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MpunoxeHus

MpunoxeHue Ne1 k [loroBopy 0 KOMMSIEKCHOM 6aHKOBCKOM 0BCMYXMBaHUM OU3NYECKMX ML

B AKB «BgaTtka-6aHk» OAO

O6wume ycnoeusi OTKpbITUSA U obcnyxmnBaHusa 6aHkoBckoro Cueta dusndveckoro nuua B AKB «Batka-6aHk»
OAO (panee — «O6wue ycrosus no Tekywemy cHeTy «KpeanTHbiny)

MpunoxeHue No2 k [loroBopy 0 kKOMNMekcHOM 6aHkoBckoMm obcnyxunsaHum dusnyeckux nuy B AKb «BsaTka-
6aHk» OAO

O6wme ycroBust OTKpbITUSE U obcnyxumBaHns GaHkoBckoro CueTta (gns npoBedeHUss OU3NYECKMM NULOM
onepauui C MCNonb3oBaHUEM MexayHapoAHbix GaHkoBckmx kapT) B AKB «Bgartka-6avk» OAO (panee —
«Ob6Lwwme ycnosus no Tekywemy cdeTy AN onepauni ¢ MCNonb3oBaHneM 6aHKOBCKNX KapT»)

MpunoxeHune Ne3 k [lJoroBopy 0 KOMNMEKCHOM GaHKoBCKOM obcnyxmBaHum dumandeckux nuy B AKB «Bsitka-
B6aHk» OAO
OOuwme ycnosus Bblgayn notTpedbuTtenbckoro kpeguta dpusmdeckomy nuuy B AKB «BsTka-6aHk» OAO

MpunoxeHue Ne4 k [loroBopy 0 KOMMMeKCHOM 6aHkoBckoM obcnyxunBaHum dmsmnyeckux nuy B AKb «BsaTka-
6aHk» OAO

OOwume ycnoBus yCTaHOBMEHMA KpeguTHOro numuta (ans npoBefeHus U3MYECKUM NULOM onepauui ¢
ncnonb3oBaHNeM MexayHapoaHbix 6aHkoBckux kapTt) B AKB «BaTka-6aHk» OAO (panee — «O6wwme ycnosusi
YCTaHOBMEHMWSA KPEAUTHOIO NIMMUTa C UCNOSb30BaHMEM HAHKOBCKUX KapT»)

MpunoxeHune Ne5 k [loroBopy 0 KOMMNMeKCHOM GaHkoBckoM obcnyxuBaHumn dumandeckmx nuy B AKB «BsaTtka-
B6aHk» OAO

O6wume ycnosusa npegocrasneHns kpeauta B popme «Osepapadt» B AKB «BsTka-6arHk» OAO

(nanee — «O6Lwme ycrosus npefoctaBnenuns kpeguta B oopme «OBepapad»)

MpunoxeHue Ne6 k [loroBopy 0 KOMMNEKCHOM H6aHkOBCKOM obcnyxuBaHum dunandeckmx nuy B AKB «BsTka-
B6aHk» OAO

O6wwme ycnosusi npegoctaBneHns ycnyrm « CMC- nHdopmMupoBaHue no onepaumsm ¢ 6aHKOBCKUMW KapTammy»
B AKB «BgaTka-6aHk» OAO (panee — «O6wue ycnosus npegoctasnenns ycnyrn « CMC-uHdopmMmmpoBaHne»)

MpunoxeHue Ne7 k [loroBopy 0 KoMnnekcHoM 6aHkoBCkoM obcnyxuBaHum cusndeckmx nuy B AKB «BsaTka-
6aHk» OAO
MpaBuna QUCTaHUNOHHOIO OOCNYXMBaHWS KITMEHTOB Yepe3 VIHTepHeT BaHk

MpunoxeHue Ne8 k [loroBopy o KoMnnekcHoM 6aHkoBCKkoM obcnyxuBaHum dusundeckmx nuy B AKB «BsaTka-
6aHk» OAO
MpaBuna npegocTasneHus knueHtam ycnyrn « CMC nopy4denue» B AKB «BsaTka-6aHk» OAO

MpunoxeHue Ne9 k [loroBopy 0 KOMMNEKCHOM HGaHkoBCKOM obcnyxumBaHumn dusndecknx nuy B AKB «BdaTtka-
B6aHk» OAO

O6Lwme ycnoBusa oTKpbITUSA, 06CNYXMBaHUSA U 3aKpblTUS BaHKOBCKMX BkragosB dusnyeckux nuy B AKBb «BsaTka-
0aHk» OAO B pamMkax OucTaHUMOHHOro obcnyxuBaHust KnueHtoB yepesd NHTepHeT-0aHk (aanee — «Ob6Lwine
YCINOBUS OTKPbITUSI, OBCNY>XMBaHUA M 3aKpbiTUA OaHKOBCKMX BKMNagoB uanyecknx nuy vepes UHTepHeT-
BaHk»).



MpunoxeHue Ne10 k [loroBopy 0 KoMMNIieKCHOM 6aHKOBCKOM obcnyxmBaHum dmnsndeckux nuy, B AKB «BsaTka-
6aHk» OAO

OO6wme ycnoBusi yCTaHOBMEHUS KPeaAWTHOro numuta (4ns npoBedeHuss PU3NYECKMM NULOM onepauui ¢
ucnonb3oBaHUeM MexayHapoaHbix 6aHkoBckux kapT) B AKB «BaTka-6aHk» OAO B pamkax npegocTaBneHusi
kpeauta «CynepMomeHTanbHbi»/«MomMeHTanbHbIN kpeauT» (oanee - «O6wme ycrnoBus yCTaHOBMEHMUS
KpeaOUTHOro numuTa C  WUCMNOMb3oBaHMEM OaHKOBCKMX KapT B paMkax npeaocTaBneHust KpeauTta
«CynepMomeHTanbHbIn»/ «MoOMeHTanbHLIN KpeanT»)

MpunoxeHue Ne11 O6wwme ycnosust npegoctaBneHms yenyrn «E-mail- uHopmuposaHue no onepauusim ¢
6aHkoBckMMu kapTamu» B AKB «BsATka-6aHk» OAO (panee — «O6wme ycnosus npegoctasneHns yenyrmn «E-
mail -MHpopmMnpoBaHune»)

MpunoxeHne Ne12 MNpaBuna ncnone3oBannst 6aHkoBcknx kapT AKB «BaTka-6aHk» OAO (gnanee — «[paBuna
NCNonb30BaHUA 6AHKOBCKMX KapT»)



AKB «Bsatka-6aHk» OAO, umeHyemoe B ganbHeunwem «baHk», ¢ 04HOW CTOPOHLI, U (husnyeckoe nNuLo,
M3bsABMBLUEE B NMUCbMEHHOW (hopMe CBOe corflacMe Ha npucoeavHeHuMe K Hactosiwemy [oroBopy,
MMeHyemMoe B pAanbHenwem «KnueHT», € ApYyrom CTOPOHbI, NMPU COBMECTHOM YMNOMMHaHUM B
AanbHenweM MMeHyeMble « CTOPOHbI», 3aKIH4Yunu HacTosAwmn [loroBop o HMKecnepyoLwWwemMm:

1. TEPMWUHbI, MTPUMEHAEMBIE B OOMOBOPE

AxTnBaumsa — npuceoeHne baHkom KapTe ctartyca, no3sonsowero nposoguTb ornepauuy B NoHoM obbeme B
cooTBeTCcTBUMM C ycnosusamu [dorosopa. AkTmBaumsa ocyllectensetca KnneHtom B OtaeneHun badnka nnbo
yepe3 KoHTtakT-ueHTp AkTuBauua KapTbl OepxaTtenem KapTbl - TpeTbum nMLOM, HA MMSA KOTOPOro OHa
BbinyLleHa, ocyliectsndetrca Tonbko B OTaeneHun baHka. KapTa, BbinylleHHas Ha MMs TpeTbero nuua,
MoxeT ObiTb aktmBmpoBaHa KnueHtom uyepe3 KoHTakT-ueHTp. AktmBauus Kaptel B OTgeneHum baHka
OCYLLECTBMAETCH TONMbKO C MOMEHTa ee nonyyenus. MNpu nonydeHmn KapTtel npeactasutenem KnveHta (B Tom
yncne [JoBepeHHbIM nMuom) AkTnBaunst KapTbl ocyLlecTBnsieTcst Tonbko cammm KnneHTtom.
AyteHTudmkauua - ygoctoBepeHue npaBOMOYHOCTU obpalleHus KnveHta B bBaHnk gng coseplueHust
©aHKOBCKMX onepauuin n/mnu nonyyeHns nHgopmaumm no CyeTy B nopsigke, npeaycMoTpeHHoM [JoroBopom.
BaHk — AKB «BsaTka-6aHk» OAO.

BaHKOBCKUI NPOAYKT — 3TO OTAeNbHas GaHKOBCKas ycnyra unm naket 6aHKOBCKUX YCNYr, HanpaBneHHbIX Ha
yaoBneTBopeHne notpebHocTten KnueHTa, koTopas/-ble npepocTtaBnstoTcss KnneHTy B COOTBETCTBUM C
HacToAwmm [oroBopoM u [IpuNoXeHWssMM K HEMY W 3akMlyYeHHbIM B ero pamkax [loroBopom o
npegocTaBneHMm 6aHKOBCKOro Npoaykra.

BaHKomaT — yCTpPOWCTBO M1 OCYLLECTBMEHUSI B aBTOMaTU4ECKOM pexnme (6e3 y4actust ynorHOMOYEHHOTo
niua KpeauTHOM opraHmsaumm wnu BGaHKOBCKOTO MNMaTeXHOro areHTta, cybareHTa, OCyLeCTBNALLMX
OesaTenbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O GaHkax M GaAHKOBCKOM OEATENbHOCTU) HamNU4YHbIX
OEHEeXHbIX pacyeToB M (Mnn) pacyeToB C wucnonb3oBaHveM KapT, nepegaum pacnopsbkeHu baHky o6
OCYLLIECTBMEHMM pacHeToB NO MopyyeHuo cusnyeckux nuy, no ux Cyetam, a Takke Ons COCTaBMeHUs
[JOKYMEHTOB, NoATBEPXAatoLLMX Nnepefady COOTBETCTBYIOLLUX PACNOPSHKEHUN.

Bbinncka no cyeTy — OTYeT N0 onepauunsam, NnpoBeaeHHbIM No CYeTy 3a onpeaerneHHbl Nepuog BpEMEHN.
Depxatenb KapTbl — pmsnyeckoe nuuo, Ha nms kotoporo baHk Beinyctun Kapty. [lepkatenem kapTbl MOXeT
ObITb kak hmanyeckoe nuuo - Bnageney CueTa, Tak husnyeckoe nuuo, He siersoLleecs Bnagensuem Cyera.
[oroBop — HacToAwWwmi [JoroBop 0 KOMMIEKCHOM BaHKOBCKOM obcnyxmBaHumn pmandecknx nuy B AKb «BsiTka-
B6aHk» OAO, 3akntoveHHbIn mexay baHkom n KnneHTom nyTem npucoeamHeHus K Hemy.

[doroBop o npegocTaBreHUN OaHKOBCKOro npoAayKTa — [OroBOp, 3aKMYEHHbIN Mexay bBbaHkom u
KnueHTom B pamkax HacTosiero [JoroBopa Ha yCrioBUsIX, YCTAHOBIEHHbIX COOTBETCTBYHOLWMUM [MpunoxeHnem
K HacTtosiwemy [oroBopy, u B COOTBETCTBMM C 3asaBneHnem/3asiBneHMem-aHKkeTon /YBegomneHuem o0
WHOUBMAYanNbHbIX YCIOBUSX KpeAUTOBAHUS.

B pamkax HacTtosiwero [Jorosopa mexay bBaHkom u KnueHTom moryT 6biTb 3akmioyeHbl criefyolive Buabl
[orosopoB o npegoctaBneHun 6GaHKOBCKOro NpoAyKTa:

JoroBop 6aHKOBCKOro cyeTa — [0roBOp, 3aK/HOYEHHbIN Mexay baHkom n KnneHTom B pamkax HacTOsILLEro
[oroBopa Ha ycnoBusiX, yCTaHOBMEHHbIX [punoxeHnem 1 n 2 k Hactosiemy [1oroBopy 1 B COOTBETCTBUU C
3asiBrneHunem-AHkeTon/3asenennem Knuenta/yYsegomneHmem 06 MHAMBUAYabHbIX YCIIOBUAX KPeOUTOBaHMS,
[oroBop o npegocTtaBneHUM NOTPEOMTENbLCKOro KpeguTa — [OroBOp, 3akrodeHHbIn Mexay baHkom wu
KrnveHToM B pamkax Hactosiwero [loroBopa Ha ycrnoBusX, yCTaHOBMEHHbIX MpunoxeHvem 3 K HacTodwemy
HoroBopy wn B cooTBeTcTBMM C 3asiBneHueM-aHkeTon/3assneHnem KnuenTa/YBegomnenunem 06
MHOUBMAYaAnNbHbLIX YCIOBUSIX KpeAUTOBaHWS,;

[oroBop 06 ycTaHOBNEHUN KPeAUTHOrO NUMUTa — JOroBOp, 3aKkMioYeHHbIn mexay baHkom u KnveHTtom B
pamkax HacTosulero [JoroBopa Ha yCrnoBusiX, YCTaHOBMEHHbIX NMpunoxeHnem 4 k HacTodwemy [Jorosopy v B
cooTBeTCTBMMU C 3asBneHmem-aHkeTon/3asasneHnem KnveHta/YBegomneHnem ob nHaMBMayanbHbIX YCHOBUSX
KpeantoBaHus/Tapudamu;

HdoroBop 006 ycTaHOBNeHUM KpeAuUTHOro JnvMMTa B paMKax NpedocTaBrieHUsi KpeguTa
«CynepMomeHTanbHbIN»/«MoMeHTanbLHbIA KpeauT» - 0roBop, 3aKMoYeHHbI Mexay baHkom n KnveHTom
B pamkax HacTosiwero [loroBopa Ha ycnoBusix, ycTaHoBreHHbIX [NpunoxeHunem 10 k HacToswemy [Jorosopy u
B COOTBETCTBUM C 3asBneHnem-aHkeTon/3asasneHmem KnneHta/Tapudamu.

[doroBop o npegocraBneHun kpeguta B chopme «OBepapacdT» — JOroBOp, 3aKNoYeHHbI Mexay baHkom
n KnueHtom B pamkax Hactoswero [loroBopa Ha yCnoBusX, YCTaHOBMEHHbIX [punoxeHnem 5 K HacTosLwemy
HoroBopy u B cooTBeTcTBMM C 3asiBneHueM-aHkeTon/3asiBneHnem KnunenTa/YBegomneHunem o6
MHOUBMAYanNbHbLIX YCIOBUAX KpeauToBaHus/Tapudamu;

Horosop o npepnocrasneHuun ycnyru «CMC-uHcopmmpoBaHue» - 40roBop, 3aknodeHHbIn Mmexay baHkom
n KnueHtom B pamkax Hactosiwero [loroBopa Ha yCnoBusX, YCTaHOBIEHHbIX [punoxeHnem 6 K HacToswemy
HoroBopy n B cootBeTCTBUM C 3asBrneHnem-aHkeTon/3assneHmem Knuerta/Tapudamun/TapnHbeiM nnaHoMm.
HDorosop o npepoctaBneHun ycnyru «E-mail-uHcpopmupoBaHue» - [OroBop, 3akMOYEHHbIA Mexay
Bankom n KnueHtom B pamkax HacTosiwero [JoroBopa Ha ycCrioBusiX, YCTaHOBMEHHbIX [punoxeHnem 11 K
HacTosLweMy Horosopy " B COOTBETCTBUU c 3asBneHnem-aHkeTon/3anBneHmem
Knunenta/Tapudamu/TapndHbim nraHom.

HoroBop o npepoctaBneHuu ycnyrn MHTepHeT 6aHK — JOroBop, 3akioYeHHbIn mexay baHkom 1 KnneHtom
B pamMmkax HacTtosuero [loroBopa Ha ycnoBusix, yCcTaHOBMEHHbIX [NpunoxeHuem 7 kK HacToswemy [orosopy.



Oorosop o npepoctaBneHun ycnyru «CMC nopy4yeHue» - [LOroBOp, 3aKrOYeHHbIn Mexay BbaHkom wu
KnueHTom B pamkax HacTtosuero [JoroBopa Ha yCrnoBuSX, YyCTaHOBMEHHbIX [MpunoxeHnemM 8 k HacTosemy
Horosopy n B COOTBETCTBUM c 3asiBneHuem o] NoAKMoYeHUN ycnyru «CMC
nopyyeHue»/Tapudamu/TapndHbIM NnaHoOM.

JononHuTenbHasa KapTa- kapTa, BbinywleHHas Kk CuyeTy KapTtbel KnueHTa Ha umsa KnueHta wnm Ha ums
ykasaHHoro KnueHToM cusnyeckoro nuua, u He asnswowascs OcHoBHon KapTon, npegHasHavyeHHas ans
coBeplieHusa [epxaTtenem kaptbl onepauui no Cuety KapTbl, B TOM 4uicne 3a cveT nNpefocTaBNEHHOro
BaHkom Kpeguta. [JononHutenbHas KapTa BbiNyCKaeTCs Ha OCHOBaHWW npepocTaBrieHHoro oT KrnveHTa
3asBneHnss Ha BbiNyck [ononHuTenbHon kapTbl. BO3MOXHOCTb Bbinycka [JONOMHUTENBHOW KapTbl
onpegensietcs peweHneM baHka n/vnu ycnosuamn npeaocTaBneHns oTaenbHoro 6aHKoBCKOro NpoaykTa.
OYIl — [OKyMEHT, yOOCTOBEPSALWMIA JMYHOCTb, B COOTBETCTBUM C 3aKoHOOATENbCTBOM Poccuinckomn
denepaumm.

3anpoc — pewictBue KnueHTta, coBeplueHHoe vepe3 NHTepHeT GaHk unu KoHTakT-LeHTp, cogepxaliee ero
BOMNen3bABMEHME U NOPOXAAKOLLEE OpUANYECKME NOCNEACTBUA B paMKkax HacTosiwero [lorosopa.
3aaBneHue-aHKkeTa — 3asBneHne-aHkeTa, 3anonHaemas KnueHtom no doopme baHka npu obpaweHun B baHk
C uenbko nonyvyeHus nwboro 6aHKOBCKOro npoaykra, npefocrasnsgemoro baHkoM B COOTBETCTBUM C
HacToswmMm [doroBopom u [punoxeHusamu K Hemy, copepxallee odepTy KnmeHta BaHky O 3aknioveHuu
HacToslero [oroBopa nyTeM npucoeamHeHust K Hemy. [JOCTOBEpHOCTb AaHHbIX B 3asiBNeHUnN-aHKeTe
noaTBepxaaeTcd COOCTBEHHOPYYHOW MOANMUCHIO buanyeckoro nuua. 3asiBNeHve-aHKeTa 3anofHseTcss Mo
dopwme, YCTaHOBMEHHON BaHkoMm " MOXeT ObITb nm nony4yeHa NNYHO oT
Knuenta (nnbo yepes ynonHomoyeHHoe GaHkoM nuuo) nmpu npeabsasreHud OYJ1 M MHbIX OOKYMEHTOB,
nepeYeHb KOTOpbIX onpeaensaeTcss baHKoM B COOTBETCTBUM C TpebOBaHUSAMM 3aKoHoAaTenbcTBa Poccuiickon
degepaumm n HopmaTMBHbBIMK akTamu baHka Poccuu.

3asBneHue — 3asBneHve KnueHTta, cogepxallee, B 3aBUCMMOCTM OT BuMAa 3asBNEHWs, MpeanoxeHve
(obepTy) KnneHTa o 3akntoveHuun [JoroBopa 0 npeaocTaBneHnn 6aHKOBCKOro NpoaykTa B pamkax HacTosLLero
Horosopa u/unu cornacue (akuent) KnneHTta Ha 3akntoyeHne [oroBopa, a Takke MHble ycrnosus [JoroBopa u
OaHHble, npegocTaBnsgemble KnneHtom, odopmneHHoe no ¢opme baHka n noanucaHHoe KnveHTom, nubo B
YyCTHOW hopmMe no 3BOHKY B KoHTakT-LeHTp BaHka. 3asBneHne aBnseTca HeOTbeMNEMON YacTblo HAaCTOSLLEro
Horosopa u [oroBopa 0 npenoctaBreHUn GaHKOBCKOrO MPOAYKTa, 3aKMYEHHOro B paMKax HacTodaLero
[oroBopa Ha ycnoBusiX, yCTaHOBIEHHbIX COOTBETCTBYIOLLMM [1punoxeHuem K HacToswemy [lorosopy.
MpeHntudmkauma — ycraHoBneHve nunyHoctTu KnveHTa npum ero obpaweHun B BaHk Ans coBepLueHus
D©aHKOBCKMX onepauuin nnv nonyvyeHust nHgpopmauyum no CyeTy B nopsigke, npegycMoTpeHHOM [JoroBopom.
MHTepHeTr 6aHk - ycnyra baHka, npepoctaBnswowaa KnveHTy no dakty ero WaoeHTudwmkaumm wu
AyTeHTUdMKaLMM BO3MOXHOCTb OCYLLECTBNATL B3aumoaenctane ¢ baHkom, Bkntovas obmeH nHdopmaumen n
coBeplUeHMe oTaerbHbIX onepauun Yepes VIHTepHeT.

Kapta — OcHoBHas wnu [ononHutenbHass 6aHKoBCkas kapTa, BbinylwleHHas KnueHTy, nuuy, ykasaHHOMY
KnneHtom B pamkax [Jorosopa.

KnueHT - cpmusmyeckoe nuuo, npucoeamHmsLLeecs K ycnosuam [orosopa. [lanee no tekcty [loroBopa, ecnuv He
YCTaHOBMEHO MHOE, nog KnveHToM Takke nMoHumaeTcs npeactaButenb KnveHta (B ToM uncne [JoBepeHHoe
nmuo).

KopnoBoe cnoBo - cnoeo, ykasbiBaemoe KnueHTom B 3asiBneHuu-aHkeTe, peructpupyemoe B 6ase OaHHbIX
BaHka.

KoHTakT-LleHTp — cuctema nporpaMmHo-annapaTtHbIX KoMmnnekcoB baHka, nossonstowaa KnueHty nocne ero
ycnewwHon igeHTndpukauum n AyteHtudumkanmm nocpeacTsoM TenedOoHHOro kaHana npu yyactum onepartopa-
coTpyaHuka baHka AMCcTaHUMOHHO NPOBOAMTL HAHKOBCKME onepauun 1 nonyvyaTb CNpaBoOYHY0 MHOPMaLMIO
0 BaHKOBCKMX ycriyrax B NOpsaKe 1M Ha YCNoBusaX, NpegyCMOTpeHHbIX [JoroBopom.

KpeauTHbin nuMmuT (Banee Takke UMeHyeMbi «JIMMUT 3a4O0MKEHHOCTU») — MaKCUMarnbHbIN pasmep
eMHOBpEMEHHOM 3agormkeHHocT KnueHta nepen baHkom B pamkax JoroBopa 06 yCTaHOBNEHMU KPEAUTHOrO
nuvmuTa/doroBopa 00 YyCTAHOBMEHWM KpPeOUTHOrO fnvMMUMTa B pamKax NpeaocTaBfeHus  KpeauTa
«CynepMomeHTanbHbI»/»MoMeHTanbHbIN  KpeauT»/[oroBopa O npegocTaBneHUn kpeauta B dopme
«OBepgpadT».

NormH — yHukanbHasa nocnegoBaTeNbHOCTL LMAPOBLIX CUMBONOB, npucBauBaemas KnveHty bBbankom,
nossonswowasa npoussectn MpeHtudukaumo KnueHta B ycTaHOBReHHbIX [oroBopom cny4yasx. JloruH,
BBeAEHHbI KnneHTom npu npoxoxaeHun npoueaypbl VoeHTudwmkaumm, OomkeH cooTBETCTBOBATh JlOruMHy,
npucBoeHHomy KrnimeHTy u cogepxawemycs B WHGOpMauuoHHon 6ase baHka. JloruH npucsavBaetcs
ucknountensHo KnueHty. Npeacrtasutento Knverta (B 7.4. JoBepeHHomy nnuy) JTIorvH He npucBansaeTcs.
Hepaboune aHM — B pamkax HacTosilero [JoroBopa 3TO BbIXOAHble AHM, 3@ WCKITHOYEHUEM OOBABIEHHBLIX
pabouMMn OHAMKM B YCT@HOBMNEHHOM 3akoHopaTenbcTBoM P® nopsgke, a Takke Hepaboume npasgHUYHbIE
OHW, ycTaHoBNeHHble TpydoBbiIM Kogekcom P®, n Te OHW, Ha KOTOpble B CUMYy HOPM LEWCTBYHOLLENO
3akoHogaTtenbcTBa P® nepeHocATCs BbIXOAHbIE AHW.

Hepe3uaeHT — chbnsmnyeckoe nuuo, He aensoweeca PesnaeHToMm.

TexHuyeckumn oBepapadT — coBepLIeHne onepaumin Ha Cymmy, npesbiwatoLyio MNMnaTtexHsin numnt Cueta.
Howmep TenedoHa cotoBoun cBA3n KnneHTta — Homep TenedoHa COTOBOM CBS3M, yKasbiBaembli KnveHTom B
3asBneHun-aHkete, 3asBNeHMM W B WUHbIX [JOKyMeHTax, odopmnseMblx KrveHToM no dopmam,
yCTaHoBMNeHHbIM BaHkoM, a Takke permctpupyemMbiin B 6a3e faHHbIx baHka.



O6cnyxuBarollas opraHusaums - lopugndeckoe nuuo, amMuTupyoLee 6aHkoBCckue kapTbl, obecneynsaroLlee
WH(OPMALIMOHHOE U TEXHOMNOrMYyeckoe B3aMMOAEWCTBME MEeXAy YdacTHMKaMu pacyéToB, npoBeaeHue
BHyTpnbaHkoBcko 06paboTku onepaumii C NNACTUKOBbIMU KapTamMun, B TOM 4UCMe OcCyllecTBngawLllee
peanusauunto ycnyr banka no CMC/E-mail-uHdopmupoBaHuio KnneHTos.

OcHoBHas kapTa- KapTa, BoigaHHas KnueHTy B pamkax [Jorosopa.

OtpeneHmne BaHka — OONONMHUTENbHLIN/ONEPALMOHHBIN oduc, dunmnan baHka B KOTOPOM OCYLLECTBISIETCS
obcnyxumBaHne KnveHTta B cooTBeTcTBMM C [loroBopom, kpeauTHo-kaccoBbin odmnc AKB «Batka-6aHk» OAO
nnbo onepaumoHHbii ocmc AKB «BsaiTka-6aHk» OAQO, B KOTOpOM ocyLlecTBnsaeTca obcnyxmnsaHue KnveHTa no
OTAEeNbHBIM BuAam onepauui, onpegeneHHbix JoroBopom.

OTyeT — [OOKYMEHT Ha OymaxHOM HocuTene, coaepXalwui cBegeHus o6 onepaumsax, NPOBELEHHbIX C
MoMeHTa oTKpbITMsA CueTa B OTaeneHnn baHka.

MakeT npoaykToB (ycnyr) — Habop GaHKOBCKMX MpoaykToB (ycnyr), npefocraBndemblx KnueHty B pamkax
KOMMMEKCHOro ob6cnyKmBaHus.

Maponb — n3BecTHas Tonbko KnmeHTy nocnegoBatenbHOCTL andaBUTHO-LUNEMPOBBLIX CUMBOJIOB, CBA3aHHAsA C
npuceoeHHbIM KnueHTy JlormHom, nossonsowas nponssectn AyteHTudmkaumio KnmeHta npym ncnonb3oBaHum
KnueHtom UHTepHeT GaHka.

NMUAH — ceKkpeTHbIM MepCcoHanbHbIN MAEHTUMPUKALMOHHBIN HOMEpP, npucBamMBaeMbli kKaxgon KapTte B
MHOUBMAYaNbHOM NOPSAKE, ABMASOLMNACA aHanorom cobcTBeHHOpyYHon nognucu Knvenra.

MnatexHbin numut Cyeta — cymMma [AeHexHbX cpedcTB Ha CueTe, Bkmwvawwas B ceba ocTaTok
cobCTBEHHbIX cpeacTB KnneHTa Ha CuyeTe M CyMMy KpeguTHOro numuta, 3a BblMETOM CYMM oOfepauui,
3abn10KMpoBaHHbIX Ha CYeTe C y4eTOM COOTBETCTBYHOLLENA KOMUCCUN.

MaptHepckaa kapta — KapTta, nossonsawwaa [epxaTtento KapTbl npvHMMaTb yyYacTue B nporpamme
noowlpeHuss  (GoHycHoW nporpamMe) WM B WHOW nporpamme pAns puanM4eckux nul, MNpoOBOAMMOMN
opraHusaumensmu), cotpygHuyawwen(mmm) ¢ AKB «Bsatka-6aHk» OAO B paMKax Bblnycka
cooTBeTCcTBYHOLWMX MapTHepckux KapT.

Paboune gHM — 3TO JHU, HE ABMAIOLWMECS HEpAaboYMMM B COOTBETCTBMM C HACTOALLMM [JOroBOpOM.
PacxogHas onepauusa — nobas coBeplueHHas KnveHTom no CyeTy onepauus, cBsi3aHHasa ¢ npnobpeTeHmem
ToBapoB (onmaton ycnyr) B TCI, nonydeHMeM HanuuHbIX OEHEeXHbIX cpeacTB B baHkomartax baHka, B
BaHkomatax unu B NyHKTax BblAayy HaNU4YHbIX [OEHEXHbIX CPEeACTB CTOPOHHUX 6aHkoB, Ge3HanMyHbIM
nepeBOAOM AeHeXHbIX cpeAcTB Ha apyrne Cyeta KnveHTta, 6e3HanMyHbiM NepeBodoM OEHEXHbIX CPeacTB Ha
cueTta B apyrne 6aHku, ynnata baHKy KOMUCCUIA M MHBIX NNaTt, NpeaycMoTpeHHbIX Tapudamn/TapudHbim
nnaHom/YBegomneHnem o6 uHanBMAyanbHbIX YCNOBUSX KPEeAUTOBaHUSA, a Takke cnucaHne baHkom co Cueta
OEeHeXHbIX CpeacTs, OLLUMBOYHO 3a4nCrieHHbIX baHkoM.

PacxogHbIl NMUMUT — CyMMa KpeauTHbIX OEHEXHbIX CPeAcTB, AOCTynHbix KnuveHty/Odepxatento KapTbl B
pamkax [oroBopa 06 yCTaHOBMEHUU KPEAUTHOrO nNMMUTaA B TeYeHWe OornpefeneHHoro nepuoga Ans
COBepLUEeHMS onepaumn ¢ UCNOMNb30BaHNEM MEXAYHapOAHbIX GaHKOBCKMX KapT.

Pe3anpeHT — pusmyeckoe nuuo, siBnswolleeca rpaxaaHnHom Poccuickon depepauuun, 3a UCKOYEHUEM
rpaxgaH Poccuiickon ®egepauun, npuaHaBaeMbIX NOCTOSHHO MPOXMBAKLIMMWU B MHOCTPAHHOM rocygapcTee
B COOTBETCTBUM C 3aKOHOAATENBCTBOM 3TOr0 rocyAapcTBa, a Tak XXe NOCTOsIHHO MpoXuBawLme B Poccuickon
depepaumm Ha OCHOBaHMM BuOA Ha XKUTENbCTBO, MPELYCMOTPEHHOro 3akoHoAaTenbCTBOM Poccuickon
denepaumu, MHOCTpaHHbIE rpaxgaHe u nuua 6e3 rpakgaHcTea.

Cant BaHka— odumumanbHbIi caiT baHka B ceTM MHTEPHET No agpecy: Www.BATKabaHK.pd.

CueTt — nobon M3 cyeToB, OTKpbiBaeMbIi baHkoM KnveHTy ansa ocywiectBrneHmss 6aHKOBCKUX ornepauui, B
nopsiike 1 Ha ycrnoBusAxX, NpeaycMoTpeHHbIX [JoroBopomM o npegoctaBneHun 6aHKOBCKOro NpoayKTa.

CueT OTKpbIBaeTCA B COOTBETCTBMM C [JOroBOPOM O npeAocTaBrneHnmn 6aHKOBCKOro NPOAYKTa, 3aKNOYEHHbIM B
pamkax Hactosiwero [loroBopa Ha YCNoOBMSAX, YCTAHOBMEHHbLIX COOTBETCTBYHOLUM [lpunoxeHnem K
HacTosiwemMy [loroBopy, n B cooTBeTCTBUM C 3asaBneHneM-aHketon/3aasneHnem KnveHta/YesegomneHnem ob
WHAMBUAOYaANbHbIX YCIOBUAX KPEAUTOBAHMS.

Tapudbl — COOPHMK KOMUCCUI N UX 3HAYEHUN (KaK OOLUMX, TaKk U UHOMBMAYANbHbLIX), Nognexawmx ynnarte
KnueHtom B cnyyasix, npegycMoTpeHHbIX [1oroBopoM, W/MMM WHLIMW COTMAaLEHUsIMU, 3aKIHOYEHHbIMU
KnueHtom c BaHnkom. Ecnu B TekcTe goroBopa NpsSIMO He YCTAHOBMIEHO MHOE, TO B LUENAX WCMONHEHMWS
HacCTOsLLEro AOroBopa NPMMEHSATCA OENCTBYIOLLME HA MOMEHT COBEpLLEHUS onepauun Tapudsl.

TCIN — ToproBo-cepBUCHOE NpeanpusaTme.

TapucdHbin nnaH/YBegomneHue o060 wuHAMBUAYaNbHbIX YCMNOBUAX KPeAUTOBAHUA - [JOKYMEHT,
dopmupyeMbii BaHKOM Mo pesdynbTaTam pacCMOTPeHUs 3asBneHus-aHKeTbl Unu 3asBneHns U cogepXxalmmn
npegnoxeHne baHvka 00 uwHOMBUMAOyanbHbIX YCNOBWUSX KpeauToBaHust KnveHTta. [Mpu oTkase baHka oT
3aknyeHns Hactoswero [oroBopa, [oroBopa O npegocTtaBneHnM OGaHKOBCKOrO npodykta TapudHbIn
nnax/YBsegomneHne 06 nHanBMAyanbHbIX YCIOBUAX KpeaMToBaHNS KnneHTy He npegocTaBnseTcs.

Cpok, onpeneneHHbI NEPMOAOM BPEMEHU — MCUYUCIIAETCA B KaneHOapHbIX AHAX, €CrvM MHOE MPSMO He
ykasaHo B [loroBope/[loroBope 0 npegocTtaBneHmm 6aHKOBCKOro NpoayKTa.

CpencTtBa poctyna — Habop cpefacTs, BbiaaBaembix baHkom ansg NpeHtudwmkauum n AyteHTndukaumm npu
ucnonb3oBaHun Knuentom VHTepHeT 6aHka, a Takke KOHTaKT LeHTpa.

YTparta CpencTtB gocrtyna — nofyvyeHne Tpetbumun nuuamm ¢ Begoma mnm 6e3 segoma KnueHta ogHoro us
Cpegacts goctyna.

2. MPEOMET AOIOBOPA



2.1. Hactoawun [Jorosop onpegendetr ycroBus WM nNopsagok npegoctaBrneHns BbaHkOM  KOMMEeKCHOro
obcnyxuBaHus KnveHTam, a Takke YCNOBUS U MNOPALOK 3aknyeHuss oTaenbHblX  [loroBopoB O
npegocTtaBneHuM 6aHKOBCKOrO MNpoAyKTa B pamkax Hactoduwero [orosBopa. KomnnekcHoe 6GaHKoBCkoe
obcnyxumBaHne KnveHTOB ocyllecTBNAeTCA B COOTBETCTBUM C [ENCTBYIOLIUM  3aKoHOOATeNbCTBOM
Poccuiickon ®enepaumn, 6aHKOBCKMMU NpaBunamMm 1M Hactosiwum [JoroBopoM B paMkax npeaocTaBnaeMbixX
KnueHTtam ycnyr.

HacTtosawun [loroBop cuntaeTcs 3akntoyeHHbIM mexay CTopoHamu:

2.1.1. ¢ momeHTa akuenta baHkom npegnoxenus (odeptbl) KnueHta o 3akniouveHun [orosopa,
copepxaulerocs B 3asBneHun-aHkeTe. Npn 3ToM akuenToMm saBnsTca aencteusa baHka, cBugetenscTByoLne
O MPUHATMM Takon odpepThl, T.e. oTKpbiTUe KnneHty Cyeta,

2.1.2. ¢ momeHTa noanucaHus KnueHtom mHoro 3asBneHus, cogepxawero B cebe BbipaxeHue ero
BONEen3bsaABNeHUs Ha npucoeguHeHune Kk [lorosopy o KBO™.

HokymeHTbl, Npeabasnaemble KnueHTom, A0MmkHbl BbiTb 4ENCTBUTENBHBLI HA AaTy UX NpeabsaBrneHus B
BaHk. [JokymeHTbl, npeactaBngemble B baHk, cocTaBneHHble MOMHOCTbIO UMW B Kakon-nubo ux 4actm Ha
WHOCTPaHHOM $3blKe, [OMXHbl COMNPOBOXAATbCA MEPEBOJOM Ha PYCCKUN AA3bIK, 3aBEPEHHbIM HOTapUYyCOM.
3asiBrneHue-aHkeTa (nMMbo 3asaBneHue) KnueHTa gaBnseTcs eQUMHCTBEHHbIM OOKYMEHTOM, MOoATBEPXAatoL MM
daKkT 3aknoyeHusa HacTosiwero Jorosopa. [JokymeHTbl, NpeacTaBneHHble KnueHTom B baHk, o6paTHO emy He
BO3BpaLLlaTCs.

3aaBneHue-aHkeTa nognucbiBaeTcst KNnMeHToM B Tpex aK3eMmnnsipax, ABa U3 KOTOpbIX nepeparoTcs B
BaHk, a Tpetun — octaetca y KnueHTta, ecnu nHoe He nNpeaycMOTPEHO MPOrpamMmon KpeauToBaHus W/vnm
BHYTPEHHMMM OOKyMeHTamu baHka. 3asBneHne-aHkeTa SBMNSETCA OCHOBaHMEM Ans  obpaboTku
nepcoHanbHbIX AaHHbIX KnveHTa B cooTBeTCcTBUM ¢ TpeboBaHuamMu PeaepanbHoro 3akoHa ot 27.07.2006 Ne
152-®3 «O nepcoHanbHbIX AaHHbIXy». MNMoanuckiBas 3asiBrieHue-aHkeTy/3asBnenne KnueHT BbipaxaeT CBOE
cornacue baHky Ha ero BMaeo/oToCbEMKY U NpeabABEHHbIX UM JOKYMEHTOB.

B cnyyae ecnn Ha MOMeHT 3akntodeHusa Jorosopa Mexay KnueHTom n BaHkom 3akntoyeH A0rosop
DaHKOBCKOro cyeta, TO C AaTbl 3aknyeHuss [JoroBopa yTpaumBaeT Cury COOTBETCTBYHOLUUA [OroBOp
BaHkoBckoro cyeta. Obs3atenbctBa CTOPOH, BO3HUKLIME O MpeKkpalleHMs OeWCTBMS YKa3aHHOro JoroBopa
DaHKOBCKOro cyeTa, a TakkKe YCMOBMS yKa3aHHOro goroBopa GaHKOBCKOro cyeTta, B YacTu YCTAHOBMEHHOrO
Knuenty KpeauntHoro numuta/fllummnta Oepgpaddta) perynvpytotca B cooTBeTcTBMmM ¢ [loroBopom. Npu aTom
COXPaHSATCA BCE YCIOBUSA YKazaHHOro JoroBopa 0aHKOBCKOro cyeTta, B 4acTu ycTaHoBreHHoro KpegntHoro
nnvmuta/llnmuta OBepapadpta, AecTBYyOWME HAa MOMEHT 3aknioveHus [loroBopa, ecrniv MHble YCNoBUS He
ycTaHoBneHbl [oroBopoM, Takke 3a KnvMeHTOM coxpaHsieTcs Homep(a) OTKpbIToro(bix) ©aHKOBCKOro(mx)
cyeta(oB), Homep(a) poroBopa(oB) OaHkoBckoro(uMx) cdeta(oB) u Homep(a) [oroBopa 06 ycCTaHOBREHWUU
KpeauTHoro numuta/forosopa o npegocTaBneHun kpeguta B oopme «OBepapadTy..

2.2. lMpepocTaBnenne KnueHty GaHKOBCKOro nmpogykra B pamMkax HacTosiwero [doroBopa ocyliecTBnsieTcs
BaHkom B 3aBMCUMMOCTM OT BuAa OaAHKOBCKOrO MPOAYKTA, MPEeAyCMOTPEHHOrO COOTBETCTBYHOLLMM
MpunoxeHuem K HacToswemy [orosopy.

2.3. KnueHT BnpaBe BOCNONb30BaThLCS M0OLIM GAaHKOBCKMM NPOAYKTOM, NpefocTaBnsieMbiM baHkom B pamkax
HacTosiwero [loroBopa, 3aknuYMB B nNoOpsgke, YCTaHOBMAEHHOM HacTtoswum [orosopom, [orosBop o
npegocTtaBneHnn 6aHKOBCKOro NpoAdykta Ha ycroBusx mwboro NpunoxeHusa k HacTtoswemy [orosopy u
3anBneHus-aHkeTbl/3anBneHuns KnueHta/YesegomneHus 06 uHanBuayanbHbIX YCNOBUAX KPEAUTOBAHUS.

2.4. OcHoBaHveM Ans npegocTtaBneHus KnueHTy Toro wunm wmHoro npogykta (ycryru), npeaycMOTPEeHHOW
[oroBopom, siBnsieTcs:

2.4.1. B OtoeneHnn baHka - nucbmeHHoe 3asaBneHue KnveHTa, a Takke nonoxutenoHas VaeHtudukaums m
AyTeHTndpmkaumna KnueHra.

2.4.2. B IHTepHeT BaHke — nogknodeHune K ycnyre MHTepHeT 6aHk B nopsigke, ycTaHOBNeHHOM [loroBopom, a
Takke nonoxurenbHaa igeHtudukaums n AyteHtudpukaums KnueHTa.

2.4.3. B KoHTakT-LeHTpe - obpaweHne KnueHta B KOHTakT-LeHTp B nopsake, ycTaHoBNeHHOM [loroBopowm, a
Takke nonoxurenbHaa geHtudukaums n AyteHtudmkaums KnueHTa.

2.5. [loroBop o npegocTtaBneHun 6aHKOBCKOro MpoAyKra CYMTaAeTCHa 3akNioYeHHbIM C AaTbl NoaTBEpPXAEHUs
baHkom (akuenTa) npeanoxeHus (ogeptbl) KnveHTa, odopmMneHHoro B Buae 3asBneHusi-aHkeTbl/3asBneHust
no ¢oopme, yctaHoBneHHON baHkoM.

2.6. [loroBop 0 mpepocTaBreHnM GaHKOBCKOro MpoAyKkTa Ha YCMOBWSIX, YCTAHOBMEHHbBIX COOTBETCTBYHOLLUM
MpunoxeHnem kK HacToswemy [loroBopy, SBNAETCA HEOTbEMMEMON HYacTbio HacTosLwero [lorosopa.

2.7. B cootBeTcTtBMM € 4.1 cT.450 MpaxagaHckoro kogekca Poccuiickonn ®epepaumm CTOPOHbI JOrOBOPUIUCS,
yTo BaHk MmeeT nNpaBo BHOCUTb M3MEHEHWs B ycroBus HacTosiwero [oroBopa v B Tapudsbl, B TOM 4ucne,
n3meHATb MNakeT npoaykToB (ycnyr), BbibpaHHbii KnueHtom, Ha uHoun lMakeT npogyktoB (ycnyr). Mpu atom
N3MEHEeHWs1, BHeCEHHble BaHkom:

2.7.1. B Hactoswmmn [JoroBop, cTaHOBATCA obsasaTenbHbiMu ans CTopoH 4vepe3 10 (gecATb) kaneHaapHbIX
OHen ¢ aatbl pasmelleHnss baHkom HOBOW pedakuum HacTosiwero JoroBopa, NM60 M3MEHEHUIN, BHECEHHBIX B
HacTosawmn [JoroBop, Ha MHOpPMaLMOHHLIX cTeHaax B OtaeneHusax banka un Ha Calite baHka.

1 -
B cny4yae NoBTOPHOro nognucaHunsa ykasaHHbIX B M. 2.1 OOKYMEHTOB, OHM He NOopoXaOakT nocneacTtsmn B OTHOWEHUN OaTbl
3aKrn4eHna HacTodalwero ,Elorosopa.



2.7.2. B Tapudsbl, cTtaHoBATCA 0b6a3aTenbHbiMM Ans CTOpPOH ¢ AaTthbl BBEAEHUS B 4ENCTBME HOBOW penakumu
Tapudos, u pasmelleHma baHkom HoBow peaakumm TapndoB Ha MHAOPMALUOHHBIX cTeHaax B OTaeneHumsix
BaHka n Ha CanTe baHka.

2.8. B cnyyae Hecornacusa KnveHta ¢ nameHeHmem Hactoswero [loroBopa KnMeHT umeeT npaBo pacToprHyTb
HacTosAwmi [loroBop B nopsiake, npegycMoTpeHHOM pasfaenom 9 Hactoswero [orosopa, nytem nogauu
NMCbMEHHOIO YBELOMMNEHNS O pacTopXeHusi HacTtoswero [oroBopa. B cnyvae HenonyyeHuss BaHkom oOT
KnueHTa OO BCTynneHWs B CUNY HOBbIX YCMOBMK HacToduwero [loroBopa MMCbMEHHOrO YBEAOMIEHUS O
pacTtopxeHun HacTosiwero [oroBopa, BaHk cuuTaeT 3TO BbIpaXEHUEM COrnacusi ¢ U3MEHEHMSIMU YCITOBUMN
HacToswwero [lorosopa.

2.9. NHdhopmauusa o NOMHOM CTOMMOCTM KpeauTa 1 NorHOM CyMMe Kpeauta no kpeauTHeIM npoayktam baHka
mMoxeT pgoBoautbcs [0 KnueHta nocpeactBom KoHTakT-ueHTpa. KnuveHT cormaceH c  Tem, 4TO
MHdopMmUpoBaHMe nocpeacTBOM  KoOHTakT-ueHTpa 4BnseTcs  cnocoboM, noAaTBepxaawwmm  ¢akT
O3HAKOMIMNEHUsT C MOMHOM CTOMMOCTBIO Kpeguta M NonHow cymmon kpeguta. [lpu atom  BaHkom
OCYLLeCTBNAETCA 3anucb TenedOoHHOro pasroBopa, MO3BoMsAlWAas MOATBEPAUTb (PaKT O3HAKOMIEHMS U
npusHaBaemas B LieNsiX HACTOSILLEro MNyHKTa aHanorom cobcreeHHopy4Hon nognucu KnvuenTa.

KnneHT camoctosTenbHO nocpeactBOM KoHTakT-LeHTpa y3HaeT 3HayeHue MOMHOW CTOMMOCTU KpeauTta M
MOMHOM CyMMbl KpeguTa MO KpeauTHbIM npoAayktam baHka B cnydae wuameHeHust ycnosuin [orosopa,
BNUAKOLLMX HA pa3mMep NOTHOW CTOMMOCTU KpeamTa 1M NOSIHOW CyMMbI KpeauTa.

3. OBLWUE NONOXEHUA

3.1. [Ina komnnekcHoro 6aHKoBckoro obcnyxueanns baHk npegoctaBnsieT KnueHTy no ero BbIOOpY ycnyru,
npegycMoTpeHHble HacTodwum [loroBopom, W OTKpbiBaeT KnveHTy OaHKOBCKMMA CYET Ha OCHOBaHWM
3asiBreHus-aHKeThl/3asiBNeHnsa B COOTBETCTBMM € [1I0roBOpOM O nNpedocTaBneHnn 6aHKOBCKOro npoaykra.

3.2. baHk ocyuwlecTBnseT crnegywowime genctsns no Cuety: nNpvem M 3aducneHve noctynawowmx Ha Cuet
OEHEXHbIX CPeAcTB, BbIMONHEHWE pacnopsbkeHn KnueHta o nepeyncrneHvn v Bbigave COOTBETCTBYIOLLUX
cymm co Cuyeta u nposegeHve Apyrux onepaumn no Cuety B obbeme, NpedyCMOTPEHHOM HAaCTOSLLMM
Oorosopom. [llpu npoBegeHun onepauui C KOHBepTauuewn, onepaumm OCYLLECTBASATCA MO  Kypcy,
ycTaHoBneHHOMY HacTtosilwmm [loroBopom. Kypc BaHka npu coBeplueHun onepaumi C KOHBepTaumen MoxeT
OTnMYaTbCsa AN pasHbiX TUMOB onepayumn.

3.2.1. baHk oTkpbiBaeT C4yeTa B pybnsax M MHOCTpaHHbIX BamntoTax, yka3aHHbIX B Tapudgax, B COOTBETCTBUN C
BblOpaHHbIM GaHKOBCKUM NPOAYKTOM.

3.2.2. baHK He OCYyLWeCTBMSAET HanMyHble ornepauMm C MOHETOW MWHOCTPaHHbIX rocydapcTte (rpynnbl
rocyaapcrB).

3.3. Tpn HeobxogmmocTn Bblgaun KnnveHTy HanuyHbiX AEHEeXHbIX CcpeacTB B CyMMe, BblpaXKeHHOW
WCKMIOYUTENBHO B HOMMHANbHOW CTOMMOCTU MOHET, AaHHasi cymMa BblgaeTtcs KnueHTy B pybnax no kypcy
BaHka.

3.4. Onepauun nNo nepeBoay AeHEXHbIX cpeacTs co CueTa OCyLLECTBNATCSA:

- nMMBO Ha OCHOBaHMM pacCYEeTHOro OOKyMeHTa/ pacrnopsikeHuss Ha nepeson, odopmreHHoro BbaHkom Ha
OCHOBaHW1 3aaBneHunst n/nunu pacnopsXeHus KnueHTa Ha cocTaBneHme nnaTexHoro
nopy4veHus/pacnopsbkeHms Ha nepeBoq OT ero umeHu baHkoM, ohOPMITIEHHOrO MO YCTaHOBMEHHOW BaHkom
dopme, coaepxallee Bce HEOOXoauMbIe OIS NEPEYNCTIEHMS LEHEXHbBIX CPEACTB PEKBU3UTDI, MOCTYMNMBLLEIO B
BaHk uepe3 OtpeneHne baHka, KoHTakT-ueHTp, WHTepHeT ©OaHK, a Takke B WHbIMM crnocobamu,
npeaycMoTpeHHbIMKU [JoroBopom;

- NMMB0 Ha OCHOBaHUM pPacyeTHOro AOKYMeHTa/pacnopshikeHusi Ha nepeBof, OdopmreHHoro baHkom Ha
OCHOBaHWW 3asiBneHusi/pacnopsbkeHnst KnueHta Ha nepuoamyeckme nepeBobl AeHEXHbIX cpeacTB co Cyera,
no copme, yctaHoBrneHHown baHkowm;

- NMMB0 Ha OCHOBaHMM pacYeTHbIX OOKYMEHTOB, OQOPMIIEHHbIX KrMEeHTOM C MCnonb3oBaHMEM aHanora
COBCTBEHHOPYYHOW MOANUCKU, B COOTBETCTBUM C 3akoHopatenbcTBoM PP n aktamm BaHnka Poccun, B TOM
yucne noanucaHHbIX NocpeacTBoM VIHTEpHET baHka;

- NMBo Ha OCHOBaHMM pacYeTHbIX JOKYMEHTOB, NognucaHHbIX KnmeHToMm coOCTBEHHOPYYHO, B COOTBETCTBMM C
3akoHogartenscTBoM PP 1 aktammn baHka Poccun, noctynmeinmmn B baHk.

3.5. lMpu coseplieHumn onepaumin no Cuety B OtaeneHun bBaHka popmmpyetca OTYeT B 9NEKTPOHHOM BuUAe,
KOTOPbIA XpaHUTCA B SNEKTPOHHON H6a3e BaHka.

3.6. NMpu npoBegeHun onepaLmm NO CNMCaHUIO AEHEXHbIX cpeacTB co Cyeta aBTOMATUYECKU NPOU3BOLAMUTCS
GroKMpoBKa CymMMbl onepauun Ha CuyeTe (C y4eTOM COOTBETCTBYHOLLEN KOMUCCUM) B MOMEHT MOATBEPKAEHUS
KnveHTomM onepauun, nnbo npu coseplueHuu onepaumm no KapTe ¢ npoBeaeHMEM aBTOPU3ALMOHHOIO
3anpoca, nubo npu odpopmneHnm baHkoM nepesoaa AeHEXHbIX CPeACTB Ha OCHOBaHMKM 3aaBneHus KnveHTa.
3.7. B cnyyae ecnu gnsa wucnonHenust pacnopsbkeHuss Knventa no Cuyety Tpebyetcsi gononHuTenbHas
npoBepKa B 4aCTW COOTBETCTBUSA onepauuu TpeboBaHMAM BaniTHOrO 3akoHodaTenbCTBa UNU NpoBedeHue
topuandeckon akcneptusbl, KnveHT nepenaet nnatexHble MU MHble OOKYMEHTbl B baHk ¢ odopmneHuem
pacnuckn no ¢opme, yctaHoBrneHHOW BaHkom. BaHk umeeT nNpaBo He MCMOMHATL pacnopsbkeHusa KnveHTa u
BEPHYTb MMaTeXHble U UHble AOKYMEHThl, eCnin B XOA4€E MPOBEAEHUSA NMPOBEPKU UMW SKCMEPTU3bl BbISIBIEHbI
owmnbKK, HECOOTBETCTBME  PEKBU3UTOB MMM  HECOOTBETCTBME  yKa3aHHbIX  [OKyMeHToB/onepauun
3akoHogartenbcTBy Poccuiickon Pepepaumm. Bo3BpaT He MpUHATbIX BaHKOM OOKYMEHTOB NMpOM3BOAWTCA B
TeveHune 3 (Tpex) paboumx gHen ¢ aatbl Ux NpuHATUA oT KnveHTta. B aToM cnydyae cymma onepauum octaeTcs



OnokMpoBaHHOM OO0 MOMEHTa nony4yeHuss baHkom oT KnneHTa HeobXoOAuMbIX PEKBU3UTOB (JOKYMEHTOB) MIU
npuHATUA BaHkoM peLleHnst 0 HEBO3MOXHOCTU UCMONHEHUS nopyveHus KnveHTa.

3.8. BaHk ncnonHseT 3asaBneHus, nopyvyeHnst u/unmn pacnopsbkeHns KnvweHTta B cneayowime Cpoku:

3.8.1. CnucaHue cymmbl onepaumm co Cuyeta KnueHta npu npoBegeHun KnueHtom onepaumii no
©e3HanuMuyHOMYy nepeBoAy AeHeXHbIX cpeacTtB Mexay Cuetamm KnveHTa u Ha cyeta WHbIX KnveHTos;
cnucaHve cymmbl onepauumn co Cyeta KnueHTa Ha cyeTa, OTKpbITble B Apyrnx GaHkax, Npou3BOAMTCS He
nosgHee paboyero AHA, crnegylowero 3a AHeM MOCTynneHws B bBaHk COOTBETCTBYIOLLEro 3asBreHus,
nopyyeHus n/unu pacnopsikeHus KnneHTta, 3a UCKMIOYEHWEM CriyYaeB, NPeayCMOTPEHHbIX M. 3.7 HacTosILEero
[oroBopa.

3.8.2. B cnyyae ecnn nopydeHue KnueHtTa Ha npoBefeHue onepauum no GesHanuyHoW nokynke/mpopaxe
WHOCTpaHHOW BantoTbl noctynuno B bank nocne 13 wacoB 30 MuHyT, BaHk ocTaBnseT 3a cobon npaBo
ncnonHuTb nopyyeHme KnnenTa Ha cnegyowuin pabounin geHb. B atom cniyyae cpegctea co Cueta KnmeHTta
cnucbiBalOTCA Ha crneaylowunin pabounn geHe no kypcy baHka, gencteywowemy Ha paTy dakTMyecKoro
npoBeAeHns onepaLumu.

3.9. KnueHT, ecnu nHoe He npegycmoTpeHo [JoroBopoM O npegocTaBieHnM COOTBETCTBYHOLLErO GaHKOBCKOrO
npoaykTa Kk Hactoswemy [orosopy, nopydaet baHky cnucbiBatbe 6€3 ONOMHUTENBHOrO/-bIX pacnopsiKeHus/-
un KnneHTa (3apaHee gaHHbIN akuenT) AeHexHble cpeacTtea co Cyera:

3.9.1. KomMmuccumu, HeycTouKW, wWTpadbl, MNpedycMOTpeHHble HacToswmm [oroBopom, [oroBopamu o
npegoctaBneHun GaHkoBCckoro npogykta w  Tapudamu/TapudHbiMm  nnaHamu/yYBegomnenvem o6
MHOUBMAYanNbHbIX YCMOBUAX KPeAUTOBaHUSA, a TakkKe OCYLEeCTBMATb MoralleHne Tekylen M NpocpoveHHON
3a[l0MKEeHHOCTU No npedocTaBneHHbIM baHkoM kpeauTam, a Takke CyMMY CTpaxOBKM MO [orosopam
CTpaxoBaHusi, BelrogonpuobpeTtarenemM KoToporo saensieTcs baHk;

3.9.2. OeHexHble cpeactBa B CYET BO3MELLEHUA [OKYMeHTanbHO NOATBEPXAEHHbIX pacxopoB baHka,
noHeceHHbIX baHkom B pe3ynbTate ob6cnyxmBaHua CyeTa;

3.9.3. cymMMy Hanoros, BO3HWUKAKOLLMX NPU UCNOMHEeHNM [JoroBOpoB O NpefocTaBieHMn GaHKOBCKOro NpoaykTa,
ynnara KoTopbiX NpegycMOTpeHa 3akoHogaTenbcTBoM Poccunckon ®enepaunu;

3.9.4. peHexHble cpefcTBa, OWMOOYHO 3a4ucrneHHble Ha CyeT BaHkoMm.

