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NPUNOKEHUA

MpunoxkeHne Ne1l «k [loroBopy O KOmMNieKCHOM 6aHKOBCKOM —obcnyxmBaHun  ¢usmuveckux vy, B AKB  «Batka-6aHk»  OAO
Mpasuna npegoctasnernna Knnentam ycnyrm «fMoctoaHHoe nopyyeHune» B AKB «BaTka-6aHk» OAO

Mpunoxenne Ne2 K/[loroBopy O KOMMIEKCHOM OaHKOBCKOM  0b6cay»KuBaHuUM  dusmyeckux auy B AKB  «BsTka-6aHk» OAO
Obwme ycnoBuA OTKPbITUA U 06Cay:KMBaHUA 6GaHKoBCKoro Cuyeta (gna nposegeHus GU3MUECKMM AWULOM OMepauuin C UCNoNb30BaHMEM
MeXAyHapoaHbIX 6aHKOBCKMX KapT) B AKB «BaTka-6aHk» OAO (manee — «O6wme ycnosua no TeKywemy cyeTy A4 onepauui
C UCMO/Ib30BaHMEM BaHKOBCKUX KapT»)

MpunoxkeHne Ne3 Kk [oroBopy O KOMMIEKCHOM 6aHKOBCKOM obcny:kmBaHum  ¢usmyeckux nauy, B AKB  «BaTKa-6aHk»  OAO
MpaBuna ncnonbaoBaHuna 6aHKOBCKMX KapT AKB «BATKa-6aHk» OAQ

MNpunoxenne Ne4 K /[oroBopy O KOMM/IEKCHOM 6aHKOBCKOM obcayskmBaHuuM  ¢usmyeckux auu B AKB  «BsaTka-6aHk»  OAO
ObLime ycnoBus yCTaHOB/EHUA KPegUTHOTO NMMUTA (1A npoBefeHna GU3MYECKUM IMLOM ONepaLnii ¢ UCNONb30BaHNEM MeXAYHAPOAHbIX
6aHKOBCKMX KapT) B AKB «BsaTKa-6aHKk» OAO (ganee — «ObLime ycnoBUA YCTAHOBNEHUSA KPEAUTHOIO IMMUTA C MCNONb30BaHNEM HAaHKOBCKMX
KapT»)

MpunoxkeHne Ne5 K /[oroBopy O KOMMIEKCHOM 6aHKOBCKOM  obcny:KuBaHum  ¢usmyeckux nuy, B AKB  «BaATKa-6aHk»  OAO
Obuwme ycnosus npepoctaBneHus Kpeauta B popme «OBepapadt» B AKB «BaTKa-6aHKk» OAO (aanee — «Ob6Lme ycnosus npesoctaBneHus
KpeauTa B popme «OBepapadT»)

Mpunoxenne Ne6 K/JOroBopy O KOMMIEKCHOM OaHKOBCKOM  06c/ay»KuBaHUM  ¢um3myeckux auy B AKB  «BsTka-6aHk» OAO
O6wume ycnosusa npepoctasnexHua ycnyrm «CMC- nHpopmupoBaHue no onepaumam ¢ 6aHKOBCKMMU KapTamu» B AKB «BaTka-6aHk» OAO
(aanee — «0O6wMme ycnosua npegoctasneHma yeayrm «CMC-uHdopmmpoBaHme»)

MpunoxkeHne Ne7 Kk [oroBopy O KOMMIEKCHOM 6aHKOBCKOM  obcnykmBaHum  dusmyeckux nauy, B AKB  «BaTKa-6aHk»  OAO
Mpasuna JUCTaHUMOHHOTO OBCNYXKMBAHUA KIMEHTOB Yepes MHTepHeT 6aHK

MpunoxkeHne Ne8 Kk [oroBopy O KOMMIEKCHOM 6aHKOBCKOM  obcny:kmBaHum  dusmyeckux nauy, B AKB  «BaTKa-6aHk»  OAO
MpaBuna npepoctasneHma kKnmeHtam ycayrn «CMC nopyyeHme» B AKB «BATKa-6aHKk» OAO

MNpunoxkeHne Ne9 K /[oroBopy O KOMMIEKCHOM 6aHKOBCKOM  obcnysKmBaHum  ¢usmyeckux nuy, B AKB  «BaATKa-6aHk»  OAO
Ob6wme ycnoBuA OTKPbITUA, OBCAYXKMBAHWA W 3aKPbITUA OaHKOBCKMX BKNaZoB dusmyeckux nuy B AKE «Batka-6aHk» OAO B pamkax
ANCTaHUMOHHOMO 0b6cny:KuBaHUA KaveHToB uepes WHTepHeT-6aHK (manee — «Obwwue ycnoBuA OTKPbLITUA, OOCAYKMBAHWUA M 3aKPbITUA
6aHKOBCKUX BKN1aA0B PpU3NYeCcKUX AnL, Yepes HTepHeT-6aHK»).

MpunoxkeHne Ne 10 K [JoroBopy O KOMMNIEKCHOM 6aHKOBCKOM  obcayxuBaHun  ¢usmdeckux auy, B AKB  «BaTtka-6aHk»  OAO
ObLme ycnoBuA YCTaHOBAEHWUA KPEAUTHOrO NMMUTA (A1A NpoBefeHUs GU3MYECKMM NULLOM ONepaLynii ¢ UCMONb30BAaHMEM MEXAYHAPOAHbIX
6aHKOBCKMX KapT) B AKE «BATtka-6aHk» OAQO B pamkax npegocTasineHus Kpeauta «CynepMomeHTanbHbIi»/«MOMEHTaNbHbIN KpeauT»
(nanee — «O6LlwMe yCNOBUA YCTAHOBNEHWUA KPEAUTHOTO IMMWUTA C UCMO/Ib30BaHNEM DAHKOBCKMX KapT B paMKax NpefocTaBiAeHus KpeauTa
«CynepMomeHTanbHbIN»/«MOMEHTaNbHbIA KpeanT»)

MpunoxkeHne Ne 1l K /[oroBopy O KOMMAEKCHOM 6aHKOBCKOM  O6CAy:KMBaHUKM  dusmueckux aumy, B AKB  «BaTka-6aHk»  OAO
O6uwwme ycnosua npepocTaBneHunn ycnyrm «E-mail-uHdopmuposaHue no onepauuam c 6aHKOBCKMMM KapTamu» B AKB «BaATka-6aHk» OAO
(manee — «Obwme ycnosusa npesoctaBaeHns ycayrm «E-mail-unoopmuposarme»)



AKB «BaTka-6aHk» OAO, umeHyemoe B ganbHeliwem «baHK», C 04HOI CTOPOHDI, U pU3NUECcKoe UL, M3bABUBLLIEE B NUCbMEHHOW dopme
cBOe cor/lacue Ha NpUcoeAnHEHUe K HacToalemy [loroBopy, UMeHyemoe B ganbHelilem «KnueHT», ¢ Apyroi CTOPOHbI, NPU COBMECTHOM
YyNOMMHaHUU B AanbHeliwem umeHyemble «CTOPOHbI», 3aK/II0UYUIM HACcTOALMIN [LOroBop 0 HUXKeceaylowem:

1. TEPMWUHDbI, MPUMEHAEMBbBIE B LOTOBOPE

AKTMBaLMA — npucsoeHne baHkom KapTe cTaTyca, no3BoasioLWero nNpoBoAuTb onepauuy B NOJHOM 06beme B COOTBETCTBUM C YCIOBUAMMU
[Jorosopa. AkTuBauma ocyuiectensetcs KnveHtom B OtgeneHmm baHka anbo yepes KoHTakT-ueHTp AKkTnBauusa KapTol [epskatenem KapTbl —
TPETbMM JIULLOM, HA MMA KOTOPOTrO OHa BbIMyLLEHa, OCyLLecTBAAETCA TONbKO B OTaeneHmn baHKka. KapTa, BbinyweHHaa Ha UMA TPeTbero nnua,
MOXeT BbITb aKkTMBMpOBaHa KaMeHTom yepes KoHTaKT-ueHTp. AKkTuBauma KapTbl B OTaeneHun baHKa oCyLecTBAAETCA TOIbKO C MOMEHTa ee
nonyyenua. MNpu nonydeHnn Kaptol npeacrasutenem Knnenta (B Tom ymcne [loBepeHHbIM anLom) AKTuBaumMA KapTbl ocyLLecTBAAETCA TOIbKO
cammm KnveHTtom.

AyTeHTMMKaALMA — yA0CTOBEPEeHME NPaBOMOYHOCTU obpalueHusa KaveHTa B BaHK a5 coBeplueHns 6GaHKOBCKUX onepaumii u/vav nonydeHums
nHdopmaumm no CueTy B nopsasKe, NpesycMoTpeHHOM [JoroBopom.

BaHk — AKB «BsaTKa-6aHk» OAO.

BaHKOBCKUIT NPOAYKT — 3TO OTAe/IbHasA HaHKOBCKasA yciyra Uam naketT 6GaHKOBCKMX YCNYr, HAaNpaBAEHHbIX Ha YA0B/EeTBOPEHUE NoTpebHOCTen
KnueHTa, KoTopas/-ble npesocTaBnnioTca KAWEHTY B COOTBETCTBMM C HACTOALMM [LoroBopom 1 MPUNOKEHUAMM K HEMY U 3aK/IIOYEHHbIM B €ro
pamkax [JoroBopom o npefocTasieHUn 6aHKOBCKOro NpoayKTa.

BaHKoMmaT — yCTPOMCTBO ANA OCYLECTBAIEHUA B aBTOMATUYECKOM pexume (6e3 yyacTua ynoJHOMOYEHHOro /iMua KpPeaUTHOM opraHusauum
MM HGaHKOBCKOrO MNATEXHOro areHTa, cybareHTa, OCyLWEeCTBAANOWMX AEATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax
1 6aHKOBCKOM A,eATEeNbHOCTUN) Ha/IMYHBIX AEHEMKHbIX PAacYeTOB U (M/IM) pacyeToB C UCNosb3oBaHMeM KapT, nepegaun pacnopsaskeHuii baHky ob
OCYLLEeCTB/IEHUM PaCYeToB MO MNopyvyeHuto ¢uanyeckmx avy, no ux Cyetam, a TakKe ANA COCTAaBNEHUA [AOKYMEHTOB, NOATBEPKAAIOLLMNX
nepenayy COOTBETCTBYIOLLMX PACMNOPAKEHUN.

Bbinucka no cyeTy — OTYEeT NO onepauuam, NpoBeAeHHbIM No CyeTy 3a onpese/ieHHbI Nepnos, BpemeHu.

Oepxatenb Kaptbl — dur3myeckoe MU0, Ha uMa KoToporo baHK BbinycTua KapTy. [eprkatesnem KapTbl MOXKET ObITb Kak ¢puU3nyeckoe nmuo —
Bnageneu, Cueta, Tak dM3nyeckoe 1L, He ABNAIOLLEeCA Bagenblem CyeTa.

[orosop — HacToALMN [JOroBOp O KOMMNEKCHOM GaHKOBCKOM 06CyuBaHUM dusmueckux auu, B AKB «BaTka-6aHK» OAO, 3aK/IlOYEHHbIN
mexay baHkom u KnmeHTom nyTem npucoeguHeHuna K Hemy.

[orosop o npeaocraBneHnn 6aHKOBCKOro NPoAYyKTa — A0roBop, 3aK/YEHHbIN Mexay BaHkom 1 KnneHTom B pamkax Hactoswero [lorosopa
Ha YCNOBMWSAX, YCTAaHOB/EHHbIX COOTBETCTBYIOLMM [pUnoxeHnem K Hactoswemy [JoroBopy, M B COOTBETCTBUM C 3asBieHuem/3ansieHnem-
aHKeTol /YBegomneHnem 06 MHAMBMAYANbHbIX YCIOBUAX KPEAUTOBaAHMS.

B pamkax HacToswero [orosopa mexay baHKom u KnneHTom moryT ObiTb 3aKatoyeHbl ciegylolwme Buapl [oroBopos o npefoctaBieHum
6aHKOBCKOro NPOAyKTa:

[oroBop 6aHKOBCKOro cyeta — [J0roBOp, 3aK/OYEHHbIM Mexay BaHKom M KnvmeHTom B pamkax HacToswero [loroBopa Ha yC/noBusX,
YCTaHOB/IEHHbIX MpunoxKeHnem 2 K HacToswemy [JoroBopy M B COOTBETCTBMU C 3asnBieHnem-AHKeToln/3aasneHnem KnaveHTa/YsegomneHmem
06 MHAMBMAYANbHbIX YCI0BUAX KPEAUTOBAHUSA;

[orosop 06 ycTaHOBAEHMM KPEAUTHOTO IMMMUTA — A0rOBOP, 3aKNI0UYEHHbIM Mexay BaHkom 1 KnneHTom B pamKax HacTosLwero [Jlorosopa Ha
YCNOBWAX, YCTaHOB/NEHHbIX [lpunoxeHnem 4 K HactoAwemy [loroBopy W B COOTBETCTBMM  C 3asB/ieHMEeM-aHKeTol/3anBneHnem
Knuexta/YsegomneHnem o6 MHAMBUAYANbHBIX YCAOBUAX KpeauToBaHus/Tapudamu;

[orosop 06 yCTaHOBNEHUM KPEAUTHOrO SAMMMUTA B PamMKax npeaocTaB/ieHusa Kpeauta «CynepMomeHTanbHbIM»/«MoMeHTanbHbI
KpeauT» — [0roBOp, 3aK/YeHHbld Mexay BbaHKkom u KaveHTOM B pamKax HactosAuwero [loroBopa Ha YCNOBWAX, YCTaHOBIEHHbIX
MpunoxeHvem 10 K HacToAwemy [LoroBopy 1 B COOTBETCTBMM C 3asBNEHNEM-aHKeToW/3anBneHnem KaverTa/Tapnudamu.

[orosop o npeaocTaBneHnn kpeauta B popme «OBepapadpT» — A0roBop, 3aKJOUEHHbIN mexay baHkom u KnmeHTom B pamKkax HacToALero
[loroBopa Ha ycnoBusX, yCTaHOB/EHHbIX MpuaoxeHnem 5 K HacToswemy [JoroBopy U B COOTBETCTBUM C 3asBJeHMEM-aHKeTOW/3anBneHem
KnuexTa/YBegomneHnem o6 MHAMBUAYaNbHBIX YCAOBUAX KpeauToBaHusa/Tapudamu;

Dorosop o npeaocraBneHun ycnyru «CMC-uHpopmupoBaHMe» — [0rOBOpP, 3aKAOYEHHbIM Mexay BaHkom v KaveHTom B pamkax
HactoAwero JloroBopa Ha YCNA0BWMAX, YCTAaHOB/AEHHbIX [lpunoxeHnem 6 K HacToAwemy JloroBopy W B COOTBETCTBUM C 3asaBieHUEM-
aHketoi/3ansneHnem Knventa/Tapubamu/TapudHbim naaHom.

[oroBop o npeaocraBneHun ycayrn «E-mail-unpopmupoBaHme» — f[orosop, 3akatOueHHbIM Mexay bBbaHkom w KnveHTom B pamkax
HacToAlwero JloroBopa Ha YCNOBMAX, YCTaHOBAEHHbIX [MpunoxkeHnem 11 K HacToAwemy [loroBopy W B COOTBETCTBMM C 3aaBAeHMEM-
aHkeTol/3aasneHnem Knmenta/Tapudamu/TapudHbim naaHom.

[oroBsop o npepocraBneHnn ycnyrn UHTepHeT 6aHK — [,0roBOp, 3aK/0UeHHbIN mexay baHKkom u KnmeHTom B pamKax HacToslwero [loroBopa
Ha yCNoBUAX, YCTaHOBAEHHbIX MNpunoxeHnem 7 K HacToawemy lorosopy.

DorosBop o npepoctaBneHun ycnyru «CMC nopydeHue» — [0roBOp, 3aKNIOYEHHbIM Meay BaHKom M KAMeHToOM B pamKax HacToAalero
[Jorosopa Ha ycnosuax, yCTaHOBNEHHbIX MpunoxkeHnem 8 K HacToAwemy JJOoroBopy 1 B COOTBETCTBUM C 3aABNEHMEM O NOAKIOYEHUN YCayrn
«CMC nopyueHune»/Tapudamu/TapndHbiM naaHoM.

[ononHutenbHaa Kapta — KapTa, BbinylleHHaA K CueTy Kaptbl KnneHta Ha uma KaveHTa nam Ha nma ykasaHHoro KaveHTom ¢usmnyeckoro
mua, u He asaatowaaca OcHoBHO KapToit, npeAHasHavyeHHan A1a coBeplieHua [lep:kaTenem KapTbl onepauumii no Cyety KapTbl, B TOM Yncne
3a cyeT npepocTaBneHHoro baHkom KpeauTta. [JononHUTeNbHAA KapTa BbIMyCKAaeTCA Ha OCHOBaHWUM NpegocTasneHHoro ot KnveHTa 3aasnexHna
Ha BbINYCK [lONOAHUTENbHOM KapTbl. BO3MOMKHOCTb BbiNycKa [lononHUTENbHOW KapTbl onpedenseTca pelweHvem baHka u/waun ycnosuamu
npefocTasaeHnUsa OTAeNbHOro 6aHKOBCKOro NpoAyKTa.

AYN1 — pOKYMEHT, yA,0CTOBEPAIOLWMIA IMYHOCTD, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickolt ®Pepepauun.

3anpoc — geictene KnuneHTa, coseplueHHoe Yepes MHTepHeT 6aHK Uan KOHTaKT-LLeHTP, CoAepiKalllee ero BoensbABAEHNE U NOpoXKaatoLLee
topuanyeckne NocaeaCcTBMA B pamKax HactosAwero [lorosopa.

3anBneHne-aHKeTa — 3anABneHWe-aHKeTa, 3anonHAeman KnneHtom no ¢opme baHka npu obpaleHnn B BaHK c Lenbio nonyyeHuna noboro
6aHKOBCKOro MNpoAyKTa, npepocTasnaemoro bBaHKOM B cOOTBETCTBMM C HacToAWMM [JloroBopom U MPUNOKEHUAMU K HEMY, COAepiKalliee
odepTy KnveHTta BaHKy 0 3aKkntoveHUn HactosAwero JloroBopa nytem NpuUcoeanHeHUs K Hemy. [locTOBEPHOCTb AaHHbIX B 3aABNEeHUN-aHKeTe
noATBepKAAETCA COOCTBEHHOPYYHON MoANMUCbIO GU3MYECKOro Mua. 3anB/ieHMe-aHKeTa 3anonHaeTca no ¢opme, ycTaHoBNeHHOW BaHkom
M MOXeT ObITb UM NoslydeHa AnYHO oT KnneHTa (nnbo yepes ynosHomoveHHoe 6aHKoOM nunLo) npu npeabasaeHun OY/1 U UHbIX AOKYMEHTOB,
nepeyeHb KOTOpbIX onpegensetca baHkom B cooTBeTCTBMM € TpebOBaHUAMM 3aKOHOAATeNbCTBA Poccuitickoin Pepsepaumm M HOPMATUBHBIMM
akTamu baHka Poccum.



3anaBneHue — 3aAB/ieHuWe KnveHTa, cogeprkalliee, B 3aBUCMMOCTM OT BMAA 3aABAEHUA, npeanokeHne (odepty) KnneHTa o 3akaodeHUU
[oroBopa o npefoctaBieHMn 6aHKOBCKOTO MPOAYKTa B pamKax Hactoswwero [JoroBopa u/wamn cornacue (akuent) KaveHTa Ha 3aKaoyeHue
[JoroBopa, aTakKe WHble ycnosua [lorosopa v AaHHble, npepoctaBnsemble KnveHtom, opopmneHHoe no dopme BaHKka M noanucaHHoe
KnneHtom, nnbo B ycTHOM dopme no 3BOHKY B KOHTaKT-UEHTp BaHKa. 3asBfieHue ABAAETCA HEOTbeMIEeMOW YacTblo HacToswero Jorosopa
n [loroBopa O NpefocTaBieHnn GaHKOBCKOrO MNPOAYKTa, 3aKNHOYEHHOrO B PamKax HacToAwero [loroBopa Ha YC/N0BWAX, YCTAHOBAEHHbIX
cooTBeTCcTBYOWUM punoxkeHnem K Hactoawemy orosopy.

NpeHTuduKauma — yctaHoBneHWe NMYHOCTU KaneHTa npu ero obpaleHumn B BaHK ans coBeplieHna 6AaHKOBCKUX onepauuii nam noayyYyeHuns
nHoopmaumm no Cyety B NopaaKe, npeaycMoTpeHHom [loroBopom.

MHauBMAyanbHble YCI0BUA KpeauTOBaHUA — COCTaBHas vacTb [orosopa 6aHKoBCKOro cyerta/[orosopa 06 YCTaHOB/IEHMM KPeaWMTHOro
nmmuTa/forosopa o npegocTasneHnn Kpeamta B dopme «OsepapadT», , CoAeprKallan crneumasnbHble YCI0BUA KPeaUTOBaHNA B 3aBUCUMOCTU
ot [lporpammbl KpegutoBaHuMA baHKa w cornacue KnueHTa Ha 3aknwyeHne [loroBopa O npepoctasaeHun ycayrm  «CMC-
nHbopmunposaHue»/[lorosopa o npeaocTaBneHUN ycayrm «E-mail- uHdopmuposaHue».

MHTepHeT 6aHK — ycnyra baHKka, npegocrasasatowan KnaneHty no dakty ero MaeHtndukaumm n AyTeHTUGUKALMU BOSMOMXKHOCTb OCYLLECTBAATD
B3ammogenctaune c baHKkoMm, BK/OYan 0b6MeH MHbOopmaLmelt U coBeplueHne OTAe/IbHbIX onepaumii Yepes MHTepHerT.

Kapta — OcHoBHas uau [lononHuTenbHan 6aHKOBCKan KapTa, BbinyleHHas KaneHTy, anuy, ykazaHHomy KnveHTom B pamkax [lorosopa.
KnueHt — ¢dwusnyeckoe nnuo, npucoeamHuslueeca K ycnosuam [Jorosopa. [anee no Tekcty [JoroBopa, €cnn He yCTaHOB/JIEHO WHOe, MoA,
KAneHTom TaKxe NnoHMMaeTcs npeactasuTenb KaveHTa (B Tom ymcne [JoBepeHHoe anuo).

KoaoBoe cnoBo — c/10B0, yKasbiBaemoe KaneHTom B 3asBaeHUU-aHKeTe, pernctpupyemoe B 6ase gaHHbIx baHKa.

KoHTaKT-ueHTp — cucTema MporpammHO-annapaTtHbIX KomniekcoB baHKka, nossonsawowans KaneHty nocne ero ycnewHow MaeHTudukaumm
n AyteHTMdMKauMm nocpeacTBom TenepOHHOro KaHana npu y4yacTum onepaTopa-coTpyAHWMKa baHKa AMCTAHLMOHHO NPOBOAWUTL BaHKOBCKMUE
onepayumn 1 Nosy4aTb CNPaBOYHYO0 MHPOPMaLMIO 0 HAHKOBCKMX yCayrax B MOPAAKE U Ha YCI0BUAX, NPEAYCMOTPEHHbIX [Jorosopom.
KpeauTHblit AMmuUT (Aanee TakKe MmeHyembli «JIMMUT 3a40/KEHHOCTU») — MAKCUMasbHbIA pasmep eAUHOBPEMEHHOW 3af0/1KEHHOCTU
Knuenta nepes baHkom B pamkax [loroBopa 06 ycCTaHOB/IEHWM KPeaUTHOro numuta/Jorosopa 06 YCTaHOBNEHUM KPEAWUTHOTO SMMUTA
B paMKax npegocTaBneHns Kpeguta «CynepMomeHTanbHblI»/»MomeHTanbHbIA KpeauT»/[oroeopa o NpefocTaBiaeHnn KpeauTa B dopme
«OBepapadT.

JIorMH —  yHMKanbHaa nocnefoBaTeNbHOCTb LMOPOBLIX CUMMBONOB, NpucBavBaemas KnveHTy baHKOM, no3BosAlOWAA MNPOU3BECTU
NpoeHTudumkaumio KnuveHTa B ycTaHOBAEHHbIX [loroBopom cny4yasx. JIOrMH, BBeAEHHbIM KNMEeHTOM npu MPOXOXAEHUM npoueaypbl
NpeHTdrKaumm, fomKeH cooTBeTcTBOBATb JIOrMHY, NMPUCBOEHHOMY KAWeHTy u copeprKaliemycs B MHPopMaumoHHon 6ase baHka. JlormH
npuceansaeTca UckaoumTenbHo Kaventy. MNpeacrasutento KnneHTa (8 T.4. [JoBepeHHOMY anuy) JIOTMH He npucBavBaeTcs.

Hepabouue gHM — B pamKax HacTosLero [loroBopa 31O BbIXOAHbIE AHW, 33 UCKAOYEHNEM 0OBABNEHHbIX PabOYMMM SHAMM B YCTAaHOBNEHHOM
3aKoHoAaTeNbcTBOM PP nopsake, a Takke Hepaboune npasgHUYHbIE AHMW, YCTaHOB/EHHblEe TPyA0BbIM Kogekcom PP, 1 Te aHM, Ha KoTopble
B CUly HOPM AEMCTBYIOLLLEro 3aKoHOAaTeNbCcTBa PP nepeHocATCA BbIXOAHbIE AHW.

Hepe3uaeHT — pusmyeckoe nmuo, He AsnAoWweecs PesnaeHTom.

TexHUuyeckuii oBepapadpT — coBepLUeHWe onepaLmMii Ha CyMmmy, NpeBblWwatoLwyto MaaTexKHbl AMmuT CyeTa.

Homep TenedoHa cotoBoit cBA3M KnneHTa — Homep TenedoHa COTOBOWN CBA3M, yKasbiBaemblii KaneHTOM B 3asBneHUM-aHKeTe, 3asBneHumn
W B UHbIX AOKYMeHTax, obopmnaembix KnmeHTom no dopmam, yctaHoBNEHHbIM BaHKOM, a TakKe peructpmpyemsblin B 6ase gaHHbIX baHka.
O6cnyKuBalow,an oOpraHusauua — opuanYecKkoe nLo, 3muTUpylolwee 6aHKOBCKME KapTbl, obecneunsatoliee WHPOpPMaLNOHHOE
N TEXHONIOTMYECKOE B3aUMOLENCTBNE MEXKAY YH4aCTHUKAMM PacyéTos, NpoBeaeHne BHyTPMBaHKOBCKOM 06paboTKu onepaumii ¢ N1acTMKOBbIMU
KapTamu, B TOM YMC/ie OCyLLecTBAAoLlLee peannsaumio ycayr banka no CMC/E-mail-unpopmmposaHmio KnmeHTos.

OcHoBHasA KapTta — KapTa, BblgaHHaA KnneHTty B pamkax [lorosopa.

OtaeneHve bBaHKa — [ononHMTENbHbIM/ONEPaLMOHHbIA oduc, ¢unman bBaHka B KOTOpPOM oOcyulecTBafeTca o6cayxmBaHue KaveHTa
B COOTBETCTBMM C [loroBopom, KpeauTHO-KaccoBbii oouc AKB «BaTka-6aHk» OAO nnbo onepaumoHHbin oduc AKB «BaTka-6aHk» OAO,
B KOTOPOM OcyLLecTBaseTcA ob6cny:kuaHue KnmeHTa no oTaebHbIM BUAAM onepaLuii, onpegeneHHbix JloroBopom.

OTyeT — AOKYMEHT Ha ByMaxkHOM HOocuUTene, cofep Kalnin ceegeHma 06 onepaunax, NPoBeaeHHbIX C MOMeHTa OTKpbITUA CueTa B OTaeneHun
baHkKa.

MakeTt npoayKToB (ycayr) — Habop 6aHKOBCKMX NPOAYKTOB (ycayr), npegoctaBnsemblx KAMEHTY B paMKax KOMMIEKCHOTO 0BCNYKMBAHUA.
Maponb — 13BecTHan To/IbKO KAneHTy nocnenoBaTenbHoCTb andaBUTHO-UMPPOBLIX CUMBOJIOB, CBA3AHHAA C NPUCBOEHHbIM KnneHTy JIormHom,
Nno3BOAAIOLWAA Npou3BecTn AyTeHTUGUKaLmMio KnmeHTa npu cnonb3oBaHnn KnneHtom UHTepHeT 6aHKa.

MUH — ceKpeTHbIN NepcoHanbHbIN NAEHTUOUKALMOHHDLIA HOMEp, MPUCBanUBaEMbIV Kaxaol KapTe B MHAMBMAYaNbHOM NOPSAKeE, ABNAOWMIACA
aHanorom cobcTBEHHOPYYHOM noanucu Knnenra.

MnatexxHblh AMMUT CyeTa — Cymma [eHeXHbIX cpeacTB Ha CyeTe, BK/AOYatowas B ceba ocTaTok COBCTBEHHbIX cpeacTB KaneHTa Ha CyeTe
N CYMMY KPeaWUTHOro IMMUTA, 3@ BbIYETOM CYMM OnepaLmii, 3a610KMPOBaHHbIX Ha CYeTe C y4eTOM COOTBETCTBYIOLWEN KOMUCCUMN.

MapTHepcKana Kapta — KapTa, no3sonstowas depkatento KapTbl NpUHUMaTb y4acTue B Nporpamme noowpeHuns (boHycHoW nporpamme) nam
B MHOW nporpamme ans GpM3MYECKMX NuL, NPOBOAMMON OpraHusauuenamu), coTpygHuyatowei (umu) c AKB «Batka-6aHk» OAO B pamKax
BbIMyCKa cooTBeTCTBYOWMX MapTHepckux KapT.

Mporpamma KpeguToBaHUA — LOKYMEHT, cofepKawmii B cebe obLive ycnoBuA KpeauToBaHWA MO OTAENbHOMY KpeauTHOMY GaHKOBCKOMY
NPOAYKTY, pa3meLl.aeMblit Ha caiTe baHka.

Pabouune AHN — 3TO AHM, He ABAAOLWMECcA Hepabounmmn B COOTBETCTBUM C HACTOALLMM [loroBopom.

PacxogHana onepauua — ntobasa coseplueHHan KaveHTom no CyeTy onepauus, cBA3aHHas ¢ npuobpeTeHnem ToBapos (onnatoi ycayr) B TCH,
Nnosly4eHMEM Ha/IMYHbIX AeHEeXHblX cpeacTs B baHkomaTtax baHKa, B bBaHKOMaTax uauM B MyHKTax Bbl4AYM HaNUYHbIX AEHEXHbIX CPeacTs
CTOPOHHUX BaHKOB, He3HaIMYHbIM NEPEBOAOM AEHEKHbIX CPeACTB Ha apyrne Cueta KnmneHTa, 6€3HaNNYHbIM NepeBOAOM AEHEXHbIX CpeacTs
Ha cyeta B Apyrme 6aHKu, ynnata BaHKy KOMMCCMIA M MHbIX NIAT, NPeaycMOTPeHHbIX Tapudbamu/TapudHbim naaHom/YsegomneHvem 06
UHOMBUAYANbHbIX YC/I0BUAX KPEAUTOBAHMA, @ TaKKe cnncaHve baHkom co CyeTa AeHeXHbIX CpeacTB, OWMBOYHO 3a4nCeHHbIX baHKkoM.
PacxogHblit IMMUT — CyMMa KpeauTHbIX AEHEXHbIX CPeACcTB, AocTynHbix KaneHTty/depaTtento KapTbl B pamkax [lorosopa 06 ycTaHOB/EHMM
KpPeauMTHOro IMMMUTA B TeHEHUE ONpeaesIeHHOro Nnepuoaa AN COBEepPLIeHUA onepaLmii C MCNOAb30BaHNEM MeXAYHAPOAHbIX GAaHKOBCKMX KapT.
Pe3ngeHT — dusmnyeckoe nuLo, ABAAOWeEecH rpaxgaHmHom Poccuiickoint depepaumm, 3a UCKNtOYEHMEM TpaxkaaH Pocculickon deaepaumu,
NPW3HaBaeMbIX NMOCTOAHHO MPOXKMBAOLMMM B MHOCTPAHHOM FOCYAapCTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM 3TOrO rOCYZapcTBa, a TaKxke
NMOCTOAHHO NpouBatowme B Poccuitickolt Pepepalmm Ha OCHOBAHMM BMAA HA KUTENbCTBO, MPeLyCMOTPEHHOro 3aKOHOAATe/IbCTBOM
Poccuiickoit depepaummn, MHOCTPAHHbIE rpaxaaHe U nuua 6e3 rpaxaaHcTea.

Caitt BaHKa — oduuManbHbIV calT BaHKa B CETU MHTEPHET NO aApecy: WWW.BATKAabaHK.pd.

Cuetr — n0b0OI U3 cyeToB, OTKpbIBaeMbli baHKoM KnueHTy ans ocywectBneHus 6GaHKOBCKMX onepauui, B NOPAAKE M Ha YCNOBUAX,



npeaycmoTpeHHbIX [loroBOpom o npeaocTaBieHnn 6aHKOBCKOTO NPoAyKTa.

CuyeT OTKpbIBaeTCA B COOTBETCTBUM € [lOroBOPOM O NpeAocTaBieHnn HaHKOBCKOTO MPOAYKTa, 3aK/I0YEHHbIM B paMKax HacTosLwero Jorosopa
Ha YCNOBMAX, YCTAHOBJ/IEHHbIX COOTBETCTBYOWMM [lpunoxeHnem K HactoAwemy [loroBopy, W B COOTBETCTBMM  C 3aABNEHUEM-
aHKkeTol/3ansneHnem Knmenta/YsegomneHnem o6 MHANBUAYANbHBIX YCAOBUAX KPEAUTOBAHUA.

Tapudbl — COOPHMK KOMMUCCUIA M UX 3HAYeHWH (KaK OOWMX, TaK W MHAMBMAYANbHbIX), Noafexawmx ynnate KanMeHTom B cayyasx,
npesycMOTpeHHbIX [oroBopom, W/MAM MHbIMK COTNALIEHUAMM, 3aKAOUYEHHbIMU KaneHTom c BaHkom. Ecaun B TeKkcTe foroBopa MpamMo He
YCTaHOB/IEHO UHOE, TO B LLeNIAX UCNOIHEHWA HACTOALLLEro A0roBOpPa NPUMEHAOTCA AEWCTBYIOLME HA MOMEHT COBepLUeHMs onepaunu Tapudbl.
TCN — ToproBo-cepsuCHOE NpeanpuaTue.

TapuoHblit nnaH/YsegomneHne 06 MHAMBUAYANbHBIX YCAOBUAX KPEAUTOBAHUA — LOKYMEHT, Gpopmupyemblit BaHKOM Mo pesynbTaTam
paccMoTpeHun 3asB/ieHUA-aHKeTbl MAW 3afB/IeHUA W COAEPNKAWMUN npeanokeHne baHKa 06 WHAMBUAYANbHbIX YCNOBUAX KpPeauMTOBaHWA
KnueHTta. Mpu oTkase BaHKa oOT 3ak/itoyeHUs HacToswero [orosopa, [oroBopa o npeaoctaBneHMM 6GaHKOBCKOro npoayKkTa TapudHbIi
nnaH/YsegomneHvie 06 MHAMBUAYANbHBIX YCIOBUAX KpeaUToBaHWUA KNMEHTY He NpefocTaBaAeTca.

CpoK, onpegeneHHblii NepuoaomM BPeMeHU — WCHUCIAETCA B KaleHAAPHbIX AHAX, eCiM MHOe NPAMO He yKasaHo B [lorosope/[orosope
0 NpesocTaBieHnn 6aHKOBCKOro NPOAYKTa.

CpepctBa poctyna — Habop cpeacts, BblgaBaemblx baHkom ansa MaeHTUdUMKauMM 1 AyTeHTUOUKALMKM NpU MCNob30BaHMU KaneHTom
MHTepHeT 6aHKa, a TakKe KOHTaKT LeHTpa.

Y1pata CpeacTs AoCTyna — nosyyYeHne TpeTbMmMM MLamm ¢ Begoma unm 6es segoma KnneHTa ogHoro ns Cpeacts 4ocTyna.

2. NPEAMET AOrOBOPA

2.1. Hactoawuin [loroBop onpeaenseTr yci0BUA U NOPALOK NpeaocTaBneHns BaHKOM KomMnnekcHoro obcnysKuBaHuAa KaveHTam, a Takke
YCNOBMA M NOPAAOK 3aKNOYEHMs OTAeNbHbiX [OoroBopoB O NpeaocTaB/ieHnM GAHKOBCKOrO NPOAYKTa B pamKax Hactoawero [orosopa.
KomnnekcHoe 6aHKoBcKoe obcnyuBaHuve KAMEHTOB OCYLLECTBAAETCA B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOAATENbCTBOM Poccuitckol
denepaunn, 6aHKOBCKMMM NpaBUAaMm U HacToAwmMm loroBOpom B pamKax npegoctasnsemblx KnveHtam ycayr.

Hactoawmit loroBop cUMTAeTCA 3aKNI0UEHHbIM Mmexay CToOpoHamu:

2.1.1. c moMeHTa akuenTta baHkom npegnoxeHus (odpeptbl) KnveHTa o 3akatoueHun [orosopa, comepikalierocs B 3asBneHUn-aHkeTe. Mpu
3TOM aKLLEeNTOM ABNAIOTCA AeicTBMA baHKa, CBUAETENbCTBYIOLLME O MPUHATUM Takol odepTbl, T.e. OTKpbITUe KnneHTy CueTa,

2.1.2. c MOMeHTa noanucaHna KaneHTom mHoro 3asBneHus, cofeprKauiero B cebe BbipaxkeHUe ero BONEW3bABAEHMA HA NpucoeguHeHue
K Jorosopy o KBO.

2.1.3. ¢ mMomeHTa noaydyeHua BaHKOM nognucaHHbiXx KaveHToM WHAMBUAYANbHbIX YCNOBUI KpeauToBaHMA.l HacToAwMi NoAnyHKT
pacnpocTpaHsAeT cBOe AeNCTBUE Ha OTHOLWeHUs KaneHTa n baHka no [lorosopy, Bo3HuKwme ¢ 01 urona 2014 ropa.

[okymeHTbl, NnpeabaBasemble KNMeHToOM, A0NMKHbI ObiTb AeNCTBUTENbHBI HA AaTy UX npeabABieHua B baHK. [JOKyMeHTbl, NpeacTaBasemble
B BaHK, cocTaBneHHble MOAHOCTbIO UAN B KaKOM-IMBO UX YaCTU Ha MHOCTPAHHOM f3blKe, AOMKHbI CONMPOBOXAATLCA NEPEBOAOM Ha PYCCKUI
A3bIK, 3aBEpPeHHbIM HOTapuycom. 3asBneHue-aHkeTa (Anb6o 3asBneHne/UHAMBMAYaNbHblE YCNOBUA KpeawuToBaHua) KaneHTa ssaserca
€ANHCTBEHHbIM AOKYMEHTOM, NOATBEPKAAOWMM GaKT 3aKkNtoueHmA HacToAawero [lorosopa. JJoKymeHTbl, npeacTaBieHHble KnneHTom B baHk,
06paTHO eMy He BO3BpaLLLAtOTCA.

3anBneHue-aHKeTa/MHAMBUAYaNbHbIE YCIOBUA KPeauToBaHUA/3anBAeHWe NOANUCbIBAETCA KAMEHTOM B ABYX 3K3eMMAApPax, OANH U3 KOTOPbIX
nepesaetca B baHK, a BTopoW — ocTaetcA y KaveHTa, eciM MHOe He MpesyCMOTPEHO MPOorpammoit KpeguToBaHUA W/WUAWM BHYTPEHHWMMU
OOKyMeHTammn bBaHka. 3assneHue-aHkeTa/UHOMBUAYaNbHbIE YC/IOBUSA KpeauTOBaHMA/3asBNeHUe ABAAETCA OCHOBaHWEM Ans 06paboTku
NepcoHanbHbIX AaHHbIX KaneHTa B cooTBeTcTBUM C TpeboBaHuamun PepepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHasibHbIX
AaHHbIX». NoanucbiBan 3assneHne-aHKeTy/3anBneHne/IHAWBUAYabHbIE YCI0BUA KpeauToBaHUA KAMeHT BbipaskaeT cBOEé cornacue baHKy Ha
ero B1Aeo/boToCbeMKY U NPeabABAEHHbIX UM LOKYMEHTOB.

B cnyyae ecnv Ha MOMEHT 3akntodeHus [orosopa mexay KaveHTom v BaHKOM 3akitodeH Aorosop H6aHKOBCKOro cyeta (4ns nposeaeHus
dU3NYECKUM IMLOM OnepaLmii ¢ UCNONb30BaHNEM MEXAYHAPOAHbIX BaHKOBCKMX KapT), TO C AaTbl 3aKkatoyeHus [lorosopa yTpayuuMBaeT cuay
COOTBETCTBYHOWMIN AoroBop 6aHKOBCKOro cyeTa. Ob6sasatenbctBa CTOPOH, BO3HWMKLWIME A0 NpeKpalleHWA AeNCcTBMA yKa3aHHOro [0rosopa
6AaHKOBCKOIO cyeTa, aTaKXKe YC/OBMA YKAa3aHHOro JAoroBopa OaHKOBCKOrO CYeTa, BYacTU ycTaHosneHHoro KnaueHty KpeguTHOro
nmmuta/Niumuta OsepapadTta) peryavpyrotca B cooTBeTcTBuM ¢ [loroBopom. Mpu 3TOM COXPaHAOTCA BCE YC/NOBMA YKa3aHHOro 40rosopa
6aHKOBCKOrO CYeTa, B 4acTu ycTaHoBAeHHOro KpeauTtHoro avmuta//iumuta OsepapadTta, AeNCTBYIOWME HA MOMEHT 3aktodeHuns [lorosopa,
€C/IN MHble YCI0BUA He YCTaHOB/EeHbl [JoroBopom, Tak:Ke 3a KAMeHToM coxpaHseTca Homep (a) oTKpbiToro (bix) 6aHKoBCKOro (Mx) cyeta (oB),
Homep (a) morosopa (0B) 6aHKOBCKOTO (MX) cyeTa (0B) (gna npoBeaeHUA GU3NYECKUM IMLLOM ONepaLmnii C MCNOb30BAHUEM MEXAYHAPOAHbIX
6aHKOBCKMX KapT) v Homep (a) [Jorosopa 06 ycTaHOBAEHWM KpeguTHOro saumuta/floroBopa o nMpefocTaBieHWM Kpeguta B Gpopme
«OBepapadT.

2.2. MNpepocTtaBneHne KnveHTy HGaHKOBCKOro MpoAyKTa B paMKax Hactosllero Jorosopa ocyuiectBnsetcA baHKOM B 3aBUCMMOCTM OT BMAA
6aHKOBCKOro NpoyKTa, NpeAyCcMOTPEHHOTO COOTBETCTBYOWMM lMpunoxkeHnem K HacToAwemy [orosopy.

2.3. KnueHT BnpaBe BOCMO/b30BaTbCA Nt0ObIM GAHKOBCKUM MPOAYKTOM, MpeaocTaBnasembiM BaHKom B pamkax Hactoswero [lorosopa,
33K/IOYMB B MOPAAKE, YCTAHOBAEHHOM HacToAwum [orosopom, [orosop o npeaocTaBieHnMn BAHKOBCKOrO NpoAyKTa Ha ycnoBuax Atoboro
Mpunoxenns K Hactosawemy JloroBopy u 3asBneHus-aHkeTbl/3ansnenuns KnaneHTa/Ysegomnenus 06  WMHAMBMAYANbHbLIX  YCIOBUAX
KpeamTosaHusa/VNHAMBUAYAbHBIX YCN0BUI KPeamuTOBaHuA.

2.4. OcHOBaHWEM g1a NpeaocTaBneHma KAMeHTy Toro nam MHoro npoaykra (ycayru), npesycmoTpeHHon JoroBopom, AsnsaeTca:

2.4.1. 8 OTpeneHun baHka — nucbmeHHoe 3asBneHne KnneHTa, a TakKe nonoxutenbHaa MaeHTndukauma n AyteHtudukauma KnmeHra.

2.4.2. B NIHTepHeT 6GaHKe — noakaloyeHne Kycayre WHTepHeT 6aHK B nopsake, yCTaHOBAEHHOM [lOroBOpOM, a TaKke MNO0XKUTeNbHas
NaoeHTndumKauma n AyteHTudukaums KnmenTa.

2.4.3. B KoHTaKT-UeHTpe — obpalleHne KnneHTa B KOHTAKT-UEHTP B NopAAKe, ycTaHOBJAEHHOM [lOrOBOpPOM, a TaK¥Ke MOM0XUTENbHaA
NpoeHTndumkauma n AyteHtuoukaums KnmenTa.

2.5. [loroBop O NpeaocTaBieHnn HaHKOBCKOrO MPOAYKTA CYMTAETCA 3aK/OYEHHbIM C AaTbl MOATBEPXKAEHUA BaHKoM (aKuenTta) npesioxeHua
(odepTbl) KnueHta, odpopmaeHHOro B Buae 3asB/eHMA-aHKeTbl/3anBieHns no Gpopme, YCTaHOBIEHHOM BaHKOM MAM C Aatbl NognucaHus
KnveHtom 3asBneHus, cogepKaliero B cebe Bblpa)keHWe ero BOJIEU3bABNEHUA Ha 3aKntouveHue [oroBopa o npepoctaBneHMn 6aHKOBCKOro
NPOAYKTa UK C AaTbl NONyYeHUA BaHKOM NoAnucaHHbIX KnneHtom MHAMBUAYaNbHBIX YCNOBUIN KpeaUTOBaHUA.

2.6. [loroBop O npepoctaBneHMM BAHKOBCKOTO MPOAyKTa Ha YC/MOBUAX, YCTAHOBNEHHbIX COOTBETCTBYIOWMM [PUIOKEHNEM K HACTOALLEMY
[oroBopy, ABAAETCA HEOTbEM/IEMOM YacTbio HacTosALLero [lorosopa.

1 o
B cnyyae NOBTOPHOro NOANMCAHNUA YKa3aHHbIX B M. 2.1 JOKYMEHTOB, OHM He MOPOXKAAOT NOCAEACTBMI B OTHOLWEHMM AaTbl 3aK104EHNA HacToALlwero [lorosopa.



2.7. B cootBetctBuM c 4.1l cT. 450 MpaxkaaHcKkoro Kogekca Poccuiickon ®epepaunn CTOpoHbl AOrOBOPUANCH, YTO BaHK MMeeT NpaBo BHOCUTL
M3MEHEHWA B YCNOBMA HacToAwero [lorosopa u B Tapudbl/Mporpammbl KPeAMTOBaHMA, B TOM YUC/IE, U3MEHATb [akeT NpoayKToB (ycayr),
BblIGpPaHHbIN KnneHToMm, Ha MHOM MaKeT npoaykToB (ycayr). Mpu 3Tom 3MeHeHUA, BHECEHHble baHKom:

2.7.1. B HacToAwWwMIi [JoroBop, cTaHoBATCA obA3aTenbHbiMK ans CTopoH Yepes 10 (gecaTb) KaneHaapHbIX AHeW ¢ AaTbl pasmelyeHua BaHKom
HOBOI pedakumu HacTosAwero [loroBopa, MM60 M3MEHEHWI, BHECEHHbIX B HacToALMI JoroBop, Ha MHGOPMALMOHHbIX cTeHAax B OTAeeHUAX
BaHKa 1 Ha CaliTe baHKa.

2.7.2. B Tapudbl/MporpaMmmbl KpeaMTOBaHMA, CTaHOBATCA obs3aTenbHbiMM Ans CTOPOH C AaTbl BBEAEHWA B AeWCTBME HOBOM peaakumu
Tapudos/Mporpamm KpeautosaHus, U pasmelleHus baHkom HosoW pegakummn Tapudos/Mporpamm KpeauToBaHWA Ha MHPOPMALMOHHbBIX
cteHaax B OtaeneHuax baHka u Ha CaliTe baHKa.

2.8. B cnyyae Hecornacua KnueHta ¢ msmeHeHnem HactoAwero Jjorosopa KaveHT umeeT npaBo pacToprHyTb HacToAwmi [loroBop B NopsskKe,
npeaycmMoTpeHHOM pasgenom 9 HactoAwero JJorosopa, NyTem nogaqyu NUCbMEHHOTO YBeAOMIEHUA O PacTOpPXeHMA HacToAwero [lorosopa.
B cnyvae HenonyvyeHua BaHkom oT KaueHTa Ao BCTYN/IEHMA B CMAY HOBbIX YCAOBMI HactosAwero [loroBopa NUCbMEHHOFO YBeAOMIEHUA
0 pacTop}eHUn HacTosuero florosopa, baHk cunTaeT aTo BbiparKeHMeM COornacma ¢ U3MeHeHUAMM YCI0BMIA HacToAwero [lorosopa.

2.9. MHpopmaLma 0 NOAHOM CTOMMOCTU KpeauTa U NONHOM CymMe KpeauTa Mo KpeauTHbIM NpoayKkTam baHka, a TakKe n3ameHeHHble ycioBuA
[JoroBopa o npeaocTaBneHnn 6aHKOBCKOrO NPOAYKTa MOXKET f0BOANTbCA A0 KnneHTa nocpeacTBom KoHTaKT-UeHTpa. KAneHT cornaceH ¢ tem,
410 MHPOPMMpPOBaHME NocpeAcTBOM KOHTaKT-LeHTpa ABAAeTcA crnocobom, noaTeepXAatowmm ¢akT 03HAaKOMIEHWUA C NOAHON CTOMMOCTbLIO
KpeauTa 1 NOAHOM cymmon KpeauTa. Mpun aTom BaHKom ocyuiecTBaseTca 3anucb TenedoHHOro pasrosopa, No3BoAOWANA NOATBEPAUTL (GaKT
03HAKOMJIEHWA U NPU3HaBaeMas B LLe/IX HACTOALLEro NMyHKTa aHaorom cobcTBeHHOPYYHOW noanucK KnveHTa.

KnneHT camocToATenbHo nocpefcTBOM KOHTAKT-LEHTPa y3HaeT 3HayeHue MOJIHOM CTOMMOCTM KpeauTa M NOJSIHOM CyMMbl KpeauTta no
KpeAWTHbIM NpoAyKTam baHKa B cnyyae usmeHeHua ycnosuin [loroBopa, BANAIOWMX Ha pasmep MOJIHOM CTOMMOCTU KpeauTa U NONHOM CYyMMbI
KpeauTa.

3. OBLLME NONOXKEHUA

3.1. na komnaekcHoro 6aHKOBCKOro obcnyueaHua baHK npegoctasnset KamMeHTy no ero Bblbopy ycnyru, NnpeaycMoTpPeHHbIe HACTOALWMM
[loroBopom, 1 oTKpbIBaeT KAneHTy 6aHKOBCKMIA CHET Ha OCHOBaHWUW 3aABAEHUA-aHKeTbl/3anBneHna/VHAMBMAYa bHbIX YCI0BUIA KpeAUTOBaHMA
B COOTBETCTBUM € [JOroBOPOM O NpenocTaBieHnm 6aHKOBCKOIO NPoAyKTa.

3.2. baHK ocyuiecTBaseT cneayowme aenctsus no CyeTy: NpMem UM 3a4MciieHne noctynatowmx Ha CYeT AeHeXHbIX CPeACcTB, BbIMOJHEHUE
pacrnopaxeHnin KnnmeHTa o nepeyncneHmm v Bblgade CooTBETCTBYOWMX cymm co CyeTa u nposeseHune apyrux onepaumii no Cyety B obbeme,
npeaycmMoTpeHHoOM HactoAwum [orosopom. Mpu npoBefeHUM onepauuii ¢ KOHBEpTALMel, onepauun OCyLWEecTBAATCA MO Kypcy,
yCTaHOBJ/IeHHOMY HacToswmum [orosopom. Kypc BaHKa npu cOBeEpLUEHUM ONepauunii ¢ KOHBEPTAUMEN MOXKET OTIMYATLCA A1 Pa3HbIX TUMOB
onepauuii.

3.2.1. baHK oTKpbiBaeT CyeTa B pybAsAX W MHOCTPaHHbLIX Ba/lOTaX, YKasaHHbIX B Tapudax, B COOTBETCTBUWM C BbIOPaHHbIM GAHKOBCKMM
NpoAyKTOM.

3.2.2. baHK He OCyLLEecTBAAET Ha/IMYHble OnepaLmnm C MOHETOM MHOCTPAHHBIX FOCYAapPCTB (FPynnbl rocyAapcTs).

3.3. Mpu Heo6x0ANMMOCTHM BblAauM KAMEHTY HaZIMUYHbBIX AEHEXKHbIX CPEACTB B CYMME, BbIPAXKEHHOM UCKIHOYMTENIbHO B HOMWHA/IbHOM CTOMMOCTH
MOHET, flaHHaA CyMMa BblaaeTca KnneHTy B pybasax no kypcy baHka.

3.4. Onepaumu No nepeBoAy AeHeXHbIX cpeacTs co CyeTa OCyLLEeCcTBAAIOTCA:

- ntMb60 Ha OCHOBaHWM PaACYETHOrO AOKYMeHTa/ pacnops)KeHus Ha nepesod, 0GOPMAEHHOro BaHKOM Ha OCHOBaHMM 3asBAEHUA W/UAu
pacnopaxeHua KiveHTa Ha COCTaB/IeHMEe MNATEXHOro NopyyYeHus/pacnopsaxeHns Ha nepesog, OT ero MMeHn baHkom, odbopmMaeHHOro no
ycTaHoBneHHOM BaHkom dopme, comeprkallee Bce HEOOXOAMMbIE ANA NEePeuncieHna AeHeXHbIX CPeacTB PeKBU3UTbI, MocTynusLliero B baHk
yepes OtgeneHve baHKa, KOHTaKT-UeHTp, UHTepHeT BaHK, a TaKKe B MHbIMM cnocobamu, NpeaycmoTpeHHbIMK [JoroBopom;

- MMBO Ha OCHOBaHMM PACYETHOrO AOKYMeHTa/pacnopsaxKeHus Ha nepesos, obopmaeHHoro baHKOM Ha OCHOBAHMW 3aABAEHUA/PACNIOPAKEHUA
KnneHTa Ha nepuoauyeckme nepeBoapl AeHEXHbIX cpeacTs co CyeTa, no dopme, ycTaHOBAEHHOM BaHKom;

- mbo Ha OCHOBaHUWM pacYeTHbIX [AOKYMEHTOB, 0bOpPM/EHHbIX KAMeHTOM ¢ Mcnosb3oBaHMEM aHanora CobCTBEHHOPYYHOM noanucwy,
B COOTBETCTBUM C 3aKOHOZaTeNbcTBOM PP 1 akTamm baHKa Poccumn, B TOM Ync/ie MOANMCAHHbIX mocpeacTBom MHTepHeT 6aHKa;

- cMbo Ha OCHOBAHMM PACYETHbIX AOKYMEHTOB, NOAMUCAHHbIX KAMEHTOM cObCTBEHHOPYYHO, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PP
1 akTamu baHka Poccum, noctynmslimmm B baHk.

3.5. Mpw coseplieHnmn onepaymii no Cuety B OTaeneHnn baHka popmupyetca OTYET B 3/IEKTPOHHOM BUAE, KOTOPbIN XPaHUTCA B 3/IEKTPOHHOM
6a3e baHKa.

3.6. Mpwu npoBeaeHNN onepaLmMm No CNMCcaHUIO AeHeXHbIX cpeacTB co CueTa aBTOMATUYECKN NPOU3BOAMUTCA BOKMPOBKA CyMMbl OnepaLLmMm Ha
CueTe (C y4eTOM COOTBETCTBYIOLLEN KOMUCCUMM) B MOMEHT NoATBEPKAEHMA KaMeHTom onepauun, nmbo npu coseplueHnn onepauun no Kapre
C NpoBefeHNeM aBTOPM3ALMOHHOrO 3anpoca, AnMbo npu odopmaeHMn BaHKOM nepeBofa AeHeXHbIX CPeAcTB HAa OCHOBAHWW 3asBNEHMA
KnueHTa.

3.7. B cnyyae ecnav ans ncnonHeHua pacnopsxeHua Knventa no Cuety TpebyeTtca AONONAHWUTENbHAA NPOBEPKa B YaCTM COOTBETCTBUA onepaLum
TpeboBaHMAM BANOTHOTO 33aKOHOAATENbCTBA MW MPOBEAEHME OPUAUYECKON 3KcnepTusbl, KAuMeHT nepepaer nnatexkHble UAW WUHble
LOKYMeHTbI B baHK ¢ opopmneHrem pacnmcku no ¢opme, yctaHoBAeHHOW BaHKOM. BaHK MMeeT NpaBo He UCNOHATL pacnopsaxKeHua KnmeHTa
W BEPHYTb NAATEXHble W WHble AOKYMEHTbl, €C/IM B X0o4e NPOBeAEeHUA MPOBEPKM WU SKCMEPTU3bl BbIABAEHblI OWWOKKM, HECOoOTBETCTBUE
PEKBM3WUTOB MM HECOOTBETCTBME YKA3aHHbIX 4OKYMEHTOB/Onepauumn 3akoHoZaTenbCcTy Poccuiickoit depepaumun. Bo3spaTt He NPUHATLIX
BaHKOM AOKYMEHTOB NMpOM3BOAMTCA B TedeHue 3 (Tpex) paboumx aHel ¢ AaTbl UX NPUHATUA OT KnneHTa. B aTom cnyyae cymma onepaumum
octaeTca 6N10KMPOBAHHOM A0 MOMEHTa NonydYeHus BaHKOM OT KaneHTa HeobxoAuMbIX PEKBU3UTOB (LOKYMEHTOB) MAW NPUHATUA BaHKOM
peLleHnA 0 HEBO3MOXHOCTU UCMOIHEHUA NopyYeHUsa KaneHTa.

3.8. BaHK MCNOAHAET 3aAB/IeHUA, MOPYYEHUSA U/WUaK pacnopsskeHns KnneHTa B ciesyiolime CpoKu:

3.8.1. CnucaHune cymmbl onepaumm co Cueta KnneHTa npu nposeseHun KnmeHTom onepaumii no 6e3HainyHoMy nepeBosy AeHEXHbIX CPeACcTB
mexay Cyetamm KnmeHTa M Ha cyeTa MHbIX KAMEeHTOB; cnncaHue cymmbl onepaunm co Cyeta KnneHTa Ha cyeta, OTKpbITbie B Apyrux 6aHKax,
npousBoamMTCA He nosgHee pabouero AHA, CAeAYHOWEro 3a AHem MOCTynjeHWA B baHK COOTBETCTBYIOLLErO 3aAB/eHMA, MOpyvyeHus u/uamn
pacnopsaxeHua KnveHTa, 3a UCK/I0YEHMEM CyYaeB, NpeaycMOTPeHHbIX M. 3.7 HacToAwero Jlorosopa.

3.8.2. B cnyyae ecnm nopyyeHune KaveHta Ha npoBegeHue onepaumm no 6e3HasMYHON NoKynke/npogaxe MHOCTPAHHOW BasloTbl NOCTYMNUIIO
B baHk nocne 13 yacos 30 mMuHyT, BaHK ocTaBnfeT 3a coboi MPaBO UCNONHWUTL NopyyeHue KaveHTa Ha cnefyowmii pabounii geHb. B aTom
cnyyae cpefcrtea co Cyeta KnmeHTa cnvcbiBaloTca Ha cnedyowmii pabounii geHb no Kypcy baHka, aeicteyrowemy Ha Aaty $pakTUYecKoro
nposeaeHMA onepaymu.

3.9. KnuneHT, ecanm uHoe He npegycmoTpeHo [loroBopom O NpefocTaB/ieHWW COOTBETCTBYHOLWEro 6aHKOBCKOTO MPOAYKTa K HacToAwemy



[Loroeopy, mopy4aeT baHKy cnucbiBaTb 6€3 AOMOAHMTENbHOrO/-bIX pacnopsxeHua/-uin KnumeHta (3apaHee AaHHbIN aKUeNT) AeHexXHble
cpeactsa co CyeTa:

3.9.1. nnaTbl, HEYCTOMKM, WTpadbl, NPeaycMOTPEHHble HacToAwwMM [orosopom, JoroBopom/-amu o npefocTaBAeHnn 6aHKOBCKOTO NPOAYKTa
n Tapudamu/TapudHbimm  nnaHamu/YsegomneHnem 06 UHAMBUAYANbHbLIX YCNOBUAX KPeAMTOBaHUA/VHAMBMAYANbHLIMU  YCIOBUAMM
KpeauToBaHMA, a TaKKe OCYLLeCcTBAATb NOralleHue TeKyLleld WM MPOCPOYEHHOM 33a[0/IKEHHOCTUM MO NpenocTaB/ieHHbIM BaHKom Kpeautam,
a TaK)Ke CyMMy CTPaXOBKM NO A0roBOpam CTPaxoBaHMWsA, BbIro4oNpuobpeTatesiem KOTOporo asaseTcsa baHk;

3.9.2. geHexHble cpeacTBa B CHET BO3MELLEHWA OOKYMEHTa/NbHO MOATBEPKAEHHbIX pacxofoB baHKa, noHeceHHbIx baHKom B pesynbrate
obcnyknsaHua Cyera;

3.9.3. cymmMy Hanoros, BO3HMWKAOWMUX MPU MUCMNONHEHUU [OroBopoB O NpefocTaBieHMM BaHKOBCKOTO MPOAYKTa, ynaata KOTopbIX
npeaycmoTpeHa 3akoHoaaTenbctBoM Poccuiickon Pepepaunu;

3.9.4. neHexHble cpeacTBa, OWMBOYHO 3aumncieHHble Ha CueT bBaHKOM.

3.10. Pasmep nnat/-bl baHKa 3a onepauuu, COBEpLUIAEMble C AEHEXHbIMU cpeacTBaMu KameHTa, yCTaHAaBAMBAETCA B COOTBETCTBUM
C AevicTByOWMMM B BaHKe Ha AaTy coseplueHus onepauun Tapubamm/TapmdHbimmu naaHamu/YsegomneHmem o6 HAMBUAYATbHbIX YCAOBUAX
KpeanTosaHusa/VHAMBUAYANbHBIMM YC/IOBUAMM KPEAUTOBAHUA.

3.11. KnueHT BblpaxaeT baHKy cBoe 6e3ycnoBHoe cornacve Ha o6paboTky Ntoboi MHOOPMALMUK, OTHOCALLENCA K MepCOHaNbHbIM LAaHHbIM
Knuenta (Bktovan: .1.0.; roa; mecaw,; AaTy; MECTO POXKAEHUA; FPAXKAAHCTBO; AaHHblEe LOKYMEHTA, YA0CTOBEPAIOLLErO JIMYHOCTD (TUN, cepus,
HOMEpP, Kem M Korga BblAaH); agpeca: MecTa XWUTeNbCTBa, MecTa perncrpaumu, mecrta paboTbl; cBeseHWa 0 GAaHKOBCKMX cyeTax; pasmep
33[0/I3KEHHOCTM nepeg, BaHKOM; KpeguTHyto UcToputo KaneHTa 1 tobyto MHYI0, paHee NpeaocTaBaeHHyo baHKy MHpopmaLmio, B TOM YKche,
cofepxallyto 6aHKOBCKYIO TaiHy), B TOM 4McC/le, yKasaHHOW B 3anasieHuun-AHKeTe/3aasneHun/VHAMBMAYabHbIX YCIOBUAX KPeaUTOBaHMSA
KNneHTa v B UHbIX JOKYMEHTAX, C UCMONb30BaHMEM CPeACcTB aBTOMATU3aLMKM UM 6e3 TaKoBbIX, B TOM YMCAe, HO He OrpaHuymMBasch, cbop,
CUCTEMATM3aLUMI0, HaKOMNEeHUe, XpaHeHWe, YTOYHeHUEe, WCNOo/Ib30BaHME, PpacnpocTpaHeHue (B TOM uucie nepeaady), obesnnumsaHue,
6/10KMPOBAHME, YHUUTOXKEHME MNEPCOHANbHbIX AAHHbIX, NPEAOCTaB/NEHHbIX BaHKy B CBA3M C 3aK/AOYEHMEM W UCMOJNHEHMEM HACTOALLErO
[Jorosopa, [loroBopoB 0 npeaocTaBieHnn 6GaHKOBCKOrO MNPOAYKTa, W UHble AEeWCTBMA, NpeaycMoTpeHHble PegepasbHbIM 3aKOHOM OT
27.07.2006 No 152-®3 «O nepcoHanbHbIX AaHHbIX» (BKAKOYas nosnydeHuwe m3obpaxkeHusa nytem ¢doTorpadupoBaHua u Buaeosanucu). baHk
BMpaBe MCNo/b30BaTb NpU 06paboTKe NepcoHasbHbIX AaHHbIX KAnMeHTa aBTOMaTU3MPOBaHHbIN, MeXaHUYECKUIA, py4HOU M Ntoboii MHOoM cnocob
no ycmotpeHuto baHka.

