YTBEPXOAIO:
MpeangeHTt NMAO «Hopeuk BaHk»

C.ITysankuH
« » 20

[lorosop
O KOMIMMEKCHOM DaHKOBCKOM 0OCNyXMBaHUN PU3NYECKUX NNLY
B NAO «Hopsuk baHk»

BBegeH B aencteme ¢ 01.03.2012
pacnopsibkeHnem ot 29.02.2012 Ne 023-H

¢ nocnegHnMun nameHeHmamm ot 01.07.2017
pacnopsibkeHnem Ne 072/1-H ot 16.06.2017

Kupos 2017



KoHTponb nasmeHeHun

Pepakuusa

Pacnops:xeHue

C nameHeHunsimn ot 18 anpens 2012 roga

PacnopsikeHne Ne 046-H ot 06 anpensa 2012 roga

C nameHeHunamu ot 31 nona 2012 roga

PacnopsikeHne Ne 079-H ot 19 niona 2012 roga

C nsameHeHunsamun ot 27 Hosbps 2012 roga

Pacnopskenne Ne 126-H o1 15 Hos6psa 2012 roga

C nameHeHunsmn ot 18 mapta 2013 roga

PacnopsikeHne Ne 025-H ot 14 mapTta 2013 roga

C nameHeHusimn ot «13» ceHTs10psa 2013 roga

Pacnopsikernne Ne 122/1 ot «02» ceHTa6pA
2013 roga

C nameHeHunsimm ot 22 okta6psa 2013 roga

PacnopsikeHne Ne 155-H ot 21 oktabps 2013 roga

C nameHeHunsimm ot «01» Hos16ps 2013 roga

PacnopsikeHne Ne 170-H ot «01» Hosbps
2013ropa

C nameHeHusimn ot «30» gekabpsa 2013 roga

PacnopsikeHne Ne 200-H ot «20» nekabps
2013 roga

C nameHeHnamu ot «08» anpens 2014 ropa

PacnopsikeHne Ne 036-H ot «27» mapTa
2014 roga

C nameHeHusamu ot «08» mas 2014 ropa

PacnopsiokeHne Ne 040/1-H ot «10» anpens
2014 ropa

C nameHeHusamu ot «01» nona 2014 roga

PacnopsikeHne Ne071-H ot «20» utoHa 2014 roga

C ns3meHeHusMu ot «22» ceHTsbps 2014 ropa

PacnopspkeHne Ne100-H ot «11» ceHTabpsa 2014
roga

C nameHeHusimn ot «30» siHBaps 2015 roga

PacnopsokeHne Ne156-H ot «30» pekabpsa 2014
roga

C nameHeHusamu ot «07» masa 2015 roga

PacnopskeHne Ne037-H ot «20» anpensa 2015
roga

C nameHeHnamu ot «01» ceHTabps 2015 ropa

Pacnopsbkenne Ne100-H ot «24» asrycta 2015
roga

C nameHeHunsimn ot «01» okTabps 2015 ropa

PacnopsikeHne Ne114-H ot «11» ceHTsa6psa 2015
roga

C nameHeHunsimn ot «30» Hosi6ps 2015 roaa

PacnopsikeHne Ne144-H ot «23» Hos6pa 2015
roga

C nsmeHeHusmu ot «01» ceBpans 2016 roaa

PacnopsibkeHne Ne002-H ot «14» sanBaps 2016
roga

C n3ameHeHusamu ot «28» nioHa 2016 roga

PacnopsikeHne Ne084-H ot «28» UioHsa 2016 roga

C na3meHeHnamu ot «08» asrycta 2016 roga

PacnopsikeHne Ne 103-H ot «08» aBrycta 2016

C na3meHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopsi»keHne Ne 121-H ot «05» ceHTa6psa 2016

C nameHeHuamu ot «01» uiona 2017 ropga

PacnopsokeHne Ne 072/1-H ot «16» uioHsa 2017
roga
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MPUNOXEHUA

MpunoxeHne Ne 1 k [loroBopy 0 koMnnekcHoM 6aHkoBCKOM obcnyxunsaHumn uandeckux nuy B NMAO «Hopsuk BaHk»
Mpasuna npegoctaenexns Knuentam ycnyrm «lMoctosiHHoe nopyyeHue» B NMAO «Hopsuk BaHk».

MpunoxeHne Ne2 k[oroBopy O KOMMNMeKkcHOM 6aHKoBCkOM —obcnyxuBaHun  dmandeckmx nuy B MAO
O6Lwwme ycnoBus oTKpbITMSA 1 o6cnyxuBaHus 6aHkoBckoro CueTta (ans NnpoBefeHus hu3nyeckum nuLoM onepauui
¢ ucnonb3oBaHnem 6aHkoBckux kapT) B [NAO «Hopsuk BaHk» (ganee — «Obwume ycnosus no Tekyliemy cyeTy Ans
onepaumin ¢ ncrnonb3oBaHmem 6aHKOBCKNX KapT»).

MpunoxeHune Ne 3 k [loroBopy 0 KOMNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpumandeckux nuu B NMAO «Hopeuk BaHk»
Mpasuna ncnonb3oBaHust 6aHkoBckmx kapT MNAO «HopBuk BaHk».

MpunoxeHne Ne 4 k [loroBopy 0 KOMNNeKCHOM 6aHKOBCKOM o6cnyxuBaHumn dpuandeckux nuy B NMAO «Hopsuk BaHk»
O6wure ycnoBuWs yCTaHOBNEHUS KpeawuTHOro numuta (4NS  npoBedeHus  (u3nyeckum nuuoMm  onepauui
C UCNOMb30BaHNEM MexayHapoaHblx 0aHkoBckux kapT) B MAO «Hopeuk BaHk» (nanee — «O6wme ycnoswus
YCTaHOBIEHNS KPEAUTHOro NUMMTa C UCNOMb30BaHNEM BaHKOBCKMX KapT»).

MpunoxeHne Ne 5 k [loroBopy 0 KOMNNeKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuandeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnosua npepoctaBneHns kpeauta B popme «OBepapad» B MAO «Hopsuk baHk» (panee — «O6wwme
ycrnoswusi npegocTasneHus kpeauta B hopme «OBepapadT»).

MpunoxeHune Ne 6 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpumandeckux nuuy B NMAO «Hopeuk BaHk»
O6wue ycnosusa npegocTtasnexns ycnyrn « CMC-nHdopmupoBaHue no onepaumsam ¢ 6aHkoBckuMm kaptammy B NMAO
«Hopsuk baHk» (nanee — «O6Lwwme ycnosus npegoctaeneHns ycnyrm « CMC-nHdhopmMmpoBaHue»).

MpunoxeHune Ne 7 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpmandeckux nuuy B NMAO «Hopeuk BaHky
MpaBuna AMcTaHLMOHHOrO 06CNYXXMBaHWNSI KNMMEHTOB Yepe3 VIHTepHeT GaHk.

MpunoxeHne Ne 8 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpumandeckux nuy B NMAO «Hopsuk BaHk»
Mpasuna npegoctaenexuns knueHtam ycryrm « CMC nopydenune» B NAO «Hopsumk BaHky.

MpunoxeHue Ne 9 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpumandeckux nuuy B NMAO «Hopeuk BaHk»
O6wure ycnoBusi oTKpbITUS!, 0BCNYXMBaHUS U 3aKpbITUS GaHKOBCKMX BknagoB duanyeckux nuy B MAO «Hopsuk
BaHk» B pamkax AMCTaHUMOHHOro obcnyxuBaHus KnveHtoB 4vepes3 WHTepHeT-6aHk (manee — «O6wwme ycrnoBus
OTKPbITUSI, OOCIYXMBaHWSA U 3aKpbITUA 6aHKOBCKNX BKIAA0B hU3nMYeCKmX Nyl Yepesd MIHTepHeT-0aHK» ).

MpunoxeHue Ne10 k [JoroBopy o KOMMnekcHoMm 6aHkoBCKOM obGcnyxuBaHum cuandeckux nuy B NMAO «Hopsuk
BaHk».

OOwue ycrnoBus YCTAHOBMEHWS KpeoMTHOro numuta (Ona npoBeneHust (U3MYEecKUM JUMLOM  onepauumi
C MCNOMNb30BaHNeM mexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopsuk BaHk» B paMkax npegocTtaBneHns kpeavTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI KpeauT» (aanee — «OOLMe yCnoBms YyCTaHOBIEHMS KPEAUTHOIO NMMUTA



C ucnonb3oBaHWeM 6aHKOBCKMX KapT B paMKkax npegocTtaBnexuns kpegnta «CynepMoMeHTanbHbIn»/«MoMeHTanbHbIN
KpeauT»).

MpunoxeHne Ne 11 k [oroBopy O KOMMneKcHoM 6aHkoBckOM obcnyxuBaHun cuanyeckux nuy B NMAO «Hopsurk
BaHk».

O6wue ycnosus npepoctasnexHnsa ycnyrm «E-mail-uHdpopmuposaHue no onepaumsam ¢ GaHKOBCKMMMW KapTamu»
B [AO «Hopsuk baHk» (aanee — «O6Lme ycnosus npegocTaBneHns ycnyrm « E-mail-nHcopmuposaHune»).

MpunoxeHne Ne12 k [JoroBopy O KOMMNEKCHOM 6aHkoBCKOM obcnyxuBaHunm cuanyeckux nuy B NMAO «Hopsumk
BaHk».
MpaBuna npegoctaeneHus Knuentam ycnyrn «CMC Byab B Kypce!» B NMAO «Hopsuk BaHk».

MpunoxeHne Ne 13 k [orosopy 0 KoMnnekcHoMm 6aHKoOBCKOM obGcnyxuaHun duamndecknx nuy B NAO «Hopsuk
BaHk».

Mpasuna npegoctaenexnsa KnueHntam ycnyrm « TpaHcnopTHasa kapta» B [TAO «Hopsuk BaHk» .

MpunoxeHne Ne 14 k [orosopy 0 KoMnnekcHoMm 6aHkoBCKOM obGcnyxuaHun duamnyecknx nuy B NAO «Hopsuk
BaHk».

O6wue ycnosusa OTKpbITUS, 06CNYXMBaHUSA U 3akpbiTus [apaHTUpoBaHHOrO Aenosunta dusmdeckoro nuua B MAO
«Hopsuk BaHk» B pamkax npegocTaBrneHus ycnyrm « TpaHcrnopTHas Kapta» (ganee — «O6Lime ycroBus OTKpbITUS,
o6CcnyxuBaHusa 1 3akpbiTUa MapaHTMPOBaHHOMO Aeno3nTa (U3NYecKoro nuuay).



NMAO «HopBuk bBaHk», uMMeHyemMoe B ganbHenwemM «bBaHk», ¢ OQHOM CTOPOHbLI, U PpU3nYeckoe nuLoO,
M3bSABMBLUEE B NMUCbMeHHON opmMe CBoe corflacMe Ha nNpuUcoeAuHeHue K Hactosiwemy [loroBopy,
MMeHyeMoe B pAanbHenwem «KnueHT», ¢ Apyron CTOPOHbI, MPU COBMECTHOM YNOMMHAHMX B JanbHeWllem
MMeHyeMble «CTOPOHbI», 3aKNYUIM HacToAWMIA [IoroBop O HUXKecreayrLeM:

1. TEPMUHbI, NTPUMEHAEMbIE B 1OrOBOPE

AxTuBaumsa — npucsoeHne baHkom KapTe craTtyca, no3Bonsiowlero nNpoBOAMTb onepauuy B MOMHOM obbeme
B COOTBETCTBMM C ycrnoBuamu [Jorosopa. AkTnBaums ocyuiectensetca Knuentom B OtoeneHnn bBavka nubo yvepes
KoHTakT-ueHTp AktuBauua KapTbl [epxatenem KapTbl — TpeTbMM fMLOM, Ha WMMSA KOTOPOrO OHa BbINyLUEHa,
ocyulectBnsietcs Tonbko B OTgeneHun badka. KapTa, BbinyweHHas Ha wMsi TpeTbero nuvua, MoxeT ObiTb
aktnsupoBaHa KnueHTom yepe3 KoHTakT-ueHTp. AktmBauusa Kaptbl B OtgeneHun BaHka ocyliecTBnaeTcs TOMbKO
C MOMeHTa ee nonyyenus. MNpu nonyyenun Kaptbl npeactasutenem Knuenta (B TOM yucne [JoBEPEHHLIM MULOM)
AkTnBaumsa KapTbl ocyLlecTBnseTcs Tornbko camnm KnmeHTtom.

AyTteHTUbMKaLma — ygocTtoBepeHne npaBoMoYHOCTU obpalueHns KnveHta B baHk ans coseplueHns 6aHKOBCKMX
onepaumn n/vnu nonyyveHus nHpopmaumm no CueTy B nopsake, NpeaycMoTpeHHOM [JoroBopoMm.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMIM NPoAYKT — 3TO OoTAenbHas GaHKOBCKas ycryra Unm nakeT 6aHKOBCKUX YCyr, HanpaeBreHHas /-bIX Ha
ypoBnetBopeHve noTtpebHocten KnuneHta, koTopas/-ble npepoctaBnsieTcs/-oTca  KnveHTy B COOTBETCTBUM
¢ HacTosiwmm [orosopom, [NpuUnoxeHNsMU K HEMY W 3aKrniOYeHHbIM B ero pamkax [JoroBopom O npefocTasreHun
©aHKOBCKOro NpoaykTa.

BaHkomMaT — yCTPOWCTBO AnNsi OCYLLECTBIEHNsI B aBTOMaTnu4eckom pexume (6e3 ydactusa ynosHOMOYEHHOro nuua
KpeaWTHOW opraHu3aumm wunm ©GaHKOBCKOrO MMaTeXHOro areHta, cybareHTa, OCYLEeCTBISOWMX OeATEenbHOCTb
B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax M GAHKOBCKOW AEeATENbHOCTU) HaNWYHbIX AEHEXHbIX pacyeToB
n (unn) pacyetoB c ucnonb3oBaHnem KapT, nepegmaym pacnopsbkeHun BaHky o6 ocyllecTBneHun pacqeToB Mo
nopy4eHnto cmaunyeckmx nuy, no ux Cyetam, a Takke ANsi COCTaBMEHWS JOKYMEHTOB, MOATBEPXKOAAOWMX nNepenady
COOTBETCTBYHOLLMX PACMNOPSIKEHNN.

BeHeduumnapHbI Bnagenewy - punsnmyeckoe NnLo, KOTOPoe B KOHEYHOM CHETE MPSIMO WS KOCBEHHO (Y4epes3 TpeTbuX
nvy) Bnageet (MMmeeT npeobnagatolee yyactne 6onee 25 NpouUEHTOB B KanuTtane) KIMEHTOM - FOPUANYECKAM NTULIOM
nmbo unmeeT BO3MOXHOCTb KOHTPONMPOBaTb AencTBusA knveHTa. beHedwuumapHbiv Brnagenbuem KnueHnta -
u3nMYecKoro nmua cyMTaeTcs 3TO NWLO, 3a MCKIIOYEHUEM CryyYaeB, eCnv MMEIKTCA OCHOBaHuS nomaraTb, YTO
OeHedmumapHbIM BnagenbLem ABnseTca MHoe usnyeckoe nuuo.

Bbinucka no cyeTy — OTYET N0 onepauumsm, NnpoBeAeHHbIM No CYeTy 3a onpeaeneHHbl NepUos BpeMEHMU.
OepxaTtenb KapTbl — u3anyeckoe nuuo, Ha umsa koToporo baHk Bbinyctun Kapty. [depxaTtenem kapTbl MOXeT
ObITb, Kak hmanyeckoe nuuo — Bnagerney CyeTa, Tak uUM4eckoe NuULo, He sBnsLleecs BnagensueM Cyeta.
[oroBop 6aHKOBCKOro cyeTa ¢ TpeTbUM NnLoM — [lepXaTenem JOMNONHUTENBHON KapThbl HE 3aKMo4aeTcs.
[epxaTenb OCHOBHOM KapTbl — hu3nyeckoe nuuo, aensawieecsa snagensuem Cueta Kaptel B BaHke.

DepxaTtenb gononHuTenbHOM KapTbl — Brnageney Cyeta nnm uHoe dwusmyeckoe nuuo, nonydueliee Kapty no
3assnenuto KnueHta (Bnagensua Cuyeta) ¢ OTHECEHMEM onepaumii, CoOBepLUIaeMbIX C UCMOMb3oBaHNeM aton KapTthl,
Ha Cuet Knuenta (Bnagensua Cyeta). [lepxaTtenem SOMOMHUTENLHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM
NMMUTOM MOXeT BbITb TONbKO hmanyeckoe NuLLO, JocTuriee Bo3pacTta 18 net (3a MCKMYEeHNeM nuL, KoTopble B
cuny 3akoHa [0 AOCTWXeHNs Bo3pacTa 18 neT npuaHaHbl NONIHOCTLI0 AeeCnOCOOHbIMN).

[OoroBop — HacTtoswwmi [JoroBop O KOMMNMEKCHOM GaHKOBCKOM o6cnyxuBaHum dumandeckux nuy B NAO «Hopsuk
BaHk», 3akntodeHHbI Mexay BaHkom u KnneHTom nyTem npucoeguHeHns K Hemy.

[JoroBop o npepoctaBreHUM GAHKOBCKOrO MPOAYyKTa — [OroBOp, 3aKmyeHHbI mexay baHkom un KnueHtom
B pamMkax HacTtosiero [lJoroBopa Ha YCNoOBMSX, YCTAHOBIIEHHbLIX COOTBETCTBYHOLLMM [punoxeHnem K HacTosiemy
JoroBopy, n B cooTBeTCTBMM C 3aaBreHnem/3asiBneHneM-aHkeTon /YBegomnermem 06 MHOVBMAYaNbHbIX YCIOBUSIX
KpeaMToBaHus.

B pamkax HacToswero [loroBopa mexay baHkom u KnveHTom moryT 6biTh 3aknioveHsbl cnegyrowme suapl [JoroBopos
0 NpefocTaBneHny 6GaHKOBCKOro NpoaykKTa:

[JoroBop 6aHKOBCKOro cueTa — [OroBOp, 3akfioYeHHbIn Mexay baHkoM u KnueHTom B pamkax HacTosiLiero
[oroBopa Ha ycrnoBusix, YCTaHOBMeHHbIXx [lpunoxeHvem 2 K Hactosiwemy [loroBopy U B COOTBETCTBUU
¢ 3aaBneHvem-AHkeTol/3asiBneHnem KnueHta/yYsegomnenHnem o6 nHanBuayanbeHbIX YCNOBUSAX KPEANTOBAHUS;
[oroBop 06 ycTaHOBNEHMU KPeAUTHOIO NMIMMUTA — J0rOBOP, 3aKMHOYEHHbIM Mexay baHkom n KnueHTom B pamkax
HacTodwero [loroBopa Ha yCrnoBWSX, YCTaHOBIEHHbIX [punoxeHnem 4 kK HacToswemy [JoroBopy 1M B COOTBETCTBUU
¢ 3aaBneHnem-aHkeTon/3asBneHmem KnueHTta/YBegomneHmem 06 MHOMBUAYanbHbIX yCroBusax
kpegutoBaHusa/Tapudamu;

[OoroBop o6 ycTaHOBNEHUU KpeauTHOro numuTa B paMKax npenoctaBneHus KpeauTa
«CynepMomeHTanbHbIN»/«MOMEHTanNbHbIA KPeaUT» — [JOroBOp, 3aKrYeHHbIn Mexay baHkom u KnueHtom
B paMkax HacTtosiwero [oroBopa Ha YCnoBusix, ycTaHoBrneHHbiX [lpunoxeHnem 10 Kk HacTosawemy [oroBopy
1 B COOTBETCTBUM C 3aaBneHnem-aHkeTon/3aseneHmem Knuerrta/Tapugamu.

JoroBop o npegocTtaBneHun Kpeguta B ¢hopme «OBepapadT™» — [O0roBOp, 3aK/MOYEHHbIN Mexay BbaHkom
n KnueHToM B pamkax Hactosiwero [loroBopa Ha YCNoOBMSX, YCTaHOBMEHHbIX [lpunoxeHnem 5 k HacTodawemy
JoroBopy u B cootBeTCcTBUM C 3asiBneHueM-aHkeTon/3aseneHnem KnueHTta/YBegomneHneMm o6 vHOMBMAYaNbHbLIX
ycnoBusix kpegutoBaHus/Tapudamu;

[OoroBop o npepoctaBneHun ycnyrn «CMC-uHdopMupoBaHue» — [OroBOP, 3aKMOYEHHbIN Mexay baHkom
n KnueHToM B pamkax Hacrtosiwero [loroBopa Ha YCnoBusiX, YCTaHOBMEHHbIX [lpunoxeHnem 6 K HacTodAwemy
[oroBopy v B cooTBeTCTBUU C 3asBrneHnemM-aHkeTon/3assneHnem Knuenta/Tapudamu/TapudHbiM nnaHom.
[JoroBop o npepoctaBneHun ycnyrm «E-mail-uncpopmmpoBaHue» — O0rosop, 3akmnodeHHblt Mexay baHkom
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n KnueHToM B pamkax HacTtosiwero [loroBopa Ha YCnoBusiX, yCTaHOBMeEHHbIX [punoxeHvem 11 Kk HacTodAwemy
[oroeopy 1 B cooTBeTCTBMU C 3asBrneHneM-aHkeTon/3ansneHnem Knuenta/Tapudamm/TapudHbiM nnaHoM.
[dorosop o npepocTtaBreHun ycnyrm «MHTepHeT GaHK» — [0OroBOp, 3aKMiYeHHbIn Mexay BaHkom u KnveHtom
B pamMKax HacTosiLero [lJoroBopa Ha yCrnoBusix, yCTaHOBMEHHbIX [punoxeHuem 7 kK HacToswemy [loroopy.

[oroBop o npepocTtaBneHnn ycnyru «CMC nopy4deHue» — [OroBOp, 3aKnoveHHbI mexay baHkom n KnueHTom
B pamkax Hacrtosiwero [loroBopa Ha ycnosusix, yCTaHOBMeHHbIX [lpunoxeHunem 8 k HacToswemy [orosopy
1 B COOTBETCTBUM C 3asBneHnem o nogknodeHuun yenyrm « CMC nopy4venvex/Tapudamu/TapudHbIM nnaHoMm.
[orosop o npepoctaBneHun ycnyrm «CMC Byab B Kypce!» - goroBop, 3aknioyeHHbln Mexay BbaHkom wu
KnueHtom B pamkax Hactosiwero [loroBopa Ha YCroBusiX, YCTaHOBMEHHbIX [lpunoxeHnem 12 Kk Hactoswemy
[oroBopy 1 B cOOTBETCTBUU C 3asBneHneM Ha nogkntodeHune yenyrn « CMC Byab B Kypce!» /Tapudamu.
DononHutenbHasa kapTa — 6aHKOBCKas kapTa, BbinylleHHas k CueTy KnveHTta — Bnagensua CyeTa Ha UMsi caMoro
KnneHta wnu Ha wumsa ykasaHHoro KnveHTom dmamyeckoro nuua v He saBnsowaacs OcHosHon Kaptow,
npegHasHayeHHas ans coseplueHns [epxaTenem AOMNOMHUTENBHONW KapTel onepauuni no Cuety KapTel, B TOM 4ucne
3a cyeT npepoctaeneHHoro baHkom Kpeguta. [JononHuTenbHas kapTa BblMyCKaeTCs Ha OCHOBaHWM 3asiBrieHWs Ha
BbINyCK [lONONHMTENbHON KapTbl, NPEeAOCTaBNEHHOro COBMECTHO [lepxaTeneM OCHOBHOW kapTbl U [epxartenem
AONOMNHNTENBHON KapTbl. BO3MOXHOCTL Bbinycka [ononHMTenbHOM KapTbl onpedensetca peweHvem baHka w/wnu
YCNoBUSIMU NpeaoCcTaBneHns oTAenbHOro 6aHKOBCKOro NpoaykTa.

OYI — OoKyMEHT, yAOCTOBEPSIIOLLMIA NMMYHOCTL, B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickon Penepaumm.
3aKoHHbIN NpeAcTaBUTENb — NNULO, NPeACTaBNsoLEee NHTEPECHI HECOBEPLLUEHHONETHENO KMMEHTa B CUIY 3aKoHa
UMM Ha OCHOBAaHWU [OKYMEHTa, YAOCTOBEPSAIOLEro MOMIHOMOYUS OAHHOIO 3aKOHHOro MpeacTaBuTens (poauTenu,
YCbIHOBUTENWU, NOMeYnTENN).

3anpoc — pgencteue KnueHta, coBeplleHHoe 4epe3 WHTepHeT 6GaHnk wunu KoHTakT-UeHTp, coaepxallee ero
BONEN3bSBEHNE 1N NOPOXAAIOLLEE OPUANYECKME MOCNEACTBNS B pamkax HacTosLero [lorosopa.
3asBneHue-aHkeTa — 3asiBneHne-aHkeTa, 3anonHaemas KnveHtom no dopme baHka npu obpaweHun B BaHk
c uenbto nony4vyeHns noboro 6aHKOBCKOro MNpogykTa, npeaocTaBnsgeMoro baHkom B COOTBETCTBMM C HACTOSLLMM
Jorosopom u MNpunoxeHnamn kK Hemy, cogepxallee odepty KnueHta BaHky o 3aknioveHun Hactosiwero [orosopa
nyTem npucoeamnHeHus K Hemy. [JoCTOBEPHOCTb AaHHbIX B 3asiBNEHUM-aHKeTe NoATBepXaaeTcs cobCTBEHHOPYYHOWM
noanucblo unsn4eckoro nuua. 3asBneHne-aHkeTa 3anornHsaeTcs no opme, ycTaHoBNeHHOW baHkom 1 MoxeT BbiTh
UM nonydeHa nuyHo ot Knuenta (nnbo 4epes ynornHomoyeHHoe GaHkoMm nuuo) npu npeabssneHnnt OYJT u uHbix
AOKYMEHTOB, MepeyveHb KOTOopbIX onpegensetca baHkom B cooTBeTCTBMM C TpeboBaHMAMW 3aKOHOA4ATENbLCTBA
Poccuiickon denepauum n HopmaTMBHbIMU akTamu baHka Poccuu.

3asBneHne — 3asaBnexHne KnueHTta, cogepxallee, B 3aBUCMMOCTU OT BuAa 3asdABneHus, npeanoxeHue (odepTy)
KnueHta o 3akntodyeHun [JoroBopa o npegoctaBneHnm 6aHKOBCKOro NpoayKTa B paMkax HacTosiwero [lorosopa u/vnm
cornacve (akuent) KnneHta Ha 3aknioveHve [loroBopa, a Takke WHble ycnoeusi [loroBopa W AaHHbIE,
npepoctaBnsiemble KnueHtoMm, opopmneHHoe no cdopme baHka v nognucaHHoe KnveHtom, nubo B ycTHOW dhopme
no 3BOHKY B KOHTakT-LeHTp baHka. 3asBneHue aBnseTcs HeOTbEMIEMON YacTbio HacTosLero [JoroBopa v [joroBopa
0 npegoctaBneHnn OaHKOBCKOro NPOAYKTa, 3aKMYEeHHOro B pamkax Hactosiwero [loroBopa Ha YCroBusX,
YCTaHOBMNEHHbIX COOTBETCTBYOWUM [MpunoxeHnem K HacToswemy [Jorosopy.

3apnnaTtHbIn KNMeHT — KnneHT, koTopomy baHk npegocTaBnseT ycnyry no 3a4McrneHnto JEeHeXHbIX CPEACTB € cyeTa
opraHvsauum (lopyanyecKkoro nuua, MHAMBMAyansHOro NPeAnpPUHNUMATENS) Ha ero TEKYLLMI CYET, OTKPbIThLIN B BaHke,
K KOTOpOMY BbinyckaeTcs nebetoBas (3apnnaTtHas) kapta. KnveHT TepsaeT ctaTyc 3apnnaTtHoro KnvMeHTa B cryyae,
ecrnn B TeyeHne nocregHux 3 (Tpex) mecsueB noapsag (C yd4eTom mMecsua, B KOTOPOM MPOBOAUTCA aHanus) cymma
NocTynneHus Ha «3apnnatHbii» cyeT KnueHta B kaxgom mecsiue meHee 30% OT cpefHew 3apaboTHOWM nnatbl 3a
nocnegHve npegeblaoywive 4 (Yetolpe) Mecsiua (6e3 yyeta mecsiLa, B KOTOPOM MpoBoanTcs aHanua). B cnydae, ecnu
[JoroBop 06 yCTaHOBMEHWM KPEAUTHOIO NMMUTA 3aKMHOYEH B TEYEeHMEe NepBbIX YeTbipex MecsLueB C AaTbl OTKPbITUSA
«3apnnaTHOro» c4yeTa, BbllLEyKa3aHHbI aHanu3 NPOBOAMTCH HE paHee NATOro Mecsila OTKPbITUSA «3apniaTHOro»
cyeta. B cnyyasx ecnn KnueHT nmeet cratyc NeHcmoHep, obcnyxumBatowmncsa B baHke, n 3apnnaTHbIvi KTMEHT unn
obcnyxunBaeTca B paMkax 3apniaTHOro NpoekTa, TO aHanm3 CyMMbl NMOCTYNSIEHMI MPOU3BOOAUTCS UCXOAst U3 obLen
CYMMbI MOCTYMIIEHUA NEHCUN 1 3apaboTHOW MnaThl.

CtaHaapTHbIN 3apnnaTHbIA NPOEKT (danee — 3apnnaTHbll NPOeKT) — 6aHKOBCKMI NMPOAYKT, NoApasyMeBatoLLmMN
npepocrtaBneHve baHkoOM ycnyrm MO 3a4MCrEHMIO OEHEeXHbIX CpeacTB C pacyeTHOro cyeta opraHvsauum
(ropuanyeckoro nuua, MHAMBMAYaANbHOrO NpeanpuHUMAaTensl) Ha Tekywue cyeta (pu3nyYeckux nul, OTKPbITbIX B
BaHke, Kk KkOTOpbIM BbINyckalTcs AebeToBble (3apnnaTtHble) KapTbl, NPeaycCMaTpyBalOLLMX BO3MOXHOCTb
MCNONb30BaHUA yKasaHHbIX AEHEXHbIX CPpeacTB NPy pacyeTax ykazaHHbIMU KapTaMmy U CHATUS HanU4YHbIX AeHEXHbIX
cpeacts B 6aHkomarax.

3apnnaTtHas kapTa - 6aHKOBCKas KapTa, NpeAHasHavYeHHas Ang Bbinnatbl COTPYAHUKY 3apaboTHOWM nnatbl 1 ApYyrux
OEHEXHbIX BbINMaT U KOMMEHCALMIA OpraHvM3auunent, 3aknioumBLLEN OOroBop Ha obcnyxuBaHne ¢ 6aHKOM B pamkax
B3apnnaTHOro npoekra.

UpeHTndukaumsa — yctaHoBneHne nuyHoctu KnueHTta npu ero obpallieHnm B baHk ans coBeplueHust 6aHKOBCKMX
onepauumn unu nonyyeHus uHdopmaumm no CyeTty B nopsiake, npegycMoTpeHHoM [oroBopom.

MHauBuayanbHble ycrnoBusi KpeAUTOBaHUS — COCTaBHasi 4yacTtb [loroBopa GaHkoBckoro cyeta/[loroBopa o6
yCTaHOBMNeHUN KpeautHoro numuta/[oroBopa o npegocTaeneHun kpeauta B copme «OBepapadT», coaepxalias
crneupanbHble YCNOBUS KpeauToBaHWSA B 3aBMCMMOCTM OT lNMporpammbl kpeauTtoBaHust baHka n cormacue KnveHta Ha
3akntoyeHne [oroeopa o npegoctaeneHuun ycnyrm « CMC-uHdbopmupoBaHue»/[Jjorosopa 0 npegocTaBneHun ycnyrm
«E-mail- nndopmmpoBaHue».

WHTepHeT 6aHk — ycnyra baHka, npegoctaBnstowasa KnvueHty no dakty ero NgeHtndukaumm n AyteHTudmkaumm
BO3MOXHOCTb OCYLLECTBNATb B3aumoaencTame ¢ baHkom, Bknoyas obMeH nHpopmaLume n copepLleHne oTAeNbHbIX
onepauumn Yyepes NHTepHeT.

Kapta — OcHoBHasi vnu [ononHutenbHas GaHKOBCKas kapTa HauMOHanbHOW CUCTEMbl MNaTeXHbIX KapT wu/vnu

6



MEXOYHapOAHOW NNaTeXHOW CUCTEeMbl, BbiNyleHHas KnueHTy wunu nuuy, ykasaHHOMy KnueHToM B pamkax
HacTosawero [loroBopa. KapTta siBnsieTcst cobcTBeHHOCTLIO baHka.

KnueHT — dmanyeckoe nuuo, npucoegmHmsLLEECS K ycrioBuam [loroBopa, B TOM YMCre HECOBEPLLEHHOMNETHEE NULIO
B Bo3pacte oT 14 po 18 neT, AelcTByloLlee Ha OCHOBaHWM NucbMeHHoro Cornacus 3akoHHOro npeacTaBuUTEnNs,
0ChOPMIIEHHOrO B COOTBETCTBUM C YTBEPXAEHHON BaHkom dopMon. VcknioueHe CoCTaBnsAloT: nvua B CUIy 3aKoHa
NpU3HaHHbIE MONMHOCTBLIO A4eecrnocobHbIMKU, BCTYNMBLUME B Bpak A0 AOCTMXKEHUS UMW BOCEMHAALUATU NneT, a Takke
nuua, oTKpblBalwLWMe cHeT B pamkax 3apnnatHOro npoekra, npu 3TOM SABMSIOWMECH HecoBepLueHHOoNeTHUMKU. B
OTHOLLEHMM TakUX Nuu, 4encTByoT 0bLwune ycnosus Hactosiwero [lorosopa u [NpunoxeHuin k Hemy. [anee no Tekcty
[oroBopa, ecnu He ycTaHOBNEeHO MHoe, noa KnueHTom Takke noHumaetcs npefdcrtasutens KnueHTa (B TOM yucne
[oBepeHHoe nuuo), [epxartens JOMNONHUTENbLHON KapThbl.

KopoBoe cnoBo — cnoBo, yka3biBaemoe KnvueHTom B 3asiBneHun-aHKeTe, peructpupyemoe B 6a3e faHHbIX baHka.
KoHTaKT-ueHTp — cucTtema nporpaMmMHo-annapaTtHbiX KomnnekcoB baHka, nosponswowas KnueHty nocne ero
ycnewHon MaeHtudmvkaumm u AyTeHTudukaumm nocpeacTBOM TenedOoHHOro kaHama npu yyYacTum onepartopa-
coTpygHuka baHka gucTaHUMOHHO npoBOAWTL GaHKOBCKME oOnepauuu 1 nofyyatb ChNpPaBoOYHYy WHAOPMaLMIO
0 6aHKOBCKMX ycnyrax B MOPSAKeE U Ha YCNOBUAX, NPeayCMOTPEHHbIX [loroBopoM.

KpeouTtHbil numut (panee Takke UMeHyeMbin «JIUMUT 3a40MKEHHOCTU») — MaKCMManbHbIl pas3Mep
efMHoBpeMeHHon 3agomkeHHocTu KnuveHnta nepen BbaHkom B pamkax [doroBopa o6 ycTaHOBREHUW KpeaWUTHOro
nuvmuTa/foroBopa 006  yCTaHOBNEHUW  KPEAMTHOTO  NMMUTA B paMKax  NpeAdocTaBleHus  KpeauTa
«CynepMomeHTanbHbIN»/« MomeHTanbHbI Kpeant»/[Jorosopa o npegoctaBneHumn kpeaguta B popme «OBepapadT».
JNlorH — yHukanbHas nocnegoBaTenbHOCTE  LMGPOBLIX CMMBOMOB, npucBauBaemas KnuneHty bBaHkowm,
nossornsoLwas npomssectn VaeHtudumkaumio KnveHta B ycTaHOBEHHbIX [oroBopom crnyyasix. JlIorvH, BBeAEHHbIN
KnueHtoM npu npoxoxaeHun npoueaypbl VaeHTudukaumn, AOMMKeH COOTBeTCTBOBaTb JIOMMHY, MPUCBOEHHOMY
KnuneHnty un copgepxaliemycs B MHdopMaumoHHon 6ase baHnka. JlormH npucBavBaeTcd uckniountensHo KnuveHTy.
Mpegctasutento KnueHta (B T.4. [loBepeHHomy nuuy) JTorvH He npucBamBaeTcs.

Jluuo, cBsizaHHOe € NYONMUYHBLIM [OJMKHOCTHLIM NULOM-(PM3NYECKOEe MULO, CBSA3aHHOE C NybnuyHbIM
[AOMKHOCTHBIM NTMLIOM Ha OCHOBAHUWN POACTBEHHbIX, CBOMCTBEHHbIX CBSA3EN.

MexayHapogHas nnaTtexHasi KapTta — 6aHKOBCKas kapTa MeXAyHapoaHOW NnaTeXHoW CUCTEMbI, NpeaHa3HayYeHHas
Ansi onnaTtbl TOBapoOB/yCNyr B TOProBO-CEPBUCHBIX NPeANnpUATUNAX, a Takke ANs NONyYEHUs HanU4HbIX OEHEXHbIX
cpeacTB B HGaHKkoMaTtax M MyHKTax BblAayM HanWyHbIX, Kak Ha Tepputopum Poccuiicko ®epepaumm, Tak M Ha
TeppuUTOpUN APYrnx CTpaH.

Hepabouune gHn — B pamkax HacToswero [loroBopa 37O BbIXOAHbIE OHW, 3@ UCKMIOYEHNEM 06bABMEHHbIX pabounmu
AHAMW B YCTAHOBMEHHOM 3akoHodaTtenscTBoM P® nopsake, a Takke Hepaboume npasgHUYHbIe OHW, YCTAHOBMEHHbIE
TpypnoBbiM kofgekcoM P®, n Te gHW, Ha KOTOpble B CUIy HOPM AEWCTBYIOLLEro 3akoHojaTenbcTBa P® nepeHocaTcs
BbIXOZHbIE OHW.

Hepe3aunpeHT — cusmyeckoe nuuo, He aBnsolleecs Pe3naeHTom.

TexHu4ecknih oBepapadT — COBepLUEHME onepauuii Ha cyMmMy, NpesbilaoLyto MNnatexHsii numut Cyeta.
Homep TenedoHa cotoBon cBA3M KnueHTa — Homep TenedoHa COTOBOW CBsi3W, yKasbiBaeMbli KnueHTom
B 3asBrneHunmn-aHkeTe, 3asBNeHUN 1 B UHbIX JOKYMeHTaX, odopmMnsiembix KnueHTom no copmam, yCTaHOBMEHHbLIM
BaHkom, a Takke permctpmpyemsiin B 6ase aaHHbIx BaHka.

O6cnyxuBalowasn opraHusauusa — OpUAnMYeckoe nuuo, amutupylowee 6aHKkoBCKMe KapTbl, obecnedvBaiollee
WH(OPMAaLMOHHOE M TEXHOMOrMYEeCcKoe  B3aMMOAEWCTBME  MeXAy  Y4YaCTHMKamMu  pacyétoB, MpoBedeHue
BHyTpmbaHkoBCKoM 06paboTkn onepauuii C NIacTUKOBBIMW KapTamu, B TOM YMCME OCYLLECTBNSAKLEE peanv3aumio
ycnyr banka no CMC/E-mail-uHdopmupoBanuto KnueHTos.

OcHoBHas KapTa — KapTa, BbinyweHHas Ha umsa KnueHta - Bnagenbua Cuyeta. [epxatenem OCHOBHOW KapThbl
MoXeT ObITb Tonbko Bnagenew Cyeta, k kOTOpoMy BbinyckaeTcss OcHoBHas kapTa. Mpu ucnonb3oBaHWM TepMUHA
«KapTa» noHnmaeTtcs kak « OCHOBHas kapTay, Tak U «[JononHuTensHas kapTay.

OTtpenenne bBaHka — pononHUTEnbHbIM/ONEPAUMOHHBIN odmc, dunrman baHka B KOTOPOM OCYLLECTBMSETCS
o6enyxuBaHve KnveHta B cooTtBeTCcTBUM C [loroBopom, kpeamTtHo-kaccoBbii ocuc MAO «Hopsuk Bank» nnbo
onepaumoHHbIi oduc NMAO «Hopsuk BaHk», B kKOTOpom ocyliecTBnseTcs obcnyxmBaHne KnveHta no oTaenbHbIM
BMAaM onepauui, onpeaerneHHbix [JJorosopom.

OT4yeT — [OKYMEHT Ha OymaxHoM HocuTene, copepxalwui cBefeHuss 06 onepauusix, NPOBEAEHHbIX C MOMEHTa
oTkpblTUsi Cyeta B OTaeneHum baHka.

MakeT npoaykToB (ycnyr) — Habop 6aHKOBCKMX MpoAaykToB (ycnyr), npepocTaBnsiemMblx KnueHTy B pamkax
KOMMNIEKCHOro 00CNYyXMBaHWS.

Maponb — wu3BecTHass Tonbko KnueHTy nocnepoBaTenbHOCTL andaBuMTHO-LMAPOBLIX CMMBOMOB, CBA3aHHas
¢ npucBoeHHbIM KnueHTty JlorMHom, nossonstowas npoussectn AyTeHTudumkaumio KnveHta npu mMcnonb3oBaHun
KnueHtom UNHTEepHeT GaHKa.

MeHcuoHep, o6cnyxkuBaowmmnca B BaHke — KnueHt, koTopomy BaHk npegoctaBnsaeT ycryry no 3auyucrieHuto
MEeHCUN Ha ero TeKyLUMi CYET, OTKpbITbIA B BaHke, Kk KOTOpoMy Bbinyckaetcs AebeToBas GaHKOBcKas kapTta, WMnu
koTopoMy BaHk npegocTaBnsieT ycnyry no 3a4ncrieHui0 NeHcunM Ha ero Bknag wuaudeckoro nuua. KnueHT TepsieT
ctatyc «leHcnoHep, obcnyxuBatowwmincs B baHke» B criydae, ecnu B TedeHne nocnegHux 3 (Tpex) mecsiues noapsig
(c yyeTom MecsiLa, B KOTOPOM MPOBOAUTCS aHanu3) CymMma MOCTynneHnst NeHcun Ha cdeT/Bknag KnneHta B kaxaom
Mecsue meHee 30% OT cpeaHen CymMMbl NMOCTYNMEHUI NEHCUM 3a NocneaHve npegbiaywme 4 (Yetbipe) mecsua (6es
yyeTa Mecsiua, B KOTOPOM npoBoauTca aHanus). B cnyyae, ecnv [JoroBop 06 yCcTaHOBMEHWM KPEAMTHOrO NumuTa
3aKMIOYEeH B Te4yeHWe nepBblX YeTblpex MecsAueB C AaTbl OTKPbITUS cyeTa/Bknaga Ans 3a4uCreHUst MeHCuw,
BblLLE€YKa3aHHbIN aHanu3 NpoBOAUTCA HE paHee NSATOro Mecsaua OTKPbITUS cyeTa/Bknaja Ans 3ayncrneHuns neHcuu. B
cnyyasix ecnu KnueHT umeet ctatyc [leHcuoHep, obGcnyxwuBatowmiica B BbaHke, M 3apnnaTHbldi KNWEHT unu
obcnyxuBaeTcs B pamkax 3apnsiaTHOro NpoekTa, To aHanuM3 CyMMbl MOCTYNMEHUA NPON3BOAUTCS UCXOas 13 obLuen
CYMMbl NOCTYNMEHWUIA NEHCUN 1 3apaboTHON NnaThbl.



MeHcuMoHHasa kapTa - GaHKoBcKkas kapTa, npedHas3HadeHHasi Ans BbinnaTbl MNEHCUM, HasHavyeHHoW KnueHTy B
COOTBETCTBMM C 3aKOHOAATENLCTBOM PO.

MWUH —cekpeTHbIN nepcoHasbHbIN NOEHTUUKALMOHHBIN Homep, npuceanBaembIn Kaxkgomn Kapte
B MHOMBWUAYanbHOM MOPSAKe, ABNSALLMIACA aHarnorom coocTBeHHoOpyYHon nognucy KnuenTa.

MnatexHbIn NUMNT CyeTa — CymMMa [eHEeXHbIX cpeAacTB Ha CuyeTe, BknovawLas B cebs octaTok COBCTBEHHbIX
cpeacTs KnueHta Ha CyeTe n cymmy KpeauTHOro nMMuTa, 3a Bbl4eTOM CyMM onepaumin, 3abnokupoBaHHbIX Ha CyeTe
C Y4ETOM COOTBETCTBYIOLLEN KOMUCCUM.

MapTHepckasa kapTa — Kapta, nossonstowasa Jepxatento KapTel NnpMHMMaThL yvacTue B nporpaMme mnooLypeHus
(boHycHOM nporpamme) wnuv B MHOW nporpamMme AN U3NYeckux nvl, MNpPOBOAMMONW OpraHusaumen/-amm),
cotpygHudatowen (nmmn) ¢ NAO «Hopeuk BaHk» B pamkax Bbinycka cooTBeTCTBYHLWMX MNapTHepcknx Kapr.
Mporpamma KpeauToBaHWUA — OOKYMEHT, cofepxawui B cebe oblime ycrnoBus KpeauToBaHWS MO OTAENbHOMY
KpeoutHoMmy 6aHKOBCKOMY MPOAYKTY, pa3MellaeMbli Ha cante baHka.

My6nuyHoe pomxkHocTHoe nuuo (MAOJ1)-nHocTpaHHoe nyGnNUYHOEe [OIMKHOCTHOE INWLO, [OOMKHOCTHOE MMUO
ny6nuyHbIX MeXAyHapOAHbIX OpraHuWsauui, a Takke nuuo, 3amellawllee (3aHMMarolee) rocyaapCTBEHHbIe
aomkHoctn Poccuiickon ®epepauun, gomkHoctn dneHoB CoseTa gupektopoB LleHTpansHoro 6aHka Poccuinckon
defepaunm, OOMKHOCTM heaepanbHOW rocyaapCTBEHHOW Cryxbbl, Ha3HaYyeHne Ha KoTopble U ocBobOXaeHWe oT
KoTopbIX ocywectenstoTca MNpesmgeHTom Poccuiickon ®epepaumm unu MpasutensctBoM Poccuiickon denepavuu,
pomkHocTu B LieHTpansHoM 6aHke Poccuiickon ®Penepaumm, rocyaapCTBEHHbIX KOPNOPaLMSIX U UHBIX OpraHn3aLuusix,
co3pgaHHbix Poccuickon ®epepaumen Ha ocHoBaHWM dbeaeparnbHbIX 3aKOHOB, BKITIOYEHHbIE B NMEPEYHU JOIMKHOCTEN,
onpegensiemble Npe3ngeHTom Poccuiickorn ®epepaumm.

Pa6ouune gHU — 3TO OHK, He ABnsLWMecss HepaboyMm B COOTBETCTBMM C HACTOSALLMM [JoroBOpoMm.

PacxoaHasa onepauus — nobas coseplueHHas KnveHtom no CueTy onepauusi, CBsi3aHHas C npuobpeTteHnem
ToBapoB (onnatou ycnyr) B TCI1, nony4yeHnem HanuyHblX AeHexXHbIX cpeacTtB B baHkomatax BaHka, B BaHkomaTax
UNN B NYHKTaxX BblAa4u HanMWUYHbIX OEHEXHbIX CPEeACTB CTOPOHHUX GaHKoB, Ge3HanuM4HbIM NepeBOOOM OEHEXHbIX
cpeacTtB Ha gpyrme Cueta KnueHta, 6e3HanuyHbIM NepeBOAOM OEHEXHbIX CPpeAcTB Ha cyeTa B Aapyrve 6aHku,
ynnata baHky KOMMUCCMI W MHBIX NnaTt, NpefycMOTPeHHbIX Tapudamw/TapudHbiM nrnaHom/YBegomneHnem o6
WHAMBMAYanNbHbIX YCMOBUAX KPeAMTOBaHUS, a Takke cnucaHne baHkom co CuyeTa OeHexHbIX cpeacTs, owmnbo4vHO
3auncneHHbix baHkom.

PacxoaHbI NUMUT — CyMMa KpPeAUTHBbIX AEHEXHbIX cpeacTB, AoCTynHbIX KnueHTy/Oepxatento KapTbl B pamkax
[oroBopa 06 ycTaHOBMEHWM KPEeOUTHOro NUMMUTa B TEYEHWe onpeaeneHHoro nepvoga Ans COoBepLUEeHMs onepauui
C UCNONb30BaHNEM MeXayHapOoaAHbIX GaHKOBCKMX KapT.

Pe3npeHT — dmsmdeckoe nuuo, siBndweecsa rpaxgaHuHom Poccuiickon depepaumm, 3a UCKITHOYEHMEM FpaXKaaH
Poccuiickon ®eagepaumm, npusHaBaemblX NOCTOSHHO NPOXMBAOLLMMU B MHOCTPAHHOM roCcy4apcTBe B COOTBETCTBUU
C 3aKOHOLATENbLCTBOM 3TOrO rOCyAapcTBa, a Takke MOCTOSHHO npoxuBawlwme B Poccuiickon Pepepaumm Ha
OCHOBaHMW BMAA Ha XUTENbCTBO, NPeAYyCMOTPEHHOIO 3akoHodaTenbcTBoM Poccuiickon ®enepaumm, MHOCTPaHHbIE
rpaxgaHe n nuua 6e3 rpaxgaHcTea.

CaunTt BaHka — odmumanbHbI caiT baHka B ceTv UHTEPHET No agpecy: www.BsiTkabaHk.pd, www.vtkbank.ru.
CoTpYyAHUK — YNONHOMOYEHHBIV COTPYAHMK BaHka.

CyeTt — ntobon 13 cyeTos, oTKpbiBaeMbi baHkom KnneHTy ans ocylwiecTBneHmsa 6aHKOBCKUX onepaumn, B nopsake
W Ha yCcroBsusAX, NpeAyCMOTPeHHbIX [JoroBopom o npegocTaBneHMm 6aHKOBCKOro NpoaykTa.

CueT OTKpbIBaeTCH B COOTBETCTBMM C [JOrOBOPOM O NpedocTtaBneHnM OaHKOBCKOrO NPOAYKTa, 3aKmioYeHHbIM
B pamkax Hactosuero [loroBopa Ha yCrnoBWsX, YCTaHOBIEHHbIX COOTBETCTBYOLWMUM [PUNOXEHMEM K HacTosALwemy
[oroBopy, 1 B COOTBETCTBMU C 3asiBNeHneM-aHkeTon/3asBneHnem KnueHta/YBegomneHunem o6 vHAMBUAOYyanbHbIX
YCMNOBUSIX KpEAUTOBAHNS.

Tapudbl — cOOPHUMK KOMUCCUI M UX 3HaYeHW (Kak obLMX, Tak W MHOMBWAYyanbHbIX), Noanexawimx ynnaTe
KnneHtoM B cny4yasix, npeaycMOTPeHHbIX [OroBOpoM, W/WMM WMHBIMW COrMalleHnsiMu, 3akmnodeHHbIMU KnneHTom
¢ baHkom. Ecnn B TekcTe goroBopa nNpsAMO He YCTaHOBMEHO MHOE, TO B LIENAX WCMOMHEHNS HACTOALWEro 4orosopa
NPUMEHSIOTCA AENCTBYIOLLME HA MOMEHT COBepLUEHNs onepauny Tapudsi.

TCI — ToproBo-cepBMCHOE NpeanpuaTue.

TapudHbIn nnaH/YBegomneHne o6 nHAuBMAYyanbHbIX YCIOBUAX KPeAUTOBAHUA — [OKYMEHT, ()OpMUPYEMbIV
BaHkoM no pesynbTataM paccMOTpeHust 3asiBneHus-aHkeTbl Unv 3asiBneHns 1 cogepxawui npeanoxexnve baHka
06 nHauBuayanbHbIX YCnoBusix kpegutoBaHusa KnvexTa. Mpu oTka3e baHka oT 3akntoyeHust HacTosiero Jorosopa,
[oroBopa o npegocTtaBneHun 6aHKOBCKOro npoaykta TapudHbii NnaH/yYeeaomneHve 06 MHAMBMAYANbHbIX YCNOBUSAX
KpegutoBaHus KnueHty He npenocTaBnsieTcs.

Cpok, onpeaeneHHbIn NeEPMOAOM BPEMEHU — UCHUCIIAETCA B KaneHAapHbIX AHSAX, €CNY MHOE MPAMO He yKa3aHo
B [loroBope/[JoroBope 0 npeaocTaBneHnM 6aHKOBCKOro NpoaykKTa.

CpeactBa pgocTtyna — Habop cpeActs, BbldaBaembix BaHkom gna Vpentudwmkauum un AyTeHTudwmkauum npum
ncnonb3oBaHun KnueHtom VHTepHeT GaHka, a Takke KOHTaKT ueHTpa.

YT1pata CpeacTB pgoctyna — nosflydeHvwe TpeTbumn nuuamu c Begoma wunu 6e3 Begoma KnveHta ogHoro w3
CpepncTs gocTyna.

3mbGoccupoBaHue - MexaHU4eckoe BbiAaBnvBaHue Ha Kapte ee Homepa, hamMunum n UMEeHU ee AepxaTens.

2. MPEOMET IOTOBOPA

2.1. Hactosiwwmii orosop onpegensieT ycnosus 1 Nopsaok npeaoctaBneHns baHkom KOMNNEKCHOro obenyxmBaHus
KnueHTta, a Takke ycroBusi M NOPSAOK 3aKMYeHMs1 OTAeNbHbIX [JOroBOpoB O MpeaocTaBrieHnn OaHKOBCKOroO
npoaykTa B pamkax Hactosuero [oroBopa. KomnnekcHoe GaHkoBckoe obcnyxusaHue KnueHToB ocyliecTBnseTcs
B COOTBETCTBMM C AENCTBYOWMM 3akoHogdaTenscTtBom Poccuiickorn  ®egepaumn, 6GaHKOBCKMMKM  mpaBunamu
1 HacTosilwmM [JoroBopoM B pamkax npegocTaBnsemblx KnveHtam ycnyr.

HacTtoswwin JoroBop cumTaeTcs 3aknoyeHHbIM mexay CTtopoHamu:
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2.1.1. c momeHTa akuenTta BbaHkoM npegnoxeHus (odepTbl) KnueHta o 3aknioyveHun [dorosopa, cogepkalierocs
B 3asaBreHumn-aHkeTe. MNpy 3TOM akuenTom SBMAAIOTCS AeWcTBuA baHka, cBMAETenbCTBYKOLIME O MPUHATAM TaKon
odepThl, T.e. oTkpbITNE KnueHty CueTa,

2.1.2. c momeHTa nognucanusa KnueHTom uHoro 3asBneHnsi, cogepxallero B cebe BblpaxxeHne ero BoNen3bsBneHns
Ha npucoeauHeHune k florosopy o KBO.

2.1.3. ¢ MomeHTa nonyyeHuss BaHkoMm noanucaHHbix KnuneHtom WHOMBMAOYanbHbIX YCMOBUM KpeautoBaHus.!
HacTtosawmi nognyHKT pacnpocTpaHsaeT cBoe AencTBme Ha oTHoweHusa KnueHTta n Baxka no [JoroBopy, BO3HMKLUME C
01 viona 2014 roga.

JokymeHTbl, npeabsBnaemble KnueHToM, O0mkHbl ObiTb AeWCTBUTENbHbI Ha AaTy uxX npeabssneHus B baHk.
[okymeHTbl, npeacTaBnsemMble B baHk, cocTaBneHHble MOMHOCTBIO UIN B KAKOW-MMBO MX 4acTu Ha WMHOCTPaHHOM
A3blKe, JOIMKHbI CONMPOBOXAATLCS NEePEBOAOM Ha PYCCKUIA A3bIK, 3aBEPEHHLIM HOTapuycoMm. 3asBreHve-aHkeTa (nnbo
3aaBnenve/lHanBuayanbHble  ycnoBust  kpeauToBaHus) KnueHTa SBNSeTCS  €AMHCTBEHHbIM — [JOKYMEHTOM,
noaTeepXaatolwmM akT 3aknioyeHusa Hactoswero [JoroBopa. [JOKymMeHTbl, npeactaBneHHble KnueHtom B BaHk,
obpaTHO emMy He BO3BpaLLaoTCS.

3asBneHve-aHkeTa/lHanBuayansHble YCnoBus KpeauToBaHus/3asiBneHve noanucebiBaetcs KnueHtom B ABYyX
aK3emnnspax, OoAWH U3 KOTOpbIX nepepaetcs B baHk, aBTopon — ocTaeTca Yy KnueHTa, ecnu wuHoe He
npeaycMoOTpeHO  MporpaMMon  KpeauToBaHWs  WU/MMM  BHYTPEHHUMW  OokymeHTamu  bBanka.  3agasnenwue-
aHkeTa/MlHouBMAOyaneHble  YCNOBUS  KPeOUTOBaHus/3asiBneHve  SABMSETCA  OCHOBaHMEM Ans  06paboTku
nepcoHarnbHbIX AaHHbIX KnveHTa B cOOTBETCTBUM € TpeboBaHnsMn PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-$3
«O nepcoHanbHbIX AaHHbIX». MopnwuceiBas 3asaBneHune-aHkeTy/3aaBnenve/VIHonBnayanbHble ycnosus
KpegutoBaHns KnueHT BblpaxaeT cBoé cornacue baHKy Ha ero BuAeo/(OTOCHEMKY W NPEeAbsBIIEHHbIX WM
AOKYMEHTOB.

B cnyyae ecnu Ha momeHT 3akntoyeHust [loroBopa mexagy KnueHTom n baHkom 3akmoyeH goroBop ©6aHKOBCKOro
cyeTa (onsa npoBeAeHns PU3NYECKMM NULIOM onepaLunii C NCMOMNb30BaHMEM MEXAyHapoaHbIX 6aHKOBCKMX KapT), TO
C Aatbl 3aknioveHns [JoroBopa yTpauuMBaeT Cuny COOTBETCTBYHOLWMIA foroBop GaHkoBckoro cyeta. Obsa3aTenscTBa
CTOpOH, BO3HUKLIME [0 MpeKkpalleHus OeNCTBUS yKasaHHOro aoroBopa 6aHKOBCKOrO cuyeTa, a Takke YCroBusi
yKka3aHHOro pJoroBopa 6aHKOBCKOro c4yeTa, B u4acTu YycTaHoBneHHoro KnuveHty KpegutHoro nwumutal/llumuta
OBepapadta) perynupytoTcs B cOOTBETCTBUM C [loroBopom. [lpy 3TOM COXpaHSOTCA BCE YCIOBUS YyKa3aHHOro
poroBopa 6aHKOBCKOro cyeTa, B YacTu yctaHoBrieHHoro KpegutHoro numuta/llummta OBepapadta, AencTByoLme
Ha MOMEHT 3aknioyeHusa [loroBopa, ecnvM WHble YCMoBWMS He YcTaHoBneHbl [orosBopom, Tawke 3a KnueHTom
coxpaHsieTcst Homep (a) oTkpbIToro (bix) GaHkOBCKoOro (Mx) cyeta (oB), Homep (a) goroBopa (oB) GaHKOBCKOro (Mx)
cyeta (oB) (ANA NpoBeAeHnsa PM3NYECKUM NMLOM onepaLuii C UCTONb30BaHNEM MeEXAYHapOAHbIX GaHKOBCKMX KapT)
n Homep (a) [oroBopa o6 ycTtaHoBneHun KpeautHoro numuTa/fJoroBopa O NpegocTaBneHuu kpeauTta B dhopme
«OBepapadT».

2.2. MpepocTtaBneHve KnvmeHTy 6aHKOBCKOro NpoaykTa B pamkax Hactosiwero [oroBopa ocyuiectBnsetcs baHkom
B 3aBMCUMOCTM OT Buaa OaHKOBCKOro npoayKTa, MpedyCMOTPEHHOrO COOTBETCTBYHOLWMM  [lpunoxeHnem
K HacToswemy [Jorosopy.

2.3. KnueHT BrpaBe BoOCMoONb30BaTbCs NOObIM GaHKOBCKMM MNpPOAYKTOM, npefocTaBnsembiM baHkoM B pamkax
HacTosdwero [loroBopa, 3aknioyvs B NOPSAKe, yCTaHOBNEHHOM HacTosawwmM [lorosopom, [loroBop o npegocTaBneHuu
OaHkoBCKOro npoaykta Ha ycnosusix nwboro [MpunoxeHnsa  k Hactodwemy [orosopy u 3asBneHus-
aHkeTbl/3asgBnennss KnueHTta/yYBegomnennss 00 wvHAOMBMAYyamnbHbIX YCMOBUSIX  KpeauToBaHus/MIHanBuAOyanbHbIX
YCNOBUW KPEANTOBaHUS.

2.4. OcHoBaHWeM AN npefocTaBnenns KnueHTy Toro nnm MHoro npogykra (ycnyru), npeaycMoTpeHHon [JoroBopom,
ABnseTcs:

2.4.1. BOtpeneHun baHka — nucbmeHHoe 3asiBneHne KnuveHTa, a Takke nonoxutensHast WaeHTudukaums
n AyteHtTudurkaumnsa KnmenTa.

2.4.2. B IHTepHeT B6aHke — nogkntoyeHune k ycnyre IHTepHeT 6aHk B nopsake, ycTtaHoBneHHoM [loroBopom, a Takke
nonoxwutensHas aeHtudurkaumnsa n AyteHtudmkaumsa Knvenra.

2.4.3. B KoHTakT-ueHTpe — obpawieHne KnmeHta B KOHTaKT-LEHTP B Nopsake, YCTaHOBMEHHOM [JOroBOpoOM, a Takke
nonoxwutensHas aeHtudurkaumnsa n AyteHtudmkaumsa Knvenra.

2.5. [loroBop o0 npepocTaBneHMn 6aHKOBCKOrO MpoAyKTa CYMTAETCst 3aK/oYeHHbIM C AaThl noaTBepXAeHUs BaHkom
(akuenta) npepnoxenusi (ocpeptbl) KnuenTa, ocdopmneHHoro B Buae 3asBneHus-aHkeTbl/3asBneHus no dopme,
ycTaHoBneHHon BaHkom unu c gaTtel nognucaHus KnueHTom 3asBneHus, cogepxawero B cebe BblpaXeHue ero
BONEU3bSIBNEHUST Ha 3aknodeHne [doroBopa o npefoctaBneHnnM GaHKOBCKOrO MpoAaykKTa WUNM ¢ Aatbl NosyveHus
BaHkom nognuncaHHbix KnueHtom MHanBuayanbHbIX yCNoBUn KpeAMTOBaHUS.

2.6. [orosBop o npepoctaBrneHMn 6GaHKOBCKOTO NPOAYKTa Ha YCMOBUSAX, YCTAHOBIIEHHbIX COOTBETCTBYIOLLMM
MpunoxeHnem k HacTosiemy [JoroBopy, SBNSETCS HEOTHLEMIIEMOW YaCTbIO HacTosLero [JoroBopa.

2.7. B cootBetcTBUM € 4.1 cT. 450 [paxpgaHckoro kopekca Poccuiickon ®epepaumm CTOPOHbI JOTOBOPUIUCE, YTO
BaHk umeeT npaBo BHOCUTb M3MEHEHMS B yCrioBus HacTosiwero [orosopa u B Tapudbl/lporpaMmmel KpeaMToBaHus,
B TOM 4ucne, nameHaTb MakeT npoaykToB (ycnyr), BbibpaHHbIi KnveHTom, Ha uHon MakeT npogyktoB (ycnyr). Mpu
9TOM U3MEHeHUs1, BHECEHHbIE BaHkoM:

2.7.1. B HacTosiwmi [oroBop, cTaHoBATCS 06s13aTenbHbiMM Ans CTopoH 4vepe3 10 (mecaTb) kaneHOapHbIX AHEW
C AaTtbl pasmMelleHns baHkom HOBOWM pepakuum HacTosiwero [loroBopa, NGO M3MEHEHWUIA, BHECEHHbLIX B HACTOALLNMA
JoroBop, Ha nHopmauUMoHHbIX cTeHaax B OTaeneHusx baHka n Ha Caiite BaHka.

2.7.2. B Tapudbl/llporpamMmmbl  KpeouToBaHWsi, CTaHOBATCA obs3aTenbHbiMm Ans CTOpPOH C gatbl BBeAeHUs
B AeNCTBUEe HOBOM pepakumm Tapudpos/[porpamm KpeauToBaHus, u pasvelleHnss baHkom HoBow pepakuun
Tapudos/lMporpamm KpeantToBaHus Ha MHPOPMaLMOHHLIX cTeHaax B OTaeneHnsix baHka n Ha Cante baHka.

1 o
B cnyyae NOBTOPHOro NOANMCAHMUA YKa3aHHbIX B N. 2.1 JOKYMEHTOB, OHM HE NOPOXAAIOT MOC/NIEACTBUIA B OTHOLIEHUM AaTbl 3aK104eHNA HacToAlero Jorosopa.

9



2.8. Bcnyyae Hecornacus KnueHTta c mnameHeHmem Hactosiwero [oroBopa KnueHT mmeeT npaBo pacToOprHyTb
HacToawwui [loroBop B Nopsiake, npedycMOTpeHHOM pasgenoMm 9 Hactoswero [loroBopa, nyTeM nogaun
NMMCbMEHHOIO YBEAOMIEHNS O PacTOPXeHUs HacTosLwero [lorosopa.

B cnyyae HenonyyeHus baHkom oT KnueHTa A0 BCTynneHWs B CMIy HOBbIX YCNOBWMI HacToswero [orosopa
NMMCbMEHHOIO YBEAOMIIEHUS O pacTopXeHuu Hactoswero [orosopa, baHk cuuTaeT 370 BbIpaXeHueMm cormacus
C U3MEHEHMAMM YCMNOBUIN HacTosLwero [lorosopa.

2.9. NHdopmauuss 0 NONHOM CTOMMOCTW KpeauTa W NOMHOW CyMMe KpeauTa no KpeauTHbIM npogyktam baHka, a
Takke u3MeHeHHble ycnosusi [loroBopa o npefocTaBneHnn 6aHKOBCKOro MpoaykTa MoxeT AoBoAnTbeA Ao KnueHTa
nocpeactBom KoHTakT-ueHTpa. KnueHT cornaceH ¢ Tem, 4To MHMOpMUpOBaHWE MOCPEACTBOM KOHTaKT-LeHTpa
AaBnAeTca cnocobom, noaTsepXAaloWmnM (aKT O3HAKOMIIEHUS C MOSIHOW CTOMMOCTbIO KpeauTa W MOSIHOW CYMMOM
kpeauTa. NMpn atom BaHkoM ocyllecTBnseTcs 3anucb TeneoHHOro pasrosopa, No3BonstoLas NOATBEPANTb dakT
O3HAKOMIEHMS U NpU3HaBaemMas B LiensxX HacToALWEero NyHKTa aHanorom cobcTBeHHOPYYHOW noanucey Knnenta.
KnneHT camocTosiTenbHO nocpefctBoM KOHTaKT-LEHTpa y3HaeT 3HayeHWe MONHOW CTOMMOCTM KpeauTa W NOMHON
CyMMbl KpeauTa no KpeauTHbIM npodyktam baHka B criydae nsmeHeHus ycnosuin [loroBopa, BUSIOWMX Ha pasmep
NOMHOW CTOMMOCTW KPeAmMTa U NONHON CyMMbI KpeauTa.

3. OBLWUE NMOJNTOXEHUA

3.1. Ona komnnekcHoro 6GaHkoBckoro obGcnyxwuBavusa BbaHk npepocTtaBnsieT KnveHTy no ero BbIGopy ycnyru,
npenycMOTpeHHble HacToswmM [1oroBopoM, v OTKpbiBaeT KnveHTy ©aHKOBCKUWA CHET Ha OCHOBaHuW 3asiBneHusi-
aHkeTbl/3asiBneHns/MHonBuayaneHbIX YCMOBUN KPeaUTOBaHWS B COOTBETCTBUM C [IoroBOpoM O nNpenocTaBneHnv
6aHKOBCKOro npoaykTa.

