIX YCOBWI
KpeauToBaHus.

Bce TepMuHbI, HanucaHHble C 3arnaBHOW OyKBbl, ONpeaeneHne KOTopbiX HKE He NPUBOAMTCH, YNOTPebnaioTCs B TOM Xe 3Ha4eHuu,
KoTopoe 6bino orosopeHo B [lorosope.

2. OBLWME NMONOXEHUA

2.1. baxk npepocTasnseT KnueHTy Ycnyry npu Hanuynm TEXHUYECKON BO3MOXHOCTU, Hanunumm y KnueHta otkpbiToro Cyeta, a Takke
cornatueHnsa mexay baHkom n cooTBeTcTBytoLWEen O6cnyxnsatoLen opraHusaumen.

C momeHTa 3akntoveHus [loroBopa o npepoctasneHun yenyrm «CMC-uHopmupoBaHue», baHk npepoctasnseT KnuveHTy Ycnyry
TONbKO Ha oavH Homep TenedoHa coToBow cBA3n KnueHTa, ykasaHHbIn B 3asBneHuun-aHkeTe/3aasneHun KnueHra.

KnveHT noateepxaaeT, YTO HA MOMEHT 3akmnoveHns [orosopa o npegoctasneHun ycnyrn « CMC-uHdopmmupoBaHme» O3HaKOMIEH
¢ Tapudamn baHka c NpaBunamu npegocTaBneHus n nonb3oBaHust ycnyron « CMC-nHdopMupoBaHue no onepauusm ¢ 6aHKOBCKUMU
KapTamu» n NHcTpykumen nonb3oatens ycnyrm « CMC-nHgopmMupoBaHue no onepaumsm ¢ 6aHKOBCKUMU KapTaMmmy.

MpaBuna npegoctaBneHns u nonb3osaHus ycnyron « CMC-uHdopmMmpoBaHme no onepaumsm ¢ 6aHKoBCKMMM kapTamu» n MHCTpykums
none3oBatensa ycnyrn « CMC-nHdopmupoBaHme no onepaumsam ¢ 6aHKOBCKMMK kapTaMu» HaxoauTtest Ha Cante BaHka.

OTka3 KnmeHTa oT Ycnyrv BO3MOXEH Mo MMCbMEHHOMY 3asBreHuto, nepefaHHomy nnyHo B OtaeneHnn bawxka.

Otka3 KnveHTta oT YcnyrM BO3MOXEH TONbKO Npu 3aMmeHe Ha Ycnyry «E-mail-uHcopmuposaHnune».

2.2. B HacToawmx O6wmx ycnosusax npegoctaenenus ycnyrm «CMC — uvHdopmmnpoBaHue» UCnonb3yloTcs cneayolme TepMUHbI
1 onpegeneHus:

2.2.1. «KapTta» — mexayHapoaHas/-ble 6aHKkoBCKasi/-ne KapTa/-bl COOTBETCTBYHOLIEN nnaTtexHon cuctembl VISA wnu MasterCard,
3MUTVMPOBaHHas/-ble baHkom 1 nepedaHHas/-bie B nonb3oBaHue KnnenTy;

2.2.2. «kKnueHT» — (pmsmnyeckoe nUUo, Ha UMSA KOTOPOro, BbinyLleHa KapTa, aMuTupoBaHHas baHkom.

2.2.3. «Oepxatenb KapTbi» — 370 dusmyeckoe nuUo, HA UMSA KOTOpPOro BbinyweHa Kaprta, amutupoBaHHas baHkom, HO He
sasnswoLweecs Bnagensuem Cyeta KapThbl.

2.2.4. «COTPYAHUK» — YMONHOMOYEHHbIV COTPYAHUK BaHka;

2.2.5. «CyeT» — TeKyLMn 6aHKOBCKUI CHET, OTKPbITbIN BaHkom KnueHTy Ans ocyLlecTBneHns onepauuin ¢ ucnonb3osaHnem Kaptbi;
2.2.6. «CoobweHne» — CMC-coobLieHne, HanpaBnaemoe baHkom KnuneHty nnu Knuentom BaHky B pamkax npegocTtaBneHust Ycnyru
nocpeAcTBOM MOOUIBHON CBS3M;

2.2.7. «kMobunbHbIn TenedoH» — TenedoHHbIN annapar, NogaepXuBatoLwmn npuem u nepegavy CMC-coobLueHnis;

2.2.8. «3afABneHue» — nMUCbMeHHOE 3asiBneHne KnveHTa Ha noAKMuveHWe, W3MEHEHMEe Wnu OTKMdeHne Ycnyrm nubo
3asBneHve/3asBneHne- aHkeTa, copepxaiee/-as cornacve KnveHTa Ha MOAKMIOMEHWE, WU3MEHEHWe WM OTKMIoYeHne Ycnyru;
2.2.9. «<Komuccuna» — exemecsyHas nnata 3a npegoctaeneHne CoobweHn o6 onepaumax no Cuyety c ucnonbsoBaHvem KapTbl
B pamkax npegocrtasnenus Ycnyru. Paamep Komuncenm onpeaensetca gencasytowmmmn Tapudgamm baHka;

2.2.10. «AKTMBHbLIN pexumM» — npegoctasneHve baHkom wuHdopmaumm (cormacHo n 2.4. [lpaBun nNonb3oBaHWs) NO 3anpocy,
caenaHHomy KnveHTom nocpeacteom otnpasku CoobweHnsi ¢ MobunbHoro tenedoHa.

2.2.11. «[MaccuBHbIN pexnm» — npegocTtaeneHme baHkom nHdopmaumm (cornacHo n 2.5. MNpaeun nonb3oBaHWs) 06 onepaumsax no
Cuyety ¢ ucnone3osaHvem KapTbl nocpeactsom otnpaskv CoobLeHus Ha Homep TenedoHa cotoBon cBssn Knuerta.

2.2.12. «YBegomneHue» — CMC-coobuieHne, HanpaBnsgeMoe baHkom Ha Homep TenedoHa cotoBow ceasu KnneHty o6 onepauusix,
COBEpLLEHHbIX C ncnonb3oBaHnem KapTbl B paMKax NpefocTaBrieHus YCnyru.

2.2.13. UameHeHUe Ycnyrn — uameHeHne Homepa tenedoHa cotoBom cBA3mn KnveHTa, K KOTOpOMY nofkntoyeHa Ycnyra.

2.3. Ycnyra npegoctasnsietca KnueHTtam, sensiowmmucs Bnagensuamm MobunbHbix TenedoHoB, onepaTtopamy KOTOpbIX SBMSKOTCA
onepaTopsbl, 3aperMcTpMpoBaHHble Ha TeppuTopum PP 1 Tonbko no Kaptam, cpok AencTBMSA KOTOPbIX HE UCTEK.

2.4. Ycnyra [oOCTynHa MO OCHOBHOWM uw/unu pononHutensHon Kapte KnuvedTa. [MopknoveHve K Ycnyre Heckonbkux Homepos
TenedoHOB COTOBOW CBS3W KnneHTa He Bo3MOXxHO. [inga kaxgoro [epxaTtensa KapTel BO3MOXHO NOAKMOYEHME K YCryre TOnbKo OAHOro
Homepa TenedgoHa cotoBown cBs3n KnneHra.

2.5. KogHon Kapte Knuenta/Oepxatens Kaptel MoxeT 6biTb nogkntodeHa Ycnyra « CMC-nHdopmupoBaHue» n/vmm ycnyra «E-mail-
MHOPMMPOBAHNEY.

2.6. Ycnyra nogkntoyaetcsa K kaxagon Kapte Knuerta/[epxatens Kaptel otaensHo — no 3assnexHuto Knmexra.

2.7. B cnyyae ecnu KnueHTty BblgaHbl ABe 1 6onee KapTbl 1 K HUM noAkntoveHa Ycnyra, To Npyu U3MeHeHUM YCnyru K O4HOM 13 Takux
KapT Ycnyra aBTomaTn4eckn n3meHsietcs no ocrtaneHbliM Kaptam KnueHra.

2.8. B cnyyae ecnu k Kapte Jepxatensa KapTbl nogkntoveHa Ycnyra, To npy MameHeHun Yenyru k Takon Kapte Ycnyra asTomaTnyecku
n3meHseTcs no octaneHelM Kaptam [epxatens Kaptel/KnueHTa, BolgaHHbIM BaHkoMm.



2.9. Bcnyyae, korga KnveHty BblgaHbl aBe v 6onee Kaptbl k ogHoMy CuyeTy m Ycnyra nogkntoveHa Tonbko K ogHow Kapte, a no
apyrvm Kaptam aTtoro e CueTa He noakntoueHbl Ycnyra uycnyra «E-mail-uHdopmupoBanne», 10 baHk BrnpaBe no peLueHuto
YMOMTHOMOYEHHOrO OpraHa WCMNonb3oBaTh YKasaHHbI B 3asiBneHun/MIHaMBuayanbHbIX YCroBuUiA KpeautoBaHus Homep TenedoHa
COTOBOW CBfI3W, Kak KaHan CBsi3W AN HanpaerieHnst YBeooMITeHUn 06 onepauusix, COBEPLUEHHbLIX C UCMONb3oBaHMEM Apyrux Kapt
atoro e CyeTa, K KOTOpbIM He nogkntoyeHbl Ycnyra u ycnyra «E-mail-uHcpopmupoBaHmne».

2.10. B cnyvae, korga y Knuenta k Ycnyre «CMC- nHdopmumpoBaHue» nogkniodeH Homep tenedoHa cotoBon cesa3un, a KnueHTt npu
nognucaHuun 3assneHus/VIHaMBUAyanbHbIX YCNOBUMA KpeauTOBaHWs yKasbiBaeT B HEM WHOW Homep TenedoHa cOTOBOW CBA3W, TO
npeabiaywinn Homep TenedoHa COTOBOM CBSA3M CYMTAETCH N3MEHEHHbIM.

3 COOEPXXAHUE YCIYTU

3.1. Ycnyra HanpaBsreHa Ha onepaTtuBHoe MHdopMupoBaHue KnveHta o6 onepaumsix no CyeTy, COBEPLUEHHBLIX C MCMOSb30BaHNEM
KapTbl, @ Takke Ha CHWXEHNE pycka NPOBEAEHWUSI HECAHKLMOHUPOBAHHBIX OnepaLuii ¢ ucnonb3oBaHneM Kaptbl.

3.2. B pamkax npegoctaBneHusa Ycnyrn baHk, B aBToMaTM4ecKoM pexume, a Takke no 3anpocy KnueHTa, HanpaensaeT MHgopmaumio
o foctynHom ocTtaTke u 06 onepaumsax no CyeTty c ncrnonb3oBaHuem KapTobl, a Takke npodyto nHgopmaumio B Buge CoobLieHni Ha
MoOunbHbIn TenedoH KnueHta. TekctoBble hopMaTbl CoobLLeHU, nx 3Ha4eHne 1 Cnocodbl OTMpaBkM onucbkiBaTcst B IHCTpyKUMK
nonb3oBatens Ycnyru.

3.3. B pamkax nonb3oBaHus Ycnyrom KnueHT Ha ocHoBaHun 3assneHus/HavsmayanbHbIX YCNOBUM  KpeauToBaHUS MMeeT
BO3MOXHOCTb NPON3BECTM crneayolime aencteus B OTaeneHusx baHka:

- NOAKMIYUTL Yenyry;

- NI3MEeHUTb NapamMeTpbl Ycnyru, a umeHHo: Homep TenedoHa coTtoBor cBsA3u KnueHTa;

- OTKMIOYMTb YCNyry Npy yCrnoBuu 3ameHbl Ha ycnyry «E-mail — nHgopmupoBaHme».

3.4. B pamkax nonb3oBaHng Ycnyrom B AKTUBHOM pexnme KrnmeHT umeeT BO3MOXHOCTb:

- nony4yaTtb MHdopmaumio o [locTynHom octaTke 1 06 onepaumsix ¢ ucnonb3oBaHnem Kaptbi;

- nony4aTb MUHU-BbINUCKY MO CYyeTy;

- 3abnokuposaTb KapTy;

- nonyyaTtb cBefeHns o KapTtax, B OTHOLUEHWM KOTOPbIX NpeaocTaBnseTcsa Yenyra;

- nony4yatb CoobLieHusi 06 oLumbkax.

3.5. B pamkax nonb3oBaHus Ycnyron B [laccuBHom pexume KnueHT nonydaetr CoobuieHusi, npu niobom M3MeHeHWM ocTaTka
OEHEeXHbIX CPEeACTB Ha ero TEKyLLEeM cyeTe, CreayoLmX TUMNoB:

— YBepomneHus ¢ nHdopmauuer o [loctynHom octaTke 1 06 onepaumax no CyeTy ¢ ncnonb3osaHvem KapTol;

— CoobueHus ¢ nHdopmaumen o loctynHom octatke 1 06 onepaumsax no Cyety 6e3 ncnonb3osaHusa KapThbl.

3.6. baHk He oTcbinaet CoobLieHnss No onepaumsam, Kotopble Obinn NnpomseeaeHsl No Cuety KnneHta B nepuog ¢ 00-00 yacos go 10—
00 yacoB 6e3 wucnonb3oBaHus KapTbl (nonyyvyeHne HanWyHbIX AeHexHbIXx cpeacts B OtaeneHun bBadka, nononHeHune c4yeta
B Otgenenun baHka, 6esHanunyHoe nononHenve Cuyeta M T.M.). [aHHbIN NYHKT yTpaumMBaeT Ccuiy Mpu Hanuymm TeXHUYECKON
BO3MOXHOCTU OTCbiNatb CoobLleHns no onepauusam, kotopble 6binv nponsseneHsl no Cuety Knuenta B nepmoa ¢ 00—-00 yacos go
10-00 yacos 6e3 ncnonb3oBaHus Kaptbl.

3.7. BaHk oTcbinaeT YBegomneHus no onepauusim, Kotopble 6binv Npor3BeaeHsl ¢ ncnonb3oBaHveM KapTbl KnneHTa KpyrnocyTouvHo.
3.8. Ecnu Ha MoMeHT oTnpaBku baHkom YBegomnennss MobunbHbii TenedoH KnveHTta Obin OTKNI0YEH, Haxoauricst BHE 30HbI eNCTBUS
ceTu onepaTopa MobunbHoW cBs3n nnu 6ydep Bxoaawmx CoobueHun MobunbsHoro TenedoHa Obin nepenonHeH, To YBegomneHve
6ynet xpaHutbc B CMC-LeHTpe onepatopa MOOWIBLHOW CBSI3W B TEYEHWE CpoKa, OMpeAerieHHOro ornepaTtopoM MOOUIBHOW CBSA3W,
1 MOXeT ObITb JOCTaBMEHO B 3TOT CPOK Npu BKNoYeHUN MobnnbHOro TenedoHa nnm BXoX4eHUS B 30HY CETU MOBUNbBHOro onepaTopa.
3.9. YBegomneHus noanexar XpaHeHuio B cooTBeTcTBytolen OO6cnyxuBalollen opraHu3auun B TeYEHWe Cpoka, YCTaHOBMNEHHOrO
3aKOHOAaTenbLCTBOM.

3.10. BaHk He HeceT OTBETCTBEHHOCTW 3a AENCTBUSA onepaTopa COTOBOW CBSA3UN U UHBLIX TPETLUX ML,

3.11. B cnyyae nepesbinycka KapTbl, NOAKMOYEHHON K Ycnyre, Ycnyra He npepbiBaeTcd, BanmaHne Komuccumn 3a npepocTtaBneHune
Ycnyru ocyecTBnseTcs B COOTBETCTBUM € Tapudamu/TapudHbIM MraHoM.

3.12. Bcnyyae ecnu yKnueHta nopkntodeHa Ycnyra, a Kapta 3abnokupoBaHa, TO npwu npoBedeHun onepauuin KnueHTom
nocpenctBom WHTepHeT 6GaHka YBeOoOMMeHWs O COoBeplUeHHbIX onepauuax no CuyeTy Hanpaenstotcs baHkom B nopsake,
npeaycMOTpeHHOM HacTosAwmmy O6LwmMmM ycnosusiMy npegoctasnenns yenyrn « CMC-uHdopmupoBaHuey.

3.13. KnueHT npu nonb3oBaHuM YCNyrow cornailaeTca ¢ TeMm, 4to baHk He HeceT OTBETCTBEHHOCTM 3a Kakue-nmbo aBapuum, cbon unm
nepeboun B obcnyxmBaHUK, KOTOpblEe MOrYyT MOBMeYb 3a cobon 3agepkn mnu HepocTasky CoobueHuin Knuenty/[depxaTtens kapTol,
cBsi3aHHble ¢ obopyaoBaHWeM, CUCTEMaMM MOAAYN INEKTPOSHEPrMM W/MnM NUHUIA CBHA3W WUNK CeTen, KoTopble obecneuymnBatoTcs,
noaarTCs, IKCMyaTUpyrTCs /mnm obCcnyXmBatoTCa TPETbUMN NULAMN.

4. NOPAOOK NMNOAOKIMOYEHUA, OTKITKOYEHUA YCIYTU
4.1. MNopakntoyeHre Ycnyrm npoussBoauTca npu oTKpbiTun/ob6enyxuBaHum Cyeta KnuneHTy Ha ocHoOBaHuu 3asBneHus, nopyyveHus
KnueHnTa 3BoHKOM no TenedoHy, Yepes bankomaT nubo npu nonyyvyeHun baxnkom nognucanHbix KnneHtom NHAMBMAYanbHbLIX YCROBUIA
KpeauToBaHus.
4.2. NameHenune Ycnyrn npoussoantcs CotpyaHukom B Otaenernun baHka Ha ocHOBaHMM JOKYMEHTa, YAOCTOBEPSIOLLEro fMYHOCTb
KnuexTa n 3assnenns/3ansneHns-aHKeTbl NGO No 3BOHKY B KOHTaKT-LEHTP, No TenedoHam, pa3melleHHbiM Ha Cante batka.
4.3. OTknioveHne Ycnyrm npounssogntca CotpyaHukom B OtaeneHun baHka Ha OCHOBaHWM LOKYMEHTa, yAOCTOBEPSIOWEro MMYHOCTb
KnueHTta n 3asBneHusi/3asBneHns-aHKeTbl.
4.4. VameHeHVe vnu OTKIOYeHWe Ycryrm npousBOAMTCS He no3fHee criepytowlero paboyero gHs co gHa npuéma ot KnueHta
3aaBneHus.
4.5. MNMpun noakntoyeHun nnm otknoveHnn Yenyru CotpyaHuk baHka:
e  KOHCynbTMpyeT KnueHTa no nmopsaky MOAKMIOYEHUS, U3MEHEHMWs, OTKIYeHUs Ycryru, a Takke Nopsaky npenocTaBrieHus
Yenyru;
e npepoctaensetr KnueHTy [Ans O3HaKoOMNEHUs nakeT [OKYMEHTOB, HeOoOXOAUMbIX [Afs MOAKMHOYEHWUs, W3MEHeHUs
n oTkntodeHus Yenyrn (Mpasuna, 3asesnenune, Tapudbl, MHCTpykumio nonb3oBaTtensa Ycnyru, VHovBmayanbHble ycrnoBus
KpeauToBaHus);
e 3anpawwmsaeT y KnneHta napameTpbl NOAKMIOYEHNS UMW OTKIIOYEHNS YCryru, yKasaHHbie B 3asBneHuu;
e npuHumaeT nognucaHHoe KnueHtom 3asiBneHve, NpoOCTaBnsieT Ha HEM COOTBETCTBYIOLUME OTMETKM, BBOAUT MHAOPMaLMIO,



ykasaHHyto B 3asiBreHum, B MHOpMaLnoHHyto cucteMy bawka.
4.6. B cnyyae yTpatbl NOAKITOYEHHOrOo K Ycnyre MobunbHoro Tenedona, SIM-kapTel unu 6aHkoBckon KapTel, npeaoctaenexHve Ycnyrm
no Kapte/-am KnuneHta moxeT ObiTb NpuMOCTaHOBMEHO Ha ocHoBaHuu 3asaBneHus Knuenrta. B ykasaHHom cnydae KnveHT ob6s3aH
NpefoCTaBUTb UHOW KaHan CBA3W ANS HanpasreHus YBedoMneHu ob onepauusix, CoBepLleHHbIX ¢ KapTon, nHaye obcnyxvBaHue
KapTbl MOXeT ObITb NPUOCTaHOBIEHO.
4.7. Ana noBTopHOro nogknodeHuss Ycnyrn KnueHTy Heobxogumo obpatutecs B OTaeneHve BaHka gns 3anofiHEHWst HOBOTO
3aaBneHua ona noakmnodeHus Ycnyri, no3sBoHWUTb B KoHTakT-ueHTp BaHka no TtenedoHaMm, pasmelleHHbIM Ha Cante baHka, nnu
noakniounTb Yenyry yepes baHkomar.
4.8. MNpw nNpekpalleHn okasaHusa Ycnyru yaepxaHHas Komuccns Bo3BpaTty He NOANEXUT.
4.9. Ycnyra He nofkrnovaeTcs B criydae oTcyTcTBuA Ha CyeTe AeHeXHbIX CpeAcTB Ans onnartbl Komuccun.
4.10. Ycnyra moxeT ObITb OTKMOYEHa Ha ocHoBaHun 3asBneHus KnveHTta, HO npu obssaTenbHOM 3amMeHe Ha ycnyry «E-mail-
MHdopmumpoBaHme». B cnyyae otkasa Knmnenta ot Ycnyru 6e3 3ameHbl Ha ycnyry «E-mail-nHdopmupoBaHne» baHk BnpaBse
npuocTaHoBuTb  obcnyxueaHune KapTel, 3abnokupoBatb KapTy B CBfI3M C HEBO3MOXHOCTbIO  BbINOMHEHUss  TpeboBaHuii
3akoHofaTenbCcTBa 06 06s3aTensHOM yBeaoMeHn KnneHToB 0 coBepLUeHUn Kaxaol onepauum ¢ ncnonb3oaHvem KapThbl.

