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NMPUNOMXEHUA

MpunoxeHune N2 1 K [loroBopy 0 KOMMeKCHOM 6aHKOBCKOM 0OCYKMBaHUN GU3NYECKNX LY

B AKB «BsiTka-6aHK» OAQ

MpaBuna npegocTasneHns KnneHtam ycnyru «MoctoaHHoe nopyyeHue» B AKB «BsaTka-6aHk» OAQO

MpunoxeHune N2 2 k [loroBopy 0 KomMnnekcHOM 6aHKOBCKOM obcnyxuBaHmmn dusnyeckux nuy B AKb «Batka-6aHk» OAO

O6wue ycnoBus OTKPbITUS 1 0OOCHYXMBaHWA 6GaHkoBckoro CueTa (AnA npoBefdeHWA GU3MYECKUM SIMLOM onepauuni
C UCMNONb30BaHNEM MeXAYHapOoAHbIX 6aHKOBCKMX KapT) B AKB «BATka-6aHk» OAO (ganee — «Obwue ycnoBua no Tekyuiemy
CuUeTy AnA onepaumin C UCNoJIb30BaHNEM HaHKOBCKUX KapT»)

MpunoxxeHue N2 3 k [loroBopy 0 KOMMIEKCHOM 6aHKOBCKOM 06cnyuBaHum ¢pusndeckux nuy B AKb «Batka-6aHk» OAO
MpaBuna ncnonb3oBaHus 6aHKoBCKMX KapT AKB «BATka-6aHk» OAO
MpunoxeHune N2 4 k [loroBopy 0 KOMMNeKCHOM 6aHKOBCKOM obcnykuBaHnmn dusnyeckux nuy B AKb «Batka-6aHk» OAO

O6Lwwe ycnoBus YCTaHOBNIEHVA KPEAUTHOTO NUMKTA (ON1A nNpoBefeHns GpU3NYeCKUM NMLOM Onepaunii C KCNosib30BaHMEM
MeXIyHapoaHbIX 6aHKOBCKUX KapT) B AKB «BsiTka-6aHKk» OAO (ganee — «ObLwime ycnoBuUs yCTaHOBNIEHNA KPeAUTHOIO IMATA
C CMOJIb30BaHMEM GAHKOBCKNX KapT»)

MpunoxxeHune N2 5 k [loroBopy 0 KomMnneKkCHOM 6aHKOBCKOM ob6cnyxuBaHmmn dusndeckux nuy B AKb «Batka-6aHk» OAO
O6Lwwme ycnosma npefocTaBneHns kpeguta B dopme «OBepapadT» B AKB «Batka-6aHk» OAO

(nanee — «O6LwWe ycnoBnsA NpefocTaBNeHnsa Kpeguta B popme «OBepapadT»)

MpunoxxeHue N2 6 k [loroBopy 0 KOMMIEKCHOM 6aHKOBCKOM 0b6cnyxuBaHmm ¢usndeckux nuy B AKb «Batka-6aHk» OAO

O6bwme ycnosua npegoctasneHua ycnyrn «CMC-nHbopmmnpoBaHme no onepaumam ¢ 6aHKOBCKMMU KapTamuy» B AKB «BaTka-
6aHK» OAO (ganee — «O6Lwue ycnosus npegoctasneHms ycnyrn «CMC-nHdbopmupoBaHue»)

MpunoxeHune N2 7 k [loroBopy 0 KoMnneKkCHOM 6aHKOBCKOM obcnyxmBaHum dusnueckux nuy B AKb «Batka-6aHk» OAO
MpaBuna AUCTaHLUMOHHOIO 0OCYKMBaHUA KNNEHTOB Yepe3 IHTepHeT 6aHK

MpunoxxeHune N2 8 k [loroBopy 0 KOMMNeKCHOM 6aHKOBCKOM o6cnyxmBaHnum dusndeckux nuy B AKb «Batka-6aHk» OAO
Mpasuna npegocTtaBneHna knueHtam ycnyrn «CMC nopyueHne» B AKB «BaTka-6aHk» OAO

MpunoxeHue N2 9 k [loroBopy 0 KOMNIEKCHOM 6aHKOBCKOM 06Cny»KmnBaHum dusmueckux nuy 8 AKb «BaTtka-6aHk» OAO

O6Lwme ycnoBma OTKpbITMA, 06CNY>KUBAHUA 1 3aKPbITUA 6aHKOBCKUX BKNagoB dusnyeckux nuy B AKB «BaTka-6aHk» OAO B pamkax
OVNCTaHUMOHHOTrO obcnyXmBaHusa KnueHToB yepes VHTepHeT-6aHK (panee — «O6Lume ycnoBua OTKPbITUA, 0O6CNyKMBaHWA
1 3aKpbITVA 6BAHKOBCKMX BKNaA0B Gpu3nuecknx nuu yepes MHTepHeT-6aHK»).

MpunoxeHune N2 10 kK [loroBopy 0 KOMMIEKCHOM 6aHKOBCKOM obcnyxmBaHumn dusndeckux nuy B AKb «Batka-6aHk» OAO

O6wue ycnoBuWA  YCTaHOBNIEHMSA  KpeauTHoro numuTa (ana  nposedeHus  GU3MYECKMM  NIULOM  onepauuii
C MCMONb30BaHNEM MeXAYyHapoAHbIX 6aHKoBCKMX KapT) B AKB «BsATka-6aHk» OAO B pamkax npefocCTaBfieHus KpeauvTa
«CynepMomeHTanbHbI»/«MoOMeHTanbHbIN  KpeanT» (panee — «O6WMWe YCNOBUS YCTAaHOBMIEHWA KPEAUTHOIO JIMMUTA
C ucnonb3oBaHnem 6aHKOBCKMX KapT B paMKax npepocTasneHnsa Kpeauta «CynepMomeHTanbHbin»/ «MOMeHTanbHbIN KpeamnT»)

MpunoxxeHune N2 11 K [JoroBopy 0 KOMMIEKCHOM 6AaHKOBCKOM 06cny»kmBaHnum usndeckux nuy B AKb «BaTka-6aHk» OAO

O6wwme ycnosua npegoctasneHms yanyrm «E-mail- nHbopmuposaHue no onepauuam ¢ 6aHKoBCKMU KapTamu» B AKB «BaTka-
6aHKk» OAO (manee — «O6Lme ycnosus npegoctaBneHms ycnyr «<E-mail-nHdopmrposaHmer)



AKB «BAaTka-6aHk» OAO, nmeHyemoe B ganbHenwem «baHK», ¢ O4HOI CTOPOHDbI, N pu3nyecKoe NuLo, N3bABUBLLEE
B NMCbMeHHOI ¢opme CBoe corlacue Ha npucoepmHeHue K HacTosiwemy [loroBopy, nMmeHyemoe B AajibHenwem
«KnuneHTt», C ApYyron CTOpoHbl, NP COBMECTHOM YNOMMHAHNN B fajsbHenwem nmeHyemble «CTOPOHDbI», 3aKN4YNIn
HacTroAwun JloroBop o HMKecnepyowem:

1. TEPMUHbI, MPUMEHAEMbBIE B OTOBOPE

AkTuBauuma — npucsoeHmne baHkom Kapte ctaTyca, no3BonAiowWero NPoBOAUTL onepauu B NOJIHOM 06beme B COOTBETCTBUN
¢ ycanosuamy [loroBopa. AKTrBauua ocyulecteisietca Knuentom B OtaeneHun baHka nmbo yepes KoHTaKT-LeHTp AKTMBaUuA
KapTbl lepkatenem KapTbl — TpeTbUM NULIOM, HA UMA KOTOPOrO OHa BbiMyLleHa, OCyLecTBaAeTcA Tonbko B OTaeneHum baxka.
KapTa, BbinylleHHas Ha MMs TPETbEro NMLa, MOXET ObITb aKTUBMPOBAHA KnneHTom uepe3 KoHTakT-LueHTp. AKTBauus KapTbl
B OTaeneHun baHKa ocyllecTBiseTca TONbKO C MOMeHTa ee nonydeHusa. Npu nonyyeHmnn KapTbl npefctasutenem KnmnenTta
(B ToM uncne losepeHHbIM MLoM) AKTUBaLMA KapTbl OCyLecTBAAETCA TONIbKO CaMuM KnneHToMm.

AyTeHTUdMKaLUA — yaoCTOBEPEHVE NPAaBOMOYHOCTY obpalyeHns KnveHTa B baHK gna coBeplueHns 6aHKOBCKKX onepauuii
n/vnv nonyuyeHuns nHpopmaumm no Cuety B nopsiake, NpegycMoTpeHHoM [JoroBopom.

baHk — AKbB «BAatka-6aHk» OAO.

BaHKOBCKIIiI IPOAYKT — 3TO OTAeSIbHasA 6aHKOBCKan yCIyra Uiy nakeT GaHKOBCKUX YCNYT, HanpaBieHHbIX Ha YAOBNETBOPEHME
notpe6HocTell KnueHTa, KoTopas/-ble NpeaocTaBnAoTcsa KnmeHTy B COOTBETCTBIM C HAaCTOALWMUM [loroBopoM 1 MpunoxxeHnamm
K HEMY U 3aKJI0UYEHHbBIM B ero pamkax [JoroBopom o npefocTaBneHnm 6aHKOBCKOro NPoayKTa.

BaHKOMaT — yCTPOWCTBO AJIA OCYLIECTB/EHUS B aBTOMATMUYECKOM pexume (6e3 ydyacTia YrnojHOMOYEHHOro nuua
KpeauTHOM opraHm3aumnm ninm 6aHKOBCKOTO MIAaTEXXHOTO areHTa, CybareHTa, OCyLIeCcTBASIOWNX AeATENIbHOCTb B COOTBETCTBUN
C 3aKOHOHATeNbCTBOM O 6aHKax W OaHKOBCKOW AEeATENbHOCTW) HaNWYHbIX OEHEXHbIX pacyeToB U (Mnn) pacyeToB
C ucnosnb3oBaHvem KapT, nepefaun pacnopsaxeHuin baHKy 06 ocyLuecTBIEHUN PAaCYETOB MO NOPYUYEHNIO GU3NUECKUX NINLL O UX
CueTam, a TakXKe A1 COCTaBMIEHNA JOKYMEHTOB, NOATBEPXKAAIOLUX Nepefady COOTBETCTBYIOLNX PACMOPSPKEHMN.

BbInnckKa no cyeTy — OTyYeT Mo onepaumsam, NpoBeaeHHbIM No CYeTy 3a onpeAeneHHbIN Nepuog BpemMeHu.

Depxatenb KapTbl — ¢usnyeckoe nuuo, Ha nma Kotoporo baHk BbinycTn Kapty. [lepatenem KapTbl MOXeT ObITb Kak
dusnyeckoe nuuo — enageney Cueta, Tak pr3nYeckoe MU0, He ABNAIoWeecs Bnagenbuem CyeTa.

[oroBop — HacToswui [JOroBOp O KOMIMJIEKCHOM GaHKOBCKOM obcnyxuBaHumn ¢usnyeckux nuy B AKb «Batka-6aHk» OAO,
3aKJIIUEHHbIN MexKay BaHKoM n KnueHTom nyTem NnpucoeguHeHns K Hemy.

JoroBop o npepocTaBneHNN 6aHKOBCKOro MPOAYKTa — [OroBOp, 3aKJIlOUeHHbI Mmexay baHkom n KnveHTom B pamkax
HacToswero [loroBopa Ha YCNOBWAX, YCTAaHOBJIEHHbIX COOTBETCTBYWOWMM [MpunoxeHnem K HacTtoswemy [oroeopy,
1 B COOTBETCTBUM C 3asBneHneM/3anBneHnemM-aHKeTon /YBegomMeHnem o6 MHAMBYAYaNbHBIX YCOBUAX KPeQUTOBaHUS.

B pPamMKax HacToAlero D,orosopa mexany baHkom u KnueHtom MoryT 6bITb 3aKIOYEHDI cnepywouime suabl D,OFOBOpOB
O nNpenocTaBeHNN 6aHKOBCKOrO npoaykKTa:

JloroBop 6aHKOBCKOro cueta — [0roBoOp, 3aK/loUeHHbIi Mexay baHkom n KnneHTom B pamkax HacToswero [lorosopa Ha
yC/I0BMAX, YCTaHOBAEHHbIX [punoxeHuem 2 K HacTtosAwemy [loroBopy 1 B COOTBETCTBMU C 3aABneHneM-AHKeTon/3aasneHmem
KnueHta/YsegomneHvem o6 MHAWBUAYaNbHbIX YCIOBUAX KPeAUTOBaHUSA;

JoroBop 06 ycTaHOBAEHUUN KPeAUTHOTO IMMMNTA — JOrOBOP, 3aK/0UEHHbIN Mexay baHKoM 1 KnveHToM B pamMmKax HaCcTOsILLEero
JloroBopa Ha ycnoBusx, ycTaHOBMEHHbIX MpunoxeHrem 4 K HacToswemy [JoroBopy v B COOTBETCTBMU C 3asBNEHNEM-aHKETOI/
3asBneHuem KnueHta/YBegomneHrem 06 MHAVBMAYaNbHbIX YCIOBUAX KpeanToaHus/Taprudamu;

Horosop 06 ycTaHOBNEeHUN KpeauTHOro numunTa B pamkax npepocraBneHnA Kpeguta
«CynepMomeHTanbHbin»/«MoMeHTaNbHbI KpeauT» — JOroBop, 3aKnioueHHbIn mexxay baHkom n KnueHTom B pamkax
HacToAwero [loroBopa Ha YCnoBuWAX, yCTaHOBReHHbIX [lpunoxeHvem 10 K HactoAwemy [loroBopy 1M B COOTBETCTBUU
¢ 3anaBneHunem-aHkeToli/3anaBneHnem Knvuerta/Tapudpamu.

[oroBop o npegoctaBneHun Kpeauta B popme «OBepapadpT» — [0roBop, 3aKnoUeHHbIn mexay baHkom u KnneHtom
B paMKax HacToswlero [loroBopa Ha YCNoBUAX, yCTaHOBNEHHbIX NpunoxeHnem 5 K HacToAwemy [loroBopy 1 B COOTBETCTBUN
¢ 3anaBneHnem-aHkeTol/3anBneHnem KnmeHta/YsegomneHmem 06 MHAMBMAYaNbHbIX YCIOBUAX KpeauToBaHusa/Tapndamu;

HoroBop o npepoctaBneHun ycnyru «CMC-uHpopmmupoBaHue» — [OroBOp, 3akK/oUeHHbIn Mexay baHkom n KnveHTom
B pamMKax HacTosLlero [loroBopa Ha yCoBUAX, yCTaHOBMEHHbIX NpunoxeHnem 6 K HacTosAwemy [loroBopy 1 B COOTBETCTBMM
¢ 3anBneHuem-aHkeTol/3anBneHnem Knuerta/Tapudpamn/TapudHbiMm niaHoOM.

Horoeop o npegoctaBneHun ycnyru «E-mail-unpopmmnpoBanune» — f1orosop, 3aknoueHHbIn Mexay baHkom n KnmeHtom
B paMKax HacTosLwero [JoroBopa Ha yC/IoBUSAX, yCTaHOBNEHHbIX MpunoxeHrem 11 K HacTosAwemy [JoroBopy 1 B COOTBETCTBUM
¢ 3asBNneHneM-aHkeTol/3asBneHnem KnmeHta/Tapudamu/TapndHbim naaHom.

AOFOBOP O nNpepocTaB/ieHnn yanyrm MHTEPHET 6aHK — Oorosop, 3aKJIIOYEHHbIN mexay baHkom n KnueHTom B PamMKax
HacToALlEero ﬂOFOBOpa Ha yCcnoBuAX, yCTaHOB/I€HHbIX rlpI/IJ'IOH(EHI/IeM 7K HacToAwemy ﬂOFOBOpy.

[orosop o npepocraBneHun ycnyrn «CMC nopyyeHune» — [OroBop, 3aK/l0OUeHHbI Mmexay baHkom n KnveHTom B pamkax
HacToAwero [loroBopa Ha ycnoBuaX, ycTaHOBNEeHHbIX [TpunoxeHnem 8 K HacToALemy [JoroBopy 1 B COOTBETCTBUN C 3aABSIeHMEM
o nogkntoueHmmn ycnyrn «CMC nopyueHuer/Taprudammn/TapudHbIM NnaHoM.



JononHuTtenbHan KapTa — KapTa, BbiNylWeHHaA K quTy KaprI KnveHTa Ha nmsa KnneHTta nnm Ha uma YKa3aHHOro KnneHtom
d)l/l?:l/lLIECKOFO nnua, n He AnAawwaaca OcHoBHoOM KapT0|7|, npenHadHavyeHHaA anAa coBeplueHna ,El,epmaTeneM KapTbl onepaLum?l
no C‘-IETy KaprI, B TOM Yncne 3a cHeT npeagoCcTtaBsieHHOro baHkom er,D,VITa. JononHutenbHas KapTa BbiMyCKaeTCA Ha OCHOBaHUN
npenocTtaBneHHOro ot KnueHTa 3aABneHnsa Ha BbINyCK [ononHntenbHom KapTbl. Bo3moxkHoCTb BbiMyCKa [ononHntenbHon
KapTbl onpenendaeTca peweHnem baHka n/nnn ycnoBuAMn npenoctaBneHnAa otaenbHOro 6aHKOBCKOTO npoAykKTa.

LAY — [OKYMEHT, yoOCTOBEPAOLWUA NMYHOCTb, B COOTBETCTBMM C 3aKOHOodaTenbCcTBoM Poccuiickon Oegepauun.

3anpoc — pencteue KnnenTa, coBeplleHHoOe Yepe3 MHTepHET 6aHK 1nu KOHTaKT-LI,EHTp, copeprkallee ero BoJsiensbvAsiieHmne
nnopoxpawulee ropnagnyeckme nocneacTemAa B paMkax HaCcTtoALlero ﬂOI’OBOpa.

3aABneHne-aHkeTa — 3asB/ieHNe-aHKeTa, 3anofHsaemMaa KnueHtom no ¢opme baHka npu obpalyeHun B baHK C uenbio
nonyyeHns nboro 6GaHKOBCKOTO MNpPOAYKTa, MNpeaocTaBiseMoro baHKomM B COOTBETCTBMM C HAcToAwMM [loroBopom
n NMpunoxeHnamn K Hemy, cogepatlee odpepTy KnmeHTa baHKy o 3aknioueHUn HacTosiwero [loroBopa nyTem NpUcoeanHeHNS
K Hemy. [lOCTOBEPHOCTb [AaHHbIX B 3asBNEHMU-aHKETE MOATBEPKLAAETCA COOCTBEHHOPYYHOW MOAMNUCHIO GU3NYECKOrO
nuua. 3anBrieHWe-aHKeTa 3anofiHAeTcss no ¢opme, YCTaHOBJIEHHOW BaHKOM 1 MOXeT ObiTb MM MoJiydyeHa JINYHO OT
KnneHnta (nmbo yepes ynonHOMoYeHHOe 6aHKOM nuuo) npu npeabasneHnn OYJT n UHbIX JOKYMEHTOB, NepeyYeHb KOTOPbIX
onpeaenseTca baHKom B COOTBETCTBUY C TpebOBaHMAMYM 3aKoHOAaTeNbCTBa Poccuiickon Qefepaunyi ¥ HOPMATUBHBIMU aKTaMu
baHka Poccum.

3aABneHne — 3asBneHve KnneHTa, copepxallee, B 3aBUCUMOCTA OT BuAa 3asBieHus, npepnoxeHve (odepty) KnueHta
0 3aKJitoueHn loroBopa o NpefocTaBieHUn 6aHKOBCKOro MPOAYKTa B paMKax HacTosLero [loroBopa u/nnu cornacue (akuenr)
KnreHTa Ha 3aknioueHrie [1oroBopa, a TakxKe MHble ycioBusi [JoroBopa 1 AaHHble, NpefocTaBisemMble KnneHtom, obopmieHHoe
no ¢opme baHka 1 nognucaHHoe KnueHTom, 1160 B YCTHOM popme Mo 3BOHKY B KOHTakT-LeHTp baHKa. 3aaBneHune aBnseTca
HeOTbeMNIEMOI YacTblo HacTosAwero [loroBopa u [JoroBopa O npefocTaBfieHny GAaHKOBCKOTO MpPOAYKTa, 3aKJIUYEHHOMO
B paMKax HacTosAwero [loroBopa Ha yC/I0BUAX, yCTAHOBNEHHbIX COOTBETCTBYOLW MM [prnoxeHnem K HacToAwemy [lorosopy.

NpenTndukauma — yctaHoBneHve nuuHocTn KnvueHTa npu ero obpaweHun B baHk ans copeplueHns 6aHKOBCKMX ornepauuii
unu nonydeHns nHopmavumm no CueTy B nopaake, NpefycMoTpeHHoM [JoroBopom.

NHTepHet 6aHK — ycnyra baHka, npegocTasnaowan KnneHty no ¢pakTy ero igeHTudunkauum n AyteHTudrkaumm BO3MOXHOCTb
OCyLWecTBNATb B3ammogencTeue ¢ baHkom, BKnoyaa obmeH MHPopmMaLmeln 1 coBepLueHMe OTAeNbHbIX onepauuin yepes
WHTepHeT.

KapTta — OcHoBHas unu JononHuTenbHaa 6aHKOBCKasA KapTa, BbinMyleHHasa KnneHTy, nuuy, ykazaHHoMy KnneHTom B paMKax
Horosopa.

KnueHT — ¢usunyeckoe nuuo, npucoeauHmslueecs K ycnosusam [lorosopa. anee no 1ekcty loroBopa, €Cim He yCTaHOBNIEHO
nHoe, nof KnnueHToM Take NoHUMaeTcA npepctaButenb KnmenTa (B Tom uncne loBepeHHoe N1uo).

KopoBoe cnoBo — CnoBo, YKa3blBaemoe KnueHTtom B 3aABneHnn-aHKeTe, perncrpmnpyemoe B 6ase JaHHbIX baHKa.

KOHTaKT-LleHTp — cucTeMa MpPOorpaMMHO-anmapaTHbIX KOMMeKcoB baHKa, no3sonsiowan KnveHTy nocnie ero ycnewHon
NpoeHTndukaumm un AyTeHTUOMKaLUM NOCPeACTBOM TenlepOHHOro KaHana Mpu ydacTuv onepaTopa-coTpyaHuKa baHka
OUCTaHUMOHHO NPOBOANTb GAHKOBCKME Onepaumm 1 NosyyaTtb CNpaBoYHylo MHPOpMaLuio 0 GaHKOBCKUX YCIIyrax B NopsaKe
W Ha YCJIOBUSAX, MPeayCMOTPEHHbIX [JoroBOpoM.

KpeputHbin numuT (ganee TakKe uMeHyemMbliin «JIMMUT 3a0/MKEHHOCTU») — MaKCUMallbHbIA pasMmep eAVHOBPEMEHHOM
3agomkeHHoCcTn KnneHta nepep baHkom B pamkax [doroBopa 06 YCTaHOBAEHUM KpepuTHoro nvumwuta/[doroBopa o6
YCTaHOBNEHWY KPEAWUTHOrO IMMMTa B pamMKax npepocTasneHua Kpeauta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIN KpeanT»/
LoroBopa o npefgocTaBneHumn KpegnTa B dopme «OBepapadt.

JlorH—yHVKanbHaAnocsejoBaTeNIbHOCTb L POBbIXCUMBOOB, NpUcBanBaemas KnmeHTy baHkom, no3sonaioLlan npon3sBecTy
NneHtudrkaumo KnueHTta B ycTaHOBNEHHbIX [JoroBOpoM criyyasx. JIorvH, BBeJeHHbIn KneHToM npy npoxoxaeHnn npoueaypbl
NpeHTudumkaumm, fJonxeH cooTBeTCTBOBATh JIorMHy, npucBoeHHOMY KnueHTy n copepallemyca B MHGopMaLMoHHoN Haze
baHka. JlornH npucBauBaeTca ucknountenbHo KnueHty. MNpeacrasutento KnueHta (B T.4. [loBepeHHoMy nwuuy) JlormH He
npucBanBaeTca.

Hepaﬁoqwe AHN — B paMKaxX HacToALlero ﬂ,OI’OBOpa 3TO BbIXOAHbIE OHW, 3@ NCKJTIDYEHNEM 06DbABMIEHHbIX pa60‘-IVIMI/I AHAMU
B YCTaHOBJIEHHOM 3aKOHO4ATE/bCTBOM PO nopAaKe, a Takxe Hepa6oqme npasgHun4YHble OHW, YCTaHOBJIEHHbIE pr,D,OBbIM
KoAeKCcomM PO, nTe AHW, Ha KOTOpble B CUJTYy HOPM JJ,EVICTByIOU.I,EI'O 3akKOHO4aTeNbCTBa PO nepeHOCATCA BbIXOAHbIE OHN.

HepesugeHnt — dusnyeckoe nnuo, He Asnaowweeca PesngeHTom.
TexHuueckuii oBepapadpT — coBepLUeHVe onepaLnii Ha Cymmy, NpeBbllaloLLyto MnatexxHbin numut Cyeta.

Homep TenedoHa cotoBom cBA3n KnueHta — Homep TeniedpoHa COTOBOW CBA3U, YKa3biBaeMbl KnueHTom B 3asaBneHnn-aHKeTe,
3anABneHUN 1 B NHbIX JOKYMeHTax, obopmnsaembix KnueHtom no dopmam, ycTaHoBNIeHHbIM BaHKOM, a Takke pernctpupyemsiii
B 6a3e JaHHbIX baHKa.

O6cnyKuBaloWlaa opraHnsauua — OPUSMYECKOe JIMLO, SMUTUpYlolWee 6GaHKOBCKME KapTbl, obecrneumBaioliee
MHOOPMALIMOHHOE 1 TEXHONOMMYECKOe B3aUMOAENCTBME MEXAY YYaCTHUKaMK PacyéToB, MpPoOBeAeHMe BHYTPUOAHKOBCKON
06paboTKM onepaunii ¢ NIACTUKOBLIMI KapTamu, B TOM YMCie OCyLecTBAsALLWee peanm3aumio ycnyr baHka no CMC/E-mail-
nHdopmmpoBaHuio KnmeHToB.

OcHoBHasA Kapta — KapTa, BbigaHHaA KnneHTy B pamkax JJorosopa.



OtpeneHue BaHka — fonosnHUTENbHBIA/ONEPaLUOHHBIN oduc, runran baHKa B KOTOPOM OCYLLECTBAAETCA O6CNYKUBaHME
KnveHTa B cooTBeTCTBUM ¢ [JOoroBOpOM, KpeanTHo-KaccoBbli opuc AKB «BaTka-6aHk» OAO nubo onepauuoHHbiii odpurc AKB
«Batka-6aHk» OAO, B KOTOPOM OCyLIeCTBNAETCA 06CnyKnBaHe KnveHTa no otgenbHbIM BuAaM onepauunii, onpeaenieHHbIX
Horosopom.

OTyeT — JOKYMEHT Ha ByMaXkHOM HoCUTeNe, cofeprKallmin cBeieHns 06 onepaumax, NpoBedeHHbIX C MOMeHTa OTKpbITHA CueTa
B OtneneHun baHka.

Maket npoAaykToB (ycnyr) — Habop 6aHKOBCKUX MPOAYyKTOB (ycnyr), npeaocTaBifeMblx KnmeHTy B pamkax KOMNNEKCHOro
06cnyXnBaHuA.

naponb — WN3BECTHaA TOJIbKO KJ'II/IeHTy nocnenoBaTtesibHOCTb aﬂd)aBI/ITHO-Ll,VId)pOBbIX CMMBOJIOB, CBA3aHHAA C NPUCBOEHHbIM
KJ'II/IeHTy JlornHom, no3eonsatowas nponssectn AyTeHTI/Id)I/IKaLU/IIO KnueHTa npn NCNOJIb30BaHNN KnneHtom MHTepHET 6aHKa.

MUH — ceKpeTHbI NepPCOHaNbHbIN MAEHTUPUKALNOHHBI HOMEp, MPUCBAMBAEMbIN KaxKgo KapTe B MHAMBUAYANbHOM
nopaAgke, ABNALWMIACA aHAOroM cO6CTBEHHOPYYHOM nognucu KnveHTa.

MnatexxHbIn nuMnT CyeTa — CymMMa JeHeXHbIX cpefcTB Ha CueTe, BKJIoYaloLLas B cebsa ocTaTok co6CTBeHHbIX cpeacTB KnueHTa
Ha CueTe 1 CyMMy KPeAmUTHOIO IMMUTA, 33 BbIYETOM CYyMM orfepauuil, 3abnokupoBaHHbix Ha CueTe C y4ueToM COOTBETCTBYIOLLEN
KomMmccmu.

NapTHepckasa KapTa — Kapta, no3sondtowan [lepxartento KapTbl NpMHUMaTh yyacTue B nporpamme noowpeHuns (6oHycHom
nporpamme) Uan B MHOWM Nporpamme ana Grsnmyecknx nuL, NPOBOAMMON OpraHu3aumnenamu), cotpygHudatowen (ummn) c AKb
«BaTka-6aHk» OAO B pamkax Bbirycka cOOTBeTCTBYOLWMX MapTHepcKkmx KapT.

Pa6oune AHWN — 3TO OHN, HE ABNAOWNeCAa Hepa60LIVIMVI B COOTBETCTBUN C HACTOALLMM ﬂ,OFOBOpOM.

PacxopHas onepauma — nio6as coBeplueHHan KnneHtom no CueTy onepaums, CBA3aHHaA c npnobpeTeHeM TOBapOB (OniaTom
ycnyr) B TCI, nonyyeHnem HannyHbIX AeHeXHbIX cpecTB B baHkomaTax baHka, B BaHKoMaTtax 1 B NyHKTax BblAaun HaNIMYHbIX
JEHEeXHbIX CPeCTB CTOPOHHUX 6aHKOB, 6e3HaNMYHbIM NePeBOAOM AeHEXHbIX CpeAcTB Ha Apyrue Cyeta KnneHTa, 6e3HannyHbIM
nepeBOLOM JEHEXHbIX CPEACTB Ha cyeTa B Apyrue 6aHKK, ynnata baHKy KOMUCCUIA U UHBIX NNaT, NpeaycMOTpeHHbIX Tapudamn/
TapudHbiM nnaHom/YBefomneHnem o6 WHAWBUAYaNbHbIX YCIOBUAX KPEAUTOBaHMA, a Takke cnucaHue bavkom co Cueta
JOEHEXHbIX CPefCTB, OLMOOYHO 3auncneHHbIX baHKoM.

PacxofHblil AMMNT — CyMMa KpPeaUTHbIX AeHEXHbIX CPeACcTB, AOCTYMNHbIX KnueHTy/[epxatenio KapTbl B pamkax [lorosopa
06 yCTaHOBIEHUN KPeAUTHOrO NMUMKTa B TeUeHre onpefeNieHHOro nepuoga Ana CoBepllieHnsa onepaunii C NCnosib3oBaHMEM
MeXyHapoaHbIX 6aHKOBCKMX KapT.

Pe3unpeHT — dusnueckoe n1uo, ABnsioLeecs rpaxgaHnHom Poccuinckon Oefepaumu, 3a NCKAOUEHNEM rpaxaaH Poccuinckor
Depepauyy, NpM3HaBaeMbiX MOCTOAHHO NPOXNBAKOLMMI B MHOCTPAHHOM FOCYAapCTBE B COOTBETCTBMMN C 3aKOHOAATENIbCTBOM
3TOro rocydapcTBa, a TaK e MOCTOAHHO NpoXuBaowue B Poccuiickoin Oefepaumm Ha OCHOBAHUM BMAA Ha >KUTENIbCTBO,
npefyCcMOTPEHHOrO 3aKoHoaaTenbcTBoM Poccuinckoin Oegepauunn, MHOCTPaHHbIE rpaXaaHe v nnua 6e3 rpaxkaaHcTBa.

Caiit BaHka — oduumanbHbIi caiiT baHKa B CETU MHTEPHET MO agpecy: WwWw.BATKabaHK.po.

Cuetr — nO6ON U3 CYETOB, OTKPbIBaeMbli baHKOM KnueHTy ansa ocyulectBneHUsa 6aHKOBCKUX orepauuii, B nopagke U Ha
YCNOBUAX, NPefyCMOTPEHHbIX [loroBOpoM 0 NpefoCcTaBneHMn 6aHKOBCKOrO NPoAyKTa.

CyeTOTKpbIBAEeTCA BCOOTBETCTBMM C[JOroBOPOM O NpefocTaBneHnn 6aHKOBCKOro MPOAYKTa, 3aKN0YEHHbIM B paMKax HacToALLEero
[loroBopa Ha ycnoBuAX, YCTaHOBNEHHbIX COOTBETCTBYWOLWMM [lpunoxeHvem K HactoAwemy [loroBopy, U B COOTBETCTBUW
C 3aaBneHneM-aHKeTo/3anaBneHnem KnneHta/YsegomsneHviem o6 MHANBUAYaNbHbIX YCIIOBUAX KPeAUTOBaHNA.

Tapudbl — cOOPHUK KOMUCCUI 1 X 3HAUYEHUI (KaK 06LUX, TaK U MHAUBMAYANbHbIX), NoANeXalyX yriate KnmeHTom B cyyasx,
npenycMOTPEHHbIX [loroBOPOM, /N MHbIMUX COFNALLEHUsMU, 3aKJloUeHHbIMU KnvneHTom ¢ baHkom. Ecnin B TeKcTe gorosopa
MPsIMO HEe YCTAaHOBJIEHO VHOE, TO B LENAX WCMOJIHEHMA HACTOALLEro JOroBopa MPUMEHSIOTCA AeNCTBYIOLWME Ha MOMEHT
coBepLieHus onepauuu Tapudbl.

TCIN — TOproBo-cepBUCHOE NpeanpuATre.

Tapu¢HbIii nnaH/YBegomneHne 06 MHANBUAYaNbHBIX YCIOBUAX KPeAUTOBaHNA — [OKYMEHT, popmMmpyemMblii BaHKkoM no
pe3synbTaTaM PaccMOTPeHUA 3aABNeHVA-aHKeTbl WK 3asBNeHra U CoaepKalyuni npeanoxeHune baHka o6 MHAMBUAYaNbHbIX
yCnoBusAx KpeguToBaHus KnueHta. Mpu oTkase baHka oT 3aknoueHusa HacToswero [lorosopa, [loroBopa 0 NpegocTaBieHnn
6aHKOBCKOrO npofyKTa TapudHbl nnaH/YBefomneHve o6 WHAMBUAYANbHbIX YCIOBUAX KpPeauToBaHuWA KnveHty He
npeaocTaBnAeTcs.

CpokK, onpefeneHHblil NepuofoM BpeMeHN — VICUUCIAETCA B KasleHAaPHBIX JHAX, eCIv UHOE MPAMO He yKa3aHo B [loroBope/
JoroBope o npefocTaBneHN 6aHKOBCKOro NpoayKTa.

CpeactBa goctyna — Habop cpencTs, BbigaBaembix baHkom gna MgeHTudukauum n AyteHTudmKaumm npy NCcnosib30BaHMm
KnneHtom MHTepHeT 6aHKa, a Takke KOHTaKT LeHTpa.

y'rpaTa CPEACTB AOoCTyna — nojiyyeHme TpeTbMmMmn nnuamm C Beoma nnn 6e3 Befoma KnueHTa ogHoro 13 Cpe,U,CTB [ocTtyna.



2. MPEAMET JOIFOBOPA

2.1. Hactoawwmn [loroBop onpegensaer ycnoBua 1 NopanokK npefoctasneHns baHkoM KoMmnnekcHoro obcnyxusaHusa Knnextam,
a TakXKe YC/IOBMA M MOPAAOK 3aKMIOUYEHUA OTAeNbHbIX [JOroBOopoB O MPefocTaBfieHMU 6GaHKOBCKOrO NpoAyKTa B pamKkax
HacToswwero [lorosopa. KomnnekcHoe 6aHKOBCKOE 06CyKMBaHMe KNMEHTOB OCYLLeCTBAAETCA B COOTBETCTBUM C AECTBYOWMM
3aKoHogaTenbcTBoM Poccuninckon ®egepaum, 6aHKOBCKMMIM MPaBUIaMmy M HaCTOALLMM [JoroBOpOM B paMKax NpefoCcTaBasemMblx
KnueHtam ycnyr.

Hactoawwmn [JloroBop cuntaeTca 3aknoueHHbIM Mexay CTopoHamm:

2.1.1. c MmomeHTa akuenTa baHkom npegnoxernsa (opepTbl) KnneHTa o 3aknioueHnmn [loroBopa, cogepatieroca B 3aaBneHnn-
aHkerte. lNpn 3TOoM akuenTom ABnAOTCA AelcTBUA baHKa, cBMAeTenbCcTByOWME O MPUHATAN Takol odepTbl, T.e. OTKpbITUE
KnueHty Cuerta,

2.1.2. ¢ MOMeHTa nognucaHua KnveHTom MHOro 3asBrieHWs, copepKallero B cebe BblpaKeHMEe ero BONEU3bABNEHUA Ha
npucoeauHeHne K Jorosopy o KBO'.

JokymeHTbl, NpeabaABnAemble KnveHTOM, JOMKHbI ObiTb AeWCTBUTENbHbI Ha AaTy WX npenbsasneHna B baHk. [JoKymeHTbI,
npefcraBnsaemble B BaHK, COCTaBfiEHHble MOMHOCTbIO WAW B KakKOM-NIMOO KX YacTy Ha WMHOCTPAHHOM A3bIKE, HOJIXKHbl
COMpPOBOXAATbCA MEePeBOJOM Ha PYCCKMI A3bIK, 3aBEPEHHbIM HOTapUyCcoM. 3anBrieHne-aHKeTa (MMbo 3aasneHune) KnneHta
ABNAETCA eAVMHCTBEHHbIM [OKYMEHTOM, nofTBepxpalowmm ¢akT 3akoveHna Hactoawero [loroBopa. [1OKymeHTbl,
npegncraBneHHble KnueHtom B BaHK, 06paTHO eMy He BO3BpaLLaloTCA.

3anABneHue-aHKeTa NoAnucbiBaeTca KnneHTom B Tpex 3K3eMnApax, ABa U3 KOTOpbIx Nepefatotca B baHk, a TpeTnii — ocTaeTca
y KnueHTa, ecnun nHoe He npefycMOTPEHO MPOrpaMMo KpeauToBaHMA U/ BHYTPEHHUMM fOKyMeHTaMu baHKa. 3aAaBneHune-
aHKeTa ABNAETCA OCHOBaHUEM AnsA 06paboTKN NepcoHanbHbIX AaHHbIX KnreHTa B COOTBETCTBUM C TpeboBaHuamy OepepanbHOro
3aKoHa oT 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX». [loanucbiBan 3anaBneHne-aHKeTy/3aaBneHne KnueHT BbipakaeT
CBOE cornacure baHky Ha ero Bufieo/$poTocbemKy 1 NpedbABAEHHbIX UM JOKYMEHTOB.

B cnyuyae ecnm Ha MOMeHT 3aknioyeHusa [Jorosopa mexay KnneHtom n baHKoMm 3aknoueH AoroBop 6aHKOBCKOro cyeTa (Ans
npoBefeHna Gn3NYECKUM NMLOM OnepaLuii C NCNOMNb30BaHNEM MeXAYHapOAHbIX 6aHKOBCKMX KapT), TO C AaTbl 3aKoYeHus
[JloroBopa yTpauvBaeT CUly COOTBETCTBYIOLMIA AOroBop 6GaHKoBckoro cueta. Ob6asatenbctBa CTOPOH, BO3HMKILME A0
npeKpaLleHns JeACTBUA YKa3aHHOTO JOroBopa 6aHKOBCKOIO CUETa, @ TaKXKe YCN0BUA YKa3aHHOMO JoroBopa 6aHKOBCKOIO cYeTa,
B YacCTu ycTaHoBneHHoro Knunenty KpegntHoro numunta/JlummnTta OBepapadTa) perynvpylotca B COOTBETCTBUM C [JoroBOpOM.
Mpwr 3TOM COXpPaHAOTCA BCE YC/IOBUA YKa3aHHOIo fOroBopa 6aHKOBCKOrO CYETa, B YaCTW YCTaHOBNEHHOro KpeautHoro numunTa/
JNlumnTta OBepppadTta, AENCTBYIOLME HAa MOMEHT 3aKJoueHnA [JoroBopa, ecsiv nHble YCNOBUA He yCTaHOBMeHbI [loroBopom,
Takxe 3a KnneHTom coxpaHsieTcs Homep (a) oTKpbITOro (bix) 6aHKOBCKOTO (1x) cueTa (0B), HoMep (a) foroBopa (0B) 6aHKOBCKOroO
(ux) cueta (oB) (pnA MpoBefeHUA GU3NYECKUM NINLIOM OMepaunii C UCMOSb30BaHUEM MEXAYHAPOAHbIX GAHKOBCKUX KapT)
1 Homep (a) [loroBopa 06 ycTaHOBIEHWN KpeAUTHOTO NumKTa/[loroBopa o npefocTaBieHumn Kpeanta B bopme «OBepapadT».
2.2.lMpepocTaBneHre KnueHTy 6aHKOBCKOro NpofdyKTa B pamkax HacToswwero [loroBopa ocyLecTsiaeTca baHkom B 3aB1NCMMOCTY
oT BrAa 6aHKOBCKOro NpoAyKTa, NpeaycMOTPEHHOIO COOTBETCTBYOWMM MpunoxeHnem K HacTosAwemy [loroopy.

2.3. KnueHT BMnpaBe BOCMONb30BaTbCA NOObIM GAHKOBCKUM NPOAYKTOM, NpeAocTaBnseMblM baHKOM B pamKkax HacTosALlero
[JloroBopa, 3aK/IounB B NOPALKE, yCTaHOBNEHHOM HacToALWMUM [loroBopom, [loroBop o npeaocTaBieHMn 6aHKOBCKOTO MPOAYyKTa
Ha ycnoBusx nmoboro MpunoxeHnsa K Hactosiwemy [JoroBopy v 3asBrieHUs-aHKeTbl/3asBneHnsa KnueHTta/YBegomneHusa o6
WHAMBYAYaNbHbIX YCNOBUAX KPEAUTOBAHUA.

2.4. OcHOBaHVeM A NpepocTaBeHna KnMeHTy Toro nnu HOro npogykra (ycnyru), npefycmMoTpeHHow [JoroBopom, ABNAETCA:
2.4.1. B OtpeneHun baHka — nucbmeHHoe 3asaBneHue KnueHTa, a Takxke nonoxutenbHaa MiaeHtnéukauua n AyteHtudrkauma
KnueHra.

2.4.2. B VIHTepHeT 6aHKe — MofKoUYeHre K yciyre VHTepHeT GaHK B mopsafKe, YCTaHOBNEHHOM [loroBopoMm, a Takxe
nonoxurenbHas MpeHtudrkaums n AyteHtudurkaums Knmenra.
2.4.3. B KoHTakT-LUeHTpe — ob6palyeHre KnueHTa B KOHTaKT-UEHTp B MopsafKe, YCTaHOBNEHHOM [JOroBOpoMm, a Takxe

nonoxumtenbHaa aeHTndunkauma n AyteHtuoukauma KnueHra.

2.5. [loroBop 0 NpefocTaBneHnmn 6aHKOBCKOMo NPOoAyKTa CUMTAeTCA 3aKJIloUeHHbIM C AaTbl NoATBepXKAeHUs baHkom (akuenTa)
npepnoxeHua (opepTbl) KnnenHta, opopmneHHoro B Buae 3asaBneHna-aHKeTbl/3aAaBneHusa no ¢opme, yctaHoBNeHHOW baHKom
unu ¢ patbl nognucaHna KnneHTom 3asBrieHWs, COAEPXKaLLero B cebe BblpakeHVEe €ro BOJIEU3BbABNIEHNA HA 3aKJloUeHue
[loroBopa o npefocTaBneHnn 6aHKOBCKOTO NPOAYyKTa.

2.6. [loroBop O NpefocTaBieHUN GAHKOBCKOrO MPOAyKTa Ha YCJIOBUAX, YCTAHOBJIEHHbBIX COOTBETCTBYIOWMUM [NpunoxeHnem
K HacTosAwwemy [loroBopy, ABNAETCA HEOTbEMIEMOM YaCTblo HacToAwero [lorosopa.

2.7. B cootBeTctBUM C u.1 cT. 450 parkpaHckoro kopekca Poccunckon Megepavmm CTOpOHbI AOFOBOPUANCG, YTO baHK nmeet
NpaBO BHOCUTb M3MEHEHMA B YC10BMA HacToAwero lorosopa v B Tapudbl, B TOM Yncie, M3MeHATb [MakeT npogyKToBs (ycnyr),
BblOpaHHbI KnueHTom, Ha nHo MakeT npoayKToB (ycnyr). Mpn 3ToM n3MeHeHWs, BHeCeHHble baHKom:

2.7.1.BHacToAwWwmI [loroBop, CTaHOBATCS 06513aTeNIbHbIMY A1t CTopoH Yepe3 10 (fecATb) KaneHAapHbIX AHEW C 4aTbl pa3MeLLeHns
BaHKoM HOBOW pefaKkuum HacToswero JoroBopa, IMbo N3MeHeHU, BHECEHHbIX B HAcToAWWMI JoroBop, Ha MHPOPMALIMOHHBIX
cteHaax B OtgeneHuax baHka v Ha CanTe baHka.

2.7.2. B Tapudbl, cTaHOBATCA obsA3aTenbHbiMM Anss CTOPOH C AaTbl BBeAEHWA B [eiCTBME HOBOWM pepakuun Tapudos,
1 pa3meLyeHunsa baHkom HoBon pefakummn Tapudos Ha MHPOPMaLIMOHHbIX cTeHAax B OTaeneHnax baHka n Ha Cante baHka.

2.8. B cnyyae Hecornacua KnueHTa ¢ n3meHeHnem Hactoswero [loroBopa KnneHT mmeeT npaBo pacTOPrHyTb HACTOALMNA
HoroBop B nopsagke, NpegycMOTPeHHOM pa3genom 9 HactoAwero [JoroBopa, nytemM nogayn NUCbMEHHOrO yBeAOMIIEHUA
0 pacTopxeHus HactoAwero [lorosopa. B cnyyae HenonyyeHusa baHkom OT KnueHTa fo BCTYNneHMA B CUTy HOBbIX YCJIOBUIA
HacToAwero [loroBopa NMCbMEHHOrO yBeAOMIIEHNA O PAacTOPXXeHUN HacToAwero [loroBopa, baHK cunMTaeT 3TO BblpaXeHMem

1 B cnyyae noBTOPHOro NOANUCaHWA yKasaHHbIX B M. 2.1 JOKYMEHTOB, OHU HEe MOPOXKAAIOT NOCNeACTBUI B OTHOLEHWI [aTbl 3aKNioueHns HacToAwero [loroBopa.



cornacus ¢ I3MeHeHUAMUM YCNIOBUIA HacTosLwero loroBopa.

2.9. IHdopMaLs O MOSTHON CTOMMOCTM KpeaWTa v MOSIHON CyMME KpeawuTa Mo KpeAUTHbIM MpoayKTam baHKa MOXeT [OBOANTbCS
no KnueHta nocpepctBoM KoHTakT-LeHTpa. KnneHT cornaceH ¢ Tem, uyto MHPOPMMPOBaHUE MOCPeACTBOM KOHTaKT-LeHTpa
ABNAETCA CNocoboM, NoATBEPKAAOWIMM GaKT 03HAKOMIEHWS C MOMIHON CTOMMOCTbBIO KPEAMUTa 1 MOJSIHON CYMMOW KpeauTa.
Mpu 3ToM baHKkOM ocyllecTBRAeTcA 3anvcb TenehOHHOro pasroBopa, No3BofsAwWas NoATBEPANUTb GaKT O3HAKOMIIEeHUA
1 NpU3HaBaeMas B LeAX HaCTOALLEro MyHKTa aHaNorom Co6CTBEHHOPYYHOM nognucn KnuexTa.

KnueHT camocTonTenbHO nocpefcTBoM KOHTaKT-LEHTpa y3HaeT 3HauyeHWe MOJIHOM CTOMMOCTU KpeauTa U MOJSIHOM CyMMbl
KpefuTa no KpeauTHbIM NpofyKTam baHKa B cnydyae nsmeHeHUs ycnoBuii [JoroBopa, BANALWMX Ha pa3Mep NMosTHOW CTOUMOCTM
KpefuTa 1 MoIHON CYyMMbl KpeauTa.

3. OBLWME NMNOJIOKEHUA

3.1. lna komnneKkcHoro 6aHKOBCKOro ob6cnyxmnBaHna baHk npepocTtaBnaeT KnueHTy no ero BbI6opy ycnyru, npeaycMoTpeHHble

HacToALMM [JoroBopom, 1 oTKpbiBaeT KnneHTy 6aHKOBCKMI CHeT Ha OCHOBaHWM 3aABNeHNA-aHKeTbI/3aaBNeHNA B COOTBETCTBUN

¢ loroBopom o npefocTaBneHnm 6aHKOBCKOro NPoAyKTa.

3.2. baHK ocyulecTBnAeT cnegyowmne genctena no Cyety: npuem 1 3auncneHre noctynatowmx Ha CyeT AeHexHbIX CPeAcTs,

BbIMONHEHWE pacnopskeHnin KnueHTa 0 nepeyncneHnn n Bbigaye COOTBETCTBYOLWNX cymMm co CueTa n npoBeaeHne Jpyrux

onepauun no Cuety B obbeme, NpeaycMoTpeHHOM HacToAwum [lorosopom. Mpy npoBefeHWM onepauunin ¢ KoHBepTaLuuen,

onepauun ocyLecTBAATCA NO Kypcy, yCTaHOBAeHHOMY HacToAwmm [loroBopom. Kypc baHka npu coseplueHnmn onepauumn

C KOHBepTaLuen MOXeT OTANYaTbCA ANA pa3HbIX TMMOB onepauuin.

3.2.1. baHk oTKpbiBaeT CueTa B pybnsAx U MHOCTPaHHbLIX BasoTax, yYKkasaHHbIX B Tapudax, B COOTBETCTBAM C BblOpaHHbIM

6aHKOBCK/M MPOAYKTOM.

3.2.2. baHK He ocyLlecTBAAET HaNMYHbIe onepaLumn ¢ MOHETON MHOCTPaHHbIX FOCYAAPCTB (FPYnnbl rOCYAapcTs).

3.3. Mpn HeobxoaMMOCTM Bbifaun KnveHTy HanMuHbIX [EeHEXHbIX CPeACcTB B CyMME, BbIPaXKEHHOW WCKIYMTENbHO

B HOMUHAJIbHOWM CTOMMOCTU MOHET, laHHaA CyMMa BblaaeTca KnmeHTy B pybnax no Kypcy baHka.

3.4. Onepayumu No nepeBoAy AeHEKHbIX CpeAcTB co CueTa OCyLeCcTBAAIOTCA:

+  nnbBO Ha OCHOBaHUW pacyeTHOro JOKyMeHTa/ pacnopsxeHua Ha nepesop, odopmneHHoro baHKoM Ha ocHoBaHUU
3aABneHnA u/unu pacnopaxeHua KnneHta Ha cocTaBneHne NnaTeXXHOro NopyyeHna/pacnopsaxXeHnsa Ha NepeBof OT ero
numeHn baHkom, opopmneHHOro no yctaHoBneHHoln baHkom dopme, cofepikallee Bce HeobxoaMble ANA NepeyuncneHms
[eHeXHbIX CPefCTB PeKBU3NTbI, NOCTynuBLero B baHk uepes OtgeneHve baHka, KoHTaKT-UeHTp, IHTepHeT 6aHK, a Takxe
B VIHbIMW cnocobamu, NpeaycMoTpeHHbIMK [JoroBopom;

+ 16O HaOCHOBaHWY PacYeTHOrO JOKYMeHTa/pacnopsaeHuns Ha nepesog, odopmieHHoro baHkom Ha ocHoBaHUM 3aaBNeHUA/
pacnopseHusa KnueHta Ha nepuoguyeckre nepeBofbl AeHexHbIX cpeacts co CueTa, no dopme, ycTaHOBNEHHOWN baHKoM;

+ 16O Ha OCHOBaHWM PaCcUYeTHbIX JOKYMEHTOB, 0pOPMNEHHbIX KNMeHTOM C MCNonb3oBaHWEM aHanora co6CTBEHHOPYYHON
Nnoanucy, B COOTBETCTBUM C 3aKoHoAaTenbCcTBoM PO 1 aktamn baHka Poccun, B TOM uncnie nognucaHHbIX NoCpesCcTBOM
NHTepHeT 6aHKa;

+  nMbO Ha OCHOBaHWM pPaCYeTHbIX [OKYMEHTOB, MOAMMCaHHbIX KnveHToM COOCTBEHHOPYYHO, B COOTBETCTBUU
¢ 3aKoHopaTenbcTBom PO 1 aktamu baHka Poccuu, noctynmswimmm B baHk.

3.5. Mpwn coBepLieHun onepauui no Cuety B OtaeneHnn baHka dopmupyetca OTUeT B 31€KTPOHHOM BUAE, KOTOPbI XpaHNUTCA

B 2/1eKTPOHHOI 6a3e baHKa.

3.6. [py NpoBeaeHUN onepauun No CNMCaHUIO AeHeXHbIX cpeacTs co CyeTa aBTOMaTMYECKU NPOU3BOAUTCA GIOKMPOBKA

CymMMbl onepauumn Ha CyeTte (C y4eTOM COOTBETCTBYIOLLEN KOMMCCUKN) B MOMEHT noAaTtBepxaeHna KnneHTom onepauun, nnbo

npw coBepLueHnK onepaumm no KapTe c nposefeHvieM aBTOpM3aLMOHHOIo 3anpoca, Nnbo npu odopmneHnm baHkom nepesoa

[OeHeXHbIX CpefCTB Ha OCHOBaHMM 3aaBneHna KnneHTa.

3.7. B cnyyae ecnn ana vcnonHeHusa pacnopskeHusa KnueHnta no CueTy TpebyeTca gonosiHWTeNbHasA MpoBepka B 4acTu

COOTBETCTBUA onepauuy TpeboBaHMAM BanOTHOrO 3aKOHOAATENbCTBA U NPOBEAEHME IOPUANYECKON SKCNepTn3bl, KnueHT

nepefaeT nnaTexHble UM UHble JOKYMeHTbl B baHk ¢ opopmneHuem pacnncku no popme, yctaHoBneHHoW baHkom. BaHk

UMeeT NpaBO He UCNOMHATb pacnopsKeHNA KnveHTa u BepHYTb MnaTexHble N UHble AOKYMEHTbI, €CNN B XOAe NpoBeAeHuA

NPOBEPKM NN 3KCNEePTM3bl BbiABIIEHbI OLNOKM, HECOOTBETCTBUE PEKBU3NTOB U HECOOTBETCTBME YKa3aHHbIX AOKYMEHTOB/

onepauuu 3akoHofaaTenbcTBy Poccuickon Qegepaunm. Bo3spaT He NprHATbIX BaHKOM OKYMEHTOB NPOon3BOANTCA B TeueHme 3

(Tpex) pabounx AHew ¢ gatbl X NPUHATKA OT KnuneHTa. B 3ToM cnyyae cymma onepauumn octaetca 610KMpoBaHHOM O MOMEHTa

nony4yeHna baHkom ot KnmeHTta He06X0ANMbIX PEKBU3UTOB (OKYMEHTOB) UM NPUHATMA BaHKOM pelueHnsa 0 HEBO3MOXKHOCTH

NCMNONHEeHNA nopyyeHnsa KnnexTa.