3.2. BaHk ocyulectenseT cneagywowme genctema no CyeTty: npuemMm u 3aumcrneHne noctynawwmx Ha CyeT geHexXHbIX
CPeACTB, BbINOMIHEHME pacnopsbkeHnn KrimeHTa o nepeyncrneHun U Bblgave COOTBETCTBYHOLIMX CyMMm co Cuyeta
n npoBefdeHue Apyrux onepaumn no Cyety B 06beme, npegycMOTpeHHOM HactosAwmm Jorosopom. MNpu npoBeaeHuUn
onepauuin ¢ KOHBepTauuMen, onepaunn OCyLLIECTBNSATCS NO KypCy, YCTaHOBMEHHOMY HacToswmm Jorosopom. Kypc
BaHka npu coBepLUeHUN onepaunii C KOHBepTaUMen MOXET OTNINYaTbCA ANst pa3HbIX TUMOB onepauuii.

3.2.1. baHk oTkpbiBaeT CuyeTa B pybnsiX u MHOCTpaHHbIX BankoTax, YykasaHHbIX B Tapudax, B COOTBETCTBUM
C Bbl6GpaHHbIM 6aHKOBCKUM MPOAYKTOM.

3.2.2. BaHK He ocyLIecTBMSIET HaNMYHbIE ONepaLMn C MOHETON MHOCTPaHHbIX rocyaapcTB (rpynnbl Focy4apcTB).

3.3. MNpn HeobxoomMMocTn Bbigaun KnvmeHTy HanmmMyHbIX OEHEXHbIX CPeacTB B CYMME, BbIPaXXEHHOW WUCKMIOYUTENbHO
B HOMMHaNbHOM CTOMMOCTM MOHET, AlaHHasi cymma BblaaeTcst KnmeHTty B pybnsix no kypcy baHka.

3.4. Onepauuu No nepeBoay AEHEXHbIX cpeacTB co CyeTa OCyLLEeCTBNATCS:

- NMB0O Ha OCHOBAHMM pPacHETHOro OOKyMEeHTa/ pacnopsbkeHust Ha nepeBofd, odopmieHHoro baHkom Ha ocHoBaHWMK
3asBneHus u/unu pacnopsikeHnst KnneHTta Ha cocTaBreHue NnaTexHoro NopyyYeHus/pacnopsbkeHns Ha nepeBof oT
ero umeHn baHkoM, odopmneHHoro no yctaHoBrneHHon BaHkom dopme, copepxallee Bce Heobxooumblie ANs
nepeyvnucneHns OeHexXHbIX CPEeACTB PeKkBU3WTbl, noctynuewero B baHk yepe3 OtpeneHne baHka, KoHTakT-LEHTp,
NHTepHeT BaHK, a Takke B MHbIMK criocobamu, NpeayCMOTPEHHbIMK [JoroBopom;

- MMBo Ha OCHOBaHMWM PacYeTHOro AOKYMeHTa/pacnopsikeHus Ha nepeson, odopmreHHoro baHkoM Ha OcHoBaHUM
3asBneHus/pacnopsbkeHnst KnueHta Ha nepuopmyeckMe nepeBodbl AEHEeXHbIX cpeactB co Cueta, no copwme,
ycTaHoBneHHon baHkowm;

- nmbo Ha OCHOBaHWM paCYETHbIX [OKYMEHTOB, OMOPMIIEHHbIX KrnMeHTOM ¢ ucnonb3oBaHMEM aHanora
COBCTBEHHOPYYHOM NoAMnMCK, B COOTBETCTBMM C 3akoHopatensctBoM P® u aktamm Banka Poccun, B TOM uyncne
noanmcaHHblX nocpeacTBoM NHTepHeT GaHKa;

- nMMBo Ha OCHOBaHUWM pacCYETHbIX [OOKYMEHTOB, MOAMNWCaHHbIX KnnMeHToM CcOBGCTBEHHOPYYHO, B COOTBETCTBUM
C 3akoHopaTtenscTBoMm P® n aktamn baHka Poccuun, noctynusummm B baHk.

3.5. MNpwu cosepLueHnn onepaumii no Cyety B Otaenexnmun baHka popmumpyetcss OTYeT B 3NEKTPOHHOM BUAE, KOTOPbIN
XpaHuTCs B anekTpoHHon 6ase baHka.

3.6. lMpu npoBegeHuMn onepaumym MO CNMCAHUIO OEHEXHbIX cpedcTB co CueTa aBTOMATMYECKM MNPOM3BOAMTCSA
OnokupoBka cymMmbl onepauum Ha CuyeTe (C y4eTOM COOTBETCTBYHLIEW KOMUCCUWM) B MOMEHT MNOOTBEPXKOAEHUS
KnueHtom onepaumun, nm6o npu coeeplueHun onepauun no KapTe ¢ npoBegeHvem aBTOPM3aLMOHHOIO 3arnpoca,
nnbo npu ocdopmneHnn baHkom nepeBoda AeHEXHbIX CPeACTB Ha OCHOBaHUK 3aseneHus KnuneHTa.

3.7. B cnyyae ecnu gna ucnonHeHust pacnopsbkeHns KnueHnta no Cuety TpebyeTcs OOMONHUTENbHAas MpoBepka
B YacTU COOTBETCTBMS onepaumm TpeboBaHMAM BamnOTHOrO 3aKoOHOAATENbCTBA MMM MPOBEAEHUE HOPUONYECKOW
akcnepTusbl, KnMeHT nepenaet nnartexHble UNu MHble AOKyMeHTbl B BaHk ¢ odbopmneHnem pacnucku no copme,
ycTaHoBneHHon baHkom. BaHk nmeeT npaBo He MCMONHATL pacnopsxeHns KnneHta v BepHyTb NMaTEXHbIE U UHbIE
OOKYMEHTbI, €CNnu B XOAe NpOoBeAeHNst MPOBEPKU UMW SKCNEPTU3bl BbiIBMEHbI OLUMOKN, HECOOTBETCTBME PEKBU3MTOB
U HECOOTBETCTBUE YKa3aHHbIX AOKYMeHTOB/onepaummn 3akoHogatenbcTBy Poccuiickonn ®epepaummn. Bosepat He
NPUHATBIX BaHKOM JOKYMEHTOB nNpou3BoanTcH B TedeHne 3 (Tpex) paboumx gHen ¢ aatbl Ux NpuHATMA oT KnneHTa.
B aTom cnyyae cymma onepauum ocTtaeTcs OnokMpoBaHHOMW OO0 MOMeHTa nonydveHuss Bawkom oT KnwneHta
HeobXOAMMbIX PEKBU3UTOB (OOKYMEHTOB) MWNU MPUHATUA BaHKOM pelueHWst O HEBO3MOXXHOCTWM  MCMOMHEHMWS
nopy4venus Knuenra.

3.8. BaHk ncnonHsaeT 3asBneHns, MopyYeHust u/unu pacnopsbkeHuss KnueHTa B crieytoLumne Cpoku:

3.8.1. Cnucanve cymmbl onepaumm co Cueta KnueHTta npu npoBegeHun KnveHTom onepauuii no 6es3HannyHomy
nepeBoay OeHexXHbIX cpeacts mexay Cuetamm KnueHTta u Ha cyeTa UHbIX KNMeHTOB; cnMcaHne cyMMbl onepauumn co
Cueta KnneHTa Ha cyeTta, OTKpbITbie B ApYyrux GaHkax, Npon3BoauTCcsa He no3gHee pabodero AHA, criegyloulero 3a
OHeM rnocTynneHnss B BaHk COOTBETCTBYIOLLEro 3asiBNeHusl, nopydeHus wu/vnu pacnopsbkenus KnueHTta, 3a
UCKIMOYEHNEM CrydaeB, NpeayCcMOoTpPeHHbIX N. 3.7 HacTosiero [lorosopa.

3.8.2. Bcnyyae ecnu nopydeHne KnueHTta Ha npoBefeHve onepaumuM Mo 6Ge3HanuMyHoM Mnokynke/npopaxe
WHOCTpaHHOM BantoTbl noctynuno B baHk nocne 13 vacoB 30 muHyT, BaHk ocTaBnseT 3a cobol NpaBoO MCNOMHUTL
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nopyyeHne KnveHTa Ha crnegytowimin pabounii geHb. B aTom cnyyae cpeactea co Cueta KnueHta cnuckiBatoTcst Ha
crnepyowmin pabounii AeHb No Kypcy baHka, gencTayroweMy Ha AaTy hakTM4ecKkoro NpoBeaeHNs onepawuu.

3.9. KnveHt, ecnu nHoe He npeaycmMoTpeHo [JoroBopoM O NpefocTaBfeHUMM COOTBETCTBYHOLWEro 6aHKoBCKOro
npoaykrta K Hactosilwemy [oroBopy, nopyyaeT baHky cnucbiBaTb 6e3 AOMOMHUTENLHOrO/-bIX PaCMOPSKEHUs/-UN
KnveHTa (3apaHee AaHHbIV akLenT) AeHexHble cpeactea co CyeTa:

3.9.1. nnaTbl, HEYCTOWKK, WTpadbl, NPeayCMOTPeHHbIe HacToAWwmuM [loroBopoM, [loroBopom/-amu 0 NnpegocTaBneHnm
6aHkoBckoro npogdykrta wu Tapudamu/TapudHeiMm nnaHamu/YeegomneHnem 06 wHOMBUAYaANbHBIX —YCIOBUAX
KpegutoBaHna/ViHansuayanbHbIMW - YCNOBUAMW  KPEAMTOBaHWUS, a Takke OCYyWeCTBMATbL MNorawieHue TekyLlen
W MPOCPOYEHHON 3a[0MKEHHOCTU MO MpedocTaBneHHbIM baHkoM KpegwuTam, a Takke CyMMYy CTPaxoBKM MO
AOroBOpaM CTpaxoBaHuWs, BbirogornpuobpeTtaTtenem KoToporo aenseTcs baHk;

3.9.2. feHexHble cpefcTBa B CYET BO3MELLEHUA [OKYMEHTarnbHO NOATBEPXKAEHHbIX pacxoAos baHka, MoHeCeHHbIX
BaHkom B pesynbTaTe obcnyxusaHusa Cueta;

3.9.3. cymmy Hanoros, BO3HMKAKOLWMX MPU UCMOMHeHUW [JoroBOPOB O NpedocTaBrieHMn GaHKOBCKOTO MPOAYKTa,
ynnaTa KOTopbIX NpedycMoTpeHa 3akoHoaaTenbcTBom Poccuinckon degepauuu;

3.9.4. peHexHble cpeacTsa, oWMbOoYHO 3aumcneHHble Ha CyeT baHkom.

3.10. Pasmep nnat/-bl BaHka 3a onepauun, coBepluaemble C AeHeXHbIMKU cpeacTBamun KnveHTa, ycTaHaBnuBaeTcs
B COOTBETCTBMM  C AencTBylOlWMMM B baHke Ha pgaty cosepleHus onepauun  Tapudamu/TapudHbIMu
nnaHamu/YsegomneHvem 06  MHAMBUAYanbHbIX  YCMOBMSAX  KpeauToBaHusA/MHOMBMAYarbHbIMW - YCIIOBUSIMM
KpeauToBaHus.

3.11. KnueHT BblpaxaeT baHky cBoe 6e3ycnoBHoe cornacve Ha 06paboTky mbow MHopmaummn, OTHOCSLLENCS
K nepcoHanbHbIM AaHHbIM KnneHnTta (Bkntovas: ®.1.0.; roa; mecsu; AaTty; MeCTO POXAEHWUs; rPpaXaaHCTBO; AaHHble
AOKYMEHTa, YAOCTOBEPSAIOLWEro NNYHOCTL (TUM, Cepusi, HOMep, KeM W KOrAa BbldaH); agpeca: MecTa XUTenbCTBa,
MecTa peructpauun, mecta paboTbl; cBedeHWs o GAaHKOBCKMX cyeTax; pasMep 3aformkKeHHOCTU neped baHkowm;
KpeouTHyto uctoputo KnueHta u nobyo uHylo, paHee npegocTaBneHHyio baHky wHdopmauuto, B TOM 4ucre,
cogepxallyto 6aHKOBCKYK TawHy), B TOM uucne, ykasaHHou B 3asaBneHun-AHkeTe/3aasneHnn/NHanBmayanbHbiX
YyCMNoBUSAX KpeauToBaHusA KnmneHTa M B MHbIX AOKYMEHTaX, C MCMONb30BaHWeM CpeAcTs aBTomatusaumn unu 6es
TakoBblX, B TOM 4uCre, HO He OrpaHM4MBascb, COOp, cUCTeMaTU3aumio, HakKonmeHue, XpaHeHue, YTOYHeHue,
ucnonb3oBaHne, pacnpocTpaHeHne (B TOM uucrie nepefadvy), obesnuunBaHve, OGMOKMpOBaHWE, YHUUTOXEHWE
nepcoHarnbHbIX AaHHbIX, NPefoCcTaBnNeHHbIX BaHKy B CBA3W C 3aKroveHWeM 1 ncnorHeHmem Hactoswiero [lorosopa,
[oroBopoB o0 npegoctaBneHMn 6GaHKOBCKOrO MPOAYyKTa, W MHble [EeWCTBMSA, npedycMoTpeHHble PefepanbHbiM
3akoHOM oOT 27.07.2006 Ne152-®3 «O nepcoHarnbHbIX AaHHbIX» (BKNOYas nornyyvyeHve wusobpaxeHusa nytem
doTorpacmpoBaHus 1 Bugeosanucn). baHk BnpaBe ucnonb3oBaTb Npu 06paboTke nepcoHanbHbIX AaHHbIX KnueHTa
aBTOMAaTM3NPOBAaHHbLIN, MEXaHNYECKMI, Py4YHOW 1 ntoborn nHowm cnocob no ycmoTtpeHnto baxka.

KnueHT BblpaxaeT cornacue uynonHomounsaeT baHK npenoctaBnATb MOMHOCTLIO WM YAaCTUYHO CBEAEHUs,
ykasaHHble B ab3ale MNepBOM HACTOSALLEro MyHKTa W MPOBOAUMBIX onepaumax no Cuetam, TpeTben CTOPOHe,
C KoTopon y baHka 3aknioyeHo cornalleHme o KoHpuaeHUManbHOCTU U HepasrnaweHm nHdopmaumm, B TOM Yucne
ans uenen:

3.11.1. ocywecTtBrneHnss cBa3n c KnueHTom Ans npepocTaBneHns uHgopmaumm o6 WMCMOMHEHUW HaCTOSILLEro
[Horosopa, [loroBopoB 0 npegocTasneHny 6aHKOBCKOro NpoAykTa, ANA opraHM3aunm NOYTOBLIX PacChINOK, PAaCcChINOK
CMC-coobLeHunin 1 paccbinok Mo 3MeKTPOHHOM noyTe B agpec KnveHTa BbINWCOK MO cyeTam, MHgopmaumu no
Kpegutam, npeanoxenunn (odept) baHka, a Takke AnNg nepegayn MHMOPMALMOHHBIX W peKnamMHbiX coobLeHnn ob
ycnyrax baHka: npyu aTtom KnueHT HeceT BCe pUCKM, CBHA3AHHbIE C TEM, YTO HanpaBrieHHble COOOLEeHVs CTaHyT
AOCTYMHLIMWU TPETLUM NULLAM;

3.11.2. ocyuwecTBneHns HeobxoaMmon [ANs WCNOMHeHWs HacToswero [oroBopa pernctpauuv B nporpammax
nootupeHnst (6oHYCHbIX MporpaMmmax) unu B MHbIX NporpaMMax ans usnyecknx nuu, NpoBOAUMBIX OpraHU3auusmu,
coTpyaHuyaowmmn ¢ baHkom B pamkax Bbinycka [lapTHepckux KapT, a Takke aAna peanus3auum  ykasaHHbIX
nporpamm;

3.11.3. ocywecTtBneHns TenedoHHOW cBA3n C KnueHTom, Ans npegoctaBneHvs KnveHTy uHdopmaummn 06
ucnonHeHun Hacrtoswero [lorosopa, [oroBopoB o0 npegocTaBneHun OaHKOBCKOro npoaykTta, TapudHbIX
nnaHos/YBegomMneHnn 06 WHOMBMAYamnbHbLIX YCMOBUAX KPEAMTOBaHUS, a Takke nepedaydn WHMOOPMAaLMOHHBLIX
1 peknamMHbix coobiyeHnii ob ycnyrax baHka;

3.11.4. ocywecTBNeHNss  B3bICKAHWN  MNPOCPOYEHHOW  3afdormKkeHHocTM nepen bawkom no  [Jorosopam
0 npepocTaBneHny 6aHKOBCKOro NpoAyKTa u/unm nobomMy MHOMyY 3aknoveHHOMy ¢ baHkom cornalueHuio;

3.11.5. opraHusauun ynydiieHuin nporpammHoro obecnevermns baHka;

3.11.6. npepocTtaBneHnsa baHKky ycnyr no XpaHeHWIo KIMEHTCKUX AOKYMEHTOB, CO34aHWI0 N XPAHEHWIO 3NEKTPOHHBLIX
KONWI yKasaHHbIX JOKYMEHTOB;

3.11.7. paccnenoBaHns CNOPHbIX Onepauui, B Crydae BHECEHUS HamnMyHbIX AeHEXHbIX cpeacTB Ha Cuet KnuveHTa
Yepes NPOrpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHNX OpraHn3auum;

3.11.8. cocTaBneHuss OT MMEHM W NO pacnopskeHuto KnveHTa nnaTtexHblX OOKYMEHTOB Ha OCYLLECTBIEHUe
nepevncneHns AeHexHolx cpeacts co CYeTos;

3.11.9. npuobpeTeHna KnueHtamm ToBapoB, paboT, ycnyr, npedocTaBnsieMblX NnonyvaTensMum nepeBofoB, B TOM
yucne CTpaxoBbIMM KOMMaHWUAMU, C KOTOPbIMM BaHKOM 3akmioyeHbl COOTBETCTBYHOLLME OOroBOpbl, B TOM 4ucne
nocpencTsom mx onnatbl Yepe3 OtaeneHus baHka, MHTEpHET-marasvHbl, NNaTeXHble TepMuHanbl OnNnathl, Kacchbl
ocyllecTBneHs nepesofoB, baHkomatbl v Apyrve yctpowncTsa. [lepedveHb nonydaTenen nepesooB, onnaty
ToBapoB, paboT, ycnyr kotopbix KnueHT mMoxeT ocylecteBnaTe vepe3d OTaenenus baHka, nHTepHeT-marasuHbl,
nnatexHble TepMuHanbl OMnaThl, KacChbl OCYyLWECTBreHWs nepeeonos, baHkomaTtbl u gpyrme ycTpomncTea
onpepenseTcsa baHkoM camocToATENBLHO.

B cnyyae ecnu KnvueHtom 6aHka siBNsieTcA HecoBepLUeHHOMNeTHee NNL0, akLenToM YCIOBUIA AAaHHOTO MyHKTa CAYXUT
noanucaHue ero 3akoHHbIM nNpeacTasutenem Cornacusi 3akoOHHOro nNpeacTaBuTens.
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3.12. BaHk BnpaBe ocyLlecTBnATbL 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa B TeYeHue BCEro cpoka OeicTBUS
[HoroBopa, a Takke B TeyeHue 10 (gecstn) net ¢ gatbl npekpalleHus obssatenscts CTopoH no Jorosopy.
MepcoHanbHble AaHHble KnveHTa nognexaT YHUYTOXeHWo Mo mncteveHun 10 (gecatn) net ¢ AaTtbl NpekpalleHus
o6sa3atenbcTB CTopoH no [joroBopy.

3.13. OT3bIB cornacusi Ha obpaboTKy NepcoHanbHbIX AAaHHbIX MOXET OblTb ocyllecTBneH KnneHToMm TonbKo myTem
nogayn KnveHTom nuyHo nnucbMeHHoro 3asaBneHunsa B baHk. B cnyyae HanpaeneHust KnneHtom B BaHk 3asBneHus o6
OT3bIBE cornacus Ha obpaboTky ero nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHarnbHbIX AaHHbIX NpekpaTUTCs
TONbKO nocne ucnonHeHns KnueHTom Bcex obsszatenscTB no [JOroBopy, WHbIX COrfalleHUsM, 3aKmoYeHHbIM
¢ baHkom.

Mo ncreveHnm cpoka AencTBuA cornacusa Ha obpaboTKy nepcoHanbHbIX AaHHbIX KnveHTa nnm B cnyyae ero oT3biBa
BaHk 0653aH YHUYTOXMTb TONBKO TE NepcoHarnbHble AaHHble, AanbHenwas obpaboTka KOTOPbIX HE MpeaycMoTpeHa
3aKkoHofaTenbLCcTBOM P®.

3.14. OeHexHble cpeacTBa, pa3melleHHble KnveHTom Ha CueTax, BKMOYAs HAYMCIEHHbIE HAa OCTaTKU MPOLEHTHI,
3acTpaxoBaHbl B Nopsiake, pa3Mepax U Ha yCroBusiX, YCTAaHOBIEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepavmu.
3.15. 3a npepoctaBneHWe npodykTtoB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauvsaeT bBaHky nnaty/-bl
B cooTBeTCTBUM  C Tapudamu/TapudHeiMm  nnaHamu/YBegomneHussmn o6 mHAMBMAOYyaNbHbIX — YCMOBUSAX
KpegutoBaHna/VHaneuayanbHeIMW - YCNOBUAMW  KPeauToBaHWs. B cnyvae npekpalleHuss OecTBUS HacTOSLLEro
[oroBopa, OCPOYHOro pacTopeHus HacToswero [lorosopa no nobbiM OCHOBaHUSAM, @ Takke B Cllyvyae U3MeHeHUs
[MakeTa ycnyr B COOTBETCTBMU C yCNOBUsIMM HacToswero [orosopa, nnara/-bl, paHee ynnaveHHble baHky B onnaty
cTtonmocTu lMakeTa ycnyr, He BO3BpaLLATCS U HE Y4MTbIBAOTCS B CHET noralleHust 3agomkeHHocTn KnneHta nepeq
BaHkom.

3.16. [llpu obcnyxuBaHum KnmeHta B pamkax Hactoswero [loroBopa u [JoroBopa/-oB 0O npefoctaBneHnn
6aHkoBckoro npoaykra, KnueHT moxeT nonydaTb MbroTel (Hampumep, CKUAKW B TOProBbiX CETAX, pecTopaHax,
CTpaxoBble NporpaMMbl U Ap.) B COOTBETCTBUM C COrMaLleHAMN, 3aKMnoYeHHbIMN Mexay baHkoM n opraHusauunsmm-
TpeTbuMn nuuamu. baHk MoxeT uHdopmupoBaTb KnveHTa o TakMx nbrotax, pasMellas MHOpMaumio O HUX
B OtpoeneHusix baHka w/unn Ha Cavite baHka. KnueHT yBefomrneH o TOM, YTO Takue NbroTbl NPeAoCTaBnsAlTCA
KnuneHTty opraHmnsaumsamu — TpeTbuMu nuuamu, a He baHkom; BaHk He npepocTaBnseT KnMeHTy HUKaknx rapaHTumn
UNN 3aBEPEHMIN B OTHOLLEHUW TakmX NbroT, a Takke MX KavyecTBa, HanMums U HENPEpPbLIBHOTO NpefocTaBnenns; baHk
He HeceT HWKaKOW OTBETCTBEHHOCTW B CBSI3U C uMcronb3oBaHueM KnneHTom nbroT, npepoctaBnsiemMbix KnuneHty
opraHnsaumsamMu — TpeTbUMU Nuuamu.

4. NOPAOOK MOEHTU®UKALIMN U AYTEHTUDUKALIMK

4.1. baHk ocywectenseT UaeHTudmkaumio Knuenta npu ero obpaiieHum:

4.1.1. B OTtpeneHve baHka — Ha OCHOBaHWM [OKYMEHTA, yOOCTOBEPALWEro IUYHOCTb. KnueHT cumTtaetca
MOEHTUMUUMPOBAHHLIM B Crlydae  COOTBETCTBMSI  PEKBM3UTOB  [OKYMEHTA, YOOCTOBEPSOLEro  MUYHOCTb,
MHopMauun, cogepxallerics B 6ase gaHHbIX baHka;

4.1.2. B KOHTaKT-LEeHTP:

4.1.2.1. no pamunuu, umeHn, ot4yectsy KnueHta;

4.1.2.2. no gaTte poxneHus;

4.1.2.3. no wecTHaguatusHayHomy Homepy KapTbl (Mnu ero yactu) unu gsaguatnsHadyHomy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa coToBOW CBSA3N KnneHTa;

4.1.3. NpeHtudmkauusa KnueHta B KOHTaKT-LeHTPE MOXET OCYLLECTBAATLCA OOHUM UITU HECKOMNBKMMW U3 YKa3aHHbIX
crnocoboB B COOTBETCTBMM C pasgenom 5 Hactosiwero [oroBopa. WHdopmauumsa, nonydyeHHass B pesynbraTe
MaeHTudmkaumm, 0omKkHa COOTBETCTBOBATL MHpopMaL MK, cogepxalencs B 6ase aaHHbIX baHka.

4.1.4. B IHTepHeT GaHK (pacnpocTpaHsieTcs TONbKo Ha [lepxaTene OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHa4yHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. BaHk ocyuiecTtensieT AyteHTudmnkauymio KnmeHrta npu ero obpalleHunm:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHUM AOKYMEHTA, YAOCTOBEPSIIOLLETrO JIMYHOCTD;

4.2.2. B KOHTaKT-LeHTp:

4.2.2.1. no Maponto KoHTaKT-LeHTP;

4.2.2.2. no Kogosomy criosy;

4.2.2.3. N0 oTBETaM Ha BOMNPOCHl O NepcoHarnbHbIX AaHHbIX KnueHTa, paHee ykasaHHblx KnneHtom B AHkeTe KnueHTa
1 copepxalumxcsi B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa cotoBoi cBA3n KnneHTa;

4.2.3. AyteHTudumkauusa KnneHta B KOHTaKT-LEHTPe MOXeT OCYyLLeCTBNSATLCA OAHUM UIN HECKOMbKUMU U3 YKa3aHHbIX
crnocoboB B COOTBETCTBMM C pasgenom 5 Hactosiwero [orosopa. WHdopmaumsa, nonydeHHas B pesynbraTe
AyTteHTudmnkauumn KnmeHra, gomkHa cooTBeTCTBOBaTh MHGOpPMaLmKY, coaepxallencs B 6ase gaHHbix baHka.

4.2.4. B IHTepHeT 6aHk — no Maponto, BpemeHHomy naponto, OgHopa3oBoMy Naposnto (pacnpoCTpaHaeTCsl TONbKO
Ha [epxaTenemn OCHOBHbIX KapT).

4.3. CpegctBa gocTyna MoryT ObiTb Ucnonb3oBaHbl KnNneHToM ¢ MOMeHTa ux pernctpaumm baHkom v oo nonyyeHus
BaHkom 3asiBneHuss KnueHTta o6 ux HeAeNCTBUTENBLHOCTU B YCTAHOBNEHHOM HacToswumM [JoroBopom nopsiake, nubo
0O UCTeYeHUss uxX cpoka [Aewnctsus, nNMbo A0 3amMeHbl Mx BbaHkoM B cnyvasix, NpegyCMOTPEHHbLIX HACTOSALUMM
Horosopom.

4.4. V\peHtudpmkaums KnueHta nponsognTtcst ¢ 06a3atenbHbiM npeabsasneHnem OYJ1 B cnegylowmx cnyvasx:

- NPV BO3HUKHOBEHUN COMHEHMI B MPAaBOMEPHOCTU Ucnonb3oBaHus KapT;

- NPV Bblga4ve Hanu4yHbIX AeHEXHbIX cpeacTB co Cyeta B Otaenexumn baHka.

4.5. VipeHtudwmkauna un AyTeHTudukaums npepcrasutens Knuventa (B Tom  umcne [loBepeHHoOro nuvua)
ocyulectensetca B OtaeneHmn baHka no AOKyMeHTY, yOOCTOBepsIOLLEMY NUYHOCTL NpeactaBuTtens KnueHta (B Tom
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yncne [osepeHHoro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCTTIONIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npepocTtaBnseT KnneHTy BO3MOXHOCTb BOCMOMb30BaTbCA KOHTaKT-LUEHTPOM NpWU HanmuuMm TEXHUYECKOMN
BO3MOXHOCTM 1 Npu Hanuuun CyeTa B baHke.

5.2. MopkntoveHne, oTknoveHne K KoHTakT-ueHTpy npoussoamTca npu obpalleHnn B baHk. BaHk He npegocTtasnsieT
BO3MOXHOCTW MOAKNIOYNTLCS U BOcMnonb3oBaTbCs  KoHTakT-ueHTpoM npeactasutento KnveHta (B TOM  4ucne
[osepeHHoMmy nuuy).

5.3. MHdopmaumsa o TenedoHe gocTyna k KoHTakT-LeHTpy pa3melyaetca Ha Cante baHka.

5.4. TMocpeactBoMm KoHTakT-ueHTpa KnueHT MoXeT nonyvaTb CnpaBOYHY0 MHOpMaLumio o 6aHKOBCKUX ycnyrax,
npepoctaBnsiemMbix BaHKOM B pamkax KOMMMEKCHOro 6GaHKOBCKOro 06CnyXuBaHWs, W NPOBOAUTL Criedylolime
onepauumu:

5.4.1. aktnBaums KapThbl;

5.4.2. 6nokupoBka KapTbl;

5.4.3. nony4yeHve nHdopmauumn o6 ocTaTke AEHEXHbIX CPEACTB, 3a0IIKEHHOCTW, AaTax U cymMMax NepeBOofoB MO
npepocTaeneHHbIM baHkom KnueHnTty kpegmtam;

5.4.4. nameHeHnus Maponsa ans KoHTakT-LeHTpa;

5.4.5. nonyyeHne nHdopmaumm no Cyetam, B TOM Ynucne npomssedeHHbIX onepaumax no CyeTy, 3aA0MmMKEHHOCTM MO
KpeauTam, a Takke WHOM WHGOopMauuW, CBA3AHHOW C KpeauTamu (pacnpocTpaHsaeTcs Tonbko Ha [epxatenen
OCHOBHbIX KapT). [epxaTenu OOMOMHMTENbHbLIX KapT BNpaBe nonyyatb MHOPMaLuuio TOMbKO MO onepauusm,
COBEpLUEHHbIM C UCNOMNb30BaHUEM Takmx KapT;

5.4.6. nony4eHne nHdpopMaumm o pexxume padoTel baHka, 06 agpecax n TenedoHax otaeneHui baxka;

5.4.7. ocdbopmneHne npeTeHsun no obcnyxmeaHunio KnueHta B pamkax Hactoswero [lorosopa;

5.4.8. ocbopmneHne npeteHsun no Kapte, nabAton baHkomaTtom cTOpoHHero 6aHka;

5.4.9. nonyyeHne nHopmauum 0 ctaTyce pacCMOTPEHMS NPETEH3UN, yKa3aHHbIX B 1.5.4.7 1 n.5.4.8 Joroeopa;
5.4.10.nogkntoyveHne/oTknoYeHme/nameHeHne napameTpoB noaknoyeHns/BpemMmeHHas ©nokupoBka
poctyna/pasbnokvpoBka goctyna KnveHTta k KoHTaKT-LeHTpy;

5.4.11. nony4yeHne nHdopmaumm ob ycnyrax baHka;

5.4.12. oTKpbITUE BTOPOro 1 nocriegytowero Cyeta Ha ycrnoBusx, NpeaycMoTpeHHbIX [JoroBopoM 6aHKOBCKOro cyeTa
B COOTBETCTBUM C [NpunoxeHvem 2 k Hactoswemy [lorosopy;

5.4.13. cmena MakeTa ycnyr, B crnyvae, ecnu Tapudamu He ycTaHOBMEHa nnaTta 3a ykasaHHOe U3MEHEHMe 1 Hoe
He ycTaHoBneHo [Jorosopom;

5.4.14. 3aka3 HanNM4HbIX OEHEXHbIX CPEACTB AN CHATUA co cyeToB B OTaeneHun baHka (pacnpocTpaHaeTcs TONbKO
Ha [lepxaTenemn OCHOBHbIX KapT);

5.4.15. nony4yeHve nHgopmaumm o rotoBHOCTH KapThl;

5.4.16. BpeMeHHas 6riokmMpoBka AocTyna, pa3bnokmpoBka AocTyna K KoHTakT-LeHTpy;

5.4.17. dopmupoBaHue unu nameHenne NMH-koga ¢ NnomoLp0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. n3meHuTb pasmep PacxogHoro nuMMuTa B NOpPsSAKE M Ha YCMNOBUSAX, MpeayCMOTpeHHbIX [loroBopom
(pacnpocTpaHsieTcs Tonbko Ha [lepxaTenen OCHOBHbIX KapT).

5.4.19. namensTb JlorvH, Maponb, ncnonb3dyemble Npu AUCTaHLMOHHOM obcnyxmBanun KnueHtoB yepe3 VHTepHeT
BaHk (pacnpocTpaHsieTcst Tonbko Ha [lepxaTenen OCHOBHbIX KapT).

5.5. lNpoBeaeHune onepauun, ykasaHHbIX B NyHKTe 5.4. HacTosiwero [loroBopa, Npon3BoanTCs npu Hannuumn y baxka
TEXHUYECKON BO3MOXHOCTU U OCYyLLEeCTBRsSeTCs nocrne npoxoxaeHus KnueHtom B KoHTakT-ueHTpe NaeHTudukaumm
B nopsigke, npegycMOTPeHHOM HacTtosawwmMm  [loroBopoMm, u AyTeHTudumkaumm B nopsake, npeaycMOTPEHHOM
HacTosAwmmM [loroBopom.

6. NOPAOOK COBEPLUEHUSA OMEPALIUA NO CYETY

6.1. CoBepLueHune PacxogHbix onepaumin no CyeTtam ocyliectensietcst B npegenax NnarexHoro numuta CyeTta.

6.2. Mpu HepocTatovHocTM [MnatexHoro numuTta CyeTa Ans cnucaHmst cymm no PacxogHbim onepaumsam, BaHk
YyYNTbIBAET pasHuLy Mexay cymmamu PacxogHbix onepauuii u MNnatexHbiM nummtom CueTa kak TexHU4ecKun
oBepapadrT.

6.3. TexHuyeckni oBepgpadT AomkeH ObiTb noraweH KnveHTom He nosgHee Tekywero paboyero gHsi, B KOTOPOM
ob6pasoBanca TexHnyeckun oBepapadrT.

6.4. lNoraweHne 3a40MKEHHOCTU, BO3HUKLLEN BCrieacTBue TexHnyeckoro osepgpadta, OCyLeCTBRAeTcA nyTem
cnucaHusa baHkom 6e3 gononHuTensHoro/-bix pacnopsikeHus/-ui Knuenta (depxatenss OCHOBHOWM KapThbl) (3apaHee
OaHHbIA  aKUenT) [eHeXHblX cpeactB ¢ nwboro oTkpbitoro B bavke Cueta Knwuewta. [Ons  norawenus
3aJ0IDKEHHOCTM, BO3HMKLIEN BcneacTtBue TexHudeckoro osepapadpta, KnueHT (Oepxatenb OCHOBHOM KapThbl)
pa3velLaer Ha CuyeTe AeHexHble CpeAacTBa, OOCTATOYHble AMS MOoralleHWs 3af0SDKEHHOCTM Nno TexHuyeckomy
oBepapadty. Moa paton mcnonHennss KnneHtom (depxateneM OCHOBHOW KapTbl) 00653aTenbCTB MO MoralleHuto
3aJ0JDKEHHOCTM No TexHuveckomy oBepapadTy NOHMMAETCa AaTa CnMcCaHWUs NPUYUTAIOLENCS K yrnaTe CyMMbl CO
CueTa 1 3a4ncneHre aHHoM CyMMbl Ha cyeT baHka.

6.5. Bce nepeuuncnennss B cHeT noralleHusi 3a0MMKEHHOCTM OOIMKHbI ObITb OcCyllecTBneHbl KnueHTom B BanwoTe
CueTa nomnHocTbio, 6e3 Kaknx-nMbo 3a4eTOB M BbICTABMNEHNSI BCTPEYHBLIX TpEBGOBaHWIA.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk 0bsizyeTCs:
7.1.1. YBegomnaTtb KnueHTta 06 naMeHeHusix, BHOCUMbIX B ycroBusi Hactosiwero [orosopa, B Tapudsl, Mporpammei
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KpeauToBaHua nyTem HanpasneHns nocnegHeMy COOTBETCTBYIOLLIENO MMCbMEHHOTO YBEAOMIIEHUS, UMK NOCPEACTBOM
CMC - uHdopmmposaHus/E-mail — nHpopmupoBaHus, npu 3TOM W3MEHEeHWUsi, BHeCeHHble BbaHkom, cTaHoBsTCS
o6asatenbHbIMY Ans CTOPOH:

- B HacTosAwwmn foroBop yepe3 10 (gecATtb) KaneHOapHbIX AHEW C AaTel pa3melleHuss baHkom HoBoW pepakumu
HacToswero [loroBopa, NMb0 M3MEHeHWIN, BHECEHHbIX B HACTOALWMA [JoroBop, Ha WH(OPMAaLMOHHBLIX CTeHAax
B OtoeneHunsx baHka n Ha Cante baHka;

- B Tapudbl ¢ gaThl BBeAEHUS B AEWCTBUE HOBOW pepakumm TapudoBs, n pasmelleHus baHkom HOBOW pepakumu
Tapudos Ha uHdopmaumnoHHbIxX cteHaax B OtaeneHuax baHka n Ha Cawnte baHka.

CTOpPOHbI [OrOBOPUINCE, YTO B pamMKax HaCTOALLEro NyHKTa, Hagnexalumm nMcbMeHHbIM YBEeAOMNEHNEM NpU3HaeTcs
B T.4. pasmeLleHne ykasaHHbIX JokyMmeHToB B OTaeneHunsx baHka n Ha cante batka.

7.1.2. TlpnHATL Mepbl ANS NpefoTBpaLLeHNss HECAHKLIMOHMPOBAHHOIO AOCTyNa MHbIX Nul K nHpopmaummn o Cyetax
KnuneHTa n 0 NpoBeAeHHbIX N0 HUM onepauusim.

7.1.3. XpaHuTb 6aHKOBCKytO TaniHy no onepaumsMm no Cuetam u cBegeHusm o KnmeHte. Cnpasku UHLIM fMuam rno
onepaumam no Cuetam u cBegeHnsM o KnueHTe MoryT ObiTb NpeaocTaBrieHbl B criyyvasiX, NPeayCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumum n HactosawmM [orosopom.

7.1.4. ObecneunTb COXPaHHOCTb AeHEeXHbIX cpeacTB Ha CueTtax KnueHTa.

7.1.5. Bo3amellaTtb HenpaBOMEPHO crnncaHHble co CyeTa Kommuceun, Wwrpadbl 1 MHbIE NNAaTeXW, OCYLLECTBNEHHbIE CO
Cyeta B nonb3y baHka, Ha ocHoBaHWM odopmneHHon KnmeHTom mpeTeH3wu, B pa3Mepe, PaBHOM HenpaBOMeEpHO
crnucaHHbIM CyMMam, rMpu ycrnosum npusHaHua baHkom npasomepHocT npeteH3nn KnveHta.

7.1.6. baHk 06sa3yeTca NpW MOMy4YeHWM OT CTPAXOBOW KOMMAHUM CTPaxoBOW BbinfaTbl NO AOrOBOPY CTPaxoBaHWA
Xn3Hu/3gopoBbs KnveHTa HanpaBnAaTb CyMMYy CTPaxoBOW BbINMaThbl HA MorawleHne 3agosmkeHHocTn KnuneHta no
KpeauTy.

7.1.7. BbaHk o006A3yeTcA MPUMEHATb Mepbl MO  3aMOpPaXuBaHUIO  (OMOKMPOBaHUIO) OEHEXHbIX CPeacTs
HesameanuTenbHO, HO He No3aHee ogHoro pabovero AHA CO AHA pa3MelleHus B ceTu VIHTepHeT Ha odumumansHOM
cante PochmHMOHUTOPMHIa MHopmaLMmn O BKIHOYEHUM PM3NYECKOro nuua B nepeyeHb opraHmM3aumin n usndyecknx
n1U, B OTHOLLEHWM KOTOPbIX MMelTCH cBefdeHus 06 WX MpUYacTHOCTM K 3SKCTPEMMUCTCKON AESATeNbHOCTU WMn
Teppopuamy, nnbo co AHA pasmelleHus B cetn IHTepHeT Ha odumumanbHoM carite POCVHMOHUTOPUHIA pPeLUeHNs O
NPUMEHEHNN Mep MO 3amMOopaxmnBaHuio (6NOKMPOBaHNIO) AEHEXHbBIX CPEACTB, NPUHaAnNexawmnx dusndyeckomy nuuy, B
OTHOLLEHUN KOTOPOro MMETCA [0CTaTOYHblE OCHOBAHMSA NOAO3PEBaTb €ro MPUYacTHOCTb K TeppopMCTUHECKON
AeatenbHoCcTM (B TOM 4Yncne K OMHAHCMPOBAHMIO Teppopu3ma) Mpu OTCYTCTBMU OCHOBAHWUIN AN BKMKOYEHUS B
yKa3aHHbIA nepeYveHb.

7.1.8. BaHk 06sa3yeTcAa NpMOCTaHOBUTL OMNepauuio/-u, 3a WCKNIOYEHMEM onepauui Mo 3a4YMCNEHNI0 OEHEXHbIX
CcpeacTB, NOCTYNMBLLUX Ha CYET OM3NYECKOro Nnua, Ha NATb pabounx gHEN Co AHS, KOrAa pacrnopsikeHne KrmeHTa o
€€ oCyLLeCTBMNEHNN AOMKHO ObiTb BLIMOMIHEHO, B Crlyvae, ecnn xoTa Obl OAHOW U3 CTOPOH ABNSETCA: opuanyeckoe
MUO, NPSAMO WM KOCBEHHO Haxopslieecss B COBCTBEHHOCTU MMM MOA KOHTPOSieM opraHu3aumn unm usnyeckoro
nmua, B OTHOLLEHNN KOTOPbIX MPUMEHEHbBI MePbl MO 3aMOPaXKMBaHMIO (BIOKMPOBaHMIO) AEHEXHbIX CPEACTB UM MHOTO
umyllectBa B cooTBeTcTBUM c n.n.6 n.1 cr.7 ®3 «O npotuBogencTBMM neranmsauum (OTMbIBaHWIO) [OXOO0B,
MOMyYEeHHbIX NPECTYMNHbLIM NyTEM, U (OMHAHCMPOBAHUIO TEPPOPMU3May, NMMBo HU3NYECKOTO UNN HPUANYECKOE NULIO,
AENCTBYIOLLEE OT MMEHW UMK NO YKa3aHWIo Takux opraHv3auvin unu nuua; usmyeckoe nNuuo, ocyLlecTBndaLee
onepauuvio ¢ AeHeXHbIMK cpeacTtBamMm B cootBeTcTBUM € n.n.3 n.2.4 c¢1.6 ®3 «O npoTMBOAENCTBMM Nneranvsauum
(OTMBIBaHUIO) 4OXOA0B, MOMYYEHHbIX MPECTYNHbIM NyTEM, Y PMHAHCMPOBAHMNIO TEPPOPU3MAY.

7.2. KnneHT 0bsasyeTcs:

7.2.1. He npoBoauTb onepaumn no CyeTam, cBA3aHHbIE C BeAeHneM NpeanpuHUMaTenbCKon AedTenbHOCTU.

7.2.2. He nepepaaTb CpeacTBa AocTyna TPETbMM NULIAM.

7.2.3. B cnyyae YTpatbl Cpeacts goctyna, MNMUH nnu KapTel, a Takke B criydyae BO3HUKHOBEHUS pUCKa HE3aKOHHOIO
ucnonb3oaHust Cpeacts goctyna unu KapTel, HemeaneHHo yBegoMutb 06 atom baHk, obpatmslumce B OTaeneHve
BaHka, nnbo B KoHTakT-LeHTp.

7.2.4. TpepoctaBuTb baHKy OCTOBEpPHBbIE AaHHbIE O cebe, 0 cBomx [loBepeHHbIX nuuax, 3akoHHbIX NpeacTaBUTeNsX
n depxarensax gononHutensHbix KapT.

7.2.5. OsHakomuTb [loBepeHHOe nMuUO C ycnoBmsiMu HacToswero [loroBopa wu [loroBopoB 0O npegoctaBneHnv
6aHKOBCKOro nNpoAyKTa, 3aKMOYeHHbIX Ha YCMNOBUSAX, NPeayCMOTPEHHbIX COOTBETCTBYIOLWMMU [pUnoXeHnsMm
K HacTosALwwemy [lorosopy.

3akoHHbIN npeacTaBuTenb KnveHTa, SBAAIOLWErocs HECOBEPLUEHHONETHUM fULOM, 0DSA3yeTcs CaMOCTOATENbHO
O3HaKOMMUTLCA U O3HAKOMUTL HECOBEPLUEHHOMNETHEE NULO C YCroBuAMK HacToswero [lorosopa u MNpunoxeHnsmu K
HacTosawemy [loroBopy, a B crydyae HeobxoauMoCTK 3anpocuTb U/ unn AaTe PpasbACHEHUS.

7.2.6. CamocTosaTensHO obecneunBaTb COXpaHHOCTL CpeacTts AocTyna.

7.2.7. TpepoctaBuTe no TpeboBaHWio BaHKa kak areHTy BantoTHOrO KOHTPONS, BCe Heobxooumble OOKYMEHThI
n nHpopmaumio 06 ocyulectsrieHun onepaumin no CuyeTy B yCTaAHOBMEHHblE 3akoHoA4AaTenbCTBOM Poccuinckoin
defepaunm Cpoku.

7.2.8. Ecnn wHoe He npepycmoTpeHo [doroBopom 6aHKOBCKOro cyeTa B cooTBeTCTBUM C [punoxeHnem 2
K HacTosLwemy [lorosopy:

7.2.8.1. MNpwv nony4yeHUn HanNU4HbIX EHEXHbIX cpeacTs B gonnapax CLUA wnu pybnsax 3akaseliBaTb HE MeHee YeMm 3a
5 (nATb) paboymx OHeN, NpedLllecTBYOWNX OHIO MOMYYEHUS HanWyHbIX AeHeXHbIX cpeacts B OTaeneHnn banka,
AEHeXHble cpeacTeBa B npefenax ocrtaTka Ha Bcex CyeTtax B criydae, ecnu obuias cymma nonyvaemblX B A€Hb CO
Bcex CuyeToB [OeHexXHbIX cpeacTts, paBHa wnu npesblwaet 3000 (tpu Teicaun) gonnapos CLUA/EBPO, wnum
3KBMBAIEHT 3TOM CYMMbI, paccymTaHHblM no Kypcy baHka Poccuv Ha pgeHb 3akasa, v NpuHMMaTb Hanu4Hble
AEeHexXHble CpeacTBa B Kynopax, umetowmxcs B baHke.

7.2.8.2. Tlpn NONy4YeHMM Hamnu4HbIX OEHEeXHbIX CPeACTB B BanoTax, He YykasaHHbIX B N.7.2.8.1. HacTosero
[oroBopa, 3akasbiBaTb [eHexHble cpeacTBa B npegenax ocrtaTka Ha Bcex CuyeTax B CPOKM, OOMOMHUTENBLHO
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cornacoBaHHble Mmexay baHkom n KnneHtom.

7.2.8.3. NpuHMUMaTh HannyHble OeHEeXHble cpeacTBa B Kynopax, MMerLmnxcs B baHke;

7.2.9. MNpepoctaBnate B BaHk nHopmaumio, a Takke OOKYMEHTbl, NoATBepXAalwwmne UCTOYHUK MPOUCXOXOEHUSA
OEeHexXHbIX cpeactB Ha CuyeTe, OCHOBaHME COBEpLUEHUS onepauuu Mo Bblgave HamnuuyHbiX LOEHEXHbIX CpeacTs,
aTaKkke B UWHbIX crniydasx no tpebosaHuto badka. [Mpu nmonyvyeHWM HanmuuHbiX OeHeXHbIX cpeactB co Cuera,
3aKasaHHbIX Yepe3 KoHTaKT-LeHTp B COOTBETCTBUM C pa3genom 5 [loroBopa, yka3aHHasa MHopMaLums U AOKYMEHTbI
npepocrasnaTcs B baHk 6e3 gononHMTENbHOro 3anpoca.

7.2.10. PacnopskaTbCq OEHEeXHbIMM CcpeacTBamu, XpaHawummucs Ha Cuyetax B baHke, B cooTBeTCcTBUM
C 3akoHopaTtenscTBoMm Poccunckon ®depepauun, GaHKOBCKMMM npaBuramMu M HactoAwum [loroBopomM B pamkax
npegoctaensaemMblx KnueHtam ycnyr.

7.2.11. No TpeboaHuio baxka nognuceiBaTe OTYETHI NO ONepaumam, npoBeaeHHbIM no Cyety B OTaeneHnn bawka.
7.2.12. BTeveHne 7 (cemu) paboumx p[HeNW nNyTeM MUCbMEHHOrO yBedoMIleHus uHdopmupoBaTe baHk
C NpefocTaBneHMEM MNOATBEPXKAAKLWMX [OOKYMEHTOB 00 M3MEHEeHWM CBefeHUN, YKasaHHbIX B 3asBneHun-
aHkeTe/3asBneHun (B T.4. CMeHa amunum M\unnm uMeHn u\unu OT4ecTBa, NACMOPTHbIX AaHHbIX, agpeca
perncrpauum no MecTy XUTenbcTBa u\unmn agpeca akTnyeckoro NpoXxmneaHus, goMaluHero u/unmn paboyero Homepa
TenecdoHa, Homepa TenedoHa coToBow cBs3W KnueHTa, agpeca 3MeKTPOHHOW MoYyThl), BCEX OM(OPMIEHHbIX
KnueHtom kpeguTax/3aimax B Apyrux OGaHkax/opraHmsaumsx um o dakte 3aknioyveHus KnueHtom pgorosopa
nopy41TenbCcTBa No oba3aTenLcTBam TpeTbUX NuL,.

7.2.13. B cnyyae BO3HMKHOBEHMS U\UNK U3MEHEHUS cBefeHun o6 apecTe, 3arnore, apeHae U UHbIX obpeMeHeHnaxX
umyulectBa KnveHTta B TeyeHue 7 (cemn) pabounx OHEN C AaTbl BO3HWKHOBEHNS M\UIMU U3MEHEHMWS TakMX CBEOEHUN
NMUCbMEHHO YBEAOMUTb 00 aToM BaHk.

7.2.14. HesamepgnutenbHo yBegoMnsaTb bBaHk 06 wu3MeHeHWM cBedeHUN, yKa3aHHbIX B 3asBNeHuu-
aHkeTe/MHOMBMAOyanbHbIX YCMNOBUAX KpeaMTOBaHWUS/3asBNeHUMU, a Takke MWHbIX OBCTOATEeNbCTBaX, CMNOCOOHbLIX
NOBMUATb Ha BbINOINHEHME 06a3aTenbcTB No Joroeopy,

7.2.15. CBoeBpeMeHHO pa3mellaTtb Ha CueTe feHexHble cpeacTea, HeobxoamMMble Ans obecnevYeHns JOCTaTOYHOro
MnaTtexHoro numuTa 1 NpoBeaeHns PacxoaHbIX onepauuii.

7.2.16. CoxpaHaTb Bce [AOKyMEHTbl, Kacallmecs MWcrnonHeHus obsizatensct8 no [loroBopy [0 cpoka Wux
npekpaLleHus n no TpedosaHuto baHka npegocTtaBnATb Nx baHky.

7.2.17. MNpepocTtaBnaTe B baHk OOKymMeHTbl U cBefeHusl, Heobxoaumble BaHKy Ans ocyuwlecTBneHus yHKUMR,
npeayCMOTPEHHbIX AEACTBYIOLLMM 3akoHoAaTen-cTBoM P®.

7.2.18. lMpepocTtaBnate B baHk cBegeHws o Bbirogonpuobpetatene B obbeme M nopsgke, nNpegycMOTPEHHbIX
BaHkom, B cnyyae coBepLUeHUs onepaumm K Bbiroge TpeTbUX M.

7.2.19. MNpepoctaenate B baHk cBegeHns o ceBoem npepcrasutene, 3akoHHOM npeactasutene n beHedumumapHom
BnagenbLe B o6beme u nopsgke, NpeaycMoTpeHHbIX BaHkoM.

7.2.20. MNMpepocTtaBnsaTb B baHk AOKYMEHTbl U CBeAeHUst B criydyae U3MeHeHUs uaeHTUdUKaunMoHHON MHgopMaLlmm
(PUNO, paTa M MECTO POXAEHMWS, rPaXaaHCTBO, PEKBU3UTbLI AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb, afpec MecTa
XuTenbcTBa (peructpauun) unu agpec mecra npeboiBaHus, MIHH, koHTakTHas MHdopmMauus, NpuHaanexHoCTb K
MAN vnn nuuam, cessaxdHeiM ¢ MAN, cBeaeHus o beHeduumapHom BnagensLe).

7.3. baHk Bnpase:

7.3.1. OTkasaTb B UCMONHEHUM pacnopspkeHnsa KnveHta o coBeplueHun onepauuy (3a UCKMYeHneM onepaumin no
3a4MCNEHMIO AEHEXHbBIX CPeacTB, NOCTYNMBLLMX HA ero CyeT) B cny4vae HenpeacTaBneHnss KnmeHToM JOKYMEHTOB U
cBedeHu, HeobxoamMbix baHky Ana peanv3aumMm HOPMaTUBHbBIX TpeGoBaHWN.

7.3.2. OtkasaTb B 3akmuveHuM Hacrtosiwero [oroBopa M OTKpbiTuM CuyeTa wnM OTKa3aTb B BbINOMHEHWU
pacnopsbkeHuss KnneHta o coBeplueHuM onepaumu (3a MCKIIOYEHMEM ornepauuii no 3aducneHuio Ha CueT), npu
HanMuMuM noJo3peHun B neranu3aumn  (OTMbIBAHUMKM)  [OXOO0B, MOMYYEHHbIX MNPECTYNHbIM — NyTeM, Wnu
PUHaHCMpPOBaHUU TEPPOPU3MA.

7.3.3. TpeboBatb oT KnueHTa npenocTaBneHUss OOKYMEHTOB W CBeOEHMI, HeobXxoaumbiX AN OCYLLEeCTBIEHMUS
YHKUMIA, NpeayCMOTPEHHbIX AENCTBYOLMMN HOPMaTMBHLIMK TpeboBaHuaMN, B TOM Yucre 3anpawmsaTb y KnueHta
OOMOSMHUTENbBbHYI0 UHOPMaUMo Y OOKYMEHTbl 00 onepauusx C OeHEeXHbIMW cpeactBamu (B TOM 4yucne Ansd
OCYLLIECTBNEHMS (PYHKLUIA BANOTHOIO KOHTPOS B COOTBETCTBUM € N.3.7 HacToswero [JoroBopa).

7.3.4. 3anpawwuBaTb Yy KnueHTa [ONOMHUTENbHYH WHGMOPMaUUO U OOKYMEHTbl 006 onepauusix € AEHEXHbIMU
cpeacTBamu, B TOM Yucrie NOATBEPXKOAIOLIME UCTOYHMK MPOUCXOXAEHUS OEHEXHbIX cpeacTB Ha CyeTe, OCHOBaHWe
CoBepLUeHNsi onepauun ¢ HanMYHbIMK AeHEXHbIMU CpeacTBaMu, a Takke MHPopMaLuo 1 AOKYMEHTbI, N03BoNsoLmne
yCTaHOBWTb BbirogonpuobpeTaTtenen, B COOTBETCTBMU C 3akoHoAaTenbCTBOM Poccuiickon ®epepaumm.

7.3.5. He ncnonHate nopyyerve KnneHta B cnyyasx:

- oBHapyxeHus owmnbku, gonyLeHHon KnneHToM npu yka3aHny nnaTexHbIX PEKBU3UTOB;

- HenpegocTaBneHnss unu npegoctaBneHnsa KnmeHTom HenosiHoro KOMMnekTa AOKYMEHTOB, MIaTeXHbIX PEKBU3NTOB
UIN UHBIX CBEAEHWI, HEOOX0AMMBbIX BaHky;

- HEeCOOTBETCTBUSI onepauun TpeboBaHWAM 3akoHoAdaTenbcTBa Poccuiickon ®denepaumun, yCnoBUsiM HacCTOSILLETO
[orosopa 1 BHyTpeHHUM aokyMeHTaMm baHka;

- HEcooTBETCTBUsSI onepauuy TpeboBaHMSIM [OrOBOPOB, 3aKMHOYEHHbIX BaHKOM C MHOCTpaHHbLIMU OpraHu3auusiMu
(B TOM u4ucne, KpeaWTHbIMW), HaMpaBfeHHbIM Ha MPOTMBOAEWCTBME neranu3aumy (OTMbIBaHUIO) [OOXOAOB,
MOJNy4YEHHbIX NPECTYMNHBLIM NyTeM, n 6opbby C TeppopuamMom.

7.3.6. B cnyyae YTpatel Cpeacts goctyna, MNWH n/wnn KapTel cnuceiBate co CuyeTa AeHexHble CpeaAcTBa B pasmepe
CyMM ornepauuii, KoTopble Obinn NnpoBeaeHsbl ¢ ucnonb3oBaHnem Cpeacts goctyna, MNMUH n/vnu KapTbl, o MoMeHTa
6nokmpoBaHusa Knuentom Cpencts goctyna nnu KapTebl.

7.3.7. BHOCKTb UcnpaBneHns B owMboYHble 3anuncy no onepauusim no Cyetam (B BbiNnucku no Cyetam), B TOM 4Yncne
Tpebyolme cnucanust cpeacts co CyetoB, 6e3 AOMOMHUTENBHOMO corfnacoBaHust ¢ KnueHToMm, a Takke B cryyae
cbos B paboTe 6a3bl paHHbIX BaHka u npousBoaMTL BCe Heobxooumble [EWCTBUS AN BOCCTAHOBIEHWS
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coBepLueHHbIx KnueHToM onepaumii.

7.3.8. CnucbiBaTb 6€3 AOMNOMHUTENBLHOrO/-bIX pacrnopsixeHus/-un KnueHTta (3apaHee AaHHbIV akUenT) AeHeXHble
cpeacTsa, OLWNBOYHO 3aumncrieHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTe 6€3 O0ONONMHUTENBHOrO/-bIX pacnopsxeHus/-ui KnueHTa (3apaHee paHHbIM akuenT) cpeacTsa,
pa3smelleHHble Ha CueTax KnuneHta (Jepxatens ocHoBHOM KapTbl) B baHke (1 npu HeobxoaMMOCTV NPOU3BOANTDL 3a
cyeT KnueHTta KoHBepTauuio no Kypcy baHka Poccun Ha AeHb coBeplueHuns onepauum), BKYasa Tekylime cyeTa,
OTKpbITbIE ANA NPEefoCTaBNeHUs W NoraweHns KpeauToB M ydeTa onepaumn no Kaptam, u HanpaBnaTb MX Ha
norawexHne 3agomxeHHocTn KnueHTta ([depxatens OCHOBHOM KapTbl) B NOMHOM OObeMe, BKMYaoLWen cymmy
HecaHKUMOHMPOBaHHOTO MNepepacxoa, 3ad0fMKEHHOCTM MO KpeauTam, MPOLEHTOB 3a MNOMb30BaHUE AEHEXHbIMU
cpeactBamu  baHka, wWTpadoB M MHBIX HeycToek, pacxodoB baHka no npegoTBpalleHulo  He3aKOHHOro
ncnonb3oBaHusa KapTbl U KOMUCCUI B COOTBETCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 AONOMHUTENBHOTO/-bIX pacnopsbkeHus/-uin KnneHta (3apaHee daHHbI akuenT) co Cueta
KnvenTa (depxatens OCHOBHON KapTbl) AeHEXHble CPeAcTBa, SKBMBANEHTHblIE CymMMaMm onepauui, COBEpLUEHHbIX
C ucnonb3oBaHnem KapTbl, BblAgaHHOW KnMEeHTy, U BbICTaBMEHHbIM K onnaTte 6aHkamu 1 opraHu3aumsamy 4depes
MexayHapoaHble nnaTexHble cucTeMmbl B TedeHue 1 (ogHoro) — 45 (copoka naATW) KaneHdapHbIX OHEen ¢ Aathbl
npoBeAeHVa onepauun, BKMYas KOMUCCMOHHOE BO3HarpaxaeHuwe baHka, npegycmoTtpeHHoe Tapudamm.
YKasaHHbIe CPOKN MOTYT ObITb yBENNYEHbI NPW HANVYUU UCTIONHUTENBHBIX JOKYMEHTOB MO0 MHKacCOBbIX MOPYYEHUN
YNOMMHOMOYEHHbIX OpraHoB, BbICTaBMEHHbIX K CYyeTy, WM Mpu  BbICTaBfeHUW K onnaTe CyMMm onepauui,
COBEpLUEHHbIX C ncnonb3osaHnem KapTbl, 6aHkaMu 1 opraHmsaumsamm Yepes MexayHapoaHble nnaTexHble CUCTEeMbI
no3xe ykasaHHoro cpoka. Mpu cnucanumn co Cyeta AeHeXHbIX CPEACTB B pasmepe CyMM COBEPLUEHHbIX onepauun,
NpPOBeAeHHbIX C ncnonb3osaHnem KapTbl, B BantoTe, OTAMYHON OT BanoTbl CyeTta, BaHk NponsBoAUT KOHBEPTALMIO
B BanTy Cuyeta no kypcy baHka, pfencTBylolleMy Ha MOMEHT COBEpLUEHUS onepaumm wunum no  Kypcy
W B COOTBETCTBUM C NpaBunamu 1 NOpsaKOM KOHBEpTauuK, YCTAHOBMEHHbIMW ANs MPOBEOEHUs pacyeToB
MeXayHapoAHbIMY NNaTeXHbIMU CMCTEMaMU.

7.3.11. Tpebosatb npeabsaAsnexHus OYI1 B cnyvasx, yCTAHOBMEHHbIX BHYTPMOAHKOBCKMMMW LOKYMEHTamu, U npu
BO3HUKHOBEHWUN COMHEHWI B NPaBOMEPHOCTU ucnonb3oBaHus KapTbl.

7.3.12. OTkasaTtb B Bbigavye Cpepcts goctyna B criyvae, ecnu KnveHT He umeeT TenedoOH COTOBOW CBHA3U UMM
OTKasblBaeTCa NpegocTaBnTb MHpopMaLmio 0 Homepe TenedoHa COTOBOM CBA3K, a Takxke, B crydae ecnu KnneHT He
NoeHTudunumpoBaH 1 He AyTeHTUdMUMpPOBaH B nopsake, NpeayCMOTpeHHOM pasfenom 4 HacTosiwero [lorosopa.
7.3.13. brokvpoBatb goctyn KnveHTta k KOHTakT-UeHTPy B criydae HapylweHus KnveHTOM yCnoBui HacTOSLEero
[oroBopa, HEOAHOKpATHOrO HekoppekTHoro BBoAa [apons ona KoHTakT-ueHTpa, a Takke OoTkmounTb KnueHta ot
KoHTakT-ueHTpa B cnydae ecnum KnueHT B TeyeHMe ycTaHOBNEeHHoro baHkoM nepuoga BpeMeHW He W3MEeHWn
BpeMeHHbI [Naponb ana KoHTakT-LeHTpa Ha NOCTOSIHHBIN.

7.3.14. CamocTosiTenbHO onpefensTb: ycTaHaBnueaTb TpeboBaHusa K [Mapomto Ans KoHTakT-ueHTpa, nepeyeHb
PYHKLUMOHANBHOCTH, AOCTYMNHOW NOcpeAcTBOM KoHTaKT-LeHTpa.

7.3.15. HanpaBnaTb no gomMawHemy agpecy, pabovemy agpecy, agpecy 3MeKTPOHHOW noyTbl NMBo Mo Homepam
TenedoHoB, B TOM 4ucrne Homepam TenedoHOB coToBOM CBA3W KnveHTa, @akcoB, ykasaHHbIM KrnneHTom
B 3asBneHuun-aHkeTe/3assneHnn/MiHanBMAyanbHbIX YCHOBUAX KpeauToBaHusa nnbo B AHkeTe KnueHTa, coobLieHus
WH(OPMAaLMOHHOIO  XapakTepa, a Takke KOMMEpYeckue, peknamHble W WHble MmaTtepuansl, cogepxaiime
npeanoXeHns BOCNONb30BaTbCA MHbIMU ycryramv baHka, npegycMOTpeHHbIMU HacToALWwmUM [JoroBopom.

7.3.16. He npuHMmaTb K mMcnomHeHuio nopyyeHus KnueHTa B nonb3dy nonydyatenen, 3apervcTpupoBaHHbLIX WIu
pacnonoXeHHbIX B rocyaapcTee/Ha Tepputopuv, NpoOBeAeHMEe MNepeBOoAdOB B KOTOpble BbaHkom ocyliecTBnseTcs
C YCTaHOBIEHHBLIMU OrpaHN4yeHnsaMM, Nbo Ha cyeTa nornyyaTenewn, oTKpbITble B GaHKax, 3aperMcTpMpoBaHHbIX UMK
pacnonoXeHHbIX B rocyaapctee/Ha TeppuTopuu, MpoBeAdeHWe MNepeBOAOB B KoTopble BaHkom ocyliectBnsgeTcs
C YCTaHOBMEHHBbIMU OrpaHuyeHnaMn. He mpuHUMaTh K UCMOMHEHMI0 MopyyeHus KnueHTa, B Ha3HayeHuu nepesoga
KOTOPOro Ha PYCCKOM W/WMN MHOCTPaHHOM $i3blke yKa3aHbl HauMeHOBaHWS rocyAapcTB/TeppuTOpuiA, NpoBeaeHue
nepeBooB B KOTOpble BaHKOM OCyLLEeCTBNAETCA C YCTAHOBMEHHLIMW OrpaHn4eHnamMu. KnneHT MoxXeT 03HaKOMUTLCS
C aKTyanbHbIM CMUCKOM rocygapcTe/Tepputopuin (aanee — [lepedeHb TeppuTopuid), NpPOBEAEHME NEepeBodoB
B KOTOpble BaHk OCyLLEeCTBNAET C yCTaHOBMEHHbIMU OrpaHudeHnsamu, B OtaeneHumn baHka.

He npuvHumaTth K ucnonHeHuto nopyyveHus KnueHTta B nonb3y nomnydatenen, nubo Ha cyeta nonyvaTenen, oTkpbiTble
B 6aHKax, B OTHOLUEHUM KOTOPbIX MMEIKTCS MONyYeHHble B YyCTAHOBNIEHHOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickonn  ®epepaumn nopsigke cBefeHus 06 MX  y4acTuM B TEPPOPUCTUYECKON AeATenbHOCTU, nnbo
HauMeHoOBaHWA nomnyyaTenen, nMbo OGaHKoB-MofyyYaTene ykasaHbl B AENCTBYIOWMX CMMCKax oOpraHusauvn
1 PU3NYECKNX NUL, MPUYACTHBIX K TEPPOPUCTUHECKOW (SKCTPEMUCTCKOM) M UHOW NPOTUBOMPAaBHON AeATeNbHOCTH,
YTBEPXKAEHHbBIX MPU3HaHHLIMN MEXAYHAPOOHBIMU Y MHOCTPAHHLIMU OpraHn3auusMm.

