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MpunoxeHus

MpunoxeHne Ne1 k [JoroBopy 0 KOMMNIEKCHOM HAHKOBCKOM 0BCNy>XMBaHUN PUINYECKMX NNL,

B AKB «BsaTka-6aHk» OAO

O6Lwme ycnoBus oTKpbITUS N obecnyxmnBaHusa 6aHkoBckoro Cueta dmaundeckoro nuua B AKB «BsiTka-6aHky OAO
(nanee — «Obwue ycnosusa no Tekywemy cyeTy «KpeauTHbIny)

MpunoxeHune Ne2 k [loroBopy O KOMMNEKCHOM 6aHkoBCKOM obcnyxumBaHum cusndeckux nuy, B AKB «BsaTka-
6aHk» OAO

OOwwme ycnoBuss OTKPbITUA U obcnyxuBaHua 6aHkoBckoro Cueta (ans npoBefeHus (OU3NYECKMM NMLIOM
onepauun ¢ UCNonb3oBaHWeEM MexayHapoaHbix 6aHkoBckux kapT) B AKB «BsaTka-6aHk» OAO (ganee — «O6wue
ycnosus no TekywemMy cyeTy AN onepauuin ¢ Ncnonb3oBaHnemM 6aHKOBCKMX KapT»)

MpunoxeHune Ne3 k [loroBopy 0 KOMMnneKkCHOM 6aHkoBCKOM obcnyxumBaHum dusndecknx nuy B AKB «BaTka-
6aHk» OAO
O0wwe ycnoeus Bblaaum notpeduTensckoro kpeauTa dusndeckomy nuuy B AKB «BaTka-6aHk» OAO

MpunoxeHune Ne4 k [loroBopy O KOMMMEKCHOM ©aHKoBCKOM obcnyxumBaHum cusndeckux nuy, B AKB «BaTka-
6aHk» OAO

O6Lwme ycnoBusi YCTaHOBIIEHUSA KpPeOUTHOro nuMmuta (4nsi NpoBedeHMst (U3MYECKMM IMLOM onepauuin c
ncrnonb3oBaHneM MexayHapoaHbix 6aHkoBckux kapT) B AKB «BsaTka-b6aHk»y OAO (manee — «O6wue ycnosus
YCTaHOBIMEHUSA KPEOAUTHOTO NTMMMTA C UCMONb30BaHMEM BAHKOBCKUX KapT»)

MpunoxeHue Ne5 k [loroBopy O KOMMNEKCHOM GaHkoBCKOM obcnyxumBaHum cusndeckux nuy, B AKB «BaTka-
B6aHk» OAO

Obwume ycnosusa npegoctasnexHns kpeauta B hopme «OsepgpadT» B AKB «Batka-6aHk» OAO

(nanee — «OBwWuMe ycnosusa npegocTaeneHns kpeguta B popme «OBepapadT»)

MpunoxeHne N26 k [JoroBopy O KOMMJIEKCHOM BaHKOBCKOM obGcnyxmBaHum dusmndeckmx nuy B AKB «BsTka-
B6aHk» OAO

O6wwe ycnosus npegoctasneHns ycnyrn « CMC- nicopmmpoBaHue no onepaunsiMm ¢ 6aHKOBCKMMY KapTaMuy B
AKBE «BgdaTtka-6aHk» OAO (ganee — «O6wume ycrosusa npegocTasnenns ycnyrn « CMC-nHdopmMmpoBaHne»)

MpunoxeHne Ne7 k [JoroBopy O KOMMJIEKCHOM BaHKOBCKOM obGcnyxmBaHum dusmndeckmx nuy B AKB «BsaTka-
6aHk» OAO
MpaBuna QUCTaHUUOHHOIO OOCNYXMBAHUS KITMEHTOB Yepe3 IHTepHeT BaHk

MpunoxeHune Ne8 k [JoroBopy O KOMMMEKCHOM OaHKOBCKOM obcnyxuBaHum dunsndeckux nuy B AKB «BsaTka-
6aHk» OAO
MpaBuna npegocTaBneHuns knueHtam ycnyrn « CMC nopydvenne» B AKB «BsiTka-6aHk» OAO

MpunoxeHune Ne9 k [loroBopy O KOMMEKCHOM OaHKOBCKOM obcnyxuBaHun cunsndeckux nuy, B AKB «BaTtka-
B6aHk» OAO

Obwume ycnoBus OTKPbITUS, OBCNY>XMBaAHUS U 3aKpbITUS OaHKOBCKMX BKNagoB cuandecknx nuy B AKB «BsaTka-
B6aHk» OAO B pamkax AUCTaHUUOHHOro obcnyxmsaHns KnneHtos yepes MHTepHeT 6aHk

MpunoxeHue Ne10 k [JoroBopy 0 koMnnekcHoM 6aHKkoBCkOM obcnyxmnBaHumn cunsmnydeckux nuy B AKB «Bgatka-
B6aHk» OAO

OOwume ycnoBus yCTaHOBMEHUSA KPeAMTHOro numwuta (ans nposedeHust (OU3NYECKMM FMLOM onepauui c
NCNonb30oBaHNEM MeXAyHapoaHbix 6aHkoBckmx kapT) B AKB «BsaTtka-b6aHk» OAO B pamkax npenocTaBrieHus
kpeauta «CynepMomeHTanbHblM» (ganee - «O6WMe YyCroBUS YCTAHOBMEHMS KPEAUTHOro nuMmuta c
ucnonb3oBaHNeM GaHKOBCKMX KapT B paMkax npegoctaBneHuns kpeguta «CynepMoMeHTanbHbIN»)



1. TEPMWUHbI, NTPUMEHAEMBbIE B 1OFOBOPE

AxTnBauma — npucsoeHme baHkom KapTte ctatyca, no3BonswLiero npoBoAMTb onepauun B NOSIHOM o6beme B
cooTBeTcTBUMM C ycnoBuamu [oroBopa. AkTmBauusa ocywectensercsa Knuentom B OTaoeneHun baHka nmbo
yepe3 KoHTakT-ueHTp AkTuBauus Kaptbl [epxaTtenem KapTbl - TpeTbUM nMLOM, Ha WMSA KOTOPOro OHa
BbinyLleHa, ocyllecTBnsieTcs Toneko B OtaeneHnn banka. KapTta, BbinylweHHasa Ha UMsi TpETbEero nuua, MoxeT
ObITb akTMBMpoBaHa KnneHtom yepes KoHTakT-ueHTp. AktuBaums Kaptel B OTaeneHun baHka ocyliecteBnsaerca
TONbKO C MOMeHTa ee nonydeHusa. [pu nonyyenun Kaptbl npeactasutenem Knventa (B TOM uyucne
JoBepeHHbIM nNrLomM) AkTuBauusa KapTel oCyLLECTBRSETCS TONbKO camumM KnneHTom.

AyTteHTudmKauma - yaocToBepeHue npaBoMOYHOCTU obpauweHns KnveHTa B baHk gna  coepluieHus
D©aHKOBCKMX onepauun n/mnu nonyyveHns nHdopmaumm no CyeTy B nopsigke, npegycMoTpeHHoM [JoroBopom.
BaHk — AKB «BsiTka-6aHk» OAO.

BaHKOBCKMI NpoayKT — 370 oTAeNnbHas OaHKOBCKas ycryra unu naket 6aHKOBCKMX YCNyr, HarnpaBMeHHbIX Ha
yooBneTBopeHne notpebHocTen KnuveHTa, koTopas/-ble npepocTaBnsloTcs KnveHTy B COOTBETCTBMM C
HacTosAwmMm [oroBopom u [lpunoxeHnsiMm K HeMy W 3akniYeHHbIM B ero pamkax [oroBopom o
npegocTaBneHMm 6aHKOBCKOro NpoayKTa.

Bbinucka no cyeTy — oT4ET MO onepaunsiM, NpoBeAeHHbIM Mo CYeTy 3a onpegeneHHbIV Nepruos BpEMEHM.
DepxaTtenb KapTbl — hnandeckoe nmuo, Ha nms kotoporo baHk Beinyctun Kapty.

DoroBop — HacToswwmn [loroBop 0 komnrekcHom 6aHkoBckom obecnyxmnsaHumn usmyecknx nuy, B AKB «BsaTka-
B6aHk» OAO, 3akntoveHHbIn mexay baHkom n KnneHTom nyTem NnpucoegmHeHns K Hemy.

[oroBop o npenoctaBreHUM 6aHKOBCKOro nNpoaykKra — JOroBop, 3akmnoyeHHbl mexay baHkom n KnueHTtom
B pamkax HacTtosiwero [oroBopa Ha YyCroOBUSAX, YCTAHOBIIEHHbIX COOTBETCTBYOLWMM [lpunoxeHnem «
HacToswemMy [oroBopy, n B cooTBeTcTBUM C 3asBneHvem KnueHta/YBegomnenneM o6 vHOUBMAYaNbHbIX
YCIOBUSX KpeaAUTOBaHWS.

B pamkax Hactosiwero [doroBopa mexagy BaHkom n KnveHTOM MOryT ObiTh 3akniouveHbl criegylolive Buapl
[orosopoB o npegoctaBneHnn 6GaHKOBCKOro NPoayKTa:

[JoroBop 6aHKOBCKOro c4yeTa — JOroBOp, 3aKMtoyYeHHbI mexay baHkom n KnneHTom B pamkax HacTosiLero
[oroBopa Ha ycnoBusix, ycTaHOBMeHHbIX MpunoxeHnem 1 1 2 K HacToswemy [JoroBopy n B COOTBETCTBUM C
BasBneHuem-AHkeTon/3asasneHnem Knventa/YeegomneHnem o6 nHAnBUAyanbHbIX YCOBUAX KPEANTOBAHUS;
[JoroBop o npepocTaBneHMM NOTpPeGUTENnbCKOro KpeauTa — [OrMOBOP, 3aKMKOYEHHbIN mexay baHkom u
KnueHTom B pamkax Hacrtosuwero [JoroBopa Ha yCrnoBusiX, YCTAHOBMEHHbIX [lpunoxeHunem 3 K HacTosiLLlemy
OoroBopy wn B cooTBeTcTBUM C  3asiBNeHuMeMm-aHkeTon/3aseneHvem KnuenTa/YBegomneHvem 06
UHOUBMAYanbHbIX YCIOBUSX KpeaUTOBaHWS;

[JoroBop 06 ycTaHOBMEHMU KPEAUTHOro JIMMUTa — AOroBOp, 3aKMOYeHHbI Mexay BaHkom n KnneHtom B
pamkax HacTtosero [loroBopa Ha ycrnoBuSX, yCTaHOBMEHHbIX [MpunoxeHnem 4 k Hactoswemy [orosopy v B
cooTBeTCTBMM C 3asBrneHuem-aHkeTon/3asenenvem KnveHta/YBegomneHnem o6 vMHOMBMAYaIbHbLIX YCMOBUSIX
KpeauToBaHus/Tapudamu;

[oroBop o npegocTaBneHun kpeguta B chopme «OBepapadT» — 4OroBop, 3aknoYeHHbI mexay baHkom u
KnueHTom B pamkax Hacrtoswero [loroBopa Ha yCrnoBusiX, YCTaHOBMEHHbIX [MpunoxeHvem 5 K HacTosilemy
HOoroBopy wn B cootBeTCcTBUM C  3asBneHuvem-aHketon/3assneHvem KnuenTa/yYsBegomneHvem 06
MHOVBMAYanbHbIX YCIOBUAX KpeanToBaHus/Tapudamu;

DoroBop o npegocTtaBneHun ycnyrm « CMC-uHdopmupoBaHme» — JOroBop, 3akoYeHHbIN Mexay baHkom u
KnueHTom B pamkax HacTtoswero [JoroBopa Ha ycnoBusiX, YCTaHOBMEHHbIX [punoxeHveMm 6 K HacTosiemy
HoroBopy 1 B cooTBETCTBUU C 3asiBrieHneM-aHkeTon/3assneHnem Knuenra.

HdoroBop o npegocTaBneHun ycnyrn MHTepHeT 6aHK — 40roBop, 3ak/iOYeHHbIn Mmexay baHkom n KnvueHTtom
B pamMmkax HacTtosero [loroBopa Ha ycrnoBusix, yCcTaHOBMEHHbIX MNpunoxeHuem 7 K HacToswemy [lorosopy.
HOoroBop o npepocTtaBneHun ycnyrm «CMC nopyuyeHume» — [OroBop, 3ak/OYeHHbIn mMexay baHkom wu
KnveHTom B pamkax HacTtoswero [JoroBopa Ha YCnoBusX, YCTaHOBMEHHbIX [MpunoxeHnem 8 K HacToswemy
[oroBopy 1 B cOOTBETCTBMM C 3asiBrieHUneM o nogkrnoveHun yenyrn « CMC nopyyveHue».

OononHutenbHasa Kapta — kapTa, BbinyweHHas Kk Cuyety Kaptel KnueHta Ha ums KnueHta mnn Ha mms
ykasaHHoro KnueHTom chumsmdeckoro nuua, u He gaensitowadca OcHoBHom KapTon, npegHasHayeHHas ans
coBepLueHus [epxaTtenemM KapTbl onepauni no Cuety KapTbl, B TOM 4ncne 3a cYeT npegocTaBneHHoro baHkom
Kpeguta. JononHuteneHas kapTa BbiNycKaeTCd Ha OCHOBaHMM NpefocTaBneHHoro ot KnueHta 3asiBneHus Ha
Bbinyck [lononHuTenbHOW KapTbl. Bo3MOXHOCTbL Bbinycka [ONONHUTENBHON KapTbl onpefenseTrcd pelleHuem
BaHka n/unun ycnosmsmu npegocTaBieHnst oTaenbHoro 6aHKOBCKOro NpoayKTa.

OYJl — [oKymMeHT, YOOCTOBEPSAWLWMN JIMYHOCTb, B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuinckon
degepauymn.

3anpoc - pgerictBue KnueHTta, coBeplueHHoe 4yepe3 VHTepHeT OaHK unm KoHTaKT-LeHTp, cogepkallee ero
BOMNensbsABMEeHWE 1 NopoXaarLLlee puaMyeckne nocneacTsns B pamkax Hactoswero florosopa.
3asBneHue-aHkeTa — 3asBrneHve-aHkeTa, 3anonHaemas KnueHtom no popme baHka npu obpalueHmm B baHk ¢
uenbto nonyyeHus noboro 6aHKOBCKOro NpoaykTa, NpegoctaBnsemMoro baHkom B COOTBETCTBUM C HACTOALLUM
[orosopom u [MpunoxeHnsamn K Hemy, cogepxawiee odepty KnueHta baHKy O 3aknoyeHun HacTosiwero
[oroBopa nytem npucoeauHeHusi K HeMy. [JOCTOBEpPHOCTb AaHHbIX B 3asiBNeHUMU-aHKeTe MogTBepXKaaeTcs
COBCTBEHHOPYYHOW MOANUCHLI0 h3MYECKOro Nuua. 3asiBNeHne-aHKeTa 3anosHsaeTcs no opme, yCTaHOBINEHHOM
BaHkom " MOXeT ObITb UM nony4yeHa NNYHO oT
KnueHta (nmbo 4yepes3 ynonHomoueHHoe 6GaHkoM nuuo) npu npeabssneHun OYJT n vHbIX OOKYMEHTOB,



nepevyeHb KOTOpbIX onpegensieTcs baHkoMm B cooTBeTCTBUMM C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuiickon
denepaumm n HopmaTUBHLIMU akTamn baHka Poccuu.

3asBneHue — 3asBneHve KnveHTta, cogepxallee, B 3aBUCUMOCTY OT BMAa 3asaBreHus, npeanoxeHune (odepTy)
KnuenTa o 3aknioveHunn [JoroBopa o npegoctaBneHun 6aHKOBCKOro NpodykTa B pamkax Hactosiero [loroBopa
uw/unun cornacue (akuent) KnueHta Ha 3akntoveHue [oroBopa, a Takke MHble ycrnoBus [loroBopa u faHHbIE,
npegoctaensemsle KnueHtom, odopmneHHoe no d¢opme baHka u nognucaHHoe KnueHToMm. 3asiBneHue
ABNSAETCA HeOoTbeMneMon 4YacTbio Hactoswero [orosopa u [oroBopa 0 npegocTaBrneHnn 6GaHKOBCKOro
nNpoaykTa, 3akMioYeHHOro B pamkax Hactosuwero [loroBopa Ha yCrnoBUAX, YCTAHOBMEHHbIX COOTBETCTBYOLLNM
lMpunoxeHuem k HacTodAweMy [orosopy.

UpeHTudmkauma — ycraHoBneHue nmyHoctM KnveHTa npu ero obpaweHun B baHk gna coseplueHus
DaHKOBCKMX onepauuin nnv nony4vyeHnst tHcpopmaumm no CyeTy B nopsake, npegycMoTpeHHOM [JoroBopom.
MHtepHer 6aHk — ycnyra baHka, npepoctaBnswowaa KnueHty no dakty ero WpeHtudumkauum u
AyTeHTudurKaLnm BO3MOXHOCTb OCYLLECTBMSATbL B3aMmoaencTeme ¢ baHkom, Bkntoyas obmeH uHdgopmaumein n
CcoBepLUeHMe OTAerNbHbIX onepauun Yyepes VIHTepHeT.

Kapta — OcHoBHas wnu [ononHutenbHasi G6aHkoBckas KapTa, BbinyweHHas KnueHwTy, nuuy, ykazaHHOMY
KnuenTtom B pamkax [Jorosopa.

KnueHT — dhmanyeckoe nuuo, npucoeanHmsLLeecs K ycnosuam [orosopa. Janee no tekcty [loroBopa, ecnu He
yCTaHOBMNEHO uHoe, nog KnveHToM Takke noHuMaeTcsa npeactaButenb KnueHTta (B Tom uucne [oBepeHHoe
nmuo).

KopnoBoe cnoBo — cnoBo, yka3biBaemoe KnneHTom B 3asiBNeHUM-aHKeTe, peructpupyemoe B 6ase [gaHHbIX
BaHka.

KoHTaKT-ueHTp — cuctema nporpammMHo-annapaTHblX komnnekcoB baHka, nossonstowaa KnueHTty nocrne ero
ycnewHon aeHtudukaumm n AyteHTudmkaumm nocpeacTsoM TenedoHHOro KaHana npu y4yactum oneparopa-
coTpygHuka baHka gMcTaHUMOHHO NPOBOAWTL BaHKOBCKME onepauumn 1 nofyyaTb CrpaBOYHY0 MHGOopMaumo o
BaHKOBCKMX ycnyrax B Nopsiake U Ha ycnoBusx, NpegycMoTpeHHbIX [JoroBopom.

JlormH - yHukanbHas nocrnegoBaTeNnbHOCTb LUPOBLIX CMMBOMOB, MpucBavBaemas KnueHTy BaHkowm,
nossonswwaa npoussectn WaeHtudpukaumo KnueHTa B ycTaHOBMEHHbIX [oroBopom crnyydasx. JloruH,
BBedeHHbIn KnneHToM npu npoxoxaeHun npouenypbl aeHTudukaumm, OomkeH cooTBeTcTBoBaThb Jloruny,
npucBoeHHomy KrnvmeHTy M copepxawemycsa B WHpopmaumoHHon ©0a3e baHka. JlorvH npucBavBaeTcs
ucknountensHo Knuenty. Npeacrasutento Knvexta (B T.4. JoBepeHHoMy nnuy) JIorMH He npycBanBaeTcs.
Hepabouve gHu — B pamkax HacTosero [oroBopa 9TO BbIXOAHble AHW, 3a WCKMIOYEHUEM OOBSBNEHHbIX
pabounMn OHSMK B YCTaHOBNEHHOM 3akoHopaTenbctBoM P® nopsake, a Takke Hepaboune npasgHuUYHbIe OHK,
yCTaHOBMEHHble TpyaoBbiM kogekcom PP, u Te [dHWM, Ha KOTOopble B CWy HOPM AEeNCTBYHOLLEro
3akoHofaTtenbcTBa P® nepeHocAaTCs BbIXOAHbIE OHW.

Hepe3upgeHT — (pusmyeckoe nuuo, He aBnawLLeecs PeangeHToMm.

TexHuyeckumn oBepapadT — coBepLUEHME onepauuii Ha Cymmy, NpeBbiwatoLyto MNnaTtexHbin numnT CueTa.
Homep TenecdoHa cotoBomn cBA3mu KnueHta — Homep TenedoHa COTOBOM CBs3U, yKkasbiBaeMblin KnveHTom B
3asBrneHun-aHkeTe, 3asaBNeHNU N B NHbIX AOKYMEHTax, oopmMmnsaemblx KnneHtom no doopmam, yCTaHOBMNEHHbIM
BaHkom, a Takke permctpupyemelin B 6a3e gaHHbIx baHka.

OcHoBHas kapTta — KapTa, BolgaHHas KnueHTy B pamkax [Jorosopa.

OTtpeneHne BaHka — gononHuTenbHbIR/ONepaunoHHbin oduc, dunuan baHka B KOTOPOM OCyLlecTBRsieTCH
obcnyxumBaHve KnveHta B cooTBeTcTBUM C [JoroBopoM, kpeauTHo-kaccoBbil opuc AKB «BaTka-6aHk» OAO
nnbo onepaunoHHbin ouc AKB «BsaTka-6aHk» OAO, B kOTOpOM ocyLuecTBrnseTcs obenyxmeaHue KnveHTa no
OTAeNbHBIM BUAam onepauui, onpegeneHHbix JoroBopom.

OT4YeT — JOKYMEHT Ha ByMaXKHOM HocuTene, codepxallmi ceefeHust o6 onepauusix, NPOBEAEHHbLIX C MOMEHTA
oTkpbITMA Cyeta B OTaeneHnn baHka.

MakeT npoaykToB (ycnyr) — Habop GaHKOBCKMX MpOAYKTOB (ycnyr), npepocTaBnsiembix KnueHty B pamkax
KOMMITEKCHOIo 0BCNyXNBaHMSI.

Maponb — n3BecTHas Tonbko KnneHTy nocnegoBaTenbHOCTb andaBMTHO-LUMPOBLIX CMMBOJIOB, CBS3aHHasA C
npuceoeHHbIM KnuneHTy JlormHom, nossonstollas npoussectn AyTeHTudukauuo KnveHta npu Mcnonb3oBaHum
KnueHTom VHTepHeT GaHka.

NMNUH - cekpeTHbIN NepcoHanbHbI  UOEHTUMUKALUMOHHBLIA HOMeEp, MpucBanBaembld Kaxaon Kaprte B
WMHAMBUAYaNbHOM NOPSAKE, ABMAIOLWMIACA aHanorom cobcTBeHHopy4YHon nognuncy Knnexra.

MnatexHbIM NMMUT CyeTa — cymMMa JeHeXHbIX cpeacTB Ha CyeTe, BkNovawLLas B cebs ocTaTok COOCTBEHHbIX
cpenctB KnveHta Ha CyeTe u Cymmy KpeauTHOro nNMMuTa, 3a BblMETOM CYMM onepauui, 3abnokupoBaHHbIX Ha
CyeTe € y4eTOM COOTBETCTBYIOLLEN KOMUCCUM.

MapTtHepckas kapta — Kapta, nossonswowas [epxaTtentio KapTel npuHUMaTbL ydactue B nporpamme
noowpeHnss  (GOHycHOM nporpaMme) WM B MHOW nporpamme Ansa ¢uU3nYeckMx nud, MpoBOAUMON
opraHusauuensmm), cotpyaHuyaowwen(umm) ¢ AKb «BsaTtka-6aHk» OAO B pamMkax BbiyCKa COOTBETCTBYHLLMX
MapTHepckux Kapt.

Pabouve aHM — 3TO OHK, HE ABMALWMECS Hepabouummn B COOTBETCTBMU C HACTOSALWMM [OroBopom.

PacxopHas onepauusa — niobas coseplieHHas Knventom no Cyety onepauusi, cBsa3aHHasa ¢ npuobpeTteHnem
ToBapoB (onnatow ycnyr) B TCIl, mony4yeHMem HamnuuHbIX OEHEeXHbIX cpeacTB B OaHkomaTax baHka, B
OaHkOMaTax WM B MYHKTax BblAayYyM HaNWYHbIX [OEHEXHbIX CpeacTB CTOPOHHUX OaHkoB, Ge3HannyHbIM
nepeBO4OM AeHeXHbIX cpeacTB Ha Agpyrne Cueta KnveHTta, 6e3HanvyHbIM NepeBOAOM AEHEXHbIX CpeacTB Ha



cyeTa B Apyrme 6GaHkm, ynnata baHky KOMWCCUI M MHbIX NnaT, NpPegycMoTpeHHbiX Tapudamu/TapudHbiM
nnaHom/YBegomneHnem o6 MHAMBUAYamnbHbIX YCIOBUSIX KPeAUTOBaHUA, a Takke cnucaHume baHkom co Cueta
OEHEXHbIX CPEeACTB, OLMBOYHO 3a4mMcrieHHbIX baHkom.

Pe3naeHT — dmamyeckoe nuuo, aBndolleecs rpaxaaHmHom Poccuiickon degepauumu, 3a UCKNIOYEHUEM
rpaxaaH Poccuickon ®enepauun, npuaHaBaeMblX NOCTOSHHO NPOXUBAKOLLMMU B MHOCTPAHHOM rocyaapcTBe B
COOTBETCTBMM C 3aKOHOAATENbCTBOM 3TOr0 rOCyapcTBa, a TaK e MOCTOsIHHO MnpoxuBawwme B Poccuiickon
degepaumm Ha OCHOBaHMM BMAa Ha XUTENbCTBO, MNPeayCMOTPEHHOro 3akoHodaTtenbcTBoM Poccuickon
depnepaumm, MHOCTPaHHbIE rpaxaaHe 1 nuua 6e3 rpaxgaHcTea.

Cyet — nobon M3 cyeToB, OTKpbiBaeMbli baHkoMm KnuneHTy ans ocyuwlectBneHus GaHKOBCKMX onepauuin, B
nopsiake 1 Ha ycroBusiX, NPeayCcMOTPEHHbIX [JoroBOPOM O NpeaocTaBneHn 6aHKOBCKOIO NPOAYKTa.

CueT OoTKpbIBAaeTCHA B COOTBETCTBMM C [IOrOBOPOM O MpeAocTaBrieHMn GaHKOBCKOro MpoAyKTa, 3aKoUYeHHbIM B
pamkax HacTosiLero [loroBopa Ha YCrnoBusX, yCTAHOBMEHHbIX COOTBETCTBYOLMM [1pnnoXeHnem K HactToswemMy
HoroBopy, 1 B cooTBeTcTBMM C 3asaBreHnemMm-aHkeTon/3assneHvem KnuveHta/YBegomneHvem 06
UHAUBMAYAIbHbIX YCIOBUSIX KpEAUTOBAHMS.

Tapudbl — COOPHNK KOMUCCUI M UX 3HAYEHUIN (KaK oOLWMX, Tak U MHOMBMAYanbHbIX), MNOANeXawmx ynnaTe
KnueHTom B cny4vasix, NpeaycMoTpeHHbIX [1oroBopom, W/Mnm MHbIMK CornalleHnsiMm, 3akniodeHHbIMun KnneHTtom
¢ baHkom. Ecnn B TekcTe goroBopa MNpsIMO He YCTaHOBMEHO WMHOE, TO B LEMsX WUCNOMHEHUS1 HACTOALLEro
[0roBopa NpMMEHSTCA OENCTBYIOLLME HA MOMEHT COBEpLLEHNS onepauun Tapudsbl.

TCI - Toproso-cepBucHOE NpegnpuaTue.

TapucHbin  nnaH/YBegomneHune 06 wuvHOuBUAYaANbHbIX YCNOBUSIX KPeAUTOBaHUA -  [JOKYMEHT,
dopmupyeMbit baHkOM Mo pesynbTataM paccMOTpeHus 3asiBrieHusi-aHkeTbl Unn 3asiBrieHust U cogeprkalunm
npegnoxeHne baHka 00 wHOMBMAOYanbHbIX YCrnoBusiX KpeauToBaHusi KnueHTa. [pu oTkase baHka oT
3akntoveHns Hactoswero [oroBopa, [loroBopa O npedocTaBrieHMM ©OaHKOBCKOro npoaykra TapudHbin
nnax/YBegomrneHne 06 nHAMBUAOYanbHbIX YCNOBUSIX KpeanToBaHusa KnneHTy He npegocraBnsieTcs.

CpokK, onpegeneHHbIN NepMoaoM BPEMEHM — VCHUCISIETCS B KaneHgapHbIX OHSIX, eCNU MHOE NPSAMO He
ykasaHo B [lorosope/[JoroBope o0 npegocTtaBneHMm 6aHKOBCKOro NpoAyKTa.

CpeacTtBa goctyna — Habop cpencTs, BbigaBaeMblx baHkom gns MigpeHTudmkauumn n AyteHTudmkaumm npu
ucnonb3oBaHun KnmeHtom MIHTepHeT bGaHka, a Takke KoHTakT LeHTpa. YTpata CpeacTB AocTyna — rnonydeHve
TpeTbMMK Nuuamm ¢ Begoma mnum 6e3 segoma Knventa ogHoro u3 Cpeacrs gocryna.

2. NMPEAMET JOrOBOPA

2.1. Hacroawwuin [oroBop ornpepenseTr ycrioBUs W nopagok npegocrasneHnss baHkom  komnnekcHoro
obcnyxmBaHusa KnueHTtam, a Takke yCrnoBusi U NOPSiAOK 3aKIoYeHNst oTAeNbHbIX [JoroBopoB 0 NpeoCcTaBneHmm
DOaHKOBCKOro npogykta B pamkax Hactosiwero [JoroBopa. KomnnekcHoe GaHkoBckoe obcnyxumBaHue KnueHTtos
OCYLLIeCTBMSETCA B COOTBETCTBMM C [AEWCTBYIOLWNM 3aKOHOAaTEelbCTBOM Poccuiickon ®epepaumu,
©aHKOBCKMMM NpaBunamu 1 HacToswmm [loroBopom B pamkax npegocrasnsieMbix KnveHtam ycnyr.

HacTtosawun JoroBop cuntaetca 3aknoyeHHbIM Mexay CTopoHamu:

2.1.1. c momMeHTa akuenTta baHkom npeanoxeHus (odepThl) KnueHta o 3aknioveHumn [loroBopa, cogepxallerocs
B 3asBneHunu-aHkeTe. [pn 3TOM akuenTom sSBNATCA AencTBusa baHka, cBMAETENbCTBYOLWMNE O NPUHATUN TaKON
odepThl, T.e. OTKpbITUE KnneHty CueTa,

2.1.2. ¢ momeHTa nognucaHuss KnueHtom wHoro 3asiBneHusl, copepxalwlero B cebe BblpaxeHue ero
BOMNensbABMNeHUs: Ha npucoeguHeHue K [lorosopy o KBO'.

[okymeHTbl, NpeabsBnsemMble KnMeHToM, JOSMKHbI ObiTb OENCTBUTENbHBI Ha AaTy UX npeabsBrneHus B baHk.
[okymeHTbl, NpeacTaBnsemMble B BaHk, COCTaBMNEHHbIE NOSMIHOCTBLIO UMM B KAKOM-NMBO MX YacTu Ha MHOCTPaHHOM
A3blKe, JOMKHblI CONPOBOXAAaTbCA NEPeBOJOM Ha PYCCKUN SA3bIK, 3aBEPEHHbIM HOTapuycoM. 3asBreHue-aHkeTa
(nmbo 3aseneHue) KnueHTa SABRSeTCs €4WHCTBEHHBIM OOKYMEHTOM, MOATBEPXOAIOWMM (OaKT 3aKmioYeHus
HacTtosiero [JoroBopa. [JokymMeHTbl, NpeacTaBneHHble KnveHTom B BaHk, obpaTHO eMy He Bo3BpaLLlatoTcs.
3asBrneHue-aHkeTa nognucbiBaeTcs KnueHToM B Tpex ak3emnnsipax, ABa M3 KOTOpbIX nepepatotca B baHk, a
Tpetun — octaetcsa y KnueHta, ecnm nHoe He NpegyCMOTPEHO NPOrpaMmon KpeauToBaHus U/unu BHYTPEHHUMU
nokymeHTamu baHka. 3asiBneHuwe-aHkeTa SABMSIETCS OCHOBaHMEM [Afii 00paboTku nepcoHarnbHbIX LaHHbIX
KnueHTta B cooTBeTCTBUM C TpeboBaHuamn GegepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX
naHHbix». lMognuceiBas 3asBneHue-aHkeTy/3asBneHne KnuneHT BblpaxaeT cBoé cornacue baHky Ha ero
BNAE0/POTOCHEMKY M NPEOBSBIIEHHBIX UM JOKYMEHTOB.

B cnyyae ecnun Ha MOMeHT 3akntoveHms [joroBopa mexay KnueHtom n baHkom 3akntoyveH foroBop 6aHKOBCKOro
cyeTa, TO C gaTthbl 3aknoveHus [JoroBopa yTpauvMBaeT CWUMy COOTBETCTBYHOLLMIA OOrOBOp OaHKOBCKOrO cyeta.
ObnasatenbcTBa CTOPOH, BO3HMKLLME [0 NMpeKpalleHus OeWCTBUS yka3aHHOro AoroBopa GaHKOBCKOro cyeTa, a
TaKKe YCrnoBUS YyKasaHHOro gorosopa 6aHKOBCKOro cyeta B 4acTu yctaHoBrieHHoro KnueHTty KpeguTHoro
nmvuta/llumuta OBepgpacdpta) perynupytotcs B cootBeTcTBuM ¢ [orosopom. [lpu atom 3a KnueHTom
coxpaHsieTca Homep(a) oTkpbiToro(ebix) 6aHkoBckoro(ux) cuyeta(oB), pasmep KpegutHoro numwuta/flumuta
oBepapadra.

1 .
B Cclny4ae NoBTOPHOro nognncaHnA ykasaHHbIX B M. 2.1 OOKYMEHTOB, OHU HE nopoXA4akT nocrneacTsun B OTHOLWWEHUN AaTbl 3aKio4YeHnAa
HacTodAllero D,OI'OBOpa.



2.2. lMpepocTtaBneHne KnueHty 6aHKOBCKOro npogykrta B pamMkax Hactosduwero [loroBopa ocyllecTBnsieTcs
BaHkoM B 3aBMCMMOCTU OT Buaa 6aHKOBCKOro NpoAyKTa, NpeaycCMOTPEHHOIro COOTBETCTBYIOWNM [punoxeHnem
K HacTosiwemy [lorosopy.

2.3. KnneHT BnpaBe BOCNOMb30BaThCS JHOOBIM OaHKOBCKMM MpOOYyKTOM, NpedocTtaBngeMbiM baHkom B pamkax
HacToswero [loroBopa, 3aknuMB B Mopsiake, YCTAaHOBNEHHOM Hactosawmm [orosopom, [oroBop o
npegocTtaBneHMn ©aHKOBCKOro npogykta Ha ycrnosusix nwoboro [NpunoxeHus k HacTosiwemy [orosopy u
3asBneHusa-aHkeTbl/3assneHuna KnueHta/Yesegomnenumsa o6 nHanBMayanbHbIX YCNOBUSX KpeOUTOBaHMS.

2.4. OcHoBaHueMm Ans npegocTaBneHus KnveHTy TOro wvnuv WHOro npopaykra (ycryru), npegycMOTPeHHOM
Horosopom, aBnaeTcs:

2.4.1. B OtpeneHnn baHka - nucbmeHHoe 3asiBneHne KnueHTa, a Takke nonoxurtenbHas VaoeHTudukaums un
AyTteHTndurkaums KnuenTa.

2.4.2. B NHTepHeT BaHKke — noaknoyeHne K ycnyre VIHTepHeT BaHk B nopsiake, yctaHoBneHHOM [loroBopom, a
Takke nonoxutensHaa MaeHtndpukaums n AyteHtudumkaumsa KnvenTa.

2.4.3. B KoHTakT-ueHTpe - obpalieHne KnueHta B KoHTakT-UeHTp B Mopsake, yCTaHOBMEHHOM [JoroBopowm, a
Takke nonoxutrensHaa MaeHtndukaums n AyteHtudukaums KnmeHta.

2.5. OoroBop o npepocTaBneHny GaHKOBCKOrO MpogyKTa CUMTaeTCsa 3akiioYeHHbIM C AaThbl MOOTBEPXKOEHMWS
BaHkom (akuenTa) npeanoxeHus (ocepTbl) KnneHTta, ochopmneHHoro B Buae 3asBneHnsa-aHkeTbl/3asaBneHns no
dopme, yctaHOBNEHHON baHkom.

2.6. [oroBop o npegocTaBneHun OaHKOBCKOro MpoAyKTa Ha YCNOBUSIX, YCTAHOBMEHHbIX COOTBETCTBYIOLLUM
MpunoxeHneM K HacTodAweMy [loroBopy, ABNAETCA HEOTHLEMITEMOM YacTbio HacTosiwero [loroBopa.

2.7. B cootBeTcTBUM C 4.1 cT.450 MpaxkgaHckoro kogekca Poccunckon ®enepaumm CTOPOHbLI OrOBOPUINCE, YTO
BaHk nmMeeT npaBo BHOCUTbL U3MEHEHWS B YCNoBus HacToswero florosopa u B Tapudbl, B TOM YuCne, U3MEHATb
MakeT npogykToB (ycnyr), BblOpaHHbIM KnveHTom, Ha mHow lMakeT npoaykToB (ycnyr). MNpu 3aToM n3MeHeHwus,
BHeceHHble baHkoM:

2.7.1. B HacTosiwmn [JoroBop, cTaHOBATCA 06a3aTenbHbIiMm Ans CTopoH vepes 10 (oecsiTb) kaneHaapHbIX OHEN
C fgatbl pasmeweHus baHkom HOBOWM pepakuum Hactosiwero [loroBopa, NGO W3MEHEHW, BHECEHHbIX B
HacTosAwmn [JoroBop, Ha MHpopMaumoHHbIX cTeHaax B OtaeneHuax baHka n Ha canTe baHka B ceTn MHTEpPHeET
no agpecy: www.BdtkabaHk.pd

2.7.2. B Tapudbl, ctaHoBATCA obs3aTenbHbiMM Ans CTOpPOH C AaTbl BBEAEHMS B OEVACTBME HOBOW pegakumu
Tapudos, n pasmelieHns baHkom HoBow pegakuum TapudoB Ha MHGOPMaUUOHHbIX cTeHaax B OTAeneHnsx
BaHka u Ha caviTe BaHka B ceTn MHTepHEeT Nno agpecy: wWww.BsATKabaHk.pd

2.8. B cnyyae Hecornacus KnueHTta ¢ nsmeHeHvem Hacrtoswero florosopa KnueHT nMmeeT npaBo pacTOPrHyThb
HacTosAwmn [oroBop B nopsgke, npedycMOTpeHHOM pasgenom 9 Hactoswero [orosopa, nytem nogayuv
NMMCbMEHHOrO YyBeOOMIMEHUs O pacTopXeHus Hactosuwero [orosopa. B cnyyae HenonydyeHus baHkom oOT
KnueHTa [0 BCTynneHMs B CUMY HOBbIX YCNOBUK HacTodwero [loroBopa MNUCbLMEHHOrO YBEAOMIIEHUS O
pacTtopXeHun Hactoswero [oroBopa, baHK cuuTaeT 3TO BblipaXXeHWEeM corfacua ¢ U3MEHEHWAMU YCrOoBUI
HacToswero [Jorosopa.

2.9. UHdopmauma o NonHOM CTOMMOCTU KpeauTa M MofHOW CymMMe KpeauTa no KpeauTHbIM npoayktam BaHka
MoxeT gosoantbca 0o KnveHTta nocpeactBom KoHTakT-UeHTpa. KnneHT cornaceH ¢ Tem, 4YTo MHopMmnpoBaHue
nocpeactsom KoOHTakT-UeHTpa sBnsieTcsa Ccnocobom, noaTBepXAatowmMM akT O3HAaKOMMEHWUst C MOMHOM
CTOMMOCTbIO KpeauTta v norHon cymmon kpeauta. Npu aTtom BaHKkom ocyllecTBnseTcs 3anucb TenegoHHOro
pasroBopa, no3BonsLias noaTBeEPAUTb (PakT O3HaKOMIIEHUS W Mpu3HaBaeMasi B LieNnsax HacToswero nyHKTa
aHanorom cobcTBeHHOPY4YHOW nognucy KnvexTa.

KnueHT camocTtoaTenbHO nocpeacTtBoM KOHTakT-LeHTpa y3HaeT 3HavyeHuMe MOMHOW CTOMMOCTU KpeauTta U
MOMNHOM CyMMbI KpeamuTa No KpeauTHbIM npoayktam baHka B cnyvae nsmeHeHus ycnosun [JoroBopa, BINSIOLLMX
Ha pas3mep MOMHOM CTOMMOCTHY KpeauTa 1 NOfHON CyMMbl KpeauTa.

3. OBLUUE NMONOXEHUA

3.1. Onsa komnnekcHoro 6aHkoBckoro obcnyxuBaHus BaHk npepoctaBnsieT KnueHTy no ero BbIOopy ycnyru,
npeaycMOTPEHHbIE HacTosAWwmUM [JoroBopom, 1 oTKpbiBaeT KnueHTy GaHKOBCKUI CYET Ha OCHOBaHUKU 3asiBNeHns-
aHkeTbl/3asBneHus B COOTBETCTBUM C [JoroBOpOM O nNpefgocTaBneHnn 6aHKOBCKOro NpoaykTa.

3.2. BaHk ocyuiectBnseT cnepywouwme gencteust no CyeTy: MpUeEM WM 3adncrnieHve noctynawwmx Ha Cuet
AEeHeXHbIX CcpeacTB, BbIMNOJTHEHNE paCHOpFI)KeHVIVI KrnneHnTa o nepeyncneHnn un Bbigavye cooTBeTCTBYKOLLUNX CYMM
co Cuyeta v npoBefeHne apyrux onepauuii no Cyety B obbeme, NpeayCMOTPEHHOM HACTOALWMM [OroBopom.
Mpu npoBegeHUM onepauuin C KOHBepTauMWEW, oOnepaLun OCYLLECTBASATCA MO Kypcy, YCTaHOBMEHHOMY
HacToswmM LoroBopoM. Kypc BaHka npu coBepLueHWM onepauuin ¢ KOHBepTauuenh MOXET OTnu4vaTbes Ans
pasHbIX TUMNOB onepauun.

3.2.1. baHk oTKpbiBaeT Cyeta B pybnsix U MHOCTPAHHbBIX BantoTax, ykasaHHbIX B Tapudax, B COOTBETCTBUM C
Bbl®paHHbIM GaHKOBCKUM NPOAYKTOM.

3.2.2. baHk He ocyLecTBnseT HanNnyHble onepauun ¢ MOHETON MHOCTPaHHbIX rocyAapcTB (rpynnbl rocyaapcTB).
3.3. lpn HeobGxoammocTn Bblgaun KnueHTy HanuuHbIX [EHEeXHbIX CpeacTB B CyMMe, BblpaXKeHHOW
WCKIMIOYUTENBHO B HOMWHANbHOW CTOMMOCTU MOHET, AaHHasi cymma Bblgaetcss KnueHTy B pybnsx no Kypcy
BaHka.
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3.4. Onepaumu nNo nepesoay AeHEXHbIX cpeacTs co CyeTa OCyLLEeCTBNATCS:

- NMMbo Ha OCHOBaHWMM pacYEeTHOro OOKyMeHTa/ pacrnopsikeHuss Ha nepeBod, odopmreHHoro baHkom Ha
OCHOBaHWUW 3asBneHns u/unu pacnopsxeHnsa KnueHta Ha cocTtaBneHue nnaTexHoro nopyyeHms/pacnopskeHnst
Ha nepeBoa OT ero MMmeHn baHkoM, OOpMIIEHHOro no ycTaHoBreHHon BbaHkom dopme, copepxallee Bce
HeobxoauMMble ANS NepeyvYnMcrneHns OeHeXHbIX CPeACTB PekBM3nTbl, noctynueliero B baHk yepes OtaeneHune
BaHka, KoHTakT-ueHTp, MHTepHeT BGaHk, a Takke B MHbIMK cnocobamu, npeaycMoTpeHHbIMU [JoroBopowm;

- nMbo Ha OCHOBaHWMM pacyeTHOro AOKyMeHTa/pacnopshkeHusi Ha nepeBof, odopmMieHHoro baHkoM Ha
OCHOBaHWUW 3asiBneHusi/pacnopsbkeHnst KnneHta Ha nepuoguyeckne nepeBodbl AeHEXHbIX cpedcTB co CueTa,
no dpopme, ycTaHOBMEHHON BaHKoM;

- nNMBo Ha OCHOBaHWM pacyeTHbIX [OOKYMEHTOB, OMOPMINEHHbIX KnMeHTOM C ucnonb3oBaHWEM aHanora
CODCTBEHHOPYYHOW MOANUCU, B COOTBETCTBUM C 3akoHogaTtenbctBoM P® n aktamu barvka Poccuu, B TOM yncne
noAnucaHHbIX nocpeacTBom MHTepHeT 6aHka;

- NGO Ha OCHOBaHWMM pacYETHbIX AOKYMEHTOB, NMOANUCaHHbIX KrnneHTom coBCTBEHHOPYYHO, B COOTBETCTBMU C
3akoHogaTtenscTBom P® n aktamm baHka Poccun, noctynmelimmm B BaHk.

3.5. lMpu cosepweHnn onepaumii no Cuety B OtaeneHun baHka cdopmupyetca OTYeT B aNEKTPOHHOM Buae,
KOTOPbIN XpaHUTCA B 3NeKTpoHHOM 6a3e baHka.

3.6. Npn npoBegeHnM onepaumm MO CNUCAHUIO OEHEXHbIX CpedcTB co CyeTa aBTOMaTMYECKM MPOU3BOOUTCH
OnokmpoBka cymmbl onepaumm Ha Cyete (C y4eTOM COOTBETCTBYHOLLEN KOMUCCUM) B MOMEHT NOATBEPXKAEHMS
KnueHtom onepauun, nnbo npu coBepLueHnn onepaumm no Kapte ¢ npoBegeHneM aBToOpU3aLMOHHOIO 3anpoca,
nnbo npu ocpopmreHnn baHkoM nepeBoa AeHEXHbIX CPeaCcTB Ha OCHOBaHMM 3asiBneHns KnueHta.

3.7. B cnyyae ecnu anga ncnonHeHus pacnopsikeHmsa Knuernta no Cyety TpebyeTca 4ONONHUTENbHAs nposepka
B 4YacCTM COOTBETCTBUS onepaunn TpeboBaHMSAM BanioTHOIO 3aKkoHOAATENbCTBA UMM MPOBEAEHNE HOPUANYECKON
akcnepTusbl, KnueHT nepegaeTt nnaTeXHble UNU UHble OOKYMeHTbl B baHk ¢ odopmneHvem pacnuckm no
dopme, yctaHoBneHHo BaHkom. BaHk MMeeT npaBo He WCMNOMHATb pacnopsbkeHus KnueHta u BepHyTb
NNaTtexHble U WHble OOKYMEHTbl, €Cru B XOA4e NPOBeAEeHWSsI MPOBEPKU UMW 3KCNepTusbl BbiSBMEHbI OWNOKK,
HECOOTBETCTBME PEKBM3UTOB WM HECOOTBETCTBME YKa3aHHbIX OOKYMEeHTOB/Onepauum 3akoHOAaTenbCTBY
Poccuiickon ®epepaumun. BosspatT He MpuHATbIX BaHKkoM AOKYMEHTOB npou3BOAMTCA B TeyeHue 3 (Tpex)
pabounx gHen ¢ Aatbl ux NpuHATMA oT KnneHTa. B aTom cnydae cymma onepauun octaeTcs 6n10okMpoBaHHOM A0
MOMeHTa nonyyeHuss baHkom oT KnmeHTa Heo6XxoaumbIX PEKBU3UTOB (OOKYMEHTOB) MMM MPUHATUS BaHkom
peLleHnst 0 HEBO3MOXXHOCTW MCNOMNHEHUSA nopy4veHns Knvenra.

3.8. baHk ucnonHseT 3asBneHus, nopyyeHns u/mnu pacnopsbkeHus KnueHrta B cnegyrowime Cpoku:

3.8.1. CnucaHue cymmbl onepaunm co Cueta KnueHTta npu nposegeHun KnueHtomM onepauuin no 6e3HanmyHomy
nepesofy AeHexHbIX cpeacts mexay Cuetamu KnueHta u Ha cyeta UHbIX KnNMEHTOB; cnncaHwe cymMmbl
onepauun co Cyeta KnmeHTa Ha cyeTa, OTKpbITbiE B ApYyrMx 6aHkax, NpovM3BOAMTCA He no3gHee paboyero aHs,
cnegywouiero 3a gHem noctynneHns B baHKk COOTBETCTBYIOLLEro 3asiBNeHUs, NOpyYeHns n/unmn pacnopsxeHus
KnueHTa, 3a ucknoyeHmem crny4vaes, NpeayCMOTPeHHbIX N. 3.7 HacTosLwero [Jorosopa.