5. MOPAOOK BAUMAHUA KOMUCCWUU 3A NPEOOCTABJIEHUE YCNYTU

5.1. 3a npepoctasnexHue Ycnyrm bBaHk B3umaeT Komuccuio B COOTBETCTBUM C AencTeyowmmn Tapudamu BaHka nytem cnucanus
BaHkom 6e3 OOMONMHUTENBbHOrO/-bIX pPacropsKeHus/-ui (3apaHee AaHHbI akuenT) eé cymmbl co Cyeta KnueHta npu Hanuumm
OeHexXHbIX cpeacTB Ha CyeTe unyv B MOMEHT MOCTYMMEHUS AEHEXHBIX CPeAcTB Ha cYeT (Mpu Hanmymmn y baHka BO3MOXHOCTW cnucaTb
Ha3BaHHbIE AEHEeXHbIe CPeACTBa B LienAx onnatel Ycnyru).
5.2. Komuccus BammaeTcs B CrieayoLwmx cnyyasx:

e MpuW NOAKMYEeHUN YCnyrn (He3aBMCMMO OT KOMMYEeCTBa OCTaBLUMXCA OHEW TeKyLlero mecsua, B TeYeHMe KOTopbIX Ycnyra

6yaeT NpefocTaBnATbCS);
e eXemecCs4HO B NepBbIn pabounii AeHb Kaxaoro kanexr4apHoro Mecsua (3a npegocTasneHne Ycnyrm B Tekylwem mMecsiue).

6. MPOYUE YCIIOBUA

6.1. BbaHk npM YycnoBMM CBOEBPEMEHHOTO W Hagnexaiwiero YBeAOMMEHWS KIMeHTa O COBEPLUEHHOW onepauun He HeceT
OTBETCTBEHHOCTb 3a MPUYMHEHHbIN KnneHTy yuiepb B crnyyasx HeCaHKLUMOHMPOBAHHOIO AOCTyNna CTOPOHHMX MWL, K nepeaasBaembim
CoobueHnam n/vnu npu nepegade CooOLLEHWIN Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHMX MUL, B Criydae HapylleHus
Knuentom [paBun wucnonb3oBaHus GaHkoBckux kapT MAO «Hopeuk BaHk», a Takke 3a HenoslyyeHue Wnum HEeCcBOEBPEMEHHOE
nonyyeHue YsegomneHun, ¢ genctensMm Knmenta n/unu Tpetbmx nuu.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSHOE UMM YacTUYHOE HEUCNOoSIHEHUE CBOMX 00s3aTenbCTB MO NpedoCcTaBneHuio Ycnyru,
€CNN  HEeWUCNOSNHEeHNe ABMAETCS ChneAcTBMEM OBCTOATENbCTB HENpPeodoNMMOW CWMbl, B TOM YMUCMIE: HABOAHEHWS, noxapa,
3eMMeTPSACEHNS W MHbIX CTUXWIHBLIX GeAcTBMIA, Hemnonagkax B NIMHUSX CBA3W M cOOEB CUCTEMbI, a Takke BOWIHbI WM BOEHHbIX
AEeNCTBUIN, aKTOB UMW AEVCTBUMA OPraHOB rocyAapCTBEHHOW BMACTW WM ynpaBnieHus 1 mobbix ApYrnx 06CTOATENbCTB, HaXOAALMXCS
BHE pasyMHOro KOHTpons baHka.

6.3. Jliobble nameHenuns n/mnu gononHeHusa B O6wme ycnosusa npepoctaenenuns yenyrm «CMC-uHdopmuposanune» n/unn Tapudbl
C MOMEHTa BCTYMIEHUS UX B CUIYy PaBHO PacnpoCTPaHSAIOTCA Ha BCeX NOMb3ylolmxcs Ycnyrov KnueHTos, B TOM 4YnChe Ha Tex, KTo
Hayan nonb30BaTbCs YCNyron paHee Aatbl BCTYMMEHUS COOTBETCTBYIOWErO UBMEHEHUS B CUTTY.



lMpunoxeHue Ne 7

k [Jocoeopy o KkoMrny1IeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

8 [NTAO «Hopeuk BaHk»

MpaBuna gucTaHUMOHHOIrO O6CNYXXUBaHUSA KITMEHTOB Yepe3 UHTepHeT 6aHK

1. Hactosiwume [lpaBuna gucTaHumoHHoro obcenyxueaHust KnueHtoB udepe3 WHTepHeT GaHk (panee — «HacTosiwme [lpaBunay)
ABMNAIOTCS HeoTbeMnieMolr 4acTbio [loroBopa U perynupytoT B3aMMOOTHOWeEHMs BaHka u KnueHTa B CBSI3M C OUCT@HUMOHHBLIM
GaHKoBCKMM OOCnyxuBaHnem KnveHTa nocpeicTBOM aBTOMAaTM3UPOBAHHOW CUCTEMbI OUCTAHUMOHHOTO obcnyxuBaHus WHTepHeT
GaHK.

2. MNMoHATUSA 1 TEPMUHBI, UCMOSb3yeMble B HacTosLWmx MpaBunax:

BpemeHHbIN naponb — naponb, NpegocTaBneHHbIn baHkom KnueHTy ans nepBoHavanbHOro Bxoga B MIHTepHeT 6aHK, MO3BONSALLNA
KnneHTy camocTosTenbHO cdhopmmpoBaTh [1aposib, N3BECTHbIN TOSNbKO KnnexTy.

3anpoc — pencteue KnueHta, coBeplieHHoe 4epe3 WHTepHeT 0aHK, cofepxallee ero BONEWU3bSBMNEHWE U nopoxaatoliee
lopyanYeckne nocrneacTBusa B pamkax Hactosiwero [loroBopa. 3anpoc, HanpaeneHHbit KnneHtom 4vepes WMHTepHeT 6GaHk, nmeet
IOPUAMYECKYIO CUNY Hagnexalmm o6pa3om ohopMITEHHOTO NMMCbMEHHOTO 3asiBreHust (nopyyerust) KnuenTa.

JlormH — yHukanbHas nocnefoBaTenbHOCTL LMPOBbLIX CUMBOSOB, NpucBanBaemasi KnneHty BaHkom, nossornsitollas NpousBecTu
NpeHTudpmkaumio KnveHta B ycTaHOBMEHHbIX [JoroBopom criydasx. JlorvH, BBeAeHHbIi KnuMeHToM npu npoxoXaeHun npouenypsbl
VoeHTudpmkaumm, JomkeH cooTBeTCTBOBaTh JIOrMHy, NpucBOeHHOMY KnveHTy u coaepkallemycsi B MHpopmaLlmoHHon 6a3e baHka.
JlorvH npuceavBaeTcst uckntountensHo Knnenty. MNpeactasutento Knuexta (B T.4. JoBepeHHomy nuuy) JlorvH He npucBamBaeTcs.
OpHopa3oBbIM Naponb — Naposb, NOCTYNaLWMN Ha HoMep MobunbHoro TenedoHa KnveHTa, npegHa3HavyeHHbIA Ans OQHOKPaTHOro
ncnonb3oBaHns (npu Bxoae B VIHTepHeT-6aHK, MoaTBEPXKAEHNM NNaTexa, a Takke B MHbIX CryYasX, yCTaHOBMEHHbIX BaHkom).

Maponb — n3BecTHasa Tonbko KnneHTy nocrnegoBaTensHOCTb andaBUTHO-LMGPOBLIX CMMBOMOB, CBA3aHHasA C MPUCBOEHHbIM KrneHTy
JlormHom, noseonsitowias npomssect AyteHTudmkaumo Knmenta npu ncnonssosaHun KnveHtom VHTepHeT BaHka.

3. BaHk npepocTtaBnsieT KnueHTty ycnyry AMCTaHLMOHHOrO gocTyna k cBovM CueTtam u 6aHKOBCKUM ycrnyram C MUCMosfib30BaHUEM
WHTepHeT 6aHKa Npu HanM4mMm TEXHUYECKOM BO3MOXHOCTMU.

4. NMopakntoveHne ycnyrn WHTepHeT 6aHk npomsBoauTcst nocrne MoeHTndpukaumm n AyteHTudukaumm KnveHTta, a Takke BblpaXKeHust
KnuenTtom cornacusa ¢ HactosiwmmMu MpaBunamy nyTeM COBEPLUEHWS KOHKIMIOAEHTHbIX AENCTBUIA B COOTBETCTBUM C MHCTPYKUMSMK Ha
CanTte baHka.

5. Ans poctyna k MiHTepHeT 6aHKky baHk BblaaeT KnneHTy BpemeHHbI napornb v JIorvH. BpemMeHHbIi napornb UMEET OrpaHUYeHHbIN
CPOK AEeNCTBUS U NMpeaHa3HavYeH UCKIIOYNTENBHO ANt NepBOHaYanbHOro Bxoaa B HTepHeT 6aHK 1 He NO3BOMSEeT OCYLLECTBNATb UHbIE
onepaumm 3a ucknodeHneMm copmupoBaHus KnueHtom Mapons. Maponb dopmupyetcs KnMeHToM camMocTOoATENbHO Mpu NEPBOM
ucnonb3oBaHun MHTepHeT GaHka. OgHOopa3oBbI Naponb dopmupyeTcss BaHkom npu nogave KnveHtom pacnopsikeHust B IHTepHeT
b6aHke w nossonsieT npomsBectn AyTeHTudumkaumo KnueHta. [Mopsigok npumeHenus OpHopasoBoro naponst Ans  uenen
AyteHTudukaummn Knuenta B HTepHeT BaHke onpeaensietca baHkom caMocTosiTeNbHO.

6. KnneHT cornawaetcs € TeM, 4YTO ucnonb3oBaHue ero JlornHa n MNMapons saBnsetca Hagnexawen n goctatodHon MoeHtudukaumen
KnueHTa n noaTBepxxaeHMem npasa npoBoauTb onepauun no Cyetam KnmeHTa, a Takke nonb3oBaTbCs ApyruMmn ycnyramm MIHTepHeT
6aHK.

7. OcHoBaHueM [ans npepocTaBrieHnst ycnyrm npoBegeHusa onepaum no Cuetam KnuveHta 4epe3 MHTepHeT 6GaHK sBnsgeTcs
nonoxwutensHas MaeHtudurkauusa n AyteHtndukauma Knuexta.

8. Ycnyra VHTepHeT 6aHK npegocTasnsieTcs B cootTBeTCcTBUMM C Tapudamu. MNpu npoBegeHun onepaumii no Cyetam KnueHta yvepes
WHTepHeT GaHk npuMeHsitoTcst Tapudbl, AeACTBYIOWME HA MOMEHT NpoBeAeHust onepauun. CnucaHve cyMM onepaumii ¥ KOMUCCUIA 3a
nposegeHne onepauui ocyulectensetca baHkom co CueTta, € KOTOPOro OCYLECTBRSAETCA ChnMCaHWe [AEHEXHbIX CpeacTB Mo
onepaumam. B cnyvae npoeefeHvs onepauuu B BanioTe, OTNMYHOM OT BantoTbl CyeTa, BaHK NpousBOAMT crnucaHue (3adncrneHune)
CyMMbl onepauuu no Kypcy baHka Ha gaTy coBeplleHusi onepauun, ycTaHoBneHHoMy BaHkom Aona gaHHoro BvMaa BanoThbl U TMNa
onepauun.

9. MNpun nony4yennm ot KnueHta 3anpoca Ha npoBegeHune onepauun no Cyety yepes VHTepHeT 6aHk, BaHk ucnomnHseT nopyyexue
KnueHta He nosgHee opgHoro paboyero AgHsA, cnepywowero 3a gHem nonydeHns ot Knmenta nopydenusi. Cnmncok Onepauui,
ocyulectBnsembix yYepe3d WHTepHeT GaHk, onpepensietca bankom u gooamtca ao KnuneHtoB yepe3 WHTepHeT GaHK vMnvM MHbIM
crnocobom no ycMmoTpeHuto baHka.

10. B cnyyae BbisBneHus baHkom Ha ctagum mncnonHeHuns 3anpoca KnveHTta owmnbok u/vnm oTCyTCTBUS HEOBXOAUMBIX PEKBU3UTOB
(BOKyMeHTOB), HECOOTBETCTBMSA oOnepaumn 3akoHopaTenscTBy Poccuiickon ®epepaumn, HGaHKoBCKMM npasBunam nnbo ycnosusm
Horoeopa, 3anpoc KnueHTa He ncnonHaeTca 4O MOMeHTa nonydeHnst baHkom oT KnveHta HeobXxoamMMbIX PEKBU3MTOB (4OKYMEHTOB)
B nopsigke, npeaycmoTtpeHHom n. 3.7 [Jorosopa.

11. B cnyyae HeobxogumocTu, KnmeHT umeeT npaBo obpaTuTbcs B baHk Ans nonyyeHus NMCbMEHHOro NMOATBEPXKAEHUS onepauuu,
npoBeAeHHON B VIHTEpHET BaHke.

12. KnneHT 06513aH CaMOCTOSITENbHO OCYLLECTBMATb KOHTPOMb UCNonHeHust baHkom 3anpocos.

13. Bcnyyae ecnu onepauusa B NHTepHeT GaHke ocyllecTBnseTcs c ucnons3oBaHnem OgHoOpasoBOro naporns, Takue 3anpochl
KnueHTa ncnonHaloTCa nocne nonoXuTenbHbIX PesynbTaToB NpoBepkM cooTBeTcTBMA OQHOPa3oBOro napons, BBedeHHoro KnueHTow,
nHdopMauum, cogepxatlencs B 6ase gaHHbIX baHka.

14. Ncnonb3yeMble BO B3aMMOOTHOLLIEHNAX Mexay CTOpoHaMu JAOKYMEHTbI B 9NIEKTPOHHON hopMe, HanpasreHHble KnveHTom B BaHk
yepe3 WHTepHeT ©OaHK, nocne nonoXWUTENbHbIX pe3ynbTaToB VaeHTudmkauum n AyteHTndukaumm Knventa B UHTepHeT OaHke
CUYMTAIOTCA OTMpaBrieHHbIMU OT MMeHU KnuneHTa n npy3HatoTCst paBHbIMYM COOTBETCTBYIOLLUM OyMaKHbIM [AOKYMEHTaM, 3aBepeHHbIM
cobcTBeHHOpyyHoM nognucbio KnneHta (cumtarotca nognucanHbiMv ACIT) 1 nopoxgatoT aHanormyHbele MM npaBa U 0683aHHOCTU
CtopoH no HacToswemy [orosopy. [aHHble OOKYMEHTbl MOryT CRAYXWTb [A0Ka3aTenbCTBOM B CyAe MpU paspelleHun CropHbIX
cuTyaumn.

15. BaHk nmeeT npaBo orpaHuunTb PYHKUMOHaNbHOCTL VHTepHeT BaHka Ana onpepeneHHbiX KnveHtos w/wnu rpynn KnveHToB no
cobcTBeHHOMY ycmoTpeHuto. Mpu aTom y BaHka oTcyTcTBYeT 0653aHHOCTL YBeAOMUTL KnneHTa o BBeAEHUW yKa3aHHbIX OrpaHU4eHuni



N VX MPUYAHY.

16. baHk MMeeT NpaBo yCTaHOBUTbL, U3MEHUTb U OTMEHWUTb MaKcUMarsibHble U MUHUMarbHbIE pasmepbl nepesoaos B NHTepHeT 6aHke.
17. KnueHT 06a3aH MCKMOYNTb BO3MOXHOCTb MCMOSb30BAHUS MHBIMW NUL@MN MOBUbLHOro TenedoHa, HoMep KOTOPOro UCNoMb3yeTcs
Ansa npegoctasnexns ycnyrn NHtepHeT 6aHk.

18. KnueHT noateepxaaeT, YTo NpuHATHIN BaHkoM vepe3 MHTepHeT BaHk 3anpoc paccmaTtpuBaeTcs BaHkom Kak pacnopsbkeHue Ha
nposegeHve onepaumn no Cuyetam KnwmeHTa, nonyyeHHoe HenocpeAcTBeHHO OT KnumeHta. BaHk ucnonHsieT 3anpoc KnueHta
B COOTBETCTBUM C YCTAaHOBMEHHbIMU BHYTPMOAHKOBCKMMU NpoLieaypamu.

19. baHk wumeeT npaBo 6nokupoBaTb AocTyn Kk WHTepHeT 6aHKy B Cnyvyae HEOOHOKPATHOrO (OO0 Tpex pa3  BKIYUTENbHO)
HekoppekTHoro seoAa lMapons.

20. B cnyyae ecnu Ha CyeTe KnmeHTa He[oCTaTOMHO COBCTBEHHBIX AEHEXHbIX CPEACTB AN Oonnatbl KOMUCCUIA 3a ycrnyrn VIHTepHeT
6aHka, baHk nmeeT npaso He ncnonHATb 3anpoc KnneHta.

21. BaHk BnpaBse 6e3 06BbACHEeHNS NPpUYNH OoTKa3aTb KnueHTy B pernctpaumnm n/vnu npegoctaeneHnn goctyna Kk IHTepHeT 6aHk.

22. B cnyyae ecnu KnueHT B TeyeHne 1 (ogHOro) roga He Monb3oBarncsd YCrnyrom AMCTaAHUMOHHOIO AocTyna k cBouMm CueTam
1 6aHKOBCKUM ycryram ¢ ucnonb3oBaHueM VHTepHeT 6aHka, To ero JloruH u Maponb aHHynupytotcs. MNpu xenanun KnveHT Bnpase
BHOBb BOCMONb30BaTbCs ycnyron NHTepHeT 6aHk, eMy HeobxoQnMo NMOBTOPHO MOAKMUUTL yenyry MiHTepHeT 6aHka cormacHo n.3-5
HacTosAwwmx Mpasun.

23. KnueHT cornawuaeTcs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTU:

A) 3a HecBoeBpeMeHHOe WucnonHeHne obssaTenbCcTB No [oroBopy, €cnv Takoe HEeUCMOSIHEHWE BbI3BAHO HACTynneHvem dopc-
MaXOPHbIX 06CTOATENbCTB, @ UMEHHO CTUXWWHbIX 6eACTBWI, BOEHHbIX AENCTBWIN, 3a6acTOBOK W T.M., NPW YCIOBWW, YTO AAHHblE
obcTosATeNbCTBA HEMNOCPEACTBEHHO MOBNMANM HA BbINOMHEHWE obssaTtenscTs no [Jorosopy, M MpyW ycrnoBuM MPeaoCTaBreHns
CTOPOHOW, He BbINonHMBLLIEN 0653aTenbCTB, NOATBEPXKAAIOLLMX JOKYMEHTOB;

B) B cnyyae ykasaHus KnueHToM B 3anpoce HEBEpPHOrO pekBM3UTa nnarexa wunu CymMMmbl nnaTtexa, aTakke no cnopam
N pasHornacusaM, BO3HMKaloWMM Mexgy KrnveHTom u nonyvatensamu nnaTexa, €ecnu Crnopbl U pasHorfmacus He OTHOCHATCA
K npegocTasneHunto yenyr MiHTepHet 6aHka;

B) 3a kakne-nnbo asapuu, cbom unu nepedboun B o6CnyxmnBaHnmM, cBA3aHHbIE C HapyLleHnamu B paboTte obopynoBaHUs, cUCTeM nogayn
3MEKTPO3HEPTUN U/MMN NINHWI CBA3W UMK ceTel, KoTopble obecneunsaroT PyHKUMOHNpoBaHne NHTepHeT 6aHka;

N 3a ywepb u dakT pasrnaweHns 6aHKOBCKON TaWlHbl, BO3HUKLLUME BCReAcTBue fgonycka KMMeHTOM WHbIX MWL K MCMOfb30BaHMIO
KOMMbloTepa, MOBMNbHOTO TenedoHa UMM UHbIX TEXHUYECKUX CPEeACTB, KOTOPble UCMOSb3YTCA KnveHToM AnsA mofyyeHus ycnyr
WHTepHeT 6aHka;

[1) 3a nocneactBma ncnonHeHns 3anpoca Knuenta, nepegaHHoro B baHk ¢ ucnonssosaHvem MHTepHeT 6aHka, B TOM 4ucne, B criyyae
ncnonb3oBaHua MHTepHeT GaHka HeynornHOMOYeHHbIMU KnneHToMm nuuamu, ecrnv TakoBOE WMCMONb3oBaHWE CTano BO3MOXHbLIM MO
HebpexHOCTM Unmn ymbicny KnneHta nnm ero ynonHOMOYEHHOTO nyua unv BereacTene HapylleHus TpebosBaHuin no MHMOpMaLMoHHON
GesonacHocTu npu paboTte B IHTepHeT BaHke.

E) KnueHT nmeeTt npaBo caMOCTOSATENLHO BPEMEHHO 3ab6noknpoBaTth 1 BNOCNEACTBUM pasbnokupoBaTe AocTyn k HTepHeT 6aHky npu
obpauyeHun B KoHTakT-ueHTp unu B Otaenenne baxka. bnokvposka KnveHtom goctyna k MHTepHeT 6aHKy ocyliecTBrnseTcs nocne
Hagnexawen Noentndukaumm n AyteHtudukaumm KnvenTa.

24. KnueHT cornawaeTtcd ¢ Tem, 4to baHk npegoctasnseT ycnyrn NHTepHeT 6aHK 40 HAacTynneHus cnegyowmx cobbiTui:

A) camocTtodATenbHas 6noknposka KnmeHTom ycnyru B coOoTBeTCTBUM C NNn. «Ex» n.23 HacTtoAwwmx MNpasun;

B) oTkntoyeHus ot ycnyru baHkom ¢ npegsaputensHeiM yBeaomneHmem KnveHrta o6 oTknioveHuu;

B) 3akpbiTne CyeTa, C KOTOPOro CMMCLIBAETCA KOMUCCKS 3a YCryry B COOTBETCTBMMN C AeNCTBYOWMMU Tapudamm.