KnueHT BbipaxkaeT cornacve u ynosHomoumsaeT BaHK nNpefocTaBAATb MOMHOCTBIO UMW YacTMYHO CBeAEeHMUA, YKasaHHble B ab3aue nepsom
HacToALLero MyHKTa W NpoBOAMMbBIX onepauuax no CuyeTam, TpeTbel CTOPOHe, C KOTOpOM Yy baHKa 3akNloveHO cornaweHue
0 KOHOUAEHUMANBHOCTU U HEPa3rNaWeHUn MHbopmaLmm, B TOM Yncie AN Lenen:

3.11.1. ocywecTtBneHusa cBAsM c KnveHTom Ana npepoctaBneHvs WHPopmauum o6 McnonHeHUM Hactoawero Jlorosopa, [orosopos
0 npefocTaBaeHnn HaHKOBCKOro NPOAYKTa, 414 OPraHM3aL MM NOYTOBbIX PACChIIOK, paccbliok CMC-co0bLWEeHUR U PacCbIZIOK MO 3NEKTPOHHOWM
noyte Baapec KaveHTa BbINWMCOK NO cyeTam, MHPOPMaLMWM MO KpeguTam, npeasiokeHui (odept) BaHKa, a Takke Ana nepepauu
MHPOPMALMOHHDBIX U peKNaMHbIX coobLLeHUn 06 ycayrax baHKka: npu 3Tom KAWEHT HeceT BCe PUCKM, CBA3AHHblE C TEM, YTO Hamnpas/ieHHble
COOBLLEHUA CTAHYT AOCTYMNHbIMU TPETBUM NLLAM;

3.11.2. ocywecTBieHna HeobxoAUMMOM AN WCNOMHEHWUA Hactoawero J[loroBopa perncrpauuu B Nporpammax nooupeHua (6oHycHbIX
nporpammax) Uau B UHbIX MPOrpammax ans GU3nYecknx aunu, NPOBOAUMbIX OPraHM3aLMAMM, COTPYAHUYAOWMMK C BaHKOM B pamKax BbiMycKa
MapTHepckux KapT, a TakKe ANa peannsaumm yKazaHHbIX NPorpamm;

3.11.3. ocywecTBneHua TenedoHHol cBa3un ¢ KaneHtom, gna npegoctasneHns KaneHty MHpopmauum ob McnonHeHun Hactoawero Jorosopa,
[oroBopoe o npeaocTaBieHnn 6aHKOBCKOrO NpoAyKTa, TapudHbiXx naaHos/YBeaomneHUin 06 MHAWMBUAYANbHbLIX YCAOBUAX KPeaAUTOBaHMS,
a TaKKe nepesayn MHGOPMALIMOHHBIX M PeKIaMHbIX coobLeHui 06 ycnyrax baHKa;

3.11.4. ocywecTBNEHMA B3bICKAHWI NPOCPOYEHHOW 3a40/IKeHHOCTM nepes, bBaHkom no [loroBopam o npefocTaBiaeHnn 6aHKOBCKOro NpoayKTa
n/mnn ntobomy MHOMY 3aK/IHO4EHHOMY C BaHKOM corialleHuio;

3.11.5. opraH13auumn yny4lueHuii nporpammHoro obecneveHuns baHKa;

3.11.6. npepocTtaBneHnss BaHKy ycayr Mo XPaHEHUID K/IMEHTCKUX [AOKYMEHTOB, CO3Z4aHWMI0O W XPAaHEHWIO 3/IEKTPOHHbIX KOMWIA YKasaHHbIX
LOKYMEHTOB;

3.11.7. paccnefioBaHWA CMOPHbIX Onepauuii, B ClyYae BHECEHMA HANMYHbIX AEHEXKHbIX cpeacTB Ha CyeT KnueHTa yepes nporpammHo-
TEXHUYECKME YCTPOMCTBA CTOPOHHUX OpraHn3aunii;

3.11.8. cocTaBNeHMA OT UMEHU U NO pacnopsAXKeHuto KnveHTa naaTexKHbIX JOKYMEHTOB Ha OCYLLECTB/IEHUE NepeyncieHnsa AeHEeXHbIX CpeacTs
co Cyetos;

3.11.9. npuobpeteHna KnveHTamu TOBapoBs, paboT, ycayr, NpeAoCTaBAAEMblX MNOJyvyaTenaMyW MNepeBOAOB, B TOM YWC/Ie CTPaxoBbIMM
KOMMaHUAMM, C KOTOPbIMU BaHKOM 3aK/to4eHbl COOTBETCTBYIOLWME AOTOBOPbI, B TOM YUC/NEe NOCPeACcTBOM MX onnaTtbl Yepes OTaeneHuns baHka,
WMHTEPHET-MarasuHbl, NiaTeXHble TEPMMHANbI OMNAATbl, KAacCbl OCYLLECTBAEHWA nepeBofoB, baHKOMaTbl M Apyrue ycTpolcTea. MepeyeHb
nony4yateseit nepeBoAoB, ONATy TOBapoB, paboT, ycayr KoTopbix KNMEHT MorKeT ocywwecTBaATb Yepes OTaeneHuns baHka, MHTepHeT-MarasuHbl,
naaTeXHble TepMMHaNbl ON/aThbl, KacCbl OCYLWEeCTBNeHWA nepeBonoB, bBaHKomaTbl W Apyre ycTpoicTBa onpegensetcA baHKkom
CaMOCTOATENbHO.

3.12. baHK BrnpaBe oCcywWwecTBAATL 0O6PAabOTKY NEPCOHaNbHbIX AaHHbIX KAMEeHTa B TeueHWe BCEro cpoka Aenctsua [LoroBopa, a TakKe B TeyeHue
10 (gecatn) net ¢ Aatbl NpekpaweHmsa ob6sasatenbcTs CTopoH no Jorosopy.

MepcoHanbHble AaHHble KAMeHTa noaneKaTt yHUUTOXKeHWo no ucteyeHuu 10 (mecatv) neT ¢ AaTbl npekpaweHus obasatenscts CTOPOH Mo
[orosopy.

3.13. OT3bIB cornacua Ha 0bpaboTKy NEepPCOHANbHbIX AAHHbIX MOMET ObITb OCywW,ecTBNeH KAMeHTOM ToAbKO nyTem nogayv KaneHtom nnyHo
NMCbMEHHOTO 3aABNeHNA B baHK. B cayyae HanpaBneHusa KnmeHTom B BaHK 3asBneHMsa ob oT3biBe cornacua Ha 06paboTKy ero NepcoHanbHbIX
OaHHbIX, 06paboTKa MepcoHaNbHbIX AAHHbIX NPEKPATUTCA TONBbKO nocne ucrnonHeHna KnaneHTom Bcex obsA3atenbcts no [Jorosopy, MHbIX
COrNalleHnaM, 3aK/ItloYeHHbIM ¢ BaHKkom.

Mo ucTeyeHUn cpoka AeNCTBMA cornacua Ha 06paboTKy NepcoHaNbHbIX AaHHbIX KAWEeHTa uau B caydae ero oT3biBa baHK 06A3aH YHUUTOXKUTD
TO/MIbKO Te NepcoHasibHble AaHHble, AanbHelWwan 06paboTKa KOTOpbIX He NpeaycCMOTpeHa 3akoHo4aTenbcTBoM PO,

3.14. [leHexHble cpeAcTBa, pa3dmelleHHble KaneHTom Ha CyeTax, BKAKOYAA HAUYMC/NEHHble Ha OCTAaTKM MPOLEHTbI, 3aCTPaxoBaHbl B NOPALKe,
pa3mepax 1 Ha yCNoBMAX, YCTAHOB/IEHHbIX 3aKOHOAATeIbcTBOM Poccuiickon Penepauuu.

3.15. 3a npegocTaBneHuWe MNPOAYKTOB W ycayr Bpamkax [laketa vycayr, KaveHT ynnaumsaeT bBaHKy nnaty/-bl B COOTBETCTBMM
c Tapudamun/TapudHbimu naaHamu/YsegoMneHMAMU 06 WHAMBUAYANbHLIX YCAOBUAX KPeauToBaHusA/UHAWBMAYAAbHBIMKW  YCAOBUAMU
KpeauToBaHuA. B cnyyae npeKkpalieHus AelcTBMA HacToswwero [oroBopa, AOCPOMHOIO PacToOpXKeHusa Hactoswero [oroBopa no aobbim
OCHOBaHWAM, a TaK}Ke B C/lyyae u3meHeHus MakeTa ycayr B COOTBETCTBMM C YC/IOBUSAMM HacTosAwero Jorosopa, nnata/-bl, paHee yniadeHHble



baHKy B onsiaty ctoumocTtu MakeTa ycyr, He BO3BPALLAIOTCA U He YYUTbIBAIOTCA B CHET NOralleHna 3agomKeHHoCcT KnnenTa nepes baHkom.
3.16. Mpu obcnykuBaHuM KaveHTa B pamkax Hactosuwero [orosopa u [loroBopa/-oB o nNpefoctaBieHun 6aHKOBCKOrO MpoAyKTa, KaneHt
MOKET NO/y4aTb SIbroTbl (HANPUMEP, CKUAKKN B TOPTOBbIX CETAX, PECTOPaHAX, CTPaxoBble NPOrpaMMbl U Ap.) B COOTBETCTBUU C COMALLEHUAMM,
3aK/IIOYEHHBIMM MexXay BaHKoOM W opraHM3auuAMU-TPETbUMU Anuamu. baHk moxeT uHGopmmposaTtb KaneHTa o TakMx Nbrotax, pasmellan
nHdopmaumio o HUx B OTaeneHnsax baHka u/mam Ha Caitte BaHKa. KAMEHT yBeLOMIEH O TOM, YTO TaKMe JIbroTbl MPeAOCTaBAATCA KaneHTy
opraHu3auMaMmM — TpeTbMMMK MLamu, a He baHkom; baHK He npeaocTaBnAeT KAMEHTY HUKAKMX rapaHTUI AWM 3aBEPEHUI B OTHOLIEHUM TaKUX
JIbTOT, @ TaK}Ke UX KayecTsa, HalnunMa U HENPEPbIBHOTO NpesocTaB/ieHns; BaHK He HeceT HMKaKoM OTBETCTBEHHOCTU B CBA3M C UCMO/Ib30BaHNEM
KnveHTom nbrot, npesoctasnaemMbix KNveHTy opraHusaumamm — TpeTbUMU IULL@MU.

4. NOPAAOK MOAEHTUOUKALUU N AYTEHTUDPUKALIUU

4.1. baHk ocyuwecTenseT UaeHTUPMKaumo KnveHTa npu ero obpalleHum:

4.1.1. 8 OTpeneHne baHKa — Ha OCHOBAHUM AOKYMEHTA, YAOCTOBEPAIOLLErOo JMYHOCTb. KAMEHT cunTaeTca MAeHTUPUUMPOBAHHBIM B Clyyae
COOTBETCTBUA PEKBU3UTOB LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, MHPOPMALMK, CoaepKalelnca B 6ase AaHHbIX baHKa;

4.1.2. B KOHTAKT-LLEHTP:

4.1.2.1. no bamuanmn, UMeHU, oTYecTBY KMeHTa;

4.1.2.2. no pate poxaeHus;

4.1.2.3. no wecTHaLaTM3Ha4YHOMy HoMepy KapTbl (MK ero YacTu) unu AsaguatmsHadyHomy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa coToBOW CBA3U KNneHTa;

4.1.3. peHTndurKauma KnmeHTa B KOHTAKT-LEHTPE MOMKET OCYLLECTBAATLCA OAHUM MU HECKOIbKMMM U3 YKa3aHHbIX CNOCO60B B COOTBETCTBUM
¢ pasgenom 5 Hactosawero [orosopa. MHopmaumsa, nonyyeHHas B pesynbtate MaeHTUOUKAUUKM, AOMKHA COOTBETCTBOBATb MHOpmaLmu,
coaepKalerica B 6ase gaHHbIX baHKa.

4.1.4. B HTepHeT 6aHK:

4.1.4.1. no wecTHaauaTM3Ha4yHoMmy Homepy KapTbl;

4.1.4.2. no Jlornuy;

4.2. baHk ocylectBnfeT AyTeHTuduKaumio KnmeHTa npu ero obpateHunm:

4.2.1. 8 OtaeneHne baHka — Ha OCHOBaAHWM AOKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCT;

4.2.2. B KOHTAKT-LEHTp:

4.2.2.1. no Maponto KOHTaKT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. no oTBETAM Ha BOMPOCHI O NEPCOHAJIbHbIX AAaHHbIX KAneHTa, paHee yKasaHHbIX KnveHTom B AHKeTe KnveHTa u cogepxkawmxca B 6ase
OaHHbIX baHKa;

4.2.2.4. no Homepy TenedoHa coToBOW CBA3U KNneHTa;

4.2.3. AyteHTUdMKauma KnmeHTa B KOHTaKT-LEeHTPe MOXKET OCYLLECTBAATLCA OAHUM UM HECKO/IbKUMM U3 YKa3aHHbIX CNOCOBOB B COOTBETCTBUM
c pasgenom 5 Hactoawero [Oorosopa. WMHdopmauwmsa, nosyyeHHasa B pesynbtate AyTeHTUdMKaumm KameHTa, [AOMKHA COOTBETCTBOBATb
MHbopMaLmm, cogepkallelica B 6ase AaHHbIX baHKa.

4.2.4. B HTepHeT 6aHK — no MNaponto, BpemeHHomy naposto, O4HOPa3oBOMY Naposto.

4.3. CpenctBa A0OCTyna moryT 6blTb MCNO/Mb30BaHbl KAMEHTOM C MOMEHTa MX peructpauunm baHKOM u 4o nosyyeHusa BaHKoOM 3asaBneHus
KnuneHTta 06 nx HepencTBUTENBHOCTM B YCTAaHOBNIEHHOM HacToAwmMm [loroBopom nopsagke, Mbo A0 UCTEUYEHMA UX CPOKa AelicTteus, ambo oo
3ameHbl Ux bBaHKOM B cnyyanx, npeayCcMOTPEHHbIX HacToAwmMm [lorosopom.

4.4. UpeHtndukauma KnnmeHTa npomsBoamuTCcs ¢ 06a3atenbHbiM npegbasneHvem AYJ1 B cnefyowmx cayyanx:

- NPY BO3HWUKHOBEHUM COMHEHWIA B MPABOMEPHOCTU UCMOAb30BaHNA KapT;

- NPV Bblgaye HaNYHbIX AeHeXHbIX cpeacTs co Cueta B OTaeneHmmn baHka.

4.5. NpeHTnduKkauma n AyteHTudukaumsa npeacrasutens Knvexta (8 Tom uncne JosepeHHOro amua) ocyuectsnsetca 8 OtaeneHnn baHka no
[OKYMEHTY, Y0CTOBEPAIOLLEMY IMYHOCTb NpeacTaBuTens KanenTa (B Tom uncne [loBepeHHOro anua).

5. NOPAAOK NOAKNIOYEHUA U UCNOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. baHK npegocTaBnfeT KAMEHTY BO3MOMKHOCTb BOCMO/b30BaTbCA KOHTAKT-LEHTPOM MPU HaNUuMM TEXHWUYECKOW BO3MOMKHOCTU W Npu
Hannumm Cyeta B baHke.

5.2. TogKkntoyeHue, OTKAOYEHWe K KOHTaKT-LeHTpy npousBoauTca npu obpaweHun B BaHK. BaHK He npeAoCTaBNAeT BO3MOMKHOCTU
NOAKOYUTLCA U BOCNONb30BaTbCA KOHTaKT-LEeHTPOM NpeacTasuTento KaneHTa (B Tom uncne [JosepeHHoMyY mLy).

5.3. UHdopmaumsa o TenedoHe poctyna K KOHTaKT-LeHTpY pa3meltaeTtca Ha CaliTe baHka.

5.4. MocpeactBom KOHTaKT-UeHTpPa KAMEHT MOMEeT nosy4aTb CNPaBOYHY0 MHOOPMALMIO 0 BAaHKOBCKMUX ycayrax, npefsoctasasembix baHkom
B PaMKax KOMM/IeKCHOro 6aHKOBCKOTO 0B6CNYKMBAHUA, U NPOBOAUTL CeAytoLMe onepaunm:

5.4.1. aktnBauma Kaptbl;

5.4.2. 610KkupoBKa KapTbl;

5.4.3. nonyyeHve nHpopmauum ob ocTaTke AeHEXKHbIX CPeACTB, 3a40/KEHHOCTH, AaTax U CYMMax nNepeBoAoB MO NpeaocTaBieHHbIM baHKkom
Knnenty kpegutam;

5.4.4. nsmeHeHua MNapona gna KOHTaKT-LEHTPa;

5.4.5. nonyyeHne nHdopmaumm no Cyetam, B TOM YMC/e NPOU3BEAEHHBIX onepaLmax no CueTy, 3a40/IKEHHOCTH NO KpeanTam, a TaKKe UHOM
NMHbOPMaLMK, CBA3AHHON C KpeanTamu;

5.4.6. nonyyeHune nHdopmaLmmn o pexxnme pabotbl baHKa, 06 agpecax n TenedoHax oTaeneHnin baHka;

5.4.7. opopmneHne npeTeHsni No obcnyKMBaHMI0 KAneHTa B pamKax Hactoawero [lorosopa;

5.4.8. opopmneHune npeteHsnit no Kapte, M3baTo BaHKOMaToOM CTOPOHHEro 6aHKa;

5.4.9. nonyyeHve MHPOPMALMK O CTAaTyCe PaCCMOTPEHMA NPeTeH3uUI, yKasaHHbIx B n.5.4.7 n n.5.4.8 [lorosopa;

5.4.10. nopakntoueHUe/oTKAYEHNE/U3MEHEHWE NapPaMeTPoB MOAKNOYEHMA/BPEMEHHAnA BGNOKMPOBKa A0CTyna/pa3baokMpoBKa AocTyna
KnneHTa K KOHTaKT-UeHTpy;

5.4.11. nonyyeHue nHpopmaLmumn o6 ycnyrax baHka;

5.4.12. oTKpbITMe BTOPOro M nocnegywowero CyeTa Ha YCNOBUAX, MPesyCMOTPeHHbIX JloroBopom 6GaHKOBCKOro cyeTa B COOTBETCTBUM
¢ Mpunoxennem 2 K HacToawwemy [lorosopy;

5.4.13. cmeHa MakeTa ycnyr, B cnyyae, ecnm Tapudamm He ycTaHOBNEHA M1aTa 3@ YKa3aHHOE U3MEHEHME;

5.4.14. 3aKa3 HaIMYHbIX AEHEXHbIX CPeACTB ANA CHATUA co cyeToB B OTAeneHun baHka;



5.4.15. nonyyeHune nHdopmaLmm o roToBHOCTU KapTbl;

5.4.16. BpemeHHan 610KMpPOBKa focTyna, pasbnokMpoBKa gocTyna K KOHTaKT-LeHTpy;

5.4.17. dopmupoBaHue nnmn nameHenune NMUH-Koga c NOMOLLbH aBTOMATU3NMPOBAHHOW CUCTEMDbI;

5.4.18. nameHuTb pasmep PacxogHoro iMmuTa B NopaaKe 1 Ha yCI0BUAX, NpeayCMOTPEeHHbIX [loroBopom.

5.5. lpoBeaeHve onepaunii, ykasaHHblX B MNyHKTe 5.4. HacToAwero [loroBopa, Npou3BOAMTCA MNpPW HaanumMum y baHKa TexHW4YecKkowm
BO3MOXHOCTM U OCYyLLeCTBNAETCA nocie npoxoxaeHna KnneHtom B KoHTakT-ueHTpe WaeHTUdMKauum B nopagke, npesycMoTPeHHOM
HacToAwmMMm [loroBopom, U AyTeHTUdUKaLMm B NOpALKe, NpesyCMOTPEHHOM HACTOALWMM [JOroBOPOM.

6. MOPALOK COBEPLUEHMA ONEPALMMA MO CYETY

6.1. CoBeplieHune PacxoaHbix onepauuii no Cyetam ocyllecTBaseTcs B npegenax NaatexxHoro ammuTa CyeTta.

6.2. Mpun HepgocTaTouyHOCTM lnaTexkHoro anmuTa CyeTa AnA cnucaHMa cymm no PacxoAHbim onepaumnam, BaHK yunTbiBaeT pasHULY Mexay
cymmamm PacxogHbix onepaumin v MNaaTexHbim iMmutom CyeTa Kak TexHu4eckuin osepapadr.

6.3. TexHuyeckuii oBepapadT AoMKeH ObITb NoraleH KAMeHTOM He no3gHee Tekylero paboyero AHs, B KOTOPOM obpasoBanca TeXHUYECKUiA
osepapadr.

6.4. loraweHne 3af0/KEHHOCTW, BO3HUKLIEN BcneacTBMe TexHWYecKoro osepgpadTa, ocyllecTBaAseTcs nyTem cnucaHus baHkom 6e3
OOMNOJIHUTENIbHOTO/-bIX pacnopsxeHusa/-uit KaveHTa (3apaHee fAaHHbIA aKUeNT) AEHEXHbIX CPeACTB C lob6oro oTKpbiToro B baHke Cueta
KnueHta. Ona noraweHuna 3af0/KEHHOCTU, BO3HUKLWEN Bcneactsme TexHudeckoro osepapadTa, KnveHT pasmeltaet Ha CueTe AeHEXHble
CPeAcTBa, AOCTATOUHbIE /1A NOralleHnA 3aL0/IKeHHOCTM No TexHuyeckomy oepapadTy. Moa fatoi ncnonHeHma KnneHtom 06s3aTenbeTs no
NMoraweHno 3af0/KEHHOCTU NO TexHWYeckomy oBepapadTy NOHMMAETCA [aTa CNUCAHWA NpuUYUTaloLLercA K ynnate cymmbl co Cuyeta
W 3a4MC/IEHME AAaHHOM CYMMbl Ha cdeT baHKa.

6.5. Bce nepeuncneHmns B cyeT noraweHmsa 3a40/KEHHOCTU AO/MXKHbI BbITb OCywecTBieHbl KaneHTom B BantoTe CyeTa NOJIHOCTLIO, 6€3 KaKunx-
B0 334eTOB U BbICTABNEHUA BCTPEYHbIX TPeboBaHUA.

7. NPABA N OBA3AHHOCTU CTOPOH

7.1. baHK o0b6s3yerca:

7.1.1. YBegomnatb KnveHTa 06 MameHeHMAX, BHOCMMbIX B yCnoBMA HacTosAwero [orosopa, B Tapudbl, Mporpammbl KpeauTOBaHUA MyTem
Hanpas/sieHUA nocnefHemy COOTBETCTBYIOLLErO NMMCbMEHHOMO YBEAOMIEHNA (3aKa3HbIM NMUCbMOM C YyBEAOM/IEHWEM O ero BpydYeHun KnveHty)
unm nocpeactsom CMC — wuHdopmuposaHusa/E-mail - MHPOpMUMpPOBaHMA, MPU 3TOM U3MEHeHWs, BHeceHHble bBaHKOM, cTaHoBATCA
06s3aTenbHbIMK A1A CTOPOH:

- B HacTtoswmi Jorosop yepes 10 (oecATb) KaneHZAPHbIX AHEN C AaTbl pasmelleHua BaHKOM HOBOW pefakumu Hactoswero Jorosopa, 1Mb6o
N3MEHEHWI, BHECEHHbIX B HAacToALWMI JoroBop, Ha MHPOPMaUMOHHbIX cTeHaax B OTaeneHmax baHka n Ha CaitTe baHka;

- B Tapudbl ¢ faTbl BBEAEHUA B AeNCTBUE HOBOM pefakumm Tapndos, n pasmelleHns baHkom HoBow pepakunmn Tapmudos Ha MHPOPMALIMOHHBIX
cTeHaax B OtaeneHuax baHka u Ha CaliTe baHKa.

7.1.2. MNpUHATL Mepbl ANA NPeLOTBPALLEHUA HECAHKLMOHMPOBAHHOTO AOCTYNa MHbIX L, K MHGOpMauun o Cyetax KnmeHTa n 0 npoBeaeHHbIX
no HMM onepaumaAM.

7.1.3. XpaHuTb BaHKOBCKYIO TaiHy Mo onepauuam no Cyetam u ceegeHuMam o KnveHTe. CnpaBKM MHbIM NMLaM No onepauuam no Cyetam
u cBegeHnam o KnaveHtTe moryT ObiTb npeAocTaBieHbl B Cyvasx, NpegycMOTPEHHbIX 3aKoHoAaTenbCcTBOM Poccuiickon Pepepauuu
1 HacToAWwmMMm [Jorosopom.

7.1.4. O6ecneunTb COXPaHHOCTb AeHEXHbIX CpeacTB Ha CueTax KnveHTa.

7.1.5. Bo3melaTb HENPABOMEPHO CMMCaHHble co CyeTa KoMUccun, WTpadbl M UHbIE NAATEXKM, OCYLLEeCTBAEHHble co CyeTa B Nob3y baHKa, Ha
OCHOBaHWN obopmaeHHON KAMeHToM npeTeH3nn, B pa3mepe, PaBHOM HEMPABOMEPHO CMIMCAHHbIM CYMMaMm, Npu yCA0BUM Npu3HaHUA BaHKom
NpaBOMEPHOCTM NpeTeH3nn KaneHTa.

7.1.6. baHK 06s3yeTcA Npu NOAYyYEHWM OT CTPAXOBOM KOMMAHMM CTPAXOBOM BbINAATbl MO AOrOBOPY CTPAXOBAHMA KM3HM/340p0oBbA KaneHTa
HanpaBAATb CYMMY CTPaxOBOM BbINAATbl Ha NOraweHune 3a0KeHHOCTU KAneHTa no kpeauy.

7.2. KnueHrt obasyerca:

7.2.1. He npoBoanTb onepaumm no CyeTtam, CBA3aHHbIE C BeAeHNEM NpeanpuHUMATEIbCKON AeATeNIbHOCTHU.

7.2.2. He nepepgasaTtb Cpeactsa A0OCTyNa TPETbUM INLLAM.

7.2.3. B cnyyae Y1paTtbl Cpeacts goctyna, MNH mnam KapTobl, a Takke B clyd4ae BO3HUKHOBEHWUA PUCKA HE3aKOHHOro ucnonb3osaHua Cpeacrs
[ocTyna uav KapTtbl, HemegieHHO yBeAoMUTb 06 3ToM BaHK, obpatuslumce B OTaeneHve baHka, 1M60 B KOHTAKT-LEHTP.

7.2.4. NpepoctaButb baHKy AocToBEPHbIE AaHHbIE O cebe, 0 cBoux [loBepeHHbIX nuax n [lepkaTtensx 4onoNAHUTENbHbIX KapT.

7.2.5. O3HakomuTb [lOBEpPEHHOE /IMLO C YCN0BMAMM HacToswero [florosopa M [JOroBopos O NpefocTaBieHnn OGAHKOBCKOIoO MNpPOAYKTa,
3aK/II0OYEHHDBIX Ha YCNOBUAX, NPeAYCMOTPEHHbIX COOTBETCTBYOLWMMU MpunoxKeHnaMn K Hactoalemy [lorosopy.

7.2.6. CamocToATenbHO obecneymBaTb COXpaHHOCTb CpeacTs AocTyna.

7.2.7. MpegoctaButb nNo TpeboBaHWUO bBaHKa Kak areHTy BANOTHOIO KOHTPOAA, BCE HeobxoAaumble AOKYMEHTbI U MHbOpmauuio 06
OCyLLeCcTBNEHMM onepaunii no CyeTy B yCTaHOB/IEHHbIE 3aKOHOAATENBCTBOM Poccuitckol depepaLmm cpoku.

7.2.8. Ecnv MHoe He npesycmoTpeHo [loroBopom HaHKOBCKOro cYeTa B COOTBETCTBUM € MpunoxkeHnem 2 K Hactosawemy Jorosopy:

7.2.8.1. Mpu Nony4yeHUn HaNMYHBIX AeHeXHbIX cpeacts B gonnapax CLUA nnm pybnsax 3akasbiBaTb He MeHee Yyem 33 5 (nATb) pabounx aHen,
NpeALwecTBYOLWNX AHIO NONYYEHUA HANUYHBIX AeHeXHbIx cpeacts B OTaeneHun baHka, AeHexHble cpeacTBa B Npefenax ocTaTka Ha Bcex
CyeTax B cayyae, ecim obuias cymma nosydyaemblx B AeHb €O Bcex CYETOB [eHEeXKHbIX CpeacTs, paBHa uaun npesbiwaet 3000 (Tpu Tbicaun)
ponnapos CLUA/EBPO, miM 3KBMBAJIEHT 3TOM CYMMbl, PAacCYMTaHHbIA MO Kypcy BaHKka Poccum Ha AeHb 3aKasa, M NPUHMMATb HaauyHble
OeHexXHble cpeacTBa B Kyntopax, MmeroLmxca B baHke.

7.2.8.2. pn NONYYEHUM HANUYHBIX AEHEMXKHbIX CPeACTB B Ba/NtOTaX, He YKa3aHHbIX B N.7.2.8.1. HacToAwero [JoroBopa, 3aka3blBaTb AEHEXHble
cpeacTsa B npeAenax octaTka Ha Bcex CueTax B CPOKM, AOMONHUTENIbHO COrIacoBaHHble MmexKay baHkom u KnneHTom.

7.2.8.3. lIpuHUMaTb Ha/IMYHbIE JeHEeXKHble CPeACTBa B KyMtopax, MmetoLmxca B baHke;

7.2.9. MpepocTanatb B baHK MHOpMaLMIO, @ TaKKe LOKYMEHTbI, NOATBEPKAAIOLLME NCTOYHUK MPOUCXONKAEHUA AEHEXKHbIX CPeACcTB Ha CueTe,
OCHOBaHWe COBEpPLUEHMA OnepauuMyM MO Bblgaye HaJMYHbLIX AEHEKHbIX CPeACTB, A TaKKe B MHbIX caydaax no TpebosaHuto BaHka. Mpu
NoNly4YeHUW HANUYHbIX AeHeXHbIX cpeacts co CyeTa, 3aKa3aHHbIXx Yepe3 KOHTaKT-LEeHTp B COOTBETCTBUM C pa3genom 5 [loroBopa, yKasaHHas
MHPOPMaLMA U JOKYMEHTbI NpesocTaBaAoTcA B baHk 6e3 4onoAHUTeNbHOro 3anpoca.

7.2.10. PacnopsaxaTbCA AEHEXHbIMU cpeacTBaMu, XpaHAwmMmuca Ha Cyetax B BaHKe, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin
denepaunn, 6aHKOBCKMMU NPaBUAAMMN U HAcTOALWMM JOroBOpoOM B pamKax NpeLocTaBisembix KnveHTam ycayr.

7.2.11. Mo TpeboBaHuto baHKa noanucbiBaTb OTYETHI MO ONepaunam, nposeaeHHbIM no CueTy B OTaeneHnn baHka.



7.2.12. B TeyeHune 7 (cemu) paboumx gHel nyTem NMCbMEHHOro yBegomneHus nHGopmmposaTb baHK ¢ npesocTaBieHnemM NOATBEPKAAOLMX
OOKYMeHTOB 06 M3MeHeHUU CBefeHUI, yKa3aHHbIX B 3asBieHMN-aHKeTe (cMeHa damunmmn n\uam umeHun n\nMam oT4ecTsa, NacnopTHbIX AAHHbIX,
aZpeca perucTpaumm no MecTy KuTenbctsa M\Mau agpeca GaKTUUECKOrO MPOXKMBaAHWUA, AOMalLHero u/uam pabouyero Homepa TenedoHa,
Homepa TenedoHa cotoBoi cBA3n KnneHTa, agpeca 3NeKTPOHHOM NoYTbl) U Bcex 0dOpPMAEHHbIX KNMEeHTOM KpeanuTax Apyrux 6aHKOB.

7.2.13. B cnydae BO3HWMKHOBEHMA M\WMAM M3MeHeHWA cBedeHWit 06 apecTe, 3an0re, apeHAe M UHbIX obpemeHeHusaX umyliectsa KaveHTa
B TeyeHue 7 (cemn) paboumx gHel ¢ AaTbl BOSHUKHOBEHUA M\UAU U3MEHEHUA TaKNX CBEAEHUI MUCbMEHHO YBEAOMUTL 06 3TOM BaHK.

7.2.14. Hezamep/nuTenbHo yBeAOMAATb BaHK 06 M3MeHeHUW CcBefeHWM, YKasaHHbIX B 3asBieHUMU-aHKeTe/VHAMBUAYANbHbIX YCI0BUAX
KpeamuToBaHusA/3anBIeHMM, a TaKKe UHbIX 0BCTOATE/IbCTBAX, CMOCOBHbIX MOBMATL Ha BbINO/IHEHWE 0653aTe/IbCTB Mo [orosopy,

7.2.15. CBoeBpeMeHHO pa3mellatb Ha CuyeTe AeHeXHble cpeacTBa, Heobxoaumble OnA obecnevyeHua AOCTAaTOMHOro [11aTeXHoro AMmUTa
M npoBeAeHuA PacxogHbIx onepauuii.

7.2.16. CoxpaHATb BCE AOKYMEHTbI, KacatoLmecs MCnosiHeHna obA3aTenbcTs nNo [JoroBopy 40 CPOKa UX NpeKpaLLeHusa 1 no TpebosaHUto baHka
npeaocTaBnATb Ux baHky.

7.3. baHk Bnpase:

7.3.1. OTKasaTb B 3aK/a04eHUM HacToAwero JloroBopa v OoTKpbITUKM CyeTa, ecnn KaneHTom He npeacTaBAeHbl JOKYMEHTbI, MOATBEPKAatoLWme
cBefeHus, Heobxoammeble ana UaeHTMdmnkaumm KnmeHTa, ycTaHOBAEHHbIe 3aKOHOAATeNbCTBOM Poccuiickon dPeaepaumm, 1Mbo npeacTaBieHbl
HeAO0CTOBEPHbIe JOKYMEHTbI.

7.3.2. OTKa3aTb B BbINOJIHEHUW pacrnopa)KeHua KnneHTa o coBeplleHMM onepauuu, 3a UCKAOYeHNeM onepaumii No 3a4UCNEHUIO AEeHEeXHbIX
CpeacTs, NOCTYyNMBLIMX Ha CYeT, NO KOTOPOW He npeaocTaBieHbl MHGOPMAUMA M AOKYMEHTbl No 3anpocy baHKa, B T.4. Heobxogumble ann
duKenpoBaHma UHPopmaunmn, npegycmoTpeHHol PepepanbHbim 3akoHoM oT 07.08.2001 r. Ne 115-d3 «O npoTMBOAENCTBMM Neranmnsauuu
(oTMbIBaHWIO) L,OXOA0B, NOJTYYEHHbIX NPECTYMHbIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3MAN.

7.3.3. 3anpawueaTtb y KnveHTa A0NOAHUTENbHYIO MHOOPMALMIO U OKYMEHTbl 06 onepauuax C AeHEeXHbIMU CpeacTBamu (B TOM yucne s
oCyLWwecTBneHma GyHKLMUIA BaNIlOTHOTO KOHTPO/IA B COOTBETCTBMM C N.3.7 HacToAwero [orosopa).

7.3.4. 3anpawwunsatb y KnveHTa A0NONHUTENbHYHO MHGOPMALMIO U AOKYMEHTbI 06 onepauuax C AEHEXHbIMU CPeacTBamMM, B TOM 4ucie
noaTeepXKAatoLme NCTOYHUK NPOUCXOXKAEHUA AeHEeXKHbIX cpeacTB Ha CyeTe, OCHOBaHME COBEepLUEHUA Onepauymu C HAJIMYHBIMU AeHEeXHbIMU
CPeAacTBamM, a TakKe MHOOPMALMIO U LLOKYMEHTbI, NO3BOAIOLME YCTAHOBUTL BbIrofonNpuobpeTaTeneil, B COOTBETCTBMMU C 3aKOHOAATENBCTBOM
Poccuiickoit ®epepaumm.

7.3.5. He ncnonHatb nopy4veHme KnnenTta B cayyasx:

- 06HapyKeHna oWwmnbKK, AonyweHHON KNMeHToOM Npu yKa3aHMUM NNaTeXHbIX PEKBU3UTOB;

- HenpeaoCTaB/eHUA UAM NpeaocTasieHns KAMEeHTOM HEenoNHOro KOMMIEeKTa SOKYMEHTOB, NAATEXHbIX PEKBUM3UTOB WM UHbIX CBEAEHWW,
Heobxoanmbix BaHRy;

- HecooTBeTCcTBMA onepauuu TpeboBaHMAM 3aKoHopaTenbcTBa Poccuiickon Pepepauymum, yCioBUAM HacToAwero [JoroBopa w BHYTPEHHUM
LOKyMmeHTam baHKa;

- HECOOTBETCTBMA onepauuy TpeboBaHUAM LOroBOPOB, 3aKNOYEHHbIX BAaHKOM C MHOCTPaHHbIMW OPraHN3aLUAMM (B TOM YnUCae, KPegUTHbIMK),
Hanpas/IeHHbIM Ha MPOTUBOAENCTBUE Nleranm3aLmmn (OTMbIBaHUIO) A4OXOA0B, MOYUYEHHbIX NPECTYNHbIM NyTem, U 6opbby ¢ TeppopM3IMOM.
7.3.6. B cnyyae Ytpatbl Cpeacts goctyna, MUH n/unm Kaptbl cnncbiBaTb co CueTa AeHEXHble CPeACcTBa B pasmepe CyMM onepauuii, Kotopble
6blIM NpoBeAeHbl ¢ ucnosibzosaHmem Cpeacts goctyna, NMUH u/uamn KapTbl, 40 MomeHTa 610KMpoBaHua KnueHTom Cpeacts AocTyna wm
KapTbl.

7.3.7. BHOCUTb “cnpaBaeHUs B OWIMBOYHbIE 3anucK no onepaumam no Cyetam (B BbINMCKM no CyeTam), B TOM yucae Tpebytowme cnucaHua
cpepncts co CyeToB, 63 L0NOMHUTENbHOIO COrNacoBaHuA ¢ KAMeHTOM, a TakKe B ciydae cbos B paboTe 6a3bl aHHbIX BaHKa 1 npon3BoauUTb
BCe HeobxoaMMble AelCTBUA AR BOCCTAHOBAEHMWA COBEPLUEHHbIX KnneHTom onepauuii.

7.3.8. CnucbiBaTb 6€3 AOMNONHWUTENLHOrO/-bIX pacnopsxeHus/-uin KnneHta (3apaHee AaHHbIA aKUENT) AEHEXHble CPeAcTBa, OLMBOYHO
3auncneHHble bBaHkom Ha Cyer.

7.3.9. CnucbiBaTb 6€3 LOMOAHWUTENLHOrO/-bIX pacnopsaskeHus/-uii KnneHTta (3apaHee AaHHbIM aKkLenT) cpeacTBa, pasmelleHHble Ha CuyeTax
KnueHta B BaHKe (M NpuM HeobXoAMMOCTM MPOM3BOAMTL 3a cYeT KnameHTa KOHBepTauuto no Kypcy BaHka Poccuu Ha AeHb coBeplueHus
onepaLmm), BK/IOYan TEKYLLME CYeTa, OTKPbITbie ANA NPefoCTaBNeHMA U NOTALIEHUA KPeAUTOB U yyeTa onepaumii no Kaptam, U HanpasaaTb UX
Ha noraweHue 3a80/KeHHOCTU KnneHTa B NONIHOM ob6beme, BKAtOUaoLWwel cymmy HecaHKUMOHMPOBAHHOTO Nepepacxosna, 3af40/KEHHOCTU Mo
KpeauTam, NMPOLEHTOB 33 NO/Ib30BaHME AeHeXHbIMU cpeacTBaMu baHKa, WTPadoB M MHbIX HEYCTOEK, pacxofoB baHKa No npeAoTBpaLLeHUto
HEe3aKOHHOro Mcnob3oBaHMA KapTbl U KOMUCCUI B cOOTBETCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 AOMNONHUTENBHOIO/-bIX pacnopsaxeHus/-uin Knnenta (3apaHee AaHHbIN akuenT) co CueTa KameHTa AeHexHble cpeacTsa,
3KBMBANEHTHble CyMMaM OMepaLui, COBepLUeHHbIX C Mcnosib3oBaHnem KapTbl, BblAaHHOW KAueHTy, W BbiCTaBNE€HHbIM K onnaTte H6aHKamu
M OpraHusaumMamMmM Yyepes MeKAyHapoZaHble NiaTe)KHble cuctembl B TedeHue 1 (ogHoro) — 45 (copoka nsaTW) KaneHAapHbIX AHeW ¢ Aatbl
npoBeseHUA onepauuu, BKAOYAA KOMUCCMOHHOE BO3HarparkaeHuve baHka, npegycmoTpeHHoe Tapudamu. YKasaHHble CPOKM MOTyT bbiTb
yBeNYeHbl NPU HaUYUU UCMONHUTENbHBIX JOKYMEHTOB MO0 MHKACCOBbLIX MOPYYEHU YNOJHOMOYEHHbIX OPraHOB, BbICTaBNEHHbIX K CyeTy,
WAW NpU  BbICTAaBJAEHUM K OMnate CyMM oOnepauumii, COBEPLUEHHbIX C uUcnosib3oBaHMem KapTbl, 6aHKamu UM opraHu3aumamu yepes
MeXKAyHapoAHble NaaTeXHble CUCTEMbI MO3Ke YKa3aHHOro cpokKa. Mpu cnncaHumn co Cyeta AeHEXKHbIX CPeACTB B pa3mepe CYMM COBEpPLLUEHHbIX
onepawumii, NpoBeAeHHbIX C UCNONb30BaHMEM KapTbl, B Ba/lOTe, OT/IMYHOM OT BantoTbl CyeTa, BaHK Npon3BoANUT KOHBEPTaLMIO B BantoTy CyeTa
no Kypcy baHKa, OeicTBylOWEeMy Ha MOMEHT COBeplieHWs omepaumum W/MAaM Mo Kypcy W B COOTBETCTBUM C NpasBuWaamMu M NOPALAKOM
KOHBepPTaLuK, yCTAaHOBNEHHbIMW /19 NPOBEAEHNA PACYETOB MEXAYHAapPOAHbIMU NIATEXHBIMU CUCTEMAMMU.

7.3.11. TpeboBaTb npeabaAsieHna AYJ1 B cayyanx, YCTaHOBNEHHbIX BHYTPUOAHKOBCKUMU [LOKYMEHTAMM, U NPU BO3HUKHOBEHUM COMHEHUM
B NPaBOMEPHOCTM UCNOIb30BaHUA KapTbl.

7.3.12. OTka3aTb B Bblgaye CpeacTB AOCTyna B cayyae, ecnv KaveHT He umeeT TenedpoH COTOBOW CBA3WM UM OTKA3biBaeTCcA NpeaocTaBuTb
UHPopMmaumio o Homepe TenedpoHa COTOBOM CBA3W, a TaKkKe, B caydyae ecnnm KnveHtT He WpaeHTuduumpoBaH u He AyteHTUdMUMpPOBAH
B nopagkKe, NnpegycMOTPeHHOM pa3aenom 4 HactoAalero Jorosopa.

7.3.13. bnokupoBaTb A0cTyn KaveHTa K KOHTaKT-LEHTPY B C/lydyae HapyweHus KaneHTom ycnosuii Hactoawero JoroBopa, HEOAHOKPATHOro
HeKoppeKkTHoro BeBoda [lapons ana KoOHTaKT-LeHTpa, a Takke OTKAUUTb KnaneHTa oT KOHTaKT-ueHTpa B cayvyae ecnn KnveHT B TeueHwue
yCTaHOB/eHHOro BaHKOM nepuoaa BpeMeHn He U3MeHUA BpemMeHHbIW Mapob ans KOHTAKT-LLeHTpa Ha NOCTOAHHbIN.

7.3.14. CamocToATeNbHO OnpeaenaTb: yCTaHaBAnBaTb TpeboBaHUA K MNaponto ana KoHTaKT-LeHTpa, nepeyeHb GYHKLMOHANbHOCTM, AOCTYMHON
nocpeacTBom KOoHTaKT-LeHTpa.

7.3.15. Hanpaenatb No AomaliHemy agpecy, pabouyemy agpecy, agpecy 3N1EKTPOHHOW NoyTbl IM60 NO Homepam TenedpoHOB, B TOM 4ucie
Homepam TeniepoHOB cOTOBOW €BA3M KnmeHTa, $pakcoB, yKasaHHbIM KaveHToM B 3asBneHun-aHkete/3ansneHnn/UHAMBUAYaNbHBIX YCAOBUAX
KpeauToBaHUA 1Mbo B AHKeTe KnneHTa, coobuieHna MHPOPMaLLMOHHOTO XapaKTepa, a TaKKe KOMMEePYECKMe, PeKaMHble U UHble MaTepuranbl,



coAeprKallme nNpensoKeHMa BOCNO1b30BaTbCA UHbIMKM ycnyramu baHKa, npeycMOTPeHHbIMU HacToAwwmMM [loroBopom.

7.3.16. He npuHMMATbL K UCMOJHEHWIO nNopydYeHUs KnaveHTa B MNONb3y MO/yYaTenen, 3aperncTpPUpPOBAHHBIX WU PACMONONKEHHbIX
B rocyZapctee/Ha TeppuTopun, NpoBeseHne NepeBofoB B KOTOpble BaHKOM OCyLLecTBAAETCA C YCTAaHOB/IEHHbIMWU OTPaHUYEHUAMM, NMBO Ha
cyeTa noaydartenen, OTKpbITbie B GaHKax, 3aperncTpMpPoBaHHbIX UM PaCNONOMKEHHbIX B FOCYAapcTBe/Ha TeppUTOpMM, NPOBEAEHNE NepeBoLoB
B KOTOpble baHKOM OCyLLEeCcTBAAETCA C YCTaHOBAEHHBIMWU OFrpaHUYeHUAMU. He NpUHUMaTb K UCMONHEHUIO NopyYeHns KaneHTa, B HasHa4YeHUmn
nepesBofa KOTOPOro Ha PYCCKOM M/UAM UHOCTPAaHHOM f3blKE YyKa3aHbl HavMeHOBaHWA ToCyAapcTB/TeppuUTopuiA, NpoBegeHUe NepeBosoB
B KOTOpble bBaHKOM OCyLLecTBAAETCA C YCTAHOB/IEHHbIMU OrPaHUYeHUAMU. KAMEHT MOMKeT 03HAKOMMUTbCA C aKTyaslbHbIM  CMIUCKOM
rocyaapcrs/Tepputopuin (ganee — fMepedyeHb TeppuTOpMi), NpoBedeHWE NEepeBOAOB B KOTOPble BaHK OCYWecTB/SET C YCTaHOB/NEHHbIMM
orpaHmyeHunamm, B OtaeneHmn baHka.

He npvHMMaTbh K McnonHeHWto nopyyeHusa KaveHTta B Nonb3y nosnyyateneit, AiMbo Ha cyeTa nosnyyatenei, oTKpbiTblie B GaHKaX, B OTHOLIEHUM
KOTOPbIX MMEIOTCA MOJIyYeHHble B YCTAHOB/IEHHOM B COOTBETCTBUM C 3aKOHOAATeIbcTBOM Poccuiickoin depepaummn nopsake ceegeHus 06 mx
y4YacTUn B TEPPOPUCTUYECKON [eATeNbHOCTU, AMBO HaMMeHOBaHWA nonyyaTenei, 6o BGaHKOB-MOAy4YaTeNel yKasaHbl B AEeNCTBYHOLLMX
CNWUCKax OpraHusaumii M GU3MYECKUX ANL, MPUYACTHBLIX K TEPPOPUCTUYECKOWN (IKCTPEMMUCTCKOWM) W MHOM NPOTUBOMPABHOM AEATEeNbHOCTH,
YTBEPKAEHHbIX MPU3HAHHBIMWU MEXAYHAPOAHbIMU U MHOCTPAHHbIMU OpraHn3aLMAMU.

7.3.17. baHK MmeeT NpaBo OTKa3aTb B NPeA0CTaBAeHUN yCayr 6e3 06bACHEHUA NPUUNH.

7.3.18. OTKa3aTb KnveHTy B NpeocTaBNeHUM KpeauTHbIX NPoAYyKTOB 6e3 06bACHEHUA NPUUUHBI.

7.3.19. Bcayyae HeHag/exalwero WCNoaHeHUa KAMeHTOM [JeHeXHblx 0653aTenbcTB, NpesyCMOTPEHHbIX HacToAalwMM [loroBopom
W NPUNOXKEHUAMWU K HEMY, BaHK BnpaBe B O4HOCTOPOHHEM MNOPAAKE OCYLLECTBAATb G/NOKMPOBKY cyeToB KaueHTa, T.e. ycTaHaBaMBaTb
OrPaHWYEHUSA Ha PacnopsaXKeHMe AeHeXHbIMM cpeacTBaMu, 3auncasembimmn Ha Cueta KnneHTa (B Tom umcie 3apaboTHOM nnathbl).

7.3.20. B cnyyae ob6HapyKeHUA UAN BO3HUKHOBEHMA MOA03peHui y baHKa 0 HeNMpPaBOMEPHOCTU MPOBOAMMBIX ONepaLymii ¢ UCNONb30BaHUEM
KapTbl KnneHTa, CpeacTte AocTyna, J/IornHa, a TakKe B CyYae NOJly4eHUs OT rocyAapCTBEHHbIX M MPAaBOOXPAHUTENbHbIX OPraHOB MHbOPMALLMK
0 HEeNpPaBOMEPHOM WX UCMOAb30BaHUN, 6NOKMPOBaTL KapTbl KaneHTa, a Takxke Aoctyn KaveHTta K KOHTaKT-LEeHTPY M He UCNOHATL NopyYeHus
KnueHTa o BbIACHEHUA OOCTOATENLCTB.

7.3.21. Mpu npepoctaBnaeHnn baHkom KnneHTy KpegmTta B COOTBETCTBMU C [TPUNOKEHUAMM K HacToAweMy [JOorosopy v npu ycnoBmm cornacma
KAneHTa, BbipakeHHOro B 3anB/ieHWUM-aHKeTe/3anBneHUn/UHANBMAYANbHBIX YCNOBUAX KPEAUTOBAHWUA UAKN B UHbIX AOKYMeHTax, baHK umeet
npaBo nosy4atb MHGOPMauMo 06 OCHOBHOW 4YacTu KpeauTHoOW uctopuu KnueHTa, xpaHsuwelnca B 610pO KpeguTHbIX UCTOPUIA, a B Cay4vae
npeaoCcTaBNeHNs KpeauTa nepenaBaTb B 6IOPO KpeguTHbIX UCTOPUA MHOOPMALMIO, CBA3AHHYHO C NPeoCTaB/leHNEM KpeamTa U UCMOSIHEHUEM
KnneHTom obA3aHHOCTEl No BO3BPaTy KpeauTa, B NOpALKe, NpeAyCMOTPEHHOM 3aKoHoAaTenbcTBoM Poccuiickon Pepepauum.

7.3.22. 3anpawunBaTtb M NoJy4aTb OT KOMMNaHUK-onepaTopa COTOBOW CBA3WM MHMOPMaLUIO O MmecTe HaxoxaeHua SIM-kapTbl, o 3ameHe SIM-
KapTbl MW AaHHbIX NOATBEPKAAIOWMX 3ameHy SIM-KapTbl Homepa TenedpoHa coToBoi cBsa3n KnnenTa.

7.3.23. Bcnyyae BbiaBneHWs baHkom onepauuii KnaveHTa, copeprkalimMx B COOTBETCTBUM C AOKYMeHTamu bBaHka Poccun npusHaku
COMHUTE/IbHbIX OMepaLuii, OrpaHMYnTL/NPUOCTAHOBUTL AOCTYN K KOHTaKT-LUEHTPY U HE UCMOJIHATL NopyyeHmna KaneHTa, noctynusline B baHk
yepes KOHTAKT-LEeHTP A0 BbIACHEHUA 0BCTOATENbCTB.

7.3.24. B cnyyae BbifiBNeHMA coBnageHns Homepa TenedoHa cotoBoit cBA3u KnmveHTa c Homepom TenedoHa cOTOBOM CBA3WN Apyroro KaneHTa,
OrPaHNYUTL/MPUOCTaHOBUTbL A0CTYN KAMEeHTa K KOHTaKT-LEHTPY U HE UCTMIONHATL NopydYeHna KaveHTa, noctynumslumne B baHK o KoHTaKT-ueHTpy
0,0 BbIACHEHMA 0BCTOATENLCTB.

7.3.25. Mpu npepocTasneHnn B baHK AOBEPEHHOCTH, YAOCTOBEPEHHOM HOTAPUYCOM WU APYITMM YNOAHOMOYEHHbIM /IMLOM, a TaKKe Mpu
BO3HWKHOBEHUN COMHEHMWI B NOAJIMHHOCTU LOBEPEHHOCTM, OCYLECTBAATb He Mo3gHee ofHOro paboyero AHA C MOMEHTa MpesocTaBAEHUsA
LAHHOW [0BEepeHHOCTU NpoBepKy $aKTa yAoCToBEpPEHMA ee HOTapMycCOM MW COOTBETCTBYHOLMM YNOJHOMOYEHHbIM AMLOM. O MOMEHTa
nonyyeHusa pe3ybTaToB NPOBEPKMU HUKAKMe onepaLmmn No npeacTaBieHHOM f0BepeHHOCTM baHKom He ocylecTBAOTCA.

7.3.26. baHK BNpaBe UCMN0/Ib30BaTb NOANUCL KNMeHTa Ha 3aaBieHMM-aHKeTe, 3asaBNEHUUN U MHbIX JOKYMEHTaX Kak obpasel, cobcTBEHHOPYYHOM
nognucu Knuenra.

7.3.27. baHK BNpaBe BeCTM 3anucb TenedpoHHbIX NneperoBopos ¢ KnneHTom npu ero obpalueHnn B baHk No TenedoHy, a Takke MCnoib30BaTh
3anuMcn  ana noateepxaeHua ¢dakta obpauweHusa. CTOPOHbI MPM3HAlOT, UYTO 3anucb pasroBopa C KAMeHToM ABAAETCA [0CTAaTOYHbIM
[OKa3aTenbcTBoM daKkTa nonyyeHuns ot KaveHta cornacus Knnerta / Hecornacus KnveHTa, 3assneHus KnneHta o6 okasaHum emy ycayrm / 06
OTKase OT yCAyru (ecNn BO3MOXKHOCTb NOAKAOYEHNA K YCayre U/Man OTKAKYEHUA OT YCayrn Yepe3 KOHTaKT-LEeHTP NpesyCcMOoTPeHbl HAaCTOALLMM
[orosopom 1 MpunoKeHaMU K HemMy), UHbIX 3asBaeHui KnmeHTa.

7.4. KnueHT Bnpase:

7.4.1. MNpepbasnAatb B baHK B NUCbMEHHOM BuAe UM Yyepe3 KOHTAKT-LLeHTP NpeTeH3nn no onepaumam, nposeseHHbiM no Cyety, He no3gHee
30 (TpuAauaTv) KaneHaapHbIX AHeN ¢ Aatbl npoBeaeHua onepaumnn no Cuety KnveHTa. B cnyyae HenpeabaBaeHUs BaHKy B yKasaHHbIA CPOK
NMCbMEHHOWN MpeTeH3Un UK NpeTeH3nmn Yepe3 KOHTaKT-LEeHTP No onepauusam, NocaefHue CHMTATCA NOATBEPXKAEHHBIMU U B AanbHelLem
06’KaN0BaHMIO He noaexar.

7.4.2. PacToOprHyTb HacToAwWwMi [loroBop B C/Ay4yae HeECOriacus C BHOCUMbIMM BaHKOM M3meHeHWAMM B ycnoBuAa Hactoalwero [lorosopa
n Tapudbl B nopagke, yctaHoBneHHOM n.9.3 HactoAwero Jorosopa. B caydae HenosyyeHUs BaHKOM MWCbMEHHOTO YBEAOM/IEHUA
0 pacTop:keHUn [lorosopa, baHK cuMTaeT 3To BblparkeHNem cornacua KanmeHTa Ha UsSMeHeHue ycioBuiA.

7.4.3. B nioboit MOMEHT, MO MUCbMEHHOMY 3asBNEHUI0, OTKA3aTbCA OT MCNONb30BaHMA KOHTAKT-LEHTPa, a TaKKe OT APYyrux YCAyr,
npefocTaBAfAeMblX B paMKax HacToswero Jorosopa;

7.4.4. Nonyyatb OtyeTbl B OTAENEeHMM BaHKa;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpPOHbl HecyT OTBETCTBEHHOCTb 33 HEWCNONHEeHWEe W HeHajg/exallee WCnosHeHWe o06A3aTeNbCTB MO HacToAwemy [orosopy
B COOTBETCTBUM C 3aKOHOAATeIbcTBOM Poccuiickont Pepepaummn 1 HacToAawmm [lorosopom.

8.2. KAneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun, nposogumble Knnentom B OTaeneHunax baHka, B baHkomaTtax baHKa, a Takke npwu
NCMONb30BaHWUM yCNyrn KOHTaKT-LeHTpa.

8.3. [lo momeHTa m3BeleHusa baHka 06 YTpaTe Cpeacts goctyna, KapTbl uan MUH KnnMeHT HeceT OTBETCTBEHHOCTb 3a Bce onepauumu no Cyetam,
COBepLUEHHble UHBIMW nLaMK C Begoma unm 6e3 segoma Kamenta.

8.4. BaHK He HeceT OTBETCTBEHHOCTU B C/lyyae, ecnn nHbopmauma, nepesasaemas Npy UCNonb3oBaHuK ycayr baHkomata baHka n KoHTaKT-
LeHTpa B ToM uncne o Cyetax, Kaptax, CpeacTBax AOCTyna, CTaHET M3BECTHOM MHbIM AMLAM B pesy/bTaTe NMPOCAYWWUBAHUA UAW NepexsBaTa
KaHana coToBoW U TenedoHHOW CBA3M BO BPEMA UX UCMONb30BAHUA, a TaKXKe B C/ly4ae Hef0bpPOCOBECTHOrO BbIMNOSHEHUA KAMEHTOM ycnoBuit
XpaHeHuA 1 ncnosnb3osaHua Cpeacts gocTyna.

8.5. baHK He HeceT OTBETCTBEHHOCTU 3a cbom B paboTe NouyThbl, MHTEpHeTa, ceTell CBA3M, BO3HMKLUME NO He 3aBUCAWMM OT baHKa npuynHam



1 NoB/eKL e 3a coboi HecBoeBpemMeHHOe NosyuyeHne Unu HernosydeHue KnaneHTom ysegomaeHuin barHka u Bbinucok no Cyerty.

8.6. BaHK He HeceT OTBETCTBEHHOCTM 33 MOC/NEACTBUA UCMOSHEHWUSA MOPYYEHWI, BblAAHHbBIX HEYMOJHOMOYEHHBIMU IMLAMM, B TEX C/yYasX,
KOraa ¢ MCnonb30BaHUEM NPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit Pesepauun n Hactoawmm [loroBopom npoueayp baHk He mor
YCTaHOBUTb GpaKTa BblAAUM PACMOPAKEHWUA HEYNOIHOMOYEHHbBIMU NLLAMM.

8.7. CTopoHbl 0cBO6OKAAIOTCA OT UMYLLECTBEHHON OTBETCTBEHHOCTM 33 HEWUCMOJIHEHME WM HeHaA/exallee ucrnosiHeHve o6A3aTenbCTs no
HacToswemy J[loroBopy, €ciM OHO BbI3BaHO (aKTopamMu HENpPeofoNMMON  CUMbl, T.€. YPe3BblYaWHBIMKU U HEMPeAoTBPaTUMbIMU
o6cToATENbCTBAMM, B TOM UYMCAE CTUXMMHBIMW SIBNEHUAMM, BOEHHbIMW AEUCTBUAMM, aKTaMU OPraHoB BAAcTU. [pU BO3HUKHOBEHUU
06CTOATENLCTB HENPEOA0MMMON CUbl CTOPOHA A0/IXKHA B TedyeHue 3 (Tpex) paboumx aHel B MMCbMeHHOW dopme NpoMHOPMMPOBaATL APYryIO
CTOPOHY 0O HEBO3MOXHOCTM UCNO/IHEHWA 06A3aTeNbCTB.

8.8. BaHK He HeceT OTBETCTBEHHOCTU MO CMOPaM U PasHOINaCUAM, BO3HUKAOWMM MexXay KaveHToM u onepatopamu cOTOBOM CBA3WU BO BCEX

CNyYanx, Korga cnopbl M PasHOI/IAcKA He OTHOCATCA K NPefoCcTaBieHnto yeayr baHka.

8.9. baHK 0CBO6OXKAAETCA OT MMYLLECTBEHHON OTBETCTBEHHOCTU B C/ly4ae TeXHMUYECKUX cboeB (OTKAtoueHMe/NoBpeXKAeHUE INEKTPONUTaHNA
n ceteit cBA3M, cbou nporpammHOro obecneyeHUs W NPOBELEHWE PErnaMeHTHbIX (TeXHUYecKux) paboT NPOLECCMHIOBOro LEeHTpa W 6asbl
OaHHbIX BaHKa, TexHW4eckne cHOoM B MEXAYHAPOAOHbIX MAATEXHbIX CUCTemax), Mnos/eKlue 3a coboil HeBbiNonHeHMe BaHKom ycnoBui
HacToAwero Jorosopa.

8.10. OTBeTCTBEHHOCTb baHKa nepes KAMEHTOM OrpaHMuYMBAETCA AOKYMEHTasIbHO MNOATBEPMKAEHHbIM peasibHbiM ylepbom, BO3HUKLLIMM
y KnvmeHTa B pesynbTaTte HeENpaBOMEPHbIX AeNUCTBUIM unn  besgelictBus baHKka, [AeNCTByOWEro npegHamMepeHHO WaM  C rpyboit
HEOCTOPOXKHOCTbIO. HY npu Kakux obcToaTenbctBax baHK He HeceT nepes, KAMEHTOM OTBETCTBEHHOCTb 33 KaKMe-IMOO KOCBEHHble YObITKM
(B TOM YMcCAe 3a yNyLWEeHHYIO Bbiroay).

9. CPOK AEMACTBUA U NOPALOK PACTOPYKEHWUA IOTOBOPA

9.1. HacTosawmin A4OroBop cUMTaEeTCa 3aKN04EeHHbIM MmeXay CTopoHamu ¢ AaTbl, onpeaenieHHon B n. 2.1 HacToswero Jorosopa.

9.2. KiMeHT BnpaBe B O4HOCTOPOHHEM MOPALKE PACTOPrHYTb HACTOAWMI [JoroBop, NMCbMEHHO yBeAoMMB BaHK 0 CBOEM peLleHUU.

9.3. KnneHT 06na3aH He meHee Yyem 3a 60 (WwecTbhecaT) KaneHAapHbIX AHEeN A0 npeanonaraeMol AaTbl pacTop:keHua [loroBopa obpaTuTbes
B BaHK c 3aaBneHnem o pactopxeHuu [orosopa, no ¢opme, yCTaHOBNEHHON BaHKOM, B BUAE OPWUIMHANBHOIO 3K3eMnaapa, NoAMMCaHHOTO
KnveHTom cobCTBEHHOPYYHO M MCMOMHEHHOrO Ha bGymarKHOM HocuTesne M OAHOBPEeMEeHHO BO3BpPaTUTb B baHK Bce aeinctsytowme KapThbl,
BbINyLLEHHble B pamkax Jorosopa. Mpu HeBbINONHEHWUM YKa3aHHOM 06A3aHHOCTW, OTBETCTBEHHOCTb 33 BCe HebnaronpuATHble NOCAeACTBUA
HeceT KAneHT.