3.8.2. B cnyyae ecnu nopy4veHue KnueHTa Ha npoBedeHue ornepaumm no 6esHanunyHon nokynke/npopaxe
WHOCTpaHHOW BanoTbl nocTynuno B baHk nocne 13 yacos 30 muHyT, BaHk octaBnsgeTr 3a cobonm npaso
ucnonHuTb nopyyenne Knuenta Ha cnegywowmn pabounn geHb. B atom cnyyae cpegctsa co Cueta KnueHta
CMUCbIBAlOTCA Ha cnegylowmn paboumn geHb No Kypcy baHka, gencteylowlemy Ha gaty pakTuyeckoro
npoBeaeHns onepaumu.

3.9. KnuneHT, ecnn nHoe He npegycmoTpeHo [JoroBopoM O nMpegocTaBrneHun cooTBETCTBYOLWEro 6aHKOBCKOro
npogykTa K HacTosiwemy [loroBopy, nopydaeT baHky cnucbiBaTe 6€3 JOMNONMHUTENBHOIO/-bIX PacnopsKeHNs/-ni
KnueHTa (3apaHee AaHHbIN akuenT) AeHexHble cpeacTBa co Cyerta:

3.9.1. Komwuccuu, HeycTomKW, wWTpadbl, MNPeayCMOTpeHHble HacTtosawumM [lorosopom, [oroBopamu o
npegoctaBneHun  GaHkoBCKOro  npoaykta wu - Tapudamwu/TapudHbiMu  nnaHamw/YBegomneHnem o6
MHOUBMAYanbHbIX YCMOBUAX KPEeOWTOBaHWS, a TakkKe OCYLIEeCTBMATb NoralleHue TeKyllenh U NpocpodeHHOMn
3aJ0/MKeHHOCTN MO npefocTaBneHHbiM baHkom kpeguTam, a Takke CyMMy CTpPaxoBKM MO AOroBopam
CTpaxoBaHusi BelrogonpuobpeTtaTenemM KOToporo siBnsetcsa baHk;

3.9.2. pgeHexHble cpeacTBa B CYeT BO3MELlEHUA [JOKYMEHTanbHO MOATBEPXAEHHbIX pacxodoB baHka,
noHeceHHbIX baHkom B pesynbTate ob6cnyxmBaHmsa Cyeta;

3.9.3. cymmy Hanoroe, BO3HMKaKLWMX MPU UCMOMHEHUM [JOroBOPOB O NpefocTaBneHny 6aHKOBCKOro npoaykra,
ynnarta KoTopbIX NpegycMoTpeHa 3akoHoaaTenscTBoM Poccunckon denepaumnu;

3.9.4. peHexHble cpeacTBa, owmnboYHO 3aumcneHHble Ha CyeT BaHkom.

3.10. Pasmep komuccum baHka 3a onepauuu, coBepllaemMble C AeHeXHbiMM cpeactBamu  KnueHTa,
yCTaHaBnMBaeTcd B COOTBETCTBMM C [Jenctsywowmmun B baHke Ha pgaTty coBeplueHus onepauuu
Tapudamn/TapudHsIMK NNaHamu/yYBegomneHemMm o6 MHAMBUAYaNbHbIX YCIOBUSAX KpeaUTOBaHMS.

3.11. KnneHT BbipaxaeT baHky cBoe 6e3ycrnoBHoe cornacmne Ha 0bpaboTky nobon MHopmauun, OTHOCALLENCS
K nepcoHanbHbIM AdaHHbiM KnveHTta (Bkntovas: ®.L.0.; rog; mecdau; gaty; MECcTO POXAEHWS; TPakOaHCTBO;
JaHHble JOKyMEHTa, yAOCTOBEpSLLEero NIMYHOCTb (TUM, cepusi, HOMep, KEM U Korga BbldaH); agpeca: MecTa
XWUTenbCTBa, MecTa perncrpaumm, Mecta paboTbl; cBedeHUss 0 BAHKOBCKMX cyeTax; pasmep 3agoImKEeHHOCTU
nepea baHkom; kpeauTHyto nctopmto KnueHta n nodyro MHYH0, paHee NpedocTaBneHHy baHky nHdopmauuio, B
TOM 4ucCne, cofaepxallylo OaHKOBCKYH TalHy), B TOM 4ucrie, ykasaHHoW B 3asBneHuu-AHkeTe/3asiBrieHUn
KnueHTa v B MHbIX JOKyMEHTax, C UCMOMb30BaHWEM CpeacTB aBToMaTusaumm unu 6e3 TakoBblX, B TOM YKCE, HO
He orpaHuymBasicb, cbop, cucTeMaTU3auuio, HaKoMNfeHne, XpaHeHue, YTOYHEHWE, UWCNOoNb30BaHMe,
pacnpocTpaHeHne (B TOM uucne nepepadvy), obesnuumsaHue, BNOKMpOBaHME, YHUUTOXEHWE MNepCOoHanbHbIX



OaHHbIX, NpefocTaBneHHbIX baHKky B CBA3U € 3akmoyeHneM 1 ncnonHeHnemM Hactosero [lorosopa, [JoroBopos
0 npegocTaBneHnn 6aHKOBCKOro MPOAYKTA, W WHble OENCTBUSA, NpeaycMoTpeHHble deaepanbHbiM 3aKOHOM OT
27.07.2006 Ne 152-®3 "O nepcoHamnbHbIX AaHHbIX" (BKNOYas nonyvyeHne un3obpaxeHns nytem
doTorpacdumpoBaHma u Buaeosanucu). baHk Bnpase ucnonb3oBaTb Npu 06paboTke nepcoHarnbHbIX AaHHbIX
KnueHTa aBTOMaTU3NPOBaHHbIN, MEXAHNYECKUIN, PYYHON 1 NoboK nHom cnocob no ycmoTpeHuto baHka.

KnueHT BbipaxaeT cormacve n ynonHomouuBaeT baHk npegocTtaBnsaTb MOMHOCTLIO UMW YaCcTUYHO CBEAEHUS,
yKkasaHHble B ab3aue nepBOM HACTOSLLEro MyHKTa U NPOBOAMMbBIX onepaunsx no CyeTtam, TpeTben CTOpPoHe, C
KoTopon y baHka 3aknio4eHo cornalleHue o KOoHpuAeHUManbHOCTU M HepasrnaweHun uHdopmauuun, B TOM
yucne ong ueneu:

3.11.1. ocywecTBneHusi cBA3n ¢ KnneHtoMm gnsi npegocTtaBneHvs nHdopmMaumm o6 MCNONHEHUN HaCTOSILLEro
Horosopa, [oroBopoB O npegocTaBrneHun GaHKOBCKOrO MpoaykTa, ANsi OpraHv3auMy MOYTOBbIX PaCChINOK,
paccbinok CMC-coobLleHnin 1 pacchilioOK MO 3NEKTPOHHOW noyTe B agpec KnueHTa BbINMCOK MO cyeTam,
WHpopmaumm no kpeauTam, npeanoxeHun (odept) baHka, a Takke Ana nepefadn MHOOPMALUOHHBIX U
peknamHbix cooblweHun o6 ycnyrax baHka: npu aTom KnuMeHT HeceT BCe PUCKW, CBA3AHHbIE C TeM, 4TO
HanpasfeHHble COOBLLEHNsI CTaHYT AOCTYMHBIMU TPETLUM NnLaM;

3.11.2. ocyuwecTBneHnss HeobxoaAnMOn ANs UCMOMHEeHUss HacToswero [loroBopa peructpaumMm B nporpaMmmax
noowipeHuss (BOHYCHbIX nporpamMmax) MMM B WHbIX MporpaMmmax pAnst puanmdecknx nuu, npoBOAUMbIX
opraHusauuamu, coTpygHuyaowummn ¢ baHkom B pamkax Bbinycka [lapTHepckux KapT, a Tawkke Aans
peanusaumn ykasaHHbIX NporpaMmm;

3.11.3. ocywecTtBneHus TenedoHHOW cBA3n ¢ KnveHToM, Aana npegoctasneHus KnueHTty uHdopmaumm o6
ucrnonHeHnn Hactoswero [orosopa, [oroBopoB O npefocTaBneHuM OaHKOBCKOro npoaykTta, TapudHbix
nnaHoe/YBeAOMMNEHUA 06 MHAMBUAYaNbHbIX YCIOBUAX KpeaUTOBaHWS, a Takke nepefadv MHOPMALMOHHBIX U1
peknamHbix coobLieHnn ob ycnyrax baHka;

3.11.4. ocywecTBNeHUs B3bICKAHUA MPOCPOYEHHON 3agofmkeHHocTn nepen baHkom no [oroBopam o
npegocTaBneHnn 6aHKOBCKOro NpoaykTa n/unm niobomy MHOMy 3aknioyeHHOMyY ¢ BaHkoM cornalueHnio;

3.11.5. opraHu3auun ynydleHuii nporpammMHoro obecneveHus baHka;

3.11.6. npepocTtaBneHus baHKy ycnyr NO XpaHEHUIO KIMEHTCKMX [OOKYMEHTOB, CO3[aHuUI0 WU XpaHEeHWIo
ANEKTPOHHbIX KOMUI YKa3aHHbIX JOKYMEHTOB;

3.11.7. paccrnegoBaHusA CMOpHbIX Onepauui, B Criydae BHECEHMS HanWyHbIX AEHEeXHbIX cpeactB Ha Cuer
KnueHTa yepes nporpaMmmMHO-TEXHUYECKME YCTPONCTBA CTOPOHHNX OpraHvu3auni;

3.11.8. cocTtaBneHMs OT UMEHM U MO pacnopskeHuto KnveHTa nnaTexHbiX OOKYMEHTOB Ha OCYLLeCTBNeHue
nepeyncrneHns geHexHolx cpeacts co CHeTos;

3.11.9. npmnobpeteHua KnueHtamu ToBapos, paboT, ycnyr, npegocTaBnseMblX Monydyarensamu nepesoos, B
TOM 4UCIe CTPaxOBbIMW KOMMaHUAMU, C KOTOPbIMM BaHKOM 3aknioveHbl COOTBETCTBYHOLLUME AOrOBOPbl, B TOM
yucne nocpeactBoM ux onnatbl vepe3 OTaeneHvss baHka, MHTepHeT-MarasuHbl, NNaTteXxHble TepMuHanbl
onnaTbl, Kaccbl OCYLIECTBMEHWs nepesBodoB, OaHkomaTtbl U Apyrne ycTpouncTsa. [lepeveHb nonydvatenen
nepeBOAOB, onnaTty ToBapoBs, paboT, ycnyr KoTopbix KnveHT moxeT ocywectensaTtb Yyepe3 OtaeneHusa baHka,
WHTEPHeT-MarasuHbl, NNaTeXHble TepMuHarnbl OMfaThl, KacCbl OCYLIECTBMEHWS nepesBodoB, GaHkoMaTbl U
apyrune yctpomncTtsa onpegensetca baHKoM caMOCTOATENBLHO.

3.12. baHk BrpaBe ocywlecTBNATb 00pabOTKy MepcoHanbHbiX AaHHbIX KnneHTa B TeyeHue BCEro cpoka
pevicteus [loroBopa, a Takke B TeveHue 10 (gecsatn) net ¢ Aatbl npekpauweHus obssatensctB CTOPOH no
Oorosopy.

lMepcoHanbHble AaHHble KrveHTa nognexaTr YHUYTOXeHuo no wuctedeHun 10 (gecatm) net ¢ gatol
npekpaweHusa obssatenscts CTopoH no Jorosopy.

3.13. OT3bIB cornacusa Ha 06paboTky nepcoHarnbHbIX AaHHbIX MOXET ObiTb ocywecTBneH KnneHTom Tombko
nytem nogayn KnneHTom fMYHO NUCbMEHHOrO 3asiBneHus B baHk 1 Tonbko nocne ncnonHeHuns KnmueHtom Bcex
obszaTensctB no [loroBopam, WHbIM CcOrfaleHusM, 3akmnioyeHHbiIM ¢ BaHkom. B cnyyae HanpaBneHus
KnueHtom B BaHk 3asBneHus o6 OT3biBe corracusi Ha 00paboTKy ero nepcoHarnbHbIX OaHHbIX, 0OpaboTka
nepcoHanbHbIX AaHHbIX NMPEKpPaTUTCH TONbKO nocne ncnonHeHus KnveHtom Bcex obs3aTtenscts no [orosopy,
WHbIX COrnalleHnsiM, 3aKntoyYeHHbIM ¢ BaHkom.

Mo ncTeyeHun cpoka AencTBus cornmacus Ha obpaboTKy nmepcoHanbHbIX AaHHbIX KnveHwTa nnm B cnyyae ero
oT3blBa BaHk 00s3aH yHUUTOXMTb TONMBKO T€ MepCcOoHarnbHble AaHHble, AanbHenwas obpaboTka KOTOpbIX He
npegycMoTpeHa 3akoHofaTtenbctsom PO.

3.14. [eHexHble cpeacTBa, pasmelleHHble KnueHtom Ha CueTax, BKMOYas HAYMCMEHHbIE Ha OCTaTKu
NPOLIeHTbI, 3acTpaxoBaHbl B MOpsAke, pasmepax M Ha YCMNOBUSAX, YCTAHOBIEHHbIX 3aKOHOAAaTeNbCTBOM
Poccuinckon degepauum.

3.15. 3a npegocTaBneHne NpoaykToB M ycnyr B pamkax aketa ycnyr, KnueHTt ynnaumBaeT baHky komuccuio B
cootBeTcTBUM C Tapudamu/TapudHbiMu nnaHamu/YeegomneHusamu o6 uHAUBMAYaAnNbHbIX  YCNOBUSAX
KpeautoBaHusa. B cnyyae npekpaweHua p[encTtBua Hactoswero [loroBopa, [OOCPOYHOrO pacTOpXKeHUs
HacTtoswwero [loroBopa no nobbiM OCHOBaHWSM, @ TaKkke B crydyae u3meHeHus Naketa ycnyr B COOTBETCTBUM C
ycrnosusMmn Hactoswero [loroBopa, KOMUCCUK, paHee ynnadeHHble baHky B onnaty ctommocTu [NakeTta ycnyr,
He BO3BpALLAKTCH U He YYUTLIBAKOTCA B CYET noraweHns 3agormkeHHocTu KnveHTa nepen BaHkom.

3.16. MNpu obecnyxmBaHum KnmeHta B pamkax Hactoswero [orosopa u [JoroBopoB O npeaocTaBrneHun
BaHkoBCckOro npoaykra, KnueHt moxeT nonyyaTb NbroTbl (Hanpymep, CKUOKM B TOProBbIX CETSIX, pecTopaHax,
CTpaxoBble MporpamMmbl U Ap.) B COOTBETCTBMU C COrMALIEHUSIMU, 3aKNiOYeHHbIMU Mexay baHkom u
opraHusaumsMn-TpeteMMuM nuuamu. baHk moxeT uHgopmupoBaTb KnveHTa O Takmx nbrotax, pasmellas



WHpopMmaumo o Hux B OtaoeneHuax baHka wnm Ha canmte baHka B ceTM WMHTEpPHET Mo ajpecy:
www.BATKabaHK.pd. KNnneHT yBeoMneH o TOM, YTO TakuMe NbroTel NpegoctasnsaoTca KnueHTy opraHusaumsamm -
TpeTbMKn nuuamu, a He baHkom; BaHk He npepocTaBnsaeT KnMEHTY HMKaKMX rapaHTUi Unn 3aBepeHun B
OTHOLUWEHUN TaKMUX NbroT, a TakkKe MUX Ka4vecTBa, Hann4ima nm HenpepbiBHOIo npegoctaBleHnd,; BaHk He HeceT
HMKaKOM OTBETCTBEHHOCTM B CBSI3M C MCNornb3oBaHueMm KnueHTom NbroT, npepoctTaBideMbliX KJ‘IVIeHTy
opraHmn3auunamun - TpeTbMM NnLamn.

4. NOPAOOK UAEHTUD®UKALIMN U AYTEHTUDUKALINU

4.1. baHk ocywecTtengaeT UaeHTudumkaumro KnneHta npm ero obpatleHum:

4.1.1. B OtgeneHve baHka - Ha OCHOBaHWW AOOKYMEHTA, YAOCTOBEPSIOLWEro NUYHOCTb. KnneHT cuuTaetcs
noeHTUUUMpPOBaHHbEIM B Crnyyae COOTBETCTBUSA PEKBU3UTOB [AOKYMEHTa, YAOCTOBEPSIOWEro fUYHOCTb,
nHpopmaumn, cogepxatllerica B 6ase gaHHbix baHka;

4.1.2. B KOHTaKT-LEHTp:

4.1.2.1. no hammnunn, umeHun, otyecTBy KnmeHra;

4.1.2.2. no gate poxaeHus;

4.1.2.3. no wecTHaguaTnsHa4yHomy Homepy KapTel (Mnu ero yactu) unu geaguatnsHadHomy Homepy CueTa;
4.1.2.4. no Homepy TenedoHa coToBou cBs3n KnueHTa;

4.1.3. UpeHTndukauma KnmeHta B KOHTaKT-UEHTPE MOXET OCYLECTBASATLCH OOHUM WM HECKOSNbKUMWU U3
yKa3aHHbIX cnocoboB B COOTBETCTBMM C pasgenom 5 Hacrtoswero Jorosopa. MHdopmauus, nonyyeHHas B
pesynbTaTte ViaeHTudmkaumm, JomkHa CoOOTBETCTBOBATb MHAOPMaLMK, cogepxallenca B 6a3e aaHHbIx BaHka.
4.1.4. B nTepHeT BaHk:

4.1.4.1. no wecTHaguaTnsHa4yHomy Homepy KapTsbl;

4.1.4.2. no JloruHy;

4.2. baHk ocyuwlecTtenseT AyTeHTudukauumio KnueHta npu ero obpaiieHuu:

4.2.1. B OTgeneHmne baHka — Ha OCHOBaHUKM JOKYMEHTA, YAOCTOBEPSIOLLIErO NIMYHOCTb;

4.2.2. B KOHTaKT-LEHTp:

4.2.2.1. no Maponto KOHTaKT-LEeHTP;

4.2.2.2. no Kogosomy crnosy;

4.2.2.3. N0 oTBETaM Ha BONPOCLI O NEpPCOHanbHbLIX AaHHbIX KnneHTa, paHee ykasaHHbIX KrnveHTom B AHkeTe
KnueHTa n cogepxatumxcsi B 6a3e aaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa coToBomn cBA3N KnneHTa;

4.2.3. AyteHTudmkaums KnuneHta B KOHTaKT-LEeHTpPE MOXET OCYLLEeCTBATLCA OOHWM WITM HECKOSTbKUMWU U3
yKas3aHHbIX crnocoboB B COOTBETCTBMM C pasgenom 5 Hactosiwero JoroeBopa. MHdopmMauus, nonyyeHHas B
pesynbTate AyTeHTUdwukauum KnueHTa, [ormkHa COOTBETCTBOBATb WMHGOpMauMu, copepxkaleinca B 6ase
OaHHbIX baHka.

4.2.4. B nTepHeT 6aHk - no MNaponto, BpemeHHomy naponto, OgHOpa3oBOMY Naporsto.

4.3. CpegctBa goctyna MoryT ObiTb MCMONb3oBaHbl KNMeHTOM C MOMeHTa ux peructpaumm baHkom wn go
nonyyeHuns baHkom 3asBneHus KnueHta o6 nx HegencTBUTENBHOCTU B YCTAHOBNEHHOM HacToswmM [JoroBopom
nopsigke, NnMbo OO NCTeYeHMs UX cpoka AencTeBus, Nubo Ao 3ameHbl ux baHkom B cnydasx, npegycMOTPEHHbIX
HacToswmM [loroBopom.

4.4. UpeHtndpukaums KnveHTa npou3Boantca € obsizaTtenbHbiM npeabsBneHnem [OYI1 B crnepyowmx
cny4vasix:

- NPV BO3HWUKHOBEHWU COMHEHWI B NPaBOMEPHOCTM Ucnornb3oBaHusa Kapr;

- Npuv BblAaye Hanu4yHbIX AeHeXHbIX cpeacTB co Cyeta B OtaeneHun baHka.

4.5. NpeHtndukauua u AyTteHTudumkaums npeactasutend Knuventa (B Tom uucrne [oBepeHHOro nuvua)
ocyulectensetca B OTgeneHun baHka no JOKYMEHTY, yAOCTOBepsoLLEMY NNYHOCTL nNpeactasutens KnueHta (8
TOM yucne [loBepeHHoro nuua).

5. MOPAOOK NOAOKNIOYEHUA U UCMNOJIb3OBAHUA KOHTAKT-LUEHTPA

5.1. BbaHk npepocTtaBnsaeT KnueHTy BO3MOXHOCTb BOCMOMb30BaTbCA KOHTaKT-LEHTPOM Mpu  HanmmMuum
TEXHUYECKOWN BO3MOXHOCTU M Npun Hannymum CuyeTa B BaHke.

5.2. lMopkntoyeHue, oTKMoYeHMe K KoHTakT-ueHTpy npomsBogumtcs npu obpaweHun B Bank. BaHk He
npenocTaBnsieT BO3MOXHOCTM MOOKIHOYNTLCA M BOCNONb30BaTbCs KOHTaKT-LUEeHTpoM npeactaBuTento KnueHta
(B TOM uncne [oBepeHHOMY nuuy).

5.3. UHopmaLmsa o TenedoHe gocTtyna Kk KoHTakT-LeHTpy pa3mellaeTca Ha cante baHka B ceTn MHTEpHET no
agpecy: www.BATkabaHK.pd.

5.4. MNocpenctBom KoHTakT-LeHTpa KnmeHT MoXeT nonyyatb CnpaBoYHyo nHdopMaumio 0 6aHKOBCKUX ycnyrax,
npegocTtaBnseMbix baHkoM B pamkax KOMMMEKCHOro 6aHKoBCKOro obcnyxmBaHus, M NpoBoAuTb criefyolime
onepauuu:

5.4.1. aktmBaums Kaptsbl;

5.4.2. 6riokmnposka KapTbi;

5.4.3. nony4eHne uHdopmaummn 06 octatke AEHEXHbIX CPEACTB, 3a0MKEHHOCTU, AaTaX U CyMMax NepeBoaoB
no npegocrasneHHbIM baHkom KnveHTy kpegutam;

5.4.4. nameHenus Maponsa ana KoHTakT-UeHTpa;
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5.4.5. nonyyeHuve wuHpopmaumm no CueTam, B TOM uYuCMe nNPouU3BEAEHHbIX onepaumsx no Cuerty,
3aJ0/DKEHHOCTM NO KpeauTaM, a Takke MHOW MHAopMaLun, CBA3aHHOW C KpeanTamu;

5.4.6. nony4eHne nHgopmauum o pexxume padotbl baHka, 06 agpecax n tenedoHax otaeneHun baHka;

5.4.7. odpopMneHune npeteHanii no obcnyxmnsaHnio KnveHta B pamkax Hactosiwwero [loroBopa;

5.4.8. odpopmneHune npeteHanii no Kapte, nsbsaton 6aHKOMaTomM CTOPOHHEro GaHka;

5.4.9. nony4eHne nHdopMaLumn o ctatyce pacCMOTPEHUSA NPETEH3NI, YKa3aHHbIX B N.5.5.7 n n.5.5.8 [Joroeopa;
5.4.10.  NoOAKMYEHNE/OTKMNIOYEHNE/M3MEHEHNE  NapaMeTPOB  MOAKMYeHUs/BpeMeHHas  OMnokupoBka
pocrtyna/pasbnokupoBka goctyna Knventa k KoHTakT-LeHTpy;

5.4.11. nony4yeHne nHpopmauum 06 ycnyrax baHka;

5.4.12. oTKkpbITWEe BTOPOro u nocrniegytouiero Cyeta Ha ycnoBusix, NpeaycMOTpeHHbIX [JoroBopoM 6aHKOBCKOro
cyeTa B cooTBeTCTBUM C [punoxeHnamm 1, 2 kK HacTosdwemy [lorosopy;

5.4.13. cmeHa lMakeTa ycnyr, B cnydae, ecnu Tapudamu He yCTaHOBNEHa KOMUCCUA 3a YKa3aHHOE U3MEHEHUE;
5.4.14. 3aka3 Hanu4HbIX JEHEXHbIX CPeACTB ANdA CHATUS co cyetoB B OTaeneHmn banka;

5.4.15. nonyyeHue nHgopmMauumn o rotoBHoctTn KapTbl;

5.4.16. BpemeHHas 6nokmMpoBka goctyna, pa3bnokMpoBka goctyna K KoHTakT-LeHTpy;

5.4.17. bopmupoBaHue nnm nameHenme NMMNH-koga ¢ NOMOLLbIO aBTOMaTU3NPOBAHHON CUCTEMBI.

5.5. lNpoBegeHve onepauuni, ykasaHHbIX B MyHKTe 5.4. HacToswero [oroBopa, NpoM3BOANTCA NPU HanmmMumn y
BaHka TexHU4eckom BO3MOXHOCTU M OcywecTBnsaeTcsa nocne npoxoxaeHus KnueHtom B KoHTakT-LeHTpe
WpeHTudukaumm B nopsgke, npefycMOTPeHHOM HacTodAwmMm [loroBopom, n AyTeHTudukauum B nopsiake,
npeaycMoTpeHHOM HacTosAWwmM [Jorosopom.

6. MOPAAOK COBEPLLUEHUA OMEPALMWA NO CYETY

6.1. CoseplueHne PacxogHbix onepauun no Cyetam ocywecTtenseTcs B npegenax lNnatexHoro nuvmnta Cyeta.
6.2. NMpun HepgocTaToyHoCTKM MNMnaTexHoro numuTa Cyeta Ansa cnucaHns cymMmm no PacxogHbiv onepaumsam, baHk
yuYnTbIBaET pasHuuy mexay cymMmamu PacxogHbix onepaumi un MNnatexHeiM numntom CueTa Kak TexHu4eckui
oBepapadr.

6.3. TexHuyeckun oBepapadT AomkeH ObiTb noraweH KnueHToM He nosgHee Tekywero paboyero AHs, B
KoTopoM obpasoBancsa TexHuyeckuin osepgpadT.

6.4. MNMoraweHne 3a40MKEHHOCTW, BO3HMKLIEN BCneacTene TexHuueckoro osepapadTa, OCcylwecTBNaeTca nyTem
cnucaHnsa baHkom 6e3 OONoONHUTENbHOro/-bIX pacnopshkeHus/-un  KnueHta (3apaHee [aHHbIA - akuenT)
OeHeXHbIX cpedcTB ¢ Noboro oTkpbiToro B baHke Cueta KnueHTa. [nsa noraweHns 3a40mKeHHOCTH, BO3HUKLLEW
BcneacTteue TexHudeckoro osepgpadta, KnueHT pasmelwaetr Ha CuyeTe deHeXHble CPeAcTBa, 4OCTaTOYHble
Ons  noraweHns 3agofbkeHHocT no  TexHudeckomy oBepapadTy. [log paton ucnomHeHus KnueHTom
0653aTenbCTB MO MoralleHnio 3a40JKEHHOCTM no TexHudeckoMy oBepapaddTy MOHMMaeTcst AaTa CrnucaHus
npuumnTatoLLencs K ynnate cymmbl co CyeTa 1 3a4McreHve AaHHOM CyMMbl Ha cyeT baHka.

6.5. Bce nepeuncneHnst B cHeT noraweHns 3ag0ImKeHHOCTU AOMKHbI BbiTh ocylecTBneHbl KnueHTom B BanoTe
CyeTta nonHoOCTLIO, 6€3 Kaknx-nMbo 3a4eTOB M BbICTABMNEHUSA BCTPEYHbIX TpeboBaHWN.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk 0653yeTcA:

7.1.1. YBegomnaTe KnveHTa 06 n3aMeHeHMsIX, BHOCMMbIX B YCNOBWUsi HacToswero [Jorosopa u B Tapudsbl, npu
3TOM U3MEHEHWUs1, BHECEHHbIE BaHKOM, CTaHOBSATCS 06a3aTenbHbiMuM Anst CTOPOH:

- B HacTosiwun [loroeop yepes 10 (aecsaTtb) kKaneHaapHbIX OHEN ¢ AaTthl pasMmelleHus baHkom HOBOM peaakumm
HacTosiwero [Jorosopa, NMbo M3MEeHEeHWU, BHECEHHbIX B HacTosiIlLMi [JoroBop, Ha MHAPOPMALMOHHBLIX CTeHOaXxX B
OtpeneHusx baHka n Ha cante baHka B ceTu VIHTepHeT no agpecy: Www.BATkabaHK.pd;

- B Tapudbl ¢ gatbl BBEAEHNSA B AENCTBME HOBOW pegakumm Tapnudos, 1 pasmelleHns baHkom HOBOW pefakumm
Tapudos Ha nHopmaumoHHbIX cTeHaax B OTaeneHunax baHka n Ha cante baHka B ceTu MHTEpPHET No agpecy:
WWW.BATKabaHK.pd.

7.1.2. TlpyHATb Mepbl Ans nNpenoTBpaLleHns HEeCaHKLUMOHMPOBAHHOIO OOCTYyNa MHbIX NUL, K MHopmaumm o
Cuetax KnneHTa 1 0 NpoBefeHHbIX MO HAM Onepauusim.

7.1.3. XpaHutb 6aHKOBCKYyIO TanHy no onepauusm no Cyetam u ceegeHusm o KnueHte. CnpaBku MHBbIM nMLam
no onepauuam no Cyetam u ceegeHusam o KnneHte mMoryt 6biTb NpegocTaBneHbl B Cny4vasix, NpeayCMOTPEHHbIX
3akoHogartenbcTBoM Poccuiickon Peagepaumm n Hactoswmm [JoroBopom.

7.1.4. ObecnevnTb COXpPaHHOCTb AEHEXHbIX cpeacTB Ha CuyeTax KnuneHTta.

7.1.5. Boamewartb HenpaBOMepHO cnucaHHble co CuyeTta KomuccuM, wWTpadbl M MHble MNIaATEXM,
ocylecTBneHHble co CyeTa B nonb3y baHka, Ha ocHoBaHMM odhopmMIeHHOW KnNnneHToM npeTeHsunn, B pasmepe,
paBHOM HenpaBOMEPHO CMUCaHHbIM CyMMam, Npu yCcroBUW Npu3HaHusi BaHKOM nNpaBOMEPHOCTU NpeTeH3Uu
KnneHra.

7.1.6. BbaHk 06a3yeTCa Npy NOYy4YEHUN OT CTPAXOBOW KOMMaHUM CTPaxXOBOW BbINMaThl MO JOTOBOPY CTPaxoBaHMWs
Xn3HW/30opoBbs KnneHTa HanpaBnsaTb CyMMY CTPaxOBOW BbIMMaThl Ha NoralleHne 3agormKkeHHocTy KnueHTta no
KpeauTy.

7.2. KnueHT ob6sa3yeTcs:

7.2.1. He npoBoauTb onepaumm no Cyetam, CBA3aHHbIE C BEAEHMEM MpeanpUHNMaTENbCKOM AeATENTbHOCTH.
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7.2.2. He nepepaBsatb Cpeactea 4OCTyna TpeTbMM NULaM.

7.2.3. B cnyyae Ytpatel CpeactB pgoctyna, NMMNH unu KapTtel, a Takke B cryvyae BO3HUKHOBEHUS puUcKa
He3aKOHHOro ucnonb3oBaHua Cpeacts goctyna unu KapTel, HemegneHHO yBegomuTs 06 atom baHk,
obpartmBwucek B OtaeneHne baHka, nnbo B KOHTakT-UeHTp.

7.2.4. TpepoctaBnTb baHky gocTtoBepHble AaHHble O cebe, o cBoux [oBepeHHbIX nuuax u [epxatensax
pononHutenesHbix KapT.

7.2.5. O3HakomuTb [JoBEpEHHOE NMMUO C yCcrnoBusiMK HacTosiwero [oroBopa v [JOroBopoB O npeaocTaBneHnm
D©aHKOBCKOro MpoAyKTa, 3aKIiYeHHbIX Ha YCNOBUSAX, NPeayCMOTPEHHbBIX COOTBETCTBYOWMMUN [MpUNoXeHnaMn K
HacToswemy [Jorosopy.

7.2.6. CamocTtosTenbHoO obecneunBaTb coxpaHHOCTb CpeacTs gocTyna.

7.2.7. MNpepoctaBuTb No TpeboBaHnio BaHka Kak areHTy BantOTHOIrO KOHTPOMsi, BCe HeOOXoaUMbIE JOKYMEHTbI U1
uHdopmaumio 06 ocywlecTsneHnm onepauun no CyeTy B yCTaHOBMEHHbIE 3akoHOOATenbCTBOM Poccuickon
depepaumm cpoku.

7.2.8. Ecnn nHoe He npegycmoTpeHo [loroBopomM GaHKOBCKOro cyeTa B COOTBETCTBMM C [NpunoxeHnsmm 1,2 K
HacToswemy [lorosopy:

7.2.8.1. lNpun nony4yeHnn Hanmu4HbIX OEHEXHbIX cpeacTs B gonnapax CLUA wnu pybnsax 3akasbiBaTb HE MeHee
yem 3a 5 (naTtb) paboumx OHen, NpealecTBYIOLMX OHI0 MONYYEeHUs HanWUYHbIX OEHEXHbIX CPeacTB B
OtpeneHnn BaHka, oeHexHble cpeacTBa B npegenax ocrtatka Ha Bcex CueTax B crny4yae, ecnv obwias cymma
nonyyaembix B fieHb cO Bcex CYETOB AeHEXHbIX cpeacTs, paBHa unu npesbiwaeT 3000 (Tpu ThicA4n) gonnapos
CWA/EBPO, nnn 3kBMBaneHT 3TOM CyMMbl, paccuyMTaHHbIl No Kypcy BbaHka Poccum Ha peHb 3akasa, u
NPUHUMATb HaNU4YHbIE AEHEXHbIE CPeaCTBa B Kynopax, nMmetoLwmxcs B baHke.

7.2.8.2. Tpn nonyyYyeHWM HanNUuHbIX OEHEXHbIX CPEACTB B BanioTax, He yKasaHHbix B n.7.2.8.1. HacToswero
[oroBopa, 3aka3sbiBaTb OEHEXHbIE CPeACTBa B Mpefenax octaTka Ha Bcex CuyeTax B CPOKW, OOMOMHUTENBHO
cornacoBaHHble mexay baHkom u KnveHTom.

7.2.8.3. [puHUMaTh HanWyHble AeHEeXHble cpeacTBa B Kyniopax, umetomnxcs B baHke;

7.2.9. TpepoctaBnate B baHKk uHMopmauuio, a Takke [JOKyMeHTbl, noaTBepXxaawLlme WUCTOYHUK
NPOVCXOXAEHUS OEHEeXHbIX cpefcTB Ha CueTe, OCHOBaHWE COBEpPLUEHWSI Onepauum NO Bblgade HanMYHbIX
OEeHeXHbIX CPeACcTB, a Takke B MHbIX criydyasx no TpebosaHuto banka. MNpy nonyyeHUn HanUuHbIX OEHEXHbIX
cpeacte co CueTta, 3akasaHHbIX 4epe3 KOHTaKT-UeHTp B COOTBETCTBUM C pasgenom 5 [loroBopa, yka3aHHas
nHdopmaums n JOKyMeHTbl NpegocTaBnsatoTca B baHk 6e3 gononHMTensHOro 3anpoca.

7.2.10. PacnopskatbCa AeHeXHbIMW cpeacTBamu, xpaHdwumuca Ha Cyetax B baHke, B cooTBeTCTBUM C
3akoHofaTtenbcTBoM Poccuiickon Pepepaumm, 6aHKOBCKMMW NpaBunamMm u HactoswmM [JoroBopom B pamkax
npegoctaBnsemMblx KnneHtam ycnyr.

7.2.11. Mo TpeboBaHuio baHka nognuceiBate OTYETHI NO onepauusM, NpoBeaeHHbIM no Cuety B OToeneHun
BaHka.

7.2.12. B TeyeHue 7 (cemn) paboumx gHewn MHopmupoBaTb BaHK C npegocTaBreHWeM noATBepXaatLmx
OOKYMeHTOB 06 M3MeHeHnn cBedeHun, yka3aHHbIX B 3asiBNeHun-aHkeTe (CMeHa pamunuu m\vnm umeHn m\unm
OTYeCTBa, NACNOPTHbLIX AaHHbIX, agpeca perucrpauum no MecTy XuTenbcTBa u\mnu agpeca hakTU4eckoro
NpoXuBaHus, goMawiHero n/mnu paboyero Homepa TenedoHa, Homepa TenedoHa coToBon CBA3M KnuveHTa,
agpeca 3NeKTPOHHOW MOYThI) U BCeX 0popMIieHHbIX KnneHTom kpeautax apyrmx 6aHKoB.

7.2.13. B cny4yae BO3HUKHOBEHWS W\MNM W3MEHEHUs cBedeHu o6 apecte, 3anore, apeHge W UHbIX
obpemeHeHnsix umywiectBa KnueHta B TeyeHne 7 (cemu) paboumx OHeW € gaTbl BO3HUKHOBEHUSA M\MNU
N3MEHEHNsT TakKNMX CBEOEHUN MMCbMEHHO YBeOOMUTbL 06 3TOM baHk.

7.2.14. HesamegnutenbHo yBegomnaTe baHk 06 M3MeHeHMM CBeAeHUN, yKa3aHHbIX B 3asdBneHuu-aHkeTe, a
TakkKe UHbIX 06CTOATENbCTBAX, CMNOCOOHBIX MOBMNATL Ha BbIMNOMNHEHME 065s3aTenbCTB No [loroesopy,

7.2.15. CBoeBpeMeHHO pa3Mmellatb Ha CuyeTe [eHexHble CpeacTBa, HeobxoauMmble fOns obecneyeHus
pocTtatoyHoro NnaTtexHoro nMMmuTa u nposefeHns PacxogHblx onepawumn.

7.2.16. CoxpaHATb BCe [OKYMEHTbI, Kacawlmecsi UcrnonHeHust obsisatenscTtB no [oroBopy A0 cpoka WX
npekpawieHus n no TpebosaHuio baHka npegoctaBnsaTb Ux BaHky.

7.3. baHK BnpasBe:

7.3.1. OTKasaTb B 3akrodeHnn Hactosiwero [JoroBopa u oTkpbiTuM CueTa, ecnn KnueHTom He npeacTaBreHbl
OOKYMEHTbI, MOATBEpXAAKLNe cBefdeHus, Heobxoaumble ans WNoeHtudwukauum KnveHTa, yCTaHOBIEHHbIE
3akoHofaTtenbcTBoM Poccuinckon ®enepauum, nnbdo npeactaBneHbl HEAOCTOBEPHbBIE JOKYMEHTHI.

7.3.2. OTka3aTb B BbINOMHEHUU pacnopsikeHnsa KnveHTa o coBepLUueHuM onepaumm, 3a UCKNoYeHneM onepawun
Mo 3a4MCNEHNI0 OEHEXHbIX CPEeACTB, NMOCTYNUBLUMX Ha CYeT, MO KOTOPOW He MpefoCTaBIeHbl UHopMaLMsa 1
OOKyMeHTbl no 3anpocy badka, B T.4. Heobxoaumble Ans uKcMpoBaHWs MHGOPMAaLMK, MpPeayCMOTPEHHON
®epepanbHbiM 3akoHOM OT 07.08.2001 r. Ne 115-®3 «O npoTtuBogencTBumn neranu3auny (OTMbIBAHMIO)
[0XO0A0B, MNOMYYEHHbIX NPECTYNHLIM NyTEM, U (PUHAHCUPOBAHWNIO TEPPOPU3MAY.

7.3.3. 3anpawwmeatb y KnveHTa OOMNONHUTENBHYHO WH(OPMALMIO U AOKYMEHTbl 06 onepauusax ¢ AeHEeXHbIMU
cpeactBamn (B TOM 4ucne Ansi OCYLECTBNEHUS (YHKLUWA BaniTHOrO KOHTPOMst B COOTBETCTBMM C N.3.7
HacToswero [Joroopa).

7.3.4. 3anpawwvBaTtb y KnneHta OONONHUTENBHYH MHGOPMAaULMIO U OOKYMeHTbl 06 onepauusax ¢ AeHEXHbIMM
cpeactBaMmn, B TOM 4ucne noaTBepXAalollmMe WCTOYHUK MPOMCXOXOEHUA OeHexXHbIXx cpeactB Ha Cuere,
OCHOBaHWe COBEpLUEHUs onepauun C HanuyHbIMU OEHEeXHbIMWU CcpeacTBaMu, a Takke WHgopMauuio wu
OOKYMEHTbl, NO3BOMsOLME YCTaHOBUTb BbirofgonpuobpeTarene, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun.



7.3.5. He ucnonHate nopyyeHue KnveHta B cnyvasx:

- o6HapyxeHust owmnbku, gonyieHHon KnueHToMm npu ykasaHUn nnaTtexHbIX PeKBU3UTOB;

- HenpefocTaBneHus wnu npegoctaBneHvusi KnueHToM HEemnonHoro Komnmnekra [OOKYMEHTOB, MnaTeXHbIX
pPEKBM3UTOB

UNKn UHbIX cBeAEeHU, HeobxoanmMbix baHky;

- HecooTBeTCTBUA onepauun TpeboBaHusaM 3akoHoaaTenbcTBa Poccuiickon ®epepauum, ycrnoBmamM HaCcTOSLLENO
[oroBopa u BHyTpeHHUM aokymeHTam baHka;

- HecooTBeTCTBWMs onepauuMnm TpeboBaHMAM [JOroBOPOB, 3aKMOYEHHbIX BaHKOM ¢ MHOCTpaHHbIMU
opraHusauusmu (B TOM Yncne, KpeauTHbIMK), HanpaBreHHbIM Ha NPOTMBOAENCTBME fneranu3aumm (OTMbIBaHUIO)
[0X0A0B, NOMYyYEeHHbIX

NpecTynHbiM NyTem, 1 60pbby ¢ Teppopu3mMom.

7.3.6. B cnyyae YTpatbl Cpeacts goctyna, NUH wn/vnn KapTtel cnvceiBath co CyeTa AeHexHble cpeacTsa B
pasmepe CyMM onepalmi, koTopble Bbinu NnpoBeaeHsbl ¢ ucnonb3oBaHnem Cpeacts goctyna, MNMNH n/vnn Kapthl,
0o momeHTa 6rnokuposaHusa Knuentom Cpeacts goctyna nnm Kapthbi.

7.3.7. BHoCKTb ucnpasneHns B owmnboyHble 3anucu no onepaumam no Cyetam (B BbinvMckn no Cyetam), B TOM
yucne Tpebyoume cnucaHmsa cpeacTts co Cueto, 6€3 JONONHUTENBHOMO COornacoBaHusa ¢ KnneHTom, a Takke B
cny4dae cbos B paboTe 6a3bl faHHbIX baHka u npon3BoauTL BCe HEOOXOaAMMbIE AENCTBUA ANA BOCCTAHOBMEHMS
COBEpLUEHHbIX KnneHToM onepauui.

7.3.8. CnwuceiBatb 6€3 [ONOMHUTENBHOrO/-bIX pacnopshkeHus/-un  KnveHta (3apaHee p[JaHHbIM  akuenT)
OeHexHble cpeacTBa, OWMB0oYHO 3adncrneHHble baHkom Ha Cuer.

7.3.9. CnwuceiBaTb 6€3 [ONOMHUTENBHOrO/-bIX pacnopshkeHus/-un  KnveHta (3apaHee p[JaHHbIM  akuenT)
cpencTea, pasMelleHHble Ha CueTax KnveHta B baHke (M npu HeobxoammocTy npou3BoauTb 3a cdeT KnueHta
KOHBepTaumio no kypcy baHnka Poccum Ha geHb coBeplueHus onepaumm), BKIOYas TEKyLME cyeTa, OTKPbITble
Ona nNpefocTaBneHns 1 noraweHnsa KpeauToB U yyeTa onepauun no Kaptam, 1 HanpaensaTb UX Ha norailleHue
3a0mkeHHocTM KnueHta B MonHOM oGbeme, BKo4awlwen cymmy HecaHKUMOHMPOBAHHOIO nepepacxoaa,
3aJ0/DKEHHOCTM MO KpeauTam, NPOLEHTOB 3a NOSMb30BaHME OeHEXHbIMKU cpeacTBamm baHka, wTpadoB 1 MHbIX
HeycToek, pacxogoB baHka NO nNpeaoTBpalLEHMI0 HE3aKOHHOro UCnonb3oBaHuA KapTel M komuccunm B
cooTBeTCcTBMM C Tapudamm.

7.3.10. CnucbiBaTb 6€3 AOMNONMHUTENBHOMO/-bIX pacnopsbkeHus/-nin KnueHTta (3apaHee gaHHbIn akuenT) co CyeTta
KnueHTa geHexHble CpeacTBa, 9KBUBANEHTHbIE CyMMaM Onepauuin, CoOBEPLUEHHbIX C Ucnonb3oBaHMeM KapThl,
BblJaHHON KnneHTy, W BbICTABMEHHbIM K onnate OGaHkamu W opraHM3aumMsMu 4Yepe3 MeXAyHapogHble
nnaTtexHble cucteMbl B TedeHue 1 (ogHoro) — 45 (copoka nATW) KaneHdapHblX AHEW C AaTbl NpoBedeHust
onepauun, BKNoYas KOMUCCUOHHOE Bo3HarpaxaeHue baHka, npegycMoTpeHHoe Tapudamu. YkasaHHble CPOKu
MOryT OblTb YBENWYEHbl MNP  HaNUYUN  UCMOSTHUTENbHBLIX [OKYMEHTOB SMOO WMHKACCOBbLIX MOPYYEHWN
YNOMMHOMOYEHHbIX OpPraHoB, BbICTaBMEHHbIX K CuyeTy, WUNM NpU BbICTaBMEHUM K oOnfaTte CymMMm onepaLuu,
COBEPLUEHHbIX C ucnonb3oBaHuemM KapTbl, 6aHkaMuM 1 opraHuM3auuMsaMu 4Yepes MexXAyHapoAHble NaTexHble
CUCTEMBI MNO3Xe YyKasaHHoro cpoka. [pu cnucaHum co CueTa [OeHeXHbIX CPEeACTB B pasMepe CyMM
COBEPLLEHHbIX Onepauun, NpoBeAeHHbIX C Mcrnonb3oBaHuemM KapTtel, B BantoTe, OTNIMYHOM OT BantoTbl Cyera,
BaHk npomsBoguT kOHBepTaumio B BanTy Cuyeta no Kypcy baHka, gencTeyloleMy Ha MOMEHT COBEpLUEHUS
onepauum nu/unu no Kypcy n B COOTBETCTBMM C MpaBuiiamm 1 NOpsiAkOM KOHBepTauuW, YCTaHOBIIEHHbIMWU OIS
NpoBeAEeHUsA pacvyeToB MEXAYHAaPOAHbIMM NNATEXHBIMU CUCTEMAMMU.

7.3.11. TpeboBaTtb npegbssneHusa OYIl B cnydasx, yCTaHOBNEHHbIX BHYTPUOAHKOBCKMMY AOKYMEHTaMM1, U npu
BO3HWKHOBEHUW COMHEHUIN B MPaBOMEPHOCTUN NUCNOoNb3oBaHUs KapTol.

7.3.12. OTkasaTtb B Bblgavye CpeacTts goctyna B crnydae, ecnv KnveHT He nmeeT TenedoH COTOBOW CBS3M UMK
OTKasblBaeTCa NpefocTaBuUTb MHAOPMaLUIO O HOMepe TenedoHa COTOBOW CBSA3W, a Takke, B cryvyae ecnuv
KnueHt He WpeHTudumumpoBaH u He AyTeHTUdUUMpoBaH B nopsake, nNpeaycMOTpeHHOM pasgernom 4
HacTosLero [orosopa.

7.3.13. BnoknpoBaTtb Aaoctyn KnneHta k KOHTaKT-LeHTpY B crnyvyae HapyleHus KnmeHTom ycrnoBuii HacTosiLLero
[oroBopa, HeOAHOKPaTHOro HekoppekTHoro Beoaa lMapons ana KoHTakT-ueHTpa, a Takke oTKouuTb KnveHTta
oT KoHTakT-LeHTpa B cnyyae ecnu KnveHT B TedeHne ycTaHoBNEHHOro baHkoM neprvoga BpeMeEHU HE U3MEHUS
BpeMeHHbIN [Naponb ana KoHTakT-ueHTpa Ha NOCTOSIHHbIN.

7.3.14. CamocTOSTENBHO ONPeAensaTh: ycTaHaBnNMBaTb TpeboBaHus K MNaponto ans KoHTakT-ueHTpa, nepeyveHb
PYHKUMOHANBHOCTUW, OCTYNHOM NnocpeacTBoM KoHTaKT-LeHTpa.

7.3.15. HanpaBnaTtb no gomMaluHemy agpecy, paboyemy agpecy, agpecy 3NeKTPOHHON NoYTbl NMG0 No Homepam
TenedoHoB, B TOM 4dncrie Homepam TenedoHOB cOTOBOW cBA3M KnmeHTa, dhakcoB, yka3aHHbiM KnueHTom B
3aaBneHun-aHkete nmMbo B AHkeTe KnuneHTa, cooblieHnss WMHMOPMALMOHHOMO XapakTepa, a Takke
KOMMepYeckue, peknamHble W WHble MaTepuanbl, codepXalluue MnpeanoXeHuss BOCMONb30BaTbCH WMHbIMU
ycnyramu baHka, npegycMOTpeHHbIMK HacToswum [JoroBopom.