3.8. baHK ncnonHAeT 3aaBNeHWA, NOpyYeHna n/unu pacnopaxeHua Knuenta B cnegytowme Cpoku:

3.8.1. CnncaHme cymmbl onepaumm co Cueta KnneHta npu nposefeHmn KnmeHTom onepauuii no 6e3HanmyHomy nepesopy

AeHexHbIx cpefcts mexxay Cuetamm KnveHTa 1 Ha cyeTa MHbIX KNMeHTOoB; cnncaHmne cymmbl onepaumn co Cyeta KnmeHTa Ha

cyeTa, OTKPbITble B Apyrux 6aHKax, NPOM3BOAUTCA He no3fHee pabouyero fHA, Cneaylowero 3a AHemM noctynneHva B baHk

COOTBETCTBYIOLLEro 3asaBNeHUA, NOPYyYeHNA N/MNn pacnopsaxeHna KnveHTa, 3a UCKYeHneM cryyaeB, npeaycMOTPEeHHbIX

n. 3.7 HacToALwwero [lorosopa.

3.8.2. B cniyyae ecnn nopyyeHme KnveHTta Ha npoBegeHue onepaumn no 6e3HannMyHon MoKynke/npofaxe MHOCTPaHHOMN

BanioTbl noctynuno B baHk nocne 13 yacos 30 MuHYT, baHK ocTaBnsAeT 3a coboi NpaBo UCMONHUTL NOopyyeHne KnneHTta Ha

cnegytowmin paboumnin feHb. B aTom cnyyae cpefcta co Cueta KnmeHTa cnncbiBaloTcA Ha cnegyiowmin pabounii ieHb Mo Kypcy

baHka, pencTBytoLWEMY Ha faTy daKTnYeckoro NpoBeaeHUs onepaumm.

3.9. KnueHt, ecnn nHoe He npepycMoTpeHo [JoroBopom O MpefocCTaBfieHWM COOTBEeTCTBYloWero 6aHKOBCKOro NpofyKTa

K Hactoawemy [loroBopy, nopy4yaet baHKy cnucbiBaTb 6€3 [ONOSHUTENBHOTO/-bIX pacrnopsxeHusa/-uii Knuenta (3apaHee



JaHHbIN aKkUenT) feHeXHble cpefcTa co CyeTa:

3.9.1. KomMnccuKn, HeycTorKy, wTpadbl, NpeaycMOTpPeHHble HacToAwmmMm [orosopom, [oroBopom/-amyn O MpefocTaBieHnn
6aHKOBCKOro npopaykta 1 Tapudamu/TapudHbimm nnaHamu/ysegomneHmem o6 MHAMBUAYaNbHbIX YCIOBUAX KPeAUTOBaHMS,
a TaKXe OCYLIeCTBAATb NoralleHne TeKyllen M NPOCPOYEHHON 3af0/MKEeHHOCTN NO npefocTaBneHHbIM baHKOM KpepuTtam,
a TaKXKe CyMMy CTPaxoBKU MO JOFOBOPaM CTPaxoBaHWs, BbIrogonpuobpeTaTenem KOToporo asndetca baHk;

3.9.2. feHeXHble cpefcTBa B CYET BO3MELLeHNA AOKYMEHTANIbHO NOATBEPKAEHHbIX pacxoAoB baHKa, noHeceHHbIx baHkom
B pe3ynbraTte obcnyxnBaHus CueTa;

3.9.3. cymMy Hanoros, BO3HMKaOLMX NPY UCMONHeHK [JoroBopoB o npefocTaBieHn 6aHKOBCKOMO NMPOAYKTa, yriaTa KOTopbIX
npepycMoTpeHa 3akoHofaTtenbctBom Poccuinckon QOepepauny;

3.9.4. feHeXHble CPeACTBa, OWMOBOYHO 3auncieHHble Ha CueT baHKkoM.

3.10. Pa3smep komwmccum baHka 3a onepauun, coBepllaemble C AEHEXHbIMU cpefcTBamMu KnumeHTa, ycCTaHaBnmBaeTcA
B COOTBETCTBUM C AeNCTBYOWMUMN B baHKe Ha faTy coBeplueHus onepauun Tapupamu/TapudHbiMy nnaHamm/YsefomneHnem
06 VHAVBUAYaNbHbIX YCIOBUAX KPeaUTOBaHUA.

3.11.KnueHT BbipaxkaeT baHKy cBoe 6e3ycioBHOe cornacue Ha 06paboTKy Ntoboi MHPopMaLmm, OTHOCALLENCA K NePCOHaNbHbIM
daHHbIM KnnenTa (Bkntovas: O.M.0.; rof; mecaw; faTy; MecTo poXKAEHUS; rPaXKAaHCTBO; AaHHbIe AOKYMEHTa, yA0CTOBEPAIOLLErO
JINYHOCTB (TWN, cepus, HOMEP, KeM 1 KOrfa BblAaH); ajpeca: MecTa X1TeNbCTBa, MecTa perncTpauum, mecta paboTbl; cBegeHus
0 6aHKOBCKMX cyeTax; pa3mep 3afosmKeHHOCTU nepepn baHkoMm; KpeauTHylo uctopuio KnmeHTta u niobyto MHylo, paHee
npegocTtasneHHylo baHky nHpopmauuio, B TOM Unciie, cofepallyto 6aHKOBCKYIO TailHy), B TOM UMCe, yKa3aHHOW B 3aABeHU-
AHkeTe/3anaBneHumn KnueHTa 1 B MHbIX JOKYMEHTaX, C UCMOMb30BaHNEM CPEACTB aBTOMAaTU3aLunn niv 63 TakoBbIX, B TOM YMcie,
HO He orpaHuuymMBasncb, c6op, CUCTEMATM3AUMIO, HAKOTJIEHME, XPAaHEHUE, YTOUHEHMWE, WCMONb30BaHWE, PacnpoCcTpaHeHne
(B TOM uncne nepepauvy), o6e3nnUnBaHKE, GIOKUPOBAHME, YHUUTOXKEHME NMEePCOHalbHbIX AaHHbIX, NpefocTaBieHHbIX baHKy
B CBA3W C 3aKOYEeHVEeM U WCMONHeHMeM HactosAuwero [loroBopa, [JoroBopoB 0 npeaocTaBneHUy 6aHKOBCKOrO MPOAYKTa,
W WHble OencTeusA, npegycmoTtpeHHble QepepanbHbiM 3akoHOM OT 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX»
(BKNtouasa nonyyeHune nsobpakeHna nytem dotorpadumposaHua 1 Braeo3anucy). baHk Bnpase ncnonb3oBaTtb Npu 06paboTke
MepCcoHanbHbIX faHHbIX KnveHTa aBTOMaT13UPOBAHHBbIN, MEXaHUYECKUIA, PYUYHON 1 Nto60o I nHOM cnocob no ycmoTpeHmio baHka.
KnneHT Bbipa)kaeT cornacme u ynonHomoumBaeT baHK npefocTaBnAaTb MOSHOCTbIO WAM YAaCTUYHO CBeAEHWA, YKa3aHHble
B ab3aLie NepBOM HACTOALLErO NyHKTa U MPOBOAMMbIX onepauuax no Cuetam, TPeTbe CTOPOHe, C KOTopol y baHKa 3aknoueHo
cornalleHme o KOHOMAEHUMANTbHOCTY 1 HepasrnalleHun nHpopmaLmm, B TOM Yncne gna uenen:

3.11.1. ocyuwecTtBneHus cBaA3n ¢ KnueHTom pgna npepocTtaBneHms MHopmaumm ob mcnonHeHUn HactoAwero [JoroBopa,
[JoroBopoB 0 npepocTaBneHny 6aHKOBCKOTO MNPOAYKTa, ANA OpraHM3aummn NoYToBbIX Paccbinok, paccbinok CMC-coobLeHuin
N PaccbIIOK NO SNEKTPOHHON NouTe B agpec KnueHTa BbINUCOK MO cyeTam, MHPopmMaLum No KpeanTtam, npeaoxeHunin (opept)
BaHKa, a Takxe gna nepegauv MHGOPMaLMOHHBIX 1 PeKNlaMHbIx coobLueHnii 06 ycnyrax baHka: npu 3Tom KnveHT HeceT Bce
PUCKK, CBA3AHHbIE C TEM, YTO HamnpaBfieHHble COOBOLIEHMA CTaHYT 4OCTYMHLIMU TPETbUM NNLAM;

3.11.2. ocywecTBneHnsa HeOO6XoAMMONW AfA UCMONIHEHUA HacToAwero [loroBopa perncrpauuMn B nNporpammax MooLpeHus
(BOHYCHbIX MporpamMmmMax) Uiv B MHbIX Nporpammax ana Guanyeckrx nuu, NPOBOAUMbIX OpraHM3aUuAaMm, COTPYAHMYAOWNMM
¢ baHkom B pamkax Bbinycka lNapTHepcKkux KapT, a TakxKe AnA peanmsalinm yKasaHHbIX Mporpamm;

3.11.3. ocywectBneHnsa TenedpoHHoON cBA3M ¢ KnveHTom, AnA npepoctaBneHns KnveHTy uHdOpMaumMm 06 MCNONHEeHWW
HacToswero [oroeopa, [loroBopos o npepoctaBneHun 6GaHKOBCKOro nponykTta, TapudHbix nnaHos/YBegomsieHnin o6
WHANBUAYaNbHBIX YCNOBUAX KPEAUTOBAHMSA, @ TaKXe nepeaayn nHGOPMaLMOHHBIX U PeKknaMHbIx coobLeHnin 06 ycnyrax baHka;
3.11.4. ocyuwecTBieHNA B3bICKAaHNA MPOCPOYEHHON 3aJ0MkeHHOCTU nepef baHkom no [loroBopam O npegocTaBieHUU
6aHKOBCKOr0 NpoayKTa 1/vnn nobomy MHOMY 3akntoueHHoMy ¢ BaHkom cornalueHuto;

3.11.5. opraHu3auuu ynyuweHunint NPorpaMmHoro obecrneueHus baHka;

3.11.6. npegocTaBneHna baHKy ycnyr no XpaHeHMI0 KINEHTCKMX AOKYMEHTOB, CO34aHMI0 U XPAHEHUIO SMIEKTPOHHbIX KONui
YKa3aHHbIX fJOKYMEHTOB;

3.11.7. paccnefoBaHUA CNOPHbIX ONepauuii, B Cllydyae BHECEHUA HaNU4YHbIX AeHeXHbIX cpefcTB Ha CueT KnmneHTa uepe3s
NPOrpaMMHO-TEXHMYECKME YCTPOMCTBA CTOPOHHUX OpraHu3auuim;

3.11.8. coctaBneHnA OT MMEHN U MO PacnopsXeHuio KnneHTa nnatexHbiX JOKYMEHTOB Ha OCyLeCcTBAeHMEe nepevyncineHus
AeHexHbIx cpefcTs co CyeToB;

3.11.9. npuobpeTteHna KnueHtamu TOBapoB, paboT, ycnyr, npenocTaBifAemMblX MofydyaTenAaMn MepeBofoB, B TOM yucie
CTPaxoBbIM/ KOMMNaHUAMYK, C KOTOpPbIMA BaHKOM 3akfoyeHbl COOTBETCTBYIOLME [OrOBOPbI, B TOM YMC/E MOCPEeACTBOM UX
onnatbl Yepe3 OtgeneHuna baHka, NHTepHeT-MarasunHbl, NaaTeXHble TePMUHasbl OMnaThbl, KacCbl OCYLECTBIEHNA NepeBofoB,
BaHkomaTbl M gpyrve yctpoicTBa. MepeueHb mnonyvyatesnieil NePeBOAOB, OMAaTy TOBapoB, pPaboT, ycnyr KoTopbix KnueHTt
MOXeT ocyLecTBAATb Yepe3 OTaeneHma baHka, MHTepHeT-marasuHbl, NaaTeXKHble TepMUHaNbl ONAaThl, KACChl OCYLLEeCTBNEHMUA
nepeBofoB, baHKkomaTbl 1 fpyrve ycTpoincTea onpefenseTca baHkom camocToATebHO.

3.12. baHkK BrnpaBe ocyLecTBNATb 06pabOTKy NepcoHanbHbIX AaHHbIX KnneHTa B TeUueHUe BCEro cpoka aenctema [JoroBopa,
a Takxke B TeyeHme 10 (gecATu) neT c aTbl NpeKpaleHuna obasatenbcts CTopoH no [Jorosopy.

MepcoHanbHble AaHHble KnneHTa nogsiexart YHUUTOXeHMIo No ncteyeHnn 10 (gecatn) neT ¢ gatbl NpeKpalleHns obs3aTenbcTB
CropoH no [lorosopy.

3.13. OT3bIB cornacusa Ha 06paboTKy MEPCOHaNbHbIX AaHHbIX MOXET OblTb ocyllecTBiieH KnveHTOM TOnbKO MyTem nogauu
KnmeHToM nMyHo nMcbmeHHoro 3anaBneHuns B baHk. B cnyyae HanpasneHus KnveHTtom B baHK 3asBneHNA 06 OT3blBE COrnacys Ha
06paboTKy ero nepcoHasnbHbIX AaHHbIX, 06pPaboTKa NepCcoHaNbHbIX JaHHbIX MPEKPATUTCA TONbKO NOCSE UCNONHEHUA KnmeHTom
Bcex 0653aTeNnbCTB No [JoroBopy, MHbIX COrNaLIEeHWAM, 3aKNIUYEHHbIM ¢ BaHKoM.

Mo ncteyeHnu cpoka AencTBnA cornacna Ha 06paboTKy NepcoHanbHbIX AaHHbIX KnueHTa nnv B ciyyae ero oT3biBa baHk 06a3aH
YHUUTOXWTb TONbKO Te NepPCOHasbHble faHHble, AanbHelwan 06paboTka KOTOPbIX He MPefyCcMOTPeHa 3akoHoaaTenbcTBom PO.



3.14. [leHexHble cpeacTBa, pasmelleHHble KnneHTom Ha CueTax, BKJIIOYasA HauMC/IEHHbIE HA OCTATKU NMPOLEHTbI, 3aCTPaxoBaHbl
B NopAfKe, pa3smepax 1 Ha yCNoBUAX, yCTaHOB/IEHHbIX 3aKoHofdaTenbcTBom Poccunckon Oegepaumn.

3.15. 3a npefocTasieHre NPOAYKTOB 1 yCnyr B pamkax MakeTa ycnyr, KnueHT ynnaumsaeT baHKy Kommccmio B COOTBETCTBUM
¢ Tapndamun/TapnpHbiMy NnaHamu/YBeaomneHnAMM o6 UHANBMAYaNbHbBIX YCIOBUAX KpeanToBaHWA. B cnyyae npekpalleHms
AencTerA HacTosALwwero [loroBopa, AOCPOYHOro PacTopKeHUA HacToALlero JloroBopa no ntobbiM OCHOBaHMAM, a TakXe B Cllyyae
n3meHeHuA lNakeTa ycnyr B COOTBETCTBUM C YCJIOBMAMM HacTosAwero JloroBopa, KOMUCCHM, paHee ynnaveHHble baHKy B onnaty
cronmocTu lNakeTa ycnyr, He BO3BPALLAIOTCA 1 HE YUMTbIBAIOTCA B CHET MOralleHna 3agomkeHHocTn KnueHTta nepep bankom.
3.16. MNpun obcnyxmeaHun KnveHta B pamkax Hactosulero [loroopa u [loroBopa/-oB 0 npeaocTaBieHnn 6aHKOBCKOro
npoaykTa, KnmeHT moxeT monyyaTb Nbrotbl (Hanpumep, CKUOKWA B TOProOBbIX CETAX, pecTopaHax, CTpaxoBble Mporpammbl
N Ap.) B COOTBETCTBUUN C COMMALIEHNAMY, 3aKNIIOUYeHHbIMN MeXay baHKOM 1 opraHn3aumMAMK-TpeTbUMK nuuamn. baHk moxeT
nHpopmmposaTb KnveHTa o Takux nbrotax, pasmetias nHGopmaumio o Hux B OtgeneHmnax baHka n/unm Ha Cante baHka. KnueHT
yBeJOM/IEH O TOM, YTO TaKue NbroTbl NPeAOCTaBNATCA KNneHTy opraHv3auuamm — TpeTbuMM Nuuamu, a He baHkom; baHk
He npepocTaBnaeT KNMeHTY HUKaKMX rapaHTuiA UAx 3aBepPeHUin B OTHOLUEHWMW TaKKX JIbroT, @ TakKe X KauyecTBa, Hanuuma
1 HemnpepbIBHOIO NpefocTas/ieHns; baHK He HeceT HMKaKOW OTBETCTBEHHOCTU B CBA3M C MCMOMb30BaHNeM KnneHToM nbror,
npepocTaBnaemMbix KnnmeHTy opraHv3aumamm — TPeTbUMM ILLAMU.

4. NoPAAOK UAEHTUOUKALUU N AYTEHTUOUKALIUN

4.1. baHk ocyulectenseT UaeHTMPMKaymio KnveHta npu ero obpatyeHunn:

4.1.1.801peneHune baHka — Ha OCHOBaHUW JOKYMEHTA, yIOCTOBEPAIOLLEro IMYHOCTb. KnneHT cuntaetca ngeHTMdrLmMpoBaHHbIM
B C/lyyae COOTBETCTBUA PEKBU3UTOB JOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTb, MHGOPMaLuUn, cofepallenca B 6ase gaHHbIX
baHKa;

4.1.2. B KoHTakT-UeHTp:

4.1.2.1. no damunumu, nmeHu, otyecTy KnmneHta;

4.1.2.2. no gate poxgeHus;

4.1.2.3. no wecTHaaguaTn3HayHomy Homepy KapTbl (Mnu ero yactu) nnm geaguatmsHayHoMmy Homepy CyeTa;

4.1.2.4. no Homepy TenedoHa coToBON CBA3M KnneHTa;

4.1.3. VigeHTndurKauma KnmeHTa B KOHTaKT-LLeHTpEe MOXET OCYLLeCTBAATbCA OQHUM WU HECKONTbKMMU N3 YKa3aHHbIX CNoco60oB
B COOTBETCTBMM C pa3fenom 5 HacTtosAwero [orosopa. Hbopmauua, nonyyeHHasa B pesynbraTte poeHTudurkaumm, fomxkHa
COOTBETCTBOBATb MHPOPMaLMK, copepallerica B 6a3e faHHbIX baHka.

4.1.4. B IHTepHeT HGaHK:

4.1.4.1. no wecTHaguaTn3Ha4YHomy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. baHk ocyulecTtenset AyteHTudukaumio KnmeHTa npu ero obpatieHnu:

4.2.1. B OtgeneHne baHka — Ha OCHOBaHWV AOKYMEHTa, YAOCTOBEPAIOLLEro TNYHOCTb;

4.2.2. B KoHTakT-UeHTp:

4.2.2.1. no Maponio KOHTaKT-LeHTp;

4.2.2.2. no KogoBomy Cnosy;

4.2.2.3. no oTBETaM Ha BOMPOCbl O MEePCOHaNbHbIX AAHHbIX KnneHTa, paHee yka3aHHbIX KnneHTom B AHKeTe KnueHTa
1 cogepxalmxca B 6ase gaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa coToBON CBA3M KnneHTa;

4.2.3. AyteHTnduKauma KnneHta B KOHTaKT-LieHTpe MOXET OCYLLIeCTBAATLCA OAHUM NN HECKONbKMM U3 YKa3aHHbIX CNoco60B
B COOTBETCTBUM C pa3genom 5 Hactosawero [Jorosopa. MHdopmauuma, nonyyeHHasa B pesynbrate AyteHTudukaumm KnuenTa,
[OMHa COOTBETCTBOBaTb MHOpMaLuK, cofepxallenca B 6ase gaHHbIX baHKa.

4.2.4. B VinTtepHeT 6aHK — no MNaponto, BpemeHHomy naponto, OgHOpa3oBOMy Maporito.

4.3. CpepnctBa fOCTyNa MOryT ObiTb MCMONb30BaHbl KNeHTOM ¢ MOMeHTa X peructpauumn baHkom n go nonyyeHumsa baHkom
3aABneHnA KnueHta 06 nx HefeCTBUTENbHOCTU B YCTAHOBJIEHHOM HacToAWwmMM [loroBopom nopagke, NMbo [0 UcTeyeHns nx
cpoka pencTeua, nnbo [0 3ameHbl X baHKoM B cnyyasx, NpeaycMOTPeHHbIX HacToAwwmMM [loroBopom.

4.4. \neHtndunkauma KnneHta nponssogmntca c obsa3atenbHbiM npeabasneHem [YJ1 B cnegyowmx cnyyanx:

+  NPW BO3HUKHOBEHUN COMHEHWI B MPaBOMEPHOCTM NCMONb30BaHnA KapT;

+  NpW BblJaye HanM4YHbIX AeHexHbIX cpencTs co Cueta B OTaeneHnn baHka.

4.5. Vipentnoukauma n AyteHTndurkauma npefctasutena KnueHta (B Tom uumcne [JoBepeHHOro nvua) OCywecTBAAeTcA
B OTaeneHnn baHka No AOKymeHTY, yaocToBepAloLeMy IMYHOCTb NpeacTasmTena KnnexTa (B Tom uncne [losepeHHOro nmua).

5.MOPAAOK NMNOAKJTIOYEHUA N UCNOJIb3OBAHNA KOHTAKT-LLEHTPA

5.1.baHk npepocTaBnaeT KnmeHTy BO3MOXHOCTb BOCMOJIb30BaTbCA KOHTaKT-LeHTPOM NPy HANMUUN TEXHNYECKON BO3MOXHOCTU
1 npu Hannuum Cyeta B baHke.

5.2. MopknioueHne, oTKMoYeHWe K KOHTaKT-LeHTpy npou3BogunTtcAa npu obpaweHun B baHk. BaHK He npepocTtaBnset
BO3MOKHOCTW MOAKMIOUMTBCA Y BOCMONb30BaTbCA KOHTaKT-LEeHTPOM npefctasuTento KnueHta (B Tom uncne [loBepeHHOMY
nmuy).

5.3. iHdopmauus o TenedoHe goctyna k KOHTaKT-LeHTpY pa3melyaeTtca Ha Calite baHka.

5.4. lMocpenctBom KoHTaKT-UeHTpa KnveHT MoXeT nonydyaTb CMApPaBOYHYld WHPOpMaLMio O 6GaHKOBCKUX ycnyrax,
npepocTasnsaemMbix baHKoM B pamkax KOMMIeKCHOro 6aHKOBCKOro 06Cny»KMBaHWsA, U NPOBOAWTb Cieflytolue onepawumm:
5.4.1. aktuBauwma Kaptbl;

5.4.2. 6noknposka KapTtbl;



5.4.3. nonyyeHne wuHbopMauum 06 OCTaTKe [EHEXHbIX CPefCTB, 3afAO/KEHHOCTM, AaTaXx W CymMMax NepeBOAOB MO
npegoctaBneHHbiM baHkom KnueHTy Kpegutam;

5.4.4. n3ameHeHus MNapona gna KoHTaKT-UeHTpa;

5.4.5. nonyuyeHune nHdopmaumm no Cyetam, B TOM Yncne NpousBefeHHbIx onepaumnax no CYeTy, 3a0/MKEHHOCTUN MO KpeuTam,
a TakXe UHoW nHGopMaLmMK, CBA3aHHON C KpeamTamu;

5.4.6. nonyyeHvie nHdopmaLun o pexrme paboTbl baHka, 06 agpecax 1 TenedoHax otaeneHun baHka;

5.4.7. obopmneHne npeTeH3unin no ob6cnyxnsaHuto KnueHrta B pamkax Hactoswero [loroBopa;

5.4.8. opopmneHre npeteH3nin no Kapte, n3bvatoli bBaHkoMaTom CTOPOHHEro 6aHKa;

5.4.9. nonyuyeHne nHopMaLmm O CTaTyce PaCCMOTPEHMA NPETEH3MI, yKa3aHHbIX B N.5.5.7 1 n.5.5.8 [JoroBopa;

5.4.10. nopknoyeHre/oTKOUEHNE/3MEHEHVE MTAaPAMETPOB NOAKNIOUYeHNA/BpeMeHHan 610KMPOBKa AOCTYNa/pa3bnoknpoBka
poctyna KnueHta K KOHTaKT-LeHTpY;

5.4.11. nonyyeHue nHpopmaunn ob ycnyrax baHka;

5.4.12. oTkpbiTMe BTOpOro u nocnepytowero CyeTa Ha YCNOBUAX, MPedyCMOTPEHHbIX [JOroBopom 6aHKOBCKOro cueta
B cooTBeTCTBUM C [prnoxkeHnem 2 K HacToALwemy [lorosopy;

5.4.13. cmeHa lNakeTa ycnyr, B cnyyvae, ecniv Tapudpamm He yCTaHOBNEHA KOMUCCKA 3a yKa3aHHOe U3MeHeHe;

5.4.14. 3aKa3 HanMYHbIX AEeHEXHbIX CPeACTB ANA CHATUA co cyeToB B OTaeneHun baHka;

5.4.15. nonyuyeHne nudopmMaumm o rotoBHOCTU KapTbi;

5.4.16. BpemeHHas 6110KMPOBKa AOCTYNa, Pa3bnoKMpoBKa AOCTyNa K KOHTaKT-LeHTPY;

5.4.17. dopmmpoBaHue nnm n3meHenue NMH-koga c NomoLLbo aBTOMaTU3MPOBaHHOWN CUCTEMbI;

5.4.18. n3meHunTb pasmep PacxogHOro IMMKTa B NOPAAKE U HA YCIOBUAX, NPefyCMOTPEHHbIX [loroBopom.

5.5. lpoBegeHne onepauun, ykasaHHbiXx B MyHKTe 5.4. HactoAwero [dorosopa, Mpov3BOAUTCA MNpu Hannumm y baHka
TEXHUYECKON BO3MOXXHOCTM 1 OCYLLECTBNAETCA nocne npoxoxaeHnsa KnmeHtom B KoHTaKT-LeHTpe MaeHTnduKauum B nopagke,
npeaycMOTPEeHHOM HacToAwmMM [loroBopom, n AyTeHTudrKaumm B nopaake, npedyCMOTPEHHOM HacToALwmUM [JoroBopom.

6. MOPANOK COBEPLLUEHMA OMEPALIMIA NO CYETY

6.1. CoBeplueHune PacxogHbix onepaumin no Cyetam ocylectenaeTca B npeaenax MnatexxHoro numnta CyeTa.

6.2. Npu HepocTaTouHoCTM [MnatexHoro numuTa CyeTa ANA cnmMcaHuA cymm no PacxogHbim onepauumam, baHk yunTtbiBaeT
pasHuLy Mexay cymmamm PacxofHbix onepauuin u MNnatexkHbim numutom CueTa Kak TexHnueckmin osepapadrt.

6.3. TexHuuecknii oepapadt gomkeH 6biTb NoraweH KnueHTom He no3gHee TeKyllero paboyero HsA, B KOTOpom obpa3oBanca
TexHnuecknin osepapadT.

6.4. lMoraweHre 3a40MKEHHOCTM, BO3HUKLIEN BcieacTBme TexHUueckoro oepapadTa, ocylecTBnAeTCcA MyTem CrnvcaHuA
baHkom 6e3 AOMONHUTENbHOTO/-bIX pacropsxeHUsa/-nin KnneHta (3apaHee OaHHbIN aKLENT) AEHEXHbIX CPeAcTB C Noboro
oTKpbIToro B baHke CueTta KnueHTa. [lna noraweHns 3agosiKeHHOCTW, BO3HUKLLEN BCeacTBue TexHuyeckoro osepapadTa,
KnueHT pa3melyaeT Ha CueTe IeHeXKHble CpefCTBa, AOCTAaTOYHbIE A NOralleHUA 3aA0/MKeHHOCTI No TexHnyeckoMy oBepapadTy.
Mop pato ncnonHeHma KnveHTom 06:a3aTenbCTB NO NOralleHnio 3aJ0NXKeHHOCTY No TexHnyeckoMy oBepapadTy NnoHMmaeTca
[aTa cnucaHua npuynTaloLlenca K ynnarte cymmbl co CueTa 1 3aumnciieHre JaHHOM CyMMbl Ha cueT baHkKa.

6.5.Bce nepeuncnenuns B cyeT noraweHmaA 3af0SIXKeHHOCTM JOMKHbI ObITb OCyLLecTBNIeHbl KnveHTOM B BasitoTe CYeTa NOMHOCTbLIO,
6e3 KaKMx-N1Mbo 3a4eTOB U BbICTaBNIEHUA BCTPEUHbIX TPeboBaHWIA.

7.MPABA N OBA3AHHOCTU CTOPOH

7.1. baHK 06a3yeTca:

7.1.1. YBegomnatb KnvneHta 06 n3meHeHMAX, BHOCUMBbIX B YCJI0BUA HacToALero [lorosopa v B Tapudbl, Npu 3TOM U3MEHeHNs,

BHeceHHble baHKoM, cTaHOBATCA 06s3aTenbHbIMU AnsA CTOPOH:

« B HacToAwwmn [loroBop yepe3 10 (gecATb) KaneHgapHbIX HEN C AaTbl pa3MeLleHnsa baHKkom HOBOW pefakLum HacToALLEero
[LoroBopa, nMbo n3meHeHWN, BHECEHHbIX B HacToAwwMi [loroBop, Ha MHGOpMaLMOHHbIX cTeHAax B OTaeneHuax baHka n Ha
Cante baHKa;

- B Tapudbl c gaTbl BBEAEHWA B AeCTBME HOBOWN peaakumn Tapndos, 1 pasmelleHns baHkom HoBon pegakumm Tapndos Ha
MHPOPMaLMOHHbIX cTeHaax B OTaeneHmaAx baHka u Ha CaliTe baHkKa.

7.1.2. MpuHATb Mepbl Ana NpefoTBpaLleHna HeCaHKLNMOHMPOBAHHOIO AOCTYMNa MUHbIX NnL K uHGopmMauumn o Cuetax KnveHta

1 O NPOBeAEHHbIX MO HUM OnepaLunaM.

7.1.3. XpaHutb 6aHKOBCKY!I0 TallHy o ornepauuam no Cuetam 1 ceeieHnAM o Knmnente. CnpaBKu MHbIM ILaM Mo onepaumam no

Cuyetam 1 cBefieHMAM 0 KnmneHTe mMoryT 6bITb NpefocTaBieHbl B Clyyasx, NpefyCMOTPEHHbIX 3akoHofaTenbCcTBoM Poccuinckon

Qepepaunm 1 HactToAwMM [1oroBopom.

7.1.4. O6ecneynTb COXPAHHOCTb leHEeXHbIX CpencTB Ha CueTax KnueHTa.

7.1.5. Bo3mellaTb HenpaBoMepHO cnncaHHble co CueTa Komuccum, Wwtpadbl U MHble MAaTeXuy, ocyulecTBieHHble co CyeTa

B nonb3y baHka, Ha ocHoBaHUU opopmMneHHOW KnueHTom npeTeH3uu, B pasmepe, paBHOM HeNpaBOMEPHO CMMCAHHbIM CyMMaM,

npu ycnosuu npusHaHna baHkom npaBomepHoOCTH npeTeH3nn Knnexra.

7.1.6. baHk 06A3yeTcA NpU NOMyYEeHUN OT CTPAXOBOW KOMMAHWM CTPAXOBOW BbIM/aTbl MO AOTOBOPY CTPAXOBaHMA »KU3HW/

300poBbsA KnveHTa HanpaBnATb CYMMyY CTPaxOBOW BbiNaThl Ha NoralleHre 3a40/MKeHHOCTM KnmeHTa no KpeguTy.

7.2. KnuneHT 06a3yeTcs:

7.2.1. He npoBoauTtb onepaumn no Cuetam, CBA3aHHbIE C BefeHeM npeanpuHNMaTenbCKOM AeATeNbHOCTY.

7.2.2. He nepepaBatb CpefcTBa 4OCTyNa TPETbMM NULAM.

7.2.3.BcnyyaeYtpatbi Cpepct goctyna, [MMH nnm KapTbl, a Take B ClyYae BOSHMKHOBEHWA PYCKa HE3aKOHHOIO MCMOMNb30BaHUA

CpepncTs goctyna nnu KapTbl, HemeanieHHO yBefoMUTb 06 3Tom baHk, o6paTuBlmch B OTaeneHne baHka, nnb6o B KOHTaKT-LeHTp.



7.2.4. MpepocTtaButb baHKy JOCTOBEPHbIE AaHHble 0 cebe, 0 cBOMX [JoBEPEHHBIX NUUAX 1 [lepkaTenax AONOAHUTENbHbIX KapT.
7.2.5. O3HakomMuTb [loBEpEHHOE NNLO C YCNOBMAMU HacToAwero [lorosopa 1 [JoroBopoB 0 npefoctaBieHMn 6aHKOBCKOTO
NPOAYKTA, 3aK/IOYEHHbIX Ha YCIOBMAX, NPedyCMOTPEHHbIX COOTBETCTBYOLWMMN [TpunoxeHnamn K Hactoawemy [lorosopy.
7.2.6. CamocToaTesibHO o6ecneyrBaTtb CoXxpaHHOCTb CpelcTB JocTyna.

7.2.7. MNpepnoctaBuTb No TpeboBaHuio baHKa Kak areHTy BastoTHOFO KOHTPOJIS, BCE HEO6XOAMMbIe fOKYMEHTbI 1 UHGOPMALMIO

06 ocylecTBneHumn onepauuii no CyeTy B yCTaHOBJIEHHbIE 3aKoHOAATeNbCTBOM Poccuiickon Mepepaumm CpoKu.

7.2.8. Ecnu nHoe He npepycmoTpeHo [JoroBopom 6aHKOBCKOFO cyeTa B COOTBETCTBUM C lMpunoxeHuem 2 K HactosALlemy

Horosopy:

7.2.8.1. MNpy nonyyeHMN HanUUHbIX AEHEXHbIX cpeacTs B gonnapax CLUA nnv py6nsax 3akasbiBaTb He MeHee yeM 3a 5 (NATb)

pabounx aHen, NpeawecTBYOWMX AHIO MNONYYEHUS HAIMYHbIX AeHEXHbIX cpeacTB B OTaeneHun baHka, jeHexHble cpeacTBa

B Npefenax octaTtka Ha Bcex CyeTax B cilyyae, ecnu obLas cymma rnosiyyaemblx B AeHb co Bcex CYeTOB AeHEXHbIX CPefcTs,

paBHa nnu npesbiwaet 3000 (Tpy Toicaun) gonnapos CLUA/EBPO, nnn skBuBaneHT 3TOM CYMMbI, pacCuMTaHHbIN Mo Kypcy baHka

Poccnn Ha geHb 3aKa3a, 1 NPUHMMaTb HalIMYHbIe fieHeXHble CPeACTBa B Kynopax, umetowmnxca B baHke.

7.2.8.2. [lpn nonyyeHWN HaNMUHbIX AEHEeXHblX CPeAcCTB B BanlTaX, He YyKa3aHHbiX B n.7.2.8.1. HactoAwero [orosopa,

3aKa3blBaTb iIeHEXHbIE CPeACTBa B Npefenax octaTka Ha Bcex CueTax B CPOKM, AOMOMHUTENBHO COrNlacoBaHHble Mexay baHkom

n KnneHTtom.

7.2.8.3. [IpuHMMaTb HanMyHble feHeXHble CPeAcTBa B Kynopax, umetowmnxca B baHke;

7.2.9. MNpepocTtaBnAtb B baHK nHdopmauuio, a Takke JOKYMEHTbI, NOATBEPKAAOLME NCTOYHUK MPOUCXOXKAEHUA AEHEXHbIX

cpepncTs Ha CyueTe, OCHOBaHMe COBepLUEHNA onepaunn No Bbigayve HaSIMYHbIX JEHEXHbIX CPefCTB, a TakXKe B MHbIX C1y4asax no

TpeboBaHuio baHKa. Mpu NoTlyYeHUN HaNMUYHbIX AEHEXHDbIX CpeacTB co CYeTa, 3aka3aHHbIX Yepe3 KOHTAKT-LeHTP B COOTBETCTBUN

¢ pasgenom 5 [loroBopa, ykazaHHasa nHGopmaumsa 1 JOKyMeHTbl pefaocTaBnsatoTcA B baHk 6e3 gononHuTenbHoro 3anpoca.

7.2.10. PacnopsaaTtbca AeHeXHbIMW cpeacTBamm, XpaHAawmmnca Ha CyeTtax B baHke, B COOTBETCTBUN C 3aKOHOAATEIbCTBOM

Poccuiickon ®epepaumm, 6aHKOBCKMMI NpaBuiaMy 1 HacToAwmum JJoroBOpoM B pamKax NpefocTaBisieMblx KnmeHTam ycnyr.

7.2.11. Mo TpeboBaHuio baHka nognucbiBaTe OTUETHI MO OnNepaumsaM, NpoBeaeHHbIM no Cuety B OTaeneHnmn baHka.

7.2.12. B TeueHue 7 (cemn) pabounx gHei MHPopmMpoBaTb baHK ¢ npegocTaBieHNEM MOATBEPXKAAOWNX LOKYMEHTOB 00

N3MEeHEeHV CBeAEHUN, YyKa3aHHbIX B 3aABfieHMM-aHKeTe (CMeHa GaMuiim n\nnm UMeHN M\UIM OTYeCTBA, MAaCMOPTHbIX AaHHbIX,

ajpeca perncTpauumn no MecTy XUTeNbCTBa M\WIIM agpeca pakTUYeCcKoro NPoXKMBaHWA, JOMALIHEro n/unu paboyero Homepa

TenedoHa, Homepa tenedpoHa cotoBor cBA3n KnreHTa, agpeca 31eKTPOHHOM NouTbl) 1 Bcex 0GOpMAeHHbIX KnmeHToM KpeauTax

Apyrvx 6aHKoB.

7.2.13. B ciiyyae BO3HWKHOBEHUA N\UNN U3MEHEHUA CBeLEHNI 06 apecTe, 3anore, apeHAe 1 NHbIX 06peMeHeHMAX NMYyLLecTBa

KnveHTa B TeueHue 7 (cemn) paboumnx gHen ¢ faTbl BOSHUKHOBEHMWA U\ N3MEHEHWA TaKNX CBeAEHNI MMCbMEHHO YBEOMUTb

06 3ToM baHK.

7.2.14. He3sameanutenbHo yBefoMiATb baHK 06 u3MeHeHWW CBefeHWi, YKa3aHHbIX B 3asBJIEHUM-AaHKETE, a TAKXKe MWHbIX

06CTOATENbCTBAX, CMOCOOHBIX MOBNUATbL Ha BbINONIHEHNE 065A3aTeNbCTB No [lorosopy,

7.2.15.CBoeBpeMeHHO pa3mMeLlaTb Ha CyeTe eHeXHble CpelCTBa, HE06XoAMMble AA 0b6ecrneyeHna 4OCTaTouHO o MnaTexHoro

NMMKTa U NpoBeaeHnA PacxofHbIx onepaunii.

7.2.16. CoxpaHATb BCe JOKYMEHTbI, Kacalolmeca NCNofIHEHUA 06A3aTenbCcTB Mo [JoroBopy A0 CpoKa MX NpekpalleHusa 1 no

TpeboBaHuio baHKa npepocTaBnATb UX baHky.

7.3. baHK BnpaBe:

7.3.1. OTKasaTtb B 3akoyeHnn HactoAwero [loroBopa n oTkpbiTun Cueta, ecinm KnveHTOM He npeactaBiieHbl JOKYMEHTDI,

noATBepKaatoLme cBefeHmns, Heobxoanmble ans MgeHTndrkaumm KnneHTa, ycTaHOBMIEHHbIE 3aKOHOAATEIbCTBOM POCCUMINCKOM

®epepaunu, NMbo NpencTaBneHbl HeLOCTOBEPHbIE JOKYMEHTI.

7.3.2. OTKa3aTb B BbINOSIHEHNN pacniopaxeHnA KnneHTa o coBepLueHnmn onepaunim, 3a UCKoYeHnem onepaumin no 3a4ncieHmto

JEeHeXHbIX CpefcTs, NOCTyNMBLLMX Ha CYeT, MO KOTOPOW He npefocTaBieHbl MHGOPMaLMA 1 QOKYMEHTbI Mo 3anpocy baHka,

B T.U. Heobxogumble ansa GpUKCMpoBaHUs nHbopmauun, npegycmotpeHHon QegepanbHbiM 3akoHom oT 07.08.2001 . Ne 115-

03 «O npotuBoAencTBMM neranvsauum (OTMbIBaHUIO) [OXOAOB, MOJIyYEHHbIX MPECTYMHbIM MnyTeM, U (GUHAHCUPOBAHUIO

Teppopusman.

7.3.3. 3anpawuBatb y KnueHTa JONOAHUTENBbHYIO MHPOPMALIMIO U JOKYMEHTbI 06 onepaumsax ¢ 4EHEXHbIMY CpefcTBamMu (B TOM

yncne anA ocywecTsneHna GyHKLUA BanioTHOrO KOHTPONA B COOTBETCTBUM C M.3.7 HacToAwero [loroBopa).

7.3.4. 3anpawuviBatb y KnveHTa fONOMHWUTENBHYIO MHOOPMaUMIO U AOKYMEHTbl 06 onepauusax C AEHEXHbIMU CpefAcTBamu,

B TOM uncfie noAaTBepXxalolme WNCTOYHUK MPOMCXOXKAEHUA OeHexHbIXx cpeacTs Ha CyeTe, OCHOBaHMe COBepLUEHUA

onepauum C HaNWYHBIMU [EHEeXHbIMW CpeAcTBaMy, a TakkKe MHOOpPMaUMIO U LOKYMEHTbl, MO3BOAAKLME YCTaHOBUTb

BblrogonpuobpeTaTenei, B COOTBETCTBIM C 3aKOHOLaTeNbCTBOM Poccuiickon Oegepavun.

7.3.5. He ncnonHaTtb nopyyeHne KnneHta B cnyvasnx:

«  OBHapy»keHMs oWnOKK, AONYLLEHHON KNMEHTOM Npu yKa3aHUW NiaTeXHbIX PEKBU3UTOB;

+  HenpepocTaBNeHUA WK NpefocTaBieHna KNMeHTOM HEeMoNHOro KOMMeKTa AOKYMEHTOB, NAAaTeXKHbIX PEKBU3NTOB UAN
WHbIX CBEAEHUI, HEOOXOAUMBIX BaHKy;

+  HecooTBeTCTBUA onepauun TpeboBaHUAM 3aKoHomaTenbcTBa Poccniickon Oefepaumy, ycnosuam HactosAwero Jorosopa
N BHYTPEHHUM AOKyMeHTam baHKa;

+  HEeCOOTBETCTBMA ornepauny TpeboBaHUAM JOroBOPOB, 3aKJ/lOUeHHbIX BaHKOM C MHOCTPaHHbIMK OpraHu3auuaMu (B ToM
yncne, KpeauTHbIMM), HanpaBieHHbIM Ha MPOTUBOAENCTBME lerann3aumm (0TMbIBaHUI) LOXOA0B, MOYUYEHHbIX MPECTYMHbIM
nyTem, n 60pbOy C TEPPOPUIMOM.

7.3.6. B cnyyae Ytpatbl Cpeacts goctyna, MNH n/vnn Kaptbl cnncbiBatb co Cyeta AeHexHble cpecTBa B pa3mepe CyMMm

onepauwui, KoTopble 6bl1M NPOBeAEHbI € ucnonb3osaHeM Cpeacts goctyna, MUH n/unn KapTsl, 4O MOMeHTa 6110KMpoBaHnA



KnueHntom Cpefcts goctyna unu KapTbl.

7.3.7. BHOCMTb NCMpaBneHMsA B OLWIMOOYHbIE 3anuncy no onepauusam no Cuetam (B BbInucku no Cuetam), B TOM Uncie Tpebyowme
cnucaHua cpefcTs co CueToB, 6€3 AOMONMHNTENIBHOTO COrNacoBaHusi ¢ KnneHToMm, a Takxe B ciiyyae cb6os B paboTe 6a3bl JaHHbIX
BbaHKa 1 Npoun3BoAMTb BCE HEOOXOAMMblE AENCTBUS A1 BOCCTAHOBIIEHUS COBEPLUEHHBIX KNnMeHToOM onepauuii.

7.3.8. CnucbiBaTb 6€3 AOMONIHUTENBHOIO/-bIX PACNOPAXeHUsA/-Uin KnneHTa (3apaHee JaHHbIN aKLenT) AeHeXHble CPencTBa,
OWNOBOYHO 3aunciieHHble baHkom Ha CueT.

7.3.9. CnucbiBaTb 6€3 JONONHUTENBHOTO/-bIX PacnopsXeHusA/-nii KnueHTa (3apaHee AaHHbI akLenT) CPeAcTBa, Pa3MeLleHHble
Ha Cuetax KnneHta B baHKe (U Npy HEOOGXOANMOCTY NPOU3BOAUTD 3a cYeT KnmeHTa KOHBepTauuto no Kypcy baHka Poccum Ha
[eHb COBepLUEHNA onepauun), BKoYaa TEKyLME CYeTa, OTKPbITble AN NPefoCTaBNeHNA U NMOraleHnsa KpeguToB 1 yyeTa
onepauunin no Kaptam, n HanpaBnATb UX Ha MOralleHve 3af0/MKeHHOCTM KnreHTa B MONHOM oGbeMe, BKIIOYAIOLWEN CYMMY
HecaHKUMOHMPOBAHHOIO Nepepacxoaa, 3a40/MKEHHOCTU NO KpeguTam, NPOLEHTOB 3a NOMb30BaHWe AeHeXHbIMU cpeacTBaMu
baHKa, WTpadoB 1 NHbIX HeYCTOeK, pacxofoB baHKa No NpefoTBpaLLeHNI0 HE3aKOHHOMO UCMNOJIb30BaHUA KapTbl 1 KOMUCCUI
B COOTBETCTBUM C Tapudamum.

7.3.10. CnncbiBaTb 6€3 AONOSIHUTENBHOMO/-bIX pPacnopsikeHus/-nin KnueHta (3apaHee paHHbIl akuenTt) co CueTta KnveHta
JeHeXHble CpeAcTBa, SKBUBAJSIEHTHbIe CyMMaMm onepaunii, COBepLIeHHbIX C UCnonb3oBaHnem KapTbl, BblgaHHOW KnuneHTy,
1 BbICTaB/IEHHBIM K OrJjiaTe 6aHKaM1 1 OpraHn3auraMn Yepes MeXXgyHapoaHbIe MiaTeXXHble CCTeMbl B TedeHue 1 (ogHoro) —
45 (copoka NATW) KaneHdapHbIX AHEl C AaTbl MPOBEAEHMA onepauny, BKIOYaa KOMUCCMOHHOE BO3HarpaxpaeHue baHka,
npegycMoTpeHHoe Taprdamu. YKazaHHbIe CPOKU MOTYT ObiTb YBEIMUYEHDbI MPU HANIMUUUN UCTIONHUTESIbHBIX JOKYMEHTOB JINOO
WHKACCOBbIX MOPYYEHMI YNONTHOMOYEHHbIX OPraHOB, BbICTaBeHHbIX K CYeTy, Wiy Npu BbICTaBIEHMM K OniaTe Cymm onepauun,
COBEPLUEHHbIX C UCMOb3oBaHUeM KapTbl, 6aHKamMy U OpraHM3auuaMn Yepes3 MeXKAyHapOoLHble MIATEXHble CUCTEMbI MO3XKe
yKa3aHHoro cpoka. Npu cnmucaHumn co CyeTa AeHeXHbIX CPeACTB B pasMepe CyMM COBEpPLUEHHbIX onepauni, NnpoBegeHHbIX
C ucnonb3oBaHneM KapTbl, B BanoTe, OTANYHONM OT BantoTbl CueTa, baHK npon3sBogmT KoHBepTaumio B BanoTy CueTa no Kypcy
baHKa, gencTBylowemMy Ha MOMEHT COBepLUeHMA onepauun /M no Kypcy U B COOTBETCTBMM C MpaBuiamMmn 1 NopagKkom
KOHBepTauun, yCTaHOBAEHHbIMM A1A MPOBeAeHNA PacYeToB MeXAYHAPOAHbIMY NAATEKHbIMU CUCTEMAMM.

7.3.11. Tpe6oBaTtb npeabasneHus Y/1 B ciiyyasx, ycTaHOBIEHHbIX BHYTPMOAHKOBCKUMY JOKYMEHTAMM, Y TPY BO3HUKHOBEHUN
COMHEHUI B MPaBOMEPHOCTY UCMONb30BaHNA KapTbl.

7.3.12. OTKka3aTb B Bblgaue CpeAcTB foOCTyna B ciyyae, ecniv KnneHT He nmeet TenepoH COTOBOW CBA3M MM OTKasblBaeTcA
npepocTaBmTb NHGOPMaLMio 0 HoMepe TenepoHa COTOBON CBA3M, a TakKe, B Clyyae ecnun KnveHT He VineHTndunLumMpoBaH 1 He
AyTeHTMOMLMPOBaH B NOpsAaKe, NpeaycMOTPeHHOM pasfenom 4 Hactoswwero [loroBopa.

7.3.13. bnoknpoBsaTtb goctyn KnueHta K KoHTakT-ueHTpy B cilyyae HapyweHua KnueHTom ycnosum HactosAwero [Jorosopa,
HEeOJHOKPATHOro HekoppeKkTHoro Beofa [lapona gna KoHTakT-ueHTpa, a Takke OTKAuUUTb KnveHTa oT KOHTaKT-ueHTpa
B Cnyyae ecnum KnneHT B TeyeHme yCcTaHOBAEHHOro baHKoM nepuoga BpemMeHn He n3MeHW BpeMeHHbIn Maponb gna KoHTaKkT-
LeHTpa Ha NOCTOAHHbIN.

7.3.14. CaMOCTOSITENbHO OMpefensATb: YyCTaHaBnMBaTb TpeboBaHuAa K [laponto anAa  KoHTakT-UeHTpa, nepeyeHb
GYHKLMOHANbHOCTA, AOCTYMHOWM NOCPEeACTBOM KOHTaKT-LeHTpa.

7.3.15. HanpaBnsaTte No goMalHeMy agpecy, pabouyemy agpecy, agpecy 3NeKTPOHHOWN NoyTbl IMO60 Mo HoMepam TenepoHOB,
B TOM uncie Homepam TeniepoHOB COTOBOM CBA3M KnneHTa, pakcoB, yKazaHHbIM KnvieHToM B 3asBreHnM-aHKeTe oo B AHKeTe
KnueHTa, coobuieHns MHGOPMaLMOHHOTO XapaKTepa, a TakKe KOMMepUecKre, peKiaMHble U UHble MaTepuasbl, COAepKaLime
npeanoXeHnsa BOCNONb30BaTbCA MHbIMK ycyramm baHka, npegycmoTpeHHbIMK HacToAwmm [loroBopom.

7.3.16. He npyHMMaTb K NCMOMHEHMIO NOPYyYeHUA KnveHTa B NONb3y nosyyatenen, 3aperncTprupoBaHHbIX NN PaCONOXKEHHbIX
B rocygapctese/Ha TeppuTtopuy, nNpoBeAeHMe MepeBOAOB B KOTOpble baHKOM ocylecTBAAeTcA € YCTaHOBAEHHbIMU
orpaHuyYeHuAMY, MO0 Ha cYeTa NoJsiyyaTenel, OTKPbITble B GaHKaX, 3aperncTprupoBaHHbIX UV PACMONOXKEHHbIX B rOCyAapcTBe/
Ha TeppuTOopWW, NPOBeAeHNEe MepeBOdOB B KOTOpble baHKOM OcCyllecTBAAETCA C YCTAaHOBMIEHHbIMW OrpaHuyeHuamun. He
NPVHMMAaTb K WCMOMHEHUI0 nopyyeHusa KnueHTa, B Ha3HayeHUM MepeBOfa KOTOPOro Ha PYCCKOM W/WAW WHOCTPAHHOM
A3blKe YKa3aHbl HaMMEHOBaHWA roCyg4apcCTB/TeppuTOpUi, NMPOBeAeHne MnepeBodoB B KoTopble BaHkoM ocyuecTBnserca
C YCTaHOBJIEHHbIMM OrPAHNYEHNAMUN. KNNEHT MOXKET 03HAaKOMUTBLCA C akTyallbHbIM CIMCKOM roCyAapcTB/Tepputopuii (fanee —
MepeueHb TeppuTOpWUIiA), NPOBEAEHNE MEPEBOAOB B KOTOpble BaHK OCyLlecTBNAET C YCTAaHOBMIEHHbIMU OFpaHUYEHUAMMU,
B OtoeneHun baHka.

He npuvHMMaTbh K MCMONHEHUIO NopyyeHmns KnreHTa B Nosb3y nonyyartesiei, nmbo Ha cyeTa nosiyyatesnien, oTKpbiTble B 6aHKaX,
B OTHOLUEHUN KOTOPbIX MMEIOTCA MOMyYeHHble B YCTAaHOBEHHOM B COOTBETCTBMM C 3akoHogaTtenbcTBom Poccuminckon
Qepepaunn nopsagke cBefieHNs 06 X y4acTun B TEPPOPUCTUUECKON AeATeNbHOCTY, IMOO HaMMEHOBAHWSA NoyJyaTenei, Nnbo
6aHKOB-NoJlyyaTesiell ykasaHbl B AeNCTBYIOLWNX CIMCKaX OpraHn3aumin n Gpuanyecknx nuu, NpuyacTHbIX K TeppopucTUYeCKon
(3KCTPEMMCTCKOM) U MHOW MPOTUBONPABHON AEATENBHOCTY, YTBEPXKAEHHbIX MPU3HAHHBIMU MEXAYHAPOAHbIMU 1 UHOCTPAHHBIMUA
opraHum3aumamun.

7.3.17. baHK MeeT NPaBO OTKa3aTb B NPeAoCTaBAeHUN YCIIYT 6e3 0ObACHEHUS MPUYVH.

7.3.18. OtKa3atb KnveHTy B NpefocTaBieHn KpeanuTHbIX NPOoayKTOB 63 00bACHEHMA MPUYUHDI.

7.3.19. B cniyyae HeHagnexawlero WCnonHeHus KnneHTOM [AeHeXHbIX 06A3aTenbCTB, MPefyCMOTPEHHbIX HACTOALMM
[loroBopom 1 NpuioXxeHusiMm1 K Hemy, baHk BnpaBe B OAHOCTOPOHHEM MOPAAKE OCYLECTBNATL OOKMPOBKY cHeToB KnneHTa,
T.€. YCTaHaBNBATb OFPaHMYEHMNA Ha PacropsXKeHNe AeHEeXHbIMY CpeacTBaMu, 3aumcnaembiMmmn Ha Cueta KnveHTa (B TOM uncne
3apaboTHOW NnaTbl).

7.3.20. B ciiyyae obHapy»eHUA UM BO3HWKHOBEHWA MOAO3peHuii y baHka o HempaBOMepHOCTM NPOBOAUMBIX onepauuii
C ucnonb3oBaHvem Kaptbl Knuenta, Cpeacts poctyna, JlormHa, a Takxke B Ciiyyae MnoslyyeHMs OT roCyAapCTBEHHbIX
1 NPaBOOXPaHNUTESIbHbIX OPraHOB MHPOPMALMM O HEMPABOMEPHOM MX UCMOJIb30BaHMK, 6NoKpoBaTb KapTbl KnneHTa, a Takxe
poctyn KnueHTta K KOHTaKT-LEeHTPY 1 He UCMOMHATb NopyyeHust KnueHTa go BbIiICHEHNA 06CTOATENBCTB.