7.3.17. BaHk nmeeT NpaBo OTka3aTb B NPeAoCcTaBneHnn ycnyr 6e3 06bACHEHUS NPUYMH.

7.3.18. Otkasatb KnveHTy B npeaocTaBneHnmn KpeamTHbIX NPOAYKTOB 6e3 06 bACHEHMS NPUYKHBI.

7.3.19. B cnyyae HeHagnexaluero ncnonHeHns KnneHtom aeHexHblx 0653aTtenscTs, NPeayCMOTPEHHBIX HACTOSALLNM
[loroBopoM 1 NpunoxeHusiMu k Hemy, baHk BnNpaBe B OQ4HOCTOPOHHEM MOPsiAKE OCYLLECTBNSATE GIOKMPOBKY CHETOB
Knventa (HepxaTens OCHOBHOW KapTbl), T.e. YyCTaHaBnMBaTb OrPaHWYEeHWs Ha pacrnopsKeHne OeHEeXHbIMU
cpeacTBamu, 3a4uncnsiembiMu Ha CyeTta KnneHTa ([epxatenst OCHOBHOW kapThbl) (B TOM Yncre 3apaboTHOM nnatol).
7.3.20. Bcnyyae oGHapyxeHUsi WM BO3HUKHOBEHWS MO[O03peHun y baHka o HenmpaBOMEpHOCTU MPOBOAMMBIX
onepauun c ucnonb3oBaHnem Kaptbl KnuenTta, CpepctB poctyna, JlormHa, a Takke B cCriydae nonyyYyeHus OT
rocyaapCTBEHHbIX W NPaBOOXPaHUTENbHBIX OpPraHoB MHopmMauuyM O HEMPaBOMEPHOM WX  WMCMONb30BaHUW,
6rokmpoBaTtb KapTel KnuenTa, a Takke goctyn KnneHta k KOHTakT-LUEHTPY M HE MCNOMHATL nopyveHns KnveHTta go
BbIACHEHWS OBCTOSATENLCTB.

7.3.21. Tpu npepoctaBneHun baHkom KnueHty (HepxaTento OCHOBHOW KapTbl) Kpeauta B COOTBETCTBUU
c MpunoxeHnamn K HacTosilwemy [loroBopy v npu ycnosum cornacusi KnueHTta, BblpakeHHOro B 3asBneHUM-
aHkeTe/3asBneHnn/VIHaBnayanbHbIX YCMOBUSIX KPeAMTOBaHUS WM B MHBIX AOKymMeHTax, baHk nmeeT npaso
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nonyyatb MWHcopmaumio 00 OCHOBHOW YacTu KpeauTHon wctopum KnuveHTta (OepkaTensi OCHOBHOW KapTbl),
XpaHsilencs B 6I0po KpeaWTHbIX UCTOPWKA, a B Criydae MpeaocTaBreHus KpeauTa nepegaBaTtb B GHOPO KpeaWTHbIX
UCTOpPUA MHAOPMaUMIO, CBA3AHHYK C NMpedocTaBneHvemM kpeguta u ucnonHeHnem KnneHtom o6sA3aHHOCTEN no
BO3BpaTy KpeauTa, B nopsake, NpeycMOTPEHHOM 3akoHoaaTenbcTBoM Poccurickon Penepaumu.

7.3.22. 3anpawuBaTtb 1 Nosly4aTb OT KOMMaHMK-ONepaTopa COTOBOM CBSA3M MHAPOPMaLMIO 0 MecTe HaxoxaeHus SIM-
KapTbl, 0 3aMeHe SIM-kapTbl UnNu AaHHbIX noATBepxAawmnx 3ameHy SIM-kapTel Homepa TenedoHa coToBOW CBA3N
KnueHra.

7.3.23. B cnyyae BbisBneHns baHkom onepauui KnueHta, cogepawiux B COOTBETCTBUM C AOKyMeHTamu baHka
Poccun npusHakm COMHUTENbHBIX onepaLnin, orpaHUYUTL/MPUOCTaHOBUTL AOCTYN K KOHTakT-LEeHTPY U HEe UCNOMHATb
nopy4enus Knnenta, noctynmslumne B baHk yepes KoHTakT-LeHTP A0 BbIACHEHWSA OOCTOSTENbLCTB.

7.3.24. B cnyyae BbisiBneHus cosnageHuss Homepa TenedoHa coToBon cBsA3nM KnneHTa ¢ Homepom TenedioHa
COTOBOW CBsI3N Apyroro KnveHTa, orpaHuymTb/NpruocTaHoButb focTyn KnueHTta k KOHTakT-UeHTpY U HE WCMONHATb
nopy4enus Knnenta, noctynuslune B baHk no KoHTaKT-LeHTPY A0 BbIACHEHWS OOCTOSTENLCTB.

7.3.25. MNpw npepgocTtasneHun B baHk 4oBEpPEHHOCTH, yOOCTOBEPEHHOW HOTapUyCOM UNWU APYTMM YNONHOMOYEHHbIM
nMLoM, a Takke NPy BO3HWUKHOBEHUN COMHEHUIN B NOAMMHHOCTU [OBEPEHHOCTM, OCYLLECTBNATL HE MO3AHEE OAHOro
pabo4yero AHA C MOMEHTa NPefoCcTaBnNeHns AaHHON JOBEPEHHOCTU MPOBEPKY dhakTa YAOCTOBEPEHUS ee HOTapuyCcoM
WUNN COOTBETCTBYIOLMM YMONMHOMOYEHHbIM NUUOM. [0 MOMEHTa MonyYyeHus pesynbTaToB MNPOBEPKU HUKakune
onepauuu no npeacTaBneHHoON 4OBEePeHHOCTU BaHKOM He ocyLLecTBRaIoTCA.

7.3.26. baHk BnpaBe ucnonb3oBaTe noanuck KnveHta Ha 3asBneHuu-aHkeTe, 3asBNEHNM M UHbIX JOKYMEHTaxX Kak
o6paseL, cobcTBEHHOPYYHOM noanucy KnuewTa.

7.3.27. baHk BnpaBe BecTM 3anucb TenedoHHbIX neperoBopoB ¢ KnneHTom npu ero obpaweHun B baHnk no
TenedoHy, a Takke MCNOoNb30BaThb 3anncy Anga noaTBepXaeHus dakta obpalleHus.

7.3.28. CTOpOHbI NpM3HaloT, YTO 3anucb pasroBopa ¢ KnMeHToM ABnAeTcA A0CTaTOYHbIM AoKasaTenbCTBOM hakTta
nony4veHusa ot KnueHta cornacusa KnueHta / Hecornacusa KnueHta, 3asiBneHus Knventa o6 okasaHum emy ycnyrm / o6
OoTKa3e OT ycnyru (ecnv BO3MOXHOCTb MOOKMIOYEHNS K yCriyre W/unu OTKNIoYeHMs OT ycnyrn yepe3 KoHTakT-ueHTp
npenycMoTpeHbl HacTosLMM [JoroBopoM 1 MNpunoXeHnsmmn kK HEMy), UHbIX 3asBreHni KnuenTa.

7.3.29. B cnyyae nony4yeHus nucbmeHHoro 3asBnexus KnueHta o pactopxeHumn Jorosopa, BaHk GnokupyeT Bce
KapTbl, BbinyLleHHble KnneHTy (Bkntoyas JononHutenbHbie KapTol).

7.3.30. baHk nmeeT npaso Bblaatb Knuenty KapTy nHoro Tvna, yem ykasaHo B 3asiBfieHuM, B Crlyd4ae OTCYTCTBUSA Ha
MOMEHT Bblaaun KnueHTty KapT cOOTBETCTBYIOLIEro TMMa C COXpaHEeHMeM BCeX YCroBun obcnyxusaHvua Ana Tvna
KapTbl, yka3daHHON B 3asBNEHNW.

7.4. KnueHT Bnpase:

7.4.1. MNpepbsBnaTe B baHk B NMCbMeHHOM Buge wnu Yepe3 KOHTaKT-LEHTP nNpeTeHsun no onepauusm,
npoBefeHHbIM Mo CuyeTy, He no3gHee 30 (TpuauaTtu) KaneHZapHbIX OHEW € AaTbl NpoBeaeHus onepauuy no Cuety
KnueHta. B cnyyae He npeabsiBrneHns baHky B ykasaHHbI CPOK MUCbMEHHOW MPETEeH3UM WNW NPeTeH3nu 4vepes
KoHTakT-ueHTp no onepauusM, MnocrnegHWe CUUTaTCs MOATBEPXKAEHHbIMW U B JanbHellwemM obxanoBaHu He
nognexar.

7.4.2. PactoprHyTb HacToswwmi [loroBop B criydyae Hecorniacus € BHOCUMbIMW BaHKOM M3MeHeHWsiMU B yCroBus
HacTosiwero [oroBopa n Tapudsbl B nopsake, yctaHoBneHHom n.9.3 HacTtodwero Jorosopa. B crniyyae HenonyyeHus
BaHkoM nMCbMeHHOro yBegomneHnsa o pactopxeHumn [lorosopa, baHk cumtaeT aTo BbipaxeHnem cornacusa Knuenta
Ha N3MEeHeHne yCINoBU.

7.4.3. B nobon MOMEHT, MO NUCbMEHHOMY 3asiBNIEHMIO, OTKA3aTbCSA OT UCMONb30BaHNs KOHTaKT-LeHTpa, a Takke oT
APpYruxX ycnyr, npeaoctaBnsaeMbix B paMkax Hactosiwero [JoroBopa;

7.4.4. Mony4yaTb OTyeTbl B OTAENneHun bakka;

7.4.5. KnueHT (depxaTernb OCHOBHOW KapTbl) MMEET NpaBo BbIMyCTUTb K c4eTy OCHOBHOW KapTbl OOHY MITM HECKOSBLKO
JononHutenbHbIX KapT, oOpMIEHHbIX Ha cebs, Nnbo Ha TpeTbux nuu. B atom cnyvae [JononHUTenbHble KapThbl
umetoT eauHbin ¢ OcHoBHOW KapTon 6GaHkoBckuin Cuet. [loroBop 6GaHKOBCKOro cyeta C TPeTbWM IULOM —
aepxarenem [ONONHUTENbHOW KapThbl HE 3akrnovaeTcs, npuyeM Tonbko caMm KnueHnT ([epxatens OCHOBHOW KapThbl)
MOXET coBepLUaTb pacxoAHble onepauun no CuyeTy yepes kaccy baHka. [lepxatenb JONOMHUTENBHOW GAaHKOBCKON
KapTbl MOXeT OCYyLEeCTBNATbL onepauuy MO TeKyllemMy CYeTy TOnbkOo C wucnonb3oBaHuem Kaptbl. [Mpu atom
JononHuTenbHas kapta WMeeT OTNUYHbIN OoT OCcHOBHOW KapTbl Homep KapTbl. Ha [ononHutenbHoW kapTe
amboccupyroTcst pekBu3nTbl aepxatens KapTbl;

7.4.6. [epxaTenu [ONOMHUTENbHbLIX KapT BrpaBe MonyvaTb HanuyHble AeHexHble cpeactBa co Cuyeta B
OTpenenusix 6aHka unu 6aHkomaTax TOMbKO C MCnosfb3oBaHNeM Takon KapThbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HecyT OTBETCTBEHHOCTb 32 HEWCMONIHEHVWE W HeHaAnexallee WCrnonHeHne obss3atenscTs Mo
HacToswemy [JoroBopy B COOTBETCTBUM C 3aKkOHOAaTeNnbCTBOM Poccunckon degepaumm n Hactoswmm JoroBopom.
8.2. KnneHT (depxaTenb OCHOBHOM KapTbl) HECET OTBETCTBEHHOCTb 3a BCE OMepauun, NPOBOAMMBbIE KaK CaMuM
KnueHtoMm, Tak n Oepxatenamu gononHutenbHbix kapT B OtaeneHusax baHka, B baHkomaTax BaHka, a Takke npwm
ucnonb3oBaHun ycnyrm KoHTakT-ueHTpa. B cnyvae, ecnn KnneHTOM sBNSeTCA HECOBEPLUEHHONETHEE nunuo,
OTBETCTBEHHOCTb 3a [OEeNCTBMs, ocyllecTBnsieMble TakuM KnuveHToMm, HeceT cam KnmeHT w/unu ero 3akoHHbIN
npeactasutens B nNpedenax, YCTaHOBMEHHbIX AEWCTBYOWMM 3akoHodaTtenbctBoM P®. baHk He HeceT
OTBETCTBEHHOCTU MO CNopaM 1 pasHornacusim, Bo3HUKatowmm mexay [epxartenem oCHOBHOM kapTbl U [lepxaTtenem
OOMNONHUTENBLHOM KapTbl.

8.3. [lo momeHTa un3BeLLeHus baHka 06 YTpaTte Cpeacts goctyna, KapTel unu MNH KnveHT HeceT 0TBETCTBEHHOCTL
3a BCe onepaumm no CyeTtam, COBEPLUEHHbIE UHBIMU NMLAMKU C BeaoMa unu 6e3 Begoma KnneHTa.

8.4. BaHK He HeceT OTBETCTBEHHOCTU B Crlyyae, ecnv uHdopmauus, nepegaBaemMasi MpU MCMONb30BaHUU YCITyr
BaHkomaTta baHka 1 KoHTakT-LeHTpa B ToM umcne o Cuyetax, Kaptax, Cpegcreax focTyna, CTaHeT M3BECTHOW MHBIM
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nuuam B pe3ynbTaTe MNpOChyLUMBaHWS WM NepexsaTa KaHana COTOBOW W TenedOHHOW CBsi3n BO BpeMsi UX
MCMONb30BaHUSA, aTakKke B Clydae HeAoOpOCOBECTHOrO  BbIMOMIHEHUS  KrMEeHTOM  yCroBUIA  XpaHeHus
1 ucnonb3oBanust CpeacTs gocTyna.

8.5. baHKk He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe noyTbl, VIHTepHeTa, ceTell CBSA3M, BO3HMKLLUME MO HEe
3aBucAWMM oT baHka npuymMHam 1 noenekwune 3a cobon HeCBOEBPEMEHHOE MoryyYeHne unu HenomnyyeHne KnmeHtom
yBegomneHun baHka u Bbinucok no Cyerty.

8.6. BbaHk He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMOSNTHEHUS MOPYYEHUN, BblAAHHbIX HEYNONMHOMOYEHHbIMU
nvuamu, B Tex criyyasix, Korga ¢ Mcnonb3oBaHUeM nNpeaycMOTPEHHbIX 3akoHogaTenscTBoM Poccuiickon depepaunm
1 HacTosawwmm [loroBopom npouenyp baHk He Mor ycTaHOBWTBL hakTa BblAaun pacrnopsKeHUs1 HeYyNnosTHOMOYEHHbIMMW
nmuamu.

8.7. CTOpoHbI 0CcBOGOXOAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWUCTONHEHWE WM HeHaanexailee
ucnornHeHne o6sa3aTensCTB No HacToswemy [oroBopy, ecrnv OHO BbI3BaHO hakTopaMu HENPeodOoNMMOWN Curbl, T.€.
Ypes3BblHaHbLIMU U HEMPEeAOTBPATUMbIMU OBCTOATENLCTBAMM, B TOM YUCHE CTUXUAHBIMU SIBMIEHUSMUW, BOEHHLIMU
OENCTBUAMMN, akTamm opraHoB BnacTu. [pu BO3HNKHOBEHUM 0BCTOATENBCTB HENPEOAONMMON cunbl CTOpOHa AoMmKHa
B TeyeHue 3 (Tpex) paboumx AHewn B NUCbMeHHoW dopMe npouHdopmMupoBaTtb Apyryto CTOPOHY O HEBO3MOXHOCTH
MCMNOMHeHMs 00a3aTenNbCTB.

8.8. baHk He HeceT OTBETCTBEHHOCTM MO CNopaM U pasHornacusam, BO3HWKaLWmMM mexay KnneHtom n onepatopamu

COTOBOW CBSi3V BO BCEX CIy4yasiX, KOrAa Cnopbl U pa3HOrnacusi He OTHOCATCA K NpeAocTasnenuio yenyr baxka.

8.9. baHk ocBoboxgaeTca  OT  WMMYLLECTBEHHOMW  OTBETCTBEHHOCTW B Cryvyae  TexHuyecknx  cboeB
(oTknOveHVe/noBpexaeHne 3MNeKTPoONUTaHUsa U ceTen cBA3M, cbou nporpammHoro obecneyeHus u nNposefeHve
pernameHTHbIX (TEXHMYeckuMx) paboT npoLEecCMHroBoro LuUeHTpa U 6a3sbl gaHHbix baHka, TexHuyeckue cbou
B MEXAYyHapoAHbIX MMaTeXHbIX cucTemax), noBreklwune 3a cobol HeBbinonHeHve baHkom ycrnoBui HacTosLLero
Horosopa.

8.10. OTBeTcTBEHHOCTb baHka nepen KnveHTOM orpaHMumBaeTCcst OOKYMEHTanbHO MOATBEPXAEHHBbIM pearnbHbIM
ywiepbom, Bo3HMKWKM Y KnveHTa B pesynbTaTe HenpaBoOMepPHbIX AecTBMI unu 6esgenictena baHka, gencTeytoLLero
npeaHaMepeHHO Unmn ¢ rpybort HEOCTOPOXHOCTLIO. Hu npun Kakmx obctoaTenbctBax baHk He HeceT nepea KnneHtom
OTBETCTBEHHOCTb 3a Kakme-nmbo KoCBeHHbIe YObITKM (B TOM Yucne 3a ynyLeHHyo Bbirogy).

9. CPOK IENCTBMA U NOPAOOK PACTOPXXEHMUA OTOBOPA

9.1. HacTosiwmin oroBop cuntaeTcs 3akntodeHHbIM Mexay CTopoHamu ¢ gaThl, onpegeneHHon B n. 2.1 HacTosLwero
HoroBopa.

9.2. KnueHT BrnpaBe B OQHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacToswmMn [JoroBop, MUCbMEHHO yBeaomus BaHk
O CBOEM peLleHun.

9.3. KnueHT 06513aH He MeHee 4em 3a 60 (LuecTbaecsaT) kaneHaapHbIX AHEN OO NpeanonaraemMon AaTbl pacTOPXKEHUS
[loroBopa obpatutbcs B baHk ¢ 3asBneHnem o pactopxxeHun [lorosopa, no dopme, yctaHoBNeHHOW baHkom, B BUAe
OPUWIMHanbLHOro 3k3emnnspa, NoanMcaHHoro KnneHtom cobCTBEHHOPYYHO U UCMOSTHEHHOrO Ha ByMaXHOM HocuTene
W OQHOBPEMEHHO BO3BpatTUTL B baHk Bce pAencreyowme KapTbl, BbiNylleHHble B pamkax [orosopa. [Mpwu
HEBbINOMHEHWWN yKa3aHHON 06A3aHHOCTN, OTBETCTBEHHOCTL 3a BCe HebnaronpusTHble nocneactensa HeceT KnneHT.
Mpun Hannumm y KnneHta K MOMeHTY 3akpbiTus nocnegHero Cyeta KnueHTa HenmoraleHHOW 3af0ImKEHHOCTU nepes
BaHkom no [Joroeopy, B TOM yMcrne no onnate komvuccun baHka, gericteue [JoroBopa npekpalyaeTcsi ocne nosiHoro
noratleHns Takon 3a0MKEHHOCTU.

PacTtopxxeHne nnu npekpalleHve [loroBopa sBnseTcs ocCHOBaHMEM 3akpbiTusi Bcex CyeToB KnneHTa.

PacTtopxxeHne Jorosopa niobow n3 CTOpoH He o3HavaeT ocBoboxaeHve KnueHTa oT ero obsi3aTensCcTB No paHee
COBEpLUEHHbIM caenkam 1 onepauusiM, B TOM 4ucrne oT HeobXoAMMbIX pacxofoB M BbiMnat (nnaTt, komuccuid) baHky
B COOTBETCTBMM C Tapudamm baHka.

Mpn Hanmumm Ha 3akpbiBaemMoM CueTe [AeHeXHbIX CpeacTB, OMOKMPOBAHHBIX B COOTBETCTBMM C YCIOBUSMMU
HacToswero floroBopa, Ans UCMONHEHNst pacnopsikeHuin no CyeTy, NpuHATbIX BaHkom oT KnneHTta k ncnonHexuno oo
nonyyYeHus 3asBneHns o 3akpbliTum Cyeta, CyeT 3akpblBaeTCs Mpu ycrnoBuM WX OTMeHbl KnueHTom, a B criyyae
HEBO3MOXHOCTN OTMEHbI Takmx pacnopskeHuin, CueT 3akpbiBaeTCs NOCne X MCnonHeHnsa baHkom.

C MomeHTa 3akpblTs CyeTa OTMeHsilOTCA AnuTenbHble nopyyveHusi Knuenta no Cuety, BaHk npekpaijaeT
NPUHYMAaTL K MCTMOMHEHMIO NNaTeXHble NOPYYEHUS U MHble pacnopskeHns KnueHTa, v npekpalaeT 3a4ucnsaTb Ha
CyeT nocTtynawowme AeHexHble CyMMbI, M BO3BpaLLaeT UX B agpec OTNpaBuUTenNs He No3fHee Criedylowero 3a gHem
nocTynneHnst cpeacTB paboyero gHS.

B cnyyae npekpauwenns pewvicteua [orosopa CpeactBa gocTyna, BblAaHHble B pamkax [loroBopa, obbasnsTcH
HepencTButenbHbiMU. CoBeplueHve onepauun nocpeactsom MHTepHeT 6aHka, ycnyr «CMC mHbopmypoBaHusy,
«CMC nopy4eHue» n KoHTakT ueHTpa bnokupyetcs baHkom.

9.4. PacTtopxeHue Hactodwero [loroBopa Brneyetr 3a cOOON MpekpalleHue AeNCTBUSI BCEX 3aKITHYEHHbIX B €ro
pamkax [loroBopoB 0 npefocTaBneHun 6aHKOBCKOro Npoaykra.

9.5. PacTopxeHve otgenbHoro [loroBopa O npepocTaBrnieHWM 6aHKOBCKOrO NPOAYyKTa, 3aKYEHHOro B pamkax
HacToswero [loroBopa, He BrneyeT pacTtopxeHwe Hactoswero [orosopa. [MopsAoK pacTopXeHusi OTAEeNbHOro
[loroBopa o npegocTaBneHnn 6aHKOBCKOro MPOAYKTa, 3aKMioYeHHOro B paMkax HacTtosilero [loroBopa, onpegeneH
COoOTBEeTCTBYOLWMMY [pUnoxeHuamn k HactosiLemy [Jorosopy.

9.6. BaHk BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb HactoAwwmii [oroBop npu oTcytcTBuM Yy Knuenta
aencteytowmx C4eToB.

9.7. 3akpbiTne CyeTta/-oB 1 Bo3BpaT KnneHTy octaTka AeHEXHbIX cpeacTB co CyeTa/-0B OCYLLECTBNSETCS B Nopsake
W B CPOKW, YCTaHOBMEHHble 3akoHogaTenscTtBoM P® v [oroBopom o npegoctaBfieHn 6aHKOBCKOro MnpoaykTa,
3aKIIOYEHHOro B pamkax HacTosLero [lorosopa.

9.8. B cnyuyae pactopxeHuss JoroBopa [epxatenb OcHOBHOW kapTbl 00si3aH BepHyTb B BaHk OCHOBHblE 1
JononHuteneHble KapTbl (MpY UX HaNUuun).
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10. 3SAKNMIOYUTENbHBIE NOJNOXEHUA

10.1. Hactoswun [OoroBop 6ygeT perynupoBaTbCs W TOMKOBaTbCA B COOTBETCTBUMM C 3aKOHOAATENIbCTBOM
Poccuickon ®egepauun. Bece Bonpocsl, pasHornacusa unu TpebosaHus, BO3HMKaOLWME U3 HacToswero [orosopa
UM B CBSI3N C HUM, MoanexaT yperynumposaHuio CTopoHamu nyTtem neperoBopoB. B crnyyae, ecnu CTOPOHbI He
NpuayT K COrnaLleHunio, B3bICKaHNe 3a40MMKEHHOCTH Mo HacTosLwemy [loroBopy ocyliectsnseTcs no soibopy baHka B
cynebHom nopsgke n/vnu Bo BHecyaebHoMm BeccnopHOM nopsiake, MyTeM COBEpPLUEHWS Ha HEM WCMOMHUTENbHOW
Haanucu HoTapuyca, B NMOPSAKE, yCTaHOBNEHHOM 3akoHodaTenscTBom Poccuiickon ®epepauun. Npu oTCyTCTBUM Ha
[loroBope MCNONHMTENLHOM HaANUCKU HOoTapuyca Cnopbl W pasHornacus no uckam v 3aseneHnsm baHka nognexar
paccMOTpeHuo CyAoM Mo MecTy HaxoxaeHus onosHoro oduca bawnka (r. Knpos, yn. lNpeobpaxeHckas, 4.4) B
MepBomarickom pavioHHoMm cyge r. Kupoea, nubo (ecnn cymma TpeboaHuii He npesbiwaet 50 000 py6new) y
MwupoBoro cyabsu cygebHoro ydyactka Ne 72 lMepsomarickoro panoHa r. Knposa. Cnopbl 1 pasHornacusi no uckam
1 3asBrneHnsam KnvmeHTa nognexat pacCMOTPEHWIO MO MecTy HaxoxaeHus [onosHoro odmca baHka (r. Kvupos, yn.
MpeobpaxeHckas, a. 4) B NepBomarickom parioHHOM cyae r. Kuposa, nubo (ecnvu cymma TpeboBaHuin He NpeBbiLLaeT
50 000 py6nein) y Muposoro cyabu cynebHoro yyactka Ne 72 Nepsomanckoro paoHa r. Kuposa.

10.2. Yctynka KnneHtom cBouvx npaB 1 06a3aHHOCTEeN No HacToswemy [loroBopy He MOXeT BbiTb ocyLiecTBneHa 6e3
npeaBapuTenbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI NpU3HAIOT MCNoMb3yeMble UMK NO HacTosweMy [JoroBopy cucteMbl TenekoMMyHukauun, obpaboTtkm
W XpaHeHns WHdopMauun AOCTaToYHbIMU AN obecneyeHns HagexHon u addeKTuBHOM paboTbl npu npueme,
nepegaye, obpaboTke W xpaHeHuM uHGOpMauun, acuctemy 3awuTel  MHopmauun, obecrneunBaroLLyto
pasrpaHuyeHne gocTtyna, wndposaHne, opMmpoBaHme 1 NposBepky nognuHHocT Cpeacts gocTtyna A4OCTaTOMHON
ANA  3aWmWTbl OT HECAHKLUMOHWPOBAHHOrO AOCTyna, MOATBEPXAEHUS aBTOpPCTBA W NOANMHHOCTY MHopMaumu,
cofepxallencs B nony4aembixX INEKTPOHHbIX AOKYMEHTa, U pa3bopa KOH(MMKTHBIX CUTyaLuii.

10.4. MopTeBepxaeHnem VaeHtndurkaumm n AyteHtudmkauum KnmeHta npm ncnonb3oBaHum ycnyrm KoHTakT-LeHTpa,
ABMAIOTCA ayaMo3anucyu 1 SMNeKTPOHHbIE AOKYMEHTbI (3MEKTPOHHbIE >KypHanbl, 3MEKTPOHHbIE MPOTOKOMbLI W T.4.),
XpaHsiwmecs B baHke. Ayanosanmcb 1 aNeKTPOHHbIE JOKYMEHTbI (3MEKTPOHHbIE XXYPHarbl, 3MEeKTPOHHbIE NPOTOKOIbI
M T.N.) npepoctaBnsalTcA baHkoM B KayecTBe MOATBEPXAANOWMX AOKYMEHTOB MPW PacCMOTPEHWM CMOPHbIX
cuTyauui, B TOM Yucre B cyae (Mpy Hanm4mm TEXHUYECKON BO3MOXHOCTH).

10.5. CTopoHbI Mpu3HaloT cnocobbl 3aWwmThl MHpopMaumu, ncnonb3yemble Npu NogkniodeHnn Knuenta Kk ycnyram
baHka, nepepaye KnueHty CpeacTB pfJocTyna M MpU OCYLLECTBAEHWM OOMeHa 3MeKTPOHHbIMW [OKYyMEHTamu
C ucnonb3oBaHneM ycnyrm KOHTaKT-ueHTpa, npeaHasHayeHHbIM ANna  yganeHHoro obcnyxuBaHus KnuveHTa,
AOCTaTOYHbIMM ANS 3alWThl OT HECaHKUMOHMPOBAHHOIO [OCTyna K 3TMM cucTemMam, MoATBEpXOEeHMS aBTopcTBa
W MOASIMHHOCTMN 3NEKTPOHHBLIX JOKYMEHTOB.

10.6. CTOpOHbI MpPM3HAKOT B Ka4ecTBe eOWHOW LiKanbl BpeMeHn mockoBckoe Bpemsi (GMT + 03:00) n o6sa3ytoTca
nopaepxveaTb CUCTEMHOE BpeMsi CBOMX amnmnapaTHbIX CPeAcTB, MCMOMb3yeMblX Ans paboTbl ¢ ycnyroh KoHTakT-
LEHTPOM C TOYHOCTbIO A0 5 (MATM) MUHYT. lNpy 3TOM onpedensloWmMM BPeMeHeM SBMSETCS Tekylliee BpeMms Mo
CMCTEMHbIM Yacam annapaTHbix cpefcTs baHka.

10.7. Bce nucbma, yBeOOMIEHUsi, U3BELLUEHUS W UHble coobleHns (ganee — «CoobLieHnsa») HanpasnsATCs
CropoHamu Apyr Apyry B MMCbMEHHOWN hopMe B COOTBETCTBMW C pekBuantamm KnueHta, ykazaHHbIMU B 3aABNEHUM-
AHxkeTe/3aaBneHnn/MinouBuayanbHbiX — ycnosusax —kpeautoBaHus/  AHkete KnuenTa, w pekBuautamu bBawka,
yKasaHHbIMU B pa3gene 11 HacToswero [lorosopa.

10.8. baHk HanpaBnsaeT CoobueHns KnmeHTy ogHuUM u3 cregyroLmx cnocooos:

10.8.1. N0 3NEKTPOHHOW NoYTe — CYUTaAETCA nonyyeHHbIM KnneHtom B aaty otnpaeneHus CoobLieHns, ykazaHHy
B 9MEKTPOHHOM MnpoTokone nepedayn CoobLyeHns (B aNeKTPOHHOM BUAE);

10.8.2. yepe3 oOTAeneHVs MNOYTOBOM CBSA3W 3aKa3HbIM MUCbMOM — CYMTaeTCA MnonyyveHHbIM KnueHTom B Aaty,
yKasaHHylo B yBedoMIieHnn o BpydeHun CooblieHns ¢ 3akasHbiM nucbMom, nmbo Tenerpammbl. CooblieHns
HanpasnalTCA NO nocnegHeMy M3BecTHOMY BaHky nmo4TOoBOMY agpecy, v CUMTaloTCst AOCTaBNEHHbIMU, AaXe eCcnu
KnuneHT no atomy agpecy 6onee He NpoXuBaeT;

10.8.3. 4epe3 oTAerneHMs MNOYTOBOM CBA3W MPOCTbIM MWCbMOM — CYMTaeTCs oTnpaeneHHbiM KnueHwty B gaty,
yKa3aHHyl0 OnepaTtopoM MOYTOBOM CBA3W B peecTpe nepepadn KoppecnoHaeHumu. NncbMo HanpaenseTcs no
nocnegHemy mnssectHoMmy baHky noytoBOMy agpecy, u cyMTaeTcs AOCTaBreHHbIM, Aaxe ecnu KnveHT no atomy
agpecy bonee He NPOXWBAET;

10.8.4. yepes coTpyaHuka baHka B OTaeneHnn — cumtaetca nonyyeHHsIM KnveHToM B 4aTy BpyYeHuWsl, yKa3aHHYHo
B OymaxxHoM ak3emnnsipe CoobLueHus;

10.8.5. nytem HanpaeneHuss CMC-coobuweHns Ha Howmep TenedoHa coToBon cBs3uM KnueHTa — cuuTaeTtcs
nonyyeHHblM KnueHnTtom B aaty otnpaeneHns CMC-coobLLeHns, OTPaXeHHYH0 B 3NeKTPOHHOM oT4yeTe baHka.

10.9. CoobLieHns B aneKkTpoHHoW ¢opme, HanpasneHHble KnneHTtom B baHk B pamkax Hactoswero [dorosopa,
UMEIOT HOPUANYECKYID CWUMYy AOKYMEHTOB Ha OyMaXkHbIX HOCUTENSX, 3aBepeHHbIX COOCTBEHHOPYYHOW MOAMUCHIO
KnuneHta, odopmneHHbix B coOOTBeTCTBMM C TpeboBaHuamM 3akoHopaTenbcTBa Poccwuiickon Pepepaunm, u
NoOpOXAaloT aHanorMyHble JOKyMeHTaMm Ha BymaxHbIX HOoCcuTensix npasa u 06s13aHHOCTM KnnenTa n baHka. [aHHble
AOKYMEHTbI B 3NEKTPOHHON hopMe MOTyT CMYXWUTb JOKa3aTenbCTBOM B Cye.
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11. AQPEC N PEKBU3NTbI BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. MNpeobpaxeHckas, 4. 4;

kop/cuet 30101810300000000728 B OTtaeneHun no Kuposckow obnactu Bonro-Bsatckoro 'Y LB PO
BUK — 043304728;

NHH — 4346001485, Or'PH — 1024300004739.

PekBnantbl dunuana MybnuyHoro akumoHepHoro obwectsa «Hopeuk baHk» B Mockse (Ounuana NMAO «Hopsuk
BaHk» B Mockse)

KOp. agpec: 115054, r. Mocksa, yn. 3auenckun Ban, a. 5;

Kop/cyeT Ne 30101810245250000379 B OtaeneHun 3 MasHoro ynpasneHus LieHTpanbHoro 6aHka Poccuinckon
degepaunm no LieHTpansHomy degepansHomy okpyry r. Mockea.

BUK - 044525379

NHH - 4346001485, OI'PH - 1024300004739

KM 770543001
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lMpunoxxeHue Ne 1
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHna KnueHtam ycnyru «MoctosiHHoe nopyveHue» B NAO «HopBuk BaHk»

1.1. Hactoswwme lNpaBuna npepoctasnenvs Knvuentam ycnyrn «loctosHHoe nopyyerve» B MAO «Hopsuk BaHk»
(nanee no Tekcty — [llpaBuna), Tapudbl, 3asBneHve Ha noakmoyeHun ycnyrm «IoCcTostHHOE MopyyYeHne»
n KomnnekcHoe 6GaHkoBckoe obcnyxuBaHve npu3HatoTcs [doroBopoM o npegocTtaBneHun ycrnyrm «locTosiHHOe
nopyyeHne» U SIBMNSKOTCA HeoTbemInieMon 4acTblo [loroBopa O KOMMIEKCHOM GaHKOBCKOM  0b6cnyxunBaHum
PU3NYeCKNX Nu.

1.2. Bce, 4to He onpegeneHo [JoroBopom O npegocTaBneHun ycnyrn «[locTosiHHOe nopyyeHue», perynmpyetcs
3akoHopaTenbcTBOM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

[oroBop o npegocTtaBneHun ycnyr «oCTOSAHHOE MOpyYeHMe» CYUTAETCH 3aKkMYEHHbIM C MOMEHTa MNPUHATUS
BaHkom ot KnuenTta 3aaBneHusa Ha nogknoyeHve ycnyrn «ocTosiHHOe nopyyeHue» u KoMniekcHoe GaHKoBCKoe
o6GcnyxuBaHuve.

1.3. Hactoswwme MpaBuna He pacnpocTpaHaTca Ha KnueHToB — [epxaTenen JONoSHUTENbHbIX KapT.

2. OBLLUME NMOJNOXEHUA

2.1. baHk npegocTtasnseT KnueHTy ycnyry «ocTosiHHOe nopyyveHue» npu Hanuuun y KnveHTa OTKpbITOro TeKyLlero
Cyeta (ana npoBegeHUs OU3NYECKUM NIULIOM Onepauuii ¢ UCMOMb30BaHMEM MeXAyHapoAHbIX 6aHKOBCKMX KapT) 3a
UCKINIOYEHNEM CHETOB, OTKPbITbIX A4NA NPOBEAEHNS onepauuii C UCMOMNb30BaHWEM MeXayHapoAHbIX 6aHKOBCKMX KapT,
K KOTOPbIM YCTaHOBIEH KPEAUTHBIN NNMWT.

C momeHTa 3akntoyeHus [loroBopa o npegoctaBneHun ycnyrn «llocTtosiHHoe nopyyeHme» baHk npepocTtaeBnser
ycnyry «[lloctosiHHoe nopydyeHue» Kk Cyety KnueHta, ykadaHHOro B 3asBNeHUM Ha MNOAKIIOYEHME  YCnyru
«lMocTosiHHOE nopyyeHue» n komnnekcHoe 6aHkoBCkoe obcnyxmBaHue.

KnveHT noaTBepxpaeT, 4YTO Ha MOMEHT 3akniodeHus [loroBopa o npegocTasneHun ycnyrm «llocTosiHHoe
nopyyeHne» o3HakomneH ¢ Tapudamm baHka.

3. COOEPXAHUE YCNnYTU

3.1. Ycnyra «[lNocTosiHHOE nopyyeHue» (fanee — Ycnyra) — coeplleHne baHkom Ha OCHOBaHWM NpeacTaBreHHoro
KnueHToM nNMCbMEHHOro MopyveHusi NepuoanyecKkMx NepeBoAoB AeHEeXHbIX cpeacTte (ganee — MNnaTtex) co Cueta
KnueHTta nonyyatensam nnaTtexern No pekBu3nTam, ykasaHHbIM KrnmeHToM B 3asBNeHMN Ha NogknoyeHre Ycnyru.

3.2. KnneHT onnauusaeT Ycnyry B cootBeTcTBUM € Tapudamm baxka.

3.3. Bce nepeBoabl B agpec nonydvatenen nnartexen ocywecTernsioTca B Banote PO uno Cyetam, OTKPbIThIM
B baHke B BantoTe P®.

3.4. MNepeBon AeHEXHbIX CPEACTB OCYLLECTBISETCA C TEKyLLMX CYETOB dmamvecknx nuu. baHk B onpeaeneHHbIn
KnneHtom B 3asBneHMM Ha nogknodeHne ycryrm «lMOCTOstHHOE MopyyYeHME» U KOMMeKcHoe ©aHKoBCkoe
obcnyxunBaHue nepunof BpemMmeHn hopMUpyeT NNaTexHoe nopyvyeHne

3.5. MNMpeagycmoTpeHHbie [NpaBunamu onepauumn CoOBEPLIAKTCA NPY YCITOBUM NPOBEAEHUS UX C Y4ETOM AOMYCTUMOCTHU
B COOTBETCTBUM C TpeboBaHUAMMU [OENCTBYIOLLEro 3akoHoaaTensctBa Poccuiickon ®degepaummn m HaCTOAWMMM
MpaBunamn, npy Hannuum Ha CueTe KnmeHTa OEHEeXHbIX cpeacTB B 0Obeme, OOCTaTOMHOM AN MpOBeAEeHMs
MnaTexa n B3nMaHusa nnathbl 3a NpeoCTaBNeHHYo YCnyry.

3.6. KnneHT 06s3aH obecneunTb Hannume Ha CyeTe OeHEXHbIX CPeACTB, A4OCTATOMHbLIX ANst npoBeaeHus Mnatexa
W B3VMaHusi NnaThbl 3a NpeoCTaBreHHyo Ycnyry Ha aaTy ocyliecTsneHus baHkom nepesoaa.

3.7. BaHk ocylecTBnsieT NepeBos AEHEXHbIX CPEACTB B CPOK, YCTAHOBMEHHbI B 3asBNEeHUM Ha MNOOKMYEHWNe
ycnyrn «[1oCcTosHHOe nopydeHne» u KoMnnekcHoe 6aHkoBckoe obcnyxusaHve npu Hanmumm Ha Cuyete KnwneHta
CYMMbl OEHEXHbIX CPEeACTB, AOCTAaTOYMHOM Ans npoBefeHusi Mnatexa v B3MMaHWs nnatbl 3a NPeaoCTaBIEHHYHO
Yenyry.

3.8. Ecnn paTa nogkntoveHnsa ycnyrm npeflwecTtsyeT gate nepesofa, NepeBof npom3Boantcs baHkom B Tekyluem
nepuoae, B UHOM criydae baHk ocyllecTBnseT nepeBos B CriefytoLemM 3a AaTow NOAKNIoYeHUs Ycnyru nepuoge.

3.9. OcHoBaHWeM Aanst HeMcnonHeHus nopyyeHun KnveHTta o nepeBofe B TEKYLLEM MECSILE ABNAETCA:

- OTCYTCTBME CBEOEHMI O CyMMe nepeBofa B npeacTaBrneHHon B baHk 6a3e gaHHbIX unu otcytcteme 6a3bl AaHHbIX
Ha gaTy coBeplueHus lMNnatexa;

-OTCyTCTBME WM Hanmume Ha Cuyete KnueHTa pJeHexHbIX Cpeacts, B KOMMYECTBE HEOOCTAaTOYHOM  Aris
OCYLLECTBNEHMS NepeBoda v onnatbl yenyr baHka;

- OKMBKa Npu OHManH-B3aMMOLENCTBMM C BHELUHEN CUCTEMOW.

B BblweykasaHHbIX cnydasx baHk Hanpaensiet KnveHTy cmc-yBeOOMIeHME O HEBO3MOXHOCTU WUCMOSHUTL €ro
nopyyeHue.

3.10. lMopyyeHne KnueHta npuHumaeTcss BaHkom nytem nepepadn B BaHk KnueHToM nnyHO 3anonHeHHoro
W NOAMWUCaHHOTO Haanexawum obpaszom 3asBneHuss Ha nogknioveHve ycnyrn «IocTosiHHOEe MopyyYeHune»
n kKomnnekcHoe GaHKkoBckoe obcnyxwuBaHve. B 3asBneHun Ha nopkntodeHne ycnyrn «locTosiHHOe nopy4veHue»
1 komnnekcHoe 6aHkoBckoe obcnyxuBaHue KnveHT ykasbiBaeT HAaMMEHOBAHME W PEKBU3UTLI NOMy4yaTens nnarexa,
nepuoaMYHOCTb NEPEBOAOB U T.4.

Cpok [encTBusi NMOpyvYeHUs yKasbiBaeTcs B 3asBNEHUM Ha MoAkNoYveHne ycnyrm «[oCTOsiHHOe nopyyveHune»
1 KomnnekcHoe 6aHKkoBCkoe obcnyxnBaHue.
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3.11. Cpok n nopsfgok ucnonHeHus BaHkom nopyyeHun KnueHTta cornacosbiBaeTcsd CTopoHamu B 3asiBNeHUMM Ha
nopaknoyeHne ycnyrn «ocTosHHOe nopyveHve» u KkoMmnnekcHoe 6aHkoBckoe obenyxusanue. Mpu aTom pabounmm
AHAMK BaHKka cuuTalTCcs AHW C NOHeAenbHVKa Mo NATHULY, HE BKMOYas BbIXOAHbIE W NPa3gHWYHbIE AHW, COrMacHo
AeNCTBYIOLEMY 3aKOHOAaTeNbCTBY.

3.12. B cnyyae HepgoCTaTOMHOCTM AeHexXHbIX cpeAcTB Ha CueTe KnmeHTa Ans coBepLueHUs ovepedHoro nepesoga
W B3VMaHus NNathbl 3a NpeJocTaBneHHyo Yenyry, baxk 3a 3 (Tpu) kaneHaapHbIX AHA 40 OCYLLECTBIIEHUS YKa3aHHOro
nepesofa, ysegomnseT KnueHta nyteM HanpaBneHns CMC-COObLLEHNSA O HEAOCTaTOMHOCTU AEHEXHbIX CPeACTB ANg
oKasaHus Ycnyru.

3.13. B cnyyae BO3HWKHOBEHUSI OBCTOATENBCTB HEMPEOAONNMON CUTMbl, K KOTOPbIM OTHOCHATCSA CTUXMIHbIE BeacTeus,
aBapuu, noxapbl, MaccoBble 6ecriopsgku, 3ab6acToBku, peBOMOLMM, BOEHHbIE AENCTBUSA, NPOTUBOMNPAaBHbLIE AENCTBUSA
TPeTbUX ML, BCTYMNEHNe B CUNYy 3aKOHOAATESbHbIX aKTOB, MPaBUTENbCTBEHHbIX MOCTAHOBMEHWU U PACNOPSHKEHUIA
rOCYAapCTBEHHbIX OpraHoB, MNPSAMO WM KOCBEHHO 3anpeliallwmnx Wunv MpensTCTBYIOWMX OCYLLECTBNEHMIO
CropoHamu cBomx dPyHKUMIA No HacToAwmM MNpasunam, u nHbIX 06CTOATENBCTB, HE 3aBUCALLMX OT BONEN3bsABEHNS
CtopoH, CTopoHbl no HacToswwmm [IpaBunam ocBoBOXAATCA OT OTBETCTBEHHOCTU 3a HEWUCNOSNHEHUE Wnn
HeHaanexallee UcnonHeHne B3sTbIX Ha cebs 00s3aTenbCTB.

3.14. MakcumarnbHbIi pasMep OQHOro nepesBofa Mo [OroBopaM, 3akfioyveHHbIM baHkoMm € opraHusaumnsamu,
ykasaHHbiMKn B Tabnuue 1 PykoBoacTtBa nonb3oBatens ycnyron «locTosHHOE nopyyveHve» He MOXEeT npeBbiaTh
6onee 15 000,00 (nAaTHaguaTn Tbicay) pybnen.

B cnyyae ocylecTBrneHus nepesoaa B agpec ogHoro lMonyyatens, obcyxusatowerocs B baHke (BHyTpubaHKkoBCkoe
nepeyvncneHmne), MakCuMarnbHbI pasMep 04HOro nepeeoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybrnen.
MakcumanbHas cymma OAHOro nepesofa B adpec OAHOro nomydvatens, obcyxusaiowerocs B Apyrmx baHkax He
MoxeT npesbiwatb 15 000 (naTHaguaTh Teicad) pybnen.

CyMma ykasaHa 6e3 yyeTta ctommocTu yenyr baHka 3a ocyllecTBneHne nepesoaa.

3.15. MakcumanbHOe KONM4yecTBO MEpPeBOAOB B paMkax OLHOro [0roBopa, 3akitoyeHHoro mexgy KnveHntom wu
nonyyarenem, He MOXeT COCTaBNATbL bonee ogHOro nepesoa B CYTKU.

3.16. Onnata Bo3HarpaxaeHns baHka 3a Ycnyry u ocyllecTBneHne nepesoda NpPOWM3BOAUTCH M3 COBCTBEHHbIX
AeHexHbIX cpefcTts KnueHTa, Haxogsawmxca Ha CueTe, K KOTOPOMY NOAKIOYeHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINOMHEHNE UNWN HeHaanexailee BbiNoNHeHe o06A3aTenbCcTB No HactosAwmMm [paBunam, BUHOBHas
CTOpOHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLMM 3aKkoHogaTenscTBom Poccuinckon ®enepaumm.
4.2. baHk 06sa3yeTcA:

4.2.1. NnpuUHMMaTb K UCMOMHEHWO nocTynusBline OT KnmeHTa nopyyeHusi, oopmIieHHble U nepedaHHble B BaHk
B dopMe 3asBneHWss Ha nogkntodeHne ycnyrm  «lOCTOsitHHOE MopyyYeHMe» U KOMMeKkcHoe GaHKoBckoe
o6cnyxuBaHve, COCTaBMEHHOTO B COOTBETCTBUM C HacTosilmMm Mpasunamu;

4.2.2. He wuCMNOMHATL noctynueline oOT KnveHTa nopyyeHus, odpopMreHHble C HapylleHvem TpeboBaHui
AeucTBYyloLero 3akoHoaatenbcTea Poccuickon degepaunn, HopmaTUBHbBIX JOKYMeEHTOB BaHka Poccumn u HacToawmx
Mpasun n Jorosopa;

4.2.3. no TpebosaHno KnueHta B TeyeHne 2 (OByx) paboyvMx AHEN C MOMEHTa nodayn COOTBETCTBYHOLLETO
3asBneHus, npeactaButb KnveHTy [OOKyMEHT, MOATBepXAawwuin ocyuwlecterneHne [natexa. [nata 3a
npeaocTaBlieHVe yKa3aHHOro/-bIx 4OKYyMEHTa/-0B B3MMaeTcs cornacHo Tapudam baHka.

4.3. BaHk nmeeT npaBo:

4.3.1. npekpatuTb MpefocTaBneHne Ycnyru B crydyae HapyweHust KnveHTom cBoux 00683aTenbCTB, NPUHATHLIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHusa KnueHta, 4To He BrneyeT 3a cobon npekpalleHne o6a3aTenscTB
KnneHta no Bo3ameweHuto baHKky nmaTbl 3a npegoctaBneHve YCnyr, BO3HUKIIEN MO JdaTy npekpalleHus
npepocTaBneHns Ycnyru;

4.3.2. npekpatuTb npegocTaBneHne YcCnyrm U coBeplleHve onepauun, npeaycMoTpeHHbIx [pasunamu,
C HanpaerneHneMm KnueHTy COOTBETCTBYIOLLEro YBeAOMIEHWSs, B Cllydae HeOoCTaTOYHOCTM CpeacTB Ha cyeTe
KnueHta Ha MOMEHT cnucaHus nNnatbl, ykazaHHOM B HacTosLwWwmx MNpasunax, Ao NOMHOro ee norawleHus;

4.3.3. oTka3aTtb KnuneHTy B ocywlecTsrieHun [natexa B cnyyasx, ycTaHOBMEHHbIX HacTosAwmumu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCThb 3a:

4.4.1. yperynupoBaHue npeTeH3un KnveHTa c nonyvaTenamum nnatexen, PekBU3UTbl, KOTOPbIX NpeacTaBreHbl
KnueHtoM, no Bonpocam HeHagnexailero ucnonHeHuss KnneHtom cBoux o06s13aTensCTB MO [AOroBopy w/vnu
He060CHOBaHHOIO NEepeYnCIEHNs AEHEXHbIX CPeACTB Ha UX c4eTa no BuHe KnuexTa;

4.4.2. HEBO3MOXHOCTb NMpeaocTaBreHns Ycnyru no HesaesucsawmmM ot baHka obctoaTensctBam.

4.5. KnneHT 06a3yeTcsa:

4.5.1. cobntogaTk ycrnosusl npegocTaeneHust baHkom Ycnyru;

4.5.2. onnaumBaTb baHKy CTOMMOCTb OKasaHHbIX YCNyr B nopsiake W pasmepe, ycTaHOBNeHHbIM [lpaBunamu
n Tapudpamu baHka;

4.5.3. CaMOCTOATENbHO YperynupoBaTb MNPETEH3UM C nonyyaTtensiMM nraTexen no BOMPOCaM HeHaasexalero
ncnonHeHus KnveHTom cBomx o6s13aTenbCcTB MO JOrOBOPY U/MNM HEOOOCHOBAHHOMO MEPEYMCEHUs NnaTexen B X
appec;

4.5.4. KnnueHT HeceT OTBETCTBEHHOCTb 3a CoAepXaHue MOpyYeHUn, nepedaHHbIX B BaHKk nytem npencraBrneHust
3anBneHns Ha noaknyeHne yenyrm «ocTosiHHoe nopyyYeHre» U KoMnnekcHoe GaHKOBCKoe 0GCnyKuBaHue.

4.6. KnmeHT umeeT npaBo:

4.6.1. B criydyae BO3HWKHOBEHUS Y KnneHTa NpeTeH3uit, CBA3aHHbIX C MPUHATUEM/HENPUHATUEM W/UNN NCNONTHEHNEM
/HencnonHeHMeM nNopy4veHus, HanpaeuTb B BaHK MOTMBMPOBaHHY MMCbMEHHYHO NpeTeH3nto. baHk paccmaTpuBaet
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npeteHann KnveHtoB B TeveHne 10 (gecsATM) kaneHOapHbiX AHEW C AaTtbl MNonyyveHus npeTeHsuun. [pu
HEBO3MOXHOCTW pa3peLLeHns pa3HOrnacui Cnopbl pacCMaTpMBaOTCS B YCTAHOBIIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nony4aTe OT BbaHka KONMWM MnaTeXHbIX AOKYMEHTOB Ha OymMaXHOM HocuTene no onepauusiM, CBA3aHHbIM
C nepeyncrieHMemM nnaTexen B agpec nonyyartenew nnatexewn, PEKBU3NTBI, KOTOPbIX NpeacTtaBneHbl KnueHtowm,
B COOTBETCTBMM C Tapudamu baHka.

5. NOPAOOK NOAKMIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. TopknioveHne Ycnyrm npomsBoOAMTCA Ha OCHOBaHUM 3asiBneHuns o npegocTasneHnn ycnyrm «lloctosiHHoe
nopy4eHne» 1 KoMnnekcHoe 6aHKoBCKoe 0OCnyXMBaHMeE.

OtknioveHne  Ycnyrm  npoussogutca  CotpyaHukom B OTgeneHmn bBaHka Ha  OCHOBaHMM — [OKYMEHTa,
yaocToBepsoLwero nmyHoctb KnueHta, n 3aasneHus.

5.2. OTknoyeHne Ycnyrm npousBoguTcs He no3gHee criegytouwlero paboyero gHa co AHs npuvema oT KnueHta
3asaBneHus.

5.3. MNpu npekpaLleHnn okaszaHus Ycnyr yaepxaHHas exemecsayHas aboHeHTCKas nnaTta BO3BpaTy He MOANEXUT.
5.4. Ycnyra moxeT 6bITb OTKNIOYEHa Ha ocHoBaHuM 3assnexns KnveHTa.

5.5. Ycnyra He nogkntoyaeTcs B criydae OoTCcyTcTBUS Ha CyeTe AeHexHbIX CpeacTB, HeobxoAuMbIX AnA onnaTtbl
exemecsi4HoM aboHEeHTCKOM nNnaTbl.

5.6. B cnyvae 3akpbiTmsa cuyeta KnveHTa no KOTOpOMY npedocTaBnsetcs Ycryra u € KOTOpOro Mpou3BOAMTCS
cnucaHue nnatbl 3a Ycnyrm baHka, a Takke B criydae 3akpbiTusa nonyyatenem nnatexa CueTta, ykasaHHOro B
3aaBneHnn npu ycrnoeuu, 4YTO ykasdaHHbIM CyeT OTKpbIT B baHke, Ycnyra oTknioyaeTca aBTtomartudecku, 6e3
nonyyYeHus AONONHUTENBHOro pacnopsixeHns Knuenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnueHTta 6e3 JONONHUTENbHOMO/-bIX PacnopskeHus/-uin (3apaHee AaHHbIN akuenT)
co cyeta KnueHTta, HOMeEp KOTOpPOro ykasaH B 3asBneHun O noaknoyeHun ycnyrn «locTosiHHoe nopydeHune»
1 komnnekcHoe 6aHkoBckoe obcnyxuBaHue, criegylowwue nnatol (Mpu nx Hanuymmn B Tapudax baxka):

6.1.2. pasoBas nnata (npu ee Hanuuum B Tapudax baHka) 3a nogknoveHue k Ycnyre — B3umaeTtca BbaHkom
B cOOTBETCTBMM C Tapudamu baHka eaMHOBpeMeHHO B fieHb Havana npeaocTaBneHns YCnyru;

6.1.3. exemeca4yHass aboHeHTckas nnarta (npy ee Hanuumu B Tapudax baHka) 3a npegocTtaBneHue Ycnyru
B3umaeTca baHkoM B cooTBeTcTBUMM C HacTtoswumu [paBunamu u Tapudamm bBaHka, B KOTOpbIX onpeneneHa
nepuoanYHOCTb ynnaTbl JaHHOW NnaThl.

6.1.4. nnaTa 3a Kaxablin NpoBeAeHHbIN nnatex KnueHta (npu ee Hannuum B Tapudax baxka) B agpec nonyyatens
nnarexen — B3umaeTca baHkom B cooTBeTCTBUM C HacToswmmu [MpaBunamun u Tapudamun bBaHka, B KOTOpbIX
onpefeneHa nepMoanYHOCTb ynnaTbl AaHHOW nnatbl.

7. MPOYUE YCNOBUA

7.1. Nobble nameHeHns n/vnn gononHeHus B Mpasuna wwunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUITYy PaBHO
pacnpocTpaHATCA Ha BCeX nonb3ylowmxcs Ycnyrov KnveHToB, B TOM 4MCne Ha TeX, KTO Hayan nonb3oBaTbCH
Ycnyron paHee Aatbl BCTYMNNEHNS COOTBETCTBYIOLLIETO U3MEHEHUS B CUITY.

7.2. Bcnyyae BO3HMKHOBEHWS BOMPOCOB, CMOPOB O pa3Mepe, HasHaveHun [natexa, KnueHT obpalyaetcs
K HenocpeACcTBEHHOMY monyyarento nnarexa.
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lpunoxeHue Ne 2
k [Jo2oeopy o kKoMMnsIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6wme ycnosusa oTKpbITUA U 06cnyxnBaHua 6aHkoBckoro Cyeta
(ans npoBegeHus (hM3nYECKMM NULIOM onepauui ¢ ucnosnb3oBaHUeM 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(manee — «O6wWwMme ycnoBus no TeKylLleMy cUYeTy ANA onepauuin ¢ UCNosib3oBaHMEM 6aHKOBCKUX
KapT»)

1.1. Hactoswme O6wme ycnosms no Tekywemy cyeTy ANS oOnepauuin C UCNonb3oBaHWeM OGaHKOBCKMX KapT,
Tapudbl/TapudHein nnax n 3asenexune/3ansnexHne-aHketa/lHanBuayanbHble YCNOBUS KPeAUTOBaHUS NPU3HaOTCA
[oroBopoM 0aHKOBCKOro c4yeTa, SBMAKOTCA HeoTbeMNeMol 4acTbio [doroBopa, onpefensioT Nopsgok OTKPbITUA
n obcnyxmBaHns TekyLlero cyeta Ang onepawumn ¢ NCnonb3oBaHMEM OaHKOBCKUX KapT.

1.2. Bce, 4TO He omnpegeneHo Hactoswum [JoroBopoM OaHKOBCKOrO cyeTa, perynvpyetcs 3akoHOAaTenbCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

1.3. [JeHexHble cpeacTtBa, pasmelleHHble KnueHTom Ha cuyeTe B baHke, BkmYas HavMcCreHHble Ha ocTaTku
NPOLEHTHI, 3acTpaxoBaHbl B NOpsAke, pasmepax M Ha yCnoBusX, YCTAHOBMEHHbLIX 3akoHoAaTenscTBoM Poccuinckon
depepayun.

1.4. JoroBop 6aHKOBCKOrO cHYeTa CYMTAETCS 3aKMYEHHbIM MEXAY CTOPOHaMM:

1.4.1. c moMeHTa OTKpbITMSA BaHkom KnneHTy TekyLlero cyeta Ans onepauui ¢ UCNonb3oBaHWeM 6aHKOBCKUX KapT.
1.4.2. c moMeHTa nony4eHns baHkom nognucaHHbIx KnueHtom MHOMBUAYanbHbIX YCNOBUIA KPEAUTOBaHUS.

1.5. 3akoHHbIN npefcTaButenb KnneHTta, aBnsaooLwerocs HECOBEPLLUEHHONETHUM NULIOM, 0683yeTCs CaMOCTOSITENBHO
03HaKOMMUTbCS Y 03HAKOMUTb HECOBEpPLLUEHHONeTHee nNuuo ¢ O6WwmmMmK ycrnosusiMm no Tekylemy c4eTy Anst onepawuui
C ucnonb3oBaHMeM OaHKOBCKUX KapT, Tapudamm baHka M B crnydyae HeobGXoouMMOCTU 3anpocutb W/vnu gatb
COOTBETCTBYIOLLME PA3bACHEHUS.

1.6. Hactosawue O6Lwme ycnoBusi He pacnpocTpaHsaioTcsa Ha KnueHtos — [lepxxaTtenen AONONHUTENbHbIX KapT.

2. TEPMWUHbI U ONPEAENEHUA

2.1. CyeT — TeKkyLunii c4eT, oTkpbiBaembli baHkoM KnveHTy anst nposegeHusa Onepauuii ¢ ucnonb3oBaHvem KapTbl.
2.2. Kapta — OcHoBHas vnu [lononHutensHas 6aHKoBCKas kapTa HaLMOHaNbHOW CUCTEMbl NaTeXHbIX KapT uunm
MEXOYHAapOOHOW NIaTeXHOW cucTembl, BbinyweHHas KnueHTy unu nuuy, ykasaHHoMmy KrveHTOM B pamkax
HacTosiero floroBopa.

2.3. Onepauun — npousBoauMbIE C UCMonb3oBaHMeM KapTel onnaTta ToBapoB (pabot, ycnyr) nubo nonydyeHve
HanW4YHbIX LEHEXHbIX CPeACTB B BaHkoMaTe unm B NyHKTE Bblgavn Hanu4yHbix AeHexHbix cpeacts (MBH).

2.4. OepgpadT — cymma npefoctaBneHHoro baHkom kpeauTta npu HeQoOCTaTOYHOCTU UMK OTCYTCTBUM LOEHEXHbIX
cpeactB Ha Cuete. KpegutoBaHne baHkoM cyeTa KnuveHTa ocyllecTBnseTcs npu ycTaHOBMEHHOM Jlnmute
OeepapadTa.

2.5. Jlumut OBepapadpTa — YCTaHOBNEHHas B COOTBETCTBMM C [JOroBopom OaHKOBCKOro cyeta U TapudHbIM
nnaHom/Tapudgom/YBegomneHnem 06 MHAMBUAYyanbHbIX YCIOBUAX KPEAMTOBAHUSA MakCcumarnbHas CyMMa OEHEXHbIX
CpeAcTB, B Npegenax KOTOPOW OCYLLECTBSETCA oBepapaddTHOE KpeauToBaHue cyeTa (T.e. MakCMMarnbHasi Cymma,
Ha KOTOpY MOXeT ObITb NpoBeAeHa onepauus).

2.6. Kapta ¢ KpegntHeim numuTtom/Niummntom «OBepapadT» — mexayHapoaHast 6aHkoBckasi kapTa, Bblnyckaemas
anst pmanyeckoro nuua, k kotopoin yctaHosneH KpeautHein Jiumut/NMumut «OBepapadT» ¢ onpegeneHHbIM CpOKOM
JencTBusl, B pamkax [loroBopa 06 ycTaHOBReHWM KpeauTHoro numuta/[doroBopa 06 yCTaHOBMEHWW KPeoMTHOro
nMMuTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIn  kKpeauTy»/[oroBopa
0 npegocTaBneHnn kpeguta B popme «OBepapadT».

2.7. Kpeant — vactb KpegutHoro numuta/llummuta OBepapadT, npeaoctaBneHHoro Knmexry.

2.8. Cpok pewvicteua Osepapadta — nepuog Bpemeru ot [atel npegoctaeneHns Osepapadpta 4O MOMEHTa ero
MOJHOro MOoraweHns no Yyactsm (B paccpouky) B coctaBe MynHMMarbHbIX NnaTtexen unm JOCPOYHO, YCTAHOBIIEHHbIV
Tapudamu/lporpammort kpeaguToBaHus baHka/IHOMBMAYyanbHLIMW YCNOBUAMW KPEAUTOBaHWS.

2.9. MakcumanbHbIi HenpepbIBHbIA CPOK Hanmu4uMs 3a40fMKEHHOCTW NO MOoralleHuo Kaxaoro osepgpadra —
yCcTaHaBnuBaeTcs B COOTBETCTBUMU C Tapudamn/NHanBuayansHbIMU YCNOBUAMU KPEAUTOBAHUS.

2.10. Cron-nuct — cnucok KapT, ¢ ucnonbs3oBaHnem koTopbix Onepaumm NnpoBoANTLCS HE OOIDKHbI.

2.11. PacueTHbIn nepuog — OAWH rof, UCYUCHSIEMbIA C Mecsua, criegylolero 3a MecsilemM, B KOTOPOM 3aKrioyeH
[HoroBop 6aHkoBCKOro cyeta.

2.12. MNepuogudecknin nepeso — nepeBoa, pasMmep KOTOPOro onpeaeneH n3 pacyeta 3a onpegeneHHoli PacyeTHbIn
nepvog.

2.13. TapuHbIM nnaH — cocTaBHaa 4vacTb Tapudos baHka, ycTaHaBnuearwwlas ANA COOTBETCTBYIOLLEro Buaa
(HaumeHoBaHus) KapT cneumanbHble YCROBWUS KpeauTOBaHUSA. YCnoBusi npegocTaBneHus kpegutos/Kapt
¢ KpeantHeim  numuTtom/Numntom  «OBepapadT», ykasaHHble B TapudHom nnaHe/Tapudax/yYBenomneHmm o6
MHAMBMAYaNbHbBIX YCNOBUAX KPEeAUTOBAHMS, WUMEIKT NPEnMYLLECTBEHHYIO CWUily B OTHOLWEHuW ycrosui [dorosopa
©aHKOBCKOro cyeTa, perynupyLinx COOTBETCTBYHOLLME OTHOLLEHUSI.
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3. OBLLUE MNMOJTIOXKEHUA

3.1. Ha ocHoBanun 3asBneHus-aHkeTbl/3asBnenus KnueHta/HOMBMAOyanbHbIX  YCNOBUA  KpeauTOBaHWUs
W NpeacTaBneHHbIX MM Hagnexawe odOpPMIIEHHbIX  OOKYMEHTOB, repedyeHb KOTOpbIX  OnpeaensieTcs
3akoHopaTenbctBoM P®, aktamm banka Poccuy 1 yCTaHOBMEHHLIMW B COOTBETCTBUM C HUMW BaHKOBCKMMU
npasunamn, baHk oTkpbiBaeT KnuneHTy CueT, BblgaeT KapTy, Npou3BOAUT pac4eTHO-KaccoBoe obcnyxuBaHue
KnneHTa, coseplias no CuyeTy onepaunmn, npedyCMOTPEHHbIe AN CHETOB AAHHOMO BMAA 3aKoHOA4ATenbLCTBOM PO,
aktamm bBaHka Poccum 1 ycTaHOBNEHHbIMW B COOTBETCTBMM C HUMW  BaHKOBCKMMW Mpasuiamu, a Takke
npuMeHsieMbiMM B 6AHKOBCKON MpakTuke obblvasmu denosoro obopoTta, Mpu YCrnoBwuW, 4YTO MoAanexalume
coBepLUeHuto No CYeTy onepaunn He CBA3aHbl C OCYLLECTBNEHNEM NPEANPUHNMATENBCKON AEATENbHOCTH.

3.2. Mopspok ncnonb3oBaHus KapT perynupyeTtcs 3akoHogatensctBoM P®, aktamu baHka Poccuu, HacToswmm
[loroBopoM 6aHKOBCKOro c4yeTa, a Takke npasunamMu NnaTtexHon CUCTeMbl (B 3aBUCMMOCTM OT MPWHAONEXHOCTU
KapTbl K COOTBETCTBYIOLLEN NNATEXHOW CUCTEME).

4. OBA3AHHOCTHN U NPABA

4.1. BaHk 06s3yeTCH:

4.1.1. oTkpbITb KnueHTty CyeT He nosgHee 5 (NsaTun) paboumnx AHeW, C MOMEHTa NOMyYeHus [OKYMEHTOB, Ha3BaHHbIX
B n. 3.1 [loroBopa 6aHKOBCKOro cyeTa;

4.1.2. Bolgatb KapTy He nosgHee 15 (natHaguatv) paboynx AHen c AaTbl NOMyYEeHUs NUCbMEHHOro 3asBrneHus-
aHkeTbl/3asBneHnsa/MHanBuayanbHbIX yCNoBU KpeanToBaHns KnuenTa;

4.1.3. no wucteyeHum cpoka pgencteust KapTtel, Bcnyyae ee yTpaTel, aTakke ecnu Kapta yrtpatut
paboTocnocobHocTb, cornacHo Tapudam BaHka, Bbigate HoByo KapTy He nosgHee 30 (Tpuguatu) paboumnx OHeR
C AaTbl NOMyYEHNst MMCbMEHHOTO 3asaBneHns KnveHTta o npegoctaBneHnn Takow KapTbi;

4.1.4. obecneunTb NpoBeaeHne pacyetos no Onepauusiv;

4.1.5. 3auncnatb Ha CuyeT nocTtynawouwme Ha Hero B G€3HaNMYHOM MOPSIAKE MIM BHOCUMbIE B HanmuyHoOM dopme
OEHEXHble cpeacTBa He Mno3gHee Tpex paboumx AHEN, HaunHas co OHs1 NOoCcTynneHus B BbaHk COOTBETCTBYHOLLErO
NNaTexHoro AOKYMeHTa, ecnuv 3TW onepauum COOTBETCTBYHT TpeboBaHuaM 3akoHogatenbctBa PO, aktoB baHka
Poccun, 6GaHkoBCkMM npaBunamMm, HopmaTtvMBaMm, MOPSAKY OMOPMMEHUs pacYeTHbIX [OOKYMEHTOB, Cpokam UX
npenctaenexHus B baHk, HacTosilwemy [loroBopy 6aHKOBCKOro cyeTa v T.4.