Mpy Hannuumn y KnveHTa K MOMEHTY 3aKpbITuA nocnegHero Cyeta KameHTa HenoraweHHOW 3af0/KeHHOCTU nepes, BaHkom no [orosopy,
B TOM YnCNe No onaaTe Komuccuin baHka, aelicTere [loroBopa NnpeKkpaLLaeTca nocae NoJHOro NoraeHns Takon 3aL0/IKEHHOCTH.
PacTtopeHue nam npekpalleHune [lorosopa ABNAETCA OCHOBaHMEM 3aKpbITMA Bcex CueTos KnneHTa.

PactopeHue [orosopa noboi M3 cTOPOH He 03HayaeT ocBoboxaeHne KnveHTa oT ero 06A3aTeNbCTB MO paHee COBEpLUEHHbIM cAesKam
M onepaumam, B TOM Yncae ot HeobXxo4MMbIX PACXOL0B U BbINAAT (MnaT, Komuccuit) baHky B cootseTcTBuM ¢ Tapndamm BaHka.

Mpy HanuuMM Ha 3akpbiBaeMom CuyeTe AeHEeXHbIX CpeacTsB, ONOKMPOBaAHHbLIX B COOTBETCTBMM C YCNOBUAMM HacToawero [orosopa, Ans
MCMONIHEHUA pacnopsaxKeHU no Cyety, NPUHATbIX BaHKOM OT KaueHTa K UCMONHEHWI0 A0 NOJyYeHUA 3aABAeHUA O 3akpblTum CyeTa, Cuet
3aKpbIBaeTCA NPU YCAOBUU UX OTMeHbl KNMEeHTOM, a B C/lydae HEeBO3MOMXKHOCTM OTMEHbl TaKUX pacnopsa)eHui, CyeT 3akpblBaeTca nocne ux
ncnonHeHna baHkom.

C momeHTa 3aKpbiTMAa CyeTa OTMEHATCA AnuTenbHble nopyvyeHua KnueHnta no CueTy, BaHK npekpalwaer NpuHUMaTb K MCMOJHEHUIO
naaTeXXHble NOPYYEHUA N MHble pacnopsxeHua KnneHTa, n npekpaluaeT 3a4ncaatb Ha CyeT noctynarowme geHeXKHble CyMMbl, U BO3BpaLlaeT
UX B afpec OTNpaBuUTeNA He No3AHee CnefytoLero 3a AHeM NOoCTyN1eHna cpeacTs paboyero AHA.

B cnyyae npekpaweHua pevicteua [orosopa CpencTBa [0CTyna, BblgaHHble B pamkax [loroBopa, 06bABAAOTCA HeAeUCTBUTE/IbHbIMU.
CoseplueHue onepauuii nocpeactsom MHTepHeT 6aHKa, ycnyr « CMC nHdopmuposarua», «CMC nopyyeHve» n KOHTaKT LeHTpa 610KMpyeTca
BaHkom.

9.4. PactopeHue HactoAwero JloroBopa BneyeT 3a coboil npekpalleHWe AeNCcTBUA BCeX 3aK/YEHHbIX B ero pamkax [lorosopos
0 NpesocTaBieHnn HaHKOBCKOro NPOAYKTa.

9.5. PactoprkeHue oTaenbHoro [oroBopa o NpefocTaBieHnn GaHKOBCKOrO NPOAYKTa, 3aKNOYEHHOro B pamKkax HacTosawero [orosopa, He
B/IeYeT pacTopyKeHWe HacTtosAwero [lorosopa. MopAaaoK pacTopxeHua oTaenbHoro [JoroBopa O NpefocTaBieHnn HGaHKOBCKOrO MPOAYKTa,
3aK/II0YEHHOTO B paMKax HacToswero Jlorosopa, onpeaeneH COOTBETCTBYHOLWMMM [punoxKeHnamm K Hactoawemy [Jorosopy.

9.6. baHK BNpaBe B 04HOCTOPOHHEM MOPSAAKE PACTOPrHYTb HacToAWwMi [lorosop npu oTcyTcTBun y Knnerta gencraytowmx CyeTos.

9.7. 3akpbiTne Cyeta/-08 v BO3BPaT KAMEHTY OCTaTKa AeHEeXHbIX cpeacTs co CYeTa/-0B OCYLLECTBIAETCA B NOPALKE U B CPOKM, YCTAHOB/IEHHbIE
3aKoHogaTenbcTBoM PP 1 [loroBopom o npeaoctaBneHmMm 6GaHKOBCKOro MPOAYKTa, 3aK/IOYEHHOTO B paMKax HacTosLwero Jorosopa.

10. 3AK/TIOYUTE/IbHbIE NOJIOXEHUA

10.1. Hactoawwmii [dorosop OyaeT perynMpoBaTbCA M TONIKOBATbCA B COOTBETCTBUM C 3aKoHOZaTenbCcTBOM Poccuiickon ®Pepepauun. Bee
BOMPOCHI, Pa3HOriacMa WAM TpeboBaHMA, BO3HWKalOWMe M3 HacToAwero [loroBopa MAW B CBA3SM CHWUM, MNOANENKAT YPeryaMpoBaHuIo
CTopoHamu nyTem neperosopos. Mpu OTCYTCTBMWU COrNAcUA CNOPbI U Pa3HOrAacuA NO UCKaM U 3aABJeHNAM baHKa noanexaT pacCMOTPEHMIo
CYZIOM MO MeCTy HaxoxaeHua fonosHoro oduca baHka (r. Kupos, yn. NMpeobpaxkeHckas, A.4) B MNepBomanickoM paiioHHOM cyfe r. Kuposa, nuéo
(ecnun cymma TpeboBanui He npesbiwaeT 50 000 pybnewt) y Muposoro cyabn cyaebHoro yyactka Ne 72 MNepBomarickoro paroHa r. Kuposa. Cnopbl
W pasHOrNacuMa Mo MCKam M 3aaBneHnAM KaveHTa nopasiexkaT pacCMOTPEHUIO MO MeCTy HaxoaeHusa onosHoro odwuca baHka (r. Kupos, yn.
MpeobparkeHcKasn, 4. 4) B MepBomaiickom paioHHOM cyae . Kuposa, nmbo (ecnu cymma TpeGoBaHuii He npesblwaet 50 000 py6nei) y Muposoro
cyabu cynebHoro ydactka Ne 72 NepBomarickoro panoHa r. Kuposa.

10.2. Yctynka KnveHTom cBoux npaB v obAsaHHOCTeN no HactoAwemy [loroBopy He MoeT bbiTb ocyliecTBneHa 6e3 npenBapuTenbHOro
nMCbMeHHOro cornacua baHka.

10.3. CTOpOHbI NPU3HAIOT UCNONb3YeMblE UMW NO HacToALemy [loroBopy cucTeMbl TENEKOMMYHMKALMI, 06paboTKM 1 xpaHeHMAa nHbopmaLmm
OOCTaToYHbIMM Ana obecnevyeHus HagexHoW u apdeKTUBHOM paboTbl npu npueme, nepepade, ob6paboTke M xpaHeHUU WHOpmaLuK,
a cuctemy 3awmTbl MHPopMaLum, obecneunsalollylo pasrpaHuyeHune foctyna, wuédposaHue, GopmMUpoBaHME WU NMPOBEPKY MNOAAMHHOCTU
CpepacTB gocTyna AOCTaTOYHOMN ANA 3aLMTbl OT HECAaHKLMOHMPOBAHHOIO A0CTyNa, NOATBEPKAEHUA aBTOPCTBA M NOAJMHHOCTM MHPOPMALUK,
cofep:Kalleinca B Noy4aemblX 9EKTPOHHBIX LOKYMEHTa, U pa3bopa KOHOAMKTHbBIX CUTYaLMIA.

10.4. NoareepxaeHnem NaoeHTudmkaumm n AyteHtndumkaumm KnneHta npym Mcnonb3oBaHum ycayrn KOHTaKT-LeHTpa, ABNAIOTCA ayAmo3anucu
W 3NIEKTPOHHbIE AOKYMEHTbI (3/1EKTPOHHBIE }KYPHa/bl, 3NEKTPOHHbIE NMPOTOKOAbI U T. Al.), XpaHALMecs B baHKe. AyMo3anuch U 9N1EKTPOHHbIE
[OKYMEHTbI (3/1eKTPOHHbIE KYPHasIbl, 3/1EKTPOHHbIE NPOTOKO/bI U T.1.) NPeAoCcTaBAAoTcA baHKOM B KauecTBe NOATBEPKAAIOLMX JOKYMEHTOB



NpU PacCMOTPEHUN CMIOPHbIX CUTYaLLMIA, B TOM YMCae B cyae (MPU HaZIMYMUM TEXHUYECKOW BO3MOMKHOCTM).

10.5. CTOpOHbI NpM3HaOT cnocobbl 3awmTbl MHGOPMALMK, UCNONb3YeMble NPKU NoaKAodYeHUn KnneHTa K ycnyram baHka, nepepave Knnenty
CpeacTe  fpocTyna WM MpU  OCYWECTBAEHUM OOMEHa  SNeKTPOHHbIMKU - JOKYMEHTaMM  C UCMONb30BaHMEM  YCAyrn  KOHTaKT-LeHTpa,
npefHasHa4YeHHbIM ANA yA3NEHHOro obcnykuaHWA KaveHTa, AOCTaTOYHbIMM ANA 3aLMTbl OT HECAHKLMOHWPOBAHHOIO AOCTyNa K 3TUM
cuctemam, NOATBEPKAEHUA aBTOPCTBA M NOAJIMHHOCTU 3N1EKTPOHHbIX JOKYMEHTOB.

10.6. CTOpOHbI NPU3HAIOT B Ka4YecTBe eAMHON LWKaibl BpeMeHW MocKkoBckoe Bpema (GMT + 03:00) n obasytoTca noaaepKmMBatb CUCTEMHOE
BPeMA CBOMX anmnapaTHbIX CPeACTB, MCMNONb3yeMblX ANA PaboTbl c ycnyroi KOHTaKT-LLEHTPOM C TOYHOCTbIO A0 5 (nATM) MUHYT. Mpu 3Tom
onpegenalolLMM BpeMeHeM ABAAETCA TeKyLlee BpeMA No CUCTEMHbIM Yacam annapaTtHbiX cpeacTs baHka.

10.7. Bce nucbma, yBegOMIEHMS, WM3BELLEHWMA W MHble coobuweHusa (ganee — «CoobuweHna») HanpasastoTca CTopoHamu Apyr apyry
B MUCbMEHHOM opMe B COOTBETCTBUM C pPeKBU3MTaMu KameHTa, yKasaHHbIMM B 3assneHun-AHkete/3ansneHnm/MHanMBuAayanbHbIX yCA0BUAX
KpeauToBaHua/ AHKeTe KnneHTa, U pekBM3nTamu baHKa, ykasaHHbIMM B pasgene 11 HacTosauero [orosopa.

10.8. baHkK HanpaBnaeT CoobuieHMA KNMeHTy ogHUM 13 ciegytowmx cnocobos:

10.8.1. N0 3N1EKTPOHHON NOYTE — CYMTAETCA NONyYeHHbIM KNnMeHToM B AaTy oTnpasieHus COobLEHNA, YKa3aHHYIO B 3/IEKTPOHHOM NPOTOKO/e
nepegayun CoobuieHuns (B a1eKTPOHHOM BUAeE);

10.8.2. uepe3 OTAeNEHMA MOYTOBOWM CBA3M 3aKasHbIM MUCbMOM — CYMTAETCA NOMyYeHHbIM KAneHTOM B 4aTy, YKasaHHyl0 B yBeAOMJ/IEHUM
0 BpyyeHun CoobLueHNA ¢ 3akasHbIM NUCbMOM, 6o Tenerpammbl. CoobLLeHNA HaNPaBAAKOTCA NO NocnefHeMy U3BeCTHOMY baHKy noytoBomy
afipecy, v CYUTAOTCA AOCTaBAEHHbIMU, AaxKe ecn KaneHT no aTomy agpecy 6osiee He NMPOXKMBAET;

10.8.3. yepes oTAeNEHNA NOYTOBOM CBA3M NPOCTbIM MUCbMOM — CYMTAETCA OTNPaB/ieHHbIM KNnMeHTy B AaTy, yKa3aHHYI0 onepaTopom No4ToBOM
CBA3N B peecTpe nepefayn KoppecrnoHaeHumu. Nucbmo HanpasaseTca No nocnegHemy ussectHomy baHKy moytoBomy agpecy, U cuuTaeTca
[0CTaBNEHHbIM, faxe ecan KnnmeHT no sTomy aapecy 6osee He NPOXKMUBAET;

10.8.4. yepes coTpyaHUKa baHka B OTAeneHnn — cumTaetca nosydyeHHbIM KNneHTom B AaTy BpyYeHWA, YKasaHHYo B BymaxkHOM sK3emnnape
CooblieHus;

10.8.5. nytem HanpasneHna CMC-coobuieHna Ha Homep TenedpoHa cotoBol cBA3M KnveHTa — cuuTaetcsa noayvyeHHbim KnveHTom B Aaty
otnpasneHna CMC-coobLyeHuaA, OTpaxKeHHYIo B 9/1eKTPOHHOM oT4eTe baHKa.

11. AAPEC N PEKBU3UTbI BAHKA

AKB «BsaTka-6aHk» OAO

610000, r. Knpos, yn. NMpeobparkeHcKas, 4. 4;

Kop/cuet 30101810300000000728 8 IPKL, 'Y LIb P® no Kuposckoit ob6nactn, BUK — 043304728;
MHH — 4346001485, OFPH — 1024300004739.



lMpunoxceHue Ne 1
K [lJo2o80opy 0 KOoMNaAeKCHOM 6AHKOB8CKOM

0b6cnyxcueaHuu pusuyeckux nuy
8 AKb «Bamka-6aHk» OAO,

MNpasuna npepocrasneHna Knuentam ycnyru «fNocrossHHoe nopy4veHue» B AKB «BATKa-6aHk» OAO

1.1. Hacroswme MNpasBuna npepoctaBneHmsa KnmeHtam ycnyrn «MoctosaHHoe nopydeHune» B AKB «BaTKka-6aHk» OAO (ganee no TeKkcTy —
Mpasuna), Tapudbl/3anBneHre Ha NOAKAYEHUMN YAy «[TOCTOAHHOE MOPyYeHME» U KOMMIEKCHoe 6aHKOBCKOe 0B6CNyKMBaHWE NpU3HatoTCA
[JloroBopom o npegocTtaBieHnmn ycayrn «MocToaHHOe NopyYeHne» U ABAAIOTCA HEOTbeMIEMOM YacTbio JoroBopa 0 KOMN/IEKCHOM 6aHKOBCKOM
o06cnyRnBaHUM GU3NYECKUX NL,.

1.2. Bce, uTO He onpegeneHo JoroBopom O npeaoctaBaeHUU ycayrn «[lOCTOAHHOE MOopyyYeHue», peryampyeTca 3aKOHOAATe/NbCTBOM
Poccuiickoit deaepaumm n 6aHKOBCKMMM NPaBUIaMMU.

[Jorosop o npegoctaBneHnn ycnyru «MocToAHHOEe NopyYyeHme» CYUTAETCA 3aKNI0OYEHHbIM C MOMEHTa NPUHATUA baHKom OT KaneHTa 3aasnenHuna
Ha nofKkntoYeHue ycnyrm «MocToAHHOe NopyYeHme» U KomnaekcHoe BaHKOBCKoe obcayKMBaHMe.

2. OBLUME NONOXKEHNA

2.1. baHk npegoctasnaeT KnneHTty ycayry «MocTtoaHHOe nopyyeHue» npu Haanymu y KaveHTa oTKpbiToro Tekyuiero Cyeta (418 nposegeHuA
dU3NYECKUM NNLLOM OMnepaLMii C MCNO/Ib30BAaHMEM MeXAYHAPOAHbIX GAHKOBCKUX KapT) 33 UCK/IIOYEHMEM CHETOB, OTKPLITLIX A1 NPOBeAeHUA
onepawymit C UICNOb30BAHMEM MEXAYHAPOAHbIX 6BAHKOBCKMX KapT, K KOTOPbIM YCTAaHOBAEH KPeAUTHbIA INMUT).

C momeHTa 3aknodeHua [lorosopa O npeaoctasieHuun ycnyrn «lloctoaHHOoe nopydeHne» baHK npepoctasndeT ycayry «[llocToAHHoOe
nopydeHue» K CyeTy KnmeHTta, yKasaHHOro B 3afB/eHUMM Ha NogxatodeHue ycnyrn «focToAsHHOe nopyyeHue» U KomnieKkcHoe HGaHKoBCKoe
obcnyKnBaHue.

KnveHT nopTeep)kAaeT, 4TO Ha MOMEHT 3akatoyeHuAa [loroBopa o npefocTaBieHUn ycayrn «llocToAHHOe nopyyeHue» O3HaKoOMIeH
¢ Tapudamum baHka.

3. COOEPXXAHUE YCNYTu

3.1. Ycnyra «MocTtosHHOe nopyyeHue» (ganee — Ycayra) — nepuoanyeckuin nepesBos, eHEXKHbIX CPeACTB B a4pec nosydateneit naatexen no
peKkBM3nTam, npepoctaBneHHbim KnneHTom co Cuyeta KnueHTa Ha OCHOBaHWMM ero nopydeHus. MonyyaTenem nnaTexken MoOXKeT ObiTb
IOPUAMYECKOE NNLO/MHAMBMAYANbHBIV NpeanpuHUMaTENb/dUsnyeckoe AnL0, y KOTOPOro OTKPbIT/-bl cueT/-a B baHKe.

3.2. KnueHT onnaunsaet Ycayry B cooTBeTcTBMM ¢ Tapudamum baHka.

3.3. Bce nnatexu B agpec nosnyyateneint nnatexen (ganee — «lnatex») ocywecteasatoTca B Bantote PO u no Cyetam, OTKPbITbIM, B baHKe
B BantoTe PO.

3.4. Onnata MNnaTexken OcyLLEeCTBAAETCA C TEKYLLUMX CHETOB GU3NYECKUX UL, BaHK B onpeaeneHHblit KaneHTom B 3aABAeHUN Ha NOAKAOYEHME
ycnyru «MoCcToAHHOE NopyYeHUE» U KOMMNEKCHOe BAaHKOBCKOEe 06CnyKMBaHWe nNepuos BpemeHu GopmMupyeT NaaTeXKHoe nopyyeHume.

3.5. MpepycmoTpeHHble [paBunamu onepauuu COBEPLUAIOTCA MPU YCNOBUMU MNPOBEAEHUA MX C y4eTOM JONYyCTUMOCTU B COOTBETCTBUM
¢ TpeboBaHMAMM [ENCTBYIOWErO 3aKOHOAATeNbCTBA Poccuiickoi Pepepaumm 1 HactoAawmMmmU MMpaBunamm, npyu Haanumm Ha Cuete KnueHTa
OEHEXHbIX CPeACcTB B 06beme, OCTaTOYHOM A/1a NpoBeseHuUs MNaaTexka U B3MMaHUA NAaTbl 3a NPeAoCcTaBAeHHyo Ycayry.

3.6. KnneHT 06na3aH obecneunTtb Hanmume Ha CyeTe AEHEKHbIX CPeACTB, JOCTAaTOYHbIX AAA npoBeseHusa lnaTexa M B3MMaHWA nnaTbl 33
npeaocTaBaeHHyto Ycayry.

3.7. Mpu HepoCTaTKE AEHEXHbIX CPEACTB MM UX OTCYTCTBUM Ha CueTe KameHTa ana onnatel Mnatexa u/uam nnatbl 3a Ycayry, noaHas wuam
YyacTMyHas onnata MNnaTtexa B TeKyLLemM nepuoge He NPon3BOANTCA.

baHK ocyuwectBnaet onnaTy [lnatexa co cnegyowero nepuoga, yCTaHOB/JEHHOro 3asBieHMEM Ha nogkatoveHue ycayru «locToAaHHoe
nopy4vyeHue» M KOMNnekCcHoe b6aHKOBCKOe OﬁCI‘Iy)KVIBaHME npu Haan4ymm Ha Cuyete KnneHta CYMMbI OeHeXHbIX CpeacTs, p,OCTaTOLIHOVI ana
nposegeHuA MNnatexa v B3MMaHWA NAaTbl 32 NPeAoCTaBAEHHYO Yenyry.

3.8. MNopyyeHne KnneHta npuHmMmaetca baHKkom nytem nepeayun B baHK KAMEHTOM AWYHO 3aNOSHEHHOTO W NOAMMCAHHOTO HaA/eXallum
obpasom 3anBneHUsA Ha nofkaouveHue ycnyrn «MoCTOSHHOEe MopyyYeHMe» W KOMMNeKcHoe 6aHKOBCKoe obcny:kuBaHWe. B 3aaBneHuM Ha
noakatoueHune ycnyrn «MocToaHHOe MopydYeHue» M KomniekcHoe 6aHKOBCKoe obcnykumBaHMe KAMeHT ykasbiBaeT nonyyatensa [natexa,
peKBM3NTbI Nosyyatena MnaTtexa, nepuoanyHocTb MNnatexa u T. 4.

CpoK [encTBuA MoOpyvyeHUA yKasbiBaeTcA B 3aABJeHUM HA MNOAKAYeHWe ycnyrn «oCToAHHOEe MopyyvyeHue» U KOMMNiekcHoe 6aHKOBCKoe
obcnyKunsaHue.

3.9. UcnonHeHne baHKOM nopyyeHunit KnnenTa, ocywecTennerca B paboyee Bpema baHKa, Npu 3Tom paboummn aHAMM BaHKa cumuTatoTcs AHU
C NOHedeNbHWKa NO NMATHULY, He BKAKOYaA BbIXOAHble U Npa3gHUYHbIe. HeuncnonHeHHble B yKBSBHHbIVI NPOMEXYTOK BpeMeHUN pacnopaxeHuna
KnueHTa, noanexaT UCNONHEHUIO B 6aMKanwwmniA paboumnii geHb baHka.

3.10. B cnyyae HeAOCTAaTOYHOCTM AEHEeXHbIX cpeacTB Ha Cuete KnveHTa ana nposeseHusa ouvepefHoro [lnatexa wm B3MMaHMA naathl 3a
npepocTasneHHyto Ycnyry BaHK 3a 3 (Tpu) KaneHZapHbIX AHA A0 OCYWEeCTBNeHMA yKasaHHoro MnaTtexa ysegomnseT KnveHta nytem
Hanpae/JeHUA CMC-COOBLLEHMA O HEAOCTAaTOYHOCTM AEHEKHbIX CPEACTB ANA OKa3aHuA Ycayru.

3.11. B cnyyae BO3HUMKHOBEHWA 0OCTOATENbCTB HEMPEOONMMON CUAbI, K KOTOPbIM OTHOCATCA CTUXWIWHble 6eAcTBUA, aBapwu, NOXKapbl,
MaccoBble bHecnopsaakn, 3abacToBKM, PeBONIOLMW, BOEHHble AelCTBUA, MPOTMBOMNPABHble AEWUCTBUA TPETbUX /WL, BCTYNJeHWe B CUay
33aKOHOZATE/IbHbIX AKTOB, MNPaBUTENbCTBEHHbIX MOCTAHOB/AEHWUIA W PACNOPsKEHWUA TOCYAAPCTBEHHbIX OPraHoB, MPAMO WAW  KOCBEHHO
3anpeLaowmx AN NPenaTCTBYOWMX ocywectBaeHmto CTopoHammn cBouX YHKLMI MO HacToAwmMm [paBuaam, U UHbIX 06CTOATENbCTB, He
33aBUCALWNX OT BoNensbaABaeHUs CTopoH, CTOPOHbI No HacToAwmMM lMpaBuiam ocBOOOXKAAOTCA OT OTBETCTBEHHOCTM 3@ HEUCMNONHEHWe Uau
HeHaZnexallee UCNoIHeHWe B3ATbIX Ha cebs 06A3aTenbeTs.

3.12. MakcvMmasibHaa Cymma, OTrnpaB/ifseMan B afipec O4HOro MnoayyaTensa naatexen, KOTopblit obcnykunsaetca B baHke, ogHUM MnaTexom
(BHYTpPMBAHKOBCKOE NepeyncaeHme), He MoXKeT bbiTb 6os1ee 100000 (cTo Thbicay) pybaen.

3.13. MaKkcmanbHoe KOIMYeCcTBO NiaTexel B agpec o4HOro nosaydatens KnmeHtom He 6osiee ogHoro MnaTexka B geHb.

3.14. Onnata BO3HarpaxkaeHua baHka 3a Ycnyry uonnata [natexka npousBoamMTcA U3 COBCTBEHHbIX AEHEXHbIX cpeacTs KauewTa,
HaxoaAwmxca Ha CueTe, K KOTOPOMY NOAK/OYeHa Ycnyra.



4. NPABA U OBA3AHHOCTU CTOPOH

4.1.0TBETCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINO/SHEHWE WAW HeHaA/sieXallee BbINOJHEHNe obA3atenbcT8 MO HacToAwwMm [paBunam, BWHOBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWNCTBYIOLLMM 3aKOHOAaTeIbcTBOM Poccuitckon depepaumm.

4.2. baHK obasyetca:

4.2.1. NMpUHUMATb K UCMONHEHUIO NOCTynMBWKeE OT KaneHTa nopyyeHus, odopmaeHHble 1 nepesaHHble B baHK B cOOTBETCTBMM C MpaBuaamm
1 3asBNEHMEM Ha NoAKAYeHNe yenyru «MOoCTOSHHOE NopyYeHne» U KoMnaeKkcHoe 6aHKOBCKoe 06cnyKunBaHue.

4.2.2. He 1cnonHaTb noctynuewne oT KaneHTa nopydyeHusa, opopmaeHHble ¢ HapylweHnem TpeboBaHW AeiCTBYIOWEro 3aKoHOAaTeNbCTBA
Poccuiickoin ®epepaumm, HopmaTUBHbIX 4OKYMeHTOB baHKa Poccuun 1 HacToAwwmx Mpasua n Jorosopa.

4.2.3. Mo TpeboBaHuto KnneHTa B TedeHune 2 (AByx) paboumx AHel ¢ MOMEHTa NoAayM COOTBETCTBYIOLLErO 3asaBNeHMUA, NpeacTaBuTb KaneHTy
OOKYMEHT, NoATBep:KAAoWMin onnaTy Mnatexka. Mnata 3a NpegocTaBNeHUe yKa3aHHOMO/-biX AOKYMeHTa/-0B B3MMaeTca coriacHo Tapudam
baHka.

4.3. baHK umeert npaso:

4.3.1. MpeKpaTuTb NpeaocTasseHme Ycayru B cydae HapyleHnsa KaneHTom cBomx 0653aTeIbCTB, NPUHATBLIX B COOTBETCTBUM C MpaBunamu, b6es
yBegomneHua KnveHTa, 4To He Bne4veT 3a coboil npekpalleHne 06a3aTenbcTB KnneHTa no Bo3meleHUo baHKy nnaTel 3a npeaocTaBieHne
Ycnyru, BO3HUKLLEN No AaTy NpeKpaLleHna npefocTaBneHunsa Yeayru.

4.3.2. T[pekpaTuTb npegocTaBiaeHne Ycayru ucoseplleHVe onepauui, npesycMoTpeHHbIx [lpaBunamu, c HanpasneHnem KaveHty
COOTBETCTBYIOLLErO YBEAOMJIEHUA, B C/lydae HEAOCTAaTOYHOCTM CpPeacTB Ha cyeTe KAMeHTa Ha MOMEHT CNUCaHMA NAaTbl, YKa3aHHOMU
B HacToAwmx MpasBurnax, 40 NONHOMO ee NnoraleHus.

4.3.3. OTtkaszaTtb KnneHTy B ocyuiecTBieHmnm MNnaTexa B cnyyasx, yctaHoBAeHHbIMK [paBunamu.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. YperynnpoBaHue npeTeH3ui KnueHTa c nosnyyaTensmu naaterken, PeKBU3UTbl, KOTOPbIX MNpeacTaBfieHbl KaneHTom, no Bonpocam
Heob0CHOBAHHOIO NepPeYUCIeHNA AEHEXKHbIX CPEACTB Ha UX cyeTa no BuHe KaneHTa.

4.4.2. HeBO3MOXKHOCTb NPeocTaBneHmA YCayrn no He3asucAWMM oT baHKa obcToATeNbcTBaM;

4.5. KnueHrt obssyerca:

4.5.1. Cobntopatb ycnosus npegoctasneHns baHkom Ycnyru.

4.5.2. Ynnaumsatb baHKy nnatbl, B TOM 4YMC/ie BO3HMKLIME A0 AaTbl NpeKpaweHua npegoctaBneHusa Ycayru, 3a npegocrasneHune Ycnyru
B MopAAKe 1 pasmepe, ycTaHoBAeHHbIMM Mpasunamu n Tapudbamm baHka.

4.5.3. CaMoCTOATe/IbHO YPEryanpoBaTb NPETEH3MM C NoAyYaTeNAMMU NAaTeXeN, PEKBU3UTbI, KOTOPbIX NPeAcTaBAeHbl KAneHTom, No Bonpocam
HeobOCHOBAHHOIO NepeUYncneHuns NaaTexen B Ux agpec.

4.5.4. KNnveHT HeceT OTBETCTBEHHOCTb 3a COAEP)KaHME MOPyYeHUI, nepeaaHHbix B baHK nytem npeactaBieHns 3asBieHUs HA NOAKIHOYEHUE
ycnyru «MoCTosAHHOE NopyYeHUE» U KOMMAEKCHOe 6aHKOBCKOe 06CyKMBaHMeE.

4.6. KnueHt umeer npaso:

4.6.1. B ciyyae BO3HMKHOBEHWA Y KAMeHTa NpeTeH3unii, CBA3aHHbIX C MPUHATUEM UAN HENPUHATUEM U/UAWU UCIONHEHWEM UAN HEUCTIONTHEHUEM
nopyyeHus, HanpasuTb B baHK MOTMBMPOBAHHYIO NMUCbMEHHYIO NpeTeH3uto. baHK paccmaTpuBaeT npeTeH3nn KAneHTos B TeYeHMe OAHOro
MecALa € AaTbl NONYyYeHUA NpeTeH3nun. MNpn HEBO3MOMXKHOCTU pa3peLlleHna pasHOrNacuin Cnopbl PaCCMaTPUBAOTCA B YCTAHOB/IEHHOM 3aKOHOM
nopagkKe.

4.6.2. NMonyyaTb OT baHKa KONWUW NNATEXKHbIX JOKYMEHTOB Ha ByMaXKHOM HOCUTeNe Mo onepaumam, CBA3aHHbIM C NepeyncieHem nnaTexen
B agpec nosyyatenemn naatexen, peKBU3NTbI, KOTOPbIX NpeacTaBaeHbl KnMeHTom, B cooTBETCTBUM € Tapubamm BaHKa.

5. NOPAAOK NOAKNIOYEHUA, OTKNHOYEHUA YCNYTU

5.1. NopkntoyeHre Ycayrn npousBoAMUTCA HA OCHOBAHUWM 3aABNEHUA O NpefocTaBaeHUn yeayrm «ocToAHHOe MopydYeHue» U KOMMJIeKCHoe
6aHKOBCKOE 0bCcnyKMBaHuMe.

OTtkntoveHue Ycnyru npomssoautca CotpygHukom B OTaeneHMn baHKa Ha OCHOBaHMWM OOKYMEHTA, YAOCTOBEPAOLLEro AMYHOCTb KaneHTa,
1 3aaBaeHus.

5.2. OTKntoYeHMe Ycayrn NponsBoaMTCA He No3gHee cneaytolero paboyero gHs co AHA npuema oT KaveHTa 3ansieHus.

5.3. Mpu npeKpaLeHmn oKasaHma YCayrm yaeprkaHHan exxemecauyHan aboHeHTCKan naaTa BO3BPATY HE NMOA/IENKUT.

5.4. Ycnyra moxKeT ObITb OTK/IIOYEHA HA OCHOBAHWUK 3asBneHusa KnneHTa.

5.7. Ycnyra He MoAKAtOYaeTcs B C/lydae OTCyTCTBMA Ha CueTe AEHEHbIX CPeacTB, HEOOXOAMMbIX AN OMNaTbl €XKeMeCAYHOW abOoHeHTCKoM
nnatbl.

5.8. B cnyyae 3akpbiTMA cyeTa KaueHTa, € KOTOPOro MpOM3BOAMTCA CMcaHMe naaThl 3a Ycayrm BaHka, u/Mam 3akpbiTMs BCeX CYeToB, Mo
KOTOpbIM NpegocTasaseTca Ycnyra, baHK npekpalyaeTt npegocrasnenHue Yenyru, 6e3 ysegomnenus KnmeHTa.

5.9. baHK BnpaBe OCyLLECTB/IATb aBTOMaTUYECKoe OTK/oueHue Yeayrn y KnnenTa, B caydae 3akpbitua Cueta KnmeHta u/vnm 3akpbitua Cyeta
Monyyatensa nnatesa, ecam Cuet Knnenta/Mony4atens nnartesxka oTKpbIT B baHKe.

6. NOPAAOK BSUMAHUA KOMUCCUU 3A NPEAOCTABJIEHUE YCNIYTU

6.1. 3a Ycnyru baHk B3rmaeT ¢ KnveHTta 6e3 AONOAHUTENbHOMO/-bIX pacnopsxeHus/-uit (3apaHee AaHHbIN akuenT) co cyeta KaveHTa, Homep
KOTOPOro yKasaH B 3afAB/IeHUM O MOAKAOYEHUMN ycayrn «[1oCTOAHHOE MopyyYeHue» U KoMMNeKcHoe BaHKoBCKoe obcnyuBaHue, cnegytouime
nnatbl (Npu Ux Hannymm B Tapudax baHka):

6.1.2. pasosan nnata (Npu ee Hanmumm B Tapmdax baHKa) 3a noakntoueHue K Ycayre — B3umaetcs baHKom B cooTBeTcTBMM € Tapndamm baHka
eAMHOBPEeMEeHHO B ieHb Hayana npefocTasneHna Ycayru;

6.1.3. exxemecsuHan aboHeHTcKan nnata (npu ee Hanvuum B Tapudax baHKa) 3a npefocTaBneHve Ycnyrn B3MMaeTca bBaHKOM B COOTBETCTBUM
¢ HacToAwmMMM Mpasunamu n Tapudbamm baHKa, B KOTOPbIX ONpeaeneHa NepUoAUYHOCTb ynaaTbl AaHHOW NAaThl.

6.1.4. nnaTa 3a KaxAblii NpoBeAeHHbIW naatexx KnveHTa (npu ee Hannumm B Tapudax baHKa) B agpec nonyyatens naatexen — B3Mmaerca
BaHKOM B COOTBETCTBUM C HacToALMMM Mpasunamu n Tapudamu baHka, B KOTOPbIX onpegeneHa NepuoaMYHOCTb YNaaTbl AaHHOW NAaTbl.

7. NPOYUE YCNOBUA

7.1. /liobble u3ameHeHUa u/vnu agononHeHus B MNpasuna u/unm Tapudbl ¢ MOMEHTa BCTYNIEHUA UX B CU/Y PAaBHO PacnpOCTPaHAOTCA Ha BCex
nonb3ytowmxca Ycayroh KAMEHTOB, B TOM Yucae Ha Tex, KTO Hayan nonb3oBaTbcA YcAyroi paHee AaTtbl BCTYM/EHWS COOTBETCTBYIOLLEro
U3MEHEHWA B CUNY.

7.2. B cnyyae BO3HMKHOBEHWS BOMPOCOB, CMOPOB O pa3mepe, HasHaueHun naatexka, KaneHT obpallaetca K HenocpeACTBEHHOMY MoJlyyaTesto
nnartexa.



MpunoxcerHue Ne 2

K [lJo2o80opy 0 KOoMNaAeKCHOM 6AHKOB8CKOM
0b6cnyxcueaHuu pusuyeckux nuy

68 AKb «Bamka-6aHk» OAO

06wme ycnosua oTKpbITUA U 06cnyKuBaHUA 6aHKoBCKOro CueTta
(ana npoBegeHua pusnueCKMM MLOM onepaLmii C UCNOJIb30BaHUEM MEXKAYHAPOAHbIX GaHKOBCKUX KapT)
B AKB «BaTKa-6aHk» OAO
(panee — «O6wWwMe ycnosuma no TeKywemy cueTy Ans onepauuii C Ucnonb3oBaHMeM 6aHKOBCKUX KapT»)

1.1. Hacrosawue O6wme ycnosusa no TeKylemy cyeTy AN Onepauuin C UCrnonb3oBaHMemM GaHKOBCKMX KapT, Tapudbl/TapndHbiit naaH
 3anBneHne/3anBneHne-aHKeTa/IHOMBUAYaAbHbIE  YCNIOBUA KPeAMTOBaHMA npusHatoTca [loroBopom 6GaHKOBCKOTO cyeTa, fABAAKOTCA
HeoTbem/iemMoW YacTblo [loroBopa, onpeaenaloT NOPAAOK OTKPbITUA W 0b6cnyKmBaHMA TeKyliero cyeta AR onepauuin ¢ UCNO/b30BaHUEM
MeXAyHapoaHbIX 6aHKOBCKUX KapT.

1.2. Bce, 4TO He onpegesieHO HacToAlwMM [oroBopom 6GAaHKOBCKOrO cyeTa, peryivpyertca 3akoHopgaTenbcTBom Poccuiickon ®epepaunm
1 6aHKOBCKMMM NpaBUaaMMU.

1.3. [eHexHble cpeacTBa, pa3melleHHble KnveHTOm Ha cyeTe B baHKe, BK/OYAA HaAuyMClEHHble Ha OCTaTKM MPOLEHTbI, 3acTPaxoBaHbI
B NOPAZKe, pasmepax M Ha YCNOBUAX, YCTAHOBNEHHbIX 3aKOHOAaTeNIbcTBOM Poccuiickoit ®epepaumm.

1.4. JoroBop 6aHKOBCKOTO CYETA CYMTAETCA 3aK/THOUYEHHBIM MEXKAY CTOPOHAMMU:

1.4.1. c mOomeHTa OTKpbITUA BaHKkoM KnneHTy TeKyLuero cyeTa Ana onepaumii C MCNOAb30BaHUEM MEXAYHAPOAHbIX BaHKOBCKMUX KapT;

1.4.2. c momeHTa nonyyeHna baHkom nognucaHHbIX KnveHTom MHAMBMAYANbHbIX YCAOBUIM KPeAUTOBAHUSA.

2. TEPMWUHbI N ONPEAENEHNA

2.1. CyeT — TeKyLLMI CcYeT, OTKPbIBaeMblt BaHKkom KnveHTy gns nposeaeHma Onepaumin ¢ ucnonb3osaHnem KapTbl.

2.2. KapTa — MexayHapoaHas/-ble 6aHKOBCKas/-ue KapTa/-bl COOTBETCTBYIOLWEN MIATEKHOM cucTemMbl, Bblgasaemas/-ble baHkom
B M0/b30BaHWE Ha OCHOBaHWMW [JoroBopa 6HaHKOBCKOro cyeTa.

2.3. Onepauuun — Npou3BOAMMbIE C UCMONb30BaHNEM KapTbl onnaTa ToBAapoB (paboT, ycayr) AMbo nosyvyeHne HaNUYHbIX AeHEXHbIX CpeacTs
B BaHKOMaTe UM B NYHKTE BblAauYM HaIMUHBIX AeHEXHbIX cpeacTs (MBH).

2.4. OBepppadT — cymma npeaocTaBreHHOro baHKOM Kpeguta npu HeAOCTaTOMHOCTUM WM OTCYTCTBUM AEHEeXHbIX cpeacTB Ha Cuyete.
KpepuToBaHune BaHKom cueta KnmeHTa ocywecTBafeTca npu yctaHoBneHHom Siumute Osepapadra.

2.5. /iumut OBepapadTta — YcTaHOB/IEHHan B COOTBETCTBUM ¢ [loroBopom 6aHKOBCKOro cyeta v TapudHbim naaHom/Tapudom/YsemomneHnem
06 WHAMBUAYANbHbLIX YCNOBUAX KPEAMTOBAHUA MaKCMMasbHAA CyMMa [EHEXHbIX CpPeacTs, B Npeaenax KoTopoi ocyuiectsaseTca
oBepapadTHOE KpeanUToBaHUE cYETa (T. €. MaKCMMasibHasa CyMMa, Ha KOTOPYHO MOXKET BbIiTb NpoBeeHa onepaLus).

2.6. Kapta c KpegutHbim avmutom/iummutom «OBepapadt» — mexayHapoaHas 6aHKOBCKas KapTa, Bbinyckaemas a1s GpM3NYecKoro avua,
K KOTOPOM ycTaHoBAEH KpeauTHblit JIumuT/NInmut «OepapadT» c onpeseneHHbIM CPOKOM AeicTBKA, B paMKax [JoroBopa 06 ycTaHOB/EHMM
KpeauTHoro nmmuTta/forosopa 06 yCTaHOBNEHUN KpeauTHoro nMmuTa B pamKax npefocTaBieHns KpeauTa
«CynepMomeHTanbHbIN»/»MoMeHTabHbIN KpeauT»/[orosopa o NpefocTasieHun Kpeamta B popme «Osepapadt.

2.7. Kpeaut — yacTb KpeauTtHoro numuta/Niumuta OsepapadT, npeaoctaBneHHoro KaveHty.

2.8. Cpok pevictena Osepapadta — nepuos BpemeHu oT [aTbl npegoctasneHuns Osepapadta 4O MOMEHTA ero NoIHOMo NoraweHus No YacTam
(8 paccpouky) BcoctaBe MUHMMaNbHbIX NAaTeXKeW WMAW  JOCPOYHO, YCTaHOBAEHHbIM  Tapudamu/Mporpammoit  KpeauToBaHMA
BaHKa/WHAMBMAYANbHBIMU YCNOBUAMM KPEAUTOBAHMA.

2.9. MaKcrMManbHbI HenpepbIBHbIM CPOK HAIMYUA 3340/1KEHHOCTM MO MOFALLIEHNIO KaXKaoro osepapadra — ycTaHaBANBAETCA B COOTBETCTBUM
¢ Tapubamu/MHamnBMAayanbHbIMM YCAOBUAMU KPEAUTOBAHMA.

2.10. Cron-anct — cnucok KapTt, ¢ ncnosb3oBaHMem KoTopbix Onepauum npoBoAUTLCA HE AO0XKHbI.

2.11. PacyeTHbIX Nepmoa, — OAMH rog, UCHUCASEMbIV C MecALa, CeayoLWero 33 MecALem, B KOTOPOM 3ak/todeH [loroBop 6aHKOBCKOro cyeTa.
2.12. MNepuoamnyeckmii nepesos — NepeBos, pasmep KOTOPOro onpeaeneH U3 pacyeta 3a onpegenieHHbIn PacyeTHbIn nepuog,

2.13. TapudHbIi NiaH — CcoOCTaBHaA 4acTb TapudoB baHKa, yCTaHaBAMBalOWas ANA COOTBETCTBYIOLEro BMAa (HaumeHoBaHwusA) KapT
cneuuanbHble YCN0BMA KpeauToBaHWA. YCI0BMA nNpeaocTaBneHusa Kpegutos/KapT c KpegutHbim anmutom//iummutom «OBepapadty,
yKaszaHHble B TapudHom nnaHe/Tapudax/YeegomneHnm o6 MHAMBUAYANbHbLIX YCNOBUAX KPEAUTOBAHUA, UMEIOT MPEUMYLLECTBEHHYIO CUY
B OTHOLWEeHWUW ycnoBui [loroBopa 6aHKOBCKOIO cYeTa, perynpytoLLmMx COOTBETCTBYHOLLME OTHOLLEHUSA.

3. OBLLUME NONOXEHNA

3.1. Ha ocHoBaHuK 3aABneHun-aHKeTbl/3anBneHna Kamenta/MHaneuayanbHbiX YCAOBUIA KPeauTOBaHUA W NPEACTaBAEHHbIX UM Hagnexalle
opOpMIEHHbIX [LOKYMEHTOB, MepeyeHb KOTOPbIX onpeaenseTcs 3akoHozaTenbctBom P®, aktamu bBaHka Poccum M ycTaHOB/EHHbIMU
B COOTBETCTBUM C HAMW BaHKOBCKMMM npaBunamu, BaHK oTkpbiBaeT KnueHTy CueT, BbigaeT KapTy, NpOW3BOAMT pacYeTHO-KAaccoBOe
obcayxunsaHue KaveHTa, coBepluan no Cuety onepauumu, npesycMoTpeHHble AN CYETOB AAaHHOIo BMAA 3aKoHoAaTebcTBoM PO, aktamm BaHka
Poccum 1 ycTaHOB/NIEHHBIMM B COOTBETCTBUM C HUMU BAHKOBCKMMM MPaBMAaMK, a TaKKe NpMMeHAaembiMM B 6aHKOBCKOM NpakThKe o6blyasmu
aenosoro 060poTa, NpPu YCA0BUM, YTO NOA/IeXKalLMe coBeplueHmio no CYeTy onepaLmm He CBA3aHbl C OCYLLECTBIEHWEM NPeanpUHUMATENbCKOM
OeATeNbHoCTH.

3.2. MNopsafoK Ucnob3oBaHWA KapT peryanpyeTcs 3akoHogaTenbctBom PO, aktamu BaHka Poccuu, HacToawmm [LoroBopom 6aHKOBCKOTO CYeTa,
a TaK¥Ke NpasuaamMm NAaTEXHOMN cUCTEMbI (B 3aBMCMMOCTH OT NMPUHAA/IEXKHOCTM KapTbl K COOTBETCTBYIOLLEN MAATEXHOMN cUcTeme).

4. ObA3AHHOCTU U NPABA

4.1. baHK obsa3yerTca:

4.1.1. oTKkpbITb KnneHTy CueT He noszHee 5 (nATu) paboumx AHeW, C MOMEHTa MOJyYeHUs AOKYMEHTOB, Ha3BaHHbIX B M. 3.1 [lorosopa
6aHKOBCKOro cYeTa;



4.1.2. Bbigatb Kapty He nosgHee 15 (naTHaguatv) paboumx  gHeW € AaTbl  MOAyYeHWUA  NUCbMEHHOro  3asBneHuA-
aHKeTbl/3anBneHna/VIHAMBUAYaANbHbIX YCIOBUIM KpeauToBaHWUa KaneHTa;

4.1.3. no ucteyeHun CpoKa aenctauns KapTbl, B Cyyae ee yTpaThl, @ TakKe ecamn KapTa yTpaTtuT pabotocnocobHocTb, cornacHo Tapudam baHka,
BblAaTb HOBYyt0 KapTy He nosaHee 30 (TpuAauati) paboumx aHelr c Aatbl NOSAYYEHUSA MUCbMEHHOro 3aAB/ieHUa KaneHTa o npesocTaBieHun
Takon KapTbl;

4.1.4. obecneunTb NpoBeaeHNe pacyeToB no Onepauusam;

4.1.5. 3auncnatb Ha CyeT nocTynatowue Ha Hero B 6e3Ha/MYHOM MOpPsALKE WU BHOCUMbIE B HA/IMYHON GOpme AeHexkHble cpeacTBa He
nosgHee Tpex pabounmx AHEW, HauMHaa co AHA nocTynaeHua B BaHK COOTBETCTBYHOLLErO MNIATEXHOrO AOKYMEHTa, eciuM 3T onepauumu
COOTBETCTBYIOT TpeboBaHMAM 3aKoHogaTenbcTBa P®, aktoB BaHka Poccuu, B6aHKOBCKMM MpaBwuiam, HOpMaTMBam, Nopsaky odopmaeHus
pacyeTHbIX 4OKYMEHTOB, CPOKaM WX npeacTasneHuns B baHk, HacToawemy [loroBopy 6aHKOBCKOTO cyeTa U T. 4.

4.1.6. nHdOpMMpPOBaATL aBTOPM3YLOLLMI OnepaLmm NPOLECCUHIOBbIN LEeHTP 06 M3MeHeHUW MnaTeXXHOro NMMUTa He nosgHee paboyero gHs,
CnepnyroLEero 3a AaTon usmeHeHua MNaaTexxHoro IMMnTa;

4.1.7. He nosgHee 3 (Tpex) pabounx gHel ¢ gaTbl NoaydeHns coobuieHms o6 yTpate KapTbl obecneunTb BKAoYeHne KapTbl B CTon-mcT u/vam
610KMpoBaTh Cyer;

4.1.8. ynnaumBatb KAMeHTy NpoueHTbl HAa OCTaTOK Ha CyeTe AeHeXHbIX CpeacTB B NpeaycMoTpeHHOM Tapudamu baHKa pasmepe, B CPOKM
W B NopAAKe, KoTopble YCTaHOBAEHbI [JoroBopom HaHKOBCKOrO cYeTa;

4.1.9. BbINOAHATL pacnopskeHun Kaventa (cornacHo Tapudam baHKka) o 6e3HanMUHOM nepeuncieHun u/unm o Bbigaye B HaJMUYHON dopme
yncnawmxca Ha Cyete AeHEXHbIX cpeacTB 6e3 ucnonb3oBaHua KapTbl He nosgHee 3 (Tpex) AgHel c gatbl nosyyeHusa BaHKom
COOTBETCTBYIOLWErO NMMCbMEHHOTO pacrnopsaXeHus KaneHTa (3a UCKIoYeHWEM Bblgaum B HaIMUYHOW Gopme AeHEXHbIX CPeACTB, YUCAALMXCA HA
CueTe KapTbl, K KOTOPOMY YCTAaHOBNEH KPEAUTHbIV INMUT);

4.1.10. xpaHuTb TaliHy CuyeTa, NMPOM3BOAMMbBIX MO HEMy Orfepauui, a TakkKe cBegeHul o KnveHTe M NpeaocTaBaAaTb Takyl WMHPopmaumio
TPETbMM /IMLLAM TOJIbKO B C/Iy4asAX U B MOPAAKE, KOTOpble NPeayCcMOTPEHbl 3aKoOHOAaTebcTBOM PO.

4.2. baHK umeert npaso:

4.2.1. He BbINOAHATL onepauum no CYeTy, ecim 3TM onepauun He COOTBETCTBYIOT TpeboBaHNAM 3akoHoAaTenbcTBa PP, aktoB BaHKa Poccum,
6aHKOBCKMM MpaBuaam, Nopsaaky obopmaeHUA pacyeTHbIX AOKYMEHTOB, CPOKaM WX npeacTaBneHuna B baHK, [loroBopy 6aHKOBCKOro cyeTa,
MpaBunam 1 T. 4., a TaKKe 0TKa3aTb KAMeHTy B cOBEpLUIEHUM TaKMX ONepauuin, ecnun ynaata npeaycMmoTpeHHbix Tapudamm BaHKa nnatexen He
OCYLLEeCTBNEHA B YCTAHOBJ/IEHHDBIN ANf 3TOro HacToAwmM JoroBopom 6aHKOBCKOro cyeTa CPOK UAN NPOoM3BeAEeHa He B MONHOM o0bbeme;

4.2.2. B cnyyae BO3HMKHOBEHUA TexHuueckoro Osepagpadta no CueTy (npu npesbilweHWM MAATEKHOTO AMMUTA) U/MAK NPU HAAUYMKU He
noraweHHon ao uctevyeHua Cpoka OsepapadTa 3a40/KEHHOCTM NO ynaaTe NPOLLEHTOB 33 MO/Jb30BaHWe cooTeeTcTBylowmMm OsepgpadTom
(He3aBMCMMO OT Hanuuma y baHKa BO3MOXKHOCTM noracutb TexHuueckuit OsepapadT v/MAM HA3BaHHYO 33a40/IKEHHOCTb MyTem CnucaHus
HeobXoAMMbIX NS 3TOr0 AEHENHbIX CPeACTB C APYyrMx c4eToB KiveHTta) oTkasaTb KaveHTy B coBeplueHuu onepauuit no Cuety u/wau
npeaycmoTpeHHbIx [loroBopom 6aHKOBCKOTO cyeTa AelcTauii n/uam 3a610KMpoBaTh BblAaHHble/-yio no Jorosopy 6aHKOBCKoro cueta KapTbi/-
y 6o noctasutb ux/ee B CTON-IMCT 4O MOMEHTa MOIHOMO NnoraweHuna TexHnyeckoro Osepapadta U yNOMAHYTON 3340/ IKEHHOCTM MO ynaaTe
NPOLEHTOB 3a N0/Ib30BaHWe cooTeeTcTByOWMM OBepapadTom;

4.2.3. npu nony4eHMM MNPOTUBOPEUMBLIX YKA3aHWIA W/MAM [AHHBIX B OTHOWEHUWM JIML, WMEIOWMX MOJHOMOYMA Ha PacnopsiKeHue
HaxoAAWMMUCA Ha CueTe AEHEKHbIMU CpeacTBaMM, NPUOCTAaHOBUTL onepauun no Cuety u/vam 3abnokuposatb KapTy 40 BblACHEHUA BCex
06CcTOATENbCTB;

4.2.4. 3a610KMpOBaTh Ha onpegensemblii baHKkom nepuog, BpemeHn u/munm nsbatb KapTy B ciydae HapyweHna TpeboBaHMii 3aKoHOAaTeIbCTBA
P® n/nnn aktos baHKa Poccum, KOTOpbIMUK peryanpyroTca Nopsagok coBeplieHna Onepauyin, MCnoib3oBaHMA KapTbl M/Mamn ocywecteieHums
onepaumit no CueTy, n/mau B cnyyae HapyweHus ycnosmii lorosopa 6aHKOBCKOro cyeta u/uam MNpasun;

4.2.5. 6e3 [OOMNOAHUTENLHOrO/-bIX pacropseHus/-uin KnaveHTa (3apaHee [AaHHbIA aKUENnT) M ByCcTaHOBJAEHHOM baHKOM ouyepedHOCTU
cnucbiBaTb co CYeTa, a TaKKe C NtobbIX APYrUX OTKPbITbIX B BaHKe cueToB KnveHTa cymmbl:

1. Onepauuii, NponsBeLEeHHbIX C UCMOAb30BaHNeM KapTbl,

2. Onepaumi, cBA3aHHbIX C ONAATOM Hanoros, c6OPOB U ApyrMx 06A3aTeNbHbIX NNaTeXen, KOTopble NPeayCMOTPEHbI 3aKoHOA4aTeNbCTBOM P,
3.  nnaTteel, nNpeaycmMoTpeHHbix Tapudamm  BaHka/TapudHbim  nnaHom/YeegomieHvem 06  MHAMBMAYAsIbHbIX  YCIOBUAX
KpeanToBaHua/MHAMBUAYaNbHBIMM YCIOBUAMM KPEeAUTOBaHUA, NepeBoaoB KaveHTa no A4oroeopam CTpaxoBaHusa, BbirogonpuobpeTatesiem no
KOTOpbIM fiBAAeTcA baHk,

4. nnatexken, B3AMMAEMbIX YH4aCTHUKaMM COOTBETCTBYIOLLLEM NAATEXKHOMN CMCTEMbI B CBA3M € obecrnedeHnem Mmu pacyetos no Onepauuam,

5. OBepapadTa n/uam npegocTaBneHHbIx baHKkoM KineHTy KpeamTos,

6. OEHEXHbIX CPeacTB, OWMOBOYHO 3aUMCNeHHbIX HAa CYeT MAM M3NULWHE BbiAAHHbIX NpU coBepleHnn Onepaumm No MOAyYEeHUO HaMYHbIX
OEHEXHbIX CPeACTB (BHE o4epesHOCTH, ecan No BUHe baHka),

7. NPOLLEHTOB U/MAK WTPAPHbIX CAHKLMIA, HAUUCNEHHBIX B COOTBETCTBUM C [JoroBopom 6aHKOBCKOro cyeTta uU/Man 3akoHoaaTesbcTeom PO,

8. pacxoaoB, NOHEeCeHHbIX baHKom:

a) BCNeACTBME HEMPAaBOMEpPHbIX AencTBuin ¢ KapToi,

b) B cBA3M C NPMHATMEM Mep MO NPeAO0TBPALLEHMIO U/UAK NPeceYeHUto He3aKOHHOTO UCNOob30BaHuA KapTbl,

C) Npu NpoBeAeHUN paccnesfoBaHUi NPUYMH PACXONKAEHUA CYMM baKTUYECKU npomsBeaeHHbIX Onepaunini 1 cymm, YKasaHHbIX B 4OKYMEHTax
0 Takux Onepauuax (ecnm cooTeeTcTByOWEE pacc/ieaoBaHue byaeT nposeseHo baHKoM B cBA3UM ¢ NpeTeH3uel KnveHTa),

d) BcneacTeme NPUMHATUSA Mep NO NOralleHuto 3301 KeHHOCTU KMeHTa no npeaycMoTpeHHbIM [loroBopom 6aHKOBCKOrO cYeTa pacyeTam,

9. ybbITKOB, NpUYMHEHHbIX baHKy B pe3ynbTaTe HEUCMNOSIHEHUA WAM HeHaAa/exauwero wucnonHeHua KnneHTom ero o06A3aTenbcTs,
npeaycmoTpeHHbIX loroBopom 6aHKOBCKOIO CYETa;

10. nHoM 3ag0mKeHHOCTM KnneHTa nepes baHkom.

MonoXeHUA [aHHOro MyHKTa HactoAwero JloroBopa 6aHKOBCKOTO cyeTa BblpaxkaloT cornacue baHKa W KaveHTa oOTKpbIiTb KauneHTty
COOTBETCTBYIOWMI/-Me cYeT/-a, NpesycMaTpMBaloLLEero/-Mx BO3MOXHOCTb CMMCAHUA LEHENKHbIX CPEACTB C 3TOro/-mx cyeta/-oB KnueHTa Ha
OCHOBaHWM TpeboBaHMit baHKa, onnadnsaemblx 6e3 4ONONHUTENILHOMO/-bIX PacnopsXeHna/-ui KamenTta (3apaHee gaHHbIN akuenT).

4.2.6. BHOCUTb M3MEHEHUA U/UAK AONONHEHNA B Tapudbl B COOTBETCTBUM C yCAOBUAMM [Jorosopa.

4.2.7. BcootBetctBuM ¢ GepepanbHbiM 3akoHOM Poccuiickoit Pegepaunmn Ne 115-03 «O npoTMBOAENCTBUM Neranvs3aumm (OTMbIBaHWUIO)
[,0X0A,0B, NONYYEHHbIX MPECTYMHbIM MyTEM» CBEZ,EHUA O NPeAyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepaunax KaneHtos baHka, koTopble baHk
cunTaeT nopo3puTesibHbIMK, ByayT coobuwatbcA baHKkom B depepanbHbili opraH Poccuiicko ®epepaumu, NPUHUMAOLWKKA Mepbl MO
NPOTUBOAENCTBUIO NErann3aummn (OTMbIBaHWUIO) LOXOA0B, NOMYYEHHbIM MPECTYNHbIM NyTEM.

4.3. KnneHt obssyerca:

4.3.1. B CPOKM 1 B NOPALKE, KOTOPbIE YCTaHOB/IEHbl [LoroBOpom 6aHKOBCKOTO CYETa, OM/1ayMBaTb coBepliaemble/npesoctasasemble baHkom



B cooTBeTcTBUM ¢ JoroBopom 6aHKOBCKOro cueTa onepaumu/ycnyrm B cootsetcteunm ¢ Tapudamu baHKa;

4.3.2. npoussoautb Onepauuu B npegenax [lnaTeKHOro NMMUTA, He [ONycKas BO3HWMKHOBeHWA TexHuuyeckux OBepapadToB, a Takke
obecneynTb BbINOAHEHWE 3TOro ycnosua depkatensimu JononHutenoHoix KapT;

4.3.3. ecnM cymma AEHEXHbIX CpeacTs, umcnawmxca Ha CuyeTe, HefoCTaTOYHA A/1A OCYLLECTB/IEHUA BCEX NPeayCcMOTpeHHbIX [orosopom
6aHKOBCKOro cYeTa pacyeToB NyTeM CrmMcaHUa baHKOM AeHeHbIx cpeacTs co Cyeta 6€3 AOMNOHUTENBHOIO/-bIX pacnopsxeHus/-uin Knvexta
(3apaHee faHHbIV aKLENT), NOJIHOCTHIO MOracUTb CBOO 33/L0/IKEHHOCTb NO TaKMM pacyeTam tobbiIMK A0NYyCKaeMbiMU 3aKOHOAATENbCTBOM PO
cnocobamm He nos3gHee paboyero AHA, CrefyoLero 3a AaTol npeabasieHna emy bBaHKOM cOOTBETCTBYHOLErO TPeboBaHMs;

4.3.4. B03BpaTUTb BaHKy OWMBOYHO 3aumcneHHble Ha CYeT AeHexHble cpeacTBa He nosgHee pabouyero AHA, cneaytowero 3a Aartou
obHapy»eHua dakTa OWMBOYHOro 3a4ncneHmns Ha CYeT COOTBETCTBYIOLMX CYMM, a eCIM A0 UCTEYEHUA Ha3BaHHOTrO cpoKka KnueHTom byaet
nonydyeHa Bbinucka no CueTy Man cneuumanbHoe yBedomieHne BaHka 06 owWMBOYHOM 3aUMCNEHMM OEHEXKHbIX cpeacTB Ha CyeT — c AaThbl
nonyyeHua KAneHTom Takol BbINMUCKU UM YNIOMAHYTOTO YBEAOMAEHWUA);

4.3.5. eciv Npy NONYYEHUWN HAMYHBIX LEHEXKHDbIX CPeacTB B bBaHKOMaTe MK B NYHKTaxX BblAauu HaNMYHBIX AEHEXHbIX cpeacTs (aanee — MBH)
Nno KakMm-nnbo npuumHam 6Oyaer BbigaHa CyMMma, MPEBbIWAOWAA CYMMY COOTBeTCTBylowein Onepauun, He nosgHee pabouyero AHs,
cnepyroLero 3a gaTol coseplieHna Tako Onepayumn, coobLmTb 0 npomsoLealei ownbke B bBaHK 1 BO3BpaTUTbL NOCAeAHEMY BCE U3/ULLHE
noJsly4yeHHble AeHeXKHble CpeacTBa;

4.3.6. B c/ly4ae 0OHapPYKEHUA PaCXOXLEHUM MEXAYy CYMMamK, CNUcaHHbIMKU co CyeTa, n cymmamu GaKTUYeckn npomsseseHHbIx Onepauuii,
mMbo npu Hecornacuu ¢ ApyrMmy onepaumammn, nponsseseHHbiMM BaHkom no CueTy, npeacTasuTb B BaHK COOTBETCTBYIOLLYIO NMUCbMEHHYIO
NpeTeH3unio, a TaKKe NoATBEepXKAAoWME OKYMEHTbI NO NPEeTeH3MOHHbIM onepauuam, He nosgHee 30 (TpMALaTU) AHEN C AaTbl COBEPLUIEHUS
TaKkol onepauumn (ecnm B TeyeHWe Has3BaHHOrO CPoKa KAMEeHT He NpeacTaBuT B baHK YNOMAHYTYIO MPEeTeH3Uo W NnoaTBepKaalowue ee
LOKYMEHTbI, N0 UCTEYEHUWN AAHHOTO CPOKA COOTBETCTBYIOLLAA OMEepaLLMA CYNTAETCA NOATBEPKAEHHOW);

4.3.7. Bo3BpaTuTb KapTy baHKy He no3aHee 10 (aecatn) KaneHOapHbIX AHEN ¢ AaTbl:

1. ucteueHus cpoka aerictaus KapTbl,

2. coobuieHuns baHKy 06 obHapy»keHUn KapTbl, paHee 3asBNEHHOM B KayecTBe yTpayeHHow (ecnim baHkom byaeT npeabasnaeHo TpeboBaHue
0 BO3BpaTe Takou KapTbl),

3. npegbasneHua baHkom TpeboBaHMA 0 Bo3BpaTe KapTbl ([0 UCTEYEHUA CpoKa ee AelcTus),

4. npeactaBneHusa B baHK 3aaBneHnA o pacTop:keHunn JoroBopa 6aHKOBCKOro cyeTa U 3akpbiTuK CyeTa, BCTYNAEHWA B 3aKOHHYHO CUAY peLleHns
cyZa o pacToprkeHun JoroBopa 6aHKOBCKOrO cYeTa UM O NPEKPALLEHUM ero AEUCTBUA NO APYTMM OCHOBaHUAM MO0 NpeKpalleHusa gencTeuma
[orosopa 6aHKOBCKOro cyeTa no tobbiM UHbIM NPUYUHAM;

4.3.8. 0popMATb JOKYMEHTbI Ha CoBepLUeHMe onepaunii no CYeTy B COOTBETCTBMU C TpeboBaHMAMM BaHKa 1 NO YCTaHOB/IEHHbIM NOCAEAHUM
dopmam, a TaKkKe NPeaCcTaBAATb 3TU OKYMEHTbI B BaHK B Te4eHWe onepaumnoHHOro BpemeHun baHka;

4.3.9. Hesamea/nUTeNbHO M3BelwaTb baHK B NMMCbMeHHON dopme 06 M3MEHEHUAX CBOUX MEPCOHAJIbHbIX AAaHHbIX, a B C/lyYae WU3MEHEHUs
bamuanm, UMeHn n/vau oTyecTsa HesameLNUTENbHO NPEACTaBUTb B BaHK HOBbIN YA0CTOBEPAIOLLMIA €ro IMYHOCTL LOKYMEHT;

4.3.10. no TpeboBaHuo baHKa He3amea/IMTeIbHO NPeAOCTaBAATL NOCAeAHEMY CBEAEHUA N LOKYMEHTbI, Heobxoanmble BaHKy B COOTBETCTBUM
c TpeboBaHMAMM 3aKoHOZaTeNbCcTBa PP m/mnm akToB baHKka Poccuu 0 NPOTUBOAENCTBUN Neranmsaumm (OTMbIBaHMIO) JOXOA0B, NMOAYYEHHbIX
NPecTynHbIM MNyTem, W GUHAHCMPOBAHMIO Teppopusma AnA MAeHTUGMKauum KaveHnTa wu/vMam pasbACHEHUA 3KOHOMMYECKOro CMbIC/a
HeobbIYHbIX CAE/NOK, BbifBAEHHbIX BaHKoM B AeATenbHOCTV KaveHTa, a B cyyae nposeaeHus onepauuii no CyeTy K Bbiroge TpeTbux/-ero anu/-
a (manee no Tekcty — «BbirogonpuobpeTtaTens/-u») Hesamen uTeNbHO cooblwaTb 06 3Tom BaHKy v NPesoCcTaBAATb NOCAeAHEMY CBeAEHMA
N LOKYMEHTbI, Heobxoaumble BaHKy O yCTaHOBAEHWUA W MAEHTUOMKauMM BbirogonpuobperaTtens/-eli B COOTBETCTBMM C TpebOBaHMAMM
YNOMAHYTbIX Bbllle 3aKoHoAaTenbcTBa PP n/uam aktos baHka Poccuu.