7.3.21. lNpwu npepoctasneHnn baHkom KnneHty Kpeanta B cooTBeTcTBUM C [TprnoxkeHuamn K HacTtodAwemy [lorosopy v npwm
ycnoBun cornacua KnueHTa, BblpaXeHHOro B 3afABNEeHUW-aHKeTe WKW B MHbIX AOKyMeHTax, baHK mmeeT npaso nonydatb
nHbopmaLmio 06 OCHOBHOW YacTy KpepuTHOWM mctopumn KnmeHTa, XpaHalwenca B 610po KpeauTHbIX UCTOPUIA, a B Clyyae
npefoCTaBieHVsA KpeauTa nepenaBatb B 610PO KpeguTHbIX NCTOpUIA MHGOPMaLIMIO, CBA3AHHYIO C NpedoCTaBNeHNeM KpeauTa
MU ucnonHeHvem KnmeHTom o6A3aHHOCTEN MO BO3BpaATy KpeawuTa, B MOPAAKe, NpedyCMOTPEHHOM 3aKOHOAATeNIbCTBOM
Poccunckon Qenepavmm.

7.3.22, 3anpalumBaTtb 1 NofyyaTb OT KOMMaHUKU-OnepaTopa COTOBOW CBA3U MHGOPMaLMI0 O MecTe HaxoxaeHuma SIM-kapTbl,
0 3aMeHe SIM-KapTbl UM AaHHbIX NOATBEPXAaloLWwmx 3ameHy SIM-kapTbl Homepa TenedoHa cotoBoi ¢BA3n Knnexra.

7.3.23. B cnyyae BbiaBneHuA baHkom onepauun KnveHTa, copepXKawmx B COOTBETCTBUM C AOKymeHTamum baHka Poccum
NPU3HaKN COMHUTESIbHbIX OMnepaunini, OrpaHNYNTL/NPUOCTAHOBUTL JOCTYN K KOHTaKT-LEHTPY M He UCMOMHATb NopyyeHuA
KnueHta, noctynuslime B baHk yepes KOHTaKT-LEHTP A0 BbIACHEHWA 06CTOATENBLCTB.

7.3.24. B cnyvae BbifiBNeHWA coBnageHma Homepa TenedoHa cotoBon ¢BA3M KnneHta ¢ Homepom TenedpoHa COTOBOW CBA3M
apyroro KnveHTa, orpaHuunTb/NpuocTaHoOBUTb AOCTyNn KnueHta K KOHTaKT-LUEeHTPY U He WUCMONHATb nopyyeHusa KnueHTa,
noctynuslme B baHk No KOHTaKT-LeHTPY A0 BbIACHEHNA OBCTOATENbCTB.

7.3.25. lNpwn npegocTtaBneHnun B baHk goBepeHHOCTU, YGOCTOBEPEHHOWN HOTapMyCOM UAN APYIMM YNOTHOMOYEHHbIM JIULIOM,
a TaKXe Npu BO3HUKHOBEHMN COMHEHUI B MOAJIMHHOCTU JOBEPEHHOCTY, OCYLLECTBAATL HE MO3AHee ofgHOro pabouero AHA
C MOMEeHTa NpeAoCTaBIeHNA JaHHOWN fOBEPEHHOCTH NPOBEPKY daKTa YAOCTOBEPEHWA ee HOTapMyCOM U COOTBETCTBYIOLLMM
YNONHOMOUYEHHbIM NULOM. [lo MOMeHTa nofy4YeHWA pe3ynbTaToB MPOBEPKU HMKaKuMe onepaumy no npefctaBneHHOn
AoBepeHHOCTM baHKOM He ocyLLecTBAAIOTCA.

7.3.26. baHk BrpaBe MCMONb30BaTb NOANUCH KnveHTa Ha 3aABneHUU-aHKeTe, 3asABReHNM 1 UHbIX JOKYMeHTax Kak obpasel
cobcTBEHHOPYYHOM noanucn Knuexra.

7.3.27. baHk BnpaBe BECTW 3anNuUcCb TenepoHHbIX NeperoBopoBs ¢ KnmeHTom npu ero obpalyeHnn B baHk no TenedoHy, a Takxe
MCnonb3oBaTh 3anucK AnA nofaTeepxaeHnsa ¢dakta obpalyeHna. CTOPOHbI MPK3HAIOT, YTO 3anucb pa3rosBopa ¢ KnveHTom
ABNAETCA JOCTaTOYHbIM JOKa3aTeNIbcTBOM daKTa noslyyeHus ot KnueHta cornacua KnmeHTa / Hecornacua KnuenTa, 3aaBneHus
KnueHTta 06 okasaHum emy ycnyrv / 06 oTKase OT yCiyru (eciiv BO3MOXHOCTb MOAKIOYEHNA K yCiyre U/uim OTKYEHUA OT
ycnyru yepes KoHTaKT-LeHTp npedycMoTpeHbl HacToAwmM [loroBopom v MNpunoxkeHnamMmn K Hemy), MHbIX 3aaBneHni KnveHTa.
7.4. KnneHT Bnpase:

7.4.1.TpeabAasnaTb B baHK B NCbMEHHOM BrAe Nnu Yepe3 KOHTaKT-LeHTP NpeTeH3um no onepaumam, nposeaeHHbiM no Cuety,
He no3gHee 30 (TpuauaTn) KaneHAAPHbIX fHeN ¢ faTbl NpoBefeHna onepauum no Cuety KnmeHTa. B cnyyae HenpepbAsneHuA
baHKy B yKa3aHHbI CPOK MMCbMEHHOW NPEeTeH3UN UAn NpeTeH3nm Yepes KOHTaKT-LeHTpP Mo onepauunam, nocnefHue cumTatTca
NoATBEPKAEHHBIMU U B AANIbHENLLEM 00>KafioBaHMIO HE MOANEXaT.

7.4.2. PacTtoprHyTb HacTtoAwmi [loroBop B cilydyae Hecornacusa ¢ BHOCMMbIMU BaHKOM M3MeHeHAMN B YCIOBUA HACTOALLEro
[lorosopa 1 Tapndbl B nopagke, yctaHoBneHHOM 1.9.3 HacToAwero [loroBopa. B cnyyae HenonyyeHna baHKom NUcbMeHHOro
yBefoMeHnA o pactopxkeHnn [lorosopa, baHk cuutaeTt 370 BbipaxeHnem cornacua KnveHta Ha n3meHeHme yCnosui.

7.4.3. B nio601 MOMEHT, MO NMUCbMEHHOMY 3asiBJIEHUIO, OTKA3aTbCs OT UCMOSIb30BaHNA KOHTAKT-LEHTPa, a TaKXKe OT APYrUX YCIIYT,
npepocTaBnsAemMblxX B paMkax HacTosALero [lorosopa;

7.4.4.Nonyyatb OTueTtnl B OTaoeneHnn baHka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWCMOJSIHEHME WM HeHaasiexallee UCMosiHeHne 06A3aTeNlbCTB MO HacToALeMy
[loroBopy B COOTBETCTBUM C 3aKoHoAaTelbcTBoM Poccuickon Qefepauny n HactoAwmum [loroBopom.

8.2, KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun, npooaumble KnneHtom B OTaeneHnax baHka, B baHkomaTax baHka,
a TakXe Npu NCnonb3oBaHUN ycnyrn KoHTaKT-LeHTpa.

8.3. [lo momeHTa u3BeweHus baHka 06 Ytpate Cpencts goctyna, Kaptbl unu NMUH KnneHT HeceT OTBETCTBEHHOCTb 3a BCe
onepauun no CyeTam, COBEPLLEHHbIE MHBIMU NTMLAMYM C BeloMa unu 6e3 Begoma KnuneHTa.

8.4. baHK He HeceT OTBETCTBEHHOCTU B C/lyyae, ecnu nHbopmauma, nepefaBaemasn Npu UCNonb3oBaHUM ycnyr baHkomata
baHka 1 KoHTakT-LeHTpa B Tom uncne o Cuetax, Kaprtax, CpeactBax AOCTyna, CTaHET U3BECTHOWM MHbIM NULAM B pe3yrnbraTe
NpocnywmnBaHNA NN nepexsaTa KaHana COTOBOW 1 TenedOHHON CBA3W BO BPEMA MX MCNOJSIb30BaHMWA, a Takke B Clyvae
Heo6pPOCOBECTHOrO BbINONHEHUA KNneHTOM yCnoBuii XxpaHeHus 1 ncnonb3oBaHua CpeacTs JocTyna.

8.5. baHK He HeceT OTBeTCTBEHHOCTU 3a cbom B paboTe nouTbl, IHTEPHETA, CeTel CBA3U, BO3HUKLLME MO HE 3aBUCALLMM OT
BbaHka npuurvHam 1 noBnekwre 3a cobon HeCBOeBpPEMeHHOE MonyyeHre unu HenonyyeHe KnneHtom ysegomneHmin baHka
1 BbINUCOK no Cuery.

8.6. baHK He HeceT OTBETCTBEHHOCTY 3a MOCNEeACTBMA NCMONHEHUA MOPYYEHUI, BbIAaHHbIX HEYMONTHOMOYEHHBIMU INLLAMN, B TEX
cryyasx, Korga C NCnosib3oBaHMeM NpeayCcMOTPEHHbIX 3akoHogaTenbctBom Poccuiickon Qefepauny v HacToAwmm [loroBopom
npouenyp baHk He MOT yCcTaHOBUTb GaKTa BblAaun PacnopsAKeHNA HEYNONHOMOUYEHHbIMU NULLAMN.

8.7. CTOpOoHbl 0CBOOOXAKOTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 33 HEUCMONHEeHWe VAW HeHaafexallee MCNOoNHeHne
ob6a3aTenbCcTB NO HacToAwemy [loroBopy, ecnv OHO Bbi3BaHO (aKTopamMu HenpeofoNMMOWN CWibl, T.e. Ype3BblYaliHbIMU
N HenpenoTBPaTUMbIMU 0O6CTOATENIbCTBaAMM, B TOM YMCNE CTUXUNHBIMU ABIEHUAMM, BOEHHBIMW AEACTBMAMMN, akTaMU OPraHoB
BnacTu. Mpn BO3HWKHOBEHUMN OBCTOATENbCTB Henpeodonumon cunbl CTOpoHa AOMKHA B TeueHue 3 (Tpex) pabouunx gHewn
B MMCbMeHHOW popme nponHbopmmnpoBaTtb Apyryto CTOPOHY O HEBO3MOXHOCTW UCMONHEHNA 06A3aTeNbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTU MO CMOPAM M Pa3HOrIacUAM, BO3HMKaOWMM Mexay KnneHTom u onepatopamu COTOBOM
CBA3M BO BCEX CJIyyasX, KOrga Cnopbl M pa3HOrIacusa He OTHOCATCA K NpefocTaBnieHuto yenyr baHka.

8.9. baHK 0cBOOOXJaeTcA OT MMYLLECTBEHHOWN OTBETCTBEHHOCTU B Cllyyae TexHU4Yeckmx cboeB (OTKMoUeHre/noBpexaeHne
SNEKTPONUTAHUA W CeTell ¢BA3W, cbon MporpammHOro obecneyeHUs U NPOBEAEHME PErflaMeHTHbIX (TEXHUYECKUX) paboT



MPOLIECCMHIOBOTO LieHTpa 1 6a3bl JaHHbIX baHKa, TexHMYeckne c6or B MeXAYHAPOAHbIX MIATEXHbIX CUCTEMAX), MOBNEKLIME 33
cobol1 HeBbINoOHeHNe baHKoM ycioBuiA HacToswero [Jorosopa.

8.10. OTBeTCTBEHHOCTb baHKa nepepn KnneHTOM orpaHMYvBaeTCA [OKYMEHTaSIbHO MOATBEPXKAEHHBIM peasibHbIM YlepOoMm,
BO3HUKLWMM Yy KnneHTa B pe3ynibTaTe HenpaBOMEpPHbIX AecTBUI unv 6e3pencTeusa baHKa, AencTByoLWero npegHaMepPeHHOo 1
C rpy60Ii HEOCTOPOXKHOCTbIO. H1 Npu Kaknx ob6cToaTenbcTBax baHk He HeceT neped KNMEHTOM OTBETCTBEHHOCTb 3a Kakune-nnbo
KOCBEHHbIE YObITK/ (B TOM YMCTIE 33 YNYLLIEHHYIO BbIroay).

9. CPOK OENCTBUA U NOPAJOK PACTOPXKEHA AOTOBOPA

9.1. HacToAwmin goroBop cuntaeTca 3aknoueHHbIM Mexay CTopoHamm € faTbl, onpegenieHHon B n. 2.1 HacToAwero [lorosopa.
9.2. KnmeHT BnNpaBe B OAHOCTOPOHHEM MOPAAKE PacTOPrHyTb HacToAwmMi [JoroBop, NUCbMeHHO yBeaomuB baHk o cBoem
peleHunm.

9.3. KnneHT 06A3aH He MeHee YeM 3a 60 (wecTbaecAT) KaneHgapHbIX AHeN Ao NpeanonaraeMon Aatbl pactopkeHus [lorosopa
obpatutbca B baHK ¢ 3aaBneHnem o pactopxeHumn [loroBopa, no popme, yctaHOBNEeHHON BaHKOM, B Brae OpuUrMHanbHOro
3K3emnnApa, nognucaHHoro KnmeHTom cOBGCTBEHHOPYYHO M UCMOMHEHHOro Ha OyMaXHOM HocCuTenle U OfHOBPEMEHHO
BO3BpaTWTb B baHK BCe gencTByowmne KapTbl, BbinyLleHHble B paMKkax [JoroBopa. [pu HeBbINOIHEHWM YKa3aHHOW 06A3aHHOCTY,
OTBETCTBEHHOCTb 3a BCe HebnaronpuATHble NocneacTBuA HeceT KnneHT.

Mpw Hannuun y KnmeHTa K MOMeHTY 3aKkpbiTna nocnegHero Cueta KnveHTa HenoralleHHOW 3aomKeHHOCTU nepes baHkom no
[lorosopy, B ToM uncne no onnate Komuccuin baHka, gencteme [JoroBopa npekpaliaeTca nocsie NosHOro rnoraweHna Takow
3aJ0/MKEHHOCTU.

PacTopeHune unu npekpatyeHue [lorosopa ABNAETCA OCHOBaHMEM 3aKpbiTa Bcex CueTtoB KnueHTa.

PacTopxeHune [loroBopa nob6oii 13 CTOPOH He 03HavaeT ocBobOXaeHMe KnneHTa oT ero 06A3aTesibCTB MO paHee COBEPLUEHHbIM
cAenkam v ornepaumam, B TOM Yncie oT HeobXo4MMbIX PacxofoB 1 BbinnaT (nnat, komuccnin) baHky B cootBeTcTBUM C Tapmudamu
baHka.

Mpw Hannumn Ha 3akpbiBaeMom CueTe feHEXHbIX CPefCTB, 6IOKMPOBaHHbBIX B COOTBETCTBUM C yCNIOBMAMM HacToAwero [loroBopa,
[NA NCNoNHeHNA pacnopsaxeHuii no Cuety, NpuHATbIX BaHKoM OT KnueHTa K ICMONHEeHMIO 10 NONyYeHNA 3aABIeHNA O 3aKPbITUK
Cuerta, CyeT 3aKpbIBaeTCA NPY YCNOBUUN UX OTMEHbI KNMEHTOM, a B CJlyyae HEBO3MOXXHOCTM OTMEHbI Takux pacnopskeHun, Cuert
3aKpblBaeTCA Nocse ux UCnonHeHusa baHkom.

C momeHTa 3akpbiTua CyeTa OTMeHAIOTCA AnuTesibHble nopyuveHua KnueHnta no Cuety, baHk npekpalyaeT npuHMMaThb
K UCMOJSIHEHNWIO MnaTexHble MOpyYeHUa U MHble pacnopsaxeHna KnveHTa, n npekpalaeT 3auncnatb Ha CueT noctynaowime
[leHeXHble CYyMMbI, 11 BO3BPaLLaeT UX B agpec OTNpaBuUTeNA He No3jHee crliefytoLero 3a JHeM NOCTYNNeHUA cpelcTs paboyero
OHA.

B cnyuvae npekpauweHua pencteua [orosopa CpepactBa [oCTyna, BblhaHHble B pamkax [loroBopa, obbAsnalTCA
HepencTBuTenbHbIMK. CoBeplueHVe onepauuin nocpeactBom WHTepHeT 6aHka, ycnyr «CMC mnHbopmuposaHusa», «CMC
nopyueHue» n KoOHTaKT LieHTpa 6noknpyetca baHkom.

9.4. PacTopxeHne Hactoswwero [loroBopa BneyeT 3a cobon npekpalieHve OeNCTBMA BCEX 3aK/OUYEHHbIX B €ro pamkax
[loroBopoB o npefocTaBfieHn 6aHKOBCKOro NpoayKTa.

9.5. PactopxeHune otgenbHoro [lJoroBopa o npefocTaBneHmMn 6aHKOBCKOrO NPOAYKTa, 3aKM0YEHHOro B paMKax HacToALlero
[loroBopa, He BneyeT pacTopxeHre HacToAwero floroBopa. lNopagok pactop»eHus otaenbHoro [Jorosopa o npefocTaBieHni
6aHKOBCKOro NpojyKTa, 3aKMi0YeHHOro B pamkax Hactoswero [loroBopa, onpefesneH COOTBETCTBYWMMA [prnoxeHnamm
K HacToAwwemy [lorosopy.

9.6. baHK BnpaBe B O4HOCTOPOHHEM MOpAJKe PacTOPrHyTb HacToAwWwMA [JoroBop npu OTCYTCTBMM Yy KnneHTa fencTBYOLMX
CyeToB.

9.7. 3akpbiTne Cyeta/-oB 1 BO3BpaT KNmeHTy ocTaTKa AeHeXKHbIX cpeacTs co CyeTa/-0B OCYLLECTBAAETCA B NOPAAKE U B CPOKMU,
yCTaHOBNEHHble 3aKoHogaTenbcTBom PO 1 [loroBopom o npefgoctaBneHmn 6aHKOBCKOro NPOAYKTa, 3aKNioUeHHOro B pamKax
HacToALero [loroBopa.

10. BAKJTIOYUTEJIbHbIE MOJIOEHUA

10.1. Hactoawwmin [JoroBop OymeT perynmpoBaTbCA U TONKOBATbCA B COOTBETCTBUM C 3akOHOAATENbCTBOM Poccuiickon
Qepepaunn. Bce Bonpochl, pasHornacua unv TpeboBaHuUs, BO3HMKaOLWME N3 HacTosALero [lorosopa uiv B CBA3M C HAM, oAnexar
yperynupoaHuio CTopoHamu nyTem neperoBopos. [1py oTCYyTCTBUM COrnacua Crnopbl M pa3HOrnacua no NCKam 1 3aaBNeHUAM
BaHka noanexar pacCMOTPeHMIo CylOM MO MecTy HaxoxaeHnsa fonosHoro oduca baHka (r. Kupos, yn. MpeobpaxeHckas, a.4).
Crnopbl 1 pa3Hornacua No nckam U 3aasneHNAM KnueHTa noanexat pacCMOTPEHMIO MO MeCTy HaxoxaeHuaA fonosHoro oduca
BbaHka (r. Kupos, yn. NpeobparkeHcKas, a.4).

10.2. Yctynka KnueHTom cBOMX MpaB M obA3aHHOCTEN MO HactosAwemy [loroBopy He MoOXeT ObiTb ocyulecTBneHa 6e3
npefBapuTeNbHOro NMCbMEHHOro cornacua baHka.

10.3. CTOpOHbI NPU3HAIOT NCNOJIb3yeMble UMW MO HacToALeMy [loroBopy crcTembl TeIeKOMMYHUKaLUii, 06paboTKu 1 XpaHeHWA
MHPOPMaLMM AOCTAaTOUHbIMK Ansi obecrneyeHns HageXxHom n 3dPeKTMBHON paboTbl Npu npreme, nepegadve, obpaboTke
N xpaHeHUN nHdoOpMaLUK, a CUCTEMY 3awWuUTbl MHPOPMaLMK, obecneunBaloLLlylo pasrpaHUYeHne [ocCTyna, wudposaHue,
dopmumpoBaHme 1 npoBepky nognmHHocT CpeAcTB AOCTYMNa 4OCTaTOYHON ANA 3alWKTbl OT HECAHKLMOHUPOBAHHOIO AOCTYNa,
NoATBEeP)KAEHUA aBTOPCTBA U NMOASIMHHOCTM UHGOPMALIMK, COAePKaLLeNnca B NOTyYaemMblX SIEKTPOHHBIX JOKYMEHTa, 1 pa3bopa
KOHOMUKTHBIX CMTYyaLniA.

10.4. MopTeepxaeHnem NoeHtudnkauum n AyteHTndurkaumm KnneHta npm ncnonb3oBaHum ycnyr KoHTaKT-LeHTpa, ABNATCA
ayamo3anunucu 1 SNeKTPOHHbIE JOKYMEHTbI (3N1IeKTPOHHbIE XKypHarsibl, 3IeKTPOHHble NPOTOKOMbI 1 T.4.), XpaHAwwmeca B baHke.
Ayanosanucb 1 3/1eKTPOHHble AOKYMEHTbl (3NEeKTPOHHbIE »KypHanbl, 3NIEKTPOHHbIE MPOTOKOAbI U T.N.) NPeaoCTaBAATCA



BbaHKkoMm B KauecTBe noATBEPXAAIOLNX AOKYMEHTOB NPU PaCCMOTPEHNM CMOPHbIX CUTYaLMIA, B TOM Yncne B cyae (Npu Hannunm
TEXHNYECKOM BO3MOMXHOCTM).

10.5. CTOpOHbI MPK3HAT CNocobbl 3aWuTbl MHGOPMaLUN, UCMONb3yemble NpY NOAKMoYeHUN KnuneHTa K ycnyram baHka,
nepenaye Knuenty Cpefcts AocTynma v MpU OCYLLECTBNEHUN OOMEHAa SMEeKTPOHHLIMU [OKYMEeHTaMM C UCMONb30BaHMEM
ycnyrn KoHTaKT-UeHTpa, npegHasHauyeHHbIM ANA yAaneHHOro obcnyXuBaHuWA KnuveHTa, OOCTAaTOYHbIMK ANA 3awWwWTbl OT
HeCaHKUMOHMPOBAHHOIO AOCTYNA K 3TUM CUCTEMaM, NOATBEPXKAEHNA aBTOPCTBA U MOAJIMHHOCTU SNEKTPOHHbIX JOKYMEHTOB.
10.6. CTOPOHbI NPU3HAIOT B KAUeCTBE EAMNHON LIKasibl BpeMeHU MockoBckoe BpemMs (GMT + 03:00) n 06:a3ytoTca NogaepKrBaTh
CUCTEMHOE BpemsA CBOUX annapaTHbIX CPEACTB, UCMOMb3yeMblX AfiA paboTbl € ycnyroi KoHTaKT-LeHTPOM C TOYHOCTbIO [0 5 (MATYW)
MUHYT. [py 3TOM onpeAenaoWwmnm BpeMeHeM ABSIAETCA TeKyLlee BpemA MO CUCTEMHbIM Yacam annapaTtHbiX cpeacTs baHka.
10.7. Bce nncbma, yBEAOMIIEHNA, N3BELLEHUA N UHbIe coobleHna (fanee — «CoobLleHnsA») HanpasnaloTca CTopoHamu apyr
APYry B MMCbMEHHON GpopmMe B COOTBETCTBUM C PEKBU3MTaMK KnneHTa, ykasaHHbIMY B 3aaBneHnmn-AHKeTe/B AHKeTe KnneHTa,
n peksmsmTamm baHka, ykazaHHbiMu B pa3gene 11 HacToAwero [Jorosopa.

10.8. baHk HanpasnsaeT CoobLeHna KnneHTy ogHUM 13 CrieayoLmnx cnoco6os:

10.8.1. MO 3MEeKTPOHHOWN MouTe — cuMTaeTcA MonyyeHHbIM KnveHTom B aaty oTnpasneHna CoobLieHUs, YKasaHHYHo
B 3/IEKTPOHHOM MpoToKose nepegaun CoobuieHus (B SNEKTPOHHOM BUAE);

10.8.2. uepe3 oTgeneHNA NMOYTOBOWN CBA3WN 3aKa3HbIM MUCbMOM — CUYMTAETCA MOJlyYeHHbIM KnneHToM B AaTy, YKa3aHHYIo
B yBEAOMIIeHMM 0 BpyyeHur CoobLLeHNA C 3aKa3HbIM NMCbMOM, 60 Tenerpammbl. COOBLLEHNA HAaNPaBAAIOTCA NO NOCNeAHeMY
n3BecTHOMY baHKy NouTOBOMY agpecy, U CUATAIOTCA AOCTaBNEHHbIMU, faxe ecniv KnueHT no STomy agpecy 6o5ee He NPOXKMBaEeT;
10.8.3. uepe3 oTgeneHMa MOYTOBOM CBA3M MPOCTbIM MUCbMOM — CUYMTAETCA OTMpPAaBMeHHbIM KnveHTy B AaTy, yKa3aHHYo
onepaTopoM MOYTOBOW CBA3M B peecTpe nepefayun KoppecnoHgeHumu. NncbmMo HanpasiseTca No nocnefHemy U3BeCTHOMY
BaHKy nouToBOMY agpecy, 1 cuMTaeTcA AOCTaBAEHHbIM, AaxKe e KnneHT no 3Tomy agpecy 6onee He NpoOXKUBAET;

10.8.4. uepes coTpynHuka baHka B OTaeNneHMn — cumntaeTca nosyyeHHbIM KnmeHToM B aTy BPYUYEHNA, yKazaHHYo B OyMa)XHOM
sk3emnnape CoobLeHns;

10.8.5. nytem HanpaeneHma CMC-coobueHns Ha Homep TenedpoHa cOTOBOWN CBA3U KnmeHTa — CYMTAETCA MONyYeHHbIM
Knuentom B gaty otnpasneHna CMC-coobLueHns, OTpa)keHHYI0 B SNIEKTPOHHOM oTueTe baHKa.

11. AAPEC U PEKBU3UTbl BAHKA

AKB «Batka-6aHk» OAO

610000, r. Kupos, yn. lMpeobpaxeHckasn, a.4;

Kop/cuet 30101810300000000728 B TPKLL 'Y LIB P® no Knposckoi obnactu, BUK — 043304728;
MHH — 4346001485, OTPH — 1024300004739.



lMpunoxxenue N° 1

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

8 AKb «Bamka-6aHk» OAO,

MpaBuna npepocrasneHna Knnentam ycnyru «focroaHHoe nopyyeHue»
B AKB «BaTka-6aHk» OAO

1.1. Hactoswue MNpaBuna npegocTtasneHna KnueHntam ycnyru «foctosHHOe nopyueHme» B AKB «Bsatka-6aHk» OAO (panee no
TekcTy — [Mpasuna), Tapudbl/ 3anasneHrie Ha nogKmodeHUn ycnyrn «MoCcToAHHOE NMOopyYeHMe» Y KOMMIEKCHOe BaHKOBCKOe
obcnyxmBaHve npusHaTcsa [oroBopom o npepoctaBieHun ycnyru «MocTosHHOe nopyyeHue» 1 ABASATCA HEOTbEMIEMON
yacTbio [loroBopa 0 KOMMIeKCHOM 6aHKOBCKOM 06CyKUBaHUN GU3NUYECKUX L.

1.2. Bce, uto He onpegeneHo [loroBopoM O npepocTaBneHun ycnyrm «1OCTOAHHOE MopyYeHne», perynmpyeTcs
3aKoHoAaaTenbcTBoM Poccuiickon Oenepaunv n 6aHKOBCKMMY NpPaBUIaMu.

HoroBop o npepocTaBneHumn ycnyrn «[ocToAHHOE MOopyYeHre» CYMTAETCA 3aKJTIOUYEHHbIM C MOMEHTa NpUHATUA baHkom ot
KnreHTa 3asaBneHns Ha nofktoueHme ycnyru «[oCcTosHHOe NopyyYeHre» 1 KOMMieKCHoe HaHKOBCKoe 06CyKuBaHMe.

2. OBLUWME NMNOJIOKEHUA

2.1. baHk npegocTasndaeT KnueHty ycnyry «loctoAHHOe nopy4yeHune» Npu Hanmuum y KnneHTta oTKpbiToro Tekywero Cueta
(ona npoBepeHMA GU3MYECKUM NINLIOM ONepaLuii C UCMONIb30BaHMEM MEXAYHAPOAHbIX GaHKOBCKUX KapT) 33 UCKIIIOYEHNEM
CYETOB, OTKPbITbIX A4J1A MPOBEAEHMS ONepaLnii C UCMONIb30BaHEM MEXAYHAPOAHbIX 6aHKOBCKMX KAapT, K KOTOPbIM YCTaHOBJIEH
KpeauTHbIN IUMUT).

C momeHTa 3akntouveHua [lorosopa O npefgoctaBneHun ycnyrn «floctoaHHoe nopyyeHue» baHK npepoctaBnAer ycnyry
«[ocTtoAHHOe nopyueHue» K CueTy KnmeHTa, yKa3aHHOro B 3asABfeHMM Ha nogknioveHue ycnyrn «[loctoaHHoe nopyyeHne»
1 KOMNneKcHoe 6aHKOBCKOe 06Cny»KMnBaHNe.

KnneHT nopTBepXAaeT, UTO Ha MOMEHT 3aknioueHua [loroBopa O npefoctasneHun ycnyrn «loctoaHHoe nopyyeHne»
o3HakomieH ¢ Tapndamn baHka.

3. COAEPAHUE YCNYTU

3.1.Ycnyra «[locTosaHHOe nopyyeHue» (fanee — Ycnyra) — nepuogmyeckunin nepeBos AeHeXHbIX CPeACTB B agpec nosyyartenen
nnaTexen No peksusuTam, npepocTtaBneHHbIM KnueHtom co CueTa KnveHTa Ha ocHoOBaHWM ero nopyueHus. [Nonyyatenem
nnaTexen MoxeT ObITb pPUANYECKOe NNLO/UHAMBUAYaNbHbIA NpeanpuHUMaTenb/dusnyeckoe NnUo, y KOTOPOro OTKPbLIT/-bl
cyet/-a B baHke.

3.2. KnueHT onnaumBaet Ycnyry B cooTBeTcTBUM C Tapndamm baHka.

3.3. Bce nnatexu B agpec nonyvatenei nnatexen (ganee — «lMnatex») ocywectsnaATca B Bantote PO n no Cyetam, OTKPbITbIM,
B baHke B Bantote PO.

3.4. Onnarta NnaTexeln ocyLlecTBAAETCA C TEKYLWKX cyeToB dur3nyeckmx nuy. baHk B onpeaeneHHbii KnueHTom B 3aaBneHUN Ha
nogknioyeHne ycnyru «[locToAsHHOE NopyyeHne» 1 KoMMnekcHoe 6aHKOBCKoe 06CnyrBaHve nepuog BpemeHu popmmpyeT
nnaTexHoe nopyyeHue.

3.5. lMpegycmoTtpeHHble [MpaBunamm onepauymm COBEPLUAIOTCA NPU YCNOBUW MPOBEAEHWA WX C YYeTOM [OMyCTUMOCTU
B COOTBETCTBMM C TpeboBaHUAMU AENCTBYIOLWEro 3akoHopaTenbctBa Poccuinckonn QOegepaunn n HactoAawmmn lNpasunamu,
npu Hannunn Ha Cuete KnneHTa AEHEXHbIX CPEACTB B 06beMe, JOCTaTOYHOM ANnA npoBefeHua MnaTtexka U B3MMaHUA nNnathbl 3a
npepocTaBieHHyo Ycnyry.

3.6. KnueHT 06a3aH obecneunTtb Hanuume Ha CyeTe feHEeXHbIX CPeACTB, AOCTAaTOUHbIX ANA NpoBeaeHuA MnaTexka 1 B3MMaHuWA
nnaTbl 3a NpefoCTaBlieHHYyo Ycnyry.

3.7. lNpun HepgocTaTKe AEHEXHbIX CPEACTB MW Ux oTcyTCcTBUM Ha CueTe KnueHTa gna onnatbl MNnatexka u/wnun nnatbl 3a Ycnyry,
NoJiHaA UK YacTnyHaA onsata [MnaTexa B TeKyLLeM nepuoge He NPOU3BOANUTCA.

baHk ocyulecTBnsAeT onnaty lNnatexxa co cnepytoLwero neproga Npu Hanuunm Ha CueTte KnveHTa Cymmbl eHEXHbIX CPeAcCTs,
JocCTaTouHOM ana npoeefeHnsA Nnatexa 1 B3MMaHMA NiaTbl 3a NpeAoCTaBeHHyo Ycnyry.

3.8. lNopyueHue KnueHTa npuHnmaetca baHkom nyTem nepefdaun B baHK KnneHTom NMUYHO 3anofnHEHHOro 1 NognucaHHoro
Hagnexawym obpa3om 3asABneHMs Ha nogkmueHne ycnyrn «MocTofAHHOe NopyyeHue» U KOMIJIEKCHOe GaHKOBCKoe
obcnyxmBaHue. B 3aaBneHnmn Ha noakntoueHre ycnyru «[locToaHHOe nopyyeHne» 1 KoMnnekcHoe 6aHKOBCKOe 06CNyKnBaHne
KnueHT yKka3biBaeT nonyyatens [natexa, pekBun3nTbl nonyyaTensa Nnatexa, nepnoanyHocTb [natexa v T.4.

Cpok OencTBuA NopyveHUs yKasbiBaeTca B 3aABNeHWUM Ha nogkndeHue ycnyrn «llocToAHHOe nopyyeHne» U KOMMIeKCcHoe
6aHKoBCKOe 06cnyKmBaHue.

3.9. VcnonHeHne baHkom nopyuyeHun KnueHTa, ocyulectBnsetca B pabouee Bpema baHka, npu 3Tom pabounmu gHAMM
baHKa cunTaloTCA OHU C NOHedenbHMKa MO MATHWLY, He BK/OYaA BbIXOAHbIE U Npa3AHMNYHbIe. HenCNONHeHHble B yKa3aHHbI
NPOMeXyTOK BpeMeHU pacnopsxxeHua KnmeHTa, nognexar ucnosnHeHuto B bnmxanwmnin pabounin geHb baHka.

3.10. B cnyyae HeJOCTaTOYHOCTU AeHEeXHbIX cpefcTB Ha CueTe KnueHTa ana nposegeHus ovyepepHoro lNnatexka v B3MmaHuA
nnaTbl 3a NpeAocTaBneHHyto Yanyry baHk 3a 3 (Tpy) KaneHAapHbIX AHA [0 OCYyLlecTBAeHUA yKa3aHHoro lnatexa ysegomnaeT
KnveHTa nyTem HanpaBneHmA CMC-CoobLLeHNA O HEAOCTAaTOYHOCTU AEHEXHbIX CPefCTB ANA OKa3aHuA Ycnyru.

3.11. B cnyyae BO3HUKHOBEHUA 0OCTOATENBCTB HEMPEOAONMMON CUAbI, K KOTOPbIM OTHOCATCA CTUXMIAHbIE 6eaCcTBUSA, aBapuu,
no<apbl, MaccoBble 6ecnopaakK, 3ab6acTOBKN, PeBONIOLMY, BOEHHbIE AENCTBUA, NPOTUBOMNPAaBHblE AENCTBUA TPETbUX NNL,



BCTYMJIeHWEe B CWNY 3aKOHOAATENbHbIX aKTOB, MPaBUTENIbCTBEHHBIX MOCTAHOBAEHUI U PACMOPSXKEHWUN FOCYAaPCTBEHHBIX
OpraHoB, MPAMO WM KOCBEHHO 3amnpeLialonx WM NPenATCTBYIOWMUX ocylecTBiAeHnio CTOpOHaMU CBOMX QGYHKLUMIA Mo
HacToAwmMm MNpaBunam, 1 MHbIX 0GCTOATENBCTB, HE 3aBUCALLMX OT BoJlen3baBnieHns CTopoH, CTOpoHbI No HacToAwmMm MNpasunam
0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTY 3@ HEUCMOJTHEHWE UIIM HEHAAMEXaLlee UCTIONHEHE B3ATbIX Ha ceba 06s3aTenbCTB.
3.12. MakcumanbHasi CymMMa, OTrpaBniseMas B apec OAHOro Nojyyatens niaTexei, KOTopblii 06cny»usaetcs B baHke, ofHUM
MnaTexom (BHYTprMOaHKOBCKOE NepeuncsieHne), He MOXeT 6biTb 6oniee 100000 py6nei.

3.13. MakcumanbHoe KONMYecTBO NiaTexeil B ajpec ogHoro nonydartens KnmeHtom He 6onee ogHoro MnaTtexa B fieHb.
3.14.Onnata Bo3HarpaxxaeHus baHka 3a Ycnyry v onnata [natexka npor3BoanTCA N3 COOCTBEHHbIX AeHEXHbIX CpefcTB KnreHTa,
Haxopaswwmxca Ha CueTe, K KOTOPOMY NoAKIoUeHa Ycnyra.

4. MNPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOJIHEHME VNN HEHAANEXALLEE BbINOJIHEHME 06A3aTeNIbCTB NO HacToAWMM MNpaBunam, BUHoBHaA CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUY C IeCTBYIOLWMM 3aKoHofaTenbcTBoM Poccninckon Mepepavmm.

4.2. baHK oba3yetca:

4.2.1. [prHMMaTb K MUCMONTHEHWIO NOCTYNMBLIME OT KnneHTa nopyyeHuns, opopmieHHble 1 nepefaHHble B baHK B cOOTBETCTBUM
¢ NpaBrnamn 1 3aaBneHrem Ha nogKnoyeHne ycnyru «[ocToaHHOe NopyyYeHre» 1 KoMniekcHoe 6aHKOBCKOe 0BCyKmnBaHue.
4.2.2. He ncnonHATb noctynuelune oT KnueHta nopy4yeHus, opopmneHHble C HapyweHuem TpeboBaHWIA AENCTBYIOLWEro
3akoHogaTenbcTa Poccuickon Oefepaunm, HOPMaTUBHbBIX AOKYMeHTOB baHka Poccmm n HacToAwwmx Mpasun n Jlorosopa.
4.2.3.T1o TpeboBaHuio KnueHTa B TeueHne ABYx pabounx AHeN C MOMeHTa nofayun 3anaBreHns, NpeacTaBuTb KnveHTy JOKyMeHT,
noaTeeprkaatowmii onnaty MNnatexa. Mnata 3a npegocTaBneHne ykazaHHOTO/-bIX OKYMeEHTa/-0B B3MIMaeTcA cornacHo Tapudam
baHka.

4.3. baHK nmeeT npaBo:

4.3.1. MNpekpatutb NpegocTaBneHne Ycyru B cnyvae HapyleHusa KnmeHTom cBonx 06a3aTenbCcTs, MPUHATbIX B COOTBETCTBUMN
¢ MpaBunamu, 6e3 yBegomneHnsa KnneHTa, 4to He BrieyeT 3a coboi npekpalieHne 06a3atenbcTB KnveHTa No Bo3MeLLEeHUIO
baHKy nnaTbl 3a NpegocTaBneHne Ycnyru, BO3HUKLLEN NO AaTy NpeKpalleHna npefaocTaBneHns Ycnyru.

4.3.2. [pekpaTnTb NpefocTaBneHve Ycnyrn v CcoBeplueHne onepauui, npegycmoTpeHHbix MpaBunamm, € HanpasBneHnem
KnneHTy cOOTBETCTBYIOLIErO yBEAOMNEHNSA, B ClyYae HeJOCTaTOYHOCTU CPEACTB Ha cueTe KnveHTa Ha MOMEHT CNMCaHNA NnaThl,
yKa3aHHoW B HacTtoAwmx MNpasmnax, 4O NOMHOrO ee noraweHus.

4.3.3. Otka3aTtb KnneHTy B ocywecteneHmm [natexka B cnyyanx, ycTaHOBIeHHbIMM [TpaBrnamu.

4.4. baHK He HeceT OTBETCTBEHHOCTDb 3a:

4.4.1. YperynupoBaHue npeTeH3nin KnneHTa ¢ nonyyatenammn nnatexen, PeKBU3NTbI, KOTOPbIX NpeacTaBneHbl KnveHTom, no
BOMpPOCaM HEO6OCHOBAHHOIO NepPeUNCSIeHNA AeHEXHbIX CPeACTB Ha UX cYeTa no BuHe KnuneHTa.

4.4.2. HeBO3MOXXHOCTb MpefocTaBfieHna Ycyri no HesaBucAwmmM oT baHka obcToaTenbcTeam;

4.5. KnneHt o6asyeTcs:

4.5.1. Cobniopatb ycnosus npegoctasneHna baHkom Ycnyru.

4.5.2. YnnaumsaTb baHKy nnatbl, B TOM Yncnie BO3HUKLLME A0 AaTbl MpeKpaLleHna npefaocTaBneHns Ycnyru, 3a npegoctaBnieHne
Ycnyru B nopsAgke u pasmepe, yctaHosneHHbiMu [MpaBunamu n Tapudamum baHka.

4.5.3. CamoCTOATENbHO YperynmpoBaTb NpeTeH3nn C NoyvaTenamMm NnaTexen, pekBr3mnTbl, KOTOPbIX NpeAcTaBneHbl KnneHtom
Nno BOMpocam HeEO6OCHOBAHHOIO NepeUYnNCIeHNs NnaTeXxxen B UX agpec.

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEPXKaHWe NopyyYeHni, nepeaaHHbix B baHk nyTem npefctaBneHma 3aaBneHNA Ha
nogkntoueHne ycnyru «llocTosHHOe NopyyeHme» 1 KOMIEKCHOe 6aHKOBCKOE 06Cny»KnBaHNe.

4.6. KnueHT nmeet npaBo:

4.6.1. B cnyyae BO3HUKHOBEHUA Y KnneHTa npeTeH3mni, CBA3aHHbIX C MPUHATUEM WUAN HENPUHATAEM WU/ VNN UCNIONTHEHNEM UK
HencnosHeHNneM Nopy4YeHns, HanpaBuTb B baHK MOTMBMPOBAHHYIO MMCbMEHHYIO NpeTeH3uio. baHK paccmaTpuBaeT NnpeTeH3nn
KnneHToB B TeueHne 0fHOro mecsAua ¢ Aatbl NoayyYeHnA npeTeH3nn. Npu HEBO3MOXHOCTU pa3peLleHna pa3Horiacuin Cnopbl
paccmaTpmBaloTCA B yCTaHOBNEHHOM 3aKOHOM MOpPAAKeE.

4.6.2.Nonyyatb OT baHKa KOMWK NnaTeXHbIX LOKYMEHTOB Ha 6yMa)<HOM HocuTene Mo onepaumam, CBA3aHHbIM C epeyncieHnem
nnaTexen B agpec nonyyaTenen nnaTexen, peKBM3nTbl, KOTOPbIX NpeAcTaB/ieHbl KnmeHTom, B cooTBeTCTBMM C Tapudamum baHka.

5.MOPAAOK NMNOAKJTIOYEHUA, OTKNTIIOYEHUA YCNYTU

5.1. MNogknioueHue Ycnyrn npov3BOAUTCA Ha OCHOBaHUU 3asaBneHna O NpegocTaBneHun ycnyrn «[locToaHHOe nopyyeHue»
N KOMMNEKCHOe 6aHKOBCKOe 06CTyXMBaHNe.

OTtknioueHue Ycnyru npounssogutca CotpyaHukom B OtaeneHnn baHka Ha OCHOBaHWM SOKYMEHTa, YAOCTOBEPAIOLLEro IMYHOCTb
KnwueHTa, n 3aasneHus.

5.2. OTkntoueHve Ycnyrm nponsBogmnTca He no3gHee cnepytollero paboyero AHA Co AHA npriema ot KnueHTta 3asBneHus.

5.3. Mpw npekpalyeHnn oKasaHua Ycnyri yaepaHHas exxemecsayHan aboOHeHTCKas naTta BO3BPaTy He MOANEXNT.

5.4. Ycnyra moxeT 6bITb OTK/IIOUEHA Ha OCHOBaHWM 3asaBneHus KnuenTa.

5.7. Ycnyra He nopknioyaeTtca B cjlyvae oTCyTCTBUA Ha CueTe feHeXHbIX CpefCcTB, HEOOXOAUMBIX ANA OMNaTbl eXemMecAYHON
aboHeHTCKOW NnaTbl.

5.8. B cnyyae 3akpbiTua cyeta KnneHTa, ¢ KOTOPOro NponsBoanTCA CniMcaHue nnatbl 3a Yanyrm baHka, n/unm 3akpbitna Bcex
CYeTOB, MO KOTOPbIM NpefocTaBnseTca Yanyra, baHk npekpallaet npegoctaBneHme Ycnyru, 6e3 ysegomneHus Knnenra.

5.9. baHk Bnpase ocyLlecTBNATb aBTOMaTUYeCKoe OTKNoYeHne Ycnyrn y KnneHta, B ciyyae 3akpbitna Cueta KnueHTa u/nnm
3akpbiTua Cueta MNonyyatena nnatexa, eciv cyeT OTKPbIT B baHke.



6. MOPAAOK B3UMAHMA KOMUCCUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyru baHk B3vmMaeT ¢ KnmeHTa 6e3 AONONHUTENBHOMO/-bIX PacNopsXKeHUA/-uiA (3apaHee JaHHbI akUenT) co cyeTa
KnuneHTa, HoMep KOTOpOro yKkasaH B 3afBNeHUn 0 NOAKII0YeHN N ycnyrn «[ToCTOAHHOE NopyyYeHme» 1 KOMNJIEKCHOe 6aHKOBCKOe
obcnyxnBaHue, cnegyowme nnatbl (Mpw nx Hanuuum B Tapndax baHka):

6.1.2.pa3oBadA nnata (npu ee Hanuuun B Tapudax baHka) 3a nogknioyeHre K Ycnyre — B3mmaetca baHkom B cOOTBETCTBUM
¢ Tapndpamm baHka eanHOBpEeMEHHO B AeHb Havyana npefocTaBneHna Yenyru;

6.1.3. exxemecAYHasa aboHeHTCKas nnata (Npu ee Hanuuun B Tapudax baHka) 3a npegocTaBneHune Ycnyru B3mmaerca baHkom
B COOTBETCTBUM C HacToAwwmMU [MpaBunamm n Tapupamm baHKa, B KOTOPbIX OnpeaeneHa NepuogmMyYHOCTb YriaTtbl JaHHON NnaThbl.
6.1.4. nnaTa 3a KaXkAbln NpoBefeHHbIV nnatex KnveHTa (npu ee Hannunn B Tapudax baHka) B agpec nonyyatens nnatexken —
B3umaeTca baHkom B cootBeTcTBUM € HacToAwmMHY MpaBunammn n Tapndamum baHka, B KOTOpbIX onpefesieHa NepuoguyHoCTb
ynnaTtbl JaHHOW NAaTbl.

7. N1POYUE YCNIOBUA

7.1.Jltlo6ble M3meHeHua u/unu gononHeHus 8 Mpasuna n/unu Tapridbl C MOMeHTa BCTYNNEHWA NX B CUITY PAaBHO PAcnpOCTPAHAIOTCS
Ha Bcex Nonb3ylowwumxca Ycnyroin KnneHToB, B TOM UMciie Ha TeX, KTO Hadan Mnosib3oBaTbCA YCIyron paHee Aatbl BCTyMieHUA
COOTBETCTBYIOLLErO N3MEHEHUA B CUTY.

7.2. B ciyyae BO3HMKHOBEHUA BOMPOCOB, CMOPOB O pa3mepe, HazHaueHun nnatexa, KnmeHT obpallaertcs K HenocpeacTBeHHOMY
nosiyyatesnio niaTexa.



lMpunoxenue N2 2

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

8 AKb «Bamka-6aHk» OAO

O6wwume ycnoBus OTKPbITUA M 06cnyKnBaHusa 6aHkoBckoro Cueta
(ana npoBepeHnA GpusnUecKUM NNLLOM onepaLuii C ICMONb30BaHNEM MeXXAYHapOoAHbIX 6aHKOBCKIX KapT)
B AKB «Batka-6aHk» OAO
(manee — «O6wWwMe ycnoBus no TeKylemMy cueTy s onepauuii c UCNosib3oBaHNeM 6aHKOBCKIUX KapT»)

1.1. Hactoawue O6wue ycnosua no TeKkylwemy cyeTy ANiA Onepaumini C MCMNonb3oBaHUEM OGAHKOBCKMX KapT, Tapudbl/
TapnoHbin nnaH n 3aaeneHne/3anBneHne-aHKeTa Npu3HaloTca [JoroBopoM H6AHKOBCKOrO CUeTa, ABMAIOTCA HEOTbEMSIEMOW
yacTtbio [loroBopa, onpenensaoT NopAafoK OTKPbITMA 1 obcnyKuBaHusA TeKyllero cueTa Ans onepaumii C UCMOJb30OBaHNEM
MeXYHapOoaHbIX 6AHKOBCKIX KapT.

1.2. Bce, uto He onpegeneHo HacToAWwMM [JloroBopoM H6aHKOBCKOrO CuyeTa, PErynupyeTcs 3akoOHOAaTeNnbCcTBOM Poccuickom
QOepepauny 1 6AHKOBCKMMU NPaBUIaMu.

1.3. [leHexkHble CcpeAacTBa, pasmelleHHble KnneHTom Ha cyeTe B baHKe, BK/OYasa HauyMC/eHHble Ha OCTATKU MPOLEHTHI,
3aCcTpaxoBaHbl B NOPAAKE, pa3Mepax 1 Ha YCNOBUAX, YCTaHOBNEHHbIX 3aKoHodaTenbcTBoM Poccninckon Oepepayuun.

1.4. [loroBop 6aHKOBCKOrO CYeTa CUMTAETCA 3aK/IOYEHHbIM C MOMEHTa OTKpbiTuA baHkom KnueHTy Tekyuiero cueta gns
onepauui C UCNONb30BaHNEM MEXAYHaPOAHbIX 0AHKOBCKMX KapT.

2. TEPMUHbDI M ONPEQEJIEHUA

2.1. CyeT — TeKyLMi cYeT, OTKpbiBaembln baHkom KnueHTy ana nposegeHna Onepauni € ncnonb3oBaHuem KapTbl.

2.2, Kapta — MexpayHapopHas/-ble 6aHKOBCKasa/-ne KapTa/-bl COOTBETCTBYIOLEN MNaTEXHOW CUCTEMbI, BblaaBaemas/-ble
BaHkom B nonb3oBaHMe Ha ocHOBaHUM [JoroBopa 6aHKOBCKOro cyeTa.

2.3. Onepauum — npon3BogMMmble C Mcnonb3oBaHMem KapTbl onnata ToBapos (paboTt, ycnyr) nnbo nosnyyeHne HanmuHbIX
[eHeXHbIX cpeAcTB B baHKOMaTe 1nu B NyHKTe BblAaun HaNMYHbIX AeHeXHbIx cpencTs (MBH).

2.4. OsepapadTt — cymma npefoctaBneHHoro baHkom KpeauTta npy HeAOCTaTOUHOCTU U OTCYTCTBUM [e@HEKHbIX CPeACTB Ha
Cyete. KpegntoBaHue baHkoM cueTa KnueHTa ocyulecTsnseTca npu yctaHoBneHHoM Jlumute OsepgpadTa.

2.5. Jlumut OBepgpadta — YcTaHOBNEHHaAdA B COOTBETCTBMU C [loroBopom 6aHKOBCKOro cyeTa 1 TapudHbim nnaHom/Tapudom/
YBepomneHvem 06 MHAMBUAYaNbHbIX YCTOBUAX KPeAUTOBaHUA MaKCUManbHanA CyMMa [IEHEXHbIX CPEACTB, B NPeAesiax KoTopoi
ocyulecTnifeTcA osepapadTHoe KpeanToBaHMe cyeTa (T.e. MaKCUMarbHaA CymMMa, Ha KOTOPYK MOXeT ObiTb npoBefeHa
onepauus).

2.6. Kapta ¢ KpegutHbim numutom/Ninumntom «OBepapadT» — MexAyHapoaHas GaHKOBCKas KapTa, BbiMycKaemasa gAjis
dur3nyeckoro nnua, K KOTopown yctaHoBneH KpeautHoii Jiumut/Niumnt «OBepapadt» ¢ onpepeneHHbIM CPOKOM AENCTBUA,
B pamkax [lJoroBopa 06 yCTaHOBNEHUWM KpefuTHOro numwuta/JoroBopa o6 YyCTaHOBAEHWW KPEAUTHOrO NUMWTA B pamKax
npepocTaBneHmna kpeguta «CynepMomeHTanbHbI»/»MoMeHTanbHbIN KpeanTt»/[JoroBopa o npegocTaBieHnn KpeguTa B Gopme
«OBepapadT».

2.7. Kpeant — vactb KpegutHoro numuta/Jinmnta OBepapadt, npefoctaBneHHOro KnmeHry.

2.8. Cpok pencreua Osepapadta — nepuop BpemeHu oT [aTbl npepocTtaBneHns Osepapadta 4O MOMEHTa €ro MosIHOro
noraweHna no 4actaMm (B paccpouKky) B cocTaBe MUHUMaNbHbIX MnaTexen WM AOCPOYHO, YCTaHOBMEHHbI Tapudamm/
MNporpammoint KpeguToBaHuA baHka.

2.9. MaKcMmanbHbIi HeNpPepbIBHbIM CPOK HANNYMA 3aA0/MKEHHOCTM MO NOTralleHNio KaXkAoro osepapadta — ycTaHaBNMBaETCA
B COOTBETCTBUM C Tapudamm.

2.10. Cron-nuct — cnuncok KapT, ¢ ncnosb3oBaHMeM KoTopbix Onepauumn NpoBoANTbLCA He JOKHbI.

2.11. PacueTHbIl neprof — OfVH rOf, NCUMCIAEMbIN C MecALa, clliefylolwero 3a MecsAuemM, B KOTOPOM 3akitoueH [lorosop
6aHKOBCKOrO cyeTa.

2.12. [eproguyecknii nepeBod — NepeBof, pa3Mep KOTOPOro onpeaeneH 13 pacyeTa 3a onpeaeneHHbii PacueTHbin nepuog.
2.13. TapundHbI NnaH — cocTaBHasA YacTb Tapndos baHKa, ycTaHaBnMBalowWwasa AnA COOTBETCTBYIOLIEro BMAa (HaMeHOBaHMsA)
KapT cneumanbHble ycnoBus KpeautoBaHuA. YCNoBUA npepocTaBneHna Kpeauntos/KapT ¢ KpeauTHbim aumutom/JIumutom
«OBepapadT», ykazaHHble B TapupHoM nnaHe/Tapudax/YBegomneHnm o6 MHANBUAYANbHbIX YCIOBUAX KPeAUTOBaHUS, MEIOT
NperMyLLeCTBEHHYIO CUIY B OTHOLLEHWM YCNI0BMi [loroBopa 6aHKOBCKOIo CYETa, PEryNMpPYIOLLNX COOTBETCTBYIOLLME OTHOLLEHUA.

