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PacnopspkeHnem ot 29.02.2012 roga Ne 023-H

C nocnegHumMu nameHeHusiMmn ot 05 ceHTsI6psa 2016 roga
PacnopsikeHnem Ne 121-H ot 05 ceHTs16psa 2016 roga

Kupos 2016



KoHTponb nasmeHeHun

Pepakuusa

Pacnops:xeHue

C nameHeHunsimn ot 18 anpens 2012 roga

PacnopsikeHne Ne 046-H ot 06 anpensa 2012 roga

C nameHeHunamm ot 31 uona 2012 roga

PacnopsikeHnem Ne 079-H ot 19 uronga 2012 roga

C nameHeHusimn ot 27 Hosbpst 2012 roga

PacnopskeHnem Ne 126-H ot 15 Hos6psa
2012 roga

C nameHeHunsimm ot 18 mapta 2013 roga

PacnopsikeHnem Ne 025-H ot 14 mapta 2013 roga

C nameHeHusimn ot «13» ceHTabpsa 2013 roga

PacnopsikeHnem Ne 122/1 ot «02» ceHTs6ps
2013 roga

C nameHeHunsamun ot 22 oktabpsa 2013 roga

PacnopsikeHnem Ne 155-H o1 21 oktabpsa
2013 roga

C nameHeHnamum ot «01» Hosbps 2013 ropa

PacnopsikeHnem Ne 170-H ot «01» Hosbps
2013ropa

C nameHeHusimn ot «30» gekabps 2013 roga

Pacnops»keHnem Ne 200-H ot «20» gekabps
2013 roga

C nameHeHnamu ot «08» anpens 2014 roga

PacnopsikeHnem Ne 036-H ot «27» mapTa
2014 roga

C uameHeHuamu ot «08» masa 2014 roga

PacnopsikeHnem Ne 040/1-H ot «10» anpens
2014 roga

C nameHeHuamu ot «01» urona 2014 roga

PacnopsokeHnem NeO71-H oT «20» wuioHa 2014
roga

C nsmeHeHusMu ot «22» ceHTsbpst 2014 ropa

PacnopsipkeHnem Ne100-H ot «11» ceHTabpsa 2014
roga

C namerennamu ot «30» aHBapsa 2015 roga

PacnopspkeHnem Ne156-H ot «30» pgekabps 2014
roga

C nameHeHusamm ot «07» masa 2015 roga

PacnopskeHnem Ne037-H ot «20» anpens 2015
roga

C nameHeHnamu ot «01» ceHTabps 2015 ropa

PacnopsiokeHnem Ne100-H ot «24» asrycta 2015
roga

C nameHeHnamu ot «01» oktabpsa 2015 ropa

PacnopsikeHneM Ne114-H ot «11» ceHTsi6ps 2015
roga

C nameHeHunsimn ot «30» HosiGps 2015 roaa

PacnopsikeHnem Ne144-H ot «23» Hos6ps 2015
roga

C nsmeHeHusmu ot «01» ceBpans 2016 roaa

PacnopsibkeHnem Ne002-H ot «14» aHBapsa 2016
roga

C nameHeHusaAMM oT «28» uioHa 2016 ropa

PacnopsibkeHnem Ne084-H ot «28» WioHa 2016
roga

C nameHeHnamu ot «08» asrycta 2016 roga

Pacnops»keHnem Ne 103-H ot «08» aBrycta 2016
roga

C na3meHeHnsamu ot «05» ceHTsbps 2016 ropa

PacnopspkeHnem Ne 121-H ot «05» ceHTs6ps
2016 roga
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MPUNOXEHUSA

MpunoxeHne Ne 1 k [loroBopy 0 koMNnekcHoOM 6aHkoBCKOM obcnyxunsaHumn uandeckux nuy B NMAO «Hopsuk BaHk»
Mpasuna npenoctaenexnsa Knuerntam ycnyru «lMoctosHHoe nopyyeHune» B NAO «Hopsuk BaHk»

MpunoxeHne Ne2 k[oroBopy O KOMMNMekcHOM 6aHKoBCkOM —obcnyxuBaHun  dmandeckmx nuy B MAO
O6Lwue ycrnosusi oTKpbITUA 1 obcnyxuBaHus 6aHkoBckoro CyeTa (Ans nposBefeHUss PU3NYECKMM NULOM Oonepaumi
C UCNOMNb30BaHNeM mexayHapoaHbix G6aHkosckux kapT) B IMAO «Hopeuk BaHk» (ganee — «O6wwme ycnosus no
TekywiemMy cyeTy AN onepaumin ¢ NCnonb3oBaHneM 6aHKOBCKMX KapT»)

MpunoxeHune Ne 3 k [loroBopy 0 KOMMNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpumandeckux nuu B NMAO «Hopsuk BaHk»
Mpasuna ncnonb3oBaHus 6aHkoBckmx kapT MNMAO «Hopsuk BaHk»

MpunoxeHne Ne 4 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuandeckux nuy B NMAO «Hopsuk BaHk»
O6wure ycnoBuWs yCTaHOBNEHUS KpeawuTHOro numuta (ANa  npoBedeHus  (Ou3nyYeckum FnuuoM  onepauui
C UCNOMb30BaHNEM MexayHapoaHbix 6aHkoBckux kapT) B MAO «Hopeuk BaHk» (nanee — «O6wme ycnoswus
YCTaHOBIEHNS KPeQUTHOro NMMMTa C UCNOSb30BaHneM 6aHKOBCKUX KapT»)

MpunoxeHne Ne 5 k [loroBopy 0 KOMNNeKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnosua npepoctaBneHns kpeauTa B popme «OBepapadt» B MAO «Hopsuk baHk» (pnanee — «O6wwme
ycrnoswusi npegocTasneHust kpeauta B popme «OBepapadT»)

MpunoxeHune Ne 6 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpumandeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnosua npepoctaenenuns ycnyrm «CMC- nHdopmupoBaHne Mo onepaumsam C GaHKOBCKMMMW KapTamuy»
B NAO «Hopsuk baHk» (aanee — «O6wwme ycnosus npegoctasnenns ycnyrm « CMC-nHdopmMmpoBaHue»)

MpunoxeHune Ne 7 k [loroBopy 0 KOMMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpmandeckux nuu B NMAO «Hopsuk BaHk»
MpaBuna AMcTaHLMOHHOro 0BCNYXMBaHNSI KNMEHTOB Yepe3 VIHTepHeT BaHk

MpunoxeHne Ne 8 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuandeckux nuy B NMAO «Hopsuk BaHk»
Mpasuna npepoctaenexuns knueHtam ycnyrm « CMC nopydenune» B NAO «Hopsuk BaHk»

MpunoxeHune Ne 9 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpmandeckux nuuy B NMAO «Hopsuk BaHk»
O6wure ycnoBusi oTKpbITUS, 0BCNYXMBaHUS U 3aKpbITUS GaHKOBCKMX BknagoB duanyeckux nuy B MAO «Hopsuk
BaHk» B pamkax AMCTaHUMOHHOro obcnyxuBaHus KnveHtoB 4vepe3 WHTepHeT-6aHk (manee — «O6wwme ycrnoBus
OTKPbITUS, 06CNYXMBaHUS U 3aKPbITUA BAHKOBCKMX BKMagoB huanyeckux nuy, yepes MIHTepHeT-6aHk»).

MpunoxeHue Ne 10 k [JoroBopy O KOMMNeKCHOM 6aHkoBCKOM oGcnyxuBaHum cuandeckux nuy B NMAO «Hopsuk
BaHk»

OOwue ycrnoBus YCTaAHOBIEHWS KPEeOMTHOrO numuta (ans npoBedeHus (pusMyeckuM nuuoM  onepauui
C MCNOMNb30BaHNEM MexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopsuk BaHk» B paMkax npegocTtaBneHns kpeavTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIV Kpeaut» (aanee — «OOLMe yCnoBMs yCTaHOBIEHMS KPEAUTHOIO NMMUTa



C 1cnonb3oBaHneMm 6aHKOBCKMX kapT B paMkax npegoctasneHus kpeaunta «CynepMomeHTanbHbli»/« MoMeHTanbHbIN
KpeauT»)

MpunoxeHne Ne 11 k [JoroBopy O KOMMMEKCHOM 6aHKoBCKOM obcnyxmBaHunm cuanyeckux nuy B NMAO «Hopsumk
BaHk»

O6wue ycnosus npepocTtasneHnsa ycnyrm «E-mail-nHdpopmuposaHve no onepaumsam ¢ GaHKOBCKMMMW KapTamu»
B NAO «Hopsuk baHk» (aanee — «O6Lme ycnosus npegoctaBneHns ycnyrn « E-mail-nHdopmmupoaHue»)

MpunoxeHne Ne12 k [JoroBopy O KOMMIEKCHOM 6aHKoBCKOM obcnyxuBaHunm cuanyeckux nuy B NMAO «Hopsumk
BaHk»
MpaBuna npepoctasnenns Knuentam ycnyrm « CMC Byab B Kypce!» B NMAO «Hopsuk BaHk»

MpunoxeHne Ne 13 k [orosopy 0 KOMNnekcHoM 6aHKOBCKOM obGcnyxuBaHun duamnyecknx nuy B NAO «Hopsuk
BaHk»

Mpasuna npegocTtaenexnsa KnueHntam ycnyrm « TpaHcnopTHasa kapta» B [TAO «Hopsuk BaHk»

MpunoxeHne Ne 14 k [orosopy o KomnnekcHoMm 6aHkoBCKOM obcnyxuBaHum duanyeckux nuy B NMAO «Hopsumk
BaHk»

O6wue ycnosusa OTKPbITUS,, 06CNYXMBaHUSA U 3aKpbiTus [apaHTUpoBaHHOrO Aenosnta dusmdeckoro nuua B MAO
«Hopsuk BaHk» B pamkax npegocTtaBneHus ycnyrn « TpaHcrnopTHas Kapta» (ganee — «O6Lme ycrnoBus OTKpbITUS,
o6cnyxuBaHvsa 1 3akpblTna MapaHTUpPOBaHHOMO Aeno3nTa U3nM4ecKoro nuua)



NMAO «HopBuk bBaHk», uMMeHyemMoe B ganbHenwem «bBaHk», € OQHOM CTOPOHbLI, U PpU3nYeckoe nuuO,
M3bsiBMBLUEEe B NMUCbMEHHOM opmMe cBoe cornacue Ha npucoeauHeHue K Hactosiwemy [oroBopy,
MMeHyeMoe B pganbHenwem «KnueHT», ¢ Apyrom CTOPOHbI, MPU COBMECTHOM YNMOMMHAHUM B JanbHeWLIeMm
MMeHyeMble «CTOPOHbI», 3aKNYMUIIM HacTosAWMK [1IoroBop 0 HUXKecreayrLweMm:

1. TEPMUHbI, NTPUMEHAEMbIE B 1OrOBOPE

AxTuBauma — npucsoeHne baHkom KapTe craTtyca, no3Bonsiowlero nNpoBoauTb oOrnepauuu B MOMHOM obbeme
B COOTBETCTBMM C ycrnoBuamu [Jorosopa. AkTnBaums ocyuiectensetca Knuentom B OtoeneHnn bBavka nubo yvepes
KoHTakT-ueHTp AktmBauma Kaptbl [epxatenem KapTbl — TpeTbMM NMUOM, Ha WMMsi KOTOPOrO OHa BbINyLLEHa,
ocyulectBnsietcs Tonbko B OtaeneHunm baHka. KapTa, BbinyweHHas Ha WMSA TpeTbero nuua, MOXeT ObiTb
aktmsmpoBaHa KnueHtom uepes KoHTakT-ueHTp. AktuBaumsa Kaptbel B OTaeneHmn bBaHka ocyliecTBnseTcs TOnbko
C MOMeHTa ee nonyyenus. MNpu nonydyenun Kaptbl npeactasutenem Knuenta (B TOM yucne [JoBEPEHHBLIM fMLOM)
AkTnBaumsa KapTbl ocyLlecTBnseTcs Tonbko camum KnmeHTom.

AyTteHTUbMKaLma — ygocTtoBepeHne npaBoMoYHOCTU obpalueHns KnveHta B baHk ans coseplueHns 6aHKOBCKMX
onepaumn n/vnu nonyyveHus nHpopmaumm no CueTy B nopsake, NpeaycMoTpeHHOM [JoroBopoMm.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMMA NpoayKT — 3TO oTAenbHas 6aHkoBckasd ycriyra wunm naket 6aHKOBCKMX YCNyr, HanpaBrieHHbIX Ha
ypoBneTBopeHve notpebHocTen KnueHTta, kotopas/-ble npegocTaBnstoTcs KnneHTy B COOTBETCTBUM C HACTOSALLUM
JoroBopoM 1 MpUNoxeHnsamMn K HEMy W 3aKIMOYEHHbIM B ero pamkax [JoroBopom o npefgocTaBneHun GaHKOBCKOro
npoaykra.

BaHkomMaT — yCTPOWCTBO AnNsi OCYLLECTBIEHNsI B aBTOMaTnu4eckom pexume (6e3 ydactusa ynosHOMOYEHHOro nuua
KpeouTHoW opraHu3dauum unu 6aHKOBCKOrO MnaTexHOoro areHta, cybareHTa, OCyLWECTBRSLWNX OesTenbHOCTb
B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax M GAHKOBCKOW AEeATENbHOCTU) HaNWYHbIX AEHEXHbIX pacyeToB
n (unn) pacyetoB c ucnonb3oBaHnem KapT, nepegmaym pacnopsbkeHun BaHky o6 ocyllecTBneHun pacqeToB Mo
nopy4eHno cmaunyeckmx nuy no ux Cyetam, a Takke ANsi COCTaBMNEHUS OOKYMEHTOB, NOATBEPXAAOLWMNX nNepeaady
COOTBETCTBYIOLLUMX PACMOPSIKEHNN.

BeHeduumnapHbI Bnagenewy - punsnmyeckoe NnLo, KOTOPoe B KOHEYHOM CHETE MPSIMO WS KOCBEHHO (Y4epes3 TpeTbuX
nvy) Bnageet (MmeeT npeobnagatolee yvyactne 6onee 25 NpouUEHTOB B KanuTtane) KIMeHTOM - FOPUANYECKUM FTULIOM
nmbo unmeeT BO3MOXHOCTb KOHTPOMMpPOBaTb [AEWCTBUA KnueHTa. beneduumapHbiv Bnagensuem Knuenta -
u3nMYecKoro nmua cyMTaeTcs 3TO NWLO, 3a MCKIIOYEHUEM CryyYaeB, eCnv MMEIKTCA OCHOBaHuS nomaraTb, YTO
OeHedmumapHbIM BNagenbLem ABnseTcsa MHoe uanyeckoe nmuo.

Bbinucka no cyeTy — OTYET N0 onepaunsm, NpoBeAeHHbIM Mo CYeTy 3a onpeaeneHHbI NepUoS BPEMEHMU.
OepxaTtenb KapTbl — dusmyeckoe nuuo, Ha nmsa kotoporo baHk Beinyctnn Kapty. [lepxatenem kapTel MOXeT ObITb
Kak douamdeckoe nuuo — Bnageneu Cueta, Tak usmyeckoe nuuo, He sBnsiiolLeecs Bnagensuem Cueta.
[doroBop — HacTtoswwmi [JoroBop O KOMMNMEKCHOM 6aHKoBCKOM ob6cnyxuBaHum duandeckux nuy B NAO «Hopsuk
BaHk», 3aknoyeHHbIn Mexay baHkom n KnneHTom nytem npucoeauHeHns K Hemy.

[JoroBop o npepoctaBrneHUM GAHKOBCKOro MpPOAYyKTa — [OroBOp, 3akmyeHHbI mexay baHkom u KnueHtom
B pamkax Hactosuero [loroBopa Ha yCroBusX, YCTaHOBMEHHbIX COOTBETCTBYHOLWMM [punoxeHnem Kk Hactoswemy
JoroBopy, n B cooTBeTCTBMM C 3aaBrneHnem/3asiBneHneM-aHkeTon /YBsegomnermem 06 MHOVBMAYaNbHbIX YCIOBUSIX
KpeaouToBaHus.

B pamkax HacTosilero Jorosopa mexay bankom n KnneHTom MoryT ObITb 3akmnoyeHsbl cnegytowme suasl [lorosopos
0 NpefocTaBneHny 6GaHKOBCKOro NpoaykKTa:

[JoroBop 6aHKOBCKOro cueTa — [OroBOp, 3akfioYeHHbln Mexay baHkoMm u KnneHTom B pamkax HacTosiiero
[oroBopa Ha ycnoBusix, YCTaHOBMeHHbIX [lpunoxeHvem 2 K Hactosiemy [loroBopy © B COOTBETCTBMU
¢ 3agaeneHnem-AHkeTon/3asiBnenem Knventa/yYesegomneHmem ob nHamBmnayanbHbIX YCIOBUSIX KPEAUTOBAHUS;
[oroBop 06 ycTaHOBNEHMU KPeAUTHOIO NMIMMUTA — J0rOBOP, 3aKIMHOYEHHbIM Mexay baHkom n KnueHTom B pamkax
HacTosAwero [loroBopa Ha yCrnoBuWsX, YCTaHOBIEHHbIX [MpunoxeHnem 4 k HacToswemy [JoroBopy 1 B COOTBETCTBUU
¢ 3asBneHnem-aHkeTon/3asBneHmem KnueHTta/YBegomneHmem 06 UHOMBUAYanbHbIX YCMNoBUSAX
KpeanToBaHus/ Tapudamu;

OoroBop o6 yCTaHOBIEHUU KpeauTHOro numuTa B pamkax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeauT» — [OroBOp, 3aKM4YeHHbIi Mexay baHkoMm u KnveHtom
B pamkax HacTosilero [loroBopa Ha YycroBusiX, YCTaHOBMeHHbIX [punoxernmem 10 k HacToswemy [orosopy
1 B COOTBETCTBUM C 3asBrneHnem-aHkeTon/3asasneHnem Knuenta/Tapndamu.

JoroBop o npegocTtaBneHun Kpeguta B ¢popme «OBepapadT™ — [O0roBOp, 3aKMOYEHHbIN Mexay baHkom
n KnneHtom B pamkax Hactoswero [loroBopa Ha YycnoBusix, YCTaHOBMEHHbIX [lpunoxeHnem 5 k HacToswemy
Jorosopy u B cooTBeTCcTBUM C 3asiBneHveM-aHkeTon/3aseneHnem KnueHta/yYBegomneHvem o6 vHOVBMAYaNbHbIX
ycnoBusx kpeautoBaHus/Tapudamu;

[OoroBop o npepoctaBneHun ycnyrn «CMC-uHdopMupoBaHue» — [OroBOP, 3aKMOYEHHbIN Mexay baHkom
n KnneHtom B pamkax Hactosiero [loroBopa Ha YCnoBusiX, YCTAHOBMEHHbIX [lpunoxeHnem 6 Kk HacTosiLemy
[orosopy n B cooTBeTCTBUU C 3asBneHneM-aHkeTon/3assneHnem Knuenta/Tapudamu/TapudHbiM nnaHoM.
[dorosop o npepoctaBneHun ycnyrum «E-mail-nHcdopmupoBaHmne» — [0roBop, 3akmnioyeHHbI mMexay BbaHkom
n KnneHtom B pamkax Hactodwero [loroBopa Ha ycnoBusiX, yCTaHOBMeHHbix [punoxeHvem 11 k HacToswwemy
[Horosopy 1 B cooTBeTCTBMM C 3asiBneHnemM-aHkeTon/3aasneHnem Knvenrta/Tapudamu/TapudHbeiM nnaHom.
JoroBop o npepoctaBneHun ycnyru MHTepHeT GaHK — O0roBop, 3akmyeHHbI Mexay BbaHkom n KnueHtom
B pamkax HacTosiLiero [loroBopa Ha ycroBusiX, yCTaHOBMEHHbIX MNpunoxeHvem 7 k HacToswemy [lorosopy.

[OoroBop o npenoctaBneHuun ycnyru «CMC nopyyeHue» — JOroBop, 3aknioveHHbln mexay bankom n KnueHtom
B pamkax HacTtosiero [loroBopa Ha YCnoBWsiX, YCTaHOBMEHHbIX [lpunoxeHuem 8 k HacTosiwemMy [orosopy
1 B COOTBETCTBUM C 3asaBrieHneM o nogknodeHum yenyrn « CMC nopyyeHuex/Tapudamn/TapudHbiM nnaHoMm.



[orosop o npepoctaBneHun ycnyrm «CMC Byab B Kypcel!» - goroeop, 3aknioyeHHbln Mexay BbaHkom wu
KnneHtom B pamkax Hacrtosiwero [loroBopa Ha YCroBUSX, YCTaHOBMEHHbIX [lpunoxeHmem 12 Kk Hactoswemy
[oroBopy 1 B cooTBETCTBUU C 3asBneHneM Ha nogknoyeHmne ycnyrn « CMC Byab B Kypcel»/Tapudamu.
[dononHuTenbHasa KapTa — KapTa, BbinyweHHasa k Cuety Kaptbl KnueHTta Ha umsa KnneHta unu Ha nms ykazaHHOro
KnueHtom dusmyeckoro nuua, uHe saenswowasca OcHoBHol KapTow, npegHa3HavyeHHas AN COBEPLUEHUS
Hepxatenem kaptbl onepauun no Cuyety KapTbl, B TOM 4ucne 3a cyeT npepocTtasneHHoro baHkom KpepuTa.
JononHutenbHas kapTa BbIMYyCKAeTCA Ha OCHOBaHWM MNpefocTaBfneHHoro ot KnveHTa 3asBneHWs Ha BbIMyCK
JononHutensHon KapTbl. BO3MOXHOCTL BbiNycka [ONONHUTENBHON KapTbl onpeaenseTtca peweHnem baHka n/vnn
YCNoBUSIMU NpeaoCcTaBneHns oTaenbHOro 6aHKOBCKOro NpoaykTa.

OYI — OoKyMEHT, yAOCTOBEPSIIOLLMIA NMUYHOCTL, B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickon Penepaumn.
3aKoHHbIN NpeacTaBUTENb — NNULO, NPEACTaBNsIoLEee NHTEPECHI HECOBEPLLUEHHONETHErNO KMMEHTa B CUIy 3aKoHa
UMM Ha OCHOBaHWW [OKYMEHTa, YOOCTOBEPSIOLEro NMOMIHOMOYMUS AaHHOrO 3aKOHHOro MpeacTaBuUTEns (poauTeny,
YCbIHOBUTENMU, NOMeYMTENN).

3anpoc — pgencteue KnueHta, coBeplleHHoe 4epe3 WHTepHeT 6GaHnk wmnu KoHTakT-UeHTp, coaepxallee ero
BONEn3bsBEHNe 1 NOpoxaatoLLee opuandeckme nocneacTsns B pamkax Hactosiiero [lorosopa.
3asBneHue-aHkeTa — 3asiBNeHne-aHkeTa, 3anonHaemas Knventom no dopme baHka npwu obpaieHun B BaHk
C uenbto nony4vyeHuns noboro 6aHKOBCKOro npoaykTa, npegoctaBnsgeMoro baHkomM B COOTBETCTBMM C HAcCTOSLLMM
Horosopom u lMpunoxeHuamn k HeMy, copepxallee odepTty KnueHta BaHky o 3aknioyeHun Hactosiwero Jorosopa
nyTem NpuUcoeamvHeHus K Hemy. [JoCTOBEPHOCTb AaHHbIX B 3asiBNEeHUM-aHKeTe NoATBepXaaeTcs cobCTBEHHOPYYHOWM
NnoAnucblo unsmdeckoro nuua. 3asBneHne-aHkeTa 3anornHaeTcsa no gopme, yctaHoBNeHHoN baHkom 1 moxeT BbITb
UM nonydeHa nuyHo ot Knuenta (nnbo 4vepes ynonHomoyeHHoe GaHkoMm nuuo) npu npeabssneHnnt OYJT n uHbix
OOKYMEHTOB, MepeyveHb KOTopbIX onpegensetca baHkom B cooTBeTCTBMM C TpeboBaHUAMW 3aKOHOAATENbLCTBA
Poccuiickon ®epepaumm n HopmaTnBHbIMKU akTamun baHka Poccun.

3asBneHne — 3asaBneHne KnueHTta, cogepxallee, B 3aBUCMMOCTU OT BuAa 3asdABneHus, npeanoxeHue (odepTy)
KnueHta o 3akntodeHuun [JoroBopa o npegoctaBneHn 6aHKOBCKOro NpoayKTa B paMkax HacTosiwero [lorosopa u/vnm
cornacve (akuent) Knunenta Ha 3aknioveHve [oroBopa, a Takke WHble ycnoBusi [loroBopa W OaHHbIE,
npepoctaensiemble KnueHtoMm, opopmneHHoe no cdopme baHka v nognucaHHoe KnveHtom, nubo B ycTHOW dhopme
no 3BOHKY B KoHTakT-LeHTp BbaHka. 3asBneHue aBnseTcs HeoTbEMEMON YacTbio HacToswero [lorosopa v [joroBopa
0 npefoctaBneHnM OaHKOBCKOro NPOAYKTa, 3aKMYEHHOro B paMkax Hactosiwero [loroBopa Ha YCroBusX,
YCTaHOBMNEHHbIX COOTBETCTBYIOLWMM [NpunoxeHnem k HacToswemy florosopy.

3apnnaTtHbIn KNMeHT — KnneHT, koTopomy baHk npegocTaBnseT ycrnyry no 3a4ncneHmnio AeHexXHbIX CpeacTB € cyeTa
opraHvsauum (lopuanyYecKkoro nuua, MHAMBMAYanbHOro NPeAnpPUHNUMATENS) Ha ero TeKYLLMIN CYET, OTKPbIThLIN B BaHke,
K KOTOpOMY BbinyckaeTca nebetosas (3apnnaTtHas) kapta. KnveHT TepsaeT ctaTyc 3apnnaTtHoOro KnveHTa B cryyae,
ecrnu B TeuyeHue nocrnegHux 3 (Tpex) MecsueB noapsa (C y4eTom Mecsila, B KOTOPOM MPOBOAUTCA aHanus) cymma
NocTynneHus Ha «3apnnatHbii» cyeT KnueHta B kaxgom mecsiue meHee 30% OT cpefHew 3apaboTHOWM nnatbl 3a
nocnegHve npeablaoywive 4 (Yetblpe) Mecsiua (6e3 yyeta mecsila, B KOTOPOM NpoBoauTcs aHanus). B cnyyae, ecnu
[oroBop 06 yCTaHOBMEHWM KPEOUTHOIO NMMUTA 3aKMHOYEH B TEYEHWE NepBbIX YeTbIpeX MecsleB C AaTbl OTKPbITUSA
«3apnnaTHoOro» c4yeTa, BbllLeyKa3aHHbI aHann3 NPoBOAUTCHA He paHee NATOro Mecsiua OTKPbITUSA «3apnnaTHOro»
cyeta. B cnyyasx ecnn KnueHT nmeet craTyc NeHcnoHep, obcnyxumsatowminca B banke, n 3apnnaTtHbin KNUEHT Unu
obcnyxunBaeTca B paMkax 3apnnaTHOro NpoekTa, TO aHanm3 CyMMbl NMOCTYNSIEHMI NMPOU3BOOUTCHA UCXOAst U3 obLuen
CYMMbI MOCTYMIEHUA NEHCUN 1 3apaboTHOW MnaThl.

«CTaHAapTHbLIN  3apnnaTHbIM  NPOEKT» (Janee —  «3apnnaTtHbil  MpoekT») — OaHKOBCKUA  NpPOAYKT,
nogpasymeBaloLLmMin npegocTaBneHve baHkoM ycnyr no 3auucrneHuio JeHEXHbIX CPeAcTB C pacyeTHOro cuyeta
opraHuMsaumm (IopMauYecKkoro nuua, MHAMBUAYanbHOro npeanpuHMMaTens) Ha Tekylme cyeTa buandeckux nuu,
OTKpPbITbIX B BaHke, Kk koTopbIM BbinyckatoTcst AebeToBble (3apniaTHbie) kapTbl, MPeaycMaTpuBaloLLMX BO3MOXHOCTb
UCMONb30BaHNA YKasaHHbIX AEHEXHbIX CPEACTB NPU pacyeTax yKazaHHbIMW KapTaMU U CHSATUSI HANMYHbIX OEHEXHbIX
cpeacTs B OaHkomarax.

UpeHtndmkauma — ycraHoBneHvne nuyHoctn KnueHTta npu ero obpailieHnn B baHk ans coBeplueHns 6aHKOBCKMX
onepauuin nnv nonyyeHuns nHpopmaumm no Cyety B nopsgke, npeaycmMoTpeHHoM [lorosBopom.

MHamBuayanbHble ycnoBusi KpeauToBaHUsi — COCTaBHas 4actb [loroBopa 6aHkoBckoro cyeta/[orosopa 06
yCTaHOBMNEHUN KpeauTHoro numuTa/foroBopa o npegocTaBneHun kpeauta B copme «OBepapadT», cogepxalias
crneunanbHble YCNOBUS KpeauToBaHWs B 3aBMCMMOCTM OT lNMporpammel kpeautoBaHust baHka n cornacue KnveHta Ha
3akntoveHve [orosopa o npepoctaBneHun ycnyrn « CMC-nHdopmupoBaHue»/[JoroBopa o npegocTtaBneHny ycnyru
«E-mail- tHdpopmupoBaHme».

WHTepHeT 6aHk — ycnyra baHka, npegoctaenstowaa KnveHty no dakty ero NoeHtndukaumm n AyteHTudmkaumm
BO3MOXHOCTb OCYLLECTBNATL B3aumogencTame ¢ baHkom, Bknoyas obmeH nHpopmaumen n copepLueHne oTaenbHbIX
onepauun vyepe3s NHTepHeT.

Kapta — OcHoBHas nnu [JononHutensHas 6aHkoBCkas kapTa, BbinyweHHas Knuenty, nuiuy, ykasaHHoMy KnueHTom
B pamkax [lorosopa.

KnueHT — dhmanyeckoe nuuo, npucoegmHmBLLEECS K yCrioBusiM [loroBopa, B TOM YMCNe HECOBEPLLEHHOMNETHEE NULIO
B Bo3pacte oT 14 o 18 net, gencreylowlee Ha OCHOBaHMM NUcbMeHHoro Cornacus 3akOHHOro npeacTtaBuTens,
0ChOpPMINEHHOrO B COOTBETCTBUM C YTBEPXKAEHHON BaHkom dopMoii. VcknioueHre COCTaBnsoT: nuua B CUIy 3akoHa
NPU3HaHHbIE MONHOCTBLIO AEe€eCrnoCcOo6HbIMKN, BCTYNMBLUME B Bpak A0 AOCTMXKEHUS UMW BOCEMHAOLUATU NeT, a Takke
nvua, oTKpblBaKwLWMe CYeT B pamKkax 3apnnaTtHoro npoekTa, npu 3TOM SBMNSAKLMECH HECOBEpLUEHHONEeTHUMU. B
OTHOLLEHMM Takux NuL, AENCTBYIOT 0bLime ycnosus HactosAwero floroBopa u MNpunoxeHun kK Hemy. [anee no tekcry
[oroBopa, ecnn He yCTaHOBMNEHO MHOe, nod KnueHTom Takke noHumaeTcs npeactaButens KnveHTa (B TOM uncne
[oBepeHHoe nNuuo).

KopoBoe cnoBo — croBo, yka3biBaemoe KnueHTom B 3asiBneHun-aHkeTe, peructpypyemoe B 6a3e gaHHbIx baHka.
KoHTaKT-ueHTp — cuctema nporpaMmmHo-annapaTtHbiX KomnnekcoB baHka, nossonsiowas KnueHty nocne ero
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ycnewHon WpeHtudpmkaumm um AyTeHTudmkaumMm nocpeacTBOM TenedOHHOro kaHama npu yyYacTum onepartopa-
coTpygHuka baHka gmctaHuMoOHHO npoBoaMTb 6GaHKOBCKME onepauuu UM nofyyatb CMpaBoOYHYy WHGOpMaLUIo
0 GaHKOBCKMX ycrnyrax B MOPSIAKE U HAa YCNOBUAX, NPeAyCMOTPEHHbIX [loroBopoM.

KpeauTtHbin numut (Oanee TakKke wuMeHyeMbln «JIUMUT 3a40NMKEHHOCTU») — MakCMMarnbHbI  pasMep
eQVHOBpeMeHHoW 3apormkeHHocTn Knuenta nepen Bankom B pamkax [doroBopa 00 ycTaHOBNEHUM KpeamuTHOro
numuta/foroBopa 06  yCTaHOBNEHUW  KPEAMTHOTO  fMMUTa B pamMKax  nNpegocTaBneHus  kpeauTa
«CynepMomeHTanbHbIN»/ «MoMeHTanbHbIM KpeauT»/[loroBopa o npegoctaBneHumn kpeguta B dpopme «Osepapadm».
JlorH — yHuKanbHas nocnefoBaTenbHOCTL  LMMPOBLIX  CMMBOMOB, NpucsamBaemas KnueHty bBaHkom,
nossonsowasa npoussectn VgeHtudumkauyno KnveHTta B ycTaHOBMEHHbIX [oroBopom crniyyasix. JlorvH, BBeOeHHbIN
KnneHtoMm npu npoxoxaeHun npouenypbl VaeHTudwmkaumu, OOIMKEH COOTBETCTBOBaTb JIOMMHY, MPUCBOEHHOMY
KnuneHty u copepxallemycs B MHdOpMaunoHHon 6Gase baHka. JlormH npucBamBaeTcd uvckniountensHo KnuveHTy.
Mpenctasutento KnveHTa (B T.4. JoBepeHHoMy nuuy) JTorvH He npucBavBaeTcs.

Jlugo, cBfA3aHHOe C nNYOGNMUYHBLIM [OMKHOCTHBIM NULOM-PU3NYECKOE NULO, CBA3AHHOE C  MyOGnu4YHbIM
AOMMKHOCTHBIM FIMLIOM HA OCHOBAHUWN POACTBEHHbIX, CBONCTBEHHbIX CBA3EN.

Hepabouune aHn — B pamkax HacTosiwero [loroBopa 370 BbIXOAHbIE OHW, 3@ UCKINOYEHNEM 00bABMNEHHbIX paboynmu
AHAMW B YCTAHOBMEHHOM 3akoHodaTenscteoM P® nopsake, a Takke Hepaboume npasgHUYHble OHW, YCTAHOBMEHHbIE
TpynoBbiM KofekcoMm P®, n Te gHW, Ha KOTOpble B CUy HOPM AENCTBYIOLLEro 3akoHojaTensctBa P® nepeHocatcs
BbIXOZHbIE OHW.

Hepe3unpeHT — cdusmyeckoe nuuo, He aensoweecs Pe3ngeHTom.

TexHu4ecknih oBepapadT — COBepLUEHME onepauuii Ha cyMmMy, npesbilatoLyto MNnatexHsii numut Cyeta.
Homep TenecoHa cotoBon cBA3M KnueHTa — Homep TenedoHa COTOBOM CBSI3W, YyKasbiBaeMbli KnveHTom
B 3asBneHumn-aHkeTe, 3asBneHun 1 B UHbIX JOKYMeHTaX, odopmMnsemblx KnueHTom no cdopmam, yCTaHOBMEHHbLIM
BaHkom, a Takke permctpmpyemsiin B 6ase aaHHbIx BaHka.

O6cnyxuBalowan opraHusaumsa — OpUAnMYeckoe nuuo, amutupylowlee 6aHKoBCKMe KapThl, obecnedvBatollee
WH(OPMAaLMOHHOE M TEXHOMNOrMYeckoe  B3aMMOAEWCTBME  MexOy  Yy4YacTHUKamMu  pacyétoB, NpoBeAeHue
BHyTpmbaHKoBCKoM 06paboTkn onepauni C NracTUKOBbIMW KapTamu, B TOM YWCME OCYLLECTBNSAKLLEE peanv3auuio
ycnyr banka no CMC/E-mail-uHdopmupoBaHuio KnmeHTos.

OcHoBHas kapTa — KapTa, BbigaHHas KnveHTy B pamkax [Jorosopa.

OTtpeneHne bBaHka — [ononHUTEnbHbIM/ONEPaUNoHHbIn  oduc, cunman baHka B KOTOPOM OCYyLLECTBMSETCS
o6enyxusaHve KnveHta B cooTtBeTcTBUM C [loroBopoMm, kpeauTHo-kaccosbin oduc MAO «Hopsuk Bank» nnbo
onepaumnoHHbii oduc NMAO «Hopsuk BaHk», B kKOTOpoMm ocyliecTBnseTcs obcnyxmBaHne KnveHta no oTaenbHbIM
BMAaM onepauum, onpeaeneHHbix JJorosopom.

OT4yeT — JOKYMEHT Ha OymaxHOM HocuTene, cogepXawuii cBegeHus o6 onepaumsix, NMPOBEAEHHbIX C MOMEHTa
oTkpblTUsi Cyeta B OTaeneHumn baHka.

MakeT npoaykToB (ycnyr) — Habop 6aHKOBCKMX MpoAdykToB (ycnyr), npepocTaBnsiemMblx KnueHTy B pamkax
KOMIMIEKCHOro 00CNYXMBaHWS.

Maponb — wu3BecTHast Tonbko KnuneHTy nocnepoBaTenbHOCTbL andgaBUTHO-LUMEPOBLIX CMMBOMOB, CBA3aHHas
C npucBoeHHbIM KnneHTty JlorvHom, nossonstowasi npoussectn AyTeHTUdumkaumio KnveHta npu mMcnonb3oBaHUm
KnueHtom UHTepHeT GaHka.

MeHcuoHep, ob6cnyxkuBaowmimcsa B baHke — KnueHt, kotopomy BaHk npegoctaBngaeT ycryry no 3auyucrieHuto
MEHCUN Ha ero TEeKYLLMIN CYeT, OTKPbITbI B BaHke, kK kKOTOpOMy BbinyckaeTcs aebetoBas kapTa, unm kotopomy baHk
npenocTaBnseT ycrnyry Mo 3a4MCreHVIo MeHcMM Ha ero Bkrag dwusmdeckoro nuvua. KnueHT TepseT cratyc
«MeHcnoHep, obenyxuBatowmiicss B baHke» B criydae, ecnm B TedeHue nocnepHux 3 (Tpex) mecsaueB nogpsg (c
y4yeToM Mecsila, B KOTOPOM MPOBOAWTCS aHanua) cyMMa MOCTYMNeHust neHcun Ha cuyet/Bknag KnueHTa B kaxgom
mecsile meHee 30% OT cpefiHeW CyMMbl MOCTYNIEHUIA NEHCUM 3a nocrnegHue npeabiaylime 4 (4etbipe) mecsaua (6es
yyeTa Mecsila, B KOTOPOM MnpoBoauTcst aHanus). B cnyyae, ecnu [oroBop 06 yCTaHOBNEHUWU KPeaUTHOro nuMuTa
3aKMIOYEeH B TeYyeHWe nepBblX YeTblpex MecsueB C AaTtbl OTKPbITUS cyeTa/Bknaga Ans 3a4nCrEeHust MeHCcuw,
BblLLE€YKa3aHHbIN aHann3 NpoBOAUNTCA HE paHee NSATOro Mecsaua OTKPbITUA cyeTa/Bknaga Ans 3avmcrieHvs neHcun. B
cnyyasx ecnu KnueHT umeet ctatyc [leHcuoHep, obGcnyxwuBawowmiica B badke, n 3apnnaTHbli KNWEHT unn
obcnyxmnBaeTca B paMkax 3apniaTHOro NMpoekTa, TO aHanm3 CyMMbl MOCTYNIIEHUA NPOM3BOAUTCS Ucxoas mn3 obuien
CYMMbl NOCTYNMEHWUIA NEHCUN 1 3apaboTHON NnaThbl.

NMUH —  cekpeTHbIn  NepCcoHarnbHbIN  NOEHTUUKALMOHHBLIA  HOMEpP, npucBamBaembin  Kaxgown  KapTte
B MHOMBWUAYanbHOM MOPSiAKe, ABNSALLMIACA aHanorom cobcTBeHHOpYYHON nognvcu KnuenTa.

MnatexHbIt NUMUT CyeTa — cymMMa [EeHEXHbIX cpeacTB Ha CuyeTe, BkNtovawllas B cebss ocTaTok COBCTBEHHbIX
cpencTB KnueHta Ha CyeTe n Cymmy KpeauTHOro nMMuTa, 3a Bbl4eTOM CyMM onepauui, 3abnokupoBaHHbIx Ha CyeTe
C Y4ETOM COOTBETCTBYHOLLEN KOMUCCUM.

MapTHepckasa kapta — Kapta, nossonswowasn [epxarteno KapTel npuHMMaTh ydactue B nporpaMme MnooLLpeHus
(BoHycHOM nporpamMme) unM B MHOW Mporpamme Ans  PU3NYeCcKMX nuvu, NPOBOAMMOWN OpraHusauvMensimm),
cotpyaHuyatowwen (umn) c NAO «Hopeuk BaHk» B pamkax Bbinycka cooTBeTCcTBYOWMX MapTHepckux Kapr.
Mporpamma KpeauToBaHUA — OOKYMEHT, cofepxawui B cebe oblime ycnoBusi KpeauTOBaHWS MO OTAENbHOMY
KpeauTHoMmy 6aHKOBCKOMY MPOAYKTY, pa3MellaemMblii Ha cante baHka.

My6nuyHoe pomxkHocTHoe nuuo (MAN)- uHOocTpaHHOe nNybrnM4HOE [AOMKHOCTHOE NMUO, AOMKHOCTHOE muUUO
nybnMyHbIX MeXOyHapOAHbIX OpraHMsauui, a Takke uuo, 3amellallee (3aHMMarollee) rocygapCTBEHHbIe
OormkHocT Poccuiickon ®epepauun, OormkHOCTM dneHoB CoBeTa gupektopoB LleHTpanbHoro 6aHka Poccuickon
denepaunmn, OOMKHOCTM beaepanbHON rocyaapCTBEHHOW CryxObl, Ha3Ha4YeHne Ha KOTopble U OCBOOOXAeHue OT
KOTOpbIX ocywlecTernstoTcs MNpesmaeHTom Poccuiickon ®epepaumm unum MpasutensctBoM Poccuiickon ®enepaumm,
pomkHocTu B LieHTpansHoM 6aHke Poccuiickon ®enepaumm, rocyiapCTBEHHbIX KOPNopaLumsix U UHbIX OpraHM3aumsix,
co3faHHbIx Poccunckon ®egepaumnen Ha ocHoBaHUN doefeparnbHbIX 3aKOHOB, BKMIOYEHHbIE B MEPEYHN AOIMKHOCTEN,
onpegensemsble NpeangeHTom Poccunckon ®egepaumm.



Pa6ouue gHM — 3TO OHM, He aABnsAoLWmMecs Hepabounumm B COOTBETCTBUM C HacTosLWMM [JoroBopom.

PacxopHas onepauusa — nobas coseplieHHas KnveHtom no CueTy onepauus, CBsi3aHHas € npuobpeTeHnem
ToBapoB (onnaton ycnyr) B TCI1, nonyyeHnem HanuyHbIX AeHexHbIX cpedcTs B baHkomatax baHka, B BaHkomarax
UMM B NYHKTaX BbIAAYN HANWYHbIX OEHEXHbIX CPeACTB CTOPOHHMX GaHKoB, Ge3HanMyHbIM NepeBOAOM AEHEXHbIX
cpeacts Ha apyrme Cuyeta KnvedTa, 6e3HanvyHbIM MepeBOdOM AEHEeXHbIX CPeACTB Ha c4yeTa B Apyrne 6aHkw,
ynnata bBaHky KOMMUCCMI W MHBIX NNaTt, NPeaycMOTPeHHbIX Tapudamu/TapudHbiM nnaHom/YBegomneHnem o6
WHAMBUAYanNbHLIX YCMOBUAX KPeauMToBaHMSA, a Takke cnucaHve baHkom co Cueta AeHexHbIX cpeacTs, owmnbo4vHo
3aumcneHHbIx BaHkom.

PacxoaHbI NMMMUT — CyMMa KpPeauTHbIX AEHEeXHbIX cpefcTB, AoCTynHbIX KnueHTy/Oepxatento KapTbl B pamkax
[loroBopa 06 ycTaHOBNEHWW KPeAMTHOro NMMuTa B TeYeHWe OonpeferieHHoro nepuoga Ans CoBepLUeHWs onepauun
C MCMOSb30BaHNEM MeXAYHapOAHbIX 6aHKOBCKUX KapT.

Pe3naeHT — dmanyeckoe nuuo, sensoLeecs rpaxgaHnHom Poccuickon ®efgepaumm, 3a UCKIIOYEHNEM rpadkaaH
Poccuiickon degepauum, npusHaBaeMblX MOCTOSHHO NPOXMBAOLMMN B MHOCTPAHHOM roCy4apcTBe B COOTBETCTBUM
C 3aKOHOOAaTENbCTBOM 3TOrO rocyAapcTBa, a Takke MOCTOAHHO npoxuBatwme B Poccuiickon ®depepauumn Ha
OCHOBaHMW BMAA Ha XUTENbCTBO, NPeAyCMOTPEHHOro 3akoHodaTtenscTBoM Poccuiickon ®enepaumm, MHOCTPaHHbIE
rpaxagaHe u nuua 6e3 rpaxagaHcTea.

Caunt BaHka — odvumanbHbIn canT baHka B ceTu UHTEpHET No agpecy: www.BsTkabaHk.pd, www.vtkbank.ru.
CueT — ntobow 13 cyeToB, OTKpbIBaeMbli baHkom KnueHTy ans ocyuectsneHnss 6aHKOBCKUX onepauuni, B NOpsaKe
M Ha yCroBusiX, NPeAyCMOTPEeHHbIX [loroBopoM 0 npegocTaBneHnM 6aHKOBCKOro NpoaykTa.

CyeT OTKpbIBaeTCs B COOTBETCTBUM C [IOroBOPOM O NpedocTaBneHMn GaHKOBCKOrO MpoAyKTa, 3akio4eHHbIM
B paMKax HacTtosiero [JoroBopa Ha YCMOBUSX, YCTAHOBMEHHbLIX COOTBETCTBYIOWMM [punoxeHnemM K HacTosiLLemy
Horosopy, n B cooTBeTcTBUMU C 3asBneHnem-aHkeTon/3aasneHnem KnuveHta/YBegomneHnem o6 vHAMBMAYaNbHbIX
YCNOBUSIX KpEOUTOBaHWS.

Tapudbl — cOOPHUK KOMMUCCUMI M UX 3HaYeHW (Kak obwmx, Tak W MHAMBWAYanbHbIX), noanexawmx ynnate
KnueHtom B cnyyasx, npeayCMOTPeHHbIX [OoroBopoM, W/MMM WMHbIMK COrMalleHnsiMu, 3akmnodeHHbIMn KnneHTom
¢ baHkom. Ecnu B TekcTe gorosopa NpsIMO He YCTaHOBIIEHO MHOE, TO B LiENsAX MCMOMHEeHWs HacTOsLero 4orosopa
NPUMEHSIIOTCA AEWCTBYIOLLME HA MOMEHT COBEpLUEHWS onepaumn Tapndbl.

TCI — Toproso-cepBMCHOE NpeanpusTue.

TapudHbIn nnan/YBepomneHne o6 nHaMBUAyanbHbIX YCNOBUAX KpeAUTOBaAHUA — JOKYMEHT, (hopMUpyeMblii
BaHkom no pesynbTatam paccMoOTpeHus 3asdBneHus-aHkeTbl unv 3asBneHns 1 cogepxawui npegnoxeHve baHka
06 nHamBuayanbHbIX ycroBusx kpeamToBaHmsa KnvenTa. Mpu oTkade baHka oT 3aknodeHns HacToswero [lorosopa,
[orosopa o npegocTtasneHun 6aHKOBCKOro npoaykta TapudHbIi Nnax/yeegomneHve 06 MHAMBMAYarbHbIX YCNOBUAX
KpegutoBaHna KnneHTy He npegocTasnseTcs.

Cpok, onpeaeneHHbI NepMoAoOM BPEMEHU — UCHNCIAETCH B KaneHA4apHbIX QHAX, €Clv MHOe NPSIMO He yKasaHo
B [orosope/[JoroBope 0 npegocTaBneHnn 6aHKOBCKOro NpoayKTa.

CpeactBa poctyna — Habop cpedcTts, BbidaBaeMbix bankom ana WpeHTudumkaumm n AyTeHTudukaummn npu
ucnonb3oBaHun KnneHtom MHTepHeT 6aHka, a Takke KOHTakT ueHTpa.

YTtpata CpenctB poctyna — nonyyvyeHue TpeTbMMM nuuamu € Begoma wnu 6e3 Begoma KnveHnTa ogHoro w3
CpeacTs goctyna.

2. MPEOMET [JOrOBOPA

2.1. Hactosawwmi [Jorosop onpegensieT ycnoBvs 1 Nopsaok npeaoctasneHna baHkom KoMnnekcHoro obcnyxumBaHms
KnueHtam, a Takke ycnoBus M NopsaoK 3akmnioyeHus OTAenbHbiX [JoroBopoB O npegocTaBreHun GaHKOBCKOro
npoaykTta B pamkax Hactosiero [loroBopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHne KnueHToB ocyllecTBnseTcs
B COOTBETCTBMM C AEWCTBYIOLMM 3akoHoaatenbcTBoM Poccuiickon ®epgepauun, 6HaHKOBCKMMKM — npasBunamu
1 HacTosiLmMM [loroBopoM B pamkax npegoctaBnsemblx KnmeHtam ycnyr.

HacTtoswwmn [loroBop cymMTaeTcs 3akniodeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta baHkom npeanoxeHusa (odepTbl) KnueHta o 3aknioyeHun [orosopa, copepalierocs
B 3asBreHumn-aHkeTe. MNpyn 3TOM akuenTom SBNAIOTCS AencTBuA baHka, cBMAETEenbCTBYHOLIME O MPUHATMM TaKon
odepThl, T.e. oTkpbITNE Knuenty Cuera,

2.1.2. ¢ momeHTa nognucanmsa KnueHTtom nHoro 3asBrenns, cogepxallero B cebe BolpaxxeHne ero BonensbsaBneHns
Ha npucoeguHeHune k florosopy o KBO.

2.1.3. ¢ MomeHTa nony4yeHuss BaHkom nognucaHHblx KnueHTom WHOMBUAyanbHBIX YCMOBWIA KpeauToBaHus.!
HacTtosiwmn nognyHKT pacnpocTpaHseT cBoe AeicTeue Ha oTHoleHns KnueHTta n banka no [orosopy, BO3HUKLLMNE C
01 wronsa 2014 ropa.

[lokymeHTbl, npeabsaBnsemble KnueHToM, OOMKHbI ObiTeb AENCTBUTENbHbI Ha AaTy WX npeabssreHus B bahk.
[okymeHTbl, npeacTaBnsemMble B baHk, cocTaBneHHble MOMHOCTLI MU B KAKOW-NMMBO MX 4acTu Ha WMHOCTPaHHOM
A3blKe, JOMKHbI CONPOBOXAATLCS NEPEBOAOM Ha PYCCKUI A3bIK, 3aBEPEHHbIM HOTapuycoMm. 3asaBneHve-aHkeTa (nnbo
3asaBnenve/lHanBuayanbsHble  ycnoBust  kpeauToBaHus) KnueHTa S9BNSEeTCHS  €AMHCTBEHHbIM — JOKYMEHTOM,
noaTeepxXaatolwmmM akT 3aknioyeHns Hactoswero forosopa. [JokymeHTbl, npeacTtaBneHHble KnvmeHtom B BaHk,
obpaTHO emMy He BO3BpaLLaloOTCS.

3asaBneHve-aHkeTa/lHOMBMAYyanbHbIE  YCNOBUS  KpeauToBaHus/3asBneHne nognuceiBaetcd KnueHTom B ABYX
aK3emnnspax, OAMH U3 KOTOpbIXx nepepjaetca B baHk, aBTOpon — ocTtaetca Yy KnveHTta, ecnu uvHoe He
nNpeaycMOTPEHO  NpPOrpaMMON  KpeaWTOBaHWA  W/WMM - BHYTPEHHMMM  JoKymMeHTamu  bBadka.  3asBnenue-
aHkeTa/lHouBMOyanbHble  YCNOBWS  KpPeauTOBaHus/3asiBneHve  SBMSETCS  OCHOBaHMeM Ans  o6paboTku
nepcoHarnbHbIX AaHHbIX KnveHTa B cooTBeTCTBUM C TpeboBaHnamy depepanbHoro 3akoHa ot 27.07.2006 Ne 152-3
«O nepcoHanbHbIX OaHHBIX». MopnuceiBas 3asasneHue-aHkeTy/3aaBnenve/VIHanBnayanbHble ycnosus

1 o
B cnyyae NOBTOPHOro MOANMCAHMUA YKa3aHHbIX B N. 2.1 JOKYMEHTOB, OHM HE NOPOXAAIOT MOC/IEACTBUIA B OTHOLUEHUM AaTbl 3aK/104EHNA HacTosA Wwero [Jorosopa.
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KpegutoBaHus KnueHT BblpaxaeT cBoE€ cornacue baHKy Ha ero BuAEO/(OTOCHLEMKY W NPEeAbsBIEHHBIX WM
AOKYMEHTOB.

B cnyyae ecnu Ha mMomeHT 3akmtoveHus [oroBopa mexgy KnueHtom n baHkoM 3akniouyeH 4oroBop GaHKOBCKOro
cyeTa (ons npoBeAeHUst PM3NYECKMM NINLIOM OMepaLuii C UCMOMb30BaHMEM MeEXAyHapoaHbIX BaHKOBCKMX KapT), TO
C AaTbl 3aknodeHnst [loroBopa yTpaumBaeT cuiy COOTBETCTBYHOLMIA AoroBop 6aHkoBckoro cyeta. Obszatenbcrea
CTOpOH, BO3HMKLWIME [0 MpeKpalleHus OeWCTBUSA Yyka3aHHOro gorosopa 6aHKOBCKOrO cyeTa, a Takke YCrnosus
yKasaHHOro porosopa 6aHKOBCKOro cyeTta, B 4acTu YycrtaHoBrneHHoro KnwueHty KpeguTtHoro numuta/flumuta
OBepgpadta) perynupytotca B cooTBeTcTBMM € [JoroBopom. [Mpu 3TOM COXpaHATCS BCE YCMOBWUSI YKa3aHHOro
aoroBopa 6aHKOBCKOro cyeta, B Yactu ycrtaHoBneHHoro KpeautHoro numutal/llumuta OBepapadta, AevcTeylowme
Ha MOMEHT 3aknioyeHusa [loroBopa, ecnvM WHble YCMOBWS He YycTaHoBneHbl [oroBopom, Takke 3a KnueHtom
coxpaHsieTca Homep (a) oTkpbiToro (bix) 6aHkoBckoro (Mx) cyeta (oB), HOMep (a) goroBopa (0B) GaHKOBCKOrO (MX)
cyeta (oB) (ons NnpoBefeHUs PM3NYECKUM NMLOM OnepaLui C UCTIONb30BaHNEM MeXAyHapoaHbIX GaHKOBCKMX KapT)
n Homep (a) HdoroBopa o6 ycTaHOBneHuM KpeautHoro nvumuTa/[JoroBopa O NpegocTaBneHWu kpeauTta B dopMe
«OBepapadT».

2.2. NpepoctaeneHne KnueHty GaHKOBCKOro npodykta B pamkax HacTtodwero [JoroBopa ocyliectensietcss baHkom
B 3aBMCUMOCTM OT Buaa OaHKOBCKOrO npoAykTa, MpedyCMOTPEHHOrO COOTBETCTBYWOWMM  [MpunoxeHnem
K HacTosLwemy [lorosopy.

2.3. KnueHT BrpaBe BOCMONb30BaTbCs NOOLIM GaHKOBCKMM MpOAYKTOM, npegoctaBnsembiM BaHkom B pamkax
HacToswero [loroBopa, 3aknioymB B NOPSAKE, YCTAHOBNEHHOM HacTosAwmM [Jorosopom, [loroBop o npegocTaBneHuu
OaHKOBCKOro npoaykta Ha ycnoBusix nwboro  [Mpunoxenuss Kk Hactodwemy [oroBopy u 3asBneHus-
aHkeTbl/3asiBneHunss KnuveHTta/YBegomnenuss o6 wuHAMBMAOYyanbHbIX YCMOBUSAX KpeauToBaHus/IHOMBUAYanbHbIX
YCNOBUW KpeANTOBaHUS.

2.4. OcHoBaHMeM Ans npegoctaBnenns KnneHTy Toro nnm MHoro nNpoaykra (ycnyru), npegycMoTpeHHon [orosopom,
ABNAeTCS:

2.4.1. BOtpeneHun baHka — nunceMeHHoe 3asBrneHne KrnveHTa, a Takke nonoxuTtensHasa VaeHtTudumkaums
n AyteHtTudurkaunsa KnmuenTa.

2.4.2. B IHTepHeT BaHke — nopkntoyeHune K ycryre IHTepHeT 6aHk B nopsiake, ycTaHoBNeHHOM [JoroBopom, a Takke
nonoxurtensHasa MaeHtnduvkauma n AyteHtudurkaunsa KnvenTa.

2.4.3. B KoHTakT-ueHTpe — obpalleHne KnveHta B KoHTaKT-LEHTP B MOpsiaKe, ycTaHOBNEHHOM [JOroBOpoMm, a Takke
nonoxwutensHas MaeHtudukaumnsa n AyteHtudumkaumsa KnveHra.

2.5. floroBop o npegocTaBneHMn 6aHKOBCKOrO MPoAyKTa CYMTaEeTCs 3aKkMioYeHHbIM € AaTbl noaTBepxaeHus baHkom
(akuenta) npepnoxenuns (odpeptbl) KnuneHta, odopmneHHoro B Buae 3asBneHusa-aHkeTbl/3asBrneHus no dopme,
ycTaHoBneHHon BaHkom unu ¢ gaTtel noanucaHusa KnveHTtom 3asBneHus, coaepxallero B cebe BblpakeHue ero
BONEU3bSBINEHUST Ha 3aknodeHne [oroeBopa o npefocTaBrieHMnM OaHKOBCKOrO MpoAaykTa WnmM ¢ gatbl NonyyYyeHus
BaHkom nognucaHHbix KnueHtom MHanBuAyanbHbIX yCNOBUIA KPEANTOBaHUS.

2.6. [oroBop o npepoctaBneHMn GaHKOBCKOTO MNPOAYKTa Ha YCMOBUSAX, YCTAHOBIEHHbIX COOTBETCTBYIOLLUM
MpunoxeHnem K HacTosilemy [loroBopy, SsBNSETCA HEOTLEMMNEMON YacTbio HacTosLero [lorosopa.

2.7. B cootBeTcTBUM C 4.1 cT. 450 [paxgaHckoro kogekca Poccuiickon ®epepaunm CTOPOHbI OOTOBOPUIUCE, YTO
BaHk nmeeT npaBo BHOCUTb M3MEHEHMS B yCroBusa Hactoswero [lorosopa n B Tapudbl/lporpamMmbl KpeaMToBaHus,
B TOM 4ucne, nameHaTb lNMakeT npoaykTos (ycnyr), BbibpaHHbIi KnvneHTom, Ha nHon MakeT npoaykTtoB (ycnyr). MNpu
3TOM U3MEHEHMS1, BHECEHHbIe BaHKkom:

2.7.1. B HacTosawwmn [orosop, cTtaHOBATCA o0b6sA3aTenbHbiMM Ans CTopoH 4vepes 10 (gecaTb) kaneHOapHbIX AHEW
C AaTbl pasmelleHns baHkom HOBOWM pepakumu HacToswero [oroBopa, NMMbo M3MeHeHW, BHECEHHbIX B HACTOSILLMNA
HoroBop, Ha nHopMaUMOHHbIX cTeHaax B OTaeneHusx baHka n Ha Caiite baHka.

2.7.2. B Tapudbl/llporpamMmmbl  KpeouToBaHWsi, CTaAHOBATCA obsa3aTenbHbiMn Anst CTOpOH C gatbl BBeAEHUs!
B AeWcTBME HOBOM pepakumm Tapudos/lMporpamMm KpeauToBaHUsl, W pasmelleHns baHkom HOBOW pefakumu
Tapudoe/[porpaMmm KpeanToBaHUs Ha MHPOPMaLMOHHBLIX cTeHaax B OTaenenunsix banka n Ha Cante baHka.

2.8. B cnyyae Hecornacusa KnueHTa c usmeHeHmem Hactosiwero [oroBopa KnueHT umeeT npaBoO pacTOprHyTb
HacToswun  [loroBop B Nopsigke, NpedyCMOTPEHHOM pasgernom 9 Hactosiwero [oroBopa, nytem nogauyu
NMUCbMEHHOIO YBEAOMITEHNSI O PACTOPXEHUS HacToswero [lorosopa.

B cnyyae HenonyyeHuss Bankom oT KnueHTa [0 BCTynneHus B CUIYy HOBbIX YCMoOBWIA HacTtosiwero [oroeopa
NUCbMEHHOTO YBEOMIIEHUS O pacToOpXeHun HacTosiwero [oroBopa, BaHk cumTaeT 3TO BbIpaXeHWeM cornacusi
C M3MEHEHMAMN YCINOBUI HacTosiLero [lorosopa.

2.9. NHdopmauusi o NonHOW CTOMMOCTW KpeauTa Y NOMHOW CyMMe KpeauTa Mo KpeauTHbIM npoayktam baHka, a
Takke M3MeHeHHble ycrnoBus [loroBopa o npegocTaBneHun 6aHKOBCKOrO MpoaykKTa MOXET OoBOAMTLCA A0 KnveHTa
nocpeacteom KoHTakT-ueHTpa. KnueHT cornaceH ¢ T1eM, 4TO MHGOPMMpOBaHME MOCPEACTBOM KOHTaKT-LeHTpa
ABNAETCA Cnocobom, noaTBepXaatowmM (PakT O3HAKOMIIEHMS C MOSTHOM CTOMMOCTBIO KpeauTa W MOSTHOW CYyMMOW
kpeauta. Mpu atom BaHkom ocyllecTBnseTca 3anucb TenedOHHOro pasroBopa, No3eonsLas noaTBepAnTb hakT
03HaKOMIEHUS 1 Npu3HaBaemasi B LIENsIX HACTOSALLEro NyHKTa aHanoroM cobcTBeHHOpyYHOM nognucu KnuexTa.
KnneHT camocTtosTenbHo nocpedcTBoM KOHTakT-UeHTpa y3HaeT 3Ha4yeHue MONHOW CTOMMOCTWU KpeauTa W MOSHOW
CyMMbl KpeauTa Mo KpeauTHbIM npodyktam BaHka B criydae nameHeHus ycnosui [loroBopa, BNUSHOWMX Ha pasmMep
NOMHOW CTOMMOCTU KPeAMTa U NOMHOM CyMMbI KpeauTa.

3. OBLUME MONOXEHUA

3.1. [Ans komnnekcHoro 6GaHkoBckoro obcnyxusaHusi BaHk npepoctaBnsieT KnmeHTy no ero BbiGopy ycnyru,
npeaycMOTpeHHble HacTosAWwMM [JoroBopoMm, W OTKpbiBaeT KnuneHTy 6aHKOBCKMIA CYET Ha OCHOBaHWM 3asiBneHus-
aHkeTbl/3asBneHns/MHonBuayaneHbIX YCMOBUMIN KpeauTOBaHWS B COOTBETCTBUM C [loroBOpoM O npenoctaBrneHnv
6aHKOBCKOro npoaykTa.

3.2. BaHk ocyuwlecTBnseT cnegywowme genctemsa no CyeTy: NpyeM u 3a4mcrieHne noctynawwmx Ha CyeT geHeXHbIX
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CcpeacTB, BbINOMHEHWE pacnopskeHn KnveHta o nepeyncneHun u Bblgave COOTBETCTBYIOLWMX CyMMm co CuyeTta
1 npoBefeHune apyrux onepaumnin no Cyety B o6beme, NpeaycMOTPEHHOM HacTosiwmm [orosopom. MNpu nposeaeHn
ornepauuin ¢ KoHBepTauuen, onepauun OCyLLECTBAITCS MO Kypcy, YCTaHOBIEHHOMY HacToswmm [lorosopom. Kypc
BaHka npu cosepLUeHnM onepaLunii ¢ KOHBEpTaLmMen MOXeT OTNMYaTbCA ANa pasHbIX TUMOB onepauui.

3.2.1. baHk oTkpbiBaeT CuyeTa B pyGNsAX W MHOCTPaHHbIX BanioTax, YyKasaHHbIX B Tapudax, B COOTBETCTBUM
C BbIGpaHHbIM 6aHKOBCKUM MPOAYKTOM.

3.2.2. BaHk He ocyllecTBRseT Hanu4HbIe onepaumm ¢ MOHETOM MHOCTPAHHbIX FOCYAapCTB (rpynnbl rocy4apcTs).

3.3. MNpwn HeobxoammocTh BblAa4M KrnMeHTy HanMyHbIX AEHEXHbIX CPEACTB B CyMME, BbIPaXEHHON UCKMYMTENbHO
B HOMMHaNbLHOM CTOMMOCTM MOHET, AaHHasi cymma BblaaeTcst KnmeHTty B pybnsix no kypcy baHka.

3.4. Onepaumu no NepeBoay AeHeXHbIX cpeacTs co CyeTa OCyLeCTBAAOTCS:

- NMMBO Ha OCHOBAHUW PaCYETHOro AOKyMeHTa/ pacrnopsiXeHus Ha nepesof, odopmMreHHoro baHkom Ha OCHOBaHWM
3anBreHus n/mnu pacnopspkeHus KnueHta Ha cocTaBneHne nNnaTexHOro nopyyeHus/pacnopsixeHnss Ha nepesos oT
ero nmeHn baHkoMm, odopmneHHoro no ycrtaHosneHHon baHkom dopme, cogepxalliee Bce Heobxoaumble AN
nepeyncneHns AeHeXHblX CPeacTB pekBu3uTbl, noctynuellero B baHk uyepe3 OtgeneHve BaHka, KoHTakT-ueHTp,
NHTepHeT 6aHK, a Takke B MHbIMK cnocobamu, npeaycMOTPEeHHbIMK [JoroBopom;

- NMBoO Ha OCHOBAHMWM PacyYeTHOro AOKYMeHTa/pacnopsikeHus Ha nepesof, odopmneHHoro baHkom Ha ocHoBaHWM
3asBneHusi/pacrnopskeHns KnueHta Ha nepuoguyeckme nepeBodbl AeHEexHbIX cpeActB co Cuyeta, no dopwme,
ycTaHoBneHHon baHkom;

- nnbo Ha OCHOBaHWM pacyeTHbIX [OKYMEHTOB, OMOPMMeHHbIX KrneHTom C ucnonb3oBaHWeM aHanora
COBCTBEHHOPYYHOM MOAMUCK, B COOTBETCTBUM C 3akoHoaatenbctBoM P® u aktamn Banka Poccun, B TOM uucne
noanucaHHbIX nocpeacTsom NHTepHeT 6aHka;

- nMMBo Ha OCHOBaHUW pPaCYETHbIX OOKYMEHTOB, MOANWCaHHbIX KrnMeHToM COBCTBEHHOPYYHO, B COOTBETCTBUM
¢ 3akoHogatenscTBoMm P® n aktamn BaHka Poccuun, noctynmslummm B baHk.

3.5. MNpwu coseplueHnn onepaumin no Cuety B OtaenerHun baHka popmumpyetcs OTYeT B 9nNeKTPOHHOM BUAE, KOTOPLIN
XpaHuTCs B anekTpoHHon 6a3e baHka.

3.6. lpu npoBegeHnn onepauuy MO CNUCaHWIO AEHEXHbIX cpedcTB co CyeTa aBTOMATUYECKM MPOM3BOAMTCA
6nokupoBka cymmbl onepauum Ha CuyeTe (C y4eTOM COOTBETCTBYIOLLEN KOMWUCCUWM) B MOMEHT MNOATBEPXAEHWS
KnveHTom onepauuun, nnbo npu cosepLueHnn onepaumn no KapTe ¢ npoBegeHWeM aBTOPWM3ALMOHHOIO 3anpoca,
nm6o npu odpopmrneHun baHkom nepeBoAa AeHeXHbIX CPeACTB Ha OCHOBaHWUK 3asBreHns KnuenTa.

3.7. Bcnyyae ecnn gna ucnonHenuns pacnopsxeHus Knuenta no Cuyety TpebyeTca gononHuTenbHasa nposepka
B 4aCTM COOTBETCTBMSA onepauun TpeboBaHWAM BamTHOIO 3akoHO4ATeNbCTBa MMM NPOBEAEHVE pUaNYEeCcKon
akcnepTnsbl, KnueHT nepepaet nnaTexHble UKW MHble OOKYyMeHTbl B BaHk ¢ opopmneHnem pacnuvcku no dopme,
ycTaHoBneHHon baHkoM. BaHk nmeeT nNpaBo He MCMONHATL pacnopskeHns KnueHta u BepHyTb NnaTexHble U nHble
AOKYMEHTbI, eCnin B Xo4e MPOBeAEHUst MPOBEPKN UMW 3KCNEPTU3bl BbISIBMEHbI OLINGKM, HECOOTBETCTBME PEKBU3NTOB
UM HeCOOTBETCTBME yKasaHHbIX AOKYMeHToB/onepauun 3akoHopaTtenbcTBy Poccuickon ®egepaumn. BosspaT He
NpuHATLIX BaHkoM JoKyMeHTOB npou3BoanTca B TeveHne 3 (Tpex) pabounx gHew ¢ aatbl UX NpuHATUS oT KnnewTa.
B atom cnyyae cymma onepaumm ocTaetcs OnokupoBaHHOM A0 MOMeHTa nonyveHus BbaHkom oT KnueHta
HeobXoAVMbIX PEKBM3WUTOB (OOKYMEHTOB) MNW NPUHATUA bBaHKoM pelueHMs O HEBO3MOXHOCTM  WUCMOMHEHUS
nopy4eHus Knuenra.

3.8. BaHk ncnonHaeT 3asaBneHns, NopyyYeHns u/unv pacnopspkeHus KnmeHrta B crniegytoLyme Cpoku:

3.8.1. Cnuncanne cymmbl onepauum co Cuyeta KnueHta npu npoBegeHun KnveHTom onepaumi no 6es3HanMyHomy
nepesofy AeHexHbIX cpeacts mexay Cyetammn KnveHTta n Ha cyeTa nHbIXx KNMeHToB; cnncaHne CymMmmbl onepaumm co
Cyeta KnuneHta Ha cuyeTa, OTKpbITble B Apyrnx 6aHkax, MPOM3BOAMTCA He no3fgHee paboyero AHs, cnegylowero 3a
AHeM nocTynneHns B baHK COOTBETCTBYIOLIEro 3asBfeHWs, MopyveHus wu/unu pacnopskeHuss KnuedTa, 3a
UCKIMIOYEHNEM CriydaeB, NpeaycMoTpeHHbIX N. 3.7 HacTosLero [lorosopa.

3.8.2. Bcnyyae ecnu nopyveHve KnveHta Ha npoBegeHue onepauuy no 6e3HanMuHOM MnoKynke/npopaxe
WHOCTPaHHOM BantoTbl noctynuno B baHk nocne 13 vacoB 30 muHyT, BaHk ocTaBnseT 3a cobon NpaBO UCMOMHUTL
nopy4deHune KnueHta Ha cregyowmii pabounn geHb. B atom cnydae cpegcrtea co Cyeta KnveHTta cnucbiBaloTca Ha
cnepytowmn pabounii aeHb No Kypcy baHka, genicTBylowemMy Ha AaTy akTU4eCcKoro NPOBEAEHMS onepauun.

3.9. KnueHt, ecnun nHOe He npegycMOTpeHo [oroBopoMm O MpeaoCTaBrieHWU COOTBETCTBYHOLLEro ©6aHKOBCKOro
npoaykra K Hactosilwemy [oroBopy, nopyyaeT baHky cnucbiBaTb 6e3 AOMOMHUTENbLHOrO/-bIX PacnopsKeHUs/-1i
KnveHTa (3apaHee AaHHbIV akLenT) AeHexHble cpedcTea co CyeTa:

3.9.1. nnaTkl, HEYCTOWKM, WTpadkl, NPegyCMOTPeHHble HacToswmm [JoroBopoM, [loroBopom/-amu 0 NpefocTaBneHum
6aHKkoBckoro npogdykta u Tapudamu/TapudHeiMu nnaHamu/YsegomneHnem o6 WHOMBMAYaNbHBIX —YCNOBUAX
kpegutoBaHna/VIHanBuayanbHbIMW  YCNOBUSAMW  KPEAMTOBAHUS, a Takke OCYLWEeCTBMATbL MNorawieHue TekyLewn
W MPOCPOYEHHON 3aJ0MKEHHOCTM MO MpeaocTaBneHHbIM baHkoM KpegwuTam, a Takke CyMMy CTPaxoBKM MO
AOroBopaM CTpaxoBaHus, BbirogonprobpeTtarenem KOToporo siensetcs baHk;

3.9.2. geHexHble cpeacTBa B CYET BO3MELLEHNS OOKYMEHTanbHO NMOATBEPXKAEHHbIX pacxodoB baHka, MOHEeCeHHbIX
BaHkoMm B pe3synbTaTe obcnyxuBaHusa Cueta;

3.9.3. cymmy Hanoros, BO3HWKAOLMX MpU wUCMonHeHun [JoroBopoB O nNpedocTaBrieHMn GaHKOBCKOrO MPOAYKTa,
ynnarta KOTopbIX NpefycMOTpeHa 3akoHoaaTenbcTeom Poccunckon depepauuu;

3.9.4. peHexHble cpeacTaa, oWnBoYHO 3aumncreHHble Ha CueT BaHkom.

3.10. Pa3mep nnat/-bl BaHka 3a onepaumu, coBepluaemMble C AeHEXHbIMU cpeacTBamu KnueHTta, yctaHaBnvMBaeTcs
B COOTBETCTBMM  C AeWCTBylOWMMM B baHke Ha pgaty cosepweHus onepauun  Tapudamn/TapudHbiMu
nnaHamun/YsegomnenHneMm 06  mHOMBUAyanbHbIX — YCNOBUSAX  KpeauToBaHusa/VIHOMBMAyanbHbIMU  YCIOBUSMU
KpeaouToBaHus.

3.11. KnueHT BbipaxaeT baHky cBoe 6e3ycrnoBHoe cornacue Ha obpaboTky nobon nHopmMaumn, OTHOCSLLENCS
K nepcoHanbHbIM AaHHbIM KnveHTa (Bkntovas: ®.U.0.; roa; mecau; AaTy; MECTO POXOEHUS; rpaxaaHCTBO; AaHHble
AOKYMEHTA, YAOCTOBEPSAILLEro NIMYHOCTL (TUM, Cepusi, HOMep, KEM W KOrAa BbldaH), agpeca: MecTa XUTenbCTBa,
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MecTa perumcrTpaumun, mecta paboTbl; CBefeHUsi 0 DaHKOBCKUX cyeTax; pa3mep 3adorbkeHHocTu nepen BaHkowm;
KpeauTHyto uctopuio Knmenta w mobyo MHyto, paHee npepocTaBneHHylo baHky wHdopmauuio, B TOM 4uche,
codepxallyto 6aHKOBCKYylO TalHy), B TOM 4ucne, ykasaHHon B 3assrneHun-AHkete/3assneHnn/ViHamemayanbHbIX
YyCMnoBUSAX KpeamToBaHusA KnmneHTa M B MHbIX AOKYMEHTaX, C MUCMONb30BaHWeM CpeAacTs aBTomatusaumm wunu 6es
TaKoBblX, B TOM 4uCre, HO He OrpaHW4MBasiCb, COOp, cUCTEMaTU3aUMIO, HaKOMMeHWe, XpaHeHWe, YTOYHeHwue,
Ucrnonb3oBaHWe, pacnpocTpaHeHve (B TOM uucre nepefady), obesnumumBaHue, OnOKMpOBaHME, YHUYTOXEHUE
nepcoHarnbHbIX AaHHbIX, NPeAOCTaBNeHHbIX baHKy B CBA3W C 3aKno4eHWeM 1 UCNonHeHneMm HacToswwero JJorosopa,
[oroBopoB o npegoctasneHun 6GaHKOBCKOrO MPOAyKTa, W MHble [EeWcTBuSA, npedycMoTpeHHble PefepanbHbiM
3akoHOM oOT 27.07.2006 Ne152-®3 «O nepcoHarnbHbIX AaHHbIX» (BKNOYas nornyyYyeHne wusobpaxeHus nytem
doTorpadmpoBaHnsa 1 Buaeosanvcu). baHk Bnpase ncnonb3oBatb Npu obpaboTke nepcoHanbHbIX AaHHbIX KnneHTa
aBTOMAaTM3NPOBaHHbINA, MEXaHUYECKMI, PyYHOW 1 NMtobor nHom cnocob no ycmoTpeHuto baHka.

KnueHT BbipaxaeT cornacue u ynonHomounsaeT baHK npegoctaBnATb MOMHOCTLIO UM YacTUYHO CBeAEeHUs,
yKkasaHHble B ab3aue MnepBOM HACTOALIEro MyHKTa W MPOBOAUMBIX onepaumax no Cuetam, TpeTben CTOPOHe,
¢ koTopon y baHka 3aknioyeHo cornalleHne 0 KoHpuaeHUMansHOCTU 1 HepasrnaweHum nHdopmaumm, B TOM Yncne
ansa uenen:

3.11.1. ocyuwecTBrieHus cBa3n c KnuneHtom Ana npegoctaBneHuns uHdopMauum 06 MCNOMHEHWM HacTOSALEero
[Horosopa, [loroBopoBs 0 npegocTtaBneHnyM 6aHKOBCKOro NpoaykTa, ANA opraHnsauum NoYTOBbIX PACChINOK, PacchIniok
CMC-co0bLUeHNIN 1 pacchifiok MO 3MeKTPOHHOW MoyTe B agpec KnueHTa BbINMCOK MO cyeTaMm, MHdopMaumn no
KpeauTam, npegnoxeHuin (odept) baHka, a Takke Ana nepedadnm MHPOPMALMOHHBIX U PeKNaMHbIX coobLeHnii o6
ycnyrax baHka: npu atom KnmeHT HeceT BCe pUCKM, CBA3AHHbIE C T€M, YTO HanpasfeHHble COODLEHNs CTaHyT
AOCTYMHLIMW TPETLUM NULIAM;

3.11.2. ocyuwlecTBrneHnss HeobxoaMmoWm Ans UCNOMNHeHus HacTtosiwero [oroBopa peructpaummM B nporpammax
noowupeHus (BOHYCHbIX NporpaMmMax) Unu B MHbIX NporpaMmMax Ans Muan4eckmx nuu, NPoOBOAMMbIX OpraHM3aunsamMu,
coTpygHuyaowmumn ¢ baHkom B pamkax Bbinycka [lapTHepckux KapT, a Takke Ana peanusaumy ykasaHHbIX
nporpamm;

3.11.3. ocywecTtBneHns TenedoHHoW cBaA3n c KnueHToMm, Ans npepoctaBneHus KnveHTy uHdopmaumm o6
ucrnonHeHun Hactoswero [loroBopa, [loroBopoB 0O npedocTaBfnieHnn 6aHKOBCKOro nmpoaykta, TapudHbIX
nnaHos/YBegoMneHun o6 WHAMBMAYamnbHbIX YCMOBUAX KpeaWTOBaHWsA, a Takke nepefadn WMHGOPMaLMOHHBLIX
1 peknamMHbix coobiyeHnii ob ycnyrax bawka;

3.11.4. ocywecTBNeHNss B3bICKAHW  MPOCPOYEHHOW  3afdorpkeHHocTM nepes bawkom no  [Jorosopam
0 npegocTaBneHnn 6aHKOBCKOro NpoaykTa u/vnm niobomy MHOMY 3aknitoyeHHOMy ¢ baHkom cornalueHmio;

3.11.5. opranusauum yny4dweHun nporpaMmmHoro obecneveruns baHka;

3.11.6. npepocTtaeneHnsa baHky ycnyr no XpaHeHWIo KIMEHTCKUX AOKYMEHTOB, CO34aHNI0 N XPAHEHUIO 3NEKTPOHHBLIX
KONWIA yKasaHHbIX JOKYMEHTOB;

3.11.7. paccrnegoBaHus CMOPHbIX Onepauui, B Cllydyae BHECEHUS HanWYHbIX AeHEeXHblX cpedcTB Ha CueT KnuneHTa
Yyepes NPorpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHUX OpraHu3aLmin;

3.11.8. cocTtaBneHuss OT MMEHM U NOo pacrnopsikeHuto KnveHTa nnaTtexHblX [OOKYMEHTOB Ha OCYLLECTBIEHNE
nepeyncneHns geHexHbIX cpefcTs co CYeToB;

3.11.9. npnobpeTeHns KnueHtammn TOBapoB, paboT, ycnyr, npefocTaBnAeMbIX norydaTensMu nepesofoB, B TOM
yucne CTpaxoBbIMKM KOMMAHWAMMK, C KOTOPbIMM BaHKOM 3akrioyeHbl COOTBETCTBYHOLLME OOroBOpbl, B TOM 4ucne
nocpeacTsom mx onnatbl Yepe3 OtaeneHnsa baHka, MHTEpHET-maras3vHbl, NNaTexHble TepMuHanbl onnarbl, Kacchbl
OCyLLeCTBNeHNss nepeBodoB, baHkomaTbl w apyrme yctponcTsa. [lepedyeHb nonyyatenew nepesBodoB, onnaTy
ToBapoB, paboT, ycnyr koTopbix KnueHT moxeT ocyuwlectBnATb vepe3 OtdenenHns baHka, uHTepHeT-maraswHbl,
nnatexHble TepMuHansl onnaTbl, Kacchbl OCyWecTBrneHns nepesBofosB, baHkomaTbl w apyrme ycTponcTsa
onpepenseTcsa baHkoM camocToATENBHO.