3.10. Pasvep komuccum baHka 3a onepauuu, coBepLlaemble C [AeHexHbIMU cpeacTBamu KnuneHTa,
yCTaHaBnMBaeTcs B COOTBETCTBMM C [Jencteylolwmmn B baHke Ha pgaTy coBepleHuss onepauuu
Tapudamn/TapudHeiMy nraHamu/YBegomrneHnem o6 MHaMBUAYanbHbIX YCNOBUSAX KPeOAUTOBAHUS.

3.11. KnmeHT BblpaxaeT baHky cBoe 06e3ycrnoBHoe cornacue Ha 06paboTky nwbor mHbopMaumu,
OTHOCSILLENCHA K nepcoHanbHbiM AaHHbIM KnuneHTta (Bkniovasa: ©.1.0.; roa; mecsay; gaTy; MecTo poXAeHus;
rpakgaHCTBO; AaHHble AOKYMEHTa, YOOCTOBEPSIOLLEero fIMYHOCTb (TUMN, cepusd, HOMep, KeEM U Koraa BblAaH);
agpeca: MecTa XUTenbCTBa, MecTa perucrpauun, mecta paboTbl; cBegeHuss 0 BaHKOBCKUX cyeTax; pasmep
3afomkeHHOCTU nepea baHkom; kpeanTHyto uctoputo KnueHta n nobyio MHYO, paHee NpeaoCTaBreHHYo
BaHky uHdopmaumio, B TOM Yncne, cogepxallyto 6aHKOBCKYHO TalHy), B TOM 4uche, yka3aHHON B 3asBneHun-
AHkeTe/3asaBneHnn KnveHTa M B MHbIX JOKYMEHTax, C MCNONb30BaHWEM CpPeACTB aBTomartu3aumm unm 6e3s
TaKoBbIX, B TOM 4YMCIEe, HO HE OrpaHu4MBasiCb, cbop, cucTtemaTnsaumio, HakonneHMe, XpaHeHne, YTOYHeHne,
ncrnonb3oBaHne, pacnpocTpaHeHne (B TOM yucne nepegadvy), obesnmumBaHme, GIIOKMPOBaHNE, YHUYTOXEHNE
nepcoHanbHbIX OaHHbIX, NpefocTaBrieHHbIX baHky B CBA3WM C 3akniOYeHMeM M UCMOSTHEHMEM HACTOSALLEero
Horosopa, [oroBopoB 0 npegocTaBneHnyn OaHKOBCKOrO MPOAYKTa, W WHble OEWCTBUS, NPEeAyCMOTPEHHbIE
®epepanbHbiM  3akoHOM oOT 27.07.2006 Ne 152-9®3 "O nepcoHanbHbiX AaHHbLIX" (BKMOYasd nonyvyeHue
nsobpaxeHuns nytem cpoTorpacmpoBaHus u Bugeosanucu). baHk BnpaBe ucnonb3oBaTb npu obpaboTke
nepcoHanbHbIX OaHHbIX KnueHTa aBTOMaTU3NPOBAHHbLIA, MEXaHUYECKUA, py4yHOM 1 nobon nHom cnocob no
ycMOoTpeHuto baHka.

KnueHT BblpaxkaeT cornacme u ynonHomoumsaeT baHk npegoctaBnaTh NOMHOCTLIO UMNM YaCTUYHO CBeOEeHUs,
yKasaHHble B ab3aLle NepBOM HACTOSILLEro NyHKTa 1 NpoBoAMMbIX onepaumsax no Cyetam, TpeTben CTOPOHE, C
KoTopon y BaHka 3aknio4eHo cornalleHne o KoHUAEeHUWansHOCTU U HepasrnaweHum nHdopmMaumu, B TOM
yucne onsa uenew:

3.11.1. ocywiecTtBneHust ceasun ¢ KnmeHtom gna npegocrtaBneHus uHgopmaunm o6 MCNOMHEHMM HACTOSALLIEro
HoroBopa, [oroBopoB 0 npegoctaBneHMn GaHKOBCKOro MpoAyKTa, Ofis OpraHu3auuu MoYTOBbIX PaCChINOK,
paccbinok CMC-coofueHnidi 1 paccbifiok MO 3MEKTPOHHOW MnoyTe B agpec KnuveHTa BbINMUCOK MO cyeTaM,
nHdopmaumm no kKpeauTam, npegnoxeHun (odept) baHka, a Tawkke And nepegadn MHGOPMALMOHHBIX U
peknamHbix coobuweHun o6 ycnyrax baHka: mpu atom KnvMeHT HeceT Bce pUCKM, CBA3aHHbIE C TeM, YTO
HanpaBIieHHbIE COOOLLEHNSA CTAHYT AOCTYMHLIMW TPETBMM NULIAM;

3.11.2. ocyulecTBneHnss HeobxoaNMoW Anst UCMOSIHEHMs HacTosiwero [loroBopa perncrpauumn B nporpaMmmax
noowpeHuss (6OHYCHbIX MporpaMMax) WM B WHbIX NporpaMmmax Aans uU3nyeckux nud, NpPOBOAUMbIX
opraHmsaumsiMy, coTpygHuyarowmnmm ¢ baHkom B pamkax Bbinycka [lapTHepckux Kapt, a Tawkke pgns
peanusaunn ykaszaHHbIX Nporpamm;

3.11.3. ocyuwecTtBnenunsa tenecoHHon ceA3n ¢ KnueHtom, ansa npepoctaBrneHus KnveHTy mHdopmauumn ob
ncnonHeHnn Hactosiwero [oroBopa, [OroBopoB O npefocTaBrneHun OaHKOBCKOro npoaykTa, TapudgHbIX
nnaHos/YBeaomrneHun o6 nHanMBMAyanbHbIX YCIOBUSAX KPEAUTOBAHMS, a Takke nepefayn MHPOPMaLMOHHbIX U
peknamHbix coobuieHuit 06 ycnyrax baHka;

3.11.4. ocyuwlecTBreHNsa B3bICKaHUM MNPOCPOYEHHOM 3aformkKeHHocTn neped badkom no [orosopam o
npegocTaBneHun 6aHKOBCKOro npoaykTta u/mnm niobomy nHoMy 3akntoyeHHoMy ¢ BaHkoM cornalueHumio;

3.11.5. opraHunsaumnm yny4eHuin nporpammHoro obecneyeHuns baHka;



3.11.6. npepoctaBneHus baHky ycnyr no XpaHeHWio KIWEHTCKUX [OOKYMEHTOB, CO3[aHWI0 U XPaHEeHWto
SMNEKTPOHHbIX KOMWUIN YKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnenoBaHusi CMOpHbIX Oonepauui, B Crlydae BHECEHUSI HaNWM4HbIX OEHeXHbIX cpedcTB Ha Cuet
KnueHTa yepes nporpammMHO-TEXHUYECKME YCTPOMCTBA CTOPOHHMX OpraHv3auni;

3.11.8. cocTaBneHns OT MMEHU U MO pacrnopshkeHuto KnveHTa nnaTexHbiX JOKYMEHTOB Ha OCYLLECTBIEHUE
nepeyvmcneHns aeHexHolx cpeacts co CHeToB;

3.11.9. npuobpeTeHuns KnueHtamm ToBapoB, paboT, ycnyr, NpeaocTaBnsgeMblX nonydyatensmMmu nepeBoaos, B
TOM 4MCre CTPaxOBbIMU KOMMaHWUAMM, C KOTOPbIMM BaHKOM 3akmnoveHbl COOTBETCTBYOLLME OOrOBOPLI, B TOM
yncne nocpeactBoM ux onnatbl vyepe3 OTgenenunsi baHka, MHTEPHET-Mara3uHbl, NAaTeXHble TepMuHanbl
onnarbl, Kaccbl OCyLleCTBNeHUs nepesogoB, baHkomaTbl M Apyrve ycTponctBa. lMepedveHb nonyvartenewn
nepeBOAOB, ONMaTy ToBapoB, paboT, ycnyr KoTopbix KnueHT MoXeT ocywlecTBnATb Yepe3d Otaenennst banka,
WHTEPHET-Mara3uHbl, NNaTexHble TepMyHanbl OnnaTthl, KacCbl OCYLLECTBMNEHUA nepeBonoB, BbaHkomaTbl K
Opyrue ycTponcTea onpeaenseTcss baHkoM caMOCTOSATENBHO.

3.12. baHk Bnpase oOCyLeCTBNATbL 06paboTky nepcoHanbHbIX AaHHbIX KrnveHTa B TevyeHue BCero cpoka
devicteus [orosopa, a Takke B TedeHue 10 (gecAtn) neT ¢ gaTbl npekpaleHns obsasatensctB CTOPOH No
Oorosopy.

MNMepcoHanbHble faHHble KnueHTa nognexaTr YHUYTOXEHW0 no wuctedeHun 10 (gecsatn) net ¢ gathbl
npekpalleHnsi obssatenscts CTopoH no [orosopy.

3.13. OT3bIB cornacusi Ha 06paboTKy MepcoHanbHbIX AaHHBbIX MOXET ObITb ocyliecTBneH KnueHTom Tonbko
nytem nogayn KnueHTom nuYHO nMcbMeHHOro 3asBrieHunst B baHk 1M Tonbko nocne mcrnonHexnus KnueHtom
Bcex obsAsaTenscTB No [loroBopam, MHbIM COrfalleHusM, 3aknodeHHbIM ¢ BaHkoM. B cnyyae HanpaeneHus
Knuentom B BaHk 3asiBneHus ob oT3biBe cornacus Ha ob6paboTKy ero nepcoHanbHbIX AaHHbIX, obpaboTka
nepcoHarnbHbIX JaHHbIX NPEKPATUTCA TONbKO Nocne ncnonHeHns KnuneHtom Bcex obsizatenscts no [Jorosopy,
WHBIX COrnaLLeHnsiM, 3akntoyYeHHbIM ¢ BaHkom.

Mo ncreveHunn cpoka gencTBust cornacusa Ha obpaboTky nepcoHanbHbIX AaHHbIX KnveHTa wnu B cnydae ero
oT3blBa baHk 0653aH yHWYTOXUTb TONMBKO T€ MepcoHanbHble AaHHble, JarnbHenwas obpaboTka KOTOpbIX He
npegycmoTpeHa 3akoHogaTenscTsoM P®.

3.14. [eHexHble cpefcTtBa, pasmelleHHble KnueHTom Ha CueTax, BKMYasi HAYMCMEHHbIE Ha OCTaTKu
MPOLUEHTHI, 3acTpaxoBaHbl B MOpsAdKe, pasMepax M Ha YCINOBUSAX, YCTAHOBIIEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm.

3.15. 3a npepocTtaBneHvne NpoaykToB M ycnyr B paMkax lNakeTta ycnyr, KnueHTt ynnaymeaeTt baHky komuccuio B
cootBeTrcTBUM C Tapudamu/TapudpHeiMm nnaHamu/YBegomneHnamn o6 uMHAMBUAYaNbHbIX  YCNOBUAX
KpeauToBaHus. B cnyvae npekpalwleHnss OencTBust Hactoswero [loroBopa, [OCPOYHOIO PacTOPXKEHUS
HacTosLero [loroBopa no nobbIM OCHOBaHUAM, a Takke B cnydyae nameHeHus aketa ycnyr B COOTBETCTBUM C
ycnosusaMn Hactosiwero [lorosopa, KOMUCCUW, paHee ynnadeHHble baHky B onnaty ctoumocTtu NakeTta ycnyr,
He BO3BPaLLalOTCH M He yYUTBIBAKOTCS B CYET noraweHus 3agormkeHHocTn KnueHTta nepeg baHkom.

3.16. lMpu obcnyxuBaHum KnmneHTa B pamkax Hactoswero [loroBopa u [oroBopoB O npefocTaBneHuu
©aHKOBCKOro nNpoaykTa, KnneHT MoxeT nonyvaTb NbroTel (HAaNpMMep, CKUOKM B TOProBbIX CETAX, pecTopaHax,
CTpaxoBble nNporpaMmmbl M Ap.) B COOTBETCTBUM C COMMALIEHUSIMU, 3aKMOYEHHbIMU Mexay baHkom wn
opraHusaumamMu-TpeTbummn nuuamn. baHk moxeT uHdopMupoBaTe KnveHTa o Takux nbrotax, pasmelyasi
nHdopmaumto o Hux B OtaeneHusax baxka nnm Ha Canite baHka. KnneHT yBegOMIMEH 0 TOM, YTO Takue NbroThbl
npegocTaBnaTca KnueHTy opraHusauusmm - TpeTbMMu nuuamu, a He baHkom; BaHk He npepoctaBnset
KrnnWeHTy HMKakMx rapaHTMih Mnv 3aBepeHuii B OTHOLLUEHUM TakuxX NbroT, a TaKKe WX KayecTBa, Hanuums u
HenpepbIBHOIO MpefocTaBrneHns; baHk He HeceT HMKAKoOM OTBETCTBEHHOCTU B CBSA3WM C MCMONb30BaHUEM
KnveHTom nbrot, npegoctaBnsembix KnMeHTy opraHusaumsamm - TpeTbMMn nNnLamu.

4. NOPAOOK MAEHTUDUKALIMK U AYTEHTUDUKALIUA

4.1. baHk ocywectensaeT UaeHTudumkaumro KnueHrta npu ero obpalleHuu:

4.1.1. B OTpenenne baHka - Ha OCHOBaHWM OOKYMEHTa, YAOCTOBEPSIOLWEro NMYHOCTb. KnmneHT cumtaetcs
MOeHTUUUMPOBaHHBIM B CrnydYae COOTBETCTBUS PEKBU3UTOB [JOKYMEHTa, YOOCTOBEPSIOLLEro INUYHOCTb,
WHpopmaumn, cogepxallerica B 6ase gaHHbIX baHka;

4.1.2. B KOHTaKT-LeHTp:

4.1.2.1. no hamumnun, nmeHn, otyectBy KnneHra;

4.1.2.2. no pate poxneHus;

4.1.2.3. no wecTHaguaTu3Ha4yHomy Homepy KapTtbl (unu ero yactu) unu ggaguatnsHadyHomy Homepy Cuerta;
4.1.2.4. no Homepy TenedoHa coToBo ¢cBA3N KnneHTa;

4.1.3. NpeHTndukaumsa KnueHta B KOHTaKT-LEHTPE MOXET OCYLEeCTBMATbCSA OOHUM UMM HECKOMbKUMU U3
yKa3aHHbIX cnocoboB B COOTBETCTBUM C pasgenom 5 HacTtosawero [orosopa. MHdopmaums, nonydeHHas B
pesynbtate WMaoeHTudpukaumm, OormKHa COOTBETCTBOBATb WMHQOpMauun, copepxalwencs B 06ase OaHHbIX
BbaHka.

4.1.4. B IHTepHeT OaHk:

4.1.4.1. no wecTHaguaTu3Ha4HoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. BaHk ocywecTtensieT AyTeHTudukaumro KnueHTta npu ero obpaileHmnm:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHUKN JOKYMEHTa, yOOCTOBEPSOLLEro NIMYHOCTb;



4.2.2. B KOHTaKT-LEHTp:

4.2.2.1. no NMaponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy crosy;

4.2.2.3. no oTBeTaM Ha BOMPOCHLlI O NepcoHanbHbIX AaHHbIX KnueHTa, paHee ykasaHHbIX KnneHToM B AHkeTe
KnueHTta n cogepxalumxcsa B 6ase gaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa cotoBomn cBA3n KnmeHTa;

4.2.3. AyteHTudukaumsa KnveHTta B KOHTaKT-UEHTPEe MOXET OCYLIEeCTBAATLCA OAHUM WM HECKONbKUMU U3
yKa3aHHbIX CMOcObOOB B COOTBETCTBMM C pasgenom 5 Hactodwero Joroeopa. MiHdopmaums, nonyyeHHas B
pesynbTate AyTeHTudukauum KnueHTta, JOJPKHA COOTBETCTBOBaTb MHpopmauun, cogepxailencsa B 6ase
JaHHbIX BaHka.

4.2.4. B MuTepHeT 6aHk - no Maponto, BpemeHHomy naponto, OgHOpa3oBoMy Naporsto.

4.3. Cpegctea goctyna MoryT 6bITb MCNOMb30BaHbl KNMEHTOM ¢ MOMeHTa ux perncrpaumm baHkom u pgo
nonydyeHnss baHkom 3agBneHus KnueHta o6 WX HeOEeNCTBUTENBHOCTM B YCTAHOBMIEHHOM HaCTOSLLUM
[orosopomM nopsigke, NMBGO OO UCTEYEHUSA MX Cpoka AencTBusi, NMBO A0 3ameHbl ux baHkoM B cnyyasx,
NpeaycMOTPEHHbIX HAacToAWMM [1oroBopom.

4.4. WpeHtndukauna KnueHTa npomsBoguTcsi ¢ ob6sA3aTenbHbIM npeabsaBreHuem OYJ1 B crneaytowwmx
cnydvasix:

- NPV BO3HWKHOBEHMW COMHEHWIA B NPaBOMEPHOCTM ucnonb3oBaHus Kapr;

- Npu Bbl4aye Hanu4yHbIX AeHexHbIX cpeacTs co Cyeta B OTaeneHun baHka.

4.5. NpeHtndukauma mn AyteHTudukauma npeactasutend Knuenta (B ToM unmcne [osepeHHoro nuvua)
ocyulectensetca B OtgeneHun baHka no JOKYMEHTY, yAOCTOBEpPSIOLWEMY NUYHOCTb NpeacTtaBuTensa KnneHTta
(B TOM uncne [JoBepeHHOro nmua).

5. NIOPAOOK NOAKNMIOYEHUA U UCMOJNTb30OBAHUA KOHTAKT-LEHTPA

5.1. baHk npepoctaBnseT KnmeHTy BO3MOXHOCTb BOCMOMb30BaTbCAd KOHTaKT-UEHTPOM npwv  Hanuiuu
TEXHUYECKOW BO3MOXHOCTU M npu Hanu4mm CyeTta B banke.

5.2. TMopgknioyeHne, oTkntoveHne K KoHTakT-LeHTpy npousBoautca npu obpaweHun B baHk. BaHk He
npeaocTaBnseT BO3MOXHOCTU NOAKMIOYMTLCHA Y BOCMNONb30BaTbCs KOHTaKT-LEHTpOM npeacTtasuTento KnneHTta
(B TOM yncne [loBepeHHOMY nuuy).

5.3. Hdopmaums o TenedoHe aoctyna k KoHTakT-UeHTpy pa3mMelyaetcs Ha CanTe baHka.

5.4. TocpenctBom KoHTakT-ueHTpa KnueHT MoXeT nonydatb CApaBOYHYO MHGOpMauuio O OaHKOBCKMX
ycnyrax, npegoctaBnsieMbix baHkoMm B pamkax komnnekcHoro 6aHkKOBCKOro obcnyXmBaHus, U NpoBOAMTb
cnegyloLne onepaumu:

5.4.1. aktmBaums Kaptbl;

5.4.2. 6noknposka KapThbi;

5.4.3. nony4yeHue nHgpopmaumm ob octatke OEeHEXHbIX CPEACTB, 3a00/PKEHHOCTM, AaTaxX 1 CyMMax nepeBoaoB
no npegocTtasreHHbIM baHkoM KnuneHTy kpeauTam;

5.4.4. nameHeHuns Mapona ana KoHTakT-LeHTPa;

5.4.5. nonydyeHve wuHpopmauum no Cuetam, B TOM 4YUCne MPOU3BEAEHHBLIX onepauusax no Cuery,
3a[0MMKEHHOCTM NO KpeanTaMm, a Takke UHOW MHAOPpMaL MK, CBA3aHHON C KpeauTamu;

5.4.6. nonyyeHune nHpopmauum o pexnme pabotel baHka, 06 agpecax n TenedoHax otaeneHni baHka;

5.4.7. ochopmneHne npeTeH3nii no obcnyxmneannio KnmeHta B pamkax HacTosiwero [loroBopa;

5.4.8. ocbopmneHune npeTeH3nii no Kapte, nabaton baHkomaTomM cTOpoHHero 6aHka;

5.4.9. nonyyeHwe uHdOpMaUUM O cTaTyce PacCMOTPEHUS NpeTeH3uh, ykasaHHblX B N.5.5.7 u n.5.5.8
[oroBopa;

5.4.10. noaknto4YeHNe/oTKNIYEHNE/M3MEHEHE  MapaMeTpPoB  MOAKMoYeHus/BpeMeHHas  GrnokupoBka
pocTtyna/pasbnoknpoBka goctyna Knventa k KoHTakT-LeHTpY;

5.4.11. nonyyeHue nHdopmaumm o6 ycnyrax baHka;

5.4.12. oTKpbITWE BTOPOro n nocnegyowero Cyeta Ha ycrioBusx, NpegycMoTpeHHbIX [loroBopomM 6aHKOBCKOro
cyeTa B cooTBeTCTBUM C lNMprnoxeHuamu 1, 2 kK HacTosLwemy [lorosopy;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamu He yCTaHOBMEeHa KOMUCCUS 3a YyKaszaHHoe
N3MEHEHNE;

5.4.14. 3aKa3 HanNN4HbIX OEeHEeXHbIX CPeacTB Ans CHATUA co cyetoB B OTaeneHun baHka;

5.4.15. nonyyeHne nHgopmauum o rotoBHocTn KapTsl;

5.4.16. BpeMeHHas 61oKnpoBKa 4ocTyna, pa3bnokMpoBka goctyna k KOHTaKT-LeHTpy;

5.4.17. bopmupoBaHue nnm nameHeHme NNH-koga ¢ NOMOLLbIO aBTOMaTU3NPOBAHHON CUCTEMBI;

5.4.18. nameHnTb pasmep PacxogHoro nuMmuTta B NOpsiike U Ha YyCnoBUSAX, NpeayCcMOTPeHHbIX [JoroBopom.

5.5. MpoBeaeHWe onepauuii, ykasaHHbIX B NyHKTe 5.4. HacTosAwero Jorosopa, NPOU3BOAUTCA NPU HAnNUumMmn y
BaHka TexHW4eckoi BO3MOXHOCTM M OCYLLUECTBNSETCA nocne npoxoxaeHust KnueHTom B KoHTaKT-LeHTpe
MpeHTudvkaumm B nopsigke, npeaycMOTpeHHOM HacTosiwyM [JoroBopoM, M AyTeHTudMKaumMn B nopsiake,
NpeaycMOTPEHHOM HacTosLLMM [JoroBopoMm.

6. MOPAJOK COBEPLUEHUSA ONEPALIMA MO CYETY
6.1. CoeeplweHue PacxogHbix onepauun no Cyetam ocyuiecTBnsieTcss B npegenax llnartexHoro numurta
Cuyera.



6.2. Npu HepgocTaTouHOCTM MNnaTtexHoro numuTa CyeTa Ansa cnucaHusa cymm no PacxoaHbiM onepaumsam, baHk
YUMTbIBAET pasHuLy mexay cymmamu PacxoHbix onepauuii n NnatexHsiM numutom Cueta kak TexHuyYeckui
oBepapadr.

6.3. TexHuyeckun oBepgpadT OormkeH ObiTb noraweH KnneHToM He no3gHee Tekyllero paboyero gHs, B
KoTopom obpasoBancs TexHundeckuin osepapadT.

6.4. lMoraweHne 3ag0IMKEHHOCTU, BO3HUKLIEN BcreactBme TexHU4eckoro oBepapadTa, OCYLLECTBsIETCS
nytem cnucaHust baHkom 6e3 gononHUTENbHOro/-bIX pacnopsixeHus/-uin KnueHTta (3apaHee AaHHbIN akuenT)
OEeHeXHbIX cpeacTtB ¢ nboro oTtkpbitoro B baHke Cueta KnmeHTta. [And noraweHus 3ad0SMKEHHOCTH,
BO3HMKLLEN Bcneacteme TexHudeckoro oepapadpta, KnveHT pasmewaeT Ha CueTe OeHeXHble CpedcTBa,
[OCTaTouYHble OMs1 MoraweHust 3adofbKeHHOCTM no TexHudeckomy oBepapadTy. [og gaTon ucnoriHeHus
KnueHTom 006s3aTenbCTB MO MOraleHno 3a40JPKEHHOCTN No TexHuveckoMy oBepapadTy NoHMMaeTcsa gaTa
crnvcaHusa nNpuynTaloLLEenca K ynnarte cymmbl co CyeTa U 3a4mcneHne gaHHon cyMMbl Ha cveT baHka.

6.5. Bce nepeuncrieHuss B cyeT MoraweHnst 3a40fHKEHHOCTM OOJMKHbl ObITb OcyllecTBneHbl KnneHTom B
BantoTe CyeTa NOMHOCTLIO, 6e3 Kakux-NMbo 3a4eTOB U BbICTaBNEHNS BCTPEYHbIX TpeboBaHUN.

7. MIPABA N OBA3AHHOCTU CTOPOH

7.1. BaHK obsA3yeTcsa:

7.1.1. YBepomnaTb KnueHta o6 M3aMeHeHUsxX, BHOCMMbIX B yCrnoBus HacTtosiwero [lorosopa v B Tapudbl, npu
3TOM M3MEHEHUS, BHECEHHbIE BaHkoM, cTaHOBATCA 06s13aTenbHbIMK Anst CTOPOH:

- B Hactoswwmin Jorosop yepes 10 (gecaTb) kaneHaapHbIX AHEN ¢ AaTbl pa3MelleHns baHkom HOBoW pefakunm
HacTosiwero [loroBopa, MMb6o n3amMeHeHU, BHECEHHLIX B HacToswmi [loroBop, Ha MHOPMALMOHHbIX CTEHAAX
B OTpoeneHusx baHka n Ha Cante baHka;

- B Tapudbl ¢ gaTbl BBeOeHUS B OeWCTBME HOBOW pepakumm TapudoB, U pasmelleHus baHkom HOBOW
penakumn TapudorB Ha MHpopMauMoHHbIX cTeHaax B OtaeneHusx baHka n Ha Cante baHka.

7.1.2. TNpuHATL Mepbl AN nNpeaoTBpalleHns HeCaHKLMOHUMPOBAHHOMO AOCTYNa MHbIX NuL K nHdopmMalmm o
Cuetax KnuneHTta 1 0 NpoBeAEHHbIX MO HUM OnepaLusim.

7.1.3. XpaHnTb GaHKOBCKYIO TaliHy Mo onepauusam no Cyetam u ceegeHusim o KnneHte. CnpaBku MHbIM nulam
no onepauvam no Cuyetam wu cBegeHusasm o KnmveHTe Moryt ObITb nNpegocTaBneHbl B criyyasix,
nNpeaycMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon degepaumm n HacToAwmmM [JoroBopom.

7.1.4. ObecnevnTb COXPaAHHOCTb AEHEXHbIX cpeAacTB Ha CueTtax KnuneHrta.

7.1.5. BosmewaTb HenpaBoOMEpHO cnucaHHble co CuyeTa koMuccuM, wWTpadbl U  UHblE NNATEXW,
ocylecTBreHHble co CyeTta B nonb3y baHka, Ha ocHoBaHWM odopmneHHon KnneHTom npeTeHsuu, B pasmepe,
paBHOM HenpaBOMEPHO CMNUCaHHbLIM CyMMaMm, Npu YCroBuW nNpusHaHus baHkoM npaBOMeEpHOCTU NpeTeH3uu
KnunenTa.

7.1.6. baHk ob6sa3yeTca npyv MOMy4eHMM OT CTPaxoBOW KOMMAHWW CTPaxoBOW BbiNnaTel MO AOroBOpY
CTpaxoBaHUsA >KM3HW/300poBbsa  KnveHTa HanpaBnsaTb CyMMYy CTpPaxOBOW BbIMMaTbl Ha MorawleHve
3a[0MmKeHHOCTM KnneHTa no KpeauTy.

7.2. KnueHT obsa3yeTcs:

7.2.1. He npoBoguTb onepaumm no Cyetam, CBA3aHHblE C BeAEHUEM MpeanpUHMMaTENbCKOM AeATENTbHOCTH.
7.2.2. He nepenaBsatb CpeacTtBa A4oCTyna TPETbLUM NULAM.

7.2.3. B cnyyae YTtpatbl CpeactB pgoctyna, NMWH unu KapTel, a Takke B cnyyae BO3HUKHOBEHUSA puUCKa
He3aKoHHOro ucrnonb3oBaHua CpeacTB goctyna unum KapTbl, HeMeaneHHoO yBegoMuTb 00 3ToMm baHk,
obpaTtuBwuck B OTaenerHne baHka, nubo B KOHTaKT-LEHTP.

7.2.4. MNpepoctaBute baHKy AocToBepHble AaHHble O cebe, o cBoux [doBepeHHbIX nuuax u [epxatensax
pononHuTenbHbIX Kaprt.

7.2.5. O3HakoMuTb [loBEpeHHOE NULO C YCNoBMsAMM HacTosiwero [Joroeopa un [JoroBopoB 0 nNpedocTaBieHnmn
D©aHKOBCKOro NpoayKTa, 3akYEeHHbIX Ha YCNOBUAX, NPegYyCMOTPEHHbLIX COOTBETCTBYOWMMU [TprunoxeHusamm
K HacTosiwemy [loroeopy.

7.2.6. CamocTosaTenbHo obecneunBaTb coxpaHHocTb CpeacTB gocTyna.

7.2.7. NpepocTtaBuTb No TpeboBaHMO baHka Kak areHTy BantOTHOrO KOHTPOJsS, BCe HEOOX0AMMbIe JOKYMEHTbI
1 nHcpopmauumto 06 ocyectTeneHun onepauuin no CyeTy B yCTaHOBIEHHbIE 3aKoHOA4ATENLCTBOM Poccuinckon
denepaumm Cpoku.

7.2.8. Ecnn nHoe He npegycmoTpeHo [loroBopom 6aHKOBCKOro cyeTa B cooTBeTCTBUM C [NpunoxeHunamm 1,2 k
HacTosLwemy [JoroBopy:

7.2.8.1. Tpn nony4yeHnn HanW4HbIX geHexXHbIX cpeacTs B gonnapax CLUA wunu pybnsx 3akasblBaTb HE MeHee
yeM 3a 5 (nATb) pabounx OHEeW, NPefLIeCTBYIOLMX OHIO MOMYyYEHUs HanWMYHbIX OEHEXHbIX CpeacTB B
OtpeneHnn baHka, oeHexHble cpeacTBa B npegenax octatka Ha Bcex Cyetax B cnyyae, ecnv obulasi cymma
nony4yaembix B AeHb cO Bcex CYeTOB AeHEeXHblX CpeAacTB, paBHa unu npesbiwaeT 3000 (Tpu TbicS4N)
gonnapoe CLUA/EBPO, unu 9KkBMBameHT 3TOW CyMMbl, paccuyMTaHHbll No Kypcy bawka Poccum Ha peHb
3akasa, 1 NPUHUMaTb HanM4Hble AEHEXHbIE CPeaCTBa B Kynopax, MMetoLwmxcs B baHke.

7.2.8.2. Mpn nonyyeHMn HanU4HbIX OEHEXHbIX CPeACTB B BamntoTax, He yKasaHHbIX B N.7.2.8.1. HacTosLlero
[oroBopa, 3aka3sbiBaTb JEHEXHbIE CPeAcTBa B npegenax ocrtatka Ha Bcex CuyeTax B CPOKW, AOMOSHUTENBHO
cornacoBaHHble Mexay baHkom 1 KnueHtom.

7.2.8.3. NprvHMMaTb HanNU4YHble AeHEeXHble CpeacTBa B Kyrntopax, uMmetomxcs B baHke;

7.2.9. T[lpepoctaBnate B baHKk wHMoOpmMaumo, a TaKke [OOKYMEHTbl, MOATBeEpXgalwme WCTOYHUK
NPOUCXOXAEHNS OEHEXHbIX cpeacTtB Ha C4yeTe, OCHOBaHWE COBEPLUEHUSI Onepauun no Bblgavye HanMYHbIX



[EHEeXHbIX CpeacTB, a Takke B MHbIX crnydasx no TpeboaHuio baHka. Mpy nonyyeHUn HannyHbIX OEHEXHbIX
cpeacts co Cyeta, 3akasaHHbIX Yepe3 KOHTaKT-UeHTp B COOTBETCTBMU C pasgenom 5 [loroBopa, ykasaHHasi
WHpopMaLns U AOKYMEHTbI NpefocTaBnstoTcs B baHk 6e3 4ononHUTENLHOro 3anpoca.

7.2.10. PacrnopsikaTbCs AEHEXHbIMU cpeacTBamu, XpaHsawmmnca Ha CueTax B baHke, B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon depepaunn, 6aHKOBCKMMM NpaBunamMmm U Hactosiwmm [JoroBopomM B pamkax
npepoctaBnsieMbix KnueHtam ycnyr.

7.2.11. Mo TpeboraHno baHka nognuceiBatb OTYETHI MO onepaunsiM, npoeedeHHbIM No Cuety B OTAeneHumn
BbaHka.

7.2.12. B TeueHue 7 (cemun) paboumx gHenm uHcpopmmpoBaTb baHk ¢ npegoctaBneHneM NOATBEPXKAALLUX
OOKYMEHTOB 06 M3MeHeHNN CBEOEHU, yKadaHHbIX B 3asBreHUn-aHkeTe (CMeHa pamunmm n\unm nmeHn n\nunm
OT4eCTBa, NacnopTHbIX OaHHbIX, agpeca perncTpauumn no MecTy XUTenbCcTBa M\MNM agpeca akTU4ecKoro
NpoXmnBaHus, gomMallHero n/wnn pabovero Homepa TenedoHa, Homepa TenedgoHa cotoBon cBsA3n KnneHTa,
afpeca 3NeKTPOHHON NoYTbl) U Bcex odhopMITeHHbIX KnneHTom Kpeantax apyrmx 6aHKoB.

7.2.13. B cnyyae BO3HUKHOBEHWS W\MNM U3MEHeHUs cBedeHWn OO apecTe, 3anore, apeHae W UHbIX
obpemMeHeHusix mmyllectBa KnueHta B TeyeHue 7 (cemu) pabouymx OHEW C AaTbl BO3HWKHOBEHUS M\MIK
N3MEHEHNsT TakMxX CBEOEHUIN NMMCbMEHHO YBe4OMUTb 06 3ToM BbaHk.

7.2.14. HezameanutensHO yBeaomnaTb baHk 06 M3aMeHeHUU CBedeHuKn, yKa3aHHbIX B 3asdBneHuu-aHkeTe, a
TakKke UHbIX 06CTOATENbCTBAX, CMNOCOOHbLIX NMOBMNUSTL HAa BbINOSIHEHME 065s3aTenbCTB No [Jorosopy,

7.2.15. CBoeBpemMeHHO pa3Melwatb Ha C4yeTe [OeHexHble cpeactsa, HeobxoauMmble ans obecneveHust
pocTtato4Horo naTtexHoro numuTa u npoeeaeHnst PacxogHbix onepaumn.

7.2.16. CoxpaHaTb BCe OOKYMEHTbI, Kacarolmecs UCMONHeHus obsisaTenbCcTB no [loroBopy OO Cpoka MX
npekpaLleHns n no TpebosaHuto baHka npegoctaBnATb Ux baHky.

7.3. baHk BnpaBe:

7.3.1. OTkasaTb B 3aknoveHun Hactosero [lorosopa u oTkpbiTun CyeTa, ecnu KnveHTOM He npeacTaBnieHbl
OOKYMEHTbI, MOATBEPXKAAWME CBefeHusi, Heobxoammble ana aoeHTndukauun KnveHTa, yCcTaHOBMEHHbIE
3akoHopgaTtenbcTBoM Poccuiickon Penepaummn, nnbo npeacraBneHbl HEAOCTOBEPHbIE LOKYMEHTbI.

7.3.2. OTkazaTb B BbIMNOMHEHMN pacnopsbkeHns KnueHTa o coBeplleHWn onepaumn, 3a WCKIIYEHMEM
ornepauui Mo 3a4YUCIeHN0 OEHEXHbIX CPeacTs, MOCTynNMBLUMX Ha CyeT, MO KOTOpPOW He MpenoCTaBrieHbl
nHdopmauma U OOKYMeHTbl Mo 3anpocy baHka, B T.4. Heobxoaummble Ons UKCUMpOBaHMA MHopmauuw,
npegycmoTtpeHHon ®PenepanbHbiM 3akoHoMm oT 07.08.2001 r. Ne 115-®3 «O npoTvMBOAEeNCTBUM feranusaumm
(OTMbIBaHMIO) OXOAO0B, NOMYYEHHbLIX NPECTYMHbIM NyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MaAY.

7.3.3. 3anpawwmBaTb y KnneHTa OONONHUTENBHYO MHAOPMaLUUI0 1 OOKYMEHTbl 06 onepaumsix C OEHEXHBbIMU
cpeactBamu (B TOM uucne Ans OCYLECTBMNeHUs OYHKUMA BanTHOIMO KOHTPONSA B cOOTBeTCTBMM C M.3.7
HacToswero [lorosopa).

7.3.4. 3anpawwmBaTb y KnneHTta OONoONHUTENbHYO MHAOPMaUUI0 1 JOKYMEHTbI 06 onepaumsix ¢ AEHEXHbIMU
cpeacTBaMmy, B TOM 4ucre noATBepXAaloLlme WUCTOYHUK MPOUCXOXKAEHUS AEeHEeXHbIX cpeactB Ha Cuere,
OCHOBaHWEe COBepLUEHMs onepauum C HanMyHbIMWU OEHEXHbIMW CpeacTBaMu, a Takke WHopmauuio u
OOKYMEHTbI, MO3BOMAIOLWME YCTAaHOBWUTL BblirogonpuobpeTtaTtener, B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.

7.3.5. He ncnonHate nopyveHune KnneHta B criydasx:

- 0bHapyxeHus ownbkm, fonyeHHon KnmeHTomM npy ykasaHum nnaTexHbIX PEKBU3NTOB,;

- HenpepocTaBneHus unn npegocTtaBneHns KNWMEeHTOM HEenonHoro KOMMMekTa [AOKYMEHTOB, NraTeXHbIX
pPEKBU3UTOB

UK NHbIX CBeAEeHU, Heobxoanmbix baHky;

- HecoOTBETCTBMA oOnepauun TpeboBaHMAM 3akoHodaTenbcTBa Poccuiickon ®egepauun, ycrnoBusiM
HacToswero [loroBopa 1 BHYTPEHHUM OOKyMeHTaMm baHka;

- HecooTBETCTBMA onepaumm TpeboBaHMAM [OOroBOpPOB, 3aKkMOYEHHbIX BaHKOM C  MHOCTpaHHbIMU
opraHusaumsmm (B TOM 4uCne, KpeaWTHbIMKU), HamnpaBfeHHbIM Ha NPOTUBOAEWNCTBUE neranusauuu
(OTMbIBaHMIO) OXOA0B, NOMYYEHHbIX

NpecTynHbIM NyTem, n 60pbby C TEPPOPUIMOM.

7.3.6. B cnyyae YTtpatbl CpeactB goctyna, INMAH w/unu KapTel cnuckiBath co CyeTa AeHexHble CpeacTBa B
pasvepe CymM onepauui, KOTopble Oblniv NpoBedeHbl ¢ ucnonb3oBaHnem Cpeacts goctyna, NMUH wn/unu
KapTbl, 10 MmomeHTa 6nokupoBaHusa Knuentom Cpegcte goctyna nnm KapTel.

7.3.7. BHOCUTb ncnpaeneHus B olWMBOYHbIE 3anucy no onepauusam no Cyetam (B BbinMckn no Cyetam), B TOM
yncne Tpebyowme cnmcaHus cpeacTB co CyeTtos, 6€3 AONONHMTENBHOMO cornacoBaHnsa ¢ KnneHTtom, a Takke
B cnydyae cbos B pabote 6asbl AaHHbIX baHka u npou3BoauTb Bce Heobxoaumble AeNCTBMA AnS
BOCCTaHOBMEHUSA COBepLUEHHbIX KrnneHToM onepauuni.

7.3.8. CnucbiBatb 6€3 AONOMHUTENBLHOMO/-bIX pacnopskeHus/-un KnveHTa (3apaHee AaHHbIM akuenT)
OeHexXHble cpeacTsa, ownboYHO 3a4mcneHHble baHkom Ha Cuer.

7.3.9. CnucbiBatb ©€3 [AONOMNHUTENBHOTO/-bIX pacnopshkeHus/-un KnveHTa (3apaHee [aHHbBIM  akuenT)
cpeacTsa, pasmelleHHble Ha CyeTtax KnveHta B baHke (M npu Heo6xoanMoCTM NPon3BOANTL 3a cyeT KnneHTa
KOHBepTaumo no kypcy baHka Poccumn Ha aeHb coBepLUeHust onepalmm), BKNoYas TekyLme cHeTa, OTKPbITbIe
ONs NpefocTaBneHnst U NoraleHns KpeauToB 1 ydeTa onepauumn no Kaptam, n HanpaenaTh UX Ha NoralleHune
3agomkeHHocTM KnueHTa B NonHoMm obGbeme, BkNo4awwen cymmy HecaHKUMOHMPOBAHHOIO nepepacxoaa,
3aJ0MKEHHOCTU NO KpeanTam, NPOoLLEHTOB 3a NoNb30BaHUe AeHeXHbIMU cpeacTBamu baHka, WwTpadoB 1 NHbIX



HeycToek, pacxofoB baHka no npefoTBpalleHUI0 HE3aKOHHOro Uucnornb3oBaHua KapTbl M KoMuccuin B
cooTtBeTcTBUU C Tapudamu.

7.3.10. CnucbiBaTb 0e3 [OMONMHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHta (3apaHee [aHHbIA akuenT) co
Cyeta KnuneHTa feHexHble cpeacTBa, 9KBUBarNeHTHbIE CyMMaM onepauuin, COBEPLUEHHbIX C UCMOMb30BaHUEM
KapTbl, BblAaHHOW KnneHTy, 1 BbiCTaBNeHHbIM K onnarte 6aHkammn 1 opraHm3aumamMmn vyepes MexayHapoaHble
nnaTtexHble cUCTeMbl B TeyeHne 1 (ogHoro) — 45 (copoka nATW) kaneHgapHbIX OHen ¢ AaTtbl NpoBeAeHust
onepauun, BKIOYasi KOMUCCUOHHOE BoO3HarpaxaeHue baHka, npegycmoTpeHHoe Tapudpamn. YkasaHHble
CPOKM MOTyT ObiTb YBEMNMYEHbl NPU HaNMYUM UCMOMHUTENbHBIX OOKYMEHTOB MO0 MHKACCOBBLIX MOPYYEHWUN
YMONTHOMOYEHHbIX OPraHoB, BbICTaBMEHHbIX Kk CYeTy, unu npu BbICTaBfEHWM K OMNnate Cymm onepauun,
COBEpLUEHHBbIX C uUcnonb3oBaHvem KapTbl, 6aHKkamMyn 1 opraHu3aumsamMu 4yepes MexayHapogHble MraTexHble
CUCTEMbI MO3Xe YykaszaHHOro cpoka. [lpu cnmcaHmm co CuyeTa [OEHEXHbIX CPeACcTB B pasMepe CyMM
COBEpLUEHHbIX Onepauumi, NpoBeAeHHbIX C Ucnonb3oBaHneM KapTel, B BanoTe, OTNMYHON OT BantoTel CyeTa,
BaHk npoussoant koHBepTaumio B BanoTy Cyeta no kypcy baHka, gencreyoeMy Ha MOMEHT COBepLUEHMS
onepauun u/unu no Kypcy u B COOTBETCTBUM C MpaBuiaMy 1 NOPSAKOM KOHBEpTauWW, YCTAHOBIEHHbIMU ANS
NpoBeAeHNs pacyeToB MeXayHapoaHbIMU NNATEXHBIMU CUCTEMaMM.

7.3.11. TpeboBaTb npeabsaBneHus Y1 B cnyvasx, yCTaHOBMEHHbIX BHYTPUOAHKOBCKMMMW LOKYMEHTaMM, U Npu
BO3HWKHOBEHNN COMHEHWUI B MPaBOMEPHOCTU MCNOoNb3oBaHusA KapTsbl.

7.3.12. OTkasaTb B Bblgaye CpeacTs JocTyna B cny4vae, ecnu KnneHT He nMmeeT TenedoH COTOBOW CBA3KN UMK
OTKasblBaeTCcA npegocTaBUTb UHOpMaUnMio 0 HoMepe TenedoHa COTOBOW CBA3WU, a Takke, B cryvyae ecnu
KnueHT He WpeHTudwuuupoBaH m He AyTeHTUMUMpoBaH B nopsgke, npegycMOTpPeHHOM pasgernom 4
HacTosLero Jorosopa.

7.3.13. brokupoBaTtb poctyn KnueHta K KOHTakT-UeHTpPYy B cnyvae HapyweHus KrveHTom ycnosun
HacTosdlwero [loroBopa, HeoOHOKpaTHOro HekoppekTHoro BBoga [lapons ana KoHTakT-LeHTpa, a Takke
oTkntounTb KnneHTta ot KoHTakT-LeHTpa B criyyae ecnu KnveHT B TeyeHue ycTtaHoBneHHoro baHkom nepuoga
BPEMEHU He N3MeHUIT BpeMeHHbIn [Naponb ana KoHTakT-LeHTpa Ha NOCTOSHHbIN.

7.3.14. CamocTodATENnbHO onpenensatb: ycraHaBnueatb TpeboBaHuss Kk [lapono gna  KoHTakT-ueHTpa,
nepeyeHb PYHKLUNOHANBbHOCTU, AOCTYNHOW nocpeAcTBOM KOHTaKT-LeHTpa.

7.3.15. HanpaBnsatb no gomalliHemy agpecy, paboyemy agpecy, agpecy SMekTPOHHOW noyTbl nNubo no
HoMepaMm TenedoHoB, B TOM yucne Homepam TenedoHoB coTOBOW CBA3M KrnveHTa, ghakcoB, yKa3aHHbIM
KnnenTtom B 3asBneHun-aHkete nnbo B AHkeTe KnneHra, coobeHns nHpopMaLUmMoHHOIo xapakrtepa, a Takke
KOMMep4yeckne, peknamHble U WHble MaTepuansl, Coaepxaliume npeanoXxeHus BOCMNOMb30BaTbCA WHLIMM
ycnyramun baHka, npeaycMoTpeHHbIMU HacToALWMM [loroBopom.

7.3.16. He npuHMMaTh K UCMOMNHEHUIO nopydeHna KnneHTa B nonb3y nonydatenen, 3apermcTpMpoBaHHbIX Unm
pacrnonoXeHHbIX B rocydapcTBe/Ha TeppuTopuu, MpoBedeHue MepeBofoB B KoTopble  BaHkom
OCYLLECTBIAETCH C YCTAHOBMEHHLIMU OrpaHnyYeHnsmMu, nubo Ha cyeTa nomnyyatenen, oTkpbiTble B BaHkax,
3aperMcTpupoBaHHbIX WM PacrofioKeHHbIX B rOCydapcTBe/Ha TeppuTopuv, MNpOBEAEHUE MEepeBOdOB B
KoTopble BaHkoM ocylecTBNsAeTCA C YCTAHOBMEHHbIMU OrpaHuYeHuaAMU. He npuHUMaTb K MCMOMHEHUIo
nopyyeHus KnveHTta, B HasHa4yeHUM nepeBOfa KOTOPOrO Ha PYCCKOM W/MMM MHOCTPaHHOM S3blKE yKa3aHbl
HaVMEHOBaHUsI rOCyAapCTB/TEpPpPUTOPUA, NMpPoOBedeHNe MNepeBodoB B koTopble BaHkom ocyulectBnaetcs ¢
YCTAHOBMEHHbLIMU  OrpaHnyeHuaMn.  KrvMeHT  MOXeT  O3HaKOMWUTBCS  C  akTyalbHbIM  CMWUCKOM
rocygapcte/Tepputopun (ganee — [lepeyeHb TeppuTOpui), NpoBedEeHVME MNepeBOAOB B KoTopble baHk
OCYLLECTBISIET C YCTAHOBMNEHHbIMU OrpaHmdeHnsamn, B OtaeneHnn banka.

He npuHumaTtb K ucnonHeHuio nopydeHus KnueHTa B nonb3dy nonyyatenemn, nubo Ha cyeTa nomnyyatenen,
OTKpbITble B BaHKkax, B OTHOLUEHUN KOTOPbIX MMEHTCH MNOMyYeHHble B YCTAHOBIEHHOM B COOTBETCTBUW C
3akoHogatenbcTBOM Poccuiickon ®egepauun nopsgke cBefeHus 06 MX ydyacTum B TEpPPOPUCTUHECKON
AesTenbHocTW, MO HavMeHoBaHus nonydartenen, nubo GaHKoB-Nony4vaTenen ykasaHbl B AENCTBYIOLNX
crnuckax opraHm3aumi u (U3NYECKUX §nuL, MPUYacTHbIX K TEPPOPUCTMHECKOW (SKCTPEMMUCTCKOW) U MHOW
NPOTMBOMPaBHON [OEeATENbHOCTWN, YTBEPXAEHHbIX MPU3HAHHBIMU  MEXAYHApOAHbIMU U NHOCTPaHHbLIMU
opraHnsaumsmMu.

7.3.17. baHk MmeeT NpaBo OTKa3aTb B NpedocTaBneHmm ycnyr 6e3 o6bacHeHNS NPUYMH.

7.3.18. OTkasatb KnueHTy B NpegocTaBneHny KpeamTHbIX NPOAYyKTOB 6e3 06 bACHEHWS MPUYMHBI.

7.3.19. B cnyyae HeHagnexawero ucnonHeHus KnneHToM AeHexHbIX 0083aTenbCTB, NpeaycMOTPEHHbIX
HacTosAwmMM [JoroBopoM 1 nNpunoxeHnsmMu K Hemy, baHk BnpaBe B OAQHOCTOPOHHEM MOPsiAKe OCYLLECTBAATb
6roknpoBky c4eToB KrnmeHTa, T.e. ycTaHaBnMBaTb OrpaHWyeHns Ha pPacnopsbKeHNe OEHEXHbIMU CpeacTBamMu,
3aumcnsembimn Ha CyeTta KnmeHTa (B TOM uncrne 3apaboTHon nnaTthl).

7.3.20. B cnyyae obGHapyXeHus UM BO3HWKHOBEHWSI NOA03peHM y BaHka 0 HeMpaBOMEPHOCTU NPOBOANMBIX
onepauun ¢ ncnonb3oBaHmeM Kaptbl KnneHta, Cpeacts goctyna, JlormHa, a Takke B criydae noryvyeHus ot
rocygapCTBEHHbIX U MPaBOOXPaHUTENbHbLIX OpPraHoB WHGOPMaUMM O HENPaBOMEPHOM WX WUCMOSfb30BaHUW,
6rnokvpoBaTtb KapTbl KnueHTa, a Takke goctyn KnueHta Kk KOHTaKT-LUEHTPY M HE MCMOSMHSATL MOPYyYeHUs
KnueHTa o BbISICHEHUS] O6CTOATENBLCTB.

7.3.21. MNpun npegocTtaBneHmn baHkoMm KnueHTy kpeauTa B COOTBETCTBUM C [PUNOXKEHUAMWN K HacTodALeMY
Horosopy n npu ycnosun cornacus KnueHTta, BblpaxkeHHOro B 3asiBNEHUN-aHKeTEe UNN B UHbIX AOKYMEHTax,
BaHk nmeeTt npaso nony4vatb MHopmaLmio 06 OCHOBHOWM YacTu KpeauTHoW uctopum KnmneHTa, xpaHsiLiencs B
61O0pO KpeaUTHbIX UCTOPWIA, a B Cryvyae NpeaocTaBrneHns Kpeauta nepefasaTb B GIOPO KpeOUTHbLIX UCTOPUIA
MHGOPMaLIMIO, CBSA3aHHYIO C MpedocTaBfieHMeM KpeauTa K ucnonHeHunem KrmeHTom o06si3aHHOCTEW Mo
BO3BpaTy KpeauTa, B nopsgke, npeaycMoTpeHHOM 3akoHodaTenscTBoM Poccuinckon degepauum.



7.3.22. BanpawwuBaTb W nofy4aTb OT KOMMNaHWKW-OnepaTtopa COTOBOW CBA3M WHQOpMaLUU0 O MecTe
HaxoxaeHusa SIM-kapTbl, 0 3ameHe SIM-kapTbl UK AaHHbIX NoATBepxaawwmx 3ameHy SIM-kapTbl Homepa
TenedoHa cotoBou cBs3n KnueHTa.

7.3.23. B cnyyae BbisBneHus baHkom onepauumin KnueHTa, cogepXalimx B COOTBETCTBUM C JOKYMEHTamu
BaHka Poccun npmsHakum COMHUTEMbHbBIX onepauni, orpaHUYUTL/MPUOCTaHOBUTL AOCTYN K KOHTaKT-LEeHTpY u
He wucnonHATb nopyyvyeHus KnueHTa, noctynuBwmve B baHk 4epe3 KOHTaKT-UeHTp OO0 BbIACHEHUS
06CcTOATENLCTB.

7.3.24. B cny4ae BbisiBreHus coBnageHus Homepa TenedoHa cotoBou ¢Ba3u KnneHta ¢ Homepom tenecoHa
CcOoTOBON CBA3W Apyroro KnueHTta, orpaHuumTb/mpuocTaHoBuTb AocTyn KnveHTa K KOHTakT-UeHTpy M He
ncnonHATe nopyyerus KnueHta, noctynueline B baHk no KOHTaKT-LEHTPY 40 BbISICHEHWUsSI O6CTOATENBCTB.
7.3.25. lpn npepoctaBneHnn B bBaHK [OOBEPEHHOCTW, YOOCTOBEPEHHOW HOTApPUYyCOM UMW  OpYruMm
YMNOMHOMOYEHHbIM MLOM, a Takke nNpu BO3HUKHOBEHWUM COMHEHWA B MNOANMHHOCTU [OOBEPEHHOCTH,
OCYLLECTBNATbL He no3gHee oaHOro paboyero OHA C MOMEHTa NpefoCTaBieHUs AaHHOW [OBEPEHHOCTU
npoBepky bakTa yAOCTOBEPEHMSI €€ HOTapMyCoOM UMM COOTBETCTBYHOLUUM YMNOMHOMOYEHHbIM nuuom. [o
MOMEHTA MOMy4YeHUs pe3ynbTaToB MPOBEPKM HUKaKue onepauuu no npeacrtaBneHHO 4OBepPeHHOCTU BaHkom
He OCYLLEeCTBNAOTCA.

7.3.26. baHk BnpaBe ucnone3oBaTb nognuck KnueHta Ha 3asBneHnn-aHkete, 3asBNEHUN U UHLIX JOKYMEHTax
Kak obpasey cobcTBeHHOPYYHON noanucu KnuexTa.

7.3.27. baHk BnpaBe BeCTU 3anucb TenedoHHbIX NeperoBopoB ¢ KnvueHToM npu ero obpaweHun B baHk no
TenedoHy, a Takke Mcnonb3oBaTb 3anUcu Ans noaTBepxaeHus dakta obpalleHuss. CTOpOHbI NPU3HatoT, YTO
3anuncb pasrosopa C KnneHToM fBRsieTCA AOCTaTOYHbIM [oKa3aTenbCTBOM pakTa nornyydyeHusa oT KnuneHTa
cornacusa KnueHta / Hecornacua KnueHta, 3asBnenust KnuneHta o6 okasaHuu emy ycnyrn / o6 oTkase ot
ycnyrn (ecnu BO3MOXHOCTb MOAKIMIOYEHUS K ycnyre W/unm OTKMIYEHUs OT ycryru yepe3 KoHTakT-UeHTp
npeaycMoTpeHbl HacTosLw MM [loroBopom u MpunoxeHnsMu K Hemy), MHbIX 3asBneHuin Knuenta.

7.4. KnueHT Bnpaee:

7.4.1. lMpeabasnate B baHk B nucbMeHHOM Buae unu yepe3 KOHTakT-LUEHTp MNpeTeH3uu no onepalusiM,
npoeefeHHbIM Nno CueTty, He no3gHee 30 (TpmauaTn) KaneHgapHbIX OHEN ¢ AaTbl MPOBEAEHUsT onepauumn Mo
Cuety Knmenta. B cnyyae HenpegbsaBneHus bBaHKy B yka3aHHbIi CPOK MWCbMEHHOW MPETEH3MU Wnu
npeTeH3un Yyeped KOHTaKT-LeHTp No onepauusam, NnocriefHue cunTaroTCa NoATBEPXKAEHHBIMU U B AanbHeNLWeM
ob)kanoBaHuIO He noasiexar.

7.4.2. PacToprHyTb HacTtoawwun [oroBop B cnyyae Hecornacusi ¢ BHOCMMbIMM BaHKOM W3MeHeHnsMu B
ycrnosusa Hactoswero [orosopa u Tapudbl B nopsgke, yctaHoBneHHom n.9.3 Hacrtosiwero [orosopa. B
cny4yae HenonyyeHuss baHKOM MUCbMEHHOro yBeAOMMEHMs O pactopxeHuu [orosopa, baHk cuuTaeTr ato
BblpaxkeHnem cornacusi KnmeHta Ha usmeHeHue ycrioBuii.