3. OBLWME NOJIOXKEHUA

3.1.Ha ocHoBaHW 3aaBneHnA-aHKeTbl nn 3aasneHna KnmeHTa v npegctaBneHHbIX UM Hagnexalle opopMEHHbIX JOKYMEHTOB,
nepeyeHb KOTOPbIX onpefenaeTca 3akoHogaTenbctBom PO, aktamn baHka Poccum 1 ycTaHOBNEHHbIMU B COOTBETCTBUM C HUMM
6aHKoBCcKMMY npaBunamu, baHk oTkpbiBaeT KnneHty Cuer, BbidaeT KapTy, Mpon3BoanT pacyeTHO-KaccoBoe o6CnyXnBaHue
KnueHTa, coBepwan no CueTy onepauuuv, NpeaycMOTPeHHble ANA CYETOB [aHHOrO BuAa 3akoHopaTenbcTBoM PO, aktamu
BbaHka Poccum 1 ycTaHOBNEHHBIMW B COOTBETCTBMM C HUMW HaHKOBCKMMY NpaBuiamu, a TakxKe NprMeHAemMbIMI B 6aHKOBCKOW
npakTrke obbluaAMun fenoBoro ob6opoTa, NpK YyCNoBUK, YTO noanexaiwune coeplieHuto no CyeTy onepaumn He CBA3aHbI
C OCyLLeCTBNIEHEM NPeAnpPYHUMATENbCKOW AeATENbHOCTU.

3.2. MNopapok ncnonb3oBaHua Kapt perynupyetca 3akoHopatenbctBoM P®, aktamn baHka Poccun, HacToAwwmm [loroBopom
6aHKOBCKOr0 CYeTa, a TakXe NpaBuiaMm NIaTEXKHOWM CUCTeMbI (B 3aBMCUMOCTY OT NprHaanexxHocT KapTbl K cooTBeTCTBYOLLEN
NnaaTeXXHoW cnucteme).



4, ObA3AHHOCTU U NMPABA

4.1. baHK 06A3yeTcA:

4.1.1. otKpbITb KnueHty CueT He no3gHee 5 (NaTn) pabounx gHen, C MOMEHTa MoJlyYeHUsi JOKYMEHTOB, Ha3BaHHbIX B M. 3.1
[JoroBopa 6aHKOBCKOrO cyeTa;

4.1.2. Bbigatb KapTy He no3aHee 15 (NATHaguUaTh) paboumnx AHeW C AaTbl NONYyYEHUsI MMCbMEHHOTO 3asBeHUs-aHKeTbl KnveHTa;
4.1.3. no ucteyeHUn cpoka JencTeua KapTbl, B ciyyae ee yTpaThl, @ Takke ecnun KapTa yTpatnt paboTocnoco6HOCTb, COrfacHo
Tapndam baHka, BbigaTb HOBYIO KapTy He no3aHee 30 (TpuauaTty) pabourx AHe ¢ Aatbl NOAyYeHUsA MMCbMEHHOTO 3asBNEHNSA
KnueHTa o npegocTtaBneHum Takon KapTbl;

4.1.4. obecneunTb NpoBefeHne pacyetoB no Onepaunam;

4.1.5. 3auncnatb Ha CyeT nocTynawwme Ha Hero B 6e3HannYHOM MOPAAKe UM BHOCKMbIE B HANMYHOW $opMe AeHeXHble
CpefcTBa He no3gHee Tpex pabourx fHeN, HauMHasA Co AHA NOCTyNneHNA B baHK COOTBETCTBYIOLErO MAATEXHOIO AOKYMEHTa,
ecniv 3TV onepauun COOTBETCTBYIOT TpeboBaHMAM 3akoHopaTenbcTBa PO, aktoB baHka Poccum, 6aHKOBCKUM MpaBuniam,
HopmaTMBaMm, NopAAKY opopMIIeHNA pacyeTHbIX JOKYMEHTOB, CPOKaM KX npeAcTaBneHna B baHk, Hactoawemy [JoroBopy
6aHKOBCKOr0 cyeTa U T.4.

4.1.6. nHdopmmpoBaTb aBTopUsyoLWmMin Onepaunm NPOLECCUHIOBbIA LEHTP 06 n3MeHeHUN MnaTexHOro NMMKTa He no3gHee
pabouero aHA, crepyiowwero 3a 4aTol nameHeHuA MnaTeXXHOro NMMNUTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHel C Aatbl NONyYeHMsA coobueHust ob yTpaTte KapTbl obecneumntb BKtoueHne KapTbl
B CTon-nucT u/vnu 6nokmposatb CUeT;

4.1.8.ynnaumBatb KnneHTy NpoLieHTbl Ha 0CTaTOK Ha CueTe IeHeXKHbIX CPefCTB B NpegycmoTpeHHoM Taprndamm baHka pasmepe,
B CPOKW 1 B NMOPSAAKE, KOTOPble YCTaHOBEHbI [JoroBOpoM 6aHKOBCKOIO CYeTa;

4.1.9. BbINONHATL pacnopsxeHnsa Knuenta (cornacHo Tapudam baHka) o 6e3HanMYHOM MepeuncieHnn u/vnm o Bblfaye
B HanmuyHow dopme umcnsawmxca Ha CueTe feHEXHbIX CpefcTB 6e3 ncnonb3oBaHMsA KapTbl He no3gHee 3 (Tpex) AHel ¢ AaTol
nonyyeHna BaHKOM COOTBETCTBYIOLLErO MMCbMEHHOIO pacnopaxeHuna KnueHTa (3a UCKNoYeHeMm Bbligaun B Hanu4Hom popme
OEeHeXHbIX CPefcTB, yncnawmxca Ha CyeTe KapTbl, K KOTOPOMY YCTAaHOBMIEH KPEAUTHbIV TIUMUIT);

4.1.10. xpaHutb TanHy CueTa, NPOM3BOAUMbBIX MO HEMY OMnepaunin, a Takxe ceefeHUn o KnneHte n npegocTaBnATb Takylo
MHOpPMaLMIO TPETbUM JIMLLAM TOJbKO B CITyYanX 1 B NOpALKe, KOTOpble NpeAyCMOTPeHbI 3akoHofaTenbcTeom PO.

4.2. baHK nmeeT npaBo:

4.2.1. He BbINONHATL onepaumu no CyeTy, ecnv 3TU onepauun He COOTBETCTBYIOT TpebOBaHMAM 3akoHoAaTenbcTBa PO, akToB
BaHka Poccuu, 6aHKOBCKMM npasusiam, NOPAAKY OPpOpMIIEHNA PacUYeTHbIX JOKYMEHTOB, CPOKaM UX NpefacTaBfneHns B baHk,
[JoroBopy 6aHKkoBCKoro cueta, MpaBunam v T.4. a Takke OTKas3aTb KnneHTy B coBeplueHUM Takux onepauuii, eciv ynnata
npepycMoTpeHHbIx Tapudpamn baHka nnaTtekel He ocCyliecTBNieHa B YCTaHOBMEHHbIN AJfiA 3TOro HactoAwwmm [loroBopom
6aHKOBCKOIO CYeTa CPOK WSV NPOK3BEAEHA He B MOSTHOM 06beme;

4.2.2, B ciiyyae BO3HMKHOBeHUA TexHuyeckoro OepppadTta no CueTy (npu npesbilweHWn [naTtexHoro nvmmTta) wu/wvnm
npyv HanUuMM He noraweHHow fo ucteyeHus Cpoka OepppadTa 3afO/MKEHHOCTM MO ynnaTe MPOLEHTOB 3a NONb30BaHMe
cootBeTcTBYyloWMM OBepapadTomM (HE3aBUCUMO OT HanmunA y baHKa BO3MOXXHOCTM noracutb TexHnuyeckun Osepapadt n/mnu
Ha3BaHHYO 3a[JO/IKEHHOCTb MyTeM CMCAHWA HEOOXOAMMBIX 1A STOFO AEHEXHbIX CPEACTB C APYruX cyeToB KnmeHTa) oTkasaTtb
KnueHTy B coBepweHun onepauymin no CyeTy n/unm npegycMoTpeHHbIX JoroBopom OaHKOBCKOrO cyeTa AeNCTBMIA U/Wnu
3a6510KMPOBATb BbldaHHbIE/-yI0 MO [JoroBopy 6aHKOBCKOro cueTa KapTbl/-y Mb60 noctaBuTb mx/ee B CTOM-AUCT O MOMEHTA
nonHoro noraweHuna TexHuyeckoro OBepAapadTa M YNOMAHYTON 3aJOJIKEHHOCTM MO ynnaTe NPOLIEHTOB 3a MONb30BaHMe
cooTseTcTBYylOWMM OBepapadTom;

4.2.3. npv NONy4YeHUN NPOTUBOPEUNBDIX YKa3aHWI /U faHHbIX B OTHOLLIEHWUN UL, UMEIOLLMX NMOJTHOMOYNA Ha pacropsKeHne
HaxogAwmMMmncA Ha Cyete AeHeEXHbIMU CPefCcTBaMK, MPUOCTaHOBMTL onepauun no CueTy u/unu 3abnokmposatb KapTy fo
BbIICHEHWA BCeX OOCTOATENLCTB;

4.2.4. 3a6n0KMpoBath Ha onpegensaemblii bBaHkom nepron BpemeHn U/vnn nsbATb KapTy B Criyyae HapyleHus TpeboBaHuii
3akoHopaTenbcTBa PO n/nnm aktoB baHka Poccru, KOTOpbIMU perynmpyoTca nopagok coeplueHna Onepaunia, MCNonb30BaHNA
KapTbl n/vnn ocyuwectsneHua onepauuii no CYety, u/unu B criyyae HapyLeHus ycnosuin lorosopa 6aHKOBCKOro cyeta u/unm
MNpasun;

4.2.5. 6e3 [JOMNONHUTESIbHOIO/-bIX PacropsPKeHUs/-nin KnveHTa (3apaHee [aHHbIN akuenT) M B YCTaHOBNEHHOW BaHkom
ouepenHOCTU cnmncbiBaTb co CyeTa, a Takxke C NoObIX APYrnX OTKPbITbIX B baHke cueToB KnneHTa cymmbl:

1. Onepauui, npomnssefeHHbIX C UCnosib3oBaHnem KapTbl,

2. Onepaumii, CBA3aHHbIX C OMIATON Hanoros, c60POB U APYrvx obA3aTeNbHbIX NNATEXel, KoTopble NpeayCcMOTPEHDI
3aKkoHogaTenbcTeom PO,

3. nnatexei, NpefycMOTPeHHbIX Tapudamu baHka/TapudHbiM nnaHom/YBegomneHnem 06 WHAMBUAYaSbHbBIX YCIOBUAX
KpeauToBaHUA, nepeBofos KnueHTta no goroBopam CTpaxoBaHus, BbirogonpuobpeTtatenem no KOTopbim ABnAeTca baHk,

4. nnaTexew, B3MaeMblX YYacTHMKaMy COOTBETCTBYIOLLEN NNaTeXHOW CUCTEMbI B CBA3M C OBECNeYeHneM UMK PacyeToB No
Onepauunam,

5. OBepapadTta n/vnu npepgoctaBneHHbix baHkom KnneHTy KpeguTos,

6. IEHEXHDBIX CPEACTB, OLMOOYHO 3aUNCTIEHHDBIX HA CUYET NN U3NIULIHE BbIgAHHbIX NPU coBepLueHnr Onepauum no noayyeHmnto
HaJIMYHbIX feHeXHbIX CpeAcTB (BHe ouepeaHOCTH, ecnm No BUHe baHka),

7. NPOUEHTOB W/ WTPaPHbIX CAHKUWUA, HAuMCIIEHHbIX B COOTBETCTBMM C [lOoroBopom 6GaHKOBCKOrO cyeTa wu/wim
3aKkoHogaTenbcTeom PO,

8. pacxonoB, MoHeceHHbix baHkom:

a) BCNeACTBME HEMpPaBOMEPHbIX AencTBmi ¢ KapToi,

b) B cBA3M C NnprHATMEM Mep NO NpefoTBPALLEHWNIO U/ MPeCcevYeHto He3aKOHHOIO NCMoNb30BaHUA KapTbl,



C) Npy NpoBeAeHNI pacciefoBaHWI NPUYMH PAaCXOXKAEHNA CYMM paKTNUeCKn Npomn3BedeHHbIx Onepaunin u Cymm, yKasaHHbIX
B [JOKyMeHTax o Takux Onepauusax (ecnv cooTBeTCTBYIOLLEe pacciefoBaHne 6yaeT nposeneHo baHKOM B CBA3M C NpeTeH3mel
KnnenTa),

d) BcnefcTBME NPUHATUA Mep MO NoraLleHnio 3af0mKeHHOCT KnneHTa no npegycmoTpeHHbiM JoroBopom 6aHKOBCKOro cyeTa
pacueTam,

9. yB6bITKOB, NPUYNHEHHbIX BaHKy B pe3ynbTaTte HEMCMONHEHUA UMW HEHAA1eXaLLero NCNoNHeHUA KnmeHTom ero 06A3aTenbeTs,
npefycMOTPEHHbIX [JoroBopom 6aHKOBCKOro cyeTa;

10. nHom 3agonmxeHHocTn KnneHTa nepeg baHkom.

MonoxeHuAa paHHOro nyHKTa HactosAuwero [Jorosopa 6aHKOBCKOro cuyeTta BblpaxkaloT cornacve baHka u KnveHTa oTKpbITb
KnveHTy cooTBeTCTBYOWNIA/-ne cyeT/-a, NpeayCcMaTpmUBaloLLEero/-nx BO3MOXKHOCTb CMMCAHNA AEHEXHbIX CPefCTB C 3TOro/-unx
cueTa/-oB KnneHTa Ha ocHoBaHWUK TpeboBaHuin BaHKa, onnaymBaemMbix 6€3 AOMONHUTENIbHOMO/-bIX PpacnopaKeHUa/-uin Knnexta
(3apaHee paHHbIN akLenT)).

4.2.6. BHOCUTb M3MEHEHMA U/ JonosHeHUA B cBou Tapudbl n/unm Mpasuna (npv 3ToM niobble n3meHeHns Tapudos u Mpasun
CUMTAIOTCA BCTYMVBLWIVIMM B CWJTY Ha Cliegylownii AeHb Nocne aaTbl NPUHATMA baHKoOM Takoro pelueHus, o yem baHk coobuaeT
KnneHTty nytem pasmeLleHmna COOTBETCTBYOLEN MHGOPMaLMM B onepauroHHbIX 3a51ax o¢ucos baHka 1 Ha CanTte baHka).
4.2.7. B cootBetctBMM ¢ QepepanbHbiM 3akoHOM Poccuiickon Qepepaumm N2 115-03 «O npoTvBOAENCTBUN Neranvsaumm
(OTMbIBaHMI0) 1OXOA0B, MNOYYEHHbIX MPECTYMNHbIM NyTeM» CBeAEHUA O NPefyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM ornepaumax
KnueHToB baHKa, KoTopble baHK cunTaeT Nnogo3puTenbHbIMKM, OyayT coobwatbca baHkom B dpepepanbHbiil opraH Poccuinckom
Qepepauny, NPUHUMAKOWMIA Mepbl MO NPOTMBOAENCTBUIO Nerann3aumm (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbIM MPECTYMHbIM
nyTem.

4.3, KnueHT 06na3yeTcs:

4.3.1. B CPOKM M B MOpAfAKe, KOTopble ycTaHOBMeHbl [loroBOpoM 6aHKOBCKOrO cyYeTa, OMjauMBaTb coBepluaemble/
npegocTtaBnfemble baHKoM B cooTBeTCTBUM € [JOroBOpOM 6aHKOBCKOIO cYeTa onepauun/ycinyri B COOTBETCTBUN ¢ Tapudamm
baHka;

4.3.2. npoussoanTb Onepaunn B npegenax lNnatexxHoro nMM1Ta, He foMNyckasa BO3HUKHOBeHNA TexHnyeckux OBepapadTos,
a TakXke 0b6ecneumnTb BbINOJIHEHME 3TOrO ycnoBus [epxatenamu JononHuTenbHbix KapT;

4.3.3. ecnn CyMMa [IeHeXXHbIX CpefCTB, uncnawmxca Ha CueTe, HeloCTaTOUYHa AJ/1A OCYLUECTBIEHNA BCeX MPedyCMOTPEHHbIX
[JloroBopom 6aHKOBCKOro cyeta pacyeToB MyTeM crnucaHuA baHKom feHexHbix cpefcTB co CueTa 6e3 fOMOMHWUTENbHOrO/-
bIX pacnopskeHuaA/-nin KnueHTta (3apaHee faHHbIN aKLEenT), MONHOCTbIO NMOracuTb CBOIO 3afJO/MKEHHOCTb MO TakMM pacyeTam
no6bIMK foNyCcKaeMbiMU 3aKoHoAaTeNlbcTBoM PO cnocobamu He no3aHee paboyero AHA, CieayioLero 3a Aatol npeabasneHus
emMy baHkom cooTBeTCTBYOLEro TPe6OBaHNS;

4.3.4. Bo3BpaTnTb baHKy owmMb60UYHO 3aumcnieHHble Ha CYeT AeHeXKHble CpefCTBa He Mo3aHee paboyero OHA, ClefyoLwero 3a
faTol 06HapyxeHuA GakTa oWMBOYHOro 3auncieHms Ha CYeT COOTBETCTBYIOLMX CYMM, @ €C/IN 10 UCTEUEHUA Ha3BaHHOIO CPOKa
KnueHtom 6ygeT nonyyeHa Bbinucka no Cuety unum cneumanbHoe yBegomieHvie baHka 06 olWmnboYHOM 3a4MCIEHUN AEHEXHDbIX
cpencTs Ha CueT — c gaTtbl nonyyeHma KnneHToM Takom BbINMUCKM MW YIIOMAHYTOrO YBELOMIIEHMA);

4.3.5. eciv NpuY NONYYEHUMN HANIMYHBIX fEHEXHbIX CPeacTB B BaHKoMaTte unm B NyHKTax BblAauyn HaJIMUYHbIX AEHEXHbIX CPefCcTB
(nanee — MBH) no KaknM-N60 MpuuMHam 6yAeT BbigaHa CyMMa, NpeBbllaowas CyMMy COOTBeTCTBYlowWwen Onepaunm, He
nosgHee pabouero fHsA, credylowero 3a JaTol coBeplieHms Takon Onepauuu, coobWwuTs o npomnsolueaLweid ownbke B baHk
1 BO3BPaTWTb NOCNEfHEMY BCe U3INLLIHE NOMyYeHHbIe ieHEXHble CPefCTBa;

4.3.6. B Cllyyae OOHapy»KEHWA PACXOXKAEHUIN MEXAY CYMMaMM, CNMCaHHbIMU co CueTa, U CyMMamMm GpakTUUYECKU MPOV3BEAEHHDBIX
Onepauuin, NGO Npu Hecornacunm C ApyryMu onepauusamu, npowusBefdeHHbiMM baHkom no CueTy, npeactaBuTb B baHK
COOTBETCTBYIOLYIO MUCbMEHHYIO NMPETEeH3MI0, a TakKe MOATBEpP)KAAloWMe AOKYMEHTbI MO MPETeH3MOHHbIM onepauuam, He
nospHee 30 (TpuauaTty) AHEW C JaTbl COBEPLUEHMA TakoW onepauum (ecnm B Te4eHne Ha3BaHHOroO cpoka KnueHT He NnpeacTaBuT
B baHK ynomsaHyTylo npeTeH3uio n noATBepXAatoLne ee JOKYMEHTbI, MO MCTEYEHUN AaHHOTO CPOKa COOTBETCTBYIOLLIaA onepayums
CUNTaeTCA NOATBEPKAEHHON);

4.3.7. Bo3BpaTnTb KapTy baHKy He no3aHee 10 (gnecATn) KaneHaapHbIX AHEN C Aatbl:

1. ucteueHna cpoka pgenctama Kapbl,

2. coobuieHmns baHKy 06 obHapykeHVM KapTbl, paHee 3asBNEHHON B KauyecTBe yTpaueHHol (ecnmn baHkom 6yaeT npeabaBneHo
TpeboBaHMe 0 BO3BpaTe Takol KapTbl),

3. npegbasneHna baHkom TpeboBaHMA o Bo3BpaTe KapTbl (4O UCTeUeHUA CPOKa ee AeNCTBISA),

4. npepcTtaBneHns B baHk 3aaBneHnA o pactopkeHun [loroBopa 6aHKOBCKOro cueTa 1 3aKpblTn CYeTa, BCTYNSIEHUSA B 3aKOHHYHO
Cuny pelleHrs cyaa o pactopkeHnn [loroBopa 6aHKOBCKOro cyeTa Uiy O NpeKpaLleHnm ero AecTBrA No ApYrMm OCHOBaHUAM
nunbo npekpaLleHnsa fencTema [JoroBopa 6aHKOBCKOrO cYeTa Mo fto6bIM MHbIM MPUYMHaM;

4.3.8. 0popMnATb AOKYMEHTbI Ha COBEpLUEHNe onepaLmii no CYeTy B COOTBETCTBUM C TpeboBaHMAMN baHKa 1 Mo yCTaHOBNEHHbIM
nocnegHnM Gopmam, a TakxKe NPeacTaBnATb 3TM JOKYMEHTbI B baHK B TeueHne onepaLoHHOro BpemeHun baHka;

4.3.9. He3amefnuTeNbHO M3BewaTtb baHK B NUcbMeHHOW dopme 06 M3MEHEHUAX CBOUX MEPCOHANbHbIX AAHHbIX, @ B Cllyyae
n3MeHeHna GaMunmmn, MeH U/Mnm oTyecTBa He3ameasITeNbHO NpefCcTaBUTb B baHK HOBbINM YAOCTOBEPAIOLWUI €ro IMYHOCTb
[OKYMEHT;

4.3.10. no TpeboBaHuio baHKa He3amednuUTeNbHO NPeAOCTaBAATb MOCiefHEMY CBEAEHWA W LOKYMEHTbl, Heobxoaumble
BaHKy B cooTBeTCTBUM C TpeboBaHUAMY 3aKoHogaTenbcTBa PO n/unu aktos baHka Poccun o npoTtmBoaeiicTBmW neranvsaumm
(OTMbIBaHMI0) OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U GUMHAHCMPOBaHUIO Teppopurama ana naeHtuoukaumm Knmnenrta
W/Mnn pasbACHEHUA SKOHOMMYECKOTO CMbICNa HeOObIUHbIX CHAENOK, BblABMeHHbIX baHkom B peatenbHocTn KnuewTta,
a B C/lyyae npoBefeHus onepaumii no CYeTy K Bbirofe TpeTbux/-ero nuu/-a (panee no tekcty — «Bblrogonprobpetatenb/-n»)
He3amMeAanmMTenibHO coobulaTb 06 3Tom baHKy M NpeaocTaBNATb NOCNeAHEMY CBeAeHWA U LOKYMEeHTbl, Heobxoammble baHKy



ONs YCTAaHOBNEHMA U uaeHTUGUKauun BoirogonpuobpeTatens/-eii B COOTBETCTBMU C TPEOOBaHUSAMU YMOMSHYTbIX Bbille
3akoHopfaTenbcTBa PO u/vnu aktoB baHka Poccun.

4.3.11.npepocTtaButb baHKy Bce HeobxoarMble 0 cebe cBefieHNs AfiA OTKpbITUA CueTa, NpefocTaBneHnsa KapTbl v 06cnyKuBaHus
CueTa, B TOM uncne HoMep MobusibHoro TenedoHa.

4.4. KnneHT nmeet Npaso:

4.4.1. nonosnHATb CYUET AEHEXHBIMU CPeACTBAMM NMYTEM VX MEPEYNCIIEHNS B O€3HANIMYHOM MOPAAKE WU BHECEHMSA B HANIMUHON
dopme;

4.4.2. nonyyatb y obcnyxusatouiero CueT OTBETCTBEHHOTO McnonHuTens baHka Bbinucku n3 CueTa B Nitoboi pabounii feHb,
HauMHasA Co BTOPOro pabouero AHA, Cliedytolero 3a AaTon coBeplueHnsa onepauun no Cuety (ecnn onepauun no Cyety He
NPou3BOANINCDH, BbiNMCKa 13 CYeTa 3a COOTBETCTBYIOLMI feHb He NPEfOCTABNAETCA) B COOTBETCTBUY C Tapudpamm baHKa;
4.4.3. B ycTaHoBIeHHOM baHkom Poccum nopaake npegoctaButb baHKy NpaBo Ha COCTaBNeHUE pacyeTHbIX JOKYMEHTOB OT ero
(KnueHTa) nmeHn.

5.MOPAAOK PACYETOB 1 COBEPLUEHWA ONEPALUIA MO CYETY

5.1. Ecnm nHoe He 6ypeT yCcTaHOBNEHO NpaBuiamMy COOTBETCTBYIOLLEH MNaTeXHOW CUCTeMbl, Npu coepleHn Onepauuu

B MHOCTPaHHOW BanioTe, uHon, yem pgonnapbl CLUA, cymma Ha3BaHHoW Onepaumm nepecuntbiBaetca B gonnapbl CLUA no Kypcy,

YCTaHOBNEHHOMY COOTBETCTBYIOLLEN MNATEXHON CUCTEMOIA.

5.2. Ecnn nHoe He npegycmoTpeHo (He 6ypeT npepycmoTpeHo) Tapmdamum baHKa, pacyeTbl mo HactoAwemy [loroBopy

6aHKOBCKOI0O cyeTa OCyLLeCTBAIOTCA B ClieAyloLleM nopsagKe:

5.2.1. Pa3oBas nnata (komnccua) 3a npepgoctasneHne Kaptbl n/unu MNeprognyecknii/-e nnatex/-n npovu3BoaATCA Npy Nepsom

NOCTYNNeHNN AieHEXHbIX cpefcTB Ha CueT;

5.2.2. Mnata 3a rogoBoe obcnykuBaHne Kaptbl n/unn lMNepuognyeckne nnatexu 3a BTOPON W KaxAbli M3 nocnepyoLmx

PacueTHbIX NeproAoB OCyLeCTBAATCA B NOCNeAHNIA pabounin ieHb COOTBETCTBYoOLLero PacueTHOro neprnoaa;

5.2.3. Ynnata gpyrux nnatexen npousBoauTCA OOHOBPEMEHHO C coBeplieHuem/npefoctaBneHvem baHkom nopnexaluyemn

onnare onepauuu/ycnyru;

5.2.4. MepeBoppbl, cBA3aHHbIe C coBeplueHnem Onepauuii, a TakxKe pacyeTbl NO NPeaycMOTPEeHHbIM 3akoHoaaTenbcTteoMm PO

1 cBA3aHHbIM ¢ OnepaunAMK Hanoram, cbopam 1 apyrum obsa3aTenbHbIM NepeBofam NPon3BOAATCA NPU nonyvyeHnn baHkom

[OKYMEHTOB O npou3BefeHHbIx Onepaunax.

5.3. Ecnv npu noraweHnn 3afo/mkeHHOCTV KnneHTa no pacyetam, NpesycMOTPeHHbIM HacToAwmm [loroBopom 6aHKOBCKOro

cyeTa, baHkom 6yayT nonyueHbl feHexHble CpefCcTBa B UHOW BanioTe, HEXeNW BantoTa pacyeToB no [lorosopy 6aHKOBCKOro

cyeTa, 3af0/KeHHOCTb KnmneHTa no [oroBopy norawaeTtca nyTemM KOHBepTauuu NosnyyeHHbIXx baHKom AeHexHbix cpencTts

B BaJIlOTY pacyeToB no [loroBopy, nposoanMon baHkom 6e3 4oNoNHMUTENbHON 3aABKM Ha 3TO CO CTOPOHbI KnreHTa Ha ycnoBumaAx

N B nopAfKke, KOTopble NpeaycMOTPEeHbl ANA COBEPLIEHUA Takux onepauun 3akoHogaTenbctBom PO wn/unn aktamm baHka

Poccnn n BHyTpeHHMM JloKyMeHTamuy baHKa, no Kypcy, yctaHoBneHHoMy baHKOM Ha AaTy Takol KOHBEPTaLWW, U C yaepKaHem

KOMVCCUOHHOIO BO3HarpaXkAeHuns 3a Takylo KOHBepTaLmio cornacHo Tapudam baHka.

Mpn 3ToM 3af0MmKeHHOCTb KnueHTa cuMtaeTcA MnoraweHHOW Mpu yCnoBuMM WM C AaTtbl npoBefeHuAa baHKom ynomsaHyTow

KOHBepTauuu 1 B CyMMe MOJlyYeHHbIX baHKOM B pe3ynbrate Takol KOHBepTaLMW OeHEeXHbIX CPeAcTB B BaslloTe pacyeToB

no [loroBopy 6aHKOBCKOro cuyeta (3a MMHYCOM YMOMSAHYTOrO KOMWCCMOHHOrO BO3HarpaxkgeHusa baHka 3a npoBefeHHylo

KOHBepTauuio).

5.4.B cnyuae oTkasa KnueHTa oT npeaycmoTpeHHbIx [loroBopom 6aHKOBCKOro cyeTa ycnyr baHka, npekpalyeHna nonb3oBaHnA

KapTton n/unu npekpalyeHma aencrsma [Jorosopa 6aHKOBCKOroO cyeTa o UCTeUeHMA neprofia BpeMeHU, pacyeTbl 3a KOTOpPbIN

yXe npousBefeHbl, feHeXHble CPeAcTBa, NonyyeHHble baHKOM B pe3synbTaTe Takux pacyetoB, KnueHTy He BO3BpallaloTcA

(He3aBMCMMO OT TOro, UTO OTKa3 OT ycnyr baHka, npekpalieHue nonb3oBaHMA Kaptonm w/vnu pactopxeHua [orosopa

6aHKOBCKOro cyeTa MOryT NPOU30NTY JO UCTEYEHMNA COOTBETCTBYIOLLEro Neproaa BpemMeHu).

5.5. MpoueHTbl Ha AeHeXHble CpeacTBa, uncnawmeca Ha Cuete, HauncnATCA cornacHo Tapudam baHka Ha MUHMManNbHBbIN

HeCHMaeMblll OCTaTOK TakUX AEHEXHbIX CPeACTB, MMEBLUMIACA (MO COCTOAHMIO Ha YTPO KaX[Ooro AHA) B TeYeHne TeKyLlero

KaneHJapHOro Mmecaua, UCXOAA W3 [AeNCTBUTENbHOMO UYMCia KaneHAapHbIX AHel B Tekywem rogy (365 wnn 366 aHen

COOTBETCTBEHHO), U ynnauymBatoTca baHKkom B nocneaHnin pabounin feHb TeKyLero kKaneHaapHoro mecaua nyTeM 3aumcieHms

CYMMbI TaK/x NpoLeHToB Ha CueT.

MpoueHTbl 3a MecAL, B KOTOPOM BC/leAcTBME pacTopkeHus [JoroBopa 6aHKOBCKOro cyeta ocTaBluMecsa Ha CueTe feHexHble

CpeacTBa AOMKHbI ObITb BO3BpalleHbl KnmeHTy, ynnaumsatloTca baHKOM ofHOBpeMeHHO C BO3BpaToOM KnneHTy Ha3BaHHbIX

OeHeXHbIX CPeACTB NyTeM NepevyncineHna CyMmbl Takux NPOLEHTOB Ha APYron yKa3aHHbI KnneHToM cuet u/mam nytem ee

BblAaun KnueHTty B HannuHom popme.

5.6. Ecnu nHoe He ByzeT npefycMOTpPeHO 3akoHofaTenbctBoM P®, aktamm baHka Poccum n yctaHOBREHHbBIMK B COOTBETCTBUM

C HUMM 6AHKOBCKMM NpaBuiamu:

5.6.1. cnncaHme peHexHbIx cpefcTB co CueTa NpU HanMuMK Ha HEM AEHEXHbIX CPeACTB, CYMMa KOTOPbIX AOCTaToOYHa AnA

YAOBNETBOPEHMA BCeX NpeabABneHHbIX K CueTy TpeboBaHW, OCYLECTBAAETCA B MOPAAKE MOCTYMNEHUA PaCMNOPsKEHWN

KnveHTa v Apyrux JOKYMEHTOB Ha CrrcaHue (3a UCKIUYEeHeM ClyyaeB CMCaHNA CYMM, OWMOBOYHO 3auncineHHbIX Ha CueT

UM N3NMLWHE BbiJaHHbIX NpY coBeplueHun Onepauun No NOAYYEHUIO HANIMUYHBIX AEHEXHbIX CPefCTB, KOTOPOe MPOon3BOAMNTCA

baHKOM BHe yKa3aHHOW oYepedHOCTU NnnaTexen);

5.6.2. npn HeJOCTaTOUHOCTY feHeXHbIX cpeacTs Ha Cyerte:

+  YacTMYHadA onnaTta NnaTexHbiX mopyyeHunii KnmeHTa He Npon3BoaunTCS,

+  KapToTeKa HeomnnayeHHbIX pacyeTHbIX JOKYMeHTOB K CueTy He BefleTcA, B Cllyyae OTCYTCTBUA IeHEXKHbIX CpefCcTB Ha CueTe Ha
MOMEHT CNUCaHNA CPELCTB pacyeTHble JOKYMEHTbI NOAJ/IeXaT UCMONHEHMIO B NOPAAKe, onpeAesieHHOM 3aKOHOaTeNbCTBOM
PO, aktamm baHka Poccum 1 ycTaHOBNEHHbIMU B COOTBETCTBUM C HAMMW HaHKOBCKUMI NpaBuiaMmm.



5.7. PacueTHble fOKYMeHTbl KnveHTa, nprHATble BaHKOM Ha MHKAcCo, HanpaBAATCA MNOC/IEAHUM MO Ha3HAYEHMIO He No3aHee
pabouero AHs, cleayiowero 3a A4aTon NoslyYeHUs 3TUX JOKYMEHTOB BaHKOM, Mo nouTe unm Kypbepckon CBA3blo (Mo BbIGOpY
baHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT HeceT NONHYI0 OTBETCTBEHHOCTb 3a nocneactama Onepauunii, NpoBeAeHHbIX:

6.1.1. c ucnonb3osaxHviem NUH n/nunn Kaptbl;

6.1.2. B ceTn «MHTepHeT», B CETWN YCNyr MOYTOBOW CBA3W, B APYrMX dNMEKTPOHHbIX CETAX, a TakKe B MHbIX Cnyyasax, Koraa
cooTBeTcTBYyloLWana Onepauna npoefeHa 6e3 npegbAsneHua KapTbi;

6.1.3. c ucnonb3oBaHWeM yTpaueHHON KapTbl HecMoTpsA Ha bnokmposKy CueTa u/vnm noctaHoBKy KapTbl B CTON-NNCT, a Takxe
B MHbIX CNlyYanX, npefycMoTpeHHbIX MMpaBunamu ncnonb3oaHua 6aHkoBckmx KapT AKB «BAtka-6aHk» OAO (MpunoxeHuve 3
K [lorosopy).

6.2. B cnyvae 3apepkku Bo3Bpata KapTbl BaHKy, nocnegHuin Bnpase notpeboBaTb ynnaTbl eMy KnneHTOM 3a 3afilepiKKy
HeyCTOMKM B pa3mepe TpexKpaTHOro M1HMMasibHOro pa3mepa onnatbl Tpyaa, yCTaHOBIEHHOro 3aKkoHoAaTenbcTBoM PO Ha paTy
npeabABNEHUA Takoro TpeboBaHMA, a eC/i MUHMManbHbIN pa3mep onnaTbl Tpyha He OyaeT ycTaHaBMBaTbCA 3aKOHO4ATENbCTBOM
PO — B pa3mepe, ykazaHHOM B YBefjoMieHNY 06 MHAMBUAYaNbHbIX YCIOBUAX KpeanToBaHuA/ Tapudax/TapudHbix nnaHax.
6.3. baHK He HeceT OTBETCTBEHHOCTW 3a Npou3BefeHHble nm no CueTy onepauumu, ecnn Takue onepaumm B COOTBETCTBMM
¢ [loroBopom 6aHKOBCKOrO cHeTa CUMTAOTCA NOATBEPKAEHHBIMMU.

6.4. baHK He oTBeyaeT 3a HEBO3MOXKXHOCTb MCMONb30BaHNA KapTbl, a TakKe 3a 3aAepKKy NepeBOAoB 1 He HeCeT OTBETCTBEHHOCTU
3a MPUYMHEHHbIe B pe3ynbTaTe 3TOro yObITKM, ecii HEBO3MOXHOCTb UCMONb30BaHUA KapTbl u/unn 3aepka nepeBofoB
ABNAIOTCA CNefCcTBMEM:

6.4.1. HeNCNONIHEHVA NN HeHaanexallero MCnonHeHua o06MA3aTenbCTB UHbIMY YYaCTBYIOWUMN B NPOBEAEHUN PacyeToB
KpeauTHbIMU 1 APYTUMI OpraHn3aumamu,

6.4.2. HencrnpaBHOCTY (HepPaboTOCNOCOBHOCTN) TEXHNYECKNX CPefCTB.

6.5. baHK He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUA WCMONHEHWA MOPYYEHUN/PacnopsaXeHUn, BblAaHHbIX
HeyNoNHOMOYEHHbIM/-1 TMLOM/-aMu, KOraia C MCMoNib30BaHeM NpeayCcMOTPEHHbIX 6aHKOBCKMMU NpaBunamn npoueayp baHk
He MOr YCTaHOBUTb daKTa Bblgauu NopyyeHna/pacnopaxeHna HeynosHOMOYEHHbIM/-1 MLOM/-aMu.

6.6. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble AnA KnueHTa MNOCNeACTBUA, HaAcTynuBLUME B pe3ynbTaTe
HeCaHKLMOHMPOBAHHOMO AOCTyNa TpeTbux nuy K nHdopmauum o Cuetax, Kaprta, Cpeacteax focTyna (B TOM uncne, B Cinyvae
HenpaBOMEPHOro MUCNonb3oBaHUA KapTbl TpeTbuUMM NLaMm 4O MOMeHTa nonyyeHusa baHkom ysegomneHua ot KnveHTa 06
yTpaTe KapTbl, HO TONbKO NpK YCIIOBUM YCMELHOMO NPOXOXAEHWA NpoLeaypbl UaeHTUbUKaLmn).

KnveHT yBegomneH, 4to B cylyyae yTpaTbl, XMLEHWA, HE3aKOHHOMO MCNOoJb30BaHWA TpeTbuMK nnuamm KapTbl Heobxogmmo
B KpaTuaiiLme Cpoku coobwntb 06 3Tom cniyyae baHKy no TenedoHy, ykazaHHOMY

+  Ha 060poTHOI cTopoHe KapTbl;

+  Ha Cawnrte baHka.

7.MOPAAOK NMPEKPALLEHUA, PACTOPKEHA OOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MOXeT 6bITb B N11060e Bpems 3aKpbIT MO NMCbMEHHOMY 3asaBneHuio KnmeHTa.

7.2. C momeHTa nonydeHusa baHkom 3asBneHusa KnueHTta o 3akpbitum CyeTa, C MOMEHTa BCTYMNEHUA B 3aKOHHYK cuny
peleHna cypa o pactopkeHun [lorosopa 6aHKOBCKOro cueTa U 3akpbiTin CueTa nnm NpekpalleHnn ero AencTama no Apyrum
OCHOBaHWAM, NO NOObIM MHBIM NpUYMHaM BbaHK npekpallaeT NPUHMMATL K UCMOMHEHUIO PacYeTHO-AEHEXHbIe JOKYMEHTbI
KnneHTta n ocyuwectsnatb onepaunn no Cuety (3a ncknoveHnem onepaumin no CyeTy, CBA3aHHbIX C 3aBepLUeHneM pacyeToB
MeXAy Y4YaCTHMKaMU COOTBETCTBYIOLLEN MIaTEXHOW CUCTEMbl MO paHee coBeplleHHbIM Onepaumam, a TakXe CBA3aHHbIX
C nepeuncneHrem/ Bolaayen octaTka Haxoaawmxcs Ha Cuete AeHEXHbIX CPefCTB), NpeKpallaeT aencteme Kaptbl, obecneunBaeT
3aBepLIeHne pacyeToB MeXay YYaCTHMKaMu COOTBETCTBYIOLLEN MaTeXHOW CUCTEMbl MO paHee coBeplueHHbIM Onepaumam,
a TakXe 3aBepLUaeT npefycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyetbl Mexay CTopoHamum.

Mpwu 3Tom nocTynatowwme Ha CyYeT feHexHble cpeacTBa MoryT ObiTb Bo3BpalleHbl baHkoM B obcny»KuBatoLme nnaTeNbLKoB
3TUX [EeHEXHbIX CPEACTB KpeauTHble opraHu3aumm 1 KnieHT He BnpaBe npeabasnATh K baHKy Kakue-nnbo npeteHsunm, NpsaMo
WM KOCBEHHO CBA3aHHble C HencnosnHeHnem baHKoM cBorx 06:3aTeNbCTB MO 3aUUCTIEHMIO AeHeXHbIX CpeacTB Ha CueT.

7.3. [leHexHble cpeacTBa, ocTaBlwmeca Ha CyeTe nocne 3aBeplUeHNA BCEX Ha3BaHHbIX B NpeAbliayliemM MyHKTe HacToALero
HoroBopa pacueTtoB, nepeumncnatoTca baHKkom Ha Apyron ykasaHHbin KnueHTom cyeT u/vnu Bblgalotca baHkom KnuveHTy
B Hanu4yHon dopme He nosgHee 3 (Tpex) paboumnx gHel ¢ faTbl NonyyeHna baHKom cOOTBETCTBYOLErO NOPYyYeHNUs/3asBneHmns
KnneHTta, KOTOpoe MOXeT 6bITb NpefcTaBneHo nocneaHM B baHK TonbKo nocsie ncreyeHma 60 (wectnaecsTn) gHen C gatbl
Bo3BpaTa B baHk Kaptbl, a ecnn KapTta He Gypet Bo3BpalleHa B baHk — nocne ncteueHna 60 (lwecTnaecatn) aHen C aatbl
OKOHYaHUA CpoKa fencTena KapTbl.

7.4. KnneHTt nopyuaet baHky 3akpbitb CyeT mpu ycnoBuUM OTCYTCTBMA AEHEXHbIX cpeacTB Ha Cuete no mcteyeHum 60
(wectngecaTn) gHeN Nocie OKOHYaHUA CPOKa AeNCTBUA Bcex KapT, BbinyLleHHbIX Ana coBeplleHuna onepauuni no Cyety, npu
YCIIOBUM OTCYTCTBUA NpeTeH3ui (TpeboBaHuin) K faHHomy CUHeTy U Npu OTCYTCTBMU ABMKEHUA AeHeXHbIX cpeacTs Ha CueTe
B yKa3aHHbI/ nepuop.

7.5. KnneHT nopyuaet baHky 3akpbitb CyeT npu ycnoBuUM OTCYTCTBMA AEHEXHbIX cpeacTB Ha CueTe no mcteyeHum 60
(WwecTnpecaTn) AHen nocne faTbl pacTOpXKeHUs No MHuumatmee baHka [lJoroBopa 06 yctaHoBneHUU KpegutHoro numuta/
JooroBopa o npepocTaBneHnn Kpegnta B dopme «OBepapadT», Npy yCnoBun OTCYTCTBUA NpeTeH3un (TpebosaHnin) Kk Cyery,
K KoTopoMy 6bin yctaHoBneH KpegutHbii numut/Jiumut OBepapadTa 1 Npu OTCYTCTBMM AEHEXHbIX CPefCTB Ha YKa3aHHOM
CyeTe B yKasaHHbIV Nepuroa.



7.6. baHk 3akpbiBaeT CueT B nopafKe, NpefyCMOTPEHHOM 3aKkoHogaTenbctBom PO, aktamm baHka Poccum n yctaHOBNEHHbIMK
B COOTBETCTBMM C HAMU GAHKOBCKMMM MPaBUiaMu;

7.6.1. npy OTCYTCTBUM OCTaTKa AEHEeXHbIX cpedcTB Ha CueTe — MnocC/ie OKOHYaHUA CPOKa, MO UCTeYEeHUU KOTOporo KnmneHt
B COOTBETCTBMM C MpegblaywmM MyHKTOM MOXeT npefactaBuTb B baHK nopyuyeHue/3asBneHve o nepeuncieHuun/sbigade
AeHexHbIx cpepcTs co CyeTa;

7.6.2. B Ciyyae HanmumA oCTaTKa AeHEeXHblX cpeacTs Ha CyeTe — nocne nepeuncyieHnA/Bblfaumn Taknx AEHEXHbIX CpeacTs
B COOTBETCTBUM C NOpPyYeHnem/3anasneHmem Knmenra.

7.7. 3akpbiTre CyeTa He ocBobOXaeT KnueHTa oT ucnonHeHus ero obsasatenbcTs nepef baHkom, KOTopble BOSHUKAN O 3TOFO
MOMeHTa 160 B CBA3M C NpeKpaLLeHeM feNCTBUA HacToswwero MpunoxeHnsa u 3akpbiTriem CHeTa, a TakXKe OT NpefyCMOTPEHHON
[loroBopom 6aHKOBCKOIO cYeTa OTBETCTBEHHOCTM 3@ HEUCMONHEHKE U HeHaa1exallee NCMOSTHEHMEe 3TUX 06A3aTeNbCTB.



lMpunoxeHue N° 3

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxusaHuu husuyecKkux 1uy e

AKB «Bamka-6aHk» OAO

MNpaBuna ncnonb3oBaHnA 6aHkoBcKUX KapT AKB «BsaTka-6aHk» OAO

1. OBLLME NONOXKEHUNA

1.1. Hactoawwme [MMpaBuna ucnonb3oBaHuA 6GaHKOBCKUX KapT AKB «BaATka-6aHk» OAO (ganee — [lpaBuna) ABNATCA
HeoTbemnieMoi YacTtbio [loroBopa, onpenensioT ob6A3aHHOCTM KnueHTa no 6e3onacHOMy Mcnonb3oBaHuio KapT, nopamok
YBefomneHna KnneHTa O COBepLUEHHbIX Oonepauuax C ucnonb3oBaHmem Kaptobl, nopagok YeBegomneHna KnueHtom baHka
B CJlyyae yTpatbl KapTbl n/unm ncnonb3osaHua KapTbl 6e3 cornacus KnneHTa.

1.2. B cnyyae ecnim [lepxatenb KapTbl He ABnAeTca KnmeHTOM, BCe MONOXeHNA HacToALWwmX MNpaBun paBHO pacnpoCcTpaHATCA
Ha Jepxatena Kaptbl. Jllobble u3meHeHWA U/nnv fOMNofHeHMsA B HacToAwwe lMNpasuna ¢ MOMeHTa BCTYMIEHMSA KX B CUTY PaBHO
pacnpocTpaHATCA Ha Bcex KnneHToB-Mosb3oBaTenein 6aHKOBCKMX KapT, B TOM UuMcie Ha Tex, KTO Hayas Nofb30BaTbCA YCnyrom
paHee JaTbl BCTYMNNEHNA COOTBETCTBYIOLLETrO M3MEHEHUA B CUNY.

1.3. Bce TepMuHbI, HamnrcaHHbIe C 3arnaBHOM BYKBbI, onpeaeneHne KOTOPbIX HUXKe He NMPUBOAUTCSA, YNOTPEOAAIOTCA B TOM Xe
3HauyeHuK, KoTopoe 6biN10 OroBopeHo B [lorosope.

1.4. B HacToAwwmXx [MpaBunax ncnonb3yioTca criefytoLme TepMruHbl 1 onpefeneHus:

3anABneHue o Hecornacuym — NMCbMeEHHoOe 3asaBneHne KnneHta o Hecornacum c onepauyei, COBepLIEHHOW C MCMONb30BaHNEM
KapTbl.

YBepgomnenne — CMC-coobuieHre/coobLieHrie, HaNpaBisAemMoe MO 3MEKTPOHHON Mnoute 06 onepauusix, COBEPLUEHHbIX
c ncnonb3oBaHuem KapTbl, Hanpasnaemoe baHkoM KnueHTy nocpecTBOM MOOWIIbHON CBA3M U/UNW 311IEKTPOHHON NOYTbI, TaKKe
3BOHOK KnveHTa B baHk no TenedoHam, ykasaHHbIM Ha KapTte unu obpaweHue Knuenta B OtaeneHune baHka ¢ coobueHunem
O Hecornacmu C onepauuei, CoBepLIeHHON C UCnonb3oBaHneM KapTbl, ocywwecTBNAeMbI B paMKax CpoKa YCTaHOBJIEHHOIO
HacToswmmun MpaBunamun 1 YacoB pPaboTbl KoHTaKT-LeHTpa baHka.

CVV (CVC) — Tpéx3HauHbIi Kof NpoBepKM NOASIMHHOCTU KapTbl NNATEXHOW cnctembl Visa.

2. ObA3AHHOCTU KJIMEHTA MO BE3OMNACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnueHT 0bA3yeTca:

2.1.1. Hukorga He coobuwatb MNH, CVV (CVC) TpeTbum nnLam, B TOM Yncsie POACTBEHHMKAM, 3HAaKOMbIM, COTPyAHUKaM baHka,
Kaccmpam 1 nnuam, MOMOoraloLLMmM emy B UCNoJIb30BaHUK KapTbl;

2.1.2. XpaHutb NMNH otgenbHo ot KapTbl B HEABHOM BUAE U MeCTe, HeJOCTYNHOM ANA TPeTbUX SIL, B TOM YMCNe POACTBEHHMKOB,
He nucatb NWH Ha KaprTe;

2.1.3. lMNpwu nonyyeHun KapTbl pacnncaTbca COOGCTBEHHOPYYHO Ha ee 0OOPOTHON CTOPOHE B MecCTe, NpefHa3HauYeHHOM AnA
noAanucK,, eCnm 3To NpefyCMOTPEHO;

2.1.4. He nopgepratb KapTy mexaHuuecknMm, TemnepaTypHbiM U 3NeKTPOMarHUTHbIM BO3AENCTBMAM, a Takke usberatb
nonagaHunA Ha Hee Bnaru;

2.1.5. He xpaHuTb KapTy pagom ¢ MobunbHbIM TenedpoHOM, 6bITOBOI 1 OPUCHOWN TEXHUKON;

2.1.6. Vimetb npn cebe mHbopmaLmio O KOHTaKTHbIX TenedpoHax baHka M o Homepe KapTbl Ha OTAENbHbLIX HOCUTENAX
nHdopmaLmmn n HemeaneHHo coobuatb baHKy o packpbitun MNMAH, CVV (CVC), nepcoHanbHbIX AaHHbIX, NO3BOAAIOLLNX COBEPLUNTb
HenpaBomepHble fencTena co CYeToM, a Takxe B cilyyae yTpaTbl KapTbl;

2.1.7. He coobuiaTb nepcoHanbHble AaHHble unu nHpopmauuio o Kapte, a umerHo: NMUH, CVV (CVC), npn nonyyeHmm npocbobl
CO CTOPOHbI TpeTbux Nuu, B Tom umcne CotpyaHuKa baHka, o npefocTaBneHnn M Takom nHGopmauuu, n coodbwmts B baHk
O NoJlyYeHUn AaHHOMN NPOCbObI;

2.1.8. He oTBeuatb Ha 31eKTPOHHblE MNCbMa, B KOTOPbIX OT MMeHW baHKa npegnaraeTca NpeaocTaBUTb NePCOHanbHble faHHbIe
W He cnefoBaTh MO «CCbITKaM», YKa3aHHbIM B TaKUX 3N1EeKTPOHHbIX NUCbMax (BKMtoYasa ccbinku Ha CaiiT baHka);

2.1.9. B uensax nHGopmaLMOHHOro B3auMogeincTBuA ¢ baHKoM Ncnonb3oBaTh TOSIbKO PEKBU3UTLI CPefCTB CBA3N (MOOUNbHbBIX
N cTaumoHapHbIx TenedpoHoB, GakcoB, NHTePaKTNBHbIX web-caiiToB/nopTanos, 0ObIYHOWM 1 3EKTPOHHONW MOYTbI), KOTOpble
yKa3aHbl B JOKYMEHTaX, MONyUYeHHbIX HeNoCcpeaCcTBEHHO B baHkKe;

2.1.10. He ucnonb3oBaTb YCTPOWCTBA, KoTopble TpebytoT BBoAa MNVH ana goctyna B nomelleHue, rae pacnonoxeH baHkomar;
2.1.11. [lepep ncnonb3oBaHmem baHKomaTa OCMOTpPeTb ero Ha Hanmume JOMONHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYHIOLLNX
€ro KOHCTPYKLMK, B CJTyYae Hannuma Takmx YCTPOWCTB He NCnonb3oBaTb baHKkomat 1 coobwmTb 06 3Tom baHKy;

2.1.12. MNMpwu Habope MNH npuKpbiBaTb KNaBMaTypy pyKkowm;

2.1.13. He ucnonb3oBatb baHkomar, B cnyuyae ecnu KapTa He BCTaBnAeTca 6e3 ncnonb3oBaHUAa GU3NYeckon cunbl;

2.1.14. OrtKa3saTbcA OT Mcrnonb3oBaHUA baHkomarta, B cnyyae ecnn baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYIO
onepauuio, 1 4oXAaTbCA Bo3BpaTa KapTbl;

2.1.15. lNocne nonyyeHnA HaNMyHbIX ieHeXXHbIX cpeacTB B baHkomaTe nepecumTath 6aHKHOTbI MOANCTHO, y6eanTbCA B TOM, UTO
Kaprta 6bina Bo3BpalyeHa baHkomaTom, AoxAaTbCA Bbldaun KBUTaHL MKW NPU ee 3anpoce, 3aTeM MOSIOKNTb UX B CYMKY (KoLuenek,
KapMaH) 1 TONbKO Nocsie 3TOro oTxoanTb oT baHKomara;

2.1.16. CoxpaHATb pacneyataHHble baHKOMaTOM KBUTaHLMWN AN BO3MOXHOW NocnefytoLien CBEPKM yKasaHHbIX B HUX CyMM
¢ Bbinuckon no Cyety;



2.1.17.He3amegnutenbHo coobwatb B baHk, ecnu npu npoBefeHnn onepaunii ¢ Kaptoi B baHkomate, baHKkoMaT He BO3BpallaeT
Kapty;

2.1.18. He ncnonb3oBaTb KapTbl B opraHM3aumsax TOProBav W YCnyr, He Bbi3blBaloWmMx AoBepud, TpeboBaTb NpoBefeHUs
onepauun c KapToli Tonbko B NpucyTcTBUM KneHTa, npu NnognmcaHnm Yeka NpoBepATb CYMMY, YKa3aHHYIO Ha YeKe, He BBOAMUTb
CBOW HOMep TenedoHa, NaCNopTHbIE AaHHbIe NPV NOATBEPKAEHUMN OnepaLunin B opraHn3aumax TOProBan 1 yCnyr;

2.1.19. Hu npu Kaknx obcTosATenbcTBax He BBoauTb MUH, CVV (CVC) B oTBeTe Ha CMC-coobLyeHmns o6 onepaumsax, KoTopble
KnueHT He cosepLuan;

2.1.20. YCTaHOBWTb Ha CBOW KOMMbIOTEP Y MOBUSIbHLIN TenledOH aHTMBMPYCHOE MPOrpamMMHOe obecrneyeHne 1 perynsapHo
NPOW3BOANUTb €ro 0OHOBIEHME 1 O6HOBIIEHME APYIUX NCMONb3YEMbIX MPOrPaMMHbIX MPOAYKTOB;

2.1.21. B cnyuyae HapyweHua KnneHTom 06si3aHHOCTEN, YCTaHOBMIEHHbIX HacTosiwmmn MpaBunamu, He TpeboBaTtb oT baHka
BO3MELLEHUA CYyMM OMepaLnii, CoBepLUEHHbIX 6e3 cornacua Knuenta.