B cnyyae ecnu KnvueHtom 6aHka siBNseTca HecoBepLUeHHOMNeTHee NNL0, akLenToM YCIOBUIA AAaHHOTO MyHKTa CAYXUT
noanucaHue ero 3akoHHbIM npeacTasutenem Cornacust 3akOHHOro NpeacTaBUTENS.

3.12. BaHk BnpaBe ocyLlecTBnATbL 06paboTKy nepcoHanbHbIX AaHHbIX KnveHTa B TeyeHue BCEero cpoka OewcTBuS
JoroBopa, a Takke B TeveHune 10 (oecstn) neT ¢ gaTel NpekpaLleHnsa obssatenscte CTopoH no Jorosopy.
MepcoHanbHble AaHHble KnveHTa nognexaT YHUYTOXEHWIo Mo mnctedeHum 10 (gecaTtu) neT ¢ AaTtbl NpekpalleHus
o653atenbcTB CTopoH no [joroBopy.

3.13. OT3bIB cornacus Ha o6paboTky mepcoHanbHbIX AaHHbIX MOXeT ObiTb ocyliecTBrieH KnMeHToM Tonmbko nyTem
nopayn KnmeHTom nMyHo NUCbMeHHOro 3asBneHns B baHk. B cnyyae HanpasneHus KnveHntom B BaHk 3asBneHns o6
OT3bIBE corfacus Ha obpaboTKy ero mnepcoHanbHbIX AaHHbIX, 00paboTka MepcoHanbHbIX AaHHbIX NpeKpaTuTcs
TONbKO nocne ucnonHeHnsa KnveHTom Bcex o6s3atensCTB no [JOroBopy, WHbIX COrMalIEeHVAM, 3aKMYeHHbIM
¢ baHkowm.

Mo ncreveHnm cpoka aencTeua cornacusa Ha obpaboTKy nepcoHanbHbIX AaHHbIX KnneHTa nnu B cnyyae ero oT3biBa
BaHk 00a3aH YHUYTOXNUTL TONMLKO Te NepcoHarnbHble AaHHbIE, AanbHenwasa obpaboTka KOTOpbIX HE NMpeaycMoTpeHa
3akoHogaTtenbcTBOM PO.

3.14. [leHexHble cpeacTBa, pa3melleHHble KnveHTom Ha CueTax, BKNOYAs HaYMCHEHHbIE Ha OCTaTKWU MPOLEHTHI,
3acTpaxoBaHbl B NOpsiAKe, pasMepax U Ha YCroBusX, YCTaHOBMEHHBIX 3aKkoHodaTensctBoM Poccuickon ®epepauun.
3.15. 3a npepocTaBneHne npoaykToB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauvsaeT baHky nnaty/-bl
B cOOTBETCTBMM  C Tapudamu/TapudHbiMm  nnaHamw/YBegomneHnsamn 06 mHOMBUAOYyanbHbIX  YCNOBUSAX
kpegutoBaHna/VHanBuayanbHbIMW - YCNOBUSMW  KpeauToBaHuWs. B cnyvae npekpalleHuss OecTBMS HacCTOSLLEro
[loroBopa, AOCPOYHOro pacTopxeHus HacToswero [lorosopa no nobbiM OCHOBaHUSAM, @ Takke B Cllyvyae U3MeHeHUs
[MakeTa ycnyr B COOTBETCTBMU C yCNoBusiMM Hactoswero [lorosopa, nnara/-bl, paHee ynnaveHHble baHky B onnaty
cTonmocTu lMakeTa ycnyr, He BO3BpaLLalTCA U HE Y4MTbIBAIOTCS B CHET noraleHuns 3agormkeHHocT KnueHta nepeq
BaHkom.

3.16. TMpu obcnyxuBannm KnueHta B pamkax Hactoswero [oroBopa u [JoroBopa/-oB O NpeaocTaBneHnn

11



6aHKoBCKOro npoaykra, KnneHt moxet nony4vyaTtb InbroTbl (Hanpmmep, CKMOKM B TOProBbIX CeTAX, pecTopaHax,
CTpaxoBble nporpamMmmbl u up.) B COOTBETCTBUU C CornalleHnAamMun, 3aknoy4eHHbIMn mexany baHkom 1 opraHunsaumnamun-
TpeTbuMn nuuamn. baHk moxeT VIHCbOpMVIpOBaTb KrnveHTa o Takux nbrotax, pasmMellasn VIHCbOpMaLI,VI}O O HUX
B OtaeneHusix baHka u/wnn Ha Cavte Banka. KnueHt yBeaoMI1IeH O TOM, YTO TakKue IbroTbl nNpenocTtaBATCA
KJ'IVIeHTy opraHnsaumamMmm — TpeTbuMun nuuamm, a He baHkoMm; baHk He npenocraenaeT KJ'IVIeHTy HUKaKnXx I'apaHTVII7I
mnnun 3aBepeHV||7| B OTHOLUEHUU TaKUX NbIOT, a TakXke UX KadyecCcTBa, Halnn4ma n HenpepbiBHOro npenoctaBiieHns; BaHk
He HeceT HMKaKOM OTBETCTBEHHOCTU B CBA3W C UCMONb3oBaHMEM KrnMeHTOM nbroT, npenoctaBndaemMblX KﬂVIeHTy
opraHn3aunamMmm — TpeTbnuMun nuuamu.

4. NOPAOOK MOEHTU®UKALIUN N AYTEHTUOUKALIMKN

4.1. baHk ocywecTtensieT UaeHTudumkaumio KnueHta npm ero obpalleHmu:

4.1.1. B OTpeneHve baHka — Ha OCHOBaHWM [OKyMEHTa, YOOCTOBEPSALWEro INYHOCTb. KnueHT cuutaetcs
WOEHTUMULUMPOBAHHLIM B Crlydae  COOTBETCTBUSI  PEKBU3UTOB  [OKYMEHTa, YAOCTOBEPSAILEro  JIMYHOCTb,
MHopMauun, cogepxallerics B 6ase gaHHbIx baHka;

4.1.2. B KOHTaKT-LEeHTP:

4.1.2.1. no pamunum, umeHn, otyectsy KnueHra;

4.1.2.2. No gate poXaeHus;

4.1.2.3. no wecTHaguatnusHa4yHomMy Homepy KapTbl (Mnu ero yactu) unu gsaguatnsHadyHomy Homepy Cuerta;

4.1.2.4. no Homepy TenedoHa coToBoW CBS3N KnueHTa;

4.1.3. NpeHTndukauus KnueHta B KOHTaKT-LEeHTpe MOXEeT OCYLLEeCTBNATLCA OOHUM UMW HECKOMNBbKUMW U3 yKa3aHHbIX
crnocoboB B COOTBETCTBUM C pa3genoM 5 Hactoswero [orosopa. WHdopmaumsa, nomnydeHHas B pesynbrate
MoeHTudpmkaumum, gomkHa cooTBETCTBOBATL MHAOPMaLmMK, cogepxallencsa B 6ase aaHHbIx baHka.

4.1.4. B IHTepHeT GaHkK:

4.1.4.1. no wecTHaguaTnusHa4yHomy Homepy KapTbi;

4.1.4.2. no Jloruny;

4.2. baHk ocywecTtenset AyteHTudunkaumio KnmeHrta npu ero obpatueHunm:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHUM AOKYMEHTa, YyAOCTOBEPSIIOLLErO JIMYHOCTD;

4.2.2. B KOHTaKT-LEeHTP:

4.2.2.1. no MNaponto KoHTaKT-LEeHTp;

4.2.2.2. no Kogosomy crosy;

4.2.2.3. N0 oTBETaM Ha BOMNPOCHI 0O NepcoHarbHbIX AaHHbIX KnueHTa, paHee ykasaHHblx KnneHtom B AHkeTe KnueHTa
n cogepxawimxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa coToBOW CBSA3N KnneHTa;

4.2.3. AyteHTudmkauusa KnneHTta B KOHTaKT-LEHTPE MOXET OCYLLECTBNATLCA OAHUM UIN HECKONMbKMMU M3 YKa3aHHbIX
cnocoboB B COOTBETCTBMM C pasgenom 5 Hactosiwero [orosopa. WHdopmauumsa, nomnyyeHHas B pesynbraTe
AyTeHTudmnkauumn KnmeHta, gomkHa cooTBETCTBOBaThL MHAOpMaLmKY, coaepxalleica B 6ase aaHHbix baHka.

4.2.4. B NHTepHeT 6aHk — no Maponto, BpemeHHomy napornto, OgHopa3oBoMy naporto.

4.3. CpenctBa gocTtyna MoryT ObiTb UCNonb3oBaHbl KNeHToM ¢ MOMeHTa mx permctpauum baHkom v oo nonyyeHus
BaHkom 3asBneHusa KnueHTta o6 ux HeAeNCTBUTENBLHOCTU B YCTAHOBNEHHOM HacTosAwmmM JoroBopom nopsigke, nubo
00 WCTeYeHMs MX Cpoka JencTtBus, nNnbo A0 3ameHbl ux BaHkom B cnyyasix, NpeayCMOTPEHHbIX HaCTOSLLMM
Jorosopom.

4.4. \peHtudpmkaums KnmeHta nponssoanTtces ¢ oba3atensHbiM npeabsasneHnem OYJ1 B cnegyowmx cnyvasx:

- NPV BO3HUKHOBEHUN COMHEHMWI B MPAaBOMEPHOCTU UCnonb3oBaHus KapT;

- NPV Bblgade Hanu4yHbIX AeHEeXHbIX cpeacTB co Cyeta B Otaenexumn baHka.

4.5. WNpeHtndukaumsa wn AyteHTudukaums npegcrtasutenss KnueHnta (B ToM uucne [loBepeHHoOro nwuua)
ocyuectensietcst B OtaeneHun baHka no JOKYMEHTY, YAOCTOBEPSIOLEMY NIMYHOCTL NpeactaBuTens KnveHTa (B Tom
yncne JoBepeHHOro nuua).

5. MOPAOOK NOAKNIOYEHUA U UCNOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. baHk npegocTtaenseT KnveHTy BO3MOXHOCTb BOCMOMb30BaTbCA KOHTaKT-LEHTPOM MpU Hanmmynv TEXHUYECKON
BO3MOXHOCTM 1 npu Hanuuun CyeTa B baHke.

5.2. MopkntoveHne, oTknoveHne K KoHTakT-ueHTpy npounssoamTca npu obpaleHnm B baHk. BaHk He npepocTaBnser
BO3MOXHOCTW MOAKIIOYNTLCSH U BOcrnonb3oBaTbCs  KoHTakT-ueHTpom npepctasutento KnveHnta (B TOM  4ucne
[loBepeHHOMY nuuly).

5.3. MHdopmaums o TenedoHe gocTyna k KoHTakT-LeHTpy pa3melyaeTtcs Ha Cawnte baHka.

5.4. MNocpeactBom KoHTakT-ueHTpa KnueHT moxeT nomydaTb CNpaBOYHyl0 MHAOPMaumio O BAHKOBCKMX YCryrax,
npegocTaBnsemMblx BbaHkoM B pamkax KoMmnreKkcHoro 6GaHKOBCKOro oOCnyXvBaHWs, W NPOBOAWUTL CcriedytoLime
onepaumu:

5.4.1. aktnBauus KapTbl;

5.4.2. 6nokuposka KapTbi;

5.4.3. nony4yeHve vHdopmauun o6 ocTaTke AEHEeXHbIX CPEACTB, 3a40IPKEHHOCTU, AaTax M CymMMax NepeBOAOB MO
npepoctaBneHHbiM baHkom KnunenTty kpeamTam;

5.4.4. nameHeHus Mapona ansa KoHTakT-ueHTpa;

5.4.5. nonyyeHne nHdopmauum no Cyetam, B TOM YnUCNe Npom3BedeHHbIX onepaumax no CYyeTy, 3af0MmMKEHHOCTH MO
Kpeautam, a Takke MHOW MHopMaLunK, CBA3AaHHON C KpeantTamu;

5.4.6. nony4yeHune nHdopmaumm o pexume pabotel baHka, 06 agpecax n TenedoHax otaeneHnin baxka;

5.4.7. ocbopmneHne npeTeHsun no obcnyxmeaHnio KnueHta B pamkax Hactoswero [loroeopa;

5.4.8. ocbopmneHne npeteHsun no Kapte, nabAaton baHkomaTtom CTOpOHHero 6aHka;

5.4.9. nony4yeHune nHdopMaumm o ctaTyce pacCMOTPEHWS NMPeTeH3U, yKkasaHHbIx B N1.5.4.7 n n.5.4.8 [lorosopa;
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5.4.10.nogkntoyeHne/oTknoYeHne/m3ameHeHne napameTpoB noakmnoyeHus/BpemMmeHHas ©GnokmpoBka
poctyna/pasbnokvpoBka goctyna KnveHTta k KoHTakT-LeHTpy;

5.4.11. nony4eHune nHgopmaumm o6 ycnyrax baHka;

5.4.12. oTKpbITUE BTOPOro u nocriegytowero Cyeta Ha ycnoBusax, NpeaycMoTpeHHbIX [JoroBopoM 6aHKOBCKOro cyeTa
B COOTBETCTBUM C lNpunoxeHnem 2 k HacTosiemMy [lorosopy;

5.4.13. cmena MakeTa ycnyr, B crydae, ecnv Tapudamu He ycTaHOBIeHa nnaTa 3a ykasaHHOe U3MEHeHMe 1 MHoe
He ycTaHoBreHo [lorosopowm;

5.4.14. 3aKka3 HanU4HbIX AEHEXHbIX CPeACTB Ans CHATUA co cveToB B OTaeneHnn baHka;

5.4.15. nony4yeHve nHdopmaumm o rotoBHOCTH KapTbl;

5.4.16. BpeMeHHas 6riokmMpoBka AocTyna, pa3brnokmpoBka AocTyna K KoHTakT-LeHTpy;

5.4.17. doopmumpoBaHmne unu namererve NMMH-koga ¢ NOMOLLLI0 aBTOMAaTU3MPOBAHHOW CUCTEMBI;

5.4.18. nameHnTb pasmep PacxogHoro nuMuTa B Nopsake U Ha YCnoBusX, NpeayCMOoTPeHHbIX [loroBopoM.

5.4.19. nameHaATb JloruH, Maponk, ncnonb3yemble Npu ANCTAHLMOHHOM obcnyxmBaHun KnueHtos yepes WHTepHeT
BaHk.

5.5. lNpoBeneHne onepaumn, ykasaHHbIX B MyHKTe 5.4. HacToswero [loroBopa, Npon3BOAMTCS Npu Hanuyuu y baxka
TEXHUYECKOW BO3MOXHOCTU W OCyLLeCTBNseTCs nocne npoxoxaeHns KnveHtom B KoHTakT-LeHTpe WaeHTudmrkauum
B nopsigke, nNpegycMOTPEHHOM HacTtoswwmM  [loroBopom, U AyTeHTudumkauum B nopsake, npeaycMOTPEeHHOM
HacToswum [JoroBopom.

6. NOPAOOK COBEPLUEHUSA OMNEPALIMA NO CYETY

6.1. CosepLueHne PacxogHbix onepaumi no Cyetam ocyllectensaeTcs B npedenax MNnartexHoro numuta Cyera.

6.2. Mpu HepocTtatovHocTM [MnatexHoro numuTta CyeTa Ana cnucaHus cymm no PacxogHeiM onepauusiM, BaHk
yuYnTbIBAET pasHuLy Mexagy cymMmamu PacxogHbix onepauui u MNnatexHelm numutom Cueta kak TexHuyeckuin
oBepapadT.

6.3. TexHuyecknn osepgpadT AomkeH ObiTb noraweH KnveHTom He nosgHee Tekylwero paboyero gHsi, B KOTOPOM
obpasoBancy TexHnyeckuin osepapadr.

6.4. lNoraweHne 3a40MKEHHOCTN, BO3HUKLLEN BCrieAcTBue TexHnyeckoro osepgpadta, OCyLecTBnseTcd nytem
cnucaHua baHkom 6e3 [oMoNHUTENbLHOrO/-biIX pacnopsxeHus/-un KnueHTa (3apaHee AaHHbIN akUenT) OEHEXHbIX
cpeacTs ¢ noboro oTkpbiToro B baHke Cueta KnueHTa. [ns norawleHns 3agoSmKeHHOCTU, BO3HMKLIEN BCreAcTBME
TexHuyeckoro osepapadta, KnveHT pasmelnaet Ha CueTe OeHexHble CpeAcTBa, 4OCTATOYHble AN MoralleHus
3agomkeHHocTn no TexHudeckomy osepgpadTy. Nog aaton ucnonHeHust KnneHtom o653aTenbCTB NO NOralleHunto
3af0smKeHHOCTU Mo TexHnyeckoMy oBepapadpTy MOHMMAaeTCa AaTa CnMcaHWs NpuYMTaloLencs K ynnare CymMMbl CO
CueTa 1 3a4ncneHne gaHHoM cyMMbl Ha cyeT baHka.

6.5. Bce nepeuncneHms B cyeT norawleHus 3af0SMKEHHOCTU AOIMKHbl ObiTb ocyllecTBneHbl KnveHTom B BanioTe
CueTa nomnHocTbio, 6e3 Kaknx-nMbo 3a4eTOB M BbICTABMNEHNS BCTPEYHbLIX TPeOOBaHWN.

7. MPABA N OBA3AHHOCTU CTOPOH

7.1. BaHk 0bsi3yeTCA:

7.1.1. YBegomnatb KnueHTta 06 naMeHeHusix, BHOCUMbIX B ycroBus Hactosiwero [orosopa, B Tapudsl, Mporpammel
KpeauToBaHUA nNyTemM HanpasneHus nocnegHeMy COOTBETCTBYHOLLEro MMCbMEHHOrO YBEAOMMNEHUS, N NOCPeaCTBOM
CMC - uHdopmupoBaHus/E-mail — nHpopMnpoBaHus, Npu 3TOM M3MEHEHUs, BHECeHHble BbaHkom, cTaHOoBSATCS
o6asatensHbIMK And CTOPOH:

- B Hactoswwmi [oroBop uyepe3d 10 (mecaTb) KaneHaapHbIX OHEW ¢ AaTbl pasMelleHus baHkoM HOBOWM pepakumm
HacTosiwero [loroBopa, NMGO W3MEHEHWUW, BHECEHHbIX B HacToswuin [oroBop, Ha MH(OPMALMOHHBLIX CTeHAax
B OToeneHusx baHka n Ha Canite baHka;

- B Tapudbl € gaTbl BBEAEHMS B AEWCTBME HOBOW pefdakumm Tapudos, 1 pasmellieHns baHkom HOBOW pegakumm
TapudoB Ha UHdopMaLUMNoHHbIX cTeHaax B OTaeneHusx baHka n Ha Caiite baHka.

CTOpPOHbI JOrOBOPUINCE, YTO B pamMKax HAaCTOSALLErO NyHKTa, HaANexalluMM NMcbMeHHbIM YBEAOMIIEHMEM NPU3HAETCH
B T.4Y. pa3meLleHmne ykazaHHbIX AoKymeHToB B OTaeneHunsx baHka u Ha cavite BaHka.

7.1.2. TIpuHATE Mepbl ANA NpefoTBpaLLeHNsl HECaHKLMOHMPOBAHHOIO AOCTYyNa UHbIX Nl K MHopmauun o Cuetax
KnneHTa 1 0 npoBeAEHHbIX MO HAM OnepauusiM.

7.1.3. XpaHutb 6aHKOBCKylO TanHy no onepaunam no Cuetam u cBefennam o Knuente. CnpaBkv MHbIM fMuam no
onepaumam no Cuetam u cBegeHusiMm o KnueHte MmoryT ObiTb MpegocTaBreHbl B CriydasiX, NpegyCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumm n HactoswmM [orosopom.

7.1.4. ObecneunTb COXpaHHOCTb AeHEXHbIX cpeacTB Ha CyeTax KnueHTa.

7.1.5. Bo3amelLaTb HeNnpaBoOMEpPHO crnncaHHble co CueTa KOMUCCUM, LITpadbl U UHbIE NNaTeXW, OCYLLECTBIEHHbIE CO
Cueta B nonb3y baHka, Ha ocHOBaHWM OodopMneHHOW KnneHToM npeTeH3uu, B pasMepe, paBHOM HenpaBoOMEpPHO
CMMCaHHbIM CymMaM, npu ycnosun npuaHaHua baHkom npaBoMepHOCTU npeTeH3nn KnveHTa.

7.1.6. BaHk 0653yeTCs Npu MONy4YeHWM OT CTPaxOBOW KOMMaHUW CTPaxoBOMW BbIMmaTbl MO AOroBOPY CTpaxoBaHUA
Xn3Hu/3pgopoBbs KnneHTa HanpaenATb CyMMy CTPaxOBOW BbiMfaTbl Ha NorawleHve 3afdormkeHHocTM KnveHta no
KpeauTy.

7.1.7. baHk o00sa3yeTCcA MPUMEHATb Mepbl MO  3aMOpPaXWUBaHWIO  (ONOKMPOBAHUIO) OEHEXHbIX CPeacTB
HesameanuTensHo, HO He No3aHee oaHOro pabo4vero AHSA Co AHS pasMelleHnst B ceTu VIHTepHeT Ha oduumnanbHoM
cante PocdhmHMOHMTOPUHIa MHopmauumn o BKNOYEHUM (OU3NYECKOrO LA B NEPEeYEHb OpraHn3aumnn n uandeckmnx
nvy, B OTHOLUEHWM KOTOPbIX WUMEKTCS CBEAEHWs 00 WX MPUYACTHOCTM K 3KCTPEMUCTCKOM [AEATENbHOCTU WUMn
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TeppopuamMy, NMbo co AHS pa3mMelleHusi B ceTn MHTepHeT Ha oduumansHom carite POCCUHMOHUTOPUHIA peLLeHNst O
NPUMEHEHNM Mep MO 3aMOPaXUBAHMIO (6rTOKMPOBaHMNIO) OEHEXHBIX CPEACTB, NPpMHaanexawmux puanyeckomy nuuy, B
OTHOLLEHUM KOTOPOro WMMETCs A0CTaTOYHble OCHOBaHMSA MOAO3peBaTb €ro NpuYacTHOCTb K TepPOpUCTUYECKON
peatenbHocTn (B TOM 4Yncne K OMHAHCMPOBAaHWIO Teppopv3ma) Mpu OTCYTCTBMU OCHOBAHWMI ONS BKIHOYEHUS B
yKasaHHbIN NepeYeHb.

7.1.8. BaHk 06sa3yeTca NpMOCTaHOBUTL ONepauuio/-u, 3a WCKNIOYEHMEM oOnepaurin Mo 3a4YUCIIEHUO0 OEHEXHbIX
cpeacTB, NOCTYNMBLUUX Ha CHET (OU3NYECKOro Nuua, Ha NATb paboynx OHEN CO AHS, KOrAa pacnopsikeHne KrneHTa o
€é oCyLleCcTBNEHUN JOIMKHO ObiTb BLIMOMHEHO, B CryyYae, ecnu xoTs 6bl OAHOW M3 CTOPOH SBMASIETCS: lopuanyeckoe
nuuo, NPsSMO UM KOCBEHHO Haxopdslieecs B COGCTBEHHOCTU MNWU MO KOHTPOMieM opraHusauun unu usanyeckoro
nvua, B OTHOLLEHUN KOTOPbLIX NMPUMEHEHbBI MepbI MO 3aMOPaXKUBaHMWIO (GNTOKMPOBAHUIO) AEHEXHBIX CPEACTB UIN MHOTO
umyllectBa B cooTBeTcTBUM C¢ n.n.6 n.1 cr.7 ®3 «O npotuBogencTBMM neranusaumm (OTMbIBaHUIO) LOXOAOB,
MOMyYeHHbIX NPECTYMNHBLIM NyTEM, U (PMHAHCMPOBAHUIO TEppopn3May, NMMbo hM3NYECKOrO UMK HPUANYECKOe N1,
AeNcTBylolWee OT MMEHM UNU MO YKa3aHUI0 Takux opraHusauun vnu nuua; pusmyeckoe nuuo, ocylecTBhsioLllee
onepaumio ¢ AeHeXxHbIMKM cpeacTBamMmn B cootBeTcTBuM ¢ n.n.3 n.2.4 cr.6 3 «O npotmBoaencTBumn neranusaumu
(oTMbIBaHUIO) 4OXOO0B, MNOMYYEHHbIX NPECTYNHLIM NyTEeM, U PUHAHCUPOBAHMUIO TEPPOPU3MAY.

7.2. KnneHT obsasyetcs:

7.2.1. He npoBoauTb onepaumu no Cyetam, CBA3aHHbIE C BeAEHWEM NPeanpuHUMaTENbCKON AeATeNbHOCTH.

7.2.2. He nepepaaTb CpeacTBa AocTyna TPETbUM NnLAM.

7.2.3. B cnyyae YTpatel Cpeacts goctyna, MNMUH nnn KapTel, a Takke B cryyae BO3HUKHOBEHUS pUCKa HE3aKOHHOIO
ucnonb3oBaHua Cpeacts goctyna unun Kaptel, HemeaneHHo yBegomutb 06 atom bBaHk, obpatuBimck B OTaeneHve
BaHka, nnbo B KoHTakT-LeHTp.

7.2.4. lNpepoctaBuTb BaHKky gocToBepHble AaHHbIe 0 cebe, o cBomx [loBepeHHbIX nuuax, 3akoHHbIX NpeacTaBUTensx
n Jepxatenax gononHutensHbix KapT.

7.2.5. OsHakomuTb [loBepeHHOe nMuUo C ycnosBmsiMu HacToswero [loroBopa wu [loroBopoB 0O npegocTtaBneHny
6aHKOBCKOro MpoAyKTa, 3akrYeHHbIX Ha YCroBUSX, MPEAYCMOTPEHHbLIX COOTBETCTBYHOLWMMU [TpunoxeHuamm
K HacTosilemy [lorosopy.

3aKkoHHbIN NpeacTaButenb KnveHTta, ABNSAOLLIErocs HECOBEPLUEHHOMNETHUM NULOM, 00A3yeTcs CamMOCTOSTENbHO
O03HAaKOMMUTBHCH U O3HAKOMUTb HECOBEPLLUEHHOMNETHeE NULO C yCrnoBusiMK HacToswero Jorosopa u MNMpunoxeHuammn K
HacToswemy [loroBopy, a B crny4yae HeobxoauMOCTK 3anpocuTb W/ UnNn AaTe pasbsACHEHUSI.

7.2.6. CamocTosaTensHO obecneunBaTb COXxpaHHOCTbL CpeacTts Aoctyna.

7.2.7. TpepoctaBuTe no TpeboBaHWio BaHka kak areHTy BanioTHOrO KOHTPONdA, BCe Heobxoaumble AOKYMEHThI
n nHpopmaumio 06 ocywiectsneHun onepaumn no CuyeTy B yCTaHOBMEHHble 3akoHoAaTenoCTBOM Poccunckoin
depepaunm cpoku.

7.2.8. Ecnn wuHoe He npepycmoTpeHo [loroBopom ©OaHKOBCKOro cuyeta B COOTBETCTBUM C [NpunoxexHvem 2
K HacTosileMmy [loroBopy:

7.2.8.1. MNpw nony4yeHnn HannM4HbIX AEHEXHbIX cpeacTs B gonnapax CLUA nnu pybnsx 3akasbiBaTb HE MeHee YeMm 3a
5 (nATb) paboymx OHEN, NpedLlecTBYOLWMUX OHIO MOMYYEHUS] HanWYHbIX AeHEeXHbIX cpeacTB B OTaeneHunn baHka,
OeHeXHble cpeacTBa B npefenax octaTka Ha Bcex CueTax B criydae, ecnu obuias cymma noryyYyaembix B I€Hb CO
Bcex CueToB peHexHbIX cpefacTts, pasBHa wnu npesblwaet 3000 (tpu Teicaun) gonnapos CLUA/EBPO, wnu
SKBMBAmNeHT 3TOW CYMMbI, paccyMTaHHbIn no Kypcy baHka Poccuu Ha AeHb 3akasa, M NpYHUMaTtb HanuyHble
AEHeXHble CPeACTBa B Kynopax, umetowmxcs B baHke.

7.2.8.2. Tlpn nony4eHMM Hamu4HbIX OEHEXHbIX CPEeACTB B BanioTax, He ykasaHHbiXx B N.7.2.8.1. HacTosLwero
[oroBopa, 3akasbiBaTb [OEHEeXHble cpeacTBa B npefernax ocrtaTka Ha Bcex CuyeTax B CPOKM, OOMOSNHUTENBHO
cornacoBaHHble Mmexay baHkom n KnneHtom.

7.2.8.3. NpyHMMaTb HanNU4Hble AeHeXHble CpeacTBa B Kynopax, nMmetowmnxcs B baHke;

7.2.9. lMNpepoctaBnATe B baHk nHopmaumio, a Takke AOKYMEHTbl, NMOATBepXAalolwme UCTOYHMK MPOUCXOXOEHMUS
AEHexXHbIX cpeactB Ha CuyeTe, OCHOBaHWE COBEpLUEHUS Onepauun Mo BblAaye HanMyHbIX OEHEeXHbIX CPeAcCTs,
aTaKkke B UWHbIX cnydasax no tpebosanuto Badka. [Mpu monyvyeHWn HamuuHbiX OEHEeXHbIX cpeactB co Cuera,
3aKka3aHHbIX Yepe3 KOHTaKT-LeHTp B COOTBETCTBUM C pa3gernom 5 [loroBopa, ykasaHHas uHdopMaums U AOKYMEHThI
npepocrtaenaTcs B baHk 6e3 gononHMTENBHOro 3anpoca.

7.2.10. PacnopspkaTtbCsl OEHEXHbIMWM cpeacTBamu, XxpaHawmmucs Ha Cuyetax B baHke, B cooTBeTCcTBUM
C 3akoHopaTenbcTBoM Poccuiickon ®epepauun, 6aHKOBCKMMK NpaBuiamMu U HacTosiluMM [JoroBopomM B pamkax
npepoctaensaemMblx KnueHtam ycnyr.

7.2.11. No TpeboBaHuio baxka nognuceiBaTe OTYETHI NO ONepaumam, NpoBeaeHHbIM o CueTy B OTaeneHnn baHka.
7.2.12. BTeveHne 7 (cemu) paboumx pOHeENW nyTeM MUCbMEHHOrO yBeaomneHus uHdopmupoBaTe baHk
C NpefocTaBneHneM MNOATBEPXKAAKLWMX [OOKYMEHTOB 00 M3MEHeHWM CBefeHWNn, YKasaHHbIX B 3asBneHun-
aHkeTe/3asBneHun (B T.4. CMeHa amunum M\unn uUMeHM u\unu OT4eCTBa, NACMOPTHBIX [OaHHbIX, agpeca
perncrTpauum no MecTy XUTenbCcTBa u\unm agpeca pakTmyeckoro NpoXxmneaHus, AoMaluHero u/unmn paboyero Homepa
TenedoHa, Homepa TenedoHa coTtoBon cBsA3M KnueHTa, agpeca 3neKTPOHHOM MouYThbl), BCEX OOPMMEHHbIX
KnueHtoMm kpeguTax/3aimax B Apyrux OGaHkax/opraHmsaumsix M o dpakte 3aknioueHust KnueHtom porosopa
nopy4mTenscTBa No obs3aTenscTBam TpeTbUX Nuu,.

7.2.13. B cnyyae BO3HUKHOBEHMS U\UMNKM U3MEHEHUS CcBeaeHuIn 06 apecTe, 3amnore, apeHae U UHbIX 0bpeMeHeHusax
umyliectBa KnueHTta B TeyeHne 7 (cemn) paboumx OHEN C AaTbl BO3HWKHOBEHWUS M\UMU U3MEHEHWS TakuX CBEOEHUN
NMMCbMEHHO YBeAOMUTb 006 aToM BaHk.

7.2.14. HesamepnutenbHo yBegomnsTb bBaHk 06 wu3MeHeHWM CBedEeHUN, yKasaHHbIX B 3asBNEeHuu-
aHkeTe/MlHOMBMAOyanbHbIX YCMNOBUSAX KpeOaMTOBaHUS/3asBNeHMN, a Takke MWHbIX OOCTOATENbCTBAX, CMNOCOOHBLIX
NOBNUATL Ha BbINONHEHUE 06513aTenscTs no [loroesopy,

7.2.15. CBoeBpeMeHHO pa3mellaTe Ha CyeTe AeHexHble cpeacTBa, Heobxoaumble Ans obecnevyeHmst 4OCTaTOYHOro
MnaTtexHoro numuTa n npoBeaeHns PacxoaHbIX onepauuii.
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7.2.16. CoxpaHsiTb BCe [OOKYMEHTbl, Kacaloluecs WCronHeHuss obs3aTtenscTB no [oroBopy QOO Cpoka WX
npekpaLleHns n no TpebosaHuio baHka npegocTaBnATe UX baHky.

7.2.17. MNMpepocTtaBnaTe B baHk OOKYMEHTbI U CBedeHusi, Heobxoammble BaHky Ans ocywecTBneHus OyHKUUNA,
npeayCMOTPEHHbIX AeNCTBYIOLLMM 3aKoHod4aTenbCcTBoM PO,

7.2.18. TlpepoctaBnAte B baHk cBegeHws o BbirogonpuobpeTtatene B obbeme u nopsiake, NpegyCMOTPEHHbIX
BaHkom, B criydae coBepLUeHnsi onepaumi K BbIroae TPeTbux nuu,.

7.2.19. MNpepoctaenate B baHk cBegeHnsa o ceoem npeacrasutene, 3akoHHOM npeactasutene u beHeduuynapHom
BnagensLe B o6beme 1 nopsgke, NnpeaycMoTpeHHbIX baHkom.

7.2.20. MNMpepoctaBnaTe B BaHK AOKYMEHTbI U CBEAEHWUs B Cryyae U3MEHeHWs MAEeHTUUKaUMOHHON MHopmMaLlmun
(PUNO, paTa n MecTo poxaeHus, rpaxaaHCTBO, PEKBU3UTLI AOKYMEHTA, YA0CTOBEPAIOLLEro NIMYHOCTb, aapec MecTa
XutenbcTtea (peructpaummn) unum agpec mecta npebbiBaHunsa, NHH, koHTakTHas wnHdopmMaums, npuHaanexHocTb K
MAN vnn nuuam, cesasaxHeiM ¢ MAN, ceegeHus o beHeduumapHom BnagensLUe).

7.3. baHk Bnpase:

7.3.1. OTkasaTb B UCMONHEHUM pacnopsbkeHns KnveHta o coBeplleHny onepaumm (3a UCKIIYeHneM onepauuin no
3a4MCNEHNIO OEHEXHBIX CPeAcTB, NOCTYNUBLLMX Ha ero CYeT) B cnyyae HenpeacTtasneHus KnmeHToM JOKYMEHTOB U
cBedeHu, HeobxoanMblx BaHky Ana peanvsaumm HOPMaTUBHbLIX TpeboBaHWN.

7.3.2. OtkasaTb B 3akmoudeHuM Hacrtosiwero [loroBopa M oOTkpbiTUM CueTa wnmM oTkasaTb B BbINOSHEHUN
pacnopsbkeHns KnueHta o coBeplueHun onepaummn (3a WCKIYeHWeM onepauui no 3audncneHuio Ha Cuet), npwu
HanuuMnM nNOAo3peHu B reranu3auuy  (OTMbIBaHWM) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM  NyTeMm, WUmu
drHaHcpoBaHuM Teppopusma.

7.3.3. TpeboBaTb OT KnueHTa npegocTaBneHns AOKYMEHTOB W CBeAEHWN, HeobxoAuMbIX AN OCYLUEeCTBNEeHUs
YHKUMIA, NpeayCMOTPEHHbIX AENCTBYOLWMMN HOPMAaTMBHBLIMK TpeboBaHMAMK, B TOM Yucre 3anpawmsaTb Y KnueHta
AONOMHUTENBHYIO WHMOPMaLMIO U AOKYMEHTbl 00 onepaumsx C AEeHEeXHbIMU cpeacTtBamu (B TOM 4yucre Ans
OCYLLeCTBNEHMS (PYHKLUIA BANOTHOIO KOHTPOA B COOTBETCTBUM € N.3.7 HacToswwero [JoroBopa).

7.3.4. BanpawwusaTb Yy KnueHTa [AONOMHUTENBLHYIO WHMOPMaUMo U AOKYMEHTbl 06 onepauusix € AeHEeXHbIMU
cpeacTBamu, B TOM uYMCrle MOATBEPXAAIOLLIME NCTOYHMK NPOUCXOXAEHUSA AeHEXHbIX CpeAcTB Ha CuyeTe, ocHOBaHWe
COBEpLUEHMS onepaummn C HanMYHbIMW AEHEXHBIMW CPEACTBaMM, a TaKkke MHPOpMaLIMIO N JOKYMEHTbI, MO3BONSAOLLMNE
yCTaHOBUTL BblrogonpuobpeTtaTtenei, B COOTBETCTBMN C 3aKOHOAATeNbCTBOM Poccuiickon Pegepauum.

7.3.5. He ncnonHATb nopyyeHune KnveHTa B crniyyasx:

- oBHapyxeHus owmbku, gonyLeHHon KnneHTomM npu ykasaHny nnaTexHbIX PEKBU3UTOB;

- HenpegocTaBneHns nnu npegocrasneHns KnneHTom HEnomHoro KOMMnmekTa AOKYMEHTOB, NaTeXHbIX PEKBU3UTOB
UINN UHBIX CBEAEHWI, HeOOX0aMMBbIX BaHky;

- HEeCcoOTBETCTBUSI onepauun TpeboBaHuaM 3akoHogaTenbcTBa Poccuiickon degepauun, yCnoBusIM HaCTOsILLLErO
[loroBopa 1 BHYTpeHHUM AokymeHTam baHka;

- HecooTBeTCTBMS onepauuy TpeboBaHUsSIM 4OrOBOPOB, 3aKMOYEHHbIX BaHKOM C MHOCTPaHHBbIMM OpraHu3aumsaMm
(B TOM 4ucne, KpeAUTHbIMW), HaMpaBfieHHbIM Ha MPOTMBOAENCTBME feranusaumn (OTMbIBAHUIO) [OXOAOB,
MonyYeHHbIX NPECTYMHbIM NyTem, 1 60pbby C TEPPOPU3MOM.

7.3.6. B cnyyae YTtpatsl Cpeacts goctyna, MNWH n/unn KapTel cnuckiBate co CyeTa AeHexHble CpeacTBa B pasmepe
CyMM onepaumin, KoTopble Obinv nposeaeHsl ¢ ucnons3osaHvem Cpeacts goctyna, MNMUH w/vnn KapTel, 4O MOMeHTa
6nokmpoBaHusa Knuentom Cpeacts goctyna nnu KapTbl.

7.3.7. BHOCWTb ncnpaBneHns B owmboYHble 3anuncy no onepauusm no Cyetam (B Bbinuckn no Cyetam), B TOM yncne
Tpebywme cnmucaHusa cpeacts co CueToB, 6e3 OOMONMHUTENBHOrO cornacoBaHus ¢ KnneHTom, a Takke B cryvyae
cbosi B pabote 6a3bl AaHHbIX baHka u npomsBoAMTb BCe HeobxoauMMble [AENCTBUA [ANs BOCCTAHOBIEHUS
coBepLueHHbIx KnveHToM onepaumii.

7.3.8. CnucbiBaTb 6€3 AONOMHUTENBLHOrO/-bIX pacrnopsikeHus/-un KnvueHTta (3apaHee AaHHbIA akUenT) AeHeXHble
cpeacTsa, oLWMBOoYHO 3aumncrieHHble baHkom Ha Cuer.

7.3.9. CnucbiBatb 6€3 0ONOMHUTENBHOrO/-bIX pacnopsikenus/-uin KnueHTa (3apaHee OdaHHbIN akuenT) cpeacTsa,
pasmeLlleHHble Ha CyeTax KnueHTa B baHke (M npn Heo6xoaMmMocTy Npon3BoanTb 3a cHeT KnveHTa KoHBepTauumio no
Kypcy BaHka Poccum Ha geHb coBeplueHus onepauun), BKIYasa TeKkylme cyeta, OTKpbITble AN NpefocTaBneHust
W noraleHnst KpeamToB 1 ydeTa onepauuin no KapTtam, n HanpaeBnaTb MX Ha norawleHue 3aformkKeHHoCTM KnveHTa
B NMOfHOM obbeme, BkMOYalwLWwen cymmy HecaHKLUMOHMPOBaAHHOTO nepepacxoda, 3ad0SPKEHHOCTU MO Kpeautam,
NMPOLIEHTOB 3a MONnb30BaHWe AeHeXHbiMU cpeacTBamu baHka, wTpadoB u MHBIX HeycToek, pacxopgoB baHka no
npesoTBpaLLeHWI0 He3aKOHHOTO 1cnonb3oBaHus KapTbl 1 komuccuin B cooTBeTcTBUMM € Tapudamu.

7.3.10. CnucbiBaTb 6€3 AOMNOMHUTENBLHOMO/-bIX pacnopsikenus/-uin KnneHta (3apaHee AaHHbIv akuenT) co Cueta
KnueHta peHexHble cpencTBa, 9KBMBANEHTHble CyMMam onepauui, COBEpLUEHHbIX C Mcnonb3oBaHnem KapTtbl,
BblAaHHOW KnneHTy, v BbiCTaBneHHbIM K onnaTte 6aHkaMu u opraHv3aumsaMy Yepes MexayHapoAHble MraTeXHble
cuctembl B TedeHne 1 (ogHoro) — 45 (copoka nsaTU) kaneHdapHbIX OHEW € AaTbl NpOBeAeHus onepauumu, BKYasi
KOMUCCMOHHOE Bo3HarpaxgeHne baHka, npegycmotpeHHoe Tapudamn. YkasaHHble CPOKM MOTYT ObiTb yBENUYeHbI
npu  HanWyMM UCMOMHUTENbHbIX JOKYMEHTOB NMOO WMHKAacCOBbIX MOPYYEHW  YMONIHOMOYEHHbIX OpPraHoB,
BbICTaBMneHHbIX kK CHeTy, Unn Npu BeICTaBMAEHUN K ONfaTe CyMM OrnepaLuii, COBEPLUEHHBIX C MCNonb3oBaHueM KapTel,
6aHKamMu 1 opraHM3auusiMm Yepes MexayHapoAHble NnaTexHble CUCTeMbl No3Xe ykasaHHOro cpoka. lNpu cnucaHunm
co CueTa AeHeXHbIX CpeCcTB B pa3Mepe CyMM COBEPLUEHHbIX OonepaLuuvi, NpoBeAeHHbIX ¢ ncnonb3oBaHnem Kaptbl,
B BanTe, OTnnyHom oT BantoTbl Cyeta, baHk npou3Bogut KoHBepTauuto B BanoTy Cueta no kypcy badka,
AENCTBYIOLLEMY HA MOMEHT COBEpLUEHUS onepaumn u/vnm no Kypcy W B COOTBETCTBUM C MpaBuUnaMu 1 NopsakoM
KOHBepTauun, yCTaHOBMNEHHBLIMW AF1A NPOBEAEHNS PACYETOB MEXAYHAPOAHBIMU NNAaTEXHbIMU CUCTEMaMW.

7.3.11. TpebosaTb npeabsasneHus OYJ1 B cnyvasax, YCTAHOBMEHHbIX BHYTPMOAHKOBCKMMMW [OOKYMEHTamu, W npuv
BO3HUKHOBEHWUN COMHEHMWI B NPaBOMEPHOCTY ucnonb3oBaHus KapTbl.

7.3.12. OTkaszatb B Bbigadye CpepctB goctyna B crniydae, ecnu KnveHT He umeeT TenedoOH COTOBOW CBS3U UMM
OTKa3blBaeTCs NpegocTaBnTb MHpopMaLmio 0 HoMepe TernedoHa COTOBOM CBSA3W, a Takke, B crydae ecnu KnueHT He
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WaoeHTudumumpoBaH n He AyTeHTUdUUMPOBaH B Nopsiake, NpeaycMOoTpeHHOM pa3sgernom 4 HacTosiwero [loroBopa.
7.3.13. bnokupoBaTb gocTtyn KnuneHTa k KOHTakT-UeHTpYy B cnyyae HapyweHus KnueHTOM YCNOBWUA HacTodALLero
[oroBopa, HeoHOKpaTHOro HekoppekTHoro BeoAa [laponsa Ans KoHTakT-ueHTpa, a Takke oTknounTb KnueHta ot
KoHTakT-ueHTpa B crnyyae ecnu KnueHT B TeyeHWe ycTaHoOBNeHHOro baHkom nepvofa BpemMeHu He U3MeHun
BpeMeHHbIN Maponb Ans KOHTaKT-LeHTpa Ha NOCTOSAHHbIN.

7.3.14. CamocToAaTenbHO OnpeaensTb: ycTaHasnueaTb TpeboBanus k Maponto ans KoHTakT-ueHTpa, nepedeHb
PYHKLMOHaNbHOCTU, AOCTYMNHOW NocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. HanpasnAtbe no gomaluHeMy agpecy, paboyemy agpecy, agpecy SMeKTPpOHHOW noyTel NnMbo no Homepam
TenedoHoB, B TOM u4ucne Homepam TtenedoHOB coToBOM cBA3W KnueHTa, akcoB, YykasdaHHbIM KnveHTom
B 3aaBneHumn-aHkeTe/3aaBneHun/VIHamBrayansbHbIX YCroBusaX KpeautoBaHus nnbo B AHkeTe KnneHTta, coobLueHus
WH(POPMaLMOHHOIO  XapakTepa, a Takke KOMMepYeckue, peknamHble W UHble MaTepuanbl, copepxaiime
npeanoXeHus BOCNoMNb30BaTbCH UHbIMU yenyramu baHka, npeaycMOTpeHHbIMU HacToALWMM [JoroBopoMm.

7.3.16. He npuHMMaTtb K McnonHeHuio nopydeHns KnueHTa B nonb3y nonydartenen, 3aperncTpupoBaHHbIX WIn
pacnonoXeHHbIX B rocyaapcTse/Ha Tepputopuu, MNpoBeAeHMEe MepeBofdoB B KoTopble BbaHkom ocyuiecTBnseTcs
C YCTaHOBMEHHbIMW OrpaHu4yeHuaMn, NMbo Ha cyeTa nomnyyaTtenemn, oTkpbiTble B 6aHkax, 3aperncTpMpoBaHHbIX NN
pacnonoXeHHbIX B rocygapcTse/Ha Tepputopuu, NpoBeAeHMe MepeBofdoB B KoTopble BbaHkom ocyuiecTBnseTcs
C YCTaHOBMEHHbIMU OrpaHnyYeHnsMu. He npuHMMaTh K UCMOMHEHU0 nopyveHns KnueHTta, B Ha3HavyeHun nepesoga
KOTOpPOro Ha PYCCKOM W/MNU MHOCTPaHHOM A3blKe YyKasaHbl HaMMEHOBaHUS roCy4apCTB/TEpPPUTOPUIA, MpOBEAEHME
nepesooB B KOTOpble BaHKOM ocyLLecTBASETCA C YCTAHOBEHHbLIMW OrpaHUYeHUAMN. KnMeHT MoXeT 03HaKOMUTLCA
C aKTyanbHbIM CMUCKOM rocyaapcTts/TeppuTtopuii (ganee — [llepeyeHb TeppuTOpui), NpPOBEAEHVME MNepeBodoB
B KOTOpble BaHk OCyLLeCTBNSAET C yCTaHOBIEHHbIMU OrpaHnyeHnsamu, B OtaeneHumn baHka.

He npuvHumaTth K ucnonHeHuto nopyyveHus KnueHTta B nonb3y nonyvaTtenen, nubo Ha cyeta nonyyartenewn, oTKpbITbie
B BaHKax, B OTHOLUEHUWN KOTOPbIX UMEIOTCA MOMyYeHHbIe B YyCTaHOBNEHHOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®depepauun nopsake csedeHus 06 WX yyacTuM B TEPPOPUCTUHECKOW AeATenbHOCTW, nmbo
HauMeHoBaHus nonyyartenen, nubo 6GaHkoB-MonyyaTenen ykasaHbl B AENCTBYIOLWMX CNWCKaxX OpraHu3auui
1 PU3NYECKUX NULL, MPUYACTHBLIX K TEPPOPUCTUHECKON (3KCTPEMUCTCKOM) U MHOW MPOTMBOMNPABHOW OESATENbHOCTH,
YTBEPXKOEHHbIX MPU3HAHHBIMW MeXOYHAaPOAHLIMU U MHOCTPaHHLIMU OpraHn3aumsaIMu.

7.3.17. BaHk uMeeT NpaBo OTKa3aTb B NpeAoCcTaBneHun ycnyr 6e3 06bACHEHUSA NPUYVH.

7.3.18. OTtkasatb KnneHTy B NpeocTaBneHMN KpeaMTHbIX NPOAYKTOB 6€3 00 BbSCHEHMS NPUYMHBI.

7.3.19. B cnyyae HeHagnexaluero ncnonHeHus KnneHtoMm AeHexHblx 0653aTtenscTs, NPeayCMOTPEHHBIX HAaCTOSALLMM
[loroBopoM 1 nNpunoxeHnsamun kK Hemy, baHk BnpaBe B OAHOCTOPOHHEM MOpSAKE OCYLLECTBNATb GrOKMPOBKY CHETOB
KnueHTa, T.e. ycTaHaBnMBaTb OrpaHN4eHNs Ha pacrnopshkeHne AeHeXHbIMU CpeacTBaMu, 3avucnsemMbiMm Ha Cyeta
KnueHTta (B TOM 4ncne 3apaboTHoW nnathbl).

7.3.20. Bcnyyae oOHapyXeHuUsl WNU BO3HUKHOBEHUSA MNOAO3peHul y baHka o HenpaBOMEPHOCTM MNPOBOAMMbBIX
onepauun c ucnonb3oBaHnem Kaptbl KnuenTta, Cpeacts pgoctyna, JlormHa, a Takke B criydae MnonyyYeHus oOT
rocyfapCTBEHHbIX U NPaBOOXPAHUTENbHLIX OPraHoB WHGOPMaUUW O HENPaBOMEPHOM UX  MCMONb30BaHUU,
6nokmpoBaTtb KapTbl KnueHta, a Takke goctyn KnvmeHTta k KOHTakT-LEHTPY M He UCNOMHATbL nopyyeHus KnveHTta oo
BbICHEHWS OBCTOSTENLCTB.

7.3.21. Mpw npegocTtasneHnn baHkom KnneHTy kpeamTa B cOOTBETCTBMM C [MpunoxeHnammn K Hactoswemy [orosopy
nnpu ycnosun cornacua KnueHTta, BbipaxeHHoOro B 3asBneHun-aHkete/3assneHnn/VIHOMBMAYyanbHbIX YCIOBUAX
KpeaouToBaHWa U B MHbIX AOKyMeHTax, baHk nveet npaBo nonyyats nHdopmaumio 06 OCHOBHOWM YacTu KpeauTHOW
uctopun KnneHrta, xpaHswencs B 60pO KpeauTHbIX MCTOPUI, a B Criydae npefocTaBneHus Kpeguta nepegasatb
B OIOPO KpeaWTHbIX MCTOpPMI MHGOPMAaLMI0, CBA3AHHYK C NpedoCTaBneHWeM KpeauTa u ucnonHeHvem KnveHtom
0653aHHOCTEN NO BO3BpaTy KpeauTta, B nopsiake, NpeaycMOTPEHHOM 3akoHoaaTenscTBoM Poccuiickon ®enepaumu.
7.3.22. 3anpawmBaTtb 1 nony4atb OT KOMMAHWM-ONepaTopa COTOBOW CBA3W MHpopmaLmMio 0 MecTe HaxoxaeHus SIM-
KapTbl, 0 3ameHe SIM-kapTbl Uy AaHHbIX noaTBepxaaowmnx 3ameHy SIM-kapTel Homepa TenedoHa coToBOW CBA3U
KnunenTa.

7.3.23. B cnyyae BbisBneHns baHkom onepauwi Knuenta, cogepawux B COOTBETCTBUMM C AOKymeHTamu baHka
Poccun npusHakm COMHUTENbHBIX OnepaLmi, OrpaHNYnTL/NPUOCTaHOBUTL A0CTYN K KOHTaKT-LeHTPY U He UCNOMHATb
nopy4enns Knnenta, noctynmelumne B baHk yepes KoHTakT-LEHTP A0 BbIACHEHWSA 0OCTOSATENbLCTB.

7.3.24. B cny4yae BbisiBneHus cosnageHuss Homepa TenedoHa coToBon cBsA3u KnneHTa ¢ Homepom TenedhoHa
coToBoW cBA3n apyroro KnveHTa, orpaHmuntb/npuoctaHoBUTb AocTyn KnmeHTa k KOHTakT-LeHTPY M He MCNOMHATh
nopy4venust Knnenta, noctynmslumne B baHk no KoHTaKT-LeHTPY A0 BbIACHEHWS OOCTOSITENLCTB.

7.3.25. MNpn npegocTtaBneHun B baHk AoBEepeHHOCTN, yOOCTOBEPEHHON HOTapUycoM Unu OPYrMM YNOSTHOMOYEHHbIM
nMLoM, a Takke Mpy BO3HUKHOBEHUN COMHEHWI B NOAMWHHOCTN AOBEPEHHOCTM, OCYLLECTBNATL HEe NO34HEee OAHOro
pabo4yero gHA C MOMEHTa NPefoCTaBNeHus AaHHON JOBEPEHHOCTU MPOBEPKY dakTa YAOCTOBEPEHMS ee HOTapuyCcoM
WNN COOTBETCTBYIOLLMM YMOMHOMOYEHHbIM NnuoM. [0 MOMEHTa nonyYeHus pesynbTaToB MPOBEPKM HUKakue
onepauumn no npeacTaBneHHoNn JOBEPEHHOCTN baHkoM He OCyLLeCcTBNSATCS.

7.3.26. BaHk BnpaBe ncnonb3oBaTh nognuck KnneHta Ha 3asBneHun-aHkeTe, 3asiBNEHUU U UHbIX JOKYMEHTaX Kak
o6paseL, cobcTBEHHOPYYHOM noanucy KnveHTa.

7.3.27. BaHk BnpaBe BecTM 3anucb TenedoHHbIX neperoBopoB c KnneHtoMm npu ero obpawieHnn B BaHk no
TenedoHy, a Takke UCNONb30BaTb 3anvcK AN NOATBEPXKAEHUS (hakTa obpaLleHms.

7.3.28. CTOpOHbI NPX3HAIOT, YTO 3anvcb pasroBopa ¢ KnMeHTOM ABnSeTcA AOCTaTOYHbIM OKa3aTenbCTBOM dakTa
nony4veHus ot KnueHta cornacusa KnueHta / Hecornacusa KnueHta, 3asiBnenus KnveHta o6 okasaHum emy ycnyrm / 06
OTKa3e OT ycnyru (ecnv BO3MOXHOCTb MOOKMIOYEHNS K YCryre W/Mnmu OTKIIYEHMs OT ycnyrn yepe3 KoHTakT-ueHTp
npeaycMoTpeHbl HacTosLWwmM [lJoroBopom 1 MNpunoXeHnsmmu kK HeMy), UHbIX 3asiBreHni KnuenTa.

7.4. KnneHt Bnpase:

7.4.1. TlpeavsBnaTe B BbaHk B NMCbMeHHOM Buae wunu 4Yepe3 KOHTaKT-UEHTP MpeTeH3un Mo onepaumsm,
nposefeHHbIM no CuyeTy, He nosgHee 30 (TpuauaTn) KaneHgapHbIX AHEN € AaTbl NpoBedeHus onepauun no Cuety
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KnueHta. B cnyyae He npeabsBneHns baHky B yka3aHHbIi CPOK MUCbMEHHOW MPETEeH3UUM WNW NpeTeH3uu 4vepes
KoHTakT-ueHTp Mno onepauusiM, MOCNeLHUE CYMTAKTCs MOATBEPXOEHHbIMU U B JanbHenweM o6XanoBaHU He
noanexar.

7.4.2. PactoprHyTb Hactoswwmi [loroBop B Criydyae Hecornacus ¢ BHOCUMbIMW BaHKOM M3MeHeHWsiMU B yCroBus
HacToswero [loroBopa n Tapudsbl B nopsake, yctaHosneHHom n.9.3 HacToswero [Jorosopa. B crnyyae HenonyyeHus
BaHkoM nucbMeHHOro yBefomneHns o pactopxeHun [lorosopa, baHk cumtaeT aTo BbipaxeHuem cornacus KnueHTa
Ha M3MeHeHMe YyCnoBU.

7.4.3. B niobon MOMEHT, N0 NMCbMEHHOMY 3asiBNEHUI0, 0TKa3aTbCsA OT UCMONb30BaHNs KOHTakT-LeHTpa, a Takke oT
ApYrux ycnyr, npeaoctaBnsgeMbiX B paMkax Hactosiwero [JoroBopa;

7.4.4. Nony4yaTb OTyeTbl B OTAeneHun bakka;

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HEWCMONIHEHVWE W HeHaanexallee WcrnonHeHne obs3aTenscTB Mo
HacToswweMy [loroBopy B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®eaepaumm n Hactoswmm [Jorosopom.
8.2. KnueHT HeceT OTBETCTBEHHOCTL 3a BCe onepaunu, nposognMbie KnneHtom B OTtaeneHusx baHka, B baHkomaTax
BaHka, aTakke npu wucrnonb3oBaHuu ycnyrm KoHTakT-ueHTpa. B cnyyae, ecnu KnueHTom saBnsietcs
HECOBEPLUEHHONETHEE JNNLIO, OTBETCTBEHHOCTb 3a AEWCTBUS, OCyLlecTBRsieMble Takum KrmeHTom, HeceT cam
KnueHT n/unu ero 3akoHHbIV NpeacTaBuTeNb B Npegenax, ycTaHOBNEHHbIX 4eNCTBYOWUM 3akoHoAaTenbcTBoM PO.
8.3. [lo momeHTa un3BelleHua baHka 06 YTtpate Cpeacts goctyna, Kaptbl unu NUH KnnveHT HeceT 0TBETCTBEHHOCTb
3a Bce onepauum no CyeTtam, COBEpLUEHHbIE UHBIMM NMLamMu ¢ Beagoma unu 6e3 segoma KnmneHra.

8.4. BaHK He HeceT OTBETCTBEHHOCTW B Cryyae, ecnv uHdopmauus, nepegaBaemMasi npu MCMNONb30BaHUU YCryr
BaHkomaTta BaHka n KoHTakT-ueHTpa B ToM uncrne o Cyetax, Kaptax, Cpeacrteax goctyna, CTaHeT U3BECTHON MHbIM
nvuam B pe3ynbTate MNpOCMyLUMBaHWS WM NepexsaTa KaHamna COTOBOW U TernedoHHOW CBsi3W BO BpeEMS UX
UCMOMNb30BaHWs, aTakke B Cry4yae HedobpoCOBECTHOro  BbIMOMHEHUS  KNMEHTOM  yCrioBUIM  XpaHeHusi
1 ncnonb3oBaHusa CpeacTs gocTyna.

8.5. baHk He HeceT OTBeTCTBEHHOCTM 3a cbou B paboTe noyTbl, IHTepHeTa, ceTei CBA3W, BO3HMKLIME MO He
3aBucawum oT baHka npuumMHam u noenekwme 3a cobon HeCBOEBPEMEHHOE NOMNyvYeHne nnu Henony4veHne KnneHtom
yBegomneHun baHka n Bbinucok no Cyery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBUS MUCMOSNTHEHMS MOPYYEHUN, BblAAHHBIX HEYNONMHOMOYEHHbLIMU
nviuamu, B TEX Cryyasx, Korga c Ucnonb3oBaHMEM NpeayCMOTPEHHbIX 3aKkoHoAaTensctBoM Poccuiickon ®epepaumm
1 HacToswmm [doroBopom npoueayp baHk He Mor ycTaHOBUTL (hakTa Bbl4ayn pacrnopsbKEHUS HEYMONTHOMOYEHHBIMU
nmuamu.

8.7. CTopoHblI 0ocBOGOXOATCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEMWCMOSIHEHVWE WKW HeHaanexallee
ucnonHeHne obsi3aTenbCTB Mo HacTosweMy [1oroBopy, €Ccrnvm OHO BbI3BaHO (pakToOpamMyu HENpeoaoNMMON Cunbl, T.€.
Ypes3BblYaMHLIMU U HENPEeAOTBPATUMbIMU OBCTOATENLCTBAMU, B TOM YUCHE CTUXUMHBIMU SIBNEHUSAMUW, BOEHHBIMU
OENCTBUSAMMW, akTamMm OpraHoB BnacTu. Mpu BO3HUMKHOBEHUN OBCTOATENBCTB Henpeogonumon cunbl CTopoHa AormkHa
B TeyeHue 3 (Tpex) paboumx AHewn B NUCbMeHHOW dopMe npouHdopMupoBaTtb Apyryto CTOPOHY O HEBO3MOXHOCTHM
ncnosnHeHus 06s3aTenbCTB.

8.8. BaHk He HeceT OTBETCTBEHHOCTU MO CMOPaM W pas3HornacusiM, BO3HUKaLWmMm Mexay KnueHTom n onepatopamu

COTOBOW CBSi3V BO BCEX CIyyasiX, KOrAa Cnopbl U pa3HOrnacusi He OTHOCATCA K NpeAocTasnenHuto yenyr baxka.

8.9. baHk ocBoboxgaeTca  OT  WMMYLIECTBEHHOW  OTBETCTBEHHOCTM B Clydae  TexHuMYecknx  cboeB
(oTknoveHVe/noBpexXaeHe JMNeKTPoONUTaHMA 1 ceTen cBA3M, cboum nporpammHoro obecneyeHus u nNpoBeaeHve
pernaMmeHTHbIX (TEeXHMYecKknx) paboT NpOLECCMHroBOro LeHTpa u 6a3bl AaHHbIX baHka, TexHudeckue cbom
B MEXAYHapOAHbIX NNaTexHbIX cucTemax), noenekwve 3a cobon HeBbinonHeHne BaHKOM ycrnoBwi HacTosLero
Horosopa.

8.10. OtBeTcTBEHHOCTb baHka nepen KnveHToM orpaHMumBaeTCcst OOKYMEHTanbHO MOATBEPXAEHHBIM pearnbHbIM
ywepbom, BO3HMKWNM y KnveHTa B pesynbTaTte HenpaBoOMepHbIX AeicTBu unu 6esaencteus baxka, AencTeyowero
npegHaMepeHHo nnm ¢ rpybor HeOCTOPOXKHOCTBLIO. Hi npu Kaknx obctoaTensctBax baHk He HeceT nepen KnueHTom
OTBETCTBEHHOCTb 3a Kakme-nmbo KOCBEHHbIe YObITKM (B TOM Yucne 3a ynyLeHHYo Bbirogy).

9. CPOK IENCTBMUA U NOPAOOK PACTOPXXEHUA JOrOBOPA

9.1. HacTosimin [oroBop cuntaeTcs 3aknodeHHbIM Mexay CTopoHamu ¢ gaThl, onpegeneHHon B M. 2.1 HacTosLwero
Horosopa.

9.2. KnueHT Brpase B OJHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacToAwMi [JoroBop, MUCbMEHHO yBeaomus BaHk
O CBOEM peLleHun.

9.3. KnneHT 0653aH He MeHee YeMm 3a 60 (LecTbaecaT) kaneHgapHbIX AHeW A0 NpeAnonaraemMon AaTbl PacToOpXeHUs
JoroBopa obpaTtntbes B BaHk ¢ 3asiBneHnemM o pactopxeHuun [loroBopa, no oopme, yctaHoBneHHon baHkom, B Buge
OpPUIrMHarnbLHOro 3k3emnnspa, nognucaHHoro KnneHtom cobCTBEHHOPYYHO M MCMOMNHEHHOTO Ha GyMaKHOM HocuTene
W OJHOBPEMEHHO BO3BpatTUTL B baHk Bce pencreywowme KapTbl, BbiMyweHHble B pamkax [orosopa. [Mpwu
HEBbINOMHEHWWN yKa3aHHON 06s3aHHOCTN, OTBETCTBEHHOCTL 3a BCe HebnaronpusiTHele nocneacteus HeceT KnneHT.
Mpwn Hannumm y KnneHta K MOMeHTY 3akpbiTus nocnegHero Cyeta KnueHTa HenmoraweHHOW 3af0IhPKEHHOCTU nepes
BaHkom no [orosopy, B TOM 4ucne no onnate komuccui baxka, aencteme [loroBopa npekpalaeTcs nocrne nosiHoro
noratleHns Takon 3aJ0MKEHHOCTU.

PactopxeHune nnun npekpalueHne [lorosopa ABnseTcs ocHoBaHWeM 3akpblTus Bcex CueToB KnueHTa.

PacTtopxeHne Jorosopa niobov 13 CTOpOH He o3HauvaeT ocBoboxaeHve KnueHTa oT ero o6s13aTenbcTB No paHee
COBEpLUEHHbIM CAenKaM 1 onepauusim, B TOM Yucrne oT HeobxoAMMbIX pacxodoB M BbINNat (nnat, kommuccuin) baxky
B COOTBETCTBMM C Tapmdamm baHka.

Mpn Hanunumm Ha 3akpbiBaemMoM CueTe [AeHEeXHbIX CpeAcTB, OMOKMPOBAHHBIX B COOTBETCTBMM C YCIOBUSMMU
HacTosAwero floroBopa, Ans UCMONHEHNst pacnopsikeHuin no CyeTy, NpuHATbIX BaHkom oT KnneHTta K ncnonHexuo oo
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nonyyvyeHusi 3asBrneHusl o 3akpbiTum CuyeTa, CueT 3akpblBaeTCs MpWM YCNOBWMM MX OTMeHbl KnueHTom, a B crnyyae
HEBO3MOXHOCTW OTMEHbI Takux pacrnopsieHui, CueT 3akpbiBaeTcs nocrne ux ncnonHeHns baxkom.

C momeHTa 3akpbiTs CyeTa OTMeHSIOTCA AnuTenbHble nopydveHuss Knuenta no Cuety, Bank npekpaiwjaet
NMPUHUMATL K UCMOMHEHNIO MNaTexHble MOPYyYEeHUs U UHble pacnopsxeHus KnueHTta, u npekpawaeT 3a4yvcnsaTb Ha
CyeT noctynamoowme AeHexHble CyMMbl, Y BO3BpaLLaeT UX B agpec OTNpaBUTeNs He NO3AHee Criedylowero 3a gHem
nocTynneHus cpeacTs paboyero AHs.

B cnyyae npekpalwienuns pewvicteua [orosopa CpeactBa AocTyna, BblgaHHble B pamkax [loroBopa, obbsasnsTcs
HepencTeutenbHbiMU. CoBeplueHve onepauuin nocpeactsom WMHtepHeT 6aHka, ycnyr « CMC nHdopmupoBaHus»,
«CMC nopy4eHue» n KoHTakT ueHTpa 6rnokupyetcs baHkom.

9.4. PacTopxeHve HacToswero [loroBopa BrneyeT 3a cobOWM npekpalleHWe AeiCTBMS BCEX 3aKMOYEHHbIX B €ro
pamkax [loroBopoB 0 npefocTaBneHuy 6aHKOBCKOro NpoaykTa.

9.5. PactopxeHve oTtgenbHoro [loroBopa o npepocTaBfieHMn 6aHKOBCKOro NPOAYKTa, 3aKMIOYEHHOro B pamkax
HacToswero [loroBopa, He Brie4yeT pacTopxeHwe Hactosiwero [orosopa. [MopsAok pacTopXeHUs OTAENbHOro
[oroBopa o npepoctaBneHnn 6aHKOBCKOro NPOAYKTa, 3aKMiOYEHHOro B paMkax HacTosiwero [loroBopa, onpeaeneH
cooTBeTCTBYOLWMMY [MpunoxeHuamn k HactosLwemy [lorosopy.

9.6. BaHk BnpaBe B OOAHOCTOPOHHEM MOPSAAKE PacTOPrHyTb HactoAwwmin [lorosBop npu oTcyTCcTBUM Y KnuneHTa
aencreytowmx C4eToB.

9.7. BakpblTve CyeTa/-oB 1 Bo3BpaT KnmeHTy octaTtka AeHexHblX cpeacTs co CyeTa/-0B OCYyLLECTBMAETCS B NOPSAKE
W B CPOKW, YCTaHOBMEHHble 3akoHogaTensctBoM P® u [JoroBopom o0 npegoctaBnieHnn 6GaHKOBCKOro MnpoAykTa,
3aKI04YEHHOro B pamkax HacTosLero [lorosopa.

10. 3BAKNMIOYUTENbHBIE NONOXEHUA

10.1. Hacroswwui [OoroBop 6ygeTr perynupoBaTbCsi U TONIKOBATbCA B COOTBETCTBMM C 3aKOHOAATENBLCTBOM
Poccuiickonn ®enepaumun. Bce Bonpocsl, pasHornacusi unu TpeboBaHus, BO3HMKaloWmMe u3 Hactoswero [dorosopa
UNM B CBSA3W C HUM, mopnexaT yperynvpoBaHuio CTopoHamu nyTem neperoBopoB. B cnydyae, ecnu CTOpoHbI He
npuayT K cornaLleHmnio, B3biCKaHne 3ag0rmKeHHOCTH Mo HacToswemMy [loroBopy ocyliecTtensaeTcs no Boeibopy baHka B
cyaebHom nopsgke n/vnu Bo BHecyaebHoM BeccnopHOM nopsiake, MyTeM COBEpPLUEHWS Ha HEM MCMOMHUTENbHOW
Haanucu HoTapuyca, B MOPSiAKe, yCTaHOBNEHHOM 3akoHodaTensctBoM Poccuickon ®epepaumu. Mpu oTCyTCTBMU Ha
[loroBope MCNonNHMTENbLHOW HaANUCKU HOoTapuyca Cropbl U pasHornacus no uckam v 3aseneHnsm baHka nognexar
paccMOTPEHUI0 CyoOM MO MecTy HaxoxzaeHusi TonoeHoro oduca badka (r. Kmpos, yn. lNpeobpaxeHckas, 4.4) B
MepBomarickom pavioHHoM cyge r. Kuposa, nubo (ecnu cymma Tpe6oBaHuin He npesbiwaet 50 000 pybnen) y
MwupoBoro cyabu cynebHoro ydyactka Ne 72 lMepsomarickoro panoHa r. Knposa. Cnopbl 1 pasHornacusi no uckam
n 3asBneHusaM KnueHTa nognexaTt pacCMOTPEHMIO MO MecTy HaxoxaeHusi FonosHoro odwmca badka (r. Kupos, yn.
MpeobpaxeHckas, a. 4) B NepBomanckom parioHHOM cyae r. Kuposa, nubo (ecnu cymma TpeboBaHuin He npesblluaeT
50 000 py6neit) y Muposoro cyabu cynebHoro yyactka Ne 72 Nepsomanckoro paoHa r. Kuposa.

10.2. Yctynka KnneHtom cBoux npaB 1 06a3aHHOCTEN No HacToswemy [JoroBopy He MOXeT ObiTb ocyliecTerneHa 6e3
npeaBapuTenbHOro MMCbMEHHOMO cornacus baHka.

10.3. CTOpOHbI NpMU3HAT MCNOMb3yeMble UMK NO HacTosweMy [JoroBopy cUCTEMbI TENEKOMMYHUKaLuA, 06paboTkm
W XpaHeHUst MHgopMauMM JOCTaTOuHbIMKM Anst obecrnedyeHuss HagexXHon u adpdekTBHONM paboTbl npu npueme,
nepegadye, o6paboTke W xpaHeHWM UWHOPMaLuW, acuctemy 3awnTbl UHPOpMauumu, obecneunBaioLLyto
pasrpaHuyeHne goctyna, wndpoBaHue, hopMUpoBaHNe 1M NPOBEPKY noannHHocTu Cpeacts JocTyna AOCTaTOYHOWN
ANs 3almMTbl OT HECaHKUMOHMPOBAHHOIO AO0CTyna, NOATBEPXOEHUA aBTOPCTBa W MOAMMHHOCTU MHopMauuun,
copepallencs B nony4yaembiX ANEKTPOHHbIX AOKYMEHTa, U pa3bopa KOHIMKTHBIX CUTYaLuii.

10.4. MopTBepxaeHnem VaeHtndurkaumm n AyteHtudmkauum KnveHta npm ncnonb3oBaHum ycnyrm KoHTakT-LeHTpa,
ABMAIOTCA ayaMo3anucy 1 SMNeKTPOHHbIE AOKYMEHTbl (3MEKTPOHHbIE >XypHarbl, 3MEeKTPOHHbIE MPOTOKOMbI W T.4.),
XpaHsilwmecs B baHke. Ayauosanmcb 1 3NeKTPOHHbIE JOKYMEHTbI (3MEKTPOHHbBIE XKYpHarbl, 3NEKTPOHHbIE NPOTOKOSbI
M T.N.) npegocTtaensaTcAd baHKOM B kayecTBe MNOATBEPXKAAMOLWMX [AOKYMEHTOB MpU PaCCMOTPEHWUM CMOPHbIX
CcuTyauui, B TOM Yncne B cyae (Npy HanM4mm TeXHUYECKOW BO3MOXHOCTH).

10.5. CTopoHbI Npu3HaoT cnocobbl 3awmuTbl MHOpMaLMK, ucnonb3yemble Npu nogknodeHun KnueHTa k ycnyram
BaHka, nepepade KnumeHnty CpenctB poctyna v Npyv OCYLLECTBNEHUM OOMEHA SMEKTPOHHLIMWU [AOKyMEHTaMu
C ucnonb3oBaHneMm ycryrm KoOHTaKT-ueHTpa, npeAHasHayeHHbIM ANnd  yganeHHoro obcnyxuBanuns KnuveHTa,
AOCTaTOYHbIMW ANS 3alWThbl OT HECaHKUMOHMPOBAHHOIO OOCTyna K 3TMM cucTeMam, MOATBEPXOEHMSA aBTopcTBa
W MOAJIMHHOCTMN 9NEKTPOHHBIX AOKYMEHTOB.

10.6. CTOpOHbI MPM3HAKOT B Ka4eCTBe €OUHOW LiKanbl BpeMeHn mockoBckoe Bpemsi (GMT + 03:00) un o6a3ytoTca
NnoaaepXnBaTb CUCTEMHOE BPEMSI CBOMX annapaTtHbliX CpeacTB, MCNonb3yeMbix Ans paboTbl ¢ ycnyroh KoHTakT-
LEHTPOM C TOYHOCTbIO A0 5 (nNsiTn) MUHYT. Mpy 3TOM onpefensiolyMM BpPEMEHEM SIBMSIETCS TeKyllee BpeMsi Mo
CMCTEMHBIM YacaMm annapaTHbIX cpeacTB baHka.

10.7. Bce nucbMa, YBEAOMIIEHWS, W3BELLEHUS U MHble cooblieHns (aanee — «CoobLieHnsi») HanpasnsioTcs
CtopoHamu apyr opyry B MMCbMEHHOW hopmMe B COOTBETCTBUM C pekBuamTamm KnmeHTa, ykazaHHbIMY B 3asBneHnu-
AHkeTe/3aaBneHnn/MiHonBuayanbHbiXx  ycnosusx  kpegutoBanusi/  Ankete KnuenTa, w pekBuantamm bawka,
yKasaHHbIMU B pa3gene 11 HacToswero [lorosopa.

10.8. baHk HanpaensaeT CoobueHns KnmeHTy ogHUM u3 criegyroLimx crnocoooB:

10.8.1. N0 3MEKTPOHHOM MOYTE — CUUTAETCA Mony4veHHbIM KnvneHTom B Aaty otnpasneHnss CoobLleHuns, ykasaHHyo
B 3MEKTPOHHOM npoTokone nepegayn CoobLueHUst (B SNEKTPOHHOM BUAE);

10.8.2. 4epe3 oTAeneHUs MOYTOBOW CBSI3M 3aKa3HbIM MUCbMOM — CYMTAETCs MNornyyYeHHbIM KnueHTom B aaty,
yKasaHHyl B yBeAOMIEHUM o BpyveHun CoobLleHus C 3akas3HbiM nucbMoM, Nnnbo Tenerpammbl. CoobLueHus
HanpaensTCA MO NocnegHeMy M3BEeCTHOMY BaHky nouToBOMY agpecy, U CYATaKTCA OOCTaBMEHHBIMU, AaXe eCnn
KnueHT no aTomy agpecy 6ornee He NPOXUBAET;

10.8.3. 4epe3 OTAENEHUs MOYTOBOM CBA3M MPOCTBIM MUCBMOM — CYMTaETCs OTnpaBneHHbIM KnveHnTy B gary,

18



yKa3aHHylo ornepaTopoM MOYTOBOW CBSA3N B peecTpe nepedadn koppecnoHgeHumn. lMucbMo HanpasnsieTcs Mo
nocriegHeMy m3sBecTHoMy BaHKy mouTOoBOMY agpecy, u cuuTaeTcs AOCTaBfeHHbIM, Aaxe ecnu KnueHT no atomy
agpecy 6onee He NpPoOXuBaeT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHnn — cuymtaetca nonyyeHHsIM KnveHToM B AaTy BPYYeHWs, yKa3aHHYHo
B BymaxkHoM ak3emnnsipe CoolLeHuns;

10.8.5. nytem HanpasneHus CMC-coobuweHus Ha Homep TenedoHa coToBol cBsA3W KnueHTa — cuuTaetcs
nonyyeHHslM KnueHtom B aaty otnpasneHns CMC-coobLueHns, OTpaxeHHYHo B 3reKTPOHHOM oT4yeTe baHka.

11. AIPEC U PEKBU3UTbI BAHKA

MAO «Hopswuk BaHk»

610000, r. Kupos, yn. lNpeobpaxeHckas, 4. 4,

kop/c4eT 30101810300000000728 B OtneneHumn no Kuposckorn obnactu Bonro-BsaTtckoro 'Y
LB PO

BUK — 043304728;

MNHH — 4346001485, OI'PH — 1024300004739.
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lMpunoxxeHue Ne 1
k [Jocoeopy o koMmniieKCHOM 6aHKO8CKOM

obcnyxueaHuu ¢husuyecKkux auy,
e [NAO «Hopeuk BaHk»

MNMpaBuna npepoctaBneHus Knuentam ycnyru «lMoctosiHHoe nopyyeHue» B NAO «HopBuk BaHk»

1.1. Hactoswwme lNpasuna npepoctasnenus KnueHtam ycnyrn «loctosHHoe nopyyerue» B MAO «Hopsuk BaHk»
(manee no Tekcty — [lpasBuna), Tapudbl/3aseneHne Ha nogknodeHnn ycnyrm «lNocTosiHHOe nopyyYeHue»
M KoMnnekcHoe 6GaHKoBCckoe obcnyxuBaHne npusHaTcs [oroBopom O npegocTaBneHnn ycnyrn «locTosiHHOe
nopyyYeHne» U1 ABMAAIOTCA HEeOTbeMNEMON 4YacTblo [loroBopa O KOMMSIEKCHOM GaHKOBCKOM  OBCHyXuBaHWUM
PM3nYECKNX NnL.