7.4.3. B nobo MOMEHT, MO NMUCbMEHHOMY 3asiBMIEHMIO, OTKa3aTbCHA OT UCMOMb30BaHWs KoHTakT-ueHTpa, a
TaKke oT Apyrux ycnyr, npegoctaBnsemMblx B paMkax HacTosiwero [loroBopa;

7.4.4. Monyyatb OTyeThl B OTAEneHun baHka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HEWCMOSNIHEHWE W HeHaanexalwee McrnonHeHne obasaTenscTB no
HacToslwemy [loroBopy B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccunckon depepaumm M HacTosLLUM
Oorosopom.

8.2. KnueHT HeceT OTBETCTBEHHOCTb 3a Bce onepauun, npoBoaumblie Knventom B OTgenenusix badka, B
BaHkomaTtax BaHka, a Takke npyn UCNOMNb30BaHWUM yCcnyrM KOHTakT-LeHTpa.

8.3. 1o momeHTa wu3BeweHusa baHka o6 YTpate CpepctB pgoctyna, Kaptel wnu TWH KnveHT Hecet
OTBETCTBEHHOCTb 3a Bce onepauun no Cyetam, COBEpPLUEHHbIE MHBIMK NUuamMu ¢ Begoma unu 6e3 segoma
KnueHnTa.

8.4. baHK He HeceT OTBETCTBEHHOCTW B Cnydae, ecnv WHopmaums, nepegasaemasi Nnpu MUCNOMb30BaHUU
ycnyr baHkomata BaHka u KoHTakT-ueHTpa B ToMm uucne o Cuetax, Kaprtax, CpeactBax gocrtyna, ctaHeT
M3BECTHOM WMHbIM NWUaM B pe3ynbTaTe MNpOCMyLIMBaHUS UKW NepexBaTa KaHana COTOBOM U TenedOoHHON
CBSI3M BO BPEMS MX MCMONb30BaHUS, a TaKke B cnyvyae HegobpoCOBECTHOrO BbINOMHEHUSA KnMeHTOM ycrnoBui
XpaHeHus 1 ncnonb3oBaHnsa CpedcTs gocTyna.

8.5. BaHK He HeceT OTBETCTBEHHOCTU 3a cbon B paboTe noyThl, VMIHTepHETa, ceTeln CBS3N, BO3HMKLLME MO He
3aBucAWmMM oT baHka npuvunHam M nosnekwune 3a cobo HECBOEBPEMEHHOE MOMTyYEHUNE WUMX HEeMnonyyYeHune
KnueHtom yBegomneHun baHka v Beinucok no Cyery.

8.6. bBaHKk He HeceT OTBETCTBEHHOCTM 3a TMOCMEACTBMA  WUCMOSIHEHUST MOPYYEHWWA, BblAaHHbIX
HEYMNONMHOMOYEHHbIMM  NUUamMK, B Tex Cry4yasx, Korga C  UCNOMb30BaHMEM  MNPEeAyCMOTPEHHbIX
3akoHogaTenbcTBoM Poccuiickon defepaumm n HactToswmm [JoroBopom npouenyp baHk He mor ycTaHOBUTb
hakTa BblAaum pacnopspkeHUst HEYNOMHOMOYEHHBIMM NULLAMW.

8.7. CTopoHbl 0cBOBOXOAIOTCHA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEUCMOMHEHWE UNW HeHaanexatiee
ucrnonHeHne obaA3aTenbCTB Mo HacToswemy [oroBopy, ecnu OHO BbI3BaHO baKkTopamy HenpeoaonvMMOoMn
CWMnbl, T.e. Ype3Bbl4aWHbIMW W HenpeaoTBpPaTUMbIMU OOCTOATENLCTBAMM, B TOM YUCNE CTUXMWAHBIMU
ABMNEHUSAMW, BOEHHbIMW [ENCTBMSMKW, akTamu opraHoB BrnacTu. [lpu BO3HUKHOBEHUW OOCTOATENLCTB
Henpeogonumon cunbl CTopoHa AormkHa B TeyeHue 3 (Tpex) paboumx OHem B NUCbMEHHOW dopme
npouHdopmupoBaTtb Apyryto CTOPOHY O HEBO3MOXXHOCTU UCMOSTHEHMS 0653aTenbCTB.



8.8. baHK He HeceT OTBETCTBEHHOCTU MO cnopamMm u pasHornacuam, BO3HUKaOLWMM MexXxay KnneHtom un
onepartopamu COTOBOW CBA3M BO BCEX cny4adx, Korga crnopbl 1 pa3Hornacua He OTHOCATCA K npenocTtaBlieHno

ycnyr 6aHka.

8.9. bBaHk ocBoboxgaeTcs OT WMYLLECTBEHHOW OTBETCTBEHHOCTM B Crydae TexHu4eckux cboes
(oTkntodeHMe/noBpeXaeHNe SNeKTPONUTaHus UK ceTel CBsA3W, cOouM nporpaMMmHoOro obecneyeHus wu
NpoBefEeHNEe perfnaMmeHTHbIX (TEeXHMYECKnx) paboT MpPOLECCUHIOBOrO LEeHTpa M 0asbl gaHHbIX baHka,
TexHu4yeckne cbom B MeXAyHapOoAHbIX NMATEXHbIX CUCTEMaX), MOBMEKLWME 3a COOON HeBbiNonHeHne baHkom
ycnoBui HacTosiwero [lJorosopa.

8.10. OrtBetcTtBeHHOCTb baHka nepen KnueHTOM oOrpaHuumMBaeTcs [OKYMEHTANbHO MOATBEPXKAEHHBIM
peanbHbiM Yyulepbom, BO3HUKWIUM Yy KnueHTa B pesynbTaTe HernpaBOMEpHbIX AeNCTBUA unu 6e3aencTBus
BaHka, gencTByowero npeaHaMepeHHo UnmM ¢ rpyboi HEOCTOPOXKHOCTBLI. Hu npu kakmx obcTosiTenbCcTBax
BaHk He HeceT nepepn KnvMeHTOM OTBETCTBEHHOCTb 3a Kakue-nMbo KOCBEHHblE YObLITKM (B TOM 4ucne 3a
YNYLLEHHYIO BbIroay).

9. CPOK OENCTBUA U NOPSAAOK PACTOPXXEHUA NOTOBOPA

9.1. Hactoswun OoroBop cuMTaeTcsl 3akmnioveHHbIM Mexay CTopoHamu ¢ gaTbl, onpegerieHHon B n. 2.1
HacToswero [Jorosopa.

9.2. KnneHT BnpaBe B OAHOCTOPOHHEM MOpsiake pacToprHyTb HactoAwwmin [JoroBop, MMCbMEHHO YBELOMUB
BaHk o cBoeMm pelueHuu.

9.3. KnueHT obs3aH He MeHee yem 3a 60 (LecTbOecAT) kaneHOapHbIX OHEW OO0 npefnonaraemMon Aatbl
pactopxeHnuns [oroBopa obpatutbca B baHk c 3adBneHnem o pactopxeHun [oroeBopa, no ¢opme,
yCTaHoOBMneHHON BbaHkoM, B BUAE OpUrMHANbHOrO aKk3emnnsapa, noanmcaHHoro KnveHTom coBCTBEHHOPYYHO U
WCNOSNIHEHHOro Ha ByMaxHOM HocuTene W OAHOBpPEMEHHO BO3BpaTuTb B baHk Bce pgencteywowune KapThbl,
BbiNyLleHHble B pamkax [dorosopa. lMpy HeBbINOMHEHUM yKazaHHOW 06A3aHHOCTM, OTBETCTBEHHOCTb 3a BCE
HebnaronpuaTHble NnocneacTBust HeceT KnneHT.

Mpu Hannumn y KnueHta K MOMEHTY 3akpbiTua nocnegHero Cyeta KnveHTa HenoraweHHOW 3af0MKEHHOCTH
nepea baHkom no [oroeopy, B TOM uyucne no onnaTte komuccuii baHka, gencreue [JoroBopa npekpaliaeTcs
nocrie NonHOro noraweHus Takon 3a0MKEHHOCTU.

PactopxxeHne nnu npekpatyeHve [JoroBopa sBnseTca oCHoBaHUEM 3akpbiTusi Bcex CuetoB KnneHTa.
PacTtopxxenne [oroBopa nobow M3 CTOPOH He O3Ha4yaeT ocBoOoxaeHue KnmeHTa oT ero o6s3aTenscTB Mo
paHee COBEpLUEHHbIM cAeNkaM M onepauusiM, B TOM Yucrie OoT HeobXoOuMbIX pacxodoB M Beinnat (nnar,
komuccuin) baHky B cootBeTcTBMU C Tapudamm baHka.

Mpn HanuumMm Ha 3akpbiBaeMoM CueTe OeHeXHbIX CPeACTB, OMOKMPOBAHHbLIX B COOTBETCTBUM C YCMOBUSMM
HacTodwero [loroBopa, Ans WCMNOMNHeHWst pacnopsbkeHu no Cuyety, npuHATbIX BaHkom oT KnueHta K
WCNOSNTHEHNIO OO0 MOMy4eHus 3asBneHus o 3akpbiTum CuyeTa, CuyeT 3akpbiBaeTCsl MpU YCNOBMM UX OTMEHDI
KnueHTom, a B crnydyae HEBO3MOXHOCTM OTMEHblI TakMX pacnopsbkeHuin, CuyeT 3akpblBaeTCca Mnocne wux
ncrnonHeHna baHkom.

C momeHTa 3akpbiTnua CyeTa OTMEHSITCS AnuTenbHble nopyyeHunss Knuenta no Cuety, baHk npekpaiaet
NPUHMMATL K UCMIOSTHEHMIO MaTEXHbIE NMOPYYEHUS U UHbIE pacnopskeHnsa KnueHTta, n npekpaliaeT 3a4ymcnarb
Ha CueT nocTtynawuiue AeHexHble CyMMbl, U BO3BpaLLaeT UX B agpec OoTrnpaBuTens He no3aHee crieayoLlero
3a JHEM MOCTYNJeHNs cpeacTB paboyero oHs.

B cnyyae npekpaweHua penctsua [orosopa CpeactBa pJocTyna, BbldaHHble B pamkax [orosopa,
obbaBNATCA HeaencTBUTENbHLIMU. COBepLUeHMe onepauni nocpeactBoM WMHTepHeT GaHka, ycnyr «CMC
nHdopmupoBaHusay, « CMC nopydeHme» n KoHTakT LueHTpa 6nokupyetcs baHkom.

9.4. PacTopxeHue HacTosiLero [JoroBopa BreyveT 3a cobor npekpalleHne AeNCTBUS BCEX 3aKIMHOYEHHbIX B €ro
pamkax [JoroBopoB 0 npegocTaBrieHny 6aHKOBCKOro NpogykTa.

9.5. PacTtopxeHue otaensHoro [loroBopa o npeaocrtaBrneHmMm 6aHKOBCKOro NpoaykTa, 3aknoUYeHHOro B paMkax
HacTosdwero [loroBopa, He Bne4veT pactopxeHune HacTosilwero Jorosopa. [opsaok pacTopXeHus oTAenbHOro
HoroBopa o npegocTaBrieHnM GaHKOBCKOrO MpOAYKTa, 3aKM4YEeHHOro B paMkax HacTtosiwero [orosopa,
onpegeneH cooTBeTCTBYOWUMU [NpunoxeHnsamn K Hactosawemy [lorosopy.

9.6. baHk BnpaBe B OAHOCTOPOHHEM MOpsAKe pacTOprHyTb HacToswmn JJoroBop npu oTcyTcTBUM Y KnneHTa
nenctaytowinx CyeTos.

9.7. 3akpbiTve CueTta/-oB 1 Bo3BpaT KnmeHTy ocTaTka OeHEeXHbIX cpeacTB co CuyeTa/-0B OCYLLECTBNAETCS B
nopsiike U B CPOKMW, YCTaAHOBIEHHbIE 3akoHodaTenscTtBoM P® n [loroBopom o npepocTtaBrneHnmM 6aHKOBCKOro
NpoAyKTa, 3aKNYEHHOro B paMkax HactosLero [lorosopa.

10. SAKINKOYUTEJIbHbIE MOJIOXEHUA

10.1. Hactosiwun [oroBop GyneT perynupoBaTbCs M TOMKOBATbCS B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn. Bce Bompochl, pasHornacus unu TpeboBaHMs, BO3HMKAKOLWME W3 HACTOSLLEro
[loroBopa nnu B CBsI3M C HUM, nognexart yperynupoBaHuio CTopoHamu nytem neperoBopos. [Npu oTcyTcTBUM
cornacus crnopbl U pasHornacus no nckam u 3asiBreHusiM baHka nognexart pacCMOTPEHUIO CYAOM MO MeCTy
HaxoxaeHus MonosHoro ocuca baxka (r. Knpos, yn. NpeobpaxeHckasi, 4. 4). Cnopbl 1 pasHornacusi No uckam
n 3aaBneHuamM KnueHta noanexaT pacCMOTPEHUIO MO MeCTy HaxoxaeHus MonosHoro odmca baHka (r. Knpos,
yn. MNMpeobpaxeHckas, 4. 4).

10.2. Ycrtynka KnueHTOM cBOMX npaB M 00siI3aHHOCTEM NO HacTosilemy [loroBopy He MOXeT ObITb
ocyLiecTBneHa 6e3 npeaBapuTenbLHOro NUCbMEHHOro cornacusa baxka.



10.3. CTOpOHbI NpuM3HaKT UCMNOMNb3yeMble UMW MO HacTosiwemy [JOoroBopy CUCTEMbI TeNeKOMMYHUKaLUA,
006paboTkn N XpaHeHns MHOPMaLUKN OOCTaTOYHbIMK Ans obecneveHns HagexxHom n adpdekTnBHOM paboTbl
npu npueme, nepegadye, o6paboTke W XpaHeHWW WHpopMaunmM, a CcUCTeEMY 3alnTbl KMHOPMAaLUU,
obecneunBaloLLylo pasrpaHudeHve [ocTyna, LwudpoBaHue, (opMmnpoBaHMe UM NPOBEPKY NOAMMHHOCTMU
Cpepfcts gocTyna 4OCTaTOYHOM ANd 3aLlMThl OT HECAHKLMOHUPOBAHHOMO JOCTYNa, NOATBEPXAEHWSI aBTOPCTBa
W NOANWHHOCTU MHGOPMAaLMKU, codepXallenca B MNoNnyyYaemblX 3MEeKTPOHHbIX AOKYMeHTa, u pasbopa
KOH(MMKTHBIX CUTYaLNi.

10.4. MopTteepxaeHnem MgeHtudurkaumm n AyteHtudmkaumm KnmeHta npy ucnonb3oBaHum ycnyru KoHTakT-
LUeHTpa, SBMSTCA ayoumo3anucu W SMEeKTPOHHbIe OOKYMEHTbl (3MEeKTPOHHbIE >KypHarmbl, 3MNEeKTPOHHbIEe
NPOTOKONMbI U T.4.), XpaHswmecsa B baHke. Ayamo3anucb 1 3NeKTPOHHbIE AOKYMEHThI (SMEKTPOHHbIE XXypHarnbl,
3MEKTPOHHbIE NPOTOKOMbI M T.M.) NpegocTaBnaTca baHkoM B kayecTBe noaTBepXAalLmx JOKYMEHTOB Mpu
pacCcMOTPEHUN CMOPHBIX CUTYaLUA, B TOM Yucrie B cyae (Mpy Hanmynm TEXHUYECKOW BO3MOXHOCTH).

10.5. CTopoHbl Mpu3HatT cnocobbl 3awWnTbl MHAOPMaLUKU, MUCMonb3yeMble NMpu nogknodeHun KnueHta K
ycnyram baHka, nepepade Knuenty Cpencts goctyna v Mpu OCYLWECTBNEHUUM OOMeHa 3neKTPOHHbIMU
OOKyMeHTamMn C  ucnonb3oBaHveM  ycnyrm  KoHTakT-ueHTpa, npegHasHaydeHHbiM Ans yAaneHHOoro
obcnyxuBaHns KnveHTa, 4OCTaTOYHBIMY ONs 3aWMTbl OT HECAHKLMOHMPOBAHHOIO AOCTYNa K 3TUM CUcTemMam,
noaTBEPXKAEHMS aBTOPCTBA U NOASIMHHOCTU 3NEKTPOHHbIX AOKYMEHTOB.

10.6. CTOpOHbI NpM3HalOT B KavyecTBe €OWHOM LiKarnbl BpemeHu MockoBckoe Bpems (GMT + 03:00) wu
0053yl0TCA nogaepkvMBaTtb CUCTEMHOE BPEMSI CBOMX annapaTHbIX CPeACTB, MCMOfMb3yemblX Ans paboTbl C
ycnyro KOHTakT-UeHTPOM C TOYHOCTbIO 0 5 (NATK) MUHYT. pn aToM onpeaensowmmM BpeMeHeM ABAsSeTCs
TeKylee Bpemsl Mo CUCTEMHBIM YacaM annapaTHbIX cpeacTB baHka.

10.7. Bce nucbma, yBeqoOMNEHUs], U3BELLEHMS U MHble coobleHns (qanee — «CoobLleHnsi») HanpaBnaTCs
CTopoHamn apyr Apyry B MUCbMEHHOW (bopMe B COOTBETCTBUM C pekBuautamu KnueHTa, ykasaHHbIMU B
3assneHun-AHkeTte/B AHkeTe KnueHta, u pekBumsautamu baHka, ykaszaHHbiIMM B pasgene 11 HacTosuero
[Horosopa.

10.8. baHk HanpaensieT CoobueHna KnueHTy ogHUM 13 cnegyowmx crnocoooB:

10.8.1. NO 3NEKTPOHHOW MO4YTE — cuYUTaeTcs nomnyyYeHHbIM KnveHToM B gaty otnpaBneHus CoobuieHus,
YKa3aHHYH B 3NTIEKTPOHHOM MpoTokKone nepegayum CoobeHns (B ar1IeKTPOHHOM BUAE);

10.8.2. yepe3 oTAENEHMS NOYTOBOW CBSA3M 3aKa3HbIM MUCbLMOM — CYMTAETCs MonyyYeHHbIM KnueHTom B garty,
YKa3aHHYI0 B yBeAOMIIEHUN O BpyyYeHun CoobLleHnst ¢ 3aka3HbIM MMCbMOM, Nnbo Tenerpammbl. CoobLleHust
HanpaBnAlTCA N0 NocneaHeMy uU3BecTHOMY baHKy NOYTOBOMY aapecy, U CYUMTAKOTCH AOCTaBMEHHbIMU, Aaxe
ecnu KnueHT no atomy agpecy 6onee He NPoOXUBAET;

10.8.3. yepes oTAENEHUA NOYTOBOWM CBA3U NPOCTHIM MUCbMOM — CYMTAEeTCa oTnpasneHHbIM KnneHTy B Aaty,
YKa3aHHYI0 ornepaTopoM MOYTOBOWM CBSI3M B peecTpe nepefadn koppecnoHaeHumn. MNMnucbmo HanpaensieTcs no
nocnegHemy usBectHoMy baHKy Mo4YTOBOMY ajpecy, U CcuMTaeTcsl AOCTaBneHHbIM, Aaxe ecnu KnueHT no
3TOMY agpecy 6ornee He NpOXMBAaET;

10.8.4. yepes3 coTpyoHuka baHka B OTgeneHum - cuyutaeTcss nornyyvyeHHoiM KnveHToM B gaTty BpydveHus,
yKasaHHyto B GymaxkHoM ak3emnnsipe CoobLueHus;

10.8.5. nytem HanpasneHus CMC-coobiieHna Ha Homep TenedoHa cotoBon cBA3n KnueHta - cuuTaertcs
nonyyeHHblM KnveHtom B gaty otnpasneHms CMC-coobLueHns, OTpaXKeHHYIo B 3NEeKTPOHHOM oT4yeTe BaHka.

11. ADPEC N PEKBU3UTbl BAHKA

AKB «Bgartka-6aHk» OAO

610000, r. Knpos, yn. NpeobpaxeHckas, 4. 4;

kop/cueT 30101810300000000728 B 'PKL I'Y LU P® no Kuposckor obnactn, BUK - 043304728;
NHH - 4346001485, OI'PH - 1024300004739.



lpunoxeHue Ne1

k [Jocoeopy o KoMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e AKBb «Bssimka-6aHk» OAQO,

O6wue ycnoBus OTKPbITUSA U 06CNyXMBaHUA 6aHKOBCKoro Cueta dpMsanyeckoro nuua
B AKB «BsTtka-6aHk» OAO
(nanee — «O6wwue ycnosus no Tekylemy cuety «KpeauTHbIN»)

1.0BLWUE NMONOXEHUA

1.1 Hactoswme O6wwme ycnoBua no Tekywemy cyety «KpeguTHeii»  Tapudbl/TapudHbIi
nnax/3asBneHune/3asBneHne-aHketTa npusHatoTca  [JoroBopoMm  BGaHKOBCKOro  cyeTa, SABMSOTCSH
HeoTbeMMemon YacTbto [loroBopa, onpedenstoT NOPSAOK OTKPbITUA M obcnyxuBaHus Tekyliero cyeta
"KpeanTHbIn».

1.2.Bce, 4TO He onpegeneHo HacToswmm [oroBopom OaHKOBCKOIO cyeTa, perynupyercs
3akoHogaTtenbcTBom Poccunckon ®egepauumn n 6aHKOBCKMMY NpasBunamm.

1.3. [deHexHble cpencTBa, pasmelleHHble KnveHToM Ha cyeTe B baHke, Bkntovas HayuMcrneHHble Ha
OCTaTKM MNPOLEHTbl, 3acTpaxoBaHbl B MOpPsAdKe, pasMepax W Ha YCroBUSIX, YCTaHOBIEHHbIX
3akoHopaTtenbcTBoM Poccuiickon ®eaepaunn.

1.4. [JoroBop GaHKOBCKOrO cYeTa CYMTAETCH 3aK/MOYEHHbIM C MOMEHTa OTKpbITMS BaHkom KnveHTy
Tekyuwero cueta «KpeauTHbIn».

2. NPABA U OBA3AHHOCTU CTOPOH

2.1. baHk 0653yeTca oTKpbITh KnneHTy Tekywnin cyeT «KpeautHbiny (ganee — «C4eT») U OCyLecTBNSATb
obcnyxumBaHve KnveHTa npu ycrnosuu, 4To nognexaiime cosepeHmto no CyeTy onepaumnm He CBA3aHbl
C OCyLLEeCTBNEHNEM NpeanpUHUMATENbCKON AeATENbHOCTY.

2.2. baHK nmeeT npaso:

2.2.1. He BbINOMHATb onepauun no CyeTy, eCnmn OHX He COOTBETCTBYHOT TPeOOBaHUSAM 3aKoHOA4ATENbCTBA
P®, aktoB baHka Poccun, 6aHkoBCKMM npasunam, [JoroBopy 6GaHKOBCKOro cyeTa, nopsaaky opopmneHust
pacyeTHbIX JOKYMEHTOB, CpoKaM ux npeactaBneHns B baHk u 1.4.;

2.2.2. npy nonyyeHMU MNpPOTUBOPEUUBLIX YKA3aHUA W/MMWM [aHHBIX B OTHOLIEHWW MU, WUMERLLMX
MOMTHOMOYMS Ha pacrnopsikeHne Haxogsawmmmnca Ha CuyeTe AEeHEexXHbIMU CpeacTBamu, NPUOCTaHOBUTL
onepauun no CYeTy A0 BbIACHEHUS BCEX OBCTOATENLCTB;

2.2.3. 6e3 0OoNONHUTENBLHOrO/-bIX pacnopsixeHus/-uin KnneHta (3apaHee AaHHbIN akLEnT) ChNUcbiBaTb CO
CueTa pOeHexHble cpefcTBa B chnyvae MX oOwWMBOYHOro 3aumcneHuss Ha CueT (BHE YCTaHOBMEHHOW
ovepedHoCTM Nnartexen), a Takke B Criyyasix, NpeAyCMOTPEHHbIX 3akoHoaaTenscTBoM P®, aktamu baHka
Poccum n/vnmn nHeiMu 3akntoveHHbIMn mexay CTopoHamu goroBopamu (CornatleHmsimm).

2.2.4. 3a coBeplueHMe onpederieHHbIX onepauuin no Hactoswemy [oroBopy 6aHKoBCKoro cyeTta w/unm
OTKpbITbIM KrnueHTy Ha ocHoBaHum [oroBopa OaHKOBCKOro cyeTa cveTam, a TakkKe 3a COBEepLUEeHue
BaHkom Opyrvx OencTBun n/vnm okasaHme M OOMOSTHUTENbHBIX YCIYT, CBA3AHHbLIX C UCMOSTHEHWEM 3TOrO
goroeopa, baHk MOXeT B3MMaTb KOMUCCUOHHOE BO3HarpaxgeHue B pasmepe, onpegeneHHoMm tapudamu,
KoTopble YycTaHoBreHbl baHkoM Ha paTy coBeplieHus onepauuun. KommuccrmoHHoe BO3HarpakgeHue
B3MMaeTCcs nyTeM ydepxaHus BaHKOM CyMMbl Takoro BO3HarpaaeHwss U3 CyMMbl CPeACTB Ha cyeTe
nmbo ynnaumsaetcsa KnmeHToM BaHky oTAENbHO B MOMEHT BbINOMHEHUSA COOTBETCTBYIOLLEN onepauun
(coBepLueHMs OeVCTBUS, OKa3aHWs yCcryru).

3. OCOBEHHOCTU COBEPLUEHUA ONEPALIUA NO CYETY

3.1. Hauncnenune npoueHToB 3a Hannune csoboaHbIx cpeacts Ha CyeTe n 1x ucrnonb3osaHve baHkom He
npovn3BoanTCS.

3.2. PacxogHble onepauun no CyeTy OCYLECTBRSATCA TOMbKO B LENAX MOralleHnst 3a40shKeHHOCTU
KnvenTa nepen BaHkom No 3akno4eHHOMY/-bIM MeX4y HUMMU JOroBopy/-am O npeaocTasfieHnn Kpeauta
dmsnyeckomy nuuy, a Takke B LIensx nepedmcneHns/sbiaadn octaTka AeHexHbIX CpeacTs, HaxoasaLwWwmxcs
Ha CueTe, Npu ero 3akpbITUN.

3.3. MNepeBopa aeHexHbIX cpeacts co CyeTa OCYLLECTBNSAETCA UCKIIOYMTENbHO HA OCHOBaHWUM 3asiBeHns
KnneHnTa, a HeobxoanMble Ansa 3TOro pacveTHble JOKYMEHTbl COCTaBNATCA U nognucbisaoTcs baHkom.

4. NPEKPALLEHUWE OOIrOBOPA U PA3PELLEHUE CIMOPOB

4.1. C momeHTa nonydeHuss BaHkom 3asBneHuss KnveHTa O npekpaweHuM OEeNCTBMSA HacTOsLWEero
HoroBopa GaHKOBCKOro cyeTa W 3akpblTum CuyeTa, BCTYNMEHMS B 3aKOHHYH CWMy peLleHus cyga o
pactopxxeHun [doroBopa OaHKOBCKOro cyeta nmbo C MOMEHTa MpekpalleHusl ero OeNCTBUS MO UHbIM
OCHOBaHusIM BaHK npekpallaeT NpMHUMaTh K UCMOMTHEHUIO pacyeTHO-AEHEXHble JOKYMeHTbl KnueHTa n
ocyllecTBnATbL onepaumm no CuyeTy (3@ WCKNOYEHMEM  onepauuin, KOTopble CBHA3aHbl C
nepeuyncneHMeM/Bbigavyent octatka OeHeXHbIX CpeacTB, Haxogsawmxca Ha CueTe), a nocrtynawowimne Ha



CuyeT geHexHble cpefcTBa BosBpaljaloTca baHkom B obcnyxusaowme nnaTenbLiMKOB STUX AEHEXHbIX
CpeacTB KpeAuTHble opraHm3aumMm U ¢ Ha3BaHHOro MoMeHTa KnueHT He Bnpase npeabsBnaTb K BaHky
Kakne-nubo npeTeHsun, npsMO MUIIM  KOCBEHHO CBA3aHHble C HeucrnonHeHuem baHkoM cBOMX
obsa3aTensCcTB, NPeaycMOTPeHHbIX [loroBopomM 6aHKOBCKOroO cyeTa.

Mpu atom KnuneHT 0ba3aH HesaMeanuTenbHO npeacTaBuTb baHKy NUCbMEHHOe MOATBEPXAEeHWe
CYMMbl OCTaTka OEeHEeXHblX cpeacTB, Haxoasawmxca Ha CyeTe, a B cnyyae Hanuvumsi Takoro ocratka —
Aatb baHKky nopydeHme Ha nepeuncneHve STOro octaTtka Ha Jpyrov cyeT nmbo Ha ero Bblgadvy B
Hann4yHoun dopme.

OcTtaTtok Haxogsawmxca Ha CueTe AeHeXHbIX CPeAcTB nepeyncnseTca baHkom Ha apyrow cyeT unu
BbigaeTcs KnueHTy He nosgHee cemu JHew nocne nonyyeHuss bBaHKOM COOTBETCTBYHOLLErO
nopyyeHus/pacnopsbkeHus Knvexra.

Mpwn otcyTcTBUM Ha CyeTe ocTaTka AeHEeXHbIX cpeacTB NMBo nocne ero nepeyncrieHns Ha Apyron
cyet (Bbligaun KnuneHty) BaHk 3akpbiBaeT CyeT B nopsiake, npegycCMOTPEHHOM 3akoHodaTenscTsoMm PO,
aktammn baHka Poccun n ycTaHOBREHHbIMU B COOTBETCTBUM C HUMKU BAHKOBCKMMW MpaBuiamu.

4.2. lMNMpekpaweHne genctemsa [JoroBopa 6aHKOBCKOro cyeta u 3akpbitue Cyeta He ocBoboxgarT
KnueHTa OoT ncnonHeHus ero 06a3atenscTB neped baHkoMm, KOTOpble BO3HUKM 4O 3TOr0 MOMeHTa nmbo
B CBSI3M C NpekpalleHnem genctens [lorosopa 6aHKOBCKOro cyeTa u 3akpbituem Cueta.



lpunoxeHue No2

k [Jocoeopy o KoMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e AKb «Bsimka-6aHk» OAO

O6wue ycnoBuA OTKPbITUSA U 06CNy)XMBaHUA 6aHKOBCKOro Cuyerta
(ansa npoBeaeHusi hM3MYECKMM NTULIOM onepaumi ¢ UCNoNIb30BaHUEM MeXAYyHapoAHbIX
6aHKOBCKUX KapT)
B AKB «Bsatka-6aHk» OAO
(nanee — «O6wme ycnosus no TekylleMy cyeTy Ans onepauuin ¢ UCNoNb30BaHUEM BaHKOBCKMUX
KapT»)

1.1.Hactosiwme O6Gwme ycnoeus no Tekyllemy cyeTy AN onepauuin ¢ MCnonb3oBaHMEM GaHKOBCKUX
kapT, Tapudbl/TapudHbln NnaH 1 3asBneHue/3asBneHvne-aHkeTa npusHatTcs [JoroBopom 6aHKOBCKOro
cyeTa, ABMNSIOTCA HEOTbEMMEMON YacTbio [loroBopa, onpeaensoT NOpPSAoK OTKPbITMA U obcnyxuBaHUs
Tekywwero cyeta Ansa onepauni ¢ MCNONb30BaHNEM MeXAyHapoaHbIX 6aHKOBCKMX KapT.

1.2.Bce, 4TO He onpegeneHo HacToswmm [oroBopom OaHKOBCKONO cyeTa, perynupyetcs
3akoHogaTtenscTBom Poccunckon ®egepaumm n 6aHKOBCKMMY NpasBunamu.

1.3. [JeHexHble cpeacTBa, pasmelleHHble KnueHTOM Ha cyeTe B baHke, BkNYasd HauvucrieHHble Ha
OCTaTKM MNPOLEHTbl, 3acTpaxoBaHbl B MOpsAdKe, pasMepax W Ha YCroBUSIX, YCTaHOBIEHHbIX
3akoHopaTtenbcTBOM Poccuickon ®eagepaunn.

1.4. [JoroBop GaHKOBCKOrO cYeTa CYMTAETCH 3aK/OYEeHHbIM C MOMEHTa OTKpbITMS BaHkom KnveHTy
TekyLlero cyeTa 4nsa onepaunii ¢ UCNoNb30BaHUEM MeXOYHapOOHbIX OaHKOBCKUX KapT.

2. TEPMUHbI U ONPEQENEHUA

2.1. Cuer - TeKkywwmi cyeT, OTKpbiBaembln baHkom KnvenTy pana nposegeHnus Onepauni C
ucnons3osaHuem KapTbl.

2.2. Kapta - mexpgyHapogHas/-ble ©aHKkoBCKas/-me kapTta/-bl COOTBETCTBYIOLLEN MITATEXHOW CUCTEMBI,
BblgaBaemas/-ble baHkom B nonb3oBaHne Ha ocHoBaHMKM [JoroBopa 6aHKOBCKOro cyeTa.

2.3. Onepauum - npom3BoaMMble C ucnosfb3oBaHMeM KapTbl onnata ToBapoB (paboT, ycnyr) nubo
nonyyeHve HanuyHbIX OEHEXHbIX CpeAcTB B baHkomaTe unv B NyHKTE BblAayn HaNU4YHbIX OEHEXHbIX
cpeacTts (MBH).

2.4. OepgpadT — cymma npegocraBneHHoro baHkom kpeauTta npu HEAOCTATOMHOCTU UMW OTCYTCTBUM
AeHexHblx cpeactB Ha Cuyete. KpeagutoBaHme bBaHkom cyeta KnueHta ocyulectBnsgercs npu
ycTaHoBneHHoM Jlumute OBepapadTa.

2.5. Nlumnut OBepapadpTa — YcCTaHOBMNEHHasi B COOTBETCTBMM C [lOroBopom ©OaHKOBCKOro cyeTa MU
TapudHbeiM  nnaHom/Tapudom/YBegomnennem 06  MHAMBMAYyanbHbIX — YCIOBUSAX  KPeOAUTOBAHUS
MakcuMarnbHas CymMma [OEHEeXHbIX CpeAcTB, B npegeriax KOTOpPoW ocyuwecTBrsercsa oBepapadTHoe
KpeouToBaHue cyeTa (T.e. MakcMMarbHas CyMMa, Ha KOTOpPYH MOXeT OblTb NpoBeAeHa onepauust).

2.6. Kapta ¢ KpegutHbim numutom/JInmntom «OBepgpadT» - MexayHapogHas OaHKoBckas KapTa,
BbiNyckaeMasi Ansi U3N4eckoro nuua, Kk kotopon yctaHoeneH KpeautHoii Niumut/fliumut «OBepapadt» €
onpefeneHHbIM CPOKOM AEeNCTBUSA, B paMkax [JoroBopa o6 ycTaHOBReHun kpeantHoro numuta/dorosopa

06 YCTaHOBIEHUU KpeanTHoro numuTa B pamkax npenocTaBneHns KpeauTta
«CynepMomeHTanbHbI»/»MomeHTanbHbIN KpeauT»/[oroBopa 0 npegoctaBneHun kpeauta B dopme
«OBepapadT».

2.7. Kpegut —vyactb KpeguTtHoro numurta, npegoctaBrieHHoro KnneHTy.

2.8. Cpok peuicteus Oepgpadta — nepuog BpemeHu oT [aTtel npegoctasneHus Osepgpadta go
MOMEHTa ero MOSIHOro MorawleHnst Mo YacTaM (B paccpouyky) B cocTtaBe MuHMManbHbIX NnaTtexen mnm
OOCPOYHO, YCTaHOBMEHHbIN Tapudamu/lporpammon kpeguToBaHus baHka.

2.9. MakcumarnbHbI HenpepbIBHbIN CPOK HANMYnUS 3aJ0MKEHHOCTM NO NoralleHno Kaxaoro osepapadTra
- yCTaHaBnmMBaeTCs B COOTBETCTBUM ¢ Tapudamu.

2.10. Cron-nncT - cnucok KapT, ¢ ncnonb3oBaHmeM KoTopblx Onepawmm NpoBOAUTLCA HE AOIMKHBbI.

2.11. PacyeTHbIN Nepuoa — OAWH rod, UcYMCnseMbl ¢ Mecsua, crnegyolwero 3a Mecsuem, B KOTOPOM
3aknoyeH [loroBop 6aHKOBCKOrO cyeTa.

2.12. MNepuoanyecknin Nnepesos - nepeso, pasMep KOTOPOro onpeaesieH u3 pacyeta 3a onpeneneHHbIn
PacyeTHbI nepuog.

2.13. TapudHbIn NnaH — cocTaBHasa YacTb Tapudos baHka, ycTaHasnvearooLwwas s COOTBETCTBYIOLLENO
Bnga (HaumeHoBaHusi) KapT crneuunanbHble YCrOBUSA KPeAMTOBaHWS. YCNOBUS NpenoCTaBIeHUs
kpeautos/Kapt ¢ KpegutHbiM  numutom/Nlumutom «OBepapadT», YykasaHHble B  TapudHOM
nnaHe/Tapudax/yYBegomneHmm 06 UHAMBUAYaNbHbIX YCrOBUSX KpeaouToBaHus, nMeroT
NPEUMYLLECTBEHHYIO CUNy B OTHOLWEHUW YycroBui [oroBopa OGaHKOBCKOrO cyeTa, perynupyowmx
COOTBETCTBYIOLLME OTHOLLEHUS.



3. OBLWME NONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHusi-aHkeTbl unu 3assneHns KnueHta v npeactaBreHHbIX MM Hagnexalle
OPOPMIIEHHBIX JOKYMEHTOB, NepeyveHb KOTOpbIX onpeaensieTcs 3akoHogatenbctBom P®, aktamn baHka
Poccumn 1 ycTaHOBNEHHBIMM B COOTBETCTBMM C HUMKU BaHKOBCKUMM npasunamu, baHk oTkpbiaeT KnveHTy
Cuert, BblgaeT KapTty, npousBoauTt pacuyeTHo-kaccoBoe obcnyxuBaHue KnueHTa, coseplias no Cuety
onepauun, NpedycMOTPEHHble Ang CYETOB [aHHOro Buaa 3akoHodatensctBoM PO, aktamu baHka
Poccum n yctaHOBRNEHHbIMU B COOTBETCTBUN C HUMU BAHKOBCKMMW NpaBuiamMu, a Takke npMMeHseMbiMy
B GaHKOBCKOW NpakTuke obblyasiMy 4enoBoro obopoTa, Npu YCrnoBun, YTo noasnexaliue COBEPLLEHUIO MO
CueTy onepaumm He CBA3aHbl C OCYLLECTBIEHMEM NPEANPUHMMATENBCKON AeATENbHOCTY.

3.2. lMopsgok ucnonb3oBaHus KapT perynupyetcs 3akoHogaTenbctBoMm PO, aktamm baHka Poccun,
HacTosAwmMM [loroBopom GaAHKOBCKOrO cyeTa, a Takke npasBunamy nraTexHON cucTembl (B 3aBMCMMOCTM
OT NpUHaanexHocTn KapTbl K COOTBETCTBYIOLLEN NNATEXHON CUCTEME).

4. OBA3AHHOCTU U NMPABA

4.1. BaHKk 06sa3yeTcs:

4.1.1. oTkpbITb KnneHTy CuyeT He nosgHee 5 (NaTn) paboynx gHen, ¢ MOMEHTa NonyyYeHus JOKYMEHTOB,
Ha3BaHHbIX B M. 3.1 [loroBopa 6aHKOBCKOro cYeTa;

4.1.2. BolgaTe KapTy He nosgHee 15 (natHaguatv) pabounx gHeN C AaTtbl NOMYYEHWS MUCbMEHHOrO
3asBneHusa-aHkeTbl KnveHTa;

4.1.3. no ucteyeHnn cpoka fewnctBusa KapTbl, B crny4yae ee yTpaTbl, a Takke ecnum KapTta yTtpatut
paboTtocnocobHocTb, cornacHo Tapudam baHnka, Bbigatb HoByto Kapty He nosgHee 30 (Tpuauatu)
pabounx gHeN ¢ gathbl NONy4YeHNs NMCbMEHHOro 3asBneHus KnneHTa o npegoctaBneHmn Takon KapTebl;
4.1.4. o6ecneuntb NpoBeaeHne pacyetoB no Onepauunsm;

4.1.5. 3auncnaTb Ha CyeT nocTynawLme Ha Hero B 6e3HanM4YHOM MopsiAKe UMM BHOCUMbIE B HANMYHOWN
dopme OeHexXHble CpeacTBa He Mo3gHee Tpex pabouymx OHEW, HauMHas CO OHSA NOCTynneHusa B baHk
COOTBETCTBYIOLLIErO MSIATEXHOrO [OOKYMEHTa, €Cnv 3TW onepaumm COOTBETCTBYHOT TpeboBaHUAM
3akoHogatensctBa P®, aktoB baHka Poccuu, 6aHKOBCKMM npaBwiaMm, HopmMaTuBaMm, MOPSAKY
0hOPMITEHUS pacyeTHbIX OOKYMEHTOB, Cpokam WX NpefctaBneHus B baHk, HacTtosiwemy [JoroBopy
©aHKoBCKOro cyeta u T.4.

4.1.6. HopmupoBaTb aBTopuMaylowmn Onepaumm NPOLECCUHIOBBIA LEHTP 00 uameHeHun NnatexHoro
nMMuTa He nosgHee paboyero oHA, crnefyoLLero 3a aTon nsmeHeHus lNnaTtexHoro NnMMnTa;

4.1.7. He no3agHee 3 (Tpex) paboumx gHen ¢ AaTtbl NonyyeHus cooblieHusa o6 yTpaTte KapTbl obecneuntb
BkntoyveHne Kaptel B CTon-nuct n/vnmn 6nokmposatb Cuer;

4.1.8. ynnaynBaTb KnueHTy npouLeHTbl Ha ocTaTok Ha CyeTe AeHEeXHbIX CpeacTB B NpeayCMOTPEHHOM
Tapudamn BaHka pasmepe, B CpokM M B nopsake, KOTopble ycTaHoBneHbl [oroBopoM 6aHKOBCKOro
cyeTa;

4.1.9. BbINnonHATb pacnopsikeHnsa KnueHta (cornacHo Tapudam baHka) o 6e3HannM4yHOM nepedncrieHun
n/vnn o Bbligaye B HanunyHou dopMe ymcnawmxca Ha CyeTe OeHexHbIXx cpedcTB 6e3 ucnonb3oBaHus
KapTbl npu ycnosun 6noknpoBaHusa KapTbl 1 He no3gHee 3 (Tpex) AHeW C gatbl nony4vyeHunss baHkom
COOTBETCTBYIOLLENO NMCbMEHHOIO pacnopsikeHus KnneHTa;

4.1.10. xpaHuTb TanHy CueTa, NPOM3BOAMMbIX MO HEMY onepauui, a Takke cBedeHun o KnueHte u
NpeaocTaBnsaATb Takyld WHGOpMauMio TpeTbUM nuuaM TOMbKO B Cry4asx U B MNOPsiAKe, KOTopble
npeaycMOTPEHbl 3aKkoHo4AaTENLCTBOM PO.

4.2. BaHK umeeT NpaBo:

4.2.1. He BbINOMHATL onepauum no CuyeTy, ecnuM 3TM onepauum He COOTBETCTBYIT TpeboBaHuAM
3akoHogaTtenbcTBa PP, aktoB baHka Poccumn, 6aHKOBCKMM NpaBunam, Nopsaky oQopMNeHUs pacyeTHbIX
OOKYMEHTOB, CpoKaM ux npeactaenexnvs B badk, [oroBopy 6GaHkoBckoro cyeta, [NpaBunam u T1.4., a
Takke oTkasaTb KnmeHTy B COBepLUEHUU Takux onepauuin, ecnu ynnaTta npegycMoTpeHHbIX Tapudamu
BaHka nnaTtexew He OCyLleCcTBMEHA B YCTAHOBMIEHHbIA ANsl 3TOro HacToswmm [JoroBopoMm 6aHKOBCKOro
cyeTa CpoK MM Npou3BefeHa He B NOSTHOM 06beME;

4.2.2. B cnyvae BO3HUKHOBeHUSA TexHuyeckoro Osepgpadta no Cuety (npu npesblweHun NnaTtexHoro
nMMuTa) u/unu Npu HanuMuum He noraweHHon Ao mctedeHus Cpoka Oepapacdhta 3a40MmKEHHOCTM Mo
ynnaTe MNpOUEHTOB 3a Monb3oBaHuMe cooTBeTcTByoWuM OBepapadToM (HE3aBUMCUMO OT Hanmmuns y
BaHka BO3MOXHOCTM noracutb TexHudeckun OepgpaddT W/MNM Ha3BaHHYKO 3a40IDKEHHOCTb MyTeM
cnucaHns Heob6XxoAMMbIX ONA 3TOro AEHEXHbIX CPpeAcTB ¢ Apyrmx cyetoB KnueHTa) oTkasatb KnuneHTy B
coBepLUeHMn onepaumi no CyeTy n/mnn npegycMoTpeHHbIX [JoroBopoM GaHKOBCKOro cyeTa OENCTBUN
n/vnn 3abnokmpoBaTb BblAaHHbIe/-yto no [JoroBopy 6aHkoBckoro cyeta KapTtel/-y nnbo noctaBuTb mx/ee B
CTon-nucT 4o MOMeHTa nonHoro noraweHns TexHudeckoro OBepapadTa U YNOMSAHYTOW 3a40MKEHHOCTHU
Mo ynnarte npoueHTOB 3a NoNnb3oBaHWe cooTBeTCTBYOLWMM OBepapadTom;

4.2.3. npu nonyyeHnn MPOTUBOPEUUBBLIX YKa3aHUM W/MMAW [AaHHbIX B OTHOLUEHUMM §uL, WUMERLLNX
MOMHOMOYMS Ha pacnopsbkeHne Haxoaswmumucsa Ha CyeTe AeHeXHbIMU cpedcTBaMu, NPUOCTaAHOBUTL
onepauun no Cyety n/unu 3abnoknposatb KapTy 40 BbIACHEHUS BCeX OBCTOATENLCTB;

4.2.4. 3abnokupoBaTb Ha onpegensembli baHkom nepuwon BpemeHn wn/vnn unsbate Kapty B cnydae
HapyLlueHus1 TpeboBaHM 3akoHopaTtenbcTBa PO u/unu aktoB baHka Poccun, KOTOpbIMU pPerynupytoTcst



nopsigok coeeplieHus Onepauumii, ncnonb3oBaHmsa KapTel n/unmn ocywecteneHus onepauun no Cuery,
u/unu B cnyyae HapyLueHus ycnosun [Jorosopa 6aHKOBCKOro cyeta wu/vnu Npasun;

4.2.5. 6e3 [pononHUTEenbHOro/-biIX pacnopsxeHus/-un KnueHta (3apaHee [aHHbIA  akuenT) m B
ycTaHoBMneHHON baHkoM ovepeHOCTM cnucbkiBaTh co CyeTa, a Takke ¢ Nobbix ApYrux OTKpbITbIX B baHke
cyeToB KnueHTta cymmbl:

1. Onepauun, nponsBeneHHbIX C Ucnonb3oBaHnem KapTbl,

2. Onepauuii, CBA3a@HHbLIX C OMMaTon Hamnoros, c6opoB U Apyrnx 0bsi3aTeNbHbIX NNaTexen, KOTopble
npegycMoTpeHbl 3akoHoA4aTeNbLCTBOM PO,

3. nnaTtexewn, NpeaycMOTpeHHbIXx Tapudamu baHka/TapudHbiM  nnaHom/YBegomrneHnem o6
MHAMBUAOYaAnNbHbIX YCMOBUSAX KpeauToBaHWs, nepeBodoB KnveHTa no JoroBopam CTpaxoBaHwus,
BblrogonpuodpeTartenem no KoTopbiM siBnAeTca baHk,

4. nnatexew, B3UMAEMbIX Y4YacTHMKaMW COOTBETCTBYIOLLENA MMATEXHOW CUCTEMBI B CBSI3U C
obecnevyeHnem nmmn pac4etos no Onepawmam,

5. OBepgpadTa n/vnun npegocTtaBneHHblx baHkom KnveHTy kpeanTtos,

6. OEHEeXHbIX CPeAcTB, OWMOOYHO 3a4YUCIEHHbIX HA CYeT Unu M3MULWHE BbI4AHHbIX NPU COBEPLUEHUN
Onepaummn No NONYyYEHUIO HANUYHbIX AEHEXHbIX CPeACTB (BHE o4epedHOCTU, ecnu no BuHe baHka),

7. NPOUEHTOB W/MNAX WITPAMHBLIX CaHKLUWWA, HAYMCIEHHbIX B COOTBETCTBUM C [JoroBopom 6aHKOBCKOro
cyeTa U/vnu 3akoHogaTenbcTBoM PO,

8. pacxopoB, NOHECEHHbIX BaHkoM:;

a) BcneacTeue HenpaBoMepHbIX Aencteui ¢ Kapton,

b) B cBA3M C NpuHATMEM Mep NO NpPefOTBPALLEHUIO U/UMK MPECEYEHNI0 HE3AKOHHOIO MCMNONb30BaHUS
KapTbl,

C) npuv NpOBEAEHUWN paccrnefoBaHUA MPUYMH  PACXOXOEHUS CYMM (aKTUYECKM Npou3BefeHHbIX
OnepaumMn M CyMM, YyKasaHHbIX B [JOKyMeHTax o Takmx Onepauusix (ecnu coOOTBETCTBYIOLLEE
paccnenoBaHue 6yget npoeeaeHo baHkom B ¢Bs3M ¢ npeTeH3nen KnneHTa),

d) BcnenctBMe MPUHATUSE Mep MO MOraweHu 3afoImKeHHOCTU KrimeHTa no npegycMOTPEHHbIM
[loroBopom GaHKOBCKOro cyeTa pacyeTam,

9. yObITKOB, MPUYMHEHHbIX BaHKy B pes3ynbTaTe HEeUCNOSNIHEHWS WM HeHaaneXxallero MCrosHeHus
KnueHnTtom ero oba3atenscTs, NpeaycMOTpeHHbIX [JloroBopom 6aHKOBCKOrO cYeTa;

10. nHown 3agommkeHHocTn KnuenTta nepen baHkom.

MonoxeHns gaHHOro myHkTa HacToswero [oroBopa 6aHKOBCKOro cyeTa BbipakatoT cornacve baHka u
KnueHta oTkpbiTb KnnMeHTy coOOTBETCTByWOLIMIA/-Me cuyeT/-a, npegycMaTpuBaloLLEro/-ux BO3MOXHOCTb
CMUCaHNA OEHEeXHbIX CcpeactB C aTtoro/-mx cdeta/-oB KnmeHta Ha ocHoBaHum TpeboBaHunm baHka,
onniaynBaeMbix 6e3 4ONONTHUTENBHOIO/-bIX pacnopskeHus/-un KnveHTa (3apaHee AaHHbIN akuLenT)).
4.2.6. BHOCUTb M3MEHEHMS W/unu gononHeHus B cBou Tapudbl n/vnu lMpaeuna (npyu 3Tom nodble
nameHeHnss TapudoB u lNMpaBun cumMTalTCa BCTYNUBLLUMMK B CUNY Ha Criegylolwmi AeHb nocne aaTbl
npuHaTua baHkom Takoro peweHusi, o 4YeM baHk coobwaetr KnveHTy nyTtem pasMeLleHus
COOTBETCTBYIOLLEN MHOPMALIMKU B ONepaLmoHHbIX 3anax odpucos baHka n Ha Cante baHka).

427. B cootBetctBuM c DepepanbHeiM 3akoHoM Poccuiickon  ®epepauumn  Ne115-03  «O
NPOTUBOAENCTBUN neranu3auun (OTMbIBaHWIO) AOXOO0B, MNOMYYEHHbIX NPECTYNHbIM NyTEM» CBEAEHUs O
NpeaycMOTPEHHbIX YKa3aHHbIM 3akoHOM onepaumsax KnveHToB baHka, kotopble baHk cuuTaet
nogo3putenbHbiMK, OyaoyT coobwaTtbcs baHkom B depdepanbHbii opraH Poccuiickon ®epepauun,
NPVHUMaLWMA  Mepbl MO MNPOTUBOOEWNCTBUIO nerannsauun  (OTMbIBAHUKO) [AOXOAOB, MOMYYEHHbIM
NPecTyNHbIM NyTEM.

4.3. KnneHT o6sa3yeTcs:

4.3.1. B Cpoku M B Mopsiake, KOTOpble YyCTaHOBMeHbl [loroBopom OaHKOBCKOro cyeTa, onnavvBatb
coBepllaemMble/npegoctaensemble  baHkom B cooTBeTcTBUM C  [oroBopom 6GaHKOBCKOro cyeTa
onepauun/ycnyrn B cootBeTcTBum ¢ Tapudamm baHka;

4.3.2. npoussogute Onepaumm B npegenax [lnatexHoro numuTa, He [Jonyckad BO3HWKHOBEHMS
TexHundecknx OepgpadToB, a Takke obecneynTb BbIMNOMHEHUE 3TOro ycnosus [epxaTtensamu
HononHuteneHbix KapT;

4.3.3. ecnvn cyMma OEeHEeXHbIX CPeACcTB, uncnawmxcs Ha Cyete, HegocTaTouHa ANs OCYLLEeCTBEHUSA BCEX
npenycmoTpeHHbIX [loroBopom OaHKOBCKOro cyeTa pacyeToB MyTeM cnucaHusa baHkom AeHEeXHbIX
cpenctB co Cyeta 6e3 OONONHUTENBHOTO/-bIX pacnopsikeHus/-un KnueHTa (3apaHee OaHHbBIN akuenT),
MOMHOCTBKD MOracuTb CBOK  3aJ0/HKEHHOCTb MO Takum pacyeTam nwbbiMM  gonyckaeMbiMu
3akoHogaTenbcTBoM P® cnocobamu He no3gHee paboyvero OHs, CNeAyoLero 3a aTon NpeabsBneHus
emy BaHkoM cooTBeTCTBYylOLLErO TpeboBaHus;

4.3.4. Bo3BpaTuUTb BaHKy owMBO4YHO 3a4ncneHHble Ha CYeT geHexXHble CpeacTBa He no3gHee paboyero
OHS, cnegylowero 3a gaton obHapyxeHusa dakta ownboYHOro 3auncrieHns Ha CyeT COOTBETCTBYHOLLUX
CyMM, a €Cfnn [0 WUCTEYEeHUs Ha3BaHHOro cpoka KnueHtom OyameTt nmonydeHa Bbinvcka no Cuety wmnu
cneumanbHoe yBegomneHne baHka 06 owmnBOYHOM 3auncneHnn OeHeXHbIX cpeacTB Ha CueT - ¢ gatbl
nonydexHnsi KnmeHTom Takow BbINMUCKA U YNIOMSAHYTOrO YBELOMIIEHNS);

4.3.5. ecrnv npu NOMy4YEHMM HaNU4YHbLIX OEHEXHbIX cpefcTB B baHkomaTe unu B nyHKTax Bblgayu
HanWyHbIX AeHexHbix cpeacte (ganee — [NBH) no kakum-nnbo npuynHam OygeT BbldaHa CymMma,
npeB.biWatoLas cymmy cooTBeTcTBytoLen Onepaumm, He Nno3gHee paboyvero OHA, creayroLLero 3a 4aTon



coBeplleHuns Takon Onepauun, coobwuTe 0 Npom3oLwwewen ownbdke B baHk n Bo3BpatuTb nocneaHemMy
BCE U3NULLHE NONyYeHHbIEe AeHEeXHble CPeacTBa;

4.3.6. B criyyae oBGHapyXeHUs pacxoXOeHUn Mmexay CyMmamu, cnucaHHbiMm co CueTa, M cymMmamu
dakTnyeckn npomussedeHHblx Onepauui, nubo npu Hecornacum C  OpyruMmm  onepauusamu,
npousseneHHoiMn BbaHkom no CueTy, NpeacTaBuTb B BaHK COOTBETCTBYIOLLYIO MUCbMEHHYIO MPETEH3NIO,
a Takke noaTBepxAarlliMe AOKYMEHTbl NO NPEeTEH3MOHHbIM onepaumsMm, He nosgHee 30 (Tpuauatu)
[OHen ¢ faTbl COBEPLUEHUS Takon onepaunn (ecnm B TedeHne Ha3BaHHOro cpoka KnmeHT He npeacTaBsuT B
BaHK ynomsiHyTyl0O NpeTeH3nio u nogTBepXaallme ee [OKYMEHTbl, MO UCTEeYEeHWM [AaHHOro Ccpoka
COOTBETCTBYIOLLAs onepauus cunTaeTcs NOATBEPKOEHHON);

4.3.7. Bo3BpaTutb KapTy baHky He no3aHee 10 (aecATn) kKaneHaapHbIX AHEN € AaThbl:

1. wnctedeHuna cpoka genctana Kapthl,

2. coobuweHns baHky 06 obHapyxeHun KapTbl, paHee 3asiBIIeHHON B ka4ecTBe yTpadeHHoM (ecrnin baHkom
ByneT npeagbssneHo TpebosaHMe o0 Bo3BpaTe Takon KapThbl),

3. npeabsasnexHusa bankom TpebosaHus o Bo3BpaTe KapThl (40 UCTeYeHns cpoka ee OencTsus),

4. npegcTtaBneHns B baHk 3asBneHus o pactopxeHun JJoroBopa 6aHKOBCKOro cyeta u 3akpbiTun CueTa,
BCTYNJIEHNA B 3aKOHHYK CUNY pelleHus cyaa O pactopxeHum [oroBopa ©aHKOBCKOro cyeta unm o
npekpaweHun ero AencteuMs no APYrMM OCHOBaHuMAM nunbo npekpalleHus pencteus [Jorosopa
DaHKOBCKOro cyeTa no fobbIM MHBIM NPUYUHAM;

4.3.8. ochopMnATE JOKYMEHTBI Ha COBepLUeHWe onepauun no CyeTy B COOTBETCTBUM C TpeboBaHMAMMU
BaHka M no ycTaHOBNEHHbIM NocnegHuM opmam, a Takke NpeacTaBnATb 3T OOKYMEHTbl B baHk B
TeyeHne onepawlmoHHOro BpemeHu baHka;

4.3.9. HesameanuUTenbHO M3BewaTb baHk B MMCbMEHHONW hopMe 00 M3MEHEHMAX CBOWMX MEPCOHAsbHbIX
OaHHbIX, @ B Crydae M3MeHeHust bamMunumn, MMeHn M/unm oT4yecTBa HesamennuTenbHO NPeAcTaBUTb B
BaHK HOBLIN YOOCTOBEPSOLLNIA €0 NMINYHOCTb JOKYMEHT;

4.3.10. no TpeboBaHuto baHka HezameanNUTENbHO NPEAOCTaBMATb NOCNEAHEMY CBEAEHMS N LOKYMEHThI,
Heobxooumble BaHky B cooTBeTcTBUM C TpeboBaHuMAMM 3akoHogaTensctBa P® w/vnm aktoB baHka
Poccun o npoTtmBogencTeum neranm3auumn (OTMbIBAHMIO) AOXOA0B, MOJTYYEHHbIX MPECTYMHbIM MyTeM, U
(PbUHAHCUPOBaHUIO TeppopuamMa Ans maeHTudukaumm KnmeHta wn/vnn pasbsCHEHUST 3KOHOMWUYECKOro
CMbICra HeOoObIYHbIX COENOK, BbisBNEHHbIX baHkom B geaTenbHocTu KnneHTa, a B cnyyae nNpoBeAeHusi
onepaumi no CyeTy K Bbiroge TpeTbux/-ero nuu/-a (ganee no Tekcty - "Bbirogonpuobpetartens/-n")
He3ameanuTensHo coobwate 06 aTom baHKky u npegocTaBnATb NOCNEAHEMY CBEOEHUS U OOKYMEHTbI,
Heobxoaumble BaHky Ans yctaHoBneHus 1 uaeHTudgukaumm BeirogonpuobpeTtaTtens/-ei B COOTBETCTBUM
¢ TpeboBaHMsIMN YNOMSAHYThIX BbllLe 3akoHoaaTenscTea P® u/unu aktos baHka Poccuu.