2.2, Mpu coBepLueHMU onepaumii B ceTn MiHTepHeT KnneHT 06s3yeTca:

2.2.1. He ncnonb3osatb MNMNH npu 3aka3e ToBapoB 1 ycnyr yepes ceTb VIHTEPHET, a Takxe no TenedoHy/dakcy, He coobliatb
nepcoHanbHble AaHHble Uy nHdopmaumio o Kapte/Cuete yepes cetb MIHTepHerT, B Tom uncne MNMWH, naponn goctyna K pecypcam
baHka, cpok pencteua KapTbl, pasmep KpeAuTHbIX NUMWUTOB, WCTOPWIO Onepauuii, He BBOAWUTb CBOW HOMep TenedoHa,
NacnopTHble AaHHble NPU NOATBEPXKAEHUN onepauun B cetn MHTepHeT;

2.2.2. [Npwu coBepLIeHUN onepaLii CO CTOPOHHETo KOMMbloTePa Y6eanTbCsA, YTO NepCcoHabHble flaHHble U Apyras nHopmauus
06 onepauuaAx He coxpaHmnach;

2.2.3. He ncnonb3oBaTb CalTbl, He Bbi3blBaloLLMe JOBEPUS.

3. NOoPAAOK YBEAOMIIEHUA KNUMEHTA O COBEPLUEHHbBIX ONEPALIAX C UCMNOJIbBOBAHUEM KAPTbI

3.1. baHK B UenAX CHWXeHUA pUCKa HernpaBOMepHOro wucnonb3oBaHuAa KapT o06a3yetca nHbopmmpoBaTb KnneHta
O COBepLUEeHNN KaXKAoM onepauumn ¢ UCnonb3oBaHnem KapTbl nyTem HanpasfieHNAa KnueHTy COOTBETCTBYIOLLEro YBegoMneHus,
cnocob YeepomneHua BblbupaeTca KnneHtom. KnueHTy B KauyecTBe 6ecnnaTHoro cnocoba YsegomneHusa npepoctaBnaeTca
Ycnyra «E-mail-nHdopmrpoBaHme no onepaumam ¢ 6aHKOBCKUMU KapTammy». Ycnyra «CMC-uHpopmmpoBaHme no onepaymsam
¢ 6aHKOBCKMMY KapTaMu» npefocTaBnaetca KnueHty cornacHo Tapudam baHka.

KnveHT gna HanpaeneHus YBegoMneHun Bnpase nogkniountb Yenyry «E-mail-nHpopmrpoBaHme no onepaumam ¢ 6aHKOBCKUMM
kapTamu» n/nnun Yenyry «CMC-nHdopmupoBaHue no onepaumam ¢ 6aHKOBCKMMUK KapTamuy». O6Lyue ycnoBus npefocTaBieHuns
YKa3aHHbIX ycnyr pernameHTtupytotca MpunoxeHnem N2 6 n MNpunoxeHnem N2 11 k [lorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nepep KnveHTOM 3a onepauny, 0 COBepLUEHMM KOTOPbIX KnueHT He 6bin yBegoMneH
N C KOTOPbIMWN KNNeHT He cornaceH, B ciyyae HemnonyyeHua Uan HeCBOEBPEMEHHOMO MONyYeHUA YBeAOMEHUN, CBA3AHHbIX
C AeNCTBMAMY OMepaToOpOB COTOBOM CBA3N, TPETbUX L, U/unn KnreHTa, B TOM uncne B Cny4vae ykasaHnAa KnmeHTom HeBepHOro,
HeTOYHOro KaHana CBA3M AnA HanpasBneHna YBeJOMNEHWI, B Clyyae eCriv KaHan CBA3M He NoaAepXumBasca/He nogaepkmeaeTca
KnueHTtom B pabouem coctoaHu, obecneyrBaioLiem nosnyyeHune KnmeHtom YsegomneHus ot baHka, Takxe Nno MHbIM NprynHaMm,
He 3aBucAWMM oT baHkKa.

3.3. YBegomsieHne cunTaeTcs OTNpPaBAeHHbIM C MOMEHTA BbINOSTHEHNA BaHKOM BCex HEOOXOAMMbIX 1 AOCTaTOUHbIX AeNCTBUN
(NpegycMOTpPEeHHbIX COOTBETCTBYIOLLMMY COrnalleHnamMn mexay baHkom n O6cnyxmBatoLien opraHn3saLlmeit) No HanpaBneHuio
COOTBETCTBYIOLWMX YBefomneHuid uepe3 O6CNyXMBaloLWyl0 OpraHusauuio B oOpraHusaumu-napTHepbl O6cnyxusatoLlen
opraHumsaumn.

3.4. YBegomneHvne cumTaeTcA MONyyYeHHbIM KnmeHTOM B faTy oTnpaBfeHusA YBefOMNeHWA, YKa3aHHYI B 3NEKTPOHHOM
NpoToKosie Nepegaun YsegomneHua (ona YsegomneHunin B Buge coobLyeHnin, HanpasnaeMblx Ha Agpec aneKTPOHHON MoYTbl),
OTpakeHHY'o B aNeKTPoHHOM oTueTe baHka (ana Ysegomnenuin B suge CMC-coobLyeHun).

4.NPABA N OBA3AHHOCTU KNNMEHTA U BAHKA

4.1. baHk obasyeTca:

4.1.1. Obecneuntb coxpaHeHne mHbopmauun ob YeepomneHusax (Kak oT baHka KnueHTy, Tak u ot KnueHta baHky) no
COBepLUEHHbIM OrnepaunaM B CPOK, yCTaHOBJIEHHbIN 3aKOHOAATE/IbCTBOM.

4.1.2.06ecneuntb BO3MOXXHOCTb YBeoMneHna baHka KnmeHToM o Hecornacuu c onepaumnei, CoBepLIeHHON C UCMONIb30BaHNEM
KapTbl, no TenedpoHam, ykasaHHbIM Ha KapTe.

4.1.3. PaccmatpuBaTtb 3asBneHma o Hecornacum KnueHTa, B TOM unMcCfie MpU BO3HWKHOBEHWM CMOPOB, CBA3aHHbIX
C ucnonb3oBaHnem KnueHtom KapTbl, npepoctaButb KnmeHTy BO3MOXHOCTb MofyyaTb MHOpMaLUMo O pe3yrbTaTax
paccMoTpeHust 3asaBneHnin 0 Hecornacum, B TOM Yncsie B NMCbMeHHON ¢dopme no TpeboBaHuio KnneHTta B cpok go 30 aHen co
OHA NonyYyeHUA Taknx 3asBIEHUN O Hecornacuu, a B ciyyae MCrnonb3oBaHuA KapTbl Ana ocywecTBieHna TpaHCrPaHUyYHOro
nepeBofa AeHeXHbIX CpeacTs Ao 60 AHen co AHA nonyyeHna 3aaBneHni O Hecornacumn.

4.1.4. Mo pe3synbraTam pPacCMOTPEHWA M MpPOBefeHUA paccnefoBaHuA, B cnydyae ecnn KnueHT wmcnonb3osan Kapty
[06pOCOBECTHO, He Hapyluasa HacToAwmx MNpaBun ncnonb3oBaHNA BAHKOBCKMX KapT, OCYLLECTBAATL BO3BPAT CYMM onepaLui,
coBepLUeHHbIX 6e3 cornacua KnneHta, B cpok fo 90 AHel ¢ MOMeHTa nonyyeHnsa 3aaBneHnsa o Hecornacum ot KnuenTa. Mpu
3TOM HeCaHKLMOHMPOBAHHbIMU U MOAJIEXALLUMI BO3BPATY MOTYT ObITb, KaK CYMMbI OMepaLuii, COBepPLUEHHbIX 1O YBeJOMeHUA
KnneHtom baHKa, Tak 1 cyMMbl onepaLmii, CoOBepLUeHHbIX nocne YsegomneHunsa KnmeHtom baHka.

4.2, baHK nmeeT npago:

4.2.1. MNpuoctaHoBUTbL MUcronb3oBaHne KapTbl KnreHTta no co6CTBEHHON MHULMATUBE NPU HapyLleHUr KineHTOM HacToALmX
MpaBumn nmbo Ha OCHOBaHKKW NOJyYeHHoro oT KnveHTa YsegomneHus.

4.2.2. baHK BrnpaBe COBEPLUNTb 3BOHOK Ha MOOWIIbHBIN MM CTaLMOHapHbIN (ZomaluHuiA/pabounin) Homep TenedoHa nocne
coBeplueHnA KpynHom onepauun no Kapte anA ycTHOro noarsep»KAaeHuA coBeplleHus onepaumn KnueHntom. [na yctHoro



noaTBepKAeHUA onepauun KnueHT gomxeH Ha3Batb cBon Qammnuio ima OtuectBo n Homep KapTbl.

4.3, KnueHT 06na3yeTca:

4.3.1. NpepoctaBnTb baHKy, Kak KaHan CBA3W, AA HanpaBfieHnsa 6ecnnaTHbIX YBeAOMIeHUn 06 onepauusx, COBEPLUEHHbIX
C rcnonb3oBaHnem KapTbl, Agpec aneKTpoHHOM nouTsbl u/unn Homep TenedoHa coToBOM CBA3MN.

4.3.2, YKa3blBaTb TOIbKO BEPHbIE 1 TOUHbIE KaHasbl CBA3M, I MOAAEPKUBATb UX B paboyem COCTOAHNN.

4.3.3. HezamepnutenbHo yBefomnaTb baHk 06 n3meHeHMM KaHana cBA3M B NUCbMeHHOW dopme B odprice baHKa unu, no3BoHNB
B KoHTakT-UeHTp baHka no TenedpoHam, pasmelyeHHbIM Ha CanTe baHKa.

4.4, KnueHT Bnpase:

4.4.1. MNpepocTtaBuTb ogHOBpPeMeHHO Homep TenedpoHa cOTOBOM CBA3WN M AApec SNEeKTPOHHOW MOYTbl ANA HanpaBfieHus
YBegomneHunn.

4.5, B cnyvae ecnn KnueHT opopmnaeT gononHuTenbHyo/-bie Kapty/-bl, KnueHT Bnpase yKka3aTtb ToNbKo oaguH Homep TenedoHa
COTOBOW CBA3U U/1nn ognH Agpec 3NeKTPOHHOM NOoYTbl 418 HanpasneHna YeegomneHnin Jep>katento gononHuTenbHon KapTol.
Ecnn KnueHT npu nognuncaHumn 3asBreHusA-aHKeTbI/3asaBNeHUS Ha MpefoCTaB/ieHNe OOMOJIHUTENbHON GAaHKOBCKOMW KapTbl
K OCHOBHOW KapTe yKa3blBaeT ApYyroi KaHan/-bl cBA3W, baHK HanpaBnaeT YBegoMneHnA Ha nocnefHme n3BecTHble baHKy KaHanbl
CBA3M NO onepaunam co Bcemu Kaptamum [epkatens.

4.6. B cnyvae ecnu KnueHT odopmiseT AononHUTeNbHY/-ble KapTy/-bl Ha apyroe nuuo/-a, KnmeHT 06s3aH yKa3aTb UHble
KaHanbl cBA3W ana YeegomneHun [epxkatenen KapT No onepauusam C MCNoNb30BaHNEM AOMOMAHUTENbHBIX KapT. YBegoMmneHua
Mo onepaumsam C UCMNONb30BaHMEM JOMONHUTENIbHON KapTbl B yKa3aHHOM cnyyae 6yayT HanpaBnATbCA TONbKO [epxatento
gononHutenbHon Kaptbl. Ycnyrn «CMC-nHdopmmpoBaHme» 1 «E-mail-mHpopmrpoBaHre» NOAKMIOYAOTCA K KaHany/KaHanam
cBA3n KnmneHTta no ocHoBHOWM KapTe m K KaHany/kaHanam cBA3n [epkatena KapTbl no gononHuTenbHown Kapte oTgenbHo.
HactoAwwue MNpasnna paBHO pacnpocTpaHaloTca Ha depxaTtenen KapT.

5. MOPAAOK YBEAOMJIEHUA KJIIMEHTOM BAHKA B CJIYYAE YTPATbl KAPTblI /W NCMNOJIb3OBAHUA KAPTbI BE3
COMACHA KJTUEHTA.

5.1. B cnyyae ytpaTtbl KapTbl u/vunu ee ncnonb3oBaHuna 6e3 cornacna Knmnenta, KnueHt 06sa3yetca yBegomnuTtb 06 3Tom baHK,
No3BOHMB Mo TenlepoHaM, KOTopble yKka3aHbl Ha KapTe nn6o obpatutbca B OtaeneHvie baHka.

4.2, KnueHT 06a3yeTca:

4.2.1. YBegomnatb baHk He3ameanuTenbHoO nocsie obHapyxeHna dakTa yTpaTbl 6aHKOBCKON KapTbl U (1K) ee MCNonb3oBaHUA
6e3 cornacua KnueHTa, HO He no3fHee 18 yacoB AHA, CiefyloLero 3a fHeM nonyyeHna ot baHka YBegomneHus o coBepLUeHHON
onepaumu, C KOTopon KnneHT He cornaceH, No3BoHUB B baHk no TenedoHam, ykasaHHbIM Ha Kapte nnbo nytem obpatueHuns
B OTpeneHne baHka. YBegomneHna npuHUMaloTca coTpyaHnkamm KoHtakT-ueHTpa baHka ¢ 9-00 go 18-00 yacoB Kax bl AeHb
CPOKa, YCTaHOBJIEHHOrO HAaCTOALUM MYHKTOM, B COOTBETCTBUM C YacaMm paboTbl KoHTaKT-ueHTpa baHka. B npasgHnyHble gHK
YBepgomnenusa npuHmumatotca ¢ 10-00 go 17-00 yacos.

4.2.2. He3samepnutenbHo 3abnokvmpoBaTb KapTy nocne ob6HapyKeHusa ¢akTa yTpaTbl O6aHKOBCKOW KapTbl 1 (Mnu) ee
ncrnonb3oBaHua 6e3 cornacua KnueHTa, no3BoHUB B baHK no TenedoHam, ykasaHHbIM Ha KapTe mnu nytem obpalieHus
B OTneneHune baHka. 3abnokuposatb KapTy KnueHT MOXeT KpyrioCcyTOUHO.

4.2.3. MNpun nepBoii BO3MOXHOCTN 06paTUTbCA C NMUCbMEHHBIM 3aABsIeHMEM O Hecornacum B baHK/HanpaBuTb MMCbMEHHOe
3aABneHne O Hecornacun 3akasHbiM NUCbMOM, B TeyeHue 10 gHen nocne Yeegomnenua KnueHTom bBaHKa no 3BOHKY
B KOHTaKT-LEeHTp O Hecornacum C COBepLUEHHOWN onepauuen, Ana nposefdeHua baHkom paccnegoBaHuA. baHk nposoanT
paccnefoBaHve TONbKO Nocne nonyvyeHus ot KnneHta nncbmeHHoro 3asasneHnsa o Hecornacuun. Cymma onepaumm, NpusHaHHOM
HeCaHKLUMOHPOBAHHOM, MOANEXNT BO3BPATy TONbKO MO UToram nposefeHnsa baHkom paccnenosaHumsA.



MpunoxeHue N° 4

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

8 AKb «Bamka-6aHk» OAO

O6Lume ycnoBusA yCTaHOBNEHUA KpegUTHOro numuTa (ana nposeaeHunsa Gusnueckum nuLom onepayuia
C ncnosib3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUNX KapT)
B AKB «Batka-6aHk» OAO
(manee — «O6LWMe yCNOBUA YCTaHOBNIEHUA KPeAUTHOrO NMMUTA C MCMOoNb30BaHNeM 6GaHKOBCKNX KapT»)?

Hactosiwme O6wwme ycnoBus yCTaHOBNEHUS KPeAWTHOrO IMMUTA C MUCMOb30BaHNEM GAHKOBCKMX KapT U YBegomieHue o6
WHAVMBYAYaNbHBIX YCJIOBUAX KpeamTtoBaHua/TapudHbii nnaH/Tapudsl/3aseneHmne-aHKeTa/3anBneHrne npusHaTcs [JoroBopom
06 YCTaHOBNEHUU KPEeQUTHOrO NIMMUTA U ABAAIOTCA HEOTbEMIEMOW YacTbio [loroBopa, onpeaensioT NOPsSAOK UM YCIoBUA
npefocTaBneHna KPeanToB 1 UX NCNOJIb30BaHMA B pamMKax yCTaHOBMIEHHOro KpegmTHoro nummTa.

[loroBop 06 YCTAaHOBNEHUU KPELWTHOIO JIMMMTA CUMTAETCA 3aKJ/IIOUYEHHbIM C MOMEHTA ycTaHoBMeHUa baHkom KpegutHoro
numuTta K Cuety Kaptbl Knnenta. O6 yctaHoBneHun KpeauTtHoro numuta baHk yBegomnseT KnueHTa nocpenctBOM CMC-
nHdopMmpoBaHms/e-mail-MHPOPMUPOBaAHNA U/ MMCbMEHHOTO YBEJOMIIEHUS.

1. baHK ycTaHaBnuBaeT KpeauTHbIN NUMUT (fanee MMeHyembll Takke «JIMMUT 3ago/mKeHHOCTW») K Cuety KapTtbl KnneHTta
B CYMME U CPOKOM [eNCTBUA, YKa3aHHbIX B YBeJOMIEHUN 06 UHAMBMAYaSIbHBIX YCIOBUAX KpeanToBaHuA/TapupHom nnaHe/
Tapudax/3anaBneHunmn-aHkeTe/3anaBNeHNN.

Pasmep JlnmnTta 3agonmxKeHHOCTVM onpepensetca baHKOM Ha OCHOBaHWM CBeLEHW, YKa3aHHbIX B 3aAB/ieHMM-aHKeTe/
3asBneHun n TaprndHom nnaHe/Taprdax, AENCTBYIOWUM Ha MOMEHT MOAMNMCAHMA 3asBneHus-aHKeTbl/3ansneHns. B cnyyae
€cnn 3anpawrBaemMblil pasmep JImrTa 3af0KeHHOCTY Obll U3MEHEH, TO MHPOPMaLMA O pa3mepe onpefeneHHoro JliumnTa
3a0JKEHHOCTY AoBOAUTCA Ao KnueHTa nocpeacTBoM CMC-UHPopMUpoBaHus/e-mail- nHbopMmpoBaHua u/unm NMCbMeHHOTO
yBeOMJIEHUA.

2.Mpwu Hannuuu y baHKa KpeUTHbIX PeCYpCOB He no3aHee 5 (MATr) paboumnx AHeN ¢ faTbl nonyyeHns KnneHTom YBegomneHus o6
WHAUBUAYaNbHBIX YCNOBUAX KpeauToBaHna/TapudHoro nnaHa/Tapudos/3anasneHna-aHkeTbl/3aaBneHus, baHk npegoctasnaer
KnveHTy Kpegutbl B Nnpegenax cBOOOAHOro ocTatka JInmuta 3aomkeHHOCTH (fanee no Tekcty — «KpeguTbi») Ha cneayowmnx
YCNOBUAX:

obwunii pasmep eaVHOBPEMEHHOW 3afloimKeHHocTu KnveHTa no Bo3Bpaty KpegutoB He MoOXeT npeBblwatb JlumuTa
3a[l0/PKEHHOCTY, a BO3BpaT KnmeHTOM paHee nosyyeHHoro KpenwTa/-oB yBenuumBaeT CBOOOAHBIM OCTaTOK JlumuTta
3a[0JIKEHHOCTM Ha CYMMy BO3BpaLleHHoro Kpeawnta (ero yactn);

MPOLIEeHTbI 3a NoNib30BaHVe Kpegutamm ynnauneatoTca B pa3mepe, ykasaHHOM B YBeOMIEHUN 06 MHAMBUAYaSbHbBIX YCIIOBUAX
KpeputoBaHus/TapndHom nnaHe/Tapudax/3anBneHun-aHkeTe/3anBneHUN.

HauncneHre NPOLIEHTOB 3a NoNb30BaHMe Kpeautamy Npon3BOAUTCA, HAUMHAA CO AHA, CNeayloLWero 3a HEM NpefoCcTaBneHunA
KpenwnTa, no geHb ero Bo3BpaTa BK/IIOUUTENBHO, T.e. Ha3BaHHblE MPOLIEHTbl HAYMCNAIOTCA Ha OCTaTOK 3a[O/KEHHOCTM MO
Bo3BpaTy Kpepguta Ha Hayano Ka)kgoro onepaunoHHOro aHs;

CpokK Bo3BpaTa KpegmToB — He no3gHee nocnefHero AHA Mecaua, cneayowero 3a Mecauem Bbigaun Kpeguta. Cpok Bo3BpaTa
BCEX KPeauToB, MonyyeHHbix KnneHTom B paMKax ycTaHOBAEHHOrO JInmunTa 3af0mKeHHOCTH, He JOMKEH NpeBbIWwaTb CPoKa
penctena Kaptbi;

NPU BHECEHUMW OEHEXHbIX CPeACTB B CYET MoraleHusa 3aflo/KEHHOCTU NO KpeauTy C ucnonb3oBaHuem baHkomaTta baHKa,
oCHalleHHoro ¢yHkuumein Cash-In, 3agonxeHHOCTb OyAeT noralleHa B TeUEHME Cliegytolero paboyero gHs, Npu 3Tom pabourimu
OHAMK baHKa cunTaloTCAa fHM C NoHeAebHUKA NO NATHULY, He BKoYas BbIXOAHbIE U MPa3fHUYHbIE;

npoueHTbl 3a Nosib3oBaHWe Kpeantamum ynnaymBaloTca He No3gHee CPoKa, YCTaHOBNEHHOTIO A BO3BpaTa COOTBETCTBYIOLLETO
KpegwnTa (npoueHTbl, HauMcAemble 3a MONb30BaHME MPOCPOYEHHON K BO3BpaTy cymmon KpeauTta, OOMKHbI yniaumBaTbCA
€)<eiHeBHO 1 CyMMa Ha3BaHHbIX MPOLEHTOB, HaUMC/IeHHaA 3a COOTBETCTBYIOLLMI A€Hb, HO B 3TOT IeHb He yrnlayeHHasn, CYmTaeTca
NPOCPOYEHHON);

KnueHT 06s3aH BHOCUTb MVHMMAJNbHBIA EXEMECAYHbIA MnaTex, npeaycMoTpeHHbin Tapudamu/TaprdHbiMm  nnaHom/
YBefomneHnem 006 UWHAVMBMAYaSbHbIX YCNOBUAX  KpeAWTOBaHWA/3asBNeHUEM-aHKeTOW/3anBeHNeM, PacCUMTaHHbIN
Ha nepBoe uucyio Mecaua. ExxemecauHbll MMHUManNbHbIA nnatex KnueHT o6s3aH BHeECTM [0 KOHL@ TEKyLlero mecsaua,
B KOTOPOM OblS1 NpOoM3BefeH pacyeT (Npu ycrosum BHeceHNa Ha CUeT yKa3aHHbIX JeHEXHbIX CPefCTB 1 Npu Hanuummn y baHka
BO3MOXKHOCTM CMMCaTb Ha3BaHHble [eHeXHble CPeACTBa B LieNAX MoraweHusa 3agomkeHHocTn KnveHta nepen baHkom no
HacToAwemMy [loroBopy CpoKM BO3BpaTa paHee nosiyyeHHbix KnveHTom KpeautoB npoanieBaloTcA Ha OAMH MecAl, HO He
MOTYT MpeBblllaTh CPOKa AencTBrA KapTbl). Onnata MMHUMANbHOIO eXeMeCAYHOro niatexa noaTeepxaaeT npaBo KnueHTa
Ha panbHewee Nosib3oBaHve JIMMUTOM 3aj0/IXKEHHOCTM, KOTOPbIVi BO30OHOBIAETCS B pa3Mepe BHECEHHOTO MUHMMAJIbHOMO
eXXeMeCAYHOro naTea 3a MMHYCOM ynadyeHHbIx baHKy nnaTekeli, NpOLEHTOB 3a NoNb30BaHUe Kpeantamu, 1 MHbIX NaTexen
npenycMOTpPeHHbIX [JoroBopom 06 YCTaHOBNEHMMN KPeAUTHOIO INMUITA.

Mo otgenbHbiM MpopykTam B Tapurdax/3ansneHnmr-aHKeTe MOXeT ObiTb MpPefyCMOTPEHA BO3MOMXHOCTb OTCPOYKM OMnaTbl
MWUHUMAaNbHOIO eXXeMeCAYHOro nnaTexka Ha CPoK 0 3 (Tpex) MecALeB C COXpaHeHreM npaea KnneHTa Ha nonb3oBaHme JlIummntom
3aJ0/KEHHOCTU. BO3MOXKHOCTb OTCpOUKM NpegocTaBnseTca KNMeHTy Npy Hannuum OQHOTO M3 CNefylowmnx 06CTOATENbCTB:
ONUTeNIbHOE HAaXOXKAEeHWE B KOMaHAMPOBKE, 3a rpaHuuen PO, B OTNyCKe; B Cllyuyae BPEMEHHOW HETPYAOCNOCOOHOCTU KnneHTa,
a TakXKe Mo MHbIM MPUUYNHAM, KOTopble MPenATcTBOBaNy KnveHTy CBOeBpeMEHHO MPOu3BEeCTU OnnaTy MUHUMANIbHOTO (biX)

2 HacTosauwume ObLme ycnosus ycTaHOBNEHMA KPeAUTHOTO IMMMTa C CMOJIb30BaHNeM 6aHKOBCKIX KapT pacnpoCTpaHAIoTCA Ha oTHoLweHuA baHka n KnveHTa no Bcem
npepoctasnaeMbim Kpeantam, 3a ucknioueHnem Kpeanta «CynepMomeHTanbHbln» 1 Kpeanta «MOMEHTaNbHbIN KpeguT».



exemecsyHoro (bix) nnatexa (en). Mpwn 3Tom baHk NpefocTaBnAeT KNnnMeHTy NpaBo CaMOCTOSTENbHO NMPUHMMATL pelueHne 06
MCNONb30BaHMN UM OTCPOUKU MPUW HANIMUMK YKa3aHHbIX OBCTOATENbCTB. B cnyyae ecnu B nocnegHuin AeHb TPeTbero mMecaua
npefoCcTaBieHNA OTCPOUKN KNMeHT He NPOn3BOAUT OMNnaTy CyMMbl MAUHVMAlbHbBIX eXKeMeCAYHbIX MiaTexein, HAUYNCNEHHbIX 3a
nepuof OTCPOYKH, TO TakasA CyMMa CUMTAeTCA MPOCPOYEHHOM.
KnueHty no pelweHuto ynonHOMouYeHHOro opraHa baHka mMoXkeT 6biTb MpefocTaBiieHa OTCPOYKa Onnatbl MUHUMANbHOFO
eXemMeCAYHOro nnatexa, npy 3Tom JIMMNUT 33f0/KEHHOCTM BaHKOM yMeHbLUaeTca 1 CTaHOBUTCA PaBHOW pasmMepy TeKyLlen
3agomkeHHocTn no Kapte. Cpok NpefocTaBneHmns yKa3saHHOM OTCPOYKM ONpefenAaeTca peLleHieM ynolHOMOYEHHOro opraHa.
baHK no peleHno0 yNnoNHOMOYEHHOrO opraHa Bnpase ycTaHoBUTb K CueTy KapTbl KnneHTta PacxogHbin nUMWT npu ycnosuu,
yto KnneHT He nonb3oBanca KpeauTHbiM NIMMUTOM He MeHee 3 (Tpex) MecsAueB noapsAa. iHble ycnoBus yctaHoBnieHuA K CueTy
KapTtbl KnueHta PacxogHoro numunta onpegensaioTca pelueHremM ynoHOMOYEHHOro opraHa baHka.
Pa3mep PacxopHoro nummTa He MOXeT NpeBbIWaTh pasmep KpegnTHOro nMmMmmnTa, yctaHoBneHHoro K Cuety KapTbl KnneHTa.
Pa3mep ycTtaHoBneHHoro PacxogHoro numuta goBogamtca baHkom go KnneHTta nocpeactBom cMc-mHdopmmnpoBaHusa/e-mail —
NHGOPMUPOBAHMA U/UN MUCBMEHHOTO YBEAOMJIEHVA.
Ecnun k Cuety KapTbl KnveHTa yctaHoBneH PacxogHblin numunT, KnueHT Bnpase B nio6oe Bpemsa BOCMONb30BaTbcA KpeanTHbIM
NMMUTOM MpW YcnoBun obpalleHmns B KoHTakT-ueHTp baHka nnu HanpaeneHus B agpec baHka CMC nopyuyeHuns C yKazaHuem
»xenaemoro pasmepa PacxofgHOro nMMnTa, HO He 6onee pasmepa KpeanTHoro nummTa.
baHk BnpaBe He yBenuumBaTb pa3mep PacxogHoro nuMuTa O »Kenaemoro pasmepa PacxofHoro numwuta, Npu Hanuumm
HeraTMBHOM MHpOpPMaummn o KnueHTe.
baHK TakXe BrpaBe He yBennumnBaTb pa3mep PacxofHOro nMmmuTa o *kenaemoro pasmepa PacxofgHoro nMMmTa Ha OCHOBaHMAX,
npefyCcMOTPEHHbIX N.3.4 HacToAwmx OBbLLMX yCnoBUIA yCTaHOBNEHUA KpegMTHOro IMMKTa C MCMOSIb30BaHeM 6aHKOBCKUX KapT.
Ecnn pasmep xenaemoro PacxogHoro nvmuta npesblwaeT pasmep JIMMuTa 3af0SIKeHHOCTW, ONpefeneHHbIl Ha MOMEHT
ycTaHoBneHua baHkom PacxopgHoro numunTa, TO baHK ycTaHaBnvBaeT PacxofHbli NUMUT, paBHbin KpeguTHOMYy numuty,
onpepfenieHHOMY Ha MOMeHT ycTaHoBneHuA baHkom PacxogHoro numuTa K Cuety KapTtbl KnueHTa.
B cnyuae 3agepkn Bo3BpaTa Kpeauta nnaTta 3a nNonb3oBaHWe NMPOCPOYEHHON K BO3BpaTy CyMmoln Kpeauta B3umaerca no
CTaBKe, yKa3aHHOM B M. 4.2 06X YCIOBUI YCTaHOBNEHNA KPeaUTHOro MMMMTa C MCNONb30BaHNeM 6aHKOBCKMX KapT;
CBA3aHHaa ¢ Kpeautamm 3apomkeHHOCTb KnveHTa norawaetca nocne MoralleHusa [PYron 3afosiXeHHOCTM KnuneHTta
B COOTBETCTBUU C [loroBOpOM 06 YCTAaHOBJIEHWM KPEAUTHOro NUMWTA, B MOCIefOBaTENbHOCTY, COOTBETCTBYIOLLEN
nocnefoBaTenibHOCTM, B KOTOPOU KpeauTbl Obinv npepoctaBneHbl KnrneHTy, a Takke ¢ cobniofeHnem cneaytoLein oyepegHoCTU:
+  nepBas oyepefb — WTpadHan HeYCTOMKa 3a HapyLLUeHre CpoKa Bo3BpaTa nnatexken no Kpeguty;
+  BTOpas ouyepefb — NPOCPOYEHHbIE MPOLEHTbI 3a MONb30BaHNe Kpeautamu;
+  TpeTbA oyepedb — NPOCPOYEHHbIN OCHOBHOWM AONT Mo Kpegutam.;
+  yeTBepTasA ouepenb — MPOLIEHTbI 3@ NONb30BaHWe Kpegutamu;
+  nATasa oyepeAb — OCHOBHOW Jonr no Kpeanrtam.
Mpyn 3TOM Cymma NPOCPOYEHHOrO OCHOBHOIO AOJIra paBHa CyMME MUHMMAJIbHbIX eXeMeCAYHbIX MnaTexen, HeBHECeHHbIX
KnueHToM B ycTaHOB/IEHHbIE CPOKU 1 pa3Mepe Ha AieHb NoralleHna obpa3oBaBLUeca 3aA0MKEHHOCTU.
Mpy HauMcneHUM NPOLEHTOB Ha cymMy KpeawTa genctsyeT JIbrOTHbIN neprof — neprof 6eCcnpoLeHTHOro Mosb30BaHUA
Kpeantom (ecnu npegycmotpeHo Tapudamu/TapudHbimyu nnaHamu/ [Nporpammoli KpepgutoBaHuA/YBefomneHnem o6
NHAMBMAYaNbHbIX YCIOBUAX KpeAnToBaHMA/3aAaBNeHneM-aHKeToW/3asABeHneM), KOTOPbIN HAYMHAETCA CO fHA NpefoCTaBNeHA
Kpeouta v 3akaHumBaeTcA B feHb noraweHusa Kpepguta B nonHom obbeme B TeueHue JIbroTHOro nepuopa, mbo B AeHb
OKOHYaHuA JlbrotHoro nepuopa. AnntenbHocTb JIbroTHOro nepropa onpefenAeTca ¢ NEPBOro YNCNa KaneHAapHoOro mMecaua
M no 25 4ncno BKIYWTENIbHO CRepylolero KaneHaapHoro mecaua. JIbroTHbI nepuog AercTBYeT Mpu KaXaoM ciydae
npepocTasneHna Kpeauta, Npy ycnoBmm, YTO Ha MOMEHT Havasna JIbroTHoro neprofaa 3ai0/mKeHHOCTb MO OCHOBHOMY JONTY
oTcyTcTBOBana (T.e. Mocsie MOSIHOMO MOraleHns 3af0SKeHHOCTH Mo [loroBopy 06 yCTaHOB/IEHWM KPEAUTHOro NUMKTA Win
OTCYTCTBUU TaKoBOW C AaTbl nosyyeHus KnneHtom YBefomneHusa o6 MHAMBKAYaNbHbIX YCNOBUAX KpeanToBaHUA/TapudHoro
nnaHa/Tapndos/3anaBneHns-aHkeTbl/3asBneHus). Mpn noraweHnn 3agosxeHHOCTV no KpeauTty B NofiHOM o6beme B TeueHue
JlbrotHoro nepropa, NPoLeHTbI 3a Nonb3oBaHue Kpeautom KnneHTom He ynnaumsatotca. [pu HenoraleHum 3af0mKeHHOCTH
Mo OCHOBHOMY [ONTY B MOSIHOM 06beMe B TeueHue JIbroTHOro neproga, NPoLeHTb 3a NoNIb30BaHNe Kpeantom HauncnaoTea,
HaunHasA Co AHA, crefylowero 3a AHeM npepocTaBneHusa KpeanTa, 1 ynnaumealoTca B NopAfKe M B CPOKU, YCTaHOBJIEHHbIE
HacToAwmMm [loroBopom 1 YBefomneHnem 06 VMHAMBUAYaNbHbIX YCNOBUAX KpeauToBaHuA/TapudHbim nnaHom/Tapudamu/
3anABneHneM-aHKeTol/3anBneHneMm, B pa3Mepe NPOLIeHTOB 3a Nonb3oBaHue Kpeantamu, fecTByioLEeM Ha AaTy ero Bo3Bparta
B COOTBETCTBMU C YBelOMNEeHNEM 06 MHANBUAYaNbHbIX YyCIOBUAX KpepnToBaHuA/TapudHbim nnaHom/Tapudamu/3asasneHmnem-
aHKeTol/3anaBneHnem.
3. baHk Bnpase:
1.1. HauaTb obecrneyeHune pacyetoB no OnepaumsaM 3a CYET AeHeXHbIX CPeACTB, NpeaocTaBnAemMbix KnveHTy B KauecTse
KpeauToB, He no3gHee 5 (NATW) paboumnx gHel C Aato nosyyeHns YBegomieHrs 06 MHANBULAYANbHbIX YCIIOBUSIX KPeAUTOBaHUS/
TapudHoro nnaHa/Taprndos/3aaBneHuns-aHKeTbl/3aaBNeHNS;
3.2. n3mMeHATb JIMMUT 3a80SIKEHHOCTM U/UN NPOLJOIHKNTENBHOCTb MeproAa BPEMEHM, B TeYEHNE KOTOPOro KnueHTy moryT
npepocTaBnATbcA Kpeautbl, u/unn cpokn Bo3Bpata KpeanTtoB w/unm pasmep NpoLEHTOB 3a nonb3oBaHue Kpeputamu un/
WM CPOKM WX YMnaTbl W/UNM O4YepefHOCTb MoralweHusa 3afgorkeHHocTn KnveHTa (npwm 3Tom KnveHT nocne nonyuyeHuvA
COOTBETCTBYIOLLErO YBEAOMEHNA U/ cOOBLLEHNA, 06PaTBLIMCH B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HaUeHNe NONHOM
ctoumoctu Kpegutos no loroBopy 06 yCTaHOBNEHWN KPeAUTHOTO JINMWTA) MPY STOM:
+  yMeHbleHve JInMrTa 33A0MKEHHOCTU /U NPOAOIIKUTENIbHOCTA Nepuofa BpemMeHU, B TeyeHne Kotoporo KnueHTy
MOTYT NpefocTaBnATbca KpeanTbl, n/vnmn cpokos Bo3BpaTa Kpeautos n/vnm CpoKoB ynnaTbl MPOLEHTOB 3a NONb30BaHMe
KpeauTtamu (B T.4. 3a N0ONIb30BaHMeE NPOCPOYEHHON K BO3BPaTy CyMMOW KpeanToB) B 3aBUCMMOCTM OT 3MEHEHUA CTOMMOCTH



KpeauTHbIX pecypcoB (B T.U. CTaBKM pedprHaHcnmpoBaHua baHka Poccun) nnuv no gpyrum npuymHam, ynomsaHyTble U3MeHeHUA
CUMTalOTCA BCTYNMBLUMMUI B CUITY CO AHA HanpasneHua baHkom KnveHTy cooTBeTCTBYIOWEro NMMCbMEHHOIO yBEAOMIIEHMA
(3aKa3HbIM MUCbMOM C yBEOMJIEHMEM O €ro BpyueHumn KnmeHnTy) unm coobuernsa nocpeactsom CMC nHbopmmposaHus,

+  YMeHbllUeHVie CPOKOB BO3BpaTa KpeanToB 1/vnm cpoKoB ynnaTbl NPOLEHTOB 3a Nofb30BaHue Kpeautamm pacnpocTpaHaeTca
Ha KpepuTbl, npepocTaBnaemMble KnveHTy nocne BCTYMNIEHWA B CUYy COOTBETCTBYIOLLErO M3MeHeHNA, a ApYrne N3smeHeHnsa —
Ha KpepuTbl, NpefocTaBnieHHble KNeHTy Kak nocne BCTYMIeHNA B CUy COOTBETCTBYIOLLErO U3MEHEHMA, Tak U A0 3TOro
MOMEHTA);

+  yBenuyeHue JIuMuTa 3a[0MKEHHOCTU W/WNN MPOAOIKUTENbHOCTM NepuoAa BPEMeHU, B TeueHue KoToporo KnueHTy
MOTYT NPeAoCTaBNATbCA KpeauTtbl, n/vinn NpoaneHnsa CpokoB Bo3BpaTa KpedMTOB Ha TOT »e CPOK W/WNM U3MeHeHuA
CPOKOB YyMnaTbl MPOLEHTOB 3a NoJsib30BaHVe Kpeautamm B CTOPOHY YBENMUYEHNA, @ TaKKe B C/Tyyae yMeHbLUeHUA pasmepa
MPOLIEHTOB, B TOM UncC/e B CBA3M C U3MEHEHMEM CTaBK/ peduHaHcpoBaHua LleHTpanbHoro baHka PO unu nsmeHeHms
CTOMMOCTU KPeAUTHBIX PECYPCOB, 3a Nofb3oBaHue Kpegntamm no pewweHuto baHka, o yuem baHk coobuaet KnueHTy nytem
HanpasneHna nocnegHemy CMC-coobLeHnA Unmn COOTBETCTBYIOLLErO MMCbMEHHOMO YBeAOMIIEHUS,

3.3. n3meHATb ycTaHOBNEeHHble baHkom Tapudbl B nopaake, npeaycMoTpeHHOM [loroBopom;

3.4. oTKazaTbCcA OT npefocTaBiieHVsa KpeaWTOB MOMHOCTBbIO MM YaCTMYHO W/WAW B NUCbMEHHOW dopme noTpeboBaTb

[OCPOYHOrO MoralleHns CBA3aHHON ¢ npefocTaBneHreM Kpeantos 3aaomKeHHOCTU KnmenTa, n/vnm pactopriyTb [loroBop 06

YCTaHOBNEHUWN KpeUTHOro IMM1Ta B NOPAAKE, YCTaHOB/IEHHOM 3aKoHoAaTenbCcTBoM PO, B criyyasx:

a) ecn MHGOPMaLMA NN BOKYMEHTbI, MoANexallue npefctaBneHnio KnmeHTom baHKy B cOOTBETCTBUM UK B CBA3Y € [loroBOpOM

00 yCTaHOBNEHUW KPEAUTHOIO NMMMUTA, NpencTaBneHbl KNMeHToM HECBOEBPEMEHHO, B HEMOIHOM OObeMe, UMK ecnin Takas

nHGopMaLMA 1 JOKYMEHTbI UMM UX YaCTb OKa3anucb HEJOCTOBEPHbIMY;

6) 3aepPXKKM ncnonHeHmsa KnmeHTom nobbix ero feHeXHbIx 06A3aTenbcTB neped baHkom, Kak npeaycmMoTpeHHbIx [JoroBopom

00 yCTaHOBNIEHMUN KPEAUTHOIO TUMUTA, TakK U BO3HMKLUKX MO JI0ObIM APYrUM CAenKam UM OCHOBaHUAM,

B) HapyweHusa KnneHTom Apyrux ycnosuii [Jorosopa 06 ycTaHOBAEHUW KPEAUTHOTO IMMUTa;

r) ecniv B GUHaHCOBOM COCTOAHMM KneHTa Mpomn30LLIIN U3MEHEHUA, KOTOPble MO oLeHKe baHKa MOryT noBAMATbL Ha CNOCOOHOCTb

BbINOMHWTL 0653aTeNbCcTBa No [JoroBopy 06 yCTaHOBNEHUUN KPEAUTHOIO NUMITA;

1) BO3Oy>KAieHVe YyrofnoBHOro Aena U/unv HacTyrnyieHne YrofioBHOW OTBETCTBEHHOCTY KnneHTa;

€) Bo3byxaeHun gena o nprsHaHum KnueHta Heleecnoco6HbIM IGO0 OrpaHUYEHHO AeeCnoCOOHbIM;

X) HeucnonHeHWA/HeHagnexalero ucnonHeHua KnueHta nio6oro nHoro obAsatenbctBa no [lorosopy 06 yctaHOBNEHUW

KpeanTHOro NIMMUTa;

3) B MIHbIX CJlyyasx, NpefyCcMOTPEHHbIX AeNCTBYOWNM 3aKoHodaTenbcTBoM Poccuiickon Oepepauun.

[JooroBop 06 yCTaHOBNEHUUN KPEAUTHOIO JIMMUTA CUMTAETCA PAacTOPTrHYTbIM CO AHA, CJIefyIOLEro 3a AHeM OTrnpaBky baHkom

KnveHTy COOTBETCTBYIOLEr0 MMCbMEHHOTO yBEAOMIIEHNA (3aKa3HOro NMcbMa C yBeJOMIEHUEM O BpyUYeHUN KnneHTty n/unn

CMC coobuieHus).

3.5. baHK MMeeT NpaBO HanpaBuUTb yBepomsieHne KnveHTy o JoCcpoyHom BocTpeboBaHuu Kpepgutos. YBegomneHne baHka

0 JOCPOYHOM BO3BpaTe KpeauTtos, ynnate NMpPOLEHTOB (MHbIX MnaTexeln, NpegycMOTpeHHbIx [Jorosopom o6 ycTaHOBREHWU

KpeauTHOro nummTa) Bpyyaetca KnueHTy n1mbo HanpasnaeTca No rnoyTte 3akasHbiM MMCbMOM Wn Tenierpammont. KnveHT o6a3aH

B TeUEHMe CPOKa, yKazaHHoro B TpeboBaHuM BaHKa, MONHOCTbIO BepHYTb KpeawTbl, ynnatiTb NPOLEHTbI 3a MOfb30BaHUe

Kpeamtamu (MHble nnaTexu, npegycmMoTpeHHble [loroBopomM 06 yCTaHOBIEHUU KPeaWUTHOTO NIMMUTA), a TaKxKe CyMMY LTpadHON

HeyCTOMKY;

3.6. Npu HeBbINoOSIHEHNN KnneHTOM 06sA3aHHOCTEN, NpedyCcMOTPEHHbIX M.3.5. O6WKX yCnoBWiA YCTaHOBNIEHNA KPeauTHOro

NUMKWTA C UCMONb30BaHNeM 6aHKOBCKMX KapT, KpeauTbl cuMTaeTca MpOCPOYEHHbIMY;

3.7.MpepocTaBnAatb KnueHTy nHdopmauuio o cymme JlIummnta nocpeacTBOM:

3.7.1. Bbigauu Bbinucku no Cuety npu obpaiieHnn KnuenTa B baHk;

3.7.2. nepecbuiku CMC-coobLyeHmni o pacnopsxeHuto KnueHTa B cnyyae, Koraa KnueHT 3akntoumn loroBop o npegocTaBieHnn

ycnyrn «CMC-nHdopmnpoBaHme;

3.7.3. no Tene¢poHy KoHTaKT-LeHTpa, pa3meLleHHoOM Ha CalnTe baHka.

3.8. B c/iyyae HapyweHuna KnueHTOM cCpoKa Bo3BpaTa nnatexeln no Kpeauty, npeaycMOTpeHHOro YsegomseHvem 06

MHAMBMAYaNbHbIX YCNOBUAX KpeautoBaHua/Tapudamu, KnueHT ynnauvsaeT baHKy wTpadHylo HeycTonKy B pasmepe,

ycTaHoBneHHom baHkom B Tapudax, AeNCTBYIOLWMX Ha MOMEHT COBEpPLLEHWA OnepaLnii/oKkasaHna yCnyr.

4. KnneHT 06513aH:

4.1. B cnlyyae ymeHblueHMA JTuMuTa 3a80/IKeHHOCTW He3amMeANIMTENbHOMO CHN3UTb CBOIO 3a[10/KEeHHOCTb Mo BO3BpaTy Kpeantos

[0 CYMMbI, He MpeBbILLatoLLe HOBOro JIuMuTa 3aA0MmKEHHOCTY;

4.2, B cnyvyae HapyweHus KnveHTOM cpoka Bo3BpaTta nnatexxen no KpeawuTtam, npegycMOTPeHHOro B YBefomneHun 06

WHAUBUAYaNbHbIX  YCIOBUAX  KpeauToBaHusA/TapudHom  nnaHe/Tapudax/3anBneHuun-aHkete/3assneHun/Jorosope 06

YCTaHOBNEHMUN KPeANTHOro NMMnUTa yrnaumsaTtb baHKy nnaTy 3a nonb3oBaHMe NPOCPOYEHHON K BO3BPATy CYMMOW OCHOBHOIO

fonra B TPOMHOM pa3mepe.

4.3. no TpeboBaHuio baHka cooblaTb nocnegHemMy cBefleHWs, NPefoCTaBnATb baHKy JOKYMeHTbI, a Takxe coBepLiaTbh UHble

LeNCTBMSA, HeobxoAVMble ANA ocyLecTBeHNA bBaHKoM oLEeHKI, NPOBEPOK 1 KOHTPOJIA MaTeXecnocobHoCTM KnneHTa.

5. B pacueT nonHou ctoumocTu KpeMToB BKJTIOUEHbI BCE, MPefyCMOTPeHHble [loroBOpOM 1/Wn CBA3aHHbIE C ero 3aKnioyeHnem

n/vinn ncnonHeHnem nnatexu KnueHta baHKy, pa3mepbl M CPOKM ynnaTbl KOTOPbIX M3BECTHbl Ha MOMEHT 3aKJloueHnA

[JoroBopa 06 yCTaHOBNEHUW KPeOWTHOrO JIMMMKTA, HO 3a UCKIoYeHneM nnatexel KnueHTta, 06A3aHHOCTb OCYLLECTBNEHUA

KOTOpbIX BbITeKaeT He U3 [loroBopa, a U3 TpeboBaHMI 3aKOHOAATENbCTBA, BEAMYMHA U/VAN CPOKM YNaThl KOTOPbIX 3aBUCAT OT

peleHna camoro KnveHTa n/vnm BapmaHTa €ro noBefeHus; CBA3aHHbIX C HecobnioaeHrem KnveHnTtom ycnosuii loroBopa 06

YCTaHOBNEHNUN KPEAUTHOMO IMMMTA; CBA3AHHbIX C YMNATON NNaThl 3a OCyLWEeCTBIEHMM OMNepaLuii B BanioTe, OTINYHON OT BasTtOTbl



Cyeta (BantoTbl Kpegutos).

6. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble AnA KnueHTa nocnencTBudA, HacTynMBLIME B pe3yfbTaTe
HeCaHKUMOHMPOBAHHOIO foCTyna TpeTbux nuy K uHPopmauum o Cuyetax, Kaprtax, CpepctBax [[ocTyma, B cCiyyasx
npefycMoTpeHHbIX MpaBrnamm ncnonb3oBaHnA 6aHKoBCKKX KapT AKB «BaTka-6aHk» OAO (MpunoxeHue 3 k JJorosopy).

7. [Mpwr 3TOM AOCTYN K fEeHeXHbIM CPeACcTBaM, pasmelleHHbIM Ha cueTe KapTbl, K KOTopow ycTaHoBneH KpeanTHbI nnMUT (Kak
npefocTaBiieHHbIM baHKOM, Tak M COOGCTBEHHbIM), pa3pelleH TONbKO MPU MCMoNb3oBaHUK KnveHTom KapTbl, NCKnoueHne
COCTaBNAT 6e3HaNNYHble pacyeTbl C UCMOJIb30BAHMEM CUCTEMbI OOMEHa 3NEKTPOHHBIMW AOKYMeHTamn VHTepHeT-6aHK ans
dusnueckux nuu, 6es3HanmuHble pacyeTbl Npu Ucnonb3oBaHuK Knuentom ycnyru «CMC nopyuyeHue» (Kpome KapT C KpeaUTHbIM
nMMUTOM, BblfaHHbIX B Jonnapax CLA, EBPO).

8. B cnyuae noraweHua cymm Kpegmtos npu nocpeacTse Apyrmx 6aHKoB, Yepes nnaTekHble CUCTEMbI, MaTeXHble TEPMUHabI,
cuctembl VIHTepHeT-nnatexer, a Takke uyepe3 APYrnx NOCPeAHUKOB, BCE PUCKM, CBA3AHHble C 3afepKKOW 3auymcieHus
ynnayeHHbix KnveHTom B KauyecTBe BO3BpaTa KpeautoB AeHeXHbIX CpefCTB Ha KOPPECNOHAEHTCKNIA cyeT baHKa, nexaT Ha
KnueHTe. KnneHT CaMOCTOATENbHO HeCeT pacxofbl, CBA3aHHble C YMNnaToN KOMWUCCMI, YCTaHOBEHHbIX 3a NepeuuncsieHve
[EeHEeXHbIX CpeACTB YKa3aHHbIMU NOCPeAHNKaMU.

[ Hem ncnonHeHNA 06A3aTeNbCTB MO BHECEHWIO NaTeXel B COOTBETCTBUM € [loroBOpOM 06 YCTaHOBIEHUN KPeaUTHOTO IMMUTA
CUMTaeTca fieHb NOCTYNNEHUA feHeXHbIX CPeACTB Ha KOPPECNOHAEHTCKUI cyeT baHka.



MpunoxeHue N2 5

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

8 AKb «Bamka-6aHk» OAO

O6wume ycnoBus npefocTaBneHns KpeauTa B popme «OBepapadpT»
B AKB «BaTka-6aHk» OAO
(manee — «O6WMe ycnoBus NpefocTaBneHns KpeauTa B popme «OBepapadT»)

HacToswme O6wme ycnosua npeaoctaBneHuns Kpeauta B popme «Osepapadt» 1 YeegomneHne 06 MHAMBUAYANbHbIX YCIOBUSAX
KpeputoBaHus/TapudHbii nnaH/Tapudbl/3anBneHne-aHkeTa/3asBneHme nprsHaoTca [loroBopom 0 NpefocTaBneHmn KpeauTa
B dopme «OBepapadT» 1 ABNAOTCA HEOTbEMSIEMOW YacTbio [loroBopa, onpefensioT NopAfoK 1 yCoBUA NPefoCTaBNeHNs
KpenutoB B popme «OBepapadT» 1 NX NCNONb30BaHUA B NPeAeiax yCTaHOBIEHHOTO IMMITA 3a[J0JIKEHHOCTN.

Jorosop o npepocTasneHnn Kpeamta B dopme «OBepapadT» CUMTAETCA 3aK/IOUYEHHbIM C MOMEHTA YCTaHoBMIeHUA BaHkom
numuTa OBepapadta Kk Cuety KapTbl KnueHTa. 06 yctaHoBneHum numuta Osepgpadta baHk yBegomnsaeTt KnvneHTta nocpenctsom
cmc-uHdopMupoBaHus/e-mail- THGoOpPMUPOBaHNA U/ VNN MUCbMEHHOTO YBEAOMIIEHUS.

Bce TepmuHbI, HanMcaHHblE C 3arnaBHOW OYKBbl, OMpPefdesieHne KOTOPbIX HMXKE He MPUBOAUTCA, YNOTPEONAIOTCA B TOM Xe
3HaueHuu, KoTopoe 6b110 oroBopeHo B [lorosope.

1. baHk npegocTaenset Knuenty KpeanTbl B npegenax cBobogHoro octatka Jliumnta OBepapadT npu HEAOCTaTOUYHOCTU WA
OTCYTCTBUU JEHEXHbIX CPEACTB HAa GaHKOBCKOM cyeTte KnmeHTa.

2. baHk npepocTasnseT KnneHty KpegnTbl Ha ycnoBuax, onpegeneHHbix [JoroBOpom 0 npefocTaBieHnn Kpeguta B dopme
«OBepapad™ 1 TapndHbIM NaHoM/YBeioMeHNeM 06 MHAVMBUAYaSbHbBIX YCIIOBUAX KpeauToBaHusA/Tapudamn/3ansneHnem-
aHKeToW/3anBneHneMm, B npefenax yctaHoBneHHoro Jlumnta Osepapadta, a KnveHT 06s3yeTca Bo3BpallaTb MONyUYeHHYHO
eHexHyto cymmy OBepapadTa 1 ynnaumBaTh NPOLEHTbI HA Hee.

Pasmep Jlumuta Oepppadta onpepensercs baHKOM Ha OCHOBaHUW CBeLEHWI, YKa3aHHbIX B 3aABeHu-aHKeTe/3anBneHny
n TapupHom nnaHe/Tapudax, AeNCTBYIOWMM Ha MOMEHT MOANUCAHWA 3asBleHUs-aHKeTbl/3aaBneHna. B cnyyae, ecnn
3anpawmBaemblit pasmep Jlinmmnta OBepapadT Obin n3MeHeH, To MHGopmMauus o pasmepe onpeaeneHHoro nummTa OBepapadpT
posoautca ao KnreHta nocpecTBom cMc-rHbopMmnpoBaHus/e-mail- uHpopmMmpoBaHMA 1/ NMCbMEHHOTO YBEOMIIEHNS.
3. KnneHT noaTBep»kAaeT, YTO Ha MOMEHT 3aK/oueHuss [JoroBopa O nNpeaocTaBnieHnn Kpeauta B dopme «OBepapadTt», oH
O3HAKOMJIEH U cornaceH ¢ TapudHbIM nnaHom/YBegomneHneMm 06 MHAMBUAYaNbHbBIX YCIOBUSAX KpeautoBaHus/Tapudamm/
3asBneHueM-aHKeToW/3anB/eHNeM, MO YC/IOBUAM KOTOporo npepocTtaBnsetca OsepppadT v B JanbHerwem OyayT
npepocTtasnaTbca OBepapadtbl.

