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MpunoxeHus

Mpunoxexnune Ne1 k [loroBopy 0 KOMMNEKCHOM 6aHKOBCKOM 06CnyxXnBaHny pruanyecknx nuLy

B AKB «BsiTka-6aHk» OAO

O6Lwue ycnoBusi OTKpbITUSA 1 06cnyxmBaHusa 6aHkoBckoro Cyeta dusuyeckoro nuua B AKB «BsaTtka-6aHk» OAO (nanee —
«O6wue ycnosusa no TekyLuemy cyeTy «KpeauTHbIny)

MpunoxeHne Ne2 k [loroBopy 0 kKoMmnnekcHoMm 6aHkoBCckoM obcnyxunsaHumn dusmdeckunx nuy B AKB «Bartka-6aHk» OAO
O6wue ycnoBust OTKpbITUSE U 06CcnyxuBaHua GaHkoBckoro CyeTta (ans npoBefeHWs HU3NYECKMM NMLOM onepauun c
UCnonb3oBaHWeM MexayHapoaHbix OaHkoBckux kapT) B AKB «BsaTka-6aHk» OAO (pganee — «O6wme ycrnoBusa no
TekyLleMy cyeTy Ans onepaumi ¢ NCnosib3oBaHMeM BaHKOBCKUX KapT»)

MpunoxeHne Ne3 k [loroBopy 0 kKoMnnekcHoMm 6aHkoBCKoM obcnyxunsaHumn dusmdeckux nuy B AKB «BaTtka-6aHk» OAO
O6wume ycrnosus Bblaaun noTpebutensckoro kpeauta dusmdeckomy nuuy B AKB «BaTtka-6aHk» OAO

MpunoxeHne Ne4 k [loroBopy 0 kKoMmnnekcHoMm 6aHkoBCKOoM obcnyxunsaHumn dusmdeckunx nuy B AKB «Bartka-6aHk» OAO
O6Lwwue ycnoBmsa yCTaHOBMNEHNS KPeQUTHOrO NMMuTa (4Ns NpoBeAeHUst (n3N4eCcKMM NULOM OnepaLnii C UCNONb30BaHNEM
mMexayHapoaHbix 6aHkoBckux kapT) B AKB «BaTka-6aHk» OAO (ganee — «O6Lwme ycrnoBus yYCTAHOBMEHWUSI KPEOUTHOIO
nMMuTa C UCMNONb30BaHNEM GaHKOBCKMX KapT»)

MpunoxeHne Ne5 k [loroBopy 0 KoMnnekcHoM 6aHKoBCKOM o6cnyxusaHumn duandeckux nuy B AKB «BaTtka-6aHk» OAO
O6wume ycnosus npegocTasnexuns kpeauta B opme «Osepapad» B AKB «BaTka-6aHk» OAO
(nanee — «O6wwme ycnosusa npefocTasneHns kpeauta B opme «OsepapadT»)

MpunoxeHune Ne6 k [JloroBopy 0 KOMNNEKCHOM 6aHKOBCKOM o6cnyxuBaHumn uandeckux nuy B AKB «BsaTka-6aHk» OAO
O6wue ycrnoeusa npegoctaenenus ycnyrm « CMC- nHdopmupoBaHue no onepauusim ¢ 6aHkoBckumun kaptamu» B AKB
«BsaTka-6aHk» OAO (ganee — «O6wwme ycrnosua npegoctasnenns ycnyrn « CMC-uHdopmupoBaHune»)

MpunoxeHue Ne7 k [loroBopy 0 koMnnekcHoOM 6aHkoBckom obcnyxusaHun usndeckux nuy B AKb «Bartka-6aHk» OAO
MpaBuna ancTaHUMOHHOro 06CnyXMBaHNS KNUEHTOB Yepesd MIHTepHeT 6aHk

MpunoxeHne Ne8 k [loroBopy 0 kKoMnnekcHoMm 6aHkoBCKOM obcnyxunsaHumn dusmdeckux nuy B AKB «BaTtka-6aHk» OAO
Mpasuna npegoctaenexus knueHtam ycnyrm « CMC nopyyeHue» B AKB «BsaTtka-6aHk» OAO

MpunoxeHune Ne9 k [loroBopy 0 KOMNNeKCHOM 6aHkOBCKOM obcnyxunaHumn dusmdeckux nuy B AKB «BaTtka-6aHk» OAO
O6Lwwme ycnoBus OTKPbITUSI, OO6CNY>XMBaHMSA U 3aKpbITUS GaHKOBCKMX BKNagoB duandeckux nuy B AKB «BaTtka-6aHk» OAO
B pamkax AucTaHumoHHoro obcnyxwusaHnusa KnueHtoB yepe3d UHTepHeT-6aHk (panee — «O6wme ycnoBus OTKPbITUSA,
0o6CnyXunBaH1sa 1 3aKkpbiTS HGaHKOBCKMX BKNaAoB unamyeckunx nuu, yepes NHtepHeT-6aHk»).

MpunoxeHune Ne10 k [loroBopy 0 KOMNNeKCHOM 6aHKOBCKOM obcnyxunsaHumn dusmdecknx nuy B AKB «Batka-6aHk» OAO
O6Lwwme ycnoBmsa yCTaHOBMNEHNS KPEAUTHOTO NMMuTa (4N npoBeaeHns (unsn4eckMmM nuuoM onepawnii C UCNomb30BaHNEM
MexayHapogHbix  6aHkoBckmx KapT) B AKB  «BdAtka-6ank» OAO B pamkax npeaocTaBneHns  KpeguTa
«CynepMomeHTanbHbIN»/«MoMeHTanbHbIN kpeant» (ganee - «O6wume ycrnoBus yCTaHOBNEHUS KPEeAWTHOro numMuta C
ucnosnb3oBaHmeM OGaHKOBCKMX KapT B pamkax npegoctaeneHus kpeguTta «CynepMomeHTanbHblii»/ «MomeHTanbHbI
KpeamT»)



AKB «BsaTtka-6aHk» OAO, umeHyemMoe B AanbHenwem «baHk», ¢ 0QHOW CTOPOHLI, U husnyeckoe nNuLo,
M3bsABUBLUEE B NMUCbMEHHOW (hbopme CBOe corrflacMe Ha npucoeguHeHUe K HacTtosiwemy [oroBopy,
MMeHyemMoe B pAanbHenweM «KnueHT», € ApPyrom CTOPOHbI, NPU COBMECTHOM YNOMWHaHMU B
AanbHenwweM MMeHyeMble « CTOPOHbLI», 3aKMYUNn HacToAwmn [loroBop o HMXKecneayoLeMm:

1. TEPMWUHbI, MTPUMEHAEMBIE B OTOBOPE

AxTnBaumsa — npuceoeHne baHkom KapTe ctatyca, no3sonsowero npoBognTb onepauum B NofiHOM obbeme B
cooTBeTCcTBMM C ycnosusamu [doroesopa. AktmBauumsa ocyulectsnseTtca Knnentom B OtaeneHun badka nubo
yepe3 KoHTtakT-ueHTp AkTuBauusa KapTbl OepxaTtenem KapTbl - TpeTbum nMLOM, HA MMSA KOTOPOro OHa
BbinyLleHa, ocylectBnaetca Tonbko B OTaeneHun baHka. KapTa, BbinylleHHas Ha uUMsi TpeTbero nuua,
MoxeT ObiTb akTmBmpoBaHa KnueHtom uyepe3 KoHTakT-ueHTp. AktmBauus Kaptel B OTgeneHum baHka
OCYLLECTBMSAETCH TOMbKO C MOMEHTa ee nonyyenus. MNpu nonydeHun Kaptel npeacrtasutenem KnveHta (B Tom
yncne [JoBepeHHbIM nMuom) AkTnBaunst KapTbl ocyLlecTBRsieTcst Tonbko cammm KnneHTtom.
AyteHTudmkauma — ygoctoBepeHue npaBoMOYHOCTU oOb6paueHns KnueHta B bBaHk ana coseplueHusi
©aHKOBCKMX onepauun n/mnu nonyyeHns nHdopmaumm no CyeTy B nopsiake, NnpegycMoTpeHHOM [JoroBopom.
BaHk — AKB «BsaTka-6aHk» OAO.

BaHKOBCKUI NPOAYKT — 3TO OoTAeNbHas 6GaHKOBCKas ycnyra unm naket 6aHKOBCKUX YCNyr, HanpaBfeHHbIX Ha
yaoBneTBopeHne notpebHocTten KnueHTa, koTopas/-ble npepocTtaBnstoTcss KnneHTy B COOTBETCTBUM C
HacTosAwmMm [oroBopoM u [IpUNoXeHWsMM K HEMY W 3akMyYeHHbiM B ero pamkax [loroBopom o
npegocTaBneHMm 6aHKOBCKOro Npoaykra.

Bbinucka no cyeTy — OTYET MO onepauusm, npoBefeHHbIM No CYeTy 3a onpeferneHHbIN Nepnoa BpeMeHM.
Depxatenb KapTbl — pusmyeckoe nuuo, Ha nMs Kotoporo baHk BeinycTun Kapty.

[doroBop — HacToAwWwwM [1oroBop 0 KOMMNEKCHOM 6aHKOBCKOM 06cnyxmBaHum maundeckmx nuy B AKb «BaTka-
B6aHk» OAO, 3akntoveHHbIn mexay baHkom n KnneHTom nyTem NnpucoequHEHUs K HEMY.

JoroBop O npeaocTaBneHUM OAHKOBCKOro npoAayKTa — [OroBOp, 3akMiYeHHbIn mexay baHkom wu
KnueHTom B pamkax HacTtoswero [JoroBopa Ha yCroBuUsIX, YCTAHOBMEHHbIX COOTBETCTBYIOLIUM [punoxeHnem
K HacTosiemy [loroBopy, U B cooTBeTcTBUMU C 3asBneHvem KnueHta/YBegomneHnvem o6 MHOMBMAYaNbHbIX
YCIOBUSIX KpeaAUTOBaHWS.

B pamkax Hactosiwero [orosopa mexay BaHkom u KnueHTom moryT ObiTb 3akmioyeHbl criegylolme Buabl
[oroBopoB o npegocTaBneHnn 6GaHKOBCKOro NPoAyKTa:

[oroBop 6aHKOBCKOro cyeta — JOrOBOp, 3aKMOYEHHbIA Mexay baHkoMm n KnneHTom B pamkax HacTosiLLero
[oroBopa Ha ycnoBusix, yCTaHOBMEHHbIX [MpunoxeHnem 1 n 2 Kk HacTodAwemy [JoroBopy n B COOTBETCTBUMU C
3asiBrneHnem-AHkeTon/3asenennem Knuenta/yYsegomneHmem 06 MHAMBUAYaNbHbIX YCIIOBUAX KPeOUTOBaHMS,
[oroBop o npenoctaBreHUM NOTPEOMTENbLCKOro Kpeauta — OOrOBOP, 3aKMOYEHHbIM Mexay baHkom u
KnveHToM B pamkax Hactosiwero [loroBopa Ha ycrnoBusiX, YCTaHOBMEHHbIX [MpunoxeHvem 3 K HacTodLlemy
OoroBopy wun B cooTtBeTcTBUM C  3asBneHueM-aHkeToun/3asBneHnem KnueHta/YBepgomneHvem 06
WHAUBMAYANbHbIX YCIOBUSIX KpeAUTOBAHWS;

JoroBop 06 ycTaHOBNEHUN KPeaAUTHOro NMMUTa — JOroBOp, 3aKIOYeHHbIN Mexay baHkom u KnveHTom B
pamkax HacTosllero [JoroBopa Ha yCrnoBusiX, YCTaHOBMEHHbIX NMpunoxeHveMm 4 k HacToswemy [JoroBopy 1 B
cooTBeTCTBMM ¢ 3asBneHnem-aHkeTon/3asBneHmeMm KnneHrta/yYBegomneHnem o6 MHAMBUAOYasbHbIX YCIOBUSAX
KpeanToBanus/Tapudamu;

JoroBop 06 ycTaHOBMEHUU KPeAUTHOro JuMMUTAa B paMKax MnpeaocTaBreHUA  KpeauTa
«CynepMomeHTanbHbIN»/ « MOMEHTanbLHbLIN KpeauT» — JOTOBOP, 3aKmntoveHHbI mexay baHkom n KnueHtom
B pamkax HacTtosuero [lJoroBopa Ha ycnoBusx, yctaHoBneHHblx MNMpunoxeHvem 10 k HacTosawemy Jorosopy u
B COOTBETCTBUM C 3asBneHnem-aHkeTon/3aasneHmem KnneHta/Tapmudamum.

HdoroBop o npegocTaBneHun Kpeguta B chopme «OBepAapacT» — OroBOp, 3aKNoYeHHbIN Mexay baHkom
n KnueHtom B pamkax Hactosiwero [loroBopa Ha yCcnoBusX, YCTaHOBMEHHbIX [punoxeHnem 5 k HacTosLemy
HoroBopy u B cooTBeTcTBMM C 3asBneHunem-aHkeTon/3assneHvem KnuneHTta/YBegomneHunem 06
MHAUBMAYanNbHbIX YCIOBUSAX KpeauTosaHus/ Tapudamu;

HoroBop o npepocraBneHuu ycnyru «CMC-nHcopmupoBaHme» — JOroBop, 3aKMYeHHbIA Mexay baHkom
n KnueHtom B pamkax Hactosiwero [loroBopa Ha yCcrnoBusiX, YCTaHOBMEHHbIX [punoxeHnem 6 K HacTosLemy
HoroBopy 1 B cooTBeTCTBUM C 3asiBNeHnem-aHkeTon/3asisneHmem Knvexra.

[oroBop o npepoctaBneHuun ycnyru UHTepHeT 6aHK — JOroBop, 3akmniodeHHbIn mexay baHkom n KnneHtom
B paMkax HacTosLero [loroBopa Ha ycrnoBusx, ycTaHoBMNEeHHbIX [punoxeHnem 7 k Hactoswemy [loroBopy.
HDoroBop o npepoctaBneHun ycnyru «CMC nopyyeHue» — [OroBOp, 3aKMOYEHHbI Mexay baHkom un
KnveHToM B pamkax HacTtosero [loroBopa Ha ycrnoBusX, yCTaHOBMEHHbIX [MpunoxeHnemM 8 K HacTosLemMy
HoroBopy n B cooTBeTCTBMM C 3asBneHnem o nogknodeHmmn yenyrn « CMC nopy4veHue.

HDononHuTenbHas KapTa- kapTta, BbinywleHHas kK CueTy KapTbl KnueHTa Ha umsa KnueHTa vnm Ha ums
ykadaHHoro KnueHtom cmanueckoro nuua, n He sasnswoowasca OcHoBHonm KapTtow, npegHasHadeHHas ans
coBeplueHus [epxatenem kapTtbl onepauun no Cuyety KapTbl, B TOM 4yMcne 3a CYET NpesocTaBrieHHOro
baHkom KpeguTta. [ononHuTenbHas KapTa BbIMYCKAeTCs Ha OCHOBaHUKM MpeAocTaBrieHHoro ot KnueHTa
3asBneHns Ha Bbinyck [ononHutensHon kapTbl. Bo3MOXHOCTb Bbinycka [ONONHUTENBHOW KapTbl
onpepgenseTtcs peweHneMm baHka u/vnu ycnoBmsiMmn npeaocTaBneHns oTAenbHOro 6aHKOBCKOro NpoaykTa.
OYJ1 — [OoKyMeHT, yOOCTOBEpSHLWUN FfUYHOCTb, B COOTBETCTBUM C 3akoHoOaTenbCTBOM Poccuickon
depepauymmn.



3anpoc — pgencrtene KnmneHta, coBeplueHHoe yepe3 NHTepHeT GaHk nnu KoHTakT-UeHTp, codepxallee ero
BOMNensbsBMNEHME U NOpOXaaloLLEe opUanYeckue NocneacTBnsa B pamkax Hactosuero [lorosopa.
3aaBneHue-aHKeTa — 3asBrneHne-aHkeTa, 3anonHsaemasi KnueHtom no popme baHka npu obpaweHun B baHk
C uenbko nonydyeHus nwboro HaHKOBCKOro npoaykra, npefocrasngemoro baHkom B cooTBeTCTBUWM C
HacTosAwmMm [loroBopom u [MpunoxeHusamu K Hemy, copepxallee odepTy KnmeHta baHky O 3aknioveHuu
HacToslwero [oroBopa nyTeM MpucoeamHeHUs K Hemy. [JOCTOBEpPHOCTb AaHHbIX B 3asiBNeHUn-aHKeTe
noaTBepXXaaeTcsi COOCTBEHHOPYYHOM MOAMUCBIO huamyeckoro nuua. 3asiBneHve-aHkeTa 3anoriHseTcs no
dopwme, YCTaHOBMEHHON BaHkoMm " MOXeT ObITb nm nony4yeHa NNYHO oT
Knuenta (nnbo yepes ynonHomoyeHHoe GaHkom nmuo) npu npegbsasrieHnd OYJ1 M MHbIX OOKYMEHTOB,
nepeYeHb KOTOpbIX onpeaenseTcss baHKoM B COOTBETCTBUM C TpebOBaHUSAMK 3aKkoHoAaTenscTBa Poccuinckon
degepaumm n HopmaTuUBHbIMK akTamu baHka Poccuu.

3asaBneHue — 3asBneHve KnueHTta, cogepkallee, B 3aBUCMMOCTM OT BMAA 3asBNEHWs, MpeanoxeHve
(ohepTy) KnueHTa o 3akntodeHnn [loroBopa o npefocTaBneHnn 6aHKOBCKOro NpoAyKTa B paMkax HacTosLEero
Horosopa u/unu cornacue (akuent) KnneHTta Ha 3akntoyeHne [oroBopa, a Takke MHble ycrnosus [JoroBopa u
OaHHble, npepocTtaBndemble KnueHTtom, odopmneHHoe no d¢opme baHka u nognucaHHoe KnueHTom.
3asBneHne SABMsSeTcd HeoTbeMfeMon YacTblo HacTtosiwero [orosopa u [loroBopa O mnpegocTasneHun
D©aHKOBCKOro NpoAykTa, 3akMYeHHOro B pamMkax HacTtoswero [loroBopa Ha YCMNOBUSAX, YCTAHOBMEHHbIX
cooTBeTCTBYIOWUM lNpunoxeHvem kK HacToswemy [lorosopy.

UpeHTudmkauma — yctaHoBneHme nuyHoctTM KnmeHTa npu ero obpaweHun B baHk ons coseplueHus
D©aHKOBCKMX onepauuin nnu nony4vyeHnst tHcpopmaumm no CyeTy B nopsake, npegycMoTpeHHoM JoroBopom.
UHTepHeT 6aHk — ycnyra badka, npepoctasnswwas KnueHty no dakty ero WpeHtudpukauum u
AyTeHTMdMKaLMM BO3MOXHOCTb OCYLLECTBNATL B3aumogenctene ¢ baHkom, Bkntovas o6MeH nHdopmaumen u
coBeplUeHne oTaernbHbIX onepauun Yepes VIHTepHeT.

Kapta — OcHoBHasa wnu [ononHuTenbHas GaHKOBCKas kapTta, BbinyweHHas KnveHTy, nuuy, ykasaHHOMY
KnueHTtom B pamkax [loroeopa.

KnueHT — dousanyeckoe nuuo, npucoegnHusLLeecs K ycrnosuam Jorosopa. [danee no Tekcty [loroBopa, ecnu
He ycTaHoBMNeHO WHoe, nog KnueHTom Takke noHMMaeTcss npeacTtasutene Knventa (B TOM 4ncne
[osepeHHoe nN1uo).

KopnoBoe cnoBo — crnoBo, yka3biBaemoe KnueHtom B 3asBneHun-aHkeTe, peructpypyeMmoe B 6ase OaHHbIX
BaHka.

KoHTaKT-LeHTp — cuctemMa nporpaMmHo-annapaTtHbIX KOMMnekcoB baHka, no3sonstowaa KnueHty nocne ero
ycnewHon igeHTndukauum n AyteHTudgukalmm nocpeacTsoM TernedoHHOro kaHana npu yyactum oneparopa-
coTpyaHuka baHka AMcTaHUMOHHO NpoBOAUTL GaHKOBCKME onepauuu U nosyvartb ChpaBOYHY MHOpMaunio
0 6aHKOBCKUX ycryrax B NOpsigKke U Ha YCrNoOBUSIX, NPeayCMOTPEHHbIX [JoroBopom.

NlorH — yHuKkanbHaa nocrnefoBaTeNnbHOCTL LMAPOBLIX CUMBONOB, npucBanBaemas KnueHty bBaHkom,
nosponswwan npoussectn WaeHtudukaumio KrnveHta B ycTaHoBReHHbIX [oroBopom criydasx. JloruH,
BBeleHHbIn KnueHToM npu npoxoxgeHwn npoueaypsl aeHTudukaumm, OomkeH cooTBeTCTBOBaTh JlornHy,
npucBoeHHomy KrnimeHTy u cogepxawemycss B MHGOpMaumoHHon 6ase baHka. JlorH npucBavBaeTcs
ucknountensHo Knventy. Npeacrasutento Knverta (B 7.4. JoBepeHHomy nuuy) JIormH He npycBanBaeTcs.
Hepaboune AHM — B pamkax HacTosilero [JoroBopa 3TO BbIXOAHblE AHM, 3@ UCKITHOYEHUEM OOBABIEHHLIX
pabounmn OHAMM B YCTaAHOBIIEHHOM 3akoHodaTenbCcTBoM P® nopsagke, a Takke Hepabouve npasgHUYHbIE
OHW, ycTaHoBneHHble TpyaoBbIM Kogekcom PO, n Te OHW, Ha KOTOpble B CUMYy HOPM [OEWCTBYHOLLErO
3akoHoaatenocTBa P® nepeHocATCA BbIXOOHbIE OHW.

Hepe3uaeHT — chmnsmnyeckoe nuuo, He senstoweeca PeangeHTom.

TexHU4eckun oBepapadT — COBEPLLEHNE OMNepaLMii Ha CyMMy, NnpeBbiwatoLlyto MNMnatexHbin numuT CyeTa.
Homep TenedoHa cotoBoM cBA3M KnneHTta — Homep TernedoHa COTOBOW CBA3W, ykasbiBaembll KrnineHTom B
3asBneHun-aHkete, 3asBNeHMM W B WHbIX [JOKyMeHTax, odopmnsemMblx KnveHTomM no dopmam,
yCTaHOBMNEHHbIM BaHkoM, a Takke permctpupyemMbiin B 6a3e gaHHbIx baHka.

OcHoBHas kapTa — KapTa, BelgaHHasa KnueHTty B pamkax [Joroeopa.

OtpneneHmne BaHka — gononHuTenbHbIN/ONEpaUnoHHbIN oduc, dunuan baHka B KOTOPOM OCyLLECTBNAETCA
obcnyxuBaHne KnveHTa B cooTBeTCTBMM C [IOrOBOpOM, KpeauTHo-kaccoBbii oduc AKB «BsaTka-6aHk» OAO
nnbo onepaumnoHHbii odbnc AKB «BsaTka-6aHk» OAO, B KOTOPOM ocyLLecTBNsAeTcsa oocnyxmanue Knventa no
OTAenNbHbIM BUAaM onepauun, onpeaeneHHbix [JJoroBopom.

OTyeT — [OOKYMEHT Ha OymaXHOM HocuTene, COAepXalunm cBedeHus 06 onepauusix, NPOBEOEHHbIX C
MOMeHTa oTKpbITUA Cuyeta B OTtaeneHnn baHka.

MakeT npoaykToB (ycnyr) — Habop GaHKOBCKMX MpoaykToB (ycnyr), npegoctaBnsaemblx KnneHTy B pamkax
KOMMIEKCHOro 06CcnyXMBaHus.

Maponb — n3BectHasa Tonbko KnueHTy nocnegoBatenbHOCTb andaBUTHO-UUEPOBLIX CUMBOMOB, CBA3aHHAas C
nNpucBoeHHbIM KnneHTy JlornHom, nossonstoLlas nponssectn AyteHTudukauuio KnmeHta npu ncnonb3oBaHum
KnneHTom MIHTepHeT GaHka.

NMUH — cekpeTHbIN NepcoHanbHbIi MOEHTUMDUKALMOHHBIA HOMeEp, npucBauBaembin kaxgow KapTte B
WHAMBUAYaNbHOM NOPSAKE, ABMSIOLWMIACA aHanorom cobcTBeHHOpy4YHoM nognucu KnuenTa.

MnatexHbin numuT Cyeta — cymMMa [AeHexXHbIX cpedcTB Ha CueTe, Bkmwvawwas B ceba ocTaTok
cobCTBEHHbIX cpeacTB KnveHTa Ha CuyeTe M CyMMy KpeOuTHOrO NUMUTa, 3a BbIYETOM CYMM OMepauui,
3abnoknMpoBaHHbIX Ha CyeTe C y4eTOM COOTBETCTBYHOLLEN KOMUCCUMN.



MapTtHepckan kapta — Kapta, nossonswwasa [depxatenio KapTbl npvHMMaTtb yyacTue B nporpamme
noowipeHuss  (6OHycHOW nporpamMme) UnUM B MHOW nporpamme Ans (OU3MYECKMX nuy, MpPoBOAUMON
opraHusaumensamm), cotpygHuyatowen(mmm) ¢ AKB «Bsatka-baHk» OAO B pamMKax Bblnycka
cooTBeTcTBYOLWMNX MapTHepckux KapT.

Paboune aHM — 3TO OHK, HE ABMAIOLWMECS HepabouMMmn B COOTBETCTBMM C HACTOALLMM [JOroBOpoMm.
PacxopgHas onepauus — nobas coBeplueHHas KnveHTom no CyeTy onepauus, cBsidaHHasa ¢ npuobpeTeHnem
ToBapoB (onnatom ycnyr) B TCIl, nonyyeHnem HanuyHbIX AEHEXHbIX cpeacTB B 6HaHkomaTtax baHka, B
DaHkOMaTax MM B NYHKTaxX Bbldayy HaNU4YHbIX OEHEXHbIX CpeAcTB CTOPOHHMX ©OaHkoB, ©Ge3HanmyHbIM
nepeBO4OM AEHEXHbIX cpeAcTB Ha apyrne Cyeta KnveHTta, 6e3HanMyHbiM NepeBoAOM OEHEXHbIX CPeacTB Ha
cyeTa B Apyrne 6GaHku, ynnata baHKy KOMUCCUIA U MHbIX MNAaTt, NpeaycMOTpeHHbIX Tapudamu/TapndHbiM
nnaHom/YBegomneHneMm o6 MHAMBUAYyanbHbIX YCIOBUSAX KPEAUTOBaHUSA, a Takke cnucaHue baHkom co Cyeta
OEHEXHbIX CPeACTB, OWMOOYHO 3a4ncreHHbIX baHkom.

Pe3npgeHT — dmsmyeckoe nuuo, aBnsawoweeca rpaxgaHuHoMm Poccuiickon degepauunun, 3a MUCKNHOYEHUEM
rpaxgaH Poccuickon ®egepauun, npusHaBaeMbiX NOCTOSHHO MPOXMBAKOLMMWU B MHOCTPAHHOM rocygapcTse
B COOTBETCTBUM C 3aKOHOOATENBCTBOM 3TOrO rocyapCTBa, a Tak e NOCTOSIHHO NpoXxuBawLwme B Poccumnckon
depepaumm Ha OCHOBaHMM BMAA Ha XUTENbCTBO, MPEeLyCMOTPEHHOro 3akoHogaTenbCTBOM Poccuimckon
degepaumu, MHOCTPaHHbIE rpaxgaHe u nuua 6e3 rpaxkgaHcTea.

CueTt — nobon M3 cyeToB, OTKpbIBaeMbin BaHkom KnneHTy aons ocyuiectBneHus 6aHKOBCKMX onepauui, B
nopsiaKke 1 Ha ycnoBusx, NpegycMOTPeHHbIX [loroBopoM 0 npegocTaBnieHny 6aHKOBCKOro NpoaykTa.

CyeT OTKpbIBaEeTCA B COOTBETCTBUM C [JOrOBOPOM O NMpefocTaBrieHny 6aHKOBCKOro NpOAYKTa, 3aKIo4YeHHbIM B
pamkax HacTtosiero [loroBopa Ha YCNOBUSAX, YCTAHOBMEHHbLIX COOTBETCTBYOLWUM [lpunoxeHunem K
HacTosiemMy [loroBopy, 1 B COOTBETCTBUM C 3asaBneHnemM-aHketTon/3assneHnem KnneHta/yYeegomneHmnem od
WHOUBMAYarbHbIX YCIOBUSAX KpeaAUTOBAHWS.

Tapudbl — COOPHUK KOMUCCUMI U UX 3HAYEHWN (Kak oBwux, Tak U MHOUBMAYamNbHbIX), Nognexawmx ynnaTe
KnueHTomM B cny4vasix, NpegycMOTPEeHHbIX [JOroBOpoM, W/MAM MWHbIMU COrMMAWEHUS MU, 3aKtOYEeHHbIMN
KnueHtom ¢ BaHkom. Ecnn B TekcTe [oroBopa MNPsSIMO HE YCTAHOBMIEHO WMHOE, TO B LENSAX MCMOINTHEHUS
HacTosLLEero A4oroBopa NPUMEHSATCHA AENCTBYIOLWNE HA MOMEHT COBepLUeHUs onepauum Tapudsbl.

TCIN — ToproBo-cepBUCHOE NpeanpusaTre.

TapudHbIn  nnaH/YBegoMneHne 06 uvHOMBUAYaAlNbHbIX YCNOBUAX KPEeAUTOBAHUA — [OOKYMEHT,
dopmupyemMbin BaHkOM MO pesynbTaTam paccMoOTpeHust 3asiBneHusi-aHKeTbl nnu 3asBneHns U coaepxallmm
npegnoxeHne baHvka 00 wHAMBUAOyanbHbIX YycroBusx kKpeguToBaHwust KrvenTta. [lpu oTtkasze badka oT
3aknyeHns Hactodwero [oroBopa, [oroBopa O npegocTtaBneHuyM OGaHKOBCKOrO mnpoAdykta TapudHbin
nnax/YBsegomrneHne 06 nHanBMAyanbHbIX YCIOBUAX KpeauToBaHust KnmeHTy He npefocTaBnsieTcs.

Cpok, onpefeneHHbIM NepuoaoM BpeMeHU — UCYUCNSETCA B KaneHaapHbIX AHSX, eCriM MHOEe NPSAMO He
ykasaHo B [loroBope/[loroBope o npegocTaBneHnn 6aHKOBCKOro Npogykra.

CpeacTtBa poctyna — Habop cpedcTs, BolgaBaemblx baHkom ana NoeHtudukauum n AyteHTudmkaumm npm
ucnonb3oBaHnm KnneHtom WHTepHeT OaHka, a Tawke KoHTakT ueHTpa. YTpata CpeactB pocrtyna —
nonyyeHve TpeTbMMM NULamMu ¢ Begoma unm 6e3 segoma Knmenta ogHoro n3 Cpeacrts gocryna.

2. MPEOMET AOIOBOPA

2.1. Hactoawun [Jorosop onpegendetr ycrnoBus M Nopagok npegoctasneHns BbaHKoOM  KOMMNEeKCHOro
obcnyxuBaHns KnveHTam, a Takke YCNoBUS U MNOPAOOK 3akfyeHuss oTaenbHbiX  [loroBopoB O
npegocTtaBneHuM 6aHKOBCKOrO NpOAyKTa B pamkax Hactosuwero [orosBopa. KomnnekcHoe 6GaHKoBCkoe
obcnyxumBaHne KnveHTOB OCyLLeCTBNAETCA B COOTBETCTBUM C [ENCTBYKOLIUM  3aKoHOAATeNnbCTBOM
Poccuiickon ®epepaumn, 6aHKOBCKMMU NpaBunaMmm 1M Hactoswum [JoroBOpoM B paMKkax npeaocTaBnaeMbiX
KnneHTtam ycnyr.

HacTtosawun [JoroBop cuntaeTcs 3akntoyeHHbIM mexay CTopoHamu:

2.1.1. ¢ momeHTa akuenta baHkom npegnoxeHnsa (odepTbl) KnmeHTa o 3akmodeHun [orosopa,
copepxaterocs B 3asBneHun-aHkeTe. Npun 3ToM akuenTom saBnstTca aencteus baHka, cBugetenscTByoLmne
O MPUHATMM Takown odpepThl, T.e. oTKpbITUe KnneHty Cyeta,

2.1.2. ¢ momeHTa nognucaHust KnveHtom wuHoro 3asBneHus, copepxawero B cebe BbipaxeHue ero
BONEN3bABNEHUS HA NpucoeguHeHune K [Jorosopy o KO,

[okymeHTbl, Npegbsasnsiemble KnueHTom, JOMKHbI ObITe AENCTBUTENBHBLI Ha AaTy UX NpeabsBneHus B baHk.
JokymeHTbl, npeacTaBnsiemble B bBbaHK, coOCTaBneHHble MOMHOCTBIO WM B KakOM-NMbo MX 4acTu Ha
WHOCTPaHHOM A3blKe, OOMMKHbI COMPOBOXOATbCA MEPEeBOOOM Ha PYCCKUMA A3bIK, 3aBEPEHHBIM HOTapuyCOM.
3aaBneHue-aHkeTa (Mubo 3aseneHve) KnueHTta sBNSeTCA €QUHCTBEHHbIM OOKYMEHTOM, MOATBEPXKAAOLLMM
dakT 3aknoyeHus HacToswero [oroBopa. [JokymeHThl, npeacTtaBneHHble KnveHtom B baHk, obpaTtHo eMy He
BO3BpaLLlaloTCS.

3asiBrneHue-aHkeTa nognucbiBaetcst KnneHToM B Tpex ak3emnngapax, ABa M3 KOTOpbIX nepegatTcda B baHk, a
Tpetun — octaetca y KnueHta, ecnu wHOE He nNpPeaycMOTPEHO MNPOrpamMmMon KpeauToBaHwus u/unu
BHYTPEHHMMM [OKyMeHTamun bBaHka. 3asBneHue-aHkeTa SBNAETCA OCHOBaHMeM Ans  obpaboTku

1 -
B cny4yae NOBTOPHOro nognucaHusa ykasaHHbIX B M. 2.1 OOKYMEHTOB, OHM He NopoXaOakT nocneacTtsMn B OTHOWEHUN OaTbl
3aKn4eHna HacTodawero ,Elorosopa.



nepcoHarnbHbIX AaHHbIX KnneHTa B cooTBeTCcTBUM ¢ TpeboBaHuamu PeaepanbHoro 3akoHa ot 27.07.2006 Ne
152-93 «O nepcoHanbHbIX AaHHbIX». [NognuceiBas 3assneHve-aHkeTy/3assneHve KnueHT BbipaxaeT CBOE
cornacue baHky Ha ero BUAEeO/OTOCHEMKY U NpeabABEeHHbIX UM JOKYMEHTOB.

B cnyyae ecnu Ha MomeHT 3aknioudeHus [orosopa mexay KnueHTom n BaHKOM 3aknuyeH [oroBop
©aHKOBCKOro cyeta, TO C AaTbl 3aknoyeHuss [loroBopa yTpaumBaeT Cuny COOTBETCTBYHOLUUA [OroBOp
BaHkoBckoro cyeta. ObssatenbctBa CTOPOH, BO3HUKLLME OO MpekpalleHus AeWCTBMS yKa3aHHOro JoroBopa
©aHKOBCKOro cuyeTa, a Takke YCMNoOBMS yKa3aHHOro AoroBopa GaHKOBCKOro cyeTa B 4acTWM YCTAHOBMEHHOro
Knuenty KpegutHoro numuta/llummta OBepapadta) perynmpytoTca B cooTBeTCTBUM ¢ [JoroBopoM. [pn aTom
3a KnuneHToM coxpaHsietcsa Homep(a) oTkpbiToro(bix) 6aHkoBckoro(nx) cdeta(oB), pasmep KpegutHoro
nuvmutal/llnmunta osepgpadTa.

2.2. MNpepoctaBneHne KnueHTy 6aHKOBCKOro npoaykTa B pamMkax HacToswero [oroBopa OCyLLeCTBASETCS
BaHkom B 3aBucumocT OT Buaa OaHKOBCKOrO NpoAykTa, MNPegyCMOTPEHHOr0 COOTBETCTBYHOLLUM
MpunoxeHuem k HacToswemy [Jorosopy.

2.3. KnueHT BnpaBe Bocnonb3oBaTbCs NobbiM 6GaHKOBCKUM NPOAYKTOM, NpefocTaBnsemMbliM baHkom B pamkax
HacToswero [loroBopa, 3aknuMB B MOpsAKe, YCTaHOBMEHHOM HacTtodwum [orosopom, [orosBop o
npegocTtaBneHun 6aHKOBCKOro npodykra Ha ycroBuax mwboro NpunoxeHusa kK HacTtoswemy [orosopy u
3asBneHus-aHkeTbl/3asBneHuna Knuenta/Yesegomnenumsa 06 nHanBMAyanbHbIX YCIOBUSIX KPEAUTOBAHUS.

2.4. OcHoBaHMeMm Ons npepocTaBneHns KnveHTy TOro mnyM mMHoro npogykra (ycnyru), npegycMOTPEeHHOM
Horosopom, aBngaeTcs:

2.4.1. B OtpoeneHnn baHka - nucbmeHHoe 3asaBneHue KnueHTa, a Takke nonoxutensHas VigeHtudukaums m
AyTeHTudukauua Knuenra.

2.4.2. B InTepHeT BGaHke — nogkntoveHune k ycnyre MIHTepHeT GaHk B nopsake, yctaHoOBEHHOM [JoroBopowm, a
Takke nonoxutenosHasa aeHtudpukaums n AyteHTudunkaumsa KnvenTta.

2.4.3. B KoHTakT-LeHTpe - obpaweHne KnueHta B KOHTaKT-LEeHTp B Nopsigke, yCcTaHOBNEHHOM [loroBopowm, a
Takke nonoxutensHaa MaeHtudukauns n AyteHtndukaums Knvenra.

2.5. [oroBop 0 npepocTaBreHny GaHKOBCKOrO MPOAyKTa CYMTAETCs 3aKMYEHHbIM C AaTbl NOATBEPXKAEHUS
BaHkom (akuenTa) npegnoxeHus (odeptbl) KnueHta, oopmneHHoro B Buae 3asBreHus-aHkeTbl/3aaBneHms
no popme, yctaHoBreHHON baHkoMm.

2.6. [loroBop 0 npepocTaBneHnn GaHKOBCKOro MpoaykTa Ha YCMOBUSIX, YCTAHOBMEHHbBIX COOTBETCTBYHOLLUM
MpunoxeHnem K HacTosweMmy [loroBopy, ABNAeTCA HEOTHEMMEMOM YacTblo HacToswwero [lorosopa.

2.7. B cootBeTcTBMM € 4.1 cT.450 MpaxgaHckoro kogekca Poccuiickon ®epepaumm CTOPOHbI JOrOBOPUIUCH,
4yTo BaHK MMeeT NpaBo BHOCUTb M3MEHEHUS B yCroBus HacTtosiwero JorosBopa u B Tapudbl, B TOM 4uche,
n3MeHATb MNakeT NpoaykToB (ycnyr), BbibpaHHbI KnueHToMm, Ha uHou lMakeT npoayktos (ycnyr). Mpu atom
N3MeHeHs1, BHECEHHbIe baHKkoMm:

2.7.1. B HacToswmmn [loroBop, CTaHOBATCS obsizaTenbHbiMM ans CTtopoH yepe3 10 (OecATb) KaneHaapHbIX
OHeln ¢ aaTtbl pasmelleHnss baHkom HOBoOW pedakuum HacToswero JoroBopa, NMMH0 M3MEHEHUN, BHECEHHbBIX B
HacToAwmn [oroBop, Ha MHQOpMaUMOHHLIX cTeHaax B OTtgeneHumsix baHka M Ha caiite baHka B ceTu
WHTEPHET Mo agpecy: www.BATkabaHK.pd

2.7.2. B Tapudpbl, ctaHoBATCA 0b6s13aTenbHbiMM ans CTOpPOH € AaTbl BBEAEHWS B OEWACTBME HOBOW pedakuuun
Tapudos, u pasmelleHma baHkom HoBow peaakumm TapndoB Ha MHOPMALUOHHBIX cTeHaax B OTaeneHmsix
BaHka 1 Ha cante baHka B ceT MHTEPHET Mo agpecy: www.BATkabaHK.pd

2.8. B cnyyae Hecornacus KnueHta ¢ nsmeHeHvem Hactosero [loroBopa KnneHT nmeeTt npaBo pacTOpPrHyTb
HacToswmi [oroBop B nopsiake, npegycMOTPeHHOM pasgenom 9 Hactoswero [oroBopa, nytem nogayv
NMMCbMEHHOrO YBEAOMNEHNS O pacTopXeHus Hactoswero [orosBopa. B cnyvae HenonyyeHuss BaHkom ot
KnueHTa OO0 BCTyNneHWs B CUNY HOBLIX YCMOBMW HacToswero [loroBopa MUCbMEHHOrO YBEAOMIEHUS O
pacTopxeHun Hactoswero foroBopa, baHk cuntaeT 3TO BblpaXeHMEM cornacus ¢ U3MEHEeHUsSMU YCnoBuin
HacToswero [Jorosopa.

2.9. NHdopmauusa o NonHOM CTOMMOCTU KpeanuTa 1 NosTHOW CyMMe KpeauTa no KpeguTHbIM npoayktam baHka
MoxeT pgosoautbesl A0 Knuenta nocpeactBom KoHTakT-ueHTpa. KnueHT cormaceH € TeM, 4TO
UHpopMmmnpoBaHue nocpeacTtBoM KoHTakT-ueHTpa sBndetcda cnocobom, noaTeepxgarowmm  hakt
O3HAKOMIMNEHUsT C MOMHOW CTOMMOCTBIO Kpeauta M nonHow cymmon kpeguta. [lpu atom  BaHkom
OCYLLIeCTBNAETCA 3anucb TenedoHHOro pasroBopa, MNO3BOMAKLWAA NOATBEPAMTb (hakT O3HAKOMMEHUS U
npu3HaBaemasi B LIENAX HACTOSLLLEro NyHKTa aHanorom coocTBeHHOpY4YHoM nognucu KnnenTa.

KnueHT camocTtoaTenbHo nocpefcTBoM KOHTakT-LeHTpa y3HaeT 3HayeHuWe MOfHOW CTOMMOCTW KpeauTa u
MONHOM CyMMbl KpeauTa MO KpeduTHbIM npoAdyktam baHka B cnydyae wuameHeHus ycnosui [orosopa,
BNUSAIOLLMX HA pa3mMep NOMHOW CTOMMOCTU KpeanTa U NONHOW CyMMBbI KpeauTa.

3. OBLWUE NONOXEHUA

3.1. na komnnekcHoro 6aHkoBckoro obenyxmsaHua baHk npepoctaenset KnueHTy no ero Beibopy ycnyru,
npegycMoTpeHHble HacTodwum [loroBopom, W OTKpbiBaeT KnveHTy OaHKOBCKMMA CYEeT Ha OCHOBaHWM
3asiBrneHus-aHKeThl/3asiBNeHns B COOTBETCTBMM € [1I0roBOpPOM O nNpedocTaBrneHnmM 6aHKOBCKOro npoaykra.

3.2. baHk ocywecTBnseT crnegywwme gencreua no CyeTy: Mpuem M 3aducrieHue noctynawwmx Ha Cuet
OEHEeXHbIX CpefcTB, BbIMOMHEHWe pacnopsbkeHun KnueHTa o nepeyncneHvn 1M Bbigaye COOTBETCTBYHOLUMX
cyMmm co Cuyeta u npoBefgeHue Apyrux onepauuni no CueTty B obbeme, NpeayCMOTPEHHOM HaCTOSLLMM
Oorosopom. [llpu npoBegeHun onepauui C KOHBepTauuen, onepaumyM OCYLLEeCTBASTCA MO  Kypcy,


http://www.вяткабанк.рф/
http://www.вяткабанк.рф/

ycTaHoBneHHoMY HacToswmm [JoroBopoMm. Kypc baHka npu coBeplleHun onepauuin ¢ KOHBepTaunen Moxer
OTnMYaTbCsa ANs pasHbiX TUMOB onepawmn.

3.2.1. baHk oTkpbiBaeT CyeTa B pybnsax M MHOCTpaHHbIX BamntoTax, yka3aHHbIX B Tapudgax, B COOTBETCTBUN C
BblOpaHHbIM GaHKOBCKUM NPOAYKTOM.

3.2.2. baHK He OCYLIeCTBMSET HanWyHble ornepauMM C MOHETOW MWHOCTPaHHbIX rocydapcTte (rpynnbl
rocygapcrs).

3.3. lpn HeobxogumocT Bbldaun KnneHTy HanWyHbIX OEHEeXHbIX CpeacTB B CYMME, BblpaXKeHHOW
UCKIMIOYUTENBHO B HOMMHANBHOW CTOMMOCTU MOHET, JaHHas cymma BbigaeTtca KnneHTy B pybnsix no kypcy
BaHka.

3.4. Onepauun No nepeBoay AeHEXHbIX cpeacTs co CueTa OCyLLEeCTBNATCA:

- nNMbBO Ha OCHOBaHMM pacyeTHOro OOKyMeHTa/ pacnopsikeHuss Ha nepeson, odopmneHHoro BbaHkom Ha
OCHOBaHWUK 3asBreHns n/vnum pacnopsiKeHus KnueHTa Ha cocTaBreHune nnaTexHoro
nopy4yeHus/pacnopsbkeHms Ha nepeBoj OT ero umeHu baHkom, odOpMIIEHHOrO MO YCTaHOBMEHHOW BaHkom
dopme, coaepxallee Bce HeOOXoauMble AN NepeYUCIeHns EHEXHbIX CPeACTB PEKBM3UTDI, MOCTYNMBLLErO B
BaHk 4yepe3 OrtpeneHve banka, KoHTakT-ueHTp, WHTepHeT 6aHK, a Takke B WHbIMM crnocobamum,
npeaycMoTpeHHbIMU [JoroBopowm;

- nNMnbo Ha OCHOBaHUW pacCYeTHOro [AOKYMEeHTa/pacrnopsikeHus Ha nepeBod, odopMreHHoro baHkom Ha
OCHOBaHun 3asBreHus/pacnopsxeHns KnveHTta Ha nepuoamyeckue nepeBoabl 4EHEXHbIX cpeacTs co Cuyerta,
no coopme, yctaHoBrieHHon baHkowm;

- NMMB0 Ha OCHOBAHMM pPacYeTHbIX AOKYMEHTOB, O(OPMIIEHHbIX KrMEeHTOM € Mcnonb3oBaHWEM aHanora
COBCTBEHHOPYYHOW MOAMNUCU, B COOTBETCTBUM C 3akoHoaaTenbcTBoM PP n aktamm BaHka Poccun, B TOM
yucne nognucaHHbIX NnocpeacTBoM VIHTepHeT baHka;

- MMBO Ha OCHOBAHMM PaCYETHbIX JOKYMEHTOB, NoANMcaHHbIx KnmeHTom cobCTBEHHOPYYHO, B COOTBETCTBUM C
3akoHoaatenscTBoM P® 1 aktamu baHka Poccun, noctynusLinmm B baHk.

3.5. lNMpu coseplieHnmn onepauunin no Cyety B OtaeneHnn baHka dpopmumpyetca OT4eT B SNEKTPOHHOM BuUAe,
KOTOPbIN XpaHUTCA B 9NEKTPOHHON 6a3e baHka.

3.6. MNpu npoBegeHUN onepaumm No CMMCAHUID AEHEXHbIX CPeAcTB co CyeTa aBTOMATUYECKU MPOU3BOANUTCSH
OnokupoBka cyMmmbl onepauum Ha CyeTe (C y4eTOM COOTBETCTBYIOLLEN KOMUCCUMN) B MOMEHT NOATBEPXKAEHWS
KnueHtom onepauuu, nubo npu coBepleHun onepauum no Kapte ¢ npoBedeHMEM aBTOPU3aUMOHHOrO
3anpoca, nubo npu odopmneHn baHkom nepeBoaa OEHEXHbIX CPEACTB Ha OCHOBaHUW 3asBreHns KnveHTa.
3.7. B cnyyae ecnu gns wucnonHenuss pacnopshkeHus Knunenta no Cuyety Tpebyetcss gononHuTenbHas
npoBepka B 4aCTU COOTBETCTBUSA ornepauun TpeboBaHMAM BaniTHOrO 3akoHodaTenbCTBa UNU npoBedeHue
IopnanYEeCcKon akcnepTuabl, KnveHT nepenaet nnatexHble UnuM MHble OOKYMeHTbl B baHk ¢ odopmneHuem
pacnuckun no opme, yctaHoBneHHon bBaHkom. BaHk umeeT nNpaBo He UCMOMHATL pacnopskeHus KnveHTa u
BEPHYTb MMaTeXHble N VMHble OOKYMEHTbl, €Crv B Xo4e MpOoBefeHUA NPOBEPKU WNKU 3KCNEpPTU3bl BbiSBMEHbI
OLWMOKN, HEeCOOTBETCTBME  PEKBM3MTOB WM HECOOTBETCTBME  YKa3aHHbIX  JOKyYMeHTOB/onepauunu
3akoHopaTtenbcTBy Poccuiickon ®epepaummn. BosBpaT He MpuUHSATbIX BaHkOM AOKYMEHTOB MpPOM3BOAMTCS B
TeveHune 3 (Tpex) paboumx gHen ¢ Aatbl Ux NpuHATUA OT KnneHTta. B 3TOM cnyvyae cymma onepauum octaeTcs
GroKMpoBaHHOM A0 MOMeHTa nonyveHus baHkom ot KnueHTa HeobXoaMMbIX PEKBU3UTOB (OOKYMEHTOB) U
NpuHATMSA BaHKoM pelleHns 0 HEBO3MOXXHOCTU UCMOMHEHNs nopyyeHns KnueHTa.