25. KnneHT 0bsa3yetcs:

25.1. CobniogaTe TpeboBaHusa HacTosAwmx [lpaBun AWCTAHUMOHHOTO OOCAYXWMBaHWA KIMEHTOB 4Yepe3 MHTepHeT 6aHKk wu
3aKkoHogatenbcTBa Poccuinckon ®enepauuu.

25.2. YCTaHOBWTb Ha CBOM KOMMbIOTEP U MOBUIbHLIN TenedOoH aHTUBMPYCHOE NMporpaMmMHoe obecneyeHne n perynsipHo npovssoanTb
ero obHoBneHve 1 obHOBMNEHNE APYIMX NCMNOMb3YeMbIX NPOrPaMMHbIX MPOAYKTOB.

25.3. ina pa6otbl B NHTepHeT GaHke Mcrnonb3oBaTb TOMBbKO MCMPaBHbIA U MPOBEPEHHBLIV HAa OTCYTCTBUE KOMMbLIOTEPHbLIX BUPYCOB
nepcoHarnbHbIN KOMMNBIOTEP MW NHOE BbIYNCIUTENBbHOE YCTPONCTBO.

25.4. Tpwn cosepLleHnn onepaunuii Co CTOPOHHEro KoMMbloTepa ybeamTbes, YTO nepcoHarnbHble AaHHble U Apyras nHdopmauus ob
onepaumsx He coxpaHunach.

25.5. CobntoaaTe KOHUAEHUManbLHOCTb MHhopMaLmMK, KacaroLwencs normHa u naponem, ncnonb3yemblX B MIHTepHeT BaHke, XpaHuTb
Takylo MHOPMaLMI0 B HEABHOM BMAE M HEOOCTYMHOM ANS TpeTbuxX Nul, B TOM 4ucrne pPOACTBEHHMKOB, MecTe. MmeTb nmpu cebe
MHOPMALMIO O KOHTAKTHbIX TenedoHax baHka.

25.6. He oTBevaTb Ha 9MeKTPOHHblE MUCbMa, B KOTOPbIX OT MMeHW baHka npegnaraeTcs nNpedoCTaBWUTb NEPCOHanbHble AaHHbIE,
NHOPMaLMIO KacaloLycsa NorMHa U naponen U He cnefoBaTth MO CCbIMKaM, YKa3aHHbIM B TaKMX SMEKTPOHHbIX MUCbMax (BkMo4vas
ccbinku Ha Cant baHka);

25.7. B uenax mHdopmaLMOHHOro B3ammofencTems ¢ baHkom mcnonb3oBaTb TOMLKO PEKBU3UTHI CPEACTB CBA3M (MOOWMBHBLIX K
CTauMoHapHbIX TenedoHOB, hakcoB, MHTEPaAKTUBHLIX web-canTos/noptanos, 06bIYHOW N 3MEKTPOHHOW MOYTbI), KOTOpbIE yKa3aHbl B
AOKyMeHTaXx, Nosy4eHHbIX HenocpeacTBeHHO B baHke.

25.8. Hu npu kakux obcToATenbCTBax He BBOAUTL MHGpOPMALMIO O fIorMHe, naponsx B otBeTe Ha CMC-coobueHuns/E-mail-coobuleHus
06 onepauusx, kotopble KnueHT He cosepLuarn.

26. MNonoxeHuns HacToAwmX MpaBnn MMENT NPEUMYLLECTBEHHYIO CUITY MO OTHOLLEHMIO K NOMOXEHWUAM aHanorMyHbIX pas3aernos ApYyrux
[0roBOPOB, 3aKMYeHHbIX Mexay Knuentom n baHkom.

27. Yecnyra WHTepHeT 6aHK npegocTaBnseTcs B COOTBETCTBUM C «MIHCTPyKUMen knueHTa no MHtepHeT-6aHky «BdAtka-6aHk Online»y,
pa3mMeLLeHHoln Ha CanTe baHka.



lMpunoxeHue Ne 8

k [Jocoeopy o KkoMrny1IeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

8 [NTAO «Hopeuk BaHk»

MpaBuna npepnoctaBneHus Knuentam ycnyru «CMC nopyyeHue»
B NMAO «HopBuk BaHk»

1.1. Hactosiwue [lNpaBuna npepoctaBneHus Knuentam ycnyru «CMC nopydeHue» B IMAO «Hopsuk BaHk» (ganee no Tekcty —
MpaBuna), Tapudbl/TapudpHbin nnaH/3asBneHne o nogkndeHun ycnyrim «CMC  nopyyeHue» 1 KOMMSEKCHoe GaHKOBCKOoe
obcnyxuBaHue npuaHatoTcs [loroBopom o npefoctasneHun yenyrn « CMC nopydeHue» u ABRSOTCS HEOTbeMIIEMOW YacTbio [loroBopa
0 KOMMNEKCHOM 6aHKOBCKOM 0BCMYyXMBaHNM PU3NYECKUX NULL.

1.2. Bce, yto He onpegeneHo [oroBopom o npegocTtaBneHun ycnyrm «CMC nopyyeHue», perynupyeTtcs 3akoHOA4aTeNbCTBOM
Poccuickon depepaumm n 6aHKOBCKMMU NpaBunamu.

Horosop o npepoctasnenmn ycnyrm «CMC nopyveHve» cyMTaeTcs 3aknioYeHHbIM C MOMeHTa npuHATMS baHkom ot KnueHta
3asaBneHns Ha nogkntoyerue ycnyrn « CMC nopy4deHue» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHue.

2.0BLUME NOJNTOXEHUA

2.1. bank npepoctaBnsietr Knuenty ycnyry «CMC nopyyeHve» nNpu HanMuum TEeXHUHECKOW BO3MOXHOCTM, Hanunuum y KnuneHta
oTkpbITOro Cyerta.

C momeHTa 3akntoyeHns [lorosopa o npegoctaeneHuun yenyru « CMC nopyyeHune» BaHk npegoctasnset yenyry « CMC nopyyeHve» Ha
HoMep MobunbHoro TenedoHa KnueHTa, yka3aHHOro B 3asiBNEeHWM O nogkntodeHun ycnyrm «CMC nopyyveHue» 1 KOMMnekcHoe
6aHkoBCKOe obcnyxmBaHue.

KnveHT noarteepxaaeT, 4TO Ha MOMEHT 3aknoudeHus [orosopa o npegoctasneHun ycnyrim «CMC nopydveHue» O3HaKOMIeH
¢ PykoBoactBom nonb3oBatens ycnyro «CMC nopyyeHue», Tapudgamm baHka. PykoBoacTBO nonb3oBaTens Ycnyru HaxoauTcs Ha
CanTte baHka.

2.2. B lNMpaBunax ncnonb3yoTcs cneaytoLime TepMnHbl U onpeaeneHns:

Mob6unbHbIN TenedoH — TenedOoHHbIN annapart, NoAAepXKMBatoLwmn npuem n nepegavy CMC-nopyyeHun.

Yenyra — ycnyra «CMC nopyyeHue», npegoctaensemMas KnneHtam B cootseTcTBum ¢ Npasunamum.

Maponb poctyna kYcnyre — 3TO napofb, KOTOpbIM ycTaHaeBnueaeTcs baHkom wu ucnonedyetcs B CMC-coobLieHusax Ans
WaoeHTndpukaumm Knnenra.

2.3. Ycnyra npepoctasnsetca KnveHTtam, asnaoowmmucs snagensuamm MobunbHbix TenedoHoB, onepatopamy KOTOpbIX ABASIOTCA
onepaTopsbl, 3aperMcTpMpoBaHHble Ha TeppuTopun Poccurickon degepauuu.

2.4. TopkntoveHve Kk Ycryre no OAHOMY 3asiBNieHuto O nogknioyveHun ycnyrm «CMC nopyyeHue» u KomnnekcHoe 6aHKoBCkoe
obcnyxuBaHue Heckonbkux HomepoB TenegoHOB COTOBOW CBSA3M HE BO3MOXHO.

3. COOEPXXAHUE YCNYITU

3.1. baHk Ha nnaTHOM OCHOBe, CornacHo yTBepXxaeHHbIM Tapudam baHka, n ¢ yyeTom HacTosawwmx MNMpasun, npegoctasnsaet KnveHty
Ycnyrn K TekylwyMm cyeTam, B T.4. C UCMOMb30BAHMEM MeXAyHapoAHblX GaHkoBCkMX kapT (danee — «CueT») C MCNOMb30BaHUEM
MobunbHon cBsA3n Yepe3 CMC-coobueHus (nanee — CMC nopy4deHue).

Ycnyra npeaocTaBnsaeTcs K TeKyLUMM cyeTam hU3NYEeCcKmX nuu,.

3.2. MNnaTtexu ¢ noMoLLbo Ycnyrn MoryT 6biTe agpecoBaHbl Kak nonyyatensM nraTexen, CNMCcoK KOTopbIX onpeaeneH B PykoBoacTee
nonb3oBatens ycnyron «CMC nopydeHune» (Ha nHgopmaumoHHbIX cTeHaax, Ha Cante baHka), Tak v B agpec MHbIX nonyyarenemn
nnartexeun nNo peksm3nTam, NnpefocTaBneHHbIM KnmeHTom.

3.3. Bce nnatexu B agpec nonydatenen nnatexen (ganee — «Mnatex») ocywectenaoTca B Banote PO 1 no Cyetam, OTKpPbITbIM
B Bantote PO.

3.4. Onnarta lNnaTexel OCyLLEeCTBNAETCS C TeKyLUMX cHeToB dmsnyecknx nuu. baHk bopmupyeT nnaTexHoe nopyvyeHue He nosgHee
cnepyoLero paboyero aHa nocne noctynnexdns CMC nopyyenus ot KnveHTa.

3.5. BaHk B pamkax Ycnyrm ocyllecTsnsieT nepesod No uHuumatuse KnuneHta, nocpedcTBOM MoGunbHOW cBA3n yeped CMC
nopyyenus, cymmbl [Nnatexen co Cyeta KnueHTa B Nnonb3y nonyyaTens nnaTexen.

3.6. MpenycmoTpeHHble MNpasunamn onepaumm CoOBEPLUAIOTCS MPU YCNOBUM NPOBEAEHUSA UX C YYETOM AO0NYCTUMOCTU B COOTBETCTBUU
¢ TpeboBaHVAMY AeCTBYIOLWEro 3akoHo4aTeNbCTBa M HacTosAwmMu MNpaeunamu, Npu Hanuyum Ha cvete KnneHta geHexHbIX cpeacTs
B 06beme, JOCTaTO4YHOM AN NpoBeAeHus MNnatexa n B3umMaHus nnatbl 3a NpegoCcTaBneHHyto Ycnyry.

3.7. MNpun HepgocTaTke AEHEXHbIX CPEACTB Unn ux otcyTcTBumn Ha Cyete KnueHta ang onnatel MNMnaTtexa v nnatbl 3a Ycnyry, nonHas
WM YacTu4Has onnata AOKYMEHTOB He NPOU3BOAMUTCS.

3.8. MNpun otnpaske CMC nopy4yenus baHky, B cnyyae HegocTaTka AEHEXHbIX CPeACTB MMM MX OTCYTCTBMM AN onnaTtbl lNnatexa
mnnatel 3a Ycnyry, onnata [OKYMEHTOB He npoussoauTcs v KnueHTy Ha cnepyoowmn 6aHKoBCKu pabouunii geHb BaHkom
oTtnpasnsetcs CMC-yBegomneHve onpegeneHHoro opmarta, ykasaHHoro B PykosoacTee none3osatens ycnyron «CMC nopy4yeHue».
Mocne nononHenus cyeta, KnueHT gomkeH BHOBb otnpasuTe CMC nopydeHne baHky Ha onnaty MNnatexa.

3.9. B cnyvae ecnu nocne otnpaskn CMC nopyyenuss Banky Ha onnaty lMnatexa He npuwno yBeAoMNeHUe O NpuHATMM BaHkom
TpeboBaHua k ucnonHexuno, KnveHt obsasaH yTouHWUTb cTatyc nepesoda B baHke. Tonbko nocne cornacoaHusi ¢ baHkom KnuneHt
MoXeT oTnpasuTb nosTopHoe CMC nopyyeHune Ha onnaty Nnartexa.

3.10. MNopyuenns KnueHta nepepatotca u npuHuMatrotcs Bankom B Buge CMC nopy4yeHuin 6e3 nx nocnegyowero npeacTaBreHns Ha
OymaxkHoM HocuTtene. MonyyeHne BaHkom nopyyenuii B Buae CMC nopyyeHui, Hanpaensiemblx ¢ Homepa MobunbHoro Tenedona,
ykazaHHoro B 3asiBneHun o npegoctaBneHun  ycnyrm «CMC  nopyyeHue»  u komnnekcHoe ©OaHkoBckoe —obcnyxuBaHue,
paccmaTtpuBaeTcs baHKoM Kak MofnyyeHne pacnopsKeHnin HenocpeacTBEHHO OT KnnenTa.

3.11. OTnpaska KnneHntom B Bank nopyyerun B Buge CMC nopyyenuii onnaymnsaetca KnneHToM caMoCTOATENBHO B paMKax 4orosopa
C onepaTopoM MOBUIBLHOW CBA3M.

3.12. CTOpoHbl Mpu3HalOT B KayecTBe eauHOM LiKanbl BpemeHu npu pabote cycnyron «CMC nopyyeHne» MecTHOe BpemMsi.



KOHTpOnbHbLIM SiIBNSieTCA BPEMS CUCTEMHbIX YacoB annapaTtHbix cpefactB baHka. CTOPOHbI YyCTAHOBMUMAM, YTO MOMEHTOM MOMyYeHus
BaHkom nopy4yeHus KnverTa B Buge CMC nopyyeHus, ABnseTca Tekyllee Bpems No CUCTEMHbIM Yacam baHka B MOMEHT MOMELLeHMA
MHAOPMaLMM B apXvB BXOASALLNX COOBLLEHWN.

3.13. UcnonHeHne BaHkom nopy4veHun KnneHTa, ocyuiectBnseTca B pabovee Bpemsi BaHka, npu atom pabounmmm gHsamu Banka
CUMTaIOTCS OHW C NOHeAerbHUKa Mo MATHULY, He BKMYas BbIXOAHbIE M Npas3gHUYHble. HencnonHeHHble B yKasdaHHbI NPOMEXYTOK
BpeMeHU pacnopsikeHus KnueHTta, noanexar UCnonHeHuo B 6rivkanwinm pabounii aeHb baHka.

3.14. B cny4ae BO3HUKHOBEHMWSA OBCTOATENBLCTB HEMPEOAONMMON CUIbI, K KOTOPbIM OTHOCATCA CTUXMIHBIE BeACTBUSA, aBapun, noxapsl,
maccoBble 6ecrnopsakv, 3a6acToBKM, PEBONIOLIMU, BOEHHbIE AENCTBUS, NPOTUBONPAaBHbIE AENCTBUS TPETbUX MWL, BCTYNMNEHNE B CUIY
3aKoHOAaTeNbHbIX aKToB, MPaBUTENbCTBEHHLIX MOCTAHOBIEHUA U PACMOPSIXEHNIA rOCYAapCTBEHHbIX OpraHoB, MPSMO WM KOCBEHHO
3anpellarowyx wunuM nNpenaTcTByOWMX ocywecTBrneHnio CTopoHamy CBOMX (YHKUMA no  HacToawwum [lpasBunam, U MHbIX
o6CcTOoATENLCTB, He 3aBuCAWMX OT BoneusbsasneHns CTopoH, CTtopoHbl Mo Hactoswwum [pasunam ocsoboxgatoTcs OT
OTBETCTBEHHOCTW 3@ HEUCMOSIHEHNE UMW HeHaanexallee NCNonHeHne B3ATbIX Ha cebs 0bsa3aTenbCTB.

3.15. B cny4yae otnpaskun CMC nopydvenus Bbanky Ha onnaty ycnyru B nepuog ¢ 18-00 po 24-00, BaHk octaBnseT 3a cobov npaso
NPUHATL K ucnonHeHnto CMC nopydeHne KnveHta Ha crniegytowmii paboumii AeHb, COOTBETCTBEHHO Onnarta AOKYMEHTa, COrfacHo
MpaBunam, nponssoguTca Ha crnegyowuin pabounit oeHb baHka.

3.16. MakcumanbHas cymma, oTrnpaBsrnsieMas B aapec Of4Horo nonyvatens nnatexen ogHum CMC nopydeHvneMm (Ha cuyeTa, OTKpbIThie
B APYrUX KPEAUTHbIX OpraHu3auusix), He MoxeT bbiTb 6onee 15000 pybnen. MakcumanbHas cymma, oTnpasnsemas B aapec O4HOro
nonyyartens nnatexen, KoTopbli obcnyxusaeTcs B baHke, ogHum CMC nopy4veHnem (BHYTPMOAHKOBCKOE NepeyncrneHne), He MoxeT
6bITb 60onee 100000 py6new.

3.17. MakcumarnbHOe KONM4YecTBO nnaTtexer B agpec ogHoro nonyyarens KnueHtom He 6onee ogHoro nnatexa B AeHb.

3.18. B cnyyae ecnu k Cuety KapTbl KnueHta yctaHoeneH PacxogHeln numut, BaHk B pamkax Ycnyrm ocylecTBnseT U3MeHeHue
pasmepa PacxogHoro numuta no nHuumatnee KnveHta nocpeacTsoM MobunbHom ceasu Yyepes CMC nopy4deHus.

CMC nopyuyeHve 06a3aTenbHO OOIMKHO codepaTh Xenaembivi pa3mep PacxogHoro numuTa.

Mpn HeobxogumocTn KnueHTa n3meHsaTb pasmep PacxogHoro numuta, yCTaHOBIEHHOro K pasHbiM CuyeTam, TO K kaxgomy Cuety
noAnucbliBaeTCst OTAENbHOE 3asBNeHNe o npeaocTasnenun ycnyrn « CMC nopyyeHve» 1 KoMnnekcHoe 6aHKoBCkoe 06CnyKuBaHme.
BbaHk BnpaBe He ysenuumBaTb pasmep PacxogHoro numuta A0 Kermaemoro pasmepa PacxogHoro nuMuta Ha OCHOBaHWAX,
npegycMoTpeHHbIX a63.15 n.2 n/unu n.3.6 JoroeBopa 06 yCTaHOBMEHWUN KPEOAUTHOIO NMMMUTA.

Ecnn pasmep »enaemoro PacxogHoro numuTa npesbiwaeT pasvep Jlumuta 3agormkKeHHOCTW, OnpedeneHHbll Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numuta, TO0 bBaHk ycTaHaBnuBaeT PacxogHbii nvMWT, paBHbid  KpeauTHOMY nvMMuTy,
onpeneneHHoMy Ha MOMEHT ycTaHoBneHust baHkom PacxogHoro numuta k Cuety KapTtbl KnueHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINONMHEHNE WM HeHaanexaliee BbiNnonHeHve obsasaTtenscTB NO HacTosAwmm [NpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBOM Poccuiickon ®enepauun.

4.2. baHk obsasyeTcs:

4.2.1. TpvHUMaTL K UCMOMHEHU0 nocTynuelune oT KnueHTa nopyyeHus, odopMneHHble W nepedaHHble B baHk B cooTBeTCTBMM
c Mpaeunamn n PykoBoacteom nonb3oBaTens ycnyron « CMC nopyyeHve».

4.2.2. He wcnonHaTe noctynuBwmne oT KnmeHTa nopyyeHusi, OMOPMIEHHbIE C HapylleHneM TpeboBaHW [OEeNCTBYHOLLETO
3akoHopaTenocTBa Poccuiickon ®egepaumn, HopmaTuBHbIX [OKymeHToB bBaHka Poccuu wn Hactosawwmx [lpasun, PykoBoacTsa
nonb3oBaTens ycnyro « CMC nopy4yeHve» n [JoroBopa.

4.2.3. Mo TpeboBaHuto KnneHTta B TeveHne AByx paboymx AHeW C MOMeHTa nodayv 3asBneHuns, npeaoctasntb KnweHTy ksutaHumm ob
onnadveHHbIx ycnyrax. lNnarta 3a npegocTaBneHne KBUTaHUMA B3MMaeTcsi cornacHo Tapudam baHka.

4.3. baHk umeeT npaeo:

4.3.1. Mo pelleHno YMNOTHOMOYEHHOIO OpraHa npekpaTuTb npedocTaBneHve Ycnyru B criydae HapyweHus KnueHtom cBoux
0653aTenbCTB, MNPUHATBIX B cooTBeTCTBMMU C lNpaBunamu, 6e3 ysBegomneHus KnveHTa, 4To He BneyeT 3a cobowi npekpaiieHune
ob6s3atenbctB KnueHta no Bo3melueHuto bBaHky nnaTel 3a npegocTaBrneHve Ycryrn, BO3HUKWEW MO AaTy npekpalieHns
npegocTasneHns Ycnyru.

4.3.2. lpekpaTnTb npegocTasneHve Ycrnyrn U coBeplUeHne onepauuin, npeaycMoTpeHHbIX [lpaBunamu, c HanpasreHWem Ha
MobunbHbIn TenedoH KnveHTa cCOOTBETCTBYIOLLIErO YBEAOMIIEHUS, B Cllydae HeJOCTaTOYHOCTM CPeAcTB Ha cveTe KnueHta Ha MOMEHT
cnucaHus nNnatbl, ykazaHHoOW B HacTosAwmx MNMpasunax, 40 NONHOro ee noralleHuns.

4.3.3. Ortkasatb KnuenTy B npueme oT Hero CMC nopyyeHusa Ha nposedeHue onepauum no cyety KnveHta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTocnocobHOCTb 060pyA0BaHUS M NPOrPaMMHbIX CPeACTB TPeTbUX ML, NoBrekwmre 3a cobo HeBO3MOXHOCTb AOCTYNa
KnveHTta Kk monyyeHuto Ycnyr nocpeAcTBOM MOOMMBHON CBSA3W W BO3HUKLLME B pesynbTaTe 3a4epXKu B OCYLLECTBMEHUWU MnaTexen
KnuenTa nnun nony4yeHnn MHPOPMaLMOHHBIX U PacHETHbIX YCnyr.