4.3.11. npepnocTtaBuTb baHKy Bce Heobxoanmble o cebe cBeaeHUA Ansa OTKpbITUA CyeTa, npegocTasneHnsa KapTbl u obcnykusanma CyeTa, B TOM
yncne Homep mobunbHoro TenedoHa.

4.4. KnueHT nmeeT nNpaso:

4.4.1. nononHATb CYeT AeHeXHbIMU CPeACcTBaMU NYTEM UX NepedncieHns B 6e3HaIMYHOM NOpALKE UM BHECEHUA B HAZIMYHOW dpopMme;

4.4.2. nony4yatb y obcnyxkuBatowero CyeT OTBETCTBEHHOrO MCNonHuTens BaHka BbiMMCKM M3 CyeTa B 060N paboumit geHb, HauMHaA co
BTOpPOro pabouyero AHA, cneayrowero 3a AaToi coBeplueHMs onepaumm no Cuety (ecnm onepauuu no CYeTy He NPOU3BOAMMUCD, BbINUCKA M3
CueTa 33 COOTBETCTBYIOWMNIA AeHb HE NPeaoCcTaBaAeTcA) B COOTBETCTBUN € Tapndamm baHKa;

4.4.3. B ycTaHOBNEHHOM baHKom Poccum nopsake npefoctasutb BaHKy NpaBo Ha COCTaBleHME pacyeTHbIX AOKYyMeHToB OT ero (KnueHta)
UMEHMU.

5. MOPALOK PACHETOB M COBEPLUEHMA OMEPALIUIA NO CYETY

5.1. Ecav uHoe He ByaeT ycTaHOB/JEHO MpaBMAAaMWM COOTBETCTBYIOLLEN MNATEXHOM CUCTeMbl, Npu coBeplieHMn Onepauun B MHOCTPaHHOWM
BantoTe, WHOW, yem ponnapbl CLUA, cymma HassaHHOM Onepauuum nepecumTbiBaetca B gonnapbl CLUA no Kypcy, yCTaHOBNEHHOMY
COOTBETCTBYIOLLEN NAATEXKHOWM CUCTEMOMN.

5.2. Eciv nHoe He npeaycmoTpeHo (He byaeT npegycmoTpeHo) Tapudamu baHka, pacyeTbl No Hactoswemy [oroBopy 6aHKOBCKOro cyeta
OCYLLECTBNAKTCA B CneAytollemM nopsaaKe:

5.2.1. Pasosan nnata 3a npegocrasneHne KapTbl u/unu Meproamyecknin/-e naatex/-u npomMssBoaaTca nNpy Nepsom NOCTYNAEHUN AEHEXHbIX
cpeancTs Ha Cyer;

5.2.2. MnaTa 3a rogosoe o6cnyxunsaHve Kaptbl n/mnu Meprogmyeckme naaTexkun 3a BTOPOI U Kaxablii M3 nocaeaytolmx PacueTHbIX nepnosos
OCYLLECTBNAOTCA B NOCNeAHUIA pabounii AeHb COOTBETCTBYOLWEro PacyeTHOro nepuosa;

5.2.3. Ynsiata ApyrMx nnatexend MpOM3BOAWTCA OLHOBPEMEHHO C coBeplueHvem/npesocTaBneHvem baHKOM nogsiexaiwein onsate
onepaumu/ycnyrv;

5.2.4. MepeBoAbl, CBA3aHHble € coBeplieHnem Onepaumii, a TakKe pacyeTbl NO NPeAyCMOTPEHHbIM 3aKOHOAATeNbCTBOM Pd 1 cBA3AHHbLIM
c Onepaumamm Hanoram, cbopam U gpyrum ob6A3aTeNbHbIM  NepeBogaM NPOM3BOAATCA MpPU  NOAYYEeHUMU BaHKOM  [AOKYMEHTOB
0 npou3BefeHHbIx Onepaumax.

5.3. Ecav npwv noraweHnmn 3a0MKeHHOCTU KaneHTa no pacyetam, npeaycMoTPeHHbIM HacToAwmum JoroBopom 6aHKOBCKOro cyeta, baHkom
6yAyT NoNyYeHbl AEHEXHble CPeAcTBa B MHOM BaftoTe, HEXeAn BaNtOTa pacyeTos no Jorosopy 6aHKOBCKOro cyeTa, 3340/1KeHHOCTb KaveHTa
no [lorosopy noraliaetca NyTeM KOHBepTaLMM MOAyY4eHHbIX BaHKOM [eHeXHbIX cpefcTB B BaltOTy pacyeToB no [Jorosopy, NpoBOgvMOM
baHKkom 6e3 AOMNONHWUTENbHOW 33aABKM HA 3TO CO CTOPOHbI K/AMeHTa Ha ycnoBuMAX U B NOpALKE, KOTOpble NpeaycMOTPeHbl A/1A COBepLUeHUA
TaKkuX onepaumin 3aKkoHogaTensctsom PP u/mam aktamm baHka Poccum M BHYTPEHHMMM LOKYMeHTamu BbaHKa, no Kypcy, yCTaHOBAEHHOMY
BaHKOM Ha JaTy TaKoM KOHBepTaLuu, U C yaepKaHMeM KOMUCCUMOHHOTO BO3HArpaXAeHu1s 3a Takyto KOHBepTaLUmio cornacHo Tapmudam baHka.
Mpv 3TOM 3340/IKEHHOCTb KAMEeHTa cuMTaeTca NoraweHHo! Nnpum ycioBMM U C AaTbl NpoBeaeHUs BaHKOM yNOMAHYTON KOHBEPTALMM U B CyMMme



nosy4yeHHbIXx BaHKOM B pe3y/ibTaTe TaKol KOHBEPTALMM LEeHEXHbIX CPeACTB B Ba/ltOoTe pacyeToB no JoroBopy 6aHKOBCKOro cyeTa (3a MUHYycom
YNOMAHYTOr0 KOMUCCMOHHOTO BO3HArpaxkaeHns baHka 3a NpoBeAeHHY0 KOHBEPTALMIO).

5.4. B cnyyae oTKasa KiveHTa oT npesycMOTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa ycayr baHka, npekpaleHuns noab3osaHua KapTtoit u/uam
npekpaweHua aencrema [Jorosopa 6aHKOBCKOIoO cyeTa 40 UCTeYeHMA NeprMoaa BPeMEHM, pacyeTbl 33 KOTOPbINM YiKe NPOon3BeLeHbl, AeHEeXHble
CpeacTBa, NosyyeHHble baHKOM B pe3ysibTaTe Takux pacyetos, KiMeHTy He BO3BpaLlatoTcsa (He3aBMCMMO OT TOrO, YTO OTKAa3 OT ycayr BaHKa,
npeKkpaleH1e nosb3oBaHua Kaptoi n/mamn pactopskeHus [lorosopa 6aHKOBCKOrO cyeta MOryT NPOM30MTM L0 UCTEYEHMS COOTBETCTBYHOLLErO
nepuoaa BpemeHu).

5.5. MpoueHTbl Ha AeHeXHble cpeacTsa, yucnawmeca Ha Cuete, HaumcaalTcAa cornacHo Tapudam baHKa Ha MUHUMANbHBIA HECHUXaeMbli
OCTaTOK TaKUX AEHEXHbIX CPEACTB, MMEBLIMIACA (MO COCTOAHWMIO Ha YTPO KaXKAOro AHA) B TEYEHME TEKYLLEro KasieHA4apHoro mecsaua, ncxoan us
OEUCTBUTENbHONO YMCAa KaneHAapHbIX AHEeW B Tekylwem rogy (365 nan 366 gHelt COOTBETCTBEHHO), M ynaayMBatoTca baHKOM B nocnegHuit
pabounii feHb TeKyLLEero KajeH4apHOro MecsLa NyTem 3a4UCIEHNA CYMMbl TaKUX MPOLLEHTOB Ha CuerT.

MpoLeHTbl 32 MecsL, B KOTOPOM BCNeACTBUE pacTopKeHus [loroBopa 6aHKOBCKOro cyeTa ocTaBluMecs Ha CueTe AeHeXHble CpeacTBa SOMKHbI
6bITb  BO3BpalweHbl KaveHTy, ynnaumsatoTcA BaHKOM 0OAHOBPEMEHHO C BO3BPaTOM KAWMEHTy HasBaHHbIX AEHEXHbIX CPeacTB nyTem
nepeyncieHns CyMMbl TaKMX NPOLEHTOB Ha APYroi yKasaHHbIM KaveHTom cyeT u/uam nytem ee Bbiaaun KameHTy B HaanuHoi dopme.

5.6. Ecnv MHoe He b6yaeT npefycMOTPeHO 3aKoHozaTenbCTBOM P®, akTamm BbaHka Poccuu M yCTaHOBAEHHBLIMW B COOTBETCTBUM C HUMM
6aHKOBCKMMM NpaBUIamu:

5.6.1. cnucaHune aeHexkHbIx cpeacTs co CyeTa NPM HAIMUUKU HA HEM AEHEXHbIX CPeAcTB, CYMMa KOTOPbIX AOCTAaTOYMHA ANA yAOBNETBOPEHUA
BCEX NpeabAB/ieHHbIX K CyueTy TpeboBaHMI, OCYLECTBAAETCA B NOPALKE NOCTYNNEHMA PacropsKeHWn KaveHTa u Apyrux SOKYMEHTOB Ha
cnucaHue (3a UCKAOYEHUEM ClyYaeB CNMCaAHMA CYMM, OLUIMBOYHO 3a4MCNEHHbIX Ha CYET MK U3WLLIHE BbIAAHHbIX NPU coBeplieHun Onepaymm
Mo NONYYEHUIO HAZIMYHBIX AEHENKHbIX CPEACTB, KOTOPOE NPOU3BOAUTCA BaHKOM BHE yKa3aHHOW o4epesHOCTM naaTexen);

5.6.2. Nnpu He[OCTAaTOYHOCTM AeHeXHbIX cpeacTB Ha CyeTe:

- YaCTMYHasA onsiaTa NAaTeXHbIX NopyYyeHnn KnmeHTa He nponsBoamTCA,

- KapToTeKa HeOoMJavyeHHbIX PacyeTHbIX AOKYMeHTOB K CyeTy He BefeTca, B C/lyyae OTCYTCTBMA AEHEXHbIX cpeacTB Ha CuyeTe Ha MOMEHT
CNUCaHUA CPeACTB pacyeTHble OKYMEHTbl NOAeXKaT UCMONHEHUIO B NOPAAKe, onpeaenieHHOM 3aKkoHogaTenbcTtBom P®, aktamu baHka Poccum
M YCTaHOBNEHHbIMW B COOTBETCTBUM C HUMM HAHKOBCKMMW NpaBuUaamMu.

5.7. PacueTHble LOKYMeHTbl KaneHTa, npuHATble BaHKOM Ha MHKAcco, HanpaBAsOTCA NOC/eAHMM MO HAa3HAYEHUIO He no3aHee paboyero gHs,
CnefytoLero 3a AaTol NoNy4eHUA STUX AOKYMEHTOB BaHKOM, MO NOYTE UK KypbepcKol cBA3bIO (Mo Bbibopy baHKa).

6. OTBETCTBEHHOCTb

6.1. KAMeHT HeceT NoIHYO OTBETCTBEHHOCTL 3a NocneacTBmA Onepaumii, NPOBEAEHHbIX:

6.1.1. c ucnonbsosaHmem MUH n/man Kaptbl;

6.1.2. B ceTn «/HTEpPHET», B CETU YCAyr MOYTOBOM CBA3M, B APYIUX 3/IEKTPOHHbIX CETAX, a TaKKe B MHbIX C/y4asX, KOrga COOTBETCTBYHOLLAA
Onepauwua nposeseHa 6e3 npeabasneHns KapTol;

6.1.3. c cnonb3oBaHMeM yTpadeHHOM KapTbl HecMoTpa Ha 610KMpoBKy CueTa u/uam noctaHoBKy KapTbl B CTOM-/IUCT, @ TaKKe B MHbIX C/y4asX,
npeaycmoTpeHHbIX MpaBuaamm UCNoib30BaHUA BaHKOBCKMX KapT AKB «BaTka-6aHk» OAO (MpunoskeHue 3 Kk [Joroeopy).

6.2. B cnyyae 3apepkku Bo3spaTa KapTbl baHKy, nocneaHuii Bnpase notpeboBaTth ynaathl emy KAMEHTOM 3a 3a4epiKKy HEeYCTOMKK B pasmepe
TPEXKPATHOr0 MUHUMAJILHOTO Pasmepa on/aTbl TPYAa, YCTaHOBAEHHOIO 3aKOHOA4ATENLCTBOM PD Ha aaTy npenbasieHMA Takoro TpeboBaHus,
a ec/l MMHUMabHBIN pasmep onnaTbl TpyAa He ByaeT ycTaHaBAMBATLCA 3aKOHOAATENbCTBOM PO — B pazmepe, yKazaHHOM B YBeAOMIEHUN
06 MHAMBMAYANbHbIX YCA0BUAX KpeauToBaHua/Tapudax/TapudHbix naaHax.

6.3. baHK He HeceT OTBETCTBEHHOCTW 3a MpowusBefeHHble MM no CyeTy onepauuun, eciv Takue onepaumm B COOTBETCTBMM C [JoroBopom
6aHKOBCKOIO CYETa CYMUTAOTCA MOATBEPKAEHHbBIMU.

6.4. baHK He OTBeYaeT 3a HEBO3MOXHOCTb WMCMONb30BaHUA KapTbl, a TakKe 3a 3afepKy NnepeBOfOB W He HeceT OTBETCTBEHHOCTWU 3a
NPUYMHEHHbIE B pe3y/ibTaTe 3TOro Y6bITKM, €C/IM HEBO3MOXKHOCTb MCMONb30BaHMA KapTbl U/vam 3agep»Ka NnepesoAos ABAAIOTCA CNeACTBUEM:
6.4.1. HeWCno/NHEeHWA WAN HeHag/exKallero MCNoNHeHWAa 06A3aTeNbCTB MHbIMU YYACTBYHIOLWMMW B MPOBEAEHUM PACYETOB KPeaUTHbIMM
W ApYrMMM OpraHM3aumnamm,

6.4.2. HencnpaBHOCTM (HePaboTOCNOCOBHOCTHN) TEXHUYECKUX CPEACTB.

6.5. baHK He HeceT OTBETCTBEHHOCTb 3a NOC/MEACTBUA UCNONHEHUA NMOPYYEHNIA/PacnopAXKEHWA, BblAaHHbIX HEYNOJHOMOYEHHbIM/ -1 ANLOM/-
amMu, Korfa cCMCnonb30BaHWEM NpesyCMOTPeHHbIX 6aHKOBCKMMM npasunamu npoueayp bBaHK He Mor ycTaHOBUMTb ¢aKTa Bblaauu
nopyyeHusa/pacnopaskeHms HeynosHOMOYEHHbIM/-M ANLLOM/-amMMu.

6.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble ANA KaveHTa nocneacTBuA, HACTyNUBLLME B pe3y/ibTaTe HeCaHKLUMOHWPOBAHHOIO
[0CTyna TpeTbux nun, K nHdopmaumm o Cyetax, Kaprta, Cpeacteax goctyna (B TOM yMc/ie, B Cly4ae HenpaBoOMEpPHOro Mcnosib3oBaHMsA KapTbl
TPETBMMU /IMLLAMWU [0 MOMEHTA noJsydeHusa BaHkom yBegomneHua oT KnmeHta o6 yTpaTe KapTbl, HO TO/MIbKO MpU YC/IOBUKM YCMELWHOMO
NPOXOXKAEHWUA NpoLeaypbl UAEHTUOUKALMK).

KAWeHT yBefoM/IeH, YTO B C/ly4ae yTpaTbl, XMLLEHWUA, HE3AaKOHHOro MCNO/b30BaHMA TpeTbUMU anuammn KapTbl HE0H6X0AMMO B KpaTyalliuve
CPOKM co0bLWMTb 06 3TOM cnyvae baHKy no TenedoHy, ykasaHHOMyY

- Ha obopoTHOW cTopoHe KapTbl;

- Ha CaliTe BaHKa.

7. NOPAAOK NPEKPALLEHUA, PACTOPXKEHUA OTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MOXKeT bbITb B toboe BpemaA 3aKpbIT N0 NUCbMEHHOMY 3aABNEHUIO KnueHTa.

7.2. C momeHTa nonyyeHuna baHKom 3anaBneHuAa KaneHTa O 3aKpbITUK CyeTa, C MOMeHTa BCTYN/1€HNA B 3aKOHHYIO CUNy peleHna cyaa
0 pactopxeHuun [lorosopa 6aHKOBCKOrO cyeTa u 3aKkpbiTUn CyeTa nnm npekpaweHnn ero p,el;’ICTBVIﬂ no Apyrum oCHOBaHUAM, No Nto6bIM UHbBIM
npUYNHam baHk npekpawaetr NpUHMMATb K MCNONHEHUIKO PaCYeTHO-AeHEeXHble OOKYMEHTbI KnneHta un OCyLWecTBNATb onepaunn no qu'ry
(33 UCKNKYEeHnem onepau,mﬁ no quTy, CBA3aHHbIX C 3aBeplleHnem pacyeToB mexay y4aCTHUKaMu COOTBeTCTByIOLLI,eﬁ nAaTexXHon cuctembl No
paHee coBepleHHbIM Onepau,va, d TaKXKe CBA3aHHbIX C nepeqmcneHmeN\/ Bblp,a“lef;l oCTaTKa HaxoZAwmxca Ha CuyeTe AEeHeXHbIX CpeACTB),
npekpawaert ,El,el;lCTBl/Ie KapTbl, obecneuynBaet 3aBeplweHne pacyeToB mexay y4aCcTHMKamu COOTBeTCTByIOUJ,eVI naaTexXHou cucTembl no paHee
coBepweHHbIM Ol'lepaLl,I/IFIM, a TaK)Ke 3aBepLuaeT npeaycMmoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyeTbl mexay CTOpOHaMM.

I'IpM 3TOM noctynawuime Ha CyeT AeHeXHble cpeacrtea moryrt 6bITb BO3BpaLLEHbI baHkom B o6cnymmaa|0u.gme NNaTe/IblWMKOB 3TUX OEHEXHbIX
cpeacts KpeguTHble opraHusauun m KnneHt He BMNpase npeabABAATb K EaHKy Kakue-nnbo NpeTeH3nn, NpAamo MaAM KOCBEHHO CBA3aHHble
C HeucnonHeHnem baHKoM cBOMX 0653aTeIbCTB NO 3a4NUCNEHUIO AEHEXHbIX CPeacTB Ha Cyer.

7.3. [eHexxHble cpecTBa, OCTaBLIMeCA Ha Cyete nocne 3aBepLUeHNA BCeX Ha3BaHHbIX B Npeaplayliem NyHKTe HacToAlwero [lorosopa pacyeTos,



nepeuncaaoTca baHKOM Ha Apyroi yKasaHHblii KnneHTom cyet u/unu Bbigatotca BaHkom KnveHTy B HanuyHoi dpopme He nosgHee 3 (Tpex)
pabounx AHel cAatbl nosyvyeHus BaHKOM COOTBETCTBYHOWEro nopyyeHus/3assneHus KaveHTa, KOTopoe MOXeT 6biTb NpeacTaBneHo
nocnegHum B baHK ToMbKO nocne uctevyeHus 60 (wecTuaecATv) AHel ¢ AaTbl Bo3BpaTta B baHk KapTbl, a ecnn KapTta He 6yaeT Bo3BpalieHa
B BaHK — nocne ncreyeHus 60 (wecTnaecaTn) AHEN ¢ AaTbl OKOHYAHUA CPOKa AelicTeua KapTbl.

7.4. KnneHT nopyyaeT BaHKy 3aKpbiTb CHET NPU YCIOBUM OTCYTCTBUA AEHEKHbIX CPEACTB Ha CyeTe no nctedeHmm 60 (wecTnaecaT) AHen nocne
OKOHYaHMA CPOKA AencTBUA BCex KapT, BbINyLWEHHbIX AR coBepLlleHna onepaumii no CyeTy, NPy YCI0BUM OTCYTCTBUA NpeTeH3unit (TpeboBaHwmii)
K JaHHOMY CYeTy v Npu OTCYTCTBUM ABUKEHNA AEHEXKHbIX CPeAcTB Ha CueTe B yKasaHHbIV nepuoa.

7.5. KnneHT nopyyaeT baHKy 3aKkpbiTb CYET Npu yCNOBUM OTCYTCTBUA AEHEXKHbIX CPeACcTB Ha CueTe nNo uctedeHnu 60 (Lwectuaecatn) aHel nocne
[aTbl pacTopyKeHus no uHuumaTmee baHka [loroBopa 06 yctaHoBneHun KpegutHoro anmmta/[lorosopa 06 ycTaHOBAEHWUU KPEAUTHOTO IMMMTA
B pamKax npegoctaBneHua kKpeauta «CynepMomeHTasnbHbIN»/»MomMeHTanbHbIM»/[dorosopa o npegocTaBneHun kKpeauta B popme
«OBepapadT», NpPU yCNOBUM OTCYTCTBUA npeTeH3nit (TpeboBaHmit) K CueTy, K KoTopomy 6bln ycTaHoB/eH KpeguTHbIA AUMUT/IMMUT
OBepapadTa 1 Npu OTCYTCTBUM AEHEKHbIX CPEACTB HA YKazaHHOM CueTe B yKasaHHbIM nepuoa.

7.6. baHK 3akpbiBaeT CyeT B nopaakKe, NpeAycMOTpeHHOM 3akoHoaaTenbctBom PP, aktamn baHka Poccum v ycTaHOBNEHHBIMUW B COOTBETCTBUM
C HUMU HaHKOBCKMMU NpaBUIaMm:

7.6.1. npn OTCYTCTBMM OCTaTKa [EHeXHbIX cpeacts Ha CyeTe — nocne OKOHYAHWA CPOKa, MO UCTeYEeHUM KOTOpOro KAMeHT B COOTBETCTBMM
C NpeAplAyLLIMM NYHKTOM MOKET NPefCcTaBUTb B baHK NnopyyeHne/3anBaeHne o nepeuncieHnn/Bblaave deHexHbIx cpeacTs co Cyera;

7.6.2. B Cyyae HaAMuMA OCTaTKa AEHEeXHbIX CpeacTB Ha CueTe — Moc/ie MepevnucieHunn/BblAadum TakUX AEHEXKHbIX CPeACTB B COOTBETCTBUM
Cc nopyyeHuem/3ansneHvem KnuneHra.

7.7. 3akpbiTne CyeTta He 0cBO6OXKAAET KNMEHTA OT UCMONHEHUA ero 06sa3aTenbeTB nepes, baHKom, KOTopble BO3HWMK/IM 40 3TOr0 MOMeEHTa Mbo
B CBA3W C NPeKpalleHnem AeicTBMA HacToAwero MpuaoxeHna n 3akpbituem CyeTa, a TakKe OT NpesycmMoTpeHHON [loroBopom H6aHKOBCKOro
cyeTa OTBETCTBEHHOCTM 3a HEUCMOJIHEHME UN HEHAA/1eXKallee NCMOTHEeHME 3TUX 06A3aTeNbCTB.



lMpunosceHue Ne 3

K flo2cosopy 0 KomnaeKCHOM 6aHKOBCKOM
obcayxueaHuU ghusuvecKux nuy 8

AKB «Bamka-6aHk» OAO

MpaBuna ncnonb3oBaHua 6aHKOBCKUX KapT AKB «BATKa-6aHK» OAO

1. OBLLME NONOKEHNA

1.1. Hactoawume MpaBuna ucnonb3oBaHna H6aHKOBCKUX KapT AKB «BsaTka-6aHk» OAO (manee — lMpaBuaa) ABAAKOTCA HEOTHLEMIIEMOM YaCTbiO
[orosopa, onpeaenaioT obasaHHOCTM KnneHTa no 6e3onacHomy mcnosib3oBaHuio KapT, nopagok YeBegomneHus KaveHTa o coBeplueHHbIX
onepaumsax c ucnonb3osaHuem KapTbl, NopagoK Yeegomnernus KnveHTom BaHka B cnydae yTpatbl KapTbl u/vam ucnonb3oBaHua KapTbl 6e3
cornacua KnueHta.

1.2. B cnyyae ecnn [eprkatenb KapTtbl He aBnsaetcA KnveHTom, BCe NoOOXKeHMA HacToawmx MpaBua paBHO pacnpocTpaHAoTca Ha [JepxaTtena
KapTbl. Jllobble u3meHeHUs WM/Uan fOoNONHeHMA B HacToAwme [paBuna ¢ MOMEHTa BCTYM/IEHUA MX B CUNY PaBHO PAcMNpOCTPaHAIOTCA Ha BCex
Knuentos-nonbsosatesneit 6aHKoBckMx KapT, BTOM 4uc/ie Ha TexX, KTO Hayan nosb3oBaTbCA YCAyrol paHee paTbl BCTynAeHWUA
COOTBETCTBYIOLLErO U3MEHEHUNA B CUAY.

1.3. Bce TepMWHbI, HanUCaHHbIe C 3arfaBHOW OyKBbl, ONpefeNeHNe KOTOPbIX HUXKE He NPUBOAMUTCA, YNOTPEOAAIOTCA B TOM Ke 3HAYeHuM,
KoTopoe 6bin0 oroBopeHo B Jorosope.

1.4. B HacToAwmx [MpaBuaax UCNONb3YOTCA cneaytolime TepMUHbI U onpeaeneHns:

3anABneHMe 0 HeCorNacumn — NUCcbMeHHoe 3aaBsieHne KnmeHTa o Hecornacum ¢ onepalmeit, CoBepLUEHHON ¢ ucnonb3oBaHnem KapTbl.
YBegomnenne — CMC-coobuieHne/cooblieHre, HanpaBasemoe no 3/NEeKTPOHHOM nouTe 06 onepawumsaXx, COBEPLIEHHbIX C UCMONb30BaHMEM
KapTbl, Hanpasnsemoe baHKom K/iveHTy mocpeacTBOM MOGWILHOW CBA3WM M/UM 3MEKTPOHHOI MOYTbl, TaKXe 3BOHOK KaueHTa B BaHK
no TenedpoHam, yKazaHHbIM Ha KapTe unu obpalueHune Knmenta B OTaeneHme baHka ¢ cooblieHMem o Hecornacum ¢ onepaumneit, CoBepLleHHOoM
C Mcnosnb3oBaHMem KapTbl, OCYLECTBAAEMbI B paMKax CpOKa YCTAHOBAEHHOrO HacToAwMmM [paBuaamu M YacoB paboTbl KoHTaKT-
ueHTpa baHkKa.

CVV (CVC) — TpéxaHauHblii Kog NPOBEPKM NOAMHHOCTM KapTbl NAATEKHON cucTembl Visa/nnatexHoi cuctembl Master Card.

2. OBA3AHHOCTU K/IMEHTA MO BE3ONACHOMY UCNOJ/Ib3OBAHUIO KAPT

2.1. KnueHT obasyerca:

2.1.1. Hukorga He coobwatb MUH, CVV (CVC) TpeTbum nnuam, B TOM YMCNEe POACTBEHHMKAM, 3HAKOMbIM, COTPyAHMKaM baHKa, Kaccupam
W il am, NOMOTatoLWMmMm eMy B MCNoIb30BaHMM KapTbl;

2.1.2. XpaHutb NMNH otaenbHo oT KapTbl B HEABHOM BUAE M MeCTe, He4OCTYMHOM AN1A TPETbUX AL, B TOM YMCie pOACTBEHHMKOB, He NUcaTtb
MWNH Ha KapTe;

2.1.3. Mpwu nonyyeHmmn KapTbl pacnmcaTbca cOBCTBEHHOPYYHO Ha ee 06OPOTHOM CTOPOHE B MecTe, NpeaHa3HAauYeHHOM A/1A NOAMUCKU, eCU 3TO
npeaycmoTpeHo;

2.1.4. He noagepraTb KapTy mexaHWYecKMm, TeMnepaTypHbIM U 3NEKTPOMarHUTHbIM BO3AEMCTBUMAM, a TakKe usberaTb nonafjaHua Ha Hee
BNaru;

2.1.5. He xpaHuTb KapTy pagom ¢ MobunbHbIM TenepoHoM, 6bITOBOIM U OPUCHON TEXHUKOM;

2.1.6. meTb npu cebe WHPOPMALMIO O KOHTAKTHbIX TenepoHax baHKa M o Homepe KapTbl Ha OTAENbHbIX HOCUTensx MHbopmaumm
N HemeZa/ieHHOo coobLaTt baHky o packpbitium MUH, CVV (CVC), nepcoHanbHbIX AaHHbIX, MO3BONAIOWMX COBEPLLNTL HENPABOMEPHbIE AENCTBUA
co CyeTom, a TaKKe B cny4ae yTpatbl KapTbl;

2.1.7. He coobuwaTb nepcoHanbHble gaHHble nan nHdopmaumto o Kapte, a umeHHo: NMUH, CVV (CVC), npu nonyvyeHun npocbbbl CO CTOPOHbI
TPeTbux nL, B Tom yncne CoTpyaHMKa baHKa, 0 NnpeaocTaBaeHnn UM TakoW MHGopMaumm, 1 coobmTs B BaHK 0 NofyYeHnn 4aHHOW NPOCb6bI;
2.1.8. He oTBeYaTb Ha 3/IeKTPOHHbIE MUCbMA, B KOTOPbIX OT MeHW baHKa npepnaraeTca npeAoCTaBUTb MEPCOHaNbHbIE AaHHbIE U He CnefoBaTh
MO «CCbIJIKAM», YKa3aHHbIM B TaKMX 3/IEKTPOHHbIX MUCbMaX (BKtOYan CCblkM Ha CaliT BaHKa);

2.1.9. B uenax MHPopMaLMOHHOTO B3aUMOAENCTBUA ¢ BaHKOM MCNO/Ib30BaTb TOIbKO PEKBU3UTLI CPEACTB CBA3M (MOOUIBHBIX U CTALMOHAPHbIX
TenedpoHoB, GaKCOB, MHTEPAKTUBHbLIX Web-caitToB/nopTanos, 06bIYHON M SNEKTPOHHOM MOYTbI), KOTOPbIE YKa3aHbl B AOKYMEHTaX, MOyYeHHbIX
HernocpeacTBeHHO B baHke;

2.1.10. He nMcnonb30BaTb YCTPOMCTBA, KOTOpble TpebytoT BBoAa MNNH ana goctyna B nomelleHue, rae pacnonoXKeH baHkomar;

2.1.11. Mepea wcnonb3oBaHvem BbaHKOMata OCMOTPETb €ro Ha HaauuMe [OMNOJHWUTENbHbIX YCTPOWCTB, HE COOTBETCTBYHOWMX €ro
KOHCTPYKLMM, B CIlyYae HaMUMA TaKUX YCTPOMCTB HE MCNO/b30BaTb BaHKoMaT 1 coobwntb 06 3Tom BaHKy;

2.1.12. Mpu Habope MUH npuKpbIBaTL KNABUATYPY PYKOW;

2.1.13. He ucnonb3oBatb baHKkomar, B cnydae ecam KapTta He BcTaBaaeTca 6e3 Mcnosb3oBaHuA GU3MYECKOM CUbI;

2.1.14. OTKa3aTbCA OT MCMNoNb3oBaHWA BaHKOMmaTa, B cnyyae ecim BaHKomaT paboTaeT HEKOPPEKTHO, OTMEHWUTb TEKYLLYH Ornepaluto,
M JoxaaTbca BosspaTa KapTbi;

2.1.15. Mocne NonyYyeHUa HaNUYHbIX AeHEeXHbIX cpeacTB B BaHKomaTe nepecymTaTb HaHKHOTLI NOAUCTHO, yoeauTbea B ToM, 4To KapTa 6bina
BO3BpalleHa BaHKOMaTOM, JOXKAATLCA BblAAYM KBUTAHLMK MPK ee 3anpoce, 3aTeM MOJIOKUTb UX B CYMKY (KOLIeNeK, KapMaH) 1 ToNbKOo nocne
3TOro OTX0AnTb OT baHKOMmaTa;

2.1.16. CoxpaHATb pacnevyaTaHHble BaHKOMATOM KBUTAHLMM A8 BO3MOMKHOW MOC/ieaylowelt CBEPKM YKa3aHHbIX B HUX CYMM C BbINUCKOM MO
Cyerty;

2.1.17. HesamepauTenbHo cooblats B BaHK, eciv npu nposeaeHnmn onepaumii ¢ Kaptoit B BaHkomate, BaHKkomaT He Bo3BpalaeT KapTy;
2.1.18. He ncnonb3oBaTb KapTbl B OpraHmn3aLmax TOProBau W yCayr, He BbI3blBalOLWMX A0BepUsA, TpeboBaTb NpoBeseHUA onepaunii ¢ Kaptoin
TONbKO B MPUCYTCTBUM KAneHTa, Npu MNOAMNMCAHMM YeKa MPOoBEPATb CYMMY, YKA3aHHYH Ha 4YeKke, He BBOAMTb CBOM Homep TenedoHa,
nacrnopTHble AaHHble NPU NOATBEPKAEHUN ONepaL it B OpraHn3aumax TOProBam U ycayr;

2.1.19. Hu npu Kakux obcroaTenbcTeax He BBoguTb MWH, CVV (CVC) B otBeTe Ha CMC-coobueHna ob onepauusx, Kotopble KaneHT
He cosepLian;

2.1.20. YcTaHOBUTb Ha CBOW KOMMbOTEP U MOBUAbHbIN TenedoH aHTUBMPYCHOE NporpammHoe obecnevyeHne U peryaspHo NPou3BOANUTL ero
06HOB/NEHNE W OBHOB/MEHWE APYrUX MCNOJIb3YEeMbIX MPOrPaMMHbIX MPOAYKTOB (B TOM 4YMCAe OMEpPauMOHHOM CUCTEMbI M NPUKNALHBIX
nporpammy);



2.1.21. B cnyyae HapyweHua KnmeHTom 06A3aHHOCTEN, YCTAaHOB/IEHHbIX HAacToALWMMM MpaBuaamu, He TpeboBaTb OT baHKa BO3MeLL,eHMA CyMM
onepaumii, coBeplueHHbIX 6e3 cornacua KnveHTa;

2.1.22. [leiicTBOBaTb C HEOBXOAMMON OCMOTPUTENIBHOCTBIO M 3a60TIMBOCTLIO, cobaogana Mpasuna, a TakKe Agpyrne pekomeHaaumm baHka,
4yTobbl He AONYyCTUTb PaCMopPAXKEHUE [AEHEXHbIMU CPeACTBaMM  HEYNOSHOMOYEHHbIMW ULAMK; NPeanpuHMMATh BCe Mepbl And
npegoTBpalleHna yTpaTtbl KapTbl nim ee HenpaBoOMepPHOro UCNoJb30BAHUA.

2.2. MNpu coBepLueHUn onepauuin B cetn MHTepHeT KameHT obasyeTca:

2.2.1. He ucnonb3osaTb MNH npu 3akase TOBapOB U yCAyr Yepes ceTb MIHTepHeT, a Takxke no TenedoHy/dpakcy, He coobLiaTb NepcoHanbHble
AaHHble nan nHbopmaumio o Kaprte/Cuete yepes cetb MHTepHeT, B8 Tom umncne MUH, napoan goctyna K pecypcam baHKa, CpoK geinctaunsa Kaptsl,
pasmep KpeauTHbIX IMMUTOB, UCTOPUIO ONepaLuii, He BBOAUTL CBON HOmep TesiepoHa, MAacNopTHbIe AaHHble NPY NOATBEPKAEHUN onepaLumi
B ceTu MHTepHerT;

2.2.2. Mpwu coBepLUeHNM onepaLmii CO CTOPOHHErO KoMNbloTepa ybeanTbCA, YTO NepcoHanbHble AaHHble U Apyrasd MHPopmaLuma 06 onepaumax
He coxpaHunach (BHOBb 3arpy3uTb B bpaysepe web- cTpaHuLy, Ha KOTOpol coBepLlanncb KameHTom onepauumm);

2.2.3. He ncnonb3oBaThb CaliTbl, HE BbI3bIBAOLLME AOBEPUS.

2.2.4. KnneHT 06s3aH MCNonb30BaTb MTepHET-caliTbl TO/IbKO M3BECTHbIX WU MPOBEPEHHbIX OpraHM3aumin TOProsan W ycayr, npu pabote
B MIHTepHeTe He cornallaTbCA Ha YCTAHOBKY KaKUX-MB0 AOMONHUTE/IbHBIX NPOrPamMM C HEM3BECTHbIX MHTepHeT-cainToB.

2.2.5. MpoBepATb NPaBUAbHOCTb aApecoB MHTEpPHET-CalnToOB, KOTOPble NCNONb3YeT KAMEHT ANA COBEPLUIEHNA MOKYMOK.

3. NOPAAOK YBEAOMNEHUA KNIMEHTA O COBEPLUEHHbIX ONMEPALUAX C UCMOJIb3OBAHUEM KAPTbI

3.1. BaHK B LENAX CHUMKEHMA PUCKa HEeNpaBOMEPHOro Mcrnosib3oBaHUA KapT obasyetca nHpopmupoBatb KaneHTa O coBeplueHMM KaxKaow
onepaumun c ucnonb3osaHnem KapTbl nytem HanpasneHna KaneHTy cOOTBeTCTBYHOLWEro YBeAoMneHWsA, cnocob YsesomneHua Bblbupaertca
KnneHtom. KnuneHTty B KayectBe 6ecnnaTHoro crnocoba Ysegomnenus npegocrasnsetca Ycayra «E-mail-mHopmupoBaHue no onepaumnam
¢ baHKOBCKMMUK KapTamu». Ycayra «CMC-uHpopmmpoBaHme No onepaumam ¢ 6aHKOBCKMMM KapTamu» npepoctaBasetca KAWeHTy cornacHo
Tapudam baHka.

KnueHT gna HanpasneHus YBegomneHul Brnpase noakatountb Yenyry «E-mail-uHpopmmnposaHmne no onepaumam ¢ 6aHKOBCKMMM KapTamu»
n/van Yenyry «CMC-undopmuposaHme no onepauuam c 6aHKOBCKMMU KapTamu». Ob6lme ycnoBus NPefoCTaBNAeHUA YKasaHHbIX ycayr
pernameHTtupytotca NMpunoxernmem Ne 6 n NMpunoxxkeHnem Ne 11 k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nepes KAveHTOM 3a onepauumu, O COBEPLIEHUM KOTOPbIX KAMeHT He Obln yBeAOMIEH M C KOTOPbIMU
KAnMeHT He cornaceH, B C/y4yae HemonyyYyeHWA WAM HECBOEBPEMEHHOrO NOJyYyeHUA YBeJOMJ/IEHWM, CBA3AHHbLIX C AeNCTBUAMM OMNepaTopos
COTOBOM CBA3W, TPeTbUX Auy, u/uan KnveHTa, B TOM uYucie B C/lydae yKasaHuA KAMEHTOM HEeBepHOro, HETOYHOro KaHana CcBA3W AnA
HanpasneHus YBEAOMNEHWN, B C/llydae eCAM KaHan CBA3W He noajepskusanca/He nopaepskusaetcs KaveHTom B paboyem COCTOSHWM,
obecneuymBatowem nonyvyeHne KnmeHtom YsegomneHus ot baHKa, TakKe No MHbIM NPUYMHAM, He 3aBUCALLMM OT baHKa.

3.3. YBegomneHuWe CYMTAeTCA OTNpPaBAEHHbIM C MOMEHTA BbINOAHEHUMA BaHKOM Bcex HeobXoAuMbIX W AOCTATOYHbIX AENCTBUN
(MpeaycMOTPEHHBIX  COOTBETCTBYIOLWMMM  COFNALUEHUAMM  Mexay baHkom u Obcny:kuBatoweid opraHusaumelt) Mo HanpasieHWto
COOTBETCTBYIOLLMX YBEeAOMAEHUI Yepe3 O6CyK1BaIOLLYIO OpraHM3aumio B opraHmsaumm-napTHepbl O6cnyKuBatoLel opraHmsaumm.

3.4. YBegomsieHMe CUMTaeTCA NOoyYeHHbIM KaneHToM B AaTy OTnpaBaeHusa YBeAOMNEHUA, YKAa3aHHYIO B 3/IEKTPOHHOM MPOTOKO/E nepeaayu
YBegomnerus (o198 YBegoMneHUn B BUAE COOBLLEHWNI, HANPaBASEMbIX Ha ALPEC 3/IEKTPOHHOM NOYTbI), OTPAXKEHHYIO B 3/IEKTPOHHOM OTYeTe
baHKa (gns YBegomnenuii B suge CMC-coobuieHuit).

4. NPABA U OBA3AHHOCTU KZIMEHTA U BAHKA

4.1.baHK obasyerca:

4.1.1. ObecneunTb coxpaHeHune MHbopmMauum 06 YBegomneHusax (Kak OoT BbaHKa KnueHTy, Tak M oT KanmeHTa BbaHKy) NMo coBepLlleHHbIM
onepaumsam B CPOK, YCTAHOB/IEHHbIW 3aKOHOAATENIbCTBOM.

4.1.2. ObecneynTb BO3MOXKHOCTb YBeaomMieHna baHka KaveHTom o Hecornacum c onepauueit, coBepLUeHHOM ¢ ncnosnb3osaHmem KapTobl, no
TenedoHam, ykasaHHbIM Ha KapTte.

4.1.3. PaccmaTpmBaTb 3aaBneHna o Hecornacuu KnneHta, B TOM Yncie Npu BOSHUKHOBEHUM CMOPOB, CBA3AHHbIX C UCMO/Ib30BaHMeM KnneHTom
KapTbl, npepoctaBuTh KAMEHTY BO3MOXKHOCTb MOAyYaTb MHGOPMALMIO O pe3y/ibTaTax PacCMOTPeHUA 3afBNEHU O HECOracuun, B TOM Yucne
B MUCbMeHHOW ¢opme no TpebosaHMO KnmeHTa B cpok Ao 30 AHEN CO AHA MOMy4YeHUs Takux 3anBAEHWI O HeCornacuu, a B cayyae
ncnonb3oBaHuA KapTbl AnA OCyLLecTBAEHUA TPAHCTPAHWYHOTO nepeBoda AeHeXHblX cpeAcTs Ao 60 gHelt co AHA MNoaydYeHUs 3asaBiaeHUn
0 Hecornacum.

4.1.4. Mo pe3ynbTaTaM PacCCMOTPEHUA U NPOBEAEHWA PAaccieoBaHus, B caydae ecam KameHT ncnonb3osan KapTy 406pocoBecTHO, He HapyLuas
HacToAlmx MpaBMn MCNONb30BaHWA HBAHKOBCKUX KapT, OCYLLECTBAATbL BO3BPAT CYMM Onepauuin, coBepLueHHbIX 6e3 cornacua KanenTa, B cpokK
00 90 aHel ¢ MOMeHTa nosnyyeHua 3asaBneHnsa o Hecornacuu ot KnveHta. MNpu 3TOM HECAHKLMOHMPOBAHHBLIMW W NOANEXKALLMMW BO3BPATY
MOryT 6bITb, Kak CyMMbl OMepaLuii, COBepLUEHHbIX A0 YBegomneHus KnveHTom baHKa, Tak M CyMMbl onepauumii, COBEpLUEHHbIX nocne
Yeepgomnenua KnmeHtom baHka.

4.2. baHK MmeeT Npaso:

4.2.1. MpnocTaHOBUTb Ncnosib3oBaHMe KapTbl KAneHTa no cobCTBEHHOM MHMLMATMBE NpU HapyleHun KaneHTom Hactoawmx Mpasun anbo Ha
OCHOBAHWW NONY4YEeHHOro oT KaneHTa YBegomneHus.

4.2.2. baHK BMpaBe COBEPLUMTb 3BOHOK Ha MOBW/IbHbLIN MM CTaLUMOHaPHbIA (gomalHKuii/pabounii) Homep TenedpoHa Mocsie CoBEpLIEeHUA
KpynHoi onepauun no KapTe ANA YCTHOrO NOATBEPXAEHMA coBeplueHua onepaumu KaneHTom. [na yCTHOro NOATBEPMKAEHUA onepauun
KnueHT ponxkeH HassaTb cBom Pamunnio Mima Otuectso n Homep KapTbi.

4.3. KnueHrt obssyerca:

4.3.1. NpepocTtaBnTb baHKy, Kak KaHan cBA3M, A1A HanpaBaeHua becnaaTHblx YBegomaeHuii 06 onepawmax, COBepLIEHHbIX C UCMOb30BaHNEM
KapTbl, Agpec aneKTpoHHOM nouTbl u/uam Homep TenedoHa COTOBOM CBA3M.

4.3.2. YKasblBaTb TO/IbKO BepHble N TOYHbIE KaHa bl CBA3M, U NOALEPKMBATL UX B paboyem CoCTOAHUM.

4.3.3. HesamegntenbHo yBefoMAATb baHK 06 M3MeHeHMU KaHana CBA3M B NUCbMeHHON dopme B oduce BaHKa mam, Nno3BoHUB B KOHTaKT-
ueHTp BaHka no TenedoHam, pasmelLeHHbIM Ha CaliTe BaHKa.

4.4. KnueHt Bnpase:

4.4.1. NpefocTaBuTb ogHoBpemeHHO Homep TenedoHa cOTOBOM CBA3M M ALPEeC 3NEKTPOHHOM NOYTbI ANA HanpaBaeHua YBeAOMAEHWUN.

4.5. B cnydae ecnn KnmeHT opopmaset gomnonHuTenbHyto/-ble KapTy/-bl, KAMeHT Bnpase yKasaTb TO/AbKO oguH Homep TenedoHa coToBow
CBA3N M/MAM OAMH AJpec 3N1EKTPOHHOM NOYTbl ANA HanpasieHus YBeaoMaeHuin [epxartesno fononHuTensHoi Kaptbl. Ecim KnneHT npu
noAnucaHny 3asBaeHusA-aHKeTbl/3aABNeHMA Ha NPefOCTaBAeHMe AOMNOHUTEIbHON BaHKOBCKOW KapTbl K OCHOBHOM KapTe yKasbiBaeT ApYroi
KaHani/-bl cBA3W, BbaHK HanpasnseT YBeAOMEHWA Ha MocCAefHMe WM3BecTHble BbaHKy KaHanbl CBA3M MO onepauuam co scemu Kaptamwu



[epxatens.

4.6. B cnyyae ecnv KnveHT odopmnseT AononHUTeNbHYO/-ble KapTy/-bl Ha apyroe nnuo/-a, KnneHT 06s3aH yKasaTb MHble KaHasbl CBA3WN ANA
YBepgomneHunit [lepatenein KapT no onepaumuam ¢ UCNOAb30BaHNEM AONONHUTENbHBIX KapT. YBegomaeHMA NO onepaumam ¢ UCNob30BaHWEM
LONONHUTENbHOW KapTbl B YyKasaHHOM c/iyyae OyayT HanpasaATbcA TObKO [epyKatento pononHutenoHon Kaptel. Yeayru «CMC-
nHoopmuposaHue» u «E-mail-uHbopmuposaHme» NOAKNOUAOTCA K KaHay/KaHanam ceasu KaveHta no ocHoBHol KapTe v K KaHany/KaHanam
cBasu [lepkatena KapTbl no gononHutensHoi Kapte otaenbHo. HactoAwwme MNpasuna paBHO pacnpocTpaHatoTca Ha deprkatenelt Kapr.

5. MOPAAOK YBEAOMEHNA KNIMEHTOM BAHKA B C/TYYAE YTPATbI KAPTbI U/WU/TU NCMO/Ib3OBAHUA KAPTbI BE3 COT/IACUA K/TIUMEHTA.

5.1. B cnyyae yTpaTbl KapTbl u/unmn ee ncnonb3oBaHua 6e3 cornacua KnameHta, KnmeHT o6asyeTca yBefomuTb 06 aTom BaHk, No3BOHWMB no
TenedoHam, KOTopble yKasaHbl Ha KapTe nMbo 0bpatuTbea B OTaeneHne baHka.

4.2. KnueHt obasyercsa:

4.2.1. YBepomnaTb baHk HesameanuTenbHo nocne obHapykeHus dakTa ytpaTbl KapTbl u (Man) ee ncnonbsosaHmna 6e3 cornacua KnmenTa, Ho
He nosgHee 18 yacoB AHA, crefylowero 3a AHem nosyvyeHnAa oT baHKka YBeJOMNEeHMA O COBepLIEHHOM onepauuu, ¢ KOTOpoW KAneHT He
corsiaceH, nNo3BoHMB B baHK no TenedpoHam, ykasaHHbIM Ha KapTe anbo nytem obpalueHns B OTaeneHne baHka. YBefoMNEHUA NPUHUMAIOTCA
coTpyAHUKammn KoHTakT-ueHTpa baHka ¢ 9-00 go 18—00 4acoB KaxKAabll AeHb CPOKA, YCTAHOBAEHHOIO HACTOALMM MYHKTOM, B COOTBETCTBUM
c Yacamm paboTbl KOHTaKT-LeHTpa baHKa. B npasaHuyHble gHKU YBegomaeHus npuHumatotca ¢ 10-00 ao 17-00 yacos.

4.2.2. HesamegnutenbHo 3abnokmposatb KapTty nocne obHapyskeHua pakrta yTpatbl KapTbl u (Man) ee ucnonb3osaHma 6e3 cornacua Knnera,
no3soHuB B baHK no TenedoHam, yKkasaHHbIM Ha KapTe unn nytem obpaweHuna B OTaeneHne baHka. 3abnokuposatb KapTy KaveHT moxer
KPYrNOCYTOYHO.

4.2.3. MNpu nepsBoii BO3MOXHOCTM 0BPATUTLCA C MUCbMEHHbIM 3asiBNeHWeM O Hecornacuu B BaHK/HanpaBuTb nNUcbMeHHoe 3asBieHue
O HecornacuMm 3akasHbIM MUCbMoOM, B TeyeHue 10 aHeit nocne YsepgomneHna KnneHtom BaHKa no 3BOHKY B KOHTaKT-LEHTP O Hecornacuwu
C COBepLUEeHHOW onepauuen, Ana nposegeHna baHkom paccnesoBaHua. baHK NPOBOAMT pacciefoBaHMeE TONBKO NOcae noayvyeHus oT KaveHTa
NMUCbMEHHOTO 3anBneHna o Hecornacum. Cymma onepauuu, NPU3HaHHOW HecaHKUMOHWMPOBAHHOWM, NOANEXWUT BO3BPATy TONbKO MO MTOram
nposeaeHna baHkom paccnegosaHums.



lMpunoxceHue Ne 4

K [lo2o80py 0 KOMNAeKCHOM 6AHKOBCKOM
0b6cnyxcueaHuu pusuyeckux nuy

8 AKb «Bamka-6aHk» OAO

O6uue ycnoBMA yCTaHOBAEHUA KPegUTHOro AMmuTa (4na nposeaeHusa Gusnueckum nMuom onepaumii
C UCMONb30BaHUEM MeXKAYHAPOAHbIX 6aHKOBCKUX KapT)
B AKB «Batka-6aHk» OAO

(aanee — «O6wMe yCNOBUA YCTAHOBAEHMA KPEAUTHOIO IMMMUTA C UCNONb30BaHUEM 6aHKOBCKUX KapT»)?

HacToswme ObLwue ycnoBuA YCTaHOBNEHUA KPEAUTHOIO IMMUTA C UCMO/Ib30BaHMEM BAaHKOBCKMX KapT v YBegomseHue 06 MHAMBUAYANbHbIX
ycnosuax KpeautosaHus/TapuoHbiii nnaH/Tapudbl/Mporpamma KpeautosaHusa/3assneHne-aHkeTa/3ansneHne/HanBMAyanbHble ycnosus
KpeAnTOBaHMA NpusHatoTca [JoroBopom 06 ycTaHOBAEHUW KPeaUTHOro AMMMUTA M ABAAIOTCA HEOTbeMIeMON YacTbio [JloroBopa, onpeaensaioT
NopAAOK U YC0BKA NPeAoCTaBNeHNA KPeaUTOB M UX UCNOb30BaHMA B PaMKax yCTaHOB/IeHHOro KpeauTHoOro immura.

1. floroBop 06 yCTaHOBAEHUW KPEAUTHOTO IMMUTA CYUTAETCA 3aKNOYEHHBIM Mexay CTopoHamu:

1.1. c momeHTa ycTaHoBeHWA BaHkom KpeauTtHoro nimmuTa K Cuety KapTbl KnvenTa. O6 yctaHoBAeHUM KpeauTHoro iMmnta baHk ysegomnset
KnuexTa nocpeactsom cmc-mHdopmuposaHus/E-mail-uHbopmmnposaHua u/mam nMCbMeHHOro yBeAoMIeHUs;

1.2. c momeHTa nonyyeHna baHkom nognucaHHbix KnneHTom UHAMBUAYANbHBIX YCAOBUI KpeanuToBaHUA

[JoroBop 06 ycTaHOBNEHUM KPEAUTHOTO IMMUTA 3aK/IH0YAETCA HA CPOK, He NpeBbllwatoWwmit cpok aencteuna KapTbl. KpeanTtHbllh ammunT K Cyety
KapTbl KnneHTa ycTaHaBauBaeTca B Lenax coBepleHna KaneHTom pacxodHbix onepaumii yepes UHTepHeT-b6aHK, Yepes TOproBo-cepBUCHble
npeanpuAtua, nocpeacrsom ycayrn «CMC nopyyeHue», B TOM yMcne B LEenAx onaatbl ycayr nocpeacrsom baHkomara. B 3asucumoctu ot
ycnosuit Mporpammesl KpeAUTOBaHUA KPEAUTHBIA IMMWUT MOXKET bbiTb UCNONb30BaH A/1A NOralleHus 3af0/mKeHHocT KnveHTa no KpeauTy/ero
YacTu B CTOPOHHEM BaHKe MyTem nepeuncieHnsa AeHexHbIx cpeacts co Cueta KAMeHTa, K KOTOPOMY YCTaHOBNEH KPEAUTHbIN IMMUT, Ha cyeT
KnneHTta B cTopoHHem baHke.

B pamkax [loroBopa 06 ycTaHOBAEHWUM KPEAUTHOTO AIMMUTA:

— BaHK ycTtaHaBnMBaeT KpeauTHbI AMMUT (fanee nmeHyembli TakKe «/IMMUT 3a40/KeHHOCTM») K CueTy KapTbl KnnenTa. Pasmep /lumuta
3340/KEHHOCTM onpeaenseTca BaHKOM Ha OCHOBaHWM CBeAEHWUN, YKa3aHHbIX B 3asBAeHUU-aHKeTe/3anBneHUN/3aAaBNEHNM O NPeAOCTaBNEHNM
KpeauTHoro npoaykta U TapudHom nnaHe/Tapudax, AeWCTBYOWMM HAa  MOMEHT NoAnWcaHua  VHAMBUAYANbHbIX  YC/NOBUM
KpeauTosaHusn/3ansneHus-aHkeTol/3ansneHnsa. B cayyae ecnn 3anpawuvBaemblii  pasmep JIMMUTA 3340/BKEHHOCTM Obln M3MeHeH, To
uHbopmaumsa o pasmepe onpegeneHHoro JIMMuTa 3a40/KEHHOCTU 40BOAMUTCA A0 KaveHTa mocpeactsom cmc-uHbopmuposanus/E-mail-
MHOOPMUPOBAHUA U/UAK MUCBMEHHOTO YBEeAOMIEHUA.

— bBaHK ycTaHaBAMBaET NPOAO/IKUTENBHOCTb NEPMoAa BPpEMEHM, B TedeHne KoToporo KnneHTy moryT npefoctaBnatbea KpeauTsl, He 6onee
1 (ogHoOro) roga, ecnm UHoe He ycTaHoBAeHO Tapudamu

Cpok [loroBopa 06 ycTaHOBNEHUM KPeaUTHOTO INMUTA, padmep KpeanTHoro iMmuta, MHGopmaLma o NPoAOIKUTENBHOCTU NEPUOSA BPEMEHH,
B TEUEHWe KOTOporo KiauveHTy MmoryT npegoctaBnaTbcs KpeauTbl, yKasbiBaloTcA B YBegomaeHMn 06 WHAMBMAYANbHbBIX YCNOBUAX
KpeauTosaHua/TapudHom nnaHe/Tapudax/3ansneHun-aHkete/3ansneHnn/UHANBUAYANbHBIX YCIOBUAX KPEAUTOBAHUS.

2. MNpu Hanunumu y baHKa KpeaWTHbIX pecypcoB He nosgHee 5 (nAtu) paboumx AHeit c gaTbl nonydeHna KnneHtom YeegomneHua o6
UHAMBUAYA/bHBIX YCAOBUAX KpeauToBaHus/TapudHoro nnaHa/Tapudos/3ansneHunn-aHKeTbl/3anBNeHna UaM C AaTbl NoayyeHus baHkom
noAnucaHHbix KnveHtom MHAMBMAYaNbHbIX YCNOBUI KpeauToBaHuA, BaHk npepoctaBnfet KAveHTy KpeauTbl B Npeaenax cBO60AHOr0 ocTaTka
JIumMUTa 3340/1KEHHOCTU (Aaniee No TeKCTY — «KpeauTbi») Ha Cneayowmx yCNoBUAX:

obwuit pasmep eanMHOBPEMEHHOM 3aA0KeHHOCTM KnneHTa no Bo3spaTy KpeanToB He MOXKET NpeBbIWwaTth JIMMUTa 3a[,0/13KEHHOCTH, @ BO3BpaT
KnueHTom paHee nonydeHHoro Kpeauta/-oB yBenvumsaer cBO60AHbIM OCTaToK JIMMUTA 33l0/IXKEHHOCTU HA CyMMY BO3BpalLeHHoro KpeauTa
(ero uactu);

npoueHTbl 3a Mo/ab30oBaHWe KpeauTamu ynnauvMBaloTcA B pa3mepe, YKasaHHOM B YBegomaeHMM 06 WHAMBMAYaNbHbIX YCNOBUAX
KpeauTosaHua/TapudHom nnaHe/Tapudax/3ansneHun-aHkete/3ansneHnn/UHANBUAYANbHBIX YCIOBUAX KPEAUTOBAHMA.