3.8. baHk ncnonHseT 3asBneHus, nopyyYyeHnsa n/vnm pacnopsbkeHnsa KnueHta B cneayoLime Cpoku:

3.8.1. Cnucanue cymmbl onepaumm co Cueta KnueHta npu npoBegeHun KnneHTom onepauui no
Oe3HanuU4yHOMy nepeBOAY [OEHeXHbIX cpencTtB Mexay Cuetamm KnveHTa m Ha cyeta uHbIX KnveHTos;
cnucaHve cymmbl onepauun co Cyeta KnueHTa Ha cyeTa, OTKpbITble B Apyrnx GaHkax, npouM3BoguTca He
nosgHee pabodero OHSA, crnegylowlero 3a AHem nocTynneHus B baHk COOTBETCTBYHOLLEro 3asBreHus,
nopy4yeHus n/vnn pacnopsxerHms KnueHta, 3a ncknoveHMeM crny4vaes, NpegyCMOTPEHHbIX M. 3.7 HACTOALLEro
Horoeopa.

3.8.2. B cny4ae ecnu nopydyeHue KnueHta Ha npoBegeHue onepauuy no BGesHanunyHon nokynke/nmpogaxe
WMHOCTpaHHOW BantoTbl noctynuno B baHvk nocne 13 vacoB 30 muHyT, BaHk octaBnsieT 3a cobow npaBo
ncnonHuTb nopydeHne KnveHta Ha cnegywowmin paboyunn geHb. B aTom cnydae cpenctea co Cyeta KnueHTta
CNUCLIBAlOTCS Ha cregywun pabounn geHb no kypcy baHka, gencrtBylowemy Ha gaTty hakTuyeckoro
NpoBeAEHUS onepaLuun.

3.9. KnneHT, ecnu nHoe He npegycMmoTpeHo [JoroBopoM o NMpefocTaBieHn COOTBETCTBYHOLLEro 6GaHKOBCKOro
NpoayKTa K HacTosiemy [loroBopy, nopyvaeTt baHky crnuceiBaTe 6€3 JONONHUTENBHOIO/-bIX PaCnopPsKEeHUs/-
uin KnueHTta (3apaHee AaHHbIN akLenT) AeHexHble cpefcTea co CueTa:

3.9.1. Komuccun, HeycTowku, LwWwTpadbl, NPEeAYCMOTPEHHble HacToswmM [oroBopom, [oroBopamu o
npepoctaBneHMn 6aHkoBCKOro npogykta u  Tapudamu/TapudHbiMn  nnaHamw/YBegomrneHnem o6
MHOUBMAYANbHbLIX YCIOBUSAX KPEAUTOBAHUS, a TaKKe OCYLLUECTBMSATb MOralleHne Tekylwen u npocpovYEeHHON
3a00/PKEHHOCTU NO npefocTaBneHHbIM BaHkoM KpeguTam, a Takke CyMMY CTPaxoBKM MO [OroBopam
CTpaxoBaHusi BbIrogonpuobpeTaTtenemM KoToporo saensieTcs baHk;

3.9.2. OeHexHble cpeactBa B CYET BO3MELLEHUA [JOKYMEHTasNbHO MNOATBEPXAEHHbIX pacxogoB baHka,
noHeceHHbIX baHkoM B pesynbTaTe obcnyxmnsaHusa Cyera;

3.9.3. cymMmmy Haroroe, BO3HMKaKOLLMX NPU UCNOSNTHEHNN [JoroBOpOB O npefocTaBneHnn 6aHKOBCKOro MPOAYKTa,
ynnarta KoTopblX NpegycMOTpeHa 3akoHoaaTenbcTBoM Poccunckon ®enepauuu;

3.9.4. geHexHble cpeacTBa, OLMBOYHO 3aumcneHHble Ha CyeT baHkom.



3.10. Pasvmep komuccum baHka 3a onepauuu, cosepllaemble C AeHeXHbIMU cpeacTBamn  KnveHTa,
yCTaHaBnMBaeTcs B COOTBETCTBMM C AencTByowumu B baHke Ha pfgaty coBeplueHus onepauuu
Tapudamn/TapudHbiMy nnaHamu/YsegomneHmem o6 MHAMBUAYanNbHbIX YCAOBUAX KPeAUTOBaAHUS.

3.11. KnmeHT BbipaxaeT baHky cBoe 06e3ycnoBHoe cornacue Ha 00paboTky nwbon unHbopMaumu,
OTHOCSILLIENCA K nepcoHanbHbiM AaHHbIM KnueHTta (Bknovasa: ®©.M.0.; roa; mecau; gaTy; MecTo poXAeHus;
rpaXxgaHCTBO; AaHHble JOKYMeEHTa, yAOCTOBEPSIOLWEro NMYHOCTL (TWN, cepus, HOMep, KeEM U Korga BblAaaH);
agpeca: MecTa XWUTenbCTBa, MecTa perncrpauun, mecta paboTbl; cBegeHus 0 BaHKOBCKUX cyeTax; pasmep
3agomkeHHocTn nepen baHkom; kpeanTHyto mctopuio KnueHta u nmobylo MHyO, paHee NpegocTaBriEHHYHO
BaHky nHdopmaumio, B TOM Yncne, cogepxallyto 6aHKOBCKYHO TanHy), B TOM YMChe, yka3aHHON B 3adBneHnu-
AHkeTe/3asBneHnn KnveHTa M B MHbIX JOKYMEHTax, C MCMNOMb30BaHMEM CpPEACTB aBTomatu3aunm unm 6e3s
TakoBbIX, B TOM YWCIE, HO HE OrpaHU4MBasiCb, cbop, cucTemMaTm3aunto, HaKoNMeHe, XpaHeHne, YTOYHeHMe,
MCrnonb30BaHne, pacnpocTpaHeHue (B TOM yucne nepegadvy), obesnmumBaHme, 6IIOKMPOBaAHNE, YHUUTOXEHNE
nepcoHanbHbIX AaHHbIX, NPefoCTaBreHHbIX baHKy B CBA3W C 3aKMOYEHUWEM U UCNOfHEHUEM HacTOoSLWero
Horosopa, [doroBopoB 0 npegocTtaBneHunM GaHKOBCKOro MpoAykTa, U WHble AENCTBUSA, MPeayCMOTPEHHble
®epepanbHbiM  3akoHOM OT 27.07.2006 Ne 152-®3 "O nepcoHanbHbiX AaHHbIX" (BKMOYasd MonyveHue
nsobpaxeHus nytem dortorpacdumpoBaHus n Buaeosanucu). baHk BnpaBe wucnonb3oBaTb nNpu obpaboTke
nepcoHanbHbIX AaHHbIX KnveHTa aBToOMaTu3MpPOBaHHbIN, MEXaHUYEeCKU, Py4HOM U Mbon MHOW cnocob no
ycMOTpeHuto baHka.

KnueHT BblpaxkaeT cornacme n ynonHomouvvsaeT baHk npegocTtaBnaTh NOMHOCTLIO UMW YAaCTUYHO CBeAeHUs,
yKasaHHble B ab3alie NepBOM HacCTOSALLEro MyHKTa U MPOBOAMMbIX ornepauusix no CyeTtam, TpeTbel CTOPOHE, C
koTopon y BaHka 3aknio4eHo cornailleHme o KoHUAEeHUMansHOCTU U HepasrnaweHum nHgopmMalmm, B TOM
yucne ons uenew:

3.11.1. ocywecTtBrneHns cesa3u ¢ KnneHtom ansa npegocraBneHms nHdopmaumm o6 MCNONHEHUN HacToSALWEro
Horosopa, [oroBopoB 0 npegocTaBneHMn GaAHKOBCKOrO MPOAYKTa, OIS OpraHum3auum MoYTOBbIX PaCChINOK,
paccbinok CMC-coobLeHnidn 1 paccbiniok Mo 3MeKTPOHHOW no4vte B agpec KnmeHTa BbIMMCOK MO cyeTam,
WHpopmaumm no kpegutam, npeanoxeHun (ocept) baHka, a Tawke gns nepegadm MHOPMALMOHHBIX U
peknamHbix coobweHun o6 ycnyrax baHka: npu atom KnveHT HeceT Bce pUCKM, CBA3aHHbIE C TeM, YTO
HanpaBeHHble COOBLLEHNST CTaHyT AOCTYNHbIMY TPETLUM NnLaM;

3.11.2. ocyuecTBneHnss HeobxoanMon Anst UCNOSIHEHUs HacTosiwero [loroBopa perncrpauum B nporpammax
noowipeHuns (BOHYCHbIX MporpaMmax) WM B WHbIX Nporpammax Aans (U3nYecKkMx nud, MNpoBOAMMbIX
opraHusaumsmu, coTpygHuyalowmnmm ¢ baHkom B pamkax Bbinycka [lapTHepckux Kapt, a Takke Ans
peanusaumm ykazaHHbIX NporpamMmm;

3.11.3. ocyuwecTtBneHusa tenedoHHon ceaAsn ¢ KnueHtom, ansa npepoctaBrnenHus KnveHTy mHdopmauumn ob
ucnonHeHnn Hactoswero [orosopa, [oroBopoB O npefoctaBneHnn 6GaHKOBCKOrO MpoaykTa, TapudHbIX
nnaHos/YBeaomrneHun ob nHAnBMAyanbHbIX YCIOBUAX KPeAUTOBaHMS, a Takke nepefayn MHOPMaLMOHHbIX U
peknamHbix coobuieHun ob ycnyrax baHka;

3.11.4. ocyulecTBNeHMS B3bICKaHWUA MPOCPOYEHHOW 3aformkeHHocTM nepen baHkom no [orosBopam o
npegocTaBneHun 6aHKOBCKOro npoaykTta u/mnm niobomy MHoMy 3akmnoyeHHoMy ¢ BaHkoM cornalueHuio;

3.11.5. opraHusaumu yny4dwieHu nporpammHoro obecneyeHms banka;

3.11.6. npepoctaBneHus baHky ycnyr no XpaHEHW0 KIMEHTCKMX [OOKYMEHTOB, CO30aHWUI0 U XPaHEeHWIo
3ANEKTPOHHbIX KOMUI YKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnegoBaHus CMOPHbLIX Onepauui, B Cryvyae BHECEHUSA HanWYHbIX OEHEXHbIX cpeactB Ha Cuet
KnueHTa yepes nporpaMMHO-TEXHUYECKME YCTPOUCTBA CTOPOHHUX OpraHu3aLmi;

3.11.8. cocTaBneHMs OT UMEHU N No pacnopskeHuo KnueHta nnaTexHblX JOKYMEHTOB Ha OCYLLEeCTBreHue
nepevmcrneHns aeHexHblx cpeacts co CYeToB;

3.11.9. npmnobpeteHus KnueHtamm ToBapoB, paboT, ycryr, NpeaocTaBngeMbIX nonyyatensmu nepesoaos, B
TOM 4YuCne CTPaxoBbIMU KOMMAaHUSMU, C KOTOPbIMM BaHkoM 3aknoveHbl COOTBETCTBYIOLME AOrOBOPbLI, B TOM
yucne nocpedcTBoM ux onnatbl vyepe3 OTtgenenunss baHnka, MHTEPHET-Maras3wHbl, NAaTexHble TepMuHanbl
onnatbl, Kaccbl OCYLEeCTBMEHUS nepeBonoB, OaHKkomaTtbl M gpyrue ycTpourcTtsa. [lepeyeHb nonyyatenen
nepeBOAOB, ONMaTy TOBapoB, paboT, ycryr KoTopbix KnueHT MoXeT ocyliecTBnATb Yepesd Otaenenns banka,
WHTEPHET-MarasuHbl, NNaTteXxHble TepMuHanbl OMnaTbl, KacCbl OCYLLECTBIEHWs NepeBodoB, GaHkomaTtbl U
Apyrue ycTponcTtea onpegensiercs baHKOM caMOCTOATENLHO.

3.12. baHk BnpaBe oOCyLleCTBNATb 0O6paboTKy MepcoHanbHbIX AaHHbIX KnveHTa B TevyeHwe BCEro cpoka
nencteus [JoroBopa, a Takke B TedyeHne 10 (aecAtn) net ¢ gatbl npekpaiieHms obsizatensctB CTOpPOH Mo
[Horosopy.

MepcoHanbHble AaHHble KnveHTa nognexar yHUJTOXeHWo no uctedyeHnmn 10 (gecatn) net ¢ gathl
npekpawleHusi obssarenscts CTopoH no [loroeopy.

3.13. OT13bIB cornacus Ha 0bpaboTky MepcoHanbHbIX AaHHBIX MOXET ObITb ocyliecTBneH KnMeHToM TonbKo
nytem nogayv KnnmeHToM nNMYHO NUCbMEHHOrO 3asBneHus B baHk u Tonbko nocrne ucnonHeHns KnueHtom
Bcex obsa3aTenscTB No [loroBopam, MHbIM COrfalleHusM, 3aknodeHHbIM ¢ BaHkoM. B cnyyae HanpaeneHus
KnueHtom B BaHk 3asBneHust o6 oT3biBe cornacusi Ha o6paboTky ero nepcoHarnbHbIX AaHHbIX, 0bpaboTka
nepcoHarnbHbIX AaHHbIX MPEKPATUTCHA TONbKO Nnocne ncnonHeHns KnueHtom Bcex obsasaTtenscTe no Jorosopy,
WHbIX COrnalleHusIM, 3aKntoYeHHbIM ¢ baHkoM.

Mo ucteveHun cpoka OencTBus cornacusa Ha obpaboTky nepcoHarnbHbIX AaHHbIX KnueHTta unu B cnyyae ero
oT3biBa baHk 0053aH yHUYTOXWTb TONMBbKO TE€ MepcOoHarnbHble AaHHble, AanbHenwas obpaboTka KOTOpbIX He
npegycMoTpeHa 3akoHoaaTensctsom PO.



3.14. [eHexHble cpenctBa, pasMelleHHble KnueHtom Ha CueTax, BKNHOYAsi Ha4YUCNEHHble Ha OCTaTKu
NPOLIEeHTbI, 3acTpaxOBaHbl B MNOpPsiAKe, pasMepax U Ha YCMOBUSAX, YCTAHOBMEHHbIX 3aKOHOAATEeNbCTBOM
Poccuiickon ®epepauuu.

3.15. 3a npegocraBneHve NpoayKTOB U ycnyr B pamkax [Naketa ycnyr, KnneHT ynnaunBaet baHky komuccumio B
cootBeTcTBUM C Tapudamu/TapudpHbiMm nnaHamu/YBegoMmneHnamn o6 uMHAMBUAOYaNbHbIX  YCNOBUAX
KpeoutoBaHusa. B crnyyae npekpaweHua p[enctBusa Hactosiwero [oroBopa, [OCPOYHOrO pPacTOpXKeHUs
HacTosLero [loroBopa no nobbiM OCHOBaHWSIM, @ Takxke B cnyyae nsmeHeHus NakeTta ycnyr B COOTBETCTBUM C
ycrnoBusiMM HacTosiwero [lorosopa, KOMUCCUW, paHee ynnadeHHble baHky B onnaty ctommocTtu lNakeTta ycnyr,
He BO3BPaLLalOTCH M HE YYUTBIBAKOTCA B CYET NoraweHus 3agomkeHHocTn KnueHTta nepeq baxkom.

3.16. lMpu obcnyxuBaHum KnneHTa B pamkax Hactosuwero [loroBopa m [oroBopoB O npenocTaBneHun
©aHKOBCKOro NpoAykTa, KnneHT MoxeT nony4vaTb NbroTel (HAaNnpMMep, CKUOKM B TOProBbIX CETSX, pecTopaHax,
CTpaxoBble NporpaMmmbl W Ap.) B COOTBETCTBUWM C COIMALIEHUSIMU, 3aKMOYEHHbIMU Mexay baHkom wn
opraHmszaumsamMu-TpeTeMMm nuuamu. baHk MoxeT mHdopmupoBaTe KnueHTa o Takux nbrotax, pasmellasi
uHdopmaumto o Hux B OTtgeneHusax bavka wnu Ha cante baHka B CeTM WHTEpHeT nNO agpecy:
www.BATKabaHKk.pdp. KnveHT yBeaomneH O TOM, 4YTO TakMe nbroTbl MpefoctaBnsanTcs  KnneHTty
opraHusaumsmu - TpeTbMK nNuuamm, a He baHkom; baHk He npefoctaBnseT KNMeHTy HUKaKUX rapaHTui unu
3aBepeHMI B OTHOLUEHUM Takux INbroT, a Takke MX KayecTBa, HanuMums U HenpepbIBHOrO NpeaocTaBeHus:;
BaHk He HeceT HMKaKon OTBETCTBEHHOCTM B CBS3M C MUCMOMb3oBaHMeM KnueHTom nbroT, npefocTaBnsemMbiX
KnueHTy opraHusaumsmu - TpeTbUMn nMuamum.

4. NOPAOOK UAEHTUDUKALIMA U AYTEHTUDUKALIUA

4.1. baHk ocywecTtenaeT UaeHTudumkaumro KnveHrta npu ero obpalleHum:

4.1.1. B OTtpeneHne baHka - Ha OCHOBaHWM OOKYMEHTa, YAOCTOBEPSIOLWEro NUYHOCTb. KnNneHT cumtaetcs
noeHTUUUMPOBaHHbBIM B Clydae COOTBETCTBUS PEKBU3MTOB [JOKYMEHTa, YOOCTOBEpSLWEero INUYHOCTb,
nHopmaumm, cogepxatlerica B 6ase gaHHbIx baHka;

4.1.2. B KOHTaKT-LEHTp:

4.1.2.1. no hamumnunn, umeHun, otyectBy KnmneHra;

4.1.2.2. no parte poxneHus;

4.1.2.3. no wecTHaguaTnsHa4yHomy Homepy KapTel (Mnu ero yactv) unu gepaguatnsHadHomy Homepy CueTa;
4.1.2.4. no Homepy TenedoHa coTtoBou cBs3n KnueHTa;

4.1.3. NpeHTudukaumsa KnveHTa B KOHTaKT-LEHTPEe MOXET OCYLeCTBMATbCA OOHUM UMM HECKOMbKUMU U3
yKa3aHHbIX CMocoboB B COOTBETCTBMM C pasgerniom 5 Hactoswero [orosopa. MiHdopmauums, nonydyeHHasi B
pesynbTate MVaeHTudmkaumm, OOIMKHA COOTBETCTBOBaTb MHpopmauun, copepxaulencsa B 6ase gaHHbIX
BaHka.

4.1.4. B UHTepHeT BaHk:

4.1.4.1. no wecTHaguaTnsHa4Homy Homepy KapTbl;

4.1.4.2. no JNoruny;

4.2. BaHk ocywectensieT AyTeHTudukaumro KnueHrta npu ero obpaiieHmnm:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHUKN JOKYMEHTa, yOOCTOBEPSIOLLEro NMUYHOCTb;

4.2.2. B KOHTaKT-LEHTP:

4.2.2.1. no NMaponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy crosy;

4.2.2.3. No oTBeTam Ha BOMPOCHLlI O NepCoHarnbHbIX AaHHbIX KnueHTa, paHee ykasaHHbIX KrniveHTom B AHkeTe
KnueHTa n cogepxalumxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa coToBou cBA3N KnuenTa;

4.2.3. Aytentndukaums KnueHta B KOHTaKT-LEHTPE MOXET OCYLEeCTBMAATLCA OOHUM WUMN HECKONbKUMU U3
yKa3aHHbIX CnocoboB B COOTBETCTBUMM C pa3gerniom 5 Hactoswero foroBopa. MHpopmaums, nonydeHHasi B
pesynbTate AyTeHTudukauum KnueHTa, OormkHa COOTBETCTBOBATb WHGOpMaumW, copepxaiiencs B 0ase
JaHHbIX baHka.

4.2.4. B IHTepHeT 6aHk - no Maponto, BpemeHHoMy naponto, OgHopa3oBOMY Naposiio.

4.3. Cpeactea goctyna MoryT 6biTb MCMOMb30BaHbl KNMeHTOM C MOMEHTa ux peructpaumm baHkom u o
nonyyenuss baHkom 3asBneHus KnmeHta 06 uX HeQENCTBUTENBHOCTM B YCTAHOBIEHHOM HACTOALUM
HoroBopom nopsgke, nMbo OO0 UCTEYEeHWs UX cpoka AeNcTBus, nMMbo A0 3ameHbl Mx baHkom B cnydasx,
NpeaycMOTPEHHbIX HacToAWMM [IoroBopom.

4.4. NpeHtndukaums KnmeHTa npomsBoguTcs € obsA3aTenbHbIM npeabaABneHuem [OYJ1 B criegyowmx
cny4vasix:

- NpY BO3HUKHOBEHWM COMHEHMWI B MPaBOMEPHOCTU Ucnonb3oBaHusa Kapr;

- NPV BblAaye Hanu4YHbIX AeHEeXHbIX cpeacTB co Cyeta B OTaeneHumn baHka.

4.5. NpeHtudpmkaumsa un AyteHTudmkaums npegctasutenss KnueHta (B Tom uucne [oBepeHHOro nuua)
ocyulectensietcs B OtgeneHmn baHka no AOKYMeEHTY, yaoCToBepsoLeMyY NMYHOCTbL npeacTtaBuTens KnueHta
(B TOM uncrnie [JoBepeHHOro nmua).


http://www.вяткабанк.рф/

5. NIOPAOOK NOAKNMKOYEHUA U UCIMOJNTb30OBAHUA KOHTAKT-LEHTPA

5.1. baHk npepoctaBnsgeT KnueHTy BO3MOXHOCTb BOCMOMb30BaThCs KOHTaKT-LEHTPOM NpU  Hanuyum
TEXHUYECKOW BO3MOXHOCTU M npu Hanuumm CyeTta B BaHke.

5.2. TopgkntoyeHne, oTkNtoveHne Kk KoHTakT-ueHTpy npousBoauTcss npu obpaweHun B baHk. BaHk He
npeaocTaBnseT BO3MOXHOCTU NOAKMIOYMTLCHA Y BOCMONb30BaTbCs KOHTAKT-LEHTpOM npeacTtasuTento KnneHta
(B TOM yncne [loBepeHHOMY nuuy).

5.3. Hdopmauuma o TenedoHe goctyna K KoHTakT-LeHTpY pa3mellaeTcs Ha canTe baHka B CeTM MHTEpPHET no
agpecy: www.BaTkabaHKk.pd.

5.4. MocpepctBom KoHTakT-ueHTpa KnueHT MoXeT nofyvaTb ChpaBOYHYH MHGOpMauUuio O OaHKOBCKMX
ycnyrax, npegocTtaensiemblx BaHKkOM B pamkax KOMMMEKCHOro GaHKOBCKOro OOCNyXuBaHWS, U MPOBOAUTb
cnegyrowue onepauumm:

5.4.1. aktnBaums Kaptbl;

5.4.2. 6noknposka KapThl;

5.4.3. nony4eHune nHpopmaummn ob octatke AEHEXHbIX CPEACTB, 3aJ0MKEHHOCTH, AaTax U CyMMax nepeBoaoB
no npepocTtasreHHbIM baHkom KnuneHTy kpeguTam;

5.4.4. nameHeHus MNMapons ana KoHTakT-UeHTpa;

5.4.5. nony4yeHue wuHpopMauum no Cyetam, B TOM u4ucre npousBedeHHbIX onepauusx no Cuery,
3a0MKEHHOCTM NO KpeanTaMm, a Takke UHOW MHGOopMaLMK, CBA3aHHON C KpeauTamu;

5.4.6. nonyyeHne nHpopmauum o pexnme paboTtel baHka, 06 agpecax un TenedoHax otaenenni baHka;

5.4.7. opopmneHne npeTeH3nii no obcnyxmneannto KnmeHta B pamkax Hactosiwero [loroBopa;

5.4.8. ocpopmneHne npeTteH3nii no Kapte, nsbsaton 6aHKOMaToM CTOPOHHEro GaHKa;

5.4.9. nonyyeHme uHdOpPMauuM O cTaTyce pPacCMOTPEHUsI MNpPeTeH3ur, ykasdaHnHbix B n.5.5.7 un n.5.5.8
[oroBopa;

5.4.10. nogknto4yeHne/oTKNIYeHne/M3MeHeHEe  MapaMeTpoB  MNOAKMNIOYeHMs/BpeMeHHas  OrnokmpoBka
pocTtyna/pasbnoknpoBka goctyna Knventa k KoHTakT-LeHTpy;

5.4.11. nonyyeHue nHdopmaumm o6 ycnyrax baHka;

5.4.12. oTKkpbITME BTOpOro v nocnegytowero CyeTta Ha ycrnoBusix, NpeaycMOTpeHHbIX [JoroBopoM 6aHKOBCKOrO
cueTa B cooTBeTcTBUM C lNMprnoxeHmamum 1, 2 kK HacToswemy [lorosopy;

5.4.13. cmeHa [laketa ycnyr, B crnyyae, ecnu Tapudamu He yCTaHOBMEeHa KOMUCCUS 3a YyKaszaHHoe
N3MeHeHwue;

5.4.14. 3aKka3 HanNN4HbIX AEeHEeXHbIX CPeacTB Ans CHATUA co cyetoB B OTaeneHun baHka;

5.4.15. nonyyeHue nHpopmaLmm o rotoBHocTU KapThl;

5.4.16. BpeMeHHas 6roknpoBka 4ocTyna, pa3bnokMpoBka Aoctyna k KOHTakT-LeHTpy;

5.4.17. bopmupoBaHue nnm nameHeHue NNH-koga ¢ NOMOLLbIO aBTOMaTU3NPOBAHHON CUCTEMBI.

5.5. lNpoBegeHne onepauun, ykasaHHbIX B NyHKTe 5.4. HacToswero [loroBopa, NpomM3BOAUTCA MPU HaANU4um y
BaHka TexHU4eckonW BO3MOXHOCTU W OCYLLECTBrsieTcs nocne npoxoxaeHus KnueHTom B KOHTakT-LeHTpe
MpeHTudukaumm B nopsake, NpeaycMOTPEHHOM HacToswmm [doroBopoM, U AyTeHTUMKauuum B nopsigke,
npeaycMOTPeHHOM HacTosLWmM [JoroBopoMm.

6. MOPAOOK COBEPLUEHWSA ONEPALMIA NO CYETY

6.1. CoeplieHne PacxogHbix onepauun no Cyetam ocyuiecTBnseTcss B npegenax lMnatexHoro numurta
Cuyera.

6.2. Mpun HepgocTaTo4HOCTHM MNnaTexHoro numuTa CyeTa A4ns cnucaHusa cyMmm no PacxogHbiM onepaumsim, baHk
YUMTbIBAET pasHuLy mexay cymmamu PacxoHbix onepauuii n NnatexHsiM numutom Cueta kak TexHuyeckui
oBepapadr.

6.3. TexHuyeckmin oepapadT fomkeH ObITb norawleH KnueHTom He nosgHee Tekylulero paboyero AHs, B
KoTopoM obpasoBarncs TexHuyeckuin osepapadT.

6.4. lMoraweHne 3af0IMKEHHOCTU, BO3HUKLIEN BcrneactsMe TexHU4eckoro osepapadTa, OCYLEeCTBAsEeTCs
nytem cnucanusi baHkom 6e3 gononHUTENbLHOro/-bIX pacnopsikeHusi/-uin KnueHTta (3apaHee AaHHbIN akuenT)
OEeHeXHbIX cpeacTtB ¢ noboro oTtkpbitoro B baHke Cueta KnmeHTta. [Ond noraweHust 3ad0SMKEHHOCTW,
BO3HMKLLEN Bcneacteme TexHudeckoro oepapadta, KnveHT pasmewaeT Ha CueTe OeHeXHble CpedcTBa,
[OoCTaTouHble OMs MoraweHus 3adormkeHHOCTM no TexHudeckomy oepapadTy. [log gaTon ucnorHeHus
KnueHTom 06a3aTenbCTB MO NOralleHuo 3a40SPKEHHOCTN No TexHuvyeckoMy oBepapadTy noHMMaeTcsa gaTa
cnvcaHusa npuynTaloLLenca K ynnate cymmbl co CyeTta 1 3a4mcneHme gaHHon cyMmbl Ha cveT baHka.

6.5. Bce nepeuncrieHuss B CYeT MoraweHust 3af0fKEHHOCTM OOJMKHbI ObITb OcyLlecTBreHbl KnveHTom B
BantoTe CyeTa NOMHOCTLIO, 6e3 Kakmx-NnMbo 3a4eTOB U BbICTaBNEHNS BCTPEYHbLIX TPeOOBaHUN.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHK obsA3yeTcs:

7.1.1. YBepgomnaTb KnneHTa 06 M3MeHeHUsIX, BHOCMMbIX B YCIOBUS HacTosiwero [loroBopa u B Tapudbl, npu
3TOM M3MEHeHMs, BHECEHHbIe baHkoM, cTaHOoBATCS 06a3aTenbHbIMy Ans CTOPOH:

- B Hactosiwumn Jorosop yepes 10 (gecaTb) kKaneHaapHbIX AHEW ¢ gaThl pa3MelleHns baHkom HoOBoW pedakumm
HacTtoswero [loroBopa, MO0 N3MEHEHWI, BHECEHHbIX B HacToAwun [oroBop, Ha MHAOPMaLMOHHBIX CTeHAAX
B OT1aoeneHunsax baHka u Ha canTte baHka B ceTn VIHTepHeT no agpecy: www.BaTkabaHK.pd;
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- B Tapudbl ¢ gaTbl BBeAeHUA B OeWCTBME HOBOW pepakumm TapudoB, n pasmelleHna baHkom HoBow
penakumm TapudoB Ha UHpopMaLMOHHbIX cTeHaax B OTaeneHusix baHka n Ha canite BaHka B ceTu nHTepHeT
no agpecy: www.sdaTkabaHk.pd.

7.1.2. TpuHATL Mepbl AN npegoTBpalleHns HeCaHKLMOHUPOBAHHOMO AOCTYNa MHbIX nvu K nHdopmMaumm o
Cuetax KnneHTa 1 0 npoBeaeHHbIX MO HUM onepaunsam.

7.1.3. XpaHuTb DaHKOBCKyt0 TalHy no onepauusam no Cyetam n ceegeHusim o Knvente. CnpaBku UHbIM fivuam
no onepauuaMm no Cuyetam wu cBegeHusasm o KnmeHTe Moryt ObITb nNpefocTaBneHbl B criyyasx,
npeaycMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon deaepaumm n HacToAwmmM Jorosopom.

7.1.4. ObecneunTb COXPaAHHOCTb AEHEXHbIX cpeacTB Ha CueTtax KnueHTa.

7.1.5. Bosmewartb HenpaBoMepHO cnucaHHble co CueTa komuccun, wWTpadbl M  WHbIE MNATEXM,
ocyuecTBreHHble co CuyeTta B nonb3y baHka, Ha ocHoBaHUM odopMneHHon KnneHTom npeTeHsuu, B pa3mepe,
paBHOM HenpaBOMEPHO CMNUCaHHbLIM CyMMaM, Npu YCrnoBun npusHaHus baHkoM npaBOMEpPHOCTU NpeTeH3uu
KnuenTa.

7.1.6. baHk 00dA3yeTcsa npu MNOMy4YEeHUM OT CTPaAxXOBOW KOMMaHWM CTPaxOBOW BbINnatbl MO [AOroBOpPY
CTpaxoBaHUs XWU3HW/300poBbs KnveHTa HanpaensaTe CyMMy CTPaxoBOM BbinnaTtbl Ha MoraweHue
3a00rmKeHHoCTM KnneHTa no kpeauTy.

7.2. KnueHT o6a3yeTcs:

7.2.1. He npoBoauTb onepaumm no Cyetam, CBA3aHHbIE C BeAeHUEM NpeanpUHNMaTENbCKON AeATENbHOCTH.
7.2.2. He nepepaBsatb CpeacTtBa 4oCTyna TPETbUM NULAM.

7.2.3. B cnyyae YTtpatbl CpeactB goctyna, NMVH mnm KapTbl, a Takke B clydae BO3HUMKHOBEHUS puUCKa
He3aKkoHHOro ucnonb3oBaHua CpeactB goctyna unu KapTel, HemeaneHHO yBegomMuTb 06 3Tom bBaHk,
obpartmBwucek B OtaeneHne baHka, nnbo B KoHTakT-LEeHTp.

7.2.4. TMpepocTtaBuTb baHky gocToBepHble AaHHble 0 cebe, 0 cBoux [doBepeHHbIX nuuax u [depxaTtensx
pononHutenbHbix KapT.

7.2.5. O3HakomuTb [loBEPEHHOE NMLO C YCrOBUAMM HacTosiwero [oroBopa n [JoroBopoB O nNpegocTaBrieHnu
©aHKOBCKOro MpoayKTa, 3aKIMYeHHbIX Ha YCIOBUAX, MPegyCMOTPEHHbIX COOTBETCTBYHOLMMU [1pnnoxeHnsmm
K HacToswemy [lorosopy.

7.2.6. CamocTosTenbHo obecneunBatb coxpaHHocTb CpeacTB goctyna.

7.2.7. NpepoctaBntb No TpeboBaHMio baHka Kak areHTy BantTHOro KOHTPOINs, BCe He0bXoauMbIe JOKYMEHTbI
1 nHcpopmaumo 06 ocyecTeneHun onepauun no CyeTy B yCTaHOBMEHHbIE 3aKoHOAATENLCTBOM Poccuiickon
depnepaumm cpoku.

7.2.8. Ecnun nHoe He npegycMmoTpeHo [loroBopom 6aHKOBCKOro cyeTa B COOTBETCTBUM C [NpunoxeHuamm 1,2 K
HacToswemy [lorosopy:

7.2.8.1. Tpy nony4yeHnn HanM4HbIX OEHEXHbIX cpeacTB B gonnapax CLUA wnu pybnax 3akasbiBaTb HE MeHee
yem 3a 5 (naTb) paboumx [HEN, MpefLlecTBYOLWNX OHKO MOSYYEHUS HaNU4YHbIX OEHEXHbIX CpeacTB B
OtpeneHnn baHka, oeHexHble cpeacTBa B Npegernax octaTka Ha Bcex CyeTax B criyyae, ecnv obasa cymma
nonydyaembix B AeHb CO Bcex CueToB [OeHeXHbIX CpPedcTB, paBHa unu npesbiwaeT 3000 (Tpu Thicsuwn)
ponnapos CLUA/EBPO, nnu akBMBaneHT 3TOM CyMMbl, paccuuTaHHbIA no kypcy baHka Poccun Ha pgeHb
3aKkasa, 1 NpUHUMaTb HanMyHble AeHeXHble CpeacTBa B Kynopax, MMetoLLmxca B baHke.

7.2.8.2. Tpn nonyyeHNn HanU4YHbIX OEHEXHbIX CPeACTB B BamntoTax, He ykasaHHbIX B N.7.2.8.1. HacToALwero
[oroBopa, 3aka3sbiBaTb AeHEeXHble cpeAcTBa B npefenax ocrtatka Ha Bcex CueTax B CPOKWU, AOMOMHUTENbHO
cornacoBaHHble Mmexay baHkom u KnveHTom.

7.2.8.3. NpuHUMaTbL HanMyHble AeHeXHble CpeacTBa B Kyrnopax, MMetoLmxcs B baHke;

7.2.9. Tlpepoctasnate B baHk wuHdopmaumo, a Takke [OOKYMEHTbl, noATBeEpXAalLlimMe WUCTOYHUK
NMPOUCXOXOEHNST AEHEXHbIX CpedcTB Ha CuyeTe, OCHOBaHWE COBEPLUEHWS ornepauun Mo Bbldaye HanuyHbIX
OEHEeXHbIX CpeAcTB, a TaKkke B MHbIX cryyasx no TpeboBaHuto baHka. Mpu nonyyeHnn HamnMyHbIX OEeHEXHbIX
cpencTtB co CyeTa, 3aka3aHHbIX Yyepe3 KoHTakT-ueHTp B COOTBETCTBMM C pasgenom 5 [loroBopa, ykasaHHasi
nHdopMaLma n JOKYMEHTbI NpeaocTaBnsTca B baHk 63 4oNonHMTENBHOro 3anpoca.

7.2.10. PacnopsikaTbCsl OEHEXHbIMW cpeacTBaMu, xpaHswmmuncs Ha Cuetax B baHke, B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuiickon deapepaumum, 6aHKOBCKMMU NpaBunaMm 1 Hactoswmm [JoroBopomM B pamkax
npepoctaesnsieMblx KnueHtam ycnyr.

7.2.11. Mo TpeboBaHuio baHka nognuceiBate OTYETHI NO onepauusam, nposegeHHbIM Mo Cuety B OTAeneHun
BaHka.

7.2.12. B TeueHune 7 (cemn) pabounx gHen nHpopmmpoBaTb baHk ¢ npegocTaBneHMeEM MNOATBEPXOALLNX
OOKYMEHTOB 006 M3MEHEHUN CBEAEHUN, YKa3aHHbIX B 3asiBNeHUN-aHKkeTe (CMeHa hamMunnm n\unm umeHn n\unm
OT4yeCcTBa, MacnopTHbIX AaHHbIX, agpeca perncrpauuu no MecTy XuTenbctBa M\vnn agpeca dakTuyeckoro
NpoXuBaHusi, AoMallHero u/wnu pabodvero Homepa TenedoHa, Homepa TenedgoHa coToBon cBs3M KnveHTa,

afpeca 3NeKTPOHHOM NOYThI) U BCeX 0GPOPMIIEHHbIX KnneHToMm kpeautax apyrmux 6aHkos.

7.2.13. B cnyyae BO3HUKHOBEHWS W\MNM U3MEHEHUs cBedeHu 00 apecTe, 3anore, apeHOe M UHbIX
obpemMeHeHussx mmyllectBa KnueHta B TeyeHue 7 (cemu) pabouymx OHEW C AaTtbl BO3HWKHOBEHUS W\MMK
NU3MEHEeHNs1 Taknx CBeAEeHUN NMCbMEHHO YBe4OMUTb 06 3ToM BaHk.

7.2.14. HesamegnutenbHO yBeaoMMsTb baHk 06 n3ameHeHun cBedeHUn, yKkasaHHbIX B 3asBneHuu-aHkeTe, a
TakkKe UHbIX 06CTOATENbCTBAX, CNOCOOHbLIX NOBMAUATL Ha BbINOMHEHMe 06a3aTtenscTB no [Jorosopy,

7.2.15. CBoeBpeMeHHO pa3Mewlatb Ha CueTe OeHexHble cpenctea, Heobxogumble Ons obecneyeHus
poctaTtoyHoro NnatexHoro nuMmuTa u nposeaeHns PacxogHbix onepauun.
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7.2.16. CoxpaHATb BCe AOKYMEHTbI, Kacawlmeca WUCNonHeHuss obasatenscTtB no [oroBopy [0 cpoka ux
npekpaLleHus n no TpebosaHuto baHka npegocTaBnATb Ux BaHky.

7.3. baHK BnpasBe:

7.3.1. OTkasaTb B 3akntoyeHnn Hactoswero JJoroBopa n oTkpbiTumn CueTta, ecnn KnueHTom He npeacTaBrieHbl
OOKYMeHTbl, noaTBepxaatllimMe cBefeHus, Heobxoaumble ans Wpentudpukauum KnueHta, ycTaHOBMEHHbIE
3akoHogatenscTBoM Poccunckon ®enepaunm, nnbo npeacTaBneHbl HEAOCTOBEPHbIE AOKYMEHTHI.

7.3.2. OTkasaTb B BbINOMHEHMU pacrnopsbkeHns KnueHTa o coBeplleHun onepaumn, 3a WCKNIYEHMEM
ornepauun Mo 3a4YUCIIEHUNI0 OEHEXHbIX CPeacTB, MOCTyNMBLUMX Ha CyeT, NO KOTOPOW He MpenoCTaBrieHbl
uHdopmaumsa U JOKyMeHTbl Mo 3anpocy baHka, B T.4. Heobxogummble Ons MKCUpOBaHMA MHOpMauuw,
npegycmoTtpeHHon PepepanbHbiM 3akoHOM OoT 07.08.2001 r. Ne 115-9d3 «O npoTMBOAENCTBMM Neranmsauum
(OTMBIBaHMIO) 4OXOA0B, MOMYYEHHbIX MPECTYMNHLIM NyTEM, N (PUHAHCMPOBAHNIO TEPPOPU3MA».

7.3.3. 3anpawwmBaTb y KnneHta OONONHUTENBHYIO MHAOPMaUUI0 1 AOKYMEHTbI 06 onepaunsix ¢ AEHEXHbIMU
cpeactBamu (B TOM yucne Ans OCYLLECTBREHUS (OYHKUUI BaniOTHOMO KOHTPONA B COOTBETCTBUM C n.3.7
HacToqawero [Jorosopa).

7.3.4. 3anpawwmBaTb y KnneHta OONONHUTENBHYIO MHAOPMaUUI0 M AOKYMEHTbI 06 onepaumsix ¢ AEHEXHbIMU
cpeactBaMy, B TOM 4ucre MNOATBEPXAAKOLME WUCTOYHUK MPOUCXOXAEHUS AEHEXHbIX cpeactB Ha Cuete,
OCHOBaHME COBEpPLUEHUS onepaumm C HanWyHbIMU [AEHEXHbIMW CPeacTBaMK, a Takke WHOpMauMIo U
OOKYMEHTbI, MO3BOMALME YCTAHOBWUTL BblirogonpuobpeTatenein, B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®enepaumn.

7.3.5. He ncnonHaTe nopydeHue KnneHta B cnyvasax:

- 0OHapyXeHus ownbku, gonyeHHon KnmeHTom npy ykazaHum nnaTexXHbIX PEKBU3NTOB;

- HenpepocTaBneHus unu npegocTtaBneHnss KnNUMeHTOM HEemnomnHoro KOMMMeKkTa AOKYMEHTOB, MNNaTeXHbIX
pPEKBU3UTOB

U UHbIX CBEAEHUI, HeobxoanMbIx baHky;

- HEeCOOTBETCTBMA onepauun TpeboBaHusaM 3akoHogatenbcTtBa Poccuiickon degepaumn, YCnoBusiM
HacToswero [loroBopa 1 BHYTPEHHUM AOKYMeHTam baHka;

- HEeCOOTBETCTBMA onepauuMm TpeboBaHUSAM [OOrOBOPOB, 3akK/MOYeHHbIX BaHkoM C  MHOCTpaHHLIMMK
opraHusauusmmu (B TOM 4uCMe, KpeauTHbIMK), HamnpaBlfieHHbIM Ha MNPOTMBOAEWCTBME Neranv3auuv
(OTMbIBaHMIO) [OXOAOB, NOJTYYEHHbIX

NpecTynHbIM NyTem, n 60pbby C TEPPOPUIMOM.

7.3.6. B cnyyae YTtpatbl CpeactB goctyna, NMAH w/unu Kaptel cnuckiBate co CyeTa AeHeXHble CpeacTBa B
pasmepe CymMM onepauui, KoTopble Obinv npoBefeHbl ¢ ucnonb3oBaHnem Cpeacts goctyna, NMUH wn/unu
KapTbl, 10 MOoMmeHTa 6nokupoBaHus KnneHtom Cpencts goctyna unu KapTbl.

7.3.7. BHOCUTb ncnpaBneHus B oLIMOOYHbIE 3anucuy no onepauusm no Cyetam (B Bbinucku no Cyetam), B TOM
yucne Tpebylowme cnucaHus cpeacts co CyeToB, 63 4ONOMHUTENBHOIO cornacoBaHus ¢ KnmeHTom, a Takke
B cnydae cbos B pabote ©0a3sbl AaHHbIX baHka u npou3BoaMTb BCe Heobxooumble AEWCTBUS Ans
BOCCTaHOBMEHUS COBeEPLUEHHbIX KrneHToM onepauuni.

7.3.8. CnucbiBatb 6e3 [ONONHUTENBHOrO/-bIX pacnopsikeHus/-ui KnveHta (3apaHee [aHHbIA  akuenT)
OEeHeXHble cpeacTBa, OWnbOoYHO 3a4mcneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTtb ©0e3 [ONONHUTENBHOrO/-bIX pacnopsikeHus/-ui KnueHta (3apaHee [aHHbIA  akuenT)
cpeacTBa, pasmelleHHble Ha CueTtax KnueHta B BaHke (1 npu HeobxoamMmocTun NnpomsBoauTb 3a cueT KnneHTa
KOHBepTaumo no kypcy baHka Poccun Ha aeHb coBepLueHnst onepalmm), BKNoYas TekyLne cueTa, OTKpbITbie
ONs NnpefocTaBneHnst 1 NoralleHns KpeauToB 1 ydeTa onepauun no Kaptam, n HanpasnaTb UX Ha noralleHune
3agomkeHHocTM KnueHTa B NonHom obGbeme, BkMNovawlen cymmy HecaHKUMOHMPOBAHHOIO nepepacxoaa,
3a[j0MMKEHHOCTM NO KpeanTam, NPOLLEHTOB 3a NONb30BaHUE AeHEXHbIMU cpeacTBamu baHka, WwTpadoB 1 NHbIX
HeycToek, pacxogoB baHka no npefoTBpaLLeHUI0 HE3aKOHHOro ucnonb3oBaHua KapTbl M komuccuin B
cooTBeTCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 OOMONMHUTENBHOrO/-bIX pacnopsbkeHus/-un KnveHta (3apaHee OaHHbIW akuenTt) co
Cueta KnueHTta geHexHble cpeficTBa, 3KBMBaNeHTHble CyMMaM onepaluii, COBEPLUEHHbIX C UCMOMb30BaHMEM
KapTbl, BblaaHHOW KnneHTy, 1 BbICTaBNEHHbIM K onnarte 6aHkamu 1 opraHm3aumsamMm Yepes MexayHapoaHble
nnaTtexHole cuctembl B TeyeHne 1 (ogHoro) — 45 (copoka nATW) KaneHgapHblX OHEW ¢ AaTbl NpoBedeHus
onepauun, BKIOYass KOMUCCUOHHOE Bo3HarpaxgeHue baHka, npegycMoTpeHHoe Tapudamu. YkasaHHble
CPOKM MOTYT ObITb YBENUYEHbI MPU HaNMYUU UCMOMHUTENbHBIX LOKYMEHTOB NGO MHKACCOBBLIX MOPYyYEeHUI
YMOSMMHOMOYEHHbIX OPraHoB, BbICTaBMEHHbIX K CueTy, MnM npuv BbICTaBMEHUU K OMNnate CyMM onepauun,
COBEPLLUEHHbIX C Mcnonb3oBaHmeM KapTbl, 6aHkaMyn 1 opraHusaumsMm yepes MexpayHapoaHble MnnaTexHble
CUCTEMBI MO3KE YyKazaHHOro cpoka. llpu crnmcaHmm co Cuyeta OEHEeXHbIX CPeacTB B pa3Mepe Cymm
COBEPLLUEHHbIX Onepauui, NPOBEAEHHbIX C UCMONb3oBaHMeM KapTbl, B BantoTe, OTNIMYHOM OT BantoTbl C4yeTa,
BbaHk npou3BoanT KoHBepTauuto B BantoTy CyeTa no kypcy baHka, AeiCTByOLLEMY HA MOMEHT COBEpLUEHUS
onepauun n/vnn no Kypcy u B COOTBETCTBUM C NpaBunamMmm u nopsifkoM KOHBepTauun, yCTaHOBMNEHHbIMU ANs
npoBefeHUs pacvyeToB MeXayHapoaHbIMU NaTeXHbIMU CUCTEMaMN.

7.3.11. TpeboBaTtb npeabsaBneHusa Y1 B cnyvasx, yCTAHOBMEHHbIX BHYTPUOAHKOBCKUMM JOKYMEHTaMU, N Npu
BO3HUKHOBEHUN COMHEHUI B MPaBOMEPHOCTU UCMNONb30oBaHus KapTbl.

7.3.12. OTkasatb B Bblgaye CpeacTts goctyna B cnydae, ecnv KnneHTt He nveeT TenedoH COTOBOWM CBA3WN UMK
OTKasblBaeTCcA NpefocTaBUTb MHGOpMaLMo 0 HoMepe TenedoHa COTOBOM CBA3W, a Takke, B crydyae ecrnuv



KnneHt He WpeHTuduumpoBaH M He AyTeHTUMUUMPOBaH B MNopsake, nNpefycMOTpPeHHOM pasgesniom 4
HacTtoswero [loroeopa.

7.3.13. bnokuposatb pfoctyn KnuveHTa Kk KOHTakT-ueHTpy B cnyyae HapyweHus KrnmeHTom ycrnosuin
HacTosiwero [oroBopa, HeEOOHOKPATHOro HekoppekTHoro BBoaa [lapona ana KoHTakT-ueHTpa, a Takke
oTkntounTb KnneHTta ot KoHTakT-LeHTpa B cnyyae ecnu KnveHT B TedeHue ycTtaHoBneHHoro baHkom nepuona
BpEMEHU He U3MeHUN BpeMeHHbI [Naponb ana KoHTakT-LeHTpa Ha NOCTOSIHHbIN.

7.3.14. CamocTodATenbHO onpefensartb: ycraHaBnuBatb TpeboBanust Kk [laponto gna  KoHTakT-ueHTpa,
nepeyeHb MYHKLUNOHANbHOCTU, 4OCTYNHOW nocpeAcTBOM KOHTaKT-LeHTpa.

7.3.15. HanpaBnatb no gomalwiHeMmy agpecy, paboyemy agpecy, agpecy 9SneKTPOHHOW noyTbl nNnbo no
HoMepam TenedoHoB, B TOM yucne Homepam TenedoHoB coToBoW CBA3M KrnveHTa, dakcoB, yKa3aHHbIM
KnueHtom B 3asgBneHunn-aHkete nmbo B AHkeTe KnneHTa, coobLleHms nHPOPMaLMOHHOIO XapakTepa, a Takke
KOMMepYeckue, peknamHble U MHble MaTepuansl, cogepxalive npearoxeHus BOCMNOMNb30BATbCA WHbIMU
ycnyramu baHka, npeaycMoTpeHHbIMKU HacTosw M [JoroBopom.