1.2. Bce, 4tOo He onpegerneHo [oroBopoM O rnpefocTtasreHmn ycnyrm «[locTosiHHOe nopyyeHue», perynupyetcs
3akoHopaTenbcTBOM Poccuickon ®efepaumm n 6aHKOBCKUMW Npasunamu.

[oroBop o npegocTtasneHun ycnyr «loCTOSAHHOE MOpyYeHMe» CYUTAETCH 3aKkMYEHHbIM C MOMEHTa MNPUHATUS
BaHkom ot KnuenTa 3aaBneHusa Ha nogknioyveHve ycnyrn «NocTosHHoe nopyyeHue» n KoMnrnekcHoe 6aHKoBCKoe
obcnyxunBaHue.

2. OBLLUME NMOJNOXEHUA

2.1. baxk npegoctaBnseT KnueHTty ycnyry «locTosgHHOe nopyyeHue» npu Hanuymm y KnneHta OTKpbITOrO TeKyLero
Cueta (ans npoBegeHusa MOU3NYECKMM NMLOM Onepauui C UCMOMb3oBaHNEM MexayHapoAHbIX GaHKOBCKMX kapT) 3a
UCKMIOYEHNEM CYETOB, OTKPbITLIX 4NA NPOBEAEHNS OnepaLuii C NCNoMNb30BaHMEM MEXAYHapoaHbIX 6aHKOBCKUX KapT,
K KOTOPbIM YCTAHOBIEH KPEAUTHBIN NIMMUT).

C momeHTa 3akntoyeHus [orosopa o npegoctaBneHun ycnyrn «llocTtosiHHoe nopyyeHme» baHk npepgocTtaBnser
ycnyry «[lloctosiHHoe nopyyeHne» Kk CueTy KnuveHTa, ykasaHHOro B 3asiBMEHWM Ha MOAKIIOYEHVEe  YCryru
«[ocTosiHHOE MopyYeHne» 1 KoMnnekcHoe 6aHkoBckoe obcnyxunBaHue.

KnveHT/ 3akoHHbIN npedcTaBuTenb MOATBEPXOAeT, YTO Ha MOMEHT 3akntodeHus [loroBopa O npedocTaBieHun
ycnyrun «locTtosiHHOe nopyyeHne» o3HakoMneH ¢ Tapudamu baxka.

3aKkoHHbIN NpegcTaButens KnveHTta, ABNAOLIErocs HEeCOBEPLUEHHONETHUM nMLOM, 06A3yeTcs CamMOCTOATENbHO
03HaKOMMTBCA W O3HAKOMWTb HecoBeplueHHoneTHee nuuo ¢ [paBunamu npegocTasneHus KnveHtam ycnyru
«MocToaHHOe nopyyeHue» B NMAO «Hopsuk BaHk», Tapudamu baHka n B cnydyae Heo6XxoAMMOCTH 3anpocuTb U/unm
AaTb COOTBETCTBYHOLLME PA3bACHEHNS.

3. COOEPXAHME YCINYTU

3.1. Ycnyra «[ocTtosHHOe nopyyeHue» (aanee — Ycnyra) — nepyvognyecknin nepesos AeHEXHbIX CPeAcTB B aapec
nonyyatenen nnatexen no pekesusutam, npegoctaBneHHbiM KnueHtom co CuyeTta KnmeHTa Ha OCHOBaHuWM ero
nopy4eHus. MonyyaTtenem nnarexen MOXeT 6bITb ropnanyeckoe nMUo/MHANBUAYanbHbIA
npeanpvHMMaTens/dusnyeckoe nuuo, y KOTOPoro OTKpbIT/-bl cyeT/-a B baHke.

3.2. KnueHT onnauusaeT Ycnyry B cootBeTcTBUM ¢ Tapndamu baxka.

3.3. Bce nnatexu B agpec nonyyartenen nnatexen (nanee — «Mnatex») ocylectenstorcs B Banote PP umno
CueTtam, oTKpbITbIM, B BaHke B Bantote PO.

3.4. Onnata lNMnaTexen oCyWweCcTBNAETCA C TeKywWwux c4eToB puanyeckux nuy. baHk B onpegeneHHbin KnveHTom
B 3asBrneHnnM Ha nogknioyeHne ycnyrm «[locTosHHOe nopy4YeHve» W KoMMnekcHoe 6aHkoBckoe obcnyxunsaHue
nepuoa BpeMeHu hopMmnpyeT nnaTexxHoe nopyyeHve.

3.5. MNpeaycmoTpeHHble MNpasunaMmu onepaummn coBepLIaloTcs Npy YCrnoBuy NPOBEAEHNS UX C YYETOM A0MYCTUMOCTH
B COOTBETCTBUM C TpeboBaHuAMM [OeNcTByloLWero 3akoHodaTenbctBa Poccuiickon Pepepaumm 1 HAaCTOALWMMM
MpaBunamu, npu Hannumm Ha CuyeTe KnueHTa AeHexHbIX CPeAcTB B obbeme, [OCTAaTOMHOM AN MPOBeAeHWs
lMnaTexa n B3uMaHuA nnaTtbl 3a NpeoCTaBNeHHYI0 Ycnyry.

3.6. KnneHT 065a3aH ob6ecneunTb Hanuume Ha CyeTe OeHEeXHbIX CPeACTB, AOCTATOYHbIX AN npoBedeHus MNnaTtexa
W B3VMaHusi NnaTbl 3@ NPeAOCTaBMNeHHyo Yenyry.

3.7. MNpwn HegocTaTke AEHEXHbIX CPEACTB UM UX OTCyTCTBUM Ha CueTe KnneHTa gnsa onnatbl MNMnartexa w/vunmn nnatbl
3a Ycnyry, nonHas nnv YactnyHas onnara [narexa B Tekywem nepvoge He npovM3BOAUTCS.

BaHk ocyuiecTBnseT onnaty lNnartexa co cregylowero nepuoaa, yCcTaHoOBMEHHOro 3asiBeHneM Ha NOAKMoYeHne
ycnyrn «lMocTosiHHOEe nopy4veHne» u KommnekcHoe 6aHkoBckoe obcnyxuBaHue npu Hanudum Ha Cuete KnwueHta
CYMMbl [EHEeXHbIX CpeAcTB, AOCTATOMHOW ANA npoBefeHus [natexa v B3MMaHus nnaTbl 3a NpeaocTaBreHHYIo
Yenyry.

3.8. MNopyyeHne Knnenta npuHumaeTcs baHkom nyTtem nepegayn B bank KnneHTOM nv4HO 3anonHeHHOro
W MOOMWCaHHOTO Haanexawum obpasom 3asBneHus Ha nogknioyveHve ycnyrn  «locTosHHOE nopyyeHue»
n KomnnekcHoe 6GaHKkoBckoe obcnyxuBaHve. B 3agBneHun Ha nopknodeHne ycnyrn «locTosiHHOEe nopy4YeHue»
n komnnekcHoe 6GaHkoBckoe obGcnyxuBaHve KnveHT ykasbiBaeT nonyyatens [natexa, pekBu3uTbl nomydaTtens
MnaTexa, nepnognyHocTb MNnaTtexa v 1.4.

CpoKk [JencTBusi nopyyeHuss ykasbiBaeTcs B 3asBNeHUM Ha noaknodeHne ycnyrn «[locTosiHHoe nopydeHne»
1 KoMnnekcHoe H6aHkoBckoe obcnyxuBaHue.

3.9. VcnonHeHne BaHkom nopyuyenuit KnueHta, ocywecTBnsietcss B paboyee Bpems BaHka, npyu aTom pabounmm
AHAMKM  BaHka cuuTaloTcs  OHWM  C MOHEeAEenbHWKa NO  NATHULY, He BKOYas BbIXOAHbIE U NPasgHUYHbIE.
HencnonHeHHble B yKa3aHHbI MPOMEXYTOK BpeMeHW pacrnopsbkeHus KnveHTta, nognexaTr WCMOMHEHWo
B Gnvkanwmni paboumn aeHb baHka.
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3.10. B cnyyae Hep[oCTaTOMHOCTW AeHeXHbIX cpedcTB Ha CueTe KnueHTta ans npoBefdeHust odepegHoro lMnatexa
1 B3UMaHWa nnaTbl 3a NnpegocTaBneHHyo Yenyry baxk 3a 3 (Tpu) kaneHgapHbIX AHA 40 OCYLLECTBIIEHNS YKa3aHHOro
Mnatexa ysegomnseT KnmeHTa nyTeM HanpasreHUs CMC-COOBLLEHNS O HEAOCTaTOMHOCTU AEHEXHbIX CPeAcTB Ans
okasaHusa Ycnyru.

3.11. B cniy4ae BO3HVKHOBEHUSI 06CTOSATENLCTB HENPEOAONMMON CUMbl, K KOTOPbIM OTHOCHATCH CTUXWIHbIE GeacTBuS,
aBapwuu, noxapsl, MmaccoBble 6ecnopsgkun, 3a6acToBku, peBONIOLIMKN, BOEHHbIE AENCTBUSA, NPOTUBOMpPAaBHbIE AENCTBUSA
TPeTbMX NuL, BCTYNMEHWE B CUMY 3aKOHOAATEmNbHbIX aKTOB, NPaBUTENbLCTBEHHLIX NOCTAaHOBNEHNIN N pacnopsXXeHnn
rocyapCTBEHHbIX OpraHoB, MNPSIMO WM KOCBEHHO 3anpeLluarlinx Wnm MpensaTCTBYIOWNX OCYLUECTBIEHNIO
CtopoHamn cBonX OyHKUMI Mo HacToAwmM MpaBunam, n nHbix 0BCTOATENBCTB, HE 3aBUCALLMX OT BONEU3bABIEHUS
CtopoH, CTOpoHbl no HacTtoAwmMm [IpasBunam ocBoOOXOAOTCA OT OTBETCTBEHHOCTM 3@ HEWCNONHEeHWe unu
HeHaanexatliee cnonHeHne B3sTbIX Ha cebs oba3aTensCTB.

3.12. MakcumanbHass cymma, OTnpasfsemas B agpec OAHOro monyyartens nnatexen, KoTopbi obcnyxusaeTcs
B baHke, ogHum [lMnaTtexom (BHyTpubaHKOBCKOe nepeuucrnieHne), He MoxeT ObiTb 6onee 100000 (cTo ThICAY)
pybnen.

3.13. MakcumanbHOe KOnM4ecTBO MnnaTtexen B agpec ogHoro nonydartens KnueHtom He 6onee opHoro [natexa
B [€Hb.

3.14. Onnata Bo3HarpaxaeHua baHka 3a Ycnyry u onnata lnatexa npov3BoauTcs U3 COBCTBEHHBLIX OEHEXHbIX
cpeacts KnueHTa, Haxogsawmxca Ha CueTe, K KOTOPOMY NOAKMOYeHa Ycnyra.

4. NPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbIMOSIHEHNE UMM HeHaanexalee BbiNoMHeHne obssaTenscTB Mo HacToswmm lpasunam, BMHOBHas
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUMM 3akoHoA4aTenbcTBoM Poccuiickon ®egepaunm.
4.2. BaHk 06sa3yeTCA:

4.2.1. MNpuHMMaTL K UCNOMHEHWIO mocTynuBlwne oT KnueHTa nopy4yeHus, odopmMrneHHble W nepegaHHble B baHk
B cooTBeTcTBMM C [paBunamn, 3asBneHnem Ha nogknioyveHne ycnyrm «ocTosHHOe MopyyYeHue» W KOMMMEeKCHoe
6aHkoBCKkoe obcnyxuBaHue.

4.2.2. He wcnonHaTb noctynuelume OT KnueHTa nopyveHns, OgOpMIEHHbIe C HapylieHvem TpeboBaHui
OENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon deaepaunn, HopmaTUBHbBIX 4OKyMeHTOB baHka Poccun n Hactoawmx
Mpaswn n Jorosopa.

4.2.3. Mo TpeboBaHuio KrnueHTa B TeyeHue 2 (OByx) paboymx [OHEN C MOMEHTa Modayn COOTBETCTBYHLLErO
3anBrieHusi, npeactasuTe KnmeHTy AoKymeHT, nogTBepxgawoowmin onnaty [NnaTtexa. lNMnata 3a npegocTaBneHve
yKa3aHHOro/-bIX 4OKYMeHTa/-0B B3umaeTcs cornacHo Tapudam baHka.

4.3. BaHK meeT nNpaBo:

4.3.1. TpekpaTnTb npegocTaBneHve Ycnyrm B criydae Hapywenus KnueHTom cBovx 0653aTensctsB, MPUHATBLIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomnenus KnueHta, 4To He BrneyeT 3a cobon npekpaieHne obasatenscrs
KnuneHta no Bo3ameweHnto baHky nmaTbl 3a npegocTtaBneHve YCnyrv, BO3HUKLIEN MO AaTy npekpaweHus
npegocTaBneHns Ycnyru.

4.3.2. [TlpekpatuTb npepocTaBneHve YcCryru U coBeplleHne onepauun, npegycMoTpeHHbIXx [pasunamu,
C HanpasneHnem KnneHTy COOTBETCTBYIOLWEro YBEAOMIEHMWS, B Crydae HeAQoCTaTOMHOCTW CPEeACTB Ha cyeTe
KnveHTa Ha MOMEHT cnucaHnsa nnathl, ykazaHHOW B HacTosAwmx MNpaBunax, 4o NOSHOro ee NorallueHus.

4.3.3. OTkasatb KnueHTy B ocyuiecTBreHum Nnatexa B cnyvasx, ycTaHOBMNeHHbIMK [paBunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTB 3a:

4.4.1. YperynupoBaHvne npeTeH3un KnueHTa c nonyyatensamu nnatexewn, PeKBM3WTbl, KOTOPbIX MpeacTaBreHbl
KnneHTtom, no Bonpocam He060CHOBaAHHOIO NePEeYNCreHnss AEHEXHbIX CPEACTB Ha MX cyeTa no BuHe KnunenTa.

4.4.2. HEBO3MOXHOCTb MPeAoCcTaBneHns Ycnyrm no HesaBucswmm oT baHka obcTosaTenscTeam;

4.4.3. 3a ocyllecTBneHWe onepauuin 3a npegenamum f[eecrocobHocTn, B crnyyae ecnu KnuneHTom siBnsieTcs
HecoBepLUeHHoNeTHee NnLo;

4.5. KnneHT 06s3yeTcsa:

4.5.1. CobntogaTb ycrnosus npegoctasneHns bankom Ycnyru.

4.5.2. YnnauvBatb BaHky nnatbl, B TOM 4ucrie BO3HMKWME A0 AaTbl NpekpalleHus npenocTaBneHns Ycnyru, 3a
npepocTaeneHne Ycnyr B nopsgke n pasvepe, yctaHoBneHHbimu MNpasunamn n Tapudamm banka.

4.5.3. CaMOCTOSTENbLHO YperynupoBaTtb NPETEH3NN C NonyyaTenamu nnaTexemn, peKBM3nTbl, KOTOPbIX MPeACTaBMNEHbI
KnueHtom, no BonpocaMm He0OH6OCHOBAHHOIO NEPEYMCreHns nnaTexen B ux agpec.

4.5.4. KnueHT, a B cnyyae ecnu KnveHToMm siBNSieTCS HECOBEPLUEHHOMETHee NULO U ero 3akoHHbIV NpeacTaBuTenb,
HeceT OTBETCTBEHHOCTb 3a CoAepXaHue MopydeHun, nepefdaHHbix B baHk myTem npefctaBneHus 3asiBneHus Ha
nopkmntoyeHne ycnyrn «ocTosiHHOe nopyyeHne» 1 KoMnnekcHoe 6aHKoBCkoe obcnyxunBaHwue.

4.6. KnueHT umeeT npaBo:

4.6.1. Bcnyyae BO3HMKHOBEHMS Yy KnveHTa npeTeH3ui, CBSA3aHHbIX C MNPUHATUEM WNW  HENPUHATMEM  W/Wnn
WCMOSTHEHUEM WITN HEVCTIOMHEHNEM MOPYYEHWS, HanpaBuTb B BaHk MOTMBMPOBaHHYIO MUCBMEHHYIO NpeTeH3nto. baHk
paccmatpuBaeT npeTeH3unm KnueHTOB B TeYeHMe OfHOro Mecdua c aatbl nonyveHus npeteHsvun. [pu
HEBO3MOXHOCTW pa3peLLeHns pa3HOrnacuin cnopbl pacCMaTpMBaOTCH B YCTAHOBIIEHHOM 3aKOHOM NOpsaKe.

4.6.2. MonyyaTe oT baHka KonNuM NNaTeXHbIX AOKYMEHTOB Ha OyMaXkHOM HOocuTene no onepauusiv, CBA3aHHbIM
C nepeyncneHnemM nnaTexen B agpec nornydvatenen nnatexen, PekBU3WTbI, KOTOPbIX NpeacTaBneHbl KnveHTtowm,
B COOTBETCTBMM C Tapudamn baHka.

5. NOPAOOK NMNOAOKNMIOYEHUA, OTKIMIOYEHUA YCITYTU
5.1. lopaknioveHne Ycnyrn npousBoaMTCA Ha OCHOBaHUWM 3asiBNeHus o npegoctasneHnn ycnyrm «lloctosiHHoe
nopy4eHne» 1 KomnnekcHoe 6aHkoBCckoe obcnyxmBaHue.
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OtkntodeHne Ycnyrm  npoussogutcs  CotpygHukom B OTaeneHun bBaHka Ha  OCHOBaHUM — JOKYMEHTA,
yAocToBepstoLLero nMYHocTb KnnenTta, n 3assnexHus.

5.2. OTknoveHne Ycnyrn npovs3BOoAaMTCS He nosgHee crnepywouwiero pabodvero gHA co AHA npvema oT KnuveHta
3asaBneHus.

5.3. MNpu npekpaLyeHnn okaszaHus Ycnyrm yaepxaHHas exemecsyHas aboHeHTCKas nnaTta BO3BpaTy He MOANEXUT.
5.4.Ycnyra MoxeT 6bITb OTKMIOYEHa Ha ocHoBaHUW 3asaBreHus KnveHTa.

5.7. Ycnyra He nofgknioyaeTcs B criydae OTCyTCTBUS Ha CueTe AeHexXHbIX CPeacTB, HeobxoaumbiX AN onnatbl
exxemecs4Hon aboHeHTCKoM nNnaTbl.

5.8. Bcnyyae 3akpbiTua cyeta KnueHTa, € KOTOPOro Mpov3BOAMUTCA crnucaHwe nnatbl 3a Ycnyrm banka, w/vunn
3aKpbITUS1 BCEX CYETOB, NO KOTOPbIM NpegocTasnseTca Ycnyra, baHk npekpalwaeT npegoctasneHne Ycnyru, 6e3
yBegomnenns Knuenra.

5.9. baHK BnpaBe OCYyLECTBNATbL aBTOMaTM4eckoe OTkMoveHne Ycnyrn y KnueHTta, B cnyyae 3akpbitua CuyeTa
KnueHTa u/vnu 3akpbitus Cyeta NonyyaTensa nnatexa, ecnu Cuet KnueHta/llonyyatens nnatexa oTkpbIT B baHke.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnueHTta 6e3 JONONMHUTENbHOMO/-bIX PacrnopsiKeHus/-uii (3apaHee AaHHbIN akuenT)
co cyeta KnveHTa, HOMEp KOTOpPOro ykasaH B 3asBneHun o nopknoyeHun ycnyrn «[locTosiHHOe nopy4qeHune»
1 komnnekcHoe 6aHkoBckoe obcnyxuBaHue, cnegyowme nnatol (Mpu ux Hanuymmu B Tapudax baxka):

6.1.2. pasoBas nnaTta (Npu ee Hanuuum B Tapudax baHka) 3a nogknioveHve K Ycnyre — B3umaeTtca baHkom
B COOTBETCTBMM C Tapudamu baHka eaMHoOBpeMeHHO B AeHb Havana npegocTasnexHvs Yenyru;

6.1.3. exemecavHas aboHeHTckas nnarta (npy ee Hanuumu B Tapudax baHka) 3a npepgocTtaeneHue Ycnyru
B3umaeTcs baHkoM B cooTBeTCTBUMM C Hactoswmmu [paBunamu u Tapudamm bBaHka, B KOTOpbIX onpeneneHa
nepuoanYHOCTb ynnaTbl 4aHHOW NNnaTol.

6.1.4. nnaTa 3a Kaxapli NnpoBeAeHHbIN nnaTtex Knuenta (npu ee Hanvuumn B Tapudax baHka) B agpec nonyyartens
nnatexen — B3umaeTcd baHkom B cooTBeTCTBMM C Hactoswmmun [lpaBunamu u Tapudamn baHka, B KOTOPbIX
onpegeneHa NepMoguYHoOCTb ynnaTbl AaHHOW NnaThl.

7. MIPOYUE YCNnoBuUA

7.1. NoGble naMeHeHUss uunu pononHeHus B Mpaeuna umnu Tapudbl ¢ MOMEHTa BCTYMEHUA UX B CUIY paBHO
pacnpoCcTpaHsIloTCsl Ha BCEX Nomnb3yomxcs Ycnyro KnueHTOB, B TOM 4Yucre Ha Tex, KTO Hayan nonb3oBaTbes
Ycnyroi paHee fatbl BCTYMNEHUS COOTBETCTBYHIOLLETO U3MEHEHUS B CUIY.

7.2. Bcnyyae BO3HWKHOBEHUsS BOMPOCOB, CMOPOB O pa3Mepe, HasHayeHuu nnatexa, KnueHT obpalyaetcs
K HeMnocpeACcTBEHHOMY nonyyatesnto nnartexa.
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lMpunoxeHue Ne 2

k [Jocoeopy o KkoMmniieKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckux nuy,

e [NAO «Hopeuk BaHk»

O6Lwme ycnoBusa oTKpbITUA U 06cnyxmBaHua 6aHkoBckoro CyeTta
(ansa npoBeageHUs (hM3NYECKMM NULLOM onepaLuii ¢ UCNOJIb30BaHUEM MeXAYHapoAHbIX
6aHKOBCKUX KapT)
B MAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus no TekyLemy cyeTy ANA onepauuin ¢ UCNoNib30BaHMEM 6aHKOBCKUX
KapT»)

1.1. Hactoswme O6wme ycnoeust no Tekywemy cyeTy AN onepauyi C UCMOMb3oBaHWeM OGaHKOBCKMX KapT,
Tapudbl/TapudHein nnax u 3asenexune/3asBneHne-aHketa/lHaBNAYyanbHbIE YCNOBUST KPeOUTOBAHUS NPU3HAKOTCS
[oroBopoM GaHKOBCKOro c4yeTa, SBMSKTCA HeoTbemyieMon 4vacTbio [doroBopa, onpenenstoT MopsifoK OTKPbITUS
n obcnyxmBaHns TeKyLlero cyeta Angd onepaumin ¢ NCNonb30BaHMEM MEXAyHapOaHbIX OaHKOBCKMX KapT.

1.2. Bce, 4TO He onpegeneHo Hactoswum [oroBopoM 6aHKOBCKOrO cyeTa, perynvpyetcsi 3akOHOAATenbCTBOM
Poccuiickon ®enepauunm n 6aHKOBCKMMU NpaBuiamm.

1.3. [JeHexHble cpeacTtBa, pa3melleHHble KnueHTom Ha cuyeTe B baHke, BknYas HauMcreHHble Ha OcTaTku
NpOLEHTHI, 3acTpaxoBaHbl B NOpsAKe, pasmepax M Ha yCnoBusX, YCTAHOBMEHHbLIX 3akoHogaTenscTBoM Poccuiickoin
degepauun.

1.4. JoroBop 6aHKOBCKOrO cYeTa CYNTAETCS 3aKMOYEHHBIM MEXAY CTOPOHAMM:

1.4.1. c MmomeHTa oTKpbITUA BaHkom KnueHTy Tekyliero cyeta Ans onepauuii ¢ UCNOMb30BaHNEM MeXOyHapOAHbIX
6aHKOBCKMX KapT.

1.4.2. ¢ MmoMeHTa nonyyeHus baHkom noanucaHHbix KnveHtom NHouBMayanbHbIX YCIOBUIA KpeAUTOBaHUSA.

1.5. 3akoHHbIN NpeacTaBuTens KnneHta, ABNAOWErocs HeCOBEPLLUEHHONETHNM NULIOM, 06A3yeTCH CaMOCTOSATENbHO
03HaKOMMTbCA Y 03HAKOMUTb HecoBepLueHHoneTHee nuuo ¢ O6wumn ycnosmuamm no TekyluemMy cHeTy Ans onepaumn
C ucnonb3oBaHMeM OaHKOBCKUX kapT, Tapudamm baHka M B crnydyae HeobGXooMMOCTU 3anpocutb W/vnu gatb
COOTBETCTBYIOLLMNE PA3bACHEHUSI.

2. TEPMWHbI U ONPEAENEHUA

2.1. CyeT — TeKyLmi c4eT, oTkpbiBaemblt Bankom Knuenty ana nposegeHus Onepauumii ¢ ucnons3osaHvem KapTbl.
2.2. Kapta— wmexgyHapogHas/-ble 6GaHKkoBcKas/-ue KapTa/-bl COOTBETCTBYHLIEN MMATEXHON  CUCTEMBI,
BbljaBaemMasi/-ble baHkom B nonb3oBaHne Ha ocHoBaHuW [JoroBopa 6aHKOBCKOro cyeTa.

2.3. Onepauun — npousBoaumMble C MUcnornb3oBaHneM KapTbl onnata TtoBapoB (pabot, ycnyr) nubo nonyyeHue
HanW4YHbIX LEHEXHbIX CPEACTB B BaHkoMaTe unm B NyHKTE Bblgavn Hanu4yHbix geHexHbix cpeacts (MBH).

2.4. OsepgpadT — cymma npefoctaBneHHoro baHkom kpeauTa npu HeJOCTaTOMHOCTU UM OTCYTCTBUM OEHEXHbIX
cpeactB Ha Cuete. KpegutoBaHne baHkoM cyeTa KnuveHTa ocyllecTBnseTcs npu ycTaHOBMEHHOM Jlumute
OBepgpadTa.

2.5. Jlumut OBepapadpTa — YCTaHOBNEHHas B COOTBETCTBMM C [JOroBopom OaHKOBCKOro cyeta U TapudHbIM
nnaHom/Tapudom/YBegomneHneMm 06 NHAMBUAYyanbHbIX YCIOBUAX KPEAMTOBAHUS MakCUMaribHas CyMma AEeHEXHbIX
cpencTB, B Npefenax KoTopow OCyLLeCTBNSeTCS oBepapadTHOe KpeavMToBaHue cyeTa (T.e. MakcumarnbHas cymma,
Ha KOTOpY MOXeT ObITb NpoBeAeHa onepauus).

2.6. Kapta ¢ KpegntHeim numutom/Niummntom «OBepapadT» — mexayHapoaHast 6aHkoBckasi kapTa, Bblnyckaemas
Anst pmanyeckoro nuua, k kotopon yctaHosneH KpeautHein Jiumut/NMumnt «OBepapadT» ¢ onpegeneHHbIM CpOKOM
JencTBusl, B pamkax [loroBopa 06 ycTaHOBReHuu KpeautHoro numuta/[oroBopa 06 yCTaHOBNEHWU KpeauTHOro
nMMuTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIn  kKpeauTy»/[oroBopa
0 npefgocTaBneHnn kpeguta B popme «OBepgpadT».

2.7. Kpeant — vactb KpegutHoro numuta/llummuta OBepapadT, npeaoctaBneHHoro Knmexry.

2.8. Cpok pewvicteua Osepapadta — nepuog Bpemeru oT [atel npegoctaeneHns Osepapadpta 4O MOMEHTa ero
MOJHOro MoraweHns no YyactsM (B paccpouky) B coctaBe MunHMMarnbHbIX NRaTtexen nnn 4OCPOYHO, YCTAHOBIEHHbIN
Tapudamu/lporpammoit kpeguToBaHus baHka/IHOMBMAyanbHLIMY YCNOBUSAMW KPEAUTOBaHWS.

2.9. MakcumanbHbIi HenpepbIBHbIA CPOK HanmuuuMsa 3a40MKEHHOCTM NO MOoralleHuo Kaxaoro osepgpadra —
yCcTaHaBnMBaeTcs B COOTBETCTBMU C Tapudamn/NHanBuayanbHbIMU YCIOBUAMN KPEANTOBAHUS.

2.10. Cron-nuct — cnucok KapT, ¢ ucnonb3oBaHnem koTopbix Onepaumm NnpoBoANTLCS HE OOIDKHbI.

2.11. PacyeTHbI Nepuoad — OAMH rof, UcYMcnaembl ¢ Mecsua, cnegyoulero 3a MecsueM, B KOTOPOM 3akniodeH
[oroBop 6aHKOBCKOro cyeTa.

2.12. MNepuogudecknin nepeso — nepeBoa, pasMmep KOTOPOro onpeaeneH n3 pacyeta 3a onpegeneHHoli PacyeTHbIn
nepvog.

2.13. TapudHbIi nNnaH — cocTaBHasa YacTb TapudoB baHka, yctaHaBnuBaiowas AnNd COOTBETCTBYHOLIEro Buaa
(HaumeHoBaHMs1) KapT cneumanbHble YCNOBWUS KpeauToBaHUSA. YcnoBusi npegoctaBneHus kpegutos/KapT
¢ KpeantHeim  numuTtom/Numntom  «OBepapadT», ykasaHHble B TapudHom nnaHe/Tapudax/yYBenomneHmm o6
MHAMBMAYaNbHbBIX YCNOBUAX KPEeAUTOBAHMS, WUMEIKT NPEnMYLLECTBEHHYIO CWUily B OTHOLWEHuW ycrosui [dorosopa
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©aHKOBCKOro cyeTa, perynmpyrowmx cooTeeTCcTByone OTHOLLEeHNA.

3. OBLLUME MNMOJTIOXKEHUA

3.1. Ha ocHoBanun 3asBneHus-aHkeTbl/3asBnenus KnveHta/iHOMBMAyanbHbIX — YCNOBUM  KpeaWTOBaHWSA
W NpeacTaBneHHbIX WM Hagnexawe OodOpMIEHHbIX  [AOKYMEHTOB, MepeyeHb KOTOPbIX  onpegensercs
3akoHopaTenbctBoMm P®, aktamm banka Poccuy 1 yCTaHOBMEHHLIMW B COOTBETCTBUM C HUMW BaHKOBCKMMU
npasunamn, baHk oTkpbiBaeT KnuneHty CueT, BblgaeT KapTy, Npou3BOAUT pac4eTHO-KaccoBoe obcnyxuBaHue
KnneHTa, coeplias no CuyeTy onepaunmn, npedyCMOTPEHHbIe AN CHETOB AAHHOMO BMAA 3aKoHOA4ATenbCcTBOM PO,
aktamm baHka Poccum 1 ycTaHOBNEHHbIMM B COOTBETCTBMM C HUMWM  BaHKOBCKMMW Mpasuiamu, a Takke
npuMeHsieMbiMM B 6aHKOBCKON MpakTuke obbldasmu denosoro obopoTta, MpW YCnoBuW, 4YTO MoAnexalume
coBepLUeHuto No CYeTy onepaunn He CBA3aHbl C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTH.

3.2. Mopspok ncnonb3oBaHus KapT perynupyetcs 3akoHogatensctBoM P®, aktamu banka Poccuu, HacToswmm
[loroBopoM 6aHKOBCKOro cyeTa, a Takke npasunamMu nnaTtexHon CUCTeMbl (B 3aBUCMMOCTM OT MPUHALNEXHOCTU
KapTbl K COOTBETCTBYIOLLEN NNATEXHOW CUCTEME).

4. OBA3AHHOCTU U TIPABA

4.1. BaHk 06sa3yeTCA:

4.1.1. oTkpbITb KnueHTy CyeT He nosgHee 5 (NaTun) paboymnx AHeW, C MOMEHTa NOfyYeHns JOKYMEHTOB, Ha3BaHHbIX
B n. 3.1 [loroBopa 6aHKOBCKOro cyeTa;

4.1.2. Bolgatb KapTy He nosgHee 15 (natHaguatv) paboynx AHen c AaTbl NOMyYEHUs NUMCbMEHHOro 3asiBreHus-
aHkeTbl/3asBnenns/MHanBuayanbHbIX yCnoBun kpeamToBaHus KnuenTa;

4.1.3. no wucteyeHun cpoka pJdencrteua KapTel, Bcnyyae ee yTpaTtel, aTakke ecnn Kapta yTtpatut
paboTocnocobHocTb, cornacHo Tapudam BaHka, Bbigath HoByto KapTy He nosgHee 30 (TpuguaTtu) pabouux gHen
C AaTbl NONy4YeHnss NMCbMeHHOro 3asBneHns KnweHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneunTb NpoBedeHne pacyeTos no Onepauunsm;

4.1.5. 3aumcnate Ha CueT nocTynawowme Ha Hero B 6e3HanMYHOM MOpsSiAKE MW BHOCUMblE B HanmuyHoW dopme
AEeHeXHble CpeacTBa He nosgHee Tpex pabounx gHewr, HadyvMHas co AHA noctynneHusa B baHk cooTBeTCTBYyHOLLErO
nnaTexHoro AOKYMeHTa, ecnv 3TW onepauun COOTBETCTBYIT TpebGoBaHuAM 3akoHogaTenbctBa PP, aktoB baHka
Poccun, 6aHkoBCkMM npaBunam, HopmaTvBaMm, MOPSAKY OMOPMIEHUS pacyeTHbIX AOKYMEHTOB, Cpokam uX
npeacTtasnexHns B baHk, HacTosiwemy [loroBopy 6aHKOBCKOro cyeTta v T.4.

4.1.6. nHcdopmmnpoBaTb aBTopu3ytoLwmin Onepauuy NPOLECCUHIOBBIA LEHTP 00 uameHeHun NnaTtexHoro numuta He
nosgHee paboyero AHsA, cneaytoLLero 3a AaTon nameHeHns NnaTexHoro NMMnTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHen ¢ gatbl NonyyYeHnsa cooblueHnst 06 ytpate KapTtbl o6ecneunTb BKoYeHne
KapTtbl B CTON-nucT n/vnu 6nokmposatb CuerT;

4.1.8. ynnaymBatb KnneHTy npoueHTbl Ha ocTaTtok Ha CuyeTe AeHEeXHbIX CPeACTB B NpedycMoTpeHHoM Tapudamu
BaHka pasmepe, B Cpoku 1 B nopsgke, KOTopble ycTaHoBMneHbl [JloroBopomM 6aHKOBCKOrO CYETa;

4.1.9. BbINONHATL pacnopsixkeHns Knuenta (cornmacHo Tapudam bBaHka) o 6e3HanuMyHOM nepeuyncneHun u/mnu
0 Bblgaye B Hanu4Hon opme vncnawmxca Ha CueTte AeHexHbIx cpeacts 6e3 ucnonb3oBaHusa KapTel He no3gHee 3
(Tpex) oHen ¢ AaTtbl NonyveHns baHkoM COOTBETCTBYIOLLENO MMCbMEHHOTO pacnopseHus KnueHTa (3a UcknioyeHnem
BblJa4n B HAaNM4YHOW hOpMe AEHEXHbIX CPeACTB, uncnawmxcst Ha Cyete KapTbl, K KOTOPOMY YCTaHOBMNEH KPeAUTHbLIN
NUMUT);

4.1.10. xpaHuTb TaiHy CyeTa, MPOM3BOAUMBIX MO HEMY OMepauui, a Takke cBefeHu o KnueHte n npegoctaenaTb
TaKylo MHOPMaLMIO TPETLMM MMLAM TOMbLKO B CyYasix U B NOpsAaKe, KOTOpble NpeayCMOTPEeHbl 3aKOHOA4ATENbCTBOM
P

4.2. BaHK MeeT nNpaBo:

4.2.1. He BbINONHATL onepaumu no CyeTy, ecnu 3TV onepauum He COOTBETCTBYIOT TpeboBaHMAM 3akOHOA4ATENbCTBA
P®, aktoB baHka Poccuu, 6aHkoBCkMM npaBunam, nopsiaky opopmneHus pacyeTHbIX AOKYMEHTOB, CPOKaM WX
npenctaenexHus B baxk, [JoroBopy 6aHkoBckoro cueta, lNpaBunam v T.4., a Takke oTkazaTb KnneHTy B coBepLUEHUU
Takux onepauun, ecnu ynnaTa npegycMoTpeHHblx Tapudamu baHka nnatexen He ocyLlecTBreHa B yCTaHOBIEHHbIN
Ansi 9Toro HacTosilwmM [JoroBopom 6aHKOBCKOro cHeTa CpoK Uiy NpousBefeHa He B NOMHOM 06beme;

4.2.2. B cny4yae BO3HMKHOBeHWs TexHumyeckoro Osepapadta no CueTty (npu npesbileHMn natexHoro numura)
n/vnun Npu HanUuMu He noraweHHon Ao muctedeHuss Cpoka OsepapadTa 3a40MKEHHOCTM MO ynnaTe NPOUEHTOB 3a
nonb3oBaHue cooTBeTcTBytoWwMM OBepapadpToM (He3aBUCUMO OT Hamnuums y baHka BO3MOXHOCTM Moracutb
TexHnuyeckni OBepapadT n/MnNn Ha3BaHHYK 3a00JDKEHHOCTb NMyTEM CMMCAHWUS HEOOXOAMMBIX AJ1S1 9TOr0 AEHEXHbIX
cpeacTB ¢ Apyrnx cyeToB KnueHTa) oTkazaTe KnveHTy B coBepLueHuun onepaumin no CueTy n/vnm npenycMoTPEHHbIX
[oroBopoM 6GaHKOBCKOro cyeTa AeWCTBUIA w/unu 3abnokupoBaTtb BblAaHHbIe/-yt0 no [doroBopy 6aHKOBCKOro cuyeta
KapTbl/-y nnb6o noctaButb wux/ee B CTON-NMUCT OO MOMEHTA MONHOro noraweHuss TexHuyeckoro OBepgpadTta
1 YNOMSAHYTOW 3a40MMKEHHOCTM NO ynnaTe NpoLeHTOB 3a Nonb3oBaHue cooTBeTcTByoWwuM OBepapadTom;

4.2.3. Nnpu NonyyYeHMU MPOTUBOPEUMUBLIX YKa3aHWM W/MAW OaHHbIX B OTHOLLEHWM NUl, MMELMX NONIHOMOYMS Ha
pacnopsbkeHne Haxoaswmumuca Ha CyeTe OEeHeXHbIMW CpeacTBaMu, NMPUOCTaHOBUTL onepauun no Cuety wu/wnm
3abnokmpoBatb KapTy 40 BbISCHEHMS BCEX OOCTOATENLCTB;

4.2.4. 3abnokupoBaTb Ha onpegensiembli baHkoMm nepuopn BpeMeHu w/vnn unsbate KapTy B cnyvyae HapyleHus
TpeboBaHui 3akoHopatenscTBa PP wn/mnu aktoB BaHka Poccuu, KOTOpbIMU PErynupyroTcs nopsaok COBEpPLUEHUS
Onepauwnii, ncnonb3oBaHus KapTbl n/vnu ocyulectsneHus onepauun no Cuety, W/unu B crnyyae HapyLleHus ycrioBum
[oroeopa 6aHkoBckoro cyeta u/vnu MNpaeun;

4.2.5. 6e3 4ONONHUTENBHOIO/-bIX pacnopsixeHus/-ui KnveHTa (3apaHee AaHHbI akLenT) U B yCTaHOBNEHHOW baHkom
oyvepeHoOCTM cnuckiBaTb co CueTa, a Takke ¢ Niobbix Apyrnx oTKpbITbIX B BaHke cueToB KnveHTta cymmel:

1. onepaumn, NponsBeaeHHbIX C Ucnonb3oBaHem KapThl,
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2. onepauui, CBsi3aHHbIX C OMMaToi Hanoros, cOOPoB 1 APYrMx 06s3aTenbHbIX NNaTexen, KOTopble NPeayCMOTPEHbI
3aKkoHofaTenbCcTBOM PO,

3. nnatexen, npeaycMoTpeHHbIXx Tapudamu banka/TapudHbiM nnaHoMm/YBegomneHneM o6 WMHAMBUAOYaNbHbIX
ycnoBusix kpeauTtoBaHusa/IHoMBMayanbHbIMU  YCIOBUSAMW  KpEAWUTOBaHWSA, nepeBofdoB KnveHTa no aoroBopam
CTpaxoBaHus, BbirogonpuobpeTtaTenem no KOTopbiM ABnseTca baHk,

4. nnaTtexewn, B3MMaeMblX yYaCTHMKaMM COOTBETCTBYIOLLEN MNNaTeXHOW CUCTEMbl B CBA3M C obecrnevyeHnem umu
pac4deTtoB no Onepauusm,

5. oBepapadTa u/vnu npegocrasneHHbIX baHkom KnneHTty kpeamnTos,

6. AeHeXHbIX CpeacTB, OLWMBOYHO 3a4MCneHHbIX Ha CYeT unu U3nuHe BbiAaHHbIX NpKu coBeplueHun Onepauun no
NOMYyYEHUIO HaNMYHbIX AEHEXHbBIX CPEACTB (BHE 0MepeaHOCTH, ecrniv No BUHe baHka),

7. NPOUEHTOB U/MnKn WITPadHbIX CaHKUMIA, HA4YMCMEHHbIX B COOTBETCTBUM C [JoroBopom GaHKOBCKOro cyeta wu/vmu
3aKkoHofaTenbLCcTBOM P,

8. pacxogoB, NOHeCEHHbIX BaHkoM:

a) BCneacTBue HenpaBoMepHbIX AencTeui ¢ KapTon,

b) B cBSI3U C NpuHATMEM Mep NO NpeaoTBPaLLEHNIO U/UNK NPeceyYeHnto He3aKoOHHOro ucnonb3oBaHus KapThl,

C) Npv NpoBeAeHNn paccrefoBaHU MPUYUH PacxXoXaeHUs CymMm dakTudeckn npounssefeHHbix Onepaunn n cymm,
yKka3aHHbIX B JOKYMeHTax o Takmx Onepauusax (ecnu cooTBeTCTBYIOLLEee paccrnefoBaHve byaet nposegeHo baHkom
B CBSA3M C nNpeTeH3men KnveHTa),

d) BcneacTtBMe MpUHATAA Mep MO MOralleHuno 3aformkeHHocTM KnmeHTa no npegycMoTpeHHbIM [JoroBopom
6aHKOBCKOro cyeTa pacyeTtam,

9. yObITKOB, NPUYMHEHHBIX BaHKy B pe3ynbTaTe HEUCMNONHEHUs UMW HeHaanexawero ucnonHeHus KnvmeHtom ero
obsa3aTenbCcTB, NpeaycMoTpeHHbIX [loroBopoM 6aHKOBCKOro cyeTa,

10. uHown 3agomkeHHocTn KnueHTta nepen baHkom.

MonoxeHua gaHHoro nyHkTa Hactoswero [loroBopa 6aHKOBCKOro cyeTa BblpaxalT cornacve baHka w KnueHTta
OTKpbITb KnneHTy cooTBeTCTBYIOLWUI/-Me cyeT/-a, npenycMaTpuBaroLLEro/-mx BO3MOXHOCTb CMUCaHUSI AEHEXHbIX
cpencTB ¢ aToro/-ux cyeta/-oB KnueHTta Ha ocHoBaHum TpeboBaHui BaHka, onnadvBaembix 6€3 JOMONHUTENBHOrO/-
bIX pacnopsxeHus/-uin KnueHta (3apaHee AaHHbIN akuenT).

4.2.6. BHOCUTb U3MEHEHNS N/unNn ononHeHns B Tapudbl B COOTBETCTBUM C ycroBuamu [JoroBopa.

4.2.7. B cootBeTcTBUM C PepepanbHbiM 3akoHoM Poccunckon Pepepauumn Ne 115-d3  «O npoTnBogencTemmn
neranusauum (OTMbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYNHbIM NyTEM» CBeOEHUsI O NPEeAYCMOTPEHHbIX YKa3aHHbIM
3akoHOM onepaumsax KnueHtoB BaHka, koTopble baHk cuuTaeT nogosputenbHeiMu, GyayT coobwatbca BaHkom
B cbenepanbHbii opraH Poccuiickon ®depgepauun, npuHMMaOWMA Mepbl MO NPOTUBOLAENCTBUIO Neranvsauum
(oTMbIBaHUIO) 4OXOA0B, MOYYEHHbIM MPECTYNHBIM NyTEM.

4.3. KnueHt 0bsi3yeTcs:

4.3.1. BCpPOKM W BMOpPsOKe, KOTOpble ycTaHoBneHwbl [loroBopom 6GaHKOBCKOro c4yeTa, onnavueBaTb
coBepluaemble/npenocTaBnsemble baHkom B cooTBeTcTBUM C [JoroBopoMm GaHKOBCKOro cuyeTa onepauun/ycnyru
B COOTBETCTBMM C Tapudamu baHka;

4.3.2. npousBogutb Onepauum B npepenax lnatexHoro nuMmuTa, He [ornyckasi BO3HWMKHOBEHWUSI TeXHUYeCcKMX
OBepapadToB, a Takke obecneuntb BbINOMHEHWE aToro ycnosus Oepxatenamun JononHutensHbix KapT;

4.3.3. ecnn cymMma [eHexXHbIX CPeacTsB, uucnawmxca Ha CuyeTe, HepocTatodHa [AnNs OCYLWECTBEHMSA BCeX
npeaycMoTpeHHbIX [loroBopoM 6aHKOBCKOro cyeTa pacyeToB nyTem cnucaHus baHkom aeHexHbix cpeacTts co Cueta
6€e3 OononHMTENbHOro/-biX pacnopskeHus/-ui KnveHta (3apaHee AaHHbIA akuenT), MOMHOCTbI MNoracutb CBOKO
3aJ0/MKEHHOCTb MO TakMM pacyeTam NnbbiMU [onyckaeMbiMu 3akoHogatenscteoM PP cnocobamu He nosgHee
paboyero oHs, criegyoLwero 3a 4aTon npeabsaBneHus emy baHkom cooTBeTCTBYytoLLEro TpeboBaHus;

4.3.4. Bo3BpaTUTb baHky owmnbo4HO 3aumcrieHHble Ha CYeT OeHexHble cpeacTBa He nosgHee pabodero AOHs,
cnepytoLlero 3a gato obHapyxeHus dakTta owmnboYHoro 3auncrneHmst Ha C4eT COOTBETCTBYHOLLMX CYyMM, @ €Cnu A0
ucTeyeHnss HasBaHHOro cpoka KnmeHntom OyaeT nonmyyeHa Bbinucka no CueTy mnu crneumanbHoe yBeAOMIIEHVE
BaHka 06 oWMBOYHOM 3a4nCneHnn AeHEXHbIX cpeacTB Ha CueT — ¢ gaTbl nonyvyeHnsa KnneHTom Takow BbIMUCKU U
YNOMSIHYTOrO YBE4OMIEHUS);

4.3.5. ecnn nNpu NOMyYEHWM HaNMYHbIX OEHEXHbIX CPeAcTB B BaHkoMaTe unu B NyHKTAxX BblAayM HaNU4HbIX
AeHexHbIx cpeacts (oanee — TMBH) no kakMM-nn6o npuumHam OyaoeT BbidaHa cymma, MpeBbIIalWas cymmy
cooTBeTcTBytowenn Onepauun, He no3aHee paboyvero OHs, criedylollero 3a AaTon coBeplleHus Takor Onepauum,
coobLWmnTe 0 npou3oweawen ownbke B baHKk M BO3BpaTUTb MOCMELHEMY BCE W3MWLUHE MONYyYEHHblE [AEHEXHble
cpencTBa;

4.3.6. B Ccriyd4ae OGHapyXeHUs PacxXxOXAeHWn Mexgy CyMmamu, crnmcaHHbiMu co CyeTa, u cymMMamu hakTuyecku
npoussegdeHHbIx Onepaunii, NMbBO NpWM Hecornacum C gpyrumu onepaumsimu, nponsseaeHHbiMM baHkom no Cuerty,
npeactaBnte B baHKk COOTBETCTBYIOLLYIO MUCBMEHHYIO MPETEH3NI0, a Takke NOoATBepXAallme AOKYMEHTbl Mo
NPeTeH3NoHHbIM onepauusamM, He nosgHee 30 (TpuauaTv) OHEN C AaTbl COBEPLUEHMS TakoW onepauun (ecnu
B TEYEHME Ha3BaHHOrO cpoka KnveHT He npeacTtaBuT B BaHk ynomsiHyTylo MpeTeH3uio u noaTBepxpawolue ee
OOKYMEHTbI, MO UCTEYEHUN JAHHOMO CpOKa COOTBETCTBYIOLLAs onepaLusi CHUTaeTCs NoATBEPXKOEHHON);

4.3.7. Bo3spatutb Kapty baHky He no3gHee 10 (gecaTn) kaneHgapHbIX AHeN ¢ AaThbl:

1. ncteveHmsa cpoka gencteusa Kaptbl,

2. coobuweHns baHky 06 obHapyxeHun KapTbl, paHee 3asfBNEeHHOW B kayecTBe yTpayeHHow (ecnv BaHkom Gynet
npeabsaBneHo TpeboBaHne 0 Bo3BpaTe Takon KapThbl),

3. npeabsaBneHnsa baHkom TpeboBaHusi 0 Bo3BpaTe KapTbl (40 ncTeveHns cpoka ee 4enCTBus),

4. npeactasneHvs B baHk 3asBneHns o pactopxeHumn [JoroBopa 6aHKOBCKOro cyeta v 3akpbiTum CyeTa, BCTYNneHus
B 3aKOHHYIO CUIy peLUeHUsi cyda o pactopxeHuu [JoroBopa 6aHKOBCKOrO cyeTa WM O MpekpalleHun ero AencTBus
no ApyrMM OCHOBaHUSIM nMbBo npekpalleHns aenctems [loroBopa 6aHKOBCKOro cyeTa no nobbiM UHBIM NpUYnHaM;
4.3.8. obopMnATb JOKYMEHTbI Ha coBeplueHue onepauuin no CyeTy B cooTBETCTBUM C TpeboBaHusMu BaHka v no
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YCTaHOBIEHHLIM MNocrnegHuM dopmMam, a Takke NPeAcTaBnATb 3TM OOKYMEHTbl B baHk B TedeHne onepauvoHHOro
BpemeHu baHka;

4.3.9. He3ameanuTenbHO M3BellaTb baHk B NMCbMeHHOW hopMe 00 M3MEHEHUsIX CBOMX MEPCOHANbHbLIX AaHHbIX,
a B Crnyyae W3MEHeHusi aMunmm, MMeHW W/unyM OoT4yecTBa HesamennuTenbHO npeactaBuTb B BaHk HOBbIV
yOOCTOBEPSAOLWNIA €ro JIMYHOCTb LOKYMEHT;

4.3.10. no TpeboBaHuio baHka HesamegnuMTEeNbHO nNpPedoCTaBnNATb MocrnegHeMy CBEOEHUS W OOKYMEHThI,
Heobxoammble bBaHKy B cooTBeTCTBMM C TpeboBaHuAMKM 3akoHogaTtenbctBa P® w/unu aktoB baHka Poccuu
0 NPOTMBOAEWCTBUN Nnerannsauun (OTMbIBaHWIO) OOXOAO0B, MOMYYEHHbIX NPECTYMHbIM MNyTeM, U PUHAHCUPOBAHUIO
TeppopusaMa Ansg maeHtudpukaumm KnueHta w/unu pasbACHEHUS 3KOHOMMYECKOTrO CMbICra HeOObIYHbIX CAEnok,
BbIABNEHHbIX BaHkoM B aesTenbHocT KnneHTa, a B cnyvae npoBeaeHusi onepaumn no CYeTy K Bbiroge TpeTbUX/-ero
niu/-a (manee no TekcTy — «BbirogonpuobpertaTens/-n») HesamepnutensHo coobwatb 06 atom  Badky
W NpefocTaBnATb NocnegHeMy CBeAEHUS U AOKYMEHTbI, Heobxoanmble baHKy ANnS ycTaHOBNEHUs U naeHTudmkaumm
BeiroponprobpeTartens/-eii B COOTBETCTBUMM C TpebOBaHUSAMM YMNOMSHYTbIX Bbille 3akoHogaTtensctea PO w/unun
aktoB baHka Poccuu.

4.3.11. npepoctaButb baHky Bce Heobxoammble o cebe cBeaeHus Ansa oTkpbiTMa Cyeta, npegocTasneHnsa Kaptobl
n obcnyxumBaHna CyeTa, B TOM Yucrne Homep MoburnbHoro TenedoHa.

4.4. KnueHT umeet npaso:

4.4.1. nononHaTb CYeT AEHEXHbIMU CPeACTBaMU MYTEM MX MepeyvncrneHns B 6e3HannyHoM nopsigke UM BHECEeHUs!
B HanNu4Hom copme;

4.4.2. nonyyatb Yy obcnyxwusatowero CyeT OTBETCTBEHHOro wucnonHutenss banka Bbinuckn u3 Cueta B nobow
paboynin AeHb, HauYMHasa co BTOPOro paboyero AHSA, criedytoLlero 3a AaTon coBeplleHnst onepaumm no Cuety (ecnm
onepaumm no CyeTy He Npou3BOAUNUCHL, Bbinucka M3 CyeTa 3a COOTBETCTBYIOLWUN AeHb He NpefocTaBnsieTcs)
B cOOTBETCTBMM C Tapudamm baHka;

4.4.3. BycTaHoBrneHHoMm baHkom Poccun nopsigke npepoctaButb BaHKy npaBo Ha CoOCTaBneHWe pacyeTHbIX
OOKyMeHTOB OT ero (KnueHTa) umenn.

5. MOPAOOK PACYETOB U COBEPLLEHUA ONEPALMUMA MO CYETY

5.1. Ecnu nHoe He OyaeT yCTaHOBMEHO NpaBuiamMu COOTBETCTBYHOLLEN MMATEXHOW CUCTEMbI, MPU COBEPLUEHMU
Onepaunn B MHOCTpaHHOW BanioTe, MHOM, Yyem gonnapbl CLUA, cymma HasaHHon Onepauuv nepecyvTbiBaeTcs
B gonnapbl CLUA no Kypcy, yCTaHOBNEHHOMY COOTBETCTBYHOLLEN NNATEXHOW CUCTEMON.

5.2. Ecnu uHoe He npepycMoTpeHo (He 6ypeT npegycmoTpeHo) Tapudamm baHka, pacdeTbl MO HacTosLemy
[JoroBopy 6aHKOBCKOro cHeTa OCyLLEeCTBMAOTCSA B CrieytoLem nopsiake:

5.2.1. pasoBasi nnaTta 3a npegoctaeneHne Kaptbl n/vnu MNepuoanyeckuin/-e nnatex/-u NponssogaTcs nNpu nepsom
NOCTYNMEHNN OEHEXHbIX CpeacTB Ha Cuer;

5.2.2. nnata 3a rogoBoe o6cnyxmBaHne KapTtbl w/unu [Mepuoguyeckne nnaTexu 3a BTOPON W Kaxdbll U3
nocnegyrowwmx PacyeTHbIX NepnoaoB OCyLLEeCTBASTCA B NocneaHun pabounii AeHb cooTBeTCTBYOLWEro PacueTHoro
nepvoaa;

5.2.3. ynnata ppyrmMx nnaTtexen npousBoauTCA OOHOBPEMEHHO C coBepLUeHuem/npegoctaBneHnem baHkom
noanexatyev onnate onepauun/ycnyru;

5.2.4. nepeBofbl, CBfI3aHHble C coBepweHnem Onepauuii, aTakke pacyeTbl N0 NPeAyCMOTPEHHbLIM
3akoHopaTensctBoM P® 1 cBsisaHHbIM c Onepauusimmn Hanoram, cbopam u Apyrum obsi3aTenbHbIM MNepeBoaam
Npou3BoasTCA Npuv nNonyyYeHnn baHkoM [OKYMEHTOB O NpousBeaeHHbIX Onepauusix.

5.3. Ecnu npu noraweHun 3agormkeHHocTn KnmeHta no pacdetam, npedyCMOTPEHHbIM HacToswmMm [JoroBopom
©aHkoBckoro cyeta, baHkom GyoyT monyyeHbl AeHEeXHble CpeacTBa B MHOW BamoTe, HEXENW BanTa pacyeToB Mo
[oroBopy 6aHKOBCKOro cyeTa, 3a40IPKeHHOCTb KnveHTa no [loroBopy norawiaetcsa nyTeM KOHBEpPTaLUM NOMyYEHHbIX
BaHkoM geHexHbIX CpeACcTB B BantoTy pacyeTos no [lorosopy, npoBoammorn baHkom 6€3 4oNonHUTENbHOW 3asiBKU Ha
3TO CO CTOpPOHbI KnneHTa Ha ycrnoBusX 1 B NOpSAKe, KOTOpble NpesyCcMOTPEeHbl ANs COBEPLUEHUs] TakMx onepauumi
3akoHogatensctBoM P® w/unn aktamu bBaHka Poccum 1 BHYTpeHHMMUM pJokymMeHTamu bBaHka, no  kypcy,
ycTaHoBNeHHoMy BaHkoM Ha gaTy Takol KOHBepTaumu, U C yaepXaHMeM KOMUCCUOHHOTO BO3HAarpaXaeHusi 3a Takyo
KOHBEpTaLMio cornacHo Tapudgam baHka.

Mpn atom 3agomkeHHoCTb KrniveHTa cuuTaeTca noraweHHoOM Mpu ycrioBUM U C AaTtbl npoBefeHunst baHkom
YNOMSIHYTOW KOHBEpTaUMM U B CyMME MOfyYeHHbIX BaHkoM B pesynbTaTe Takol KOHBepTauuuM LEHEXHbIX CpeacTs
B BantoTe pacyeTtoB no [oroBopy 6aHKOBCKOro cyeTa (3a MMHYCOM YMOMSIHYTOrO KOMUCCUMOHHOIO BO3HArpaxaeHust
BaHka 3a npoBeaeHHY KOHBEPTALMIO).

5.4. B cnyyae oTkaza KnueHta oT npegycMoTpeHHbIx [JoroBopom 6aHkoBckoro cuyeta ycnyr baHka, npekpalieHus
nonb3oBaHusa Kaptoih wu/vnn npekpaweHuss gencteus [doroBopa 6aHKOBCKOrO cyeTa OO0 MUCTeYeHus nepuona
BpPEMEHM, pacyeTbl 3a KOTOPbLIN yXXe NPOou3BEAEHbI, AEHEXHbIE CpeacTBa, NonyyYeHHble baHkom B pesynbTaTe Takmx
pacyeToB, KnveHTy He Bo3BpaluaTcs (He3aBUCUMO OT TOro, YTO OTKa3 OT ycnyr baHka, npekpalleHne nonb30BaHus
Kaptonn u/vnn pactopxeHusi [JoroBopa GaHKOBCKOrO cyeTa MOryT MPOM3OATUM OO WUCTEYEHMS] COOTBETCTBYHOLLENO
nepuoaa BpeMeHM).

5.5. MpoueHTbl Ha OeHexHble cpeacTBa, uncnawmecs Ha CueTe, HauucrnawTcsa cornacHo Tapudam bavka  Ha
MVUHUMAIbHbIA HECHWKAEMbIA OCTATOK TAKMX OEHEXHbIX CPeAcTB/Ha OCTATOK AEHEXHbIX CpeacTs, UMeBLIMiAcs (no
COCTOSIHUIO Ha YTPO KaXkAOro OHs1) B TEYEHUE TEKyLLero KaneHaapHoro Mecsila, UCXoasa M3 AeNCTBUTENbHOro Ynucna
KaneHgapHbIx AHeN B Tekywem rogy (365 nnu 366 gHel COOTBETCTBEHHO), M ynnadmBaiTca baHkom B nocnegHuin
pabounin AeHb TEKYLLEro KarneHa4apHoOro MecsiLia nyTeM 3a4ncrieHust CyMMbl TakMx NpoueHToB Ha Cyer.

MpoueHTbl 3a Mecsl, B KOTOPOM BcreacTBMe pacTtopxeHus [JoroBopa 6aHKOBCKOro cyeTa ocTaBlumecsi Ha Cuete
OEHEXHble cpeacTBa AOMKHbI ObITb Bo3BpalleHbl KnuneHTy, ynnauymBatoTcss BaHkOM OOHOBpPEMEHHO C BO3BpPaTOM
KnueHTy HasBaHHbIX OEHEXHbIX CPEACTB MyTEM MEPEYUCIIEHUS CYMMbl TakKMX MPOLEHTOB Ha OPYrov yKasaHHbIN
KnueHtoMm cyeT n/unm nytem ee Bbligadm KnueHTy B Hanm4yHon copme.
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5.6. Ecnu uHoe He GydeT npedycMOTpeHO 3akoHopatenbcTBoM P®, aktamu BaHka Poccun u ycTaHOBREHHbIMU
B COOTBETCTBUW C HAMWN BAHKOBCKMMM MpaBunamm:

5.6.1. cnucaHvwe [AeHexHbIXx cpedcTB co CuyeTa MpW HanmMuMM Ha HEM [OEHEeXHbIX CPeACcTB, CyMMa KOTOPbIX
JocTaTodHa Ans yOOBMEeTBOPEHWs BCeX MpeabsBreHHblX K CuyeTy TpeboBaHWI, OCyLlecTBRAseTcA B nopsake
NOCTynneHns pacnopsixkeHnin KnmeHTta v gpyrmx AOKYMEHTOB Ha CrMcaHue (3a UCKMIOYEHWeM CryvaeB CrnvcaHus
CyMM, OWKNBOYHO 3a4ymncrneHHbIX Ha CueT unuv M3nNULLIHE BbiAAHHBIX Npu coBeplueHun Onepaumn Mo NonyyYeHuto
HanW4YHbIX AEeHEXHbIX CPEACTB, KOTOPOe NPON3BOAMTCA BaHKOM BHe ykasaHHOW OMepefHOCTM nnaTexen);

5.6.2. Npu HeOOCTaTOYHOCTUN AEHEXHbIX CPeacTB Ha CueTe:

- YacTMyHas onnaTa nNnaTexHbIX NopyyYeHuin KnmeHTta He nponsBoaunTCs,

- KapToTeKka HeonmnaveHHbIX pacyeTHbIX JOKYMEHTOB K CyeTy He BefeTcs, B Criyyae OTCYTCTBUS AEHEXHbIX CPeACTB
Ha CyeTe Ha MOMEHT CNMCaHUs CPEACTB pacyeTHbIe JOKYMEHTbI MOASIEXaT UCMOSIHEHUIO B MOpAAKe, OnpeaeneHHOM
3akoHogaTensctBoMm P®, aktamm baHka Poccun 1 yCTaHOBMEHHbIMU B COOTBETCTBUM C HUMM BaHKOBCKMMU
npasunamu.

5.7. Pac4eTHble gokymeHTbl KnueHTa, npuHsaTele BaHkoM Ha MHKacco, HanpasnsloTCa NOCNEAHUM N0 HA3HAYEHUIO He
nosaHee pabodyero OHs, cneylowlero 3a AaTton NonyyYeHuss 3TMX AOKYMeHToB BaHkom, no moute vnu Kypbepckow
€BA3bl0 (No BbIGOPy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT, a B cnyyae, ecnv KnueHTom SBRsieTCs HECOBEPLLUEHHONETHee NMLUOo ero 3akOoHHbIN NpeacTaBUTenb, B
rpaHunuax, ycTaHOBMNEHHbIX OENCTBYIOWUM 3aKOHOAATENbCTBOM, HECET MOSHY0 OTBETCTBEHHOCTb 3a NOCNEACTBUSA
Onepauwnii, npoBeaeHHbIX:

6.1.1. c ucnonb3oeanHnem MNUH n/nunn KapTsl;

6.1.2. B ceT «MHTepHeT», B CETU yCMyr NOYTOBOW CBA3W, B APYrMX SNEKTPOHHBIX CETHAX, a TakKe B UHbIX Cry4vasx,
korga cooTBeTcTBYtoLWasn Onepaunsa npoeeaeHa 6e3 npeabasneHus KapTbl;

6.1.3. c ucnomnb3oBaHnem ytpadeHHon KapTbl HecMoTpsi Ha Grokuposky CuyeTa w/unm noctaHoBky Kaptel B Cton-
NNCT, a Takke B MHbIX CryyasX, npedycMOTpeHHbIX [NpaBunamu ucnonb3oBaHus 6aHkosckux kapt MNAO «Hopsuk
BaHk» (Mpunoxenne 3 k Jorosopy).

6.2. B cnyyae 3agepxkun Bo3BpaTta Kaptel baHky, nocneaHuin Bnpase notpeboBatb oT KnueHTa, a B criyyae, ecnu
KnueHToM siBNsieTCs HecoBepLleHHOneTHee NuUo, OT ero 3aKOHHOro NpeacTaBuTens B npedenax yCTaHOBMEHHbIX
AENCTBYIOLWMM 3aKOHOAaTeNbCTBOM, YNaThl eMy 3a 3a4epXKy HeYCTOMKU B pa3mepe TPexKkpaTHOro MUHMMAarbHOro
pasvepa onnaTbl Tpyda, YCTAHOBIIEHHOrO 3akoHogaTenscTBoM P® Ha gaty npedbsBreHus Takoro TpeboBaHus,
a ecnv MUHMMAanbHbLIM pasmep onnatel TpyAa He OyaeT ycTaHaBnMBaTbCH 3akoHogaTenscTtBom PO — B pasmepe,
yKasaHHOM B YBeoMIeHUn 06 nHamMBuAayanbHbIX yCnoBusAxX KpeamTosaHus/ Tapudax/TapudHbix nnaHax.

6.3. baHk He HeceT OTBETCTBEHHOCTM 3a npou3BedeHHble um no C4yeTy onepaumun, ecnu Takve onepauuu
B COOTBETCTBMM C [loroBOPOM GaHKOBCKOro cHeTa CYMTATCA NOATBEPKAEHHBIMU.

6.4. baHk He oTBe4YaeT 3a HEBO3MOXHOCTb MCnonb3oBaHWs KapTbl, a Takke 3a 3afepXKy NepeBofdoB M He HeceT
OTBETCTBEHHOCTUN 3a MPUYMHEHHbIE B pe3yrnbTaTe 3TOro yobITKM, €Cnin HEBO3MOXHOCTb MCNONb30oBaHns KapTbl n/mnu
3aepxxKa NnepeBodoB ABMNAOTCH CNeaCTBUEM:

6.4.1. HEUCMONHEHNA WNN HEeHagnexallero WCMOoNHeHWs 0053aTenbCTB MHLIMW YYacTBYIOLMMK B MPOBEAEHUM
pacyeToB KpeAUTHbIMU U APYIMMW OpraHnsaunsimu,

6.4.2. HemcnpaBHOCTK (HEpaboTOCNOCOBHOCTN) TEXHUYECKMX CPEACTB.

6.5. BbaHK He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBMS WCMOMHEHWUS MOPYYEHWUN/PacnopsiXKeHWn, BblAaHHbIX
HEYNONMHOMOYEHHbIM/-M  NULIOM/-aMK, KOorga C UCMONb30OBaHMEM MNpPefyCMOTPEHHbIX ©GaHKOBCKMMUM  npaBunamu
npoueayp baHk He mor ycTaHOBUTL (hakTa BblAavn NopyveHNs/pacnopsXKeHnss HeynonHOMOYEHHbBIM/-W NMLOM/-aMu.
6.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnvweHTta nocneacTsusi, HACTYNUBLLME B pe3ynbTaTte
HeCaHKLMOHMPOBAHHOIO A0CTyNa TpeTbux nuy k nHdopmauum o Cyetax, Kapta, Cpeacteax goctyna (B TOM 4yucre,
B Cly4ae HenpaBOMEPHOr0 WCMonb3oBaHus KapTel TpeTbumy nuvuamm [0 MOMeHTa nonyyvyeHuss baHkom
yBegomneHuss ot KnneHta o6 ytpate KapTbl, HO TOMbKO NPV YCMOBMWM YCMELIHOTO NPOXOXAEHUS Npoueaypbl
naeHTuuKaumum).

KnveHT yBegommeH, YTO B Criydae yTpaTbl, XULEHWsl, HE3aKOHHOrO WCMOMb30BaHUS TpeTbuMK nuuamu KapTbl
HeobXxoaMMO B KpaTyanmne cpoku coobLmTb 06 aTom cnydae banky no Tenedony, ykazaHHOMY

- Ha obopoTHon  cTtopoHe KapThbl;

- Ha Canre baHka.

7. NOPAAOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MoXeT ObITb B M060OE BpeMS 3aKpbIT MO MMCbMEHHOMY 3asBneHnto KnnexTa;

7.2. C momMeHTa nonyyeHus baHkom 3asBnenus Knuenta o 3akpbitum CuyeTa, C MOMEHTa BCTYNNEHUSA B 3aKOHHYHO
cuny pelleHus cyga o pactopxeHun [oroBopa 6GaHKOBCKOro cyeta U 3akpblTum CueTa unm npekpawieHun ero
AeNCTBMA MO APYrMM OCHOBaHWAM, No MobbiM MHbIM MNpuynHam BaHk npekpaliaeT npvHUMaTh K UCTONHEHMIO
pacyeTHO-AeHeXHble JOKYMeHTbl KnueHTa v ocywecTBnaTb onepauun no CueTy (3a MCKMOYEHMEM onepauuin no
CyeTy, CBfi3aHHbIX C 3aBepLUEHUEM PpacyeToB Mexdy Yy4YacTHUKaMuM COOTBETCTBYIOLLEW NNaTeXHOW cucTeMbl Mo
paHee coBeplueHHbIM OnepauusiM, a Takke CBA3aHHbIX C rnepevncrieHvem/ Bblgadyeln ocTaTka HaxXOAsALWMXCA Ha
CueTe [eHexHbIX cpeacTtsB), npekpawaeT Aenctene KapTbl, obecneuvMBaeT 3aBepLUEeHWE pacyeToB Mexay
yyaCTHUKaMU COOTBETCTBYIOLLEN MNAaTEXHOW CUCTEMbl MO paHee coBeplueHHbIM Onepaumsam, a Takke 3aBepluaet
npenycMoTpeHHble [JoroBopoMm 6aHKOBCKOro cyeTa pacyeTbl Mexay CTopoHamu.

Mpu atom noctynatowme Ha CyeT AeHexHble cpeactBa MoryT ObiTb Bo3BpalweHbl BbaHkom B obcnyxuBarowme
nnaTenbLUMKOB 3TUX AEHEXHbIX CPeACTB KpeAuTHble opraHm3aumnm n KnueHTt He Bnpase NpeabaBnsaTe kK baHky kakve-
nMBo NpeTeH3nn, NPSIMO NN KOCBEHHO CBS3aHHble C HencnonHeHnem baHkom cBonx 0683aTenbCTB MO 3a4MCNEHNIO
AeHeXHbIX cpefcTs Ha Cuer.
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7.3. OeHexHble cpefcTBa, ocTaBlmecs Ha CueTe nocre 3aBepLUeHWsi BCEX Ha3BaHHbIX B NpeablaylleM MyHKTe
HacToswero [loroBopa pacyeToB, nepeuncnaTca baHkoMm Ha Apyrol ykasaHHbln KnneHToM cyeT n/vnu BbigarTes
BaHkom KnveHTy B HanuyHonm dopme He no3gHee 3 (Tpex) paboumx pHen c gatbl nonyveHns BaHkom
COOTBETCTBYIOLLEro nopy4veHus/3asenenns KnueHta, koTtopoe MoxeT ObiTb MpeacTaBneHo nocnegHum B baHk
TONbKO nocne ucteyeHusa 60 (wectupecatvu) gHer ¢ aatel Bo3eparta B baHk KapTel, a ecnn Kapta He Gyper
BO3BpaLleHa B baHk — nocne ncreyeHus 60 (wectmaecaTn) OHeW ¢ AaTbl OKOHYaHUA cpoka AencTeust KapThbi.

7.4. KnueHT nopy4vaet BaHky 3akpbiTb CHET Npu yCroBuM OTCYTCTBUSA AEHEXHbIX cpeacTsB Ha CyeTe no ucredeHnn 60
(wectnpecaTtn) AHen nocne OKOHYaHUs Cpoka AencTBus Bcex KapT, BbiNyLEeHHbIX ANS COBEpLUEHWs onepauuin no
CueTy, Npu ycrnoBum OTCYyTCTBUSA NpeTeH3nn (TpeboBaHnin) kK gaHHoMy CYeTy 1 Npy OTCYTCTBUM ABMXEHNS OEHEXHBIX
cpencTs Ha CyeTe B ykasaHHbIN nNepuog.

7.5. KnueHT nopy4yaet baHky 3akpbiTb CHET Npu yCNoBKUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CueTe no ucredyeHunn 60
(wectnpecsaTn) gHen nocrie Aatbl pacTopXeHus no mHuumatmee baHka [JorosBopa o6 yctaHoBnexwun KpeauTtHoro
numuTa/foroBopa 00  yCTaHOBNEHUW  KpPeOWTHOrO nvMMMTa B paMkax npefocTaBneHuns — KpeguTa
«CynepMomeHTanbHbIN»/  «MoMeHTanbHbIM»/[JoroBopa o npepoctasneHun kpeauta B popme «OsepapadT», npu
YyCroBuM OTCYTCTBUSI MpeTeH3un (TpeboBaHui) k CyeTy, K koTopoMy 6bin yctaHoBneH KpeauTHbii numut/Iiumut
OBepapadTa 1 npu OTCYTCTBUMN AEHEXHbBIX CPEACTB Ha yka3aHHOM CueTe B yka3aHHbIV Nepuoa.

7.6. KnueHT nopyyvaet BaHky 3akpbiTb CHET Npu yCNoBKUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ucredeHnn 60
(wectnpecsaTtn) gHew nocrne gathl npekpalwleHns [oroBopa o6 yctaHoBneHun KpegwuTtHoro numwuta/Oorosopa o6
yCTaHOBMNEHUW KPeAUTHOrO NMMMTa B paMkax npegoctaenenns kpegnta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIA»
Nno MPUYMHE MOJSIHOro MoralleHns 3agormkeHHocT KnveHTom nepep BaHkom, nMpu ycnoBuM YTO KPEAUTHbIA NUMUT
paseH 0,00 pybnen, npu ycrnoBuMum OTCYTCTBUS NpeTeH3un (TpeboBaHuii) k CyeTy, K KOTOpoMy Obin yCTaHOBMEH
KpeAanTHbIA NIUMWUT 1 NpY OTCYTCTBUM OEHEXHBIX CPEACTB Ha ykazaHHOM CyeTe B yKasaHHbIN Nepuoa.

7.7. BbaHk 3akpbiBaeT CueT B nopsake, nNpegyCMOTPEHHOM 3akoHogaTtenbcTtBom P®, aktamu Bbanka Poccum
W yCTaHOBMNEHHbIMW B COOTBETCTBMU C HUMU BaHKOBCKUMY NpaBunamu:

7.7.1. Nnpn OTCYTCTBMM OCTaTKa AEHEXHbIX cpeAcTB Ha CyeTe — nocre OKOHYaHUS CpoKa, MO MCTEYEHUN KOTOPOro
KnneHt B COOTBETCTBMM  C Npeabiaylium  MNyHKTOM  MOXeT npeactaButb B bBaHk  nopyyeHue/3asBneHue
0 nepeyncneHnn/Belgave AeHexXHbIx cpeacTs co Cuera;

7.7.2. B criy4ae Hanmuuus octatka AeHeXHbIX cpeacTB Ha CyeTe — mnocne nepeyvncreHus/Bolaaun Takmx OEeHEXHbIX
cpeacTB B COOTBETCTBUM C MOpyYeHMeM/3asaBneHnem Knvexra.

7.8. 3akpbiTve CueTta He ocBoboxpaeT KnveHTa oOT mcnonHeHust ero obsizatenbctB nepen baHkom, koTopble
BO3HMKNM [0 3TOro MOMeHTa nubo B CBA3WM C NpekpalleHvem AencTBust HacToswero lMpunoxeHus u 3akpbiTvem
CueTa, aTakke OT NpeaycMOTpeHHou [loroBopomM OGaHKOBCKOro cyeTa OTBETCTBEHHOCTU 3a HEWUCMOMHEHWe Wnu
HeHaanexaltlee UcnornHeHve aTmx 0b6sa3aTensbCeTB.

7.9. baHk BnpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeta npv Hanuumu OByx M 6onee pelwleHuin o6 oTkase B
COBEpLUEHMN onepauun Nno NpuYMHe NOAO3peHU B neranv3aummn (0TMbIBaHWM) OOXOAOB, NMOMYYEHHbIX MPECTYMNHbIM
nyTem, unu oMHaHCMpOBaHUN TEPPOPM3Ma B TEYEHME KaneHgapHoro roaa.
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lMpunoxeHue Ne 3

k [Jo2oeopy o kKoMMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu pu3auvYecKux Uy, 8

MAO «Hopeuk BaHk»

MpaBuna ncnonb3oBaHusa 6aHkoBckux kapT MAO «HopBuk BaHk»

1. OBLUME MONOXEHUA

1.1. Hacrosiwume lMNpaBuna vcnonb3oBaHust 6aHkoBckunx kapT NMAO «Hopsuk BaHk» (nanee — [lpaBuna) sensoTcA
HeoTbemnemon yactbio [doroBopa, onpeaensoT ob6sa3aHHocTM KnueHTa no 6e3onacHoMy wcronb3oBaHuio Kapr,
nopsgok YeBegomrieHus KnueHTa O COBEpLUEHHbIX onepauusix ¢ ucnonb3oBaHnem KapTbl, nopsgok YBegoMmreHus
KnueHtom BaHka B cnyyae ytpathl KapTbl n/vnu ucnonssosanusa KapTel 6e3 cornacus KnuenTa.

1.2. Bcnyyae ecnu [epxatens KapTbl He saBnsgeTca KnueHToMm, BCe MONOXeHus HacToAwmx lpasun pasBHO
pacnpocTtpaHsioTca Ha [Hepxatena Kaptbl. JlioGble u3MeHeHus w/vnu gononHeHuss B Hactosiwuve [lpaBuna
C MOMEHTa BCTYMMEHUSA NX B CUMY paBHO pacnpocTpaHsaoTcs Ha Bcex KnuneHToB-nonb3oBaTenen 6aHkoBckux Kapr,
B TOM YWCle Ha TeX, KTO Hayan nosnb3oBaTbCs YCMyro paHee AaTtbl BCTYMMEHUS COOTBETCTBYIOLLEro M3MEHEHWS
B cumIy.

Ecnn [epxatenem kapTbl SBMASETCA HeCOBepLUeHHoNeTHee nuuo, KnveHT o00683aH  03HaKOMUTbL  Takoe
HecoBepLUeHHoneTHee nuuo ¢ Mpasunamm nonb3oBaHus 6aHkoBckunx kapT MAO «Hopsuk BaHky», Tapudamu baHka
1 B criydae Heob6Xx0AMMOCTM 3anpocuTb U/Mnn AaTb COOTBETCTBYHOLLME Pa3bACHEHUS.

1.3. Bce TepMuHbI, HanucaHHble € 3arnaBHON OyKBbI, orpedeneHne KOTOPbIX HUKe He NPUBOAMTCS, ynoTpebnsaTcs
B TOM Xe 3Ha4eHuu, KoTopoe 6bIno oroBopeHo B [lorosope.

1.4. B HacTosawumx MpaBunax ncnonb3ytoTcs creayoLlme TepMyUHbI U onpeaeneHus:

3asiBneHnMe o Hecornmacum — nMCbMeEHHOe 3asBrieHve KnveHTa o Hecormacuy cC onepauueni, COBEPLUEHHON
€ ucnonb3oBaHneM KapTbil.

YBegomneHme — CMC-coobuieHne/coobLieHne, HanpaBnsieMoe MO SMeKTPOHHOW nodte 00 onepauusi,
COBepLUEHHbIX C ncnonb3oBaHuem Kaptbl, Hanpaensiemoe baHkom KnuneHTy nocpeactBoM MoOMnbHOW CBA3WM W/vnu
3NEKTPOHHON NoYThI, Takke 3BoHOK KnneHta B BaHk no TenedoHam, ykasaHHbiM Ha KapTe nnu obpaweHue KnneHta
B OtoeneHne baHka c coobLieHnemM O Hecornacum c onepauven, COBEPLUEHHOW C ucnonb3oBaHneMm KapThl,
OCYLLECTBNSAEMbIN B paMKax CpoKa, YCTaHOBIEHHOro Hactoswmmu [lpaBunamu, wuyacoB pabotbl KoHTakT-
ueHTpa baHka.