7.3.16. He npuHuMaTh K MCNOMHEHUIO nopydeHus KnneHTa B nonb3y nonyvateneun, 3aperncTpupoBaHHbIX Unu
pacnonoXeHHbIX B rocygapcTee/Ha Tepputopun, NpoBegeHe nepeBodoB B KOTopble baHkoM ocyllecTBnAeTcs
C YCT@HOBIEHHbIMW OrpaHuYeHnsiMu, NMMbo Ha cyeTa nonydarternen, OTKpbITble B GaHkax, 3aperncTpmpoBaHHbIX
WM  pacrnofioXeHHbIX B rocydapcTBe/Ha Tepputopun, MpoBedeHue MepeBogoB B  KOTopble BaHkom
OCYLLIECTBMAETCA C YCTAaHOBMNEHHbIMU OrpaHnyeHnsMun. He npvHMMaTb K UCNONHEHWUO nopydeHus KnveHTa, B
HasHayeHWn nepeBoda KOTOPOro Ha pPYCCKOM W/WNW  WHOCTPaAHHOM SA3blKE YKa3aHbl HavMeHOBaHWS
rocyaapcTB/TeppuTopui, nNpoBeeHne nepeBOdOB B KOTopble BaHKOM oOcyllecTBNSeTCs € YCTaHOBMEHHbIMU
orpaHnyeHnamMun. KnmeHT MoXeT O3HAKOMUTbCS C akTyanbHbIM CMUCKOM rocyaapcTe/Tepputopun (oanee —



MepeveHb TeppuTOpWI), NPOBEAEHME MNepeBOAOB B KOTOpble baHK ocywecTBnseT C YyCTaHOBMAEHHbIMU
orpaHudeHusmu, B OtaeneHun baHka.

He npuHymathb K ucnonHeHuio nopyyveHuns KnueHnTta B nonb3y nonyyatenen, nubo Ha cyeTa nonyvarenem,
OTKpbITble B 6aHKax, B OTHOLIEHUW KOTOPbIX MMEITCH MOSfyYeHHble B YCTAHOBIEHHOM B COOTBETCTBUM C
3akoHogaTtenbctBoM Poccunckon depepauumn nopsgke csegeHuss 06 MX yyacTum B TepPPOPUCTUYHECKON
AesaTenbHocTn, NMbBo HaMMeHoBaHus nonydartenen, nubo 6GaHKOB-nonydvaTenen ykasaHbl B OENCTBYHOLUMX
CNMCKax opraHumsaumi u puanMdecknx nul, npuyacTHbIX K TEPPOPUCTUYECKOM (IKCTPEMUCTCKOM) U WHOW
NPOTUBOMNPABHON  OEATENbHOCTHN, YTBEPXKAEHHBbIX MNPU3HAHHLIMU  MEXAYHapoAHbIMU U UHOCTPaHHLIMU
opraHusaumamu.

7.3.17. BaHk nmeeT NpaBo OTKa3aTb B NPeAoCcTaBneHun ycnyr 6e3 06 bACHEHUS NPUYKH.

7.3.18. OTkasaTb KnneHTy B npegocTaBneHnn KpeauTHbIX NPoayKTOB 6€3 00 bACHEHUS MPUYNHbI.

7.3.19. B cnyyae HeHagnexawiero ucrnonHeHus KnueHToM aeHexHbiX 064A3aTenbcTs, npeayCMOTPEHHbIX
HacToswWwmMM [1oroBopomM M NPUNOXeHUsMU K Hemy, BaHk BnpaBe B OOHOCTOPOHHEM MOPSiAKE OCYLLECTBAATb
BroknpoBky cyeToB KnueHTa, T.e. yCTaHaBnMBaTb OFPaHUYEHUSI Ha PacropsKeHUe AEeHEXHbIMU cpeacTBamMu,
3auncnsiembiMn Ha Cyeta KnueHta (B TOM yncne 3apaboTHow nnathbl).

7.3.20. B cnyyae obHapyxeHus unv BO3HUMKHOBEHUS MOAOo3peHuin y baHka 0 HenpaBOMEPHOCTU MPOBOAMMbIX
onepauun ¢ ucnonb3dosaHneMm Kaptbl Knuenta, Cpeacts goctyna, JlorHa, a Takke B criydae nornyyeHus ot
rocygapCTBEHHbIX U MPaBOOXPAHUTENbHbIX OPraHoB WMHAOPMauMM O HEeNpaBOMEPHOM WX WCMNONb30BaHWK,
6rokupoBaTb KapTbl KnueHTa, a Takke goctyn KnneHta Kk KOHTakT-LEHTPY 1 He NcnonHATb nopyyeHns KnveHTa
[0 BbISICHEHWS 0BCTOATENbLCTB.

7.3.21. lNpwn npepoctaBneHnn baHkom KnveHTy kpeauTta B COOTBETCTBMM C [lpunoxeHusaMuM K HacToswemy
Horosopy 1 npu ycnosun cornacusa KnueHTta, BbipaXeHHOro B 3asiBNEeHUU-aHKeTe WM B UHbIX AOKYMEHTaXx,
BaHk nmeeT npaBo nony4yaTb MHdopMaumo 06 OCHOBHOWM YacTu KpeguTHOM uctopum KnueHTta, xpaHsilwencs B
610po KpeauTHbIX UCTOPWI, a B Crlyyae NpedocTaBneHus KpeauTa nepegasaTb B OOPO KpeAUTHBIX UCTOPUIA
UHGOPMaLMIO, CBA3aHHYIO C NpegocTaBneHnemM kpeanta n ncnonHeHnem KnneHtom obsssaHHOCTEN NO BO3BpaTy
KpeauTa, B Nopsiake, NpeaycMoTpPEHHOM 3akoHoAaTenbcTBoM Poccuiickon degepaumm.

7.3.22. 3anpawwvBaTb M NofyyaTb OT KOMMNaHWU-ONepaTopa COTOBOW CBA3M MHPOPMaLMI0 O MecTe HaxoXaeHUs
SIM-kapTbl, 0 3ameHe SIM-kapTbl UNM JaHHbIX noaTBepxaatwmx 3ameHy SIM-kaptel Homepa TenedoHa
cotoBon cBa3un KnueHTa.

7.3.23. B cnyyae BbisiBneHns bankom onepauunin KnueHta, cogepxalinx B COOTBETCTBUN C AOKyMeHTamMu BaHka
Poccun npusHakM COMHUTENbHBIX OMnepauuin, OrpaHMYUTL/NPUOCTaHOBUTL A0CTYN K KOHTaKT-UEHTpY U He
NCMNONHATL NopyyeHus KnueHTa, noctynueluimne B baHk yepes KoHTaKT-LeHTP A0 BbIICHEHMSA 06CTOATENbLCTB.
7.3.24. B cny4vae BbIsiBrieHus cosnageHus Homepa TenedoHa cotoson cBa3n KnveHta ¢ Homepom TenedoHa
cotoBon cBA3W pApyroro KnueHTa, orpaHuumTb/npuoctaHoBuTb AocTyn KnueHta Kk KOHTakT-ueHTpy u He
NCMONHATL NopyyveHus KnueHTa, noctynuelume B baHk no KOHTaKT-LeHTpY A0 BblACHEHWS OBCTOATENbCTB.
7.3.25. Tpun npepoctaBneHun B baHk [JoBepeHHOCTW, YAOCTOBEPEHHOW HOTaApUycoM WNU  Apyrum
YMOMTHOMOYEHHbIM  FIMLUOM, a Takke Mpu BO3HWKHOBEHUW COMHEHUA B MNOASIMHHOCTU [OBEPEHHOCTH,
OCyLLeCcTBMATb He no3gHee oOAHOro paboyero OHA C MOMeHTa NpedoCTaBreHus OaHHOW [AOBEpPEeHHOCTU
npoBepky (akTta YOOCTOBEPEHWss ee HOTapuMyCOM MWNU COOTBETCTBYIOLWMM YMNOMHOMOYEHHbIM nuuom. [o
MOMEHTa MoMnyYeHnsi pe3ynbTaToB NPOBEPKM HUKaKUe onepaumm no npeacTaBneHHon JoBepeHHocTn baHkom He
OCYLLECTBMSAIOTCS.

7.3.26. baHk BnpaBe ncnonb3oBaTb noanucb KnueHta Ha 3asBneHuu-aHkeTe, 3asBNEHUN U UHBIX OOKYMEHTax
Kak ob6pa3seL, co6cTBEHHOPYYHON nognucu KnveHTa.

7.3.27. BaHk BnpaBe BecTV 3anucb TenedOHHbIX neperoBopoB ¢ KnveHTom npu ero obpaiieHun B baHk no
TenedoHy, a Takke MCNOMb30BaTb 3anucy Ans noarsepxaeHus dakra obpalieHns. CTOPOHbI MPU3HAIOT, YTO
3anucb pasroBopa ¢ KnveHTOM sBNSeTCA OOCTaTOYHbIM JokasaTenbCTBOM hakta nonydeHus oT KnuneHta
cornacus Knnenta / Hecornacusi KnueHta, 3asBneHnsa KnveHta o6 okazaHum emy ycnyru / o6 oTkase oT ycnyru
(ecnn BO3MOXHOCTb MOAKMIOYMEHMS K ycryre W/unu  OTKMYeHus OT  ycnyrn yepe3 KoHTakT-ueHTp
npegycmoTpeHbl HacToAwmM [loroBopom v MNpunoxeHnsamu K HeMy), UHbIX 3asiBnexHun Knuexta.

7.4. KnueHT BnpaeBe:

7.4.1. MNpeabaBnaTe B baHk B NMCbMEHHOM Buae unu yeped KOHTaKT-LEHTP NpeTeH3un Mo onepauusiM,
npoBegdeHHbIM no CueTy, He no3gHee 30 (TpuauaTtn) KaneHAapHbIX OHEW € gaTbl NPOBEAEHUsA onepauun no
Cyety KnueHta. B cnyyae HenpeabssneHmsa baHky B yKasaHHbIA CPOK MUCbMEHHOW NPETEH3NU NN NPETEH3UN
yepe3 KOHTaKT-LUEHTp No onepauusM, MOCMAEAHNE CUYMTaOTCA MNOATBEPXAEHHLIMW U B JdarnbHelneMm
o6>anoBaHu1Io He noanexar.

7.4.2. PacToprHyTb HacTosLwmin [loroBop B crnyvyae Hecornacus ¢ BHOCUMbIMU BaHKOM n3MeHeHnsiMn B YCrnoBus
HacToswero forosopa u Tapudbl B nopsiake, ycTtaHoBneHHoM n.9.3 Hactosiwero [orosopa. B cnydvae
HenonyyeHus baHkoM NMCbMEHHOro yBeAoMIeHns o pactopxeHun [loroBopa, baHk cuntaeT 310 BblpaxeHuem
cornacus KnueHTta Ha nsmeHeHue yCrioBui.

7.4.3. B niobort MOMEHT, N0 MMCbMEHHOMY 3asiBIIEHWNIO, OTKa3aTbCs OT UCMOMb30BaHUS KOHTaKT-LeHTpa, a Takke
OT ApYruX ycnyr, npefocTaBnsieMblX B paMmkax HacTosLero [lorosopa;

7.4.4. Nonyyatb OtyeThl B OTAeneHun baHka;



8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3a HEMWCMNOMIHEHWE M HEHaAnexallee WCMonHeHue obs3aTenbCcTB Mo
HacToswemMy [loroBopy B COOTBETCTBUM C 3aKkoHogaTenbcTBoM Poccunckon ®egepauum 1 HacTOALWUM
[orosopom.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, nposoaummble KnueHtom B OTpeneHusax baHka, B
baHkomaTax baHka, a Takke npu ncnonb3oBaHuM ycnyrn KoHTakT-LeHTpa.

8.3. o momeHTa wusBeweHns baHka o6 YTpate CpeactB poctyna, Kaptel mnu lMNH KnneHT Hecet
OTBETCTBEHHOCTb 3a Bce onepauun no Cyetam, CoBepLUEHHble MHBIMW nuaMu ¢ Begoma wunu 6e3 Begoma
KnuenTa.

8.4. baHK He HeceT OTBETCTBEHHOCTU B criyyae, ecnn nHdopmauus, nepegasaemMas npu UCnonbL3oBaHUn ycnyr
f6aHkomaTa baHka n KoHTakT-LeHTpa B ToM umcne o Cuyetax, Kaptax, Cpeactesax gocrtyna, cTaHeT U3BECTHOM
WHbIM Nuuam B pesynbTaTe NPOCNyLWMBaHMSA UMW NepexsaTa KaHana COTOBOW U TenedOHHON CBS3U BO BPeMsi
MX UCMOMb30BaHWs, a Takke B Crydae HedoOpOCOBECTHOrO BbIMONIHEHMS KNMEHTOM YCroBUA XpaHeHus |
ucnonb3oBaHns CpeacTte gocryna.

8.5. baHk He HeceT OTBETCTBEHHOCTU 3a cbou B paboTte noutbl, VIHTepHeTa, ceTeln CBA3M, BO3HUKLLME MO He
3aBuCAWMM OT baHka npuvymHam u noernekwne 3a cobow HeCBOEBPEMEHHOE MOSTydeHUE UIU HenonyyYeHue
KnueHTtom yBegomneHuit baHka n Bbinncok no Cuerty.

8.6. baHk He HeceT OTBETCTBEHHOCTM 3a MOCMEACTBUS  WUCMOMHEHUS  NOPYYeHWW,  BblAaHHbIX
HEyMnONMHOMOYEHHbIMW  fMuamMu, B Tex Chy4yasx, Korga C  WUCMNofb30BaHWEM  MNpeayCMOTPEHHbIX
3akoHogaTtenscTBom Poccuiickon ®egepauun n HacTtoswwmm [Jorosopom npouenyp baHk He mor yctaHoBuTb
akTa Bblgaum pacnopskeHnst HeYNONTHOMOYEHHbIMU MULLAMWN.

8.7. CTOpoHbI 0cBOGOXOAKTCS OT UMYLLECTBEHHOW OTBETCTBEHHOCTW 3a HEWUCMNOMHEHWE UNW HeHaanexallee
ucnonHeHne obasaTenscTB No HacToswemy [oroBopy, €cnvm OHO Bbi3BaHO (hakTOpaMu HeENpeodonMMon Cunebl,
T.€. YpesBblHaMHbIMU U HenpegoTBpaTMMbIMKU OBCTOATENBCTBAMU, B TOM YUCNE CTUXUNHBIMU SBMEHUSIMU,
BOEHHbIMW OENCTBUSAMW, akTaMy OpraHoB BnacTu. [pyM BO3HUMKHOBEHUN OBCTOATENLCTB HENPEOAONIMMOWN CUMbI
CtopoHa pomkHa B TedeHume 3 (Tpex) paboumx OHer B MUCbMEHHOW ¢hopme MNPOMHEOPMUPOBATL OPYryto
CTOpPOHY O HEBO3MOXHOCTMN UCMONMHEHNsT 06A3aTENBCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTM MO CropamM M pasHornacusM, BO3HMKAWWMM Mexay KnveHTom un
onepaTtopaMn COTOBOW CBA3U BO BCEX Chy4dasix, Korga Crnopbl U pasHornacus He OTHOCATCA K NpefoCcTaBneHunto
ycnyr 6aHka.

8.9. baHk ocBoboxgaeTrca OT MMYLWECTBEHHOW OTBETCTBEHHOCTM B Clyyae TexXHU4Yeckux cboes
(oTKNOYEHME/NOBPEXAEHNE INEKTPONUTAHUS N CETEN CBA3M, cOoM NporpammMHoOro obecnevyeHuss u nposeneHve
pernamMeHTHbIX (TEXHUYECKNX) paboT MPOLECCUMHIOBOro LeHTpa u 6a3bl AaHHbiXx BaHka, TexHudeckne cbou B
MEXOYHaPOLHbIX MMNATEXHbIX cMCTeMax), NoBMeKwme 3a cobon HeBbINONHeHMe BaHkoM ycnoBui HacTosLero
[oroBopa.

8.10. OrtBetvcTBeHHOCTb baHka nepeg KnveHTOM orpaHnyMBaeTcs [OOKYMEHTanbHO MOATBEPXAEHHbIM
peanbHbiM yuwiepbom, BO3HMKWMM y KnueHTa B pesynbTaTte HenpaBOMEpPHbIX OeWcTBun wunn 6esgencrsus
BaHka, gencTeyoLwero npegHamMmepeHHo UM ¢ rpybon HEOCTOPOXHOCTBIO. Hu npu kakmx obcTosaTenbcTBax baHk
He HeceT neped KnueHToM OTBETCTBEHHOCTb 3a Kakue-nmbo KOCBEHHble YObITKM (B TOM YMChe 3a YNYLUEHHYIO
BbIrogy).

9. CPOK AENCTBUSA U NOPAAOK PACTOPXEHUA OOTOBOPA

9.1. Hacrtoawmin [OroBop cuyutaeTcs 3akmoyeHHbiM Mexay CTopoHamu ¢ faTbl, onpeferneHHonm B n. 2.1
HacToswero [Jorosopa.

9.2. KnueHT BNpaBe B 0OAHOCTOPOHHEM MOpsAKe pacTOPrHyTb HacToswui JoroBop, MMCbMEHHO yBeaOMMB BaHk
O CBOEM pPELLEHMMN.

9.3. KnueHT 006sa3aH He MeHee 4eM 3a 60 (LWeCTbAECAT) KaneHAapHbIX OHEW [0 npepnonaraemon pathbl
pactopxxeHus [oroBopa o6patutbcss B baHk ¢ 3asBneHvem o pactopxeHun [orosBopa, no dopme,
yCTaHOBIEHHON BbaHkom, B BWAE OpWUIrMHanbHOrO aK3emmnnspa, nognucaHHoro KnmeHtom coGCTBEHHOPYYHO M
WCMOSTHEHHOTO Ha GyMaXXHOM HocuTene U OOHOBPEMEHHO BO3BpaTUTb B BbaHk Bce paevicteywowme KapTbl,
BbINyLLleHHble B paMkax [oroBopa. [Npu HEBLINOMHEHWM YKa3aHHOW 00A3aHHOCTU, OTBETCTBEHHOCTb 3a BCe
HebnaronpusiTHble nocrneacTenst HeceT KnneHT.

Mpu Hanuumm y KnueHta K MOMeHTY 3akpbiTusi nocnegHero Cyeta KnumeHTa HenoralleHHOM 3a0IMKEHHOCTU
nepen bankom no [oroeBopy, B TOM 4ucne no onnarte komuccuin baHka, gencresune [JoroBopa npekpaiyaercs
nocre NofIHOro norawleHns Takon 3a40MKEHHOCTH.

PacTopxeHne nnu npekpatleHue [JoroBopa SBNseTCsl OCHOBaHMEM 3akpbiTusi Bcex CyeToB KnneHTa.
PacTtopxeHne [JoroBopa nioboi M3 CTOPOH He o3HavaeT ocBoboxaeHue KnueHTa oT ero obsisaTenbCTB Mo
paHee COBEpLUEHHbIM CAENKaM M onepauusm, B TOM 4uUCrie OT HeOoOXOAMMbIX pacxOAoB W BeinnaT (nnaT,
komuccuin) baHky B cootBeTcTBMM C¢ Tapudamm baHka.

Mpn Hannuuu Ha 3akpbiBaeMoM CueTe AeHEXHbIX cpeacTB, BMOKUMPOBaHHbLIX B COOTBETCTBUM C YCMOBUAMMU
HacToswero [oroBopa, Ans WUCNOMHeHUs pacnopsbkeHun no Cuety, npuHATbIX BbaHkom oT KnneHTa K
UCNONHEHN0 OO0 NonyyYeHusa 3asiBrneHnsa o 3akpbitum Cyeta, CyeT 3aKkpbiBaeTCd Mpu YCrOBUM UX OTMEHbI



KnueHTomM, a B crnyvyae HEBO3MOXHOCTU OTMEHbl TakuMx pacrnopsbkeHun, CueT 3akpbiBaeTcs nocre ux
ucnonHeHns baHkom.

C momeHTa 3akpblTua CyeTa OTMEHSATCA AnuTenbHble nopydveHus KnuneHnta no Cuety, baHk npekpawiaet
NPUHUMATb K UCMOMHEHUIO NMaTeXHble NOPYYEHUA U UHbIE pacnopshkeHnss KnueHTa, n npekpawiaeT 3a4nucnsTb
Ha CyeT mocTynarwLime OeHeXHble CyMMbl, U BO3BpallaeT UX B aapec OTNpaBUTeNs He NnosgHee crnefyoLlero
3a gHeM NocTynneHus cpeacts paboyero oHA.

B cnyuyae npekpalieHns gencteusa Jorosopa Cpeacrsa gocTtyna, BblAaHHbIE B paMkax [JoroBopa, 06bsaBnatoTes
HegencTeButenbHbiMK.  CoBeplleHne  onepaumn  nocpeactBoM  MHTepHeT  ©OaHka, ycnyr  «CMC
nHpopmmpoBaHus», « CMC nopyyeHune» n KoHTakT LeHTpa 6rokupyeTcs baHkom.

9.4. PacTtopxeHune HacTtoswwero [loroBopa Bne4veTt 3a cobon npekpalleHne OeNCTBUS BCEX 3aKMHOYEHHbIX B €ro
pamkax [JoroBOpoB O NpeAocTaBreHnn 6aHKOBCKOrO NPOAYKTa.

9.5. PactopxxeHue otaensHoro [loroBopa o npegocTaBneHun 6aHKOBCKOro NpoayKTa, 3aknio4YeHHOro B pamkax
HacToswero [loroBopa, He BneyeT pacTopxeHue Hactoswero [loroBopa. Mopsiaok pacTopXeHust OTAEenbHOro
HoroBopa o npepocTaBneHMnM OGaHKOBCKOrO MNPOAYKTa, 3aKMOYEHHOr0 B paMkax HacTtosiwero [orosopa,
onpeferneH cooTBeTCTBYOLWMUMM [punoxeHnsamn k Hactoswemy [Jorosopy.

9.6. baHk BNpaBe B OAHOCTOPOHHEM MOPSiAKE PacTOPrHyTb Hactosiwun [JoroBop npu otcyTcTBuM y KnuneHTta
nencreyowmx CyeToB.

9.7. 3akpbiTe CueTa/-oB 1 Bo3BpaT KnNMeHTy ocTaTka AeHeXHbIXx cpeacTB co CueTa/-oB OCYLLECTBNSIETCS B
nopsiaike 1 B CPOKW, YCTaHOBIIEHHble 3akoHoaaTenbcTBoM P® n [JoroBopoMm O npegocTaBrieHuM GaHKOBCKOMo
npoaykTa, 3akno4YeHHOro B paMkax Hactosiwero [loroeopa.

10. SAKNIOYUTENbHbLIE NONOXEHUA

10.1. Hactoswmn [oroBop 6yaeT perynupoBaTbCA W TOMKOBaTbCS B COOTBETCTBMM C 3aKOHOAATEbCTBOM
Poccuiickon ®epepauun. Bce Bonpocbkl, pasHornacus unu TpeboBaHMs, BO3HMKAKOLWME W3 HACTOALLEro
[oroBopa unu B CBA3M C HUM, nognexar yperynupoBaHuio CTopoHamu nytem neperoBopos. [Mpu oTcyTcTBUM
cornacus crnopbl U pasHornacus no nckam u 3asaesneHvsM baHka nognexaT pacCMOTPEHWU0 CyaoM Mo MeCTy
HaxoxzaeHusa MonosHoro ogmca baxka (r. Kupos, yn. MNMpeobpaxeHckasi, 4. 4). Cnopbl 1 pasHornacus no nckam
1 3aaBneHusMm KnveHTa nognexart pacCMOTPEHUIO MO MECTY HaxoxaeHus onoeHoro oguca baHka (r. Kupos,
yn. NpeobpaxeHckas, a. 4).

10.2. Yctynka KnveHTOM cBoux npaB KW obs3aHHOCTeW no Hactoswemy [oroBopy He MOXeT ObiTb
ocyulecTBreHa 6e3 npeaBapuUTENbHOIO NMMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI MNpWU3HaOT WCMOMb3yeMble UMW MO HacToswemy [loroBopy cucTeMbl TeNeKOMMYHWKaLMWN,
006paboTkn M XpaHeHus MHopmMaumMm AOCTaTOYHbBIMU ONA obecrneyvyeHns HagexHonm n 3deKTMBHON paboThbl
npu npuveme, nepegade, o6paboTke W XpaHeHUM wuHcopmaumm, a cuctemy 3awuTbel MHPOPMAaLMMK,
obecneunBaloLLyo pasrpaHudeHne AocTyna, wndposaHne, hopMmnpoBaHue U NPoOBEPKY NOANMHHOCTU CpeacTs
[ocTyna [OCTaTOMHOM [Ans 3alWnTbl OT HECAHKUMOHMPOBAHHOIMO [OCTyna, MNOATBEPXKAEHWUS aBTOPCTBA MU
NOAJSIMHHOCTU MHbOpPMaLMK, coaepKaLlencsl B NoNyYyaeMblX SNEKTPOHHbBIX JOKYMEHTa, 1 pa3dopa KOH(IUKTHBIX
cuTyaumn.

10.4. MNopTteepxaeHvem NpoeHTudpukauum n AyteHtudmkauum KnueHta npu ncnonb3oBaHuu ycnyrm KoHTakT-
LeHTpa, SBNATCA ayamosanucu U SMNeKTPOHHble [OKYMEHTbl (3MEKTPOHHbIE >KypHarbl, 3MEKTPOHHbIe
NpoTOKONbI U T.4.), XpaHsiwmeca B baHke. Ayanosanncb 1 anekTpPOHHbIE JOKYMEHTbI (3NEKTPOHHbIE XypHarbl,
3NEKTPOHHbIE NPOTOKOMbLI M T.N.) NpegocTaBnAwTca baHkoM B kayecTBe MOATBEpPXOAloLWMX OOKYMEHTOB Mpu
paccMOTPEHMM CMOPHbIX CUTyaUun, B TOM yucne B cyae (Mpu Hanuimm TeXHUYeCKON BO3MOXHOCTK).

10.5. CTOpOHbI MpM3HAKT CnocoObl 3almMTbl UHOPMaLMK, UCMOMb3yeMble MpU NoakndeHun KnveHTa K
ycnyram baHka, nepepave KnmeHty CpepnctB poctyna M NpU OCYLECTBIEHUMM OOMeHa 3neKTPOHHbIMU
[OKyMEHTaMu ¢ Ucnosb3oBaHMeM ycnyrn KoHTakT-LueHTpa, NpeaHasHavYeHHbIM Ans yaaneHHoro obcnyxunsaHms
KnueHTa, gOCTaTOYHBbIMK ANSA 3aWuUTbl OT HECAHKLMOHMPOBAHHOMO AOCTyNa K 3TMM CUCTEMaM, NoATBEPXKAEHWS
aBTOPCTBA M NOAJIMHHOCTU 3MEKTPOHHbLIX JOKYMEHTOB.

10.6. CTOpOHbI NpM3HatOT B KAYECTBE eQUHON LKanbl BpemeHn MmockoBckoe Bpemsi (GMT + 03:00) n obasytotcs
noadepXuBaTb CUCTEMHOE BPEMS CBOMX annapaTHbIX CPEACTB, UCMONb3yeMbiX Ans paboTkl ¢ ycnyron KoHTakT-
LEeHTPOM C TOYHOCTbIO 0 5 (NsATK) MUHYT. [pn 3TOM onpefensowmnm BpeMeHeM SBMSETCH TeKyllee BpeMs no
CUCTEMHbIM YacaM annapaTHbix cpeacts baHka.

10.7. Bce nucbMa, yBe4OMIEHUS, U3BELLEHUS N MHble cooblieHus (ganee — «CoolOLeHns») HanpaensTCs
CtopoHamu Opyr Opyry B MNUCbMEHHOW (popmMe B COOTBETCTBMM C pekBumanTamn KnveHTa, ykasaHHbIMU B
3aseneHun-AHkeTte/B AHkeTe KnueHTa, n peksmautamm baHka, ykasaHHbiIMM B pasgene 11 HacTtosiero
[oroBopa.

10.8. baHk HanpaBnsaeT CoobueHns KnnueHTy ogHnM u3 cnegyoLimx cnocobos:

10.8.1. no SNEeKTPOHHOW MoYTe — cuuMTaeTcs nonydeHHbiM KnuneHToM B paTy oTtnpaBneHus CoobuieHus,
YKa3aHHYH B 3NEKTPOHHOM NpoTokone nepegayn CoobeHns (B ar1eKTPOHHOM BUAE);

10.8.2. yepes oTAeNEHNs NOYTOBOW CBA3U 3aKa3HbIM MUCbMOM — CUYMTAEeTCHd nonyyeHHbiM KnueHToMm B aaty,
YKasaHHyl B yBeAOMIeHUM O BpyyYeHun CoobLlieHMst C 3aKkasHbIM MMCbMOM, nMbo Tenerpammbl. CoobLleHust
HanpaenaAKTCA MO nocrnefHeMy M3BeCTHOMY BaHKy nMo4YTOoBOMY afpecy, U CYMTalTCA AOCTaBMEHHbIMU, Aaxe
ecnn KnueHT no atomy agpecy 6onee He NpoXxuBaer;

10.8.3. 4epe3 oTAeneHns NOYTOBOM CBA3W MPOCTbIM MUCbMOM — CYMTaeTcd oTnpasfeHHbiM KnveHTy B AaTy,
yKa3aHHYyl0 onepaTtopoM MOYTOBOW CBSA3W B peecTpe nepefayvv koppecnonaeHuun. MNucbmo HanpasnseTcs no



nocnegHemy n3sectHomy baHky nouToBoMy agpecy, u cuntaeTcsa AOCTaBMNeHHbIM, Aaxe ecnu KnueHT no atomy
agpecy 6onee He NPoOXNBaET;

10.8.4. 4yepe3 coTpygHuka baHka B OTgeneHumn - cumtaeTcs nonydeHHbIM KrnneHToM B gaTy Bpy4veHus,
yKasaHHyto B 6ymaxHoMm ak3emnnsipe CoobuieHus;

10.8.5. nytem HanpasneHns CMC-coobuweHus Ha Homep TenedoHa coToBon cBA3n KnveHTa - cumTaetcs
nonyyeHHblM KnneHtom B gaty otnpasneHms CMC-coobLieHns, OTpaXKeHHYI0 B 3NIeKTPOHHOM oTyeTe baHka.

11. AOPEC U PEKBU3UTbI BAHKA

AKB «Bgrtka-6aHk» OAO

610000, r. Knposg, yn. NpeobpaxeHckas, 4. 4;

kop/cyeT 30101810300000000728 B 'PKLL I'Y LIB P® no Kuposckoii obnactu, BUK - 043304728;
NHH - 4346001485, OI'PH - 1024300004739.



lpunoxxeHue Ne1

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

8 AKB «Bsimka-6aHk» OAO,

O6wue ycnoBuA OTKPbITUSA U 06CnyXMBaHUA 6aHKkoBCcKoro Cyeta om3amnyeckoro nuua
B AKB «Bsitka-6aHk» OAO
(nanee — «O6wume ycnosus no Tekywemy cyety «KpeanTHbIn»)

1.0BLUME NMOJIOXEHUA

1.1.Hactosilwme O6wme ycnoBus no Tekywemy cyety «KpeouTHbln» npusHatoTcs [JoroBopom 6aHKOBCKOro
cyeTa, SBNAOTCA HeoTbeMnemon 4actblo [loroBopa, onpefensioT nopsaok OTKPbITUA U 0BCnyXMBaHUA
Tekyuiero cyeta "KpeantHbiny.

1.2.Bce, 4TO He onpegeneHo HacTosAwmMM [JoroBopoM GaHKOBCKOrO cyeTa, perynupyeTcsl 3akoHOO4ATeNlbCTBOM
Poccuiickon ®epepaumm n 6aHKOBCKUMM NpaBunamu.

1.3. JdeHexHble cpencTtsa, pa3melleHHble KnveHToMm Ha cyeTe B BbaHke, BKMOYas HaAYMCIEHHbIE HA OCTaTKK
MPOLUEHTbI, 3acTpaxoBaHbl B MOpsAKke, pasMepax W Ha YCMOBWUSX, YCTAHOBIIEHHbLIX 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumn.

1.4. [JoroBop 6aHKOBCKOrO cyeTa CYMTAETCH 3aKMYEHHbIM C MOMEHTa OTKpbITUS BbaHkom KnmeHTy Tekyulero
cyeta «KpeguTHbIN».

2. NPABA U OBA3AHHOCTU CTOPOH

2.1. baHk 006s3yeTca oTKpbiTb KnuneHty Tekywun cuyet «KpeauTHbeii» (ganee — «CuyeT») M ocywecTBnsTb
obcnyxumBaHne KnueHta npu ycnosun, 4To noanexawme coseplleHuto no CuyeTy onepauuu He CBHA3aHbl C
OCYLLLECTBMEHMEM MpPeanPUHUMATENBCKON AeATENbHOCTH.

2.2. baHK nmeeT NpaBo:

2.2.1. He BbINONHATL onepauun no CYeTy, ecnn OHWM HEe COOTBETCTBYIOT TpeboBaHMAM 3akoHogaTenbcTBa PO,
aktoB BaHka Poccuu, 6aHkoBckum npasunam, [JoroBopy 6aHKOBCKOro cyeTa, NopsiaKky ohOpMITEHNsT pacHeTHbIX
OOKYMEHTOB, Cpokam ux npeactaBneHns B baHk n 1.4.;

2.2.2. Npu NonyyYyeHun NpOTUBOPEYMBLIX YKA3aHUN U/MNN AaHHbIX B OTHOLLEHUWU NUL, UMEHLLMX MOTHOMOYMS Ha
pacnopsbkeHme Haxogdawmmmnca Ha CuyeTe OeHeXHbIMW cpedcTBaMu, NPUOCTaHOBUTL ornepauuu no Cyety Ao
BbIICHEHUS BCEX OOCTOATENBCTB;

2.2.3. 6e3 OonoNHNUTENBHOIO/-bIX pacnopsxeHus/-ui KnneHTa (3apaHee AaHHbIA akuenT) cnucbiBatb co CyeTta
OEHeXHble CpeAcTBa B Criydyae uX OWMBOYHOro 3auucrnieHvss Ha CuyeT (BHE YCTaHOBMNEHHOW O4YepeaHoCTU
nnartexen), a Takke B Cryyasx, NpPeayCMOTPEHHbIX 3akoHoaatenbctBom P®, aktamu Banka Poccun w/vnm
WHbIMW 3aKNOYeHHbIMU Mexay CTopoHamm goroBopamu (cornatieHnsamu).

2.2.4. 3a coBeplueHMe onpeaeneHHbIX onepauui no HactosweMy [loroBopy 6aHKOBCKOro cyeTa U/mnm OTKpbITbIM
KnveHTy Ha ocHoBaHuu [loroBopa 6GaHKOBCKOrO cyeTa cyeTam, a Takke 3a coBeplieHMe baHkom pgpyrux
OencTeu n/mnn okasaHne UM JOMNOMNHUTENbHbIX YCNYr, CBA3aHHbLIX C UCMOMHEHWEM 3TOro Aorosopa, baHk moxeT
B3MMaTb KOMWCCUMOHHOE BO3HarpaxjeHue B pa3Mepe, onpefeneHHOM Tapudamu, KOTopble YCTaHOBIEHBbI
BbaHkoM Ha gaTy coBeplueHus onepaunn. KoOMMccMoHHoe Bo3HarpaxaeHue B3mumMaeTcd nyteM ygepxxaHusa baHkom
CYMMbI TaKoro BO3HarpaxaeHus U3 CyMmmbl CPeACTB Ha cyeTe nubo ynnaymBaeTca KnveHToMm BaHky oTaensHo B
MOMEHT BbINOSTHEHUSA COOTBETCTBYHOLLEN onepaLmmn (CoBepLUEeHNst AEACTBUSA, OKa3aHUs yCryru).

3. OCOBEHHOCTMW COBEPLUEHMA ONEPALIUMA MO CYETY

3.1. HauucneHne npoueHToB 3a HanuumMe cBobOAHbIX cpeAcTB Ha CuyeTe M UX Mchonb3oBaHMe baHkoMm He
npov3BoauTCS.

3.2. PacxopgHble onepaumm no CyeTy OCyLEeCcTBMAAKTCA TOMbKO B LIENAX MOralleHnst 3agomkeHHoctn KnueHta
nepen baHkom Mo 3aknYEHHOMY/-bIM MEXAY HUMW [OroBOpYy/-am O MpefocTaBreHun kpeauta uanyeckomy
nudy, a Takke B Lenax nepedyncneHus/Bbligadn octatka AeHEeXHbIX cpeacTB, Haxogsawmxcs Ha CueTte, npu ero
3aKpbITUW.

3.3. lMepeBon AeHexHbIx cpeactB co CueTa OCYLLECTBMSETCA WUCKIHOYUTENIbBHO HAa OCHOBaHMM 3asiBNEHUSI
KnueHTa, a Heobxoaumble A4S 3TOro pacyeTHble JOKYMEHTbI COCTaBMSOTCA M nognucbiBatoTc BaHkom.

4. MPEKPALLEHME OOINOBOPA U PA3PELLEHUE CNOPOB

4.1. C momeHTa nony4veHusi baHkom 3asBneHus KnueHTta o npekpalieHnn OeWCTBUSA HacTtoswero [loroBopa
BGaHKOBCKOro cyeta U 3akpbiTum CueTa, BCTYNMNEHNS B 3aKOHHYIO CUNY peLLeHus cyfa o pacTtopxeHuu [orosopa
GaHKoBCKOro cyeta nNnMbo C MOMEHTa MpeKkpalleHusl ero OEeNCTBUS MO MHbIM OCHOBaHMAM baHk npekpaliaet
NPUHMMATb K UCMOJSIHEHNIO pacYEeTHO-AEHEXHblIe OOKYMeHTbl KnveHTa n ocywectenate onepauun no Cyety (3a



UCKIIOYEHMEM Onepauun, KOTopble CBSI3aHbl C MepeyncrieHnem/Bolgadyen ocTtaTka [OEHEXHbIX CpeacTs,
Haxogsawmxca Ha Cuete), a noctynawowme Ha CueT OeHexHble cpeacTBa  BosBpaliatoTca baHkom B
obcnyxuBatoLime nnaTenbLMKOB 3TUX AEHEXHbIX CPeACTB KpeaAUTHbIe opraHvM3auun U ¢ Ha3BaHHOITO MOMEHTa
KnveHT He BnpaBe npeabsBnaTb K baHky kakume-nnbo npeTeHsun, npssMO UM KOCBEHHO CBSI3aHHblE C
HencnonHeHnem baHkom cBoux o6s3aTensCcTB, NPeayCMOTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa.

Mpn atom KnneHT 0643aH He3ameanuTensHO NpeacTaBuTb baHKy NMCbMEHHOE NoATBEPXKAEHME CYyMMbl ocTaTka
OEHeXHbIX CpeacTB, Haxoaduwmxca Ha CueTe, a B Crnyvyae Hannums Takoro octaTka — AaTb baHky nopyyeHme Ha
nepeyncrieHne aToro octaTka Ha Apyron cyeT NMbo Ha ero Bblga4vy B HANU4HOM hopme.

OcrtaTtok Haxogdawmxcs Ha CuyeTe AeHEexHbIX CpefcTB nepeuncnseTca baHkoMm Ha gpyrow cyeT vnu BblgaeTcs
KnveHTy He nosgHee cemMu OHeW nocrie nonyvyeHnss BaHKOM COOTBETCTBYIOLLErO MOPYYeHUS/pacnopsikeHus
KnuneHnTa.

Mpwn otcyTcTBUM Ha CyeTe ocTaTka AEHEXHbIX CPeAcTB MO0 Nocne ero nepeyvncrnieHnst Ha gpyron cyet (Bblgaum
KnueHTy) BaHk 3akpbiBaeT CyeT B nopsaake, NpeaycMOTpeHHOM 3akoHogaTensctBoM PO, aktammn baHka Poccun
N YCTaHOBMNEHHbLIMW B COOTBETCTBUM C HUMU DAHKOBCKMMU MpaBunamu.

4.2. MNpekpalleHne gencteusa [JoroBopa 6aHKOBCKOro cyeTa u 3akpbiTue CuyeTa He ocBoboxpatoT KnveHTa ot
ncrnonHeHnsa ero obsasatenscte nepeg baHkom, KOTOpble BO3HMKNIM OO 3TOr0 MOMeHTa nmbo B CBA3UM C
npekpalleHvem genctamsa [loroBopa 6aHKOBCKOro cyeTa u 3akpbituem Cyeta.



lpunoxeHue Ne2

k [Jocoeopy o koMmn1eKCHOM 6aHKOBCKOM
obcnyxueaHuu ¢husuyeckux auy,

8 AKb «Bsimka-6aHk» OAO

O6wue ycnoBuA OTKPbITUSA U 06cnyXnMBaHua 6aHkoBcKkoro Cuera
(ans npoBeageHUs (hM3nMYECKMM NULIOM onepaumi ¢ UCNOSIb30BaHUEM MeXAYyHapoAHbIX 6aHKOBCKUX
KapT)
B AKB «BsaiTka-6aHk» OAO
(nanee — «O6wme ycnosus no TekylleMy cyeTy Ans onepauunin ¢ UCNoNb30BaHMEM BAaHKOBCKUX KapT»)

1.1. Hactosawme O6wume ycnosusa no Tekywemy cyeTy AN onepauun ¢ ucnonb3oBaHueM 6aHKOBCKUX KapT
npusHatoTcst [JoroBopoMm OaHKOBCKOro cyeTa, SBNSAIOTCSA HeoTbemnemon 4acTbio [loroBopa, onpeaensior
NOpsiiOK OTKPbITUS U obcnyxmBaHua Tekyllero cdyeta Ans onepauui C UCNONMb30BaHUEM MeXAyHapOOHbIX
B©aHKOBCKMX KapT.

1.2. Bce, 4TO He onpegerneHo HacToswmM [JoroBopoM 6aHKOBCKOro cyeTa, perynupyeTcs 3akoHOAaTenbCTBOM
Poccuiickon ®epepauum n 6aHKOBCKUMM NpaBunamu.

1.3. [leHexHble cpeacTBa, pasMelleHHble KnveHToMm Ha cyeTe B BaHke, Bknovasi Ha4YMCNEHHbIE HA OCTaTKM
MPOLEHTLI, 3acTpaxoBaHbl B MOpsAAKe, pa3Mepax W Ha YCMOBWUSIX, YCTAHOBMEHHBbIX 3aKOHOAATEbCTBOM
Poccuinckon ®egepaumn.

1.4. JoroBop 6aHKOBCKOro cyeTa CYMTAETCS 3aKMOYEHHbIM C MOMeEHTa OTKpbITUA BaHkom KnneHTy Tekyuiero
cyeTa Ania onepaumi ¢ UCNob30BaHNEM MeXAyHapoaHbIX OaHKOBCKMX KapT.

2. TEPMUHbI U ONPEOENEHUA

2.1. CyeT - Tekywmi cyeT, oTKpbiBaeMbin baHkom KnueHTy gna npoBegenunss Onepauuin ¢ MCNonb3oBaHUEM
KapTbl.

2.2. Kapta - wmexpgyHapogHas/-ble 0aHKkoBcKasi/-ue kapTa/-bl COOTBETCTBYKOLLEN MMaTEXHOW CUCTEMBI,
BblgaBaemas/-ble baHkoM B nonb3oBaHWe Ha oCHOBaHWUM [loroBopa 6GaHKOBCKOro cyeTa.

2.3. Onepaunu - Nnpon3Bognmble C Ucnonb3oBaHvem KapTel onnarta ToBapoB (paboT, ycnyr) nnbo nonyveHue
HanMYHbIX OEHEXHbIX CPeACTB B OaHKOMaTe Uiy B MyHKTE BblAauy HaNU4HbIX AeHexHbix cpeacTs (MBH).

2.4. OepgpadhT — cymma npegocTtaeneHHoro baHkoM Kpeauta npyM HeAOCTAaTOYHOCTU WM OTCYTCTBMU
OeHexHbIx cpeacts Ha Cuete. KpegutoBaHue BaHkom cyeTa KnueHTa ocylwiecTBnsieTcs npu yCTaHOBMEHHOM
Jlnmute OBepapadTa.

2.5. Jlnmut OBepgpadhta — YcTaHOBNEHHasa B COOTBETCTBUM C [loroBopomM GaHKOBCKOro cyeTa v TapudHbIM
nnaHom/Tapudom/YBegomneHnem o0 uHOUBMAYAIbHbBIX YCNOBUAX KPEAUTOBAHUA MakcumarnbHasi cymMma
OEHeXHbIX CpeacTs, B Npedenax KOTOpPOM OCYLUEeCTBAsieTCA oBepapadTHoe KpeauToBaHue cyeta (T.e.
MakcuManbHasa cyMmMa, Ha KOTOpYyl MOXET ObITb NpoBeaeHa onepauums).

2.6. lNnatexHbln NMUMUT — CyMMa AeHeXHbIX cpeacTB, AocTynHaa KnueHTy/Oepxatento KapTbl, paBHas cymme
ocTatka OeHexHbIx cpefctB Ha Cuete u Jlnmnta Oepapadta/KpeguTHoro numuta, 3a BblYETOM CYMMbI
3a[J0MKEHHOCTM KMMEHTa U CyMM Onepauui, COBEPLUEHHbIX C UCMOMb30BaHMEM KapTbl, pacyeTbl MO KOTOPbIM
elle He coBepLueHbl baHkoMm.

2.7. Kapta c¢ KpeagutHbeim numutom/Nlumutom «OBepgpadT» - nnatexHad kapTa, Bbllyckaemas Ans
cdmamyeckoro nuua, ¢ NpeaocTaBlieHMEM pPeBOSMbBEPHOrO oBepapadTHOro (BO30OHOBMSIEMOro) kKpeguTa cC
NMMUTOM U CPOKOM [OeNcTBusA, cornacHo OOWKMM  yCNoBMSIM  YCTAHOBMEHWUS KPeOUTHOrO nvMuTa C
ncnonb3oBaHMeM GaHKOBCKUX KapT K HacToswemy [doroBopy, 3aknoveHHoMy mexay Bankom n KnveHtom, m
Tapudam/TapudHbiM nnaHoM/YBeLoMIeHNEM 006 MHAMBUOYANbHbIX YCIOBUAX KPEAUTOBAHUS.

2.8. KpeantHbln NnnMnT — NpegenbHad cymma OeHexHbIX cpeacTB, aoctynHaa KnueHty/Oepxatento KapTbl B
Te4YeHne OonpedeneHHoro nepuvoa pAfis COBEpLUeHWUs onepauuMi C  UCMOSb30BAHWEM MEXAYHAPOAHbIX
GaHKOBCKMX KapT.

2.9. Kpegut — yactb KpegutHoro nummnta, npegoctaBneHHoro KnneHTy.

2.10. Cpok gencteua Osepapadta — nepuod Bpemenun ot [atbl npegocTtasneHma OsepgpadTa 40 MOMEHTa
ero MofHoro noraweHnss No 4YacTam (B paccpoyky) B cocTaBe MuHMManbHbIX nraTexen wnn OOCPOYHO,
ycTaHoBneHHbI Tapudamu/lporpammont kpeantoBaHusa baHka.

2.11. MakcmanbHbI HEMpepbIBHLIN CPOK HanMMunsa 3af0SMKEHHOCTU MO MOoralleHuo Kaxaoro osepapadTa -
yCTaHaBnMBaeTCcs B COOTBETCTBUM C Tapudamu.

2.12. Cton-nucT - cnmucok KapT, ¢ ncnonb3oBaHmMeM koTopbix Onepaumm NpoBOANTLCA HE OOJPKHBbI.

2.13. PacyeTHbIn nepuog — OAMH rof, WCHUCHSIEMbIA C Mecsila, crefylowero 3a Mecsuem, B KOTOPOM
3aknoyeH [loroBop 6aHKOBCKOrO cyeTa.

2.14. Tlepuoguyeckmn nepesof - MepeBof, pa3Mep KOTOPOro onpefeneH M3 pacyeta 3a onpeaeneHHbIN
PacueTHbIn nepuoa.

2.15. TapuHbI NnaH — cocTaBHasa vyacTb TapudoB baHka, ycTaHaBnMBawLlasa Ang COOTBETCTBYOLEro Buaa
(HaumeHoBaHuA) KapT cneuuvanbHble YCnoBMSI KpeguToBaHMs. YCNoBus npefoctaBneHvs kpegutos/KapT c
KpeguTtHbeiM numutom/JInmutom «OBepapadT», ykasaHHble B TapudHom nnane/Tapudax/YesegomneHun o6



NHOVBMAYASbHBIX YCIOBUSIX KPEAUTOBAHNUS, UMEKOT NPEUMYLLECTBEHHYIO CUITY B OTHOLLEHMM YCroBuii [loroBopa
GaHKOBCKOro cyeTa, perynmpyoLmx COOTBETCTBYHOLLME OTHOLLEHMS.