7.3.16. He npnHMMaTh K UCNOMHEHMIO NOpyYeHnsa KnveHTa B Nonb3y nonyyarenen, 3aperMcTpupoBaHHbIX Un
pacnonoXeHHbIX B rocydapcTBe/Ha TeppuTtopuu, MpOBeAEeHUe MepeBogoB B KoTopble  baHkom
OCYLLECTBMSETCS C YCTAHOBIMEHHBIMU OrpaHnyeHuaMun, nMbo Ha cyeTa nornyyaTenen, oTKpbiTble B GaHkax,
3aperucTpUpoBaHHbIX WM PacrONOXEHHbIX B rocygapcTBe/Ha TeppuTopuu, MNpOBedeHuEe MepeBodoB B
KoTopble BaHKOM OCyLLeCcTBNSAETCS C YCTAHOBMNEHHBIMW OrpaHUYeHUsAMU. He npuMHUMaTb K MCMOMHEHUHO
nopyyeHus KnueHTta, B HasHayeHuMM nepeBoa KOTOPOro Ha PYCCKOM W/MNU MHOCTPaAHHOM $3blke yKasaHbl
HanMeHOBaHUSA rocyaapcTB/TeppuTopuii, NpoBefeHue nepeBodoB B KoTopble baHkoM ocyulecTBngeTcsa C
YCTAHOBMEHHbLIMU  OrpaHnyeHuaMn.  KrnivMeHT  MOXeT  O3HaKOMWUTbCS  C  aKTyalbHbIM  CMMCKOM
rocynapcte/Tepputopuinn (oanee — [llepeyveHb TeppuTOopun), MNpoBedeHWe NepeBoAOB B KoTopble baHk
OCYLLECTBMSET C YCTAHOBIEHHbIMU OrpaHnyeHusmu, B OtaeneHumn baxka.

He npuHumatb K mcnonHeHuio nopydeHus KnueHTa B nonb3y nonyyartenen, nubo Ha cyeTa nonyyartenen,
OTKpbITble B 6aHkax, B OTHOLUEHMM KOTOPbIX UMEKTCS MOMydeHHble B YCTaHOBIIEHHOM B COOTBETCTBMM C
3akoHogatenscTBoM Poccuiickon depepaumm nopsgke cBefeHuss o6 MX y4acTuu B TEPPOPUCTUYECKOM
AesTenbHOCTN, NMBO HaMMeHoBaHus nonydartenen, nNubo GaHkoB-nonyyaTenen ykasaHbl B OENCTBYHOLUNX
cruckax opraHm3aumi u (U3NYECKMX 51U, MPUYACTHBbIX K TEPPOPUCTMHECKOW (SKCTPEMMUCTCKOW) U MHOW
NPOTMBOMNPaBHON [AEeATENbHOCTU, YTBEPXAEHHbIX MPU3HAHHBIMU  MEXAYyHapoAHbIMU U MHOCTPaHHbLIMU
opraHnsaumsmMu.

7.3.17. BaHk umeeT NpaBo o0TKa3aTb B NpegocTaBneHnn ycnyr 6e3 00 bACHEHNST MPUYNH.

7.3.18. OTkasatb KnueHTy B NpegocTaBneHnm KpeamTHbIX NPOAYKTOB 63 06 bACHEHMS MPUYMHBI.

7.3.19. B cnyyae HeHagnexawero ucnonHeHuss KnneHTom AeHexXHbIX 0083aTenbCTB, NpeayCMOTPEHHbIX
HacTodAWwMM [JOroBOpOM M MPUMOXEHUAMU K Hemy, BaHk BrnpaBe B OAHOCTOPOHHEM MOpPsSAKe OCYLWECTBNATb
B6nokupoBky cyeToB KnueHTa, T.e. yCTaHaBNMBaTb OrpaHUYEHUs1 Ha pacnopsiXeHne AeHEeXHbIMU cpeacTBamu,
3auncrisieMmbiMn Ha Cyeta KnueHTta (B TOM yncne 3apaboTHOM nnathl).

7.3.20. B cny4yae oGHapyxeHus nnm BO3HUKHOBEHUSI NoAo3peHu Y baHka 0 HenpaBoOMepPHOCTN NMPOBOANUMbIX
onepauun ¢ ucnone3doBaHnem Kaptel Knuenta, Cpeacts goctyna, JlorvHa, a Takke B criyyae MoryyeHus ot
rocy4apCTBEHHbIX M MPaBOOXPaAHUTENbHLIX OPraHoB MHGOPMaUUM O HEenpaBOMEPHOM WX WUCMONb30BaHWUW,
6rnokvpoBaTb KapTel KnueHnTa, a Takke goctyn KnueHta Kk KOHTaKT-UEHTPY M HE MCMOMHSATb MOPYyYEeHUS
KnueHTa go BbIsiCHEHNs1 06CTOSATENBCTB.

7.3.21. MNpu npepoctaBneHun baHkom KnueHTy kpeauTta B COOTBETCTBUU C [pUNOXEHUAMU K HacTosiLLemy
Horoeopy n npu ycnosun cornacus KnueHTta, BblpaxXeHHOro B 3asiBNEHUN-aHKeTE UNN B MHbIX AOKYMEHTaX,
BaHk nmeeT npaBo nonyyatb MHOpMaLM0 06 OCHOBHOM YacTu KpeauTHOW uctopun KnneHra, xpaHsiiencs B
610pO KpeaUTHbLIX UCTOPWIA, a B Cryvyae NpeaocTaBrneHus Kpeauta nepefasaTb B BIOPO KpeOUTHbLIX UCTOPUKA
MHOPMaLMIO, CBSA3aHHYIO C MpedocTaBneHMeM Kpeauta K ucnonHeHnem KnveHtom o06s3aHHOCTEr Mo
BO3BpaTy KpeauTa, B nopsake, npeayCcMoTpeHHOM 3akoHogaTenbctBoM Poccunckon ®egepaumn.

7.3.22. 3anpawuBatb W nofny4atb OT KOMMaHUU-orepaTopa COTOBOW CBA3M MHGOPMAUUIO O MecTe
HaxoxaeHus SIM-kapTbl, 0 3ameHe SIM-kapTbl UK OaHHbIX noaTBepXaawmx 3ameHy SIM-kapTbl Homepa
TenedgoHa cotoBou cBs3n KnueHTa.

7.3.23. B cnyyae BbisiBrieHns baHkom onepauun KnueHTta, cogepalimx B COOTBETCTBUM C [AOKYMEHTaMu
BbaHka Poccuu npusHaku COMHUTEMbHbLIX onepauni, orpaHUYnTL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-UeHTpY U
He wucnomnHATb nopyyeHuss KnueHTta, noctynuBwme B baHk 4yepe3d KOHTaKT-UEHTp [0 BbISCHEHUSI
0BCTOATENBLCTB.

7.3.24. B cny4ae BbigBneHus coBnageHns Homepa TenedoHa cotoBon cBa3u KnneHta ¢ Homepom tenedoHa
COTOBOWM €BA3W Apyroro KnveHTa, orpaHnynTb/MpuocTaHoBUTbL AocTyn KnveHta K KOHTakT-ueHTpy K He
NCNonHATb Nnopy4veHus KnveHTa, noctynmeine B baHk no KOHTaKT-LEeHTPY [0 BbIICHEHUS O6CTOATENBCTB.
7.3.25. Tpwn npepoctaBneHnn B baHK [OOBEPEHHOCTWN, YAOCTOBEPEHHOW HOTApPUycOM WNM  OpYyrum
YMNOMHOMOYEHHbIM MULIOM, a Takke nNpu BO3HUKHOBEHWM COMHEHWA B MNOANMHHOCTU [OOBEPEHHOCTH,
OCYLLECTBMNATbL He MNo3gHee OAHOro paboyero OHA C MOMEHTa MNpPefoCTaBNEHUs LAHHOW [OBEPEHHOCTU
npoBepky akta YAOCTOBEPEHUSI €e HOTapuyCoOM UMM COOTBETCTBYIOLUUM YMNOMHOMOYEHHbIM nuuoM. [o
MOMEHTa MOoMy4yeHns1 pe3ynbTaToB NPOBEPKM HUKaKne onepauun no npeacraBneHHon oBepeHHOCTU baHkom
He OCyLLEeCTBMAOTCS.

7.3.26. baHk BnpaBe vcnonb3oBaTtb nognunck KnueHta Ha 3asBneHuu-aHkeTe, 3asBNEHUN N UHBIX JOKYMEHTaxX
Kak obpaseL; cobcTBEHHOPYYHOM noanmcy KnueHTa.



7.3.27. baHk BnpaBe BecTy 3anucb TenedoHHbIX neperoBopoB ¢ KnueHTom npu ero obpauleHun B baHk no
TenedoHy, a Takke MCMOMb30BaThb 3anncu Angd noaTeepxaeHus dakta obpaweHuns. CTOPOHbI NPU3HAKOT, YTO
3anucb pasroBopa C KnveHToOM fBRsieTCA AOCTaTOYMHbIM [A0Ka3aTenbCTBOM hakTa nonyyvyeHusa oT KnuneHTa
cornacusa KnueHnta / Hecornacus KnueHTta, 3asBneHus KnveHta o6 okasaHum emy ycnyru / o6 oTkase oOT
ycnyrn (ecnu BO3MOXHOCTb MOAKMIOYEHUS K yCnyre W/unum OTKMYEeHUs OT ycrnyru yepe3 KoHTakT-ueHTp
npeaycMoTpeHbl HacTosLw MM [loroBopom u MpunoxeHnsamMu K Hemy), MHbIX 3asBneHunin KnueHra.

7.4. KnueHT BnpasBe:

7.4.1. MNpeobaBsnsatb B baHKk B nMCbMeHHOM Buae unu 4vepe3 KOHTaKT-LEHTP MpeTeH3un no onepauusm,
npoBeAeHHbIM Mo CueTty, He no3gHee 30 (TpuauaTy) KaneHOapHbIX OHEW C gaThl NPOBEAEHMS onepauun no
Cuety KnuenTta. B cnyyae HenpegbsBneHus bBaHKy B ykasaHHbIi CPOK MWCbMEHHOW MPETEH3MU Wu
npeTeH3nun Yepe3 KoHTakKT-LeHTp No onepaunsm, nocnegHue cYMTarTCca NoATBEPXKAEHHBIMU N B AalNbHENLLEM
ob>xanoBaHuo He nogriexar.

7.4.2. PactoprHyTb HacTosawwmi [oroBop B criydyae Hecorracusi ¢ BHOCUMbIMW BaHKOM M3MeHeHusMn B
ycnoBus Hactosiwero [orosopa u Tapudbl B nopsgke, yctaHoBneHHom n.9.3 Hactosiwero [orosopa. B
cnyvyae HenonydeHuss baHKOM MMCbMEHHOrO yBeAOMMEHMSI O pacTtopXeHuu [orosopa, baHk cumnTaeTr ato
Bblpa)keHnem cornacusi KnmeHta Ha usmeHeHue ycrioBum.

7.4.3. B nobo MOMEHT, MO NMUCbMEHHOMY 3asiBMEHMIO, OTKA3aTbCA OT UCMOSb30BaHUs KoOHTakT-LueHTpa, a
TaKke OT ApYrux ycnyr, npegoctaBnsaemMbixX B paMkax Hactosiwero [loroeopa;

7.4.4. Monyyatb OTyeTbl B OTAENEeHUM BaHka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEMWCMOSIHEHME W HeHaanexalee MCMofiHeHne oba3aTenbCTB Mno
HacToswemy [loroBopy B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccunckon ®epepaumm v HacTosLLUM
[oroBopom.

8.2. KnueHT HeceT OTBETCTBEHHOCTb 3a Bce onepauuu, nposoaumble KnueHtom B OTgeneHusx badka, B
HbaHkomaTax baHka, a Takke nNpu ncnonb3oBaHumM ycnyrn KoHTakT-LeHTpa.

8.3. [Jo momeHTa wusBeweHua baHka o6 YTpaTte Cpegcte poctyna, Kaptel mnu MNWH KnueHT Hecet
OTBETCTBEHHOCTb 3a Bce onepauum no Cyetam, COBEpLUEHHbIE MHBIMK NUUaMu ¢ Begoma unu 6e3 Begoma
KnneHra.

8.4. baHK He HeceT OTBETCTBEHHOCTW B Cnydae, ecnv WHpopmauus, nepegasaemas nNpu UCMNOMNb30BaHUU
ycnyr 6aHkomata baHka n KoHTakT-ueHTpa B ToM uucne o Cuetax, Kaptax, CpeacteBax goctyna, CTaHet
M3BECTHOM WHbIM fWLaM B pesynbTaTte NpocrnyLiMBaHWS WNU NepexBaTa kKaHama COTOBOW U TenedOHHON
CBS3U BO BpeMS UX UCMOMb30BaHMWs, a Takke B cnyvYae HeJobpocoBECTHOrO BbiNONHEHUA KnneHTtomM ycnosui
XpaHeHusa n ncnonb3osaHnsa Cpencts gocryna.

8.5. baHK He HeceT OTBeTCTBEHHOCTU 3a cbou B paboTe noyTbl, IHTepHeTa, ceTen CBA3WU, BO3HMKLLWE MO He
3aBucaWMM OT baHka npuynHam 1 noBnekwwne 3a cobon HECBOEBPEMEHHOE MONTYYEHUE UMM HEMONy4YeHue
KnueHtom yBegomneHun baHka v Beinucok no Cyety.

8.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUS  WCMONHEHUS MOPYYEHWNR, BblAAHHbIX
HEyrnonHOMOYEHHbIMX  NUUamMK, B Tex Ccryyasx, Korga C  UCNoNb3OBaHWMEM  MPedyCMOTPEeHHbIX
3akoHogatenbcTBoM Poccunckon ®efepauun n HactoAwmm Jorosopom npouenyp baHk He Mor ycTaHOBUTL
hakTa Bblgaun pacnopskeHnst HEYNOSTHOMOYEHHBIMY fNLLAMMN.

8.7. CTopoHblI 0cBOGOXOAIOTCS OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEWUCMOSNHEHNE UMW HEHaanexallee
nucnonHeHne obsasatenbCTB No HacToswemy [loroBopy, €criv OHO Bbi3BaHO (hakTopamMum HenpeoaonMmon
Cunbl, T.e. 4pe3BblMalHbIMW W HENpegoTBpaTMMbIMKM  OOCTOATENbLCTBAMW, B TOM YMUCHE CTUXUAHLIMU
SIBNEHUSAMW, BOEHHbIMW OENCTBUSIMW, aKTamMy OpraHoB Bractu. [lpy BO3HUKHOBEHUM OOCTOATENBLCTB
Henpeogonumon cunbl CTopoHa [omkHa B TeyeHue 3 (Tpex) paboumx OHenm B NUCbMEHHOW dopme
npouHdopmupoBaTtb Apyryto CTOPOHY O HEBO3MOXXHOCTW UCMONHEHMS 00513aTENbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTM MO CnopamM M pasHorfacuam, BO3HMKaloWmMm mexay KnveHtom un
onepaTtopamun COTOBOM CBS3M BO BCEX Cny4vasix, KOrfa crnopbl U pasHormacus He OTHOCHATCS K NpeaoCcTaBrneHuto

ycnyr 6aHka.

8.9. bBaHk ocBoGoxgaeTcs OT WMYLLECTBEHHOW OTBETCTBEHHOCTM B Cryyae TexHu4eckux cboes
(oTkntoveHne/noBpexaeHne SnNeKTponuTaHus u ceTen cBdA3W, cbou nporpammHOro obecneyeHns wu
NpoBefEeHNEe perfnaMeHTHbIX (TeXHMYecKknx) paboT MpPOLECCUHIOBOrO LeHTpa M 6asbl AaHHbiX baHka,
TexHu4yeckne cbom B MeXAyHapOoAHbIX NMATEXHbIX CUCTEMaX), MOBMNeEKWMe 3a COO0N HeBbinonHeHne baHkom
ycnoBuin HacTosiwero [lorosopa.

8.10. OrteetcTBeHHOCTb baHka nepen KnuveHTOM orpaHuyMBaeTCsi [OKYMEHTANbHO MOATBEPXKAEHHLIM
peanbHbiM yuiepbom, Bo3HUKWKMM Yy KnueHTa B pesynbTate HenpaBOMEpHbIX AEWCTBUA unn 6e3gencteus
BaHka, gencrByowero npegHaMepeHHo Unn ¢ rpybon HEOCTOPOXHOCTBI. HU npu kakmx obcTosiTenbcTBax
BaHk He HeceT nepean KnueHTOM OTBETCTBEHHOCTb 3a Kakume-nnmbo KOCBEHHble YObITkM (B TOM 4yucre 3a
YNYLLEHHYIO BbIrogy).

9. CPOK ENCTBUSA U NOPAOOK PACTOPXXEHUA OrOBOPA

9.1. Hactoswun OoroBop cuMTaeTcsl 3aknioveHHbIM Mexay CTopoHamu c¢ gaTbl, onpegerieHHom B n. 2.1
HacToswero [lorosopa.

9.2. KnneHT BnpaBe B OAHOCTOPOHHEM MOpsiAKe pacToOprHyTb HacToswwmin [JoroBop, MMCbMEHHO YBELOMUB
BaHk 0 cBoeM peLueHun.



9.3. KnueHT obs3aH He MeHee yem 3a 60 (LwecTbOecAT) kaneHOapHbIX OHEW OO0 npefnonaraemMon Aatbl
pactopxxeHus [oroBopa obpatutbcsa B baHk c 3adBneHnem o pactopxeHun [orosopa, Mo dopme,
yCTaHOBMNEeHHON BaHkoM, B BUAE OpPUTMHANbHOrO 3K3emnnsapa, noanucaHHoro KnveHTom coBCTBEHHOPYYHO U
UCMNOSNIHEHHOro Ha ByMaxHOM HocuTene K OAHOBpPEMEHHO BO3BpaTuTb B baHk Bce pgenctsylouune KapThl,
BbiNyLleHHble B pamkax [orosopa. lMpy HeBbINOMHEHUM yKazaHHOW 06A3aHHOCTM, OTBETCTBEHHOCTb 3a BCe
HebnaronpuaTHble nocneacTBust HeceT KnneHT.

Mpu Hannumn y KnueHta K MOMEHTY 3akpbiTua nocnegHero Cyeta KnveHTa HenoraweHHOW 3af40MKEHHOCTH
nepen baHkom no [oroBopy, B TOM 4ucre no onnate komuccun baHka, gencrteme [JoroBopa npekpaliaeTcs
nocrne NoJsiHOro NoraweHnst Takon 3aJ0MKEHHOCTMW.

PacTtopxeHne unu npekpalleHue [loroBopa SBnsieTCst OCHOBAHWEM 3aKpbITusa Bcex CyeToB KnveHTa.
PactopxeHne [oroBopa ntobor 3 cTopoH He 03HayaeT ocBoboxaeHune KrnumeHTta oT ero obs3aTenscTs no
paHee COBEpLUEHHbIM cAeflkaM M onepauusiM, B TOM 4ucrie oT HeobXoOuMbIX pacxodoB M Beinnat (nnar,
komuceui) banky B cootBeTcTBMM € Tapudamm baHka.

Mpn Hanuumm Ha 3akpbiBaeMoM CuyeTe OeHeXHbIX cpeacTsB, ONMOKMPOBaAHHbLIX B COOTBETCTBUM C YCIOBUAMMU
HacToswero [loroBopa, Ans WCMOMHeHus pacnopsbkeHnni no Cuety, npuHATbIX Bankom oT KnueHTta K
WCMOSTHEHMIO A0 MOMy4eHust 3asBneHns o 3akpbiTum CyeTa, CuyeT 3akpbiBaeTcs Mpu YCNOBUMM UX OTMEHDI
KnueHTom, a B crny4yae HEBO3MOXHOCTU OTMEHbl TakuX pacnopsbkeHun, CuyeT 3akpbliBaeTcsl Mnocre ux
ncnonHenuns bBaHkom.

C momeHTa 3akpbiTnsi CyeTa OTMEHSIOTCA AnuTenbHble nopyveHus Knuenta no Cuety, BaHk npekpaiwaet
NPUHUMATBL K UCMOJTHEHMIO NNATEXHbIE NMOPYYEHUSA U NHbIE pacnopsbkeHnst KnveHTa, u npekpalyaeT 3a4ncnsaTb
Ha CyeT nocTynarwLue geHexXHble CyMMbl, U BO3BpallaeT UX B aApec OTNpaBUTENS He NO34HEee CriefyoLlero
3a AHEM NOCTYNNeHMs cpeacTB paboyero gHs.

B cnyyae npekpawexua pencteua [oroBopa CpeactBa pocTtyna, BbldaHHble B pamkax [lorosopa,
o0bsBNATCA HepdencTBUTENbHLIMU. CoBepLleHMe onepauni nocpeactBoM WMHTepHeT GaHka, ycnyr «CMC
nHopmupoBaHus», « CMC nopyyeHune» n KoHTakT ueHTpa bnokmpyetcst baHkom.

9.4. PacTopxeHue HacTosLlero [JoroBopa BrieveT 3a coboi npekpalleHne AeNCTBUS BCEX 3aKIMHOYEHHbIX B €ro
pamkax [JoroBOopoB 0 NpeAocTaBneHmm 6aHKOBCKOrO NpOAyKTa.

9.5. PacTopxeHue oTaensHoro [jorosopa o npefocTaBneHnm 6aHKOBCKOrO NpoaykTa, 3akMoYeHHOro B pamKax
HacToswero [loroBopa, He BrieveT pacTopeHue HacTosero [orosopa. MNopsigok pacTOpXXeHUs1 OTAENbHOro
[oroBopa o npegocTaBneHnyM OGaHKOBCKOrO MpoAyKTa, 3aKMYeHHOro B paMkax Hactosiwero [orosopa,
onpeferneH cooTBeTCTBYOLLMMU [punoxxeHnamm kK HactosLemy [lorosopy.

9.6. baHk BNpaBe B 0OQHOCTOPOHHEM MOPsSiAKE pacTOpPrHyTb HacToswmin Jorosop npu otcytcTBun y KnneHTta
pencreytowwmnx CyeTos.

9.7. 3akpbiTne CuyeTta/-oB 1 Bo3BpaT KnneHTy ocTaTka AeHexHbIX cpeacTB co CuyeTa/-oB OCyLIEeCTBNSAETCH B
nopsigke u B CPOKW, YCTaHOBIEHHblE 3akoHopaTenscTBoM P® 1 [loroBopoM 0 npefgocTaBrneHun 6aHKoBCKOro
npoaykTa, 3aKrni4YeHHOro B paMkax HacToswwero [Jorosopa.

10. 3AKIMKOYUTENBHbIE MNOJNTOXEHUA

10.1. Hactoswun JorosBop GydeT perynupoBaTbCs M TOMKOBATbCS B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumn. Bce Bonpochl, pasHornacuss unu TpeboBaHus, BO3HMKAKOLWME W3 HACTOSLLEro
HoroBopa nnu B cBA3M C HUM, nognexart yperynuposaHuto CTopoHamu nyTem neperoBopos. [pu oTcyTcTBUM
cornacus crnopbl U pasHornacus no nckam n 3asiBreHuam baHka nognexaTt pacCMOTPEHMIO CYOOM MO MeCTy
HaxoxaeHus MonosHoro ocuca baxka (r. Knupos, yn. NpeobpaxeHckas, a. 4). Cnopbl 1 pasHornacusi No uckam
n 3aaBneHuamM KnueHta noanexaT pacCMOTPEHUIO MO MeCTy HaxoxaeHus TonosHoro oduca baHka (r. Knpos,
yn. MNMpeobpaxeHckas, 4. 4).

10.2. Ycrtynka KnumeHTOmM cBOMX npaB M 00si3aHHOCTEM MO HacTosilemy [loroBopy He MOXeT ObITb
ocyllecTBrneHa 6e3 npeaBapuUTENbHOro NMCbMEHHOro cornacusa baxka.

10.3. CTOpOHbI Npu3HalT UCnoNnb3yemble UMM MO HacTodwemMy [oroBopy CUCTEMbI TENEeKOMMYHUKaL MR,
06paboTkM N xpaHeHUs MHOPMaLUMKM OCTAaTOUHbIMK ANsi obecneveHns HageXXHon n 3hdEeKTUBHON paboThl
npu npueme, nepepgadye, obOpaboTke W XpaHEHUW WHdOpMauMM, a CUCTEMY 3alunTbl MHdOpMaLUN,
obecrneynBaloLlylo pasrpaHuMdeHMe [JocTyna, wudpoBaHMe, GopMUpoBaHME W MNPOBEPKY MOASMHHOCTU
CpepncTe gocTyna 4OCTAaTOYHOM AN 3aWuTbl OT HECAHKLMOHMPOBAHHOMO AOCTYNa, NoATBEPXXAEHMSI aBTOPCTBA
W NOANWHHOCTU MHAOPMaLUK, CoAepXallencsa B MNOMydYaeMblX 3MEKTPOHHbIX OOKYMEHTa, u pasbopa
KOHQMUKTHBIX CUTYyauun.

10.4. MNoaTeepxaeHnem VaeHTudukaumm n AyteHTudunkaumm KnneHta npu ncnonb3oBaHuu ycnyru KoHTakT-
LEeHTpa, SBNAKTCA ayamos3anucu W SNEeKTPOHHbIE [OKYMEHTbl (3MEeKTPOHHbIE >KypHaribl, 3fEeKTPOHHbIE
NPOTOKONbI U T.A4.), XpaHswuecs B baHke. Ayanosanucb 1 9NeKTPOHHbIE AOKYMEHTbI (3N1EKTPOHHbIE XXYpHanbl,
3NEKTPOHHbIE NPOTOKOfLI K T.M.) NpegocTaBnsaoTca baHKkoOM B KayecTBe NoATBEpXAaKLMX OOKYMEHTOB Mpwu
pacCcMOTPEHUN CMOPHBLIX CUTYaLUUii, B TOM Yucne B cyae (Mpu Hanmyinm TEXHUYECKOM BO3MOXHOCTH).

10.5. CTOpOHbI Npu3HaT Cnocobbl 3alWnTbl MHOPMaLMK, MUCMNOMb3yeMble Npu MOAkMYeHnn KnuneHta K
ycnyram baHka, nepepade KnueHty CpeactB poctyna M Mpu OCYLLECTBIEHWM OOMEHa 3MEeKTPOHHbIMU
OOKYMEeHTaMn C  ucnonb3oBaHnem ycnyrm  KoHTaKT-UueHTpa, npedHasHayeHHbIM Anst  YAaneHHOoro
obcnyxmBaHua KnveHTa, 4OCTaTOMHbIMK A1 3aLMTbl OT HECAHKLMOHMPOBAHHOIO AOCTyNa K 3TMM cucTemam,
NnoATBEPXKAEHMS aBTOPCTBA U NOAJIMHHOCTU 3NIEKTPOHHBIX AOKYMEHTOB.

10.6. CTOpoOHbI MpU3HaKT B KayecTBe €AMHOW LWKanbl BpeMeHu MockoBckoe Bpemsi (GMT + 03:00) wu
00s3yl0TCs NogaepXunBaTtb CUCTEMHOE BPEMSI CBOMX annapaTHbIX CPeacTB, UCMOMb3yemblx AN paboTbl C



ycnyro KOHTakT-LLeHTPOM C TOYHOCTLIO 0 5 (nATK) MUHYT. py 3TOM onpeaensowmmM BpeMEHEM SIBMSIETCS
Tekyllee BpeMsi N0 CUCTEMHbBIM YacaM annapaTtHbIX cpeacTs baHka.

10.7. Bce nucbma, yBeOOMNEHWs], U3BELLIEHNST U MHble coobleHns (ganee — «CoobLeHns») HanpaBniaTCs
CTtopoHamn apyr Apyry B MUCbMEHHOW (hopMe B COOTBETCTBUM C pekBuauTamu KnueHTa, ykasaHHbIMU B
3asBneHun-AHkeTte/B AHkeTe KnueHta, u pekBmantamum baHka, ykasaHHbiIMM B pasgene 11 HacTosliero
[orosopa.

10.8. baHk HanpaensieT CoobweHns KnneHty ogHnm n3 criefyowmx cnocobos:

10.8.1. NO 3MEKTPOHHON MOYTE — CcYUTaAeTCs nony4vyeHHbiM KnneHToM B aaty otnpasneHuss CoobuieHus,
YKa3aHHYH B 3fIEKTPOHHOM MpoTokone nepegayn CoobueHns (B aN1IeKTPOHHOM BUAE);

10.8.2. yepe3 oTAeneHNst NOYTOBON CBA3M 3aKas3HbIM MUCbMOM — CUYUTAETCs nonyyYeHHbeiM KnveHTom B Aaty,
YKa3aHHy0 B yBeAOMIIEHUN O BpyyYeHun CoobLieHnss ¢ 3aka3HbiM NMMCbMOM, Nnbo TenerpaMmmbl. CoobLleHust
HanpaBnaAKTCA MO NocrneaHeMy U3BecTHOMY baHKy MOYTOBOMY agpecy, U CUMTAKTCHA AOCTaBMEHHbIMU, Oaxe
ecnu KnueHT no atomy agpecy 6onee He NPOXUBAET;

10.8.3. yepe3 oTAeNeHNs1 MOYTOBOW CBSA3WN MPOCTbIM MUCbMOM — CUYUTAETCsl OTnpaBneHHbIM KnneHty B aaty,
YKa3aHHYH ornepaTopoM MOYTOBOM CBSI3M B peecTpe nepefadn koppecnoHaeHumn. lNMncbemo HanpaBnsieTcs no
nocnegHemy usBectHoMmy baHKy MoO4YTOBOMY agpecy, U CuMTaeTcs AOCTaBneHHbIM, Aaxe ecnu KnveHT no
3TOMY agpecy bornee He NpOoXMBaET;

10.8.4. yepe3 coTpygHuka baHka B OTaeneHum - cuuTaeTcs nonyyvyeHHblM KnveHTOM B gaTy BpyyeHwus,
yKasaHHylo B OymaxxHom ak3emnnspe CoobLeHuns;

10.8.5. nytem HanpaBnexHnsas CMC-coobweHns Ha Homep TenedoHa cotoBonm cBs3u KnueHTta - cuuTaetcs
nonyyeHHbiM KnueHtom B gaty otnpaBneHnsa CMC-coolLleHuns, OTpaKeHHYH0 B 3NIEKTPOHHOM oT4yeTe baHka.

11. AOPEC U PEKBU3UTbl BAHKA

AKB «BsaTka-6aHk» OAO

610000, r. Knposg, yn. NpeobpaxeHckas, 4. 4;

kop/cyeT 30101810300000000728 B 'PKL 'Y LU P® no Kuposckoii obnactn, BUK - 043304728;
NHH - 4346001485, OI'PH - 1024300004739.



lpunoxeHue Ne1

k [Jocoeopy o KoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyecKkux nuy,

e AKb «Bssimka-6aHk» OAQ,

O6wue ycnoBus OTKPbITUA U 06CIYy)XXMBaHMA 6aHKOBCcKoro Cyeta domsamnyeckoro nuua
B AKB «Bstka-6aHk» OAO
(nanee — «O6wwue ycnoBus no Tekylemy cueTy «KpeauTHbINY)

1.0BLLMUE NMONOXEHUA

1.1 Hactoswme O6Gwwme ycnosua no Tekywemy cueTy «KpeantHbin» npusHatotcs [dorosopom
BaHKOBCKOro cyeTa, ABMSTCA HeoTbemnemow yacTtbio [loroBopa, onpeaenstoT nopsgoKk OTKPbITUS U
obecnyxumBaHusa Tekywero cyeta "KpeantHblny.

1.2.Bce, 4TO He onpegeneHo Hactosawum [loroBopoM GaHKOBCKOrO c4yeTa, perynupyetcs
3akoHogaTenbcTBoM Poccuickon Pegepaumm n 6aHKOBCKMMN NpaBuiamu.

1.3. JdeHexHble cpenctBa, pasmelleHHble KnveHToM Ha cyeTe B baHke, Bkntoyas HayucrneHHble Ha
OCTaTKM MpOLEHTbl, 3acTpaxoBaHbl B MOPsSAKe, pasMepax W Ha YCroBMSAX, YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon degepauun.

1.4. JoroBop GaHKOBCKOrO cYeTa CYMTAETCH 3aK/MOYEHHbIM C MOMEHTa OTKpbITMS BaHkom KrmeHTy
Tekyuwero cueta «KpeauTHbIny.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. baHk 06513yeTca oTKpbITh KnneHTy Tekywnin cyeT «KpeautHbiny (ganee — «C4eT») 1 OCyLwecTBNSATbL
obcnyxumBaHve KnveHTa npu ycrnosum, 4YTo nognexaiime coeplieHuto no C4eTy onepaunm He CBSA3aHbI
C OCyLLeCTBNEHNEM NpeanpUHNUMaTENbCKON AeATENbHOCTY.

2.2. baHK nmeeT npago:

2.2.1. He BbINOMHATb onepauun no CyeTy, ecnmn OHM He COOTBETCTBYIOT TPeOOBaHUSAM 3aKOHOA4ATENbCTBA
P®, aktoB baHka Poccun, 6aHkoBCkuM npaBunam, [JoroBopy 6aHKOBCKOro cyeta, Nopsaky ohopmMIieHns
pacyeTHbIX JOKYMEHTOB, CpokaM ux npeacTtasneHus B baHk n 1.4.;

2.2.2. nNpy NOfy4YeHMM TMPOTUBOPEYUMBLIX YKa3aHUM W/MUMM AaHHbIX B OTHOLUEHMU §UL, WMEILLNX
MOMHOMOYMSA Ha pacrnopsbkeHne Haxogaswmmucsa Ha CyeTe AeHeXHbIMU cpedcTBaMu, NPUOCTAHOBUTL
onepauun no CYeTy J0 BbIACHEHUS BCEX OBCTOATENLCTB;

2.2.3. 6e3 0oNONHUTENBHOrO/-bIX pacnopsixeHus/-uin KnneHta (3apaHee AaHHbIN akLEenT) ChUcbiBaTb CO
CueTa pOeHexHble cpefcTBa B chnyvae WX OWMBOYHOro 3auncneHus Ha CueT (BHe YCTaHOBMEHHOW
ovepedHOCTM NnaTexen), a Takke B criyyasx, NpeaycMOTPeHHbIX 3akoHodaTenbcTBoM PP, aktamn baHka
Poccum n/vnmn nHeiMun 3akntioveHHbIMu mexay CTopoHamu goroBopamu (CornawieHvsimm).

2.2.4. 3a coBeplleHMe onpederieHHbIX onepauuin no Hactoswemy [oroBopy 6aHKoBCKOro cyeta w/unm
OTKpbITbIM KnueHTy Ha ocHoBaHum [oroBopa OaHKOBCKOro cyeTa cyeTam, a TakkKe 3a COBEepLUEeHue
BaHkom Opyrvx OencTBun n/vnm okasaHme UM OMOSTHUTENbHBIX YCIYT, CBA3AHHbLIX C UCMOSIHEHMEM 3TOrO
poroeopa, baHk MoXeT B3MMaTb KOMUCCUOHHOE BO3HarpaxgeHue B pasmepe, onpegeneHHoMm tapudamu,
KoTopble ycTaHoBneHol baHkoM Ha pgaTy coseplleHus onepauun. KoMUCCUMOHHOe BO3HarpaxaeHue
B3MMaeTCcs nyTeM yaepxaHus BaHKOM CyMMbl Takoro BO3HarpaaeHwss U3 CyMMbl CPedCTB Ha cyeTe
nnéo ynnauyusaetcs KnneHtom BaHKy OoTAENbHO B MOMEHT BbIMOMHEHMSI COOTBETCTBYHOLLEN onepauuu
(coBeplueHUs OeCTBUS, OKasaHus ycnyru).

3. OCOBEHHOCTW COBEPLLUEHUA OMNEPALMA NO CYETY

3.1. HauncneHue npoueHTOB 3a Hann4ine cBOGOAHbIX CpeacTB Ha CyeTe u nx ucnonb3oBaHne baHkom He
npou3BogunTCS.

3.2. PacxogHble onepauum no CyeTy OCYLLECTBASKTCA TOMbKO B LENsAX NoraweHus 3adorHKEHHOCTU
KnueHTa nepen BaHkoM Mo 3akO4YEHHOMY/-bIM MEXAY HUMMW OOroBOpY/-am O NPefoCTaBneHUn KpeamTa
hu3mdeckomy nmLy, a Takke B LIENSX NepedncneHms/Bbiaayqn octatka AeHexXHbIX CpeacTB, HaxoasLmxcst
Ha CyeTe, Npu ero 3akpbITUN.

3.3. MNepeBoa oeHexHbIX cpeacTB co CyeTa OCYLLECTBNSETCS UCKIOYUTESNIBHO HA OCHOBAHUM 3asiBNIEHUS
KnueHTa, a HeobxoanMble A4S 3TOrO pacyeTHbIe JOKYMEHTbI COCTaBNSOTCA U nognucbiBatoTcs baHkowm.

4. NMPEKPALLEHVE OOIOBOPA N PA3PELLEHUE CIMOPOB

4.1. C momeHTa nonydeHuss BbaHkom 3asBneHus KnveHTa O npekpawieHun AeNCTBMS HACTOSLLEro
HoroBopa GaHKOBCKOrO cyeTa W 3akpblTum CuyeTa, BCTYMNNEHMS B 3aKOHHYH CWIY pelieHus cyga o
pactopxxeHun [doroBopa ©aHKOBCKOro cyeta nmbo C MOMEHTa MpekpalleHusl ero OeNCTBUS MO UHbIM
OocHOBaHusIM BaHK npekpallaeT NpMHUMaTb K UCMOMTHEHUIO pacyeTHO-AEHEeXHble JOKYMeHTbl KnneHTa n
ocywiecTBnaTe onepauun no CyeTy (3@ WCKMOYEHMEM  oOMnepauui, KOTopble CBSi3aHbl C
nepeuyncneHmemM/Bbigavyent octatka OeHeXHbIX CpeacTB, Haxoaswmxcs Ha CyeTe), a nocTtynawowime Ha
CueT peHexHble cpeacTBa Bo3BpallaTcsa baHkom B 0bcnyxumBatolime nNnaTenbLUMKOB 3TUX OEHEXHbIX



CpPeAcTB KpeauTHble opraHuM3auMn 1 ¢ HasBaHHOro MomeHTa KnueHT He Bnpase npeabaBnaTb K baHky
Kakne-nubo npeTeHsun, npsMoO MUIM  KOCBEHHO CBA3aHHble C HeucrnonHeHvem baHkoM cBOMX
obsa3aTensCcTB, NPeaycMOTPeHHbIX [loroBopomM 6aHKOBCKOroO cyeTa.

Mpu atom KnuneHT 06a3aH HesameanuTenbHO npeacTaBuTb baHky nNUCbMeHHOe NoATBEpXAeHWe
CYMMbl OCTaTka OEHEeXHbIX cpeacTB, Haxoaawwmxca Ha CyeTe, a B cnydae Hanuvuums Takoro ocratka —
natb baHKky nopydeHme Ha nepeuncrneHve 9TOro octaTtka Ha Apyrov cyeT nubo Ha ero Bblgadvy B
Hanu4Hou copme.

OcTtatok HaxogsaLwmxcsa Ha CyeTe AeHexHbIX CpeacTB nepevncnsaeTca baHkom Ha Apyron cyeT unm
BbigaeTcad KnueHTy He no3gHee cemu [Hew nocne nonyyeHms bBaHKOM  COOTBETCTBYHOLLErO
nopyyeHus/pacnopsbkeHua Knvexta.

Mpwn otcytcTBUM Ha CyeTe ocTaTka AeHeXHbIX CPeacTB NMbo nocrne ero nepeyncrieHns Ha gpyron
cyet (Bbligaun KnueHTy) baHk 3akpbiBaeT CuyeT B nopsgake, NpedyCMOTPEeHHOM 3akoHodaTensctsom PO,
aktamun baHka Poccun n ycTaHOBREHHbIMU B COOTBETCTBUM C HUMW BaHKOBCKMMW NpaBuniamu.

4.2. lMpekpaweHne pewncteua [oroBopa 6aHKOBCKOro cuyeTa u 3akpbitme CueTa He ocBoboxparoT
KnueHTa oT ncnonHeHus ero o6a3atenscTB neped baHkom, KOTOpble BO3HUKM 4O 3TOr0 MOMeHTa nnbo
B CBSI3M C NpekpalleHnem genctens [loroBopa 6aHKOBCKOro cyeTa u 3akpbituem Cueta.



lpunoxeHue Ne2

k [Jocoeopy o KoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nauy,

e AKb «Bsimka-6aHk» OAO

O6wue ycnoBus OTKPbITUSA U 0GCNYy)XXMBaHUA 6aHKOBCKOro Cuyera
(ans npoBeageHUs (pM3nMYECKMM NULIOM onepaLmi ¢ UCNOJSIb30BaHUEM MeXAYHapOAHbIX
6aHKOBCKUX KapT)
B AKB «Bsatka-6aHk» OAO
(nanee — «O6wme ycnosus no TekyLleMy cyYeTy AN onepauuin ¢ UCNoNb30BaHMEM BaHKOBCKMUX
KapT»)

1.1. Hactosawwme O6wue ycnosus no Tekywemy cyeTy AN onepauuin ¢ Ucrnosib3oBaHMeM GaHKOBCKMX
KapT npwusHatoTcs [loroBopom 6aHKOBCKOro cueTa, SBMSATCA HeoTbemnemon 4actbio [orosopa,
onpegensoT Nopsagok OTKPbITUA U obcnyxmnBaHus Tekywero cyeta Ansd onepauuin ¢ MCNOMNb30BaHUEM
MeXOyHapOAHbIX 6aHKOBCKUX KapT.

1.2. Bce, 4TO He onpegeneHo HactoAwwmMm [loroBopom 6aHKOBCKOrO cyeTa, perynumpyertcs
3akoHogaTtenscTBom Poccunckon ®egepauumn n 6aHKOBCKMMY NpaBunamm.

1.3. [leHexHble cpeacTsBa, pasmelleHHble KnveHToM Ha cyeTe B baHke, BKMYyas HayucreHHble Ha
ocTaTKW MpOLEHThbl, 3acTpaxoBaHbl B MOpPsAKe, pasMepax W Ha YCroBUAX, YCTaHOBIEHHbIX
3akoHogaTenbcTBOM Poccuinckon degepauun.

1.4. OoroBop 6aHKOBCKOro cyeTa CYMTaeTCHA 3aKkMlYeHHbIM C MOMEHTa OTKpbiTUA baHkoMm KnuveHty
TekylLero cyeTa aAnsa onepaunii ¢ UICNONb3oBaHWEM MeXAyHapoaHbIX 6aHKOBCKUX KapT.

2. TEPMUHbI U ONPEQENEHUA

2.1. CueT — Tekywumm c4yeT, OTKpbiBaembli baHkom KnneHTy pans nposegeHus Onepauun c
ucnons3osaHuem KapTbl.

2.2. Kapta — mexgyHapoaHasi/-ble 6aHkoBckasi/-me kapTta/-bl COOTBETCTBYHLLEN MMATEXHON CUCTEMBI,
BblgaBaemas/-ble baHkom B nonb3oBaHne Ha ocHoBaHuKM [JoroBopa 6aHKOBCKOro cyeTa.

2.3. Onepauun — npou3BoauMble C mcnonb3oBaHneMm KapTbl onnata ToBapoB (pabot, ycnyr) nubo
nonyyeHve HamnumyHbIX AEHEXHbIX cpeacTB B HGaHkOMaTe MNM B MYHKTE BblAAYM HANU4YHbIX OEHEXHbIX
cpeacts (MBH).

2.4. OepgpadT — cymma npegocraeneHHoro baHkom kpeauTta npu HeAOCTATOMHOCTU MMU OTCYTCTBUM
OeHexHblx cpeacts Ha Cuete. KpeautoBaHme baHkom cuyeta KnuveHTa ocyuwectensieTtcsa npu
ycTaHoBneHHoM Jlumute OBepapadTa.

2.5. Nlumut OBepapadpTa — YcCTaHOBMNEHHasi B COOTBETCTBMM C [loroBopom OaHKOBCKOro cyeTa MU
TapudHbiM  nnaHom/Tapudom/YBegomnennem 06  MHAMBMAOYaNbHBIX — YCINOBUSAX  KPEAWTOBaHUSA
MakcuMarnbHas CyMMma [OEeHEeXHbIX CpPeAcTB, B npeferniax KOTOPOW OcylecTBnseTrca osepapadTHoe
KpeouToBaHue cyeTa (T.e. MakcMMarbHasi CyMMa, Ha KOTOPYK MOXeT OblTb NpoBedeHa onepauus).

2.6. TlnatexHbl MMMUT — CyMMa JEeHEeXHbIX CpeAcTB, goctynHasa Knventy/depxatento KapTel, paBHas
CyMMe ocTaTka AeHexXHbIx cpeacTB Ha Cuete u Jlumnta OBepgpadta/KpeguTHoro numuTa, 3a BblHETOM
CYMMbI 3aJ0JDKEHHOCTU KNUEHTa M CYyMM Onepaunii, COBEPLUEHHbIX C MCMONb30BaHNEM KapTbl, pacyeTsbl
Mo KOTOPbIM €eLLle He coBepLUeHbl baHkoM.

2.7. Kapta ¢ KpegutHbeim numutom/llummtom «OBepapadhT» - nnaTexHas kapTa, Bbinyckaemasa ans
pun3n4eckoro nuua, ¢ NpegocTaBneHnemM peBofbBEPHOro oBepapadTHOro (B0306HOBMNSIEMOr0) KpeanTa ¢
NMMUTOM W CPOKOM AEWCTBUSA, cornacHo O6WwuMM ycrnoBusIM YCTaAHOBIMEHUSI KPEAWUTHOro nvMuTa C
ucnonb3oBaHnem 6aHKOBCKMX KapT K HacTtosiwemy [loroBopy, 3aknoveHHoMy Mexay baHkom u
Knuentom, u Tapudam/TapudHbeiM nnaHom/YBegomneHvem 006  MHOMBMAYaNbHbBIX — YCIOBUSAX
KpeanToBaHuS.

2.8. KpeguTHbln NUMUT — npefenbHas CyMMa [OeHeXHbIX cpefcTB, goctynHas KnueHty/OdepxaTtento
KapTel B TedeHue onpeferneHHoro nepuvoda And COBEPLUEHWs onepauun C  UCMNoMb3oBaHMEM
MeXOyHapOAHbIX 6aHKOBCKMUX KapT.

2.9. Kpegut —yactb KpeguTtHoro numuta, npegoctaBneHHoro KnneHTy.

2.10. Cpok pewncteus Oepgpacdta — nepuopn Bpemenu oT [aTbl npepoctaerneHua OeepapadTa 4o
MOMEHTa €ro MoJIHOro MoralleHnsa no 4YactaMm (B paccpoudKy) B cocTaBe MuHMManbHbIX nnaTtexen vunm
OO0CPOYHO, YCTaHOBIEHHbIM Tapudamun/lporpammon kpeautoBaHusa baHka.

2.11. MakcumanbHbIi  HENpPEepbIBHBIA  CPOK  HanMuuMs  3adO0fMKEHHOCTM MO  MOrawweHuo  Kaxgoro
oBepapadTa - yctaHaBnmMBaeTcd B COOTBETCTBUU ¢ Tapudamu.

2.12. Cton-nncT - cnucok KapT, ¢ ucnonb3oBaHnem KoTopbix OnepaLmm npoBOAUTLCS HE AOIMKHBbI.

2.13. PacyeTHbI Nnepuo — OAWH rod, UCHUCNSIEMbIN C Mecsila, creaylowero 3a MecsiueM, B KOTOPOM
3aknoyeH [loroBop 6aHKOBCKOro cyeTa.

2.14. MNepuoguyecknii nepeBos - NepeBo], pasMep KOTOpOro onpeaeneH U3 pacyeTta 3a onpenerneHHbIn
PacueTHbIn nepuoa.

2.15. TapudHbIn NnaH — cocTaBHasa YacTb Tapudos baHka, ycTtaHaBnumBatoLLas Ans COOTBETCTBYHOLLENO
Buaa (HaumeHoBaHus) KapT cneuvanbHble YCIOBUS KpeauToBaHMs. YCNOBUSA MpefocTaBrieHns



kpeagutoB/Kapt ¢ KpegutHeim  numutom/Jiummntom  «OBepapadT», YykasaHHble B  TapudHOM
nnaHe/Tapudax/yYBegomneHun o6 MHOMBUAYalbHbIX YCIOBUAX KpeauToBaHu4, MMeroT
NpevMyLLEeCTBEHHYIO CUMy B OTHOLIEHMU ycrnoBuin [oroBopa 6GaHKOBCKOrO cueTa, perynvpyoLmx
COOTBETCTBYIOLLNE OTHOLLEHMS.

2.16. ebeToBas (pacyeTHas) kapTa - GaHKOBCKasa kapTa, Bbinyckaemasa Ans u3nyeckoro nuua, ans
coBeplUeHus onepauni eé [epxxatenem B npegenax cobcTBeHHbIX cpeacte KnueHra.

3. OBLWME NONOXEHUA

3.1. Ha ocHoBaHuu 3asBnenHusi-aHkeTbl unu 3aseneHns KnueHTa v npeactaBrieHHbIX UM Haanexalle
O0POpPMIEHHBIX JOKYMEHTOB, NepeyYeHb KOTOPbIX onpeaenseTcsa 3akoHogaTenscteBoMm PP, aktammn BaHka
Poccun 1 ycTtaHOBNEHHBIMY B COOTBETCTBMU C HUMM BaHKOBCKUMW NpaBunamMu, baHk oTkpbiBaeT KnneHTty
Cuer, BbigaeT KapTy, npou3BoauT pacyeTHo-kaccoBoe obcnyxumBaHue KnueHta, coBepas no Cuyety
onepauun, NpeaycMOTPEHHble Ang CYETOB [[aHHOro Buaa 3akoHodatensctBoM PO, aktamu baHka
Poccumn n yctaHOBMEHHbIMU B COOTBETCTBUN C HUMU BAHKOBCKMMW NpaBunaMu, a Takke npumMeHseMbiMu
B GaHKOBCKOWN npakTuke obblyasMn genoBoro obopoTta, Npu YCnoBuu, YTO NOAMNEXaLlMe COBEPLUEHUIO NO
CueTy onepauumn He CBsI3aHbl C OCYLLECTBIEHUEM NpeanpuHUMaTENbCKON OeATENBHOCTMW.