CVV (CVC) — TpéxsHayHbli KO4 MPOBEPKM MOAMMHHOCTU KapTbl MNAATéXHOM cuctemMbl Visa/mnaTexHon CUCTEMbI
Master Card.

2. OBA3AHHOCTU KIMMMEHTA MO BE3OMNMACHOMY UCIMOJIb3OBAHUIO KAPT

2.1. KnneHT 0bsasyetcs:

2.1.1. Hukorga He coobuwatb MNH, CVV (CVC) TpeTbMMm nuvuam, B TOM 4YuUCle POACTBEHHWMKAM, 3HAKOMbIM,
coTpyaHukam baHka, kaccupam 1 nuuam, noMorarLLmMm eMy B ncrnonb3oBaHun KapThbi;

2.1.2. Xpanutb MWH otaenbHo oT KapTel B HESIBHOM BWAE WM MecTe, HEAOCTYNHOM AMs TpeTbux Nnul, B TOM 4ucne
POLCTBEHHUKOB, He nucaTb NMNH Ha KapTe;

2.1.3. TMNpn nonydyeHnn KapTbl pacnucatbCs COOCTBEHHOPYYHO Ha ee OOOpOTHOM CTOPOHE B MECTe,
npeaHasHa4YeHHOM Ansi NoANMCH, eCri 3TO NPEeAYCMOTPEHO;

2.1.4. He nogeepratb KapTy MexaHM4YecKuM, TeMnepaTypHbIM W SNIEKTPOMArHUTHbIM BO3OENCTBUAM, a Takke
n3beraTb NonagaHUsa Ha Hee Bnaru;

2.1.5. He xpaHuTb KapTty pssgoM ¢ MobunbHbIM TenedoHoM, BbITOBOM U OOUCHON TEXHUKOW;

2.1.6. imeTb npu cebe nHpopmaLmio 0 KOHTaKTHbLIX TenedgoHax baHka n o Homepe KapTbl Ha OTAENbHbLIX HOCUTENAX
WHOpMauuM © HemeaneHHo coobuwaTte baHky o packpbitum TMUH, CVV (CVC), nepcoHanbHbIX OaHHbIX,
No3BOMSAOLLMX COBEPLUNTL HENMPaBOMEpPHbIE AelcTBMA co CHeToM, a Takke B criydae ytpaTthl KapTbl;

2.1.7. He coobwaTb nepcoHanbHble AaHHble unu nHgopmaumio o Kapte, B Tom uucne: MNMUH, CVV (CVC), npu
nonyyYyeHun npocbObl CO CTOPOHbI TPeTbMx nuu, B Tom yncne CoTpyaHuka Badka, O mpegocTaBneHun Mm Takon
UHdOopMaLum, n coobwmTb B baHk 0 nonyyeHnn gaHHowm npockobl;

2.1.8. He oTBeyaTb Ha OSMNEKTPOHHblE NUCbMA, B KOTOPbIX OT MMeHu baHka npegnaraeTca npegocTaBuTbL
nepcoHarnbHble [aHHble M He CcrnefoBaTb MO «CCbIIKaM», YKa3aHHbIM B TaKUX SEKTPOHHbIX NUCbMax (BKMHOYas
ccbinku Ha Cant baHka);

2.1.9. B uensix nHopmauMoHHOro B3aumogencTeus ¢ baHkoM mcnonb3oBaTb TOMbLKO PEKBU3UTLI CPEACTB CBSI3U
(MOBGUNBHBIX 1 CTAUMOHAapHbIX  TenedoHoB, )aKCOB, WHTEPAKTUMBHbLIX  web-caiToB/MopTanoB, OObIYHON
N SMEKTPOHHOM NMOYTbI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, NOMNy4YeHHbIX HENOCPEeACTBEHHO B baHke;

2.1.10. He ucnonb3oBaTb yCTPOWCTBA, kKOTOpble TpebytoT BBoAa MNMWH ans goctyna B nomeLLeHne, rae pacnosioxeH
baHnkomar;

2.1.11. Mepen wucnonb3oBaHnem baHkomaTa OCMOTPETb €ro Ha Hanuuve [OOMOSHUTENbHbBIX YCTPOWCTB, He
COOTBETCTBYIOLLMX €r0 KOHCTPYKLUMM, B Crly4ae Hanuymsi Takmx YCTPOMCTB He ucnonb3oBaTh BaHkomaT u coobwmnTb
06 aTom BaHky;

2.1.12. Npwn Habope MNH npukpbiBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomaT, B cnyyae ecnu KapTa He BcTaBnsieTcst 6€3 ucnonb3oBaHus ou3nyeckor Cunebl;
2.1.14. OTtkasaTtbCcs OT Mcnonb3oBaHus baHkomaTa, B cnydae ecnu baHkomat pabGoTaeT HEKOPPEKTHO, OTMEHUTb
TEKyLLYI onepaumio, u goxaatbcs Bo3sparta Kapthi;

2.1.15. MNocne nonyyYeHnst HaNMYHbIX AEHEXHbIX cpeacTB B BaHkomaTe nepecuntaTb 6AHKHOTBI MOIMCTHO, YoeamTees
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B TOM, 4TOo KapTa 6bina Bo3BpalleHa baHkomaToMm, 4oXaaTbCs BblAa4yn KBUTAHLUK NPU ee 3anpoce, 3aTeM MOSIOXUTb
UX B CyMKy (KOLLerneK, KapmaH) 1 TOMbKO MOCre 3T0ro 0TXoauTb oT baHkomara;

2.1.16. CoxpaHaTb pacneyaTtaHHble baHkomaTtom KBUTaHUUWM ANS BO3MOXHOW MOCMNEAYoLWEeNn CBEpPKU YyKa3aHHbIX
B HUX CYyMM C BbINMckon no Cyerty;

2.1.17. HesamegnutenbHo coobwaTth B baHk, ecnu npu npoBefeHun onepaunii ¢ KapTton B baHkomaTe, baHkomaTt
He Bo3BpallaeT Kaprty;

2.1.18. He wucnonb3oBatb KapTbl B OpraHusaumsix TOProBnv W ycnyr, He Bbi3biBalOWMX [oBepus, TpebosaTb
nposefeHua onepauui ¢ Kapton Tonbko B NpucyTcTBUM KnveHTa, npu MNOANUCaHWM 4Yeka MpoBepsTb CYyMMY,
yKa3aHHyl0 Ha Yeke, He BBOAMTb CBOW HOMep TenedoHa, NacnopTHble AaHHble MPW NOATBEPXAEeHWW onepauui
B OpraHun3aumsx TOproBnu n ycryr;

2.1.19. Hu npu kaknx obctositensctBax He BBoauTthb MNMMH, CVV (CVC) B otBeTe Ha CMC-coobLeHns 06 onepauusix,
KoTopble KnueHT He coBepLuar;

2.1.20. YCTaHOBWUTb Ha CBOW KOMMbIOTEP W MOOMMbHLIN TenedgoH aHTUBUPYCHOE MporpammMHoe obecrneyeHue
W perynspHo nNpoussBoauTb ero obHoBMeHWe 1 06HOBNEHUE APYrMX UCNOMb3yeMbIX NPOrpaMMHbIX NPOAYKTOB (B TOM
yucne onepaLmoHHON CUCTEMBI U NPUKNaAHbIX NPorpamMm);

2.1.21. B cnyyae HapyweHus KnueHTom 06s3aHHOCTEN, YCTaHOBMNEHHBLIX HacToswmMu MNpasunamun, He TpeboBaTtb OT
BaHka Bo3meLLeHns CyMM onepaumin, coBepLUeHHbIX 6e3 cornacus KnuenTa;

2.1.22. [encTBoBaTb C HEOOXOAUMOW OCMOTPUTENBHOCTLIO M 3ab0TnNuBOCTLI, cobntogas Mpasuna, a Takke gpyrue
pekomeHpaumm baHka, 4TOObl HE [OOMYyCTUTb pacnopsiKeHWe [OEeHEXHbIMU CpeacTBaMM  HEeyMnONTHOMOYEHHbLIMU
nvuamu; NpeanpyH1UMaTh BCE Mepbl Ansi NpeaoTepalleHns yTpaTel KapTel unm ee HenpaBoMeEPHOro UCMONb30BaHUS.
2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT 0643yeTcs:

2.2.1. He ucnonb3oBatb [MMH npu 3akase ToBapoB u ycnyr Yepes cetTb VHTEpHeT, a Takke no TenedoHy/dakcy, He
coobuwatb nepcoHanbHble AaHHble unu MHgopmaumio o Kapte/Cuyete yepes ceTb VHTepHeT, B Tom uucne MUH,
naponu pgoctyna k pecypcam baHka, cpok genctema KapTbl, pasmep KpeOuTHbIX MMMUTOB, UCTOPUIO onepauui, He
BBOAWTbL CBOW HOMep TenedoHa, nacrnopTHbIe AaHHbIE NPU NOATBEPXKAEHWM onepauui B ceTn IHTepHeT;

2.2.2. C uenbio npefoTBpalleHnss HenpaBOMEpPHbIX AeNcTBui ¢ KapToi npu onnarte nokynok B ceTu WHTepHeT,
pekomeHayeTCst UCnonb3oBaTh oTaenbHyo KapTy, BeinyweHHyto baHkoM, npegHa3HavyeHHyo Ans onnaThl NOKYMNoK B
cetn WNHtepHeT. Ha CueT oTgenbHoi KapTbl pekoMeHOyeTcs 3a4McraTbh TOMbKO TaKoe KONUYECTBO [AEHEXHbIX
cpencTB, KOTOpoe HeO6XOAMMO AN 3aka3a TOBApPOB M YCINyr Yepes ceTb VIHTEpHeET;

2.2.3. CoepLuaTtb NOKYMKW TOMBKO C JINYHBIX TEXHUYECKNX YCTPONCTB (MnaHLWeT, KOMMboTep, HOYTOYK, cMapToH 1
T.M.) B LENsiX COXpaHeHUs KOHMMAEHUMAaNbHOCTU NepPCcoHarnbHbIX AaHHbIX M nHdopmaumm o KapTe;

2.2.4. Tlpn coBepLUueHM onepaumin CO CTOPOHHEro KoMmnbioTepa ybeamnTbes, YTO nepcoHarnbHble AaHHble W Apyras
WHpopmauma o6 onepauusx He coxpaHunacb (BHOBb 3arpy3uTb B Opaysepe web- cTpaHuuy, Ha KOTOpoOM
coBepLianucek KnneHtom onepauun);

2.2.5. He ucnonb3oBaTb CalTbl, HE Bbi3blBalOLLNE OOBEPUS.

2.2.6. Wcnonb3oBaTb WTepHeT-calTbl TOMbKO M3BECTHbIX WU MPOBEPEHHbIX OpraHv3auun TOProBnv WU ycnyr, npwu
paboTe B VIHTepHeTe He cornawartbCsi Ha YCTaHOBKY KaKuMX-NMMOO AOMOMHUTENbHBIX NPOrpaMM C HEW3BECTHbIX
MHTepHeT-canTos.

2.2.7. TlpoBepsTb NpaBWnbLHOCTb adpecoB WHTepHeT-canToB, KOTopble ucnonb3dyeT KnueHT Ans coBepLueHus
MOKYMOK.

2.2.8. YCTaHOBUTb Ha CBOW TEXHUYECKME YCTPOWCTBA (MMaHLWeT, KOMMbITep, HOyTOyk, cMapTdoH M T.M.)
aHTMBMPYCHOE MNporpaMMHoe obecrneveHne u perynspHo npou3BoauTb ero obHoBneHue u OGHOBMNEeHue Apyrnx
MCMornb3yeMbiX NMPOrpaMMHbIX NPOAYKTOB.

3. NOPAOOK YBEOAOMITIEHUA KIMUMEHTA O COBEPLUEHHbLIX OMEPALIMAX C UCMNOJIb3OBAHUEM KAPTbI
3.1. baHK B Llensx CHWXKEHUsI pucka HernpaBOMEPHOro mcnosnb3oBaHus Kapt obs3yeTtca uHdopmMupoBaTtb KnveHTa
0 COBEpLUEHUN Kaxaow onepaumu c ucnornb3oBaHnem KapTel nyteM HanpasneHust KnvweHTy COOTBETCTBYHOLLETO
YBegomnenusi, crnocod YBegomneHusi Bbibupaetcs Knventom. KnuneHty B kadectBe 6GecnnaTHoro crnocoba
YBenomnexuss npepoctaensietca Ycnyra «E-mail-nHgopmnpoBaHne no onepauusim ¢ 6aHKOBCKUMW  KapTamuy.
Ycnyra «CMC-uHopmmpoBaHve no onepauusim ¢ 6aHKOBCKMMU KapTamuy npefoctaBnsetcs KnvweHTy cornacHo
Tapudam baHka.

KnueHT ans HanpaeneHus YBeooMNeHW Bnpase nogknmiountb Ycnyry «E-mail-uHdopmupoBaHue no onepaunsm
¢ 6aHkoBCKknMM kapTamun» n/unn Yenyry « CMC-uHopmmnpoBaHre no onepaumsam ¢ 6aHkoBckuMu kapTamu». Obime
YyCNoBUS NPefoCTaBNeHUs YykasaHHbIX ycryr pernameHtupytotca [punoxennem Ne6 wu MNpunoxenvem Ne 11
k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nepen KnveHTom 3a onepauuu, O coBepLleHun KOoTopbix KnneHT He Obin
YyBEOMIEH U C KOTOPbIMU KnMeHT He cormaceH, B CryyYae HEenorlydeHWst UM HECBOEBPEMEHHOTO MONyYeHus
YBEeLOMMNEHUI, CBSA3AHHbLIX C AEACTBMSIMW OMEepaTopoB COTOBOW CBS3W, TpeTbux nuy u/unu KnueHta, B TOM yncne
B Crnydae ykasaHusi KnneHTom HeBEepHOro, HETOYHOrO KaHana CBA3W ONs HanpaBreHust YBeOOMIIEHWI, B crnydae
€Cnv KaHan CBA3W He noaaepxuearncsa/He nopaepxuBaetca KnueHtom B paboyem coctosiHuu, obecneumBaroLlLleM
nony4yeHue KnueHtom YBegomnenusi ot baHka, Takke no MHbIM NpUYMHaM, He 3aBUCALLUM OT BaHka.

3.3. YBegomMneHne cuntaeTcs OTnpaBieHHbIM C MOMEHTA BbINOSNIHEHMS BaHKOM BCex HEOOXOAMMbBIX U JOCTATOYHbIX
AeNCcTBUMA  (MPedyCMOTPEHHbIX  COOTBETCTBYWOLMMW  cornaweHusmn  mexay Bbankom 1 O6cnyxuBatowei
opraHusaumMen) no HanpaBfeHWIo COOTBETCTBYIOLIMX YBedoMneHun 4depe3d OOGCnyXuBaroLlyto OpraHvM3aumio
B OpraHusauum-naptTHepbl OBCnyxmBatoLLEen opraHuauuu.

3.4. YBegomneHue cuutaetcsi nonyyeHHblM KnueHToOM B gaty oTnpaBneHvsi YBEOOMIEHUS, YKa3aHHYH
B 3JIEKTPOHHOM MPOTOKOME nepedayn YBeooMreHus (4nsi YBeOOMIEHMI B BUAE COOOLLEHWUI, HanpaBnsieMbiX Ha
AOpec SNEeKTPOHHOW MOYThbl), OTPAKEHHYK B 3MEKTPOHHOM oTvyeTe banka (ana Yeegomnenun B Buge CMC-
Ccoo0LEeHNI).
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4. MPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.baHk 0653yeTCs:

4.1.1. Obecneuntb coxpaHeHne nHgpopmaummn o6 YeenomneHusix (kak ot baHka KnueHty, Tak n ot KnueHta baHky)
Mo COBEPLLEHHBIM ONEPaLIMAM B CPOK, YCTaHOBIEHHbIN 3aKOHOAATENBCTBOM.

4.1.2. Obecneuntb BO3MOXHOCTb YBegomreHuss BbaHka KnveHTOM o Hecornmacum c onepauuen, COBepLUEHHOM
¢ ucnonb3oBaHnem KapTtbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmaTtpuBaTtb 3asBneHus o Hecornacum KnueHTta, B TOM 4ucCne npu BO3HUKHOBEHMU CMOPOB, CBA3AHHbLIX
¢ ucnonb3oBaHnem KnueHtom KapTbl, npegoctaBuTb KnMeHTy BO3MOXHOCTb Nofyyvatb MHOpPMaLMIO O pe3ynbTatax
paccmoTpeHus 3asBreHuin 0 Hecornacum, B TOM Y1cre B NMCbMeHHon dopme no TpebosaHuio Knmerta B cpok Ao 30
OHEN co OHA MomnyyeHuss Takmx 3asiBNeHun o Hecornmacum, a B criyyae Mcnonb3oBaHus KapTbl Ansi ocyllecTBrneHusi
TpaHCrpaHU4HOro NepeBoaa AEHEXHbIX CPeAcTB A0 60 aHel co AHA nonyyeHus 3asBreHnin O HeCornacumn.

4.1.4. To pesynbTaTaM pacCMOTPEHUS M NPOBEAEHUS paccriefoBaHus, B cnyyae ecnv KnveHT ucnonbsosan Kapty
[oBpOoCOoBECTHO, He Hapyllas HacTtosAwwmx MNpaBun ncnonb3oBaHUsA GaHKOBCKMX KapT, OCYLECTBMNATL BO3BpaT CyMM
onepauun, coseplleHHblXx 6e3 cormacua KnueHta, B cpok Ao 90 AHel € MOMeHTa nonyyeHus 3asBreHus
0 Hecornacum ot KnuenTta. Mpn 3T0OM HECaHKLMOHUPOBAHHLIMWU U NoAnexaliummn Bo3spaTy MOryT ObiTb, Kak CyMMbI
onepauumn, coBeplUeHHbIXx 00 YBegomneHus KnueHTom bBaHka, Tak m cymMbl onepauui, COBEpPLUEHHbIX Mocne
YBegomneHnus KnueHtom baHka.

4.2. baHk nmeeT npaso:

4.2.1. MNpunoctaHoBNUTb Mcnonb3oBaHne KapTtbl KnveHTa no cobCTBEHHOM uHMUMAaTUBE Mpu HapyleHun KrveHTom
HacToAwwmx MNpaBun nMbo Ha ocHoBaHUK NMony4YeHHoro ot KnueHTa YBegomneHus.

4.2.2. baHk BnpaBe COBEPLUNTb 3BOHOK Ha MOOMWIbHBIVM MK CTauuoHapHbIi (qomaluHuin/pabounii) Homep TenedoHa
nocne coBepLUeHus KpynHom onepauuy no Kapte ans ycTHOro NoATBEPXAEHUSA COBepLUEHMs onepaunn KnneHTtom.
[ns ycTHoro noaTBepxaeHnsa onepaummn KnueHTt gomkeH Ha3saTb ceon ®amunuio Mims OTtyecTBo 1 Homep KapThbl.
4.3. KnueHt obssyeTcs:

4.3.1. MNpepoctaButb baHKy, kak kaHan cBA3W, ONs HanpaeneHust GecnnaTtHbiXx YBegomneHun o6 onepauums,
COBEPpLUEHHbIX C Ucnofnb3oBaHneM KapTbl, Aopec aneKTpoHHOM NnoyThl n/unn Homep TenedoHa COTOBON CBA3MN.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBSA3U, U NOAAEPXKMBATL UX B pabo4eM COCTOSHUMN.

4.3.3. HesamegnutenbHo yBeaoMmnaTe BbaHk 06 M3meHeHWU kaHamna cBs3M B NUCbMeHHOW cdopme B oduce baHka
unu, Nno3BoHMB B KoHTakT-LeHTp baHka no TenedgoHam, pasMmeLlleHHbIM Ha CanTe baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTaBnTb OAHOBPeMeHHO Homep TenedoHa cOTOBOW CBA3M M AQpec 3NEKTPOHHOW MoYThl AN
HanpaBneHus YBeaoMIEHWA.

4.5. B cnyyae ecnu KnueHT odopmnseT gononHutenbHyto/-ble KapTy/-bl, KnueHT BnpaBe ykasaTb TOMbKO OOWH
Homep TenedoHa coToBOW cBS3M W/mMnu oavH AJpec 3MNeKTPOHHOW MoyTbl Ans HanpaBneHus YBegoMeHui
Oepxatenio pononHutensHon KapTel. Ecnu  KnueHT npu nognvcaHum 3asaBneHusa-aHkeTbl/3asiBNeHns Ha
npenocTaBrieHne AOMONMHUTENbHONW GaHKOBCKOW KapTbl K OCHOBHOW KapTe ykasblBaeT ApYrow kaHan/-bl cBs3w, baHk
HanpasnsieT YBeJOMMEHUA Ha nocrnefHne n3BecTHble baHKy KaHanbl CBS3W no onepauusim co Bcemu Kaptamu
HepxaTens.

4.6. B cnyyae ecnu KnueHT odopmnseT gononHutensHyto/-bie KapTty/-bl Ha gpyroe nuuo/-a, KnneHt 06sa3aH yka3atb
WHble KaHanbl CBA3W ANna YBegomneHun [epxaTenen kapT no onepaumsm C UCMOfb30BaHNEM AOMOMHUTENbHbIX
KapT. YBegommneHus no onepaumsm C MCNONb30BaHWeM pAononHutensHon KapTbl B yka3aHHOM cnydae Oyayt
HanpaensaTbCcs TOnbko [epxatento gononHutensHow Kaptel. Yenyru  «CMC-uHdopmupoBaHme»  u «E-mail-
WH(OPMUMPOBaHME» MOAKMIYATCA K kaHany/kaHanam cBasn KnveHTa no ocHoBHou KapTte wu k kaHany/kaHanam
ces3u Oepxatensa KapTel no gononHutensHow Kapte otaensHo. HacToswme MNMpaBuna paBHO pacnpoCcTpaHsitoTCs Ha
HepxaTenen Kaprt.

5. NOPAOOK YBEOOMJIEHUA KITMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI /WA UCMNOJIb3OBAHUA
KAPTbI BE3 COINACUA KINTMEHTA.

5.1. B cnyyae ytpatbl KapTtbl n/unun ee ncnonb3oBanus 6e3 cornacusa Knunenta, KnueHT ob6s3yetca ysegomutb 06
3TOM baHk, No3BOHUB No TenedgoHaMm, KoTopble yka3aHbl Ha KapTe nubo obpatutbes B Otaenexve baHka.

5.2. KnueHT 0bsa3yeTcs:

5.2.1. YBepomnsATb BaHk He3amennutenbHO nocne obHapyxeHust dakta yTpaTel KapTbl u (Mnu) ee Mcnonb3oBaHus
6e3 cornacust KnveHta, Ho He no3gHee 18 4YacoB OHs, criedylowero 3a AHem nonyyveHust ot baHka YBegomnenusi
0 COBEpLUEHHON onepauuu, ¢ kotopon KnmeHT He cornaceH, Nno3BoHMB B baHk no TenedoHam, yka3aHHbIM Ha KapTte
nnbo nytem obpawieHns B OtaeneHve baHka. YBegomneHvsa npuHumatoTcs coTpyaHukamm KoHTakT-ueHTpa banka
¢ 9-00 po 18-00 yacoB kaxabli OeHb CPOKA, YCTAHOBIIEHHOIO HACTOSILUM MYHKTOM, B COOTBETCTBMM C 4acamu
paboTtbl KoHTakT-ueHTpa baHka. B npasgHuyHble AHW YBeaomneHus npuHnmatotes ¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnuteneHo 3abnokupoBatb KapTy nocne obHapyxeHus dakta ytpatel Kaptbl u (unu) ee
ucnonb3oBaHus 6e3 cornacus KnveHTta, no3BoHMB B BbaHk no TenedoHam, ykasaHHbIM Ha Kapte unu nytem
o6paweHus B OtgeneHue baxka. 3abnokuposate KapTy KnneHT MoxeT KpyrnocyTouHo.

5.2.3. Tpu nepBol BO3MOXHOCTM 0OpPaTUTLCS C NMUCbMEHHbIM 3asiBNeHneM o Hecornacuu B BaHk/HanpaBuTb
nucbMeHHoe 3asiBfieHMe O Hecornacuu 3akasHbiM nNUcbMOM, B TedeHne 10 aHel nocne YBeaomneHust KnneHtom
BaHka no 3BOHKy B KOHTakT-LEHTp O Hecormacum C COBEPLUEHHOW onepauuen, Ans npoBegeHus baHkom
paccrnegoBaHus. baHk NpoOBOAMT paccrnenoBaHMe TOMbKO nocne nonyyeHus ot KnueHta nucbmeHHoro 3asBrneHus
0 Hecornacum. Cymma onepauuu, NPU3HaHHOW HECaHKLMOHUPOBAHHOWM, MOAMNEXWUT BO3BpaTy TOMbKO MO WUTOram
nposefeHns baHkom paccnegoBaHus.
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lMpunoxeHue Ne 4

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢pusuvdecKux Jiuy,

e [NTAO «Hopeuk BaHk»

O6Lwwme ycnoBus ycTaHOBNEHUs1 KpeAUTHOro NMMKUTa (ANA npoBeAeHUs (PU3MYeCKMM NULOM
onepauumn
C MUCMOJIb30BaHMEM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6LWMe ycnoBUSA yCTaHOBNEHUS] KPEOUTHOMO NMIMMUTA C UCTMOJIb30BaHNEM 6aHKOBCKMX
KapT»)?

HacTtoswme OO6wme ycnoBus YCTAHOBMEHWS KPEAMTHOTO NWMUTa  C UCMOMb3oBaHWeM BaHKOBCKUX  KapT
v YBegomneHne o6  uHAMBMAYanbHbIX  YCNoBUsX  KpeauToBaHus/TapudHein  nnad/Tapudbl/Mporpamma
KpeamToBaHus/3asBneHve-aHkeTa/3assneHne/InaveayanbHble yCroBMSA KpeauToBaHWA npusHatoTcs [Jorosopom
06 yCcTaHOBNEHUW KPeaMTHOro NMMUTa U ABASIOTCA HEOTbeMEeMOW 4YacTbio [loroBopa, onpeaensoT Nopsaok
1 yCnoBUSl NPefoCTaBNeHNst KPeAMTOB U UX NCNOMb30BaHUS B paMKax yCTaHOBNeHHOro KpeantHoro numuTa.

1. forosop 06 yCTaHOBMEHWUWN KpeaAUTHOro NMMUTa CHUTAETCS 3akmtoveHHbIM Mexay CTopoHamu:

1.1._c momeHTa yctaHoBneHusa bankom KpegutHoro numuta k Cuety KapTel KnuenTa. O6 yctaHoBneHun KpeamTtHoro
numuta bBaHk yBegomnsetr KnneHta nocpeactBoM  cMC-mHGOpMupoBaHus/E-mail-nHdopmupoBanus  n/ivnm
NUCbMEHHOIO yBE4OMIEHNS;

1.2. ¢ momeHTa nonyyeHnsa baHkom nognucaHHbix KnueHtom NHAMBMAYanbHbIX YCNOBUI KpeAUTOBAHWS.

[loroBop 06 ycTaHOBNEHWW KPEOWUTHOrO NIMMWTA 3aKMNioYaeTcs Ha CPOK, He MpeBbILLAalLWMA CPpoK Aenctensa KapTol.
KpeautHbii numuT Kk Cuety KapTbl KnveHTa ycTaHaBnvBaeTcs B UensX coBeplueHus KnueHToM pacxofHblX
onepaumn 4epe3 WHTepHeT-b6aHK, 4epe3 TOProBO-CEPBUCHbIE MPeANnpusTUsA, nocpegctsom ycnyrm «CMC
nopyyeHune», B TOM YMcre B LieNnsx onnatel ycnyr nocpeactsom baHkomara. B 3aBucrmoctu oT ycrnosui MNporpammbl
KpeouToBaHMs KpeauTHbIn NUMUT MOXeT ObiTb MCMoNb3oBaH ANA MoraleHns 3aformkeHHocTn KnuveHTta no
KpeauTy/ero 4actu B CTOpoHHEM GaHKke MyTeM nepeyvmcrneHus geHexHbIx cpeactB co Cuyeta KnumeHTa, K kKOTOpoMy
YCTaHOBMNEH KpeauTHbIN NUMUT, Ha cyeT KnneHTta B CTOpOHHEM BaHke.

B pamkax [JoroBopa 06 yCcTaHOBMEHWN KpeAUTHOro NMMUTa:

— baHk yctanaBnueaeT KpeanTHbI MUMUT (ganee uMmeHyembln Takke «JIumMuT 3apgomkeHHOCTU») k CueTy KapThbl
KnveHta. Pasmep JlumuTa 3agormkeHHocTM onpefensercs bBbaHKkoOM Ha OCHOBaHWM CBeAEHWW, YKa3aHHbIX
B 3asBneHuun-aHkeTe/3anBneHun/3assneHn O  NpPedoCTaBfeHUW  KPeauTHOro  mpogykta 1 TapudHom
nnaHe/Tapudax, AeNCTBYIOWMM Ha MOMEHT noAnucaHuna VHaveuayarnbHbIX YCNOBWUIA KpeauToBaHus/3assBneHusi-
aHkeTbl/3asiBneHns. B cnyyae ecnu 3anpawwuBaembii  pa3vep Jlumuta 3af0fmKEHHOCTU Obin M3MEHEeH, TO
UHOopMauus o pasmepe onpegeneHHoro Jlumuta 3agomKeHHOCTM AoBoauTca A0 KnueHTa nocpencTBOM CMC-
nHopMmpoBaHus/E-mail-nHdpopmmnpoBaHns n/mnu NMCbMEHHOTO YBEAOMITEHNS.

— baHk ycTaHaBnvMBaeT nNpPOAOIKUTENBHOCTL MEepuoAa BPEMEHW, B TeYeHWe KoToporo KnueHTy moryT
npegocTtaenaTbca KpeanTel, He 6Gonee 1 (ogHoro) roga, ecnu Hoe He yctaHoBneHo Tapudamu

Cpok [loroBopa 06 ycTaHOBMeHWM KpeguTHOro nwmuta, pasmep KpegwTtHoro numuta, WHOpMaums
O MPOAOIHKUTENBHOCTM Mepuoda BpeMeHu, B TedyeHune koToporo KnveHTy moryT npegocTtaenatbes KpegwTtsl,
yKasblBaloTCH B YBe4OMMeHuu 06 NHAVBMAYaNbHbIX yCrnoBUSAX KpeauToBaHus/ TapudgHoM
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/MiHauBMayansHbIX YCNOBUSAX KPEAUTOBaHUS.

2. Mpwn Hannummn y baHka KpeauTHbIX pecypcoB He nosaHee 5 (naTun) pabounx AHew ¢ aatbl nonyyYeHns KnveHtom
YBegomnenna 06  uHAMBMAyanbHbIX  YCROBMAX  KpeauToBanusi/TapudHoro  nnaHal/Tapudos/3aaBneHns-
aHkeTbl/3asgBneHnss wnuM ¢ gatel nonyyvyeHuss BaHkoM nopnucaHHbiX KnveHTom WHavBuAayanbHbIX  YCNOBUN
KpeoutoBaHus, baHk npepoctaBnset KnveHTy KpeauTbl B npeaenax cBo6oAHOro ocratka Jlumuta 3agormkeHHOCTH
(manee no Tekcty — «KpeamnTbi») Ha cregyowmnx yCrnoBmsx:

obwuin pasmep egnHOBPEMEHHOW 3aformkeHHocTn KnmeHta no Bosspaty KpeanTtoB He mMoxeT npeBbiwath Jiumuta
3afomkeHHocTH, a Bo3spaTt KnmeHTom paHee nonydveHHoro Kpeauta/-oB yBenuumBaeT CBOGOAHbIN ocTaTok Jlumuta
3a[0IKeHHOCTU Ha cyMMy Bo3BpalleHHoro Kpeguta (ero yactu);

NpOoLEHTHLI 3a Nonb3oBaHve Kpeamtamuy ynnaunBaloTcs B pa3mepe, yka3aHHOM B YBeAOMNeHUn 06 MHAMBUAYyanbHbIX
ycnosusix kpegutoBaHus/TapudHom nnaHe/Tapudax/3assneHnm-aHkete/3assneHnn/ViHgnBuayanbHbIX YCHOBUSX
KpeaouToBaHus.

HayncrneHne MpoUeHTOB 3a nonb3oBaHve KpeguTamu npou3BOAUTCH, HauMHas CO [OHS, CredywoLwero 3a AHEM
npepocTtaBnenns KpeguTa, no AeHb ero Bo3BpaTa BKIOYUTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASATCS Ha
ocTaToK 3a0SmKeHHOCTU Nno Bo3BpaTy Kpeauta Ha Hayarno Kaxaoro onepaLnoHHOro AHS;

NPOAOIIKMUTENBHOCTL NEpnoaa BpemMeHu, B TedeHue kotoporo KnueHTty moryT npepgoctaBnatecs KpeanTel, He MoxeT
npesbiwaTtb 1 (0AHOro) roaa, ecnun MHoe He yctaHosneHo Tapudamu/UHansnayanbHbIMA YCIOBUSAMW KPEANTOBAHUS.
YKasaHHbI Nepuop BpeMeHU MOXeT ObiTb MPOAneH B COOTBETCTBUM C ycrnioBusamu [JoroBopa o6 ycTaHOBNEHUM
KpPeauTHOro NMMnTa;

2 Hacroswme O6Luve ycnoBUA YCTaHOBNEHWUA KPEAWUTHOO IMMUTA C UCMI0/b30BaHUEM BAHKOBCKMX KapT PacnpoCTPaHsAOTCA Ha OTHOLWEHWA
BaHka u KnueHTa no Bcem npegoctasnsembim KpeanTam, 3a uckatoueHmem Kpeguta «CynepMomeHTanbHbli» U Kpeguta « MomeHTanbHbIN
KpeamT»
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Cpok Bo3BpaTta KpeautoB — He nosfgHee nocrefHero OHs Mecsaua, cnegylolero 3a Mmecsauem npegoctaBneHus
Kpeanta. Cpok BO3Bpata BCEX KPeauToB, MOMyyYeHHbIX KnneHTomM B pamkax YycTaHoBfieHHoro Jlumuta
3a[0JKEHHOCTU, He AOMKEH MpeBbIllaTh cpoka AencTeusa [loroBopa 06 yCTaHOBNEHWUMN KpeaAUTHOrO NMMUTA;

Npu BHECEHWUM [EHEXHbIX CPEACTB B CYET MoralleHns 3aJ0MKeHHOCTM Mo KpeauTy ¢ ucnons3oBaHvem baHkomaTta
BaHka, ocHaweHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByAeT noralleHa B TeYeHue crieaytollero paboyero gHs,
npu aToM paboymmm AHAMKM BaHka cuMTaloTCa AHU C MOHeAerbHUKa MO MATHWUWLY, He BKMYas BbIXOAHbIE
W NpasfHUYHbIE;

npoueHTbl 3a nomnb3oBaHne Kpegutamy ynnayMsBaloTCA He MOo3gHee Cpoka, YCTaHOBMEHHOro [Ansa Bo3BpaTta
cooTBeTcTBytowero Kpeguta (NpouEHTbl, Hayucnsemble 3a MONb3OBaHWE MPOCPOYEHHON K BO3BpaTy CYMMOM
KpeaunTa, JOmkHbI ynnaunsaTbCs €XeHEBHO U CYMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIEeHHas 3a COOTBETCTBYIOLINI
AeHb, HO B 3TOT [€Hb He ynnayeHHasi, CYHNTaeTCss MPOCPOYEHHOW);

KnneHt o06s513aH BHOCWUTb MWHUManbHbI E€XEMECHAYHbI NnaTex, MpeaycMOTpeHHbIn Tapudamu/TapudHeim
nnaHom/YBeAoMneHnem 06 VHAMBUAYaNbHbLIX YCIoBUsX KpeamToBaHus/3asBneHnemM-
aHkeTon/3aseneHnem/VIHamBmayanbHbIMU  YCNOBUSIMU KPEOUTOBAHWSA, PacCUYUTaHHbIM Ha NepBOe 4MCNo Mmecsua.
ExxemecauHbll MUHMManbHbIN nnatex KnneHT ob6A3aH BHECTM OO0 KOHUA Tekylwero mecsdua, B KOTOPOM Obin
npoussedeH pacyeT (Npu ycnosuy BHeceHus Ha CueT yKasaHHbIX AEHEXHbIX CPeAcTB M Npu Hanuuun y baHka
BO3MOXHOCTW CrnucaTb Ha3BaHHble [AeHexXHble CPeAcTBa B Lensx noraweHus 3agormkeHHocTu KnuenTa nepeg
BaHkom no HacToswemy [loroBopy Cpoku Bo3BpaTta paHee nony4veHHbix KnveHtom KpeauTos npopnesaroTcs Ha
OAVH MecsiL, HO He MOTYT MpeBbILLaTh Cpoka AencTBKA [loroBopa 0 NpedoCcTaBeHNn KpeanTHOro NMMmnTa).

OnnaTta MVWHMManbHOTO E€XeMEeCHYHOro nnartexa noarsepxaaeT npaso KnueHTa Ha AanbHevilee Mornb3oBaHue
JiumnTOM 3a40MKEHHOCTN, KOTOPbI BO30OHOBMSAETCS B pasMepe BHECEHHOr0 MUHMMANbHOMO EXeMeCAYHOro
nnarexa 3a MUHYCOM ynnayeHHblx baHky nnaTexen, NpouLeHTOB 3a nomnb3oBaHve Kpeautamu, n UHbIX Nnatexen,
npenycMoTpeHHbIX [loroBopom 06 ycTaHoBneHun kpegutHoro numuTa. B cnydyae, ecnm y KnueHta umeertcs
NpOCPOYEHHass 3adO0MKEHHOCTb W/WMNWM  3a00MKEHHOCTb MO  ynnate wTpadHbIX CaHKuMin neped baHkow,
npeaycMoOTpeHHbIX [JoroBopom 06 YCTaHOBMEHWM KPEeaMTHOro numuta, To npaBo KnveHTa Ha panbHenwee
nonb3oBaHve JIMMUTOM 3a40IMKEHHOCTM, KOTOPbIN BO30OHOBNSETCA B pasmepe, NpedyCMOTPEHHOM B HACTOSILLEM
abs3aue, BOCCTaHaBNMBaeTCA TOMbKO MpW YycrnoBuu onnatel KnneHToM wMelowencss y Hero npocpovYeHHON
330MKEHHOCTU 1 3a40/HKEHHOCTH MO ynnaTe WTpadHbIX CaHKUMn nepes baHkom.

lMpaBo KnueHTa Ha AanbHelillee nonb3oBaHWe JIMMUTOM 3a40SMKEHHOCTWM BO3HWKAeT Npu COBNIoAeHUN YCroBUN,
npegycMOTPEeHHbIX npeabigywum ab3auem, B crniydae, ecnm pasmep KpeguTtHoro numwuta no [orosopy 06
yCTaHoBneHun kpeamTHoro numuta cebiwe 0.00 pybnen.

Mo otaencHbiM Mpoayktam B Tapudax/3assneHnm-aHkete/VIHAMBMAYanNbHbIX YCOBMAX KPeaMTOBaHNSA MOXET ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM onnaTbl MUHUMArbHOMO €XeMeCs4YHOro nnartexa Ha cpok o 3 (Tpex)
MecsLeB C coxpaHeHneM npasa KnueHTa Ha nonb3oBaHuWe JIMMUTOM 3a40/MKEHHOCTU. BO3MOXHOCTL OTCPOYKM
npegocTtaensetcd KnveHwTy npu Hammuum OZHOrO M3 criedylowmx obCTOATenbCTB: ANUTENbHOE HaxoxaeHwe
B KOMaHAMPOBKe, 3a rpaHvuen PP, B oTnycke; B criydae BpeMeHHOW HeTpygocnocobHocTu KnueHTa, a Takke no
WHbIM MpUYMHaM, KoTopble mpensTcTBoBanu KnveHTy CBOEBpPeMEHHO NPOW3BECTVM OnnaTty MUHUManbHOro (biX)
exemecsivHoro (bix) nnatexa (en). MNpu atom baHk npegoctasnseT KnmeHTy npaBo CamMOCTOATENbHO MPUHUMATb
pelleHne 06 MCNonb3oBaHUM MM OTCPOYKM MPWU HanmMumMmu ykasaHHblx obcTosTenbcTB. B cnyyae ecnv B nocnegHun
AeHb TpeTbero Mmecsua npefocTaBneHns oTcpoykn KnveHT He npousBoAWUT onnaTy CyMMbl MWHMMAaIbHbIX
€XeMeCAYHbIX NNaTexen, HA4YMCEHHbIX 3a Nepmog OTCPOYKM, TO Takasi CyMMa CHYMTaeTCst MPOCPOYEHHOMN.

KnneHty no peleHnio ynomHomoyeHHOro opraHa baHka MoxeT ObiTb npefgocTaBrneHa OTCpPOYKa omnnaThl
MUHMMAaInbLHOIO EeXeMeCAa4HOoro nnartexa, npu aToMm JIumMuT 3agomkeHHocTU BaHKoM yMmeHbluaeTcs U CTaHOBUTCA
paBHOW pasmepy Tekyllel 3agomkeHHocTn no Kapte. Cpok npedocTaBneHus ykasaHHOW OTCPOYKM onpedensercs
peLueHnemM ynorHOMOYEHHOro opraHa.

BaHk Mo pelueHnto ynorHOMOYEHHOro opraHa Brnpase ycTaHoBUTb K CueTy KapTel KnnenTta PacxogHbin numut npu
ycnosuwn, 4to KnneHt He nonb3osanca KpeauTHbIM NMUMUTOM He MeHee 3 (Tpex) mecsueB noapsa. ViHbie ycnosus
yctaHoBneHusa k Cyety Kaptbl KnneHta PacxogHoro numuta onpefensioTcs pelleHneM ynorTHOMOYEHHOro opraHa
BaHka.

Pasmep PacxogHoro numuTa He MOXeT npeBbiwaTtb pa3vep KpeamTHoro numuta, yctaHoBrneHHoro Kk Cyety Kaptbl
KnuenTa.

Pasmep ycrtaHoBneHHoro PacxogHoro numuta pgosoautca  bBaHkom Ao KnmneHta  nocpefctBoM  cMc-
nHdopmMmmpoBaHus/e-mail — MHPOPMMPOBaHUS /UM MMCbMEHHOTO YBEAOMIIEHNS.

Ecnun k Cuety KapTbl KnueHTta yctaHoBneH PacxogHbii numut, KnueHT Bnpase B noboe Bpems BOCMOMb30BaThCA
KpeanTHbiM nuMuTOM npu ycrnoBuu obpaieHnsa B KoHTakT-ueHTp baHka wnu HanpaeneHus B agpec banka CMC
Nnopy4eHns C ykasaHueM xenaemoro pasmepa PacxogHoro numunta, Ho He 6onee pa3mepa KpeguTtHoro numura.
BaHk BnpaBe He yBenuumsatb pasMep PacxogHoro numuTa OO xenaemoro pa3mepa PacxogHoro numuTa, npu
HanM4mMn HeratuBHOW MHopMauun o Knunenre.

BaHk Takke Bnpase He yBenuuuBaTb pa3mep PacxogHoro numuta Ao xenaemoro pasmvepa PacxogHoro numuta Ha
OCHOBaHMWsIX, MpPeaycMOTpeHHbIXx n.3.6 Hactoswmx O6wmx ycnoBui yctaHoBnewus KpegutHoro numuta
C MCnonb3oBaHMeM HaHKOBCKMX KapT.

Ecnn pasmep xenaemoro PacxogHoro numuTa npesbiwaet pasmep JluMmuTta 3a40MmKeHHOCTH, onpefeneHHbIn Ha
MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta, TO bBaHk ycTaHaBnusBaeT PacxofHbii NUMWUT, paBHbIN
KpeanTHoMy numuTy, onpedeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numwuta k Cyety KapTtbl
KnunenTa.

B cnyyae 3apepxkum Bo3BpaTa Kpegurta nnata 3a nonb3oBaHME MNPOCPOYEHHOW K BO3BpaTy cymmown Kpeaguta
B3MMaeTCs Mo cTaBKke, yka3aHHoW B M. 4.2 O6LMX YCNOBWIA YCTaHOBMNEHUS KPEAUTHOrO NMMMUTAa C UCMOMb30BaHNEM
6aHKOBCKMX KapT;

CassaHHasa ¢ Kpeamtamu 3agomkeHHocTb KnueHTa noralaeTcst nocne norawieHns Apyron 3agormkeHHocTu KnveHTa
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B COOTBETCTBMM C [JOroBOpoM 06 YCTaHOBNEHUU KPEOUTHOrO NUMWUTA, B MOCNEAOBATENBHOCTU, COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTW, B KoTopon KpeauTbl 6binu npegocTtaBneHsl KnueHTy, a Takke c cobnogeHvem cnepyoLlen
04epeaHOCTU:

e nepBad ovyepeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e BTOpas oyepedb — MPOCPOYEHHbLIV OCHOBHON Aonr no Kpeautaw;

e TpeTbd ouvepedb — LTpadhHas HeEyCcToMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [doroBopy 06
YCTaHOBINEHUWN KPEAWNTHOIO NMMUTA;

e yeTBepTas ovepenb — MPOLEeHTLI 3a nonb3osaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM Aonr no Kpegutam;

e LlecTas oyepedb - WHble NNaTexu, NpegycMOTpPeHHble 3akoHogaTtenscTtBoM Poccuiickon ®epepauun o
noTpebuTtenbckom KkpeauTe (3anme) unu Jorosopom 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA.

Ecnu 3agomkeHHocTb no [loroBopy 06 ycTaHOBNEHUU KpeaUTHOro nuMmuTa obpasoBanack o 28 despans 2014 rona
(BKMOYMTENBHO) TO, CyMMa NPOCPOYEHHOTO OCHOBHOMO A0Mra paBHa CyMMe MUHUMarbHbIX €XXeMECSAYHbIX NnaTexen,
HeBHECeHHbIX KnuMeHTOM B yCTaHOBMEHHblE CPOKM UM pasMepe Ha [eHb noraweHns obpasoBaBsLlencs
3a0MKEHHOCTN.

Ecnn 3apgonxeHHocTb no [loroBopy 06 ycTaHOBReHMM KpeauTHOro numuTa obpasoBanacb nocne 28 despans
2014 ropa, TO cymma Ons MoralleHnsi NPOCPOYEHHOW 3aA05mKeHHOCTN no [loroBopy 06 yCTaHOBMNEHUW KPEAUTHOrO
nMMuTa paccuMTbiBaeTcs criegyowmm o6pasom:

S= Min + Pros+LU

roe:

S — cymma nnatexa Ans noraweHns NPOCPOYEHHOW 3af0MKEHHOCTM U WTpadHON HeycTonku no [Jorosopy 06
YCTaHOBMNEHUWN KPEAUTHOrO NMMUTa

Pros— nnaTta 3a nonb3oBaHME NPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOrO Aofra B TPOWHOM pasmepe (ecrnu
oTHoweHusa KnuenTa n barka no [Joroeopy 06 yctaHOBRneHUn KpeauTHoro numuTa BosHuknu o 01 nionsa 2014 ropa)
unn yeenuyeHHon Ha 20 (OBaguaTb) MPOLIEHTOB rofoBbix (ecnu oTHoweHus KnuenTa u banka no [dorosopy o6
YCT@HOBMNEHUN KpeAMTHOro numwuta Bo3HMknu nocne 01 wuona 2014 ropa) Ha paty noraweHus KnveHTom
NPOCPOYEHHON 3a40MKEHHOCTU

W — wTpadHasa HeycToMKa 3a HapyLUeHne cpoka Bo3BpaTa nnartexewn no Kpeauty

Min — MWHMManbHBIN eXXEeMECAYHBIN NNnaTex

Mpn Hauucnenun npoueHtoB Ha cymmy Kpegwuta pencrsyet JlbroTHeln nepuog — nepuop 6ecnpoueHTHOro
nonb30BaHnA KpeanTtom (ecrn npeaycMoTpeHo Tapucdamu/TapudHeimMm nnaxamu/ Mporpammon
KpeanToBaHus/YBegoMNeHeM 00 MHOVBMAYanbHbIX yCrnoBusax KpeanToBaHusa/3aaBneHnem-
aHkeTon/3asiBneHnem/MiHgmBmayaneHelM1  YCNOBUSIMU  KPEAMTOBaAHMS),  KOTOPbI  HauuMHaeTcs CO  [AHA
npepoctaBneHnst Kpeguta v 3akaHuMBaeTcs B AeHb noralleHus Kpeguta B nonHoM o6beme B TedeHue J1broTHoro
nepuoaa, nnbo B AeHb OkoHYaHus JlbrotHoro nepuoga. AnutensHocTb JIbroTHOro nepvoaa onpenensieTcsi ¢ NepBoro
yncna kaneHgapHoro Mecsua v no 25 Ynucno BKIMOYUTENBHO CrEeAYLWEro kKaneHaapHoro mecsaua. JIbrotHel nepuog
AEeNCTBYeT Mpu Kaxaom cryyae npepocTtaenexdna Kpeguta, npy ycrnoBuu, YTO Ha MOMEHT Hadvana JlbrotHoro
nepuoga 3agomKEHHOCTb MO OCHOBHOMY AONTY OTCYTCTBOBana (T.€. Nocne rnosfHoro MoralleHns 3agormKeHHOCTH no
[oroBopy 06 ycCTaHOBNEHWM KPEAMTHOrO nUMWTa WM OTCYTCTBUM TaKOBOW C AaTtbl nonyydeHus KnveHTom
YBegomnenna 06  uHAMBMAyanbHbIX  YCROBMAX  KpeauToBanusi/TapudHoro  nnaHal/Tapudos/3aasneHus-
aHkeTbl/3asiBNeHnss unu ¢ gatbl nonyveHnss baHkoM noanucaHHbix KnueHtom WHamBMAayanbHbIX yCroBuii
KpegutoBaHus). Mpu noraweHnn 3agormkeHHocT no Kpeauty B nonHom obbeme B TedeHue JlbroTHoro nepvoga,
npoueHTbl 3a nonb3oBaHne Kpegutom KnveHTomM He ynnaudvBatoTcsi. [py HenmoralleHuu 3ag0rmKEHHOCTU Mo
OCHOBHOMY [OMry B MOMHOM oOObeme B TeyeHue JIbroTHOro nepuoda, MNpoueHTbl 3a nonb3oBaHne Kpeantom
HaYNCNSIOTCS, HadvMHasi Co [OHsA, cregylollero 3a AHeM npefocTtaBnenvs Kpeguta, w ynnadmBalroTcst B nopsigke
W B CPOKW, YCTaHOBMNEHHble HacToswwMM [oroBopom U YBegomneHnem 06 wvHOMBUAyamnbHbIX — YCIOBUAX
kpeanToBaHusa/TapudpHeiM  nnaHoM/Tapudamn/3aseneHnem-aHkeTon/3assneHnem/HaneuayanbHbIMU - YCITOBUSIMU
KpeoutoBaHus, B pasMepe NpoLEeHTOB 3a nonb3oBaHve KpeguTtamu, OeWCTBYHOWEM Ha JdaTy ero Bo3BpaTta
B COOTBETCTBUM C YBegomneHuem 06 MHAMBMAYaIbHbIX yCnoBusx KpeautoBaHus/TaprudHbIM
nnaHom/Tapudamu/3assneHnem-aHkeTon/3assneHmem/VIHamemMayansHbIMU YCIOBUSIMU KpEAUTOBAHNS.

3. baHk Bnpase:

3.1. HayaTb obecneyeHne pacveToB no Onepauusm 3a CYET OEHEXHbIX CPeACcTB, npefocTaBnseMbix KnueHTy
B kayecTBe KpeamToB, He no3gHee 5 (NaTn) pabounx OHEN ¢ gaTon nonyveHus YeegomneHus o6 MHaMBMayarnbHbIX
ycroBusix  kpeguTtoBaHus/TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asBneHms unM C  gatbl  MosyyYeHus
BaHkom nognuncaHHbix KnueHtom MHauBuayanbHbIX yCNoBUi KpeAMTOBaHNS;

3.2. U3MeHATb JIMMUT 3a40MKEHHOCTM N/MNU NPOAOIPKUTENBHOCTL NEpPUoAa BPEMEHU, B TEYEHME KOTOPoro KnmeHTy
MoryT npepoctaenatbcs Kpeawtbl, n/vnn cpoku BosBpaTa KpeguToB u/wnm pasmep NpOLEHTOB 3a Nonb30BaHue
KpeguTtamu (B T.4. NpOLEHTOB 3a NOMb30BaHNE NPOCPOYEHHBIMU K BO3BpaTy cyMM KpeamuToB) n/unm cpoku ux ynnathbl
n/unn o4YepenHoCTb noralleHus 3agomkeHHocTn KnuenTa (npy atom KnveHT nocne nonyvyeHusi COOTBETCTBYOLLENO
yBEJOMMEHNS w/mnu cooblueHnsi, obpatuBluMcb B KOHTaKT-LEHTP, MOXET Yy3HaTb HOBOE 3Ha4eHWe MOSHON
ctonmocTtn KpeaumToB no [oroBopy 06 yCTaHOBNEHUN KPEAWUTHOIO NMMUTA, a Takke U3MEHEHHbIe ycroBusl [loroBopa
06 ycTaHoBneHun kpeguTtHoro numuta. C mM3MeHeHHbIMM ycrioBuamu [loroBopa 06 yCTaHOBMEHMU KpPeOuTHOro
numuTta KnveHT Takke MOXeT O3HakoMUTbCA nocpeactBoM WHTepHeT-6aHK (Mpu  Hanuuum TEXHUYECKOMn
BO3MOXXHOCTM)) NpU 3TOM:

e yMeHbLUeHue JlumMnTa 3a0MKEHHOCTU U/ NPOAOIKUTENBHOCTY NEPUOAa BPEMEHU, B TEYEHNE KOTOPOro
KnueHTy moryt npepoctaBnatbcs Kpeawtbl, n/wunn cpokoB Bo3spata KpeouToB wu/wnm CpoOKOB ynnarhbl
npoueHToB 3a nonb3oBaHve Kpegutamu (B T.4.3a MOMb30BaHWE MPOCPOYEHHON K BO3BpaTy CyMMOWN
KpeauTtoB) B 3aBMCMMOCTM  OT  WM3MEHEHUss  CTOMMOCTM  KpeOWUTHbIX  pecypcoB (B T.Y. CTaBKu
peduHaHcupoBaHus banka Poccun) vnm no gpyruM npudvMHaM, ynomsHyTble W3MEHEHWs CyMTalTCH
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BCTYNUBLUMMU B CUMy CO [Hs HanpasneHuss baHkom KnneHTy COOTBETCTBYHOLErO MUCbMEHHOMO
yBEOOMIEHUS (3aKa3HbIM MWCbMOM C YBEAOMSIEHMEM O ero BpyyYeHun KnveHTy) unm  coobLieHus
nocpeacteom CMC nHgpopmunpoBaHus/E-mail - nHopMupoBaHus,

e yMeHblUeHMe CpoKoB Bo3BpaTa KpeguToB n/vnv CpoKOB ynnaTbl NPOLIEHTOB 3a nonb3oBaHue KpeguTtamwu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble  KnueHTy nocne  BCTynneHus B cuny
COOTBETCTBYIOLLIErO M3MEHeHus, a apyrne usameHeHus — Ha KpeawTbl, npepocTtaBrneHHble KnuneHTy Kak
rnocne BCTYNJIEHUS B CUMY COOTBETCTBYHIOLLLENO U3MEHEHNWS, Tak U 4O 3TOrO0 MOMEHTa;

e yBenuueHue Jlumuta 3agormKEHHOCTU WU/UNK NPOAOIHKUTENBHOCTU Nepuoaa BpPEMEHMU, B TEHEHUE KOTOPOro
KnueHTy moryT npegoctaBnatbes Kpeautbl, n/vnu npoaneHns cpokoB Bo3BpaTta KpeauToB Ha TOT e Cpok,
€cnm uHoe He npegycMoTpeHo [NporpamMmoin kpeauToBaHua nNMbo pelueHnemM YMNONHOMOYEHHOrO opraHa
BaHka, u/vnn nameHeHuss CPoOKOB ynrnaTbl MPOLEHTOB 3a Nonb3oBaHWe Kpeautamum B CTOPOHY yBENUYEHMUS
no pewwenuto baHka, o yem BaHk coobLaet KnveHTy nyTem HanpaBrneHus nocnegHemMy COOTBETCTBYHOLLETO
NMUCbMEHHOrO yBeOOMIeHUs1 (3akasHbiM MUCbMOM C yBEAOMIEHUEM O ero BpyyYyeHun KnneHTy) unu
coobueHusa nocpeactesom CMC nHdopmuposaHus/E-mail — nHdopmMmmpoBaHus;

e yMeHblLUeHWe pa3mepa MNpOoLUEHTOB 3a mnonb3oBaHve Kpeautamu (B T.4. MPOLIEHTOB 3a MOMb30BaHuMe
NPOCPOYEHHBIMU K BO3BpaTy cymm KpeamutoB) Unn npekpalleHne HauucrneHnsi MpoLeHTOB 3a Nofb30BaHne
Kpegutamn (ynomMsiHyTble WM3MEHEHWsi CYMTAlTCH BCTYMMBLUMMUW B CUy C AaTbl MNpUHATUA BaHkom
COOTBETCTBYIOLLEro peLueHus, npy aToMm baHk yBegomnsaeT KnveHTa 0 TakoM peLleHun nyTem HanpaBneHus
nocrnegHeMy  COOTBETCTBYHOLLErO  MUCbMEHHOrO  yBedoMMneHud, unuM  nocpeactBom CMC -
nHdpopmMmumposaHusa/E-mail — nHdOpMMpoBaHMA, UMM MNyTeM pasMeLLEeHNss YKasaHHOro YBEAOMIEHUS B
Otpenenunsix baHka/Ha cante baHka).

3.2.1. n3MeHATb pasMep NPOLEHTOB 3a Mosfib3oBaHWe KpeguTamm B npepenax MponopuMOHanbHOrO M3MeHeHMUs
CTOMMOCTUN KpPEOWUTHBbIX PecypcoB (B T.4. YBEMMYEHME KMHOYEBOW CTaBKM W/UMKM CTaBkM pedMHaHCMPOBaHMSA W/unm
yBENUYEHNE CpefHer MaKkCMMarnbHOW NPOLEHTHOM CTaBKW MO BkNagam B py6nsx), o yem baHk coobuiaet KnveHty
nytem HanpasneHuss nocnegHemy CMC-coobuieHus/e-mail- coobLieHMa/MMCbMEHHOro yBeooMMNEHMS (MpyY 3TOM
KnueHT nocne nony4yeHuss COOTBETCTBYHOLLErO yBEAOMIEHMS W/Mnn coobueHnsi, obpatmBnch B KOHTaKT-LEHTP,
MOXET Y3HaTb HOBOE 3HadeHue nosnHom ctommocti KpegmTtos no [JoroBopy 06 yCTaHOBNEHUN KPEAMTHOrO NMMUTA, a
TaKkke WM3MeHeHHble ycrnosusa [loroBopa 06 ycTaHOBNEeHUWM KpeguTHoro numuta. C M3MEHEHHbIMWU YCIOBUSIMU
[oroBopa 06 ycTaHOBneHun KpegmuTHoOro nuMmmnta KnneHT Takke MOXeT 03HAaKOMUTbCA nocpeacTBom NHTepHeT-6aHk
(Mpy HaNMYMM TEXHUYECKON BO3MOXHOCTM)). YMNOMSHYTbIE WU3MEHEHUS CUYMUTAIOTCA BCTYMUBLUMMW B CUITYy CO JHS
HanpasneHusi baHkom KnnmeHTy cOOTBETCTBYIOLLENO YBEAOMIIEHUS.

3.3. npu yTpate KnmeHTom cTaTyca «3apnnaTHblil KNMUEHT» W/unu B criyyae npekpalieHust obcnyxunsaHumst baHkom
opraHmsaumn/KnueHta B paMkax «3apnnatHOro mnpoekTa» YBEenuMuWTb pa3mep MPOLEHTOB 3a Mofib30BaHue
Kpeautamu cornacHo HauBmayanbHbIM YCNOBUSAM.

B cnydae, ecnu B nepuog gencrteus [jorosopa 06 yCTaHOBNEHWM KpeauTHoro nummta KnveHt BHOBb NpuobpeTtaeT
craTtyc «3apnnaTHoro knneHTa» baHk Bnpaee ymeHbLUMTb pa3mMep NPOLEHTOB 3a Nonb3oBaHue Kpeantamu cornacHo
WuomemnayaneHbiM ycnoBuam. O Takmx mameHeHusx BaHk coobuwiaeT KnueHTy nyTem HanpaeneHust nocrnegHemy
CMC-coobueHus/e-mail-  coobweHmsa/nuceMeHHoro  yBegomneHus (npy  atom  KnveHT nocne  nony4veHus
COOTBETCTBYIOLLErO YBEAOMIIEHMSA W/Mnn coobueHns, obpatuBlMCb B KOHTakT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nomnHow ctoumocTn KpeamTos no [ooroBopy 06 yCTaHOBMEHWW KPEAMUTHOIO NIMMUTA, @ TakkKe U3MEHEHHbIE
ycnosus Jorosopa 06 ycTaHOBRNeHUM KpeauTHoro numuta. C nameHeHHbIMK ycrioBusaimm [JoroBopa 06 yctaHoBneHUn
KpeanTHoro numuTa KnneHT Takke MOXET 03HAaKOMUTbCHA NocpeacTBoM VHTepHeT-6aHK (Npy HanmumMm TeXHUYECKON
BO3MOXHOCTU)). YNOMSIHYTbIE M3MEHEHMSI CYMTAKTCA BCTYMMBLLUMMU B CUIY CO AHSA HanpaeneHus baHkom KnuneHty
COOTBETCTBYHOLLIErO YBEAOMIIEHUS.

[aHHbI NYHKT pacnpocTpaHsieT CBOe AelcTBue Ha OoTHoweHus KnuneHTta u Banka no [JoroBopy 06 ycTaHOBNEHWM
KpeanTHoro numuTa, BosHukwmue ¢ 01 ceHtabps 2015 ropa.

3.4. NpoansiTb NPOAOIKUTENBbHOCTL Mepuofa BPEMEHU, B TeveHune KoToporo KnmeHTy moryT npepocTtaBnsitbes
KpeouTtel, Ha cpok He 6Gonee 1 (ogHoro) roga, a ecnv cpok aencteus KapTel meHee 1 (ogHOro) roga — TO Ha CPOK
aencteunsa KapTbl.

Mpu ykasaHHOM npoaneHun ycrnoBus, Ha KOTOPbIX npedoctaBnanuce Kpeoutbl, He mameHsATca. baHk coobuiaet
KnueHty o npoaneHun npogormbKUTENbHOCTM NEepuoda BPEMEHKW, B TeveHue koTtoporo  KnmeHty  moryT
npepoctaensaTeca Kpeantbl, nytem HanpaenexHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbMeHHoro
yBegomneHus (npy 3toM KnmeHT nocne nonyyeHusi COOTBETCTBYHOLLErO YBEOOMIIEHWUS u/vnyM  CcooOLleHus,
o6paTtuBLUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue norHou ctoumoctu Kpegutos no [doroBopy 06
YCTaHOBMNEHUN KPEAUTHOTO NIUMNTA, @ TakKe U3MEHEHHbIe ycroBus [loroBopa 06 yCTaHOBNEHUM KpeaUTHOro NUMuTa,
Takke C U3MeHeHHbIMU ycrnoeusimm [JoroBopa 06 yCTaHOBMEHWUM KpeauTHOro numuTta KnmeHT MOXeT 03HaKOMUTbLCS
nocpeacTBoM MHTepHeT-6aHK (Npy Hanuuum TEXHUYECKON BO3MOXHOCTH)). MNpOA0MmKUTENBHOCTL Nepuoaa BpEMEHWN,
B TeyeHue koToporo KnueHTy moryT npepoctaBnatbes KpeauTbl, cYMTaeTCs NPOAMEHHOW CO AHS HanpaBreHus
BaHkom KnueHTy cooTBETCTBYIOLLErNO YBEAOMIEHUS U/UNK COOBLLIEHUS.

Mpn HamMuum HeratMBHOM MHOpPMaumMm o KnveHTe unu B crnydyae, ecnvm COOTBETCTBYHOLLEE peLUEeHVE MPUHATO
YNONHOMOYEHHbIM opraHoM BaHka w/unu B criyyasix, yCTaHOBMNEHHbIX NyHKTOM 3.6 OGLMX yCnoBUA yCTAHOBIEHNS
KpeantHoro nuMmuTa ¢ Mcnonb3oBaHMEM OaHKOBCKMX KapT, MPOANEHUEe NPOAOIHKUTENbHOCTM Nepuoaa BpeMeEHM, B
TeueHne koToporo KnwueHTy MoryT npepocTtaBnsitecs KpeawuTbl, NpoOU3BOAMTCH Ha YCMNOBMAX NpOrpaMmbl
KpeauToBaHus, AeACTBYIOLLEN HA MOMEHT TaKoro NpoaseHus.

B cnyyasx, ykasaHHbIx B a063.3 HacTosilero nyHkta, baHk HanpaBnseT cooTBeTCTBytoLEee yBeaomneHne Knuexry,
nocpeactBom CMC coobueHusi/e-mail-coobLleHnsi//MMcbMeHHOro  yBegomneHus, He nosgHee 30 (TpuauaTtw)
KaneHgapHblX OHEN [0 MOMEHTAa OKOHYaHUS nepuofa BPEMEHW, B TeueHue kotoporo KnueHty MoryT
npepoctaBnsaTeca Kpeantol.

Mocne nonyyeHus ykasaHHOro yBeaoMneHus n/mnm coobuieHuns, KnneHTt gomkeH obpatutees B noboe OTaeneHve
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BaHka 0o OHSI OKOHYaHWUsi Nepuofa BpeMeHu, B TedeHne KoToporo KnueHTty moryT npegocTtaBnatbes KpeawTsl, Ans
noagnucaHns 3asiBNieHNs Ha U3MEHEHWe YCNoBU KpeanToBaHUS 1 KoMMnekcHoe 6aHkoBckoe obenyxusaHue. MNocne
noanMcaHns [AHHOro 3asBreHns KnueHTy npoanseTcs nepuos BpeMeHW, B TeyeHue koToporo KnueHty moryT
npegocTaBnATbCca KpeanTbl HA M3MEHEHHbIX YCNOBUSAX.

Ecnn KnueHTt He obpatunca B baHk A0 OHSA OKOHYaHWA mepuoga BpPeMeHu, B TeveHue koToporo KnveHTy moryT
npepoctaenaTeca Kpeautbl, Ana nognvcaHua 3asBneHns Ha U3MeHeHWe YCroBWUM KpeaWTOBaHWUSA W KOMMMEeKCHoe
6aHkoBCckoe obcnyxuBaHue, TO Nepuos BpEMEHN, B TedeHne Kotoporo KnueHTy MoryT npefoctasnatbesa KpeauTol,
BaHkom He npoanseTcs.

B cnyuae, ecnu y KnueHTa oKOHYMICHA CPOK NPOAOIIKUTENBLHOCTU Nepuofa BPEMEHN, B TeYeHne KoToporo KnmeHty
MoryT npepgoctaenatbess KpeamTbl n He 6bln npoaneH baHkom Ha ycrnoBusX, MPeAyCMOTPEHHbIX HacTOALWMM
MYHKTOM, MO PeLueHnio YNOMHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOIIKUTENBHOCTL Nepuoaa
BPEMeHM, B TeyeHne koToporo KnneHTy MoryT npegoctaenatbes KpeauTsl, Ha cpok He 6onee 1 (ogHoro) roaa. baHk
coobuaet KnveHTy o npoaneHun NpoAOIPKATENLHOCTU NEpUoAa BpeMeHW, B TedeHne kotoporo KnveHTy moryT
npepoctaenaTeca Kpeantbl, nyTem HanpasnexHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbMeHHoro
yBedoMneHns (npy 3aToM KnnMeHT nocre mnofnyyYeHus COOTBETCTBYIOLLEro yBeOOMIEeHUs Ww/unnm coobLueHus,
obpatuBlUMCL B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE 3HayeHwe nonHow ctoumocTu Kpegutoe no [dorosopy o6
YCTaHOBNEHUN KPEAUTHOro NMMUTA, a Takke n3MeHeHHble ycrnosus [lorosopa 06 ycTaHOBNEHUW KpeAUTHOTO NUMnTA,
TaKkKe C U3MEHEeHHbIMW ycroBuamn [Jorosopa 06 yCTaHOBNEHUW KpeaMTHOro numuta KnneHT MoxeT 03HaKoOMUTbCH
nocpeAacTBoM NHTepHeT-6aHK (MpU HamMunmM TEXHNYECKON BO3MOXHOCTM)). MpogomknTensHOCTL Nepnoaa BpeMeHHu,
B TeyeHne KoToporo KnumeHTy mMoryT npegoctaBnsaTecs KpeauTtbl, CHMTaETCa YCTaHOBMEHHON CO AHSA HanpaBneHus
BaHkoM KnueHTy cooTBETCTBYIOLLIErO YBEAOMINEHNS U/ COOBLLEHMS.

3.5. n3ameHATb ycTaHoBneHHble baHkom Tapudbl B nopsaake, npeaycMoTpeHHom [loroBopowm;

3.6. oTkas3aTbcs OT NpegocTaBneHns KpeamToB NOMHOCTBIO UMW YaCTUYHO W/UNK B NUCbMEHHOW hopme noTpebosaTb
AOCPOYHOro noralleHus CBA3aHHOW € npegocTtaBneHvem KpeauToB 3apormkeHHOCTM KnuenTa, w/vinu pacTtoprHyTb
[loroBop 06 ycTaHOBNEHWN KPEeAMTHOro NMMMUTa B Nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBoM PP, B cnyyasx:

a) Hanuumsa obCcToATENbCTB, OYEBUMAHO CBUAETENLCTBYIOWMX O TOM, YTO npepocTaBneHHble Knnenty Kpegutel He
6yayT BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENbCTBAM, B TOM YNCIE OTHOCATCS:

- vHdopMauMsa MNu OOKYMEHTbI, nognexawme npegcrasneHnio KnueHtom BaHKy B COOTBETCTBMM UMM B CBA3W
¢ foroBopom 06 yCTaHOBMEHWM KPEeAWTHOro nuMuTa, npeactaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOSTHOM
o6beme, Unu ecnu Takast UHAOPMaLMa 1 AOKYMEHTbI UMW UX YaCTb OKasanucb He4OCTOBEPHBLIMU;

- B pMHaHCOBOM COCTOSHMM KnveHTa npom3oLInu M3MEHeHWs, KOTopble Mo oueHke BbaHka MoryT noeBnusTe Ha
cnocobHOCTb BbINOMHNUTL 0bs3aTenscTBa no [lorosopy 06 ycTaHOBNEHUN KpeauTHOro numuta (B T.4. €Cnn B nepuog,
aencteusa [oroBopa o6 yCTaHOBMEHUW KPEAUTHOro nuMuTa: nonydeH/-Hol KnneHTom HoBble KpeauTbl/3aiMbl B
Apyrmx 6aHkax/opraHmsaumsax, NPoOU3OLLO YBENMYeHWe KonuyecTBa WXAMBEHLEB B CeMelHoM cocTaBe KnuveHTa,
cyllecTBoBana/-eT 3afoSPKeHHOCTb nepen rocyAapCTBEHHbIMWM OpraHamu, CyliecTBoBano/-eT BO30YXaeHHoe
UCMoMHUTENbHOE NPON3BOACTBA B OTHOWeEHUW KnueHTa, KnneHT BbicTynaeT/-un nopyyntenem no obssarencream
TpeTeux nuu, y KnueHTa ymeHbLIMNCA A0X0A, 3asBrfeHHbIi npu 3aknoveHun [oroBopa 06 ycCTaHOBMEHWM
KpeauTHOro numuTa);

- yBenuyeHue YypoBHA uWHdNAumMu B Poccuiickon ®depepauun n/mnu  yxygweHue uUHaHCOBO-3KOHOMUYECKON
cutyaummn B Poccunckon Pepepaumm W/unu nsMeHeHue CTOMMOCTU KpeOWTHbIX PecypcoB (B T.4. yBenuyeHue
KMOYEBOW CTaBKU W/MNM CTaBkM pedUHaAHCUPOBAHWUS W/WNW yBENWYeHue cpenHen MaKCMMarbHOW MPOLEHTHON
CTaBKu MO BKNagam B pybnsix) u/unum n3meHeHvue BanitoTHOMO M HaroroBoro 3akoHo4ATeNbCTBa B Nepuos AeNCcTBus
[loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NUMUTa Wunu ysenumyeHme noTpebruTenbCckon KOp3nHbl W/Mnn yBennyeHne
BENNYYHbI MPOXUTOYHOTO MMHUMYMA Kak B LierioM no PP Tak u B pervoHe, B KOTOPOM npoxusaeT KnuewT;

- BO3by)xaeHune yronoBHOro Aena uunu HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

- Bo30yxaeHve gena o npusHaHun KnveHTta HegeecnocobHbIM NnMbo orpaHnyeHHo AeecnocobHbIM, Mo BbiHECEHWE
CyAOM onpefeneHus O NPUHATUM 3asaBrneHnsa o npusHaHum Knuenta w/vnn nopyuntens/-ev nnu 3anorogartens/-en
©aHKpoTOM;

- HeucnonHeHue/HeHagnexauiee wucnonHeHne KnueHtom nwboro wuHoro obss3atensctBa no [oroBopy 06
YCTaHOBMNEHUN KPEAWUTHOro numuta u/vnmn [lorosopa;

- npegbaBneHne TpebosaHun KnmeHTta o gocpoyHoM Bo3BpaTe HGaHkoBckoro Bknaga (ero yactu), ecnu y KnueHta
MMeeTCa HemoralleHHas 3adormKeHHOCTb nepend baHkom (MpumeHsieTcs, B crnyyae ecnu kpeguTtoBaHue KnuveHTa
OCYLLECTBMANOCH C YCMOBUEM Hannynsa AoroBopa Cpo4HOro 6aHKOBCKOro BKada, 3aknioyeHHoro mexay KnueHtom u
BaHkom);

- MPOU3OLLINIO CHWXEHNE CYMMbl BKNaga MeHee YCTaHOBMNEHHOro JIuMuTa 3agomKkeHHOCTH, YBENMYEHHOrO B ABa pasa
(npymeHsieTca, B criyyae ecnv kpegutoBaHne KnueHTa ocylecTBRAnoch C yCrioBUEM Hanuyusa AOroBopa CPOYHOro
6aHKoBCKOro Bknaga, 3akntoveHHoro mexay KnuneHtom n baHkom).

- pacTopXXeHue TpyaoBbIX OTHOLWEHWI KnneHTa ¢ opraHnsaumen- y4acTHUKOM «3apniaTHOro NpoekTay;

- npekpalieHve obcnyxuBaHna BbaHkom opraHuzaumm w/vnu KnueHTa B pamkax «3apnnaTHOro npoekTay, BHe
3aBNCMMOCTU OT NPUYUH TaKoro NpPeKpaLLeHuns;

- OTCYTCTBME NOCTYNneHun 3apaboTHON nnaTel nocnegHve 3 (Tpu) Mecsua noapsia Ha cuet AebeToBon (3apnnaTHom)
kapTbl KnuneHTa;

- notepa KnneHTtom ctatyca 3apnnaTHbii KIUEHT;

- 3agepxkKa vcnonHeHus KnveHTom nobbix ero AeHexHbix 006a3aTtenscTB neped baHkom, BO3HMKLLMX MO N06ObIM
APYrUM caenkam UM OCHOBaHWAM;

0) 3apepxkkn ucnonHenuss KnmeHtom niobbix ero AeHexHbix obs3atenbcTB nepepn baHkom, npedycMOTpPEeHHbIX
[loroBopom 06 ycTaHOBMEHUN KpeaUTHOTo NnMuTa,

B) B MHbIX Crlyyasix, NpeyCMOTPEeHHbIX AENCTBYIOLMM 3akoHoAaTenbcTBOM Poccuiickon degepaunn.

[loroBop 06 ycTaHOBNEHUM KPEAUTHOIO NIMMUTA CHMTAETCA PACTOPrHYTbIM CO AHS, Creaylowero 3a AHEM OTrpaBKu
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BaHkom KnneHTy cOOTBETCTBYHOLLENO NMMCBbMEHHOIO YBEAOMIIEHUS (3aKa3HOrO MMCbMa C YBEAOMITEHMEM O BPYYEHUN
KnueHty n/unm CMC cooblieHus).

Ecnn B dmHaHcOBOM cocTOsiHUM KnimeHTa MpousoLLnn n3MeHeHns, KoTopble Nno oueHke baHka moryT noBnusTb Ha
cnocobHOCTb BbINOMHUTL 0b6sidaTensctBa no [oroBopy 06 yCTaHOBNEHUW KPEOUTHOro NMMUTa, TO B OTAENbHbIX
crnyyasix Mo peLleHnio YMoNIHOMOYEHHOro opraHa baHka nocnegHuin BnpaBe oOTKasaTbCA OT MpeaoCcTaBrieHus
KpeanToB MOMHOCTBIO MM YacTUMYHO 4O MOMEHTa npepocTaBneHns B baHk [OKYMeHTanbHOro noaTBEpXAeHuS
poxoga KnuveHTta, a Tawkke no TpeboBaHWIO YMONMHOMOYEHHOro opraHa baHka [0 MOMEHT npefocTaBneHus
ob6ecneveHns no [lorosopy 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMTa B BUAE Nopy4MTenLCTBa, 3anora u np.

BaHk yBegomnsieT KnveHta o CBOeM peLleHnn oTkasaTbCs OT npefocTtasnenns Kpeantos NOMHOCTBIO UKW YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobuieHns/e-mail- coobLeHnsa/nncbMeHHOro  yBegomneHus nubo
nocpencteom KoHTakT-ueHTpa.

Mpu npepoctaBneHun KnneHTom OOKyMeHTanbHOro noarBepxaeHusa goxodoB KnveHTta, a Takke no TpeboBaHuio
BaHka Heobxogumoro obecneyeHnsa no JoroBopy 06 yCTaHOBMEHUW KPEAMTHOrO NMUTa B BUAE MOPYYUTENBLCTBA,
3anora u np. npegocraeneHne Kpeantos BO30GHOBNSAETCHA Ha YCNOBUAX Mporpammbl KpeantoBaHus, AENCTBYOLLEN
Ha MOMEHT Takoro BO306HOBNEHUS.

3.7. baHk nmeet npaBo HanpaeuTb yBegomneHve KnneHTy o 4ocpoyHom BocTpebosaHun Kpeautos. YBegomneHve
BaHka o gocpoyHom BosBpaTe KpeauTos, ynnaTte npouEeHTOB (MHbLIX nNnatexewn, npeaycMoTpeHHbIX [JoroBopom 06
YCTaHOBINEHUN KpeauTHOro numuTa) Bpydaetcs KnveHty nubo HanpaBnseTcd Mo novte 3akas3HbiM MMCbMOM MIu
Tenerpammon. KnmeHT 0653aH B TeYeHUe cpoka, yka3aHHOro B TpeboBaHum BaHka, nonHocTbio BepHyTb KpeawuTol,
ynnaTuTb NPOLIEHTHI 3a Nonb3oBaHve Kpeavtamu (MHble nnatexu, npeaycMoTpeHHble [JoroBopom 06 yCTaHOBNEHWUU
KpeauTHOro NuMunTa), a Takke CyMMmy LUTpadhHOW HEYCTOMKMY;

3.8. npu HesbINONHeHUM KnneHTom o6a3aHHOCTEW, NpefycMOTpPeHHbIX n.3.7. O6wmx ycnosBuil ycTaHOBNEHUSA
KpeauTHOro NuMuTa C cnornb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl CYMTaOTCA NPOCPOYEHHBIMY;

3.9. MNpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCT! NOCpeacTBOM:

3.9.1. nepecbinkn CMC-coobweHuin no pacnopsbkeHuto KnuenTta B cnyyae, korga KnueHt 3akntounn [orosop
o npegocrtasneHum ycnyrm « CMC-nHdopMupoBaHuey;

3.9.2. nepecbinkn E-mail-coobwennii no pacnopsxenuto KnueHta B cnydvae, korga KnueHt 3aknmioumn [orosop
0 npegocTaBneHunn ycnyr «E-mail -nHgpopmmnpoBaHmey;

3.9.3. no TenedoHy KoHTakT-ueHTpa, pa3meLyeHHoM Ha Cavite baHka.