4.4.2. TlocneactBusa uMCMonHeHuWs nopyveHuns KnuenTa, nepepaHHoro B baHvk c HOMepa MobunbHoro TenedoHa, yka3aHHOro
B 3asBneHnn o npegoctaenenmn ycnyrm «CMC nopyyeHue» u KomnnekcHoe 6aHKoBckoe obcnyxuBaHue, B TOM 4ucrne B cny4vae
ncnonb3oBaHus MobunbHoro TenedoHa KnveHta HeynonHOMOYEHHbIM JIULIOM.

4.4.3. Ywepb, BO3HUKWMIN BCreacTBme ytpaTtbl unu nepepayn KnueHtom cobectBeHHoro MobunbHoro tenedoHa, Mapons goctyna
K Ycnyre, BHe 3aBUCUMOCTU OT NPUYMH, HEYNOMHOMOYEHHBLIM NNLaM.

4.4.4. YperynupoBaHue npeTteH3uii KnueHta ¢ nonyyatensmu nnartexen ykasaHHbiMy B PykoBoacTee nonb3oBaTens ycnyron «CMC
nopyyeHne» W UHbIMU MofyyYaTensaMu nnaTexen, pPeKBU3WUTbl, KOTOPbIX MpeacTaBneHbl KnmeHTom, no Bornpocam HeoboCHOBaHHOMO
nepeyvncneHns AeHexHbIX CPefCcTB Ha UX cyeTa Mo BuMHe KnueHTa.

4.4.5. Ywepb n dakt pasrnaweHns 6aHKOBCKOW TalHbI, BO3HUKLLUME BCNeAcTBue Aonycka KnMeHTom TpeTbux nul K MCMoNb30BaHMIo
MobunbHoro TenedgoHa, HOMep KOTOpOro ykasaH B 3asaBneHun o npegoctaeneHnn ycnyrm «CMC nopyyeHue» 1 KOMMMeKcHoe
H6aHkoBcKoe obcnyxmBaHue.

4.4.6. Bo3aMOXHble HapyLLeHUst KOHPMAEHLMaNbHOCTN nepefaBaemor MHopMaLunm B CETAX MOBUMBbHON CBA3W.

4.5. KnueHT 0bs3yeTcs:

4.5.1. Cobntopatk ycrnosus npegoctasneHns bankom Yenyru.

4.5.2. YnnauuBaTb BaHky nnaTtbl, B TOM 4Yucre BO3HWKLLUME OO0 AaTbl NpekpalleHus npefoctaBrneHuns Ycnyru, 3a npefgocrasneHve
Ycnyru B nopsigke v pasmepe, yctaHoBrneHHbiMu [Npasunamu n Tapudamu baHka.



4.5.3. CamocToATeNnbHO YyperynuposaTb NPeTeH3un C ykasaHHbiMM B PykoBoacTBe mnonb3osatens ycnyron «CMC nopyyeHune»
M MHbIMW nonyyaTensaMu nnaTexen, pekBusnTbl, KOTOPbIX nNpeactasneHbl KnneHTom no Bonpocam HeoBOCHOBaHHOMO MepevncrieHus
nnarexeu B ux agpec.

4.5.4. CawmocTosATenbHo obecneumBatb 3awmty cBoero MobGunbHoro TenedoHa, HOMEpP KOTOPOro ykasaH B 3asBneHumn
o npegocTtasneHun ycnyrn « CMC nHpopmMmmpoBaHue», OT HECAHKLVMOHMPOBAHHOIO A0CTYNa (MCMNOMb30BaHWs) TPETbUX NUL, U BUPYCHbIX
aTak.

4.5.5. CamocToaTensHo obecneuvBaTb 3awuTy Mapons goctyna k Ycnyre, KOTOPbIA yka3aH B 3asBrneHun Ha NOAKMYEHUe ycnyru
CMC nopy4eHune 1 komnnekcHoe 6aHKOBCKoe 0BCnyxmBaHWe, 0T HECaHKLIMOHMPOBAHHOIO AOCTYNa (MCNONb30BaHWs) TPETbUX NULL.
4.5.6. MNpn nsmeHeHnn Homepa MOOWMbLHOrO TenedoHa npeacTaBuTb baHKy 3asBneHne Ha wW3MeHeHue Homepa MOBUIIbHOro
TenecdoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHne 3anpocoB W NopyyYeHni, nepeaaHHbix B baHk ¢ Homepa MobunbHoro Tenedora
Knuenra.

4.6. KnneHTt nmeet npaso:

4.6.1. Bcnyvyae BO3HMKHOBEHMS Yy KnuneHTa npeTeH3ui, CBA3AHHbIX C NPUHATUEM WU HENPUHATMEM W/MNW UCMOMHEHWeM unn
HencnosnHeHem 3anpoca W/unu nopyveHus, HanpasuTb B BaHK MOTMBMPOBAHHYIO MUCbMEHHYIO npeTeHsuto. baHk paccmaTpusaet
npeteH3nn KnueHToB B TeYeHME OOHOro Mecsua € AaTbl MONyYeHus npeteHsun. MNpu HEBO3MOXHOCTU paspelleHus pasHornacum
Cropbl paccMaTpuBalOTCA B YCTAHOBIIEHHOM 3aKOHOM MOpPsiKe.

4.6.2. MonyyaTtb oT baHka KoNMU NNaTexHbIX AOKYMEHTOB Ha ByMaKHOM HocuTerne no onepaumsiM, CBA3AHHLIM C NepeyncrieHnem
nnaTtexem B agpec nonydvatenen nnaTtexen, ykasaHHbix B PykoBopctee nonb3oBatens ycnyron «CMC nopyveHve» 1 MHbIMK
nonyyaTtensamMu nnaTexen, PEKBU3NTLI, KOTOPbIX NpeAcTasnieHbl KnneHTom, B cooTBeTCTBUM € Tapudamun baxka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. MNogknoyeHre Ycnyrn nponsBoguTCcs Ha OCHOBaHUM 3asiBneHus o npegocTtaBneHun ycnyrm «CMC nopyyeHue» 1 KOMMIEKCHoe
GaHKOBCKOe 06CnyXMBaHME.

MameHeHne u oTknoveHne Ycnyru npoussoanutcs CotpyaHukoM B OTaeneHun baHka Ha OCHOBaHWMM OOKYMEHTa, YAOCTOBEPSIOLLErO
nuyHocTb KnneHTta n 3assneHus.

5.2. VIamMeHeHne unu OTKMoYeHWe Ycnyru npou3BOAMTCS He MNo3gHee criegytolwero paboyero OHs co AHA npuema ot KnueHTa
3asaBneHus.

5.3. B cnyyae yTtpaTtbl nogkntdeHHoro k Ycnyre MobunbHoro TenedoHa, SIM-kapTbl npegocTaBrneHne YCnyrm Ha LaHHbI HOMeEpP
MobunbHoro TenedgoHa KnueHta, ykasaHHoro B 3asBrneHun o nogkntoveHnm yenyrm « CMC nopyyeHme» MOXeT ObiTb NpeKpalleHo Ha
ocHoBaHuu 3anBneHus KnneHTa.

5.4. Mpu npekpaleHnn okasaHus YCrnyru yaepxaHHasa exeMmecsiyHas aboHeHTCKas nnarta BO3BpaTy He MOASNEXMT.

5.5. Ona noBTOopHOro nopkntouveHns Ycnyrn KnueHty Heobxogumo obpatutbes B OTaeneHve BaHka anst 3anofiHEHMSI HOBOTO
3asBneHus ans nogkntodeHnst yenyrm « CMC nopyyeHue» u komnnekcHoe 6aHkoBckoe obcnyxmBaHue.

5.6. Ycnyra MoxeT ObiTb OTKIN0YeHa Ha ocHoBaHuK 3asiBneHus Knvexta.

5.7. Ycnyra He nopkno4vaeTcs B criydae OTCyTCTBUS Ha CueTe [eHeXHblX CpeacTB, HeobxoaAWMbIX Ans onnaTbl eXeMeCsiYHOW
aboHeHTCKOW nnaTbl.

5.8. B cnyyae 3akpbiTns cyeta KnueHTa, ¢ KOTOPOro NpomnsBoANTCS CnmncaHve nnatbl 3a Ycnyrn baHka, u/unm 3akpbiTnsi BCEX CHETOB,
no KOTOpbIM npefocTaensietcsa Ycnyra, baHk npekpaliaeT B OOHOCTOPOHHEM Mopsake npedoctaBneHune Ycnyru, 6e3 yBegoMneHust
KnneHta.

5.9. baHk BrnpaBe OCYLLECTBNATbL aBTOMATUYECKOe OTKMoYeHne Ycnyrn y KnneHTa, B criydyae OTCYTCTBUSI OCYLLECTBIIEHUS MiaTexemn
ONsi nepevncnexust B agpec nonydvatenen nnatexewn 1 (OguH) rog n 6onee.

6. MOPAOOK BAUMAHUA KOMUCCWUKN 3A NPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn BaHk B3nmaeT ¢ KnneHTta 6€3 [ONOMHUTENBHOMO/-bIX PacnopsKeHUs/-ui (3apaHee OaHHbIA akuenT) co cdeTa KnneHTa,
HOMep KOTOpPOro ykasaH B 3asBneHum o nopknodeHun ycnyrm «CMC nopyyeHue» U komnnekcHoe OaHkoBckoe o6cnyXuBaHue,
cnepaytollme nnatbl (Npy nx Hanuuum B Tapudax baHka):

6.1.2. pasoBas nnata (npu ee Hanuuum B Tapudax baHka) 3a nogkntoyeHve Kk Ycnyre — B3uMaeTca baHkom B cooTBeTCTBUM
¢ Tapudamu baHka eaMHoOBpeMeHHO B AeHb Havana npegocTaBneHus Ycnyru;

6.1.3. exemecsiyHaa aboHeHTckas nnata (npu ee Hanuumm B Tapudax baHka) 3a npepgoctaBneHve Ycnyrn B3umaetca BaHkom
B COOTBETCTBMM C HacToswmmMm MNpasunamu n Tapudamn baHka, B KOTOPbIX onpeaeneHa NepuoaMYHOCTb ynnaTel 4aHHOW NnaThl.
6.1.4. nnaTta 3a Kaxgbli NpoBedeHHbIn nnatex KnveHTta (npu ee Hanuuum B Tapudpax baHka) B agpec nonyyatensa nnarexen —
B3umaeTcs baHkoM B cooTBeTCTBUM C HacToswmmMm [NpaBunamu u Tapudgamu baHka, B KOTOPbIX OnNpeaeneHa nepMognyHOCTb ynnaThbl
[aHHOM nnaTbl.

6.2. lNpu HepocTaTke cpedcTB Ha cuyeTe KnueHta Ans cnucaHus nnaTbl NpegocTtaBneHve Ycnyrv npekpaiwiaeTcd B nopsigke,
ycTaHoBneHHbIM MpaBunamu.

7. MPOYUE YCIJIOBUA

7.1. Nobble nameHeHus n/unu gononHexus B Mpasuna w/vnu Tapudbl C MOMEHTA BCTYMEHWS UX B CUIy PABHO PacrpoCTPaHsItoTCs
Ha Bcex nonbaylowmxcs Ycnyron KnueHToB, B TOM 4yucrie Ha Tex, KTO Hadan nonb3oBaTbCs YCMyron paHee AaTtbl BCTYMNEHUS
COOTBETCTBYIOLLETO U3MEHEHNS B CUITY.

7.2. KnneHT cornaceH ¢ Tem, 4YTO cnucaHve nnarexen BaHkoM nNpov3BOAUTCS MPY YCrOBUM COOTBETCTBUS TEKCTa OTNPaBNAEMOro UM
CMC nopy4eHus no ykasaHHoMy chopmaty. B cnyyae BO3HMKHOBEHMS BOMPOCOB, CMOPOB O pasMepe, HasHavyeHun nnarexa, Knnent
obpalyaeTcs k HenocpeACTBEHHOMY MonyYaTento nnartexa.
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k [Jocoeopy o KkoMrny1IeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

8 [NTAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUS, 0OCNYKMBaHUA U 3aKpbITUA 6aHKOBCKUX BKNagoB husnyeckux nuuy
B MNAO «HopBuk BaHk» B paMKkax AUCTaHLMOHHOIO OGCNY)XMBaHUA KNUEHTOB Yepe3 MHTepHeT-6aHK
(nanee — «O6wWMe ycnoBUA OTKPbITUS, OGCNY>KMBaHUA U 3aKPbITUA BKNagoB husnyeckux nuuy
pa3MelLleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI X ONPEOENEHUA

BknapgHow cueT — cueT, oTKpbiBaeMbli baHkoM Ha nmst KnueHTa B pybnsix Poccuiickon ®enepaummn anst ydeta cymmel Bknaga.
Bknaa — geHexHble cpefcTta B pybnsx Poccuiickon ®epepaumu, pasvelaemble KnneHtom B BaHke B Liensix xpaHeHus, nonyyeHus
[OX0[0B Ha YCINOBUsIX, YCTAHOBMNEHHbIX NpaBunamu pasmelleHus Bknaga uUaM4eckoro nuua Ha Aaty oTKpbiTus Bkrnaga B pamkax
3akntoyeHHoro [loroBopa 6aHKOBCKOrO BKMada, pa3MeLleHHoro yepes NHTepHeT-6aHky.

MpaBuna pa3smelweHns BKNaga (PU3NYECKOro nuua — YCTaHOBMNEHHble BaHkOM ycrnoBusi pasMeLleHust AEHEXHbIX CpeacTs
B OTAENbHbLIA BUA BKaga (OU3MYECKMX NUL, copepkalliMe OCHOBHble nmapaMeTpbl NpuHumaemoro Bknapa. MpaBuna pasmelleHusi
BKMaga pvanyeckoro nvua pasmellarTcs AN 03HAaKOMIEeHWst Ha MHopMaumnoHHbIX cTeHaax B OtaeneHusx BaHka v Ha Cainte
BaHka.

[JononHuTenbHbIN B3HOC — [eHeXHasd cymma, BHocuMmas KnveHTom BO Bkrnag nocrne BHeceHusi nepBoHayanbHoOW cymmbl Bknaga
npwv ero oTKPbLITUM B COOTBETCTBMU C [loroBopoM GaHKOBCKOrO BKMaga, pa3MeLLeHHoro Yyepes VIHTepHeT-6aHk.

MoaTeepxpeHue pasmelneHnss cdusmyeckum nuuom 6GaHkoBckoro Bknaga B [MAO «HopBuk BaHk» (maanee no Tekcty —
MoaTBepXxpeHue pasMelleHUs BKNaga) — OOKYMEHT yCTaHOBMEHHOM BaHkom ¢hopmbl, COCTaBMEHHbIM Ha OymakHOM HocuTene
n/vnu B aNeKTPOHHON hopme, yaoCTOBEPSAOLWMIA hakT BHECEHUSA KNMEHTOM M NpuHATUSE BaHKOM OeHEeXHbIX CpeacTB.

1. OBLLUUE YCNOBUA

1.1. Hactosawume O6wume ycnoBnst OTKPbITUSI, OBCNY>XMBAHUSA 1 3aKpbITUSE OaHKOBCKUX BKNaA0B hM3NYECKUX NUL, pasMeLLeHHbIX Yepe3
WHTepHeT-6aHK, ycTaHaBNMBAaOT MOPSAOK M YCIOBUSA MPUBIEYEHNS U pa3MeLLEeHNst eHEXHbIX CPeACTB Ha BknagHow cyeT B pamkax
OVNCTaHUMOHHOTO OOCNYyXMBaHWA KNUEHTOB 4Yepe3 WHTepHeT- 6aHK, HauvcneHve npoueHToB no Bknagy, BeinnmaTtel Bknaga
N HAYUCIEHHbIX MPOLEHTOB U PErynunpyloT OTHOLLUEHWS, BO3HUKaKOLWMe B CBA3W C 3TUM Mexay KnueHtom n baHkoM B COOTBETCTBUM
¢ 3akoHogaTenbcTBOoM Poccuickon denepaumm.

1.2. Hactosiyne O6Lymne ycnoBusi OTKpbITUSI, 0BCNY>XMBAHUS N 3aKpbITUSE 6aHKOBCKUX BKNAA0OB (hMU3NYECKMX NULL, pasMeELLEHHbIX Yepe3
UHTepHeT-6aHk, lMpaBuna pasmelyeHust Bknaga uanyeckoro nuua npusHatTcs [JoroBopoM GaHKOBCKOro BkMaga, pasmeLLeHHOro
yepes NHTepHeT-6aHK, aBnsTCA YacTbio [loroBopa.

1.3. PasmelwieHHbin Bknag no [oroBopy 6GaHKOBCKOro Bknaga, pas3melleHHoro 4vepe3 VHTepHeT-6aHK, CTpaxyeTca B MOpPSAKe,
pasMepax W Ha ycrnoBusiX, KOTopble ycTaHoBMneHbl ®eaepanbHbiM 3akoHoM oT 23.12.2003r. Ne177-®3 «O cTpaxoBaHuMM BKIagoB
duanyecknx nuy B 6aHkax Poccuiickon ®egepauum».

1.4. KnneHT 0653yeTCca He3amMeanMTenbHO NpefocTaBnaTb baHky nHdopmaumio 06 n3amMeHeHnAX B NPEACTaBNEHHbIX MPU 3aKTYeHNN
HoroBopa 6aHKOBCKOrO BKMaga, pasmelleHHoro 4epe3 WHTepHeT-OGaHK, cBefeHusx (pamunuu, WMeHW, OT4yecTBa, agpeca
perucTpauun, NoyTOBOrO ajpeca, BuAa W PEKBU3UTOB [AOKYMEHTa, YOOCTOBEPSIOLEr0 NUYHOCTL KnveHTa M T.M.), a Takke Konuu
NOATBEPXAAIOLLMX COOTBETCTBYIOLLNE M3MEHEHUS JOKYMEHTOB (KnWeHT yBeLoMIEH O TOM, YTO HEBLINONIHEHUE UMW HeHaanexallee
BbINONTHEHNE UM Ha3BaHHOW O0S3aHHOCTM MOXET B Cryyae HacTynneHus B OTHoweHun BaHka npeaycmoTtpeHHoro ®eneparnbHbiM
3akoHoM oT 23.12.2003 Ne 177-®3 «O cTpaxoBaHun BKNagoB dumanyecknx nuu B 6aHkax Poccuiickon ®egepaumm» CTpaxoBoro cny4vas
noeneyb Ans KnueHta HeratuBHblE NOCNEACTBUS, B YACTHOCTU: yBENNYEHNE CPOKOB paccMoTpeHnsi TpebosaHusa KnueHta o Beinnare
CTPaxoBOro BO3MELLEHUS NO BKMNady, OTka3 B TAKOW BbiMnate npu HEBO3MOXHOCTU MaeHTudmkauum FocynapcTBEHHON Kopriopaumen
«AreHTCTBO MO CTPaxoBaHWIO BKIaAoB» NMYHOCTM KnueHTa u 1.n.).

2. PASMELLEHUE BKITAOA

2.1. KnveHT BnpaBe 3akniountb [loroBop 6aHKOBCKOro BKNaza, pa3melleHHoro vyepes VHTepHeT-6aHK, nyTem HanpasneHus 3anpoca
Ha pa3MellieHne Bknaaa ¢ ucrnonb3oBaHmem VIHTepHeT 6aHka.

2.2. Ona odopmnennss Bknaga KnueHt dopmupyet B MIHTepHeT-6aHke 3anpoc Ha pasmelleHve Bknaga 4depe3 VHTepHeT-0aHk,
copepxalmn nHdopmaumio 06 0CHOBHBIX ycrnosusx Bknaga, a MeHHO: cymma Bknaga, CpoK BKnaja, v UHble YCroBUS pasmeLleHns
Bknaga.

2.3. 3anpoc Ha pa3melleHne Bknaga 4depe3 WHTepHeT-6aHK dopmupyeTca nocpeacTBOM BblOOpa COOTBETCTBYHOLLMX ONUUA
B MHTepdence NHTepHeT-6aHKka nocne ycnewwHoro npoxoxaerHns AyteHtudunkaumm n NoeHtndukaumm.

2.4. KnveHT BblpaxaeT cornacme ¢ ObLumMn ycroBnsMu OTKpbITUSA, 0GCNY>XMBaHWSA 1 3aKpbiTUst GAHKOBCKMX BKIMAgoB hr3nyeckux nu,
pa3MelleHHbIX Yepe3 VIHTepHeT-0aHK, 1 MpaBunamm pasmelleHrs Bknaga dpusnyeckoro nuua yepes VMHTepHeT-6aHK ¢ npumeHeHrem
cpencts AyteHTudukauumn n igeHtndukaumm.

O6Lume ycnoBus OTKPbITUSI, 0GCNY>XMBAHUSA U 3aKPbITUA GAHKOBCKMX BKNagoB U3MYECKUX NUL, pa3MeLLeHHbIX Yepes VIHTepHeT-6aHK,
MpaBuna pasmelleHns Bknaga (U3MYECKOro nuua, NPOTOKON npoBedeHus onepauuin B NHTepHeT-GaHke, noaTBepXKaaroLMn
KoppekTHyto  paeHtTudpmkaumo 1 AyteHTudpmkaumio  KnveHta un coBeplieHve KnveHtom onepauuin B WHTepHeT-BaHke no
nepeYvmncrneHnio AeHexHbIX cpeacTB Ha BknagHow cyet, 9BnsaoTCa AOKYMEHTaMu, nogTBepxaaiowmumn sBonensbasnedme KnveHta ob
OTKpbITUK Bknaga.

2.5. KnueHT B pexunme peanbHOro BpeMeHu nocpeactsom NHTepHeT-6aHKka cMOXeT yBuaeTb HdopMaumio o pa3meLleHHoM Bknage.
2.6. B cnyyae HeobxoaumocTn KnueHT nmeeT npaBo obpaTtuTtbea B baHk ans nonyvenns MoarBepxaeHVs pa3veLleHus Brkraga.