3.2. Topspok ucnone3oBaHus KapT perynupyetca 3akoHogatenbctBom PO, aktamu BaHka Poccun,
HacToswmM [loroBopom H6aHKOBCKOrO cyeTa, a Takke npasunamu nrnaTexHon cucTembl (B 3aBUCMMOCTU
OT NpuHaanexHocTn KapTbl K COOTBETCTBYIOLLEN NNATEXHON CUCTEME).

4. OBA3AHHOCTU U NMPABA

4.1. BaHk obsa3yeTcH:

4.1.1. oTkpbITb KnneHTy CueT He nosgHee 5 (NsiTn) paboumx gHEN, ¢ MOMEHTA MONyYeHMs JOKYMEHTOB,
HasBaHHbIX B N. 3.1 [JoroBopa 6aHKOBCKOro cHeTa;

4.1.2. BolgaTe KapTy He nosgHee 15 (natHaguatv) pabounx gHem ¢ AaTbl NOMAYyYEHWs MUCbMEHHOrO
3asBneHusa-aHkeTbl KnveHTa;

4.1.3. no ucteyeHnn cpoka pencteumst Kaptel, B cnydae ee yTtpartbl, a Takke ecnu Kaprta ytpatut
paboTtocnocobHocTb, cornacHo Tapudpam baHka, BbigaTb HoByto KapTy He nosgHee 30 (Tpuguatu)
pabounx gHewn ¢ aatbl NONyYEHUS MMCbMEHHOTO 3asiBrieHnsa KnueHTta o npegocTtaBneHun tTakon KapTei;
4.1.4. obecneunTb NpoBeaeHne pacyeToB nNo Onepauusm;

4.1.5. 3auncnaTb Ha CyeT nocTynawLme Ha Hero B 6e3HanMYHOM MopsiAke UMM BHOCUMbIE B HaNUYHOW
dopMe [eHexHble CPeACcTBa He Mo3gHee Tpex pabouvx AHEN, HadmHasa co AHA nocTynneHus B BaHk
COOTBETCTBYIOLLErO MNMaTeXHOro [JOKYMEHTa, €ecnvM 3TW ofnepauum COOTBETCTBYIOT TpeboBaHUAM
3akoHogatenbctBa P®, aktoB baHka Poccun, ©0aHKOBCKMM MpaBuram, HopmaTtMBaMm, MOPSAKY
OChOPMIIEHUSA pacyeTHbIX OOKYMEHTOB, Cpokam WX npeactaBneHus B baHk, HacTosiwemy [JoroBopy
©6aHKoBCKOro cyeta u T.4.

4.1.6. HopmupoBaTb aBTopuayowmn Onepaumm NPoOLECCUHIOBBIA LEHTP 00 nameHeHun NnatexHoro
nMMuTa He nosgHee pabo4yero OHs, cneayloLwero 3a 4aTon naMmeHeHus MNnaTtexHoro numuTa;

4.1.7. He no3gHee 3 (Tpex) paboymx gHEN ¢ Aatbl Nony4yeHus coodeHusa ob ytpate KapTbl obecneunTtb
BkntoyveHne Kaptel B CTon-nuct n/vnmn 6nokmposatb Cuer;

4.1.8. ynnaumBaTtb KnmeHTy npoueHTbl Ha ocTaTok Ha CyeTe OEHEXHbIX CpeacTB B NPeayCMOTPEHHOM
Tapudamn BaHka pasmepe, B CpokM M B nopsgke, KOTopble ycTaHoOBReHbl [oroBopoM ©aHKOBCKOro
cyeTa;

4.1.9. BoInonHATL pacnopskeHna KnueHta (cornacHo Tapudam baHka) o 6e3Hanu4yHOM nepedncrieHun
uw/vnu o Bblgade B HanuuHon dopme uvmcnawmxca Ha Cuete feHexHbIX cpefcTB 6e3 Mcnonb3oBaHus
KapTbl npu ycrnosum 6nokupoBaHusa KapTbl u He no3gHee 3 (Tpex) AHen c gatbl nonyyvyeHus BaHkom
COOTBETCTBYIOLLIErO NMCbMEHHOIO pacnopsikeHns KnneHTa;

4.1.10. xpaHuTb TanHy C4eTa, NPOM3BOAMMbIX MO HEMYy onepauui, a Takke cBedeHun o KnueHte u
npefocTaBnsaATb Takyld WHGOpMauuilo TpeTbuUM nuuaM TOMbKO B Cryv4asx U B MNOpsake, KOTopble
npeaycMoTpeHbl 3akoHo4aTeNbLCTBOM PO.

4.2. BaHK umeeT NpaBo:

4.2.1. He BbINOMHATL onepauum no CyeTy, ecnuM 3TWM onepauum He COOTBETCTBYIT TpeboBaHMAM
3akoHogaTtenbcTBa PP, aktoB baHka Poccuun, 6aHkoBCKMM npaBunam, nopsagky opopmneHns pacyeTHbIX
OOKYMEHTOB, CpokaM ux npeactaenenvs B badk, [ooroBopy GaHkoBckoro cyeta, [lpasunam u T1.4., a
TaKke oTkasaTb KnneHTy B COBEpLUEHUU Takux onepauun, ecnu ynnaTta npegycMoTpeHHbIX Tapudamu
BaHka nnaTexen He ocyLlecTBreHa B YCTAHOBMEHHbIM ANS 3TOro HactoswmM [loroBopom 6aHKOBCKOro
cyeTa CpoK UM NpoussefeHa He B NONHOM 0b6beMme;

4.2.2. B cnydae BO3HUKHOBeHUSA TexHunyeckoro OBepapadpta no Cuety (npu npesbiweHnn MNnaTtexHoro
nMMuTa) u/unu npu Hanuyium He noraweHHon Ao uctedeHus Cpoka Osepapadpta 3a40MMKEHHOCTM NO
ynnate npoLeHTOB 3a MNoNib30BaHWe COOTBeTCTBYOWMM OBepapadToMm (He3aBUCUMO OT Hanuuus y
BaHka BO3MOXHOCTM noracuTb TexHudeckun OBepapadT W/MNu HasBaHHY 3ad0MMKEHHOCTb nyTem
CcnucaHna HeobBXO4MMbIX O 3TOro AEHEXHbIX CPeacTB ¢ Apyrux cyetoB KnueHTa) oTkasatb KnneHTy B
coBeplleHun onepaumi no CyeTy u/mnn npeaycMoTpeHHbIX [JoroBopoM GaHKOBCKOro cyeTa OeWCTBUIA
n/vnn 3abnokmpoBaTb BblAaHHbIe/-yto no JoroBopy 6aHkoBckoro cyeta KapTtbl/-y nnbo noctaBuTb mnx/ee B



CTton-nmcT 4O MOMeHTa MOSHoro norawexus TexHudeckoro OBepgpadTa v YNOMSIHYTOW 3a40IMKEHHOCTM

no ynnaTte NpoLeHTOB 3a NoNb30BaHWe CooTBeTCTBYIOWMUM OBepapadpTom;

4.2.3. npu nonyyeHMn NPOTUBOPEUUBBLIX YKa3aHWW W/MNAW [AaHHbIX B OTHOLUEHUMM §UL, WUMERLNX

NMONMHOMOYMSA Ha pacnopsbkeHne Haxopswmmucsa Ha CyeTe AeHeXHbIMU cpedcTBaMu, NPUOCTaAHOBUTL

onepauun no Cuety n/vnn 3abnokuposatb KapTy 00 BbISsICHEHUSA BCEX OO6CTOATENbLCTB;

4.2.4. 3abnokupoBaTb Ha onpegensembli baHkom nepuon BpemeHn u/vnn unsbatb Kapty B cnyvae

HapyLweHus TpeboBaHu 3akoHogaTenbcTBa P® u/unu aktoB baHka Poccum, KOTopbiMU perynumpytoTcs

nopsgok coseplieHus Onepauuii, ncnonb3oBaHms KapTel n/unm ocywiectsneHus onepauun no Cuery,

n/vnu B cnydae HapyleHus ycrosui [lorosopa 6aHkoBckoro cyeta w/vnm lNMpaswun;

4.2.5. 6e3 [OononHUTENbHOro/-biIX pacnopsbkeHus/-ui  KnueHta (3apaHee [OaHHbIA akuent) W B

ycTaHoBneHHow baHkoM odyepegHocTM cnmcbiBaTh co CyeTa, a Takke ¢ MobbIxX ApYrnx OTKpbIThIX B BaHke

cyeToB KnneHTta cymmbl:

1. Onepauun, NnponsBeneHHbIX C UCnonb3oBaHnem KapTbl,

2. Onepauumn, CBA3a@HHbIX C OonnaTon HamoroB, c6OpoB M Apyrmx obs3aTenbHblX NAaTexen, KoTopble

npeaycMOTpEHbl 3aKkoHoA4AaTeNbLCTBOM PO,

3. nnaTtexewn, npegycmoTpeHHbix Tapudamu baHka/TapudHbim  nnaHom/YBegomneHvem 06

WHOVBMAYaAnbHbIX YCNOBUSIX KpeaUTOBaHUA, nepeBofoB KnmeHTa no [oroBopaMm CTpaxOBaHUA,

BblrogonpuobpeTtartenem no KoTopbiM siBnsietca baHk,

4. nnaTtexew, B3UMAEMbIX Y4YacTHMKaMyM COOTBETCTBYIOLLEA MMaTeXHOW CUCTEMbI B CBS3U C

obecneyeHvem ummn pacyetos no Onepauyusim,

5. OBepapadpta n/mnu npegoctaeneHHblx baHkom KnneHTy kpeaumTos,

6. OEHEXHbIX CPeacTB, OWMOOYHO 3a4ucreHHbIX Ha CYEeT UNU U3NULIHE BblAaHHLIX MPU COBEPLUEHUU

Onepaummn No NoNy4YeHUo HaNUYHbIX AEHEXHbIX CPeACTB (BHE 04epedHOCTU, ecnu Mo BuHe baHka),

7. NPOLEHTOB WU/MNK WITPAMHBLIX CaHKUWA, HAYUCIEHHbLIX B COOTBETCTBUM C [loroBopom 6GaHKOBCKOro

cyeTa U/vnu 3akoHogaTenbcTBoM PO,

8. pacxopoB, NOHECEHHbIX baHkoM:

a) BCneacTeme HenpaBOMEpPHLIX AencTBui ¢ KapTton,

b) B CBS3M C NpUHATMEM Mep MO NPenoTBPALLEHUI0 WM/UIK MPECEYEHN0 HE3AaKOHHOTO UCMOJSIb30BaHUS
KapTbl,

C) nMpu npoBedeHWM paccrefoBaHUi MPUYUH  PacXOXOEHWs CYMM (DakKTUYECKM MNpPOV3BEAEHHbIX
Onepauun 1M cymMm, yKasaHHbIX B [OKyMeHTax o Takmx Onepauusx (ecnm COOTBETCTBYHOLLEe
paccnenoBaHue 6ynet nposeaeHo baHkom B ¢BA3M ¢ npeTeH3nen KnneHTa),

d) BcrneacTBue nNPUHATMA Mep MO MOraweHuo 3agorkeHHocTn KnueHTa no npeaycMOTPEeHHbIM
[orosopom 6aHKOBCKOro cHeTa pacyeTtam,

9. ybbITKOB, MPUYMHEHHbLIX BaHKy B pes3ynbTaTte HEeUCNOSNHEHWS WU HeHaanexallero MUCrnorHeHus

KnuenTtom ero ob6a3atenscTs, NpeaycMOTPEHHbIX [JoroBOpomM 6aHKOBCKOrO CYeTa;

10. nHown 3agomkeHHocTn KnueHTa nepen baHkom.

MonoxeHua gaHHOro nyHkTa Hactosiwero JoroBopa GaHKOBCKOrO cHeTa BblpaXaloT cornacue baHka u

KnueHTta oTKpbITe KnneHTy coOOTBETCTBYWOLLMI/-Me c4deT/-a, npeaycMaTpuBaloLLlero/-mx BO3MOXHOCTb

CMMCaHUA [EHEeXHbIX CpeAcTB C 3Toro/-ux cuyeta/-oB KnueHTa Ha ocHoBaHuu TpeboBaHui bBaHka,

onnaynBaemblx 6e3 4ONOMHUTENBHOro/-bIX pacnopsixeHus/-un KnnexTa (3apaHee AaHHbIN akuenT)).

4.2.6. BHOCUTb M3MEHEHMS W/uUnu AononHeHus B cBou Tapudbl n/vnu lMpaBuna (npyu 3ToM noOble

nameHeHns TapudoB u NpasBmn cumTaloTCa BCTYMMBLUMMW B CUNY Ha Cneaylowuin geHb nocne gatbl

npuHsaTMa baHkom Takoro pewenusi, o 4yeM baHk coobwaetr KnveHTy nytem pasmMeleHus

COOTBETCTBYHOLEN MHPOPMaLmMKM B onepaumoHHbIX 3anax odgucoB baHka n Ha oduumnansHom NHTepHeT

cavite baHka).

427. B coortBetctBUM C PepepanbHeiM 3akoHOM  Poccuiickonn  depepauumn  Ne115-03  «O

NpOTUBOAENCTBUN neranu3auun (OTMbIBaHWIO) AOXOA0B, MNOMYYEHHbIX NMPECTYNHbIM NyTeM» CBEAEHUsI O

NpeayCcMOTPEHHbIX YKa3aHHbIM 3akoHOM onepaumsax KnveHtoB baHka, kotopble baHk cuuTaer

nogosputenbHbiMKu, ByayT coobwaTteca baHkom B deaepanbHbini opraH Poccuiickon ®depepauun,

nNpUHUMAalOLWMIA  Mepbl NO NPOTUBOAEWCTBUIO neranu3auun (OTMbIBaHMIO) [A0XOA0B, MNOMNYYEHHbIM

NPecCTynHbIM NyTeM.

4.3. KnneHT o6sa3yeTcs:

4.3.1. B CpokM M B Mopsiake, KOTOpble YCTaHOBMeHbl [loroBopom OaHKOBCKOro cyeTa, OnnavmBatb

coBepllaemMble/npegoctaensemble  baHkom B cooTtBeTcTBUM C  [oroBopom 6HaHKOBCKOro cyeTa

onepauun/ycnyru B cootBeTcTBMU ¢ Tapudamm baHka;

4.3.2. npousBogute Onepaumum B npegenax [InatexHoro nuMuTa, He [onyckash BO3HUMKHOBEHMS

TexHnyeckmx OBepgpadtoB, a Tawke o06ecneyntb BbIMOMIHEHME 3TOro Yycnosusa [Hepxatensamu

HononHutenebHbIX KapT;

4.3.3. ecnvn cyMma OeHeXHbIX CPeAcTB, uncnawmnxcs Ha Cyete, HegocTaTouHa ANs OCyLLEeCTBEHNSA BCEX

npeaycMoTpeHHbIX [loroBopom 6GaHKOBCKOrO cyeTa pacyeToB NyTeM cnucaHus BaHKoM OeHeXHbIX

cpeactB co Cyeta 6e3 O4ONOMNHUTENBHOTO/-bIX pacnopsikeHus/-un KnneHTa (3apaHee JaHHbIN akuenT),

MOMHOCTBKD MOracuTb CBOK 33aAOMMKEHHOCTb MO Takum pacyetam nobbIMM  JONycKaeMbiMu

3akoHogdaTtenscTBom P® cnocobamu He no3gHee paboyero OHs, Creaylowero 3a gaton npeabsaBrieHns

emy BaHkoM cooTBeTCTBYyHOLLErO TpeboBaHus;



4.3.4. Bo3BpaTuTb baHKy ownbo4HO 3auncneHHble Ha CyeT geHexHble cpeacTBa He nosgHee paboyero
OHs, criegylollero 3a gaton obHapyxXeHus akta ownboYHOro 3auucrieHns Ha CYeT COOTBETCTBYHOLLNX
CyMM, a ecnu [0 WUCTeYeHUs Has3BaHHOro cpoka KnueHtom 6yaeTt nonydeHa Bbinucka no Cuety mnu
crneunanbHoe yBegomrieHne bBaHka 00 owWMBOYHOM 3aumncneHnn OeHexXHbIX cpeAcTB Ha CueT - ¢ gathl
nonyyeHns KnmeHTom Takon BbIMUCKU UMW YNOMSIHYTOrO yBEAOMITEHUS);

4.3.5. ecnv Npy MNOMNYyYEHUN HANUYHbIX AEHEXHbIX cpeacTB B 6GaHKkomMate unu B MNyHKTax Bblayu
HanWYHbIX AeHexHbix cpeacte (ganee — [NBH) no kakum-nnb6o npuwunHam OygeT BbldaHa CymMma,
npesbilLatoLLlas cymmy cooTBeTcTByoLlen Onepaumm, He No3gHee paboyvero gHA, crneayoLLero 3a 4aTton
coBepLlleHus Takon Onepaunm, coodwuTs 0 NpousoLweailen owmbke B baHk 1 Bo3BpaTuUTb NocnegHemy
BCE U3NULLHE NOoNyyYeHHble JeHeXHble CPeaCcTBa;

4.3.6. B cny4yae obOHapyXeHUst pacxoXgeHunh mexgy CymMmamu, cnucaHHbiMu co C4yeTta, MU cymMmamu
akTnyeckn npousBedeHHblx Onepauun, nuMbo npu Hecornacum C  OPyrMMn  onepauusmu,
npoussegeHHbIMn BaHkom no CyeTy, NnpeacTaBuTb B baHk COOTBETCTBYIOLLYIO MUCBMEHHYIO NPETEH3NIO,
a Takke noareepxaarlimMe AOKYMEHTbl NO NPEeTEH3MOHHbIM onepaumsaMm, He nosgHee 30 (TpuauaTu)
OHEN c AaTbl COBEpLUEHMS Takol onepaumm (ecnm B TEYEHNE HA3BaAHHOIO cpoka KnneHT He NpeacTaBuT B
BaHKk ynoMsaHYTYyl0 npeTeH3uio 1 noaTBepxaawlime ee OOKYMEeHTbl, N0 WCTeYEHUU [AaHHOro Ccpoka
COOTBETCTBYIOLLIAS ONepauns cuMTaeTcs NOATBEPXKAEHHON);

4.3.7. Bo3spatuTb KapTy baHky He nosgHee 10 (gecATun) kaneHgapHbIX AHEN ¢ AaTbl:

1. wncTtedeHus cpoka genctenda Kaptol,

2. coobueHns baHky 06 obHapyxeHun KapTbl, paHee 3asiBNeHHOM B kKa4yecTBe yTpadeHHon (ecnu baHkom
OyneT npegbsiBneHo TpeboBaHve 0 Bo3BpaTe Takorn KapThbl),

3. npeabaBneHusa baHkom TpeboBaHus o Bo3BpaTe KapThbl (40 MCTeYeHUs cpoka ee AenCcTBus),

4. npeactaBneHus B baHk 3aaBneHus o pactopxxeHun [loroBopa 6aHKOBCKOro cyeta u 3akpbitum Cuera,
BCTYMMEHNS B 3aKOHHYIO CUNY pelleHust cyga O pacTopxeHunm [loroBopa ©6aHKOBCKOro cyeta vnum o
npekpaweHMn ero AencTesuMs Mo OPyrMMm OCHOoBaHuaM nnbo npekpaiwleHns penctsusa  [orosopa
6GaHKOBCKOro cyeTa no NtobbiM MHBIM NPUYNHAM;

4.3.8. ochopmnATe AOKYMEHTBI Ha coBeplueHue onepauun no CyeTy B COOTBETCTBUM C TpeboBaHMAMMU
BbaHka M Mo ycTaHOBMEHHbLIM nocrneAHuM opmam, a Takke NpeacTaBnsATb 3TU AOKYMEHTbl B BbaHk B
TevyeHune onepaunoHHOro BpemeHun baHka;

4.3.9. He3ameanNuUTenNbHO M3BewaTb baHk B MMCbMeHHON hopMe 06 U3MEHEHUAX CBOMX MEPCOHArbHbIX
OaHHbIX, @ B Cryvyae UsMeHeHuss hpamunuu, MMeHn u/unuv oT4yecTBa HesaMeanuTenbHO NPeaAcTaBuUTb B
BaHK HOBbIN yOOCTOBEPAIOLLNIA €r0 JIMYHOCTb AOKYMEHT;

4.3.10. no TpeboBaHuno baHka He3ameanUTENBHO NPEAOCTaBNATbL NOCregHeMy CBeOEHUS U OOKYMEHTHI,
Heobxooumble BbaHky B cooTBeTCTBUM C TpeboBaHusMM 3akoHogatensctBa PO w/unm aktoB baHka
Poccun o npotuBoaencTemu neranusauun (OTMbIBAHUIO) AOXOA0B, NMOMYYEHHbIX NPECTYNHbIM NyTeM, U
bUHAHCUPOBaHUIO Teppopuama Ana uaeHTudukaumm KnveHTa wu/vnm pasbsiCHEHUS 3KOHOMUYECKOrO
CMbICra HeOObIYHbIX CAENOK, BbiiBNEHHbIX baHkom B aeatenbHocT KnneHTa, a B crnyqyae NpoBefeHuUst
onepauun no CuyeTy K Bbiroge TpeTbux/-ero nuu/-a (ganee no TekcTy - "Beirogonpuobpertartens/-un")
HesamegnuTenbHO coobwaTtb 06 3ToM baHKy 1 NpegocTaBnATe NOCNEAHEMY CBEAEHUSA U OOKYMEHTHI,
Heobxoaumble baHKy Ans yctaHoBneHus u ngeHtndukaumm Beirogonpnobpetatens/-en B COOTBETCTBUM
¢ TpeboBaHMAMU YNOMSIHYTbIX Bbille 3akoHogaTensctea P® u/unn aktoB baxka Poccun.

4.3.11. npepoctaButb baHky Bce Heobxogumble O cebe cBefeHuss ana oTkpbitua  Cueta,
npepocTaBnenust Kaptel n obcnyxmnanunst Cyeta, B TOM Yncne Homep MobunbHoro TenedoHa.

4.4. KnneHT nmeet npaso:

4.4.1. nononHaTb CYeT OEHEeXHbIMWU cpeacTBaMu MyTeM UX nepeyncneHms B 6e3HanMyHoM nopsigke unu
BHECEHMSA B HaNn4Hon popme;

4.4.2. nonydaTb y obcnyxumBatowero Cyet OTBETCTBEHHOrO ucnonHutensa baHka Bbinuckn n3 Cyeta B
nobon pabounn OeHb, HauyMHas co BTOporo paboyero AHSA, criegylowero 3a [aTon COBepLUeHUs
onepauunm no Cuety (ecnm onepaumm no CuyeTy He nNpoOM3BOAMNUCBL, BbiNMcka w3 CuyeTa 3a
COOTBETCTBYIOLLMIA AEHb HE MPefoCTaBnseTcs) B COOTBETCTBMM ¢ Tapudamm baHka;

4.4.3. B yctaHoBneHHom baHkom Poccun nopspke npepoctaBuTb baHky npaBo Ha cocTaBneHue
pacyeTHbIX JOKYMEHTOB OT ero (KnueHTa) umeHw.

5. TOPAOOK PACYETOB U COBEPLLEHUA OMEPALIUA NO CYETY

5.1. Ecnn vHoe He OygeT yCTaHOBMEHO MpaBuiiaMyM COOTBETCTBYIOLLEN MIATEXHOM CUCTEMbI, MpWU
coseplueHun Onepaumm B WHOCTpPAHHOW BantTe, uMHOM, 4em ponnapbl CLUA, cymma HasBaHHOWM
Onepauun nepecuntbiBaetca B gonnapbl CLUA no Kkypcy, yCTaHOBMEHHOMY COOTBETCTBYHOLLEWN
NnaTeXHOW CUCTEMON.

5.2. Ecnu nHoe He npegycmoTpeHo (He OygeT npepycMoTpeHo) Tapudamu badka, pacuyeTbl no
HacTosaweMy [loroBopy 6aHKOBCKOro cyeTa OCYLLECTBIIAOTCA B CrieayroLeM nopsake:

5.2.1.PasoBas nnata (komuccusi) 3a npepoctaBneHve KapTol w/unu [Mepuoguyeckuin/-e nnatex/-u
Npou3BoaATCS NPV NEPBOM MOCTYMNEHUN AEHEXHBIX cpeacTB Ha CyerT;

5.2.2.MNMnata 3a rogoBoe obcnyxueaHne KapTol n/vnu MNMepuoanyeckme nnatexu 3a BTOPOW U Kaxabln 13
nocnegyowmnx PacyeTHbIX NepPUOAOB OCYLLECTBISIOTCA B NOCneHui paboynii oeHb COOTBETCTBYHOLLIETO
PacueTtHoro nepuoga;

5.2.3. Ynnata gpyrux nnaTexen nNpov3BOAMTCS OAHOBPEMEHHO C COBepLUeHWeM/npedocTaBneHnem
BaHkom nognexailen onnarte onepaumn/ycnyru;



5.2.4. lepeBoapl, CBsI3aHHble C coBepweHnem Onepaunin, a Takke pacdeTbl Mo MNpPeayCMOTPEHHbLIM
3akoHogaTenbCcTBOM P® u cBasaHHbIM ¢ Onepaumamm Hanoram, cbopam u apyrum obsasaTternbHbIM
nepesofaM Npou3BOASATCS Npu nonyvyeHMm baHkom JOKYMEHTOB 0 npounssefeHHbIX Onepaumsix.

5.3. Ecnu npu noraweHun 3apormkeHHocTu KnueHta no pacyeTtam, npefyCMOTPEHHbIM HacCTOSALWMUM
HoroBopom 6aHkoBckoro cyeta, baHkom OyoyT nonyyYeHbl [OeHeXHble cpeacTBa B MHOW BanwoTe,
Hexenu BamnTa pacdeToB no [loroBopy GaHKOBCKOro cyeTa, 3adoimkeHHocTb KnveHTa no [oroBopy
norawlaeTca nyTeM KOHBepTauuu nonydeHHbIX BbaHkoM [OeHexXHbix CpeAcTB B BamnoTy pacyeToB Mo
DoroBopy , npoBogumon baHkom 6e3 AONONHUTENBHON 3asiBKM HA 3TO CO CTOPOHbI KnneHTa Ha ycnoBusix
WU B nopsake, KoTopble NpeaycMOTPeHbl Afs COBEepLUEHUS Takux onepauuin 3akoHogaTensctBoM PO
u/vnun aktamn baHka Poccun 1 BHYTpeHHUMU JokymeHTamu baHka, no Kypcy, ycTaHoBneHHOMY baHkom
Ha AaTy Takow KOHBepTauuu, U C yaepXaHnem KOMUCCUOHHOIO BO3HArpaXaeHus 3a Takylo KOHBEpPTaLMIo
cornacHo Tapudam baHka.

Mpn aTom 3a80mMKEHHOCTb KnneHTa cuMtaeTcsa noraweHHOn nNpu ycnosumn 1 ¢ aaTbl nposBegeHns baHkom
YyNOMSIHYTOM KOHBEpTaLuMu U B CyMMe NOMy4YeHHbIX BaHKkoMm B pe3ynbTaTe Takou KOHBepTaLMnN OEeHEXHbIX
cpencTB B BanoTe pacyeToB no [JoroBopy 6aHKOBCKOro cyeTa (3a MMHYCOM YNOMSIHYTOrO KOMUCCUOHHOTO
Bo3HarpaxaeHusa baHka 3a npoBeaeHHYI0 KOHBEpPTaLMIO).

5.4. B cnyyae oTkasza KnueHTa OT npegycmoTpeHHbix [loroBopom OGaHKOBCkoro cdeta ycnyr baHka,
npekpaweHns nonb3oBaHus Kaptow w/vnu npekpaiwleHus gewicteus [doroBopa ©6aHKOBCKOro cyeta Ao
UCTEeYEHMs nepuoda BPEMEHM, pacyeTbl 3a KOTOPLIM YXe MNPOU3BEeAEHbl, [OEHEeXHble CpeacTea,
nonyyeHHole baHkoM B pesynbTaTe Takux pacyeToB, KnneHTy He Bo3BpaLlaloTca (HE3aBUCUMO OT TOrO,
yto oTka3 oT ycnyr baHka, npekpalleHve nonb3oBaHus KapTtonm w/unu pacTtopxeHus [orosopa
©aHKOBCKOro cyeTa MOryT NpoM3oNTH 0O UCTEYEHMS COOTBETCTBYHOLLIETO NeEpuoaa BpeMeEHM).

5.5. MNpoueHTbl Ha AeHexHble cpeacTBa, uucnawmecs Ha Cuete, HauucnsiTcsa cornacHo Tapudam
BaHka Ha MUHMManNbHbLIN HECHWXAEMbIA OCTATOK TakMX OEHEXHbIX CPeacTB, MMeBLUMACA (MO COCTOSIHUIO
Ha YTPO KaX4oro OHs1) B TeYEeHMe TEeKyLero KaneHaapHoro mecsiua, ucxons U3 enNCcTBUTENbHOMO Yucna
KaneHaapHbIX AHen B Tekyuwem rogy (365 nnu 366 gHeill COOTBETCTBEHHO), U ynnadmsatTca baHkom B
nocneaHun pabounii AeHb TEKYLLEro KareHgapHoro Mecsaua nyTemM 3a4McrieHns CyMMbl Takmx NPOLIEHTOB
Ha Cuer.

MpoueHTbl 3a Mecsl, B KOTOPOM BCreacTBue pacTtopxeHusi [loroBopa GaHKOBCKOro cyeTa OCTaBLUMECS
Ha CueTe JeHexHble cpeacTBa [OOMKHbI OblTb BO3BpalleHbl KnueHTty, ynnadusatotcs baHkom
OLHOBPEMEHHO C BO3BpaTOM KNUEHTYy Ha3BaHHbIX OEHEXHbIX CPeaCTB MyTEM MNEepeyncrieHuss CyMmbl
Takux MPOLEHTOB Ha APYron yKasaHHbI KnueHTom cyeT wu/unu nytem ee Bbigauv KnveHTy B Hanmu4Howm
dopme.

5.6. Ecnu wnHoe He OypeT npegoycMoOTpeHO 3akoHopgaTtenbcTBoM PO, aktamu baHnka Poccum n
YCTaHOBMEHHbLIMU B COOTBETCTBUN C HUMMK BAHKOBCKMMY NpaBunamu:

5.6.1. cnucaHue geHexHbIx cpeacTB co CueTa Npy HaNU4YMM Ha HEM AeHEXHbIX CpeacTB, CyMMa KOTOpbIX
JocTaToyHa Ans yAOBMeTBOPEHUs BCeX npeabsaBneHHbix k CuyeTy TpeboBaHWiA, OCyLLEeCTBRseTcs B
nopsigke MOCTYNNEHUs1 pacnopsXeHun KnveHTta u gpyrmx OOKYMEHTOB Ha CMMCaHue (3a WCKMYEeHUEM
Crny4yaeB CnucaHus CyMM, OLUIMDOOYHO 3a4ymucrieHHbIX Ha CYeT nnu M3nuwHe BbiAaHHbIX MPU COBEPLUEHNUN
Onepaunn MO MNOMYYEHUIO HaNMWYHbIX AEHEeXHbIX CpeacTB, KoTopoe npou3BoguTcs baHkom BHe
YyKa3aHHOW oyepeaHOCTU nnaTexen);

5.6.2. Npy He4OCTaTOYHOCTU AeHeXHbIX cpeacTs Ha CueTe:

—  YyacTuyHas onnaTa nnaTexHbix nopydyeHu KnneHta He nponssoamuTcs,

—  KapToTeka HeomMnadeHHbIX pacyeTHbIX OOKyMeHTOB K CueTy He BedeTcs, B Clydae OTCYTCTBUS
OeHexHbIx cpegctB Ha CuyeTe Ha MOMEHT CMMCaHUSA CpeacTB pacyeTHble OOKYMEHTbl noanexaT
WCMOSNIHEHNIO B TMopsiaKke, OnNpedeneHHoM 3akoHogartenbcTBom P&, aktamu bBaHka Poccun un
YCTaHOBMEHHBLIMW B COOTBETCTBUM C HUMM BAHKOBCKUMU NpaBuiamMm.

5.7. PacueTHble OokymeHTbl KnueHTa, npuHaTble BaHKOM Ha WHKacco, HanpaenslTCA NocrneaHum no
HasHa4YeHuto He No3gHee paboyero AHSA, CrneayrLLero 3a 4aTow Nony4YeHns aTuX JOKyMeHToB baHkom, no
MoYTE MIN KypbepCKon CBA3bHO (No BbiIGopy BbaHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT HeceT NorHylo oTBETCTBEHHOCTL 3a nocneactsus Onepauuni, NpoBeAEHHbIX:

6.1.1. ¢ ucnonbsoBanuem NMNNH n/nnn Kaptsl;

6.1.2. B ceTn "MIHTepHeT", B CETM YCrnyr NOYTOBOW CBA3U, B APYrMX 3MEKTPOHHbLIX CETHAX, a TakKe B UHbIX
cnyyasx, korga cootseTcTByowan Onepauns nposegeHa 6e3 npeabasneHnsa KapTol;

6.1.3. B TeueHue 5 (natun) paboumx AHen ¢ aatbl nonyvyeHns bBaHkoMm nMcbMeHHOro 3aseneHuns ob ytparte
KapTbl, BaHk He HeceT OTBETCTBEHHOCTM 3a cnucaHme co CyeTa [AeHEeXHbIX cpedcTB B CBA3N C
nposegeHneMm nepedncrneHHbix Onepauun, a Takke Onepaunii, COBEPLUEHHbIX C WCMNOMb30BaHWEM
yTpayeHHon KapTbl HecMOTps Ha 6noknpoBky CueTa n/wnmn noctaHoBky Kaptel B CTon-nucr.

6.2. B cny4yae 3agepxku Bo3Bpata KapTbl baHky, nocnegHwii BnpaBe noTpeboBatb ynnatbl emy
KnnueHTom 3a 3adepxKy HeycCTOWMKW B pasMepe TPeXKpaTHOro MUHUMANbLHOrO pasmepa onnatbl TpyAaa,
YCTaHOBMEHHOro 3akoHodaTtenbcTtBomM P® Ha paTy npeabsBneHus Takoro TpeboBaHus, a ecnu
MUHMMasbHBIA pa3mep onnarel Tpyaa He OyadeT ycTaHaBnMBaTbCH 3akoHoAaTenbCcTBOM PO - B pasmepe,
yKka3aHHOM B YBeAOMMAeHUn 06 nHansBmayanbHbIX YCNOBUSX kpeamToBaHus/Tapudax/TapudHbix nnaHax.
6.3. BbaHk He HeceT OTBETCTBEHHOCTM 3a Npom3BedeHHble MM no CyeTy onepaunn, ecnv Takne onepaumm
B COOTBETCTBMM C [JOroBOpOM HaHKOBCKOro cHeTa CHMTaloTCS NOATBEPXKAEHHBIMU.



6.4. baHK He oTBeYaeT 3a HEBO3MOXHOCTb UCMNOSb3oBaHUA KapThl, a Takke 3a 3a4epXKy nepeBofoB U He
HeceT OTBETCTBEHHOCTM 3a MPUYMHEHHble B pesynbTate 3Toro ybbITKM, eCcnu HEBO3MOXHOCTb
ucnonb3oBaHusa KapTbl u/unu sagepxka nepesoaoB ABNATCHA CrneacTBUEM:

6.4.1. HEWNCMONMHEHVS1 WNN HeHaanexalwero MCNosiHeHMsT 00A3aTenbCTB MHbIMK - Y4aCTBYHOLUMAU B
NpoBeAEHUN pacyYeTOB KPeAUTHBIMW 1 APYTMMU OpraHn3auusamMu,

6.4.2. HencnpaBHOCTK (HepaboTOCNOCOBHOCTN) TEXHUYECKUX CPEACTB.

6.5. baHKk He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBUS MWCMOMHEHUSA MOPYYEHUA/pacnopsKeHnH,
BblA@HHbIX HEYNONMHOMOYEHHbIM/-U  nuUoM/-aMW, KOrda C  UCMOMb30oBaHUMEM MpeayCMOTPEeHHbIX
©aHkoOBCKMMM MpaBunamMu npouenyp baHk He mMor ycTaHOBUTH hakTa BblAaum nopyyveHus/pacnopsikeHuns
HEeYyNoNHOMOYEHHbIM/- NNLOM/-aMu.

6.6. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ans KnueHta nocneacteus, HacTynuBLUKE B
pesyrnbTaTe HeCaHKUMOHMPOBAHHOIO JOCTYNa TpeTbMXx Nnuu K nHpopmauum o Cuetax, Kapta, Cpegcreax
goctyna (B TOM uucne, B Crydae HenpaBOMEpPHOro ucnomnb3oBaHvus KapTbl TpeTbumn nvuamu go
MOMeHTa nonydyeHus baHkom yBepomnieHunss oT KnmeHTta o6 ytpaTte KapTbl, HO TONbKO Mpu YCroOBWM
YCMELUHOro MPOXOXAEHMSA Npoueaypbl MAeHTUdUKauun).

KnueHT yBeooOMNEH, YTO B criyyae yTpaTbl, XULLIEHUS, HE3aKOHHOro UCMONb30BaHUSA TPETbUMU NnuamMu
KapTbl Heobxoanmo B KpaTHaniLLme cpokn coobnTe 06 aTom cnydae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHOM cTopoHe KapThbl;

- Ha odmumanbHom NHTepHeT canTe bBaHka.

7. NIOPAOOK NMPEKPALLUEHUA, PACTOPXEHUA OOINOBOPA U 3AKPbLITUA CHETA

7.1. CyeT MOXeT ObITb B NMto60e BpeMs 3aKpbIT N0 MMCbMEHHOMY 3asBreHno KnvenTa.

7.2. C momeHTa nonyyennsi bankom 3asBneHus KnueHTta o 3akpbiTum Cyeta, ¢ MOMEHTa BCTYNSEHUS B
3aKOHHYIO CUNy pelueHus cyaa O pactopkeHuun [JoroBopa GaHKOBCKOro cyeTa M 3akpbiTum Cyeta mnum
npekpaLleHnn ero AencTBus No APYrMM OCHOBaHUAM, Mo NbbIM MHbIM NpuyMHamMm baHk npekpaliaet
NPUHUMATb K UCMOSIHEHWMIO pPaCYeTHO-AEHEeXHble AOKYMeHTbl KnueHTa u ocylecTBnATb onepauuu no
Cuety (3a wucknioyeHnem onepaumii no CuyeTy, CBA3AHHbIX C 3aBEPLUEHMEM pPaACYETOB MEXAy
y4acTHVMKaMU COOTBETCTBYHOLLEN MMATEXHOW CUCTEMbI MO paHee coBeplueHHbIM Onepaunam, a Takke
CBSI3aHHbIX C nepeuvvcrnieHMem/ Bblgaven ocTaTka Haxogawmxcsa Ha CyeTe OeHEeXHblIX CpPeacTs),
npekpawaetr pgencrteme KapTol, obecneumBaeT 3aBepLUeHME pacyeToB Mexay YydacTHUKamu
COOTBETCTBYIOLLIEN MNaTEXHOW CUCTEMbI MO paHee coBepLUeHHbIM OnepaumsiM, a Takke 3aBepLuaeT
npeaycMoTpeHHble [loroBopoM BaHKOBCKOro cyeta pacyeTbl mexay CTopoHamu.

Mpu atom noctynawowue Ha CyeT OeHexHble cpeacTBa MoOryT ObiTb BoO3BpalleHbl baHkom B
obcnyxvBaroLwme nraTenbLMKOB 3TUX AEHEXHbIX CPEACTB KpeauTHbIe opraHnsauun n KnueHT He Bnpase
npeobsaBnATb K baHKky kakve-nnbo npeTeHsnu, NpsMO UMM KOCBEHHO CBSI3aHHbIE C HEWCMOJIHEHMEM
BaHkom cBOMX 06s3aTENBLCTB NO 3a4MCNEHNIO AEHEXHbIX CpeacTB Ha Cuer.

7.3. [eHexHble cpeacTBa, ocTaBlunecd Ha CueTe nocne 3aBepLUeHnss BCeEX Ha3BaHHbIX B NpeablayLiem
nyHKTe HacTosiero [JoroBopa pacyeToB, nepevmcnatoTca baHkom Ha apyron ykasaHHbli KnneHTom cueT
un/vnn BbigaoTca baHkom KnneHTy B HanuuHom dopme He nosgHee 3 (Tpex) pabouux OHewn ¢ aatbl
nonydeHnss baHKOM cooTBeTCTBylOLWEro nopyvyeHus/3aseneHns KnueHTa, KOTOpoe MOXeT ObiTb
npeacTaBneHo nocnegHum B BaHk Tonbko nocne ucrteyerHns 60 (LwectnaecsaTn) gHen ¢ gatel BO3BparTa B
BaHk KapTkl, a ecnu KapTta He 6yaeT Bo3BpalleHa B baHk - nocne ncredeHus 60 (Lwectnaecstn) gHen ¢
OaTbl OKOHYaHWsA cpoka aencTeus KapTol.

7.4. KnneHT nopydaeT baHky 3akpbiTb CYET Npu yCrioBUM OTCYTCTBUS OEHEXHbIX CpeAcTB Ha CuyeTe no
ncreveHmm 60 (LwecTmgecsTv) OHEW Mocne OKOHYaHMs cpoka Aencteusi Bcex KapT, BbIMyLLUEHHbIX Ansi
coBepLlleHuns onepauuin no CyeTy, NpU yCroBMM OTCYTCTBUS NpeTeH3un (TpebosaHuin) Kk gaHHomy Cyety
W Npy OTCYTCTBUM ABMKEHUSA OEHEXHBIX cpeacTB Ha CyeTe B yka3aHHbIN NepUOA.

7.5. KnneHT nopy4daet baHky 3akpbiTb CYET Npu yCroBUM OTCYTCTBUS OEHEXHbIX cpeacTB Ha CueTe no
ucteyeHmm 60 (wecTtnagecsaTn) OHEW MOcne faTbl pacToOpXeHus no mHuumnatmee banka [JoroBopa 06
yctaHoBneHun KpegutHoro numuta/foroBopa o npegoctaBneHun kpeguta B popme «OBepapad», npu
YCrOBUN OTCYTCTBUS npeTeH3mn (TpeboBaHun) k CueTy, K KOTOpomy Obin yctaHoBneH KpeauTHbin
numuT/Ninmnt OBepapadta v nNpyu OTCYTCTBMM OEHEXHbIX CPeAcTB Ha ykadaHHOM CyeTe B yKasaHHbIN
nepuoa.

7.6. BaHk 3akpbiBaeT CuyeT B nopsgke, NpegycMOTPEHHOM 3akoHodaTenbcTBoM PP, aktamu BaHka
Poccun n yctaHOBNEHHBIMU B COOTBETCTBUM C HUMU BAHKOBCKUMU NpaBuiamMm:

7.6.1. Nnpn OTCYTCTBUM OCTaTKa AEHEXHbIX cpeacTB Ha CueTe - Mocne OKOHYaHUS CPOKa, MO UCTEYEHUN
kotoporo KnueHT B COOTBETCTBMM C nNpedblayliMMm MNyHKTOM MOXeT npeactaBute B baHk
nopy4yeHue/3asaBneHme o nepeyncrneHnu/Bolgadye geHexHolx cpeacts co CueTa;

7.6.2. B cnyvyae Hanuuusa octaTtka AeHEeXHbIX cpeacTB Ha CueTe - nocne nepeyncrieHns/Bblgadm Takmx
OEHEeXHbIX CPeACTB B COOTBETCTBMU C NopydeHrem/3asiBneHmem Knvexta.

7.7. 3akpbiTne Cueta He ocBoboxgaeT KnueHTa OT ucnonHeHus ero obsasartenscTB nepen baHkow,
KOTOpble BO3HWKNIM [O 3TOr0 MOMeHTa nnbo B CBSA3M C MNpekpawleHWeM [JEeWCTBUS HaCTOSILLEero
MpunoxeHuss n 3akpbiTuem CueTa, a Takke OT npeaycMoTpeHHon [doroBopom 6aHKOBCKOro cyeta
OTBETCTBEHHOCTU 3a HEVUCMNOMHEHME UMK HeHaanexatllee UCnonHeHe aTux 0bsa3aTenbCTB.



lMpunoxeHue Ne3

k [Jocoeopy o KoMniIeKCHOM 6aHKO8CKOM
ob6cny)ueaHuu ¢husuveckux nuy e

AKB «Bsimka-6aHk» OAO

O6wue ycnoBua npegocTaBieHUst NOTpebuTenbLCKOro kpeauTta pusnyeckomMmy nuuy
B AKB «BsTka-6aHk» OAO

1. OBLWME NMNONOXEHUA

1.1.Hactoswume O6Lwwime ycnoBus npefocTaBreHus noTpebutensckoro kpeguTta (Pu3ndeckoMmy nuuy wm
TapudpHbin nnaH/Tapudbl/3assneHne-aHketa/3asiBneHe npusHatoTcs [JoroBopoM O npeaocTaBrneHum
noTpebuTenbckoro KpeauTa, SBMASIOTCA HeOoTbeMremon uvacToblo [loroBopa, onpegensooT nopsgok
npefocTaBneHns noTpebutenbckoro kpeantTa MuanyeckoMy nuuy.

1.2.Bce, uTo He onpeaeneHo [JoroBopom O nNpeaocTaBrneHum NoTpeburTenbCKoro Kpeauta, perynupyeTcst
3akoHogatenbcTBoM Poccuiickon Pegepaumm n 6aHKOBCKUMW NpaBuiamu.

1.3. BaHk npepoctaBnaeT KnuneHTy KpaTKOCPOYHbIA KpeauT Ha NoTpebuTenbckne Hyxabl B CYMME U
CpOKOM, yKasaHHblMU B TapudHom nnaHe/Tapudax/3aasneHum-aHkeTe/3asBneHnn nytem 3ayncreHus
Ha3BaHHOW cyMMbl Ha Tekywimi cueT «KpeauTHbii» (ganee no Tekcty — «C4et»).

1.4. [oroBop O NpeAOCTaBfEHUMN MNOTPEOUTENLCKOro KpeauTa CYUTaAETCs 3aKMYeHHbIM C MOMEHTa
3auncrneHus baHkom cymmbl kpeanta Ha Cuer.

2. OBA3AHHOCTU U NMPABA

2.1. KnueHT 06s3yeTcs B Mnopsigke M CPOKM, KOTOpble YCTaHOBMEHbl pasgernom 3 O6wmx ycrnosui
npegocTaBneHns NoTpedbuTenbcKoro KpegmTta usnyeckomMy nuuy:

21.1. ynnatutb baHKy eguHOBpEMEHHYI0 nnaTy 3a Nnonb3oBaHWe AEeHEeXHbIMU cpeacTBamMu B pasmepe
ycTaHoBneHHOM B TapudHom nnaHe/Tapudax/3assneHnn-aHkete/3asBneHun;

2.1.2. Bo3BpaTtuTb BaHky BClo CymMMy KpeauTa;

2.1.3. ynnaymeBaTb baHky nnaTy 3a nonb3oBaHWe KpeauToM B pasmepe, ykazaHHOM B TapudHoMm
nnaHe/Tapudax/3assneHunn-aHkeTe/3asBneHnn, a B cnyvyae 3agepkkm Bo3BpaTta Kpeaurta unm ero 4actum
ynnatnte baHky nnaTy 3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaATy CYMMOW KpeauTa MO MOBbILLEHHON
CTaBKke B pa3Mepe, yka3aHHOM B M. 4.3 HacTosAwmx OBLmMX yCnoBun NnpegocTaBneHns NnoTpednuTenbckoro
Kpeauta ousndeckomy nuuy.

2.2. KnueHT BnpaBe 4OCPOYHO MOracutb CBOK 3a[0JPKEHHOCTb MO BO3BpaTy KpeauTa B NOSIHOM obbeme
WM 4acTUYHO B MOPSAAKe, YCTAaHOBMEHHOM pasfenomMm 3 HacToswmx OOwux ycrioBui npefocTaBrieHuns
notpebutenbckoro kpeauta usmyeckomy nmuy.