3.10. B cnyyae HeucnonHeHusi/HeHagnexailero ucnonHeHus KnveHTom 06A3aHHOCTM MO onnaTe nnaTtexen no
[JoroBopy 06 yCTaHOBMEHWW KPEAMTHOrO NMUTA, YCTAHOBMEHHOW YBeAoMMeHnem 06 MHOMBMAYamnbHbIX YCIOBUAX
kpegutoBaHus/Tapudamn/ViHaneuayanbHbIMKW YCNoBUAMN KpeauToBanus, KnneHt obssaH ynnatute baHky nnaty B
pa3mepe, ycTaHoBrneHHoM baHkom B Tapudax, AEUCTBYHOLNX HA MOMEHT COBEPLUEHUSA TakoM onnarhbl.

3.11. BaHk BnpaBe B nepuo Bcero cpoka aevcteus JoroBopa 06 ycTaHOBNEHUM KPeAMTHOrO nNuMmuTa TpeboBaTtb OT
KnneHTa goKyMeHTansHoro noaTBEPXXAEHNA AOX0A0B, HO He Yallle 1 (ogHoro) pasa B kBapTarn.

3.12. B nepuopa cpoka gencteusa [Jorosopa o6 ycTaHOBMNEHWM KpeauTHoro numuta baHk BnpaBe 06s3aTb KnveHTa
npenocTaBnTb obecneyeHne Mo WUCMONHEHNIO 00A3aTeNbCTB MO yka3aHHOMY [OOroBopy, npu oTtka3e KnuenTa ot
npepoctaBneHnsi obecneyeHusi, baHk BnpaBe oTkasaTbCsA OT NpefocTaBneHns KpeamToB NOMHOCTBIO UM YaCTUYHO
u/vnn B NUCbMeHHOW dopme noTtpeboBaTb [OCPOYHOrO MoralieHus CBA3aHHOW ¢ npegoctaBneHvem KpeauTos
3agomkeHHocTn KnmeHTta, w/vnm pactoprHyTb [loroBop 06 yCTaHOBMEHWM KPEAWMTHOro mnumMuTa B MOPSAKeE,
YCTaHOBIIEHHOM 3aKoHoAaTeNnbCcTBOM PO.

4. KnneHT 065a3aH:

4.1. B cny4ae ymeHblleHus JlumuTa 3a[0MKEHHOCTU He3aMeOSIMTENbHOro CHU3UTb CBOK 3aJ0MMKEHHOCTb MO
Bo3BpaTy KpeanToB 0O CyMMbI, He NpeBbILlatoLLell HOBOro JIumMuta 3afomKeHHOCTH;

4.2. B cnydae HapylweHust KnveHTom cpoka Bo3BpaTa nnartexen no Kpeawtam, npeaycMOTPEHHbIX B YBEAOMIEHUN
06 MHAMBUAYANbHbIX YCroBMsiX KpeanToBaHusi/ TapngHoOM nnaHe/Tapudax/3aseneHnm-
aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX yCNoBusiX kpeauTtoBaHus/[JoroBope 06 yCTaHOBMEHWW KPEAWMTHOro NuMuTa
ynnayuBaTb BaHKy nnaTty 3a nonb3oBaHWe NPOCPOYEHHONM K BO3BpaTy CYMMOW OCHOBHOIO JoNra B pa3mMepe, paBHOM
cTaBke NpoLIeHTOB 3a nonsb3oBaHune Kpegntamum, yCTaHOBMNEHHON B Tapudax/3assnexHun-
aHkeTe/3aaBneHnn/VIHaMBMayanbHbIX  YCNOBUAX KpeauToBaHus, yBenuyeHHon Ha 20 (gBapuaTtb) MpOLIEHTOB
rofoBbiX. [aHHbIA NyHKT pacnpocTpaHsieT CBOe [AeWcTBME Ha OTHoweHus KnueHnta n Banka no [HdoroBopy o6
YCTaHOBMEHUN KpeaMTHOro nummuTa, BosHukwme ¢ 01 nona 2014 roga

4.3. B cnyyae HapylweHust KnneHtom cpoka Bo3spaTta nnaTtexen no Kpegutam, npegyCcMOTPEHHbIX B YBELOMIEHUU
06 nHauBMAayanbHbIX YCroBusX kpeanToBaHus/TapudgHom nnaHe/Tapudax/3ansneHumn-aHkeTe/3assneHmn/Jorosope
06 yCTaHOBMEHWM KpeauTHOro NuMnTa ynnadvmeaTe baHky nnaTy 3a nonb3oBaHWe NPOCPOYEHHON K BO3BpaTy CyMMOW
OCHOBHOrO Jofra B TPOWHOM pa3mepe. [JaHHbIi NyHKT pacnpocTpaHseT CBOe AENCTBUS Ha OTHOLWeHus KnuenTa u
BaHka no [orosopy 06 ycTaHOBNEHNW KpeauTHOro numuTa, BosHukwne Ao 01 nionsa 2014 roga.

4.4. no TpeboBaHmo baHka coobwaTtb nocrnegHemy CBedeHusl, MpefocTaBnaTb baHKy [OKYMEHTbI, a Takke
coBepliaTb WHble [OEWCTBUsS, Heobxoaumble Ansi ocywlecTBrneHnst BbaHkoM OueHKW, MpOBEpPOK U KOHTPONsi
nnartexecnocobHoctn Knnenta;

4.5. B TeyeHne 7 (cemn) paboumx OHenm uHdpopmupoBaTb BaHk 06 M3MEHeHWM KOHTaKTHOW WHdopMauuu, 06
n3MeHeHun cnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaeneHust B baHk MMCbMEHHOrO YBEIOMITEHMS.

4.6. NMMCbMEHHO yBeaoMUTb BaHk 0 BOo3HMKHOBeHUU/NpeabsBneHnn TpeboBanusa K KnvueHTy n/unu npeabaBneHun K
KnueHTy ncka 06 ynnate geHexHon cyMMbl unu o6 nctpeboBaHumn MMyLLECTBa, OOLNA pa3mep KOTOPbIX Ha paBeH
unn npesbiwaet 100 000,00 (cTo TbicAY) pyOner, UMM MHYHO MEHbLUYD CyMMYy, KOTOpasi CTaBUT MO Yrpo3y
BbINONHeHne obs3atenscTs No JoroBopy 06 ycTaHOBNEHUN KPEAUTHOrO NMMUTa Wunm npeabsBrieHun 3asiBNeHus B
cya o npusHaHum KnneHta HecoctosiTenbHbIM (6aHKPOTOM) B YCTAHOBMEHHOM AEWCTBYHOLLMM 3aKOHOAATENbCTBOM
nopsiake He nosgHee 5 (NATU) KaneHaapHbIX AHEN C MOMEHTa HACTYMNNEHUS YKa3aHHOTO/-bIX COBbITUSA/-UNA.

4.7. nucbMeHHo yBegomnsaTb baHk o npeabsBneHun Kk KnueHTy aeHexHoro Tpe6oBaHms/CoBOKYNHOCTU TpeboBaHui,
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BO3HMKLUNX M3 HEOOrOBOPHbLIX 06513aTENLCTB (B T.4. HAnorm u cbopsl, WTpadbl U UHbIE AeHEXHble 06s3aTenscTea
nybnuyHoro xapaktepa) nocrnegHero, Ha o6yl cymMmy paBHy unm npesbiwatowyto 100 000,00 (cto ThicsY)
py6nien He nosgHee 5 (NATW) kaneHOapHbIX AHENW C MOMEHTa HaCTYNIeHNsT YKa3aHHOTrO/-bIX COObITUSA/-WIA.

4.8. 6e3 npegBapuTenbHOrO NMUCbMEHHOro cornacus baHka He coBepluaTb COEMKU UMM HECKOMNbKO CAEMNoK, Mo

KoTopbIM y KnueHTa Bo3HMKaOT AeHEXHble 00a3aTenbCTBa, KOTOPbIe MOTYT NOBMeYb BO3HWKHOBEHNE/MpeabsaBNeHNe

AeHexHoro TpeboBaHWS/COBOKYNHOCTL TpeboBaHu TpeTbux nuuy K KnueHTy Ha obuylo CymMMmy paBHylO unu

npesbiwatoLtyto 100 000,00 (cTo Thicay) pybnei.

4.9. baHk BnpaBe MO COrnalleHnio CTOPOH OCYLLECTBUTbL MpolleHne 3apormkeHHocTn KnueHta nepep BbaHkom, B

4YaCTU NPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWe CYMMOMW KpeauTa Ha YCroBUSX, W3MOXEHHbIX B TakoM

Cornawenuu. C uenbio odopmneHuss uHcTpymeHta lMNpowerne, KnueHTt o6s3aH obpaTutbest B oTaeneHne baHka c

COOTBETCTBYIOLLMM 3asiBIIEHNEM.

5. BaHk 0653aH:

5.1. obecneuntb goctyn KnueHTy nocpenctBom WHTepHeT-6aHka (MpM Hanuuum TEXHWYECKOW BO3MOXHOCTH),

KoHTtakT-ueHTpa, B OTaeneHun baHka K criefylolwym CBeAeHWsIM: pa3mMep Tekyllen 3agormkeHHocTu KnueHTta no

[oroBopy 06 yCTaHOBNEHUW KpeaWTHOro numuta, AaTbl U pasmepbl NPOM3BEAEHHbIX 3a NpeaLecTBYLWNA Mecsl,

nnatexen u npegcroswero nnatexa Knnexta no Jorosopy 06 ycTaHOBNEHUN KpeaMTHOro NumuTa.

6. B pacyeT nonHon ctommocTn KpeanToB BKMOYEHbl BCe, NPeAyCMOTpeHHble [1oroBopoM u/unu cBsA3aHHbIE C ero

3aKIoYeHemM u/unu ucrnonHeHneM nnatexu KnveHnta baHKy, pasmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbI Ha

MOMEHT 3akntodeHusi [loroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA, HO 3a UCKMOYEeHNeM nnaTtexen KnveHra:

e 0053aHHOCTb OCYLLECTBMNEHUS KOTOPbIX CrieQyeT He 13 ycrnosui [loroBopa, a 3 TpeboBaHuin 3akoHOA4ATENbCTBA;

e N0 OOCMyXMBaHWIO KpeauTa, KoTopble NpeasycMoTpeHbl [JoroBOpOM W BENUYMHA W/WMKW CPOKWM ynnaTbl KOTOPbIX
3aBUCAT OT peLueHnsa camoro KnueHTa n/unv BapnaHTa ero noBeAeHus;

e CBSI3aHHbIX C HEVUCMOMHEHVEM UMW HEHaAMeXaLlMm ncrnonHeHnem KnueHtom ycnosui [loroBopa;

e nnatexu KnveHta B nonb3dy CTPaxoBbiX OpraHuW3auui npu cTpaxoBaHWM NpeameTa 3anora no AOroBopy 3arnora,
ob6ecneymBatoLiemy TpeboBaHus k KnueHTty no [loroBopy 06 ycTaHOBNEHUN KPEAUTHOIO NMMUTA;

e nnatexu KnueHta 3a ycnyrn, oka3aHue KOTOpbIX He O0ycraBnmBaeT BO3MOXHOCTb YCTAHOBMEHWUS KPeAUTHOro
numuta Kk Cuety Kaptbl KnneHTta u He BNusieT Ha BENWYUMHY MOSMHOM cToMMocTM KpeauToB B 4acTu nnathl 3a
Nnonb30BaHWe [AEHeXHbIMW CpeAcTBaMu WM MHbIX NnaTexen, npu ycnosuw, 4to KnueHTy npepocTtaenseTcs
AONOSMHUTENbHAsA BbIroda Mo CPaBHEHUIO C OKa3aHMEM TaKMX YCNyr Ha ycroBusix nybnuyHon odpeptbl U KnueHt
MUMEET MpaBO OTKa3aTbCA OT ycnyrn B TeyeHue 14 (4eTblpHaguaTtv) kKaneHgapHbIX OHEW C BO3BpaTOM 4acTu
onnarbl NPONopUMOoHanbHO CTOMMOCTM YacTu YCIyr, OKa3aHHOW A0 YBeAOMIIeHMs 06 0TKase;

Kpome Toro, B pacyet nonHon ctoumoctn KpeamtoB BKMOYEHA Takke CymmMa CTPaxoBOW MpemMuu no AOroBopy
CTpaxoBaHus B Crny4ae, ecnv BbirogonpuobpeTtatenem no TakoMmy [OroBopy sBnsetcs baHk; cymma crtpaxosou
npemMun no [oroBopy AOOGPOBOMLHOIO CTpaxoBaHWS B Cryyae, ecnv B 3aBWCMMOCTWM OT 3aknodeHus KnueHtom
porosopa A06poBonbHOro crpaxoBaHus baHkom npepnaratoTcs pasHble ycnosus [loroBopa o6 ycTaHoBneHuu
KpeauTHOro nummTa, B TOM YMCne B YacTu cpoka Bo3spaTta Kpeguta/-oB n/vnu nonHown ctonmoctn Kpeautos B 4actu
nnatbl 3a Nofb30BaHNE AEHEXHbIMU CPEACTBAMU N MHBIX MaTexen.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble aAns KnueHTa nocnencteus, HacTynuBLUME B pesynbTarte

HEeCaHKLIMOHMPOBAHHOIO A0CTyna TpeTbMx nuu, kK uHdopmaumm o Cuetax, Kaptax, Cpeacteax gocTtyna, B criyyasx,

npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHusa 6aHkoBckmx kapT NMAO «Hopeuk BaHky» (Mpunoxenue 3 k [orosopy).

8. [locTyn K AeHeXHbIM CpeAcTBaM, pa3MeLLeHHbIM Ha cyeTe KapTbl, K KOTOPOW yCcTaHOBNEeH KpeanTHbIn NuMuUT (Kak

npepocTaBneHHblM baHkom, Tak u cob6CTBEHHbIM), paspelleH TOMbKO Mpu ucnonb3oBaHum KnveHtom KapThbl,

UCKMIOYeHNe CcocTaBnaloT 6e3HanuuyHble pacyeTbl  C MCMONb30BaHMEM  CUCTEMbl  OBMeEHa  9NEeKTPOHHbLIMMU

AokymeHTamu NHTepHeT-6aHk onsa duanyecknx nuu, 6e3HanmyHble pacyeThbl NPU UCMONb30BaHUK KrnveHTom ycnyrm

«CMC nopy4eHue» (Kpome KapT C KpeaUTHbIM NMMUTOM, BblaaHHbix B Jonnapax CLUA, EBPO).

9. NHopmaLumio 0 Hanuyum NPOCPOYEHHON 3af0IMKEHHOCTU no [JoroBopy 06 yCTaHOBNEHUW KPeaUTHOro nuMuTa

BaHk HanpasnsieT KnveHTy NMCbMEHHbIM yBEOOMIMEHWEM (3aKasHblM MUCbMOM C YBEAOMIIEHMEM O €ro BpyYeHUn

KnuneHnty) nnmn coobuweHnem nocpeacteom CMC wnHgopmupoBaHus/E-mail — nHgpopmupoBaHua nubo coobuiaet

nocpeactBom KOHTaKT-UeHTpa, B CPOK He no3gHee 7 (cemu) AHeW C AaTbl BO3HUKHOBEHMS MNPOCPOYEHHOM

3a0MKEHHOCTN.

10. B cnyyae noraweHus cymm KpegutoB npu nocpeactse Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NNaTexHbIe

TepMuHanbl, CUCTeMbl VIHTepHeT-nnaTexen, a Takke u4epe3 [pyrux MNOCPEeAHWKOB, BCE PUCKW, CBSA3aHHbIE

C 3a0ePXKON 3aumcrieHus ynnadeHHblx KnveHTom B kadecTBe Bo3Bpata KpeoutoB [eHeXHbIX cpeacTtB Ha

KoppecnoHaeHTckuii cyet baHka, nexaTt Ha KnueHte. KnueHT camocTossTenbHO HeceT pacxofbl, CBSA3aHHbIe

C ynnaTon KOMUCCWIA, yCTAaHOBIEHHbIX 3@ NEPeYMCrEeHNe AEHEXHbIX CPeACTB yKasaHHbIMWU NOCPEAHUKaMU.

OHem wucnonHeHuss 06sA3aTenbCTB MO BHECEHMIO MraTexeh B cOOTBETCTBMM cC [JoroBopom 06 YycTaHOBMNEHWUU

KPeauTHOro NUMnTa cunTaeTcs AeHb NOCTYNINEHNS AEHEXHbIX CPEACTB HA KOPPECNOHAEHTCKMI cveT baHka.

11. CTopoHbI OoroBOpUNMChL, Y4To [loroBop 06 yCTaHOBMEHWM KPEeaAWTHOro NMUTa npekpallaeT CBoE AeNCTBMNE npu

MOMHOM noralleHun 3agorkeHHocTn KnvweHtom nepen BaHkom, npu ycnoBun, 4To KpeauTHbid numuT paseH 0,00

pybnei. floroBop 06 ycTaHOBNEHUN KPEAWUTHOrO NMMUTA CYMTAETCS MpeKpalleHHbIM CO AHA HanpaBneHus bankom

KnneHTy coOTBETCTBYHOLLEIO MMCbMEHHOTO YyBEAOMIEHNS (3aKa3HOro NMcbma ¢ yBefoMIeHneM o BpyyeHun Knuenty

u/vnn CMC coobuieHust n/vnu E-mail coobLueHus).

[aHHbIA NyHKT pacnpocTpaHsieT CBOE AeicTBUS Ha KnueHToB, KOTOpbIM Gbin ycTaHOBMEH kpeauTHbin numut 0,00

pybneri B CBSI3U C HEHaAnexallnm ucrnonHeHmem obs3aTenscTB no [loroBopy 06 yCTaHOBMEHUUN KPEAUTHOMO NUMUTA.

12. KnueHT npegocTtaBnsieT baHKy 3aBepeHusi U rapaHTum B OTHOLLEHMMW TOTO, YTO HAa MOMEHT nognucaHns KnueHtom

NHavBuayanbHbIX yCNoBUIA KpeanToBaHus/3asBneHns/3asBneHnsi-aHkeTbl He aBnAeTca 6aHKpOTOM, B COOTBETCTBUM

C [OENCTBYIOLMM 3aKOHOAATENbCTBOM, B OTHOWweHUM KnneHTa He BbIHECEHO CyAOM OMpeferneHvst O MpUHATUK

3asgBneHus o npu3dHaHum KnveHta 6aHkpoTOoMm, B OTHOweHun KnneHTa He MpUMEHSATCA npoueaypbl,

npenycMoTpeHHble aenom o 6aHkpoTcTBe KnueHTa.

38



13. KnueHT rapaHtupyet baHky, 4TO B CBSi3V C nognucaHnem u ucnonHexmem Knmexntom [JoroBopa 06 yctaHoBNEHUM
KpeauTHOro numuta He TpebyeTca nomyyeHue Kakux-nvbo paspelueHui u cormacuin. B cnyyae, ecnu ykasaHHble
paspelleHns unu cornacusa Heobxoaumbl, KnueHT noateepxpaeT, Y4TO Ha MOMEHT npefctaBneHuss B baHk
noagnucaHHbix Knmentom MHAMBMAYanbHbIX YCMOBUWA KPeAWTOBAHUS Takue cornacusa u paspelueHus KnneHtom
MonyYeHsl.

14. KnueHT 3aBepsieT U rapaHTupyeT baHky, 4To Ha MOMeHT noanucaHus KnueHTom WHAMBMAyanbHbIX YCOBWUA
KpeautoBaHuns/3assneHuns/3asBneHnsa-aHkeTbl OTCYTCTBYIOT npeabsBreHHble K KnueHTy TpeboBaHus, a Takke
OCHOBaHWA A8 BO3HUKHOBEHUA/NpeabsaBneHns TpeboBaHnsa/COBOKYNMHOCTM TpeboBaHuin TpeTbmx nuu, K KnueHTty Ha
obuyto cymmy pasHyto unm eolwe 100 000,00 (cta Teicsy) pybnen. B cnydae ecnu Takue TpeboBaHMs/OCHOBaHMSA
umetotcs, KnuneHt obsasyetca npegoctaBuTe baHky nomHyto uHgopmaumio o Takux TpeboBaHUSAX/OCHOBaHMAX C
npegocTaBneHneM NoaTBepPXaaloLLMX JOKYMEHTOB A0 3aknoveHuns [lorosBopa 06 ycTaHOBNEHNN KPeAUTHOIO NMUMuTa.
15. KnueHT o06s53yetcs coobwmte mobbiM AOCTyMHbIM crnocobom BaHky wHdopmauuio 06 OcHoBaHUSX Ans
BO3HWKHOBEHWsA/NpeabsABneHns TpeboBaHns/COBOKYNMHOCT TpeboBaHui TpeTbux nuu K KnveHTy Ha obliyto cymmy
paBHyto unu Bbiwe 100 000,00 (cta Thicay) pybnen, umetomxcst Ha 01 oktabpsa 2015 roga, He no3gHee 15 okTs0pA
2015 ropa. B cnyvae HenonydyeHus BaHkom OT KnueHTa ykasaHHOW B HacTosLleM MyHKTe uHdopmauummn, BaHk
cymtaeT  3TO  noAaTBepxAeHneMm  pakta  OTCYTCTBMA  OCHOBaHWMA  ANS  BO3HWUKHOBEHWA/MpeabsBreHus
TpeboBaHUS/COBOKYNHOCTN TpeboBaHW TpeTbux nuy K KnueHTy Ha obLyto cymmy pasHyto unu Beiwe 100 000,00
(cTa Tbicsi4) py6nen. [JaHHbI MYHKT pacnpocTpaHseT CBOe AelCcTBME Ha oTHoweHnst KnveHTta n banka no [Jorosopy
006 yCcTaHOBMNEHUN KpeauTHOro nummnTa, BosHukwme go 01 oktabpsa 2015 roga.

16. KnueHT, nognuceisas MiHamemayanbHble yCoBUS KpeQUTOBaHNSA, MOHUMAaET M cornallaeTcs, ¢ TeM, YTo, eCnu OH
npegocTasun BaHKy HEJOCTOBEPHYIO MMM He MOSMHYH WHgOopMauuio O CBOMX 0bA3aTenbCcTBax nepen TpeTbUMU
nuuamu, JaHHoe 0bCTOATENLCTBO HE 0CBOBOXAAET €ro OT UCNOMHEeHUA AeHexXHbIX 065a3aTensCcTB nepes baHkom no
[Horosopy 06 yctaHoBneHumn kpegutHoro numuTa (n.4 ¢1.213.28 #3 «O HecocToATenbHOCTH (6aHKpOTCTBE)»).

17. KnueHT 3aBepseT u rapaHTupyeT baHky, 4to npu 3akntodeHnn Jorosopa 06 ycTaHOBNEHUW KpeaUTHOro numuTa
npeaocTaBun MOSHYK U OOCTOBEPHy MHgopmauuio o cebe, cBOMX goxoOax U CBOMX 06s3atenbcTBax nepen
TPETbUMM NLEAMU N MHYI0 MHdOPMaLMio, 3anpatueaemyto baHkom.

18. KnneHT 3aBepsieT n rapaHTupyeT baHky, 4To npu 3akntodeHwn JJorosopa 06 yCTaHOBMEHWUN KpeaUTHOro numuTa
npesocTaBuI MOJIHYIO N AOCTOBEPHY MHAOPMaLmio 06 nMetoLeMcs B ero COBCTBEHHOCTY UMYLLLECTBE.

19. KnueHT 3aBepsieT un rapaHTupyeT baHky, 4To Ha MomMeHT mognucaHua Knmentom WHAmBMAyanbHbIX YCNoOBWN
KpeautoBaHuna/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKIOHANCHA/-eTCa OT ynnaTbl KpeaUTOPCKOW 3aO0IMKEHHOCTH,
TakKe He MMeeT NPOCPOYEHHOW 3ad0IMKEHHOCTM MO AEWCTBYIOLWMM KpeauTHbIM obs3atenbcTBam, He YKIOHANCcs/-
eTcH OT ynnaTbl Hanoros u/unvm cbopoB, NHbIX 0BA3aTeNbHBLIX MaTEXeNn.

20. Bcsa dhaktuyeckasa nHdopmaumns, npeacrasneHHas KnuneHtom baHky, aBnseTcs AOCTOBEPHOW U NpaBuiibHOW BO
BCEX CYyLLeCTBEHHbIX acnekTax Ha AaTty ee npegocTtaenenus. Ha gaty sakmoveHuns [doroBopa 06 ycTaHOBReHUU
KPeaMTHOro nuMuTa He Obino yTaeHo kakonm-nmbo uHdopmauun, 4to Mormo 6bl B pesynbTate caenatb
npefocTaBneHHy MHOopMaLMio HEBEPHOM MNu BBOASALWEN B 3abnyxaeHne baHk B Kakux-nnbo CyLLeCTBEHHbIX
acrnekTax.

21. KnueHT o06si3yetcs coobwmtb  MobblM - AOCTYMHbIM  cnocobom  Bawky o  Hanuumu/oTCcyTCTBUM
obcToaTenbcTB/MHOPMaLmMn ykasaHHbiX B N.12,13,16-20 [oroBopa 06 yCTaHOBMEHUW KPEAWTHOrO NMMUTA He
nosgHee 31 oktabpsa 2015 ropa. MNpw HenpeacTaBneHnM KnMeHTOM yka3aHHOW B HaCTOSALWEM MyHKTE uHdopMauum
BaHk cunTaet, yto KnmeHT npepoctaBun baHKy COOTBETCTBYHOLLME 3aBEPEHWS U rapaHTuuv, npeaycMOTPEHHbIe
n.12,13,16-20 [oroBopa 00 yCTaHOBMEHUN KPEAUTHOIO NMMMUTA. [laHHbIA NYHKT pacnpocTpaHseT CBOe AENCTBME Ha
oTHoweHus KnueHTta n baxka no JorosBopy 06 ycTaHOBREHUM KPeAUTHOro numuTta, BosHukwne ao 01 oktabps 2015
roaa.
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lMpunoxeHue Ne 5

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢pusuvdecKux Jiuy,

e [NTAO «Hopeuk BaHk»

O6wue ycnoBua npegocTaBneHuns kpeauta B coopme «OBepapacdt» B MAO «HopBuk BaHk»
(nanee — «O6wWMe ycnoBus npepgocTaBneHus kpeauta B chopme «OBepapadT»)

HacTtosawme O6wue ycnosus npepoctaeneHns kpeauta B dopme «Osepgpadt» u YBegomneHve o6
MHAMBUAYanbHbIX yCroBusiX KpeautoBaHus/TapudHbI nnax/Tapudbl/3aseneHne-
aHkeTa/3asBnenve/VIHansBuayanbHble ycnosus kpeautosaHus/lporpamma KpeauToBaHus npuaHatTcs [Jorosopom
0 npepocTasneHnn kpeguta B popme «OBepapadT» 1 ABNAOTCA HEOTbEeMMeMon YacTbio [loroBopa, onpeaensioT
nopsaok W ycrnoBus npefoctaBneHus KpeautoB B chopme «OBepgpadT» UM MX MCNOMNb30BaHUS B npegenax
YCTaHOBIEHHOIO NNMUTa 3a40MKEHHOCTY.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, OnpefeneHne KOTOpbIX HUXEe He MPUMBOAUTCS, yrnoTpebnsaTcs
B TOM Xe 3Ha4eHuun, KoTopoe BbINo oroBopeHo B [lorosope.

[orosop o npegoctaBneHumn kpeauTa B popme «OBepapadT» cuMTaeTcs 3aknodeHHbIM Mmexay CTopoHamu:

- CMOMeHTa ycTaHoBneHuss bankom numuta Oeppapadta k Cuety Kaptbl KnueHnta. O6 yctaHoBReHWn numuta
Osepapadta baHk yBegomnsieT KnueHTa mocpedcTBoM cMc-MHOpMUpoBaHus/e-mail- nHdopmuposaHna wn/unm
NMMCbMEHHOIO YBEAOMIEHUS;

- C MOMeHTa nonyyeHus baHkom nognucaHHbix KnveHtom MHamMBmayanbHbIX YCOBUI KpeanToBaHWs

1. baHk npepoctaBnsetr KnveHnTy KpeguTtbl B npegenax csobogHoro octatka Jlumuta OsepgpadT npu
HeoCTaTOYHOCTM UMM OTCYTCTBUM OEHEXHbIX CpeAcTB Ha 6aHkoBCckoM cyeTe KnueHTa.

2. baHk npepoctasnset KnueHty Kpeoutbl Ha ycrnoBusix, onpegeneHHbix [JoroBopom O npefocTaBneHun kpeguta
B bopme «OepgpadT», B npegenax ycraHoeneHHoro Jlumuta OBepgpadta, a KnueHT obsasyetcs Bo3Bpawatb
nonyYeHHyo AeHexHyto cymmy Oepapadta v ynnaymsaTtbh NPOLEHTLI Ha Hee.

Pasvep Jlumuta Oseppapadpta onpegensietca baHkOM Ha OCHOBaHWM CBeOEHWNW, YyKasaHHblX B 3asBreHuu-
aHkeTe/3asBneHun/3asBneHnn o npegocTaBneHun kpeauta w TapudHom nnaHe/Tapudax, AeNCTBYOLMM Ha
MOMEHT nognucaHna 3assreHusi-aHkeTbl/3asBneHns/VIHavBMAYyanbHbIX YCIOBUIA KpeauToBaHusA. B cnyvae, ecnm
3anpawmsaembin pasmep Jlumuta OBepapadT Gbin M3MeHeH, To MHpopMaumsa o pasMmepe onpedereHHoro nuMmuTa
OsepapadT posogntca A0 KnveHTa nocpeactBoM  CMC-uHopMupoBaHus/e-mail-  nHdopmupoBaHma  u/vnu
NUCbMEHHOIO yBE4OMIEHNS.

3. KnueHT noateBepxpaeT, 4TO Ha MOMEHT 3akniodeHus [loroBopa o npepocTaBneHnn kpeauTta B opme
«OBepapadT», OH 03HaKOMIEH W cornaceH ¢ TapudHbIM nnaHom/YBegomneHvem 06 nHanBUAyanbHbIX YCNOBUSX
kpeamToBaHus/ Tapudamn/3assneHmem-aHkeTon/3assneHem/VIHanBayanbHbIMM - YCNOBUAMU  KPEOUTOBaHWA, Mo
ycnosusaM KoToporo npegoctasnsetca OsepapadT v B gansHenwem 6yayTt npegoctasnateca OepapadTbl.

4. WHdopmaums o pasavepe nonHow ctommocTu kpeauta (MCK) manoxeHa B 3asBneHuun-aHketTe/3asBneHun unm
TapudHoM nnaHe/YBegomnennn 006 UWHAMBUAYanbHbIX YCnoBuax KpeduToBaHus/Tapudax/VHamBuayanbHbIX
YCNOBUSIX KPeOUTOBaHMS, MO YCIOBUSIM KOTOPOro NpefocTaBnsaeTcsa kpeanT B popme «OBepapadt».

B pacuet nonHon ctommocTn KpeaoutoB BKMOYEHbI BCe, MPeayCMOTpeHHble [JoroBopoM w/unmn CBA3aHHble C €ro
3aknoyeHMeM u/mnu ncnonHeHvem nnatexu KnueHta BaHKy, pasmepbl M CPOKM ynnaTbl KOTOPbIX W3BECTHbI Ha
MOMEHT 3akntoyeHus [loroBopa o npegoctaBneHnn kpeauta B doopme «OBepapadT», HO 3a MCKMOYEHNEM nraTexen
KnuenTa:

e 06513aHHOCTb OCYLLECTBIIEHUSI KOTOPbIX CieAyeT He 13 ycrosuin [loroBopa, a u3 TpeboBaHuUiA 3akoHO4ATENBLCTBA;

e o ob6cnyxvBaHuio kpeauTa B opme «OBepapadT», KoTopble NpeayCMOTpeHbl [JoroBOpOM M BenuynHa wn/vnm
CPpOKM ynnaTbl KOTOPbIX 3aBUCAT OT pelueHns camoro KnvueHTta un/vunun BapmnaHTa ero noBeaeHus;

e CBSI3aHHbIX C HEMUCMOJTHEHMEM UIN HEeHaAeXaLlmMM ncnonHeHmem KnveHtom ycnosui [JoroBopa;

e nnatexu KnveHta B nonb3y CTpaxoBbiX OpraHuW3auui Npu CTpaxoBaHWM MpegmeTa 3anora no [oroBopy 3arora,
ob6ecneumBatoLiemy TpeboBaHus k KnueHTty no [loroBopy o npefocTaBneHun kpeauta B gopme «OBepapadTy;

e nnaTexun KnueHta 3a ycnyru, okasaHue KOTOpbiX He OoOycnaBnvBaeT BO3MOXHOCTb YCTaHOBMEHMUSI KPEAUTHOro
numuTa K Cyety Kaptbl KnvneHta v He BRMMSIET Ha BENW4YMHY MOMHOW ctommocTn KpeauToB B yacTu nnathbl 3a
Nnonb30BaHWE [OEHEXHbIMW CpeacTBaMu WM MHbIX NnaTexen, npu ycnosuu, 4to KnmeHTy npepocTaBnsieTcs
AONOSMHUTENbHAsA BbIroda Mo CPaBHEHUIO C OKa3aHMEM TaKMX YCIyr Ha ycrnoBusix ny6nuyHon odeptbl U KnueHt
UMEET MpaBO OTKa3aTbCs OT ycnyrn B TeyeHue 14 (4eTblpHaguaTv) kaneHgapHbIX OHEN C BO3BpPaTOM 4acTu
onnaTbl NPONOPLMOHANBHO CTOMMOCTHM YacTW YCIYr1, OKa3aHHOW A0 YBeAOMIeHMs 06 oTkase;

5. Kpeout B dhopme «OBepapadT» cymTaeTca npenocTtaBneHHbiM BbaHkom co gHsi oTpaxeHunss Ha Cuete Cymm

Onepaunii, ykasaHHbix BN.6 OOwwmx ycnoBun npegocTaBneHns kpeguta B chopme  «OBepapad™

N OCYLLECTBISIEMbIX (MOSTHOCTLIO UM YacTUYHO) 3a cyeT JiumuTta OBepapadpta. 3a nonb3oBaHWe KpeauTom B hopme

«OBepapadt» KnueHt ynnaumsaeT BaHky npoueHTbl, Hauucnsiemble baHkom Ha cymmy KpeoutoB B COOTBETCTBUU

c TapudHbeiM nnaHom/YBeaomneHvem 06 WHAMBMAYanbHbIX YCMOBMSX KpeautoBaHus/Tapudamu/3asiBneHnem-

aHkeTon/3asasneHneMm/HouBmayanbHeiMM - YCNoBuaMU  KpeanToBaHus. [poueHTbl 3a nonb3oBaHue Kpeauntamu

HaYNCNSIIOTCS CO AHS, criegylolero 3a gHeM obpas3oBaHUsi 3a0MKEHHOCTU MO kpeauTy B chopme «OepapadTy,

ncxonsa us cyMmbl OCHOBHOIO Josra Ha Havarno ornepauuoHHOro AHs. MNpy aTom 3a 6a3y Ans HaYMCNEeHUs NPOLEHTOB

OepeTca AeNCTBUTENbHOE YMCNO KaneHaapHbiX gHen B rogy (365 nnm 366 aHen cooTBeTCTBEHHO). lMpoueHThbl 3a
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nonb3oBaHve Kpegutamu ynnayvMBaloTCA U3 €XEMEeCsSYHOro nnatexa, He Mo3dHee OKOHYaHWs Ccpoka kpeauTa
B dopme «OBepapadT» (NPOLEHTbI, HAYNCNSEeMbIe 3a MOSIb30BaHWE NPOCPOYEHHON K BO3BPaTy cymmon Kpeautos,
AOIKHBI YNNavymBaTbCa €XeOHEBHO M CYMMa Ha3BaHHbIX NPOLEHTOB, HA4YMUCIEHHas 3a COOTBETCTBYIOLWMUIA AEHb, HO
B 9TOT A€Hb HEe ynnayeHHasi, CYHNTaeTCs NPOCPOYEHHON).

6. 3apomkeHHocTb KnneHTa nepen baHkom BO3HWKaeT B pesynbTaTe:

6.1. nomHoro wunM 4YacTuyHoro wucnonb3oBaHus KnueHtom numuta OBepapadpta, npegoctaBneHHoro baHkom
KnueHry;

6.2. HauucneHna baHkom nognexawmx ynnate KnueHTom 3a nonb3oBaHue kpeauToM B dpopme «Oepapadt»
NpPOLEHTOB;

6.3. HauncneHns baHkom noanexawmx ynnate KnveHTom nnaT n KOMUCCUN;

6.4. BO3HWKHOBEHWS WHbIX AeHexHbix obssaTenbcts KnveHnTa nepen baHkom, onpegeneHHbiX [JoroBopom
O MpegocTaBneHun kpeauTta B dopme «OBepapadT» wunu  Tapudamu/MHonBmMayanbHbIMU  YCHOBUSIMU
KpeamToBaHus.

7. Bcnyvae npesbilweHns cymm Onepauuin, OCYLLECTBMEHHbIX B cooTBeTCTBMM cNn.6 OBwmx ycrnosun
npepocTaeneHns kpeguta B popme «OBepapadT», Hag MNnaTexHsIM NTMMUTOM BO3HMKaeT TexHnyeckun osepapadT.
Mpn atom BaHk B3nmaeT nnaty 3a BO3HWKHOBEHME TexHmyeckoro osepgpadta B COOTBETCTBUM C TapudHbIM
MnaHom/VHamBmMayanbHeIMU YCNOBUSAMU KpeautoBaHus w/mnu [loroBopomM o npegoctaBneHnn kpeguta B chopme
«OBepapadT» 6e3 4ONONHWUTENBHOrO/-bIX pacnopsiXeHus/-un Knuenta (3apaHee AaHHbIN akuenT).

8. Cpok kpeauTa B chopme «OBepapadT» cuMTaeTcs MpepBaHHbIM, €CNU MMEBLUMINCA Ha Hayano onepauyoHHOro
AHsA BbaHka octatok cooTBeTCTBYIOWEro KpeanTa NonNHOCTLIO MOralleH B TeYeHNe 3TOro onepaumoHHOro AHS.

9. MoraweHune KpegutoB yBenuuuaeTt cBoboaHbIN ocTaTok Jlumuta OBepapadpta Ha cymmy norawueHHoro Kpeagura.
[Mpn aTOM KOHEYHbIN CpoK Bo3BpaTa Bcex KpeauToB ycTaHaBnvMBaeTCA He no3gHee nocnegHero AHA nepuoga
BPEMEHM, B TeYEHNe KOTOPOro paspeLuaeTcs BO3HUKHOBEHME 1 Hanndve Kpeautos.

10. BaHk BnpaBe:

10.1. npegocTtaBuTb KnueHTy npaBo Ha BO3HMKHOBEHME 1 Hanuuve kpeauta B opme «OBepapadT» Ha HOBbIA CPOK
6e3 noagnvcaHus JONOMHUTENbHBIX JOKYMEHTOB K [loroBopy O mpegoctaBrneHun kpeauTa B dopme «Osepgpaddt»
B cooTBeTCTBMM C [lporpammon  kpegutoBaHusi, o4em baHk yBegomnseT KnmeHTa nocpeactBOM — CMC-
nHdopmMmpoBaHus/e-mail- MHDOPMMPOBaHNA W/MNN MUCbMEHHOTO yBegomseHus. lNpu npegoctaeneHun baHkom
KnveHTy npaBa Ha BO3HWKHOBEHWE W Hanuuve kpeauTa B dopme «OsepapadT» Ha HOBbIN Cpok KpeauTbl
NpefoCcTaBnsalOTCs Ha YCNOBMAX, NPeaycMOTpeHHbiX [lporpammon KpeaumToBaHus, OEWCTBYIOWEW Ha MOMEHT
npepoctaeneHns Kpegntos Ha HOBbLIM CPOK, €CMW MHOE He NPeAyCMOTPEHO peLleHneM YNONTHOMOYEHHOro opraHa
BaHka.

10.2. HayaTb obecneyeHne pacyeTtoB no Onepaumam B pamkax KpeautoB ¢ paboyero AHs, cnegyloLlero 3a gaton,
C KOTOPON pa3peLleHo BO3HUKHOBEHWE U Hanuyne KpeauTos;

10.3. baHk BnpaBe M3MeHUTb TapudHbI Nnan/Tapudbl, N0 KOTOPbIM NpeaocTaBnsAlTcs KpeanThbi.

10.4. baHk BnpaBe M3MeHATb (NpuM 3TOM KnMeHT nocre nomnyvyeHus COOTBETCTBYIOLLEro yBeAOMIIEHWs W/umm
coobLueHnsl, obpaTmBluMCb B KOHTaKT-LEHTP MOXeT y3HaTb HOBOE 3HadeHue nornHow ctommoctn KpeawTtoB mno
HoroBopy o npepocTtaBneHun kpeguta B dopme «OBepapadT», a Takke W3MeHeHHble ycrioBus [loroBopa o
npepoctaeneHnn kpeguta B dopme «OsepapadT», Tawke C W3MEHeHHbIMW ycrnosusamu [loroBopa o
npepocTaeneHnn kpeguta B popme «Oepapadt» KnmeHT MoxeT o3HakomMuTca nocpeactsom MHTepHeT-6aHk (npu
HanM4yMn TEXHNYECKON BO3MOXHOCTH):

10.4.1. Pa3wmep Jlumuta OBepgpadTa;

10.4.2. craBkM nnaTbl 3a nonb3oBaHue Kpegutamu (B T.4.3a MONb30OBaHWE MPOCPOYEHHON K BO3BPATy CyMMOMN
KpeanToB) B 3aBMCUMOCTY OT U3MEHEHUSI CTOUMOCTW KpeaUTHBIX PECYPCOB (B T.4. CTaBku pedmnHaHcupoBaHus baHka
Poccun) nnu no gpyrmm npmymHam (nNpu aTom Npyu yMeHbLUEeHUN pa3Mepa NpoLLeHToB 3a nonb3oBaHue Kpegutamm (B
T.4. NPOLEHTOB 3a MNOMb30BaHWE NPOCPOYEHHBIMU K BO3BpaTy CyMM KpeawToB) vnu MpekpalieHWn HavucreHus
NpOLEHTOB 3a nornb3oBaHne Kpeantamm ynomsaHyTble M3MEHEHWNSI CHUTAKOTCA BCTYNMBLUMMUK B CUIY C AATbl MPUHATUSA
BaHkoM COOTBETCTBYHIOLLEIO peLLeHns, a Takke o4epeaHOCTb NoralieHns 3aaomkeHHoCTn KnmeHra;

10.4.3. ycTtaHoBneHHble BaHkom Tapudbl, B nopsake, NnpeaycMoTpeHHOM [JoroBopoMm;

10.4.4. B cTOpOHY ymeHblleHuns Nlumuta OBepapadta w/vnnm NpoaomKUTENBHOCTU NepuoAa BPEMEHU, B TeYeHue
koToporo KnueHTy MoryT npegoctaBnsatecs KpeauTbl, u/vnu cpoka Bosspata KpeawTtoB w/unm cpokoB ynnaTbl
NPOLIEeHTOB 3a Nnornb3oBaHue Kpegutamu.

10.5. baHk BnpaBe oOTkasaTbCA OT NpedocTaBneHVs KpeguToB MOMHOCTbIO MAW YacTUYHO W/MAW B MUCbMEHHON
dopme notpeboBaTb AOCPOYHOrO MOralleHusi CBA3aHHOW C npefgocTasneHneM KpeauTtos 3agormkeHHocTu KnveHTa,
u/vnn pacTtoprHyTb [loroBop o npepoctaBneHnn kpeguta B opme «OBepapadT» B nopsgke, yCTaHOBMEHHOM
3akoHogaTenscTBOoM P®, B crniyyasx:

a) Hanm4msa obCToATENbLCTB, OYEBUOHO CBMOETENbCTBYIOLMX O TOM, 4YTO npepocTaBneHHble KnveHty Kpegutbl He
OyayT BO3BpaLLEHbI B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YMCNE OTHOCHTCH:

- MHdopMauMsa UNM OOKYMEHTbI, noanexawme npegcraBneHnto KnueHtom BaHKy B COOTBETCTBMM UMM B CBS3W
¢ JoroBopom o npegocTtaBneHun kpeguta B chopme «OBepapadT», npeactaBrneHbl KnneHTom HecBoeBpeMeHHO,
B HEMNonHoM obbeme, Unn ecnn Takas MHopmMauust U AOKYMEHTbI UIU MX YaCTb OKa3anucb He[OCTOBEPHbLIMY;

- B OMHAHCOBOM COCTOSIHUM KnmeHTa Mnpou3olnu M3MeHeHusl, KoTopble No oueHke BaHka MoryT noBnusiTe Ha
CnocobHOCTb BbINOMNHMTE 06s3aTenbcTBa No [loroBopy 0 npegocTaBneHny kpeauta B oopme «OBepapadT;

- BO30Yy)XeHWe yrornoBHOro Aena u/vnu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- B030yXaeHun gena o npu3HaHun KnmeHTta Hegeecnoco6HbIM NGO orpaHMYeHHO AeecnocobHbIM Mo BbIHECEHUU
CyaOM onpefeneHus O NPUHATUM 3asBreHns O npuaHaHum KnueHTa n/wnu nopy4yutens/-ev nnu sanorogartens/-en
6aHKpoTOM;

- HeucrnonHeHvwe/HeHagnexauwee wucnonHeHne Knventom nwboro uwHoro obssatensctBa no [loroBopy
0 npegocTaBneHumn kpeguta B hopme «OBepgpadt»u/vunu Jorosopa;
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- 3apepxka McnonHeHusi KnueHTom nobbix ero AeHexXHbIXx 06si3aTenbcTB neped BaHkoM, BO3HMKLLMX MO NoObIM
APYrUM caenkam U OCHOBaHMWAM;
0) 3apgepxkkn ucnonHenuss KnmeHtom nobbix ero AeHexHbIx obs3atenbcTB nepepn baHkom, npedycMOTpPEHHbIX
[oroBopom o npeaoctaBneHun kpeamta B oopme «OBepapadTy,
B) B MHbIX CNy4yasx, NpefyCMOTPEHHbIX AENCTBYIOLWLMM 3aKkoHoaaTenscTBoM Poccuiickon ®egepaumn.
[orosop o npegoctaBneHun kpeguta B popme «OBepapadpT» cuMTaeTcs pacTOprHyTbiM CO AHS, CneayoLlero 3a
aHem otnpaBkn baHkom KnueHTy cooTBeTCTBYyKOLIEro MNWUCbMEHHO YBEAOMIIEHUS  (3aKasHoro nucbma
¢ yBegomneHuem o BpydeHun Knuenty n/unu CMC coobLueHus).
10.6. BaHk umeeT npaBo HanpasuTb yBeaomneHve KnueHty o gocpoyHom BocTpebosaHun Kpeguta. YeegomneHue
BaHka o gocpoyHoM Bo3BpaTe KpeauTa, ynnate MpoUeHTOB (MHbIX NnaTexew, npeaycMOTpPeHHbIX [oroBopom
0 npegocTaBneHnn kpeguta B dopme «OBepapadT») BpyyaeTca KnueHTy nmbo HanpaBnseTcsd no noyte 3akasHbiM
nMcbMOM unu Tenerpammon. KnueHT o6s3aH B TeYeHuMe CpoKa, ykaszaHHoro B TpeboBaHwuM BaHka, nonHocTbio
BepHyTb KpeauTt, ynnatuTe npoueHTbl 3a nonb3oBaHue Kpeantom (MHble nnartexu, npeaycMoTpeHHble [oroBopom
0 npefocTaBneHun kpeanta B popme «OBepapadT»), a Takke CyMMy LUTPAHON HEYCTOWKH;
10.7. Mpun HeBbINnonHeHWn KnueHToMm obsdaHHOCTen, npedycMoTpeHHbiX n.10.6. O6wmx ycnosmn npepgocTtaBneHns
KpeouTta B dpopme «OBepapadt», Kpeantbl cuntaioTcs NpocpOYeHHbIMUY;
10.8. baHk BnpaBe npepocTaBnAtb KnueHTy wuHdpopMaumio O cymme u gaTte noraweHus 3aforhKeHHOCTM Mo
OBepapadTy nocpeacTBOM:
10.8.1. Bbigaum Bbinuckmn no Cuyety npu obpaweHun KnueHta B baHk;
10.8.2. nepecbinkn CMC-coobuwieHnn no pacnopsbkeHuio KnveHta B cnyyae, korga KnueHt 3akniouun [dorosop
o npegocrtasnenunm ycnyrm « CMC-nHdopmMupoBaHuey;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pasMeLleHHoM Ha Cante baHka;
10.8.4. NiHTepHeT-6aHKa (Npy HanmM4mMn TEXHNYECKON BO3MOXHOCTH).
10.9. baHKk BnpaBe MO peLUEHWO YNONIHOMOYEHHOro opraHa 6e3 cornacus KnveHTa npuoOCTaHOBUTL AEeNCTBUE
paspelleHns Ha BO3HWKHOBeHue U Hanuume KpegutoB no Cuety nmbo OTMEHUTb 3TO paspelleHue, To ecTb
ymeHbLWnTh Numnt OBepapadTa 40 Hyns Wunm OCPOYHO B3biCKaTh CBA3aHHy ¢ OBepapadTaMm 3a00MKEHHOCTD
KnuneHta 6e3 ero yBejoMneHus B cny4yasx:
e 3apepXku ncnonHeHus KnveHtom nobbix ero AeHexHblx 0b6s3aTtenscTs nepes baHkowm;
e Hapywenuss KnvmeHTOM w/vunm nuvuamu, 3a OENCTBUSE KOTOPbIX OH OTBevaeT, ycrnosui [loroBopa
0 npepocTasneHun kpeamta B popme «OBepapadT»;
e yXyOLIEHWs Uy yrposbl YXyALeHust nnatexecnocobHocty KnnenTa;
e yTpaTbl BaHkom gosepus k Knuenty;
10.10. Bcnyvae HapyweHus KnueHTOM cpoka Bo3BpaTa nnartexen no kpeauTy B dopme «Osepapadt»,
npenycMOTPEHHbIX B YBEgomneHum 06 VHAMBMAYaNbHbIX YCINOBUSIX KpeaoutoBaHusi/TapndHoM
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/iHauBMayanbHbIX YCIOBUSIX KpPeAWTOBaHMSA, CTaBka mMnaTbl 3a
Nnonb30BaHWE NPOCPOYEHHOW K BO3BPATY CYMMOW OCHOBHOrO Jonra 6yaeT paBHa CTaBKe MPOLIEHTOB 3a Nofb30BaHne
Kpeoutamu, yctaHoBneHHou B Tapudax/3aasneHun-aHkete/3aasneHmn/VIHaMBnayanbHbIX YCNOBUAX KpeaAMTOBaHUS
yBenuyeHHon Ha 20 (aBaguaTh) NPOLEHTOB roAoBbIX. [laHHbI MYHKT pacnpocTpaHsaeT CBOe AENCTBUE Ha OTHOLLEHWS
Knunenta n BaHka no [Jorosopy o npepoctaBnexHun kpeamta B dopme «OBepapadT», BosHukwne ¢ 01 mniong 2014
roga
10.11. B cnyyae HapyweHuss KnmeHTom cpoka Bo3BpaTa nnatexen no Kpeauty B copme «Osepapadt»,
npenycMOTPEHHbIX B YBenomneHum 06 MHAMBMAYANbHbIX YCINOBUSIX KpegutoBaHus/TapudHOM
nnaHe/Tapudax/3aseneHnn-aHkeTe/3asiBneHnn/[Jorosope 0 npepoctaBneHun kpeauta B cdopme «OepapadT»
ynnauuBatb BaHky nnaty 3a nonb3oBaHMe NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOMO 0Nra B TPOWHOM pa3Mepe.
[aHHbIA NYHKT pacnpocTpaHsieT cBoe AeWCTBMSA Ha oTHoweHust KnueHTta n baHka no [JoroBopy o npesocTaBreHuu
kpeguTta B dpopme «OBepapadT», Bo3Hukwme o 01 nionga 2014 ropa.
10.12. B cnyyae HencnomnHeHusi/HeHagnexawero mcnonHeHnss KnueHtom o653aHHOCTM MO onnarte nnaTtexen no
JoroBopy 0 npepoctaeneHun kpeguta B Gopme «OBepapadT», YCTAHOBMEHHOW YBegomneHnem 06
WHAMBUAYanbHBIX YCNoBuSaX kpeguTtoBaHus/Tapudamu/VHamBuayansHbIMM yCNOBUAMU KpeautoBaHus, To KnmeHT
06s3aH ynnatuTe baHky nnaty B pa3smepe, ycTaHoBreHHoMm BbaHkom B Tapudax, OeWCTBYOLUMX HA MOMEHT
COBEepLUEHMS Takon onnarbl.
10.13. BaHk BnpaBe NO cornalleHnio CTOPOH OCYLLECTBUTb MpoLleHue 3agormkeHHocT KnueHTta nepen BaHkowm, B
4YacTU NPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWE CYMMOW KpeauMTa Ha YCIOBUSIX, M3MOXEHHbIX B TakoMm
Cornawenuun. C uenbto ogopmnenHns nHcTpymeHTta lMNpoweHne KnneHT o65a3aH obpaTtuteca B otaeneHue baHka ¢
COOTBETCTBYIOLLMM 3asiBNIEHNEM.
11. KnueHT 0653aH:
11.1. obecneuymBaTb nononHeHve CueTa AEHEXHbIMU CpeacTBamMu B CPOKM M B CyMMax, KOTOpble Heobxoammbl
W JOCTaTOYHbI ANN:
e noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeguta B hopme «OBepapaddTy,
e ynnaTbl NPOLEHTOB 3a MNOMb30BaHWE BCeEMU uMewwumuncs Kpeantamm He nosgHee oOkoH4YaHusi Cpoka
kpeguTta B hopme «OBepapadT» no nepsomy u3 KpeanTtos, CpoK KOTOPOTro eLle He NpepBaH,
e noraweHus Bcex KpeouToB u ynnaTel BCEX MPOLIEHTOB 3a Monb3oBaHWe Bcemu Kpeautamm He nosgHee
OKOHYaHMS CpokKa, B TEYEHME KOTOPOro pa3peLlaeTcsi BO3HMKHOBEHME 1 Hanuune KpeamTos no Cyety,
e He3aMe[nMTEenbHOro noraweHns Bcex KpeamtoB u ynnaTel MPOLEHTOB 3a Monb3oBaHue Bcemn Kpeamtamum
B Crny4yae OTMEHbl paspeLleHnst Ha BO3HWKHOBEHUE 1 Hanvdve Kpeoutos.
e  He3aMeAnMTENbHOIO CHWKEHWS CYMMbl 3aJ0fMKEHHOCTM Mo noraweHuio KpeantoB OO CyMMbl HOBOIO
Jlnmnta OBepapadhta B criyyae ero yMmeHblLUEHUS,
e ynnatel BaHKy AOpyrMx npegycMOTpeHHbIX Tapudgamu nnaTexen W OCYLLECTBNEHUS WHbIX PacyeTos,
npeaycMoTpeHHbIX [JoroBopom o npegocTaBneHun kpeamTa B oopme «OepapadpTy;
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11.2. no TpeboBaHuto baHka coobwaTb nocrnegHeMy CBeeHUsl, NpefocTaBnsiTe baHKy [OOKYMEeHTbI, a Takke
coBepliaTb WHble [OEWCTBUS, Heobxoaumble [ANs  OCyLecTBneHWss bBbaHkoM OueHKWM, NpPOBEpPOK W KOHTPONs
nnarexecnocobHoctu KnunenTa.

11.3. B TeyeHue 7 (cemu) paboumx OHen unHdopMupoBaTb baHK 06 W3MEHEHUWM KOHTaKTHOM WHdopmauuu, ob
n3aMmeHeHun crnocoba cBs3n baHka ¢ HUM NocpeaCcTBOM HanpaBneHus B baHk MMCbMEHHOrO yBEAOMMEHNS.

12. BaHk obsa3aH:

12.1. obecneunTb goctyn KnueHTy nocpeactsom WHTepHeT-6aHKka (Npu Hanuunuv TEXHUYECKOW BO3MOXHOCTM),
KoHTtakT-ueHTpa, B OTaeneHun baHka K criefylolwyMm CBeAeHUsM: pa3mep Tekylwen 3agormkeHHoctu KnveHta no
HoroBopy o npegocTtaBneHnn kpeauta B dopme «OBepgpadT», gaTbl M pasmepbl MNPOM3BEOEHHbIX 3a
npeLwecTBYOLWMIA MECSIL, NNaTexen n npeacroswero nnartexa KnvweHTa no [oroBopy o npefocTaBneHun Kpeanrta B
dopme «OBepapadT».

13. MnaTta 3a nonb3oBaHue TexHunyeckum OBepapadToM, HauMCNAEeTCa W ynnadvMBaeTcs KnueHToMm cornacHo
ycrnosusiM TapudpHoro MnaHa/Tapudamu.

14. MNpwv noralieHnn 3aJormKeHHoCTM KnmeHTa B COOTBETCTBMM C [JOroBOpOM O MpeAocTaBneHnun kpeauta B hoopme

«OBepapadT»:
14.1. B nepByld oOYepedb YNNavnmBaloTCA MPOCPOYEHHbIE MNPOLIEHTbI 3a MOMb3oBaHWE Kpeautom B dopme
«OBepgpadpT»;
14.2. BO BTOpYIO Ouepefpb YMrauMBaeTCs MPOCPOYEHHbI OCHOBHOW AOMT 3a MOMNb30BaHWe KpeauTom B dopme
«OBepapadTy;

14.3. B TpeTbl0 O4Yepedb ynnavuBaeTcs LWTpadHas HeycToWka 3a HapylleHue CpoKa Bo3BpaTta nratexen no
[oroBopy o npenoctaeneHun kpeamta B hopme «OBepapadT»;

14.4. B yeTBEPTYIO OMepeab ynnadyMBaloTca NPOLEHTLI 3a Nonb3oBaHne kpeautom B popme «OBepapaddTy;

14.5. B NsATyt0 04epeab ynnavymBaeTcsi OCHOBHOW JONT Mo KpeauTy B chopme «OBepapadT»;

14.6. B LIeCTyl0 oyepedb YNMayvBalTCA WHblEe MnaTexu, NpegycMOTPeHHble 3akoHoaaTenbCTBOM Poccuiickom
degepaunm o noTpebutensckom kpeaute (3anme) wunm [loroBopoM O MpedocTaBneHun Kpeguta B dhopme
«OBepapadT».

15. Npun oTcyTCTBMM 3a40IMKEHHOCTU Mo noraweHuto Bcex Kpeautos, KnMeHT nmeeT npaBo JOCPOYHO PacToOprHyTb
HoroBop o npepocTtaBneHun kpeauTta B dopme «OBepapadT», yBegomuB 06 atom BaHk 3a 5 paboumx gHen,
ohopMMB COOTBETCTBYHOLLIEE 3asiBreHe B NPOM3BOIIbHON hopme 1 3aperncTprpoBaB ero B baHke.

16. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble Ana KnveHTa nocneactsums, HacTynuMBLLME B pedynbTaTe
HeCaHKLMOHMPOBAHHOIo A0CTyna TpeTbux nuuy K nHopmauun o Cyetax, Kaptax, Cpeacteax goctyna B criyyasx,
npeaycMoTpeHHbIX [Npasunamu ncnons3osaHusa 6aHkosckmx kapT MNAO «Hopeuk BaHk» (Mpunoxerue 3 k [lorosopy).
17. VHdopmaumio 0 Hannuum nNpoCpOYEHHON 3a40/MKEHHOCTN no [JoroBopy O NMpefocTaBneHun kpeauTta B opme
«OBepapadpt» BaHk HanpaBnset KnueHTy NUCbMEHHbIM yBeOOMIIEHMEM (3akasHbiM MUCbMOM C YBEAOMIIEHVEM
0 ero BpyyeHun KnueHty) nnm coobuieHmem nocpeactsom CMC nHdopMupoBaHus/E-mail — nipopmmnposanms nubo
coobuaeTt nocpenctsoM KoHTakT-LeHTpa, B CPOK He no3aHee 7 (cemn) AHEW C AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW
3aJ0MKEHHOCTN.

18. B cnyyae norawenuns cymm KpeguTtos npu nocpeactse Apyrnx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MnaTexHble
TepMuHanbl, cucteMbl WHTepHeT-nnaTexen, aTakke 4epes [OpYyrUx MNOCPEOHUKOB, BCE PUCKKW, CBSA3aHHbIe
C 3aepXKON 3aymcrieHus ynnadeHHblx KnveHTom B kadecTBe Bo3Bpata KpeoutoB [AeHEXHbIX CPeAacTB Ha
KoppecnoHaeHTckui cyetT 6aHka, nexat Ha KnveHTte. KnueHT camocTOoATEeNnbHO HeceT pacxofbl, CBA3aHHbIE
C ynnaTon KOMUCCWIA, YCTaHOBIEHHbIX 3@ NepeYncreHre AeHeXHbIX CPeaCcTB yKasdaHHbIMW NOCPeAHUKaMu.

[Hem ncnonHeHnst 06513aTenbCTB MO BHECEHMIO MaTexen B COOTBETCTBMU ¢ [loroBOpOM O NpeoCcTaBneHUN KpeamTa
B popme «OBepapadT» cuMTaeTcs AeHb NOCTYNMNEHNS OEHEXHBIX CPEACTB HA KOPPECTNOHAEHTCKMIA cyeT baHka.
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lMpunoxeHue Ne 6

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢pusuvdecKux Jiuy,

e [NTAO «Hopeuk BaHk»

O6wme ycnosus npegocTaBneHus ycnyru «CMC-nHdopmMmupoBaHue no onepaumusim
¢ 6aHKOBCKUMM KapTamMu»
B NMAO «HopBuk BaHk»
(nanee — «O6wwme ycnoeusa npegoctaBneHus ycnyru « CMC-uHdopmMupoBaHue»)

1.1. Hactoswwme O6wme ycnosus npepoctasneHns ycnyrm «CMC-uHdbopmuposaHuey, Tapudbl/TapndHbii
nnaH/3asBnexHve/3asBneHne-aHketa/lHamBnayaneHble  YCNoBus  KpeauToBaHWsa  npusHatotcs  [JoroBopom
o npegocrtasneHunn ycnyrn « CMC-uHdopMmpoBaHmey», SBASIOTCA HEOTbEMITEMOW YacTbio [loroBopa 0 KOMMNIEKCHOM
6aHKoBCKOM  obcnyxuBaHuM  usmyeckux nuy, OMNpedensioT nopsgok npegoctasneHns  ycnymm  «CMC-
UHdOpMMpoOBaHue» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaBneHun ycnyrm «CMC-uHdopMupoBaHue», perynupyetcs
3akoHopaTenbcTBoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npepoctaeneHun ycnyrm «CMC-nHopMmnpoBaHME» CUMTAETCA 3aKMOYEHHbIM C MOMEHTa MPUHATUSA
BaHkom 3asBneHusa ot KnueHTa Ha noaknioyeHne Ycnyru unm ¢ MOMeHTa nonydeHuss baHkom noanncaHHbIX
KnueHtom MHauBmayanbsHbIX yCrOBUIN KPEeAMTOBAHUS.

Bce TepmuWHbI, HanucaHHble C 3arnaBHoON OykBbl, ONpederneHne KOTOpbIX HWXKEe He NpuBoAMTCH, ynoTpebnsioTtcs
B TOM Xe 3HayeHun, KoTopoe Gblno oroBopeHo B [lorosope.

1.3. 3akoHHbIN NpefcTasuTenb KnveHTa, ABNSIOWErocsi HECOBEPLUEHHONIETHUM NNLIOM, 065A3yeTCH CaMOCTOATENBHO
03HaKOMMUTbCH M O3HaKOMWTb HecoBepLUueHHoneTHee nuuo ¢ OBwmMMK ycnosusiMu npegoctasneHns ycnyrm «CMC-
uHpopmMmupoBaHue», Tapudamm baHka n B cnydae Heob6XoAMMOCTW 3anpocuTb M/MNu faTb COOTBETCTBYHOLLME
pasbACHEHMS.

2. OBLLUME NMONOXEHUA

2.1. BaHk npegoctasnseT KnueHTty Ycnyry npy HannyinmM TeXHUYECKOW BO3MOXHOCTU, Hannuum y KnueHTa OTKpbITOro
Cuerta, a Takke cornalleHnsa mexay baHkom n cootseTcTBytoLwen O6cnyxuBatoLen opraHM3aumen;

C momeHTa 3aknodeHuns [orosopa o npegoctasneHun ycnyrm «CMC-uHdopmunpoBanne», baHk npepoctasnset
Knuenty Ycnyry Ttonbko Ha oguH Homep TenedoHa coTtoBon cBs3n KnueHTa, ykasaHHbiM B 3asdBneHun-
aHkeTe/3asaBneHuun KnveHta.

KnveHT nopTBepxgaeT, 4YTO Ha MOMEHT 3akmioyveHns [orosopa o npegoctasBneHun ycnyrm  «CMC-
WHopMUpoBaHne» o3HakomneH c Tapudamm baHka c NpaBunamu npegocTaBneHUst Y MOMb30BaHUS  YCIyron
«CMC-uHopmmpoBaHme no onepauusam ¢ 6aHkoBCkUMK kapTamu» u NHCTpykumen nonb3oBatens ycnyrn «CMC-
WH(OPMMPOBaHUE NO onepaumsam ¢ 6aHKOBCKUMK KapTamuy.

MpaBuna npegoctaBneHns wu nomnb3oBaHus ycnyron «CMC-uHdopMmpoBaHme no onepauusm ¢ 6GaHKOBCKMMMU
kapTamm» 1 NHCTpykumsa nomnbsosaTtens ycnyrm « CMC-nHdopmypoBaHe no onepaumsm ¢ 6aHKOBCKMMM KapTamuy
HaxoauTcsa Ha CanTte BaHka.

3akoHHbIN npeacTaBuTenb KnveHTa, ABNSIOWErocs HECOBEPLUEHHOMETHUM NMLOM, 00A3yeTcs camMoCTOATENbHO
03HaKOMUTLCH 1 03HAKOMWTb HecoBepLUeHHoMeTHee nNuuo ¢ O6WUMK ycrnoBusaMmM npegocTaeneHus yenyrm « CMC —
UHdOpMMpOBaHMe No onepauusiMm c OaHKOBCKMMMK kapTamu», Tapudamu baHka M B crnyyae HeobGXogMMOCTM
3anpocuTb U/MNn faTb COOTBETCTBYIOLLME Pa3bsCHEHNS.

OTkas KnueHTa oT Ycnyrn Bo3mMoXeH Mo NMCbMEHHOMY 3asiBfieHuto, nepeAaHHomy nuuHo B OtaeneHun baHka.

Otka3 KnueHTta ot YcnyrM BO3MOXeEH TONbKO Npu 3aMeHe Ha Ycnyry «E-mail-uHdopmMmupoBaHue».

2.2. BHactoawmx O6wmx ycrnoBuax npepoctaenexnmsa ycnyrm «CMC — wHdopmMupoBaHue» MUCMONb3ylTCs
cnepylowme TepMrHbI U ONpeaeneHns:

2.2.1. «<KapTa» — mexayHapogHas/-ble 6aHKkoBCKas/-ne kapTta/-bl COOTBETCTBYOLLEN nnaTtexHon cuctembl VISA nnn
MasterCard, amutupoBaHHasi/-ble baHkom 1 nepegaHHasi/-ble B nonb3oBaHve KnmenTy;

2.2.2. «KnueHt» - (pusmyeckoe nuUo, npucoeavHuBLUEECS K ycrnoBusm [loroBopa, B TOM 4uche
HecoBepLUeHHoMeTHee NUUO B Bo3pacTe oT 14 oo 18 neT, AelCTBylOLLee Ha OCHOBaHWM nNucbMeHHoro Cornacus
3aKkoHHOro npeacraBuTensi, 0OPMIIEHHOTO B COOTBETCTBUMM C YTBEpPXAEHHOW BaHkom dopmon. WcknoveHne
COCTaBISAOT: NULa B CUITY 3aKOHa NPU3HaHHbIE MOJTHOCTBI AeecnocobHbIMK, BCTynMBLUME B Bpak OO OOCTMXKEHUSA
UMW BOCEMHagUaTW neT, a TakKe Iuvua, OTKpblBalWMe CYET B pamkax 3apnnaTtHoro mnpoekTa, Mpu 3TOM
ABMNAIOLMNECS HECOBEpLUEeHHONEeTHMMU. B OTHOWeHWM Takux nuy JencTByloT obwme ycrnosus [oroBopa o
KOMMNMNEKCHOM 6aHKOBCKOM 06CnyxXnBaHumn usmdecknx nuu, 1 NMpunoxeHni K Hemy.

2.2.3. «Oepxatenb KapTbi» — 3T0 dusmyeckoe nuuUO, Ha MMS KOTOporo BbinyweHa KapTa, aMuTMpoBaHHas
BaHkoMm, HO He siBnsiloLeecs Bnagenbuem Cueta KapTbl.

2.2.4. «COTPYAHUK» — YNONHOMOYEHHbIN cOTpyAHMK BbaHka;

2.2.5. «CyeT» — TeKkywWwMn OGaHKOBCKMA CYET, OTKPbITbIN BaHkom KnueHTy Ons ocyliecTBreHus onepauui
€ ucnonb3oBaHnem KapTbl;

2.2.6. «Coob6weHune» — CMC-coobweHne, HanpaBnsemoe baHkom KnuneHty unm KnueHTom bBaHky B pamkax
npepocTaBneHnst Ycnyrm nocpeacTBoM MOGUIbHON CBA3W;

2.2.7. «MobunbHbin TenecdoH» — TenedoHHbLI annapart, nogaepXuearlowun npvem U nepegadyy CMC-
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COOBGLLIEHUI;

2.2.8. «3aaBneHue» — nUcbMeHHoe 3asBneHve KnueHTa Ha MOLKIIOYEHUE, U3MEHEHME UMW OTKIYeHMe Ycnyrn
nnbo 3asBneHve/3asiBNeHne- aHkeTa, copepxallee/-as cornacue KnveHta Ha NOAKMOYMEHUE, U3MEHEHWE WIu
OTKITHOYEHME Yenyru;
2.2.9. «Komuccusa» — exemecayHas nnata 3a npepoctaBneHne CoobuweHuin o6 onepauusix no Cuety
¢ ucnonb3oBaHnem KapTbl B pamkax npepoctasneHnsa Ycnyru. Pasmep Komuccumn onpepensertcs AenCTBYHOWMUMN
Tapudamu baHka;

2.2.10. «<AKTMBHbIN pexum» — npegocTtasneHme bankom nHgpopmaumm (cornacHo n 2.4. MNpasun NonbL30BaHWSA) No
3anpocy, caenaHHomy KnneHtom nocpeactsom otnpasku CoobueHns ¢ MobunbHoro TenedoHa.

2.2.11. «MaccuBHbIN pexum» — npegoctasneHne baHkoM MHdopmauun (cornacHo n 2.5. NpaBun nonb3oBaHUN)
06 onepauusix no CuyeTy c mucrnonb3oBaHmem KapTtbl nocpegctsom otnpasBku CoobueHns Ha Homep TenedoHa
COTOBOM cBA3U KrnneHTa.

2.2.12. «YBepomneHue» — CMC-coobuieHne, Hanpaensemoe baHkom Ha Homep TenedoHa COTOBOM CBSA3M
KnuneHTy 06 onepauusix, cCoBepLUeHHbIX C UCnonb3oBaHneM KapTbl B pamkax npefocTtaBneHns Ycnyru.

2.2.13. U3meHeHne Ycnyrn — mnsmMeHeHne Homepa TenedoHa cotoBow cBA3n KnueHTta, Kk KOTOpOMY MOAKMoYeHa
Ycnyra.

2.3. Ycnyra npepoctaensietcs KnveHtam, sBnsiowmMncs enagenbsuamum MobunbHbIX TenedoHoB, onepaTtopamu
KOTOpbIX ABMATCA OMepaTopbl, 3aperucTpMpoBaHHble Ha Tepputopun P® un Tonbko no KapTtam, cpok OenctBus
KOTOpPbIX HE UCTEK.

2.4. Ycnyra OocTynHa no OCHOBHOMW w/vnu gononHutensHow Kapte KnuvedTa. MopgkniodeHne K Ycnyre HEeCKONMbKMX
HomepoB TenedoHoB coToBor cBA3W KnuneHTa He Bo3MoxHO. [Ona kaxgoro [epxaTtena KapTbl BO3MOXHO
noaknyeHne K Ycnyre Tonbko ogHoro Homepa tenedoHa cotoBoi cBa3n KnueHTa.

2.5. K ogHon Kapte Knuenta/OepxaTtens KapTbl MoxeT 6biTb nogknioveHa Ycnyra « CMC-uHdopmmnpoBaHne» n/vnu
ycnyra «E-mail-nHdopmumposaHue».

2.6. Ycnyra nogknioyaetcs k kaxgon Kapte Knuenta/[epxatensa Kaptel otaensHo — no 3asasnexuio KnvexTa.

2.7. B cnyyae ecnu KnveHTy BbigaHbl ABe 1 bonee KapTbl U K HAM NoAKMNtoYeHa Ycnyra, TO Npu U3MEHeHUU Ycnyru
K ogHou u3 Takux KapT Ycnyra aBTomaTuyeckn M3mMeHsieTcs no octanbHbiM Kaptam KnveHTa.

2.8. B cnyyae ecnu k Kapte [epxatensa KapTol nogkntoyeHa Ycnyra, To npu MameHeHun Ycnyrn k Takonm Kapte
Ycnyra aBToMaTtuyeckun nameHseTcs no octaneHelM Kaptam Jepxatens Kaptel/KnueHTa, BoiaaHHbIM BaHkoM.

2.9. B cny4ae, korga KnueHTy BbiaaHbl ABe n 6onee Kaptbl k ogHomy CyeTy 1 Ycnyra nogkntoyeHa TONbKo K OOHOWM
KapTte, a no gpyrum Kaptam atoro e CuyeTta He nogkntoydeHbl Ycnyra n ycnyra «E-mail-nHdopmuposaHme», To baHk
BrpaBe Mo PeLUEeHNIO YNMONTHOMOYEHHOrO opraHa MCnornb30BaTh yka3aHHbIN B 3assneHun/VIHamBmMayanbHbIX YCroBuia
KpeanToBaHua Homep TenedoHa COTOBOW CBA3M, Kak KaHarn CBs3W ANs HanpaeneHus YeegomneHu o6 onepauusx,
COBEpLUEHHbIX C Ncronb3oBaHMem apyrux Kapt aTtoro xe CuyeTa, K KOTOPbIM He MoaknoyeHbl Ycnyra u ycnyra «E-
mail-nHdopmmnpoBaHme».

2.10. B cnyyae, korga y KnueHta k Ycnyre « CMC- nHdopmuypoBaHue» noakniodeH Homep TenedoHa coToBOW CBA3M,
a KnueHT npu nognucanum 3assneHus/MHOvBMAayanbHbIX YCMOBUIA KpeaWTOBaHWSA yKa3biBaeT B HEM uHon Homep
TenedoHa COTOBOM CBS3U, TO Npeablaywimnn Homep TenedoHa COTOBOM CBA3W CYMTAETCA UBMEHEHHbIM.

3. COOEPXXAHUE YCIYIU

3.1. Ycnyra HanpaBneHa Ha onepaTuBHoe WHopmMupoBaHue KnveHTa o6 onepaumsix no CuyeTy, COBEpPLUEHHbIX
c ucnonb3oBaHneM KapTbl, a Takke Ha CHWKEHME pucka MpOBEAEHUS HECaAHKUMOHMPOBAHHBLIX orepauun
C ucnonb3oBaHnem KapTbl.

3.2. Bpamkax npepoctaBnexuss Ycnyrm baHk, B aBTOMatmyeckom pexume, a Takke no 3anpocy KnuveHta,
HanpaenseT nHdopmauumio o [loctynHom ocTtatke 1 06 onepauusax no CyeTy ¢ mcnonb3oBaHneM KapTbl, a Takke
npoyyto uHcpopmauuio B Buge CoobuieHnn Ha MobunbHein TenedoH KnveHnta. TekctoBble dhopmathl CoobLueHun,
UX 3Ha4YeHue 1 cnocobbl OTNpaBkK onucbiBatoTca B VIHCTpykuun nonb3oBaTtenst Ycnyru.

3.3. B pamkax nonb3oBaHus Ycnyro KnveHT Ha ocHoBaHuu 3asiBneHus/VIHaMBMayanbHbiX YCOBUI KpeaUTOBaHUS
MMeET BO3MOXHOCTb NPOM3BECTYU criegytoune aencreust B OtaeneHusx baxka:

- MoaKno4nTb Yenyry;

- U3MEHUTb NapameTpbl Ycnyru, a umeHHo: Homep TenedoHa coToBon ceasn KnveHTa;

- OTKMOYMTb YCnyry Nnpy yCnoBumn 3aMeHbl Ha ycnyry «E-mail — nHdopmmnpoBaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexunmMe KnneHT nmeet BO3MOXXHOCTb:

- nony4yaTb UHcopmMauuto o [locTynHom ocTaTke 1 06 onepauusax ¢ ncnonb3oBaHnem Kaptbl;

- nony4aTb MUHU-BbINUCKY No CYeTy;

- 3abnokuposaTb KapTy;

- nony4yaTb cBegeHus o KapTtax, B OTHOLLEHWUM KOTOPbIX NpeaocTaBnseTca Ycnyra;

- nony4aTb CoobLeHuns 06 owmbKax.

3.5. B pamkax nonb3oBaHua Ycnyron B MNMaccuBHom pexume KnneHT nonydyaet CoobLieHus, npy niobom nsMeHeHum
ocTaTtKka AeHEeXHbIX CPeACTB Ha ero TeKyLleM cyeTe, CneayoLmx TUMNoB:

— YBepgomneHus ¢ nHdopmaumen o [loctynHom octaTke n 06 onepaunsx no CyeTy ¢ ucnons3oBaHvem KapTbi;

— Coobuenus ¢ uHdopmaumen o floctynHom octatke n 06 onepaumsx no Cuety 6e3 ncnonb3oBaHus Kaptbl.

3.6. BaHk He oTcbinaeT CoobLUeHnst No onepauusaM, KoTopble 6binv NponsseeHsbl No CyeTty KnueHTa B nepmog ¢ 00—
00 vacoB go 10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (MonyvyeHWe HanuuHbIX AEHEXHbIX cpeacts B OTaeneHum
BaHka, nononHeHne cyeta B OToeneHun banka, GesHanuyHoe nononHeHne Cueta W T.M.). [aHHbIA MNYHKT
yTpayuMBaeT CUmMy Npu Hanuuum TEXHUYECKOW BO3MOXHOCTU OTcbinaTe CoobLieHns no onepauusiM, kKoTopble Gbinu
npousBeaeHbl No Cuety Knuenta B nepmog ¢ 00—00 yacos o 10—-00 yacos 6e3 ncnonb3oBaHusa Kaptbl.

3.7. BaHk oTcbinaeT YBegomneHus no onepauusiM, KOTopblie Gbinv NpousBeaeHsbl ¢ ucnonb3oBaHneM Kaptel KnneHta
KPYrnocyTOYHO.
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3.8. Ecnn Ha MoMeHT oTnpaBku baHkom YBegomneHunss MobuneHein TenedoH KnueHTta Gbin OTKMHOYEH, Haxoauncs
BHE 30Hbl JENCTBUSA CETU onepaTopa MoOubHONM ¢BA3n unu dydep Bxoadawmx CoobieHnn MobunbHoro TenegoHa
6bin nepenonHeH, To YBegomneHne 6yaeT xpaHuTbes B CMC-LeHTpe onepaTtopa MOGWMBHOW CBSA3W B TeYeHUe
Cpoka, OnpeAeneHHoro onepaTtopoM MOGUNBHON CBSA3WN, U MOXET ObiTb JOCTaBMEHO B 3TOT CPOK MPWU BKIIHOYEHWUM
Mo6unbHoro TenedoHa Unn BXOXAeHWS B 30HY CeT MOGWBLHOro onepaTopa.

3.9. YBegomrnieHnss nognexar XpaHeHuio B COOTBeTCTBYywoLWen OOcnyxuBaioLllen opraHu3aummM B TeYeHWe Cpoka,
YCTaHOBMNEHHOIo 3aKoHOAaTENLCTBOM.