HayMcNeHWe NPOLEHTOB 3a NOAb30BaHWe KpeanMTamu Npou3BOAMUTCA, HAYMHAA CO AHA, CAeAyloWero 3a AHem npegocTasiaeHna Kpeguta, no
OEeHb ero BO3BpaTa BK/IOYMTENbHO, T.€. Ha3BaHHblE MPOLLEHTbl HAYMCAAIOTCA Ha OCTAaTOK 3aJ0/IKEHHOCTU Nno BO3BpaTy KpeguTta Ha Havano
Ka*KA0ro onepaumnoHHOro AHs;

NPOAO/IKUTENBHOCTb Nepuoa BPpeMEHM, B TeHeHWe KOToporo KameHTy moryT npegoctasaatbca Kpeautbl, He MoxeT npesbiwatb 1 (ogHoro)
roga, ecin MHoe He yctaHosneHo Tapubamu/UHAMBUAYANbHBIMKU YCNOBUAMM KPeaMTOBaHMA. YKa3aHHbIA nepuos BpeMeHU MOKeT 6biTb
npoAneH B COOTBETCTBMU C ycnosuamm [lorosopa 06 ycTaHOBNEHUU KPeaUTHOrO IMMUTA;

CpoOK Bo3BpaTa KpegMToB — He no3gHee nocnefHero AHA mecaua, cegylowero 3a mecauem npegocrasneHna Kpeauta. Cpok Bo3BpaTta Bcex
KpeauToB, NoMyYeHHbIX KNMEHTOM B pamKax yCTaHOBEHHOTO J/IMMUTa 3a0/I3KEHHOCTU, He AO/IXKEH NPeBbIWaTh CPOKa Aeictaus [lorosopa 06
YCTaHOB/NEHUW KPeAUTHOTO INMUTA;

NPV BHECEHUMN [eHeXHbIX CPeACTB B CYET MoraleHUA 3af0/KEeHHOCTM MO KpeauTy C Ucnonb3oBaHMem baHkomaTta baHKa, OCHaleHHoro
¢dyHKumen Cash-In, 3apgomKeHHOCTb ByAeT noraweHa B TedyeHWe cnegytowero paboyero gHA, npu 3Tom pabounmm aHAMKM baHKa cumTatoTca
OHW C NOHeAeNbHUKa NO NATHULY, HE BKNIOYaA BbIXOAHbIE M NPa3AHNYHbIE;

npoueHTbl 33 nosb3oBaHMe KpeauTamu yniayumBaloTCA He MO3gHee CpoKa, YCTaHOBNEHHOTo ANA BO3BpaTa cooTBeTcTByloulero Kpeawuta
(MpoueHTbl, Hauncnaemble 33 NONb30BaHME MPOCPOYEHHOM K BO3BPaTy cymmol KpeawTa, LO/IKHbI YNAauuMBaTbCA €XEAHEBHO W CymMa
Ha3BaHHbIX MPOLEHTOB, HAYMC/IEHHas 32 COOTBETCTBYIOLLMIA AieHb, HO B 3TOT AieHb He yriayeHHasn, CYUTAETCA NPOCPOYEHHON);

KnveHT 0653aH BHOCWUTb MUHUMA/IbHbIM EXKEMECAYHbIA NAaTeX, NPeaycMoTpeHHbl Tapudbamu/TapudHbim naaHom/YBegomneHvem o6
UHOMBUAYANbHBIX  YCIOBUAX KpeauToBaHus/3anBneHnem-aHKeToi/3anBneHnem/UHAMBUAYANbHBIMM ycnosuamm KpeauToBaHms,
PacCYUTaHHbIA Ha nepBoe 4YMCA0 MecAuad. ExXemecAuHblt MUHMManbHbIA nnaTtex KaveHT 06A3aH BHECTM A0 KOHUA TEKyLero mecaua,
B KOTOPOM Obl/1 NpoM3BeAEeH pacyeT (Npu ycnoBuUM BHeceHUA Ha CYET YKasaHHbIX AEHEXHbIX CPeACTB U NPU Hannuum y baHKa BO3MOXKHOCTU
cnucaTb Ha3BaHHblE AEHEeXHble CpeacTBa B LenAX NoralweHna 3aAo/keHHocTn Kanenta nepes baHkom no HactoAwemy [lorosopy CpoKku

2 Hacroswwe O6Lpe ycnoBUsA YCTaHOBNEHUA KPEAUTHOMO IMMMUTA C UCMONb30BaHNeM 6aHKOBCKMX KapT pacnpoCTPaHAIOTCA Ha OTHolweHusa baHka 1 KaveHTa no
BCEeM npefocTasifaemMbim KpeauTam, 3a uckatodeHnem Kpeauta «CynepMomeHTanbHbIi» 1 Kpeanta « MoMeHTabHbIA KpeauT»



BO3BpaTa paHee nosyydeHHbIx KaveHTom KpeguTos npoasieBatdTcA Ha OA4MH MecAl, HO He MOryT MpeBblllaTb CPOKa AeicTteua [lorosopa

0 NPeAOCTaBNEHUN KPeAUTHOro AMmuTa). Onnata MUMHUMANBHOTO EXKEeMECAYHOro MaaTeka NoATBep)KAaeT NpaBo KauveHTa Ha panbHellwee

nonb3oBaHne J/IMMUTOM 3a[0/KEHHOCTM, KOTOPbIA BO30OHOBAAETCA B pa3mepe BHECEHHOr0 MUHUMA/IbHOTO EXeMeCAYHOro njatexka 3a

MWHYCOM ynaadyeHHbIX BaHKy nnate)ken, NPOLEHTOB 3a MNo/sib3oBaHMe KpeauTamu, M MHbIX NiaTexken, npesycmMoTpeHHbIx [orosopom o6

YCTaHOB/IEHUUN KPEAUTHOTO IMMUTA.

Mo otaencHbim [lpogykTam B Tapudax/3ansneHnn-aHKeTe/UHANBUAYANbHBIX YCNAOBUAX KPEAWTOBAHMA MOXKeT 6biTb npeaycMoTpeHa

BO3MOXHOCTb OTCPOYKM OMNaTbl MUHUMANBHOTO eXXeMeCAYHOro naTeKa Ha CPoK A0 3 (Tpex) mecAueB ¢ coxpaHeHuem npasa KnveHTa Ha

nosnb3oBaHve JIMMUTOM 33a[0/KEHHOCTU. BO3MOXKHOCTb OTCPOYKM NpepocTasasetca KAMEeHTYy npu Hanuumm OAHOrO U3 CleaytoLmx

06CTOATENBLCTB: A/INTENIbHOE HAaXOXKAEeHWe B KOMaHAMPOBKE, 3a rpaHuuen PO, B oTNycKe; B C/lydae BpeMeHHOM HeTpygocnocobHocTn KnuneHTa,

a TaK)Ke Mo MHbIM NPMYMHAM, KOTOPble NPENATCTBOBaAWU KAMEHTY CBOEBPEMEHHO MPOU3BECTM OMNIATY MUHUMANBLHOTO (bIX) eXKeMecAYHOro (bix)

nnatexa (ew). Mpu atom baHk npegoctaBnset KAMeHTy NpaBo CaMOCTOATE/NIbHO MPUHMMATL pelleHre 06 UCMOIb30BaHUM UM OTCPOYKM NpU

Ha/ZIMYNM YKa3aHHbIX 0BCTOATENbCTB. B cnyyae ecam B nocnefHU AeHb TPETbero Mecaua NpefocTaBieHnsa oTCPoUKM KAMeHT He NnponsBoamT

onnaTy CyMMbl MMHUMAJIbHbIX EXKeMECAYHbIX NAaTexXen, HAUNCIEHHbIX 32 Mepuos OTCPOYKM, TO TaKasa CyMMa CYMTAETCA NPOCPOYEHHOM.

KAnWeHTy no peleHuto ynoaHOMOYEHHOTo opraHa baHKa MosKeT BbiTb NpesocTaBAeHa OTCPOYKA OnaaTbl MUHMMAIBHOTO €KEeMeCAYHOro

naaTtexa, Npu 3Tom JIMMUT 3340/IKEHHOCTU BaHKOM yMEHbLUIAETCA M CTAHOBUTCA PaBHOW pa3mepy TeKyllei 3aaomKeHHocTy no Kaprte. Cpok

npeaocTaBAeHUA yKa3aHHOW OTCPOYKM onpeaenseTcs pelleHMem ynoJHOMOYEHHOTO OpraHa.

BaHK no peleHnto yNoJIHOMOYEHHOTO OpraHa BnpaBe yCTaHOBUTb K CueTy KapTbl KaneHTa PacxoaHbl AMMUT npu ycnosuu, 4to KAmMeHT He

nonb3oBanca KpeamTHbiM IMMUTOM He meHee 3 (Tpex) mecsaues nogpaa. MHble ycnosus yctaHoBneHua K Cuety KapTbl KanenTa PacxogHoro

NIMMUTa ONpeaenatoTca pelleHMeM ynoJHOMOYEHHOro opraHa baHka.

Pasmep PacxoaHoOro aMmuTa He MOXKeT NpeBbIWwaTh pasamep KpegMTHOro iMmunTa, ycTaHoBIeHHOro K Cuety KapTbl KaneHTa.

Pasmep ycTaHOBAEHHOro PacxogHoro AvmuTa foBogutca baHkom fo KameHta nocpeactBom  cmc-MHbopmuposaHusa/e-mail —

MHOOPMMUPOBAHMNA U/UIN MUCbMEHHOTO YBEAOMIEHNS.

Ecnn K Cuety KapTbl KnneHnTta yctaHoBneH PacxogHbii numut, KaneHT Bnpase B toboe Bpemsa BOCNO/b30BaTbcA KpeauTHbIM IMMUTOM Mpu

ycnosumn obpauieHnna B KOHTaKT-ueHTp baHKa uan HanpasneHua Bagpec baHka CMC nopydeHMs CyKasaHWemM XXenaemoro pasmepa

PacxogHoro aMmuTa, Ho He 6onee pasmepa KpeguTHoro aMmuTa.

baHK BnpaBe He yBennuuBaTb pasmep PacxoAHOro AMMUTA [0 Kenaemoro pasmepa PacxogHoro nvmwuTa, Npy HaAMYMKM HEraTUBHOWM

nHpopmaumm o Knunenre.

baHK TakXe BnpaBe He yBenuMuuBaTb pasmep PacxogHoro aAnMmuTa A0 Kenaemoro pasmepa PacxogHOro /MMUTa Ha OCHOBaHMAX,

npeaycmoTpeHHbIX N.3.6 HacToAWwmx O6LWMX YyCNOBUIA ycTaHOBAEHUA KpeaAUTHOro IMMKTA C UCMO/Ib30BaHWEM BaHKOBCKMX KapT.

Ecnn pasmep kenaemoro PacxogHOro nMmMTa npesbiwaeT pasmep JIMMUTA 3340/KEHHOCTU, ONpefeNieHHbli Ha MOMEHT YCTaHOBNEHUSA

baHKom PacxogHoro numuTta, To baHK ycTaHaBnvBaeT PacxoAHbI AMMUT, paBHbI KpeguTHOMY NUMMWUTY, ONpeseneHHOMY Ha MOMEHT

ycTaHoB/eHnAa baHkom PacxogHoro ammuta K CyeTy Kaptbl KaneHrta.

B cnyyae 3apep:kku Bo3spaTa Kpeauta nnata 3a Nosb30BaHWE NPOCPOYEHHOM K BO3BPATy CymMol KpeamTa B3MMAeTCs No CTaBKe, YKa3aHHOM

B M. 4.2 O6LWMX YCNOBUIA YCTAHOBNAEHWUA KPEAUTHOIO IMMMUTA C MCNO/Ib30BAaHNEM BAaHKOBCKMUX KapT;

CBaAsaHHaa c KpeauTamu 3a80/KeHHOCTb KauveHTa norawaetcs nocsie MoraweHus Apyron 3af0/KeHHOCTM KnueHTa B COOTBETCTBUM

¢ floroBopom 06 yCTaHOBNEHUM KPeAUTHOro IMMWUTA, B NOCAeA0BaTeIbHOCTU, COOTBETCTBYIOLWWEN NOCNeA0BaTENbHOCTH, B KOTopon KpeauTbl

6bIn1 NpefocTaBieHbl KNMEHTY, a TakKe ¢ cobaogeHnem caepyrolen o4epeaHoCcTum:

. nepBas oyepesb — NPOCPOYEHHbIE NPOLLEHTbI 32 N0Ab30BaHUe Kpeautamu;

. BTOpas oyepesb — NPOCPOUEHHbIN OCHOBHOM Aoar no Kpeantam;

. TpeTbA ovepeab — LWTpadHaAA HEYCTOMKA 3a HAapyLLUeHMe CPOKa BO3BpaTa niatexer no [loroBopy 06 ycTaHOBNEHUM KPeAUTHOTO IMMUTA;

. yeTBepTanA ovyepesb — NPOLEHTbI 3a Nob30BaHWe Kpegntamu;

. nATan oyepeab — OCHOBHOM AoAar no KpeauTtam;

. lwecTan o4yepeab - UHble NAATEXM, NPesyCMOTPEHHbIe 3aKOHOAATeNbCTBOM Poccuitickolt deapepaumn o notpebuTenbckom Kpeaute
(3arime) nnn [joroBopom 06 yCTaHOBAEHUWN KPEAUTHOTO IMMUTA.

Ecnan 3aponkeHHOCTb no [oroBopy 06 ycTaHOBAEHUWM KpeauTHOro nvmuTta obpasosanacb g0 28 ¢espana 2014 roga (BKAOYMUTENbHO) TO,

CyMMa MpOCPOYEHHOIr0 OCHOBHOMO A0/1ra PaBHa CyMMe MUHUMAJIbHbIX eXKeMeCAYHbIX NnaaTexeln, HeBHeceHHbIX KIMEeHTOM B yCTaHOB/IEHHbIE

CPOKM 1 pasmepe Ha AeHb noraweHus o6pa3oBaBLIENCA 3340/IKEHHOCTH.

Ecnn 3apgomkeHHocTb no [oroBopy 06 yCTaHOBNEHMM KpeamuTHOro AMmuta obpasosanacb nocne 28 ¢espana 2014 roga, 70 cymma Ans

noraweHna NPoCcPOYEHHON 3a0/IKEHHOCTM No [loroBopy 06 yCTaHOBNEHUM KPeaUTHOTO IMMMUTA PAcCUUTLIBAETCA CeAyoLWMM 0bpasom:

S= Min + ProstLL

roe:

S — cymma nnatexka Ans noraweHus NPocpoYeHHOM 3af0/KEeHHOCTU U WTpadHOM HeycTolKM no JoroBopy 06 yCTaHOBAEHUU KPeaUTHOro

nMmuTa

Pnos — Nnata 3a nonb3oBaHWE NPOCPOYEHHOM K BO3BPATy CYMMOW OCHOBHOrO A0/ra B TPOMHOM pasmepe Ha AaTy noraweHusa KaveHtom

NPOCPOYEHHOM 3a40/1KEHHOCTU

LI — wrpadHan HeycTolMKa 3a HapyLLueHWe CpOKa BO3BpaTa naatexken no Kpeauty

Min — MUHUMANBHbBIW eXKEMECAYHbIV NAaTex

MpY HauMcneHnu NpoLeHTOB Ha cymmy Kpeauta feicTByeT JIbroTHbI nepuos — nepuog 6ecnpoLueHTHOro nonb3oBaHua Kpeautom (ecam

npegycmotpeHo Tapudbamu/TapudHbimn nnaHamu/ Tporpammoit  KpeauTosaHus/YBegomieHMem 06 MWHAMBUAYAsIbHBIX YCI0BUAX

KpeauToBaHus/3anBneHMemM-aHKeTon/3ansneHnem/IHAMBMAYaNbHBIMM  YCAOBUAMWU  KPeAUTOBaHWA), KOTOPbIA  HadMHaeTcA Co  AHA

npepocTasneHns KpeauTta u 3akaHuMBaeTcA B AeHb noraweHua Kpeguta B nosnHOM obbeme B TedeHue JIbroTHoro nepuoga, Avbo B geHb

OKOHYaHuA JIbrotHoro nepuoga. JantenbHocTb JIbrOTHOrO nepuoga onpefenaeTca C NepBOro YMcaa KaneHAapHoro mecaua v no 25 yucno

BKNIOUMTENIBHO CNEeAYyIOWEro KaseHgapHoro mecsaua. JIbroTHbIV nepuos AeUCTBYET NpWU KaxKAOM c/ydae npeaoctasneHua Kpeauta, npu

YCNOBUK, YTO HAa MOMEHT Hayana JIbroTHOro Nepuoaa 3a40/1KEHHOCTb N0 OCHOBHOMY A0y OTCYTCTBOBana (T.e. Moc/ie NOMIHOro noraweHus

33[0/13KeHHOCTM no [lorosopy 06 YCTaHOBAEHUM KPeAUTHOro IMMUTA UM OTCYTCTBUM TaKOBOM C AaTbl NonyYeHusa KnneHTom YeegomneHus ob

UHAMBUAYA/IbHBIX YCAOBUAX KpeauToBaHus/TapudHoro nnaHa/Tapudos/3ansieHnn-aHKeTbl/3anBNeHna UaM € AaTtbl noayyeHus BaHKom

NOANUCaHHbIX KaveHTOM WHAWBUAYANbHbIX YCNOBWUIA KpeauToBaHusA). Mpu NoraweHun 3af0/KeHHOCTM No KpeauTy B NonHom obbeme

B TeyeHue JIbroTHOro nepuoaa, NpoLeHTbl 3a nosb3osaHne Kpeautom KnveHTom He ynnaudmatoTca. [py HenoraweHnn 3af,0/MKeHHOCTU No

OCHOBHOMY Zl0Nry B NOJIHOM o6beme B TedeHue JIbroTHOro nepmoaa, NPoLLeHTbl 3a Nosb3oBaHWe KpeauTomM HauyMCAAlTCA, HauMHaA CO AHSA,

cnegyowero 3a AHem npepoctaBneHua KpeguTa, M ynnaymBaloTca B NMOPAAKE W B CPOKWM, YCTAaHOBAEHHble HacToAlwMm Jorosopom

1 YBegomneHvem 06 WHAMBUAYANbHbIX yCNnoBumAx KpeamTosaHun/TapudHbiM nnaHom/Tapudamu/3ansneHnem-



aHKeTol/3anBneHnem/NHAMBMAYaNbHBIMM YCAOBUAMKN KPEAMUTOBAHUA, B pa3mepe NPOoLLeHTOB 3a NoJsib3oBaHWe Kpeautamu, 4eicTByoWeMm Ha

nary ero BO3BpaTa B COOTBETCTBUM c YBegomieHnem 06 WHAMBUAYANbHbIX yC/I0BUAX KpeauToBaHus/TapuoHbIM

nnaHom/Tapudamn/3ansneHnem-aHkeTol/3asasneHmem/VHAMBUAYANbHBIMU YCIOBUAMU KPEAUTOBAHUA.

3. baHkK Bnpase:

HauaTb obecneyeHune pacyetoB No Onepaumam 3a CYET AEHEXHbIX CPeACcTB, NpesocTaBaaemMbix KnneHTy B Kauectse KpeguTos, He nosaHee

5(nAatm) paboumx AHeHn cpaton  noaydeHua  YBedomaeHuAa 06 MHAMBUAYaANbHbIX  YCAOBMAX  KpeauTosaHua/TapudHoro

nnaHa/Tapudos/3ansneHna-aHKeTbl/3adBNEHMA UAM C AaTbl NOAyYyeHMs BaHKOM MoAMMCaHHbIX KAMeHToOM WHAMBUAYANbHbIX YCI0BUM

KpeaAnToBaHUA;

3.2. U3MeHATb JIMMUT 3a40/13KEHHOCTU W/WMAK NPOAONKUTENIBHOCTb MEPUOAa BPEMEHM, B TEUEHME KOTOPOro KAMEeHTy MoryT npeaocTasiaTbes

KpeanTbl, n/van cpokn BosspaTa KpeauTtoB u/uam pasmep MPOLEHTOB 3a MNOAb30BaHMe Kpeautamu U/MAM CPOKM MX ynnaTbl u/van

o4YepeaHOCTb NoralweHnsa 30/ KeHHOCTM KaneHTa (Npu aTom KAneHT nocae noslyyeHns COOTBETCTBYIOLLLErO YBEAOMAEHUA U/UAKn coobLyeHus,

06paTMBLUMCL B KOHTaKT-LEHTP, MOXKET y3HaTb HOBOe 3HayeHWe nosaHoli ctoumoctn Kpegutos no JoroBopy 06 ycTaHOBNEHWWU KPeaAUTHOro

NIMMUTA, a TaKKe WM3MeHeHHble ycnosusa [loroBopa 06 ycTaHOBAEHUWM KpeauTHOro nvmuta. C M3MeHeHHbIMKM ycnoBuamM [oroBopa 06

YCTaHOB/IEHUU KPEegUTHOTO MMUTa KAMEHT TaKKe MOMKET O03HAaKOMMUTbCA MNOCPeacTBOM MHTepHeT-6aHK (NpM HaNUMuMKM TEXHWUYECKOM

BO3MOXHOCTW)) MpPU 3TOM: yMeHblieHue JIMMUTa 3aL0/KEHHOCTU M/UAWM NPOAOKUTENbHOCTM NEPUOLA BPEMEHW, B TEUYEHUE KOTOPOro

KAMeHTy moryT npeaocTaBnaTbea Kpeamutbl, n/mam cpokos Bo3BpaTa Kpeautos v/vMam cpoKoB ynaaTthl NPOLEHTOB 3a NOAb30BaHMeE Kpeantamu

(B T.4.3a nosib3oBaHME MPOCPOYEHHOM K BO3BpaTy Cymmoi KpeauTos) B 3aBUCMMOCTM OT M3MEHEHWUA CTOMMOCTU KPeguTHbIX Pecypcos

(B T.4. cTaBKM pedurHaHcUpoBaHMA BaHKa Poccun) nam no Apyrum npuymMHam, ynomsaHyTble M3MEHEHMA CHMTAOTCA BCTYMUBLLUMMMU B CUY CO AHA

HanpasneHna BbaHKOM K/AMEeHTy COOTBETCTBYHOLWLErO MUCbMEHHOTO YBEAOM/IEHMA (3aKasHbIM NMUCbMOM C YBEAOM/IEHMEM O €r0 BPy4YeHMMU

Knnenty) nnm coobuieHmsa nocpeactsom CMC nHdpopmuposaHmsa/E-mail - uHpopmmnposaHus,

. yMeHblUeHWe CPOKOB Bo3BpaTa KpeaMToB M/MAM CPOKOB ynnaTbl NPOLEHTOB 33 Mo/b3oBaHWe KpeauMTamu pacnpocTpaHAaeTcs Ha
KpeauTbl, npegoctasnsemble KnMeHTy nocne BCTyNAeHUA B CUy COOTBETCTBYIOLLErO MU3MEHEHUA, a Apyrue nsmeHeHma — Ha Kpeautsl,
npepocTaBaAeHHble KANeHTy Kak nocie BCTYNEHUS B CUAY COOTBETCTBYIOLLErO M3MEHEHMS, TaK U 40 3TOrO MOMEHTA);

. yBennueHne JIMMuTa 3a40/KEHHOCTU W/WUAWM  NPOJOMKMTENBHOCTM MNepuModa BPEMEHM, B TeyeHWe KoToporo KameHty moryTt
npefoctasaATbcA KpeauTbl, n/mam npoaaeHna CpoKoB BO3BpaTa KpeanToB Ha TOT sKe CPOK M/UAM M3MEHEHUA CPOKOB YNAaTbl NPOLEHTOB
33 nonb3oBaHve Kpegutamu B CTOPOHY YBe/IMYEHUA, a TaKXkKe B Cly4ae M3MeHEeHMA pa3mepa NpoLeHTOB 3a nosib3oBaHue Kpegutamu,
B TOM 4uUCNe B CBA3M C M3MEHEHUEM CTaBKM peduHaHCMpOBaHWUA LleHTpanbHOro baHKka P® uan M3MeHeHUA CTOMMOCTM KpeamTHbIX
pecypcoB, 3a nosb3oBaHve KpeguTamu no peweHunto baHka, ouyem baHK coobuwaer KaveHTy nytem HanpasieHUs nocsiegHemy
COOTBETCTBYIOLWErO MUCbMEHHOrO YBeAOMAEHUA (3aKasHbIM MUCbMOM C YBEAOMJIEHWEM O €ro Bpy4YeHUW KaumeHTy) uam coobuieHus
nocpeacrsom CMC nHpopmuposaHus/E-mail - tHpopmuposaHus;

3.3. yMEeHbLUMTb pasmep MNPOLEHTOB 33 NONb30BaHWe KpeguTamm OTHOCUTENIbHO CTaBKW, YCTAHOB/IEHHOW COOTBETCTBYHOLLEM MPOrpammoint

KpeauToBaHMA, MO PELIeHUID YNOJHOMOYEHHOro opraHa baHKa, B ciyyae Hanuvuus TPyLoBbiIX OTHOWeEHMU KnuveHTa c opraHusauuen-

YYaCTHUKOM «3apniaTHOro NMPOeKTa», Npu yCA0BUN 0BCNYKMBAHMA BaHKOM OpraHu3auMy B pamkax «3apnaaTHOro MpoeKTa» U peryasapHoro

nocTynaeHus 3apaboTtHol naatbl Ha CyeT KnveHTa. B cnydae pacTop)KeHWa TPyAOBbIX OTHOLWEHMIM KaneHTa c opraHusauuei- y4acTHUKOM

«3apnIaTHOro NPOeKTa» U/UAn B Caydae NpekpaLLeHns o0b6CyKMBaHUA bBaHKOM OpraHM3aLmMmy B pamMKax «3apnaaTHOro NMPOEKTa» Mo pelleHuio

YyNOJIHOMOYEHHOrO oOpraHa baHK BnpaBe yBe/MUYMTb pasmMep MPOLLEHTOB 3a MOMb30BaHWe Kpeautamu [0 CTaBKM, YCTaHOB/EHHOM

COOTBETCTBYIOLWEN NPOrPAaMMON KPeaMTOBaHNA, U AEUCTBYIOLLEN HA MOMEHT YBEANYEHMA pa3mepa NPOLEHTOB, 0 YeM baHk coobuaet KnnenTty

nyTem HanpasneHus nocnegHemy CMC-coobleHuns/e-mail- coobuieHna/nMcbMeHHOro ysefomaeHusa (npy aTom KAneHT nocie noaydeHus

COOTBETCTBYIOLLErO YBEAOMAEHUA U/UAKN COOBLLEeHNA, 06paTUBLINCL B KOHTAKT-LEHTP, MOMET y3HaTb HOBOE 3HayYeHWe MOHOW CTOMMOCTM

KpegunTos no [lorosopy 06 yCTaHOBAEHWU KPEAWUTHOrO IMMWUTA, @ TaKkKe M3MeHeHHble ycnoBua [loroBopa 06 yCTaHOBAEHUU KPeaAUTHOro

nmmuTta. C M3mMeHeHHbIMU ycnosnamu Ll,orosopa fo]4} YCTaHOB/IEHUN KPeaAUTHOro IMMUTa KNAWEHT TaK¥Ke MOXKeT 03HaKOMUTbCA nocpeacrtsom

NHTepHeT-6aHK (NpY HaNMYUM TEXHUYECKOM BO3MOXKHOCTHM)). YNOMAHYTbIE U3MEHEHWUA CYMTAIOTCA BCTYNUBLUMMM B CUJY CO AHA HaNpaBAeHUsA

BaHKom KnneHTy cooTBeTCTBYHOLLEIO YBEAOMIEHMUA.

3.4. NnpoaNATb NPOAO/IKUTENBHOCTL NEpPUoaa BPpeMeHU, B TedyeHne KoToporo KaneHTy moryT npefnoctaBnateca KpeauTtbl, Ha CPoK He 6onee

1 (oaHoOro) roga, a ecnum cpok aencremna KapTol meHee 1 (04HOr0) roga — TO Ha CPOK AENCTBUA KapTbl.

Mpy yKazaHHOM MpPOA/SIEHUWU- YCNOBUA, HA KOTOPbIX NpeasocTaBaanuce Kpegutbl, He M3amMeHatoTca. BaHK coobuwaet KaveHTy o npoanexHuum

NPOAO/IKUTENBHOCTU Nepuoaa BpemeHu, B TedeHne KoToporo KameHTy moryT npefocTtaBnatbca KpeauTbl, nyTem HanpaBaeHUA nocaegHemy

CMC-coobuieHnsn/e-mail- cooblieHmsa/NMCbMeEHHOro yBegoMaeHUsa (Npy 3ToM KAuMeHT mocsie noayyYeHus COOTBETCTBYIOLLErO yBeAOM/IEeHMA

n/mnn coobueruns, obpaTMBLIMCL B KOHTaKT-LEHTP, MOMeT y3HaTb HOBOE 3HayeHue MoaHoi ctoumocTu KpeauTtos no [orosopy 06

YCTaHOBJ/IEHUUN KPeaUTHOrO IMMMUTA, a TaK¥Ke M3MeHEHHble ycnosus [loroBopa 06 yCTaHOBNEHMUM KPeaUTHOTO IMMUTA, TaKKe C USMEHEHHbIMM

ycnosuamu [orosopa o6 yCTaHOBNEHUM KPegUTHOro AMmuTa KNMEHT MOXKET O3HAKOMUTCA MNocpeacTBOM WMHTepHeT-6aHK (Mpu Hanuuuu

TEXHUYECKOW BO3MOXKHOCTH)).

MCKNloUeHNA COCTaBAAIOT CAyyau, KOrga Ha MOMEHT TaKoro npoaseHua baHKom 6binM M3meHeHbl ycioBMA (napameTpbl) Mporpammbl

KpeauTOBaHWUA, B COOTBETCTBMM C KOTOPbIMM MEepPBOHAYaNbHO NPefoCTaBAAANCE KpeauTbl, a TakkKe B CAy4YaAx, YCTAHOBAEHHbIX MyHKTOM 3.6

O6LMX YyCNOBUIA yCTaHOBAEHUA KpeauTHOro IMMMTa C MCMO/b30BaHMeM BAaHKOBCKMX KapT M/WAW NPU HAAUYMKM HeraTuBHoOW MHbOPMaLLMM

o KnueHre.

B cnyuasx, yKasaHHbIXx B ab3.3 HacToAwero nyHKkTa, BaHK HanpaenseT cooTBeTcTBylowee ysegomneHuve KaueHTy, nocpeacTBOM CMC-

nHbOopMUpoBaHMsa/e-mail-MHPOPMMUPOBAHUA U/UAN NUCBMEHHOTO YBELOM/IEHUA, He no3aHee 30 (TpMALaTH) KaneH4apHbIX AHEN 40 MOMEHTa

OKOHYaHMA Neproaa BpemMeH#u, B Te4eHne KoToporo KaneHTty moryt npegoctasnatbea Kpeaumtol.

Mocne nonyvyeHnn ykasaHHoro ysegomaeHus, KnmeHT fgonkeH obpatutbea B toboe OtaeneHme BaHKa A0 AHA OKOHYAHMA NeprMoaa BPEMEHHU,

B TEYEHWE KOTOpOoro KAueHTy MOoryT npefocTaBnatbca KpeawTbl, ANns nNoanucaHua 3asBNeHUA HAa WM3MEHEeHMe YCNOBUI KpeauToBaHUA

M KomnnekcHoe 6aHKoBcKoe obcnykusaHue. Mocne NoANUCaHUA JAHHOTO 3aABAeHUA KAWeHTy npoansetcA nepuof BpPeMeHW, B TeyeHue

koToporo KnneHTy moryT npegoctaBnatbea KpegmTbl Ha MU3MEHEHHbIX YC10BUAX.

Ecnm KnneHT He 0bpaTmaca B baHK 40 AHA OKOHYaHWA NepMoaa BPEMEHMU, B Te4eHMe KOToporo KaneHTy MmoryT npegoctaBnsaTbea KpeguTbl, ann

noAnMcaHus 3aaBAeHUA Ha U3MEHEeHWe YCN0BUI KpeauToBaHUA M KOMMAEKCHOe BaHKOBCKOe 06CNyKMBaHWE, TO NEPUOS, BPEMEHU, B TEYEHUE

KoToporo KnuneHTy moryT npegoctasnatbca Kpeagutol, bBaHkom He npoansaerca.

3.5. U3MeHATb yCTaHOB/EHHble bBaHkom Tapudbl B nopsaaKe, npegycMoTpeHHOM JoroBopom;

3.6. OTKa3aTbCA OT NPefOCTaBAeHNA KpeanToB NMONHOCTBIO MM YaCTMHYHO U/WAK B NUCbMeHHOM dopme noTpeboBaTb AOCPOYHOTO MOraLeHus

CBA3aHHOW C npegocTaBneHnem KpeauToB 3a40/KeHHOCTM KnumeHTa, u/vam pactoprHyTb [Jorosop 06 ycTaHOBAEHWM KPeaMTHOro AMMMTa

B NopAgKe, yCTaHOBNEHHOM 3aKOHOA4ATeNbCTBOM PO, B cnyyasnx:

a) ecnn uHGOPMaUMA WAM OOKYMEHTbI, MoA/exalive npeactasneHuto KnaveHTom BaHKy B COOTBETCTBMM UM B CBA3M C [lOroBOpOM



06 YCTaHOBNEHUM KPeaWUTHOro AMMMUTA, npeactasneHbl KAMEHTOM HecBOeBpeMeHHO, B HEMOHOM obbeme, UAW ecin Takas MHbopmaLms

M SOKYMEHTbI MM UX YaCTb OKa3a/nCb HeL0CTOBEPHbIMU;

6) 3agep:KKM UcnonHeHWa KaneHTOM /NoBbIX ero AeHexHbIX 0683aTenbCTB nepes baHKOM, Kak npegycMmoTpeHHbix [loroBopom 06

YCTaHOB/IEHWUM KPEAUTHOIO IMMMUTA, TaK U BO3ZHUKLLMX NO Nt0BbIM APYrMM CAENKAaM UKW OCHOBAHUAM,

B) HapyweHua KnveHTom apyrux ycnosuii jorosopa 06 ycTaHOBAEHUWN KPEAUTHOTO IMMUTA;

r) ecan B GUHAHCOBOM COCTOSIHUM KAMeHTa Npom30LWIn M3MEHEHMUSA, KOTOpble NO OLeHKe BaHKa MOryT NOBAMATL HA CNOCOBHOCTb BbINOHUTL

o06s3aTenbcTBa No [loroBopy 06 yCTaHOBAEHUN KPEAUTHOTO IMMUTA;

[) BO36YXAeHMNe YroNoBHOIO Aena U/WUan HacTymnaeHue yrosoBHOW OTBETCTBEHHOCTU KaneHTa;

e) Bo36yKAeHMM aena o npusHaHnmn KnneHta HegeecnocobHbiM M0 OrPaHNYEHHO 4eecnoCcobHbIM;

) HencnonHeHus/HeHaanexauero ncnonHeHusa Knmenta ntoboro nHoro ob6ssatenscrsa no Jorosopy 06 ycTaHOBAEHUM KPEAUTHOTO IMMUTA;

3) npeabABieHUa TpeboBaHUt KnveHTa o AOCpPOYHOM BO3BpaTe HaHKOBCKOro BKknaga (ero yactu), ecnm y KnveHta umeeTcs HemoralleHHas

33[10/3KeHHOCTb nepes, baHKOM (MpumeHseTcA, B cnyvyae eciu KpeautoBaHue KAMeHTa OCYLLEeCTBAANOCH C YCNOBMEM HaAMuuAa [0rosBopa

CpoYyHOro 6aHKOBCKOTO BKNAAa, 3aK/04eHHOro mexay KnmeHtom n baHkom);

n) ecan NPoU3oNAET CHUKEHME CYMMbl BKIaa MeHee YCTaHOB/IeHHOro JIumuTa 3aA40/13KEHHOCTH, YBENIMYEHHOTO B ABa pa3a (NpumeHseTcs,

B C/ly4ae ecnu KpeauToBaHWe KnneHTa OCyLLecTBAANOCh C YC/I0BMEM Ha/MYMA [0rOBOPA CPOYHOro HAHKOBCKOrO BKAAZQ, 3aK/HOYEHHOro

mexay KnmeHtom u baHkom).

1) B MHbIX Cy4anx, NpeayCMOTPEHHbIX AeACTBYOWMM 3aKkoHoAaTeNbcTBOM Poccuiickoin deaepaunn.

[orosop 06 yCTaHOBNEHUW KPEOUTHOTO /IMMMTA CYMTAETCA PACTOPTrHYTbIM CO AHA, CAeaylolero 3a AHem OTnpaBkuM BaHKkom KaveHTy

COOTBETCTBYIOLLErO MMCbMEHHOTO YBeA0M/IEHMS (3aKa3HOMO NMMCbMa C yBeAoMAEHNEM O BpydYeHun KaneHTy n/mam CMC coobuyeHus).

3.7. BaHK MMmeeT NpaBo HanpasuTb yBeAomaeHWe KaneHTy o gocpoyHom BocTpeboBaHuu Kpeautos. YBegomieHue BaHKa O AOCPOYHOM

BO3BpaTe KpeamTos, ynaate NPOLEHTOB (MHbIX NaaTeXXen, NpeaycMoTpeHHbIX [loroBopom 06 yCTaHOBNEHUM KPeaUTHOTO IMMUTA) Bpy4YaeTca

KnneHTty nMbo HanpaBaseTca No noyte 3aKasHbIM NMUCbMOM WAM Tenerpammoit. KnnmeHT o6a3aH B TeyeHMe CpPOKa, yKaszaHHOro B TpeboBaHum

BaHKa, NoNHOCTbIO BEPHYTH KpeauTbl, ynaaTUTb NPOLLEHTLI 3a N0/b30BaHMe KpeauTamu (MHble NaaTexu, npesycMoTpeHHble [Jorosopom o6

YCTaHOB/IEHWUW KPEAUTHOIO IMMMUTA), A TaK}Ke CYMMY LUTPAadHOM HEYCTOMKM;

3.8. npu HeBbinosHeHUW KnneHTom o06A3aHHOCTEN, NPeayCMOTPEHHbIX n.3.7. O6WMX YCNOBMI YCTAHOBNEHUA KPEAWUTHOro /IMMWUTA

C UCMNONb30BaHNEM BAaHKOBCKMX KapT, KpeauTbl cCYUTAOTCA NPOCPOYEHHBIMY;

3.9. Npepoctasnatb KnneHty nHPopmaunio o cymme JIMMUTa 3a40/IKEHHOCTU NOCPELACTBOM:

3.9.1. nepecbinikn CMC-coobuieHunii no pacnopssxeHuto KaveHTa B cnydae, Koraa KaveHT 3aknwoumn [loroBop o npefocTaBAeHUW YCayru

«CMC-uHbopMmmnpoBaHue»;

3.9.2. nepecbinkn E-mail-cooblennin no pacnopsxkeHuto KnneHta B cnydae, Korga KnauveHT 3akatoumn [oroBop o NpegoctaBAeHUU YCayru

«E-mail -uHbopmmposaHue»;

3.9.3. no TenedoHy KOHTaKT-LeHTpa, pasmelLteHHOM Ha Calite baHKa.

3.10. B c/ly4ae HeUCNONHEeHWA/HeHaANEeKALLEero MCnoHeHUs KameHTom o6s3aHHOCTM No onsiaTe niaTtexen no [lorosopy 06 ycTaHOBAEHUM

KPeaAUTHOro J/IMMUTA, YCTAaHOBAEHHOM YBeaomneHMem 06 WHAMBUAYANbHbIX YCA0BUAX KpeauToBaHua/Tapubamu/NHAMBUAYAAbHBIMK

YCNOBUAMMU KpeauToBaHus, KnmeHT 0bA3aH ynaatute BaHKy naaTy B pasmepe, ycTaHOBNEHHOM BaHKOM B Tapudax, AEUCTBYHOLNX HA MOMEHT

COBEpLUEHMA TAKOW ONaaThbl.

4. KnueHt 069a3aH:

4.1. B cnyyvae ymeHblueHUs JIMnTa 3a40/1KeHHOCTU He3amMeaanTe/IbHOTrO0 CHU3UTb CBOK 3aZ0/1KEHHOCTb No Bo3BpaTy KpeauTos J0 cymmbl,

He NpeBbllLatoLLe HOBOro JIMMUTA 3a40/IKEHHOCTH;

4.2. B Ccnyyae HapyweHua KnneHTOM cpoKa BO3BpaTta nsaterkein no KpeguTtam, npefsycMOTpeHHbIX B YBeAOMAeHUM 06 MHOMBUAYANbHbIX

ycnosusx kpegutosanusa/TapudHom nnaHe/Tapudax/3ansneHnm-ankere/3ansneHnn/VHamMBnayanbHbIX yCA0BUAX KpeauTosaHusa/forosope

06 YCTAHOBNEHMU KPegUTHOTO /NIMMWUTA ynnaumMeaTb BaHKy niaty 3a Mo/sb30BaHWE NPOCPOYEHHOM K BO3BPATy CYMMOW OCHOBHOrO A0/ra

B pa3mepe, paBHOM CTaBKe NpoLEHTOB 3a nosb3oBaHue Kpeautamu, YCTaHOBNEHHOM B Tapudax/3anasneHmnn-

aHKeTe/3asBneHnn/MHAMBMAYAbHBIX YCIOBMAX KPeauMTOBaHWUA, yBenudeHHoW Ha 20 (aBafauaTtb) MNPOLEHTOB roAoBbiX. [aHHbIA MyHKT

pacnpocTpaHseT cBoe AelCcTBUE Ha OTHoWweHUA KaneHTta u baHka no [loroBopy 06 yCTaHOBNEHUWN KPEAUTHOTO IMMUTA, BO3HUKWMKe ¢ 01 utons

2014 ropa

4.3. B cnyyae HapyweHus KnveHTOM cpoka Bo3BpaTa nuiatexel no Kpeautam, npeasycMOTpPeHHbIX B YBeaomeHUU 06 MHAMBUAYANbHbIX

ycnoBuax KpeautosaHus/TapudHom nnaHe/Tapudax/3assneHun-aHkere/3ansneHnn/Lorosope 06 YCTaHOBAEHWM KPEAUTHOrO AMMUTA

ynnaumeatb BaHKy nnaTy 3a no/sb3oBaHWe MPOCPOYEHHOM K BO3BPATy CYMMOW OCHOBHOrO A0/ra B TPOMHOM pasmepe. [aHHbIA MyHKT

pacnpocTpaHsaeT cBoe AeNCTBUA Ha OTHOoWeHUs KaveHTa n baHka no [jorosopy 06 ycTaHOBNEHUWN KPeAUTHOIO IMMUTA, BO3HUKLWIME A0 01 utona

2014 ropa.

4.4. no TpeboBaHMo BaHKa coobuwaTb nocnegHemy CBeAEeHUA, NPefoCTaBAATb BaHKy AOKYMEHTbI, a TaKKe COBepLlaTb MHble AenCTBUS,

HeobxoaMMble AnA ocyLlecTBaAeHNA BaHKOM OLEHKM, MPOBEPOK U KOHTPOIA NiaTexecnocobHocTn KnneHTa;

4.5. B TeyeHue 7 (cemn) pabounx gHen nHbopmmposaTb BaHK 06 USMEHEHUM KOHTAKTHOW MHbOpMauun, 06 nsmeHeHum cnocoba ceAsm baHka

C HUM NOCPenCcTBOM HanpaB/ieHUsa B baHK NUCbMEHHOro yBeOMAEHUA.

5. BaHK 06A3aH:

5.1. obecneunTb goctyn KnmeHTy nocpeactsom MHTepHeT-6aHKa (NpU HaAUYMK TEXHUYECKON BO3MOXKHOCTM), KOHTaKT-LeHTpa, B OTaeneHun

BbaHKa K cnegylolwmm cBeAeHUAM: pa3smep Tekylien 3agomkeHHocTM KnveHTta no [orosopy 06 yCTaHOBAEHWWM KpPeaWUTHOro NMMUTa, AaThl

M pasmepbl NPOU3BEAEHHbIX 33 MPEeALWecTBYOWMIA MecAL, naatexein 1 npeacroawero naatexka Kaventa no Jorosopy 06 ycTaHOBAeHWUM

KpeauTHOro AMmuTa.

6. B pacuyeT nonHoi ctoumoct KpeamuTos BKAKOUEHbl BCe, NMpeayCcMOTpeHHble [loroBopom w/wam cBA3aHHble C ero 3akalyeHnem u/uam

ucrnonHeHnem nnatexkn KnneHta baHKy, pasmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aKNtoveHua [JoroBopa 06 ycTaHOBAEHUM

KpPeauUTHOro IMMUTA, HO 33 UCKOYeHUeM nnaTexen KnvenTa:

. 0653aHHOCTb OCYLLECTBNEHMA KOTOPbIX C/ieayeT He n3 ycnosuii loroBopa, a U3 TpeboBaHMii 3aKOHO4ATENLCTBA;

. no 06CAYKMBAHUIO KPeauTa, KOoTopble NpeaycMoTpeHbl [JoroBOpoM M BesiMuMHa M/UAK CPOKM YNaaTbl KOTOPbIX 3aBUCAT OT pelueHus
camoro KnneHTa u/vav BapnaHTa ero noseaeHus;

. CBA3AHHbIX C HEUCMOJIHEHNEM U/IN HEHAA/IEXKALWMUM ncnonHeHem KnveHTom ycnosuin [lorosopa;

. nnatexun KaveHTa B MO/ib3y CTPAXOBbIX OPraHM3auuii NpU CTPaxoBaHMKM MpeameTa 3as0ra No JOroBopy 3anora, obecneymsatoLiemy
TpebosaHua K KnneHTy no [lorosopy 06 yCTaHOBAEHUM KPEAUTHOTO IMMUTA;
° nnatexxkn KnuveHTa 3a ycayru, okasaHue KOTopbix He obycnaBnnBaeT BO3MOXKHOCTb YCTAHOBJEHUA KPeauTHOro numuta K Cyety KapTbl

KnueHTa n He BNMAET Ha Be/IMYUHY NONHOW CTOMMOCTU Kpeantos B 4acTu nnatbl 3a NOJIb30BaHME [EHEXHbIMU CPeAcTBamMU U UHbIX



nnaTexen, Npu ycnosuu, 4to KAMeHTy npeaoCcTaBAseTCAa AONONHUTEIbHAA BbIrOA4a MO CPABHEHMIO C OKa3aHUEM TaKMX YCYT Ha YCI0BUAX
ny6anyHoi odepTbl M KNMEHT MMeEeT NPaBO OTKA3aTbCA OT YC/Iyrv B TeueHne 14 (4eTbipHaALUaT) KaneH4apHbIX AHEN ¢ BO3BPAaTOM YacTu
onnaTbl NPOMNOPLMOHANBHO CTOMMOCTM YacTK YC/YTM, OKa3aHHOW A0 yBefoMaeHusA 0b oTKase;
. CTpaxoBas NMPemMus No AO0roBopy CTPaxoBaHWA, B C/ly4ae, eC/iM BbIrofonpuobpetaTenem no Takomy 4oroBopy asaserca KaveHT uam anuo,
npusHaBaemoe ero 61M3KUM POACTBEHHUKOM.
Kpome Toro, B pacyet No/iHOM cToMMOCTM KpeaMToB BK/IOYEHA TaKXKe CyMMa CTPaxoBOW NMPeMuu Mo AOroBOpy CTPAaxoBaHWUA B Cayyae, ecau
BbirogonpuobpeTtatesiem No TaKOMy A0roBopy ABAAeTcA baHK; cymma CTpaxoBOW Npemun no Aorosopy Ao06poBONbHOrO CTPaxoBaHWUA B Cayyae,
€C/I1 B 3aBUCUMOCTU OT 3aKNto4eHna KameHTom gorosopa fo6poBoabHOMO cTpaxoBaHusa BaHKOM npepgsaratoTca pasHble ycnosus Jorosopa o6
YCTaHOB/IEHUW KPEAUTHOIO IMMUTA, B TOM YMCE B YacTK cpoka Bo3BpaTa Kpeauta/-oB v/unm nonHol ctoumocTtv Kpeautos B YacTu naaThl 3a
No/Nb30BaHUE AEeHEXHbIMU CPEACTBAMM U UHbIX NIATENKEN.
7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KaveHTa NocneAcTBUA, HACTYNUBLUME B pe3y/ibTaTe HeCaHKLMOHUPOBAHHOIO
OOCTyna TpeTbux Aul, K MHoopmauumn o Cuetax, Kaptax, CpeacTsax AocCTyna, B CAyyasx, MpesycMOTPeHHbIX [pasBunamu Mcnonb3oBaHUA
6aHKoBCKMX KapT AKB «BsTka-6aHk» OAO (MpunoxkeHue 3 K Jorosopy).
8. [loCTyn K AeHeXHbIM CpeacTBam, pasMelleHHbIM Ha cyeTe KapTbl, K KOTOpoOW ycTaHOBNeH KpeAWTHbI AMMWUT (Kak npefocTaB/ieHHbIM
BaHKOM, Tak M COBCTBEHHbIM), paspeLleH TO/bKO NpPU UCNonb30BaHUKM KnaneHTom KapTbl, UCKAOYEHWE COCTABAAIOT He3HannYHble pacyeTbl
C UCMO/Ib30BaHMEM CUCTEMbI OBMEHa 3N1EKTPOHHbIMU AOKYMeHTaMU MHTepHeT-6aHK Ans ¢usMuyeckux vy, 6esHasmuHble pacyeTbl Mpu
ncrnonbsoBaHum Knventom ycnyrm «CMC nopyyeHune» (Kpome KapT € KpeauTHbIM IMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).
9. iHbopMaLMio 0 HaIMYMKM NPOCPOYEHHOM 3a40/1KeHHOCTM No [loroBopy 06 ycTaHOBMEHUN KpeauTHOro iMmuTa baHk Hanpasnaet KnneHty
NMUCbMEHHbIM YBeAOMIEHMEM (3aKa3HbIM MUCbMOM C yBeAOMJ/EHUWEM O ero BpyvyeHun KaueHTy) mam coobueHvem nocpeactsom CMC
nHdopmuposaHuna/E-mail — nHdopmunposaHua nnbo coobuiaeT nocpeacTBOM KOHTaKT-LEHTPa, B CPOK He no3gHee 7 (cemu) aHel ¢ aathl
BO3HWMKHOBEHUS MPOCPOYEHHOW 33L0/IKEHHOCTHU.
10. B cnyyae noraweHuna cymm KpeauTtos npu nocpeactse Apyrmx 6aHKOB, Yepes NiaTeKHble CUCTEMBI, NAATEXHblIE TEPMUHANbI, CUCTEMDI
MHTepHeT-nnaTexel, aTakke yepes ApyrMx MNOCPEAHWMKOB, BCE PUCKKU, CBA3AHHbIE C 33[EPXKKOM 3aunmcineHna ynaadyeHHbix KnneHTtom
B KayecTBe Bo3BpaTa KpeanToB AeHEXKHbIX CPeACTB Ha KOPPECNOHAEHTCKMI cyeT BaHKa, nexaT Ha KnveHTe. KNMEHT camocToAaTeNlbHO HeceT
pacxofbl, CBA3aHHbIE C YNIaTOM KOMUCCUM, YCTAHOB/IEHHbIX 3@ MEPEYNCIEHUE AEHEKHDbIX CPEACTB YKa3aHHbIMU NOCPEAHUKAMM.
[Hem ucnonHeHus 06A3aTesIbCTB MO BHECEHWIO MATEXelN B COOTBETCTBUM € [loroBopom 06 yCTaHOBNEHUU KPEAUTHOrO NMMWUTA CYUTAETCA
AeHb NOCTYNNEHUA AEeHEXKHbIX CPEACTB Ha KOPPECMOHAEHTCKUI cueT baHKa.



lMpunosxceHue Ne 5

K flo2cosopy 0 KomnaeKCHOM 6aHKOBCKOM
obcayxueaHuu ghusuveckux auy

8 AKb «Bamka-6aHk» OAO

O6wme ycnosua npeaocraBneHua Kpegura B popme «OsepapadpTt» B AKB «Batka-6aHk» OAO
(aanee — «O6wWwme ycnoeua npegocrasneHuns Kpegurta B popme «OBepapadT»)

Hactosawme O6wme ycnoBua npesocTaBneHns Kpeauta B dopme «Osepapadt» v YBegomneHne o6 WHAMBUAYANbHbBIX YCIOBUAX
KpeauToBaHun/TapuoHbIi nnaH/Tapudbi/3ansneHne-aHkeTa/3ansneHve/HanBMAyanbHble ycnosua KpeauToBaHua/lMporpamma
KpeauToBaHUA npu3HatoTca [oroBopom o NpefocTaBneHun Kpeauta B dopme «OBepapadpT» M ABNAOTCA HEOTbeMIEMOM YacTbio [orosopa,
onpegensaloT NopAAoK M yCNoBMA NpesocTaBaeHusa KpeauTtos B dopme «OBepapadT» M MX UCNONb30OBaHUA B Npeaenax YCTaHOBNEHHOTO
NIMMWUTA 3240/1KEHHOCTH.

Bce TEPMUHBI, HaNUCaHHbIE € 3ar1aBHOM BYKBbI, ONpeAeneHne KOTOPbIX HUXKE HE MPUBOAMUTCA, YNOTPEBNAIOTCA B TOM e 3Ha4YeHUU, KOTopoe
6b1710 orosopeHo B [lorosope.

[JoroBop o npegocTtasieHun Kpeauta B popme «OBepapadT» cuMTaeTca 3akato4eHHbIM Mexay CTopoHamu:

- C MOMEHTaA ycTaHoBneHuA baHkom aumuta OsepgpadTta K Cuety KapTtbl KnneHTa. O6 yctaHosneHmn ammuta OsepapadTa baHk yBegomnneT
KnuexTa nocpeactsom cmc-mHdopmuposaHus/e-mail- uHpopmmpoBaHus U/ NUCbMEHHOTO YBEAOMEHUS;

- C MOMeHTa nonyyeHna baHkom nognucaHHbix KnmeHtom UHAMBUAYaNbHBIX YCNOBUWA KPeAUTOBAHMA

1. baHk npegocTtasnfeT Kamenty Kpeautsl B npegenax csobogHoro octatka Jiumuta OBepapadT npu HeAOCTaTOYHOCTUM WAM OTCYTCTBUM
OEHEXHbIX cpeacTB Ha HBaHKoBCKOM cyeTe KnveHTa.

2. baHK npepocTasnaeT Kanenty Kpegutbl Ha ycnosuax, onpeaeneHHbix [JoroBopom o npefoctaBneHuMu Kpeguta B popme «Osepapadt»,
B npeaenax ycraHoBneHHoro Jlumuta OBepgpadta, a KnmeHT o6s3yeTca BO3BpallaTb MOJYYEHHYK [AeHexHy cymmy OsepapadTa
M YNJaunMBaTh NPOLLEHTbI Ha Hee.

Pasmep Jlumuta OBepapadTa onpefensercd baHKOM Ha OCHOBaHUM CBEAEHWN, YKasaHHbIX B 3afBneHUU-aHKeTe/3anBneHUW/3anBneHUn
0 NpeaoCcTaBNEHUN KpeguTa n TapudpHom nnave/Tapudax, AeNCTBYIOLLMM Ha MOMEHT noanucaHuna 3aAsneHunsa-
aHKeTbl/3anBneHunn/VHanBMayanbHbIX YCA0BUI KpeauToBaHus. B cayyae, ecim 3anpawmsaemblin pasmep Jiumuta Osepapadt 6bin M3MeHeH,
TOo uMHbOpMauMA o pasmepe onpefdesieHHoro AumuTa OBepapadT doBoauTcAa Ao KaveHTa nocpenctsom cmc-uHbopmupoBaHusa/e-mail-
MHOOPMUPOBAHUA U/UAK MUCBMEHHOTO YBELOMIEHUA.

3. KnveHT noartsepKpaeT, UTO HA MOMEHT 3ak/odeHua [loroBopa O npeaocTaBneHun Kpeguta B dopme «OBepapadT», OH O3HaKOMJIEH
ucornaceH cTapudHbim  nnaHom/YsegomneHvem 06  MHAMBMAYANbHbIX  YCI0BUAX  KpeauToBaHwsa/Tapudamu/3ansneHnem-
aHketoi/3anBneHnem/UHAMBUAYANbHBIMUY YCIOBUAMU KPEAMTOBAHMA, N0 YCI0BMAM KOTOPOro npeaoctasisetcs OsepapadT v B fasibHelwem
6yayT npepoctaBnaTbea Osepapadtol.

4. WHdopmauma o pasmepe nonHon crtommoctn Kpeauta (MCK) wm3noxkeHa B 3asBneHUU-aHKeTe/3aasneHun uam  TapudHom
nnave/YsegomneHnm o6 MHAMBUAYANbHLIX YCI0BUAX KpeauToBaHusA/Tapudax/UHAMBUAYANbHLIX YCI0BUAX KPEAUTOBAHWA, MO YC/I0BUAM
KOTOpOro npesocrasnferca Kpeaut B dopme «OBepapadt».

B pacuyeT mosHOI cTOMMOCTM KpeAMTOB BKKOYEHbI BCe, NPeAycMOTpeHHble [JoroBOpOM W/WAW CBA3aHHblE C ero 3ak/lyeHuem W/uaum
ncrnonHeHnem nnatexku KnmeHta baHky, pasmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aK/toveHna JJorosopa o npesocTaBneHnmn
KpeauTa B popme «OBepapadT», HO 33 UCKNIOYEHMEM NnaTexeln KnneHTa:

° 06A3aHHOCTb OCYLLECTB/IEHMA KOTOPbIX CiegyeT He U3 ycnosuii [lorosopa, a u3 TpeboBaHMii 3aKOHO4ATEeIbCTBA;

° no obcny>KuBaHuMO KpeamTa B popme «OBepapadT», KOTOpble NPeayCMOTPEHbI [JOroBOPOM U BEMYMHA M/UAM CPOKM yNnaTbl KOTOPbIX
3aBMCAT OT peLleHMs camoro KimeHTa u/vam BapuaHTa ero noseaeHus;

° CBA3aHHbIX C HEMCMOMIHEHWEM WM HEHAZ/IEKALMM UCMONHEHNeM KnneHToMm ycnosuii orosopa;

° nnaTexkn KnaveHTa B MOAb3y CTPaxOBbIX OpraHuW3auuMii Npu CTpaxoBaHWW MpeameTa 3anora Mo A0roBopy 3asnora, obecneymsaroliemy
TpeboBaHMA K KnmeHTy no [oroBopy 0 npefocTasneHumn KpeamTa B popme «OsepapadT»;
° nnateskn KaveHTa 3a ycayru, okasaHue KOTOpbiX He 06ycnaBiMBaeT BO3MOXHOCTb YCTAHOB/IEHMA KPeaUTHOro iumuta K Cyety KapTol

KnveHTa v He BAMAET Ha Be/IMUMHY MOAHOM CTOMMOCTM KpeawuToB B YacT MiaThl 3a NO/Ib30BAHUE AEHEXHbIMU CPeACcTBAMMU U UHbIX
nnaTexen, Npy ycnosuu, 4to KaveHTy npefocTaBaseTca AONOAHWUTENbHAA BbIrOAa NO CPAaBHEHMUIO C OKa3aHMeM TaKMX YCAYT Ha YyCNoBUAX
ny6au4Hoi odepTbl U KAMeHT MMeeT NpaBo OTKa3aTbCA OT YCayrn B TeyeHue 14 (yeTbipHaALaTH) KaseHAapHbIX AHEN C BO3BPAaTOM YacTu
onnaTbl MPOMNOPLMOHANbHO CTOMMOCTM YacTK YCYr1, OKa3aHHOW A0 yBefoMeHUA 06 oTKase;
° CTpaxoBas NpemMuaA No A0roBopy CTPaxoBaHWA, B C/1ly4ae, eC/in Bbirogonpuobpetatesiem No TakoMy A0roBopy asnaeTca KAneHT nam anuo,
npusHaBaemoe ero 61M3KUM POACTBEHHUKOM.
Kpome TOro, B pacyet nosHOM cTouMocT KpeanuToB BK/IOYEHA TaKKe CyMmMa CTPaxoBOWM MpemMuu No [OroBOpYy CTPaxoBaHWUA B cayyae, ecau
BblirogonpuobpeTtatesiem No TaKOMy A0roBOpY ABAAETCA baHK; cymma CTpaxoBoi Nnpemun no Aorosopy Ao6poBOAbHOO CTPAXoBaHWUA B Cayyae,
eCc/I1 B 3aBUCUMOCTM OT 3ak/toveHna KnneHTom forosopa [06pOBO/IBHOMO CTpaxoBaHWA baHKoM npepnaratotca pasHble ycnosua [lorosopa
0 NpefocTaBieHnmn KpeanTa B popme «OBepapadT», B TOM YMCae B 4aCTM CPOKa Bo3BpaTa Kpeaurta/-08 u/vam nonHown ctommoctv Kpeautos
B 4aCTM NaTbl 33 N0/Ib30BAHME AEHEKHBIMU CPEACTBAMM U UHBIX NIATENKEN.
5. Kpeaut B popme «OBepapadT» cUMTAETCA NpesocTaBieHHbIM BaHKOM co AHA oTpaxeHus Ha CyeTe cymm Onepaumit, yKasaHHbIX B M.6
O6wux ycnoBuit npepocTaBneHusa Kpeauta B dopme «OBepapadT» M OCYLLECTBAAEMbIX (MOMHOCTBIO WAWM YacTMYHO) 3a cyeT Jlumuta
OsepgapadTa. 3a nosb3oBaHune Kpeantom B popme «OBepapadt» KnneHT ynnaumsaer BaHKy NpoueHTbl, Hauncnaemble baHKOmM Ha cymmy
Kpeautos B cootBetcTBumM C TapudHbiMm nnaHom/YeegomneHvem 06 MHAMBUAYANbHLIX YCAOBUAX KpeauToBaHwsA/Tapudamu/3ansneHnem-
aHketoli/3anBneHnem/UHAMBUAYANbHBIMU  YCIOBUAMU KpeauToBaHMUA. [poueHTbl 3a Nosnb3oBaHWe Kpeautamu HauuCAAlTCA €O AHA,
cnepyowero 3a AHem 06pas3oBaHUA 3af0/KEHHOCTM No KpeauTy B dopme «OsepapadT», ucxoaa n3 cymmbl OCHOBHOMO A0Ara Ha Havano
onepawuyMoHHOro AHA. Mpu aTom 3a 6a3y ANA HaUMCEHUA NPOLLEHTOB bepeTca AelCTBUTEIbHOE YNCIO KaNleHAAPHBIX AHEN B roay (365 nav 366
[AHel coOTBeTCTBEHHO). MMpOoLEHTbl 33 NONb30BaHMe KpeauTamu yniaumBaloTCA U3 EXEeMeCAYHOro NaTexa, He Mo3fiHee OKOHYaHMA CpoKa
KpeauTta B dopme «OsepapadT» (MPOLEHTbI, HauMcaAemble 3a MOJ/Ib30BaHWE MNPOCPOYEHHOM K BO3BPaTy CyMMOW KpeAwTOB, AOMXKHbI
YyNi1aumMBaTbhCA €XefHEeBHO M CYMMa Ha3BaHHbIX MPOLEHTOB, HAYUC/EHHaA 33 COOTBETCTBYIOLWMI feHb, HO B 3TOT AeHb He ynaayeHHas,
CYMTAETCA NPOCPOYEHHOWA).



6. 3agomKeHHOCTb KaneHTta nepes baHKOM BO3HMKAET B pe3y/ibTaTte:

6.1. NOIHOTO MM YAaCTUYHOTO UCMONb30BaHNA KnneHTom nimmuta OBepapadTa, npegocTaBneHHoro baHkom KaneHTy;

6.2. HauncneHnna baHkom noanexawmnx ynnate KnmeHtom 3a nosb3oBaHme Kpeantom B popme «OBepapadpT» NPOLLEHTOB;

6.3. HauncneHna baHkom noanexawmx ynnate KameHTom naat n Komuccui;

6.4. BO3HWKHOBEHWA WHbIX AEHEXHbIX 06s3aTenbcts KnueHta nepen baHKkom, onpegenieHHbix [0OrosBopom O NpegocTaBAEHUMU KpeauTa
B dopme «OBepapadT™» n/mnmn Tapudamu/UHAMBUAYANbHBIMM YCNOBUAMMU KPeAUTOBAHMA.

7. B cnyvae npesbiweHna cymm Onepaupii, OCYLWECTB/IEHHbIX B COOTBETCTBMM € N.6 OB6WMX yCNOBUIA NpeaocTaBieHUsa KpeauTa B popme
«OBepapadT», Hag [naTexkHbIM AUMUTOM BO3HWKAeT TexHudeckuii osepapadt. Mpu 3Tom BaHK B3MMaeT naaTy 3a BO3HWUKHOBEHWE
TexHunyeckoro osepgpadrta B cooTsercTeBuM ¢ TapubHbiMm [naHom/UHOAMBUAYANbHBIMU YCAOBUAMU KpeauToBaHuAa u/wunm [Jorosopom
0 NpeaocTasneHun Kpeauta B popme «OBepapadT» 6€3 4ONOAHUTENBHOMO/-bIX PacnopsKeHun/-uit KnueHTa (3apaHee gaHHbIN akuenT).

8. Cpok kpeguta B popme «OBepapadT» cuUMTAeTCA MNpepBaHHbIM, €CM MMEBLUMIACA Ha Hayano onepauMoHHOro AHA baHKa ocTaTtok
cooTseTcTByOWEero Kpeanta NOAHOCTbIO NOraLleH B TeYeHMe 3TOro onepaLMoHHOro AHA.

9. NoraweHwue Kpeauntos yBennumBaeT cB060AHbIN ocTaToK /Iumuta OBepapadTa Ha cymmy noraweHHoro KpeauTa. Mpu 3TOM KOHEYHBIN CPoK
BOo3BpaTa Bcex KpeawToB ycTaHaBaMBaeTCA He MoO3AHee nocnefHero AHA nepuofa BPemMeHW, B TeYeHMe KOTOPOro paspeluaerca
BO3HWKHOBEHWE 1 Hannune Kpegmntos.