2.4. baHk Bnpase:

2.4.1. N3MeHATb yCTaHoBMEHHble B TapudHom nnaHe/Tapudax/3assneHumn-aHkete/3asaBneHnn cTaBku
nnaTtbl 3a NONb30BaHMEe KpeauTom (B T.4. 3a NOSb30BaHNE NPOCPOYEHHOW K BO3BpaTy CyMMOW KpeauTa) B
3aBNCUMOCTM OT U3MEHEHMS CTOMMOCTM KPeAUTHbIX PECYPCOB (B T.4. CTaBku peduHaHcupoBaHusa baHka
Poccun) mnn no gpyrum npuvynHam (npu 9TOM B Cryvae MNOBbILIEHWS Ha3BaHHbIX CTABOK pasmep
MPOLIEHTHON CTaBKWU CUMTAETCA M3MEHEHHbIM CO [HS, Cnefywuwero 3a AHem nonyyvyeHus KnueHtom
COOTBETCTBYIOLLEr0 NMCbMEHHOr0 yBeAOMIMNeHMs (3aka3HbiM NMMCbMOM C yBEOOMIIEHVEM O €ro Bpy4yeHuu
KnueHTy) nnm coobwenusa nocpeactsom CMC nHdopMnpoBaHus, Cogepallero paccyMTaHHoe C y4ETOM
npouseBefeHHbIX No [JoroBopy o npefocTaBneHnn NoTpebuTensckoro KpeamTa 3a nepvopg ero 4encTeums
nnatexen KnveHta HOBOe 3Ha4YeHWe NOSTHOM CTOMMOCTWU KpeauTa/adpeKTMBHOM NPOLIEHTHOM CTaBKM MO
KpeauTy, a B criydae yMeHbLUEHUS YNOMSAHYTbIX CTaBOK UMW Mpu NpekpalleHuM HavyucrneHus nnatbl 3a
nonb3oBaHWe KpeauToM Takoe W3MeHeHwe BCTynaeTr B cuny ¢ faTtbl npuHATUA  BaHkom
COOTBETCTBYIOLLIErO peLleHus ), a Takke o4yepeJHOCTb noralleHus 3a00mKeHHoCcTM KnmveHTa;

2.4.2. n3ameHsiTb ycTaHoBneHHble baHkom Tapudbl (npu aTom ntobble n3ameHeHus TapudoB cunTaroTCs
BCTYNUBLUUMM B CUITY HA CrNeayroLWnin AeHb nocrne aatbl NpuHATUS BaHkoM Takoro pelleHusi, o Yyem baHk
coobwaeT KnveHTy nyTem pasMelleHusi COOTBETCTBYHOLLEN WMHGOPMaLMM B OMNEPALMOHHBIX 3anax
oucos baHka n Ha odmuymansHom UHTepHeT canTe baHka);

243. oTKasaTbCa OT NpefoCTaBNeHWUs KpeauTa MOMHOCTbIO UMW YacTUYHO  W/MNU B NMUCbMEHHOM
dopme notpeboBaTb JOCPOYHOrO MOralleHNsi CBA3aHHON C NpeAoCTaBleHNneM KpeauTa 3aJ0MMKEeHHOCTH
KnueHTta, wn/vnn pactoprHyte [oroBop O npegocTaBneHun noTpebutensckoro kpeamta B MNopsiake,
yCTaHOBMEHHOM 3akoHoAaTenbcTBoM P®, B criyyasx:

a) ecnu wuHdopmMauus unM  OOKYMeHTbl, noanexawme npeactasneHuto Knunentom bBanky B
COOTBETCTBMM UMK B CBA3M C [JOrOBOPOM O NpeAoCcTaBneHnmn NoTpebutensckoro KpeamTa, NnpeacTaBneHbl
KnueHTOM HeCBOEBPEMEHHO, B HEMOMHOM ob6beMe, nnn ecnu Takas uHpopMmaums n JOKYMEHTbI NN UX
YacTb OKa3anucb HeAOCTOBEPHbLIMYU;



©) 3agepxkn ucnonHeHusi KrnveHTom nobbiX ero AeHexHbix obs3aTensctB nepen baHkom, kak
npegycmoTpeHHbIX [1oroBopoM O MpegocTaBrneHUM NoTpebuTenbCcKoro kpeawTta, Tak M BO3HMKLIMX MO
NoBbIM OpYrvM caenkamM UM OCHOBaHMUAM,

B) HapyweHus KnvueHTtom gpyrux ycnosuw [JoroBopa 0 npeaocTaBneHmmn noTpebnTenbCKoro kpeanTa;

r) ecnu B MHAHCOBOM COCTOsIHUM KnueHTa npom3oLwnn n3meHeHus, koTopble no oueHke baHka moryT
MOBNUSATb Ha CMOCOBHOCTb  BbINOMHWUTL ObA3atensctBa no [oroBopy O npedocTaBneHum
noTpebutenbLCcKoro KpeauTa;

0) BO3OYXZeHMEe YrornoBHOro Aena u/vnu HacTynfieHne yronioBHOM OTBETCTBEHHOCTU KnneHTa;

e) B030OyxaeHun gena o npusHaHum KnueHta HegeecnocobHbIM MO0 orpaHMYeHHO AeecnoCobHbIM;

X) HeucnonHeHus/HeHagnexawero ucnonHenns KnueHta noboro nHoro obsizatenscrTea no [Jorosopy
0 NpefoCTaBneHNN NOTPebUTENBLCKOro KpeAUTa;

3) B VHbIX Cny4vasix, NpeayCMOTPEHHbIX AENCTBYOLWMM 3akoHogaTenbcTBOM Poccuiickon ®epepauuu;
2.4.4. BaHK MMeeT NpaBo HanpaBuTb yBegomrieHne KnneHTy o SOCpOYHOM BOCTpeboBaHUWM KpeguTa.
YBegomneHne baHka O p[ocpoyHOM BO3BpaTe KpeauTa, ynnaTe npouUeHTOB (MHbIX nnaTtexen,
npegycMoTpeHHbIX [loroBopomM O MpegocTaBrieHnM noTpedbuTensckoro kpeguta) Bpydaetca KnueHty
nnbo HanpasnsdeTcs No NoyTe 3akasHbiM NMMCbMOM UMK Tenerpammoin. KnueHTt obs3aH B TeyeHne cpoka,
yKkasaHHoro B TpeboBaHum BaHka, nonHocTbo BepHyTb KpeauT, ynnatuTb NpoOLEHTbl 3a MONb30BaHue
KpeauToMm (MHble nnaTtexu, npeaycMoTpeHHble [JoroBopoM O MpefocTaBneHnM noTpebuTensckoro
KpeguTa), a Takke Cymmy LUTpachHON HEYCTOMKY;

2.4.5. npu HesbinonHeHun KnuveHToM ob6A3aHHOCTEN, NpeaycMOTpeHHbIXx n.2.4.4. O6wmx ycrnosui
npepocTaBneHns noTpedbutenbckoro kpeamTta usndeckoMy nuuy, KpeanuT cCHUTaeTCs NPOCPOYEHHbIM;

2.4.6. 6e3 A0noNHUTENbHOIO/-bIX pacnopshkeHus/-un KnveHTa (3apaHee AaHHbIA akuenT) chnucbiBaTb C
nobbIx cyeToB KnneHTa, KoTopble OTKPbITLI K OyayT OTKpbIThl B BaHke:

a) npuumtatowmecs baHky no HacTosiwemy [JoroBopy AeHeXHble CpeAcTBa, CPOK ynnaTbl KOTOPbIX
HacTynun,

©) oeHexHble cpeacTBa, 4OCPOYHO B3bICKMBAEMbIE B COOTBETCTBMM C NMYHKTOM 2.4.3 HacTosAwmx O6Lwmx
YCNOBUI NpeaoCTaBneHms NoTpebunTenbCKoro kpegmTa usnyeckomy nuuy,

B) CyMMbl LWWTPadHbIX CaHKLUMIW, YCTaHOBMEHHbIX [JoroBOpomM O npefocTaBneHun notTpebutenbckoro
KpeauTa n/vnn 3akoHogaTensctBoM P® 3a HeucnonHeHue nnu HeHaanexaiiee mcnonHeHne KnneHtom
npeaycMoTpeHHbIX [JoroBOpOM O NpeoCcTaBreHnn NoTpebunTenbCcKoro kpeauta 06a3aTenscTs,

r) OeHeXHble cpefcTBa, nepeymncrieHHble Ha CueT KnneHTa B Lensax YacTMYHOro 4OCPOYHOMO MoralleHus
3agormkeHHocT KnneHta no [JoroBopy 0 npeAocTaBneHmMn noTpeduTenbckoro kpeamTa.

(monoxeHusi gaHHoro nyHkta [oroBopa BblpaxatT cornacne baHka n KnueHTa oOTKpbiTe KnuneHty
COOTBETCTBYIOLUIA/-Ne cHET/-a, NpeaycMaTprBatoLLEro/-ux BO3MOXXHOCTb CMMCaHUSI AEHEXHbIX CPEACTB C
aToro/-ux cyeta/-oB KnueHta Ha ocHoBaHun TpeboBaHuin baHka, onnaymMeBaemblx 6e€3 AONOMHUTENbLHOro/-
bIX pacnopsbkeHus/-ui KnneHta (3apaHee faHHbIA akuenT).

3. NOPAQOK UCNONHEHUA OBA3ATENLCTB

3.1. EauHoBpemMeHHasa nnaTta 3a nonb30BaHWe AEHEXHbIMU cpeacTBamu ynnadvsaetca KnueHTom npwu
npegocTaBneHun kpeauta B MOMEHT nonyydyeHus Knuentom TapudbHoro nnaHa/Tapudos/3asaBneHus-
aHkeTbl/3asBneHus.

3.2. KnuneHT Bo3BpallaeT baHky cymMMy KpeauTa, eXeMeCA4YHO ynrnayvmBaeT MpOLeHTbl 3a Norib3oBaHue
KpeauToM, HauMHasa ¢ Mecsua, crefyoLero 3a MecsiLleM, B KOTOPOM ObIn npefocTaBneH KpeauT, B aarty,
COOTBETCTBYIOLLYIO AaTe Bblgayn kpeauta (ee YMCIOBOMY 3HAYEHWI0) (3a MWCKIIOYEHWEM BHECEHUS
nocneaHero BbipaBHMBAIOLLErO NaTexa).

MocnegHu BbipaBHMBALLMIA NNaTeX MOXeT OblTb Npon3BedeH B Mobon pabounn geHb, HO He No3aHee
naTtbl, ykaszaHHon B TapudHom nnaHe/Tapudax/3aseneHun-aHkete/3assneHun/lpadmke nnaTtexen, a
ecnu Obifo NpPoM3BEAEHO YacTUYHOE OOCPOYHOE MoralleHne 3agospkeHHocTu KnmeHTa no Bo3Bpaty
Kpeauta — He nosgHee Aathbl, onpedeneHHoONn B COOTBETCTBMM C npeanocneHum absauem nyHkta 3.3
HacTosAwmx OBLWMX ycnoBui NnpeaocTaBneHnss NoTpebuTensckoro Kpeanta uandeckomy nuuy.

CymMmMa kaxgoro aHHyMTeTHOro nnartexa (3a WCKMoYeHMeM MnocneHero BblpaBHMBAIOLWEro nnaTexa)
yKkasaHa B YBegomnexHun 06 NHOnBMAYarbHbIX YCIOBUSIX KpeauToBaHua/TapudgHom
nnaHe/Tapudax/3assneHunn-aHkete/3assneHunn.

Ecnu cpok ynnatbl kKakoro-nmbo n3 aHHyMTETHbIX NaTexen npuaeTca Ha Hepabounii AeHb U BCNeacTBME
3TOro 4aTon OCYLLECTBMNEHUSA TaKoro nnatexa oyaeT cuntatbes bnmxkanwmin cnegyowmn paboymin geHs,
pasMep 3TOro M OPYrMX aHHYMTETHbIX NNaTexXen He NepecyTbLIBAETCS.

B cnyyae ofgHOCTOpPOHHEro uameHeHuss BaHkOM CTaBkW/-OK MnaTbl 3a MOMNb30OBAaHWE KpeauToM (3a
UCKIMOYEHVEM NPeKpaLLEHNS] HAYMUCINEHUS Tako MraTbl) O HOBOM pasMepe aHHYUTETHLIX nraTtexen baHk
coobwaeT KnueHTy B nopsigke, npegycMoTpeHHom n. 2.4.1 Hactoswmx OOwWmMx ycroBui Bblgaudu
noTpebutenbckoro kpeauta usmyeckomy nmuy.

AHHYUTETHblIE nnaTexun (3a UCKIIYEHMEM MOCMefHEero BbipaBHMBAKLWEro nnatexa) MoryT
NponM3BOOUTLCA MNyTeEM Oe3HanM4HOro MNepeyvvucrneHnss WM BHECEHUMS B HamnuyHou  chopme
COOTBETCTBYIOLLNX CYMM TONbKO Ha CueT KnveHTa, a nocnegHuin BbipaBHUBAKLWMI MAATEX MOXET ObITb
OCYLLIECTBIIEH TaKXKe M MyTEM BHECEHMS HANMUYHbIX LEHEXHbIX CPEACTB B Kaccy baHka.



Mpn sTOM [O OCYyWeCTBREHWs MnocnegHero BblpaBHUBaKLWero nnarexa KnueHT obA3aH yTouHuTh Y
BaHka cymmy 3TOro nnartexa no COCTOSHWUIO Ha AaTy ero CoBepLUeHus!.

3.3. [ocpoyHoe noralleHne 3adormkeHHocTn KnveHToM no Bo3BpaTy kpeauTa NpoOU3BOAMTCS MO
NMCbMEHHOMY 3asaBneHunto KnmneHTa.

[MonHoe noralleHne Takow 3aJ0SMKEHHOCTU MOXET NPOU3BOAUTLCA TOMbKO NMYyTEM BHECEHUS HanU4HbIX
OeHexXHbIX cpeacTs B kaccy baHka.

CymMMa feHexXHbIX CpeacTB, ynnaynBaeMblX B CHET YAaCTUYHOrO JOCPOYHOIO MoralleHns 3a40MKEHHOCTH
no BO3BpaTy KpeawWTa, He MOXeT ObiTb MeHee CyMMbl aHHYWTEeTHOro nnaTtexa. B cnydae Ttakoro
YaCTMYHOrO MOralleHns Ha3BaHHOW 3a[O0IMKEHHOCTM CPOK, Ha KOTOPbIA KpeauT Obln npesocTaBreH,
aBTOMAaTUYECKM COKpaLLLAeTCs Ha KOMNMYECTBO MECSLEB, COOTBETCTBYHOLLIEE TOMY, BO CKOJIbKO pa3 cyMMa
OEHEXHbIX CPEeACTB, YNfayeHHbIX B 3TMX LENsAX, NPeBbICUT CYMMY aHHyMTETHOro nnatexa. lpu atom
4yncno Mecsua, He No3gHee KOTOpOoro (Yucrna) A4oImkHa ObITh MoralleHa BCsi 3aA0MMKeHHOCTb KnnenTa no
BO3BpaTy KpeauTa 1 ynnarte npoLeHTOB 3a NOMb30BaHNE KPeaUTOM, OCTAeTCs NPEXHEN.

YacTMyHOoe [OCpPOYHOE roralleHne 3adofmKEHHOCTM MO BO3BpaTy Kpeauta He BredyeT M3MEHEeHus
pasmepa aHHYUTETHbIX NnaTtexen n He ocBoboxaaeT KnueHTa OT coBepLUeHMs aHHYUTETHOro nnarexa,
BbiNagaloLLEro Ha MecsL, B KOTOPOM Bbino Npon3BedeHO Takoe noraweHne 3ag0IPKEHHOCTH.

3.4. lpoueHTbl, Hauyucnsemble 3a MONb30BaHME MPOCPOYEHHOM K BO3BpaTy CYyMMOW Kpeguta no
MOBLILLIEHHON CTaBkKe, ynnaymBarwTca baHky exeaHeBHO U CymMMa Ha3BaHHbIX MPOLEHTOB, HAYUCNEHHast
3a COOTBETCTBYIOLLMI OEHb, HO B 3TOT [EHb HE yniayeHHas, cCYMTaeTcs NPOCPOYEHHON.

3.5. [leHexHble cpeacTBa, 4OCPOYHO UcTpebyemble BaHkoM Ha ocHoBaHuM nyHkTa 2.4.3 O6LWNX ycnoBuii
npefocTaBneHnss NoTpeduUTenbCKoro Kpeguta uanyeckomy nuuy, ynnadmsatotcst baHky He nosgHee 3
(Tpex) paboumnx gHewn ¢ aatbl NpeabaBneHnsa baHkoMm KnneHTy cooTBeTCTBYyHOLWEro TpeboBaHus.

3.6. KnueHT cuntaeTcsa Hagnexalle BbIMONHUBLLMM CBOM AeHexHble obsizatensctea no Kpeauty, ecnu
Ha ycTaHoBneHHy TapudHbiM nnaHom/3asBneHnem-aHkeTon/Tapudamu/l pacdukom nnatexen aarty
UCMOSTHEHUST Taknx 0bsisaTenbCcTB Ha CuyeTe KnveHTa Haxoawnucb SOCTATOYHbIE A7 3TOr0 AEHEXHble
cpeacTtBa u baHk MMen BO3MOXHOCTb CMMCaTb Takue AeHexHble cpeacTBa co CueTta KnueHTa B CBOMWO
nonbay.

3.7. Tlpn HeOOCTaTOMHOCTU [EHEeXHbIX CpeacTB, MofnydeHHblx baHkoMm B uensx norawieHus
3agormkeHHocTn KnveHTa no kpeawTy, ANS MOMHOIO MCMOMHEHUS NpeaycMOTPeHHbIX [JoroBopom o
npegocTaBneHun NoTpedbuTenbCKoro KpeauTa OeHeXHbix ob6a3aTenbCTB 3aeMiuuka Takve OeHeXHble
cpeactBa B MepBYD ouvepelb 3aCUMTbIBAOTCA B CYET BHECEHUS eAMHOBPEeMEHHOW nnaTbl 3a
nonb3oBaHWe [OeHeXHbIMW CcpeacTBaMu, BO  BTOPYyD odepeab — WTpadHble  HEYCTOMKM,
npeaycMoTpeHHble [JoroBopoM O NpedocTaBneHuMn noTpebuTenbckoro KpeauTa, B TPETbo odyepenpb - B
CYeT ynnaTtbl NPOCPOYEHHbIX MPOLEHTOB 3a MOMNb30BaHWE KPeaUTOM, B UYETBEPTYH ovepedb - B CYeT
ynnatbl NPOCPOYEHHOr0 OCHOBHOIO AoNra no KpeauTy, B NATYHO odepenb - B CHET ynnaTtbl NPOLEHTOB 3a
Nnonb30BaHWe KpeaMToMm, B LLIECTY0 o4epeb - B CHET ynnaTbl OCHOBHOIO JOJIra N0 KpeauTy.

4. OTBETCTBEHHOCTb
4.1. KnneHT He ocBObOXOaeTCst OT MCMOSNTHEHMS 006A3aTeNbCTB, NPUHATEIX UM Ha cebs B COOTBETCTBUU C
[oroBopoM 0 npegocTaBneHUM nNOTPEOUTENLCKOrO KpeawuTa, W HeceT OTBETCTBEHHOCTb 3a WX
Haanexallee MCNOMIHEHNE MpU HAcTynneHnn nobbix 06CTOATENBCTB, B T.4. He 3aBuCAWMX OT KnneHTa,
BKIMoYasa 06CcToATENbCTBA HEMPEO4ONMMON CUTbI.
4.2. lNMpocpoyeHHon 3agormkeHHOCTb0 KnueHTa nepen baHkom cuuTaetca nobon npegyCMOTPEHHbIN
[oroBopom 0 npeagocTaBneHMn NOTPebUTENLCKOro KpeanTa nnartex, He onnaveHHbl KnneHTom B cpoku,
npegycmoTpeHHble [loroBopom O NpegocTaBneHny noTpebutenbckoro kpeauTa.
4.3. B cnyyae HapyweHuns KnvmeHTOM cpoka BO3BpaTa nnaTtexen no KpeauTy, NpeaycMOTPEHHOro B
TapucdHom  nnaHe/Tapudax/3asBneHnn-aHkere/3asaBneHn, CcTaBka nnatel 3a  MOMb30BaHWe
NPOCPOYEHHON K BO3BpaTy CYMMOM OCHOBHOIO Jorira yBenuumeaetcs B 3 (Tpu) pasa.
4.4. B cnydyae HapyuweHuss KnneHTOM cpoka Bo3BpaTa nnaTtexem Mo KpeauTy, MpegycMOTPEHHOro
TapudpHom nnaHe/Tapudax/3assneHunu-aHkete/3assneHnn, KnueHT ynnauvBaeT baHky wTpadHyo
HeycTOlKy B pasmepe, ycTaHoBneHHOM BaHkom B Tapudax, OeWCTBYIOLMX HAa MOMEHT COBEPLUEHUS
onepauuii/okasaHuns ycryr.
4.5. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHele Ans KnueHta nocneacTeus, HacTynuBLUNE B
pesynbTaTe HeCaHKLUMOHMPOBAHHOIO AOCTyNa TpeTbnx nuu Kk nHdopmaumm o Cyetax, Kaptax, Cpeacrsax
goctyna (B TOM 4ucrie, B CIiyd4ae HENMpPaBOMEPHOro MCMnonb3oBaHus KapTel TpeTbMmn nuuamu [o
MOMeHTa nony4vyeHus baHkom yBepomnenus oT KnueHta o6 ytpate KapTbl, HO TOMbKO Npu yCcnoBuu
YCMELLHOro NPOX0oXAeHust npouenypbl naeHTudmkaumm).
KrnveHT yBeaoMIneH, 4To B criyyae yTpatbl, XULLEHMWS, HE3aKOHHOIO UCMOSb30BaHNS TPETbUMU NMLamMm
KapTbl HeoOxoaMMO B kpaTyawime cpoku  coobwmtb 06 aTtom cnydyae bBaHKky no TenedoHy,
yKa3aHHOMY:

- Ha 0bopoTHON cTopoHe KapThl;

- Ha oduumanbHom VIHTepHeT canTe baHka.



5. OBLWME NONOXEHUA

5.1. MNpwu npegocTaBneHnn KpeamTa unm n3MeHeHun ycrnosun no kpeauty baHk ungopmmpyet KnveHTa o
BenunuymHe MNonHon ctoumocTn kpeauta. Pacuet NonHon ctoMmocTn Kpeanta ocylectensetca baHkom B
cootBeTcTBUM C YKasdaHnem baHnka Poccum ot 13 mas 2008 Ne 2008-Y «O nopsgke pacyeTta wu
[oBefeHusa 00 3aeMLuKa - PU3NYeCcKoro nuua NofnHoM CTOMMOCTH KpeauTay no opmyne:

Z 4 Gy =0
“U(1+ IICK) 3% , The

di - mata i-ro geHexxHoro noToka (nnarexa);

do -OaTta HavyanbHOro AEHEXHOro notoka (nnatexa) (coBnagaeT € OaToW MEepPeuYncrieHUst OeHEXHbIX
CpPeACTB 3aeMLLMKY);

N - KONIMYECTBO AEHEXHbIX NOTOKOB (NnaTexen);

[0 -cymma i-ro geHexxHoro notoka no YeegomneHuo o6 MHAMBMAYanbHbIX YCNOBUSX KpeaUTOBaHUS;
MCK - MNMonHasa ctoumMocTb KpeauTa, B % roqoBbiX.

B pacueT nonHon ctoumocTu kpeauta (3hPeKTUBHOM NPOLIEHTHON CTaBKWM NO KPeauTy) BKMOYEHbI BCE
npeaycMOTPEHHbIE TapudHbIM nnaHom/Tapudamu/3asBneHnem-aHkeTon/3asBneHmemM n/unu
CBSI3aHHbIE C ero nognucaHvem u/unm ncnonHennem nnatexu Knventa baHky, pasmepbl 1 Cpoku ynnaTbl
KOTOpPbIX W3BECTHbl Ha MOMeHT nonyyeHus Knmentom TapudHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asBneHua (B ToMm uucne, cbopbl/komuccnn baHka 3a paccMoTpeHue 3asaBku KnveHta o
npefocTaBneHun KpeanTa, eanHOBPEMEHHAs nnarta 3a NoNb30BaHWe AEHEXHbIMU CPpeacTBaMu - yKasaHbl
B Tapudax/3asBneHnn-aHkete/3asBneHnn), HoO 3a NckNoveHnem nnaTtexen KnvuenTa:
e  00653aHHOCTb OCYLLECTBMNEHUS, KOTOPbIX BbITEKAET HEe U3 HacToswero [orosopa, a u3 TpeboBaHuin
3aKoHoOaTenbCTBa;
e BenuMuyMHa W/uUnu Cpoku ynnaTtbl, KOTOPbIX 3aBUCAT OT pelueHus camoro KnveHTa u/unu BapuaHTta ero
noBefeHus:;
e  CBfI3aHHbIX C HecobnmogeHeM KnveHTOM yCcnoBuin NpeocTaBneHns KpeguTa.
Kpome TOro, B pacyeT nonHow CTOMMOCTM kpeauTta (3dEeKTMBHOW MPOLEHTHOM CTaBKU NO KPeauTy)
BKITIOYEHA TaKkKe MCYUCNEHHAas NPONOpLMOHarnbHO YacTu CTOMMOCTY ToBapal/ycnyru, onnadvsaemoro/-om
3a CYeT KpeaWTHbIX OEHEXHbIX CPeAcTB, U NPOMOpPLMOHANbHO COOTHOLUEHMIO CPOKa KPeaMTOBaHUS U
CpoKa CTpaxoBaHus (eCnun CPoOK KpeaMTOBaHUS MEHbLLE CpoKa CTPpaxoBaHUSA) CyMMa CTPaxoBOW NpeMum B
pasvepe ykaszaHHonm B TapudHom nnaHe/Tapudax/3assneHun-aHkete/3asBneHnm, kotopasi AOSKHa
ObiTb  ynnadyeHa KnneHToMm B CBA3WM CO CTpaxOBaHMEM 3TMM  CTPaxOBLUUMKOM  MMYLLECTBA,
3aknageiBaemoro KnveHtom baHky B obecnevyeHue Hagnexawero wucnonHeHuss baHkom cBoux
006s13aTenbCTB MO NPeoCTaBEHHOMY KpeauTy nubo xusHu un 3gopoBbs KnueHTta. OgHako anst pacyeta
MOMHON CTOMMOCTW KpeauTa MCnorb3oBaHbl Tapudbl YIOMSIHYTOrO CTPaxoBLLMKa, KOTOpble YCTAHOBEHbI
nocrnegHMM Ha gaty nonyyeHus 3asiBreHusi-aHKeTbl/3asiBNeHnst U KoTopble B AarnbHEWLWeM MOryT ObiTb
UM M3MeHeHbl. Mpn 3TOM yKasaHHble Tapudbl NPUMEHEHbI 6e3 ydeTa MHOUBMAYamNbHBIX OCOOEHHOCTEN
KnuenTta (Hanpumep, ero BO3pacTa, COCTOSIHWS 300pOBbsi, CTaKa BOXAEHUS aBToMobuna u T.M.) u
npegMeTa/-oB 3amora (Hampumep, npousBoAuTens, MOAENW WNU roda BbiMyCka 3aknagblBaemoro
TpaHCMOpTHOro cpeactea). [MoaTomMy B CBSA3M C Ha3BaHHbIMM OBCTOATENbCTBaAMW, a Takke B Cryyae
obpaweHns KnveHTa Kk ycrnyram Apyroro CTpaxoBLUMKa pa3Mep MOMHOW CTOMMOCTM KpeauTa MOXeT
OTNMYaTbCsA OT pac4eTHOrO.



lpunoxeHue No4

k [Jo2oeopy o KOMMIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckKux nuy,

e AKb «Bsimka-6aHk» OAO

OGwme yCrnoBus yCTaHOBMNEHNSI KpeAUTHOrO NMMKTA (AN NpoBeAeHns (DU3NYECKMM NTULLOM
onepaumii ¢ UCNONbL30BaHUEM MEXAYHaPOAHbIX GaHKOBCKMX KapT)
B AKB «BsATka-6aHk» OAO
(manee — «OBWwMe yCNoBMS yCTaHOBINEHNS KPeAUTHOTO NMMMKUTA C UCNOJIb30BaHMEM
GaHKOBCKMUX KapT»)®

HacTtosawue O6wue ycnoBusi yCTaHOBIEHUS KPEAUTHOMO NiMMMTa C UCMOMNb30BaHNEM BAaHKOBCKUX KapT U
YBegomneHme 00 uHOUBMAYaAIbHBIX YCNOBUSX KpeanToBaHus/TapudHbin nnad/Tapudbl/3aseneHne-
aHkeTa/3asBneHve npuaHatoTca [oroBopom 00 YCTaHOBMEHWW KpPeAMTHOro nuMuTa WU ABMSHTCH
HeoTbeMIEMON YacTbio [loroBopa, ONpeaensioT NoOpsiAgoK M YCroBUS NPeAoCTaBleHus KpeauToB U UX
MCMNOMb30BaHNsA B pamKax ycTaHoBneHHoro KpeguTtHoro numuTa.

HoroBop 06 ycTaHOBNEHUW KpeaWTHOro NUMWUTA CUYMTAETCA 3aKNOYEHHbIM C MOMEHTAa YCTaHOBMEHMWS
Bankom KpegutHoro numwuta k Cuyety Kaptbl KnueHnta. O6 yctaHoBnewum KpeguTtHoro numuta Badk
yBepomnseT KnneHta nocpeacTBOM CMC-MHGOPMUPOBaAHNUS U/MNN MMCbMEHHOTO YBEAOMIIEHUS.

1. bBaHk ycTaHaBnuBaeT KpeauTHbIi NUMUT (Oanee mMeHyembli Takke «JIMMUT 3aJ0MKEHHOCTUY) K
Cuety KapTbl KnneHta B cymMe M CPOKOM OENCTBUSA, yKa3aHHbIX B YBeAOMMeHun o6 nHanmsmnayarnbHbIX
ycrnoBusix kKpeamtoBaHus/ TapndHom nnaHe/Tapudax/3aseneHnn-aHkete/3asBneHnm.
Pasvep Jlumuta 3sagomkeHHOCTM onpegensetcd baHkoM Ha OCHOBaHUM CBEOEHW, YKa3aHHbIX B
3aaBneHun-aHkeTe/3asBneHmm n TapudpHom nnaHe/Tapudpax, AENCTBYOWMM HA MOMEHT NoanvMcaHus
3aaBneHusa-aHkeTbl/3anBneHus. B cnyyae ecnu 3anpawvBaemMbin pa3mep JIumuTa 3ag0mKeHHOCTH Obin
WU3MeHeH, TO UHopmaunsa o pasmepe onpeneneHHoro Jiumnta 3agormkeHHocTM gosoautca Ao KnueHta
nocpeacTBOM CMC-MHOPMUPOBAHUS U/UITU MMCBMEHHOTO YBEOMIMEHNS.
2. TNpw Hannumnm y baHka KpeaWTHbIX pecypcoB He nosgHee 5 (NsATn) paboymx AHeN ¢ AaTbl NONyYeHUs
KnveHTom YBegomneHuna 00 MHAUBUAYaNbHbIX yCrnoBuAX KpeanToBaHus/TapudHoro
nnaxa/Tapudos/3asBneHuns-aHkeTol/3asBneHuns, bank npegocTtasnset KnueHTy kpegouTbl B npegenax
cBobogHoro octatka JIuMuTa 3ag0ImKEHHOCTM (Oanee no TekcTy — «KpeauTbi») Ha CneayLwmx YCnoBumsX:
obwmin pasmep eguHOBPEeMeHHoOW 3agosmkeHHocTn KnmeHTa no Bo3BpaTy KpeautoB He MoxeT
npesbiwaTtb Jlumuta 3agormkeHHocTW, a Bos3epaT KnueHTom paHee nonydeHHoro Kpeawta (4actu
KpeanTa) yBenuumBaeT cBOOOAHbLI OCTATOK JIMMUTA 3a40MKEHHOCTM Ha CYMMY BO3BPaLLEHHOro
KpeauTta (ero 4actu);

NpoueHTbl 3a nonb3oBaHne Kpeautamu ynnadmBarTcs B pa3Mepe, yka3aHHOM B YBegoMIeHun ob
MHOUBMAYanbHbIX YCIOBUSAX KpeamToBaHus/TapndHoM nnaHe/Tapudax/3assneHun-aHkete/3aasneHuu.

HauMcneHne NPoLEHTOB 3a Nonb3oBaHue Kpegutamu npovsBoauTCs, HAYMHAA CO AHS, CreayioLlero
3a gHem npepocTtaeneHusa KpeauTa, no AeHb ero Bo3spaTta BKMKYUTENBLHO, T.€. Ha3BaHHbIE MPOLEHThI
HaAYMCNAITCHA Ha OCTaTOK 3af0MKEHHOCTW Nno Bo3BpaTy KpeauTta Ha Hayvano Kaxgoro orepauyuoHHOro
AHA;

CpoK Bo3BpaTa KpeouToB — He nMo3aHee nocrnegHero AHS Mecsua, crnefyoLwero 3a MecsueM Bblaauun
Kpegnta. Cpok Bo3BpaTa Bcex KpeauToB, MOfyyYeHHbIX KnvmeHToM B pamkax yCTaHOBIEHHOro Jlumuta
3a[0MKEHHOCTU, He JOMKEH npeBblwaTh cpoka aenctens KapThbl;

Npu BHECEHUN [EHEeXHbIX CPeAcTB B CYET MoraweHuss 3agofKEeHHOCTU Mo KpeauTy ¢
ucnonb3oBaHnem baHkomaTa 6aHka, ocHalleHHoro dyHkumen Cash-In, 3agomxkeHHOCTbL OyaeT noralleHa
B TeuyeHue cnegywowero paboyero AHa, npu 3atom paboummn gHaAMM BaHka cuuTalTca OHU C
noHeaenbHUKa NO NATHULY, HE BKINOYasi BbIXOAHbIE U NPa3gHUYHbIE;

NpoueHTbl 3a nonb3oBaHve Kpeauvtamu ynnadvBaloTCs He MOo3fgHee Cpoka, YCTaHOBIIEHHOro AN
BO3BpaTa cooTBeTcTByoWero Kpegurta (MpoOLEHTbl, HAYMCnseMble 3a MNOSib30BaHUE MNPOCPOYEHHON K
Bo3BpaTy cymmon KpeguTa, AOMKHbI ynnayvMBaTbCs e€XeOHEeBHO M CyMMa Ha3BaHHbLIX MPOLEHTOB,
HauyMcrneHHas 3a COOTBETCTBYIOLIUIA AEHb, HO B 3TOT AEHb HE YNavyeHHas, CYHATAeTCs NPOCPOYEHHOW);

Knnent o6sisaH  BHOCUTb ~ MWHMMArbHbIA ~ €XEMECAYHbI  NnaTeX, NPeayCMOTPEHHbIN
Tapudamn/TapudHbiM nnaHom/YBegoMMneHnem 00 MHAMBMAYanbHbIX YyCRnoBusix
KpeauToBaHusa/3asiBneHneM-aHkeTon/3asBneHmem, pacCUMTaHHbIi  Ha MepBoe  4ucro  Mmecsua.
ExxemecauHbin MUHUManbHbIA nnatex KnveHT o6s3aH BHECTM OO KOHLA TeKylero mecsua, B KOTOPOM
Obln npousBefeH pacyeT (Mpu ycrnoBuM BHeCeHUA Ha CuyeT yKasaHHbIX OEHEXHbIX CPeAcTB M npu
Hanuumm y baHka BO3MOXHOCTU cCnucCaTb Ha3BaHHbIE OEHEXHble CpeacTBa B LENsaX noraleHunst
3agormkeHHocTn KnveHTta nepeq baHkom no HacToswemy [JoroBopy Cpoku Bo3BpaTa paHee MnosydeHHbIX
Knuentom KpegmTtoB npoanesBalTcs Ha OgvH MeCcsL, HO He MOTyT npeBbiwaTtb cpoka gencteusa KapThbl).
Onnata MMHUManbHOTO EXEeMEeCAYHOro nnatexa noaTBepxaaeT npaBo KnueHTa Ha panbHerwee

Hacrosmue OOmme yciaoBUs YCTAaHOBJICHHS KPEOUTHOTO JIMMHTa C HCIOJIb30BAaHHEM OaHKOBCKHX KapT
pacmpocTpaHsioTcsl Ha oTHomeHus banka u KnmenTa mo Bcem mpenoctaBisembiM Kpenuram, 3a HCKITIOUEHHEM
Kpennta «CynepMomenTtansaelii» u Kpenura «MOMEHTaIbHBIN KPEIUT».



nonb3oBaHve JIMMUTOM 3adOMMKEHHOCTM, KOTOpbIi BO30OHOBMSETCA B pa3Mepe BHECEHHOro
MUWHUMarbHOTO EXEeMECSYHOro nnaTtexa 3a MWHYCOM YynradeHHblX baHky nnaTtexen, nNpoueHToB 3a
nonb3oBaHve Kpegutamu, M WHbIX NNatexewm MpegycMoOTpeHHbIX [JoroBopom 06 ycTaHOBNEHMM
KpeauTHOro nuMmuTa.

Mo otgenbHeiM [pogyktam B Tapudax/3asBneHun-aHkete MoxeT OblTb NpegycMoTpeHa
BO3MOXHOCTb OTCPOYKM OnsiaTbl MUHUMAaNbHOTO eXeMECSIMHOro nnartexa Ha cpok Ao 3 (Tpex) mecsaues ¢
coxpaHeHmeM npaBa KnueHTa Ha nonb3oBaHve JIMMUTOM 33a40MKEHHOCTU. BO3MOXHOCTb OTCPOYKM
npepoctaBnsgeTcsd KnuveHTy npu HanuuMm OAHOro M3 cneaylwmx ob6CToATeNnbCTB:  ANMTENbHOE
HaxoXaeHne B KOMaHOUPOBKE, 3a rpaHuuen PO, B oTnycke; B criyyae BPEMEHHOW HETPYAOCNOCOBHOCTM
KnueHTta, a Takke no MHbIM NpUYUHAM, KOTOpble nNpensaTtcTBoBanu KnveHTy CBOEBpPEMEHHO NPOU3BECTU
onnaTty MMHUManbHOro(blx) exemecsyHoro(bix) nnatexa(en). MNpu atom baHk npegoctaensaet KnueHty
NnpaBO CaMOCTOSATENBbHO MPUHMMaTh peLleHre 00 UCMOMNb30BaHUM UM OTCPOYKM MPU HanMunM yKasaHHbIX
obcTosATenbCeTB. B crnyyae ecnu B nocnegHun geHb TPETbLEro MecsiLa NpefocTaBneHnsa oTcpoYdkn KnmeHT
He npoM3BOAUT OMMaty CYMMbl MUHUMAIIbHBbIX E€XEMECAYHbIX NnaTexen, HauUCMEeHHbIX 3a nepuoa
OTCPOYKM, TO Takas CyMMa CYMTaeTCHa NPOCPOYHEHHOMN.

KnueHTy no pelleHunio ynoriHOMOYEHHOro opraHa baHka MoxeT ObiTb NpefocTaBneHa OTCPOYKa
onnaTtbl MWHUMANbHOrO E€XEMECAYHOro nrartexa, npu 9ToM JIMmut  3agormkeHHoCTU  BaHkom
YMEHbLUAETCA W CTaAHOBUTCS paBHOW pa3Mepy Tekywen 3agormkeHHoctn no Kapte. Cpok
npenocTaBrieHns yka3aHHOW OTCPOYKM onpeaenseTcs peeHnemM ynormHOMOYEHHOro opraHa.

B cny4yae 3apepxku Bo3BpaTa KpeauTta nnarta 3a norb3oBaHWE NMPOCPOYEHHOW K BO3BpaATy CyMMOM
KpeawuTa B3umaeTcsi No ctaBke, ykasaHHou B M. 4.2 O6Lwux yCnoBuin yCTaHOBMNEHUSA KPEAUTHOMO NMMUTa C
ncnonb3oBaHNEM GaHKOBCKMX KapT;

CeaszaHHaa c¢ Kpegutamu 3agjomkeHHOCTb KnmeHTa norawaeTcs nocrne norawleHus Apyrowm
3apgoskeHHocTn KnmeHTa B cooTBeTcTBUM C [JOroBOpomM 00 YCTaHOBMEHUW KPEAWTHOrO numuTa, B
nocrneaoBaTenbHOCTM, COOTBETCTBYIOLLEN MocrnefoBaTenbHOCT, B koTopol  Kpegutbl  Gbinu
npepocTaBneHbl KnveHTy, a Takke ¢ cobnogeHnemM cnegyowen o4epegHoOCTH:

e epBas ovepeb — LUTpadHas HeycToMKa 3a HapyLLeHne cpoka Bo3BpaTa nnatexen no Kpeauty;
BTOpas ovepenb — NPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpeantamu;

TpeTbsl odepeab — NPOCPOYEHHbIV OCHOBHOW fonr no Kpegutam.;

yeTBepTasd oyepenb - NPOLEHTLI 3a nonb3oBaHue Kpegutamu,

nataa ovyepedb — OCHoBHOW gonr no Kpegutam.

Mpn 3TOM cymMma NpPOCPOYEHHOr0 OCHOBHOIO [OSira paBHA CYMME MUHUMAIbHBIX €XEMECAYHbIX
nnartexen, HeBHeCEHHbIX KnveHTOM B YCTaAHOBMEHHbIE CPOKM W pasMepe Ha [eHb noraweHus
obpa3oBaBLLENCS 3300 PKEHHOCTM.

Mpyn HaumcneHun npoueHToB Ha cymmy KpeauTta penctByeT JlbroTHell nepuop - nepuog
BecnpoueHTHOro nonb3oBaHus Kpegutom (ecnu npegycmoTpeHo Tapudpamu/TapudbHeiMu nnaHamu/
Mporpammonm KpeanToBaHus/YBegomMneHmemM 06 MHAUBMAYaNbHbIX YCNOBUSIX
KpeanToBaHus/3asaBneHneM-aHkeTon/3asBneHnemM), KOTOpbI HayMHAEeTCAa CO [AHS npefocTaBneHust
Kpeouta n 3akaHumBaeTcsl B AeHb noraweHus Kpeauta B nonHOM ob6beme B TeuveHue JIbrotHoro
nepuoda, nubo B [OeHb OKOHYaHudA JlbrotHoro nepuwoga. [AnutenbHocTb JIbroTHoro nepuoaa
onpegenseTca ¢ NepBOro 4Yucra KaneHgapHoro Mecsua v no 25 4ucno BKNIYUTENbHO crnefylowero
KaneHgapHoro mecsua. JIbroTHeIn nepuop AeWUCTBYET Npu KaxaoM cnyyae npepoctasreHus Kpegura,
npyu ycrnoBuKW, YTO Ha MOMEHT Hauvana JlbrotHoro nepuopa 3afOfMXEeHHOCTb MO OCHOBHOMY [OMry
oTcyTCTBOBana (T.e. nocrne MOSIHOro MnoraweHus 3agoSPkeHHocTu no [loroBopy 00 yCTaHOBREHWUU
KpeOuTHOro nuMMuMTa unu OTCYTCTBMM TakKOBOW C AdaTbl nonyyeHus KnveHTom YBegomneHus o6
MHAMBMAYaAIbHbIX YCNOBUSIX KpeauToBaHus/TapudHoro nnaHa/Tapudos/3asBrneHuns-
aHkeTbl/3aaBnenHns). MNpu noraweHun 3agomkeHHocTn no Kpeauty B nomHOM obbeme B TeyeHue
JlbrotHoro nepuopa, npoueHTbl 3a nonb3oBaHue Kpegutom KnmveHToM He ynnadusatoTtcda. [lpu
HenoralleHun 3a40MKEHHOCTM MO OCHOBHOMY AOMry B MOMHOM O06beme B TeueHue J1brotHoro nepuoaa,
npoueHTbl 3a nomnb3oBaHMe KpeguTomM HauMcnawTCs, HauynmHasi CO [Hs, Creaylllero 3a [HeMm
npepoctaBnenva Kpeguta, M ynnaymBarTCs B MOPSiAKE U B CPOKM, YCTAHOBMEHHbIE HACTOSLLUM
HoroBopom u  YBegomneHmem 00  uHOMBMAyamnbHbIX  YCNOBUSX  KpeauToBaHusi/ TapudHbIM
nnaHom/Tapudamu/3anBneHnem-aHkeTon/3asBneHmemM, B pas3Mepe [MpOUEHTOB 3a Mofb30BaHue
Kpegntamu, pencreylowlemM Ha gaTy ero Bo3Bpata B COOTBETCTBUM C YBegomnieHneM 006
MHAUBMAYanbHbIX YCnoBusix KpeauToBaHusa/TapudHbIM nnaHom/Tapudamm/3aasneHnem-
aHkeTon/3asiBneHnem.

3. bBaHk Bnpase:

3.1. HayaTb obecneyeHne pacdeToB Mo Onepauuam 3a CYET OEHEXHbIX CPeacTB, NpefocTaBrisieMbiX
KnueHTy B kavectBe KpeamToB, He nosgHee 5 (natn) paboymx gHew ¢ AaTon nonyyYeHus YBegomneHus
o0 NHAMBUAYanNbHbIX YCIOBUSIX KpeautoBaHus/TapudHoro nnaHa/Tapudos/3asBneHns-
aHkeTbl/3aaBneHus;

3.2. u3mMeHsTb JIUMUT 3a00SMKEHHOCTU W/UNU  MPOJOIKUTENBHOCTL NEPUOLA BPEMEHW, B Te4veHue
koToporo KnueHTy moryT npegoctaBnsaTecs Kpeawtsl, n/mnn cpoku BosspaTta KpeauTtos n/vnu pasmep
NMPOUEHTOB 3a nonb3oBaHue Kpegutamm w/vnm CpokM WX ynnaTel WUNM O4YepesHOCTb MoralleHus
3agomkeHHocTM KnneHTa (npu aToM KnueHT nocne nonyyeHunst COOTBETCTBYOLLEro yBeAOMMEHU u/unu
coobuieHunsi, obpatmBlwnCh B KOHTAKT-UEHTP, MOXET Yy3HaTb HOBOE 3HA4yeHWe MOSIHOW CTOMMOCTU
Kpegutos no Jorosopy 06 ycTaHOBNEHUM KPeOUTHOrO NuMuTa) npm 3ToMm:



e  yMeHbleHue JlumuTa 3aJ0MKEHHOCTU W/MMKM NPOAOIHKUTENBHOCTU Nepuoga BPeEMEHU, B TeyeHue
koToporo KnueHTy MoryT npepoctaBnsteca KpeauTbl, n/vnm cpokoB BosBpata Kpeautos w/unu
CPOKOB ynnaTbl MPOLEHTOB 3a nonib3oBaHue Kpegutamu (B T.4. 3a MONb30BaHUE NMPOCPOYEHHON K
Bo3BpaTy cymmMon KpeauToB) B 3aBUCUMOCTUN OT U3MEHEHUS CTOMMOCTU KpeaUTHbIX pecypcoB (B T.4.
cTaBku pedwmHaHcupoBaHus baHka Poccuu) unu no Apyrum npuyvHam, YnoMsIHYTble W3MEHEeHUs
cuMTalTCa BCTYMNMBLUMMW B CuUNy CO AHA HanpasneHus baHkom KnveHTy cOOTBETCTBYIOLLEIO
NMMCbMEHHOIO YBEOMMEHUS (3aKa3HbIM MUCbMOM C yBEAOMISIEHNEM O ero BpydYeHun KnueHTy) nnm
coobueHusa nocpeactsom CMC nHpopMmpoBaHus,

e  yMEeHblUeHME CpOKOB Bo3BpaTa KpeawToB w/mnu CpoOKOB ynnaTbl MPOLEHTOB 3a MOfb30BaHue
Kpegutamu pacnpoctpaHsietca Ha KpeauTsl, npegoctasnsemble KnueHTy nocne BCTYNMNEHUs B cUny
COOTBETCTBYIOLLLErO USMEHEHUS, a ApYyrMe usMeHeHus - Ha KpeauTbl, npegoctaBneHHble KnneHTy kak
nocne BCTYMN/IEHMS B CUITy COOTBETCTBYIOLLEIO U3MEHEHMS, Tak 1 0 3TOF0 MOMEHTA);

e yBenuyeHve Jlummuta 3ad0MKEHHOCTU W/MNN NPOAOIKUTENBHOCTU Mepuoda BPEMEHW, B TeyeHue
koTtoporo KnueHTty moryT npegoctaBnatbes Kpeantsl, n/vnu npoanenns cpokos Bo3sparta Kpeautos
Ha TOT e CPOK U/UNN N3MEHEHNs CPOKOB yNnaTthbl NPOLEHTOB 3a nonb3oBaHue Kpeantamu B CTOPOHY
yBENUYeHUsa, a Takke B Cfyvyae YyMeHblleHWs pa3Mepa NpoueHTOB, B TOM 4uUCrie B CBSA3U C
U3MeHeHnem cTaBku peduHaHcupoBaHusa LleHTpanbHoro baHka P® unu nsmeHeHus CTOMMOCTU
KpeauTHbIX pecypcoB, 3a nonb3oBaHue Kpeautamu npu ycrnosum oueHkn Kpegmtopom uHaHCOBOroO
nonoxeHmss 3aeMLliuka Ha MOMEHT BHECEHUS WU3MEHEHUW He XYXe «CpedHero», KayecTtsa
obCnyXvMBaHMA JoOMra Kak «XOopoLlee» W Mpu OTCYTCTBUM HEraTUBHOW MHAOpPMaLMKU, BO3MOXHO MO
peweHnto baHka, o 4yem BaHk coobwaer KnueHTy nytem HanpaeneHus nocnegHemy CMC-
COOBLLEHNSA UM COOTBETCTBYHIOLLEro NMMCbMEHHOIO YBEAOMITEHNS,

3.3. n3MeHsTb ycTaHoBneHHble BaHkom Tapudbl (Npy 3aTOM nodOble n3MeHeHnss TapudoB cunuTatroTcs

BCTYNUBLUUMM B CUITY HA CNeayrLNA AeHb nocne Aathl NpuHATUSA BaHKOM Takoro pelleHus, o Yem baHk

coobwaeT KnmeHTy nytem pasMelleHusi COOTBETCTBYHLLEW WHAOPMaLMM B OMNEPALMOHHBIX 3anax

odmcos baHka n Ha oduumansHom NHTepHeT canTe baHka);

3.4. oTkasaTbCsa OT nNpegocTaBneHnss KpeantoB NOMHOCTBIO UMM YACTUYHO W/WUMKM B NMMCbMEHHON dhopme

notpeboBaTb [OCPOYHOrO MOralleHuMs CBS3aHHOW C npegocTaBrneHnem KpeauntoB 3a40IMKEHHOCTU

KnueHTta, w/vnu pacTtoprHyTb HoroBop 00 yCTaHOBMEHWM KpeaUTHOrO Iumuta B NOpsiaKe,

YCTaHOBMEHHOM 3akoHoAaTenscTBoM P, B criyyasx:

a) ecnu uHdoOpMaUMa UM OOKYMEHThbl, nognexawue npeacrasneHnio KnveHtom baHky B

COOTBETCTBMM WNM B CBSA3M C [loroBopoM 06 YyCTaHOBMEHUW KpeauTHOro IumuTa, NpeacTaBreHbl

KnueHTOM HecBOEBpeMEHHO, B HEMONMHOM obbemMe, nnn ecnu Takas UHpopMauns n JOKYMEHTbI NN UX

YacTb OKas3anucb HeAOCTOBEPHbLIMYU;

©) 3agepxkn ucnonHeHus KrniveHTom nobbiX ero AeHexHbix obs3aTenscTB nepen baHkom, kak

npegycmoTpeHHbIX [JoroBopoM 06 yCTaHOBNEHMM KPeOUTHOrO fMMWTA, TaK M BO3HWMKLWIMX MO JOObIM

Opyrum caenkam Unm oCHoOBaHMUAM,

B) HapyweHus KnueHtom gpyrux ycnosui [loroBopa 06 yCTaHOBMEHUN KPEOAUTHOIO NMMMMUTA;

r) ecnu B dPUHAHCOBOM COCTOSHUM KnneHTa npoum3oLwwnvn n3MeHeHus, KoTopble no oueHke baHka moryT

MOBNUSATb Ha CNOCOBHOCTb BLIMOMHUTE ObsA3aTenscTBa no [oroBopy 06 ycCTaHOBNEHMU KPEAWUTHOrO

nmMmuTa;

O) BO30YXAeHue yrorioBHOro Aena u/unu HacTynneHne yronoBHOW OTBETCTBEHHOCTUN KnneHTa;

e) Bo3byxaeHun aena o npusHaHuun KnueHta HegeecnocobHbIM NGO OrpaHUYEHHO 4eecnoCOBHbIM;

X) HeucnonHeHusi/HeHagnexawero ucnonHenns KnueHta noboro nHoro obsizatenbcrTea no [JoroBopy

006 yCcTaHOBMNEHWUM KPEAUTHOIO NIMMUTA;

3) B WHbIX Cryyasx, NpeayCMOTPEHHbIX AEACTBYIOLWMM 3akoHod4aTenscTtBom Poccunckon ®enepaumu;

HoroBop 00 yCcTaHOBNEHWUN KPEAUTHOMO NMMMUTA CHUTAETCSA PACTOPTHYTLIM CO AHS, CreayHoLero 3a gHeM

oTnpaBkn bBbaHkoM KrnneHTy COOTBETCTBYKOLWErO MNMCbMEHHOro YBEOOMIIEHWUS (3aKa3HOro nucbma C

yBegomrieHnemM o BpydeHun Knmenty n/unn CMC coobuieHus).