2.16. [lebetoBasa (pacuyeTHasl) KapTa - 0OaHKOBCkas kapTa, Bbinyckaemas Ans uanyeckoro nvua, ans
coBepLueHus onepaunn eé [lepxxatenem B npegenax cobCcTBeHHbIX cpeacts KnueHra.

3. OBLUME NONOXEHUA

3.1. Ha ocHoBaHun 3asBneHus-aHkeTbl unn 3asBrneHna KnveHTa u npeacTaBnNeHHbIX UMM Haanexale
0hOPMIIEHHBIX [OKYMEHTOB, MepeyveHb KOTOpbIX onpefensieTcs 3akoHogatenbctBom PO, aktamu baHka
Poccun n ycTtaHOBNEHHBIMW B COOTBETCTBMM C HUMU BaHKOBCKUMU NpaBuinamu, baHk oTkpbiBaeT Knnenty Cuer,
BblgaeT KapTty, mpom3BoauT pacdeTHo-kaccoBoe obcnyxuBaHue KnueHTa, cosepwasi no C4yeTy onepauum,
npeoycMOTpeHHble ON9 CYEeTOB [aHHOro BuAa 3akoHogaTtenbctBom P®, aktammu banka Poccum un
YCTaHOBMEHHbLIMU B COOTBETCTBUN C HUMW BAHKOBCKMMMK MpaBuramMu, a Takke npuMmeHsemMbiMn B GaHKOBCKON
npakTuke obblvasgmMu genosoro obopoTa, Npu yCrnosun, YTO Noanexalime coseplieHnto no CueTy onepauum He
CBS3aHbl C OCYLLIEeCTBMNEHMEM NpeanpUHNMaTENbCKON 4eATENbHOCTY.

3.2. Nopsgok ncnonb3oBaHusa KapT perynupyeTcsa 3akoHogatensctBom PO, aktamu baHka Poccun, HacToawmm
[oroBopom BaHKOBCKOro cyeTa, a Takke npaBvMnaMm NaTexHon CUCTEMbI (B 3aBUCUMOCTY OT MPUHAAIEXHOCTH
KapTbl K COOTBETCTBYIOLLEV NNATEXHOW CUCTEME).

4. OBA3AHHOCTU U NPABA

4.1. BaHk obsa3yeTca:

4.1.1. otkpblTb KnneHty CuyeT He nosgHee 5 (natn) paboumx AHEW, ¢ MOMEHTa MOMyyYeHus OOKYMEHTOB,
Ha3BaHHbIX B M. 3.1 [loroBopa 6aHKOBCKOro cyeTa;

4.1.2. Boigatb KapTty He no3gHee 15 (nATHaguaTy) pabounx AHen ¢ Aatbl MONyYeHUs MMCbMEHHOro 3asBreHus -
aHkeTbl KnneHTa;

4.1.3. no wuctevyeHun cpoka pencteua KapTbl, B cnydae ee yTtparthl, a Tawke ecnum KapTa ytpatut
paboTtocnocobHocTb, cornacHo Tapudam baHka, BbigaTe HoByto Kapty He nosgHee 30 (Tpmuaguatu) paboumx
AHEeN ¢ gaTbl NoMny4YeHns NMCbMEHHOro 3asBneHunsa KnneHTta o npegoctasneHmmn Takon KapTol;

4.1.4. obecneunTb NpoBegeHne pacyeTos no Onepaunsm;

4.1.5. 3auncnatb Ha CyeT nocTynarowwme Ha Hero B 6e3Hann4yHoMm Nopsiake Unu BHOCMMbIE B HaNMMYHOW dopme
OEHeXHble cpeacTBa He nosgHee Tpex pabounx [Hel, HauvHas Cco  AHA nocTynneHnss B baHk
COOTBETCTBYIOLLEIO  MfaTeXHOro AOKyMeHTa, ecnM 3TM  onepauum COOTBETCTBYIOT  TpeboBaHuAM
3akoHopaTtenbctea P®, aktoB baHka Poccuu, 6aHKOBCKMM npaBunam, HopmatuBam, nopsiaky ogopmieHus
pacyeTHbIX JOKYMEHTOB, CPOKaM Mx npeactaBneHns B baHk, HacTtoswemy [loroBopy 6aHKOBCKOro cyeta v T.4.
4.1.6. nndopmuposaTb aBTopusyoLwmin Onepaummn NPOLECCUMHIOBbIV LIeHTp 00 n3ameHeHuu NnaTtexHoro numuTa
He nosgHee pabodyero OHs, cneayloLlero 3a gaTton naMeHeHus lNnaTexHoro NMMnTa;

4.1.7. He no3gHee 3 (Tpex) paboumx gHen € Jatbl nomnydeHus coobuleHns ob ytpate KapTtbl obecneuntb
BkntoveHne Kaptel B CTon-nuct n/unu 6nokuposatb Cyer;

4.1.8. ynnaumBaTb KnueHTy npoueHTbl Ha ocTaTtok Ha CuyeTe [eHeXHbIX cpeacTB B NpeaycCMOTPEHHOM
Tapudamn baHka pasmepe, B CPOKM U B NOpsiAKe, KOTOPble YyCTaHoBMAEHbI [JoroBopom 6aHKOBCKOrO CYeTa;
4.1.9. BbINONHATL pacnopsikeHnss Knuenta (cornacHo Tapudam baHka) o 6e3HannyHom nepevmcneHnn n/mnm o
Bbldaye B HanuyHom dopme umcnawmxcsa Ha CueTe geHexHbIX cpeacTB 6e3 ucnonb3oBaHus KapTbl npwu
ycnosumn 6nokmpoBaHus KapTel 1 He no3gHee 3 (Tpex) OHeM c gaTbl nonyyeHus BaHkoM CoOTBETCTBYHOLLErO
NMUCbMEHHOro pacnopsbkeHns KnvenTa;

4.1.10. xpaHuTb TamHy CueTa, NPOM3BOAMMbLIX MO HEMy oOnepauun, a Takke cBegeHun o KnveHte wu
npefocTaBnATh Takyl UHOPMaLMIO TPETLUM NULLAM TOSLKO B CryYasx U B NOpAAKe, KOTOpble NPeayCMOTPEHbI
3akoHopaTenbcTBoM P®.

4.2. BaHK nmeeT NpaBo:

4.2.1. He BbINOMNHATL onepaumyn no CuyeTy, ecnM 3TU onepauuMm He COOTBETCTBYHOT TpeboBaHUSM
3akoHogartenbcTBa P®, aktoB baHka Poccuu, 6aHKOBCKMM npasunam, nopsiaky OOpPMIIEHUS pacyeTHbIX
OOKYMEHTOB, CpokaM ux npegctaeneHus B baHk, [JoroBopy 6aHkoBckoro cyeta, lMpaBunam u T.4., a Takke
OTKasaTb KnveHTy B COBepLUEHMM TakuMx oOnepauuin, ecnu ynnata npeaycMOTpeHHbix Tapudamu BbaHka
nnaTexew He OCyLLECTBIIEHA B YCTAHOBIMIEHHbIV OIS 3TOro HacTtoAwmM [JoroBopom OaHKOBCKOro cyeTa Cpok
Unun npounsBegeHa He B NONTHOM obbeme;

4.2.2. B criy4ae Bo3HUKHOBeHUS TexHnyeckoro Osepgpadta no Cyety (Npy npesbiweHnu MNnatexHoro numuTa)
n/vnu Npu HanNV4nmM He noraweHHon Ao ucteveHns Cpoka OBepapadTa 3a40/MKEHHOCTU NO ynnarte NpoLeHToB
3a nonb3oBaHue cooTBeTcTBYOWMM OBepapadTom (HE3aBMCMMO OT Hanmuns y baHka BO3MOXHOCTM Moracutb
TexHnyeckun OsepgpadT w/mnu Ha3BaHHY 33a40IDKEHHOCTb MyTEM ChAMCaHWst HeobxoauMMbIX Afs 3TOro
OEHEeXHbIX CpedcTB € Apyrux cyetoB KnmeHTta) oTkasatb KnveHTy B coBepLueHun onepaumi no Cuyety m/mnm
NpeayCMOTPEHHbIX [loroBopoM OaHKOBCKOrO cyeTa [AEWCTBUMA W/unu 3abnokMpoBaThb BblOaHHbIE/-YO MO
Horoeopy 6aHkoBckoro cueta Kaptbl/-y nnbo noctaButb mx/ee B CTON-NIUCT 4O MOMEHTA MOJTHOIO MoralleHnst
TexHnyeckoro Osepgpadta M yNnOMSHYTOW 3a[0JDKEHHOCTM MO ynnaTte MpoUeHTOB 3a MOSib30BaHue
cooTBeTcTBYIOWMM OBepapadTom;



4.2.3. npu nonyyYeHnn NpoTUBOPEUMBBLIX YKa3aHUA U/UMNN AaHHbIX B OTHOLLUEHUM NUL, UMEKLUX NOMHOMOUYUS Ha
pacnopspkeHme Haxoaswmumucs Ha Cuete AeHexXHbIMU cpeacTBamMum, NPUOCTAHOBUTL onepaumm no CyeTty u/unu
3abnokupoBatb KapTy 00 BbIsICHEHUS BCEX 06CTOATENLCTB;

4.2.4. 3abnokupoBaTtb Ha onpegensembli baHkom nepuog BpemeHun n/unu nsbaTte KapTy B criyyae HapylleHus

TpeboBaHuii 3akoHopaTtenbctBa P® w/unu aktoB baHka Poccun, KOTOpbIMM  PErynupyroTcs MNOPSAOK

cosepLueHus Onepauun, ncrnonb3oBaHusa KapTel u/unu ocywiecteneHmsa onepauun no Cuety, n/vnm B criyyae

HapyLweHus ycnosumn [loroBopa 6aHkoBckoro cyeta n/wnm MNpasun;

4.2.5. 6e3 pononHUTENbHOro/-bix pacnopsxeHus/-un KnueHta (3apaHee AaHHbIN akUenT) U B yCTAHOBMEHHON

BaHkom oyepegHocTu cnmcbiBaTb co CueTta, a Takke C obbIXx ApyrMx OTKpbITbiX B BaHke cyetoB KnneHTa

CYMMBbI:

1. Onepauwii, Npon3BeAeHHbIX C cnonb3oBaHnem KapTsbl,

2. Onepauun, cBA3aHHbIX C OMNfaTon HamoroB, cOOpoB M ApyrMx 00sA3aTeNbHbIX NNaTexen, KoTopble

npeaycMOTPEHbI 3aKoHO4AaTENLCTBOM PO,

3. nnaTtexen, npegycmMoTpeHHbix Tapudamu Banka/TapudHeiM nnaHom/YBegomneHnem o6 MHAMBUAYaNbHbIX
YCNOBUSAX KpeauToBaHus, nepeBofoB KnueHTa no JoroBopam CTpaxoBaHus, Bbirogonpuobperarenem no
KOTOpbIM siBNAeTcs baHk,

4. nnatexen, B3MMaeMblX y4aCTHUKaMN COOTBETCTBYIOLLEN NIaTEXHON CUCTEMBbI B CBA3M C obecneyeHnem mmm

pac4eToB no Onepaymsam,

5. OepgpadTa n/mnu npegocTtaBneHHbix bankom KnueHTy kpeanTos,

6. OEHEXHbIX CPEACTB, OLUMBOYHO 3a4ncreHHbIX Ha CYeT nnM M3nuLLHe BbiAaHHbIX Npu coBeplueHun Onepaunn

MO NOMNYYEHUIO HANUYHbIX AEHEXHbIX CPeacTB (BHE 04epeaHOCTU, ecrnin no BuHe baHka),

7. NPOLEHTOB W/uUnun wTpadHbIX CaHKUWA, HAYUCIIEHHbIX B COOTBETCTBUM C [JOroBopoM GaHKOBCKOro cyeta

n/vnun 3akoHogatenbctsom PO,

8. pacxopgoB, NOHECEHHbIX baHkoM:

a) BcneacTBue HenpaBoOMeEpPHbIX AencTeun ¢ Kapton,

b) B cBA3M C nNpuHATMEM Mep NO NpPeAoTBPALLEHUIO W/UMM NPECEYEHMIO HE3aKOHHOrO MCMNOMb30BaHMS
KapThl,

C) npuv NpoBeAeHUV paccnegoBaHui NPUYMH pacxoxgeHus cymm daktudeckn npomssegeHHbix Onepauni
N CYMM, YKa3aHHbIX B JOKYyMEHTax o Taknx Onepaumsix (ecnu cOOTBETCTBYOLLEE paccnenoBaHue dyaet
npoeefeHo baHkoMm B cBA3n ¢ npeTeH3nen Knuenra),

d) BcnegcTBMe NPUHATUS Mep MO NoralleHuio 3agomKkeHHOCTU KnveHTa no npeaycMoTpeHHbIM [JoroBopom
D©aHKOBCKOro cyeTa pacyeTtam,

9. yObITKOB, NMPUYMHEHHbLIX BaHKy B pe3ynbTaTe HEVCMONHEHUS UMW HeHaanexallero UcrnonHeHus KnveHTtom

ero 0b6a3aTenbCTB, NPefyCMOTPEHHbIX [JoroBopoM 6aHKOBCKOroO CYeTa;

10. nHon 3agormkeHHocTn KnueHTa nepea baHkom.

MonoxeHns gaHHOro NyHKTa HacToswero [loroBopa 6GaHKOBCKOro cyeta BbipaxatoT cornacue baHka n Knuenta

OTKpbITb  KnMeHTy CcOoOTBETCTBYWOLIUIA/-ne c4veT/-a, npeaycMaTpuBaloLLEro/-ux BO3MOXHOCTb CMMCaHus

OEHEeXHbIX cpeacTB € aToro/-ux cyeta/-oB KnmueHTa Ha ocHoBaHum TpeboBaHui BaHka, onnayvBaembix 6e3

OONONHUTENBHOMO/-bIX pacnopskeHus/-ui KnueHTta (3apaHee AaHHbIN akuenT)).

4.2.6. BHOCUTb M3MEHEHUS U/UNn JononHeHus B cBon Tapudbl u/vnu MNpasuna (Npy aTom Ntobble N3MEHEHUS

TapudoB u lNpaBun cuMTalTCa BCTYNMMBLUMMU B CUIY Ha crefylowmin AeHb nocne gaTbl NpuHATMA baHkom

Takoro pelweHus, o Yyem BaHk coobuiaeT KnueHTy nyTem pasmelleHuss COOTBETCTBYHOLLEN MHopmauun B

onepaumnoHHbIX 3anax ogucos baHka 1 Ha oduumnansHoM NHTepHeT carTe baHka).

4.2.7. B cootBeTcTBUM C PepepanbHbiM 3akoHOM Poccuickon depepaumm Ne115-03 «O npoTuBOaencTBMM

neranusaumm (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM MNyTeM» CBeAeHUs O NpPeayCMOTPEHHbIX

yKa3aHHbIM 3akoHOM onepauusix KnveHToB bBaHka, koTopble BaHk cuuTaeT nogo3puTensHbiMU, OyayT
coobuwatbca baHkoMm B degepanbHbii  opraH Poccuitickonn  ®epepauun, NPUHAMAOWNA  Mepbl MO

NPOTMBOAENCTBUIO Nerannsaumm (OTMbIBAHUIO) AOXOA0B, NOTYYEHHbBIM MPECTYMHbLIM MYTEM.

4.3. KnneHt obsasyeTcs:

4.3.1. B CpokM M B Mopsiake, KOTOpble YcTaHoBreHbl [loroBopoM 6aHKOBCKOro cueTa, onnaynBaTb

coBepLuaeMble/npegocTaBnsaemble baHkom B cOOTBETCTBMM C [loroBOpoM OaHKOBCKOro cyeta onepauuu/ycnyru

B cooTBeTCTBUM ¢ Tapudammn baHka;

4.3.2. npoussognte Onepaumu B npegenax naTtexHoro nuMmnTta, He Aornyckasi BO3HUKHOBEHUS TexXHUYeCcKux

OBepapadtoB, a Takke obecnednTb BbINONHEHME 3TOro ycnoeust epxatenamu JononHntenbHbix Kapr;

4.3.3. ecrnv cymMa LEHEeXHbIX CpefacTB, umcnsawmxca Ha CueTe, HegocTaToyHa AN OCYLLECTBIIEHUS BCEX

npenycMoTpeHHbIX [JoroBopoM 6aHKOBCKOrO cyeTa pacyeToB NyTem cnucaHus BaHKkoM OeHEeXHbIX CPpeacTB Co

Cueta 6e3 gononHUTENbHOro/-bix pacnopsikeHust/-uin KnneHTa (3apaHee AaHHbI akuenT), NOSIHOCTLIO NoracuTb

CBOK 3a[0IMKEHHOCTb MO TakMM pacyeTtam NbbIMU AonycKaeMbiMU 3akoHogaTenbcTtBoM P cnocobamu He

nosgHee pabouero AHs, cnegyoLLero 3a gaTon npeabsBrieHns emy baHkom cooTBeTcTBylOLEro TpeboBaHus;

4.3.4. Bo3BpaTuTb baHky ownMbBoYHO 3auvncneHHble Ha CueT OeHeXxHble cpeacTBa He nosgHee paboyero gHs,

crnepywouwlero 3a gaton obHapyxeHus dakta owmnboyHoro 3auncrieHnss Ha CyeT COOTBETCTBYHOLUMX CyMM, a

€CcnvM OO MCTeYeHus HasBaHHOro cpoka KnveHTtom OymeT nonyyeHa Bbinucka no CyeTy vnum cneumanbHoe

yBegomneHve baHka 06 owmnboYyHOM 3a4mcneHun geHexHbIX cpeacTB Ha CueT - ¢ gatbl nonyyenns KnneHtom

TaKOW BbIMUCKM UMW YNTOMSIHYTOrO YBEAOMIEHUS);



4.3.5. ecrnu npu NONy4YeHU HaNUYHbIX OEHEeXHbIX cpeacTB B BaHKkomMaTe MnNu B MyHKTaX BblAayuu HarWYHbIX
AeHexHblx cpeacts (ganee — MNMBH) no kakum-nubo npuynHam Bydet BbldaHa Ccymma, Npesbllatrolas cymmy
cooTBeTcTBYlOWen Onepaumun, He nosgHee paboyero AHA, crnegylowero 3a OaTol COBEpPLUEHUS TaKou
Onepauuu, coobwmuTs 0 NnpousoLleswen owmnbke B baHk 1 BO3BpaTUTbL NocnegHeMy BCE U3NULLIHE NOMyYeHHble
OeHexXHble cpeacTBa;

4.3.6. B cniyqyae obHapy>XeHWs pacxoX4eHuin Mexay CymmMamu, cnncaHHbiMmn co CyeTa, u cymmamy oakTu4ecku
npousBeneHHbix Onepaunn, NMbo nNpu Hecornacum ¢ ApPyrMMn onepauusmMu, nNpoussedeHHbiMM  BbaHkom no
Cuety, npeactaBuTb B bBaHK COOTBETCTBYIOLLYD MUCBMEHHYHO MPETEH3MI0, a Takke noarBepXxjawlne
OOKYMEHTbI MO MPEeTEH3MOHHbIM onepauusiM, He nosgHee 30 (TpuauaTtu) OHEN C AaTbl COBEPLUEHWUS] TaKoM
onepauun (ecnn B TeveHWe HasBaHHOrO cpoka KnueHT He npeacTaBuT B BaHK yNnoOMsHYTYHO NMPETEH3No U
noareepxpgatrowe ee AOKYMEHTbI, MO UCTEYEeHMM OaHHOro CpoKa COOTBETCTBYIOLLAA onepauus cyutaeTcs
NOATBEPKAEHHON);

4.3.7. Bo3BpaTtutb KapTy baHky He no3gHee 10 (aecsaTn) KaneHaapHbIX AHEN ¢ AaThbl:

1. nctedeHns cpoka gencteus Kaptbl,

2. coobueHna baHky o6 obHapyxeHun KapTbl, paHee 3asiBieHHOW B KayeCcTBe YTpadeHHon (ecnu
BaHkom BygeT npeabasneHo TpeboBaHe 0 Bo3BpaTe Takon KapTbl),

3. npeabasneHus baHkom TpeboBaHus 0 Bo3BpaTe KapTbl (00 ucTeueHms cpoka ee AeNCTBus),

4. npeactaenexus B baHk 3asBneHns o pactopxeHumn [JoroBopa 6aHKOBCKOro cyeta 1 3akpbitum CyeTta,
BCTYMMEHUS B 3aKOHHYIO CUIy peLleHus cyaa o pactopkeHun [doroBopa 6aHKOBCKOro cyeta wmnm o
npekpawieHMm ero OencTBua Mo APYyrMM OCHOBaHuAM nubo npekpaiweHus gencteus [oroBopa
©aHkoBCKOro cyeTa no NtobbIM MHBIM NPUYUHAM;

4.3.8. ohbopMnsATb AOKYMEHThI Ha coBepLueHue onepauun no CyeTy B COOTBETCTBUM C TpeboBaHusiMn baHka u
No YCTaAHOBIEHHbIM MOCNegHUM opMamMm, a Takke npeacTaBnATb 3TM [OKYMeHTbl B baHk B TeuyeHue
onepaunoHHoro BpemeHn baHka;

4.3.9. He3ameanuTenbHO n3BeLaTb baHk B MMCbMEHHON hopme 00 M3MEHEHMSAX CBOMX NEPCOHANbHbIX OAHHbIX,
a B Cfny4yae U3MEHeHust hamunuun, MMeHM u/unu OoT4YecTBa Hes3amennuTenbHO npeacTaBuTb B baHk HOBbIN
YAOCTOBEPSIOLLMIN €r0 JIMYHOCTb AOKYMEHT;

4.3.10. no TpeboBaHuio baHka He3ameanuTenbHO NPEeOOCTaBNSATb MOCNEAHEMY CBEOEHUS U OOKYMEHTHI,
Heobxoammble BbaHky B cooTBeTCTBMM C TpeboBaHusMK 3akoHopaTensctea P® w/vnn aktos baHka Poccum o
NPOTUBOAENCTBUN neranusauun (OTMbIBaHWIO) 4OXOA0B, NOMYYEHHbIX MPECTYNHLIM NyTeM, U (PMHAHCPOBAHMIO
Teppopuama gnsa naeHtudukauumn Knventa n/vnm pasbscHEHNs 3KOHOMUYECKOrO CMbICIia HEODBIYHbIX CAEMOK,
BblsiBNEeHHbIX BaHkom B geatenbHocTM KnneHTa, a B criyyae nposefeHus onepauun no CueTy K Bbliroge
TpeTbux/-ero nuu/-a (ganee no Tekcty - "BeirogonpuobpeTartens/-u") HezameanuTenbHO cooblwaTtb 06 3ToMm
BaHKy M npepocTtaBnATb NocnegHeMy CBEAEHUS U LOKYMEHTbI, Heobxoaumble baHKy Ansi ycTaHOBNEHMS U
naoeHtucpmkaumm  BeirogonpuobpeTtaTensi/-ei B COOTBETCTBUM C  TpeboBaHWAMM  YNOMSIHYTbIX  Bbllle
3akoHogarensctBa P® u/unu akro baHka Poccun.

4.3.11. npepoctaBute baHKky Bce Heobxooumble 0 cebe cBepeHus ansa OTKpbITMA CueTa, NpefocTaBreHUs
KapTbl n 06cnyxumBaHumsa CyeTta, B TOM Ynucrne Homep MOBUIbHOro TenedoHa.

4.4. KnneHT nmeeT npaeo:

4.4.1. nononHATb CYeT OEeHeXHbIMW cpeAcTBamMu MyTeM WX nepedncneHus B 6esHannyHoM nopsigke umm
BHECEHUS B HanNn4Hon gopme;

4.4.2. nonyyatb y obcnyxmsatowero CyeT OTBETCTBEHHOro mncnonHutensa baHka Beinnckm n3 Cueta B nobon
pabounii feHb, HauyMHasi co BTOpPOro pabo4vero OHs, CriegyoLwero 3a gaTton coBeplleHuss onepaumm no Cyety
(ecrim onepaumm no CuyeTy He Mpou3BOAMNUCHL, BbiNMcka M3 CyeTa 3a COOTBETCTBYWOWWUA [AeHb He
npeagocraensieTcs) B cootseTcTBum ¢ Tapudamn baHka;

4.4.3. B yctaHoBneHHoM BaHkom Poccun nopsgke npefoctaBuTb baHKy npaBo Ha coCTaBneHWe pacyeTHbIX
OOKYMeHTOB OT ero (KnueHTa) nmeHn.

5. MOPAOOK PACYETOB U COBEPLLUEHUA ONEPALIUA MO CYETY

5.1. Ecnu nHoe He GyaeT ycTaHOBEHO NpaBunaMy COOTBETCTBYHIOLLEN MNATEXHON CUCTEMbI, NPY COBEPLLEHUN
Onepauuu B MHOCTpaHHOW BantoTe, uHou, Yyem gonnapsl CLUA, cymma HasBaHHon Onepaunn nepecyntbiBaeTcs
B gonnapsl CLUA no Kkypcy, ycTaHOBNEHHOMY COOTBETCTBYIOLLEN NIATEXHON CUCTEMOMN.

5.2. Ecnn uHoe He npepycmoTpeHo (He ByaeT npegycmoTtpeHo) Tapudamn baHka, pacyeTbl MO HaCTOSALLEMY
HoroBopy 6aHKOBCKOro cHeTa OCYLLECTBNSATCA B CNeAyLEM NOpSKe:

5.2.1. PasoBas nnata (komuccusa) 3a npegocTtaeneHne KapTtel w/vnu [Nepuogudeckuin/-e nnaTex/-u
NpPoOu3BOAATCS NPV NEPBOM MOCTYMIEHUN AEHEXHbLIX cpeacTB Ha CYeT;

5.2.2. MNnata 3a rogoBoe ob6cnyxuBaHue KapTbl wu/vnu lNeproamyeckne nnaTexu 3a BTOPOM U KaxAblA U3
nocnegywowmnx PacyeTHbIX NepuodoB OCYLECTBASATCA B MNOCnegHun pabouynin OeHb COOTBETCTBYHOLLETO
PacueTHoro nepuoga;

5.2.3. Ynnata gpyrux nnaTtexen npousBoguTCS OAHOBPEMEHHO C CoBepLueHuem/npenocTaBneHneMm baHkom
noanexatllen onnare onepaunn/ycnyru;

5.2.4. TlepeBofbl, cBA3aHHble C coBeplweHnem Onepaunin, a TaKke pacyeTbl MO NPefyCMOTPEHHbLIM
3akoHogartenscTBoM P® n cBazaHHbIM ¢ Onepaunsmmn Hanoram, cbopam u gpyrum obsisatenbHbIM NepeBogam
npou3BoaATCs Npu nony4eHun baHkoM AOKYMEHTOB O npousBedeHHbIx Onepaumsx.



5.3. Ecnu npu norawweHun 3agormkeHHocTn KnueHTta no pacyetam, npegycMOTPEHHbIM HacToswmum [loroBopom
6aHkoBCkOro cyeta, baHkom OyayT nonydveHol [OEHeXHble cpeacTBa B WHOW BamnoTe, HEeXenu BarnioTa
pacyetoB no [oroBopy 6aHKOBCKOro c4yeTa, 3adorkeHHocTb KnveHTa no [oroBopy norawaercs nytem
KOHBepTaLun Nony4yeHHbIX baHkoM AeHeXHbIX CpeacTB B BantoTy pacyeTos no [Jorosopy , npoBogumon baHkom
6e3 JOMNONHUTENBLHON 3asiBKM HA 3TO CO CTOPOHbI KnneHTa Ha ycrnoBuax 1 B Nopsdke, KOTopble NpeayCMOTPEHbI
0N COBepLUEeHNs Takux onepaumi 3akoHogatenoctBoM P® w/vnu aktamu baHka Poccum n BHYTpEHHUMMU
AokymeHTamun baHka, no Kypcy, ycTaHoBneHHomy baHkom Ha paTy Takow KOHBepTauuwm, U C yaepXaHuem
KOMMWCCMOHHOIO BO3HArpaxkaeHus 3a Takylo KOHBepTauuio cornacHo Tapudam baHka.

Mpn atom 3agosmkeHHOCTb KnmeHTa cuvMTaeTcst MoralleHHOW Mpu yCrioBMM M € AaTbl npoBedeHus baHkom
YNOMSIHYTOM KOHBEpTauuM M B CyYMME MONy4YeHHblX BaHkoM B pe3ynbTaTe Takow KOHBepTauun OEHEXHbIX
cpencTB B BanwTe pacyeTtoB no [doroBopy GaHKOBCKOrO cyeTa (3a MUHYCOM YMOMSIHYTOrO KOMWCCWMOHHOTO
BO3HarpaxgeHus baHka 3a NpoBeAeHHYI0 KOHBEPTALMIO).

5.4. B cny4yae otkasa KnueHTa OT npegycMoTpeHHbIx [oroBopom ©OaHKoBcKoro cuyeta ycnyr baHka,
npekpawleHss nonb3oBaHus KapTtow w/vnm npekpaweHuns pencteua [JoroBopa 6aHKOBCKOro cuyeTta [o
NcTeYeHus nepuoga BPEMEHMW, pacyeTbl 3a KOTOPbIN e NpOoM3BeAeHbl, AeHEXHble CPEeACTBa, MOSyyYeHHble
BbaHkoM B pesynbTate Takmx pacyeToB, KnueHTy He BO3BpaLLaloTca (HE3aBMCUMO OT TOro, YTO OTKa3 OT ycnyr
baHka, npekpalleHve nonb3oBaHus KapTtom w/vnn pactopxeHus [oroBopa 6aHKOBCKOrO cyeta MOryT
NMPOU30ONTUN A0 UCTEYEHUA COOTBETCTBYIOLLErO Nepnoaa BpeMeEHN).

5.5. MNpoueHTbl Ha AeHexHble cpeacTsa, yncnawmecs Ha Cyete, HauncnAwTea cornacHo Tapudam baHka Ha
MUHMMarnbHbIN HECHXaeMbIi OCTATOK TaKUX OEHEXHbIX CPEACTB, UMEBLUMIACS (MO COCTOSIHMIO Ha YTPO KaXOoro
OHS) B TEYEHMe TEeKyLLEero KaneHgapHOro mecsiua, Ucxoast M3 AeNCTBMTENBbHOMO Yncna KaneHgapHbIX AHEN B
Tekywem rogy (365 nnn 366 gHen COOTBETCTBEHHO), U ynnadmBatoTcs baHkom B nocnegHuin pabouvin aeHb
TEKyLLEero kaneHaapHoro Mecsua nyTem 3a4ncrieHns CyMMbl Takmx NpoLeHToB Ha Cuer.

lMpoueHTbl 3a MecsAl, B KOTOPOM BCreacTBue pactopxeHus [JoroBopa ©aHKOBCKOro cuyeta OCTaBLUMECH Ha
CueTe geHexHble cpeAcTBa AOMKHbI ObiTb BO3BpalleHbl KnveHTy, ynnadmsaiTcs baHkom ogHOBpEMEHHO ¢
BO3BpaTOM KnneHTy Ha3BaHHbIX AEHEXHbIX CPEACTB NyTEM MEPEYNCIIEHNA CYyMMbl TaKMX NPOLEHTOB Ha OpPYron
yka3aHHbI KnmeHToM cyeT n/unm nytem ee Bblgayun KnneHTy B Hanu4Hon cdopme.

5.6. Ecnu nHoe He ByaeTt npegycmoTpeHo 3akoHogaTensctBoMm P®, aktamu baHka Poccun n ycTaHOBNEHHBIMU
B COOTBETCTBUM C HUMU BAHKOBCKUMMW NpaBunamu:

5.6.1. cnucaHue OeHexHbIx cpeactB co CuyeTa MpYM HanmMuMM Ha HEM AEHEXHbIX CPEeACTB, CyMMa KOTOpPbIX
JocTaToyHa ONs YOOBNETBOPEHUSA BCeX MpefbsiBNeHHbIX K CueTy TpeboBaHWUW, OCYLLECTBRAETCS B MOpsAke
NOCTYNIeHNs pacrnopsikeHnin KnveHTa u Apyrux [OKYMEHTOB Ha CrucaHuwe (3a MWCKITIYeHWEeM cry4vaeB
CNUCaHMsA CyMM, OLUMOOYHO 3ayucrieHHbIX Ha CyYeT unu usnuiHe BblAaHHbIX Npu coBeplueHnn Onepauuu no
MONMyYEHUO HanWYHbIX OEHEXHbIX CpeacTB, KOTopoe npom3BoanTcsi baHKkom BHe ykaszaHHOW o4epedHOCTU
nnarexenm);

5.6.2. Npy HEQOCTaTOYHOCTU AEHEXHBIX CPeAcTB Ha CueTe:

- YacTMyHasi onnaTa nnaTexHbix nopydeHun KnnmeHta He npomnssoauTcs,

- KapToTeka HeoMnmnayeHHbIX pacyeTHbIX AOKYMEHTOB K CyeTy He BedeTcs, B Criyvyae OTCYTCTBUSA OEHEXHbIX
cpeacTtB Ha CyeTe Ha MOMEHT CnUCaHWUSA CPeAcTB pacyeTHble JOKYMEHTbI MOANEeXaT UCMONHEHMIO B NOPsSAKe,
onpeaeneHHoM 3akoHogaTenbctBoMm P®, aktamu baHka Poccun n ycTaHOBMEHHBIMW B COOTBETCTBUM C HUMMU
©aHKOBCKMMM NpaBunamu.

5.7. PacuyeTHble AokymeHTbl KnueHTa, npuHATble BbaHkOM Ha WMHKAcCo, HanpaenslTCA MNOCNeAHMM Mo
HasHayeHno He Mo3gHee paboyvero OHA, criegylollero 3a AaTow MOoMyyYeHust 3TUX OOKymeHToB Bankom, no
MoyTE UINKN Kypbepckon cBA3bI0 (No BbiIbopy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnnveHT HeceT NOMHy OTBETCTBEHHOCTb 3a nocneactans Onepauunn, NpoBeAeHHbIX:

6.1.1. ¢ ucnonbsoBanuem NH n/vnn Kaptsi;

6.1.2. B cetn "MiHTepHeT", B CeTn ycnyr NOYTOBOW CBA3W, B OPYrMX OMEKTPOHHbIX CETSX, a Takke B WHbIX
cnyyasx, korga cooTBeTcTByowas Onepaunsa npoeegeHa 6e3 npegbasneHns KapThbl;

6.1.3. B Te4yeHue 5 (nATn) paboumx AHen ¢ AaTtbl nonyveHuss baHKkoM NMCbMEHHOro 3asBreHust 06 yTpaTe
KapTbl, BaHk He HeceT OTBETCTBEHHOCTM 3a cnucaHue co CyeTa AeHEeXHbIX CPeACTB B CBSA3WU C NpoBeAeHNEM
nepeuncrieHHblx Onepauui, a Takke Onepauuin, COBEpLUEHHbIX C WCMNOfMb30oBaHWEM YyTpadeHHon KapThbl
HecmoTps Ha Grnokmposky CyeTa u/unm noctaHoBky KapTel B CTOM-nucT.

6.2. B cnyyae 3agepxkn Bo3BpaTta Kaptbl baHky, nocnegHuii Bnpase notpebosatb ynnatel emy KnneHtom 3a
3aflepXXKy HeycCTOMKM B pasMepe TPexKpaTHOro MUHMMArbHOrO pasmepa onnaTtbl Tpyda, YCTAHOBMEHHOrO
3akoHodaTtenbcTBoM P® Ha gaTy npeabsBreHus Takoro TpeboBaHus, a ecnnm MUHUMAarbHbIN pasMep onnarbl
Tpyga He OydeT ycTaHaBnuBaTbCs 3akoHogaTenbctBom P® - B pa3smepe, ykasaHHOM B YBegomneHun o6
MHONBMAYANbHbLIX YCIIOBUSIX KpeguToBaHusa/ Taprudax/TapndHbix nnaHax.

6.3. baHk He HeceT OTBETCTBEHHOCTM 3a Npou3BedeHHble UM no CyeTy onepauun, ecnu Takne onepauun B
cooTBeTCTBMU C [JoroBOpOM BaHKOBCKOIo cHeTa CHMTAalTCS NOATBEPXKAEHHBIMU.

6.4. baHK He oTBeYaeT 3a HEBO3MOXHOCTb UCMoNb3oBaHuA KapThl, a Takke 3a 3agepXKy NepeBoaoB U He HeceT
OTBETCTBEHHOCTM 3a MPUYMHEHHbIE B pe3ynbTaTe 3TOro ybbiTKMA, €Crn HEBO3MOXHOCTb UCMNonb3oBaHns KapThbl
n/vnu 3agepxxka NnepeBoaoB ABMSIOTCA CNEACTBUEM:



6.4.1. HENCNOMNHEHUA UMW HeHaanexalero UCNoNHeHns 0b6s3aTenbCTB MHbIMU YYaCTBYOLIMMU B NpOBeaeHUN
pac4yeToB KpeAUTHBLIMU U OPYrMMU OpraHn3aumnsmu,

6.4.2. HencnpaBHOCTU (HEPAbOTOCNOCOBHOCTN) TEXHUYECKNX CPEACTB.

6.5. baHK He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUS MCMOMHEHUS MOPYYEHWUA/PacnopsikeHWi, BblOaHHbIX
HEeYynoNHOMOYEHHbIM/-U NMLOM/-aMu1, Korga € MUCNoNb30oBaHUEM MpeayCMOTPEHHbIX BaHKOBCKUMW MpaBunaMu
npoueanyp baHk He mMor ycTaHOBUTL (hakTa Bblgaum NOPyYeHUA/pacnopsiKeHUs HeYNnosTHOMOYEHHbIM/ -1 NULOM/-
amu.

6.6. BbaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble Ana KnveHTa nocneacTsus, HacTynvBLUME B
pesynbTaTe HEeCaHKLMOHWPOBAHHOrO AOCTyna TpeTbux nuuy K uHgopMauum o Cuetax, Kaprta, CpeactBax
goctyna (B TOM 4yucne, B Criydyae HernpaBOMEPHOro MCnornb3oBaHus KapTbl TpeTbUMKU nuuamMm 4O MOMEHTa
nonyyeHus baHvkom yBepomneHnuss ot KnmeHnta o6 yTpate KapTbl, HO TOMbKO MpPW YCMOBWM YCMELIHOIO
NPOXoXAeHWs Nnpoueaypbl naeHTudukaumn).

KnueHT yBedoMneH, 4To B criydae yTpaTbl, XMLIEHUS, HE3AKOHHOrO UCMOMb30BaHNS TpeTbMy nuuamn KapThbl
HeobXx0AMMO B KpaTyanLine CpokM coobLumTb 06 aTom crydyae baHky no TenedoHy, ykasaHHOMY

- Ha obopoTHOM cTopoHe KapTbl;

- Ha ouymnansHoMm NHTepHeT canTe baHka.

7. NOPAOOK NPEKPALLEHUA, PACTOPXXEHNA OOTOBOPA N 3AKPbITUA CHETA

7.1. CyeT mMoXeT BbITb B Ntoboe Bpemsi 3aKpbIT N0 MMCbMEHHOMY 3asaBrieHno KnveHTa.

7.2. C momeHTa nonyyeHus baHkom 3asBnenus KnveHta o 3akpbitum CyeTa, C MOMEHTa BCTYNfeHUs B
3aKOHHYI0O CUIy pelleHns cyga o pacTopxeHun [loroBopa 6GaHKOBCKOro cyeTa M 3akpbitum Cyeta uvnm
npekpalleHMn ero AeWCTBUS MO OPYrMM OCHOBaHuSAM, MO mobbiM MHbIM npuynHaMm bBaHk npekpaiiaet
NPUHUMATb K UCMOMNTHEHWNIO pacYeTHO-AEHEXHbIe AOKYMEHThbI KnveHTa n ocyllecTBnATb onepauum no CueTy (3a
ucknodeHmem onepauun no CyeTy, CBSI3aHHLIX C 3aBEpLUIEHWEM pacyeToB MeXAy YdaCTHUKamm
COOTBETCTBYIOLLEN NMaTeXHOM CUCTEMbl MO paHee coBeplleHHbiM Onepauvsam, a Takke CBSA3aHHbLIX C
nepeuyncrneHnemM/ Bblgaven ocTtaTka Haxogsawmxcs Ha CueTe OeHexHbIX CpeAacTB), npekpalwiaeT AencTeune
KapTbl, obecneymBaeT 3aBepLUEHNE pacyeToB MEXAY yYaCTHUKaMN COOTBETCTBYHOLLEN NaTeXHON CUCTEMbI MO
paHee coBeplweHHbIM OnepauusaM, a Takke 3aBepluaeT npegycMoTpeHHble [JoroBopoM 6aHKOBCKOrO cuyeTa
pacueTbl Mmexgy CTopoHamu.

Mpu saTom noctynatowme Ha CyeT AeHexHble cpeacTBa MOryT ObiTb Bo3BpalleHbl BaHkoM B obcnyxusatowime
nnaTenbLnKOB 3TUX AEHEXHbIX CPeACTB KpeauUTHble opraHusaunmn n KnueHT He BnpaBe npeabsBnaTb K baHky
Kakne-nnbo npeTteH3un, NPSIMO UM KOCBEHHO CBSA3aHHblE C HeucnonHeHnem baHkom cBoux 06A3aTenbcTB no
3a4nCreHno AeHexHbIX cpeacTts Ha Cyer.

7.3. eHexHble cpeacTsa, octaBlmecs Ha CyeTe nocne 3aBepLUeHNs BCeX Ha3BaHHbIX B NpeabiayLieM nyHKTe
HacTosiwero [loroBopa pacyeToB, nepedncnsaTca baHkom Ha gpyronm ykasaHHbi KnveHToMm cyeT wu/vnu
Bblgatotcs baHkom KnveHTy B HanuyHom dopme He nosgHee 3 (Tpex) paboumx AHew ¢ Aatbl MonydeHus
BaHkom cooTBeTCTBYIOWEro nopydeHus/3asasnenns KnneHTa, KoTopoe MoxeT BbiTb NpeAcTaBneHo nocrnegHnm
B baHk Tonbko nocne ucteveHus 60 (wectugecatn) gHen ¢ aatbl Bo3BpaTta B baHk Kaptel, a ecnu Kapta He
OyneTt Bo3BpalleHa B baHk - nocne uctedeHus 60 (LwectmgecsaTy) OHEN C AaThl OKOHYAHWSI CpoKa OENCTBUS
KapTbl.

7.4. KnueHTt nopyyaet BbaHky 3akpbiTb CyeT Mpu ycnoBum OTCYTCTBUSA OEHEXHbIX cpedcTB Ha Cuyete no
uctedeHmm 60 (wecTnpecAaTn) OHEN nocrne OKOHYaHWA cpoka AencTBus BceX KapT, BbiMyLeHHbIX Ans
coBepLUueHus onepauun no CyeTy, NpuU yCroBUM OTCYTCTBUSA NpeTeH3un (TpeboBaHuin) k gaHHoMy CueTy 1 npu
OTCYTCTBUM ABMXEHUSA AEHEXHbIX cpeacTB Ha CyeTe B yka3aHHbIA nepunos.

7.5. KnueHt nopyyaet BaHky 3akpbiTb CyeT mpu ycnoBuu OTCYTCTBMS AeHeXHbIX cpegctB Ha CdyeTte no
nucreyenmm 60 (wecTugecsaTn) OHeEW nocne paTbl pacTopkeHus no uHuumnatvee banka [dorosBopa 06
yctaHoBneHun KpegutHoro numuta/[oroBopa o npegoctaBneHun kpeguta B dopme «OBepgpadt», npu
YCITOBUM OTCYTCTBUSA NpeTeH3un (TpeboBaHuin) kK CUeTy, K KOTOpOMY Obin ycTaHoBeH KpeguTHbl numMuT/JiIumunT
OBepapadta 1 npu OTCYTCTBUM AEHEXHbIX CPEACTB Ha ykadaHHOM CyeTe B yKasaHHbIN nepuoa.

7.6. baHk 3akpbiBaeT CueT B nopsake, npefycMOTPeHHOM 3akoHoaaTtenoctBoM P®, aktamu baHka Poccuu n
YCTaHOBMEHHbIMW B COOTBETCTBUM C HUMU BAHKOBCKMMW NpaBuiamu:

7.6.1. npu OTCYTCTBMM OCTaTka AEHeXHbIX cpeAcTB Ha CuyeTe - nocre OKOHYaHUSA CpoKa, MO UCTEYEHUM
KoToporo KnneHT B COOTBETCTBMM C NMpeablayLMM NyHKTOM MOXeT npeactasutb B baHk nopyyeHue/3asiBrneHune
0 nepeyncneHun/Bbigave AeHexXHbIX cpeacTB co CyeTa;

7.6.2. B cnyyae Hanuumsa ocTaTka [OeHexHbix cpeactB Ha CdyeTe - nocne nepeyncrneHvs/Bbigayun Takux
OEeHeXHbIX CpeacTB B COOTBETCTBMM C NopyyeHnem/3asasneHnem KnveHra.

7.7. 3akpbiTne CueTta He ocBobOxaaeT KnveHTa oT uMcnonHeHus ero obsisatenscTB nepen baHkom, koTopble
BO3HWKIN JO 3TOr0 MOMeHTa nNnbo B CBA3W C NpekpaLlleHmemM OeNCTBMS HacToswero MNMpunoxeHus u 3akpbiTuem
Cuerta, a Takke OT NnpeaycMoTpeHHon [JoroBopoM GaHKOBCKOrO cHeTa OTBETCTBEHHOCTU 3@ HEWCMOSTHEHME WIn
HeHagnexaiee NCnorHeHne aTux obsi3aTenbCTB.



lpunoxeHue Ne3

k [Jocoeopy o koMmn1eKCHOM 6aHKOBCKOM
ob6cnyxueaHuu ¢husuvyecKux nuy e

AKB «Bsimka-6aHk» OAO

O6Lwme ycnoBus npeaocTaBrieHMs NOTPebuTeNbLCKOro KpeauTa pusmyeckomy nuuy
B AKB «BsiTka-6aHk» OAO

1. OBLUME NONOXEHUA

1.1. Hactoswwne OOwWwme ycrnoBus nNpeaocTaBrneHus MNOTPebuUTEenbCKoro kpeauta U3MdeckoMy nuuy wu
TapudHbin  nnaH/Tapudbl/3asBneHne-aHketa/3aaBneHme npuaHatotca [loroBopom 0O npegocTaBreHnn
noTpebuTenbCckoro KpeauTa, SBMSAOTCA HeoTbeMiemon 4Yactbto [loroBopa, onpeaensiT nNopsaook
npeaocTaBneHns NoTpedbunTenbCKoro kpeamTa pusanyeckomy nuy.

1.2. Bce, 4to He onpegeneHo [1oroBopom O NpedoCTaBneHUM NOTPeOUTENbCKOro Kpeauta, perynupyertcst
3akoHogaTtenbcTBoM Poccunckon ®egepaumnm n 6aHKOBCKMMY Npasunamu.

1.3. BaHk npepocTtaBnseT KnuMeHTy KpaTKOCPOYHbIN KPeaUT Ha NoTpebuTensckue Hyxabl B CYMME U CPOKOM,
ykazaHHbiMM B TapudHom nnaHe/Tapudax/3asBneHmmn-aHkete/3asaBneHnn nyTeM 3a4ynciieHusi Has3BaHHON
cymmbl Ha Tekywun cyeT «KpeanTHeIny (ganee no Tekcty — «CyeT).

1.4. OoroBop 0 npegocTaBneHnn NOTpebuUTeNbCKOro KpeauTa CHNTAETCs 3aKIOYEHHbIM C MOMEHTa 3a4MCreHus
BaHkom cymMMbl KpeguTa Ha Cyer.

2. OBA3AHHOCTU U NPABA

2.1. KnueHT 006sa3yeTcs B MOpsiAke W CPOKW, KOTOpble YCTaHoBrneHbl pasgenom 3 O6wwmx ycnosun
npegocTaBneHnst NoTpebuTenbCcKoro Kpeguta Guanyeckomy nmuy:

2.1.1. ynnatute baHKky eguHOBpemeHHylO0 nnaTy 3a MOoNb30BaHMe AEeHEeXHbIMU CpeacTBamMy B pasmepe
ycTaHoBneHHoM B TapudHom nnaHe/Tapudax/3assneHunm-aHkete/3asiBneHuu;

2.1.2. Bo3BpaTuTb baHKy BClO CyMMY KpeauTa;

2.1.3. ynnauuBatb baHky nnaTy 3a nonb3oBaHME KpeauMTOM B pasMmepe, YykasaHHOM B TapudHOM
nnaHe/Tapudax/3aaBneHum-aHkeTe/3asBneHnn, a B cnyvyae 3agepXky Bo3BpaTa Kpeguta WnNM ero 4actu
ynnatutb BaHky nnaTy 3a nonb3oBaHWe NPOCPOYEHHOWN K BO3BpaTy CYMMOW KpeauTa no noBbILLEeHHOW CTaBke B
pasMepe, ykaszaHHOM B N. 4.3 HacToAwux OOWuX yCcnoBuM NpedocTaBneHUs MNoTpebuTenbckoro Kpeguta
dbunsnyeckomy nuuy.