4.3.11. npepoctaButb baHky Bce Heobxoaumble o cebe cBegeHus pans  OTKpbliTMa CueTa,
npepoctaesneHusa KapTel n obcnyxumeaHusa CyeTta, B TOM Ymucne Homep MobunbHoro tenedoHa.

4.4. KnueHT nmeeT npaso:

4.4.1. nononHsaTe CYeT OeHEeXHbIMW cpeacTBaMu MyTEM UX NepeyncneHms B 6e3HannyHoM nopsigke unm
BHECEHMS B Hann4yHou opme;

4.4.2. nonydaTb y obcnyxumBatowero Cyet OTBETCTBEHHOrO ucnonHutensa baHka Bbinuckn n3 Cueta B
nobon pabounn OeHb, HauMHas co BTOPOro paboyero AHS, Credylllero 3a [aTtold COBepLUEHMS
onepaumn no Cuety (ecnm onepaumm no CuyeTy He nNpoM3BOAMMMCbL, BbiNucka u3 CuyeTa 3a
COOTBETCTBYIOLLMI AEHb HE NMPeLOCTaBnseTcsa) B COOTBETCTBUU ¢ Tapudamu baHka;

4.4.3. B yctaHoBneHHom baHkom Poccun nopsgke npegoctaBuTb baHKy npaBo Ha cocTtaBneHue
pacyeTHbIX JOKYMEHTOB OT ero (KnueHTa) umeHw.

5. NTOPAOOK PACYETOB U COBEPLLUEHUA ONMEPALMIA NO CYETY

5.1. Ecnn vHoe He GygeT yCTaHOBMEHO MpaBuniaMyv COOTBETCTBYIOLLEN MMATEXHOW CUCTEMBI, MNpU
coBepweHun Onepaumm B WHOCTPaHHOW BanwTe, WHOW, 4deM ponnapbl CLUA, cymma Ha3BaHHOM
Onepauun nepecuntbiBaetca B pgonnapbl CLUA no Kypcy, YCTAHOBMEHHOMY COOTBETCTBYHOLLEW
naaTeXHOW CUCTEMON.

5.2. Ecnu uvHoe He npegycmoTpeHo (He OymeT npegycMoTpeHo) Tapudamu bBaHka, pacyeTbl no
HacTosieMy [oroBopy 6GaHKOBCKOrO cyeTa OCyLLEeCTBMAAKTCH B CrieayHoLEM NOpsiaKe:

5.2.1.PasoBas nnata (komuccusa) 3a npepoctaBneHue Kaptbl w/unu [Nepuoguydeckuin/-e nnatex/-u
NpPOM3BOAATCA MPM NEPBOM MOCTYNIEHUN AEHEXHbLIX CPeACTB Ha CuerT;

5.2.2.lNnata 3a rogoBoe obcnyxuBanne Kaptbl n/vnu MNepnognyeckne nnatexu 3a BTOPOW U Kaxabli 13
nocnenyowmx PacyeTHbIX NepnogoB OCYLLECTBASOTCS B NOCNeAHWUA pabounii eHb COOTBETCTBYIOLLENO
PacueTtHoro nepuoga;

5.2.3. Ynnata Apyrmx nnaTtexewm npouM3BOAUTCS OOHOBPEMEHHO C COBEpPLUEHWEM/NpPeaoCTaBreHNEM
baHkoM nognexallen onnaTe onepauuun/ycnyru,

5.2.4. TepeBofbl, CBA3aHHble C coBepleHnem Onepauui, a Takke pacyeTbl MO NPEeLYCMOTPEHHbLIM
3akoHoaaTtenbcTBoM PP n cBssaHHbiM ¢ OnepaumsiMM Hanoram, cbopam u gpyrum obsasaTenbHbIM
nepesogam NpPou3BOAATCA Npw NonyvyeHun baHkoMm JOKYMEHTOB O npomnssefeHHbIx Onepaumnsx.

5.3. Ecnu npu noraweHun 3apormkeHHocTu KrnueHTa no pacyeTtam, NpefycMOTPEHHbIM HacTOSALWMUM
HoroBopom 6aHkoBcKoro cyeta, baHkom OyayT nonydeHbl [OeHEeXHble CcpeacTtsa B WHOW BanoTe,
Hexenu BamnTa pacyeToB no [loroBopy 6aHKOBCKOro cyeTa, 3agoimkeHHocTb KnveHTa no [oroBopy



norawlaeTca nNyTeM KOHBepTauuu nonydyeHHblX BaHkoM OeHeXHbIX CpeAcTB B BamnoTy pacyeToB Mo
Horosopy , npoBoaumMon baHkom 6e3 4ONONHUTENLHOM 3as1BKM Ha 3TO CO CTOPOHbLI KnneHTa Ha ycrnoBumsx
WU B nopske, KOTopble NpPeayCMOTPeHbl AMsi COBEpLUEHUs Takux onepauuin 3akoHogaTenbctsom PO
u/unun aktammn baHka Poccun 1 BHYTpeHHUMU OokyMmeHTamu BbaHka, no Kypcy, ycTaHoBNeHHOMY BaHkom
Ha AaTy Takow KOHBepTauuu, U C yaepKaHnem KOMUCCUOHHOIO BO3HarpaXaeHus 3a Takyro KOHBepTauuio
cornacHo Tapudgam baHka.

Mpun aTOM 3a40MmKeHHOCTb KnneHTa cumMTaeTcs noralleHHon npu ycnosmuu 1 ¢ aatbl NnpoBeaeHns baHkom
YNOMSAHYTOM KOHBEpPTaUUM U B CyMMe nonyvyeHHbIX baHkoMm B pesynbTaTe Takown KOHBepTaunm OeHEXHbIX
cpencTB B BanoTe pacyetoB no [JoroBopy 6aHKOBCKOro cyeTa (3a MMHYCOM YNOMSIHYTOTO KOMUCCUOHHOTO
BO3HarpaxgeHus baHka 3a npoBedeHHYO KOHBEPTALMIO).

5.4. B cnyyae oTtkasa KnmeHTa oT npedycMoTpeHHbix [doroBopom GaHkoBckoro cuyeTa ycnyr banka,
npekpaweHms nonb3oBaHus Kaptom w/vnu npekpaileHus gencteusa [doroBopa ©aHKOBCKOro cyeta Ao
UCTedeHMs nepuoda BpPEMEHM, pacyeTbl 3a KOTOPBLIM YXe NpOou3BeAeHbl, OEeHEeXHble CpeacTsa,
nonyyeHHole baHkoM B pesynbTaTe Takux pacyeToB, KnneHTy He BO3BpaLatoTcs (HE3aBUCUMO OT TOrO,
yto OTKa3 oT ycnyr baHka, npekpaweHue nonb3oBaHus Kaptonm w/unu pactopxeHnus [orosopa
©aHKOBCKOro cyeta MOryT NpoOM30oNTN OO UCTEYEHMS COOTBETCTBYIOLLErO NEpMoaa BpeEMEHN).

5.5. TpoueHTbl Ha AeHexHble cpeacTsa, uucnswmecs Ha Cuete, HauucnswTCa cornacHo Tapudam
BaHka Ha MWHMManNbHbLIN HECHWXKAEMbI OCTATOK TakMX OEHEXHbIX CPeacTB, MMEBLUMACA (MO COCTOSIHUIO
Ha yTPO KaxJoro [Hs) B TedeHue TeKyLlero KaneHgapHoro mecsua, UCxoas U3 enNcTBUTENbHOro Yucna
KaneHaapHbIX AHeW B Tekylwlem rogy (365 nnn 366 gHen cCOOTBETCTBEHHO), U ynnadvBaloTca baHkom B
nocnegHuin paboynii AeHb TEKYLLEro kKaneHgapHoOro Mecsila nyTeM 3a4McrneHms CyMMbl TakmxX NPOLIEHTOB
Ha Cuer.

MpoueHTbl 3a MecsL, B KOTOPOM BCNeACTBME pacTopxeHust [loroBopa 6aHKOBCKOro c4eTa ocTaBLUMECS
Ha CuyeTe [eHexHble cpeAcTBa [AOMKHbl ObiTb Bo3BpalleHbl KnueHTy, ynnaduBatoTcss BaHkom
OLHOBPEMEHHO C BO3BpaTOM KrnMEHTYy Ha3BaHHbIX OEHEXHbIX CPeacTB MyTeM MNEPEYUCIIEHMST CYMMbI
Takux MPOLEHTOB Ha APYron ykasaHHbln KrnveHTom cyeT u/unum nytem ee Bbigadn KnueHty B HanMu4HoOM
dopwme.

5.6. Ecnm wuHoe He OypeT npenycMOTpeHO 3akoHogartenbcTBoMm P®, aktamm baHka Poccun wu
YCTaHOBMNEHHBbIMY B COOTBETCTBUN C HAMM BAHKOBCKMMM NpaBuiiaMu:

5.6.1. cnucaHne geHexHbix cpeacTB co CyeTa NMpu HaNM4YUM Ha HEM AEHEeXHbIX CPeacTB, CyMMa KOTOPbIX
JocTaTovHa Ans yOOBNETBOPEHUs Bcex npeabsiBrneHHblX K CyeTy TpeboBaHWi, OcCyLlecTBRAsieTcs B
nopsiike MoCTynneHnsa pacnopsikeHu KnneHta u apyrmx OOKYMEHTOB Ha CnucaHue (3a UCKNIYeHueM
Cny4yaeB CNucaHusi CyMM, OLUMBOYHO 3a4uCreHHbIX Ha CYeT unu usnuiiHe BblAaHHbIX NPU COBEPLLEHUN
Onepauun No NOMAYYEHUIO HanU4YHbIX AEHEeXHbIX CPeacTB, KOTopoe npoussBoautca baHkoMm BHe
yKa3aHHOW oYepeHOCTUN NnaTexen);

5.6.2. npy HeJOCTaTOYHOCTU AEHEXHbBIX CpeacTB Ha CueTe:

- YacTuUYHas onnaTa nnaTexHblx nopyyeHun KnueHTta He nponsBoanTcA,

- KapToTeka HeonnayeHHbIX pacyeTHbIX OOKYMeHTOoB Kk CuyeTy He BedeTcs, B Clnydae OTCYTCTBMSA
OeHexHbIx cpeactB Ha CuyeTe Ha MOMEHT CMMCaHUSA CpPeacTB pacyeTHble [OOKYMEHTbl mnoanexar
UCNONHEeHW0 B nopsgke, onpedeneHHoMm 3akoHogatensctBom P®, aktamm baHka Poccun un
YCTaHOBMEHHBbIMY B COOTBETCTBUN C HAMW BAHKOBCKMMM NpaBuiiaMu.

5.7. PacuyeTHble OoKkymeHTbl KnveHTa, npuHaTble BaHKOM Ha WHKacco, HanpaBnsTCA MOCNeaHWM Mo
Ha3HayeHuto He no3gHee paboyero OHSA, crieayoLlero 3a 4aTon Nony4YeHus aTMxX JOKyMeHToB baHkom, no
noyTe Mnn Kypbepckon cBa3blo (No Beibopy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnMeHT HeceT NonHylo OTBETCTBEHHOCTb 3a nocneacTeust Onepawumn, NpoBEAEHHbIX:

6.1.1. c ucnonbsoranunem MNMNH n/unun Kaptbi;

6.1.2. B ceT "VIHTepHeT", B CETU yCryr NOYTOBOW CBA3M, B APYrMX 3MEKTPOHHbIX CETHAX, a Takke B UHbIX
cnydasix, korga cooTtseTcTByoLas Onepauusa nposeaeHa 6e3 npeabasneHus KapTol;

6.1.3. B TeueHue 5 (nsatn) paboymx AHen ¢ gatbl nony4eHnss baHkom nMcbMeHHOro 3asBsneHus ob ytparte
KapTtbl, BaHk He HeceT OTBETCTBEHHOCTM 3a cnucaHme co CuyeTa [OEHEeXHbIX CpedcTB B CBA3N C
npoBegeHnem nepedncneHHblx Onepauun, a Takke Onepauui, COBEPLUEHHBIX C WUCMOMb30BaHMEM
yTpadeHHon KapTel HecMoTpst Ha 6nokupoBky CueTa n/unu noctaHoBky KapTtel B CTon-nucT.

6.2. B cnyyae 3apgepxku Bo3BpaTa KapTbl baHky, nocnegHwii BnpaBe noTpeboBatb ynnatbl emy
KnueHTom 3a 3agepkKy HeycTOWKM B pasMepe TPEeXKpaTHOro MUWHUMAanbHOrO pa3mepa onnatbl Tpyaa,
YCTaHOBMEHHOIO 3akoHodaTtenscTtBom P® Ha pgaTy npegbsaBrieHunss Takoro TpeboBaHus, a ecnu
MUHUManbHbLIA pa3mep onnaTel Tpyaa He ByaeT ycTaHaBnMBaTbCA 3akoHogaTenbsctBoMm PO - B pasmepe,
yKasaHHOM B YBegoMneHun 06 nHAMBUAYyanbHbIX YCNoBusaX kpeantoBaHus/Tapudax/TapudHbix nnaHax.
6.3. BaHKk He HeceT OTBETCTBEHHOCTM 3a Npou3dBedeHHble MM No CyeTy onepauun, ecnv Takme onepauum
B COOTBETCTBUM C [JoroBOpOM 6aHKOBCKOro cyeTa CUATaTCS NOATBEPXKAEHHBIMMU.

6.4. baHk He OTBeYaeT 3a HEBO3MOXHOCTb MCMOMNb3oBaHusA KapTbl, a Takke 3a 3a4epKKy NepeBOLOB U He
HeceT OTBETCTBEHHOCTM 3a MPUYMHEHHble B pesynbTarte 3Toro yYObITKM, €Cnu  HEBO3MOXHOCTb
ncnonb3oBaHua KapTbl n/vnu 3agepxka nepeBogoB ABMAAKTCA CNeACTBUEM:



6.4.1. HEWCrnorHeHVs1 WNN HeHagnexawero MWCMNosiHeHUs1 o6s3aTenbCTB MHbIMKW  y4acTBYOLWUMU B
NpoBeAEHUN pacyeToB KPeOUTHLIMWU U APYrMMU OpraHn3aumnsamu,

6.4.2. HencnpaBHOCTU (HePaboTOCNOCOBHOCTU) TEXHUYECKUX CPEACTB.

6.5. baHK He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUS MWCMNOMHEHUSA MOPYYEHUN/PacnopsiKeHNN,
BblJAHHbLIX HEYMNOSTHOMOYEHHbIM/-M  NUUOM/-aMW, Korga C  WCMOMb30BaHMEM  MNpPeayCMOTPEHHbIX
B6aHkoBCKMMM MpaBunamMu npouenyp baHk He mMor ycTaHOBUTL hakTa BblAaun nopyyveHus/pacnopskeHmns
HEeYNoNHOMOYEHHbIM/-1 NNLOM/-aMu.

6.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ana KnueHTta nocnencTteus, HacTynmBLLME B
pesynbTaTe HeCaHKUMOHMPOBAHHOIO JOCTyNa TpeTbMx Ny, K MHcpopmauum o Cuetax, Kapta, Cpegcreax
goctyna (B TOM uucne, B Crydae HeNpaBOMEPHOro ucnonb3oBaHus KapTbl TpeTbumun nvuamu go
MOMeHTa nonyyeHus baHkom yBegomnenusi ot KnueHta o6 ytpaTe KapTbl, HO TONbKO MpW YCroOBWUK
YCMELUHOro NPOXOXAEeHWs Npouenypbl MASHTUdUKaUun).

KnueHT yBeoomrneH, 4YTo B criydae yTpaThbl, XMLLEHUS, HE3aKOHHOMO UCMOfMb30BaHUS TPeTbUMU nrLamm
KapTbl Heobxoanmo B KpaTHanwime cpokm coobwmTe 06 aTom cnydae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHON cTopoHe KapTbl;

- Ha Canrte baHka.

7. MOPAOOK NPEKPALLEHUA, PACTOPXXEHUA OOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MOXeT ObITb B Nto60e BpeMsi 3aKpbIT N0 MMCbMEHHOMY 3asABreHno KnmexTa.

7.2. C momeHTa nonyyeHus baHkom 3asBneHuns KnueHta o 3akpblTum CuyeTa, C MOMEHTa BCTYNMEHUS B
3aKOHHYI0 CUMY pelleHust cyda o pactopXeHuun [oroBopa GaHKOBCKOro cyeTa u 3akpbiTum Cyeta unm
npekpalieHMm ero AeicTBUS MO OPYrMM OCHOBaHUSAM, Mo NoObIM MHLIM NpudMHam BaHk npekpaiaet
NPVYHUMATb K WCMOJIHEHMIO pacyeTHO-AeHeXHble OOKyMeHTbl KrnveHTa u ocywecTBnsTb onepaumm no
Cuety (3a wucknoyeHunem onepauun no CuyeTy, CBA3aHHLIX C 3aBEPLUEHMEM pPaACYETOB MexXay
y4acTHVMKaMU COOTBETCTBYHOLLEN MIATEXHOW CUCTEMbl MO paHee coBeplleHHbIM Onepaumsam, a Takke
CBSI3aHHbIX C nepeducneHvem/ Bblgaden ocTaTka Haxogdwmxcsa Ha CueTe [OeHEexHbIX CpeacTs),
npekpawaet pewncteue KapTbl, obecneyvMBaeT 3aBeplleHME pacyeToB Mexay YydaCTHUKaMu
COOTBETCTBYIOLLEN MNaTeXHOW CUCTEMbl MO paHee coBeplieHHbIM OnepauusaM, a Takke 3aBepluaet
npeaycmoTpeHHble [loroBopomM 6aHKOBCKOro cyeTa pacyeTbl mexay CTopoHamu.

Mpu atom noctynawowue Ha CyeT AeHexHble cpeacTBa MoryT ObiTb Bo3BpalleHbl baHkom B
obcnyxuBaroLwue nnaTenbLUMKOB 3TUX AEHEXHbBIX CPEACTB KpeAnTHble opraHnsaummn n KnneHT He Bnpase
npeabsasnATb kK baHky kakve-nnbo npeTeHsuu, NpsMO UMM KOCBEHHO CBSI3aHHbIE C HEWCMOSIHEHWEM
BaHkom cBoux 06513aTenbCTB MO 3a4NCNEHUIO OEHEXHbIX CpeacTB Ha Cuer.

7.3. [eHexHble cpeacTtsa, octaBwmecs Ha CyeTe nocre 3aBepLUeHnsi BCEX Ha3BaHHbIX B MpeaplayLiem
NyHKTe HacToswero [loroBopa pac4eToB, nepeuncnsotcsa baHkom Ha apyron ykasaHHbI KnneHTom cyet
n/vunun BblgatoTca baHkom KnneHTy B HanuuyHon cdopme He nosgHee 3 (Tpex) pabouux OHewn ¢ gaTbl
nonyyeHnss baHkom cooTBeTcTBYylOWEro nopyvyeHus/3aseneHns KnuneHTa, KkoTopoe MOXeT ObiTb
npegcTtaeneHo nocnegHum B baHk Tonbko nocrne ucteveHunst 60 (wectugecaTv) gHen ¢ gaTel BO3BpaTa B
BaHk KapTbl, a ecnn KapTa He b6ygeT Bo3BpalleHa B baHk - nocne ncrteyenus 60 (Luectnaecatn) gHen ¢
[aTbl OKOHYaHUA cpoka aencteusa KapThbi.

7.4. KnueHT nopy4vaet bBaHky 3akpbiTb CyeT npu ycrnoBuM OTCYTCTBUSA OEHEXHbIX cpeacTs Ha Cuete no
ucteveHmm 60 (wectmaoecsaTn) OHEW NOcne OKOHYaHUsi cpoka Aencteus Bcex KapT, BbiMyLUEHHbIX Ans
coBepLlueHuns onepauun no CyeTy, NpU YCrioBUM OTCYTCTBUSA NpeTeH3un (TpebosaHuin) Kk AgaHHoMy CyeTty
W MpU OTCYTCTBUN OBMKEHUS OEHEXHbIX CPeAcTB Ha CyeTe B yKasaHHbIN nepuoa.

7.5. KnneHT nopyyaet baHky 3akpbiTb CYeT npu ycrioBuMM OTCYTCTBUS OEHEXHbIX cpeacTs Ha CyeTte no
ucteyeHmm 60 (wecTtnagecsaTn) OHeEW Mocne fatbl pacTopXeHus no umHuumnatuee banka [oroBopa 06
yctaHoBneHun KpeagutHoro numuta/foroBopa o npegoctaBneHun kpeguta B popme «OBepapadT», npu
YCINOBUU OTCYTCTBUSI MpeTeH3un (TpeboBaHuii) k CueTy, K KoTopomy 6bin ycTtaHoBreH KpeauTHbIN
numut/NInmut OBepapadTa 1 Npu OTCYTCTBUM AEHEXHbIX CPeACTB Ha ykazaHHOM CueTe B yKasaHHbIN
nepuoa.

7.6. baHk 3akpbiBaeT C4yeT B nopsake, NpegycMOTPEHHOM 3akoHogatenbcTBoM P®, aktamu Bbanka
Poccun n yctaHoBNEHHbIMY B COOTBETCTBUM C HUMW HAHKOBCKUMU NpaBunamMu:

7.6.1. npyn OTCYTCTBUM OCTaTKa AEHEeXHbIX cpeacTB Ha CueTe - MOCNe OKOHYaHUS CPOKa, MO UCTEYEeHUN
kKoToporo KnvMeHT B COOTBETCTBUM C Mpedplgylium MyHKTOM MOXeT npeactaBuTe B baHk
nopy4yeHuve/3asBneHme o nepeyncneHm/Bolgade geHexHbIx cpeacTs co Cuera;

7.6.2. B cnyyae Hanuuus octaTtka AEeHEeXHbIX cpedcTB Ha CueTe - mocne nepeyncrneHvs/Bbligadm Takmx
OEeHeXHbIX CpeCTB B COOTBETCTBUM C NOpYyYeHuem/3aasneHmem KnmeHra.

7.7. 3akpbiTne Cueta He ocBoboxgaeT KnueHTa OT mcnonHeHus ero obsasartenbcTB nepen BaHkow,
KOTOpble BO3HWKMM [O 3TOr0 MOMeHTa Nunbo B CBA3M C NpekpalleHWeM [OEeWCTBUSI HACTOSILLEro
MpunoxeHns n 3akpbiTueM CyeTa, a Takke OT MpeaycMOTpeHHon [loroBopom 6GaHKOBCKOrO cyeTa
OTBETCTBEHHOCTU 3a HEUCTONHEHNE UMW HEHaAexallee UCMONMHEeHNe 3TuX obA3aTensCTB.



lpunoxeHue Ne3

k [Jocoeopy o KoMni1eKCHOM 6aHKO8CKOM
ob6cny)ueaHuu ¢husuyeckux nuy e

AKB «Bsimka-6aHk» OAO

O6wume ycnoBusi npeaocTaBreHUs NOTPebUTenbLCKOro Kpeguta pusnveckomy nuuy
B AKB «BsaiTka-6aHk» OAO

1. OBLLWME NMNONOXEHUA

1.1.Hactoswwne O6wme ycnoeus npegocTaBreHus notTpebutenbckoro kpeauta uUaMyeckoMy nuuy 1
TapudHbin nnaH/Tapudbl/3assneHne-aHketa/3asiBneHme npusHatoTca [oroBopoM O npeaocTaBrneHum
noTpebuTenbCckoro KpeauTa, SABNAKOTCA HeoTbeMNemMon 4acTbio [loroBopa, onpegensioT nopsaok
npegocTaBneHns noTpebutenbckoro kpegnTta MuU3nYeckoMy nuuy.

1.2.Bce, uTo He onpeaeneHo [JoroBopom O npedocTaBreHun NoTpebuTenbCKoro Kpeauta, perynupyercs
3akoHogaTtenbcTBom Poccunckon ®egepauumn n 6aHKOBCKMMY NpasBunamm.

1.3. BaHk npepgoctaBndeT KnuneHTy KpaTKOCPOYHbIA KpeauT Ha noTpebuTenbckne Hyxabl B CyMMeE U
CpOKOM, yKasaHHblMU B TapudHom nnaHe/Tapudax/3anssneHunm-aHkete/3asBneHnn nytem 3aynucrneHus
Ha3BaHHOW CyMMbl Ha Tekywwimi cueT «KpeauTHbl» (ganee no Tekcty — «C4eT»).

1.4. [oroBop O NpeAoOCTaBMeHMU MOTPEOUTENLCKOrO KpeauTa CYMTAeTCs 3akM4YeHHbIM C MOMEHTa
3auncrnieHus baHkom cymmbl kpeauta Ha Cuer.

2. OBA3AHHOCTU U TPABA

2.1. KnueHT 06s3yeTcs B nopsigke M CPOKW, KOTOpble YCTaHOBMEHbl pasgernom 3 O6wmx ycrnosui

npegocTaBneHns NoTpedbuTenbCckoro Kpeamta uanyeckomy nmuy:

21.1. ynnatutb baHKy eguHOBpEMEHHYI0 nnaTy 3a Nnonb3oBaHWe AeHeXHbIMU cpeacTBamMu B pasmepe

yCTaHOBMNeHHOM B TapudHom nnaHe/Tapudax/3aseneHnn-aHkete/3asiBrieHnu;

2.1.2. Bo3BpaTuTb baHKy BClO CymMy KpeauTa;

2.1.3. ynnaymeBaTb baHKy nnaTy 3a nonb3oBaHWe KpeauToM B pasmepe, ykaszaHHOM B TapudHoMm

nnaHe/Tapudax/3assneHunn-aHkeTe/3asBneHnn, a B cnyvyae 3agepkkm Bo3BpaTta Kpeaurta unm ero 4actum

ynnatnte baHky nnaTy 3a nonb3oBaHMe NPOCPOYEHHOW K BO3BpaATy CYMMOW KpeauTa MO MOBbILLIEHHON

CTaBke B pa3mepe, ykazaHHOM B N. 4.3 HacToswux O6Lwmx ycnosuin npeaocTaBneHms notTpebutensckoro

Kpeauta ousndeckomy nuuy.

2.2. KnveHT BnpaBe JOCPOYHO MOracuTb CBOK 3a[0MMKEHHOCTb MO BO3BpaTy KpeauTa B MOSTHOM obbeme

WM 4acTMYHO B MOPSAAKE, YCTAaHOBMEHHOM pasfgenom 3 HacToswmx OOwux ycrioBui npefocTaBrieHns

noTpebuTenbcKoro kpeauta usamyeckomy nuuy.

2.4. baHk Bnpase:

2.4.1. N3MeHATb yCTaHOBMEHHble B TapudHom nnaHe/Tapudax/3asBneHnm-aHkete/3asaBneHnn cTaBku

nnatbl 3a NONb30BaHMe KpeguToMm (B T.4. 3a NOMb30BaHME NPOCPOYEHHOW K BO3BpaTy CYMMOW KpeauTa) B

3aBUCMMOCTU OT U3MEHEHNSI CTOMMOCTM KPEOUTHBIX PECypcoB (B T.4. CTaBku pecmHaHcmpoBaHus baHka

Poccun) mnn no gpyrum npuvynHam (npu 9TOM B Cryvae MNOBbILIEHWS Ha3BaHHbIX CTABOK pasmep

MPOLIEHTHON CTaBKW CUMTAETCA M3MEHEHHbIM CO [HS, crefywuero 3a AgHem nonyvyeHus KnueHtom

COOTBETCTBYIOLLIErO MUCbMEHHOIO yBEAOMIIEHUS (3aKasHbIM NMUCbMOM C YBEAOMITIEHMEM O €ro BpyYeHUU

KnueHTty) nnm coobweHns nocpegctsom CMC nHdopMMpoBaHus, CoaepXallero paccinTaHHoe ¢ y4eTom

nponsBeneHHbIX No [loroBopy o npefocTaBneHnn NoTpebuTenbckoro Kpeanta 3a nepuog ero encTeust

nnatexen KnmeHta HOBOE 3Ha4YeHWEe NOSTHOM CTOMMOCTU KpeauTa/adpeKTUBHOM NPOLIEHTHOW CTaBKM MO

KpeauTy, a B crydyae yMeHbLUEHUS YNOMSAHYTbIX CTaBOK UMW Mpu NpekpalleHuM HavyucrneHust nnatbl 3a

nonb3oBaHWe KpeauToM Takoe W3MeHeHwe BCTynaetr B cuny ¢ faTtbl npuHATUA  BaHkom

COOTBETCTBYIOLLIErO peLleHus), a Takke o4yepeHOCTb noralleHust 3a00mKeHHoCTM KnneHTa;

2.4.2. nameHaTb yctaHoBneHHble baHkom Tapudebl (mpu aTom nobble n3ameHeHns TapudoB cunTaroTcH

BCTYNUBLUUMM B CUNY Ha cCneayloLnin AeHb nocne aatbl NpUHATUA BaHkoM Takoro pelleHus, o Yem baHk

coobwaeT KnueHTy nyteM pasMeLleHMsi COOTBETCTBYIOLWEN WHGoOpMauum B OMNEpaumMOHHbIX 3anax

ocoucos baHka u Ha CanTe baHka);

243. oTKasaTbCs OT NpefoCTaBNeHWUs KpeauTa MOMHOCTbIO UMW YacTUYHO  W/UNK B NMUCbMEHHOM
dopme notpeboBaTb [AOCPOYHOIO MOralleHuUsl CBSA3AHHOW C NpPeAoCTaBleHMEM  KpeguTa
3apgomkeHHocTM KrniveHTa, wn/vnm pacTtoprHyTb [JOroBop O MpeAoCTaBrieHUMM MNOTPebMTENbCKOro
KpeauTa B NOpsiAke, YCTaHOBNEHHOM 3akoHogaTenbcTtBoM PO, B cny4vasix:

a) ecnu uHgopmaums unu JOKYMeHTbI, noanexalyue npeacrasneHuno KnveHtom baHky B cooTBeTCTBUM

unu B cBsI3M ¢ [1oroBopom O MpedocTaBreHuMn NoTpebuTenbckoro KkpeauTa, npeacraeneHbl KnuneHtom

HECBOEBPEMEHHO, B HEMOMIHOM 0oObeMe, WM ecnu Takas MHOopMauus U OOKYMEHTbl UKW UX YacTb

oKasanucb HeOCTOBEPHbIMY;

0) 3agepxku wucnonHeHusa KnveHTom nobbiXx ero [eHexHbIX o00a3atenscTB nepend baHkom, kak

npeaycMoTpeHHbIX [1oroBopoM O npefocTaBreHun MNOoTpebuTenbCKoro KpeauTta, Tak U BO3HWUKLIUX MO

noBbIM OpyrvM caenkamM UM OCHOBaHKAM,



B) HapyLweHus KnneHtom apyrux ycnosum [JoroBopa 0 npegoctaBneHnn noTpebutensckoro KpeanTa;

r) ecrm B OMHAHCOBOM COCTOSIHMM KnmneHTa npou3oLnmn n3MeHeHusl, KoTopble no oueHke baHka moryt
NMOBMUSATL Ha CMOCOOHOCTL  BbINOMHWUTL Obs3aTenbcTBa no [oroBopy O npegocTaBneHun
noTpedunTenbLCKOro KpeauTa;

) BO30YXOeHWe yronoBHOIo Aena u/unmn HacTynneHne yronoBHOM OTBETCTBEHHOCTU KnneHTa;

€) B030yxaeHun gena o npudHaHum KnueHta HegeecnocoOHbIM MO0 OrpaHNYeHHO 4EeeCcnoCoBHbIM;

X) HeucnonHeHusi/HeHaanexawero ncnonHenns Knnenta noboro nHoro obsasatensctea no Jorosopy o
npenocTaBneHnm NoTpebuTenbckoro KpeanTa;

3) B WHbIX Criyyasx, NpegyCMOTPEeHHbIX AEUCTBYIOLLMM 3aKoHoaaTenscTBoM Poccunckon ®enepaunu;
2.4.4. baHK umeeT npaBO HarnpaBuTb yBegomneHue KrveHTy o JocpodHOM BOCTpeboBaHUM kpeguTa.
YBegomneHne baHka O [ocpoyHOM BO3BpaTe KpeauTa, ynnaTe nMNpPOLEHTOB (MHbIX NIaTexen,
npeaycMoTpeHHbIX [1oroBopomM O npefocTaBfneHun noTpeduTenbcKoro kpeauta) BpyyaeTca KnuneHTy
nnbo HanpaensieTcsl Mo NoYTe 3akasHbiM NMUCbMOM UNKU Tenerpammon. KnmeHT o653aH B Te4eHne Cpoka,
yKkasaHHoro B TpeboBaHun BaHka, MONHOCTbI BepHyTb KpeauT, ynnatuTb MPOLEHTbl 3a MOfb30BaHue
KpeouToM (MHble nnaTtexu, NpeaycMOTpeHHble [oroBopoM O MpefocTaBrieHnM noTpebuTensckoro
KpeauTa), a Takke Cymmy LUTpadhHON HEYCTOMKY;

2.4.5. npu HeBbiNonHeHUn KnmeHTOM o0653aHHOCTEN, NPeAyCMOTPEHHbIX N.2.4.4. O6wux ycrnosun
npeaocTaBreHnst NOTPedUTENbLCKOro KpeamTa U3n4eckomy fnnuy, KpeanT cHUTaAeTCsl MPOCPOYEHHbIM;

2.4.6. 6e3 gONOMHUTENBHOTO/-bIX pacnopsbkeHns/-ni KnneHTa (3apaHee gaHHbIA akuenT) cnucbiBatb C
nobbix cyeToB KnneHTa, KoTopble OTKPbIThI nn ByayT oTKpbIThl B baHke:

a) npuuutarowmecs baHky no HacTtoswemy [oroBopy AeHeXHble CpeacTsa, CPOK ynnaTbl KOTOPbIX
HacTynun,

0) AeHexHble cpefcTBa, 4OCPOYHO B3bICKMBAaEMbIE B COOTBETCTBUM C NMYHKTOM 2.4.3 HacToAwmx O6Lwmx
YCINOBMI NpefocTaBneHnst NoTpebuTenbCcKoro Kpeguta uanyeckomy nuuy,

B) CyMMbl LITpadHbIX CaHKLMIA, YCTaHOBMEHHbIX [JOroBOPOM O MNpefoCTaBneHUM noTpebutenbcKoro
KpeauTta n/vnn 3akoHogaTenscTtBoM P® 3a HeucnonHeHwe vnu HeHaanexatlee ucrnonHeHwe KnneHtom
npenycMoTpeHHbIX [JoroBOpOM O NpeAoCTaBNEHUN NOTPEOUTENBCKOrO kpeamTa obs13aTenbCTB,

r) OeHexXHble cpeacTBa, nepeymcrnieHHble Ha CueT KnveHTa B Liensix YaCcTUYHOro 4OCPOYHOro noralleHumst
3agomkeHHocTn KnneHTa no [loroBopy 0 npegocTaBneHnn notTpebuTenbcKoro kpeagurta.

(monoxeHua paHHoro nyHkta [oroBopa BblpaxalT cornacue banka u KnveHTa oTkpbiTb KnneHTy
COOTBETCTBYIOLLMIA/-Ne cyeT/-a, NpegycMaTpuBaoLLEero/-mx BO3MOXHOCTb CMNCAHUSA OEHEXHbBIX CPEACTB C
aToro/-ux cyeta/-oB KnueHta Ha ocHoBaHuM TpeboBaHun baHka, onnaymMeBaemblix 6€3 AONOMHUTENBLHOro/-
bIX pacnopsbkeHus/-ui KnneHta (3apaHee AaHHbIA akuenT).

3. NOPAOOK UCMNMONMHEHUA OBA3ATENLCTB

3.1. EanHoBpemMeHHasa nnaTta 3a Nonb3oBaHWe AEHEeXHbIMU cpeacTBaMu ynnadnsaetca KnveHTom npwu
npenocTaBfieHnn Kpeguta B MOMEHT nonyyveHuss Knuentom TapudHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asBneHus.

3.2. KnueHT BO3Bpawaetr baHky cymmy kpeawTta, eXemMecsyHoO ynnadmBaeT NpoLeHTbl 3a NoNb3oBaHue
KpeauToMm, HaumHasa ¢ Mecsaua, crnegyoLero 3a MecsueM, B KOTOpoM Bbin NnpegocTasBneH KpeawT, B Aaty,
COOTBETCTBYIOLLYIO AaTe Bblgayn Kpeamuta (ee YUCMOBOMY 3HAYeHWIo) (3a MWCKINIOYEHWEM BHECEHUS
nocreHero BblpaBHMBAIOLLErO NnaTexa).

lMocneaHnn BbipaBHUBAOLNIA NaTeX MOXET ObITb Npon3BeneH B Nbon pabounin geHb, HO He No3gHee
natbl, ykaszaHHon B TapudHom nnaHe/Tapudax/3assneHun-aHkete/3assneHun/l pacdmke nnatexen, a
ecnm 6bINo Npov3BedeHO YacTUYHOE AOCPOYHOE MoralleHne 3agormkeHHocTu KnueHta no BosBparty
KpeouTa — He Mo3gHee JaTthbl, OnpedenieHHoW B COOTBETCTBMM C npegnocregHum absauem nyHkta 3.3
HacTosAwmx OBLWuUX yCnoBuii NpeaocTaBneHns NOTPednUTeNbCKOro KpeanTa puanyeckomy nuuy.

CymMMa Kaxgoro aHHyWTETHOro nfartexa (3a WCKMIOYEHWEM MocrnedHero BblpaBHMBAKOLLErO Mnnarexa)
yKkasaHa B YBegomneHmm 06 NHAMBUOYaNbHbIX yCINoBUSAX KpeguToBaHus/TapudgHom
nnaHe/Tapudax/3aseneHnn-aHkeTe/3asBneHnNn.

Ecnu cpok ynnaTbl kKakoro-nmbo 13 aHHYUTETHbIX NaTexen NpuaeTcs Ha Hepabo4uni AeHb 1 BCreacTeme
3TOro JaToun OCyLLeCTBEeHMs Takoro nnaTtexa bygert cumtartbesa Gnwkanwni cnegyowmn pabounin geHb,
pasmep 3TOro 1 ApYrmx aHHYUTETHbLIX MaTEeXen He NepecyMTLIBAETCS.

B cnyyae OAQHOCTOpPOHHEro uameHeHuss BaHkOM CTaBkW/-OK MnaTbl 3a MOMb30BaHWE KpeauTom (3a
WCKITHOYEHMEM NpPEKpaLLEHMST HAYUCTIEHUS TaKOM MnaThbl) O HOBOM pasMepe aHHYUTETHbIX Nnatexen baHk
coobwaeTt KnueHTy B nopsgke, npegycmotpeHHom n. 2.4.1 Hactoswux O6Wwmx ycnosuin Bbloauyu
noTpebutenbckoro kpeauta usnyeckomy nmuy.

AHHYMUTETHblEe MnaTexmM (3a WCKIYEHMEM MOCMEeAHEro  BblpaBHUBAKLWIEro nnarexa) MoryT
npousBoguTecs nNyteM 6e3HanMyHOro MnepeudvcrieHnss WM BHECEHUSS B HanuMyHOW  dopme
COOTBETCTBYHOLLUX CyMM TOmnbko Ha CueT KnueHTa, a nocrnegHuii BbipaBHUBAOLLMIA NNaTeX MOXeT ObiTb
OCYLLECTBIIEH TaKKe U NyTEM BHECEHUSI HANNYHbBIX AEHEXHBLIX CpeacTB B kaccy baHka.

Mpn 3TOM [O OCYLWECTBNEHWUS MOCNedHEro BbipaBHUBaKLEro nnatexa KnueHT ob6s3aH yTOYHWUTL Y
BaHka cymmy aToro nnatexa no COCTOSHWUIO Ha ATy ero COBEPLLEHMUS.

3.3. [JdocpoyHoe noraweHne 3agormkeHHocTM KnmeHTOM Mo BoO3BpaTy Kpeguta MNpou3BOAUTCH MO
NMCbMEHHOMY 3asBreHno KnmvenTa.



[MonHoe noraweHne Takon 3aJ0IMKEHHOCTU MOXET MPOV3BOAMTBLCS TOMbKO MyTEM BHECEHWS HarnW4YHbIX
OeHexHbIX CpeAcTB B Kaccy baHka.

Cymma feHexXHbIX CPeAcTB, ynnadymMBaeMblX B CHET YACTUYHOIO AOCPOYHOMO MoralleHns 3aJ0MmMKEHHOCTH
no BO3BpaTy KpeawTa, He MOXeT OblTb MeHee CyMMbl aHHYUTETHOro nnaTtexa. B cnydae Ttakoro
YaCTUYHOrO MOralleHns Ha3BaHHOW 3a[0fMKEHHOCTU CPOK, Ha KOTOpbIM KpeduT Obln npeaocTaBneH,
aBTOMaTUYECKM COKpaLLLaeTCs Ha KOMNMMYeCTBO MeCsLEB, COOTBETCTBYIOLLIEE TOMY, BO CKOMbKO pa3 cyMMma
OEHeXHbIX CpeacTB, YnradeHHbIX B 3TUX LensiX, NpeBbICUT CYMMY aHHyMTeTHoro nnartexa. [lpu atom
4Yncno Mecsaua, He No3gHee KOTOpOoro (YMcna) A4orkHa ObiTh MoralleHa BCs 3a40MmKeHHoCTb KnnenTa no
BO3BpaTy KpeauTa 1 ynnaTe npoLEeHTOB 3a MNONb30BaHME KpeaUTOM, OCTaeTCs NMPEXHEN.

YactTuyHoe [OCPOYHOE MoralleHWe 3afO0IPKEHHOCTM MO BO3BpaTy KpeauTa He BreyYeT WU3MeHEeHUs
pasMepa aHHYUTETHbIX MraTexen u He ocBobOXxaaeT KnveHTa oT CoBepLUEHNst aHHYMTETHOrO nraTexa,
BblNagatoLLlero Ha MecsiL, B KOTOPOM ObIfO NPOM3BEAEHO TaKoe noralleHne 3a40iMKEHHOCTM.

3.4. lpoueHTbl, Hauyucnsemble 3a MOMb30BaHME MPOCPOYEHHOW K BO3BpaTy CYMMOM Kpeauta no
MOBbLILLEHHOW CTaBke, ynnadvBalTcs baHky exxegHEeBHO M CymMma Ha3BaHHbIX MPOLEHTOB, HAYMCNEeHHas
3a COOTBETCTBYIOLLMI A€Hb, HO B 9TOT AEHb HEe yniadyeHHas, CYMTaeTcs MPOCPOYEHHON.

3.5. [leHexHble cpencTea, AOCPOYHO ucTpebyemble baHkomM Ha ocHoBaHUKM nyHkTa 2.4.3 O6LWKUX ycrnoBui
npegocTaBneHns NoTpebuTenbCckoro kpeguta uanyeckomy nuuy, ynnadmsatTtcs baHky He nosgHee 3
(Tpex) paboumx gHewn ¢ gaTel npegbasneHms baHkom KnueHTy cooTBeTCTBYHOLEro TpeboBaHus.

3.6. KnueHT cuntaeTcsa Hagnexalle BbIMOMHUBLLMM CBOM AeHexXHble obssatensctea no Kpeauty, ecnu
Ha ycTaHoBneHHy TapudHbiM nnaHom/3asBneHnem-aHkeTon/Tapudamu/l'pacdukom nnartexen aarty
UCMNonHeHnst Taknux obs3atenbcTB Ha CyeTe KnveHTa Haxoawnucb AOCTATOYHbIE ONA STOrO OEHEXHble
cpenctea u baHk MMen BO3MOXHOCTb chnucaTb Takue OeHexHble cpeactBa co Cyeta KnmeHTa B cBOtO
nonb3y.

3.7. Tlpy HepocTaTouHOCTU [EHEXHbIX CpeacTB, MonydeHHbix bBaHkoM B Uensax noraweHus
3agormkeHHocTn KnveHTa no kpeawTy, ANS MOMHOIO MCMOMHEHUS NpeaycMOTPeHHbIX [oroBopom o
npegocTaBneHun NoTpedbuTenbCKoro kpeauTa OeHeXHbIx oba3aTenbCTB 3aeMuuka Takve OeHeXHble
cpeaoctBa B MEpBy oOyepedb 3acyMTbIBAOTCA B CYET BHECEHMS eOWHOBPEMEHHOW nnatbl 3a
nonb3oBaHWe OeHeXHbIMW cpeacTBaMu, BO BTOpPYyld o4vepedb — WTpadHble  HEYCTOMKW,
npegycmoTpeHHble [JoroBopoM O NpeaocTaBneHMn noTpebuTenbckoro kpeauta, B TpeTblo odepedp - B
cYyeT ynnaTbl MPOCPOYEHHbIX MPOLEHTOB 3a MONb30BaHUE KpeauToM, B YETBEPTYI oyepedb - B cyeT
ynnaTtbl NPOCPOYEHHOr0 OCHOBHOIO AoNra no KpeauTty, B NATYIO0 oyepenpb - B CHET ynnaTtbl NPOLEHTOB 3a
Nnonb3oBaHWe KpeaMToM, B LLECTYIO ovepeb - B CHET ynnaTbl OCHOBHOIO JOMra No KpeauTy.

4. OTBETCTBEHHOCTb

4.1. KnneHT He ocBoBoXaaeTCst OT UCMONHEHUS 06A3aTeNbCTB, NPUHATBIX MM Ha cebsa B COOTBETCTBUU C

[oroBopoM 0 npegocTaBneHUM nOTPEOUTENLCKOrO KpeawuTa, W HeceT OTBETCTBEHHOCTb 3a WX

Haanexallee MCNOMIHEHNE MpU HAcTynneHun nobbix 06CTOATENBLCTB, B T.4. He 3aBuCAWNX OT KnneHTa,

BKITHOYasa 00CTOATENbCTBA HEMPEOAONMMON CUITbI.

4.2. lNMpocpoyeHHon 3agormkeHHocTbio KnueHTa nepen baHkom cumTaetcs ntobon npegyCMOTPEHHbLIN

[oroBopom 0 npefocTaBneHnn NOTPEOUTENbLCKOro KpeanTa nnartex, He onnadveHHbIn KnneHtom B Cpoku,

npegycmoTpeHHble [1oroBOpoM O NpefocTaBneHny NoTpebuTenscKoro KpeguTa.

4.3. B cnyyae HapyweHus KnveHTOM cpoka BoO3BpaTta nnaTexen no Kpeauty, NpeayCMOTPEHHOro B

TapudHom  nnaHe/Tapudax/3asBneHnn-aHkete/3asBneHnn, CcTaBka nnatbl 3a  MNONb30BaHWE

NPOCPOYEHHOW K BO3BpaTy CyMMOWM OCHOBHOrO Aofra yBenunymsaetcd B 3 (Tpu) pasa.

4.4. B cnyvyae HapyuweHua KnneHTOM cpoka Bo3BpaTa nnatexem Mo KpeauTy, npegycMOTPEHHOro

TapudHom nnaHe/Tapudax/3aasneHunn-aHkete/3aaeneHun, KnueHt ynnadvBaeT bBaHky wTpadHyto

HeycToNKy B pasmepe, ycTaHoBneHHom BbaHkom B Tapudax, AeWCTBYIOWMX Ha MOMEHT COBEpLUEHUS

onepauui/okazaHust ycnyr.

4.5. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble Ana KnveHTa nocneacTeusi, HAacCTynvBLUME B
pes3ynbTaTe HeCaHKLUMOHMPOBAHHOIO [OCTyna TpeTbux Nnuu Kk nHdopmaumm o Cuetax, Kaprax,
CpepcTtBax goctyna (B TOM yucne, B Criydae HENPaBOMEPHOIO UCMOMb30BaHWs KapTbl TpeTbuMm
nvuamu 0o MomeHTa nonyyeHust baHkom yBegomnerus ot KnveHta o6 ytpaTe KapTbl, HO TONbKO
npv yCNOBUK YCMELLHOro NPOXOXAEHUSA NpoLeaypbl aeHTMdukaumm).

KnueHT yBegomneH, 4To B crnyvae yTpaTtbl, XULLIEHWUS, HE3aKOHHOIO WCMONb30BaHMSA TPEeTbUMMU
nnuamm KapTbl Heobxogumo B KpaTyanwuve cpokn coobwmte o6 atom cnydyae badky no
TenedoHy, ykazaHHOMY:

- Ha obopoTHoM cTopoHe KapTb;

- Ha Canrte baHka.

5. OBLUME NONOXEHWUA

5.1. MNpwn npepocTaBneHun KpeamTa unv 3MeHeHun ycrnoBun no kpeauty baHk nHgopmmnpyet KnmeHta o
BennuyuHe MNonHon ctoumocTn kpeauTa. Pacuet NonHon ctoMmocTn Kpeanta ocylectasnsetca baHkom B
cooTBeTCcTBMM C YkasaHuem baHka Poccum ot 13 mas 2008 Ne 2008-Y «O nopsgke pacyeta u
JoBefleHns 00 3aeMLUunKa - PU3NYECcKoro nuia NofnHOM CTOMMOCTH KpeauTay no opmyne:
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di - pata i-ro geHexHoro noToka (nnarexa);

do -maTa HayanbHOro AEHEeXHOro MoToka (nnaTexa) (CoBnagaeT C [aToOn MepeyvncrieHnst OEHEXHbIX
CpeACTB 3aeMLLMKY);

N - KONIMYECTBO AEHEXHbIX NMOTOKOB (NnaTexen);

I, -cymma i-ro geHeXxxHoro noTtoka no YeegoMseHno 00 MHAMBUAYarbHbIX YCNIOBUSX KpeaUTOBaHMS;
MCK - MNMonHas ctoumMocTb KpeauTa, B % rogoBbix.

B pacueT nomnHon ctommocTtu kpeguta (3hpeKTUBHOM MPOLIEHTHOW CTaBKWM MO KPeauTy) BKMOYEHbI BCE
npegycMOTpeHHbIe TapudHbIM nnaHom/Tapudamun/3assneHnem-aHkeTon/3asiBneHnem n/vnn
CBSAI3aHHbIE C ero nognucaHmem u/vnu ncnonHeHvem nnatexu KnueHta baHky, paamepbl U cpoku ynnaTsl
KOTOPbIX W3BECTHbl Ha MOMeHT nonydvyeHna KnueHtom TapudHoro nnaHa/Tapudos/3aaBneHus-
aHkeTbl/3aaBneHuns (B8 Tom uucne, cbopbl/kommccun bBaHka 3a paccmoTpeHue 3asBku KnmeHta o
npegocTaBneHumn KpeauTa, eaMHOBpeMEHHaa nnarta 3a nonb3oBaHne AeHEeXHbIMWU CPeaCcTBaMu - yka3aHbl
B Tapudpax/3ansneHunn-aHkete/3asBneHunn), HO 3a UCKNoYeHneM nnaTtexen Knuenra:

e 00513aHHOCTb OCYLLECTBIIEHUS], KOTOPbIX BbITEKAET He M3 HacToswero [JoroBopa, a us TpeboBaHun

3aKoHOOaTeNbCTBA;
e BenMYMHa U/MNu CpoKM ynnatbl, KOTOPbIX 3aBUCAT OT pelleHuss camoro KnveHta w/unun BapuaHTa
ero noesefeHus;

e CBSI3aHHbLIX C HecobnogeHnem KnveHTom ycnosuii npegocTaBneHns kpeguTa.
Kpome TOro, B pacyeT MOMHOW CTOMMOCTM Kpeauta (3¢pdEeKTUBHOM MPOLIEHTHOM CTaBKWM MO KpeauTy)
BKITHOYEHA TaKkKe MCUYUCINEHHAs NPOMNOPLMOHaribHO YacTu CTOMMOCTY ToBapa/ycnyru, onnadnBaemoro/-om
3a CcYeT KpeOMTHbIX OEHEXHbIX CPeAcTB, U NPOMOPLMOHANBHO COOTHOLUEHMIO CPOKa KPeAWTOBaHUSA U
CpoKa cTpaxoBaHus (ECNN CPOK KpeaMTOBaHWSt MEHbLLE CpOoKa CTPaxoBaHUsl) CyMMa CTpaxoBOW NPpeMum B
pasMepe ykasaHHoW B TapudHom nnaHe/Tapudax/3assneHnn-aHkete/3asBneHMn, kKoTopas OormkHa
ObiTb  ynnadyeHa KnneHToM B CBA3WM CO CTpaxOBaHMEM 3TMM  CTPaxOBLUUMKOM  MMYLLECTBA,
3aknagbiBaemoro KnveHtom baHky B obecneveHve Hagnexawiero ucrnonHeHus baHkom cBoux
06a3aTenbCTB MO NpegoCTaBeHHOMY KpeauTy nmbo »xun3Hn 1 3gopoBbst KnueHTta. OgHako anga pacyeTta
MOSIHOM CTOMMOCTM KpeauTa UCMNorb3oBaHbl Tapudbl YNOMSHYTOINO CTPaxoBLUMKa, KOTOPbIE YCTaHOBIEHbI
nocregHUM Ha gaty nonydeHus 3asiBNeHUs-aHKeThl/3asiBNEHNs N KOTOpble B AanbHEeNWeM MoryT ObiTb
UM M3MeHeHbl. [1pu 3ToM ykasaHHble Tapudbl NPUMeEHeHbl 6e3 yyeTa MHAMBUAYasnbHbIX 0COGEHHOCTEN
KnueHta (Hanpuvmep, ero BO3pacTa, COCTOSIHWSI 3[00POBbsi, CTaXa BOXAEHUS aBToMoOMns W T.M.) K
npegMeTa/-oB 3anora (Hanpumep, MPOU3BOAUTENS, MOLENU WNU rofda BbiMycka 3aknagblBaemoro
TpaHCMoOpTHOro cpeactea). MoaTomMy B CBSA3M C Ha3BaHHbIMM OBCTOATENbCTBAMW, @ Takke B Cry4yae
obpalleHnss KnveHta Kk ycnyram Opyroro CTpaxoBLUMKa pa3Mep MOSIHOW CTOMMOCTM KpeauTa MOoXeT
OTNMYaTLCSA OT pacyeTHOrO.



lpunoxeHue No4

k [Jo2oeopy o KOMMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

O6wue ycnoBuA yCTaHOBNEHUA KpeguTHOro numuTa (ansa npoBegeHnsa M3MvecKum IMLoM
onepauui ¢ UCNONb30BaHNEM MeXAYHapPOAHbIX 6aHKOBCKUX KapT)
B AKB «BsiTka-6aHk» OAO
(manee — «O6LWMe ycnoBusi yCTaHOBIEHUA er.CWITHZOFO NIMMNTA C UCNONb30BaHNEM GAHKOBCKUX
KapT»)

HacTtosawue O6wue ycnoBusi yCTaHOBIEHNS KPEOUTHOMO NMMMUTA C UCMOMb30BaHNEM BaHKOBCKMX KapT U
YBegomneHme 006 uWHOMBMAOYAmNbHBIX YCIOBUSIX KpeauToBaHus/TapudHbid nnaH/Tapudbl/3asBrneHune-
aHkeTa/3asBneHve npuaHatoTca [oroBopom 00 YCTaHOBMEHWW KPeOWMTHOro nuMuTa WU ABMSTCH
HeoTbeEMIEMON YacTbio [loroBopa, ONpeaenstT NOpsiAoK U YCrioBUS NpeaocTaBleHus KpeauToB U UX
MCMNOMb30BaHNs B pamKax ycTaHoBneHHoro KpeguTHoro numuTa.