3.10. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA onepaTopa COTOBOW CBSA3UN U UHbIX TPETbUX N,

3.11. B cnyyae nepesbinycka KapTbl, nogknodeHHoOn K Ycnyre, Ycnyra He npepbiBaeTcs, B3nmaHne Komwuccnm 3a
npegocTaBneHne Ycnyrn ocyLecTBsSeTcs B COOTBETCTBMM ¢ Tapudamu/TapndHbIM nnaHom.

3.12. B cnyyae ecnu y KnueHta nogknioveHa Ycnyra, a Kapta 3abnokupoBaHa, TO Npu MpoBedeHUNM onepauun
KnveHntom nocpeactsoM MHTepHeT GaHka YBeOOMMEHMs O COBepLUEeHHbIX ornepauusax no CyeTy HanmpaensiooTcs
BaHkoMm B nopsigke, MPeAyCcMOTPEeHHOM HacTosAwwmmu O6wmmMmn  ycrnosuamu npepoctasnenns ycnyrm «CMC-
WH(OPMUPOBAHUEY.

3.13. KnueHT npu nonb3oBaHny YCnyrom cornawiaetcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo
aBapun, cbon unu nepebou B oBCNyXMBaHUW, KOTOpblIE MOryT MOBfeYb 3a COBON 3afepXKn WM HeJocTaBKy
CoobuweHnn KnueHty/[lepxaTens kapTbl, CBA3aHHbIe C obopyaoBaHMeM, cMcTeMamMu Nofaydn 3MeKTpo3Heprum nnnm
FIMHWI CBA3M UMK ceTen, KoTopble obecneymBaoTcs, NOAAITCA, SKCMYaTMPYOTCA U/MnNn 06CnyXmBalTCA TPETbUMU
nmuamm.

4. MOPAOOK NOAKIIOYEHNA, OTKNIOYEHUA YCIYTU

4.1. ToakntoyeHue Ycnyru npousBoauTcst Npu oTkpbiTum/obenyxmnsaHum Cyeta KnmeHTy Ha ocHoBaHuUM 3asiBneHus,
nopy4eHusi KnneHta 3BoHkom no TtenedoHy, yepes baHkomaT nnbo npu nonyyeHun baHkom nognucaHHbix KnueHtom
NHavBuayanbHbIX YCNOBUIA KpeaNTOBaHUS.

4.2. WN3veHeHue Ycnyrm npoussogutca CoTtpygHukom B OtoeneHunm baHka Ha OCHOBaHUMM  [JOKYMEHTA,
ygocToBepsowero nuyHocte KnveHta un 3asenenusi/3asBneHus-aHkeTbl NMH60 no 3BOHKY B KOHTakT-ueHTp, no
TenedoHam, pa3meLLeHHbiM Ha CanTe BaHka.

4.3. OrtknioveHne Ycnyrm npoussogutca CoTtpygHukom B OTaeneHnn bBaHka Ha OCHOBaHUWM [OOKyMEHTa,
ypocToBepsowero nuyHoctb KnueHta u 3ansneHunsa/3asiBneHns-aHKeTbI.

4.4. ViameHeHne Unmn oTKIiYeHne Ycnyrm npom3BoanTca He no3gHee criegytowero paboyero oHs co AHA npuéma ot
KnuneHnta 3asBneHus.

4.5. MNpwv nogkntoYeHnn unu otknodeHnn Yenyrn CotpyaHuk baxka:

e KOHCcynbTupyeT KnueHTa/ero 3akoHHOro npeacTaBuTens MO MOPSAKY MOAKMIOYEHNS, U3MEHEHWs,
OTKIMIOYEHMA YCrnyru, a Takke nopsaky npegocTtaBneHns Yenyru;

e npepoctaBnset KnueHTy/ ero 3akoHHOMY MpeAacTaBMTEmNto Afs O3HAKOMIMEHUs MakeT [AOKYMEHTOB,
HeobXoaMMbIX AN MNOAKMYEHUs, uU3MeHeHusa un otknodeHua Ycnyrm (Mpasuna, 3asenexHve, Tapudesl,
MHcTpykumio nonb3oBatens Ycnyrm, UHanenayanbHble YCNOBUS KPEAUTOBaHNS);

e 3anpawwusaeT y KnveHTa napameTpbl NOAKMHOYEHNS UMK OTKMOYEHNS YCNyru, yka3aHHble B 3adBneHuuy;

e npuHMMaeT nognucaHHoe KnueHtom 3aseneHue. MNpoctaBnseT Ha 3asBrNeHMn COOTBETCTBYHOLLME OTMETKN,
BBOAUT MHDOPMaLMIO, yKa3aHHyo B 3asBMNeHn1, B MHOOPMaUMOHHY0 cucteMmy baHka;

4.6. B cnyyae yTtpatbl nogkntoyeHHoro Kk Ycnyre Mo6unebHoro TenedoHa, SIM-kapTel unu 6aHkoBckon KapTbl,
npegocrtasnexHve Ycnyrn no Kapre/-am KnneHta MoxeT ObITb NPUOCTAHOBMNEHO HA OCHOBaHMU 3asiBneHus KnueHTa.
B ykasaHHoM cnyyae KnueHT o0653aH npegocTtaBuMTb WHOW KaHamn CBA3W ANA HanpaeneHus YBegomnenHui o6
onepauusix, coBepLueHHbIX ¢ KapTon, nHade obcnyxumBaHne KapTbl MOXeT ObITb NPMOCTaHOBMNEHO.

4.7. Ins noBTOpHOro nogkntodeHns Ycnyrm KnueHty Heobxoammo obpaTtuteca B OTaenernne baHka ons sanonHeHus
HOBOro 3asiBneHusi Ans nogknoyeHns Ycnyru, no3aBoHutb B KoHTakT-ueHTp BaHka no tenedoHam, pasmeLLeHHbIM Ha
Caiite baHka, unu nogkniouuntb Ycnyry yepes baHkomar.

4.8. MNpw npekpalleHnn okaszaHusa Ycnyru yaepxaHHasi Komuccns Bo3Bpaty He NOANEXuT.

4.9. Ycnyra He nNogknto4aeTcs B crnyyae oTcyTcTBus Ha CueTe AeHeXHbIX cpeacTB Anst onnatbl Komucecun.

4.10. Ycnyra moxeT ObITb OTKNIOYEHa Ha OCHOBaHuW 3asiBneHns KnveHTa, HO npu o6a3aTenbHON 3amMmeHe Ha ycnyry
«E-mail-nHdopmupoBarHme». B cnyyae otkasa KnueHta oT Ycnyrm 6e3  3ameHbl Ha ycnyry  «E-mail-
uHpopmMmupoBaHue» baHk BnpaBe npuocTaHoBUTbL o0b6cnyxmBaHne Kaptel, 3abnokvpoBaTb KapTy B cBS3n
C HEBO3MOXHOCTbLIO BbIMONHEHNsT TpeboBaHWM 3akoHogaTenbcTBa 06 obs3atenbHoM yBegomneHun KnuneHtoB
0 COBEpLUEHUN KaX4oW onepaummn ¢ ucnonb3oaHmem KapTbl.

5. MOPAAOK BAUMAHUA KOMUCCWUU 3A NPEOOCTABIIEHUE YCIYTU
5.1. 3a npepocTtaBnenve Ycnyrn baHk B3umaeT Komuccuio B COOTBETCTBMM C AewcTBylowmmu Tapudammn baHka
nytem cnucaHust baHkom 6e3 OOMONHUTENBLHOrO/-bIX PACMOPSPKEHMS/-UiA (3apaHee AaHHbIA akuenT) eé CyMMbl CO
Cyeta KnueHTta npy Hanuunm aeHexHbIx cpeacTB Ha CueTe UnNn B MOMEHT NOCTYNMEHNS AEHEXHbIX CPeACTB Ha cyeT
(npv Hannumn y baHka BO3MOXHOCTY CnucaTb Ha3BaHHble AeHeXHble CpeACcTBa B Liensx onnatel Ycnyru).
5.2. Komuccus BammaeTcs B crieyilowwmx cnyyasx:
e NpuW MOAKMOYEeHUN Ycnyrn (He3aBUCHMO OT KONMMYeCcTBa OCTaBLUMXCH OHEN Tekylero mecsaua, B TeyeHue
KoTopbIX Ycnyra 6yaeT npegoctaBnsiTbCs);
e ©XeMeCs4YHO B MepBbii paboynin AeHb Kaxdoro KarneHgapHoro Mecsua (3a npegoctasrieHve Ycnyru
B TEKyLLEeM Mecsue).

6. MPOYUE YCNOBUA
6.1. BaHk npn ycnoBum CBOEBPEMEHHOrO W HaAanexailero YBeJOMIIEHUS KIMEHTa O COBEPLUEHHOW onepauum He
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HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIN KnneHTy yuiepb B cnyyasx HeCaHKUMOHMPOBAHHOMO AOCTYMNa CTOPOHHUX
nvy k nepegaBaembim CoobLeHuam n/unu npu nepegade CoobLLeHWIn Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYM
CTOPOHHMX NuL, B crnyyae HapyweHusa KnueHtom MNpaBun mvcnonb3oBaHus 6aHkoBckux kapT MNMAO «Hopsuk BaHky,
a Takke 3a HemnornyyYyeHue UM HeCBOEBPEMEHHOE MorydYeHne YBeaoMIeHnn, ¢ aencteuamm Knventa n/unm Tpetbux
nmy.

6.2. BbaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE WM YacTUYHOE HeUCNoMnHeHne CBOMX obssaTenbCcTB Mo
npefocTaBneHnto Yenyru, ecnm HemcnosiHeHe ABnsAeTcs cneactemMem ob6CcToATeNnsCTB HENPEeOoaONTMMON CUMbl, B TOM
yucne: HaBOAHEHMWS, noXxapa, 3eMNeTPACEHUS U UHbIX CTUXWUIAHBIX 6eAcTBUI, Henonagkax B NMHUSX CBSA3N n cboes
CUCTEMbI, a Takke BOWHblI UMW BOEHHbIX AENCTBUWA, akTOB WM AENCTBUA OPraHoB roCcyaapCTBEHHOW BriacTu vnu
yrnpaBrneHus n nbbix Apyrnx o6CToATENLCTB, HAXOAALWMUXCA BHE pa3yMHOro KOHTponsi baHka.

6.3. Jliobble nameHeHns u/vnn gononHeHns B O6wme ycnosusa npegoctaenexHns ycnyrn « CMC-nHgopmupoBaHmne»
n/vnn Tapudbl C MOMEHTa BCTYNIIEHUA WX B CUITy PaBHO PacnpoCTPaHSATCA Ha BCEX MONb3YHLUXCA YCnyron
KnneHToB, B TOM 4Mcne Ha Tex, KTO Hayan nonb3oBaTbCsA YCNyron paHee AaTbl BCTYMNEHUA COOTBETCTBYIOLLENO
U3MEHeHUs B cuny.
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lMpunoxeHue Ne 7
k [Jocoeopy o koMnyieKCHOM 6aHKOBCKOM

obcnyxueaHuu ¢husuyecKkux auy,
e [NAO «Hopeuk BaHk»

MpaBuna gUcTaHUMOHHOIO 06CNYXXUBaHUS KITMEHTOB Yepe3 UHTepHeT 6aHkK

1. Hactoswwe lNpaBuna guctaHuMoHHOro obcnyxmnsanuns KnneHToB yYepes UHTepHeT 6aHk (ganee — «HacTosilwme
MpaBuna») ABMAKTCA HeOTbEMNEMOMW 4YacTbio [loroBopa w perynvpyitoT B3avMoOoTHoweHua banka w KnveHTa
B CBA3M C AWUCTaHLMOHHBIM GaHKoBCckMM obcnyxuBaHueMm KriveHTa nocpegcTtBOM aBTOMAaTU3MPOBaHHOW CUCTEMBbI
AVCTaHLMOHHOro obcnyxnBaHust IHTepHeT 6aHk.

3aKkoHHbIN NpeacTaButensb KnveHTta, ABNSAOLIErocsd HECOBEPLUEHHOMNETHUM NMLUOM, 006S3yeTcsi CaMOCTOSITENbHO
03HaKOMMUTbCSA M 03HAaKOMWUTb HECOBEpLUEHHOMNETHeE NMUO ¢ lNpaBunaMm AUCTaHLMOHHOIO 06CHYXUBaHUSA KITMEHTOB
yepe3 WHTepHeT GaHk, Tapudamn BaHka M B cnydyae Heob6XoAMMOCTM 3anpocuUTb U/MNK OaTb COOTBETCTBYOLLME
pa3bsACHEHMS.

2. MoHATNS 1 TepMUHBI, UCMoNb3yeMble B HacToAwmx MNMpasunax:

BpemeHHbIN naponb — naposnb, nNpeaoctaBneHHbIi baHkoMm KnveHTy Ans nepeoHayanbHOro Bxoga B WHTepHeT
6aHk, nossonstowmn KnmeHty camocToaTensHo chopMmpoBaTh [1aponb, N3BECTHbIN TONbKO KnneHTy.

3anpoc — penctBne KnneHTa, coBeplueHHOe uYepe3 WMHTepHeT ©0aHK, coaepkalee ero BONeEN3bsBIEHNE
1 nopoxgarollee opnandeckne NocreacTeus B pamkax Hactosiwero [loroBopa. 3anpoc, HanpaBneHHbl KnneHTom
yepe3 VIHTepHeT OaHK, MeeT IPUONYECKYIO CUMY Haanexawum o6pa3om opOpMIIEHHONO NMMCbMEHHOTO 3asABNEHUSA
(nopyyeHuns) Knuenra.

JNlorH — yHukanbHas nocnefoBaTenbHOCTL  LMMPPOBLIX  CMMBOMOB, MpucBamBaemas KnueHty bBaHkom,
nossonsowaa npoussectn VigeHtudpumkaumo KnveHTta B yCTaHOBMEHHbIX [oOroBopom criydasix. JlorvH, BBeOEeHHbIN
KnueHtoM npu npoxoxgeHuu npoueaypbl VoeHTudpmkaumm, OOMKEH COOTBETCTBOBATb JlOrvHy, NpUCBOEHHOMY
KnuneHnty u copepxalliemycs B MHdOpMaunoHHon 6Gase baHka. JlormH npucBamBaeTcsa uMcknountensHo KnuveHTy.
Mpeactasutento KnueHta (B T.4. JoBepeHHoMy nuuy) JTorvH He NnpucBavBaeTcs.

OpHopa3oBbIN Naporib — MNapofib, NOCTyNaLWmMin Ha HoMep MobunbHoro TenedoHa KnueHTa, npegHasHayYeHHbIN
ONst OOHOKpaTHOro umcnonb3oBaHus (npy Bxode B VHTepHeT-6aHK, MOATBEpXOEeHWM nnaTtexa, a Takke B MHbIX
cnyyasix, ycTaHOBIeHHbIX BaHkom).

Maponb — un3BecTHaaA Tonbko KnuneHTy nocnemoBaTenbHOCTb andaBUTHO-LUMEPOBLIX CMMBOJSIOB, CBSI3aHHasi
€ npucBoeHHbIM KnneHTy JlorMHom, nossonstowas npoussectn AyTeHTudumkaumio KnveHta npu mMcnonb3oBaHUn
KnueHtom UHTepHeT GaHka.

3. baHk npepoctaBnset KnueHTy ycnyry AWCTaHUMOHHOTO AocTyna k cBouM CueTam M GaHKOBCKMM ycryram
C ncnornb3oBaHneM VIHTepHeT 6aHka npu Hanu4mMm TEXHUYECKON BO3MOXHOCTU.

4. TMopkntoveHne ycnyrn UHTepHeT GaHk npomsBoauTcs nocne WaoeHtndwukaumm w AyteHTudpmkaumm KnvedTa,
a Takxke BblpaxeHus KnueHTom cornacusi ¢ Hactoswumuy MNpasunamm nyTem:

- COBEPLUEHUS KOHKMIOAEHTHbLIX 4ENCTBMI B COOTBETCTBUMN C MHCTPYKUuAMKU Ha Cante baHka, nnbo

- ¢ MOMeHTa npuHaTus bankom 3asBneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. Insa goctyna k NHTepHeT 6aHky BaHk BboigaeT KnuenTty BpemeHHbin naponb v JlorvH nnu HanpaenseT BpemeHHbIn
naponb u JIorMH NoCpeacTBOM CMC — coobLleHnsa Ha Homep mMobunbHoro TenedoHa KnveHTta. BpemeHHbIn napornb
MMeeT OorpaHMYEHHbI CPOK AENCTBMS U NpeaHasHavyeH UCKITYUTENbHO AN NepBoHaYanbHoro Bxoda B VIHTEpHeT
0GaHK 1 He MO3BONSIET OCYLLECTBNATbL UHbIE Onepauun 3a UckndeHnem gopmmpoBanua Knuentom Mapons. Maponb
dopmupyeTcs KnneHToM camocToATENBHO NpW NEPBOM MCMNONb3oBaHWM MHTepHeT GaHka. OgHopasoBhI Maporb
dopmupyetca baHkom npu nogadve KnueHTtom pacnopsbkeHusi B UHTepHeT 6aHke 1 nNo3BonsieT Mnpou3BeECTU
AyTteHTudunkauuo Knuenta. Mopsinok npumeHeHns OpgHopasoBoro napons Ans uenen AyteHTudwukaumm Knunenta
B NHTepHeT GaHke onpepensetca baHKkom camocToATeNbHO.

6. KnueHT cornawaeTtcsa ¢ Tem, 4To ncnonb3oBaHune ero JlormHa u MNapons siBnAeTcs Hagnexailen u 4OCTaTOYHOWM
WpoeHtudbmkaumernn KnveHta u nogTBepXXaeHWEM npaBa MpoBoAuTb onepaumm no Cuyetam KnuveHTta, a Takke
nonb30BaTbCA Apyrumn ycnyramu VHTepHeT 6aHk.

7. OcHoBaHveM Ansi NpefocTaBreHns ycrnyrm npoefaeHus onepauuii no Cuetam KnueHta yepes VHTepHeT BaHk
ABNAeTCa nonoxuTtensHasa NaeHtudukauusa n AyteHtndukauma Knmexra.

8. Ycnyra WHTepHeT GaHKk NnpefocTaBnsieTcs B cooTBeTCTBUM ¢ Tapudamu. Mpu npoBeaeHumn onepauuii no Cyetam
KnuneHta uepe3 WHTepHeT GaHk npumeHstoTca Tapudbl, OEWCTBYHOLWIME HA MOMEHT MNPOBEAEHWUS Onepauuu.
CnncaHve cymM onepauuin 1 KOMUCCUIA 3a MpoBedeHne onepaumin ocyliecTtensetca baHkom co Cyeta, ¢ KOTOpPOro
OCYLLIECTBNAETCA CMMCaHue OEeHeXHbIX CpeacTB Mo onepauusMm. B cnyvae npoBegeHust onepauuy B BarnioTe,
oTnuyHom ot BantoTel CyeTta, BaHk Npon3BoauT cnvcaHue (3adncrnenne) cymmbl onepaummn no kypcy baHka Ha paty
COBEpLUEHNs onepauun, ycTaHoBNEeHHOMY BaHKOM Anst 4aHHOro B1Aa BantoThl U TMNa onepaumi.

9. Mpwu nonyyexuu ot Knnenta 3anpoca Ha npoeaeHune onepauum no Cuety Yepes NHTepHeT 6aHk, BaHk ucnonHser
nopy4deHune KnueHta He nosgHee ogHoro pabo4vero AHs, criedyoLlero 3a AHeM nornydeHust ot KnvmeHTta nopydeHus.
Cnucok Onepauuii, ocyllectersiemblx Yepe3 WHTepHeT 6aHk, onpegensietcs bankom n posogutcs Ao KnueHTtoB
yepes VIHTepHeT 6aHK v uHbIM cnocoboM no ycMoTpeHuto baHka.

10. Bcnyyae BbigBreHnss baHkom Ha ctaguu wucnomnHenuss 3anpoca KnveHTa owubok w/unm  oTcyTCcTBUA
HEOOXOAMMbBIX PEKBU3MTOB (LOKYMEHTOB), HECOOTBETCTBUS Onepaumn 3akoHodaTenbcTBy Poccunckon ®enepauun,
OaHkoBCckMM npaBunam nubo ycrosuam [oroBopa, 3anpoc KnveHTa He MCMOMHAETCS 0O MOMEHTa MOosyyYeHus
BaHkom oT KnneHTa HeobxoanMbIx pekBU3NTOB (OOKYMEHTOB) B nopsiake, npedycmoTpeHHoMm n. 3.7 [lorosopa.

11. Bcnyyae HeobxogumocTu, KnneHT wumeeT npaBo o00patutbcs B BaHk Ans  nonyyYyeHusi MNMCbMEHHOTO

48



NoATBEPXAEHUS onepauun, npoBeaeHHoW B IHTepHeT HaHke.

12. KnmeHT 0653aH CaMOCTOSITENbBHO OCYLLECTBIATb KOHTPOMb McnonHeHus baHkom 3anpocos.

13. B cniyyae ecnu onepauus B VIHTepHeT OaHke ocyLLecTBRseTcs ¢ ucnonb3osaHmem OQHOPA30oBOro nNapons, Takme
3anpocbl KnueHTa WCMONHSIIOTCS MOCne MOMOXWUTENbHbIX Pe3ynbTaToB MpoBepku cooTBeTcTBMA OpHOpasoBOro
naponsi, BBeaAeHHoro KnveHtom, nHdopmauum, cogepxatlencs B 6a3e aaHHbIx baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLEHUsX Mexay CTopoHaMu JOKYMEHTbI B 3NIEKTPOHHON hopme, HanpasfeHHble
KnueHTtom B BaHk 4epes MHTepHeT 6aHk, nocne nonoxuTtenbHblX pesdynbtatoB NaeHTndukaumm n AyteHtudmkauum
KnueHta B WHTepHeT 6aHke cuuTaloTCA OTNpPaBfeHHbIMW  OT WMeHn KnneHTa U1 Npu3HalTcs  paBHbIMU
COOTBETCTBYIOLUMM ByMaxHbIM [OKYMEHTaM, 3aBepeHHbIM COOCTBEHHOPYYHOW noanucbio KnueHTa (cyuTaroTcs
nognucanHeiMu ACTT) 1 nopoxgarT aHanormyHble um npaea u obsisdaHHocTM CTOpPOH Mo HacTtoswemy [loroBopy.
[aHHble JOKYMEHTbI MOTYT CIYy>XWTb [OKa3aTeNbCTBOM B CyJe Npv paspeLleHnn CnopHbIX CUTyaLni.

15. BaHk MmMeeT NpaBo OrpaHUyYnTb PyHKLMOHANBHOCTL MIHTepHeT BaHka Anga onpeaeneHHbix KnmeHToB n/wnu rpynn
KnneHtoB no cobcTtBeHHOMY ycmoTpeHuto. [pu atom y BaHka oTcyTcTByeT 00s3aHHOCTb yBegomuTb KnneHTta
0 BBEJEHWM YKa3aHHbIX OrPaHUYEHUA N UX NPUYNHY.

16. BaHk umeeT nNpaBoO YCTAHOBUTb, U3MEHUTb U OTMEHUTbL MakCHMMarbHble U MUHMMAarbHbIE pa3Mepbl NepeBoaoB
B NIHTepHeT GaHke.

17. KnueHT 0643aH MCKIIOYMTb BO3MOXHOCTb MCMOMb30BaHWUSA WHbIMW Nuuamu MoBunbHOro TenedoHa, Homep
KOTOPOro ucrnonb3yeTcs Ana npefocTaBnexHns ycnyrn HTepHeT 6aHk.

18. KnueHT noaTtBepxaaeT, 4To npuHATbIM BaHkom yepe3 MHTepHeT GaHk 3anpoc paccmaTtpuBaeTcs baHkom kak
pacrnopsbkeHue Ha npoBefieHvie onepaumn no Cuyetam KnveHTa, nmonyvyeHHoe HenocpeAcTBeHHO oT KnuveHTa. baHk
ucnonHseT 3anpoc KnveHTta B COOTBETCTBUM C YCTAHOBMNEHHBLIMI BHYTPUOAHKOBCKUMYW NpoLeaypamMu.

19. BaHk wumeeT npaBo 6nokupoBaTb AOCTYyn K MHTepHeT ©GaHKy B Cry4yae HeoOHOKpaTHOro (4o Tpex pas
BKIIOYMTENBHO) HEKOpPPEKTHOro BBoAa Mapons.

20. B cnyyae ecnu Ha CyeTte KnneHTa HeOOCTaTOMHO COOCTBEHHbBIX AEHEXHbIX CPeacTB ANsA onnaTtbl KOMUCCUIA 3a
yenyrn MiHTepHeT 6aHka, baHk nmeeT npaBo He ncnonHsate 3anpoc KnveHTa.

21. BaHk BnpaBe 6e3 0ObsicHEHUs NpuyMH oTkasaTb KnueHTy B peructpauuv w/vnu npefocTtaBneHuy [ocTyna
K IHTepHeT 6aHk.

22. B cnyyae ecnu KnuneHTt B TeyeHune 1 (ogHOro) roga He nonb3oBarcs ycrnyron AUCTaHUMOHHOIO JOCTYNa K CBOMM
CueTam 1 6aHKOBCKMM ycriyram ¢ ucronb3oBaHmeM VHTepHeT 6aHka, To ero JlorvH u Maponb aHHynupytotes. Mpu
XenaHun KnneHT BnpaBe BHOBb BOCMONb30BaTLCS yCnyron MHTepHeT 6aHK, emy He06X0AMMO NOBTOPHO NOAKMIOYUTL
ycnyry NiHTepHeT 6aHka cornacHo n.3-5 HacTtosawwmx MNpaswn.

23. KnueHT cornawiaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeMeHHOoe WucnonHeHne obsizatenscTB NO [lOroBopy, €cnM Takoe HEMUCMOSNIHEHWE BbI3BAHO
HacTynneHmem opc-MaxopHbIX 0OCTOATENBCTB, @ UMEHHO CTUXUIHBLIX 6eACTBUIA, BOEHHbIX AeNCTBUIA, 3ab6acToBOK
W T.M., NPY YCNOBWM, YTO AaHHble 06CTOATENLCTBA HEMOCPEACTBEHHO MOBMUSAMM HA BbINOMHEHME 00A3aTenbCTB Mo
[oroBopy, v npu ycnoBuu MpefocTaBreHUs CTOPOHOW, He BbINOSHMBLUENA 0083aTenbCTB, MNOATBEPXKAALLINX
[OKYMEHTOB;

B) B cnyyae ykasaHusa KnveHTom B 3anpoce HEBEPHOro pPeKBM3UTa MraTexa u/Mnu CymMmbl nnartexa, a Takke no
crnopam 1 pasHornacusm, BO3HMKaoWmm mexagy KnneHtom u nonyyatensamu nnatexa, ecnu crnopbl U pasHornacus
He OTHOCATCS K NnpefocTaBneHnto yenyr MiHtepHet 6aHka;

B) 3a kakne-nmbo aBapuu, cboum wnm nepebon B OOCMyXKMBaHWM, CBSA3a@HHbIE C HapylleHWsMu B paboTte
06opyaoBaHNs, CUCTEM MOAAYM JMEKTPOIHEPrMn W/vnuM NUHWA CBA3M UMW CeTeln, KOoTopble obecnevvBaloT
yHKUMOHNpPOoBaHNe VIHTepHeT BaHka;

N 3a ywepb u dakT pasrnaweHnss 6aHKOBCKOW TalHbl, BO3HWKLLUME BcreAcTBue ponycka KnMeHTOM WHbIX nu
K MCNOMb30BaHUIO KOMMbOTEPA, MOOUINBHOrO TenedoHa UMM MHbIX TEXHUYECKUX CPeACTB, KOTOPbIE UCMOMb3YHTCS
Knunentom ansa nonyyeHus ycnyr IHTepHeT 6aHka;

[) 3a nocneacTteusa ucnonHeHunsa 3anpoca KnveHTta, nepeaaHHoro B baHk ¢ ncnonb3oBaHvem VIHTepHeT 6aHka, B TOM
ynucne, B CryYyae wcnonb3oBaHuA WHTepHeT 6GaHka HeynonHOMOYEHHbIMKM KrvMeHToM nuuamu, ecnu TakoBoe
MCMONb30BaHMe CTano BO3MOXHbIM MO HEOPEXHOCTM Mnu ymbicny KnveHTa unu ero ynonHOMOYEHHOro nvua unm
BCreacTBME HapyLleHnst TpeboBaHui No nHopMaLMoHHOM Ge3onacHocTu npu pabote B IHTepHeT BaHke.

E) KnueHT MmeeT npaBo camoOCTOATENBHO BPEMEHHO 3abnokupoBaTh W BMOCNEACTBUM pa3brokupoBaTb [OCTYN
K NHTepHeT GaHky npu obpaiueHun B KoHTakT-ueHTp unu B OtaoeneHve badka. Bnokuposka KnueHTom poctyna
K MHTepHeT BaHKy ocyLecTBnsieTca nocne Hagnexatlen NoeHtndukaumm n AyteHtudmkauumn Knvenra.

B cnyyae, ecnun KnueHtom saBnsieTca HecoBeplUeHHoNeTHee nuvuo, KnueHT HeceT OTBETCTBEHHOCTb B pamKax
AENCTBYIOLLEro 3akoHogaTenbcTBa. 3akoHHble npeacTaButenu KnveHTa, SBNSIOWErocs HECOBEPLUEHHONETHUM
nvuom, gaesas nucbMeHHoe Cornacue Ha nogkntoveHve yenyrn MiHtepHeT-6aHk, TeM caMbiM OCO3HaT CBA3aHHbIE C
3TUM PUCKU N MPUHUMAIOT Ha cebs OTBETCTBEHHOCTb, B COOTBETCTBMM C OEWCTBYIOLUMM 3aKOHOAATeNbCTBOM, 3a
COBepLUEHME HECOBEPLLEHHOMNETHMM NIULIOM CAENOK C UCMONb30BaHNeM ycnyrm MIHTepHeT-6aHk.

24. KnveHt cornawaetcs ¢ Tem, 4to baHk npepoctaBnsieT ycnyrn VIHTepHeT 6aHKk [0 HaCcTynneHus criedytoLwmx
coBbITUI:

A) camocTosiTensHas 6nokupoBka KnmeHTom ycnyrm B COOTBETCTBMM C M. «Ex» n.23 HacToswumx Mpasun;

B) oTkntoyeHust ot ycnyrn baHkom ¢ npeaBapuTensHbIM yBegomneHnem KnueHTta o6 oTknoveHny;

B) 3akpbiTne CyeTa, € KOTOPOro CNMChLIBAETCA KOMUCCKS 3a YCIyry B COOTBETCTBMM C AEWCTBYOLLMMMN Taprdamm.

IN) 3akpbITMEe Bcex cueToB KnneHTa B baHke.

25. KnueHTt 0bs3yeTcs:

25.1. CobntogaTh TpeboBaHmst HacToswmx MpaBun ANCTaHUMOHHOIO OBCNYXMBaHUSA KNUEHTOB Yepe3 VHTepHeT 6aHk
1 3akoHogaTenbcTBa Poccuiickon Pegepaumn.

25.2. YcTaHOBUTb Ha CBOW KOMMbOTEP U MOOWMbHBLIA TenedoH aHTUBMPYCHOE nporpamMmHoe obecneveHve U
perynsipHo Npou3BoAuTbL ero 0GHOBNEHME 1 0BHOBMEHME APYrMX NCMONb3yEMbIX MPOrpaMMHbIX MPOOYKTOB.
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25.3. Ons pab6otbl B WHTepHeT GaHKe WCNoOnb30BaTb TOMbKO WCMPaBHbIA U MPOBEPEHHbLIA Ha OTCYTCTBUE
KOMMbIOTEPHBIX BUPYCOB NMEPCOHAIbHbIN KOMMbIOTEP UITM MHOE BbIYUCIUTENBHOE YCTPOWCTBO.

25.4. MNpw coBepLueHun onepauuii Co CTOPOHHEro KoMMbloTepa yoeauTbCs, YTO NepcoHanbHble AaHHble U apyras
uHdopMauusi 06 onepaumsax He CoOXpaHunach.

25.5. Cobniogatb KoHMAeHUManbHOCTb MHpopMaLIMK, KacatoLencs norvHa 1 naponew, nucnonb3yemMbix B IHTepHeT
OaHke, XpaHWTb Takyl0 WHpOpMauMio B HESBHOM BuAE W HEAOCTYMHOM Ans TpeTbux nuy, B TOM 4ucne
poAcTBeHHWKOB, MecTe. NimeTb npu cebe nHdopmaumio 0 KOHTaKTHbIX TenedoHax baHka.

25.6. He oTtBevyaTb Ha O9rneKkTpOHHble MUCbMa, B KOTOpbIX OT MMeHW baHka npegnaraetca npenocTaBuTb
nepcoHarnbHble AaHHble, MHOPMaLMIO KacaloLLyocsa NorMHa 1 naponen u He crnefosath Mo CCblkaM, yKasaHHbIM B
TaKMX 3MEKTPOHHBIX NMCbMax (BKIoYas ccbinku Ha CanT baHka);

25.7. B uensax vHgOpMaLMOHHOrO B3auMoAencTBus ¢ baHKOM mcnonb3oBaTb TOMbKO PEKBU3WUTLI CPEACTB CBA3M
(MOBUNBHBIX M CTauMoOHapHbIX TenedoHOB, aKCOB, WHTEPAKTUBHbIX Wweb-canToe/noptanos, o6ObIMHOW W
3NEKTPOHHON MOYThI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, MoMyYeHHbIX HEMOCPEACTBEHHO B BaHke.

25.8. Hu npu kakmx obcTosTeNbCTBAX He BBOAWUTL WHGOPMAUMIO O NOrMHe, naponsx B otBete Ha CMC-
coobLeHusa/E-mail-cooblieHuns 06 onepaumsx, kotopble KnneHT He cosepLuan.

26. MonoxeHus HacToswmx MNpaBun MMEKT NPEMMYLLECTBEHHYHO CUY MO OTHOLUEHWUIO K MONOXEHUAM aHanormyHbIX
pasgenos Apyrnx AOroBOPOB, 3aKNioYeHHbIX Mexay Knnentom n baHkom.

27. Ycnyra UHTepHeT 6aHK npegocTaBnsieTcst B COOTBETCTBUMN C «MHCTpyKumen no MHTepHeT-6aHky «BaHk Onliney,
pa3mMeLLeHHol Ha CanTe baHka.
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lMpunoxeHue Ne 8

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuvdecKux Jiuy,

e [N1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHus KnueHtam ycnyru « CMC nopyyeHue»
B NMAO «HopBuk BaHk»

1.1. Hactoswwe lMpasuna npegoctasneHus Knuentam ycnyrn «CMC nopydenue» B NAO «Hopeuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl/TapudHbii nnax/3aseneHne o nogknodeHnn yenyrim  «CMC  nopyyeHue»
1 KoMnnekcHoe 6aHkoBckoe obcnyxuBaHune npuaHatTcs [loroBopoM o npegoctasneHnn yenyrm « CMC nopyyeHne»
N ABMSATCA HEOTbEMIEMON YacTblo [loroBopa O KOMMIEKCHOM GaHKOBCKOM 0BCNyXMBaHUN OU3NHECKMX L.

1.2. Bce, 4yto He onpeaeneHo [loroBopom o npegoctasneHnn ycnyrm «CMC  nopydveHue», perynupyeTtcs
3akoHopaTenbcTBOM Poccuiickon Pefepaumm n 6aHKOBCKUMK Npasunamu.

Horosop o npepoctaenenumn ycnyrn « CMC nopyyeHve» cumtaeTcs 3aknioYeHHbIM C MOMEHTa NpuHATUS baHkom oT
KnueHTta 3asBneHns Ha noakntodeHne yenyrn « CMC nopyyeHne» n komnnekcHoe 6aHKoBCkoe obCnyxuBaHue.

1.3. 3akoHHbIN NpeacTaBuTens KnneHta, aBnaOWErocs HeCOBEPLLUEHHONETHNUM NULIOM, 06A3yeTCs CaMOCTOSATENBHO
03HAKOMUTLCH W O3HAaKOMWUTb HecoBepLueHHoneTHee nuuo ¢ MNpasunamun npegoctasnexnns Knuentam ycnyrm «CMC
nopyyenune», Tapudpamu baHka n B cryyae Heo6xoAMMOCTH 3aNPOCUTb U/MNW AaTb COOTBETCTBYIOLLME Pa3bsACHEHNS.

2.0BLLUME NMONOXEHUA

2.1. baHk npepgoctasnseT KnueHty ycnyry «CMC nopyyeHne» npu Hanmmuum TEXHUYECKON BO3MOXKHOCTM, Hannyimm
y KnueHta oTkpbiToro Cyeta.

C momeHTa 3akntoveHus [JoroBopa o npepoctaBneHun ycnyrn «CMC nopyyeHue» BaHk npepoctaBnsieT ycnyry
«CMC nopyyeHne» Ha Homep MobunbHoro TenedoHa KnueHTa, ykasaHHOrO B 3a8BNEHUN O MOAKMIOYEHUW YCryru
«CMC nopy4deHue» n komnnekcHoe 6aHKOBCKOe 0BCnyXnBaHue.

KnueHT nogreBepxpaeTt, YTO Ha MOMEHT 3aknoveHus [lorosopa o npepoctaeneHun ycnyrm «CMC nopyyeHue»
o3HakomneH c¢ PykoBoactBoMm nonb3oBaTens ycnyrom «CMC nopydeHue», Tapudamm banka. PykoBoacTso
nonb3oBaTens Ycnyrun Haxogutca Ha Cante baHka.

2.2. B lNpaBunax ucnonb3yloTca criegyowine TepMUHbI U onpegeneHus:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAaepXuBatoLLmMn npuemM u nepegady CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopy4yeHue», npegoctaensemMas KnvweHtam B cooTBeTCTBUM C [paBunamu.

Maponb poctyna kYcnyre — 370 Naponb, KOTOpbIN YycTaHasnuBaeTca baHkom u ncnomnesyetca B CMC-
coobuweHuax ana UaoeHtudmkaumm Knmenra.

2.3. Ycnyra npepoctaensietcsa KnveHtam, ssnsiowmMncs Bnagenbsuamum MobunbHbIX TenedoHOB, onepaTtopamu
KOTOpbIX SABMNSIOTCS onepaTopbl, 3aperncTpupoBaHHbie Ha Tepputopun Poccuiickon ®eaepaumu.

2.4. MNopkntoyeHne K Ycryre no ogHOMY 3asiBreHuto o nogkmoveHun ycnyrm «CMC nopyveHue» u KOMMMeKcHoe
H6aHKkoBCckoe obcnyxmBaHWe Heckonbknx Homepos TenedoHOB COTOBON CBSA3U HEBO3MOXHO.

3. COOEPXAHWE YCIIYTU

3.1. baHKk Ha nnaTHOW OCHOBe, COrfacHo yTBepXAeHHbIM Tapudam baHka, ucydyeTom Hactoswwmx [pasun,
npepoctaenseT KnueHTy Ycnyrn K TeKyWwmMM cyeTam, B T.4. C UCMONb30BaHUEM MeXAyHapOoAHbIX GaHKOBCKMX KapT
(nanee — «CyeT») c ucnonb3oBaHMemM MobunbHoW cBa3n Yeped CMC-coobueHuns (aanee — CMC nopyyeHue).
Ycnyra npegocTaBnseTcs K TEKyLUM cHeTaM pranyeckux nuu.

3.2. lMnaTtexn cnomowplo Ycnyrm MOryT ObiTb agpecoBaHbl Kak MonyvaTensm nraTtexen, ChMCOK KOTOpbIX
onpegeneH B PykoBofcTee nonb3osatens ycnyrom « CMC nopyyeHue» (Ha MHOPMaLMOHHbIX cTeHaax, Ha Cante
BaHka), Tak 1 B agpec MHbIX NonyyaTenen nnaTexen No peksnsutTam, npegoctaBneHHsIM KnveHTtom.

3.3. Bce nnatexu B agpec nonyuartenen nnatexen (aanee — «lnatex») ocyuwlectBnsawTca B BanoTe PO uno
CueTam, OTKpbITbIM B Bantote PO.

3.4. Onnata lnaTtexen OCYyLIECTBNAETCS C TEKyLUMX cYeTOB puauyveckux nuy. BaHk dopmupyeT nnatexHoe
nopyyeHne He no3gHee cneaymwoulero paboyero gHa nocne nocrtynnexdus CMC nopyyenunsi ot KnueHrta.

3.5. BaHk B pamkax Ycnyrm ocyliecTBnsieT nepesof no uHuumaTtmBe KnueHTta, nmocpencTtBOM MOOMITBbHOM CBSI3U
yepe3 CMC nopy4deHusi, cymmbl MNMnatexen co Cueta KnueHTta B Nonb3y nonyyartens nnatexen.

3.6. NpeaycmoTpeHHble MNpasunaMmu onepaummn coBepLIaloTcs Npy YCrnoBuy NPOBEAEHNS UX C YYETOM A0MYCTUMOCTH
B COOTBETCTBUW C TpeboBaHNAMM OeNCTBYIOLLEro 3aKoHOAaTeNbCTBa M HacToswmmy MNpaBunamu, Npy HanM4uMmM Ha
cyeTe KnveHTa geHexHbIX cpeAcTB B obbeme, [OCTAaTOMHOM ANs npoBefeHus [Mnatexa v B3UMaHusa nnatbl 3a
npefocTaBneHHyto Yenyry.

3.7. Mpu HepocTaTke AeHEXHbIX CPeACTB unu ux otcyTcTBumn Ha Cuete KnuneHta ans onnatbl [Nnatexa u nnatel 3a
Ycnyry, nonHas unv YacTnyHas onnarta JOKyMEHTOB He NMPOU3BOAMTCS.

3.8. lMpu otnpaBke CMC nopydeHuns baHky, B crnydyae HepocTaTka OEHEXHbIX CPeACTB MMM UX OTCYTCTBUM AN
onnartol MNnartexa n nnatel 3a Ycnyry, onnata AOKYMEHTOB He npou3Boautcs u KnueHTy Ha cneayowmin 6aHKOBCKUN
pabounin aeHb BaHkom oTtnpasnsietca CMC-yBegomneHne onpeneneHHoro cdopmata, ykaszaHHoro B PykoBoacTee
nonb3oBatensa ycnyrom «CMC nopydyeHue». Nocne nononHeHus cyeta, KnueHT gomkeH BHOBb otnpaButb CMC
nopy4veHune baHky Ha onnarty lNMnaTexa.

3.9. Bcnyyae ecnu nocne otnpaskm CMC nopydeHuss BaHky Ha onnaty [natexa He npuwno yeBegoMIieHue
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0 NpuHsTUM BaHkom TpeboBaHusi k ncnonHeHnto, KnueHT obs3aH yTouHUTL cTaTyc nepesofa B baHke. Tonbko nocne
cornacoBaHusa ¢ bankom KnveHT moxeT otnpaBuTe noBTopHoe CMC nopyyeHue Ha onnarty lNnaTexa.

3.10. MopyyeHuns KnueHta nepepgatorcsa u npuHuMatotcs BanHkom B Buge CMC nopydveHuin 6e3 mnx nocriegyoLlero
npencrtaeneHns Ha GymaxHom Hocutene. NonyyeHne baHkom nopy4venuii B Buge CMC nopy4yeHuin, HanpaBnsieMbix
c Homepa MobGunbHoro TtenedoHa, ykaszaHHoro B 3asBneHun o npegoctaeneHun ycnyrim «CMC  nopydeHue»
n komnnekcHoe GaHkoBckoe obcnyxuBaHme, paccmaTpuBaeTcss baHkOM  kak  nomyyYeHue  pacnopsikeHwui
HenocpeacTBeHHO oT KnueHTa.

3.11. Otnpaska KnueHtom B BaHk nopyyenuit B Buge CMC nopydeHuii onnaymsaetcs KnneHToM camMocTOATENbHO
B pamMkax JoroBopa € ornepatopomM MobunbHoOM cBs3n.

3.12. CTopoHbI MpU3HalOT B KaYeCTBE eMHOW LuKanbl BpeMeHu npu pabote c ycnyron «CMC nopy4yeHve» MecTHoe
BpemsA. KOHTPONbHbLIM SIBNSIETCS BPEMS CUCTEMHbBIX YacoB annapaTHbix cpeacTB baHka. CTOpOHbI yCTaHOBUNN, YTO
MOMEHTOM nony4yeHuss BbaHkom nopydenns Knuenta B Buge CMC nopydveHus, ABNSeTcsS TeKyllee Bpems Mo
CUCTEMHBbIM Yacam baHka B MOMEHT NnomMeLLeHust HoOpMaLumm B apXvB BXOOALLMNX COOBLLEHNIA.

3.13. UcnonHeHne BbaHkom nopydeHu KnueHnTta, ocywecTenseTtcs B paboyee Bpemsi baHka, npu atom paboymmm
OHAMM  BaHka cuuTaloTCs OHM € MoHedenbHUKa Mo NATHULY, He BKMYas BbIXOAHblE U NPasfgHUYHbIE.
HeuncnonHeHHble B ykasaHHbIA MPOMEXYTOK BpemMeHu pacrnopshkeHuss KnueHta, nognexar WCNOMHEHUIo
B Bnvkanwmn pabounii aeHb baHka.

3.14. B crniy4ae BO3HWKHOBEHUSI OBCTOSTENBCTB HEMPEOAOIMMON CUIbl, K KOTOPbIM OTHOCATCA CTUXWIHbIE BeACTBMS,
aBapuu, noxapbl, MaccoBble 6ecnopsaaku, 3a6acToBkU, PEBOSIOLIMU, BOEHHbIE AENCTBUSA, NPOTUBOMNpPaBHbIE AENCTBUSA
TPETbUX MWL, BCTYMNEHMNE B CUIY 3aKOHOAATENbHbIX aKTOB, NMPaBUTENbCTBEHHBIX MOCTAHOBIEHUI U PacnopsXKEHNU
rocy4apCTBEHHbIX OpraHoB, MNPSIMO WM KOCBEHHO 3anpellalwlumx Wnv npensiTCTBYOLWUX OCYLLECTBIEHUIO
CTopoHamu cBouX GOyHKUMI MO HacTosAwmM MpaBunam, u uHbIX 0BCTOATENBCTB, HE 3aBUCSLLMX OT BOMNEU3bsBNEHUs
CtopoH, CTopoHbl Mo HacToswmMm [IpaBunam ocBobGOXAATCA OT OTBETCTBEHHOCTU 32 HEWCMONHEHue unu
HeHaanexallee UcrnonHeHne B3ATbIX Ha cebst 0653aTenbCTB.

3.15. B cny4ae otnpaskn CMC nopyyerunsa baHky Ha onnaty ycnyrv B nepuog ¢ 18-00 go 24-00, baHk octaenseT 3a
coboi npaBo NpuHATL K ucnonHeHuto CMC nopydeHne KnuenTa Ha cnepyrowmin paboumin AeHb, COOTBETCTBEHHO
onnara AoKyMeHTa, cornacHo NpaBunam, NponsBoaMTCS Ha cnepyroLlmn pabounii oeHb baxka.

3.16. MakcumanbHasi cymma, OTnpaBrnisieMasl B aapec OfHOro nonyvatens nnatexen ogHum CMC nopyyeHuem
(Ha cyeTa, OTKPbITblE B APYIMX KpeaWUTHbIX opraHu3auusix), He moxeT ObiTb 6onee 15000 pybnen. MakcumanbHas
cyMma, OTrnpaBnsiemMas B agpec OAHOro nonydvatens nnartexen, Kotopbii obcnyxueaetcs B baHke, ogHum CMC
nopyyeHnem (BHyTpubaHKOBCKOE nepeyvmcneHune), He MoxeT 6biTb 6onee 100000 pybnen.

3.17. MakcumanbHOoe KonmyecTBO NrnaTexewn B agpec ogHoro nonydatensa KnueHtom He Gonee ogHoro nnatexa
B A€EHb.

3.18. B cny4ae ecnu k CyeTy KapTbl KnueHTa yctaHoBneH PacxogHbin numnT, BaHk B pamkax Ycnyru ocylecTsnsieT
n3MeHeHue pasmepa PacxogHoro numuTta no uvHuumatviee KnueHTa nocpeacTBom MoburbHon cBasu vepe3s CMC
nopy4eHus.

CMC nopy4eHue 065a3aTenbLHO AOMKHO coaepKaTb XKenaembln pasavep PacxogHoro numuta.

Mpu HeobxogmmocTn KnveHTa m3MeHsiTb pasMep PacxogHoro nvMmuTa, yCTaHOBMEHHOro K pa3HbiM CuyeTam, To
K kaxxgomy CueTy nognucbiBaeTcss OTAenbHOe 3asiBneHve o npegoctaerneHnn ycnyrim «CMC  nopyyeHuve»
1 KoMrnekcHoe BaHKoBcKoe o6CnyXmBaHue.

BaHk BnpaBe He yBenuuuBaTb pasmep PacxogHoro numuTta OO Kermaemoro pasmepa PacxogHoro nvMmuTa Ha
OCHOBaHMAX, NpefyCMOTpeHHbIX a63.15 n.2 n/vnu n.3.6 JoroBopa 06 yCTaHOBNEHUN KPEQUTHOIO NUMUTA.

Ecnn paswvep xenaemoro PacxogHoro nuMmuTa npesbilaeT pa3mep Jlumnta 3afomKEHHOCTU, ONpefeneHHbIn Ha
MOMEHT ycTaHoBneHuss baHkom PacxogHoro numuta, 70 bBaHk ycTtaHaBnvBaeT PacxoaHblii NUMWUT, paBHbIN
KpeouTtHoMy numuTy, onpegeneHHoMy Ha MOMEHT ycTaHoBneHuss baHvkom PacxogHoro numwuta k Cyety KapTtbl
KnueHra.

4. NPABA 1 OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOMHEHVE UMW HeHaanexallee BbINONHEHNE 0653aTenbCTB MO HacTosAwwmM [paBunam, BMHOBHas
CTOpOHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLMM 3aKkoHoAaTenscTBoM Poccuinckon ®enepaumm.
4.1.2. B cnyyae, ecnu KnneHTOM sBNSAETCA HECOBEPLUEHHONETHEE IMLUO, OTBETCTBEHHOCTb 3a [AENCTBUS,
ocyuiectBngemMmble Takmm KnveHTom, HeceT cam KnveHT wu/wunn ero 3akoHHbI NpeAacTaBuTens B npegenax,
YCTaHOBIEHHbIX JENCTBYOLWUM 3akoHOAATENLCTBOM Pd.

4.2. BaHk 0bs3yeTcs:

4.2.1. TlpyHMMaTb K MCNONHEHUI0 nocTynuBliMe OT KnueHTa nopyyeHusi, odopMreHHble W nepefaHHble B baHk
B cooTBeTcTBMM C MpaBunamu n PykoBoacTeom nonb3oBatens ycnyron « CMC nopyyeHue».

4.2.2. He wvcnonHatb noctynuelume oOT KnuveHTa nopyveHnsi, OMOpPMIEHHbIE C HapylleHvem TpeboBaHui
OENCTBYIOLLErO 3akoHoAaTenbcTBa Poccuiickon degepaunm, HopmaTUBHBIX 4OKYyMeHTOB BbaHka Poccun n Hactoawmx
Mpaeun, PykoBoacTea nons3osaTtens ycnyro « CMC nopyyeHme» un [Joroeopa.

4.2.3. To TpeboBaHmio KnmeHTa B TeyeHne AByx pabounx OHeV C MOMEHTa nojayn 3asiBNeHus, npenocTtaBvTb
KnuneHTty kBuTaHuum 06 onnayeHHbix ycnyrax. lNnata 3a npegocTtaBneHne KBUTaHLMIA B3MMaeTcs cornacHo Tapudam
BaHka.

4.3. baHk nmeeT npago:

4.3.1. lNo peLLeHnto YyNOSTHOMOYEHHOro opraHa npekpaTuTb npegoctasneHve Ycnyru B cnyvae HapyLlweHust KnueHtom
CBOWX 06513aTeNbCTB, NPUHATLIX B COOTBETCTBMU C [NpaBunamu, 6e3 yBegomnenust KnueHta, 4to He BrieveT 3a cobon
npekpalieHne obsasatensctB KnveHTta no BosmelleHutio baHky nnatbl 3a npefocTaBneHne YCnyr, BO3HUKLIEN MO
OaTy npeKpalleHns npegocTaBneHns Yenyru.

4.3.2. TlpekpatuTb nNpenoCcTaBneHne YCnyrMu U COBepLIeHMe onepauun, npeaycMoTpeHHbIx [Mpasunamu,
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C HanpasneHnem Ha MobunbHbIn TenedoH KnneHTa COOTBETCTBYIOWENO YBEAOMMEHWS, B Criydae He4oCTaTOYHOCTM
CpeacTB Ha cyeTe KnueHTa Ha MOMEHT CNWCaHMsA nnaTtbl, ykazaHHOW B HacToswwmx lMpaswunax, Ao MnomnHoro ee
noraLueHus.

4.3.3. Otkasatb KnmeHTy B npumeme ot Hero CMC nopyyeHuss Ha npoBegeHwe onepauumn no cuyety Knumenta
B Cry4asix, yctaHoBreHHbImMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocobHOCTb 060pyAOBaHUS M NPOrpaMMHbIX CpPeAcTB TpeTbMX fuu, MoBMnekwune 3a cobou
HEBO3MOXHOCTb AocTyna KnveHTta K nonyyeHuno Ycnyr nocpeacTsoM MOBGUMbLHON CBA3M U BO3HMKLLWE B pesynbTaTe
3aepXK1 B OCyLLeCTBNEHNW nnaTtexen KnveHta nnu nonyyYyeHnm MHMOPMaLUMOHHBIX U pacyeTHbIX YCryr.

4.4.2. TocnencTeusa ucnornHeHuss nopydeHnss KnueHta, nepepaHHoro B BaHk ¢ Homepa Mob6unbHoro tenedoHa,
yka3aHHoro B 3asiBneHun o npegoctasneHumn ycnyrm « CMC nopy4deHne» n komnnekcHoe 6aHkoBckoe obcnyxvBaHue,
B TOM Ymucre B cnyyae ucnonb3osaHns MobunbHoro TenedoHa KnneHta HeynonHOMOYEHHbIM STMLIOM.

4.4.3. Ywepb, BO3HMKLLINIA BcrieAcTBue ytpaTtbl unv nepegadn Knmentom cobctBeHHoro MobunbHoro TenedoHa,
Mapons goctyna k Ycnyre, BHE 3aBUCUMOCTU OT MPUYNH, HEYNONHOMOYEHHbBIM NULIaM.

4.4.4. YperynmpoBaHue npeteH3nin KnnueHTa ¢ nonyyatensmu nnatexen ykasaHHbIMM B PykoBoacTBe nonb3osaTtens
ycnyron «CMC nopy4yeHve» 1 MHbIMU NonyYaTenamu nnaTexen, pekBu3nTbl, KOTOPbIX NpeAcTaBneHsbl KnueHtom, no
BONpocam Heob6OCHOBaAHHOMO NepeYncneHns AEeHEXHbIX CPEACTB Ha UX cyeTa no BuHe KnneHTa.

4.4.5. Ywepb n dakt pasrnaweHnss 6aHKOBCKOW TaWiHbl, BO3HUKLLUME BCrieAcTBMe Aonycka KnveHToMm TpeTbux nuy,
K ncrnonb3oBaHuio MobunbHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asiBneHun o npegoctasneHun ycnyrm « CMC
nopyyeHne» 1 KomnnekcHoe 6aHKoBCKoe obcnyxmBaHue.

4.4.6. Bo3aMOXHble HapyLleHUs1 KOHPMAEHUMANBHOCTY NepeaaBaemMon MHopMaumm B CETAX MOBUITbHOW CBA3M.

4.5. KnueHt obssyeTcs:

4.5.1. Cobniogatb ycnosus npegoctasnexHns baHkom Ycnyru.

4.5.2. YnnauvmBatb BaHky nnatbl, B TOM 4ucrie BO3HMKWME A0 AaTbl NpekpalleHus npegocTaeneHns Ycnyru, 3a
npepocTaeneHne Ycnyru B nopsgke n pasvepe, yctaHosneHHsimu MNpasunamu n Tapudamm banka.

4.5.3. CamocToATENbHO YperynvMpoBaTb NPeTeH3nu C ykasaHHbiMM B PykoBoacTBe nonb3osatens ycnyron «CMC
nopyyYeHne» W MHbIMW MonyyYaTensamMn nnaTexew, PekBU3UTbl, KOTOpbIX MnpedcTasneHbl KnneHTom no Bonpocam
HeobOCHOBaHHOIO NepeyncneHns nnaTexen B UX agpec.

4.5.4. CawmocToATensHo obecneunBatb 3awuTty cBoero MobunbHoro TenedoHa, HOMep KOTOPOro YyKasaH
B 3aaBneHun o npepoctaeneHnn ycnyrm «CMC  uHdopmupoBaHuMe», OT HeCaHKLMOHMPOBAHHOMO AocTyna
(Mcnonb3oBaHUs) TPETLUX NULL U BUPYCHbIX aTak.

4.5.5. CamocToaTensHo obecneuvBaTtb 3awmTty [lapons pocTtyna Kk Ycnyre, KOTOpbIA yKkasaH B 3asBneHuun Ha
nogkntoyeHne ycnyrm CMC nopydveHve un komnnekcHoe GaHKkoBckoe o6cCnyxvBaHue, OT HeCaHKLMOHMPOBAHHOMO
AocTyna (MCnonb30BaHNs) TPETbUX NKL,.

4.5.6. lMpn nsmeHeHnn Homepa MobunbHoro TenedoHa npeAcTaBuTb baHKy 3asBrneHWe Ha M3MeHeHwe Homepa
MobunbHOro TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHWe 3anpocoB W MOPYYeHWI, nepefaHHbiX B baHk c Homepa
MobunbHoro TenedoHa KnueHTa.

4.6. KnueHT umeet npaso:

4.6.1. Bcnyyae BO3HMKHOBEHWS Yy KnveHTa npeTeH3ui, CBA3aHHbIX C MPUHATUMEM WU HENPUHATMEM  W/Unn
WCMOSNTHEHUEM UMW HEUCNONHEHNEM 3anpoca W/wunv nopyyYeHus, HanpaBuTb B BaHK MOTMBMPOBAHHYIO MMCbMEHHYHO
npeTeHanto. baHk paccmaTprBaeT npeTeH3un KnnueHToB B TeYeHue OOHOro Mecsua C AaTbl NOMyYeHUs NpeTeH3vu.
Mpy HEBO3MOXHOCTW pa3peLleHns pa3HOrnacuin cnopbl paccMaTpuBaloTCA B YCTAaHOBNEHHOM 3aKOHOM NMOPSAKE.
4.6.2. MonyyaTe oT baHka KonuM NNaTeXHbIX AOKYMEHTOB Ha GyMaxHOM HocuTene Mo onepauusiM, CBA3aHHbIM
C nepeyncneHnem nnatexen B agpec nonyyartenen nnaTexen, ykasaHHbIx B PykoBoacTBe nonb3oBaTtens ycryron
«CMC nopyyeHue» W MHbIMKM MonyvyaTensamMu nnatexen, PeKBU3NUTbI, KOTOPbIX MpeacTaBneHbl KnveHTom,
B COOTBETCTBMM C Tapudamu baHka.

5. MOPAOOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MopgkntoyeHne Ycnyrn npoM3BoauTCsl Ha OCHOBaHWM 3asiBneHunst o npegocTtasneHun yenyrm « CMC nopy4veHue»
1 KOMMrekcHoe BaHKoBCKoe obCnyXmBaHue.

N3meHeHne u oTkntoyeHue Ycnyrm npomussoguntcs CotpygHukom B OTaeneHum BaHka Ha OCHOBaHWM [OOKYMEHTa,
yoocToBepsowero nuyHoctb KnueHta n 3aasneHus.

5.2. \ameHeHre nnun oTknoYeHne Ycnyrm npousBoanTcsa He NosaHee cneaytowero paboyvero aHA co AHSA npuema oT
Knunenta 3assneHus. B cnydae, ecnu KnveHTom siBNsieTCst HECOBEPLLEHHONETHEE NULLO,

5.3. B cny4yae ytpaTtbl nogknioyeHHoro k Ycnyre MobuneHoro tenedoHa, SIM-kapTel npegoctaBneHne Ycnyrm Ha
OaHHbIA HOMep Mob6unbHoro TenedoHa KnueHTa, ykasaHHoro B 3asiBneHuu o nogkntodeHun ycnyrm «CMC
nopy4eHne» MoxeT ObITb NpekpaLleHo Ha ocHoBaHWM 3asiBneHns KnuenTa.

5.4. Tpwn npekpaLeHn okasaHus YCcnyrm yaepxaHHas exemecsyHas aboHeHTCKas nraTa BO3BpaTy HE MOATIEXNT.
5.5. [ins noBTOpHOro nogknoyeHns Ycnyrm Knnenty Heobxogmmo obpatuteca B OtaeneHne baHka ans 3anonHeHus
HoBoro 3asBneHus ana nopkntoyvenust yenyrm «CMC nopyyeHve» u KomnrekcHoe GaHkoBckoe obcnyxuBaHue. B
cnyyae, ecnm KnvmeHTOM #ABNSeTCA HeCOBepLUeHHoneTHee nuvuo, Tpebyetcsa nucbmeHHoe Cormacme 3akOHHOro
npencTaBuTens.

5.6. Ycnyra MoxeT ObITb OTKIN0YeHa Ha ocHoBaHuK 3asiBneHust Knvexta.

5.7. Ycnyra He nofgkntoyaeTcs B criydae OTCyTCTBUS HA CueTe [AeHEeXHbIX CPeacTB, Heobxoaumbix ANs onnatbl
exemMecsi4Ho aboHEHTCKOM NnaTbl.

5.8. B cnyyae 3akpbitusa cyeta KnmeHTa, € KOTOpPOro MpomM3BOAUTCA cnvucaHue nnatbl 3a Ycnyrm BaHnka, w/uvunu
3aKpbITUST BCEX CYETOB, MO KOTOPbIM npepocTaBnseTcsa Ycnyra, baHk npekpawiaeT B OQ4HOCTOPOHHEM mMopsake
npegocrtaenexve Ycnyru, 6e3 ysegomnenuns Knvenra.
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5.9. BaHk BnpaBe OCYLWECTBNATL aBTOMaTMYeckoe OTkMdeHne Ycnyrn y KnueHTta, B criydae oOTCyTCTBUSA
OCYLLECTBINEHUS MaTexen Ans nepeyncneHus B agpec nonyyarenei nnatexeii 1 (OgvH) rog v Gonee.

6. MOPAOOK BSAUMAHUA KOMUCCUUN 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk BaumaeT ¢ KnueHTta 6e3 JONONHUTENbHOMO/-bIX PacnopshkeHus/-uin (3apaHee AaHHbIN akuenT)
co cyeta KnneHta, HoMep KOTOpOro ykasaH B 3asiBneHunn o nogkntodeHunm yenyrn « CMC nopyyeHve» 1 KOMMIEKCHoe
6aHkoBckoe obcnyxvBaHue, crneayowme nnatol (Mpy nx Hanuuumn B Tapudax baxka):

6.1.2. pasoBas nnata (Npu ee Hanuuum B Tapudax baHka) 3a nogknoveHve K Ycryre — B3umaeTtca baHkom
B cOOTBETCTBMM C Tapnudamu baHka eaMHOBpeMeHHO B fieHb Havana npeaocTaBneHns YCnyru;

6.1.3. exemeca4Has aboHeHTckas nnarta (npy ee Hanuumu B Tapudax baHka) 3a npepocTtasneHue Ycnyru
B3uMaeTca baHkom B cooTBeTcTBUM C HacTosiwmmu [paBunamu u Tapudamu bBaHka, B KOTOpbIX onpegeneHa
nepuoaMYHOCTb yNnaThbl AaHHOW NNaTtbl.

6.1.4. nnaTa 3a Kaxablin NpoBeAeHHbIN nnatex KnueHta (npu ee Hannuum B Tapudax baHka) B agpec nonydatens
nnatexen — B3umaeTcd baHkoMm B cooTBeTCTBMM C HacToswmmmn [lpaBunamu u Tapudamn baHka, B KOTOPbIX
onpefeneHa nepMoanyHOCTb yNnaTbl 4aHHOW nnatbl.

6.2. MNpu HepmocTaTke cpedcTB Ha cyeTe KnmeHTa Ans cnucaHvsa nnaTbl NpedocTaBreHve Ycnyru npekpawiaeTcs
B nopsiake, ycTaHoBrneHHbIM [NpaBunamu.

7. MPOYUE YCNOBUA

7.1. Jlobble nameHeHus u/vnn gononHenus B Mpasuna w/mnu Tapudbl C MOMEHTa BCTYMNEHUS UX B CUNY PaBHO
pacnpoCTpaHATCA Ha BCEeX NOMb3YoLWKMXCA Ycryron KnueHToB, B TOM 4WCrie Ha TeX, KTO Hadvan nofib30oBaTbCs
Ycnyrow paHee aatbl BCTYNNEHUS COOTBETCTBYHOLLENO U3MEHEHWS B CUIY.

7.2. KnueHT cornaceH ¢ Tem, 4TO cnucaHue nnatexen baHKoM Npou3BOAMTCHA MpU YCrOBMM COOTBETCTBUS TEKCTa
oTtnpasnsgemoro um CMC nopydeHus Mo yka3aHHOMYy copmaTy. B cnyyae BO3HMKHOBEHWS BOMPOCOB, CMOPOB
0 pasmepe, Ha3HadeHun nnaTtexa, KnneHt obpallaeTcs K HenocpeacTBEHHOMY Mony4vaTento nnaTexa.
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lMpunoxeHue Ne 9
k [Joezosopy o koMrnsieKCHOM 6aHKO8CKOM

obcnyxueaHuu huzuyeckux nauy,
e [NAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUS, OOCNYXUBaHUSA U 3aKpbITUA 6AaHKOBCKUX BKagoB (hu3nyeckmux nuy,
B NAO «HopBuk BaHK» B paMKax QUCTaHLMOHHOIO 06CNY)XMBaHUSA KITMEHTOB Yepe3 UHTepHeT-
6aHK
(nanee — «O6LWMe yCNOBUA OTKPbLITUS, OOCNYKMBaHNA U 3aKPbITUA BKINagoB (hn3nyeckux nuu
pa3meLyeHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEOENEHUA

BknagHon cyeT — cueT, oTKpbiBaeMbll baHkom Ha mms KnunenTa B pybnsix Poccuiickon ®epepauuun onsa ydeta
cymmbl Bknaga.

Bknap — peHexHble cpeactBa B pybnsx Poccuiickon ®Pepepaumun, pasmelrtaemble KnueHtom B BaHke B uensx
XpaHeHwusi, NonyyYeHns 4OXOA40B Ha YCMOBUSX, YCTaHOBIEHHbIX [1paBmunamu pasmelleHus Bknaga ouanyeckoro nuua
Ha gaTy OTKpblTUs Bknaga B pamkax 3aknioveHHoro [JoroBopa 6aHKOBCKOrO BkMaga, pasMeLlEHHOro 4yepes
MHTepHeT-6aHkK».

MpaBuna pa3melleHns Bknaga u3nyeckoro nuua — yCTaHOBMEHHbIE BaHKOM yCnoBusi pa3meLLeHnst AeHEXHbIX
CPEACTB B OTAENbHLIN BUA BKNaga pu3nM4eckux nuu, coaepkallimMe OCHOBHble MapameTpbl npuHumMaemoro Bknaga.
MpaBuna pa3smeLlleHus Bknaga uanyeckoro nuiua pasMmeLlatoTcs Ansi 03HaKOMIEHUS1 HA MHPOPMAaLIMOHHBIX CTeHAax
B OtneneHunsax baHka n Ha CanTte BaHka.

JononHuTenbHbIM B3HOC — [eHeXHasa cymma, BHocumasa KnveHTom Bo Bknag nocne BHeCEHUSA nepBOHAYanbHOM
cymmbl Bknaga npu ero oTkpbiTuM B cOOTBETCTBUM C [loroBOpoM OaHKOBCKOrO BKMaga, pasMeLleHHOro 4epes
MHTepHeT-6aHkK.

MopTBepxkaeHue pasmelleHus cusnyeckum nuuom 6aHkoBckoro Bknaga B NAO «HopBuk BaHk» (manee no
TekcTy — lMoaTBepxaeHue pa3melleHUsi BKnaga) — LOKYMEHT ycTaHOBMNeHHoW BaHkom dopmbl, COCTaBNEHHbIN
Ha GyMaxxHOM HocuTene W/vnu B 3MNEKTPOHHOW hopme, yAOCTOBEPSAILWUA hakT BHeceHUs KnneHTom u npuHATMSA
BaHKoM OeHeXHbIX cpeacTB.

1. OBLLUUE YCINOBUA

1.1. Hactosiwme O6wme ycnoBus OTKPbITUSA, OBCNYXMBaHUS W 3aKpbITUS GAHKOBCKMX BKNaAoB huanveckux nwu,
pa3meLleHHbIX Yepe3 VIHTepHeT-6aHK, ycTaHaBnNMBaoT NOPSAOK U YCOBUS MPUBMEYEHNS Y PasMeLLEHNS AEHEXHbIX
cpeAcTtB Ha BknagHon cyeT B pamMkax AWCTaHUUMOHHOTO OOCNYyXXMBaHUSA KNUEHTOB 4epe3 WHTepHeT- ©OaHk,
HauncneHne npoueHToB no Bknagy, BeinnaTtel Bknaga wu Ha4yuMCneHHbIX MNPOLEHTOB W PErynupyroT OTHOLUEHUS,
BO3HMKaOLWME B CBA3M C 3TMM mexay KnueHTom u BaHkom B cooTBeTCTBUM C 3akoHoAaTenbCTBOM Poccuickon
depepayun.

1.2. Hactosiwme O6wme ycnoBus OTKPbITUSA, OOCNYXMBaHUS M 3aKpbITUS GAHKOBCKMX BKNaAoB huanveckux nwu,
pa3smelLleHHbIX Yepe3 MHTepHeT-6aHkK, MpaBuna pa3velleHus Bknaga y3nYeckoro nuua npusHatTcs [JoroBopom
H6aHKoBCKOro Bknaga, pasmeLleHHoro yepes MiHTepHeT-6aHk, aBnsTCa YyacTtblo [lorosopa.

1.3. Pa3melleHHbIi Bknaa no [JoroBopy 6aHKOBCKOro Bknaga, pasmelleHHoro yepes VHTepHeT-6aHK, cTpaxyeTtcs
B nopsigke, pasmepax U Ha yCcrnoBusX, KOTOpble YCTaHOBMeHbl PenepanbHbiM 3akoHOM oT 23.12.2003r. Ne 177-3
«O cTpaxoBaHun BKNagoB umanydeckux nuy B 6aHkax Poccurickon ®enepaummny.

1.4. KnueHT 065a3yeTca He3ameanMTenbHO NpefocTaBnsaTb baHky nHdopmaumio 06 nameHeHusix B npeacTaBneHHbIX
npu 3aknodeHnn [oroBopa 6aHKOBCKOro BKNaga, pasMelleHHoro 4vepes MHTepHeT-6aHK, cBegeHusax (damunuum,
UMeHW, OoT4YecTBa, agpeca permcTpauum, MoYTOBOrO agpeca, BuAa W PEKBU3MTOB AOKYMEHTa, yAOCTOBEPSIHOLLEro
nnyHocTb KnneHTa 1 T.M.), a Takke KOMUM MOATBEPXAAloLMX COOTBETCTBYIOLLNE M3MEHEHUS] AOKyMeHToB (KnueHT
yBEAOMIEH O TOM, YTO HEBbLINOMHEHWE WNW HeHaanexallee BbINONHeHWe WM Ha3BaHHOW 00S13aHHOCTUM MOXeT
B Crny4yae HacTynneHus B oTHoweHun baHka npegycmoTpeHHoro denepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-93
«O cTpaxoBaHun BkMagoB usmyeckmx nuy B 6aHkax Poccuiickon depepaumm» CTpaxoBOro criyyasd nosredb Angd
KnueHTa HeratvBHble NOCREACTBUS, B YAaCTHOCTW: YBENWYEHWe CPOKOB paccmoTpeHus TpeboBaHus KrnuveHTa
0 BbiMfiaTe CTPaxoBOro BO3MELLEHWS MO BKMNagy, OTka3 B TakOM BbINnaTe Mpu HEBO3MOXHOCTM MAEHTUdMKaLMK
[ocynapcTBeHHOW kopriopaumern «AreHTCTBO Mo CTPaxOBaHMIO BKNaAoBy NMYHOCTM KnneHTa u 1.n.).

2. PASMELLEHUE BKNAOA

2.1. KnueHTt BnpaBe 3akntountb [JoroBop 6GaHKOBCKOrO BkMaga, pasMmelleHHoro 4vepe3 WHTepHeT-6aHk, nytem
HanpasneHus 3anpoca Ha pa3melleHne BKnaga ¢ ncnonb3oBaHnem NHTepHeT 6aHka.

2.2. Ona odopmnenna Bknaga KnueHt dopmupyet B WHTepHeT-6aHke 3anpoc Ha pasmelleHune Bknaga 4epes
MHTepHeT-6aHK, copepxalmin nHopmaumio 06 OCHOBHbIX ycrnoBusix Bknaga, a umeHHo: cymma Bknaga, Cpok
BKNajaa, U vHble ycroBus pasmelleHust Bknaga.

2.3. 3anpoc Ha pa3mMelleHune Bknaga Yepe3 VHTepHeT-6aHK hopmMmpyeTcs nocpeacTBOM Bbibopa COOTBETCTBYHOLLMX
onumn B uHTEpderice MIHTepHeT-6aHka nocrne ycrnewHoro npoxoxaeHus AyteHtudmkauum n aeHtudukaumu.

2.4. KnneHT BbipaxaeT cornacue ¢ O6Wwumm ycnoBnsiMm oTkpbITUs, 06CNyXnBaHUS 1 3akpbiTUs GaHKOBCKMX BKagoB
dusnyecknx nuu, pasmelleHHbix Yepe3 UHTepHeT-6aHk, v [NpaBunamu pasmMelleHus Bknaga uanyeckoro nvua
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yepes MHTepHeT-6aHk ¢ npuMeHeHneM cpeacTB AyTeHTudmrKkauum n MiaeHtudmkaumn.

OOwue ycrnoBust OTKPbITUS, 0OCIY)XMBaHUSA U 3aKpbITUS BAHKOBCKMX BKNAA0OB (hM3NYECKUX JTUL, pa3MeLLeHHbIX Yepes
WHTepHeT-0aHK, MNpaBuna pasmMelleHnst Bknaga usmMyeckoro nuua, NpoToKos NpoBeAeHUs onepaunii B VIHTepHeT-
OaHke, NoOATBEPXOAKLMA KOPPEKTHy WaeHTudukaumio n AyteHTudmkaumio KnneHta m coBeplueHne KnuneHtom
onepauuin B NHTepHeT-6aHKe MO NepeyvncrieHnio OeHEeXHbIX cpeacTB Ha BkrnagHoOM cyeT, ABMSOTCA OOKYMEHTamu,
noaTeepxaatownumm sonensbaeneHme Knuernrta ob otkpbitum Brnaga.

2.5. KnueHT B pexwume peanbHOro BpemMeHu nocpedcTBoMm WHTepHeT-6aHka cMOXeT yBuaeTb WHdopMauuio
0 pa3meLleHHoM Bknage.

2.6. Bcnyyae HeobxogmmocTn KnumeHT wumeeT npasBo obpatutbed B bank ans nonyveHus [loaTBepxaeHus
pa3MeLLeHnst BKnaaa.

2.7. Obwwme ycrnoBus OTKPbITUA, OGCNY>XMBaHUSA U 3aKpbITUST GAHKOBCKMX BKIMAgoB (M3NYECKUX NAL, PasMeLLEHHbIX
yepe3 WHTepHeT-6aHK, noaTBepxaeHHble KnueHToM 4yepe3 WHTepHeT 6aHk, u MNoaTBepXxaeHWe O pasmeLLeHun
Bknapa sBnawTca JOKyMeHTaMu, NoaTBepXaarwmumn 3aknoyeHme [JoroBopa 6aHKOBCKOro Bknaaa, pasmeLLeHHOro
yepe3 WHTepHeT-6aHk. lMpu aToM nucbMeHHaa dopma goroBopa HGaHKOBCKOro BkMaga cuuTaeTcsi cobniogeHHon
B cooTBeTCTBUM C N.2 cT. 434 ['paxaaHckoro kogekca Poccuiickon ®eaepauun.

2.8. NepeyeHb BooB Bknagos, oTkpbiBaemblx Yepes NHTepHeT-6aHK, pasmeluaeTcsa Ha Cante baHka. B otaenbHbix
permoHax obcnyxumBaHus BaHka onepaums oTkpbiTMA Bknaga yepes WHTepHeT-6aHK MoxeT ObiTb HegocTynHa no
TEXHUYECKUM NPUYNHAM.

2.9. KnneHtom oTKpbiBatoTCa Bknagbl TONbKO Ha CBOE UMS.

2.10. TMpaBuna coBepweHuss onepauun no Bknagam 4yepes WHTepHeT-O0aHK onpegeneHbl [MpaBunamu
AVcTaHUMoHHoro obcnyxmeanust KnueHTtoB yepes NHTepHeT 6aHk.

2.11. [leHexHble cpeactBa Bo Bknag gomkHbel 6biTb nepedncneHsl KnneHToMm He no3gHee AHA OTKpbITUS BaHkom
BknapgHoro cyeta.

2.12. TeuyeHne cpoka Bknaga HaumHaeTcsa Cco OHS, cnefyloLwlero 3a AHeM 3auncneHus cymmbl Bknaga Ha BknagHon
cuer.

2.13. na pa3smelteHuns Bknaga baHk otkpbiBaeT KnveHTy BknagHow cyer.

2.14. Homep BknagHoro cyeTa onpegensietca baHkom n coobaetca KnueHty nocpeactesom NHTepHeT 6aHka.

2.15. [eHexHble cpenctBa Bo Bknag moryt ObiTb BHeceHbl Ha BknagHow cuyeT B cooTBeTcTBMM C [MpaBunamu
pasMeLlleHns Bknaga umanyeckoro nuua nytem nepedncrneHnsi B 6esHanmyHom nopsgke ¢ apyrmx CYeToB, OTKPbITbIX
B baHke;

JononHuteneHble B3HOCHI BO Bknag MoryT ObiTb BHECEHbI Takke MyTeEM BHECEHWUS] HanMYHbIX OEHEXHbIX CPeaAcTB
yepes kaccy OtgeneHus baHka.

3. HAYUCINEHUA U BbIMJATbI MPOLIEHTOB MO BKNAQY

3.1. HauncneHvne npoueHTOB U Bbinnatbl MO BKNagy MNpou3BOAATCA B COOTBETCTBUMM C [paBunamu pasmeLleHust
BKNaga u3nyeckoro nuua.

4. BO3BPAT BKINNAOA. PACTOPXXEHME OTOBOPA BAHKOBCKOI'O BKITALA

4.1. baHk obs3aH Bo3BpaTUTL Bknap no nepsomy TpebosaHuio KnueHta. TpebosaHve KnueHTa o Bbligaye CyMMbl
Bknapa vnu ero yactu npegbsenseTcs B baHk B nucbMeHHon hopme He no3gHee 5 (NsTn) 6GaHKOBCKMX AHEW A0 AHSA
BblJaun AeHexXHbIX cpeacTs ¢ Bknaga.

4.2. baHk Bo3BpallaeT cymmy Bknaga B nocnegHui AeHb cpoka Bknaga nytem Bbigaum m3 kaccel baHka Bknapa
M HAYNCMEHHbBIX MPOLIEHTOB HanU4YHbIMW [AeHeXHbIMW CPeAcTBaMu, ecrim uHoe He npegycMoTpeHo [lpasunamu
pa3smeLLleHns Bknaga dusnyeckoro nuua.

4.3. Bosspat Bknaga (ero yactu) nponsBogutca B cOOTBETCTBUM C [NpaBunamun pasmelleHuns Bknaga uanyeckoro
nvua.

4.4. Mpw Bo3BpaTe Bknaga [JoroBop 6GaHKOBCKOro Bknaga, pa3meLLeHHoro Yepes MHTepHeT-6aHk npekpaliaeT ceoe
aencteue, BknagHowm cueT 3akpbiBaeTcst baHkom 6e3 AOMONHUTENbHBLIX pacnopsikeHn KnvenTa.