2.2. KnueHT BnpaBe AOCPOYHO NOracuTb CBOK 3a40S/PKEHHOCTb MO BO3BpATy Kpeawuta B NOMHOM obbeme unm
YacTU4YHO B TNOpsiAKe, YCTaAHOBNEHHOM pa3genom 3 HacTtoswmx OO6Wwmx ycrnoBuiA MpefocTaBneHus
noTpebnTenbCKOro kpeanTa pusn4eckomy nuuy.

2.4. baHk Bnpase:

2.4.1. n3mMeHsaTb ycTaHoBneHHble B TapudHom nnaHe/Tapudax/3aasneHmmn-aHkeTe/3asBneHnn ctaBku nnathbl
3a Nonb3oBaHWe KpeanToMm (B T.4. 3a NOMNb30BaHWe NPOCPOYEHHON K BO3BpaTy CyMMOWN KpeauTa) B 3aBUCMMOCTM
OT U3MEHEHWsi CTOUMOCTWN KpeauTHbIX pecypcoB (B T.4. CTaBku pedumHaHcnpoBaHusa banka Poccum) nnm no
APYrMM npudvHam (Npy 3TOM B Cryyae MOBbILLEHMS Ha3BaHHbLIX CTAaBOK pa3mMep NPOLIEHTHOM CTaBKW cYMTaeTcs
M3MEHEHHbIM CO [JHS, cnegywoowero 3a gHeM nonyyeHnss KnueHTom COOTBETCTBYHOLIErO MUCbMEHHOTO
yBeOOMIIEHMS (3aKka3HbIM MUCbMOM C YBEAOMIIEHMEM O €ro BpydeHun KnneHTty) nnm coobLueHnss nocpeacTBoMm
CMC wuvHdopmupoBaHUS, codepXallero pacCyMTaHHoe C Yy4eTOoM npousBedeHHblx Mo [orosBopy o
npenocTaBneHnn NoTpebuTenbLCKoro KpeauTa 3a nepuog ero gencTeus nnatexen KnueHTa HoBoe 3HayveHue
MOMHOM CTOMMOCTWU KpeauTa/addEeKTUBHON MPOLEHTHOM CTaBkM MO KpeauTy, a B Cryvyae YMeHbLUEeHUSs
YNOMSHYTbLIX CTaBOK UMW MpuU NpekpaLleHnn HaunucrneHms nnatbl 3a nofnb30oBaHWe KpeauToM Takoe U3MeHeHue
BCTyNnaeT B Cuny ¢ AaTbl NpUHATUS BaHkoM COOTBETCTBYIOLLErO peLleHnst), a Takke ovyepegHOCTb noralleHust
3apomkeHHOCTU KnneHTa;

2.4.2. n3MeHsTb ycTaHoBNeHHble baHkom Tapudbl (npy aToM niobble nM3meHeHus TapudoB cUMTaKOTCS
BCTYNMUBLUMMW B CUITy Ha Cnedylolwun AeHb nocne gatbl NpuHATMA BbaHkom Takoro pelleHus, o yem baHk
coobuwiaeT KnueHTy nytem pasMelleHusi COOTBETCTBYHOLLEN MHoOpMauun B OnepauuoHHbIX 3anax oducos
BbaHka 1 Ha ocmumansHom VIHTepHeT canTe baHka);

2.4.3. oTkasaTbCHd OT MPeaoCTaBfeHUs KpeauTa MOSIHOCTbI0 UMW YacTUYHO WU/MNM B MUCbMEHHOW dopme
notpeboBaTb [OCPOYHOrO MOralleHusi CBA3aHHOW C MpefoCTaBfneHueM KpeguTa 3adorpkeHHOCTM KnuvelTa,
n/vnn pactoprHyTb [loroBop O npedocTaBfleHUM NOTpebuTenbCKOro Kpeguta B nopsigke, YCTaHOBIIEHHOM
3akoHofartenbcTBoM P®, B cnyyasx:

a) ecnn vHdopMaLumnsa unu JOKyMeHTbI, noanexawme npeacrasneHunio KnmeHtom baHky B COOTBETCTBUM UNN B
cBA3M c [loroBopom O npedocTaBneHMU MOTpedMTenbCckoro Kpeauta, npeactaeneHsl  KnveHTom
HeCBOEBPEMEHHO, B HENONHOM obbeme, Unu ecnun Takas MHopMauunsa U JOKYMEHTbI UK UX YacTb OKasarnucb
HeJOCTOBEPHbLIMU;



0) 3agepxku wucnonHeHua KnveHToM nobbIXx ero AeHexHbix obasatenscTtB neped baHkom, kak
npegycMoTpeHHbIX [JoroBOpoM O MpegocTaBrieHnM NOTPeOUTeNbCKOro KpeauTa, Tak U BO3HUKLLMX MO 0ObIM
OpYrum caenkam Unm OCHOBaHUAM,

B) HapyweHusa KnneHTom gpyrux ycnosun [loroBopa o npegocTaBneHny noTpebutenbcKoro KpeauTa;

r) ecnn B (PMHAHCOBOM COCTOSIHMM KrnveHTa npouM3oWwnM M3MEHEHMUs, KOTopble MO oueHke baHka moryt
MOBNUSATb Ha CMOCOOHOCTb BLIMONHUTL 00A3aTenscTBa no [JoroBopy O npegocTaBneHun noTpeduTenbckoro
KpeauTa;

4) BO30yxaeHue yrornoBHOro Aena u/vnu HacTynneHme yrorioBHOW OTBETCTBEHHOCTM KnneHTa;

e) Bo30yxaeHun aena o npudHaHum KnueHta HegeecnocobHbIM MO0 orpaHnyeHHO AeecnocobHbIM;

X) HeucnonHeHusi/HeHagnexawero ucrnonHenus KnveHta nwboro mHoro obsi3atensctBa no [orosopy o
npeaocTaBneHMm NoTpebnuTenbCcKkoro KpeamTa;

3) B MHbIX Cryyasix, NpeAyCMOTPEHHbIX AENCTBYIOLWUM 3akoHodaTenscTBom Poccuiickon ®eagepauny;

2.4.4. baHKk vMeeT npaBO HanpasBuTb YyBedomneHume KnmeHTy O [JOCpOYHOM BOCTpebOBaHUM KpeguTa.
YBegomneHne baHka o JOCPOYHOM BO3BpaTe KpeauTa, ynnarte NpoueHTOB (MHbIX NiaTexen, npegyCMOTPEHHbIX
[orosopom 0 npegoctaBneHun NnoTpednTenbCckoro kpeamTta) BpydaeTtca KnneHty nubo HanpaensieTcs no novre
3aKa3HbIM NUCbMOM WK Tenerpammoi. KnveHT obsisaH B TeYeHune cpoka, yka3aHHoro B TpeboBaHun baHka,
NMOMHOCTbIO BepHyTb Kpeaut, ynnatutb MpOLEHTbl 3a MONb30BaHWE KPeaUTOM  (MHble nnaTexwu,
npegycMmoTpeHHble [1oroBopomM O MpefocTaBreHnn NoTpebuTenbCcKoro KpeauTa), a Takke CyMMy LwTpadoHOn
HEeyCTOWKM;

2.45. npu HeBbinonHeHun KnveHTom o0653aHHOCTEN, nNpeayCMOTpeHHbix n.2.4.4. O6wmx ycrnosun
npeaocTaBneHns NnoTpedbuTenbCKoro kpeanTa pusanyeckomy nuuy, KpeanuT cUMTaeTcs NPOCPOYEHHBIM;

2.4.6. 6e3 JOMONMHUTENBHOIO/-bIX pacnopsbkeHns/-nin KnneHTa (3apaHee gaHHbIM akLenT) cnucbiBaTb C NHOObIX
cyeToB KnneHTa, KoTopble OTKPbITLI nu ByayT oTKpbIThl B BaHke:

a) npnuutatowmecs baHky no HacTosiwemy [JoroBopy AeHEeXHble CpeacTBa, CPOK ynnaTbl KOTOPbIX HACTYNWN,

0) AOeHexHble CpeacTBa, OOCPOYHO B3bICKMBAEMbIE B COOTBETCTBMM C MyHKTOM 2.4.3 Hactoawmx O6wmx
yCNoBuUI NpegocTasrneHns NnoTpebutensckoro kpeanta prusnyeckomy nuuy,

B) CyMMbl LWITPAMHbIX CaHKUWWA, YCTaHOBMEHHbIX [JoroBopom O mpegocTaBreHnyM notpebutenbckoro kpeguta
uwvnn 3akoHogatenbCcTBoM P® 3a HeucnonHeHne wnNu HeHagnexawee ucnonHeHne KnmveHTom
npegycMoTpeHHbIX [JoroBopoM O nNpefocTaBneHnn noTpedbunTensckoro kpeamTta o6sa3aTensCTs,

) AeHexHble cpedcTBa, nepeducneHHble Ha CueT KnmeHTa B uLensx 4acTUYHOIO AOCPOYHOrO MOoralleHus
3agosmkeHHocTn KnnenTa no [JoroBopy 0 npeAocTaBneHMn noTpedunTenbckoro kpeamTa.

(monoxeHus pgaHHoro nyHkta [oroBopa BblpaxatoT cormacve baHnka u KnueHnta oTkpbiTb  Knnenty
COOTBETCTBYHOLIUIA/-Ue c4deT/-a, NpegycMaTpuBatoLLEro/-MxX BO3MOXHOCTb CMUCAHWUA [AEHEXHbIX CPEeACTB C
aToro/-ux cyetva/-oB KnveHTa Ha ocHoBaHwu TpeboBaHwui BaHka, onnaymBaemMbix 6€3 AOMONHUTENLHOIO/-bIX
pacnopspkeHus/-uin KnneHta (3apaHee gaHHbI akuenT).

3. MOPAAOK UCNONHEHUA OBA3ATENBLCTB

3.1. EguHoBpemeHHas nnata 3a MOMb30BaHWE [OEHEXHbIMW cpeacTtBamu ynnaduBaetcss KnueHTom npu
npegocTaBneHMn kpeguta B MOMeHT nonydeHus KnveHtom TapudHoro nnaHa/Tapudos/3assneHus-
aHkeTbl/3asaBneHus.

3.2. KnueHT BO3Bpawaer baHky cymMMmy KpeguTa, €XeMecA4yHO YrrnayuBaeT MpPOLEHTbl 3a MNonb3oBaHune
KpeouToMm, HauMHas C Mmecsua, cnegylooLwero 3a mecsuem, B KOTOpoM Obin npegocTtaBneH kpegut, B Aaty,
COOTBETCTBYIOLLYIO AaTe BblAavu kpeauTa (ee YMCNOBOMY 3HAYEHMI0) (3a UCKMIOYEHWEM BHECEHMS NocneaHero
BblpaBHMBAIOLLEro nraTexa).

MocnepHun BoipaBHUBAKLUIA NNaTeX MOXeT ObiTb NponsBefeH B ntobon pabounii AeHb, HO He No3aHee AaThl,
yka3aHHon B TapudHom nnaHe/Tapudax/3assneHum-aHkete/3aasneHun/Ipacdmke nnartexen, a ecnm 6bino
npou3BegeHo YacTMYHOe AOCPOYHOE NnoralleHne 3agormKkeHHocTy KnveHTta no Bo3BpaTy kpeavTta — He no3gHee
Oatbl, onpefeneHHo B COOTBETCTBUM C npefgnocrneaHum absauem nyHkta 3.3 Hactoswmx O6wmx ycrnosun
npegocTaBneHnst NoTpebuTenbCcKoro kpeguta usandeckomy nmuy.

CyMMma Kaxaoro aHHyMTeTHOro nraTexa (3a ucknioveHmemM nocneaHero BbipaBHMBAKOLLErO NnaTtexa) ykasaHa B
YBegomrneHun o6 uMHOAMBMOYAnbHbIX YCINOBUSX KpeauToBaHusi/TapudgHoMm nnaHe/Tapudax/3assneHun-
aHkeTe/3aaBneHuu.

Ecnu cpok ynnaTbl Kakoro-nmbo M3 aHHyMTETHbIX NnaTexen NnpuaeTcs Ha Hepabounii AeHb 1 BCNEACTBUE 3TOrO
0aTol OCYLLECTBIIEHWUSI TAKOro nrartexa OyaeT cumtatbCes Ornvkaiwuni crneayrowmin paboynn OeHb, pasmep
3TOr0 M APYrMX aHHYUTETHbIX NIaTeXen He NepecyYnTbiBaeTCs.

B cnyyae ogHOCTOpPOHHEro nameHeHuss baHkom cTaBkw/-OK nnaThbl 3a NOMb30BaHWE KPEAUTOM (3a UCKIIOYEHNEM
NMpeKpaLleHnsi HAYUCIEHMS TakoW NMnaTbl) O HOBOM pa3Mepe aHHYUTETHbIX nnatexen baHk coobwaeT KnueHty
B nopsiake, npegycmoTpeHHoMm n. 2.4.1 HacTtosiwmx O6wmMx ycnoBui Bblgadnm MNOTPEeOMTENbCKOro KpeauTa
dusnyeckomy nuuy.

AHHYUTETHbIE MNaTexu (3a WCKMNYeHUWeM MocrneaHero BblpaBHMBAIOLLEro nnaTtexa) MOryT npou3BoOaUTbCH
nytem 6e3HanMyHoOro nepeyvvcrneHns UM BHECEHUSI B HaNU4HOW hopMe COOTBETCTBYIOLLUMX CYMM TOMbKO Ha
Cuet KnueHTta, a nocrnefH1Mn BblpaBHUBAOLLMI NAATEX MOXET ObITb OCYLWLECTBMNEH TaKKe U NyTEM BHECEHUS
HanNU4YHbIX AEeHEeXHbIX CPeACTB B kaccy baHka.



[Mpn aToM OO OCyLlecTBNEeHMs nocregHero BbipaBHMBawwero nnarexa KnueHT oba3aH yTouyHuTb y bBaHka
CYMMY 3TOro nnarexa no COCTOSHUI0 Ha AaTy ero CoBepLUEHUS.

3.3. [locpo4yHoe noraiwieHne 3agoimkeHHoCTn KnneHTomM no Bo3BpaTy KpeauTa NpomnsBoAUTCS NO NMMCbMEHHOMY
3aaBneHnto KnueHra.

MonHoe norawieHne TakoW 3aO0SMKEHHOCTM MOXET MNPOU3BOAMTLCHA TOMBbKO MyTEM BHECEHMSI HaNU4YHbIX
OEeHeXHbIX cpeacTs B kaccy baHka.

CymMma OeHexHbIX CpeAcTs, ynnavMBaembiX B CHET YACTUYHOro AOCPOYHOrO noralleHusi 3aJ0SMKEHHOCTU Mo
BO3BpaTy Kpeauta, He MOXeT ObiTb MeHee CyMMbl aHHYMTETHOro nnaTtexa. B crnyyae Takoro 4acTU4HOro
norawieHnsi Ha3BaHHOW 3adOfHKEHHOCTM CPOK, Ha KOTOPbIA KpeauT Obln npedocTaBfieH, aBTOMaTUYecKu
COKpallaeTcs Ha KONMMYEeCTBO MeCSLEB, COOTBETCTBYHOLLIEE TOMY, BO CKOSbKO pa3 CyMMa AEHEXHbIX CpeacTs,
YNra4yeHHbIX B 3TUX LENsiX, MPeBbICUT CYMMY aHHYMTETHOro nnatexa. [1pn aTom 4ncno mecsiua, He nosgHee
KOToporo (4ucna) gorkHa ObITb MorawleHa BCS 3adoikeHHOCTb KnveHTa no Bo3BpaTty kpeguTta wm ynnaTe
NPOLIEHTOB 3a NMOMb30BaHNE KPeaAUTOM, OCTaEeTCsl NPEXHEN.

YacTMyHoe [OOCpPOYHOE noralleHne 3aJO0fmKEHHOCTW NO BO3BpaTy KpeauTa He BneveT U3MeHeHus pasmepa
aHHYMTETHbIX NnaTtexen n He ocsoboxaaeT KnueHTa OoT coBepLUEHUs aHHYMTETHOro nnartexa, BbinagaoLero
Ha Mecsl, B KOTOPOM BbINo NpoM3BESEHO Takoe noralleHne 3aa0rmKeHHOCTMU.

3.4. TlpoueHTbl, HAaYMCNsieMble 3a MOMb30BaHME NMPOCPOYEHHON K BO3BpaTy CyMMOW KpeauTa Mo NOBbILLEHHON
cTaBke, ynnaymsatotca baHky exxeqHEBHO U CyMMa Ha3BaHHbIX MPOLEHTOB, HAYNCIIEHHAA 3a COOTBETCTBYHOLLUIA
OeHb, HO B 3TOT A€Hb HE yNravyeHHas, CYUTaeTCst MPOCPOYEHHOMN.

3.5. [leHexHble cpeacTBa, AOCPOYHO ucTpebyemble BaHkom Ha ocHoBaHMM nyHkTa 2.4.3 O6WmMxX ycrnoBun
npegocTaBneHnss NoTpedbutTenbckoro KpeguTa usnyeckoMy nuuy, ynnadmsattca baHky He nosgHee 3 (Tpex)
pabounx aHen ¢ gatbl NnpegbsasnerHns bankom KnueHTty cooTBeTCcTBYIOLWEro TpeboBaHus.

3.6. KnueHT cumntaeTtcs Hagnexaile BbIMOMHMBLUMM CBOM AEHeXHble obsizaTenbctBa no Kpeawty, ecnu Ha
yCTaHOBMEHHY TapudHbIM nnaHom/3asiBrneHnem-aHkeTon/Tapudamu/l' padurkom nnatexen gaTy UCNONHEHUS
Takux obsszartensctB Ha CueTe KnveHTa Haxoounuce OOCTATOuYHbIE ONs 3TOr0 AEHEXHble cpeactsa M baHk
MMern BO3MOXHOCTb CnncaTh Takne AeHexHble cpeactea co Cueta KnmeHTa B CBOIO Monbay.

3.7. Tpu HeOoCTaTOYHOCTU OEHEXHbIX CPeacTB, MOJyYeHHbIX BaHkoM B Uensax noraweHus 3a40IPKEHHOCTU
KnveHTa no KpeauTy, ANA MNOSHOTO MCMOMHEHUS MpefycMOTpeHHbIX [loroBopom O npefoctaBneHnm
noTpebuTenbCKOro Kpeamta [OeHexXHbIXx 00s3aTtenbCTB 3aeMliuka Takve [OeHeXHble cpeactBa B MNEPBYHO
oyepenb 3acUUTbIBAOTCSA B CHET BHECEHUSI €AMHOBPEMEHHOM NMaThl 3a NOMb30BaHWNE LEHEXHbIMU CPeaCTBaMM,
BO BTOpyl o4epedb — LWTpadHble HEeyCTOWKW, NpeAyCcMOTpPeHHble [1oroBopoM O MpedocTaBreHun
noTpebnTENbCKOro Kpeauta, B TPETbIO O4epedb - B CHET ynnaTtbl NMPOCPOYEHHbBIX MPOLEHTOB 3a NONb30BaHUe
KpeouToMm, B YETBEPTYI o4vepedb - B CYET ynnaTbl MPOCPOYEHHOr0 OCHOBHOIO Aofra no  KpeauTy, B MATYIO
odyepedb - B cYET ynnaTbl MPOLEHTOB 3a MONb30BaHWE KPeaWTOM, B LUECTY o4vepedb - B CYeT ynnaThbl
OCHOBHOTO Jofra no Kpegury.

4. OTBETCTBEHHOCTDb

4.1. KnueHT He ocBoboxgaeTcsi OT UCMONHeHUss 06a3aTenbCcTB, NPUHATBIX UM Ha cebs B COOTBETCTBUM C
[oroBopom 0 npegocTaBneHMn NoTpedbuTenbCcKoro KpeauTa, U HeceT OTBETCTBEHHOCTb 3a MX Hagnexaiiee
UCMOMHEeHNe npu HacTynneHun nwobbix obCcToATENbCTB, B T.M. He 3aBucAwmx oT KnueHTa, BKkrovas
obcToATENLCTBA HENPEOAONMMON CUSbI.
4.2. TlpocpoyeHHon 3apormkeHHocTblo KnueHnta nepen bBaHkom cuuTaetcs nwbon npegycMOTPEHHbIN
[oroBopom 0 npegoctaBneHMn noTpebuTENbCKOro KpeguTa nnartex, He onnaveHHbln KnveHToM B Cpokw,
npenycMoTpeHHble [1oroBOpoM O NpegocTaBneHny NoTpebuTenbcKoro Kpeguta.
4.3. B cnyyae HapyweHua KnueHToM cpoka Bo3BpaTta nnatexen no Kpeauty, npeaycMoTpeHHoro B TapudHOM
nnaHe/Tapudax/3assneHun-aHkete/3asBneHnn, cTaBka nnaTbl 3a NONb30BaHWE MPOCPOYEHHOW K BO3BpaTy
CYMMOM OCHOBHOIO Aofira yBenmyunBaeTcs B 3 (Tpu) pasa.
4.4. B cnyyae HapyweHuns KnueHTom cpoka Bo3BpaTa nnartexen no kpeauty, npegycMoTpeHHoro TapudHOM
nnaHe/Tapudax/3assneHum-aHkete/3assneHnn, KnneHTt ynnaumeaet baHKy WwTpadHy0 HEYCTONKY B pasmepe,
ycTaHoBneHHoM baHkom B Tapudax, AeNCTBYIOLNX Ha MOMEHT COBEpPLLEHMS onepaunii/okasaHns yCnyr.
4.5. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusiTHole Ans KnveHTa nocnefcTBusi, HacTynMBLUME B
pe3ynbTarte HecaHKUMOHWPOBAHHOrO AOCTyna TpeTbuX nuuy K uHdopmaumm o Cuetax, Kaptax, Cpeacrax
JocTtyna (B TOM 4ucne, B crnyvyae HenpaBOMEPHOro Mcnonb3oBaHus KapTbl TpeTbMMK nNuuamMum 40 MOMEHTa
nonyyeHus baHkom yBegomneHus ot KnmeHta o6 yTpate KapTbl, HO TOMbKO MpW YCINOBMU YCMELIHOTO
NpoxoxaeHns npoueaypbl MOAEHTUMUKaLNK).
KnveHT yBegoMMeH, YTO B Criyyae yTpaTbl, XULLEHUS, HE3aKOHHOMO UCMONb30BaHUSA TpeTbUMKU nuuamu KapThbl
HeobXxoAMMO B KpaTyamlumMe cpokm coobwmnTe 06 aToM cnyvae baHky no TenedoHy, ykasaHHOMY:

- Ha 00opoTHOM cTOpoHe KapThl;

- Ha oduumansHoMm UHTepHeT canTe baHka.

5. OBLWME NMNOJTOXEHUA
5.1. MNpu npepocTaBneHMn KpeautTa UM M3MEHeHuW ycrioBuin no kpeauty baHk nHpopmupyet KnmneHTta o
BennyuHe [lonHown ctoumocTu kpeauta. PacueT [lonHom cTtoumocTu KpeauTta ocyulecTtensetca baHkom B



COOTBETCTBMM C Yka3zaHuem baHka Poccum ot 13 maga 2008 Ne 2008-Y «O nopsigke pacyeTa v goBedeHus 0o
3aeMLmKa - PU3NYEeCKoro nuua NofnHom CTOMMOCTU KpeauTay no popmyne:

(d;=dg)

= (1l+IICK) 3% , rAe

d; - gaTa i-ro geHeXXHoro noToka (nnarexa);

do -4aTa HayanbHOro OEeHEeXHOro noTtoka (mnartexa) (coBnagaeT C OaToW NepevucreHnss OEeHEXHbIX CPeacTB
3aEeMLLMKY);

N - KOJIMYECTBO AEHEXHbIX NMOTOKOB (NnaTtexen);

I, -cymma i-ro AeHeXxXHoro notoka no YBegoMreH1o 00 MHAMBUAYaNbHbIX YCNOBUSX KpeAUTOBaAHUS;

MCK - MonHasa ctoumocTb Kpeanta, B % ronoBbix.

B pacyetr nonHou ctommocTu kpeauta (3EKTVBHOM MNPOLIEHTHOW CTaBKM MO KpeauTy) BKMAOYEHbl Bce
npeaycMmoTpeHHble TapudHbiM nnaHom/Tapudamn/3aasneHmeM-aHkeTon/3asiBNeHnemM n/mnm cBa3aHHbIe C ero
noanucaHvem n/vnu ucnonHeHnem nnatexu KnueHta baHky, pasmepbl U CPOKM yNnaTbl KOTOPbIX U3BECTHbI Ha
MOMeHT nonyyeHuns Knuentom TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTbl/3asBneHnsa (B TOM yucne,
cbopbl/komnccun baHka 3a paccMoTpeHue 3asaBku KnveHTa o npegocTaBneHwn Kpeauta, eaAvHOBpPEMEHHast
nrnarta 3a Nonb3oBaHWe AEeHEXHbIMU CPeAcTBaMu - yKkasaHbl B Tapudax/3assneHmun-aHkete/3asaBneHnmn), Ho 3a
nucknioveHneM nnatexen Knuedra:

e 00513aHHOCTb OCYLLECTBIIEHMS, KOTOPbIX BblTEKAET He u3 Hacrtoswero [oroBopa, a u3 TpeboBaHWi

3aKoHOOaTenbLCTBa;
e BenuYMHa W/UNM CPOKM ynnaTtbl, KOTOPbIX 3aBUCAT OT pelleHus camoro KnuveHTa w/wnu BapuaHTa ero
nosegeHuns;

e CBSI3aHHbIX C HecobnogeHnem KnnueHTom ycrnoBuii NnpeaocTaBneHms Kpegura.
Kpome TOro, B pacyeTt nofHON CTOMMOCTU kpeauTa (3 eKTUBHOM NPOLEHTHON CTaBKU MO KPEAUTY) BKIOYEHA
TaKkKe WCYMCIIEHHas MPOMOPUMOHANBHO YacTu CTOMMOCTM ToBapa/ycrnyru, OnnadyvMBaemoro/-on 3a cyeT
KPeOUTHbIX [OEHEXHbIX CPeACTB, W MPOMOPLUMOHANBHO COOTHOLLUEHUIO CpOKa KPeaWTOBaHUS W Cpoka
CTpaxoBaHWs (€Cnu CPOK KpeauTOBaHWS MEHbLUEe CpoKa CTpaxoBaHUSA) Cymma CTPaxoBOW NpemMuu B pa3mepe
yka3aHHon B TapudHom nnaHe/Tapudax/3assneHumn-aHkete/3asaBneHnn, Kotopas AorkHa ObiTb ynnayeHa
KnueHTom B CBS3M CO CTpaxOBaHMEM 3TMM CTPaxOBLUMKOM MMYyLLECTBa, 3aknagbiBaemoro KnneHtom baHky B
obecneyeHve Hagnexawero mcnonHeHns baHkom cBomx 0683aTenbCTB MO NPefoCTaBNeHHOMY Kpeauty nnbo
Xn3Hn n 3goposbs KnmnenTta. OgHako Ans pacyeta MOMHOW CTOMMOCTM KpeauTa MCMonb30oBaHbl Tapudbl
YNOMSIHYTOrO  CTPaxoBLUMKa, KOTOpble YCTaHOBMEHbl MOCMeOHWUM Ha JdaTty nonydeHus  3asiBneHus-
aHKeTbl/3asBneHns U KoTopble B AanbHenwem MoryT ObiTb UM M3MeHeHbl. [pu 3TOM yKasaHHble Tapudbl
npuMeHeHbl 6e3 yyeTa MHOMBMAYyanbHbIX OcoOeHHocTen KrnuveHta (Hanpumep, ero Bo3pacTa, COCTOSIHMS
3[J0pPOBbsi, CTaxa BOXAEHNs1 aBToMobunsa v T.M.) U NpegMeTa/-0B 3anora (HanpvmMep, NPou3BOANTENS, MOLENN
Unu roga BbIMyCcKka 3aknagblBAeMOro TPaHCMOPTHOro cpefcTtsa). [1oatoMy B CBS3M C  Ha3BaHHbIMU
obcTodATenbCTBaMK, a Takke B criydae obpaweHua KnueHTa k ycriyram Opyroro CTpaxoBLUMKa pa3mep MofHoN
CTOMMOCTW KpeauTa MOXeT OTNnYaTbCs OT pacyYEeTHOro.



lMpunoxxeHue Ne4

k [Jo2oeopy o KOMMnsIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

O6LwWwme ycnoBus ycTaHOBJIEHUSI KpeQUTHOro NMMKUTa (Ansa npoBeaeHUs oM3NYECKUMM NULOM onepauuni ¢
MCnonb30BaHUEM MeXAYHapoOHbIX 6aHKOBCKUX KapT)
B AKB «BsaTka-6aHk» OAO
(nanee — «OGLWMe YCNOBUA YCTaHOBNEHUSI KPEAUTHOTO MIMMMUTA C UCNOMNb30BaHNEM 6aHKOBCKUX KapT»)’

Hactoswue OOwwme ycnoBusi yCTaHOBMEHUS KPEAMTHOrO NMMWUTA C WCMONb30BaHMEM OaHKOBCKMX KapT W
YBegomneHme 00  MHOMBMAyanbHbIX  YCrOBUSIX  KpeauToBaHusi/TapudHbin  nnan/Tapudbl/3asBneHune-
aHkeTa/3asBnexHve npusHatoTca [JoroBopoM 00 YCTAHOBNEHWM KPEOWTHOTO NUMWUTA U SABMSAOTCA HEOTbEMIIEMOW
yacTblo [loroBopa, onpedensitoT NOPSAOK U YCIOBMS NMpefoCTaBfieHNst KpeauToB U UX UCMOMNb30BaHMS B paMKax
ycTaHoBneHHoro KpegutHoro numura.

HoroBop 06 ycCTaHOBMEHMM KPEOWUTHOrO MNMMUTA CUYMTAETCH 3aKMIOYEHHbIM C MOMEHTa YCTaHoBneHus BbaHkom
KpegutHoro numuta k Cuety Kaptel KnueHnta. O6 yctaHoBneHun KpeguTtHoro numuta baHk yBegomnset KnueHta
nocpeacTBoOM CMC-MHOPMUPOBAHUS U/UITN MMCBMEHHOTO YBELOMIIEHNS.

1. baHk yctaHaBnusaeT KpeauTHbIN NUMUT (fanee umeHyembln Tawke «JInMmnt 3agormkeHHocTn») k CueTy KapThbl
KnneHta B CymMmMe U CpPOKOM [EWCTBUSA, YKasaHHblX B YBedomneHunm o6 uHAMBMOyanbHbIX YCNOBUSX
kpeanToBanus/TapudHom nnaHe/Tapudax/3asaBneHnmn-aHkeTe/3asBneHnn.

Pa3smvep Jlumuta 3agomkeHHOCTM onpefgensietca baHKkoM Ha OCHOBaHWM CBedeHWW, ykasaHHbIX B 3asiBNeHuu-
aHkeTe/3asBneHnn wn TapudHoM nnaHe/Tapudax, [EWCTBYLWMM Ha MOMEHT noanucaHns 3asBneHus-
aHkeTbl/3asBneHus. B cnyvae ecnu 3anpawwvBaembii pasmep JlMMuTa 3ag0fmKEHHOCTM Obin M3MEHeH, TO
uHdopMauma 0 pasmepe onpegeneHHoro Jlumuta 3agomkeHHOCTM goBoauTcs o KnveHTa nocpedcTBOoM CMcC-
MHOPMUPOBAHMSA N/MMN MMCBEMEHHOTO YBEAOMIIEHUS.

2. lMpu Hannumm y baHka KpeauTHbIX pecypcoB He nosgHee 5 (NAtu) pabounx gHew ¢ gaTbl nonyvyeHus KnmeHtom
YBegomneHns o6 wvHAMBMAYyanbHbIX — YCrOBUAX — kpeauToBaHus/TapudHoro  nnaHal/Tapudgos/3assBneHns-
aHkeTbl/3asBneHuns, baHk npegoctasndetr KnveHTy Kkpeoutbl B npegenax csobogHoro octatka Jlumuta
3a0DKEHHOCTM (Oanee no TekcTy — «KpeguTbi») Ha cneayoLwmx yCrnoBusX:

o6 pasmep egnHOBpEeMEHHON 3adormkeHHocTn KnneHTta no Bo3spaTty KpeauTtoB He MoxeT npeBbiwaTth JlumuTa
3agormkeHHocTH, a Bo3spaT KnueHTom paHee nonyyeHHoro Kpeguta (4actu KpegwTa) yBenuumBaeT cBOOOAHbLIV
ocTaTok JlumnTa 3a0MmKeHHOCTM Ha cyMMy Bo3BpalleHHoro KpeauTa (ero yactu);

NMpoueHTbl 3a nonb3oBaHne KpeguTamm ynnayvBalTcs B pa3Mepe, YykasaHHOM B YBegomneHun o0
UHOuBMAYanbHbIX YCroBUSAX kpeautosaHus/TapndgHom nnaHe/Tapudax/3asasneHuun-aHkete/3asaBneHum.

Ha4yncneHne npoueHToB 3a MNoJib3oBaHue erD,I/ITaMM npon3BoanTCA, HaydnMHad CO [OHA, crefywulero 3a gHem
npenoctaBiieHns erD,VITa, Nno OeHb ero Bo3BpaTta BKIKOYUTENbHO, T.€. Ha3BaHHble MPOUEHTbl Ha4YUCIAKTCA Ha
OCTaTOK 3a0JNKEHHOCT No BO3BpaTy er,EI,I/ITa Ha Ha4vano Kaxgaoro onepaunoHHOro gH4A;

cpok Bo3BpaTa KpeauTtoB — He mo3gHee mnocnegHero OHA mecsua, criegylowlero 3a mecsaueM Bbigayun Kpegura.
Cpok BoO3BpaTa BCeX KpeauToB, MOMy4YeHHbIX KrnMeHTOM B pamkax ycTaHOBMEeHHOro Jlumuta 3agosmKeHHOCTU, He
[OIDKEH NpeBbIlaTh Cpoka AencTemsa KapTbl;

NPy BHECEHUM OEHEXHbIX CPEACTB B CYET noralleHns 3a00MMKEHHOCTM Mo KPeauTy ¢ ucnonb3oBaHneM BaHkomaTa
6aHka, ocHaleHHoro dyHkumein Cash-In, 3agomkeHHOCTb GyaeT noralleHa B TedeHue criegytolero paboyero aHs,
npu aTom pabouMmmn OHSMM BaHka cuuTalTcs OHW C MoHedenbHWMKa Mo NATHULY, He BKMoYas BbIXoAHble U
npasaHUYHbIE;

MpoLeHTbl 3a nosfb3oBaHWe Kpegutamu ynnadmsatoTcs He Mo3gHee Cpoka, YCTAHOBMEHHOro [Ans Bo3Bpata
cooTBeTCcTBYlOWEro Kpeauta (NMpoueHThbl, HayucrnsieMble 3a MoNb30BaHWe MPOCPOYEHHON K BO3BpaTy CYyMMOM
KpeouTta, fOMmKHbI YNnayuMBaTbCsl eXXeHEBHO M CyMMa Ha3BaHHbIX NPOLEHTOB, HAYMCIIEHHas 3a COOTBETCTBYHOLLMIA
O€eHb, HO B 3TOT AeHb He ynnaveHHasi, CYUTaeTcs NPOCPOYEHHON);

KnueHt o0653aH BHOCMTb MWHMMAIbHbLI E€XEMECSYHbIN NnaTex, npeaycMoTpeHHbln Tapudamn/TapudHbim
nnaHom/YBegomnenHnem o6 UHOMBMAYANbHBIX  YCIOBUSAX  KpeauToBaHWSA/3asiBneHMeM-aHKeTon/3asiBrieHnem,
paccuyuTaHHbIN Ha NepBOe YMCno Mecsua. ExemecsayHbIin MUHMManbHbBIM Nnatex KnueHt obsi3aH BHECTM 4O KOHUA
TeKyLero mMecsila, B KOTOpOM Oblnl Npou3BedeH pacyeT (Npu ycrioBum BHECEHUss HA CUeT yKasaHHbIX AEHEXHbIX
cpeacTB M npu Hanmyuuu y baHka BO3MOXHOCTU CnUcaTb HasBaHHble OEHEeXHble CpeAcTBa B LEeNsX noraweHuns
3agomkeHHocTn KnueHta nepen baHkom no HactosiwemMy [loroBopy Cpoku Bo3BpaTta paHee nonydyeHHbIX KrnveHTom
KpeoutoB npoaneBaloTcd Ha OOMH Mecsil,, HO He MOryT npeBbllaTb cpoka paencteus Kaptbl). Onnata
MWHMMAaNbHOIO E€XEMEeCSIMHOro nnarexa noareepXxaaeT npaBo KnueHTa Ha ganbHenwee nonb3oBaHue JIummutom
3a0/MKEHHOCTN, KOTOpPbI BO30OHOBMSETCA B pasMepe BHECEHHOr0 MUHUMAarNbHOIMO EXEMECSYHOro nnartexa 3a

2 Hacrosmue O6ume YCIIOBHSI YCTAHOBJICHUSI KPEIUTHOTO JIMMHUTA C UCIOJIh30BaHUEM OaHKOBCKHX KapT PACIPOCTPAHSIOTCS Ha
otHouenus banka u Kinuenra no Bcem npenocrapisieMbiM Kpenutam, 3a uckimouenuem Kpenura «CynepMomeHTaNbHBIN.



MWHYCOM ynrayeHHblX bBbaHKky nnatexen, nNpoueHTOB 3a nonb3oBaHve Kpegutamn, W WHbIX NnaTexen
npegycMoTpeHHbIX [JoroBopoM 06 YCTaHOBMEHUW KPEAUTHOrO NiMmMuTa.

Mo oTtgenbHbiM Npoayktam B Tapudax/3asBneHun-aHKeTe MOXET ObiTb NpeaycMoTpeHa BO3MOXHOCTb OTCPOYKM
onnaTbl MMHUMANbLHOIO eXeMEeCsa4YHOro nnaTtexa Ha cpok Ao 3 (Tpex) MecsiueB ¢ coxpaHeHuem npasa KnueHTta Ha
nonb3oBaHune JIMMUTOM 3a00MKEHHOCTU. BO3MOXHOCTbL OTCPOYKM NpefoctaBnaetTca KnneHTy npu Hanu4mm ogHoro
U3 criefyoLLmMx 0bCToATEeNbCTB: ANUTENBHOE HaXoXAeHne B KOMaHOUPOBKE, 3a rpaHuuen PO, B otnycke; B criyyae
BPEMEHHOW HeTpygocnocobHocTn KnmeHTa, a Takke No WHbIM NpudMHaMm, KoTopble npensTcTBoBany KnuneHTty
CBOEBPEMEHHO MNPOM3BECTM ONNAaTy MMHUMAanbHOro(bIX) exemecsavHoro(blx) nnatexa(en). [lMpu atom bBaHk
npepoctaBnseT KnveHTy npaBo CamMOCTOATENbHO MPUHMMAThL pelleHne 00 MCMOMb30BaHUU MM OTCPOYKM Npu
HanMMuuM YyKasaHHbIX OOCTOATENbCTB. B cnyyae ecnu B nocnegHuWn OeHb TPETbEro Mecsua npefocTaBneHust
OTCPOYKM KNMeHT He Mpou3BoauT onnaTy CyMMbl MMHUMAIbHbIX €KEMECSAYHBIX MIIaTeXeln, HA4YMCIIEHHbIX 3a Nepuog
OTCPOYKM, TO Takasi CyMma cHMTaeTcs NPOCPOYEHHOMN.

B cnyyae sagepxku Bo3BpaTa Kpeguta nnata 3a nosfib3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon Kpeguta
B3/IMaeTCs MO CTaBke, ykasaHHoi B M. 4.2 OGLMX YCNOBUIA YCTAaHOBMEHUS KPEAUTHOIO NIMMMUTa C UCMOSIb30BaHMEM
GaHKOBCKMX KapT;

cBagaHHas ¢ Kpegmutamum 3agomkeHHOCTb KnmeHTa noralaeTcsa nocrne noraweHus apyron 3agomkeHHocTy KnueHTta
B COOTBETCTBMM C [loroBopom 0O yCTaHOBMNEHWUW KPEAMTHOrO NMMUTA, B MOCNeL0oBaTENbHOCTM, COOTBETCTBYIOLLEN
nocnegoBaTenbHOCTK, B KoTopon KpeauTbl 6binv npegoctaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cnegyoLlen
04YepeaHOCTH:

e nepBad oyepeab — WTpadHasa HeyCTONKa 3a HapyLLeHMe CpoKka Bo3BpaTta nnatexen no Kpegury;
e  BTOpas odepenb — NPOCPOYEHHbBIE NMPOLEHTHI 3a Nonb3oBaHue Kpegutamu;

e  TpeTbsl odepenb — NPOCPOYEHHBIN OCHOBHOW fonr no Kpegutawm;

e yeTBepTas ouepenb — NPOLEHTLI 3a Nnonb3oBaHne Kpegutamu;

e  ngATasd oyepenb — OCHOBHOW Aonr no Kpegutam.

Mpu HauvMcneHunm npoueHToB Ha cymmy Kpeguta pencrteyeT JIbroTHbIA nepuog - nepuog OecnpoueHTHOro
nosib3oBaHuns Kpeauntom (ecrn npeaycMoTpeHO Tapudamn/TapudHbiMn nnaHamu/ Mporpammon
KpeauToBaHusa/YBegomneHneM 06 MHOUBMAYanNbHbLIX YCIOBUSIX KpeautoBaHus/3asBrneHnem-aHkeTon/3asasneHmem),
KOTOPbIN Ha4yMHaeTcs co AHA npegocTaBneHus KpeauTta u 3akaHumBaeTcs B AeHb noraweHns KpeguTta B MOMHOM
obbeme B TeyeHue JIbrotHoro nepuoga, nMbo B AeHb OKOHYaHus JIbrotHoro nepuoga. AnuTtensHocTb JIbroTHOro
nepuoga onpegensieTcs C NepBOro 4ucna KaneHgapHoro mecsiua v no 25 4Mcno BKMAYUTENBHO CneayloLlero
KaneHgapHoro Mecsua. J1IbroTHel nepuon AeUCTBYET Mpu KaXaoMm cnyyae npegocrasneHnsa KpeguTa, npu ycnosuum,
YTO Ha MOMEHT Hayana JIbroTHoro nepuoga 3ago/MKEHHOCTb MO OCHOBHOMY AOMry OTCyTCTBOBana (T.e. nocrne
MOSHOrO MoralleHns 3agormkeHHoCcTH no [oroBopy 06 yCTaHOBNEHWM KpeOUTHOMO NMMUTAa UM OTCYTCTBUM TaKOBOW
c patbl nonyvyeHus KnueHtom YBegomneHus o6 wuHAMBUAOYaANbHbIX YCMOBUSIX KpeauToBaHWs/ TapudHoro
nnaHa/Tapudoes/3asBneHusa-aHkeTbl/3aseneHus). Mpu noraweHun 3agomkeHHoOcTM no Kpeguty B nofiHOM o6beme B
TeyeHne JlbroTHoro nepuoda, MpoueHTbl 3a nonb3oBaHne Kpegutom KnuneHtom He ynnaudmBatotces. [pu
HernoralwleHun 3a40/MKEHHOCTM NO OCHOBHOMY A0y B NOMHOM 06beMe B TeyeHue JIbroTHoro nepmoga, npoLeHThl
3a nonb3oBaHve KpeauMToOM HauuCnalTCs, HaYMHaAs CO AHs, criefylolero 3a gHem npegoctasneHus Kpeguta, n
ynnayvBalTCs B MOpsSdke W B CPOKW, YCTaHOBMEHHble HacTodwmm [loroBopoM u YBegomneHvem 06
WHAMBUAYanNbHbIX YCMOBUAX KpeauToBaHus/TapudHbeiM nnaHom/Tapudamu/3aasneHnem-aHkeTon/3aseneHmem, B
pasMmepe MpoueHTOB 3a nonb3oBaHue Kpegutamu, AenCTByKOLWEM Ha gaTy ero Bo3BpaTa B COOTBETCTBUM C
YBegomneHnem 06 wHAMBMAYambHbIX YCMOBUSIX KpeguToBaHus/TapudHbiv  nnaHom/Tapudamn/3assneHnem-
aHkeToW/3asiBNeHmem.

3. baHk BnpaBe:

3.1. HayaTb 0GecneyeHne pacyeToB no Onepauuam 3a cHET AEHEXHbIX CPeACTB, npegocTaBnsieMbix KnveHTy B
kayectBe KpeouTtoB, He nosgHee 5 (nATM) pabounx OHEN C¢ AaTOW NonyvyeHust YBeAoMneHus o6 MHAMBMAYyanbHbIX
ycnosusix kpegutosaHus/TapudHoro nnaHal/Tapudos/3assneHns-aHkeTbl/3asaBneHns;

3.2. n3MeHsTb JIMMUT 3a40IMKEHHOCTM UM NPOAOIKUTENBHOCTL NEPUOAa BpEMEHU, B TedeHue Kotoporo KnneHty
MOryT npegoctaBnaTbea KpeauTbl, u/unu cpoku BosBpata KpeautoB wn/mnn pasmep NpoUEHTOB 3a Mofb3oBaHue
Kpegutamu n/vnn cpoku nx ynnatbl W/unu ovyepeaHOCTb noralleHus 3agormkeHHocTn KnueHta (npy atom KnueHt
nocne Mnofy4yeHnss COOTBETCTBYIOLLEro yBeAOMMEeHUs u/mnu cooblieHns, obpatuBwncb B KOHTakT-LEHTP, MOXeT
y3HaTb HOBOE 3HadeHue norHow ctoumocTu KpegmtoB no [oroBopy o6 ycTaHOBMEHUM KPeOUTHOro NMMMWTa) npwu
3TOM:

e yMeHblUeHue Jlumuta 3agormKeHHOCTU U/ NPOAOIPKUTENBbHOCTM Nepuoga BPEMEHU, B TEYEHUEe KOTOPOro
Knuenty moryt npegoctaBnsatbes KpeauTol, w/unu cpokoB Bo3BpaTa KpeautoB w/mnu cpokoB ynnarhbl
NpoLeHTOB 3a nonb3oBaHne Kpegutamm (B T.4. 3a MNONb30OBaHME MNPOCPOYEHHOW K BO3BpaTy CymMMOW
KpeavToB) B 3aBMCMMOCTU OT U3MEHEHNSA CTOMMOCTU KpeOUTHBIX PECYPCOB (B T.4. CTaBKN pednHaHCMPOBaHUS
Banka Poccuu) nnmn no gpyrmm npuynHam, ynomsHyTble U3MEHEHUS CHUTAIOTCS BCTYNUBLUMMW B CUNY CO AHA
HanpasneHnss baHkoM KrveHTy COOTBETCTBYIOLLEro MWCbMEHHOro YBEAOMMEHUS (3akasHbiM MUCbMOM C
yBEeAOMIIEHNEM O ero BpyyYeHun KnneHty) nnm coobuieHms nocpeactesom CMC nHdopmupoBaHms,

e yMeHblUEeHNe CpOKOB Bo3BpaTa KpegutoB w/vnuv CpOKOB ynmnaTbl MPOLEHTOB 3a nofb3oBaHue Kpeguntamwm
pacnpocTpaHsieTcs Ha Kpeautbl, npegoctasnsemble KnueHTy nocne BCTYMMNEHUS B CUMY COOTBETCTBYIOLLErO



U3MeHeHus, a apyrue nameHeHus - Ha Kpeautbl, npegocTtaBneHHble KnveHTy Kak nocne BCTYNNEHUA B CUny
COOTBETCTBYIOLLErO M3MEHEHUS, TaK U JO 3TOF0 MOMEHTA);

e yBenu4yeHue Jlumuta 3a40IPKEHHOCTM W/UNN NPOAOIPKMTENBHOCTM Mepuoja BpeMeHW, B TeYEeHUe KOTOpPOro
KnueHnty moryt npegoctaBnaTteca KpeauTbl, n/mnn npogneHus CpokoB Bo3BpaTa KpeouToB Ha TOT e CpPoK
n/Vnu N3MeHeHns CPOKOB YNNaThbl NPOLIEHTOB 3a Nornb3oBaHve KpeamTamm B CTOPOHY YBENUYEHNS, a Takke B
crnyyae yMmeHblUeHUs pa3mepa NpoLEHTOB, B TOM YKCMe B CBS3W C U3MEHEHUEM CTaBku peduHaHCUpoBaHus
LleHTpanbHoro baHka P® nnn nameHeHnsa cToMMOCTH KpeanUTHbIX pecypcoB, 3a nonb3oBaHve Kpegutamu npu
ycnoBum oueHkn KpegmtopoM orHaHCOBOIo NOMOXEeHNst 3aeMLuuKa Ha MOMEHT BHECEHUSI UBMEHEHUN HE XyXKe
«CpefHero», KayecrtBa OOCNYy)XMBaHWS [ONra Kak «XOpoLlee» W Mpu OTCYTCTBUM HeraTMBHOM WHGOpMaLnK,
BO3MOXHO MO pelleHuto baHka, o 4em Bank coobuwaeTr KnueHTy nytem HanpaeneHnus nocrnegHemy CMC-
COOOLLEHNSA UM COOTBETCTBYHOLLLETO NMMCbMEHHOIO YBEAOMITEHMUS,

3.3. u3MeHATb ycTaHoBneHHble baHkom Tapudbl (Mpu aTom nwobble wuameHeHnss TapudoB cuMTalOTCH

BCTYMMBLUUMW B CUITY HA CNedyoLwWwmnin eHb nocne AaTtbl NpuHATMSA BaHkom Takoro pelleHusi, o Yem baHk coobuiaeT

KnueHTty nytem pasmelleHns COOTBETCTBYHOLLEN WHGOPMaUMM B OMNepauuoHHbIX 3anax oducoB baHka un Ha

oduumnanbHoM NHTepHeT carte baHka);

3.4. oTKkasatbCa OT npegoctasneHnss KpeguToB MOMHOCTbIO WMMAM 4YacTUYHO  W/MAKM B NMCbMEHHOW hopme

notpeboBaTk 4OCPOYHOrO MOralleHus CBA3aHHOW ¢ npepocTtaBneHnem KpegwtoB 3agomkeHHocTn KnuenTa, n/vnm

pacToprHyTb [loroBop 06 yCTaHOBMNEHWM KPEAUTHOIO NMMUTA B NOPSAKE, YCTAHOBNEHHOM 3aKoHOAATeNbLCTBOM PO,

B Cny4asx:

a) ecnu WHgopmaums unu OOKYMeHTbl, nognexawue npencrasneHnio KnneHtom baHky B cooTBETCTBMM Unn B
cBsA3n ¢ [loroBopom 06 yCTaHOBMEHWW KPEAWTHOTO nMMUTa, NpeactaBneHbl KnneHTom HecBOEBpPEMEHHO, B
HEMnosIHOM o0beMe, Unn ecnu Takas MHpopMauus U JOKYMEHTbI UM UX YacTb OKa3anucb HeJOCTOBEPHbLIMMU;

0) 3agepxkn ncnonHeHms KnveHtom nobbix ero AeHexHblx 06s3aTenscTB nepen baHkom, Kak npeayCMOTPeHHbIX
[oroBopoMm 00 YyCTaAHOBMEHWM KPEOWUTHOTO NUMWUTA, TaK W BO3HMKWKUX NO MOObIM OPYrMM cAenkam unu
OCHOBaHWMSIM,

B) HapyeHusa KnuneHTom gpyrux ycnosun [loroBopa 06 yCTaHOBNEHWUM KPEOUTHOIO NNMNTA;

r) ecnu B PMHAHCOBOM COCTOSAHMU KnneHTa nponsoLwwnmn naMeHeHusl, KoTopble no oueHke baHka MoryT noBnuATb Ha
CMocobHOCTb BbIMNONMHUTL 0b6si3aTenscTBa no JJorosopy 06 yCTaHOBNEHWUN KPEOUTHOIO NNMNTA;

4) B0o3byxaeHue yronoBHOro gena w/mnm HacTynneHne yroroBHON OTBETCTBEHHOCTU KnneHnTa;

e) BO30yxaeHun gena o npusHaHum KnveHTa HegeecnocobHbIM Mo orpaHMYeHHO AeecnocobHbIM;

X) HeucnomnHeHus/HeHagnexawero wucnonHennss Knuenta nwoboro wHoro obssatensctBa no [orosopy o060
YCTaHOBMEHUWN KPeaUTHOIO NMMUTA;

3) B WHbIX criyyasx, NpeaycMOTPEHHbIX JeNCTBYIOWNM 3akoHoAaTenbcTBOM Poccuiickon ®epepauuu;

HoroBop 06 ycTaHOBMEHUM KPEAWTHOrO NUMWUTA CYUTAETCH PacCTOPrHyTbiIM CO AHSA, Cneaylowero 3a AHem

oTnpaBku bBaHkoM KnueHTy COOTBETCTBYIOLLEro MUCbMEHHOIO YBEeAOMIMEHUs (3akasHOro nucbmMa C

yBegomMmneHnem o BpydeHun Knuenty n/unu CMC cooblienuns).