4.1.6. nHcopmMmmpoBaTb aBTopuayroLMin Onepaummn NpoLECCUMHIOBLIA LIEHTP 06 M3MeHeHuKn MnaTexHoro nuvuTa He
nosgHee paboyero AHsi, crneayoLlero 3a 4aTton n3meHeHus NnaTtexHoro numuTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHen ¢ gaTbl NonyyYeHnsa cooblueHnst 06 ytpate KapTtbl o6ecneunTb BKoYeHne
KapTbl B CTON-nucT n/vunu 6nokuposats Cyer;

4.1.8. ynnaymBatb KnneHTy npoueHTbl Ha ocTaTtok Ha CuyeTe AeHEeXHbIX CPeACTB B NpedycMoTpeHHoM Tapudamu
BaHka pasmepe, B Cpoku 1 B nopsgke, KOTopble ycTaHoBMneHbl [JoroBopomM 6aHKOBCKOrO CYeTa;

4.1.9. BbINONHATL pacnopsixkeHns Knuenta (cornmacHo Tapudam BaHka) o 6e3HanuyHOM nepeuyncneHun u/mnu
0 Bblaye B Hanv4How popme uncnsawmxcs Ha Cuete AeHexXHbIX cpeacTB 6e3 ncnonb3oBaHusa KapTtel He no3gHee 3
(Tpex) oHen ¢ aatbl NonyyYyeHns baHkoM COOTBETCTBYIOLLENO MMCLMEHHOIO pacrnopsxeHus KnveHTa (3a ncknioyeHmem
Bbla4yn B HanM4HoOM hopMe AEHEXHbIX CPeACTB, Yncnawmxcsa Ha Cyete KapTbl, K KOTOPOMY YCTaHOBIEH KPEAUTHbI
NMUT);

4.1.10. xpaHuTb TanHy CyeTta, NPON3BOAMMBIX MO HEMY Onepauui, a Takke cBefeHun o KnueHte n npefocTaBnsath
Takyt MHPOPMaUUIO TPETLMM NULIAM TOMBKO B Cy4vasx U B MOPSAKE, KOTOPbIe NPeayCMOTPEHbI 3aKOHO4ATENLCTBOM
Po.

4.2. BaHK MeeT nNpaBo:

4.2.1. He BbINOMNHATL onepaumu no CyeTy, ecnv 3TV onepaumm He COOTBETCTBYIOT TpebOBaHNsIM 3aKkoHOAaTENLCTBA
P®, aktoB BaHka Poccuu, 6aHkoBCkMM npaBunam, nopsiaky oopMIeHus pacyeTHbIX AOKYMEHTOB, CpOKam WX
npenctaenexHus B baxk, [JoroBopy 6aHkoBckoro cueta, lNpaBunam v T.4., a Takke oTkazaTb KnneHTy B coBepLUEHUU
Takux onepauui, ecnv ynnata npeaycMoTpeHHbIX Tapudamm baHka nnaTexen He ocyLecTBeHa B YCTAHOBMEHHbI
Ansi 9Toro HacTosilwmM [JoroBopom 6aHKOBCKOro c4YeTa CpoK Unv NnpousseeHa He B NofHOM 06beme;

4.2.2. B cny4yae BO3HMKHOBeHUs TexHmyeckoro Osepapadpta no Cuety (npv npeBbiweHun [natexHoro numuTa)
n/vnun Npu HanuUuMu He noraweHHon Ao muctedeHuss Cpoka OsepapadTa 3a40MKEHHOCTM MO ynnaTe MPOUEHTOB 3a
nonb3oBaHue cooTBeTcTByoWMM OBepapadToM (He3aBUCUMO OT Hamuums y baHka BO3MOXHOCTM Moracutb
TexHnyeckni OBepapadT n/Mny Ha3BaHHYK 3a00JPKEHHOCTb MYyTEM CMMCaHUSA HEOOXOOUMbIX AN 3TOro OEeHEXHbIX
cpeacTB ¢ Apyrnx cyeTtoB KnueHTa) oTkazaTe KnveHTy B coBepLueHun onepaumin no CyeTy u/vnm npeaycMoTPEHHbIX
[oroBopoM 6GaHKOBCKOro cyeTa AeWCTBUIA w/unu 3abnokupoBaTtb BblAaHHbIe/-yt0 no [doroBopy 6aHKOBCKOro cuyeta
KapTbl/-y nnb6o noctaButb ux/ee B CTON-NUCT OO MOMEHTA MONHOro noraweHuss TexHuyeckoro OBepgpadrta
W YNOMSIHYTOW 3a0MMKEHHOCTM MO ynnaTte NpoLEeHTOB 3a NoNb3oBaHMe cooTBETCTBYOWMM OBepapadToM;

4.2.3. Npu NOny4YeHMn MPOTUBOPEUUBBLIX YKA3aHWMA W/MAW OAHHLIX B OTHOLUEHWM NUL, MMEKLUMX MOJSIHOMOYUS Ha
pacnopsbkeHne Haxoaswmmuca Ha CyeTe OeHeXHbIMW cpeacTBaMu, NMPUOCTAHOBUTL onepauum no Cuety wn/mnu
3abnokmpoBatb KapTy 40 BbISCHEHMS BCEX OOCTOATENLCTB;

4.2.4. 3abnokupoBatb Ha onpegensiembli baHkom nepuopg BpemMeHu w/vnn nsbAaTte KapTy B cnyyae HapyleHus
TpeboBaHuii 3akoHogaTenbcTBa PP n/mnu aktoB BaHka Poccuu, KOTOpbIMU PErynupyroTcst nopsiiok COBEpPLLEHWUS
Onepauwnii, ncnonb3oBaHus KapTbl n/vnu ocywiectsneHus onepauun no CHeTy, W/unu B crnyyae HapyLleHus ycrioBum
[oroeopa 6aHkoBckoro cyeta u/vnu MNpaeun;

4.2.5. 6e3 4ONONHUTENBHOIO/-bIX pacnopsixeHus/-uii KnueHTa (3apaHee AaHHbI akLenT) 1 B yCTaHOBMNEHHOW baHkom
o4yepenHOCTU cnucbkiBaTb co CyeTa, a Takke ¢ Nobbix Apyrux oTKpbITbIX B BaHke cueToB KnveHTa cymmbl:

1. onepauun, NponsBeaeHHbIX C Ucnonb3oBaHem KapThl,

2. onepauui, CBA3aHHbIX C ONAaTOM Hanoros, COOPOB M ApYyrMx 06a3aTenbHbIX MaTeXen, KOTopble NPeayCMOTPEHbI
3akoHogaTenscTBomM P,

3. nnatexen, npeaycMoTpeHHbix Tapudamu BbaHka/TapudgHbiM nnaHom/YBegomneHmem o6 MHOMBUAYanbHbIX

25



ycnoBusix kpeautoBaHus/MHouBMAyanbHbIMU  YCROBUSIMUM  KpeaUTOBaHWS, nepeBodoB KnmeHTa no pgoroBopam
CTpaxoBaHwus, BbirogonpuobpeTtaTenem no KOTopbiM sBnsieTcs baHk,

4. nnatexen, B3UMaeMbIX y4aCTHMKaMU COOTBETCTBYIOLLEW MNMATEXHOW CUCTEMbI B CBA3WM C obecrnevyeHnem ummu
pacueTtoB no Onepauusm,

5. oBepapadTa u/vnu npegocrasneHHbIx baHkom KnueHTy kpeoutos,

6. AeHeXHbIX CpeacTB, OLWMBOYHO 3a4ncneHHbIX Ha CYeT unu U3nuLHe BbiAaHHbIX Npu coBeplueHnn Onepauun no
NOMYYEHUIO HaNMYHbIX AEHEXHbIX CPEeACTB (BHE 04epeaHOCTH, ecnv no BuHe baHka),

7. NPOUEHTOB U/MnKN WITPadHBLIX CaHKUMI, Ha4YUCMEHHbIX B COOTBETCTBUM C [loroBopom 6GaHKOBCKOro cyeta w/mmnu
3akoHogaTenscTBoM PO,

8. pacxogoB, NOHeCEHHbIX BaHkoM:

a) BCneAcTBMe HeNpaBOMEPHbIX AencTBuin ¢ KapTon,

b) B cBA3U C NpUHATMEM MEpP N0 NPeaOoTBPAaLLEHNIO U/ NPECEYEHMNIO HE3aKOHHOIO MCNomnb3oBaHust KapTsl,

C) Npv NpOBEeAEHNM paccrefoBaHUA MPUYUH PACXOXOEHUS CyMM (hakTU4eckn npomsBeneHHbix Onepauuin n cymm,
yKka3aHHbIX B JOKYMeHTax o Takmx Onepaumsax (ecnu cooTBeTCTBYIOLLEee paccrnefoBaHvue byaeTt nposegeHo baHkom
B CBA3M C npeTeH3nen KnueHta),

d) BcneacTteBMe MPUHATAA Mep MO MOralleHunio 3aformpkeHHocT KnveHtTa no npegycMmoTpeHHbiM  [JoroBopom
6aHKOBCKOro cyeTa pacyeTtam,

9. yObITKOB, NPUYMHEHHBIX BaHKy B pe3ynbTaTe HEUCMNONHEHUS MNU HeHaanexawero ucnornHeHus KnveHtom ero
0643aTenbLCTB, NPeAyCMOTPEHHBLIX [loroBopoM 6aHKOBCKOro cyeTa,

10. nHon 3agomkeHHocTn KnueHTa nepeq baHkom.

MonoxeHuss gaHHoro nyHkTa Hactoswero [oroBopa 6aHKOBCKOro cyeTa BblpaxawT cornacue bavka u Knventa
OTKPbITb KnMeHTy coOTBETCTBYIOLMI/-ue cyeT/-a, npesycMaTpuBatoLero/-ux BO3MOXHOCTb CNMCaHUS AEeHEXHbIX
CpeacTB ¢ atoro/-ux cyeta/-oB KnneHTta Ha ocHoBaHuu TpeboBaHuin BaHka, onnaymBaemMbix 6€3 4ONONHUTENBHOrO/-
bIX pacnopsxeHus/-uin KnueHta (3apaHee AaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHEHNSA n/mnn gononHeHns B Tapmdbl B COOTBETCTBUM C ycrnosuamn [lorosopa.

4.2.7. B cootBeTcTBUM C PepepanbHbiM 3akoHoM Poccunckon depepaunm Ne 115-d3  «O npoTnBogencTemmn
neranusauum (OTMbIBaHWIO) JOXOA0B, MOJYYEHHbIX NPECTYMNHLIM NYyTEM» CBEAEHUS O NPeayCMOTPEHHbIX YKa3aHHbIM
3akoHOM onepauusix KnueHtoB BaHka, koTopble baHk cuuTaeT nogosputenbHbeiMu, GyayT coobuwatbca BaHkom
B henepanbHbii opraH Poccuiickon Pegepaumn, NPUHUMAOWMA Mepbl MO NPOTUBOAEWUCTBUIO ferannsaumm
(oTMBbIBaHUIO) 4OXOQ0B, MONYYEHHBLIM MPECTYNHBLIM MyTEM.

4.3. KnueHt obssyeTcs:

4.3.1. BCpPOKM W BMOpPsAKe, KOTOpble ycTaHoBneHwbl [loroBopom  6aHKOBCKOrO  c4yeTa, onnadmeBaTb
coBepluaemble/npegoctaBnaemole baHkom B cootBeTcTBUM C [loroBopoM 6GaHKOBCKOro cyeTa onepauun/ycnyru
B COOTBETCTBMM C Tapudamu baHka;

4.3.2. npousBogutb Onepauun B npepenax lnaTtexHoro nuMmuTa, He [ornyckasi BO3HWMKHOBEHWUSI TeXHUYeCcKMX
OBepapadToB, a Takke obecneunTb BbINOMHEHNE 3TOro ycnosus JepxaTensamu AononHUTenbHbIx KapT;

4.3.3. ecnn cymMma [OEHEeXHbIX CpPefcTB, uucnsawmxca Ha CueTe, HegocTaTtovHa Ans OCYLECTBMNEHWS BCeX
npenycMoTpeHHbIX [loroBopoM 6aHKOBCKOro cyeTa pac4eToB nyTem cnucaHust baHkom aeHexHbix cpeacts co CueTa
6e3 OononHMTEnbHOro/-bix pacnopsbkeHus/-ui KnveHta (3apaHee AaHHbIA akuenT), MOMHOCTbI MNoracutb CBOKO
3aJ0MKEHHOCTb MO TakMMm pacdeTaMm nobbiMn JonyckaeMbiMu 3akoHoAaTenbscTBoM P® cnocobamn He nosgHee
paboyero AHA, criegylowero 3a 4aTon npeabasneHnsa emy baHkom cooTBeTcTBYylOLEro TpeboBaHus;

4.3.4. Bo3BpatuTb baHky owmMbBOYHO 3aumcrieHHble Ha CueT OeHexHble cpeacTBa He no3gHee paboyero AOHs,
cnepytoLlero 3a gato obHapyxeHns dakTa owmnboYHoro 3avmcrieHms Ha CyYeT COOTBETCTBYIOLLMX CYMM, @ €Cnu A0
UcTeyeHuss Ha3BaHHOro cpoka KnveHtom OyaeT nonyyeHa Bbinvcka no CyeTy unu cneuvanbHoe yBeOoMIeHue
BaHka 06 oWMBOYHOM 3a4ncneHnn OeHEXHbIX cpeacTB Ha CueT — ¢ Aatbl nonyyYyeHus KnmeHToM Takomn BbIMUCKM Unu
YNOMSIHYTOrO YBEAOMIIEHNSA);

4.3.5. ecnv npu MONYyYEHWM HaNWYHbIX OEHEeXHbIX cpeacTB B baHkomate wnu B NyHKTax BbiAayy HaNWYHbIX
AeHexHbIx cpeacts (ganee — [MBH) no kakum-nvbo npuuuHam OyaeT BbidaHa Cymma, MpeBbIaroWwas Cymmy
cooTtBeTcTBytOWeln Onepauun, He no3gHee paboyero OHA, criegylowero 3a gaTon coBeplleHus Takon Onepauuu,
coobwmnTb 0 npou3oweawen ownbke B baHK v BO3BpaTMTb MOCNEAHEMY BCE W3MULLIHE MOMNyYEHHbIE AEHEXHble
cpencTBa;

4.3.6. B criydae OBGHapyXeHUsI pacxXOXOEHWN Mexay CymMmamu, crnucaHHbiMM co CuyeTa, M cyMMamu akTuyecku
npouseeAeHHbix Onepaunit, nMMGo Npy Hecornacum ¢ ApYrMU onepaumsiMu, npoussedeHHsiMn Badkom no Cuerty,
npeactaButb B baHKk COOTBETCTBYHOLWIYIO MUCBMEHHYKD MPETEH3U0, a Takke MNOATBEPXAallme [OOKYMEHTbl Mo
NPeTeH3NoHHbIM onepauusamM, He nosgHee 30 (TpuauaTn) AHEW C AaTbl COBEPLUEHMS TakoW onepauun (ecnu
B TEYEHME Ha3BaHHOro cpoka KnueHT He npeacTtaBuT B BaHk ynomsHyTylo MpeTeHsuio u nogTBepxpalwne ee
AOKYMEHTbI, MO UCTEYEHUN JAHHOTO CpOKa COOTBETCTBYIOLLAS Onepauus cHnTaeTcs NoaTBEPKOEHHON);

4.3.7. Bo3spatutb Kapty BaHky He no3aHee 10 (gecatn) kanengapHbIX AHEN ¢ AaThbl:

1. ncteveHusa cpoka gencreusa Kaptbl,

2. coobueHnsi baHky 06 oBGHapyxeHun KapTbl, paHee 3asiBNEHHOM B kayecTBe yTpadyeHHow (ecnu bBaHkom Gynet
npenbsBneHo TpeboBaHKe o Bo3BpaTe Takow KapTbl),

3. npeabsBnexHus baHkom TpeboBaHusi 0 Bo3BpaTe KapTbl (00 ncTeveHus cpoka ee AeNcTBus),

4. npeactasneHvs B baHk 3asBneHns o pactopxeHumn [JoroBopa 6aHKOBCKOro cyeta u 3akpbiTun CyeTa, BCTYNneHus
B 3aKOHHYIO CUINy peLleHnst cyda o pactopxeHuun [loroBopa 6aHKOBCKOrO cyeTa WUrv O MpekpalleHun ero OencTBus
no ApYrMM OCHOBaHUAM nMbo npekpalleHns aenctems [loroBopa 6aHKOBCKOro cyeTa no nobbiM UHBIM MPUYNHAM;
4.3.8. ohopMnATL AOKYMEHTbI Ha coBeplueHue onepauun no CuyeTy B cooTBeTCTBUM C TpeboBaHuamu BaHka v no
YCTaHOBIEHHbIM MNocrnegHuM dopmMam, a Takke NPeAcTaBnAaTb 3TM OOKYMEHTbl B BaHk B TeyeHne onepauvoHHOro
BpemeHun baHka;

4.3.9. He3amegnuTensHo u3Bewatb baHk B NncbMeHHOW opMe 06 M3MEHEHUSIX CBOUX MEPCOHAarbHbIX AaHHbIX,
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a B crnyyae Wu3MeHeHuss aMunun, UMEHUM W/MNU OT4ecTBa He3aMennuTenbHO npeacTtaBuTb B BaHk HOBbIN
YOOCTOBEPSIOLLMIA €ro MMYHOCTb AOKYMEHT;

4.3.10. no TpeboBaHuwo baHka He3ameanMTEnbHO NpPefoCTaBNsATb MNOCNEAHEMY CBEOEHWS W OOKYMEHThI,
HeobxoamMble bBaHky B cooTBeTCTBMM C TpeboBaHuMAMKM 3akoHogaTtensctBa P® u/mnm aktoB Bbanka Poccun
0 NPOTMBOAENCTBUM Neranusaumm (0TMbIBaHWIO) OOXOAOB, MOSTYYEHHbLIX MPECTYNHbIM NyTeM, U OUHAHCUPOBAHUIO
Teppopusma ana maeHtudpukauum KnveHta u/unu pasbsaCHEHUS 3KOHOMMWMYECKOrO CMbICMa HeOObIYHbIX COENOoK,
BbisiBNeHHbIX BaHkoM B geatenbHocTv KnueHTa, a B cnyvae nposedeHus onepauuin no CyeTy K Bbiroge TpeTbux/-ero
nvu/-a (panee no TekcTy — «BbirogonpuobpetaTens/-n») HesameanutenoHo coobwatb 06 aTom  BaHky
W NpefocTaBnATb NocnegHeMy cBefeHUs 1 AOKyMEHTbI, Heobxoanmble BaHky AN ycTaHOBRNEeHUs n naeHTudmkaumm
BeiroponprobpeTartens/-eii B COOTBETCTBMM C TpebOBaHUSAMM YMNOMSHYTbLIX Bbille 3akoHogatensctBa P® w/unn
aktoB baHka Poccuu.

4.3.11. npepoctaButb baHky Bce Heobxogmmble o cebe cBeaeHus Ans oTkpbiTua Cyeta, npegoctaBneHuns Kaptol
n obcnyxumBaHuns CyeTa, B TOM Yucrne Homep MoburnbHoro TenedoHa.

4.4. KnueHT umeet npaso:

4.4.1. nononHaTb CYeT AeHEeXHbIMK cpeacTBaMmmn NyTeM UX nepeyvncrneHns B 6e3HanMyHom nopsake Unnm BHeECEHUs
B HanuyHom cdopme;

4.4.2. nonyyatb Yy obcnyxusatowero CyeT OTBETCTBEHHOro wucnonHutens baHka Bbinuckn u3 Cueta B nobow
paboynin AeHb, HauUMHasa co BTOpOro paboyero AHSA, criedyloLwero 3a AaTon coBeplueHns onepauun no Cyety (ecnu
onepaumn no CuyeTy He MPOM3BOAMIUCH, BbiNUcka M3 CuyeTa 3a COOTBETCTBYWOLUUA OEHb HEe MpefoCcTaBnsieTcs)
B COOTBETCTBMM C Tapudamu baHka;

4.4.3. BycTtaHoBrneHHom baHkom Poccum nopsgke npepoctaBuTb BaHky npaBo Ha cocTaBneHue pacyeTHbIX
AoKymMeHTOB OT ero (KnueHTa) umenu.

5. MOPAQOK PACYETOB U COBEPLLEHWS ONEPALIMA NO CYETY

5.1. Ecnu uHoe He OyaeT yCTaHOBMEHO MpaBuiiamMy COOTBETCTBYIOLLEN NNATEXHOW CUCTEMbI, MPW COBEPLUEHUN
Onepauun B MHOCTpaHHOW BantoTe, MHoM, Yyem gonnapbl CLUA, cymma HassaHnHou Onepauum nepecyntbiBaeTcs
B gonnapsbl CLLUA no kypcy, yCTaHOBMEHHOMY COOTBETCTBYIOLLEN NNaTEXHOW CUCTEMON.

5.2. Ecnu uHoe He npegycmoTtpeHo (He OypeT npepycmoTtpeHo) Tapudbamm baHka, pacdeTbl No HacTodAwemy
[oroBopy 6aHKOBCKOro cyeTa OCyLLEeCTBMSATCA B CneayoLemM nopsiake:

5.2.1. pasoBasl nnaTta 3a npepoctaBneHne Kaptol u/vnu MNepuoandecknii/-e nnatex/-u Npou3BoasiTca Mpu Nepeom
NOCTYNNEHUN AEHEXHbIX CpeacTB Ha CyeT;

5.2.2. nnata 3a rogoBoe obcnyxuBaHne KapTbl w/unu [Nepuognyeckne nnatexu 3a BTOPOW W Kaxabll U3
nocnegyowmx PacyeTHbIX NeproaoB OCYLLECTBAAIOTCA B NOcneaHuii pabounii feHb COOTBETCTBYHOLLEro PacyeTHoro
nepuvoaa;

5.2.3. ynnata ppyrMx nnaTtexen npousBoauTCA OOHOBPEMEHHO C coBeplueHuem/npegoctaBneHnem baHkom
noanexatyev onnate onepauun/ycnyru;

5.2.4. nepeBoAbl, CBfA3aHHble C coBepweHneMm Onepauuin, aTawkke pacyeTbl N0  NPEeAyCMOTPEHHbIM
3akoHopaTenscTtBoM P® 1 cBssaHHbIM ¢ Onepaumsamn Hanoram, cbopam u Apyrum obssaTenbHbIM MepeBofam
Npou3BoasTCA Npuy nonyyYeHnn baHkoM JOKYMEHTOB O Npou3BeaeHHbIX Onepauusix.

5.3. Ecnu npu noraweHunn 3agormkeHHocTu KnueHTa no pacyetam, NpeaycMOTPEHHbIM HacTosiwmMm [oroBopom
6aHkoBcKkoro cyeta, baHkom OyayT Mony4veHbl AeHEXHblE CPEACTBAa B MHOW BarkoTe, HEXENW BanioTa pacyeToB Mo
[HoroBopy 6aHKOBCKOro cuyeTa, 3aformkeHHocTb KnneHTa no [Jorosopy noraillaeTcs nyTem KOHBEpTauUW MOnyYeHHbIX
BaHkom geHexHbIX CpeACcTB B BanioTy pacyeTos no [lorosopy, npoBoammon baHkom 6€3 4oNonHUTENbHOW 3asBKU Ha
3TO CO CTOpPOHbI KnmeHTa Ha ycnoBusix 1 B MOPSiAKE, KOTOPble MpedyCMOTPEHbl NS COBEPLUEHNS Takux onepauui
3akoHogaTensctBoM P® w/vnm aktamm baHka Poccuy 1 BHYTpeHHMMM JdokymeHTamm bBaHka, no  kypcey,
yCcTaHoBneHHoMy baHkoM Ha gaTy Takow KOHBepTauuu, U C yAepKaHneM KOMUCCUOHHOIO BO3HarpaXK4eHus 3a Takyto
KOHBepTauuto cornacHo Tapudam baHka.

Mpn atom 3agormkeHHocTb KnneHTa cuuTaeTcs MoOralleHHoOW npu YCroBUMM W C Aatbl npoBefeHuns BbaHkom
YNOMSIHYTOM KOHBEpPTaUMM U B CyMME MONyYeHHbIX baHKkoM B pe3dynbTaTe TakoW KOHBEpPTALUMU OEHEXHbIX CPeacTB
B BanTe pacyeToB no [oroBopy 6aHKOBCKOro cyeTa (3a MUHYCOM YMOMSIHYTOrO KOMWCCUOHHOIO BO3HarpaXKaeHusi
BaHka 3a npoBeaeHHY KOHBEPTALMIO).

5.4. B cnyyae oTkasa KnueHta oT npeaycMOTpeHHbIX [JoroBopom 6aHkoBCKoro cyeta ycnyr baHka, npekpaiieHus
nonb3oBaHns Kaptonm w/wvnu npekpawenus pgenctema [oroBopa 6GaHKOBCKOrO cyeTa OO WCTEYeHWs nepuoga
BPEMEHM, pacyeTbl 3a KOTOPbLIN yXXe NPOn3BEAEHbI, AeHEXHble CpeacTBa, MonyvyeHHble baHkoMm B pesynbTaTe Takmx
pacuyeToB, KnueHTy He Bo3BpallaTcs (He3aBUCUMO OT TOro, YTO OTKa3 OT ycnyr baHka, npekpalleHne nonb30BaHust
KapTtoi u/wunun pactopxeHust [JoroBopa 6aHKOBCKOro cyeta MOryT NPOM3OWTW OO WUCTEYEHMSI COOTBETCTBYHOLLEIO
nepuoaa BpeEMEHN).

5.5. MNpoueHTbl Ha AeHexHble cpefcTBa, uucnswmecs Ha Cuyete, HauucnsawTea cormacHo Tapudam baHka  Ha
MUHMMAaIbHbIA HECHWKAEMbI OCTATOK TakUX OEHEXHbIX CPeACTB/Ha OCTaTOK OEHEXHbIX CPeAcTB, UMEBLLUACS (MO
COCTOSIHUIO Ha YTPO KaXkAOro AHs1) B TeYEHMe TeKyLLero KaneHaapHoro Mecsiua, ucxoast u3 AenMCcTBMTENbHOMO Ymcrna
KaneHgapHbIX AHEN B TekywleMm rogy (365 nnu 366 aHel COOTBETCTBEHHO), U ynnaymBatoTcs baHkom B nocrnepHum
pabo4yni AeHb TeKyLLero kareHaapHoro Mecsia nyTeM 3a4nucrieHns CyMMbl Takmx NpoueHToB Ha Cyer.

MpoueHTbl 3a Mecsil, B KOTOPOM BCNeAcTBUE pacTopxeHust [loroBopa 6aHKOBCKOro cyeTa ocraBlumMecs Ha Cuete
OEHeXHble cpeacTBa [OMKHbI ObiTh Bo3BpalleHbl KnueHTy, ynnadmeaiTcs BaHkoM OgHOBPEMEHHO C BO3BpaToOM
KnneHTy HasBaHHbIX OEHEXHbIX CPEeACTB MyTEM NEPEYMCriEHUs] CYMMbl Takux MPOLEHTOB Ha APYro yKasaHHbIN
KnueHToMm cyeT u/unu nytem ee Bblgadn KnueHTy B Hanu4Hon popme.

5.6. Ecnn nHoe He GypeT npenycMOTpeHO 3akoHopaTtenbcTBom P®, aktamu BaHka Poccun u ycTaHOBMNEHHBIMU
B COOTBETCTBMM C HAMMN HAHKOBCKMMU NpaBunamu:

5.6.1. cnucaHue pAeHexHbix cpeacTB co CueTa nNpy HanMuMM Ha HEM [AEHEXHbIX CpeacTB, CyMMa KOTOpbIX
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JocTaTouHa ANl yOOBNETBOPEHMST BCEX NpeabsBreHHbIX K CueTy TpeboBaHWIA, OCYLLECTBNSETCS B MOPSiAKe
NOCTYNJeHMsT pacnopsbkeHnin KnveHta u gpyrmx OOKYMEHTOB Ha CMMUCaHME (3a UCKIIOYEHWEM CrlyvyaeB ChUcaHus
CYMM, OLUMOOYHO 3a4MCrieHHbIX Ha CYeT MM U3NUWHe BblAaHHbIX Npy coBepweHun Onepauun No noslydeHuro
HanW4YHbIX LEHEXHbIX CPEACTB, KOTOPOE NPON3BOAMTCSH BaHKOM BHe yka3aHHOM o4epeqHOCTU MraTexen);

5.6.2. Npy HEAOCTAaTOYHOCTU AEHEXHbIX CPeAcTB Ha CueTe:

- YacTu4Has onnaTa nnaTexHblX nopyyeHuit KnueHTta He Nnpon3BoamTcs,

- KapToTeKka HeomnnayeHHbIX pacyeTHbIX AOKYMEHTOB k CueTy He BedeTcs, B criydyae OTCYTCTBUSI OE€HEXHbIX CPeacTB
Ha CyeTe Ha MOMEHT CnMcaHus cpeacTB pacHeTHble AOKYMEHTbl noanexart UCMOMNMHEHU0 B NopsaKe, onpeaeneHHoM
3akoHogaTenoctBom P®, aktamu baHka Poccuu U yCTaHOBMEHHbIMKM B COOTBETCTBUMM C HUMU OaHKOBCKUMU
npasunamu.

5.7. Pac4eTHble JOKyMeHTbl KnuneHTa, NnpuHsTele BaHkoM Ha uHKacco, HanpaBnAlTCA NOCNEAHUM MO Ha3Ha4YEHNIO He
nosgHee pabouyero AHSA, criedylollero 3a 4aTon MoNyyYyeHus aTUX AOKyMeHToB BaHkom, no noyte mnm Kypbepckow
cBA3b0 (Mo BbIGoOpy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT, a B cniydae, ecrnim KnneHtoMm sBnsieTcA HecoBepLUeHHONeTHee NULO ero 3akoHHbIM NpeacTaBUTENb, B
rpaHuuax, yCTaHOBMEHHbIX OENCTBYIOLWUM 3aKOHOAATENbCTBOM, HECET MOJSIHY OTBETCTBEHHOCTb 3a MOCMNEACTBUSA
Onepauwnii, NnpoBeaeHHbIX:

6.1.1. ¢ ucnonb3osaHnem NUH n/nunn KapTsi;

6.1.2. B ceTn «/HTepHeT», B CETN YCNyr NMOYTOBOW CBA3M, B OPYrMX SMEKTPOHHbIX CETAX, a TakkKe B UHbIX Cny4vaskx,
korga cooTBeTcTBytowas Onepaumnsa nposeaeHa 6e3 npegbsasneHns Kaptbl;

6.1.3. c ncrnonb3oBaHMeM yTpadeHHon KapTbl HecmoTpsi Ha GnokupoBky CuyeTa u/mnu noctaHoBky KapTel B Cton-
NIACT, a TakkKe B MHbIX Cryyasix, npegycMoTpeHHbIX lNpaBunamu ucnonb3oBaHus GaHkoBckux kapT MNMAO «Hopsuk
BaHk» (Mpunoxenue 3 k Jorosopy).

6.2. B cnyyae 3apgepxku Bo3spata Kaptbl BaHky, nocnegHuii BnpaBe notpe6oBatb oT KnveHTa, a B criydae, ecnm
KnneHToM siBNsieTcs HecoBepLueHHOneTHee NuUo, OT ero 3akOHHOro npeacTaBuTens B npeaernax yCTaHOBMEHHbIX
AENCTBYIOLLMM 3aKOHOOATENbCTBOM, ynnaTbl eMy 3a 3aA4epXKy HEeYCTOMKM B pasmepe TPexKpaTHOro MUHMMAarbHOro
pasMepa onnatbl TpyAa, YCTAHOBMEHHOrO 3akoHopaTenbcTBoM P® Ha paTty npeabsiBneHuns Takoro TpeboBanus,
a ecnv MMHUManbHbLIV pa3vep onnaTbl TpyAa He OyaeT ycTaHaBnMBaTbCA 3akoHogatensctsom PP — B pasmepe,
yKka3aHHOM B YBegomneHun o6 nHaneBuayanbHbIX yCrnoBusax kpeautoBaHusi/Tapudax/TapndHbeix nnaHax.

6.3. BaHk He HeceT OTBETCTBEHHOCTM 3a npou3BeneHHble UM no CuyeTy onepauun, ecnv Takue onepauun
B COOTBETCTBMM C [loroBOpOM 6aHKOBCKOro cyeTa cuMTalTCA NOATBEPKAEHHBIMMU.

6.4. baHKk He oTBe4aeT 3a HEBO3MOXHOCTb MCMOSMb30BaHus KapTbl, a Takke 3a 3afepXKy NepeBOJOB U HE HeceT
OTBETCTBEHHOCTUN 3a MPUYMHEHHbIE B pe3ynbTaTe 3Toro yobITKM, €Cnn HEBO3MOXHOCTb MCMONb3oBaHWsa KapTbl n/unm
3aepxxKa NnepeBodoB ABMNAIOTCH CNeaCTBUEM:

6.4.1. HEMCMONHEHVS WM HeHaanexalwero UCMOoNHeHUss 00A3aTenbCTB MHbIMU YYacTBYHOLLMMW B NMPOBEAEHUN
pacyeToB KPEAUTHBIMW 1 APYIMMU OpraHM3aunsiMm,

6.4.2. HemcnpaBHOCTU (HEPaboTOCNOCOOHOCTU) TEXHUYECKUX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS WCMOMHEHUSA MOPYYEHUI/PacnopsKeHNA, BblOaHHbIX
HEYNONMHOMOYEHHbIM/-U  NULIOM/-aMK, KOorga C UCMONb30BaHMEM MNPefyCMOTPEHHbIX OaHKOBCKMMU  npaBunammu
npoueayp baHk He Mor ycTaHOBUTL hbakTa BblAauu NopyveHus/pacnopsikeHnss HeynonHOMOYEHHbIM/ -1 NMLOM/-aMu.
6.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnueHTa nocneacTsus, HAacCTynMBLUME B pe3ynbTarte
HeCaHKLMOHMPOBAHHOIO A0CTyNa TpeTbux nuy k nHdopmauum o Cyetax, Kaprta, Cpeacteax goctyna (B TOM 4yucre,
B Cllydae HenpaBOMEPHOro MCMonb3oBaHus KapTel TpeTbMMM nvuaMmym OO0 MOMEHTa nonyyeHuss Bankom
yBegomnenuns ot KnmeHta o6 yrtpate KapTbl, HO TOMbKO NPV YCMOBUWM YCMELUHOTO MNPOXOXAEHWUS npouenypsbl
naeHTudunKkaumm).

KnueHT yBegomneH, 4To B criydae yTpaTbl, XULLEHWS, HE3aKOHHOrO WCMOMNb30BaHus TpeTbumu nuuamu KapTbl
Heo6XxoaMMO B KpaTyanLLmne cpoku coobLmTe 06 aTom cnyydae baHky no TenedoHy, ykazaHHOMY

- Ha 06opoTHOM  cTopoHe KapThl;

- Ha Canre bBaHka.

7. NOPAAOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MoxeT 6bITb B Nto6oe BpeMs 3aKpbIT MO NMCbMEHHOMY 3asBreHunto KnueHra;

7.2. C momeHTa nonyyeHuns bankom 3asBneHuss KnveHTta o 3akpbitum CyeTa, C MOMEHTa BCTYNMEHNS B 3aKOHHYHO
cuny pelleHus cyga o pactopkeHum [oroBopa GaHKOBCKOro cyeta M 3akpbitTum CuyeTa unu npekpawieHun ero
AENCTBMA MO APYrMM OCHOBaHWAM, MO MOObIM MHbIM MNpuunHam baHk npekpawiaeT npuHMMaTb K UCMOSTHEHWIO
pacyeTHO-AeHexHble AOKyMeHTbl KnuneHTa v ocywectBnaTb onepaumn no CueTty (3a MCKNIOYEHMEM ornepauui no
CueTy, CBfI3aHHbIX C 3aBEpPLUEHVMEM PacyeToB MexOy Y4YacTHMKaMy COOTBETCTBYIOLLEW MNaTeXHOW CUCTEeMbl MO
paHee coBeplUeHHbIM OnepauusiM, a Takke CBA3aHHbIX C rnepevncrieHvem/ Bblgadyeln ocTaTka HaxXOAsLWMXCA Ha
CyeTe [eHexHbIX cpeAcTs), npekpawaeT pJdencteve KapTbl, obecrneyvBaeT 3aBeplUeHME pacHeToB Mexay
y4YacTHUKaMy COOTBETCTBYIOLLEN NNaTeXHOW cCUCTeMbl MO paHee coBeplueHHbIM OnepauusiM, a Takke 3aBepLuaet
npegycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyeTbl Mexay CTtopoHamu.

Mpu atom noctynatowme Ha CyeT AeHexHble cpeactBa MoryT ObiTb Bo3BpalweHbl BaHkom B obcnyxuBarowme
nnaTenbLUMKOB 3TUX AEHEXHbIX CPEACTB KpeaWTHble opraHu3auun n KnveHT He BnpaBe npeabaBnaTth K baHKy kakue-
nnbo nNpeTeH3nn, NPSMO WIN KOCBEHHO CBSI3aHHbIE C HencnonHeHnem baHkom cBovx 06s3aTenbCTB N0 3a4NCNEHNIO
AEHeXHbIX cpeacTs Ha Cuer.

7.3. [eHexHble cpeacTBa, ocTaBlimecs Ha CueTe nocre 3aBeplUeHVs] BCEX HasBaHHbIX B NpedblgylleM MyHKTe
HacTosiwero [loroBopa pac4eToB, nepeuncnaoTcs baHkoMm Ha Apyron ykasaHHbln KnneHtom cyeTt n/unu Bbigarotces
BaHkom KnueHTy B HanuuHoW dopMe He no3gHee 3 (Tpex) pabouux AHen c gaTbl nonydeHuss BbaHkom
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COOTBETCTBYIOLLEro nopy4veHusi/3assneHns KnueHta, koTopoe MoxeT ObiTb NpeAcTaBrneHo nocrnefHum B BaHk
TONbKO nocne ucteveHns 60 (wectupecatv) AHen ¢ gatbl Bo3BpaTa B baHvk Kaptbl, a ecnu Kapta He Oyget
BOo3BpaLleHa B baHk — nocre ncreyerns 60 (LectmaecaTn) OHEW ¢ AaTbl OKOHYaHUSA cpoka Aencteust KapTbl.

7.4. KnueHT nopy4vaet baHky 3akpbiTb CHET Npu yCnoBmUM OTCYTCTBUS AEHEXHbIX cpeacTB Ha CueTe no ucredyeHnn 60
(wectnpecsaTn) gHel nocne OKOHYaHUSA cpoka AencTBusA Bcex KapT, BbinyleHHbIX ANS COBEpLUEHUst onepauui no
CueTy, Npu yCcrnoBum OTCYTCTBUSA NpeTeH3nn (TpeboaHuin) kK gaHHoMy CYeTy 1 Npu OTCYTCTBUM ABMXEHNS OEHEXHBIX
cpeacTB Ha CyeTe B yKasaHHbIN Nepuoa.

7.5. KnueHT nopydvaet BaHky 3akpbiTb CHET Npu yCnoBuM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CueTe no uctedeHun 60
(wectnpecatn) gHen nocrne Aatbl pacTopxeHus no mHuumatmee banka [orosopa o6 yctaHoBneHun KpeguTHoro
numuTa/foroBopa 00  yCTaHOBNEHUW  KpPeOWTHOrO nvMMMTa B paMkax MpefocTaBneHuns  KpegwTa
«CynepMomeHTanbHbIN»/  «MomMeHTanbHbIM»/[Jorosopa o npegoctaeneHun kpeguta B popme «OBepapadT», npu
YyCINOBUWM OTCYTCTBUSA NpeTeH3ui (TpeboBaHuii) k CyeTy, K KoTopomy Obin ycTaHoBrneH KpeauTHbii numut/Numnt
OBepapadTa 1 Npu OTCYTCTBUM OEHEXHBIX CPEACTB Ha ykazaHHOM CyeTe B yKa3aHHbIN Nepuos.

7.6. KnueHT nopydvaet BaHky 3akpbiTb CHET Npu yCnoBKUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ucredeHny 60
(wectngecatn) gHen nocne gatbl npekpaweHuss [doroBopa o6 yctaHoenenun KpegutHoro numuta/dorosopa o6
YCTaHOBMNEHNUM KPeaAUTHOrO NUMUTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbln»/«MoMeHTanbHbIn»
Nno NpPUYMHE MONHOro noralleHns 3agormkeHHocTn KnveHtom nepen BaHkom, nMpu yCcrnoBuM YTO KPEAWUTHBIN UMUT
paseH 0,00 pybnen, npu ycrnoBuMum OTCYTCTBUS NpeTeH3un (TpeboBaHuit) k CyeTy, K KOTOpOMy Obin yCTaHOBMEH
KpeauTHbI MIUMWT 1 MpyU OTCYTCTBUM OEHEXHBIX CPEACTB Ha ykazaHHOM CyeTe B yKa3aHHbIN Nepuos.

7.7. baHk 3akpbiBaeT CueT B nopsake, NpegycMOTPEHHOM 3akoHogaTenbcTBom P®, aktamm Banka Poccuu
W YyCTaHOBMNEHHBIMW B COOTBETCTBMU C HAMU BAHKOBCKUMYW NpaBuniamu:

7.7.1. Nnpn OTCYTCTBMM OCTaTKa AEHeXHbIX cpeAcTB Ha CyeTe — nocrne OKOHYaHUs CpokKa, MO UCTEYEHUN KOTOPOro
KnueHt B COOTBETCTBMM  C NPeAbiaylium  MNyHKTOM  MOXeT npeactaButb B baHk  nopyyeHue/3asBneHve
0 nepevncneHnn/Bolgade AeHexHblx cpeacTs co Cueta;

7.7.2. B Criyqae Hanu4yusa octaTka AeHexXHbIX cpedcTB Ha CyeTe — nocne nepeyvncneHus/Bblgayun Takmx AEeHEeXHbIX
cpencTB B COOTBETCTBMM C MOpyYeHMeM/3asaBneHnem Knvexra.

7.8. 3akpbiTe Cueta He ocBoboxpaeT KnveHTa OT ucrnonHeHws ero obssaTenbcTB nepes baHkom, koTopble
BO3HMKINM [0 3TOro MOMeEHTa nubo B CBSA3U C NpekpalleHnem AencTBusi HacToswero MpunoxeHus u 3akpbiTyem
CueTta, a Takke OT npedycMoTpeHHou [oroBopom OaHKOBCKOro cuyeta OTBETCTBEHHOCTM 3@ HEWCMOSHEHWE wunu
HeHagnexaltiee UCnornHeHve aTux 06sa3aTensbCeTB.

7.9. baHk BnpaBe pacToprHyTb [loroBop 6aHKOBCKOro cyeTta npwu Hanuuuu AByx n 6ornee peweHun o6 oTkase B
COBEpLUEHMN onepauuy no nNpuyvMHe NOAO3PeHU B neranu3aumun (OTMbiIBaHWM) AOXOAOB, NOMYYEHHbIX NPECTYMNHbIM
nyTem, nnu MHaHCMPOBaHUN TEPPOpPU3Ma B TEYEHME KaneHgapHoro roaa.
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lpunoxeHue Ne 3

k [Jo2oeopy 0 KOMMNSIEKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy e

MAO «Hopeuk BaHk»

MpaBuna ucnonb3osaHusa 6aHkoBckux kapT MAO «HopBuk BaHk»

1. OBLLUME NMONOXEHUA

1.1. Hacrosiwume lMNpaBuna vcnonb3oBaHust 6aHkoBckunx kapT NMAO «Hopsuk BaHk» (nanee — [lpaBuna) sensoTcA
HeoTbemnemon yactbio [orosopa, onpegensoT obaszaHHocTn KnueHTa no 6GesonacHoMy ucnonb3oBaHuio Kapr,
nopsgok YeBegomrieHus KnueHTa O COBEPLUEHHbIX onepauusx ¢ ucnonb3oBaHnem KapTbl, nopsgok YBeaomreHus
KnueHtom BaHka B cnyyae ytpathl KapTbl n/vnu ucnonssosanusa KapTel 6e3 cornacus KnueHTa.

1.2. Bce nonoxeHus HacToswmx lMpaBun paBHO pacnpocTpaHsaTca Ha Becex KnueHToB-Aepxartenen H6aHKOBCKMX
Kapt. Jliobble nameHeHns w/unu pononHeHus B HacToswme [paBuna ¢ MOMEHTa BCTYMMEHWUS WX B CUMY paBHO
pacnpocTpaHsalTca Ha Bcex KnueHToB-nomnb3oBatenen 6GaHkoBCKMX KapT, B TOM 4ucrne Ha Tex, KTO Havan
nonb30BaTbCA YCyrov paHee AaTbl BCTYNNEHNSA COOTBETCTBYIOLLETO U3MEHEHNS B CUY.

Ecnn [epxatenem kapTbl SBMASETCA HecoBeplUieHHonetHee nuuo, KnneHT o06¢3aH  03HakoOMUTb  Takoe
HecoBepLUeHHoneTHee nuuo ¢ Mpasunamm nonb3oBaHus 6aHkoBckux kapT MNAO «Hopsuk BaHk», Tapudamu baHka
1 B criydae HeobXo4MMOCTHM 3anpocuTb U/Mnn AaTb COOTBETCTBYHOLLME Pa3bACHEHUS.

1.3. Bce TepMuHbI, HanucaHHble € 3arnaBHON OyKBbI, orpedeneHne KOTOPbIX HUKe He NPUBOAMTCS, ynoTpebnsaTcs
B TOM Xe 3Ha4eHuun, kKoTopoe 6bIno oroBopeHo B [lorosope.

1.4. B HacToswwmx MpaBunax ncnonb3yoTca Cneaytowme TepMyHbl U onpeaeneHns:

3asiBneHnMe o Hecornmacum — nMCbMeEHHOe 3asBrieHve KnueHTa o Hecornmacuy cC onepauueni, COBEPLUEHHON
C ucnonb3oBaHnem KapTbl.

YBegomneHme — CMC-coobuieHne/coobLieHne, HanpaBnsieMoe Mo 3feKTPOHHOW noyTe 06 onepauusix,
COBepLUEHHbIX C ucnonb3oBaHuem KapToel, HanpaBnsiemoe baHkom KnueHTy nocpenctBoM MOGWUMBHON CBS3N M/unm
3NEKTPOHHON NoYThI, Takke 3BoHOK KnneHta B BaHk no TenedoHam, ykasaHHbiM Ha KapTe nnu obpaweHue KnneHta
B OToeneHne baHka c coobuieHMeM o Hecornacum C onepaumenl, COBEPLUEHHOW C ucrnonb3oBaHueM KapThbl,
OCYLLECTBNSAEMbIN B paMKax CpoKa, YCTaHOBMEHHOro Hactodwmmu [lpaBunamu, uyacoB pabotbl KoHTakT-
ueHTpa baHka.

CVV (CVC) — Tpéx3HauHbli KOA4 MPOBEPKW MOAMMHHOCTU KapTbl MNATEXHOM cucTteMbl Visa/mnaTtexHom cuctembl
Master Card.

2. OBA3AHHOCTU KINNMEHTA MO BE3OMNACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnneHT 0bsasyetcs:

2.1.1. Hukorga He coobwatb lMWH, CVV (CVC) TpeTbum nuvuam, B TOM 4uCre POACTBEHHUKAM, 3HAKOMbIM,
coTpygHukam baHka, kaccupam 1 nuuam, momMorarLLMm eMy B ncrnonb3oBaHun KapThbi;

2.1.2. Xpanutb MWH otaenbHo oT KapTbl B HESIBHOM BWAE M MecTe, HEAOCTYNHOM Ans TpeTbux Nnuu, B TOM 4ucne
POLCTBEHHUKOB, He nucaTb NMNH Ha KapTe;

2.1.3. MNpun nonydyeHnn KapTel pacnucatbCsl COOGCTBEHHOPYYHO Ha ee OOOpPOTHOW CTOPOHE B MECTE,
npeaHasHa4YeHHOM Ansi NoANUCH, eCrin 3TO NPEeAYCMOTPEHO;

2.1.4. He nogeepratb KapTy MexaHM4YecKuM, TeMnepaTypHbIM W SNIEKTPOMArHUTHbIM BO3OENCTBUAM, a Takke
n3beraTb nonagaHus Ha Hee Bnaru;

2.1.5. He xpanuTb KapTty pagomM ¢ MobunbHbIM TenedoHoM, GbITOBOM U OOUCHON TEXHWKOW;

2.1.6. meTb npun cebe nHopmauuio 0 KOHTaKTHbIX TernedoHax baHka 1 0 Homepe KapTbl Ha O0TAENbHbIX HOCUTENSAX
WHOpMauuM © HemeaneHHo coobuwaTte baHky o packpbitum TMUH, CVV (CVC), nepcoHamnbHbIX OaHHbIX,
No3BOMSAOLLMX COBEPLUNTL HENMPaBOMEpPHbIE AelicTBMsA co CHeToM, a Takke B criydae ytpaTthl KapTbl;

2.1.7. He coobwaTb nepcoHanbHble AaHHble unu nHgopmaumio o Kapte, B Tom uucne: MNMUH, CVV (CVC), npu
nonyyYyeHun npocbObl CO CTOPOHbI TPeTbMx nuu, B ToM uncne CoTpyaHuka Bbadka, O mpegocTaBneHun MM Takon
UHdOopMaLum, n coobLwmTb B BaHk 0 nonyyeHun gaHHoW npocbObl;

2.1.8. He oTBeuyaTb Ha OSMNeEKTPOHHble NUCbMA, B KOTOPbIX OT MMeHU bBaHka npegnaraeTca npenocTaBuTb
nepcoHarnbHble AaHHble M He CcriefoBaTb MO «CChbIIkamy, YKasaHHbIM B TAKUX SMEKTPOHHbLIX MMCbMax (BKMHYas
ccbinku Ha Cant baHka);

2.1.9. B uensx MHgpOpMaUMOHHOIO B3aMMoZeWcTBus ¢ baHkoM Mcrnonb3oBaTb TOMbKO PEKBU3UTLI CPEACTB CBS3U
(MOBGUNBHBIX ¥ CTAUMOHapHbIX  TenedoHOB, (akcoB, WHTEPaKTMBHbIX  web-caiiToB/mopTanoB, 06bIYHON
N 3NEKTPOHHON MOYTHI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, MOMy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ucnonb3oBaTb YyCTPOWCTBA, KOTOpble TpebytoT BBoAa MNMVH ans goctyna B nomeLLeHne, rae pacnosioxeH
BaHkomar;

2.1.11. Mepen wucnonb3oBaHnem baHkomaTa OCMOTPETb €ro Ha Hanuuve [OOMOSHUTENbHbBIX YCTPOWCTB, He
COOTBETCTBYHOLUMX €r0 KOHCTPYKLUK, B CIlydae Hanuuus Takux YCTPOWCTB He Mcnonb3oBaTb BaHkoMaT u coobwmnTb
06 aTom BaHky;

2.1.12. Npwn Habope MNH npukpbiBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomaT, B cnyyvae ecnu KapTa He BcTaBnsieTcst 6€3 Ucrnonb3oBaHus (ou3nyeckor Cunel;
2.1.14. OTkasatbCcs OT ucnonb3oBaHus baHkomaTa, B cnyyae ecnu BaHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb
TEKyLLYI onepaumio, u goxaatbcs Bo3sparta Kapthi;

2.1.15. MNocne nony4YeHnst HaNMYHbIX AEHEXHbIX cpeacTB B BaHkomaTe nepecuntaTb 6AHKHOTBI MOIMCTHO, YoeamTees
B TOM, 4TO KapTa 6Obina Bo3BpaleHa baHkomaTom, [oXAaThCs BblAauv KBUTAHLMM NPU €€ 3anpoce, 3aTeM NoSIoXKNTb
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UX B CyMKy (KOLLeneK, KapmaH) 1 TOMbKO Mocrne 3Toro 0TXoAuTb oT baHkomaTa;

2.1.16. CoxpaHaTb pacneyartaHHble baHkomaTtom KBUTaHUUWM ANS BO3MOXHOW MOCMNEAyoLWEeNn CBEpPKU YyKa3aHHbIX
B HMX CyMM C BbIN1ckon no Cyety;

2.1.17. HesamegnutenbHo coobwaTth B baHk, ecnu npu npoBefeHun onepaunii ¢ KapTton B baHkomaTe, BaHkomaTt
He Bo3BpaLllaeT Kapry;

2.1.18. He wucnonb3oBatb KapTbl B OpraHusaumsix TOProBnv W ycnyr, He Bbi3biBalOWMX [oBepus, TpebosaTb
nposefeHua onepauui ¢ Kapton TOnbko B NpucyTcTBUM KnveHTa, npu MNOANUCaHWM 4Yeka MpoBepsTb CYyMMY,
yKa3aHHYl0 Ha Yeke, He BBOAMTb CBOW HOMep TenedoHa, MacrnopTHble AaHHble Npu NOATBEPXKAEHUM onepauun
B OpraHunsaumsx TOproenu n ycnyr;

2.1.19. Hu npu kaknx obctositensctBax He BBoauTthb MNMMH, CVV (CVC) B otBeTe Ha CMC-coobLeHns 06 onepauusix,
KoTopble KnueHT He coBepLuar;

2.1.20. YCcTaHOBWUTb Ha CBOW KOMMbIOTEP M MOOMIbHLIN TenedoH aHTUBUPYCHOE MporpammMHoe obecneyeHue
W perynspHo Npon3BOAUTb ero OBHOBMEHME 1 OBHOBMEHME APYIMX NCMONb3YeMbIX MPOrPaMMHbIX NPOAYKTOB (B TOM
yucne onepaLoHHON CUCTEMBI U NPUKNaAHbIX NPorpamMm);

2.1.21. B cnyyae HapyweHus KnueHToMm 0683aHHOCTEN, YCTaHOBMEHHbIX HacToAwmMm Mpasunamu, He TpebosaTb OT
BaHka Bo3meLLeHns CyMM onepaumin, coBepLUeHHbIX 6e3 cornacus KnuenTa;

2.1.22. lenctBoBaTb C HEOOXOAMMOWM OCMOTPUTENBHOCTLIO U 3ab60TNMBOCTLIO, cobntoaasi MNpaBuna, a Takke apyrve
pekomeHpaumm baHka, 4TOObI HE [AONYCTUTb pacrnopsiKeHVWe [OEHEXHbIMW CcpeacTBaMy HEYNONTHOMOYEHHbIMU
nvuamu; NpeanpyvH1UMaTh BCE Mepbl ANnst npeJoTepalleHns yTpatbl KapTel unvu ee HenpaBoMepHOro NCMob30BaHus.
2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT 064a3yeTcs:

2.2.1. He ucnonb3oBatb MNWH npu 3akase ToBapoB u ycnyr yepe3 ceTb VIHTEpHET, a Takke no tenedoHy/dakcy, He
coobuwatb nepcoHanbHble AaHHble unu uHgopmaumio o Kapte/Cyete yepes ceTb VHTepHeT, B Tom uucne MUH,
naponu goctyna k pecypcam baHka, cpok gencteua KapTbl, pasmep KpeauTHbIX MMUTOB, UCTOPUIO Onepauuin, He
BBOAWTb CBOW HOMep TenedoHa, nacrnopTHbIe AaHHbIE NPU NOATBEPXAEHWM onepauuii B ceTn IHTepHeT;

2.2.2. C uenbio npefoTBpaLleHnss HenpaBOMEpPHbIX AeNcTBMI ¢ KapTon mpu onnate nokynok B cetn WMHTepHer,
pekomMeHayeTCst UCNonb3oBaTh oTAeNbHY0 KapTy, BbinylleHHyto BaHkom, npegHasHayeHHyo Ans onnatbl NMOoKynoK B
cetn WNHtepHeT. Ha CueT oTgenbHoi KapTbl pekoMeHOyeTcs 3a4McraTbh TOMbKO TaKoe KONUYECTBO [AEHEXHbIX
cpencTB, KOTOpoe HeOOXOAMMO A1 3aKa3a TOBapPOB M YCIyr Yepes ceTb VIHTepHeT;

2.2.3. CoBepLuatb MOKYMKW TOMbKO C JINYHbIX TEXHUYECKUX YCTPOWUCTB (MnaHLIET, KOMMbloTep, HOYTOYK, cCMapTdOoH n
T.M.) B LENsiX COXpaHeHUs KOHMMAEHUMAaNbHOCTU NepCcoHarnbHbIX AaHHbIX M nHdopmaumm o KapTe;

2.2.4. Tlpn coBepLUeHNM onepaumin Co CTOPOHHEro KommnbioTepa ybeamnTbes, YTO nepcoHarnbHble AaHHble W Apyras
WHopmauua o6 onepauusix He coxpaHunack (BHOBb 3arpy3utb B Opaysepe web- cTpaHuuy, Ha KOTOpoOM
coBepLuanuce KnneHtom onepauun);

2.2.5. He ucnonb3oBaTb CalTbl, HE Bbi3blBalOLLNE JOBEPUS.

2.2.6. Wcnonb3oBaTb WNTepHeT-canTbl TOMbKO M3BECTHbIX U MPOBEPEHHbIX OpraHv3auuini TOProBnuv K ycnyr, npu
paboTe B VIHTepHeTe He cornawartbCsi Ha YCTaHOBKY KaKuMX-NMMOO AOMOMHUTENbHBIX NPOrpaMM C HEW3BECTHbIX
WHTepHeT-canTos.

2.2.7. lpoBepATb nNpaBUbHOCTbL agpecoB WHTEepHeT-canToB, KOTOpble uchnonb3yeT KnueHT Ans coseplueHus
MOKYMOK.

2.2.8. YcTaHOBUTb Ha CBOW TEXHMYECcKMe YCTpoMCTBa (MnaHWeT, KOMMblTep, HOyTOyK, cMapTdOoH u T.0.)
aHTMBMPYCHOE MNporpaMMHoe obecrneveHve n perynspHo npou3BoauTb ero OBHOBNeHue u OBHOBREeHue Apyrux
MCMNONb3yeMbIX MPOrpaMMHbIX MPOAYKTOB.

3. NOPAAOK YBEOOMINEHUA KINUMEHTA O COBEPLUEHHbIX OMNEPALINAX C UCMOJNIb3OBAHUEM KAPTbI
3.1. BaHk B Uensx CHWXEHUs pucka HenpaBOMEpPHOro mcnonb3oBaHus Kapt obasyetca nHdopmupoBatb KnneHta
0 COBEpLUEHUN Kaxaow onepaumu c ucnornb3oBaHneMm KapTel nyteM HanpasneHust KnvweHTy cCOOTBETCTBYHOLLETO
YBegomnenusi, crnocod YBegomneHuss Bbibupaetcs KnuveHtom. KnuveHTy B KkadectBe 6GecnnaTHoro crnocoba
YBenomneruss npepoctaensetca Ycnyra «E-mail-nHgopmnpoBaHne no onepauusim ¢ 6aHKOBCKUMW  KapTamuy.
Ycnyra «CMC-uHcopmmpoBaHve no onepauusim ¢ 6aHKOBCKUMKU KapTaMuy npefoctaBnsetcs KnveHTy cornacHo
Tapudam baHka.

KnueHT ans HanpaeneHus YBeooMNeHW BnpaBe noakniountb Ycnyry «E-mail-uHdopmMmupoBaHue no onepaunsm
¢ 6aHkoBCcKkuMM kapTamu» n/unn Yenyry « CMC-uHopmmnpoBaHne no onepaumsam ¢ 6aHkoBckuMu kapTamu». Oblime
YyCNoBUS NPefoCTaBNeHus ykasaHHbIX ycnyr pernameHtupytotca [MNpunoxennem Ne6 wn Mpunoxenvem Ne 11
k [orosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nepen KnveHTom 3a onepauuu, o coBepLleHun KOTopbix KnneHT He Obin
YyBEOMIEH U C KOTOPbIMU KnMeHT He cormaceH, B CryyYae HEenorlyyYeHWst WM HECBOEBPEMEHHOTO MOJyYeHus
YBEeLOMMNEHUN, CBSA3AHHbLIX C AEACTBMSIMWU OMEepaTopoB COTOBOW CBS3W, TpeTbux nuy u/unu KnueHTa, B TOM yncne
B Crny4yae ykasaHusi KnMeHTOM HeBEpHOro, HETOYHOrO KaHana CBA3W AN HanpaBneHus YBeOOMIEeHWW, B criydae
€CInn KaHarmn CBsi3W He noagepxwviBancs/He nogaepxvBaeTca KnvmeHTom B pabovem cocTtosHuM, obecrnevmBatolem
nonyyexHue KnveHtom YBegomnenusi ot baHka, Takke no MHbIM NpUYMHaM, He 3aBucsawmmM oT baHka.

3.3. YBegomneHne cymMTaeTcsa OTnpaBneHHbIM C MOMEHTa BbIMONHEHUss baHkoM Bcex HeOOXOAMMBIX U JOCTaTOYHbIX
OENCTBUN  (NPedyCMOTPEHHbIX  COOTBETCTBYHOLIMMK  cornaweHuammn  mexay bBankom  n ObenyxuBatowen
opraHusaumMen) no HanpaBfeHWio COOTBETCTBYIOLIMX YBedoMneHun 4depe3d OOGCnyXxuBaroLlyo OpraHvM3aumio
B OpraHusauum-naptHepbl OBCnyXmBatoLLEen opraHu3auun.

3.4. YBegomneHue cuutaetcsi nonyyeHHblM KnueHToM B gaty oTnpaBneHvsi YBEOOMIEHUS, YKa3aHHYH
B 3MEKTPOHHOM MPOTOKOME nepegayn YBedoMrneHus (ans YBeOoMneHWi B BUAE COOOLLEHWI, HanpaBnsieMblX Ha
AOpec 3MEeKTPOHHOW MOYThbl), OTPAKEHHYK B 3MEKTPOHHOM oTvyeTe banka (ana Yeegomnenun B Buge CMC-
Ccoo0LEeHNI).
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4. MPABA N OBA3AHHOCTU KINMEHTA U BAHKA

4.1.baHk 0653yeTCS:

4.1.1. Obecneuntb coxpaHeHne nHgpopmaummn o6 YeenomneHusix (kak ot baHka KnueHty, Tak n ot KnueHta baHky)
Mo COBEPLLEHHBIM OMNEPaLIMAM B CPOK, YCTaHOBIEHHbIN 3aKOHOAATENBCTBOM.

4.1.2. Obecneuntb BO3MOXHOCTb YBegomneHuss BbaHka KnveHTOM o Hecornmacum c onepauuvei, COBEpPLUEHHOW
¢ ucnonb3oBaHnem KapTtbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmatpuBaTb 3asBneHust o Hecornacum KnveHTa, B TOM uucne npuv BO3HWKHOBEHWMM CMOPOB, CBSA3aHHbIX
¢ ncnonb3oBaHneM KnueHtom KapTbl, npegoctaBntb KnveHTy BO3MOXHOCTb NonyyaTb MHGOPMALMIO O pesyrbTaTtax
paccmoTpeHus 3asBreHuin 0 Hecornacum, B TOM Y1cre B NMCbMeHHon dopme no TpebosaHuio Knmerta B cpok Ao 30
OHEN co OHA MnornyyeHus Takux 3asBneHun O Hecornmacuu, a B criyyae MCcnonb3oBaHus KapTbl Anst ocyllecTBneHus
TpaHCrpaHU4HOro NepeBoaa AEHEXHbIX CpeacTB Ao 60 AHeN co AHA nonyyeHus 3asiBreHnn O HeCornacumn.

4.1.4. To pesynbTaTaM pacCMOTPEHUS M NPOBEAEHUS paccriefoBaHus, B cnyyae ecnv KnueHTt ucnonb3osan Kapty
[oBpoCcoBECTHO, He Hapylas HacToAwwmx MNpaBun Mcnonb3oBaHUs HaHKOBCKMX KapT, OCYLLECTBNATbL BO3BpaT CyMM
onepauun, coseplleHHblXx 6e3 cormacua KnueHta, B cpok Ao 90 AHel € MOMeHTa nonyyeHus 3asBreHus
0 Hecornacum ot KnueHta. Mpn 9TOM HECAHKLMOHUPOBAHHBLIMW 1 NOANEXallMMM BO3BpaTy MOryT ObiTb, Kak CyMMbl
onepauumn, coBeplUeHHbIXx 00 YBegomneHus KnueHTom bBaHka, Tak M CyMMbl onepauui, COBEpPLUEHHbIX nocne
YBegomneHnus KnueHtom baHka.

4.2. baHk nmeeT npaso:

4.2.1. MNpuroctaHoBuUTb Mcnonb3oBaHne KapTtbl KnveHTa no cobCTBEHHOW MHMLMATMBE Npu HapyweHun KnveHTom
HacTosAwwmx NpaBun nNMBo Ha oCHOBaHWK NoNy4YeHHoro oT KnneHTta YBegomneHus.

4.2.2. baHk BnpaBe COBEPLUNTb 3BOHOK Ha MOOMWIbHBIVM MK CTauuoHapHbIi (qomaluHuin/pabounii) Homep TenedoHa
nocre coBepLUEeHUs KpynHon onepauun no Kapte Ans ycTHOro NOATBEPXAEHUS COBepLueHus onepauun KnneHTtom.
[ns ycTHoro noatBepxaeHnsa onepaummn KnueHTt gomkeH Ha3satb ceon Pamunuio Mima OtyectBo n Homep KapThbl.
4.3. KnueHt obssyeTcs:

4.3.1. MNpepoctaBute baHKy, kak kKaHan cBA3W, NS HanpaeneHuss GecnnaTtHbiXx YBegomneHui o6 onepauusx,
COBEPpLUEHHbIX C Ucnonb3oBaHneM KapTbl, AOpec aneKTpoHHOM noyThl u/unn Homep TenedoHa COTOBOWM CBA3M.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBSA3U, U NOAAEPXKMBATL UX B pabo4eM COCTOSHUMN.

4.3.3. HesamegnutenbHo yBeaoMmnaTe baHk 06 M3mMeHeHWM kaHana cBA3W B NUCbMeHHoW cdopme B oduce baHka
unu, no3eoHMB B KoHTakT-LeHTp baHka no TenedgoHam, pasmelleHHbIM Ha Caiite baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTaBnTb OAHOBPeMeHHO Homep TenedoHa cOTOBOW CBA3M M AQpec 3NEKTPOHHOW MoYThl AN
HanpaBneHus YBeaoMIEHNIA.

4.5. B cnyyae ecnn KnuneHt odopmnset JononHutensHyto/-ble KapTy/-bl, KnneHT BnpaBe ykasaTb TOMbKO OOWH
Homep TenedoHa coToBOWM cBS3M W/mnn oavH AJpec 3MeKTPOHHOW MouTbl ANs HanpaBneHus YBegoMeHui
Oepxatenio pononHutensHon KapTel. Ecnu  KnueHT npu nognvcaHum  3asBneHus-aHKeThl/3asiBNeHns Ha
npepoctaBneHne JononHutensHon 6aHkoBckon kapTel K OCHOBHOW KapTe ykasbiBaeT Apyrow kaHan/-bl cBa3u, baHk
HanpasnsieT YBeJOMMEHUA Ha nocrnefHne n3BecTHble baHKy KaHanbl CBS3W no onepauusim co Bcemu Kaptamu
HepxaTens.