5. UHbIE YCNOBUA

5.1. 3a coBepLueHne onpeneneHHbIx onepauun no JoroBopy 6aHKOBCKOro BKMaga, pa3meLLeHHOro Yyepes VIHTepHeT-
6aHK n/unn nNo oTkpbITbIM KNMeHTy Ha OCHOBaHWM W/unn B CBA3M C ncnonHeHnem [lorosopa 6aHKOBCKOro BKNaa,
pasmeLlleHHoro Yyepes MHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHne baHkom apyrux AencTBuMin W/unn okasaHue
UM OONONHUTENbHbIX YCNnyr, CBA3aHHbIX C UCNOJIHEHUEM ,El,oroaopa ©aHKOBCKOro BKnada, pasMmelleHHOoro 4epes
NHTepHeT-6aHK, ¥ MHbIX onepauui u ycnyr, baHk BnpaBe B3auMaTb KOMWCCMOHHOE BO3HarpaxgeHuwe B pasmepe,
ycTaHoBneHHom baHkom B Tapudax (npasBunax), AeNCTBYIOLMX Ha AaTy COBepLUeHVs onepauui/okasaHus ycnyr.
KomuccrnoHHoe BosHarpaxgeHvue B3vmaeTcsi MyTeM yaepaHus baHkoM CymMMbl Takoro BO3HarpaXgaeHust u3 CyMmbl
BKnaga nunbo ynnaumsaetcs KnueHTom BaHKy OTAENbHO B MOMEHT BbINOMHEHWS COOTBETCTBYIOLLEN onepauumn
(coBeplueHuss OencTBus, okasanust ycnyrn). Hactoswum KnveHT paet baHky cBoe cornacve Ha yaepaHue
OEHEXHbIX CPeCTB B pasMepe KOMUCCUOHHOIO BO3HarpaxxaeHus, npeaycMoTpeHHoro Tapudammn banka.

56



lMpunoxeHue Ne 10

k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢pusuvdecKux Jiuy,

e [NTAO «Hopeuk BaHk»

O6Lwwme ycnoBus yCcTaHOBJIEHUSI U UCTNOJNIb30BaHUSA KPeAUTHOro NMmMuTa
(ans npoBeaeHUsA (PU3MYECKMM NULIOM onepaLumi ¢ UICNOSNIb3OBaHUEM MeXAYyHapoAHbIX
6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamkax npegocTaBrieHusi KpeauTta
«CynepMomeHTanbHbIM»/«MOMeHTanbLHbIN KpeauT»
(nanee — «O6wWme ycnoBMA yCTaHOBNEHUA KPEOUTHOIO JIMMUTA C UCMONIb30BaHMEM 6aHKOBCKUX
KapT B paMKax npegocTtaBrieHus kpeauta «CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeauT»)

HacToswme OO6wme ycnoBus YCTAHOBMEHWUS KPEAWMTHOIO NUMWUTA C UCMOMb30BaHMEM OGaHKOBCKMX KapT B pamMkax
npegoctaBnernus «CynepMomMeHTanbHbli»/«MoMeHTanbHbI  KpeauT» 1 TapudHbin  nnaH/Tapudbl/3assneHne-
aHkeTa/3asasnexue/llporpamma kpegutoBaHus/VIHOnBnayanbHble yCNoBUS KpeauToBaHus npusHatotcs [JoroBopom
06 yCTaHOBNEeHUN KpeauTHoro numuTa B pamkax npegocTaBneHns KpeguTa
«CynepMomeHTanbHbln»/«MOMEHTanbHbIN KpeanT» U SBRASITCA HeoTbemnemon 4acTbio [lorosopa, onpenensioT
nopsaoK M yCrioBuMA NpefoCcTaBeHns KpeauToB W MX WMCMOMb30BaHWA B paMKax YCTaHOBMEHHOro KpeauTHoro
numuTa.

Horoeop 06 yCTaHOBMNEHUN KpeauTHoro nuMuTa B pamKax npenocTaBneHnst Kpegouta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIA KpeauT» cYMTaeTCs 3akntoveHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cuety KapTtbl KnueHTa;

- C MOMeHTa nony4veHuns baHkom noanucaHHbIx KnueHtom MHanBUAyanbHbIX yCNOBUA KpeanTOBaHUS.

06 ycrtaHoBneHun KpegutHoro numwuta bBaHk yBegomnser KnueHTta nocpeacTtBOM CMC-UHGOPMUMPOBAHUSA W/vnuv
NMCbMEHHOTO yBE4OMIEHNS.

1. [Horosop 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamkax npenocTaBneHns Kpeouta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIA KpeauT» 3akiioyaeTCs Ha CpoK, He MpEeBbIALWUA CPOK AeNCTBUSt
KapTbl. KpeanTHbii numut k CueTy KapTbl KnueHta yctaHaBnvBaeTcst B LeNsIX COBEPLUEHUS pacXo4HbIX onepauui
yepe3 VHTepHeT-0aHK, Yepe3 TOpProBo-CEPBUCHbIE NpeanpuATus, nocpeacTsoMm ycnyru « CMC nopyveHune», B TOM
yncne B Lenax onnatel ycnyr nocpeactsom baHkomara.

B pamkax [oroBopa 06 ycTaHOBNEHUM KpeguTHOro nuMMMTa B pamMKax MpedocTaBneHns  KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KpeauT»:

— baHk yctaHaBnuBaeT KpeauTHbln numnT (ganee nMeHyembl Takke «JluMnT 3agomxkeHHocTu») K CueTy KapTtbl
KnuneHrTa.

Pasmvep Jlumuta 3apomkeHHOCTVM onpegensietcss baHKOM Ha OCHOBaHWM CBEAEHWW, YKa3aHHbIX B 3asiBneHuu-
aHkeTe/3asBneHMn/3asBneHnn O NpedoCTaBMneHWuM KpeauTHOro npogykta u TapudHom  nnaxe/Tapudax,
OENCTBYIOLWMM Ha MOMEHT noAnucanus 3asBneHus-aHkeTbl/3assneHns/VIHanBnayanbHbIX YCNOBUIA KPELUTOBaHUS.
B cnyyae ecnu 3anpawuvBaembii pasmep JlumuTa 3ag0SmKEHHOCTU Obin M3MEHEH, TO MHdopMauus o pa3mepe
onpegeneHHoro JlumuTta 3agormkeHHocTu posoauTca A0 KnveHTa nocpenctBoM cmc-mHopmMupoBaHusa/E-mail-
VH(OPMMPOBAHUS W/MMW MMCbMEHHOTO YBEAOMMEHNS.

— baHk ycTaHaBnvMBaeT nNpPOAOIKUTENBHOCTL Mepuoa BPEMEHW, B TeYeHWe KoToporo KnueHTty moryT
npepoctaBnatbea Kpeautol, He 6onee 1 (ogHOro) roga, ecnu MHoe He ycTaHoBneHo Tapudamu.

Cpok [loroBopa 06 ycTaHOBNeHMM KpeguTHOro numMuTa, pasmep KpegutHoro numuta, wHGOPMaUMs
0 NPOAJOIKMTENBHOCTN Mepuoda BPeEMeHW, B TeyeHue kotoporo KnumeHty moryT npepoctaBnatecs Kpeguthbl,
yKasblBaloTCs B YBEOoMneHnu 06 WHOMBMAYaNbHbIX YCINOBUSIX KpeaoutoBaHus/TaprudHOM
nnaxe/Tapudax/3assBneHun-aHkete/3assneHnn/MIHanBMayanbHbIX YCNOBUA KPEANTOBAHUS.

2. Mpu Hanuuun y BaHka KpeaMTHbLIX pecypcoB He no3aHee 4 (YeTbipex) pabounx aHew ¢ Aatbl nonyyeHus KnveHtom
TapudHoro nnaHa/Tapudos/3asaBnenusi-aHkeTol/3asBneHMs unu ¢ gatbl nonyyvyeHnss BaHKkOM nognvcaHHbIX
Knuentom WHamBuayanbHbiX ycrioBuin kpeauToBaHus, bank npepoctaBnsetr KnueHTy kpeauTel B npegenax
cBobogHoro octaTka Jlumuta 3agomkeHHOCT (ganee no TekcTy — «KpeauTtbi») Ha cneayoLwmx yCrnoBumsx:

obwmn pasmep eanHOBpEMEHHON 3apormkeHHocTu KnneHta no Bosspaty KpeantoB He moxeT npesbiwaTh JlnumuTa
3a0MKeHHOCTH, a Bo3BpaT KnmneHTom 4vactn paHee nonydeHHoro KpeguTta He yBenuuuBaeT CBOOOAHbLIA OCTaTOK
JInmuta 3agomKeHHoOCTH;

NPOLEHTbI 3a nonb3oBaHune KpeanTtamun ynnaynBatoTcs B pa3mepe, yKa3aHHOM B TapudHom
nnaHe/Tapudax/3assneHnn-aHkete/3assneHnn/ViHaneuayanbHbIX YCAOBUSIX KPEAUTOBAHMS.

HayncrneHne MpoUEeHTOB 3a nonb3oBaHve KpeguTamu npou3BOAWMTCS, HauYuHas CO [OHs, CrneaywLlero 3a AHeM
npepoctaeneHnss Kpeguta, no geHb ero BO3BpaTta BKIYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYUCNATCH Ha
OCTaTOK 3a0IPKEHHOCTM No Bo3BpaTy KpeanTta Ha Havano kaaoro onepauyvioHHOTO OHS;

NpOAOIMKMUTENBHOCTL NepMoaa BpeMeHU, B TedeHne koToporo KnveHTty moryT npegoctaBnatbea Kpeautbl, He MoxeT
npesbiwaTth 1 (04HOr0) roga, ecrnv nHoe He yctaHoBneHo Tapudamu/ViHaneuayanbHbIMU YCAOBUSMU KPEANTOBAHMS.
YKasaHHbIA Nepuon BpeMeHU MOXeT ObiTb MpoAneH B COOTBETCTBUM C ycrioBusmu [loroBopa o6 yCTaHOBMEHWUU
KpeauTHOro NUMnTa;

cpok Bo3BpaTta KpeouToB — He no3gHee nocnegHero OHst Mecsila, crepyrollero 3a MecsileM Bblgaun Kpeguta
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B pa3Mepe MMWHMMAanbHOIO EXEeMECSAYHOro nnarexa [0 MOMHOro rMoralleHust 3aJ0fMKEHHOCTM WM ocTaTka
3a0MKEHHOCTH, B Cry4yae, eCnv pa3Mmep Takon 3a80MKEHHOCTU MEHbLLE eXXEeMECAYHOro MMHUMAanbHOro nnarexa.
Npy BHECEHWW [AEHEXHbIX CPEACTB B CYET MOralleHnst 3aJ0IMKEHHOCTM MO KpeauTy C ucnonb3oBaHvem baHkomaTta
BaHka, ocHaleHHoro dyHkumen Cash-In, 3agomkeHHoCTb ByaeT noraweHa B TedeHue criegytowlero pabodero gHs,
npu atom pabouvmm AHAMKM BaHka cunTaloTCa OHU C MOHEeAEeNbHUKA MO MATHWUULY, He BKIHYas BbIXOAHbIE
W NpasgHUYHbIE;

npoueHTbl 3a nomnb3oBaHne Kpegutamy ynnayMsBaloTCA He MO3dHee Cpoka, YCTaHOBMEHHOro Ansa Bo3BpaTta
cooTBeTcTBytowero Kpeguta (NpoueHTbl, HayMcnsemble 3a MONb3OBaHWE MPOCPOYEHHON K BO3BpaTy CYMMOM
KpeaunTa, [ornxkHbl ynnaumBaTbCa €XeAHEBHO M CYMMa Ha3BaHHbLIX MPOLEHTOB, HaYMCIeHHas 3a COOTBETCTBYIOLNI
[A€EHb, HO B 3TOT [IEHb HE YNMayeHHas, CUUTaeTCst MPOCPOYEHHON);

KnneHt o06s513aH BHOCWUTb MUHUManbHbI E€XEMECHAYHbI NnaTex, MpeaycMOTpeHHbIn Tapudamu/TapudHbim
nnaHom/3asBneHnem-aHkeTon/3assneHuem/VIHamBmMayanbHelM1 - YCNIOBUAMU  KpeauToBaHus.  ExemecauyHbin
MUHMManbHbIM Mrnatex KnueHT obsi3aH BHECTM [0 KOHLUA TEKyLlero mecsiua, B KOTOpoM Obin npousBedeH pacyeT
(npy ycnoBun BHeceHuss Ha CyeT yKa3aHHbIX OEHEXHbIX CpedcTB W Npu HanuumMn y baHka BO3MOXHOCTU cnvcaTtb
Ha3BaHHble JEeHeXHble CpeacTBa B LEensx noraweHuns sagorkeHHocTn KnuenTa nepep BaHkom no Hactoswemy
[loroBopy cpoku Bo3BpaTa paHee nony4veHHbIx KnveHtom KpeamToB npoanesatoTcs Ha cnegyowmn mecsal. lNpaso
KnueHta Ha nonb3oBaHue JIMMUTOM 3a[40MKEHHOCTM OEeNCTByeT CO AHS BO3HWKHOBEHWUS 3ad0IMKEHHOCTU [0
nocrnegHero OHS KaneHgapHoOro Mecsua, B KOTOPOM BO3HMKNA yKa3aHHasi 3aJ0MKEeHHOCTb. JIMMUT 3aJ0MmKeHHOCTH
BO30OHOBMSETCA C NMEPBOro Yncna Mecsaua, CneayroLero 3a Mecsauem, B KOTOPOM AOIMKHbl ObiTb BO3BpaLLEHbl BCE
Kpeontel. KnuneHTy npepoctaBnseTcd BO3MOXHOCTb — BOCMONb30BaTbCs  JIMMWUTOM  3af0MmKeHHOCTM  Ans
OCYLLECTBINIEHNST OJHOW pacXOAHOW ornepauun B cnyvyae norawleHus um Bcex KpeawutoB B mobow oeHb Mecsua,
cnepytoLero 3a mecsauem B kKoTopom KnueHT Bocnonb3oanca Kpeantom 3a UCKNOYeHUeM nocrnegHero AHA Takoro
mecsaua.

KnueHty no peleHnio ynomHomoyeHHOro opraHa bBbaHka MoxeT ObiTb npefgocTaBrneHa OTCpoYka onnaThl
MUHMMAaInbHOMO EeXeMeCsa4HOro nnartexa, npu 3ToMm JIMMuT 3agomkeHHOCTM BaHKOM yMeHbluaeTcs M CTaHOBUTCH
paBHON pa3mepy Tekyulen 3agormkeHHocTn no Kaprte. Cpok npefocTaBneHusl ykasaHHOW OTCPOYKM onpepensieTcst
peLleHneM ynofiHOMOYEHHOro opraHa.

B cnyyae 3apepxku BosBpaTta KpeauTtoB nnata 3a nonb3oBaHUE MPOCPOYEHHON K BO3BpaTy cymmon Kpeguta
B3MMaeTCs Mo CTaBKe, yka3aHHOW B M. 4.2 O6LMX YCNOBWUIA YCTAHOBIIEHUS] KPEAMTHOMO fNIMMUTA C UCMONb30BaHMEM
©aHKOBCKMX KapT B pamkax npegocTaenennst kpeamta « CynepMomMeHTanbHbIn»/«MoOMeHTanbHbIA KpeanTy;
cBaA3aHHaa ¢ Kpegutamn 3agomkeHHocTb KnueHTta norawaetcs nocne noraweHus Apyron 3agosmkeHHoctTn KnneHTa
B cooTBeTCTBMM C [loroBopoM 06 yCTaHOBMEHWM KPEAMTHOrO nuMMWTa B paMKkax NpefocTaBneHns Kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTarnbHbIN Kpeout», B MocrnegosartenibHoCTH, COOTBETCTBYIOLLEN
nocnegoBaTenbHOCTW, B KoTopon KpeanTbl Gbinu npegocTtaBneHsl KnueHTy, a Takke c cobnogeHvem crneaytoulen
04epeHOCTU:

e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e BTOpas o4depeb — MPOCPOYEHHbIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbsd ouvepedb — LITpadhHasi HEYCTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [doroBopy 06
yCTaHOBMNEHUN KpeauTHoro nmMmuTa B pamkax npenocTaBneHns KpeauTa
«CynepMomeHTanbHbIN»/« MOMEHTanbHbINY;

e yeTBepTas ovepenb — MPOLEHTLI 3a nonb3oBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpegutam;

e LlecTas o4vepelb — WHble MaTexwu, NpefycMOTPEeHHble 3akoHogaaTenscTBom Poccuiickon ®epepaumm o
notpebutensckom kpeaute (3avime) unm [JoroBopoM 06 YCTAHOBMEHWM KPEOUTHOTO NMMUTaA B pamKax
npepoctaBneHunst kpeanta « CynepMomeHTanbHbIN»/«MoMeHTanbHbIN»

lMpn 3TOM Cymma nNpOCPOYEHHOr0 OCHOBHOIMO AONra paBHa CyMME MMWHMMAIbHbIX €XEMECHYHbIX MNnaTexew,
HEeBHeCeHHbIX KnmMeHTOM B yCTaHOBMNEHHblE CPOKM M pasMepe Ha [eHb noraweHns obpasoBaBsLiencs
3a0MmKeHHocTn.3

3. BaHk BrpaBe:

3.1. HayaTb obecneyeHne pacveToB no Onepauusm 3a CYET OEHEXHbIX CPeACTB, npefocTaBnseMbix KnueHTy
B kayectBe KpegutoB, He no3gHee 4 (4eTbipex) pabouux AOHen c paTod  nonyydeHuss  TapudpHoro
nnaHa/Tapudos/3asBneHuns-aHkeTbl/3aaBneHns unu ¢ datel nonyyveHuss BaHkom nopnucaHHbix  KnueHTtom
NHavBuayanbHbIX YCNOBUA KpeaNTOBaHUS;

3.2. U3MeHATb JIMMUT 3a40MmMKEHHOCTM N/MNN NPOAOIIKUTENBHOCTL NEPUOAa BPEMEHW, B TeyeHne KoToporo KnueHty
MOryT npepoctaenatbcs Kpeawtbl, n/vnu cpoku BosBpaTa KpeoutoB w/unu pasmvep NpOLEHTOB 3a MONb3oBaHue
KpeanTtamm (B T.4. NpOLEHTOB 3a NOMb30BaHNe NPOCPOYEHHBIMU K BO3BpaTy CyMmm KpeamutoB) n/unm Cpoku ux ynnathbl
n/vnn oYepenHOCTb noralleHns 3agomkeHHocTn KnuenTa (mpu atom KnneHT nocne nomnyyYeHns COOTBETCTBYHOLLENO
yBEJOMMEHNs wunu cooblieHns, obpatuBluMCb B KOHTaKT-LEHTP, MOXET Yy3HaTb HOBOE 3Ha4eHWe MOSHON
ctoumoctn KpegutoB no [JoroBopy 06 yCTaHOBNEHUU KPEAMTHOTO NMMUTa B pamKkax NpefocTaBleHus Kpeauta
«CynepMoMeHTanbHbIN»/« MOMeHTanbHbIA KPeauT», a Takke M3MeHeHHble ycrnoBusi [loroBopa 06 ycTaHOBMEHWUU
KpeauTHoro nuMmmuta B pamkax npegoctaeneHvs kpeauta «CynepMomeHTanbHbiny/«MomeHTanbHbiny. C
U3MeHeHHbIMU ycrnoBuamu [oroBopa 06 yCTaHOBMEHWM KpeaWTHOro NMMWTa B pamMKax NpefocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KnueHT Takke MOXeT 03HaKOMUTCS NocpeacTBom MHTepHeT-6aHka (npu
HanM4Mn TEXHNYECKON BO3MOXHOCTH)) NPy STOM:

e yMeHbLUeHue JlumMnTa 3a0MKEHHOCTU U/ NPOAOIKUTENBHOCTY NEPUOAa BPEMEHU, B TEYEHNE KOTOPOro
KnueHTty moryt npepoctaBnatecs Kpeawtbl, w/wunu cpokoB BosBpaTta KpeouToB wn/vnu CpokoB ynnathbl

3 HacToswnii ab3al, He pacnpocTpaHAeTCs Ha OTHOLIEHUS, BO3HUKLIME Mexay BaHkom u KaneHTom npu npegoctaBaeHun nocnegHemy Kpeguta «MoMeHTabHbIN
KpeamnT».
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npoueHTOB 3a nonb3oBaHve KpeguTamu (B T.4.3a MOMb30BaHWE MPOCPOYEHHON K BO3BpaTy CYMMOWM
KpeauTtoB) B 3aBMCMMOCTM  OT  W3MEHEHUss  CTOMMOCTM  KpeOWUTHbIX  pecypcoB (B T.Y. CTaBKu
peduHaHcupoBaHua baHka Poccuv) wvnm no gpyrum npudvMHaMm, YNomsHyTble W3MEHEHWs cYMTaloTCH
BCTYNUBLUMMU B CUMy CO [JHS Hanpaenenuss baHkom KnneHTy coOTBETCTBYHOLWEr0 MUCbMEHHOMO
yBEeOOMIEHUST (3aKasHbiM MNMCbMOM C YBEAOMIIEHMEM O ero BpydyeHun KnueHTy) wnm coobuieHus
nocpegctsom CMC nHdopmmnposaHms/E-mail-mHopmmpoBaHus,

e  yMeHbLUEHMEe CpPOKOB Bo3BpaTta KpeauToB wm/unu cpokoB ynnaTbl MPOLIEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npegoctaBnsemble  KnueHTy nocne  BCTynneHus B cuny
COOTBETCTBYIOLLIErO M3MEHeHus, a apyrne usmeHeHus — Ha KpeauTbl, npepocTtaBrneHHble KnuneHTy Kak
nocne BCTYNNEHUS B CUY COOTBETCTBYHIOLLIErO U3MEHEHMWS, TaK U JO 3TOr0 MOMEHTA);

e yBenuuyeHve JlumuTta 3ag0mKEHHOCTN U/MNU NPOJOIKMTENBHOCTY Neproaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctaBnatbes Kpeautsl, n/vnv npoaneHys cpokoB Bo3BpaTa Kpeoutos Ha TOT e Cpok,
€ecnn uHoe He npegycMoTpeHo [MporpamMmoin kpeauToBaHusa nMbo pelueHnemM YNONMHOMOYEHHOro opraHa
BaHka, n/vnn namMeHeHnss CpokoB ynnaTbl NPOLEHTOB 3a Nonb3oBaHWe Kpeautamun B CTOPOHY yBENUYeHus
no pewweHno baxka, o yem BaHk coobuiaeT KnneHTy nyTem HanpaBneHus nocriegHemy COOTBETCTBYHOLLLErO
NMUCbMEHHOTO YBEAOMIEHWNs (3aKkasHbIM MUCbMOM C yBEAOMMEHWEM O ero BpyyYeHun KrnveHTy) wunm
coobueHusa nocpeactesoM CMC uHdopmuposaHus/E-mail-nHdopmuposaHnus;

e yMeHblleHue pasmepa MnpoueHTOB 3a nonb3oBaHve Kpegutamy (B T.4. MPOLEHTOB 3a MOMb3oBaHWe
NPOCPOYEHHBIMU K BO3BpaTy cymm KpeauToB) Unn npekpalleHne HauucrneHnst NpoLeHToB 3a Nonb3oBaHne
Kpegutamn (ynomMsiHyTble W3MEHEHWsi CYMTAlOTCH BCTYMMBLUMMUW B CUy C AaTbl MNpUHATUA BaHkom
COOTBETCTBYIOLLErO peLleHnst, Mpu aTom baHk yBegomnsaeT KnveHTa o TakoM peLleHun nyTem HanpasreHus
nocrnegHeMy  COOTBETCTBYHOLLEr0  MUCbMEHHOrO  yBeaoMneHus, wunuM  nocpeactsom CMC -
uHdopMupoBaHusa/E-mail — uHdoOpMMpoBaHMSA, WM MNyTeM pas3MEeLLEHUst YKas3aHHOro YBEAOMIEHWS B
Otpenenusix baHka/Ha cante baHka).

3.2.1. n3meHaTb pa3mep MpOLIEHTOB 3a nonb3oBaHue Kpeavtamy B npegenax npornopuvoHanbHOrO WU3MEHEHUS
CTOMMOCTU KPEAMUTHBIX PECypCcoB (B T.4. yBENMYEHUE KIOYEBOW CTaBKU W/MMNWM CTaBKM pedUHAHCUPOBaHWUS W/unu
yBenuyeHne cpefHent MakcMManbHOW NPOLEHTHOM CTaBkv No Bknagam B pybnsx), o yem baHk coobwaet KnueHty
nytem HanpasneHus nocnegHemy CMC-coobieHus/e-mail- coobLieHMa/MMCbMEHHOro yBeaoMMneHnsa (npy 3ToMm
KnueHT nocne nony4yeHus COOTBETCTBYHOLLErO yBEAOMIEHMA W/Mnn coobueHnsi, obpatmBnch B KOHTaKT-LEHTP,
MOXeT Y3HaTb HOBOE 3Ha4yeHue nornHou ctonmoctn Kpegutos no Joroeopy 06 yCcTaHOBNEHUU KpeaUTHOTrO NUMKTA, a
Takke W3MeHeHHble ycnosusi [oroBopa 06 ycTaHOBMNEHWM KpeauTHoro numuta. C M3MEHEHHBIMWU YCIIOBUSIMU
[JoroBopa 06 ycTaHOBNEeHUN KpeaUTHOro nummnta KnmeHT Takke MOXET 03HaKOMUTbLCHA NocpencTBom MHTepHeT-6aHk
(Mp HaNMMYMM TEXHUYECKON BO3MOXHOCTM)). YMNOMSHYTbIE WU3MEHEHUS CUYMUTAIOTCA BCTYMMBLUMMW B CUITYy CO JHS
HanpasneHus baHkom KnneHTy cOOTBETCTBYIOLWErO YBEAOMIEHUS.

3.3. MpoansaTb NPOAOIMKUTENBHOCTL MEpMoAa BPEMEHU, B TedeHue KoToporo KnmeHTy MoryT npefocTaBnsATbes
KpeauTbl, Ha cpok He G6onee 1 (ogHoro) roga, a ecnu cpok genctems Kaptel meHee 1 (0QHOro) roga — TO Ha CpPOK
aencteusa KapTtbl.

Mpu yka3aHHOM MnpoAaneHUn ycrnoBWs, Ha KOTOpbIX npegoctaBnanuce Kpeoutbl, He mMameHsiloTca. baHk coobuyaet
KnueHty o npoaneHny nNpodofKMTENbHOCTM MNepuofa BpPeEMEHW, B TeyeHue KoToporo  KnueHTy  moryT
npepoctaBnsaTeca Kpeantbl, nytem HanpaeneHus nocriegHemy CMC-coobuueHusi/e-mail- coobLieHnsi/nncbMeHHoro
yBegoMneHns (npu 3ToM KnueHT nocne nonyyYeHus COOTBETCTBYIOLLENO YBEAOMIEHUS W/MnNu coobLLeHus,
obpaTtmBWKCE B KOHTAKT-LUEHTP, MOXET y3HaTb HOBOE 3HayeHue nonHou ctommoctn KpeautoB no [dorosopy o6
YCTaHOBINEHUN KPEAMTHOrO NMMUTa B pamkax npegoctaBnenus kpeaunta «CynepMomeHTanbHbIn»/«MomMeHTanbHbIN
KpeouT», a TaKkke u3MeHeHHble ycroBus [loroBopa 006 YCTaHOBMEHWW KPEAWTHOr0 nvMuTa B paMkax
npepoctaeneHns kpeamta «CynepMomeHTanbHbIi»/«MOMEHTanbHbIV KPeanT», Takke C U3MEHEHHbLIMW YCNOBUSMU
Horoeopa 06 yCTaHOBMNEHUN KpeauTHoro nmMuTa B pamkax npegocTaBneHusi KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI kpeauT» KnueHT MoxeT o3HakoMuTbCcs nocpeAcTBoM WHTepHeT-6aHk
(Npy HaNWMYMU TEXHWUYECKOW BO3MOXHOCTK)). [poaomkMTensHOCTL Nepnoaa BpeEMEHU, B TeHeHe KoToporo KnmeHty
MoOryT npegoctaBnatbes  KpeouTtbl, cuuMTaeTcss MPOANEHHOM CcOo [OHS  Hanpaenenuss BbaHkom  KnveHty
COOTBETCTBYHOLLIErO YBEAOMIIEHUS U/MM COOBLLIEHMS.

Mpn HanuuMm HeratmBHOM MHpopmauun o KnveHTe unu B Criydae, ecriv COOTBETCTBYHOLLEE peLUeHVEe MPUHATO
YnonHoMo4eHHbIM opraHoM baHka n/vnu B criydasx, yCTaHOBMEHHbIX NyHKTOM 3.6 O6LmX yCrioBui yCTaHOBIEHWS
KpeanTHoro numuTa ¢ ncnonb3oBaHneM GaHKOBCKMX KapT, MpoAafieHne NpoaOorKMTENbLHOCTU Nepuoa BpeEMEHW, B
TeyeHne koToporo KnwueHty MoryT npepocTtaBnsTtecs KpeawTbl, NpPOU3BOAMTCA Ha YCMNOBMAX NpPOrpaMmbl
KpeauToBaHus, AeACTBYIOLLEN HA MOMEHT TaKoro NpoasieHns.

B cnyyasx, ykasaHHbIx B a063.3 HacTosLero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYHOLEEe yBegomneHne Knuenty,
nocpeactBom CMC coobueHusi/e-mail-coobLleHnsi//MMcbMeHHOro  ysegomneHnus, He nosgHee 30 (Tpuauatw)
KaneHZapHblX [He [0 MOMEHTa OKOHYaHWsi nepvoda BpEeMeHM, B TedeHue KoToporo KnueHty moryt
npepoctaBnsaTeca Kpeantol.

Mocne nonyyeHus ykasaHHOro yBeaomneHus n/mnm coobueHus, KnueHTt gomkeH obpatutbea B noboe OTaeneHve
BaHka 0O OHA OKOHYaHMSA nepuofa BpemeHu, B TedeHne KoToporo KnueHTy moryT npegoctaenatbes Kpeautel, ans
noanucaxHus 3asiBNeHnss Ha N3MEHEHVe YCnoBUi KpeanToBaHus 1 KoMnnekcHoe 6aHkoBckoe obcnyxmBanue. lNMocne
noanucaHusi AaHHoro 3asiBneHust KnueHnty npoansetcsi nepuoa BpeMEHU, B TeyeHue koToporo KnueHTty moryT
npepoctaensaTecs Kpeantbl HA UIBMEHEHHbIX YCIOBUSIX.

Ecnn KnueHt He obpatunca B BaHk 0O OHS OKOHYaHMs nepuofa BPEMEHU, B TeYeHue KoToporo KnmeHTy moryT
npepoctaensaTeca Kpeautbl, Ana nognvcaHus 3asiBNeHWs Ha U3MEHEHUE YCIOBUIA KPpeaWUTOBaHWS M KOMMMEKCHOe
6aHkoBCckoe 0bcnyxnBaHue, TO Nepuos BpeEMeEHU, B TedeHne Kotoporo KnueHTty moryT npegoctaBnsatbcs Kpeguthl,
BaHkom He npoanseTcs.

B cnyuae, ecnu y KnueHTta OKOHUMNCHA CPOK MPOAOIMKMTENBHOCTM NEpuoaa BPpEMEHN, B TeYeHne KoToporo KnueHty
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MoryT npegoctaenaTecs Kpeautbl u He Obin npoaneH baHKkoM Ha ycrnoBusix, NPegyCMOTPEHHbIX HACTOSILUM
MyHKTOM, MO pEeLUeHV0 YNONHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTAHOBWUTb MPOAOIMKMTENbLHOCTL Mepuoaa
BpeMeHM, B TeyeHne Kotoporo KnueHTty moryT npegoctaenatbea Kpeautsl, Ha cpok He 6onee 1 (ogHoro) roga. baHk
coobuaet KnueHTy O npoaneHun npoJoriKMTENbHOCTW Mepuoga BpeMeHW, B TedeHune KoToporo KnumeHTy moryT
npepoctaBnsaTeca Kpeantbl, nyTem HanpaeneHusa nocnegHeMy CMC-coobueHusi/e-mail- coobLieHnsi/nncbMeHHoro
yBegomneHus (npy 3toM KnmeHT nocne nonyyeHusi COOTBETCTBYIOLLEro YBeOOMIEHUss u/unu coobLieHus,
o6patuBLUMCL B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE 3HayeHue nonHow ctoumocTtu Kpegutoe no [dorosopy o6
YCTaHOBNEHUN KPEAMTHOro NMMUTa B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbin»/«MomMeHTanbHbIn
KpeauT», a Takke W3MeHeHHble ycnoBusa [oroBopa 06 YCTaHOBMEHUW KPeOMTHOrO nuMMuUTa B pamkax
npepoctaBneHnsi kpeamta «CynepMomeHTanbHbIi»/«MOMEHTaNbHbIV KPEAUT», TaKKe C U3MEHEHHBIMU YCMOBUAMMN
Horosopa 06 yCTaHOBMNEHUN KpeauTHoro nmMuTa B pamkax npefocTaBneHust KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» KnueHT MoXeT 03HaKoMWTbCS nocpencTBoM WHTepHeT-6aHk
(Npy HaNM4MU TEXHWYECKOW BO3MOXHOCTM)). [pooonmKkMTENbHOCTL Nepuoaa BpEMEHN, B TedeHne koToporo Knunenty
MOryT npegoctaBnaTecs KpeguTbl, cyMTaeTcsd YCTAHOBMEHHOM CO [AHA HanpasneHus bBaHkom KnuveHty
COOTBETCTBYIOLLIEro YyBeAOMIMNEHMS N/1nu coobLLeHuns.

3.4. n3ameHATb ycTaHoBneHHble baHkom Tapudbl, B nopsake, npegycMoTpeHHOM [1oroBopom;

3.5. oTka3aTtbcs OoT npegocTaBneHns KpeanToB NOMHOCTLIO UMW YaCTUYHO W/MNK B NUCbMEHHOW hopme noTpebosaTb
[OCPOYHOro noralleHuss CBA3aHHOW C npegocTtaBneHvem KpeouToB 3apormkeHHocTu KnveHTta, u/vnm pactoprHyTb

Horoeop 06 yCTaHOBMNEHUN KpeAnUTHOro numuTa B pamkax npeaocTaBneHnst KpeauTta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI ~ KpeouT» B MOPSiAKE,  YCTAHOBMEHHOM  3akoHodaTtenbctBoM PO,
B Crnyyvasix:

a) Hanuuma obCcToATenbCTB, OYEBUAHO CBMAETENbCTBYOLWMX O TOM, YTO npepoctaBneHHble KnueHTty Kpeautbl He
OyayT BO3BpaLLEeHbl B CPOK, K AAHHBIM 06CTOATENLCTBAM, B TOM YMCIE OTHOCATCS:

- WHcbopMaumMa unu OOKYMEHTbI, noanexaiwue npeactaeneHuio KnveHtom baHky B COOTBETCTBUM UMW B CBA3U
c [loroBopoM 06 yCTaHOBMEHUU KPEAWUTHOrO numUTa, NpeactaBneHbl KnneHToM HeCBOEBPEMEHHO, B HEMOMHOM
ob6beme, Unu ecnu Takast UHcoOpMaLWsa 1 LOKYMEHTbI UMW UX YaCTb OKasanucb He4OCTOBEPHBLIMY;

- B (hMHaHCOBOM COCTOSIHMM KnneHTa npou3ownu M3MEHeEHWs, KOTopble Mo oueHKke baHka MoryT noBnusite Ha
CrnocobHOCTb BbINOMHUTL 0bs3aTenbcTtBa no [oroBopy 06 YyCTaHOBNEHUW KPEAMTHOTO IUMWUTA B pamKax
npepoctaBneHnst kpeguta «CynepMomeHTanbHbIi»/«MoMeHTanbHbIA KpeauT» (B T.4. €cnu B nepuog AencTBusi
Horosopa 06 YyCTaHOBMEHUU KpeanTHOro nmmuTa B paMKax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/« MOMeHTanbHbI  KpeauT»: nony4veH/-Hol KnueHTOM HoBble KpeauTbl/3aimbl B APYrUx
baHkax/opraHnsaumsx, NPOM3OLWINO YBENUYEeHWEe KOMM4yecTBa WXKAOUBEHUEB B CeMelHoM coctaBe KnuveHTa,
cyliecTBoBana/-eT 3af0fMKEHHOCTb nepes rocyAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO30yxaeHHoe
UCMONMHUTENBHOE NPou3BoACTBa B oTHoweHun KnneHTta, KnueHT BbicTynaeT/-un nopyyntenemM no obssaTenscream
TpeTbux nuu, y KnveHTa ymeHbLUMNCA [oxon, 3asiBreHHbI Mpu  3akntoveHun [oroBopa 06 ycTaHOBREHWU
KpeauTHOro NuMmnTa) B pamkax npegoctasrneHus kpeamTta « CynepMomeHTanbHbIi»/« MoMeHTarnbHbIA KpeauTy;

- yBenuyeHue YypoBHA WHdNAuMu B Poccwuiickon ®epepauun wmnn  yxyaleHne rHaAHCOBO-3KOHOMUYECKOM
cutyaummn B Poccuiickon ®epepaumm W/unu u3MeHeHUe CTOMMOCTU KpeaWTHbIX PecypcoB (B T.4. yBenuyeHue
KMOYEeBOW CTaBKU W/MNM CTaBkM pedUHaAHCUPOBAHWUA W/WNKM yBEeNuYeHue cpeaHen MakCMmarbHOM MPOLEHTHOMW
CTaBkM No BKNagam B pybnsix) n/vnn nameHeHWe BamTHOrO M HaNOroBOro 3akoHodaTenbCTBa B Nepuos OencTBus
[JoroBopa 06 yCTaHOBMNEHNW KPEeaUTHOro NMMUTa u/vnu ysennyeHue notpebuTenbCcKon KOp3nHbl U/nnu yBenuyeHve
BENNYUHBI NMPOXMUTOYHOIO MMHUMYMa Kak B Liernom no P® Tak n B permoHe, B KOTOPOM NpoxuBaeT KnneHT;

- BO30YyXXeHne yronoBHOro Aena u/vnu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- Bo30OyxaeHue aena o npusHaHum KnveHta HepeecnocobHbIM nMbo orpaHM4eHHo AeecnocobHbiM Nubo BbiHECEHMWE
CyOM onpefeneHus 0 NPUHATUM 3asiBNeHUs O NpuaHaHuu KnueHTta n/unu nopy4yutens/-e nnu sanorogartensy/-en
6aHKpoTOM;

- HeucnonHeHue/HeHagnexauiee wucnonHeHne KnueHtom nwboro wuHoro obs3atensctBa no [oroBopy 06
YCTaHOBMNEHUN KPeaWTHOro NuMuTa B paMkax npegoctaBneHus kpeguta «CynepMomeHTanbHbln»/«MoMeHTanbHbIn
KpeanT» u/vnn [loroeopa;

- 3agepxka mcnonHeHnss KnueHTom nobbix ero aeHexHbix obsi3aTenscTB nepen baHkom, BO3HMKLWINMX MO OObLIM
APYrMM caenkam U OCHOBaHMAM,

0) 3agepxkku ucnonHeHuss KnveHtom nobbix ero AeHexHbIx obs3atenscTB nepepn baHkom, npeaycMOTpPEHHbIX
Horosopom o6 yCTaHOBMNEHUN KPEeAUTHOro nmmuTa B paMkax npeaocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIA KpeauT»;

B) B MHbIX CIyyasix, NPeayCMOTPEHHbIX AEUCTBYIOLNM 3aKoHoAaTen,CcTBoM Poccunckon Pepgepauny;

Ecnun B dpmHaHCOBOM cocTosiHum KnveHTa npomsonyu n3aMeHeHusi, KoTopble no oueHke baHka moryT noBnusaTtb Ha
CMOCOOHOCTb BLINOMHUTL 0bsidatenscTBa No [JoroBopy 06 YyCTaHOBMEHUU KPEAWTHOrO NUMUTA NMMUTa B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIN»/«MOMEHTaNbHbIN KpeauT», TO B OTAENbHbIX Crydyasx Mo
peLleHuto  ynonHOMoYeHHoro opraHa baHka nocnegHuii BnpaBe oTkasaTbCs OT npepocTaeneHus Kpegutos
MOMHOCTLIO MMM YacTUYHO [0 MOMEHTa npefocTaBneHnss B BaHk [OOKyMeHTanbHOro nOATBEpXAeHWs aoxoda
KnueHTta, a Takke no TpeboBaHMIO YNONHOMOYEHHOrO opraHa baHka 4O MOMEHT NpefocTaBneHns obecneyeHnst no
Horosopy o6 yCTaHOBMNEHUN KpeauTHoro nmmuTa B pamMkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/ « MOMEHTanNbHLIN KpeauT»B BUAE NOPYYNTENLCTBA, 3anora 1 np.

BaHk yBegomnsieT KnueHta o CBoeM pelueHun oTkasaTbCs OT npefocTaneHms KpeanTtoB NomHOCTLIO UK YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobuweHus/e-mail- coobweHns/nncbMeHHOro  yBegoMneHus nubo
nocpeactsoM KoHTakT-LeHTpa.

Mpu npepoctaBneHMn KnneHTom OOKyMeHTanbHOro noArBepxaeHus noxodoB KnveHTta, a Takke no TpeboBaHuio
BaHka Heobxogumoro obecneyeHuss no [doroBopy 06 YCTAHOBMEHWM KPEAWTHOrO nuMMUTa NUMUTa B pamkax
npepoctaeneHnst kpeauta «CynepMomeHTanbHbI»/«MoMeHTanbHbIA KpeauT» B BUAE NOPYYMTENbCTBA, 3anora v

60



np. npepoctaeneHne KpeautoB BO30GHOBMSETCS Ha YCNOBUSIX MPOrpaMMbl KpeaWTOBaHMWS, OEWCTBYHOLLEN Ha
MOMEHT Takoro BO306HOBNEHUS.

Horosop 06 yCTaHOBMNEHUN KpeauTHoro niMuTa B pamKax npenocTaBneHnst Kpeouta
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbI  KPEAWUT» CYATAETCA PacTOPrHyTblM CO [Hs, Creaylolwero 3a [OHeM
oTnpaBkn BbaHkom KnneHTy cOOTBETCTBYHOLLErO MUCbMEHHO YBEOOMIIEHWS (3aKa3HOro nucbMa C yBeAOMMEHWEM
o BpydeHun Knuenty n/unn CMC coobLieHuns).

3.6. baHk nmeeT npaBo HanpaeuTb yBegomneHve KnneHTy o 4ocpoyHom BocTpebosaHun Kpeantos. YBegomneHve
BaHka o gocpoyHom BosBpaTe KpeauTos, ynnate npoueHTOB (MHbIX NnaTexen, NpefycMOTpeHHbIX [loroBopom o6
YCTaHOBNEHUN KpeauTHOro numuTa) Bpydaetcs KnveHty nubo HanpasnseTcd Mo noyte 3akasHbiM MMCbMOM WIu
Tenerpammon. KnmeHT 0653aH B TeYeHUe cpoka, yka3aHHOro B TpeboBaHum BaHka, nonHocTbio BepHyTb KpeawuTol,
ynnaTuTb NPOLIEHTHI 3@ Nonb3oBaHve Kpeamtamu (MHble nnaTexu, npegycMoTpeHHble [loroBopom 06 ycTaHOBMNEHUU
KpeouTHOro nuvMuTa B pamkax npegoctaBneHns kpeguta «CynepMomeHTanbHbIi»/»MoOMeHTanbHbIA  KpeauTy),
a Takke CyMMy LUTpaHON HEYCTONKY;

3.7. npn HesbINONHeHUn KnmeHtom o6a3aHHOCTENW, npedycMOTpeHHbIX n.3.6. O6wmx ycnosun YCTaHOBMEHWS
KpeouTHoro  nuMmuTa € Ucnonb3oBaHMeM  GaHKOBCKMX  KapT B pamMkax  MpefocTaBneHus  Kpeguta
«CynepMomeHTanbHbIn»/ « MoMeHTanbHbIN Kpeant», KpeanTtsl cHnTaeTcs NpoCpoOYeHHbLIMY;

3.8. MNpepoctaBnaTte KnneHTy nHopmaumio o cymme JlnmuTa 3ag0mKeHHOCTM NOCPEaCTBOM:

3.8.1. nepecbinku CMC-coobweHun no pacnopsbkeHuto KnueHTta B cnyyae, korga KnueHt 3akntounn [orosop
o npepgocrtasneHunm ycnyrm « CMC-nHdopMupoBaHuey;

3.8.2. nepecbinku e-mail-coobuieHnin no pacnopsbkeHuto KnvweHTta B cnyyae, korga Knuent 3akntounn Oorosop 06
YyCTaHOBNEHUN KpeaWTHOro NnuMuTa B paMmKax npegocTtasnenns kpeguta «CynepMomeHTanbHbIN»/»MomeHTanbHbIN
Kpeout»

3.8.3. no TenedoHy KoHTakT-LueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.9. Bcny4yae HeucnonHeHusi/HeHaanexawero ucrnonHeHus KnveHToM o00a3aHHOCTM MO onnaTte nnaTexen no
[oroBopy 06 yCTaHOBNEHWM KPEAUTHOTO NUMUTa , YCTAHOBIEHHOW YBeaomneHmem o6 MHAMBMAYanbHbIX YCNOBUAX
kpegutoBaHus/Tapmudamu/VHansuayanbHbIMKU YCNOBUSIMU KpeauTtoBaHusi, To KnmeHT o653aH ynnatuTte baHky nnaty
B pa3mepe, ycTaHoBneHHoM baHkoMm B Tapudax, AeNCTBYHOLLMX HA MOMEHT COBEPLUEHUS Takow onnaTbl.

3.10. baHk BnpaBe B nepvog Bcero cpoka aewctsua [oroBopa 06 ycTaHOBMEHWM KPeOWTHOrO NMMTa B pamKax
npepoctaBneHnss kpeguta «CynepMomeHTanbHbin»/»MomeHTanbeHbll  kpeaut»  TpeboBatb oT  KnneHta
OOKYMeHTanbHOro NoATBEPXXAEHNSI OX0A0B, HO He valle 1 (o4HOoro) pasa B kBapTarn.

3.11. B nepuwoa cpoka gencteus [oroBopa 06 yCTaHOBNEHUW KPEAMTHOro NMMMTa B pamkax npegocTaBrneHus
kpeguta «CynepMomeHTanbHbin»/»MoMeHTanbHbIn  KpeauT» bBaHk BnpaeBe o06sA3aTb KnueHTta npepocTtaBuTh
obecneyveHne No ucnonHeHuto obss3aTenbCTB MO yKasaHHOMY AOroBopy, Npu oTkase KnueHTa oT npegocTaBreHus
obecneveHns, BbaHk BnpaBe oTkaszaTbCA OT npegocTaBneHvuss KpeguToB MNOMHOCTBIO MMM YaCTUYHO  W/unn
B NMUCbMEHHOW dopme noTpeboBaTb [JOCPOYHOrO MOralleHusi CBsi3aHHOW C npepocTaBneHnem Kpegutos
3agomkeHHocTn KnueHTa, w/vnu pacToprHyTb [oroBop 06 YCTaHOBMEHWM KPEAMTHOrO NUMWUTa B pamKkax
npepoctaBneHnst kpeguta «CynepMomeHTanbHbIn»/»MoMEHTanNbHbIN  KpeaAUT» B NOpsiAKe,  YCTaHOBIEHHOM
3aKkoHogaTenbcTBOM PO.

3.12. BaHk BnpaBe NO COrMalleHnio CTOPOH OCYLLECTBUTL MpolleHne 3agormkeHHocTn KnveHta nepepn Bankom, B
4YaCTU NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHWe CYMMOW KpeauTa Ha YCroBUSX, W3MOXEHHbIX B TakoM
Cornawenuun. C uenbto ogopmnenHns nHcTpymeHTta lMNpoweHne KnneHT o65a3aH obpaTtuteca B otaeneHue baHka c
COOTBETCTBYIOLLMM 3asiBNIEHNEM.

4. KnueHT 0653aH:

4.1. B cny4ae ymeHblleHus JlumMuTa 3a[0MKEHHOCTU He3aMeaSIMTENbHOro CHU3UTb CBOK 3aJ0MMKEHHOCTb MO
Bo3BpaTy KpeantoB 0O CyMMbI, He NpeBbILlatoLLel HOBOro JIumMuta 3afomKeHHOCTHY;

4.2. Bcnyyae HapyweHuss KnueHTom cpoka Bo3Bpata nnartexen no Kpeoutam, npeaycMOTPEHHbIX B
Tapudpax/3aseneHun-avkete/3aseneHnn/Jorosope 06  yCTaHOBMEHWM  KPEAUTHOrO  NuUMWUTaA B pamKax
npepoctaenenva kpeauta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbIM KpeauTy» ynnadvBatb badky nnaTty 3a
nonb30BaHMe MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO AONra paBHOM CTaBke MPOLEHTOB 3a MONb30BaHWe
Kpeautamu, yctaHoBrneHHon B Tapudax/3asiBneHunm-aHkeTe/3assnennn/VIHoneuayanbHbIX YCOBUSIX KpeaAUTOBaHUA
yBenuyeHHon Ha 20 (gBaguaTtb) NPOLEHTOB rofAoBbIX. [JaHHbIA NYHKT pacnpoCTpaHsAEeT CBOE AEACTBME HA OTHOLLEHUS
KnnenHta n bBaHnka no [oroBopy 06 YCTaHOBMEHUW KPEAMTHOrO NMMUTA B pamMkax NpefoCTaBleHus KpeauTa
«CynepMomeHTanbHbIN»/ «MoMeHTanbHbIN KpeanTy», Bo3Hukwne ¢ 01 niona 2014 roga.

4.3. B cnyyae HapyweHus KnneHtom cpoka Bo3BpaTa nnatexen no Kpegutam, npedycMOTPEHHbIX B
Tapudpax/3aseneHun-aHkete/3aseneHnn/Jorosope 06  yCTaHOBMEHWM  KPEAUTHOrO  NuUMWUTaA B pamKax
npegoctaenenvs kpeamta «CynepMomeHTanbHbIi»/»MoOMEHTanbHbIN KpeauT»  ynnayuBatb baHky nnaty 3a
nonb3oBaHMWE MNPOCPOYEHHOM K BO3BpATy CYMMOW OCHOBHOMO Jofnra B TPOMHOM pasmepe. [aHHbIA MyHKT
pacnpocTpaHseT cBOoe AeNCTBUS Ha OTHoweHuns KnueHta n BaHka no [orosBopy 06 ycTaHOBNEHUM KpeauTHOro
nMMuTa B pamkax npegoctasneHuns kpeguta «CynepMomMeHTanbHbIn»/ «MoMeHTanbHbIV KpeauT», BO3HMKLWme Ao 01
monsa 2014 ropa.

4.4. no TpeboBaHunto baHka coobwaTe nocrnegHemy cBeAeHWs, NPefocTaBnsATb baHKy [OKYMEeHTbl, a Takke
coBepliaTb WHble [OEWCTBUsS,, Heobxoaumble Ansi ocywlecTBneHnst BaHKkoM OueHKM, NPOBEPOK W KOHTPONsi
nnartexecnocobHocTn KnnenTa;

4.5. B TeyeHne 7 (cemn) paboumx gHen uHdopmupoBaTb BaHk 06 M3MEHeHWM KOHTakTHOW wuHdopmaumu, 06
naMmeHeHun crnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaeneHnst B baHk MMCbMEHHOro YBEIOMITEHWS;

4.6. NMMCbMEHHO yBeaoMUTb BaHk 0 BO3HUKHOBeHMU/NpeabsaBneHun TpeboBaHns Kk KnveHTty n/vnv npeabaBneHmn K
KnuneHTty ncka o6 ynnate geHexHon cymmbl unu o6 nctpeboBaHny umyLlecTsa, obLuii paamep KOTOpbIX Ha paBeH
unu npesbiwaet 100 000,00 (cTto ThicaAY) pyGner, uUnNu WHYK MEHbLUYD CYMMy, KOTopasi CTaBUT MOA Yrposy
BbINONMHeHWe 06s3aTenbCTB no JoroBopy 06 yCTaHOBNEHUN KPEAMUTHOIO NMMUTa B paMKax NpefoCcTaBneHus kpeauTa
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«CynepMomeHTanbHbIN»/ «MOMeHTanbHbIN KpeanT» u/unn npeabsaBneHun 3asBrneHus B cyg o npusHaHum Knnexta
HEeCOCTOSATENbHbIM (GaHKPOTOM) B YCTAHOBIEHHOM AENCTBYIOLLMM 3aKOHOA4ATENLCTBOM Nopsake He nosgHee 5 (NaTn)
KanergapHbIX AHEN C MOMEHTa HAaCTYNMEeHNs YKasaHHOro/-bIx COBbITUS/-MiA.

4.7. nCbMeHHO yBeAoMnATb baHk o NnpeabsBneHun k KnmenTy AeHexxHoro TpeboBaHns/COBOKYNHOCTY TpeboBaHui,

BO3HUKLUNX U3 HEOOroBOPHbIX 06a3aTensCcTB (B T.4. Hamorm u cbopel, WwWTpadbl U MHble AeHexHble oba3aTenbcTasa

nybnuyHoro xapaktepa) nocrnegHero, Ha o6y cymmy paBHy unu npesbiwatowyto 100 000,00 (cto ThicsY)

pybnen He nosgHee 5 (NATK) kaneHaapHbIX AHEN C MOMEHTa HacCTYNINEeHNs1 Yka3aHHOro/-bIX COObITMSA/-WIA.

4.8. 6e3 npeaBapuTenbHOrO NUCbMEHHOro cornacus baHka He cosepllaTb CAENKW UMM HECKONbKO CAEnoK, Mo

KoTopbIM Yy KnneHTa BO3HMKaOT AeHEeXHble 0653aTenscTBa, KOTOpble MOTyT NOBreYb BO3HUKHOBEHUE/NpeabsaBneHne

AeHexHoro TpeboBaHMA/COBOKYMHOCTb TpeboBaHWM TpeTbux nuuy K KnnmeHTy Ha o6yl CymMMy paBHYlO Wim

npesbiwatowyto 100 000,00 (cTo TeicaY) py6new.

5. BaHk 0653aH:

5.1. obecneunTtb goctyn KnueHTy nocpenctsoMm MVHTepHeT-6aHka (Npu HamMuuMm TEXHUYECKON BO3MOXHOCTW),

KoHTtakT-ueHTpa, B OTaeneHun baHka K cnefyrolwym CBeAeHWsIM: pa3mMep Tekyllewn 3aformkeHHocTu KnnenTa no

[Horosopy 06 yCTaHOBMNeHUn KpeauTHoro nmMmuTa B pamkax npefocTasneHns KpeauTa

«CynepMomMeHTanbHbIN»/ « MOMeHTanbHbIV KpeanUT», AaThl U pa3Mepbl NPOM3BEAEHHbIX 3a NPEALLECTBYIOWMA MecsLy

nnatexen u npeacrosawero nnarexa KnueHta no [oroBopy 06 yCTaHOBNEHUW KpeaWTHOro fMmuta B pamkax

npepoctaeBneHns kpeaunta «CynepMomeHTanbHbI»/«MOMEHTaNbHbIA KPeanT».

6. B pacuet nonHon ctonmoctn KpeauToB BKMOYEHbI BCE, NPedyCMOTPeHHble [JoroBOpOM W/unn CBA3aHHbIE C ero

3aknoyeHeM u/mnu ncnonHeHvem nnatexu KnueHta BaHKy, pasmepbl M CPOKM ynnaTbl KOTOPbIX M3BECTHbI Ha

MOMEHT 3akmoyeHns [loroBopa 06 YCTaHOBMEHWW KPEeAWTHOrO nMMUTa B paMKax MpefocTaBneHus Kpeguta

«CynepMomeHTanbHbIN»/« MOMEHTanbHbIN KpeauT», HO 3a UCKNIYeHneM nnatexen KnnenTa:

¢ 0053aHHOCTb OCYLLECTBIEHUSI KOTOPbIX CredyeT He U3 ycrnosuii [loroBopa, a u3 TpeboBaHuin 3aKoHOAATENbCTBA;

e 10 OBCNyXMBaHWIO KpeauTa, KOoTopble NpesycMOTpeHbl [JoroBOpOM M BenuuMHa u/vnm CPoKM ynnaTtbl KOTOPbIX
3aBUCAT OT peLleHns camoro KnueHTa n/wnv BapnaHTa ero noBefeHus;

e CBSI3aHHbIX C HEMCNOMHEHEM UMW HeHaanexalumm ncnonHeHrem Knuentom ycnosum [lorosopa;

e nnatexu KnmeHTa B nMonb3y CTPaxoBbIX OpraHM3aunii Mpy CTpaxoBaHWW NpegMeTa 3anora No [AOorosopy 3anora,
obecneymsatoemy TpeboaHus k KnneHty no [loroBopy 06 yCTaHOBNEHNN KPEAUTHOIO IMMUTA;

e nnatexu KnueHta 3a ycnyrn, okasaHuwe KOTOpbIX He obycnaBnvMBaeT BO3MOXHOCTb YCTaHOBMEHWS KPeauTHOro
numuTta K Cuyety KapTbl KnneHta n He BnuseT Ha BENWYMHY MOSMIHOM CTOMMOCTM KpegwToB B 4acTu nnatebl 3a
nonb3oBaHWe [AeHeXHbIMW CpeAcTBaMu W WHbIX Mnatexen, npu ycnosuw, 4To KnueHTy npepoctaBnseTcs
AOMONHUTENbHAs BbIFOAA NO CPABHEHUIO C OKasaHWeM TaKuX YCryr Ha ycrnoBusx nybnumyHon odeptbl u KnneHt
UMeeT MNpaBo OTka3aTbCA OT ycnyrm B TedeHve 14 (4eTbipHaguaTh) KaneHgapHbIX AHEN C BO3BpaTOM 4acTu
onnarbl NPONOpLUMOHanbHO CTOMMOCTY YacTu yCnyri, oka3aHHOW A0 yBefomneHns 06 oTkase;

7. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ana KnueHTa nocnefctevs, HacTynuBLUME B pesynbTate

HeCaHKLMOHMPOBAHHOIO JOCTyna TpeTbux nuy K nHpopmauun o Cyetax, Kaptax, Cpeacrteax goctyna, B criyydasx

npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHusa 6aHkoBckux kapT NMAO «Hopeuk BaHk» (Mpunoxenue 3 k [orosopy).

8. VMHdpopmaumio 0 HamMuum NPOCPOYEHHON 3aformkeHHOCTN no [JoroBopy 06 yCTaHOBMEHWW KPEAUTHOro nnMmuTa

B pamkax npegoctaBneHus kpeauta «CynepMoMeHTanbHbIn»/« MoMeHTanbHbIn kpeauT» baHk HanpasnsieT KnveHTy

NMUCbMEHHbBIM yBeAOMIIEHNEM (3aKa3HbIM MUCbMOM C YBeAOMIIEHMEM O ero BpyyveHun KnueHTy) unm cooblieHnem

nocpeacteom CMC nHdopmuposaHus/E-mail — nHdbopmmupoBaHust nnbo coobuiaet nocpencTsom KoHTakT-LeHTpa, B

CpOK He nosaHee 7 (ceMu) aHel ¢ AaTbl BO3HUKHOBEHMWS NMPOCPOYEHHOW 3a40IKEHHOCTM.

9. B cnyyae norawenus cymm KpeamToB npu nocpencTse Apyrnx 6GaHKoB, Yepes nnatexHble CUCTEMbI, NNaTeXHble

TepMuHanbl, cucTeMmbl WHTepHeT-nmnaTexen, aTakke u4epes [OpYyrMx MNOCPEOHUKOB, BCE PUCKKW, CBSA3aHHbIe

C 33EepPXKON 3aymcrieHvs ynnadeHHblx KnveHTom B KkadecTBe BoO3Bpata KpeoutoB [eHEXHbIX CPeAacTB Ha

KoppecnoHaeHTCckuii cdyeT badka, nexatr Ha KnuenTe. KnueHT camocTosiTenbHO HeceT pacxofbl, CBA3aHHble

C ynnaTon KOMUCCUIA, YCTaHOBIEHHbIX 3@ NepeyncrieHne eHeXHbIX CPeACTB YKa3aHHbIMW MOCPeHUKaMK.

[Hem wucnonHeHuss obsa3aTenbCTB MO BHECEHWIO MfaTexen B COOTBETCTBMM C JOrOBOPOM CcyMTaeTcs [AeHb

NOCTYNNEHNs AEHEXHbIX CPEACTB Ha KoppecnoHAEeHTCKui cyeT baHka.

10. CtopoHbl goroBopunucb, 4to [doroBop 06 yCTaHOBMEHWM KPeOUTHOrO nMMuTa B pamMkax npegocTaBneHus

kpeguta «CynepMomeHTanbHbIN»/«MOMeHTanbHbIM KpeauT» npekpallaeT cBoé AeNCTBME MPU MOMHOM MorallueHnm

3agomkeHHocTn KnueHtom nepen BaHkom, npu ycnosun, 4TO KpeauTHbin numut paseH 0.00 pybnen. Jorosop 06

YCTaHOBINEHUN KPEAMTHOrO NMMUTa B pamkax npegoctaBnenus kpeaunta «CynepMomeHTanbHbIn»/«MomMeHTanbHbINn

KpeouT» cuuTaeTcsl NnpekpalleHHbIM CO AHSA HanpaeneHuss baHkoMm KnueHTy cOOTBETCTBYHOLIENO NMUCbMEHHOTO

yBeJOMIEHNs (3akas3Horo nucbMa C yBedoMreHnemM o BpyydeHun Knuenty wn/unun CMC coobuienus w/mnu E-mail

coob6LLeHus).

[aHHbIA NyHKT pacnpocTpaHseT CBOE AeWcTBUS Ha KnueHToB, KOTOpbIM Obin ycTaHOBREeH kpeauTHbln numut 0,00

pybnen B CBA3M C HEHaanexawum ncnonHeHnem obsasaTenscTs no JJoroBopy 06 ycTaHOBNEHUN KPEAUTHOrO NMMuTa

B pamkax npegocrtasneHus kpeauta « CynepMomeHTanbHbI»/«MoMEHTanbHbIA KpeanT».

11. KnneHT npegocTtaBnseT baHKy 3aBepeHnst n rapaHTum B OTHOLLEHWMW TOTO, YTO Ha MOMEHT nognucaHns KnneHtom

NHavBuayanbHbIX yCNoBUA KpeanToBaHus/3asBneHns/3asaBneHus-aHkeTol He aBnAeTca 6aHKpOTOM, B COOTBETCTBUM

C [EeWCTBYIOWMM 3aKkoHOAATeNbCTBOM, B OTHOWeEHWM KnveHTa He BblHECEHO CYAOM onpederneHus O MpUHSATUM

3asBrneHuss o npusHaHum KnuveHta 6GaHkpoToM, B OTHOWweHuM KnveHTa He MpUMeHsoTCH  npoueaypsl,

npeaycMoTpeHHble Aenom o 6aHkpoTcTBe KnuneHTa.

12. KnueHT rapaHTupyeT baHky, 4To B CBSi3V C nognucaHnem u ucrnonHexmem KnueHtom JJoroBopa 06 ycTaHOBNEHUN

KpeouTHOro nvMuTa B pamMkax npegoctaBneHuns kpeauTta «CynepMomeHTanbHbin»/« MOMeHTanbHbI KpeauT» He

TpebyeTcsa nonyyeHne kakux-nmbo paspeLueHnii n cornacuin. B cnydae, ecnu ykasaHHble pa3peLueHns unv cornacus

Heobxoammbl, KnueHT noaTBepxgaeT, 4YTO Ha MOMEHT npeacTaBneHns B baHk nognucaHHbix  KnveHTom

NHavBuayanbHbIX YyCNOBUIA KpeaUTOBaHNS Takne cornacus u paspeweHnst KnmeHToM nonyyeHsi.
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13. KnueHT 3aBepsieT un rapaHTupyeT baHky, 4To Ha MOMeHT nognucaHus KnueHtom MHauBuayanbHbIX YCNOBUIA
KpeamToBaHus/3asBrneHns/3asBneHnsa-aHkeTbl OTCYTCTBYIOT MNpeabsiBneHHble K KnueHTy TpebosaHus, a Takke
OCHOBaHWS ANs1 BO3HUKHOBEHUS/NpeabssrneHns TpeboBaHnsa/COBOKYMHOCTN TpeboBaHuni TpeTbux nuu, K KnneHTty Ha
o6y cymmy pasHyto unu Bbiwe 100 000,00 (cta Toicsd) pybnen. B cnyvae ecnu Ttakve TpeboBaHMs/0CHOBaHMSA
umetotcs, KnuneHT obsAsyetca npegoctaBute baHky nomHyw uHdopmaumio o Takmx TpeboBaHMAX/OCHOBaHWAX C
npepocTaBneHnemM NoATBePXAaLWNX JOKYMEHTOB A0 3aknioveHns [loroBopa 06 yCTaHOBNEHUW KPEAMTHOIO nuMuTa
B pamkax npefgocrtasneHus kpeguta « CynepMomeHTanbHbIi»/«MoMeHTanbHbIA KpeanT».

14. KnueHT o6sa3yetca coobwutb nobblM AOCTYNHLIM cnocobom baHky wHbopmauuio o6 ocHoBaHusX Ans
BO3HVKHOBEHWS/NpeabaBneHns TpeboBaHWa/CoBOKYNHOCTN TpeboBaHuin TpeTbux nuu kK KnneHTy Ha obLyo cymmy
paBHyto unu Beiwe 100 000,00 (cta Thicay) pybnew, umetowmnxcs Ha 01 oktsa6ps 2015 roga, He nosgHee 15 okTA6ps
2015 ropa. B cnyvae HenonyyeHus BaHkom oT KnveHTa ykasaHHOW B HacTosileM MyHKTe WHpopmauumn, BaHk
cyMTaeT 3TO  noaTBepxaeHnem  akta  OTCYTCTBMA  OCHOBaHWM AN BO3HWMKHOBEHWA/MPeAbsBneHns
TpeboBaHUsI/cCOBOKYNHOCTM TpeboBaHWi TpeTbux nuy, K KnueHTy Ha o6yt cymmy pasHyto unu Bbiwe 100 000,00
(cTa Tbics4) pybnen. [JaHHbI NYHKT pacnpocTpaHsaeT CBoe AencTBue Ha oTHoweHus KnveHta n banka no [Jorosopy
06 yCTaHOBNEeHUN KpeauTHoro numuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHblIn»/«MoMeHTanbHbIN KpeauT», Bo3Hukimne o 01 oktsabpsa 2015 roga.

16. KnueHT, nognuceiBas NHaMBmayanbHble YCNOBUSA KpeaUTOBaHMS, MOHUMAaET 1 cornallaeTcs, C TeM, YTo, eCrnm OH
npegocTasun BaHKy HEJOCTOBEPHYIO WM He MOMHYI MHopMaumio O cBOWMX 06s3aTenbCcTBax nepen TpeTbUMu
nvuamMm, AaHHoe obCToATENbCTBO HEe OCBOGOXAAET ero OT UCMONHEHNS AeHeXHbIX 065a3aTenbCcTB nepes baHkom no
[orosopy 06 yCTaHOBNEHUN KpeauTHoro nmmuTa B pamkax npefocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI Kpegut» (N.4 c1.213.28 ©3 «O HecocTossTENbHOCTH (6aHKPOTCTBE)).

17. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To npu 3aknodeHnn florosopa 06 ycTaHOBNEHUW KPEAMTHOTO NuMuTa B
pamkax npepoctaenexHus kpeguta «CynepMomeHTanbHbI»/«MOMeHTanbHbI KpeauT» NpegocTaBui MOMHYH U
AOCTOBEPHYI0 MHopmaumio o cebe, cBOMX Aoxodax M CBOMX obssdaTenbcTBax neped TPETbUMU MUMLAMWU N UHYIO
UHopMaLuio, 3anpawumsaemyto baHkom.

18. KnueHT 3aBepsieT 1 rapaHTupyeT baHky, 4To npu 3aknoyeHun [JoroBopa 06 yCTaHOBNEHUN KPEAUTHOIO NMMUTA B
pamkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbI»/«MOMeEHTanbHbI KpeauT» NpefocTaBusl MOMHYH U
AOCTOBEPHYI0 MHAOPMaLuio 06 nMetoLeMcs B ero CO6CTBEHHOCTU UMYLLIECTBE.

19. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4To Ha MoMeHT nognucaHusa KnueHtom MHAuBMAYyanbHbIX YCROBUIA
KpeautoBaHuna/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKIOHANCHA/-eTCa OT ynnaTbl KpeaUTOPCKOW 3aO0IMKEHHOCTH,
TakKe He MMeeT NPOCPOYEHHOW 3ad0IMKEHHOCTM MO AEWCTBYIOLWMM KpeauTHbIM obs3aTenscTBaM, He YKNOHANcs/-
eTcH OT ynnaTbl Hanoros u/unm c6opoB, NHbIX 0BA3aTENbHBLIX MaTEXeNn.

20. Bcsa dhaktuyeckasa nHdopmaumns, npeacrasneHHas KnuneHtom baHky, aBnseTcs AOCTOBEPHOW U NpaBuiibHOW BO
BCEX CYyLLECTBEHHbIX acfekTax Ha AaTty ee npefgocTtasneHus. Ha gaty 3akntodeHus [orosopa o6 ycTaHOBNEHWUM
KpeouTHoro nuMuTa B pamMkax npefoctaBneHus kpeauTta «CynepMomeHTanbHbin»/«MoOMeHTanbHbIA KpeauT» He
6bIno yTaeHo Kakon-nnbo mMHdopmauun, 4To Morno Obl B pesynbTate caenaTb MpefocTaBrieHHyl MHdopmMaumio
HeBepHOW unu BBOASLLEN B 3abnyxaeHne baHk B kakux-nnbo CyLlecTBEeHHbIX acnekTax.

21. KnueHT o06s3yetcs coobwmTb  MobObIM - OOCTYMHbIM  cnocobom  BaHky o  Hammuumn/oTCyTCTBUM
o6cToaTenbCTB/MHOpMauUmMKn ykasaHHbix B 1.12,13,16-20 [JoroBopa 06 ycTaHOBNEHWN KPEAUTHOIO NMMUTAa B pamKax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIM KpeauT» He nodgHee 31 oktabpsa 2015 roga.
Mpu HenpeactaBneHnn KnneHTOM ykasaHHOM B HacTosWweM nyHKTe uHgopmaumm badk cuutaeTt, uto KnneHt
npepoctaBun baHKy COOTBETCTBYIOLUME 3aBEPEHVUS W rapaHTuv, npegycmoTpeHHble n.12,13,16-20 [Jorosopa o6
YCTaHOBMEHNN KPEAUTHOro NMMWTA B paMKkax npegocTasneHus kpeguTta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeouT». [aHHbI MYHKT pacnpocTpaHseT cBoe [AewicTBMe Ha oTHowenus Knuenta u BbaHnka no [dorosopy o6
YCTaHOBMIEHNN KPEAUTHOrO NMMUTa B paMKax npegoctasneHus kpegunta «CynepMoMeHTanbHbINn»/«MoMeHTanbHbIN
KpeanT», Bo3HuKWme go 01 okts6psa 2015 ropa.
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lpunoxeHue Ne 11
k [Jocoeopy o komMmniieKCHOM 6aHKO8CKOM

obcnyxueaHuu huzuyeckux nauy,
e [NAO «Hopeuk BaHk»

O6wue ycnoBusa npegoctaBneHus ycnyru «E-mail-uncgpopmmpoBaHue no onepauusam
c 6aHkoBckumu kapTamu» B NMNAO «HopBuk BaHk» (ganee — «O6LKMe ycnoBusi npeaocTaBneHns
ycnyru «E-mail -uHcpopmupoBaHuey)

1.1. Hactoawue O6wwne ycnosua npegoctasneHus ycnyrm «E-mail-uHdopmuposaHue», Tapudbl/TapndHbin
nnaH/3asiBnexHve/3asBneHne-aHketa/lHaMBnayaneHble  YCNoBuUs  KpeauToBaHWsa  npusHatoTcs  [JoroBopom
0 npegoctaBneHnn  ycnyrim  «E-mail-uHdpopmupoBaHne»,  SBNSAIOTCS  HeoTbemnemon  4acTtblo  [loroBopa
O KOMMSIEKCHOM GaHKOBCKOM 06CnyXvBaHUM U3MYECKUX NnL, ONpeaenstoT nopsagok npefocTaBneHns yenyru
«CMC-uHdopmumpoBaHue» (qanee — Ycnyra).

1.2. Bce, 4tOo He onpegeneHo [oroBopoM O npepocTaBneHuu ycnyrm «E-mail-nHdopmunpoBaHne», perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®egepannm n 6aHKOBCKUMU Npasunamu.

[loroBop o npegocTasneHun ycnyrn «E-mail-mHdopmypoBaHue» cuyMTaeTcs 3akioYeHHbIM C MOMEHTa MPUHATUSA
BaHkom 3asBneHnsa ot KnuveHta Ha NOAKMYeHue YCnyrm unum C¢ MOMEHTa nonyveHus BbaHkoMm noanucaHHbIX
KnueHtom MHauBmayanbHbIX yCrOBUIN KPEANTOBAHUS.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, ONpefernieHne KOTOPbIX HUXKe He MPUMBOAUTCS, yrnoTpebnsaiTcs
B TOM Xe 3Ha4eHuun, KoTopoe 6bINo oroBopeHo B [lorosope.

2. OBLLUME NMOJNOXEHUA

2.1. BaHk npepoctaenset Knuenty/Odepxatenio KapTel Ycnyry npy Hanmymm TEXHUYECKOW BO3MOXHOCTW, Hanuuum
y KnueHta otkpbiToro CueTa, a Takke cornawexua wmexay bBbaHkom wu cootBetcTBytowern Ob6cenyxuatoLen
opraHusauuen.

C momeHTa 3akntoveHus [doroBopa o npegoctaBneHun ycnyrm «E-mail-uHdopmupoBaHue», baHk npepoctaBnsieT
KnuneHnty Ycnyry Tonbko Ha ognH Agpec 3nekTpoHHOW noyTbl KnveHTa, ykasaHHbin B 3asBneHun-aHkeTe/3asiBneHnm
KnueHra.

BaHk Ha 6e3B03mMe3gHON OCHOBE, COrNacHo yTBepXaeHHbiM Tapudam badka, npegoctaBnsaer ycnyry «E-mail-
WH(OPMMPOBaHUEY.

KnuneHT/3akoHHbIM NpeAcTaBuTEnNb NOATBEPXKAAET, YTO HA MOMEHT 3akntoveHns [loroBopa 0 npeaocTaBneHun ycnyrm
«E-mail-nHdopmumposaHme» o3HakomneH ¢ Tapudamu baHka.

3akoHHbIN npeacTaBuTens KnueHTa, SBMSOLWErocs HECOBEPLUEHHONETHUM NULOM, 00A3yeTcsi camoCTOSITENbHO
03HaKOMMUTbCS 1 03HAaKOMUTb HeCOoBepLUEHHoNeTHee nuuo ¢ OBWwumK ycnoBnsmMu npegocTaBnenms yenyrm « E-mail —
UHdpopMupoBaHue», Tapudamm BaHka M B crydae HeobXxoOMMOCTM 3anpocuTb W/MNW AaTb COOTBETCTBYKOLUME
pa3bACHEHUS.

3aKkoHHbIN NpeacTaButenb KnveHTta, SABNsOLLIErocs HECOBEPLUEHHONETHUM NMLIOM, 0053yeTcsi CaMOCTOSITENbHO
03HaKOMMTbCSA M 03HaKOMMWTb HecoBepLueHHoneTHee nuuo ¢ OBWwymMy ycrnoBmaMy npegocTaBnenns yenyrm «E-mail-
uHdpopmMmupoBaHue» 1 Tapudamn baHka, a B cnyyae HeobxoouMOCTM 3anpocuTb W/uNW AaTb COOTBETCTBYOLLME
pa3bsACHEHMS.

Otka3 KnveHTa oT Ycnyrm BO3MOXEH TOJIbKO MO MMCbMEHHOMY 3asiBIIEHU0, nepedaHHoMy nnyHo B OTaeneHun
BaHka, nm6o no 3BoHKy B KoHTakT-LleHTp no TenedoHam, pasmelleHHbIM Ha Cainte baHka. Otka3 KnueHnta ot
Ycnyrn Bo3MOXeEH TOfbKO Npu 3ameHe Ha Ycnyry « CMC-nHcopmupoBaHmne».

B cnyyae Otkasza KnueHTta oT Ycnyrm «E-mail-undopmupoBaHne» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmmnpoBaHme»
BaHk BrpaBe npuocTtaHoBUTL obcnyxuBanve KapTel, 3abnokvmpoBaTb KapTy, B CBSi3u C HEBO3MOXHOCTbIO
BbINONHeHUs TpeboBaHWi 3akoHopaTenbcTBa 06 06s3aTenbHOM yBegoMMeHun KrvMeHTOB O COBEPLUEHUN KaXaomn
onepaumm ¢ ucnonb3oBaHuem 6aHkoBckon KapTbl.

2.2. BmHacTtoswmx O6wux ycnosBusix npegoctaBneHns ycnyrm «E-mail-mHdopmmpoBaHme»  1Cnonb3yloTes
cnegyoLime TeEPMUHbI U onpeaeneHns:

2.2.1. «KapTa» — mexayHapoaHas/-ble 6aHKoBCKas/-ne kapTta/-bl COOTBETCTBYHOLLEN nnaTexHon cuctembl VISA nnu
MasterCard, amutnpoBaHHas/-bie BaHkom 1 nepegaHHasi/-ble B nonb3oBaHue KnveHTy;

2.2.2. «KnmueHT» - dusmyeckoe nuuo, npucoeauHuBLLUEECA K ycroBusM [loroBopa, B TOM 4ucne
HecoBepLUeHHONeTHee NuUUO B Bo3pacTe oT 14 go 18 neT, geicTBytollee Ha OCHOBaHUM nucbmeHHoro Cornacust
3aKkoHHOro npeacraBuTensi, OOPMITIEHHOTO B COOTBETCTBMM C yTBepxaeHHouW BbaHkom dopmon. UcknioyeHune
COCTaBnAT: NvUa B CUy 3aKOHa NPU3HaHHbIE MOSTHOCTbIO AEEeCnOCOOHbIMKU, BCTYNMBLUME B Opak 40 OOCTUXKEHMS
MMM BOCEMHAALUATU feT, a Takke nvua, OTKPbIBaWLWIME CYET B paMKax 3apnnaTHOro npoekTa, npu 3TOM
ABNALWMNECA HECOBEPLUEHHONETHUMU. B OTHOWeHMM Takux nuy gencteytoT obwme ycnoeus [oroBopa o
KOMMNMNEKCHOM 6aHKOBCKOM 06CnyXmnBaHun usmdecknx nuu, v MNpunoxeHui K Hemy.

2.2.3. «Oepxatenb KapTbl» — 370 busmyeckoe nuLo, HA UMS KOTOpPOro BbinylleHa KapTta, amuTupoBaHHas
BaHkom, HO He aBnstoLLeecs Bnagensuem Cyeta KapThbl.

2.2.4. «COTPYAHUK» — YNONHOMOYEHHbIN cOTpyAHMK BbaHka;

2.2.5. «CyeT» — TekywWwMn OaHKOBCKUA CYET, OTKpbITbIi BaHkom KnueHTy Ons ocyllecTBrneHus onepauui
€ ucnonb3oBaHnem KapTbl;

2.2.6. «Coob6weHne» — cooblieHne, HanpaensemMoe baHkom Ha Agpec 3neKkTpoHHOW nouTbl KnueHTa B pamkax
npepocTaesneHns Ycnyru;
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2.2.7. «Appec 3MeKTPOHHOMW MNOYTbI» — 3aMUCb, OAHO3HAYHO WAEHTUUULMPYIOLWAS MOYTOBbLIA  SLIUK,
nopaepxvBaroLLuin Nprem 1 nepegady CoobLLEHNI, Ha KOTOPbIV CriedyeT AOCTaBUTL COOBLLEHME;

2.2.8. «3asBneHne» — nncbMeHHoe 3asBrneHve KnueHTa Ha NoakmoyYeHne, N3MEHEHNe UM OTKIYeHne Ycnyrm
nmbo 3asBneHve/3asBneHne- aHkeTa, cogepxallee/-as cornacue KnueHTa Ha NOAKMOYEeHWe, M3MEHeHVWe Wnu
OTKIIOYeHWe Ycnyru;

2.2.9. «MaccuBHbIN pexum» — npegocTtasneHne baHkom nHdpopmauum (cornacHo n 2.4. MNpaeun nons3osaHns) 06
onepaumsax no Cyety ¢ ucnonb3osaHnem KapTbl nocpegctsom otnpasku CoobLieHns Ha Homep TenedoHa cotosow
cBA3mn Knuexta.