3.5. bBaHk wumeeT npaBo HanpaBuTb YyBedomneHne KnveHTy O [ocpovHOMm BocTpeboBaHun KpeaunTos.

YBegomneHue baHka o gocpoyHom BosspaTte KpeauToB, ynnaTe NpoueHTOB (MHbIX NnaTtexen, npeaycMOTPEHHbIX

[oroBopom 00 yCTaHOBNEHWM KpeauTHOro numuta) BpydaeTcs KnveHTy nubo HanpaBnsieTcs no noyTe 3akasHbIM

nuceMoM unu Ternerpammon. KnueHT ob6s3aH B TeyeHMe CpoKa, yka3aHHOro B TpeboBaHwu BaHka, MOMHOCTbLIO

BepHyTb KpeauTbl, ynnatutb npoueHTbl 3a nonb3oBaHve Kpeautamu (MHble nnaTexu, npeaycMOTPEeHHble

[orosopom 06 yCTaHOBNEHWUM KPEAMTHOIo NMMNUTA), a Takke CyMMY LUTPaHOW HEYCTONKM;

3.6. npu HeBbiNOnHeHUM KnneHToM obsisaHHOCTEN, npegycMoTpeHHbIX N.3.5. OOWMX yCroBWIA YCTaHOBMEHUS

KpeauTHOro NummTa ¢ Mcnonb3oBaHneM 6aHKOBCKMX kapT, KpeguTbl cyMTaeTcs NPOCPOYEHHbIMY;

3.7. TlpepocTtaBnAtb KnueHTy nHdbopmauuio o cymme Jlumuta nocpeactsoMm:

3.7.1. Bbigauu Boinvcku no Cyety npu obpalweHun KnneHTa B baHk;

3.7.2. nepecbinku CMC-coobueHnn no pacnopsbkeHuto KnveHta B cnydae, korga KnueHnT 3akmtoumn [dorosop

0 npepgoctaeneHuu ycnyru « CMC-uHgopmmnpoBaHuey;

3.7.3. no TenedoHy KoHTakT-UeHTpa, pasmMeweHHOM Ha canuTte baHka B ceTu WHTepHeT no apgpecy:

WWWw.BATKabaHK.pd .

3.8. B cnyyae HapyweHua KnueHTom cpoka Bo3BpaTa nnatexen no Kpeauty, npefycMOTpeHHOro YBeaomneHnem

06 uvHAMBMAYyanbHbIX YCNOBUSX KpeauToBaHus/Tapudamu, KnueHT ynnaumBaeT baHKy LwwTpadHyt0 HeyCcTOWKy

B pa3mepe, yctaHoBreHHOM baHkoMm B Tapudax, 4ENCTBYIOLMX HA MOMEHT COBEpPLUEHMS Onepaunii/okasaHns yCnyr.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblleHuUs JluMuTa 3aJ0MKEHHOCTU He3aMeOnUTEeNbHOr0 CHU3UTb CBOK 3aJ0JPKEHHOCTb Mo

Bo3BpaTty KpeantoB 4O CyMMbI, HE NpeBbILatoLen HoBoro Jliumnta 3agormkeHHOCTH;

4.2. B crnyyae HapyweHusa KnveHTom cpoka Bo3Bpara nnatexen no Kpegutam, npeaycMOTPEHHOro B YBeAOMITEHUN

06 nHaMBMAyanbHbIX YCNoBusix KpeautoBaHusa/TapudHom nnaHe/Tapudax/3assneHun-aHkete/3assneHnn/Jorosope

06 yCcTaHOBNEHUU KpeaUTHOro NMMuTa ynnadusaTb baHky nnaTy 3a nonb3oBaHMe NpoCpPOYEHHOM K BO3BpaTy CyMMOM

OCHOBHOrO fosira B TPOVHOM pasmMepe.

4.3. no TpeboBaHmio baHka coobwatb nocnegHemy cBedeHWs, NpefocTaBnATb baHky OOKyMeHTbl, a Takke

coBepwaTtb WHble AENCTBUS, HeobXxoaumble ANs OCYLEeCTBreHWs bBbaHkoM oOueHKW, NPOBEPOK W KOHTPONs

nnaTexecnocobHoctn KnmeHrta.

5. B pacyet nonHoun ctonmoctu Kpeamtos BKMOYEHbI BCE, NPeayCMOTpeHHble [1oroBOpoM n/Mnu cBsi3aHHbIE C ero

3aKnyeHmem n/unu ucnonHeHnem nnatexu KnueHta baHKy, pa3mepbl M CPOKM ynnatbl KOTOPbIX W3BECTHbl Ha

MOMEHT 3akrntodeHus [JoroBopa 06 ycTaHOBMEHUWN KPEAMTHOro NUMWTA, HO 3a UCKMYeHveM nnatexen KnuveHta,

0053aHHOCTb OCYLLECTBIEHUSA KOTOPbIX BbiTekaeT He n3 [loroBopa, a n3 TpeboBaHuin 3akoHOAATENbCTBA, BENUYMHA

n/vnn CpoKkM ynnatbl KOTOPbIX 3aBUCAT OT pelueHuss camoro KnueHta w/wnn BapnaHTa ero noBefeHusi; CBA3aHHbIX



c HecobntogeHnem KnuneHtom ycnoeui [loroBopa 00 YCTAHOBMEHWU KPEAWUTHOIO NMMUTA; CBSA3AHHbLIX C YMnaTon
nnatbl 3a OCYLLECTBIIEHNM Onepauun B BanoTe, OTNIMYHONM OT BantoTel CyeTa (BanmoTbl Kpegutos).
6. BbaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ana KnueHta nocneacteus, HacTynuBLUME B pe3ynbTaTte
HeCaHKLMOHMPOBAHHOIO AOCTYNa TpeTbux Nuy K nidopmauum o Cuetax, Kaptax, Cpeacresax gocrtyna (B TOM Yucne,
B Cny4yae HenpaBOMEpPHOro wucnonb3oBaHua KapTbl TpeTbMMuM nuuamMuM [O MOMEHTa nonyyeHuss baHkom
yBegomneHuns ot KnmneHta o6 ytpate KapTbl, HO TOMbKO NpU YCMOBUWM YCMELUHOrO MPOXOXAEHUA npouenypbl
naeHTudmrkauun).
KnueHT yBegomneH, 4to B crnyyae yTpaTbl, XWULLEHMWS, HE3AKOHHOTO WCMONb30BaHWS TpeTbMMn nuuamu KapThbl
HeobXxoAMMO B KpaTyaunLime CpokM coobimTb 06 aTom cniydae BaHky no TenedoHy, ykazaHHOMY

- Ha 00OopOTHOM CTOpoHEe KapThi;

- Ha odmuymanbHoMm UHTepHeT canTe baHka.
7. B cny4vae noraweHusa cymm KpeantoB npu nocpeactee Apyrix 6aHKoB, Yepes nNnaTexHble CUCTEMbI, MNaTeXHble
TepMUHanbl, CUCTEMbI VIHTepHeT-nnaTexen, a TakKke 4epe3d APYrux MOCPEdHMKOB, BCE PUCKW, CBHA3AHHbIE
C 3a0EepKKOW 3auncneHus ynnadeHHbix KnveHTOM B KayecTBe Bo3BpaTa KpeanToB [OeHEeXHbIX CPeAcTB Ha
KoppecnoHAeHTCkMn cyeT OaHka, nexaT Ha KnueHTte. KnmeHT camocToAaTenbHO HeCeT pacxofbl, CBsi3aHHble
C ynnatou KOMUCCWUI, YCTAaHOBMNEHHbIX 32 NepeyncrieHne AeHEeXHbIX CPeACTB YKa3aHHbIMU NocpeaHMKamu.
OHem wucnonHeHus o06a3aTeNbCTB NO BHECEHWIO NMaTeXen B COOTBETCTBUM C [JOrOBOPOM CuUMTaeTcs [AeHb
NOCTYNIIEHUSA AEHEXHbIX CPEACTB Ha KOPPECMNOHAEHTCKMIN cyeT baHka.



lMpunoxeHue No5

k [Jo2oeopy o KOMNSIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

O6wme ycnosus npegocTaBneHus Kpeguta B opme «OBepapacpT»
B AKB «BsaiTka-6aHk» OAO
(manee — «O6wme ycnoBus npepocTaBrieHus KpeauTta B coopme «OBepAapacT»)

Hactoswue O6wme ycnosus npegoctaeneHus kpeauta B ¢dopme «OBepgpadt» u  YBegomrnenHne 06
MHAMBUAYanbHbIX YCNOBUSIX KpeauToBaHus/TapudHbeii nnaH/Tapudbl/3asBneHne-aHkeTa/3asBneHve npusHalTCs
[orosBopom o npegocTaBneHun kpeguta B copme «OBepapadT» M ABNSATCA HEOTbeMNEMOW YacTblo [lorosopa,
onpenensalT nopsgok M ycrnoBusA npenoctaBneHnsa kpeautoB B dopme «OsepapaddT» M MX MCNOMNb30BaHMS B
npegenax yCTaHOBMEHHOro NMMUTa 3a0MKeHHOCTMU.

Horosop o npepocrtasneHnn kpeanta B opme «OBepapadT» cUMTaeTCs 3aKnoyYeHHbIM C MOMEHTA YCTaHOBMNEHUS
BaHnkom numuta OBepapadta k Cuety Kaptel KnueHta. O6 yctaHoBneHun numuta OBepapadta baHk yBegomnsieT
KnueHTta nocpeactBoOM CMC-MHPOPMUPOBAHNUS U/UIN MUCBMEHHOTO YBEAOMIIEHMS.

Bce TepMuHbI, HanucaHHble C 3arnaBHOW OYKBbI, onpedeneHMe KOTOPbIX HWXKE He npuBoauTcd, ynotpebnsioTrcs B
TOM e 3HayeHun, koTopoe 6bino oroBopeHo B [loroBope.

1. BaHk npepoctaBnsetr KnueHnty kpeautel B dopme «OBepgpadT» NpyM HEOOCTAaTOYHOCTU WU OTCYTCTBMU
OEeHEeXHbIX cpefcTB Ha 6GaHkoBCkOM cyeTe KnveHTa.

2. baHk npepoctaensieT KnveHty OBepapadpTbl Ha ycrnoBusx, onpegeneHHbix [JoroBopoM O npefocTaBreHun
kpeguta B opme «OBepgpadpt» u TapudHbiM nnaHom/YBegomneHneM o6 WHAMBMAYaNbHBIX YCMOBUSIX
kpeanToBaHus/Tapudamn/3aasneHneM-aHkeTon/3asiBneHnem, B npegenax ycraHoBneHHoro numuta OsepgpadTa,
a KnueHT 0653yeTcsa BO3BpaLLaTh NONYYEHHYI0 AeHexHY0 cymMmy OBepapadTa v ynnadmeaTth NPOLEHTLI Ha Hee.
Pasvep numuta OBepgpadta onpepensetcs baHKOM Ha OCHOBaHUWM CBEAEHWW, YKa3aHHbIX B 3asBneHun-
aHkeTe/3asiBneHn wun TapudHoMm nnaHe/Tapudax, AENCTBYOLWMM Ha MOMEHT nognucaHus 3asiBneHus-
aHkeTbl/3aaBneHus. B cnyyae, ecnu 3anpawmvBaemMbin pasamep numuta OsepgpadT Obin M3MEHEH, TO MHpopMauus
0 pasmepe onpegeneHHoro numuta OBepapadT gosBoautcss A0 KnveHTa nocpeactBOM CMC-WMHAOPMUPOBaHUA
n/unNn NNCbMEHHOTO YBEAOMIIEHMS.

3. KnveHT noarBepxpdaeTt, 4YTO Ha MOMEHT 3akroyeHus [loroBopa O npedocTasneHun kpeguta B dopme
«OBepgpadT», OH 03HAKOMIIEH U cornaceH ¢ TapudHbiM nnaHomM/YeegomneHunem o6 MHAMBMAYanbHbBIX YCIOBUSX
KpeautoBaHus/Tapudamn/3aasneHmemM-aHkeTon/3asBneHnemM, No  YCroBMsIM  KOTOPOro  npefocTaBnsdeTcd
OBepapadT 1 B AanbHenwem 0yayt npegocraenatbcs OBepapadThbl.

4. NHpopmaunsa o pasmepe nonHon ctommocTtn kpeguta (MCK) usnoxeHa B 3asgBneHuun-aHkeTe/3asBneHut vunu
TapudHoM nnaHe/YBegomneHun ob vHAMBMAYaNbHbBIX YCNOBUSAX KpegutoBaHus/Tapudax (Ha Bbibop baHka), no
ycnoBmsaM KOToporo npegoctasnsetcs Osepapadr.

Mpu pacyete MCK y4TeHbl cpok kpegutoBaHud, numuT OBepgpadTa M CymMma MPOLEHTOB 3a MONb30BaHue
OBepapadToM, paccyuMTaHHas Mo MPOLEHTHOW CTaBke, yka3aHHon B TapudHom [naHe/YBegomnenum o6
UHAMBUAOYanbHbIX YCNOBMAX KpeautoBaHus/Tapudax/3assneHun-aHkeTe/3asiBneHmMm, obs3aHHOCTb MO ynnarte
KOTOpbIX BO3HMKaeT y KnneHTta B pesynbTate npefocraeneHus Osepapadta u He 3aBUCUT OT HACTYMNNEHUs Kakux-
nnbo JoNOMHUTENBHbBIX 0BCTOATENBLCTB, a Takke KOMUCCUK, NpeaycMoTpeHHble Tapudamn baHka, 3a Beinyck KaprT.
Mpu pacyete MNMCK He yyTeHbl HeycToWku (WTpadbl), a Takke KOMUCCUMM, HeyKasaHHble B npedbigylwiemM absaue u
npegycMoTpeHHble  Tapudamm  KOMUCCMOHHOIO  BO3HarpaxgeHus, ycTaHoBreHHble baHkoM, B  pamkax
obcnyxumBaHusa Kapt.

5. OBepapadT cuntaeTcs npegocTaBneHHbIM baHkoM co gHsA oTpaxeHus Ha CueTe cymm Onepauumn, ykaszaHHbIX B
n.6 O6wwux ycnosun npepocTtaBneHns kpeguta B cdopme «OBepapadT» M OCYLLECTBNSAEMbIX (MONHOCTLIO WU
yacTuyHo) 3a cueT Oeepgpadta. 3a nonb3oBaHve OepapadTom KnueHT ynnaumBaeT baHKy MpoLeHThI,
Hauucnsemble baHkom Ha cymmy OBepgpadta B cooTBeTCTBUM C TapudHbIM nnaHom/YBegomrneHnem o6
uHAMBMAYyanbHbIX  yCrnoBusx  KpeguToBaHws/Tapudamn/3aseneHnem-aHkeTon/3asgsneHvemMm. [poueHTbl  3a
nonb3oBaHve OBepapadToM HaYUCNATCA CO AHSA, criegylowero 3a gHem o6bpa3oBaHusi 3aJ0fMKEHHOCTU Mo
OBepapadty, ncxoas m3 cymmbl OCHOBHOro [orira Ha Hadano onepauuoHHoro AHs. lMpu sTtom 3a 6Gasy ans
Ha4YuCneHns MpoueHToB OepeTca OEeWCTBUTENbHOE YUCIO KaneHdapHbiXx AHen B rogy (365 wnm 366 gHen
COOTBETCTBEHHO). [poueHTbl 3a nonb3oBaHne OBepapadToOM yMnayMBalOTCSH U3 E€XEeMECSYHOro nnartexa, He
nosgHee OkOH4YaHus cpoka OBepapaddta (NPOUEHTbl, HauuCrnsieMble 3a MONb30BaHME MPOCPOYEHHOW K BO3BpaTy
cymmon OBeppgpadpta, OOMKHbI yNaymBaTbCA €XeOHEBHO U CyMMa HasBaHHbIX MPOLIEHTOB, Ha4MCreHHas 3a
COOTBETCTBYIOLLNIA IEHb, HO B 3TOT [ieHb HE yNrayeHHas, CYMTaeTcs NpOCPOYEHHON).

6. 3agomxeHHocTb KnueHTa nepen BaHkom BO3HMKaeT B pesynbTare:

6.1. MONMHOro WnM YacTuyHoro ucnone3oBaHusa KnueHtom numuta OepgpadTa, npegocTasreHHoro baHkom
KnneHTy;

6.2. HauucneHusa baHkom nognexawmx ynnare KnneHtom 3a nonb3oBaHne OBepapadToM NPOLEHTOB;

6.3. HauncneHna baHkom nognexawux ynnate KnueHTom nnat n KOMMCCuu;

6.4. BO3HWMKHOBEHUS WHbIX AeHexHblx obssatenbcTB KnueHTa nepen baHkom, onpepeneHHbix [JoroBopom o
npegocrasneHun kpeguta B gopme «OBepapadt» wu/unu Tapudamu.

7. B cnyyae npeBbllweHusa cymm Onepauun, OCYLEeCTBIEHHbIX B cooTBeTcTBMM C n.6 OBwux ycnosui
npenocTtaBneHus kpeguta B dopme «OBepapadT», Hag [naTtexHbiM INMMWTOM BO3HMKAET TexXHUYEeCcKuin
osepapadT. lNpu atom baHk B3aMmMaeT nnaTy 3a BO3HMKHOBEHWE TexHW4ecKoro osepapadpta B COOTBETCTBMM C
TapudpHbim  MnaHom  w/unu  [JoroBopom 0O npegocTtaBneHMn kpeauta B dopme «Oeepgpadt» 06es



[OMNONHNUTENBHOTO/-bIX pacnopsiXxeHus/-nn KnueHTta (3apaHee AaHHbIA akUenT).

8. Cpok OBepapadta cumTaeTcs npepBaHHbIM, ECNU UMEBLUMIACS Ha Ha4varno onepauuoHHoro aHst baHka octaTok
cooTBeTcTBYIOWero OBepapadTa NOMHOCTLIO NOralleH B TeYEHNE 3TOro onepaLnoHHOro OHS.

9. MNorawenne OsepapadTta (Yactn OsepapadTa) yBennymBaeT cBoboaHbIN ocTaTok Jlnmuta OBepapadToB Ha
cymmy noraiwleHHoro OBepgpadpta (ero yactum). [lpu atom KOHeYHbIW Cpok Bo3Bpata Bcex OepapacdtoB
yCTaHaBNMBaeTCs He Mo3gHee  MNocnegHero AHA nepuoda BpeMeHW, B TeYeHMe KOTOpOoro paspeluaercs
BO3HWKHOBEHWE 1 Hannyne OBepapadToB.

10. baHk Brnpase:

10.1. npegocTtaBuTb KnneHTy npaBo Ha BO3HWKHOBEHME U Hanudine OBepapadToB Ha HOBbIM CPOK 6e3 noanucaHus
[ononHUTENbHbIX JOKYMEHTOB K [loroBopy 0 npegocTtaBneHuu kpeguta B popme «OBepapadT» B COOTBETCTBUM C
Mporpammori kpeautoBaHus, 0 Yyem baHk yBepomnsetr KnueHta noCpeacTBOM CMC-MHAOPMUPOBaHUS w/mnm
nuceMeHHoro yesegomneHus. [lpu npepoctaBneHun baHkom KrveHTy npaBa Ha BO3HMKHOBEHME W Hanuuune
OBepapadtoB Ha HOBbIN CpokK KpeauTbl npegocTaBnsiloTCS Ha YCroBUSIX, MpPedycMOTpeHHbIX [lporpammon
KpeauToBaHWs, OENCTBYIOLLEN HA MOMEHT nNpegocTaBneHnsa KpeguToB Ha HOBBIN CPOK.

10.2. HayaTb obecneyeHne pacyeToB no Onepauuam B pamkax OsepgpadTtoB ¢ pabouero AHs, cneaylowero 3a
[aTown, C KOTOPOW paspeLleHo BO3HUKHOBEHME 1 Hanndne OBepapadTos;

10.3. baHk BnpaBe n3MeHUTb TapuHbI NnaH, No yCroBusiM KOTOPOro npegoctasnsaoTca OsepapadThbl.

10.4. BaHk BnpaBe u3meHATb (Mpu 3TOM KnMeHT nocne nonyvyeHus COOTBETCTBYHLLErO YBEAOMIEHUSA w/unm
coobuieHuns, obpatmBwnch B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HayeHue MonHowm ctoumocTn KpeguToB no
[oroBopy o npegocTtaeneHnn kpeguta B opme «OBepapadT»):

10.4.1. Paamep Jlumuta OBepgpadTa;

10.4.2. ctaBku nnatbl 3a nonb3oBaHue Kpeautamu (B T.4. 3a MOMb30BaHWE NPOCPOYEHHOM K BO3BpaATy CYMMOW
KpeanTtoB) B 3aBMCMMOCTM OT U3MEHEHUS CTOMMOCTU KpPeAUTHbIX pecypcoB (B T.4. CTaBkM pedrHaHCUpoBaHusA
Banka Poccun) nnn no gpyrum npuynHam (Npy STOM B CryYae MOBbILIEHWS HAa3BaHHbIX CTABOK pa3mep MpOLEHTHOW
CTaBKM CYMTAETCH W3MEHEHHbIM CO [HA, criegylolwero 3a AHeMm nonyyveHus KrveHTOM COOTBETCTBYHOLLETO
NMUCbMEHHOTO yBEeOOMIIEHUST (3aKa3HbIM MUCbMOM C yBeJOMJIEHMEM O ero BpyydeHun KnuneHTy) unu cooOuieHus
nocpeactsom CMC-nHdopMnpoBaHmus, a Takke o4epeaHOCTb NoraeHns 3agormkeHHoCTn KnveHTa;

10.4.3. yctaHoBneHHble baHkoM Tapudbl (Npyn 3ToM Niobblie N3MeHeHWs TapndOB CYNTAKOTCH BCTYMMBLUMMUN B CUNY
Ha cregylowmi AeHb nocne gatbl NpuHATUA BaHkoM Takoro peweHus, o yem BbaHk coobwaet KnuneHTy nytem
pasMeLleHnsl COOTBETCTBYOLEN WHOpMauMM B OMepauMoHHbIX 3anax odwmcoB baHka u Ha odumumanbHom
WuTepHeT cavite baHka);

10.4.4. B cTOpoHYy yMeHblleHus Jlumuta OBepapadta n/mnm npogormknTenbHOCTU NepMofa BPEMEHMW, B TEYEHUE
koTtoporo KnueHTy moryT npepoctaBnatbca Kpeawtel, u/unu cpoka Bo3Bpata KpeawutoB w/unu cpokoB ynnathbl
NpoOLEHTOB 3a nonb3oBaHne Kpegutamu.

10.5. BaHk BnpaBe oTKasaTbCsa OT MpeAocTaBneHus KpeguToB MOMHOCTBI MAM YacTMYHO W/MNM B MUCbMEHHON
dopme noTpeboBaTb 4OCPOYHOTO MOralleHnsi CBA3aHHOW ¢ npegocTaBneHnem Kpeautos 3agosmkeHHocTn KnveHTa,
n/vnn pactoprHyTe [loroBop O npegocTaeBrneHun kpeguta B cdopme «OBepapadT» B Nopsigke, YCTAHOBIEHHOM
3akoHodaTenbcTBoM PO, B criyyasix:

a) ecnu uHdopmMaunsa Unu AOKYMEHTbl, nognexaimne npeacrasneHmio KnumeHtom baHky B COOTBETCTBUM UNu B
cBA3M ¢ [oroBopom O npepocTaBneHnn kpeguta B dopme «OsepgpadT», npeactaBneHbl KnueHTom
HECBOEBPEMEHHO, B HEMOSTHOM OObeMe, UnM ecnu Takas MHgopmaums U OOKYMEHTbl UMM MX YacTb OKasanucb
HeJOCTOBEPHbIMY;

0) 3apepxku ncrnonHeHus KnueHtom niobbix ero AeHexHbix 0b6s3aTenscTe neped baHkoM, Kak NpegycMOTpeHHbIX
[orosBopom o npegocTtaBneHun kpeanta B oopme «OBepapadT», Tak U BO3HMKLLUX MO MOOLIM APYrMM caoenkam munm
OCHOBaHWsIM,

B) HapyuweHusa KnneHtom gpyrux ycnosun [loroBopa o npegoctasneHun kpeguTa B dpopme «OBepapadTy;

r) ecnv B PUHAHCOBOM COCTOSIHUM KnueHTa npom3oLuLnv n3MeHeHus, KOTopble No oueHke baHka moryT noBnvsATb Ha
CMocobHOCTL BbIMNONMHUTL 06513aTenscTBa No [JoroBopy o npegoctasneHny kpeamta B opme «OBepapadTy;

) BO30YXXOeHWe yronoBHOro Aena u/unm HacTynneHne yrofloBHOW OTBETCTBEHHOCTU KNneHTa;

€) Bo30yxaeHun gena o npuaHaHuu KnneHTta HegeecnocobHbIM NMbo orpaHU4eHHO 4eeCnoCObHbIM;

X)  HeucrnonHeHusi/HeHagnexawiero wucnonHenuss KnvenHta nwoboro umHoro obsizatenbctBa no [loroBopy o
npegocTtaBneHun kpeguta B opme «OBepapad1y;

3) B VHbIX Criyyasix, NpeayCMOTPEHHbIX AENCTBYOLWUM 3akoHoaaTenscTBoMm Poccuiickon ®eaepaunu;

HoroBop o npenocraBneHumn kpeamta B popme «OBepapadpT» cuntaeTcss pacTOprHyTbiM CO OHSA, CrieayloLlero 3a
OHeMm oTnpaBku bBaHkom KnveHTy COOTBETCTBYIOLLENO MUCbMEHHO YBEOOMIIEHWS (3aKa3HOro mnucbmMa C
yBegomneHvem o BpydeHun Knnenty n/mnn CMC coobLyenuns).

10.6. baHk umeeT npaBo HanpaBuTb yBegoMreHne KnmeHTty o gocpoyHomM BocTpeboBaHun Kpeaguta. YBegomneHune
BaHka o gocpoyHom Bo3BpaTe KpeauTa, ynnate npoueHToB (MHbIX NnaTtexen, npegycMoTpeHHbIX [JoroBopom o
npenocTtaBneHun kpeguta B dpopme «OBepapadT») BpydaeTcsa KnueHty nubo HanpaenseTcs no novre 3akasHbiM
nuceMoM unu TenerpaMmmont. KnueHT obsizaH B TeyeHMe Cpoka, ykasaHHOro B TpeboBaHwM BaHka, MONHOCTLHO
BepHyTb KpeauT, ynnatuTb NpoLEeHTbl 3a nonb3oBaHne Kpeautom (MHble nnaTexu, npeaycMoTpeHHble [lorosopom o
npegocTtasneHun kpeauta B popme «OBepapadT»), a Takke Cymmy LUTPaAHOWN HEYCTOWKMY;

10.7. Mpwn HeBbINnonHeHUN KrnimeHTom o06s3aHHOCTEN, NpegycMOoTpeHHbIX M.10.6. O6Wwmx ycnoBuii npegocTaBneHns
kpeauTta B popme «OBepapadT», KpeguTbl cUMTaloTCst NPOCPOYEHHBIMY;

10.8. baHk Bnpase npepocTtaBnATb KnueHTy wmHopmauuio O cymMMe U [aTe noraweHus 3aJoSfHKeHHOCTU Mo
OBepapadTy nocpeacTsoMm:

10.8.1. Bblgaum Beinucku no Cyety npu obpalleHnn KnneHta B baHk;

10.8.2. nepecbinkn CMC-cooblieHnit no pacnopsikeHuto KnueHta B cnydae, korga KnueHTt 3akntoumn [orosop o
npegocTasneHumn ycrnyrn « CMC-uHgpopmmnpoBaHue;



10.8.3. no TenedgoHy KoHTaKT-ueHTpa, pasMelleHHOM Ha canTe baHka B ceTu WHTepHeT no agpecy:

WWwWw.BATKabaHK.pd.

10.9. baHk BnpaBe B OAHOCTOPOHHEM nopsake 6e3 cornacus KnueHTta nNpuoCTaHOBUTH AEWCTBUE paspelueHust Ha

BO3HUKHOBeHUe n Hannyne OsepapadToB No CueTy NnMbO OTMEHUTbL 3TO paspeLLeHne, TO eCTb YMEHbLUUTb NUMUT

OBeppgpadta 40 Hyns u/unum JOCPOYHO B3biCKaTb CBsA3aHHy0 ¢ OBepapadTamum 3agomkeHHocTb KnveHTa 6e3 ero

yBeIOMNEHNs B Cry4vasx:

e 3afepXKku ucnonHeHus KnveHtom nobbix ero AeHexHbIx 0bs13atenscTB nepef baHkowm;

e HapyweHusa KnmeHTomM w/vnum nuvuamn, 3a [EeNCTBUMS KOTOpPbIX OH OTBevaeT, ycrnosui [oroBopa o
npegocTtasneHum kpeguta B opme «OBepapadt»;

e YXyAOLWEHWS UMK Yyrpo3bl yXyALLeHUs nnaTtexecnocobHocTn KnueHra;

e yTpaTbl BaHkom foBepus k KnveHTy;

10.10. B cnyyae HapyweHusa KnueHTom cpoka Bo3BpaTta nnatexen no OsepgpadTy, nNpeaycMOTPEHHOrO B

YBegomneHun 06  wmHAMBMAOYyanbHbIX  YCINOBUSAX  KpeauToBaHus/TapudHom  nnaHe/Tapudax/3aasneHnu-

aHkeTe/3asBneHun, cTaBka nnaTbl 3a MOMb30BaHME MPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOrO Jofra

yBenuuusaetcsa B 3 (Tpu) pasa.

10.11. B cnydyae HapyweHuss KnueHToM cpoka Bo3Bpata nnatexen no Osepgpadtam, npeaycMOTPEHHOro

YBegomneHmeM 00 wuHAUBMAYanbHbIX YCroBUsiX kpeauTtoBaHus/TapudHeiM  nnaHom/Tapudamu/3assneHnem-

aHkeToW/3asBneHmem KnuneHT ynnaymBaeT BbaHKy wTpadHyl0 HEycCTOWKy B pa3mepe, ycTaHOBNeHHoOM BbaHkom B

Tapudax, OeACTBYIOLLMX HA MOMEHT COBEpPLLEHUSA OnepaLmin/oka3aHuns yCenyr;

11. KnneHT 0653aH:

11.1. obecneumBatb nononHeHne CyeTa OEHEXHbIMU CPEACTBaMM B CPOKM M B CyMMax, KOTOpble HEOOXOAUMbI U

[OCTaTOuHbI Ans:

e noraweHuns kaxxgoro OBepgpadta He no3gHee okoHYaHusa Cpoka OsepgpadTa,

e ynnaTtbl MPOLEHTOB 3a Mofb3oBaHWe Bcemn mmerlwmmncs OBepgpadTamMy He no3gHee okoHYaHus Cpoka
OBepgpadpta no nepsomy u3 OBepapadToOB, CPOK KOTOPOrO eLLe He NPepPBaH,

e noraweHns Bcex OBepgpadToB M ynnaTtbl BCeX MPOLIEHTOB 3a nonb3oBaHue Bcemu OBepgpadptamy He
no3gHee OKOHYaHWA CpOKa, B TeYEeHMEe KOTOPOro paspellaeTcs BO3HUKHOBEHME u Hannune OepapadToB no
Cuery,

e He3zamegnuTenbHOro noraweHna Bcex OBepgpad)ToB M ynnatbl MNPOLEHTOB 3a MONb30BaHWE BCEMU
OBepgpadpTamu B criydae OTMEHbI pa3peLleHNs Ha BO3HUKHOBEHME 1 Hanuune OBepapadToBs.

e He3amMeaIMTENbHOrO CHWKEHWS CyMMbl 3aJ0JMPKEHHOCTU no noraweHuto OBepapadToB OO CyMMbl HOBOTMO
Jinmnta OBepgpadTa B criydae ero ymeHbLUEHUs,

e ynnatel baHky [Opyrux npegycMoTpeHHbIX Tapudamm nnatexen W OCYLWECTBMEHUS WHbIX pacyeTos,
npeagycmoTpeHHbIX [JoroBopom 0 npegocTasneHun kpeauta B opme «OBepapad»;

11.2. no TpeboBaHmo baHka coolwaTb nocrnegHemy CBeAEHWs, NpeaocTaBnsATb baHKy OOKyMeHTbl, a Takke
coBepllaTb MHble OENCTBUS, HeoOxoauMmble AMsi OCYLIECTBREHUss BaHKOM OLEeHKM, MPOBEPOK M KOHTPOISA
nnarexecnocodHoctn KnuneHTa.

12. lMNnata 3a nonb3oBaHuve TexHudeckum OBepapadToM, HauucngeTcs U ynnadmBaeTcs KnueHToM cornacHo

ycrnosusim TapudHoro lNnaxa.

13. lMpwn noraweHuun 3agormkeHHocT KnneHTa B COOTBETCTBUM C [JOrOBOPOM O NpedocTaBneHun kpeamta B hopme

«OBepgpadT»:
13.1. B nepByl0 oyepedb ynnadvBaeTcsa wWTpadHad HeycToMKa 3a HapylleHue cpoka Bo3BpaTta nnatexen no
OepgpadTtam;

13.2. BO BTOPYIO ovepeab YnnavnBaTcs NPOCpoYeHHbIE NPOLEHTLI 3a nonb3oBaHue OBepapadTtamuy;

13.3. B TpeTbio 0Yepeap ynnadvMBaeTcs NpoOCpPOYeHHbIN OCHOBHOM gonr no OBepapadram;

13.4. B 4eTBepTYIO Ovepenb ynnavmMBarTCa NPoLEHThI 3a nonb3oBaHme OBepapadtamu;

13.5. B naATy0 oyepenp ynnaymBaeTcst OCHOBHoW fonr no Osepapadram;

14. Mpwn OTCYTCTBMM 3a0IMKEHHOCTU MO noraweHnto Bcex OsepapadtoB, KNMeHT nMeeT npaBo AOCPOYHO 3aKPbITh

kpeouT OBepapadT, yBegomuB o6 atom BbaHk 3a 5 pabounx gHen, obopMmMB COOTBETCTBYOLLEe 3asiBNeHue B

nponssornbHoM dopMe 1 3apernctpnposas ero B baHke.

15. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ana KnveHTa nocneacTeus, HacTynmBLUME B pe3yrnbTaTe

HECaHKLMOHMPOBAHHOIO AOCTYNa TpeTbmx Nuy kK nidopmaumm o Cuetax, Kaptax, Cpegcteax goctyna (B TOM yucre,

B CNny4ae HeNpaBOMEPHOro WCNonb3oBaHUA KapTbl TpeTbMMM nuuaMuM [O MOMEHTa nonyyeHuss baHkom

yBegomnernms oT KnueHta o6 yTpaTe KapTbl, HO TONbKO MpW YCNOBMU YCMELIHOTO MNPOXOXAEHUS npouenypbl

naeHTuurkauun).

KnueHT yBegommneH, 4to B crnyyae yTpaTbl, XWULLEHWS, HE3AKOHHOIO WCMONb30BaHWS TpeTbMMKU nuuamu KapThbl

HeobOX0AMMO B KpaTyaunLime Cpoku coobimTb 06 aTom cnydae baHky no TenedoHy, ykasaHHOMY

- Ha obopoTHou ctopoHe KapThi;
- Ha oduumansHoMm VIHTepHeT canTe baHka.

16. B cnyyae noraweHus cymm KpeguToB npwv nocpeactBe ApyrMx OaHKoB, 4depe3 NraTeXHble CUCTEMbI,

nnaTexHble TepMuHanbl, CUCTeMbl WHTepHeT-nnatexew, a Takke 4epe3 Apyrnx MNOCPEeOHUKOB, BCE PUCKM,

CBSA3aHHbIE C 3aePXXKOW 3aumcneHus ynnadeHHblx KnveHTom B kayecTBe Bo3BpaTa KpeauToB OeHeXHbIX cpeacTs

Ha KoppecrnoHAeHTCKkM cyeT BaHka, nexaT Ha KnueHTe. KnmeHT caMOCTOSITENbHO HEeCeT pacxofbl, CBA3aHHbIE C

yrnnaTon KOMUCCU, YCTAHOBIMEHHbLIX 3a NepeyncrieHme eHexHbIX cpeacTB yKa3aHHbIMU NnocpegHuKamu.



lNMpunoxeHue Ne6

k [Jo2oeopy o KOMMnsIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckux auy,

e AKb «BSITKA-BAHK» OAO

O6wue ycnoBua npegoctaBneHus ycnyrm « CMC-uHcgopMupoBaHue no onepauusiMm ¢ 6aHKOBCKUMU
kaptamu» B AKB «BsaTka-6aHk» OAO
(manee — «O6Wwme ycnoBus npeaoctaBneHna ycnyru «CMC-nHcgpopmmnpoBaHuey)

1.1. Hactosiwme O6wue ycnosus npegoctaBnexHus ycnyrm « CMC-uHgopMmmnpoBaHmey npusHatotcs [oroBopoMm o
npegoctaBneHun ycnyrn « CMC-uHdopmupoBaHmey, SABRASIOTCA HEOTbEMIIEMOW YacTblo [JoroBopa O KOMMIIEKCHOM
DOaHkoBCKOM obcnyxuBaHuUM  U3MYECKUX UL, ONpedenslT nopsgok npegoctaeneHns  yenyrim  «CMC-
nHdopmmnposaHme» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaeneHun ycnyrn « CMC-uHdopmupoBaHuey, perynupyertca
3akoHogaTtenbcTBoM Poccuiickon deagepaumm n 6aHKOBCKUMM NpaBunamu.

HorosBop o npepoctaeneHun ycnyrn «CMC-uHPOPMUPOBAHMEY CUYMTAETCH 3aKMYEHHbIM C MOMEHTa MNPUHATUS
Bankom 3asBneHus ot KnueHTta Ha nogkntoyeHme Ycnyru.

Bce TepMuHbI, HanucaHHble C 3arnaBHOWM OyKBbI, onpegeneHne KOTOpbIX HWXKE He MpuBOAMTCH, ynoTpebnsawTca B
TOM e 3HayeHun, koTopoe Bbino oroBopeHo B [loroBope.

2. OBLLUME NONOXEHUA

2.1. BaHk npepoctaBnseT KnueHTy Ycnyry npy Hanmumm TeXHNYECKOW BO3MOXHOCTW, Hanmumm y KnveHTta OTKpbITOro
Cuyerta, a TaKke COOTBETCTBYIOLLErO cornawieHus mexay baHkom n onepatopom COTOBOM CBA3W.

C mowmeHTa 3akntodeHusa [orosopa o npepoctaBneHun ycnyrm « CMC-nHdopmupoBaHue», baHk npegoctasnser
Knuenty Ycnyry Ha Homep mobunbHoro TenedoHa KnveHTta, ykazaHHoro B 3asBneHun-aHkete/3aasneHnn KnvenTa.
KnueHT nogTBepxgaeT, 4YTO Ha MOMEHT 3aknodeHus [loroBopa o npepgoctasneHun ycnymm  «CMC-
nHdopMmnpoBaHme» o3HakomneH ¢ Tapudamu baHka. [NpaBuna npegocTaBneHns U nonb3oBaHusa ycnyron «CMC-
MHOPMUPOBaHME MO oOnepauusm C OGaHKOBCKMMWM kKapTamu» W WHCTpykums nonb3osaTens ycnyrm «CMC-
NHOPMUPOBaHME NO onepauusaM ¢ HaHKOBCKMMU KapTamu» HaxoauTcsa Ha cante baHka.

Otka3 KnueHta OT Ycnyrn BO3MOXEH TOMbKO MO NMUCbMEHHOMY 3asiBfEHWI0, NepedaHHOMY fIMYHO B OTAEeneHum
BaHka.

2.2. B HacTtoswmx OO6OwWwmx ycnoBuax npegoctaBneHusa ycnyrm «CMC- uHdopmMupoBaHMe» UCNOMb3yoTCs
cnegywowmne TePMUHbI 1 oNpeaeneHus:

«CoTpyAHUK» — YNOMHOMOYEHHbBIN COTPYAHMK BaHka;

«CyeT» — Tekywmi OaHKOBCKMA CYeT, OTKpbIThbi BaHkom KnueHTy p[ns  ocylwlecTBreHWs onepauun c
ucnonb3oBaHnem KapTbl;
«Coob6weHne» — CMC-cooblieHne, Hanpaensemoe baHkom KnueHty wunu KnneHtom bBanky B pamkax

npenocTaBneHns Ycnyru nocpeacTsoM MobunbHoOM CBA3N;

«Mob6unbHbIn TenecdoH» — TenedoHHbIN annapart, nogaepxueatoLwmi npyuem n nepegavy CMC-coobeHni;
«3asiBNeHmne» — NMCbMeHHoe 3asBrieHne KnveHTta Ha nsmeHeHue unm oTknYeHne Ycnyru;

«Mnata» — exemecsyHas nnata 3a npegoctaeneHne CoobuieHnn o6 onepaumax no CyeTy C UCMOMb30BaAHMEM
KapTbl B pamkax npegocraBneHus Ycnyru. Pasmep nnatbl onpegensieTcs gencteyowmmu Tapudamu baHka;
«[OoCTYNHbLIN OCTAaTOK» — NMUMUT LEeHEXHbIX cpeacTB Ha CyeTe KnneHTa, AOCTYNHbBIX K UCNOSIb30BAHNIO C MOMOLLILIO
KapTbl;

«AKTUBHbIN peXxum» — npegoctaeneHme baHkom nHgopmMauun no 3anpocy, caenaHHoMmy KnvmeHTom, nocpeacTsom
oTtnpaeku CoobuieHuns ¢ MobuneHoro TenedgoHa.

«MaccuBHbIN pexum» — npegoctaBneHne baHkom mHpopmauum o6 onepaumax no CyeTy € MUCMOMb30BaHMEM
KapTbl nocpeacteom oTnpaBkn CoobLeHns Ha aboHeHTcku Homep MobunbHoro TenedoHa KnveHTa.

2.3. Ycnyra npepoctaBnsietca KnueHTtam, siBnswowmMMucs Briagensuamm MobunbHbix TenedoHOoB, onepaTopamu
KOTOPbIX SBMASIOTCA OnepaTtopbl, 3aperucTpupoBaHHbie Ha Tepputopun P® 1 Tonbko no Kaptam, cpok AencTBus
KOTOPbIX HE NCTEK.

2.4. Ycnyra gocTtynHa no OCHOBHOWM w/unun gononHutensHon Kapte KnveHnTa. MogkntoveHue K Ycnyre HeCKONbKUX
aboHeHTCKNX HomepoB MoburnbHbLIX TeENedOHOB HE BO3MOXHO.