JoroBop 06 yCTaHOBMEHMU KPEeOUTHOrO NMMMUTaA CUUTAETCS 3aKMYEHHbIM C MOMEHTa YCTaHOBMEHUS
BaHkom KpegutHoro numwuta k Cuyety Kaptbl KnueHnta. O6 yctaHosneHuu KpeguTtHoro numurta baHk
yBegomMnsieT KnneHta nocpeacTBoM CMC-UHDOPMUPOBAHNS U/MNN MUCBMEHHOTO YBEAOMIIEHUS.

1. BbaHk yctaHaBnvBaeT KpeauTHbIN NUMUT (ganee umeHyembln Takke «JIMMUT 3a00MKEHHOCTUY) K
Cuety KapTtbl KnveHTa B cymMmMe © CpOKOM [JEWNCTBMSA, YKasaHHbIX B YBegomneHun o6
WHAMBUAOYaNbHbIX YCINOBUAX KpeauToBaHusi/ TapudgHom nnaHe/Tapudax/3assneHun-
aHkeTe/3asiBNeHum.

Pasmep Jlumuta 3agomkeHHOCTM onpegensieTcad baHkOM Ha OCHOBaHWWM CBEOEHMN, YKa3aHHbIX B

3aaBneHun-aHkeTe/3asBneHnn n TapudpHom nnaHe/Tapudpax, AENCTBYOWMM HA MOMEHT NoANMCaHUSA

3aaBneHusa-aHkeTbl/3aaBneHus. B cnyyae ecnv 3anpawmvBaemMbiin pa3mep JIumuta 3agomKkeHHOCTH Obin

N3MeHeH, To MHopMaLmsa 0 pasMmepe onpedeneHHoro Jliummuta 3agomkeHHoCcTM goeoamTca o KnveHta

nocpeacTBOM CMC-MHPOPMUPOBAHUSA U/UITN MUCbMEHHOIO YBEAOMIEHUS.

2. Mpn Hanwnuum y BaHka KpeauTHbIX pecypcoB He nosgHee 5 (nNsaTu) pabounx AgHewn c pathl
nonyyeHus KnveHtom YBegomneHuss o6 nHAMBUOYanNbHbIX YCNOBUSAX KpeauToBaHus/TapudHoro
nnaHa/Tapudos/3aseneHuns-aHkeTol/3asBneHunsd, baHk npegoctaBnseT KnveHTy KpeouTbl B
npegenax csobogHoro octatka JlumuTta 3agormkeHHoCTUM (ganee no TekcTy — «KpeauTtbl») Ha
crnepywLwmnx yCroBusix:

obwunii pasmep enuHOBPEMEHHOW 3aposbkeHHocTu KnmeHTa no Bo3BpaTy KpeautoB He Moxet
npeebiwaTh JInmnta 3agomkeHHoOCcTH, a Bo3BpaTt KnueHTom paHee nonyyeHHoro Kpegwta (4actu
KpeawuTa) yBennumBaeT cBoOOAHLIN OCTATOK JIuMuTa 3a00SPKEHHOCTU HA CYMMY BO3BPaLLEHHOro
KpeguTta (ero 4actn);

NpoLeHThbl 3a nonb3oBaHne Kpeautamu ynnayvBaloTcsi B pa3Mepe, yka3aHHOM B YBegoMreHun ob
MHONBMAYaAIbHbIX YCITOBUSIX KpeanToBaHus/ TapudgHom nnane/Tapudax/3assneHunn-
aHkeTe/3asaBneHun.

HauyucrieHve NpPoLEeHTOB 3a nonb3oBaHve Kpeantamu nponsBoamuTCs, HAYUHAsS CO OHS, CreayoLero
3a gHeM npepocTaBneHus Kpeguta, no AeHb ero BoO3BpaTa BKIIOYUTENbHO, T.e. Ha3BaHHble
MPOLUEHTbI HAYMCMAKTCH Ha OCTATOK 3aJ0JPKEHHOCTU Mo Bo3BpaTy Kpeawta Ha Havano Kaxaoro
onepaunoHHOro OHS;

cpok BosBpaTa KpeauToB — He No3gHee nocnegHero AHA Mecsua, Cneayowero 3a Mecsuem Bbligayu
Kpeauta.;

Npu BHECEHUN [OEHEeXHbIX CPeAcTB B CYET MoraweHwss 3agofmKeHHOCTM Mo KpeauTy ¢
ucnono3oBaHnem baHkomata baHka, ocHaweHHoro dyHkuuen Cash-In, 3agomkeHHOCTb Oyper
noralleHa B TeyeHue crnegywoulero paboyero gHsa, npu aTom paboummu gHammn baHka cumTatoTcs
OHUW C NOHeAernbHMKa No NATHULY, He BKNoYas BbIXOAHbIE Y NPa3AHUYHbIE;

MpoueHTbl 3a nomnb3oBaHve Kpeauvtamu ynnadvmBaloTCs He MO34HEee Cpoka, YCTaHOBIEHHOro AN
BO3BpaTa cooTBeTCcTBYoWEero Kpeanta (NpoLeHThl, Ha4YMcnsiemMble 3a Nofb30BaHNE MPOCPOYEHHON
K Bo3BpaTy cymmon KpeanTa, OMmMKHbBI ynnaynBaTbCa eXXeQHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB,
HauMCcreHHas 3a COOTBETCTBYWLIMA [eHb, HO B 3TOT [dEHb He ynfayeHHad, cyMTaeTcs

NPOCPOYEHHOW);
KnveHT 06s3aH  BHOCUTb  MUWHMMArnbHbLIA  E€XEMECSYHbIA  MnaTeXx,  NpeayCMOTPEHHbIV
Tapucamn/TapnpHbim nnaHom/YBegoMneHnem 06 UHOMBUAYaNbHbIX YCIOBUAX

KpeauToBaHus/3asBneHnem-aHkeTon/3asaBneHmeM, paccyYMTaHHbI Ha MepBOe 4YWUCno Mecsua.
ExxemecsyHbli MMHMManbHbIn nnatex KnueHT obsi3aH BHECTM OO KOHLa TeKyllero mecsaua, B
KOTOpPOM Obin nNpou3BedeH pacdeT (Npy ycrnoBuum BHeceHus Ha CuyeT yka3aHHbIX AEHEeXHbIX
cpencTs U Npu Hannyum y baHka BO3MOXHOCTW cnncaTb Ha3BaHHbIE AEeHEeXHble CpeacTBa B Lensx

2 HacTosme O6LimMe yCroBrst YCTAHOBMEHNS! KPEAUTHOMO MUMMUTA C UCMOMNb30BaHNeM GaHKOBCKMX KapT
pacnpocTpaHsalTcs Ha oTHoweHus banka u KnveHTa no Bcem npepoctaeBnsgembiM Kpegutam, 3a
uckniodeHvem Kpegnta « CynepMomeHTanbHbiny 1 Kpeauta « MoMeHTanbHbIA KpeauT».



noraweHns 3agormkeHHocTn KnveHTta nepen baHkom no Hactoswemy [JoroBopy Cpoku Bo3BpaTa
paHee nony4eHHbIX KnueHTom KpeantoB npoanesaoTcs Ha OAWH MecsL, HO He MOryT MnpeBbIlwaTh
cpoka gewictBusa KapTtel). Onnata MMHUMAanbHOMO €XEeMeCSAYHOro nraTexa noaTBepXaaeT npasBo
KnueHTa Ha ganbHeliwee nonb3oBaHue JIMMUTOM 3ad0MMKEHHOCTU, KOTOPbIA BO30OHOBMSETCH B
pasmepe BHECEHHOro MWHUMAarbHOIO E€XEeMECAYHOro nrartexa 3a MUHYCOM YynradeHHbiIX BbaHky
nnatexew, MPOLEHTOB 3a Monb3oBaHue Kpeautamu, M WHbIX NNatexen npegyCMOTPEHHbIX
[orosopom 06 yCTaHOBMEHUN KPEAUTHOIO NMMUTA.

Mo otgenbHbiMm [pogyktam B Tapudpax/3asBneHun-aHkeTe MoxeT OblTb npegycmoTpeHa
BO3MOXHOCTb OTCPOYKM OnnaTbl MUHUMArbHOrO €XeMeCHYHOro nnartexa Ha cpok Ao 3 (Tpex)
MecsiLeB c COoXpaHeHnem npasa KnneHTta Ha nonb3oBaHue Jlnmuntom
3a00/MKEeHHOCTN. BO3MOXHOCTL OTCpoYkM npegocTaensetca KnueHTy npw Hanmmymm  OAHOro
13 cnegyowmnx obCToATENBLCTB: ANIMTENBHOE HaxoXAeHue B KOMaHAOMPOBKe, 3a rpaHuuen PO, B
OTMNyCcKe; B Criy4yae BpPEMEHHON HeTpygocnocobHocTn KnmeHTa, a Takke MO MHBbIM MPUYUHAM,
KoTopble npenatcTBoBanu KnnMeHTy CBOEBPEMEHHO MPOU3BECTU OMfaTy MUHUManbHOro(bix)
exemecsyHoro(bix) nnatexa(en). MNMpu atom baHk NnpegocTaBnseT KnneHTy NpaBo camoCcToATENbHO
NPUHUMaTL pelleHne o6 UCNonb3oBaHUM UM OTCPOYKM MPU HanMyMK yKasaHHbIX 00CcToATENbLCTB. B
crnyyae ecnu B nocrnegHui pfdeHb TPETbero Mecsua NpegocTaBneHus OTCpodkM KnneHT He
nNpou3BoauT ONNaty CyMMbl MUHUMArbHbIX €XEeMeCHYHbIX MNaTexew, HaAYUCIEHHbIX 3a nepuog
OTCPOYKM, TO Takast Cymma cHMTaeTCsi MPOCPOYEHHON.

KnueHTy no pelleHnio ynornHOMOYeHHOro opraHa baHka moxeT OblTb npegocTaBrneHa OTCPOYKa
onnatbl MWHUMANbHOIO E€XEeMECHAYHOro nnaTtexa, npu 3atoMm Jlumut 3agomkeHHocTM Bankom
YMEHbLLaeTCss M CTaHOBMTCA paBHOW pa3mepy Tekywlen 3agorpkeHHoctn no Kaprte. Cpok
npeaocTaBneHns ykasaHHOM OTCPOYKM onpeaensieTcs pelleHneM ynoriHOMOYEHHOro opraHa.

BaHk no peleHMO YNOMHOMOYEHHOro opraHa BrpaBe YycTaHoBUTL Kk Cuety KapTtel KnwneHTa
PacxoaHbln nIMMUT nipu ycnosuu, 4To KnueHT He nonb3oBanca KpeguTHbIM NMMMUTOM He MeHee 3
(Tpex) mecaueB nogpsn. VHele ycnosusi yctaHoBrieHus kK Cuety KapTbl KnueHta PacxopgHoro
nuMmuTa onpeaensoTcs peLleHneM yrnonHOMOYeHHOro opraHa baHka.

Pa3mep PacxogHoro numuTta He MOXeT npeBbllwaTtbh pa3Mmep KpeguTHoro numMuTa, yCTaHOBMEHHOMO K
Cuety KapTbl KnueHTa.

Paamep yctaHoBneHHoro PacxogHoro numuta gosoautcsa baHkom o KnveHTa nocpegctBoM CMC-
NHPOPMUPOBAHUSA U/MITN MUCbMEHHOIO YBEAOMITEHUS.

Ecnn k Cuety KapTtbl KnueHta yctaHoBneH PacxogHbii numut, KnneHT BnpaBe B noboe Bpems
BOCnonb3oBaTbCs KpeauTHbIM ANMMUTOM Npu ycrioBum obpaieHns B KoHTakT-ueHTp BaHka wnu
HanpasneHua B agpec baHka CMC nopyyeHusa c ykaszaHueM xernaemoro pasmepa PacxogHoro
nuMmuTa, Ho He Bonee pasmepa KpeautHoro numuTa.

BaHk BnpaBe He yBenuuuBaTb pa3mep PacxogHoro numuta [0 xenaemoro pasmepa PacxogHoro
nuMuTa, Npu HaNUYUU HeraTMBHOM MHopmMaumm o KnunenTe.

BaHk Takke BnpaBe He yBenuuumBaTb pasmep PacxogHoro nuMMuTa OO0 Xeraemoro pasmepa
PacxogHoro nvMmuTa Ha OCHOBaHMAX, MpegycMOTpeHHbIX M.3.4 Hactoawmx OB6wux ycnosun
ycTaHoBneHuss KpeguTHoro nummTa ¢ Ucnosib3oBaHNeM 0aHKOBCKMX KapT.

Ecnn pasmep xenaemoro PacxogHoro numuTta npesbiwaeT pasmep Jlumuta 3a40MmKEeHHOCTMH,
onpegerneHHbln Ha MOMeHT ycTaHoBneHus baHkom PacxopgHoro numuTa, To BaHk yctaHaBnueaet
PacxogHbll nUMUT, paBHbIN KpeguTHOMY NUMUTY, onpeferieHHOMY Ha MOMEHT YCTaHOBMEHUS
BaHkom PacxogHoro numuta k Cuety Kaptbl KnneHra.

B cny4ae 3apepxku Bo3sBpaTa KpeauTta nnaTta 3a nonb3oBaHWE NPOCPOYEHHOW K BO3BpaTy CyMMOM
Kpeouta B3umaeTca no cTaBke, yka3aHHOW B N. 4.2 O6LMX yCrOBUA YCTAHOBMEHUS KPEAUTHOrO
nMMuTa C ucnonb3oBaHneM 6aHKOBCKMX KapT;

CesaAgaHHas ¢ Kpegutamum 3agormkeHHocTb KnmeHTa norawaetcs nocne noraweHus Apyrown
3agomkeHHocTn KnneHTta B cooTBeTCTBMU C [JOroBOpOoM 06 yCTaHOBMEHUWN KPeaAUTHOro NuMuTa, B
nocnegoBaTenbHOCTM, COOTBETCTBYIOLLENW nocnegoBaTenbHOCTW, B koTopon KpeawTtbl 6binu
npepocTasneHbl KnueHTy, a Takke ¢ cobnogeHnem cnegyoLwen o4epeaHoCTH:
nepeas ovyepeb — LWUTpadHas HeycTorKa 3a HapyLLeHue cpoka Bo3Bpara nnatexen no Kpeauty;
BTOpas ovepefb - MPOCPOYEHHbIE NPOLIEHTLI 3a Nonb3oBaHue Kpeautamu;

TpeTbs o4epeb — NPOCPOYEHHbLIN OCHOBHOW fornr no Kpegutawm.;

yeTBepTasd o4vepenb - NPOLUEHTHI 3a nonb3oBaHne Kpegutamu;

natas odepeb — OCHoBHOM fgonr no Kpegutam.

[Mpn 3TOM cCymMmMa NPOCPOYEHHOr0 OCHOBHOMO Jofira paBHa CyMME MWHUMAaIbHbIX eXeMeCAYHbIX
nnarexew, HeBHECEHHbIX KnMeHTOM B YCTaHOBMEHHbIE CPOKM W pasMepe Ha AeHb MoralleHus
obpasoBaBLuenica 3a40MKEHHOCTMN.

Mpun HauncneHum npoueHToB Ha cymmy KpeguTa gencteyeT JIbroTHbI nepuog - nepuod 6ecnpoueHTHOro

nonb3oBaHvus Kpegutom (ecnm npegycmotpeHo Tapudamw/TapudHeiMun nnaHamu/  [porpammon

KpeouToBaHus/YBegomnenvem 00  MHOMBMAyanbHbIX  YCINOBUSX  KpeguToBaHus/3asdBrneHnem-

aHkeToW/3asiBrneHneM), KOTOPbI HAYMHaeTCs Co AHS npefocTaBneHus KpeauTa v 3akaHYnMBaeTcs B AeHb

norawenunss Kpeamta B nonHom obbeme B TeuveHue JlbrotHoro nepvoga, nMbo B [AeHb OKOHYaHWS

JIbrotHoro nepuopa. AnutensHocTb JIbroTHOro nepuoaa onpeaenseTca ¢ NepBoro Yncrna KaneHaapHoro

Mecsua M No 25 4YWCNO BKIOYUTENBHO Creaylowero kaneHgapHoro Mecsua. JIbroTHeli nepuof



OeVcTByeT Mpy Kaxaom cnydae npegoctasneHvs Kpeguta, mpu ycnosBuu, YTO HA MOMEHT Hadana
JIbroTHOro nepuoga 3adofmMKEHHOCTb MO OCHOBHOMY [ONry OTCyTCTBOBana (T.e. Mnocne MoJfHoro
noraweHnss 3agormkeHHOCT no [oroBopy o6 yCTaHOBMEHWM KPEeOWTHOrO NMMWTa WM OTCYTCTBUM
TakoBow C paTtel nonyyeHus  KnueHtom  YBegomnenus 006  vHAMBMAYyanbHbIX  YCIOBUAX
KpeauToBaHus/TapudHoro nnaHa/Tapudos/3asBneHnsa-aHKeTbl/3asaBneHns). Mpwn norawieHumn
3agomkeHHocTM no Kpeauty B nonHoMm ob6bemMe B TeyeHwe JlbrotHoro nepuopa, MNpOLEHTbl 3a
nons3oBaHne Kpeantom KnveHTom He ynnadmsatoTcs. [py HenoraleHumn 3agomKeHHOCTU MO OCHOBHOMY
ponry B nonHoM obbeme B TeyeHue JlbroTHoOro nepuopa, MNpoUeHTbl 3a nonb3oBaHue Kpegutom

HaAYMCNAKTCA, HaYMHasa CO AHSA, criefylollero 3a gHeMm npepoctaBneHusa Kpegwuta, M ynnayumBaloTcs B

nopsiike U B CPOKW, YCTAHOBMEHHblE HacTosAwwmm [oroBopom u YBegomneHveMm o6 mHauBMAyarbHbIX

ycnoBuax kpegutoBaHusa/TapudHbiM nnaHom/Tapudamn/3asasneHmemM-aHkeTon/3assneHnem, B pasmepe

NPOLEHTOB 3a nonb3oBaHue Kpeautamu, OeWCTBYIOLWLEM Ha JaTy ero Bo3BpaTta B COOTBETCTBUM C

YBeaomMneHmem 06 WHAMBUAOYaNbHbIX yCrnoBUsIX KpeauToBaHus/TapudHbIv

nnaHom/Tapudamun/3asBneHnem-aHkeTon/3asBrneHmeM.

3. baHk Bnpase:

3.1. HauyaTb obecnedeHne pacyetoB no OnepaunsiM 3a cYeT AEHEXHbIX CPeAcTB, NpenocTaBnseMbIX
KnueHnty B kadectBe KpegwutoB, He nosgHee 5 (natn) paboumx AHenW C JaTon MoOMyyYeHus
YBegomneHus 06 MHOVBMAOYANbHbIX YCIOBUSIX kpeauToBaHusa/TapudHoro
nnaHa/Tapudo/3asBneHunsa-aHKkeTbl/3asaBneHns;

3.2. u3MeHATb JIMMUT 3aJ0IMKEHHOCTM W/MNM NPOJOIDKUTENBHOCTE Mepuoda BPEMEHU, B TeveHue
koTtoporo KnueHTy moryT npepoctaenaTbca KpeguTbl, u/unu cpoku BosBpata KpegutoB w/vnu
pasvep NpoUEHTOB 3a nonb3oBaHuMe Kpegutamm w/vunm CpokM mx ynnatbl UW/nnmM ovepegHOCTb
noraweHnss 3agorkeHHocTn KnneHta (Npu atom KnvMeHT nocne nornyyYeHusi COOTBETCTBYHOLLETO
yBegoMIeHns u/unn coobuleHuns, obpatuBwnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HaYeHue
nonHon ctoumocTtn Kpeantos no JoroBopy 06 yCTaHOBMEHUN KPEAUTHOTO NIMMUTA) NPU STOM:

o yMeHbLUeHne JIumuTa 3aJ0/MKEHHOCTU U/MNK NPOAOIHKUTENBHOCTU Nepuoaa BPEMEHU, B TeYeHUe
koTtoporo KnueHTy moryT npegoctaBnsaTbes Kpeautbl, n/unm cpokoB Bo3Bpata KpegutoB w/vnu
CPOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHue Kpegutamu (B T.4. 3a NOMb30BaHME MPOCPOYEHHON K
BO3BpaTy cymmon KpeamtoB) B 3aBUCMMOCTM OT U3MEHEHMSI CTOMMOCTU KPeLUTHbIX PecypcoB (B
T.4. CTaBkum pedwmHaHcupoBaHus baHka Poccuu) unu no ApyrMMm nNpuynHam, YNoMsAHyTble
M3MEHEHNs CYUTalOTCA BCTYMMBLUMMM B CUIly CO [AHS HanpaBneHuss bankom KnuneHty
COOTBETCTBYIOLLIErO MUCbMEHHOrO YBEAOMMEHUs (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O €ero
Bpy4YeHuun KnueHTty) nnu coobuieHns nocpeactsom CMC nHcopmupoBaHus,

) yMeHbLUeHNe CpPOKOB Bo3Bpata KpeamToB wu/unu CpoKOB ynnaTtbl MPOLIEHTOB 3a Mofb3oBaHue
Kpeoutamun pacnpocTtpaHsaetca Ha KpeauTbl, npepocTtaBnsieMble KnuveHTy nocne BCTYMNMeHust B
CUIy COOTBETCTBYIOLLEIO M3MEHEHUS, a Opyrne m3MeHeHus - Ha KpeawTbl, npegocTaBreHHble
KnueHTy kak nocne BCTYNNEHWS B CUITy COOTBETCTBYIOLLIENO M3MEHEHMS, TaK 1 40 3TOr0 MOMEHTA);

) yBenuyeHvne JiumuTa 3agoimKEHHOCTU WM/UNN NpoOOSPKUTENBHOCTM NEpUoAa BPEMEHU, B TeYeHue
kotoporo KnueHTy MoryT npepoctaBnateca Kpeautbl, W/unvM npoaneHus CpoKoB BoO3BpaTa
KpeoutoB Ha TOT Xe CPOK W/MNM M3MEHEHUS CPOKOB YynnaTbl MPOLEHTOB 3a MNOMb30BaHUE
Kpeoutamum B CTOPOHY yBENWYEHUS, a TakkKe B Cryvyae yMeHblUeHUs1 pa3Mepa MpOLEHTOB, B TOM
yucre B CBA3WM C U3MEHEHWEM CTaBkuM peduHaHcupoBaHua LleHTpanbHoro bavka P® unu
N3MEHEHNs1 CTOMMOCTU KpeaUTHbIX pecypcoB, 3a nonb3oBaHne Kpeautamu no peweHuto baHka, o
yem baHk coobwaetr KnueHTy nytem HanpaeneHus nocnegHemy CMC-coobweHuna unm
COOTBETCTBYHLLENO NMMCbMEHHOTO YBEAOMIIEHMS,

3.3. U3MeHATb ycTaHoBneHHble baHkom Tapudbl (Npu aToM Nobble n3mMeHeHnss TapudoB cuuTatoTcs

BCTYMMBLUUMW B CUITYy Ha CrieayloLwWmMin AeHb nocne Aatbl NpuHATUS BaHkoM Takoro pelueHus, o yem bBaHk

coobwaeT KnmeHTy nyteM pasmelleHMsl COOTBETCTBYKOLEN WHopMauum B ONepaumoOHHbIX 3anax

oducos baHka n Ha Calite baHka);

3.4. oTKasaTbCsa OT npefoctaBneHvs KpegutoB NOMHOCTLIO UMM YacTUYHO W/ WM B MMCbMEHHON dhopme
noTpeboBaTb JOCPOYHOrO MOralleHns CBA3aHHOW C nNpegocTaBneHnem KpeanToB 3a40ImKEHHOCTU
KnueHTta, w/wunu pactoprHyte [doroBop 00 yCTaHOBREHWW KPEOWUTHOro nuMuUTa B MOpsiake,
yCTaHOBMEHHOM 3aKoHoAaTenbcTBOM PP, B cnyyasx:

a) ecnu MHoOpMauUsa UnNn AOKYMEHTbI, NoAanexalime npeacrasnexHmio KnmeHtom baHky B cOOTBETCTBUM

wnn B cBA3M C [doroBopoM 06 YyCTaHOBMEHUW KpeauTHOro numuta, npeactaBneHbl KnvueHtom

HECBOEBPEMEHHO, B HEMOMHOM 00beme, MNn ecnu Takasd MHOPMaLMs U OOKYMEHTbl UMK UX YacTb

oKasanucb HeJOCTOBEPHbIMU;

©) 3agepxku ucnonHeHus KnmneHToM niobbiIX ero AeHexHblx obasatenbcTB nepen baHkom, kak

npegycmoTpeHHbIX [oroBopoM 06 yCTaHOBNEHMM KPeOUTHOrO MMMWTA, TaK M BO3HWMKWMX NO JOObIM

Opyrum caenkam nnm oCHOBaHMUAM,

B) HapyweHusa KnneHtom gpyrmnx ycrosun JoroBopa 06 yCTaHOBNEHUM KPEAWUTHOrO NIMMUTA;

r) ecnu B oMHAHCOBOM COCTOSIHMM KnueHTa Npou3oLunn U3MeHeHus, KoTopble no oueHke baHka moryt

NOBNUSATbL Ha CMNOCOBHOCTb BLINOMHUTE ObsA3aTenscTBa no [oroBopy 06 yCTaHOBNEHMU KPEAWUTHOro

nmMmuTa;

) BO30YXAeHue yrornoBHOro Aena wu/unm HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

e) Bo30yxaeHun gena o npuaHaHmm KnueHTta HegeecnocobHbIM NGO orpaHMYeHHO AeEeCNOCOOHbIM;



X) HeucnonHeHus/HeHagnexaulero ucnonHeHus KnueHta noboro nHoro obssatensctea no [orosopy

06 yCTaHOBMNEHWUW KPEAMTHOro NIMUTA;

3) B MHbIX Cryyasx, NpegyCMOTPEHHbIX AEUCTBYIOLLMM 3akoHoaaTensCcTBoM Poccunckon ®enepaunu;

HoroBop 06 ycTaHOBMNEHUN KPEAMUTHOro NMMMUTA CYMTAETCH PacTOPrHyTbIM CO OHS, CriedyloLero 3a gHem

otnpaBkun baHkoM KnvMeHTy cCOOTBETCTBYIOLLEr0o MUCbMEHHOrO YyBeOOMMeHUs (3akasHoro nmcbma C

yBegomMmIneHnem o BpydeHun Knmenty n/unm CMC cooblyeHus).

3.5. baHk MMeeT npaBo HanpaBuTb yBefomreHne KnueHTy o gocpoyHom BocTpeboBaHun Kpeomtos.

YBegomnenne baHka o pocpoyHom BosBpate KpegutoB, ynnate NpOUEHTOB (MHbIX nnaTtexen,

npeaycMoTpeHHbIX [loroBopom 06 YyCTaHOBMEHUM KpeauTHOro numuta) BpydaeTtca KnmeHty nnbo

HanpaBnseTca Mo MnoYTe 3aka3HbiM NMUCbMOM WnM Tenerpammon. KnueHT o6si3aH B TeuyeHuWe Cpoka,

yKasaHHoro B TpeboBaHun baHka, NONHOCTbIO BepHYyTb KpeauTbl, ynnatnte NPOUEHThl 3a NOfb30BaHME

Kpeantamu (MHble nnatexu, npegycMoTpeHHble [JoroBopoM 06 yCTaHOBMEHUU KPEAWTHOrO NumwuTta), a

TaKKe CyMMYy LUTpAHON HEYCTONKN;

3.6. npu HeBbiNonHeHUn KnveHTOM o06s3aHHOCTEN, npegycMoTpeHHbix n.3.5. O6wmx ycnosumn

YCTAHOBMEHUSA KPEAWTHOrO JNMMMTA C UCNONb3OBaHMEM OaHKOBCkuX KapT, KpeguTtbl cumTaetcs

NPOCPOYEHHbIMU;

3.7. MNMpepoctaBnaTtb KnueHTy nHpopmaumo o cymme Jiumnta nocpeCcTBOM:

3.7.1. Bblgaym Beinuckn no Cuyety npu obpaweHnn KnveHta B BaHk;

3.7.2. nepecbinkn CMC-coobleHnii no pacnopsbkeHuto KnveHta B cnyyae, korga KnveHT 3akmiounn

Horosop o npegoctaBneHuun ycnyrn « CMC-uHpopmMmupoBaHuey;

3.7.3. no TenedoHy KoHTakT-LueHTpa, pa3melleHHom Ha Cavite baHka.

3.8. B cnyyae HapyweHuna KnueHToM cpoka Bo3BpaTa nnatexen no KpeauTy, npegycMOTPEHHOro
YBegomneHveM o6 uHOMBMAYyanbHbIX YCHOBUSX kpeauToBaHus/Tapudamu, KnueHT ynnayvBaet
baHky wTpadHyto HeyCcTonKky B pa3Mmepe, yctaHoBrneHHoM baHkom B Tapudax, AeNCTBYIOWNX Ha
MOMEHT COBepLUEHNS onepaumin/okasaHuns yCryr.

4, KnueHT 0653aH:

41. B cnyyae ymeHbleHus JlumuTa  3a40MKEHHOCTW  He3aMeAnUTENbHOro  CHU3UTbL  CBOKO
3a[l0MKEeHHOCTb Mo Bo3Bpaty KpeaoutoB [0 CyMMbl, He MpeBbllawlen Hosoro JlumuTa

3a00/MKEHHOCTY;
4.2. B cnyyae HapylweHuss KnueHTom cpoka Bo3BpaTa nnatexen no Kpeawutam, npeagycMOTPEHHOrO B
YBegomneHum 06 MHAMBUAYaNbHbIX YCroOBUSAX kpeautToBaHus/TapudgHom

nnaHe/Tapudax/3assneHnn-aHkete/3assneHun/Jorosope 06 yCTaHOBNEHUN KPeOUTHOro numuTa
ynnauynBaTtb baHKy nnaTty 3a nofnb3oBaHMe NPOCPOYEHHON K BO3BpATy CYMMOW OCHOBHOro Aosra B
TPOMHOM pa3mepe.

4.3. no TpeboBaHuio BaHka coobwaTb nocrnegHemMy cBegeHus, NPeaocTaBnsiTb baHKy OOKYMEHTbI, a
TaKke coBepllaTb WHblE OENCTBUS, HEOBXoAMMbIE AN OCYLLEeCTBNEHNss baHKOM OLieHKKU, NPOBEPOK
N KOHTpOns nnartexecnocobHocTn KnuenTa.

5. B pacuetr nonHon ctoumocTn KpeaouToB BKMOYEHbl Bce, NpefycMOTpeHHble [doroBopomM w/mnu
CBsI3aHHbIE C €ro 3akniovyeHnem u/unu mcnonHeHuwem nnatexu KnueHnta baHky, pa3mepbl U CPOKU
ynnaTtbl KOTOPbIX W3BECTHbl Ha MOMEHT 3akntoveHus [JoroBopa 06 yCTaHOBMEHUU KpeauTHOro
nMMmuTa, HO 3a WCKN4veHnem nnatexen KnueHta, 006S3aHHOCTb OCYLLECTBIIEHUSA KOTOPbIX
BblTekaeT He n3 [lorosopa, a n3 TpeboBaHWi 3aKkOHOO4ATENbLCTBA, BENMYNHA U/MNN CPOKU ynnaThbl
KOTOpPbIX 3aBUCAT OT pelueHus camoro KnveHTa w/unu BapuaHTa ero noBefeHUs; CBA3aHHbIX C
HecobntogeHnem KnueHtom ycnoeuii [lorosopa 06 yCTaHOBNEHUM KPEAWUTHOMO JIMMUTA; CBSI3AHHbIX
C ynnaTton nnaTbl 3@ OCYLLECTBIIEHUN OMepauuii B BanoTe, OTNIMYHON OT BantoTbl CyeTta (BantoThl
KpeguTos).

6. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusiTHble ans KnueHTta nocneacTtBus, HaCcTynMBLUME B
pe3ynbTaTte HecaHKLUMOHWPOBAHHOIO AOCTyna TPeTbuX vy K uHdopmaumm o Cuetax, Kaprax,
CpegnctBax goctyna (B TOM 4ucne, B Criydyae HeENpaBOMEPHOrO UCMNOfb3oBaHUs KapTel TpeTbMMm
nuuamu oo MoMeHTa nonydeHus baHkom yBepomneHusa ot KnueHTta o6 ytpate KapTbl, HO TOMbKO
npy yCroBUM YCNELIHOro NPOXOoXAEeHUSA npoueaypbl MAeHTUMUKaLMK).

KnveHT yBegommneH, 4To B Criyyae yTpaTbl, XWULLEHMS, HE3AKOHHOIO WCMOSb30BaHUS TPETbUMMU
nuuamu Kaptel HeobGxoaMmo B KpaTyauwme cpoku coobwmtb o6 aTtom crniydyae bBadky no
TenedoHy, ykazaHHoMy

- Ha obopoTHom ctopoHe KapTbl;

- Ha CawnTte baHka.

7. B cnyyae norawenus cymm KpegnToB npu nocpeacTtse Apyrux GaHKoB, Yepes nraTeXHble CUCTEMB,

nnaTtexHble TepMUHarnbl, CUCTEMbl VIHTEpHeET-NNaTexen, a Takke Yepes OpYrnx NoCPegHUKOB, BCE PUCKN,

CBSI3aHHbIE C 3a0EeP)KKOW 3a4ncneHms ynnadeHHbIX KnveHToM B KayecTBe Bo3BpaTa KpeantoB AeHEXHbIX

CpPEeACTB Ha KOppPEecnoHAEHTCKUI cdeT OaHka, nexat Ha KnueHTe. KnueHT camocTosTenbHO HeceT

pacxodbl, CBSAA3aHHble C YMNaToOM KOMWCCUN, YCTAHOBIEHHbIX 3a MNepeyucrieHMe [OEeHEeXHbIX CpeacTB

YKa3aHHbIMU NOCPeaHNKaMW.

[Hem ncnonHeHus 06a3aTensCTB N0 BHECEHMIO MaTeXeln B COOTBETCTBUM C OrOBOPOM CUMTAETCHA AEHb

NOCTYMNJIEHUS AEHEXHbIX CPEACTB Ha KOPPECMOHAEHTCKMI cyeT baHka.



lpunoxeHue N5

k [Jo2oeopy o KOMMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

O6wme ycnoBus npegocTaBrieHus Kpeguta B coopme «OBepapadT»
B AKB «Bsaitka-6aHk» OAO
(mnanee — «O6wme ycnoBus npepocTaBrieHus KpeauTta B chopme «OBepapadT»)

Hactosuwue O6wue ycnosusi npegoctasneHunsa kpeguta B dopme «OBepgpadt» M YBegomneHue ob
UHOUBMAYaAnbHbIX YCNOBUAX KpeauToBaHus/TapudHbid nnaH/Tapudsbl/3asaBneHve-aHkeTa/3assneHne
npusHaoTca [oroBopom O npegoctaBneHun kpeauta B dopme «OBepgpadt» u  aBnsioTCS
HeoTbeMIeMoOl 4acTblo [oroBopa, onpedensitoT MOpsSAoK M YCNOBUS MPEeLOCTaBMeHUs KpeauToB B
dopme «OBepapadT» 1 X NCMONBb30BaHUA B Npeferiax YCTaHOBIIEHHOIO NMMMNTa 3a40/HKEHHOCTN.
HoroBop o npepoctaBneHun kpeguTta B gopme «OBepapadT» cuMmTaeTcs 3akYeHHbIM C MOMEHTa
ycTaHoBneHusa baHkom numuTta OBepapadpta k Cuyety Kaptbl KnumeHnta. O6 ycTaHoBneHuu numuta
Osepapadta baHk yBegomnsieTr KnveHTa nocpeacTBoM CMC-MHAOPMUPOBAHUSA W/MNU MUCbMEHHOTO
yBeOOMIEHNS.

Bce TepMuHbI, HanucaHHble C 3arnaBHOW OykBbl, onpederneHne KOTOPbIX HWXE He NpuBOaUTCH,
ynoTpebnsTca B TOM Xe 3Ha4YeHun, KoTopoe Obino orosopeHo B [lorosope.

1. BaHk npepoctaBnsaet KnueHTy kpeautbl B dopMe «OBepgpadT» nNpuM HeZoCTaTOYHOCTU WU
OTCYTCTBMM OEHEXHbIX CPeACTB Ha 6aHKOBCKOM cyeTe KnneHTa.

2. baHk npepoctaBnsieTr KnueHty OepgpadThl Ha YycnoBusix, onpegeneHHblx [doroBopom o
npegocTtaBnieHn kpeauta B dopme «Oepapadt» u TapudHbiM nnaHom/YeBegomneHvem o006
UHOUBMAYanbHbIX YCNOBUSX KpeauToBaHus/Tapudamu/3assneHnem-aHkeTon/3assneHmem, B npegenax
ycTaHoBneHHoro numuTta OBepgpadTta, a KnueHT o00s3yeTca Bo3BpallaTb MOMYYEHHYD OEHEXHYHO
cymmy OBepapadta u ynnaumsaTtb NPOLEHThI Ha Hee.

Pasavep numuta OBepgpadta onpepgenserca baHKOM Ha OCHOBaHUM CBEOEHWUN, YKa3aHHbIX B
3asiBrneHun-aHkete/3asasneHmn n TapudHom nnaHe/Tapudax, AeNCTBYIOWMM HA MOMEHT MOANMUCaHus
3asiBneHus-aHkeThl/3asBnennsa. B cnyyae, ecnu 3anpawmBaembli pasmep numuta OBepapadT 6bin
N3MEHeH, TO MHopMauusi o pasmepe onpegeneHHoro nuvmuta OBepgpadT goBoauTca oo KnueHta
nocpeacTBOM CMC-MHGOPMUPOBAHUS U/UIMN MMCBMEHHOTO YBELOMIMEHNS.

3. KnueHT noaTtBepxaaeT, YTO HAa MOMEHT 3aknoyeHns [JoroBopa o npefocTaBneHun kpeguTta B popme
«OBepapadT», OH 03HaKoMmneH u cornaceH ¢ TapudHbiM NnaHom/YBeaomneHnem o6 MHAUBUAYarbHbIX
ycrnoBusax — kpeautosaHus/Tapudamu/3assneHnem-aHkeTon/3asiBneHneM, Mo YCrOBUAM  KOTOPOro
npepoctaensietcs OsepapadT 1 B ganbHenwem dyayT npegoctasnsatbcs OBepapadThbl.

4. WHdpopmaumsa o pasmepe nonHonm crtoumoctu kpeguta ([CK) wusnoxeHa B 3assneHun-
aHkeTe/3asiBneHn wvnu  TapudHoM  nnaHe/YBegomneHnn 06  MHAMBMAYaNbHbBIX  YCIOBUSIX
KpeauToBaHusa/Tapudax (Ha Beibop BaHka), no ycnosusm KoToporo npegoctasnsetca Osepapadr.

Mpn pacdete TCK y4TeHbl Ccpok KpegutoBaHusa, numuT OBepgpadTa M cymMma MNpOLEHTOB 3a
nonb3oBaHve OBepgpadTom, paccyuTaHHasi MO MNPOLEHTHOM CTaBKe, YyKasaHHOW B TapudHom
MnaHe/YBegomneHum 06 WHAMBUAOYaNbHbIX YCINOBUAX KpeauToBaHus/Tapudax/3assneHmu-
aHkeTe/3asiBNeHuMn, o00si3aHHOCTb MO  ynnate KoTopbiX BO3HUKaeT y KnueHta B pesynbrate
npepoctaBneHsa Osepgpadta M He 3aBUCUT OT HACTYNIIEHUSA KaKNX-NMBO  AOMOMHUTENbHbIX
0BCTOATENLCTB, a Takke KOMUCCUN, NpeaycMoTpeHHble Tapudamun baHka, 3a Boinyck KaprT.

Mpwn pacuete MNCK He yyTeHbl HeycTokM (LWTpadibl), @ Takke KOMUCCUW, HEYKa3aHHbIe B npeabigylem
ab3aue 1 nNpeaycMoTpeHHble TapudamMm KOMUCCMOHHOIO BO3HArpaXKaeHusl, yCTaHoBMEeHHble baHkoMm, B
pamkax obcnyxumsaHmsa Kapt.

5. OBepgpadt cuntaetcsa npegoctaBneHHbiM BaHkom co gHA oTpaxeHus Ha Cuete cymm Onepauun,
ykasaHHbix B nN.6 O6wmx ycrnoBui npegocTtaBneHuns kpeauta B dopme «OsepgpadT» w
ocyllecTBnseMblX (MONHOCTBIO UMK YacTudHo) 3a cyeT OBepapadta. 3a nonb3oBaHne OBepapaddToM
KnueHT ynnaunsaet baHky npoueHTbl, Hauucnsemole baHkom Ha cymmy OBepapadta B COOTBETCTBUN C
TapudHbIM nnaHom/YBegoMeHNneM 06 MHAMBUAYanbHbIX YCrNOBUSsIX
KpeauToBaHus/ Tapudamm/3asaBneHnemM-aHkeTon/3asaBneHneM. MpoueHTsI 3a nosib3oBaHne
OBepgpadhToM HauMCHATCA CO [OHA, Ccriefylowero 3a gHem o00pas3oBaHMst 3a00IDKEHHOCTM MO
OBepgpad Ty, ucxoass ns cymmbl OCHOBHOrO Aofira Ha Havyano onepaumoHHoro aHs. Npu aTom 3a 6asy
O HaYMCneHus NpoLEeHTOB BepeTca AeNCTBUMTENbHOE YMCIO KaneHaapHblx aHen B rogy (365 nnn 366
OHen CcOoOTBETCTBEHHO). MpoueHTbl 3a nonb3oBaHne OBepapadTOM ynNraydMBalTCs U3 €XKEMECAYHOro
nnarexa, He Mo3gHee OKOH4YaHus cpoka Oeepgpadpta (NPOUEeHTbl, Hauyucnsemble 3a MOMb30BaHWe
NMPOCpPOYEeHHON K Bo3BpaTy cymmown OBepapadpTa, AOMKHbI YNiauuMBaTbCs €XEOHEBHO M CymMma
Ha3BaHHbIX MPOLIEHTOB, HA4YUCMEHHas 3a COOTBETCTBYHOLUMA AeHb, HO B 3TOT AeHb He ynnavyeHHas,
cynTaeTcs NPOCPOYHEHHON).

6. 3agomkeHHocTb KnueHTa nepea baHkom BO3HMKaeT B pesynbTaTte:

6.1. NOMHOro MNM YacTuMyHOro mcnonb3oBaHws KnveHTom numuta OBepapadpta, NPeaoCTaBrEHHOMoO
BaHkom KnueHTy;



6.2. HauucneHus baHkom nognexaimx ynnate KnueHtom 3a nonb3oBaHme OBepapadTOM NPOLEHTOB;
6.3. HauucneHna baHkom nognexawux ynnate KnueHTom nnat n KOMUCCUM,

6.4. BO3HMKHOBEHUS MHbIX OEHEeXHbIX 00s13aTenbcTB KnneHTa nepen baHkom, onpegeneHHbix [JoroBopom
0 npegocTaeneHnn kpeguta B oopme «OBepapadT» w/vnu Tapudamu.

7. B cnyyae npeBbliweHus cymm Onepauui, OCyLLECTBIEHHbIX B COOTBETCTBMM C N.6 O6Lwmx ycrioBui
npegocTaBneHus kpeauta B opme «OBepapadT», Haa MNnaTexHbiM NMMMUTOM BO3HUKAET TexHUYecKui
osepgpacdt. lMpu atom baHk B3umaeT nnaty 3a BO3HUKHOBEHWE TexHu4eckoro osepapadTa B
cootBeTcTBUM C TapudHbiM [MnaHom wuw/unu [JoroBopoM O npegocTaBneHun kpeguta B dopme
«OBepagpadt» 6e3 4ONONHUTENBHOIO/-bIX pacnopsikeHus/-un KnveHTa (3apaHee gaHHbIN akLenT).

8. Cpok OBepapadta cumtaeTcs NpepBaHHbIM, €CNi UMEBLLMIACSA Ha Havano onepaunoHHoro aHs baHka
ocTaTok cooTBeTcTBYlOWero OBepapadTa NONHOCTLIO MOralleH B TEYEHNE 3TOro onepaLMoOHHOro OHS.

9. TMMoraweHne Oeepapadta (4actu Oeepgpadta) yBenuumBaeT cBOOOAHLIA oOcCTaToK JlMmuTa
OBepapadtoB Ha cymmy noraweHHoro OBepapadpta (ero 4actu). [py 3TOM  KOHEYHbIV CPOK BO3BpaTa
Bcex OBepapadToB ycTaHaBMMBaeTCA He MO3OHee nocrefHero OHA nepuoaa BpeMEeHW, B TeyeHue
KOTOPOro paspellaeTcsi BO3HMKHOBEHME 1 Hanuune OBepapadToB.

10. baHk Bnpase:

10.1. npepoctaBuTb KnneHTy npaBo Ha BO3HUKHOBEHWE U Hanuume OBepapadTOB Ha HOBbIM CpPOK Oe3
noanucaHnss AOMOMHUTENbHbIX JOKYMEHTOB K [loroBopy O npegocTaBrnieHuuM kpeguta B copme
«OBepgpadT» B cooTBeTcTBMM C [lporpammon kpeguToBaHus, o 4Yem baHk yBegomnset KnveHTta
nocpeacTBoM CMC-MHGPOPMUPOBAHUS U/UNKU NMUCbMEHHOro yBeaomneHus. Mpu npegoctaeneHun baHkom
KnueHty npaBa Ha BO3HUKHOBeHMEe U1 Hanudve OBepgpadToB Ha HOBbIM  Cpok  KpeawThbl
NpefocTaBnslTCsA Ha YCNoBuAX, NPeaycMOTPeHHbIX [lporpamMmmon KpeauvToBaHWs, OEWCTBYHOLWEN Ha
MOMEHT npefocTaBneHns Kpeamtos Ha HOBbIV CPOK.

10.2. HavaTb obOecnevyeHne pacyetoB no Onepaumsim B pamkax OBepapadTtoB ¢ pabouero [AHs,
cnefyroLlero 3a 4atou, ¢ KOTOPOW paspeLleHo BO3HUKHOBEHME 1 Hanudne OBepapadToB;

10.3. baHk BrpaBe n3MeHUTb TapudHbI/ NraH, No yCrnoBusaM KOToporo npegoctasnstotcs OsepapadTol.
10.4. BaHk BnpaBe u3MeHATb (Npy 3TOM KnMeHT nocre nonyyeHwss COOTBETCTBYHOLLErO yBeAOMIIEHUS
n/vnn coobleHns, obpaTmMBLLIMCL B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HAYeHWE MOSTHOW CTOMMOCTU
Kpeautos no [loroBopy o npegoctaBneHnn kpegmta B popme «OBepapadT):

10.4.1. Pasmep Jlumnta OBepgpadta;

10.4.2. ctaBku nnatbl 3a nonb3oBaHne Kpegutamum (B T.4. 3a NMONb30OBaHWE NMPOCPOYEHHOW K BO3BpaTy
cymmon KpeauTtoB) B 3aBMCMMOCTU OT M3MEHEHWs CTOMMOCTU KPEeAWTHbIX pecypcoB (B T.4. CTaBKu
peduHaHcmpoBaHuss baHka Poccuu) mnm no ApyruMm npuvynHam (NpyM 9TOM B Criydae MoBbIWEHUS
Ha3BaHHbIX CTABOK pa3mMep NPOLEHTHON CTaBKW CYUTAETCS U3MEHEHHbIM CO [HS, creaytoLllero 3a gHeM
nonydyeHnss KnneHTOM COOTBETCTBYIOLLErO MUCbMEHHOIO YBEAOMIEHUs (3akasHbiIM MUCbMOM C
yBegoMmIieHneM o ero BpydeHun KnveHTty) vnu coobueHus nocpeactsom CMC-nHdbopmmpoBaHus, a
Takke ovyepeHOCTb noralleHnst 3a40MmKeHHOCTU KnneHTa;

10.4.3. ycTtaHoBrneHHble baHkom Tapudbl (Mpu 3ToM nobble M3MEHeHMs TapudoB CuUMTaloTCA
BCTYNMBLUUMM B CUNY Ha CneayloLmnin eHb nocrne Aatbl NpuHATUA BaHkOM Takoro pelueHus, o Yyem baHk
coobwaeT KnmeHTy nyTem pasMelleHusi COOTBETCTBYHLLEN WH(OPMauMM B OMNEPaLMOHHBIX 3anax
ochuncos baHka u Ha CanTe baHka);

10.4.4. B cTOpPOHY yMeHblUeHus Jlumuta OBepapadta n/mnn NpoAoCHKUTENBHOCTM Nepnoaa BpeMeHu, B
TeyeHne koToporo KnueHTy moryT npegoctaBnatecs Kpeautsl, n/vwnn cpoka BosspaTta Kpeoutos u/unu
CpOKOB ynnaTbl NPOLIEHTOB 3a nonb3oBaHue Kpegutamu.

10.5. baHk BrpaBe OTKa3aTbCA OT MpefocTtaBneHuss KpeauToB MOMHOCTBI MM YacTUYHO  W/wnn B
nucbMeHHON dopMe noTpeboBaTb OOCPOYHOrO MOralleHus CBA3aHHOW C npegocTaBrneHnem KpegutoB
3agormkeHHocTn KnveHTta, w/wnu pactoprHyTe [oroBop O npegoctaBneHun kpeguta B chopme
«OBepgpadT» B nopsgke, yCTaHOBMEHHOM 3akoHogaTtensctBoM PP, B cnyyasx:

a) ecnu uHgopmaums unn JOKYMeHTbI, nognexalyue npeacrasneHuno KnumeHtom baHky B cooTBeTCTBUM
unn B cBS3M C [JoroBopom O npegoctaBneHun kpeguta B copme «OBepgpadT», npeacTaBrieHbl
KrnveHToM HeCcBOEBpPEMEHHO, B HEMOMTHOM 00beMe, Unu ecnu Takast MHdopMauusa U AOKYMEHTbI UMK KX
YacTb OKa3anucb HeAOCTOBEPHbLIMYU;

0) 3apepxkn ucnonHeHus KnueHTom nobbix ero AeHexHbix 006a3atensCcTB nepen baHkoMm, kak
npegycMoTpeHHbIX [JoroBopom O mpefocTaBneHun kpeguta B dopme «OBepapadT», Tak U BO3HMKLLNX
no nobbIM ApYrumM caenkam Unm oOCHOBaHMUAM,

B) HapyweHuss KnueHTom apyrux ycroBun [loroBopa O npegocTaBneHun kpeguta B opme
«OBepapadT»;

r) ecnu B OMHAHCOBOM COCTOsIHUM KnneHTa npousoLwnm M3amMeHeHus, KoTopble no oueHke baHka moryT
NOBNUSATbL Ha CMOCODHOCTb BLINOMHUTL 06s3aTenbcTBa No [JOroBopy O NPeLOCTaBMEHUU KpeauTa B
dopme «OBepapadT»;

) BO30YXXAeHWe yronoBHOro Aena u/unm HacTynieHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

e) B03OyxaeHun gena o npusHaHum KnneHta HefeecnocoOHbIM MO0 OrpaHNYeHHO 4eeCcnoCOoBHbIM;

X) HeucnonHeHusi/HeHagnexawero ncnonHeHns Knnenta noboro nHoro obsasatenscrea no [Jorosopy o
npegocTtasneHun kpeguta B hopme «OBepapadTy;

3) B MHbIX cny4vasx, NnpegyCcMOTPeHHbIX AeNCTBYOLWMM 3akoHoagaTenscTtBoM Poccuiickon ®epepauuu;
HoroBop o npepocTtaBneHun kpeguta B cdopme «OBepapadT» cuMTaeTcs pacToprHyTbIM CO AHS,
cnegywlowero 3a gHem oTtnpaBkM baHkoM KrniveHTy COOTBETCTBYHOLIErO MUCbMEHHO YBEOOMIEHUS
(3akasHoro nuceMa c ysegomneHvem o BpydeHun Knuerty n/mnn CMC coobuenus).



10.6. BaHk nmeeT npaBo HanpaBuTb yBedoMneHue KnneHTy o gocpoyHoM BocTpeboBaHunm Kpeputa.
YBepgomneHme baHka o pgocpoyHom Bo3BpaTe Kpeguta, ynnate npOLEHTOB (MHbIX MraTexen,
npegycMoTpeHHbIX [JOoroBopoM o npegocTaBneHnn kpeamta B cdopme «OsepgpadT») BpyyaeTtcs
KnueHnty nnbo HanpaBnsieTcs no noyTe 3akasHbiM NMUCbMOM unu Tenerpammon. KnueHT ob6s3aH B
TEeYeHue cpoka, ykasaHHOro B TpeboBaHun BaHka, MOMHOCTLIO BEPHYTH KpeauT, ynnaTnTb NpOLEHTLI 3a
nonb3oBaHne Kpeantom (MHble nNnaTtexu, npegycMoTpeHHble [1oroBopom O nNpenocTaBneHnn KpeguTta B
dopme «OBepapadT»), a Takke CyMMy LUITPAHON HEYCTOMKY;

10.7. lMpu HeBbinonHeHnn KnneHToMm ob6si3aHHOCTEN, NpegycMoTpeHHbiXx n.10.6. OO6wmx ycrnosui

npepocTaBneHus kpeguta B opme «OBepapadT», Kpeantbl cuMTatoTcst NPOCPOYEHHBIMY;

10.8. baHk BnpaBse npegocTasnsaTb KnneHTy nHcopmauuio 0 cymMe U aate noralleHus 3agormKeHHOCTH

no OsepapadTy nocpeaCTBOM:

10.8.1. Bblgauu Beinucku no Cyety npu obpaweHun KnueHta B baHk,;

10.8.2. nepecbinkn CMC-coobLieHnin no pacnopsxkeHuto KnueHta B cnydvae, korga KnveHT 3akniouvn

Horoeop o npegoctaBneHumn yenyrn « CMC-nHdbopMmnpoBaHmue»;

10.8.3. no TenedoHy KoHTakT-LleHTpa, pa3melleHHoM Ha Cainte baHka.

10.9. baHk BnpaBe B OAHOCTOPOHHEM mnopsigke 6e3 cornacusi KnveHTa npuocTaHOBUTH AeNCTBUE

paspelleHnss Ha BO3HMKHOBEHME U Hanndmne OepapadtoB no CyeTy nMbo OTMEHUTb 3TO paspeLleHue,

TO €ecTb yMeHbwWTb Jumut OBepapadta A0 Hynss W/WIM  OOCPOYHO B3bICKaTb CBSA3AHHYH C

OBepapadtamu 3agormkeHHoCcTb KnveHTa 6e3 ero yBegoMseHus B criyyasix:

= 3a7epPXKN ncnonHeHnst KnneHtom nobbix ero AeHexHbix 06s3aTtenscTs nepea baHkowm;

» HapyweHunss KnueHTom w/unu nvuamm, 3a OEeNCTBUS KOTOPbIX OH OTBevaeT, ycnosun [oroBopa o

npegocTtasneHun kpeguta B opme «OBepapadty;

" YXYOLWEHUS UMK Yrpo3bl YXyaLweHus nnatexecnocobHocTn KnmueHTa;

= yTpatbl baHkoM gosepus k KnneHty;

10.10. B cnyyae HapyweHus KnneHTom cpoka BosspaTta nnaTtexen no OsepapadTy, NpeaycMOTPEHHOro

B YBegomrneHun ob nHamBmnayanbeHbiX yCroBusax kpegutoaHusa/TapudHom nnaHe/Tapudax/3assneHmu-

aHkeTe/3asiBNeHnmn, cTaBka nnatbl 3a NONb30BaHWE MPOCPOYEHHONM K BO3BpaTy CYMMOIM OCHOBHOMO Josra

yBenuumBaeTcs B 3 (Tpu) pasa.

10.11. B cnyyae HapyweHuss KnveHTOM cpoka Bos3Bpata nnatexen no OsepgpadTam,

NpegycMOTPEHHOro  YBedomreHnem 00 wuHAMBUAyaANbHbIX  YCINOBMSAX  KpeauToBaHus/TapudHbIM

nnaHom/Tapudamun/3aseneHnem-aHketon/3assneHmem  KnveHT  ynnauuBaetr banky  wTpadHyto

HEeYyCTOWKY B pasmepe, ycTaHoBneHHoM baHkom B Tapudax, OenUCTBYOLWMX Ha MOMEHT COBepLUeHUNd

onepauun/okasaHus ycryr;

11. KnueHT 06s3aH:

11.1. obGecneunBaTb nonosiHeHne CuyeTa OEHEXHbIMM CpeacTBaMM B CPOKM M B CyMMaX, KOTOpble

Heob6xoa4MMbl M [OCTATOuYHbI AMS:

* noraweHuna kaxgoro OBepgpadTa He no3gHee okoHYaHusa Cpoka OsepapadTa,

* ynnaTbl NPOLUEHTOB 3a Mofb3oBaHMe Bcemu wumetowmmuca OBepgpadptamn He nosgHee
okoH4yaHus Cpoka Oseppgpadta no nepsomy u3 OsepapadToB, CPOK KOTOPOro eule He
npepsaH,

» noraweHnss Bcex OBepapadToB M ynnaTbl BCeX MNPOLEHTOB 3a MOMb3oBaHMe BCeMU
OBepgpadtamm He MO34HEE OKOHYaHWs Cpoka, B TeYeHWe KOTOpOro paspeluaercs
BO3HMKHOBEHUE N Hannume OBepgpadtoB no Cyery,

* He3ameanuTenbHOro noraweHus Bcex OBepapadTOB M ynnatbl MPOLEHTOB 3a MONb30BaHWE
Bcemn OBepapadptamym B crnydyae OTMEHbl paspelleHuMsl Ha BO3HWKHOBEHWE W Hanunyune
OBeppgpadToB.