3.5. bBaHk umeet npaBo HanpaBuTb yBegomneHve KnueHty o gocpovHom BocTpeboBaHum KpeamTos.

YBepgomneHve baHka o0 pJgocpodHoM Bo3BpaTe KpeauTtoB, ynnaTe MpPOLEHTOB (MHbIX nNnaTexen,

npegycMoTpeHHbIX [oroBopoMm 06 YyCTaHOBMEHUW KpeaWTHOro numuTa) Bpydaetcs KnveHty nnbo

HanpaBnseTca Mo no4YTe 3aka3HblM MUCbMOM MM Tenerpammon. KnueHT obsizaH B Te4YeHuMe Cpoka,

ykasaHHoro B TpeboBaHuu BaHka, NONHOCTLI0 BEPHYTb KpeawTbl, ynnaTtuTb NPOUEHThl 3a NONb30BaHue

Kpeantamu (MHble nnatexu, npegycMoTpeHHble [JoroBopoMm 06 yCTaHOBMEHUWU KPEAWTHOro numuta), a

TakKe CyMMy LUTPAOHON HEYCTOWKY;

3.6. npu HeBbinonHeHnn KnueHtom o06a3aHHOCTEN, npegycMoTpeHHbix n.3.5. O6wuMx ycnoBwui

YCTAHOBMEHUSA KPEAMTHOrO numMuTa C Ucnonb3oBaHMem 6GaHkoBCkux kKapT, KpeguTtbl cumTaetcs

NPOCPOYEHHbIMU;

3.7. TpepoctaBnatb KnueHTy nHgopmaumio o cymme Jinmmta nocpeacTBom:

3.7.1. Bbigaum Bbinuckn no Cyety npu obpaleHun Knuenta B baHk;

3.7.2. nepecbinku CMC-coobuwennii no pacnopskeHutio KnueHta B crniyyae, korga KnueHT 3aknioumn

Horoeop o npepoctaBneHum ycnyrn « CMC-uHdbopmMmupoBaHue;

3.7.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHOM Ha canTe baHka B ceTm WHTepHeT no agpecy:

WWW.BATKabaHK.pd .

3.8. B cnyyae HapyweHus KnueHToM cpoka Bo3BpaTa nnaTtexen no Kpeauty, npegycMOTPEHHOro

YBegomneHnem o6 uHAMBMAOYyanbHbIX YCroBusx kpeautosaHus/Tapudamu, KnueHt ynnauuBaeT BaHky

wTpadpHyto HeycTOMKy B pasmepe, ycTaHoBreHHOM baHkom B Tapudax, OeNCTBYIOWNX HA MOMEHT

COBepLUeHns onepaumn/okasaHus ycriyr.



4. KnueHTt o653aH:

41. B cnydae ymeHblweHns Jlumuta 3a40MKEHHOCTW  He3aMeAnUTENnbHOro  CHU3UTL  CBOKO
3a0IMKEHHOCTb Mo Bo3BpaTy KpeantoB 4O CyMMbI, HE MpeBbILLaoLLLEN HOBOMO JInMuTa 3a0mKeHHOCTH;
4.2. B cnydae HapyweHus KnveHTOM cpoka BoaBpaTta nnatexen no Kpegutam, npegyCMOTPEHHOrO B
YBegomMneHun o6 vHOMBMAYanbHbIX YCMOBUSIX KpeauToBaHus/TapudHom nnaHe/Tapudax/3assneHnm-
aHkeTe/3asaBneHun/JoroBope 06 YCTaHOBNEHWW KPeOuUTHOro nuMuTa ynnaduBaTb baHky nnaTy 3a
nonb3oBaHWe NPOCPOYEHHOM K BO3BPATy CYMMOW OCHOBHOIO [jofra B TPOMHOM pa3Mepe.

4.3. no TpeboBaHuio baHka coobwaTtb nocnegHemy cBedeHwsi, NpegocTaBnAaTe baHky OOKyMeHThl, a
Takke coBepllaTb WHble OENCTBUS, HEODXOAMMblE AN OCYLeCTBreHns BbaHkoM OueHKW, NMpOoBEpOK U
KOHTpOns nnarexecnocodHocTn KnneHTa.

5. B pacyet nonHon ctommocTn KpeouToB BKNIOYEHbI BCE, NPeaycMOTpeHHble [oroBopomM w/wunm
CBSI3aHHbIE C ero 3akniveHneM n/mnn ncnonHeHnem nnatexu Knuenta baHky, pasmepbl 1 cpoku ynnaTsl
KOTOPbIX M3BECTHbI Ha MOMEHT 3aknioveHus [JoroBopa 06 yCTaHOBMEHUW KpeauTHOro numuTa, HO 3a
ucknoyeHvem nnatexen KnmeHta, 06s3aHHOCTb OCYLLECTBIEHNST KOTOPLIX BbITEKAET He M3 [loroBopa, a
n3 TpeboBaHUM 3akoHOAATENbCTBa, BenuynmHa W/MnM CpoKM ynnatbl KOTOPbIX 3aBUCAT OT peLleHus
camoro KnueHTta u/vwnu BapuaHTa ero NoOBEAEHUS; CBA3aHHbIX C HecobmnopgeHnem KnueHTom ycroBui
HorosBopa 06 ycTaHOBNEHWU KPeOUTHOro NUMWUTA; CBSA3aHHbIX C YNMAaToW nnaTbl 3a OCYLECTBNEHUM
onepauun B BantTe, OTNMYHON OT BantoTbl CyeTa (BantoTel KpegunTos).

6. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnueHTta nocneacteus, HacTynueLIne
B pe3ynbTaTe HeCaHKUMOHUPOBAHHOIO AOCTyna TPeTbux nuvy K uHdopmaumm o Cuyetax, Kaprax,
CpeacTtBax goctyna (B TOM 4uche, B Criydae HENpPaBoOMEPHOro MCMOMb30BaHWsa KapTbl TpeTbrMy nuuamm
00 MoMmeHTa nonyyeHusi baHkom yBegomnerus ot KnueHta o6 ytpate KapTbl, HO TOMbKO Npy yCNoOBMM
YCNELLHOro NPpOXoXaeHuns npoueaypbl naeHTUMUKaLmm).

KnueHT yBedoOMNeEH, YTO B criyyae yTpaTbl, XULIEHUS, HE3aKOHHOIro MCMNONb30BaHUSA TPeTbUMU NuuamMu
KapTbl Heobxoanmo B KpaTyanwme cpoku coobwmntb 06 atom cnydae baHky no TenedoHy, ykasaHHOMY
- Ha 0bopoTHOM cTOpoHe KapThl;

- Ha oduumnansHoMm VHTepHeT canTe bBaHka.

7. B cnyyae noraweHunss cymm KpegutoB npu nocpenctse Apyrmx OaHKOB, 4epe3 nnaTexHble
CUCTEMBbI, NNaTeXHble TepMUHanbl, cucTemMbl MIHTEpHET-NNaTexen, a Takke Yyepes Apyrux nocpeHnNKos,
BCE PUCKN, CBSA3aHHbIE C 3a€epPXXKOM 3a4ncneHuns ynnadeHHsix KnneHtom B kavecTse Bo3BpaTa KpeguTtos
OEHEeXHbIX cpeacTB Ha KOPPECnOHAEHTCKMI cyeT BaHka, nexaT Ha KnueHTe. KnumeHT camocTosTensbHO
HeceT pacxofbl, CBA3aHHbIE C yNNnaTo KOMUCCUIN, YCTAHOBIIEHHbIX 3a NepeyYncrneHme AeHexXHbIX CpeacTs
YKa3aHHbIMW NOCpeaHNKaMN.

[HeM ncnonHeHns obs3aTensbCTB MO BHECEHUIO MaTeXen B COOTBETCTBMU C AOrOBOPOM CYMTaETCH AEHb
NOCTYNMEHNs AeHEXHbIX CPeACTB Ha KOPPeCcrnoHAEHTCKuA cyeT baHka.



lpunoxeHue N5

k [Jo2oeopy o KOMMIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckKux nuy,

e AKb «Bsimka-6aHk» OAO

O6wme ycnosus npegocTaBneHus Kpeguta B oopme «OBepapadpT»
B AKB «BsaiTtka-6aHk» OAO
(manee — «O6wmMe ycnoBus npegocTaBrneHus Kpeaurta B coopme «OBepAapacdT»)

Hactosawue O6wue ycnosusi npegoctasneHus kpeguta B dopme «OBepgpadt» M YBegomneHue ob
UHOUBMAYaAnbHbIX YCNOBUAX KpeauToBaHus/TapudHbin nnaH/Tapudbl/3asaBneHve-aHkeTa/3assneHne
npusHaoTca [oroBopom 0O npegocTaBneHun kpeguta B dopme «OBepgpadT» M sBRSATCS
HeoTbeMIeMOlN 4acTblo [oroBopa, onpedensitoT MOpsSAoK M YCNOBWUS MPefoCTaBfeHus KpeguToB B
dopme «OBepapadT» 1 NX NCMONBb30BaHUA B Npefenax YyCTaHOBIEHHOMO NMMMNUTA 3a40/MKEHHOCTMU.
HoroBop o npepocTtaBneHun kpeguTta B dopme «OBepapadT» cuMTaeTcsd 3akYeHHbIM C MOMEHTa
yctaHoBneHusa baHkom numuTta OBepapadpta k Cuety Kaptbl KnueHta. O6 ycTaHOBneHuM numuta
OBepapadta baHk yBegomnsier KnveHTa nocpeacTBOM CMC-MHAOPMUPOBAHUSA W/MNU MUCBMEHHOTO
yBeOOMIEHNS.

Bce TepMuHbI, HanucaHHble C 3arnaBHOM OykBbl, onpedeneHue KOTOPbIX HWXE He NpuBOOUTCH,
ynoTpebnsTca B TOM Xe 3Ha4YeHun, KoTopoe Oblno oroBopeHo B [loroBope.

1. BaHk npepoctaBnser KnueHTy kpeautbl B dopme «OBepgpadT» npu HeAOCTAaTOYHOCTU WIK
OTCYTCTBMM OEHEXHbIX CPeACTB Ha 6aHKOBCKOM cyeTe KnneHTa.

2. baHk npepoctaBnsieTr KnueHty OepgpadThl Ha YycnoBusix, onpeeneHHbix [oroBopoMm o
npegocTtaBneHun kpeauta B ¢opme «Oepapacdt» M TapudHbiM nnaHom/YeBegomneHmem o0
UHOUBMAYanbHbIX YCNOBUSX KpeauToBaHus/Tapudamu/3assneHnem-aHkeTon/3assneHmemM, B npegenax
ycTaHoBneHHoro numuTta OBepgpadTa, a KnveHT 00a3yeTcss Bo3BpalwiaTb MOMYYEHHYI [AEHEXHYH0
cymmy OBepgpadta n ynnayuvmsaTtb NPOLEHThI Ha Hee.

Pasvep numnta OBepgpadta onpegensietca baHKOM Ha OCHOBaHWW CBEOEHWUN, YKa3aHHbIX B
3asiBneHun-aHkete/3aasneHmn n TapudHoM nnaHe/Tapudax, AENCTBYOWMM HA MOMEHT MOANMUCAHUSA
3asiBrneHus-aHkeThl/3asBnenns. B cnyyae, ecnu 3anpawmBaembli pasmep numuta Osepgpaddt 6bin
NU3MEeHeH, To MHdopMaumss 0 pasMmepe onpegeneHHoro numuta OepapadT goBoautca o KnuneHta
nocpeacTBOM CMC-MHOPMUPOBAHUS U/UIN MMCBMEHHOTO YBELOMIEHNS.

3. KnueHT noaTtBepxaaeT, YTO HA MOMEHT 3aknoyeHuss [JoroBopa o npefocTaBneHun kpeguTa B popme
«OBepapadT», OH 03HaKoOMIeH u cornaceH ¢ TapudHbiM nnaHom/YBegomneHnem o6 nHAnBUAYanNbHbIX
ycrnoBusx — kpeautoBaHusa/Tapudamu/3assneHnemMm-aHkeTon/3asiBneHneM, Mo  YCroBUSAM  KOTOPOro
npepoctaensietcs OsepapadT 1 B ganbHenwem dyayTt npegoctasnatbcsa OBepapadThbl.

4. WHdpopmaums o pasmepe nonHon crtoumoctn kpeguta (MNCK) wusnoxeHa B 3asBneHuu-
aHkeTe/3asBneHn wnu  TapudHoM  nnaHe/YBegomneHun 06  MHAMBMAYaNbHBIX  YCIOBUSIX
KpegutoBaHusa/Tapudax (Ha Beibop BaHka), no ycrnoeusam KoToporo npegoctasnsietca Osepapadr.

Mpn pacdete TICK y4TeHbl Cpok KpegutoBaHus, numuT OBepgpadta M CcymMma MpPOLEHTOB 3a
nonb3oBaHve OBepgpadTom, paccyuTaHHas Mo MNPOLEHTHOM CTaBKe, YKaszaHHOW B TapudHoMm
MnaHe/YBegomneHum 06 NHAMBUAYabHbIX yCINOBUSX KpeguToBaHus/Tapudax/3aseneHun-
aHkeTe/3asiBNeHMn, o0si3aHHOCTbL MO  ynnate KoTopblX BO3HMKaeT y KnueHta B pesynbrate
npepoctaBneHmsa Osepapadta M He 3aBUCUT OT  HACTYNSIEHUA KaKMX-Nnbo  AOMOMHUTENbHbIX
0BCTOATENLCTB, a Takke KOMUCCUK, NpegycMoTpeHHble Tapudamn baHka, 3a Beinyck KaprT.

Mpu pacyete MNCK He y4TeHbl HeycTOWMKKM (WTpadbl), @ Takke KOMUCCUMW, HEeyKasaHHble B npedblayLlem
ab3aue 1 nNpeaycMoTpeHHble TapudamMm KOMUCCMOHHOIO BO3HArpaXaeHus, yctaHoBMeHHble baHkoMm, B
pamkax obcnyxmeaHusa KapT.

5. OBepagpadT cuntaetcsa npegoctaBneHHbiM BaHkom co gHA oTpaxkeHus Ha Cuete cymm Onepauui,
ykasaHHbix B nN.6 O6wmx ycrnoBur npegoctaBneHus kpeguta B dopme «OBepgpadm» wu
ocyllecTBnsieMblX (MONHOCTBIO UMK YacTuyHo) 3a cyeT OeepapadTta. 3a nonb3oBaHne OsepapadTom
KnueHT ynnaunBaet baHky npoueHTbl, Hauncnsaemsle baHkom Ha cymmy OBepapadpta B COOTBETCTBUM C
TapudHbIM nnaHom/YBegomMreHnemM 06 MHAMBUAYanbHbIX YCINOBUSX
KpeauTtoBaHus/Tapudamm/3aasneHnem-aHkeTon/3asgBneHnem. MpoueHTbI 3a nosfib3oBaHne
OBepapadToM HauuCnATCA CO [AHA, Ccreaylwero 3a AHeM o0pasoBaHus 3afdO0IDKEHHOCTM MO
OBepgpadty, ucxoast n3 cymmbl OCHOBHOrO Aofira Ha Havyano onepaumoHHoro gHs. Npu aTtom 3a 6asy
O HAYUCNEeHMs NPOLIEHTOB BepeTcsa AeNCTBUTENbHOE YMCIO KaneHgapHbix aHen B rogy (365 nnn 366
OHen cooTBETCTBEHHO). MpoueHTbl 3a nonb3oBaHne OBepapadToM ynradMBalTCs U3 €XEMECAYHOro
nnatexa, He no3gHee OKOH4YaHuWs cpoka Oeepgpadpta (NPOUEHTbl, Hauyucnsemble 3a MOMb30BaHWEe
NMpoOCpoYeHHoON K Bo3BpaTy cymmon OBepapadpta, OOIMDKHbI YNnayuBaTbCs €XEeOHEBHO M CymMma
Ha3BaHHbIX MPOLLEHTOB, HA4YMCNEHHasd 3a COOTBETCTBYHWOLIMA AeHb, HO B 3TOT AEHb He ynnayeHHas,
cynTaeTcs NPOCPOYHEHHON).

6. 3agomkeHHocTb KnveHTa nepea BaHkoM BO3HMKaET B pesynbTarte:

6.1. NONMHOroO WNM YacTuyHoro wmcnonb3oBaHus KnueHtom nummuta OBepapadpta, NpefoCcTaBreHHOro
BaHkoM KnueHTy;



6.2. HauucneHusa baHkom nognexawmx ynnare KnueHtom 3a nonb3oBaHne OBepapadToM NpPOLEHTOB;

6.3. HauucneHuna baHkom nognexawux ynnate KnmeHtom nnaTt u KOMUCCUI;

6.4. BO3HMKHOBEHUS NHbIX AeHeXHbIX 00si3aTenbcTB KnnenTa nepen BaHkom, onpegeneHHbix [Jorosopom

0 npepgocTaeneHnn kpeguta B oopme «OBepapadT» w/vnm Tapudamu.

7. B cnyyae npeBbiweHus cymm Onepauui, OCyLLECTBIEHHbIX B COOTBETCTBMM C N.6 O6Lwmx ycrnoun

npegocTaBneHus kpeauta B opme «OBepapadT», Hag MNnaTtexHbiM NMMMUTOM BO3HUKAET TexHUYeckui

osepgpadt. lMpu atom baHk B3umaeT nnaty 3a BO3HUKHOBEHWE TexHu4yeckoro oBsepapadpTa B

cootBeTcTBUM C TapudHbiM [MnaHom wuw/unu [JoroBopoM O npegocTaBneHun kpeguta B dopme

«OBepagpadt» 6e3 4ONONHUTENBHOrO/-bIX pacnopsikeHus/-un KnveHTa (3apaHee AaHHbIN akULenT).

8. Cpok OBepapadta cumtaeTcs NpepBaHHbIM, €CNN UMEBLLMACSA Ha Havano onepaunoHHoro aHs baHka

ocTaTtok cooTBeTcTBYlOWero OBepapadTa NONHOCTLIO MOralleH B TeYEHNE 3TOro ONepaLMoOHHOro AHS.

9. TloraweHne Osepapadta (4actu Oeepgpadta) yBenuumBaetr cBobOoOAHbIA ocTaTok Jlnmuta

OBepapadtoB Ha cymmy noraweHHoro OBepapadpta (ero yactu). [py 3TOM  KOHEYHbIV CPOK BO3BpaTa

Bcex OBepapadToB ycTaHaBNMBaeTCA He MO3OHee nocrnefHero OHA nepuoda BpeMEHW, B TeyeHue

KOTOPOro paspeluaeTcs BO3HMKHOBeHME 1 Hanuume OBepapadTos.

10. baHk Bnpase:

10.1. npegocTtaBuTb KnneHTy npaBo Ha BO3HUKHOBEHWE M Hanmyine OBepapad)TOB Ha HOBLIN Cpok 6e3

noanucaHnst AOMOMHMTENbHbIX OOKYMEHTOB K [loroBopy O npegocTaBrieHMM kpeguta B dopme

«OBepgpadT» B cooTBeTcTBMM C [lporpammon kpeguToBaHus, o 4Yem baHk yBegomnset KnveHTta

nocpeacTBoM CMC-MHGPOPMUPOBAHUS U/UMM NUCbMEHHOTO yBeaomneHus. MNMpu npegoctaBneHnn baHkom

KnneHty npaBa Ha BO3HUKHOBeHMe U1 Hanudve OBepgpadToB Ha HOBbIM Ccpok  KpegwThbl

NpeaocTaBnslOTCsA Ha YCMNoBUAX, NPeaycMOTPeHHbIX [lporpammon KpeauToBaHWs, OeWCTBYOLEN Ha

MOMEHT npefocTaBneHnss KpeamMtos Ha HOBbIV CPOK.

10.2. HavaTb obecneveHune pacyetoB no Onepauumsim B pamkax OBepgpadptoB ¢ pabouero aHs,

cnefyoLlero 3a 4atou, C KOTOPOW paspeLleHo BO3HMKHOBEHME 1 Hanudme OBepapadTos;

10.3. baHk BrpaBe n3MeHUTb TapudHbI/ NnaH, No yCrnoBUsAM KOToporo npegocrasnstotes OsepapadTbl.

10.4. BaHk BnpaBe u3MeHATb (Mpy aTOM KnMeHT nocrie nonyyeHwsi COOTBETCTBYIOLLEro yBeAOMIEHUS

n/vnn coobleHns, obpaTmMBlLIMCb B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HAYeHWE MOSTHOW CTOMMOCTU

Kpeautos no [loroBopy o npegocTtaBnenun kpeguta B hopme «OBepapadt»):

10.4.1. Pasmep Jlumnta OBepgpadta;

10.4.2. cTaBku nnatbl 3a nonb3oBaHne Kpegutamu (B T.4. 3a NONb30OBaHWE MPOCPOYEHHON K BO3BpaTy

cymmon KpeauTtoB) B 3aBMCMMOCTU OT WM3MEHEHWS CTOMMOCTU KpPeAMTHbIX pecypcoB (B T.4. CTaBKu

peduHaHcmpoBaHuss baHka Poccuun) mnm no gpyrum npuvymHam (MpyM 9TOM B Crydae MoBbIWEHWS

Ha3BaHHbIX CTABOK pa3Mep NPOLEHTHOM CTaBKW CYUTAETCA U3MEHEHHbIM CO OHS, cneayoLllero 3a gHem

nonydyeHuss KnneHTOM COOTBETCTBYIOLLErO MUCbMEHHOIO YBEAOMIIEHUSA (3aKa3HbIM MUCbMOM C

yBegoMmIieHneM o ero BpydeHun KnveHTty) mnu cooblieHns nocpeactsom CMC-nHdopmupoBaHus, a

Takke ovyepeHOCTb NnoralleHnst 3a40MmKeHHOCTH KnneHTa;

10.4.3. ycTtaHoBneHHble baHkom Tapudbl (Mpu 3ToM nwobble M3MEHeHMs TapudoB CuUMTaloTCA

BCTYNMBLUUMM B CUNY Ha cneaylowmnin AeHb nocrne Aatbl NpuHATUS BaHkoM Takoro pelleHusi, o 4yem baHk

coobwaeT KnmeHTy nyTem pasMelleHusl COOTBETCTBYHOLEA WMHOPMauMuM B OMNEPauMOHHbIX 3anax

ochmcos baHka u Ha odumumanbHom UHTepHeT cante baHka);

10.4.4. B cTOpPOHY yMeHblUeHus Jlumuta OBepapadta n/mnn NpoAOCIHKUTENBHOCTM Nepuoaa BpeMeHu, B

TeyeHue koToporo KnueHTy moryT npegoctaBnatecs Kpeautel, n/vnn cpoka Bosspata Kpeourtos u/unu

CpOKOB ynnaTbl NPOLIEHTOB 3a Nonb3oBaHue Kpegutamu.

10.5. baHk BrpaBe OTKa3aTbCA OT MpefocTtaBneHus KpeauTOB MOMHOCTBIO UMM 4acTUYHO w/vnu B

nucbMeHHON copme noTpeboBaTb OOCPOYHOrO MoralleHus CBA3aHHOW C npegocTaBrieHnem KpegutoB

3agosmkeHHocTn KnveHTta, w/vnmu pactoprHyTe [oroBop © npedocTaBneHun kpeguta B opme

«OBepgpadT» B Nnopsigke, yCTaHOBMEHHOM 3aKoHoAaTenbcTBoM P®, B cnyyasx:

a) ecnu uvHpopMauMa UM AOKYMEHTbl, nognexawue npeacrasneHnioo KnveHtom baHky B
COOTBETCTBMM MM B CBSA3M C [JOroBOpoM O mnpepocTaBrneHuun kpeauTta B dopme «OBepapady,
npeacTtasneHbl KnneHTom HecBOEBPEMEHHO, B HENONHOM 0b6beMe, Unu ecnu Takas nHgopmaums mn
OOKYMEHTbI UMK UX YacTb OKasanucb HeJOCTOBEPHbLIMMU;

0©) 3agepxkn ucnonHeHus KrnveHTom noGbIX ero AeHexHbix obs3aTenscTB nepen baHkom, kak
npegycmoTpeHHbIXx [oroBopom O npegoctaBneHun kpeguta B dopme «OBepgpadT», Tak U
BO3HMKLLMX MO MOBObIM APYrUM cAenkamM UM OCHOBaHUSM,

B) HapyweHus KnueHToM ppyrux ycrnoeui [JoroBopa O npefocTaBreHun kpeguta B copme
«OBepapadT»;

r) ecnu B dMHaAHCOBOM COCTOsIHUM KnneHTa npom3oLwwnn n3aMeHeHus1, KotTopble no oueHke baHka moryT
MOBNUSATbL HA CNOCOOHOCTL BLINOMHUTL 00A3aTenbcTBa No [JOoroBopy O NpefocTaBleHMN Kpeauta B
dopme «OBepapadT»;

4) BO30YXXOeHWe yronoBHOro Aena W/unm HacTynneHne yronoBHOM OTBETCTBEHHOCTU KNneHTa;

e) BO30yxaeHun gena o npusHaHum KnueHta HegeecnocobHbIM NGO OrpaHUYEHHO 4EeeCnOoCOBHbIM;

X) HeucnonHeHusi/HeHaanexawero ucnonHexnus Knuexta nioboro nHoro obsasaTtensctea no [JoroBopy
0 npegocTasneHun kpeguta B hopme «OBepapadT»;

3) B WHbIX Cnyyasax, NpeaycMOTPEHHbIX JeNCTBYIOLWMM 3akoHoAaTenbcTBOM Poccuiickon ®epepauuu;

HoroBop o npepocTtaBneHun kpeguta B cdopme «OBepapadT» cuMTaeTcs pacToprHyTbIM CO AHS,

cnegywlowero 3a gHem otnpaBks baHkoM KrniveHTy COOTBETCTBYHOLWIErO MUCbLMEHHO YBEOOMIIEHUS

(3akasHoro nuceMa c ysegomneHvem o BpydeHun Knnerty n/mnn CMC coobuieHus).



10.6. BaHk nmeeT npaBo HanpaBuTb yBedomneHue KnneHTy o gocpoyHom BocTpeboBaHun Kpeputa.
YBepgomneHme baHka o pgocpoyHom Bo3BpaTe Kpeguta, ynnate npoOLEHTOB (MHbIX MraTexen,
npegycMoTpeHHbIX [OoroBopoM O npefoctaeneHun kpeamta B dopme «OBepapadT») BpyyaeTcs
Knuenty nnbo Hanpaensietcs no MNo4dTe 3akasHbIM NMUCbMOM unn Tenerpammon. KnveHt ob6s3aH B
TEeYeHUe cpoka, ykasaHHoOro B TpeboBaHun BaHka, MOMHOCTLIO BEPHYTH KpeauT, ynnaTuTb NPOLEHTHLI 3a
nonb3oBaHne Kpeantom (MHble nNnaTtexu, NpeaycMoTpeHHble [loroBopom O nNpefocTaBlieHnn KpeguTa B
dopme «OBepapadT»), a Takke CyMMYy LUITPAHON HEYCTOMKY;

10.7. lMpu HeBbinonHeHnn KnneHToM o6si3aHHOCTEN, NpeaycMoTpeHHbIXx n.10.6. OO6wmx ycrnoswui
npegocTaBneHus kpeanta B popme «OBepapadT», KpeanTbl cHUTAOTCS NMPOCPOYEHHBIMU;

10.8. baHk BnpaBe npegocTaBnaTe KnneHTy nHgopmaumio 0 cymMMe 1 garte norawleHust 3a40IKEeHHOCTU
no OsepapadTy nocpeaCTBOM:

10.8.1. Bbigaum BbInuckn no CyeTty npu obpawieHun KnueHta B baHk;

10.8.2. nepecbinkn CMC-coobLieHnit no pacnopsbkeHuto KnueHta B cnydae, korga KnveHT 3aknouun
Horoeop o npegoctaeneHumn yenyrn « CMC-nHdbopMmnpoBaHue»;

10.8.3. no TenedoHy KoHTakT-ueHTpa, pa3MelleHHOM Ha canTe baHka B ceTu MIHTepHeT no agpecy:
WWwWw.BATKabaHK.pd.

10.9. baHk BnpaBe B OOHOCTOPOHHEM nopsigke 6e3 cornacust KnveHTa npuMOCTaHOBWUTL OENCTBME
paspeLleHnss Ha BO3HMKHOBEHME U Hanunvme OepapadtoB no CyeTy NMMBO OTMEHUTb 3TO paspeLLeHue,
TO €ecTb yMeHbwWTb numut OBepapadta A0 Hyns W/WIM  OOCPOYHO B3bICKaTb CBSA3AHHYH C
Osepgpadtamn 3agomkeHHoCcTb KnueHTta 6e3 ero ysegoMneHuns B cny4vasx:

= 3agepXxkun ncnonHeHnsa KnmeHtom nobbix ero geHexHbIx 06s3aTenscTB nepeq baHkowm;

= HapyweHua KnueHtom n/unu nuuamu, 3a AeUCTBMS KOTOPbIX OH OTBeYaeT, ycnosui [JoroBopa o
npegocTtasneHun kpeguta B opme «OBepapadt»;

] YXYALLEHUS NNn yrpo3bl yxygLleHust nnatexxecnocobHoctTn KnneHTa;

" yTpaTbl BaHkom goBepus k KnueHTy;

10.10. B cnyyae HapyweHust KnneHTom cpoka Bo3BpaTta nnaTtexen no OBepapadTy, NpeayCMOTPEHHOIo
B YBegomneHnn ob nHamBmnayanbHbiX YCNoBusix kpeautoBaHus/TapudHom nnaHe/Tapudax/3assneHmu-
aHkeTe/3asiBNeHnmn, cTaBka nnaTthbl 3@ NONb30BaHWE MPOCPOYEHHONM K BO3BpaTy CYMMOI OCHOBHOMO Josra
yBenuumeaeTcs B 3 (Tpu) pasa.

10.11. B cnyyae HapyweHuss KnveHTOM cpoka Bo3Bpata nnatexen no OsepgpadTam,
npeaycMoOTpPEeHHOro  YBegomneHnem 00 uvHAMBUAYamnbHbIX — YCMNOBMAX  KpeautoBaHus/TapudHbIM
nnaHom/Tapudamu/3assneHnem-aHketon/3assneHmem  KnveHT  ynnauuBaetr banky  wTpadHyto
HEeYyCTOWKY B pasmepe, ycTaHoBneHHoM baHkom B Tapudax, OeNCTBYOLWMX Ha MOMEHT COBepLUEeHNd
onepauun/okasaHust yCryr;

11. KnueHT 0643aH:

11.1. obecneumBaTtb nornonHeHne CueTa OEHEXHbIMU CPEeACTBaMM B CPOKM M B CyMMaX, KOTOpble
HeoOXOAMMbI 1 AOCTaTOYHbI ANS:

= noraweHuna kaxgoro OsepapadTta He no3gHee okoH4YaHusa Cpoka OBepgpadTa,

" ynnaTbl NPOLIEHTOB 3a MNOfb30BaHWe BcemMun umetowmmmca OBepapadtaMm He NO34HEE OKOHYaHUS
Cpoka OBepgpadta no nepsomy 13 OsepapadToB, CPOK KOTOPOro ellle He NpepBaH,

" noraweHuss Bcex OBepapadToB W ynnatbl BCEX MNPOLEHTOB 3a MOMb30BaHME BCEMMU

OBepapadtaMu He NO34HEE OKOHYaHNS CPOKa, B TEYEHNE KOTOPOro pa3peLlaeTcsi BO3HMKHOBEHMWE
n Hannume OBepapadToB no Cyery,

" He3aMe[nuTeNbHOrO noraweHuss Bcex OBepapadToB M ynnaTbl NPOLEHTOB 3a MONb30oBaHWe
Bcemn OBepapadTamMu B Cry4yae OTMEHbl paspelleHuss Ha BO3HUKHOBEHME W  Hanuyune
OBepppadToB.

" He3aMeLIMTENbHOTO CHMKEHNUS CYyMMbl 3a0JKEHHOCTU No norawexHutio OBepapadToB A0 CyMMbI
HoBoro Jlumuta OBepapadTa B criydae ero yMmeHbLUEeHUs,

. ynnatel BaHKy JOpyrMx npegycMoTpeHHbix Tapudamum nnatexel W OCYLECTBNEHUS WHbIX

pac4eToB, NpeaycMoTpeHHbIX [JoroBopoM o0 npegoctasneHuun kpeanta B popme «OBepapadTy;
11.2. no TpeboBaHuio baHka coobliaTb nocnegHemy cBeaeHus, NpeaocTaBnsaTb baHky AOKYMEHTbI, a
Takke cosepllaTb WHble OENCTBUS, HEOBXOAMMbIE ONA OCYLLEeCTBreHUs BaHKOM OLEeHKM, NpoBEpOK U
KOHTpOnsa nnatexecnocobHoctu KnueHTa.
12. Tnata 3a nonb3oBaHne TexHudeckum OBepgpadTom, HaumcnaeTca u ynnadmaeTtcs KnueHTom
cornacHo ycnosusam TapudHoro Nnaxa.
13. Mpu noraweHun 3agormkeHHocTu KrnveHTa B cooTBeTcTBMM C [loroBopomM O npegocTaBrneHuu
KpeanTta B popme «OBepapadT»:
13.1. B nepByw o4epedb ynrnaunmBaeTcs LWTpadHas HeycToMKka 3a HapyleHue cpoka Bo3BpaTa
nnatexen no OBepgpadTam;
13.2. BO BTOpPYIO OYepeapb ynravyMBalTCA NPOCPOYEHHbIE MPOLEHTHI 3a Nnonb3oBaHne OsBepapadTamu;
13.3. B TpeTblo oyepeab ynnaynBaeTcs NPOCPOYEHHbIV OcHOBHOM Aonr no OsepgpadTam;
13.4. B yeTBeEpTYIO OYepeb ynnadMBaloTCs NPOLEHThI 3a nonb3oBaHne OBepapadTamu;
13.5. B mATYy0 ovepedb ynnadMsBaeTcsi OCHOBHOW gonr no Osepapadram;
14. T[lpu OTCYTCTBMM 3a[0IMKEHHOCTM no noraweHuto Bcex OeepapadToB, KnneHT mMmeeT npaso
OOCPOYHO 3akpbiTb kpeauT OepgpadT, yBegommB o6 atom baHk 3a 5 pabounx gHen, odopmus
COOTBETCTBYIOLLIEE 3asiBreHne B NPou3BONbHON hopme 1 3apernctpupoBan ero B baHke.
15. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusiTHele Ana KnveHTa nocneacTeus, HacTynvBLUnE



B pesynbTaTe HEeCaHKUMOHMPOBAHHOIO AocTyna TpeTbux nuvy K uHdopmaumm o Cuetax, Kaprax,
CpepactBax goctyna (B TOM 4ucrie, B Criy4ae HenpaBOMEPHOro MCNonb3oBaHna KapTel TpeTbMMM nuuamm
A0 MOoMeHTa nony4veHus baHkom ysegomnenus oT KnueHta o6 ytpate KapTbl, HO TONbKO Npu yCrnoBuM
YCMELLHOro NPOXoXaeHns npoueaypbl aeHTudmkauum).

KnveHT yBegomreH, 4To B criydae yTpaThbl, XUWEHWS, HE3aKOHHOro MCMOMb30BaHNA TPETbMMU NULaMm
KapTbl Heobxoanmo B KpaTyanime cpoku coobwmntb 06 aTom cnydae baHky no TenedoHy, ykasaHHOMY
- Ha obopoTHon cTopoHe KapThl;

- Ha oduumnanbHom NHTepHeT cante baHka.

16. B cnyyae noraweHus cymm Kpeautos npu nocpeactse Apyrux 6aHKoB, Yepes nnarexHble cUcTemsl,
nnaTtexHole TepMuHarnbl, cUcTeMbl VIHTepHeT-NnaTexen, a Takke Yyepes Opyrnx nocpegHNKoB, BCE PUCKY,
CBSi3aHHblE C 3a4epPXXKOWN 3a4ncneHns ynnadyeHHbix KnvmeHToM B KayecTBe Bo3BpaTa KpeanToB AEHEXHbIX
CpPeAcTB Ha KOppecnoHAeHTCkuh cuyeT Gadka, nexar Ha KnuenTe. KnueHT camocTosiTenbHO Hecet
pacxofpl, CBA3aHHble C YNNaToW KOMWCCWI, YCTAHOBMEHHbIX 3a MepeyucrneHve AeHeXHblX CpeacTB
yKasaHHbIMW nocpegHuKamm.



lpunoxeHue No6

Kk [Jo2oeopy o0 KOMMNIIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu huzuyeckKux nuy,

e AKb «BSITKA-BAHK» OAO

O6wue ycnoeus npegoctaBneHus ycnyru « CMC-uHdopmupoBaHue no onepaumsim ¢
6aHkoBCckuMM KapTamu» B AKB «BsTtka-6aHk» OAO
(manee — «O6wWwme ycnoBus npegocTtaBneHusa ycnyrn «CMC-uHdopmmpoBaHue»)

1.1. Hacroawme OO6wwme ycrnosus npepgoctaBneHusa ycnyrm «CMC-uHdopmupoBaHMe» npu3HalTes
Horosopom o npepgoctaeneHun ycnyrn «CMC-nHdbopmMmpoBaHue», ABNASIOTCS HEOTHLEMIIEMOW 4acTblo
[oroBopa 0O KOMMMNEKCHOM 6aHKOBCKOM OOCNYyXUBaHUM U3NYECKMX UL, OMpeaensitoT MNopsagokK
npepoctaBsneHus ycnyrn « CMC-nHdopmumpoBaHue» (ganee — Ycnyra).

1.2. Bce, 4to He onpegeneHo [orosopom o npegoctasneHun ycnyrm «CMC-uHdopmupoBaHue»,
perynupyeTcsi 3akoHogaTtenbcTBom Poccuiickon deaeparmm n 6aHKOBCKMMU NpaBuiamu.

Horosop o npepoctasneHun ycnyrm «CMC-nHdopMupoBaHne» CYMTaeTCs 3akMioYeHHbIM C MOMEHTa
npuHATUA BaHkom 3asBreHns oT KnueHTa Ha noaknioveHne Ycnyru.

Bce TepMuHbI, HanucaHHble C 3arnaBHOM OyKBbl, OnNpedeneHne KOTOPbIX HWKE He MpuMBOAUTCS,
ynoTpebnsTCcs B TOM Xe 3Ha4YeHun, KoTopoe Obino oroBopeHo B [lorosope.

2. OBLWME NONOXEHUA

2.1. baHk npepocTaBnsaeT KnueHTy Ycnyry npyM Hann4inmm TeXHMYeCcKom BO3MOXHOCTN, Hanmuum y KnveHta
oTKpbITOro CyeTa, a Takke COOTBETCTBYIOLLEro cornaweHnss mexgy baHkom n onepatopom COTOBOW
CBSA3N.

C wmomeHTa 3akntoveHuss [oroBopa o npepoctaBneHun ycnyrn «CMC-uHdopmupoBaHmey, bBbaHk
npepoctaBnseT KnueHty Ycnyry Ha Homep mobunbHoro TenedoHa KnveHTta, ykazaHHoro B 3asiBneHuu-
aHkeTe/3asaBneHun KnvexTa.

KnueHT nogTtBepxgaeT, YTO Ha MOMEHT 3akniouveHus [loroBopa O npepoctaBneHun ycnyrm «CMC-
WHpopMMpoBaHUE» O3HakomneH ¢ Tapudamu banka. [NpaBuna npegocTaBneHWss M NONb30OBaHUS
ycnyron  «CMC-uHpopmmnpoBaHne no onepaumsm ¢ 6HaHkoBCkMMKM  kapTamu» U MHCTpyKumA
none3osartens ycnyrn « CMC-nHgdopmumpoBaHme no onepaumsamMm ¢ 6aHKOBCKMMU KapTaMu» HaxoguTcs Ha
caute baHka.

Otka3 KnveHTa oT Ycnyrn BO3MOXEH TOMbKO MO MUCbMEHHOMY 3asiBMIEHMIO, NepedaHHOMY JIMYHO B
oTaeneHuun baHka.

2.2. B HacTosiwmx O6wmx ycnosusix npegoctaBneHus yenyrn « CMC- nHdopmmupoBaHme» UCNonb3yloTcs
cnegywowmne TePMUHBI U ONpeaeneHus:

«COTPYAHUK» — YNONHOMOYEHHbIN COTPYAHWK BaHka;

«CyeT» — TekywiMi OaHKOBCKWUIA CYET, OTKpbITbI BaHkom KnneHTy Ansi ocywlecTBNeHMs onepauui c
ucrnons3oBaHvem KapThl;

«Coob6uweHne» — CMC-coobuieHne, Hanpaensiemoe baHkom KnueHnty nnm Knuentom BaHky B pamkax
npegocTaBneHus Ycnyrn nocpeacTsoM MoGUbHOM CBA3W;

«Mo6unbHbIn TenedoH» — TenedOHHbI annapart, nogaepXuearowuin npuem u nepegady CMC-
COOOLLIEHWIA;

«3asiBNeHme» — NMcbMeHHoe 3asBrieHne KnveHTta Ha nsmMeHeHne unm oTKnoveHne YCnyru;

«Mnata» — exemecsayHaa nnata 3a npegocTtaBneHne CoolweHun o6 onepauuax no CueTy C
ucnonb3oBaHveM KapTel B paMkax npepocTaBneHus Ycnyru. Pasvep nnatel onpepensiercs
Jencreyowmnmn Tapucamu baHka;

«[JOCTYNHbIN OCTAaTOK» — NMMMUT OEHEXHbIX cpeacTB Ha CyeTe KnueHTa, AOCTYMHBIX K MCMOMNBb30BaHMIO C
nomoLbto KapThl;

«AKTUBHbIN pexum» — npegocrtaesneHve baHkom uHdopmaumm no 3anpocy, caenaHHomy KnueHtom,
nocpencTesom otnpaekyn CoobueHns ¢ MobunbHoro Tenedoxa.

«MaccuBHbIN pexum» — npepoctasneHne baHkoMm uHpopmauun o6 onepauuax no Cuety c
ucnonb3oBaHnem KapTtbl nocpeactBom otnpaBku CooOweHuss Ha aboHeHTCku Homep MoOGurbHOro
TenedoHa KnneHra.

2.3. Ycnyra npepocrtaensetca KnuveHtam, senswowmMmuca sBnagensuamum MobunbHbiX TenedoHOB,
onepaTtopamMu KOTOpbIX SIBMSKOTCA onepaTtopbl, 3aperucTpupoBaHHble Ha Tepputopun PO u Tonbko no
KapTam, cpok oencTBmst KOTOPbIX HE UCTEK.

2.4. Ycnyra pocTtynHa no ocHoBHOM w/wnu gononHutensHon Kapte Knuedta. lNMogkniouveHue kK Ycnyre
HECKOMNbKUX abOHEHTCKNX HomepoB MobunbHbIX TeNnedOHOB HE BO3MOXHO.



3 COOEPXAHUE YCNYITU

3.1. Ycnyra HanpaBneHa Ha onepatmBHoe WHGopmupoBaHne KrnveHTa 006 onepaumsx no Cuety,
COBEpPLUEHHBIX C UcMonb3oBaHMeM KapTbl, a TakKe Ha CHWXEHWE pucka MpoBedeHUst
HeCaHKLMOHUPOBaHHbIX onepauui ¢ ucnonb3oBaHnem KapTbl.

3.2. B pamkax npegocTaBneHust Ycnyrn baHk, B aBTOMaTU4eCckom pexuMme, a Takke no 3anpocy Knvenra,
HanpaenseT nHdopmMaumio o [loctynHom octatke n 06 onepauumsx no CyeTy ¢ ucnonb3oBaHuem KapTol, a
Takke npoyyto nHcpopmauuio B Buae CooblueHnit Ha MobunbeHbin TenedoH KnneHrta.

3.3. B pamkax nonb3oBaHua Ycnyrom KnueHT Ha OcCHOBaHuMM 3asBneHus WMeeT BO3MOXHOCTb
npovseecTun cnegywwwme aencrtema B OtaeneHunax baHka:

- UI3MEHUTb NapameTpbl Ycnyru, a UMeHHo: Homep MobunsHoro TenedgoHa KnneHra;

- OTKNOUUTL Yenyry.

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexume KrnneHT nmeeT BO3MOXHOCTb:

- mony4yatb nHdopmMaumio o [locTynHom octaTtke 1 06 onepaumsax ¢ ucnone3oBaHnem KapTel;

nonyyatb MUHW-BbINUCKY Mo C4yeTy;

3abnokmpoBaTb Kaprty;

nonyyatb cBefeHus o Kaptax, B OTHOLLEHUM KOTOPbLIX NpefocTaBnseTca Ycnyra;

- nony4atb CoobueHunsa ob owmbkax;

- mony4yatb cBefeHus o pekeuautax Cueta Kaptbl.

3.5. B pamkax nonb3oBaHusa Ycnyron B [accusHom pexume KnneHT nonydaet CoobleHns, npu nobom
N3MEHEHNN OcTaTka OEeHEXHbIX CPEeACTB Ha ero TeKyLem cyeTe, cnegylLwmx TUMnos:

- CoobeHuns o6 onepaumsax no CueTy ¢ ucnono3osaHnem KapTbl;

- CoolOuweHnsa ¢ uHdpopmaumen o [JoctynHom octatke n o6 onepauusix no CyeTy € UCNONb30BAHUEM
KapTbl;

3.6. BaHk He oTcbinaeT CMC yBegomneHns no onepauusiM, KOTopble Obinv NPoM3BeAEHbl MO TEKYLLEMY
cyety KnueHnta B nepmog c¢ 17-00 vacoB Tekywero gHs go 8-00 yacoB cnegytowero gHa 6es
ncnonb3oBaHns GAHKOBCKOWM KapThbl (CHATUE HaNU4HbIX OEHEXHbIX CPeAcTB B kacce BaHka, NononHeHue
cyeTa B kacce GaHka, 6e3HanM4yHoe MNOMorHeHWe cdeTa U T.Mn.). JaHHbIA MyHKT yTpayvMBaeT cuny npwu
HanMyYUM TEXHUYECKOW BO3MOXHOCTM oTcbinatb CMC yBegomneHus no onepaumsm, KoTopble Obinu
npounssefeHsbl No Tekywemy cyeTy Knuenta B nepuwog ¢ 17-00 yacos Tekywero gHsa o 8-00 yacos
cneayroLlero aHst 6e3 ncnonb3oBaHUsS GaHKOBCKOW KapTbl.

3.7. Ecnn Ha MomeHT oTtnpaBku baHkom CoobueHns MobunbHbii TenedoH KnveHTa Gbin OTKIHOYEH,
HaxoOuricsl BHe 30HbI AEWCTBUS CeTU ornepaTopa MOOMbHOM cBA3KM unu Oydhep Bxoaswmux CoobuieHuni
MobunbHoro TenedoHa 6bin nepenonHeH, To CoobuieHne 6yaeT xpaHuTbes B CMC-ueHTpe onepaTtopa
MOOMMbHOW CBA3M B TEYEHWUE CpoKa, ornpedeneHHOro onepaTtopom MobunbHOW CBA3M (kak npasuno, 3
(Tpn) AHg), ©n moxeT O6bITb OOCTABNEHO B 3TOT CPOK Mpu BkNoveHun MobunbHoro TenedoHa unu
BXOXAEHUSA B 30HY ceTu MOBMMbHOro onepaTopa.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBMS onepaTtopa COTOBOW CBSI3W U UHbIX TPETbUX NNL.