4. Vlndopmauma o pasmepe nosiHom ctommoctn Kpeauta (MCK) nanoxeHa B 3aABneHUU-aHKeTe/3aAaBneHUN unn TapudpHom
nnaHe/YsepgomneHun o6 WHAMBMAYaNbHbIX YCIOBUAX KpeauToBaHusA/Tapudax, no ycnoBMaAM KOTOPOro MpepocTaBiseTcs
Kpeaut B popme «OBepapadT».

Mpwu pacuete MNCK yuteHbl Cpok KpeanToBaHua, Jlumnt OBepapadTa u cymma NpoLEHTOB 3a NOJIb30BaHME KpeanToM B popme
«OBepapadT», paccumtaHHas Mo MPOLIEHTHOW CTaBKe, YKa3aHHoW B TapudHom lnaHe/YBegomneHum o6 MHAMBUAYANbHbBIX
ycnoBusx KpeauTtoBaHusa/Tapudax/3asBneHumn-aHkeTe/3asBneHmm, 06s83aHHOCTb MO yryiaTe KOTOPbIX BO3HUKaeT y KnueHTta
B pe3ynbTaTe NpefocTaBneHns Kpeanuta B dopme «OBepapadT» 1 He 3aBUCUT OT HACTYMEHNSA KaKUX-NMOO AOMOSTHUTENbHBIX
06CTOATENBCTB, a TaKXKe KOMUCCUN, NpeaycMoTpeHHble Taprdamm baHka, 3a Bbinyck Kapr.

Mpwu pacuete NCK He yuTeHbl HeYCTOMKY (LUTPadbl), a TaKXKe KOMUCCUK, HEYKa3aHHble B NpeablayLlem ab3aLe v npegycMOTpeHHbIe
Taprdamu KOMUCCMOHHOIO BO3HarpaXxaeHus, ycTaHoBMIeHHble baHKoM, B pamkax obcny»kuBaHus Kapr.

5. Kpeant B dopme «OBepgpadT» cumtaeTca npefoctaBneHHbiM BaHkoM co gHa oTpakeHus Ha Cuyete cymm Onepauuin,
YKa3aHHbIX B n.6 O6wux ycnoBuii npepoctaBineHus KpeauTta B ¢popme «OBepapadt» M ocyllecTBAseMblX (MOSIHOCTbIO
WM 4YacTMyHo) 3a cueT Jlumuta OBepgpadTa. 3a nonb3oBaHue Kpeautom B dopme «Oepppadt» KnueHT ynnaumeaet
BbaHKy npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeanToB B COOTBETCTBMM C TapudHbiM niaHoM/YBegomieHuem 06
WHAVMBYAYaNbHBIX YCNIOBUAX KpepautoBaHusa/Tapudamun/3ansneHrem-aHkeTon/3assneHemM. [poueHTbl 3a MoNb30BaHue
Kpegutamm HauncnsioTca Co AHsA, cieflyowero 3a AHeM 00pa3oBaHUA 3afJOJIKEHHOCTH Mo KpeauTy B dopme «OBepapadt,
ncxopgs us cymmbl OCHOBHOTO [iOfira Ha Havyaso onepauymoHHoro aHA. Mpy 3Tom 3a 6a3y Ans HauMCIeHKA NPoLEeHTOB bepeTca
OeNCTBUTENbHOE YMCIIO KaleHAapHbIX AHeN B rogy (365 unm 366 fHen cooTBETCTBEHHO). [poLeHTbI 3a Nonb3oBaHve Kpegutamu
YMJIQuUMBAIOTCA M3 €XEeMEeCAYHOro njaTexa, He Mo3[Hee OKOHYaHus cpoKka Kpeputa B popme «OBepgpadt» (MPOLIEHTHI,
HauncnAemble 3a Nosb30BaHUE NPOCPOYEHHOW K BO3BpaTy CyMMOM KpeamToB, AOMKHBI YNaumMBaTbCA €XeAHEBHO N CyMMa
Ha3BaHHbIX NPOLEHTOB, HAUMC/IEHHaA 3a COOTBETCTBYIOLUI ieHb, HO B 3TOT A€Hb He yrnlayeHHas, CYNTaeTCA NMPOCPOYUYEHHOMN).
6. 3agomKkeHHOCTb KnneHTa nepen baHkoOM BO3HMKaeT B pe3synbraTe:

6.1. NONIHOrO NN YAaCTUYHOTO NCMONb30BaHWA KnneHTom numinTta OBepapadTa, npenoctaBneHHoro baHkom Knunenty;

6.2. HauncneHna baHkom nognexalyux ynnate KnneHTom 3a nosib3oBaHme Kpegmtom B popme «OBepapadT» NpOLIEHTOB;

6.3. HauncneHna baHkom nognexawmx ynnate KnmeHTom naaT n KOMMccum;

6.4. BO3HUKHOBEHUSA UHBIX fIEHEXHDBIX 06513aTeNibcTB KnneHTta nepep baHkom, onpegeneHHbix [JoroBopomM o npefocTaBieHnm
KpepuTta B popme «OBepapadT» n/unm Tapudamu.

7. B cnyvae npesbiweHus cymm Onepanuil, oCyLecTBEHHbIX B COOTBETCTBUM ¢ N.6 O6LWMX yCnoBuMi NpefocTaBneHus KpegnTa
B dopme «OBepapadT», Hag MNnaTexkHbIM NMMUTOM BO3HUKAET TexHnuyeckun osepgpadt. Mpu 3tom baHK B3umaeTt nnaty 3a
BO3HUKHOBEHME TexHU4Yeckoro osepapadTta B COOTBETCTBUN C TapudHbiM MMnaHoM w/unu JoroBopomM O MpeaocTaBfieHUN
KpepuTta B popme «OBepapadT» 6e3 4ONONHUTENIbHOIO/-bIX pacnopskeHus/-nin KnneHTa (3apaHee AaHHbIN akuenT).



8. Cpok KpeauTa B popme «OBepapadT» cumtaeTca NpepBaHHbIM, €CNIM UMEBLUMIACA Ha Ha4yano onepauyoHHOro AHA baHka
OCTaTOK COOTBETCTBYIOLEro Kpeauta NONHOCTbIO MOralleH B TeYeHne 3TOro onepaLvioHHOro gHs.

9. MoraweHrie KpenntoB yBenvumBaeT CBOOOAHbIN ocTaTtok JlumnTta OBepapadta Ha cymmy noraweHHoro Kpegwta. Mpw
3TOM KOHEeUHbIN CPOK BO3BpaTa Bcex KpeanToB ycTaHaBMBaeTCA He NO3fHee Noc/ieJHEro AHA Nepuoaa BpemeHu, B TeUeHne
KOTOPOro pa3peLuaeTca BO3HMKHOBEHME 1 Hannure KpeanTos.

10. baHk Bnpase:

10.1. npegocTaBuTb KnnmeHTy npaBo Ha BO3HUKHOBEHME W Hanuume Kpeguta B dopme «OBepppadT» Ha HOBLIN CPOK 6e3
NnoAnMcaHnaA JOMNONHUTENbHbBIX JOKYMEHTOB K [loroBopy 0 npefoctaBneHun Kpeauta B popme «OBepapadT» B COOTBETCTBUN
¢ [lMporpammont KpepguTtoBaHuA, O uem baHK yBegomnaer KnueHTa NOCPeACTBOM CMC-MHGOPMUPOBaHUA/e-mail-
MHGOPMMPOBAHMA N/UNN NUCbMEHHOTO yBegomnenus. MNpu npepoctaBneHun baHkom KnneHTy mpaBa Ha BO3HMKHOBEHMeE
N Hanuune Kpepguta B dopme «OBepapadT» Ha HOBLIN CPOK KpeauTbl NpefocTaBnAOTCA Ha YCIIOBUAX, NPEfyCMOTPEHHbIX
MNporpammon KpeguToBaHUA, 4ENCTBYIOLWEN HAa MOMEHT NpefocTaBneHnsa Kpeantos Ha HOBbIN CPOK.

10.2. HauaTb obecneyeHre pacyeToB no Onepaumam B pamkax KpeanTtos ¢ pabouero aHs, crefyloLwero 3a AaToi, C KOTopon
pa3peLleHO BO3HNKHOBEHMe 1 Hannune KpeanTos;

10.3. baHkK BrpaBe M3MeHNTb TapuUPHbIA NNaH, Mo YCIIOBUAM KOTOPOTo nNpefocTaBnAloTca KpeanTbl.

10.4. baHk BnpaBe M3MeHATb (Npy 3ToM KNMeHT nocne nonyyeHus COOTBETCTBYIOLLErO YBeAOMSIEHUA W/UNN COOOLIEeHNS,
06paTMBLLINCH B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HaYeHMe NOMHON cTouMocTy Kpeautos no [loroBopy o npefocTaBneHnm
KpegwnTa B popme «OBepapadT»):

10.4.1. Pa3mep Jlummta OBepapadta;

10.4.2. cTaBKM nnaTbl 32 nonb3oBaHve KpegnTtamy (B T.4. 3a MONb30BaHMe MPOCPOUYEHHON K BO3BpaTy Cymmoln Kpeputos)
B 3aBMCUMOCTW OT M3MEHEHUA CTOMMOCTW KPeAUTHbIX pecypcoB (B T.U. CTaBKu peduHaHcupoBaHua baHka Poccum) unm no
APYrMM nNpuvynHam (Mpv 3TOM B CJlyyae NOBbIWEHWA Ha3BaHHbIX CTaBOK pasmMep NPOLIEHTHOW CTaBKM CYMTAETCA U3MEHEHHbIM
CO [HA, criefylowero 3a AHeM nonyyeHusa KNnMeHTomM COOTBETCTBYIOLIErO NMUCbMEHHOrO YBeAOMNEHUA (3aka3HbiM MMCbMOM
C yBEJOM/IEHKEM O ero BpyyeHun KnneHty) nnm coobiieHuns nocpegctsom CMC-nHpopmuposarms/e-mail-nHpopmmuposaHms,
a TakXe oyepeAHOCTb NoralleHna 3af0mKeHHOCT KnreHTa;

10.4.3. ycTaHOBNIeHHble BaHKOM Tapudbl, B nopagke, NnpefycmMmoTpeHHoM [loroBopom;

10.4.4. B CTOPOHY YMeHbLueHUA Jlumuta OBepapadta n/unm NpofoIKUTENBLHOCTA Nepuoia BPEMEHU, B TeYEHUE KOTOPOro
KnueHTy MoryT npefoctaBnatbca KpeanTbl, n/unv cpoka Bo3spata KpegmTos n/vnm CpokoB ynnaTbl MPOLEHTOB 3a MONb30BaHMe
KpepguTtamu.

10.5. baHK BnpaBe OTKa3aTbCA OT MpefocTaBfieHNA KpeauTOB MOMHOCTbIO MM YAaCTUYHO W/UNK B NMUCbMeEHHOW dopme
noTpeboBaTb JOCPOYHOIO NOraLIEHNsA CBA3AHHOW C NpeAocTaBneHnem KpeanTos 3aaomKkeHHOCTM KnneHTa, u/unm pacToprHyTb
[loroBop o npefoctaBneHumn KpeguTa B dopme «OBepapadT» B NopAAKe, yCTaHOBSIEHHOM 3aKoHoAaTenbCcTBoM PO, B criyyasx:
a) ecn MHGOPMaLMA NN [OKYMEHTbI, MOANexalle npefcTaBneHno KnmeHTom baHKy B cOOTBeTCTBUM UK B CBA3K € [loroBOpOM
0 npepocTaBneHnn Kpeauta B dopme «OBepapadt», npeacraBneHbl KnneHTOM HECBOEBPEMEHHO, B HEMOIHOM OObeMme, nnn
eCnn Takasa MHopmaLma U AOKYMEHTbI MM MX YaCTb OKa3anncb HeJOCTOBEPHbIMU;

6) 3aePXKKM ncnonHeHmsa KnmeHTom nobbix ero feHeXHbIx 06A3aTenbcTB nepes baHkom, Kak npegycmMoTpeHHbIx [JoroBopom
0 npefocTaBneHnn Kpeauta B dopme «OBepapadT», Tak U BOSHUKLLNX MO N0ObIM APYTMM CAENKaM U OCHOBaHUAM,

B) HapyLLeHna KnueHTom apyrux ycnosuii [loroBopa o npegoctaBneHun Kpeguta B popme «OBepapadt»;

r) ecniv B GUHaHCOBOM COCTOAHMM KneHTa Mpomn30LLIIN U3MEHEHUA, KOTOPble MO oLeHKe baHKa MOryT noBAKATL Ha CNOCOOHOCTb
BbIMOMHUTb 0653aTeNbCcTBa No [JoroBopy o npenocTaBneHnmn Kpeauta B dopme «Osepapad;

1) BO3Oy>KAieHVe YyrofoBHOMo fena U/unv HaCcTynieHme YrofioBHOW OTBETCTBEHHOCTY KnneHTa;

€) Bo3byxaeHun gena o npmsHaHum KnueHta Heleecnoco6HbIM IGO0 OrpaHUYEHHO AeeCnoCoOHbIM;

X) HENCMOSIHEHUA/HEHaANEXaLlero ucnonHeHna Knmenta noboro nHoro o6a3atenbctsa no [loroBopy o NpeaocTaBneHUmn
KpepuTta B popme «OBepapadT»;

3) B MIHbIX CJlyyasx, NpeayCcMOTPEHHbIX AeNCTBYOWNM 3aKoHodaTenbCcTBoM Poccuiickon Oepepauun.

[loroBop o npepocTaBneHnn KpeanTa B popme «OBepapadT» cunTaeTCA pacTOPrHyTbIM CO AHA, CIeAYIOLLEero 3a fJHEM OTNPaBKY
BbaHkom KnreHTy cooTBeTCTBYIOLErO MMCbMEHHO YBEAOMANEHMA (3aKa3HOro NMcbMa C yBeoMieHnemM o BpyyeHun Knuenty n/
mnn CMC coobuieHus).

10.6. baHK MMeeT NpaBo HanpaBuTb yBegomsieHne KnneHTy o gocpoyHom BocTpeboBaHun Kpeputa. YsepgomneHue baHka
0 AgocpoyHoM Bo3BpaTe KpeawTa, ynnate nNpoLeHTOB (MHbIX MnaTexen, NpeaycMOTpeHHbIX [JoroBopoM O npefocTaBneHnm
KpeguTa B dopme «OBepapadt») Bpyyaetca KnueHTy nnbo HanpaBnAaeTcsA MO noute 3akasHbiM MUCbMOM WKW Tenerpammoin.
KnueHTt 06A3aH B TeueHme Cpoka, YKasaHHOro B TpeboBaHMM baHKa, MOMHOCTbIO BepHYTb KpeawT, ynnatuTb NpoueHTbl 3a
nonb3oBaHue Kpegmtom (MHble nnaTexu, npefycMoTpeHHble [JoroBopom o npefocTaBfieHnr KpeanTa B dopme «OBepapadT»),
a TakXKe Cymmy WTpapHO HeyCTOMKY;

10.7. Mpwn HeBbINONHeHUN KnneHToM 06sA3aHHOCTEN, NpeaycMOTpeHHbIX N.10.6. O6WKX ycnoBui NpeaocTaBieHUs Kpeauta
B dopme «OBepapadT», KpeanTbl CUMTaOTCA MPOCPOYEHHBIMY;

10.8. baHKk BnpaBe nNpefocTaBnATb KnneHTy nHdopmauuio o cymme M Aate noralieHvsa 3agormkeHHoctn no Osepapadty
nocpefCcTBOM:

10.8.1. Bbigaum Bbinucky no CueTy npu obpalyeHun KnreHTa B baHk;

10.8.2. nepecbuikn CMC-coobLueHnii no pacnopsi»keHuio KnueHTa B ciyyae, korga KnmeHT 3aknouunsi [JoroBop o npefocTaBieHnm
ycnyrun «CMC-nHbopmnpoBaHme;

10.8.3. no TenedpoHy KoHTaKT-LeHTpa, pa3meLleHHOM Ha Carite baHka.

10.9. baHK BNpaBe No peLueHnto YNoIHOMOYEHHOro opraHa 6e3 cornacua KnmeHta nprocTaHoBUTL AeNCTBME pa3peLleHna Ha
BO3HUKHOBeHMWe U Hannune Kpegutos no CueTy NMGO OTMEHUTH 3TO paspelleHne, TO eCcTb yMeHbWwnTb numut OBepapadTa fo



HYNA U/Wnn JOCPOYHO B3bICKaTb CBA3aHHYI0 ¢ OBepapadTamu 3af0mKeHHOCTb KneHTa 6e3 ero yBeaoMieHnA B Cllyyasx:

+  3apepXKu ucnonHeHusa KnueHtom nobbix ero AeHeXKHbIX 06A3aTenbcTB nepe baHkom;

+  HapyweHusa KnueHTom u/vnun nuuamu, 3a AeNCTBNA KOTOPbIX OH OTBeYaeT, ycnoBui [loroBopa o npefocTaBlieHnn KpeanTa
B popme «OBepapadT»;

«  yXyAWeHWA UK yrpo3bl yXyaLeHNa nnaTexxecnocobHocTn KnneHTa;

«  yTpatbl baHkom goBepua K Knnenty;

10.10. B cnyuae HapyweHusa KnueHTom cpoka Bo3BpaTa nnatexein no kpeguty B popme «OBepapadT», NpesycMoTpeHHOro

B YBegomsieHUn o6 VMHAMBUAYaNbHbIX YCIOBUAX KpeautoBaHuA/TapndHoM nnaHe/Tapudax/3anasneHun-aHkete/3anasneHmu,

CTaBKa nnaTbl 3a NOJIb30BaHMeE NPOCPOUYEHHON K BO3BPaTy CYMMOW OCHOBHOIO Ai0fra yBennuusaeTca B 3 (Tpu) pasa.

10.11. B cnyyae HapyweHna KnmeHTom cpoka Bo3BpaTa nyaTtexen no Kpegutam, npepycMoTpeHHOro YsegomsieHvem 06

WHAMBYAYaNbHbIX YCNOBUAX KpepauToBaHuA/TapudHbiM  nnaHom/Tapudamun/3asasneHnem-aHkeTon/3aasneHem  KnveHt

ynnaunsaeT baHKy WwWTpadHyto HeyCTOKY B pa3mepe, ycTaHoBNeHHOM baHkom B Tapudax, AeNCTBYIOLLNX HA MOMEHT COBEPLUEHUA

onepaumnin/okasaHua ycnyr;

11. KnneHT 06A3aH:

11.1. obecneumBatb nonosnHeHne CyeTa AeHEXHbIMU CPEACTBAMU B CPOKU 1 B CyMMaX, KOTOPble HEOOXOAUMbI 1 AOCTAaTOYHbI

ana:

+  noraweHus Kaxxgoro KpeguTa He no3gHee okoHYaHnA Cpoka KpeanTa B popme «OBepapadt,

+  ynnaTbl NPOLIEHTOB 3a MONb30BaHVe BceMun nmetowmmnca Kpegntamm He nosgHee okoHuYaHna Cpoka Kpeguta B dopme
«OBepapadT» No nepBomy 13 KpefmMToB, CPOK KOTOPOTO elle He NpepBaH,

+  noraweHus Bcex KpeanToB 1 ynnatbl BCEX NMPOLIEHTOB 3a MOJib30BaHMe BcemMn Kpeautamu He no3fHee OKOHYaHUA CPOKa,
B TeUeHVe KOTOPOro pa3peLlaeTca BO3HMKHOBEHME 1 Hannune Kpeautos no Cuety,

+  He3aMep/IMTeNIbHOro noraleHusa Bcex KpeauTos 1 ynnatbl NPOLEHTOB 3a NoJb30BaHMe Bcemu Kpegmtamm B Crlyyae OTMEHbI
pa3pelleHnsa Ha BO3HMKHOBEHME N Hannune KpeauTtos.

+  He3aMepJINTENIbHOrO CHVMXEHMNA CyMMbI 3a[0JIXKeHHOCTM MO noraweHunio KpegmTos fo cymmbl HoBoro Jlumnta Oepapadta
B Cllyyae ero yMeHbLUeHus,

« ynnatbl baHKy gpyrux npegycMoTpeHHbIX Tapyudamu nnatexker M OCYLIECTBIEHUA MHbIX PacyeToB, NpPedyCMOTPEHHbIX
[loroBopom o npegocTaBneHun Kkpeguta B popme «OBepapadT»;

11.2. no TpeboBaHuio baHka coobLaTtb NocneaHemy cBefeHUA, MPeaoCcTaBnATb baHKy LOKYMEHTbI, @ TakkKe coBeplUaTb UHble

LeNCTBMSA, HeobXxoANMble ANA ocyLecTBeHNA bBaHKoM oLEeHKI, NPOBEPOK 1 KOHTPOJIA MaTeXecnocobHOCTM KnneHTa.

12. Mnata 3a nonb3oBaHve TexHWuyeckum OBepapadTom, HauucniAeTca U ynnaumBaetca KnmeHTOM cornacHo ycnoBuaM

TapudHoro MnaHa.

13.lMpuv noraweHn 3aaomKkeHHOCTM KnueHTa B COOTBETCTBIMM C [loroBOPOM O NpefjocTaBneHnm KpeanTa B popme «OBepapadT»:

13.1. B nepBylo ouepeb ynnaumsaeTca WpadHaa HeyCcToMKa 3a HapylLueHne CpoKa BO3BpaTa nnatexen no kpeanty B dopme

«OBepapadT»;

13.2. BO BTOPYI0 OUepefb YyMnnavymBaloTCA MPOCPOYEHHbIe MPOLIEHTbI 3a NONb30BaHWe KpeantoM B popme «OBepapadTy;

13.3. B TpeTblo ouepeb ynnayrBaeTcsa MPOCPOYEHHbI OCHOBHOW JONT No Kpeauty B opme «OBepapadT»;

13.4. B ueTBepTylo OuYepeb ynnayMBaloTCA MPOLEHTbI 3a MONb30BaHNe KpeanTom B popme «Odepapadt»;

13.5. B nATy10 ouepenb yniaunBaeTca OCHOBHOWM AONT MO KpeauTy B popme «OBepapadt»;

14. Mpun OTCYTCTBUM 3afJ0JIKEHHOCTM MO noraweHnto Bcex KpeamTos, KnveHT nmeeT npaBo JOCPOYHO pacToprHyTb [loroBop

0 nNpepocTaBneHnn Kpeguta B popme «OBepapadT», yBegomns 06 3Tom baHk 3a 5 pabounx gHen, opopmMmnB COOTBETCTBYIOLLEE

3anABneHue B NPOMN3BONbHOMN GOpMe 1 3aperncTprMpoBaB ero B baHke.

15. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble AnA KnueHTa MOCNeACTBUA, HACTynMBLUME B pe3yfbTaTe

HeCaHKUMOHMPOBAHHOIO [AocTyna TpeTbMx nuny K wuHPopmauum o Cuetax, Kaprtax, CpepctBax pocTyna B clyyasx

npefycMOTpeHHbIX MpaBunamm ncnonb3oBaHnA 6aHKoBCKKX KapT AKB «BaTka-6aHk» OAO (MpunoxeHue 3 k JJorosopy).

16. B cnyyae noraweHms cymm Kpegmtos npu nocpeacTse Apyrnx 6aHKOB, Yepes NiaTexHble CUCTEMbI, NNaTEXHbIE TEPMUHASbI,

cuctembl VIHTepHeT-nnatexer, a Takke uyepes APYrnx NOCPeAHMKOB, BCE PUCKM, CBA3AHHble C 33afepKKOW 3auymcieHus

ynnayeHHblx KnneHTom B KauecTBe Bo3BpaTa KpeguToB JeHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKUIA cyeT 6aHKa, nexaTt Ha

KnveHTe. KnneHT CaMOCTOATENbHO HeceT pacxofbl, CBA3aHHble C YMNnaToN KOMWUCCMI, YCTaHOBEHHbIX 3a NepeuncsieHve

[EeHEeXHbIX CPeACTB YKa3aHHbIMU NOCPeAHNKaMU.

[Hem ncnonHeHna 06A3aTenbCTB MO BHECEHMIO NIAaTEXel B COOTBETCTBMU € [loroBOpOM O NpeaocTaBneHun Kpegrta B dopme

«OBepapadT» cunTaeTca ieHb NOCTYNIeHNA AeHEXHbIX CPEACTB Ha KOPPEeCNOHAEHTCKIMIN cyeT baHkKa.



lMpunoxeHue N° 6

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

6 AKb «BATKA-BAHK» OAO

O6uue ycnoBua npepoctaBneHus ycnyrn «CMC-uHgopmMmupoBaHme no onepaunam ¢ 6aHKoBcKMMU Kaptamu» B AKB
«BaTka-6aHKk» OAO
(manee — «O6wwume ycnoBua npepgoctaBneHus ycnyrn «CMC-unpopmupoBaHme»)

1.1. Hactoawwme O6uwme ycnosus npegoctasneHus ycnyru «CMC-nHdopmrpoBaHuer, Tapudbl/TapudHblii nnaH/3ansnexHve/
3asBneHue-aHKeTa NpusHaTcs [lJorosopom o npepoctaBineHun ycnyrn «CMC-nHbopmupoBaHue», ABAIOTCA HEOTbEMIIEMON
yacTtbio [loroBopa 0 KOMMIEKCHOM GaHKOBCKOM OOCIYXMBaHUN GU3MUECKNX NUL, ONPeaensioT nopaaoK npefocTaBieHns
ycnyrn «CMC-uHdpopmrpoBaHue» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [loroBopom o npegoctaBneHun ycnyrm «CMC-nHbopmupoBaHue», perynumpyetcs
3aKoHopaaTenbcTBoM Poccuiickon Oenepauny n 6aHKOBCKUMY NPaBUIaMu.

Horosop o npepoctaBneHun ycnyrn «CMC-uHGOpMMpOBaHME» CUMTAETCA 3aK/IlOUYEHHbIM C MOMEHTa MPUHATUA BbaHKom
3aABfeHnA OT KnueHTa Ha nogknioveHne Ycnyru.

Bce TepmuHbI, HanMcaHHblE C 3arnaBHON OYKBbl, OMpPefdesieHne KOTOPbIX HMKE He MPUBOAUTCA, YNOTPEONAIOTCA B TOM Xe
3HaueHuu, KoTopoe 6b110 oroBopeHo B [lorosope.

2, OBLLME NMONOXKEHUA

2.1. baHk npegoctaBnAeT KnueHty Ycnyry npu Hannumm TeXHNYECKON BO3MOXHOCTU, Hannumm y KnueHta oTkpbitoro CueTa,
a TakXe cornaweHus mexay baHkom 1 cooTBeTcTByloOW e O6CNy>KMBAOLLEN OpraHu3aumei.

C MmomeHTa 3akntoueHua [loroBopa o npegoctasneHun ycnyrm «CMC-nHopmmnpoBaHumer», baHk npegoctasnaet KnueHty Ycnyry
TONbKO Ha oanH Homep TenedoHa coToBON CBA3M KNneHTa, yKasaHHbIN

B 3aABneHunmn-aHKeTe/3aaBneHnm KnmeHra.

KnveHT nopaTtBeppaeT, UTO Ha MOMEHT 3aknouyeHnsa [loroBopa o npepoctaBneHnn ycnyrn «CMC-nHbopmupoBaHue»
o3HakomneH c Tapudamn baHka c lpaBunamm npefocTaBfieHVa KU nonb3oBaHuA ycnyro «CMC-uHpopmmpoBaHme Mo
onepaumsamM ¢ 6aHKOBCKMMW KapTamu» KU WHCTpyKuumen nonb3osatena ycnyrn «CMC-uHpopmmnpoBaHue Mo onepaumam
€ 6aHKOBCKMMM KapTaMuy.

MpaBuna npepocTaBneHna M nonb3oBaHuaA ycnyron «CMC-nHpopmmpoBaHMe Mo onepaunaM C GaHKOBCKMMU KapTamuy
1 UHcTpyKuma nonb3osatens ycnyrn «CMC-nHpopmmnpoBaHme no onepaumsam ¢ 6aHKOBCKMMM KapTamu» Haxoautca Ha Cante
baHKa.

Otka3s KnmeHTa oT Ycnyr BO3MOXeH Mo nNMCbMeHHOMY 3asaBfieHMIo, NepefaHHoMy nuuHo B OtgeneHnn baHka nubo no 3BoHKY
B KoHTakT-UueHTp baHka no TenedpoHam, pasmelyeHHbIM Ha CanTe baHKa.

OTka3 KnuneHTa oT Ycnyr BO3MOXKeH TONIbKO Npu 3aMeHe Ha Ycnyry «E-mail-nHdopmnposaHmen.

2.2, B HacToAwwmx O6wmx ycnosuax npegoctasneHns ycyrm «CMC — nHoopmMmmposaHme» NCNONb3yoTCA cefyioLime TepMUHbI
1 onpepeneHns:

2.2.1.«KapTta» — mexgyHapofHas/-ble 6aHKOBCKasA/-ne KapTa/-bl COOTBETCTBYOLLEN nnaTtexHon cuctembl VISA unu MasterCard,
SMUTUPOBaHHasA/-ble BaHKOM 1 nepedaHHasn/-ble B NOb30BaHNe KnneHTy;

2.2.2. «kKnueHT» — pu3nyeckoe N1L0o, Ha NMA KOTOPOro, BbinyLleHa KapTa, smmTnpoBaHHaa baHkom.

2.2.3. «[epatenb Kaptbi» — 3T0 ¢pusnueckoe nnuo, Ha UMA KOTOPOro BbinylleHa KapTta, smuTnpoBaHHaa baHKoMm, HO He
AsnaLeeca Bnagenbuem Cueta KapTbi.

2.2.4. «COTpyAHUNK» — YNONHOMOYEHHbIN COTPYAHMK baHKa;

2.2.5. «CyeT» — TEKYLWMN BaHKOBCKMI CYET, OTKPbITbI BaHKoM KnueHTy ana ocyliecTBneHna onepayuin ¢ MCNONb30BaHNEM
KapTbl;

2.2.6. «CoobuweHne» — CMC-cooblueHne, Hanpasnaemoe baHkom KnueHty nnu Knnentom baHKy B pamKkax npefoctaBnieHus
Ycnyru nocpefcTBOM MOGUNBHOW CBA3K;

2.2.7. «Mo6unbHbIi TenepoH» — TenieGpOHHbIN annapaT, noagepxnsatowmii npuem 1 nepegady CMC-coobuieHniz;

2.2.8. «3anBneHMe» — MUCbMeHHOe 3asBfieHne KnveHTa Ha MogKiloyeHue, N3MEHEHUE WM OTKAYeHre Yciyrn nnbo
3anaBneHne/3aAaBneHne- aHKeTa, cogepallee/-aa cornacme KnveHta Ha NogKNIOYEHMe, U3MEHEHNe Un OTKNoYeHne Ycnyru;
2.2.9. «kKommncecnar» — exemecsayHas nnata 3a npegoctasneHne CoobleHunin 06 onepauumsax no CueTy ¢ ncnonb3oBaHnem KapTbl
B pamKax npegocTasneHma Ycnyru. Pasmep Komnccmm onpegensetca gencreyowmu Tapndamm baHka;

2.2.10. <AKTUBHbBIN pexum» — npegocTasneHme baHkom nHdopmaumm (cornacHo n 2.4. MNpaBun Nonb3oBaHWA) NO 3anpocy,
caenaHHomy KnueHtom nocpefctsom otnpasku CoobueHunsa ¢ MobunbHoro TenedoHa.

2.2.11. «MaccnBHbI pexxum» — npegocTtasneHne baHkom nHdopmauum (cornacHo n 2.5. MpaBwn Nonb3oBaHUA) 06 onepaumax
no CueTy c ucnonb3soBaHmem KapTtbl nocpeactsom otnpaskm CoobueHna Ha Homep tenedoHa cotoBoii cBA3M KnneHTa.
2.2.12. «<YBepgomneHune» — CMC-coobleHune, HanpaBnsemoe baHkom Ha Homep TenedoHa cotoBoli cBA3u KnueHty 06
onepaumsax, COBepPLUEHHbIX C UCMob3oBaHNeM KapTbl B pamKkax npefocTaBfieHusa Ycnyru.

2.2.13. UsmeHeHMe Ycnyru — n3meHeHne Homepa TenedpoHa cotoBom cBA3u KnreHTa, K KOTOPOMY NoAkstoyeHa Ycnyra.

2.3. Ycnyra npepoctaBnaetcA KnueHtam, asnaowmmuca snagenbuamm MobunbHbix TenedoHOB, omnepaTtopaMu KOTOPbIX
ABNAIOTCA OMepaTopbl, 3aperncTprpoBaHHble Ha Tepputopun PO 1 Tonbko No Kaptam, CpoK AeNCTBMA KOTOPbIX HE UCTEK.

2.4, Ycnyra gocTynHa no OCHOBHOW n/unn gononHutenbHon Kapte KnueHTa. MNogknioyeHne K Ycnyre Heckonbknux Homepos



TenepoHOB COTOBOW CBA3U KnneHTa He BO3MOXHO.

2.5. K ogHoin KapTe KnueHTa/Jepxatena Kaptol MoXeT 6biTb nogktoueHa Ycnyra «CMC-uHdopmMupoBaHue» n/vnn ycnyra
«E-mail — nHdopmmnposaHme».

2.6. Ycnyra nogkiouaeTca K kKaxkgon Kapte KnueHta/Jepxatena KapTbl ot4enbHO — no 3aasneHuio KnvexTa.

2.7. B cnyyae ecnu KnueHTy BblgaHbl ABe 1 6onee KapTbl U K HUM MoAaKouYeHa Ycnyra, To NpY M3MEHEHUN YTy K OfHOM 13
Takux KapT Ycnyra aBTomaTtuyecky n3meHsAeTca No octanbHbiM Kaptam KnveHTa.

2.8. B cnyuae ecnm Kk Kapte [epkatena KapTtbl nogkniouveHa Ycnyra, T0 nNpu m3meHeHun Ycnyrn K Takon Kaprte Ycnyra
aBTOMaTNYeCKM N3MeHAETCA No ocTanbHbiM KapTam [lepxatena KapTbl/KnueHTa, BbigaHHbIM baHKoM.

2.9. B cnyuae, korga KnneHty BbigaHbl aBe 1 6onee KapTtbl K ogHoMy CueTy 1 Ycnyra nogkitoueHa TobKo K ofHol KapTe, a no
apyrum Kaptam atoro xe CueTa He nogknioueHbl Ycnyra u yenyra «E-mail-uHdopmmposaHme», To baHK BnNpase No pelleHunio
YMOJIHOMOYEHHOIO OpraHa UCMosib30BaTb yKa3aHHbI B 3aaBneHun Homep TenedoHa COTOBOM CBA3W, Kak KaHan CBA3M AnA
HanpaBneHusa YBegomneHuii o6 onepauusAx, COBEPLUEHHbIX C UCMOIb30BaHMEM apyrunx KapT atoro xe CyeTa, K KOTOpbIM He
nogknioyeHbl Ycnyra u ycnyra «E-mail-uHdopmuposaHme».

2.10. B cnyvae, korga y Knuenta K Ycnyre «CMC- nibopmumpoBaHme» nogkntoueH Homep TenedoHa coToBow €BA3M, a KnmeHT
npu noanucaHny 3asBieHUA YKasblBaeT B HeM MHOW Homep TenedoHa cOTOBOW CBA3M, TO Npeablaywmun Homep TenedoHa
COTOBOW CBA3U CUMTAETCA M3MEHEHHDBIM.

3 COAEPXXAHUE YCNyru

3.1. YcnyraHanpaBneHa Ha onepaTtusHoe nHpopmMmrpoBaHue KnmeHTa o6 onepaumax no CyeTy, CoBepLIEHHbIX C UICNONb30BaHNEM
KapTbl, a Tak»Ke Ha CHUKEHME prCKa NPOBEAEHUA HECAHKLMOHUPOBaHHbIX ornepaLuii C UCNonb3oBaHNeM KapTbl.

3.2. B pamkax npepocTaBneHua Ycnyrn baHk, B aBTOMaTMyeckom pexunme, a Takxe Mo 3anpocy KnueHTa, HanpasnsaeT
uHdopmaumio o loctynHom octatke n 06 onepauuax no Cuety ¢ ncnonb3oaHuem Kaptbl, a TakKe npouyio MHGopmaLmio
B Buae CoobweHni Ha MobunbHbin TenedoH Knnenta. TekctoBble popmatbl COobLEHNIA, NX 3HAYEHME U CNOCO6LI OTNPaBKY
onucbiBatotcAa B lMpunoxeHun N2 1 Kk MpaBunam npepocTtaBneHna 1 nonb3oBaHua ycnyron «CMC-nHdopmmpoBaHmne no
onepaumam ¢ 6aHKOBCKUMIM KapTammy.

3.3. B pamkax nonb3oBaHua Ycnyrow KnneHT Ha oCHOBaHUM 3aABNEHNA UMeET BO3MOXKHOCTb NMPOM3BECTU Cleaytolme AeNCTBNA
B OTneneHuax banka:

«  noaknwumnTb Yenyry;

+  V3MeHWTb NapameTpbl Ycnyru, a uMeHHo: Homep TenedoHa coToBol cBA3n KnueHTa;

«  OTKIIOUUTb YCNyry npv yCnoBum 3ameHbl Ha ycnyry «E-mail — nHdopmmpoBaHme».

3.4. B pamkax nonb3oBaHnA Ycnyron B AKTMBHOM pexkume KnneHT nmeeTt BO3MOXHOCTb:

«  nonyyatb nHbopmauuio o [loctynHom octaTke 1 06 onepaumax C Mcnonb3oBaHuem KapTbl;

+  nonyyaTb MUHMK-BbINKUCKY No CyeTy;

«  3abnokuposaTtb Kapty;

+  nonyuvaTtb cBefeHun o KapTax, B OTHOLLUEHMM KOTOPbIX NpefocTaBnaerca Ycnyra;

«  nonyyatb CoobuieHuns 06 owmnbKax.

3.5. B pamkax nonb3oBaHuA Ycnyron B MaccuBHom pexume KnueHT nonydyaet CoobuieHns, npu no6om n3meHeHMn ocTaTka
[eHeXHbIX CPeiCTB Ha ero TeKyLleMm cyeTe, ciefyoLmnx TUMNoB:

«  YBepgomneHnus c nHbopmauumen o [loctynHom octatke 1 06 onepaumax no Cuety c ncnonb3oBaHvem Kaptbl;

«  CoobuieHna c nHpopmaumeir o locTynHom ocTaTke 1 06 onepauusax no Cuety 6e3 ncnonb3oBaHua KapTbl.

3.6. baHk He oTcbinaet CoobLieHNA No onepaumam, Kotopble 6binn npousseaeHsbl no Cuety KnuenTta B nepuog ¢ 00-00 yacos
fo 10-00 yacos 6e3 ncnonb3oBaHuA KapTbl (MonyyeHme HannuHbIX AeHeXHbix cpeacTs B OTaeneHnn baHka, nononHeHme cyeta
B OtpeneHun baHka, 6e3HannuHoe nononHeHne Cyeta 1 T.N.). laHHbIA NYHKT yTpaunBaeT Cuiy NPY HanMunyM TeXHUYECKOW
BO3MOXXHOCTM OTCbINaTh CoobLieHna no onepaumam, Kotopble 6b11M NpounsseaeHsbl no Cuety Knnenta B nepuog c 00-00 yacos
0 10-00 yacos 6e3 ncnonb3oBaHuA KapTbl.

3.7. baHK oTcbinaeT YBefomneHua Mo onepauuam, KoTopble Obiv nNpou3BefdeHbl C Mcrnonb3oBaHvem KapTbl KnueHta
KpYrnocyTouHO.

3.8. Ecnn Ha momeHT oTnpaBky baHkom YBegomneHnna MobunbHbi TenedoH KnveHTa 6bin OTKNIOYEH, HAXOAWIICA BHE 30HbI
[ecTBuA ceTn onepaTtopa mobunbHow ca3un unm bydep Bxoaawmnx CoodbueHnin MobunbHoro TenedoHa 6bin nepenonHeH, To
YBepomneHune 6yget xpaHutbca B CMC-LeHTpe onepaTopa MOOGUNIbHON CBA3U B TeUeHre CPOoKa, onpeaeneHHOro onepaTtopom
MOOWNbHOW CBA3W, 1 MOXKET ObITb JOCTABIEHO B 3TOT CPOK NPpU BKNtoUYeHN MobrnbHoro TenedoHa nnm BXOX4EHWA B 30HY CeTU
MoOurnbHOro oneparopa.

3.9. YBejoMieHNA nofnexat XxpaHeH1o B COOTBeTCTBYoL e O6CNyKMBatoLLen opraH13aLmm B Te4eHNe CPOKa, yCTaHOBJIEHHOIO
3aKOHOJATeNIbCTBOM.

3.10. baHK He HeceT OTBETCTBEHHOCTM 3a AENCTBUA OrNepaTopa COTOBOWN CBA3M U NHbIX TPETbUX ML,

3.11.B cnyyae nepesbinycka KapTbl, noakntoueHHON K Yenyre, Ycnyra He npepblBaeTca, B3MaHme Kommccny 3a npegocTtaBieHne
Ycnyru ocywecTBnAeTca B cooTBeTcTBUM € Tapudamm/TapudHbIM nnaHoMm.

3.12. B cnyuae ecnn y KnueHta nogknioyeHa Ycnyra, a Kapta 3abnokupoBaHa, To Npv npoBefeHny onepaunii KnueHtom
nocpefcTBom VHTepHeT 6aHKa YBefoMeHUA O COBeplUeHHbIX onepaumax no Cuety HanpasnatwTca baHkom B nopspke,
npeaycMoTpeHHOM HacToAwwmmn O6wumn ycnosmamm npegoctasnermns ycnyrn «CMC-nHbopmupoBaHue.

4. NOPAAOK NOAKJTIOYEHUA, OTKNIOYEHUA YCIIYTU
4.1.MopkntoueHre Ycnyrn nponsBoanTca npu oTkpbiTum/obcnykusaHum Cueta KnneHTy Ha ocHoBaHMM 3aABNeHNA, MOpyYeHUs
KnueHta 3B8oHKOM no TenedoHy nnbo yepes baHKkomar.



4.2. Vi3meHeHrne n oTknouveHue Ycnyrn npoussogutca CotpygHukom B OTtgeneHun baHKa Ha OCHOBaHUM OOKYMEHTa,

yOocToBepsAoLwwero NMYHOCcTb KnneHta n 3aasneHunn/3anasneHmsa-aHKeTbl MM60 MO 3BOHKY B KOHTaKT-UeHTpP, no TenedoHam,

pa3melleHHbIM Ha CaliTe baHka.

4.3. VIameHeHne nnn oTKloYeHne YCiyrn nponsBoanTCa He No3fHee crieaytolero paboyero aHA co fHA npruéma oT KnneHta

3anABneHus.

1.4. Mpn nogkntoyeHnmn nnm otknoveHumn Yenyrn CotpyaHuk baHka:

+  KOHCynbTMpyeT KnneHTa no nopafaKy NoAKMNOYEHWsA, U3MeHeHNA, OTKIIoUeHWA YCnyri, a Takke NopAaKy npefocTaBieHns
Yenyru;

«  npegoctaBnAeT KnuveHTy ANA O3HAKOMJIEHMA MaKeT [OKYMEHTOB, HeoOXOoAuMbIX ANA MOAKMIOYEHNA, W3MEHEHUS
n oTkNtoueHus Yenyru (Mpasuna, 3aasneHue, Tapudbl, IHCTpyKLmMio nonb3oBaTtena Ycnyru);

+  3anpawmsaeTy KnneHta napameTpbl NOAKMIOYEHMA UAN OTKIOYEHUA YCNYrK, YKa3aHHble B 3asaBneHNN;

+  NpUHUMaeT nognuncaHHoe KnveHTom 3asABneHmne, NPoCTaBAAET Ha HEM COOTBETCTBYIOLME OTMETKM, BBOAUT MHPOPMaLMIO,
YKa3aHHYI0 B 3aABneHun, B UHGOpMaLMoHHyto cuctemy baHka.

1.5. B cnyyae yTpaTbl nogknoyeHHoro K Ycnyre MobunbHoro TenedoHa, SIM-kapTbl nnu 6aHKoBCKon KapTbl, npegocTaBneHmne

Ycnyru no KapTe/-am KnveHTa MoOXeT 6bITb MPUOCTAHOBEHO Ha OCHOBaHUM 3anBneHus KnueHTa. B ykazaHHOM criyyae KnueHT

06A3aH NpPeaoCTaBUTb MHOW KaHan CBA3W ANA HanpaBneHUa YBegoMieHWin 06 onepaumsax, coBeplueHHbIX ¢ KapToi, nHaue

obcnyxnBaHme KapTbl MOXET 6bITb NPYOCTAHOBIIEHO.

1.6. [lna noBTOpHOro nogkntoueHna Ycnyru KnneHTty Heobxoammo obpatutbca B OtaeneHve baHka Ana 3anofiHeHna HOBOro

3aABneHuA AnA NoakNYeHua Ycnyru, no3BoHUTb B KOHTaKT-UeHTp baHka no TenepoHam, pasmelyeHHbIM Ha CalTe baHKa, nnm

nogkniounTb Ycnyry yepes baHkomar.

4.7. MNpwu npeKpaLleHnn oKasaHua Ycnyru yaep»kaHHasa Kommuccma Bo3BpaTy He NOAJIEXNT.

4.8. Ycniyra He nofKnioyaeTca B Cnyyae oTCyTCTBUA Ha CueTe fieHeXHbIX CpefcTB Ana onnatbl Komuccnm.

4.9. Ycnyra moxeT ObITb OTKNIOUeHa Ha OCHOBaHUW 3aaBneHusa KnvueHTa, HO npu obA3aTenbHON 3ameHe Ha ycnyry «E-mail —

nHbopmmpoBaHue». B ciyuae otkaza KnveHta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail — nHdopmurpoBaHue» baHk Bnpase

NMPUOCTaHOBUTb OBCNYXMBaHWe KapTbl, 3abnokmpoBaTb KapTy B CBA3WM C HEBO3MOXXHOCTbIO BbIMONHEHNA TpeboBaHWN

3aKoHozaTenbCTBa 06 06A3aTeNIbHOM yBEAOMIIEHNM KIIMEHTOB O COBEPLUEHMM KaxXao onepauun C ncnonb3oBaHuem Kapbi.

5. NOPAAOK B3UMAHUA KOMUCCUN 3A NMPEAOCTABNIEHUE YCNYTU

5.1.3a npepoctaBneHue Ycnyru baHk B3rmaet Kommccuio B COOTBETCTBUM € AencTByowmmy Tapudamm baHka nytem cnucaHma

BaHkom 6e3 fONONHNTENBHOrO/-bIX PacCNOPAXKEHWA/-IA (3apaHee AaHHbIN akuenT) eé cymmbl co Cyeta KnueHTa.

5.2. Komuccna B3umaeTca npu nonokutenbHom 6GanaHce Ha CueTe (OTCYTCTBUM 33[J0/PKEHHOCTU MO KpeauTy B dopme

«oBepapadT 1 nNpyn Hannuum Ha CyeTe CyMMbl, JOCTaTOUHOW ANA onnatbl Kommuccmm (YactmuyHasa onnata Komuccun npu

HepocTaTKe CpeacTs Ha CyeTe He NPOBOAMNTCA).

5.3. Komuccuna B3umaeTcsa B cnefyowmnx cyyasx:

+  NpuW NogKMoYeHUn Ycnyru (He3aBMCcUMO OT KONMYeCTBa OCTaBLUMXCA AHEN TeKyLlero Mecsaua, B TeyeHve KoTopbix Ycnyra
6yneT npefocTaBnATLCA);

+  eXemeCAYHO B NepBbI pabounii ieHb Kaxaoro KaneHaapHoOro Mecaua (3a npegoctasneHue Ycnyru B TeKylLeM mMecsue).

6. MPOYME YCJ10BUA

6.1. baHK Npu yCNoBUN CBOEBPEMEHHOIO U Hagfexallero YBefoMneHuA K/MeHTa O COBEepLUeHHOWN onepaumm He Hecet
OTBETCTBEHHOCTb 3a MPUYUHEHHbIN KnueHTy yuwepb B ciyyasx HECAHKLUMOHWPOBAHHOrO A0CTYNa CTOPOHHUX L,
K nepegasaembiM CoobLyeHmaM n/vnv npu nepegadve CoobLLEHMNIN HAa YCTPONCTBA, K KOTOPbIM BO3MOMEH AOCTYN CTOPOHHUX L,
B CNyyae HapyuweHua KnmeHtom MNpasun ncnonb3osaHma 6aHKkoBcKux KapT AKB «Batka-6aHk» OAO, a Tak»e 3a HenonyyeHue
UNn HeCBOeBpPEeMeHHOe noJiyyeHne YsegomneHun, c gencteuamn Knnenrta n/vnuv tpetbmx nuu,.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOMIHOE MW YacTUYHOe HeuCnosiHeHne CBOMX 06A3aTesIbCTB NO MNpefoCcTaBieHno
Ycnyru, ecnn HeWcnonHeHue ABNAETCA CNefiCTBUEM OOCTOATENbCTB HENpPeodosUMOl CUibl, B TOM UWCie: HaBOAHEeHUs,
noxapa, 3eMeTpACEHNA U UHbIX CTUXMIHBIX 6efCcTBMIA, HeMoNaZikax B NUHUAX CBA3M U CO0EB CUCTEMbI, @ TakXe BONHbI U
BOEHHbIX AeNCTBUIA, aKTOB UAW AeNCTBMIA OPraHOB roCyiapCTBEHHOW BAACTU UKW YPaBeHWA 1 NoObIX ApYrux 06CToATeNbCTB,
HaxoAALLMXCA BHE pa3yMHOro KOHTponA baHka.

6.3. Jliobble usmeHeHna n/vnn gononHeHusa B O6wume ycnosua npegoctasneHus ycnyru «CMC- nHbopmrpoBaHme» n/unm
Tapundbl c MOMeHTa BCTYNSIEHNA X B CUITY PaBHO PacnpoCTPaHAIOTCA Ha BCeX NONb3yowWwmxca Ycnyron KnmeHTos, B TOM uncne
Ha TeX, KTO Hayan nosib30BaTbCA YCNyrom paHee AaTbl BCTYMAEHMNA COOTBETCTBYIOLEro N3MEHEHWNA B CUITY.



lMpunoxexue N° 7

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

8 AKb «Bamka-6aHk» OAO

MpaBuna gucTaHLMOHHOrO 06CNYKMBaHUA KNNEHTOB uepes HTepHeT 6aHK

1. HacToswme MpaBuna gncTaHUMOHHOTO 06CnyXMBaHWA KnueHToB Yepes NHTepHeT 6aHK (ganee — «Hactoswume MNpasuna)
ABNAOTCA HEOTbeMNEMOM YacTblo [loroBopa 1 perynvmpyoT B3auMOOTHOLEHNA baHKa u KnneHTa B CBA3U C AUCTAHLMOHHbIM
6aHKOBCKMM 06CnyXmBaHWeM KrnneHTa nocpefcTBOM aBTOMATU3MPOBAHHOW CMCTEMbl AUCTAHUMOHHOIO OOCIYXMBaHWA
NHTepHEeT 6aHK.

2. [ToHATNA 1 TePMUHBI, UCNOJb3yemble B HacToAwmx Mpasunax:

BpemeHHbIlI maposb — Maposib, NPeAocTaBieHHbI baHKoM KnueHTy ans nepBoHavanbHOro Bxoga B WHTepHeT 6aHK,
nossonsowmii KnueHty camocTtosaTeNibHo chopmunpoBaTb Maponb, U3BeCTHbIN TONbKO KnneHTy.

3anpoc — perictBue KnneHta, coBeplueHHOe Yepe3 WHTepHeT BaHK, copeprkallee ero BOJIEN3bABIEHVE 11 MOpoXAaaloLiee
lopuanyeckmne NocneacTBus B paMKax HacToswero JloroBopa. 3anpoc, HanpaeneHHbin KnueHTom uepes VIHTepHeT 6aHK, meeT
IOPUANYECKYIO CUITY HAaZ1eXxKallm 06pa3om 0popMIEHHOIO NMCbMEHHOTO 3asiBneHus (MopydeHus) Knnerta.
JlorvH—yHVKanbHaANocef0BaTeNIbHOCTb LM POBbLIXCUMBOOB, MpUCBanBaemas KnmeHTy baHKom, MO3BONALLAA TPOU3BECT
NneHtudrkaumio KnueHTta B ycTaHOBNEHHbIX [JOroBOpoM criyyasx. JIOrvH, BBeJeHHbI KnveHToM Npv NpoxoxaeHnn npoueaypbl
NoeHTudrkaumm, fJonKeH cOOTBETCTBOBATL JIOrMHY, NpmMcBOeHHOMY KnueHTy 1 copepxallemyca B uHGopmMaLMoHHON Haze
baHka. JlornH npucBauBaeTca ucknouutensHo KnueHty. MNpeacrasutento KnueHta (B T.4. JoBepeHHOoMy nuuy) JIormH He
npucBanBaeTCA.

OpHopas3oBbIli Maposib — MapoJb, MOCTYMNaWMA Ha HOMep MobwibHOro TenedpoHa KnveHTa, npefHa3HaYeHHbIN
ONs OQHOKPATHOrO MCMnosnb3oBaHusA (Mpu Bxoge B WHTepHeT-6aHK, MOATBEPXKAEHWUM MMaTeXa, a TakKe B WHbIX Clyyas,
yCTaHOBEHHbIX baHKOM).

Maponb — u3BecTHasA ToNbKO KnveHTy nocnenoBaTenbHOCTb andaBUTHO-UUGPOBBIX CMMBOJIOB, CBA3aHHAA C MPUCBOEHHbIM
KnueHTty JlornHom, no3eonstowas npoussecty AyteHTrdurKaumio KnueHta npu ucnonbsosaHun KnmeHtom MHTepHeT GaHKa.
3. baHk npegocTaBnseT KnueHTy ycnyry ANCTaHLMOHHOIO JOCTYNa K cBonM CueTamM 1 6aHKOBCKUM YCITyram C MCMosib30BaHUEM
WHTepHeT 6aHKa Npu HaNMUNM TEXHUYECKON BO3MOXHOCTN.

4. MNopkntoueHve ycnyrn WHTepHeT 6aHk npowusBoautca nocne UpeHtndukaumm n AyteHTudurkaumm KnveHTa, a Takxe
BblpaXkeHNA KnueHTom cornacusa ¢ Hactoawmmy NpaBunamm nyTeM COBEPLUEHNA KOHKITIOAEHTHbIX AeNCTBUN B COOTBETCTBUN
C HCTpYyKUmAMY Ha CanTe baHka.

5.napoctyna k UHTepHeT 6aHKy baHK BbigaeT KnneHTy BpeMeHHbIM naposib nJ1oruH. BpeMeHHbI naposib UMeeT OrpaHNYEeHHbIN
CPOK AeCTBUA U NpefHa3HauYeH UCKITIYMTENTbHO A/ NePBOHAYaNIbHOIO BXOAa B VIHTEPHET 6aHK U He MO3BOJIAET OCYLLECTBAAT
WHble onepaunm 3a ucknoueHmem popmmposaHma Knuerntom Mapons. Maponb popmurpyeTtca KnneHToM camocToATeNIbHO Npu
nepBoM Ncnonb3oBaHum NHTepHeT 6aHKa. OgHopa3oBbI Naposb dopmupyeTcs baHkom npu nogauve KnneHTom pacnopsikeHus
B MIHTepHeT GaHKe 1 no3BonsaeT npomssectn AyteHTndrKaumo Knnenta. NMopsagok npumeHeHns OgHoOpa3oBOro naposns anis
uenen AyteHtudpukauyum KnmueHta B IHTepHeT 6aHke onpegensetcsa baHKom camocToATesbHO.