" He3amMeONMTENbHOIO CHWKEHWS CYyMMbl 3agO0JDKEHHOCTM no noraweHuto OBepapadtoB A0
cymMMbl HoBoro Jlumuta OBepapadta B cnyvae ero yMeHbLUeHus,

» ynnaTtel baHky Apyrux npegycMmoTpeHHbiX Tapudamy nnatexen M OCYLLECTBMEHMSI WUHbIX
pacyeToB, nNpeaycMoTpeHHbIX [loroBopoM O npefocTaBneHun kpeamta B dopme
«OBepagpadT»;

11.2. no TpeboBaHuio baHka coobliaTb nocnegHemy cBefeHus, npefocTaBnate baHky OOKyMeEHTbl, a
TaKkke COBepllaTb WHble OEeNCTBUHA, Heobxooumble AN OCyLecTBreHus bBaHKOM oOueHKy,
MPOBEPOK M KOHTpONs nnarexecnocobHoctu KnueHTa.

12. Mnata 3a nomnb3oBaHue TexHudeckum OBepapadpTom, HauucnseTcs u ynnadmBaeTca KnueHTom

cornacHo ycnosuam TapudHoro Nnaxa.

13. lNpu noraweHun 3agomkeHHocTn KnueHta B cooTBETCTBUM C [lorOBOPOM O npefocTaBneHun kpeauta

B dhopme «Oepapad»:

13.1. B nepByto o4epeb ynnaymeaeTca WTpadHas HeycTonka 3a HapyLleHne cpoka Bo3BpaTa nnarexem

no OsepapadTam;

13.2. BO BTOPYO OYepeapb ynravynmBaTCsa NPOCPOYEHHBbIE NPOLIEHTLI 3a nonb3oBaHe OBepapadTamu;

13.3. B TpeTbio 0Yepeab ynnadvBaeTcsi MPOCPOYEHHbIM OCHOBHOW gonr no Osepapadtam;

13.4. B 4eTBEPTYIO OYepeab YNIadMBarOTCA NPOLEHTHI 3a Nonb3oBaHne OeepapadTamu;

13.5. B naATYyI0 oyepenb ynnavmBaeTca ocHoBHon gonr no Osepapadtam;

14. Tlpn oTCyTCTBUM 3a[OMMKEHHOCTM no noraweHuio Bcex OsepgpadTtoB, KnueHT mmeeT npaso

[OCPOYHO 3akpblTb KpeguT OepapadT, yBegommB o6 atom baHk 3a 5 pabounx agHen, odopmuB

COOTBeTCTBYIOLLEe 3asBrneHne B MPOM3BOSIbHON hopMe 1 3apernctTpupoBas ero B baHke.



15. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHTa nocnencteus, HacTynyMBLUNE B
pe3ynbTarte HeCaHKLUMOHWPOBAHHOIO AOCTyna TPeTbux vy K uHdopmaumm o Cuetax, Kaprax,
CpegctBax goctyna (B TOM 4ucrie, B Criydae HeEnpaBOMEPHOro Mcnonb3oBaHusa KapTbl TpeTbumm
nuuamu oo MoMeHTa nonydeHus baHkom yBegomneHnus ot KnveHTta o6 ytpate KapTbl, HO TONbKO
npu yCrOBUW YCMELLIHOro NPOXoXaeHUs npoueaypbl MAeHTUMMKaLMm).

KnveHT yBegoommneH, YTo B criyyae yTpaTtbl, XWULLEHWS, HE3AKOHHOIO WCMONb30BaHUS TPETbUMMU
nuuamu Kaptel HeobGxoammo B KpaTyauwme cpoku coobwmtb o6 aTtom cnydyae bBadky no
Tenegony, ykazaHHOMY

- Ha 0bopoTHOW cTopoHe KapThl;

- Ha CanTte baHka.

16. B cnyyae noraweHusa cymm KpeoutoB npu nocpeacTtse Apyrux 6aHKOB, Yepes nnaTexHble CUCTEMBI,

nnaTexHble TepMUHarbl, cuctembl VIHTEpHET-NNaTexen, a Takke Yyepes OpYrMx NOCPeaHNKOB, BCE PUCKN,

CBSI3aHHbIE C 3aepPXKKOM 3a4nCrieHns ynnavyeHHbIX KnneHTom B kadecTBe Bo3BpaTa KpeanToB AEHEXHbIX

CPEeACTB Ha KOPPEeCNOHAEHTCKUI cdeT OaHka, nexatr Ha KnveHTe. KnueHT camocTosTenbHO HeceT

pacxodbl, CBSI3aHHble C YMNaToOM KOMWUCCUWM, YCTAHOBIEHHbIX 3a MNepeyucrieHne [OEeHEeXHbIX CpeacTB

YKa3aHHbIMW NOCpeaHNKaMu.



lpunoxeHue No6

k [Jo2oeopy o KOMMNIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckux auy,

e AKb «BATKA-BAHK» OAO

O6wue ycnosus npegoctaBneHus ycnyru « CMC-uHdopmupoBaHue no onepaumsim ¢
6aHkoBCckumMM KapTamu» B AKB «BsATtka-6aHk» OAO
(manee — «O6wWwme ycnoBus npegoctaBneHns ycnyru «CMC-undopmmpoBaHue»)

1.1. Hacrtoawme OOwue ycnoBuss  npepoctaeneHna  ycnyrn  «CMC-nHdbopmMmpoBaHme»,
Tapudbl/TapudHbin nnaH/3aseneHne/3asBneHne-aHkeTa npusHatoTcs [oroBopoM O npenocTaBrieHumn
yenyrm  « CMC-uHdopMupoBaHmey, SBMASKOTCS HEOTbeMNEMOM 4acTbio [oroBopa O KOMMIIEKCHOM
DOaHKkOBCKOM 0OCnyXunBaHUM OU3NYECKMX NULL, ONpeaensitoT nopsagok npegocraeneHus yenyrn «CMC-
nHdopmupoBaHuey (ganee — Ycnyra).

1.2. Bce, 4to He onpegeneHo [orosopom o npegoctasneHmm ycnyrm «CMC-uHdopmMupoBaHue»,
perynupyeTcsi 3akoHogartenbcTBoM Poccuiickon depepaumm n 6aHKOBCKMMY Npasunamu.

Horoesop o npepoctasneHun ycnyrn «CMC-uHdpopMMpoBaHne» cumTaeTcs 3aknioYeHHbIM C MOMEHTa
npuHATUA baHkoMm 3asBreHns oT KnueHTa Ha noakniodeHne Ycnyru.

Bce TepMuHbI, HanuMcaHHble C 3arnaBHOM OyKBbl, OMNpeAeneHve KOTOPbIX HWXE He MNpUBOAUTCH,
ynoTpebnsTCs B TOM Xe 3Ha4YeHun, kKoTopoe Bbino oroeopeHo B [lorosope.

2. OBLWME NONOXEHUA

2.1. baHk npepoctaensieT KnueHty /JepxaTtento KapTbl Ycnyry npy Hanmumm TEXHNYECKON BO3MOXHOCTH,
Hannuun y Knnenta oTtkpbitoro CuyeTa, a Takke cornaweHuss mexgy baHkom u cooTBeTcTBylOLLEN
O6cnyxnBatoLLen opraHmsaumnen.

C momeHTa 3akntoveHuss [oroBopa o npegoctaBneHun ycnyrm «CMC-uHdopmupoBaHmey, bBbaHk
npegoctasnsaeT KnneHTty Ycnyry Tonsko Ha oauH Homep TenedoHa coTtoBom cBA3n KnveHTa, ykasaHHbIN
B 3aaBneHuu-aHkeTe/3anBneHnn KnueHra.

KnueHT nogTBepxgaeT, YTO Ha MOMEHT 3akniouveHus [doroBopa o npepoctaBneHun ycnyrm «CMC-
WHpopMMpoBaHUE» O3HakomneH ¢ Tapudamu banka. [NpaBuna npegocTaBneHWss M NONb30OBaHUS
ycnyron  «CMC-uHpopmmnpoBaHne no onepaumsm ¢ 6HaHkoBCKMMKM  kapTamu» u  UHCTpyKumA
none3osartens ycnyrn « CMC-uHdopmumpoBaHme no onepaumsMm ¢ 6aHKOBCKMMU KapTaMu» HaxoguTcs Ha
Canite baHka.

Otka3 KnmeHTa oT YcnyrM BO3MOXEH MO NMUCbMEHHOMY 3asiBMEHMI0, nepegaHHomy nmyHo B OTaeneHnm
BaHka nmbo no 3BoHKY B KoHTakT-UueHTp baHka no TenedoHam, pasMmelleHHbIM Ha Calite baHka.

Ortka3s KnueHTta oT Ycnyrn BO3MOXEH TONbKO Npu 3ameHe Ha Ycnyry «E-mail-nHdopmuposaHue».

2.2. B HacTosAwmx O6wmx ycnosusix npegoctaBnexus ycnyrm « CMC - nHpopMmpoBaHue» MCnonb3yrTcs
cnegyloLne TepMUHbl U onpeaeneHns:

2.2.1. «OtpeneHne baHka» — OoOMNONHUTENbHbIN/ONEpPaLMOHHLIA oduc, dunuan baHka B
KOTOPOM ocyLecTBnseTca obcnyxnsaHne KnveHTa;

2.2.2. «Kapta» — wmexgyHapogHas/-ble OaHkoBckas/-me kapTal-bl COOTBETCTBYHOLLEN
nnatexHon cuctembl VISA wnm  MasterCard, amutnpoBaHHas/-ble BbaHkom wn
nepegaHHas/-bie B nonb3oBaHne KnneHTy;

2.2.3. «KnueHT» — dhmsmyeckoe nuuo, Ha UMsS KOTOPOro, BbinyleHa Kapta, aMnutMpoBaHHas
BaHkom.

2.24. «[Oepxatenb KapTbi» — 9T0 m3myeckoe nmuo, Ha UM KOTOporo BeinywieHa Kapta,
amuTupoBaHHasa baHkoM, HO He aBnstoLleecs Bnagensuem Cueta KapThbl.

2.2.5. «CoTpyAHUK» — YNOJTHOMOYEHHbIN COTPYAHMK BbaHka;

2.2.6. «CyeT» — TeKyLUMn BAHKOBCKNI CHET, OTKPbITbIN BaHkoM KnuneHTy ons ocyliecTBrneHus
onepauuni ¢ ncnonb3osaHnem Kapthbl;

2.2.7. «CoobweHue» — CMC-coobuieHne, Hanpasnsgemoe baHkom KnuneHTy unu KnueHtom
BaHky B pamkax npegocTaBneHnst Ycnyrm nocpeacTtBOM MOOUITbHOM CBA3Y;

2.2.8. «MobunbHbin TenecgoH» — TenedoHHbIN annapart, noaaepXuBalLWUn npuemMm wu
nepegavyy CMC-coolLeHun;

2.2.9. «3asBneHue» — NMCbMeHHOE 3asBneHne KnueHta Ha NoakniovyeHne, U3MeHeHne nnm
oTkMoYeHne Yenyrn nubo 3aasneHne/3asBneHune- aHkeTa, cogepxallee/-as cornacue
KnueHTa Ha nogknoyeHne, UaMeHeHne Nnu oTKMYeHne Yenyru;

2.2.10. «Tapudbi» — Tapudbl KOMUCCUOHHOTO BO3HArpaXKaeHWsa 3a YCnyru, OokasblBaemble
Knunentam AKB «BaTka-6aHk» OAO;

2.2.11. «Komuccusa» — exxemecsiiHas nnata 3a npegocraeneHme CoobLieHnin o6 onepaumsix
no Cdety c ucnonb3oBaHveM KapTbl B pamkax npegocTtaBneHus Ycnyrn. Pasmep
Komuncenn onpegensietca gencreyowmmm Tapudamn baHka;



2.2.12. «[lOCTYNHbIA OCTATOK» — NIUMUT AEHEXHbIX cpeAcTB Ha CueTe KnueHTta, AOCTYNHbIX K
MCMNOMb30BaHWIo C NomoLbo KapThbl;
2.2.13. «AKTUBHbIN pexum» — npepocrasneHne baHkom wuHpopmaumm (cornacHo n 2.4.
lMpaBun nonb3oBaHUA) MO 3anpocy, caenaHHoMy KnueHTom nocpeacTBOM OTMpaBKu
CoobLeHunsa ¢ MobunbHoro TenedgoHa.
2.2.14. «IaccuBHbIN pexnm» — npegocTtaBnieHne baHkom mHdopmaumm (cormacHo n 2.5.
MpaBun nonb3oBaHusa) 06 onepauuax no CdyeTty ¢ wucnonb3oBaHuem KapThbl
nocpeacTtasom otnpaBkyu CoobLieHnst Ha Homep TenedoHa cotoBon ¢Bs3n KnveHTa.
2.2.15. «YBepomneHue» - CMC-cooblieHre, Hanpaensemoe baHkom Ha Homep TenedoHa
coTtoBon cBA3n KnueHTy o6 onepaumsx, COBEPLUEHHbIX C MUcnonb3oBaHveM KapTbl B
pamkax npeaocTaBneHus Ycnyru.
2.3. Ycnyra npepoctaBngetca KnueHTtam, ssnswowmmuca Bnagensuamy MobunbHbix TenedgoHOoB,
ornepaTopamMu KOTOpbIX SBMASKOTCA OnepaTtopbl, 3aperncTpMpoBaHHble Ha Tepputopun PP u Tonmbko no
KapTam, cpok encTBMs KOTOPbIX HE UCTEK.
2.4. Ycnyra gocTynHa no OCHOBHOW u/vnun pgononHutensHon KapTte KnuveHTta. lMoaknioyeHne k Ycnyre
Heckonbkux HomepoB TenedgoHoB coToBON cBA3N KnneHTa He BO3MOXHO.
25. K opgHon Kapte Knwuenta/lepxaTtens KapTol MoxeT ObiTb nogknioveHa Ycnyra «CMC-
nHdopmmnposaHue» n/vnu ycnyra «E-mail — nHcdopmmnposaHme».
2.6. Ycnyra nogkntovaetcsa K kaxgon Kapte Knuenta/Oepxatensa KapTbl oTaenbHO - no 3asBneHuto
KnueHTa.
2.7. B cnyyae ecnun KnueHTy BbldaHbl ABe u Gonee KapTbl M K HMM MOAKMKYEHa Ycnyra, To npu
NU3MeHeHnn Ycnyru Kk ogHon n3 takux KapTt Ycnyra aBToMaTudecks U3MeHsieTcsl no octanbHbiM Kaptam
KnueHTa.
2.8. B cnyyae ecnu k Kapte Jepxatensa KapTbl nogkroyeHa Ycnyra, To npyu uameHeHun YCnyru K Takom
Kapte Ycnyra aBTOmMaTuyeckun wusaMeHsieTcs no ocrtanbHbiM Kaptam [epxatens Kaptol/KnueHTa,
BblAaHHbIM BaHkoM.
2.9. B cnyvae, korga KnueHnTy BbligaHbl aBe u 6onee KapTel kK ogHoMy CueTy u Ycnyra nogknioyeHa
TonbKO Kk ogHow KapTe, a no gpyrum Kaptam atoro e Cuyeta He nmogkntoYeHbl Ycnyra u ycnyra «E-mail-
WHopMmpoBaHue», To baHk BnpaBe No peLleHnto YNoIHOMOYEHHOIO OpraHa UCMorb30BaTh YKa3aHHbIV
B 3aaBneHun Homep TenedoHa COTOBOM CBSA3M, KaK KaHan CBA3W ONs HanpasneHus YBegomneHun ob
onepaumsix, COBEpLUEHHbIX C MCnonb3oBaHnem apyrux Kapt atoro xxe CyeTta, K KOTOPbIM HE NMOAKMOYEHbI
Ycnyra u ycnyra «E-mail-nHdopmuposaHuey.
2.10.B cnyuae, korga y Knuenta k Ycnyre «CMC- nHdopmupoBaHme» nogknioveH Homep TenedoHa
coToBON CBSA3M, a KnmeHT npu noanucaHwm 3asiBNeHust ykasbiBaeT B HeM uHon Homep TenedoHa
COTOBOW CBs3U, TO Npeabiaywmii Homep TenedoHa COTOBOM CBSI3N CHUTAETCS U3MEHEHHBIM.

3 COOEPXAHUE YCNYTU

3.1. Ycnyra HanpaBfneHa Ha onepaTuBHOe WHdopmmpoBaHme KnveHTa o6 onepaumsix no Cuety,
COBEpPLUEHHBbIX C uUcrnomnb3oBaHMeM KapTbl, a TakKe Ha CHWXKEHME pucka MpOBEAEHUs
HeCaHKLMOHUPOBaHHbIX onepauni ¢ ucnonb3oBaHnem Kaptbl.

3.2. B pamkax npegocTaBneHust Ycnyrn baHk, B aBTOMaTU4eCKOM pexuMme, a Takke no 3anpocy Knvenra,
HanpasnseT nHgopmMauuio o [loctynHom octaTtke 1 06 onepauumax no CyeTy ¢ ucnons3oBaHnem Kaptol, a
Takke npouyyl uHdopmauuio B Buae CoobuieHnn Ha MobwunbHbli TenedoH KnveHta. TekcToBble
dopmaTbl CoobLieHui, ux 3HayeHue u cnocobbl oTnpaBkuM onuckbiBaloTca B [lpunoxeHun Nel «k
MpaBunam npepoctaBneHus M nonb3oBaHusa ycnyrom «CMC-uHdopmupoBaHue no onepaumsim ¢
©aHKOBCKMMU KapTammny.

3.3. B pamkax nonb3oBaHus Ycnyrom KnveHT Ha OCHOBaHUM 3asdABneHuMs UMeeT BO3MOXHOCTb
npoussecTu cneaywwme gencreua B OtgeneHusax baxka:

- NoAKNYUTL Yenyry;

- UBMEHUTb NapameTpbl Ycnyrn, a umeHHo: Homep TenedoHa cotoBon cBaA3n KnuneHTa;

- OTKMIOYUTE YCNyry Npuv ycroBun 3ameHbl Ha ycnyry «E-mail — uHcopmupoBaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexume KrnmeHT nmeeT BO3MOXHOCTb:

- mony4yatb nHdopmMaumio o [loctynHom octaTtke 1 06 onepaumsax ¢ ucnonb3oBaHnem KapTol;

- Mony4yaTb MUHU-BbINMCKY No CueTy;

- 3abnokuposatb KapTy;

- nony4yatb cBeaeHust 0 KapTtax, B OTHOLLEHUN KOTOPbIX NpefocTaBnseTcsa Ycnyra;

- nony4atb CoobueHuna ob owmbkax.

3.5. B pamkax nonb3oBaHusa Ycnyron B [NaccusHom pexume KnneHT nonyyaet CoobuieHns, npu nobom
N3MEHEHNN OCTaTKa OEeHEXHbIX CPEeACTB Ha ero TeKkyllem cyeTe, CneayoLwmx TUNnoB:

- YBepomneHus ¢ nHgopmaumen o [octynHom octatke u 06 onepauusax no C4eTy ¢ MCNonb30BaHUEM
KapTbl;

- CooOuweHusa ¢ nHgopmauuer o [JoctynHoM octaTke M 06 onepauuax no Cyety 6e3 Mcnonb3oBaHUS
KapTbl.

3.6. baHk He oTcbinaet CoobuleHnsa No onepaunsiM, Kotopble 6binv NnpomasedeHbl No Cuety KnveHTta B
nepuog ¢ 00-00 yacoB go 10-00 yacoB 6e3 mncnonb3oBaHus KapTbl (MonydeHrMe HanmuuHbIX OEHEXHbIX
cpeaocte B OtgeneHun BbaHka, nononHeHue cyeta B OTgoeneHun badka, ©6e3HanuyHoe MOMNonHeHue



Cyeta u T.n.). JaHHbI NYHKT yTpauMBaeT CUIy MNpWU HanMyum TEXHWYECKOW BO3MOXHOCTM OTCbinaTb
CoobueHus no onepauusim, KoTopble bbinmn nponsseneHsl No Cuety KnueHta B nepmog ¢ 00-00 yacos go
10-00 y4acoB 6e3 ucnonb3oBaHus KapTbl.

3.7. BaHk oTcbinaeT YBegomsieHus Mo onepaumsiM, KoTopble Obiniv Npou3BedeHbl C MCMONb30BaHUEM

KapTbl KnneHTa KpyrrnocyTou4Ho.

3.8. Ecnn Ha momeHT oTnpaBkn baHkom YBegomneHusa MobunbHbein TenedoH KnueHta 6bin OTKMAOYEH,

Haxoauncs BHe 30Hbl AEWCTBUS CETU onepatopa MobunbHoN cBA3M unu Bydep Bxoaswmx CoobLueHui

MobuneHoro TenedpoHa Obin nepenonHeH, To YBegomneHwe 6ypeTr xpaHutecss B CMC-ueHTpe

onepatopa MOOUMbLHOW CBA3W B TEYEHWe cpoka, OnpeaeneHHOro ornepartopoM MOOMMbHOW CBA3WU, W

MOXET OblTb JOCTABNEHO B 3TOT CPOK Npu BKNtoYeHUU MobunbHOro tenedoHa nnm BXOXOeHUA B 30HY

ceTn MobunbHOro oneparopa.

3.9. YBegomneHus noanexar XpaHeHWo B cooTBeTcTBylowen ObcnyxuBatoLlen opraHM3aunm B TeHeHue

CpokKa, YCTaHOBNEHHOro 3aKOHOAAaTENbCTBOM.

3.10. baHk He HeceT OTBETCTBEHHOCTU 3a AEMCTBUSA ornepaTopa COTOBOW CBA3U U UHbIX TPETLUX Nuu,.

3.11. B cny4ae nepeBbinycka KapTbl, NOAKMIOYEHHOW K Ycnyre, Ycnyra He npepbiBaeTcs, B3UMaHue

Komuccun 3a npepoctaBneHne Ycnyrn OCYLLECTBASIETCA B COOTBETCTBMM C Tapudamu/TapudHbim

naaHom.

4. NOPAOOK NOAKMNKYEHUA, OTKNIOYEHUA YCITYTU

4.1. MMogknioveHne Ycnyrn nponsBoantcs npu otkpblitun/obenyxmnsaHnm Cyeta KnmeHTy Ha ocHOBaHUM

3aaBneHus, nopyyeHus KnveHta 3BOHKOM no TenedoHy nubo vyepes baHkomar.

4.2. 'ameHeHwne n oTkntodeHne Ycnyru npounssogntca CotpyaHukom B OTgeneHmm baHka Ha ocHoBaHMK

[OKyMeHTa, yaocToBepsitowero nnyHoctb KnneHta n 3asBneHns/3asiBneHus-aHkeTbl Mnbo no 3BOHKY B

KoHTakT-ueHTp, No TenedoHam, pasmeLwieHHbIM Ha Cante baHka.

4.3. VIaMeHeHne nnu oTKNioYeHne Ycnyrm nponsBoanTcs He NosaHee crieayowero pabovero gHsa co gHs

npuéma ot KnmueHta 3asBneHus.

4.4.Tpn nogknioveHnn unu otknodeHuun Yenyru CotpygHuk baHka:

e KOHCYnbTUpyeT KnueHTa no nopsagky MNOAKMIOYEHUSs, U3MEHEHUs, OTKMYeHua Ycnyru, a
TakKke NopsaKy npefoctaBneHns Ycnyru;

e npepoctaBnsaetr KnueHTy AnNs O3HaKOMIIEHUA MakeT [OKYMEHTOB, Heobxoaumbix Ans
noakmntoYeHus, wunsmeHeHuss u otTkmodveHua Ycnyru (lMpaBuna, 3aseneHve, Tapudbl,
WHcTpykumio nonb3osatens Ycnyru);

e 3anpawwmvBaet y KnueHta napameTpbl NOAKMIOYEHNS UM OTKMOYEHUS YCnyrn, ykasaHHble B
3aaBneHuy;

e MNpuvHUMaeT nognucaHHoe KnneHTom 3asiBneHve, NpocTaBnseT Ha HEM COOTBETCTBYHOLLME
OTMETKW, BBOAMT MHAOPMALMIO, yKasaHHylo B 3asBrneHuun, B MHPOPMALMOHHYIO CUCTEMY
BaHka.

4.5.B cnyyae yTtpaTbl nogkmno4YeHHoro k Ycnyre MobunbHoro TenedoHa, SIM-kapTbl unm 6aHKOBCKOM
KapTtbl, npepoctaBneHve Ycnyrm no Kapte/-am KnuveHTa MoOXeT ObiTb MPUOCTAHOBMEHO Ha
ocHoBaHun 3asBneHus KnuveHta. B ykaszaHHoM cnyyae KnveHT o0653aH npegocTtaBUTb MHOW KaHan
CBA3W Ons HanpaeneHus YeegomneHun o6 onepauusax, coBepleHHblx ¢ Kapton, wuHave
obcnyxumBaHne KapTbl MOXET ObiTb NPUOCTAHOBEHO.

4.6.Ana noeBTOpHOro nogkntoydeHns Ycenyrm KnmeHty Heobxogumo obpatutbes B OtaeneHne baHka ans
3anofiHEHNs1 HOBOro 3asABneHus AN MOAKMYEHUs YCnyri, Nno3BoHUTb B KoHTakT-ueHTp baHka no
TenedoHam, pasmelleHHbIM Ha CanTe baHka, unu nogkniounts Yenyry yepes baHkomar.

4.7. MNpw npekpalleHmn okasaHusa Ycnyru yaepxaHHas Komuccusa Bo3BpaTty He NOANEXMT.

4.8. Ycnyra He nogkniovaeTcsa B crydyae OTcyTcTBuUA Ha CyeTe OeHeXHbIX cpeacTB Ans onnarbl

Komuccun.

4.9.Ycnyra MoXeT BbiTb OTKMOYEHa Ha OcHoBaHMK 3asaBrnennst KnueHTta, HO nNpu obs3aTtenbHON 3aMeHe
Ha ycnyry «E-mail — nHdopmupoBaHmey. B cnydae oTkasa KnveHTta oT Ycnyrn 6e3 3aMeHbl Ha ycrnyry
«E-mail — nHdopmumpoBaHne» baHk BnNpaBe npuocTtaHoBUTL obcnyxueaHue KapTbl, 3abnokupoBaTb
KapTy B CBSI3n C HEBO3MOXHOCTbLIO BbIMONTHEHWSA TPeOOBaHUIM 3akoHo4aTenbcTBa 00 06A3aTENBHOM
yBegomMmneHnn KnmeHToB 0 COBEPLLEHUUN KaXaon onepaLmm ¢ ucnonb3oBaHmem KapTbl.

5. MOPAOOK BSAUMAHUA KOMUCCUU 3A NMPEOOCTABIEHUE YCITYTU
5.1. 3a npepoctaBneHne Ycnyru baHk B3vmaeTr Komuccuio B COOTBETCTBMM C  OENCTBYHOLLMMMU
Tapudamn BaHka nytem cnucaHma BaHkom 6e3 [ONOMHMTENbHOrO/-bIX pacnopshkeHus/-un (3apaHee
OaHHbIN akuenT) eé cyMmmbl co Cyeta KnueHra.
5.2.Komuccusi B3MmaeTcsi npy nonoxumtenbHoMm 6GanaHce Ha CyeTe (OTCYTCTBUM 3a[0IDKEHHOCTM MO
Kpeanty B popme «osepapadT» M nNpu Hanuuum Ha CuyeTe CyMMbl, AOCTAaTOMHOW Anis onnatbl
Komucecun (dactnyHasa onnata Kommnccum npu Hepgoctatke cpefcTB Ha CueTe He NpoBoaUTCS).
5.3. Komuccus B3nmaeTtca B cnefyowmnx cnyvasx:
e MpM NOAKMYEHUN YCnyrn (HE3aBNCMMO OT KONMYECTBA OCTAaBLUMXCS AHEN TeKyllero Mecsua, B
TedyeHune KoTopblx Ycnyra 6yaeTt npegoctaBnaTbes);
e EXEeMeCH4YHO B MnepBbli pabounin AeHb KaXOOro KaneHaapHoro mecsiua (3a npegoctaBrieHue
Ycnyru B TekylemMm Mecsue).

6. MPOYME YCIlOBUA



6.1. BaHk npu ycnoBuu CBOEBPEMEHHOrO W Haanexaiwlero YBegoOMSIEHUS KIWeHTa O COBepLUEHHOM
onepauMm He HeceT OTBETCTBEHHOCTb 3a MpUYMHEHHbIN  KnveHTy ywepb B cnydasx
HECaHKUMOHMPOBAHHOIO AOCTyMNa CTOPOHHUX NUL K nepegaBaembiM CooblieHnam u/vnu npu nepepade
Coo0LeHnn Ha yCTpoOWCTBa, K KOTOPbIM BO3MOXEH [AOCTYN CTOPOHHMX fvul, B Criyvyae HapyleHusi
Knuentom lMNpaBun ncnonb3oBaHus 6aHkoBckux kapT AKB «BsaTtka-6aHk» OAO, a Takke 3a HenonydeHue
UM HeCBOEBPEMEHHOEe nonyveHne YBeaoMneHun, ¢ gencteuammu KnveHTta n/mnu Tpetbux nuu.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOJTHOE UMM YaCcTUYHOE HEeUCMNOITHEHNE CBOUX 00s3aTenbCTB Mo
npeaocTaBneHnto YCnyru, ecnv HEUCNONHeHne SBMNSeTCs CrneacTBuemM o0CTOATENLCTB HENPeoaonMMon
CuUnbl, B TOM Y/CIe: HABOOHEHMS, NoXapa, 3eMNETPSCEHUS N UHbIX CTUXUNHbIX BeaCcTBUA, HENoMNagkax B
NUHUAX CBA3M N COOEB CUCTEMbI, a TaKKe BOWHbI NN BOEHHbLIX AENCTBUIA, akTOB U OENCTBUIA OpPraHoB
rocyadapCTBEHHOW BNACTU WNu ynpasneHus u nobbiX Apyrux OBCTOATENbCTB, HAXOOSALWMXCA BHE
pa3yMHoOro KoHTponsi baHka.

6.3. JlloOble wuameHeHuss u/wunu pononHeHnss B OO6wWme ycnoBust npegocTtaeneHuns ycnyrm «CMC-
MHpopMmnpoBaHue» n/munmn Tapudbl C MOMEHTA BCTYMNEHUS UX B CUIY paBHO pacnpoCTpaHSloTCA Ha BCex
nonb3yowmxcsa Ycnyron KnneHToB, B TOM YMCIIE HA TeX, KTO Havan nonb3oBaTbCsa YCnyron paHee gatbl
BCTYMNJIEHNS COOTBETCTBYHOLLETO M3MEHEHMS B CUNY.



lMpunoxeHue Ne7

k [Jozoeopy o KOMMNIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux nuy,

e AKb «Bsimka-6aHk» OAO

I'IpaBMna ANCTAHUMNOHHOIo OGCHY)KVIBGHVIH KIMUEeHTOB 4Yepe3 MHTepHeT 6aHK

1. Hacroswue [lNpaBuna guctaHumMoOHHOro obcnyxuBaHvus KnuneHtoB 4depe3 UHTepHeT 6aHk
(panee — «HacTosiwme [lpaBuna») 4€BRAAKOTCA HeOoTbeMMeMoW 4YacTbio [loroBopa w perynupytot
B3aMMOOTHOLIeHNst baHka u KnueHTa B CBSI3M C OUCTaHLUMOHHBIM BaHKOBCKMM obcnyxumBaHnem KnueHta
nocpeacTBOM aBTOMATU3MPOBAHHOW CUCTEMbI ANCTAHLMOHHOIO obcnyxuBaHus VIHTepHeT DaHK.

2. ToHATUA 1 TEPMUHbI, NCNOJIb3yeMbl€ B HAaCTOALLMNX I'IpaBVlnax:

BpemMeHHbIVN naponb — Napornb, NpedocTaBneHHbli baHkom KnveHTy Ansi nepBoHa4anbHOro
Bxoaa B NHTepHeT BaHk, no3sonsawowmin KnueHty camocTosaTensHo cpopmmnpoBaTh [laponb, N3BeCTHbIN
TonbKo KnuneHTy.

3anpoc — penictBue KnwmeHTa, coBeplieHHOe d4epe3 WHTepHeT ©OaHk, copepxaliee ero
BOMensbsBNEHWEe UK MopoxJarwllee opuandeckme nocneacTsua B pamkax Hactoswero [orosopa.
3anpoc, HanpaBneHHbli KnveHToM 4Yepe3 WHTepHeT OaHK, MMeeT Hpuanyeckyo Cuny Hagnexalimm
06pa3oM 0hOpMIIEHHOrO MMCbMEHHOTO 3asBreHus (nopyyeHns) KnveHTa.

NornH — yHukanbHas NocnegoBaTenbHOCTb LUMAPOBLIX CUMBOMOB, npucsBavBaemas KrveHTy
BaHkoMm, nossongtowas nponssectu NoeHtudukaumo KnneHta B ycTaHOBMEHHbIX [JOroBopoM crny4asx.
JlorvH, BBedeHHbIn  KnveHTOM npu  npoxoxaeHwu  npoueaypbl  MoeHTudukauum,  OOIMDKeH
cooTBeTCcTBOBaTH JlornHy, npucBoeHHomy KnuneHTy n cogepxaiwiemycs B nHdopmaumoHHon 6ase baHka.
JlornH npucsamBaeTcsa ucknountensHo Knventy. lMNpegctasutento Knunenta (B 1.4. [JoBepeHHOMY nmuy)
JlorvH He npuceauBaeTcs.

OpHopas3oBbLIN Naponb — Naposib, NOCTyNaKLWMA Ha HoMep MobunbHoro TenedoHa KnveHTa,
npegHasHaJYeHHbl NS OAHOKPAaTHOro UcMnonb3oBaHus (npu Bxode B VIHTepHeT-6aHK, nogTBepXOeHum
nnatexa, a TaKkke B MHbIX CNy4asix, yCTaHOBMNEHHbIX BaHkom).

Maponb — wu3BecTHad Tonbko KrnmeHTy nocnegoBaTenbHOCTL — andaBUTHO-LUEPOBLIX
CUMBOIOB, CBSI3aHHasA ¢ NPUCBOEHHbIM KnueHTy JlorMHoM, nossonsioLlas npoussect AyTeHTudukauuno
KnuenTa npu ucnonb3osaHum KnueHtom MIHTepHeT GaHka.

3. BaHk npepoctaBnsieT KnueHTy ycnyry OWCTaHUMOHHOro pAoctyna k cBouM Cyetam u
GaHKOBCKMM yCIyram ¢ UCMoSib30BaHMEM VIHTepHeT 6aHka Npy HanuyYMm TEXHUYECKOW BO3MOXKHOCTU.

4. TllopkmtoyeHne ycnyrn WHTepHeT 6GaHk npousBoautca nocre WMaeHTudwukaumm n
AyTeHTndukaumm KnneHta, a Takke BblpaxeHna KnueHTom cornacms ¢ Hactosawmmu MNMpasunamu nytem
COBEPLLEHMS KOHKITIOAEHTHbIX JENCTBUA B COOTBETCTBUM C MHCTPYKUMsiMK Ha CanTe BaHka.

5. Ons poctyna k WHTepHeT OaHky BaHk Bbigaet KnveHTy BpemeHHbIt naponb u JIOruH.
BpeMeHHbI naponb MMeeT OrpaHuWYeHHbId CPOK OEeWCTBUS U npefHasHayeH WCKIYMTENbHO And
nepBoHayvanbHoro BxoAa B WHTepHeT 6aHK U He nNO3BOMSIET OCYLLECTBMATbL MHblE onepauun 3a
uckniodeHvem copmupoBaHuns Knnentom [MNapons. MNMaponb dopmupyetca KnveHTomM caMoCTOSATENbHO
npu NepBom ucnonb3oBaHuun VIHTepHeT 6aHka. OgHopas3oBbIv Napornb opmupyeTcs baHkoM npu nogade
KnueHTom pacnopsikeHunss B VIHTepHeT GaHke M nos3sonsieT npousBectu AyTeHTudmkaumio KnueHta.
Mopsgok npumeHeHns OaHopasoBoro napons Ans uenen AyteHtudukauum Knnernta B MIHTepHeT 6aHke
onpegensetca baHkom camocToATENBHO.

6. KnueHT cornmawaetcd ¢ Tem, 4TO ucnonb3oBaHue ero JlormHa u [Mapons saBnsetcs
Hagnexawen wn pgoctatodyHon WaeHTudwmkaumen KnmeHTa M nogTBepXaeHMeM npaBa MPOBOAUTb
onepauun no Cuetam KnmneHTa, a Takke Nonb3oBaTbCcs ApYyruMu ycryramm NHTepHeT 6aHKk.

7. OcHoBaHveM Anis NpefocTaBreHust ycrnyrn npoBegeHus onepaumi no Cuyetam KnueHta
yepes VIHTepHeT GaHk saBnseTca nonoxuntenosHasa MaeHTudpukaums n AyteHtudnkaums Knmenra.

8. Ycnyra WHTepHeT GaHk npegocTaBnsieTcs B cooTBeTCcTBUM ¢ Tapudamu. MNpu npoBeaeHun
onepauun no Cuetam KnuneHta yepes VIHTepHeT GaHk npumeHsitoTcs Tapudbl, AENCTBYOLLME HA MOMEHT
nposefeHua onepauun. CnucaHve CcymMm onepaumii M KOMUCCUA 3a nNpoBedeHue onepauui
ocywecTBnsietcd baHkom co CyeTa, C KOTOPOro OCYLUECTBRSETCSH CMUCaHWE AEHEeXHbIX CPeacTB Mo
onepauusm. B cnyyae npoesegeHusa onepawmm B BanoTe, OTNIMYHOM OT BantoThl CyeTta, baHk nponssogut
cnucaHve (3auyncrneHve) cymmbl onepauum no kypcy baHka Ha pgaTy coBepweHus onepauuu,
yCTaHoBMNeHHOMY baHkom AN AaHHOro BMAa BamnoTbl ¥ TUMNa onepauui.

9. Mpu nonyyeHnn ot KnneHTta 3anpoca Ha npoBeaeHue onepauun no CyeTy yepes MHTepHeT
6aHK, BaHk ncnonHseT nopyyeHne KnveHTa He nosgHee odHOro paGoyero AHS, criedylollero 3a OHeM
nonyyeHuss ot KnveHTa nopyyeHus. Cnucok Onepauuii, ocyllecTBrsieMblXx 4epe3 WHTepHeT 6aHK,
onpeaensietcs baHkom u goBoautcs 0o KnuneHToB uepe3 MHTepHeT 6aHK UMM MHbIM CrnocoboM Mo
ycMoTpeHuto BaHka.



10. B cnyyae BbisiBneHusi baHkom Ha ctagum mncnonHeHunst 3anpoca KnuneHta owmnbok w/vnm
OTCYTCTBMS HEOOXOOMMbIX PEKBM3UTOB (OOKYMEHTOB), HECOOTBETCTBMSA OMNepaLvu 3akoHOA4ATernbCTBY
Poccuiickon ®epepaumn, GaHkOBCKMM npaBunam nmbo ycnosusam [oroBopa, 3anpoc KnmeHTta He
UCMOMHSAETCA A0 MOMeHTa nonyyeHuns baHkom oT KnmeHTa HeobxoOumbIX PEKBU3UTOB (LOKYMEHTOB) B
nopsigke, npegycmoTpeHHom n. 3.7 [orosopa.

11. B cnyyae HeobxoammocTu, KnveHT umeeT npaBo obpatutbca B baHk gna nonyyeHus
NUCbMEHHOIo NOATBEPXAEHMS onepaunn, nposeaeHHon B IHTepHeT GaHke.

12. KnneHT 0653aH camMoCTOATENbHO OCYLLUEeCTBNATb KOHTPOJ1b UCMNOJTHEHUA BaHkom 3anpocoa.

13. B cnyyae ecnu onepauus B VIHTepHeT 6aHke OCyLecTBNSeTcAa C MWCMNONb3oBaHUEM
OpHopasoBoro napons, Takve 3anpocbl KnueHTa UCNOMHATCA NOCMe MOMNOXUTENbHbLIX Pe3ynbTaToB
npoBepkn cootBeTcTBMst OQHOPA30BOro napons, BBeAeHHoro KnneHtom, nHpopmaumn, cogepalemncsa
B 6a3e gaHHbIX baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLIEHUAX Mexay CTopoHamu [OKYMEHTbl B 3NIEKTPOHHOM
dopme, HanpaBneHHble KnneHtom B BaHk yepe3 VIHTepHeT GaHK, nocrie NonoXMTEeNbHbIX pe3ynbTaTtoB
NaeHTndukaumm n AyteHtudukaumm KnmeHTta B IHTepHeET GaHke cuUUTaloTCsl OTNPaBeHHbIMU OT UMEHU
KnueHta ¥ npu3HalTCA paBHbIMW COOTBETCTBYOLUM OyMaXHbIM  JOKYMEHTaM, 3aBEPEHHbIM
cobcTBeHHOpY4YHOM noanuckto KnveHTa (cuutarotca nognucadHeiMu ACIT) n nopoxaatoT aHanornyHble
um npaeBa n obszaHHocTM CTOpoH no HacToswemy [oroBopy. [aHHble OOKYMEHTbl MOTYT CIYXWTb
[0Ka3aTensCTBOM B Cye Mpu paspeLleHn CNOPHbIX CUTYaLni.

15. BaHk umeeT npaBo OrpaHMyNTb PYHKLMOHANbLHOCTb VIHTepHeT BaHka Ans onpegeneHHbIX
KnuentoB w/wnun rpynn KnueHtoB no cobctBeHHOMY ycmoTtpeHuto. Npu atom y banka otcytcrByeT
0653aHHOCTb yBeAOMUTb KnneHTa o0 BBeAEeHMMN YKa3aHHbIX OTPaHUYEHNA N UX NPUYKHY.

16. BaHK MMeeT MpaBO YCTaHOBUTb, U3MEHUTb M OTMEHWUTb MaKcuMMmarbHble U MUHUMAasbHble
pa3Mepbl NepeBooB B MIHTepHeT GaHke.

17. KnueHT 0653aH MCKMOUYNTb BO3MOXHOCTb WCMONb30BaHUS MHBbIMU NMUAMW MOBUITBbHOIO
Teﬂe(bOHa, HOMep KOTOPOro ncnosb3yeTcAa Ana npenocraBiieHnd yenyru VlHTepHeT BaHK.

18. KnueHT noatBepxagaeT, 4TO MpuHATLIM BaHkom uYepe3 WHTepHeT 0GaHk 3anpoc
paccmaTpuBaeTcsa bBaHkOM Kak pacnopsbkeHve Ha nposegeHue onepaumn no Cuetam KnuveHTa,
nonydeHHoe HenocpenctseHHo OT KnwmeHTta. baHk wmcnonHsiet 3anpoc KnueHTa B COOTBETCTBMM C
YCTaHOBMEHHbIMU BHYTPMOAHKOBCKMMU NpoLieaypamu.

19. baHk nmeeT npaBo 6nokupoBaTb AOCTYN K MHTepHET GaHKy B criyyae HeOoOHOKpaTHOro (4o
Tpex pas BKIMOYMTENBbHO) HEKOPPEKTHOrO BBOAA Napons..

20. B cny4ae ecnn Ha Cuete KnueHTa HegoCTaTOMHO COBCTBEHHBIX AEHEXHbIX CpeacTB Ans
onnaTbl komuccuii 3a ycnyrm MiHtepHet 6aHka, baHk umeeT npaBo He ncnonHATb 3anpoc KnuneHTa.

21. BaHk BnpaBe 6Ge3 O0ObACHEHMS MNpUYMH OTKasaTb KnueHTy B peructpauun wu/unu
npeaocTaBneHnn ocTyna K MIHTepHeT 6aHk.

22. KnueHT cornaiuaetcs ¢ Tem, Yto baHk He HeceT OTBETCTBEHHOCTU:

A) 3a HECBOEBPEMEHHOE UCMOJIHEHNE 06s3aTensCTB No [JoroBopy, ecnu Takoe HeMcrnosiHeHve
BbI3BAHO HACTyMNmeHMeM (POPC-MaxopHbIX OBCTOATENbCTB, @ UMEHHO CTUXUIAHBLIX 6edCTBUN, BOEHHbIX
JeicTBUiA, 3a6acTOBOK U T.M., NPU YCNOBUU, YTO AaHHble 0BCTOATENLCTBA HEMOCPEACTBEHHO MOBMUANN
Ha BbINonHeHWe o6si3aTenscTB no [oroBopy, WM Npu YCMOBWW MpPEeSOCTaBMEHUs CTOPOHOW, He
BbINOJSIHUBLUEN 06A3aTENLCTB, NOATBEPXKAAOLLMX JOKYMEHTOB;

B) B cnyyae ykasaHus KnueHTom B 3anpoce HEBEpHOro PeKBM3WTa mrartexa W/unm CyMmbl
nnatexa, a Takke MO CNopaM W pa3HOrnacusiM, BO3HMKaLWMM Mexay KnveHTom u nonydyatensmu
nraTtexa, ecrv Cropbl ¥ Pa3HOrNacus He OTHOCHATCS K NpefocTaBneHuo yenyr HTepHeT 6aHka;

B) 3a kakne-nubo aBapuu, coou nnun nepebon B 06CNyKMBaHUKN, CBA3AHHbBIE C HAPYLLUEHUAMU B
paboTte 00OOpyaoOBaHUS, CUCTEM MNodayvM SMEKTPOSHEPTUM W/MNU NMHUIA CBSA3U WKW CETEWN, KOTopble
obecneunBaloT PyHKUMOHMpPOBaHNe NHTepHeT BaHka;

N 3a ywepb u cakT pasrnaweHnss GaHKOBCKOW TalHbl, BO3HUKLWIME BCNEACTBME Aorycka
KnneHTOM WHbIX MWL K UCMONb30BaHMI0 KOMMbOTEPA, MOOUNBHOrO TernedoHa UM UHbIX TEXHUYECKUX
cpencTB, KOTopble Mcnonb3ytoTcsa KnneHTom anst nonydeHust yenyr HTepHeT 6aHka;

1) 3a nocneacTeusa ncnonHeHus 3anpoca KnveHTa, nepefaHHoro B baHk ¢ Mcnonb3oBaHUEM
WHTepHeT OaHka, B TOM 4ucne, B crnyvae wucnornb3oBaHus WHTepHeT 6aHka HeynonHOMOYEHHbIMM
KnueHtom nvuamu, ecnv TakoBOE WCMONb30BaHME CTaro BO3MOXHbIM MO HEOPEXHOCTU WUAWM yMbICIY
KnueHta wnu ero ynonHOMOYEHHOTO nNuUa WM BCMeACTBME  HapyweHuss TpeboBanui no
MHdOpPMaLNOHHON Ge3onacHocTu npu paboTte B HTepHeT GaHke.

E) KnueHT wumeeT npaBo CaMOCTOATENbHO BPEMEHHO 3abrnokMpoBaTb W BNOCMELACTBUU
pasbnoknpoBaTb JocTyn K NHTepHeT GaHky npu obpalueHmnm B KoHTakT-ueHTp unmn B OtaeneHune baHka.



Bnoknpoeka KnveHToM pgoctyna Kk WHTepHeT 6aHKy OCyLecTBnsieTcsa Mocre Haanexaiiemn
UaoeHTudukauum n AyteHtudukauum KnnenTa.

23. KnueHT cornawaetca ¢ Tem, 4to baHk npepoctaBnsieT ycnyrm WHTepHeT OGaHK Ao
HaCTYMNIEHUS CrieQYoLLMX COObITUN:

A) camocTodaTenebHasa 6noknposka KnueHTom ycnyru B cooTBeTCTBUM C Nn. «E» n.20 HacToAwmx
Mpasun;

Bb) otkntodyeHus oT ycnyrm baHkoMm ¢ npegBapuTenbHbIM - yBegomIieHnem KnneHta 06
OTKMIOYEHWUU;

B) sakpbitue CuyeTa, C KOTOPOro CHMCbIBAeTCA KOMUCCUSA 3a YCNyry B COOTBETCTBUM C
nencreyowmmmn Tapudgamum.

24. TlonoxeHusi HaCTOALNX I'Ipanm MMEKT NpenmMylleCTBeHHYO Cuiy no OTHOLWEHUK K
NONOXEeHUAM aHanorn4HbIX pasgenos Apyrnx AoroBopoB, 3aKOYEeHHbIX Mexay KnneHtom n BaHkom.

25. Ycnyra WHTepHeT GaHk npegoctaBnsieTcs B COOTBETCTBUM C «WHCTpykumen knueHta no
NHTepHeT-6aHKy «BaTka-6aHk Online»», pasmelleHHon Ha CanTe baHka.



lNMpunoxxeHue No8

k [Jo2oeopy o KOMMNIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux nuy,

e AKb «Bsimka-6aHk» OAO

MpaBuna npegoctaBneHnsa KnueHtam ycnyru «CMC nopyyeHue»
B AKB «BsaTka-6aHk» OAO

1.1. Hactosawwme lNpasuna npegocraenexnus Knuentam ycnyrn «CMC nopydyenne» B AKB «BsaTka-6aHk»
OAO (panee no Tekcty - lpaBuna), Tapudbl/TapndHbii NnaH /3asBneHne O MOAKIIOYEHUN YCyru
«CMC nopyyeHue» npusHatotca [Jorosopom o npegoctasneHun ycnyrn « CMC nopyyeHme» n gBns0TCS
HeoTbemrneMon YyacTbio [loroBopa 0 KOMMEKCHOM 6aHKOBCKOM OGCY>XMBaHUN (PU3NYECKNX MNL,.

1.2. Bce, 4to He onpegeneHo [loroBopom o npegoctaBneHmun ycnyrm « CMC nopy4veHuey, perynupyetcs
3akoHogartenscTtBoM Poccuiickon ®epepauun n 6aHKOBCKMMU Npasunamiu.

Horosop o npegoctasneHnn ycnyrm «CMC nopyyeHne» c4YMTaeTCsl 3aKMOYEHHbIM C MOMEHTa NPUHATUSA
BaHkom oT KnneHTa 3asaBneHus Ha noakntoyeHne yenyrn « CMC nopyyeHune.

2.0BLUME NOJNOXEHUA

2.1. baHk npepoctasnseT Knuenty ycnyry « CMC nopyyeHvue» npu Hanminm TeXHUYECKON BO3MOXHOCTH,
Hanuumm y KnueHta otkpbiToro Cueta.

C momeHTa 3akntoyeHus [loroBopa o npegoctasneHnn ycnyrn « CMC nopydyeHune» baHk npegocTtasnseT
ycnyry «CMC nopy4yenne» Ha Homep MobunbHoro TenedoHa KnveHTa, ykasaHHOro B 3asiBNiEHUMM O
nogknoveHun yenyrn « CMC nopy4yeHue».

KnueHT nopTtBepxpaeT, YTO Ha MOMEHT 3akntouyeHuss [JoroBopa o npepoctaeneHun ycnyrm «CMC
nopyyeHme» o3HakomneH ¢ PykoBoactBoM nonb3oBatens ycnyrom «CMC nopyderue», Tapudamu
BaHka. PykoBoacTBO nonb3oBaTens Ycnyru Haxoautca Ha Cawnte BaHka.

2.2. B lNMpaBunax ncnonb3yoTcs cnegyoLwmne TepMnHbl U onpeaeneHus:

Mo6unbHbIM TenedoH - TenedoHHbIA annapaT, nogdepxuBawwui npvem w nepegady CMC-
nopy4yeHunn.

Ycnyra — ycnyra « CMC nopydeHue», npegoctasnsemast KnneHtam B cootseTcTBum ¢ [Npasunamu.
Maponb gocTtyna Kk Ycnyre- 3To naponb, KOTOpblA ycTaHasnuBaeTca baHkom u ucnonb3dyetca 8 CMC-
coobuweHusax gns opeHtndumkauumn KnmvenTta.

2.3. Ycnyra npepocrtaBngetca KnueHtam, ssnaoowmmuca Bnagenbuamy MoOunbHbix TenedgoHOoB,
onepaTtopaMmn KOTOpPbIX SBMSIOTCA OMNepaTopbl, 3aperncTpupoBaHHble Ha Tepputopuu Poccuinckom
denepaumn.

2.4. TlogkntoveHne K Ycnyre no ogHOMYy 3asiBneHwo o nogknoyveHun ycnyru «CMC nopyyeHue»
Heckonbkux HomepoB TeneoHOB COTOBOWN CBSA3W HE BO3MOXHO.

3. COOEPXXAHUE YCNYTU

3.1. baHk Ha nnaTHOW OCHOBe, cornacHo yTBepXaeHHbIM Tapudam baHka, M ¢ y4eTOM HacTosLMX
Mpasun, npegocTtaBnaeT KNnueHTy Ycnyru K TeKyLWMM cyeTam, B T.4. C UCMOMb30BAHUEM MEXAYHapOAHbIX
OaHKOBCKMX KapT (ganee — «CuyeT») C ucnonb3oBaHMEM MOOMNbHOW cBA3M yepe3 CMC-coobuieHus
(oanee - CMC nopy4yeHue).

Ycnyra npefocTtaBnseTcs K TeKyLWMM cHeTaM OU3n4ecKmx nul.

3.2. MMnatexn ¢ nomowpkio Ycnyrn MoryT ObiTb agpecoBaHbl Kak nonydatensiM nnaTexen, Crmncok
KoTopbix onpegeneH B PykoBoacTtee nonb3osatens ycnyrom « CMC nopyyeHme» (Ha MHGOPMaLMOHHBIX
cteHoax, Ha Cante baHka), Tak KU B agpec WHbIX Nonydyatenen nnaTtexen MO pekBUsnTam,
npegocTaBneHHbIM KnneHTom.

3.3. Bce nnatexu B agpec nonydvatenen nnatexen (panee — «lMnarex») OCyLIECTBNAOTCA B BantoTe
P® 1 no Cyetam, OoTKpbITbIM B Bantote PO.

3.4. Onnarta lnatexen OCYLECTBNSAETCAS C TEKylMX cYeToB dumamyeckux nud. baHk dopmupyet
nnaTexHoe Nopy4YeHne He No3gHee cneayollero paboyero gHa nocne noctynneHus CMC nopy4veHus ot
KnueHTa.

3.5. baHk B pamkax Ycnyrn ocywecTBnsieT nepesod no nHmumatnee KnmeHTa, nocpeactBoM MOGUIbHOWN
cBsA3n Yepe3d CMC nopyyeHus, cymmel MNMnaTtexen co CueTta KnneHTa B Nonb3y nonyyartens nnarexen.
3.6. MNpeaycmoTpeHHbie lMpaBunamu onepauny COBEpLUATCA MpU YCIOBUM MPOBEAEHUS UX C Y4eTOM
[OMyCTMMOCTM B COOTBETCTBMM C TpebOOBaHWSAMW LEWCTBYHOLLEro 3akoHOAATeNbCTBA M HACTOALLMMU
MpaBunamu, npu Hannuum Ha cvyete KnueHTa [OeHEexXHbIX CpeacTB B ob6beme, AOCTAaTOYMHOM Ans
nposefeHus Nnarexa u B3umaHua nnatbl 3a NpeAoCTaBeHHYo Ycnyry.

3.7. Npu HepgocTaTKe AEHEXHbIX CPEACTB Mnu ux otcytcTeum Ha Cuete KnuenTa ansa onnatel MNnaTtexa n
nnatbl 3a Ycnyry, NofiHasi Uy YyacTu4Has onnara JOKYMEHTOB He NMpou3BoguTCS.

3.8. INpwn otnpaske CMC nopyyeHus baHky, B cnydae HegocTaTka AEeHEXHbIX CPeACTB UMK UX OTCYTCTBUM
ana onnatbl [Nnatexa m nnaTtel 3a Ycnyry, onnata AOKYMEHTOB He npowussBoauTcs u KnueHty Ha
cnegywowun GaHkoBckun pabouni geHb BbaHkom otnpaensietcs CMC-yBenomneHue onpeneneHHoro
dopmara, ykazaHHoro B PykoBoacTBe nonb3oBaTtensi ycnyron «CMC nopyyeHue». NMocne nononHeHus
cueTta, KnueHT gomkeH BHoBb oTnpasutb CMC nopydeHue baHky Ha onnaty [naTtexa.



3.9. B cnyyae ecnu nocne otnpaBkm CMC nopydveHus BaHky Ha onnaty [natexa He npuwno
yBegoMIleHne O npuHATMM baHkom TpeboBaHusa K ucnonHeHuto, KnmeHT o653aH yTOYHWUTL CTaTyc
nepesona B baHke. Tonbko nocne cornacoBaHus ¢ baHkom KnueHT moxeTt oTnpaBuTb noBTopHOoe CMC
nopy4yeHue Ha onnarty NnaTtexa.

3.10. TopydeHus KnueHTa nepepatotcs n npuHumatotca bankom B Buge CMC nopydyeHun 6e3 wmx
nocriegyrowlero npeacrasneHns Ha dymaxHom Hocutene. NonyyeHne baHkom nopyyeHun B Buge CMC
nopy4yeHun, Hanpasnsemblx ¢ Homepa MobunebHoro TenedoHa, yKasaHHOMO B 3asdBMEHUMM O
npepoctaBneHumn ycnyrn «CMC nopydeHune», paccmaTpmaeTcs baHkOM kak nonyvyeHve pacnopskeHui
HenocpeacTBeHHO oT KnueHTa.