10. baHK Bnpase:

10.1. npepocTaBuTb KAMeHTy npaBoO Ha BO3HUMKHOBEHME MW Haanuue Kpeauta B dopme «OBepapadT» Ha HOBbIM CpoK 6e3 mognucaHus
OOMNONHUTENbHBIX  JOKYMEHTOB K [loroBopy o0 npegocTaBieHun Kpeauta B dopme «Osepapadt» B cooTBeTcTBMM € [porpammoit
KpeautosaHus, ouyem baHk ysesomnseT KaveHta nocpeactsom cmc-uHbopmuposaHus/e-mail- nHbopmmupoBaHua u/uMamM nUCbMEHHOro
yBegomneHus. Mpu npegoctasneHnn baHkom KaveHTy npaBa Ha BO3HUKHOBEHWE M Hanuune Kpeauta B popme «OBepapadpT» Ha HOBbIN CPOK
KpeanTbl NpenocTaBNAOTCA Ha YCAOBMAX, MPeAycCMOTPEHHbIX [porpammoi KpeauToBaHWA, AeMCTBYIOWEN HAa MOMEHT MNpefocTaB/leHuA
KpeanTos Ha HOBbIM CPOK.

10.2. Hayatb obecneyeHune pacyetoB no Onepauuam B pamkax Kpeautos c paboyero AHA, credylowero 3a AaTol, C KOTOPOW paspelueHo
BO3HWKHOBEHWE 1 Hannune Kpegmntos;

10.3. baHK Brnpase n3meHuTb TapudHbIi naaH/Tapudsbl, No KOTOpbIM NpeaocTaBasatoTca KpeauThbl.

10.4. baHk Bnpase M3MeHATb (Mpy 3TOM K/AMEHT nocsie noaydeHWs COOTBETCTBYIOWErO yBeAoM/eHUs u/uan coobuieHus, obpaTMBLLIMCh
B KOHTaKT-LLeHTP MOXeT y3HaTb HOBOe 3HayeHue nosHoM cToumocTu KpeauTtoB no [loroBopy o npepoctaBneHUMM KpeauTta B popme
«OBepapadT», a Tak¥Ke M3MeHeHHble ycnosua [loroBopa O npeaocTaB/ieHUW KpeauTa B dpopme «OBepapadT», TakkKe C U3MEHEHHbIMU
ycnosmamu [lorosopa o npefoctaBieHumn KpeauTa B popme «OsepapadT» KAMEHT MoKeT 03HaKoMUTCA nocpeacTBom MHTepHeT-6aHK (npwu
Ha/IMYMKN TEXHUYECKOM BO3MOMKHOCTH):

10.4.1. Pa3mep /lumuta OsepapadTa;

10.4.2. cTaBKM nnaTbl 33 Nosib3oBaHMe Kpeautamu (B T.4. 3a NO/b30BaHWE NPOCPOYEHHOM K BO3BpPaTy cymmon Kpeamutos) B 3aBUCMMOCTU OT
M3MEHeHMA CTOMMOCTU KPeaUTHbIX PecypcoB (B T.4. CTaBKM pedpuHaHcMpoBaHua baHka Poccun) uam no gpyrum npuumnHam (npu sTom B cnyyae
MOBbILWEHWA Ha3BaHHbIX CTaBOK pasmep MPOLLEHTHOM CTaBKM CYMTAETCA U3MEHEHHbIM CO AHA, CAefylolero 3a AHeM nosyvyeHusa KaveHTom
COOTBETCTBYIOLLEFO MUCbMEHHOMO YBEAOM/IEHUA (3aKa3HbIM MUCbMOM C YBEAOMJIEHMEM O ero BpyvyeHuu KnuneHty) uam cooblieHus
nocpeactsom CMC-uHpopmupoBaHus/e-mail-uHbopmrpoBaHms, a Tak:Ke 04epesHOCTb NoraleHns 3a40/KeHHOCTU KaneHTa;

10.4.3. ycTaHoBAeHHble BaHKOM Tapudsbl, B NopagKe, NpeaycMoTpeHHOM [JoroBopom;

10.4.4. B CTOpPOHY yMeHblueHun Jiumuta OBepapadTta v/Uan NpoJoIKUTENBHOCTM Nepuosa BPpeMeHW, B TEYEHUE KOTOPOro KaueHTy moryT
npeaocTaBaaTbeA KpeauTsl, n/vnm cpoka Bo3BpaTta KpeamTos 1/wam cpoKkoB yniaThl NPOLEHTOB 3a No/b30BaHWe KpeanTtamu.

10.5. baHK Bnpase OTKa3aTbCA OT npefocTaBneHus KpeauToB MOAHOCTbIO WM YACTUYHO W/UAM B MMcbMeHHON ¢dopme noTpeboBaTb
[OCPOYHOTO NoralleHus CBA3aHHOM ¢ npegocTasaeHmem Kpeautos 3ag0/mKeHHoCTM KaveHTa, u/unm pactopriyTb [loroBop 0 npegoctasieHnm
KpeauTa B popme «OBepapadT» B NopAaKe, yCTaHOBJEHHOM 3aKOHOAATeNbCTBOM PO, B ciyyasx:

a) ecnn uHbOPMaUMA WMAM [OKYMEHTbI, MoAsexalime npeactasieHuto KnaveHTom BaHKy B COOTBETCTBMM WM B CBA3M € [loroBopom
o npefocTaBneHnn kKpeguta B popme «OsepapadT», npeacraBneHbl KAMeHTOM HecBOeBpPeMeHHO, B HEMo/NHOM Obbeme, MW eciu Takas
MHPOPMaLMA U JOKYMEHTbI MM MX YaCTb OKa3a/nUCb HEeA0CTOBEPHbBIMU;

6) 3afepkKKM UcnonHeHUA KaveHTOM NoObIX ero AeHexkHblx obAsaTenbctB nepes baHkom, Kak npedycmoTpeHHbix [orosopom
0 NpeAoCTaBNEHUN KpeauTa B dopme «OBepapadT», TaK U BOSHUKLLMX MO NH0OLIM APYTUM CAEKAM UM OCHOBAHMUAM,

B) HapylweHua KaveHTom apyrux ycnosuii [lorosopa o npegocTtasneHnn kpeguta B popme «OsepapadT»;

r) ecnv B MHAHCOBOM COCTOAHMM KNMeHTa NpousoLn U3MEHEHUSA, KOTOpble MO oLeHKe BaHKa MOryT NOBAUATL Ha CMOCOBHOCTL BbIMOHUTDL
06s3aTenbcTBa No [loroBopy 0 NpefocTaBneHUn KpeamTa B popme «OBepapadT»;

A1) Bo36YyKAeHue YroNoBHOro Aena U/WUaun HacTynaeHve yroNoBHOW OTBETCTBEHHOCTU KaneHTa;

e) Bo3byAeHun aena o npusHaHum KaveHTa HepgeecnocobHbIM IM60 orpaHUYeHHO feecnocobHbIM;

) HeucnosHeHus/HeHagexallero ucnonHeHns Knnexta nto6oro MHoro obasatenscrea no [oroBopy o npesoctaBneHunn Kpeauta 8 opme
«OBepapadT»;

3) B MHbIX CyYanX, NpeayCMOTPEHHbIX AeMCTBYIOLWMM 3aKOHOAaTeNbcTBOM Poccuiickoit epepauuu.

[JoroBop o npefoctasieHnn Kpeauta B popme «OBepapadT» cUMTAaeTCA PaAcTOPrHYTbIM CO AHA, CAefylowero 3a AHem OTnpaBkM BaHkom
KNneHTy coOTBETCTBYIOLLETO MMCbMEHHO YBEAOMIEHUA (3aKa3HOro Ncbma ¢ yBegomaeHnem o BpyyeHun KauneHty u/unm CMC coobiieHus).
10.6. baHK MMeeT npaBo HanpasuTb yBefsoMaeHne KnueHTy o gocpoyHom BocTpebosanum Kpeauta. YBesomneHwe baHKa o0 fOCPOYHOM
Bo3BpaTe KpeawTa, yniaTte NpoLLEeHTOB (MHbIX NiaTEXel, NpeaycMOTPEHHbIX [loroBOpOM O NpeaocTaBieHnn KpeanTa B dopme «OBepapadT»)
Bpy4aetca KnneHTy nnbo HanpasnfeTcd Mo No4vTe 3aKasHbIM MUCbMOM WU Tenerpammoil. KnveHT 06A3aH B TeUEHME CPOKa, yKasaHHOro
B TpeboBaHUM BaHKa, MOAHOCTbIO BepHyTb KpeawT, ynnaTuTb NPOLEHTbI 3a Mosb3oBaHWe KpeauTom (MHble naaTexu, npefycMOTPeHHble
[oroBopom o npepocTaBneHnn Kpeauta B popme «OBepapadT»), a TakKe Cymmy LUITPadHOMN HEYCTOMKY;

10.7. Mpu HeBbINONHeHUN KnnveHTOoM obA3aHHOCTEN, npedycMoTpeHHbIX n.10.6. O6wmx ycnoswuii npepoctaBieHua Kpeguta B Gopme
«OBepapadT», KpeanTtbl cYUTAIOTCA MPOCPOYEHHBIMMU;

10.8. baHk BnpaBse npefocTaBnATb KnmeHTy MHPoOpmaLmio 0 cymme 1 AaTe noraweHuna 3a40/mKeHHocTy no OsepapadTy nocpeacTBOM:

10.8.1. Bblgaum BbINMCKKM No CueTy Npu obpaleHmm KnmeHTa B BaHK;

10.8.2. nepecbinkn CMC-cooblieHnii no pacnopsxeHuto KnueHta B cayvae, Korga KaveHT 3akntounn [loroBop o NpefocTaBlAeHUU YyCayru
«CMC-uHbopmmnpoBaHue»;

10.8.3. no TenedoHy KOHTaKT-LeHTpa, pasmeLlteHHom Ha CaliTe BaHKa;

10.8.4. iHTepHeT-6aHKa (Npy HAUYUK TEXHUYECKOW BO3MOMXKHOCTH).

10.9. baHK BnNpaBe No peLleHnto YNoJAHOMOYEHHOro opraHa 6e3 cornacua KaveHTa NpuoCTaHOBUTbL AelCTBUE paspelleHna Ha BOSHUKHOBEHWe



1 Hannume Kpeautos no Cyety nnMb0o OTMEHUTL 3TO paspeLleHue, TO eCTb YMeHbWMUTb iMmuT OBepapadTa 40 HyAA U/UAK AOCPOYHO B3bICKaTb

cBA3aHHyto ¢ OBepapadpTamm 3af0/KeHHOCTb KnneHTa 6e3 ero yBegomaeHNA B CayYanx:

. 3a4ePKKM ncnonHeHua KnmeHtom nobbix ero feHeKHbIx 06a3aTenbcts nepes baHkom;

. HapyweHua KnneHTom u/wam anuamu, 3a AeUCTBMA KOTOPbIX OH OTBeYaeT, ycioBuii [JoroBopa o npeaocTaBieHun Kpeauta B dopme
«OBepapadT»;

. YXYALWEHNA UAK Yyrpo3bl yXyALWeHUA naaTexecnocobHocTn KnmenTa;

. yTpaTtbl bBaHkom gosepua K Knnenty;

10.10. B cnyyae HapyweHusa KNMeHTOM cpoKa Bo3BpaTa naatexen no Kpeauty B dopme «OBepapadT», NpesycMOTPEHHbIX B YBeg0oMIeHUU 06

MHOMBMAYAJIbHLIX  YCIOBUAX  KpeauToBaHusa/TapudHom  nnaHe/Tapudax/3ansneHumn-aHkete/3ansneHnn/UHANBUAYaNbHBIX  YCNOBUAX

KpeAWTOBaHMWA, CTaBKa MAaTbl 33 MOJ/Ib30BaHWE MPOCPOYEHHOW K BO3BPATy CYMMOW OCHOBHOrO fonra byAeT paBHa CTaBKe MpPOLLEHTOB 3a

nonb3oBaHWe Kpeautamu, ycTaHoBieHHoOM B Tapudax/3assneHun-aHkeTe/3anBneHnn/UHAMBUAYANbHBIX YCNOBUAX  KPeaUTOBaHUA

yBesMyeHHol Ha 20 (ABaALUaTb) NPOLLEHTOB roAoBbIX. [JaHHbIN MYHKT pacnpocTpaHAeT cBoe AeilcTBMe Ha oTHoweHua KnneHnTta u BaHka no

[orosopy o npeaoctasneHnmn kpeanta B popme «OepapadT», BosHUKLWMe ¢ 01 ntons 2014 roga

10.11. B cnyyae HapyweHua KnMeHToM cpoKa BosBpaTa niatexei no Kpeanty 8 dopme «OBepapadT», NpesyCMOTPEHHbIX B YBegoMIeHUM 06

WHOMBWUAYANbHBIX YCNOBUAX KpeauToBaHusA/TapudHom nnaHe/Tapudax/3ansneHun-aHkete/3ansneHnv/forosope o npenocTaBaeHUn

KpeauTa B popme «OBepapadT» ynnaumsaTb baHKy naaty 3a nosb3oBaHWe NPOCPOYEHHON K BO3BPATy CYMMOM OCHOBHOFO A0/ra B TPOMHOM

pasmepe. [lJaHHbIA NYHKT pacnpocTpaHAeT cBoe AeNcTBUA Ha oTHoweHuA KnmeHTa n baHka no [loroBopy o npegoctaBneHnmn kpeaguta B Gopme

«OBepapadT», Bo3HMKWwMe ao 01 nrona 2014 ropa.

10.12. B ciiyyae HeucnosiHeHus/HeHaanexalero ucnoaHeHus KameHtom o6a3aHHoOCTU no onsiaTe naatexkeit no [JoroBopy o npegocrasneHumm

KpeauTa B dopme «OBepapadT, yCTaHOB/IEHHOW YsegomneHvem 06 NHAMBUAYANbHbIX yCnoBmuax

KpeauToBaHua/Tapubamu/NHAMBUAYANbHBIMU  YCNOBUAMU KpPeaAWTOBaHWA, To KaueHT o06nA3aH ynnatutb bBaHKy nnaty B pasmepe,

ycTaHOB/IeHHOM baHKom B Tapudax, AeNCTBYOWMX HA MOMEHT COBEPLUEHMA TAKOW ONNaTbl.

11. KnneHT 0ba3aH:

11.1. o6ecneymBatb NonosHeHne CyeTa AEHEXHbIMU CPEACTBAMM B CPOKMU U B CYMMaX, KOTOpble HEOHX0AUMbI U JOCTATOYHbI ANA:

. noraweHuna Kaxaoro Kpeauta He nosgHee okoH4aHMA CpoKa KpeanTa B popme «Osepapadt,

° ynnaTbl NPOLEHTOB 33 NO/Ib30BaHME BCEMU MMetlowmmmca Kpegutamu He nosgHee okoHYaHuA Cpoka KpeauTta B popme «Osepapadt»
no nepsomy 13 KpeamTtos, CPOK KOTOPOTO €elLle He NpepBaH,

° noraweHus scex KpeauToB M ynaaTbl BCeX MPOLEHTOB 3a NO/b30BaHME BceMM Kpegutamu He Mo3gHee OKOHYaHWA CPOKa, B TeyeHue
KOTOPOro paspeLuaerca BOSHMKHOBEHME U Haanume KpeauTtos no CueTy,

° Hesame4/IMTeNIbHOrO MoraweHna Bcex KpegutoB M ynnaTbl MPOLEHTOB 3a MNOAb30BaHMe Bcemu Kpegutamu B Caydae OTMEHbI
pa3pelleHns Ha BO3HUKHOBEHME M Hainune KpeamTos.

° He3ameaIMTeIbHOTO CHUMKEHUS CYMMbI 33[L0/IKEHHOCTU MO noraweHunio Kpegutos o cymmbl HoBoro J/lIumuta OsepapadTa B c/yyae ero
YMeHbLUEHUS,

° ynnatbl BaHKy Apyrux npenycmoTpeHHbIX Tapudamu nnaTerker W OCyLLecTBAEHUA WMHbIX PacyeToB, NPeaycMOTpeHHbIX JoroBopom
0 npegfocTaBneHnn kpeamTa B bopme «OBepapadT»;

11.2. no TpebosaHuio baHKa coobuwaTb nociegHeMy CBeAEHWA, NPeAoCTaBNATb baHKY AOKYMEHTbI, a TaKKe COBEpLATb MHble AEUCTBUSA,

Heobxoanmble Ans ocyliecTBieHna BaHKOM OLEHKM, MPOBEPOK U KOHTPOAIA NiaTexecnocobHocTn KnneHTa.

11.3. B TeueHue 7 (cemn) paboumx gHei nHPopmmnpoBaTb BaHK 06 U3MEHEHNN KOHTAKTHOM MHPOpPMaLMK, 06 n3meHeHMM cnocoba cBA3u baHka

C HAM NOCPeLCTBOM HanpaBaeHusa B BaHK NMCbMEHHOTo yBefOMAEHUSA.

12. baHK 06q3aH:

12.1. obecneuntb goctyn KameHTy nocpeactsom MHTepHeT-6aHKa (NpM HaAMYMM TEXHUYECKOWM BO3MOXKHOCTK), KOHTaKT-LeHTpa, B OTaeneHum

BaHKa K crepyloWwMM CBeAEHUAM: pasmep TeKywel 3afo/KeHHOCTM KauveHTa no [loroBopy O npefocTaBieHUn Kpeguta B dopme

«OBepapadT™», AaTbl U pasmepbl NPOU3BELEHHbIX 32 NPeALWeCcTBYOWNA MecaL, NaaTexeln U npeacroawero naatexa Kaventa no [orosopy

0 npepocTaBneHnn Kpeguta B popme «OBepapadT».

13. Mnata 3a nonb3oBaHWe TexHuyeckum OsepapadTom, HauucnseTca W ynaaumsaeTca KameHTom cornacHo ycnosuam TapudHoro

MnaHa/Tapudamu.

14. Mpwu noraleHnn 3a40/1KeHHOCTU KnneHTa B COOTBETCTBMU ¢ [IOrOBOPOM O NpeaocTaBieHnn KpeanTta B dopme «OBepapadt»:

14.1. B nepByto ovepeab YNAa4YMBaOTCA NPOCPOYEHHbIE NPOLLEHTbI 33 N0/Ib30BaHMe Kpeautom B dopme «OBepapadTy;

14.2. Bo BTOpYIO 0Yepesb YNIaunMBaeTca NPoCPOYEHHbI OCHOBHOM AOAT 3a NOAb30BaHWe Kpeautom B popme «OBepapadT;

14.3. B TpeTbto ouvepedb ynnaumsaeTcA WTpadHaa HeycTOMKa 3a HapylleHMe CPOoKa BO3BpaTa naatexkei no [loroBopy o npeaocTaBieHUM

KpeauTa B popme «OBepapadt»;

14.4. B 4eTBEPTYIO OYepesb YNIaUMBALOTCA NPOLEHTbI 3@ NO/Ib30BaHWeE KpeauTom B popme «OsepapadT»;

14.5. B nATyl0 oYepeab ynaauynBaeTcs OCHOBHOM A0AT No KpeauTy B dopme «OBepapadt»;

14.6. B WeCTy0 o4Yepeab YNIaunBaOTCA UHbIE NAATEXM, NPeayCMOTPEHHbIe 3aKoHoAaTebcTBOM Poccuiickon Pepepauun o notpebutenbckom

KpeauTe (3aiime) nam [loroBopom o NpesfocTaBieHnn KpeamTa B popme «OsepapadT».

15. Mpu OTCYTCTBUM 3340/ KEHHOCTU MO MoraweHuto Bcex KpeanTtos, KAMEHT MmeeT NpaBo A0CPOYHO pacToprHyTb JJoroBop 0 NpeaocTaBneHmm

KpeauTa B dopme «OBepapadT», yBepommns 06 atom BaHk 3a 5 paboumx gHelt, obopmmB COOTBETCTBYIOLLEE 3aABAeHUE B NPOU3BO/IbHOM

dopme 1 3apernctpmposas ero B baHke.

16. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble AnA KnneHTa nocneacTByA, HACTYNUBLLME B pe3y/ibTaTe HeCAaHKLMOHMPOBAHHOMO

[OCTyNa TpeTbux /vy, K uHPopmaumm o Cyetax, Kaptax, Cpepcrsax AocCTyna B CNy4vasx, NpesycMOTPeHHbIX [paBuaamMu MCNoab3oBaHUA

6aHKOBCKMX KapT AKB «BaATka-6aHK» OAO (MpunoxeHue 3 K [lorosopy).

17. NHbopmauLmio O HaAMuUM MPOCPOYEHHOM 3aA0/KeHHOCTU no [oroBopy o npeaocTaBieHun Kpeauta B dopme «OsepapadTt» BaHk

HanpasnseT KAMeHTy NUCbMEHHbIM yBeAOM/eHUEM (3aKa3HbIM MUCbMOM C YBEAOMIEHMEM O ero BpyyeHuUM KaueHTy) unm coobuieHnem

nocpeactsom CMC nHdopmuposaHusa/E-mail — vHpopmmposaHus nmMbo coobliaet nocpeacTBom KOHTaKT-LEeHTPa, B CPOK He nosaHee 7 (cemu)

OHel ¢ aaTbl BOSHUKHOBEHWA NMPOCPOYEHHOM 3340/IKEHHOCTHU.

18. B cnyyae noraweHna cymm KpeamToB npu nocpenctse Apyrux 6aHKOB, Yepes NiaTexHble CUCTEMbI, NAATEXHble TEPMUHANbI, CUCTEMDI

MHTepHeT-nnaTexen, a TakkKe 4vepes APYrux MNOCPeAHUKOB, BCE PWUCKWU, CBA3AHHbIE C 3a[EePKKOW 3a4YUCNEeHMs YynaayeHHblX KaveHTom

B KayecTBe BO3BpaTa KpeauToB AeHEeXHbIX CPeACcTB Ha KOPPECNOHAEHTCKUI cyeT BaHKa, fiexkaTt Ha KaneHTe. KAMeHT camocToAaTenbHoO HeceT

pacxoAbl, CBA3aHHbIE C YNAIATOW KOMUCCUIA, YCTAHOB/IEHHbIX 33 NEepeYncIeHne AeHEKHbIX CPeACTB YKa3aHHbIMM NOCPeaHUKAMMU.

[Hem ucnonHeHns o6sa3aTeNIbcTB NO BHECEHUIO NAATeXKel B COOTBETCTBUM € [loroBOpPOM O NpeaocTaBieHnn KpeauTa B dpopme «Osepapadt»

CYMTAETCA AeHb MNOCTYMN/IEHNA AeHEXHbIX CPeACTB Ha KOPPECNOHAEHTCKUI cyeT baHka.



lMpunoxceHue Ne 6

K [lo2osopy 0 KOMNAEKCHOM 6AHKOBCKOM
obcayxueaHuu ghusuveckux auy

8 AKb «BATKA-BAHK» OAO

O6wume ycnosua npepocraBneHns ycayrn «CMC-uHpopmupoBsaHue no onepaumam ¢ 6aHKOBCKMMM KapTamu»
B AKB «Bsatka-6aHk» OAO
(manee — «0O6wme ycnosua npegocrasneHns ycnyru «CMC-uHopmuposaHue»)

1.1. Hacroawue O6wue ycnosua npegocrtasneHus ycayrm «CMC-uHdpopmuposaHue», Tapuodbl/TapudHblii nnaH/3assneHve/3ansneHve-
aHKeTa/MHAMBMAYa/IbHbIE YCI0BUA KPeaUTOBaHUA NpusHatoTca [LoroBopom o npegoctasneHnn ycnyru «CMC-mHbopmMmupoBaHme», ABAAIOTCA
HeoTbem/IeMOW 4YacTblo [JoroBopa O KOMM/IEKCHOM 6aHKOBCKOM 0O6CAYKMBaHUM PU3MYECKMX AUL, ONpeaenaloT NOopAAOK NpeaocTaBneHuA
ycnyrn « CMC-nHpopmmpoBaHue» (ganee — Ycnyra).

1.2. Bce, yto He onpegeneHo [lorosopom o npepoctasneHun ycnyrm «CMC-uHbopmUpOBaHUEY, PErYIMPYETCs 3aKOHOAATe/IbCTBOM
Poccuiickoit deaepaumm n 6aHKOBCKMMM NPaBUIaMMU.

[Jorosop o npegoctasneHnmn ycnyrn «CMC-MHGOpMUPOBaHUEY» CUMTAETCA 3aK/IOUYEHHBIM C MOMEHTa NPUHATUA baHKoM 3aaBaeHua oT KnneHTa
Ha nofKoYeHe YCnyrm nam ¢ MOMeHTa noayydeHna baHkom nognucaHHbix KnmeHtom UHAMBUAYaNbHBIX YCNOBUIA KpeAUTOBaHMA.

Bce TepMUHbI, HaNUcaHHble € 3arnaBHOM BYKBbI, onpegeneHne KoTopbIX HUXKe He MPUBOAMUTCA, YNOTPeOAAIOTCA B TOM e 3HaYeHUM, KoTopoe
6b1710 orosopeHo 8 [lorosope.

2. OBLUME NONOXEHNA

2.1. BaHk npepoctaBnsetr KaneHTy Ycayry npu HaavuMm TEXHUYECKOW BO3MOMKHOCTWM, Hanvumm y KnaveHTa oOTKpbiToro CyeTa, a TaKxke
cornaweHuna mexay baHkom u cootseTcTaytowwen ObCayKUBAtOLLLEN OpraHu3aune.

C momeHTa 3akntoueHus [oroBopa o npeaoctaBneHuun ycayrm «CMC-nHpopmmpoBaHue», baHK npegoctasnset KaneHTy Ycayry TonbKo Ha
oanH Homep TeniepoHa coTOBOM CBA3M KMeHTa, yKasaHHbI B 3asnBieHUn-aHKeTe/3anasneHun KavenTa.

KnneHT noaTtBeprKAaeT, 4TO HAa MOMEHT 3aKjwdeHusa [lorosopa o npegocTasneHun yeayrm «CMC-uHbopmmupoBaHMe» 03HAKOMJIEH
c Tapudpamm baHka c MpaBunamu npepocTaBaeHUs U NoNb3oBaHMA ycayron «CMC-mHdopmupoBaHMe no onepauuam ¢ 6GaHKOBCKMMM
KapTamu» n UHCTpyKLmen nonb3osatens yeayrn « CMC-nHdopmumpoBaHme no onepaumam ¢ 6aHKOBCKMMM KapTamm».

MpaBuna npepocTaBneHnAa U nonb3oBaHua ycayron «CMC-uHpopmupoBaHMe no onepaumam c 6aHKOBCKUMM KapTamu» K UHCTpyKLmA
nonb3osaTens ycayrn «CMC-uHbopmmpoBaHme no onepaumsam ¢ 6aHKOBCKMMM KapTaMu» HaxoamTca Ha CaiTe BaHka.

OTka3 KnveHTa oT YcayrM BO3MOXKEH NO NMUCbMEHHOMY 3asB/IeHUIO, nepefaHHoMy nyHo B OTaeneHun BaHka Mbo no 3BOHKY B KOHTaKT-
ueHTp baHka no TenedoHam, pasmelLeHHbIM Ha CaliTe BaHKa.

OTtka3 KnneHTa oT Ycayrvu BoO3MOXKeH TO/IbKO Npu 3ameHe Ha Ycnyry «E-mail-mHdopmuposaHue».

2.2. BHacTtoAwmx O6wwmx ycnosuax npegoctasnenuns ycayrm «CMC — uHbopmuMpoBaHME» UCMOMb3YIOTCA Creaylowme TepMUHbI
n onpegeneHuna:

2.2.1. «Kapta» — mexayHapoaHan/-ble 6GaHKOBCKas/-Me KapTa/-bl COOTBETCTBYHOLWEN naaTexkHoW cuctembl VISA wam  MasterCard,
aMUTMpPOBaHHaA/-ble BaHKOM M nNepeaaHHasn/-ble B N0Nb30BaHMeE KnneHTy;

2.2.2. «<KnueHT» — PpuU3nYeckoe 1L0, Ha UMA KOTOPOTo, BbiNyweHa KapTa, sMMTMpoBaHHaA baHKom.

2.2.3. «[epxatenb KapTtbi» — 3T0 ¢u3Myeckoe N1LO, HA UMA KOTOPOro BbinyweHa KapTa, amuTnpoBaHHaa baHKom, HO He ABAAoLwWeecs
Bnagenouem Cueta KapTbl.

2.2.4. «COTPYAHUK» — YNONHOMOYEHHbIV COTPYAHUK BaHKa;

2.2.5. «CyeT» — TeKyLM BAHKOBCKMI CYET, OTKPbITbIM BaHKOM KnneHTy gns ocyuwiectsneHmsa onepaumii ¢ ucnonbsosaHnem Kaptol;

2.2.6. «CoobuweHne» — CMC-cooblieHne, HanpaBnsemoe baHkom KnueHTy mnn KnueHTom BaHKy B pamKax npepgoctaBiaeHusa Ycayrm
nocpeacTtsom MobubHOM CBA3M;

2.2.7. «Mo6unbHbi TenedpoH» — TenedoHHbIN annapaT, NoALepK1BatoWwmin nprem n nepegady CMC-coobLieHuni;

2.2.8. «3asBneHue» — nUCbmMeHHOe 3asaBneHMe KnveHTa Ha NOAKAOYEHWE, U3MeHeHWe WAM  OTKAtoYeHue Ycayrm  amnbo
3aneneHue/3anBneHne- aHKeTa, cogepikalwee/-aa cornacme KaveHTa Ha MOAKIIOYEHME, MW3MEHEeHUe WM  OTKAoYeHue Yciyru;
2.2.9. «Komucena» — exemecayHas nnata 3a npegocrasneHve CoobuweHunii 06 onepaumax no Cyety c ucnonb3oBaHMem KapTbl B pamKax
npepocTtasneHuns Yenyru. Pasmep Komucecun onpepensetca agencresytowmmm Tapudamm baHka;

2.2.10. «AKTUBHbI/ pexum» — npegocTasneHne baHkom MHPopmauum (cornacHo n 2.4. MpaBua NoNb30BaHWA) NO 3anpocy, CAeNaHHOMY
KnueHtom nocpepcrtsom otnpasku CooblueHna ¢ MobunbHoro TenedoHa.

2.2.11. «MaccuBHbI pexxum» — npefoctaBieHne baHkom MHoopmaummu (cornacHo n 2.5. MpaBua Nonb3oBaHuA) 06 onepaumax no Cyety
C ucnosb3oBaHnem KapTbl nocpeactsom otrnpaBku CoobuieHus Ha Homep TenedoHa cotoBol cBAsu KnveHTa.

2.2.12. «YBegomneHue» — CMC-coobuieHne, Hanpasnsemoe BbaHkom Ha Homep TenedoHa coToBoi cBa3n KnneHTy 06 onepauusx,
COBEepLUEHHbIX C UCMOIb30BaHMeM KapTbl B paMKax npenoctasneHua Ycnyru.

2.2.13. UsmeHeHue Ycnyru — nsmeHeHne Homepa tenedoHa cotoBol cBA3M KnmeHTa, K KOTOPOMY NogKAtoYeHa Ycayra.

2.3. Ycnyra npegoctasnsaetca KnneHTam, ABnaowmmmnca Bnagenslamm MobunbHbix TenedoHoB, onepaTtopammn KOTOpPbIX ABAAKOTCA onepaTopsbl,
3aperncTpupoBaHHble Ha TeppuTopum PO 1 Tonbko no Kaptam, Cpok AencTBUA KOTOPbIX HEe UCTeK.

2.4. Ycayra [OCTyMHa NO OCHOBHOW M/MAn gononHutesnbHoi KapTte KauewTta. MoakntodeHune K Ycayre Heckonbkux Homepos TenepoHoBs
COTOBOW CBA3N KNMeHTa He BO3MOMKHO.

2.5. KoaHoit Kapte Knuenta/depskatens KapTbl moxeT 6biTb nogknodeHa Ycnyra «CMC-uHbopmuposaHue» u/mam ycnyra «E-mail-
MHPOPMUPOBAHMEN.

2.6. Ycnyra nogKkntodaertca K Kaxgon Kaprte Knventa/[eprkatens KapTbl otaesibHo — no 3ansieHuto KaveHTa.

2.7. B cayyae ecnm KnuneHTy BblgaHbl Ase M 6onee KapTbl M K HAM NogKAtoueHa Ycayra, TO Npu U3mMeHeHun YCayru K ogHowl M3 Takux Kapt
Ycnyra aBTomaTUyYeCcKkn nsmeHsAeTcA No octanbHbim Kaptam KnunenTa.

2.8. Bcnyyae ecnm K Kapte [epxkatens KapTbl nogkntodyeHa Ycayra, TO NpyM M3MeEHeHUM Ycayru K Takon KapTe Ycayra aBTomMaTUuecku



M3MeHAeTCA No ocTanbHbiM Kaptam [epxatens Kaptbl/KnneHTa, BblgaHHbIM BaHKOM.

2.9. B cnyyae, korga KnneHTy BblaaHbl Ase 1 6onee KapTbl K ogHoMy CueTy 1 Ycnyra nogKaoueHa ToNAbKo K ogHon KapTe, a no apyrum Kaptam
a10ro e CyeTa He nogkatoyeHbl Ycayra uycayra «E-mail-mHopmupoBaHune», To BaHK BNpase MO peleHuto YNoJHOMOYEHHOro opraHa
MCMNONb30BaTb YKasaHHbIM B 3ansieHMn/UHOAMBUAYaNbHBIX YCI0BUIN KpeauToBaHmua Homep TenedoHa COTOBOM CBA3W, KaK KaHan cBA3W Ans
HanpasneHun YsegomneHuii 06 onepaumsx, COBEPLUEHHbIX C UCMOAb30BaHUEM Apyrnx KapT atoro ke CyeTa, K KOTOPbIM He MOAK/IIOYEHbI
Ycnyra u ycnyra «E-mail-uHbopmuposaHue».

2.10. B cnyyae, korga y KnuneHta K Ycnyre «CMC- nHpopmmpoBaHue» nogratoueH Homep TenedoHa coToBoi cBA3u, a KAMeHT npy noanmMcaHnm
3ansneHusa/MHAMBUAYaNbHbIX YCIOBUIN KPeauTOBaHMA yKasbiBaeT B HeM MHOMW Homep TenedoHa COTOBOM c€BA3WM, TO npeablaywmii Homep
TenedoHa COTOBOM CBA3M CYMTAETCA U3MEHEHHbIM.

3 COOAEPXAHME YCNYTU

3.1. Ycnyra Hanpas/ieHa Ha onepaTveBHoe MHbOpmMUpoBaHue KnaneHTa 06 onepaumsax no CyeTy, COBEPLUEHHbIX C UCMOb30BaHMeM KapTbl,
a TaK)Ke Ha CHUXKEHME PUCKA NPOBeAEHUA HECAHKLMOHUPOBAHHbIX OMepaLnii ¢ ucnosib3osaHmem KapTbl.

3.2. Bpamkax npegocTtaBneHna Ycnyru BaHK, B aBTOMATMYECKOM peXKMMe, a TakkKe no 3anpocy KnueHTa, HanpasnseT uHdopmauuio
o [loctynHOmM ocTaTke ¥ 06 onepaumax no CyeTy cwucnosb3oBaHMem KapTbl, aTakxke npodyio uHPopmauuto B Buae CooblieHwin Ha
MobunbHbit TenepoH KnmeHta. Tekctosble dpopmatbl COObLLEHUIA, UX 3HaYeHMe M cnocobbl OTNpaBKM onucbiBatoTcs B MpunoskeHun Ne 1
K MpaBuaam npefocTaBieHnsa U Noab30BaHWA ycayron «CMC-uHbopmmpoBaHue no onepaumnam ¢ 6aHKOBCKMMU KapTammy.

3.3. B pamKax nonb3oBaHWA Ycayroi KAMeHT Ha OCHOBaHUWM 3asBaeHua/UHAMBUAYANbHbIX YCIOBUMI KPeauTOBaHWUA MMeEeT BO3MOMKHOCTb
npouseecTu cineaytowme aelicteuns 8 OtTaeneHunsx baHka:

- noAKAunTb Yenyry;

- U3AMEHUTb NapameTpbl Ycayrn, a umeHHo: Homep TenedoHa cotoBoi cBA3n KnneHTa;

- OTKNIIOUMTb YCAYry NpU YCNOBUM 3aMeHbl Ha ycayry «E-mail — nHbopmmposaHue».

3.4. B pamKax no/ib30BaHMA Ycayroi B AKTUBHOM pexkume KAMeHT MMeeT BO3MOXKHOCTb:

- nonyyatb HGopmaumio o loctynHom octaTke 1 06 onepaumax ¢ ucnosnb3osaHmem KapTbl;

- MO/ly4aTb MUHKU-BLINUCKY Mo CyeTy;

- 3abn10knpoBath KapTy;

- mony4yaTtb cBegeHuna o KapTtax, B OTHOLEHWW KOTOPbIX NpeaocTaBaseTca Ycnyra;

- nony4yatb CoobuieHns 06 owmnbKax.

3.5. B pamkax nonb3oBaHus Ycayroi B [MaccuBHom pexkume KnveHT nosyyaetr CoobuieHusa, npu 1t0b6OM M3MEHEHMM OCTaTKa AEHEXHbIX
CpeacTB Ha ero TeKyLLem cyeTe, cieAyoWwmnx TUNoBs:

— YBegomneHus c uHpopmaumeit o JocTynHOM ocTaTke U 06 onepaumax no CyeTy ¢ Mcnonb3oBaHnem KapTbl;

— CoobuweHunsa c Hbopmaumen o JocTynHom ocTaTke U 06 onepaymax no Cyety 6e3 ncnosb3osaHusa KapTbl.

3.6. baHK He oTcbinaeT CoobuieHMa No onepaumam, KoTopble bbiin npomssegeHbl No Cyety KamneHTa B nepmog ¢ 00—00 yacos go 10—00 vyacos
6e3 mMcnosb3oBaHMA KapTbl (NosiyyeHWe HaNU4YHbIX AEHEXHbIX cpeacTB B OTgeneHun baHka, nononHeHue cyeta B OTaeneHuu baHka,
6e3HannyHoe nonosHeHne Cyeta U T.n.). JaHHbIN NYHKT yTPAUMBAET CUNY NPU HANMYMM TEXHUYECKOW BO3MOXKHOCTM OTCbINaTb CoobLLeHus no
onepauuam, Kotopble 6biin npounssegeHsl No Cuety KnneHta B nepuog c 00—-00 yacos go 10—-00 yacos 6e3 ncnonb3oBaHus KapTbl.

3.7. baHK OoTCbl1aeT YBEAOM/IEHUA MO OMNepaumam, KoTopble HblM Npom3BeaeHbl C Ucnosib3oBaHMem KapTbl KiveHTa KpyriiocyToYHO.

3.8. Ec/iM Ha MOMeHT oTnpaBku BaHkom YBegomneHua MobunbHbivi TenedoH KaneHTta 6bin OTKAKOYEH, HAXOAUACA BHE 30HbI AENCTBUA CETU
onepatopa mMobunabHoW cBA3M wuam bydpep Bxogawmx CoobuieHuit MobunbHoro TenedoHa b6bi1 NepenosiHeH, To YBeaomneHue 6yaet
XpaHuTbcs B CMC-ueHTpe onepatopa MObUIbHOM CBA3M B TEUYEHWE CPOKa, onpeaesieHHOro onepaTopoM MOOBWIbHOM CBA3WU, U MOXKET BbITb
[,0CTaB/EHO B 3TOT CPOK MpU BKAOUeHUM MobUbHOrO TenedoHa AN BXOXKAEHUA B 30HY CETU MOBUIbHOrO onepaTopa.

3.9. YBegomneHuA nopsexaT XpaHeHWo B COOTBeTCTByOLW e ObcnyuBawlwe opraHvM3aLuMuM B TEYEHWEe CpoKa, YCTaHOBNEHHOTO
3aKOHOAATENbCTBOM.

3.10. BaHK He HeceT OTBETCTBEHHOCTU 3a AEMCTBMA ONepaTopa COTOBOM CBA3U U UHbIX TPETbUX NNL,

3.11. B cnyyae nepesbinycka KapTbl, NogKkno4eHHONM K Ycnyre, Ycnyra He npepbiBaeTcs, B3MmaHue Komuccuu 3a npegocrasnieHve Yonyrm
OCyLLecTBAseTCA B COOTBETCTBMM ¢ Tapubamu/TapudHbim naaHom.

3.12. Bcnyyae ecam y KaneHTta noakntouveHa Ycnyra, a Kapta 3abs0kupoBaHa, TO Mpu nposeAeHun onepauuii KnaneHTom nocpencrsom
NHTepHeT 6aHKa YBeAOMIEHUA O COBEpLUEeHHbIX onepaumax no CyeTy HanpasaailoTca BaHKOM B NopsazKe, NpesycMOTPEHHOM HaCTOALMMMU
ObLWwmmmn ycnosuamm npeaoctasnenusa ycnyrm « CMC-muHpopmmnpoBaHme».

3.13. KnneHT npv nosib3oBaHMKM YCAyroi cornawaeTca ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakue-n1nMbo aBapun, cbom nnm nepeboun B
06CNysKMBaHUKM, KOTOPbIE MOTYT MoBjedb 3a CO60M 3agepxKku mam Hegoctasry Coobuwenunit KnveHTy/[epatens KapTtbl, CBA3aHHblE C
obopyaoBaHMem, CUCTEMamMy MOJAYM  DNEKTPOSHEPrMM W/MAM  NUHMIA  CBA3M M/IM  ceTeil, KoTopble 06ecneyvBaloTcs, MOAAOTCH,
3KCMAYaTUPYHOTCA M/UAN 0BCAYKUBAKOTCA TPETBUMMU INLLAMM.

4. NOPAAOK NOAKNIOYEHUA, OTKNIIOYEHUA YCNIYTU

4.1. MogKkntoyeHne Ycayr NPoOM3BOAMTCA MPU OTKPbITUM/06CayKMBaHMM CyeTa KAMEHTY Ha OCHOBaHMM 3asBnaeHusA, nopydeHus Knuelta

3BOHKOM o TenedoHy, yepe3 baHKkomaT Mbo npu nonyyeHnn baHkom noanucaHHbix KnmeHTom UHAMBUAYANbHBIX YCNOBUI KpeauTOBaHUA.

4.2. /lameHeHune U oTKAodeHne Ycnyrn npomussogutca CotpygHukom B OTaeneHmn baHKa Ha OCHOBaHMM AOKYMEHTa, YAOCTOBepALEero

NiMYHOCTb KnneHTa 1 3anBneHnsa/3ansaeHna-aHKeTbl IM60 No 3BOHKY B KOHTaKT-LeHTp, no TenedoHam, pasmelleHHbIM Ha Caitte BaHKa.

4.3. IameHeHne Nnun oTKAYeHne Ycayru Nnpons3BoamMTca He Nno3aHee cneaytollero paboyero AHA o gHA npuéma ot KaneHTta 3anasneHus.

4.4. Npu noAKAOYEHUN UK oTKAoueHun Yenyrn CoTpyaHuK baHka:

. KOHCYyNbTUpYeT KaneHTta no nopaaKy NOAKAYEHMA, U3SMEHEHUA, OTKAOYEHUA YCAYTK, a TaKXKe NOpAAKY npefocTaBaeHus Yenyrum;

. npepocTasnnaet KAMeHTy gna 03HaKOMIEHMA NaKeT AOKYMEHTOB, HEOBXOAMMbIX A1A NOAKNOYEHUA, U3MEHEHUSA U OTKAOYEHUs Ycayrm
(Mpaswuna, 3assnexue, Tapudbl, MHCTPYKLMIO Nonb3osaTens Yenyrn, MHAMBMAYaNbHbIE YCAOBUA KpeAUTOBaHUA);

. 3anpawunsaeT y KnneHTa napameTpbl NOAKNIOYEHUA UAN OTKAOYEHMA YCYrK, yKa3aHHble B 3aaBNeHUN;

. NPUYHUMaeT nognucaHHoe KnneHTom 3asBneHue, NPOCTaBAAeT Ha HEM COOTBETCTBYHOLIME OTMETKM, BBOAUT MHPOPMALMIO, YKa3aHHYIO
B 3aABNeHUN, B MHOOPMALIMOHHYIO cnucTeMy baHka.

4.5. B cnyyae yTpaTbl NogKAo4eHHoro K Ycnyre MobunbHoro tenedoHa, SIM-KkapTbl nam 6aHkoBcKkol KapTbl, npeaocTtaBneHne Ycayru no

KapTte/-am KnneHTa mMoKeT 6biTb MPUOCTAHOBAEHO Ha OCHOBaHUW 3anBieHMA KaveHTa. B ykasaHHOM caydae KaveHT 06A3aH npefocTaBuTb

WHOW KaHan cBA3M ANA HanpaBneHusa YBeJoMAeHMI 06 onepaumax, coBeplieHHbIX ¢ KapToi, nHave obcnyxunsaHme KapTbl MoxeT ObiTb

NPWOCTaHOB/IEHO.



4.6. A noBTOPHOro noakntoueHmsa Yenyrn KnnmeHty Heobxoammo obpatutbea B OTaeneHne baHKka Ana 3anoNHEeHUsA HOBOro 3asBneHus s
noakaodeHna Ycnyrm, no3BoHUTb B KOHTaKT-LeHTp baHKka no TenepoHam, pasmelyeHHbIM Ha CaiTe BbaHKa, Man noakaounts Ycayry yepes
baHKkomar.

4.7. MNpu npekpaLLeHUn oKasaHuAa Ycayrm yaeprkaHHaa Komuccua Bo3BpaTy He NOANEXUT.

4.8. Ycnyra He NoAKAOYaeTca B CAyvae OTCyTCTBMA Ha CyeTe AeHeXHbIX CpeacTB Ana onaaTbl Komuccuu.

Ycayra moxeT BbiTb OTK/AOYEHA Ha OCHOBaHMM 3asBneHna KnueHTa, HO npu obAsaTenbHoi 3ameHe Ha ycnyry «E-mail-undopmuposaHme».
B cnyvae oTkasa KnneHTta ot Yeayru 6e3 3ameHbl Ha yenyry «E-mail-uHpopmuposaHme» baHK BnpaBe NpMOCTaHOBUTL 06cay»KmBaHWe KapTbl,
3a6/10kMpoBaTh KapTy B CBA3M C HEBO3MOMHOCTbIO BbINOJHEHUA TPebOoBaHMI 3aKOHOAaTeNbCTBA 06 0b6A3aTeNnbHOM yBegomaeHun KaveHTtos
0 COBEepLUEHUN KaXaoM onepauuu ¢ ucnonb3osaHmem Kaprol.

5. NOPAAOK B3UMAHMA KOMUCCUN 3A NPEAOCTAB/IEHUE YCNIYTU

5.1. 3a npegocraBneHue Ycayrm baHK B3vmaeT Komuccuio B COOTBETCTBUM C AencTByowmmn Tapubamm baHka nytem cnvcaHua baHkom 6e3
AONOIHUTENIbHOTO/-bIX PAacNopsAXKeHWs/-nit (3apaHee AaHHbIM akLenT) eé cymmbl co CyeTa KaveHTa.

5.2. Komuceuna B3MmaeTca npu nonoxutenbHom 6anaHce Ha CyeTe (OTCYTCTBMM 3aZ0/KEHHOCTM NO KpeauTy B dopme «osepgpadt» v npu
Hannumm Ha CyeTe CyMmbl, OOCTAaTOYHOM AnAa onnatel Komuccum (4actuuHasa onnaTa Komuccuu npu HegoctaTke cpedcTB Ha CyeTe He
nposoamuTCcs).

5.3. Komuccuma BanmaeTca B caeayowmx cayqanx:

. npu nNogKAloYeHUn Ycayrn (He3saBMCMMO OT KOAMYecTBa OCTaBLUMXCA AHEel TeKyllero mecsaua, B TeyeHue KoTopbix Ycayra 6yper
npeaocTaBAATLCA);
° eXXemMecsYHO B nepBblii pabounii AeHb Kaxaoro KaleHaapHoro mecaua (3a npegocrasseHme YCayrn B TEKYLLEM MecsLe).

6. MPOYUE YC/IOBUA

6.1. BaHK NpU yCNOBMU CBOEBPEMEHHOIO M Hagexallero YBegoMIEeHUA KAMEHTA O COBEPLUEHHOW onepaLMu He HeceT OTBETCTBEHHOCTb 3a
NPUUYMHEHHbIN KaneHTy yuepb B caydasx HECAHKUMOHWPOBAHHOTO AOCTyna CTOPOHHMX AWl K nepegasaembim CoobuweHuam u/vav npu
nepegaye CoobLLEHNI Ha YCTPOICTBA, K KOTOPbIM BO3SMOMEH AOCTYN CTOPOHHMX L, B C/ly4ae HapyweHua KnveHTtom MpaBua ncnonb3oBaHus
6aHKoBCKMX KapT AKB «BsaTka-6aHK» OAQ, a TaK)Ke 3a HeMnoJly4YeHMe UM HECBOEBPEMEHHOE MoJly4YeHne YBegomaeHni, ¢ aericteuamm KnmenTa
N/MAN TPETbUX ANLL.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE MW YAaCTMYHOE HEWCNoJIHEHWE CBOWMX 06s3aTeNbCTB MO NpeAocCTaBneHuto Ycayrn, ecau
HEUCMNONHEeHME ABNAETCA CNeACcTBMEM OBCTOATE/NIbCTB HEMPEOoLONMMOMNM CUAbI, B TOM YMCAE: HAaBOLHEHUA, NOXKapa, 3eMNEeTPACEHUSA U UHbIX
CTUXMIHBIX 6eaCTBUIN, HENOIAAKAX B IMHUAX CBA3M U cOOEB CUCTEMBI, @ TaKXKe BOMHbI UM BOEHHbIX AEMCTBUMN, aKTOB UAWN AEeMCTBUA OpPraHoB
rocy4apCTBEHHOM BNACTU UK YNPABAEHUA U NOObIX APYrMX 06CTOATENbCTB, HAXOA4ALWMXCA BHE Pa3yMHOro KOHTpoA baHKa.

6.3. JTiobble U3MeHeHUa u/man gononHeHnsa s O6wme ycnosua npegocTtasneHmns ycayrm «CMC-nHdopmuposanme» n/mam Tapudbl ¢ MOMeHTa
BCTYMN/IEHUA UX B CWJIy PABHO PACMpOCTPAHAOTCA HA BCeX NOAb3ytowmxca Ycnyroi KnMeHToB, B TOM YMCAe HA TeX, KTO Hayaa noab30BaTbCA
Ycnyrov paHee AaTbl BCTYNAEHUA COOTBETCTBYIOLLLETO MU3MEHEHUA B CUTY.



lpunoxceHue Ne 7

K [lo2o80py 0 KOMNAeKCHOM 6AHKOBCKOM
0b6cnyxcueaHuu pusuyeckux nuy

8 AKb «Bamka-6aHk» OAO

Mpasuna AUCTaHLMOHHOrO OGCHY)KVIBaHMFI KnuneHToB Yyepes UHTepHeT 6aHK

1. Hactoawue MpaBuna AMCTAHUMOHHOIO ob6CnyXuBaHusA KnueHToB uyepe3 UHTepHeT 6aHK (ganee — «HacToAwme lMpaBuia») aBnstoTCA
HeoTbemsieMolM 4acTbto [loroBopa W peryanpytoT B3aMMOOTHOWeHUA baHKka u KnveHTa B CBA3M € AUCTAHUMOHHBIM  BAaHKOBCKUM
obcnyRnsaHmem KnnmeHTa nocpe,CTBOM aBTOMATU3MPOBAHHOM CUCTEMbI ANCTAHUMOHHOTO 06CnyKMBaHUA MHTepHeT BaHK.

2. MoHATMA N TEPMUHBI, UCNONb3yeMble B HacToALmMX [paBunax:

BpemeHHbI Naposib — Naposib, NPeaocTaB/eHHbln BaHkoM KaneHTy ana nepsoHavanbHoro Bxoaa B MIHTepHeT 6aHK, no3sonsaowmi Knmenty
camocTosaTenbHO chopmmupoBaTb Maponb, U3BECTHbIN TONbKO KaneHTy.

3anpoc — peiictBue KnuneHTta, coseplieHHoe yepe3 WMHTepHeT GaHK, cofeprKalliee ero BOMIEU3bAB/EHWE W MOPOXKAAloLWee pUanyeckme
nocneacTBuMA B pamKax Hactosawero [lorosopa. 3anpoc, HanpaBneHHbIM KaveHTom 4vepe3 WHTepHeT GaHK, MMEeT HpUANYECKYHD Cuay
Hagnexalwmm obpasom opopMIEHHOTro NMCbMEHHOrO 3asBaeHua (nopydeHuns) KnmnenTa.

JlorH —  yHUWKanbHas MNoC/ief0BaTeNbHOCTL  UMOPOBbIX CUMMBOJIOB, MpucBanBaemas KnueHty baHKom, no3BonsAwWas nNpPousBecTu
NpeHTnduKaumo KnmeHTa B yCTaHOBNEHHbIX [JoroBopom ciyyasx. JIOrMH, BBeAEHHbI KAMEHTOM Npu  MPOXOXKAEHUU MpoLeaypbl
NpeHTndUKaumm, [oMKeH cooTBETCTBOBAThH JIOMMHY, MPUCBOEHHOMY KAWMEHTy M cofepralieMycs B MHPopMaumoHHoM 6ase baHka. JlormH
npuceanBaeTca UckaoumTenbHo Kamenty. MNpeacrasutento KanenTa (B T.4. [JoBepeHHOMY anuy) JTOrMH He npucBanBaeTca.

OpAHOPa30BbIii Naposib — NapoJ/ib, MNOCTYMNalLWMIn Ha Homep MobuibHoro TenedoHa KnueHTa, npeAHasHayYeHHbI A8 OAHOKPATHOrO
Mcnonb3oBaHusA (Mpu Bxoae B MHTepHET-6aHK, NOATBEPKAEHMUM NIATEXKA, @ TAKMKE B MHbIX C/Ty4asX, yCTaHOBAEHHbIX BaHKom).

Maponb — 13BecTHan To/IbKO KAneHTy nocnenoBaTenbHOCTb afdaBUTHO-UMPPOBLIX CUMBOJIOB, CBA3AHHAA C NPUCBOEHHbIM KnneHTy JIormHom,
no3BoAAIOLWAA Npou3BecT AyTeHTUGUKaLmMio KnmeHTa npu cnonb3oBaHnn KnneHtom UHTepHeT 6aHKa.

3. baHK npepgocTasaseT KAneHTy ycnyry AWCTaHUMOHHOIMO A0CTyna K cBoMm CyeTam M HaHKOBCKMM ycayram C UCNoJsib3oBaHMem WHTepHeT
6aHKa NPU HAIMYUKN TEXHUYECKOM BO3SMOXKHOCTU.

4. NopgxntodeHune ycnyrn MHTepHeT 6aHK npoussogutca nocne UaeHTMoukaumm n AyteHTmdmnkaummn KnmenTa, a TakKe BblpaxeHus KnneHTom
COrnacusa ¢ HactToAwmMM Mpasuaamm NyTem coBepLIeHNA KOHKNIOAEHTHbIX AEACTBUIA B COOTBETCTBUMU C MHCTPYKLUMAMM Ha CaliTe BaHKa.

5. Ona poctyna K UHTepHeT 6aHKy baHK BblgaeT KnveHTy BpemeHHbIW naposib 1 JIormH. BpeMeHHbIM Naposib UMEeET OrpaHUYeEHHbIN CPOK
OEeUCTBUA U NpefHa3HaYeH UCKYUTENbHO A1 NepBOHAYaNbHOro BxoAa B IHTepHeT 6aHK 1 He NO3BOAAET OCYLLECTBAATL UHble OnepaLum 3a
ncknroveHnem dopmmposaHua Knnerntom Maponsa. Maponb opmupyetcs KAMeHTOM camMocToATe/IbHO NPU NEPBOM UCMOb30BaHUN UHTEpHET
6aHKa. OaHopasosbIli Naponb dopmupyetcs baHKoM npu nogade KaveHTom pacnopseHus B UHTepHeT GaHKe M No3BOAAET NPOM3BECTH
AyteHTuduKaumio KnueHta. Mopagok npumeHeHua OpHOpasoBoro napona paa uenen AyteHTUduKauum KnveHta B MHTepHeT 6GaHke
onpeaensaetca baHkom camocToATeNbHO.

6. KAneHT cornalaeTca ¢ Tem, YTo uUcnosib3oBaHue ero JlornHa v MNapons sBaseTcA Hag/exalwen u focTatouyHon NaeHTndukaumen KnvenTta
M NOATBEPKAEHNEM NPaBa NPOBOAMTL onepauun no Cuetam KAmneHTa, a TakKe NoaAb30BaTbCA APYrMMU ycayrammu MHTepHeT BaHK.

7. OcHOBaHWEM gNa NpeAoCTaBNeHUA yCayrn nposeaeHusa onepaumii no Cyetam KnmeHta yepes UHTepHeT BaHK ABNAETCA MONOXKUTEbHAnA
NpeHTndurrkauma n AyteHtnonkauma Knmenra.

8. Ycnyra UHTepHeT 6aHK npenocTaBaseTca B cOOTBeTCTBUM ¢ Tapudamu. Mpu nposeseHnn onepaumin no Cyetam KnveHTta yepes MHTepHeT
6aHK npumeHstoTca Tapudbl, AelcTByOWME HA MOMEHT NpoBeAeHUA onepauun. CnucaHne Cymm onepauuin M KOMUCCUIA 3a NpoBedeHue
onepauuin ocywecrtensetca baHkom co CyeTa, C KOTOPOro OCYLLECTBAAETCA CMMCaHWEe [AEeHEeXHblX CcpeacT8 Mo onepauuam. B cayyae
npoBeseHUA onepauun B BaNtOTe, OTIMYHON OT BantoTbl CyeTa, BaHK Npou3BOAMT cnmncaHue (3a4McieHne) cymmbl onepauumn no Kypcy baHka
Ha AaTy coBepLUeHUA onepaLmm, yCTaHoBNEHHOMY baHKOM A/1A JaHHOro BMAA BANOTbl U TMMNA onepauuii.

9. Mpwu nonyyeHmmn ot KnveHTa 3anpoca Ha NpoBeaeHue onepaunn no Cyety yepes UHTepHeT BaHK, baHK ucnosHAeT nopyyeHne KnveHTta He
nosgHee ogHoro pabouyero AHA, cnepylrowero 3a AHem nosyvyeHua oT KaveHTa nopydeHusa. Cnucok Onepaumii, OCywecTBAsSEMbIX vepes
NHTepHeT 6aHK, onpeaensetca baHkom n gosoauTcs Ao KnneHtos Yyepes MHTepHeT 6aHK MAM MHbIM CNOCOB6OM MO ycMOTpeHUIo BaHKa.

10. Bcnyyae BbiiBneHMs BaHKOM Ha cTagmMu ucnonHeHua 3anpoca KnueHta owubOK W/MAnM OTCYTCTBMSA HEOBXOAMMBIX PEKBU3IUTOB
(OKYMEHTOB), HECOOTBETCTBUA Onepaummn 3aKoHozaTenbcTBy Poccuiickolt ®epepauun, 6aHKOBCKUM npasuiam nmbo ycnosusam [orosopa,
3anpoc KnveHTa He WUCNOAHAETCA A0 MOMEHTa nosyyeHua BbaHKom OT KaveHTa HeobXxoAMMbIX PEKBU3UTOB (LOKYMEHTOB) B MOpPAZLKe,
npegycmoTpeHHom n. 3.7 [lorosopa.

11. Bcnyyae HeobxoaumocTv, KnueHT umeeT npaBo 06patmTbcs B BaHK ANA MOAyY4eHMA MUCbMEHHOro NOATBEPXAEHMA onepauuu,
nposeaeHHoM B MHTepHeT HaHKe.

12. KnneHT 06A3aH CamOoCTOATENIbHO OCYLLECTBATL KOHTPO/Ib UCNONHEHMA BaHKom 3anpocos.

13. B cnyyae ecnn onepauus B UHTepHeT GaHKe oOCyliecTBAAeTcs C ucnosb3oBaHmem OAHOpPa3oBOro naposis, Takue 3anpocbl KnveHTa
WCMOIHAIOTCA MOCNE MOJIOKUTENbHbIX pPe3ynbTaToB NPoBepKU cooTeBeTcTBMA OAHOPa30BOro Napons, BBeAeHHOro KnmeHtom, nHbopmauum,
coaepKalerica B 6ase fgaHHbIX baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLEHUAX Mexay CTOPOHamMM AOKYMEHTbI B 3NEKTPOHHON dopme, HanpasieHHble KaneHTom B baHK yepes
MHTepHeT 6aHK, noc/ie MNONOKUTENbHbIX pe3ynbTaToB WaeHTUPMKauum 1 AyTeHTUPUMKaumm KnneHta B MHTepHeT 6GaHKe cumTatoTcs
OTNPaBAEHHbLIMW OT UMeHW KAMeHTa M NPU3HAKOTCA PaBHbIMM COOTBETCTBYIOLLMM ByMayKHbIM AOKYMEHTaM, 3aBepeHHbIM cOBCTBEHHOPYYHOM
noanucoto Knnenta (cumtatorcs nognucaHHbimm ACIM) 1 NOPOXAOAOT aHanorMyHble MM npaBa W obasaHHOCTM CTOPOH MO HacToAlemy
[Jorosopy. [laHHble AOKYMEHTbI MOTYT CYXKWUTb A0KA3aTENbCTBOM B CYZe NPU paspeLleHnn COoPHbIX CUTyaLMiA.

15. BaHK MMeeT MpaBoO OrpaHUuMTb QYHKUMOHaNbHOCTL MHTepHeT 6aHKa ana onpefeneHHbix KaveHntoB u/wam rpynn KaveHToB no
cobcTBEHHOMY ycMOTpeHuto. Mpu 3Tom y BaHKa oTcyTcTByeT 06A3aHHOCTb yBeAOMUTL KAMeHTa O BBEAEHUM YKAa3aHHbIX OrPaHUYEHUR U UX
NPUYKNHY.

16. baHK UMeeT NpPaBo YCTaHOBUTb, U3MEHUTb U OTMEHUTb MaKCUMasbHble U MMHUMA/bHbIe pa3mepbl NepeBoaos B MHTepHeT baHKe.

17. KnneHT 06A3aH MCKNIOUMTb BOSMOXKHOCTb MUCMONb30BaHUA UHBIMU AnLAMU MOBUAbHOrO TenedoHa, HOMep KOTOPOro MCMo/b3yeTca ANA
npepocTaBaeHus ycnyrn MHTepHeT 6aHK.

18. KnueHT noaTtBep)K4aeT, 4To MNPUHATLIM BaHKoM uyepe3 MHTepHeT 6aHK 3anpoc paccmaTpusaetca BaHKOM Kak pacrnopsKeHue Ha



nposeaeHue onepauuit no Cyetam KnneHta, nonydyeHHoe HenocpeacTBeHHO oT KnueHTta. BaHk ucnonHaeT 3anpoc KnaveHTa B cOOTBETCTBMMU
C YCTaHOBNEHHbIMW BHYTPMBAHKOBCKMMM NpoLeaypamu.

19. baHK MMmeeT NpaBo 6J10KMPOBATL JOCTYN K MHTEpHET 6aHKy B C/lydyae HEOAHOKPATHOrO (4,0 TPeX pas BKAHOUUTENIbHO) HEKOPPEKTHOTO BBOAA
Maponsa.

20. B cnyyae ecnm Ha Cyete KnneHTa Heg0CTaTOYHO COBCTBEHHbIX AEHEXKHbIX CPeACTB A41A ONaaTbl KOMUCCUIA 3a ycnyrn MHTepHeT 6aHKa, baHk
MmeeT NpaBo He UcnosHATL 3anpoc KaneHTa.