4.6. B cnyyae ecnu KnneHt odopmnseT JononHutenbHyto/-bie KapTy/-bl Ha gpyroe nuuo/-a, KnueHTt 065a3aH ykasatb
WHble KaHanbl CBA3W Ona YBegomneHun [epxatenern kapT no onepauusam C Mcrnonb3oBaHuem [1OnonHUTENbHbIX
KapT. YBegomneHus no onepauusm cC ucnonb3oBaHvem [ononHutensHonm KapTbl B ykasaHHOM cnydae Oyayt
HanpaensaTbCcs TOnbko [epxatento gononHutensHon Kaptel. Yenyru  «CMC-uHdopmupoBaHme»  u «E-mail-
WH(OPMUMPOBaHUE» MOAKMNIOYATCA K KaHany/kaHanam cBs3an Knventa no OcHoBHon KapTe u k kaHany/kaHanam
cesA3n [epxaTtens no [ononHuTenbHOW KapTe oTaenbHo. HacToswme [MpaBuna paBHO pacnpoCcTpaHsiloTCs Ha
HepxaTenen Kaprt.

5. MOPAOOK YBEOOMIIEHUA KNMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI WU UCMNMONb30BAHUA
KAPTbI BE3 COIMNACHUA KIMEHTA.

5.1. B cnyyae ytpatbl KapTbl n/unn ee ncnonb3osanus 6e3 cornacusa Knuenta, KnueHTt o6sa3yeTtca ysegomnts 06
3TOM baHk, No3BOHUB No TenedgoHaMm, KoTopble ykasaHbl Ha KapTe nubo obpatutbecs B Otaenexve baHka.

5.2. KnueHT 0bsa3yeTcs:

5.2.1. YBepomnsATb BaHk He3amennutenbHO nocne obHapyxeHust dakta yTpaTel KapTbl u (Mnu) ee Mcnonb3oBaHus
6e3 cornacus KnveHTta, Ho He no3gHee 18 YacoB OHsi, criedyloLlero 3a AHeM nonyyveHus ot baHka YBegomneHus
0 COBEpLUEHHON onepauuu, ¢ kotopon KnmeHT He cornaceH, Nno3BoHMB B baHk no TenedoHam, yka3aHHbIM Ha KapTte
nnbo nytem obpawieHns B OtaeneHve baHka. YBegomneHnusa npuHumatotcs cotpygHukamm KoHtakT-ueHTpa baHka
¢ 9-00 po 18-00 yacoB kaxabli OeHb CPOKA, YCTAHOBIIEHHOIO HACTOSILUM MYHKTOM, B COOTBETCTBMM C 4acamu
paboTtbl KoHTakT-ueHTpa baHka. B npasgHuyHble AHW YBeaomneHus npuHnmatotes ¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnuteneHo 3abnokupoBatb KapTy nocne o6HapyxeHus dakta ytpaTtel KapTel u (unu) ee
ucnonb3oBaHus 6e3 cornacus KnveHTta, no3BoHMB B BbaHk no TenedoHam, ykasaHHbiM Ha Kapte unu nytem
o6paweHus B OtgeneHue baxka. 3abnokuposate KapTy KnneHT MoxeT KpyrnocyTouHo.

5.2.3. Tpu nepBOl BO3MOXHOCTM 0OpPaTUTLCS C NMUCbMEHHbIM 3asiBNeHneM o Hecornacuu B BaHk/HanpaBuTb
nucbMeHHoe 3asiBieHMe O Hecornacuu 3akasHbiM nucbMoM, B TedeHne 10 aHel nocne YBeaomneHust KnneHtom
BaHka no 3BOHKy B KOHTakT-LEHTp O Hecormacum C COBEPLUEHHOW onepauuen, Ans npoBegeHus baHkom
paccrnegoBaHus. baHk NpoOBOAMT paccrnenoBaHMe TOMbKO nocne nonyyeHus ot KnueHta nucbmeHHoro 3asBrneHus
0 Hecornacun. Cymma onepauuu, NPU3HaHHOM HECaHKLMOHUPOBAHHOWM, MOANEXWUT BO3BpaTy TOMbKO MO WUTOram
nposefeHns baHkom paccnegoBaHus.
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lMpunoxeHue Ne 4

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e [N1AO «Hopeuk BaHk»

O6wme ycnoBus ycTaHOBNEHUs1 KpegUTHOro NnuMuTa (ansa nposBegeHns U3NYECKUM NTULIOM
onepauumn
C UCnosb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6WMe ycnoBUsA YyCTaHOBNEHUA KPeAUTHOro NMMUTa C UCTNOJIb30BaHMEM 6aHKOBCKMX
KapT»)?

HacTtoswme OO6wme ycnoBus YCTAHOBMEHWS KPEAUTHOTO NMMMTa C UCMOMb3oBaHWeM BaHKOBCKUX — KapT
v YBegomneHne o6  uHAMBMAYanbHbIX  YCNoBUsX  KpeauToBaHus/TapudHein  nnad/Tapudbl/Mporpamma
KpeamToBaHus/3asBneHve-aHkeTa/3assnenne/InaveayanbHble yCroBMSA KpeauToBaHWA npuaHatoTcs [orosopom
06 yCcTaHOBNEHUWM KPeaMTHOro nMMWUTa M ABMSIOTCA HEOTbeMeMOW 4YacTbio [loroBopa, onpedensoT Nopsaok
1 yCNoBUSl NPefoCTaBNeHNst KPeAMTOB U UX UCNOMb30BaHUS B paMKax yCTaHOBNeHHOro KpeautHoro numuTa.
Hactosiwume ob6wme ycnosus yCTAHOBNEHUS KPeAWTHOTO fMMWTa C UCMOMb3oBaHMEM OaHKOBCKMX KapT He
pacnpocTpaHsaTca Ha KnneHTos — [JepxaTtenen AononHUTENbHbIX KapT.

1. [loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTa CHYMTAeTCs 3aknioveHHbIM Mexay CTopoHamu:

1.1._c momeHTa yctaHoBneHusa bankom KpegutHoro numunta k Cuety KapTel KnuenTa. O6 yctaHoBneHun KpeamTtHoro
numuta bBaHk yBegomnsetr KnneHta nocpeactBoM  CMC-MHGOpMupoBaHus/E-mail-nHdopmupoBanus  n/vnm
NMMCbMEHHOIO YBEAOMIEHUS;

1.2. c MomeHTa nonyyeHus bankom nognucaHHbix KnveHtom MHAMBMAYaNbHBIX YCNOBUIA KPEAUTOBAHUS.

[loroBop 06 ycTaHOBNEHWW KPEOWUTHOrO NIMMWTA 3aKMNioYaeTcs Ha CPOK, He MpeBbIlalLWmMA CpoK Aenctensa KapTol.
KpeanTtHbin numut Kk Cuety KapTbl KnueHTa ycTaHaBnuBaeTcd B Lensax coBeplueHns KrnveHToM pacxofHbix
onepaumn 4epes WHTepHeT-GaHK, Yepe3 TOProBO-CepBUCHblE npeanpusaTus, nocpegctsom ycnyrm «CMC
nopy4eHune», B TOM Ynicne B Lienax onnatel yenyr nocpegctsom baHkomara. B 3aBmucumoctu ot ycnosui Mporpammei
KpeouToBaHWa KpeauTHbIn NUMUT MOXeT ObiTb MCMoNb3oBaH ANA MoraweHns 3aformkeHHocTu KnueHTta no
KpeauTy/ero yactu B CTOpoHHeM GaHke nyTem nepeyvcneHuns AeHexHblx cpedcTB co Cyeta KnueHTa, kK KOTOpOMY
YCTaHOBINEH KPEAUTHBIN MMMWT, Ha c4eT KnueHTa B CTOPOHHEM GaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NMMMnTa:

— baHk ycTtanaBnueaeT KpeauTHbI MUMUT (ganee uMmeHyembln Takke «JIumMuT 3apgomkeHHoOCTU») k CueTy KapThbl
KnveHnta. Pasmep Jlumuta 3apormkeHHOCTM onpegensetca baHkom Ha OCHOBaHWM CBeAEeHW, YKa3aHHbIX
B 3asgBneHun-aHkeTe/3asiBneHnm/3assneHmm o] npegocTaBneHuu KpeauTHOro npogykra n TapudHom
nnaHe/Tapudax, OeUCTBYHOWMM Ha MOMEHT noanucanust MiHamemayanbHbIX YCHOBUWA KpeauToBaHMSA/3aaBneHus -
aHkeTbl/3asiBneHns. B cnyyae ecnu 3anpawwuBaembii  pa3vep JlumuTta 3af0fmKEHHOCTU Obinl M3MEHEeH, TO
UHdOpMauus o pasmepe onpegeneHHoro Jlumuta 3agomKeHHOCTM AoBoauTca A0 KnueHTa nocpenctBOM CMC-
nHdopmmpoBaHus/E-mail-uHdopMmpoBaHns n/vnn NUCbMEHHOTo YBEAOMIIEHUS.

— baHk ycTaHaBnvMBaeT NpPOACIKUTENBHOCTb Nepuoga BpemeHW, B TeyeHue KoToporo KnveHTy moryT
npegocTtaBnaTbcs KpeanTel, He 6onee 1 (ogHoro) roga, ecnu nHoe He yctaHoBneHo Tapudamm

Cpok [loroBopa 06 ycTaHOBMeHWM KpeguTHOro nwmuta, pasmep KpegwTtHoro numuta, WHOpMaUms
O MPOAOIHKUTENBHOCTM Mepuoda BpeMeHu, B TedyeHune koToporo KnveHTy moryT npegocTtaenatbes KpegwTtsl,
yKasblBaloTCA B YBEOOMMNeHnn 06 MHAMBUAYanbHbIX yCrnoBusx KpeauToBaHus/TapudHOM
nnaxe/Tapudax/3assnexHun-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPEANTOBAHUS.

2. Mpwn Hannummn y baHka KpeauTHBIX PpecypcoB He nosaHee 5 (naTun) pabounx AHew ¢ aatbl nonyyYeHns KnveHtom
YBegomnenna 06  uHAMBMAyanbHbIX  YCrOBMAX  KpeauToBanusi/TapudHoro  nnaHal/Tapudos/3assBneHns-
aHkeTbl/3asBrneHns wnu c daTtel nonyvyeHuss baHkom noanucaHHbix Knventom WHAvBMAyanbHbIX YCNOBWNA
KpeamToBaHus, baHk npepoctasnseT KnueHTy kpeawTel B npegenax cBoboaHoro ocrtaTka JlumMuTa 3agomKeHHOCTH
(manee no Tekcty — «KpeamnTbi») Ha crnegyowmx yCrnoBusx:

obwuii pasmep egnHOBPEeMEHHOW 3afdormkeHHocTu KnveHTa no Bo3BpaTty KpeauTtoB He MOXeT mpesbiwath Jlumuta
3a00IPKEHHOCTM, a Bo3BpaT KnueHtom paHee nonyyeHHoro Kpeawrta/-oB yBenuumBaeT cBOOOAHbIM OCTaToK Jlumuta
3a0MKEHHOCTN Ha CyMMy Bo3BpalleHHoro Kpegura (ero 4actw);

NpoLEeHTLI 3a Nonb3oBaHve Kpeamtamu ynnaumsaloTca B pa3Mmepe, yka3aHHOM B YBeAOMNEeHUN 06 MHAMBUAYanbHbIX
ycnosusix kpegutoBaHus/TapudHom nnaHe/Tapudax/3aseneHnm-aHkete/3assneHnn/ViHonBuayanbHbIX YCNOBUSX
KpeamToBaHus.

HayucneHne npoLEHTOB 3a nonb3oBaHue Kpegutamm NpoM3BOAMTCS, HauyMHas CO AHs, Credylowero 3a AHem
npepocTtaBnenns KpeguTa, no AeHb ero Bo3BpaTa BKIOYUTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASATCS Ha
ocTaToK 3a0mKeHHOCTU Nno Bo3BpaTy Kpeauta Ha Hayano Kaxaoro onepaunoHHOro OHS;

NpOAOIMKMUTENBHOCTL NepMoaa BpeMeHU, B TeyeHne koToporo KnveHTty moryT npegoctaBnatbca Kpeautbl, He MoxeT
npe.biwaTtb 1 (0gHOro) roga, ecnu Hoe He yctaHoBneHo Tapudamu/VHanBnayanbHbIMY YCNOBUSMW KPEANTOBaHUS.

2 Hacroswme O6Live ycnoBUA YCTAHOBNEHWUA KPEAWUTHOTO IMMUTA C UCMI0/Ib30BaHUEM BAHKOBCKMX KapT PacnpoCTPaHAOTCA Ha OTHOLWEHMA
BaHka v KnueHTa no Bcem npegocrasnsembim KpeanTam, 3a uckatoueHmem Kpeguta «CynepMomeHTanbHbl» U Kpeguta « MomeHTanbHbIN
KpeamT»

33



YKasaHHbI nepuoa BpeMeHU MOXeT ObiTb MPOASNEeH B COOTBETCTBUM C ycrioBusiMu [loroBopa o6 ycTaHOBREHUM
KpeauTHOro NMMnTa;

cpok Bo3BpaTta KpeautoB — He nosfHee nocriefHero OHs Mecsaua, Cneaylolero 3a mecsuem npegoctasneHus
Kpeanta. Cpok BO3Bpata BCEX KPeauToB, MOMyyYeHHbIX KnneHToM B pamkax YcTaHoBfieHHoro Jlnmuta
3a[0JKEHHOCTU, He AOMKEH MpeBbILLaTh Cpoka AencTBusa [loroBopa 06 yCTaHOBNEHWUN KpeaUTHOrO NMMUTa;

Npu BHECEHWW OEHEeXHbIX CPEACTB B CYET MoralleHns 3aJ0MKEeHHOCTM MO KpeauTy C ucnons3oBaHvem baHkomaTta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHoOCTb ByaeT noralleHa B TeyeHue crneaytowero paboyvero aHs,
npu aToM paboymmmn AHAMKW BaHka cuMTalTCA AHW C MOHeAerbHUKa MO MATHUWY, He BKMYas BbIXOAHbIE
W NpasfHNYHbIE;

NpoueHThbl 3a nosnb3oBaHne Kpegutamy ynnayMsaloTCA He Mo3JHee Cpoka, YCTaHOBMEHHOro AN Bo3BpaTta
cooTtBeTcTBYIOWEro Kpeguta (MpoueHTbl, Hayucrsiemble 3a MONb30BaHWE MPOCPOYEHHOW K BO3BpaTy CyMMOM
KpeaunTa, JomkHbI ynnaunsaTbCs eXeJHEBHO U CYMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIEeHHas 3a COOTBETCTBYIOLLNI
AeHb, HO B 3TOT [€Hb He ynnayeHHasi, CYHNTaeTCss MPOCPOYEHHOW);

KnneHt o0653aH BHOCUTb MUHUMAanbHBLI €XeMEeCHYHbI nnaTex, npeaycMoTpeHHbln Tapudamu/TapudHeim
nnaHom/YBegomneHvem o6 MHOMBUOYanbHbIX yCroBUAX KpeauToBaHus/3asiBneHmem-
aHkeTon/3aseneHnem/VIHamBmayanbHbIMU  YCNOBUSIMU KPEOUTOBAHWS, PacCUYUTaHHbIA Ha NepBOe 4MCNo Mmecsua.
ExxemecsauHbIl MUHMManbHbIN nnatex KnneHT ob6A3aH BHECTM OO0 KOHUA TeKywero mecdua, B KOTOPOM Obin
npoussedeH pacyeT (Mpy ycrnoBuM BHeCeHWs Ha C4yeT yKas3aHHbIX AEHEeXHbIX CPeAcTB W Mpu Hanuymm y baHka
BO3MOXHOCTW CrnucaTb Ha3BaHHble [eHeXHble CpeacTBa B LENAX noraweHus 3aformkeHHocTu KnuenTa nepeq
BaHkom no HacToswemy [loroBopy Cpoku Bo3BpaTta paHee nofydeHHbix KnveHtom KpeauTos npopanesarTcsd Ha
OAVH MecsiL, HO He MOTYT MpeBbILLaTh Cpoka AencTBrA [loroBopa 0 NpedoCcTaBeHnn KpeanTHOro NMMmnTa).

Onnata MMHUManNbLHOIO eXeMeCcsavyHOro nnaTexa noaTsepxaaeT npaBo KnueHTa Ha ganbHenwee nonb3oBaHue
JIumutoM 3ag0MKEHHOCTH, KOTOPbIN BO30OHOBMSETCA B pa3mMepe BHECEHHOr0 MUHMMAarbHOMO EXeMeCsa4HOro
nnarexa 3a MUWHYCOM ynnayeHHblx baHky nnaTexen, npouUeHTOB 3a nomnb3oBaHve Kpegutamu, u uHbIX NnaTexen,
npenycMoTpeHHbIX [loroBopom 06 ycTaHoBneHun kpeguTtHoro numuta. B cnydyae, ecnm y KnueHta umeetcs
NPOCPOYEHHas 3ad0IMKEHHOCTb W/MNM  3a4OSMKEHHOCTb MO  ynnate wTpadHbIX CaHKuMi neped  baHkom,
npeaycMoTpeHHbIX [loroBopom 06 YyCTaHOBMEHWM KpeduTHOro numuTa, To npaBo KnueHTa Ha ApanbHeviwee
nonb3oBaHve JIMMUTOM 3aJ0IMKEHHOCTM, KOTOPbI BO30OHOBNSETCA B pasmepe, NpedyCMOTPEHHOM B HACTOSILLEM
abs3aue, BOCCTaHaBMMBaeTCA TOMbKO MpW YycrnoBuu onnatel KnneHToM wMelowencss y Hero npocpoOvYeHHON
3a0MKEHHOCTM 1 3a40MKEHHOCTU MO ynnaTe WTpadHbIX CaHKuMn nepes baHkom.

MpaBo KnueHTa Ha panbHeviwee nonb3oBaHve JIMMUTOM 3ad0fMKEHHOCTU BO3HMKAET Mpu coGnogeHnn ycrnosuin,
npegycMOTPEeHHbIX npeabigywum ab3auem, B crniydae, ecnm pasmep KpeguTtHoro numwuta no [orosopy 06
yCTaHoBneHun kpeamTHoro numuta cebiwe 0.00 pybnen.

Mo oTaeneHbIM lMpogykTtam B Tapudax/3aasneHnmn-aHkete/VIHONBUAYaNbHBIX YCNOBUAX KPeAUTOBaHNA MOXeT OblTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OnnaTbl MUHMMArbHOMO E€XEMEeCHYHOro nnarexa Ha Cpok Ao 3 (Tpex)
MecsLeB C coxpaHeHneM npasa KnueHTa Ha nonb3oBaHuWe JIMMUTOM 3a40/MKEHHOCTU. BO3MOXHOCTbL OTCPOYKM
npegocTtaensetcad KnveHwTy npu Hammumm OJHOrO M3 criedylowmx obCTOSATenbCTB: ANUTENbHOE HaxoxaeHve
B KOMaHAMPOBKe, 3a rpaHvuen PP, B oTnycke; B criydae BpeMeHHOW HeTpygocnocobHocTu KnueHTa, a Takke no
WHbIM NpUYMHaM, KoTopble npenaTcTBoBany KrnneHTy CBOEBPEMEHHO MPOWM3BECTU ONfaTy MUHWMAarbHOTO (bIX)
exemeca4vHoro (bIx) nnatexa (en). Npu atom BaHk npepocTtaBnseT KnueHTy npaBo CamMOCTOATENBHO MPUHUMATb
pelweHne 06 MCMonb30BaHUM MM OTCPOYKM MPW HanmuumMmu ykasaHHbix 0b6cTosTenbCcTB. B cnyyae ecnv B nocrnegHwn
AEeHb TpeTbero Mmecsua npeaocTaBneHns oTcpoyukn KnveHT He npou3sBoguT onnaTy CyMMbl MWHUMMAaIbHbIX
eXEeMeCAYHbIX NNaTexen, Ha4YnMCreHHbIX 3a Nepuoa OTCPOYKM, TO Takast CyMMa CHMTaeTCst MPOCPOYHEHHON.

KnveHTy no pelleHuio ynomHOMOYeHHOro opraHa baHka moxeT ObITb npedocTaBrneHa oOTCpoYka onnatbl
MUHMMAaInbLHOrO EeXeMeCca4Horo nnartexa, npu aTtom JIMMnT 3agomKkeHHoOCTU BaHKoM ymeHbluaeTcs U CTaHOBUTCA
paBHOW pasmepy Tekyllel 3agomkeHHocTn no Kapte. Cpok npedocTaBneHus yka3aHHOW OTCPOYKM onpedensiercs
peLueHneM yrnorHOMOYEHHOro opraHa.

BaHk No pelueHnto yNnoNHOMOYEHHOrO opraHa Brnpase ycTaHoBuTb k CueTy KapTel Knuenta PacxogHbii numut npu
ycnosuwn, 4to KnneHt He nonb3osancd KpeautHbIM NMUMUTOM He MeHee 3 (Tpex) mecsueB noapsa. ViHbie ycnosus
yctaHoBneHusa k Cyety Kaptel KnneHta PacxogHoro numuta onpefensioTcs pelleHnem ynorTHOMOYEHHOro opraHa
BaHka.

Pa3smep PacxogHoro numuta He mMoxeT npeBbiwaTte pasmep KpeauTHoro numuta, yctaHoBneHHoro k Cuety KapThbl
KnueHra.

Pasmep ycrtaHoBneHHoro PacxogHoro numuta pgosoautca  bBaHkom Ao KnmneHta  nocpefctBoM  cMc-
UHopMmpoBaHus/e-mail — nHOopMMPOBaHUS M/ NMMCbMEHHOTO YBEAOMIIEHHUS.

Ecnn k Cyety KapTbl KnneHTta yctaHoBneH PacxogHbein numut, KnveHT Bnpase B nioboe Bpems BOCMONb30BaTbCH
KpeanTHbiM nuMuTOM npu ycrnoBuu obpaweHnsa B KoHTakT-ueHTp baHka wnu HanpaeneHus B agpec banka CMC
nopy4eHns C ykasaHueM xenaemoro pasmepa PacxogHoro numunta, HO He 6onee pa3mepa KpegutHoro numura.
BaHk BnpaBe He yBenuumsatb pasmep PacxogHoro nuMmuTa [0 Xenaemoro pasmepa PacxogHoro numuta, npu
HanNMuun HeraTMBHOM MHAOpMaLumm o KnueHTe.

BaHk Takke Bnpase He yBenuuuBaTb pa3mep PacxogHoro numuta go xenaemoro pasmepa PacxogHoro numuta Ha
OCHOBaHUWsX, MPeaycMOTpeHHbIXx M.3.6 Hactoswmx O6wmx ycnoBui yctaHoBnewus KpegutHoro numuta
C MCNOMNb30BaHNeM GaHKOBCKMX KapT.

Ecnn paswep xenaemoro PacxogHoro numuTa npesbiwaet pa3vep JluMmuTa 3agomKeHHOCTW, onpedeneHHbI Ha
MOMEHT ycTaHoBneHua baHkom PacxogHoro numuta, To baHk ycTaHaeBnvBaeT PacxogHbli NUMUT, paBHbIN
KpeanTHoMy numuTy, onpedeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numwuta k Cyety KapTtbl
KnueHra.

B cnyvae 3agepxkn BosspaTa Kpegurta nnata 3a nonb3oBaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon KpeguTa
B3MMaeTCs Mo cTaBke, yka3aHHoOW B M. 4.2 O6LMX YCNOBWIA YCTaHOBMNEHUS KPEAUTHOrO NMMWUTAa C UCMOMb30BaHNEM
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©aHKOBCKUX KapT;
CeszaHHasa ¢ Kpegntamu 3agomkeHHOCTb KnueHTa noralaeTcs nocne noraweHvs Opyron 3agormkeHHocTy KnveHTa
B COOTBETCTBMM C [JoroBopom 06 yCTaHOBMEHMU KPEOUTHOro NUMWUTa, B MOCNEA0BaTENbHOCTU, COOTBETCTBYHOLLEN
nocnegoBaTenbHOCTW, B KoTopol KpeanTbl Gbinu npegocTtaBneHsl KnueHTy, a Takke c cobniogeHvem cnepyoLlen
04epeaHOCTU:
e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHue Kpegutamu;
e  BTOpas ouepeb — NPOCPOYEHHbIN OCHOBHOM Aonr no Kpegutawm;
e TpeTbsd ouvepedb — LITpadhHas HEyCTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [doroBopy o6
YCTaHOBMNEHWUN KPEAUTHOrO NMMMUTA;
e yeTBepTas ovepenb — MPOLEHTLI 3a nonb3oBaHue Kpegutamu;
e nfATas oyepedb — OCHOBHOM Aonr no Kpegutawm;
e LIecTas oyepedb - WHble NNaTexu, NpegycMOTpPeHHble 3akoHogaTtenscTtBoM Poccuiickon ®epepauun o
notpebuTtenLckom kpeauTe (3anme) unu [Joroeopom 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA.
Ecnu 3agomxeHHocTb no floroBopy 06 ycTaHoBNeHUU KpeauTHOro nuMmuTa obpasosanack Ao 28 despans 2014 roga
(BKNIOYMTENBHO) TO, CYyMMa MPOCPOHEHHOIO OCHOBHOTO A0OMra paBHa CyMMe MUHMManbHbIX €XXeMeCAYHbIX NnaTexen,
HEBHECEHHbIX KrMeHTOM B yCTaHOBMEHHble CPOKUM W pa3Mepe Ha [JeHb noraweHuss obpasoBasLuencs
3a]0MKEHHOCTN.
Ecnn 3agomxeHHocTb no [JoroBopy 06 ycTaHOBREHMM KpeauTHOro numuTa obpasoBanacb nocne 28 cdeBpans
2014 ropa, TO cymma Ons MoralleHnsi NPOCPOYEHHOW 3a40MmKeHHOCTN no [loroBopy 06 yCTaHOBMNEHUW KPEAUTHOrO
nMMuTa paccuMTbiBaeTcs criegyowmm o6pasom:
S= Min + Pros+LL
roe:
S — cymma nnaTtexa Ans noraweHns NPOCPOYEHHOW 3af40MKEeHHOCTM U WwTpadHOM HeycTonku no [Jorosopy 06
YCTaHOBMNEHUU KPEANTHOIO NMMUTA
Pros — nnaTa 3a nonb3oBaHMEe MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO [Jofra B TPOWHOM pa3mepe (ecrnu
oTHoweHusa KnuenTa 1 baxka no Jorosopy 06 yctaHOBRNEHUN KpeauTHOro numuta BosHuknu ao 01 vionsa 2014 ropa)
unn yeenuyeHHon Ha 20 (OBaguaTb) MPOLIEHTOB rofoBbix (ecnu oTHoweHus KnuenTa u banka no [doroeopy o6
YCT@HOBMNEHUN KpeAMTHOro numwuta Bo3HMknu nocne 01 wuona 2014 ropa) Ha paty noraweduss KnveHTom
NPOCPOYEHHON 3aA0IMKEHHOCTHN
LW — wrpadHasa HeycToNKa 3a HapyLueHne cpoka Bo3BpaTa nnartexewn no Kpeanty
Min — MWHMManbHBIN eXXEeMECAYHBIN NNnaTex
Mpn Hauucnenun npoueHtoB Ha cymmy Kpegwta pencrsyeT JlbroTHeln nepuog — nepuop 6ecnpoueHTHOro
nosib30BaHus Kpegutom (ecrnn npeaycMoTpeHo Tapudamu/TapndHbIMK nnaHamwu/ [Mporpammon
KpeaoutoBaHus/YBeaOMIIEHNEM 06 WHOMBMAYanNbHbIX YCIoBUsIX KpeauToBaHusi/3asBneHmem-
aHkeTon/3asiBneHnem/MiHgmBmayaneHelM1  YCNOBUSIMU  KPEAMTOBAHMS),  KOTOPbI ~ HauuMHaeTcs CO  [AHA
npepoctaBneHns Kpeguta v 3akaHuMBaeTcs B AieHb noralleHus Kpeguta B MonHoM obbeme B TedeHue J1broTHoro
nepvoga, nMMbo B AeHb OKOHYaHWA JIbroTHoro nepuoga. AnutensHocTb JIbroTHOro Nnepruofa onpeaenseTcs ¢ NepBoro
yucna KaneHgapHoro mMecsua m no 25 YMcno BKNIOYMTENBHO Creayowero kaneHaapHoro mecsua. JIbrotHeii nepuog
OENCTBYET Npu Kaxaom cnyyvyae npepoctaeneHvus KpeguTa, npy ycrnoBuu, YTO Ha MOMEHT Hadana JlbrotHoro
nepvoga 3afA0MMKEHHOCTb MO OCHOBHOMY AOMry OTCyTCTBOBana (T.€. Nocne NofHOro norawleHnst 3af0MmKEHHOCTH MNo
HdoroBopy 06 yCTaHOBNEHWU KPEAMTHOIO NUMWUTA WM OTCYTCTBUM TaKOBOW C Aatbl nonyydeHus KnveHTom
YBegomnenmss 06  MHAMBMAyanbHbIX  YCMOBUSX  KpeauToBaHusi/TapudHoro  nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnss unu ¢ gatbl nonyveHuss baHkoM noanucaHHbix KnueHtom WHAmMBMAayanbHbIX  yCroBuii
KpegutoBaHus). Mpu noraweHnn 3agormkeHHocTM no Kpeauty B nonHom obbeme B TedeHue JlbroTHoro nepvoga,
npoueHTbl 3a nonb3oBaHne Kpegutom KnveHTom He ynnaudvBatotcs. [py HenoralleHuu 3agormKEHHOCTU Mo
OCHOBHOMY [ONry B MOSIHOM 0Obeme B TedyeHue JIbroTHOro nepuoga, NpoLeHTbl 3a nonb3oBaHne KpeanTtom
HAYMCNAITCA, HauYMHaa CO OHA, Crneaylollero 3a gHem npepoctaeneHus Kpegwta, u ynnadvBaloTcsi B nopsigke
M B CPOKM, YCTAHOBIIEHHble HacTosiwum [oroBopom 1 YBegomrneHnem o6  uHAMBUAYyanbHbIX — YCNOBUSAX
kpeanToBaHusa/TapudpHeiM  nnaHoM/Tapudamn/3aseneHnem-aHkeTon/3assneHeM/IHaneuayanbHbIMU - YCITOBUSIMU
KpeouToBaHusi, B pa3Mepe NpOLEHTOB 3a nonb3oBanve Kpegutamu, [OencTByloWleM Ha [aTy €ero Bo3BpaTta
B COOTBETCTBUU C YBegoMIneHnem 06 VHAMBMAYaNbHbIX YCINoBUSIX KpeoutoBaHus/TaprdHbIM
nnaHom/Tapudamu/3assneHnem-aHkeTon/3assneHmem/IHamBmayansHbIMU YCIOBUSIMU KpEAUTOBAHNS.
3. baHk Bnpase:
3.1. HayaTb obecneyeHue pacdeToB No Onepauusm 3a CYeT OEHEXHbIX CPeAcTB, npepgocTaBnAemMbix KnveHTy
B kayecTBe KpeaomToB, He nosaHee 5 (NsTn) pabouyux AHen ¢ AaTton nonyyvyeHust Yeegomnennst o6 nHavBmuayanbHbIX
ycroBusix  kpeguTtoBaHus/TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asBneHns unuM C¢  gatbl MonydeHus
BaHkom nognuncaHHbix KnueHtom MHanBuayanbHbIX yCNoBUA KPeAMTOBaHUS.
3.2. U3MeHATb JIMMUT 3aJ0MKEHHOCTM U/MNW NPOAOIKUTENBHOCTL NEpUoa BPEMEHU, B TEHEHME KOToporo KnmeHTy
MoryT npegoctaBnstbest Kpeautsl, u/unun cpokv Bo3BpaTa KpeouToB u/wnu pasmep NpoLEHTOB 3a NONb30BaHWe
KpeguTtamu (B T.4. NpOLEHTOB 3a NOMb30BaHNE NPOCPOYEHHBIMU K BO3BpaTy CyMM KpeauToB) n/unm cpoku ux ynnathbl
n/unu ovepenHoCTb noralleHus 3agomkeHHocTn KnuenTa (npy aTom KnveHT nocne nonyvyeHust COOTBETCTBYOLLENO
yBEAOMIEHM u/unu coobuweHns, obpatuBwmch B KOHTaKT-LEHTP, MOXeT y3HaTb HOBOE 3HayeHue MOJTHOWM
ctoumocTtu KpeguToB no [JoroBopy 06 yCTaHOBNEHWUM KPEOAUTHOIO NMUMUTA, @ Takke U3MEHEHHbIe ycnoBus [JoroBopa
06 ycTaHoBneHun kpeguTHoro numuta. C M3MEHeHHbIMKM ycnoBusiMu [loroBopa 06 YCTaHOBMEHUW KPEAUTHOro
nmmuta  KnueHT Tawke MOXeT O3HAaKOMWUTbLCS MOCPEACTBOM VIHTepHeT-6aHK (MpyM  HanmuuMm  TEXHUYECKOW
BO3MOXHOCTW)) Npn 3TOM:
e  yMeHblUeHMe JlumuTa 3agosmKeHHOCTU U/ NPOAOCIHKUTENBHOCTU Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatbcs KpeawTbl, w/unn cpokoB Bo3Bpata KpeauToB wu/vnm CpokoB ynnathbl
NPOLIEHTOB 3a nonb3oBaHve Kpeautamy (B T.4.3a MOMb30BaHME MPOCPOYEHHOW K BO3BpaTy CyMMOM
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KpeauTtoB) B 3aBUCMMOCTM  OT  W3MEHEHUsI  CTOMMOCTM  KPeOWUTHbIX  pecypcoB (B T.Y. CTaBKu
pedurHaHcupoBaHua banka Poccun) vnn no ApyrMM npuunHaM, YNoMsiHyTble W3MEHEHWS CcYMTaroTCs
BCTYNUBLUMMU B CUMy CO [JHS HanpaeneHus baHkom KnneHTy coOTBETCTBYIOLWEr0 MUCbMEHHOMO
yBEOOMIEHUS] (3aKa3HbiM MNMWCbMOM C YBEAOMIIEHMEM O ero BpydyeHun KnueHTy) wnm coobuieHus
nocpeacteom CMC nHdopmupoBaHus/E-mail - tHopMupoBaHus,

e  yMeHbLUEHMEe CpPOKOB Bo3BpaTta KpeauToB w/unu cpokoB ynnaTbl MPOLIEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble  KnueHTy nocne  BCTynneHus B cuny
COOTBETCTBYIOLLIErO M3MEHeHus, a apyrne msaMeHeHus — Ha KpeauTbl, npefocTtaBrneHHble KnuneHTy Kak
nocne BCTYNJIEHUS B CUMY COOTBETCTBYHIOLLLENO U3MEHEHNS, Tak U [0 3TOM0 MOMEHTa;

e yBenuuyeHve JlumuTta 3ag0mKEHHOCTN U/MNU NPOAOIKMTENBHOCTY Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctaBnatbes Kpeautsl, n/vnu npoaneHns cpokoB Bo3BpaTa KpeguToB Ha TOT Xe Cpok,
€cnm uHoe He npegycMoTpeHo [NporpamMmoin kpeauToBaHusa nNMbo pelueHnemM YMNONHOMOYEHHOrO opraHa
BaHka, n/vnn nameHeHMs CpokoB ynnaTbl NPOLEHTOB 3a Nonb3oBaHue Kpeamtamu B CTOPOHY yBENUYEHMUS
no peweHno baxka, o yem BaHk coobwaeTt KnneHTy nyTem HanpaBneHus nocrnegHemy COOTBETCTBYHOLLEro
NMUCbMEHHOrO YyBeOOMIIeHUs (3akasHbiM MUCbMOM C YyBEAOMIEHUEM O ero BpyydyeHun KnneHTy) unu
coobueHusa nocpeactesoM CMC nHdopmumposaHus/E-mail — nHdopmupoBaHus;

e yMeHblLUeHWe pa3mepa MNpoUEHTOB 3a mnonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a MOMb30BaHWE
NPOCPOYEHHBLIMU K BO3BpaTy cyMM KpeauToB) nnv npekpaileHne HauymcrneHus npoLeHToB 3a Nnornb3oBaHue
Kpegutamn (ynomMsiHyTble W3MEHEHWsi CYMTAlTCH BCTYMMBLUMMUW B CUy C gaTbl MNpUHATUA BaHkom
COOTBETCTBYIOLLIEro peLleHnsi, npy aToM baHk yBegomnaeT KnveHTa 0 TakoM peLleHun nyTem HanpaBneHus
nocrnegHeMy  COOTBETCTBYIOLLEr0  MUCbMEHHOrO  yBeaoMmnewus, wunuM  nocpeacteom CMC —
uHdopMupoBaHusa/E-mail — uHdOpMMpoBaHMSA, WM MNyTeM pa3MEeLLEHNs] YKa3aHHOro YBEAOMIEHWS B
Otpenenusix baxka/Ha cante baHka).

3.2.1. n3meHaTb pa3mep MpOLIEHTOB 3a nonb3oBaHue Kpeavtamy B npegenax npornopuvoHanbHOrO WU3MEHEHUS
CTOMMOCTUN KpPEOWUTHBbIX PecypcoB (B T.4. YBEMMYEHME KMHOYEBOW CTaBKM W/MMKM CTaBkM pedMHaHCMPOBaHMSA W/unm
yBenuyeHne cpefHert MakcMManbHOW NPOLEHTHOM CTaBkv No Bknagam B pybnsax), o yem baHk coobwaet KnveHty
nytem HanpasneHus nocnegHemy CMC-coobueHus/e-mail- coobLieHMa/MMCbMEHHOro yBeaoMneHnsa (npy 3ToMm
KnueHT nocne nony4yeHus COOTBETCTBYHOLLErO yBEAOMIEHMA W/Mnn coobueHnsi, obpatmBinck B KOHTaKT-LEHTP,
MOXET Y3HaTb HOBOE 3HadeHue nonHom ctommoctn Kpegmtos no [JoroBopy 06 yCTaHOBNEHUN KPEAMTHOro NMMUTA, a
Takke W3MeHeHHble ycnosusi [oroBopa 06 ycTaHOBMNEHWM KpeauTHoro nummuta. C M3MEHEHHBLIMW YCIOBUSIMU
[JoroBopa 06 ycTaHOBNEeHUN KpeaUTHOro nummnta KnmeHT Takke MOXET 03HAaKOMUTLCHA MOCPeACcTBOM MHTepHeT-6aHkK
(Mp HaNMYMM TEXHUYECKON BO3MOXHOCTM)). YMNOMSHYTbIE WU3MEHEHUS CUYMUTAIOTCA BCTYMMBLUMMW B CUITY CO JHS
HanpasneHusi baHkom KnnmeHTy cOOTBETCTBYIOLLENO YBEAOMITEHUS.

3.3. npu yTpate KnneHTom crtatyca «3apnnaTtHbii KIMMEHT» U/Unu B criydyae npekpaileHus obcnyxmeanua bBaHkom
opraHmzauun/KnneHta B pamKax «3apnnaTHOro npoekTa» YBENWUUTb pas3Mep MpOLEHTOB 3a MNoNb3oBaHue
Kpeantamu cornacHo HauBmayanbHbIM YCNOBUSAM.

B cnydyae, ecnu B nepuog gencrteus [orosopa 06 yCcTaHOBNEHWM KpeauTHoro nummta KnveHt BHOBb npuobpeTtaeT
cTaTyc «3apnnaTHoro knueHTa» baHk BnpaBe yMeHbLUNTL pa3Mep NPOLEHTOB 3a nonb3oBaHue Kpegutamu cornacHo
NuameupyanbHbiM ycrioBusiM. O Takmx naMeHeHusix baHk coobuiaet KnueHTy nyTem HanpaBrneHusi nocrnegHemy
CMC-coobueHus/e-mail-  coobweHmsa/nuceMeHHoro  yBegomneHus (npy  atom  KnveHT nocne  nony4veHus
COOTBETCTBYIOLLErO yBeAOMMeHNUs w/unu coobuennss, obpatmBwmnce B KOHTaKT-LEHTp, MOXeT y3HaTb HOBOE
3HayeHne nonHoun ctonmocTn Kpegutor no [JoroBopy 06 yCTaHOBMEHUN KPEOAUTHOIO NMMMUTA, @ TakKe U3MEHEHHbIe
ycrnosusi [loroBopa 06 ycTaHOBNEHUU kpeauTHoro numuta. C nameHeHHbIMu ycnosusmu [JoroBopa 06 yCcTaHOBNEHWM
KpeanTHoro numuTa KnneHT Takke MOXET 03HAaKOMUTLCHA NocpeacTBoM VHTepHeT-6aHK (Npy HanmumMm TeXHUYECKON
BO3MOXXHOCTH)). YMOMSIHYTbIE U3MEHEHUSA CYMATAOTCA BCTYNUBLUMMW B CUIY CO AHSA HanpaBneHus baHkom Knnenty
COOTBETCTBYIOLLErO YBEAOMIIEHNS.

[aHHbIA NYHKT pacnpocTpaHseT CBoe AeWCTBME Ha oTHoweHust KnueHta u BaHka no [doroBopy o6 ycTaHOBReHuu
KpeauTHoro numuTa, BosHukwmue ¢ 01 ceHtabps 2015 ropa.

3.4. NpoansiTb NPOAOIPKUTENBbHOCTL Mepuofa BPEMEHU, B TeveHune KoToporo KnumeHTy moryT npenocTtaBnsitbes
KpeauTbl, Ha cpok He 6onee 1 (ogHoro) roga, a ecnu cpok genctems Kaptel meHee 1 (0QHOro) roga — TO Ha CpPOK
aencteus Kaptbl.

Mpu ykasaHHOM npoaneHun ycrnoBus, Ha KOTOPbIX npedoctaBnanunce Kpeautbl, He mMameHsATca. baHk coobuiaet
KnueHty o npoaneHun npogormbKUMTENbHOCTM  NEepuoda BPEMEHW, B TeveHue kotoporo  KnmeHty  moryT
npepoctaBnsaTeca Kpeantbl, nyTem HanpaeneHus nocregHemy CMC-coobuueHusi/e-mail- coobLieHnsi/nncbMeHHoro
yBegoMneHns (npu 3ToM KnueHT nocne nonyyYeHus COOTBETCTBYIOLLENO YBEAOMMEHUS wu/wvnuM coobLleHus,
o6paTtuBLUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue norHou ctoumoctu Kpegutos no [doroBopy 06
YCTaHOBMNEHUN KPEAUTHOTO NIUMNTA, @ TakKe U3MEHEHHbIe ycroBus [loroBopa 06 yCTaHOBNEHWUM KpeaUTHOro NUMuTa,
Takke C U3MeHeHHbIMU ycrnoBusimm [loroBopa 06 yCTaHOBMEHWUM KpeauTHOro numuTta KnMeHT MOXET 03HaKOMUTLCS
nocpeacTtesomM VHTepHeT-6aHK (Mpu HanMunmM TEXHUYECKON BO3MOXHOCTHM)). MpoaomkMTensHOCTb Nepuoaa BpeMeHH,
B TeuyeHue koTtoporo KnmeHTy MmoryT npepoctaBnsatbeca KpeauTtbl, cuMTaeTcsi NPOANEHHOW CO OHS1 HanpasreHusi
BaHkom KnueHTy cooTBETCTBYIOLLErNO YBEAOMIEHUS U/UNK COOBLLIEHUS.

Mpy Hanuuumn HeraTMBHOW MHGOPMauMm o KnneHTe wunM B criyyae, €Cnv COOTBETCTBYHLLEE pPeLUEHWE MPUHATO
YNonHOMOYeHHbIM opraHoM BaHka n/unu B crnyyasx, yCTaHOBMEHHbIX NYHKTOM 3.6 O6LWMX yCcrnoBuin yCTaHOBNEHUS
KpegouTHoro numuTa ¢ ncnons3oBaHMeM GaHKOBCKMX KapT, NPOANEHWE MPOAOIMKUTENBHOCTM Nepuoaa BpeMeHM, B
TeyeHne koToporo KnwueHty MoryT npegoctaBnsitecs KpeawuTbl, NpOU3BOAMTCA Ha YCMNOBMSX NpPOrpaMmbl
KpeauToBaHus, AeACTBYIOLLEN HA MOMEHT TaKoro NpoaseHns.

B cnyyasx, ykasaHHbIx B a63.3 HacToswero nyHkta, baHk HanpaBnseT cooTBeTCcTBYyOWEe yBegomneHne Knuenry,
nocpeactBom CMC coobuweHus/e-mail-coobueHns//MMcbMeHHOro  yBegomMneHusi, He no3gHee 30 (Tpuguatn)
KaneHgapHblX OHEN [0 MOMEHTa OKOHYaHWs nepuofa BPEMEHW, B TeueHue kotoporo KnumeHty moryT
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npegocTaBnATbca KpeanTsbl.

[Mocne nonyyeHus ykazaHHOro ysegomneHus n/mnun coobuierus, KnmeHT gormxeH obpatutecsa B nioboe OTaeneHve
BaHka JoO AHS OKOHYaHWS NepuoAa BpeMeHu, B TedeHne KoToporo KnueHTty moryT npegocTtasnatbes KpeamTbl, Ans
nognucaHus 3asiBNeHns Ha U3MEHeHVe YCrnoBU KPeanToBaHUS U KOMMekcHoe 6aHkoBckoe obcnyxusaHue. MNocne
noanMcaHns OAHHOro 3asBrieHns KnueHTy npoanseTcs nepuos BpeMeHW, B TeyeHue koToporo KnueHty moryT
npepoctaBnaTeca Kpeantbl HA UISMEHEHHbBIX YCNOBUSIX.

Ecnun KnueHT He obpatunca B baHk 0O AHA OKOHYaHMSA nepvoda BpeMeHu, B TedeHue KoToporo KrmeHty moryt
npepoctaenaTeca Kpeautbl, Ana nognvcaHus 3asBrneHns Ha U3MeHeHWe YCroBUM KpeaWTOBaHWUSA W KOMMMEeKCHoe
6aHkoBCckoe obcnyxnBaHue, TO Nepuos BPEMEHU, B TedeHne KoToporo KnueHTy MoryT npegoctaBnatbes KpeauTsl,
BaHkoM He npoanseTcs.

B cniyyae, ecnm y KnneHta OKOHYMNCS CPOK NPOAOIIKUTENBHOCTUN Nepuoda BpeMeHu, B TedeHne Kotoporo KnuenTty
MoryT npepgoctaenatbess KpeamTbl n He Obln npoaneH baHkom Ha ycrnoBusX, MPeAyCMOTPEHHbIX HacTOALWMM
MYHKTOM, MO PeLUeHni0 YNOMHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOIMKUTENBHOCTL Mepuoaa
BpeMeHM, B TeveHne Kotoporo KnueHTty moryT npegoctaenatbea KpeauTtsl, Ha cpok He 6onee 1 (ogHoro) roaa. baHk
coobuwaet KnueHTy O NpoAneHuM npoJorkUTENbHOCTU nepuoda BPEMEHW, B TedeHne KOoToporo KnueHTy moryT
npepoctaenaTeca Kpeantbl, nyTem HanpasnexHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbMeHHoro
yBedoMneHns (npu 3ToM KnnMeHT nocre mnofnyyYeHus COOTBETCTBYIOLLEro yBeOOMIEHUs W/unnm coobLueHwus,
obpatmBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nornHon ctoumocT KpeamTos no [orosopy 06
YCTaHOBMNEHUN KPeAMTHOro NMMNUTA, a Takke M3MeHeHHble ycrosus [loroBopa 06 yCTaHOBEHWUN KPEAUTHOIO NMUMKNTA,
TaKkKe C U3MEHEeHHbIMW ycroBuamu [Jorosopa 06 ycTaHOBNEHUWN KpeanTHOro numuta KnneHT MoxeT 03HaKOMUTBCH
nocpeAacTBoM NHTepHeT-6aHK (MpU HamuunmM TEXHNYECKON BO3MOXHOCTM)). [pogomknTensHOCTL Nnepnoaa BpeMeHu,
B TeyeHune kotoporo KnneHTy moryT npefoctaBnsateca KpeauTbl, CHATAETCA YCTAaHOBIEHHOW CO OHSA HanpaBneHus
BaHkom KnueHTy coOTBETCTBYIOLLEIO YBEAOMMEHUS U/ COOBLLEHMS.

3.5. n3ameHATb yctaHoBneHHble baHkom Tapudbl B nopsake, npeaycMoTpeHHom [loroBopowm;

3.6. oTkas3aTbcsa OT NpegocTaBneHns KpeamtoB NOMHOCTBIO UMW YaCTUYHO W/UNK B NUCbMEHHOW hopme notpebosaTb
AOCPOYHOro MoralleHns CBA3aHHOW C npegocTaBneHneM KpeauToB 3agormkeHHOCTUM KnueHTa, u/vnu pactoprHyTb
[loroBop 06 ycTaHOBNEHNW KPEAUTHOIO NMMMKTA B NOPSAAKE, yCTAaHOBNEHHOM 3akoHodaTenbcteom PP, B cnyyasx:

a) Hanuumsa obCToATENbCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, YTO npepocTaBneHHble Knnenty Kpegutel He
6yayT BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENbCTBAM, B TOM YNCIE OTHOCHATCS:

- nHdopMaumMa unu AOKyMeHTbl, nognexawme npeactasneHvio Knuentom baHky B COOTBETCTBUM MMM B CBA3M
¢ [loroBopom 06 yCTaHOBMEHWW KPeAWTHOro numwuTa, npeacrasneHbl KnueHToM HecBOEBPEMEHHO, B HEMOMHOM
ob6beme, Unu ecnu Takast UHOPMaLMa 1 AOKYMEHTbI UMW UX YaCTb OKasanucb He4OCTOBEPHBLIMU;

- B pMHaHCOBOM COCTOSHMM KnveHTa npom3oLnn U3MEHEHWs, KOTopble MO oueHke BbaHka MoryT noBnusTe Ha
CNocobHOCTL BbINONMHUTL 0bs3aTenscTBa no JoroBopy 06 ycTaHOBNEHUW KPeQUTHOro numuTa (B T.4. €cnun B Nnepunog
Adencteusa [loroBopa 06 ycTaHOBNEHWM KPeAWUTHOrO NMMUTa: MofyyeH/-Hbl KnueHToM HoBble KpeauTbl/3aimbl B
Apyrmx 6aHkax/opraHmsaumsax, NPOU3OLUNO yBENMYeHWe KonuyecTBa WXAMBEHLEB B CeMelHoM cocTaBe KnuveHTa,
cyliecTBoBana/-eT 3afoSPKeHHOCTb nepen rocyAapCTBEHHbIMWU OpraHamu, CcylecTBoBano/-eT BO30YXaeHHoe
UCMoMHUTENbHOE NPON3BOACTBA B OTHOWeHUW KnueHTa, KnneHT BbiCTynaeT/-un nopyyntenem no obssarencream
TpeTbnx nuu, y KnveHTa ymeHbLMnca [0XoA, 3asiBreHHbln npu 3aknoydeHun [oroBopa 06 ycTaHOBREHWU
KpeauTHoro numuTa);

- yBenuyeHue ypoBHA uWHNAumMu B Poccuiickon ®depepauun w/vnu  yxygweHue UHaHCOBO-3KOHOMUYECKON
cutyaummn B Poccunckon Pepepaumm w/uvnu usMeHeHue CTOMMOCTW KpeOWTHbIX PecypcoB (B T.4. yBenunyeHue
KMoYeBOW CTaBKM W/MNW CTaBkn pedUHaAHCUMPOBAHUS W/WMK yBenu4YeHue cpedHel MaKCMMarbHOW MNPOLEHTHON
CTaBKM MO BKNagam B pybnsix) u/vnu n3mMeHeHve BantOTHOrO M HaNoroBoro 3akoHodaTenbCTBa B Nepuoj AencTBus
[loroBopa 06 ycTaHOBNEHUW KPEAUTHOro NUMUTa W/unu ysenumueHme noTpebruTenbCckom KOpanHbl W/Mnn yBennyeHne
BENNYYHbI MPOXUTOYHOTO MMHUMYMA Kak B LierioMm no PP Tak u B permoHe, B KOTOPOM npoxusaeT KnuewT;

- BO30Yy)XAeHWe yrornoBHOro Aena u/vunu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- BO30yxaeHue gena o npusHaHuu KnveHTa HegeecnocobHbiM nnbo orpaHMyYeHHo AeecnocobHbIM, MO0 BbIHECEHNE
CyAOM onpefeneHus O NPUHATUM 3asaBrneHnsa o npusHaHun Knuenta w/vunn nopyuntens/-ev nnu sanorogartens/-en
©aHKpoTOM;

- HewcnomnHeHwe/HeHagnexawiee wucnonHeHne KnueHTom nwbGoro wHoro obsasatensctBa no [orosopy 06
YCTaHOBMEHWUN KPeAUTHOro nuMmTa u/vnn florosopa;

- npeabasneHne TpebosaHun KnmeHnta o gocpoyHoM Bo3BpaTe HGaHkoBckoro Bknaga (ero yactu), ecnu y KnuneHta
MMeeTCs HemoralleHHas 3adormMKeHHOCTb nepen baHkom (MpumeHsieTcs, B crniyyae ecnu kpeguTtoBaHue KnuveHTa
OCYLLECTBSANOCh C YCNOBNEM HanMyMsa JOroBopa CPOYHOro 6GaHKOBCKOro BKnaaa, 3aknioyeHHoro mexay KnueHtom un
BaHkom);

- MPOU3OLLINIO CHWXEHNE CYMMbl BKNaga MeHee YCTaHOBMEHHOro JIuMuTa 3agomKkeHHOCTH, YBENMYEHHOrO B ABa pas3a
(npumeHsieTca, B criyyae ecnu kpegutoBaHne KnueHTa ocylecTBRsnoch C yCrioBUEM Hanuyusa AOroBopa CPOYHOro
6aHKOBCKOro Bknaga, 3akmnodeHHoro mexay KnneHtom n baHkom).

- pacTopxeHue TPyAoBbIX OTHOLLEHUI KnueHTa ¢ opraHusaumeii- y4acTHUKOM «3apnniaTHOro NpoekTay;

- npekpalieHve obcnyxuBaHna BbaHkom opraHuzaumm w/vnu KnueHTa B pamkax «3apnnaTHOro npoekTa», BHe
3aBNCMMOCTU OT NPUYUH TaKoro NpeKpaLLeHuns;

- OTCYTCTBME NOCTYNNeHU 3apaboTHOM nnaTthl nocnegHue 3 (Tpu) MecsiLa noapsa Ha cdeT nebeToBow (3apnnaTHOM)
kapTbl KnueHTa;

- notepa KnneHTtom ctatyca 3apnnaTHbii KIUEHT;

- 3agepxka mcnonHeHnss KnueHTom ntobbix ero AeHexHbix obs3aTenscTB neped BaHkOM, BO3HMKLWIMX MO ftoObIM
APYIMM caernkam Ui OCHOBaHWSIM;

6) 3agepxku ucnonHeHus KnveHTom niobbix ero AeHexHblx obssaTenbcTB nepeq baHkom, npegycMOTPEHHbIX
[loroBopom 06 ycTaHOBMEHUN KpeaUTHOTo NnMuTa,
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B) B MHbIX Crlyyasix, NpeyCcMOTPEeHHbIX AENCTBYIOLMM 3akoHoAaTenbcTBOM Poccuiickon degepaunu.

[oroBop 06 yCTaHOBMEHWUN KPEAMTHOIO NIMMUTa CYMTAETCA PacTOPrHyTbIM CO AHS, CNeAyHLero 3a AHEM OTNpaBKu
BaHkom KnneHTy coOTBETCTBYIOLLIErO NMMCbMEHHOIO YBEAOMIEHNS (3aKa3HOro MMCbMa C YBEAOMITEHMEM O BPYYEHUN
Knunenty n/unn CMC coobLueHuns).

Ecnn B dmHaHCcOBOM coCTOsiHUM KriMeHTa MpousoLLnn n3MeHeHns, KoTopble Nno oueHke baHka MoryT noBnusite Ha
CcnocobHOCTb BbINOMHUTL obs3aTensctea no [oroBopy 06 yCTaHOBNEHUW KPeOUTHOro fMmuTa, TO B OTAENbHbIX
crnyyasix Mo peLleHnio YNonHOMOYeHHOro opraHa baHka nocnegHuin BnpaBe oOTKasaTbCd OT MNpeaocTaBreHus
KpeanToB MOMHOCTBIO MMM YacTUYHO 4O MOMEHTa npepocTaBneHns B baHk [OKYMEHTanbHOro noaTBEpXAeHuS
poxoga KnueHTta, a Tawkke no TpeboBaHWIO YMONMHOMOYEHHOro opraHa baHka [0 MOMEHT npefocTaBneHus
o6ecneyveHns no [orosopy 06 yCTaHOBMEHWUM KPEAUTHOIO NMMUTa B BUAE NOpy4MTenbLCTBa, 3anora v np.

BaHk yBegomnsieT KnueHta o cBoeM peLleHun oTkasaTbCcsa OT npefocTaBneHns Kpeantos NOMHOCTBIO UMM YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobuieHns/e-mail- coobleHnsa/nucbMeHHOro  yBegomneHus nubo
nocpencteom KoHTakT-ueHTpa.

Mpu npepoctaBneHnn KnveHTom OOKyMeHTanbHOro noarsepxaeHusa goxodos KnveHTta, a Takke no TpebosaHuio
BaHka Heobxogumoro obecneyeHnsa no JoroBopy 06 yCTaHOBMEHUW KPEAMUTHOro NUMUTa B BUAE MOPYYMTENbCTBA,
3anora u np. npegocraeneHne Kpeautos BO30GHOBNSETCA Ha YCNOBUAX MporpamMmmbl KpeanToBaHus, AENCTBYIOLLEN
Ha MOMEHT Takoro BO306HOBNEHUS.

3.7. baHk nmeeT npaBo HanpaBuTb yBegomreHve KnneHTy o gocpoyHom BocTpeboBaHum Kpeautos. YBegomneHve
BaHka o gocpoyHom BosBpaTe KpeauToB, ynnaTte npoueHTOB (MHbIX NnaTtexewn, NpeaycMOTpeHHbIX [JoroBopom o6
YCTaHOBINEHUN KpeauTHOro numuTa) Bpydaetcs KnveHty nubo HanmpaBnseTcd Mo novte 3akas3HbiM MMCbMOM WIu
Tenerpammon. KnmeHT 0653aH B TeYeHue cpoka, yka3aHHOro B TpeboBaHum BaHka, nonHocTbio BepHyTb KpeawuTol,
ynnaTuTb NPOLEHTHI 3a nonb3oBaHne Kpeamtamu (MHble nnatexu, npeaycmoTpeHHble [JoroBopom 06 ycTaHoBReHUU
KpeauTHOro NumuTa), a Takke Cymmy LTpadHOW HEYCTONKMY;

3.8. npu HesbINONHeHUn KnmeHtom o6s3aHHOCTEW, npedycMoTpeHHbix Nn.3.7. O6Wwux yCrnoBMM YCTaHOBMEHMWS
KpeauTHOro NuMuTa ¢ ncnornb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl CYMTaOTCA NPOCPOYEHHBIMY;

3.9. MNpegocTaBnaTb KnueHTy nHdopmaumio o cymme Jinmnta 3agomkeHHOCT! NocpeacTBOM:

3.9.1. nepecbinkm CMC-coobeHun no pacnopsbkeHuio KnveHnta B cnyvae, korga KnueHT 3akntounn [orosop
o npegocrtasnenum ycnyrm « CMC-nHdopMupoBaHuey;

3.9.2. nepecbinkn E-mail-coobwennii no pacnopskenuto KnueHta B cnydae, korga KnueHt 3aknmioumn [orosop
0 npegocTaBneHunn ycnyr «E-mail -nHdpopmmnposaHme»;

3.9.3. no TenedoHy KoHTakT-LueHTpa, pa3melleHHoM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHusi/HeHagnexawlero ucnonHeHus KnveHTom 06A3aHHOCTM MO onnaTe nnaTtexen no
[JoroBopy 06 yCTaHOBMEHWW KPEAMTHOrO NMUTA, YCTAHOBMEHHOW YBeAoMMeHnem 06 MHOMBMAYamnbHbIX YCIOBMAX
kpegutoBaHus/Tapudamu/VIHaneuayanbHbIMW yCroBUAMKU KpeauToBaHusi, KnneHt obs3aH ynnatutb banky nnaTy B
pasmMepe, ycTaHoBreHHOM baHkom B Tapudax, eNCTBYOLWMX HA MOMEHT COBEPLLEHUS TaKOW OnnaTbl.

3.11. BaHk BnpaBe B nepuo BCero cpoka aevncteusa JoroBopa 06 ycTaHOBNEHUM KpeauTHoro numuta tpebosatb OT
KnuneHTa goKyMeHTanbHOro noaTBEPXXAEHNS OX0A0B, HO He Yallle 1 (ogHoro) pasa B kBapTar.

3.12. B nepuop cpoka gencteusa [Jorosopa o6 ycTaHOBMEHWM KpeauTHoro numuta baHk BnpaBe 06s3aTb KnueHTa
npepocTtaBnTb obecneyeHne Mo UCMONHEHMIO 06s3aTenbCTB MO yka3aHHOMY [OroBopy, npu otkase KnmeHTta oT
npepoctaeneHns obecneyenuns, baHk BnpaBe oTkasaTbcHa OT nNpegocTtaBneHns KpeautoB NOMHOCTLIO UM YaCcTUYHO
u/vnn B NUCbMEHHOW dopme noTpeboBaTb AOCPOYHOrO MOralieHus CBA3aHHOW C npegoctaBneHvem KpeauTos
3agomkeHHocTn KrnmeHTta, w/vnm pactoprHyTb [loroBop 06 yCTaHOBMEHWM KPEAWMTHOrO mnuMMuTa B MOPSAKE,
yCTaHOBMNIEHHOM 3aKoHO4ATeNbLCTBOM PO,

4. KnueHT 0653aH:

4.1. B cny4ae ymeHblleHus JlumMuTa 3a[0MKEHHOCTU He3aMeOSIMTENbHOro CHU3UTb CBOK 3aJ0MMKEHHOCTb MO
Bo3BpaTy KpeantoB 0O CyMMbl, HE NpeBbILLatoLLelt HOBOro JIumMuta 3afomKeHHOCTH;

4.2. B cniydae HapyweHusa KnveHTom cpoka Bo3BpaTa nnartexen no Kpeaurtam, npeayCMOTPEHHbIX B YBeAOMNIEHUN
06 MHANBUAYaNbHbIX yCnoBusax KpeautoBaHus/TapucHOM nnaHe/Tapudax/3asBneHnm-
aHkeTe/3aaBneHnn/VIHaMBrayansHbIX yCrnoBusax KpeauToBaHus/[oroBope 06 yCTaHOBNEHUW KpeauTHOro numuta
ynnayuBaTb BaHKy nnaTty 3a nonb3oBaHWe NPOCPOYEHHONM K BO3BpaTy CYMMOM OCHOBHOIO Jofira B pa3mMepe, paBHOM
cTaBke NpoLeHTOB 3a nonb3oBaHune KpeaouTtamu, yCTaHOBEHHOMN B Tapudax/3asiBneHunm-
aHkeTe/3asBneHnn/IHaMBMayanbHbIX  YCNOBUAX KpPeaWTOBaHWS, yBenuyeHHo Ha 20 (oBapuaTtb) MpOLIEHTOB
rogoBbiX. [aHHbIA NyHKT pacnpocTpaHsieT CBOe AelcTBue Ha oTHoweHus KnueHTa n baHka no [dorosopy o6
YCTaHOBMEHUN KpeaMTHOro nummuTa, BosHukwme ¢ 01 nona 2014 roga

4.3. B cnyyae HapyuweHnst KnneHTom cpoka Bo3BpaTa nnaTtexen no Kpegutam, npefyCMOTPEHHbIX B YBEAOMITEHUN
06 nHanBMAayanbHbIX yCroBmsax kpeamToBaHus/TapudHom nnaHe/Tapudax/3aasneHmn-aHkeTe/3assnerHmun/Jorosope
06 yCTaHOBMEHWM KpeauTHOro NuMnTa ynnadveaTe baHky nnaTy 3a nonbL3oBaHue NPOCPOYEHHOW K BO3BPATy CYMMOWN
OCHOBHOrO fofra B TPOWHOM pa3mepe. [JaHHbI NyHKT pacnpoCcTpaHAEeT CBOe AEWCTBMS Ha OTHoweHuns KnveHTta n
BaHka no [Jorosopy 06 ycTaHOBNEHUW KpeaUTHOro nuMmuTa, Bo3Hukwne ao 01 uonsa 2014 roga.

4.4. no TpeboBaHunto baHka coobwaTe nocnegHeMy CBefeHus, NpefocTaBnsATb BaHKy [OKYMeHTbl, a Takke
coBepliaTb WHble [OEWCTBUsS,, Heobxoaumble Ansi ocywlecTBneHnst BbaHKoM OueHKM, NPOBEPOK W KOHTPONsi
nnartexecnocobHoctn KnunenTa;

4.5. B TeyeHne 7 (cemn) paboumx gHen wuHdopmupoBaTb baHk 06 M3MeHeHWM KOHTakTHOW WHdopmauun, o6
nameHeHun crnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaeneHnst B baHk MMCbMEHHOro YyBeIOMITEHMS.

4.6. NMMCbMEHHO yBeaoMUTb BaHk 0 BO3HUKHOBeHMU/NpeabsaBneHun TpeboBaHns Kk KnveHTty n/vnv npeabaBneHmn K
KnueHTy ncka 06 ynnate geHexHon cyMMbl unu o6 nctpeboBaHMn nmyllecTBa, obLwmin pasmep KOTOpbIX Ha paBeH
unu npesbiwaet 100 000,00 (cTto ThicaAY) pyGner, uUnNu WHYK MEHbLUYD CYMMy, KOTopasi CTaBUT MOA Yrposy
BbINONMHeHne obs3atenscTs no JoroBopy 06 yCTaHOBNEHUN KPEAUTHOrO NMMMUTa W/UNn npeabsBrneHnn 3asiBNeHust B
cya o npusHaHum KnneHta HecocTosiTenbHbIM (6aHKPOTOM) B YCTAHOBMEHHOM AEWCTBYHOLLMM 3aKOHOAATENbCTBOM
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nopsigke He nosgHee 5 (NATW) KaneH4apHbIX AHEN C MOMEHTa HAaCTYNEeHNs ykadaHHOro/-bIX COObITUSA/-UIA.

4.7. nucbMeHHO yBeaoMnATb baHk o npeabsBneHun Kk KnmeHTy aeHexHoro TpeboBaHns/CoBOKYNMHOCTN TpeboBaHui,

BO3HUKLLNX U3 HEOOroBOPHbIX 06a3aTensCcTB (B T.4. Hamorm u cbopel, WwWrpadbl U VHble AeHexHble obssaTenbcTsa

nybnuyHoro xapaktepa) nocrnegHero, Ha obwy cymmy paBHy unu npesbiwatowyo 100 000,00 (cto ThicsY)

pybne He no3gHee 5 (NATW) kaneHgapHbIX AHEW C MOMEHTA HACTYNIEHUS YKa3aHHOTO/-bIX COOLITUS/-WIA.

4.8. 6e3 npegBapuTenbHOrO NUCbMEHHOro cornacus baHka He cosepllaTb CAENKW UMM HECKONbKO CAEnoK, Mo

KoTopbIM Yy KnueHTa BO3HUKaOT AeHEexHble 06a3aTenbCcTBa, KOTOPbIe MOTYT NOBMeYb BO3HUKHOBEHUE/NPeabsBreHe

AeHexHoro TpeboBaHWS/COBOKYNHOCTL TpeboBaHui TpeTbux nuuy K KnueHTy Ha obuylo cymMmy paBHylo unu

npesbiwatoLtyto 100 000,00 (cTo Thicay) pybnei.

4.9. baHk BrpaBe MO COMMalleHNio CTOPOH OCYLLECTBUTL NpolueHne 3agormkeHHocTn KnveHTa nepen bankowm, B

YacT! MPOCPOYEHHbIX MPOLIEHTOB 3a MOfIb30BaHWE CyMMOW KpeauTa Ha YCMOBUSX, W3MNOXEHHbIX B TaKoOM

Cornawexun. C uenbio odopmnenns nHctpymerTa lMpowenne, KnmeHt oba3aH obpatutbes B oTAeneHvwe baHka ¢

COOTBETCTBYIOLLUM 3asiBIIEHNEM.