3 COOEPXAHME YCIYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuBHoe WHdopmupoBaHve KnveHTa o6 onepauusix no CyeTy, COBEPLUEHHbIX C
ucnonb3oBaHnem KapTbl, a Takke Ha CHWXKEHME puUcka MPOBEOEHUS HEeCaHKUVMOHWPOBAHHbLIX oOnepauun c
ncnonb3oBaHvem KapThl.
3.2. B pamkax npepgoctasneHus Ycnyrn baHk, B aBTOMaTM4YecKoM pexume, a Takke no 3anpocy KnueHTa,
HanpaenseT uHdopmauuto o loctynHom ocTtatke n 06 onepauusax no Cyety ¢ ucnonb3oBaHmeM KapTbl, a Takke
npoyyto nHpopmauuio B Buae CoobueHnn Ha MobuneHbin TenedoH KnueHnTa.
3.3. B pamkax nonb3oBaHus Ycnyroh KnuveHT Ha ocHoBaHuM 3asiBNEHWss MMeeT BO3MOXHOCTb MNpPOM3BECTU
cnenytowme gencrtenst B OtaeneHusx baxka:

- U3MEHWTb NapameTpbl YCnyru, a MMeHHo: Homep MobunbHoro TenedgoHa KnneHra;

- OTKNIOYNUTL YCnyry.
3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexume KnneHT nMmeeT BO3MOXKHOCTb:



- nony4atb MHdopMaumto o [locTynHOM ocTaTke u 06 onepaumsax ¢ ncnonb3oaHmem Kapthl;

- monyyaTb MUHU-BBLINMCKY No CyeTy;

- 3abnokupoBatb KapTy;

- nony4atb cBeAeHust 0 KapTax, B OTHOLLEHUN KOTOPbIX NpefocTaBnseTcsa Ycnyra;

- nony4atb CoobLeHns 06 owmnbkax;

- mony4yatb cBefeHus o pekBuautax Cueta KapTbl.
3.5. B pamkax nonb3oBaHusa Ycnyron B lNMaccnBHom pexnme KnneHT nonyyaet CoobuieHus, npu nobom nameHeHnn
ocTaTka JEHEXHbIX CPEACTB Ha ero TeKyLLeM cyeTe, CriegyroLmx TUMNoB:

- CoobueHunsa 06 onepauyusax no CyeTty ¢ ucnonb3oBaHuem KapTbl;

- CoobuweHua ¢ nuHcpopmaumen o floctynHom ocrtatke u 06 onepaumax no CueTy ¢ ncnonb3osaHmem KapThbi;
3.6. baHk He oTtcbinaet CMC yBegomneHus no onepauusiM, KOTopble Oblnv Npou3BeAEHbl MO TEKyLLEMY CYHETY
KnuenTta B nepuog ¢ 17-00 4acoB Tekywero aHsa go 8-00 yacoB cneaytollero gHs 6e3 ncnonb3oBaHUs 6aHKOBCKOM
KapTbl (CHATME HanMYHbIX OEHEXHbIX cpeacTB B Kacce GaHka, MonofnHeHue cyeTa B kacce GaHka, 6e3HanunyHoe
nornosiHeHme cyeta M T.M.). [JaHHbIA NYHKT yTpadvMBaeT CUMy NpW Hanu4Mnm TEXHUYECKOW BO3MOXHOCTW OTCbINaTth
CMC yBepomneHusi no onepaumsm, KoTopble Obiniv nponsBeaeHsl No Tekywemy cdety KnueHta B nepmog ¢ 17-00
yacoB Tekywero aHa o 8-00 yacos cneaytoLlero aHs 6e3 ucnonb3oBaHna 6aHKOBCKOW KapThbl.
3.7. Ecnu Ha momeHT oTtnpaBkn baHkom CoobuieHns MobunbHbii TenedoH KnveHTa Obin OTKMAOYEH, Haxoamncs
BHE 30HbI AENCTBMSA CETU onepaTopa MobunbHoW cBsa3n nnm dydgep Bxogawmx CoobieHnt MobunbHoro TenedoHa
ObIn nepenonHeH, To CoobuleHne byaeT xpaHuTbes B CMC-LeHTpe onepaTopa MOOUIbHOM CBSI3W B TEYEHUE CPOKa,
onpefeneHHoro onepaTtopom MobuneHom cBA3n (kak NpaBuno, 3 (Tpu) OHs), Y MOXET ObiTb AOCTABMEHO B 3TOT CPOK
npw BKNoYeHMM MobunsHoro TenedoHa Unn BXoXXaeHus B 30Hy ceTu MobuMnbHOro oneparopa.
3.8. baHk He HeceT OTBETCTBEHHOCTUN 3a AENCTBMSA onepaTopa COTOBOW CBA3W U UHBIX TPETbUX L.
3.9. Bank Bnpaese wusmeHATb Tapudbl/TapudHbii nnaH n Obwme ycnosus npegoctasnexHus ycnyrm «CMC-
MHOPMUPOBaHMEY» B OQHOCTOPOHHEM Mopsaake, yBeaomuB 06 aTom KnnenTa. NameHeHMs cumTaloTcst BCTYNMBLUMMMU
B CUNy C AaTtbl pasMelleHuss HoBoln peaakuumn Tapudos/TapudHoro nnaHa Ha WHTepHeT-cante baHka no agpecy
WWW.BATKabaHK.pd
3.10. B cnyyae nepesbinycka KapTbl, nogkntoveHHoW K Ycnyre, Ycnyra He npepbiBaeTcs, B3umaHue Komuccum 3a
npegocTaBneHne Ycnyru ocyLecTBnsieTcs B COOTBeTCTBUM ¢ Tapudamn/TapudHbIM nnaHom.

4. NOPAQOK NOAKIMIOYEHUA, OTKITIOYEHUA YCIYTU

4.1. TMogknioveHne Ycnyrn npomsBogutca npu oTkpblTuM CueTa KnneHTy Ha ocHoBaHMM 3asiBNeHUs-aHKeThbl
KnuenTa/3asasneHvne KnveHTta. MiameHeHne n oTknodeHne Ycnyrmn npounssogutcs CotpyaHukom B OTgeneHmn baHka
Ha OCHOBaHUWM AOKYMEHTa, YAOCTOBEpSoLWEero NMYHOCTb KnneHTa n 3aasneHus.

4.2. \ameHeHne unu oTknioveHne Ycnyrm npomM3BoauTcsa He nosgHee criegyrolwero pabodero gHs co gHA npuéma ot
KnueHta 3aaBneHus.

4.3. B cnyyae yTtpaTbl nogkntdeHHoro k Ycnyre MobunbHoro TenedoHa, SIM-kapTel unu 6aHkoBckon KapThbl,
npegocTaBneHne Ycnyru no gaHHon Kapte Ha gaHHbIi MobunbHbI TenedoH MOXeT ObiTb NPUOCTAHOBIIEHO Ha
ocHoBaHun 3asaBneHus KnveHTa.

4.4, Ycnyra OTKMYaeTcs aBToMaTtuyecku B cryvyae 6nokuposkm KapTbl.

4.5. Mpwn npekpalleHnn okasaHusa Ycnyru yaepxaHHas [nata Bo3spaTty He NOANEXKT.

4.6. Ona noBTOpHOro nogknoyveHuss Ycnyrm KnveHTy Heobxogmmo obpatutbea B Otgenenve banka ans
3anonHeHnss HOBOro 3asBreHns s NOAKMIOYEHUS YCnyru unm nogkniovmTb Yepes baHkomar.

4.7. 3asBrneHne Ha U3MeHeHMe Unu oTKNYeHne JaHHOW yCcryri noMellaeTca B topuaudeckoe geno Knuexra.

4.8. Ycnyra He nogkno4yaeTcs B cryvyae OTCyTCTBMS Ha CuyeTe AEeHEeXHbIX CPpeAacTB, HeobxoaumbIX Ans onnathbl
Mnatol.

5. NOPAOOK BAUMAHUA KOMNCCUN 3A NPEOOCTABJIEHUE YCIIYTU

5.1. 3a npepoctasneHue Ycnyru baHk B3umaeT lNnaty B COOTBETCTBUU C AecCTBYyOWMMN  Tapudamu/TapudHbiM
nnaHom baHka nytem cnucavus eé cymmbl co Cuyeta KnueHta 6e3 [ONOMHWUTENBHOMO/-bIX PaCMOPSKEHUS/-Ui
KnueHTta (3apaHee AaHHbIN akuenT).

6. MPOYUE YCIOBUA

6.1. BaHK He HeceT OTBETCTBEHHOCTb 3@ NPUYMHEHHBIN KnneHTy yuiepb B crnydasix HECaHKLMOHMPOBaHHOIO AocTyna
CTOPOHHUX NuL K nepegaBaemblM CoobuwieHusm w/unn npyn nepepgadve CoobLieHWA Ha YCTPOMCTBA, K KOTOPbIM
BO3MOXEH AOCTYN CTOPOHHUX NuL, a Takke 3a HenosydYeHue Wnn HecBoeBpeMeHHoe nony4veHne CoobleHuin,
CBSI3aHHOE C OCOBEHHOCTSAMM M nNpaBunamm paboTbl ONepaTopoB COTOBOW CBA3U unn AenctBusiMy Knventa w/mnm
TpeTbux nu,.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a MOMIHOE WM YacTUYHOE HEUCMNOSIHEHWE CBOUX 06s3aTenbCTB Mo
NpeaocTaBrneHno YCnyru, ecnm HeucrnornHeHne sBNSeTcs crefcTBMEM OBCTOATENbLCTB HENPEeodoNIMMON CUnbl, B
TOM YUCrie: HAaBOOHEHMWS, NoXapa, 3eMIeTPSICEHNS N UHbIX CTUXWUMAHBbIX ©eACcTBWIA, Henonagkax B NMHUSX CBA3M U
cboeB cuUCTEMBI, @ TaKkkKe BOWMHbI UM BOEHHbIX OENCTBUNA, aKTOB UM OENCTBUA OpraHOB roCy4apCTBEHHOW BMacTu
UnNn ynpaeneHus 1 nmobbix ApyrMx 06CTOATENbCTB, HAXOAALWNXCSH BHE pa3dyMHOro KOHTpons baHka.

6.3. Jltobble nameHeHusa u/unu gononHeHunsa B O6wme ycnosusa npegoctasneHus yenyrn « CMC- nHdopmupoBaHume»
uwunun Tapudbl/TapudHbln NNaH C MOMeEHTa BCTYMNNEHWs WX B CUMY paBHO PacnpoCTPaHATCA Ha Bcex
nonb3yLLmxca Ycnyron KnveHToB, B TOM YnCrie Ha TeX, KTO Hayan nonb3oBaTbCs YCMyron paHee AaTbl BCTYNMNEHUS
COOTBETCTBYIOLLETO M3MEHEHUSA B CUIY.



lpunoxeHue Ne7

k [Jo2oeopy o KOMMNsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

I'IpaBMna AWCTAHUMNOHHOIo OGCHy)KVIBaHVIiI KITMEeHTOB 4epe3 MHTepHeT 6aHkK

1. Hactosiwue lNMpaBuna auctaHumoHHoro obcnyxumsaHus KnueHtoB yepes MHTepHeT GaHk (Danee — «HacTosilwme
lMpaBuna») sABNATCA HEOTbEMIIEMOW YacTblo [JoroBopa v perynupyloT B3aMMOOTHoweHua baHka n KnueHTta B
CBSI3M C OMCTaHUMOHHBLIM GaHKOBCKMM 06CnyxuBaHveM KnveHTa nocpeacTBOM aBTOMaTU3MPOBAHHOW CUCTEMBI
AncTaHumoHHoro obcnyxmnsanua MHTepHeT 6aHk.

2. MNoHatna n TePMUHbI, NCNOJIb3yeMble B HACTOALLUX I'Ipanmax:

BpemeHHbIN naponb — Maposb, NpegocTaBneHHbin baHkoMm KnveHTy ona nepBoHadanbHoro Bxoga B WHTepHer
OaHk, nosponsoLwmin KnneHty camoctostensHo cdhopmmpoBath Maponb, M3BECTHLIN TONbKO KnneHTy.

3anpoc - peuncteue KnumeHTta, coBeplleHHoe 4epe3 WHTepHeT 6aHk, cogepkallee €ero BONeusbsBNeHue wu
nopoxaatrolee opuanyeckme nocneacTensa B pamkax Hactosuwero [JoroBopa. 3anpoc, HanpaeneHHbin KnneHtom
yepes3 VHTepHeT BaHK, UMEeEeT PMAMYECKYIO CUNY Haanexaiumm obpa3om 0POPMIEHHOIO MMCbMEHHOIO 3asiBNeHUs
(nopyyenust) KnnenTa.

JlormH - yHukanbHas nocnegoBaTenbHOCTb  LMAPOBBIX CUMMBOMOB, npucBamBaemasi KnuneHnty bBaHkom,
nossonsitowas npoussectn NoeHtudmkauno KnueHta B yctaHoBNeHHbIX JoroBopom cny4vasx. JlorvH, BBEAEHHbIN
KnueHTom npu npoxoxgeHun npouenypbl VpeHTudukaumm, OOMKEH cOOTBETCTBOBaTb JIOrMHY, MPUCBOEHHOMY
Knuenty n cogepxaiiemycs B MHdopmaumoHHon 6ase baHka. JlorH npucBavBaeTCs UCKMOYUTENBHO KrneHTy.
Mpegctasutento Knuenta (B T.4. [JoBepeHHoMY nmuy) JIorMH He npycBansaeTcs.

OpHopa3oBbLIN Naposib — Naposb, NOCTyNalLWniA Ha HOMep MobunbHOro TenedoHa KnueHta, npegHa3HayYeHHbIN
0N OQHOKpPaTHOro Mcnonb3oBaHusa (Npu BxoAde B WHTepHeT-6aHK, NOATBEPXKAEHUM MraTexa, a Takke B WUHbIX
crnyyasx, yCTaHOBMEHHbIX BaHkoM).

Maponb — wu3BecTtHasa Tonbko KnueHTy nocnegoBaTenbHOCTb andaBUTHO-LUAPOBbLIX CMMBOJSIOB, CBS3aHHasi C
npucBoeHHbIM KnveHTy JlormHoMm, nossonstowas npoussectn AyTeHTudmkauuo KnveHTa npu Mcnonb3oBaHWK
KnueHtom UHTepHeT GaHka.

3. baHk npegocrtaBndeT KJ'IVIeHTy ycnyry OUCTaHUMOHHOro AOO0CTyna K CBOUM Cuetam 1 GaHKOBCKMM ycnyram C
ncnosib3oBaHMem MHTepHeT OaHka npu Hann4nn TEXHNYECKON BO3MOXHOCTM.

4. MopgkntoveHne ycnyrn WHTepHeT 6aHk npoussoautcs nocne NpoeHtudwukauum n AyteHTudukauum KnuenTta, a
Takke BblpaxeHunss KnmeHTom cornacusa ¢ HacTosiwmmu lNMpaBunaMmy nyTemM COBEPLUEHUSA KOHKMIOAEHTHbIX OENCTBU
B COOTBETCTBUWN C UHCTPYKUUAMU Ha canTe baHka.

5. Onsa goctyna k MHTepHeT 6aHky BaHk BbigaeT KnveHTy BpemeHHbii naponb 1 JlornH. BpeMeHHbIn naponb nveet
OrpaHVYEHHbBIN CPOK OEWCTBMSA M MpedHa3HavyeH UCKMIYMTENbHO Afs nepBoHavanbHoOro Bxoga B VIHTepHeT 6aHK u
He Mo3BOMseT OCYLEeCTBMNATbL WHble onepauun 3a uckroveHnem dopmupoBaHusa Knventom [Mapons. lMaponb
dopmupyeTca KnneHToM camMoOCTOSTENbHO MpW NepBOM MCMonb3oBaHun MHTepHeT 6aHka. OgHopas3oBbI Naposb
dopmupyetcss BaHkom npu nogave KnueHTtom pacnopsikeHuss B UHTepHeT GaHke M NO3BONSET MPOM3BECTYU
AyteHTndukaumio Knmuenta. MNMopsgok npyumeHeHns OgHopasoBoro napons Anga uenev AyteHtudmkaumm Knnenta B
WuTepHeT BaHke onpegensetcs baHkom camocTosTENBHO.

6. KnueHT cornaiuaeTcs ¢ Tem, 4YTO ucnosnb3oBaHue ero JlormHa u MNapons siBnsieTca Hagnexatien M gocTaTouHON
MoeHTudukaunen KnueHTa v noaTBep)KAEHMEM npaBa nNpoBoauTb onepaumm no Cuyetam KnueHTa, a Takke
nonb3oBaTbCsa APYrMMK ycnyramm MHTepHeT BaHK.

7. OcHoBaHueM Anis NnpegocTaBneHns ycnyru npoBedeHus onepauuin no Cuyetam KnveHta yepes UNHTepHeT 6aHK
aBnaeTca nonoxuTtensHas NoeHTudukaumnsa n AyteHtndmkaumna Knuenra.

8. Ycnyra NHTepHeT 6aHK npegoctaBnseTcs B cooTBeTcTBMU ¢ Tapudamu. MNpn nposBeaeHun onepauui no Cyetam
KnneHta 4epe3 WHTepHeT OaHk npumeHsioTcsa Tapwudbl, AEWCTBYOLUME Ha MOMEHT MpOBEedEeHUst ornepauumn.
CnuncaHne cymm onepauui n KOMUCCUIA 3a NpoBeAeHMe onepauumin ocyuectensietcss baHkom co Cuyeta, ¢ KOTOpPOro
OCYLLIECTBMSIETCA CMNMCaHWe AeHeXHblX CpeacTB Nno onepauusm. B cnyyae npoBegeHus onepauun B BanioTe,
oTnunyHown ot BantoTel CyeTa, baHk Npon3BoAnT cnncaHue (3adncneHme) cymMbl onepauun no Kypcy baHka Ha gaty
COBepLUeHMs onepaumu, ycTaHoBNeHHOMY baHkoM Anisi 4aHHOTO B1Aa BanoThbl U TUMNa onepauui.

9. MNpn nonyyeHnn ot Knuenta Banpoca Ha npoBegeHve onepauun no Cuety uyepe3 WHTepHeT bGaHk, BaHk
ucnomnHseT nopyyeHne KnveHta He nosgHee ogHoro paboyero OHs, cregylowero 3a gHeM nony4vexHus ot KnveHta
nopyyeHus. Cnucok Onepaumn, ocyliecTensemMblx Yyepe3 NHTepHeT 6aHk, onpeaensetrca baHkom n gosoauTcs Ao
KnueHToB 4yepes3 NIHTepHET BaHK nnm nHbIM cnocobom no yecMoTpeHuto baHka.

10. B cnyyae BbisiBneHuss baHkom Ha cTagum wucnonHeHuss 3anpoca KnveHTa owmbok w/vnn OTCyTCTBUSA
HeobXxooMMbIX PEKBU3UTOB (OOKYMEHTOB), HECOOTBETCTBUSI Onepauun 3akoHogaTenocTBy Poccuiickon ®epepaumm,
fbaHkoBCkMM npaBunam nubo ycnosusMm [orosopa, 3anpoc KnveHTa He MCMonHseTcs A0 MOMEHTa MofyyYeHus
BaHkoMm oT KnneHTa HeobxoaMMbIX pekBU3MTOB (AOKYMEHTOB) B Nopsiike, npeaycmoTpeHHoM n. 3.7 Jorosopa.

11. B cny4yae HeobxogmmocTtn, KnneHt umeet npaso 06paTI/ITbCF| B baHk ansa nony4vyeHna nmMcbMeHHOro
noaTBepXgeHua onepauunu, nposep,eHHoﬁ B MHTepHeT OaHke.



12. KnneHT 06s3aH CamMOCTOATENIbHO OCYLLECTBISATE KOHTPOIb UcMofHeHust BaHkom 3anpocos.

13. B cny4ae ecnu onepauus B VHTepHeT GaHke ocyllecTBnseTca ¢ ucnonb3oBaHnem OOHOpPa30BOro napons,
Takme 3anpocbl KnveHTa WCNONHAKTCSA nocre MOMNoOXUTErNbHbIX pe3ynbTaToB MPOBEPKUM COOTBETCTBUSA
OpaHopasosoro napons, BBegeHHoro KnneHtom, nHcopmarmm, cogepxailencsa B 6ase gaHHbIx baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLEHUSX Mexay CToOpoHamMn AOKYMEHTbI B 3NEKTPOHHON hopme, HanpasBfeHHbIe
KnueHnTtom B BaHk yepe3 VHTepHeT BGaHk, nocrne NonoXnTeNbHbIX pe3ynbTatoB ViaeHTudukaumm n AyteHTudumkaumm
Knuenta B WIHTepHeT 6aHKe cuMTalOTCA OTNPaBfEHHbIMM OT MMeHU KnveHTa W npu3HalTCs  paBHbIMU
COOTBETCTBYOWUM OymMaxHbIM [OKYMEHTaMm, 3aBepeHHbIM COOCTBEHHOpPYYHOW noanvcbio Knventa (cuuTaroTcs
nognucaHHeiMn ACIT) n nopoxgatoT aHanorMyHele um npaea u obsazaHHocTM CTOpoH no Hactosiwemy [lorosopy.
[aHHble JOKYMEHTbI MOTYT CAYXUTb A0Ka3aTensCTBOM B Cyae Npu paspeLleHnn CnopHbIX CUTYaLNiA.

15. BaHk uMeeT npaBo OrpaHnYnTb PyHKUMOHaNbLHOCTL NHTepHeT 6aHka Ans onpegeneHHbIX KNnneHToB w/unu rpynn
KnuenTtoB no cobctBeHHOMY ycMmoTpeHuto. Mpu aTom y BaHka oTcyTcTByeT 06593aHHOCTb yBegomMuTb KnveHta o
BBEOEHMWM YKa3aHHbIX OFPaHUYEHNIA U UX NMPUYNHY.

16. BaHK umMeeT NpaBo YCTAHOBWUTb, U3MEHUTb U OTMEHUTb MakCUMarbHbIE€ U MUHMManbHbIE pa3Mepbl NEPEBOAOB B
WHTepHeT BaHke.

17. KnueHT 0643aH WCKNIOYMTb BO3MOXHOCTb MCMOMb30BaHMS MHbIMK fvuamMu MoOOMnbHOro tenedoHa, Homep
KOTOPOro Ucnonb3yeTca Ansa npegocrasneHuns yenyrn HTepHeT GaHk.

18. KnueHT noaTBepXKOaeT, YTo NpUHATLIN BaHkom yepe3 MHTepHeT GaHk 3anpoc paccmaTtpuBaeTcsl BaHkom kak
pacriopsikeHvne Ha npoBedeHWe onepaumin no Cyetam KnueHTa, nonyyeHHoe HenocpeacTBeHHO oT KnueHTa. BaHk
ncnonHsieT 3anpoc KnneHTta B COOTBETCTBMU C YCTAaHOBIIEHHBIMU BHYTPMOAHKOBCKMMU NpoLieaypamu.

19. baHk wnmeeT npaBo 6GnokvpoBaTb AocTyn Kk WHTepHeT GaHKy B crnyvae HeOAHOKpaTHOro (4o Tpex pa3s
BKITIOYMTENBHO) HEKOPPEKTHOro Beoaa apons..

20. B cnyyae ecnu Ha CyeTe KnneHTa HegoCTaTOMHO COBCTBEHHbBIX AEHEXHbLIX CPeacTB AN onnaTbl KOMUCCUA 3a
ycnyrn MiHTepHeT 6aHka, baHk umeeT npaBo He ncnonHATb 3anpoc KnueHTa.

21. BaHk BnpaBe 6e3 0GBSACHEHUS MPUYMH OTKasaTb KnuneHTy B perMcTpauuv u/wnv npefocTaBrieHMn JocTyna K
MHTepHeT 6aHK.

22. KnneHT cornawaetcs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTU:

A) 3a HecBOEBPEMEHHOEe WCMonHeHe obs3aTtenbcTB no [JoroBopy, €Cnu Takoe HEWCNONHEHWE Bbl3BaHO
HacTynneHneM opc-MaxKopHbIX 0BCTOATENLCTB, @ UMEHHO CTUXMIHBLIX 6eACTBUA, BOEHHbIX AEWCTBMI, 3a6acTOBOK
W T.M., NPU YCNOBMU, YTO AaHHble 06CTOATENLCTBA HEMNOCPEACTBEHHO MOBMMSANN Ha BbINOMHEHWe 0b6s13aTenbLCTB No
[oroBopy, “ npu YycrioBUW MNpPefoCTaBleHNss CTOPOHOW, He BbINOSHMBLUEN 00653aTenscTB, MNOATBEPXKAANLLNX
[OKYMEHTOB;

B) B cnyyae ykasaHus KnveHTom B 3anpoce HEBEPHOrO pekBM3MTa Mnatexa W/vnu cyMMbl nnaTexa, a Takke Mo
crnopam 1 pasHorfnacusiM, BO3HMKaoWmm Mexay KnMeHToMm 1 nonyyatensMu nnatexa, ecnv criopbl U pasHornacus
He OTHOCHTCS K NpefoCcTaBneHnto yenyr IHTepHeT GaHka;

B) 3a kakve-nmbo aBapuu, cboum wnm nepebon B OOCMYKMBaHWM, CBA3aHHble C HapylweHusamn B paboTe
obopydoBaHWs, CUCTEM MNOAAYN SMEKTPOSHEPruM W/mnu NMHUA CBA3M UMK CeTel, KoTopble obecneuymBaloT
dyHKUMOHMpoBaHue NHTepHeT BaHka;

N 3a ywepb n akT pasrnaleHns GaHKOBCKON TaiiHbl, BO3HMKLIME BCreacTBME gonycka KnMeHTOM MHbIX nuu K
MCMOMb30BaHUIO KOMMbIOTEPa, MOGUIBLHOrO TenedoHa UMM MHbIX TEXHUYECKMX CPeAcTB, KOTOpbIE WCMONb3YTCs
KnueHtom anst nonydeHus ycnyr NHTepHeT 6aHka;

) 3a nocnepcteua mucnonHeHus 3anpoca KnueHTa, nepepanHoro B BaHk ¢ vcnonb3oBaHnem VHTepHeT OaHka, B
TOM 4ucne, B cnyvae ucnonb3oBaHus MHTepHeT BaHka HeynonHOMOYeHHbIMM KrMeHTOM nuuamu, ecnu TakoBoe
MCNONb30BaHUE CTano BO3MOXHbIM MO HEGPEXHOCTU unu ymbicny KnneHTa unm ero yrnoriHoMOYEHHOro nuua unm
BCeACTBUE HapyLlieHus TpeboBaHun No nHdopmMaumMoHHon 6e3onacHocTy npu pabote B VIHTepHeT GaHke.

E) KnveHT MmeeT mpaBo CamMOCTOATENBHO BPEMEHHO 3abrokuMpoBaTb M BMOCMEACTBMM pas3brokMpoBaTb AOCTYN
K MHTepHeT GaHKky npu obpaiwieHun B KoHTakT-ueHTp unu B OTaeneHue baHka. BbnokupoBka KnveHTom pocTyna
K IHTepHeT GaHKy ocyllecTBnsieTcs nocrne Hagnexawen iaeHtudpmkaumm n AyteHtudmkaumm Knuexra.

23. KnueHT cornawaetca ¢ Tem, Yto baHk npegoctaBnset ycnyrm VIHTepHeT 6aHK OO HACTynneHus criedytoLwmx
cobbITUIA:

A) camocToaTenbHas 6rnoknposka KnueHtom ycnyrm B cootBeTcTBUM ¢ nn. «E» n.20 HacToswwmx Mpasun;

5) OTKIMKYEHUA OT yCnyru BaHkom ¢ npeaBaputeribHbIM yBeJOMI1€HNEM KnneHTta 06 oTkNoYeHuu;
B) 3aKkpblTne Cuera, Cc KOTOPOro CnncbiBaeTCA KOMUCCUA 3a yCIyry B COOTBETCTBUU C JZI,eI7ICTByIOLLI,MMM TapmbaMM.

24, MonoxeHns HacTosAWwmX MNpaBui UMEIOT NPEUMYLLECTBEHHYIO CUITY MO OTHOLLEHMIO K MOSTOXKEHUSIM aHaNoMMYHbIX
pa3fenoB ApYrMx JOroBOPOB, 3aKMioYeHHbIX Mexay KnmeHtom n BaHkom.

25. Ycnyra UHTepHeT BaHK npefoctaBnaeTcd B COOTBETCTBUM C «MHCTpyKumen knueHta no UHTepHeT-HGaHky
«BaTtka-6aHk Online»», pa3meLLeHHoON Ha canTe baHka no agpecy www.BATkabaHK.pd.
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lpunoxeHue Ne8

k [Jo2oeopy o KOMMnsIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

MpaBuna npegoctaBneHnsa Knuentam ycnyru «CMC nopyuyeHue»
B AKB «BsaTka-6aHk» OAO

1.1. Hacrtosawwme [MpaBuna npenoctaBneHuss KnuneHtam ycnyrm «CMC nopydeHue» B AKB «BsaTka-6aHk» OAO
(nanee no Tekcty - MNpaBuna) n 3aseneHne o nogknodeHun ycnyrm « CMC nopy4veHue» npusHatotcs [JoroBopom o
npegoctaBneHun ycnyrm «CMC nopyveHue» u SBRSOTCA HEOTbEMSIEMOM 4acTbio [oroBopa O KOMMIIEKCHOM
©aHKOBCKOM 06CYyXMBaHMN PU3NYECKNX NnLL.

1.2. Bce, uto He onpegeneHo [oroBopom o0 npepoctaBneHun ycnyrm «CMC nopyyeHue», perynupyetcs
3akoHofaTtenbcTBom Poccuickon ®egepauum n 6aHKOBCKMMM NpaBuiiaMmu.

Horosop o npegoctaBneHun ycnyrn «CMC nopyyeHne» cumTaeTcs 3akmnioYeHHbIM C MOMEHTa MpUHATUSA baHkom oT
KnuneHTa 3asBneHus Ha nogknoveHne ycnyrm « CMC nopyyeHue».

2.0BLUME MNMONOXEHUA

2.1. BaHk npepoctaenset Knnenty ycnyry « CMC nopyyeHve» nNpy Hanu4mm TEXHUYECKON BO3MOXHOCTM, HAanu4um y
Knunenta otkpbiToro Cyera.

C momeHTa 3akntodeHus [oroBopa o npepoctaeneHun ycnyrm «CMC nopydveHne» baHk npegocTaBnsieT ycnyry
«CMC nopy4yeHue» Ha Homep ¢ MobunbHoro TenedoHa KnveHTa, ykazaHHoro B 3asiBNeHMM O MOOKMIOYEHUN YCIYTU
«CMC nopyueHue».

KnueHT nopTBeEpXOaeT, YTO Ha MOMEHT 3akntoveHuss [oroBopa o npegoctaBneHuun ycnyrm «CMC nopyveHue»
o3HakoMneH ¢ PykoBoactBom nonb3oBatens ycnyron «CMC nopyyenue», Tapudamm baHka. PykoBoacTtBo
nonb3oBaTens ycryrn HaxoamTcst Ha canTe baHka.

2.2. B lNMpaBunax ncnonb3yloTca cneaylowme TepMrUHbl U onpeaeneHuns:

Mo6unbHbIn TenedoH - TenedoHHbIA annapart, nogaepXueatowmin npuem n nepegadvy CMC-nopydeHuit.

Ycnyra — ycnyra « CMC nopy4yeHue», npegocraBnsieMasi KnmeHtam B cooTBeTCTBMM C [1paBunamu.

Maponb goctyna k Ycnyre- 3To Naposb, KOTOPbIA ycTaHaBnueaetca baHkom n ncnonbayetcs B CMC-coobLieHmnsax
ans NpeHtndpmkaumn KnveHra.

2.3. Ycnyra npepoctaBngaetcsa KnveHTtam, sensawowmmuca sragensuamm MobunbHbix TenedoHoB, onepaTtopamu
KOTOpPbIX ABNAOTCA onepaTopsbl, 3aperncTpupoBaHHble Ha TeppuTopun Poccuiickon ®eaepaumu.

2.4. TlogknioyeHne K ycnyre no ogHoMmy 3asiBrieHuto o nogkntodeHun yenyrn «CMC nopyyeHne» HeCKOMbKuX
HomepoB TenedoHOB COTOBOW CBA3U HE BO3MOXHO.

3. COOEPXXAHUE YCIYITH

3.1. baHk Ha nnaTHOW OCHOBe, COrnacHo yTBepXaeHHbIM Tapudam baHka, M ¢ yyeTom Hactosawwmx [pasun,
npegoctaBnsieT KnneHTty Ycnyrm K TeKyLMM cyeTaMm, B T.4. C UCMONb30BAHNEM MEXAYHAPOAHbIX 6AHKOBCKUX KapT
(nanee — «CyeT») € ucnonb3oBaHnem MobunbHoM cBs3un Yepe3d CMC-coobweHuns (aanee - CMC nopy4yeHue).
Ycnyra npeaocTaBnsieTcs K TEKYLMM cyeTamM (OU3NYECKUX N,

3.2. MnaTtexn ¢ nomowpblo Ycnyrm moryT ObiTb agpecoBaHbl Kak nonydatensm nnatexen, CiMcoK KOTOpbIX
onpeneneH B PykoBoactBe nonb3oBatens ycnyron «CMC nopyyeHue» (Ha WHMOPMALMOHHBLIX CTeHOaX, Ha
WHTepHeT cante baHka), Tak U B agpec WHbIX Mnonyyateney nnatexenw NO peksusMTam, npenocTaBrieHHbIM
KnueHtom.

3.3. Bce nnatexxn B agpec nonyyatenen nnatexen (panee — «lMnatex») ocywecTBnsoTcs B Bantote PP n no
CueTam, OTKpbITbIM B BantoTe PO.

3.4. Onnata [lMnaTtexen OCYyWeCTBASETCA C TeKyllMX cyeToB dmamyeckux nuy. baHk copmupyeT nnaTtexHoe
nopy4veHune He nNo3gHee crneayoLlero padoyero aHa nocrne noctynneHunss CMC nopyyeHus ot KnueHra.

3.5. BaHk B pamkax Ycnyru ocywecTBnseT nepesoq no uvHuumatuee KnveHTa, nocpeacTBOM MOOMITBHOW CBSA3M
yepe3 CMC nopy4yeHus, cymmbl [Nnatexen co Cueta KnmeHta B nonb3y nonyyarens nnatexen.

3.6. TlpenycmoTtpeHHble [lpaBunamu onepaumm COBepLUAOTCA MNPU  YCNOBUMU MNPOBEAEHUS UX C  Y4eTOM
[OMyCTUMOCTM B COOTBETCTBMM C TpeboBaHMAMM OEWCTBYHOLLEro 3akoHogaTenbCTBa M HacToswmMn [Npasunamu,
npyv Hanmumumm Ha cyete KnmeHTa [eHexHbIX cpeactB B obbeMe, OOCTAaTOYHOM Anis npoBefeHus lMnatexa u
B3MMaHus NnaTbl 3a NpeJoCTaBnNeHHY0 YCnyry.

3.7. MNMpwv HepgocTaTke AEHEXHbIX CPEACTB UM Ux oTcyTcTBUKM Ha CuyeTe KnmeHTta ans onnatel MNnaTtexa n nnatbl 3a
Ycnyry, nonHasa nnm YactTuyHasi onnaTta JOKYMEHTOB He NpOou3BOAMTCS.

3.8. MNpu otnpaBke CMC nopyyeHuss baHky, B cnyyae HegocTaTka OEHEXHbIX CpeacTB MMM MX OTCYTCTBMM Ans
onnatel [Nnatexa n nnaTel 3a Ycnyry, onnaTta JOKYMEHTOB He npou3Boantca 1 KnueHTty Ha crieaytoLlmii 6aHKoBCKUIA
pabounii geHb baHkom oTnpaBnseTcs SMS-yBegomneHue onpegeneHHoro gopmara, ykasaHHoro B PykoBoacTse
nonb3oBartens ycnyron «CMC nopy4yeHue». lNocne nononHeHus cyeta, KnueHT gormkeH BHOBb oTnpaBute CMC
nopyyeHue baHky Ha onnaty Nnartexa.



3.9. B cnyyae ecnu nocne otnpasku CMC nopyyeHus baHky Ha onnaTy [naTtexa He npuwno yBedoMMeHue o
npuHsaTUM BaHkom TpeboBaHus Kk ncnonHeHuto, KnmeHT ob6a3aH yTouHUTL cTaTyc nepeeofa B baHke. Tonbko nocne
cornacoBaHus ¢ baHkom KnueHT moxeTt otnpaente noBTopHoe CMC nopyyeHue Ha onnaty [NnaTtexa.

3.10. MNopyyenns KnneHta nepepatotca n npuHumatotcs bankom B Buge CMC nopydeHun 6e3 nx nocrneayowero
npeacTtaBneHnst Ha 6ymaxHom HocuTene. NonyyeHne baHkom nopyderui B Buae CMC nopyyeHun, HanpaensemMblxX
C Homepa MobGunbHoOro TenedoHa, ykaszaHHoro B 3asBneHun O npegoctaBneHumn ycnyrm «CMC nopyyeHuey,
paccmartpuBaeTca baHkoM kak nonyvyeHne pacnopsbkeHuMn HenocpeacTBeHHO OT KnveHTa.

3.11. OtnpaBka KnneHtom B baHk nopyyeHun B Buae CMC nopy4yeHun onnavmaetcs KnmeHToMm caMoCTOSITENbHO B
pamMKax gorosopa ¢ onepaTtopom MOGUIbHON CBA3MN.

3.12. CTOpOHbI NpM3HAaKOT B Ka4eCcTBE eQUHON LiKanbl BpeMeHu npu pabote ¢ ycnyron « CMC nopy4eHne» mecTHoe
Bpemsi. KOHTpOMbHbBIM ABMSIETCS BpEMS CUCTEMHbBIX YacoB annapaTHbiXx cpeacTB baHka. CTOpPOHbI yCTaHOBWMAW, YTO
MOMEHTOM nonyvyeHus baHkom nopydenunss Knmenta B Buae CMC nopydeHusi, siBNSeTCA Tekyllee Bpemsi Mo
CUCTEMHBIM Yacam baHka B MOMEHT nomeLleHnsi HopMaLMM B apXmB BXOAALLMX COOOLLEHWNA.

3.13. UcnonHeHne baHkom nopy4veHui KnueHTta, ocyuiectensetrca B paboyee Bpemsi baHka, npu atom pabounmu
OHaMu BaHka cuuTaloTca OHW € MoHedeNlbHUKa Mo MATHWUY, He BKYasi BbIXOAHbIE W MpasgHUYHbIE.
HeuncnonHeHHble B yKa3aHHbI MPOMEXYTOK BpeMeHW pacnopsbkeHus KnveHTa, noanexar WCMNOMHEHWIO B
onvxanwunn paboumn geHb baHka.

3.14. B cny4ae BO3HWKHOBEHWSI OOCTOSATENBCTB HENPEOAONMMON CUIbl, K KOTOPbIM OTHOCSITCA CTUXUAHBLIE 6eaCcTBUS,
aBapun, noxapbl, MaccoBble 6ecrnopsgku, 3abacToBKu, PEBONIOLMW, BOEHHble [AENCTBUS, MPOTUBOMpPAaBHbIE
OencTBust TpeTbUX N, BCTYMNNIEHWE B CUIY 3aKOHOLATESbHbIX aKTOB, NPaBUTENbCTBEHHbLIX MOCTAHOBIIEHUA W
pacnopsiKeHW roCy4apCTBEHHbIX OpraHoB, MpPsIMO WM KOCBEHHO 3anpeLljarolimx WnmM  npensiTCTBYHOLLUX
ocywecTBrneHnto CTopoHaMmm cBouX (OyHKUMIA MO HacToAwmm NpaBunam, n MHbIX 06CTOSATENBCTB, HE 3aBUCALLMX OT
BoneunsbaBneHna CTopoH, CTtopoHbl no HacToswmm [lpaBunam ocBoGOXOATCA OT OTBETCTBEHHOCTM 3a
HEWCMONTHEHME NN HEHaanexXallee UCNoNTHEHNe B3ATbIX Ha cebs 0bs13aTenbCTB.

3.15. B cnyyae otnpasku CMC nopy4veHus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTtaBnsieT 3a
cobon npaBo NpuHATb K ucnonHeHnto CMC nopyyeHne KnuenTa Ha criegylowmii paboynini AeHb, COOTBETCTBEHHO
onniata JOKyMeHTa, cornacHo NMpaBunam, NnponsBoanTCs Ha cneayowmin pabounn geHb baHka.

3.16. MakcumanbHasa cymma, oTrnpaBnsiemas B agpec O4HOro nonyyarenst nnatexen ogHum CMC nopyyeHnem (Ha
cuyeTa, OTKpbITble B APYrMX KpeauTHbIX OpraHusaumax), He moxeT ObiTb 6onee 15000 pybnen. MakcumanbHas
CymMMa, OTrnpaBnsieMas B agpec OAHOro nonydarens nnatexen, KoTopbin obcnyxmsaetca B baHke, ogHum CMC
nopy4veHmem (BHyTpMOaHKOBCKOE nepeymncrieHme), He moxeT 6biTb 6onee 100000 pyGnen.

3.17. MakcumarnbHOe KONMYEeCTBO MnaTexen B agpec ogHoro nonyyatenst KnmeHtoMm He Gonee ogHoro nnarexa B
O€EHb.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBEeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHWE WNM HeHagnexallee BbiNoMNHeHne oba3aTenbCTB MO HacToAwmm lNpasBunam, BUHOBHas
CTtopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBMU C OENCTBYIOLLMM 3akoHogaTenbcTBOM Poccuickon egepaumn.
4.2. BaHk ob6sa3yeTcs:

4.2.1. MpuHUMaTL K UcnonHeHuo noctynuelune ot KnueHTta nopydyeHus, odopMreHHble 1 nepefaHHble B baHk B
cooTBeTCTBMM C MpaBunamu u PykoBoacTeom nonbs3osaTtens ycnyron « CMC nopy4veHuner.

4.2.2. He wcnonHate noctynuewme oT KnueHTa nopydeHus, OgOpMMeHHble C HapylweHnem TpeboBaHun
JencTBylollero 3akoHopaTtenbctBa Poccuitickon dPepepauumu, HopMaTuMBHbIX OoOKymeHToB bBaHka Poccun u
HacToswmx MNpasun, PykoBoactea none3osatens ycnyron « CMC nopyyeHune» u [loroBopa.

4.2.3. Mo TpeboBaHuio KnveHTa B TeyeHne OByx pabouvx AHEW C MOMEHTa nodayun 3asBrieHusi, NpeaoCcTaBuTb
KnvneHty kBuTaHuum o6 onnayeHHblx ycnyrax. [lnata 3a npegocTaBneHve KBUTAHUWMIA B3MMAaETCs COrfacHo
Tapudam baHka.

4.3. BaHK umeeT nNpaBo:

4.3.1. B ogHOCTOPOHHEM MnopsaaKe NpekpaTUTb npefocTaBrieHne Ycnyru B criydae HapyweHus KnneHTom cBouX
00a3aTenbCTB, NPUHATLIX B cooTBeTcTBUMM C [MpaBunamu, 6e3 yBegomnenus KnuveHta, yto He Bne4vet 3a cobon
npekpaweHne obsasatenscts KnueHta no Bo3amelleHnio baHky nnatel 3a npegocTtaBneHve YCnyru, BO3HUKLLIEN MO
AaTty npekpaLleHns npefocTaBneHns Ycnyru.

4.3.2. TpekpaTuTb npegocTaBneHne Ycnyrm wn coBeplleHWe onepauun, npeaycMoTpeHHblx [lpasunamu, c
HanpaBneHneM Ha MobunbHbI TenedoH KnneHTa COOTBETCTBYIOLLErO yBEAOMMEHWs, B Criydae He4OoCTaTOYHOCTU
cpeacTB Ha cyeTe KnveHTa Ha MOMEHT CrnucaHus nnathl, yKasaHHOW B HacTtosAwwmx [lpasunax, A0 NOMHOro ee
noratueHus.

4.3.3. OTkasatb KnmneHty B npueme ot Hero CMC nopyyeHuss Ha npoBegeHne onepaumm no cyety Knventa B
cnyyasix, ycraHoBneHHbIMu [Npasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:
4.4.1. HepabotocnocobHocTb 060pyaoBaHMs M MNPOrpaMMHbIX CPeAcTB TPeTbMX nul, noBnekwuve 3a cobon

HEeBO3MOXHOCTb AocTyna KnveHTa K nofly4eHnto Ycnyr nocpeacTBoM MOGUIBHOM CBA3M U BO3HUKLIME B pesynbTaTe
3a[epXK1 B OCYLLIECTBNEHNM nnaTexen KnneHta unm nony4eHmmn MHEOOPMAaLMOHHBIX U pacyeTHbIX YCnyr.



4.4.2. MNocnenctema ucnonHeHns nopyveHuns KnuenTa, nepegaHHoro B baHk ¢ Homepa MobunsHoro Tenedona,
ykasaHHoro B 3asBrneHun o npepoctaBneHun ycnyrm « CMC nopy4deHue», B TOM 4Yucrie B Cry4yae UCMOfb30BaHUS
MobunbHoro TenedoHa KnneHta HeynosTHOMOYEHHbIM FULIOM.

4.4.3. Ywepb, BO3HMKIWIMI BCNeAcTBUe yTpaTbl unu nepegayn KnueHtom cobctBeHHoro MobGunbHoro tenedoHa,
Mapons goctyna k Ycnyre, BHE 3aBUCUMOCTM OT MPUYNH, HEYNONHOMOYEHHbIM fnLaM.

4.4.4. YperynupoBaHue npeteH3un KnneHTta ¢ nonyyatenamu nnaTexen ykasaHHbIMu B PykoBoACTBe nonb3osaTens
ycnyron « CMC nopy4deHue» 1 uHbIMKU nonydatensMmmn nnatexemn, pekBn3nTbl, KOTOPbIX NpeacTaBneHbl KnveHTom, no
BONpocam He0HBOCHOBAHHOMO NEPEYNCTIEHNS OEHEXHbIX CPEACTB Ha MX cyeTa no BuHe KnveHTa.

4.4.5. Ywepb n cdakT pasrnawieHns 6aHKOBCKOW TalHbl, BO3HUKLLIME BCNeacTBune gonycka KnneHtom TpeTbux nuy, K
ucnonb3oBaHnto MobunbHoro TenedoHa, HoMep KOTOPOro yka3aH B 3asBrneHun o npegoctaBneHmmn ycnyrm «CMC
nopy4veHume.

4.4.6. BO3MOXHble HapyLLeHUs KoHUaeHUNansLHOCTM nepegaBaeMon MHopMaLmMm B ceTaX MOBUIbHOW CBA3N.

4.5. KnueHT obsa3yetcs:

4.5.1. CobniogaTb ycrnosusa npegoctaBneHusa baHkom Ycnyru.

4.5.2. YnnauuBaTb BbaHKy nnatbl, B TOM 4MCMe BO3HUKWWE OO0 AaTbl NpekpalleHus npefoctaBneHus Ycnyru, 3a
npegocTasneHve Ycnyrn B nopsagke u pasmepe, yctaHosneHHoiMu [Npasunamu n Tapudamm baHka.

4.5.3. CamocToATENBHO yperynupoBaTtb MPEeTEH3Un C ykasaHHbiMU B PykoBoacTBe monb3oBatens ycnyron «CMC
nopyyeHve» M UHbIMK MOMyYaTensMu nnaTexewn, pPekBM3UTbl, KOTOPbIX npeacTasneHbl KnveHToM no Bonpocam
HeOBOCHOBaHHOIO NepeYvmcrneHuns nnaTexen B Mx agpec.

4.5.4. CamocrtoaTensHo obecneumBaTb 3awmuty cBoero MobunbHoro TtenedgoHa, HOMEp KOTOpPOro ykas3aH B
3asBneHun o npepgoctasneHun ycnyrn «CMC  unHdopmmpoBaHMe», OT HEeCaHKUMOHMPOBAHHOro JocTyna
(ncnonb3oBaHUs) TPETbMX NUL, U BUPYCHBIX aTak.

4.5.5. CamocTosTensHo obecneudmBaTtb 3awmty [lapons goctyna K Ycnyre, KOTOpbl ykadaH B 3asiBNeHuM Ha
nogkntoveHne ycnyrm CMC nopyyeHve n KoMnrnekcHoe 6aHKoBCcKoe obcnyXuBaHue, OT HeCaHKLUMOHUPOBAHHOMO
Jocrtyna (MCcrnonb3oBaHus) TPETbUX MNKLL.

4.5.6. lNMpn n3meHeHun Homepa mobunbHOro TenedoHa npeactaBuTb baHKy 3asBneHWe Ha M3MeHeHue Homepa
MOOBMnbHOro TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a CofepXaHue 3anpocoB U MOpyyYeHUn, nepedaHHblXx B baHk ¢ Homepa
MobunbHoro TenedoHa KnueHTa.

4.6. KnneHT umeeT npaBo:

4.6.1. B cnyyae BO3HUKHOBEHMSI Y KnueHTa NpeTeH3uin, CBA3aHHbIX C MNPUHATUEM WNU HenpuHATUEM W/Unu
WCMOMHEHNEM WM HEUCMOMHEHNEM 3anpoca W/Mnn NopyvyeHunsi, HanpaeuTb B baHKk MOTMBUPOBAHHYIO NMNCbMEHHYIO
npeTteH3uto. baHk paccmaTtpuBaeT npeTeHsun KnneHToB B TedeHue ogHOro Mecsiua ¢ AaTbl NoNyyYeHUs npeTeH3uu.
Mpn HEBO3MOXHOCTU pa3peLleHnst pasHornacuin cnopbl paccMaTpUBaOTCA B YCTAHOBNEHHOM 3aKOHOM NOpPSAKe.
4.6.2. MNMonyyatb OT BbaHka koMWW NNaTeXHbIX AOKYMEHTOB Ha GymakHOM HocuTerne no onepaumsiM, CBA3aHHbIM C
nepeuynucrieHMeM nraTexen B agpec nonydvarternen nnaTtexen, ykasaHHbIX B PykoBoacTBe nonb3oBaTens YCryrowm
«CMC nopy4deHue» U WHbIMM nNonyyaTendaMu nnaTtexewn, pPeKBU3UTbI, KOTOPbIX MpeacTasrneHbl KnueHTtom, B
COOTBETCTBUK C Tapudamn baHka.

5. NOPAOOK NMNOAKNIOYEHUA, OTKNIOYEHUA YCNYTU

5.1. MoaknoyeHne Ycnyru nponsBoauTcs Ha ocHoBaHuKU 3asBneHns o npegoctasneHnn yenyru « CMC nopyveHue».
N3meHeHune n oTknoueHne Yenyru npomnssogutca CotpyaHukom B OtgeneHun baHka Ha OCHOBaHWUM OOKYMEHTA,
yaocToBepsitoLwero nuyHoctb KnueHTa n 3aasneHus.

5.2. 'ameHeHne unu oTKnoveHne YCcnyrm nponsBoauTCst He No3aHee crneayroLero paboyero gHst Co gHst npyuema ot
KnneHnTta 3asBneHus.

5.3. B cnyyae yTpaTtbl nogkntoyeHHoro Kk Ycnyre MobuneHoro TenedoHa, SIM-kapTel npegocTaBneHne Ycnyrm Ha
OaHHbI Homep MobBunbHoro TenedgoHa KnneHTa, ykasaHHoro B 3asBneHnn o nogknioveHnn yenyrm « CMC
nopyyeHne» MOXeT ObITb NpekpaLLleHo Ha ocHoBaHUM 3aseneHus KnuenTa.