3.9. baHk BnpaBe u3MeHsTb Tapudbl/TapudHbin nnaH n OBwme ycnoBusi NpegocTaBneHUs ycnyrm
«CMC- wnHdopmupoBaHMe» B OOHOCTOPOHHEM mnopsiake, yBegomuB o6 atom KnwueHTta. W3ameHeHus
cuUMTaloTCHA BCTYMMBLUMMM B CUMy C AaTbl pa3MelleHns HoBon pegakumm Tapudos/TapudHoro nnaHa Ha
MHTepHeT-canTe baHka no agpecy www.BATKabaHK.pd

3.10. B cnyyae nepesbinycka KapTbl, NoAkMOYeHHON K Ycnyre, Ycnyra He npepbiBaetcs, B3MaHue
Komuccun 3a npepoctaBneHve YCnyrm oOcylecTBnsieTcss B cooTBeTcTBUM C¢ Tapudamu/TapndHbiM
nnaHom.

4. NOPAOOK NOAKNIOYEHUA, OTKINIOYEHUA YCITYTU

4.1. TogkntodeHue Ycnyrm npov3BoauTcs npu oTkpbiTunm CuyeTta KnmeHTy Ha OocHoBaHunM 3asBneHus-
aHkeTbl Knuenta/3aseneHme KnueHta. ViameHeHne n oTknodeHne Yenyrm npounssogutca CoTpyaHUKOM B
OtpeneHnmn baHka Ha oCHOBaHWMM OOKYMEHTa, yOoCTOBepSoLWero nMYHocTb KnveHTa n 3aasneHus.

4.2. 'ameHeHve unu oTKNYeHe Ycnyrm nponsBoanTCs He no3gHee crnepyowero paboyvero gHS co OHS
npméma ot KnveHta 3aaBneHus.

4.3. B cnyyae yTpaTtbl nogknto4eHHoro Kk Ycnyre MobunbHoro TenedgoHa, SIM-kapTbl nnv 6aHKoBCKON
KapTbl, npegocTtaBnenne Ycnyrm no gaHHow KapTe Ha paHHbi MobunbHbii TenedoH MoXeT ObiTb
NpMoCcTaHOBNEHO Ha ocHoBaHUK 3assneHus Knuexta.

4.4. Ycnyra OTKNOYaeTCcs aBTOMaTUYeckun B criydae 6noknposku KapTol.

4.5. MNpwu npekpalleHn okasaHus Ycnyru yaepxarnHas Nnata Bo3BpaTty He NOANEXuT.

4.6. [1na noBTOpHOro nogkntoveHus Ycnyrn KnueHty Heobxognmo obpatutbesa B OToeneHne badka ans
3anonHeHnst HoBOro 3asiBNEeHWs AN NOAKMI0YEHMS YCnyrn Unm NoakniovnTb Yepes baHkomar.

4.7. 3asBneHne Ha M3MEHEHWe MMM OTKIIOYEHME AaHHOW YCIyrM nomeLlaeTcd B opuandeckoe Oeno
KnueHTa.

4.8. Ycnyra He NOAKNoYaeTcs B criydae oTCyTCTBMA Ha CyeTe AeHEeXHbIX CPeacTs, HeobXoauMbIX Ans
onnatsl [naTtsl.

5. NOPAOOK B3AUMAHUA KOMUCCUU 3A MPEAOCTABJIEHUE YCIYTU
5.1. 3a npepoctaBneHne Ycnyru baHk B3umaeTr [lnaty B COOTBETCTBUM C [AEWUCTBYIOLLMMMU
Tapudamn/TapudpHeiM  nnaHom baHka nytem cnucaHus e€ cymmbl co Cuyeta KnveHta 6e3s
OOMNONHUTENBLHOrO/-bIX pacnopsbkeHus/-ni KnveHTta (3apaHee AaHHbIN akuenT).



6. NTPOYUE YCNOBUA

6.1. bBbaHk He HeceT OTBETCTBEHHOCTb 3a MpUYUHEHHbIM KnneHTy ywepb B cnydasx
HEeCaHKLMOHMPOBAHHOIO OCTyMNa CTOPOHHMX NuL K nepegaBaeMbiM CoobLieHuamM u/vnu npu nepegadve
Coo06LLeHnn Ha YyCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHUX JUL, a Takke 3a HEMNomny4yeHne unm
HecBoeBpeMeHHoe nonyyeHne CooOLWEeHUn, cBA3aHHOE C OCOBEHHOCTAMM U npaBunamu pabdoTbl
onepaTtopoB COTOBOW CBA3N U genctenamm KnmueHTta n/vnmn TpeTtbux nuu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE U YacTUYHOE HEWUCMNOMNHEHE CBOMX 0Ds3aTeNbCTB Mo
npeaocTaBneHnto Ycnyru, ecnv HEUCNONMHeHne SBMSeTCS CneacTBueM obGCTOATENLCTB HENpPeoaonMmMon
Cunbl, B TOM YuCne: HAaBOAHEHUS, NnoXapa, 3eMMeTPSICEHUS U NHbIX CTUXUIHBIX 6eACcTBUA, Henonaakax B
NNHWSX CBA3N U COOEB CUCTEMBI, @ TaKKe BOVHbI UMM BOEHHbIX JENCTBUIA, aKTOB UNU AENCTBUA OpraHoB
rocygapCTBEHHOM BMAcTM WNKU ynpaBneHuss WM MobblX ApyrMx OOCTOATENbCTB, HaXOOAWMXCS BHE
pa3ymHoro koHTpons baHka.

6.3. JlloOble uameHeHuss w/wunu pononHenmss B OO6wWme ycnoBust npegocTtaBnerHuns ycnyrm «CMC-
WHpopmmnpoBaHue» wu/unu Tapudbl/TapudHbIi NNaH ¢ MOMEHTa BCTYMMEHMS MX B CUMY paBHO
pacnpocTpaHAlTCa Ha Bcex nonb3ylwmxca Ycnyron KnueHToB, B TOM 4ucne Ha Tex, KTOo Hadan
nonb30BaTbCs YCNyron paHee gaTbl BCTYMNSEHUS COOTBETCTBYIOLLIErO U3MEHEHUS B CUMY.



lMpunoxeHue Ne7

k [Jo2oeopy o KOMMNIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyecKux auy,

e AKb «Bsimka-6aHk» OAO

I'IpaBMna AUWCTAHUMNOHHOIo OGCﬂy)KVIBaHVIﬂ KITMEeHTOB 4epe3 MHTepHeT 6aHkK

1. Hactosawume lNpaBuna gucrtaHumoHHoro obcnyxmeaHua KnueHtoB yepe3 WHTepHeT BaHk (panee —
«HacTogdwme lNMpaBunay) ABNSTCS HEOTbEMNEMON YacTblo [loroBopa 1 perynupyoT B3aMMOOTHOLLEHUS
BaHka n KnueHTta B CBA3M C ANCTAHUMOHHBLIM OaHKOBCKMM oOGCnyxuBaHvem KnveHTa nocpencTtBom
aBTOMAaTU3MPOBAHHOW CUCTEMbI ANCTAHLMOHHOTO 06cnyxmBaHmsa NHTepHeT OaHk.

2. MNoHatna n TEPMUHBbI, NCNOJIb3yeMble B HAaCcTOoALLNX I'Ipanmax:

BpeMeHHbIN naposnb — napofb, NpegocTaBneHHbin baHkom KnveHTy ansi mepBoHavanbHOro Bxoda B
NHTepHeT BaHk, no3songtowmin KnmeHTty camoctosTensHo cdopmupoBaTth [Maponb, M3BECTHbIN TOMbKO
KnueHty.

3anpoc — gencrteme KnneHTa, coBeplueHHoe Yyepes3 NHTepHeT 6aHK, cogepxallee ero BonensbsasneHne
1 nopoxgatroLlee ropugnyeckmne nocrneacTems B pamkax Hactosiwero [lorosopa. 3anpoc, HanpaBneHHbIN
KnueHtom 4yepes VIHTepHET OaHK, MMeeT HpuanYecKkyo Cury Hagnexawmm obpa3om ogopMIIeHHOro
NMCbMEHHOTO 3asBneHus (nopyyeHus) Knmenra.

JNlormH — yHukanbHas nocnegoBaTenbHOCTb LMEPOBLIX CMMBOMOB, npucBavBaemas KnveHty BaHkom,
nossornsowas npoussectn VaeHtudukaumo KnueHTta B ycTaHoBneHHbIX [doroBopom crnyyasx. JloruH,
BBeZleHHbIn KnneHToM npu npoxoxaeHun npouenypbl VaeHTudukaumn, [OMKEH COOTBETCTBOBaATb
JlornHy, npucBoeHHoMy KnneHTy UK cogepXawemycss B MHGOpMauuoHHo 6ase baHka. JloruH
npuceanBaeTcs ucknoumTtensHo KnunenTty. Mpegcrasutento Knuenta (B 17.4. JoBepeHHomy nuvuy) JlorvH
He npucBauBaeTcs.

OpHopas3oBbLIM Naponb — Mapofib, MOCTYyNawwWMi Ha HOMep MobunbHoro TenedoHa KnuveHTa,
npegHasHaYeHHbl NS OAHOKPaTHOro Ucrnonb3oBaHusa (npy Bxoge B VIHTepHeT-6aHK, nogTBepXaeHum
nnatexa, a TaKkke B MHbIX CNy4asix, yCTaHOBMNEHHbIX baHkom).

Maponb — wu3BecTHas Tonbko KnneHTy nocnegoBaTenbHOCTb andgaBUTHO-UMAPOBLIX CUMBOIIOB,
CcBA3aHHas C¢ npucBoeHHbIM KnneHTy JlormHom, nossonsiowas npoussectu AyTeHTudukaumio KnveHTa
npuv ucnonb3oBaHnn KnmeHTom NHTEpPHET BaHKa.

3. BbaHk npepocTtaBnseTr KnueHTy ycnyry AMCTaHUMOHHOTO AOcCTyrna K cBoum CyeTaM U GaHKOBCKMM
ycnyram ¢ ucnonb3oBaHneM VHTepHeT 6aHka Npu HanmM4YMm TEXHUHYECKON BO3MOXHOCTH.

4. TopknioveHne ycnyrn MHTepHeT GaHk npousBoauTcsl nocne MpoeHTudpmkaumm n AyTeHTudmkaumm
KnuenTa, a Tarke BbipaxeHus KnueHTom cornacus ¢ Hactoswumu [paBunamu nytem COBEpLUEHWUS
KOHKMIOLAEHTHbIX AENCTBUI B COOTBETCTBUMN C MHCTPYKLMSAMK Ha canTe baHka.

5. Ona poctyna Kk NHTepHeT 0aHKy baHk Bbigaet KnueHty BpemeHHbin naponb u JlormH. BpeMeHHbIn
naposib UMEET OrPaHMYEHHbIA CPOK OENCTBUSA U NpedHa3HayYeH WCKITYUTENBHO ANS NepBOHayanbHOro
Bxoga B WHTepHeT 6aHK M He nNO3BOMSET OCYLWECTBNATb WHble Onepauuu 3a UCKIHYEeHUEM
dopmupoBaHua KnveHTtom [lMapons. Maponb dopmupyeTcs KnveHTOM caMOCTOSATENbHO MpUM NepBOM
ucnonb3oBaHun VHTepHeT 6aHka. OgHopasoBbivi naponb opmupyetca baHkom npu nogayve KnneHtom
pacnopsikeHuss B WHTepHeT GaHke M nossonseT npousBectu AyTteHTudpumkauumio KnvenTa. Nopsgok
npumeHeHnss OpHopasoBoro napons Ansa uenen AyteHTudukauum KnueHta B WHTepHeT OaHke
onpegensetca baHkom camocToATENbHO.

6. KnveHT cornaiuaeTtca ¢ Tem, 4YTo ucnonb3oBaHue ero JlormHa v Mapona sBnseTcs Hagnexalien u
pocTtaTtodHoit MpeHTudmkaumeit KnueHta u noaTeepxaeHneM npaea npoBoanuTb onepauun no Cyetam
KnueHTa, a Takke nonb3oBaTbca ApYrumin ycrnyramu NHTepHeT BaHkK.

7. OcHoBaHveM [Ons MNpPedoCTaBfeHUsa ycnyrum npoBedeHus onepauun no Cuetam KnmeHTa uvepes
NHTepHeT BaHk saBnsieTcs nonoxuTenoHas igeHtndukauusa n AyteHtndukaumsa KnueHra.

8. Ycnyra MIHTepHeT GaHk npegocTaBnsieTcs B COOTBETCTBMM ¢ Tapudamu. MNpun npoBedeHnn onepauui
no Cuetam KnueHta uepe3 WHTepHeT OaHk npumeHstoTca Tapudbl, OEWCTBYKOLINE HA MOMEHT
nposefeHua onepauuun. CnucaHve CcCyMM onepaumi UM KOMUCCUA 3a nNpoBedeHue onepauuin
ocywecTBnsietcd baHkom co CyeTa, C KOTOPOro OCYLUECTBRSETCH ChUcCaHue AeHEeXHbIX CPeacTB Mo
onepauusiMm. B cnyyae npoeBegeHus onepawmum B BantoTe, OTNIMYHOM OT BantoThl CyeTta, baHk nponssogut
cnucaHve (3auncneHve) cymmbl onepauum no kypcy baHka Ha pgaTy coBepweHus onepauuu,
ycTaHoBMNeHHOMY baHkom Ansa AaHHOro Bvaa BanoTbl M TUNa onepauui.

9. Mpu nonyyeHun ot KnmeHTta 3anpoca Ha npoBefeHue onepaumn no CuyeTy yepes MHTepHeT GaHk,
BaHk ucnonHseT nopyyeHne KnveHTa He nosgHee opHoro paboyero OHs, Creaylowero 3a AHEM
nonyyeHnss ot KnveHTa nopyyeHus. Cnucok Onepauuii, ocyllecTBrsieMblXx yepe3 WHTepHeT 6aHK,
onpeaensietcs baHkom u posoautcs Ao KnuneHToB uepe3 WMHTepHeT GaHK MnM MHbIM CMNocoGOM Mo
ycMoTpeHuto BaHka.



10. B cny4ae BbisiBrieHusi baHkom Ha ctagum ncnonHeHnst 3anpoca KnveHTta owmboK n/vnmn oTcyTcTBUs
HeOOXOAMMbIX PEKBM3UTOB (4OKYMEHTOB), HECOOTBETCTBMSA Onepaumu 3akoHodaTenbcTBy Poccuickon
®epepaumm, 6aHkoBCKUM npaBunaM nmbo ycrosuam [orosopa, 3anpoc KnveHTa He mcnomnHaeTtcs go
MOMeHTa nonyyeHuss baHkom oT KnneHTa HeoOXOAMMbIX PEKBM3UTOB (OOKYMEHTOB) B Mopsgke,
npegycMmoTpeHHom n. 3.7 [Jorosopa.

11. B cnyvyae HeobxogmmocTun, KnmeHTt nmeer npaBo O6paTI/ITbCF| B baHk ons nony4vyeHma nMCbMeHHOro
noaTBepXaeHua onepauunu, npose,quHoﬁ B MHTepHeT OaHke.

12. KnneHTt 065s13aH camMoCTOSTENBHO OCYLLECTBIIATb KOHTPOJ1Ib UCNOJTHEHUA BaHkom 3anpocos.

13. B cnyyae ecnu onepauusa B VIHTepHeT BaHke ocyllecTBnaeTcsa ¢ ucnonb3oBaHuem OpHOpa3oBOro
naponda, Takue 3aI'IpOCbI KnueHTa wWCNoOnNHATCA Mnocne MnofoXUTENbHbIX pe3ynbTaTtoB MNPOBEPKU
cootBeTcTBNA OpHOpa3oBOro naponsi, BeeaeHHoro KnueHTtom, mHdopmauumu, cogepxaulenca B 6ase
JaHHbIX BaHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLEHUAX Mexay CTopoHamu [OKYMEHTbl B 3NIEKTPOHHOW dopme,
HanpaBrneHHble KnueHTom B bBaHk 4epe3 VHTepHeT 6aHk, nocne MnonoXWTEeNbHbIX pe3ynbTaToB
NaeHTndukaumm n AyteHtudunkaumm KnmeHTta B MHTepHeT GaHke cunTaloTCst OTNpaBfeHHbIMU OT UMEHU
KnueHta v npu3HalTCcA paBHbIMW  COOTBETCTBYOLWUM OyMaXHbIM  OOKYMEHTaM, 3aBEPEHHbIM
cobcTBeHHOpY4YHOM noanuckto KnveHTa (cuutarotcea nognucaHHeiMu ACIT) n nopoxaatoT aHanornyHble
um npaeBa n obssaHHocTu CTOpoH Mo HacToswemy [oroBopy. [aHHble OOKYMEHTbl MOTYT CIYXUTb
[0Ka3aTensCTBOM B Cye Mpu paspeLleHn CNopHbIX CUTyaunn.

15. baHk nMeeT NpaBoO OrpaHUYMTb PYHKLMOHANbHOCTL NHTepHeT BaHka ansa onpedeneHHbix KnveHTos
u/vnn rpynn KnveHToB no cobcTBeHHOMY ycMmoTpeHuto. MNpu aTtom y baHka oTcyTcTByeT 06s3aHHOCTb
yBegomutb KnveHTta o BBEAEHUN yKa3aHHbIX OFPaHNYEHNA N UX NPUYnHY.

16. BaHKk MMeeT NMpaBO YCTAHOBUTb, U3MEHWUTb M OTMEHWUTb MakCUMarbHble Y MUHMMAasbHble pasmMepbl
nepesBonoB B MIHTepHeT GaHke.

17. KnneHT 0653aH UCKNIOYNTL BO3MOXHOCTb MCMOMb30BaHUSA MHbIMU NMLAMM MOBUIbHOrO Tene¢)0Ha,
HOMeEP KOTOPOro UCnosb3dyeTcd and npegocrtaBrieHna ycnyru VlHTepHeT OaHk.

18. KnveHT noateepkgaeT, YTo NpuHATLIA BaHkom uyepe3 WHTepHeT GaHk 3anpoc paccmaTpuBaeTcst
BaHkoM Kak pacrnopsbkeHMe Ha npoBefdeHWe onepauuii no Cuetam KnveHTa, mnonyyYeHHoe
HenocpeacTBeHHo oT KnueHTa. BaHk ncnonHseT 3anpoc KnveHTa B COOTBETCTBUM C YCTaHOBIEHHbIMM
BHYTPUBGAHKOBCKMMM MpoLeaypamMm.

19. baHk MmeeT npaBo GroknpoBaTb JOCTYN K NHTEepHET GaHKy B criydae HeOOHOKpaTHOro (4o Tpex pas
BKIMIOUUTENBHO) HEKOPPEKTHOrO BBOAa Mapons..

20. B cnyyae ecnn Ha Cyete KnmeHTa HedoCTaTOMHO COBCTBEHHbIX OEHEXHbIX CPeACTB Anis onnaTbl
Komucecui 3a yenyrn MiutepHeT 6aHka, baHk nmeeT npaBo He ucnonHsaTb 3anpoc KnueHTa.

21. BaHk BripaBe 6e3 0ObACHEHUS NMPUYMH OTKasaTb KnueHTy B peructpaunn u/vnu npenocTaBrneHvmn
gocTyna Kk IHTepHeT GaHk.

22. KnueHT cornawaetcs ¢ Tem, 4to baHk He HeceT OTBETCTBEHHOCTH:

A) 3a HecBOoeBpeMeHHOe mncrnonHeHne obsasaTenscTB No [oroBopy, €crim Takoe HENCMNONHEHNE BbI3BaHO
HacTynneHnem opc-MaXkopHbIX OBCTOATENBCTB, @ UMEHHO CTUXMIHBIX 6eACTBUIA, BOEHHbIX OENCTBUN,
3a6acToBOK WU T.M., NPW YCMNOBUW, YTO [aHHble OOCTOATENbLCTBA HEMOCPEACTBEHHO MOBNUANM Ha
BbINOMHEHNe 0b6s13aTenbCTB MO [JoroBopy, 1 Npu yCrioBuMn NpeaocTaBneHnst CTOPOHON, HE BbINOJTHUBLLEN
06s3aTensLCTB, NOATBEPXKAAOLWMNX JOKYMEHTOB;

B) B cnyyae ykasaHua KnueHToM B 3anpoce HEBEPHOro pekBu3uTa nnatexa wu/unu cymmbl nnaTtexa, a
TaKke Mo cnopam M pasHornacusaM, BO3HUKaWLWUM Mexay KnueHTom u nonyyvaTensamu nnartexa, ecrnu
CMOpbl U pa3Hornacus He OTHOCSTCS K NpeAoCTaBneHunto yenyr ViHTepHeT 6aHka;

B) 3a kakue-nnbo asapuu, cbou unu nepeboun B ob6CnyxuBaHUM, CBA3aHHbIE C HapyLleHuamMun B paboTte
obopyaoBaHusi, CUCTEM NOAAYN ANEKTPOIHEPTN U/UMNK NIMHUIA CBA3U UNWN CETEN, KoTopble obecneynsaioT
dyHKUMoHNpoBaHue NHTepHeT 6aHka;

M) 3a ywepb n dakT pasrnaweHms 6aHKOBCKOM TalHbl, BO3HUKLLME BCreAcTBME aonycka KrnmeHTom MHbIX
1L K UCMOMb30BaHMI0 KOMMbOTEPa, MOOUMBHOIO TenedoHa UMM UHbIX TEXHUYECKUX CPEACTB, KOTOpble
ucnonb3ytotca KnueHTom onsa nonyyeHus ycnyr IHTepHeT 6aHka;

1) 3a nocneacTeua ucnonHennst 3anpoca KnueHta, nepegaHHoro B baHk ¢ ncnonb3oBaHmeMm MHTepHeT
DOaHka, B TOM uwucne, B crnyvyae WCMNonb3oBaHMA WMHTepHeT GaHka HeynosIHOMOYEHHbIMU KrineHToMm
nvMuamMm, ecnu TakoBoe MCMONb30BaHUE CTano BO3MOXHbIM MO HEOpPEXHOCTU unu ymbicny KnveHta wnm
€ro yrnoriHOMOYEHHOro fnuua unu BCneacTBuMe HapyweHus TpeboBaHuuMi nNo  UMHEOPMAaLMOHHOM
©e3onacHocTu npu pabote B IHTepHeT BaHke.

E) KnneHT nmeeT npaBo camMoCTOATENBHO BPEMEHHO 3abnokMpoBaTh M BNOCNeACcTBUM pas3bnokupoBaTb
poctyn Kk WHTepHeT GaHky npu obpaweHun B KoHTakT-ueHTp unmn B OTaoeneHve badka. Bnokmposka



Knuentom poctyna k WHTepHeT ©OaHKy OCyLIeCcTBAsieTCs nocre Hagnexawen WaeHtudukaumm un
AyTteHTndmkaumm KnmeHrta.

23. KnuneHT cornawaetcsa ¢ Tem, yto baHk npepocraBnseTr ycnyrm MIHTepHeT GaHK OO HacTynneHust
cnegyrLwmnx cobbITuin:
A) camocToaTensHas 6rnoknposka KnueHtom ycnyru B cooTBeTcTBUM € nn. «E» N.20 HacToawwmx MNpasun;

B) oTkntoveHust ot ycnyrn baHkom ¢ npegsapuTeneHbIM yBegomrieHeM KnveHta o6 oTKioveHnu;
B) 3akpbiTve CuyeTta, C KOTOPOro CNUChLIBAETCS KOMUCCUS 3a YCNyry B COOTBETCTBUN C AEUCTBYIOLLMMU
Tapudamn.

24. MonoxeHuss HacTosAwmx MpaBun UMET NPEVMYLLECTBEHHYIO CUITy MO OTHOLUEHUIO K MOSIOXEHWAM
aHanornyHbIX pasaenos Apyrux 4OroBopoB, 3akmnioyYeHHbIX Mexay KnveHTom u BaHkom.

25. Ycnyra WHTepHeT GaHk npefocTaBnsieTcs B COOTBETCTBUMM C «MHCTpyKUumeln knueHTa no MIHTepHeT-
BaHky «Batka-6aHk Online»», pasmelleHHoN Ha canTe baHka no agpecy www.BATkabaHK.pd.
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lNMpunoxeHue No8

k [Jo2oeopy o KOMMNIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyecKux auy,

e AKb «Bsimka-6aHk» OAO

MpaBuna npegoctaBneHnsa Knuentam ycnyru «CMC nopyueHue»
B AKB «Bsatka-6aHk» OAO

1.1. Hactoswwme lNpasuna npegoctaenexnus Knuentam ycnyrn «CMC nopyyeHne» B AKB «BsaTka-6aHk»
OAO (panee no Tekcty - [lpaBuna) u 3aseneHve o nogknodeHun ycnyrm «CMC nopydeHune»
npusHatotcsa JoroBopoMm o npepoctaBneHumn ycnyrn «CMC nopydeHne» u aBRSKOTCA HEOTbeMMeMoun
YyacTbto [loroBopa 0 KOMMIEKCHOM 6aHKOBCKOM OGCY>XUBaHUN U3NYECKNX UL,

1.2. Bce, 4to He onpefeneHo [loroBopom o npegoctaBneHmun ycnyrm « CMC nopy4veHue», perynupyetcs
3akoHogaTtensctBoM Poccuiickon ®efgepauum n 6aHKOBCKMMW NpaBunamu.

HoroBop o npegoctaeneHunn ycnyrn «CMC nopy4deHue» cuMTaeTcs 3akmyYeHHbIM C MOMEHTa NPUHATUS
Bankom oT KnueHTa 3asBneHus Ha nogknodeHue yenyrn « CMC nopyyeHue».

2.0BLLUME NONOXEHUA

2.1. baHk npegoctasnseT KnueHty ycnyry «CMC nopyyeHve» npu Hanmyunm TEXHUYECKON BO3MOXHOCTMH,
Hanuumm y KnueHta otkpbeiToro Cueta.

C momeHTa 3akntoyeHus [loroBopa o npegocraeneHmmn yenyrm «CMC nopyyeHue» baHk npegocraenseT
yenyry « CMC nopy4yeHue» Ha Homep ¢ mobunbHoro TenedgoHa KnuneHta, ykasaHHoOro B 3asiBneHuMM O
noakntoveHun yenyrm « CMC nopyyeHmey.

KnueHT nopTBepxpaeT, YTO Ha MOMEHT 3akntouveHuss [JoroBopa o npepoctaeneHun ycnyrm «CMC
nopyyeHve» o3HakomrieH ¢ PykoBoacTBoM nonb3oBaTenst ycnyron «CMC nopydeHnune», Tapudamm
BaHnka. PykoBoacTBO nonb3oBaTens ycnyrn HaxoguTcs Ha cante baHka.

2.2. B lNMpaBunax ncnonb3yoTcs cnegyloLimne TepMnHbl U onpeaeneHus:

MobunbHbin TenecgoH - TenedoHHbIM annapaT, noadepXuBawowui npuem u nepegady CMC-
NopyyYeHun.

Ycnyra — ycnyra « CMC nopy4deHue», npegocraBnseMmas KnmeHtam B cooTBeTCTBMM C [1paBunamu.
Maponb pocTtyna Kk Ycnyre- 3T0 naponb, KOTOpbl ycTaHaBnuBaeTca baHkom n ncnonb3dyetca B CMC-
coobuweHusax ons oeHtndukauumn KnmuenTa.

2.3. Ycnyra npepocrtaensieTca KnueHtam, siBnsowmMuca Bnagenbuamum MobunbHbiX TenedgoHoB,
onepaTtopaMmu KOTOPbIX SIBMSAIOTCA OMNepaTopbl, 3aperncTtpupoBaHHble Ha TeppuTopumn Poccuickon
depepauymu.

2.4. TopknioyeHne K ycriyre no ogHoMmy 3asiBneHuio o nogknioveHun yenyru «CMC  nopydeHue»
Heckonbkux HomepoB TeneoHOB COTOBOWN CBA3U HE BO3MOXHO.

3. COOEPXXAHUE YCNYTU

3.1. BbaHk Ha nnaTHOM OCHOBe, cornacHo yTBepXaeHHbiIM Tapudam baHka, n ¢ y4eToM HacToALmX
MpaBun, npegoctaBnsaeT KNneHTy Ycnyru K TeKyLWMM cyeTaMm, B T.4. C UCMOMb30BaHMEM MeXOYHapOaHbIX
OaHKoBCKMX KapT (goanee — «CuyeT») ¢ ucnonb3oBaHMeM MoOUIbHOWM cBsA3M Yepe3 CMC-coobuieHus
(oanee - CMC nopy4yeHue).

Ycnyra npegocrtaBnseTcs K TEKYLMM cyeTaM (oU3n4eckmx nuu.

3.2. Mnatexu c nomoLbl Ycryrn MoryT ObiTb aApecoBaHbl Kak MonyyYatensm nnatexew, Crucok
KoTopbix onpeaeneH B PykoBoacTtee nonb3oBatens ycnyron «CMC nopyyeHme» (Ha MHOPMaLMOHHbIX
cTeHdax, Ha WHTepHeT canTe baHka), Tak m B agpec MHbIX MonyyaTenen nnatexen no peksm3nTam,
npegocTaBneHHbIM KneHTom.

3.3. Bce nnaTtexu B agpec nonyyatenen nnartexen (aamnee — «Mnartex») oCyLleCTBMAOTCS B BanoTe
P® n no CyeTtam, OTKpbITEIM B Bantote PO.

3.4. Onnata [lnatexen oOCylecTBASETCA C TeKywux cyeToB uamdeckmx nuu. baHk dopmupyet
nnaTexHoe Nopy4yeHne He No3gHee cnegytollero paboyero aHa nocne noctynneHns CMC nopy4venust ot
KnueHnTa.

3.5. baHk B pamkax Ycnyru ocylecTBnseT nepeBos no nHvumatmee KnveHta, nocpeacTBOM MOOWbHOM
cBa3n yepes CMC nopyyeHus, cymmbl MNnatexen co Cyeta KnneHTta B Nonb3y nonyyaTens nnaTtexen.
3.6. lNMpenycmoTpeHHble [NpaBunammn onepaumu COBEPLUAOTCA NPU YCIOBUW MPOBEOEHUA UX C Yy4eTOM
OOMyCTMMOCTM B COOTBETCTBMM C TpeboBaHUAMW OENCTBYIOLLEro 3akoHogaTenbCTBa WM HacTOAWMMM
MpaBunamu, npy HanmmuMm Ha cyeTe KnneHTa OeHexHbIX cpeacTB B 0bObeme, AOCTaTOMHOM Ans
npoBeaeHud MNnatexa u B3umMaHusa Nnatbl 3a NPeAoCTaBMNEeHHYI0 YCnyry.

3.7. lNpwu HepgocTaTKe OEHEXHbBIX CPEeACTB UM NX OTCyTCTBMM Ha CyeTe KnmeHTa gna onnatel MNMnatexa m
nnatbl 3a Ycnyry, nonHas unv yactTu4Has onnara AOKYMEHTOB He Npou3BoauTCS.

3.8. MNpwn otnpaeke CMC nopyyenunst baHky, B cnydae HegocTaTka OEHEXHbIX CPeACTB UMM UX OTCYTCTBUM
ana onnatebl [natexa m nnaTtel 3a Ycnyry, onnata AOKYMEHTOB He npoumssBoauTtcs u KnueHty Ha
cnenyowmnn 6aHkoBcku pabounii geHb baHkom oTnpaBngetca SMS-yBefomneHue onpeneneHHoro
dopmara, ykasaHHoro B PykoBoacTee nonb3osatens ycnyron «CMC nopyyeHuey. Nocne nononHeHus
cueTta, KnueHT gomkeH BHOBb oTnpasuTb CMC nopyydeHue baHky Ha onnaty [naTtexa.



3.9. B cnyyae ecnu nocne otnpaBkm CMC nopydveHus Bbanky Ha onnaty [natexa He npuwno
yBeJoMIIeHne O npuHATMM baHkom TpeboBaHusA K ucnonHeHuto, KnuneHT o6s3aH yTOYHWUTL CTaTyc
nepesona B baHke. Tonbko nocne cornacoBaHus ¢ baHkom KnueHT moxeTt oTnpaBuTb noBTopHOoe CMC
nopy4yeHue Ha onnarty Nnatexa.

3.10. TNopydeHua KnueHTa nepepatotcss n npuHumarotca baHkom B Bnae CMC nopyyeHuin 6e3 ux
nocriegyrowlero npeacrasneHns Ha dymaxHom Hocutene. NonyyeHne baHkom nopydeHuii B Buge CMC
nopy4yeHun, HanpaBngemblx ¢ Homepa MobunbHoro TenedoHa, ykasaHHOrO B 3asiBNeHUn o
npepoctaBneHumn ycnyrn «CMC nopydeHue», paccmaTtpmaeTcs baHkOM kak nonyvyeHue pacnopsikeHuin
HenocpeacTBeHHO oT KnueHTa.

3.11. OtnpaBka KnueHtom B baHk nopyveHunn B Buge CMC nopydveHunn onnaudmBaetca KnueHToMm
CaMOCTOATENbHO B paMkax AoroBopa C onepartopomM MoGuUnbHOM CBA3N.

3.12. CTOpOHbI NpM3HatOT B KAa4YeCcTBe e4MHON LKarbl BpeMeHu npu pabote ¢ ycnyron « CMC nopyyeHue»
MecTHoe BpeMs. KOHTpPOMbHbIM SBNSETCA BpeMSA CUCTEMHbIX YacoB annapaTHbIX cpeAcTB baHka.
CTOpOHbI YCTaHOBUMN, YTO MOMEHTOM nony4yeHnst baHkom nopyyerus Knvernta B Buge CMC nopy4yeHus,
ABNSeTCA Tekyllee BpeMs MO CUCTEMHbIM Yacam baHka B MOMEHT nomelleHuss MHpopmaumm B apxmse
BXOASLUNX COOOLLEHNIA.

3.13. UcnonHeHnne BbaHkom nopyyvenun KnueHta, ocywecTtBnsetcsa B pabodee Bpems baHka, npu atom
pabouMmn gHAMM BaHka cuuTalTCA OHM C MOHeAesflbHUKa MO MATHULY, HEe BKMoYas BbIXOOHbIE U
npasgHuyHble. HencnonHeHHble B yka3aHHbIA MPOMEXYTOK BpEMEHU pacnopsbkeHus KnueHTa, nognexar
ucnonHeHuo B 6nvxanwmn pabounii aeHb baHka.

3.14. B cny4yae BO3HWKHOBEHWS 06CTOATENBCTB HENPEOAONMMON CUIbl, K KOTOPbIM OTHOCATCS CTUXUAHBIE
Oencteusa, aBapum, noxapbl, MaccoBble Oecnopsaku, 3abacTOBKW, PEBOMOLMW, BOEHHblE OENCTBUSA,
NpoTUBOMPaBHble OEWCTBUA  TpeTbMX NnuL, BCTYyMNNeHne B CWUNy  3aKoHOAATeNbHbIX — aKTOB,
NpaBUTENbCTBEHHbIX MOCTAHOBNEHUA U pacnopsXKeHUA rocyaapCTBEHHbIX OPraHoB, NPSMO UM KOCBEHHO
3anpeLlarmnx unu npenaTcTByOWmMX ocyulecTBneHnto CTOpoHamMu CBOMX (PYHKLUMIA MO HACTOALLMM
MpaBunam, M WHbIX ODOCTOATENBLCTB, HE 3aBUCALMX OT BoneumsbsiBrieHuss CTopoH, CTOpOHbI Mo
HacTosawmM [MpaBunam ocBoOOXOAlOTCS OT OTBETCTBEHHOCTU 3a HEWUCTONIHEHWE WKW HeHagnexallee
UCMNOSHEHME B3SITbIX Ha cebs 06s13aTenbCTB.

3.15. B cny4yae otnpaBku CMC nopyyeHus baHky Ha onnaty ycnyrn B nepuog ¢ 18-00 go 24-00, BaHk
ocCTaBnsieT 3a cobor NpaBo NpUHATL K ncnonHeHnto CMC nopydeHve KnveHTa Ha cnegylowmn padouunn
OeHb, COOTBETCTBEHHO oMnfaTta AOKyMeHTa, cornacHo lNpaBunam, NpovM3BOAMTCS Ha criedyowuin pabo4umn
neHb baHka.

3.16. MakcumanbHass cymma, OTnpaBnsieMasi B agpec OgHoro nonyyatensa nnatexen ogHum CMC
nopy4yeHmem (Ha cdeTa, OTKpbITble B APYrMX KPeAUTHbIX OpraHusauusax), He MoxeT 6biTb Bonee 15000
pybnein. MakcumanbHag cymma, OThpaBrnsiemMas B aapec OOHOro nonydvartens nnaTexen, KOTopbIn
obcnyxumBaeTtca B baHke, ogHum CMC nopyyeHnem (BHYTpMOGaHKOBCKOE nepeyvncneHmne), He MOXeT BbiTb
6onee 100000 py6nen.

3.17. MakcumanbHOe KONMMYecTBO nnaTtexewn B agpec ogHoro nonyyatens KnueHtom He 6onee ogHoro
nnaTtexa B AeHb.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1.0TBEeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbLINOMHEHNE UNWN HEHaanexallee BbINOMHEHNE 0083aTenbCTB MO HacTosAwmM [NpaBunam,
BMHOBHasA CTOpoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C [OEWCTBYHOLUMM 3aKOHOOATENbCTBOM
Poccuitckon degepaumm.

4.2. BaHk 06s3yeTcs:

4.2.1. MNpuHMMaTb K UCNONHEHUIO NocTynueLune oT KnueHTa nopyvyeHus, 0hopMrieHHbIe U NepedaHHble B
BaHk B cooTBeTcTBUM C [MpaBmunamm un PykoBoacTeom nonb3osaTtens ycnyron «CMC nopy4veHue.

4.2.2. He ucnonHate noctynuewne ot KnneHta nopyyeHns, oopMneHHble ¢ HapyleHem TpeboBaHun
AencTByloLLero 3akoHogatenscTBa Poccuickon ®egepaummn, HopMaTuBHbIX JOKYMeHToB BaHka Poccum un
HacTosawwmx MNpasun, PykoBoacTea nonb3oBatens ycnyron « CMC nopyyeHune» n [Jorosopa.

4.2.3. Mo TpeboBaHuto KnueHTa B TeyeHue fOByx pabounx OHE C MOMeHTa nogayn 3asiBNeHus,
npegoctaBuTb KnneHTy kBuTaHuMM 06 onnaveHHbIX ycnyrax. lMnata 3a npenocTaBneHue KBUTAHLMMA
B3nmaeTca cornacHo Tapudam baHka.

4.3. BaHK nmeeT npaBo:

4.3.1. B ogHOCTOPOHHEM NOpsiAKe NpeKkpaTUTb NpeaocTaBneHne Ycnyru B criydyae HapyleHus KnueHtom
cBoux 06HA3aTenbCTB, MPUHATBIX B cooTBeTcTBUM C [NpaBunamu, 6e3 yBegomneHus KnveHTta, 4to He
BneyeT 3a cobon npekpaweHve obasatensctB KnueHta no Bo3meweHuio banky nnatel 3a
npegocTaBneHue Ycnyri, BO3HUKLIEN NO AaTy NpekpalleHns npeaocTaBneHns Ycnyru.

4.3.2. lNpekpaTuTb NpefocTaBneHne Ycnyru u coBepLieHne onepauun, npeaycMoTpeHHblx MNpasunamu, ¢
HanpaerneHnem Ha MoOunbHbIN TenedoH KrnuneHTa COOTBETCTBYIOLLErO YBEOOMIIEHMS, B Cchnydae
HeJoCTaTOYHOCTM CpeAcTB Ha cveTe KnneHTa Ha MOMEHT ChnucaHusa nnaTbl, yKa3aHHOW B HACTOSALLMX
MpaBunax, 4O NOMHOrO €e noralleHns.

4.3.3. Otkasatb KnueHTy B nprveme ot Hero CMC nopyvyeHuss Ha npoBefeHue onepauuu no cyeTy
KnueHTa B crnyyasix, yctaHoBneHHbIMU [Npasunamu.



4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHOoCTb 060OpynoOBaHUSA M NPOrpamMmMHbIX CPEACTB TPeTbMX NuL, MOBMEKLMEe 3a
cobori HeBO3MOXHOCTb gocTyna KrnmeHTa K nonydeHuo Ycnyr nocpeactBOM MOOUITbHOWM CBSA3UM U
BO3HMKLLME B pe3ynbTaTe 3adepxKkym B OCyLWeCTBNeHuuM nnaTtexen KnveHta wnm nonyyvyeHum
MHOPMALIMOHHBIX U pac4eTHbIX YChyr.

4.4.2. lNMocnepcteua ucnonHeHus nopyyeHusa KnueHTta, nepepaHHoro B baHk ¢ Homepa MobunsHoro
TenedoHa, ykasaHHoro B 3asBrneHuv o npegoctasnexHun ycnyrm «CMC nopyyeHue», B TOM 4yucne B
cny4vae ncnone3oBaHma MobunsHoro TenedoHa KnneHta HeynonHOMOYEHHbIM NULIOM.

4.4.3. Ywepb, BO3HUKWNN BcreacTeue yTtpaTbl unu nepegadn KnueHtom cobctBeHHoro MobunbHoro
TenedoHa, MNMaponsa goctyna k Ycnyre, BHE 3aBUCMMOCTU OT NPUYMH, HEYNONTHOMOYEHHbIM frLaM.

4.4.4. YperynupoBaHvue npeteH3un KnveHTa ¢ nonydatensamu nnatexemn ykasaHHbiMu B PykoBoacTee
nonb3oBatens ycnyron «CMC nopyvyeHue» M MHbIMU Mofy4YyaTensMy MnaTexemn, PeKBU3NUTbl, KOTOPbIX
npenctaeneHsbl KnueHtom, no Bonpocam HeOBGOCHOBAHHOIO MEPEYMCIIEHUS OEHEXHbIX CPeAcTB Ha MX
cyeTa no BuHe KnueHra.

4.4.5. Ywepb n gakt pasrnawieHnss 6aHKOBCKOW TalHbl, BO3HUKWIME Bcneactene gonycka KnveHTom
TpeTbUx Nul K ucrnonb3oBaHuio MobunbHoro TenedoHa, HOMEpP KOTOPOro ykasaH B 3asdABreHun o
npepoctasneHun ycnyrn « CMC nopyyeHue».

4.4.6. Bo3aMOXHble HapyLleHus KoHUaeHLMansHOCTU nepegaBaeMon MHgopMaLmm B CeTax MObunsHom
CBA3N.

4.5. KnueHT ob6sa3yeTcs:

4.5.1. CobniogaTb ycrosus npegoctasneHna baHkom Ycnyru.

4.5.2. YnnaymBatb baHky nnaTbl, B TOM 4YMCne BO3HMKWIKE OO0 AaTbl NpekpalleHus npegoctaBreHuns
Ycnyru, 3a npegocTtaBneHne Ycnyru B nopsigke v pasmepe, ycTtaHoBneHHbIMu MpaBunamm u Tapmudamm
BaHka.

4.5.3. CamocToaTenbHO yperynupoBaTb MNpeTeH3Mn C yka3aHHbIMM B PykoBoacTBe mnonb3oBaTterns
ycnyron «CMC nopyyeHvMe» U MHbIMW MONyyaTensamu nnaTexen, pekBU3WTbl, KOTOPbIX NPeacTaBreHbI
KnueHtom no Bonpocam HEOGOCHOBAHHOIO NEPEYNCIEHNsI NNaTexen B ux agpec.

4.5.4. CamocTtosATenbHO obecnevmBaTh 3awwmTy cBoero MobuneHoro TenedoHa, HoMep KOTOPOro ykasaH
B 3asiBneHuu o npegoctasneHmun ycnyrm « CMC nHdopmupoBaHme», 0T HECaHKLUMOHNPOBAHHOMO 4OCTyna
(ncnonb3oBaHUS) TPETbMX MWL, U BUPYCHBIX aTak.

4.5.5. CamocToaTenbHo obecneunBaTb 3awmTy [Napons goctyna kK Ycnyre, KOTOpbI yka3aH B 3asiBlIEHUN
Ha nogkntoveHne ycnyrm CMC nopydvyeHuMe UM KOMMIEKCHoe ©GaHKOBCKOe 0OcnyxuBaHue, OT
HeCaHKLMOHMPOBAHHOIO A0CTyna (MCMONb30BaHMS) TPETbUX NLL.

4.5.6. Npun n3meHeHmm Homepa MOBMMBHOrO TenedoHa npeacTtaBuTb baHky 3asiBNeHne Ha M3MeHeHue
HOoMepa MoBUrbHOro TenegoHa.

4.5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a CofepXaHwe 3anpoCcoB W NopyveHuir, nepedaHHbiXx B baHk ¢
Homepa MobuneHoro TenedoHa KnneHrta.

4.6. KnneHT umeeT npaBo:

4.6.1. B cnyyae BO3HMKHOBEHMS Y KnueHTa nNpeTeH3un, CBSA3aHHbIX C MPUHATUEM UMW HEMPUHATUEM
w/vnu  UCNOMHEHMEM WU HEUCTNOMHEHMEM 3anpoca W/WnM  MopydeHusl, HanpaBuTb B baHk
MOTVMBUPOBAHHYK MWCbMEHHYIO NpeTeH3nto. baHk paccmartpuBaeT npeTeH3un KnveHToB B TeuyeHue
OOHOro Mecsila C AaTbl NOMyYeHUs NpeTeH3uun. MNpyu HEBO3MOXHOCTM paspeLleHns pasHornacui crnopsbl
paccmMaTpvBaloTCA B YCTaHOBEHHOM 3aKOHOM Mopsigke.

4.6.2. MNonyyatb oT BaHka Konmuu MNaTeXHbIX OOKYMEHTOB Ha OymaXHOM HocuTene no onepauusim,
CBSI3aHHbIM C NepeydncrneHem nnaTexen B agpec nonyvartenen nnartexewn, ykasaHHbiX B PykoBoacTtse
nonb3oBatens ycnyron «CMC nopydyeHue» M MHbIMW Nofy4YaTensMu nnaTexemn, PeKBUsnTbl, KOTOPbIX
npeacTtaeneHbl KnneHtom, B COOTBETCTBMM C Tapudamu baHka.

5. NIOPAQOK NOOKIMOYEHUA, OTKITIOYEHUA YCIYTU

5.1. MNMoaknoyeHne Ycnyru nponsBoauTCsl HAa OCHOBaHMM 3asiBrieHus o npegoctasneHun yenyrn « CMC
nopy4veHme».

M3meHeHune n oTknoyeHne Ycnyru npounssogutcs CotpygHukom B OTaeneHum baHka Ha ocHoBaHWUK
[OKYMeHTa, yaocToBepsoLLero NMYHocTb KnveHTa n 3assneHus.

5.2. 'ameHeHne nnm oTKoYeHne Ycnyrm npomM3BOAMTCA HE NO34Hee crneaytoLLero paboyvero gHA co OHs
npuema ot KnueHta 3asBneHus.

5.3. B cnyyae yTpatbl nogkntoyeHHoro k Yenyre MobuneHoro Tenedona, SIM-kapTel npegocTaBneHne
Ycnyru Ha gaHHbIN Homep MobGunbHOro TenedoHa KnveHTta, ykazaHHOro B 3asiBNIEHUN O MOAKITHOYEHNN
yenyrm « CMC nopyyeHne» moxeT ObiTb NpekpalleHo Ha ocHoBaHuy 3asaBreHus KnvenTa.

5.4. MNpw npekpaLlleHun okasaHus Ycnyru ygepxaHHas exemecsyHast aboHeHTCcKas nnaTta Bo3BpaTy He
noasIexuT.

5.5. [1na noBTOpHOro noakntoyenns Ycenyrn Knventy Heobxogmmo obpatutbesa B OtaeneHne banka ans
3anonHeHns Hosoro 3asBneHuns ang nogkntodeHuns yenyrm « CMC nopyyeHue.

5.6. Ycnyra moxeT ObITb OTKIIOYeHa Ha ocHoBaHUM 3asaBrneHus KnueHTa.

5.7. Ycnyra He nogkntovaeTcs B criydae oTCyTcTBUA Ha CUeTe AeHeXHbIX CPeaAcTB, He0bX0aANMbIX Ans
onnaTbl eXXeMeca4yHon aboHEHTCKOM NnaTbl.



5.8. B cny4ae 3akpblTns cdeta KnveHTa, ¢ KOTOPOro npomM3BoaMTCA crnvcaHue nnatbl 3a Ycnyrn baHka,
u/vnn 3aKkpbITUS BCEX CYETOB, MO KOTOpbIM npedocTaBnseTca Ycnyra, baHk npekpawaetr B
OOHOCTOPOHHEM NopsiAke NpefocTasnexHve Ycnyru, 6e3 ysegomnenus KnnenTa.

5.9. baHKk BnpaBe OCYLLECTBMATbL aBTOMaTMyeckoe oTknoyeHme Yenyrm y KnneHrta, B criydae OTCYTCTBUS
OCYLLECTBIEHUS NNaTEXEN ANd nepeyncneHns B agpec nonyyarenen nnarexen 1(OguH) rog n 6onee.

6. NTOPAOOK BAUMAHUA KOMUCCUN 3A NMPEOOCTABJIEHUE YCITYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnveHTa 6e3 AOMOMHMTENbLHOrO/-bIX pacrnopsbkeHus/-un (3apaHee
OaHHbIN akuenT) co cyeTa KnneHTta, HoMep KOTOpOro ykasaH B 3assneHun o nogknoyeHun yenyrm «CMC
nopyyeHuve», cnegyowme nnatol (NpyM ux Hannyunm B Tapudax baHka):

6.1.2.pasoBasa nnata (npu ee Hanuyum B Tapudax baHka) 3a nogknyeHue K Ycnyre - B3umaeTcs
Bankom B cooTBeTcTBUM ¢ Tapndamu baHka egMHOBpEMEHHO B AeHb Hayana npegocTaBnenns YCnyru;
6.1.3. exemecsuHas aboHeHTCckas nnata (Npu ee Hanuuum B Tapudpax baHka) 3a npepocTaBneHue
Ycnyru BaumaeTcs baHkoM B cooTBeTCTBUM € HacToawmmu MNpasunamu n Tapudammn baHka, B KOTOPbIX
onpegerneHa NepnognyHOCTb ynnaThl 4aHHOW nnarhbl.