21. baHk Bnpase 6e3 06bACHEHUA NPUUYMH OTKa3aTb KAMEHTY B perncTpauny n/vamn npeaoctaBiaeHny 4octyna K MHTepHeT 6aHK.

22. KnneHT cornawaeTcsa ¢ Tem, YTo baHK He HeceT OTBETCTBEHHOCTHU:

A) 3a HecBoeBpeMeHHOe WUCMoaHeHWe 06s3aTenbcTB No [JOroBopy, €CAn TaKoe HEWCMNONHEHME BbI3BAHO HacCTynieHnem $opc-MarKopHbIX
06CTOATENbCTB, @ UMEHHO CTUXWUIAHbLIX 6eACTBUI, BOEHHbIX AeNCTBMIA, 3a6acTOBOK M T.M., MPU YCNOBUM, YTO [AaHHble 06CTOATENbCTBA
HEenocpeAcTBEHHO MOBAUAAN Ha BbiNOJHEHME 06f3aTenbcT8 No JOroBopy, U Npu ycnoBUM NpefocTaB/eHUA CTOPOHOW, He BbINOAHWUBLUEN
0653aTeNbCTB, NOATBEPKAAIOLMX LOKYMEHTOB;

B) B cnyyae yKasaHua KnmeHTOm B 3anpoce HEBEPHOro PEKBM3WUTa MaaTexa M/WMaM CyMMbl MaaTe)a, a TakKe Mo Crnopam M pasHornacusam,
BO3HUKaOWMM Mexay KAMeHToOM U nosiydaTensiMmun naatexka, ecim cropbl U pasHOrIacua He OTHOCATCA K NpefocTaBieHuto ycayr MHTepHeT
baHKa;

B) 3a Kakue-nubo asapuu, cbon unm nepebou B 06CNYKMBAHWMU, CBA3AHHbIE C HapylweHMsMKU B paboTe obopyaoBaHMA, cUCTEM NOLAYM
SN1EKTPO3HEPTUM U/UAN IMHWNIA CBA3M UAK ceTel, KoTopble obecneunsatoT GyHKUMOHMPOBaHMe MHTepHeT 6aHKa;

I) 3a ywepb n GakT pasrnaweHna GaHKOBCKOM TalHbl, BO3HUKLLME BCAEACTBUE A0MNYCKa KAMEHTOM MHBbIX /ML, K MCNO/Ib30BaHUIO KOMMbIOTEPA,
MOBUNbHOrO TenedoHa UM MHbIX TEXHUYECKUX CPEACTB, KOTOpPble UCMONb3YoTCA KAMeHTOM A1a NnoayYeHuma yeayr MHTepHeT 6aHKa;

[) 3a nocneacteua ucnonHeHus 3anpoca KnueHTa, nepepaHHoro B BaHk c ucnonb3oBaHnem WHTepHeT 6aHKa, B TOM uucne, B c/yvae
ncrnonb3oBaHua WHTepHeT 6aHKa HEeynoAHOMOYEHHbIMW KAMEHTOM ANuLaMu, ecan TaKoBOE WCMNOAb30BaHWE CTasio BO3MOXKHbBIM MO
HEBPEXHOCTU UM ymbicny KAMEHTa MAM ero ynoAHOMOYEHHOrO /Avua MAW BCAeACTBME HapylweHua TpeboBaHWii No MHPOPMaLMOHHOM
6e3onacHocTv Npu paboTte B MHTepHeT HaHKe.

E) KnveHT vmeeT npaBoO CaMOCTOATE/NIbHO BPEMEHHO 3ab/IoKMpoBaTb W BNOCAEACTBUMM Pa3bnokMpoBaTb AOCTYN K MHTepHeT 6aHKy npu
obpauwieHnn B KoHTakT-ueHTp wan B OTaeneHve baHka. Bnokuposka KnaveHTom poctyna K MHTepHeT 6aHKy oOcylwecTBaseTca nocne
Hagnexalen MaoeHTudunkaumm n AyteHtudmrkaumm KnuenTa.

23. KnneHT cornawaetcsa ¢ Tem, 4to baHK npegocTtasaset ycayrn MHTepHeT 6aHK A0 HAacTynaeHUA CAeayroLnX CobbITUN:

A) camocTosTeNbHasA 610KMPOBKa KNMEHTOM ycayr B COOTBETCTBMM € nn. «E» n.20 HacToswmx Mpasun;

B) oTkAtO4eHUA OT ycyrn BaHKoM ¢ npeaBapuTenbHbIM yBegomaeHnem KnmeHTa o6 oTkAtoueHuu;

B) 3akpbITMe CyeTa, C KOTOPOro CNUCHIBAETCA KOMMUCCUSA 33 YCYTy B COOTBETCTBUM C AeicTByoWMMY Taprudbamu.

24. KnueHT 0683yeTca:

24.1. Cobntopatb TpeboBaHMA HacToAwmx MMpaBun ANUCTAHUMOHHOIO OBCNYKMBAHUA KIMEHTOB yepe3 MHTepHeT OaHK M 3aKOHOAATe/bCTBA
Poccuiickoii deaepaumm.

24.2. YCcTaHOBUTb HA CBOM KOMMbIOTEP U MOBUNbHBIM TenedoH aHTUBMPYCHOE NPOrpammHoe obecnevyeHWe U PerynspHo Npou3BoamUTb ero
obHOBNEHWNe 1 0OHOBNEHME APYTUX UCNOAb3YEMbIX MPOrPaMMHbIX MPOAYKTOB.

24.3. [Ona pabotbl B MHTepHeT 6aHKe MCMNo/b30BaTb TOJIbKO WUCMPaBHbIA UM MPOBEPEHHbIVM HA OTCYTCTBME KOMMbBHOTEPHbIX BUPYCOB
NepcoHaNbHbIA KOMNBIOTEP UM UHOE BbIYMCAUTEIbHOE YCTPOMCTBO.

24.4. Mpu coBepLUEHMM OnepaLmii CO CTOPOHHEro KoMnbtoTepa ybeanTbCA, YTO NepcoHasibHble AaHHble U apyraa MHPopmauma ob onepaumax
He CoXpaHWuiacs.

24.5. Cobntogatb KOHPUAEHUMANBHOCTb MHPOPMALLMK, KacatoLeca NorMHa U naponei, ucnonblyemolx B MHTepHeET BaHKe, XpPaHUTb TaKyto
MHPOpPMaLMIO B HEABHOM BWUAE M HELOCTYNMHOM ANA TPETbWUX /UL, B TOM YMCIe POACTBEHHUKOB, MecTe. MmeTb npu cebe MHbopmaumio o
KOHTaKTHbIX TenedoHax baHka.

24.6. He oTBeYaTb Ha 3/1EKTPOHHbIE NMUCbMA, B KOTOPbIX OT MMeHM BaHKa npeasiaraeTca NpefoCcTaBUTb NEPCOHAbHbIE AaHHble, MHGOPMALMIO
KacatoLLytoca I0rMHA U Naposei U He CnefoBaThb MO CCbIIKAaM, YKa3aHHbIM B TaKMX 3/IEKTPOHHbIX MUCbMaXx (BKAtOYas CCbiNkM Ha CalT BaHka);
24.7. B uenax MHGOPMaLMOHHOIO B3aMMOAEeNCTBUA C BaHKOM MCNOb30BaTb TO/IbKO PEKBU3UTLI CPEACTB CBA3M (MOBWBbHBIX U CTaLMOHAPHBIX
TenedpoHoB, GaKCOB, MHTEPAKTUBHBIX Web-caiiToB/nopTanos, 06bI4HOM M 3NEKTPOHHOW MNOYTHI), KOTOPble YKa3aHbl B OKYMEHTAX, NOAYYEHHbIX
HenocpeacTBeHHO B baHke.

24.8. Hu npu Kakux ob6CToATENbCTBAX He BBOAMTb MHOOPMAaLMIO O NOrMHe, naponsx B oTeete Ha CMC-coobueHnsa/E-mail-coobeHna o6
onepaumax, kotopble K1MeHT He cosepLuan.

25. MonoxeHna HacToAwmx [paBua MMET NPeMMyLLECTBEHHYIO CUIy MO OTHOLWIEHUIO K MONOMEHUAM aHaJIOTMYHbIX Pasfenos Apyrux
[,0r0BOPOB, 3aK/1t0UEHHbIX mexay KnveHTom n BaHkom.

26. Ycnyra WHTepHeT 6aHK NpefoCTaBAAeTCs B COOTBETCTBUMM C «MHCTPyKUMEN KAMeHTa no MHTepHeT-6aHKy «BATKa-6aHK Online»»,
pa3mellleHHoM Ha CaliTe baHKa.
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K [lo2o80py 0 KOMNAeKCHOM 6AHKOBCKOM
obcnyxcueaHuu pusuyeckux auy,

8 AKb «Bamka-6aHk» OAO

Mpasuna npepocrasneHna Knmentam ycnyru «CMC nopydyeHume»
B AKB «BsaTka-6aHk» OAO

1.1. Hactoawwme Mpasuna npegocrasnenna Knventam ycnyrn «CMC nopydenue» B AKB «BaTka-6aHk» OAO (aanee no Ttekcty — Mpasuna),
Tapudbl/TapudHblit nnaH/3anBneHne o nogxatodeHun yenyrm «CMC nopyyeHue» U KomnaekcHoe H6aHKOBCKOe 06CNyXKMBaHWe MpU3HatoTCA
[JoroBopom o npegoctaBneHunn ycnyrn «CMC nopyyeHue» W ABAAIOTCA HEOTbeMNeMOoi YacTbio [loroBopa O KOMMNEKCHOM 6aHKOBCKOM
06CNYRNBAHUN GUINYECKUX NTNLL.

1.2. Bce, uto He onpegeneHo [lorosopom o npepoctasneHun ycayrn «CMC nopydeHue», peryampyetca 3akoHoAaTenbcTBoM Poccuiickoi
denepauny n 6aHKOBCKMMU NPaBUNaAMMU.

[Jorosop o npegocTaBneHnn ycayrn «CMC nopyyeHne» cUMTaeTca 3aK/IOYEeHHbIM C MOMEHTA NPUHATUA BaHKom OT KaneHTa 3asBneHuA Ha
nogkatodeHme ycnyrn « CMC nopyyeHune» n KOMnaekcHoe 6aHKOBCKoe 0bcnyKuBaHume.

2.0BLLUMUE NOJTOXKEHUA

2.1. baHk npepocTtasnset KnneHTy yenyry «CMC nopyyeHve» npu HaMumMmM TEXHUYECKOM BO3MOMXKHOCTU, Hannumm y KnveHTa oTkpbiToro CyeTa.
C momeHTa 3akntodeHuns [lorosopa o npepoctasneHnun ycnyrn «CMC nopydeHme» baHk npepgoctasaset ycnyry «CMC nopyvyeHmue» Ha Homep
MmobunbHoro TenedoHa KAveHTa, yKasaHHOro B 3aABJAEHUM O NoAKAouveHun ycayrim «CMC nopydeHue» U KOmniekcHoe 6aHKOBCKoe
obcnyKnBaHme.

KnneHT noatsep)kgaeTt, 4TO Ha MOMEHT 3akatoyeHna [Jorosopa o npepoctasneHnn ycnyrmu «CMC nopyyeHune» o3HakomaeH ¢ PykoBoacTBOM
nosnb3osaTens ycayro «CMC nopyyeHue», Tapudamm baHKa. PykoBoacTBo nosib3osatens Ycnyrm Haxoautcsa Ha Calite baHKa.

2.2. B MpaBmaax MCNONb3YKOTCA Cieayolwmne TeEpMUHbI U onpeaeneHuna:

MobunbHbiit TenedpoH — TenedoHHbIN annapaT, NoAaepKuBaoWwmii npuem n nepegady CMC-nopyyeHui.

Ycnyra — ycayra «CMC nopydeHue», npegocrasaseman KaveHtam B cooTseTcTBMM € Npasunamm.

Maponb poctyna K Ycayre — 3To Maposib, KOTOPbIM ycTaHaBaMBaeTca baHkom u ucnonbsyetca B CMC-coobuweHunsx ana NaoeHTuduKaumm
KnuenTa.

2.3. Ycnyra npegoctasnsnetca KnneHTam, Asnsowmmmnca snagensiamm MobunbHbix TenedoHoB, onepaTopammn KOTOpPbIX ABAAKOTCA onepaTopsbl,
3aperncTpupoBaHHble Ha TeppuTopun Poccuiickoin deaepaumu.

2.4. NopakntoyeHne K Ycayre no o4HOMY 3aBJIEHUIO O NoAKAoYeHUn yenyrn « CMC nopyyeHune» M KOMnieKCHoe HaHKOBCKoe ob6cnyKuBaHue
HECKOJIbKMX Homepos TenedoHOB COTOBOW CBA3M HE BO3MOXKHO.

3. COOAEPXXAHUE YCNYTU

3.1. BaHK Ha N/JaTHOM OCHOBE, COrNAcHO yTBepPXAeHHbIM Tapudbam BbaHKa, u ¢ yueTom HactoAwmx Mpasun, npegoctasnset KaveHty Ycayrm
K TEKYLLMM CYeTaMm, B T.4. C UCMO/Ib30BaHWEM MEXAYyHapoAHbIX BaHKOBCKUX KapT (ganee — «CyeT») ¢ UCNonb30BaHMEM MOBUIBHOWN CBA3M
yepe3s CMC-coobueHua (aanee — CMC nopyueHue).

Ycnyra npefocTaBAfeTca K TEKYLMM cyeTam GpU3NYECKUX NNLL.

3.2. MnaTexn cnomolbto YCayrn mMoryT ObiTb afpecoBaHbl Kak MOAyyYaTenAM MNaaTeeW, CNMCOK KOTOopbIX onpeseneH B Pykosoactse
nonb3osatena ycayron «CMC nopyyeHune» (Ha MHGOPMALMOHHBIX cTeHAAX, Ha CaiTe baHKa), Tak U B aApec MHbIX NoaydYaTenen naatexken no
peKkBU3nTam, NnpeaocTaBneHHbIM KnmeHtom.

3.3. Bce nnatexkun B agpec nony4yateneit nnatexken (ganee — «Mnarex») ocyuiectenatorca B Bantote PP 1 no Cyetam, OTKpbITbIM B BantoTe PO.
3.4. Onnata [naTexel OCYLLECTBNAAETCA C TEKYLUMX CYETOB OM3MYECKMX nuL. BaHK ¢dopmupyeT nnaTexkHoe MnopyyeHUe He no3gHee
cnepytouero paboyero aHA nocne noctynaeHna CMC nopydeHus ot KaveHTa.

3.5. baHK B pamKax Ycayru ocyliectsaseT nepesoy, no nHMumaTtnee KaneHTta, nocpescTBom mMobunbHoMi casmn yepes CMC nopy4yeHus, CyMmbl
Mnatexeli co CyeTa KnneHTa B Nonb3y nosyvatens nnaTexen.

3.6. lNpepycmoTpeHHble [paBunamu onepauun COBEPLUAIOTCA MPU YCNOBMM MNPOBEAEHMA MX Cy4eTOM JONYyCTUMOCTM B COOTBETCTBUM
C TpeboBaHNAMM [ENCTBYIOWEr0 3aKOHOAATENIbCTBA W HacToAWwMMM [paBuaamu, NpU HaavuMM Ha cyeTe KaueHTa AEHEXHbIX cpeacts
B 06beme, OCTaTOYHOM A/1A NpoBeAeHUA MnaTexa 1 B3MMaHWA NAaTbl 32 NPeAoCcTaBNeHHYIO Yeayry.

3.7. Npn HepocTaTKe AEHEXHbIX CPeacTB WaM ux oTcyTctBum Ha Cuete KnameHTta ana onnatbl lnatexa v nnatbl 3a Ycayry, NoaHaa wau
YacTUYHaA onnaTa JOKYMEHTOB He NPOM3BOAMUTCA.

3.8. lMpwn otnpaske CMC nopyyeHua baHKy, B cayvyae HeAoCTaTKa AEHEXHbIX CPeAcTB UKW UX OTCYTCTBUM AnA onaaTbl MaaTtexa v nnatbl 3a
Ycnyry, onnata AOKYMEHTOB He NpPOM3BOAMTCA W KAMEeHTy Ha cinegyowmii 6aHKOBCKMI pabounii aeHb BaHkom otnpaBnsetca CMC-
yBegom/ieHne onpegeneHHoro ¢opmata, ykasaHHoro B PykoBogcTse nonbsosatens ycayroi «CMC nopydeHue». Mocne NononHeHWa cyeTta,
KnneHT ponxeH sHosb oTnpasnTe CMC nopyyerune baHKy Ha onnaty Maatexa.

3.9. B cnyyae ecnun nocne otnpasku CMC nopyyeHuns BaHKy Ha onnaty MaaTexka He NpULAO yBEeAOMIEHWE O NPUHATUM BaHKom TpeboBaHMA
K MUCMONHEHUIO, KNneHT o06f3aH YTOYHWUTL cTaTyc nepesofa B baHke. TonbKo nocie cornacoBaHWA ¢ baHkom KaneHT moxkeT oTnpasuTtb
nostopHoe CMC nopyueHue Ha onnaTy lNnatexa.

3.10. MNopyuyeHna KnueHTa nepepatotca M npuHumatotca baHkom B Buae CMC nopydyeHuit 6e3 wx nocneaytoliero npeactaBieHUA Ha
6ymaxHoM HocuTene. MonyyeHne baHkom nopyyeruii B Buae CMC nopyyeHuid, Hanpasasembix ¢ Homepa MobuibHoro TesiedoHa, ykasaHHOro
B 3anAB/IeHMM O npegocTtasieHun ycayrin «CMC nopydeHue» M KomniekcHoe GaHKOBCKoe obcykuBaHWe, paccmaTpusaetca baHKoM Kak
nosly4eHne pacnopsaKeHn HenocpeacTBEHHO OT KaneHTa.

3.11. OtnpaBka KnveHnTom B BaHK nopyyeHuit B Buge CMC nopyyeHuii onnaymsaetca KAMEHTOM CamMOCTOATENbHO B paMKax [0rosopa
C ornepaTopom MO6UNbHOM CBA3M.

3.12. CTOpOHbl MPU3HAIOT B Ka4yecTBe eAMHOM LWKaabl BpemeHn npu pabote c ycayroi «CMC nopyyeHue» mecTHoe Bpems. KOHTPO/bHbIM
ABNAETCA BPEMA CUCTEMHbIX 4YacOB annapaTtHbIx cpeacTB baHka. CTOPOHbI YCTAHOBUAK, HTO MOMEHTOM NoayyeHna baHkom nopyyerusa KnnenTta



B Buae CMC nopy4yeHus, ABAAETCA TeKyllee BPeMA Mo CUCTEMHbIM 4Yacam baHKa B MOMEHT momelleHuAa MHPOPMALUKN B apXUB BXOAALLUX
CO0bLLEeHN.

3.13. UcnonHeHne BaHKom nopyyeHuii KnnenTa, ocyuwectensetca B paboyee Bpemsa baHka, npu aTom pabounmm gHamu baHKa cumTatoTca AHU
C NoHeAeNbHUKA NO NATHWULY, HE BKAOYAA BbIXOAHbIE W NPa3gHUYHble. HEMCNONHEHHbIE B YKa3aHHbIN NPOMEXKYTOK BPEMEHU PacropAXKeHUs
KnueHTa, nognexar ucnosHeHuto B 6anKanwunin pabounin aeHb baHKa.

3.14. B cnyyae BO3HMKHOBEHWA OOCTOATENBbCTB HEMPEOLONMMOIN CUAbI, K KOTOPbIM OTHOCATCA CTUXMIWHble 6eAcTBWMA, aBapuu, NOXKapbl,
MaccoBble bHecnopsaakn, 3abacToBKM, PEBONIOLMW, BOEHHble AeNCTBUA, MPOTMBOMNPABHbIE AEUCTBUA TPETbUX /WL, BCTYNJeHWe B CUay
3aKOHOAATE/IbHbIX aKTOB, MNPAaBUTE/IbCTBEHHbIX MOCTAHOBMIEHUIN W PACMOPAKEHUIN TrOCYAAPCTBEHHbIX OPraHoOB, MNPAMO WM  KOCBEHHO
3anpeLaowmx Man NPenaTCTBYOWMX ocywecTsneHmtio CTopoHammn cBouX QYHKLMI No HacToAwmMm [paBuaam, v MHbIX 06CTOATENbCTB, He
3aBUCAWNX OT BoNensbaABaeHUs CTopoH, CTOpoHbl No HacToAawmMMm lMpaBuaam ocBO6OXKAATCA OT OTBETCTBEHHOCTM 3@ HEUCMNOJIHEHME WU
HeHaZnexallee UCNoIHeHWe B3ATbIX Ha cebs 06A3aTenbCTs.

3.15. B cnyyae otnpaBkn CMC nopyyeHua baHKy Ha onnaTy ycayru B nepuog, ¢ 18-00 go 24-00, baHk ocTaBnseT 3a coboi NpaBo NPUHATL
K ucnonHennto CMC nopyyeHne KnveHTa Ha creaylowmini pabounii OeHb, COOTBETCTBEHHO oOnjaTa AOKyMeHTa, coriacHo [Mpasuiam,
NpPOM3BOAMTCA HA Ceayowmin pabounit aeHb baHKa.

3.16. MaKcuMmanbHas cymma, OTrnpaBasemMasn B afpec oAHOro noay4yatena naatexeln ogHum CMC nopyyeHuem (Ha cyeTa, OTKPbITbIE B APYIUX
KpPeauTHbIX OpraHu3aumax), He MoxeT 6biTb 6onee 15000 pybneii. MaKkcMmasbHasa Cymma, OTNpaBAfemMas B agpec OLHOro nosayyatens
nnaTtexen, KoTopbli obcnyxkmeaetca B baHke, ogHum CMC nopyyeHuem (BHYTPMOAHKOBCKOE nepeyncieHune), He MOXKeT 6biTb Honee
100000 py6neit.

3.17. MakcMmanbHOe KOIMYEeCcTBO NiaTexel B agpec 04HOro nosydatens KameHTom He 6osiee o4HOIo NaaTeKa B AeHb.

3.18. B cnyyae ecnn K Cuety Kaptbl KnveHTa ycTaHoBneH PacxogHbli AMMUT, BaHK B pamKax YCayru ocyllecTBAAEeT M3MEHeHMe pasmepa
PacxogHoro aMmuTta no nHuumatnee KnveHta nocpeactsom MobunbHol ceasm yepes CMC nopyyeHus.

CMC nopyueHune 0653aTesIbHO A0/IXKHO COAEPKATb XKenaemblii pasmep PacxogHoro iMmura.

Mpu HeobxogumoctTn KnveHTa U3MeHATb pasmep PacxogHOro nAMMKUTA, YCTAHOBAIEHHOTO K pasHbiM CuyeTam, TO K Kaxgomy Cuety
noA4nNucbIBaeTca OTAeNbHOE 3asAB/ieHne 0 NpeaocTaBaeHnn ycayrn « CMC nopyyeHume» U KoMniekcHoe 6aHKOBCKOe 06C/yKMBaHMe.

baHK BnpaBe He yBeanuMBaTb padmep PacxogHoro aMmuTa go enaemoro pasmepa PacxogHoro nMMmnta Ha OCHOBaHUAX, NPefyCMOTPEHHbIX
a63.15 n.2 u/mnm n.3.6 [lorosopa 06 yCTaHOBNEHUW KPEAUTHOIO IMMMUTA.

Ecnn pasmep kenaemoro PacxogHoro nvmuTa npesbiwaet pasmep J/IMMUTA 3aZ0/IKEHHOCTU, OMNPeAesieHHbI HAa MOMEHT YCTaHOB/IEHUS
baHKom PacxogHoro numuTta, To baHK ycTaHaBnvBaeT PacxOoAHbI AMMUT, paBHbI KpeguTHOMY AUMMWUTY, OnNpeseneHHOMY Ha MOMEHT
ycTaHoBneHnAa baHkom PacxogHoro ammuta K Cuety Kaptbl Kanenra.

4. NPABA 1 OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOJHEHME WM HEHaZ/eXallee BbINOJHEHWE 06A3aTenbcTB MO Hactoswwmm [paBuaam, BUHOBHas CTOpoHa Hecet
OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATeNIbcTBOM Poccuiickon ®epepaumm.

4.2. baHk obsasyeTca:

4.2.1. NMpUHUMATL K UCMONHEHWUIO NocTynmBWKe OT KaneHTa nopyyeHus, odopmaeHHble 1 nepesaHHble B baHK B cOOTBETCTBMM C MpaBuaamm
n PykoBoacTsom nosib3osatens ycnyroit « CMC nopyyeHue».

4.2.2. He ucnonHATb noctynuelwne ot KaneHta nopyyverusa, opopmaeHHble € HapyweHnem TpeboBaHW AelCTBYIOWEro 3aKoHOAaTebCTBa
Poccuiickoii depepaumm, HOPMATUBHbIX AOKYMeHTOB baHka Poccum u HacToawmx MpasBua, PykosoacTBa nonb3osatens ycayroi «CMC
nopy4exHue» un [lorosopa.

4.2.3. Mo TpeboBaHUIO KnneHTa B TeyeHWe AByX PaboyMx AHEN C MOMEHTa MoJayu 3aAB/eHUA, NpeaocTaBuTb KAMeHTy KBUTaHUMKM 06
onnayeHHbIx ycayrax. MnaTa 3a npefocTaBaeHne KBUTAHLMI B3MMaeTcA cornacHo Tapmdam baHkKa.

4.3. baHK UMmeeT NpaBso:

4.3.1. Mo pelweHnNto YNOAHOMOYEHHOTO OpraHa NPeKpaTUTb NpeaocTaBiaeHne Ycayru B cnydae HapyweHusa KaveHTom ceBoux o6Aa3aTenscTs,
NPUHATBIX B COOTBETCTBMU C MpaBunamu, 6e3 yBegomneHns KnaumeHTa, 4yTo He B/ieyeT 33 coboi npekpaweHue obasatenbcts KaveHta no
BO3MeLLeHUto BaHKy naatbl 3a NpegocTaBaeHne YCayrn, BO3HUKLLIEN No AaTy NpeKpaLleHna npesocTtaBneHusa Yeayru.

4.3.2. lMNpeKpaTuTb NpenocTaBneHre Ycnyrm v coBepllieHue onepauuii, npeaycMoTpeHHbIx lNpaBunamu, ¢ HanpasaeHnem Ha MobubHbIN
TenedoH KnmeHTa COOTBETCTBYIOLLErO YBEAOM/IEHWA, B C/ly4ae HeL0CTaTOYHOCTU CPeACTB Ha cyeTe KAMeHTa Ha MOMEHT CnMcaHuA Nnaathl,
YKa3aHHOM B HacToAwmx Mpasuaax, 40 NOJHOMO ee NoraweHus.

4.3.3. OTkaszatb KnveHty B npueme ot Hero CMC nopyyeHua Ha npoBeAeHWe onepaumu no cyety KameHTa B cnyyasax, YCTaHOBAEHHbIMU
Mpasunamu.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboToCNocobHOCTb 060PYA0BAHUA M NPOrPAMMHBbIX CPeACTB TPETbUX KL, NOBAEKWMe 33 cOBOI HEBO3MOXKHOCTb AocTyna KnneHTa
K monyy4eHuto Ycnyr nocpescTtBom MOGWIbHOM CBA3M M BO3HUKLUME B pe3y/bTaTe 33a4EPXKKWM B OCYLLECTBAEHUW nnaTexen KameHta wau
nosy4yeHUn MHGOPMALMOHHbBIX U PACYETHbIX YCyT.

4.4.2. MNocnencTeus UCMNONHEHMA nopyyYeHus KnueHTa, nepegaHHoro B baHK ¢ Homepa MobunbHoro TenedoHa, yKasaHHOro B 3asB/EeHUM
o npegoctasneHnn ycayrm «CMC nopyyeHue» U KOMMNAEKCHoe 6aHKOBCKOe 06C/nyKMBaHME, B TOM 4YWUCAe B Clydae WMCMNO/b30BaHUA
MobunbHoro TenepoHa KnmeHTta HeyNnoOAHOMOYEHHbIM INLLOM.

4.4.3. Yuwepb, BO3HUKLWIWI BCAeacTBME yTpaTbl A nepeaayn KnmeHtom cobcteeHHoro MobuabHoro tenedoHa, Napona pocryna K Ycayre, BHe
3aBMCUMMOCTM OT NPUYMH, HEYMOHOMOYEHHbIM INLAM.

4.4.4. YperynupoBaHue npeTeH3nin KnveHTa c nosyyaTensmum nnaTeen ykasaHHbIMKM B PykoBoAacTBe nonb3oBatens ycayro «CMC
nopyyeHue» W UHbIMW MOAyYaTeNAMM NAATEXKEN, PEKBU3UTbI, KOTOPbIX NpeactaBneHbl KaveHTOm, no Bonpocam HeobOoCHOBAHHOIO
nepeyncaIeHma AeHeXHbIX CPEeACTB HA UX c4eTa No BMHe KnveHTa.

4.4.5. Yuwepb u bakT pasrnaweHns OGAHKOBCKOW TalHbl, BO3HMKLIME BCAeACTBME AONycka KAMEHTOM TpeTbuX /WL, K UCMO/Ib30BaHMIO
MobunbHoro TenepoHa, Homep KOTOPOro yKasaH B 3afBNeHWW O npepoctasneHumn ycnyrn «CMC nopyvyeHne» u KOMMaeKcHoe 6aHKOBCKoe
obcnyKunsaHue.

4.4.6. BO3MOXKHble HapyweHUs KoHOUAEHLMANbHOCTM NepeaaBaeMoit MHGOpMaLMK B CETAX MOBUILHOM CBA3M.

4.5. KnveHT 0b6s3yeTca:

4.5.1. Cobntogatb ycnosus npegocrtasneHns baHkom Ycnyru.

4.5.2. Ynnaumeatb baHKy nniatbl, B TOM 4YMCae BO3HMKLLIME A0 AaTbl NpeKpalleHUa npeaocTaBneHuna Ycnyru, 3a npepoctaBieHue Ycayru
B nopagKe n pasmepe, ycTaHoBAeHHbIMM [pasunamu n Tapudamu baHka.



4.5.3. CamocToATeNbHO Yypery/npoBaTtb MPETeH3UU C yKasaHHbIMM B PykoBoacTBe nosib3oBatena ycnayror «CMC nopyyeHue» U UHbIMU
noay4yaTenammn naaTexKen, PeKBU3NUTbI, KOTOPbIX NpeacTaBneHbl KaneHTom no Bonpocam HeoBOCHOBAHHOIO MepeyncreHna nnaTexken B UX
aapec.

4.5.4. CamocTosATenbHO obecneynBaTtb 3awuTy cBoero MobuibHoro TenedoHa, HOMEpP KOTOPOro yKasaH B 3afB/IeHWWM O NpesoCTaBAEHUU
ycnyrm «CMC nHbopmMrpoBaHme», OT HECAHKLLMOHMPOBAHHOIO AOCTYNa (MCNO/b30BaHWA) TPETbUX JIULL U BUPYCHbIX aTakK.

4.5.5. CamocToATenbHO obecneuymBaTb 3awuMTy Mapona JocTyna K Ycayre, KOTOpbIM yKasaH B 3afBAEHMM HA nogkntoueHue ycayru CMC
nopyyeHue 1 KomniekcHoe 6aHKOBCKOe 06CNyKMBaHUE, OT HECAHKLIMOHMPOBAHHOIO AOCTYNa (MCNO/b30BaHMA) TPETbUX NNL,.

4.5.6. Mpun M3MEHEHUN HOMepa MobBUNbHOTO TeledoHa NpeacTaBUTb baHKy 3asBNeHME Ha USMEHEHWe HoOMepa MObUIbHOro TesnledoHa.

4.5.7. KNveHT HeceT OTBETCTBEHHOCTb 3a COAEPMKaHME 3anpocoB W MOPYYEHWH, nepedaHHbix B baHK ¢ Homepa MobunbHoro TenedoHa
Knunenra.

4.6. KnveHT nmeet npaBso:

4.6.1. B cnyyae BO3HMKHOBEHWSA Y KNMeHTa NpeTeH3uit, CBA3aHHbIX C MPUHATUEM UMW HENPUHATUEM U/UAKN UCTIONTHEHWEM U/IN HEUCTIOZIHEHUEM
3anpoca M/MAM nopyyeHus, HanpasuTb B BaHK MOTMBMPOBAHHYIO MUCbMEHHYIO NpeTeH3uto. baHK paccmaTtpusaer npeTteHsun KauveHTos
B TEYEHWe OJHOro MecAua C AaTbl MOAyYEeHUA npeTeH3uu. [pM HEeBO3MOXKHOCTWM paspelleHUA pPasHOrNacuii Cnopbl PaccMaTpMBAlOTCA
B YCTaHOB/IEHHOM 3aKOHOM NopAAKe.

4.6.2. Mony4aTtb OT baHKa KOMUM NAATEXKHbIX AOKYMEHTOB Ha ByMaxKHOM HocuTene MO OonepaLyMAM, CBA3AHHbIM C NepeyncieHnem naatexein
B agpec nonyyaTenen nnatexen, yKasaHHbix B PykoBoacTBe nosb3osatena ycnyron «CMC nopyyeHue» v MHbIMKU NOAyvaTeNaMU NaaTexen,
PEeKBM3UTbI, KOTOPbIX NpeAcTaBAeHbl KaneHTom, B cOoTBETCTBMU € Tapndamm baHka.

5. NOPAAOK NOAKNMIOYEHUA, OTKNIIOYEHUA YCNYTU

5.1. MNogkntoyeHne Ycnyrm nNpouM3BOAMTCA Ha OCHOBAaHWKM 3aABieHMA O npegocTasneHun ycnyrm «CMC nopyyeHue» U KOMMJIeKCHoe
6aHKOBCKOE 0bCcnyKMBaHWe.

MN3meHeHne n oTkntoveHne Yenyrn npounssogutca CotpygHukom B OTaeneHmn baHKa Ha OCHOBaHWUM LOKYMEHTa, YA0CTOBEPAIOLWEro IMYHOCTb
KnueHnTa u 3aasneHusa.

5.2. U3ameHeHUne Unm oTKAoYeHne YCayrn NnponMsBoAUTCA He No34Hee caeayowero paboyero AHA co AHA npuema oT KnneHta 3asasneHus.

5.3. B cnyyae yTpathl NoAKAOUYEHHOTO K Ycayre MobunbHoro TenedoHa, SIM-kapTbl NpeaocTaBieHne Ycayru Ha AaHHbli Homep MOBWIbHOMo
TenedpoHa KnmeHTa, ykasaHHOro B 3aaBAeHUN O NogKkntoueHum yenyrm « CMC nopyyeHme» MoXKeT 6biTb MPeKpaLLeHo Ha OCHOBaHUK 3anaBaeHUA
KnuenTa.

5.4. MNpu npeKpaweHnn OKazaHUA YCayrm yaep:KaHHasa exxemecayHas aboHeHTCKan niata BO3BPATY HE MOAJIEKMUT.

5.5. [1na noBTOpHOro nogkatoueHus Yceayrm KnnmeHty Heobxoammo obpatutbca B OTaeneHne baHKa Ana 3ano/IHEHUS HOBOro 3asAB/eHUA Ans
noakatoveHua ycnyrm « CMC nopyyeHve» n KomnaekcHoe 6aHKOBCKOe obcayKuBaHue.

5.6. Ycnyra moxKeT ObITb OTK/IIOMEHA HA OCHOBAHWUK 3asBneHusa KnneHTa.

5.7. Ycnyra He noAk/to4aeTcs B c/lydae OTcyTcTBMA Ha CueTe AEeHEXHbIX CPeacTB, HEOOXOAMMbIX A1 ONJIaTbl EXKEeMeCAYHOW abOoHeHTCKOM
nnatol.

5.8. B cnyyae 3akpbiTMA cyeTa KaueHTa, C KOTOPOro MpoOM3BOAMTCA CMcaHMe naaThl 3a Ycayrm BaHka, u/wam 3akpbiTMsA BCeX CYeToB, Mo
KOTOpbIM NpegocTaBaseTca Ycnyra, baHK npekpalaet B 04HOCTOPOHHEM NopAaaKe npegoctaBneHue Yenyru, 6es ysegomneHma KaveHra.

5.9. baHK BnpaBe ocywecTBAATb aBTOMAaTUYECKOe OTKAoYeHue Ycayru y KnveHTa, B Cyyae OTCYTCTBMA OCYLLECTBIIEHMA MIATEXen aAns
nepeyncieHus B agpec nosyyatenei nnatexent 1 (OavH) rog v 6onee.

6. NOPAAOK B3UMAHNA KOMUCCUN 3A NPEAOCTAB/IEHUE YCNIYTU

6.1. 3a Ycayrn baHk B3vmaet ¢ KaveHTa 6e3 A0NOAHUTENbHOTO/-bIX pacnopaKeHus/-nii (3apaHee AaHHbIN akuenT) co cyeTa KaneHTta, Homep
KOTOPOro yKasaH B 3asB/ieHUN o noakatoueHnn ycnyrm «CMC nopyyeHue» n KomnaekcHoe 6aHKOBCKoe obcay»KuMBaHue, cneaytolime naatol
(npu nx Hannumm B Tapudax baHKa):

6.1.2. pasosas nnata (Npu ee Hanmumu B Tapudax baHKa) 3a noakatoueHne K Ycayre — B3mmaetca baHkom B cooTBeTcTBMM ¢ Tapndamm baHka
e4MHOBPEMEHHO B AeHb Hayana npesocTaBaeHuns Yeayru;

6.1.3. exxemecA4yHan aboHeHTCKan naaTta (npu ee Haanuum B Tapudax BaHKa) 3a npeaocTaBneHne Ycayrm B3Mmaetca baHKOM B COOTBETCTBUM
¢ HacToAwwmmu Npasunamm n Tapudpamu baHKa, B KOTOPbLIX ONpeaesieHa NepuogMYHOCTb YNAaTbl 4AHHOM NAaThbl.

6.1.4. nnaTa 3a KaxAblii NpoBeAeHHbIV naatex KnveHTa (Npu ee Hannumm B Tapudax baHKa) B agpec nonyyatens naatexein — B3vmaercs
BaHKom B cooTBETCTBUM € HacToAWwmMMM MNpasunamu 1 Tapudamu BaHKa, B KOTOPbIX onpeaeneHa NnepnogMyHoCcTb YnaaTel 4AHHOW NAaThbl.

6.2. MNpu HepocTaTke cpeacTB Ha cyeTe KnveHTa AnAa cnucaHuA naatehl NpegocTaBneHue YCayru npekpaliaeTca B NopsaaKe, YCTaHOBAEHHbIM
Mpasunamu.

7. NPOMMUE YCNIOBUA

7.1. /liobble usmeHeHna u/vav gonosnHeHus 8 MNpasuna u/unam Tapudbl C MOMEHTa BCTYM/IEHUA UX B CUJTY PABHO PAcMpOCTPaHAIOTCA Ha BCeX
nosib3ytowmxcs Ycayro KAMeHTOB, B TOM uYuCie Ha Tex, KTO Hauyal nonb30BaTbCsA YCAyrol paHee AaTtbl BCTYM/EHWS COOTBETCTBYIOLLErO
M3MEHeHWA B CUy.

7.2. KAVeHT coriaceH C Tem, YTO CnucaHue naatexei baHKOM MpoM3BOAMTCA NpPU YCIOBUM COOTBETCTBMA TeKcTa oTnpasasemoro um CMC
nopyyeHus Mo ykasaHHOMy ¢opmaTy. B ciyyae BO3HMKHOBEHMS BOMPOCOB, CMOPOB O pa3mepe, HasHauyeHWM naaTtexa, KaveHT obpalaerca
K HENocpeACcTBEHHOMY MOyYaTesto naaTexa.
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8 AKb «Bamka-6aHk» OAO

06w me ycnoBuA OTKPbITUA, 06CNYKMBaHUA U 3aKPbITUA BAHKOBCKMX BKNAA0B PU3NMUECKUX auy,
B AKB «BaTKa-6aHK» OAO B paMKax AUCTaHLMOHHOIO 06CNyXMBAHUA KNMEHTOB Yepe3 NHTepHeT-6aHK
(aanee — «O6WMe ycNOBUA OTKPbITUA, 0BCAYKMUBAHUA U 3aKPbITUA BKNAA0B PpU3MUECKUX Aul,
pa3meLeHHbIx Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEAENEHUA

BKknagHo cueT — cyeT, OTKpbIBaeMbIt bBaHKkoM Ha umsA KnueHTa B pybasx Poccuiickoit ®epepaunm 4ns ydeta cymmbl Bknaga.

Bknap — feHexHble cpefcTBa B pybnsx Poccuiickoit depepaumu, pasmelaemole KnmeHTom B baHKe B Lensx XpaHeHUs, NoayvyeHusa AOX0408
Ha YyC/N0OBWAX, YCTAHOBMEHHbIX MpaBuaamun pasmelleHusa BKAaLa GU3MYECKOro /iMua Ha AaTy OTKPbITUA BKAaga B pamKkax 3aKNHOYEHHOro
[Jorosopa 6aHKOBCKOro BK/1aAa, pasmeLleHHoro yepe3 MHTepHeT-6aHK».

Mpasuna pasmewieHns BKNaAa GU3NYECKOro IMLA — YCTaHOB/IeHHble BaHKOM yCN0BMA pasmMeLleHna AeHEXKHbIX CPeACTB B OTAE/bHbIV BUA,
BK/aga GU3INYECKUX UL, COAEp’KalllMe OCHOBHble NapameTpbl NpuHMMaemoro Bknaga. MNpaBuna pasmeleHna Bknaga GusMyeckoro nuua
pa3meLLaloTCA 418 03HAKOMIEHNUA HA MHPOPMALMOHHbBIX cTeHaax B OTaeneHmax baHka n Ha CaiTe baHka.

[ononHuTenbHbIA B3HOC — AeHeXHaa Cymma, BHOcMMmas KnneHTom BO BKnag, nocne BHeceHMsA nepBOHayasbHOM cymmbl Bkiaga npu ero
OTKPbITUW B COOTBETCTBMM C JJoroBopom HaHKOBCKOro BK/1aAa, pasmelleHHoro yepe3 MHTepHeT-6aHK.

MoaTBepkaeHue pasmelieHns Gpusnueckum aMLom 6aHKoBCKoro BKknaaa B AKB «BaTtka-6aHk» OAO (panee no Tekcty — MoarsepaeHune
pasmeLLeHUA BKNAAA) — SOKYMEHT YCTaHOBAEHHON BaHKOM $OpMbl, COCTaBNEHHbIN Ha ByMaXKHOM HocuTene U/UAn B SNEKTPOHHON dopme,
yAocToBepAoWwmMin GaKT BHeCeHUA KNMEHTOM M NPUHATUA BaHKOM AEeHEXKHbIX CPeACTB.

1. ObWWHE YCNiOBUA

1.1. Hactoawme O6wme ycnoBus OTKPbITUA, OBCAYKMBAHWUA U 3aKPbITUA OAHKOBCKMX BKAALO0B GU3MYECKUX /UL, PA3MELLEHHbIX Yepes
NHTepHeT-6aHK, YCTaHABAMBAKOT MOPSAAOK M YCNIOBUS MPUBJEYEHUA U PasMELLEeHUs [OEHEXHbIX CPeAcTB Ha BKnagHOM cyeT B pamkax
OMCTaHUMOHHOIO 06CNYXMBaAHUA KAMEHTOB Yepe3 UHTepHeT- BaHK, HauyucieHWe NpoueHTOB No BKnagy, Bbinaathl BKAaga v HauMCNEHHbIX
NPOLEHTOB U Pery/MpytoT OTHOLWIEHMA, BO3HMKAaOLWMe B CBA3W C 3TUM mMexay KnveHTom v BaHKOM B COOTBETCTBUMWM C 3aKOHOAATENbCTBOM
Poccuiickoli deaepaumm.

1.2. Hactoawme O6wme ycnoBus OTKPbITUA, OBCAYKMBAHWUA U 3aKPbITUA OAHKOBCKMX BKAALO0B OU3MYECKUX UL, PA3MELLEHHbIX Yepes
NHTepHeT-6aHK, MpaBuaa pasmelieHnsa BKknada ¢puamyeckoro nvua npusHatotca JoroBopom 6aHKOBCKOrO BK/ada, Pa3smeLLeHHOro yepes
NHTepHeT-6aHK, ABAAOTCA YacTbio [orosopa.

1.3. Pa3meLleHHbIV Bknag no Jorosopy 6aHKOBCKOro BKAAAa, Pa3meLLeHHoro Yyepes MHTepHeT-6aHK, CTpaxyeTca B NopagKe, pasmepax v Ha
YCNOBUAX, KOTOpPble ycTaHoBAeHbl ®eaepanbHbiM 3akoHOM OT 23.12.2003 r. Ne 177-®3 «O cTpaxoBaHUM BKN1agoB GU3MYECKMX AnL, B BaHKax
Poccuiickoit ®epepaumm».

1.4. KnueHT 06a3yeTca Hesamen/MTeNIbHO NPenocTaBiATb baHKy WHPopmaumto 06 M3MEHeHWAX B NPeACTaBAEHHbIX NPWU 3aKNHYEeHUU
[oroBopa 6aHKOBCKOro BK/afa, pa3melleHHOro 4yepes WMHTepHeT-6aHK, cBeaeHuax (pamunanm, MMeHM, OTYeCTBa, afpeca perucrpauumu,
NMoOYTOBOrO azpeca, BMAA M PEKBU3UTOB LOKYMEHTa, YAOCTOBEPAIOLLEro AMYHOCTb KAMeHTa M T.M.), aTakke KOMUW NOATBEPKAAOLLMX
COOTBETCTBYIOLLME USMEHEHUA AOKYMEHTOB (KNMEHT yBELOM/IEH O TOM, YTO HEBBIMOJIHEHUE W/IM HEHaA/IeXKallee BbINONHEHWE UM Ha3BaHHOMW
06A3aHHOCTU MOXKET B C/ly4ae HaCTYM/NeHWs B OTHOLWEHUM baHKa npeaycmoTpeHHoro depepanbHbiM 3akoHOM oT 23.12.2003 No 177-93
«O cTpaxoBaHMM BKAaZoB du3nyeckux vy, B baHKax Poccuitickoit depepaumm» CTPaxoBoro ciyvas nosnedb Ana KnueHTa HeraTuMBHble
nocneacTBuA, B YHaCTHOCTU: YBEZIMYEHNE CPOKOB PAacCMOTPeHUs TpeboBaHMA KnneHTa o BbinaaTe CTPAaxoBOrO BO3MELLEHMA NO BKA3Ay, OTKa3
B TAaKOW BbINiaTe NpPU HEBO3IMOXHOCTU MAEHTUOUKAUMKM [OoCy[apCTBEHHOM Koprnopauuen «AreHTCTBO MO CTPaxOBAaHWMIO BKIAZ0B» JIMYHOCTU
Knventan T.n.).

2. PASMELLEHUE BKNTIALA

2.1. KnueHT Bnpase 3akaounTb JoroBop 6aHKOBCKOro BKAaZa, pasmelleHHOro yepe3 MHTepHeT-6aHK, nyTem HanpaBneHusa 3anpoca Ha
pasmelleHne BKAaAa C UCNONb30BaHNEM UHTepHeT baHKa.

2.2. ina odopmnenusa Brnaga KnneHt popmupyet B UHTepHeT-6aHKe 3anpoc Ha pasmelleHne BKaZa yepes MHTepHeT-6aHK, coaeprralmi
MHbOpMaLMto 06 OCHOBHbIX YCN0BUAX BKNasaa, a MMeHHO: cymMa BK/1aZa, CPOK BKaZa, M UHbIE YC/I0BUA pa3melleHns Brknaga.

2.3. 3anpoc Ha pa3melleHne BKAafa yepe3 MHTepHeT-6aHK dopmupyeTcs nocpeAcTBOM BblbOpa COOTBETCTBYIOLMX OMNUUIA B UHTepdelice
MHTepHeT-6aHKa Nocae ycnewHoro NpoxoxaeHuns AyteHTudmkaumm n UgeHtndumkaumm.

2.4. KnveHT BbiparkaeT cornacve ¢ O6WMMM YCAOBUAMMU OTKPLITUA, OBCNYKMBAHWUA W 3aKPbITUA GAHKOBCKUX BKNAZ0B OU3MYECKUX Auu,
pasmeLLeHHbIX Yepe3 UHTepHeT-6aHK, v MNpaBrunamu pasmelleHua BKAaaa pusmyeckoro amua Yyepes MHTepHeT-6aHK ¢ NpUMeHEHMEM CpeacTB
AyTeHTudUKaumMm U NaeHTudMKaumm.

0bLme ycnoBua OTKPbITUA, 06CNYKMBAHMA U 3aKPbITUA BAHKOBCKMX BKAAA0B GU3NYECKMX NIUL, pa3MeLleHHbIx Yepe3 NHTepHeT-6aHK, Mpasuna
pasmelleHns BKNaga ¢u3MYecKoro nuua, MNPOTOKON MpoBefAeHUsa onepaunin B MHTepHeT-6aHKe, NOATBEP)KAAIOWMIA  KOPPEKTHYIO
NpeHTndukaumo n AyteHtndunkaumio KnmeHta u coseplueHune KnmeHtom onepaunii B UHTepHeT-6aHKe No NepeyncieHunto AeHeKHbIX CpeacTs
Ha BKnafHoOM cyeT, ABNAIOTCA OKYMEHTAMM, NOATBEPKAAOLLMMMN BOoNensbaBaeHne KaneHTa o6 oTKpbiTUM Brnaga.

2.5. KNiMeHT B pexxnme peanbHOro BpemeHu nocpeacTsom MHTepHeT-6aHKa CMOXKeET yBUAETb MHGOPMALLMIO O pasmeLL,eHHOM Bknage.

2.6. B cnyyae HeobxoammocTn KnmeHT umeeT npaBo 0bpaTuTbeA B BaHK Ana nonydyeHna NMoaTeepskaeHUa pasmelleHmsa BKnaaa.

2.7. ObwMe ycnoBMA OTKPbLITUA, OBCAYKMBAHMA U 3aKPbITUA BAHKOBCKMX BKAAA0B GU3IMYECKMX NNL, Pa3MeLLEeHHbIX Yepe3 UHTepHeT-6aHK,
noatsepXaeHHble KnneHTom yepes MHTepHeT H6aHK, 1 MNoaTeepKaeHWe 0 pasmelleHnn Bkiaaa ABNA0TCA AOKYMEHTaMM, NOATBEPHKAAOLWMMMU
3aKntoveHne [loroBopa 6aHKOBCKOrO BKNaZa, pasmelleHHoro Yyepes UHTepHeT-6aHK. Mpu 3Tom nucbmeHHaa dopma gorosopa 6aHKOBCKOIoO
BKNaZa cumtaetca cobntoaeHHoM B cooTBeTCTBUM € N.2 C€T. 434 MpaxgaHcKoro Kogekca Poccuiickon depepaumu.



2.8. MepeyeHb BUAOB BKnagos, OTKpbiBaeMbix Yepes UHTepHeT-6aHK, pa3meltaetca Ha Caite baHKa. B oTaenbHbIX perMoHax obcayuBaHuma
BaHKa onepauma oTKpbITMA Bknaga yepes MHTepHeT-6aHK MOXKeT 6bITb HEAOCTYMHA MO TEXHUYECKUM NPUYMHAM.

2.9. KnneHToMm OTKpbIBatoTCA BKNaabl TONbKO Ha CBOE UMA.

2.10. MpaBuna coseplieHnsa onepauuit no Bknagam uepe3 WMHTepHeT-6aHK onpepgeneHbl paBuaamum AUCTAaHUMOHHOTO 06CAYXMBAHUA
KnuneHTtoB Yepes MHTepHeT HaHK.

2.11. [leHexHble cpeacTBa BO Bknag A0MKHbI BbITb NepeyncieHbl KaveHToM He no3gHee AHA OTKPbITUA baHKom BkiagHoro cyeta.

2.12. TeueHue cpoKa Bknafa HauMHaeTca co AHA, CeAyIoLLero 3a AHEM 3a4ncaeHna cymmsl Bknaga Ha BknagHol cyerT.

2.13. [na pasmelleHuns Bknaga baHK oTKpbiBaeT KnneHTty BknagHol cyert.

2.14. Homep BknagHoro cyeta onpeaensetca baHkom u coobuwiaetca KaneHTty nocpenctsom MHTepHeT 6aHKa.

2.15. [leHexHble cpeacTsa Bo BKaag moryT 6biTb BHECEHBI HA BKAagHOW cyeT B cooTBETCTBUM C MpaBuiamm pasmelLeHns Bkaaga GrUsnyeckoro
iMua nyTem nepeuncieHnsa B 6esHanMyHom nopsaake c apyrux CHeTos, OTKPbITbIX B BaHKe;

[JononHuTtenbHble B3HOCHI BO BKNag mMoryT 6biTb BHECEHbI TaKKe MyTeM BHECEHWA Ha/NNYHbIX JEeHeXHbIX cpeacTB Yyepes Kaccy OTaeneHus
baHkKa.

3. HAYNCNEHUA U BbINIATbI MPOLEEHTOB NO BKNAAY

3.1. HauncneHve NpoLLeHTOB M BbINAATbl NO BKAAAY NPOM3BOAATCA B COOTBETCTBMM C [paBuiamm pasmelleHmsa BKNaga Gusnyeckoro amua.

4. BO3BPAT BKIALA. PACTOPXEHUE AOTOBOPA BAHKOBCKOIO BK/IALA

4.1. baHK 06na3aH BO3BpPaTUTb BkNag no nepsomy TpeboBaHuio KnmeHTa. TpebosaHue KnmeHTa o Bblgaye cymmbl BKnaga mam ero 4yactu
npeavasnsetca B baHk B nucbMeHHOM dopme He no3aHee 5 (NATM) GaHKOBCKUX AHEN [0 AHA BblAAYM AeHEXHbIX cpeacTs ¢ Bknaga.

4.2. baHK BO3BpallaeT cymmy Bkiaga B nocnesHuin AeHb cpoka BKaaga nytem Bbigaum M3 Kaccbl baHKa Bknaga v HauMcneHHbIX NPOLLEHTOB
Ha/IMYHBIMW AEHEXKHbBIMWU CPEACTBAMM, EC/IN UHOE He NpeaycMoTpeHo MpaBuaamm pasmelLeHma BKAaga GU3MYecKoro mua.

4.4. Bo3Bpat Bknaga (ero 4actv) npomsBoOAMTCA B COOTBETCTBMM € MpaBuaamm pasmelLeHnsa BKNaZa ¢pusnyeckoro amua.

4.5. Npwu Bo3BpaTe Bknaga JoroBop 6aHKOBCKOro BKNAAa, pasmelleHHoro Yepes MHTepHeT-6aHK NpeKpalaeT cBoe aelicteue, BknagHol cuet
3aKpbiBaeTcA baHKOM 6e3 A,0N0NHUTENbHBIX PacnopaAXeHun KnneHTa.

5. UHbIE YCNOBUA

5.1. 3a coseplueHMe onpeaeneHHbIX onepauuii no Jorosopy 6aHKOBCKOro BKAa4a, pa3melleHHOro Yepes MHTepHeT-6aHK 1/Mamn no oTKPbITbIM
KAMEHTYy Ha OCHOBaHMM M/UAM B CBA3M C UcnosHeHMem [orosopa GaHKOBCKOroO BKAada, Pa3sMeLLeHHOro 4epes MHTepHeT-6aHK, cyeTam,
aTaKKe 3a coseplieHMe BaHKOM Apyrux AeWCTBUMI M/MAM OKasaHUe MM LOMOSHUTENbHbIX YCAYr, CBA3AHHbLIX C MCMosHeHMem [orosopa
6aHKOBCKOrO BKNaAa, pasmMelleHHOro 4epe3 WHTepHeT-6aHK, W UHbIX onepauuin uycnyr, BbaHK BnpaBe B3MMaTb KOMWCCUMOHHOE
BO3HarpakaeHve B pasmepe, ycTaHoBseHHOM baHkom B Tapudax (npaBuiax), 4eNCTBYIOWMX Ha AaTy COBEPLIEHUA onepaumii/oKasaHus ycayr.
KomuccmoHHoe BO3HarpaxaeHune B3UMaeTCA nytem yAepXaHuA BaHkom CYMMbl TaKOro BO3HarpaxXgeHma Wu3 CyMmMbl BKnada nmbo
ynnaumsaetcs KaneHTom BaHKy OTAE/bHO B MOMEHT BbINONHEHUA COOTBETCTBYIOLWEN Onepauun (CoBeplleHns AeNCcTBUA, OKa3aHuA ycayru).
HactoAawmm KnuveHT paetr baHKy cBoe cornacme Ha ygeprkaHWe [eHeXHbIX CpeAcTB B pasmMepe KOMUCCMOHHOTO BO3HarpaxaeHus,
npegycmoTtpeHHoro Tapudamu baHka.
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O6Lwme ycnoBuA yCTaHOBNEHUA U UCNOJ/Ib30BAHUA KPeAUTHOIo IMMUTA
(Ans npoBeaeHUA pU3NUECKMM TULLOM OnepaLmMii C UCNOJIb30BaHUEM MEKAYHAPOAHbIX 6aHKOBCKUX KapT)
B AKB «BaTtka-6aHk» OAO B pamKax npeaocTtaBieHua Kpeguta «CynepMomeHTanbHbIl»/«MloMeHTanbHbI KpeauT»
(panee — «O6LWMe ycNOBUA YCTAaHOBNEHUA KPEAUTHOTO IMMUTA C UCNONb30BaHUEM HAHKOBCKMX KapT B pamKax
npegocraBneHus Kpeauta «CynepMomeHTanbHbIN» /«MOMEHTaNbHbIN KpeguT»)

Hactosawme O6wmne ycnoBus YCTaHOBNEHWA KPeaUTHOTO JIMMMUTA C MCNOJIb30BaHMEM 6aHKOBCKMX KapT B pamKax npesocTaBAeHUs
«CynepMomeHTanbHbIN»/«MoMeHTaNbHbIi KpeanTt» 1 TapnoHbIit nnaH/Tapudbl/3ansneHne-aHkeTa/3ansneHne/MNporpamma
KpeauToBaHua/MHAMBUAYaNbHbIE YCNOBUA KPeAWTOBaHMA MpusHatoTca [LoroBopom 06 YCTAaHOB/AEHUU KPeAMTHOrO NMMMTA B pamKax
npefoctasneHusa Kpeguta «CynepMomeHTanbHbIN»/«MOMEHTaNbHbIN KpeauT» U ABNAIOTCA HEOTbEMAEMOM YacTbio [oroBopa, onpesensioT
NnopAAOoK U YC/I0BUA NPeaoCTaB/eHUA KPeauToB U UX UCMO/Ib30BaHUA B PaMKax YCTaHOB/IEHHOro KpeauTHOro anmuTa.

[orosop 06 yCTaHOBNEHUW KPEAMTHOrO /SIMMMTa B pamMKax npegocTassieHns Kpeguta «CynepMomeHTasibHbIN»/«MOMEHTaNbHbIA KpeauT»
CYMTaEeTCA 3aKN0YeHHbIM Mmexay CTopoHamu:

- C MOMEeHTa ycTaHoBAeHMA baHkom KpeauTHoro nimmuta K Cuety Kaptbl KnnenTa;

- C MOMEHTa noayyeHuns baHkom nognucaHHbix KnueHTom MHAMBUAYANbHBIX YCNOBUIA KPEAUTOBAHMA.

06 ycTaHoBneHWUM KpeamTHoro immuta baHk ysegomnseT KaveHTa nocpeactBom cMc-MHGOPMUPOBaHMA /UK NMUCbMEHHOTO YBEAOMEHWS.
1. florosop 06 yCTaHOBAEHWUM KPEAWUTHOro IMMUTa B PpamKax npefocTaBneHvs kpeauta «CynepMomeHTanbHbIN»/« MOMEHTa/IbHbIN KpeauT»
33K/IIOYAETCA Ha CPOK, He mpeBblWwatowmin cpok penctema Kaptbl. KpeguTHbli ammuT K CueTy KapTbl KaveHTa ycTaHaBnvBaeTcs B LeNsax
COBEpLUEHMA PACXOAHBIX onepaLmii Yepes MHTepHeT-6aHK, Yepes TOProBo-CEPBUCHbIE NpeanpuaATUa, nocpeactTsom ycayrn « CMC nopyyeHue,
B TOM YuC/ie B LieNAX OnnaTbl yciyr nocpeacrsom baHkomara.

B pamkax [orosopa 06 yCTaHOBAEHUW KPEAUTHOro NIMMUTA B PaMKax npenocrasieHus Kpeguta «CynepMomeHTanbHbIN»/«MoMeHTaNbHbIN
KpeauT»:

— baHK yctaHaBauBaeT KpeguTHbIA AMMUT (ganee UMeHyembli TakxKe «JIMMUT 3a40/1KeHHOCTU») K CueTy KapTbl KiveHTa.

Pasmep /lIumuta 3a40/KeHHOCTM onpenensetcd baHKOM Ha OCHOBaHWM CBEAEHMI, YKasaHHbIX B 3anaB/ieHMM-aHKeTe/3anBneHnn/3ansaeHmm
0 NPeAoCTaBNeHUN  KPeauTHOro npoaykta v TapuoHom nnaHe/Tapudax, AEUCTBYIOWMM Ha MOMEHT MOAMUCAHUA  3asBNeHUA-
aHKeTbl/3anBneHunn/VHanBMayanbHbIX YCIOBUIA KpeauToBaHMA. B cnyyae ecnm 3anpalumsaemblit pasmep J/lIUmMuTa 3a0/KeHHOCTU 6bin
M3MeHeH, TO MHObOPMALMA O pasmepe onpeaeseHHoro JIMMUTa 3340/KEHHOCTM [0BOAMTCA A0 KavMeHTa nocpenctBoM  CMC-
nHbopmunposaHua/E-mail-uHGopMUPOBAHUA U/WUAN MUCBMEHHOTO YBELOMIEHUS.

— baHK ycTaHaBNMBaeT NPOAO/IKUTENbHOCTb Nepuosa BPeMeHU, B TeYeHne KoToporo KaneHTy moryT npesoctasnatbca Kpeautsl, He 6onee
1 (oaHOrO) roga, ecnm nHoe He yctaHosieHo Tapudamu.

Cpok [loroBopa 06 yCTaHOBNEHUM KPeaUTHOTO IMMUTA, pazmep KpeaAUTHOro IMMnTa, MHGOPMaLmMsa O NPOAOIKUTENBHOCTU NEPUOLA BPEMEHH,
B TEYEHWE KOTOporo KauveHTy MoOryT npepoctaBnaTbcs KpeauTbl, yKasbiBaloTcs B YBeJOMAEHUMM 06 WHAMBUMAYANbHbIX YCNOBUAX
KpeantosaHusa/TapudHom nnaHe/Tapudax/3ansneHnm-aHkete/3ansneHnn/UHANBNUAYaNbHbIX YCI0BUIA KpeAUTOBaHUA.

2. MNpu Hannuuu y baHKa KpeauTHbIX pecypcoB He nosgHee 4 (yeTbipex) pabouux AHel c Aatbl nonydenua Knventom TapudHoro
nnaHa/Tapudos/3ansneHusn-aHkeTbl/3afBAeHMA AKX C AaTbl nosyyeHus BaHKoM noanucaHHbix KaveHTom WHAMBMAyaNbHbIX YCA0BWUIA
KpeauToBaHua, BaHK npepocTtasnseT KAMeHTy KpeauTbl B npefenax cBoboAHOro octatka J/lumuTa 33a40/KEHHOCTU (Janee no TeKcTy —
«KpeguTbl») Ha cnesyowmx yCnoBUsAX:

o6LWMin pazmep eanMHOBPEMEHHOM 3a40/1KeHHOCTU KaneHTa no Bo3spaTty Kpeautos He MOKeT npeBbiwaTh JIMMUTa 3a4,0/1)KEHHOCTH, @ BO3BPAT
KnveHTom yactn paHee nonyyeHHoro KpeguTa He yBenmumBaeT cBOOOAHbIV OCTAaTOK /TUMUTA 33L0/IKEHHOCTH;

MPOLEeHTbl 33 Mo/Mb30BaHWe Kpegutamu  ynnaumearoTcA B pasmepe, YyKasaHHom B TapudHom  nnaHe/Tapudax/3assneHun-
aHKkeTe/3asBneHnn/VHAMBMAYAbHBIX YCAOBUAX KPEAUTOBAHMSA.