6.KnueHT cornalwaeTca ctemM, YTo Ucnosib3oBaHue eroJlornHa v lMaponsa aBnseTcsa Hagnexallen n goctatouHon MioeHtnorkaumnen
KnneHta n nogreBepxaeHnem npasa npoBoauTb onepauny no Cyetam KnueHTa, a Takke MONb30BaTbCA APYrMMU yCayramm
NHTepHET 6aHK.

7. OcHoBaHveM Ajia NpefoCTaBlieHna ycnyru npoeedeHus onepauuin no Cuetam KnuneHta uepes VHTepHeT 6aHK sBnsieTcA
nonoxutenbHas MgeHTndukauma n AyteHtudrkauma Knienra.

8. Ycnyra VHTepHeT 6aHK NpefocTaBnsaeTcs B COOTBETCTBUM ¢ Tapudamu. Mpr npoBegeHun onepaunii no Cuetam KnueHta
uepe3 NHTepHeT 6aHK npumeHstoTca Tapudbl, JeNCTBYOLWME HA MOMEHT NpoBeaeHus onepaumun. CnvcaHue cymm onepauuii
N KOMUCCWIA 3a NpoBefeHMe onepaumi ocylectenaetca baHkom co CyeTa, C KOTOPOro OCYLIECTBAAETCA CMCaHME AeHEXHbIX
cpencTB No onepauuam. B ciyyae nposefeHusa onepayumm B BanioTe, OTANYHOM OT BantoTbl CueTa, baHk nponssoanT cnvcaHne
(3auncneHne) cymmbl onepaumm no Kypcy baHka Ha faTy coBepLieHus onepauuy, ycTaHoBeHHOMY baHKoM Ana gaHHoOro Buga
BaNKOTbI 1 TUMa onepauuni.

9. Mpw nonyyeHun ot KnneHta 3anpoca Ha npoBeaeHue onepauun no Cuety yepes VIHTepHeT 6aHK, baHK ncnonHsaeT nopyyeHne
KnveHTa He no3gHee ofHOro paboyero AHsA, cyiefyowero 3a AHeM nonyyeHns ot KnueHta nopyveHus. Cnucok Onepaunii,
ocylwecTBnAembIx yepe3 MHTepHeT 6aHK, onpegensetca baHkom 1 gosogutcsa o KnueHToB yepe3 UHTepHET B6aHK 1Min NHbIM
cnocobom no ycmoTtpeHuio baHka.

10. B cnyuyae BbisiBneHUs baHKOM Ha cTaguu mcnonHeHus 3anpoca KnveHTta ownboK W/unv OTCYyTCTBUA HEOOXOAMMbIX
PEKBU3MTOB (QOKYMEHTOB), HECOOTBETCTBUSA Oonepauun 3akoHogaTenbctBy Poccuiickon Mepepaunmy, 6aHKOBCKMM Npasuiam
nubo ycnosusam [loroBopa, 3anpoc KnueHta He UCNOMHAETCA A0 MOMeHTa nonydyeHua baHkom oT KnveHTta Heobxopmmbix
PEKBM3UTOB (JOKYMEHTOB) B NopAAKe, npeaycMoTpeHHOM . 3.7 [lorosopa.

11. B cnyuae HeobxopgumocTu, KnueHT mmeeT npaBo obpaTuTbcsa B baHK fns monyyeHuA MUCbMEHHOrO MOATBEPKAEHMWSA
onepauuu, npoeeaeHHo B IHTepHET baHKe.

12. KnueHT 06513aH CaMOCTOATESIbHO OCYLLECTB/ISATb KOHTPOJIb UCMONHeHNA baHKom 3anpocos.

13. B cnyuae ecnu onepauuna B MIHTepHeT 6aHKe ocylecTBiseTca ¢ ncnosb3osaHvem OgHOPa30BOro Naposis, Takne 3anpochbl
KnneHTa ncnonHATCA Nocsie MoNoXUTENbHBIX Pe3ynbTaToB NPOBEPKM CcOoTBeTCTBUA OQHOPa3oBOro naposis, BBEAEHHOro
KnneHtom, nndpopmauuu, cogepkallenca B 6ase gaHHbIX baHka.



14. icnonb3yemble BO B3aUMOOTHOLLEHMAX Mexay CTOpOHaMn fIOKYMEHTbI B SIEKTPOHHOI popMe, HanpaBneHHble KnieHToM
B BbaHk uepe3 HTepHeT 6aHK, Mocne NonoXuTenbHbIX pe3ynbratos MaeHTudurkauum n AyteHtndukaumnm Knuenta B IHTepHet
6aHKe CUMTAlTCA OTNPABMIEHHbIMU OT UMeHM KnreHTa 1 Npr3HAITCA PaBHbIMY COOTBETCTBYIOWMM OYMaXKHbIM JOKYMeHTaM,
3aBEPEHHbIM COBCTBEHHOPYUYHOW nognucbio KnueHta (cumTtatoTca nognucaHHbiMm ACI) 1M NOpOXKAaloT aHanorMyHble UM
npasa 1 o6a3aHHocT CTOPOH No HacToAweMmy [loroBopy. [JaHHble JOKYMEHTbI MOTYT CNY>KUTb AOKa3aTeNIbCTBOM B Cyfe npw
pa3peLleHnmn CNOPHbIX CUTYaLUIA.

15. baHK MMeeT NpaBo OorpaHMunTb GYHKLMOHANbHOCTL VIHTepHET 6aHKa Ana onpeaeneHHbix KnueHtos n/unu rpynn KnueHtos
no cobcTBEHHOMY ycmoTpeHuto. Mpu 3Tom y baHKa OTCyTCTBYeT 06A3aHHOCTb yBefoMUTb KnmneHTa 0 BBEAEHUM YKa3aHHbIX
OrpaHMyYeHNn N NX NPUYNHY.

16. baHK MMeeT NpaBo YCTaHOBUTb, U3MEHWUTb N OTMEHUTb MaKCUMasibHble Y MUHUManNbHbIE pa3mepbl nepeBofos B VIHTepHeT
6aHkKe.

17. KnneHT 06A3aH UCKNIOYNTb BO3MOXXHOCTb WCMOMb30BaHUA WHBbIMW fiLamy MOOGUSIbHOTO TenedoHa, HOMEP KOTOPOro
ncnonb3yeTca Ana npefocTasneHnsa ycnyru IHTepHeT 6aHkK.

18. KnneHT NoaTBep»KAaeT, uTo NPUHATBIN baHKom Yepes VIHTepHeT 6aHK 3anpoc paccMaTpuBaeTcA baHKOM Kak pacnopsikeHue
Ha npoBefeHne onepaumin no Cuetam KnmeHta, nonyyeHHoe HenocpeAcTBeHHO oT KnneHTa. baHk ucnonHaet 3anpoc Knnexta
B COOTBETCTBMU C YCTAHOBJIEHHbIMY BHYTPMOGaHKOBCKMMI NpoLiedypamu.

19. baHk nmMeeT npaBo 61oKMpoBaTb AoCTyn K HTepHeT 6aHKy B Cnyyae HEOAHOKPATHOrO (4O TPeX pa3 BKIUUTENbHO)
HeKoppeKTHoro Beoga Napons..

20.B cnyyae ecnv Ha Cyete KnneHTa HelOCTaTOYHO COOCTBEHHBIX AEHEXHbIX CPEACTB AJ1A OMaThl KOMUCCUI 3a Yy IHTepHeT
6aHKa, baHK nmeeT NpaBo He ncnonHATL 3anpoc KnneHra.

21.baHK BnpaBe 6e3 06bACHEHVA MPUYMH OTKa3aTb KNMeHTY B perncTpauunm n/unm npegoctaBneHny goctyna K IHTepHeT 6aHK.
22, KnueHT cornataeTca ¢ Tem, 4To baHK He HeceT OTBETCTBEHHOCTU:

A) 3a HECBOEBPEMEHHOE KCMOHeHWe 005a3aTeNbCcTs Mo [JOroBopy, eCin Takoe HeUCNONHEHKe BbI3BaHO HacTynneHnem dbopc-
MaKOPHbIX 06CTOATENBCTB, @ UMEHHO CTUXUIAHBIX 6eCTBUIA, BOEHHbIX EACTBWIA, 3a6aCTOBOK Y T.M., PU YCIIOBWU, YTO AaHHbIE
06CTOATENBCTBA HEMOCPEACTBEHHO NOBAMANM Ha BbINOMHEHWEe 06A3aTenbCTB Mo [JoroBopy, U Npw YCIOBMU NpefocTaBieHmns
CTOPOHOW, He BbINONHMBLLEN 06A3aTeNbCTB, MOATBEPKAAIOLNX JOKYMEHTOB;

b) B cnyyae ykasaHuA KnveHToM B 3anpoce HeBEepHOro pekBM3WTa NuateXka W/unyM CymMMbl MnaTexa, a Takke Nno crnopam
N pasHornacmamM, BO3HUKaOWUM Mexay KnneHToM m nonydatenamu nnaatexa, ecam Cnopbl U pa3HoOriacua He OTHOCATCA
K npegocTaBneHuto ycnyr IHTepHeT 6aHKa;

B) 3a kakne-nnbo aBapun, cbon nnu nepebomn B 06CNYKMBaHNW, CBA3aHHbIE C HapyLLeHVAMK B paboTe 060pyaoBaHmUA, cucTeM
nofaum 3NeKTPOIHEPTUM N/VNn NINHWIA CBA3M UNK CeTeld, KoTopble obecneunBatoT pyHKLMOHUPOBaHMe MHTepHeT 6aHKa;

I 3a ywep6 v ¢pakT pasrnaweHns 6aHKOBCKOM TalHbl, BO3HUKLUME BCIeACTBME JOMYCKa KNMEHTOM UHbIX L, K UCNOSb30BaHMI0
KOMMbloTepa, MOBUNBHOTO TenedoHa MM UHbIX TEXHUYECKMX CPEACTB, KOTOpble UCMONb3yloTca KnneHTom Ans nosnyyeHus
ycnyr iHTepHeT 6aHKa;

[) 3a nocnepcteua ucnonHeHna 3anpoca KnneHta, nepegaHHoro B baHk ¢ ncnonb3oBaHuem VHTepHeT 6aHKa, B TOM uunchie,
B CNyyae MCMosib3oBaHuA MIHTepHeT 6aHKa HeyrnoNIHOMOYEHHbIMY KNMeHTOM Nvuamu, eciii TakoBOE MCNOJb30BaHME CTaNlo
BO3MOHbIM MO HEOPEXHOCTY MW yMbICNTY KnMeHTa nnm ero ynonHOMOYEHHOTO JiMLa Uiv BCIeACTBYE HapyLweHWs Tpe6oBaHi
no nH$opmMaLMoHHOI 6e3onacHOCTY Npu paboTe B IHTepHeT GaHke.

E) KnneHT MmeeT NpaBo caMOCTOATENIbHO BPeMEHHO 3ab/IoKMpoBaThb ¥ BMNOCIEACTBUM Pa3bnoKnpoBaTbh AOCTYN K MHTepHeT
6aHKy npu obpaiieHun B KoHTakT-ueHTp unu B OtgeneHune baHka. bnokupoBka KnueHTom gocTyna K WHTepHeT GaHKy
ocyulecTBNAeTCA nocsie Hagnexauein MpeHtudurkauum n AyteHtnorkaumm Knmenra.

23. KnuneHT cornaluaeTcs ¢ Tem, uto baHk npepgocTasnseT ycnyru VIHTepHeT 6aHK 4O HACTYNeHWs Clefyowmx CobbIThiA:

A) camocToaTenbHasA 6rokmpoBKa KnneHTtom ycnyru B cootBeTcTBUM € Nn. «E» N.20 HacToAwmx MNpasun;

B) oTkntoueHus ot ycnyru baHkom ¢ npeaBapuTenbHbiM yBeiomneHem KnvieHTta o6 oTknoueHny;

B) 3akpbiTne CyeTa, C KOTOPOro CMUCHIBAETCA KOMUCCUS 3a YCIYry B COOTBETCTBUNM C feCTBYOWMMM Tapudamu.

24, NonoxeHua HacToAwmMX MNpaBun NMelT NPeNMyLLECTBEHHYIO CUITY MO OTHOLLEHWIO K MOJIOXEHNAM aHaIorMYHbIX pa3fenos
OpPYrvx 4OrOBOPOB, 3aKNOUYEHHbIX Mexay KnneHTom n baHkom.

25. Ycnyra WHTepHeT 6aHK npefocTaBnAeTca B COOTBETCTBUM C «MHCTpyKUumen knneHta no MHTepHeT-6aHKy «BATKa-6aHK
Online»», pa3amelyeHHon Ha Calite baHka.



MpunoxeHue N2 8

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

8 AKb «Bamka-6aHk» OAO

MpaBuna npegocraBneHna Knuentam ycnyru «CMC nopyyeHmne»
B AKB «BaTka-6aHk» OAO

1.1. Hactoswme Mpasuna npegoctasnerHnsa Knmerntam ycnyrn «CMC nopyueHune» B AKB «Batka-6aHk» OAO (ganee no Tekcty —
Mpaswuna), Tapndbl/TapndHbii nnaH /3asasneHne o nogkmodeHun ycnyru «CMC nopyyeHune» 1 KomiekcHoe GaHKOBCKOe
obcnyxmBaHve npusHatTca [loroBopom o npegoctasneHumn ycnyru «CMC nopyuyeHre» 1 ABNSIOTCA HEOTbEMIEMOWN YacTbio
[loroBopa 0 KOMMIEKCHOM 6aHKOBCKOM OOCYXMBaHUN GU3NYECKNX ML,

1.2. Bce, uto He onpepgeneHo [loroBopom o npepoctaBneHun ycnyrn «CMC nopyyeHune», perynmpyeTca 3akoHogaTenbCTBOM
Poccuniickon ®epepaumm n 6aHKOBCKUMIN NpaBuiaMm.

HoroBop o npepoctaBneHumn ycnyrn «<CMC nopyyeHre» cuMTaeTca 3aKIOYeHHbIM C MOMeHTa NpUHATUA BbaHkom oT KnneHTta
3anABneHVA Ha noaknoyeHve ycnyrn «CMC nopyyeHune» 1 KomnekcHoe 6aHKOBCKOe 06Cny»KnBaHue.

2.0BLME NONOXKEHUA

2.1. baHk npepoctaBnsaeT Knuenty ycnyry «CMC nopyuyeHve» npy HaNN4mMm TeXHUYECKON BO3MOXKHOCTU, Hannumn y KnueHta
oTkpbiToro Cuera.

CmomeHTa 3akntoueHus lorosopa o npegoctasneHum ycnyrm «<CMC nopyyeHne» baHk npegoctasnsaet ycnyry «<CMC nopyueHne»
Ha Homep MobusibHOro TenedoHa KnreHTa, ykazaHHOrO B 3asBJIeHNM O nogkntoueHun ycnyrn «CMC nopyyeHue» 1 KOMJIeKCHoe
6aHKOBCKOE 06CNy>KMBaHMe.

KnneHT noaTeBepaaeT, UTo Ha MOMEHT 3aknodeHua [loroBopa o npepocTaBneHum ycnyrm «CMC nopyyeHue» 03HaKoOMJIEH
¢ PykoBogctBom nonb3osatens ycnyron «CMC nopyuyeHue», Tapudamm baHka. PykoBoacTBo nonb3osatensa Ycnyrn Haxogurca
Ha CanTe baHka.

2.2. B [MpaBunax ncnosb3yoTca crefylowne TepMrnHbl 1 onpefeneHmns:

Mo6unbHbIl TenedpoH — TeniepoHHbIN annapart, NogaepxrBatLmin npuem n nepegavy CMC-nopyyeHuii.

Ycnyra — ycnyra «CMC nopyueHune», npegoctaBnsaemasn KnmeHtam B cootBeTcTemu ¢ [pasunamu.

Maponb pgoctyna K Ycnyre- 3T0 Maposib, KOTOPbIA ycTaHaBnmBaeTcs baHkom u ucnonb3yetca B CMC-coobuleHusx ans
NpeHntndunkauymm KnmeHra.

2.3. Ycnyra npepoctaBnaetcA KnueHtam, asnaowmmuca snagenbuamm MobunbHbix TenedoHOB, omnepatopaMu KOTOPbIX
ABNAIOTCA ONepaTopbl, 3apPerMcTpupoBaHHble Ha TeppuTopun Poccunckon Qepepauumn.

2.4. MopknioueHne K Ycnyre no ogHOMY 3asBreHMIO O noaktoueHnn ycnyrn «CMC nopyyeHre» 1 KOMMIEKCHOE GaHKOBCKOe
obcnyxnBaHme Heckonbkux Homepos TenepoHOB COTOBOI CBA3U HE BO3MOXHO.

3. COAEPXXAHUE yCNyrun

3.1.baHKHannaTHO OCHOBE, COrNacHo yTBepxaeHHbIM Tapndam baHKa, n cyueTtom HacToAwmx NpaBun, npegoctasnaeT KnmeHTy
Ycnyru K TeKyLWmUm cyetam, B T.4. C NCNOJIb30BAHMEM MeEXAYHapOoaHbIX 6aHKOBCKMX KapT (ganee — «CyeT») C NCNosib30BaHMEM
MoburnbHowm cBA3n Yepe3 CMC-cooblyeHuna (nanee — CMC nopyueHume).

Ycnyra npefocTaBnaeTca K TeKyLwmm cuetam Gpusnyecknx nuu,.

3.2. Mnatexxu ¢ nomolpblo Ycayrn moryT ObiTb afpecoBaHbl Kak MosyyaTensaM MiaTexen, CUCOK KOTOPbIX onpeaeneH
B PykoBogcTse nonb3osatena ycnyron «CMC nopyueHme» (Ha uHGopMaLMOHHbIX cTeHAax, Ha CanTe baHKa), Tak 1 B agpec UHbIX
nonyyatenen nnatexen No pekBn3nTam, npefocTaBieHHbIM KnneHTom.

3.3. Bce nnaTexu B agpec nonyyatenen nnatexen (ganee — «Mnatex») ocywiectenatotca 8 Baniote PO n no Cuetam, OTKPbITbIM
B Bantote PO.

3.4. Onnata MnaTexen ocywecTBNAETCA C TeKywWwmUx cyeToB puanyecknx nuu. baHk dopmumpyeT nnatekHoe nopyuyeHvie He
nospgHee cnegytollero paboyero aHA nocne noctynneHna CMC nopyyeHus ot KnueHTa.

3.5. baHK B pamkax Ycnyru ocyulecTsnseT nepesof no nHuuymatiee KnueHTa, nocpeacTBoM mMobunbHol cBasmn yepe3s CMC
nopy4veHus, cymmbl Mnatexken co Cueta KnmeHTa B NoNb3y NonyyaTena nnatexen.

3.6. lMpegycmoTpeHHble [MpaBvnamu onepauun COBEPLUAIOTCA NPU YCNOBUWM MPOBEAEHWA UX C YYeTOM [AOMyCTMMOCTU
B COOTBETCTBUY C TpebOoBaHNAMY [eCTBYIOLLEro 3aKOHOAATENbCTBA M HacToAwWwMMY MpaBunamu, Npy HanuumMm Ha cuete KnmeHTa
[eHeXHbIX cpecTB B 06beme, fOCTaTOYHOM ANA NpoBeaeHUs MnaTexa 1 B3MMaHuA NnaTbl 3a NpefoCcTaBieHHyo Ycnyry.
3.7.Tpun HepgocCTaTKe AeHEeXHbIX CPefICTB UK nX oTCyTCTBUM Ha CueTe KnneHTa ana onnatol [NnaTtexka 1 nnatbl 3a Ycnyry, nonHas
WM YacTMYHaA onnaTa JOKYMEHTOB He NPOU3BOAUTCA.

3.8. lNpwn otnpaBke CMC nopyuyeHusa baHkKy, B cliyyae HejoCcTaTKa IeHeXKHbIX CPeACTB UM NX OTCYTCTBUW AnA onnaTthl Mnatexa
W nnatbl 3a Ycnyry, onsata JOKYMEHTOB He Npou3BoauTca U KnneHTy Ha cnegytowmin 6aHKOBCKMIA pabounii geHb baHkom
otnpaBnsaetca CMC-yBefjomneHne onpefeneHHoro ¢opmaTa, ykasaHHoro B PykoBopactBe nonb3oBatena ycnyron «CMC
nopy4yeHue». [ocne nononHeHua cyeta, KnneHT gomxkeH BHoBb oTnpasnTb CMC nopyyeHmne baHKy Ha onnaty lNnaTtexa.

3.9. B cnyuae ecnun nocne otnpaskn CMC nopyuyenuna baHky Ha onnaTy Nnatexa He NpuwwNo yBegomieHne o NPUHATUN baHkom
TpeboBaHMA K MCNONHeHNo, KnneHT 06a3aH YTOUHNTbL cTaTyc nepesofa B baHke. Tonbko nocne cornacoBaHua ¢ baHkom KnueHt
MoXeT oTnpasBuTb nosTopHoe CMC nopyueHune Ha onnaty lNnatexa.

3.10.MopyueHus KnueHTa nepegatotca n npuHmnmatotca baHkom B Buge CMC nopyuyeHnin 6e3 nx nocneaytoLlero npefctaBieHns



Ha 6ymaxxHoMm HocuTene. MonyyeHne baHkom nopyueHuii B Buge CMC nopyuyeHuin, Hanpasnaembix ¢ Homepa MobunbHoro
TenedoHa, yKaszaHHOrO B 3asBfieHN o npegocTaBneHnn ycnyrm «<CMC nopyyeHme» n KOMNneKkcHoe 6aHKOBCKOe 06Cny»K1BaHNe,
paccmatpuBaeTca baHKOM Kak nosiyyeHne pacnopsKeHuin HenmoCcpeacTBeHHO oT KnveHTa.

3.11. Otnpaska KnueHtom B baHk nopyueHun B Buge CMC nopyuyeHun onnaumsaetca KnmeHTOM CaMOCTOATENbHO B PaMKax
[OroBopa € onepaTopom MoBGUNbHOW CBA3M.

3.12. CTopoHbl MPU3HAIOT B KauecTBe eAUHON LWKanbl BpeMeHn npu pabote ¢ ycnyroit «CMC nopyyeHve» mMecTHoOe Bpems.
KoHTponbHbIM ABNAETCA Bpema CUCTEMHbIX 4acoB annapaTHbix cpefcTB baHka. CTOPOHbI yCTaHOBWAIM, YTO MOMEHTOM
nonyyeHna baHkom nopyueHua KnueHta B Buge CMC nopyuyeHus, ABNAETCA TeKyllee BpeMsA MO CUCTEMHbIM Yacam baHka
B MOMEHT nomeLleHnA nHbopMaLum B apXmB BXOAALLUX COOOLLEHWIA.

3.13. WcnonHeHne baHkom mopyuyeHuin KnveHTa, ocylwecTBnsaeTca B pabouee Bpema baHka, npu 3Tom pabouviMu AHAMM
baHKa cuuTaloTCAa fHU C NoHefenbHMKa MO MATHULY, He BKJ0YaA BbIXOAHbIE U NPa3dHMNYHble. HeMCNONHEeHHble B yKa3aHHbIN
NMPOMEXYTOK BPEMEHU pacnopsKeHUA KnneHTa, nognexar NCrofHeHMIo B 6nvxaiwmnin paboumnin aeHb baHka.

3.14. B ciiyyae BO3HUKHOBEHMA 0OCTOATENBCTB HEMPEOAOANMON CUIbI, K KOTOPbIM OTHOCATCA CTUXUIAHbIE BefCTBMSA, aBapuy,
noXapbl, MaccoBble becnopaaku, 3abacToBKW, PEBOMOLMM, BOEHHblE AENCTBMSA, MPOTUBOMPABHbIE JEACTBMA TPETbMX NnL,
BCTyMNeHne B CWUY 3aKOHOAATESNIbHbIX aKTOB, MPaBUTENIbCTBEHHbIX MOCTAHOBMIEHUA U PaCMOPSXEHU FOCYAapPCTBEHHbIX
OpraHoB, MPAMO WM KOCBEHHO 3anpeLialowWwmx WM NpenaTcTBYOWUX ocylecTBieHnto CTopoHamu cBoux GyHKLUIA no
HacToAwWwmMM [MpaBuniam, U HbIX 06CTOATENbCTB, HE 3aBUCALLMX OT BonensbaBneHna CTopoH, CTOpOHbI Mo HacToAwmMm [Mpasunam
0CBOGOXAOTCA OT OTBETCTBEHHOCTU 33 HEWNCTONHEHME UV HEHaANEXallee NCNOMHEHME B3ATbIX Ha ce6s 06A3aTenbCTs.
3.15. B cniyyae otnpasku CMC nopyyeHus baHKy Ha onnaty ycnyru B nepuop ¢ 18-00 go 24-00, baHk ocTaBnsAeT 3a cobon
npaBo NPUHATL K ncnonHeHnto CMC nopyuyeHre KnveHTa Ha cnepyowmin paboumnin feHb, COOTBETCTBEHHO OMJiaTa JOKYMEHTa,
cornacHo MNpaeunam, Npor3BOANTCA Ha CriedytoWwmnin pabounin aeHb baHka.

3.16. MakcmanbHaa cymma, OoTnpaBfisgeMas B afpec OfHOro nonyyatensa nnatexen ogHum CMC nopyuyeHnem (Ha cyeTa,
OTKPbITblE B APYTNX KPeAUTHbIX OpraHm3auumsx), He MoXeT 6biTb 6onee 15000 pybneit. MakcumanbHaa cymMma, oTnpasisieMas
B afpec OfHOro MoJsyyaTensa miaTexen, KOTOpbl ob6cnyxmBaetcs B baHke, ogHum CMC nopyveHuem (BHYTPUGaHKOBCKOE
nepeuncneHmne), He MoXeT 6biTb 6osiee 100000 py6nei.

3.17. MakcumanbHoe KONMYeCTBO NiaTexeil B agpec ogHOro nonyyatensa KnmeHtom He 6onee 0gHOro nnatexa B AeHb.

3.18. B cnyuae ecnm Kk Cuety KapTbl KnneHTa yctaHoBneH PacxogHbin numunT, baHk B pamKkax Ycnyru ocywecTsnaeT u3MeHeHue
pa3mepa PacxofHoro nuMmuTa No nHmumaTtee KnveHta nocpencTsom mobunbHol ceA3mn yepe3s CMC nopyyeHus.

CMC nopyuyeHmne o0b6a3aTeNnbHO JOMIKHO COAepPaTh XKenaemblii pasmep PacxogHoro numuTa.

Mpn HeobxoammocTy KnneHTa U3MeHATb pasmep PacxogHOro nMMUTA, YCTaHOBNEHHOTO K pa3HbiM CyeTam, TO K KaXXaomy
CueTy nognucbiBaeTcA OTAENbHOE 3aABNeHUe O npepocTaBneHun ycnyrm «CMC nopyyeHune» 1 KOMMIEKCHOe 6aHKOBCKoe
obcnyxmBaHue.

baHk BnpaBe He yBenuuuBaTtb pasmep PacxogHOro nuMuTa A0 »Kenaemoro pasmepa PacxofHOro nummuta Ha OCHOBAHMAX,
npefyCcMOTPeEHHBbIX a63.15 n.2 u/vnu n.3.4 loroBopa 06 ycTaHOBNEHWN KPEAUTHOTO IMMKTA.

Ecnn pasmep xenaemoro PacxogHoro nvmuta npesblaeT pasmep JIMMuTa 3af0SIKeHHOCTW, ONpefeneHHbIl Ha MOMEHT
ycTaHoBneHua baHkom PacxopgHoro numunTa, TO baHK ycTaHaBnvBaeT PacxofHbli NUMUT, paBHbini KpeguTHOMy numuty,
onpepfeneHHOMY Ha MOMeHT ycTaHoBneHuA baHkom PacxogHoro numuta K Cuety Kaptbl KnneHTa.

4.MNMPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHVE UMW HEHaAJIeXaLlee BbiNoNHeHne 06A3aTenbCcTB No HacToAwwmM Mpasunam, BuHoBHaA CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUN C IeNCTBYIOLWMM 3aKoHogaTenbcTBoM Poccniickon Mepepavmm.

4.2. baHK oba3yetca:

4.2.1. [prHUMaTb K MUCMONTHEHWIO NOCTYNMBLIME OT KnneHTa nopyyeHuns, opopmneHHble 1 nepefaHHble B baHK B COOTBETCTBUM
¢ Mpasunamun n PykosoacTteom nonb3osatena ycayron «CMC nopyyeHme».

4.2.2. He ncnonHATb noctynuelune oT KnueHta nopy4yeHus, opopmneHHble C HapyweHuem TpeboBaHWIA AENCTBYOLWEro
3akoHogaTenbcTBa Poccuiickon QOeflepaunn, HOPMaTMBHBIX AOKYMeHTOB baHka Poccum n Hactoawmx Mpasun, PykoBoactsa
nonb3osatena ycnyron «CMC nopyuyeHune» n [lorosopa.

4.2.3. Mo TpeboBaHuio KnueHTa B TeueHue [BYX paboumx AHeW C MOMEHTa Mofauyu 3asABNeHWA, NpefocTaBUTb KnueHty
KBUTaHLMM 06 onnayeHHbIX ycnyrax. [1nata 3a npegocraBneHme KBUTaHUU B3UMaeTtca cornacHo Tapudam baHka.

4.3. baHK nmeeT npaBo:

4.3.1. lNo peleHnto YNOSIHOMOYEHHOrO OpraHa NpeKkpaTuTb NpefocTaBieHne Ycnyrn B ciiyvae HapyleHnsa KnmeHTom cBomx
06A3aTenbCTB, NPUHATLIX B COOTBETCTBUY C [MpaBunamu, 6e3 ysegomneHusa KnneHTa, uto He BreyeT 3a cobON npeKkpalleHne
obasatenbctd KnveHTa no Bo3melyeHuio baHKy nnatbl 3a npepocTaBneHue Ycnyry, BO3HMKLWEN NO AaTy npeKkpalieHus
npepocTasneHna Ycayru.

4.3.2. MpekpatnTb NpefocTaBneHne YCnyru 1 copeplleHne onepaunin, npegycMoTpeHHbix MNpasunamu, ¢ HanpaBneHMem Ha
MobunbHbI TenedoH KnveHTa cCOOTBETCTBYIOLWErO YBEAOMIEHUSA, B CJlyYae HeJOCTaTOYHOCTU CpeAcTB Ha cyeTe KnveHTa Ha
MOMEHT CNNCaHUA NNaTbl, yKazaHHON B HacToAwwwmX [TpaBmnax, 4O MONHOMo ee noraeHus.

4.3.3. Otka3aTtb KnneHnty B npueme ot Hero CMC nopyyeHusa Ha npoBefeHve onepaumm no cyeTy KnmeHTa B ciydasx,
ycTaHoBneHHbIMU NpaBunamu.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocob6HocTb 060pyaoBaHNA 1 MPOrPaMMHbIX CPEACTB TPETbMX L, NOBeKWw e 3a COB0N HEBO3MOXHOCTb
foctyna KnueHTa K nonydeHuto Ycnyr nocpeacTBoM MoOWIIbHOW CBA3M 1 BO3HUKLUVE B pe3ynbTaTe 3afiePXKK1 B OCYLLECTBIIEHNN
nnatexen KnneHta nnu nonyyeHmMn MHGOPMaLIMOHHbIX U pacyeTHbIX YCIyr.



4.4.2, MocnepctsusA UCMONHeHNA nopydyeHna KnveHTa, nepefaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, yKazaHHOro
B 3asiBNeHUu o npegocTtaBieHun ycnyrm «CMC nopydeHmne» n KOMNIeKCHOe GaHKOBCKOE 06Cy»KMBaHVe, B TOM YMCSie B Clyyae
ncnosnb3oBaHna MobunbHoro TeniepoHa KnueHTa HeynosmHOMOUYEHHbIM JIULIOM.

4.4.3. Ywep0b, BOHUKWNIA BCNeAcTBME yTpaTbl uin nepedaun KnueHtom cobctBeHHoro MobunbHoro TenedoHa, Mapons
JocTyna K Ycnyre, BHe 3aBUCMMOCTU OT MPUYMH, HEYNOSIHOMOYEHHbIM NMLAM.

4.4.4. YperynnpoBaHue npeteH3nin KnveHta ¢ nonyyatenaMmum nnatexken ykasaHHbiMn B PyKOBOACTBE Nosib30BaTens yciyrom
«CMC nopyuyeHve» M UHbIMX MOJSlyyaTeNAMM MaTeXeln, PEeKBU3UTbI, KOTOPbIX MpeAcTaBfieHbl KnneHTom, mo Bonpocam
HeoH6OCHOBAHHOTO NePeYNCIIEHUS fEHEXHDBIX CPEeACTB Ha MX cUYeTa No BuHe KnueHTa.

4.4.5. Yulep6 n ¢akT pasrnaweHns OGAHKOBCKOW TalHbl, BO3HUKLINE BCNEACTBME Aonycka KnveHTom TpeTbux nuy
K Mcrnosb3oBaHuio MobunbHoro TefiepoHa, HoMep KOTOPOTo YKa3aH B 3asBiieHUn o npegoctasieHun ycnyrn «CMC nopyyeHue»
N KOMMJIEKCHOE GaHKOBCKOE 00CTYKMBaHNeE.

4.4.6. Bo3mMOXHble HapyLleHUs KOHPUAEHLMANbHOCTU NepefaBaeMoi UHGOPMaLMK B CETAX MOOUTbHON CBA3M.

4.5. KnueHT o6Aa3yercs:

4.5.1. CobniopaTtb ycnoBusi npefgocTaBneHnsa baHkom Ycnyru.

4.5.2. YnnaunsaTtb baHKy nnatbl, B TOM Yncsie BO3HUKLIME A0 AaTbl NpeKpalleHnsa npegoctaBneHmsa Ycnyry, 3a npegoctaBneHme
Ycnyrn B nopagke n pasmepe, yctaHoBneHHbIMK Mpasunamm n Taprudamun baHka.

4.5.3. CamoCTOATENbHO YperynnpoBaTb NpeTeH3un ¢ ykasaHHbiMM B PykoBogcTee nonb3osatens ycnyron «CMC nopyueHne»
WU VHbIMU MOMyYaTENsMU MilaTeXe, PeKBM3NUTbI, KOTOpbIX MNpeacTaBneHbl KnveHTom no Bonpocam Heo6OCHOBAHHOMO
nepeyncineHna niaTexen B nx agpec.

4.5.4. CamocToATeNIbHO ObecneunBaTtb 3aWUTy cBoero MobunbHOro Tene¢poHa, HOMepP KOTOPOro ykasaH B 3asBfieHWn
o npepocTtaBneHun ycnyrn «CMC nHopmMmpoBaHMe», OT HECAHKLNOHUPOBAHHOIO AOCTyna (MCNonb30BaHNA) TPETbUX UL,
N BUPYCHbIX aTakK.

4.5.5. CamocTosTeNlbHO obecneumBaTb 3awuTy Mapons goctyna K Ycnyre, KOTOpbIA yKa3aH B 3aAB/IEHWM Ha MOAKIOUYEHNe
ycnyrn CMC nopyyeHne n KOMMieKkcHoe 6aHKOBCKOe 00CyKMBaHUE, OT HECAHKLMOHUPOBAHHOTO AOCTYNa (MCNob30BaHUs)
TPeTbUx N,

4.5.6. [Mpy1 N3MEHEHMN HOMEpPa MOOUNbHOTO TenedoHa NPeacTaBUTb baHKy 3asBNeHNEe Ha 3MEHEHUE HOMePA MOOUSIbHOIO
TenedoHa.

4.5.7. KNnueHT HeceT OTBETCTBEHHOCTb 3a COAEPKaHMe 3anpoCcoB 1 NMOPYUYeHUid, nepefaHHbix B baHk ¢ Homepa MobunibHoro
TenedoHa KnneHra.

4.6. KnueHT nmeer npaBo:

4.6.1. B cnyyae BO3HUKHOBEHUA y KnveHTa npeTeH3ur, CBA3aHHbIX C MPUHATMEM WM HEMPUHATUEM W/UAN NCNONIHEHMEM
UM HEWUCMOSIHEHMEM 3anpoca W/WnM MOopy4vyeHUus, HanpaBuTb B BaHK MOTUBMPOBaHHYIO MUCbMEHHYI0 npeTeH3uio. baHk
paccmaTpuBaeT npeTeHsun KnveHTOB B TeyeHWe OfHOro mecAua C AaTbl NOnyyeHusA npeteHsuwn. Npu HEeBO3MOXHOCTU
pa3speLueHmna pa3Hornacum Cnopbl PacCMaTprBalOTCA B YCTAHOBIEHHOM 3aKOHOM MOpPAAKe.

4.6.2.Nonyyatb OT baHKa KOMWK MaTEXHbIX LOKYMEHTOB Ha OYyMaXKHOM HOCUTEE MO ONepaLusM, CBA3aHHbIM C epeuncieHnem
nnaTexken B agpec nonyyatenen nnatexkew, ykasaHHbix B PykoBogctese nonb3oBatens ycnyron «CMC nopyyeHune» n MHbIMK
nosyyaTenAamMm NnaTexen, PeKBU3NTbI, KOTOPbIX NpeAcTaBeHbl KnMeHToMm, B COOTBETCTBUM € Tapudamun baHka.

5.N0OPAAOK NOAKTIOYEHUA, OTKNIOYEHUA YCNYTU

5.1. MNogknioueHne Ycnyrm Npov3BOAWTCA Ha OCHOBaHMM 3asBrieHWA O npepocTtaBneHun ycnyrm «CMC nopyueHue»
N KOMMJieKCHoe 6aHKOBCKOe 06CNyKMBaHWe.

N3meHeHwne n oTKkntoueHmne Ycnyru nponssoautca CotpyaHnkom B OtaeneHun baHka Ha OCHOBaHUM JOKYMEHTa,
YAOCTOBEPAIOLLEro NMMYHOCTb KnneHTa 1 3aaBneHus.

5.2. ViameHeHune unu oTknoyeHne Ycnyru npon3BoanTCA He no3gHee cnegyouero paboyero gHA co AHA npuema oT KnneHTa
3asaBneHus.

5.3. B cnyuae yTpaTbl nogkntoueHHoro K Ycnyre MobunbHoro tenedoHa, SIM-KapTbl npefocTtaBneHme Ycnyru Ha ilaHHbIA HoMep
MobunbHoro TenedoHa KnneHTa, ykazaHHOro B 3aAaBneHmm o nogknodeHunn ycnyru «<CMC nopyyeHue» MoxeT ObITb NpeKkpaLLeHo
Ha OCHOBaHWM 3aaBneHna KnueHTa.

5.4. Mpwn npekpalleHnn okasaHua Ycnyrm yaepxaHHaa exemecayHas aboHeHTCKan niarta BO3BpaTy He MOANEXNT.

5.5. [1na nosTopHOro noakntoueHnsa Ycnyrn KnneHty Heobxogumo obpatutbea B OTaeneHne baHka ansa 3anonHeHMsa HOBOro
3anaBneHus gna nogknoyveHms ycnyrn «CMC nopyyeHue» n KomnnekcHoe 6aHKOBCKoe obcnykmBaHue.

5.6. Ycnyra moxeT ObITb OTK/IIOUEHa Ha OCHOBaHWM 3aaBneHus KnuenTa.

5.7. Ycnyra He nofkntoyaeTca B cyiyyae oTCyTCTBUA Ha CueTe AeHeXHbIX CpefCcTB, HeOOXOAUMBIX AN1A ONaTbl eXemMeCcAYHON
aboHeHTCKOW NnaTol.

5.8. B cnyuae 3akpbiTvAa cueta KnveHTa, ¢ KOTOPOro Npomn3BoAnUTCA CnnucaHme nnatbl 3a Ycnyrn baHka, n/unu 3akpoitna Bcex
CYeToB, MO KOTOPbIM NpepocTaBnaeTca Ycnyra, baHk npekpaluaer B 04HOCTOPOHHEM MopsAfKe nNpepocTaBneHne Ycnyru, 6e3
yBegomeHmna Knnenra.

5.9. baHK BnpaBe OCYLECTBNATL aBTOMaTMyeckoe OTKloUYeHne Ycnyrm y KnueHTa, B cnyyae OTCYTCTBMA OCYLLECTBIIEHUA
nnaTexxen gna nepeuyncneHns B agpec nonyyatenen nnatexen 1 (OguH) rog n 6onee.

6. MOPAAOK B3MUMAHMA KOMUCCU 3A NPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3umaet ¢ KnveHTta 6e3 ONONHUTENIbHOIO/-bIX PacnopsXeHusa/-1ii (3apaHee AaHHbIA akLUenT) co cyeTa
KnveHTa, Homep KoToporo ykasaH B 3aABfieHWu o nogknodeHun ycnyrn «CMC nopyyeHue» 1 KommniekcHoe GaHKoBCKoe
obcnyxmBaHve, cnegyowme nnatbl (Npu nx Hannuum B Tapudax baHka):



6.1.2. pa3oBan nnata (npu ee Hannuun B Tapndax baHka) 3a NogknoUeHne K Ycnyre — B3vMMaeTca baHKOM B COOTBETCTBMM
¢ Tapndamum baHKa eanuHOBPEMEHHO B iIeHb Havasa NpeaocTaBeHna Ycnyru;

6.1.3. exxemecAyHan aboHeHTCKaa nnata (npu ee Hanuuum B Tapudax baHka) 3a npegocTaBneHune Ycnyru B3mmaerca baHkom
B COOTBETCTBUM C HacToAwwmMU [MpaBunamm n Tapupamm baHKa, B KOTOPbIX OnpeaeneHa NepuogmMyHOCTb yriaTtbl JaHHON NnaThbl.
6.1.4. nnata 3a KaxAbl NpoBefeHHbIV nnatex KnveHTa (npu ee Hannuunn B Tapudax baHka) B agpec nonyyaTtens nnatexxen —
B3umaeTca baHkom B cootBeTcTBUM € HacToAwmMHK MpaBunammn n Tapndamu baHka, B KOTOpbIX onpepesieHa NepuognyHoCTb
ynnaTtbl JaHHOW NAaTbl.

6.2. [pn HepocTaTKe CPeACTB Ha cyeTe KnmeHTa AnAa cnucaHuWa nnatbl NpefocTaBieHne Yoiyrn npekpaljaetca B nopamke,
yCTaHOBNEHHbIM [1paBrnamu.

7. N1POYUE YCNIOBUA

7.1.Jltl06ble u3meHeHua u/unu gononHeHus 8 Mpasuna u/unu Tapridbl C MOMEHTa BCTYNNEHWA NX B CUITY PAaBHO PAcnpOCTPaHAIOTCS
Ha BCcex Nonb3ylowwumxca Ycnyroin KnneHToB, B TOM UMciie Ha TeX, KTO Hayan Mnosib3oBaTbCA YCIyro paHee Aatbl BCTyMieHUA
COOTBETCTBYIOLLErO N3MEHEHUA B CUTY.

7.2. KNVeHT cornaceH ¢ TeM, 4To CnvcaHune niatexen baHkom Npovn3BoanTCA Mpu YCIOBUM COOTBETCTBIA TEKCTA OTMPABIAEMOro
num CMC nopyyeHms no ykasaHHoMy ¢popmary. B criyuae BO3HMKHOBEHWA BOMPOCOB, CMOPOB O Pa3Mepe, Ha3HaueHnm nnatexa,
KnueHT o6palyaetca K HenocpeACcTBEHHOMY MOJyJaTeslio niaTexa.



lMpunoxernue N° 9

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

8 AKb «Bamka-6aHk» OAO

O6ume ycnoBusa OTKpbITUA, 06CNYyKMBaHUA 1 3aKpbITUA 6aHKOBCKNX BKnagoB ¢pusnyecknx nuy B AKb «BaTka-6aHk»
OAO B pamKaXx AUCTaHLIMOHHOIO 06CNY>KNBaHUA KNNEHTOB
yepes NHTepHeT-6aHK
(manee — «O6LWWMe yCNOBUA OTKPbITUA, 06CNYKMBaHUA N 3aKPbITUA BKNagaoB GpusnyecKnx nuiy pasmeLleHHbIX Yepes
NHTepHeT-6aHK»)

BknapHoi cueT — cyeT, OTKpbiBaeMblli BaHKoM Ha nms KnueHTa B py6nsax Poccuiickon Oepepaumm ansa yuyeta cymmbl Bknaga.
Bknapg — feHexHble cpeactBa B pybnax Poccuiickon Mepepauymm, pasmeliaemble KnneHTom B baHke B Liefsx XpaHeHMs,
noslyyeHna JOXOAOB Ha YCNOBUAX, YCTAHOBMIEHHbIX [paBunaMmm pasmeLleHnsa Bkaga G1M3NMYecKoro nuua Ha Aaty OTKpbITUA
Bknaga B pamkax 3akntoueHHoro [loroBopa 6aHKOBCKOro BKafa, Pa3MeLLeHHOro yepes MHTepHeT-6aHK».

MpaBuna pasmeleHns BKnaga ¢pu3nyecKoro amua — yCtaHoBNeHHble baHKOM ycnoBuA pa3meLLeHnsa fEeHEXHbIX CPeacTB
B OTAENbHbIV BU BKNada GU3MUYeCKmX 1L, CopepKalle OCHOBHbIe NapameTpbl NpnH1Maemoro Bknaga. lNpasuna pasmelyeHusa
BKJlaga Gp13nYeCcKoro nuua pasmelLatTca Aasa 03HakKomeHna Ha MHGOPMaLMOHHBIX cTeHaax B OtaeneHnax baHka n Ha Cante
baHka. JlononHUTENbHbIN B3HOC — AEHEeXHad CyMMa, BHOCcMMasa KnneHTom BO Bknag mocne BHeceHMA nepBOHavasibHOM
Cymmbl BKnagia npu ero oTKpbiTyiv B COOTBETCTBUM € [loroBOpOoM 6aHKOBCKOTO BK/1afa, Pa3MeLLeHHOro yepes MHTepHeT-0aHK.
MopTBepxpeHne pasmelleHns pusnyeckum nuuom 6aHkoBckoro Bknaga B AKB «BaTka-6aHk» OAO (ganee no Tekcty —
MopTBepKpeHne pasmelleHUA BKNaga) — AOKYMEHT YCTaHOBNIEHHON BbaHKOM ¢opmbl, COCTaBMIEHHbIE Ha OyMa)KHOM
HocuTene N/Unu B aNeKTPOHHOW Gpopme, yaocToBepAloLWwnii GpakT BHeceHMA KnneHTom 1 npnHATMA BaHKOM AeHeXHbIX CpeacTs.

1. OBLLUE YC/IOBUA

1.1. Hactoswme ObLwme ycnoBumaA OTKPbITUA, 0OCIYXNBaHUA 1 3aKPbITUA 6GAHKOBCKMX BKNafoB Gr3nyeckmx nul, pasmeLleHHbIX
yepes VHTepHeT-6aHK, yCTaHaBNMBaOT NOPALOK U YCIIOBUA MPUBAEYEHUA N Pa3MeLLeHUA JeHeXHbIX CpeacTB Ha BknagHow
CYeT B paMKax ANCTaHLMOHHOro 06CNyXMBaHWA KIMEHTOB Yepe3 IHTepHeT- 6aHK, HaurcieHne NPoLEeHTOB Mo Bknagy, Bbinnatbl
Bknaga n HauMcneHHbIX NPOLEHTOB 1 PErynnpyloT OTHOLLEHNWA, BO3HUKAOLWME B CBA3U C 3TUM Mexay KnueHtom n baHkom
B COOTBETCTBMM C 3aKOHofaTenbcTBoM Poccuiickon Mepepavmn.

1.2. Hactosawme Obwume ycnoBuma OTKPbITUA, 0OCIYXNBaHUA 1 3aKPbITA OGAHKOBCKMX BKNafoB Gr3nyeckmx nml, pasmeLleHHbIX
yepe3 VHTepHeT-6aHK, MNpaBuna pasmelleHna Bknaga Gu3nyeckoro nuua npusHakoTcAa [loroBopom 6aHKOBCKOro BKNafa,
pa3meLlleHHoro yepes MiHTepHeT-6aHK, ABNAIOTCA YacTbio [lorosopa.

1.3. Pa3melyeHHbIn Bknag no [JoroBopy 6aHKOBCKOro BKNaja, pamelleHHoro yepes MHTepHeT-06aHK, cTpaxyeTca B nopafke,
pa3mepax 1 Ha YCoBuAX, KOTopble ycTaHoBneHbl OefiepanbHbiM 3akoHOM OT 23.12.2003 . N2 177-03 «O cTpaxoBaHuy BKNaJoB
dun3myeckmx nuy B 6aHkax Poccunckon QGepnepaynm».

1.4. KnueHT 006A3yeTcA He3amepnuTenbHO NpefocTaBnATb baHKy uHopmaumio 06 M3MeHeHWUAX B NpeAcTaBlAEHHbIX Npu
3aKknoyeHun [lorosopa 6aHKOBCKOro BKNafa, pa3mMeLleHHoro yepes MHTepHeT-6aHK, cBefeHuax (Gammnum, nMeHu, oT4eCTBa,
ajpeca perucrtpauun, NOYTOBOro agpeca, BUAa N PeKBU3IUTOB AOKYMEHTa, YAOCTOBepAloWero NMYHocTb KnueHnta v T.n.),
a TaKXe Konun NOATBEPKAAIOLMX COOTBETCTBYIOLNE N3MEHEHNA JOKYMEHTOB (KNeHT yBefoMeH O TOM, YTO HEBbINOJIHEHNE
WUNM HeHagnexailee BbIMNOSIHEHWE WM Ha3BaHHOW OOA3aHHOCTM MOXeT B CJlyyae HacTynneHusa B OTHoweHun baHka
npegycmotpeHHoro QPegepanbHbiM 3aKoHOM OT 23.12.2003 N2 177-03 «O cTpaxoBaHUM BKNagoB Gusmyecknx nuy B 6aHkax
Poccuniickon ®epepaumm» CTPaxoBOro ciy4vasa nosneyb AnA KnueHTa HeraTvBHble NOCNEACTBUA, B YaCTHOCTU: yBenuYeHve
CPOKOB paccMoTpeHun TpeboBaHMA KnueHTa o Bbiniate CTPaxoBOro BO3MELLUEHMA MO BKNady, OTKa3 B TaKoW Bbinnate npu
HEeBO3MOXHOCTM naeHTrdmKauymm focygapcTBeHHON Koprnopauwnen «AreHTCTBO NO CTPaxoBaHMWIO BKNaaoB» IMYHOCTY KnveHTa
nT.Mm).

2. PASMELLEHUE BKJTIALA

2.1. KnueHT BnpaBe 3aknoumntb [JoroBop 6aHKOBCKOro BKNafa, pasmMeLleHHoro yepe3 NHTepHeT-6aHK, NnyTeM HanpasneHus
3anpoca Ha pa3melleHrie BKNlafa C UCnonb3oBaHnem MHTepHeT 6aHKa.

2.2. ina opopmneHus Bknapa KnueHT dopmupyet B VHTepHeT-6aHKe 3anpoc Ha pa3melleHue BKnaja uyepes WHTepHeT-
6aHK, cofepxawnin nHGopmMaLmio 06 OCHOBHbIX YCNoBUAX BKnaga, a UMeHHO: cymma BKnafa, CPoK BKNaja, v UHble YCoBUA
pa3melyeHuA Bknaga.

2.3. 3anpoc Ha pa3melleHne Bknaga yepe3 MHTepHeT-6aHK dopMUpyeTca nocpedcTBOM Bblbopa COOTBETCTBYHOLMUX OMLUIA
B HTepdeiice MHTepHeT-6aHKa nocne ycnelwHoro npoxoxaeHnsa AyteHtnoukauum n geHtnoukaumn.

2.4.KnueHT BblpaxaeT cornacue ¢ O6LLMMN yCOBUAMM OTKPbITUA, 00CY>KMBaHUA 1 3aKPbITUA 6aHKOBCKUX BK1aA0B GU3NYeCKIX
nuu, pasMeLleHHbIX Yyepe3 WHTepHeT-6aHK, 1 MpaBunamn pasmelleHna BKnafga ¢usmyeckoro nvua vepes WHTepHeT-6aHK
C NpuMeHeHueM cpencTs AyteHTudrkauum n UpeHtudumkaumn.

Ob6Lwme ycnoBus OTKPbITUA, OOGCNYXMBAHWA W 3aKPpbITMA OGaHKOBCKMX BKNAafgoB GU3MYECKUX N1, pasMeLLeHHbIX depes
NHTepHeT-6aHK, MNpaBuna pa3smelyeHnsa BKnaga $Gr3nyYeckoro nuua, NpoTokon nposefeHus onepaunii B NHTepHeT-6aHKe,
noaTBep)KAaloWmin KoppekTHyio WaeHTndukaumio n AyteHTudurkaumio KnveHta u coeplueHue KnueHTom onepauuii
B WIHTepHeT-6aHKe MO nepeuncrieHnto feHexHbIX CPeacTB Ha BknagHom cyet, ABNATCA JOKYMEHTaMy, NOATBEPXKAAWNUMU



BONiensbsABNeHne KnreHTta 06 oTKpbiTun BKknaga.

2.5. KnueHT B pexnme peanbHOro BpeMeHn nocpeacTBoM NHTepHeT-6aHKa CMOXET yBMAETb MHGOPMALMIO O pa3MELLEHHOM
Bknape.

2.6. B ciiyuae HeobxogmmocTn KnveHT umeeT npaBo obpatutbcs B baHk gns nonyyeHus MNogTeepaeHnA pa3MeLLeHnsa BKNada.
2.7. Obwue ycnoBusA OTKPbLITMA, OOCAYKUBAHUS 1 3aKPbITUs GAHKOBCKUX BKIAAOB GU3MYECKUX NUL, Pa3MELLEHHbIX Yepes
NHTepHeT-6aHK, noaTBepXAeHHble KnneHTom vepe3 VHTepHeT GaHK, 1 MoatBepxaeHne o pa3melleHun Bkrnaga aenaoTca
[OKYMEHTaMK, NOATBEPXKAAOWMNMY 3aKntoueHne [loroBopa 6aHKOBCKOTO BKJ1aAa, Pa3melLeHHOro Yepes MHTepHeT-6aHkK. Mpun
3TOM NUCbMeHHasi popma JoroBopa 6AHKOBCKOrO BK/afa CYMTAeTCA CoBoAeHHON B COOTBETCTBUM C M.2 CT. 434 [paxkgaHCKoro
kopekca Poccuinckon Gegepavmm.

2.8. [epeueHb BMAoB Bknagos, oTKpbiBaeMbIx Yepes MIHTepHeT-6aHK, pa3melyaeTtca Ha Caltte baHKka. B oToenbHbIX pervoHax
obcnyxmBaHuA baHka onepauus oTKpbITUA Bknaga uepes MIHTepHeT-6aHK MOXET OblTb HEAOCTYMHA MO TEXHNYECKUM NMPUYMHaM.
2.9, KnneHTom oTKpbIBatoTcA BKknaabl TONbKO Ha CBOE MMA.

2.10. lMNpaBuna coBeplueHusi onepauuin no Bknagam uyepes WHTepHeT-6aHK onpepesnieHbl [MpaBvnamn AMCTAHLMOHHOIO
obcnyxmBaHma KnmeHToB uepes VHTepHeT 6aHK.