2.7. O6Lme ycnoBusi OTKPbITUSA, 0O6CNYXNBaHUSA 1 3aKpbITUS BAHKOBCKMX BKNAZoB hmanyeckux nuu, pasmelleHHbix Yepes VHTepHeT-
6aHK, noateepxaeHHble KnueHTom yepe3 WHTepHeT 6aHk, w [NoatBepxaeHue o pasmMelleHnn Bknaga sBNsOTCS AOKyMEHTaMmu,
noATBepXaawlWmMm 3aknodeHne [JoroBopa 6aHKOBCKOro BkNaga, pasmelleHHoro uvepes WHTepHeT-6aHk. [py 3TOM nucbmeHHasi



cdopma goroBopa GaHKOBCKOro Bkada cyMtaeTcsa cobniogeHHON B COOTBETCTBMM € M.2 cT. 434 [paxaaHckoro kogekca Poccuiickon
depepauun.

2.8. lMepeyeHb BMAOoOB BknagoB, oTKkpbiBaeMbix 4vepe3 MHTepHeT-6aHK, pasmelwiaetca Ha Cante BbaHka. B oTaenbHbIX pernoHax
obcnyxuBaHusa BaHka onepauus oTkpbiTusa Bknaga yepes VIHTepHeT-6aHK MOXeT OblTb HEAOCTYMNHA MO TEXHUYECKUM NPUYUHAM.

2.9. KnueHToM OTKpbIBatoTCA Bknagbl TONbKO Ha CBOE UMSI.

2.10. MNpaBuna coBepLueHus onepauuii no Bknagam vepes MHTepHeT-6aHk onpeaeneHsbl MNpaBunaMm gucTaHUMOHHOIo obcnyxuBaHust
KnuenToB yepe3 NHTepHeT BaHk.

2.11. NeHexHble cpeacTBa Bo Bknag fommkHbl ObiTb nepeydncrieHbl KnneHToM He no3gHee aHst oTkpbiTUs BaHkom BknagHoro cyeta.
2.12. TeyeHue cpoka Bknaga HauymHaeTcs Co OHA, crieayoLwero 3a AHeM 3admcnennsa cymmbl Bknaga Ha BknagHown cyer.

2.13. Ang pasmelleHusa Bknaga baHk oTkpbiBaeT KnueHTy BknagHom cyer.

2.14. Homep BknagHoro cueta onpegensietcs baHkom n coobuwaetcs KnveHty nocpeacteom NHTepHET BaHka.

2.15. [leHexHble cpeactBa Bo Bknag moryT 6biTb BHeCeHbl Ha BknagHowm cyeT B cooTBETCTBUM C [MpaBunamm pasmelleHnst Bknaga
dunsmyeckoro nuua nyTem nepevmcneHns B 6esHannyHom nopsiake ¢ Apyrnux Cyetos, OTKPbIThIX B BaHke;

JononHuTenbHble B3HOCHI BO Bknag moryT GbiTb BHECEHbl Takke MyTeM BHECEHUs HanW4HbIX AEHEeXHbIX CPeAcTB 4yepe3 Kaccy
OTtpeneHus baHka.

3. HAYMCINEHUA U BbIMNATbI MPOLIEHTOB MO BKNAQY

3.1. HauncneHve NpoLeHTOB U BbINmnaTthl NO BKMady NPoM3BOASATCS B COOTBETCTBUM C MpaBunamu pasmeLleHust Bknaga pusnyeckoro
niua.

4. BO3BPAT BKNAOA. PACTOPXXEHUE 1OTOBOPA BAHKOBCKOI'O BKINAOA

4.1. baHk ob6s13aH Bo3BpaTUTL Bknap no nepsomy TpebosaHuio KnueHta. TpebosaHue KnuveHTta o Bbigade cymmbl Bknaga wvnum ero
yactn npegbsasnsietcs B baHk B nucbmeHHon bopme He no3gHee 5 (NsiTW) GaHKOBCKMX OHEW A0 AHSA BblOauu AEHEeXHbIX CPeacTB
c Bknaga.

4.2. baHk Bo3BpawaeT cymmy Bknaga B nocnegHui geHb cpoka Bkraga nytem Bblgaum u3 kaccbl baHka Bknaga v HAQUMCNeHHbIX
NPOLIEHTOB HamNMYHbIMU OEHEXHbIMU CPeACTBaMW, €CNN UHOE He NpeaycMoTpeHo [paBunamu pasmelleHus Bkraga usnmyeckoro
nuua.

4.3. Bo3epat Bkrnaga (ero yactu) npovnsBoamTcsi B COOTBETCTBUM C NMpaBnnaMu pasmeLLeHnst Bknaga unsnyeckoro nuua.

4.4. Mpn Bosspate Bknaga [oroBop 6aHkoBCKOro Bknaga, pasMelleHHoro yepe3 VHTepHeT-6aHK npekpallaeT cBoe AencTBue,
BknapgHon cueT 3akpbiBaeTcs baHkom 6e3 gononHuTenbHbIX pacnopsbkeHni Knuexa.

5. UHbIE YCJ1IOBUA

5.1. 3a coBeplueHne onpegeneHHbIx onepaumn no JoroBopy 6aHKOBCKOro Bknaga, pasmMeLleHHoro yepes VMHTepHeT-6aHK u/unmn no
OTKPbITbIM KnnMeHTy Ha OCHOBaHWWM W/unu B CBSI3W € ucnonHeHnem [oroBopa 6aHKOBCKOro Bknaga, pasmeLleHHoro yepes VHTepHeT-
6aHK, cyeTaMm, aTakke 3a coBeplleHne bBaHkom OpyrMx OencTBMA W/MNW OKa3aHne WM OOMOSHWUTENbHBIX YCMYr, CBA3aHHbIX
¢ ucnonHenmem [lorosopa 6aHKOBCKOrO BKkNaga, pasmelleHHoro yepes WMHTepHeT-6aHK, u MHbIX onepauun u ycnyr, baHk Bnpase
B3/IMaTb KOMMWCCWOHHOE BO3HarpaxaeHve B pasmepe, YyCTaHOBMeHHOM baHkom B Tapudax (npasunax), AenCTByOWMX Ha AaTty
COBepLUeHNs onepauuin/okasaHna ycnyr. KoMMcCcuoHHOe BO3HarpaxgeHue B3umaeTcs nyTeM yAepXaHus BaHkom CyMMbl Takoro
BO3HArpaxgeHnsa n3 cyMmMmbl Bknaga nubo ynnaumsaeTtcss KnveHTom BaHKy OTAENbHO B MOMEHT BbINOMHEHUS COOTBETCTBYHOLLEN
onepauun (CoBeplUeHNss AeNCTBUSA, okasdaHusa ycnyrm). Hactoawmum KnueHT gaet BaHKy cBoe cormacue Ha yaepxaHue AeHEeXHbIX
CPeAcTB B pa3mMepe KOMUCCMOHHOIO BO3HArpaxaeHns, npegycmoTpeHHoro Tapudamu baxka.



lMpunoxeHue Ne 10

k [Jocoeopy o KkoMrny1IeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

8 [NTAO «Hopeuk BaHk»

O6wue ycnoBuA yCTaHOBNEHUA U UCNOJIb30BaHUA KPeaUTHOro nuMmuTa
(ans npoBegeHUs (hM3NYECKMM NULIOM onepauui ¢ UCNosIb30BaHUEM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B MNAO «HopBuk BaHk» B pamkax npegoctaBneHusi kpeauta «CynepMomeHTanbHbIn»y/«MoMeHTanbHbIN KpeauT»
(nanee — «O6wWMe ycnoBusa ycTaHOBJIEHUSI KPEAUTHOIO JIMMUTA C UCMNOJSIb30OBaHNWEeM 6GAaHKOBCKMUX KapT B paMKax
npepocTaBrieHus kpeguta «CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT»)

Hactosiwme O6lwme ycnosus yCTAHOBNEHUS KPEAWTHOrO NMMMTa C UCMoMb3oBaHMEM GaHKOBCKMX KapT B paMKax npeaocTaBieHus
«CynepMomeHTanbHbIN»/ «MOMEHTarnbHbIN KpeanT» n TapudHbIn nnan/Tapudbl/3aseneHne-aHkeTta/3aasnenve/lNporpamma
KpeauToBaHua/ViHauBuayaneHble yCroBus KpeaumToBaHus npusHatotcs [oroBopom 06 yCTaHOBMEHUWM KPEAMTHOro NUMMTa B pamkax
npepoctaenenuns kpeamta «CynepMomeHTanbHbIi»/« MOMEHTaNbHbIA KpeauT» W ABMASIOTCA HeoTbemnemon 4acTtebio [lorosopa,
onpeaensoT NOpsaoK U YCroBns NpefoCcTaBneHns KpeauToB 1 X UCNOMb30BaHNSA B paMKax ycTaHoBneHHoro KpeauTHoro numura.
[oroBop 06 yCTaHOBNEHWW KPEAUTHOro nuMWTa B pamkax npepoctasneHns kpeguta «CynepMomeHTanbHbIN»/«MoMeHTanbHbI
KpeauT» cuymTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBneHns bankom KpegutHoro nummuta k Cuety Kaptbl KnveHTa;

- C MOMeHTa nony4yeHus bankom nognucaHHeix KnveHtom MHamMBmayanbHbIX YCNOBUI KPEAUTOBAHUS.

O6 ycrtaHoBneHnn KpegutHoro numuta baHk yBegomnseT KnueHTa nocpeacTBOM CMC-MHAOPMUPOBAHUS W/MNW MUCBMEHHOTO
yBeAOMIEHNS.

1. JoroBop 06 ycTaHOBNEHUW KPeaMTHOro nuMuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbsHbiny/«MoMeHTansHbIn
KpeauT» 3akKrovaeTcs Ha CPoK, He npesblwarowmn cpok penctens Kaptol. KpeguTHbir numut Kk Cdety Kaptel Knuenta
yCTaHaBNMBaeTCA B LENSX COBEPLUEHMS PacxodHbiX onepaumin yepes WHTepHeT-b6aHK, Yepe3 TOProBO-CEPBUCHblE MPEeAnpuATUS,
nocpegcteom ycnyrn «CMC nopyyeHune», B TOM 4ucne B Lenax onnaTbl ycnyr nocpeAcTsom baHkomata.

B pamMkax Horosopa 06 yCTaHOBNEHUn KpeauTHOro nimuTa B pamkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIN»/« MoMeHTanbHbIA KpeauT»:

— baHk yctaHaBnmBaeT KpeguTHbIn NnuMUT (fanee umeHyembln Takke «JIumut 3agormkeHHocTu») k CyeTy KapTbl Knuenta.

Pasvmep Jlumuta  3apomkeHHocTM  onpefdensietca  baHkoM  Ha  OCHOBaHMM  cBeOEHWIW,  yKasaHHbIX B 3asdBneHun-
aHkeTe/3aaBneHun/3asBneHnn o NpegocTaBneHnn KPeauTHOro npoaykta n TapudHom nnaxe/Tapudax, AeNCTBYIOWMM Ha MOMEHT
nognucaHusa 3asBneHus-aHkeTbl/3asBneHns/MiHaMBuayanbHbIX YCNoBun kKpeautoBaHus. B criyyae ecnu 3anpawmvBaembinn pa3mep
NumunTa 3ag0MmKeHHOCTM GbInN U3MeHeH, To MHdopMaumsa 0 pa3mepe onpedeneHHoro Jlinmuta 3agomkeHHocTn AoBoauTcesa Ao KnvenTta
nocpeacTBOM CMC-MHGOpMUpoBaHns/E-mail-mHhbopMUpoBaHUs M/Mnm MMCbMEHHOTO YBEAOMIEHNS.

— baHK ycTaHaBnvBaeT NPOAOIKUTENBHOCTL NEPUOAA BPeMeHU, B TedeHne kotoporo KnveHTy moryT npegoctaBnsteca KpeauTbl, He
6onee 1 (ogHoro) roga, ecnm NHoe He yctaHoBneHo Tapudamu.

Cpok [loroBopa 06 ycTaHOBneHUn KpeauTHOro numuta, pasmep KpeauwTHOro numuTa, MHopMauus o NpoaoimKUTENBLHOCTY nepuoaa
BpEMEHMW, B TeyeHune kotoporo KnumeHTy moryT npepoctaBnAtbes KpeawTbl, ykasblBaloTcs B YBeAoMreHun o6 uHAMBMAYanbHbIX
ycnosusix kpegutosaHus/TapudHom nnaHe/Tapudax/3assneHnmn-aHkeTe/3aasneHnn/VIHonBnayanbHbIX YyCNOBUA KPeaUTOBaHUS.

2. MNpwn Hanuuun y BaHka KpeauTHbIX pecypcoB He nosgHee 4 (4eTbipex) paboumx AHen ¢ aatel nonydeHuns Knuentom TapudHoro
nnaHa/Tapudos/3anBneHns-aHkeTbl/3asaBneHns unu ¢ gatel nonyyeHns baHkom nognucaHHblx KnneHtom MHAMBMAYaNbHBIX YCHOBUIA
KpeauToBaHus, baHk npegoctaBnseT KnueHTy kpeauTbl B npedenax cBobogHoro octatka JlumuTta 3agormkeHHocTM (ganee mno
TekcTy — «KpeauTbl») Ha crneyoLwmnx ycnoBusix:

obwuii pasvep edMHOBpPEMeHHoW 3afdormkeHHocTu KnveHTa no BosBpaTy KpeauTtoB He MoxeT npesblwate Jlumuta
3aJ0IKeHHOCTH, a Bo3BpaT KnmeHToM 4acTu paHee nomyveHHoro Kpeauta He yBenuumBaeT cBOOOAHBIV ocTatok Jlumuta
3a0MKEHHOCTH;

npoueHTbl 3a nonb3oBaHve Kpegutamy ynnadvBaloTCs B pasmepe, ykasaHHOM B TapudHom nnaHe/Tapudax/3assneHum-
aHkeTe/3aaBneHnn/VIHanBnayanbHbIX YCNOBUSIX KPeOUTOBaHMS.

HauucneHue NpoLUEHTOB 3a nonb3oBaHve Kpegutamu npou3BoAMTCS, HauMHas CO OHS, CMeAylolero 3a AHeM npenocTaBrneHunst
KpegwuTa, no AeHb ero Bo3spaTta BKMOYMTENbHO, T.€. Ha3BaHHble NPOLEHTbl HAYMCAAIOTCA Ha OCTaTOK 3aJ0SPKEHHOCTM MO BO3BpaTy
KpeguTa Ha Ha4yano Kaxgoro onepauvoHHOro AHS;

NpPOAOIMKNTENBHOCTL NEPUOAA BPeMeHU, B TedeHne KoToporo KnveHTy moryT npegoctaBnsteca KpeanTbl, He MOXeT npeBbiiath 1
(ogHoro) roga, ecnu MHoe He ycTaHoBneHo Tapudamu/VHamBuayanbHeIMU YCIOBUSMW KpeaUTOBaHWSA. YKasaHHbI Neprog BpemMeHn
MOXeT ObITb NPOASIEH B COOTBETCTBUM C yCrioBmaMu [JoroBopa 06 yCTaHOBMEHWN KPEAUTHOIO NMMUTA;

cpok BosBpaTta KpegutoB — He nosgHee nocrnefgHero AHs Mecsua, crnegywlowero 3a mecsauem Bbligaun Kpeguta B pasmepe
MUHMMAINbHOrO €XeMEeCHYHOro nnartexa A0 MOMHOro noraweHus 3adO0fMKEeHHOCTW MU ocTaTka 3agofMKEHHOCTW, B Crydae, ecrnu
pasmMep Takon 3a40MKEHHOCTU MEHbLLE eXEMECAYHOro MMHUMArbHOTO nnarexa.

npu BHECEHUW [AEHEeXHbIX CPeACTB B CHET MoralleHus 3a4oShKeHHOCTU Mo KpedwTy C ucrnonb3oBaHnem baHkomarta bawka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHoCcTb OyfeT norawleHa B TeyeHue crefyloliero paboyero gHsA, npy 3ToM pabounmm
AHAMUK BaHka cumTaloTca AHM ¢ NoHedenbHUKa NO NATHULY, HE BKITIOYas BbIXOAHbLIE U NPa3faHUYHbIE;

npoLeHTbl 3a nonb3oBaHne KpeauMTamu ynnayvMsaloTcs He No3gHee Cpoka, YCTaHOBMEHHOro Ans Bo3BpaTa COOTBETCTBYHOLLENO
KpeawuTa (NpoueHThl, HauMcnsemble 3a NoNb30BaHUE MPOCPOYEHHOW K BO3BpaTy Cymmown KpeauTta, AOMKHbI yNnauynmBaTbCH eXeqHEBHO
M CyMMa Ha3BaHHbIX MPOLIEHTOB, HA4WClEHHas 3a COOTBETCTBYWLUMMA [€Hb, HO B 3TOT [AeHb He YNnnayeHHasi, cuyuTaeTcs
NPOCPOYEHHON);

KnneHT 06a3aH BHOCUTb MWHMMAnbHbBIA €XEMECHAYHbIA NnaTtex, NpeaycMOTpeHHbI Tapudamu/TapudHbiM nnaHom/3asBneHnem-
aHkeToW/3asBneHnem/MIHONBMAYyanbHBIMU YCNIOBUAMMW KpeaMToBaHus. ExxeMecsiyHbIn MUHMManbHbIA nnaTtexx KnueHTt obssaH BHeCTM
[0 KOHLa TeKyLlero mecsua, B KOTOpOM Obin Npou3BeAeH pacyeT (Npu ycnoBun BHeceHWs Ha CYeT ykasaHHbIX AEHEeXHbIX CPeacTB
1 Npy HanMuum y baHka BO3MOXHOCTU cnvcaTh Ha3BaHHbIE OEHEXHble CPeCTBa B Lensax noraleHus 3agormkeHHocTn KnueHTta nepef



BaHkom no HacTosiemy [loroBopy Cpoku Bo3BpaTta paHee nonyyeHHbIx KnueHtom KpeauTtoB NpoanesaoTcs Ha credyowmnii Mecsu,.
MpaBo KnueHTta Ha nonb3oBaHve JIMMUTOM 3a40/MKEHHOCTU AENCTBYET CO OHA BO3HWKHOBEHWUSI 3a[40MKEHHOCTU A0 MOCMNeAHero AHA
KaneHgapHOro Mecsiua, B KOTOPOM BO3HMKMA YKa3aHHas 3a40SKeHHOCTb. JIMMMT 3a40MmKEeHHOCT BO30OHOBNSAETCS C MepBOro yucna
mecsLla, CrneayroLwero 3a MecsueM, B KOTOPOM AOMkHbI BbiTb Bo3BpalleHbl Bce KpeanTel. KnneHTy npegocTaBnseTcs BO3MOXHOCTb
BOCMONb30BaThCs JIMMUTOM 3a40MmKEeHHOCTM ANS OCYLECTBNEeHWA OAHOW pacxOo4HOW onepauuv B Criydae MoraleHns UM BCex
KpeauToB B nioboi geHb mecdaua, crnepyrlowero 3a Mecsuem B KoTopoM KnueHT Bocnonb3oancs Kpeantom 3a UCKMYeHVeMm
nocrnefHero AHs Takoro mecsua.

KnuneHTy no peLueHnto ynoriHoMOYeHHOro opraHa baHka moxeT 6bITb NpefocTaBneHa 0TCpoYKa onnaTbl MMHUMANbHOMO eXeMeCa4HOro
nnaTexa, npu aTom JIMMUT 3a80MKeHHOCT baHKOM yMeHbLUaeTCs 1 CTaHOBMTCA paBHOM pasmMepy TeKyLleln 3agomkeHHocTy no KapTe.
Cpok NpefocTaBneHnst ykazaHHOW OTCPOYKM OMpeaenseTcs peLueHmemM ynoHOMOYEHHOro opraHa.

B cnyyae 3agepxku Bo3spaTta KpeanToB nnaTta 3a nonb3oBaHWEe NPOCPOYEHHON K BO3BpaTy cymmon KpeguTta BaumaeTcs Mo cTaBske,
ykasaHHonm B M. 4.2 O6WMX YCNoBWW YCTaHOBMEHWS KPeAWTHOTO fuMMTa C UCMOMb3oBaHMEM GaHKOBCKMX KapT B pamMkax
npegocrtasneHns kpeauta «CynepMomeHTanbHbIn»/«MOMeHTanbHbIA KpeanT»;

cBsAzaHHasa ¢ Kpegutammn 3agomnmkeHHOCTb KnveHTa noralaeTcs nocne norawieHus Apyrov 3aformkeHHOCTV KnueHTa B COOTBETCTBUN
¢ [loroBopom 06 yCTaHOBMEHWM KPEAMTHOrO nNMMuTa B pamkax npegoctaBneHns kpeauta «CynepMomeHTanbHbIi»/«MoMeHTanbHbI
KpeauT», B NOCNefoBaTerNbHOCTM, COOTBETCTBYIOLWEN MocneaoBaTenbHOCTU, B KOTopow KpeauTbl Gbinu npepoctaBneHbl KnveHrty,
a Takke ¢ cobnogeHnem crneayoLLen o4epegHoCTH:

e repBas ovepenb — NPOCPOYEHHbIE NPOLIEHTHI 3a Nonb3oBaHne Kpeantamu,;

e BTOpas oyepedb — MPOCPOYEHHbIV OCHOBHOM Jonr no Kpegutam;

e TpeTbs oyepedb — LWTpadHas HeyCcToWka 3a HapylleHWe cpoka Bo3BpaTta nnatexen no [lorosopy o6 ycTaHOBREHWM
KpeauTHOro NnummuTa B pamkax npegocTtaBneHus kpeguta «CynepMoMeHTanbHbin»/« MoMeHTanbHbINY;

e yYeTBepTas ovepeAb — NPOLEHTHI 3a nonb3oBaHne Kpeautamu;

e nsTas ovepedb — OCHOBHOM Aonr no Kpegutawm;

e luecTasd oyepedb — WHble MnaTexu, NpedycMOTpeHHble 3akoHogaTenscTBoM Poccuiickon ®epepaunm o noTpebuteniLckom
KpeamTe (3amme) wunu [oroBopoM 06 yCTaHOBMEHUW KPEAMTHOrO nuMWTa B pamkax npefocTaBleHus KpeguTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIA»

Mpy 3TOM CyMMa NPOCPOYEHHOrO OCHOBHOIO AOMra paBHa CyMME MUHMMAambHbIX €XeMeCAYHbIX NnaTexen, HeBHeCeHHbIX KnveHTom
B YCTaHOBIEHHbIE CPOKW 1 pa3mMepe Ha AeHb noralueHnst obpasoBaBLUeiics 3a40MmKeHHoCTH.