2.2.10. «YBepomneHue» — coobuleHne, HanpaBnsemoe baHkoM Ha Agpec anekTpoHHoW noutbl KnveHTta 06
onepauusx, COBEPLUEHHbIX C Ucnonb3oBaHnem KapTbl B paMkax npegocTaBneHuns Ycnyru.

2.2.11. U3ameHeHue Ycnyrn — nameHeHne Agpeca anekTpoHHOW nNoyTbl KnueHTta, K KOTOpoMy nogkntoyeHa Ycnyra.
2.3. Ycnyra npepoctasnsaetca KnveHTam, umerowmm Agpec 3MeKTPOHHOM MNoYThl, W Tonbko no Kaptam, cpok
AENCTBUA KOTOPbIX HE UCTEK.

2.4, Ycnyra pocTynHa Mo OCHOBHOM w/unu pononHutensHon Kapte KnueHnta/Kapte [epxatensa Kaptbl.
MopaknioyeHne k Ycnyre Heckonbkux AQpecoB aMnekTPoHHOW noyThl KnneHta HeBo3MOXHO. [nsa kaxgoro Oepxatens
KapTbl BO3MOXHO NoAkntoYeHne K Ycnyre Tonbko ogHoro Agpeca aneKkTPOHHON MOYThI.

2.5. KogHon Kapte KnueHta/[epxatens KapTtel moxeT 6bITb nogkntodeHa ycnyra « CMC-uHpopmupoBaHue» n/vnum
Ycnyra «E-mail-uHdopmupoBaHue».

2.6. Ycnyra nogkntoydaetcsa k kaxgon Kapte Knuenta/Oepxatens Kaptbl otgenbHo — no 3asenexuto KnueHta. B
cnyyae, ecnm KnmeHToM sBRSETCS HECOBEpLUEHHONEeTHee NuLOo, NO MUCbMEHHOMY 3asiBMeHuio Takoro KnueHTta u
nMceMeHHoro Cornacusi 3aKoOHHOro NnpeacTaBuTens.

2.7. B cnyvae ecnu KnueHTy BbigaHbl ABe 1 6onee KapTbl 1 K HAM NOAKMN0YeHa Ycnyra, TO Npu U3MEHEeHUU Ycnyrm
K ogHou u3 Takux KapT Ycnyra aBTomaTtuyeckun nameHseTcs no octanbHelM Kaptam KnveHta.

2.8. B cnyyae ecnu k Kapte [depxaTtena KapTbl nogkntodeHa Ycnyra, To npu usmMeHeHun Ycnyrm k Takon Kapte
Ycnyra aBToMaTmMyeckun nameHsieTca no octansHelM Kaptam Oepxatens Kaptel/KnueHTa, BoigaHHbIM BaHkoM.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe u 6onee KapTtbl kK ogHoMmy CueTy u Ycnyra nogknioyeHa TonbKo K O4HOM
KapTte, a no apyrum Kaptam atoro e CuyeTa He noakntodeHsl Ycnyra u ycnyra « CMC-uHdopmypoBaHue», To baHk
BNpase Mo peLleHnto YNOrTHOMOYEHHOMo opraHa UCrnonb3oBaTh ykasaHHbI B 3asasneHnn/ViHaMemayanbHbIX yCNoBUAX
KpeauToBaHuA AQpec SNeKTPOHHOW MoYThbl, Kak KaHanm CBA3W Ans HanpasfneHus YBedomneHu o6 onepauusix,
COBEepLLEHHbIX C Ucnornb3oBaHnem Apyrnx Kapt atoro e CyeTa, K KOTOpbIM He noakntoyeHsl Yenyra u yenyra « CMC-
WH(OPMMPOBAHUEY.

2.10. Bcnyyae, korga y KnuenTta nogkntoveH k Ycnyre «E-mail-uncdopmupoBanne» Agpec aneKTpoHHOW NouyThl
n KnneHt npu nopgnucanum 3assnenuns/HanBuayanbHbIX YCMOBUIN KPeOUTOBaHWS ykasbiBaeT B HEM WMHOW Agpec
3MEKTPOHHOW MOYTbl, TO AAPEC INEKTPOHHON NOYThI CYUTAETCH N3MEHEHHbIM.

3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuBHOe WHopmupoBaHne KnveHta o6 onepaumsax no CyeTy, COBepLUEHHbIX
c ucnonb3zoBaHnem KapTbl, aTakke Ha CHWKEHMEe pucka MpOBEeAEHUS HECaHKUMOHMPOBAaHHBLIX onepauun
C ucnonb3oBaHnemM KapThbl.

3.2. B pamkax npegoctasneHus Ycnyrm baHk B aBTOMaTu4eckom pexvme HanpasnsieT nHdopmaumio o [JocTynHom
ocTaTke n 06 onepauusix no CueTy ¢ ncnonb3oBaHnem KapTbl, a Takke npoyyto nHgopmaumio B Buge CoobLueHuin Ha
Afpec anekTpoHHOM noythl KnneHta.

3.3. B pamkax nonb3oBaHusa Ycnyron KnveHT Ha ocHoBaHumn 3asenenns/MHonBuayanbHbIX YyCNOBUA KpeaMTOBaHUA
MMeeT BO3MOXHOCTb NMpou3secTu criegyrowwme genctems B OtaoeneHuax baxka:

3.3.1. nogkno4nTb Yenyry;

3.3.2. n3mMeHnTb NapameTpbl YCnyru, a MMeHHO: Apec 3NeKTPOHHON noYTbl KnuewTa;

3.3.3. oTknunTL Yenyry npu ycrnosun 3amensl Ha Yenyry « CMC — nHdopMmupoBaHuey.

3.4. lNonb3oBaHWe Ycnyro AOCTYNHO Tonbko B [MaccuBHOM pexume. B MaccuBHom pexume KnveHT nonydaet
CoobLueHuns, npu NoboM n3MeHeHnn ocTaTka AEeHEXHbIX CPEACTB Ha ero TeKyLlem cyeTe, Crneayowmux TUNoB:

3.4.1. YBepgomneHus ¢ uidopmaumen o floctynHom octatke 1 06 onepaumsx no CyeTy ¢ ncnono3osaHmem KapThbi;
3.4.2. CoobuieHuns ¢ nidopmaumen o loctynHom octatke u 06 onepaumsax no Cuety 6e3 ncnonb3oBaHusa KapTbi;
3.5. BaHk He oTcbinaet CoobuleHns no onepauusam, Kotopble Obinm npomsBeneHsbl No Cuety KnueHTa B nepuop
¢ 00-00 yacos go 10-00 yacoB 6e3 ncnonb3oBaHusa KapTtbl (nonyYyeHue HannyHbIX AeHexXHbIX cpeacts B OTaeneHnm
BaHka, nononHeHne cyeta B OtaeneHun banka, 6e3HanuyHoe nononHeHne Cueta W T.M.). [aHHbIA NyHKT
yTpaumBaeT cuny Mpu HamMuum TEXHUYECKON BO3MOXHOCTM oTcbinaTb CoobLyeHns no onepauusiM, KoTopble Obinn
npou3sseaeHbl No Cyety Knuenta B nepmog c 00- yacos go 10—00 yacos 6e3 ncnonb3osaHus KapTbl.

3.6. baHk oTcbinaeT YBegomneHns no onepaumsiM, KoTopble Obinn npousBeaeHsbl ¢ ncnonb3osaHnem Kapt KnveHTa
KPYrmoCyTOYHO.

3.7. YBeOomneHns nopariexaT XpaHeHuo B cooTBeTcTBylowen OB6CnyxuBalowen opraHM3auMm B TEYEHME CpOKa,
YCTaHOBIIEHHOIO 3aKOHOA4ATENBCTBOM.

3.8. baHK He HeceT OTBETCTBEHHOCTU 3a OEeNCTBUSA TPETbUX nn,.

3.9. B cny4ae nepeBbinycka KapTbl, nogkmnoyYeHHon K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y Knuenta nogknioveHa Ycnyra, a Kapta 3abnokupoBaHa, TO npu npoBedeHWM onepaumi
KnneHntoMm nocpeactBoMm MHTepHeT GaHka YBeOOMIEHUS O COBepLUEHHbIX ornepauusx no CyeTy HanpaensioTcs
BaHkoMm B nopsigke, nNpedycMOTpeHHOM HacTosdwmmu OBwumMM  ycrnoBusiMM npefocTaBnenus ycnyrn «E-mail-
WHOPMMPOBaHMEY.

3.11. KnueHT npm nonb3oBaHny YCnyrom cornawiaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakue-nubo
aBapun, cbou unu nepebou B 0OCMNyXMBaHUW, KOTOpPblE MOryT MOBMeYb 3a COOOW 3afepXXKu WM HeaoCTaBKy
Coobuwennin KnueHty/[epxaTens kapTbl, CBA3aHHble C 060pygoBaHMeM, CUCTEMaMU NOAAYM ANEKTPOIHEPTUM n/iunm
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NIMHWUIA CBA3W UNK ceTeil, KoTopble 0GecneYnBaroTcs, No4aloTCs, IKCNNyaTUPYITCA U/UMK 0BCNYXMUBaOTCA TPETLUMU
niuamm.

4. NOPAOOK NOAKIMIOYEHUA, UBMEHEHUA, OTKITIOYEHUA YCNYTU

4.1. MopkntoveHne Ycnyrn nNpous3BoanMTCA NpU OTKPbITUM n/unn obenyxmeanun CuyeTa KnueHTy Ha OCHOBaHWM
3asaBneHus, nopyyvenHns KnveHTa 3BOHKOM no TenedoHy, yepe3 baHkomaT (TOMbKO NPW HaMMYMM TEXHUYECKON
BO3MOXHOCTMN) N6o npwm nonyyeHnn baHkom nognucanHbix KnneHtom MHAnBMayanbHbIX YCIOBUA KPEANTOBAHMS.
4.2. \ameHeHne unu OoTKNoYeHWe Ycnyrm npovssoamTcs coTpyaHukom banka B Otgenenun baHka Ha ocHoBaHuu
AOKYMeHTa, yaocToBepsiowero nuyHoctb KnueHta u 3aasneHus/3assneHns-aHkeTel MMbo no 3BOHKY B KoHTakT-
LeHTp, no TenedoHam, pasmeLleHHbIM Ha Cante baHka.
4.3. MNpwv nogkntoveHnn unu otknodeHnn Yenyrn CotpyaHuk baxka:
e  KOHCynbTupyeT KnueHTa/3akoHHOro mpeactaBuTens MO MOPSAKY MOOKHOYEHWS, U3MEHEHWS, OTKMI0YEeHUs
Ycnyru, a Takke nopsaKy npefocTaBneHns Yenyru;
e npepocTtasnseT KnneHTy/3akoHHOMY NpeacTaBUTENIo /151 O3HAaKOMIEHNS MakeT JOKYMEHTOB, HeO6XoaANMbIX
ANA MOAKIIOYEHWs, n3MeHeHus un oTkmtovenus Yenyrm (Mpasuna, 3aseneHve, Tapudbl, MHCTpykumio
none3oBaTens Ycnyrm, lHavevuayanbHble YCoBUS KpeauToBaHWs);
e 3anpawwusaeT y KnveHTa napameTpbl NOAKMIOYEHNS UMK OTKIMIOYEHNS YCNyru, yka3aHHble B 3asBneHuu;
e npuHMMaeT nognucaHHoe KnueHtom 3assneHwue. MNpoctaBnaeT Ha 3aaBrneHnn COOTBETCTBYIOLLME OTMETKY,
BBOAUT MHPOPMaLIMIO, yKa3aHHYIo B 3asBreHnM B MHOOPMaLMOHHY0 cuctemy baHka.
4.4. TloagkntoyeHne, N3MeHeHne 1nu oTKIYeHne Ycnyrn npoMsBoauTCS He nosaHee criegytollero paboyero gHA co
OHst npnéma ot KnueHta 3asasnenus.
45. B cnyyae HEBO3MOXHOCTM WCMOMb30BaTb MOAKMIOYEHHbIN K Ycnyre AfQpec SMeKTPOHHOW  MOouThI,
npegocTtasnexHne Ycnyrm no Kapte/-am KnueHta moxeT ObITb NPMOCTAHOBNEHO Ha ocHoBaHuK 3assnenus KnvenTa.
B ykasaHHOM cnyyae KnmeHT o6s3aH npedocTaBWTb WMHOW KaHam CBA3W ANl HanpaBreHus yBeaomneHuin ob
onepauusx, coBepLueHHbIX ¢ KapTon, nHave obcnyxmeaHne KapTbl MOXeT ObITb NPUOCTaHOBMNEHO.
4.6. inst noBTOpHOro nogkmntodeHns Yenyrn KnueHty Heobxogumo obpatuTtees B Otaenenne baHka ans 3anonHeHus
HOBOro 3asiBneHus Ans nogknioyeHns Ycnyru, no3aBoHnTb B KoHTakT-ueHTp baHka no tenedoHam, pasmeLleHHbIM Ha
CanTe baHka.
4.7. Tpu npekpaLleHn okasaHusa Ycnyr yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.
4.8. Ycnyra moxeT OblTb OTKIOYeHa Ha ocHoBaHWUM 3asBneHus KnueHTta, HO npu obs3aTenbHON 3aMeHe Ha ycnyry
«CMC — wuHdopmupoBaHue». B cnyyae oTtkasa KnueHta ot Ycnyru 6e3 3ameHbl Ha ycnyry «CMC —
nHdopmmpoBaHne» baHk BnpaBe npuocTaHoBWUTL obcnyxmeaHve KapTel, 3abrnokupoBaTb KapTy, B CBA3M
C HEBO3MOXHOCTbIO BbINOMHEHNUS TpeboBaHWi 3akoHodaTenbcTBa 006 06s13aTenbHOM yBedomneHun KnueHTos
0 COBEpLUEHUN KaXxaon onepaumm ¢ ncnons3osaHmem KapTbl.
5. MPOYME YCNOBUA
5.1. baHK Npu ycnoBuM CBOEBPEMEHHOTO W Haanexallero YBeAOMIIEHUS KNMeHTa O COBEpLUEHHOW onepauun He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIN KnueHTy yiepb B cnyyYasx HeCaHKUMOHMPOBAHHOIO AOCTyMNa CTOPOHHUX
nvy, kK nepegasaembim CoobLyeHnam n/mnu npu nepepade CoobLLeHUIn Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYM
CTOPOHHMX Nuu, B cnydae HapyweHusa Knuentom lMpaBun ncnonb3oBanus 6aHkoBckux kapT MNMAO «Hopeuk BaHky,
a TaKkke 3a HenoryyYeHne WnuM HeCBOEBPEMEHHOE MOoNyyYeHve YBeAOMIEHUN, CBs3aHHoe cC AenctBuaMu KnneHnta
n/vnn TpeTbnx Nuu,.
5.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOSHOE WNM YacTUYHOE HeMUCroNHeHWe CcBOuX obs3aTenscTB Mo
npesocTaBneHnio YCnyru, ecnv HencnonHeHne sBNsieTcs cneicrBnem o6CToATeNbCTB HEMPEOAONMMON CUMbl, B TOM
yucrne: HaBOAHEHWS, Nnoxapa, 3eMNeTPSCEHNS U UHbIX CTUXMIHBLIX 6eACTBMIA, Henonadkax B NMHWUAX CBA3WU U c6oeB
CMCTEMbI, a Takke BOWHbl UMM BOEHHbIX AENCTBUWA, akTOB WUNW OEWCTBMMA OpPraHOB roCyAapCTBEHHOW BnacTtvu umnu
ynpaBsrneHus n mobbix Apyrnx o6CTOATENbCTB, HAXOAALWMXCA BHE pa3yMHOro KOHTpons baHka.
5.3. JToGble usmeHenus n/vnn gononHeHns B Obwue ycnosus npegoctaBneHus yenyrn «E-mail-uHpopmupoBanne»
u/vnn Tapudbl C MOMEHTa BCTYNNEHUA WX B CUITy PaBHO PacnpoCTPaHSAOTCA Ha BCEX MONb3YHLUXCA YCnyron
KnveHTOB, B TOM 4MCne Ha Tex, KTO Hayan Mnomnb3oBaTbCA YCMyro paHee AaTbl BCTYMNEHUS COOTBETCTBYIOLLErO
W3MEHEHMNS B CUIY.
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lMpunoxeHue Ne 12

k [Joezosopy o komnnekcHoM 6aHKO8CKOM
obcnyxueaHuu ghusuvyeckux uy,

e lNMAO «Hopeuk baHk»

MpaBuna npepgoctaBneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hactoswwme lMpaBuna npegoctaenexdnsa Knuentam ycnyrm « CMC Byap B Kypce!» B NMAO «Hopsuk baHk» (oanee
no Tekcty — [pasuna), Tapudbl, 3aaBneHve Ha nogkntoyeHue ycnyrm «CMC Byab B Kypcel» u komnnekcHoe
6aHkoBCcKkoe obcnyxuBaHne npusHatoTca [JoroBopoMm o npegocTtaeneHun yenyrm « CMC byape B Kypcel» n sBnsitotcs
HeoTbemnemon YacTbio [loroBopa 0 KOMMIEKCHOM 6aHKOBCKOM OBCHYyXUBaHUM hr3nYeckux nuu,.

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaenenun ycnyrm «CMC Bygb B Kypcel!», perynupyetcs
3akoHopaTenbcTBOM Poccuickon Penepaumm n 6aHKOBCKUMK Npasunamu.

Horosop o npegoctasneHun «CMC byab B Kypcel» cuutaetcs 3akmnioyeHHbIM C MOMeHTa npuHATMA BaHkom ot
Knunenta 3aaBneHus Ha nogknioyeHne « CMC Byap B Kypce!» 1 komnnekcHoe 6aHKOBCKoe 0b6CcnyxuBaHue.

2.0BLUME NMONOXEHUA

2.1. baHk npepoctaensaeTt Knuenty ycnyry «CMC Byab B Kypcel» (ganee no Tekcty — Ycnyra) npu Hanuyamm
TEXHUYECKOW BO3MOXHOCTM WM Hanuumm y KnmeHTa OTKpbITOro Tekywero cyeta B baHke, ¢ ucnonb3oBaHuem
MexXayHapoaHbIX 6aHKOBCKMX kapT (manee — «CyeT») (3a ncknoveHnem CyeTa, kK KOTOPOMY yCTaHOBMNEH KpeanTHbI
NMUT).

C momeHTa 3aknodeHust Jorosopa o npegoctasneHunm yenyrn «CMC Byab B Kypcel» baHk npegoctaBnsieT Ycnyry
Ha Homep MoGwnbHoro TenedoHa KnueHTa, ykasaHHoro B 3asBneHunm Ha nogkntodeHuve ycnyrm «CMC bByab B
Kypce!» n komnnekcHoe 6aHkoBCcKoe obcnyxmBaHue.

KnuneHT noaTeepxgaeT, YTO Ha MOMEHT 3aknioveHns [loroBopa Ha npepoctasnenune ycnyrm «CMC Byab B Kypcel»
o3HakomneH ¢ Tapudamun baHka.

2.2. B lNpaBunax ucnonb3yloTcsa criegytoLime TepMUHbl U onpegeneHus:

Mo6unbHbIM TenedoH — TenedoHHbI annapat Knuenta, nopaepxuBalowuii npuem u nepegadyy CMC-
yBEe4OMIEHUN.

Ycnyra — ycnyra «CMC Bbyab B Kypcel», npegocrtaBnsemas KnneHtam B COOTBETCTBUM C HacTosAwmMu Mpasunamu.
FMC I'MN - MNocygapctBeHHasa MHOPMaLMOHHAs cMcTeMa O roCYyAapCTBEHHbIX U MyHUUMNanbHbIX nnatexax. [MC
MMM npencTaBnseT cobon LeHTpanM30BaHHy0 CUCTEMyY, oGecneyumBaloLLylo NpueMm, yyeT u nepegadvy uHdopmaumm
Mexay ee yvacTHMKaMu, KOTOpPbIMW SABNSATCA aAMUHUCTPATOpbl A0XOAOB OrogxeTa, opraHuM3auum no npuemy
nnartexen, noprarnbl, MHOrOYHKLMOHarnbHbIE LEHTPbI, B3anmogenctane kotopbix ¢ NMC 'MIN nponssoautcs vepes
CUCTEMY MEXBEOOMCTBEHHOro 3neKkTpoHHoro B3aummopgenctemsa. TMC MM nossonser duanyeckum nonyyunTtb
MHopMaLmnio 0 cBoux obsi3aTenbcTBax nepen OrompkeTamy GrogkeTHoM cucTembl Poccuiickon ®egepauumn no
NPUHLMNY «E4MHOTO OKHa».

HauuncneHue - 06s3atenbcTBo KnneHTta nepepq Giogxetamm 6romkeTHOM cuctembl Poccuiickorn ®egepaumum.
Monyyatenb (Mony4yaTenb HauyucneHun) - AAMUHUCTPATOPbl [AOXOJOB OHOMKETOB, rOCYAAPCTBEHHbIE U
MYHULUMNanNbHbIE YYpeXAeHUs, CyObl, OpraHbl 3anvMcu akTOB IPaxQaHCKOro cocTosHus. [NepedveHb [NonydaTtenen
ykasaH B n.2.5 HacTosawwmx Mpasun.

UHdopmaumna o Hauucnenusax (UHdopmauus) — cymma Hauncnenun B pybrnsix, konnyectBo Hauncnewwi B
pasbuske no MNonyyatensm.

2.3. Ycnyra npepoctasnsietca KnueHtam, ssnsiowmmucs Bnagenbuamm MobunbHbix TenedgoHoB, onepatopamu
KOTOPbIX ABMSAIOTCS onepaTopbl, 3aperncTpMpoBaHHble Ha Tepputopun Poccuiickon ®egepauuu.

2.4. Ycnyra npefocTaBnsieTcsi TONbKO K O4HOMY HoMepy MobunbHoro TenedgoHa KnveHTa.

2.5. Ycnyra no3BonsieT No nepcoHanbHelM daHHbIM KnveHTa, npeAacTaBneHHbiM B baHk npu nogadve 3asBnexHus Ha
nogkntoyeHe «CMC bBbyab B Kypcel» u komnnekcHoe 6aHKoBCkoe o6cnyxuBaHue/3asiBneHus Ha MW3MEeHeHue
nepcoHarnbHbIX AaHHbIX KnuenTa no ycnyre « CMC Byab B Kypcel», nonyunts MHdopmaumio, copepxatuytocs B F'MC
"M o Hauncnenusx, umetowmxcs y Knnenta nepep Nonyyatenamy HauncneHun.

Ecnu MNonyyatenem saBnsaerca U®HC - npegoctaBngetca WHgopMauusa o NpOCPOYEHHOW 3ad0fMKEHHOCTU Mo
ynnarte Hanora, a Takke neHun. JanHasa NHdopmaums no KnueHty npepoctasnsetca no MIHH. O6sisatensctea nepea
N®HC B TMC MMM oTobpaxalTca TOMbKO NPYM HanmUuuM MNPOCPOYEHHOM 3a[0IMKEHHOCTU MO ynnaTe Harnora.
HauncneHHble cymmbl Hamora, CpoK ynnaTbl KOTOpbIX He HacTynun, B WMHdopmaumu, nony4yeHHOW B OTBETE Ha
3anpoc, He oTobpaxatoTcs.

Ecnu MNonyyaTtenem saBnsetca YB[ - npepoctasnsaetca MHdopmaumsa o wrpadax N'MBOA. OanHas NHdopmaumnsa
no KnveHTy npegocTaBnsieTcs NO BOAWUTENbCKOMY YAOCTOBEPEHWIO W/MNM  CBMAETENbCTBY O perucrpauuv
TpPaHCMOPTHOro cpeacTea.

Ecnu Mony4yatenem siBnsetca Y®CCI -npepoctaeBnsetca VHdopmaums 06 MCNOMHUTENbHBIX NMPOU3BOACTBAX
(konnyecTBO 1 cymmbl). aHHas MHdopmaumsa no KnueHTy npegoctasnsietcs no CHUJIC.

Ecnu NMonyyatenem siBnsietca YOMC — npenoctasnsetcs VMiHdopmauumsa o Hanmymm wrpadgos 1 cbopos y KnveHTa
no macnopTy rpaxaaHuHa P® (ans pesugeHTa), ANs HEPe3WOEHTOB - paspeLUeHnio Ha BPEMEHHOe MpoXuBaHue,
MWUrpaLUMOHHOA KapTe WNAM MacrnopTy WHOCTPAHHOIO rpaxAaaHuWHa WM YOOCTOBEPEHM NnnYHoCcTM nuua 6es
rpaxxgaHcTBa UNM yaoCToBepeHuto 6exeHua.

3. COOEPXXAHUE YCNYTU
3.1. baHKk Ha nnaTHOW OCHOBe, COrfnacHo yTBepXAeHHbIM Tapudam baHka, u c yyeTom Hactoswwmx [pasun,
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npepoctaensiet Knuenty Ycnyry npu Hanuuum y Hero CyeTa (3a ucknioveHvem CyeTta, K KOTOPOMY YCTaHOBIEH
KpeauTHbIi MIMMUT) C UCNoNb3oBaHNEM MOOUbHOM cBsA3n Yeped CMC-coobweHus (qanee — CMC yBegomneHme).
3.2. baHk B pamkax Ycrnyrv no nepcoHarnbHbIM AaHHbIM KnneHTa, ykasaHHbIM B 3asiBneHun Ha nogkntoveHne «CMC
Byob B Kypce!» u komnnekcHoe 6GaHKoBckoe oOcnyxuBaHve/3asiBNeHun Ha W3MEHEHWE NepCOHarbHbIX AaHHbIX
Knunenta no ycnyre «CMC byab B Kypcel», ocywectBnsier 3anpoc AaHHubix B TMIC 'MIM B paboune gHu (c
noHeAenbHMKa Mo NATHULY, 3a UCKMIOYEHNEM BbIXOAHbIX U NPa3AHNYHbIX OHEN, YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM
P®). Ha ocHoBe nonyyeHHbIx aaHHbiX n3 MMC Ml BaHk HanpasnseT KnueHTy nocpeactsom HanpasneHns CMC-
coobLeHnsa Ha MobunbHbIN Homep KnneHTta MHdopmaumio o Hauncnenusx u MNonyyvatene Ha4ymcrneHvn.

3.3. Ecnn UHdopmaumsa o Hauucnenusax B TMC MM, otcyTcTByOT Ha Aaty chopMupoBaHusi 3anpoca, To CMC
yBeJOMIIeHne He HanpaBnaeTca B agpec KnveHta.

3.4. Mndopmaumsa o HaumcneHunsx n ux MNMonyyatensax He HanpasnseTca KnueHTy npu ycriosuu, YTO paHee Takas
NHopmaumsa yxe 6bina HanpasneHa KnneHTy, Ha ycnoBusix, NpeaycMoTpeHHbIX N.3.2 HacToswmx Mpasun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk 065a3yeTcs:

4.1.1. YegomnaTtb KnuneHta o Hauucnenmsx B TMIC M1, ecnn TakoBble UMEKOTCS, B NMOPSAKE U Ha YCIOBUSIX,
npeaycMOTPEeHHbIX HacTosAwmmu Npasunamu.

4.1.2. TpepoctaBnate KnueHty WHdpopmaumio nocpeactsom CMC yBefomneHus criegytolero CoaepXaHus:
HanmeHoBaHue [NonyuyaTens, konuyectBo HauucneHun no gaHHomy lMonyyatento u obwas cymma HauncneHuii no
MonyuaTento.

4.2. baHk nmeeT npaso:

4.2.1. TpekpaTuTb NpefocTaBrieHve Ycryrm B cnyvae HapyweHuss KnueHTom cBoux 06a3aTenbcTB, MPUHATBIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHus KnueHTta, 4To He BrneyeT 3a cobon npekpalleHme obsasatenscrs
KnueHta no Bo3ameweHuto BaHKy nnaTel 3a npegocTaBneHve YCnyru, BO3HUKILIEN MO JaTy npekpalleHus
npeaocTaBneHns Ycnyru.

4.2.2. Ecnn KnueHT B TedeHum 3 (Tpex) MecsiueB noapsn He onnadvBaeT nnaTy 3a Ycnyry, npekpatutb eé
npepoctaeneHne 6e3 HanpaeneHus COOTBETCTBYHOLero ysegomneHns Knuenta. MoBTOpHO nogkmiounTb Ycnyry
MOXHO Mpu nmyHoMm obpalueHnn Knuenta B BaHk, 3anonHuB 3asenexHue Ha nogkntoveHne ycnyrm «CMC byab B
Kypce»».

4.3. KnueHt obsisyeTcs:

4.3.1. Cobniogatb HacTosawme MpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. Ynnaumeatb baHKy nnaty B TOM 4ucCre BO3HUKLIYO OO0 AaTbl NpeKpalleHus npegocTaBneHus Ycnyru, 3a
npepocTasneHne Ycnyru B nopsgke n pasvepe, yctaHoBneHHbimu MNpasunammn n Tapudamm banka.

4.3.3. CamoctogatenbHo obecneudnBatb 3awmty cBoero MobunbHoro TenedgoHa, HOMep KOTOpOro YykasaH
B 3aaBneHumn Ha nogknioyeHune ycnyrm « CMC byape B Kypce!», oT HecaHKLMOHMPOBAHHOIo A0CTyna (MCNonb30BaHWs)
TPETbUX NNL, N BUPYCHbIX aTak.

4.3.4. Tlpn nM3mMeHeHUn Homepa mobunbHoOro TenedoHa WnM ApPYrMx AaHHbIX NpeacTaBuTb baHky 3asBneHne Ha
M3MeHeHWe nepcoHanbHbIX AaHHbIx Knnenta no ycnyre « CMC Byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. Bcnyyae BO3HMKHOBEHMSI Yy KnveHTa npeTeH3wui, CBA3aHHbIX C MONYYEHHbIMU W/WMKM  HEMOMNYyYeHHbIMU
YBEAOMIEHNAMMU, HAaNpaBuUTb B BaHK MOTUBUPOBaHHYKO MUCbMEHHYHO NPeTeH3uo. Mpu HEBO3MOXHOCTM paspeLleHus
pasHormacui cnopbl paccmaTpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsigke.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbLINOMHEHWE UMW HEHaanexallee BbINONHEHWE 005A3aTenbCTB No HactoswmM [paBunam, BMHOBHas
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLNM 3aKoHOAaTeNnbCTBOM Poccuiickon Penepaumm.
5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 060PYAOBaHNSA U NPOrPaMMHbIX CPEACTB TPETbUX
nvu, nosrnekwmve 3a cobort HEBO3MOXHOCTb AocTyna KnueHTa k nony4eHuto Ycnyru nocpeacTBOM MOOUIbHOW CBA3M
W BO3HUKLLUME B pe3yrnbTaTe 3a4epKKu MNony4eHnm NHOpMaLMOHHbIX YCIyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb yuwiepb u akT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HMKLIME BCNEAcTBuE
ponycka KnmeHTom TpeTbux nul K ucnomnb3oBaHnio MobunbHoro TenedoHa, HoMep KOTOPOro ykasaH B 3asBneHun
Ha MOAKIHYEHNE Ycnyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb BO3MOXHbIE HApyLUEHNs KOHUAEHLManbHOCT! nepegasaeMon nHgpopmMaunm
B CETAX MOOUNBHOW CBS3N.

5.5. baHk He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb Npou3BeaeHust 3anpoca B 'MIC MM no TexHn4ecknm
npuyrHam, HesasucAwmM oT BbaHka. OnnaTa 3a Ycnyrm npom3soanTcs cornacHo Tapudam baHka.

5.6. baHKk He HeceT OTBETCTBEHHOCTb 3a HeJoCToBepHOoCTb MHdopmaumm, nonyydeHHon ot TMC MM, B oTBeT Ha
3anpoc baHka no KnueHry.

6. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

6.1. MoakntodeHue Ycnyrn npousBognTcs Ha ocHoBaHuKM 3aaBneHus Ha nogkntoyeHne yenyrm « CMC bByab B Kypce!»
1 KOMNeKkcHoe GaHkoBckoe obcnyxmBaHue. Ycnyra HauMHaeT NpeaocTaBnAaTbCS He No3fHee creaytoLlero paboyero
AOHs nocne gatel noanucanusa Knventom 3asasneHuns Ha nogkntodeHune yenyrm « CMC byab B Kypce!» u komnnekcHoe
6aHkoBCcKkoe obcnyxvBaHue.

N3meHeHne u oTknioveHve Ycnyrm npoussBogutcs  CotpygHukom B OtgeneHunm baHka Ha  OCHOBaHWu
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CcooTBeTCTBYIOLEro 3asBneHns n npu npeabsasneHnn KnneHToMm JOKyMeHTa, yAOCTOBEPSIOWErO IMYHOCTb.

6.2. \ameHeHne nepcoHanbHbIX AaHHbIX KnneHTa n Homepa mMobunbHOro TenedoHa, NPOM3BOAUTCS HA OCHOBaHWM
3asBneHns Ha nsMeHeHue nepcoHanbHbIX AaHHbIX KnueHTa. 3assneHne JomkHO ObiTb NpegocTaBneHo KnveHTom
nnyHo B OTaenenve batka.

6.3. VilameHeHue unun oTKnioYeHe Ycnyrm Nnpom3BoAMTCA He nosgHee credytoLllero paboyero AHA o AHA npuema oT
KnuneHta cootBeTcTBYIOLWErO 3asBneHus.

6.4. B cnyyae yTpaTbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedoHa, SIM-kapTbl, npegoctasneHne Ycnyrm Ha
AaHHbIN HOMep MobunbHoro TenedoHa Knuenta, ykazaHHOro B 3afBNeHUU Ha NOAKNIoYeHne Ycnyru, MoxXeT ObiTb
npekpaLLeHo Ha ocHoBaHUN 3asiBNneHns 06 OTKNIYEeHUN Ycnyru, 3anonHeHHON KrnneHTom.

6.5. MNpu npekpaLleHnn okaszaHus Ycnyrm yaepxxaHHas onnarta Bo3BpaTy He MOANeXuT.

6.6. [ins noBTOpHOro noaxntoyeHns Yenyrm KnneHty Heobxognmo obpatuteca B OTaenenve baHka gnsa sanonHenns
HoBoro 3asBneHns Ha nogkniodeHve ycnyrm « CMC byae B Kypce!».

6.7. Ycnyra moxeT 6biTb OTKNOYeHa B noboe Bpems KnueHToM Ha ocHoBaHMM 3asBrneHns 06 OTKNIoYeHWn Ycnyru
KnueHta B OToenexHnn baHka.

6.8. B cnyyae sakpbitns Cyeta KnueHTa, K kOTOpoMmy noaxnodeHa Ycnyra, baHk npekpalwiaeT B OOQHOCTOPOHHEM
nopsgke npepgoctaesnexHne Ycnyru, 6e3 ysegomnenus KnueHTa, 4to He Bneyet 3a cobon npekpalieHue
obasatensctB KnueHta no Bo3ameweHuto baHky nnatel 3a npegoctaBneHve Ycnyrv, BO3HUKWEW Mo Aarty
npekpaLleHns npeaocTaBneHns Ycnyru.

7. NOPAAOK BSAUMAHUA MNATbI 3A NPEAOCTABIIEHUE YCITYTU

7.1. Onnata BosHarpaxaeHus baHka 3a Ycnyry npousBoguTCa exemMecsayHO U3 COBCTBEHHbIX cpeacTB KnueHta,
Haxopgswumecst Ha CueTe, K KOTOPOMY NOAKMYeHa Ycnyra.

7.2. 3a Ycnyry baHk BanmaeT ¢ KnueHta 6e3 JONONHUTENBHOMO/-bIX PACNOPSPKEHUS/-UiA (3apaHee AaHHbIN akLenT) co
Cueta KnwneHTta, Homep koToporo ykasaH B 3asiBneHun Ha nogkntodeHue ycnyrm «CMC Byab B Kypcel», nnaty
cornacHo Tapudam baHka.

7.3. 3a nepBbI MecAL NpeaocTaBneHnsa Ycnyru nnata B3MMaeTcs B AeHb MOAKMOYeHUs Ycnyru, B nocneaywowime
MecsAUbl NnaTa B3aMMAETCsl eXXeMEeCAYHO He no3aHee nocrnegHero pabovero OHA MecsiLa, B KOTOPOM Obina okasaHa
Ycnyra.

7.4. Tlpn HegocTaTke CpedcTB Ha cyeTe KnueHTa Oonsa cnucaHva onnatbl, NpeaocTaBneHve Ycnyru npekpawaetcs
B MopsigKe, yCTaHOBMEHHbIM N.4.2.2 HacToAwmx [Npasun.

7.5. B cnyyae He HanpaBnenusi baHkom CMC yBegomMneHuin KnneHTy no ocHoBaHWsIM, MpeayCMOTPEHHbIM B N.3.3,
3.4, 5.5 HacToswwmx MNpaeun KnueHT 06a3aH onnatuTe baHky nnaty 3a npegocTtaBneHue Ycnyru.

8. MPOYNE YCJIOBUA

8.1. Itobble nameHeHns n/vnun gononHeHus B Mpasuna wunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUITYy PaBHO
pacnpocTpaHATCA Ha BCeX nonb3yowmxcs Ycnyron KnueHToB, B TOM 4Mcne Ha TeX, KTO Hayan nonb3oBaTbCH
Ycnyrow paHee aatbl BCTYNNEHUS COOTBETCTBYHOLLIENO U3MEHEHMWS B CUIY.

8.2. B cnyyae BO3HMKHOBEHMS y KnveHTa BOnpocoB, cnopoB o Hauncnenusx, o6 MHdopmaumm o HauymcneHusx,
MonyyaTtensix Hauucnewun, nocnegHuii obpailaetcsa HenocpeAcTBeHHO K [MonydaTtento Havucrnenun wuvnmn T'NC
M.
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lMpunoxxeHue Ne 13
k [Jocoeopy o koMmniieKCHOM 6aHKO8CKOM

obcnyxueaHuu ¢husuyecKkux auy,
e [NAO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa Knuentam ycnyru «TpaHcnopTHaa kapta» B [TAO «HopBuk BaHk»

1.1. HacToswue npaBuna pacnpocTpaHsloTCa Ha rpynny oucoB, TEPPUTOPMArbHO PACMONOXEHHbIX B CreaytoLLmx
ropogax: Kupos, Crnoboackoi n Kupoeo-Yeneuk.

1.2. Hactosawwme [lpaBuna npepoctaBnenus Knuentam ycnyrm «TpaHcnoptHas kapTta» B [TAO «Hopsuk BaHk»
(nanee no Tekcty — [lpaBuna), Tapudbl, 3asBneHve Ha MOAKMIOYEHNE ycnyrn «TpaHcnopTHas KapTa»
1 KomnnekcHoe 6aHKoBckoe o6cnyxuBaHve npuaHaloTcs [JoroBopoM o0 npegocTaBneHun ycnyrm «TpaHcnopTHas
KapTa» W SBMAIOTCA HEOTbEMMEMOW 4YacTbio [loroBopa O KOMMMEKCHOM GaHKOBCKOM OGCHyXuBaHUM (OU3NYECKUX
nmy.

1.3. Bce, uto He onpegeneHo [oroBopom O NpedocTaBrneHuMU Ycnyrn «TpaHcnopTHas KapTay, perynumpyercs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMU Npasunamu.

1.4. JoroBop O NpedoCTaBrneHun ycnyrn «TpaHCNOpTHasi kapTa» CUMTAETCs 3aKMOYEeHHbIM C MOMEHTa MPUHATUSA
BaHkom oT KnueHnta 3asBneHus Ha nNOAKNOYEHME ycnyrn «TpaHcnopTHas kapTa» W KOMMreKcHoe OaHKOoBCKoe
obGcnyxuBaHuve.

2. OBLLUME NMOJNOXEHUA

2.1. BaHk npepoctaBnset KnueHTy ycnyry «TpaHcnopTHad kapTa» € MoMeHTa nepegadu badkom KnneHty
TpaHcnopTHOW KapTbl, NpK:

2.1.1. wannuun y KnneHta oTkpbITOro Tekywero CdyeTta (ans npoBedeHns U3MYECKMM NMLOM onepauuin ¢
MCMOMb30BaHMEM  MeXAyHapoAHblX OaHKOBCKMX  KapT, BblAaHHbIX 3apnnartHblM  knueHtam, KnuneHtam,
obcyxMBatoLLMMCA B paMKax CTaHAapTHOrO 3apniiaTHOro NpoekTa U neHcMoHepam);

2.1.2. Hanuymu 3akntoveHHoro [loroBopa [apaHTupoBaHHOrO Aenosuta Mexay KnmeHtom n baHkom Ha ycrnoBusix,
npeayCcMOTPEeHHbIX yCTaHOBMNEHHbIX [NpunoxeHnem 14 k HacTosAwemy [lorosopy.

2.2. B lNMpaBunax ncnonb3yTcs cneayoLlime TepMuHbl U onpeaeneHns:

TpaHcnopTHaA KapTa — MuUKponpoueccopHas 6eckoHTakTHas NnacTuKoBas KapTa, B3aumocBssaHHasd co Cyetom
KnuneHta, nossonsiowas OCyWwecTBNATbL pernctpaumnio npoesga KnveHToB B TpaHcnopTe o6Liero norb3oBaHus,
npefHasHayYeHHas Ans coBepweHus KnneHTamu onepaumii ¢ MCMNOMb3OBaHWEM TEpPMWHANOB MOMOSHEHUSA U
TPaHCMOPTHBLIX TEPMUHAMOB.

OpraHusatop — OOO «3neKTPOHHbIM NPOE3AHON», OCYLLEeCTBAAWMIA Nepedady nHgpopmaummn B baHk o noesgkax,
coBepLUeHHbIX KnmeHTom ¢ ncnonb3oBaHWeM TpaHCMOPTHOWM KapTbl, HA YCMOBUSIX, NPeayCMOTPEHHbIX [JoroBopoM o
B3anMoAencTBum, 3akniodeHHoM mexay baHkom n OO0 «3neKTPOHHBIN NPOe3aHONY .

MapaHTUpoOBaHHBLIN AENO3UT — AeHEeXHble cpeacTBa B pybnsax Poccuiickon depepauun, pasmertaemble KnneHtom
B baHke B uenax obecneveHns peanusaumm MpefocTaBreHns ycnyrm «TpaHCnopTHas KapTa» Ha yCnoBusix,
yCTaHOBMNEHHbIX HacToAwmmu MNpaBunamum, B pamkax 3aknioyeHHoro [lorosopa apaHTMpoBaHHOro genosura.
BnokupoBka TpaHCNOPTHOM KapThl — UCKITIOYEHE BO3MOXHOCTM ONnaThl Npoesaa Yepes TepMuHarnsl/BanvaaTopbl
B TpaHcnopTe o6Luero nosib3oBaHWs C MOMOLLbI0 TPaHCMOPTHOW KapThbl.

2.3. C momeHTa 3akntoveHunst [loroBopa o npegocTaBneHnn ycnyrm «TpaHcnopTHas kapta» baHk npegocTtasnset
KnneHTy TpaHCNopTHYIO KapTy, B3aumocBsidaHHyto co Cyetom KnmeHTa, ykaszaHHOro B 3asiBfieHWN Ha MOAKMN0YeHWe
ycnyru «TpaHcnopTHasi kapTa» 1 koMnrekcHoe 6aHkoBckoe obcnyxunaHue.

2.4. KnueHT noaTBepXxaaeT, YTO Ha MOMEHT 3akntoyeHus [JoroBopa O npefocTaBneHun ycnyrm «TpaHcrnopTHas
KapTa» o3HakomneH ¢ Tapudamu barka.

3. COOEPXXAHUE YCIYIUN

3.1. BaHk Ha ocHoBaHMK 3asiBNEeHNss Ha MOAKMYeHre yeryrm « TpaHCnopTHas kapTa» M KOMMeKkcHoe GaHKOBCKoe
o6ecnyxuBaHve npegoctaBnseT KnvmeHTy TpaHCMOPTHYO KapTy M OCYLLECTBNSET TEXHWYECKYId B3anMMOCBHA3b
TpaHcnopTHon KapTbl co Cyetom KrnmeHTa, ykasaHHOro B 3asiBMEHVMM Ha MNOAKIIOYEHME ycnyrn «TpaHcrnopTHas
KapTa» 1 koMmnnekcHoe 6aHKkoBCcKoe 0bcnyxXmBaHume.

3.2. K ogHomy Cuety KnveHTa BO3MOXHO OCYLLECTBUTH TEXHWYECKYHD B3aMMOCBSI3b HEOrPaHUYEHHOTO KONMYEeCTBa
TpaHCNOPTHBIX KapT B COOTBETCTBUM C TEXHUYECKMMU BO3MOXHOCTAMWU bBaHka, npy 9TOM Ha Bblgady Kaxagoun
TpaHcnopTHOW KapTbl KnueHT 0bs3aH npegoctaButb B baHk 3asiBneHve Ha nogkntoveHve ycnyrm « TpaHcnopTHas
KapTa» 1 KoMnnekcHoe GaHKoBCcKoe 0bcnyXmBaHue.

3.3. Onsa Bbigaum TpaHcnopTHoM kapTbl KnneHTty Heobxoammo 3akniounTb [oroBop MapaHTMpoBaHHOrO Aenosuta B
COOTBETCTBMM U Ha ycnousx Mpunoxennsa Ne14 k HacToswemy [loroBopy.

3.4. TopknioyeHne ycnyrm «TpaHcnopTHas kapTa» KnueHTy ocywecTtBnaetca npu obecnedeHun KnveHTom
"apaHTMpoBaHHOro genosunta B pa3vepe He MeHee 300,00 (Tpucta) pybnen u npu BHeceHun KnveHTom nnatbl 3a
npegocTtasrieHne TpaHCNOPTHOW KapTbl, COrMacHO yCcTaHOBMEHHbIX Tapmudos baHka.

3.5. KnueHT ucnonb3yeT TpaHCNOPTHYH KapTy ANs onnaTbl Npoe3fa Ha BCcex MaplupyTax obLiero nonb3oBaHusi
MyHUUMNanbHoro o6pasoBaHus «lopog KupoB» u  KupoBckolt obnactu, Ha KOTOpbIX AENCTByeT cucTema
6e3HanunyHomn onnaTtbl Npoe3aa, B cooTBeTCcTBUM ¢ N.1.1. HacTosiwmx MNpasun.

3.6. Onnarta npoe3ga KnveHTOM C ucnonb3oBaHnem TpaHCMOPTHOW KapTbl OCYLUECTBRSIETCA MyTemM perncrpauuu
hakTa npoesaa Ha TPaHCMNopTe C NMOMOLLbIO TPAHCMOPTHOTO TEPMUHANa NepeBo34ymKa.

OpranusaTop nepepaeT uwHdopmauuio B baHk 0 noesgkax, CoBeplUeHHbIX KnveHToM ¢ uMcnonb3oBaHueEM
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TpaHcnopTHOM kapTbl. CornacHo MonyyYeHHbIX OaHHbIX BaHk ocyllecTBnsieTcs cnucaHne COOCTBEHHbBIX OEHEXHbIX
cpencTtB KnueHTa n3 pacyeTa KonMyecTBa COBEPLUEHHbIX MOCMEAHWM MOEe3[O0K Ha YCMOBMAX 3apaHee [AaHHOro
akuenTa co Cyeta KnueHTa, B3anMoCBA3aHHOro ¢ TpaHCNOPTHOWM KapToOWA.

B cnydae, ecnu ana onnatbl N0e3noK AeHExXHbIX cpeacTB Ha CyeTe KnveHTa, B3aMmMocBA3aHHOTO ¢ TpaHCMopTHOM
KapTol HefocTaTouyHo, baHk BnpaBe OCyLLeCcTBUTb CNMCaHNE OEHEXHbIX CPeACTB CO CYeTa, Ha KOTOPOM pa3MeLleH
apaHTypoBaHHLIM Aeno3nT 6e3 AoNoNHUTENLHOro cornacus KnueHTa (3apaHee AaHHbIA akuenT). Ecnn geHexHbIX
CpeacTB, HaxXoAdsLLUMXCA Ha cyeTe, Ha KOTOPOM pa3melleH [apaHTMpOBaHHbIN AEeno3nT HeJOoCTaTOYHO, AEHEXHble
CpeacTBa CrUChbIBAKOTCA C OPYrMX CYETOB, OTKpbIThbiXx B BbaHke 6e3 gononHutenbHoro cornacus KnuenTa (3apaHee
OaHHbIV akuenT).

3.7. BaHk HanpaBnseT KnueHty cmc-coobueHne n/vnu e-mail-coobLieHne B criydae CHMXEHUS ocTaTKa OeHEXHbIX
cpeactB Ha Cuete KnuveHTa, B3aMMOCBSiI3aHHOro C TpaHcnopTHon kapTon, Hwke 100,00 (cta) pybnen c
UHdOpMaLUmnen o HeobxoaAMMOCT MononHUTL CyeT, B3aMMOCBSA3aHHbIN C TpaHCMOPTHOW KapToW, a B Cryvae He
nononHeHus Takoro Cyeta o 6rokMpoBaHMn TpaHCNOPTHOW KapThl.

3.8.BbaHk ocyuecTBnsaeT pa3bnoknpoBky TpaHCNOPTHOW kapThl B TedeHne 5 (NaTn) pabounx AHEW, HaunHas co OHA
cnepytoLero 3a gHem nonosnHeHus MapaHtupoBaHHoro genosuta Knnentom go 300,00 (Tpucta) pybnen. MNpu aTom
OCTaTOK JEeHEeXHbIX CPeAacTB Ha [apaHTMpOBaHHOM Aeno3nTe, C YYEeTOM CNUCaHUs OEHEXHbIX CPEeACTB B Lensx
noraweHus 3agormkeHHocTn KnmneHTta no TpaHcnopTHown KapTe, gomkeH coctaBnsaTb He meHee 300,00 (tpucta)
pybnen.

3.9. BaHk OnokvpyeT TpaHCMOpPTHYH KapTy B Crlyyae HamnoXeHWs Kakux-nmbo OrpaHu4eHuin OCYLLECTBMEHUS
onepauuin Mo cyeTy, Ha KOTOpOM pa3meleH [apaHTupoBaHHbIA [eno3vT, 0 Yem baHk HanpaBnset KnueHTy
COOTBETCTBYIOLLEE CMC-CO0bLeHe n/unn e-mail-coobuieHve. baHk ocylecTBnsieT pas3bnokupoBKy TpaHCNOpTHON
KapTbl B TeyeHue 5 (natun) pabounx gHen, Ha4YMHasA Co AHS CneayoLwero 3a AHeM CHATUS YKa3aHHbIX OrpaHnyeHnii no
CYeTy, Ha KOTOPOM pasmelleH [apaHTMPOBaHHbIN AeNO3uT.

3.10. KnueHT BrnpaBe obpatntbcs B baHk ¢ Lenbio 6roknpoBkn TpaHCMOPTHON kapThl B Noboe BpemMsa NOCPeACTBOM
KoHTakT-ueHTpa unun nytem obpaweHus B OtaeneHne baHka. briokmpoBka TpaHCMOPTHBIN KapTbl OCYLLECTBNSETCS
He nosgHee 5 (nsTm) paboumx OHEN co OHA crefylolero 3a AHeM nonyveHuss baHkom cooTBeTCTByHOLLETO
3asaBnenus KnueHta.

3.11. KnueHT BnpaBe o06patntbcs B baHK C uenbl pa3GnokMpoBkM TpaHCMOPTHOW KapTbl, B cryyae, ecnwu
6nokmpoBka KapTbl ocyliecTBneHa no xenaHuo KnvweHta, B ntoboe Bpemsi nocpeacTBom KoHTaKT-LeHTpa unm nytem
ob6paweHus B OTgeneHve baHka. Pa3bnokupoBka TpaHCNOPTHBLIA KapTbl OCyLeCTBRAeTcA He nosgHee 5 (mATwm)
paboymx OHen CO OHs criegylowero 3a AHem nonyveHus baHkomM COOTBETCTBYHOLLErO YCTHOMO MM MUCbMEHHOrO
3asBnexus KnueHra.

3.12. KnueHT B nboe Bpems BrpaBe oTkasaTbCA OT Ycnyrm «TpaHCnopTHas KkapTa», nyTeM nogayu
COOTBETCTBYIOLLEr0O MUCbMEHHOTO 3asiBneHnss B baHk. [lpepoctaBneHne ycnyrm  «TpaHcnopTHas kapTta»
npekpawiaetcs no ucredeHnm 7 (cemn) paboumx aHewn co OHs npuema baHkom cooTBeTcTByloLLEero 3asBneHns oT
KnueHTa.

3.13. briokmpoBka TpaHCMOPTHOW KapTbl MOXeT ObiTb ocywiecTBneHa OpraHusaTopom, o Yyem baHk HanpaBnsieT
KnneHty cooTBeTcTBytollee cmc-coobuieHne w/unu  e-mail-coobweHne. B paccmatpuBaemon  cutyaumm
pasbnokupoBka TpaHCMOPTHOM KapTbl ocyuiectBnaetca baHkom no pacnopspkeHuto OpraHusaTopa He nosgHee 5
(naTn) pabounx gHeMm co AOHA crneayloLliero 3a gHeM nonyvyeHuss BaHKOM COOTBETCTBYIOLLErO PAaCMOpPsPKEHWUst OT
OpranusaTopa. lNpn atom BaHk He HeceT OTBETCTBEHHOCTb 3a HenpaBOMEPHOCTb AencTtBui OpraHmsaTopa no
6riokmpoBke/pa3bnokuposke TpaHCNoOpTHOW KapTbl KnneHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHVE UMW HeHaanexallee BbINONHEHNEe 0653aTenbCTB MO HacTosAwwmM [paBunam, BMHOBHas
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYOLMM 3aKoHOAaTenbCTBOM Poccuiickon Penepaunm.
4.2. BaHk 06sa3yeTcA:

4.2.1. no TpeboBaHuto KnneHta ocyuiecTBnATb OnokMpoBKy/pa3brnokMpoBKy TpaHCMOPTHOW KapTbl B MOpPsiAKe U B
CpOKU, yCTAHOBIEHHbIE HacToAwmmm Mpasunamu;

4.2.2. OCyLLECTBUTb TEXHNYECKYIO B3aMOCBSA3b TpaHcnopTHOM kapTbl co CueTom KnuneHTa;

4.3. BaHK umeeT npaBo:

4.3.1. npekpatuTb MpefocTaBreHne Ycnyrn B crydyae HapyweHus KnveHTom cBoux 00683aTenbCTB, NPUHATLIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHus KnveHTta, 4To He BrneveTt 3a cobol npekpalleHne o6s3aTenscTs
KnueHta no Bo3ameweHuto BbaHKky nnaTel 3a npegocTaBneHve YcCnyrn, BO3HUKLLIEN MO JaTy npekpallieHus
npenocTaBneHnst YCnyru, a Takke onnatbl OCYLLECTBMNEHHbIX MOE340K C UCMOMb30oBaHNeM TpaHCNOPTHON KapThbl;
4.3.2. 3abnokvpoBaTb TpaHCMOpTHYK KapTy npu cymme [apaHTupoBaHHoro genosmta meHee 300,00 (TpexcoT)
py6nen;

4.3.3. 3abnokvMpoBaTb TpPaHCMOPTHYK KapTy B Cry4yae HanoXeHUsl Kakux-IMOO OrpaHUYeHUin OcCyLLeCTBEHUS
onepauum no cyeTy, Ha KOTOPOM pasMeLleH MapaHTUPOBAHHLIN AEN03NT;

4.3.4. npekpatuTb NpedocTaBfieHWe YCryrm B Clydae OTCYTCTBMS TEXHUYECKOM BO3MOXHOCTU OOCNyxuBaTb
TpaHCnopTHYIO KapTy;

4.3.5. UI3MEHSATb MUHMManbHY 0b6si3aTenbHy0 CyMMy [[apaHTMpOBaHHOIO Aeno3uTta, NpyY 3TOM Takoe U3MEHEHMWE
cTaHoBUTCA obsizaTtenbHbiMM Ans CTOpPOH C AaTtbhl pa3melleHusi baHkom CcOOTBETCTBYHOLLEN WHOpMauuM Ha
MHOPMaLMOHHbIX cTeHaax B OtaeneHusx baHka n Ha Cante baHka;

4.3.6. 3abnoknpoBaTb TpaHCMNOPTHYIO KapTy B cnyyae HeucnonHeHns KnmeHtom obssaTenbCcTBa, NpeayCMOTPEHHOrO
n.4.5.7 HacToawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:
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4.4.1. HEBO3MOXHOCTb NMPeAOoCTaBNeHNs Ycnyrm no HesaBucsiLMm oT baHka obcToATenscTBam;

4.4.2. HapyLLeHNe CPOKOB, YCTAHOBIEHHbIX HAcToAWMMN [paBunamu, ocyluecTBneHns 6rnoknpoBkn/pa3brnoknpoBkm
TpaHcnopTHOM KapThl MO He3aBucsALWwmMM oT baHka obcToaTenscTeam;

4.4.3. notepu KnueHta (B T.4. yObITKM), BO3HUKLLNE BCrEACTBUE yTepy TpaHCNOPTHOW KapThl W/WAM NCNONb30BaHMM
TpaHCcnopTHOM KapTbl TPETLUMW NULAMMN.

4.5. KnneHT o6a3yeTcsa:

4.5.1. cobntopgaTb ycrnosus npefocTasneHus bankom Yenyru;

4.5.2. obecneunBaTb COXpPaHHOCTb TPAHCNOPTHOMN KapThbl;

4.5.3. He nepefasaTtb TpaHCMOPTHYIO KapTy B NOMb30BaHWE TpeTbemy nuuy;

4.5.4. onnauuBaTb BaHKy OCyLleCTBMEHHble MOe3OKN C UCMOoMb3oBaHWeM TpaHCMopTHOW KapTbl, B TOM 4ucre
Npoe3dkn COoBepLUEHHble Mocne nomyvyeHus ysedomnenuns oT baHka o 6nokuposke TpaHCMOPTHOM KapTbl W/wmn
nocne nogayn B baHk 3asBneHns o 61okMpoBke TPaHCMOPTHON KapThbl;

4.5.5. yegomnstb baHk 06 yTepe TpaHCNOPTHOW KapTbl;

4.5.6. ynnauvBaTb BaHky nnatbl, B TOM 4MCre BO3HMKLLUME [0 AaTbl NpekpalleHus npegocTaBneHns Ycnyru, 3a
npepocTaeneHne Ycnyru B nopagke n pasvepe, yctaHosneHHbiMu MNpasunammn n Tapudamm banka;

4.5.7. NOMNONHUTL CYET, Ha KOTOPOM pasmelleH MapaHTpoBaHHbIN A4eno3nT A0 MUHUMAarbHOW 06a3aTenbHON CyMMbI
"apaHTUpoBaHHOrO AenosunTta, ycTaHoBMeHHoro baHkom, He no3gHee criegytowero paboyvero AHA B KOTOPOM ObIno
npousBefeHo COOTBETCTBYIOLLEE N3MeHeHne fapaHTMpOBaHHOro Aeno3uTa.

4.6. KnueHT umeeT npaBo:

4.6.1. B noboe Bpemsi obpatntbecs B baHk ¢ uenbio 6nokMpoBkM/pasbnokmpoBkyu TPaHCMOPTHOW KapThbl;

4.6.2. B noboe Bpemsi oTkaszaTbCA OT NpeAocTaBneHus ycnyrum « TpaHcnopTHasi KapTa» B nopsiake, yCTaHOBNIEHHOM
HacToswumun MNpasunamu,

4.6.3. npenctaBuTb B baHk 3asiBneHve o nepesbinycke TpaHCMOPTHOM KapTa Npu eé ytepe, nopye.

5. MOPAQOK NOAOKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. TlopkntoyeHne Ycnyru nNpou3BOAMTCH Ha OCHOBaHUWM MUCbMEHHOTO 3asfABNeHus Ha NOAKMoYeHne ycnyru
«TpaHcnopTHas kapTa» 1 KoMnnekcHoe 6aHKOBCKoe 06CnyxunBaHve.

OtkntoveHne  Ycnyrm  npoussogutca  CotpygHukom B OTgeneHmn bBaHka Ha  OCHOBaHMM — [OKYMEHTa,
yoocToBepsLwero nmyHoctb KnueHta, n 3aaenenus.

5.2. OrtknoveHne Ycnyrv MpOM3BOAUTCA MO wcTeveHun 7 (cemu) paboumx AHew co AHA npuema baHkom
COOTBETCTBYHOLLEro MMCbMeHHOro 3ansneHus ot KnveHTa.

5.3. TMpu npekpalieHnM okasaHus YCnyru yaepKaHHble paHee [OeHexHble cpeacTBa B CYeT onnaTbl MOE3AoK,
COBepLUEHHbIX C TpaHCNOPTHOW KapTow, 1 B CYET NnaTbl 3a NpegocTaBrieHne YCnyri He BO3BpaLLatoTCs.

5.4. Ycnyra He nogknioyaeTcs B cnydae otcyTcTBus Ha CueTte KnveHTa, B3aMMOCBSi3aHHOM C TpaHCNOpTHOW KapTown,
AEHEeXHbIX CpeacTB, M OTCYTCTBMA Ha [apaHTMpoBaHHOM Aeno3unTte cymmbl He meHee 300,00 (Tpucta) pybnen, a
TaKkxke Npu HeBHECEHMW MnaTbl 3a npegocTaBneHve TpaHCcnopTHOW kapTel cornacHo Tapudam bawka.

5.5. B cnyyae 3akpbitna Cyeta KnueHTa, B3aMMOCBA3aHHOrO ¢ TpaHCMOPTHOW KapTomn, u/unun 3akpbiTUS cyeTa, Ha
KOTOPOM pasmelleH [apaHTMpPOBaHHbIA Aeno3nT, a Tawkke ApyrMx cyetoB KnuneHTa, OTKpbITbIX B bBaHke, BaHk
npekpaLlaeT npegocrasneHne Ycnyrv, 6e3 gononHutensHoro ysegomnenns KnvexTta.

5.6. lMpu ycnoBun oTCYTCTBUA AeHexHbIX cpedcTB Ha CueTe KnueHTa, B3aMMoCBA3aHHOIO ¢ TpaHCNOPTHON KapTou B
TeuyeHue 60 (ecTugecaTn) kanenaapHbIx gHel, baHk npekpaluaeT npegocTasneHne Ycnyru, 6e3 4ONONHUTENBHOMO
yBegomnenus Knuenra.

5.7. B cnyyasix 6rnokvmpoBaHusa TpaHcnopTHoW kapTbl KnneHTa Ha cpok 45 (copok nsaTte) n 6onee kaneHgapHbIX AHEW,
BaHk npekpallaeT npegocTtaeneHne Ycnyrm 6e3 4ononHUTENbHOro ysegomneHns Knuenra.

6. NOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnvueHTta 6e3 JONONHWUTENbHOMO/-bIX PacnopskeHus/-uii (3apaHee AaHHbIN akuenT)
co Cueta KnueHTa, B3ammocBa3aHHOrO ¢ TpaHCMOpPTHOM kapTon, cneayowme nnatel (Mpu nx Hanuuum B Tapudax
BaHka):

6.1.1. nnata (Npu ee Hanu4un B Tapudax baHka) 3a nogkntoveHre k Ycnyre — B3nMaeTcst baHkom B cOOTBETCTBUM
¢ Tapudamu baHka eanHoBpeMeHHO B fieHb Havarna npefocTaBneHus Ycnyru;

6.1.2. exemecayHasi aboHeHTckas nnata (npu ee Hanuumu B Tapudax baHka) 3a npepocTtaBneHve Ycnyru
B3uMaeTca bBbaHkom B cooTBeTCcTBUM C HacToswmmu [paBunamu m Tapudamu BaHka, B KOTOpbIX onpegeneHa
NepuoanYHOCTb ynnaTbl AaHHOW NNnaThl.

6.2. Onnarta KnveHTom BaHKy COBepLUEHHbIX NMOe34oK C UCMONb30BaHWEe TpaHCMOPTHOW KapTbl NMPOM3BOAUTCS He
nosgHee 2 (AByx) paboymx AHEW C MOMEHTa MOoNy4eHust COOTBETCTBYLWEN nHdopmaumm o noesakax baHkom ot
OpraHuzaTopa 13 cobcTBeHHbIX cpeacTB KnueHTa, Haxogswmecs Ha C4yeTe, B3anMMOCBSI3aHHOrO C TpaHCMopTHOW
KapToOW.

6.3. baHk B3umaeT ¢ KnueHta 6e3 AONONHMTENLHOMO/-bIX pacnopsikeHus/-uin (3apaHee AaHHbIN akuenTt) co Cueta
KnueHTta, B3anmocBsi3aHHOro C TpaHCNOPTHOW KapTOW, OMMaTy 3a COBEepLUEHHble MNOe3dKUn C WCMNOonb30BaHue
TpaHcnopTHONM KapThbl.

6.4. CTOMMOCTb OAHOW MOEe3[KN, COBEPLUEHHOW C WCMOMNb30BaHMEM TpaHCMNOPTHOM KapTbl, ONpeaenseTcd B
COOTBETCTBMM peLleHneM npasnenns PernoHaneHom cnyx6bel no Tapudam Knposckor obnactu.

6.5. MNpn HepocTaTke AeHexHbIx cpeactB Ha Cuete KnueHTta, B3aMMOCBA3aHHOM C TpaHCMOPTHOW kapTow BaHk
B3MMaeT ¢ KnveHTa 6e3 JONOMHUTENBHOrO/-bIX PacnopsKeHns/-ni (3apaHee AaHHbIA akuenT) CO cYeTa, Ha KOTOPOM
pa3mMelleH [apaHTUpOBaHHbIN Aeno3nT, onnaTy 3a COBEepLUEHHbIE NMOe3aKN C UCMONb30BaHne TpaHCNOPTHOWN KapThl,
nnatbl (Npu nx Hanu4um B Tapudax baHka), npegycMmoTpeHHble n.6.1. HacTosawwmx Mpaswun.
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7. NMPOYUE YClnoBuUA
7.1. NoGble nsmMeHeHuss uvnu gononHexnus B Mpaeuna umnu Tapudbl ¢ MOMEHTa BCTYMIEHWUS UX B CUITYy paBHO

pacnpocTpaHATCA Ha BceX Nonb3ywmxca Ycnyron KnveHToB, B TOM 4YMCrie Ha TeX, KTO Hadan nosib3oBaTbCs
Ycnyron paHee gathl BCTYNJ1€HNA COOTBETCTBYHOLLENO NSMEHEHNA B CUITY.

73



lMpunoxeHue Ne 14

k [Jo2oeopy o KOMMNIIEKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e [NAO «Hopeuk BaHk»

O6Lwwme ycnoBus OTKPbITUSA, 0OCNYKUBaAHUA U 3aKpbITUA MapaHTUPOBaHHOIo Aeno3nTa
com3mnyeckoro nuua
B NAO «HopBuk BaHk» B pamkax npegocTtaBreHust ycnyru «TpaHCnopTHasa KapTa»
(manee — «O6wWMe ycnoBusA OTKPbITUSA, OGCNY)KUBAHUA U 3aKPbITUSA
FapaHTupoBaHHOro geno3uta pusanyeckoro nuua)

TEPMWHbI U ONPEOENEHUA

CyeT, Ha KOTOpOM pa3melleH apaHTMPOBaHHbIA OENO3UT — BKMNAAHOW CYeT, OTKpblBaeMbll baHkom Ha mms
KnueHnTta B pybnsax Poccuickon Pefepaunm anga yyeta cymmel FlapaHTMpoBaHHOro genosuta.

MapaHTUpOBaHHBLIN AENO3UT - AEHEeXHble cpeacTea B pybnsax Poccuiickon ®egepaumm, pasmellaemsle KnueHTom
B baHke B Uenax obecneyeHus peanusauuy npegocTaBneHns ycnyrm «TpaHCnopTHas KapTa» Ha YCNoBuWSX,
ycTaHoBneHHbIx MpaBunamn npegoctasnexnns KnueHtam ycnyrn «TpaHcnopTHas kapTta» B INMAO «Hopsuk BaHky,
HacToAwwmx OBLWMX yCrnoBuii, B pamkax 3akniodeHHoro [lorosopa lapaHTMpoBaHHOro genosuTta.

[ononHuTtenbHbIN B3HOC — [eHexHas cymma, BHocumas KnueHtom Ha CueT, Ha KOTOPOM pasmeLleH
[apaHTVpOBaHHLIM AEn0o3NT MOoCne BHECEHUS MNepBOHa4YanbHOM CyMMbl [@paHTMpOBaHHOroO AenosvTa nNpu ero
OTKPbITUM B COOTBETCTBUM C [loroBopom ["apaHTMpOBaHHOro aenosuTa.

1. OBLLUUE YCINOBUA

1.1. Hactoswume O6wue ycnosust OTKpbITUS, 06CNYXMBaHWSA 1 3aKpbITUA apaHTpoBaHHOMO Aenosuta rusn4eckoro
nvua, yctaHaBnuBalT NOPSAOK W YCIOBUS MPUBMEYEHNS U pa3MeLleHns AeHeXHbIX cpeacTs Ha CyeT, Ha KOTOpom
pasmMelleH [apaHTVpOBaHHLIA [Aeno3uT, BbINNatbl [APaHTMPOBAHHOrO Aeno3nTa W PerynupyoT OTHOLLEHMWS,
BO3HMKalOLLMEe B CBA3N C 3TUM Mexay KnveHTom u BaHkom B COOTBETCTBUM C 3akoHoaTenbCcTBOM Poccuiickon
degepauun.

1.2. Hactosiwme Ob6Lpme ycnoBums OTKpbITUSA, 06CNYXMBaHWA 1 3aKpbITUS [apaHTMpoBaHHOIo Aenosnta usnyeckoro
nvua, 3asiBneHve Ha MoAkmyveHne ycnyrn «TpaHCnopTHas kapTa» M KOMMMeKkcHoe GaHKoBCKoe obcmnyuBaHue
npusHatoTca [loroBopom MapaHTMpOBAHHOIO Aeno3nTta, ABMATCA YacTbio [JoroBopa.

1.3. Pa3meLleHHbI MapaHTUpoBaHHbIV Aeno3unTt no [oroeBopy MapaHTMpoBaHHOrO Aeno3vTa cTpaxyeTcsa B nopsake,
pasMepax W Ha YCNOBMSAX, KOTOpble YCTaHOBneHbl ®PegepanbHbiM 3akoHoM oT 23.12.2003r. Ne177-93
«O cTpaxoBaHuM BKnNagoB dumanyeckux nuy B 6aHkax Poccuiickon ®enepaummny.

1.4. KnueHT 065a3yeTca He3ameanMTenbHO NpefocTaBnsate baHky nHdopmaumio 06 nameHeHusix B npeacTaBneHHbIX
npu 3aknioveHun [loroBopa [@apaHTVpOBaHHOrO AenosuTa, cBedeHuax (dbamunuu, MMeHu, oTvecTBa, agpeca
pernctpauuv, no4ToBOro agpeca, BuAa W PeKBU3UTOB [OKYMEHTa, yAOCTOBepsiowero nuyHocTe KnueHta u 1.m.),
a TaKKe KOMUWM MOATBEPXAALWMX COOTBETCTBYIOLME M3MEHEHWs AOKyMeHTOB (KnueHT yBegoMMeH O TOM, 4TO
HEBbIMOSIHEHUE WMW HeHaanexallee BbINONHEeHWe WM Ha3BaHHOW OOA3aHHOCTW MOXEeT B Criydae HacTynneHus
B OTHOWeHUn bBaHka npegycmoTtpeHHoro ®depepanbHbiM 3akoHoM OT 23.12.2003 Ne177-9d3 «O crtpaxoBaHum
BKNagoB uamyeckmx nuu B GaHkax Poccuiickon depepaumm» CTpaxoBoro criyyas noenevb Ans Knuvedta
HeraTMBHbIE MOCMNEACTBMSA, B YaCTHOCTW: YBENMYEHWE CPOKOB paccMoTpeHus TpebosaHus KnveHTa o Bbinnarte
CTPaxoBOro BO3MelleHus no [apaHTMpOBaHHOMY [eno3uTy, OTKa3 B TakOW BbiMfate nNpuv  HEBO3MOXHOCTU
naeHTudukaummn focyaapcTBeHHON Koprnopaunen «AreHTCTBO Mo CTPaxoBaHWIO BKNagoBy» NMYHocTy KnneHTta u T.n.).

2. MPABUIIA PASMELLUEHUA N OBCNTYXXUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnueHT 3akntoyaeT [JoroBop [@apaHTMpOBaHHOrO AenoswnTta, nyTem npegocTtaeBneHns B baHk nognucaHHoro
3anBneHns Ha NoaknYeHne ycnyrm « TpaHcnopTHas kapTay M KoMMiekcHoe 6aHKoBCkoe 06CnyKuBaHuve.

2.2. KnueHT 0653yeTcst BHECTU HanuyHble AeHexHble cpeactsa B pa3mepe 300,00 (tpucta) pybnen Ha CueT, Ha
KOTOpOM pa3mellaeTcs [apaHTMpOBaHHbLIN AEeno3nT, B CPOK He Mo3gHee OecATW KaneHaapHblX OHeW ¢ AaTtbl
npepoctaBneHnsi B baHk nognucaHHoro 3asiBrneHus Ha noakntoveHne yenyrm « TpaHcnopTHas KapTa» U KOMMMeKCHoe
6aHkoBCKkoe obcnyXmBaHMe (ecnu B Te4eHne Ha3BaHHOrO NepuroAa BPEMEHW Takne AeHexHble cpeactsa B baHk He
noctynat, [doroBop [apaHTMpOBAHHOrO AenosuTa CYATAEeTCA NPEKPaLleHHbIM W OTKPbITHIN Ha €ro OCHOBaHWW
KnueHTy cueT 3akpbiBaeTcs 6e3 cneumanbHoro/-bix 3assneHus/-un Knuexra).

2.3. CyeT, Ha KOTOpOM pasmMellaeTcsi apaHTMPOBaHHbIA OEMN03UT, OTKpbIBaeTcss KnueHTy B UEensx MCMoNHEHWs
TpeboBaHuii lMpaBun npepoctaBneHunss KnueHtam ycnyru «TpaHcnopTHas kapTa» B [MAO «Hopeuk Badk» ans
XpaHEHUst MUHMMarbHOW 06513aTenbHOM CyMMbl FapaHTUpPOBaHHOMO AeNo3unTa.

2.4, Mo Cuyety, Ha KOTOpPOM pa3smellaeTca [@apaHTUPOBaHHLIN Aeno3nT, AornyckaeTcs coBeplueHne KrnneHTom
cneayoLmx onepawumn:

2.4.1. nononHeHve C Uenblo obecneyeHuss pasMelleHnss Ha CcYeTe MUHMManbHOW 00SA3aTenbHON CyMMbI
[[apaHTMpOBaHHOroO Aeno3unTa;

2.4.2. nepeyncneHne CyMmbl/4acTu cymmbl FapaHTMpOBaHHOrO Aeno3vTa Ha cyeTa KnmeHTa/TpeTbux nuy B nepuos
aencteus [loroBopa o npegocTaBneHnn yenyrn « TpaHcnopTHas kapTay, 3akmnoyeHHoro mexay baHkom n KnueHTtom.
2.5. KnueHT BnpaBe BHOCUTb Ha CueT, Ha KOTOPOM pa3melleH [apaHTMpOBaHHbIN Aeno3uT [dononHuTenbHble
B3HOCHI, C y4eToM N.2.4.1 HacToswmx OBLLUMX YCNOBUIA.
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2.6. HauncneHue npoueHToB no [oroeopy MapaHTMpoBaHHOMO Aeno3nTa He NPoVU3BOAUTCS.
2.7. TlepeuncneHve pOeHexHbIXx cpeactB co CuyeTa, Ha KOTOPOM pasMellleH [apaHTUpPOBaHHbLIA OEno3uT,
OCYLLECTBNAETCSA UCKMIOYUTENBHO Ha OCHOBaHUW 3aaBneHnit KnueHTa, a HeobxoauMble AN npoBeaeHns 6aHKOBCKUX
ornepauuii pacyeTHble JOKYMEHTbI COCTaBMSATCS U NOANUCHIBAOTCA COTpyAHMKamu Baxka.

3. BO3BPAT TrAPAHTUPOBAHHHOIO OEMNO3UTA. PACTOPXEHWUE OONOBOPA FTAPAHTUPOBAHHOIO
OEMNO3UTA

3.1. BaHk 065a3aH BO3BpaTMTL CyMMy [[@apaHTMpOBaHHOro Aeno3uTa (ero YacTb) B TeveHue 7 (cemn) pabounx gHen c
Aatbl nogaym Knuentom 3asBnexns o6 oTknodeHun Yenyrm « TpaHcnopTHas kapTa.

3.2. BosBpat "apaHTupoBaHHOro genoavTa (ero 4yactu) NPou3BOAMTCS MYyTEM NEPEYUCTIEHNS LEHEXHbIX CPeACTB Ha
cyet KnwmeHta, c yyeTom cnmcaHus [OEHEXHbIX CPeACcTB B LENsx noraweHus 3agorbpkeHHocTun KnveHta no
TpaHcnopTHOW KapTe.

3.3. lNMpu Bo3BpaTe Bcer cymmbl apaHTupoBaHHoro aenoaunta [JoroBop MapaHTMpoBaHHOro genoswTta, npekpawaet
cBOe [encTBMe, CYEeT, Ha KOTOpoM pa3MmelleH [apaHTMpoBaHHbI [Oeno3nT, 3akpbiBaetcs baHkom 6e3
AONOMHUTENBHLIX pacnopsbkeHun Knventa.

4. UHbIE YCNoBUA

4.1. 3a coBeplUeHne onpeaeneHHbIX onepauni no Jjorosopy MapaHTMpoBaHHOro AenosnTa, a Takke 3a CoBepLUeHne
BaHkoM ApyrMx AencTBMA W/MNWM OKasaHWe MM [OMNOMHUTENMbHBIX YCNYr, CBA3aHHbIX C MCMONHeHWeMm [lorosopa
apaHTypoBaHHOrO Aenosuta, baHk BnpaBe B3vMaTb KOMUCCMOHHOE BO3HarpaxaeHue B pasmepe, YCTaHOBIEHHOM
BaHkom B Tapudax, [AencTBylOWMX Ha [aTy coBeplleHns onepauui/okasaHusa ycnyr. KomuccuoHHoe
BO3HarpaxaeHve B3UMaeTcd nyTeM yaepxaHus bBaHKkoM CymMMbl Takoro BO3HarpaxgeHus u3  CymMbl
[apaHTupoBaHHOrO pJenosuta nubo ynnauynBaetca KnueHTom bBaHky oTAEnNbHO B MOMEHT  BbINOMHEHWSA
COOTBETCTBYIOLLEN Onepaummn (CoBepLUeHUsT AeWCTBUs, okasaHusa ycnyru). Hactoswmm KnveHT gaet baHky cBoe
cormacue Ha ygepXaHue [OeHeXHbIX CPeACTB B pa3Mepe KOMWCCMOHHOIO BO3HarpaKgeHusl, npegycMOTPEHHOro
Tapudamu baHka.

4.2. KnneHT npegoctasnseT baHky npaBo 6e3 gononHuWTenbHOro pacrnopspkeHns KnveHta (npaso npegocTaBnseTcs
Ha yCcnoBusAX 3apaHee OaHHOro akuenTta) cnucbiBaTb co CyeTa, Ha KOTOPOM pa3melleH [apaHTMpOBaHHbIN Aeno3uT,
AEeHexXHble cpeAcTBa OWMOOYHO 3a4MCrEHHbIE HAa TaKOW CYeT, AeHexXHble CcpeacTBa, B pasMepe CTOMMOCTU
6aHKOBCKMX YCMNYr U KOMUCCUOHHOIO BO3HarpaxaeHus 3a coseplueHve KnveHtom onepaumii no CyeTy, Ha KOTOPOM
pasmMeLLeH FapaHTMPOBaHHbIN OEeNOo3uT.
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