5. BaHk 0653aH:

5.1. o6ecneuntb poctyn KnueHTy nocpeactBom WHTepHeT-6aHka (Npy HanmMuMm TEXHUYECKON BO3MOXHOCTH),

KoHTtakT-ueHTpa, B OTaeneHun baHka K cnefyrowmm CBeAeHWsIM: pa3mep Tekyllewn 3aformkeHHocTu KnnenTa no

[oroBopy 06 yCTaHOBMNEHUW KPeaWTHOro numuta, AaTbl U pasmepbl NPOM3BEAEHHbIX 3a NpeaLecTBYLWNA Mecsl,

nnaTexen n npeactosLero nnatexa Knwernta no [lorosopy 06 ycTaHOBNEHUN KPEAUTHOIO NUMUTA.

6. B pacuet nonHon ctonmoctn KpeanToB BKOYEHBI BCE, MPedyCMOTPEHHbIE [JOroBOPOM W/MNK CBA3aHHbIE C €ero

3akno4eHneM n/unu mucnonHeHvem nnatexu KnueHta BaHKy, pasmepbl M CPOKM ynmaTbl KOTOPbIX W3BECTHbI Ha

MOMEHT 3akntoveHuns [loroBopa 06 yCTaHOBMEHWUN KPeAUTHOIO NMMMTA, HO 3a UCKITIoYeHneM nnatexen KnueHta:

¢ 0053aHHOCTb OCYLLECTBIEHUSI KOTOPbIX CredyeT He U3 ycrnosuii [loroBopa, a u3 TpeboBaHuin 3aKoHOA4ATENbLCTBA;

e 110 OBCNyXMBaHWIO KpeauTa, KoTopble NpeaycMOTpeHbl [JoroBopomM M BenuyMHa W/Mnu Cpoku ynnatbl KOTOPbIX
3aBUCAT OT pelueHnsa camoro KnueHTa n/vnv BapnaHta ero noBefeHus;

e CBSA3aHHbIX C HEVNCMOMHEHNEM NN HEHaAexXalmm ncnonHeHnem KnueHtom ycnosuii [loroBopa;

e nnatexu KnumeHTa B nMonb3y CTpaxoBbIX OpraHM3aunii Mpu cTpaxoBaHWM NpegMeTa 3anora no [oroBopy 3anora,
obecneymsatoemy TpeboaHus k KnneHty no [loroBopy 06 yCTaHOBNEHWNN KPEAUTHOIO IMMUTA;

e nnatexu KnueHta 3a ycnyrn, oka3aHme KOTOPbIX He O0ycrnaBnmMBaeT BO3MOXHOCTb YCTAHOBMEHWUS KPEeAUTHOro
numuta K Cuyety KapTbl KnueHta u He BnuseT Ha BenuyMHy nonHoin ctoumocTv KpegmToB B yactu nnaTbl 3a
Nnonb3oBaHWe [AeHeXHbIMW CpeAcTBaMM W WHbIX Mnatexen, npu ycnosuw, 4To KnueHTy npepoctaBnseTcs
AOMONHMTENbHas BbIFOAA NO CPaBHEHWUIO C OKa3aHWeM Takux YCryr Ha ycrnoBusax nybnuyHon odeptbl n KnneHT
MMeeT NpaBo OTKa3aTbCA OT ycrnyrm B TeyeHue 14 (YeTblpHaguaTh) KaneHgapHbIX OHEN C BO3BPaTOM 4acTu
onnarbl NPONOPLUMOHanbHO CTOMMOCTY YacTu yCnyry, oka3aHHOW A0 yBefomneHus o6 oTkase;

Kpome Toro, B pacyeT nomnHon ctoumocTy KpeanToB BKIOYEHa Takke CymMMa CTPaxoBOW MpemMun no AOroBopy
CTpaxoBaHWa B crnyyae, ecnv BblrogonpvobperaTtenemM no Takomy [OroBopy sBnsetcsa baHk; cymma cTpaxoBoW
npemMMn no JOroBopy A0OPOBOMBHOMO CTPaxoBaHWUA B Clly4ae, ecnv B 3aBWCMMOCTU OT 3aknioyeHus KnuneHtom
AoroBopa Job6poBOMbLHOrO CTpaxoBaHWa baHkom npegnarailoTca pasHble ycnosus [loroBopa 06 ycTaHOBNEHWUM
KpeauTHOro nMMuTa, B TOM Yncre B YacTu cpoka Bo3spaTa Kpegwuta/-oB n/unu nonHon crtonmoctn KpeanTtos B vacTu
nnatbl 3a Nofb30BaHNE AEHEXHbIMU CPEACTBaMU U MHBIX MaTexen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ana KnueHTa nmocneacTsusi, HacTynuBLUME B pesynbraTe

HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuuy, K nHdopmaumm o Cuetax, Kaptax, Cpeactesax gocTtyna, B criyyasx,

npeaycMoTpeHHbIX [Npasunamu ncnons3doaHusa 6arHkosckmx kapT MNAO «Hopeuk BaHk» (Mpunoxenue 3 k [lorosopy).

8. [locTyn K AeHeXHbIM CpeAcTBaM, pasMeLLeHHbIM Ha cyeTe KapTbl, K KOTOPOMN ycTaHOBNEeH KpeanTHbIn NuMuT (Kak

npenocTaBneHHbiM baHkom, Tak u cob6CTBEHHbIM), paspelleH TOoMnbko npu ucnonb3oBaHun Kaptbl KnneHTtom-

Brnagenbuem Cueta, a Takke [epxatenem/-AaM [ONOMHUTENMbHBIX KapT, WCKIOYEHWE COCTaBnsAlT GesHanuyHble

pacyeTbl C MCMOMNb30BaHNEM CUCTEMbl OOMeHa 3NeKTPOHHLIMW AOKYMeHTaMn MIHTepHeT-6aHK Ans dunsnyecknx nuu,

6e3HanuyHble pacuyeTbl npu ucnone3oBaHun KnueHtom ycnyrm «CMC nopyyeHue» (Kpome KapT C KpeauTHbIM
nuMmuTOoM, BbliaaHHbIx B Jonnapax CLUA, EBPO).

9. VMlHdopmaumio 0 HanMumm NPOCPOYEHHON 3a[0MMKEHHOCTM no [doroBopy 06 YCTAHOBMEHWW KPEAUTHOrO nMMuTa

BaHk HanpasnseT KnveHTy nMCbMEHHbIM yBEeOOMMEHWEM (3aKa3HblM MUCbMOM C YBEAOMITEHMEM O €ro BpyyYeHun

KnuneHnty) nnm coobuweHnem nocpeagcteom CMC wuHdbopmupoBanus/E-mail — nHdpopmmpoaHus nmbo coobuiaet

nocpeactBom KOHTaKT-UeHTpa, B CpPOK He no3gHee 7 (cemu) AHeW C AaTbl BO3HUKHOBEHMS MNPOCPOYEHHOM

3a[0IMKEHHOCTMN.

10. B cnyyae norawexna cymm KpeamTos npu nocpeactse Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEeMbI, MnaTexHble

TepMuHanel, cucteMbl WHTepHeT-nmnaTexen, aTakke uyepes [OPYyrUx MNOCPEOHUKOB, BCE PUCKW, CBSI3aHHble

C 3a[epXKOW 3aumcneHns ynnadeHHblx KnveHTom B KavecTBe Bo3BpaTa KpeauToB [OeHeXHbIX CPeAcTB Ha

KoppecnoHaeHTckuii cyeT baHka, nexatr Ha KnueHTe. KnuneHT camocTosTenbHO HeceT pacxoAbl, CBA3aHHble

C ynnaTon KOMUCCWIA, YCTaHOBIEHHbIX 3@ NepeYncreHre AeHeXHbIX CPeaCcTB yKasdaHHbIMW NOCPeAHUKaMu.

[Hem wucnonHeHuss 06A3aTenbCTB MO BHECEHMIO MraTexen B COOTBETCTBMM C [loroBopom 06 ycTaHOBNEHWUU

KPeauTHOro NUMnTa cunTaeTcs AeHb NOCTYMNEeHNS AEHEXHbIX CPEACTB Ha KOPPeCnoHAEHTCKMI cyeT baHka.

11. CTopoHbI OroBOpUNMChL, YTo [loroBop 06 yCTaHOBMEHWM KPEeaAWTHOro NMMUTa NpekpallaeT CBoE AeNCTBME npu

MONHOM noraileHun 3agormkeHHocTn KnueHtom nepep BaHkom, npu ycrnoBuw, 4TO kpeguTHbIA numut paseH 0,00

pybnew. floroBop 06 ycTaHOBNEHWN KPEAMTHOrO NMMUTA CUMTAETCs NMPeKpaLlLeHHbIM CO AHS HanpasneHust baHkom

KnneHTy cooTBETCTBYIOLLErO NMCbMEHHOTO YBEAOMIEHUS (3aKa3HOro NMCcbMa C yBeAOMIIEHMEM O BpydeHun KnmeHTty

u/vnn CMC coobuieHus n/vnu E-mail coobLueHus).

[aHHbI NyHKT pacnpocTpaHseT cBoé AencTBus Ha KnueHToB, KoTopbiM Obin ycTaHoBreH kpeauTHbin numut 0,00

pybnen B CBA3U C HEHaAnexalmm ncnonHeHmem obasatenscTs no [lorosopy 06 yCTaHOBNEHUN KPEAMUTHOIO NMMUTa.

12. KnneHT npepocTtaBnseT baHKy 3aBepeHnst n rapaHTm B OTHOLLEHWW TOro, YTO Ha MOMEHT nognucaHus KnveHtom

NHavBuayanbHbIX yCNoOBUIA KpeanToBaHus/3asBneHns/3asBneHnsi-aHkeTbl He aBnAeTca 6aHKpOTOM, B COOTBETCTBUM
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C [OeNCTBYIOWMM 3aKOHOOATENbCTBOM, B OTHOWEHUM KnveHTa He BbIHECEHO Cy[OM OMNpefenieHust O MPUHATUN
3asgBneHuss o npuaHaHum KnveHta 6aHkpoTOM, B OTHOweHun KnueHTa He MpUMEHSTCA npoueaypbl,
npenycMoTpeHHble aenom o 6aHkpoTcTBe KnueHTa.

13. KnneHT rapaHtupyet baHky, 4To B CBSI3U ¢ nognvcaHvem u ncnonHeHvem Knuentom JoroBopa 06 ycTaHOBNEHUU
KpeouTHoro numuTta He TpebyeTcs nonyyeHue kakux-nmbo paspelueHun U cormacuin. B cnydvae, ecnu ykasaHHble
paspelleHus unu cornacua Heobxoaumbl, KnueHT noateepxaaeT, YTO Ha MOMEHT npefctaeneHns B baHk
noanucaHHblx KnueHtom WHAMBMAOyanbHbIX YCHOBUIW KpeauTOBaHWUA Takue cornacus u paspelleHns KnueHtom
Nony4eHsbl.

14. KnueHT 3aBepsieT U rapaHTupyeT baHky, 4To Ha MOMeHT noanucaHus KnueHTom WHAMBMAYanbHbIX YCOBUA
KpeoutoBaHus/3asBneHunsi/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT npenbsBreHHble K KnueHTy TpeboBaHus, a Takke
OCHOBaHUWS NS BO3HUKHOBEHUSA/MpeabsaBNeHnss TpeboBaHMA/COBOKYNMHOCTN TpeboBaHui TpeTbnx nuy, K KnueHTy Ha
o6y cymmy pasHyto unu Bbiwe 100 000,00 (cta Toicsd) pybnen. B cnyvae ecnu Ttakve TpeboBaHMs/0CHOBaHMSA
umetotcs, KnmeHT obsasyetca npepoctaButb baHky momHyto MHGOpMaLuio O Takmx TpeboBaHWsX/OCHOBaHWUSX C
npepocTaBneHnemM NoATBEPXKAALWMX JOKYMEHTOB A0 3akntodeHns [loroBopa 06 yCcTaHOBNEHUN KPEeAUTHOro numuTa.
15. KnueHt ob6sasyetca coobwutb nobbiM AOCTYNHLIM cnocobom bawky wHMopmauuto o6 ocHoBaHusX Ans
BO3HVKHOBEHWS/NpeabaBrneHs TpeboBaHWa/CoBOKYNHOCTN TpeboBaHuin TpeTbux nuu, Kk KnneHty Ha obLiyto cymmy
paBHyto unu Bbiwe 100 000,00 (cta Thicay) pybnen, umetomxcst Ha 01 oktabpsa 2015 roga, He no3gHee 15 okTs0pa
2015 ropa. B cnyvae HenonyyeHus baHkom oT KnueHTa ykasaHHOW B HacTosilemM nyHKTe uHdopmauuu, baHk
cynTaeT  3TO  NOATBEPXAEHMEM  pakta  OTCYTCTBMA  OCHOBaHWWA  ANsi  BO3HWKHOBEHUS/MpeabsBNeHWs
TpeboBaHUsI/cCOBOKYNHOCTM TpeboBaHWi TpeTbux nuy, K KnueHTy Ha o6y cymmy pasHyto unu Bbiwe 100 000,00
(cTa Tbicsi4) pybnei. [JaHHbI MYHKT pacnpocTpaHsaeT cBoe AelcTBue Ha oTHowweHus KnveHnTta n baxka no Jorosopy
06 ycTaHoBNeHUN kpeauTHOro nummnta, BosHukwme ao 01 oktabpsa 2015 roaga.

16. KnueHT, nognuceiBas NHaMBmayanbHble YCNOBUS KpeaUTOBaHWSA, MOHMMaeT U CornawaeTcs, ¢ Tem, YTOo, eCrin OH
npepoctasun baHKy HeQoOCTOBEPHYKD MMM He MOSMHYK MHopMauMio 0 CBoux obssaTenbcTBax nepes TPeTbMMU
nuuamu, aHHoe obCToATENLCTBO HE 0CBOBOXAAET €ro OT UCNOMNHEHUA AeHexXHbIX 0693aTensCcTB nepes baHkom no
[loroBopy 06 yctaHoBneHun kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATENbHOCTU (BaHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTMpyeT baHky, 4to npu 3akntodeHun JoroBopa 06 yCTaHOBNEHUN KPEAUTHOMO NUMUTA
npenocTaBun MOMHYI0 M OOCTOBEPHYD WHGOpMauuio o cebe, cBoMX OoOXxodax M cBoux obs3aTenbCcTBax nepep
TPETBMMM NULLAMM U UHYI MHOPMaLuto, 3anpaluvBaemyto baHkom.

18. KnuneHT 3aBepsieT u rapaHtTupyeTt baHky, 4to npu 3akntodeHun [JoroBopa 06 ycTaHOBNEHUN KPEAUTHOrO NuMuTa
npeaocTaBun NOMHYI0 U 4OCTOBEPHYIO MHGOpMauuio 06 nmetoLemcs B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnueHT 3aBepsieT n rapaHtupyet baHky, 4To Ha MOMeHT noanucanus KnueHtom UHamBmayanbHbIX yCrnoBuii
KpeautoBaHuna/3asBneHns/3aaBneHnsa-aHkeTbl OH He YKIOHANCHA/-eTCa OT ynnaTbl KpeAUTOPCKOW 3aO0IMKEHHOCTH,
TakKke He MMeeT NPOCPOYEHHOW 3a[0IPKEHHOCTM MO AEWCTBYIOLMM KpeauTHbIM 0bs3aTenbcTBam, He YKIOHANCs/-
eTcs OT ynnaTbl HanoroB u/unm c6opoB, UHbIX 06A3aTENbHBLIX MIATEXEN.

20. Bca daktnyeckas uHdopmaums, npeacrasneHHas KnueHtom BaHky, aBnseTca OCTOBEPHOM U NpaBuiibHOW BO
BCEX CYLLECTBEHHbIX acrnekTax Ha AaTy ee npefoctaenenus. Ha paty 3aknioueHus [JoroBopa o6 ycTaHOBREHWM
KpeouTHoro nvMuTa He ObiMo yTaeHo Kakon-nnbo uHdopmauuu, 4Yto Morno Obl B pesynbTate caenatb
npeaocTaBneHHy WHPOPMaLMI0O HEBEPHOW UNKU BBOAsLIEW B 3abnyxaeHne BaHk B KakMx-nubo CyLleCTBEHHbIX
acnekTax.

21. KnueHt ob6s3yetca coobwmtb  mobbiM  JOCTYMHbIM - cnocobom  bBavky O HanMymMu/oTCyTCTBUM
obcToaTenscTB/MHOPMaLmMmn ykasaHHbiXx B n.12,13,16-20 [oroBopa 06 yCTaHOBMEHUM KPEOAUTHOrO NMMUTA He
nosgHee 31 oktabps 2015 ropa. MNpw HenpeacTaBneHnM KnMeHTOM yka3aHHOW B HACTOSLLEM MyHKTEe UHdopMauum
BaHk cunTaeT, 4yto KnuneHT npepoctaBun BbaHKy COOTBETCTBYIOLIME 3aBEPEHUS W rapaHTMK, NPeayCMOTPEHHbIE
n.12,13,16-20 JoroBopa 06 ycTaHOBMNEHUW KPpEAUTHOro nNumuTta. [aHHbIA NyHKT pacnpocTpaHseT cBoe AeNCTBUE Ha
oTHowWweHusa KnneHTta u baHka no [JoroBopy 06 yCTaHOBNEHUN KPeOUTHOrO NMMUTa, Bo3HuKwmne o 01 oktsabpsa 2015
roga.
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lpunoxeHue Ne 5

k [Jozosopy o koMrnieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e [N1AO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHns kpeauta B coopme «OBepapadt» B MAO «HopBuK BaHK»
(nanee — «O6wWMe ycnoBus npegocTaBneHus kpeauta B chopme «OBepapadT»)

HacTtosawme O6wue ycnosus npepoctaeneHns kpeauta B dopme «OsepgpadT™» 1 YBegomneHnve o6
MHAMBUAYanbHbIX yCroBusiX KpeautoBaHus/TapudHbI nnax/Tapudbl/3aseneHne-
aHkeTa/3asBnenve/VIHansBuayanbHble ycnosus kpeautosaHus/lporpamma KpeauToBaHus npuaHatTcs [Jorosopom
0 npepocTasneHun kpeaguta B popme «OBepgpadT» 1 ABNAIOTCA HeOTbeMremon YacTbio [loroBopa, onpeaensort
nopsaok W ycrnoBus npefoctaBneHus KpeautoB B chopme «OBepgpadT» UM MX MCNOMNb30BaHUS B npegenax
YCTaHOBIEHHOIO NNMUTa 3a40MKEHHOCTY.

HacTtoawme O6wme ycnoBusa npegoctaBneHus kpeguta B dopme «OsepapadT» He pacrnpoCcTpaHsTCs Ha
Hepxartenen JONONHUTENBHBIX KapT.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, OnpeferneHne KOTOpbIX HUXEe He MPUMBOAUTCS, ynoTpebnsaiTcs
B TOM Xe 3Ha4eHuu, KoTopoe BbIno oroBopeHo B [lorosope.

[oroBop o npegocTasneHun kpeamta B hopme «OBepapadT» cuMTaeTcs 3akniodeHHbIM mexgy CTopoHamm:

- CMOMeHTa yctaHoBneHusi baHkom numuTta OBepgpadta k Cyety Kaptel KnueHta. O6 yctaHoBneHun numuta
Osepapadta baHk yBegomnsieT KnueHTa mocpedcTBOM cMc-MHOpMUpoBaHus/e-mail- nHdopmuposaHna wn/unm
NMMCbMEHHOIO YBEAOMIEHUS;

- C MOMeHTa nony4veHns bankom noanucaHHbix KnneHtom MHauBmayaneHbIX yCrOBUIN KPEAUTOBaHUSA

1. baHk npepoctaBnsetr KnueHty KpeauTbl B npegenax csobogHoro octatka Jlumuta OsepapadT npu
HEeoCTaTOYHOCTM UMW OTCYTCTBUM OEHEXHbIX CpeAcTB Ha 6aHkoBCckoM cyeTe KnueHTa.

2. baHk npepoctaenset KnveHty Kpeoutbl Ha ycnoBusx, onpegeneHHbix [JoroBopomM O npefocTaBneHun kpeguta
B dopme «OBepapadT», B npefenax ycraHoeneHHoro Jlumuta OBepgpadpta, a KnueHT obsAsyetca Bo3spaluaTb
nonyyYeHHyto AeHexHyto cymmy OBepapadta v ynnaumsaTtb NPOLEHTHI Ha Hee.

Pasvep Jlumuta Oseppapadpta onpegensieTtcs baHkoM Ha OCHOBaHMM CBeAeHWN, YKasdaHHbIX B 3asBreHuu-
aHkeTe/3asBneHun/3asaBneHnn o npegocTaBneHun kpeauta w TapudHom nnaHe/Tapudax, AeNCTBYOLMM Ha
MOMEHT noanucaHusa 3asasneHusi-aHkeTbl/3asBneHna/NHanBuayanbHblX YCNoBui kpeautoBaHus. B cnydvae, ecnu
3anpawmBaembivi pa3mep Jinmmuta OBepapadT Obln U3MEHEH, TO MHAOPMaLMsa O pa3Mepe onpeaerieHHOro numuTa
OsepapadT posogntca A0 KnveHTa nocpeactsomM  CMc-uHopMupoBaHus/e-mail-  mHdopmupoBaHma  u/vnu
NMCbMEHHOTO yBE4OMIEHNS.

3. KnueHT noaTBepxgaeT, 4TO Ha MOMEHT 3aknodeHus [lorosopa o0 nNpedocTaBneHun kpeauTta B opme
«OBepapadT», OH O3HaKOMIIEH M cornaceH ¢ TapudHblM nnaHom/YBeaoMeHneM 06 MHAMBMAOYamNbHbIX YCMOBUSAX
kpeanToBaHus/ Tapudamn/3assneHmem-aHkeTon/3assneHmem/VIHanBnayanbHbIMM - YCNOBUAMU  KPEAUTOBaHWSA, Mo
yCrnoBusim KoToporo npegoctasnsieTcs OBepapadT v B AanbHelwem ByayT npegoctasnsatecs OBepapadTol.

4. WHdopmaumus o pasvepe nonHow ctommocTn kpeauta (MNCK) m3anoxeHa B 3asBneHuun-aHkeTe/3asBneHun unm
TapudpHom nnaHe/YBegomnenun 06 uvHOMBUAYyanbHbIX YCNOBUSX KpeauToBaHus/Tapudax/VHansnayanbHbIX
YCNOBUSIX KPeOUTOBaHMS, MO YCIOBUSIM KOTOPOro npefocTaensaeTca kpeaut B popme «Oepapadt».

B pacuet nonHon ctommocTn KpegoutoB BKMOYEHbI BCe, MpPeayCMOTpeHHble [JoroBopoM w/unun CBA3aHHble C €ro

3aKMYeHneM u/unmn ucnonHeHwem nnatexu KnueHTta baHky, pasmepbl M CPOKM ynnaTbl KOTOPbIX M3BECTHbI Ha
MOMEHT 3akntoveHuns [lorosopa o npegocTaBneHnn kpeauta B opme «OBepapadT», HO 3a UCKITIOYEHNEM NnaTexen
KnunenTa:

e 06513aHHOCTb OCYLLECTBIIEHUSI KOTOPbIX CNeayeT He 13 ycrosui [loroBopa, a u3 TpeboBaHuUiA 3akoHO4ATENBLCTBA;

e o ob6cnyxuBaHuio kpeauTa B copme «OBepapadT», KoTopble NpeaycMOTpeHbl [JOroBopom v BenuuvMHa w/unm
CPOKM ynnaTbl KOTOPbIX 3aBUCAT OT peLleHns camoro KnveHTa n/unu BapuaHTa ero noBeaeHus;

e CBSI3aHHbIX C HEMCMOMHEHEM UMW HEHaanexalumm ncrnonHeHrem Knuexntom ycnosun [lorosopa;

e nnaTexu KnveHTa B Nonb3y CTPaxoBblX OpraHu3auui npu cTpaxoBaHWM NpeameTa 3arnora no AOroBopy 3anora,
ob6ecneymBatoemy TpeboBaHus k KnueHTty no [loroBopy o npegoctaeneHun kpeguta B opme «OBepapaddTy;

e nnatexun KnueHta 3a ycnyru, oka3aHue KOTOpbIX He 0OycraBnvMBaeT BO3MOXHOCTb YCTAHOBIIEHUS KpeaWTHOro
numuTa K Cuety Kaptbl KnuneHta v He BnusieT Ha Benu4YMHy NosfHOW ctommocTn KpeauToB B yacTv nnaTthbl 3a
Nnonb3oBaHWe [AEHEeXHbIMU CPeAcTBaMM W UHbIX nnaTexewn, npu ycnosun, 4to KnueHTy npepoctasnsieTcs
AONOMHUTENbHAsA BbIroda no CPaBHEHUIO C OKa3aHMeM TaKuX YCMyr Ha ycrnoBusx nybnuyHown odepTbl n KnveHT
UMeeT MpaBO OTKa3aTbCA OT ycnyrn B TeyeHue 14 (4eTblpHaguaTth) kaneHgapHbIX OHEN C BO3BpPaTOM 4acTu
onnarbl NPONOpLUMOHanbHO CTOMMOCTY YacTu yCInyry, Oka3aHHOWM A0 yBefomneHns 06 oTkase;

5. Kpeout B dhopme «OBepgpadT» cyMTaeTca npefocTaBrneHHbiM BaHkom co gHs oTpaxeHuss Ha CyeTe cymm

Onepaunii, ykasaHHbIXx B N.6 OOWMx ycnoBui npegocTtaBneHnss kpeguta B cpopme  «OBepapadT»

1 OCyLLeCTBRsieMbIX (MOMHOCTLIO UMM YacTU4YHO) 3a cyeT JiumuTta OBepapadta. 3a nonb3oBaHWe KpeauTom B hopme

«OBepapadt» KnueHT ynnadmsaet baHky npoueHTbl, Hauncnsemole baHkom Ha cymmy KpeamtoB B COOTBETCTBUM

c TapudHbeiM nnaHom/YBegomneHvem 006 WHAMBMAYanbHbIX YCMOBUSX KpeautoBaHus/Tapudamu/3asBneHnem-

aHkeTon/3asBneHnem/MiHgmBmayaneHeIMU  yCrioBuaAMKM  KpeautoBaHus. [lpoueHTbl 3a nonb3oBaHune Kpeautamu

HauYMCNATCS CO AHA, criegylowero 3a gHeM obpas3oBaHust 3a40IMKEHHOCTU Mo kpeauTy B chopme «Oepapadm»,
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ucxopgs M3 cyMmmbl OCHOBHOIO JoNnra Ha Havano onepaunoHHoro AHs. Mpu aTom 3a 6a3y ANst HAYMCNEHNs NPOLEHTOB
OepeTcsa OeNCTBUTENbHOE YMCNO KaneHaapHbiX gHen B roay (365 nnm 366 aHen cooTBeTCTBEHHO). MpoueHThl 3a
none3oBaHve Kpegutamu ynnayvMBaloTCA U3 €XKEMECHAYHOro nnatexa, He MO3JHee OKOHYaHWs Ccpoka KpeauTa
B popme «OBepapadT» (MPOLIEHTLI, HAYMCTNIAEMbIE 3a NMONIb30BaHNE NPOCPOYEHHOW K BO3BpaTy cymmon KpeaoumTos,
AOIKHBI YNNavymBaTbCa €XeOHEBHO M CyMMa Ha3BaHHbIX NPOLEHTOB, HA4YMCIIEHHas 3a COOTBETCTBYIOWMIA AEHb, HO
B 3TOT A€Hb He YNnayeHHas, cuuTaeTcst NPOCPOYEHHON).

6. 3agomkeHHocTb KnueHTta nepen baHkom BO3HMKaEeT B pe3ynbraTte:

6.1. MomHOro wunM YacTuyHoro wucnonb3oBaHus KnuenHtom numuta OBepapadTa, npegoctaBneHHoro baHkom
KnueHry;

6.2. HauncneHus baHkom nognexawmx ynnate KnvmeHTom 3a nonb3oBaHue KpeauTom B dopme «Oepapaddt»
NPOLIEHTOB;

6.3. HauncneHns baHkom noanexawmx ynnate KnveHTom nnaT n KOMUCCUN;

6.4. BO3HWKHOBEHMS WHbIX [AeHexHblx obssatenbctB KnueHta nepen baHkom, onpefdeneHHbIX [oroBopom
0 npepoctaBneHun  kpeguta B opme  «OBepgpaddT» wu/wmnn  Tapudamn/UHamBugyanbHbIMU - YCIIOBUSIMU
KpeauToBaHus.

7. Bcnyvae npesbilweHns cymm Onepauuin, OCYLLECTBMEHHbIX B coOTBeTCTBMM cn.6 OBwmx ycrnosun
npepocTaeneHns kpeguta B popme «OBepapadT», Hag MNnaTexxHsblM NMMUTOM BO3HUKaET TexHUYeckuin osepapadr.
Mpn aTom BaHk B3vmaeT nnaTy 3a BO3HWMKHOBEHWe TexHu4eckoro osepapaddTa B COOTBETCTBUM C TapudHbIM
Mnanom/ViHanBMayanbHbIMM yCIOBMAMMK KpeauToBaHus wu/vunu [loroBopoMm O npegoctaBneHuv kpeauta B opme
«OBepapadT» 6e3 foNONHUTENBHOrO/-bIX pacnopskeHusi/-un KnneHTta (3apaHee AaHHbIN akuenT).

8. Cpok kpeauTa B chopme «OBepapadT» cuMTaeTcs MpepBaHHbIM, €CNU MMEBLUMINCA Ha Hayano onepauyoHHOro
AHsa BaHka octaTok cooTBeTcTBYIOLWEro KpeamTta nonHOCTLIO NoralleH B TeYEHNe 3Toro onepaLnoHHOro aHs.

9. MoraweHune Kpegutos yBennunsaeTt cBoboaHbIN ocTaTok Jlumuta OBepapadpta Ha cymmy noraweHHoro Kpeagura.
[Mpn aTOM KOHEYHbIN Cpok Bo3BpaTa Bcex KpeauToB ycTaHaBnvMBaeTcd He no3gHee nocnegHero AHA nepuoga
BPEMEHM, B TeYEHNe KOTOPOro paspeLuaeTcs BO3HUKHOBEHUE 1 Hanmdme Kpeautos.

10. baHk Bnpase:

10.1. npepocTtaBnTb KnneHTy npaBo Ha BO3HUKHOBEHWE W Hanuune kpeamTa B hopme «OBepapadT» Ha HOBbIV CPOK
6e3 noanvcaHus JONOMHUTENbHBIX JOKYMEHTOB K [lJoroBopy O mpegoctaBrneHun kpeduTa B dopme «Osepgpaddt»
B cooTBeTCTBMM C [porpammon  kpegutoBaHusi, o4em baHk yBegomnseT KnmeHTa nocpeactBOM — CMC-
UHopMupoBaHus/e-mail- MHMOpMMpoBaHus n/mnu nNUcbMeHHoro yesegomneHus. [Mpu npegoctaBneHun baHkom
KnneHTy npaBa Ha BO3HWKHOBEHME W Hamuume kpeauTa B opme «OBepapadT» Ha HOBbIM Cpok KpeawTbl
NpefocTaBnsaloTCs Ha YCMNOBMAX, NPeaycMOTpeHHbIX [lporpammon KpeauToBaHus, OEWCTBYIOWEW Ha MOMEHT
npepoctaeneHns Kpegntos Ha HOBbLIM CPOK, €CMNW MHOE He NPeAyCMOTPEHO peLleHneM YrnOoNTHOMOYEHHOro opraHa
BaHka.

10.2. Ha4yaTb obecneyeHne pacyeToB no Onepaumsm B pamkax Kpeautos c paboyero gHsA, crnedylollero 3a AaTou,
C KOTOPON pa3peLleHo BO3HUKHOBEHWE U Hanuyme KpeauTos;

10.3. baHk BnpaBe M3MeHUTb TapudHbI Nnan/Tapudbl, N0 KOTOPbIM NpeaocTaBnsAlTcs KpeanThbi.

10.4. baHk BnpaBe u3MeHATb (Npy aToM KnveHT nocne nomyyeHWs COOTBETCTBYIOLLEro YBEAOMIEHUS W/vmm
coobueHns, obpaTmBWMCh B KOHTakT-UEHTP MOXET y3HaTb HOBOE 3HayeHue norHon ctoumoctu KpeguToB no
JoroBopy o npegoctaBneHun kpeauta B opme «OBepapadT», a Takke U3MeHeHHble ycnosusi [doroBopa o
npepoctaeneHnn kpeguta B dopme «OsepapadT», Tawke C W3MEHEHHbIMM ycroBuamu [oroeBopa o
npepoctaeneHny kpeguta B popme «OBepapadt» KnmeHT MoxeT o3HakoMnTcs nocpeactBom MHTepHeT-6aHk (Npu
Hannynm TEXHNYECKOW BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepapadTa;

10.4.2. ctaBkM nnaTbl 3a nonb3oBaHue Kpegutamu (B T.4.3a MONb30BaHWE MPOCPOYEHHON K BO3BPAaTy CyMMOMN
KpeanToB) B 3aBMCUMOCTY OT N3MEHEHUS] CTOUMOCTU KpeaWUTHBIX PECYPCOB (B T.4. CTaBku pedmnHaHcupoBaHust baHka
Poccun) nnu no gpyrum npuamHam (Mpu 9TOM Npy yMeHbLUEHNM pa3mepa NpoLeHTOB 3a nonb3oBaHne Kpeautamu (B
T.4. MPOLEHTOB 3a MNONb30BaHME MPOCPOYEHHBIMU K BO3BpaTy CyMMm KpeawToB) unun npekpalleHuuM HaumcreHus
NpOLEHTOB 3a nornb3oBaHne Kpeantamm ynomsaHyTble U3MEHEHWNSI CHUTAKOTCA BCTYNMBLUMMMK B CUINY C AATbl MPUHATUSA
BaHkoM COOTBETCTBYHIOLLEIO peLLEHUs, a Takke 04epeaHOCTb NoralleHns 3ag0rmkeHHOCT KnneHTa;

10.4.3. yctaHoBNeHHble BaHkoM Tapudbl, B nopsiake, npeaycMoTpeHHOM [JoroBopom;

10.4.4. B CTOPOHY yMmeHblueHus Jlumuta OBepgpaddTa u/vnu NpoaoImKUTENIbHOCTM Nepuoda BPEMEHMW, B TeYeHue
koToporo KnueHTy MmoryT npegoctaBnstecs KpeawTbl, u/vnu cpoka BosBpata KpeauToB w/vnm CpOKOB ymmathbl
NPOLIEeHTOB 3a Nnornb3oBaHue Kpegutamu.

10.5. baHk BnpaBe oTkas3aTbCA OT npepocTaBneHvs KpeantoB MOMHOCTBI UMW Y4acTUYHO W/MNKU B MUCbMEHHOMN
¢dopme noTpeboBaTb JOCPOYHOrO MoralleHnst CBA3aHHONW ¢ npegocTasneHnem KpeauTtoB 3agomkeHHOCTH KnveHTa,
u/vnn pacTtoprHyTb [loroBop o npepoctaBneHnn kpeguta B opme «OBepapadT» B nopsgke, yCTaHOBMEHHOM
3akoHogaTenscTBOM P®, B crniyyasx:

a) Hannumsa obCToATENbCTB, OYEBUAHO CBMAETENLCTBYIOWMX O TOM, YTO npefocTaBneHHble KnueHty Kpeautbl He
6yayT BO3BpaLLeHbl B CPOK, K AaHHBIM 0OCTOATENbCTBaM, B TOM YNCNE OTHOCHATCS:

- vHdopMauMsa uUNM OOKYMEHTbI, noanexawime npeacraBneHnto KnueHtom BaHKy B COOTBETCTBMM UMM B CBS3W
c [loroBopom o npepocTaBneHnn kpeauta B popme «OBepapadpT», npeacTtaBneHbl KnMeHTOM HeCBOEBPEMEHHO,
B HEMONHOM o6beme, Unmn ecnu Takas nHopmaumsa U JOKYMEHTbI UM UX YacTb OKa3anvicb He4OCTOBEPHBIMU;

- B pMHaHCOBOM COCTOSHMM KnneHTa npou3olnu M3MEHeHWs, KOTopble MO oueHke BbaHka MoryT noBnusite Ha
€nocobHOCTb BbINOMHUTE 06s3aTenscTBa Mo [loroBopy 0 npegocTaBneHny kpeguta B hopme «OBepapadT;

- BO30Yy)XeHWe yrornoBHOro Aena u/vnu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- BO30OyXxAeHun aena o npusHaHun KnveHTta HegeecnocobHbIM Nnbo orpaHnyeHHO 4eecrnocobHbIM Nbo BbIHECEHUM
CYAOM onpeferneHusi o NPUHATAM 3asiBNeHns o npusHaHun Knuenta w/vnun nopyuutens/-en wunu 3anorogatens/-en
6aHKpoTOM;
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- HeucnornHeHue/HeHagnexauwlee wucnonHeHne KnveHtom nw6oro uHoro ob6sizaTenbctBa Mo  [doroBopy
0 npegocTaBneHunn kpegnta B popme «OBepgpadm»u/vnm Jorosopa;
- 3agepxka ucnonHeHnus KnveHTom niobbix ero AeHexHbix 006a3atenscTB nepen baHkoM, BO3HMKLWINMX MO MO6bIM
APYrUM caenkam UM OCHOBaHUAM;
0) 3agepxkkn ucnonHeHuss KnveHtom nobbix ero AeHexHbIXx obs3atenbcTB nepepn baHkom, npeaycMOTpPEHHbIX
[orosopom o npegocTtasneHun kpeguta B hopme «OsepapadTy,
B) B UHbIX CNy4asx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHoAaTenscTBoM Poccuiickon ®epepavuun.
[orosop o npegoctaBneHuun kpeguta B popme «OBepapadpT» cuMTaeTcs pacTOprHyTbiM CO AHS, CneayoLlero 3a
aHem otnpaBkm bBaHkom KnuneHTy cooTBeTCTByKOLErO0 MNWCbMEHHO YBEAOMMEHUS  (3aKkasHoro nucbma
C yBegomrieHnem o BpyyeHun KnueHty n/nnm CMC coobuieHus).
10.6. BaHk umeeT npaBo HanpaBuTb yBeaomneHne KnneHty o gocpoyHom BocTpeboBaHun Kpeguta. YBegomneHue
BaHka o gocpoyHoM Bo3BpaTe KpeauTa, ynnate MpoUeHTOB (MHbIX MraTexen, NpegycMOTPeHHbIX [JoroBopom
0 npegocTaBneHnn kpeguta B opme «OBepapadT») BpyyaeTca KnueHTy nmbo HanpaBnseTcs no noyte 3akasHbiM
nMCbMOM unu Tenerpammon. KnneHT o6s3aH B TeyeHuMe cpoka, ykasaHHoro B TpeboBaHun baHka, MOMHOCTbIO
BepHyTb KpeauT, ynnatntb NpoueHThl 3a nonb3oBaHue Kpegntom (MHble nnatexu, NpeaycMoTpeHHble [loroBopom
0 npefocTaBneHun kpegnta B popme «OBepapadT»), a Takke CyMMy LITPAadHON HEYCTOWKH;
10.7. Mpwn HeBbInonHeHun KnueHtom obssaHHoCTen, npedycmoTpeHHbix n.10.6. O6wmx ycnosuin npefocTaBneHns
kpeguTta B opme «OBepapadT», Kpeautbl cumtaroTcst NpoCpOYEHHbIMU;
10.8. baHk BnpaBe npepocTaBnATb KnueHTy wuHdbopMaumio o cymme u gaTte norawleHus 3afoIPKEHHOCTM Mo
OBepapadTy nocpeacTBOM:
10.8.1. Bblgaum Bbinuckmn no CuyeTy npu obpaweHun KnueHTa B baHk;
10.8.2. nepecbinkn CMC-cooblieHnn no pacnopsbkeHnio KnveHta B cnyyae, korga KnueHTt 3akniounn [dorosop
o npegocTtasneHunm yenyrm « CMC-nHdopmupoBaHune;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pasmeLleHHoM Ha Cante baHka;
10.8.4. NiHTepHeT-6aHKa (Npy HanmM4mMm TEXHNYECKON BO3MOXHOCTH).
10.9. baHK BnpaBe MO peLUEHWO YMOJIHOMOYEHHOro opraHa 6e3 cornacus KnueHta npuocTaHoBUTbL LENCTBUE
paspelleHnss Ha BO3HWKHOBEHME U Hanuume KpegutoB no Cuety nubo OTMEHUTb 3TO paspeLleHue, TO €ecTb
ymeHbWnTh Numnt OBepapadTa 40 Hyna Wunm OCPOYHO B3biCKaTh CBA3aHHyto ¢ OBepapadTaMu 3a00mKEHHOCTD
KnuneHta 6e3 ero yBeoOMNeEHNS B Cry4asx:
e 3apepXku ncnonHeHus KnneHTom nobbix ero AeHexHbix 0b6s13aTenscTs nepen baHkowm;
e Hapywenus KnueHToM wu/vnnm nvuamu, 3a OEeNCTBUS KOTOPbIX OH OTBevaeT, ycnosui [loroBopa
0 npepocTasneHnn kpeamta B popme «OBepapadT»;
e yXyOLIEHWs Unu yrpo3bl YXyALIEHNUst nnartexecnocobHoctn KnnexTa;
e yTpaTbl BaHkom goBepus k Knnenty;
10.10. Bcnyvae HapyweHus KnueHTOM cpoka Bo3BpaTa nnartexen Mo kpeauTy B dopme «Osepapadty,
npenycMOTPEHHbIX B YBEgomneHum 06 VHAMBMAYaNbHbIX yCroBusX KpegutoBaHusi/TapndHoMm
nnaxe/Tapudax/3asBneHun-aHkete/3assneHnn/iHauBMayanbHbIX YCIOBUSIX KpPEAWTOBaHWSA, CTaBka mMnaTbl 3a
nonb30BaHWe NPOCPOYEHHOW K BO3BPATY CYMMOW OCHOBHOrO gonra 6yaeTt paBHa CTaBke MPOLIEHTOB 3a Nonb30oBaHne
Kpeautamu, yctaHoBrneHHon B Tapudax/3aasnenunn-aHkeTte/3assnennn/VIHonemayanbHbIX YCNOBUSIX KpeAUTOBaHUA
yBenuyeHHon Ha 20 (aBaguaTh) NPOLEHTOB roAoBbIX. [laHHbIM MYHKT pacnpocTpaHsaeT CBOe AENCTBUE HA OTHOLLEHMS
Knunenta n BaHka no [Jorosopy o npepgoctaBneHun kpeamta B dopme «OBepapadT», Bo3HuKwne ¢ 01 nona 2014
roga
10.11. B cnyyae HapyweHus KnueHTom cpoka Bo3Bpata nnatexen no Kpeauty B cdopme «OBepapadTy,
npenycMOTPEHHbIX B YBegomneHum 06 MHAMBUAYANbHbIX YCINOBUSIX KpegutoBaHus/TapudHOM
nnaHe/ Tapudax/3aseneHnn-aHkeTe/3asiBneHnn/[Jorosope 0 npegoctaBneHMn kpeauta B cdopme «Oepapadt»
ynnaymBaTb baHKy nnarty 3a nonb3oBaHMe NPOCPOYEHHOW K BO3BPAaTy CYMMOW OCHOBHOIO A0Sira B TPOWHOM pa3mepe.
[aHHbIA MYHKT pacnpocTpaHseT cBOe OeNCTBMSA Ha oTHoweHus KnveHta u BaHka no [loroBopy O npenocTtaBneHum
kpeguTta B dpopme «OBepapadT», Bo3Hukwme go 01 nona 2014 roga.
10.12. B cnyyae HencnomnHeHusi/HeHagnexawero mcnonHeHnss KnueHtom o653aHHOCTM MO onnarte nnaTtexen no
HoroBopy o npepocTtaBnexHnn kpeguta B ¢dopme «OBepapadT», ycTaHOBNEHHOW YBegomneHvem 06
WHAOMBUAYanNbHBIX YCNOBUSIX KpeauToBaHus/Tapudamu/VIHanBnayanbHbIMKA YCNOBUSIMU KpeauToBaHusi, To KnueHt
0653aH ynnatuTe baHky nnaty B pa3smepe, ycTaHoBreHHom bBbaHkom B Tapudax, OeWCTBYOLUMX HA MOMEHT
COBEepLUEHMS Takon onnarbl.
10.13. BaHk BrpaBe MO COrnawleHn0 CTOPOH OCYLLECTBUTL NpolleHne 3agomkeHHocTn KnueHta nepen BaHnkowm, B
4YaCcTU NPOCPOYEHHBIX MPOLEHTOB 3a MONb30BaHWe CYyMMOW KpeauTa Ha YCrOBUSAX, W3MOXEHHbIX B TakoM
Cornawenuun. C uenbto odopmnenns MHcTpymeHTta lMNpoweHne KnneHT o6sa3aH obpatutbesa B otaeneHne baHka ¢
COOTBETCTBYIOLLMM 3asiBIIEHNEM.
11. KnueHT 0653aH:
11.1. obecneumBaTb nononHeHve CyeTa AEHEXHbIMU CpeacTBaMu B CPOKM M B CYMMax, KOTOpble Heobxoaumbl
W JOCTaTOYHbI ANs:
e noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeguta B hopme «OBepapaddTy,
e ynnaTbl NPOLEHTOB 3a MNOMb3oBaHWe Bcemu umewwmmncs Kpeautamm He nosgHee okoHyaHus Cpoka
kpeouTta B opme «OBepapadT» No nepBomy 13 KpeamTos, CpOK KOTOPOTo €eLle He NpepBaH,
e noraweHus Bcex KpeouToB u ynnaTbl BCEX MPOLIEHTOB 3a Monb3oBaHWe Bcemu Kpeautamm He nosgHee
OKOHYaHMS CpokKa, B TEYEHME KOTOPOro pa3peLlaeTcsi BO3HUKHOBEHME U Hanuyune KpeamTos no Cyety,
e He3amMennMTEenbHOro norawleHus Bcex KpeauTtoB u ynnaTel NPOLEHTOB 3a Mofib3oBaHue Bcemu KpeamTtamum
B Crny4yae OTMEHbI pa3peLleHnsi Ha BO3HUKHOBEHUE 1 Hanuume Kpeoutos.
e  He3aMe[NMTENbHOIO CHWKEHWS CyMMbl 3aJ0IDKEHHOCTM MO noraweHuto KpeantoB OO CyMMbl HOBOTMO
Jlumnta OBepapadhta B criyyae ero yMmeHbLUEHUS,

43



e ynnaTtel BaHKy AOpyrMx npegnycMOTpeHHbIX Tapudamu nnaTexen W OCYLECTBNEHUS WHbIX PacyeToB,
npenycMoTpeHHbIX [JoroBopom o npefocTaBneHuun kpeamTa B oopme «OBepapadTy;

11.2. no TpeboBaHuto baHka coobwaTb nocrnegHeMy cCBeOeHUsl, NPedocTaBnsATb BbaHky OOKYMEHTbI, a Takke
coBeplaTh WHble OENCTBUS, HeobOxoauMMble Ans OcylecTBneHus bBbaHkoM oueHKW, NPOBEpPOK W KOHTpONA
nnarexecnocobHoctu Knunenta.
11.3. B TeyeHue 7 (cemu) paboumx OHen uHdopMupoBaTb baHk 06 M3MEHEeHUM KOHTaKTHOM WuHdopmauuu, o6
n3MmeHeHun crnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaeneHnst B baHk MMCbMEHHOro YBEIOMITEHMS.
12. BaHk 0bsa3aH:
12.1. obecneuntb goctyn KnmeHTy nocpeactBom WHTepHeT-6aHKa (Npy HanMunM TEXHUYECKOW BO3MOXHOCTM),
KoHTtakT-ueHTpa, B OTaeneHun baHka Kk cnegylolmm CBeAeHUAM: pasMep Tekyllen 3agormkeHHocTu KnueHTta no
HoroBopy o npegocTtaBneHnn kpeauta B dopme «OBepgpadT», gaTbl M pasmepbl MPOM3BEOEHHbIX 3a
npeaLecTBYOWNA MecsL, NnaTexen n npeacrosiiero nnarexa KnveHta no JJoroBopy o npegoctaBneHuMun Kpeavra B
dopme «OBepapaddT».
13. MnaTta 3a nonb3oBaHue TexHumyeckum OBepapadToM, HauucnsieTcs u ynnadvMBaeTcs KnueHToMm cornacHo
ycrnosusim TapudpHoro MnaHa/Tapudamum.
14. MNpwv norawleHnn 3agomKeHHoCTM KnveHTa B cOOTBETCTBMM C [JOroBOpOM O MpeAoCTaBneHUN KpeauTta B hopme

«OBepapadT»:
14.1. BnepByld o4epedb YNNAyYMBalOTCA MPOCPOYEHHbIE MPOLIEHTbI 3a MOMb3oBaHWMe KpeauToM B opme
«OBepgpadpT»;
14.2. BO BTOpYIO oO4epefb YMravnmsBaeTcsi MPOCPOYEHHbIN OCHOBHOW [OMr 3a MOnb3oBaHWe KpeauTom B dopme
«OBepgpadpT»;

14.3. B TpeTbi0 o4vepedb ynnauMBaeTcs WTpadHas HeycToWka 3a HapylleHue cpoka BO3BpaTa nnartexen no
[oroBopy o npegocraeneHnu kpeaguta B popme «OBepapadTy;

14.4. B 4eTBEPTYIO 0Mepeab YNnadMBalTCcsa NPOLEHTHI 3a NOMNb3oBaHNe kpeautom B opMe «OBepapadTy;

14.5. B NsiTyt0 04epeab ynnavymBaeTcsi OCHOBHOW JONT Mo kpeauTy B hopme «OBepapadTy;

14.6. B LIeCTyl0 oyepedb YNMNayvMBalTCA WHblE MnaTexu, NpegycMOTPEeHHble 3akoHopaTenbCTBOM Poccuiickon
®egepaumm o noTpebutensckom kpeaute (3anme) wunu [loroBopoM O npedocTaBneHun Kpeguta B dhopme
«OBepapadT».

15. Npwn oTCyTCTBMU 3a40MKEHHOCTU MO noraweHnio Bcex KpeanTos, KnMeHT umeeT npaBo AOCPOYHO PacTOPrHyTb
HoroBop o npepocTtaBneHun kpeauTta B dopme «OBepapadT», yBegomuB 06 atom bBaHk 3a 5 pabouux OHen,
0ohopMUB COOTBETCTBYHOLLIEE 3asiBreHe B NPOM3BOIIbHON hopme 1 3aperncTprpoBaB ero B baHke.

16. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHele Ans KnueHTa nocneacTtsus, HacTynyBLUME B pe3yrnbTaTe
HEeCaHKLIMOHMPOBAHHOIO A0CTyna TpeTbux nuy, K MHopmauum o Cyetax, Kaptax, Cpeacteax goctyna B criyyasx,
npeaycMoTpeHHbIX [Npasunamu ncnons3osaHusa 6aHkosckmx kapT MNAO «Hopsuk BaHk» (Mpunoxenne 3 k [lorosopy).
17. ViHdopmaumio 0 Hannuum npoCcpoOYEeHHON 3a40/MKEHHOCTN no [JoroBopy O NMpefocTaBneHun kpeauTta B opme
«OBepapadpt» BaHk HanpaenaeT KnueHTy MMCbMEHHbIM yBeOMIIeHMEM (3akasHbiM NUCbMOM C YBEAOMIIEHVEM
0 ero BpyyeHun KnueHty) nnm coobuieHnem nocpegctsom CMC nHdopmuposaHmns/E-mail — nidpopmmnposanms nubo
coobuaeT nocpenctsoM KoHTakT-LeHTpa, B CPOK He no3aHee 7 (cemu) AHEW C AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOWN
3aJ0SKEHHOCTMN.

18. B cny4yae noraweHus cymm Kpeautos npu nocpeactse Apyrmx 6aHKOB, Yepesa nnaTexHble CUCTEMbI, NNaTexHble
TepMuHanel, cuctembl WHTepHeT-nnaTexen, a Takke 4epe3 OpYyrMx MNOCPEOHWKOB, BCE pPUCKW, CBSA3aHHble
C 3aEepXKON 3aymcrieHvs ynnadeHHblx KnveHTom B KadecTBe BoO3Bpata KpeoutoB [eHEXHbIX CPeAacTB Ha
KoppecnoHaeHTckui cyeT 6aHka, nexat Ha KnveHTte. KnueHT camoCcTOATENbHO HeCeT pacxofbl, CBA3aHHble
C ynnaTon KOMUCCWIA, YCTaHOBIEHHbIX 3@ NepeYncreHre AeHeXHbIX CPeaCcTB yKasdaHHbIMW NOCPeAHUKaMu.

[HeM ncnonHeHns 06a3aTenbCTB MO BHECEHUIO NaTeXen B COOTBETCTBUM ¢ [10rOBOPOM O NpeAoCTaBeHM KpeamTa
B hopme «OBepapadT» cunTaeTcs AeHb NOCTYNMNEHNS OEHEXHBIX CPEACTB HAa KOPPECNOHAEHTCKMIA cyeT baHka.

19. JocTtyn K OeHexHbIM cpeacTBam, pasmelleHHbIM Ha CyeTe KapTbl, k koTOpon ycTaHoBneH KpeouTHbli nUMUT
(kak npepocTaBneHHbIM BaHkoM, Tak M cobCTBEHHBIM), paspeLleH TONbKo Npu ucnonb3oBaHuu Kaptel KnueHtom-
BnagenbLem cuyeta, a Takke [epxartenem/-aM [OMNONHUTENbHBLIX KapT, UCKMOYEHWE COCTaBnsiioT Ge3HannyHble
pacyeTbl C UCMONb30BAHMEM CUCTEMbI OOMEHa 3NEKTPOHHLIMWU AOKYMeHTaMn NHTepHeT-6aHK aAnst uandecknx nuu,
6e3HanunyHble pacyeTbl npu mcnonb3oBaHun Knunentom ycnyrm «CMC nopydeHune» (Kkpome KapT C KPeAauTHbIM
nMMUTOM, BblaaHHbIX B Jonnapax CLUA, EBPO).
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lpunoxeHue Ne 6
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6uwue ycnoBus npegoctasneHus ycnyru « CMC-uHcgopmMmupoBaHue no onepauumsam
¢ 6aHKOBCKMMM KapTamMn»
B NAO «HopBuk BaHk»
(nanee — «O6wWwme ycnoBus npegocTaBneHus ycnyru «CMC-nHcdopmMmupoBaHue»)

1.1. Hactoswwme O6wme ycnosus npepoctasneHns ycnyrm «CMC-uHdbopmuposaHuey, Tapudbl/TapndHbii
nnaH/3asiBneHve/3asBneHne-aHketa/lHaMBnayaneHble  YCNoBuUS  KpeauToBaHusa  npusHatotcs  [JoroBopom
o npepocTtasneHnn ycnyrm « CMC-uHdbopmmnpoBaHue», SBAs0TCS HEOTbeMNeMOoN YacTbio [loroBopa O KOMMIEKCHOM
6aHKOBCKOM  obcnyxuBaHun  usmyeckux nuy, OMNpedensioT nopsgok npegoctasneHns  ycnymm  «CMC-
UHdOpMMpOBaHue» (aanee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaBneHun ycnyrm «CMC-uHdopMumpoBaHue», perynupyetcs
3akoHopaTenbcTBOM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npepoctasneHnn ycnyrn «CMC-nHopMupoBaHne» cyMTaeTCs 3akMiOYeHHbIM C MOMEHTA MPUHATUS
BaHkom 3asBneHnsa ot KnueHTa Ha NOAKMYEeHue YCnyrm unu ¢ MOMEHTa nonyvyeHus BbaHkoM noanuMcaHHbIX
KnueHtom MHauBmayanbeHbIX yCrOBUIN KPEANTOBAHUS.

Bce TepmuWHbI, HanucaHHble C 3arnaBHoON OykBbl, OnpederneHne KOTOpbIX HWXKEe He NpuBoAMTCH, ynoTpebnsioTtcs
B TOM e 3HayeHun, KoTopoe Gblno oroBopeHo B [lorosope.

1.3. 3akoHHbIN NpeacTaBuTenb KnmeHTa, ABNSIOWErocsi HECOBEPLUEHHONETHUM NNLIOM, 065A3yeTCH CaMOCTOATENBHO
03HaKOMMUTbCH N O3HaKOMWTb HecoBepLUueHHoneTHee nuuo ¢ OBwmMmMK ycnosmsiMu npegoctasnenns ycnyrm «CMC-
uHdpopmMmupoBaHue», Tapudamm baHka n B cnyyae HeobGXoAMMOCTW 3anpocuTb W/Wnu AaTb COOTBETCTBYKOLUME
pasbACHEHMS.

2. OBLLUME NMONOXEHUA

2.1. BaHk npegoctaenseT KnueHTty Ycnyry npy HannyinmM TeXHUYECKOW BO3MOXHOCTU, Hannuum y KnueHTa OTKpbITOro
Cuerta, a Takke cornalleHnsa mexay baHkom u cootseTcTBytoLwen O6cnyxuBatoLen opraHusaumen;

C momeHTa 3aknodeHuns [orosopa o npegoctasneHumn ycnyrn «CMC-uHdopmupoBanne», baHk npepoctasnset
Knuenty Ycnyry Ttonbko Ha oguH Homep TenedoHa coTtoBon cBs3n KnueHTa, ykasaHHbiM B 3adBneHun-
aHkeTe/3asaBneHun Knvenra.

KnveHT noaTBepxgaeT, 4YTO Ha MOMEHT 3akmoyeHns [orosopa o npegoctasneHun ycnyrm  «CMC-
WHopMUpoBaHNe» o3HakomneH c Tapudamum baHka c NpaBunamu npegocTaBneHUst Y MOMb30BaHUS  YCIyron
«CMC-uHdopmmpoBaHme no onepauusam c 6aHkoBCkUMK kapTamu» u NHCTpykumen nonb3oBatens ycnyrn « CMC-
WH(OPMMPOBaHUE NO onepaumsam ¢ 6aHKOBCKUMK KapTaMmy.

MpaBuna npegoctaBneHns u nonb3oBaHus ycnyron «CMC-uHdopMupoBaHMe no onepaumsm ¢ 6GaHKOBCKMMMU
kapTamm» n NHCcTpykumsa nomnbsosaTtens ycnyrm « CMC-nHdopmypoBaHe no onepaumsm ¢ 6aHKOBCKMMM KapTamuy
HaxoauTcsa Ha Cante BaHka.

3akoHHbIN npeacTaBuTenb KnveHTa, SBAAIOLWErocs HECOBEPLUEHHONETHUM fULIOM, 0DSA3yeTCs CaMOCTOATENbHO
03HaKOMUTLCH 1 03HAKOMWTb HecoBepLUeHHoMeTHee nuuo ¢ O6WuMK ycrnoBmsaMmM npegocTaBneHus yenyrm « CMC —
uHdOopMMpOBaHWe no onepaumsM c 6GaHkoBckuMmK kapTamuy, Tapudamu bavka n B cnyvyae HeobxogMMoCTM
3anpocuTb U/MnNn faTb COOTBETCTBYIOLLME Pa3bsCHEHNS.

Otka3 KnueHTta oT Ycnyrm BO3MOXEH Mo NMMCbMEHHOMY 3asiBrieHuio, nepegaHHomy nnyHo B OtaeneHun bawxka.

Otka3 KnueHTa ot YcnyrM BO3MOXeH TONbKO Npu 3ameHe Ha Ycnyry «E-mail-uHdopmupoBaHue».

2.2. BHactoawmx O6wmx ycrnoBusax npepoctasneHna ycnyrm «CMC — wHdoOpMupoBaHue» MUCMONb3ylTCs
cnepylowme TepMrHbI U ONpeaeneHns:

2.2.1. «MobunbHbin TenecdoH» — TenedOHHbLI annapart, nogaepXuealowun npvem U nepegadyy CMC-
coo0LLEeHuI;

2.2.2. «3anBneHne» — NMUCbMeHHOe 3asBrieHVne KnueHTa Ha NoAkmoveHue, U3MeHeHne N OTKIYeHne Ycnyru
nnbo 3asBneHue/3asBrneHne- aHkeTa, cogepxaliee/-as cornacue KnueHTa Ha NoAkmoveHue, U3MEHeHue unu
OTKIOYeHne Yenyru;
2.2.3. «Komuccusi» — exemecayHass nnata 3a npepoctaBneHve CoobweHun o6 onepauymsx no Cuety
¢ ucnonb3oBaHnem Kaptbl B pamkax npegocTtaeneHusa Ycnyru. Pasmep Komuccuun onpepenseTtcd AenCTBYHOLWMUMMA
Tapudamu BaHka;

2.2.4. «<AKTUBHbIN peXum» — npegocTtaeneHme baHkom nHdopmaumm (cornmacHo n 2.4. MNpaeun nonb3oBaHus) No
3anpocy, caenaHHomy KnmeHtom nocpeactsom otnpasku CoobieHns ¢ MobunbHoro tenedoHa.

2.2.5. «MaccuBHbIN pexum» — npegocTtaeneHne baHkom uHdopmauum (cornacHo n 2.5. MNpaeun nonb3osaHus) 06
onepauumsax no CyeTy ¢ ucnonb3oBaHnem KapTel nocpeactsom otnpasku CoobuieHus Ha Homep TenedoHa coToBoK
cBA3n KnnenHTa.

2.2.6. «YBegomneHue» — CMC-coobuieHune, HanpaBnsemoe baHkom Ha Homep TenedoHa cotoBon cBsA3n KnueHTy
06 onepauusix, COBEpLUEHHbIX C UCMONb3oBaHnemM KapTbl B pamkax npegocTtaBneHns Ycnyru.

2.2.7. A3meHeHne Ycnyru — uameHeHune Homepa TenecoHa coToBon cBsi3uM KnveHTa, K KOTOPOMY MOAKMoYeHa
Ycnyra.

2.3. Ycnyra npepoctaBnsietca KnueHtam, ssnsiowmmucs Bnagenbuamm MobunbHbix TenedgoHoB, onepatopamu
KOTOPbIX ABMSIOTCA OnepaTopbl, 3aperncTpupoBaHHble Ha Tepputopun P® un Tonbko no KapTtam, cpok gencTsus
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KOTOpPbIX HE UCTEK.
2.4. Ycnyra goctynHa no OcHoBHoW w/vnu JononHutensHon Kapte KnueHta. MogkntodeHune Kk Ycnyre HecKOnbKMX
HomepoB TenedgoHoB cotoBon cBsA3M KnueHta HeBoamoxHo. [Ona kaxporo [epxatens KapTbl BO3MOXHO
NOAKIoYEHNE K Ycryre Tonbko ogHoro Homepa tenedoHa COTOBOW CBA3M.

2.5. KogHon Kapte KnueHta moxeT GbiTe nogkntodeHa Ycnyra « CMC-uHdopmupoBaHve» u/vnu ycnyra «E-mail-
WHOPMUPOBAHUEY.

2.6. Ycnyra nogknioyaetcs k kaxgon Kapte Knuenta/epxatensa Kaptel otaensHo — no 3asasnexuio KnvexTa.

2.7. B cnyvae ecnu KnueHTy BbigaHbl ABe 1 6onee KapTbl U K HAM NOAKMNOYeHa Ycnyra, TO Npu U3MEHEeHUU Ycnyrm
K ogHou u3 Takux KapT Ycnyra aBTomaTuyeckn nameHseTcs no octanbHeliM Kaptam KnveHTa.

2.8. Bcnyyae ecnn k Kapte KnueHTa nogknioveHa Ycnyra, To npu M3ameHeHun Ycnyrn Kk Takom KapTe Ycnyra
aBTOMaTM4eCKN N3MeHsAeTca Nno ocTanbHbiM Kaptam KnuenTa, BoigaHHbIM BaHkom.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe u 6onee KapTtbl kK ogHoMmy CueTy u Ycnyra nogkntoyeHa ToNbKo K O4HOM
KapTte, a no gpyrum Kaptam atoro e CyeTa He nogkntoveHbl Ycnyra n ycnyra «E-mail-uHdopmumpoBaHme», To baHk
BrpaBe Mo PeLUEeHNIo YNONTHOMOYEHHOIO opraHa MCnomnb30BaTh yka3aHHbIN B 3assneHun/VIHaomBmMayanbHbIX yCrnoBuii
KpeanToBaHua Homep TenedoHa COTOBOW CBA3M, Kak KaHarn CBs3W Ans HanpasneHus YBegomrneHui o6 onepauusx,
COBEpLLEHHbIX C Ucnonb3oBaHnem Apyrux Kapt aTtoro e C4yeTa, K KOTOPbIM He MOAKMoYeHbl Ycnyra u ycnyra «E-
mail-nHdopmmpoBaHue».

2.10. B cnyyae, korga y KnueHta k Ycnyre « CMC- nHdopmypoBaHue» noakniodeH Homep TenedoHa CoToBOW CBA3M,
a KnueHT npu nognucanum 3assneHus/MHovBmayanbHbIX YCIOBUMA KPeOUTOBaHUS ykasbiBaeT B HEM uHon Homep
TernedoHa COTOBOM CBS3U, TO Npeablaywmnn Homep TenedoHa COTOBOM CBA3W CYMTAETCA UBMEHEHHbIM.

3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuMBHoe MHdopmupoBaHue KnueHTa o6 onepauusix no CyeTy, COBEpPLUEHHBIX
C Ucnonb3oBaHneM KapTbl aTakke Ha CHWXKEHWe pucka MpoBeAEeHUs HEeCaHKLUMOHMPOBAHHbBIX —onepauui
C ucnonb3oBaHneM KapTbil.

3.2. Bpamkax npepoctaBnenus Ycnyrm baHk, B aBTOMatmyeckom pexume, a Takke no 3anpocy KnuveHta,
HanpasnseT nHdopmaumio o [loctynHom ocTtatke 1 06 onepauusax no CyeTy ¢ mcnonb3oBaHneM KapTbl, a Takke
npoyyto uHcpopmauuio B Buge CoobuieHnn Ha MobunbHein TenedoH KnveHnta. TekctoBble chopmathl CoobLueHun,
MX 3HayeHue u cnocobbl OTNPaBKU ONUCLIBATCA B VIHCTPYKLMKW Nonb3oBaTens Ycnyru.

3.3. B pamkax nonb3oBaHus Ycnyron KnveHT Ha ocHoBaHuu 3asBneHus/ViHomBuayanbHbIX YCIOBUIA KpEAUTOBAHMWS
MMeET BO3MOXHOCTb NPOM3BECTYU criegytoune aencreust B OtaeneHusx baxka:

- MoOKMo4nTL Yenyry;

- U3MEHUTb NapameTpbl YCNyru, a UMEHHO: CBOW HOMep TenedoHa COTOBOW CBA3MW;

- OTKMOYMTL YCnyry npy yCnoBumn 3aMeHbl Ha yenyry «E-mail — nHdopmmnposaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexunmMe KnneHT nmeet BO3MOXHOCTb:

- nonyyatb MHgopmaumio o [JocTynHOM ocTaTke Ha cyeTe (pacnpocTpaHsieTcs TOMbKO Ha [epxaTtener OCHOBHbIX
KapT) n 06 onepauusax ¢ ncnonb3oBaHnem KapTbl;

- mony4aTb MUHK-BBINUCKY No CYeTy (pacnpocTpaHsaeTcs ToNbKo Ha [lepxaTenen OCHOBHbIX KapT);

- 3abnokuposaTtb KapTy;

- nony4yaTb cBegeHus o KapTtax, B OTHOLLEHWUM KOTOPbIX NpeaocTaBnseTca Ycnyra;

- nony4aTb CoobLeHuns 06 owmbKax.