5.4. MNpw npekpaLlleHnn okasaHust Ycnyru yaepxaHHasi exxemecsyHasi aboHeHTCcKkas nnaTta Bo3BpaTy He Noanexur.
5.5. [inst noBTOpHOro nogkntoyeHus Ycnyrn Knuenty Heobxogumo obpatutbes B OTaeneHme bavka gns
3anonHeHns HoBoro 3aseneHus ang nogkntodenms yenyrm « CMC nopyyeHne».

5.6. Ycnyra MoxeT ObITb OTKIHOYEHA HA OCHOBaHuW 3anBneHust KnveHTa.

5.7. Ycnyra He nogkntoyaeTcs B criydae oTcyTcTBUSA Ha CyeTe OeHEXHbIX CPeAcTB, He0OX0AMMbIX AN onnaThbl
eXXemMecsiMHOM abOHEHTCKOM NnaTbl.

5.8. B cnyyae 3akpbiTnsi cyeta KnveHTa, C KOTOPOro mpov3BOAUTCS cnvcaHve nnatbl 3a Ycnyrn baHka, n/vnm
3aKpbITUA BCEX CHETOB, MO KOTOpPbIM NpefocTaBnsdetca Ycnyra, baHk npekpawiaetr B OOAHOCTOPOHHEM Mopsake
npepocTasneHue Ycnyru, 6e3 ysegomnerus KnueHra.

5.9. baHk BnpaBe OCyLLEeCTBNATbL aBTOMaTMYeckoe oTknoveHme Yenyrm y KnneHrta, B criydae OTCYTCTBUS
OCYLLIeCTBNEHMA NnaTexen Ang nepedncrneHuns B agpec nonyyatenen nnartexen 1 (OavH) rog n 6onee.

6. MOPAOOK BAUMAHUA KOMNCCUU 3A NPEOOCTABJIEHUE YCIYTU

6.1. 3a Ycnyru baHk BaumaeT ¢ KnneHta 6e3 4ONONHUTENBHOMO/-bIX pacnopskeHus/-ui (3apaHee AaHHbIA akuenT)
co cyeta KnmeHTa, HOMep KOTOPOro ykasaH B 3asiBreHumn o nogknoveHun yenyrn « CMC nopyyeHuey, cnegyrowme
nnatbl (Npy 1x Hannyuu B Tapudax baxka):



6.1.2. pasoBas nnata (nNpu ee Hannuum B Tapudcax baHka) 3a nogknioveHue k Ycnyre - B3umaetca baHkom B
cooTBeTCTBUKN C Tapudamn baHka eguHOBpeMEHHO B AeHb Havyana npeaoctaBneHns Ycnyru;

6.1.3. exemecsayHas aboHeHTCckas nnata (Npy ee Hanuudun B Tapudax baHka) 3a npegocrtaBneHue Ycnyru
B3nmaeTca baHkom B cooTBeTcTBMM C HacTtosiwumu [MpaBunamm n Tapudammn baHka, B KOTOpLIX onpegeneHa
NepMoaANYHOCTb ynnaTthl AaHHOW NNaThbl.

6.1.4. nnarta 3a Kaxabl npoBeAeHHbIN nnatex KnueHta (npy ee Hanuumn B Tapudax baHka) B agpec nony4varensi
nnatexewn - B3umaetca baHkoM B cooTBETCTBMU C HacTosAwmmMun [Npasunamm u Tapudamu baHka, B KOTOpbIX
onpeferneHa NepMoaMYHOCTb ynnaThl JaHHOW NNaThl.

6.2. MNpwn HepocTaTke cpeacTB Ha cyeTe KnueHTta gns cnucaHusa nnathl NpedocTaBrneHne Ycnyrn npekpawaercs B
nopsigke, ycTaHoBrneHHbIM [NpaBunamu.

7. MPOYME YCNOBUA

7.1. Jiobble nameHeHusa n/vnu gononHeHus B MNpasuna n/vnn Tapudbl ¢ MOMEHTa BCTYNMNEHMS UX B CUITY PaBHO
pacnpoCTPaHATCA Ha BCEX NMONb3yroLmxca Ycnyron KnneHTos, B TOM YKcCHe Ha TeX, KTO Ha4var nosb3oBaThbCs
Ycnyron paHee Aatbl BCTYNNEHNS COOTBETCTBYIOLLErO U3MEHEHNS B CUMY.

7.2. KnneHT cornaceH ¢ Tem, 4YTO cnucaHve nnatexen baHkoM Npon3BOAMTCA NPW YCIIOBMM COOTBETCTBUS TEKCTa
otnpaensemoro nm CMC nopyyeHus no ykasaHHomy dhopmaTy. B cnyyae BO3HMKHOBEHMS BOMNPOCOB, CMOPOB O
pasmepe, Ha3HayeHumn nnartexa, KnneHT obpaluaeTtcsa K HenocpeaCcTBEHHOMY MOMyYaTento nnarexa.



lpurnoxeHue Ne9

k [Jo2oeopy o KOMMnsIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

O6Lwue ycrnoBusi OTKPbITUA, 06CNYXUBaHUA U 3aKPbITUA GaHKOBCKUX BKNaaoB msnyecknx nuy, 8 AKB
«BaTtka-6aHk» OAO B paMmKkax AUCTaHLMOHHOIO O06CNYXUBaHUA KITMEHTOB
yepe3 UHTepHeT 6aHK

(nanee — «O6LMe yCNOBMUA OTKPLITUA, 0GCNYXUBAHUA U 3aKPbITUA BKNaaoB (PM3nYecKux nuuy»)
TEPMWHbI N ONPEAENEHUA

BknagHon cuyeT — c4yeT, OTKpbiBaembli baHkom Ha nma KnueHta B pybnsix Poccunckon depepaunmn ansa yveta
cymmbl Bknaga.

Bknap — geHexHble cpeactBa B pyonsix Poccuinckon ®epepaunn, pasmeltaemble KnueHtom B baHke B Lensx
XpaHeHus1, NoNy4YeHns JOXOO0B Ha YCIOBUSX, YCTaHOBMEHHbIX [1paBunamm pasmelleHus Bknaga guandeckoro nuua
Ha gaTy oTKpbITMsA Bknaga B pamkax 3aknoyeHHoro [lorosopa 6aHKOBCKOro Bkraga.

MNpaBuna pa3mellueHus Bknaga onanveckoro nuua — ycraHoBrneHHble baHKkoM ycrnoBusi pasMmeLleHns AeHEeXHbIX
CcpeacTB B OTAENbHbLIN BUA BKNada uandeckux nuu, cogepxalime OCHOBHblE NapaMeTpbl NnpuHumaemoro Bknaga.
MpaBuna pasmeleHns Bkrnaga U3MYECKOro nuua pasmeLLalrnTCcd AN O3HAKOMIIEHMS Ha WMHAOPMaLMOHHBLIX
ctengax B OtoeneHusax baHka n Ha cante baHka B ceTu MHTEpPHET Mo agpecy: www.BATkabaHK.pd.
[JononHuTenbHbLIN B3HOC — [ieHeXHas cymma, BHocumasi KnveHTom Bo Bknag nocrne BHeECEHMS NepBOHaYarnbHON
cymmbl Bknaga npu ero oTkpbiTUM B COOTBETCTBUM C [loroBopoM GaHKOBCKOro BKnaaa.

3asBneHue Ha pasmelueHue BKnaga — 3asiBneHve no dgopme, yTBepxaeHHou baHkom, cogepxaliee akuent
odepTbl BaHka, caenanHbIn KnueHTom B nopsake, NpeaycMoTpeHHOM HacToswmummn OBLMMK YyCROBUAMN OTKPbITUS,
obcnyxmMBaHNs U 3aKpbITUSA BKIMAL0B Pr3MYECKUX NUL,.

MoaTBepxAeHMe pa3melleHusi BKnaga — [JOKYMEHT, YCTaHOBMEHHbI BaHkoM ¢opMmbl, COCTaBMEHHbIM Ha
OymaxHOM HocuTene w/unum B 3MEKTPOHHOW dopMe, ygocToBepsitowmin dakT BHeceHus KnueHTom m npuHATWS
BaHKkoM AeHeXHbIX cpeacTB.

1. OBLWUE YCNOBUA

1.1. Hacrosawme OOwme ycroBus OTKPbITUSA, OOCNYXUBAHWUS M 3aKpbITUS GAHKOBCKUX BKMagoB (hM3NYecKnx nu
yCTaHaBNMBaloT NOPSAA0K U YCNOBUS MPUBEYEHUs U pasMeLLeHns eHeXHbIX cpecTB Ha BknagHom cyeT B pamkax
ONCTaHUMOHHOIO 06CNYXMBaHUA KMUEHTOB 4yepe3 VIHTepHeT GaHK, HauucneHue npoueHToB no Bknagy, Bbinnathbl
Bknaga v HaunCneHHbIX MPOLEHTOB M PErynMpytoT OTHOLLEHUS, BO3HUKAOLWME B CBA3N C 3TUM Mexay KnmeHTtom u
BaHkom B cooTBeTCTBUM C 3akoHOAaTenscTBOM Poccuiickon degepaumm.

1.2. Hactosiwme O6Lwime ycrnoBmsa OTKPbITUSI, OOCNY>KMBAHWS U 3aKpbliTUA GAHKOBCKMX BKMAAOB (PU3NYECKUX NNL,
MpaBuna pasmeLlleHns BKnaga uU3nYeckoro nuua n 3asBneHve Ha pasmelleHve Bknaga npusHatTcs JoroBopom
D©aHKOBCKOro Bknaga, aBnsitoTcs Yacteio Jorosopa.

1.3. PasmeweHHbIi Bknag no [doroBopy 6aHKOBCKOro BKMaga CTpaxyeTcsi B Mopsigke, pasMepax M Ha YCrioBusX,
KoTopble ycTaHoBneHbl degepanbHbiM 3akoHOM OT 23.12.2003r. Ne177-d3 «O cTpaxoBaHuM BKNagoB (hU3N4ECKMX
nnuy B 6aHkax Poccuiickon depepaummy».

1.4. KnueHTt 0693yeTca He3aMeanuTensHO npenoctaBnaTe baHky MHopmauuo 06 n3amMeHeHusax B NpeacTaBneHHbIX
npu 3aknioveHnn JoroBopa GaHKOBCKOro BKraga cBefeHusix (hamunum, UMeHwn, oT4ecTBa, agpeca perncrpaumu,
NoYTOBOro ajpeca, Buaa U peKkBU3UTOB AOKYMEHTa, YAOCTOBepstoLLero NMYHocTb KnmveHTa u T.n.), a Takke Kkonum
noaTBEPXKAALLMX COOTBETCTBYOLLME USMEHEHNS OOKYMEHTOB (KNUeHT yBejOMMNeH O TOM, YTO HEBbINONTHEHUE UNKU
HeHagnexatiliee BbIMONIHEHME MM Ha3BaHHOW 00S3aHHOCTM MOXET B Criyyae HacTynfeHus B OTHOWeHun baHka
npegycmoTpeHHoro ®epeparnbHbiM 3akoHOM OT 23.12.2003 Ne177-d3 «O cTpaxoBaHMM BKNagoB OU3NYECKUX NALL B
OaHkax Poccuiickon ®epepauum» CTpaxoBoro cnyyas noenevb Ans KnveHTa HeraTuBHble NOCMEACTBMS, B
YaCTHOCTU: yBEINIMYEHNE CPOKOB PacCMOTpPeHus TpeboBaHus KnueHTa o BbiMnaTe CTPaxOBOro BO3MELLEHMS MO
BKMaay, OTKa3 B TaKoOW BbinfiaTe Npu HEBO3MOXHOCTW naeHTugukaumm rocygapcTeeHHoOM Koprnopauuen «AreHTCTBO
Nno CTpaxoBaHUIO BKNaAoB» NMMYHOCTUN KnueHTta u T.n.).

2. PASMELUEHUE BKNAOA

2.1. KnueHT Bnpase 3akntountb [JoroBop 6aHKOBCKOro BKraga nyTemM HanpasreHus 3asiBNeHWs Ha OTKpbITME BKaga
¢ ucnonb3oBaHuem NHTepHeT BaHka.

2.2. Ans odopmneHus Bknaga KnueHt dopmupyeT B NHTepHeT OaHke 3asiBneHMe Ha pasMelleHve Bkraga no
ycTaHoBneHHon baHkom dopme, copepkallee MHopmauuio 06 OCHOBHbIX ycroBusix Bknaga, a MMeHHo: cymma
BKIlaga, CpOK BKIlaga, U UHbIe YCroBus pasMelleHns Bknaga.

2.3. 3asBneHne Ha pasMelleHMe BkNaga opMmmpyeTcs MNocpeacTBOM BbiOOpa COOTBETCTBYHOLUMX OMNUUA B
uHTepdgence NHTepHeT GaHka nocne ycnewHoro npoxoxaeHnsa AyteHtudpukaumm n oeHtndrkauyuu.

2.4. KnueHT BblpaxaeT cornacve ¢ O6WMMKU YCNOBUAMU OTKPbITUS, OBCNYXMBaAHUA U 3aKpbiTUA OGaHKOBCKUX
BKNagoB dusmyeckux nuy un [paBunammn pasmelleHus Bknaga uamdeckoro nuua 4yepesd WHTepHeT 6aHK C
npumMeHeHnem cpencts AyTeHTudukauum n geHtndukaumn.

3asiBreHue Ha pasmelleHune Bknaga, Obwue ycrnoBusi OTKPbITUS,, OOCNY>XMBAHUSA U 3aKpbITUST BAHKOBCKMX BKNagoB
dmsmyeckmx nuu, MNpasuna pasmelieHns Bknaga omMsmMyeckoro nuua, NPoToKos NnpoBeaeHnsa onepauumi B IHTepHeT
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OaHKke, NMOATBEPXOAOLWNA KOPPEKTHY MaoeHTudmkaumio n AyteHtndpmkauuio Knventa n cosepueHne KnveHTom
onepauun B MHTepHeT BaHKe MO MepPevnCIeHnto AEeHEXHbIX cpeacTB Ha BknagHowm cyeT, ABNSAOTCA JOKYyMEHTamu,
noarsepxaaroLmmm BoneusbssneHne Knuenta o6 otkpbiTum Brnaaa.

2.5. baHk HanpaBenseT KnuneHTty 4yepe3 UHTepHeT GaHk NoaTBepxaeHne pasmelleHns Bknaga Ha cormacoBaHHbIX
ycnoBusax nubo nHgpopmaumio o6 otkase B npuHATUM 3aaBneHus Ha pa3mMelleHue Bknaga .

2.6. OOwwme ycnoBusa OTKPbITUS, OOCNYXMBaAHUSA W 3aKpblTUS OAHKOBCKMX BKNagoB (OU3NYECKMX MU,
noarBepxaeHHole KnueHtom uepes VHTepHeT 6aHk, M [lloarBepxaeHue o pasmeweHun Bknaga sensoTcs
OOKyMeHTamu, noaTBepXaatowmummn 3aknodeHne [doroBopa 6aHkoBckoro Bknaga. Npy atom nucbmeHHas dopma
poroBopa 6aHKOBCKOro Bknaga cyuMtaeTcs cobniogeHHOM B COOTBETCTBMM € N.2 cT.434 [paxgaHcKoro Kogekca
Poccuiickon ®epepauuun.

2.7. NepeyeHb BnaoB Bknagos, oTkpbiBaeMbix Yepes NHTepHeT OaHK, pa3amellaeTcsa Ha canTte baHka. B otgoenbHbIx
pervoHax obcnyxmBaHusa baHka onepauus oTkpbiTua Bknaga yepes NHTepHeT 6aHK MOxeT ObITb HEOOCTyMHa no
TEXHUYECKUM MpUYMHaM.

2.8. KnveHToM OTKpbIBatOTCA Bknagbl TONbKO Ha CBOE UMSI.

2.9. T[lpaBuna coBeplweHua onepauun no Bknagam u4epe3 WHTepHeT 6aHk onpegeneHsl [lpaBunamu
OUCTaHUWOHHOro obcnyxmeaHus KnneHtos vyepes MHTepHeT 6aHk.

2.10. OeHexHble cpeactBa BO Bknag aomkHbl 6biTb nepeyncneHbl KnneHTOM He no3gHee AHA OTKpbITMS BaHkom
BknagHoro cyerta.

2.11. TeuyeHne cpoka Bknaga HaunHaeTcs Co OHS, criefyloLlero 3a AHeM 3adncneHus cymmbl Bknaga Ha BknagHowm
cyer.

2.12. insa pasmelweHunsa Bknaga baHk oTkpbiBaeT KnnenTy BknagHown cuer.

2.13. Homep BknagHoro cyeta onpegensietca baHkom n coobaetca KnmeHTy nocpenctsom NHTepHeT BaHka.

2.14. [eHexHble cpeacTtBa Bo Bknag moryT 6biTb BHeceHbl Ha BknagHow cyeT B cootBeTcTBum ¢ [lpaBunamu
pa3MeLleHus BKknaga uanyeckoro nvua nobbiM U3 criegyroLmx cnocoboB:

- MyTem nepeyvvcneHus B 6e3HanuyHom nopsigke ¢ apyrux Cyetos, OTKpbITbIX B BaHke;

- MyTem nepeyvmcrneHus B 6e3HannyHom nopsake co CHETOB, OTKPbITbIX B MHbIX KPEAUTHBIX OpraHM3aunsx.
[ononHuteneHble B3HOCHI BO Bknag MoryT GbiTb BHECEHbI Takke MyTEM BHECEHMSI HaNWYHbIX OEHEXHbIX CPEACTB
yepes kaccy OTgeneHusa baHka.

3. HAYUCINEHUA N BbIMNNATbI MPOLIEHTOB MO BKNAQY

3.1. HauncneHne npoueHToB M BbINNATbl MO BKMNagdy MpPou3BOAATCS B COOTBETCTBUM C [NpaBunamu pasMelleHuns
BKrnaga m3n4eckoro nmua.

4. BO3BPAT BKINALOA. PACTOPXXEHUE NOTOBOPA BAHKOBCKOI'O BKNAOA

4.1. baHk 0b6s3aH Bo3BpaTUTL Bknaag no nepBomy TpeboBaHuio KnveHta. TpeboBaHue KnueHTta o Bbigave cymmbl
Bknaga unu ero yactu npegbssnsaetca B baHk B nucbMeHHON doopme He no3gHee 5 (NaTn) 6aHKOBCKUX AHEW OO0 AHSA
Bbldaun geHexHbIX cpeacTs ¢ Bknaga.

4.2. baHk Bo3BpallaeT cymmy Bknaga B nocnegHuin eHb cpoka Bknaga nytem Bbigavu u3 kaccel baHka Bknapa m
HaAYMCNEHHbIX MPOLIEHTOB HaNMWYHbIMU OEHEXHbIMU CpeacTBa MW, €Cnv UHOe He npepycMoTpeHo [lpasBunamu
pa3sMeLleHns BKnaga pusandeckoro nuua.

4.3. KnneHT MoxeT HanpaButb B BaHk 3asiBneHne o pactopxeHumn [JoroBopa GaHKOBCKOro Bklaga MOCPeAcTBOM
NHTepHeT OaHka.

4.4. BosspaT Bknaga (ero yactu) npoussogutcs B COOTBETCTBMU C [1paBnnamu pasmelleHus Bkrnaga uanyeckoro
nuua.

4.5. lMpn Bospate Bknaga [doroBop 6aHKOBCKOrO BKMaga npekpallaeT cBoe pJencteue, BknagHom cuet
3akpbiBaeTc baHkoM 6e3 4ONONHUTENBHBIX pacnopsieHuin KnneHTa.

5. UHbIE YCNTOBUA

5.1. 3a coBepLueHne onpegeneHHbIx onepaumn no [JoroBopy 6aHKOBCKOro Bknaga W/mumm no oTKpbITbiM KnneHTy Ha
OCHOBaHUM n/unu B cBA3M ¢ ucnonHeHnem [orosopa 6aHKOBCKOro Bkraga cyeTam, a Takke 3a coBeplueHne baHkom
ApYyrux AenCcTBUIN UMW oKa3aHWe UM OOMNOMHUTENbHbIX YCMYr, CBA3aHHbIX C ucnonHeHvem [oroBopa GaHKOBCKOro
BKNnaga, W WHbIX onepauuin wn ycnyr, baHk BrpaBe B3WMMaTb KOMWUCCUOHHOE BO3HarpaxaeHne B pasMmepe,
ycTaHoBrneHHoM baHkoM B Tapudpax (npasunax), AeUCTBYIOLLMX Ha AaTy COBepLUeHUs onepaLumi/okaszaHus yCryr.
KomunccuoHHoe Bo3HarpaxkaeHue B3vMaeTcs nyTeM yaepxaHus baHkom CymMMbl Takoro Bo3HarpakgeHust n3 CyMmbl
Bknaga nmbo ynnadmBaetcs KnueHtom baHKy OoTAenbHO B MOMEHT BbINOMIHEHUSA COOTBETCTBYIOLLEN onepauumun
(coBeplweHns gencTeus, okasanus ycnyrm). Hactoswum KnmneHT pgaeT baHky cBoe cormacue Ha yaepXaHue
OEeHEeXHbIX CPeACTB B pa3Mepe KOMUCCUOHHOIO BO3HarpaxkaeHus, npegycmotpeHHoro Tapudamu baHka.



lNpunoxeHue No10

k [Jo2oeopy o KOMMnsIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckux auy,

e AKb «Bsimka-6aHk» OAO

O6Lwwme ycnoBusA ycTaHOBNEHUS1 U UCNOSNIb30BaHUA KpeAUTHOro NMmMuTa (ANns npoBeaeHusi pusmvecknm
NIMLOM onepauui ¢ UCNOoJIb30BaHMEM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B AKB «Bsitka-6aHk» OAO B pamkax npepoctaBreHus kpeauta «CynepMomMeHTanbHbIN»
(nanee — «O6wWwue ycnoBusi yCTaHOBIEHUA KPeAUTHOrO JIMMUTA C UCMOJIb30BaHMEM BaHKOBCKUX KapT
B pamMKax npegocrtaBneHus kpeauta «CynepMomeHTanbHbIN»)

Hactoswue OO6Gwme ycnoBus yCTaHOBMEHUS KPEAWUTHOrMO NMMUTA C MCMOMb30BaHMEM OGaHKOBCKUX KapT B paMKax
npepoctasneHus «CynepMomeHTanbHbIny 1 TapudHbin nnan/Tapudbl/3assneHne-aHkeTa/3asBneHne npmMsHalTCs
[orosBopom 06 yCTaHOBNEHUN KpeaUTHOro NMMUTa B pamMkax npegocrtaBneHuns kpeguta «CynepMomeHTanbHbIN» ©
SABMAKOTCA HEeOTbeMeMOM YacTbio [loroBopa, onpefenstoT NopsiAoK U yCrnoBusSi NPedoCTaBneHust KpeamToB U Ux
MCMNOMb30BaHNsA B pamKax ycTaHoBneHHoro KpegutHoro numuTa.

HoroBop 06 ycTaHOBMNEHUU KpeaMTHOro nMmMuTa B paMkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIn»
cyuTaeTCs 3akiiYeHHbIM C MOMeHTa ycTaHoBneHnus bankom KpegutHoro numwuta k Cyety Kaptbl Knuenta. O6
yctaHoeneHun KpeautHoro numuta bBaHk yBegomnsieT KnveHTa nocpeactBOM CMC-MHDOPMUPOBAHUSA  W/vnu
NMCbMEHHOIO YBELOMITEHUS.

1. Bank yctaHaBnuBaeT KpeautHbln nuMnT (ganee umeHyembln Takke «JlumuT 3agormkeHHocTu») Kk Cuety KapThbl
KnueHTa B cymme 1 CpOKOM AeNCTBUS, yKa3aHHbIX B TapudHoM nnaHe/Tapudax/3asasneHunm-aHkete/3asasneHun.
Pasmep JlumuTta 3agormkeHHOCTM onpefdensieTca baHkom Ha OCHOBaHUWM CBeAEHUN, ykadaHHbIX B 3asiBneHuu-
aHkeTe/3asBneHn wn TapudHoMm nnaHe/Tapudax, AENCTBYOWMM Ha MOMEHT nognucaHusa 3asBneHus-
aHkeTbl/3asBneHusd. B cnyyae ecnu 3anpawuBaembin pasmep JlumuTa 3a40MKEHHOCTM Oblnl M3MEHeH, TO
uHdopmauma o pasmepe onpegeneHHoro flumuta 3agomxkeHHocTM gosoguTtcs Ao KnueHta nmocpenctBoMm cMmc-
NMHOPMUPOBAHNS U/MNN MUCBMEHHOTO YBEAOMIIEHUS.

2. MNpn Hanuumn y baHka KpeOwuTHbIX pecypcoB He no3gHee 4 (YeTbipex) paboumx AHen € AaTbl NOMyYeHus
Knuentom TapudHoro nnaHa/Tapudos/3asBneHus-aHkeTbl/3aaBneHuns, baHk npegoctaBnseT KnueHty kpeguTbl B
npegenax cBobogHOro octatka JlummTa 3agormKkeHHOCTM (fanee no TekcTy — «KpeauTbl») Ha crnegyoLwmx YCroBusX:

oWt pasamep egnHOBpEMEHHON 3adormkeHHocTM KnneHTta no Bo3spaty KpeauToB He MoXeT npeBbiwaTth Jinmura
3a0/mKeHHOCTH, a Bo3BpaT KnneHTom vactu paHee nonydeHHoro KpeguTa He yBenuumMBaeT cBOOOAHbLIN OCTaTOK
Jinmuta 3agomkeHHocTn; B cnyyae nonHoro Bo3Bparta Bcex Kpeantos JlIuMnT 3ag0mKeHHOCTN BOCCTaHaBnMBaeTcA
Ha BTOPOWN AeHb Mecsua, CriefyoLero 3a Mecsuem, B KOTOpoM Obinn Bo3BpalleHbl Bce KpeauTsl;

npoueHTbl 3a nonb3oBaHve  Kpegutamu  ynnaymBaloTcs B pasMmepe, ykasaHHoOM B TapudHom
nnaHe/Tapudax/3assneHnn-aHkete/3asBneHunn.

Ha4yucneHne npoueHToB 3a MoJib3oBaHue er,D,I/ITaMVI npon3BoanTCA, HadnMHaa CO AHA, crnepylulero 3a gHem
npenocTtaBlieHUdA er,u,ma, No AeHb ero Bo3BpaTa BKIMOYUTENbHO, T.€. Ha3BaHHble MPOLEHTbl HaYUCNAKTCA Ha
OCTaTOK 3a0JIKEeHHOCT No BO3BpaTy er}J,I/ITa Ha Ha4dano KaXxgoro onepaunoHHOro gH4;

CpPOK BO3BpaTta erﬂ,MTOB — He no3gHee nocrnegHero oHA Mecdua, crnegywulero 3a Mmecdauem Bblayqdun erﬂ,MTa B
pasmepe MUHMMalribHOro eXemecA4Horo nmnjartexa Ao MNOJIHONo noraweHuna 3aaoJnKeHHOCTU WM oCTaTKa
3a40JIKEHHOCTHU, B Cliy4ae, eClun pasmep TakoW 3aJ0JPKEHHOCTU MEHbLUE EXEMECSAYHOro MMHMMANbHOIo nnarexa.
CpOK BO3BpaTa BCeX KpeauToB, MNOJTy4eHHbIX KnneHtom B paMKax yCTaHOBJIEHHOIo JlnmnTa 3ag0MmKEHHOCTH, He
AOJ1KEeH NnpeBbIlaTb CPpOKa aencreus KaprI;

npn BHECEHUN OEeHEeXHbIX CpeaACTB B CHET noralleHnd 3ado/KeHHOCTU Mo KpeauTy C UCnoJib3oBaHUEM ©aHkomaTa
OaHka, ocHaweHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByAeT noralleHa B TeYeHne criegyroLlero paboyvero gHs,
npn 3TOM pa6oqv||v|v| AHAMUA BaHka cuuTatoTcsa OHW C NOoHepdellbHMKa Mo NATHUUY, HEe BKI4Yaa BbIXOAHble U
npasgHuU4HbIE,

MPOUEHTbl 3a rnornb3oBaHWe KpeauTamu ynrnauvMBalTCs He MO3OHEe Cpoka, YCTaHOBMEHHOrO Ans Bo3BpaTa
cooTBeTcTBYloLero KpeauTta (NMpoueHTbl, HayucnsieMble 3a Mofb30BaHWEe MPOCPOYEHHOM K BO3BpaTy CyMMOM
KpeauTa, [OMKHBI yNnaymBaTbCs eXeQHEBHO U CyMMa Ha3BaHHbLIX NMPOLEHTOB, HAYUCMEHHAs 38 COOTBETCTBYIOLLMIA
[eHb, HO B 3TOT [ieHb He yNnayeHHasi, CYMTaeTCsl IPOCPOYEHHON);

KnueHt o0053aH BHOCWMTb MWHMMAIbHbLIA EXEMECSIYHbLIA NnaTex, MNpefycMoTpeHHbIn Tapudamn/TapudHbIm
nnaHom/3asaBneHnem-aHkeTon/3aaeneHnemMm. ExemecayHbin MUHUManNbHbIM nnatexx KnneHT obsizaH BHeCTU A0
KOHLla TekyLlero mecsiya, B KOTOpPOM Obin npousBeneH pacdeT (Npu ycrnoBuu BHeceHUst Ha CueT ykasaHHbIX
OEeHeXHbIX CPpeacTB U Npu Hanuuum y baHka BO3MOXHOCTWM cnucaTh HasBaHHblE OEHEeXHble CpeacTBa B LEensax
norawleHuns 3agormkeHHocTn KnneHTta nepeq baHkom no HacTosiwemy [loroBopy CpoKu Bo3BpaTta paHee noslydeHHbIX
KnneHtom KpegutoB npognesatTca Ha cnegywowun mecsad. [lpaBo KnueHTa Ha nonb3oBaHue JIMuTom
3aJ0/DKEHHOCTM OEWCTBYET CO OHA BO3HUKHOBEHWSI 3a0/MKEHHOCTM A0 MOCNeaHero OHs KaneH4apHoro mecsiua, B
KOTOPOM BO3HMKNA YyKa3aHHas 3a[O0IMKEHHOCTb, U BO30OHOBMSIETCA Ha BTOPOW OEHb Mecsua, creaylollero 3a
MecsiLieM, B KOTOPOM Obinv Bo3BpaLlleHbl Bce KpeaunThl.



B cnydyae sagepxku BosBpata KpeauTtoB nnata 3a Mnonb3oBaHWe MNPOCPOYEHHON K Bo3BpaTy cymmoin KpeauTa
B3/MaeTCcsl No CTaBke, ykasaHHoW B M. 4.2 OBLWMX YCMNOBUIA YCTAHOBIEHUS KPeQUTHOTO NUMUTA C UCMOoNb30BaHWEM
GaHKOBCKMX KapT B pamkax npegocTtaeneHuns kpeanta « CynepMomeHTanbHbINy;

cBa3aHHas ¢ Kpegutamu 3agomkeHHOCTb KnneHTa norallaeTcs nocre noraweHus pyrov 3agormkeHHocTn KnueHTta
B cooTBeTcTBUM C [loroBopom 06 yCTAHOBMEHMM KPEAWUTHOro NUMUTA B paMKax NpeaocTaBfeHus Kpeauta
«CynepMomMeHTanbHbIA», B NOCnenoBaTeflbHOCTU, COOTBETCTBYHOLWEN MOCrefoBaTeflbHOCTH, B kKOoTopon KpeauTbl
ObInn NnpegocTaBneHbl KnneHTy, a Takke ¢ cobnogeHmemM cnegyrowen o4epegHocTu:

nepsasi ouyepeab — WTpadHas HeycTovka 3a HapyLleHne cpoka Bo3BpaTa nnatexewn no Kpeagury;
BTOpasi oMepeapb - MPOCPOYEHHbIE NPOLIEHTHI 3a Nonb3oBaHne Kpeantamu;

TpeTbs oMepenb — NPOCPOYEHHbIV OCHOBHOW gonr no Kpegutawm;

yeTBepTasd oyepenpb - NPOLEHTbI 3a Nonb3oBaHne Kpegutamu;

natas ovyepenb — OCHoBHOM fonr no Kpegutam.

3. BbaHk BnpaBe:

3.1 HayaTb obGecnedeHne pacdyeToB nNo Onepauusam 3a cHeT AEHEXHbIX CPEeACTB, NpeaocTaBnseMblX KnveHTy B
kayectBe KpegutoB, He no3gHee 4 (4eTblpex) paboumx pgHem C gaton  nonyydeHuss  TapudHoro
nnaHa/Tapudos/3asBneHns-aHkeTbl/3asBneHmns;

3.2. n3MeHaTb JIMMUT 3a005MKEHHOCTV W/MNU NPOJOIKMTENbHOCTE Nepuoda BpPeMeHW, B TeyeHue KOTOpOoro
KnvueHty moryt npepgoctaBnatbca KpeauTbl, wunu cpoku BossBpata KpeautoB w/munu pa3smep npoLeHTOB 3a
nonb3oBaHve Kpegutamy n/unun Cpokn mx ynnaTbl W/unv oyepedHOCTb MoraleHus 3agormkeHHocTu KnueHTta (npu
aToM KnuneHT nocne nonyyeHus COOTBETCTBYIOLLEro yBeAOMSeHus u/unm coobleHns, obpatmBwuncb B KoHTakT-
LEeHTp, MOXeT y3HaTb HOBOE 3HaudeHue nosnHon ctommocTu Kpegutos no [oroBopy 06 ycTaHOBNEHUWM KpeaWTHOro
nMMuTa B pamkax npegocraBnexus kpeguta « CynepMoMeHTanbHbIi» ) Npu 3TOM:

e yMeHblUueHue Jlumuta 3ag0mKeHHOCTU U/MnM NPOAOIPKUTENBHOCTM Nepuoda BPEMEHN, B TeYEeHWe KOTOpPOro
Knuenty moryt npepgoctaBnsatbca KpeauTel, w/unu cpokoB Bo3BpaTa KpeaumtoB w/vnm CpokoB ynnathbl
NpoLeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. 3a NOMNb3oBaHWE MPOCPOYEHHOM K BO3BpaTy CYyMMOW
KpeavToB) B 3aBMCMMOCTU OT U3MEHEHMS CTOMMOCTUN KpeOUTHbLIX PECYPCOB (B T.4. CTaBkU pedrHaHCUpoBaHus
Banka Poccuu) nnmn no gpyrmm npuynHam, ynomsHyTble U3MEHEHUSI CHUTAIOTCS BCTYNUBLUMMW B CUIY CO AHSA
HanpaeneHuss baHkoM KnveHTy COOTBETCTBYHOLLEro MNMCbMEHHOro YBeAOMMEeHUs (3akas3HbiM MUCbMOM C
yBeJoMIeHMeM 0 ero BpyveHun Knuenty) nnm coobleHns nocpeacrsom CMC nHdpopmmpoBaHus,

e yMeHblUeHNe CpoKoB Bo3BpaTa KpeOuToB W/mvnm CpokoB ynnaTbl NPOLEHTOB 3a nornb3oBaHve Kpeautamu
pacnpocTpaHseTcs Ha KpeauTtbl, npefocTtasnsemble KnueHTy nocne BCTYNIEHUS B CUITY COOTBETCTBYIOLLENO
U3MeHeHus, a Apyrne nsMeHeHus - Ha Kpegutbl, npegocTtaBneHHble KrnneHTy kak rnocrie BCTYNMEHUs B CUny
COOTBETCTBYIOLLEr0 M3MEHEHUS, TaK U 4O 3TOr0 MOMEHTA);

e yBemnuyeHue Jlumuta 3a40MMKEHHOCTU W/MNN NPOAOINKUTENBHOCTU Mepuoa BpeMeHU, B TeYEeHUEe KOTOpOoro
KnueHTy moryt npegoctaBnsatecs Kpeawtsl, n/mnmn npoaneHus cpokoB Bo3BpaTa KpegutoB Ha TOT XKe CPoK
n/vnn n3MeHeHnsi CPOKOB yNnaTbl NPOLEHTOB 3a nonb3oBaHve KpeamTamm B CTOPOHY YBEMNUYEHMS, a Takke B
Crnyyae ymeHblLUEeHUs pa3mepa NpoLEeHTOB, B TOM YWChe B CBSI3U C U3MEHEHUEM CTaBku pedrHaHCUpoBaHus
LleHTpanbHoro baHka P® unun nsameHeHus CTOMMOCTU KpeamuTHbIX pecypcoB, 3a nonb3oBaHue Kpegutamm npu
ycnosum oueHkn Kpegntopom rvHaHCOBOMo NonoxeHus 3aeMLumka Ha MOMEHT BHECEHUS U3MEHEHMWIN He XyXKe
«cpegHero», kayectBa obCny>KMBaHUSA OOMra Kak «xopoLwlee» W npu OTCYTCTBUM HeraTuBHOM WHGOpMaunK,
BO3MOXHO MO pelleHuto baHka, o yem BaHk coobuiaeT KnueHTy nytem HanpaeneHnus nocnegHemy CMC-
COO0OLLEHNSA NN COOTBETCTBYIOLLIErO NMCbMEHHOIO YBeAOMIIEHNs,

3.3. U3mMeHATb ycTaHoBreHHble baHkom Tapudbl (Mpy 9ToM No6ble 3mMeHeHusa TapudoB CHMTAOTCH BCTYNMBLUMMM
B CMIy Ha criedylowuin fieHb nocne aaTel NpuHATUA BaHkom Takoro pelueHust, o yem baHk coobuiaeT KnveHTy nytem
pasMeLleHns COOTBETCTBYOLEN WHDOPMauUM B onepauroHHbIX 3anax odwmcoB baHka n Ha oduumansHom
WHTepHeT cante bBaHka);

3.4. oTkasaTbCa OT npegocTaBneHvss KpeawToB MOMHOCTbIO WAM YacTUYHO  W/MNKM B MUCbMEHHOW dhopme
notpeboBaTb 4OCPOYHOrO MOralleHus CBA3aHHOW C npepocTaBneHuem KpeawntoB 3agormkeHHocTu KnveHTta, wn/vnm
pacTtoprHyTe [doroBop 06 yCTaHOBNEHWM KpeaUTHOro NUMUTa B Nopsigke, yCTaHOBIEHHOM 3aKoHoA4aTenscTBom PO,
B Crny4asx:

a) ecnu vHdopMauus unm OKyMeHTbl, Nnoanexaiume npegcrasneHnto KnueHtom BaHky B cOOTBETCTBUM Unu
B ¢BA3n ¢ [JoroBopomM 06 yCcTaHOBNEHUU KPeAMTHOro numuta, npegcrasneHbl KnneHTom HecBoOEBPEMEHHO,
B HenomnHom obbeMe, WM ecnuM Takas wWHdOpMauMs M OOKYMEHTbl MMM KX 4YacTb OKasanucb
He0CTOBEPHbIMY;

6) 3apgepxkn ucnonHeHuss KnueHtoMm nobbix ero [AeHexHblx o06s3aTtenbcTB neped baHkoMm, kak
npeaycMoTpeHHbIX [JoroBopoM 06 YCTaHOBMEHWM KPEAMTHOrO fMMUTA, TaK M BO3HUKLLIMX MO Ni0ObIM
OpYrMM caenkam Unm OCHOBaHUSAM,

B) HapyuweHusa KnneHtom Aapyrux ycnosun [Jorosopa 06 ycTaHOBNEHWUM KPEAMTHOro NUMNUTA;

r) ecnm B (pmHaHCOBOM COCTOSIHUM KnueHTa npomsolnn M3MEHEHWs, KoTopble No oueHke baHka moryt
MOBMMATL Ha CMOCOBHOCTb BbLINONMHWUTL oObssaTtenbcTtBa no [oroBopy 06 YCTAHOBMEHWM KPeaWTHOro
nMMuTa;

A) BO3bOyxAeHne yronoBHOro Aena u/wunu HacTynrneHne yroroBHOW OTBETCTBEHHOCTU KnneHTa;

€) B030OyxaeHuu gena o npusHaHmm KnneHTta HegeecnocobHbIM NGO orpaHMYeHHO 4eeCnoCOOHbIM;

X) HencnosnHeHus/HeHaanexawlero ucnonHeHnsa KnueHta noboro uHoro obsizatenbctBa no [oroeopy o6
YCTaHOBMNEHUN KPEOAUTHOTO NUMUTA;



3) B MHbIX Cny4vasx, NpeayCMOTPEHHbIX AeNCTBYIOLWNM 3akoHodaTenscTBoM Poccuiickon ®eaepaunu;
[dorosop 06 ycTaHOBREHWW KPEOWTHOro nNMMUTa Mo nporpamme KpeauTtoBaHus «CynepMomeHTanbHas»
cuyMTaeTCcs pacTOPrHyTbIM CO OHSA, CreAyloLwero 3a AHem oTnpaBkun baHkom KrveHTy cooTBeTCTBYIOLLErO
NMUCbMEHHO YBEAOMIIEHWUs (3aka3HOro nucbMa ¢ yeBegomneHvem o BpydeHun Knuenty w/wmnun CMC
coo0LeHus).

3.5. baHk nmeeT npaso HanpaeuTb yBegomneHne KnveHty o gocpovHom BocTpebosaHun KpeamTtoB. YBegomneHve

BaHka o pocpoyHom BosBpaTe KpeauToB, ynnaTe MpOUEHTOB (MHbIX MraTexen, npeaycMoTpeHHbIx [lorosopom 06

YCTaHOBMEHUW KpeauTHOro numuta) Bpydaetca KnueHTy nnbo HanpasnsieTcs Mo noyte 3akasHblM MMCbMOM WU

Tenerpammon. KnmeHT ob6a3aH B TedeHne cpoka, ykasaHHoro B TpeboBaHun baHka, nonHOCTLIO BepHYTb KpeauTs,

ynnatuTb NPoLEHTbl 3a Nonb3oBaHne Kpeamtamu (MHble nnaTexu, npeaycMoTpeHHble [JoroBopom 06 ycTaHoBneHun

KpeauTHOro NuMmmuTa), a Takke CyMMy LUTPadHOW HEYCTOWNKMY;

3.6. npu HesbIiNonHeHUn KnneHTom obssaHHOCTeW, nNpeaycMoTpeHHbiX Nn.3.5. OBwmx ycrnoBun YCTaHOBMEHWSA

KpeauTHoro nuMuTa € ucnonb3oBaHMeM  GaHKOBCKMX KapT B paMkax MpefocTaBrneHvs  kpeauta

«CynepMomeHTanbHbIW», KpeanTbl cuyntaeTcst NPOCPOYEHHbIMMY;

3.7. MNMpepoctaBnatb KnueHty nHpopmaumo o cymme Jiumnta nocpesCcTBOM:

3.7.1. Bblgaum Bbinucky no Cuety npu obpatleHmm KnneHTta B baHk;

3.7.2. nepecbinkn CMC-coobuieHnn no pacnopsikeHuto KnmeHnTta B cnydvae, korga KnueHnt sakmoumn [orosop o

npegocTasneHumn ycnyrn « CMC-uHgpopmmnpoBaHue;

3.7.3. no TenedoHy KoHTakT-ueHTpa, pasMelleHHOM Ha cavite baHka B ceTu WHTepHeT no apgpecy:

WWW.BATKabaHK.pd .

3.8. B cnyyae HapyweHusa KnueHTom cpoka BosBpaTa nnartexen no Kpegwty, npegycmoTpeHHoro Tapudamu,

KnneHT ynnauymBaeT BaHky wTpadHyto HEyCTOVKY B pa3mepe, ycTaHoBNeHHOM baHkom B Tapudax, 4encTByowmx

Ha MOMEHT COBEpLUEHNS onepauni/okasaHns yCnyr.

4. KnueHT 06s3aH:

4.1. B cnyvyae yMmeHblleHus Jlumuta 3ag0SmPKEHHOCTU He3aMennMTEenbHOr0 CHU3UTb CBOK 3a[0IDKEHHOCTb MO
Bo3BpaTy KpeamToB 40 CyMMbI, HE NpeBbILaoLLLEen HOBOro JIuM1Ta 3ag0ImKEHHOCTH;

4.2. B cnyyae HapyweHus KnueHTom cpoka Bo3BpaTa nnaTtexen no Kpegutam, npegycmoTpeHHoro B TapudHoMm
nnaxe/Tapudax/3assneHun-aHkeTte/3assneHmu/dorosope 06 ycTaHOBNEHUM KPEOAWTHOTO NMMMTa B paMKax
npepoctaBneHus kpeagnta «CynepMomeHTanbHbI» ynnadnate baHky nnaty 3a nonb3oBaHue NpOCPOYEHHOWM K
BO3BPaTy CYMMOW OCHOBHOrO Aorfira B TPOVHOM pasmMepe.

4.3. no TpebosaHuio BaHka coobuwaTb nocrnegHemy CBeAeHWs, NpedocTaBnATb baHKy AOKYMeHTbl, a Takke
coBepllaTb WHble AEWCTBMSA, HeobXxoauMble ONA OCyLeCTBreHus BbaHKOM OueHKM, NMPOBEPOK W KOHTPOMS
nnaTexecnocobHocTn KnueHTta.

5. B pacueTt nonHow ctoumoctu KpeanToB BKIOYeHbl BCe, NpeaycMoTpeHHble [JoroBOpOM U/unu CBA3aHHbIE C ero
3aKnyeHmem m/unu ncnonHeHnem nnatexun KnneHta baHky, pasmepbl U CPOKU ynnaTbl KOTOPbIX U3BECTHbI Ha
MOMEHT 3akntoyeHus [oroBopa 06 yCTaHOBNEHWM KPeAWTHOro nMMuTa B pamMKkax npefocTaBreHus KpeauTa
«CynepMomMeHTanbHbINY, HO 3a WckmdeHunem nnaTtexen KnueHTta, 06A3aHHOCTb OCYLLECTBMEHUSA KOTOPbIX
BblTekaeT He M3 [loroBopa, a u3 TpeboBaHu 3akoHOAaTeNnbCTBa, BENUYMHA W/MAM CPOKU ynnaTtbl KOTOPbIX
3aBMCAT OT peweHuss camoro KnueHta w/vnm BapuaHTa ero noBefdeHus, CBSA3aHHbIX C HecobniogeHvem
Knuentom ycnoeui [oroBopa o6 ycTaHOBNEHUM KpPeauTHOrO NMMUTa B pamKax NpeaocTaBrieHus kpeauTa
«CynepMomeHTanbHbIN», CBA3aHHbLIX C YNNaTow nnaTbl 3a OCyLUEeCTBMeHWe onepauui B BasnoTe, OTIMYHOW OT
BantoTbl CyeTa (BantoTebl Kpegutos).

6. bBaHk He HeceT oTBeTCTBEHHOCTb 3a HebGnaronpusaTHble ana KnuveHta nocneactsvs, HacTynuBlne B
pesynbTaTte HeCaHKLUMOHWPOBAHHOrO AOCTyna TpeTbux nuu K uHdopmaumm o Cuyetax, Kaprtax, Cpeacrtsax
poctyna (B TOM uucrie, B Cliyyae HenpaBOMEPHOro Mcnosfb3oBaHust KapTbl TpeTbMMM nuuamu 4O MOMEHTa
nonyyeHns baHkom yBepomneHus oT KnueHta o6 yTtpate KapTbl, HO TOMbKO MpW YCNOBWM YCNELUHOrO
NPOXOXAEeHNs Npoueaypbl naeHTndnKaumm).

KnueHT yBegomneH, 4To B cniydae yTparbl, XULLEHUS, HE3aKOHHOIO UCMONb30BaHMsA TpeTbummn nuuammn KapTbl
HeobXoaMMO B KpaTyaunLime CpokM coobimTb 06 aTom criyyae BbaHky no TenedoHy, ykazaHHOMY

- Ha obopoTHou cTopoHe KapThi;

- Ha odmumansHom NHTepHeT cante BaHka.

7. B cnyyae norawenus cymm KpegutoB npu nocpeactBe Apyrvx ©OaHKoOB, 4epe3 nnaTexHble CUCTEMb,
nnaTexHble TepMuHanbl, cuctembl VIHTepHeT-Mnatexen, a Takke 4yepe3 ApPYrux MOCPELHWKOB, BCE PUCKW,
CBSi3aHHble C 3a4EePXKON 3avmcreHus ynnadeHHblx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHeXHbIX
CpeacTB Ha KOppecnoHAeHTCKu cuyeT GaHka, nexart Ha KnuneHte. KnveHT camoCTOsiTENbHO HeceT pacxofpbl,
CBfi3aHHble C YNnaToh KOMMWCCWUIA, YCTaHOBMEHHbIX 3a MNepeyvucrieHMe [AeHeXHbIX CpeAcTB YKa3aHHbIMU
nocpeaHuKamu.

[Hem uncnonHeHns ob6A3aTenbCTB MO BHECEHUIO NNaTexen B COOTBETCTBUM C [AOMOBOPOM CUUTAETCA AEHb
MOCTYNMNEHNA AeHEeXHbIX CPeACTB Ha KOppecnoHAeHTCKkMn cueT baHka.