6.1.4. nnarta 3a kaxgpli NpoBeAeHHbI nnatex KnveHTta (npu ee Hannyun B Tapudax baHka) B agpec
nonyyatens nnatexewn - BaumaeTca baHkoM B cooTBeTCTBUM € HacToAwmumu Npasunamu n Tapudamm
BaHka, B KOTOpbIX onpeaeneHa NepuoanYHOCTb ynnaTbl AaHHOMW NnaThl.

6.2. lNpn HepocTaTke cpenctB Ha cuyeTe KnveHTa gna cnucaHus nnatbl npegocTaBneHune Ycnyru
npekpaLlaeTca B Nopsaake, yCTaHOBMEHHbIM MpaBunamu.

7. NIPOYME YCNOBUA

7.1. ITiobble nameHeHua un/mnu gononHexus B MNpasuna n/vunm Tapudbl C MOMEHTA BCTYMIEHNSI UX B CUIY
paBHO PacnpoOCTPaHATCA Ha BCex Monb3ylowmnxcs Ycnyron KnveHToB, B TOM YMCne Ha TeX, KTO Hayan
nonb30BaTbCsA YCMyron paHee Aatbl BCTYMNEHUSI COOTBETCTBYIOLLETO M3MEHEHUSA B CUITY.

7.2. KnneHT cornacex ¢ Tem, 4To cnvcaHue nnatexen baHkom npons3BoguTcst Npu yCroBMU COOTBETCTBUS
Tekcta oTnpaensemMoro mm CMC nopyyeHuss no ykasaHHomy dopmaTy. B cnyyae BO3HMKHOBEHMS
BOMPOCOB, CMOPOB O pa3sMepe, HasHadeHun nnatexa, KnveHT obpaiwjaetcs K HenocpeacTBEHHOMY
nonyyaTtento nnarexa.



lpunoxeHue Ne9

k [Jo2oeopy o KOMMIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckKux nuy,

e AKb «Bsimka-6aHk» OAO

O6Luue ycrnoBusi OTKPbITUA, 06CNYKMBaHUA U 3aKPbITUS 6aHKOBCKUX BKNAgoB (hu3nMyeckux nuy B
AKB «BsATka-6aHk» OAO B pamMKax AUCTAaHLUOHHOIO 06CnyXMBaHUSA KITMEHTOB
yepe3 UHTepHeT-6aHkK

(manee — «O6LWMe yCNoBUA OTKPbLITUA, OGCNYXXMBaHUA U 3aKPbITUA BKNagoB uU3nyeckmx nuy
pa3melleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWUHbI U ONPEOENEHUA

BknagHown cueT — cyeT, oTKpbiBaembli baHkoM Ha nMs KnueHTta B pyonsix Poccuiickon ®enepaunn onsi
yyeTa cymmbl Bknaga.

Bknap — geHexHble cpeacTtea B pybnsx Poccunckon ®enepaunn, pasmeriaemole KnmeHtom B baHke B
Lensax XpaHeHusl, Nony4yeHms JOXOAOB Ha YCNOBUSX, YCTaHOBMEHHbIX [1paBunamun pasmelleHns Bknaga
dusnyeckoro nuua Ha gaty oTkpbiTMa Bknaga B pamkax 3akntoueHHoro [loroBopa 6aHKOBCKOro Bknaga,
pasMeLleHHoro Yyepe3 MIHTepHeT-0aHK».

MpaBuna pa3meleHns Bknaga puamyeckoro nuua — ycraHoBreHHble baHkoM ycnoBus pasmelyeHus
OEHEXHbIX CPEeACTB B OTAENbHbIA BUA Bknaga (huanyecknx nvu, coaepkallimMe OCHOBHble napameTpbl
npuHumaemoro Bknapga. [MpaBuna pasmelleHns Bknaga U3MYECKOro nuvua pasMelarnTca Ans
O3HaKOMINEHUs1 Ha MHopMaLMOHHBLIX cTeHaax B OTaeneHuax baHka v Ha canTe baHka B ceTu MHTEpHET
no agpecy: www.BdaTkabaHk.pd.

[JononHuTenbHbIN B3HOC — [JeHexHad cymma, BHocuMas KnueHtom Bo Bknag nocne BHeceHus
nepBoOHa4anbHOW CyMMbl Bknaga npw ero oTkpbiTUM B COOTBETCTBMM C [JoroBOpom 6aHKOBCKOro Bkraaa,
pasmMeLleHHoro Yyepe3 MiHTepHeT-6aHK.

MoaTtsepxaeHne pasmeleHUsi (pusnyeckMmMm nuuom 6aHkoBckoro Bknaga B AKB «BsTka-6aHk»
OAO (manee no Tekcty — lNoaTrBepxaeHMe pa3melleHNUN BKNaga) — JOKYMEHT yCTaHOBNEHHON BaHkom
POpMbI, COCTaBIMEHHbIN HA ByMaXKHOM HOcUTene W/Unu B 3NEKTPOHHOW hopme, YAOCTOBEPSAIOLWMIA hakT
BHeceHus KnneHTom 1 npuHaTus baHkoM OeHEXHbIX CPeacTB.

1. OBLUUE YCIIOBUA

1.1. Hactosiwyme OO6WMe ycnoBuMsi OTKPbITMS, OOCNYXMBaHWS W 3aKpblTUs OaHKOBCKMX BKMNadoB
du3Mdeckux nuu, pasMmeLleHHbIX 4Yepe3 VHTepHeT-0aHK, ycTaHaBnuBaloT MOPSAOK W YCroBUS
NnpuvBneYeHns N pasMelleHnss OeHeXHbIX CpedcTB Ha BknagHol cyeT B paMkax OUCTaHLMOHHOMo
obcnyxmBaHust KNMeHToB vepe3 UHTepHeT- H6aHk, HaumMcneHne npoueHToB No Bknagy, Beinnatel Bknaga
N HaUYUCIEHHbIX MPOLEHTOB M PErYNUPYIOT OTHOLLEHWS, BO3HMKAOLLME B CBA3N C 3TUM Mexay KnneHtom
n BaHkom B cooTBeTCTBUM C 3akoHOoAaTenscTBOM Poccurickon deagepaunn.

1.2. Hactoswme OO6GwWmMe ycnoBus OTKPbITUSA, OOCNYXUBaHUSA W 3akpbiTus OGaHKOBCKMX BKNagoB
U3nYecknx nuu, pasmelleHHbIX vepe3 VIHTepHeT-6aHK, [NpaBuna pasmelleHnst Bknaga uUan4eckoro
nvua npusHatTca [oroBopoM 6aHKOBCKOro BKraga, pa3melleHHoro yepes MHTepHeT-6aHk, SBnstoTCS
yacTbto [loroBopa.

1.3. PasmeweHHbin Bknag no [JoroBopy 6aHKOBCKOro Bknaga, pasMeLleHHoro depe3 NHTepHeT-6aHk,
CcTpaxyeTcs B nopsgke, pasMepax U Ha YCroBusiX, KOTOpble ycTaHoBneHbl PepepanbHbiM 3aKOHOM OT
23.12.2003r. Ne177-®3 «O cTpaxoBaHMM BKNagoB onanyveckmx nuu B 6aHkax Poccuickon degepaumm».
1.4. KnueHT 00s3yeTcsl He3zamennuTenbHO npefoctaenaTb baHky mHdopmaumio 06 M3MEHEeHusX B
npeacTaBneHHbIX Npy 3aknoveHun [loroBopa ©aHKOBCKOro BKaja, pas3MeLLeHHOro yepes VIHTepHeT-
DOaHk, cBegeHusx (dhamunuu, UMeHW, OTYecTBa, agpeca perncrpauum, NOYTOBOro agpeca, Buaa wu
PEKBU3UTOB AOKYMEHTA, YOOCTOBEPSAIOLLEro NMMYHOCTb KnveHTa 1 T.Mn.), a Takke KONuu noaTBepXaatoLLmx
COOTBETCTBYIOLLUNE MU3MEHEHUS [0KymMeHToB (KnveHT yBegomMneH O TOM, 4YTO HEBbINOMHEHUE Wnu
HeHaanexatlee BbIMOSIHEHME UM Ha3BaHHOW 00S3aHHOCTM MOXET B Cryvyae HacCTYMMEeHUs1 B OTHOLLIEHUM
BaHka npegycmoTtpeHHoro ®degeparnbHbiM 3akoHOM OT 23.12.2003 Ne177-d3 «O cTpaxoBaHWW BKNagoB
dusnyeckmx nuy B GaHkax Poccuiickon degepaumm» CTpaxoBoro cnydas noenevb ana KnveHTa
HeraTuBHble MOCNEACTBUS, B YACTHOCTU: yBEMNUYEHWEe CPOKOB paccMoTpeHus TpeboBaHusa KnueHTa o
BbiNfiaTe CTPaxoBOro BO3MELLEHMS MO BKMagy, OTKa3 B TakoW Bbinnate MnpuM  HEBO3MOXHOCTU
naeHtTugmrkaumm FocygapcTBeEHHON Kopnopauven «AreHTCTBO MO CTPaxoBaHWIO BKNAAOB» NMYHOCTU
KnuenTta n 1.n.).

2. PASMELWLEHUE BKINAOA

2.1. KnveHT Bnpaee 3aknountb [OroBop 0aHKOBCKOro BkMaa, pasMeLleHHoro yepes MHTepHeT-0aHk,
nyTeMm HanpaeneHus 3anpoca Ha pa3meLLeHne BKNaaa ¢ Ucnosnb3oBaHneM MHTepHeT GaHka.

2.2. Ona ocdopmnenusa Bknaga KnueHT dhopmupyet B NHTEpHET-6aHke 3anpoc Ha pa3MelleHve Bknaga
yepes VHTepHeT-0aHK, coaepxalimii nHdopmaumio 06 OCHOBHbIX ycrnoBusix Bknaga, a MMeHHo: cymma
BKIlaga, CpoK Bknaga, U uHble ycrioBus pasmelleHns Bknaga.

2.3. 3anpoc Ha pasmelleHne Bkraga 4vepe3 VHTepHeT-0aHK hopmMuMpyeTcsi nocpencTtBoM Bbibopa
COOTBETCTBYWOWMNX ONuui B uHTepdence WHTepHeT-O0aHka Mocne yCMewHOro MnpOXOXAEHUS
AyTeHTudukauun n NaeHtudukaumm.
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2.4. KnneHT BblpaxaeT cornacue ¢ OOWMMM yCrnOBUAMM OTKPbITUSA, OBCRYKMBaHUA U 3aKpbITUS
0aHKOBCKMX BKNagoB (U3MYECKMX §ul, pasMelleHHbIXx Yepe3d WHTepHeT-0aHK, wun [lpaBunamum
pasvelleHns Bkraga usmyeckoro nvua  4vepe3  WHTepHeT-6aHK € NpUMEHEeHWeM  CcpeacTB
AyTeHTudukaumm n oeHtudurkayuu.

OOwue ycrnoBus OTKPbITUSA, ODCHYXMBaHMA W 3aKpbITUS OGAHKOBCKMX BKNaAoOB (U3MYECKUMX nNuL,
pa3melleHHbIX Yepe3 MHTepHeT-0aHk, lMpaBuna pasmelleHuns Bknaga U3NYEeCKOro nuvua, NpoTOKOS
npoesefeHus onepaumMi B WHTepHeT-OaHke, NOATBEpPXOAOWMA KOPPEKTHy0 WaeHTudukaumo un
AyteHTndukaumio KnveHta n coseplieHne KnueHtom onepaumin B NHTepHeT-6aHke No nepeyvvcrneHunio
OEHeXHbIX cpeacTB Ha BkragHom cyeT, ABNATCA AOKYMEHTaMU, MOATBEPXKOAIOLMMUN BONEN3bABIIEHNE
KnueHTta 06 oTkpbITUM Bknaga.

2.5. KnueHT B pexume peanbHOro BpeMeHW MOCpeacTBOM WHTepHeT-6aHka CMOXeT yBUAETb
MHdopMaLnio 0 pasmMeLleHHoM Bknage.

26. B cnydyae Heobxogumoctun KnueHT wumeeT npaBo obpatuteca B baHk ans nonyveHus
MoaTeepxaeHUsa pasmelLeHns Bknaga.

2.7. Obwue ycnosus OTKPbITUS, OBCNyXMBaHWA W 3aKpbITUS GaHKOBCKMX BKNadoB (PU3NYECKUX nuL,
pa3melleHHbIX 4epe3 WHTepHeT-0aHK, noaTBepxaeHHble KnuneHToM 4epe3 WHTepHeT ©0aHk, u
MoaTtBepxaeHme o pasmelweHun Bknaga sABNAKOTCA OOKYMEHTaMu, NOATBEPXAAloLWUMMK 3aKSoyYeHue
HoroBopa 6aHKOBCKOro Bkrnaga, pasmelleHHoro vepe3 MHTepHeT-6aHk. [lpn 3TOM nmMcbMeHHas dopma
poroBopa GaHKOBCKOro Bkflaga cuymTaeTcsi cobnogeHHoM B cooTBeTCTBUM C N.2 cT.434 [paxgaHckoro
koaekca Poccunckon ®enepauumn.

2.8. MNepeyveHb BMaoB Bknagos, oTkpbiBaeMblx Yyepes NHTepHeT-6aHK, pa3mellaetca Ha cante baHka. B
oTAenbHbIX pernoHax obcnyxmnBaHusa baHka onepauus oTKpbiTUA Bknaga yepe3 NHTepHeT-6aHK MoxeT
ObITb HEQOCTYMHA NO TEXHNUYECKUM NPUYMHAM.

2.9. KnueHToM oTKpbiBatoTCHA Bknagbl TONMbLKO Ha CBOE UMS4.

2.10. lNpaBuna coseplueHusa onepaumi no Bknagam uepes WHTepHeT-6aHk onpepeneHsl [NpaBunamm
AncTaHunoHHoro obcnyxmsaHus KnneHtos vyepes MHTepHeT 6aHk.

2.11. [leHexHble cpeacTBa BO Bknag oomkHbl 6bITh nepeyncnensl KnvmeHTom He no3gHee AHA OTKpbITUS
BaHkom BknagHoro cyeta.

2.12. TeuyeHune cpoka Bknaga HauyMHaeTcsa co OH4A, cnegyowero 3a gHEM 3a4ucreHna cymmbl Bknaga Ha
BknagHowm c4er.

2.13. ina pasmelweHua Bknaga baHk oTkpbiBaeT KnueHTy BknagHown cyer.

2.14. Homep BknagHoro cuyeta onpegensietcs bankom n coobuaetca KnueHTty nocpenctsom NHTepHeET
OaHka.

2.15. [eHexHble cpeactBa BO Bknag moryt ObiTb BHeceHbl Ha BkrnagHoW cyeT B COOTBETCTBUM C
MpaBunamu pasmelleHus Bknaga pmsmyeckoro nuua nytem nepevncrieHvsi B 6esHannmyHoM nopsigke ¢
apyrux CyeToB, OTKPbIThIX B BaHke;

JononHutenbHble B3HOCHI BO Bknag MoryT ObiTb BHECEHbI TaKXKe NMyTEM BHECEHUS HANNYHbLIX OEHEXHbIX
cpeacTB Yepes kaccy OtaeneHus baHka.

3. HAYUCNEHUA U BbIMJNATbBI MPOLEHTOB MO BKINAQY
3.1. HauncneHne npoueHTOB M BbinnaTbl MO BKMagy Npou3BoOAsATCS B COOTBETCTBUM C [lpaBunamwu
pa3MelleHus Bknaga ousnyeckoro nuua.

4. BO3BPAT BKINNAOA. PACTOPXEHUWE OONOBOPA BAHKOBCKOIO BKITAOA

4.1. BaHk 0ba3aH Bo3BpaTuTb Bknag no nepsomy TpeboBaHuio Knnenta. TpeboBaHme KnueHTa o Bbigaye
cymmbl Bkrnaga wnu ero vactu npegbsBnsetcd B baHk B nucbmeHHOn cdopme He nosgHee 5 (nNstu)
D©aHKOBCKMX AHEN A0 AHS BblAayuM OeHEeXHbIX cpeacTB ¢ Bknaga.

4.2. baHk Bo3BpalLaeT cymmy Bknaga B nocneaHuii oeHb cpoka Bknaga nytem Bbigaum us kaccbl baHka
Bknaga M HauMCMEHHbIX MNPOLEHTOB HanW4HbIMUM  OEHEXHbIMW CpPeACTBaMW, €CNM  UHOE He
npegycmoTpeHo NpaBunamu pasmeLleHus Bknaga pusm4eckoro nuua.

4.4. BosBpaT Bknaga (ero yactu) npomsBoauTcs B cooTBeTCTBMU C [MpaBMnamu pasmelleHus Bknaga
dumsmyeckoro nuua.

4.5. MNpn Bo3BpaTte Bknaga [oroBop ©aHKOBCKOro BkMaga, pasmelleHHoro 4vepe3 WMHTepHeT-6aHk
npekpawiaet cBoe Jenctsue, BknagHon cdeT 3akpbiBaeTca baHkom 6e3  A0ONOMHUTENbHbIX
pacnopspkeHnin KnveHTa.

5. UHbIE YCNOBUA

5.1. 3a coBepLueHne onpeaeneHHbIx onepauuin no [lorosopy 6aHKOBCKOro BKnaga, pasmMeLleHHoro Yyepes
WHTepHeT-6aHK n/vnu no OTKpbITbiM KnNUeHTy Ha oCcHOBaHMM W/MNn B CBA3M C UcnonHeHveM [orosopa
©aHKOBCKOro BKrnaga, pasmelleHHoro vyepes MHTepHeT-6aHK, cyeTaMm, a Takke 3a coBeplueHne baHkom
OpYrux OEeWCTBUMA WU/ OKa3aHWe UM AOMOSTHUTENbHBIX YCMyr, CBA3aHHbIX C UCMONHeHnem [oroBopa
©aHKOBCKOro BKIaza, pasmelleHHoro vepes MHTepHeT-0aHK, 1 MHbIX onepauui u ycnyr, baHk Brnpase
B3MMaTb KOMMWCCUOHHOE BO3HarpaxgeHve B pasmepe, YCTaHOBNeHHOM baHkom B Tapudax (npasunax),
OEencTBylOLWNX Ha JaTy CcoBeplueHust onepauuin/okasaHnsa ycnyr. KOMUCCMOHHOEe BO3HarpaxaeHue
B3MMaeTCs NyTeM yaepxaHuss BbaHkom CymMMbl Takoro BO3HarpaxgeHusi M3 cymmbl Bkraga nmbo
ynnaumBaetca KnveHTom baHKky OTAENbHO B MOMEHT BbINONHEHUA COOTBETCTBYIOLLEN onepauuun
(coBepleHns gencTeus, okasaHust ycnyru). Hacrtoswmm KnueHt gaet baHky cBoe cormacue Ha
yaepXaHne [OEeHEeXHbIX CpeacTB B pa3Mepe KOMUCCUOHHOIO BO3HarpakaeHusi, npegycMOTPEHHOro
Tapudamn baHka.



lpunoxeHue Ne10

k [Jo2oeopy o KOMMNIeKCHOM 6aHKOB8CKOM
obcnyxueaHuu husuyeckKux auy,

e AKb «Bsimka-6aHk» OAO

O6Lwme ycnoBus ycTaHOBJIEHUSI U UCNONIb30BaHUA KpeAUTHOro numMuTa (Ans npoBeaeHus
chm3nyeckmm nULOM onepaumn ¢ UCNONb30BaHUEM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B AKB «BsATka-6aHk» OAO B pamKax npeAocTaBlieHUA KpeauTa
«CynepMomeHTanbHbIN»/«MoOMeHTanbHbLIN KpeauT»
(nanee — «O6wWwue ycnoBusi yCTaHOBIIEHUA KPeAUTHOIO IMMUTA C UCMOJIb30BaHMEM 6aHKOBCKUX
KapT B paMKax npegocTtaBrneHns kpeauta «CynepMomeHTanbHbIN»/ « MOMEHTanbHbIN KpeguT»)

HacTtoswue O6Lune ycnoBusi yCTaHOBIEHNUSI KPEQUTHOMO NIMMMTa C UCMOSb30BaHNEM GaHKOBCKMX KapT B
pamkax npegocTtaBneHusi  «CynepMomeHTanbHbI»/« MoMeHTanbHbIA  kpeguT» U TapuUdHbIi
nnax/Tapudbl/3aseneHne-aHketa/3asiBneHe npusHatoTcs [JoroBopom 006 yCTaHOBMEHUM KpPeaUTHOro
nMMuMTa B pamMkax npegoctaeneHus kpeauTta «CynepMomeHTanbHbIN»/«MOMEHTanbHbIN KpeauT» U
SBNAIOTCA HeOoTbeMneMon uvacTbio [loroBopa, onpegensalT Mnopsgok WM yCrioBuS MNpeaoCTaBreHus
KPeanTOB U UX UCMONb30BaHUSA B paMKax yCTaHOBMeHHoro KpeautHoro numura.

HoroBop 00 ycTaHOBNEHUM  KPeOUTHOrO NuMMTa B paMKax npedocTaBreHus  KpeauTa
«CynepMomeHTanbHbIN»/« MOMEHTanbHbIA KPeaUT» CYNTAETCs 3aKMYeHHbIM C MOMEHTa YCTaHOBMNEHWS
BaHkom KpegutHoro numuta k Cuyety Kaptbl KnueHta. O6 yctaHoBneHun KpegutHoro numuta baHk
yBegomnseT KnueHta nocpeacTBOM CMC-UHPOPMUPOBAHUA U/MMN MUCbMEHHOTO YBEAOMITEHUS.

1. BaHk ycTtaHaBnuBaeT KpeauTHbIN NUMUT (Oanee umMeHyembli Takke «JIMMUT 3aJ0MKEeHHOCTU») K
Cuetry Kaptel KnmeHTa B CcymMmMe M CPOKOM  JOEWCTBUS, YKasaHHblX B  TapudHom
nnaHe/Tapudax/3anBneHnm-aHkete/3asBneHnn.

Pasvep Jlumnta 3agormkeHHocTM onpegensieTca BaHKOM Ha OCHOBaHUWM CBeAEHMWI, YyKa3aHHbIX B
3asBneHun-aHkete/3aasneHun n TapudHoMm nnaHe/Tapudax, AENCTBYOWMM Ha MOMEHT NognucaHus
3asiBneHus-aHkeTbl/3asBnenns. B cnyyae ecnu 3anpawmnBaemMbin pasmep JlumuTa 3agomkeHHOCTN 6bin
N3MeHeH, To nHdopMaums o0 pasMmepe onpegeneHHoro Jlnmnta 3agomkeHHocTn gosoautca o KnueHra
nocpeacTBOM CMC-MHOPMUPOBAHUSA U/UIN MUCbMEHHOTO YBEAOMITEHUS.

2. Mpu Hanuumn y BaHka kpeaouTHbIX pecypcoB He nosgHee 4 (4eTblpex) paboumx AHenW C AaTtsl
nosny4vyeHus KnveHTtom TapudHoro nnaHa/Tapudo/3asBneHnsa-aHkeTbl/3asaBNeHNs, BaHk
npepoctaenseT KnveHTy KpeauTsl B Npegenax cBoOOAHOro octatka JlumuTa 3agormKeHHOCTH (danee no
TekcTy — «KpeauTtbl») Ha cnegyoLwmx yCroBusx:

obwun pasmep enuMHOBPEMEHHOW 3aformkeHHocTu KnueHta no Bo3BpaTy KpeautoB He MOXET
npesbilWwaTth Jlumnta 3agormkeHHOCTH, a Bo3BpaT KnueHTom yacTm paHee nomnyyeHHoro Kpegwta He
yBenuumMBaeT CBOOOAHbIV OCTaTOK JlumnTa 3agormKeHHOCTY;

NpoLUEeHTbl 3a nonb3oBaHue Kpegwtamu ynnaymBalTCad B pasMepe, yKasaHHOM B TapudHom
nnaHe/Tapudax/3ansneHnm-aHkeTe/3asiBNeHnN.

HauMcneHne NpPoOLLEeHTOB 3a Nonb3oBaHue Kpeantamm npousBoauTCs, HaunHasi Co OHs, criefyoLero
3a gHeM npepoctasneHuns Kpeguta, no AeHb ero BO3BpaTa BKMYUTENLHO, T.€. Ha3BaHHbIE MPOLIEHTHI
HaYUCNATCA Ha OCTaTOK 3a40MMKEHHOCTM no Bo3spaTy KpeauTa Ha Hayano kaxgoro onepauvoHHOro
OHS;

Cpok Bo3BpaTa KpeoutoB — He nosgHee nocnegHero AHsS Mecsua, cnegylolero 3a Mecsuem
Bolgaum Kpegouta B pasmepe MUHMMArNbHOrO €XEMECHAYHOro nnatexa [[O MOMHOro MoraweHus
3aJ0/MKEHHOCTN UNWN ocTaTKa 3af0JPKEHHOCTU, B Criydae, ecnv pa3mep Takow 3a40JPKEHHOCTU MEHbLUe
€XEeMeCHAYHOro MuHMManbHoro nnartexa. Cpok Bo3BpaTa BCeX KpeaWToB, MOMyyYeHHbIX KnveHTom B
pamMKax yCTaHOBIEHHOro JInmMnTa 3a40MmKeHHOCTH, HE OOMMKEH NpeBbIlaTh cpoka Aencteusa KapThbi;

NpM BHECEHWW [OEHEeXHbIX CPeACTB B CYET MoralleHWs 3afdoiDKEHHOCTM MO  KpeguTy C
ucnonb3oBaHneM 6aHkomaTa 6aHka, ocHaleHHoro dyHkumern Cash-In, 3agomkeHHocTb OyaeT noraweHa
B TedeHue criegywouwero paboyero AgHa, npu 3TOM paboummu gHamu baHka cuuTaloTcs gHM C
noHeaenbHMKa No NATHULLY, HE BKITHOYasi BbIXOOHbIE U NPa3gHUYHbIE;

NnpoLeHTbl 3a nonb3oBaHMe Kpeautamm ynnaymBalOTCsa He MO3JHEe CpoKa, YCTaHOBMEHHOro Ans
Bo3BpaTa cooTBeTcTByOWero Kpegurta (MpoOUEHTbl, HAuyMcnsgemblie 3a MOSfib30BaHUE MPOCPOYEHHON K
Bo3BpaTy cymmon KpepguTa, AOMKHbI ynnavvMBaTbCs €XeOHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB,
Ha4YUcreHHas 3a COOTBETCTBYIOLLUIA A€Hb, HO B 3TOT A€Hb HE YNnavyeHHas, CYHATAETCst NPOCPOYEHHOW);

KnueHt 00si3aH  BHOCUTb  MUHWUMArbHbIA  E€XEMECAYHbIA  MnaTex, NpeayCMOTPEHHbIN
Tapudamn/TapudHbeim  nnaHom/3aaBneHnem-aHkeTon/3asisneHnem. ExemMecsuHbli  MUHMMarbHbIN
nnatex KnueHT ob6a3aH BHECTM OO KOHL@ TeKyllero mecsiua, B KOTOPoM Obin npounsBedeH pacdeT (npu
ycnoBumn BHeceHWst Ha CuyeT ykasaHHbIX OEHEXHbIX CpeacTB U Npy Hanmuumum y baHka BO3MOXHOCTU
cnucaTb Ha3BaHHble OEHEXHble cpeacTBa B Lensx noraweHus 3agormkeHHocT KnueHTta nepen BaHkom
no Hactosiwemy [JoroBopy cpoku Bo3BpaTa paHee nonyyeHHbix KnveHtom KpegutoB mpognesatoTcsa Ha
cnegywowun mecay,. lNpaBo KnueHTa Ha nonb3oBaHue JIMMUTOM 3af0fMKEHHOCTU OeNCTBYEeT CO AHA
BO3HWKHOBEHWSI 3aJOfMKEHHOCTM OO MOCMEeAHEero AHS KaneHdapHoro Mecsua, B KOTOPOM BO3HUKNA
yKkasaHHasd 3adOfmKEeHHOCTb. JIMMWUT 3ag0SPKEHHOCTU BO30OHOBMSIETCH C MEpBOro 4Yucna mecsaua,
cnegywwero 3a Mecsuem, B KOTOPOM [O/KHbl ObiTb Bo3BpaweHbl Bce Kpegwtbl. KnueHty



npegocTaBnseTcd BO3MOXHOCTb BOCMOMb30BaThCA JIMMUTOM 3adO0MKEHHOCTM ANS OCYLLEeCTBIEHUS
O[HOM pacxofHOW orepauun B cryvyae noraweHns um Bcex KpegouTtoB B nobon geHb Mecsua,
cnegywowero 3a mecsiem B KoTopom KnneHT Bocnonb3oBancs KpeguTom 3a UCKMYeHMeM NocrnegHero
[OHs1 TaKoro mecsua.

KnueHTy no pelueHuto ynorHOMO4YEHHOro opraHa baHka moxeT ObiTb nNpegocTaBrieHa OTCpoYKa
onnatbl MWHUMArbHOrO €XeMeCsA4YHOro nnaTtexa, npu 9ToM JIMMUT  3agormkeHHoCcTU  BbaHkom
YMEHbLUAeTCd W CTaHOBWUTCH paBHOW pasmepy Tekywen 3agomkeHHoctn no Kapte. Cpok
NpeaocTaBneHNs ykasaHHOW OTCPOYKN onpedenseTcs peLueHnemM ynorTHOMOYEHHOro opraHa.

B cnyyae 3agepxkn Bo3spaTa KpeguToB nnata 3a nonb3oBaHWE NPOCPOYEHHON K BO3BpaTy CyMMON
KpeauTa B3umaeTcs nNo ctaBke, ykasdaHHou B M. 4.2 O6Lwux ycnoBui yCTaHOBMNEHUSA KPEAUTHOMO NiMMuTa C
NCNonb30BaHUEM D©aHKOBCKMX KapT B pamkax npegocTaBneHus Kpeauta
«CynepMomeHTanbHbI»/ « MOMeHTanbHbIN KpeanT;

cBsizaHHasa ¢ Kpegutamm 3agomkeHHOCTb KnmeHTa norawaetcs nocre noraweHus apyron
3agomkeHHocTn KnueHTta B cootBeTCTBMU € [loroBOpOM 00 yCTaHOBMNEHMU KPEAMUTHOrO NMMMUTA B pamKax
npegocTaBneHus kpeanta «CynepMomeHTanbHbIN»/« MoOMeHTanbHbIA KpeauT», B NOCreaoBaTeNbHOCTH,
COOTBETCTBYIOLLEN NocnefoBaTeNbHOCTH, B KoTopor Kpeanthl 6binv npegoctaBneHsl KnnenTy, a Takke ¢
cobnogeHvem cneayoLen o4epegHoOCTHU:

. nepsasi oyepedb — WTpadHas HeycToMka 3a HapyLLeHWe cpoka Bo3BpaTa nnaTtexen no Kpeguty;
. BTOpas o4epenpb - NPOCPOYEHHBIE NMPOLIEHTLI 3a Nonb3oBaHue Kpegutamu,

. TpeTbsl 0Mepeab — NPOCPOYEHHbI OCHOBHOW Aonr no Kpeautam;

. YyeTBEpPTas oyepedb - MPOLEHTHI 3a Nonb3oBaHue Kpeautamu;

. nATas oyepedb — OCHOBHOW Aonr no Kpeautam.

lMpn 3TOM cymmMa NPOCPOYEHHOTO OCHOBHOIO AONira paBHa CYMME MWHMMAIbHbLIX €XEeMeCSYHbIX
nnaTexew, HeBHECEHHbIX KNMeHTOM B YCTAHOBIEHHbIE CPOKW U pa3Mepe Ha AeHb MnoralleHust
o6pa3oBaBLLeiics 3a10IKEHHOCTN .

3. baHk Bnpase:

3.1. HauvaTb obecnedeHue pacyetoB no OnepaunsiM 3a CYeT AEHEXHbIX CPeAcTB, NPenocTaBnseMbIX
KnveHTy B KauyectBe KpegutoB, He nosgHee 4 (4eTbipex) pabouymx AHEW € OaTow Mony4vyeHus
TapudHoro nnaHa/Tapudos/3asaBneHnsa-aHkeTbl/3asBNeHNs;

3.2. u3MeHATb JIMMWUT 3a00MKEHHOCTU W/MNU NPOAOIPKUTENBHOCTE MNepuofa BpPEMEHU, B TeuveHue
koTtoporo KnueHTy moryT npepoctaBnaTtbca KpeguTbl, u/unu cpoku Bo3Bpata Kpegutos w/vnm
pasvep NpoLEHTOB 3a nomnb3oBaHue Kpeautamm uw/unm CpokM WX ynnatbl W/WMnM o4vepeaHOCTb
noraweHnss 3agormkeHHoctn KnueHta (Npy aToM KnmMeHT nocne nornyyYyeHus COOTBETCTBYHOLLErO
yBeAoMneHnss n/vnu coobuieHmns, obpatnBuncs B KOHTaKT-LLEHTP, MOXET y3HaTb HOBOE 3HadeHue
nonHon ctoumoctn KpeguTtoB no [oroBopy 06 yCTAHOBNEHWMM KPEOAUTHOIO NMMUTa B paMKax
npepocTasnenust kpeamTa « CynepMomeHTanbHbIN»/« MOMEHTanNbHbIV KPEANUT») NPU 3TOM:

) yMeHbLUeHne JIuMuTa 3aJ0MmKEHHOCTU U/Mnn NPOAOIHKUTENBHOCTU Nepuoga BPEMEHU, B TeYeHne
koToporo KnveHTy moryT npegoctaBnsatbcs KpeauTbl, n/vnm cpokos Bosspata KpeauTtoB w/mnu
CPOKOB ynnaTtbl NPOLEHTOB 3a nonb3oBaHue Kpegutamu (B T.4. 3a NOMb30BaHME NPOCPOYEHHON K
BO3BpaTy cymmon KpegmToB) B 3aBMCMMOCTU OT U3MEHEHUSI CTOMMOCTU KPEeAWUTHbIX PecypcoB (B
T.4. CTaBkum peduHaHcupoBaHus baHka Poccun) unu no Apyrum npuydnHam, YnomsiHyTble
M3MEHEHNST CUYMTalOTCA BCTYNMMBLWUMMW B CUNy CO JHS HanpaeneHus baHkom KnueHTty
COOTBETCTBYIOLLErO MUCbMEHHOIO YBEAOMIIEHUS (3aKasHbIM MUCbMOM C YBEAOMJIEHMEM O €ro
BpydYeHuun KnueHTy) nnm coobenunsa nocpeacteom CMC nHdopmmpoBaHus,

) yMeHbLUEHNE CpOKOB Bo3BpaTa KpeauToB W/Mnn CpoOKOB ynnaTbl MPOLIEHTOB 3a MONb30BaHUe
Kpeautamu pacnpocTpaHsieTcss Ha KpeguTel, npegoctaBnsiemble KnveHTy nocne BCTYMMEHUS B
CUMy COOTBETCTBYIOLLEr0 U3MEHeHWs, a Apyrue uameHeHuss - Ha KpeauTbl, npegocTaBneHHble
KrnveHTy Kak nocrne BCTYMMEHMS B CUITY COOTBETCTBYHIOLLLErO MU3BMEHEHUS, TaK U JO STOr0 MOMEHTA);

. yBenumyeHne Jlumuta 3agosmKeHHOCTU W/Unu NPOSOIDKUTENBHOCTU Nepuoda BPEMEHU, B TeveHue
kotoporo KrnmeHTy MoryT npepoctaBnaTecs Kpeawutel, w/unum npogrieHns CPOKOB BO3BpaTa
KpeaMtoB Ha TOT e CpOK W/MNM WM3MEHEHMSI CPOKOB YnnaTbl MPOLEHTOB 3a MOMb30BaHWe
KpeauMtamu B CTOpPOHY YBENUYEHWs, a Takke B Cllydyae yMeHbLUEeHWUs pa3mepa MpOLEHTOB, B TOM
yucne B CBSA3N C M3MEHEHWEM CTaBKM pedumHaHcupoBaHua LleHTpanbHoro baHka PO unu
N3MEHEHNS1 CTOMMOCTU KPeOWUTHbIX PecypcoB, 3a nonb3oBaHue KpeguTamu npu ycrnoBUM OLEHKM
Kpeantopom cprHaHCOBOro nonoxeHusi 3aeMLiMka Ha MOMEHT BHECEHMSI U3MEHEHWUA HE XyxXe
«CpefHero», kadectBa O0OCNyXuMBaHWs [oONra Kak «Xopowlee» W Mnpu OTCYTCTBUM HEeraTtMBHON
MHbopMaLmm, BO3MOXHO Mo pelleHnto baHka, o yem BaHk coobwaet KnveHTy nyTem HanpaeneHus
nocnegHemy CMC-coo0LeHunsa nnum CooTBETCTBYHOLLENO MMCbMEHHOIO YBEAOMITEHUS,

3.3. u3aMeHATb ycTaHoBneHHble baHkom Tapudbl (npu aToM niobble nameHeHuss TapndoB cuuTaroTcs

BCTYMMBLUUMW B CUITYy Ha CredyloLwWwmin AeHb Nocne Aatbl NPpUHATMA BaHKoM Takoro pelleHusi, o yem baHk

coobwaeTt KnveHTy nytem pasMelleHMsi COOTBETCTBYHLLEN WHGOPMaLMM B OMNEPALMOHHBIX 3anax

oducos baHka u Ha odmumansHom VHTepHeT canTe baHka);

® Hacrosmmii ab3ar He pacrpocTpaHseTcsi Ha OTHOILIEHMsS, BO3HMKIIHME Mexay bankom u Kimentom mnpu
npenocrasiieHuu nocieaneMy Kpennra « MOMEHTaNbHBINA KPEIUT.



3.4. oTkasaTbCA OT npegocTaBneHns KpegmMtoB NOMHOCTBIO UMW YacTUYHO W/UMKM B NMMCbMEHHOW hopme
notpeboBaTb [OCPOYHOrO MOralleHusi CBSI3aHHOW C npegocTaBrneHnem KpedunToB 3a[40IMKEHHOCTU
KnuenTta, n/vnun pactoprHyTe [oroBop 06 yCTaHOBMEHUN KPEOAUTHOTO NMMMUTA B pamKax NpedocTaBneHuns
KpeguTa «CynepMomeHTanbHbIi»/«MoMeHTanbHbIN Kpeout» B nopsgke,  yCTaHOBMEHHOM
3akoHoaaTtenbcTBoM P®, B crnyyasx:

a) ecnu nHdopMauusa unu JoKyMeHThl, mognexaiime npegcrasnennto Knuentom baHky B cooTBeTCTBUM
unn B cBA3M C [loroBopoM 06 YCTaHOBMEHUW KpPeauTHOro nuMmuTta, npeactaBneHbl KnueHTom
HECBOEBPEMEHHO, B HEMOMHOM obbeme, UM ecnu Takas MHgopMauus U AOKYMEHTbl WM UX YacTb
oKasanucb HeJOCTOBEPHbIMMU;

©) 3agepxku ucnonHeHus KnneHToM niobbiIX ero AeHexHbix obsaszatenbcTB nepen baHkom, kak
npegycmoTpeHHbIX [JoroBopoM 06 yCTaHOBNEHWMM KPEeOUTHOrO NMMWTA, Tak M BO3HWUKWMX NO JOObIM
ApYrum caenkam unm OCHOBaHUAM,

B) HapyweHusa KnneHtom gpyrux ycrosun [JoroBopa 06 yCTaHOBNEHUM KPEAUTHOrO NIMMUTA;

r) ecrnv B oMHAHCOBOM COCTOSIHUM KnueHTa npou3oLunn U3MeHeHus, KoTopble no oueHke baHka moryt
NOBNUSATb Ha CNOCOBHOCTb BbLINOMHUTE Obs3aTenscTBa no [oroBopy 06 ycTaHOBNEHMU KPEeAWUTHOro
nmMmuTa;

4) BO3bGyXxaeHue yrorioBHOro Aena u/vnm HacTynseHne yrorioBHOM OTBETCTBEHHOCTU KnneHTa;

e) Bo30yxaeHun gena o npuaHaHmm KnueHta HegeecnocobHbiM NMBO orpaHMYeHHO AeeCnoCOoOHbIM;

X) HeucnonHeHus/HeHagnexawero ucnonHeHms KnueHta noboro nHoro obsizatensctea no [Jorosopy
006 yCcTaHOBMNEHWUW KPELMTHOIO NIMMUTA;

3) B MHbIX Cry4asx, NpegyCMOTPEHHbIX AEACTBYOLLMM 3aKkoHoaaTenscTBoM Poccunckon ®egepaunn;
HoroBop 00 yCTaHOBMEHWW KpPeOWTHOrO NUMWUTA B  paMKax MpedocTaBleHus  KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KPeAUT» CUYNTAETCsl PacTOPrHYTbIM CO AHSA, CriegyloLwero 3a
AHeM oTnpaBku BbaHkom KnveHTy cOOTBETCTBYHOLLENO MMCbMEHHO YBEAOMIIEHMS (3aKa3HOro nvcbMa C
yBegomneHvem o BpydeHumn Knuerty n/unn CMC coobuieHus).

3.5. baHk MMeeT npaBo HanpaBuTb yBegomrieHne KnueHTy o gocpoyHom BocTpeboBaHun Kpeautos.
YBegomneHne baHka o pocpoyHom Bosepate KpegutoB, ynnate MpPOUEHTOB (MHbIX NnaTexen,
npegycMoTpeHHbIX [oroBopoM 00 yCTaHOBMEHUW KpeaWTHOro nvMMuTa) Bpydaetca KnueHty nunbo
HanpaBnseTcs Mo noyTe 3aka3HblM NUCbMOM unu Tenerpammon. KnuneHT obss3aH B TeyeHue Cpoka,
ykasaHHoro B TpeboBaHuM BaHka, NoNHOCTLI0 BEpHYTh KpeauTtbl, ynnaTtuTb MNPOUEHTHl 3a MOfb30BaHWe
Kpeoutamu (MHble nnaTexu, npeaycMoTpeHHble [JoroBopoM 06 yCTaHOBNEHWW KpeauTHOro nuMmuta), a
TakKe CyMMYy LUTPpaHON HEYCTONKN;

3.6. npun HeBbiNonHeHMM KrnneHToM o00si3aHHOCTEN, MpeaycMOTpeHHbiXx n.3.5. OOwmx ycnosumn
YCTaHOBMNEHUSA KPEAWTHOrO NIMMUTA C UCMNOMb3oBaHMEM OaHKOBCKMX KapT B paMKax NpefocTaBreHus
kpeauTa «CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeanT», KpeauTsl cuuTaeTcs MpoOCPOYEHHbIMY;

3.7. NpepoctaBnaTtb KnneHTy nHdopmauuto o cymme Jliummnta nocpeacTBoMm:

3.7.1. Bblgaum Bbinuckn no Cuety npu obpatueHmn KnneHTa B baHk;

3.7.2. nepecbinkn CMC-coobiweHnn no pacnopsxeHuto KnveHta B cnyyae, korga KnveHT 3akmiouun
Horosop o npegoctasneHunn ycnyrn « CMC-nHdopmmpoBaHune»;

3.7.3. no TenedgoHy KoHTakT-ueHTpa, pasMelleHHOM Ha canTte baHka B cetm WMHTepHeT no agpecy:
Www.BATKabaHK.pd .

3.8. B cnyyae HapyweHus KnueHTom cpoka Bo3BpaTa nnatexewn no KpeauTy, npegycMOTPEHHOro
Tapudamn, KnveHT ynnaymeaet baHky wTpadHyl0 HeycTorKy B pasmepe, yCTaHOBNEHHOM BbaHkom B
Tapudax, 4eNCTBYIOLWNX HA MOMEHT COBEpPLUEHUS onepauunin/okasaHus ycnyr.

4.  KnueHT 0bs13aH:

4.1. B cny4yae yMeHbLUeHUs JInmuTa 3agomKeHHOCTU He3amMenMTENbHOr0 CHU3UTL CBOKO 3a0MMKEHHOCTb
no Bo3spaty KpeauTtoB 40 CyMMbl, HE NpeBbILLatoLLen HOBOro JlumuTa 3agomKeHHOCTH;

4.2. B cnyyae HapylweHua KnueHTom cpoka Bo3BpaTa nnatexen no Kpeawutam, npegycMOTPEHHOro B
TapudHom nnaHe/Tapudax/3aasneHnmn-aHkeTte/3assneHnn/[JoroBope 06 yCTaHOBMEHUN KPEAUTHOIO
nMMuMTa B pamkax npegoctaBneHvs kpeguta «CynepMomeHTanbHbIi»/«MOMeHTanbHbIN  KpeauT»
ynnadvmBatb BaHKy nnaty 3a nonb3oBaHWe MNPOCPOYEHHOW K BO3BpaTy CyMMOW OCHOBHOIO Jofnra B
TPOMHOM pa3mepe.

4.3. no TpeboBaHmio baHka coobwaTtb nocrnegHemy cBedeHus, NpefocTaBnsaATb baHKy AOKyMeHThl, a
TakKe coBepliaTb WHble OENCTBUS, HeoOXoauMMble ANS OCylWwecTBrneHus BaHkoM OLeHKW, MpOBEpPOK u
KOHTponsa nnartexecnocobHocTn KnuneHTa.

5. B pacyeT nonHou ctommoctu KpeOuToB BKMOYEHbI Bce, NpedycMOTpeHHble [JoroBopoM wu/vnu
CBSi3aHHblE C ero 3aknioyeHneM u/munu ucnonHeHnem nnatexu KnneHta baHky, pasmepbl 1 cpoku ynnaTbl
KOTOPbIX U3BECTHbI HA MOMEHT 3akntoyeHus [JoroBopa o6 ycTaHOBNEHWU KPeaUTHOro NiMmMuTa B pamkax
npepoctaBneHus kpeauta «CynepMomeHTanbHbIN»/«MOMEHTaneHbIN KpeauT», HO 3a WUCKNIYEeHMEM
nnatexen KnueHta, 0693aHHOCTb OCYLLECTBEHUSA KOTOPbIX BbiTEKaeT He u3 [JorosBopa, a n3 TpebosaHui
3aKoHOAATENbCTBA, BENUYMHA W/MNM CPOKU yNnaTtbl KOTOPbIX 3aBUCAT OT pelueHuss camoro KnneHta
u/vnn BapuaHTa ero noBefdeHusl, CBSA3aHHbIX C HecobnogeHnem KnuneHTom ycnosunm [orosopa o6
yCTaHOBMNEHUU KpeanTHoro numuTa B pamkax npegocTaBneHus KpeauTta
«CynepMomeHTanbHbIN»/« MOMEHTanNbHbIV KpeauT», CBSA3aHHbIX C YNNaTon nnaTtbl 3a OCYLEeCTBIEHne
onepauun B BanTe, OTNMYHONM OT BantoTbl CyeTa (BantoTbl KpegnTos).

6. BaHK He HeceT OTBETCTBEHHOCTb 3a HebraronpuaTHble ansa KnveHta nocnefctsusi, HACTYNUBLLME B
pesynbTaTte HeCaHKLUMOHMPOBAHHOIO AOCTyNa TPeTbMx Nuu K uHdopmaumm o Cyetax, Kaptax, Cpegcreax
goctyna (B TOM uuicne, B Crydae HenpaBOMEPHOro mcrnomnb3oBaHus KapTtbl TpeTbumn nvuamu go



MOMeHTa nony4veHusi baHkom yBegomneHuss ot KnueHta o6 yTtpate KapTbl, HO TOMbLKO MpWU yCrioBun
YCMNELLHOro NpoXoXaeHus npouenypbl MAEHTUMUKaLMK).

KnueHT yBedoMneH, 4To B crlydae yTpaTbl, XWULLEHUS, HE3aKOHHOTO WCMOJNIb30BaHUSA TPeTbMMU
nmuammn KapTbl He0o6X0AMMO B KpaTyahline Cpoku coobwmtb 06 aToM criydae baHky no TenedgoHy,
yKaszaHHOMY

- Ha obopoTHON cTopoHe KapThl;

- Ha oduumnansHom NHTepHeT canTte bBaHka.

7. B cnyuae noraweHusa cymm KpeautoB npu nocpeactse Apyrnx 6GaHKoOB, Yepes nnaTtexHble CUCTEMBI,
nnaTtexHble TepMuHarnbl, cuctembl IHTepHeT-NnaTexen, a Takke yepes OpYyrux NOCPeaHNKOB, BCE PUCKH,
CBSA3aHHbIE C 3a4ePXKKOM 3a4nCrieHns ynnaveHHoix KnneHtom B kavecTBe Bo3BpaTa KpeanToB AeHEXHbIX
CcpeacTtB Ha KoppecnoHAeHTCKMM cyeT OaHka, nexaTt Ha KnueHte. KnmneHT camocTosiTenbHO HeceT
pacxodbl, CBSI3aHHble C YMnaToM KOMWUCCUN, YCTAHOBMEHHbLIX 3a MNepeyucrieHMe OEeHEXHbIX CpPeacTB
YKa3aHHbIMW NOCpeaHNKaMN.

[Hem ncnonHeHnst 0653aTenbCTB NO BHECEHMWIO NlaTeXel B COOTBETCTBUM C JOrOBOPOM CYMTaeTcs
AeHb NOCTYNIEHUs AeHEXHbIX CPeaCcTB Ha KOPPECNOHAEHTCKMIA cHeT baHka.
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