3. baHk Bnpase:

3.1. HayaTb obecneyeHune pacyetoB no OnepaumsiMm 3a cHeT AeHEeXHbIX CPeacTB, npegocTaBnsemblix KnueHTy B kayectBe KpeauTtos,
He nosfHee 4 (4eTbipex) pabounx gHen ¢ garton nonyyeHus TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTbl/3asBneHns unu ¢ gaTtbl
nony4vexuns baHkom nognucaHHbix KnneHtom MHamBmAayanbHbIX yCIOBUI KPEANTOBAHNS;

3.2. usmeHATb JIMMUT 3aJ0/MKEHHOCTU W/MNWM NPOAOIIKUTENBHOCTL Nepuoga BpeMeHW, B TeyeHne KoToporo KnuneHty moryT
npegocTtaenaTbes Kpeantbl, n/unu cpokn sosspata KpeamTos n/mnv pa3mep NpoueHTOoB 3a nonb3osBaHne Kpeamtamun n/mnm cpokn mx
ynnatel W/Wnm o4vepedHOCTb MoraleHnss 3agormkeHHocTu KnveHTa (Mpu 9ToM KnMeHT nocne nofnyyYyeHns COOTBETCTBYHOLLErO
yBefoMIeHns n/unm coobLueHunsi, obpaTmBIMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HaueHue norfHow ctommoctn Kpegutos no
HoroBopy 06 ycTaHOBNEHWU KpeOUTHOro NuMUTa B pamkax npepocTaBneHus kpeauta «CynepMomeHTanbHbI»/« MoMeHTanbHbIN
KpeauT», a Takke M3MeHeHHble ycrnoBusi [loroBopa 06 ycTaHOBMEHWM KpedWTHOro NMMuTa B pamkax npedocTaBfeHus kpeguTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI» . C n3MeHeHHbIMK ycrnosusmu JJorosopa 06 yCTaHOBNEHUW KPEOAUTHOIO NMMMUTA B pamkax
npegocTasnexns kpeguta «CynepMomeHTanbHbiIi»/«MomMeHTanbHbIN» KnneHT Takke MOXeT 03HaKOMWUTCH MocpedcTBOM MHTepHeT-
6aHka (Mpu HanNUuUM TEXHUYECKON BO3MOXHOCTM)) MPU 3TOM:

e  yMeHblleHne JlumuTa 3a40MmMKEHHOCTU U/MNN NPOAOIKUTENBHOCTA Nepuoaa BPEMEHW, B TeYeHne KoToporo KnueHTty moryT
npepoctasnateca Kpeautbl, n/unu cpokoB Bo3Bpata KpeauToB w/unu CpoKOB YnnaTtbl NPOLEHTOB 3a MNOMb30BaHuWe
Kpegutamm (B T.4. 32 NoNb30BaHNE MPOCPOYEHHOW K BO3BpaTy Cymmon KpeamTos) B 3aBUCUMOCTH OT M3MEHEHWUS CTOMMOCTH
KpeauTHbIX pecypcoB (B T.4. CTaBku pedunHaHcupoBaHus banka Poccumn) nnm no apyrmm npuymMHam, ynomMmsHyTble U3MEHEHUs
CUYMTAOTCA BCTYMUBLUMMW B CUIy CO AHA HanpasneHus baHkom KnueHTy coOTBETCTBYIOLLEro NMUCbMEHHOMO yBeAOMIIEHNS
(3akasHbIM MMCbMOM C yBeAOMIIEHUEM O ero BpyveHun KnneHty) unmn coobuieHnsa nocpeactsom CMC nHdbopmuposaHus/E-
mail-nHopmmpoBaHus,

e  yMeHblUeHne CPoKoB Bo3BpaTa Kpegmtos n/unv CpokoB ynnaTbl NPOLEHTOB 3a Nonb3oBaHve Kpeautamu pacnpocTpaHseTcs
Ha KpeauTbl, npegoctaBnsemMble KnueHTy nocne BCTYNNEHWS B CUIYy COOTBETCTBYIOLLLETNO MBMEHEHWS, a ApYrve N3MeHeHns —
Ha KpeguTtbl, npegoctaeneHHble KnueHTy kKak nocrie BCTYNNEHWs B CUIYy COOTBETCTBYIOLLErO WU3MEHEHUs, Tak M A0 3Toro
MOMEHTA);

e yBenuyeHve JlumnTta 3a40IMKEHHOCTU W/MMW NPOJOIPKUTENBHOCTM NEepuofa BpeMeHW, B TedeHne KoToporo KnueHty moryT
npegocTtaenaTbes Kpeautbl, n/vnun npoaneHns cpokos Bosspata KpeauToB Ha TOT Xe CPOK W/ 3MEHEeHNs CPOKOB ynnaThbl
NpoLIEeHTOB 3a nomnb3oBaHne Kpeautamm B CTOPOHY YBENWYEHWS, a Takke B Crydyae U3MEHeHUs pa3mepa MpoLEeHTOB 3a
nonb3oBaHne Kpegmtamu, B TOM 4YuUCre B CBSA3N C UBMEHEHUEM CTaBku peduHaHcmpoBaHus LleHTpansHoro Bavka P® unn
MN3MEHEHNSA CTOMMOCTU KPEeAUTHbIX PecypcoB, 3a nonb3oBaHne Kpegutamu no pewexuto baHka, o yem baHk coobuiaet
KnuenTy nytem HanpasneHus nocriegHemy COOTBETCTBYIOLLErO MNWCbMEHHOrO YBEAOMIEHUS (3aka3HbiM  MMCbMOM
cyBegomneHmem o ero BpydyeHunm KnumeHnty) wnm  coobuwenmss nocpeactBom  CMC  mHdopmupoBaHus/E-mail-
MHAOPMUPOBaHWA.,

3.2.1. n3MeHATb pa3Mep NPOLEHTOB 3a nonb3oBaHne Kpegmtamu B npegenax NponopLMOHanbHOro N3MEHEHNst CTOMMOCTY KPeAUTHBIX
pecypcoB (B T.4. yBENWYEHWE KIOYEBOW CTaBKM W/MMM CTaBKM pedUHaAHCMPOBaHMSA W/MNN yBENMYeHWe cpedHeil MakcumanbHOW
NPOLEHTHONM CTaBKM Mo Bknagam B pybnsix), o yem BaHk coobwaeTt KnueHTy nytem HanpasneHus nocnegHemy CMC-coobuieHusi/e-
mail- coobLleHns/NMMCbMeHHoro yesegomMneHns (npu 3atoM KnueHT nocne nornyyeHWss COOTBETCTBYIOLErO YBEAOMIEHUS w/vnu
coobLeHns, obpaTmBwnCh B KOHTaKT-LEHTP, MOXeT Yy3HaTb HOBOe 3HayeHue nonHou ctommoctn KpegmtoB no [orosopy 06
YCTaHOBNEHUN KPEAWUTHOrO NMMMTA, a Takke U3MeHeHHble ycrosus [loroBopa 06 ycTaHoBNeHMn kpeantHoro numuTa. C nameHeHHbIMN
ycnosusimu [loroBopa 06 ycTaHOBNEHUN KpeauTHOro nuMmuTa KnneHT Takke MOXeT 03HakoMuTbea nocpeactsom NHTepHeT-6aHk (npwu
HanMyMM TEXHUYECKOW BO3MOXHOCTW)). YNOMSIHyTble M3MEHEHUS CUYMTalOTCA BCTYMMBLUMMW B CUITy CO AHA HanpasneHus baHkom
KnveHTy cOOTBETCTBYIOLLEIO YBEAOMIEHUS.

3.3. NpoAnsATe NPOAOIHKMTENBHOCTL NEPUMOAA BPeMeEHN, B TedeHne kotoporo KnmeHTy moryT npegoctaBnsaTeca KpeauTbl, Ha CPoK He

* HacToAwuin ab3aL, He pacnpocTpaHAeTCA Ha OTHOLUEHUA, BO3HUKLIME Mexay baHkom 1 KnueHTom npu npepocTaBneHnmn nocneaHemy Kpepmta «MoMeHTanbHbIN KpeguT».



6ornee 1 (ogHOro) roga, a ecnm cpok aenctemsa Kaptbl MeHee 1 (0QHOr0) roga — TO Ha Cpok aencTeus KapThbi.

Mpu ykazaHHOM NpoOANIEHMU YCMOBWS, Ha KOTOpbIX npepocTaBnanvcb KpegwTtbl, He wu3meHsTcd. baHk coobuwaet KnveHty
0 NpOAJSIEHMN NPOAOIPKUTENBHOCTU Nepvoaa BpeMeHM, B TeveHue koTtoporo KnveHTy moryT npepoctaBnsatbea KpeguTbl, nytem
HanpaBneHus nocnegHeMy CMC-coobuieHusi/e-mail- coobLeHna/MMCbMeHHOro yBegomseHus (npy 3atoM KnneHT nocne nonydeHus
COOTBETCTBYIOLLErO YBEAOMNEHUS u/vnu coobuieHuns, obpaTuBwnCh B KOHTaKT-LEHTP, MOXEeT Yy3HaTb HOBOE 3HayYeHWe MOrMHOoWn
ctoumoctn  KpegmtoB no [loroBopy 06 YyCTaAHOBMEHWWM KPEeAUTHOrO nuMmmMTa B paMkax MpefocTaBneHus  Kpeauta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIM KpeanT», a Takke n3MeHeHHble ycnosus [loroBopa 06 yCTaHOBNEHUM KPEAUTHOrO nummuta
B pamkax npegocTtaBneHusa kpeauta «CynepMomeHTanbHbIn»/«MoOMEHTanbHbIn KpeanuT», Takke C WU3MEHEHHbIMU YCMOBUAMMU
HoroBopa 06 ycTaHOBNEHUW KPeAUTHOrO NuUMMUTa B pamMkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbIN
kpeaut»  KnueHT MOXeT 03HakoMuUTbCA nocpefactBoM  WHTepHeT-6aHk  (MpUM  HanMMuMmM  TEXHUYECKOW  BO3MOXHOCTW)).
MpogomKkMTensLHOCTb NeprModa BpeEMeEHHU, B TeueHne kotoporo KnneHty moryT npegoctaBnatbest KpeanTbl, cuMTaeTcst NPOANEHHON Co
OHA HanpaBneHunst baHkom KnneHTy cooTBeTCTBYOLLErO YBEAOMIIEHMS U/UNK COOBLLEHMS.

Mpn Hannynu HeraTMBHOW MHpopmaumn o KnueHTe unu B crnyvae, ecriv COOTBETCTBYOLLEE peLleHne NPUHATO YMNOMHOMOYEHHbIM
opraHom bBaHka w/unu B cny4vasx, YCTaHOBMEHHbIX MyHKTOM 3.6 O6wmMx ycrnoBun ycTaHosreHus KpeguTHoro numuta C
MCnomnbL3oBaHneM GaHKOBCKMX KapT, NPOAMEHVWEe MpPOAOIMKUTENbHOCTM Nnepuoda BpPEeMEHW, B TeyeHne KOoToporo KnmeHTty moryT
npepocTtaenaTeca Kpeautbl, NPOM3BOAUTCA Ha YCIOBMAX NPOrpaMmbl KpeAUTOBaHWS, AENCTBYIOLWEN HA MOMEHT Takoro NpoaeHuns.

B cniyyasx, ykasaHHbIx B a63.3 HacToswero nyHkTa, baHk HanpaBnseT cooTBeTCcTBYOLLEee yBegomneHme Knuenty, nocpeactsom CMC
coobLeHusa/e-mail-coobLieHusi//nncbMeHHOro yBeaomMneHusi, He nosgHee 30 (TpuauaTtun) KaneHaapHbIX AHEeN 40 MOMEHTa OKOHYaHuWs
nepuoaa BpemeHu, B TedeHue kotoporo KnmeHTty moryT npegoctaBnsatecs Kpeauthbi.

Mocne nony4veHus ykasaHHOro yBeAoMIeHus u/unmn coobuienus, KnueHT pomkeH obpaTtutbes B mioboe Otaenernve baHvka go OHA
OKOHYaHMA nepuoja BPeEMEeHW, B TedeHne KOoToporo KnueHTy MoryT npegoctaBnsaTtecs KpeawTbl, Ana noanucaHus 3asBrneHus Ha
M3MEHEHMe YCNoBUW KpeauTOBaHWs U KomnnekcHoe BaHkoBckoe obcnyxuvBaHue. [ocne nognvcaHus AaHHOro 3assneHns KnueHty
NPOANAeTCca nepmoa BpEMEHU, B TedeHne koToporo KnueHTy moryT npegoctaBnatbed KpeanTbl Ha M3MEHEHHbIX YCNOBUSX.

Ecnun KnneHTt He obpatunca B baHk 0O AHA OKOHYaHMSA nepuoga BpeMeHW, B TedeHune KOToporo KnueHTy MoryT npefocTaBnsAThes
KpeauTel, ons nognucaHus 3asBneHnst Ha U3MEHEHWE YCITOBUI KpeAUTOBAHMS 1 KOMMIEKCHOe GaHkoBcKoe obcnyxrBaHue, To nepuog,
BpeMeHu, B TeyeHune kotoporo KnueHTty moryT npegoctaBnatecs Kpeautel, BaHkom He npoansieTcs.

B cnyyae, ecnu y KnueHTa OKOHYMNCH CPOK MNPOOOIMKMTENBHOCTU MNepuofda BpeMeHu, B TeyeHue KoTtoporo KnueHty wmoryt
npepoctaBnsatecs Kpeantsl m He Obin npoaneH baHKOM Ha ycnoBusiX, MPedyCMOTPEHHbIX HAaCTOSILLMM MYHKTOM, MO PELLEHUI0
YnonHomoyeHHoro opraHa baHk BnpaBe BHOBb YCTaHOBWTbH MPOAOIMKMTENBHOCTL NMepuoaa BpeMeHW, B TedeHne KoToporo Knunenty
MOryT npegocTaBnATbcs KpeauTbl, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobaet KnneHTy 0 npoaneHun npoaoimKUTENbHOCTM
nepuoga BpemeHMW, B TeyeHue Kkotoporo KnveHTy moryT npepoctaBnaTeca KpeawTtbl, nytem Hanpaenexwus nocnegHemy CMC-
coobueHus/e-mail- coobeHnsa/nMcbMeHHOro ysegomrenus (npy atom KnueHT nocrne nonyyeHusi COOTBETCTBYIOLLErO YBEAOMITEHNS
n/vnn coobLueHnsi, obpaTuBuMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4yeHue MnonHow ctommoctn KpeamTtoB no Jorosopy o6
YCTaHOBMNEHUN KPEOUTHOrO NMMUTa B pamkax npegoctaBneHus kpeanta «CynepMomeHTanbHbIi»/« MoMeHTanbHbIA KpeanuTy», a Takke
M3MeHeHHble  ycrioBusi [doroBopa 006  yCTaHOBNEHUMW  KPEAWTHOrO nuMMMTa B paMKax NpefocTaBneHus  kpeguTa
«CynepMomeHTanbHbIN»/« MOMEHTanbHbIA KpeanT», Takke C M3MEHEHHbIMU ycroBusMu [doroBopa 06 yCTaHOBMNEHWWM KpeauTHOro
nMMMTa B pamkax npegoctaBneHus kpeauTta «CynepMomeHTanbHbl»/«MoMeHTanbHbId Kpeant» KrnMeHT MOXeT 03HaKoMUTbCSA
nocpenctBom WHTepHeT-6aHK (MpyM HamuMuMm TEXHUYECKOM BO3MOXHOCTW)). [MpoAormKuTENbHOCTL Nepuoda BPEMEHW, B TeyeHue
koToporo KnueHty MoryT npegoctaBnAtbcsa KpeouTbl, cUMTaAeTCss YCTaHOBMEHHOW CO [AHs Hanpaenenus baHnkom KnveHty
COOTBETCTBYHLLErO YBEAOMIIEHUS U/ COOOLLEHMS.

3.4. N3MeHATb yCcTaHoBMeHHble baHkom Tapudbl, B nopsigke, npegycMoTpeHHOM [JoroBopom;

3.5. oTkasaTtbca OT npepocTaBneHus KpeauToB MOMHOCTLIO MM YacTUYHO W/UAKM B NUCbMEHHOW cdopme noTpeboBaTb LOCPOYHOIO
norawieHvsi cBsizaHHOW c npegocTtaBneHvem KpeoutoB 3agomkeHHocTu KnuveHTa, w/unm pactoprHyTe [doroBop o6 ycTaHOBRNeHWM
KpeouTHOro nuMUTa B paMKax npepoctaBreHus kpeaumTta «CynepMomeHTanbHbIi»/«MOMEHTaNbHbIA  KPeauT» B MOPSIAKeE,
yCTaHOBMNEHHOM 3aKoHoAaTenbcTBOM P®, B cnyyasx:

a) ecnv nHGOpMaUmMs UM AOKYMEHTbI, nognexaline npeacraeneHmio KnmeHtom baHky B COOTBETCTBUM Unn B CBA3M ¢ [JoroBopom 06
YCTaHOBMNEHUN KPEOAUTHOro NumuTa, npeacTtasrneHbl KnneHTom HecBOoeBpeMEHHO, B HENOMHOM obbeme, nnu ecnm Takas nHpopmaums
M OOKYMEHTbI UIN NX YacCTb OKa3anucb He4OCTOBEPHbLIMY;

6) 3apgepxkn mcnonHeHus KnueHtom mobbix ero AeHexHbix 06A3aTenbCcTB nepen baHkom, kak npeaycMoTpeHHbix [oroBopom 06
YCTaHOBMNEHUWN KPEAWUTHOIO NMMMUTA, Tak 1 BO3HUKLUMX MO MoObIM APYrMM CAENKaM UM OCHOBAHMUAM,

B) HapyLwweHusa KnneHtom apyrux ycrnosuin [loroBopa 06 ycTaHOBNEHUN KPeAMTHOro numuta n/vnu Joroeopa;

r) ecnu B OUHAHCOBOM COCTOSIHUM KnueHTa npousoLunv U3MeHeHWs, KoTopble Mo oueHke BaHka MOryT nmoBnusTe Ha CNOCOGHOCTL
BbINONMHUTL obs3atenbctBa no [oroBopy o060 yCTaHOBNEHMM KpeaWTHOrO NUMWUTA B pamMkax npeaocTaBleHus  kpeauTa
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeauT» (B T.4. ecnu B nepvopg Aenctens [JoroBopa 06 yCTaHOBNEHMM KPEOAUTHOIO NMUMnUTa
B pamMKax npepgocTaBneHus kpeguta «CynepMomeHTanbHbli»/«MOMeHTanbHbIA  KpeauT»:  nonyyeH/-Hbl  KnveHTomM  HoBble
KpeauTbl/3anmbl B OpyrMx 6aHkax/opraHusauusx, NpoM3oLLo yBeNnMYeHne KONMYecTBa MXAMBEHLEB B CEMENHOM cocTaBe KnneHTa,
cywiectBoBana/-eT 3aJOfKeHHOCTb MNepen roCyAapCTBEHHbIMU OpraHamu, CyllecTBOBaro/-eT BO30YXXOEHHOE MWCMOMHUTENbHOE
npou3sBoAcTBa B OTHoweHun KnueHta, KnueHT BbicTynaeT/-un nopyyutenem no obsizatenbctBam TpeTbux nuuy, y KnneHnta
YMEHBLUWICA [OXOA, 3asiBMEHHbIN Npu 3aknioyveHun [oroBopa o6 yCTaHOBMEHUWU KpeOWTHOro NUMWUTA) B pamMKax NpeaocTaBrieHust
kpeauta «CynepMomeHTanbHbIn»/« MOMeHTanbHbIN KpeanT»;

A) Hannuns obCToATENLCTB, OYEBUAHO CBUAETENBLCTBYIOLMX O TOM, YTO NpefoctaBneHHble Knnenty KpeanTel He ByayT Bo3BpaLLEHbl
B CPOK (K AaHHbIM 0BCTOATENbLCTBaM, B TOM YMCME OTHOCATCH: yBenMYeHue ypoBHS uHMNAuumn B Poccuiickon Pepepauun m/vnm
yxyaLweHne prmHaHCOBO-3KOHOMUYECKON cutyauun B Poccuiickon ®epepaumm n/vnm naMeHeHne CTOMMOCTU KpeaWTHbIX PecypcoB (B
T.4. YBENMYEHNE KITKOYEBOW CTaBKM U/MNn CTaBKn pepMHaHCUPOBaHUS U/Mnu yBenu4eHne cpeaHen MakcumarnbHON NPOLEHTHOW CTaBKu
no BKMagaMm B pybnsix) w/vnu wn3MeHeHWs BanioTHOrO M HaroroBOro 3akoHofaTenbCTBa B nepuon Aencteust [orosopa o6
YCTaHOBNEHUN KPEAUTHOro NuMUTa W/MNn yBenuyeHuwe noTpebGuTenbCKoW KOP3WHbLI W/MNKN yBENUYEHWEe BENUYUHBLI MPOXUTOYHOIO
MUHUMYMa Kak B LierioMm no P® Tak n B pernoHe, B KOTOpoM npoxusaeT KnueHt

€) Bo30yxxaeHne yrornoBHOro gena u/vnm HacTynreHne yronoBHON OTBETCTBEHHOCTU KnneHTa;

X) BO36yxaeHvnn gena o npusHaHmmn KnveHta HegeecnocobHbIM NMb0o orpaHnYeHHo AeecrnoCcobHbIM;

3) HencnonHeHunsi/HeHaanexallero ucnonHeHus Knuenta nwoboro nHoro obssatensctea no [JoroBopy 06 ycTaHOBNEHUN KpeaUTHOro
NMMUTa;

1) B MHbIX CIy4asx, NpeayCMOTPEHHbIX AEUCTBYIOLMM 3akoHoAaTenbCTBOM Poccuiickon denepaunu;

Ecnu B cuHaHCOBOM cOCTOsiHUM KnveHTa npou3olunv M3MEHEHUs, KOTopble Mo oueHke BbaHka MoryT moBnusTb Ha CMOCoBHOCTb



BbINOMHUTL Obs3aTenbcTBa Mo [oroBopy 06 yCTaHOBNEHUW KPEAWTHOrO NMMUTa NMMUTa B pamKax npefocTaBneHus Kpeguta
«CynepMomeHTanbHbIN»/« MOMeHTanbHbI  KpeauT», TO B OTAEMNbHbIX CIyvasx MO PELIeHU0 YMONIHOMOYeHHOro opraHa baHka
nocrnegHui BnpaBe OTKasaTbCA OT npefoctaBneHns KpeanToB MOMHOCTBIO MMM YacTMYHO A0 MOMEHTa npegocTtaBneHusa B bBaHk
OOKYMEeHTanbHOro noarteepxaeHnss goxoda KnueHnta, a Takke no TpeboBaHMIO YMONMHOMOYEHHOro opraHa baHka [0 MOMeHT
npepoctaenexHns obecneyeHns no [oroBopy 06 yCTaHOBNEHUWM KpPeaUTHOro nvMMUTa B paMKax npefocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoOMeHTanbHbIM KpeanT»B BUAE NOPYYUTENBLCTBA, 3anora v np.