2.11. [leHexHble cpefcTBa BO Bknag AomKHbI ObITb NepeynciieHbl KnneHTom He no3gHee gHA OTKpbITUA baHkom BknagHoro
cyerta.

2.12. TeyeHue cpoka Bknaga HauMHaeTcA Co AHA, CnedyioLwero 3a HeM 3auncineHma cymmbl Bknaga Ha BknagHonm cyer.

2.13. [Ina pa3meweHna Bknaga baHk oTkpbiBaeT KnueHTy BknagHowm cuert.

2.14. Homep BknagHoro cueta onpegensaetcs baHkom u cooblyaetca KnneHTy nocpeactBom MIHTEpHET GaHKa.

2.15. [leHexHble cpeacTBa Bo Bknag MoryT 6biTb BHeCEHbI Ha BKnagHoM cyueT B cooTBeTCTBUM C [paBurnamuy pa3melleHus BKnaga
¢du3nyecKoro nuua NyTem nepeuncieHuns B 6e3HannuyHom nopsgke ¢ opyrux CHeToB, OTKPbITbIX B baHkKe;

J[lononHutenbHble B3HOCHI BO BKnag MOryT ObiTb BHECEHbI TakXKe MyTeM BHECEHWSI HANTMYHbIX AEHEXHbIX CPeCTB Yepes Kaccy
OtneneHuns baHka.

3. HAYUCNIEHMA W BbIMJIATbI MPOLIEHTOB MO BKIAAY
3.1. HauncneHve npoueHTOB 1 BbINAaTbl MO BKAagy MPOM3BOAATCA B COOTBETCTBUM C [lpaBunamu pasmelleHna BKnaja
du3nyeckoro nmua.

4.BO3BPAT BKJIAJA. PACTOPXXKEHUE JOTOBOPA BAHKOBCKOIO BKJIAJA

4.1. baHK 06s3aH BO3BpaTUTbL BKnaa no nepsomy TpebosaHuio KnueHta. TpebosaHue KnreHTa o Bbiave cymmbl Bknaga nunu ero
YyacTm npepbsaBnseTca B baHK B nMcbMeHHON Gpopme He no3gHee 5 (NATn) 6aHKOBCKMX AHEW [0 AHA BblAaumn AEHEXHbIX CPeACTB
c Bknapa.

4.2. baHK BOo3BpaLlaeT cymmy Bknaga B nocnegHuin geHb cpoka Bknaga nytem Bbigaum us kaccol baHka Bknaga n HaumcneHHbix
NPOLIEHTOB HAJIMYHBIMM IEHEXHBIMU CPEACTBAMY, ECNI HOE He NpefycMOoTpeHo [NpaBrnnamm pasmeLleHuns Bknaga dbrsnyeckoro
nuua.

4.4. Bo3Bpat Bknaga (ero yacti) Nnpon3BognTCa B COOTBETCTBUM C [paBunamm pasmelleHna BKaga ¢prsnyeckoro nuua.

4.5. MNpw Bo3Bpate Bknaga [JoroBop 6aHKOBCKOro BKaja, pa3melleHHoro yepes MHTepHeT-6aHK NpeKpallaeT cBoe AeNCTBYe,
BknagHow cuet 3aKkpbiBaeTca baHKoM 6e3 JONONHUTENbHBIX pacnopskeHui KnmnenTa.

5. UHbIE YCJ10OBUA

5.1. 3a coBeplueHmne onpeaeneHHbIx onepaunii no Jorosopy 6aHKOBCKOrO BK/aZa, pa3mMeLleHHoro yepes NHTepHeT-6aHK 1/
WM MO OTKPbITbIM KnneHTy Ha OCHOBaHUM /Uy B CBA3U C UCMOSHeHWeM [loroBopa 6aHKOBCKOIO BKJafa, Pa3MeLLeHHOro
uepe3 MHTepHeT-6aHK, cueTaMm, a Takxe 3a coBeplueHre baHKOM Apyrux JeWCTBUN U/MAN OKa3aHUe MM [OMOSHUTESbHbIX
YCIyr, CBA3AHHbIX C UCMoHeHeM [loroBopa 6aHKOBCKOrO BK/1aZa, pa3MeLleHHOro yepes IHTepHeT-6aHK, 1 MHbIX onepauuni
n ycnyr, baHk Bnpase B3MMaTb KOMUCCMOHHOE BO3HArpaXaeHue B pasMmepe, ycTaHoBIeHHOM baHkom B Tapudax (npasunax),
OeNCTBYOLWNX Ha AaTy COBEpLUEHNA onepaunii/oKkasaHna ycnyr. KomnccmoHHoe Bo3HarpaxkaeHve B3MMaeTca nyTem yaepKaHus
BaHKOM CymMMbl Takoro BO3HarpakgeHusi U3 Cymmbl BKiaga nnbo ynnaumsaetca KnueHTom baHKy OTAenbHO B MOMEHT
BbIMONIHEHMA COOTBETCTBYIOLLEN Onepauun (CoBeplleHa AeNCTBUA, okasaHua ycnyrn). Hactoawmm KnmeHT gaet baHky cBoe
cornacue Ha yaepkaHue AeHEeXHbIX CPEACTB B pa3Mepe KOMUCCMOHHONO BO3HarpaxgeHus, npegycMoTpeHHoro Tapudamu
baHka.



lpunoxexue N 10

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

8 AKb «Bamka-6aHk» OAO

O6Lue ycnoBusA ycTaHOBJIEHUSA U UCMOMNIb30BaHUA KpeAUTHOro numuTa (gna nposeaeHna Gusnyeckum nuLom
onepauuii C UCMoJib30BaHNEM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B AKB «BsaTka-6aHKk» OAO B pamKax npegoctaBneHus Kpeauta «CynepMomeHTanbHbi»/«MoMeHTanbHbI KpeguT»
(manee — «O6LWMe ycNOBUA yCTaHOBNEHUA KpeAUTHOro IMMIUTa C UCMoJib30BaHeM 6aHKOBCKMX KapT B pamMmKax
npegocTtaBneHnsa Kpegurta «CynepMomeHTanbHbi»/ «<MoMeHTanbHbIl KpeaunuT»)

Hactosiwyme O6wme ycnoBusA YCTAaHOBNEHWA KPEQUTHOrO JUMWTa C WCMONb30BaHMEM OaHKOBCKMX KapT B paMKax
npepoctasneHns «CynepMomeHTanbHbIN»/«MOMeHTanbHbIN  KpeanT» 1 TapudHbll  nnaH/Tapudbl/3anBneHne-aHkeTa/
3asBneHue npwu3sHatoTca [JoroBopom 06 YCTAaHOBAEHUU KPeAWTHOrO JUMWTa B pPaMKax MNpefoCTaBieHus KpeauTta
«CynepMomeHTanbHbI»/«MOMEHTaNbHbBIN KpeanT» N ABAATCA HeoTbeMneMoln YacTbio [loroBopa, onpenenailT nopagok
1 YCNOBMWA NpefoCTaBNeHNA KPeanToB N UX MCMONIb30BaHMA B paMKax YCTaHOBIEHHOro KpegnTHOro numuTa.

[LloroBop 06 ycTaHOBIEHUY KPeAMUTHOIO IMMIKTA B PaMKax npefocTaBneHus Kpeguta «CynepMomeHTanbHbIn»/«MoMeHTaNbHbI
KpeauT» CYMTAeTCA 3aK/IloYeHHbIM C MOMEHTa ycTaHoBnieHua baHkom KpeguTtHoro numuta Kk Cuety Kaptbl Knuenta. O6
ycTaHoBneHun KpepgutHoro nummta baHk yBepomnseT KnveHTa nocpegctBOM CMC-UHGOPMUPOBAHUA U/WAN NMUCbMEHHOTO
yBeOMJIEHUA.

1. baHK ycTaHaBnuBaeT KpeanTHbIN NTMMUT (Banee nMeHyeMblI Takxe «JTMMUT 3agomKeHHOCTN») K CueTy KapTbl KnmeHTa B cymme
N CPOKOM [ieiCTBUS, yKa3aHHbIX B TapudHom nnaHe/Tapudax/3anBneHun-aHkeTe/3anBneHun.

Pasmep JlnmnTta 3apgonmxKeHHOCTVM onpepensetca baHKOM Ha OCHOBaHWM CBeLEHW, YKa3aHHbIX B 3aAB/ieHMM-aHKeTe/
3asBneHun n TaprudHom nnaHe/Taprdax, AENCTBYIOWUM Ha MOMEHT MOAMNMCAHMA 3asBneHus-aHKeTbl/3ansneHnsa. B cnyyae
€Cnn 3anpawrBaemMblil pasmep JImrTa 3af0KeHHOCTY Oblil U3MEHEH, TO MHPOPMaLMA O pa3mepe onpefeneHHoro JliumuTa
3a0/KEHHOCTN AOBOANTCA A0 KnueHTa nocpeacTBOM CMC-UHGOPMMPOBAHMA U/WAV MMCbMEHHOTO YBEOMIIEHNA.

2. Mpwu Hannuun y baHKa KpeanTHbIX PecypcoB He no3aHee 4 (YeTbipex) pabourx gHeln ¢ gaTbl nonyyeHus KnneHtom TapudHoro
nnaHa/Tapudos/3anBneHnsa-aHkeTbl/3anBneHus, baHk npegocTaBnaetr KnveHTy KpeguTbl B npefenax cBOOOAHOrO ocTaTka
JlumunTa 3agomKeHHOCTU (fanee no TekcTy — «KpeanTbl») Ha CNeayoLWrX YCIoBUsX:

obwunii pasmep eaVHOBPEMEHHOW 3afloimKeHHocTu KnveHTa no Bo3Bpaty KpegutoB He MOXeT npeBblwatb JlumuTa
3aJ0/PKEHHOCTL, @ BO3BPAT KNMeHTOM yacTu paHee nosyyeHHoro KpeguTta He yBenvumBaeT CBOOOAHLIN OCTATOK JIumuTta
3a[0JIKEHHOCTH;

MPOLIEHTbI 3a NONb30BaHUe Kpegntamm ynnaumeatotcs B pa3mepe, ykazaHHoM B TaprdHom nnaHe/Tapudax/3asBneHnm-aHkeTe/
3aaBneHuun.

HauncneHre NPOLIEeHTOB 3a NoNb3oBaHMe Kpeautamy Npon3BOAUTCA, HAUMHAA CO AHA, CNeayloLWero 3a AHeM NpefoCcTaBneHuna
KpenwnTa, no geHb ero Bo3BpaTa BK/IIOUUTENbHO, T.e. Ha3BaHHble MPOLIEHTbl HAYMCNAIOTCA Ha OCTaTOK 3a[O/IKEHHOCTM Mo
Bo3BpaTy Kpeputa Ha Hauano Ka)kaoro onepaLnoHHOro aHs;

CpOK Bo3BpaTa KpegmtoB — He no3pgHee nocnefHero AHA mMecAua, Cledyiowero 3a mecauem Bbigaum Kpeguta B pasmepe
MWUHUMAaNbHOIO eXKeMeCAYHOrO NnnaTeka A0 MOJSIHOro noralleHns 3a0/MKEHHOCTIU UMM OCTaTKa 3aA0JIXKEHHOCTH, B Clyyae, ecnn
pa3mep Takow 3al0/MKEHHOCTU MEHbLLE eXXeMeCAYHOro MMHUMANbHOrO MnaTexa.

NpU BHECEHUM OEHEXHbIX CPeACTB B CYET MOoraleHusa 3aflo/KEHHOCTU NO KpeauTy C ucnonb3oBaHuem baHkomaTta baHKa,
OCHalleHHoro ¢yHkuumein Cash-In, 3agonxeHHOCTb OyAeT noralleHa B TeUEHME CledytoLero paboyero gHs, Npu 3Tom pabourimu
OHAMM baHKa cunTaloTCA fHM C MoHedeIbHUKA NO NATHMLY, He BKoYas BbIXOA4HbIE U MPa3fHUYHbIE;

npoueHTbl 3a Nosib3oBaHWe Kpeantamum ynnaymBaloTca He No3gHee CPoKa, YCTaHOBNEHHOIO A1 BO3BpaTa COOTBETCTBYIOLLErO
KpenwnTa (npoueHTbl, HauUMCAeMble 3a MONb30BaHEe NPOCPOYEHHON K BO3BpaTy cymMoln KpeawTa, OOMKHbI ynnaunmBaTbCa
e)<efiHeBHO 1 CyMMa Ha3BaHHbIX MPOLEHTOB, HAaUMC/IeHHaA 3a COOTBETCTBYIOLLNIA A€Hb, HO B 3TOT I€Hb He yrnJlayeHHasn, CYMTaeTca
NPOCPOYEHHON);

KnneHT 06s3aH BHOCUTb MVHMMAJIbHBIA E€XEMECAYHbIA MiaTexX, npeaycMoTpeHHbIn Tapudamu/TaprdHbiMm  nnaHom/
3anBneHueM-aHKeToW/3anBneHnem. ExxemecsuHblli MUHUMaNbHbIV NnaTex KnmeHT 06A3aH BHECTU [0 KOHLA TEKYLLEro MecALa,
B KOTOPOM OblS1 NpoM3BefieH pacyeT (Npu ycnosum BHeceHNa Ha CUeT yKa3aHHbIX AeHEeXHbIX CPefCTB 1 Npu Hanuummn y baHka
BO3MOXKHOCTM CMMCaTb Ha3BaHHble eHeXHble CPeACTBa B LieNAX MoraweHusa 3agomkeHHocTn KnueHta nepepn baHkom no
HacToAwemy [loroBopy CpOKM BO3BpaTa paHee nonyyeHHbix KnneHTom Kpegmtos npoanesaioTca Ha cnegyownn mecad. lNpaso
KnneHTta Ha nonb3oBaHue JIMMUTOM 3a[0/IKEHHOCTM AEACTBYET CO AHA BO3HMKHOBEHMA 3a0/MKEHHOCTI 0 NOCNEAHEro AHA
KasfieHJapHOro mMecsLa, B KOTOPOM BO3HWKJIIA YKa3aHHas 3aJ0KEeHHOCTb. JIMMUT 3aj0JIXKeHHOCTV BO3OOHOBIAETCA C MEPBOro
yrcna Mecsaua, Crefyroulero 3a MecsleM, B KOTOPOM AOMKHbI ObiTb BO3BpalLeHbl Bce Kpeautbl. KnneHTy npegocTtaBnseTca
BO3MOXKHOCTb BOCMONb30BaTbCA JIMMUTOM 3af0/HKEHHOCTN ANA OCYLEeCTBNEHUA OOHOW PacxXOAHOWN ornepauumn B Cliyyae
norawueHnsa um sBcex Kpegutos B nio6oM ieHb MecsLa, ClieayioLLero 3a MecsaLem B KOTopoM KnueHT Bocnosnb3osancs Kpegutom
3a NCKNOYEHMEM NOCNeHEro AHA Takoro Mecaua.

KnveHTy no pelleHuto ynoiHOMOYEHHOro opraHa baHka MoXeT ObiTb MpefoCTaBfieHa OTCPOYKA OMaThl MUHWMANIbHOMO
eKemMeCAYHOro nnarte)ka, Npu 3Tom JINMUT 3aJ0NKEeHHOCTU baHKOM yMeHbLUaeTcAa U CTaHOBUTCA PaBHOW pasmepy Tekyllen
3apgonmxeHHocTn no Kapte. Cpok npefocTaBfieHns yKasaHHOM OTCPOUKM OnpeaenaeTca peLleHrem YnosHOMOUYEHHOro OpraHa.
B cnyuae 3agepxkun Bo3BpaTta Kpeantos niata 3a nosib30BaHMe NpoOCPOYEHHON K BO3BpaTy cyMMon KpeguTa B3nmaeTtca no
CTaBKe, yKa3aHHOMU B M. 4.2 OOLMX YCIIOBUIA YCTaHOBNIEHNA KPEAUTHOIO JIMMUTA C MCMOJb30BaHMEM GaHKOBCKUX KapT B paMKax
npepocTaBneHuna kpeanta «CynepMomMeHTanbHbI»/«MOMEHTaNbHbIN KpeguT»;



cBA3aHHaA ¢ Kpeautamy 3apomkeHHOCTb KnmeHTa norawaetca nocsie  noraweHua  ApYron  3af0/KeHHOCTU

Knuenta B cooTBetctBUM C [JoroBOpoM 06 YCTAaHOBNIEHUU KPEAUTHOro NMMUTa B pamKax NpedocTaBneHWA KpeauTa

«CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT», B MNOCNefoBaTeNIbHOCTM, COOTBETCTBYIOLWEN MOC/IeA0BaTeNIbHOCTH,

B KOTOpOW KpeanTbl Obiniv npeaocTaBneHbl KNMeHTy, a Takxke € CO6NI0AeHEM criefytoLleil ouepegHOCTU:

+  nepBas oyepefb — WTpadpHan HeYCTOMKa 3a HapyLLUeHre CpoKa BO3BpaTa nnatexken no Kpeauty;

+  BTOpas o4yepefb — NPOCPOYEHHbIE MPOLEHTbI 3a MONb30BaHNe Kpeautamu;

+  TpeTbA ouepedb — NPOCPOUYEHHbI OCHOBHOW fonr no Kpegutam;

+  yeTBepTasA ouepenb — MPOLIEHTbI 3a NONb30BaHue Kpegutamu;

+  nATasa oyepeAb — OCHOBHOW fonr no Kpeanrtam.

Mpun 3TOM Cymma NPOCPOYEHHOrO OCHOBHOIO AOJIra paBHa CyMME MUHMMAJIbHbIX eXeMeCAYHbIX MnaTexen, HeBHECeHHbIX

KnuneHTOM B yCTaHOBNEHHbIE CPOKU 11 pa3Mepe Ha ieHb NnoralleHns 0bpa3oBaBLUeics 3a80/MKeHHOCTME,

3. baHk Bnpase:

3.1. HauaTb obecneyeHme pacyetoB No OnepauuAM 3a CYET JEHEXHbIX CPefCTB, NpefocTaBnAembix KnmeHTy B Kayectse

KpegutoB, He no3gHee 4 (4eTbipex) paboumx AHen ¢ gatol nonydyeHus TapudHoro nnaHa/Tapudos/3asnBneHUs-aHKeTbl/

3aABneHuns;

3.2. usmeHATb JINMUT 3a80MKEHHOCTN N/VNN NPOJOIIXKUTENIbHOCTb NEPUOAA BPEMEHN, B TeUYeHne KOTOporo KnneHTty moryT

npepocTaBnATbcA Kpepautbl, u/unn cpokn Bo3Bpata KpeanTtoB w/unm pasmep NpoLEHTOB 3a nonb3oBaHue Kpeputamu un/

WM CPOKM KX YMnaTbl W/UNM o4YepefHOCTb MoralweHusa 3afgorkeHHocTn KnveHTa (npwm 3Tom KnveHT nocne nonyuyeHuvA

COOTBETCTBYIOLLErO YBEAOMNIEHMA W/UAKM coobLeHna, obpaTmBLUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HauyeHue

nonHon ctoumoctn Kpegutos no [orosopy 06 yCTaHOBAEHWM KPEeAWTHOrO NIMMUTA B paMKax MpenocTaBrieHVa KpeauTa

«CynepMomeHTanbHbIN»/«MOMEHTaNbHbIN KPeanT») NPU STOM:

+  yMeHbleHVe JInMrTa 33A0MKEHHOCTU /U NPOAOIIKUTENIbHOCTMA Nepuofa BpemMeHU, B TeueHne Kotoporo KnmeHTy
MOTYT NpefocTaBnATbca KpeanTbl, n/vnmn cpokos Bo3BpaTa Kpeautos n/vnm CpoKoB ynnaTbl MPOLEHTOB 3a NONb30BaHWe
KpeauTtamu (B T.4. 3a N0ONIb30BaHMeE NPOCPOYEHHON K BO3BPaTy CyMMOW KpeanToB) B 3aBUCMMOCTM OT 3MEHEHUA CTOMMOCTH
KpeauTHbIX pecypcoB (B T.4. CTaBKM pedpuHaHcMpoBaHuA baHka Poccum) nnu no gpyrum npuyviHam, ynoMsaHyTble M3MeHeHMNA
CUMTalOTCA BCTYNMBLUMMUM B CUITY CO AHA HanpasnieHua baHkom KnveHTy cOoTBeTCTBYIOWEro NMMCbMEHHOIO yBEAOMIIEHMA
(3aKa3HbIM MUCbMOM C yBEOMJIEHMEM O €ro BpyueHumn KnmeHnTy) unm coobuermnsa nocpeactsom CMC nHbopmmposaHus,

+  YMeHbllUeHVie CPOKOB BO3BpaTa KpeanToB 1/vnm cpoKoB ynnaTbl NPOLEHTOB 3a NOfb30BaHMe Kpeautamu pacnpocTpaHaeTca
Ha KpepuTbl, npegocTaBnaemMble KnveHTy nocne BCTYMNIEHWA B CUY COOTBETCTBYIOLLErO M3MeHeHWA, a ApYrne N3smeHeHnsa —
Ha KpepuTbl, NpefocTaBnieHHble KNeHTy Kak nocne BCTYMIeHNA B CUy COOTBETCTBYIOLLErO U3MEHEHMA, Tak 1 A0 3TOro
MOMEHTA);

+  yBenuyeHue JIuMuta 3a[0MKEHHOCTU W/WNN NPOAOIKMUTENbHOCTM NepuoAa BPeMeHU, B TeueHue KoToporo KnmeHTy
MOTYT NMPeAoCTaBNATbCA KpeauTtbl, n/vinn nNpoaneHnsa CpokoB Bo3BpaTa KpeAMTOB Ha TOT »e CPOK W/WNM U3MeHeHuA
CPOKOB YyMnaTbl MPOLEHTOB 3a NoJsib30BaHVe Kpeautamm B CTOPOHY YBENIMUYEHNA, @ TaKXKe B C/TyYae yMeHbLUeHNA pasmepa
MPOLIEHTOB, B TOM UncC/e B CBA3M C U3MEHEHVEM CTaBK/ peduHaHcpoBaHua LleHTpanbHoro baHka PO unu nsmexeHma
CTOMMOCTU KPeAUTHBIX PECYPCOB, 3a Nofb3oBaHue Kpegntamm no pewweHuto baHka, o yuem baHk coobuwaet KnneHTy nytem
HanpaBneHnsa nocnegHemy CMC-coobLeHnA UM COOTBETCTBYIOLLErO MMCbMEHHOMO YBeOMIIEHUS,

3.3. n3meHATb ycTaHOBNEeHHble baHkom Tapudbl, B nopagke, npeaycMoTpeHHoM [loroBopom;

3.4. oTKazaTbCcA OT npefocTaBiieHVs KpeAWTOB MOMHOCTBbIO MM YaCTMYHO W/WAW B NUCbMEHHOW dopme noTpeboBaTb

[JOCPOYHOrO MoralleHns CBA3aHHOM ¢ npefocTaBneHrem Kpeantos 3aaomKeHHOCTU KnmenTa, n/vnm pactopriyTb [loroBop 06

YCTaHOBNEHWW KPEeAUTHOro NMMMTa B pamkax npefgoctasneHna kpeguta «CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeguT»

B MOPAAKeE, yCTaHOBIEHHOM 3aKoHofaTenbcTBom PO, B cnyyasx:

a) ecn MHGOPMaLMA NN [OKYMEHTbI, MoANexallue npefctaBneHnto KnmeHTom baHKy B cooTBeTCTBUM UK B CBA3K C [loroBOpOom

06 yCTaHOBNEHUW KPEAUTHOro NMMMUTA, NpencTaBneHbl KNMeHToM HECBOEBPEMEHHO, B HEMOIHOM OObeMeE, UMW ecsin TaKas

nHGOpMaLMA 1 JOKYMEHTbI UMM UX YaCTb OKa3anncb HEJOCTOBEPHbIMY;

6) 3aepPXKKM ncnonHeHmsa KnmeHTom nobblix ero feHeXHbIx 06A3aTenbcTB nepes baHkom, Kak npeaycmMoTpeHHbIx [JoroBopom

00 yCTaHOBNIEHMUN KPEAUTHOIO TMMUTA, TakK U BO3HMKLUMX MO JIObIM APYrUM CAenKam UM OCHOBaHUAM,

B) HapyLweHus KnneHTom Apyrux ycnosuii lorosopa 06 ycTaHOBAEHUW KPEAUTHOTO IMMUTa;

r) ecniv B GUHaHCOBOM COCTOAHMM KneHTa Mpoun30LLIIN M3MEHEHUA, KOTOPble MO oLeHKe baHKa MOryT noBAKATbL Ha CNOCOOHOCTb

BbINOMHUTL 06A3aTeNbCcTBa No [JoroBopy 06 yCTaHOBNEHUUN KPEAUTHOTO NTUMITA;

1) BO3Oy>KAieHMe YyrofnoBHOMo Aena U/unn HaCcTynieHne YrofioBHOW OTBETCTBEHHOCTY KnneHTa;

€) Bo3byxaeHun gena o npmsHaHum KnueHta Heleecnoco6HbIM IGO0 OrpaHUYEHHO AeECNOCOBHbIM;

X) HeucnonHeHWA/HeHagnexalero ucnonHeHua KnueHta nio6oro nHoro obAsatenbctBa no [lorosopy 06 yctaHOBNEHUW

KpeanTHOro NMMINTa;

3) B MIHbIX CJlyyasx, NpeayCcMOTPEHHbIX AeNCTBYOWNM 3aKoHodaTenbcTBoM Poccuinckon Qepepauuu;

[loroBop 06 ycTaHOBIEHUY KPEAMTHOIO IMMIKTA B PaMKax NpefocTaBneHmns Kpegmnta «CynepMomeHTasnbHbIn»/«MoMeHTasIbHbI

KpeauT» cUMTaeTca pacTOPrHyTbIM CO AHA, ClleAyloLero 3a AHeM oTnpaBkn baHkom KnmeHTy cOOTBeTCTBYIOLWErO MUCbMEHHO

yBeoM/IeHUs (3aKa3HOTO NMCbMA C yBeAOMIIEHEM O BpyueHun KnueHty n/vnn CMC coobuyeHus).

3.5. baHK MMeeT NpaBo HanpaBuTb yBedomseHne KnneHTy o gocpoyHom BocTpeboBaHuM KpeawTos. YBegomneHue baHka

0 JOCPOYHOM BO3BpaTe KpeauTtos, ynnate NMpPOLEHTOB (MHbIX MnaTexeln, NpegycMOTpeHHbIx [Jorosopom o6 ycTaHOBREHWUU

KpeauTHOro nuMmTa) Bpyyaetca KnueHTy nmbo HanpasnaeTca No noyTte 3akasHbliM MMCbMOM Win Tenierpammont. KnneHT o6a3aH

B TeUEHMe CPOKa, yKaszaHHoro B TpeboBaHUM BaHKa, MONHOCTbIO BepHYTb KpeawTbl, ynnatiTb NPOLEHTbI 3a MOfb30BaHUe

Kpeamtamu (MHble nnaTexu, npegycMoTpeHHble [loroBopomM 06 yCTaHOBIEHUU KPeaWUTHOTO NIMMUTA), a TaKxKe CyMMY LTpadHON

HeyCTOMKu;



3.6. Npu HeBbINOSIHEHNN KnneHTOM 06sA3aHHOCTEN, NpeayCcMOTPEHHbIX M.3.5. O6WKX yCnoBWiA YCTaHOBNIEHNA KPeauTHOro
NUMKTa C UCMONb30BaHMEM BAHKOBCKMX KapT B paMKax npepocTtaBneHnsa Kpeguta «CynepMomeHTanbHbINn»/«MoMeHTanbHbIN
Kpeant», KpeanTbl CYNTAETCA MPOCPOUYEHHBIMU;

3.7.MpepocTaBnAtb KnueHTy nHdopmauuio o cymme JlIummnta nocpeacTBOM:

3.7.1. Bblgauv Bbinuckn no CueTy npu obpaiieHmmn Knmenta B baHk;

3.7.2. nepecbuiku CMC-coobLyeHuni o pacnopsxeHuto KnueHTa B cnyyae, Korga KnueHT 3akntouunn loroBop o npegocTaBieHun
ycnyrn «CMC-nHbopmnpoBaHme;

3.7.3. no TenepoHy KoHTaKT-LeHTpa, pa3meLieHHoOM Ha CanTe baHka.

3.8. B cniyyae HapyLeHusA KnneHTom cpoka Bo3Bparta nnatexei no Kpeauty, npegycmoTtpeHHoro Tapudamu, KnmeHT ynnaunsaeT
BbaHKy WTpadHyto HEYCTONKY B pa3mepe, ycTaHOBIeHHOM baHkoMm B Tapudax, AeCTBYIOLMX HA MOMEHT COBEpLUEHMA onepauunn/
OKasaHuA yCnyr.

4. KnuneHT 06513aH:

4.1. B clyyae ymeHblueHnA JIuMuTta 3a80/IKeHHOCTU He3aMeANITeNbHOTO CHN3UTb CBOIO 3a[10/KEHHOCTb Mo BO3BpaTy Kpeantos
[0 CYMMbI, He MpeBbILLatoLLe HOBOro JIuMUTa 3aA0MKEHHOCTY;

4.2. B cnyyae HapyweHua KnueHToM cpoka Bo3BpaTta rnatexken no KpepguTam, npefycMoTpeHHoro B TapudHom nnaHe/
Tapundax/3ansneHnm-aHkeTe/3anBneHnn/0oroBope 06 yCTaHOBIEHWW KPEAMUTHOIO IMMITA B paMKax NpPeAoCTaBieHNs KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» ynnaumBaTb baHKy nnaTy 3a nonb3oBaHMe NPOCPOYEHHOM K BO3BpaTy
CYMMOVI OCHOBHOTO [l0/ra B TPOMHOM pa3mepe.

4.3. no TpeboBaHMio baHKa cooblaTb nocnegHemMy cBefileHWs, NPefoCTaBnATb baHKy JOKYMeHTbI, a Takxe coBepLiaTbh UHble
LeNCTBMSA, HeobxoANMble ANA ocyLecTBeHNA baHKoM oLEeHKI, MPOBEPOK 1 KOHTPOSIA MaTeXecnocobHOCTM KnneHTa.

5. B pacueT nonHou ctoumocTu KpeMToB BKJTIOUEHbI BCE, MPefyCMOTPeHHble [loroBOpOM 1/Win CBA3aHHbIE C ero 3aKnioyeHnem
n/vinn ncnonHeHmem nnatexku KnmeHta baHKy, pa3mepbl 1 CPOKM yNaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3aKnioyeHus [loroBopa
06 ycTaHOBNEHWW KPeAUTHOMO IMMUTA B paMKax NpeaocTaBneHuns kpegmta «CynepMomeHTanbHbli»/«MoMeHTanbHbIi KpeanT»,
HO 3a UCKJTIoYeHreM nnatexxein KnueHTa, 06A3aHHOCTb OCYLLECTBIIEHNA KOTOPbIX BblITeKaeT He 13 [loroBopa, a U3 Tpe6oBaHui
3aKOHOJATeNbCTBa, BENUYMHA W/WAN CPOKU YMaTbl KOTOPbIX 3aBUCAT OT pelleHnsa camoro KnveHTta w/wunm BapuaHTa ero
MoBefEeHUNsA, CBA3AHHbIX C HecobnioaeHrem KnvmeHTtom ycnosuin [lJoroBopa 06 yCTaHOB/IEHNM KPeAWUTHOTO IMMMUTA B pamMKax
npegoctaBneHns Kpeanta «CynepMomeHTanbHbI»/«MOMeHTanbHbIN KpeauT», CBA3aHHbIX C yNaToM NaaThl 3a OcyLlecTBiAeHne
onepauui B BantoTe, OTANYHOM OT BantoTbl CueTa (BanioTbl KpeanTtos).

6. baHK He HeceT OTBETCTBEHHOCTb 3a Heb6naronpuATHble Ana KnueHTa nocnencTBudA, HacTynMBLIME B pe3yfbTaTe
HeCaHKUMOHMPOBAHHOIO JocCTyna TpeTbux nuy K uHPopmauum o Cuyetax, Kaprtax, CpepctBax [[ocTyma, B cCiyyasx
npefycMoTpeHHbIX MpaBrnamm ncnonb3oBaHnA 6aHKoBCKKX KapT AKB «BaTka-6aHk» OAO (MpunoxeHue 3 k Jorosopy).

7. B cnyyae noraweHus cymm Kpeautos npy nocpencTse Apyrnx 6aHKOB, Yepes MiaTeXkHble CUCTEMDI, MIaTeXHble TePMIUHaIbI,
cuctembl VIHTepHeT-nnatexer, a Takke uyepe3 APYrnx NOCPeAHUKOB, BCE PUCKM, CBA3AHHble C 3afepKKOW 3aumcieHus
ynnayeHHbix KnveHTom B KauyecTBe BO3BpaTa KpeautoB AeHeXHbIX CpefCTB Ha KOPPECNOHAEHTCKNIA cyeT baHKa, nexaT Ha
KnveHTe. KnneHT CaMOCTOATENbHO HeceT pacxofbl, CBA3aHHble C YMNnaToN KOMWUCCMI, YCTaHOBEHHbIX 3a NepeuncsieHve
[EeHEeXHbIX CPeACTB YKa3aHHbIMU NOCPeAHNKaMU.

[Hem ucnonHeHna o6sA3aTeNbCTB MO BHECEHMWIO MaTeXkell B COOTBETCTBMM C AOrOBOPOM CYMTAETCA AeHb MOCTYraeHus
[eHeXHbIX CPeACTB Ha KOPPECNOHAEHTCKUN cyeT baHKa.



lpunoxexue N° 11

Kk [Jozoeopy o KomnsieKCHOM 6GHKOBCKOM
o6cnyxueaHuu gpusuyecKux uy

6 AKb «BATKA-BAHK» OAO

O6wwme ycnoBus npepoctaBneHuns ycnyru «<E-mail-unpopmnposaHme no onepaymnam c 6aHKOBCKMMU KapTaMu»
B AKB «BaTka-6aHk» OAO
(manee — «O6WMe ycnoBua npepocTaBneHus ycnyru «<E-mail -ungopmnposaHue»)

1.1. Hactoswue O6wue ycnosua npegoctaBneHns ycnyru «E-mail-uHpopmmpoBaHmer, Tapudbl/TapudHbiin nnaH/3ansnexHve/
3anBneHue-aHKeTa Npu3HaTca [Jorosopom o npegocTtasneHnn ycnyru «<E-mail-nHpopmrpoBaHmer, ABAAIOTCA HEOTbEMJIEMON
yacTtbio [loroBopa 0 KOMMIEKCHOM 6aHKOBCKOM OOCIYXMBaHUN GU3NUECKUX NUL, ONPeaensioT nopafoK npefocTaBieHns
ycnyrn «CMC-uHdopmupoBaHue» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [loroBopoMm O npefgocTaBneHnn ycnyru «E-mail-uHpopmmpoBaHme», perynupyertcs
3aKoHoAaTeNnbcTBoM Poccuiickon Oenepaunv n 6aHKOBCKMMY NpPaBUIaMu.

HoroBop o npepoctaBneHun ycnyru «E-mail-uHdopmMupoBaHme» cumtaeTca 3aKIOUEHHbIM C MOMEHTA MPUHATUA BaHkom
3aABfieHnA OT KnueHTa Ha nogknioveHne Ycnyru.

Bce TepmuHbI, HanMcaHHble C 3arfnaBHOW OYKBbl, OMpefdesieHne KOTOPbIX HMXKE He MPUBOAUTCA, YNOTPEONAIOTCA B TOM Xe
3HaueHuK, KoTopoe 6b110 oroBopeHo B [lorosope.

2, OBLWME NMNOJIOKEHUA

2.1. baHk npegoctasndaeT KnueHty/Jepxatento KapTbl Ycnyry npu Hannumm TeXHNYECKON BO3MOXKHOCTM, Hannumn y KnueHta
oTKpbiToro CyeTa, a TakXkKe cornalieHmsa mexkay baHkom 1 cooTeeTcTBytOWEN O6CNYKMBAlOLWEN OpraHM3aunen.

C momeHTa 3aknioyeHus [loroBopa o npepocTtaBneHun ycnyru «E-mail-uHpopmmposaHme», baHk npepoctaBnaeT KnueHty
Ycnyry Tonbko Ha oguH Agpec an1eKTPOHHOW NouTbl KnreHTa, yKa3aHHbIN B 3aABNeHnn-aHkeTe/3aasneHnn KnmenTa.

BbaHK Ha 6e3BO3Me3HOI OCHOBE, COIMacHO yTBepXKAeHHbIM Taprdam baHka, npegoctaBnseT ycnyry «E-mail-nHdopmmnposanue.
KnveHT nopTBepkAaeT, YTO Ha MOMEHT 3akniloyeHus [loroBopa o npefocTaBneHun ycnyrn «E-mail-nHdopmmuposaHue»
o3HakomieH ¢ Tapndamm baHka.

Otka3 KnueHTa oT Ycyrn Bo3MOXeH TONbKO MO NMUCbMEHHOMY 3asBeHuto, nepeaaHHoMy nuuHo B OtaeneHnmn baHka, nn6o
no 3BoHKY B KoHTakT-LleHTp no TenedoHam, pasmelyeHHbIM Ha CanTe baHka. OTKa3 KnveHTa oT Ycnyrn BO3MOXeH TONbKO Mpu
3ameHe Ha Ycnyry «CMC-nHdopmmnpoBaHue»,

B cnyuae Otkasa KnueHnta ot Ycnyru «E-mail-undopmupoBaHme» 6e3 3ameHbl Ha Ycnyry «CMC-uHpopmmpoBaHme» baHk
BMpaBe NPMOCTaHOBUTb 06CyXMBaHWe KapTbl, 3a610KMpoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbBIO BbINOSHEHNA TPe6oBaHNI
3aKoHofaTenbCTBa 06 obA3aTenbHOM yBefoOMNEeHUU KNMEHTOB O COBEPLUEHUWN KaKAoW onepauuy C KCrofb30BaHUEM
6aHKoBCKOW KapTbl.

2.2, B HacToAwmx O6LWKX yCnoBumsax npegoctaBneHns ycnyr «E-mail-nHpopmmnpoBaHme» ncnonbsytotca cnegytowye TepMuHbI
1 onpepeneHns:

2.2.1.«KapTa» — mMexgyHapoaHas/-ble 6aHKOBCKasA/-ne KapTa/-bl COOTBETCTBYIOLLEN NnaTexxHo cuctembl VISA unu MasterCard,
SMUTUPOBaHHasA/-ble BaHKOM 1 nepegaHHasn/-ble B NONb30BaHNe KnueHTy;

2.2.2. «<KnneHT» — dusnyeckoe nnLo, Ha UMA KOTOPOTO, BbinyLleHa KapTa, sMuTnpoBaHHasA baHkom.

2.2.3. «[lepxatenb KapTtbl» — 370 Pm3myeckoe nuLo, Ha MMA KOTOPOro BbinyweHa KapTa, amuTupoBaHHasa baHkom, HO He
AsnaLeeca Bnagenbuem Cueta KapTbi.

2.2.4. «CoTpyAHWK» — YMOIHOMOYEHHbIV COTPYAHUK baHKa;

2.2.5. «CyeT» — TeKyLmMin GaHKOBCKMIA CYeT, OTKPbITbIN baHkom KnueHTy ansa ocyuwlectsneHnsa onepauuii C MCNONb30BaHNEM
KapTbi;

2.2.6. «CoobLeHne» — coobLieHmne, Hanpasnaemoe baHKkoM Ha Afpec SNeKTPOHHOW NoyTbl KnveHTa B paMKax npefocTaBfieHuns
Yenyru;

2.2.7. «Appec aneKTPOHHOM NOYTbI» — 3aMWCb, OQHO3HAYHO NAEHTUOMLMPYIOLLAA MOYTOBBIN AWK, NOAAEPXKMBAIOLMA Npuem
1 Nepefayy cOoOOLEHNI, HA KOTOPDIN CieayeT AOCTaBUTb COOOLLEHNE;

2.2.8. «3aABneHne» — MUCbMeHHOe 3asBneHne KnvueHTa Ha MOAKIIOYEeHWe, M3MEHEHUe WAn OTKIoYeHue Ycnyrn nmbo
3anaBneHne/3aABneHne- aHKeTa, cogepallee/-aa cornacme KnveHta Ha NogKNIOYeHMe, U3MEHEeHne um oTKNoYeHne Ycnyru;
2.2.9. «[laccMBHBbIN pexnm» — npepaocTasneHne baHkom nHdopmauum (cornacHo n 2.4. MpaBun Nonb3oBaHUA) 06 onepaumax
no CueTy c ucnonb3soBaHmem KapTbl nocpeactsom otnpaskm CoobueHna Ha Homep tenedoHa cotoBoii cBA3M KnneHTa.
2.2.10. «YBegomseHne» — coobuleHne, Hanpasnsemoe baHkom Ha Appec 3neKTpoHHoW noutbl KnveHTa 06 onepauusx,
COBEpLUEHHbIX C NCNONb30BaHMeM KapTbl B pamKax npefocTaBieHna Ycnyru.

2.2.11. U3meHeHune Ycnyrn — nameHeHune Agpeca a1eKTPOHHOW NouTbl KnreHTa, K KOTOpoMy noakioveHa Ycnayra.

2.3. Ycnyra npegoctasnaetca KnueHtam, nmerowmm Agpec 351eKTPOHHOWM NOoYTbl, 1 TONbKO Mo KapTam, CpOK AeNCTBUA KOTOPbIX
He 1CTekK.

2.4, Ycnyra gocTynHa no ocHoBHow n/nnu gononHutenbHomn Kapte KnueHta/Kapte [depxatena Kaptol. [ogknioueHne K Ycnyre
HecKonbKrx APeCcOB 3NeKTPOHHOM NouTbl KnneHTa HeBO3MOXHO. [inA Kaxporo [lepxxatena KapTbl BO3MOXKHO MOAKIIOYeHVe
K Ycnyre TonbKo ofjHoro Afpeca 31eKTPOHHON MOYTbl.

2.5. K ogHol KapTe KnueHnta/depxatena Kaptol MoXeT 6bITb nopkntoueHa ycnyra «CMC-nHdopmupoBaHue» n/wnu Ycnyra
«E-mail — nHdopmmnposaHme».



2.6. Ycnyra nogkiouaeTca K Kaxkgon Kapte KnueHta/Jepxatena KapTbl ot4enbHO — no 3aasneHuio KnvexTa.

2.7. B cnyyae ecnu KnueHTy BblgaHbl ABe 1 6onee KapTbl U K HUM MoAaKouYeHa Ycnyra, To NpY M3MEHEHUN YTy K OfHOM 13
Takux KapT Ycnyra aBTomaTtuyecky n3meHsAeTca No octanbHbiM Kaptam KnveHTa.

2.8. B cnyvae ecnmn Kk Kapte [Hepxatena KapTtol nmogknioueHa Ycniyra, T0 npu m3meHeHun Ycnyrn K Takowm Kapte Ycnyra
aBTOMaTNYeCKM N3MeHAEeTCA No ocTanbHbiM KapTam [lepxatena KapTbl/KnueHTa, BbigaHHbIM baHKoM.

2.9. B cnyuae, korga KnneHTy BbigaHbl aBe 1 6onee KapTtbl K ogHoMy CueTy 1 Ycnyra nogktoueHa TobKo K ofHol KapTe, a no
apyrum Kaptam storo »ke Cyeta He nogkntoueHbl Ycnyra u ycnyra «CMC-uHdopmmpoBaHue», To baHK BnpaBe no peLieHunio
YMOJIHOMOYEHHOIO OpraHa WCMoNb30BaTb YKa3aHHbI B 3aABneHMn Afpec 3/1eKTPOHHOW MOYTbl, KaK KaHan CBA3W AnA
HanpaBneHusa YsegomneHuii o6 onepauusAx, COBEPLUEHHbIX C UCMOMIb30BaHMeM Aapyrux KapT atoro xe CyeTa, K KOTOpbIM He
noakntoyeHol Ycnyra u ycnyra «CMC-uHpopmunpoBaHume».

2.10. B cnyuae, korga y KnueHTa nogknioyeH Kk Ycnyre «E-mail-uHdopmupoBaHme» Agpec 3neKTpoHHOW noutbl 1 KnueHT
npu nognucaHny 3aaBfieHNA yKa3biBaeT B HEM MHOW Aapec SNeKTPOHHOM MOoYTbl, TO Afpec 31eKTPOHHONM MOYTbl CYUTaeTCA
N3MEHEHHbIM.

3. COAEPXAHUE YCNIYTU

3.1.Ycnyra HanpaBneHa Ha ornepatusHoe nHbopmmnpoBaHue KnneHta 06 onepauuax no CueTy, COBEPLLEHHbIX C UICNONb30BaHNEM
KapTbl, a Tak»Ke Ha CHMXXeHNe prcKa NpoBeaeHNA HeCaHKLMOHNPOBAHHbIX OnepaLnii ¢ UCnosib3oBaHMem KapTbl.

3.2. B pamKax npefocTaBneHua Ycnyru baHk B aBTOMaTnyeckom pexkmme HanpasnsaeT uHpopmaumio o [loctynHom octaTke 1 06
onepaumax no CueTy c ncnonb3oBaHmeM KapTbl, a Takxe npouyio nHdopmaumio B Buge CoobuieHunn Ha Agpec 31eKTPOHHOM
nouTbl KnneHTa.

3.3. B pamkax nonb3oBaHuA Ycnyron KnieHT Ha oCHOBaHWMW 3aABneHNA MMeeT BO3MOXKHOCTb MPOM3BECTY cnegytoLme aencTema
B OTneneHuax banka:

3.3.1. nogknountb Ycnyry;

3.3.2. U3MeHUTb NapameTpbl YCiyrn, a UMeHHO: Afpec 351eKTPOHHON NouTbl KnneHTa;

3.3.3. oTkouNTb Yenyry npu ycnoeum 3ameHbl Ha Yanyry «CMC — nHpopmumnpoBaHue».

3.4.Monb3oBaHwWe Ycnyron ocTynHo Tonbko B MNaccmeHom pexunme. B MNaccneHom pexnme KnmeHT nonyyaet CoobuieHns, npu
No6OM N3MEHEHNM OCTaTKa IeHEXHbIX CPeCTB Ha ero TeKyLLeM cueTe, cregyoLmx TUMoB:

3.4.1.YBegomneHus c nibopmaument o loctynHom octatke 1 06 onepaumax no Cuety c ncnonb3oBaHvem KapTbl;

3.4.2. CoobuieHnsa c nHpopmaumeri o locTynHom octaTke 1 06 onepauuax no Cuety 6e3 ucnonb3oBaHua KapTbl;

3.5. baHk He oTcbinaet CoobleHrA No onepaunam, KoTopble 6bIv NponssefeHbl No Cuety KnneHta B neprog ¢ 00-00 yacos
fo 10-00 yacos 6e3 ncnonb3oBaHuA KapTbl (MonyyeHne HannuHbIX AeHeXHbix cpeacTs B OTaeneHnn baHka, nononHeHme cyeta
B OtpeneHun baHka, 6e3HannuHoe nononHeHne Cyeta 1 T.N.). laHHbIA NYHKT yTpaunBaeT Cuiy MpY HanMunmM TeXHUYECKOW
BO3MOXXHOCTM OTCbINaTb CoobLieHna no onepauuam, KoTopble 6binun nponsseeHbl no Cuety KnveHTa B neprog ¢ 00- yacoB o
10-00 yacoB 6e3 ucnonb3oBaHuA KapTbl.

3.6. baHk oTcbinaer YeBegomneHus no onepauusaM, KoTopble Obiin npou3BefeHbl € mcnosb3oBaHveM Kapt KnueHta
KPYrnocyTO4HO.

3.7.YBeoMiIeHNA noanexat XpaHeHIo B COOTBETCTBYoLW e O6cnymBatoLeln opraH13aLmnm B TeYeHe CPpoKa, yCTaHOBJIEHHOTO
3aKOHOAATENbCTBOM.

3.8. baHK He HeceT OTBETCTBEHHOCTY 3a AENCTBUA TPETbUX NNL.

3.9. B cnyyae nepesbinycka KapTbl, nogknioueHHOM K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyuae ecnn y KnueHta nogknioveHa Ycnyra, a Kapta 3abnokupoBaHa, To Npu npoBefeHny onepaunii KnueHtom
nocpefcTBom VHTepHeT 6aHKa YBeoMeHMA O COBeplUeHHbIX onepaunax no Cuety HanpasnawTca baHkom B nopspke,
npegycMoTpeHHOM HacToAwwmMmn O6wumn ycnosmamm npegoctasnermns ycnyrn «CMC-nHbopmupoBaHue.

4.MNMorPAAOK NOAKMIOYEHUA, UBMEHEHUA, OTKJTIOYEHUA YCIYTU

4.2. MNopknoueHne Ycnyrn NPou3BOAMTCA NPU OTKPbITUKM u/unmn obcnyxnsaHnm Cyeta KnueHTy Ha ocHOBaHMW 3anaBreHNs,

nopy4veHuna KnneHta 3Bo0HKOM no TenedoHy nmbo yepes baHkomaT (TONbKO NPy HANMUYMK TEXHNYECKO BO3MOXHOCTH).

4.3. VI3meHeHne nnu oTKNYeHue Ycnyrm nponsBoguTca cotpyaHukom baHka B OtgeneHnn baHka Ha OCHOBaHMM JOKYMEHTA,

yAocToBepsALero MMYHoCcTb KnveHta n 3aasneHna/3anasneHna-aHKkeTbl MM60 MO 3BOHKY B KOHTaKT-LeHTP, no TenedoHam,

pa3melyeHHbIM Ha Calite baHka.

4.4. Tpn nogkaoueHnn nnn otknodeHun Yenyrmn CotpyaHuk baHka:

+  KOHCynbTMpyeT KnneHTta no nopaaKy NoAKNIOYEHUA, U3MEHeHNA, OTKoUeHWA YCAyri, a Takke NopAaKy npefocTaBneHns
Yenyru;

+  npepoctaBnAeT KnumeHTy ANA O3HAaKOMJIEHMA MaKeT [OKYMEHTOB, HeobXoauMblX ASiA MOAKIIOYEHNA, W3MEHEeHUA
n otkntodeHus Yenyru (Mpasuna, 3aasneHve, Tapudsbl, MHCTpyKumio nonb3oBatens Ycnyru);

+  3anpawwmsaeTy KnneHta napameTpbl NOAKMIOYEHNA UAN OTKNIOYEHUA YCNYTK, YKa3aHHble B 3asBneHNN;

+  NpvHUMaeT nognuncaHHoe KnmeHTom 3aaBneHne, NPOCTaBNAET Ha HEM COOTBETCTBYIOLME OTMETKM, BBOAUT MHOPMaLuIo,
yKasaHHy1o B 3aABneHuu, B MHGopMaUmMOoHHYto cuctemy baHka.

4.5.opaknoyeHne, MsmMeHeHve Uy OTKIIYeHWe YCnyrv Npov3BOAUTCA He No3faHee crefytoliero paboyero AHA co AHA Npuéma

oT KnneHta 3aaBneHus.

4.6. B cnyyae HeBO3MOXKHOCTM NCMONb30BaTb NOAKIIOYEHHbIN K Ycnyre Agpec a1eKTPOHHOW MouThl, NpegocTaBfieHne Ycnyru

no Kaprte/-am KnueHTa moxeT OblTb NPUOCTAHOBMIEHO Ha OocHoBaHWW 3aABneHuAa KnueHTta. B ykasaHHom cnyyae KnueHT

06dA3aH NpeaoCTaBUTb MHOW KaHan CBA3W ASIA HanpaBneHUA yBefoMSIeHMI 06 onepaumsax, coBeplueHHbIX ¢ KapToi, nHave

obcnyxmBaHve KapTbl MOXeT HbITb MPMOCTaHOBIEHO.



4.7. ina nosTopHOro nogknoyeHusa Ycnyrn KnneHty Heobxoammo obpatntbca B OtaeneHve baHka ana 3anofHeHna HOBOro
3aABneHuA AnA NOAKAYEeHUA YCyr, No3BoHUTb B KoHTaKT-ueHTp baHka no TenepoHam, pasmelleHHbIM Ha CanTe baHka.

4.8. Npn npeKpalleHn OKa3aHua Ycnyru yaep»aHHasa Kommnccma Bo3BpaTy He NoaIeKuT.

4.9. Ycnyra MOXeT ObITb OTK/IOUEHa Ha OCHOBaHMU 3aABneHus KnneHTa, HO npu obA3aTtenbHo 3ameHe Ha ycnyry «CMC —
nHopmMmpoBaHme». B ciiyyae otkasa KnueHTta ot Ycnyru 6e3 3ameHbl Ha ycnyry «CMC — nHdopmupoBaHue» baHk Bnpase
NprocTaHOBUTbL ob6CayXuBaHne KapTbl, 3abnokuposatb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbIMONHEHUA TpPe6oBaHWI
3aKoHozaTenbCTBa 06 06A3aTeNIbHOM yBEAOMIIEHNM KIIMEHTOB O COBEPLUEHMM KaxXaoi onepauum C ncnonb3oBaHuem Kapobi.

5. NMPOYUE YCJIOBUA

5.1. BaHK Npu ycnoBUK CBOEBPEMEHHONO W Haf/ieXallero YBeAOMIEHUA KWEHTa O COBEPLUEHHOW OMnepaunn He HeceT
OTBETCTBEHHOCTb 3@ MPUYMHEHHBIN KnueHTy yuwepb B cCiyyasx HeCaHKLVMOHUPOBAHHOIO [OCTYNa CTOPOHHMX Nvu
K nepepasaembim CoobLieHnam n/unu npu nepepade CoobLLEHNI Ha YCTPONCTBA, K KOTOPbIM BO3MOXEH JOCTYN CTOPOHHUX NNL,
B Cllyyae HapyleHusa KnueHtom Mpasun ncnonb3osaHnsa 6aHKOBCKMX KapT AKB «BaTka-6aHk» OAO, a TakKe 3a HemnosyyeHune
UM HEeCBOEBPEMEHHOE NoJyyeHre YBEAOMIEHWIA, CBA3aHHOE C AeicTBUAMK KnueHTa u/unm Tpetbux nuu.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YaCTWYHOE HEUCTONIHEHUE CBOMX 00A3aTeNbCTB NO MpefoCTaBleHNIo
Ycnyrn, ecnm HeucnonHeHue ABNAETCA CHeACcTBMEM OOCTOATENbCTB HEMPeOAONMMON CWMbl, B TOM YWCE: HaBOAHEHMA,
noapa, 3eMNEeTPACEHNA U WHbIX CTUXUIAHBIX BEACTBUIA, HEeNonagKax B NMHKAX CBA3M U COOEB CUCTEMDI, @ Tak»Ke BONHbI UK
BOEHHbIX Je/CTBUIA, aKTOB WU JeCTBUIA OPraHOB rocyfapCcTBEHHOM BNACTN UV YNpaBneHUs v NoObIX APYruX 0O6CTOATENbCTB,
HaXoAALLMXCA BHE Pa3syMHOro KOHTpons baHka.

5.3. Jliobble n3mMeHeHua u/unu gononHexnua B O6Wme ycnosua npepoctaBneHns ycnyru «E-mail- uHpopmuposaHue» n/unu
Tapudbl ¢ MOMEHTa BCTYMNIEHWSA VX B CUY PaBHO PacnpOCTPaHAIOTCA Ha BCEX MOMb3ytowmxca Yenyroi KnueHTos, B Tom unicne
Ha TeX, KTO Hauyan nonb30BaTbCA YCIyron paHee AaTbl BCTYMIEHNSA COOTBETCTBYIOLIETO N3MEHEHNA B CUNTY.
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