HauyMCNeHne NPOLEHTOB 3a NoJb30BaHMe Kpeautamum npousBOAMUTCA, HAYMHAA CO AHA, CAeAylowero 3a AHem npegocrasneHna Kpeguta, no
OEeHb ero BO3BpaTa BKAOYUTENbHO, T.€. Ha3BaHHblE MPOLLEHTbl HAYMCAAIOTCA Ha OCTAaTOK 3aJ0/KEHHOCTU No BO3BpaTy KpeguTta Ha Havano
Ka*KA0ro onepaumnoHHOro AHs;

NPOAO/IKUTENBHOCTb NEPUOAA BPEeMEHW, B TedeHne KOToporo KaMeHTy moryT npefaoctaBnatbea KpeauTbl, He MoxeT npesbiwatb 1 (ogHOro)
roga, ecim uHoe He yctaHoeneHo Tapudamu/UHAMBUAYANbHLIMW YCNOBUAMM KPEAMTOBAHUA. YKa3aHHbIA Mepuos, BPeMEHU MOXKeT bbiTb
npoAneH B COOTBETCTBMU C ycnosuamm [loroBopa 06 ycTaHOBNEHUU KPeAUTHOTrO IMMUTA;

CpoK BOo3BpaTa KpegMToB — He no3gHee nocnefHero AHA mecAua, Cnefylolero 3a mecAauem BblAauym Kpeawta B pasmepe MMHMMAbHOMO
eKemMecAYHOro naaTeXKa A0 NOHOro NoraweHus 3a40/KEeHHOCTU UKW OCTaTKa 3al0/IKEHHOCTH, B C/ly4Yae, eciv pasmep TaKon 3a40/1KEHHOCTH
MeHbLUE eXeMeCAYHOro MUHUMA/IbHOTO NaaTexa.

npu BHECEHWW [EHEHbIX CPeACTB B CYET MOralleHWA 33a[0/KEHHOCTUM MO KpeauTy C ucnonb3oBaHMem baHkomarta baHKa, OcCHalleHHOro
dyHKumen Cash-In, 3ap0mKeHHOCTb ByAeT noraleHa B TeUeHWe credytowero paboyero AHA, npu sTom pabounmm gHamu BaHKa cuumTatoTcA
[OHV C NOHeAeIbHMKa MO NATHWLLY, He BK/IOYaA BbIXOAHbIE U NPa3AHNYHbIE;

npoLueHTbl 3a nosib3oBaHue Kpeautamu ynnaumBaloTcA He MO34Hee CPOKa, YCTaHOBAEHHOro ANA BO3BpaTa cooTBeTcTByowero Kpeguta
(MpouUeHTbI, HauMcnsemble 3a MOJb30BaHME MPOCPOYEHHOM K BO3BPATy CymMoOM KpeauTa, AO/MKHbI YNNauMBaTbCsA €KeAHEBHO M CymMMaA
Ha3BaHHbIX NPOLEHTOB, HAYMC/IEHHAA 33 COOTBETCTBYIOLMIA AEHb, HO B 3TOT A€Hb HE YNaYeHHas, CYUTaeTca NPOCPOYEHHOM);

KnneHT 06s3aH BHOCUTb MUHMMA/IbHBLIA  E€XEMECAYHbIN MAaTes, NnpeaycMoTpeHHbl Tapudamu/TapubHbim naaHom/3asnsneHnem-
aHKkeTol/3anBneHnem/NIHAMBMAYaNbHBIMM YCIOBUAMU KPEAWTOBAHUA. ExXemMecAuHbll MUHUMAanbHbIA nnatexk KaveHt obA3aH BHeCTM 40
KOHLLA TEKYLLEero mecaua, B KOTOPOM bbln Npon3BeaeH pacyeT (Npu ycnoBuM BHeceHMa Ha CYET yKasaHHbIX AEHEXHbIX CPeACTB U NpU Hauymum
y baHKa BO3MOKHOCTM CnNmncaTb Ha3BaHHble AeHeXHble CPeACTBa B LieNAX noraweHua 3ag0mKkeHHocTn KaneHTa nepea baHkom no HacToAwemy
[JoroBopy cpoku Bo3BpaTa paHee NoayyeHHbIx KnneHTom KpeamToB npoanesatoTca Ha cneayowmin mecau,. Mpaso KaveHTa Ha nonb3osaHue
JIMMUTOM 3a[,0/1KEHHOCTU AEUCTBYET CO AHA BO3HWKHOBEHWA 3340/KEHHOCTM A0 Noc/ieAHero AHA KafeHZApHOro mecAua, B KOTOPOM



BO3HMK/A YKa3aHHasA 33[J0/IKEHHOCTb. JIMMUT 33a40/1KEeHHOCTU BO30OHOBAAETCA C MEepBOro YMCNa MecAUa, CAefyloWero 3a MecsAuem,
B KOTOPOM A0/KHbI BbITb BO3BpalLeHbl Bce KpeauTsbl. KNneHTy npefoctaBaseTca BO3MOXKHOCTb BOCMNO0/1b30BaTbCA JIMMUTOM 3340/1IKEHHOCTH
[ON1A OCYLLEeCTBIEHMA OAHOM Pacxo4HOM onepaLMun B clyyae noraweHua um Bcex Kpeamtos B 060N AeHb mecAua, Caeayiowero 3a mecauem
B KOTOpoMm KnMeHT Bocnosb3osasca KpeauTom 3a UCKIOYEHMEM NOCNEAHErO AHA TaKOro MecAaLa.

KAMEHTY No pelleHuto yNnoHOMOYEHHOrO opraHa baHKa MOMeT 6biTb MpefocTaB/eHa OTCPOYKa OMIaThl MUHUMABHOTO EXEMECAYHOro
nnaTexa, Npu 3Tom JIMMUT 33J0/1KEHHOCTU BaHKOM yMeHbLUAeTCA M CTAaHOBUTCA PaBHOM pasmepy TeKyluen 3afomkeHHocTn no Kapte. Cpok
npesocTaB/eHNsA YKa3aHHOW OTCPOYKM onpeaensaeTca pelleHnemM ynosHOMOYEHHOro opraHa.

B cnyyae 3apepKku Bo3BpaTa KpeanToB naaTa 3a No/b30BaHME NPOCPOYEHHOM K BO3BPaTy cymmol KpeanTa B3MMaETCs Mo CTaBKe, yKa3aHHOM
BN.4.2 O6WWX YCNOBWUI YCTAHOBNEHWUA KPEAWTHOTO JIMMUTA C UCMO/b30BaHMEM OaHKOBCKMX KapT B paMKax NpeAoCTaBAEHUA KpeamTa
«CynepMomeHTasbHbIN»/«MIOMEHTa/IbHbIN KpeauT»;

CBA3aHHAA c KpeauTamu 3a40/KeHHOCTb KAveHTa norawaeTcA nocne noraweHua ApYyrov 3afJo/KeHHOCTM KaueHTa B COOTBETCTBUM
c JoroBopom 06 YCTaHOBNEHWM KpeauTHOrO /AMMUTA B pamKax npefocTaBneHus Kpeauta «CynepMomeHTanbHbIli»/«MoMeHTanbHbIN
KpeauT», B NOCNEL0BATE/NIbHOCTM, COOTBETCTBYIOWEN NOC/eA0BaTE/IbHOCTH, B KOTOPON KpeawTbl 6blinM npepocTaBneHbl KAWeHTy, a Takke
c cobnoaeHnem cnesytoueit oyepesHoCTu:

. nepsas oyepesb — MPOCPOYEHHbIe MPOLEHTbI 3a NOAb30BaHWe Kpegutamu;

. BTOpaA oyepeab — MPOCPOYEHHbI OCHOBHOM AoAr no Kpeautam;

. TpeTbA oyepeb — WTPadHasA HEYCTOMKA 3a HapyLUEHWe CPOKa BO3BpaTa naatexei no Jorosopy 0b yCTaHOBAEHUW KPEAUTHOrO IMMUTA
B paMKax npegocTassieHuns kpeauTa «CynepMomeHTanbHbIN»/«MOoMeHTaNbHbINY;

. yeTBepTan oyepesb — NPOLEHTbI 3a Nonb3oBaHWe Kpegutamu;

. nATana oyepesb — OCHOBHOM foAr No KpeanTam;

. WwecTan oyepedb — MHble NAATEXM, NPefyCMOTPeHHble 3aKoHoAaTeNbcTBOM Poccuiickoit Pepepaumm 0 noTpebutesbckom KpeauTte

(3arime) nnm [Lorosopom 06 yCTaHOB/IEHWUM KpeauTHoro iMmunTa B pamKax npepocTaBaeHns KpeauTa
«CynepMomeHTanbHbIN»/« MoMeHTaNbHbIN»

Mpyv 3TOM CyMMa MNPOCPOYEHHOr0 OCHOBHOIO [0/7ra paBHA CYMME MWHWMMAJIbHbBIX EXEMECAYHbIX MaaTeKel, HeBHeCEeHHbIX KnneHTom

B YCTAHOB/IEHHbIE CPOKM U pasmepe Ha AeHb noraweHns 06pa3oBaBLIeiica 3340/15KEHHOCTH.3

3. baHk Bnpase:

3.1. HauaTb obecneyeHune pacyeToB No Onepaumam 3a CHET AEHEXKHbIX CPEACTB, NPefocTaBaseMblx KANeHTy B KauecTBe KpeanuTos, He No3gHee

4 (yeTblpex) paboumnx gHel c gaToi nonydyeHus TapudHoro nnaHa/Tapudos/3ansneHnn-aHKeTbl/3aABAEHUA UK C AaTbl NOAyYeHWUA BaHKoOM

noAnucaHHbIx KnmeHTom UHAMBMAYANbHbIX YCNOBUI KPeaUTOBAHUSA;

3.2. U3MeHATb JIMMUT 33a40/1KEHHOCTU U/UAN NPOAOIKUTENBHOCTL NEPMOLA BPEMEHM, B TEYEHME KOTOPOro KAMEHTY MOryT NpesfocTaBaaTbCA

Kpeautsl, u/unn cpoku Bosspata Kpeautos u/wau pasmep nNpoLEHTOB 3a Nosib3oBaHWe Kpeautamu u/Man CpokM Mx ynnatbl u/vau

o4YepesHOCTb NoralweHms 3ag0/MKeHHOCTU KavenTa (npy aTom KAMEeHT nocie noslydeHus COOTBETCTBYIOLLErO yBeA0OMIeHUA 1/unmn coobuieHus,

06paTMBLIMCL B KOHTAKT-LEHTP, MOXKET y3HaTb HOBOE 3Ha4YeHWe nosHol ctoumoctn Kpegutos no JoroBopy 06 ycTaHOBAEHUWU KpeauTHOro

NIMMUTa B pamKax npeaoctasneHunsa Kpeauta «CynepMomeHTanbHbIN»/« MOMEHTaNbHbIN KpeauT», a Takke U3MeHeHHble ycnosusa Jlorosopa

06 yCTaHOB/IEHUM KPEAMTHOTO MMWUTa B paMKax npeaoctasineHuns Kpeauta «CynepMomeHTanbHblin»/«MomeHTasbHbI»., C M3MeHeHHbIMU

ycnoBusmu [Jorosopa 06 YCTaHOB/IEHUU KpeamuTHoro MMUTa B pamkax npefocTaBieHuns KpeauTa

«CynepMomeHTasbHbIN»/«MOMEHTaNbHbIN» KAMEHT TaK:Ke MOMKET 03HAaKOMMUTCA NoCpeacTBOM MHTepHeT-6aHKa (Mpy Ha/MYMK TeXHUYECKoM

BO3MOKHOCTU)) NP 3TOM:

° yMeHbleHe JIMMWUTa 33a[0/BKEHHOCTU W/UAW  NPOAO/KUTENBHOCTU MEepuoLa BPEMEHW, B TEUEHME KOTOPOoro KaueHTy moryTt
npeaocTasnaTbea KpeauTbl, U/Mam cpoKos Bo3BpaTa KpeauTos M/Mam CPOKOB ynaaTbl NPOLEHTOB 3a Nosib3oBaHue Kpegutamu (B T.4. 3a
Nosb30BaHWE MPOCPOYEHHOM K BO3BPATy Cymmoi Kpeautos) B 3aBUCMMOCTM OT M3MEHEHMA CTOMMOCTUM KPEeAMTHbIX PecypcoB
(B T.4. cTaBKM peduHaHcMpoBaHua BaHKa Poccun) nam no gpyrum npuymMHam, ynoMaHyTble M3MEHEHUA CUMUTAIOTCA BCTYNUBLUIMMM B CUNY
CO AHA HanpaeneHua BaHKoM KAMEHTYy COOTBETCTBYHOLWLErO MUCbMEHHOTO yBeAOM/IEHUA (3aKa3HbIM MUCbMOM C YBELOMNAEHUEM O ero
Bpy4YeHun KameHnty) uam coobuteHuns nocpeactsom CMC nHoopmuposanus/E-mail-uHpopmmposaHus,

° yMeHblUIeHMe CPOKOB BO3BpaTa KpeauToB W/uMaM CPOKOB yniaTbl MPOLEHTOB 3a MO/b30BaHWe KpeauTtamu pacnpocTpaHsaeTtcs Ha
KpeguTbl, npegoctaBnsemble KAneHTy nocne BCTYNAEHUS B CUAY COOTBETCTBYIOWErO U3MEHEHUA, a Apyrne nsmeHeHua — Ha KpeguTbl,
npepocTaBaeHHble KANeHTy Kak nocie BCTYNAEHUA B CUAY COOTBETCTBYIOLLErO M3MEHEHUSA, TaK U 40 3TOr0 MOMEHTA);

° yBenuueHne JIMMuTa 3a40/KEHHOCTU W/MAW  NPOAOMKUTENbHOCTM Mepuosa BPEeMeHM, B TedeHWe KoToporo KameHty moryT
npeaocTasnaTbea KpeauTsl, U/vav npoaieHns CpoKoB Bo3BpaTa KpeamToB Ha TOT XKe CPOK U/WaM M3MEHEHUs CPOKOB YNiaTbl MPOLEHTOB
3a Nnonb3oBaHWe KpeauTamu B CTOPOHY YBEMYEHWS, a TaK¥Ke B C/lydae U3MEHeHWs pasmepa MPOLLEHTOB 3a Nosib3oBaHWe KpeauTtamu,
B TOM YMUCNe B CBA3M C M3MEHEHMEM CTaBKM pedUHAHCMPOBaHUA LieHTpanbHOro baHKa P® Man M3MeHeHWA CTOMMOCTM KpeamTHbIX
pecypcoB, 3a nosib3oBaHve Kpegutamu no peweHuto BaHka, ouyem BaHK coobuwaetr KnneHTy nyTem HanpasieHua nociaegHemy
COOTBETCTBYIOLLErO NMUCbMEHHOTO YBEAOMIEHUA (3aKa3HbIM MUCbMOM C YBEAOMJIEHUEM O ero BpyyYeHuu KnueHTy) uam coobuieHus
nocpeactsom CMC nHpopmuposaHus/E-mail-uHdopmmposaHus.,

3.3. NpoANATb NPOAOCKUTENBHOCTb NEPUOLA BPEMEHM, B TeHEHME KOTOPOro KAneHTy moryT npeaoctaBnatbea KpeauTsl, Ha Cpok He 6onee 1

(oHoOro) ropa, a ecnv cpok aeicteuns Kaptol meHee 1 (04HOro) roaa — TO Ha CPOK AENUCTBUA KapTbl.

Mpy yKasaHHOM MPOANEHMU- YC/IOBUA, HA KOTOPbIX MPefocTaBnAanvcb Kpeautbl He nameHatoTca. baHk coobuwaet KaveHTy o npoanexHum

NPOAOIKUTENIbHOCTU Nepuosa BpemMeHM, B Te4eHUe KoToporo KnnmeHTy mMoryT npeaoctaBnaTbea KpeauTtbl, nyTem HanpaBneHUsA nociaegHemy

CMC-coobuieHusn/e-mail- coobuieHus/ NMCbMeHHOro yBefomieHuns (npu 3Tom KAMeHT nocne nosydyeHus COOTBETCTBYIOLLErO YBEeAOMJ/IEHUA

n/mnn coobueHunn, obpaTMBLIMCL B KOHTAKT-LLEHTP, MOKEeT y3HaTb HOBOEe 3HayeHue Mo/aHoi cToumocTu KpeauTtos no [orosopy 06

YCTAHOB/MIEHMMN KPEAMTHOrO NMMWUTA B paMKax npegocTaBneHus Kpeauta «CynepMomeHTasnbHbIN»/»MoOMEHTaNbHbIN KpeguT», a TakKe

N3MEHEHHble ycnosus [Jorosopa 06 YCTaHOB/IEHUM KpeauTHOro nMmuTa B paMKax npenocTaBneHus KpeauTa

«CynepMomeHTanbHbIN»/»MoMeHTa/IbHbIN KpeanT». C M3MeHeHHbIMM ycioBUAMM [orosopa 06 yCTaHOB/IEHUW KPEAMTHOIO JIMMUTA B PaMKax

npegocrasneHunn Kkpeauta «CynepMomeHTanbHbIN»/»MOMEHTaNbHbIN KpeauT» KAMeHT TakkKe MOMKET 03HaKOMMUTCA NocpeacTBOm MHTepHeT-

6aHK (NpW HaNNYUKM TEXHUYECKOW BO3SMOYKHOCTH)).

McKNtoueHna cocTaBnAoT Cayyaun, KOraa Ha MOMEHT TaKoro npoAa/ieHnsa baHkom 6bi1nM M3MeHeHbl NPOorpamMmMbl KPeaUTOBaHWUA, B COOTBETCTBUM

C KOTOPbIMW NEPBOHAYa/IbHO NPeaoCTaBAANUCE KpeanTbl, a TakKe B CAyYaax, YCTAaHOBAEHHbIX MyHKTOM 3.5 O6wux ycnosuit ycTaHOBAEHUSA

KPEAMTHOrO JIMMMUTA C UCMO/Ib30BaHMEM BGaHKOBCKMX KapT B pamKax npegocTtasneHus «CynepMomeHTasbHbIi»/« MOMEHTaNbHbIA KpeauT»

W/MAN NPU HANMYUKM HeraTUBHOM MHGOpMaLmMK o KaneHTe.

* Hactoswuin ab3aLy He pacnpoCcTpaHAETCs Ha OTHOLIEHMS, BO3HUKLUME MeXAY BaHKoM 1 KnueHToM Npw npepocTasneHnn nocneaHemy Kpeanta «<MomeHTanbHbIN KpeauTs.



B cnyuasx, yKasaHHbIXx B ab3.3 HacToAwero nyHkTa, BaHK HanpaBnseT cooTBeTCTBylowee ysegomneHue KaueHTy, nocpeacTBOM CMC-
nHbopmmnpoBaHua/e-mail-MHGOPMUPOBAHUA U/UAN MUCBMEHHOTO YBEAOMNEHUA, He No3gHee 30 (TPMALATU) KaneHAapHbIX AHe 40 MOMEeHTa
OKOHYaHMA Neproaa BpemeH#u, B Te4eHne KoToporo KaneHTty moryt npegoctasnatbea Kpeaumtol.

Mocne nonyyeHnn ykasaHHoro ysegomaeHus, KnmeHT fgonkeH obpatutbea B toboe OtaeneHme BaHKa A0 AHA OKOHYAHMA NepuMosa BPEMEHHU,
B TeyeHne KoToporo KnueHTy moryT npepoctaBnatbcs Kpeawtbl, ona nopnucaHua 3asaBNeHWA Ha M3MEHEeHWEe YC/0BUI KpeauTOBaHWA
M KomnnekcHoe 6aHKoBCcKoe obcnykusaHue. Mocne NoAnUcaHWA JAHHOTO 3aABAeHUA KAWeHTy NpoansetcA nepuofs BPeMeHW, B TeYeHue
koToporo KnneHTy moryT npegoctaBnatbea KpeguTbl Ha MU3MEHEHHbIX YC10BUAX.

Ecnm KnneHT He 0bpaTmaca B baHK A0 AHA OKOHYaHWA Neproaa BPEMEHM, B Te4eHMe KOToporo KaneHTy MmoryT npegoctaBaaTbea KpeguTbl, ann
noAanucaHus 3aaBaeHUA Ha U3MEHEeHWe YC0BUIA KpeauToBaHUA M KOMMIEKCHOe BaHKOBCKOE 06CNyKMBaHUE, TO NEPUOA, BPEMEHU, B TEYEHUNE
KoToporo KaneHTy moryTt npeaoctasnatbea KpeauTbl, BaHkom He npoansaercs.

3.4. U3MeHATb YCTaHOB/EHHble BaHKkom Tapudbl, B nopagKe, npeaycmoTpeHHom [1oroBopom;

3.5. 0TKa3aTbCA OT NPeaoCTaBNeHNA KpeaUTOB MOSHOCTbIO UM YaCTUYHO WU/UAKN B MUCbMEHHOM dopme NoTpeboBaTb JOCPOYHOTO NoralieHus
CBA3aHHOW C npegocTaBneHnem KpeauToB 3a40/KeHHOCTM KnueHTa, u/vam pactoprHyTb [Jorosop o6 ycTaHOBAEHWM KPeaMTHOro AMMMTA
B paMKax npegoctaBiaeHuna kpeauta «CynepMomeHTanbHblin»/«MOMEHTabHbIA KpeauT» B NOpsAAKe, YCTaHOBNEHHOM 3aKOHOAATe/IbCTBOM
P®, B cnyyaax:

a) ecnm MHbopmaLMsa UM LOKYMEHTbl, nognexawme npeacrasneHuto KnneHtom BaHKy B cOOTBETCTBMM WMAM B CBA3WU C JoroBopom 06
YCTaHOB/IEHUU KPEAUTHOTO /NIMMWUTA, NpeacTaB/ieHbl KAMEHTOM HecBOoeBpemMeHHO, B HenosHoM obbeme, WM ecin Takaa WHdopmauwma
W AOKYMEHTbI MW UX YaCTb OKa3a/IMCb HEeA,0CTOBEPHbIMU;

6) 3a4epKKkM ucnosHeHua KaveHTom NobbIX ero geHeskHbix 06s3aTenbcTB nepes BaHKOM, Kak npesycMOTpeHHbix [orosopom 06
YCTaHOB/IEHWUW KPEAUTHOIO IMMMUTA, TaK U BO3HUKLUUX NO NI0ObIM APYrMM cAeNKaM MW OCHOBAHUAM,

B) HapyweHua KnveHTom apyrux ycnosuin [lorosopa 06 yCTaHOBAEHUWN KPEAUTHOTO IMMUTA;

r) ecan B GUHAHCOBOM COCTOAHUM KaMeHTa Npom3oWan M3MeHeHMUs, KOTopble No oueHKe BaHKa MOryT NoBAMATL HA CNOCOBHOCTb BbINONHUTL
ob6sa3aTenbcTBa no Jorosopy 06 yCTaHOBAEHUU KPEAUTHOTO IMMUTA;

A) BO36YyKAEHMEe YroN0BHOIO Aena U/UaAn HacTynaeHne yroNoBHOW OTBETCTBEHHOCTU KaneHTa;

e) Bo36yKAeHUMN Aena o NpusHaHnmn KnneHTa HegeecnocobHbIM MO OrPaHNYEHHO AeecnoCcobHbIM;

) HeucnosHeHus/HeHagnexallero ucnonHeHus Kavexta nto6oro nHoro obssartesibersa no [orosopy 06 yCTaHOBNAEHUU KPeAUTHOTO IMMUTA;

3) B MHbIX C/1y4anx, NpeayCMOTPEHHbIX AeMCTBYIOLMM 3aKOHOAATENLCTBOM Poccuitickoit depepaumu;

[orosop 06 yCTaHOBAEHUM KPeaWTHOro NMMWTA B PaMKax npefocTasieHvs kpeguta «CynepMomeHTasibHbIi»/«MoMeHTanbHbIN KpeauT»
CYMTAETCA PACTOPTrHYTbIM CO AHA, CNeAYIOWEro 3a AHEM OTNPaBKM baHKOM KAMEHTY COOTBETCTBYIOLWErO MMCbMEHHO YBEAOMIEHNA (3aKa3HOro
nMcbma C yBeaomaeHnem o BpydeHnn Kamenty u/mam CMC coobuieHus).

3.6. baHK MmeeT nNpaBo HanpasuTb yBedomaeHWe KnameHTy o gocpoyHom BocTpeboBanun Kpeautos. YBegomsieHue baHKa O AOCPOYHOM
BO3BpaTe KpeaWToB, yniaTe NPOLEHTOB (MHbIX NAaTeXel, NpeaycMOTPEHHbIX [JloroBopom 06 yCTaHOBNEHUU KPEAUTHOTO IMMUTA) BpyYaeTcs
KnneHTy nMbo HanpaBnseTcAa No NoyTe 3aKasHbIM NMUCbMOM WM Tenerpammoit. KnnmeHT o6a3aH B TeuyeHMe CpPOoKa, YKazaHHOro B TpeboBaHWUM
BaHKa, MONHOCTbIO BepHYTb KpeauTbl, ynaaTUTb NPOLLEHTLI 3@ No/b3oBaHMe Kpeantamu (MHble naaTexku, npeaycMoTpeHHble Jorosopom 06
YCTaHOB/IEHUW KPEAMTHOrO JIMMUTA B PaMKax NpefocTasneHms kpeguta «CynepMomeHTanbHbln»/»MoMeHTaNbHbIN KpeamuT»), a TakKe cymmy
WTPapHON HEYCTOMKY;

3.7. npu HeBbinosHeHUW KnneHTom o06A3aHHOCTEN, NPeAyCMOTPEHHbIX M.3.6. O6WMX YCNOBMIA YCTAHOBNEHUA KPEAUTHOro /IMMUTA
C UCMo/ib30BaHMeM BaHKOBCKMX KapT B pamKax npepocTaBneHus KpeauTta «CynepMomeHTanbHbI»/«MoMeHTanbHbIA KpeauT», KpeguTbl
CYMTaAETCA NPOCPOYEHHbIMU;

3.8. MpepocTasnatb KnmeHTty MHbopmaLumio o cymme JIMMUTa 3aL0/13KEHHOCTM MOCPEACTBOM:

3.8.1. nepecbinkn CMC-coobLueHnit no pacnopsaxeHunto KnmeHTa B ciaydae, Koraa KaveHT 3akntoumn [Jorosop o npegocrasaeHunn yenyrn «CMC-
MHPOPMMUpPOBaHHMEY;

3.8.2. nepecblnkn e-mail-coobLieHnin no pacnopsaxkeHuto KnmeHTa B cnyyae, Korga KaveHT 3akatoumnn [lorosop o6 ycTaHOBAEHUU KpeauTHOro
IMMUTa B paMKax npegocTasneHmns kpeamTa «CynepMomeHTabHbIN»/»MoMeHTaNbHbIN KpeanuT»

3.8.3. no TenedoHy KoHTaKT-LeHTpa, pa3meLLleHHOM Ha CaliTe baHKa.

3.9. B c/lyyae HEMCMnoNHEeHUA/HeHaAeKallero McnoiHeHns KaveHTom 06s3aHHOCTM Mo onaaTe niaTtexei no [Jorosopy o6 ycTaHOBAEHUM
KPeaAMTHOro /IMMUTA , YCTAHOBNEHHOM YBedomneHMem 06 WHAMBUMAYANbHbIX YCAOBUAX KpeauToBaHua/Tapudamu/UNHAMBMAYANbHBIMU
YCNOBUAMM KpeauToBaHWA, To KAneHT 06s3aH ynnatute BaHKy nnaTy B pasmepe, ycTaHoBieHHOM BaHkom B Tapudax, AencTByOWwmMX Ha
MOMEHT COBEpLUEHMA TaKO ONaThl.

4. KnneHT 06a3aH:

4.1. B cnyyvae ymeHblueHUs JIMMnUTa 3a40/1KEHHOCTU He3aMeaANTeIbHOTO CHU3UTb CBOK 3aZ0/1KEHHOCTb No Bo3BpaTy KpeauTos A0 cymmbl,
He npesblLLatoLLe HOBOTo JIMMMUTA 3a40/IKEHHOCTH;

4.2, Bciyyae HapyweHua KaveHTOM cpoka Bo3BpaTa nnatexen no KpeauTtam, npeaycMOTpeHHbix B Tapudax/3assneHunu-
aHkete/3assneHun/dorosope 06 YCTaHOB/IEHUN KpeguTHOro nmmuTa B pamKax npeaocraBneHuna KpeauTa
«CynepMomeHTasbHbIN»/«MOMeHTabHbIN KpeauT» ynaaunsatb baHKy naaTy 3a NoAb30BaHME NPOCPOUYEHHOM K BO3BPATy CYMMO OCHOBHOMO
[0Ara paBHOM CTaBKe MPOLLEHTOB 3a No/b3oBaHMe KpeauTtamu, yctaHoBneHHol B Tapudax/3anasneHnn-aHkete/3ansneHnn/VHamBuayanbHbix
YCNOBUAX KPeauTOBaHMA yBeanYeHHoM Ha 20 (aBaguaTb) NPOLEHTOB roAoBbIX. [JaHHbIM NYHKT pacnpocTpaHAeT cBoe AeNCTBME Ha OTHOLWEHUA
KnneHTta u bBaHka no [lorosopy 06 YCTaHOB/IEHUWM KPEAWTHOrO AMMWTA B PamMKax npeaocTasBneHus Kpeauta «CynepMomeHTanbHbIn»/
«MomeHTanbHbIN KpeanT», BosHMKwue ¢ 01 nona 2014 roga.

4.3. B c/iyyae HapyweHus KauveHTOM cpoka Bo3BpaTa niatexkei no Kpegutam, npeaycMoOTpeHHbIXx B Tapudax/3ansneHuu-
aHKkeTe/3assneHun/Lorosope 06 YCTaHOB/IEHUN KpeauTHoro nMmuTa B pamKax npeaocTaBneHuA KpeguTa
«CynepMomeHTasnbHbIN»/»MOMEHTa/IbHbIN KPeanT» yraaumMBaTb baHKy naaTy 3a No/b30BaHME NMPOCPOYEHHOM K BO3BPATy CYMMOM OCHOBHOIO
[0Nra B TPOMHOM pa3mepe. [JaHHbIM NYHKT pacnpocTpaHAeT CBOe AeMCTBUA Ha OTHoweHuA KnmeHTa u baHka no [loroBopy 06 ycTaHOBAEHUM
KpeamMTHOro IMMUTa B paMKax npeaoctasiaeHns kpeanta «CynepMomeHTanbHbIN»/ «MOMEHTaNbHbIN KpeanT», Bo3HUKLWKe o 01 uiona 2014
roga.

4.4. no TpeboBaHMo BaHKa coobwaTb nocnegHemy cCBeAeHUs, NPesoCTaBAATb BaHKy AOKYMEHTbI, a TaKKe COBepLlaTb MHble AenCTBUS,
HeobxoaMMble AnA ocyLlecTBaeHnAa BaHKOM OLEHKM, MPOBEPOK U KOHTPOIA NiaTexecnocobHocTu KnneHTa;

4.5. B TeyeHue 7 (cemu) paboumnx aHen nHbopmmposaTb BaHK 06 USMEHEHMM KOHTAKTHOM MHPOpMauun, 06 nsmeHeHmmn cnocoba cBAsm baHka
C HUM NocpenCcTBOM HanpaB/ieHUsa B baHK NMCbMEHHOro yBe4OMNEHMA

5. BaHK 06A3aH:

5.1. obecneuntb foctyn KnneHTty nocpeactsom MHTepHeT-6aHKa (NpU HaAMYMM TEXHUYECKOW BO3MOXKHOCTM), KOHTaKT-LeHTpa, B OTAeNeHUM



BaHKa K ciiedytolWmM CBeAEHUAM: pa3mep TeKyllei 3aJ0mKeHHOCTH KaveHTa no [Jorosopy 06 ycTaHOBAEHWUM KPEAUTHOrO IMMUTA B PaMKax

npeaoctaBieHna Kpeauta «CynepMomeHTanbHbIN»/«MoOMeHTanbHbIN KpeauT», AaTbl M pasmepbl NPOU3BEAEHHbIX 33 MpPeALecTBYOLMIA

MecsAL, naaTexen n npeacroalero naatexa Kaverta no [lorosopy 06 ycTaHOBNEHUM KPEAUTHOTO IMMUTA B PaMKax NpesocTaBAeHNa KpeamnTa

«CynepMomeHTasbHbIN»/«MOMEHTaIbHbIN KpeguT».

6. B pacuer nosnHoi ctoumoctn KpeauTtoB BKAKOYEHbI BCE, MpeaycMOTPeHHble [JoroBopomM u/Wau CBA3aHHbIE C ero 3ak/ildeHvem u/wan

ncnonHeHnem nnatexu KnueHta baHKy, pasmepbl U CPOKM ynaaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aKtodeHua [lorosopa 06 ycTaHoBNEHUU

KPeAMTHOro IMMUTA B paMKax NpeaocTaBieHun KpeauTa «CynepMomMeHTanbHbIN»/« MOMEHTaNbHbIWM KPEAUT», HO 32 UCKIOYEHUEM NaTEXel

Knunenra:

. 06A33aHHOCTb OCYLLECTB/IEHUA KOTOPbIX C/IeayeT He U3 ycnosuii [lorosopa, a u3 TpeboBaHWUii 3aKOHOAATE/IbCTBA;

. no o6CNyKMBaHUIO KpeanTa, KOTopble NpesycMoTpeHbl [JoroBOpoM M BeauumMHa U/WamM CPOKM ynaaTbl KOTOPbIX 3aBUCAT OT pelleHus
camoro KnuneHTa u/unm BapuaHTa ero noBeseHus;

. CBA3AHHbIX C HEUCMOSIHEHWEM UAN HEHAAEXKALWMM UcnonHeHnem KnneHtom ycnosuii lorosopa;

° naatexkn KaveHta B Mo/ib3y CTPAxoBbIX OpraHM3auuil NpM CTPaxoBaHUWM NpeameTa 3as0ra No A0roBopy 3aso0ra, obecnedynsatoemy
TpebosaHua K KnvenTty no [lorosopy 06 yCTaHOBAEHUM KPEAUTHOTO IMMUTA;
. nnatexun KnveHTa 3a ycnyru, okasaHue KOTopbiX He 0bycnaBaMBaeT BO3MOXKHOCTb YCTAHOB/IEHUA KPeAUTHOro MMKTA K CueTy KapTbl

KnveHTa v He BAUAET Ha Be/IMYMHY MONHOW CTOMMOCTM KpeauToB B YacTW N/aThl 33 MO/b30BAaHME AEHEXHbIMU CPeACTBAMMU U UHbIX
naaTexxen, Npu ycnosmu, 4to KAnMeHTy npegocTaBnseTca A0NONAHUTEIbHAA BbIF04a NO CPAaBHEHMIO C OKa3aHWEM TaKMUX YCIYT Ha YCNOBUAX
ny6anyHon odepTbl U KAMEHT MmeeT NpaBo OTKa3aTbCsA OT YCAYru B TedyeHue 14 (YeTblpHa[LaT) KaneH4apHbIX AHel ¢ BO3BPAaTOM 4acTu
onaTbl MPONOPLMOHANbHO CTOMMOCTM YacCTK YCAYIM, OKa3aHHOM A0 yBegomaeHus ob oTkase;
. CTpaxoBas Npemus Nno JOroBopy CTPAxoBaHWA, B Cyvae, eCv BbirogonpuobpeTtatenem no Takomy Jorosopy asasetca KAMeHT uav amuo,
npu3HaBaemoe ero 6M3KMM POACTBEHHUKOM.
Kpome Toro, B pacyeT noiHoW cToumocTi KpeanToB BK/IKOYEHa TaKkKe CyMMa CTPaxoBOW NpemMuu Nno AOroBopy CTPaxoBaHWA B Cyyae, ecnu
BblrogonpuobpeTatenem No TakoOMy A0roBopy ABasAeTcA baHK; cymma cTpaxoBoW npemum no A0roBopy A06poBOIbHOIO CTPAaxoBaHUA B C/yyae,
€C/IN B 3aBUCMMOCTM OT 3aKNtoueHnsa KaneHTom gorosopa f06poBosibHOTO CTpaxoBaHUsa baHKOM npeanaratoTcsa pasHble yciosua [lorosopa 06
YCTaHOB/IEHUW KPEAUTHOTO AMMUTA B PaMKax NpeaocTasieHus kpeamta «CynepMomeHTanbHbli»/«MoMeHTaNbHbIA KpeauT», B TOM yucie B
YyacTu cpoka Bo3epaTta KpeauTa/-o8 v/van NoAHOW CTOMMOCTU KpeamuToB B YacTM MAaThl 33 MOAb30BaHME AEHEXHbIMU CPEACTBAaMM U UHbIX
nnaTexen.
7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble AnA KaveHTa nocneacTByA, HacTynuBlIME B pe3ynbTaTe HeCaHKLUWMOHWPOBAHHOIO
[ocTyna TpeTbux vy, K uHPopmaumm o Cuetax, Kaptax, Cpepctsax AocCTyna, B CAy4asx NpeaycMOTpeHHbIX [paBuiamu MCNonb3oBaHWA
6aHKoBCKUX KapT AKB «BsaTka-6aHk» OAO (MpunoxeHue 3 Kk Jorosopy).
8. MHdopmaL Mo 0 HAMYMM NPOCPOYEHHON 3a4,01KEHHOCTU No [loroBopy 06 YCTAHOBAEHUWN KPEAUTHOFO IMMUTA B paMKax NpeaocTaBiaeHus
Kpeauta «CynepMomeHTanbHbIN»/«MoMEeHTabHbIA KpeauT» baHK Hanpasaser KAMeHTy NMCbMEHHbIM yBeAOM/IeHUEM (3aKasHbIM NMUCbMOM
C yBegomneHvem o ero BpyyeHun Kavedty) uam coobuieHuem nocpeactsom CMC uHdopmuposaHus/E-mail — uHdopmuposaHmsa nmbo
coobuaeT nocpeAcTBOM KOHTAKT-LEHTPa, B CPOK He no3aHee 7 (cemu) AHeN ¢ AaTbl BOSHUKHOBEHMA NPOCPOYEHHOW 3a4,0/1KEHHOCTU.
9. B cnyyae norawexua cymm KpeguToB npu nocpefctse Apyrux 6aHKOB, Yepes niaTexHble CUCTEeMbl, NAATeXHble TEPMUHANbI, CUCTEMDI
MHTepHeT-nnaTexeln, aTakxKe 4yepes APYrux MNOCPeAHUKOB, BCE PUCKWU, CBA3AHHbIE C 3a[EePXKKOW 3auYnCneHnsa ynaayeHHblx KaveHTom
B KayecTBe BO3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPEeCnoHAEHTCKMI cueT baHka, nexaT Ha KnveHTe. KnneHT camocTtoaTenbHO Hecet
pacxoAbl, CBA3aHHbIE C YNIaTOW KOMUCCUIA, YCTAaHOB/IEHHbIX 33 NEepeYncieHmne feHeXHbIX CPeACTB YKa3aHHbIMM NOCPegHUKaMM.
[Hem ncnonHeHna 064a3aTeNbCTB NO BHECEHWUIO NATEXelN B COOTBETCTBUM C LOTOBOPOM CYUTAETCA AeHb NOCTYNNEHUA AEHEXHbIX CPeACTB Ha
KOpPecnoHAeHTCKMUI cyeT baHKa.
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K [lo2o80py 0 KOMNAeKCHOM 6AHKOBCKOM
0b6cnyxcueaHuu pusuyeckux nuy

8 AKb «BATKA-BAHK» OAO

O6wme ycnosusa npegocrasneHus ycnyru «E-mail-unpopmuposaHue no onepaumuam c 6aHkoBCKMMU KapTamu» B AKB

«BATKa-6aHK» OAO (ganee — «0O6wme ycnosus npegocraBaeHma ycnyru «E-mail -unpopmuposanue»)

1.1. Hacroawme O6wme ycnosusa npegocrtasneHuns ycayru «E-mail-undopmuposanue», Tapudbl/TapudHbiii nnaH/3ansneHve/3ansneHve-
aHKeTa/MHAMBMAYa/IbHbIE YCI0BUA KPeaUTOBaHMA Npu3HatoTcs Jorosopom o npeaoctasiaeHnn yeayrm «E-mail-uHpopmuposaHue», asasiortcs
HeoTbemM/IeMOW 4acTblo [LoroBopa O KOMMIEKCHOM 6aHKOBCKOM 06CAYKUBaHUM GUIMYECKMX UL, ONpPeAenAloT MopAaAoK NpefocTaBieHus
ycnyrn « CMC-nHpopmmpoBaHue» (aanee — Ycnyra).

1.2. Bce, 4To He onpegeneHo [loroBopom o npegoctaBaeHuMn ycayrn «E-mail-uHdopmuposaHme», perynavpyeTtca 3aKoOHOAATE/NIbCTBOM
Poccuiickoit deaepaumm n 6aHKOBCKMMM NPaBUIaMMU.

[orosop o npegoctaBneHun ycayrm «E-mail-uHpopmmpoBaHme» cuMTaeTcA 3aK/OYEHHbIM C MOMEHTa MNPUHATUA BaHKOM 3asBieHus oT
KnneHTa Ha nogkntoyeHue Ycayrm nam ¢ MOMeHTa nosyvyeHua bBaHkom nognucaHHbix KnneHtom UHAMBKUAYANbHBIX YCNOBUI KpeaUTOBaHUA.
Bce TepMUHbI, HaNUCaHHble € 3ar1aBHOM BYKBbI, onpeaeneHne KOTopbIX HUXKE He MPUBOAMUTCA, YNOTPEBNAIOTCA B TOM e 3Ha4YeHUM, KoTopoe
6b1710 orosopeHo B [lorosope.

2. OBLLUME NONOXEHNA

2.1. baHk npegoctasnnet KnneHty/Oepsatento KapTbl Ycayry npy Hannumm TeXHUYECKON BO3MOXKHOCTM, Hannumm y KameHta oTkpbiToro Cyera,
a TaKKe cornaweHua mexay baHkom u cootseTcTBytowert Ob6CNyK1BatOLLEN OpraHn3aLmei.

C MOoMeHTa 3aKntoyeHusa [lorosopa o npefocTaBnaeHnn ycnyrm «E-mail-uHpopmuposaHue», baHk npepoctasnset KnmeHTy Ycayry TonbKo Ha
oaMH Aapec 3NeKTPOHHOM NouTbl KMeHTa, yKasaHHbIN B 3asnBieHUn-aHKeTe/3anaBneHun KaveHTa.

baHK Ha 6e3B03Me3HOI OCHOBE, COMNAcHO yTBepAeHHbIM Tapudbam baHKa, npegoctaBnseT yenyry «E-mail-uHbopmmposaHue».

KnveHT nopaTBep)kpaeT, YTO Ha MOMEHT 3ak/jtouveHua [lorosopa o npepocTaBiaeHun ycnyrn «E-mail-uHbopmuposaHme» o3HakomneH
¢ Tapudpamum baHka.

Otka3 KnveHTta oT Ycayrm BO3MOMKEH TOJIbKO NO MUCbMEHHOMY 3asABAEHUIO, nNepefaHHOMY AMyHO B OTaeneHun baHka, Mbo No 3BOHKY
B KoHTakT-LieHTp no TenedpoHam, pasmelleHHbIM Ha Calite baHKa. OTKas KaneHTa oT Yciyru BO3MOXKEH TO/IbKO Npu 3ameHe Ha Ycayry «CMC-
MHPOpMHUpPOBaHHMEN.

B cnyyae Otkasa KnumeHta ot Ycayrm «E-mail-uHbopmmupoBaHme» 6e3 3ameHbl Ha Ycayry «CMC-uHpopmumpoBaHue» bBaHK Bnpase
NPUOCTAHOBUTb 0b6cnyKuBaHue KapTbl, 3ab610KMpoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUA TPeboBaHUI 3aKoHOAaTeNbCTBA 06
06s3aTeIbHOM yBefOM/IEHUN KMEHTOB O COBEPLUEHMM KaXKA0W ONepauum ¢ UCnoib3oBaHMeM 6aHKoBCKoM KapTbl.

2.2. BHactoswmx O6wmMx ycnoBuAx npegoctasneHua  ycayrn  «E-mail-uHbopmupoBaHmMe»  Mcnonb3yloTcA  cegylolmne  TePMUHDI
n onpegeneHuna:

2.2.1. «Kapta» — MexayHapoaHaa/-ble 6aHKOBCKas/-me KapTta/-bl COOTBETCTBYlOLWLEN naaTexHon cuctembl VISA uan MasterCard,
aMUTMpPOBaHHaA/-ble BaHKoM M nepeaaHHasn/-ble B N0Nb30BaHMe KnneHTy;

2.2.2. «<KnueHT» — PpuU3nYeckoe 1L, Ha UMA KOTOPOTO, BbiNyweHa KapTa, sMuTMpoBaHHasA baHKom.

2.2.3. «[epxatenb KapTtbi» — 3T0 ¢u3Myeckoe NULO, Ha UMA KOTOPOro BbinyweHa KapTa, amuTnpoBaHHaa BaHKoM, HO He sBhAOLieecA
Bnagenouem Cueta KapTbl.

2.2.4. «COTPYAHUK» — YNONHOMOYEHHbIV COTPYAHUK BaHKa;

2.2.5. «CyeT» — TeKyLMn BAHKOBCKMI CYET, OTKPbITbIM BaHKOM KnneHTy gns ocywiectsneHmsa onepauuii ¢ ucnonbsosaHnem Kaptol;

2.2.6. «CoobueHne» — coobuyeHne, Hanpasasemoe baHKom Ha AZpec 3N1EKTPOHHOM NoYTbl KNMeHTa B pamKax npeaocTaBaeHns Ycayru;
2.2.7. «Appec 3/IeKTPOHHOM MOYTbI» — 3aMuCb, OAHO3HAYHO UAEHTUPUUMPYIOLLLAsA NOYTOBbLIM AWMK, NOALEPKMBAOLWNN NPUEM U Nepeaady
COODLLEHWNI, Ha KOTOPbIV CeayeT AOCTaBUTb COObLLEHME;

2.2.8. «3asBneHue» — nUCbmMmeHHoe 3asaBneHMe KnveHTa Ha NOAKMAOYEHMEe, W3MEHeHWe UAW  OTKAYeHue Ycayrm  anbo
3aneneHve/3anBneHne- aHKeTa, cogepskallee/-an cornacve KnneHTa Ha NOAKNOUEHUE, U3MEHEHME UK OTKAOYEHWE YCyru;

2.2.9. «laccuBHbI pexxum» — npegocrasneHne baHkom nHdopmaumm (cornacHo n 2.4. MpaBun nonb3oBaHua) o6 onepauymsax no Cyety
¢ ucnosb3oBaHnem KapTbl nocpeactsom otnpasku CoobuieHuns Ha Homep TenedoHa cotoBol casu KnveHTa.

2.2.10. «YBegomneHue» — cooblueHne, Hanpasasemoe BaHKOM Ha Aapec 3n1eKTPoHHOM nouTbl KnveHTa 06 onepauumsx, COBEpLIEHHbIX
¢ ncrnonb3oBaHnem KapTbl B pamKax npegoctasneHuna Ycayru.

2.2.11. UsmeHeHue Ycayru — nsmeHeHume Agpeca 3N1eKTPOHHOM NoyTbl KNMeHTa, K KOTopoMy NoAK/AtoYeHa Yenyra.

2.3. Ycnyra npegocrasnsetcs KnneHTam, umetowmm Anpec 3N1eKTPOHHOM NoYTbl, M TO/IbKO No KapTam, CPoK A,elcTBMA KOTOPbIX HE UCTEK.

2.4. Ycnyra AOCTynHa Mo OCHOBHOM u/wan gononHuTenbHou Kapte Knnenta/Kapte Oepskatens Kaptbl. MogkatoueHme K Ycayre HECKONbKUX
ALpecoB 3N1eKTPOHHOW NoyTbl KnneHTa HEBO3MOMXKHO. Ona Kaxporo Lep:katens KapTbl BO3MOMKHO NOAKAOYEHME K YCayre TONbKO OAHOro
Afpeca 31eKTPOHHOM NOYThI.

2.5. KogHoit Kapte Knuenta/depskatens KapTbl moxeT 6biTb nogknodeHa ycnyra «CMC-uHpopmuposaHue» u/unm Yenyra «E-mail-
MHbOpMMpoBaHMEN.

2.6. Ycnyra nogkntouaertca K Kaxaow Kaprte KnverTa/[epatens KapTbl oTaebHO — no 3aaBaeHuio KavenTa.

2.7. B cnyyae ecnm KnuneHTy BblgaHbl ABe U 6onee KapTbl M K HUM nofKAtoueHa Ycayra, TO Npu U3MeHeHun YCayrm K ogHown 13 Takux Kapt
Ycnyra aBTomaTUyeckn nsmeHaeTca no octanbHbim Kaptam KnnenTa.

2.8. Bcnyyae ecnm Kk Kapte [epxkatena KapTbl nogxatodeHa Ycayra, TO Npu M3meHeHUWM Ycayrn K Takow KapTe Ycnyra aBTomaTMyecku
M3MeHsAeTcA Nno ocTanbHbiM Kaptam [epxkatens Kaptbl/KaneHTa, BblgaHHbIM BaHKoM.

2.9. B cnyyae, Korga KnneHTy BbiaaHbl ase v 6onee KapTol K ogHoMy CueTy 1 Ycayra nogKno4eHa ToAbKOo K ogHon KapTe, a no apyrum Kaptam
aToro ke Cueta He nogkatoyeHbl Ycnyra uycayra «CMC-uHpopmupoBaHme», To baHK BNpaBe MO peLeHUto YNoJHOMOYEHHOTO OpraHa
MCMO/Ib30BaTb YKa3aHHbIA B 3aABneHUU/VHAMBUAYAIbHBIX YCNOBUAX KPeAUTOBaHUA AJPEC 3/1eKTPOHHOM MOYTbl, KaK KaHan CBA3W AnA
HanpasneHUn YesegomseHuit 06 onepaumsax, COBEPLUEHHbIX C MCNOAb30BaHUEM Apyrux KapT atoro ke CyeTa, K KOTOPbIM He NOAKAOYEHbI
Ycnyra u yenyra «CMC-uHbopmupoBaHume».



2.10. B cnyyae, Korga y KnveHTa nogkntoueH K Ycnyre «E-mail-uHdopmunposaHune» Aapec 31eKTPOHHOW mouTbl v KAMEHT npu nognucaHuu
3anBneHua/NHAMBUAYaNbHBIX YC/I0BUI KPEAUTOBAHUA YKa3biBAeT B HEM WMHOM AZpec 3/1eKTPOHHOW MoyTbl, TO AZpec 3/NeKTPOHHOW MOoYTbI
CYMTAETCA U3MEHEHHbIM.

3. COOEPXXAHUE YCNYTU

3.1. Ycnyra HanpasneHa Ha onepaTtuBHoe UHbOpmMUpoBaHWe KaveHTa 06 onepaumsax no CyeTy, COBEPLUEHHbIX C UCNONb3oBaHMeM KapTbl,
a TaKXKe Ha CHUMKEHME PUCKa NPoBeAEHNA HECAHKLMOHNMPOBAHHbIX Onepauuii ¢ ucnosbsosaHnem Kaptol.

3.2. B pamkax npenocTaBneHuns Ycayru baHK B aBTOMaTUYECKOM peXKume HanpasaseT MHbopmaumio o JocTynHom ocTaTke u 06 onepauumax no
CueTy ¢ cnonb3oBaHmem KapTbl, a TakKe Npoyyto MHGopmaumto B Buae CoobLieHnin Ha Agpec aNeKTPOHHOM NouTbl KaneHTa.

3.3. B pamKkax nonb3oBaHus Yciyroit KnneHT Ha ocHoBaHuu 3asBneHus/UHAMBUAYANbHbIX YCAOBUIA KPeaWUTOBaHUA MMEET BO3MOMKHOCTb
npouseecTu cneaytowme aelicteuns 8 OtTaeneHunsax baHka:

3.3.1. nogKkntoumnTb Yenyry;

3.3.2. U13MeHUTb NapameTpbl YCAYyrn, a UMeHHO: Apec 31eKTPOHHOM nouTbl KnneHTa;

3.3.3. oTKNUUTb YCayry Npu ycinoBum 3ameHbl Ha Yenyry «CMC — nHbopmmpoBaHue».

3.4. Monb3oBaHWe Ycnyroi AOCTYNHO TO/MbKO B MaccuBHOM pexkume. B MaccMBHOM pexkume KnmeHT nonyyaetr CoobuieHus, npu nobom
M3MEHEHMWN OCTaTKa AEHEXKHbIX CPEACTB HAa ero TeKyLLEeM cYeTe, CeAyoWwmnxX TUNoB:

3.4.1. YBegomneHus c nipopmaumelt o loctynHom octaTke n 06 onepaumsax no CyeTty c ucnonb3oBaHMemM KapTbl;

3.4.2. CoobuieHus c uHpopmaument o JocTynHOm ocTaTke M 06 onepaumax no Cyety 6e3 ncnonbsoBaHua Kaptol;

3.5. BaHK He oTcbliaeT CoobLLeHnn No onepaunam, Kotopble 6biav NpousseaeHsl no Cuety KnaveHTa B nepunog ¢ 00-00 yacos go 10-00 yacos
6e3 mcnosib3oBaHMA KapTbl (NosyyeHWe HaNU4YHbIX AEHEXHbIX cpeactB B OTgeneHun baHka, nononHeHue cyeta B OTaeneHmu baHka,
6e3HannyHoe nonosHeHne Cyeta U T.n.). JJaHHbIN NYHKT yTPAuMBaAET CUNY NPU HAIMUMUN TEXHUYECKOM BO3MOMXKHOCTU OTCblaTh CoobLLeHna no
onepaumam, kotopble 6b11m NpounsseaeHbl No CyeTy KnveHTa B nepmog ¢ 00- yacos o 10-00 yacos 6e3 ucnonbsoBaHua KapTbl.

3.6. baHK oTcblnaeT YBegomMneHus no onepaumam, Kotopble 6bian NponsBeseHbl ¢ cnoib3oBaHvem KapT KaneHTa KpyrinocyTouHo.

3.7. YBemomneHua nopasiexaT XpaHeHuto B cooTBeTcTBylowel O6cnyKuBatolweld opraHM3aumMm B TEYEHME CPOKa, YCTAHOBJIEHHOIO
3aKOHOAATENbCTBOM.

3.8. BaHK He HeceT OTBETCTBEHHOCTM 33 AeNCTBUA TPETbUX NNLL,.

3.9. B ciyyae nepeBbinycka KapTbl, NogxkAo4eHHOM K Yenyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnm y KnneHta noakntoveHa Ycnyra, a Kapta 3abnokvMpoBaHa, TO Npu MNpoOBeAeHMM onepaunini KnmeHTom nocpenctsom
NHTepHeT 6aHKa YBeAOM/IEHMA O COBepLUEeHHbIX onepauuax no CyeTy HanpasnAaloTca baHKOM B nNopsafKe, NpPesycMOTPEHHOM HaCTOALMMU
ObLWwmmmn ycnosuamm npegoctasnenns ycnyrm «E-mail-undopmumposaHme».

3.11. KnneHT nNpy Nonb30BaHWM YCNYroi COrnallaeTca ¢ Tem, YTo baHK He HeceT OTBETCTBEHHOCTU 3a Kakue-1Mbo asapuu, cbou nnm nepebomn
B 06CNY>KMBAHUM, KOTOPblE MOryT MoBae4Yb 3a coBOi 3afepXKM uaM Hegdoctasky CoobuieHuin Knmenty/[epskaTens KapTbl, CBA3aHHble
c obopyaoBaHMEM, CUCTEMAaMM MOAAYM 3/IEKTPOSHEPrMM WU/MAM NIMHWUIA  CBA3SM WAM  CeTeil, KoTopble obecneymBaloTcs, MnoaaoTcs,
3KCMIYaTUPYIOTCA U/MAKN 06CNYKMUBAIOTCA TPETBMMU AULLAMMU.

4. NOPAAOK NOAKNIOYEHUA, USMEHEHUA, OTKTIOYEHUA YCNYTU

4.2. NoagxntoyeHne Ycnyrn npoussoamTca Npu OTKPbITUK U/Man obcnyskmnsaHum Cyeta KAMeHTy Ha OCHOBaHMM 3asBaeHus, nopyyeHna KnmeHTa

3BOHKOM Mo TenedoHy, yepes BaHKOMAT (TONIbKO MPU HaZMUYUU TEXHUYECKON BO3MOXKHOCTM) MO0 Npu nonyvyeHur BaHKOM MognMcaHHbIX

KnneHtom MHAMBUAYANbHBIX YCIOBUN KpeaMTOBaHWUA.

4.3. UN3meHeHWe WAM OTKAOYeHMe YCayrn npousBoamuTCca COTpyAHUMKOM baHka B OTaeneHun baHKa Ha OCHOBAHUM  [OKYMEHTA,

yAoCTOBepAtoLLEero AMYHoCTb KaneHTa 1 3ansneHuns/3ansneHmsa-aHKeTbl IM60 MO 3BOHKY B KOHTAKT-LEHTP, No TenedoHam, pasmelLeHHbIM Ha

Calite BaHkKa.

4.4. Mpu nogKnto4eHUM nam oTkatodeHmmn Yenyrm CoTpyaHunk banka:

° KOHCYAbTUpyeT KAneHTa no nopaaKy NOAKAOYEHUA, USMEHEHUA, OTKAOUEHUA YCAYrK, a TaKXKe NopALAKY NpeaocTaBaeHna Yeayru;

. npegocTtasnnet KAMeHTy gna 03HaKOMAEHMA NAaKeT AOKYMEHTOB, HEOBXOAMMbIX A1A NOAKAOUYEHUA, USMEHEHUA U OTKAOYEHUs Ycayrm
(Mpaswuna, 3assnexue, Tapudbl, MHCTPYKLMIO Nonb3osaTensa Yenyru, MHAMBMAYanbHbIe YCAOBUA KpeAUTOBaHUA);

. 3anpawunBaeT y KnmeHTa napameTpbl NOAKNOUEHUA UK OTKAOYEHUA YCyry, yKasaHHble B 3aABNeHNN;

° NPUHUMaET noanucaHHoe KnveHTom 3asBneHWe, NPOCTaB/iAeT Ha HEM COOTBETCTBYIOLLME OTMETKM, BBOAUT MHPOPMALMIO, YKA3aHHYIO
B 3anAB/eHUK, B MHGOPMaLMOHHYO cuctemy baHKa.

4.5. MoaKntoueHne, U3MeHeHUEe UK OTKAOYEeHUe YCayrM Npou3BoAMTCA He Nno3aHee cieaytolero paboyero AHA co AHA Npuéma oT KaneHTa

3anaBneHuA.

4.6. B c/iyyae HEBO3MOXHOCTM MCMO/b30BaTh MOAK/IOUYEHHBIN K Ycnyre AApec 3/1eKTPOHHOM MouTbl, npeaoctasieHve Yeayrm no Kapre/-am

KnuneHTta morKeT 6bITb MPMOCTAHOBNEHO Ha OCHOBaHUM 3aaBneHns KaveHTa. B ykasaHHOM ciydae KnveHT 0653aH NpefocTaBUTb MHOM KaHan

CBA3WN 4N HanpaBaeHUa yseaomneHui o6 onepaumax, coseplueHHbix ¢ KapToi, MHaue obcnykmnsaHue KapTbl MOXKET BbITb NPUOCTAHOBEHO.

4.7. 0na noBTOpPHOro noAkntoueHusa Yenyrn KnmeHty Heobxoammo obpatutbea B OTaeneHne baHKka Ana 3anonHeHUsA HOBOro 3asBneHus s

noakatoveHna Ycayrn, no3BoHUTb B KOHTaKT-LeHTp BaHKa no TenedoHam, pazmeleHHbIM Ha Cavite BaHKa.

4.8. Mpuv npeKpalleHnn okasaHma Ycnyrn yaepxaHHaa Komuccua BO3BpaTy He MOANEXKUT.

4.9. Ycnyra MOMXeT OblTb OTK/IOYEHa Ha OCHOBaHMWM 3asBneHua KnuveHta, Ho npu obAsatenbHol 3ameHe Ha ycayry «CMC —

MHpopmmnpoBaHue». B cnyyae oTkasa KnmeHta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «CMC — nHdopmupoBaHme» baHK BnpaBe NPUOCTaHOBUTbL

obcnykunsaHne Kaptbl, 3a610KMpoBaTh KapTy, B CBA3M C HEBO3MOMKHOCTbIO BbINONHEHUA TPeboBaHUI 3aKOHOAaTeNbCTBa 06 06s3aTeNbHOM

yBefoMeHUM KNMEeHTOB O COBEpPLUEHUN KaXKaoM onepaLmMm C UCnosib3oBaHnem KapTbl.

NPOYUE YCNOBUA

5.1. BaHK NpW yCNOBUW CBOEBPEMEHHOIO U HaA/IeXallero YBefOMIEHUA KAMEHTa O COBEPLUEHHOW onepaLuu He HeCceT OTBETCTBEHHOCTb 3a
NPUYMHEHHbIN KaneHTy yuep6b B ciyvasx HecaHKLMOHMPOBAHHOTO AOCTyNa CTOPOHHUX /UL K nepedaBaembim CoobuieHuam u/van npu
nepepaye CoobLLeHMI Ha YCTPOWCTBA, K KOTOPbIM BO3MOMEH AOCTYN CTOPOHHUX /UL, B C/lydae HapyleHua KnneHtom Npasua Mcnoib3oBaHus
6aHKoBCKUX KapT AKB «BATka-6aHk» OAO, aTakXKe 33 HemosydyeHVWe WM HEeCBOEBPEMEHHOe MoJlyyeHue YBeLOMJ/IEHWN, CBA3aHHOE
C AevcTBMAMM KAneHTa u/uam Tpetbux u.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YacTMYHOE HEeUCNoJIHeHUe CBOMX 06s3aTenbcTB No NpeaocTaBieHuio Yeayru, ecau
HeWcnosHeHve ABNAETCA cAeACcTBMEM OBCTOATENbCTB HEMNPEeOoAO0/NMMON CWAbl, B TOM YUCie: HaBOAHEHUA, MOoXKapa, 3eMIETPACEHUS U UHbIX



CTUXMINHbIX BEACTBUIA, HENONAAKAX B IMHUAX CBA3U U COOEB CUCTEMbI, @ TAK¥Ke BOMHbI N BOEHHbIX AEWCTBUIA, aKTOB MAN AEeNCTBUIN OpraHoB
rocyfapCTBEHHOW BAACTU UK yNpaBaeHUa n ntobbix apyrnx ob6CToATeNIbCTB, HAXOAALLMXCA BHE Pa3yMHOro KOHTponsA baHka.

5.3. /liobble usmeHeHua u/vav pononHenus B O6wyMe ycnoBus npefocTaBieHus ycayrm «E-mail-uHpopmuposanme» w/vnn Tapuobsl
C MOMEHTa BCTYMN/JIEHWUA MX B CUAY PABHO PACMpPOCTPAHAOTCA Ha BCex Mosb3ylowmxca Ycnyror KAMeHToB, B TOM uYMc/ie Ha TeX, KTO Havan
NoNb30BaTbCA YCNYron paHee AaTbl BCTYNNEHUA COOTBETCTBYIOLLLETO MU3MEHEHUA B CUNY.