3.5. B pamkax nonb3oBaHua Ycnyron B [MaccuBHoMm pexuMme KnveHT (OepxaTenb OCHOBHOW KapTbl) nonyyaeT
Coo06LeHuns, npu NoboM N3MEHEHWN OCTaTKa AEHEXHbIX CPEACTB Ha ero TeKyLleM cyeTe, criegylowmux TUMoB:

— YBepomneHusi ¢ ipopmaumen o [loctynHom octatke n 06 onepaumsax no Cyety ¢ ucnonb3oBaHuem Kapthbi;

— Coobuenus ¢ uHdopmaumen o floctynHom octatke n 06 onepaumsx no Cuety 6e3 ncnonb3oaHus Kaptbl.

B MaccusHom pexnme KnuneHnt (Jepxatens AononHUTeNbHOM KapTbl) nonyyaeT CoobLieHns Tonbko 06 onepaumnsax
no Cyety ¢ ucnonb3oBaHvem KapTbl.

3.6. BaHk He oTcbinaeT CoobLueHusi No onepaumsamM, kotopble 6binv NnpousseaeHsl Nno Cyety Knnenta B nepmopg ¢ 00—
00 yvacoB go 10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (MonyvyeHWe HanuuHbIX AEHEXHbIX cpeacts B OTaeneHun
BaHka, nononHeHne cyeta B OToeneHun baxka, Ge3HanuyHoe nornonHeHne Cueta W T.M.). [aHHbIA  NyHKT
yTpaumMBaeT CuIy Mpu Hanmumm TEXHUYECKOW BO3MOXHOCTU OTcbinatb CooOLeHns no onepaumsm, Kotopble Obinuv
npousBegeHbl No Cuety KnuenTa B nepmoa ¢ 00—00 yacos go 10-00 yacos 6e3 ncnonb3oBaHus KapTbi.

3.7. BaHk oTcbinaeT YBegomreHus no onepauunsiM, KOTopblie 6biny npon3sBedeHsl ¢ ucnonb3oBaHneM Kaptebl KnveHta
KPYrnOCYyTOYHO.

3.8. Ecnu Ha momeHT oTnpaBku baHkom YBegomnernus MobunbHbein TenedoH KnneHTta 6bin OTKMOYMEH, Haxoauncs
BHE 30HbI AEWCTBUA CETW onepaTopa MobunbHon cBsa3u unm bydep Bxoasawmx CoobuieHnii MobunbHoro TenedoHa
Obin nepenonHeH, To YBegomnexwve Oyaer xpaHuTbcs B CMC-ueHTpe onepaTtopa MOOUIBHOW CBSI3W B TEYEHUE
CpoKa, onpeferneHHoro onepatopoM MOOWMBHOW CBA3W, U MOXET ObiTb LOCTaBEHO B 3TOT CPOK NPY BKIIHOYEHUM
Mo6unbHoro TenedoHa unn BXoXxaeHns B 30Hy ceTu MobMbLHOro oneparopa.

3.9. YBegomneHuns nopariexaT XpaHeHuo B cooTBeTCcTBylowen OB6CnyxuBalowen opraHM3auMm B TEYEHME CpOKa,
YCTaHOBIEHHOIO 3aKOHOAATENBLCTBOM.

3.10. BaHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS onepaTopa COTOBOM CBS3N U MHbIX TPETbUX NNLL.

3.11. B cnyyae nepesbinycka KapTbl, NnoakntodeHHon Kk Ycnyre, Ycnyra He npepbiBaeTcs, B3umaHve Komwuccuum 3a
npegoctaBneHve Ycnyru ocyLecTBnseTca B cooTBeTcTBMM ¢ Tapudamn/TapudHbIM nraHoMm.

3.12. Bcnyyae ecnu y KnueHta nogknioveHa Ycnyra, a Kapta 3abnokupoBaHa, TO Npu NpoBeAeHUM onepauumi
KnueHtom nocpenctBom WHTepHeT GaHka YBeOOMIMEHWs O COBEPLUEHHBbIX onepauusx no CyeTy HanpaBnsitoTcst
BaHkom B nopsgke, nNpeaycMOTPEHHOM HacToswmmy  O6wmmmn  ycnosusiMu  npegocTtaenenns  ycnyrm «CMC-
VH(OPMMPOBAHUEY.

3.13. KnueHT npm nonb3oBaHny YCnyrom cornawiaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakue-nubo
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aBapum, cbou unu nepebGou B 0BCNyXKMBaHWM, KOTOpble MOTYT MOBMeYb 3a coboi 3adepXKM WU HegoCTaBKy
CoobLennit KnuenTty/[epxaTens kapTbl, CBS3aHHblE ¢ 0G0pPYAOBaHUEM, CUCTEMaMK Nofayumn SI1EKTPOIHEPTUN U/UMK
NMHWIA CBA3U UK CeTeil, KoTopble 0GEeCcneYnBatoTcsl, NoAaloTCs, IKCMyaTUPYTCS U/UMK 06CNYXMBaOTCA TPETHUMU
nuamu.

4. MOPAOOK NOAKIMIOYEHNA, OTKNIOYEHUA YCIYTU

4.1. MoakntoveHne Ycnyrm npoms3BoamTcs Npu oTkpbiTun/obenyxusanum Cueta KnneHTy Ha ocHoBaHun 3asBneHus,
nopyyeHns KnveHTa 3BoHKOM Mo TenedoHy, Yepe3 baHkomaT nmbo npu nonyyeHnn baHkom nognucaHHbIx KnneHtom
NHamBmAayanbHbIX YCIIOBUI KPeaUTOBaHNS.

4.2. WN3aveHeHnne Ycnyrm npoussogutca CotpygHukom B OTaeneHun baHka Ha OCHOBaHUMM  [OKYMEHTA,
ygocToBepsowero nuyHocte KnveHta u 3assnenusi/3asBneHus-aHkeTbl NM60 no 3BOHKY B KOHTaKT-ueHTp, no
TenedgoHam, pa3meLLeHHbIM Ha CanTe BaHka.

4.3. OrtknioyeHne Ycnyrm npoussogutca CoTtpyaHukom B OTaeneHun bBaHka Ha OCHOBaHUWM  [OOKYMEHTa,
yaocToBepsioLero nuyHocTb Knnenta n 3assnenuns/3asBneHns-aHKkeTbl.

4.4. N'ameHeHne 1nmn oTKMoYeHne YCnyrn NnpoMsBoanTCs He NosgHee crieaytollero paboyero AHs o AHA npuéma ot
KnveHTa 3assnexus.

4.5. Tpw noakntoveHnn nnu oTkmiodeHnn Yenyrm CotpyaHuk baxka:

e KoHCcynbTupyeT KnueHTa/ero 3akoHHOrO npeAcTaBuUTEns MO MOPSAAKY MOAKMOYEHUs, W3MEHEHWs,
OTKIIOYeHMA Yenyrm, a Takke nopsaky npeaocTaBneHns Yenyru;

e npepoctaBnaetT KnueHTy/ ero 3akoHHOMY MpeAacTaBUTEmNo Afs O3HAKOMIMEHWs MakeT [AOKYMEHTOB,
HeobXoaMMbIX AN MNOAKMYEHUs, u3MeHeHusa u otknodeHua Yenyrm (Mpasuna, 3aseneHve, Tapudebl,
MHcTpykumio nonb3osatens Ycnyru, MiHaMemayanbHble YCNoBUSt KpeaMToBaHWS);

e 3anpawwusaeT y KnveHTa napameTpbl NOAKMHOYEHNS UMW OTKMOYEHNS YCnyru, yka3aHHble B 3adBneHuu;

e npuHMMmaeT nognucaHHoe KnveHnTtom 3asaBneHuve. MNpocTaBnseT Ha 3asBnNeHnM COOTBETCTBYIONE OTMETKH,
BBOAWT MHOPMaLMIO, yKa3aHHYo B 3asBneHnmn, B MHDOPMaLMOHHY0 cuctemy baHka;

4.6. B cnyyae yTtpatbl nogknitoyeHHoro k Ycnyre MobunebHoro TenedoHa, SIM-kapTel unu GaHkoBckon KapTbl,
npepocrtasnexHve Ycnyrn no Kapre/-am KnneHta MoxeT ObITb NPUOCTAHOBMNEHO HA OCHOBaHMU 3asiBneHus KnueHTta.
B ykasaHHOM cnyyae KnueHT o6s3aH npegocTtaBuMTb WHOW kaHan CBA3WM AN HanpaeneHus YeegomneHun o6
onepauusx, coBepLueHHbIx ¢ KapToi, uHave obcnyxusaHne KapTbl MOXeT ObITb MPUOCTaHOBMEHO.

4.7. Ansa noBTOpHOro nogkntoveHuns Yenyrm KnuenTy Heobxogumo obpatutbes B OtaenerHne baHka ans sanonHeHws
HOBOro 3asiBNeHns Ans NogkioyYeHns Ycnyru, no3sBoHWTb B KoHTakT-ueHTp baHka no TenedoHam, pa3melleHHbIM Ha
Caiite baHka, unu nogkniouuntb Ycnyry yepes baHkomar.

4.8. lMpwu npekpalLLeHn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.

4.9. Ycnyra He nogkno4aeTcs B crnyyae oTcyTcTBusA Ha CyeTe AeHeXHbIX CpeacTB ans onnatbl Komuceun.

4.10. Ycnyra moxeT BbITb OTKNIOYEHa Ha OCHOBaHUW 3asiBneHns KnveHTa, HO npu oba3aTenbHON 3ameHe Ha ycnyry
«E-mail-nHdopmupoBaHme». B cnyyae otkasa KnueHta oT Ycnyrm 6e3  3ameHbl Ha ycnyry  «E-mail-
uHpopmMmumpoBaHue» bBaHk BrpaBe npuocTaHoBUTbL obcnyxmBaHne KapTel, 3abnokvpoBatTb KapTy B cBS3n
C HEBO3MOXHOCTbIO BbINOMHEHNA TpeboBaHWi 3akoHodaTenbcTBa 006 00s13aTenbHOM yBedomneHun KnueHTos
O COBEepLUEHNM KaXaow onepaumn ¢ ncnonb3osaHvem KapTtol.

5. MOPAAOK BSAUMAHUA KOMUCCUUM 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npepoctaBneHve Ycnyru baHk B3umaeT Komuccuio B cOOTBETCTBMM C AewcTByowmMmu Tapudammn Banka
nytem cnucaHnst baHkom 6e3 OOMONHUTENBLHOrO/-bIX PACMOPsSPKEHUS/-UiA (3apaHee AaHHbIA akuenT) eé CyMMbl CO
Cueta KnueHTa npu Hannyinm geHEeXHbIX cpefcTs Ha CyeTe Unu B MOMEHT MOCTYMNSEHNUSI AEHEXHBLIX CPEACTB Ha cHeT
(npv Hannunm y BaHka BO3MOXHOCTM cnncaTb Ha3BaHHbIE AEHEXHbIE CPEACTBA B LiENsix onnaTel Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e pU MOAKMYEHUM Ycnyrn (He3aBUCUMO OT KONMMYECTBa OCTaBLUMXCA OHEWN TEeKyLlero mecsiua, B TEeYeHue
KoTopbIX Ycnyra OyaeT npefoctaBnaTbes);
e eXeMeCAYHO B nepBbli paboynMin OeHb KakOoro KaneHgapHoro mecsaua (3a npegocTaeneHve  Ycnyrm
B TEKyLLEM MecsiLe).

6. MPOYUE YCNOBUA

6.1. BaHK Mpu yCnoBMM CBOEBPEMEHHOrO M Haanexawiero YBeOOMIEHUs] KIMEHTa O COBEPLUEHHOW onepauun He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIN KnueHTy yuiepb B cnyyYasx HECAHKUMOHMPOBAHHOIO AOCTYMNa CTOPOHHUX
nuy k nepegasaembim CoobLueHuam n/unu npu nepenade CoobLLEHWIn Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYN
CTOPOHHMX NuL, B crnyyae HapyweHusa KnueHtom MNpaBun mncnonb3oBaHust 6aHkoBckux kapt MNMAO «Hopeuk BaHky,
a Takxke 3a HernonyyYyeHue UM HeCBOEBPEMEHHOE MornydYeHne YBeaoMIeHui, ¢ aencteusaMm Knnenta n/unm Tpetbux
nmu.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOJSIHOE WM YaCTUYHOE HEWCNONTHEHWE CBOUX 06si3aTenbCcTB MO
npenocTaBneHnto YCnyru, eCnm HeMCNorHeHe ABNAeTCA CneacTeMemM obCcToATeNnbCTB HENPEOAONTMMON CUMbl, B TOM
yucrne: HaBOOHEHMWS, NoXapa, 3EMNETPSCEHNS N NHbIX CTUXMIHBIX OeACTBUN, Henonagkax B NMMHUSAX CBA3M 1 cOoeB
CUCTEMbI, @ Takke BOWHbl UMM BOEHHbIX OENCTBUWA, aKTOB WUNU OEWCTBUIA OPraHOB rOCyAapCTBEHHOW BRactv umnu
ynpasneHus u nobbix Apyrnx 06CTOATENLCTB, HAXOASALUMXCS BHE pa3yMHOro koHTpons baHka.

6.3. Jliobble nameHeHns u/unu gononHeHns B O6wme ycnosust npegoctaenexHus ycnyrn « CMC-nHgopmupoBaHmne»
u/vnn Tapudbl C MOMEHTa BCTYMMEHUS WX B CUIY PaBHO PacnpoCTPaHSOTCA Ha BCEX MOnb3yLmuxcs Ycnyromn
KnueHToB, B TOM 4Mcrne Ha TeX, KTO Havamn Morb30oBaTbCsA YCNYro paHee AaTtbl BCTYMIEHUS COOTBETCTBYHLLENO
N3MEHEHUS B CUMY.
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lpunoxeHue Ne 7
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

MpaBuna gUCTaHUMOHHOIO O6CNYXUBaHUS KITIMEHTOB Yepe3 UHTepHeT GaHk

1. Hactoswume [paBuna guctaHumMoHHoro obcnyxuBaHua KnneHTtoB 4yepe3 WHTepHeT 6GaHk (Qanee — Takke
MpaBuna) sBNATCA HEOTbEMNEMOM YacTbio [loroBopa v perynmpyoT B3aMMooTHoleHusa baHka n KnueHTa B cBsi3n
C AMCTaHUMOHHbIM  GaHkoBCckuM  obcnyxuBaHvem KnveHTa nocpeACcTBOM — aBTOMATU3MPOBAHHOW — CUCTEMbI
AVCTaHUMOHHOro obcnyxmBanust «IHTepHeT 6aHK».

3aKkoHHbIN NpeacTaButensb KnveHTta, SBMSKOLWErocs HECOBEPLUEHHONETHUM NULOM, 00s3yeTcs CaMOCTOATENbHO
03HaKOMMUTbCSA M 03HAaKOMWUTb HECOBEpLUEHHOMNETHeE NMUO ¢ lNpaBunaMm AUCTaHLMOHHOIO 06CHYXUBaHUSA KITMEHTOB
yepe3 WHTepHeT GaHk, Tapudammn bBaHka M B cnydyae HeobxoaMMOCTM 3anpocuTb W/MNK AaTb COOTBETCTBYHOLUME
pa3bsACHEHMS.

HacTtosiwme lMpaBuna He pacnpocTpaHaoTca Ha JepxaTtenen AonOonHUTENbHbIX KapT.

2. MoHATNS 1 TepMUHBI, UCMonb3yeMble B HacToAwux MNMpasunax:

BpemeHHbIW naponb — naponb, npegocTaBneHHbin baHkom KnuneHTy ons nepsBoHavanbHoro Bxoga WHTepHet
6aHk, nossonstowmin KnneHty camoctoaTensHo cpopmmpoBaTh [aponb, M3BECTHbBIN TONbKO KnneHTy.

3anpoc — pevictBue KnuneHTta, coBeplieHHoe u4epe3 WHTepHeT 0aHK, cogepxallee ero BONev3bsBEHWE
1 MopoXaatoLlee opuandeckne NocneacTemsa B pamkax Hactosuwero [oroBopa. 3anpoc, HanpaBrneHHbl KnveHTom
yepes VHTepHeT BaHK, umMeeT puanyveckyro cuny Hagnexawmm o6pa3om ohOpMIEHHOrO NMMCbMEHHOTO 3asiBNEHUs
(nopyyeHuns) Knuenra.

JNlorH — yHuKanbHas nocnefoBaTenbHOCTb  LMGPOBLIX  CMMBOMOB, MpucBamBaemas KnuneHty bBaHkom,
nossonsowaa npomssectn VigeHtudumkauno KnveHTta B yCTaHOBMEHHbIX [oroBopom criydasix. JlorvH, BBeOeHHbIN
KnneHtoM npu npoxoxaeHun npouenypbl VaeHTudwukaumu, OOMmMKeH COOTBETCTBOBaTb JIOMMHY, MPUCBOEHHOMY
KnuneHty u copepxallemycs B MHdOpMaunoHHon 6Gase BbaHka. JlormH npucBamBaeTcsa uvcknountensHo KnueHTy.
Mpeactasutento Knvexta (B T.4. JoBepeHHoMy nuuy) JTorvH He NnpycBavBaeTcs.

OpaHopa3oBbIN Naponb — MNaporfib, NOCTyNarLWmnin Ha Homep MobunbHoro TenedoHa KnueHta, NnpegHasHayYeHHbI
ONA OOHOKpATHOro wucnonb3oBaHus (Npu Bxode B MHTepHeT-0aHK, MOATBEPXKAEHUW NnaTexa, a Takke B MHbIX
cnyyvasix, ycTaHOBIeHHbIX BaHkom).

Maponb — wun3BecTHasaA Tonbko KnuneHTy nocnemoBaTenbHOCTb andaBUTHO-LUMAPOBLIX CUMMBOJSIOB, CBSA3aHHas
€ npucBoeHHbIM KnneHTty JlorMHom, nossonstowas npoussectn AyTeHTudukaumio KnveHta npu ucnonb3oBaHum
KnueHtoM NHTEepHeT GaHKa.

3. BaHk npepoctaBnsaeT KnuneHTty ycnyry auctaHumoHHoro goctyna k Cyetam KnveHTta n MHbIM 6aHKOBCKMM ycryram
C uUcnonb3oBaHueM ycnyrn «MHTepHeT GaHK» NMpU HaNMMYUKU TEXHUYECKON BO3MOXHOCTM.

4. MopgkntoveHne ycnyrm «UMHTepHeT 6aHk» npousBoauTca nocre VaeHtudmkaumm n AyteHtTudpmkauum KnuenTa,
a Takke BblpaxeHus KnueHtom cornacus ¢ HacTtoswmmn Npaesunamu nytem:

- COBEPLUEHUS KOHKMIOAEHTHbIX AENCTBMI B COOTBETCTBUM C MHCTPYKUuAMKU Ha Cante baHka, nnbo

- ¢ MOMeHTa npuHaTus baHkom 3asBneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. Inga poctyna k NHTepHeT 6aHky BaHk BbigaeT KnueHTty BpemeHHbii naponb v JlorvH nnv HanpaenseT BpemeHHbIn
naponb U JIorvH NocpeacTBOM CMC — coobLleHnss Ha Homep mMobunbHoro TenedoHa KnveHTta. BpeMeHHbI napornb
UMEET OrpaHWYEHHbIN CPOK AEWCTBUS U NpefHa3HavyeH WUCKMYMTENbHO ANS nepBoHavanbHoro Bxoga WHTepHet
6aHK 1 He MO3BONSIET OCYLLECTBNATbL UHbIE Onepauun 3a uckndeHnem opmmpoBanua Knuentom Mapons. Maponb
dopmupyeTca KnneHToM camMocToATENbHO MpU NEPBOM MCMONb30BaHUKU ycryron «HTepHeT 6aHk». OgHOpas3oBbIv
naponb dopmupyetcs baHkom npu nogave KnueHtom pacnopspkeHus B IHTepHeT GaHKke M No3BONSIET NPOU3BECTU
AyTteHtTudpmnkauuo Knuenta. Mopsgok npumerHeHns OpgHopasoBoro napons ans uenew AyteHtudukaummn KnveHta
B NHTepHeT GaHke onpepenseTca baHKkom camocToATeNbHO.

6. KnueHT cornmawaeTtcs ¢ Tem, 4To ncnonb3oBaHune ero JlormHa u MNapons siBnAeTcs Hagnexailen u 4OCTaTOYHOWM
WpoeHtudmkaumernn KnveHta u nogTBepXXaeHWEM npaBa npoBoAauTb onepaumm no Cuyetam KnwmeHTa, a Takke
nonb30BaTbCsa Apyrumu ycnyramu VIHTepHeT 6aHka.

7. OcHoBaHveM Ansi NpefocTaBreHns ycrnyru npoegeHust onepauuii no Cuetam Knuenta yepes UHTepHeT GaHk
ABNaeTca nonoxuTtensHasa NaeHtudukauusa n AyteHTndukauma KnueHra.

8. Ycnyra «WHTepHeT GaHk» npepocTaBnsieTcs B COOTBETCTBMU C Tapudpamu. lMpu npoBegeHwun onepaumii no
Cuetam Knnenta yepes MHTepHeT 6aHk npuMeHsiioTcs Tapudbl, AENCTBYIOWLME HA MOMEHT NPOBEAEHNS onepauuu.
CnncaHve cymMM onepauuin u KOMUCCUIA 3a MpoBedeHne onepauuin ocyliecTtensetca baHkom co Cyeta, ¢ KOTOpPOro
OCYLLIECTBNSAETCA CMMCaHWe [LEHEeXHbIX CpeacTB Mo onepauusMm. B cnyvae npoBefeHust onepauuy B BanioTe,
oTnu4Hom oT BantoThl CyeTa, BaHk NPOM3BOAMT CnMCaHue (3a4ncrieHne) cyMmMmbl onepaumm no kypcy baHka Ha gaty
COBepLUEHMS onepaunm, ycTaHoBrneHHoMy BbaHkom Ans faHHOro BMaa BanoThl U TUna onepauumn.

9. Mpwu nonyyeHun ot Knnenta 3anpoca Ha npoBeaeHne onepauun no Cuety yepe3 NHTepHeT 6aHk, BaHk ncnonHsiet
nopy4deHune KnueHta He nosgHee ogHoro pabo4vero oHs, criegyolero 3a AHeM nornydeHust ot KnvueHTta nopydeHus.
Cnucok Onepauumii, ocyllectBnsiemblx Yepe3 UHTepHeT BGaHk, onpenensietca baHnkom v goBogutcs Ao KnueHTtoB
yepes VIHTepHeT 6aHK uUnu nHbIM cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbisBreHnss baHkom Ha ctaguu wucnonHenunss 3anpoca KnveHTa owuboK w/uvnm  oTcyTCcTBUSA
HEeOOXOAMMBIX PEKBU3MTOB (LOKYMEHTOB), HECOOTBETCTBUS Onepaumn 3akoHogaTtenscTBy Poccuickon ®enepauum,
OaHkoBCkMM npaBunam nubo ycrosuam [orosopa, 3anpoc KnueHta He uCnonHAeTcs A0 MOMEHTa MNonyyYeHust
BaHkom oT KnueHTa HeobGxoanMbIX peKBU3UTOB (LOKYMEHTOB) B Nopsiake, npeaycMoTpeHHoMm n. 3.7 [Jorosopa.
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11. Bcnyyae Heobxogumoctn, KnueHT wumeeT npaBo obpatutbcs B BbaHk Ansa nonyyeHuss NUCbMEHHOro
noaTBeEPXAEeHWSA onepaumun, NpoBeAeHHoW B VIHTepHeT 6aHke.

12. KnneHT 06513aH CaMOCTOSITENbHO OCYLLECTBIATL KOHTPOMb UcnonHeHns baHkom 3anpocos.

13. B cnyyae ecnu onepauns B IHTepHeT 6aHke ocyLLecTBnseTcs ¢ ncnonb3osaHnem OgHOpa3oBoOro napons, Takve
3anpocbl KnueHTa WCNOMHAIOTCA MOcne MOMNOXWUTENbHbIX Pe3ynbTaToB NpoBepku cooTeeTcTBuMA OgHOpPa3oBoOro
napons, eBegeHHoro KnueHtom, nHgopmaumm, cogepxatlencsa B 6ase gaHHbIx baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLEHUsAX Mexay CTopoHaMu JOKYMEHTbI B 3NEKTPOHHON hopme, HanpasfneHHble
KnueHtom B BaHk 4epes MHTepHeT 6aHk, nocne nonoxutensHolx pesdynbtatoB NoeHTudukaunm n AyteHtudmkauum
KnueHta B WHTepHeT 6aHke cuuTaloTCA OTNpPaBfeHHbIMM  OT WMeHn KnuveHTa u Npu3HalTcs  paBHbIMU
COOTBETCTBYIOLMM OyMaxHbIM [OKyMEHTaM, 3aBepeHHbIM COGCTBEHHOPYYHOW noanuckblo KnmeHTa (cuuTatotcs
noagnucarnHeiMmi ACIT) 1 nopoxagatoT aHanornyHble UM npasa v 06s3aHHOCTM CTOPOH Mo HacToswemy [orosopy.
[laHHble JOKYMEHTBI MOTyT ClyXWTb A0Ka3aTenbCTBOM B CyAe NPpU paspeLLeHnn CMIOPHbIX CUTYaLMN.

15. baHK MMeeT NpaBo OrpaHNYNTb PYHKLUMOHaNLHOCTL MIHTepHeT 6aHka Ana onpegeneHHbix KnneHTos n/vnu rpynn
KnueHtoB no cobcTtBeHHOMY ycmoTpeHuto. [pu atom y BaHka oTcyTcTByeT obs3aHHOCTb yBegomuTb KnuneHta
0 BBEJEHWM YKa3aHHbIX OrPaHUYEHUA N UX NPUYNHY.

16. BbaHk MmeeT nNpaBoO YCTaHOBUTb, U3MEHUTb U OTMEHUTbL MakCMMarbHble Y MUHWMAarnbHble pa3Mepbl NepeBoaoB
B NIHTepHeT GaHke.

17. KnueHT 0653aH WCKMNIOYMTL BO3MOXHOCTb MCMONb30BaHWUA WHbIMW fvMUaMuM MoburbHoro TenedoHa, Homep
KOTOPOro MCMosnb3yeTcs Ana npefaocTaBneHns ycnyrm VIHTepHeT 6aHk.

18. KnueHT noaTteepxaaeT, 4To nNpuHATbIM BaHkom yvepe3 MHTepHeT GaHk 3anpoc paccMmaTtpuBaeTcs BaHkoM kak
pacnopspkeHne Ha nposefeHve onepauuii no Cuetam KnumeHTta, nonyyeHHoe HemocpeAcTBeHHO OT KnueHTa. baHk
ucnonHseT 3anpoc KnmeHTta B COOTBETCTBUM C YCTAHOBMNEHHBLIMW BHYTPUBaHKOBCKUMW npoueaypamu.

19. BaHk umeeT npaBo OnokvpoBaTb poctyn K MHTepHeT ©aHKy B crnydyae HeogHOKpaTHOro (4o Tpex pas
BKIIOYMTENBHO) HEKOPPEKTHOro BBoAa Mapons.

20. B cnyyae ecnu Ha CyeTe KnneHTa HeOoOCTaTOYHO COGCTBEHHBIX AEHEXHbIX CPeAcTB ANng onnaTbhl KOMUCCUMI 3a
ycnym MiHTepHeT 6aHka, baHk nmeeT npaBo He ucnonHATb 3anpoc KnneHta.

21. baHk BnpaBe 6e3 0OBLACHEHVUA NPUYMH OTKa3aTb KnveHTy B pervctpaumm w/vnu npegoctaBneHuv goctyna
K IHTepHeT 6aHk.

22. B cnyyae ecnu KnveHT B TeveHne 1 (ogHOro) roga He nonb3oBancs ycnyrov AMCTaHUMOHHOIO AOCTyna K CBOMM
Cuetam 1 6aHKOBCKMM ycriyram ¢ ncrnons3oBaHmem WHTepHeT 6aHka, To ero JlorvH u Maponb anHynupytotes. Mpu
XenaHun KnneHT BnpaBe BHOBb BOCNONb30BaThCs yCryron MIHTepHeT 6aHk, eMy Heo6x04umMO NOBTOPHO NOAKMHOYUTL
ycnyry NiHTepHeT 6aHka cornacHo n.3-5 HacTtoswwmx MNpasun.

23. KnueHT cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeMeHHOe WCMomnHeHne o06s3atenscTB no [loroBopy, ecnu Takoe HEeWCNOMHEeHWe BbI3BAHO
HacTynneHnem opc-MaxopHbIX 06CTOATENLCTB, @ MMEHHO CTUXMIHBLIX 6eACTBUIA, BOEHHbIX AeNCTBUI, 3ab6acToBOK
W T.M., MPX YCNOBWM, YTO AaHHble 0BCTOATENbCTBA HEMOCPEACTBEHHO NOBMAMANM Ha BbINOMHEHWe 0b6s3aTensCcTB Mo
[loroBopy, M MpM yCrnoBMW MNPeAOCTaBNEHNS CTOPOHOMW, He BbINOMHMBLUEN 06a3aTenbCcTB, MOATBEPXAALLMX
AOKYMEHTOB;

B) B cnyyae ykasaHua KnveHtom B 3anpoce HEBEPHOro pekBM3UTa nnaTtexa u/unum CyMMbl nratexa, a Takke no
crnopam 1 pasHornacusm, BO3HMKaoWwmm mexagy KnueHtom u nonyyatensamMu nnatexa, ecnu crnopbl U pasHornacus
He OTHOCATCS K npefocTaBneHnto yenyr iitepHet 6aHka;

B) 3a kakme-nmbo aBapuu, cboum wnm nepebon B OOCMyXKMBaHWM, CBSA3a@HHbIE C HapylleHWsmMu B paboTte
obopydoBaHus, CMCTEM MOAAYM SMEKTPOIHEPrun W/MNM NUHUA CBS3W UNKW  ceTel, KoTopble obecnevmsaroT
dyHKUMoHnpoBaHne VHTepHeT BaHka;

N 3a ywepb un dakT pasrnaweHnss 6aHKOBCKOM TaWHbl, BO3HMKLIME BCreACTBME Jonycka KnMeHTOM WHbIX N,
K MCMONb30BaHWI0 KOMMblOTepa, MOBUMbHOro TenedoHa UN UHbIX TEXHUYECKUX CPEeACTB, KOTOpble MCMOMb3yloTCH
Knunentom ansa nonyyexHuns ycnyr iiTepHeT 6aHka;

[) 3a nocneacTteusa ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ncnonb3oBaHvem VIHTepHeT BaHka, B TOM
ynucne, BcCryyae wcnonb3oBaHua WHTepHeT 6GaHka HeymnorHOMOYEHHbIMW KnMeHTOM nuvuamu, ecnu TakoBoe
UCMONb30BaHMWe CTano BO3MOXHbIM MO HEOGPEXHOCTU Mnu ymbicny KnveHTa unu ero ynonHOMOYEHHOro nuua wunu
BCneAcTBMe HapyLieHus TpeboBaHuii No nHgopmaumoHHon 6esonacHocTu npu paboTe B IHTepHeT BaHke;

E) KnneHT umeeT npaBo camocToATeNbHO BpPeMEeHHO 3abnokvpoBaTb W BMOCEACTBUM pasbnokmposaTtb [OCTYN
K MHTepHeT GaHky npu obpaiieHun B KoHTakT-ueHTp unm B OTaeneHue badka. Bnokuposka KnueHtom poctyna
K MHTepHeT GaHKy ocyLecTBnsieTca nocne Hagnexatlen NoeHtndukaumm n AyteHtudmkauumn KnveHra.

B cnyyae, ecnn KnuneHtom saBnsetca HecoBeplueHHonetHee nuvuo, KnneHT HeceT OTBETCTBEHHOCTb B pamkKax
AENCTBYIOLLEro 3akoHodaTenbcTBa. 3akoHHble npeacTaButenn KnuveHTa, SBNSIOWErocs HECOBEPLUEHHONETHUM
nvuom, gaesas nucbMeHHoe Cornacue Ha nogknodeHne ycnyrm MHtepHeT-6aHk, TeM caMbiM OCO3HAIOT CBA3aHHbIE C
3TUM PUCKU U MPUHUMAIOT Ha cebs OTBETCTBEHHOCTb, B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM, 3a
coBepLUeHMe HeCOBEPLUEHHOMNETHUM NULIOM CAENOK C UCnonb3oBaHneM ycnyru MHTepHeT-6aHkK.

24. KnuneHT cornawaetcs ¢ TeM, Yto baHk npepoctaBnsieT ycnyry «IHTepHeT GaHk» 0O HACTYyNfeHUst cneayroLwmx
coBbITUI:

A) camocTosiTensHas 6nokuposka KnvmeHTom ycnyrm B cCOoTBETCTBMM C MN. «E» n.23 HacTosiwmx Mpasun;

B) oTkntoyeHns ot ycnyrn baHkom ¢ npegBapuTtensHbiM yBegomneHnem KnvweHrta 06 oTknoyeHny;

B) 3akpbiTne Cyeta, € KOTOPOro CNMChLIBAETCA KOMWUCCKS 3a YCIyry B COOTBETCTBMM C AENCTBYOLWMMM Taprdamm.

IN) 3akpbITMe Bcex cyeToB KnveHTa B BaHke.

25. KnueHTt 0bs3yeTcs:

25.1. cobniogatb TpeboBaHusi HacToAWwwmx NpaBun AMCTaHLUMOHHOIO 06CNyXMBaHUSA KNMEHTOB Yepe3 NHTepHeT 6aHk
1 3akoHogaTenbcTBa Poccuiickon Pegepaunm;

25.2. yCTaHOBWTb Ha CBOW KOMMbIOTEP W MOOWUIMbHBLIA TenedoH aHTMBMPYCHOe nporpamMmMmHoe obecneyeHve K
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perynsipHo Npou3BoOAUTbL ero 0GHOBNEHME 1 OGHOBMEHME OPYrMX NCMOMb3YEeMbIX NPOrPaMMHbIX NPOAYKTOB;

25.3. gna pabotbl B WHTepHeT 6aHke WCMoNb3oBaTb TOMbKO WCMPaBHBIA WM MPOBEPEHHbI Ha OTCYTCTBUE
KOMMbIOTEPHBIX BUPYCOB NEPCOHAIbHbIN KOMMbIOTEP UITU MHOE BbIYMCIUTENBHOE YCTPOWCTBO;

25.4. npu coBepLUeHMM onepauuii CoO CTOPOHHEro KoMnbloTepa ybeanTbCsi, YTO MepcoHanbHble AaHHble U apyras
uHdopMauusi 06 onepaumsx He CoOXpaHunach;

25.5. cobnitogaTb KOHUAEHUMANbHOCTb MHCpOPMaLUK, KacatoLencst norMHa 1 naporen, ncnonbdyembix B UHTepHeT
OaHKe, XpaHUTb TaKyld MWH(OPMaUMIO B HESIBHOM BuAE W HEOOCTYMHOM Ans TpeTbMX nuu, B TOM 4ucne
poACTBEHHWKOB, MecTe. meTb npu cebe nHdopmaLuuio 0 KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeyaTb Ha OMEKTPOHHblE MNWCbMa, B KOTOPbIX OT MMeHu baHka npeanaraeTca npegocTaBuUTb
nepcoHarnbHble AaHHbIe, MHOPMaLUIO, KacatoLLyCs NOrMHa U Napornew U He CrnefoBaTh MO CCbifkaMm, yka3aHHbIM B
TaKMX 3MEKTPOHHBIX NMCbMax (BKIoYas ccbinku Ha CanT baHka);

25.7. B uensx vHgopmauMOHHOrO B3aMmoAencTBus ¢ baHkom ucnonb3oBaTb TOMbKO PEKBU3UTLI CPEACTB CBS3N
(MOBUNBHBIX M CTauMoOHapHbIX TenedoHOB, aKCoB, WHTEPAKTUBHbIX Wweb-canToB/noptanos, o6bIMHOW W
3NEKTPOHHON MOYThI), KOTOPbIE YKa3aHbl B AOKYMEHTaXx, NoNyyYeHHbIX HenocpeacteeHHo B baHke;

25.8. HY npu Kaknx obcToATeNLCTBaxX He BBOAUTL MHpOpMaLmMio O forvHe, naponsax B oteeTe Ha CMC-coobLueHns/E-
mail-coobLieHns 06 onepauusx, kotopble KnueHT He coBepLuan.

26. MNonoxeHua HacTosAwmx MNMpaBun MMET NPENMYLLECTBEHHYHO CUIY MO OTHOLUEHMUIO K NOMNOXEHMSM aHaNOMuHbIX
pasgenoB Apyrux AOroBOPOB, 3aKoveHHbIX Mexay KnneHtom n baHkom.

27. Ycnyra UHTepHeT 6aHKk npegocTaBnsieTcst B COOTBETCTBUMU C «MHCTpyKumen no MHTepHeT-6aHky «BaHk Onliney,
pa3mMeLLeHHon Ha CanTe baHka.
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lpunoxeHue Ne 8

k [Jo2oeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux nauy,

e INAO «Hopeuk BaHk»

MpaBuna npenoctaBneHus Knuentam ycnyru « CMC nopydyeHue»
B MNAO «HopBuk BaHk»

1.1. Hactoswwe lMpaeuna npegoctasnenus Knuentam ycnyrn «CMC nopydyenue» B NAO «Hopeuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudbl/TapudHbii nnax/3aseneHne o nogknodeHun yenyrm  «CMC  nopyyeHue»
1 KoMnnekcHoe GaHkoBckoe obcnyxmBaHue npuaHatoTca [JoroBopom o npegoctasneHun ycnyrn «CMC nopyyeHve»
N ABNSIOTCS HEOTbEMIIEMON YacTbio [JoroBopa 0 KOMNNEKCHOM 6aHKOBCKOM 06CNyXnBaHUM U3NYECKNX NnL,.

1.2. Bce, 4tO0 He onpegeneHo [loroBopom o npegoctasneHun ycnyrm «CMC nopydeHue», perynupyetcs
3akoHogaTenscTBoM Poccuickon ®egepannm n 6aHKOBCKUMUW Npasunamu.

[orosop o npegoctasnexHnn ycnyrn «CMC nopydeHve» cymtaeTcs 3akfio4eHHbIM C MOMEHTa NpuHATUS BbaHkom oT
KnueHTa 3asBnenuns Ha nogknoverune ycnyrn « CMC nopyyeHne» n KomnnekcHoe 6aHKoBCKoe obcnyxuBaHue.

1.3. 3akoHHbIN NpeacTaBuTent KnneHTa, ABNSIOWErocs HeCOBEPLUEHHONETHUM NNLIOM, 06A3yeTCA CaMOCTOATENBHO
03HaKOMMTLCA M 03HaKOMUTb HecoBepLueHHoneTHee nuuo ¢ MNpasunamu npegoctasnexnnsa Knuentam yenyrm «CMC
nopy4deHue», Tapudamu baHka n B cnyyae Heo6xoAMMOCTU 3aNpOCUTb W/WNN A4aTb COOTBETCTBYIOLLME PA3bACHEHWS.
1.4. Hactoswwme lNpaBuna He pacnpocTpaHsaloTca Ha [epxaTtenei JONONHUTENbHBIX KapT.

2.0BLUME NMONOXEHUA

2.1. BaHk npepoctaBngeT Knuenty ycnyry «CMC nopyyeHue» npv Hannyinm TEXHWUYECKOW BO3MOXHOCTW, Hanuuuu
y KnueHta oTtkpbiToro Cuera.

C momeHTa 3akntoveHus [loroBopa o npegoctaeneHun ycnyrm «CMC nopyyeHue» BaHk npepgoctaBnseTt ycnyry
«CMC nopy4yeHve» Ha Homep MobunbHoro TenedoHa KnveHTa, ykasaHHOro B 3asBMEHUM O NOAKMIOYEHUN YCNyru
«CMC nopyuyeHune» 1 KomnnekcHoe 6aHKOBCKOe 06CnyXnMBaHue.

KnveHT noateepgaeT, YTO Ha MOMEHT 3akmtouveHusi [loroBopa o npegocTtaeneHun ycnyrm «CMC nopydeHvie»
o3HakoMneH c PykoBoactBoM nonb3oBaTens ycnyrom «CMC nopydveHue», Tapudamm banka. PykoBoacTso
none3oBaTtena Ycnyru Haxoautca Ha Cante BaHka.

2.2. B lNMpaBunax ncnonb3yTcs cneayolime TepMuHbl U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NogaepXuBatoLwmn npuem n nepegady CMC-nopy4veHui.

Ycnyra — ycnyra «CMC nopydeHuey, npegoctaensemas KnueHtam B cootBeTcTBUM ¢ [NpaBunamu.

Maponb pocTtyna Kk Ycnyre — 3TO MNaponb, KOTOpPbIA YycTaHaenuBaeTcs bBbaHkom wu ucnonesyetca B CMC-
coobuweHuax ona aeHtndmkaumm Knmenra.

2.3. Ycnyra npepoctasnsietca KnueHtam, ssnsiowmmucs Bnagenbuamm MobunbHblx TenedgoHoB, onepatopamu
KOTOPbIX ABMSAIOTCS onepaTopbl, 3aperncTpMpoBaHHble Ha Tepputopun Poccuiickon ®egepauuu.

2.4. TlopkntoyeHne Kk Ycnyre no OAHOMY 3asiBNeHuo O nogkntodeHun ycnyrn « CMC nopyyeHune» un koMniekcHoe
6aHkoBCKkoe 06CcnyXrBaHue Heckonbknx Homepos TenedoHOB COTOBOW CBSI3N HEBO3MOXHO.

3. COOEPXAHWE YCNYTU

3.1. baHk Ha nnatHOM OCHOBE, COrMacHoO yTBepxAeHHbiM Tapudam baHka, u ¢ yyeTom HacTtoswmx [lpasun,
npegocTtaenseT KnueHTy Ycnyrm K TeKylumMm cyeTam, B T.4. C UCMONb30BaHMEM MexAyHapoAHbIXx 6aHKOBCKMX KapT
(nanee — «CuyeT») c ucnonb3oBaHMeM MobunbHo cBs3n Yepe3 CMC-coobleHus (aanee — CMC nopyyeHue).
Ycnyra npegocTaBnsaeTcs K TeKyLMM cHeTam PrUsnyeckmx nuu,.

3.2. MnaTexun cnomowbo Ycnyrn MoryT ObiTb agpecoBaHbl kak nomyvaTtensM nnaTexew, CIncoK KOTOPbIX
onpepeneH B PykoBogcTtee nonb3oBatens ycnyron «CMC nopydeHune» (Ha MHOpMaLMOHHbIX cTeHaax, Ha Cawnrte
BaHka), Tak 1 B agpec UHbIX Nony4vaTtenen nnatexen no peksuanTam, npegocTaBneHHbiM KnneHtom.

3.3. Bce nnatexu B agpec nonyyatenen nnatexen (aanee — «lnatex») ocywectensawTca B BanTe PP uno
CueTam, OTKpbITLIM B Bantote PO.

3.4. Onnata [NnaTexel OCyLIECTBNSAETCS C TeKyLMX cYeToB dpmamdeckux nuu. baHk dopmupyeT nnartexHoe
nopyyeHune He No3fHee crnegyoluero paboyero AgHa nocne noctynneHns CMC nopyyeHus oT KnuenTa.

3.5. baHk B pamkax Ycnyrum ocyliecTBnsieT nepesod no uHuuuatnee KnveHTa, nocpeactBoM MOOMNBHOWM CBA3M
yepe3 CMC nopy4yeHusi, cymmbl [Nnartexert co Cueta KnueHTa B nonb3y nonyyartensi nnaTexen.

3.6. NpeaycmoTpeHHble MNpaBunaMu onepaumn CoBepLUATCH NPy YCNIOBUM NPOBEAEHNS UX C YY4ETOM OMYCTUMOCTH
B COOTBETCTBMM C TpebOBaHNAMU OENCTBYIOLLEro 3aKOHOAATENbCTBa M HacToAwmMMKU MpaBunamm, Npu HanmMuMmn Ha
cyete KnueHTa AeHeXHbIX CPeAcTB B obbeme, AOCTATOMHOM Ans npoBefeHus lnaTtexa v B3umaHusa nnatel 3a
npenocTaBreHHyo Yenyry.

3.7. MNpwn HepocTaTke AEHEXHbIX CPEAcTB UK ux oTcyTcTBuM Ha CueTe KnueHTta ansa onnatel MNnaTtexa u nnatbl 3a
Ycnyry, nonHas unv 4actuyHas onnata JOKYMEHTOB He NPpou3BOAUTCS.

3.8. lpu otnpaBke CMC nopyyeHusi baHky, B cnyyae HegocTaTka OEHEXHbIX CPEeACTB UMW MUX OTCYTCTBUM Ans
onnatbl MNnaTtexa v NnaTbl 3a Ycnyry, onnara AOKYMEHTOB He npou3BoamTcst u KnueHTy Ha cneaytowmii 6aHKOBCKUI
pabounn geHb baHkom oTtnpaensetca CMC-yBegomneHne onpegeneHHoro dopmaTta, ykasaHHoro B PykoBoacTee
nonb3oBatens ycnyron «CMC nopy4yenue». Nocne nononHeHus cyeta, KnueHT gomkeH BHOBb oTnpasButb CMC
nopy4eHune baHky Ha onnaty MnaTexa.
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3.9. Bcnyyae ecnu nocne otnpaskn CMC nopyyenuss BaHky Ha onnaty [natexa He npuwno yBeaomieHue
0 NpuHsATUM BaHkom TpeboBaHus k ncnonHenuto, KnueHt oba3aH yTouHuTh cTatyc nepesofa B baHke. Tonbko nocne
cornacoBaHus ¢ bankom KnveHT moxeT otnpasuTe noBTopHoe CMC nopyyeHue Ha onnarty lNnaTexa.

3.10. MopyyeHusa KnueHTa nepepatoTtca u npuHumatotca bavkom B Buge CMC nopyyeHun 6e3 mx nocregyrowero
npencTtaeneHns Ha GymaxHom Hocutene. MNonyyenve BaHkom nopydeHuii B Buge CMC nopy4yeHuin, HanpaBnsieMbixX
c Homepa MobunbHoro TenedoHa, ykasaHHoro B 3asBneHun o npegoctasneHun ycnyrm «CMC nopyyeHue»
n KomnnekcHoe GaHkoBckoe obcnyxuBaHWe, paccmatpuBaeTcs BaHkoM kak  nonyveHve  pacrnopsiKeHuin
HenocpeacTBeHHO oT KnueHTa.

3.11. Ortnpaska KnueHtom B BaHk nopyyenuit B Buge CMC nopydeHuii onnaymsaetcs KnneHToM camMocTOATENbHO
B pamKax JoroBopa ¢ onepaTtopoMm MobunbHON CBA3M.

3.12. CTopOHbI MpU3HalOT B Ka4eCTBE eAMHOW LuKarnbl BpeMeHu npu paboTte c ycnyron «CMC nopy4yeHve» MecTHoe
BpemsA. KOHTPONbHbLIM SIBNSIETCS BPEMS CUCTEMHbBIX YacoB annapaTHbix cpeacTB baHka. CTOpOHbI yCTaHOBUNN, YTO
MOMEHTOM nony4yeHuss BaHkom nopydenns Knuenta B Buge CMC nopydyeHus, SBNsieTCs Tekyllee Bpems Mo
CUCTEMHbIM YacaMm BaHka B MOMEHT nomeLLeHns nHpopmMauum B apxuB BXOASALLMX COOOLLEHMNA.

3.13. UcnonHeHne BbaHkom nopydeHu KnuenTta, ocywecTenseTtca B paboyee Bpemsi baHka, npyu atom paboymmm
AHaMn  BaHka cuuTalTcsd  OHWM  C MOHEeAenbHWKa NO  NATHULY, He BKM0Yas BbIXOAHbIE W NPasgHUYHbIE.
HencnonHeHHble B yKa3aHHbI  MPOMEXYTOK BpeMeHu pacrnopsbkeHus KnueHTta, nognexar WCMONHEeHUo
B Gnvkanwmnii paboumin aeHb baHka.

3.14. B crniy4ae BO3HWKHOBEHUSI OBCTOSTENBCTB HEMPEOAONIMMON CUIbl, K KOTOPbIM OTHOCHATCS CTUXMIHbIE 6eacTBuUS,
aBapuu, noxapbl, MaccoBble 6ecnopsaku, 3a6acToBKM, PEBOMNIOLMM, BOEHHbIE OEVCTBUSA, MPOTUBOMNPAaBHbIE AENCTBUSA
TpeTbuX NuL, BCTYMMEHUE B CUMY 3aKOHOOATErbHbIX aKTOB, MPaBUTENbCTBEHHbLIX NOCTAHOBNEHWUI U PacnopsXeHN
rocy4apCTBEHHbIX OpraHoB, MNPSIMO WM KOCBEHHO 3anpeLluarolwnx WM MpenaTCTBYIOWNX OCYLUECTBNEHWNIO
CtopoHamn cBoux OyHKUMI MO HacToAwmM MpaBunam, n nHbiX OBCTOATENBCTB, HE 3aBUCALLMX OT BONEU3bABEHUS
CtopoH, CTopoHbl Mo HacToswmMm [lpaBunam ocBoGOXAATCA OT OTBETCTBEHHOCTM 3a HEWCMONHEHue unu
HeHaanexallee UcnonHeHne B3sTbIX Ha cebs 00s3aTenbCTB.

3.15. B cny4ae otnpaskun CMC nopyyeHus BaHky Ha onnaty ycnyrv B nepuog ¢ 18-00 go 24-00, BaHk ocTaBnsieT 3a
coboi npaBo NpuHATb K ucnonHeHuto CMC nopydenne KnuenTa Ha cnepgyrowmin paboumini AeHb, COOTBETCTBEHHO
onnara AoKyMeHTa, cornacHo [paBunam, npon3soauTcst Ha criegytowmin pabounii oeHb baHka.

3.16. MakcvmanbHasi cymma, OTnpaBrisieMasl B agpec OfHOro nonyvaTtens nnatexen ogHum CMC nopyyeHuem
(Ha cyeTa, OTKpbITbIE B OPYrMX KPEAUTHbIX OpraHu3auusx), He MoxeT 6biTb Gonee 15000 pybnen. MakcumanbHas
cyMma, OTnpaBnsiemMas B agpec OAHOro nmonydvatens nnartexen, KoTopbln obcnyxusaeTcsa B baHke, ogHum CMC
nopyyeHnem (BHyTpubaHKOBCKOE nepeyvmcneHune), He MoxeT 6biTb 6onee 100000 pybnen.

3.17. MakcumanbHOoe KOnmM4yecTBO NnaTexen B agpec ogHoro nonydatensa KnueHtom He Gonee ogHOro nnartexa
B A€Hb.

3.18. B cny4ae ecnu k CyeTy KapTbl KnueHTa yctaHoBneH PacxoaHbii numnT, BaHk B pamkax Ycnyru ocylecTBnsieT
u3MeHeHue pasmepa PacxogHoro numuTta no uvHuumatviee KnueHTa nocpeacTBom MoburnbHon cBasu vepe3s CMC
nopyyeHus.

CMC nopyyeHue 065a3aTenbHO AOMKHO coaepXaTb Xenaembli pa3amep PacxogHoro numura.

Mpn HeobxogmmocTn KnueHTa maMeHsTb pasmep PacxogHoro nvMmura, yCTaHOBNEHHOro K pasHbiM CuyeTtam, TO
K kaxxgomy CueTy nognucbiBaeTcss OTAenbHOe 3asiBneHve o npegoctaerneHnn ycenyrim «CMC  nopyyeHuve»
1 KOMMreKkcHoe BaHKoBCKoe o6CnyXmBaHue.

BaHk BnpaBe He yBenuuuBaTb pasmep PacxogHoro numwuTta OO Xenaemoro pasmepa PacxogHoro nvMuTa Ha
OCHOBaHMUSIX, NPeAYCMOTPEHHbIX a63.15 n.2 n/unu n.3.6 JoroBopa 06 yCTaHOBMNEHWUW KPEOAUTHOIO NMMUTA.

Ecnun pasmep xenaemoro PacxogHoro numuTa npesbiwaeT pasvep JlumuTta 3agormkeHHOCTW, onpeaeneHHbln Ha
MOMEHT ycTaHoBneHuss baHkom PacxogHoro numuta, 70 bBaHk ycTtaHaBnvBaeT PacxoAHblii NUMWUT, paBHbIN
KpeouTHoMy numuTy, onpegeneHHoMy Ha MOMEHT ycTaHoBneHuss bavkom PacxogHoro numwuta k Cyety KapTtbl
KnunenTa.

3.19. Onnarta ycnyr MobunbHOn cBA3M 6e3 OOMONMHUTENBHOrO MUCbMEHHOTO 3asiBNeHWst B pamKax OKasblBaeMom
BaHkom Ycnyru ocyuwecTBnseTcs B nopsiake, YCTAHOBMEHHOM HacTOSLWMM MyHKTOM u [MpaBunamu, B 4actu He
npoTMBOpeYaLLen HacToAWEeMy NyHKTY. BO3MOXHOCTL onnaTkl ycnyr MOGUINbHON CBA3WM MOCPEACTBOM HanpaBneHus
B BbaHk CMC-coobweHna poctynHa Takke KnveHtam, nogkmioumBwmMM ycryrm  «lMOCTOsiHHOe nopyyeHuney,
«WHTepHeT BaHk» n «CMC-uHdopmmpoBaHMe» 6e3 AOMNOMHUTENBLHOrO NMcbMeHHoro 3asBneHus. Hanpaenenue
Knnentom CMC-coobLieHusi B BaHk npuaHaeTcs akuentom KnveHTta Ha npegoctaBneHne baHkoM cooTBeTCTBYyOLLE
yCnyru.

OnnaTta ycnyr MoGunbHOM CBA3WM OcyllecTBnsaeTcs nocpeactsoMm otnpaeneHus Knuentom CMC-coobuieHuns ¢
Homepa TenecdhoHa, KoTopbIi KnueHT npepocTtaBun BaHky npv NOAKMIOYEHUNM YKa3aHHbIX BbILLE YCIYr Ha HOMep
TenedoHa baHka, ykaszaHHbIi Ha Cante baHka n/vnu B PykoBogacTee nonb3oBatens. dopmart coobLieHns ykasaH B
PykoBoacTBe nomnb3oBaTens BbiwenepevvcneHHbiMi ycnyramu. [locne nomyyennss bankom CMC-coobuieHus
COOTBETCTBYIOLLErO YCTAHOBMEHHOMY copmaty, KnveHty OygeT HanpaBneHo cooblieHve, cogepxallee
0QHOpPa30BbIN Naponb. KnueHT gormkeH noaTBepAWTb NepeBoj OTnpaBreHvem baHky cooblieHusi ¢ ykasaHuem
nony4YyeHHoOro ogHopasoBoro naponsi. CTopoHbl goroBopunucb, Yto CMC-cooblieHune, oTnpaBrneHHoe KnveHTowm,
ABNAeTca pacnopsbkeHvem KnveHTa o6 ocyllecTBNeHWM nepeBofa AEHEXHbIX CPEeACTB B afpec nonydarens,
yKasaHHOro B coobuieHun. Mpu oTtcyTcTBUM ykasanust B CMC-coobLieHnn Homepa KapTbl, cncaHue nponsBoautca
co Cyeta 3apnnatHon kapTbl KnueHTa. Mpu otcytctBum y Knuenta 3apnnaTtHon KapTbl UM OTCYTCTBMU AEHEXHbIX
cpencTB Ha CuyeTe 3apnnaTHOM KapTbl, cnvcaHve npoussogutcsa co Cuyeta NeHcnoHHoW kapThl. [Mpu oTCcyTCTBMM Y
KnueHta [leHCUMOHHOM KapTbl WUNM OTCYTCTBUM AEHEeXHbIX cpeactB Ha CuyeTe [EHCMOHHOW KapTbl, CrMcaHue
npoussoanTcsl ¢ UHbIX CyeToB KnueHTa, oTKpbITbIX B BaHke, K KOTOpbIM BbiNyLLeHbl AebeToBble GaHKOBCKME KapThl.
Mpu otcytctBMM y KnuneHnta B BaHke CueToB, yKasaHHbIX Bbllle UMW OTCYTCTBUM AEHEXHbIX CPeACTB Ha Takux
Cuetax, nepeBoa baHkom He ocyuwectBnsietcd. CnvcaHue AeHexHblx cpeactB co Cuyeta KapTbl € KpeauUTHbIM
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NMMUTOM He MPOU3BOAMUTCS, 32 UCKIMOYEHNEM Cryyasi, koraa Homep KapTbl ¢ KpeaUTHBIM NMMMUTOM ykasaH KnneHtom
B CMC-coobuieHun. B cnydae ykaszaHusa KnneHtom B CMC-coobLieHun HoMepa KapTbl, NepeBos NpOM3BOAUTCSA CO
Cuerta ykasaHHol KapTbl, B T.4. co CyeTa KapTbl ¢ kpeanTHbIM NMMMUTOM. [epeBoa OCyLLEeCTBNAETCS NPU Hanuuum Ha
CueTe [eHeXHbIX CPeACTB B pa3mepe AOCTaTOMHOM And onnatbl ycnyr baHka u ocylwlecTBneHws nepesofa.
YacTtnyHasa onnata co CyeToB He nNpou3BoanTcs. B crniyyasx oTnpaBneHnsi COOOLLEHNST HA HEBEPHBIN HOMEP w/unu
yKa3aHWsi HEeBEPHOro OOHOPA30BOr0 Mapons, HEeCYLEeCTBYIOLWEro Homepa TenedoHa, HEKOPPEKTHOW CyMMbI
nnartexa, HeBepHoro Homepa KapTbl unm Homepa KapTbl, KOTOPbIN He NpUHaAnexuT KnuenTty, ocyllecTBnsowemy
onnaty ycnyr MobunbHOM CBS3W, a Takke B UHbIX CNyyasx nnatex He Npou3BoaMTCS.

Cymma nepeBoga [ommkHa Haxoautbcs B npegenax ot 10 go 2 000 py6bnem (6e3 yyeta cTtoumocTu 3a
OCyLLeCTBNEHNE nepesoaa).

3a ocyulecTtBneHne nepesoaa baHk cnuckiBaeT co Cueta KapTthl KnneHTa, ¢ koTopow npoussogwuncs nepesos 6e3
LOMNONHNTENBHOIO/-bIX PacnopsXXeHns/-uin (3apaHee OaHHbIA akuenT) MnaTy 3a KaxAbli COBEpLUEHHbIN nepesBon B
agpec nornyyaTtens nrnaTtexewn B COOTBETCTBUM C HACTOALWMUM NyHKTOM 1 Tapudamu BaHka. CtonmocTb ycnyr baHka
3a ocyLLecTBeHVe nepesoa onpeaenseTcs cornacHo aencTeyrowmx Tapndos baHka, ycTaHOBNEHHbIX ANS yCrnyrm
«CMC-nopyyeHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOMHEHVWE UNW HeHaanexallee BbINONHEHNe 06A3aTenbCTB NO HacTosAwwmM [pasnnam, BUHOBHas
CTOpOoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHoaaTenscTBoMm Poccuinckon ®enepaumm.
4.1.2. B cnyyae, ecnn KnvmeHTOM £ABMASETCA HECOBEPLUEHHOMETHee fuMuo, OTBETCTBEHHOCTb 3a [AeNCTBUS,
ocyuiecTtensemMble TakuMm KnuveHTtom, HeceT cam KnveHT w/unn ero 3akoHHbIN MpeacTaBuTeNlb B Npepenax,
YCTaHOBMNEHHbIX AEeNCTBYIOWMUM 3aKOHOAaTeNbCTBOM P®.

4.2. BaHk 0bsa3yeTcs:

4.2.1. MNpuHMMaTL K UCNOMHEHWIO mocTynuBlwne oT KnueHTa nopyyeHwsi, odopMieHHble U nepegaHHble B baHk
B cooTBeTcTBMM C NMpaBunamm n PykosogcTeom none3osatens ycnyron « CMC nopyyeHue».

4.2.2. He wcnonHaTb noctynuelume OT KnuneHTa nopyveHns, OgOpMIEHHbIE C HapylieHvem TpeboBaHui
OENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon degepauumn, HOpMaTUBHbBIX AOKYMEHTOB baHka Poccuun n HacToawmx
Mpasun, PykosoacTea nonb3osatens ycnyron « CMC nopyveHune» n [Jorosopa.

4.2.3. Mo TpeboBaHuo KnveHTa B TeyeHvne AByx paboumx OHeN C MOMeHTa nojayn 3asBrieHusi, NpeaocTaBUTb
KnneHTy kBuTaHUMM 06 onnaveHHbIX ycnyrax. [naTta 3a npegocTaBneHve KBMTaHUUiA B3uMaeTcs cornacHo Tapudam
BaHka.

4.3. baHk nmeeT npaso:

4.3.1. Mo peLueHunto ynoriHOMOYEHHOro opraHa NpekpaTuTb NpeaocTaBneHve Ycnyru B criyqae HapylueHns KnneHtom
CBOVX 0653aTenbCTB, NPUHATLIX B COOTBETCTBUK C [NpaBunamu, 6e3 yBegomnenns KnueHta, 4to He BrieveT 3a cobon
npekpawieHne obasatenscTB KnueHta no BosmelleHuto baHky nnatel 3a npegocTasneHne Ycnyrv, BO3HUKLLEN MO
AaTy npekpalleHus npegoctaBneHns Ycnyru.

4.3.2. [lpekpatuTb npegocTaBneHVe YCnyrm U1 COBepLUeHWe onepauun, npeaycMoTpeHHbix [lpaBunamw,
C HanpasneHnem Ha MobunbHbeIn TenedoH KnneHTa COOTBETCTBYIOLWErO YBEAOMIEHWS, B Criyyae He4oCTaTOYHOCTM
cpeacTB Ha cyeTe KnueHTa Ha MOMEHT CNWCaHWsA nnaTtbl, ykazaHHOW B HacToswwmx lpaewunax, Ao MOMHOro ee
noraLieHus.

4.3.3. Otkasatb KnueHTy B npumeme ot Hero CMC nopyyeHuss Ha npoBegeHwe ornepauun no cuyety Knuventa
B Crnyy4asix, yCTaHOBIeHHbIMM MpaBunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocoGHOCTbL 060pYyAOBaHUS M NPOrpaMMHbIX CpPeacTB TpeTbMX Iuu, noBrekwune 3a cobon
HEBO3MOXHOCTb AocTyna KnveHTta K nony4eHuno Ycnyr nocpeacTBoM MOOGUMbHONM CBA3M M BO3HMKLLME B pe3ynbTaTe
3a[epXKku B ocyLlecTBreHun nnatexen KnveHta nnm nonyyeHnn MHOOPMaLIMOHHBIX N pacyeTHbIX YChyr.

4.4.2. Tlocneactsus ncnonHeHus nopydvexnns Knuewta, nepegaHHoro B baHk c Homepa MobunbHoro TenedoHa,
yKasaHHoro B 3asiBneHun o npegoctasneHun yenyrn « CMC nopyyeHue» n komnnekcHoe 6aHKOBCKoe 06cnyxmBaHue,
B TOM yucre B cnyyae ucnonb3oBaHns MobunbHoro TenedoHa KnneHta HeynonHOMOYEHHbIM SIMLIOM.

4.4.3. Ywepb, BO3HMKLWINIA BCriegcTeue ytpatbl unv nepegayn Knuentom cobectBeHHoro MobunbHoro tenedoHa,
Mapons goctyna k Ycnyre, BHE 3aBUCUMOCTU OT MPUYUH, HEYNONMHOMOYEHHbBIM JTULIaM.

4.4.4. YperynmpoBaHue npeteH3nin KnnueHTa ¢ nonyyatensMu nnartexen ykasaHHbIMM B PykoBoAcCTBe nonb3oBartens
ycnyron « CMC nopy4YeHve» 1 MHbIMU NonyyaTenamu nnaTexen, pekBu3nTbl, KOTOPbIX NpeAcTaBneHbl KnueHtom, no
BOMpocam HeobOCHOBAHHOIO NepeyYnCneHnNs AeHEXHbIX CPEACTB Ha UX cyeTa Mo BuHe KnuneHta.

4.4.5. Ywepb n dakT pasrnaweHnss 6aHKOBCKOW TaWiHbl, BO3HUKLLME BCneacTsue gonycka KnvmeHTom TpeTbux nuy,
K ncnonb3oBaHuio MobuneHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asiBneHun o npegoctasneHun ycnyrm « CMC
nopyyeHune» 1 KomnnekcHoe 6aHkoBCkoe obcnyxmBaHue.

4.4.6. Bo3aMOXHble HapyLleHUsi KoHmaeHUmansHOCTU nepegaBaeMon nHopMaummn B CETX MOBUMBHON CBA3M.

4.5. KnueHt obssyetcs:

4.5.1. CobnogaTb ycnosus npegocTtaeneHns bankom Ycnyru.

4.5.2. YnnauvmBatb BaHky nnatbl, B TOM 4Mcrie BO3HMKWME A0 AaTbl NpekpalleHuns npenocTaBrneHus Ycnyru, 3a
npegocTaBneHne Ycnyru B nopsigke U pasmepe, yctaHoBrneHHbIMu1 MNpaBunamu n Tapudamun baxka.

4.5.3. CamocToATENBbHO YperynMpoBaTbe NPeTeH3nu C ykasaHHbIMM B PykoBoacTBe nonb3oBatens ycnyron «CMC
nopyyeHne» W MHbIMW MonyyaTensamMn nnaTexew, PekBU3UTbl, KOTOpbIX npedcTaBneHbl KnueHTom no Bonpocam
HeobOCHOBaHHOIO NepeyncneHns nnaTexen B Ux agpec.

4.5.4. CamoctosatenbHo obecnednBatb 3awmty cBoero MobGunbHoro TenedgoHa, HOMEep KOTOpOro YykasaH
B 3asBneHnn o npepoctaeneHnn ycnyrm «CMC  uHdOpMupoBaHue», OT HEeCaHKLMOHMPOBAHHOIO AOcCTyna
(Mcnonb3oBaHuUst) TPETLUX NULL U BUPYCHBIX aTak.
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4.5.5. CamoctosiTenbHo obecneumBaTtb 3awmuty [Mapons poctyna k Ycnyre, KOTOpbI ykasaH B 3asiBNeHWM Ha
nopknovenHne ycnyrn CMC nopyyeHue w KoMmnrekcHoe GaHKOBCKOe o6cnyxuBaHue, OT HEeCaHKLMOHMPOBAHHOIO
AocTyna (MCnonb3oBaHNs) TPETbUX NNL,.

4.5.6. lMpn nsmeHeHnn Homepa MobunbHoOro TenedoHa nMpeacTaBuTe baHKy 3asBneHWe Ha M3MeHeHue Homepa
MobunbHOro TenedoHa.

4.5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COAepXaHue 3anpocoB W MOpyYeHuin, nepedaHHbiX B baHk ¢ Homepa
Mo6unbHoro TenedoHa KnuenTa.

4.6. KnneHT nmeeT npaeo:

4.6.1. Bcnyyae BO3HMKHOBEHMS Yy KnuveHTa nNpeTeH3ui, CBA3aHHbIX C MNPUHATUEM WU HENPUHATMEM  W/UNnn
UCMOMIHEHNEM WM HEWCMNOSTHEHVEM 3anpoca W/Win NopyyeHns, HanpasuTb B BaHk MOTUBMPOBAHHYIO NMUCbMEHHYIO
npeteHanto. baHk paccmaTtpvBaeT npeTeHsnn KnneHToB B TeYeHWe OZHOro Mecsua C AaTbl NONyYEeHUS NPEeTEeH3Nnu.
Mpy HEBO3MOXHOCTW paspeLleHns pa3Hornacumn cnopbl paccMaTpyBalTCA B YCTAHOBNEHHOM 3aKOHOM NMOPSIAKE.
4.6.2. Monyyate oT baHka KonNuM NNaTeXHbIX AOKYMEHTOB Ha GyMaxXHOM HocuTene Mo onepauusiM, CBA3aHHbIM
C nepevncrieHMem nnatexen B agpec nornyvyaTtenen nnatexewn, ykasaHHblX B PyKOBOACTBe mnornb3oBaTens ycrnyron
«CMC nopyyeHue» U1 UHbIMKM MonyvaTenaMyu nnaTexen, pPeKBU3UTbl, KOTOPbIX MpeacTaBneHbl  KnveHTom,
B COOTBETCTBMM C Tapudamu baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. MogxkntoyeHne Ycnyrn nponsBoanTca Ha ocHOBaHMKM 3asaBneHust o npegoctasnexHumn yenyrn «CMC nopyyeHne»
1 KoMnnekcHoe BaHkoBcKkoe obcrnyxumBaHue.