BaHk yBegomnseTr KnmeHTa O CBOEM pellueHuMM oTkasaTbCa OT npefocTtaBneHns KpeauwToB MOMHOCTBIO MM YaCTUYHO MyTeMm
HanpasneHus nocnegHemy CMC-coobuieHusi/e-mail- coobLleHna/nMcbMeHHOro ysegomneHms nubo nocpeactsom KoHTakT-LeHTpa.
Mpu npepoctaBneHnn KnveHTOM [OKyMeHTanbHOro noaTBepxkaeHns poxodoB KnneHnta, a Takke no TpeboBaHuwo baHka
Heobxoanmoro obecneyennss no [doroBopy 06 yCTaHOBMEHMM KPEOUTHOro NMMMTa NMMUTa B paMKax npefocTaBfeHus KpeauTa
«CynepMomeHTanbHbIn»/« MOMeHTanbHbI  KpeauT» B BUMAE MNOPYyYMTenbCTBa, 3anora M np. npegoctaeneHne KpeavTtos
BO30OHOBMAETCSA Ha YCMOBUSAX NPOrpaMMbl KpEAUTOBAHMWS, AENCTBYIOLLEA HA MOMEHT Takoro BO30OHOBMNEHMS.

[doroBop 06 ycCTaHOBMEHWM KpeauTHOro nuMuTa B pamkax npegoctaeneHuns kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeauT» CcyMTaeTCcs pacTOpPrHyThbiM CO [AHSA, Crnedylolero 3a AHeM oTtnpaBku baHkom KnmeHTy coOTBETCTBYHOLWErO MUCbMEHHO
yBeAOMIEHNS (3aKa3HOro NCbMa € yBeaoMreHem o BpyyeHun Knmenty n/unm CMC coobuieHus).

3.6. baHk umeeT npaBo HanpaBuTb YyBegomneHve KnueHTy o gocpoyHom BocTpebosanun KpeawToB. YBegomneHve banka
0 JocpoyHOM Bo3BpaTte KpeanTos, ynnarte npoueHTOB (MHbIX NnaTexen, NpeaycMoTpeHHbIX [JoroBopom 06 ycTaHOBNEHUN KpEAUTHOTO
numuTa) Bpyyaetcsa KnueHty nubo HanpaBnsieTcs no novte 3akasHblM MUCbMOM MInu TenerpaMmMoin. KnneHT obs3aH B TedeHre cpoka,
ykasaHHoro B TpeboBaHun BaHka, nonHocTbio BepHyTb KpeauTbl, ynnatutb NpoueHThl 3a nonb3oBaHue Kpeantamu (MHble nnaTexwu,
npefycMOTpeHHble  [loroBopom 06  ycTaHoBneHuu KpegutHoro  numuTa B pamMKax  npegocTaBfeHus Kpeouta
«CynepMomeHTanbHbIn»/» MoOMeHTanbHbIM KpeauT»), a Takke CyMMy LUTPadHON HEYCTOVKY;

3.7. npy HeBbINONHeHnn KnueHtom obsisaHHOCTen, npedycMoTpeHHbIX N.3.6. OBLMX YyCNOBWUIA YCTaHOBMEHUS KPEAWTHOrO nuMuTa
C Mcnonb3oBaHNeM OaHKOBCKMX KapT B pamMkax npegocTtaBneHns kpeguta «CynepMomeHTanbHbI»/«MOMEHTanNbHbLIA KpeauTy,
KpeauTbl cumTaeTca NpoCcpoYeHHbIMUY;

3.8. MNMpepocTtaBnaTe KnueHTy nHgopmaumio o cymme Jiumurta 3agomkeHHOCTN NocpeacTBOM:

3.8.1. nepecbinkn CMC-coobLieHnii no pacnopsbkeHuio KnueHTta B cnyyae, korga KnveHT 3akmiouun [oroBop o npegocTaBrneHun
ycnyrn « CMC-mHdopmMupoBaHmey;

3.8.2. nepecbinku e-mail-coobleHuin no pacnopsxeHuto KnveHta B cnyyae, korga Knuvedt 3akntouun [JoroBop 06 ycTtaHOBNeHuu
KpeaWTHOro NMMUTa B pamkax npegocTtasneHus kpegnta «CynepMomeHTanbHbIn»/» MoOMeEHTanbHbIN KpeguT»

3.8.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHomM Ha Cante bBaHka.

3.9. BcCnyyae HewucnonHeHusi/HeHaanexawero ucnonHeHnss KnueHtom o6sA3aHHOCTM no onnate nnatexern no [orosopy o6
yCTaHOBNEHUN KpeauTHoro nmmMuTa , yCTaHOBMNEHHOMN YBepomneHmem 06 WHAMBUAYanNbHbIX YCnoBUsX
kpegutoBaHusa/Tapudamu/ViHaneuayanbHbIMU YCNOBUAMU KpeauToBaHus, To KnueHT o6s3aH ynnatuTe BaHky nnaty B pasmepe,
ycTaHoBneHHoM baHkom B Tapudax, 4EWCTBYIOLMX HA MOMEHT COBEPLLEHMS TaKoW onnarbl.

3.10. BaHk BnpaBe B nepwopf Bcero cpoka Aencteus [JoroBopa o6 yCTaHOBMEHWM KPeOWTHOro NMMMTa B paMKax npenocTaBeHust
kpeaouta «CynepMomeHTanbHbIN»/» MoMeHTanbHbIN KpeauT» TpeboBaTb OT KnveHTa LOKYMEHTanbHOro NOATBEPXAEHNUS JOX0A0B, HO
He Yalle 1 (ogHoro) pasa B kBapTarn.

3.11. B nepuog cpoka pencteus [loroBopa 06 YCTAHOBMEHWM KpeaUTHOrO fMMUTa B pamkax MNpefocTaBneHns kKpeauTa
«CynepMomeHTanbHbI»/»MomeHTanbHbIn kpeant» baHk BnpaeBe 06a3aTb KnneHTa npegocTtaBuTb obecneyeHue Mo MCMNOMHEHUo
obsA3aTenbCTB MO yKasaHHOMY [[OroBopy, npu otkase KnueHta oT npepocTtaeneHusa obecnedeHus, baHk BnpaBe oTkasaTbCcs OT
npegoctaeneHns Kpegntos NOMHOCTLIO MW YaCTUYHO /MK B NUCbMEHHOW hopme noTpeboBaTb 4OCPOYHOrO NoralleHnst CBA3aHHON
c npegocTtaBneHnem KpeputoB 3aporkeHHocTn KnneHwta, w/wnu pactoprHyTe [oroBop 06 YCTaHOBMEHWM KPEOUTHOrO numuta
B pamkax npepocTtaBneHus  kpeguta  «CynepMoMeHTanbHbli»/»MOMeEHTanbHbIA  KpeauT» B Nopsigke,  YCTaHOBIIEHHOM
3akoHogartenbcTBoM P®.

4. KnneHTt 0653aH:

4.1. B cnyvae ymeHblleHns JlnmmTa 3a40MmKeHHOCTN He3amMeanmnTenbHOro CHU3NTL CBOK 3a40MMKEHHOCTb Mo BO3BpaTty KpeanTtos Ao
CYMMbI, He MpeBbILatoLLen HOBOro Jiumuta 3agomKeHHOCTH;

4.2. Bcnyyae HapyweHus KnuneHTOM cpoka Bo3Bpata nnaTtexen no KpeaumTtam, npegycMoOTpeHHbIX B Tapudax/3assneHum-
aHkeTe/3assneHunn/Jorosope 06 yCTaHOBNEeHUn KpeanTHOro nmmuTa B pamMkax npefocTaBneHus KpeauTa
«CynepMomeHTanbHbIN»/« MoOMeHTanbHbIA KpeauT» ynnaymsatb BaHky nnaty 3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy CYMMOMN
OCHOBHOMO Aoflra paBHOW CTaBKe MPOLEHTOB 3a mnonb3oBaHve Kpegutamu, ycTaHoBrneHHow B Tapudax/3assneHun-
aHkeTe/3asBneHnn/VIHamBuayanbHbIX YCNOBUAX KpeauToBaHus yBenunyeHHon Ha 20 (gBaguaTb) NPOLEHTOB roAoBbIX. JaHHbIA NyHKT
pacnpocTpaHseT CBoe AencTBune Ha oTHoweHuns KnuenTta v Banka no [oroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NMMuTa B pamKax
npegoctaeneHns kpeaunta «CynepMomeHTanbHbIN»/ «MomeHTanbHbIM kpeauT», BosHuKwue ¢ 01 nionga 2014 ropa.

4.3. B cnyyae HapyweHus KnueHTOoM cpoka Bo3Bpata nnartexen no Kpegwtam, npegyCcMOTpeHHbIX B Tapwudax/3asBneHunu-
aHkeTe/3aaBneHvn/dorosope 06 YyCTaHOBINEHUU KpeauTHoro nuMmuTa B pamkax npefocTaBneHns KpeouTta
«CynepMomeHTanbHbIN»/»MoMeHTanbHbIN KpeauT» ynnayveaTe baHKy nnaTy 3a nonb3oBaHWe MPOCPOYEHHOWM K BO3BpaTy CyMMOW
OCHOBHOIO Jofra B TPOWHOM pasmepe. [JaHHbIN NYHKT pacnpocTpaHsaeT cBoe AeWCTBUS Ha oTHoweHus KnueHTta n baxka no Jorosopy
06 ycTaHOBNEHUW KPeAMTHOro NUMMWTa B paMKax npegocTaBneHus kpeguta «CynepMomeHTanbHbii»/ «MoOMeHTanbHbIi KpeanT»,
Bo3HuKLwKne go 01 nona 2014 roaa.

4.4. no TpeboBaHunio bBaHka coobwaTtb nocnegHemy cBefeHus, npegocTaBnATb BaHKy AOKYMeHTbl, a Takke coBepluaTb WHblE
AencTeus, Heobxognmble ANsi ocyLlecTBneHns baHkoM oLeHKM, MPOBEPOK M KOHTpoNs nnaTexecnocobHocTn KnnewTa;

4.5. B Te4eHue 7 (cemun) paboumx aHen nHopmupoBaTtb baHk 06 M3MeHeHUN KOHTaKTHOM MHopMaLummn, 06 U3MeHeHUN cnocoba cBs3n
BaHka ¢ HMM nocpencTBOM HanpasneHus B baHk nncbMeHHOro yBegomneHus

5. baHk 065a3aH:

5.1. obecneunTb goctyn KnmeHTy nocpeactBoM WHTepHeT-6aHka (MpW HamMuuyM TEXHUYECKOW BO3MOXHOCTW), KOHTaKT-LeHTpa, B
Otpenennn baHka k cniegytoLMM CBEAEHUSIM: pa3mep TeKyllen 3agormkeHHocTn KnmenTa no [JoroBopy 06 yCTaHOBMEHWUN KPeanTHOro
nMmuTa B pamkax npegocTtaenenus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN KpeanT», Aathl U pasmepbl NPOu3BeAEeHHbIX
3a MpeLwecTBYOWMIA MecsL, nnatexen n npefcroswero nnatexa KnveHnta no [JoroBopy o6 yCTaHOBMEHWM KpeAMTHOro numMuta
B pamMKax npegoctaBneHus kpeguta «CynepMomeHTanbHbln»/«MOMeHTanbHbIA KpeanuT».

6. B pacyeT nonHomn ctonmocTn Kpeamntos BKIOYEHbI BCE, NpeayCcMOTpeHHbIe [JoroBOpoM U/MNu CBA3aHHbIE C ero 3akmnioyYeHnemM n/mnm
ucrnonHeHneM nnatexu Knventa baHky, pa3mepbl M CPOKM ynnaTbl KOTOPbIX M3BECTHbl Ha MOMEHT 3aknodeHus [JoroBopa 06



YCTaHOBMNEHUN KPEAUTHOrO NUMWUTa B paMKax npepocTtaBneHuns kpeaunta «CynepMomeHTanbHbIn»/«MoMEHTanbHbIN KpeamT», HO 3a

ncknoyeHnem nnarexen Knvexra:

¢ 00513aHHOCTb OCYLLECTBMEHUS KOTOPbIX cregyeT He n3 ycrnosuii [loroBopa, a n3 TpeboBaHuii 3akoHOAATENbCTBA;

e N0 06CNyXMBaHUIO KpeamnTa, KoTopble NpeaycMoTpeHbl [JoroBOpoM v BENMYMHA W/MMN CPOKW YMnaThbl KOTOPbIX 3aBUCAT OT peLleHus
camoro KnveHTa n/vunu BapuaHTa ero nosefeHus;

® CBA3aHHbIX C HEVNCMNOMHEHNEM UMW HEeHaanexalumm ncnonHeHem KnmeHtom ycnosun [Jorosopa;

nnatexu KnveHTa B Nonb3y CTpaxoBbIX OpraHu3aumnii Npu cTpaxoBaHWM nNpeaMeTa 3anora no AoroBopy 3anora, obecneunsatoLemy

TpeboBaHus k KnueHTy no [lorosopy 06 yCTaHOBMEHWUN KpeaUTHOro NNMUTa;

e Nnatexu KnueHta 3a ycnyru, okasaHue KOTopbix He obycnaBnvBaeT BO3MOXHOCTb YCTaHOBMIEHWUSI KPeAMTHOro numuta k Cuety
KapTbl KnueHTa u He BNusieT Ha BENWYMHY NOMHOM cToMMocTy KpeauToB B YacTy nNnaTel 3a NOfb30BaHWE AeHEXHbIMU cpedcTBamMu
M MHBbIX NnaTexemn, Npu ycnosuu, 4to KnmeHTy npepocTaBnseTcs OOMNOMHWUTENbHAs BbIrOAA MO CPABHEHWIO C OKa3aHWeM TaKux
yCryr Ha ycrnoBusix nyénunyHow opepTbl 1 KNMeHT nmeeTt npaBo oTkasaTbCsa OT yCryr B TedeHne 14 (YeTbipHaguati) kaneHgapHbix
AHel C BO3BPaTOM YacTy OnnaThl NMPOMOPLMOHAIbHO CTOMMOCTY YacTuy YCNyru, OKa3aHHOW A0 yBeAoMeHus 06 oTkase;

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusATHble Ana KnveHTa nocneactsus, HacTynuBLUME B pesynbTaTte

HeCaHKLMOHUPOBAHHOIO AoCTyna TpeTbux nuL, K MHdopmauum o Cyetax, Kaptax, Cpegcteax gocTtyna, B Criy4asx npeayCMOTPEHHbIX

MpaBunamu ucnonb3oBaHusa 6aHkoBckux kapT MAO «Hopsuk BaHk» (Mpunoxexue 3 k Jorosopy).

8. NHdopmauuio 0 HanmMuMum NPOCPOYEHHOW 3aformkeHHoCTM no [loroBopy 06 YCTaHOBMEHUWM KPeOAWTHOro nMMUTa B pamkax

npegoctaeneHunss kpeguta «CynepMomeHTanbHbiin/«MoMeHTanbHbI  Kpeant» baHk HanpaBnseT KnueHTy nNMCbMEHHbIM

yBeJoOMIeHVeM (3aka3HblM MUCbMOM C yBeJOMIIEHMEM O ero BpyyeHun KnuveHty) unm coobuwenvem nocpeactsBom CMC

MHpopMupoBaHus/E-mail — nidopmmpoBaHmsa nmbo coobliaeT nocpeactTBoM KoHTakT-LeHTpa, B CPOK He no3gHee 7 (cemu) OHen ¢

AaTbl BO3HWKHOBEHWUSI MPOCPOYEHHOW 3a40IMKEHHOCTH.

9. B cnyvae norawenns cymm KpeauTtos npu nocpefdctse Apyrmx GaHKOB, 4epes mnaTexHble CUCTEMbl, NnaTexHble TepMuHansbl,

cucTeMbl VIHTEpHeT-NnaTexen, a Takke Yyepes ApYrMx NOCPEdHWUKOB, BCE PUCKW, CBSI3AHHbIE C 3a4EPXXKON 3a4MCNeHns ynrnadeHHbIX

KnueHTOoM B kavecTBe Bo3BpaTa KpeauToB OeHeXHbIX CPeACTB Ha KoppecrnoHaeHTckum cveT baHnka, nexart Ha KnuveHte. KnueHt

CaMOCTOSTENBbHO HEeceT pacxodbl, CBA3aHHbIE C YNnaTon KOMWUCCUIN, YCTAHOBMEHHbLIX 3a MepeyncrieHne [OEeHEeXHbIX CPeacTs

yKasaHHbIMV NOCpeHNKaMW.

[Hem ucnonHeHns o6s3aTensCcTB NO BHECEHWIO MNaTexen B COOTBETCTBUMM C AOrOBOPOM CYMTAETCH AeHb MOCTYNMEHUS OEHEXHbIX

CpeacTB Ha KOpPpPecnoHAEHTCKMI cyeT baHka.

10. CropoHbl gorosopunucb, 4to [orosop 06 ycTaHOBNEHUW KpeaWTHOTO fuMWTa B pamkax npefocTaBneHus kpeguta

«CynepMomeHTanbHbIN»/«MOMEHTanbHbIN KpeanT» npekpallaeT CBoE AelcTBMe NpU MOMHOM NoraleHun 3agosmkeHHocTn KnneHtom

nepen baHkom, nNpu ycnosun, 4TO KpeauTHbIN Numut paseH 0.00 py6nen. [loroBop 06 yCTaHOBNEHUW KPEAMUTHOMO NMMUTa B pamKax

npepoctaenenuns kpeauta «CynepMomeHTanbHbIi»/« MOMEHTanNbHbIA KpeauT» cYMTaeTcs npekpaweHHbIM CO AHA HanpasneHus

BaHkoM KnneHTy cOOTBETCTBYHOLLEIO NMUCbMEHHOIO YBEAOMIEHUS (3aKa3HOro nucbma C yBefoMIieHMeM O BpydeHun KnueHTty wn/mnu

CMC coobueHuns n/vnu E-mail coobLueHns).

[aHHbBIN NYHKT pacnpocTpaHseT CBOE AencTBUS Ha KnnmeHToB, KOTOpbIM Obin ycTaHosneH kpeantHein numut 0,00 pybnen B cBsA3u C

HeHagnexawum ncnonHeHmem obasatenscTs no [JoroBopy 06 ycTaHOBNEHUW KPeAUTHOrO MMMUTA B paMKax NpeAocTaBiieHns kpeanTa

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIA KpeauT».



lMpunoxeHue Ne 11

k [Jocoeopy o KkoMrny1IeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

8 [NTAO «Hopeuk BaHk»

O6wue ycnoBua npeaocTaBneHus yenyru «E-mail-uHcdopmmpoBaHmue no onepauusim ¢ 6aHKOBCKMMU KapTamMu»
B NAO «HopBuk BaHk» (ganee — «O6wme ycnosusa npegocTtaBneHus ycnyru «E-mail -uncgpopmupoBaHuer)

1.1. HacToswme Ob6wue ycnosus npepgocTaBneHus ycnyrm «E-mail-uHcpopmupoBaHue», Tapudbl/TapuHbin
nnaH/3aseneHune/3anBneHve-aHkeTa/IHanBuAyaneHble YCNOBUSI KPeauTOBaHUSt Npu3HatoTcst [JoroBOpoM O NpefocTaBfieHun ycryru
«E-mail-nHdpopmunpoBaHme», SBRSOTCA HEOTbEMIEMOW YacTbio [JoroBopa O KOMMNIEKCHOM GaHKOBCKOM o6CnyXmBaHUM buanyecknx
nnu, onpeaensoT nopaaok npegoctaenennst yenyrm « CMC-nHdopmmnpoBaHme» (ganee — Ycnyra).

1.2. Bce, uTO He onpeaeneHo [JoroBopom O NpeaocTaBneHumn yenyrn « E-mail-nHgpopmunpoBaHme», perynupyetcs 3akoHOAaTeNbCTBOM
Poccuiickon depepaumm 1 6aHKOBCKMMU NpaBuniamu.