3.11. OtnpaBka KnueHtom B baHk nopyveHun B Buge CMC nopyuveHuin onnaudmsaetca KnneHTom
CaMOCTOATENbHO B paMKkax AOoroBopa Cc onepaTtopomM MobunbHOM CBA3N.

3.12. CTOpOHbI NpM3HaOT B KA4YeCTBe e4MHON LLKarbl BpeMeHu npu paboTe ¢ ycnyron « CMC nopy4yeHue»
MecTHoe BpeMs. KOHTpPOMbHbIM SBNSETCA BpeMSA CUCTEMHbIX YacoB annapaTHbIX cpeacts badka.
CTOpPOHbI YCTaHOBUN, 4TO MOMEHTOM nonyyeHns baHkom nopyyeHus KnueHta B Buge CMC nopyyeHus,
ABNseTCA Tekyllee BpeMs MO CUCTEMHbIM Yacam baHka B MOMEHT nomelleHuss MHpopmaumm B apxmse
BXOASLLNX COOOLLEHNIA.

3.13. UcnonHeHnne BbaHkom nopyydenun KnueHta, ocyuwiectBnsetcsa B pabodee Bpems baHka, npu atom
paboummn gHAMM BaHka cuuTalTCA OHM C MOHeAesNbHUKa MO MATHULY, HEe BKMOYas BbIXOAHbIE U
npasgHuyHble. HencnonHeHHble B yka3aHHbIA MPOMEXYTOK BpEMEHU pacnopsbkeHms KnueHTta, noanexar
ucnonHeHuo B 6nvxanwni pabounin geHb baHka.

3.14. B cnyyae BO3HWKHOBEHWSI 06CTOATENBCTB HENPEOAONMMON CUTbl, K KOTOPbIM OTHOCATCS CTUXUAHbIE
OencTeBusa, aBapum, noxapbl, MaccoBble Oecnopsaku, 3abGacTOBKW, PEBOMOLMW, BOEHHblE AEWCTBUS,
NpoTMBOMpPaBHble [OEWCTBUA TpeTbMX NuL, BCTyNNeHne B CWUMY 3aKoHOAATelbHbIX  aKTOB,
NpaBUTENbCTBEHHbIX MOCTAHOBNEHNA U pacnopsXKeHUA rocyaapCTBEHHbIX OPraHoB, NPSMO UM KOCBEHHO
3anpeLlaromnx unu npenaTcTByoWMX ocyuwecTeneHnto CTopoHaMy CBOMX (PYHKUMA MO HaCTOSALWUM
MpaBunam, M WHbIX OOCTOATENBLCTB, HE 3aBUCALLMX OT BoneusbsBreHus CTopoH, CTOpPOHbI MO
HacTosawmM [MpaBunam ocBOOOXOAlOTCS OT OTBETCTBEHHOCTU 32 HEUCTONHEHUE WU HeHaanexallee
UCMNOSTHEHNE B3SsITbIX Ha cebs 06s13aTenbCTB.

3.15. B cny4ae otnpaBku CMC nopyyenunsa baHky Ha onnaty ycnyrmn B nepuog ¢ 18-00 go 24-00, BaHk
OCTaBnsieT 3a cobor NpaBo NPUHATL K ncnonHeHnto CMC nopydeHne KnneHTta Ha cnegylowmn padounn
OeHb, COOTBETCTBEHHO oMnnaTta AOKyMeHTa, cornacHo lNpaBunam, NporM3BOAMTCS Ha creayowmnin paboymn
[eHb baHka.

3.16. MakcumanbHass cymMma, OTnpaBfsieMasi B afgpec OogHoro nonyyaTtens nnarexen ogHum CMC
nopy4yeHmem (Ha cyeTa, OTKpbITble B APYrMX KPeAUTHbIX OopraHu3auusax), He MoxeT 6biTb Bonee 15000
pybnein. MakcumanbHag cymma, OThpaBnsiemMas B aapec OOHOro nonydvartens nnaTexen, KOTopbIn
obcnyxumBaeTtca B baHke, ogHum CMC nopyyeHnem (BHYTpMOBaHKOBCKOE nepeyvncneHmne), He MoxeT bbITb
6onee 100000 py6nen.

3.17. MakcumanbHOe KONMMYecTBO nnaTtexewn B agpec ogHoro nonyyatens KnueHtom He Gonee ogHoro
nnaTtexa B A€Hb.

3.18. B cnyyae ecnm k Cuety KapTtbl KnueHta yctaHoBneH PacxogHbii numuT, baHk B pamkax Ycnyru
OCYyLLIeCTBNAET u3MeHeHwe pasmepa PacxogHoro numuTta no wuHuumatmee KnueHTa nocpeacTsoM
MOOMbHOM cBs3M Yepe3d CMC nopyyeHus.

CMC nopy4eHue oba3aTenbHO JOIPKHO CoAepXKaTh Xenaembln pasmep PacxogHoro numura.

Mpu HeobxogumocTn KnmeHTa unameHATb pa3mep PacxogHOro nvMMuTa, YCTaHOBMIEHHONO K pasHbIM
Cyetam, TO K kaxxgomy CueTy noanucbiBaeTcs OTAENbHOE 3asBreHne o npegoctasnenum ycnyrn « CMC
nopy4yeHme».

BaHk Bnpase He yBenuumeaTb pasmep PacxogHoro numuTa Ao xenaemoro pasmepa PacxogHoro numuTa
Ha OCHOBaHWSX, NPeayCMOTPeHHbIX a63.15 n.2 w/wnu n.3.4 JoroBopa 06 ycTaHOBMEHUU KPeaUTHOro
nmMmwuTa.

Ecnn pasmep xenaemoro PacxogHoro numuTa npesbilwlaeT pa3mMep JInmuTta 3ag0/mKeHHOCTH,
onpeaeneHHbIn Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta, To baHk yctaHasnBaet
PacxogHbI nMMUT, paBHbI KpeauTHOMY NUMUTY, onpedeneHHOMY Ha MOMEHT ycTaHoBNeHns baHkom
PacxogHoro numuta Kk CyeTy KapTbl KnueHTa.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1.0TBETCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHNE WUNN HEHaAmnexallee BbINONHEHNE 006s3aTenbCTB MO HacTosAwmM [paBunam,
BMHOBHaA CTOpoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C OEWCTBYIOLUMM 3aKOHOOATENbCTBOM
Poccuiickon ®epepaumm.

4.2. BaHk ob6sa3yeTcH:

4.2.1. NpuHUMaTb K UCNOSTHEHMIO NoCcTynuBLKe OT KnveHTa nopydeHns, ooopMIieHHble U nepedaHHble B
BaHk B cooTBeTcTBUM C [paBmnamn n PykoBoacTBOM nonb3oBaTens ycnyron « CMC nopyyeHuey.

4.2.2. He ncnonHaTb noctynuslume oT KnueHta nopy4veHusi, opopMneHHble C HapylweHmem TpeboBaHui
OencTByloLLero 3akoHoaatTenscTBa Poccunckon ®epepauumn, HopmaTUBHbLIX AOKYMeEHTOB baHka Poccum n
HacTosawwmx MNpasun, PykoBoacTea nonb3osatens ycnyron « CMC nopyyeHvne» n [lorosopa.



4.2.3. Tlo TpeboBaHuto KrnmeHTa B TeyeHue [OBYyX paboumx OHEN C MOMEHTa nojdayn 3asiBreHus,
npegoctaBuTb KnmeHTy kBuTaHumu o6 onnadveHHbiXx ycnyrax. lMnata 3a npegocTaBrneHue KBUTaHUWMA
B3nmaeTca cornacHo Tapudam baHka.

4.3. BaHK umeeT NpaBo:

4.3.1. B 0gHOCTOPOHHEM MOpsAKe nNpekpaTUTb NpedocTaBneHne Ycnyrn B criydae HapyweHus KnmeHtom
cBoux 065A3aTenbCcTB, NPUHATBIX B cooTBeTcTBUM C [MpaBunamu, 6e3 yBegomneHuss KnveHTa, 4to He
Bneyetr 3a cobon npekpaweHne obaszatenbctB KnmeHta no Bo3melleHuo baHky nnatel 3a
npepocTaBneHue Ycnyru, BO3HUKLWEN NO AaTy NpekpaLLeHns npeaoctaBneHms Yenyru.

4.3.2. lNpekpaTuTb NpegocTaBneHne Ycnyru n coBepLleHne onepauun, npeaycMoTpeHHsix [pasunamu, ¢
HanpaBneHnem Ha MobuneHbI TenedoH KnueHTa COOTBETCTBYIOLWLErO YyBEeOOMIEHWs, B Cchnydae
HeJOoCTaTOYHOCTU CPeAcTB Ha cyeTe KnveHTa Ha MOMEHT ChucaHwus nnatbl, YKasaHHOW B HacTOALLMX
lMpaBunax, 4O NOMHOro ee norawleHus.

4.3.3. Otkasatb KnueHTy B npmeme ot Hero CMC nopydeHuss Ha npoBedeHWe onepauuum Mo cyeTy
KnueHTta B cny4asx, yctaHoBMNeHHbIMU MpaBunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTocnocobHOCTb 060pyAoOBaHWS M MPOrpaMMHbIX CPeACTB TPeTbMX MuL, MOBreKwue 3a
cobon HeBO3MOXHOCTb AdocTyna KnveHTa K nonyvyeHuo Ycnyr nocpeacTBOM MOOWMAbHOW CBSA3WM U
BO3HMKILUME B pes3ynbTarte 3adepXKnm B OCYyLIeCTBNeHMM nnatexen KnveHta wnm  nonyyeHun
WHOPMALIMOHHbBIX U pacyeTHbIX YCnyr.

4.4.2. TMocneacteusa ucnonHeHus nopyyexHus Knuenta, nepepaHHoro B baHk ¢ Homepa MobGunbHoro
TenedpoHa, ykasaHHoro B 3asBneHun o npegoctasneHuun ycnyrm «CMC nopyyeHvne», B TOM uucre B
cnyyae ncnonb3oBaHmsa MobunesHoro TenedoHa KnneHta HeynonHOMOYEHHBIM NIULLOM.

4.4.3. Ywepb, BO3HUKWNIA BCneacTBue yTpatbl unu nepegadm KnueHtom cobcrBeHHoro MobunbHoro
TenedoHa, MNMaponsa goctyna k Ycnyre, BHe 3aBUCMMOCTU OT MPUYNH, HEYNOMTHOMOYEHHbIM NnLLaMm.

4.4.4. YperynupoBaHvue npeteHsun KnveHTa ¢ nonydatensamu nnatexen ykasaHHbiMn B PykoBoactee
none3osatensa ycnyron «CMC nopyyeHue» M MHbIMWM MOMy4aTensaMu NnaTtexewn, PeKkBU3UTbl, KOTOPbIX
npepctaeneHsbl KnueHtom, no Bonpocam HeOBOCHOBAHHOIO MEPEYUCIIEHUsT OEHEXHbIX CPeAcTB Ha WX
cyeTa no BuHe KnuveHTa.

4.4.5. Ywepb n dakt pasrnawieHms 0aHKOBCKOW TalMHbl, BO3HMKLIME BcCneactBue gornycka KnneHtom
TpeTbUx Nul K MCnonb3oBaHuio MobunbHoro TenedpoHa, HOMEp KOTOPOro ykasaH B 3asdBreHun o
npenocTtaBneHumn ycnyrn « CMC nopydeHune».

4.4.6. Bo3aMOXHble HapyLLIEHMS1 KOHPUOEHUMANBHOCTM NepeaaBaemMon MHPopMaLmm B CETAX MOBUNBbHOM
CBA3N.

4.5. KnueHT o6sa3yeTcs:

4.5.1. CobniogaTb ycrnosus npegoctasneHna baHkom Ycnyru.

4.5.2. YnnaunBatb baHKky nnatbl, B TOM 4uicrne BO3HUKLIME OO0 AaTbl NpeKpalleHns npeaocTaBreHus
Ycnyru, 3a npegoctaBneHne Ycnyrn B nopsake n pasmepe, yctaHoBneHHbiMu Mpasunamu n Tapudamm
BaHka.

4.5.3. CamocToATensHO yperynupoBaTb MNpPeTeH3uuM C yKasaHHbiMM B PykoBoacTBe nonb3oBaTensi
ycnyron «CMC nopyyeHve» U MHbIMKU MONyYaTensamMu nnatexen, peKBU3WUTbl, KOTOPbIX NPeacTaBreHb
KnueHtom no Bonpocam HEOGOCHOBAHHOIO NEPEYMCIEHNS NNaTexen B X agpec.

4.5.4. CamocTtosATenbHoO obecneyvmBaTth 3awwmTty cBoero MobuneHoro tenedoHa, HOMep KOTOPOro ykasaH
B 3asBneHuu o npegoctasneHmmn ycnyrm « CMC mHgpopMupoBaHme», oT HECaHKLMOHUPOBAHHOMO AOCTyna
(ncnonb3oBaHUS) TPETBUX MWL, U BUPYCHBIX aTak.

4.5.5. CamocTosTenbHo obecneunBaTb 3aWwmTy Napons goctyna kK Ycnyre, KOTopbliid yka3aH B 3asBreHum
Ha nogknoyenne yecnyrm CMC  nopydeHne u  komnnekcHoe ©GaHkoBckoe obcnyxuBaHue, OT
HeCaHKLMOHMPOBAHHOIo AoCcTyna (MCNONb30BaHMs) TPETbUX N,

4.5.6. NMpn nameHeHnn Homepa mobunbHOro TenedoHa npeacTasutb baHky 3asiBneHve Ha U3MeHeHue
HoMepa MobunbHoro TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a CoAepXaHwe 3anpoCoB U NOpyYeHU, nepedaHHbiX B baHk ¢
Homepa MobunbHoro TenedgoHa KnveHTa.

4.6. KnueHT nmeet npaeo:

4.6.1. B cnyyae BO3HUWKHOBEHUS Yy KnueHTa npeTeH3umn, CBA3aHHbIX C MPUHATUEM UMW HEMNPUHATUEM
uunu UCNONHEHWEM WNWU HeUCMNOMHEeHMeM 3anpoca W/Wnu nopyyeHus, HanpaButb B baHk
MOTUBMPOBAHHYIO MUCbMEHHYI0 MpeTeH3unto. baHk paccmartpuBaeT npeTeHsun KnueHToB B TeyeHue
O[HOro Mecsua C AaTbl NonydyeHus npeTeHsun. MNpyu HEBO3MOXHOCTU pa3pelleHus pasHornacum crnopsbl
paccmaTpyBaloTCA B YCTaHOBMEHHOM 3aKOHOM nopsigke.

4.6.2. MNonyyatb oT BaHka koMMM MNaTeXHbIX OOKYMEHTOB Ha OymaXHOM HOcuTene no onepauusm,
CBSI3aHHbIM C NepeyvyncrieHnemM nnaTexen B agpec nonyyatenen nnatexen, ykasaHHblx B PykoBoacTse
nonb3oBatens ycnyron «CMC nopyvyeHue» M vHbIMU NonyvaTensMu nnaTexewn, PeKBU3WUTbI, KOTOPbIX
npeacrasneHbl KnneHTom, B COOTBETCTBMMU C Tapudamn baHka.

5. NIOPAOOK NOAKINOYEHUA, OTKITIOYEHUA YCIYTU
5.1. MoaknoyeHne Ycnyru nponsBoaMTCs Ha OCHOBaHMM 3asiBrieHus o npegocrtasneHuu yenyru «CMC
nopyvyeHme».



M3meHeHune n oTknoueHne Yenyru npounssoautcest CotpygHukom B Otaenernnn baHka Ha OCHOBaHUK
[OKYMeHTa, yaoCTOBepSALEero NM4HocTb KnveHTa n 3assneHus.

5.2. 'ameHeHune nunu oTknoveHne Ycrnyru npon3BoanTCS He No3aHee criefytolero paboyvero gHs co gHs
npuema ot KnueHta 3asiBreHus.

5.3. B cnyyae yTpaTbl NOAKMYEHHOro K Ycnyre MobunbHoro tenedgona, SIM-kapTbl npegocTaBneHne
Ycnyru Ha AaHHbIn Homep MoOGunbHOro TenedoHa KnueHTta, ykazaHHOro B 3asiBfieHUN O MNOAKMYEHUN
ycnyrn « CMC nopyyeHue» moxeT 6bITb NpekpalleHo Ha ocHoBaHuM 3aaBneHus KnveHTa.

5.4. Mpwn npekpalLeHun okasaHua Ycnyru yaepxaHHas exemecsavHas aboHeHTCKkas nnaTta BO3BpaTty He
noanexuT.

5.5. [Ina noBTOpHOro noaknoyeHuns Ycenyru KnueHty Heobxogmmo obpatutbea B OtaeneHne bavka ans
3anonHeHns Hosoro 3asBneHns Ang nogknodeHms yenyrm « CMC nopyyeHue».

5.6. Ycnyra MoXeT ObITb OTKITlOMEHa Ha ocHoBaHUM 3asBrieHus KnveHTa.

5.7. Ycnyra He nogkntovaeTcs B criydae oTcyTcTBUs Ha CueTe AeHEeXHbIX CPeAcTB, HEOOXOANMBIX OIS
onnaTbl eXXemecs4YHo aboHEeHTCKONM NNaThl.

5.8. B cny4ae 3akpbiTns cdeta KnmeHTta, ¢ KOTOPOro NpoM3BoAMTCA criMcaHue nnatbl 3a Ycnyru baHka,
n/vnu 3akpbITUS BCEX CYETOB, MO KOTOpbIM npedocTaBnseTca Ycnyra, baHk npekpawaetr B
OLHOCTOPOHHEM Mnopsiake npefocTtasnexHune Ycenyru, 6e3 ygegomnenunsa Knuenra.

5.9. baHk BNpaBe OCyLLEeCTBNATbL aBTOMaTU4eCKoe oTKNoveHue Ycnyru y KnueHrta, B cnydyae OTCYTCTBMS
OCYLLECTBIEHUS NnaTexen ang nepeyncneHns B agpec nonyyatenen nnatexen 1(OguH) rog n 6onee.

6. NTOPAOOK BAUMAHUA KOMUCCUN 3A MPEOOCTABJIEHUE YCIIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnveHTa 6e€3 AOMOMHMTENbHOrO/-bIX pacnopsbkeHus/-un (3apaHee
OaHHbIN akuenT) co cdeTa KnneHTta, HOMep KOTOpOro ykasaH B 3assneHun o nogknoyeHun yenyrmu «CMC
nopyyeHuer, cneayolime nnatsl (Npy nx Hanuuum B Tapudax baHka):

6.1.2.pasoBas nnarta (npu ee Hanuuum B Tapudcax baHka) 3a nogknyeHne Kk Ycnyre - B3umaeTcs
BaHkom B cooTBeTcTBUU ¢ Tapudammu baHka egMHOBpEMEHHO B AEHb Havana npegocTaBneHnst Ycnyru;
6.1.3. exxemecsiyHaa aboHeHTckas nnata (nNpu ee Hanuyium B Tapudgax baHka) 3a npegoctaBneHue
Ycnyru Baumaetcs baHkoM B cooTBeTCTBUM ¢ HacToawmmu MNpasunamu un Tapudammn baHka, B KOTOPbIX
onpegerneHa NepnoanyHOCTb ynnaTbl AaHHOW NnaThbl.

6.1.4. nnarta 3a KaxgpIvi NpoBeAeHHbIN nnaTex KnvenTa (npu ee Hannuum B Tapudax baHka) B agpec
nonydvyartena nnaTtexen - BaumaeTtca baHkom B cOOTBETCTBUMM C HacToswmmu Mpasunamm n Tapudamm
BaHka, B kOTOpbIX onpegeneHa NepMoguyHoOCTb ynnaTbl JaHHOW NNathbl.

6.2. MNpu HepocTaTke cpenctB Ha cvete KnveHTa gns cnmvcaHua nnatbl NpegocTaBrieHve Ycnyrn
npekpaLlaeTca B nopsake, ycTaHOBMNEHHbIM [Mpasunamu.

7. NIPOYUE YCNOBUA

7.1. INto6ble nsameHeHns n/mnu gononHeHus B MNMpasuna w/unu Tapudbl ¢ MOMEHTa BCTYNNEHUS UX B CUINY
paBHO PacnpoCTPaHATCA Ha Bcex nonbaylowmnxcs Ycenyron KnneHToB, B TOM YMCNE Ha TEX, KTO Havan
nonb30BaTbCs YCnyron paHee AaTbl BCTYNMEHUS COOTBETCTBYIOLLIEr0 U3MEHEHUS B CUMy.

7.2. KnneHT cornacex ¢ Tem, 4To cnvcaHue nnatexen baHkom npon3BoguTcs Npu ycrioBMU COOTBETCTBUSA
Tekcta oTtnpaBnsemMoro mm CMC nopyyeHunss no ykasaHHomy dopmaTy. B cnyyae BO3HMKHOBEHMS
BOMPOCOB, CMOPOB O pa3Mepe, HasHadyeHun nnaTtexa, KnveHT obpaiwiaetrcs K HenocpeacTBEHHOMY
nonyyaTtento nnarexa.
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k [Jo2oeopy o KOMMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

O6Lue ycrnoBus OTKPbITUA, 06CNYXMBaHNUA U 3aKPbITUSA 6aHKOBCKUX BKNagoB (hM3nYeCKuX nuu B
AKB «BsaTka-6aHk» OAO B pamMmKax AUCTAaHLUOHHOIo O06CnyXMBaHUA KITMEHTOB
yepe3 UHTepHeT-6aHK

(manee — «O6LWMe ycnoBMA OTKPbLITUA, OOCNYXXMBaHUA U 3aKPbITUA BKNAaoB uU3nyeckux nuy
pa3melleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWUHbI U ONPEOENEHUA

BknagHown cyeT — cyeT, oTKpbiBaembli baHkom Ha nms KnueHta B pybnsix Poccuickon ®epepauun ans
yyeTa cymmbl Bknaga.

Bknap — geHexHble cpeacTtea B pyonsx Poccunckon ®epepauun, pasmewiaemole KnveHtom B baHke B
Lensx XpaHeHusl, Nony4yeHns JOXOAOB Ha YCNOBUSIX, YCTAHOBMEHHbIX [1paBMnamun pasMmelleHns Bknaga
dusnyeckoro nuua Ha gaty oTkpbiTMa Bknaga B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro Bknaaa,
pasmeLLeHHOro Yepes VIHTepHeT-6aHK».

MpaBuna pasmeleHnsa BKnaga nuanyeckoro nuua — yctaHoBneHHble baHkoM ycroBus pasmelleHuns
OEHEeXHbIX CpeacTB B OTAENbHbIN BUA BKMaga (M3MYECKMX N, COAepXalime OCHOBHbIE napameTpbl
npuHumaemoro Bknaga. [MpaBuna pasmeweHnss Bknaga QU3NYECKOro nuua pasmMewarTca  Ans
O3HaKOMNEHUs Ha WHOPMaUMOHHbIX cTeHgax B OtoeneHusax banka u Ha Cante baHka.
JononHuTenbHbIN B3HOC — [EHexHas cymma, BHocumasi KnmeHtom BO Bknag nocne BHeCeHusi
nepBoHa4YanbHOM cyMMbl Bknaga npu ero oTkpbiTUM B COOTBETCTBMM C [JoroBOpom 6aHKOBCKOro BKnaaa,
pa3MeLleHHoro Yyepe3 IHTepHeT-0aHK.

MoaTBepxpgeHue pasmelwieHus cumsnyecknm nuuom 6aHkoBckoro Bkrnaga B AKB «BsiTka-6aHk»
OAO (manee no TekcTty — NoarBepxaAeHMe pa3melleHNsa BKIaga) — AOKYMEHT YyCTaHOBNEHHON baHkom
POpMbI, COCTaBIEHHLIN HA ByMa)XXHOM HOCUTENE W/uUnu B 3NEKTPOHHON hopMe, yaoCToBepsAOLWMNA hakT
BHeceHus KnueHTom 1 NpuHATMA BaHKOM AeHeXHbIX CpeacTB.

1. OBLWUE YCNOBUA

1.1. Hacrtoswue OO6wue ycnoBusi OTKPbITUSA, OBCAYXMBAHMA U 3aKpblTUA OGaHKOBCKUX BKNagoB
dpusnyeckux nuy, pasMelleHHblx 4epe3 WHTepHeT-6aHK, YyCTaHaBnNUBAKT MOPSAAOK W yCroBus
NPUBNEYEHNA 1 pasMeLLeHNa OEHEeXHbIX CpeAcTB Ha BknagHon cyeT B pamMkax AUCTaHLMOHHOrO
obcnyxuBaHust KNMEHTOB Yepe3 NHTepHeT- 6aHK, HauMcneHne npoueHToB no Bknaay, Beinnatel Bknaga
N HaUYUCIEHHbIX MPOLEHTOB M PEryNUPYIOT OTHOLLEHWS, BO3HMKAIOLLME B CBA3U C 3TUM Mexay KnneHtom
n baHkoM B cOOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon ®enepaviun.

1.2. Hactoswue OOwWme ycnoBusi OTKPbITUS, OOCHYXMBAHMA U 3aKpblTUS OaHKOBCKMX BKNagoB
U3nYecknx nuu, pasmelleHHbIX vepe3 VIHTepHeT-6aHk, [NpaBuna pasmelleHus Bknaga uUan4eckoro
nvua npusHatTca [oroBopoM 6aHKOBCKOro BKIiaga, pasmelleHHoro yepes NHTepHeT-6aHk, sSBnstoTCA
yacTbto [loroeopa.

1.3. PasmeuweHHbin Bknag no [JoroBopy 6aHKOBCKOro BkMaga, pasmelleHHoro yepes MHTepHeT-6aHk,
CTpaxyeTcs B Nopsigke, pasmepax U Ha ycroBuMsIX, KOTOpble ycTaHoBneHbl PepeparnbHbiM 3aKOHOM OT
23.12.2003r. Ne177-®3 «O cTpaxoBaHuM BKNagoB manyeckmx nuu B 6aHkax Poccuickon deaepaummy.
1.4. KnueHT 00s3yeTcsl He3samennuTenbHO npefocTaenaTb baHky mHdopmaumio 06 M3MEHEeHusX B
npeacTaBneHHbIX Npy 3aknoveHun [loroBopa ©aHKOBCKOro Bkraga, pasMeLLeHHOro yepes VHTepHeT-
OaHk, cBegeHuax (dhamunuu, UMeHW, OTYeCTBa, agpeca perncrpauum, MOYTOBOro agpeca, Buaa wu
PEKBU3UTOB AOKYMEHTA, YO0CTOBEPSAOLLEro MMYHOCTb KnveHTa 1 T.Mn.), a Takke KONuu nogTBepXaaroLLmx
COOTBETCTBYIOLLUME M3MEHEHUSA [O0KyMeHTOB (KnveHT yBegomMneH O TOM, YTO HEBbINOMIHEHWE WK
HeHaanexatlee BbIMOfIHEHME UM Ha3BaHHOW 00SA3aHHOCTM MOXET B Cryvyae HacCTYMMeHMs1 B OTHOLLUEHUMU
BaHka npegycmoTpeHHoro ®eaepanbHbiM 3akoHOM OT 23.12.2003 Ne177-®3 «O cTpaxoBaHuM BKNagos
dmsmdeckux nuy B OaHkax Poccuiickon ®epepaumuy» cTpaxoBoro crniydas nosnedb Anst Knvewnta
HeraTMBHbIE MOCMNEACTBUS, B YACTHOCTU. YBENIMYEHWE CPOKOB pacCcMoOTpeHust TpeboBaHust KnueHTta o
BbiNflaTe CTPaxoBOro BO3MELLEHMS MO BKMagy, OTKa3 B TakoW BbiNnate npuM HEBO3MOXHOCTU
naeHTudmkaummn rocygapcTBeHHOW Kopropaunein «AreHTCTBO MO CTPaxOBaHWUKO BKMNagoB» NMYHOCTM
KnueHta v 1.n.).

2. PASMELWLEHUE BKNNAOA

2.1. KnneHT BnpaBe 3aknounTb [oroBop 6aHKOBCKOrO BkNaga, pasMelleHHOro vepes VIHTepHeT-6aHK,
nyTem HanpaereHus 3anpoca Ha pa3MelLeHne BKnaaa ¢ ucnonb3oBaHnem MHTepHeTt 6aHka.

2.2. [Ina ocdopmnenns Bknaga KnueHT dpopmupyeT B VIHTepHeT-6aHke 3anpoc Ha pa3mMelleHue Bkraga
yepe3 MHTepHeT-BaHK, cogepxawun nHgpopmaumio 06 oCHOBHbIX ycrnoBusax Bknaga, a MMeHHO: cymma
BKNaja, CpOK BKMNaja, 1 vHble yCroBus pasmelleHus Bknaga.

2.3. 3anpoc Ha pasmelleHne Bknaga 4depe3 UHTepHeT-6aHKk hbopmupyeTca nocpefcTBoM Bbibopa
COOTBETCTBYIOLMX onuun B wuHTepdence WHTepHeT-BaHka nocne YCMNELWHOro npoXoXaeHus
AyTeHTndmkauumn n NaeHtudukaumm.



2.4, KnueHT BblpaxaeT cornacue ¢  OOWWMMM YCNOBMAMWU OTKPbITUSI, OOCMAYXMBaHWUS WU 3aKpbITUS
DaHKOBCKMX BKMAgOB (PM3MYECKUX nul, pasMelleHHbix 4Yepe3 WHTepHeT-6aHk, w [lpaBunamu
pasMelleHus Bkrnaga dwusmdeckoro nuvua  4vepe3d WHTepHeT-GaHK C  NpYMEHEHWeM  CpeacTB
AyTeHTndukaumm n aeHtndukauum.

OOwume ycrnoBus OTKPbITWSA, ODCHYXMBaHMA W 3aKpbiTUs OaAHKOBCKMX BKNagoB (OU3MYECKMX L,
pasmelleHHbIX Yepe3 WHTepHeT-6aHk, lNMpaBuna pasmelleHus Bknaga U3NYECKOro nuua, NpPoTOKOn
npoesefeHua onepaumi B WHTepHeT-b6aHke, nOATBepXOawWmMA KOppekTHyto WaeHTudukaumo wn
AyteHTndukaumo KnneHta n coseplueHue KnneHtom onepaumin B VIHTepHeT-6aHke MO nepeyncrieHunto
OeHeXHbIX cpeacTB Ha BknagHonm cyeT, ABNATCA AOKYMEHTaMu, NOATBEPXAAOLWNMM BONEN3bABNEHNE
KnuenTta 06 oTkpbiTum Brknaga.

2.5. KnueHT B pexume peanbHOro BpeMeHW nocpeacTBoM WHTepHeT-6aHka CMOXeT yBUAETb
nHdopmaumo o pasmMelleHHom Bknage.

2.6. B cnyyae Heobxogumoctn KnueHT wumeeT npaBo oOpatutbca B baHk gns  nonyyeHus
MooTBepxaeHus pasMelleHns BKnaga.

2.7. OGwue ycnoBus OTKPbITUSA, OBCAYXUBAHMA U 3aKpbITUS BAHKOBCKMX BKNagoB (PU3NYECKMX MWL,
pasMelleHHbIX 4Yepe3d MVHTepHeT-OaHk, noaTBepxaeHHble KrveHToM uyepe3d WHTepHeT 6aHk, K
MNoaTtBepxaeHne o pasmelieHMn Bknaga sBRSOTCA OOKYMEHTaMW, MOATBEPXKOAKLWMMW 3aKno4vyeHue
HoroBopa 6aHKOBCKOro Bkrnaga, pasmelleHHoro vyepe3 MHTepHeT-6aHk. [lpn 3TOM nucbMeHHas dopma
poroBopa GaHKOBCKOro BKnaga cuyMTaeTcsl cobnoaeHHOM B COOTBETCTBMM C N.2 cT.434 [paxgaHckoro
Kogekca Poccuinckon degepaumm.

2.8. MNepeyeHb BnOoB Bknagos, oTkpbiBaeMbix Yepe3 NHTepHeT-6aHK, pasmellaeTtcs Ha Cante baHka. B
OoTAenbHbIX permoHax obcnyxmnBaHns baHka onepauuns oTKpbiTUs Bknaga yepes NHTepHeT-6aHK MOXeT
ObITb HEQOCTYMHA NO TEXHUYECKUM NMPUYMHAM.

2.9. KnueHToM oTKpbIBatoTCA Bknagbl TOMbKO Ha CBOE UMA4.

2.10. lMNpaBuna coBeplueHusa onepaumi no Bknagam yepes WHTepHeT-6aHk onpepeneHbl [NpaBunamm
ONCTaHUMOHHOro obcnyxmBaHnst KnneHtos vepes ViHTepHeT 6aHk.

2.11. [eHexHble cpeacTBa Bo Bknag AomkHbl 6biTb nepeyncneHsbl KnneHTom He nos3gHee OHSA OTKPbITUS
BbaHkom BknagHoro c4yeta.

2.12. TeueHue cpoka Bknaga HaunHaeTcsa co OHA, cneaytollero 3a AHeM 3a4yucrneHns cymmbl Bknaga Ha
BknagHow cyer.

2.13. ina pasmelweHns Bknaga baHk oTkpbiBaeT KnueHTy BknagHom cyer.

2.14. Homep BknagHoro cueta onpegensietcs baHkom n coobuaetca KnueHTty nocpenctsom NHTepHeT
OaHkKa.

2.15. [leHexHble cpeacTtBa BO Bknag moryt ObiTb BHeceHbl Ha BknagHoW cyeT B COOTBETCTBMM C
MpaBunamu pasmelleHus Bknaga msmyeckoro nuua nytem nepevncrieHnsi B 6esHannmyHoM nopsigke ¢
apyrux CyeToB, OTKPbIThIX B BaHke;

[ononHuTenbHble B3HOCHI BO Bkrag MOryT ObiTb BHECEHbI TaKKe MYTEM BHECEHUSI HANMYHbIX AEHEXHbIX
cpeAacTB yYepes kaccy OtaeneHus baHka.

3. HAYUCNEHUA U BbIMJNATbI MPOLIEHTOB MO BKINAQY
3.1. HauncneHnwe npoueHTOB ¥ BbiNnaTbl MO BKMagy MpPoOU3BOAATCA B COOTBETCTBMM C [lpaBunamwu
pa3sMeLleHuns BKnaga pusn4eckoro nuua.

4. BO3BPAT BKINAOA. PACTOPXEHUE O0ONOBOPA BAHKOBCKOI'O BKITAOA

4.1. baHk 06s13aH Bo3BpaTUTL Bknag no nepsomMy TpebdoBaHuio KnveHTa. TpeboBaHne KnneHTta o Bbigave
cymmbl Bkrnaga wnum ero vactu npegbsiBnsetcd B baHk B mMcbmMeHHOW dopme He nosgHee 5 (natu)
©aHKOBCKMX OHEWN OO0 AHSA Bblgayun OEHEXHbIX CpeacTB ¢ Bknaga.

4.2. baHk Bo3BpawaeT cymmy Bknaga B nocnegHuin aeHb cpoka Bknaga nytem Bblgaym u3 kaccbl baHka
Bknaga ¥ HayuMCneHHbIX MPOLEHTOB HaNWYHbIMW [OEHEeXHbIMW CcpeacTBaMK, €Cnu UHoe He
npegycmoTtpeHo lNMpasunamu pasmeLleHus Bkrnaga usnyeckoro nuua.

4.4. Bosspat Bknaga (ero yactu) npomsBoauTcs B cooTBeTCcTBMU C [MpaBMnamu pasmelleHus Bknaga
domamyeckoro nuua.

4.5. lpn Bos3BpaTte Bknaga [JoroBop 6GaHKOBCKOro BkMaga, pasMelleHHoro 4yepe3 WHTepHeT-6aHk
npekpawiaet cBoe Jdenctene, BknagHon cyeT 3akpbiBaeTca baHkom 6e3  OONOMHUTENbHbIX
pacnopsbkeHunin KnueHTa.

5. UHbIE YCNNIOBUA

5.1. 3a coBeplueHne onpeaeneHHbIX onepauuii no Jorosopy 6aHKOBCKOro BKnada, pa3MeLleHHOro Yepes
WNHTepHeT-6aHK U/uUnu no oTKpbITbIM KnnMeHTy Ha OcHOBaHWKM W/UNK B CBA3M C UcMonHeHWeM [oroeopa
GaHKOBCKOro BKnaja, pa3MelleHHoro Yepes MHTepHeT-6aHK, cyeTaM, a Takke 3a coBeplueHne BaHkom
APYrUX OeWCTBUA W/UNN OKasaHWe MM OOMNONHUTENbHLIX YCINYr, CBA3aHHbIX C UcronHeHnem [oroeopa
GaHKOBCKOro BKnaja, pasMelleHHoro yepe3 MHTepHeT-6aHk, U MHbIX onepauuid U ycnyr, baHk Bnpase
B3¥MaTb KOMMCCUOHHOE BO3HarpakaeHue B pa3Mepe, yCTaHOBMeHHOM BaHkom B Tapudgax (npasBunax),
OeNCTBYIOWMX Ha [aTy COBepLleHus orepauuii/okasaHus ycnyr. KoMWCCMOHHOEe BoO3HarpaxkgeHue



B3MMaeTca NnyTeM yaepxaHuss baHkom CyMMbl Takoro BO3HarpaxgeHuss M3 CymMmbl Bkraga nmbo
ynnadmBaetcss KnveHTom bBaHKy oOTAenbHO B MOMEHT BbIMOMHEHUS COOTBETCTBYIOLLEN oOnepauun
(coBeplwleHns gencteBus, okasaHust ycnyru). Hactoswwmm KnveHT paet banky cBoe cornacue Ha
yaepXaHue [JeHEeXHbIX CpPeAcTB B pa3mMepe KOMUCCMOHHOIO BO3HarpaxgeHus, npegyCMOTPEHHOro
Tapudamn baHka.
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k [Jo2oeopy o KOMMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

O6Lwme ycnoBus ycTaHOBJIEHUSI U UCNONIb30BaHUA KpeaUTHOro nMmMuTa (4ns npoBeneHus
chm3nyeckmm nuUoOM onepaumi ¢ UCNOJIb30BaHUEM MeXAYHapoAHbIX 6aHKOBCKUX KapT)
B AKB «BsATka-6aHk» OAO B pamMKax NnpeAocTaBlieHNA KpeauTa
«CynepMomeHTanbHbIN»/«MoMeHTanbHbLIN KpeauT»
(nanee — «O6wWwue ycnoBusi yCTaHOBIIEHUA KPeAUTHOIO JIMMUTA C UCMOJIb30BaHMEM GaHKOBCKNX
KapT B paMKax npegocTtaBrneHns kpeauta «CynepMomMeHTanbHbIN»/ « MOMEHTanbHbIA KpeguT»)

HacTtoswue O6Lune ycnoBust yCTaHOBIEHWUSI KpEOUTHOIO NMMMUTA € UCMONb30BaHNEM GaHKOBCKMX KapT B
pamkax npegocTtaBneHuss  «CynepMomeHTanbHbI»/« MoMeHTanbHbIA  kpeguT» U TapUdHbIA
nnax/Tapudbl/3aseneHne-aHketa/3asiBneHne npusHatoTcs [doroBopom 06 yCTaHOBMEHUM KPeO4UTHOrO
nMMuMTa B pamMkax npegoctaeneHus kpeauTta «CynepMomeHTanbHbIN»/«MOMEHTanbHbIN KpeauT» U
ABNSAIOTCA HeoTbemnemMon uvacTtblo [loroBopa, onpedenstoT nopsgok M YyCrnoBWs MNpeaocTaBrneHus
KpeauToB U NX NCMONb30BaHMA B paMkax ycTaHoBreHHoro KpeautHoro numuTa.

HOoroBop 06 yCcTaHOBMEHUW KpeguTHOrO NuMUTa B paMKax MpegocTaBneHvs  KpeauTa
«CynepMomeHTanbHbIN»/« MOMEHTanbHbIA KPeauT» CYNTAeTCs 3aKMYeHHbIM C MOMEHTa YCTaHOBMNEHUS
BaHkom KpegwutHoro numuta k Cuety Kaptbl Knuenta. O6 yctaHoBnewum KpeguTtHoro numuta bBadk
yBegomnseT KnveHTa nocpeacTBOM CMC-MHPOPMUPOBAHUSA W/UITN MUCbMEHHOTO YBEAOMITEHNS.

1. BaHk yctaHaBnuBaeT KpeauTHbIN NUMUT (ganee uUMeHyeMbli Takke «JIMMUT 3aJ0IMKEeHHOCTU») K
Cuetry Kaptel KnneHTa B cymmMe M CPOKOM  OEWCTBUS, YKasaHHblXx B  TapudHom
nnaHe/Tapudax/3ansneHnm-aHkete/3asBneHnn.

Pasvep Jlumnta 3agomkeHHoOCTM onpegensieTca BaHKOM Ha OCHOBaHUWM CBeAEHWI, YyKa3aHHbIX B
3asBneHun-aHkete/3aasneHmn n TapudHoM nnaHe/Tapudax, AENCTBYIOWMM HA MOMEHT nognucaHus
3asiBneHusa-aHkeThl/3asBnenns. B cnyyae ecnu 3anpawmnBaemMbiii pa3mep JlumuTta 3ag0mKeHHOCTU Obin
M3MeHeH, To nHdopMaumsa o0 pasmepe onpegeneHHoro Jlnmnta 3agormkeHHocTr gosoanTea Ao KnveHta
nocpeacTBOM CMC-MH(OPMUPOBAHUA U/UIN MUCbMEHHOIO YBEAOMITEHNS.

2. Mpu Hanuumn y BaHka kpeaouTHbIX pecypcoB He nosaHee 4 (4eTblpex) paboumx AHeW € AaTthbl
nosny4vyeHus KnveHTtom TapudHoro nnaHa/Tapudo/3asBneHnsa-aHkeTbl/3asBNeHNs, BaHk
npepoctaenseT KnveHTy kpeauTbl B Npeaenax cBobogHoro octatka JlumuTa 3agormkeHHOCTH (ganee no
TekcTy — «KpeauTbly») Ha cneayroLWmx yCnoBusX:

obwun pasvep eauHOBPEMEHHOW 3agormkeHHocTu KrmeHTa no Bo3Bpaty KpegutoB He MoXeT
npeBblWaTh JlnmmMTta 3ago/mkeHHOCTH, a Bo3BpaT KnveHTom vactu paHee nonydeHHoro Kpeawta
He yBenuumBaeT cBOOOAHbIV OCTaTOK JIMUTa 3a40IMKEHHOCTY;

NMpoueHTbl 3a nonb3oBaHWe Kpeautamu ynnaymBalTcsa B pasMepe, ykasaHHOM B TapudHOM
nnaHe/Tapudax/3asBneHnmn-aHkeTe/3asaBneHnn.

HauMcneHne NPOLEHTOB 3a Nonb3oBaHue Kpeautamu npovsBoauTCS, HaYMHASA CO AHS, creayioLlero
3a gHem npepocTtaBneHns KpeaouTta, nNo AeHb ero BO3BpaTa BKMAKYUTENBHO, T.. Ha3BaHHbIE
NPOLEHTblI HaYUCIIAKTCA Ha OCTaTOK 3a[0MMKEHHOCTM Mo Bo3BpaTty KpeauTta Ha Hayano kaxagoro
onepaumnoHHOro oHs;

Cpok Bo3BpaTa KpeouTtoB — He No3gHee nocrneaHero AHa Mecsdua, cnegyowero 3a MecsiLeM Bblaaun
Kpeauta B pasmepe MUHUMANbHOIO EXEeMECAYHOro MnnaTexa Ao MOMHOro  norawleHus
3a00/KEHHOCTU UMM ocTaTka 3aJ0JPKEHHOCTW, B Criydae, ecnu pa3mep TakoW 3adofKEeHHOCTU
MEHbLLE eXEMECAYHOI0 MUHMMAanbHOro nnarexa.

NpyM BHECEHUN [EHEXHbIX CPeACTB B CYET MOraweHWst 3agofmKEeHHOCTM Mo KpeauTy ¢
ucnonb3oBaHnem baHkomata baHka, ocHaweHHoro dyHkuuen Cash-In, 3agomkeHHocTb Oyaet
noralleHa B TeYeHue crnegytollero pabodero gHd, npu atom pabounmun gHamu BaHka cuuTaroTca
OHW C NoHeAenbHWKa Mo NATHULY, HE BKIOYasi BbIXOAHbIE U NPa3gHUYHbIE;

NpoLeHTbl 3a nonb3oBaHue Kpegutamu ynnavyvMBarTCs He NO3OHEEe CPOoKa, YCTaAHOBIEHHOro Ans
BO3BpaTa cooTtseTcTBytoLlero Kpeguta (MpoLeHTbl, Hauncnsiemble 3a Nofb3oBaHWE NPOCPOYEHHOW
K BO3BpaTy cymmown KpeguTa, OMKHbI yNaynMBaTbCsl €XXeAHEBHO U CyMMa Ha3BaHHbIX NMPOLEHTOB,
HauucreHHas 3a COOTBETCTBYWLWMW AeHb, HO B 3TOT [AeHb HEe YnnaveHHas, cuyuTaeTcs
NPOCPOYEHHON);

KnneHt  o06sisaH  BHOCUTb ~ MWHMMArbHBLIA  €XKEMECAYHbI  NnaTex, NPeayCMOTPEHHbIN
Tapudamn/TapudHbiM nnaHom/3aaBneHnemM-aHkeTon/3asasneHnem. ExxemecsayHbIn MUHUMAanNbHbLIN
nnatex KnueHT o6583aH BHECTU 40 KOHLA TEKYLLEero Mecsua, B KOTOPOM Obin npou3BeneH pacyet
(mpn ycnoBum BHeceHuss Ha CueT yKasaHHbIX OEHEXHbIX CpeacTB U npu Hanuuum y BaHka
BO3MOXHOCTW CMMCaTb Ha3BaHHble [OEHEXHble CPEeACTBa B LENsiX MOraleHnsl 3af0IPKEHHOCTU
KnveHnTa nepen baHkom no HacTtosilemy [1oroBopy Cpokv Bo3BpaTa paHee nofyveHHbIX KnueHTtom
KpeantoB npognesatoTca Ha crnegywowmn mecay. NpaBo KnueHTa Ha nonb3oBaHue JIMMuUTOM
3a00/MKEHHOCTN [OEeNCTBYeT CO [OHA BO3HWKHOBEHWS] 3afO0JDKEHHOCTM [0 MOoCrnegHero OHS
KaneHgapHOro mecsiia, B KOTOPOM BO3HMKNA yKa3aHHas 3ad0fHKEHHOCTb. JIMMUT 3a40MmMKeHHOCTH
BO30OHOBNSAETCS C NMEpBOro Yncna mMecsua, criegyrollero 3a Mecsuem, B KOTOPOM OOSPKHbl ObiTb



BO3BpaLleHbl Bce KpeauTel. KnueHTy npegoctaBnseTca BO3MOXHOCTb BOCNONb30BaThCA JIMMUTOM
3a00JPKEHHOCTU ONS OCYLEeCTBMNEHUSA OOHOW PacxXxO4HOW onepauuu B Criyvyae MnoralleHnst UM BCex
KpeanTtoB B niobon aeHb MecsiLa, crieqyrollero 3a mMmecsileM B KOTOpoM KnmeHT Bocnosb3oBarcs
KpeanTtom 3a ncknoveHnem nocrnegHero AHA Takoro Mecsua.

KnueHTy no pelueHmio ynonHOMO4YeHHOro opraHa baHka moxeT OblTb npegocTaBrneHa OTCPOYKa
onnaTtbl MWHMMAaNbHOIO €XeMeCsYHOro nnartexa, npu 3toMm Jlumnt 3agormkeHHocTu BbaHkom
YMEHbLUAETCA M CTaHOBUTCA paBHOW pasMmepy Tekyllen 3agomkeHHocTn no Kaprte. Cpok
npeaocTaBneHns yka3aHHOW OTCPOYKM onpeaensieTcs pelleHnemM ynonHOMOYEHHOro opraHa.

B cnyyae 3apepxku Bo3Bpata KpeanToB nnarta 3a norb3oBaHWe NPOCPOYEHHONM K BO3BpaTy CyMMOM
KpeouTta B3umaeTca Mo cTaBke, ykasaHHOW B n. 4.2 O6LMX YCNOBUN YCTAHOBMEHUS KPEAUTHOrO
nMMuTa € uUcnonb3oBaHMEM OaHKOBCKMX KapT B pamKax npefocTaBneHus  kpeauta
«CynepMomeHTanbHbI»/« MoMeHTanbHbIN KpeanT»;

cBszaHHas ¢ Kpegutamm 3agomkeHHocTb KnmeHTa norawaeTtcsa nocrne noraweHus Opyron
3agosmkeHHocTn KnveHTta B cooTBeTCTBMM € [loroBopoM 06 yCTaHOBMEHUU KPEOWUTHOro numuTa B
pamkax npegocTaBneHns kpeauta «CynepMomeHTanbHbI»/«MOMEHTanNbHbIA  KpeauT», B
nocrneaoBaTenbHOCTX, COOTBETCTBYHOLLEN MNocnefoBaTenbHOCTW, B koTopon Kpeawtbl 6binu
npegocTasneHbl KnueHTy, a Takke ¢ cobniogeHremM cnegyowen odepegHoCTu:

. nepsasi oyepedb — WTpadHas HeyCcToMKa 3a HapyLLEHWe cpoka Bo3BpaTa nnaTtexen no Kpeguty;
. BTOpas o4epenpb - NPOCPOYEHHbIE MPOLIEHTHLI 3a Nonb3oBaHne Kpegutamu,;

. TPeTbsl oMepeab — NPOCPOYEHHbI OCHOBHOW Aonr no Kpeautam;

. YyeTBEpPTas oyepedb - MPOLEHTHI 3a Nonb3oBaHue Kpeagutamu;

. nATas oyepedb — OCHOBHOW Aonr no Kpegurtam.

[Mpu 3TOM cymmMa NPOCPOYEHHOTO OCHOBHOIO AONira paBHAa CYMME MWHMMAIbHBLIX E€XEeMECSHYHbIX
nnaTtexew, HeBHECEHHbIX KNMEeHTOM B YCTAHOBIEHHbIE CPOKM U pa3Mepe Ha AeHb MnoralleHus
o6pa3soBaBLLeiics 3a10IKEHHOCTH .

3. baHk Bnpase:

4.1.HavaTb obecrneveHne pac4eToB nNo Onepaumsm 3a CYET OEHEXHbIX CPEeACTB, NpPedoCTaBnsgeMblX
KnueHty B kadectBe KpeauToB, He nosgHee 4 (4eTbipex) paboumx AHEW C OaTton MnonyyvyeHus
TapudHoro nnaHa/Tapudo/3aaBneHnsa-aHkeTbl/3asBNeHns;

3.2. u3MeHATb JIMWUT 3a00IMKEHHOCTUM W/MNU NPOJOIPKUTENBHOCTL MNepuofda BpPEMEHU, B TeuveHue
koTtoporo KnueHTy moryT npepoctaBnatbca KpeguTbl, u/unu cpoku Bo3spata KpegutoB w/wnu
pasvep nNpoueHTOB 3a nonb3oBaHve Kpeautamm w/unv cCpokM mx ynnatbl UW/nvnm ovepefHOCTb
noraweHnss 3agorkeHHoctn KnueHta (npy aToM KnmMeHT nocne nonyyvyeHusi COOTBETCTBYHOLLENO
yBeaoMneHnst n/vnm coobuieHns, obpatuBincb B KOHTaKT-LLEHTP, MOXET y3HaTb HOBOE 3HadeHue
nonHon ctoumoctn KpegmTtoB no [oroBopy 06 yCTaAHOBNEHWMM KpPeOUTHOTO fMMUTa B paMKax
npepocTasnenus kpeamta « CynepMomeHTanbHbIN»/« MOMEHTanNbHbIV KPEANUT») NPU 3TOM:

) yMeHbLUeHne JIuMuTa 3aJ0MmKEHHOCTU U/Mnn NPOAOIHKUTENBHOCTU Nepuoga BPEMEHU, B TeYEHUe
koToporo KnueHTy moryT npegoctaBnsatbcs KpeauTbl, n/vnm cpokos Bosepata KpeauTtos w/mnu
CPOKOB ynnaTtbl NPOLEHTOB 3a nonb3oBaHue Kpegutamu (B T.4. 3a NOMNb30BaHME NMPOCPOYEHHOMN K
BO3BpaTy cymmon KpeamToB) B 3aBMCMMOCTU OT U3MEHEHUSI CTOMMOCTU KPEAWUTHbIX PecypcoB (B
T.4. cTaBku pecpmHaHcupoBaHuss baHka Poccun) mnm no gpyrum  npudmHam, YnoMsaHyTbie
M3MEHEHNST CuYMTalOTCA BCTYNMBLWUMMW B CUNy CO JHS HanpaeneHus baHkom KnuneHTty
COOTBETCTBYIOLLIErO MUCbMEHHOIO YBEOOMIIEHUS (3aKasHbIM MUCbMOM C YBEAOMJIEHMEM O €ro
BpydYeHuun KnueHTy) nnm coobueHmns nocpeactsom CMC nHdopmmnpoBaHus,

) yMeHbLUEHNE CpOKOB Bo3BpaTa KpeauToB W/Mnn CpoKOB ynnaTbl MPOLIEHTOB 3a MONb30BaHUe
Kpeantamu pacnpocTpaHsieTcs Ha KpeguTel, npegoctaBnsiemble KnveHTy nocne BCTYMMEHUS B
CUMy COOTBETCTBYIOLLEr0 U3MEHeHWs, a Apyrne usmeHeHuss - Ha KpeauTbl, npefocTaBneHHble
KrnveHTy Kak nocrne BCTYMMEHUs B CUITY COOTBETCTBYIOLLIErO M3MEHEHUS, Tak U 4O 9TOr0 MOMEHTA);

) yBenumyeHne Jlnmuta 3agosmKeHHOCTU W/Unu NPOJOIDKUTENBHOCTU Nepuoda BPEMEHMU, B TeYeHue
kotoporo KnveHTy MoryT npepgoctaenaTeca Kpeautel, W/unvM npogneHus CpPoKOB BO3BpaTa
KpeauMtoB Ha TOT e CpOK W/MNM WU3MEHEHMsI CpPOKOB YynnaTtbl MPOLEHTOB 3a MONb30BaHUe
KpeauMtamu B CTOpPOHY YBENUYEHUs], @ TakkKe B Clyvyae yMeHbLUEHUs pa3mepa MpOLEHTOB, B TOM
ynucne B CBSA3N C U3MEHEHWEM CTaBKM pedmHaHcupoBaHua LeHTpanbHoro bavka PO wunun
N3MEHEHNS CTOMMOCTW KpeOMUTHbIX PECYPCOB, 3a Mnosfb3oBaHne Kpegutamy no peweHutio baHka, o
yem baHk coobwaet KnueHty nytem Hanpaenenuss nocnegHemy CMC-coobuennss wnm
COOTBETCTBYIOLLErO MUCbMEHHOTO YBEOOMIIEHNS,

3.3. n3MeHATb ycTaHoBneHHble BaHkom Tapudbl (Npyu 3TOM NoOble M3MeHeHus TapudoB cuMTaloTCs

BCTYNUBLUUMM B CUJTY HA CNeayroLWnA AeHb nocrne aatbl NpuHATUSA BaHKOM Takoro pelleHus, o yem baHk

coobwaeT KnmeHTy nyTem pasMelleHMsi COOTBETCTBYHLLEN WHOPMaLMM B OMNEPALMOHHBIX 3anax

odmcos banka n Ha CawnTte baHka);

3.4. oTkasaTbCH OT npegoctaBneHns KpeamMtos NOMNHOCTBIO UMW YacTUYHO W/MMKU B NMUCbMEHHOW dhopme
notpeboBaTb AOCPOYHOrO MoralleHnsi CBsI3aHHOW C npegocTaBneHnem KpeautoB 3a40SMKEHHOCTU
KnueHta, w/munn pactoprHyte  [oroBop 00 YyCTaHOBNEHWM KpeauTHOrO nuMuTa B paMkKax

* HacTosiumin ab3al|, He pacnpocTPaHAETCA Ha OTHOLLEHUS, BO3HMKLIME Mexay baHkom u KnueHtom npw
npegocTtasneHun nocneaHemy Kpeguta « MoOMeHTanbHbIN KpeauT».



npegoctaBneHunss kpeguta «CynepMomeHTanbHbIi»/«MOMeEHTanNbHbIA  KpeanT» B MOpsiake,
YCTaHOBIEHHOM 3aKkoHogaTensCcTBOM P®, B criyyasx:

a) ecnun nHdopmauusa Unn AOKYMeHTbI, Noanexalime npeacrasneHutio KnmeHtom baHky B cOOTBETCTBUM

wnn B cBA3M C [oroBopoM 06 yCTaHOBMEHUW KpeauTHOro numuta, npeAactaBneHbl KnveHTtom

HECBOEBPEMEHHO, B HEMONIHOM OObeMe, WM ecnu Takas MHopMauus U OOKYMEHTbl WM UX YacTb

oKasanucb HeJOCTOBEPHbIMU;

0) 3agepxky wucnonHeHuss KnveHTom ntobbix ero AeHexHbix 006s3atenbctB nepen bankom, kak

npegycmoTpeHHbIX [JoroBopoMm 06 yCTaHOBNEHWMM KPeOUTHOrO NMMUTA, TaK M BO3HWUKWMX NO OObIM

OPYrvM caenkam uUnu oCHOBaHMUAM,

B) HapyweHusa KnneHtom gpyrmnx ycrosun [JoroBopa 06 yCTaHOBNEHUW KPEAWUTHOrO NTIMMUTA;

r) ecnu B oMHAHCOBOM COCTOSIHUM KnuneHTa npou3oLwnm M3amMeHeHusl, KoTopble no oueHke bBaHka moryT

NOBNUSATbL Ha CNOCOBHOCTL BbINOMHUTL Obsi3aTtenbcTBa no [oroBopy 06 yCTaHOBNEHMU KPEeAWTHOro

nMMmunTa;

) BO30YXAeHWe yronoBHOro Aena wu/unmn HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

e) Bo30yxaeHun gena o npuaHaHum KnueHta HegeecnocobHbIM NGO orpaHMYeHHO AeeCnOCOBHbIM;

X) HeucnonHeHusa/HeHagnexawero ucnonHeHms KnueHta noboro nHoro obssatensctea no [orosopy

00 yCTaHOBMNEHWUM KPEAUTHOIO NIMMUTA;

3) B VHbIX Criyyasix, NpeayCcMOTPEHHbIX AENCTBYOLWMM 3akoHogaTenbcTBom Poccuickon ®egepauuu;

OoroBop 006 ycTaHOBMEHUW  KpeOUTHOrO NUMUTa B pamKax MpefocTaBneHus  KpeauTa

«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KPeaUT» CUYNTAETCsl PacTOPrHyTbIM CO AHSA, CriefyloLwero 3a

AHem oTnpaBkn BbaHkom KnuneHTy cooTBeTCTBYHOLLEro MUCbMEHHO YBeAOMIIEHMS (3aKa3HOro nucbMa C

yBeaoMIneHnem o BpyveHun Knmenty u/unm CMC coobieHus).

3.5. baHk MmeeT npaBo HanpaBuTb yBeaomneHwe KnveHTy o aocpoyHom BocTpeboBaHum KpeauTos.

YBegomneHne baHka o pocpoyHom BosBpaTte KpegutoB, ynnate MpOUEHTOB (MHbIX MnaTtexen,

npeaycMoTpeHHbIX [oroBopoM 06 YCTaHOBMEHUW KpeaWTHOro numuTa) Bpydaetcs KnueHty nunbo

HanpaBnseTca Mo MNoYTe 3aka3HblM NMUCbMOM WnM Tenerpammon. KnueHT obs3aH B TeuyeHune Cpoka,

ykasaHHoro B TpeboBaHun baHka, NonHOCTLIO BepHYTb KpeauTsbl, ynnatuTb NPOLEHThl 3a NoNnb3oBaHue

Kpeantamu (MHble nnatexu, npegycMoTpeHHble [JoroBopoMm 06 yCTaHOBMEHUW KPEAWTHOro numwura), a

Takke CymMMy LUTpaHON HEYCTOMKY;

3.6. npu HeBbiNoNHeHUN KnveHTOM o6s3aHHOCTEN, npeaycMoTpeHHbix n.3.5. O6wmx ycnosuwn

YCTaHOBMEHUS KPEeAMTHOro nNMMuTa C UCMoNb3oBaHMeM OaHKOBCKMX KapT B pamkax npeaocTaBreHus

kpeouTa «CynepMomeHTanbHbIn»/«MoMeHTanbHbIM KpeanT», KpeauTsl cuutaeTcs MpoCPOYEHHbIMY;

3.7. NpepoctaBnaTtb KnneHty nHgopmauunio o cymme Jinmmnta nocpeacTBoMm:

3.7.1. Bblgaym Beinuckn no Cuyety npu obpaweHnn KnveHta B BaHk;

3.7.2. nepecbinikn CMC-coobuieHun no pacnopsbkeHuto KnveHTa B crniydae, korga KnveHT 3akmounmn

Horoeop o npeaoctaeneHumn ycnyrn « CMC-nHdbopMmnpoBaHue»;

3.7.3. no TenedoHy KoHTakT-ueHTpa, pasMmeLwleHHoM Ha Calite baHka.

3.8. B cnyyae HapyweHua KnumeHTOM cpoka Bo3Bpata nnatexenm no KpeawTty, npegycMOTPeHHOro
Tapudamn, KnneHT ynnaymeaet baHky WTpadHy0 HEYCTONKY B pa3mepe, ycTaHOBNeHHOM BaHkom
B Tapudax, AeNCTBYOLWMX HA MOMEHT COBEPLLEHUS onepauuin/okasaHns ycnyr.

4. KnneHT 065a3aH:

4.1. B cnyd4ae ymeHbleHus JlumMuTa 3aJ0MKEHHOCTW  He3aMeOsnMTEeNnbHOro  CHWU3UTb  CBOHO
3a0/MKEHHOCTb MO Bo3Bpaty KpeautoB [0 CyMMbl, He MpeBblwakwwen Hosoro Jinmuta
3a00JKEHHOCTY;

4.2. B cnyyae HapyweHuss KnueHtom cpoka Bo3BpaTa nnatexen no Kpegutam, npegyCMOTPEHHOro B
TapudHom nnane/Tapudax/3ansneHnmn-aHkete/3assneHmn/Jorosope 0ob YyCTaHOBIEHUU
KpeauTHOro nmmuTa B pamkax npegocTaBneHus KpeouTa
«CynepMomeHTanbHbIN»/«MoMeHTanbHbIN Kpeaut» ynnaymBaTe baHky nnaTy 3a nornb3oBaHue
NMPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOIO JOJIra B TPOMHOM pa3mepe.

4.3. no TpeboBaHuio baHka coobwaTtb nocnegHemy CBedeHWsi, NpedocTaBnsaATb baHKy OOKyMeHThI, a
Takke coBeplUaTb UHble AENCTBUSA, Heobxoaumble AN ocylwecTBneHus baHkom OLeHKW, MpoBepoK
N KOHTpOJA MraTexecnocobHocTn KnvenTa.

5. B pacuetr nonHom ctoumocTn KpeguToB BKIMOYEHbI BCe, MpefyCcMOTPeHHble [loroBopomM w/vnm
CBSI3aHHbIE C €ro 3akfyeHnem u/vnu mcnonHexHnem nnatexun Knnenta BaHky, pasmepbl 1 CPOKM
ynnaTbl KOTOPbIX M3BECTHbl Ha MOMEHT 3akntoveHusa [oroBopa 06 yCTaHOBMEHUW KpeOuTHOro
nMMmuTa B pamkax npegocrtasneHus kpeamta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIA KpeanT»,
HO 3a ucknoyeHvem nnatexen KnueHrta, o653aHHOCTb OCYLLECTBIEHMS KOTOPbIX BbITEKAeT He U3
[oroBopa, a u3 TpeboBaHun 3aKOHOA4ATENbCTBA, BENUYMHA WU/UNN CPOKX YNraTbl KOTOPbIX 3aBUCAT
OT pelleHnss camoro KnuveHta w/unu BapuaHTa ero noBefeHusl, CBA3aHHbIX C HecobniogeHnem
KnveHTom ycnosun [loroBopa 06 yCTaHOBMEHWUM KPEAUTHOrO NMMMMUTA B pamMKkax NpefocTaBreHus
kpeguta «CynepMomeHTanbHbINy/« MOMEHTanNbHbLIA KPeauT», CBSA3aHHbLIX C ynnaTton nnatbl 3a
OCYLLEeCTBMEHNE OnepaLumin B BanoTe, OTNMYHOM OT BantoTel CyeTta (BantoTel Kpegntos).

6. BbaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusiTHele ans KnueHTta nocnencTtsusl, HAacTynvBLUME B
pesynbTaTe HeCaHKUMOHMPOBAHHOIO AOCTyna TpeTbMx nuy K mHdopmaumm o Cuetax, Kaprtax,
CpegnctBax goctyna (B TOM 4ucne, B Criydyae HeENpPaBOMEPHOrO UCMNOnb3oBaHUs KapTbl TpeTbMMM
nvMuamMm oo MoMeHTa nonydeHusa baHkom yBegomneHus ot KnueHTta o6 ytpate KapTbl, HO TONbKO
npy yCroBUM YCNELHOro NPOXoXaeHUs npoueaypbl MAeHTUMUKaLMm).



KnueHT yBegomneH, 4YTo B crniydae yTpaTtbl, XULIEHUS, HE3aKOHHOIO WCMONb30BaHUS TPETbUMMM
nmuamu KapTbl HeobGxoaMmo B KpaTyahwme cpokum coobwmtb o6 aTtom crniydyae bBanky no
TenegoHy, ykasaHHOMY

- Ha 000opOTHOM cTOopoHE KapThi;

- Ha Cante baHka.

7. B cnyyae noraweHunss cymm KpeauToB npu nocpeactBe Apyrux OaHKOB, yepes3 nnaTexHble
CUCTEMbI, MNaTeXHble TepMuHanbl, CUCTEMbl VIHTEpHET-NnaTexen, a TakkKe 4epe3 Apyrux
NoCcpeaHUKOB, BCE PUCKK, CBSA3AHHbIE C 3a4EPXKKOM 3a4MCreHnst ynnadeHHbix KnneHTom B kKayecTBe
Bo3BpaTa KpeantoB OeHEXHbIX CpeacTB Ha KOPPECMNOHAEHTCKMIA cyeT BaHka, nexart Ha KnuneHte.
KnueHT caMocTosiTeNbHO HeceT pacxofbl, CBsi3aHHble C YMNnaTton KOMWUCCUIA, YCTaHOBMEHHbIX 3a
nepeyvncrieHne AeHeXHbIX CPeacTB ykasaHHbIMU NocpeaHUKaMu.

[HeM ncnonHeHus o6a3aTenbCTB N0 BHECEHMWIO NNAaTEXen B COOTBETCTBMU C JOTOBOPOM CHMTAETCSA
OeHb MOCTYNMNEHNS OEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKNIA cHeT baHka.



lNMpunoxeHue Ne11

k [Jo2oeopy 0 KOMINIIEKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e AKb «BATKA-BAHK» OAO

1. O6wme ycnoBusa npegocTaBneHns ycnyru «E-mail-uHcopMupoBaHue no onepaumsam c
6aHkoBCckumMM KapTamu» B AKB «BsATka-6aHk» OAO
(manee — «O6wme ycnoBus npepgocTaBneHus ycnyru «E-mail -nHcgpopmMmupoBaHue»)

1.1.Hactoswme Ob6wwe yCroBus npegoctaBneHns ycnyru «E-mail-nidpopmmposaHue,
Tapudbl/TapudHbin nnaH/3asiBneHne/3asBneHne-aHkeTa npusHatoTcs [JoroBopom O npenoctaBrieHnn
ycnyrn  «E-mail-uHdbopmmpoBaHme», ABNAKOTCA HEOTbEMSIEMOW 4YacTbio [loroBopa O KOMMSIEKCHOM
©aHkoBCKOM OOCnyXunBaHUM (PUNYECKMX MWL, ONpeaensitoT nopsgok npegocraenexvs ycnyrm «CMC-
nHdopmunpoBaHmey (ganee — Ycnyra).

1.2. Bce, yto He onpegeneHo [oroBopom O npegoctaBneHun ycnyrn «E-mail-mHdopmupoBaHuey,
perynupyeTcs 3akoHogaTensctsom Poccuiickon ®egepaunm n 6aHKOBCKMMM NpaBuiiaMmu.

Horosop o npegoctasneHnn ycnyrm «E-mail-mHpopmmpoBaHne» cuyMtaeTcs 3akmnoyYeHHbIM C MOMEHTa
npuHaTUA baHkoMm 3asBneHnst oT KnveHTa Ha noaknoyeHne Yenyru.

Bce TepMuHbI, HanuWcaHHble C 3arnaBHOM OyKBbl, OMNpedeneHne KOTOPbIX HMXE He MNPUBOAUTCA,
ynoTpebnsTCs B TOM Xe 3Ha4YeHun, KoTopoe Obino orosopeHo B [lorosope.

2. OBWME NONOXEHUA

2.1. baHk npegoctaensieT KnveHty/depxaTento KapTel Ycnyry npn Hanmyinm TeXHUYECKON BO3MOXHOCTN,
Hanuumm y KnueHta oTkpbliToro CueTa, a Takke cornaweHus mexay baHkoMm u cooTBeTCTBYHOLLEWN
O6cnyxmBatoLLen opraHnsaumnen.

C wmomeHTa 3aknioveHus [oroBopa o npepoctasneHun ycnyrn «E-mail-uHdopmupoBaHue», baHk
npepoctaBnseT KnueHty Ycnyry TONbko Ha oavH AOpec aneKTPOHHOW noyTbl KnueHTa, ykasaHHbIn B
BasBneHun-aHkete/3aaBneHum KnueHra.

BaHk Ha 6e3B03Me3HOI OCHOBE, COrMNacHoO yTBepxaeHHbIM Tapudam baHka, npenoctaensieT ycnyry «E-
mail-MHpopMmnpoBaHUE».

KnueHT noarteBepxgaeT, YTO Ha MOMEHT 3akmideHus [loroBopa O npegoctaBneHum ycnyrm «E-mail-
WHOPMUPOBaHME» 03HaKOMMeH ¢ Tapudgamm baHka.

OTtka3 KnueHTta oT Ycnyrm BO3MOXEH TOSbKO MO MWCbMEHHOMY 3asiBIEHUI0, MepeaaHHOMY JIMYHO B
OtgeneHun baHka, nnbo no 3BoHKY B KoHTakT-LleHTp no tenecdoHam, pasmelleHHbiM Ha Cante BaHka.
Ortkas KnueHTa oT Ycnyr BO3MOXEH TONbKO npu 3ameHe Ha Ycnyry « CMC-uHgopmupoBaHuey.

B cnyvyae Ortkasa knveHTa oT Ycnyrm «E-mail-uHdopmmnpoBaHmey 6e3 3ameHbl Ha Ycnyry «CMC-
UHpopmmnpoBaHue» baHk BnpaBe npuoctaHoBUTbL obcnyxueaHue KapTel, 3abnokmposaTtb KapTy, B cBA3U
C HEeBO3MOXHOCTbIO BbIMOMHEHMA TpeboBaHWi 3akoHogaTenbCcTBa 006 ob6sA3aTenbHOM yBeAOMIIEHUM
KnneHTOB 0 coBepLUEeHNN Kaxaon onepalmm ¢ ncnonb3oBaHveM 6aHkoBckon KapThbl.

2.2. B HacTosAwmx OBLLmMX ycnoBusax npegoctaBneHns yenyrm « E-mail-uHgopmmnpoBaHue» MCnonb3yTcs
cnegylowue TepMUHbI U onpeaeneHns:

2.2.1. «lpaBuna nonb3oBaHuA» — «[1paBuna npegocTaBneHna 1 Nonb3oBaHusa ycnyrom E-mail -
MHpopMmnpoBaHue no onepauunsam ¢ 6aHkoBckMu kaptammn B AKB «BsaTtka-6aHk» OAOy;

2.2.2. «bBaHk» — AKB «BsaTka-6aHk» OAO;

2.2.3. «OtpeneHue BaHka» — gononHUTENbHbIM/ONEPALMOHHBIN oduc, dunman baHka B kOTOpOM
ocyuiectenseTca obcnyxusaHme KnvenTa;

2.2.4. «Kapta» — mexayHapogHas/-ble 6aHKOBCKas/-ue KapTta/-bl COOTBETCTBYIOLLEN NNaTexHoWn
cuctembl VISA wnm MasterCard, amutmpoBaHHas/-ble BbaHkOM w nepepaHHas/-ble B
nons3oBaHune KnuneHry;

2.25. «KnueHT» — dwusnyeckoe nuLo, HaA MMSA KOTOPOro, BbiMyweHa Kaprta, smuTMpoBaHHas
BaHkom.

2.2.6. «HOepxatenb KapTbi» — 3T0 ¢u3nyeckoe nuuo, Ha UMSA KOTOPOro BbinywieHa KapTa,
amuTupoBaHHas baHkom, HO He siBnstoweecs Bnagensuem Cyeta KapThbl.

2.2.7. «CoOTPyAHUK» — YMOITHOMOYEHHbBIN COTPYAHWK baHka;

2.2.8. «Cyer» — Tekywmn 6aHKOBCKMW CYeT, OTKPbITbIM BaHkom KnneHTy ans ocywecTBneHus
onepauun ¢ ncnonb3oBaHvem Kapthbl;

2.2.9. «CoobweHue» — cooblieHne, Hanpasnsemoe baHkom Ha Agpec SMeKTPOHHOW MOYTbI
KnueHTa B pamkax npegoctaBneHms Ycnyru;

2.2.10. «Appec 3MeKTPOHHOW MNOYTbI» — 3anuCb, OAHO3HAYHO WAEHTUMUMPYIOLaa MOYTOBbIN
AWMK, NogaepxusaoLwni NpueMm u nepegady CoobLieHWn, Ha KOTopbIv criedyeT AOoCTaBuTb
CcooOLLIeHME;

2.2.11. «3aaBneHue» — MNUCbMeHHOe 3asBneHue KnueHTa Ha nogknyeHue, W3MEHeHWe unu
oTKMoYeHne Ycnyrn nubo 3assneHue/3asiBneHve- aHkeTa, coaepxallee/-aa corracue
KnueHTa Ha noakmnoveHne, UsMeHeHne Unm oTknYeHne Ycnyru;

2.2.12. «Tapudbi» — Tapndbl KOMMCCMOHHOIO BO3HArpaXaeHusa 3a ycnyru, okasbiBaeMble KnueHtam
AKBE «BsaTtka-6aHk» OAO;



2.2.13. «[OCTYNHbIA OCTAaTOK» — INUMMUT AEHEeXHbIX cpeactB Ha CueTe KnuveHTa, OOCTYMHbIX K
NCNONb30BaHWUIO C NOMOLLbIO KapTbl;

2.2.14. «lMaccuBHbIN pexum» — npegocrtaesneHme baHkoMm nHgopmauun (cornacHo n 2.4. MNMpasun
nonb3oBaHus) 06 onepauusax no CyeTy ¢ mcnomnb3oBaHveM KapTbl MOCpeacTBOM OTNPaBKu
CoobueHusa Ha Homep TenedoHa coToBol cBA3n KnnenTa.

2.2.15. «<YBepomneHue» - coobulieHne, Hanpaensemoe baHkoM Ha AOpec SMeKTPOHHOW MouThl
KnueHta 06 onepaumsx, COBepLUEHHbIX C MCnonb3oBaHmeM KapTbl B pamkax npegoctaBneHms
Yenyrw.

2.3. Ycnyra npegoctaenseTtca KnueHtam, umerowmm Agpec anekTpoHHOW MoyThbl, M Tonbko no Kaptawm,
CpOK 4eNCTBUSA KOTOPbIX HE UCTEK.

2.4. Ycnyra goctynHa no ocHoBHoW wu/wnun gononHutensHon Kapte KnuvenTa/Kapte Oepxatensa Kaptbl.
MoakntoyeHne k Ycnyre HeCKOmnbkMX AOpPecoB 3NeKTPOHHON nouTbl KnueHta HeBO3MOXHO. [nga kaxaoro
Hepxatena KapTbl BO3MOXHO MNOAKMOYEHME K YCryre TONbKO 0AHOro Aapeca 3fekKTpOHHON NOoYThI.

25. K opgHon Kapte Knuenta/lepxatena KapTtel MoxeT O6bITb nogkniodeHa ycnyra «CMC-
MHpopmMmunpoBaHue» n/mnu Ycnyra «E-mail — nHpopmmnposaHue».

2.6. Ycnyra nogkntodaetca Kk kaxgon Kapte Knuenta/lepxatens KapTbl oToenbHO - no 3asiBMEHUI0
KnueHnTa.

2.7. B cnyyae ecnu KnueHTy BblgaHbl gBe u Gornee KapTbl M K HMM MOAKMKYEHa Ycnyra, TO npu
naMeHeHnn Ycnyrn K ogHon ns Takmx Kapt Ycnyra aBToMaTtMyeckn nameHsieTcss no octanbHbiM KapTam
KnueHTa.

2.8. B cnyyae ecnu k Kapte Oepxatena KapTbl noakntoyeHa Ycnyra, To Npy U3MeHeHUU YCnyru K Takomn
Kapte Ycnyra aBTOmMaTuyecku wusaMmeHseTca no ocrtanbHbiM Kaptam [epxatens Kaptol/KnueHta,
BblAaHHbIM BaHkoM.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe 1M 6onee KapTbl k ogHomy CueTy n Ycnyra nofknioyeHa
Tonbko k ogHon Kapte, a no gpyrum Kaptam atoro xe CuyeTa He nogkntoyeHsbl Ycnyra u ycnyra « CMC-
WHpopMmnpoBaHue», To baHk BnpaBe No peLLeHno YNoIHOMOYEHHOIO OpraHa UCMorb30BaTh YKa3aHHbIN
B 3asiBneHunM AOpec SMeKTPOHHOM MOYThl, Kak KaHan CBSA3M ANis HanpasreHus YBegomneHun ob
onepauusix, COBEPLUEHHbIX C Ucrnornb3oBaHueM Apyrmx KapT atoro xe C4yeTa, K KOTOPbIM HE MOAKITHOYEHbI
Ycnyra n ycnyra « CMC-nHgopmMupoBaHme».

2.10. B cnyyae, korga y KnueHnta nogkntoyeH kK Ycnyre «E-mail- nHbopmupoBaHue» Agpec aneKTpoHHOM
noytbl M KnveHT npy nognucaHny 3asiBNeHus ykasblBaeT B HEM WHOW AOpec 3MeKTPOHHOW MoYThbl, TO
AJOpec SNeKTPOHHOM NOYTbl CYNTAETCHA UBMEHEHHbBIM.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra HanpaBneHa Ha onepatmBHoe uHGopmupoBaHve KnveHTa 06 onepaumsix no Cuery,

COBEpPLUEHHbLIX C ucnonb3oBaHMem KapTbl, a Takke Ha CHWKEeHuMe pucka npoBeaeHus

HeCaHKUMOHNPOBaHHbLIX onepauui ¢ ncnonb3osaHnem KapTol.

3.2. B pamkax npegocTtasneHus Ycnyrn baHk B aBTOMaTtuyeckoM pexunme HanpasnsieT MHgopmauuio o

HoctynHom ocTtatke u 06 onepaumsix no CuyeTy € ucnonb3oBaHMeM KapTbl, a Takke Mpoyyro

nHpopmaumo B Buage CoolLeHnn Ha Agpec anekTpoHHOM noyvTthl KnveHTa.

3.3. B pamkax nonb3oBaHus Ycnyro KnveHT Ha OCHOBaHUM 3asiBNeHuMst UMeeT BO3MOXHOCTb

npousBecTu crneaywowme genctems B OtaeneHusx banka:

3.3.1. nogknounTb Ycnyry;
3.3.2. M3MeHUTb napameTpbl YCRyrn, a UMEHHO: Agpec aneKTpOHHOM NoYThl KnneHTa;
3.3.3. oTknounTb Yenyry npu ycnosun 3ameHsl Ha Ycnyry « CMC — nHdopmMupoBaHmne».

3.4. MNonb3oBaHWe Ycnyron OOCTYNHO Tonbko B [laccuBHoM pexume. B lMaccuBHoM pexume KnveHT

nonydyaet CooOueHusa, npyu noboM U3MEHEHUN ocTaTKa OEHEeXHbIX CPEeACTB Ha ero TeKyllem cyeTe,

cnegyroLwmnx TUMOB:
3.4.1.YBegomneHnns c¢ uHdopmaumen o [HoctynHom ocTtatke n 06 onepaumsx no Cuyety ¢
ncnonb3oBaHnem KapTsbi;
3.4.2. CoobuweHna c uHdopMaumen o HdocTtynHom octatke u o6 onepaumsix no Cuety 6es
ncnonb3oBaHusa KapThl;

3.5. baHk He oTcbinaeT CoobueHna no onepaumsim, KotTopble 6binv npoussedeHsl No Cuety KnueHta B
nepuog ¢ 00-00 4yacos oo 10-00 yacoB 6e3 ucnone3oBaHust KapTel (MonyYyeHne HanNmMyHbIX AEHEXHbIX
cpeactB B OToeneHun baHka, nononHeHne cyeta B OtaeneHun baHka, 6e3HannyHoe nononHeHue
Cueta u 1.n.). JaHHbIA NYHKT yTpayumBaeT CuUny nNpu Hamnmymm TeXHUYECKOW BO3MOXHOCTU OTCbINaTb
CoobueHunsa no onepaumsam, KoTopble Obiv NponsBeneHsl No Cyety KnneHta B nepmog ¢ 00- yacos
0o 10-00 4yacos 6e3 ncnonb3oBaHus KapThbl.

3.6.baHKk oTcbinaeTr YBeAoMIeHuss no ornepauusiM, KoTopble Obinv NpousBedeHbl C UCMONb30BaHUEM
KapT KnueHTa KpyrnocyTo4Ho.

3.7.YBegomrieHus nognexar XpaHeHuo B COOTBETCTBYoLW e OBcnyxmBalLLen opraH13anmm B TEYEHne
CpoOKa, yCTaHOBMEHHOMo 3aKOHO4AaTENbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA TPETbUX NKL.

3.9. B cnyyae nepesbinycka KapTbl, NogknoyeHHon kK Yenyre, Ycnyra He npepbiBaeTcs.



4. NOPAOOK NOAKNKOYEHUA, UBMEHEHUA, OTKIMIOYEHUA YCITYTU

4.2.lMopkrnoyeHne Ycnyru npousBOAUTCA MNpu OTKpbITUM wn/vunn obcnyxueaHmm Cueta KnveHTy Ha
OCHOBaHuM 3asBneHusl, nopyvyeHunss KnmeHta 3BOHKOM no TenedoHy nmbo vepes baHkomaT (TONbKo
NPV HANMYUN TEXHUYECKOW BO3MOXHOCTH).

4.3./13MeHeHne unm OTKITIoYeHue Ycnyrm npous3BoguTcs cotpyaHukoMm bavka B OtgeneHun BaHvka Ha
OCHOBaHWWM [OKyMeHTa, yaocToBepsiowero numyHocTb KnveHta n 3assneHus/3asBreHuns-aHKeThbl
nnbo no 3BoHKY B KOHTaKT-LeHTp, no TenedoHam, pasmeLLeHHbiM Ha Calite baHka.

4.4.T1py nogknodeHun nnu oTknodeHnn Yenyrn CotpyaHuk baHka:

e KOHCynbTUpyeT KnueHTa Mo nopsgky MNOAKMIOYEHUS, U3MEHEHUs, OTKIIoYeHus Ycnyru, a
TaKkke Nopsaky npefocTaBneHuns Yenyru;

e npepoctaBnseT KnueHTy Ans O3HaKOMMEHUA MakeT [OKYMEHTOB, HeobxoAuMblX Ans
NoaKMtoYeHusl, mnameHeHuss u oTkmodeHus Ycnyrn (Mpaeuna, 3aseneHune, Tapudbl,
MHCTpyKLMIO nonb3oBaTens Ycnyru);

e 3anpawwuBaeT y KnveHTa napameTpbl NOOKMIOYEHNS UMM OTKITIOYEHWS YCMyrK, yKasaHHbIe B
3aaBneHuy;

e MNpuvHUMaeT nognucaHHoe KnneHTom 3asiBneHve, NpocTaBnseT Ha HEM COOTBETCTBYHOLLME
OTMETKW, BBOAUT WMHAOPMALMIO, yKasaHHylo B 3asBneHuun, B MHAOPMALMOHHYIO CUCTEMY
BaHka.

4.5.TlogknoveHne, U3MEHEHNEe Unu OTKIYeHMe YCnyrn npou3BOAMTCH He nosgHee crneayroLlero
pabouyero gHs co gHsa npuéma ot KnmueHTta 3asBneHus.

4.6.B cnyyae HEBO3MOXHOCTM WCMOMb30BaTb MOAKIIOYEHHBIN K Ycnyre Agpec 3MNeKTPOHHOW MOYThl,
npepoctaBneHve Ycnyrm no Kapte/-am KnueHta moxeT ObiTb MPUMOCTAHOBNEHO Ha OCHOBaHWUU
3aaBneHunsa KnveHnta. B ykasaHHoM criyyae KnveHT o6s3aH npegocTaBuTb MHOW KaHan CBA3WM ONs
HanpaBneHus yBegomreHn 06 onepauusx, coBeplUeHHbix ¢ Kapton, nHadye obcnyxunsanne KapTbl
MOXeT ObITb MPMOCTAHOBIEHO.

4.7.na noBTOpHOro nogkntdeHus Ycnyrn KnmeHty Heobxogumo obpatutbesa B OtaeneHne bavka ons
3anofHeHnst HoOBOro 3asiBNeHus Ans MOAKMoYeHUs Ycnyr, no3BoHUTb B KoHTakT-ueHTp BaHka no
TenedoHam, pa3melleHHbIM Ha Cante baHka.

4.8.Tpn npekpalLeHny okasaHus Ycnyru ygepxaHHas Kommcens Bo3BpaTy He NoASEXUT.

4.9.Ycnyra moxeT bbiTb OTKMOYeHa Ha ocHoBaHuK 3asaBrneHns KnueHta, HO npu obssaTtenbHON 3aMmeHe
Ha ycnyry «CMC — nHcopmumpoBaHue». B cnyvae otkasa KnueHTta ot Ycnyru 6e3 3ameHbl Ha ycnyry
«CMC — uHdopmupoBaHme» baHk Bnpase npuoctaHoBUTL 06cnyxmBaHue KapTbl, 3abnokupoBatb
KapTy, B CBSA3M C HEBO3MOXXHOCTbIO BbINOMHEHNs TpeboBaHun 3akoHogaTenbcTtBa 06 obsa3arensHOM
yBegomneHny KnmeHToB 0 COBEPLUEHMMN KaXK4O0W onepaumm ¢ ucnonb3oBaHnem KapTsl.

5. MPO4YME yYCnoBus

5.1. BaHK npu ycrnosBum CBOEBPEMEHHOINO W Haanexawlero YBeAOMMNEHWs KIMeHTa O COBEpPLUEHHOW
onepauum He HeceT OTBETCTBEHHOCTb 32 MPUYMHEHHbIW  KnueHTy ywepb6 B crniyyasix
HeCaHKLMOHMPOBAHHOIO JOCTyNa CTOPOHHMX NUL K nepefaBaeMbiM CoobLleHMaM u/unm npu nepepade
CoobLweHnn Ha ycTpOMCTBA, K KOTOPbIM BO3MOXEH AOCTYM CTOPOHHUX Nul, B Clyyae HapylleHus
KnuenTtom lNpaBun ncnone3oBaHus 6aHkoBckux kapT AKB «Bstka-6aHk» OAO, a Takke 3a HenornyyeHue
UM HECBOEBPEMEHHOE MOJTyYeHUEe YBELOMIEHUI, CBSI3AHHOE C AeWCTBUAMM KnneHTa w/unm TpeTbux
nmu,.

5.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOJSTHOE WK YacTUYHOE HEUCTIONHEHNE CBOMX 06A3aTenbCTB no
NpegocTaBneHno YCnyrn, ecnv HEUCNONHEHNE ABMSETCA criedcTBMeM OBCTOSATENbCTB HEMPEOZONMMOMN
Cunbl, B TOM YuCe: HABOAHEHUS, NoXapa, 3eMMeTPsCeHUs U NHbIX CTUXUIHBLIX 6eacTBUA, Henonaakax B
NNHNSX CBA3U U COOEB CUCTEMBI, a TaKKe BOWHbI UMW BOEHHbLIX JENCTBUN, akTOB UMM OEeNCTBUA OpraHoB
rocygapCTBEHHOM BMNacTM uNu ynpasneHuss n nwobblX ApyrMx o6CTOATENbCTB, HaXOOAWMXCS BHE
pasymHoro koHTpons baHka.

5.3. Jliobble nsMeHeHus w/vnu pgononHeHus B O6LWue ycroBus npepocTaBneHusa ycnyrn «E-mail-
UHdopmuposaHme» n/mnu Tapudbl ¢ MOMEHTa BCTYNIEHNUS UX B CUMY PaBHO PacrnpoCTpaHATCA Ha BCeX
nonb3yoLmxca Yenyron KnneHTos, B TOM YMCIIE HA TeX, KTO Havan nonb3oBaTbCcHa YCryron paHee aathl
BCTYNIIEHNSA COOTBETCTBYIOLLErO U3SMEHEHUS B CUNY.



lNMpunoxeHue No12
k [Jozogopy o koMmnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux nuy,
e AKb «BATKA-BAHK» OAO
MpaBuna ncnonb3oBaHuA 6aHkoBCcknx KapTAKB «BsaTka-6aHk» OAO
(nanee — «lMpaBuna ncnonb3oBaHnss 6AHKOBCKMUX KapT»)
1. O6wme nonoxeHus

1.1. Hactosiume [lpaBuna ucnonb3oBaHMs ©OaHKOBCKMX KapT(ganee - [lpaBuna) <BRsSiOTCS
HeoTbemMnemon 4actbto [loroBopa, onpegensioT obssaHHocTn  KnveHta no  6esonacHomy
ucnons3osaHuto Kapt, nopsaok YeegomneHus KnueHTa o coBepLUeHHbIX onepaumsax ¢ UCnonb3oBaHneM
KapTel, nopsipok YBegomnenus KnneHtom baHka B cnydae ytpaTbl KapTbl n/vunu ncnonesosaHus KapTbl

6es cornacusa KnueHra.
1.2. B cny4yae ecnun Oepxatens KapTtbl He aBnsetca KnveHToM, BCe NonoXeHus Hactoswmx lMpasun
paBHO pacnpocTpaHsitotcs Ha Oepxatensa Kaptol. JlloGble nameHeHus n/vnv OONOMHEHUSA B HacTosLme
MpaBuna ¢ MOMeHTa BCTYMNMNEHWs WX B CUNY paBHO pacnpocTpaHsalTcs Ha Bcex KnueHTos-
nonb3oBaTtenen 6aHkoBCKkMX KapT, B TOM 4Yucne Ha Tex, KTO Hayan nonb3oBaTtbCs YCNyron paHee aathbl

BCTYynNNeHna COOTBETCTBYHOLLEIO NISBMEHEHUA B CUITY.

1.3. Bce TepmuHbI, HanucaHHble C 3arnaBHOW OYKBbI, ONpPedeneHne KOTOPbIX HWXKE He MPUBOAMTCS,
ynoTpebnaiTcs B TOM e 3Ha4YeHun, koTopoe bbino oroBopeHo B [loroBope.

1.4. B HacTosiwmx MpaBmnnax ncnonb3yTcsa criefyrowme TEPMUHBI U ONPELENEHNs:

3asiBNeHne O Hecornacum — TMUCbMEHHOe 3asBneHue KnneHTa O HecornmacuuM C onepauuven,
COBEPLLEHHON C Ucnorb3oBaHueM KapTbl.

YBepgomneHue — CMC-coobuieHne/coobLieHne, HanpaBnseMoe no 3MeKTPOHHOM noYvte 06 onepauusix,
COBepLUEHHBIX C ncnonb3oBaHmem Kaptbl, Hanpaensemoe baHkom KnueHTy B paMmkax npegocTaBnieHus
Ycnyru nocpeacTBoM MOOUITbHOWM CBSA3MM/UITM SNEKTPOHHOW MOYThI, Takke 3BOHOK KnneHTta B baHk no
TenedoHam, ykasaHHbIM Ha KapTe ¢ coobLieHnemM o Hecornacum ¢ onepaument, COBEPLLIEHHOM C
ucnonb3oBaHneM KapTbl, OCyLLECTBIISEMbIN B paMKax Cpoka yCTaHOBIEHHOTO HacToswmumu Npasunamu
1 yacoB paboTbl KoHTakT-LleHTpa baHka.

CVV (CVC) - Tpéx3HauHbl kog NPOBEPKN NOASNTMHHOCTY KapTbl NaTEXHoN cuctembl Visa.

2. O6a3aHHOCTM KnneHTa no 6e3onacHomMy ucnonb3oBaHuio Kapt
2.1. KnneHt obasyetcs:
21.1. Hukorga He coobwatb MWH, CVV (CVC) TpeTbMMm nvuam, B TOM 4uCNe POLACTBEHHUKaM,
3HaKOMbIM, COTpyAHMKaM BaHka, kaccupam 1 nuuam, MoMorarLwum B MCNonb3oBaHun KapTel;
2.1.2. Xpanutb NMNH, otgenbHo oT KapTbl B HEABHOM BUAE M HEAOCTYMHOM AN TPETbUX NUl, B TOM
yucne poacTBEHHMKOB, MecTe, He nucaTtb [MNH Ha KapTe;
2.1.3. Tlpu nonydyeHnn KapTbl pacnmcatbcsi COOGCTBEHHOPYYHO Ha ee ODOOPOTHOW CTOPOHE B MeCTe,
npegHasHadeHHoM Ans nognvcy Oepxartensa KapTbl, ecnv 310 NpeaycMOTPEHO;
2.1.4. He nogsepratb KapTy mexaHW4ecknm, TeMmnepaTypHbIM MU 3NEeKTPOMarHUTHbIM BO3AENCTBUAM, a
Takke usberatb NnonagaHusa Ha Hee Bnaru;
2.1.5. He xpaHutb KapTty psagom ¢ MobunbHbiM TenedoHoM, 6bITOBON 1 OPUCHON TEXHUKOW;
2.1.6. UmeTb npu cebe nHdopmaumnio o KOHTakTHbIX TenedgoHax baHka n o Homepe KapTbl Ha OTAENbHbIX
HOoCcUTENAX MWHgopMauunm u HemegneHHo coobwate banky o packpeitum [IWMH, CVV (CVC),
NnepcoHanbHbIX AaHHbIX, NO3BOMSKLINX COBEPLINTbL HEMpPaBOMEPHbIE AeNCTBMA cOo CyeToM, a Takke B
cny4vae ytpatbl KapThbi;
2.1.7. He coobwaTtb nepcoHarnbHble AaHHble unu nHdopmauuto o Kapte (B Tom umcne NMAH, CVV (CVC))
npyv nonydeHun npocbbbl, B TOM 4ucne co cTopoHbl CoTpygHuka baHka coobwuTb AaHHyo
MHdopmaumio, n coodbwmnTe B baHk 0 Nony4yeHnn gaHHoW NpockObl;
2.1.8. He oTBe4YaTb Ha 3NEKTPOHHbIE NMCbMA, B KOTOPbIX OT MMeHn baHka npeanaraetcsa npeaocTaBuTb
nepcoHasnbHble OaHHble U He crnefoBaTh MO «CCbIIKaM», YKa3aHHbIM B TakUX 3NEKTPOHHBIX MUCbMax
(Bkntovas cebinku Ha Cant banka);
2.1.9. B uenax WHMOPMaLMOHHOIO B3aUMOAEWCTBMA C BaHKOM Mcnonb3oBaTbk TOMBKO PEKBU3MUTHI
CpeactB  cBA3M  (MOOUIBbHBIX W CTaUMOHapHbIX TenedoHOB, aKCOB, WHTEPaKTUBHbIX web-
canToB/MoOpTanoB, OObIYHOW WM SMEKTPOHHOW MOYTbI), KOTOPblE YyKasdaHbl B [OKYMEHTax, MONyYeHHbIX
HenocpeacTeBeHHO B baHke;
2.1.10. He vcnonb3oBaTb yCTPOWCTBA, koTopble TpebytoT BBoAa MNH ona goctyna B nomelleHuwe, rae
pacnonoxeH baHkomar;
2.1.11. Mepepn vcnonb3oBaHneMm baHkomaTa OCMOTPETb €0 Ha Hanuuue AOMNOSHUTENbHbLIX YCTPOMCTB,
He COOTBETCTBYIOLLMX €ro KOHCTPYKLUW, B Cry4ae Hanuyiusi Takmx yCTPOWUCTB He ncnonb3oBatb baHkomar
1 coodbwmutb 06 aTOM BaHky;
2.1.12. MNMpw Habope MNH npukpbiBaTb KNaBNaTypy pyKow;
2.1.13. He wucnonb3oBaTtb baHkomat, B cnydae ecnu Kapta He BcTaBnsietcss 6e3 Mcnonb3oBaHUs
dmanyeckomn cusbl;



2.1.14. OTkasaTbCsa OT mMcnonb3oBaHusi baHkomara, B cnyvae ecnn baHkomaTt paboTaeT HEKOPPEKTHO,
OTMEHUTb TEKYLLYIO ornepauuto, 1 oxaatbcs Bo3Bpata KapTbl;
2.1.15.Nocne nony4eHns Hanu4YHbIX AEeHEXHbIX cpeacTB B baHkoMaTe nepecuntatb 6aHKHOTBI MOMUCTHO,
ybeanTtbcsa B Tom, 4YTo KapTa Gbina Bo3BpalleHa baHkomaTom, OoXAaTbCA BblAaynm KBUTaHLMU Npu ee
3anpoce, 3aTeM MOMOXWUTb WX B CYMKy (KOLEemnek, KapmaH) M TOMbKO MOCre 3TOro OTX0AWUTb OT
BbaHkomarTa;
2.1.16. CoxpaHsaTb pacnevyaTaHHble BbaHKOMaTOM KBUTaAHUUW ANsi BO3MOXHOW MOCnefyloLlen CBepKu
YKa3aHHbIX B HUX CYMM C BbInMckon no Cyery;
2.1.17. HesamegnutenbHo coobuwaTtb B baHk, ecnu npu nposeaeHun onepauun ¢ Kapton B baHkomare,
BaHkomaTt He Bo3BpaluaeT KapTy;
2.1.18. He wucnonb3oBaTtb KapTbl B oOpraHusaumsix TOProBnv U YCMyr, He BbI3blIBAKOLWMX [OOBEpUS,
TpeboBaTb nNpoBedeHus onepauun ¢ KapTow Tonmbko B npucyTcTBumM KnuveHTa, npy MognucaHvum 4yeka
NpoBepsATb CYMMY, yKa3aHHYK Ha Yeke, He BBOOUTb CBOW HOMep TenedoHa, nacnopTHble AaHHble Mpu
NOATBEPXAEHUN OnepaLyMin B OpraHn3aumsax TOProBnv u ycnyr;
2.1.19. Hu npwm kakux obctosATenscTBax He BBoanTb MNH, CVV (CVC) B otBeTe Ha CMC-coobuieHus o6
onepauusx, kotopble KnneHT He coBepLuan;
2.1.20.YcTaHOBUTb Ha CBOW KOMMbTEP W MOOUMbHBIA TenedoH aHTUBUPYCHOE MNPOrpaMmHOE
obecrneyeHne U1 perynspHo Mpou3BOAUTb €ro OOHOBMNEHWE U OBHOBMNEHWE APYrnX WCMNONb3yeMbIX
NPOrpaMmMHbIX MPOAYKTOB;
2.1.21. B cnyyae HapyuweHus KnveHTOM o6s3aHHOCTEN, YCTaHOBMEHHbIX HacToawumn Mpasunamu, He
TpeboBaTb OT baHka BO3MeLLEHMSI CyMM Onepauuin, coBepLueHHbIX 6e3 cornacusa Knuenra.

2.2. MNpw coseplueHnmn onepauui B cetn NHTepHeT KnneHT 065a3yeTcs:
2.2.1.He wucnoneb3osatb lMNH, npu 3akasze ToBapoB W ycnyr 4epe3 cetb WHTepHeT, a Takke no
TenedoHy/dakcy, He coobLaTb NepcoHarnbHble faHHble unn nHdopmaumtio o Kapte/CueTe yepes ceTb
WHTepHeT, B Tom uncne MNMWH, naponu goctyna k pecypcam baHka, cpok genctsus KapTel, pasmep
KpeauTHBIX NIMMUTOB, UCTOPUIO OnepaLnii, He BBOAUTbL CBOW HOMep TernedoHa, NacnopTHble AaHHbIE NpU
NoATBEPXAEHUN onepaumin B ceTn IHTepHeT;
2.2.2. NMpu coBepLLEHNM OnepaLnii CO CTOPOHHEro KOMMblOTeEpa yoeauTbes, YTO NepcoHarnbHble AaHHbIE
n gpyras nHdopmaums ob onepaumsx He CoOXpaHunacs;
2.2.3. He vcnonb3oBaTth CalTbl HE Bbi3blBaloLLne JOBEPUS.

3. I'Iopﬂ,qox yBegomMneHus KnueHTa o COBepLUeHHbIX onepauusax ¢ ucnofb3oBaHnem KaprI

BaHk B LUensx CHWXeHWss pucka HenpaBOMEPHOro wucnonb3oBaHua Kapt obsasyeTcs
WHpopMmmpoBaTb KnmeHTa O COBepLUEHUU KaxaoWw onepauun C ucnonb3oBaHuem KapTbl nytem
HanpaBneHus KnneHTy COOTBETCTBYIOLLEro YBeaoMreHus, cnocob YsegomneHus Bblbupaetcs
KnueHntom. KnneHTy B kadecTtBe 6ecnnatHoro cnocoba YBenomneHus npegoctasnserca Yenyra «E-mail-
WHpopMmnpoBaHue no onepauusm ¢ 6HaHkoBckuMM kapTamuy». Ycnyra «CMC-nHdopmupoBaHue Mo
onepaumsim ¢ 6aHKOBCKUMM KapTamu» npegoctasnseTca KnueHTy cornacHo Tapudam baHka.

KnveHT ons HanpaBneHust YBeAOMIIEHUI BrpaBe NoAKMounTb Yenyry « E-mail-uHdopmmnpoBaHue
no onepauusam ¢ GaHkoBCkMMM kapTamuy» wu/mnn Ycnyry «CMC-uHopmupoBaHne no onepauusam ¢
DOaHkoBCKMMM KapTamuy. O6wme ycrnoBus NPeLOCTaBNEHUS [AaHHbIX YCMyr pernameHTUMpyloTCs
MpunoxeHnem Ne6 n MpunoxexHnem Ne7 k [JoroBopy.

3.1. baHk obsasyeTcs:

3.1.1. ObecneunTb coxpaHeHne nHdopmaumm ob YeegomneHusx (kak ot baHka KnueHTy, Tak u
oT KnueHTa baHky) no coBepLUeHHbIM onepauusm B CPOK, YCTAHOBMEHHbIN 3aKOHO4ATENLCTBOM.
3.1.2.06ecneunts BO3MOXHOCTb YBegomneHus baHka KnueHTOM o Hecornacum ¢ onepaumen,
COBEpLLEHHON C ucnonb3oBaHMeM KapTbl, No TenedoHam, ykasaHHbIM Ha KapTe.

3.1.3. PaccmaTpuBaTtb 3asiBneHus o Hecornacum KnveHTa, B TOM uucrie npu BO3HUKHOBEHWUU
CMOpPOB, CBSA3aHHLIX C Ucnonb3oBaHnem KnneHtom KapTbl, npegoctaButb KnNnMeHTy BO3MOXHOCTb
nony4dartb MHOPMaLUIO O pe3yrbTaTax PacCMOTPeHUs1 3asBNIEHU O Hecornacum, B TOM Yncrne B
nuceMeHHon ¢popme no TpebosaHuio KnueHta B cpok g0 30 gHen cO OHA MONydYeHUst Takux
3asBneHun O Hecornacuu, a B cfy4ae wucnonb3oBaHus KapTbl Ans  ocyllecTBneHus
TpaHCrpaHU4yHOro nepeBoja AeHexHbIX cpeacTts Ao 60 aHen co gHA nonyyvyeHus 3asdBneHun o
Hecornacum.

3.1.4. MNo pesynbTaTam paccMOTPEHUS U NPOBEAEHUsI paccrnefoBaHus, B crnyvyae ecnu KnueHt
ucnonb3oBan KapTy pQgoOpocoBecTHO, He Hapywas HacToawmx [lpaBun  mMcnonb3oBaHUst
DaHKOBCKMX KapT, OCYLECTBNATb BO3BpaT CyMM ofepauui, COBepLUeHHbIX 6e3 cornacusi
KnueHTa, B cpok o 90 gHen ¢ MOMeHTa nony4veHus 3asaBneHus o Hecornacum ot KnvenTa. MNpu
3TOM HECAHKLMOHMPOBAHHLIMM 1 MOAMEXalMMM BO3BpaTy MOryT ObiTb, Kak CyMMbl Onepauui,
CoBepLUeHHbIX o YBegomMneHnus KnneHtom baHka, Tak U1 CyMMbl onepaLmi, COBEPLUEHHbIX nocne
YBepomnenusa Knuentom BaHka.



3.2.baHK nmeeT npaso:

3.2.1. TpuocTtaHoBUTbL Kcnonb3oBaHne KapTbl KnveHTa no cOOCTBEHHOW  MHMUMATMBE MpU
HapyweHun KnueHtom Hactoswmx [MpaBun nubo Ha OCHOBaHUKM nonyyeHHoro ot KnveHTa
YBegomneHus.

3.2.2. baHk BnNpaBe COBEPLUNTbL 3BOHOK HA MOOUIbHbIV UK CTaLUOHAPHbIN (AoMaLLHWI/paboynia)
Homep TenecdpoHa nocrne coBepLUeHUs KpyMnHOW onepauun no Kapte ang ycTHOro NoATBEPXKAEHUS
coseplueHusa onepaumm KnueHtom. [nsg ycTHOro noarteepxaeHusa onepauuun KnveHT [orkeH
Ha3BaTb cBou Pamunuio Mmst OTyecTBO 1 HOMEpP cyeTa HaHKOBCKOW KapTbl.

3.3.KnuneHT 0bsasyetcs:

3.3.1. MNpepocTtaBntb baHky, kak kaHan cBsA3W, ANs HanpaBneHus 6ecnnaTtHbIX YBeAOMMNeHnn 06
onepauusix, COBEPLUEHHbIX C Ucnonb3oBaHneM KapTbl, Aopec anekTpoHHOW noyThl n/vnm Homep
TenedgoHa COTOBOM CBA3W.

3.3.2. YKkasbiBaTb TOMbKO BEPHbIE M TOYHbIE KaHanbl CBA3W, U NoAgepXuBaTb MX B paboyem
COCTOSIHUM.

3.3.3. HesameanutensHo yBegomnatb baHk 06 n3ameHeHun kaHana cBs3n B NUCbMEHHON hopme
B oduce baHka unu, nossoHuMB B KoHTakT-LleHTp BaHka no TenedoHam, pasmelleHHbIM Ha
Cante baHka.

3.4. KnueHT Bnpase:

3.4.1. MNpepocTaBuTb 0AHOBPEMEHHO Homep TenedoHa cOTOBOM CBA3M U Agpec 3NeKTPOHHON
NoyThbl 4N HanpaeneHus YBeaOMITEHUIA.

3.5. baHk He HeceT OTBETCTBEHHOCTb Nepen KnueHTom 3a onepaumu, O COBEpLUEHUM KOTOPbIX
KnueHT He Gbin yBeooMIeH M C KOTOpbIMM KNMEHT He cornaceH, B Criydae HenosnyyYeHus unm
HEeCBOEBPEMEHHOMO MONy4YyeHns YBEOOMIEHUNA, CBSA3AHHbLIX C AEACTBUSIMUA ONepaTopoB COTOBOM
CBSI3M, TPeTbMX Nuy, u/vnn KnueHta, B TOM 4ducne B criydae ykasaHusi KnveHTOM HeBepHOro,
HETOYHOro KaHama CBs3W LS HanpaeneHust YBeOOMSIEHMI, B CIlydae ecnu KaHan CBS3W He
noggepxusancsa/He nopaepxmeaetca KnueHtom B paboyeM cOCTOsiHMM, obecnevvBaiolem
nonyyeHve KnueHtom YBegomneHus oT baHka, Takke MO MHbIM NPUYMHAM, HE 3aBUCSLLUM OT
BbaHka.

YBeOoMIeHne cyMTaeTcsi OTnpaBreHHbIM C MOMEHTA BbINONHEHUA BaHkoMm Bcex HeObX0AMMbIX 1
OOCTaTOYHbIX AeNCTBMI (MPegyCMOTPEHHbBIX COOTBETCTBYIOLLUMMY COrnaleHnsamMmn mexay bankom
n OBcnyxuBatoLLern opraHu3aumen) No HanpaBneHUI COOTBETCTBYIOLNX YBeAOMMNEHUn vyepes
O6cnyxumBaloLLylo opraHM3aLmio B opraHmsauuu-naptHepbl O6cnyxmnBatoLlen opraHmsaguu.

YBegoMrneHne cuutaeTcs nonyyYyeHHbiM KnveHToM B gaty OTnpaBneHvs  YBeOoMIeHus,
yKa3aHHYI0 B 3MEKTPOHHOM MpPOTOKONEe nepefayn YBedomneHus (ans YBegoMIieHWd B BuAe
COOOLLEHUR, HarnpaBnsiemMblX Ha ALPEC 3MEKTPOHHOM MOYTbl), OTPAKEHHYK B 3SNEKTPOHHOM
otyeTe baHka (ons Yeegomnenun B Buge CMC-coobLeHunn).

3.6.B cnyyae ecnu KnueHT odopmnsieT gononHutenbHyto/gononHutensHble Kaptel, KnveHT
BrpaBe ykasaTb TOMbKO oavH Homep TenedpoHa coToBOM CBA3M U/MNnM oguH AJpec aNeKTPOHHOWN
noyThl Ana HanpasneHusa YBeaomneHun [epxartento gononHutensHon Kaptel. Ecnn KnveHT npu
noanucaHun 3asBneHusi-aHKkeTbl/3asBneHnss Ha npeaocTaBrneHve JononHutTensHon KapThbl
ykasblBaeT Opyrov kaHan/kaHanbl cBA3W, baHk HanpaBnseTr YBedoMneHUs Ha nocnegHue
n3secTHble baHKy kaHanbl cBA3M No onepauusam co Bcemu Kaptamu Jepxatens.

3.7. B cnyyae ecnu KnueHT odopMnseT JOMONHUTENbHYIO /OOMNOMHMTENbHbIE KapTbl HA Apyroe
nuuo/nuua, KnueHTt o6s3aH ykasaTb MHble KaHanbl CBA3W Ans YBegomneHun [depxartenen kapt
no onepauusim C WCMNonb3oBaHWeM JononHuTenbHbIX KapT. YBegomneHus no onepauusim ¢
Ncnonb3oBaHWeM JONonHUTensHoN KapTbl B ykasaHHOM cnydae OyayT HanpaBnsiTbCA TOMbKO
Oepxatenio  gononHutenbHon Kaptel.  Ycnyrim  «CMC-uHdopmupoBaHuey un  «E-mail-
WH(OPMUPOBaHMEY NOAKMYATCA K KaHany/kaHanam cBs3n KnveHta no ocHosHou Kapte u K
kaHany/kananam cs3u [epxatena Kaptbl no gononHutensHon Kapte oTtgensHo. Hactosiwue
lNMpaBuna paBHO pacnpocTpaHsaoTcsa Ha [epxaTtenen KapT.



4.NMopspok yBegomneHusa KnueHtom BaHka B cnyyvae ytpatbl KapTbl u/unu ncnonosoBanus Kaprbl
6e3 cornacusa KnuneHta

4.1. B cnyyae ytpaTtbl KapTbl w/unu ee wucnonb3oBaHus 6e3 cornacus KnuneHta, KnueHt
00653yeTca yBegoMuTb 06 9TOM baHk, MO3BOHUB MO TenedgoHam, KOTopble yKa3aHbl Ha KapTe.

4.2. KnueHT obg3yeTcs:

4.2.1. YBegomnate baHk He3samegnuTenbHO nocne obHapyxeHusa dakrta yTtpaTbl 6aHKOBCKOM
KapTbl 1 (unn) ee ucnonb3oBaHus 6e3 cornacus KnueHta, Ho He nosgHee 18 yacoB AHs, cneayloLwero 3a
OHem nonyyeHusa ot baHka YBegomneHus 0 COBEpLUEHHOW onepauun, ¢ Kotopon KnveHT He cornace,
no3soHUB B baHk no TenedoHam, ykasaHHbIM Ha KapTe. YBeOOMNEHWs MPUHUMAOTCS COTPYAHUKaMu
KoHTakT-LleHTpa baHka ¢ 9 oo 18 4acoB kaxabli AeHb CpOKa, YCTAHOBMEHHOrO HACTOSLUMM MYHKTOM, B
cooTBeTCTBMM C 4acamu paboTtbl KoHTakT-LleHTpa badka. B npasgHuyHble gHM  YBeOoMMeHus
npuHumMatotcsa ¢ 10 go 17 yacos.

4.2.2. HesamegnutenbHo 3abnoknpoBaTb KapTy nocrne obHapyxeHus dakta yTpatbl 6aHKOBCKOM
KapTel 1 (Mnn) ee ncnonb3oBaHusa 6e3 cornacust KnueHta, no3soHMB B BaHk no TenedoHam, ykasaHHbIM
Ha KapTe. 3abnokupoBaTtb KapTy KnMeHT MOXeT KpyrnocyTo4Ho.

4.2.3. Tpn nepsBon BO3MOXHOCTU 0OBPaTUTLCSA C NMUCbMEHHbIM 3asiBNeHVeM O Hecornacuu B
BaHk/HanpaBuTb NUCbMeHHOe 3asiBneHnMe O Hecorracuu 3akasHbIM NUCbMOM, B TedeHne 10 gHen nocne
YBegomneHusa KnveHTom baHka no 3BOHKY B KOHTaKT-LEHTP O Hecorracum ¢ COBEpLUEHHON onepauunen,
ans npoeegeHus baxnkom paccnegoBaHus. baHk npoBoaWT paccnefoBaHme TOMNbKO Nocne NonyyYeHus oT
KnueHta MMCbMEHHOro  3asBneHuMss O  Hecornacum. Cymma  onepauum, NpW3HaHHON
HeCaHKLMOHUPOBaHHON, MOANEXUT BO3BpaTy TOMbLKO MO UToram npoesegeHuns baHkom paccnegosaHus.
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