HoroBop o npegocTtaeneHun ycnyrm «E-mail-vHdpopmmnpoBaHme» cumTaeTcsa 3akmYeHHbIM C MOMEHTa NpuHATMSA BaHkom 3asBneHns
oT KnueHta Ha nogkntoyeHne Ycnyru unu ¢ MoMeHTa nonydveHust BaHkom nopnucaHnHbix KnveHtom WHAmBuAayanbHbIX yCnoBuii
KpeaouToBaHUs.

Bce TepMuHbI, HanucaHHble C 3arnaBHol GyKBbl, ONpeaerneHne KOTOpbIX HKE HE NMPUBOAMTCSH, YNOTPEBNAIOTCS B TOM XXe 3Ha4YeHuu,
KoTopoe 6bino orosopeHo B [lorosope.

2. OBLUME NMONOXEHUA

2.1. baHk npepoctasnset KnueHnty/Oepxatenio KapTbl Ycnyry npu Hanmuuyum TEeXHWYECKOW BO3MOXHOCTW, Hanuuuun y KnueHta
oTkpbITOro CyeTa, a Takke cornaweHus mexay baHkom u cooteeTcTBytowen OBcnyxuBatoLLen opraHmsaumei.

C momeHTa 3akntoveHus [doroBopa o npegoctaBneHuu ycnyrm «E-mail-undopmupoBaHune», baHk npenocrtaenset KnueHty Ycnyry
TONbKO Ha oAuH AJpec anekTpoHHow noyTbl KnneHTa, ykasaHHbi B 3asBneHun-aHkete/3assneHnn Knuenra.

BaHk Ha 6e3B03Me3HOM OCHOBE, COrMacHO yTBepXXaeHHbIM Tapudam baHka, npegocTtaenseT ycnyry « E-mail-mHpopMupoBaHue».
KnueHT nogTtBepxaaeT, YTO Ha MOMEHT 3akmnoveHns [joroBopa o npegocTtaBrneHumn ycnyrn «E-mail-nHdopmupoBaHme» o3HakomneH
¢ Tapucamun baHka.

OTka3 KnueHTta oT Ycnyrn BO3MOXeH TOMNbKO N0 NMUCbMEHHOMY 3asiBreHuto, nepeaaHHomMy nuyHo B Otaenenmun baHka, nnbo no 3BOHKY
B KoHTakT-LleHTp no TenedoHam, pa3smewieHHbiM Ha Cavite BaHka. OTkas KnueHTa OT Ycnyrn BO3MOXEH TOMbKO MPW 3ameHe Ha
Yenyry « CMC-nHbopmmpoBaHme».

B cnyyae Otkasa Knuenta ot Ycnyrm «E-mail-uHdopmumpoBaHue» 6e3 3ameHbl Ha Ycnyry « CMC-nHdopmupoBaHue» baHk Brnpase
npuvocTaHoBuTb  obcnyxuBaHne KapTbl, 3abnokvpoBatb KapTy, B CBSI3M C HEBO3MOXHOCTbIO — BbINOMHEHUS  TpeboBaHui
3aKkoHopaTenbcTBa 06 06sA3aTenbHOM yBeAoMMeHnn KnneHTOB O COBEpLUEHUM KakOoW onepauun € UCornb3oBaHneM OGaHKOBCKOWA
KapTbl.

2.2. B HacTosAwmx O6BWmMX ycnosusax npegoctaBneHus ycnyrm «E-mail-uHdpopmupoBaHme» uCNonb3yloTcs cnegytowme TepMUHbI
1 onpeaernexHns:

2.2.1. «KapTta» — mexayHapoaHas/-ble 6aHkoBCKas/-ne kapTta/-bl COOTBETCTBYHOLLEN nnaTtexHown cuctembl VISA wnn MasterCard,
3MUTUPOBaHHas/-ble baHkoM 1 nepefaHHas/-bie B nonb3oBaHue Knuenty;

2.2.2. «kKnueHT» — (pmsnyeckoe NuUO, Ha UMSA KOTOPOro, BhinyLleHa KapTa, amuTuposaHHas baHkom.

2.2.3. «OepxaTtenb KapTbi» — 3TO puanyeckoe nuuo, Ha UMSA KOTOpPOro BbinMyweHa KapTa, smutupoBaHHas baHkoMm, HO He
sapnswoweecs Bnagensuem Cueta KapTbl.

2.2.4. «COTpyAHUK» — YMOJNTHOMOYEHHbIV COTPYAHUK baHka;

2.2.5. «CyeT» — TeKyLMin 6aHKOBCKUIA CHET, OTKPbITbIN BaHkoMm KnveHTy Ans ocyLlecTBneHns onepauuin ¢ ucnonb3osaHnem Kaptbl;
2.2.6. «CoobLeHne» — coobLueHne, Hanpaensemoe baHkom Ha Agpec anekTpoHHOW nouThl KnveHTa B pamkax npefocTaBneHusi
Yenyru;

2.2.7. «Appec 3NeKTPOHHOW MOYTbI» — 3anuCb, OAHO3HAYHO MAEHTUMUMPYIOLLAA MOYTOBLIA AWK, NOAAEPXKMBAKOLINA Npuem
1 nepegavy coobLleHuiA, Ha KOTOpbIN crnegyeT AOCTaBUTb COObLLEeHME;

2.2.8. «3afABneHue» — nMUCbMeHHOE 3asBneHne KnveHTa Ha noAKMYeHWe, W3MEHEHVMEe WnM OTKMNYeHne Ycnyrm nubo
3asaBneHve/3asBneHne- aHkeTa, cogepxallee/-as cornacue KnveHrta Ha NogknoYeHne, n3MeHeHne Unmn oTKIoYeHre Ycnyru;

2.2.9. «MNaccuBHbIN pexxnm» — npegoctaeneHne baHkom nHgopmaumm (cornacHo n 2.4. Mpaeun nonb3oBaHust) 06 onepaumsx no
CueTty c ucnonbsoBaHneM Kaptbl nocpeagctsom otnpasku CoobuieHnst Ha Homep TenedoHa cotoBon cBasu KnuewTa.

2.2.10. «YBepomneHue» — coobLleHne, Hanpaensemoe baHkom Ha Apgpec anekTpoHHoW noutel KnueHta o6 onepauusix,
COBEPLLEHHbIX C UCNONb30oBaHNeM KapTbl B pamkax npegocTaBneHust YCnyru.

2.2.11. UameHeHue Ycnyrn — nsmeHeHne Agpeca aneKkTpoHHON NoYThl KnneHTa, K KoTopoMy noAkmntoveHa Ycenyra.

2.3. Ycnyra npepoctaensetca KnueHtam, nvetowmm Agpec 9neKTPOHHON MoYyThl, Y TONbKo No Kaptam, Cpok AeCTBUS KOTOPbIX He
UCTEK.

2.4. Ycnyra pocTynHa nNo OCHOBHOW w/vnu gononHutenbHon KapTe Knuenta/Kapte [Odepxatens Kaptol. MNMogkntoyeHue k Ycnyre
HEeCKONbKNX AJpPecoB 3NEKTPOHHOW noyThl KnueHTta HeBo3moxHO. Ansa kaxgoro Oepxatena KapTel BO3MOXHO NogkroyeHne K Ycnyre
TONbKO 0AHOro Apeca 3MeKTPOHHOW NMOYThI.

2.5. KogHow KapTe Knuenta/Oepxatens Kaptel moxeT 6biTb nogkntodeHa ycnyra « CMC-undopmvpoBaHve» n/vnun Ycnyra «E-mail-
MHGOPMUPOBAHMEY.

2.6. Ycnyra nogkntoyaeTcs K kaxxgon Kapte KnueHnta/Oepxatens KapTel otaensHo — no 3asiBnexHuto KnveHta.

2.7. B cnyyae ecnu KnueHTy BblgaHbl ABe n 6onee KapTbl 1 K HUM noAknoveHa Ycnyra, To Npyu U3MeHeHUU YCryru K O4HOW 13 Taknx
KapT Ycnyra aBTomMmaTnyeckn nameHsieTcs no ocransHbiM Kaptam KnnenTa.

2.8. B cnyyae ecnu k Kapte [epxatensa KapTbl nogkniodeHa Ycnyra, To Npu naMeHeHumn Ycnyru K Takon Kapte Ycnyra aBTomatudeckm
n3ameHsieTcs no octaneHelM Kaptam [epxatens Kaptel/KnueHTa, BolgaHHbIM BaHkoMm.

2.9. Bcnyyae, korga KnveHty BblgaHbl aBe v 6onee Kaptbl k ogHoMy CuyeTy um Ycnyra nogkntoveHa Tonbko kK ogHow Kapte, a no
apyrmm Kaptam atoro e Cuyeta He nogknodeHbl Ycnyra mycnyra «CMC-uHgopmupoBaHue», To baHk BhnpaBe no peLleHuto
YNONHOMOYEHHOIO opraHa WMCMonb3oBaTh ykasaHHbIM B 3assneHun/VHavBmnayanbHbIX YCNOBUAX KpeauToBaHus ALpec aneKTPOHHON



noyThl, KaK KaHamn CBA3W Ans HanpaBrneHust YBegomneHun o6 onepaumsx, COBEPLLEHHbIX C MCnonb3oBaHueM Apyrux Kapt atoro xe
CuyeTa, K KOTOpbIM He nogkntoYeHbl Yenyra n ycnyra « CMC-uHdopMmpoBaHme».

2.10. Bcnyvyae, korga y KnueHTta nopgknioveH Kk Ycnyre «E-mail-uHcpopmupoBaHne» Agpec 3nekTpoHHOM nouTbl u KnueHT npwm
noanucaHun 3asiBneHns/VHonBuayanbHbIX YCIOBUIA KPeOWTOBaHWSA yKa3blBaeT B HEM WMHOW AOpec 3MeKTPOHHOW MnouyThl, TO Agpec
3NEKTPOHHON MOYTbl CYNTAETCH N3MEHEHHbIM.

3. COOEPXAHUE YCIIYTU

3.1. Ycnyra HanpaBneHa Ha onepaTtnBHoe MHpopmupoBaHue KnveHta 06 onepaumsx no CyeTy, COBEPLUEHHbIX C MCMONb30BaHMEM
KapTbl, @ Takke Ha CHWXeHNEe pyUcka NPOBEAEHWUSI HECAHKLMOHUPOBAHHBLIX OnepaLuii ¢ ucnonb3oBaHnemM Kaptbl.

3.2. B pamkax npegpoctaBneHus Ycnyrm baHk B aBTOMaTM4ECKOM pexume HanpasnsieT MHdopmauuto o [locTynHom ocTtatke u ob
onepauuax no Cuety ¢ ucnonb3oBaHnem KapTbl, a Takke npoyyto uHdopmaumio B Buge CoobLueHnii Ha ALpec 3NeKTPOHHOW MoYThbI
KnueHra.

3.3. B pamkax nonb3oBaHus Ycnyroi KnneHT Ha ocHoBaHvuu 3asBneHus/VHouBMAyanbHbIX YCNOBUIA KPEeAUTOBaHUSA KMeEeT
BO3MOXHOCTb NPOMN3BeCTM cneayolme genctena B OTaenenusax baHka:

3.3.1. nogknouunTb Yenyry;

3.3.2. U3MeHUTb NapameTpbl YCnyru, a UMeHHo: AZpec 3MeKTPOHHOM NoyThl KnneHTa;

3.3.3. oTkntounTb Yenyry npu ycnosum 3ameHbl Ha Yenyry « CMC — nHopMupoBaHue».

3.4. Monb3oBaHve Ycnyroh JocTynHo Tonbko B [laccuBHoM pexume. B MNaccnBHoM pexume KnueHT nonyydaeT CoobuieHus, npu
NtoBOM U3MEHEHUN OCTaTKa AEHEXHbIX CPEACTB Ha ero TeKyLLeM cyeTe, CrneayoLlmnx TUMNoB:

3.4.1. YBegomneHusi ¢ uHcdopmavumer o [loctynHom octaTke 1 06 onepauusix no CyeTy ¢ ucnonb3oBaHvem KapTbi;

3.4.2. CoobuieHunsa ¢ nHdpopmaumen o loctynHom octatke u 06 onepaumsax no Cuety 6e3 ncnonb3oBanHnst KapThl;

3.5. BaHk He oTcbinaeT CoobLieHnsa no onepauusiv, Kotopble 6binm nponseeneHsl No Cuety KnuenTa B nepmog ¢ 00-00 yacos go 10—
00 yvacoB 6e3 wucrnonb3oBaHusa KapTbl (NonyyeHue HanuMuHbIX AeHexHbIx cpeactB B OTaeneHnn badka, nononHeHue cyeTa
B OtgeneHun bBaHka, GesHannyHoe nononHenve CuyeTa M T.M.). [aHHbIN MNyHKT yTpauvMBaeT Cuiy Mpu HanMymm TEXHUYECKOM
BO3MOXHOCTM oTcbinaTe CoobLyeHust Mo onepauusiM, KoTopble Gbiny NpouseeaeHsl No Cuety KnveHta B nepuog ¢ 00- yacos go 10-00
YacoB 6e3 ncnonb3oBaHus KapTbl.

3.6. baHk oTcbinaeT YBegoMreHus No onepawmsiM, KoTopble Gbinv NpousBeaeHsl ¢ ucnons3oBaHvem KapT KnveHTta KpyrnocyTovHo.
3.7. YBegomneHus nognexaT XpaHeHWo B COOTBeTCTBYoLen OOGCnyxuBatollen opraHusaumMn B TeYEHWe CpoKa, YCTaHOBMEHHOro
3aKOHOAaTEeNbCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUS TPETLUX NNLL.

3.9. B cnyyae nepesbinycka KapTbl, NOAKMOYEHHON K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu yKnueHta nogkniodeHa Ycnyra, a Kapta 3abnokupoBaHa, TO npu npoBedeHun onepaumii KnveHTtom
nocpeactBom WHTepHeT 6aHka YBeOoMneHWs O COoBeplUeHHbIX onepauusax no Cuyety Hanpaensiotcs baHkom B nopsake,
npeaycMOTPEHHOM HacTosAwmnMy OBLMMM yCnoBusiMK NpeaocTaBneHns yenyrm «E-mail-mHdopmupoBaHue.

3.11. KnueHT npu nonb3oBaHWK YCnyron cornailaeTcs ¢ Tem, Yyto baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nmbo asapumn, cbon nnm
nepeboun B obcnyxvBaHUK, KOTOpbIE MOrYyT NOBMeYb 3a cobon 3adepkkn mnu Hegoctasky CoobueHuin Knuenty/[epxaTtens kapTol,
cBsAi3aHHble ¢ obopyaoBaHVWeM, CUCTEMaMK MOAAYN INEKTPOSHEPrMM W/MIM NNUHUIA CBSA3N MNK CeTel, KoTopble obecneuymBatoTcs,
NnoAalTCs, IKCMyaTUpYHTCS U/Mnm obCnyXMBaloTCS TPETBUMN NULAMN.

4. NOPAOOK NOOKMNIOYEHUA, UBMEHEHUA, OTKIMIOYEHUA YCNYTU

4.1. MopkntodeHne Ycrnyrn NponsBoanTCS Npu OTKPbITUM u/unu obecnyxmeaHnm Cueta KnneHTy Ha ocHoBaHWM 3asBreHus, NopyYyeHns
KnveHTta 3BOHKOM no TenedoHy, Yepe3 baHkoMaT (TOMbKO MPWU HAMMYUMN TEXHNYECKOW BO3MOXHOCTM) NbBOo npu nonyyeHun baHkom
noanucaHHbix KnmeHtom NHAMBMAYanbHbIX YyCIIOBWI KPeQUTOBaHMS.
4.2. VlamMeHeHne wnmn OTKMYeHue Ycnyru npoussoguTcs coTpyaHukom banka B OTaeneHun baHka Ha OCHOBaHWM [OKYMeEHTa,
yaocToBepstowero nunyHocte KnuneHta u 3assnenns/3assneHns-aHkeTel nMbo no 3BOHKY B KOHTaKT-LEHTP, no TenedoHawm,
pa3mMeLleHHblM Ha Cante BaHka.
4.3. MNpwn nogkntoyeHun nnu otknodeHnn Yenyrm CotpyaHuk baxka:
e  KOHCynbTMpyeT KnmeHTa no mopsgaky MOAKMIOYEHUS, U3MEHEHUWs, OTKIYeHUs Ycnyru, a Takke Nopsaky npenocTaBrieHus
Yenyru;
e npepoctaensetr KnueHTy pAnNs O3HaKOMNEeHUs nakeT [OKYMEHTOB, HeOoOXOAUMbIX [Afs MOAKMIOYEHWUs, W3MEHeHUs
n otknodeHns Ycnyru (Mpaeuna, 3asiBnexune, Tapudbl, VHCTpyKumio nonb3oBatens Ycnyrv, VHavBMayanbHble YCnoBusi
KpeauToBaHus);
e 3anpawwusaeT y KnueHTta napameTpbl NOAKMIOYEHNS NN OTKITIOYEHNS YCNyru, yka3aHHble B 3asBneHunu;
e MpuHMmaeT nognucaHHoe KnveHTom 3asBneHue, NpocTaBnseT Ha HeM COOTBETCTBYKOLUME OTMETKMU, BBOAMT UHMOPMALVIO,
yKasaHHyto B 3asBrneHumn, B UHOpMaLMoHHYo cuctemy bawka.
4.4. MNoakntoveHre, N3SMeHeHNe Unun OTKIYeHne YCnyri Npom3BoanTca He nosgHee cnepyowero paboyero AHA co AHA npuéma oT
Knventa 3assnenus.
4.5. B cny4ae HeBO3MOXHOCTU WCMOMb30BaTb MOAKIIOYEHHbIN K Ycrnyre Agpec anekTPOHHOW MouThbl, MpefocTaBrieHne Ycnyrm no
KapTe/-am KnueHta MoxeT OblTb NpPMOCTAHOBNEHO Ha OCHOBaHWM 3assneHns KnueHta. B ykasaHHoOM cnyyae KnmeHT obsasaH
npefocTaBuTb MHOW KaHamn CBS3W A5 HanpaBreHus yBegoMmneHun o6 onepauusix, CoBepLUeHHbIX ¢ KapToun, nHadye obcnyxuBaHue
KapTbl MOXeT 6bITb NPMOCTaHOBMNEHO.
4.6. na nosTopHOro nogkniodenns Ycnyrn KnueHty Heobxogmumo obpatuteca B OTaeneHve baHka Ona 3anonHeHWs HOBOTO
3asaBneHVsa Ans NOAKMYeHNs Ycnyr, no3soHnTb B KoHTakT-LeHTp BbaHka no TenedoHam, pasmelleHHbiM Ha Cavite BaHka.
4.7. Mpwn nNpekpaLleHn okazaHus Ycnyrn yaepxaHHas Komuccnst Bo3BpaTy He NOATNEXUT.
4.8. Ycnyra MOXeT ObiTb OTKMOYeHa Ha ocHoBaHuu 3asBneHus KnueHTta, HO npu obs3atenbHol 3ameHe Ha ycnyry «CMC —
MHdopmmpoBaHme». B cnyyae otkasa KnuenTta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «CMC — wuHdopmupoBaHve» baHk BnpaBe
npuoctaHoBuTb  obcnyxueaHve KapTel, 3abnokuposatb KapTy, BCBA3M C HEBO3MOXHOCTbIO  BbINOMHEHWS TpeboBaHun
3aKkoHogaTenbcTBa 06 06513aTenbHOM yBeAoMeHUn KNMeHToB 0 COBEPLUEHWUWN Kax Ao onepaummn ¢ ucnonb3osaHnem KapTbl.

5. MPOYUE YCIIOBUA

5.1. BbaHK npu YyCnoBMM CBOEBPEMEHHOIO U Hagnexawero YBeOOMSEHUS KAMEeHTa O COBEpLUEHHOM ornepauuMmM He HeceT
OTBETCTBEHHOCTb 3a MPUYMHEHHbIN KnueHTy yu.l,ep6 B Clniyqadax HeCaHKUMOHMPOBAHHOIO AOO0CTyna CTOPOHHUX UL K nepenaBaeMbiM



CoobueHnnam u/vnu npu nepegade CoobLieHWIn Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH [OCTYN CTOPOHHMX MUL, B Crly4ae HapyLleHus
Knuentom [MpaBun wncnonb3oBaHus GaHkoBckux kapT MAO «Hopeuk BaHk», a Takke 3a HenomyyeHue WU HECBOEBPEMEHHOE
nony4vexHne YBegOMIEHNI, CBA3aHHOE C AenCTBUAMM KnneHTta n/vnmn TpeTbux nud.

5.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE UMM YacTUYHOE HEUCMOSIHEHUE CBOMX 00s3aTenbCcTB MO NpedocTaBneHnio Yenyru,
€Cnn  HeWucnorHeHne ABMSIeTCS CrneacTBMEM OOCTOATENbCTB HENPeodoNMMOW CWmbl, B TOM 4MUCIle: HABOAHEHMWs, Moxapa,
3eMMNeTPsICEHNS M MHbIX CTUXWMAHBLIX OeAcTBMIA, Hemnonagkax B NIMHUSIX CBSA3WM M cOOEB CUCTEMbI, a Takke BOWHbI WM BOEHHbIX
OENCTBUIN, akTOB MNN AENCTBUA OPraHoB roCyAapCTBEHHOW BNacTu UMW ynpaBneHns 1 nobbix gpyrmx ob6CToATENbLCTB, HAaXOAALLMXCA
BHE pa3yMHOro kKoHTpons baHka.

5.3. Jliobble nameHenus w/vunu gononHernus B O6LWwme ycrnoBusa npegocTtaBneHns ycnyrm «E-mail-nndopmupoBanne» n/vnu Tapudbl
C MOMEHTa BCTYMMEHUSI MX B CUIy PaBHO PacMpOCTPaHAIOTCA Ha BCeX Monb3ylowmuxcs Ycnyroin KnmeHToB, B TOM YnChe Ha Tex, KTo
Hayan nofb3oBaTbCs YCNyron paHee Aatbl BCTYMMEHNS COOTBETCTBYIOLLErO M3MEHEHMS B CUIY.
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