N3meHeHne u oTkntoveHue Ycnyrn npoussogutca CotpygHukom B OTaeneHum BaHka Ha OCHOBaHWM OOKyMEHTa,
yOOCTOBEPSIIOLLEro NMMYHOCTL KnneHTta n 3assneHus.

5.2. \ameHeHre unu oTknodeHne Ycnyrm npousBognTcs He no3gHee criegytolero paboyero AHS Co AHSA npuema oT
KnuneHnta 3asasneHus. B cnydae, ecnu KnveHTom siBNsieTCst HECOBEPLLEHHONETHEE NULLO,

5.3. B cnyyae ytpatbl nogknioyeHHoro Kk Ycnyre MobuneHoro tenedoHa, SIM-kapTel npegoctaBneHue Ycnyru Ha
AaHHbI HOMep MoGunbHoOro TenedoHa KnuveHTa, ykasaHHoro B 3asBneHuu o nogkniodeHun ycnyrm «CMC
nopyyeHne» MoxeT ObiTb NpekpaLLeHo Ha ocHoBaHUM 3asiBnexHusa KnveHra.

5.4. [Npwn npekpaLleHun okasaHmsa Ycnyrm yaepxaHHas exemecsyHasa aboHeHTCKas nnaTa BO3BpaTy He MOONEXMT.
5.5. [ina noBTOpHOro noakntoveHusa Yenyrm KnueHty Heobxogumo obpatutecst B OTgenerHve baHka ons 3anonHeHust
HoBoro 3asBneHusa ans nopknodeHnst yenyrm «CMC nopydveHune» u komnnekcHoe GaHkoBckoe obcnyxusaHue. B
cnyyae, ecnu KnvmeHToM $ABNSieTCA HecoBeplUeHHONeTHee nuuo, Tpebyetca nucbmeHHoe Cornacue 3akoHHOro
npencTaBuTens.

5.6. Ycnyra MoxeT ObITb OTKN0YeHa Ha ocHoBaHuK 3asaBneHus KnveHta.

5.7. Ycnyra He nogkniovaeTcs B criydyae oTcyTcTBuMs Ha CueTe AeHEeXHbIX cpeacTB, HEOOXOAMMbIX AN onnarhbl
exxemecs4Hon aboHeHTCKOM nnaTbl.

5.8. B cnyyae 3akpbitua cyeta KnueHTta, € KOTOpPOro MpomM3BOAUTCA cnmMcaHue nnatbl 3a Ycnyrn BaHnka, w/vunu
3aKpbITUST BCEX CYETOB, MO KOTOPbIM npepocTaenseTcsa Ycnyra, baHk npekpawiaeT B OQ4HOCTOPOHHEM mnopsake
npepoctaeneHune Ycnyru, 6e3 ygegomnexnusa Knventa.

5.9. BaHk BnpaBe oOcCyllecTBMNATL aBTOMaTU4eckoe OoTknoYeHne Ycnyrn y KnveHTta, B criydae OTCYTCTBUS
OCYLLLECTBINEHUSI NNAaTEXeN Ans nepeyncneHnst B agpec nonyyarenewn nnarexen 1 (OguH) rog n 6onee.

6. MOPAOOK BSAUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnueHTta 6e3 JONONHUTENLHOMO/-bIX PacrnopsikeHus/-uii (3apaHee AaHHbIN akuenT)
co cyeTa KnneHTa, HoMep KOTOpOro ykasaH B 3asiBneHun o nogkntodeHunm yenyrn « CMC nopyyeHve» 1 KOMMIEKCHoe
6aHkoBckoe obcnyxuBaHue, crnegytowme nnatol (Mpy nx Hanuuumn B Tapudax baxka):

6.1.2. pasoBass nnata (npu ee Hanuuuu B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3umaeTtcs BbaHkom
B COOTBETCTBMM C Tapudamm baHka eaMHOBpeMeHHO B AeHb Havana npeaocTaBneHns Yenyru;

6.1.3. exemeca4Has aboHeHTckas nnarta (npy ee Hanuvumu B Tapudax baHka) 3a npepgocTtaBneHue Ycnyru
B3uMaeTca bBbaHkom B cooTBeTCcTBUM C HacTosiwmmu [paBunamu m Tapudamu bBaHka, B KOTOpbIX onpegeneHa
NnepruoanYHOCTb YNNaThl AaHHOW MNaThbl.

6.1.4. nnaTa 3a Kaxapli NpoBeAeHHbIN nnatex KnueHta (npu ee Hanuuumn B Tapudax baHka) B agpec nonyyartens
nnatexen — B3umaeTcd baHkom B cooTBeTCTBMM C HacTosdwmmmn [lpaBunamu u Tapudamn baHka, B KOTOPbIX
onpeneneHa nepMoanyHOCTb ynnaTbl 4aHHOW nnatbl.

6.2. MNpu HepmocTaTke cpeAcTB Ha cyeTe KnveHTa Ans cnucaHusa nnaTbl NpeaocTaBreHve Ycnyru npekpawaeTcs
B MOpsiAKe, YyCTAHOBIMEHHbIM [paBunamu.

7. MPOYUE YCNoOBUA

7.1. Niobble nameHeHns u/vnu gononHeHus B Mpasuna wunu Tapudbl ¢ MOMEHTa BCTYMNIEHUST UX B CUIY PaBHO
pPacnpoCTPaHATCA Ha BCcex nonb3ylwuxca Ycnyron KnueHToB, B TOM 4YMCre Ha TeX, KTO Havan nonb3oBaThbCs
Ycnyron paHee fatbl BCTYNIEHNA COOTBETCTBYIOLLLErO U3BMEHEHUS B CUIY.

7.2. KnueHT cornaceH ¢ Tem, 4YTO cCnucaHve nnartexen BaHkoM NpoOM3BOAMTCSA NMPU YCNOBMU COOTBETCTBUSA TEKCTA
otnpaensemoro um CMC nopyyeHus no ykasaHHoMy dopmaTty. B crnyyae BO3HMKHOBEHMS BOMPOCOB, CMOPOB
0 pa3mepe, HasHaveHun nnatexa, KnneHt obpallaeTcs Kk HenocpeaCTBEHHOMY Mony4YaTento nnaTexa.
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lpunoxeHue Ne 9
k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM

obcnyxueaHuu ¢husuyeckux nuy,
e INAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUS, OOCNYXUBaHUSA U 3aKpbITUA 6AHKOBCKUX BKagoB (hu3nyecknx nuy
B NAO «HopBuk BaHK» B paMKax QUCTaHLIMOHHOIO 06CNY)XMBaHUA KINMEHTOB Yepe3 UHTepHeT-
6aHK
(nanee — «O6LWMe yCNOBUA OTKPbITUS, 0OCNYKMBaHNA U 3aKPbITUA BKIAAoB (hn3nyeckux nuy
pa3mMeLleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEOENEHUA

BknagHon cyeT — cueT, oTKpbiBaeMbll baHkom Ha mms KnunenTa B pybnsix Poccuiickon ®epepauuun onsa ydeta
cymmbl Bknaga.

Bknap — peHexHble cpeactBa B pybnsx Poccuiickon ®Pepepaunn, pasmelwlaemble KnueHtom B baHke B Lensx
XpaHeHwusi, NonyyYeHns 4OXOA40B Ha YCMOBUSX, YCTaHOBIEHHbIX [1paBmunamu pasmelleHus Bknaga ouanyeckoro nuua
Ha gaTy OTKpbiTUs Bknaga B pamkax 3akniouveHHoro [loroBopa 6aHKOBCKOrO BkMada, pasMeLLleHHOro 4epes
MHTepHeT-0aHK».

MpaBuna pa3melleHns Bknaga u3n4eckoro nuua — yCTaHOBMEHHbIE BaHKOM yCnoBusi pa3meLLeHnst AeHEXHbIX
CPEACTB B OTAENbHLIN BUA BKNaga pu3nM4eckux nuu, coaepkallimMe OCHOBHble MapameTpbl npuHumMaemoro Bknaga.
MpaBuna pa3smeLlleHus Bknaga uanyeckoro nmua pasMeLlatTcs Ans 03HaKOMIEHMs1 Ha MHAOPMAaLMOHHBIX CTeHaax
B OtneneHunsax baHka n Ha CanTte BaHka.

JononHuTenbHbIM B3HOC — [eHeXHasa cymma, BHocumasa KnveHTom Bo Bknag nocne BHeCEHUSA nepBOHAYanbHOM
cymmbl Bknaga npu ero oTkpbiTUM B COOTBETCTBUM C [loroBOpOM OaHKOBCKOro BKMaga, pasMELLEeHHOro uepes
NHTepHeT-6aHK.

MopTBepxkaeHue pasmelleHus cusnyeckum nuuom 6aHkoBckoro Bknaga B NAO «HopBuk BaHk» (manee no
TekcTy — lMoaTBepxaeHue pa3melleHUsi BKnaga) — LOKYMEHT ycTaHOBMNeHHoW BaHkom dopmbl, COCTaBNEHHbIN
Ha GyMaXHOM HocuTene W/Wnu B 3MEKTPOHHOW cdhopme, yAOCTOBEPSAILWMA dakT BHeceHns KnueHTom u npuHATMA
BaHKoM OeHeXHbIX cpeacTB.

1. OBLLUUE YCNOBUA

1.1. Hacrosiwume OOLime ycrnoBusi OTKPbITUSI, 0OCNYyXXMBaHUSA W 3aKpbITUSS BaHKOBCKUX BKNadoB huanyeckux nuu,
pasMeLLeHHbIX Yepe3 VIHTepHeT-0aHK, ycTaHaBNMBaoT MOPSAOK U YCIIOBUS MPUBIIEYEHUS U pa3MELLEHNSA OEHEXHBbIX
cpeAcTtB Ha BknagHon cyeT B pamMkax AWCTaHUUMOHHOTO OOCNYyXXMBaHUSA KNUEHTOB 4epe3 WHTepHeT- ©OaHk,
HauucneHue npoueHToB no Bknagy, Beinnatel Bknaga v HauMCneHHbIX NPOLEHTOB W PErynupytoT OTHOLUEHMS,
BO3HUKaKLLIME B CBA3N C 3TuM Mexay KnueHtom u BaHKkOM B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickon
depepayun.

1.2. Hacrosiwume OOLime ycrnoBusi OTKPbITUSI, 0OCNYXXMBaHUSA W 3aKpbITUSi BaHKOBCKUX BKNaAoB (huanyeckux nuu,
pasMeLlleHHbIX Yepe3 UNHTepHeT-6aHk, MNMpaBuna pa3smelleHus Bknaga uanMyeckoro nuua npusHatTca JoroBopom
6aHKOBCKOro BKknazga, pasmeLleHHoro Yyepes NHTepHeT-6aHkK, sBnstoTCa YacTeio [Jorosopa.

1.3. PasmeleHHbIi Bknag no JoroBopy 6aHKOBCKOro Bknaja, pa3melleHHoro Yepes VIHTepHeT-6aHK, cTpaxyeTcs
B nopsigke, pasmepax U Ha ycrnoBusX, KOTopble yCTaHoBneHbl PenepanbHbeiM 3akoHOM oT 23.12.2003r. Ne 177-3
«O cTpaxoBaHun BKNagoB umanydeckux nuy B 6aHkax Poccurickon ®enepaummny.

1.4. KnueHT 065a3yeTca He3ameanMTenbHO NpefocTaBnsaTb baHky nHdopmaumio 06 nameHeHusix B npeacTaBneHHbIX
npu 3aknoyeHun [oroBopa 6aHKOBCKOro BkMaga, pasMelleHHoro yepes WHTepHeT-6aHK, cBefeHusix (hamunuum,
UMEHMN, OTYECTBa, aJpeca peructpauuu, NoyYToBOro agpeca, Buaa W pekBU3UTOB [AOKYMEHTa, YOOCTOBEPSHOLLErO
nunyHocTb KnneHta v T.M.), a Takke KOMMM NOATBEPXKAAKLMX COOTBETCTBYHOLLME M3MEHEHMS OOKYMEHTOB (KnneHT
YBEOMIIEH O TOM, YTO HEBbLIMOJIHEHWE WMM HeHagnexallee BbINOMHEHME UM Ha3BaHHOW 00S3aHHOCTU MOXET
B Crny4yae HacTynneHus B oTHoweHun baHka npegycmoTpeHHoro denepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-93
«O cTpaxoBaHun BKNagoB usmyeckux nuy B 6aHkax Poccuiickon depepaumm» CTpaxoBOro criydyasi noeneyb Ans
KnueHta HeratuMBHble MNOCNEACTBMS, B YACTHOCTU: YBENMYEHME CPOKOB paccMOTpeHusi TpeboBaHus KnveHTa
O BbInyiate CTPaxOBOro BO3MELLEHMSI MO BKMady, OTKa3 B TAKOW BbINnaTte npuv HEBO3MOXHOCTU MAeHTudmkaumm
"ocynapcTBeHHOM Kopnopaumen « AreHTCTBO MO CTPaxOBaHWIK BKNAAoB» NMYHOCTM KnveHTa u T.0.).

1.5. Hactoswme O6wme ycrnoBusi OTKPbITUS, OOCHYXMBaHMSA U 3aKpbITUS GaHKOBCKMX BKNagoB hU3MYECKMX NuL,
pa3MeLLeHHbIX Yepe3 NHTepHeT-6aHK He pacnpocTpaHsoTcsa Ha [lepxaTtenei JONONHUTENbHbIX KapT.

2. PASMELLUEHME BKITAOA

2.1. KnueHTt BnpaBe 3akntountb [JoroBop 6GaHKOBCKOrO BKMagda, pasmelleHHoro 4vepe3 WHTepHeT-6aHk, nytem
HanpaeneHusi 3anpoca Ha pa3MeLleHne BKnaga ¢ ncnons3oBaHnem NHTepHeT GaHka.

2.2. Ona odopmneruss Bknaga KnueHT dopmupyeT B UHTepHeT-GaHke 3anpoc Ha pasMelleHune Bknaga 4vepes
NHTepHeT-6aHK, copepxaliuii nHdopmaumio 06 OCHOBHbIX ycrnoBusix Bknaga, a MMeHHO: cymma Bknaga, Cpok
BKIaja, U nHble ycrioBus pasmelleHns Bknaga.

2.3. 3anpoc Ha pa3melleHue Bkraga yepes MIHTepHeT-6aHk hopmMupyeTcs NOCPeaCcTBOM BbiGopa COOTBETCTBYHOLLNX
onummn B uHTEpderice MIHTepHeT-6aHka nocrne ycrnewHoro npoxoxaeHusa AyteHtudmkauum n MiaeHtudumkaumn.

55



2.4. KnneHT BbipaxkaeT cornacue ¢ ObLwumm yCrnoBusiMm oTkpbITUs, 06CNyKMBaHUSI U 3aKpbITUS GaHKOBCKMX BKaJo0B
PU3NYECKNX UL, pasMelLeHHbIX Yepe3 UHTepHeT-0aHk, u MpaBunamu pasmelleHnss Bknaga usanyeckoro nvua
yepes VIHTepHeT-6aHK ¢ NpuMeHeHneM cpeacTB AyTeHTudmkauum n NoeHTudpukaumm.

O6Lwme ycrnoBus OTKpbITUSA, 06CNYXMBaHUSA U 3aKpbITUSt GAHKOBCKMX BKNaAoB (hU3MYECKNX Ny, pasmMeLLeHHbIX Yepes
MHTepHeT-0aHK, MNpaBuna pasmMelleHnst Bknaga usanMyeckoro nuua, NpoTOKoN NpoBeAeHus onepaunii B VIHTepHeT-
OaHke, noaTBepxaaloLWmMin KOppekTHyto MaeHTudukaumio n AyteHtudpmkaumioo KnveHTta u coseplueHne KnveHTom
onepauun B VMIHTepHeT-6aHKe MO nepeyvncrneHnio AeHeXHbIX cpeacTB Ha BknagHom cueT, ABRAKOTCA OOKYMEHTamu,
noaTeepxaatwnmm sonensbaenerHme KnmeHta o6 otkpoitum Brknaga.

2.5. KnueHT B pexume peanbHOro BpemMeHu nocpedcTBoMm WHTepHeT-6aHka cMOXeT yBuaeTb WHdOopMauuio
0 pa3meLleHHoM Bknage.

2.6. Bcnyyae HeoGxoammocTu KrnmeHT wumeeT npaBo obpatutbcd B bank ans nonyvenus [loaTBepxaeHus
pa3MeLLeHuns BKnaaa.

2.7. Obwwme ycrnoBus OTKPbITUA, OGCNY>XMBaHUSA 1 3aKpbITUST GAHKOBCKMX BKIMAgoB M3NYECKUX NAL, pasMeLLEHHbIX
yepe3 MWHTepHeT-6aHK, noaTBepxaeHHble KnueHTom 4yepe3 WHTepHeT 6aHk, v MNoATBepxaeHvWe O pasMelleHun
Bknaga sBnswTCa OOKyMeHTamu, NoATBEPXAAOWMMK 3akntodeHme [JoroBopa 6aHKOBCKOro Bkrnaaa, pa3MeLLeHHOro
yepe3 WHTepHeT-6aHk. lMpu aToM nucbMeHHaa dopma goroBopa GaHKOBCKOro BkMaga cuuTaeTcsi cobniogeHHon
B cooTBeTCTBUM C N.2 cT. 434 'paxaaHckoro kogekca Poccuiickon ®eaepauun.

2.8. MNepeyeHb BUOoB Bknagos, oTkpbiBaeMbix Yepes3 MHTepHeT-0aHK, pasMelyaetcs Ha Cante baHka. B oTaenbHbIx
pernoHax obcnyxmBaHus BaHka onepaums oTkpblTUS Bknaga yepes VHTepHeT-6aHK MOXeET ObiTb HEeAOCTYMHa Mo
TEXHUYECKUM NPUYNHAM.

2.9. KnneHtom oTKpbiBatoTCa Bknagbl TONbKO Ha CBOE UMS.

2.10. TlpaBuna coseplweHus onepaumn no Bknagam u4epes WHTepHeT-6aHk onpegeneHbl [Npasunamu
AncTaHUMoHHoro obenyxmeaHusa KnneHTtos yepes MHTepHeT 6aHk.

2.11. [leHexHble cpeacTBa Bo Bknag AomkHbl 6biTb nepedncneHbl KnneHTom He nosgHee OHA OTKpbiTMs BaHkom
BknapgHoro cyeTa.

2.12. TeueHune cpoka Bknaga HaunHaeTcsa co OHA, cneayowero 3a AHeM 3adyncneHns cymmbl Bknaga Ha BknagHon
cyer.

2.13. na pa3smelleHuns Bknaga baHk otkpbiBaeT KnueHTy BknagHowm cyer.

2.14. Homep BknagHoro cyeTa onpegensietca baHkom n coobaetca KnueHty nocpeactesom NHTepHeT 6aHka.

2.15. eHexHble cpeactBa Bo Bknag moryT ObiTb BHeceHbl Ha BknagHow cuyeT B cooTBeTcTBMM C [MpaBunamu
pasmMeLLeHust Bknaga hunsnyeckoro nuua nytem nepeyvvcrneHms B 6esHannyHom nopsigke ¢ apyrux C4eToB, OTKPbITbIX
B baHke;

JononHuteneHble B3HOCHI BO Bknaa MoryT ObiTb BHECEHbI Takke MyTEM BHECEHUS HaNU4YHbIX AEHEXHbIX CPeacTB
yepes kaccy Otaenexus baHka.

3. HAYUCINEHHWA U BbIMNATbI MPOLIEHTOB MO BKNAQY

3.1. HauncneHve npoueHTOB U Bbinnatbl MO BKNagy MNpou3BOAATCA B COOTBETCTBUMM C [paBunamu pasmeLleHust
BKNnaga u3nyeckoro nuua.

4. BO3BPAT BKITIAOA. PACTOPXXEHMWE JOTOBOPA BAHKOBCKOI'O BKINNALA

4.1. baHk obs3aH Bo3BpaTUTL Bknap no nepsomy TpeboBanuio Knuenta. TpebosaHve KnueHTa o Bbigaye CyMMbl
Bknapa vnu ero yactu npegbaenseTcs B baHk B nucbMeHHon hopme He no3gHee 5 (NsTn) 6GaHKOBCKMX AHEW A0 AHSA
Bbla4n AeHeXHbIX cpeacTs ¢ Bknaaa.

4.2. baHk Bo3BpallaeT cymmy Bknaga B nocneaHun geHb cpoka Bknaga nytem Bbigaum u3 kaccbl banka Bknaga
W HAYMCIEHHbIX MPOLEHTOB HanWYHbIMW [OEHEXHbIMW CpeacTBamu, ecrni MHOe He npeaycMmoTpeHo [MpaBunamu
pasmeLlLeHns Bknaga dusmyeckoro nuua.

4.3. Bosspat Bknaga (ero yactu) npom3Bogmutcs B COOTBETCTBMU C lNMpaBunamu pasmMelleHvs Bknaga uanyeckoro
nuua.

4.4. Mpw Bo3BpaTe Bknaga [JoroBop GaHKOBCKOro Bknaga, pa3MeLLeHHOro yepes VIHTepHeT-6aHk npekpailaet ceoe
aencteue, BknagHowm cueT 3akpbiBaeTcs baHkom 6€3 4ONONHUTENBHBIX pacnopsbkeHn KnveHnTa.

5. UHbIE YCNOBUA

5.1. 3a coBepLueHne onpeaeneHHbIx onepauuin no JoroBopy 6aHKOBCKOro BKkraga, pa3meLLeHHOro Yyepes VIHTepHeT-
6aHK n/unn nNo oTkpbITbIM KNMeHTy Ha OCHOBaHWM W/unn B CBA3M C ncnonHeHnem [lorosopa 6aHKOBCKOro BKNaaa,
pa3melLleHHoro Yyepes NHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHne baHkom apyrvx AeNCTBUIA W/Mnu okasaHue
UM [OOMOMHUTENbHBIX YCMYr, CBSA3aHHbIX C McnonHeHnem [loroBopa GaHKOBCKOrO BKNaga, pasMeLLeHHOro 4epes
NHTepHeT-6aHK, ¥ MHbIX onepauui u ycnyr, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHve B pasmepe,
yctaHoBrneHHoM BbaHkom B Tapudax (npasunax), AeMCTBYIOWMX Ha ATy COBepLUeHMs onepauuni/okasaHust ycnyr.
KomuccroHHoe Bo3HarpaxaeHvue B3MMmaeTcs nyTeM yaepxXaHust baHkoMm CyMMbl Takoro Bo3HarpaXaeHust u3 CyMmbl
Bknaga nmbo ynnauyuBaetca KnveHTom BaHKy OTAENbHO B MOMEHT BbIMOMHEHUS COOTBETCTBYHOLLEW onepauun
(coBeplueHuss pencTBus, okasanust ycnyrun). Hactoswum KnveHT paet baHky cBoe cornacue Ha yaepxaHue
AEHEXHbIX CPeaCTB B pa3Mepe KOMUCCMOHHOTO BO3HarpaxaeHus, npegycMoTpenHoro Tapudamm baxka.
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lpunoxeHue Ne 10
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6wue ycnoB1A yCTaHOBNEHUA U UCMOJNb30BaHUA KPeaUTHOro numuTa
(ans npoBeageHUs (hM3nNYECKMM NTIULIOM onepaLui ¢ UCNOJIb30BaHMEM MeXAYHapoAHbIX
6aHKOBCKUX KapT)
B MNAO «HopBuk BaHk» B paMkax npefocTaBrieHUsi Kpeaurta
«CynepMomeHTanbHbIN»/ «MoMeHTanbLHbIN KpeanuT»
(nanee — «O6LWMe ycnoBUSA yCTaHOBNEHUS KPeQUTHOMO NMIMMUTA C UCTMOJNIb30BaHMEM 6aHKOBCKMX
KapT B paMKax npegocTtaBneHus kpeauta «CynepMomeHTanbHbIN»/«MoOMeHTanbLHbIN KpeauT»)

HacToswme OO6wme ycrnoBus YCTAHOBMEHWS KPEAWUTHOrO NUMUTA C UCNOMb3oBaHMeM 6GaHKOBCKMX KapT B pamkax
npepoctaeneHns «CynepMomeHTanbHblny/«MoMeHTaneHeln  kpeanT» 1 TapudHblin  nnax/Tapudbl/3assneHne-
aHkeTa/3assnenuvel/llporpamma kpeautoBaHus/MiHaMBmayanbHble YCNOBUSI KpeaWTOBaHWUA MpusHatoTcs [JoroBopom
06 yCTaHOBNeHUn KpeamTHoro nmmunTa B pamKax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/« MOMeHTanbHbI KpeauT» 1 ABMSOTCA HEOTbEMMEMOW 4YacTbio [loroBopa, onpenensor
MopsidoK M YCIOBUSA MPedoCTaBfeHUss KPeAUTOB M UX WCMOMb30BaHUS B pamkax YcTaHoBreHHoro KpeguTHoro
numuTa.

[Horosop 06 yCTaHOBMNEeHUN KpeauTHoro numuTa B pamkax npepocTaBneHns Kpeauta
«CynepMomeHTanbHbIN»/ « MOMeHTanbHbIM KpeauT» cHMTaeTcs 3aknioveHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus bankom KpegutHoro numunta k Cuety KapTtel KnueHTa;

- C MOMeHTa nony4yeHus baHkom nognucaHHbix KnneHtom NHAMBMAYanbHbIX YCIOBWI KpeanToBaHMS.

06 ycraHoBnenun KpegutHoro numuta bank yBegomnseT KnueHTa nocpeAacTBOM CMC-MHAOPMUPOBAHUS wM/vnu
NMMCbMEHHOIO YBEAOMIEHUS.

Hactosiume OO6Lime ycrnoBus yCTaHOBNEHWUS KPEAMTHOro NMMUTa C MCMonb3oBaHWeM OGaHKOBCKMX KapT B pamMkax
npepoctaenenva kpeaumta «CynepMomeHTanbHbli»/«MOMEHTanbHbI  KpeauT» He  pacnpoCcTpaHAlTCs  Ha
Hepxxatenew 4ONONHUTENbBHBIX KapT.

1. [Horosop 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamkax npenocTaBneHns Kpeouta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbI  KpeauT»  3aknioyaeTcd Ha CpoK, He MpeBbilLaloWwuii CpoK AencTBus
KapTbl. KpeguTtHeii numunt K CyeTy KapTbl KnueHTta ycTaHaBnvBaeTcs B LefsaX COBEPLUEHNS PacXOAHbIX onepaumi
Yyepes VHTepHeT-6aHK, Yepe3 TOProBO-CepBUCHbIE MPeanpusaTUs, nocpeactsoM ycnyrm «CMC nopyyeHue», B TOM
yucrne B Lensx onnatel ycnyr nocpedcrsom baHkomara.

B pamkax [oroBopa 06 ycTaHOBMEHUM KPEOUTHOrO nNuMMMTa B pamkax MpefocTaBneHus  KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KpeauT»:

— baHk yctaHaBnuBaeT KpeauTHbin numnT (ganee MMeHyembl Takke «JIumut 3agormkeHHocTn») k Cuety KapTtol
KnunenTa.

Pasmvep Jlumuta 3apomkeHHOCTM onpegensieTcs baHKOM Ha OCHOBaHWM CBEAEHWI, yKa3daHHbIX B 3asBneHuu-
aHkeTe/3asBneHnn/3asBNeHnn O NpedocTaBneHWn  KpeguTHoro npogykta U TapudHom  nnaHe/Tapudax,
AENCTBYIOLWMM Ha MOMEHT nognucaHusa 3asiBrneHus-aHkeTbl/3assneHns/MiHanBuayanbHbIX YCIOBUI KpeaMTOBaHUS.
B cnyyae ecnu 3anpawwvBaembli pasmep JlMmuta 3agormkeHHOCTW Obin M3MeHeH, TOo MHdopmauus o pasmepe
onpegeneHHoro Jlumnta 3agormkeHHocTn gosoauTcs A0 KnmeHTa nocpedctBom cMc-mHdopmupoBaHus/E-mail-
WHOPMMPOBAHMS W/UAN NMCbMEHHOIO YBEAOMIIEHUS.

— baHk ycTaHaBnvMBaeT nNpPOAOIKUTENBHOCTL Mepuofa BPEMEHW, B TeYeHWe KoToporo KnueHTy  moryt
npepoctaBnatbea Kpeautol, He 6onee 1 (ogHOro) roga, ecnu MHoe He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 yCTaHOBMEHMM KpeauTHOro numwuta, pasmep KpegutHoro numuTa, wuHGOpmaums
O NPOACIKMTENBHOCTN Mepuoda BpPeMeHW, B TeyeHue kotoporo KnmeHTy moryT npepgoctaBnatbcs Kpeauthbl,
yKasblBaloTCH B YBe4OMMeHun 06 NHAMBMAYaNbHbIX yCrnoBUSAX KpeauToBaHus/ TapudgHoM
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/MIHanBMAyanbHbIX YCNOBUA KDEANTOBAHUS.

2. MNpu Hannunmn y baHka KpeanTHbIX pecypcoB He nosgHee 4 (YeTbipex) pabounx AHew ¢ AaTbl nonyyeHns KnmeHtom
TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asBNeHns wnu ¢ gatel nonyvyeHuss baHkom nmognucaHHbIX
Knnentom WHauBugyaneHbiX ycnosBuwn KpeautoBanusi, baHk npepoctaBnsetr KnueHTy kpeoutbl B npepenax
cBobogHoro octaTka Jlumuta 3agomkeHHOCTU (ganee no TekcTy — «KpeauTtbi») Ha cneayowmx yCrnoBmsX:

o6Wwmn pasmep eanHOBpPEMEHHON 3apormkeHHocTn KnmneHta no BosBpaTy KpeoutoB He mMoxeT npesbiwartb Jiumuta
3a0MKEeHHOCTN, a Bo3BpaT KnueHToM 4actu paHee nomydeHHoro KpeawTta He yBenuumBaeT CBOOOAOHBIN OCTaTOK
JlumnTa 3agormkeHHoCTY;

NPOLEHTBI 3a nonb3oBaHve Kpegutamm ynnadvsaioTcs B pasmepe, yKa3aHHOM B TapudHom
nnaHe/Tapudax/3assneHnn-aHkete/3assneHnn/ViHaneuayanbHbIX YCNOBUSX KPEAUTOBAHMS.

HayucrneHne npoLEHTOB 3a nonb3oBaHue Kpegutamu NPOU3BOAMUTCS, HauMHas CO [AHS, Crepdytlollero 3a AHeM
npepoctaeneHnss Kpeguta, no geHb ero BO3BpaTta BKYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYUCNATCH Ha
OCTaTOK 3a0IPKEHHOCTM No Bo3BpaTy KpeanTta Ha Havarno Kaxzgoro onepaunoHHOro AHS;

NpOAOIMKMUTENBHOCTL NMeproaa BpeMeHU, B TeyeHne koToporo KnveHTty moryT npegoctaBnatbea Kpeautbl, He MoxeT
npe.biwaTtb 1 (0gHOro) roga, eCnu Hoe He yctaHoBneHo Tapudamu/VIHanBnayanbHbIMY YCNOBUSAMW KPEAUTOBAHUS.
YKasaHHbI nepuoa BpeMeHn MOXeT ObiTb MPOANEeH B COOTBETCTBMM C ycrioBusiMu [loroBopa o6 ycTaHOBReHUu
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KpeauTHOro NMMUTa;
cpok Bosspata KpeautoB — He nosgHee MocrnefHero OHA Mmecsua, criegylollero 3a mecsueMm Bblgadv Kpeagurta
B pasMepe MWHUMarbHOro eXeMeCAYHOro nnatexa [0 MOMHOro rnoraweHns 3af0IMKeHHOCTM WnKu  ocTaTtka
3aJ0IMDKEHHOCTH, B Cly4ae, ecnu pasMmep Takon 3a0fMKEHHOCTU MEHbLLE eXeMeCAYHOro MMHUMarnbHOro nnarexa.
NpyY BHECEHUWN AEHEeXHbIX CPEACTB B CYET MnoralleHns 3agormKeHHOCTU Mo KpeauTy C ucnonb3oBaHuem BaHkomarta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TeyeHue crneaytowero paboyvero aHs,
npy 3atom pabouvmu gHAMM BaHka cuuTalTcs OHM C NOHeAenbHWKa MO NATHULY, He BKMYas BbIXOAHbIE
W NpasgHUYHbIE;

npoueHTbl 3a nornb3oBaHne Kpegutamy ynnayMsBaltoTCs He MO3JHee Cpoka, YCTAHOBMEHHOrO Ans BoO3BpaTa
cooTBeTcTBylowero Kpeguta (NpoueHTbl, HayMcnsiemMble 3a MONb30BaHME MPOCPOYEHHOW K BO3BpaTy CYyMMOM
KpeauTta, 0OMKHbI yNnayunBaTbCa eXeAHEBHO U CyMMa HasBaHHbIX MPOLIEHTOB, HAYUCHEHHasa 3a COOTBETCTBYIOLUMIA
[A€EHb, HO B 3TOT [IEHb HE YNMayeHHas, CHNTaeTCst MPOCPOYEHHON);

KnneHt o06s513aH BHOCWUTb MUHUManbHbI E€XEMECHAYHbI MNnaTex, MpeayCMOTPeHHbIn Tapudamw/TapndHbIm
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHamemayanbHeiMM - YCNOBUSIMU  KPEAMTOBaHUS. ExxemecsayHbIn
MUHUManbHbIA NnaTex KnueHT obss3aH BHECTM OO0 KOHLUA Tekyllero Mecsila, B KOTOpoMm Obin npousBedeH pacyeT
(npn ycnoBum BHeceHus Ha CueT yKa3aHHbIX OEeHEeXHbIX CPeACTB M Npu Hanuuuun y baHka BO3MOXHOCTM cnucaTb
Ha3BaHHble OEeHeXHble CpeacTBa B Lensx noraweHuns sagorkeHHocTn KnuenTa nepep BaHkom no Hactoswemy
[oroBopy cpokn Bo3BpaTta paHee nonydeHHblx KnneHtom KpeguToB npoanesaloTcs Ha cregyowun mecsu. Npaso
KnueHta Ha nonb3oBaHve JIMMUTOM 3a00SMKEHHOCTU AENCTBYET CO [AHA BO3HUKHOBEHUS 3a00SDKEHHOCTU [0
nocnegHero AHa KaneHgapHoro Mecsiua, B KOTOPOM BO3HWKMA yKasaHHasi 3af0SDKEHHOCTb. JIMMUT 3a405mKEeHHOCTH
BO30OHOBMSETCA C NMEPBOro Yncna Mecsaua, CneayrLero 3a Mecsauem, B KOTOPOM AOIMKHbl ObiTb BO3BpaLLEHbI BCE
Kpeantbl. KnueHTy npegoctaBnsgetcsa BO3MOXHOCTb  BOCMONb30BaThbCA  JIMMUTOM  3a40MmXKeHHOCTM  And
OCYLLIECTBNEHMS OOHOM pacxodHOM onepauun B criydyae noraweHus mm Bcex KpegutoB B nobon AeHb mecsua,
cnepytouero 3a mecsauem B koTopom KnveHT Bocnonb3oBanca KpeaMtom 3a UCKMOYeHneM NocnenHero OHs Takoro
mecsaua.

KnneHty no pelleHnio ynomHomoyeHHoro opraHa baHka MoxeT ObiTb nNpegocTaBrieHa OTCpPOYKa omnnaThl
MUHUMAnNbHOMO eXeMeCAYHOro nnarexa, npu 3ToM JIMMUT 3a40MmKeHHOCTU BaHKoM yMeHbluaeTCs M CTaHOBMUTCA
paBHON pa3mepy Tekyllen 3agormkeHHocTn no Kaprte. Cpok npegocTaBneHus ykasaHHOW OTCPOYKM onpenensietcst
peLLeHneM ynoriIHOMOYEHHOro opraHa.

B cnyyae 3apepxku Bo3BpaTa KpeautoB nnata 3a nonb3oBaHME MPOCPOYEHHOM K Bo3BpaTty cymmon Kpeawta
B3MMaeTCcs No CTaBKe, ykazaHHOM B M. 4.2 OBLMX YCNOBWUIA YCTAHOBMEHUS KPEAMTHOrO NMMUTa C UCMONb30BaHMEM
©aHKOBCKMX KapT B pamkax npegocTaenenust kpeamta « CynepMomMeHTanbHbIn»/«MoOMeHTanbHbIA KpeanTy;
cBaA3aHHaa ¢ Kpegutamn 3agomkeHHocTb KnueHTta norawaetcs nocne noraweHus Apyron 3agosmkeHHoctTn KnnenTa
B cooTBeTCTBMM C [loroBopoM 06 YCTaHOBMEHWM KPEAMTHOTO NMMWTa B paMKkax NpefocTaBneHus KpeawTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIN KpeauT», B nocrefoBaTefibHOCTH, COOTBETCTBYHOLLEN
nocnegoBaTenbHOCTW, B KoTopol KpeanTbl Gbinu npegocTtaBneHsl KnueHTy, a Takke c cobniogeHvem cnepytoLlen
oyepeHOCTU:

e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e BTOpas o4yepedb — NPOCPOYEHHLIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbs ouvepedb — LITpadhHasi HEYCTOWMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [doroBopy 06
yCTaHOBMEHUU KpeanTHOro nnMmuTa B pamkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/ « MOMEHTANbHbINY;

e YyeTBepTas oyepedb — MPOLEHTLI 3a Nonb3oBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM onr no Kpegutam;

e LlecTas oyepedb — MHble MNNaTexu, npegycMoTpeHHble 3akoHogaTenbCcTBOM Poccuiickon depepaumm o
notpebutensckom kpeaute (3avime) unm [JoroBopom 06 YCTAHOBMEHWM KPEAUTHOrO NMMMUTa B pamkax
npepoctaenenns kpegnta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN»

Mpyn STOM CymMma NPOCPOYEHHOrO OCHOBHOIrO [Jofira paBHA CYMME MUHUMAIbHbIX €XEMECHAYHbIX nnaTexen,
HeBHeCeHHbIX KnuMeHTOM B yCTaHOBMNEHHblE CPOKM M pasMepe Ha [deHb noraweHns obpasoBaBsLuencs
3af0mKeHHocTn.®

3. baHk Bnpage:

3.1. HayaTb obecneyeHue pacveToB no Onepauusam 3a CYET AEHEXHbIX CpeAacTB, npegoctaBnsembix KnueHty
B kayectBe KpegutoB, He no3gHee 4 (4eTbipex) pabouux OHen c pgaTod  nomyydeHuss  TapudpHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHs unu ¢ gatbl nonyyeHuss bBaHkoM nognucaHHbiXx  KnveHTom
MHovBmnayanbHbIX YCIOBUIA KPeAUTOBaHMS;

3.2. n3MeHATb JIMMUT 3a40MKEHHOCTM U/MNN NPOACIHKUTENBHOCTL NEPUOAA BPEMEHN, B TeueHne KoToporo KnueHty
MOryT npepocTtaenatbcs Kpeawtbl, n/vnu cpokvu BosBpaTa KpeoutoB w/unmu pasmvep NpOLEHTOB 3a MONb3oBaHue
Kpegoutamu (B T.4. NpOLEHTOB 3a NOMb30BaHNE NPOCPOYEHHBIMU K BO3BpaTy cyMm KpeautoB) n/unm cpoku ux ynnathbl
n/vnn oyepenHOCTb NoraweHus 3agomkeHHocT Knventa (npu aTom KnueHT nocrne nonyyYeHus COOTBETCTBYHOLLErO
yBEJOMMEHNs w/unu coobLueHnsi, obpatuBluMcb B KOHTaKT-LEHTP, MOXET Yy3HaTb HOBOE 3HayeHWe MOSHON
ctoumoctn KpegutoB no [oroBopy 06 yCTaHOBNEHWU KPEAMTHOrO NMMMTa B pamkax NpefocTaBleHus Kpeauta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM KpeanT», a Takke M3MeHeHHble ycnoBus [loroBopa o6 ycTaHOBMeHWu
KpeouTHoro rnumuta B pamkax npepocTtaBnexHns kpeguta «CynepMomeHTanbHbIin/«MoMeHTanbHbiny. C
U3MeHeHHbIMU ycrnoBuaMmu [loroBopa 06 yCTaHOBMEHWU KPeaWTHOro NMMUTa B pamKax NpefocTaBneHus Kpeauta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KnueHT Takke MOXeT 03HaKOMUTCS nocpeacTBom MHTepHeT-6aHka (npu
HanNMYnUn TEXHUYECKON BO3MOXHOCTM)) NPU 3TOM:

3 Hacrosimit ab3ay He pacnpocTpaHsAeTCs Ha OTHOLWEHMS, BO3HUKLUME Mexay BaHkom v KniveHTom npu npegocTasnexny nocnegHemy Kpeauta
«MoMeHTanbHbIN KpeauT».
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e  yMeHbLleHue JlumnTta 3ag0MmKeHHOCTU /My NPOAOIKUTENBHOCTY NEpUoaa BPEMEHU, B TEYEHNE KOTOPOro
KnueHTy moryT npepoctaBnsitecsi Kpeautbl, u/unm cpokoB Bo3BpaTa KpeguToB w/vnu cpokoB ynnatbl
npoueHTOB 3a nonb3oBaHve Kpegutamu (B T.4.3a MOMb30BaHME MPOCPOYEHHON K BO3BpaATy CYMMOWM
KpeauTtoB) B 3aBUCMMOCTM  OT  W3MEHEHUss  CTOMMOCTM  KpeOMuTHbIX — pecypcoB (B T.Y. CTaBku
pedurHaHcupoBaHna badka Poccun) vnu no AgpyrMMm npuunHaM, YNoMsiHyTble W3MEHEHUSI cyuTaloTCA
BCTYNUBLUMMU B CUMy CO [JHS HanpaeneHus baHvkom KnneHTy cOOTBETCTBYHOLErO MUCbMEHHOTO
yBEOOMIEHUST (3aKa3HbiM MMWCbMOM C YBEAOMIIEHMEM O ero BpydyeHun KnueHTy) wnm coobuieHus
nocpeacteom CMC nHgopmmnpoBaHms/E-mail-mHpopmMupoBaHus,

e yMeHblUeHne CpoKoB BO3BpaTta KpeauTtoB wm/unu CpokoB ynnaTbl MPOLIEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha  KpeaouTbl, npepoctaBnsemMble  KnueHTy nocne  BCTynneHuss B cuny
COOTBETCTBYIOLLIErO M3MEHeHus, a apyrne msaMeHeHus — Ha KpeauTbl, npefocTtaBreHHble KnuneHTy Kak
nocne BCTYNIEHUS B CUY COOTBETCTBYHOLLIENO U3MEHEHMS, Tak U JO 3TOF0 MOMEHTA);

e yBenuuyeHve JlumuTta 3ag0mKEHHOCTN U/MNK NPOJOIMKUTENBHOCTN Nepuofa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctaBnatbes Kpeanutbl, n/vnu npoaneHusa cpokoB Bo3Bpata KpeanToB Ha TOT e CpPOK,
€cnm uHoe He npegycMoTpeHo [NporpamMmoin kpeauToBaHusa nNMbo pelueHnemM YMNONHOMOYEHHOrO opraHa
BaHka, u/vnn nameHeHus CpoKoB ynnaTbl NPOLEHTOB 3a Nonb3oBaHne Kpeantamu B CTOPOHY yBENUYEHMUS
no peweHno baxka, o yem BaHk coobuwaeT KnneHTy nyTem HanpaBneHus nocriegHemy COOTBETCTBYHOLLLErO
NMUCbMEHHOTO YBEAOMIEHUs (3aKkasHbIM MUCbMOM C yBEAOMMEHWEM O ero BpydYeHun KrneHTy) wunm
coobueHusa nocpeacteom CMC uHdopmuposaHus/E-mail-nHdopmuposaHnus;

e yMeHbLUeHMe pa3mepa MNpOoUEHTOB 3a mnonb3oBaHve Kpeautamu (B T.4. MPOLEHTOB 3a MONb30BaHWe
NPOCPOYEHHBIMU K BO3BpaTy cymm KpeauToB) Unn npekpalleHne HauncrneHnst NpoLeHToB 3a Nonb3oBaHne
Kpeoutamn (ynomsiHyTble WM3MEHEHWUsi CYMTAlTCA BCTYMMBLUMMMK B CUy C OaTbl MpUHATUA BaHkom
COOTBETCTBYIOLLEro peLueHns, npn atom baHk yBegomnseT KnveHTa o TakoM peLleHny nyTeM HanpasneHus
nocrnegHeMy  COOTBETCTBYHOLLErO  MUCbMEHHOTO  yBeAOMMeHud, unuM  nocpeactBom CMC -
uHdopMupoBaHusa/E-mail — uHdOpMMpoBaHMSA, WM MNyTeM pas3MEeLLEHUst YKa3aHHOrO YBEAOMIEHWS B
Otpenenusix banka/Ha cante baHka).

3.2.1. n3meHaTb pa3mep MpOLIEHTOB 3a nonb3oBaHue Kpeavtamy B npegenax npornopuvoHanbHOrO WU3MEHEHUS
CTOMMOCTU KpPEOWUTHBIX PecypcoB (B T.4. YBEMMWYEHME KIOYEBOW CTaBKM W/WMNW CTaBkn pedUHaHCUPOBaHWUA WU/vnu
yBeNnuyeHne cpefHert MakcMManbHOW NPOLEHTHOM CTaBku NO BkNagam B pyonsx), o yem baHk coobwaet KnueHty
nytem HanpasneHus nocnegHemy CMC-coobueHus/e-mail- coobLieHMa/MMCbMEHHOro yBeaoMMneHnsa (npy 3ToMm
KnueHT nocne nony4yeHus COOTBETCTBYIOLLErO yBeAOMIEHUS W/vnu coobleHunsi, obpatmBwmnck B KOHTaKT-LEHTP,
MOXET Y3HaTb HOBOE 3HadeHue nonHon ctommoctn Kpegutos no [JoroBopy 06 yCTaHOBMEHUN KpeOUTHOro numuTa, a
Takke Wu3MeHeHHble ycnosus [oroBopa 06 ycTaHoBNeHWW kpeguTHoro numuta. C M3MEHEHHbIMU YCROBUSMU
[JoroBopa 06 ycTaHOBNEeHUN KpeaUTHOro nummnta KnmeHT Takke MOXET 03HaKOMUTbCHA nocpeacTBoM VHTepHeT-6aHk
(Mpy HaNMMYMM TEXHUYECKON BO3MOXHOCTM)). YMNOMSHYTbIE U3MEHEHUS CUYUTAIOTCA BCTYMMBLUMMW B CUITYy CO JHS
HanpasneHusi baHkom KnvmeHTy COOTBETCTBYHOLLETO YBEAOMITIEHMS.

3.3. MpoansTe NPOAOIKUTENBbHOCTL Mepuofa BpPEMEHU, B TeveHue KoToporo KnmeHTy moryT npenocTtaBnsitbes
KpeauTbl, Ha cpok He G6onee 1 (ogHoro) roga, a ecnu cpok genctems Kaptel MmeHee 1 (0QHOro) roga — TO Ha CpPOK
aencteusa KapTtbl.

Mpu ykazaHHOM npoaneHun ycrioBus, Ha KOTOpbIX npedoctaBnanuce Kpeautbl, He nameHsoTca. baHk coobwaet
KnueHty o mpoaneHnv nNpoAoOMKXMTENbHOCTM MNEepuofa BpeEMEeHW, B TeyeHue KoToporo  KnueHTy  moryT
npepoctaBnsaTeca Kpeantbl, nyTem HanpaeneHus nocrnegHemy CMC-coobuueHusi/e-mail- coobLieHnsi/nncbMeHHoro
yBegoMneHns (npu 3ToM KnueHT nocne nonyyYyeHus COOTBETCTBYHOLIENO YBEAOMMEHUS W/uUnn coobLueHus,
o6paTtuBlUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue norHou ctoumoctu Kpegutos no [doroBopy 06
YCTaHOBMNEHUN KPEAMTHOrO NMUMUTA B pamkax npegocTtaBneHus kpeauta «CynepMomeHTanbHbIny/«MoMeHTanbHbIn
Kpeout», a TaKkke uW3MeHeHHble ycroBus [loroBopa 06 YCTaAHOBMEHWM KPEAUTHOTO fnMMuTa B pamKax
npepoctaeneHns kpeamta «CynepMomeHTanbHbI»/«MOMEHTanbHbIV KPeanT», Takke C U3MEHEHHLIMW YCNOBUSMU
[Horosopa 06 yCTaHOBMNEeHUn KpeguTHOro nuMuTa B pamkax npefocTaBneHns KpeguTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN  KpeanT» KnneHT MOoXeT O3HakoMuTbCcs nocpeactBom WHTepHeT-6aHk
(Npy HaNWMYMU TEXHWUYECKOW BO3MOXHOCTK)). [poaomkMTensHOCTL Nepnoaa BpeEMEHU, B TeHeHMe KoToporo KnmeHty
MoOryT npegoctaBnaTbesd  KpeouTtbl, cuuMTaeTcs NpoAaneHHoWm co AHA  Hanpasnenus baHkom  KnveHty
COOTBETCTBYIOLLENO YBEAOMIIEHUSI U/ COOOLLEHUS.

Mpu Hanuuum HeratuBHOW WHpopmaumm o KnneHTe wnnm B cnyyae, ecrnv COOTBETCTBYIOLLEE PELLUEHWE MPUHATO
YnonHoMoYeHHbIM opraHoM baHka wn/vnu B criyyasx, yCTaHOBMEHHbIX MyHKTOM 3.6 O6Lmx ycnoBui yCTaHOBMNEHNUS
KpeanTHoro numuTa ¢ ncnonb3oBaHneM GaHKOBCKMX KapT, NPOANEHWe MPOAOIMKUTENBHOCTM Neproga BpemMeHu, B
TevyeHne koTtoporo KnueHTy MoryT npepocTtaBnsaTecs KpeawTbl, NpPOM3BOAMTCA HaA YCMOBMAX MNPOrpaMmbl
KpeauToBaHus, AEACTBYIOLLIEN HA MOMEHT TakKoro NpoASieHns.

B cnyyasx, ykasaHHbIx B a63.3 HacTosero nyHkta, baHk HanpaBnseT cooTBeTCcTByloLEee yBeaomneHne Knuenry,
nocpeactBom CMC coobueHusi/e-mail-coobLleHnsi//MMcbMeHHOro  yBegomneHus, He no3gHee 30 (Tpuauatw)
KaneHZapHblX [He [0 MOMEHTa OKOHYaHWsi nepvoga BpeMeHM, B TedeHue KoToporo KnueHty moryt
npepoctaensaTeca Kpeantbl.

Mocne nonyyeHus ykasaHHOro yBeaoMseHus n/mnm coobuieHuns, KnneHT gormkeH obpatutbes B noboe OTaeneHve
BaHka 0O OHA OKOHYaHWSA nepuoga BpeMeHu, B TedeHue KoToporo KnmeHTy moryT npegoctaBnatbes KpeawTel, ans
noanucaxHus 3asiBNeHnst Ha N3MEHEHVe YCnoBUi KpeanToBaHus 1 KoMnnekcHoe 6aHkoBckoe obenyxuBanue. lNMocne
noanucaHus AaHHoro 3asaBneHus KnueHTy npoansetcs nepuoa BpeMeHW, B TeyeHue KoToporo KnveHTty moryT
npepoctaBnsaTecs Kpeautbl HA N3MEHEHHBIX YCINOBUSIX.

Ecnn KnneHt He obpatunca B BaHk 0O OHS OKOHYaHMS nepuofa BPEMEHU, B TeYeHue KoToporo KnumeHTty moryT
npepoctaensaTeca Kpeoutbl, Ana nognvcaHus 3asiBNeHWs Ha U3MEHEHUE YCIOBUIA KPeaWUTOBAHWS U KOMMMEKCHOe
GaHkoBCcKkoe obcnyxuBaHue, TO Nepuos BpeEMEHU, B TedeHne koTtoporo KnueHTty moryT npegoctaBnsatecs Kpeguthl,
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BaHkom He npoanseTcs.

B cniyyae, ecnn y KnneHta OKOHYMNCS CPOK NMPOAOIKUTENBHOCTU Nepuoda BpeMeHu, B TedeHne kotoporo KnuenTty
MoryT npepgoctaenatbes KpeamTbl n He Gbin npoaneH BbaHkom Ha ycrnosusiX, NpedyCMOTPEHHbIX HACTOSLLMM
MYHKTOM, MO PeLUeHni0 YNOMHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOIIKMTENbHOCTL Nepuoaa
BPEMeHM, B TeyeHne koToporo KnueHTy MoryT npegoctaenatbes KpeanTsl, Ha cpok He 6onee 1 (ogHoro) roaa. baHk
coobuwaet KnueHTy O NpoAneHuM MNpoJorkUTENbHOCTU nepuoda BPEMEHW, B TedeHne KOoToporo KnueHTy moryT
npepoctaenaTeca Kpeantbl, nytem HanpasneHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbmMmeHHoro
yBedoMneHnss (npy 3aTom KnmeHT nocrne nonyYyeHus COOTBETCTBYIOLLEro yBeOOMIEeHUs wu/unn coobLieHus,
o6paTuBLUMCL B KOHTaKT-LEHTP, MOXeT y3HaTb HOBOE 3HayeHwe nornHou ctoumoctu Kpegutos no [orosopy o6
YyCTaHOBMNEHUN KPeaMTHOro NMMuTa B pamkax npegoctaeneHus kpegnta «CynepMomMeHTanbHbIN»/«MoMeHTanbHbIN
KpeauT», a Takke W3MeHeHHble YycrnosBus [loroBopa 06 ycTaHOBMEHUW KpPeaWTHOrO nuMuTa B pamkax
npegocTaenenns kpeanta «CynepMomeHTanbHbIi»/«MOMeEHTanbHbIV KpeanT», Takke C U3MEHEHHbIMU YCIOBUAMM
[orosopa 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npefocTaBneHus KpeauTa
«CynepMomeHTanbHbln»/«MoMeHTanbHbIN  KpeanT» KnneHT MOXeT O3HakOMWUTbCA nocpedcTBoM MHTepHeT-6aHk
(Npy HaNMMYMU TEXHWYECKOW BO3MOXHOCTK)). [poaomKMTENBLHOCTL NEPUoAa BPEMEHU, B TeYeHMe KOToporo KnmeHty
MOryT npegoctaBnaTecs KpeauTbl, cyMTaeTcsd YCTAHOBMEHHOM CO [AHA HanpasneHus bBaHkom KnueHty
COOTBETCTBYIOLLIEro YBeAOMMNEHUS U/ coodLLEHMS.

3.4. nsmeHATb ycTaHoBMNeHHble bankom Tapudbl, B nopsake, npeaycMoTpeHHOM [JoroBopom;

3.5. oTKa3aTbCA OT NpeaocTasneHns KpeanToB MNOMHOCTBIO MW YaCTUYHO W/MNK B MMCbMEHHOW dhopme notpeboBaTb
AOCPOYHOro MoralleHns CBA3aHHOW C npepocTaBneHneM KpeauToB 3agormkeHHocTn KnveHTa, u/mnu pactoprHyTb

[lorosop 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM - KpeauT» B MOPSAKe,  YCTAHOBMEHHOM  3akoHodatensctBoM PO,
B Crnyvasx:

a) Hanm4msa obCToATENbLCTB, OYEBMOHO CBUAETENbCTBYIOLMX O TOM, YTO npegocTaeneHHole KnueHty Kpeautbl He
OyayT BO3BpaLLEeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YMCME OTHOCATCSH:

- vHdopMauMsa UnNu AOKYMEHTbI, nognexawime npegcrasneHnio KnueHtom BaHKy B COOTBETCTBUM UMM B CBA3W
¢ foroBopom 06 yCTaHOBMNEHWM KPEAWTHOrO NUMKTa, npeactaBneHbl KnnMeHToM HecBOEBPEMEHHO, B HEMOSTHOM
obbeme, Unu ecnu Takas MHPOPMaLMA U AOKYMEHTbI NN UX YacCTb OKasanucb He4OCTOBEPHbIMMU;

- B OMHAHCOBOM COCTOSIHUM KnmeHTa Mpou3olnu M3MeHeHus, KoTopble Mo oueHke baHka MoryT moBnusATb Ha
CcrnocobHOCTb BbINOMHMTL oObs3aTenbcTBa no [oroBopy 06 ycTaHOBNEHUWM KPEAMTHOrO IuMWUTa B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIi»/«MOMEHTanbHbI KpeanT» (B T.4. ecnu B nepuog AencTsus
[Horosopa 06 yCTaHOBMNEHNN KpeauTHoro nmMmuTa B pamkax npegocTaBneHns Kpeauta
«CynepMomeHTanbHbIN»/« MOMEHTanbHbI  KpeauT»: Mony4YeH/-Hbl KnMeHToM HoBble KpeauTbl/3anmbl B APYrnX
6aHKax/opraHM3aumsx, MpPOM3OLUNO YBENWYeHWEe KonuyecTBa WXAMBEHLEB B cemelHoMm coctaBe KnuveHTa,
cyliecTBoBana/-eT 3afoSPKeHHOCTb nepen rocyAapCTBEHHbIMW OpraHamu, cyliecTBoBano/-eT BO3bYXaeHHoe
UCMoMHUTENbHOE NPON3BOACTBA B OTHOWeEHUW KnueHTa, KnneHT BbicTynaeT/-un nopyyntenem no obssarencream
TpeTeux nuu, y KnueHTa ymeHbLIMNCA A0X0A, 3asBrfeHHbIi npu 3aknoveHun [oroBopa 06 ycCTaHOBMEHWM
KpeauTHOro NuMmTa) B pamkax npegoctaBneHus kpeanTta « CynepMomeHTanbHbIi»/« MoMeHTanbHbIM KpeauTy;

- yBenuyeHue YypoBHA uWHdNAumMu B Poccuiickon ®depepauun n/mnu  yxygweHue uUHaHCOBO-3KOHOMUYECKON
cutyaummn B Poccunckon Pepepaumm W/unu nsMeHeHue CTOMMOCTU KpeOWTHbIX PecypcoB (B T.4. yBenuyeHue
KMOYEBOW CTaBKU W/MNM CTaBkM pedUHaAHCUPOBAHWUS W/WMWM yBENWYEeHWe CpedHen MakCMMarbHOM MPOLIEHTHOMW
CTaBKu MO BKNagam B pybnsix) u/unum n3meHeHvue BanitoTHOMO M HaroroBoro 3akoHo4ATeNbCTBa B Nepuos AeNCcTBus
[loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NUMUTa W/unm ysenuyeHme noTpedbutenbCckon KOp3nHbl U/Mnu yBenuyeHne
BENNYYHbI MPOXUTOYHOTO MMHUMYMA Kak B Lieniom no PP Tak u B permoHe, B KOTOPOM npoxusaeT KnuewT;

- BO3by)xaeHune yronoBHOro Aena uunu HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

- BO30OyxxdeHve aena o npusHaHum KnveHTta HegeecnocobHbIM Nnbo orpaHnyYeHHO AeecnocobHbIM Nnbo BbIHECEHWE
CyAOM onpefeneHus O NPUHATUM 3asaBrneHnsa o npusHaHum Knuenta w/vnn nopyuntens/-ev nnu 3anorogartens/-en
©aHKpoTOM;

- HeucnonHeHue/HeHagnexaulee wucnonHeHne KrnveHtom nwoboro wuHoro obs3atensctBa no [oroBopy o6
YCTaHOBMNEHUN KPEeaAUTHOro NUMUTa B paMkax npegoctaBneHus kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbIN
KpeanT» u/unn forosopa;

- 3agepxka ucnonHeHusi KnveHtom nobbix ero geHexHblx obssaTenscts neped baHkoM, BO3HMKLIMX MO MOObIM
APYIMM caernkam Ui OCHOBaHWSM,

6) sagepxku ucnonHeHus KnveHTom niobbix ero AeHexHblx obssaTenbcTB nepeq baHkom, npegycMOTPEHHbIX
[orosopom 06 yCTaHOBNEHUN KpeguTHoro nuMuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/ « MOMEHTanNbHbLIN KPEaUT»;

B) B MHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenscTBoM Poccurickon Peapepaumu;

Ecnn B dmHaHCcOBOM cocTosiHMM KrimeHTa npomsoLwnn n3MeHeHns, KoTopble no oueHke baHka moryT noBnusTtb Ha
CNocobHOCTb BLINOMHWUTE 0bsi3aTenscTBa Mo [doroBopy 06 ycTaHOBNEHWWM KPeOWTHOro NUMWTa NMMWUTa B paMKax
npepoctaenernvs kpeauta «CynepMomMeHTanbHbI»/«MOMeHTanbHbI KpeauT», TO B OTAEMbHbIX Cry4dasax Mo
peLueHnio ynormHoMoYeHHoro opraHa baHka nocrnegHuii BnpaBe oOTKasaTbCs OT npegocTasneHus KpeawTos
MOMHOCTBI0 MMM Y4acTMYHO OO MOMEHTa npepocTaBneHns B baHk OOKyMeHTanbHOro MoATBepXAeHust goxoaa
KnuneHTa, a Takke no TpeboBaHMIO YNONHOMOYEHHOrO opraHa baHka 4o MOMEHT npegocTaBneHns obecnevyeHns no
Horosopy 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamKkax npenocTaBneHns KpeauTa
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeauT»B BUAE NOPYyYMTEnbLCTBa, 3anora v np.

BaHk yBegomnsieT KnneHta o cBoeM pelueHun oTkasaTbCsa OT npefocTtaBneHus KpeantoB NOMHOCTBIO UMM YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobuieHus/e-mail- coobLeHus/nMcbMeHHOro  yBeooMMeHUs nmbo
nocpeacTBoM KoHTakT-LeHTpa.

Mpn npepocTaBneHun KnueHTom AOKYMeEHTanbHOro noartsepxaeHus goxopos KnveHTa, a Takke no TpebosaHuio
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BaHka Heobxogumoro obecneyeHuss no [doroBopy 06 YCTaHOBNEHWU KPEAMTHOTO NUMWUTa NMMUTa B pamkax
npepoctaBneHnst kpegnta «CynepMomeHTanbHbI»/«MOMEHTanbHbIV KpeanuT» B BUAE MOPYyYMTEnbCTBa, 3anora v
np. npepoctaeneHue KpeoutoB BO30OOHOBMNSETCS Ha YCNOBUSIX MPOrpaMMbl KpeaWTOBaHWS, OEWCTBYIOLLEN Ha
MOMEHT Takoro BO306HOBMNEHUS.

Horosop 06 yCTaHOBMNEHUN KpeauTHoro nuMuTa B pamKax npenocTaBneHnst Kpeguta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIM  KpeauT» CYATAEeTCA pPacTOPrHyTblM CO AHA, criedylowero 3a AHeMm
oTnpaskn BbaHkom KnneHTy coOTBETCTBYHOLLErO NUCbMEHHO YBEOOMIEHWs (3aKa3HOro nucbMa C yBedoMMeHWem
o BpydeHun Knuenty n/unn CMC coobLueHuns).

3.6. baHk nmeeT npaBo HanpaeuTb yBegomrneHvne KnneHTy o 4ocpoyHom BocTpebosaHun Kpeautos. YBegomneHune
BaHka o gocpoyHom BosBpaTe KpeauToB, ynnaTte npoueHTOB (MHbIX MNaTexen, NnpefycMOTpeHHbIx [oroBopom 06
YCTaHOBINEHUN KpeauTHOro numuTa) Bpydaetcs KnveHty nubo HanmpaBnseTcd Mo novte 3aka3HbiM MMCbMOM WIu
Tenerpammon. KnmeHT 0653aH B TeYeHUe cpoka, yka3aHHOro B TpeboBaHum BaHka, nonHocTbio BepHyTb KpeawuTol,
ynnaTuTb NPOLIEHTHI 3a Nonb3oBaHne Kpeamtamu (MHble nnatexu, npeaycMoTpeHHble [JoroBopom 06 ycTaHOBNEHUU
KpeauTHOro nuMuTa B pamKkax npegocTtaBneHusa kpeauta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIA KpeauT»),
a TaKke CyMMy LITpadHON HEYCTOWKH;

3.7. npn HesbINONHeHUN KnmeHTom o6a3aHHOCTEW, NpedycMOTpeHHbIX n.3.6. O6wmx ycnosuin ycTaHOBNEHUSA
KpeouTHoro  nuMmuTa € Ucnonb3oBaHMeM  GaHKOBCKMX  KapT B pamMkax  MpefocTaBneHus  Kpeguta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI Kpeaut», Kpeantsl cuntaeTcsi NpoCpOYEHHbIMY;

3.8. lNpegocTaBnaTtb KnueHTy nHdopmaumio o cymme Jinmnta 3agomkeHHOCT! NocpecTBOM:

3.8.1. nepecbinku CMC-coobweHun no pacnopsbkeHuto KnueHTta B cnyyae, korga KnueHt 3akntounn [orosop
o npegocrtasnenunm ycnyrm « CMC-nHdopmMupoBaHuey;

3.8.2. nepechbinku e-mail-coobieHnn no pacnopsbkeHuto KnueHTta B cnyyae, korga Knuent dakntounn [Jorosop 06
YCTaHOBMNEHUN KPeaUTHOro NuMuTa B paMkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIN
Kpeout»

3.8.3. no TenedoHy KoHTakT-LueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.9. Bcnyyae HeucnonHeHusi/HeHaanexailero ucrnonHeHuss KnveHTom o06s83aHHOCTM NO onnarte nnaTtexewn no
[HoroBopy 06 ycTaHOBMNEHWM KPEOUTHOrO NUMUTA , YCTAaHOBIEHHOW YBegoMNeHneM o6 UHAMBMAYaNbHbIX YCNOBUAX
kpegutoBaHus/Tapmudamu/ViHaneuayanbHbIMU YCNOBUSIMU KpeauTtoBaHusi, To KnneHt obasaH ynnatntb banky nnaty
B pa3mepe, ycTaHoBNeHHoM baHkom B Tapudax, AENCTBYIOLLMX HA MOMEHT COBEPLUEHUSI TaKkoW onnaThbl.

3.10. baHk BrpaBe B nepuog Bcero cpoka aencteus [oroBopa 006 yCTaHOBMNEHWM KPEAMTHOro NMMUTa B pamkax
npepocraenenva  kpeagmta  «CynepMomeHTanbHbIn»/»MomeHTanbHbI — Kpeant»  TpeboBaTe oT  KnwmenTa
OOKYMeHTanbHOro NoaTBEPXKAEHNS OX0O0B, HO He Yalle 1 (ogHoro) pasa B KBapTarl.

3.11. B nepuwoa cpoka pgencteus [JoroBopa 06 yCTaHOBNEHUW KPEAMTHOro NMMMTa B pamMkax npegocTaBrneHus
kpeguta «CynepMomeHTanbHbl»/»MomMeHTanbHbI Kpeaut» BaHk BrnpaBe o06sa3aTe KnueHTa npepocTaBuTb
obecneyveHne No UCMonHeHuo oba3aTenbCTB NO ykaszaHHOMY [OroBopy, Npu oTka3e KnueHTa oT npegocTaBneHus
obecneveHns, baHk BnpaBe oTkazaTbCa OT npegocTaBneHMs KpegutoB MNOMHOCTBIO MNU  YaCTUYHO  W/Mnun
B NMUCbMEHHOW dopme noTpeboBaTb [JOCPOYHOrO MOralleHusi CBsi3aHHOW C npepocTaBneHnem Kpegutos
3agomkeHHocTn KnueHTa, w/vnu pacToprHyTb [doroBop 06 yCTaHOBMEHWM KPEAMTHOrO NUMWUTa B pamKkax
npepocraenenva kpeamta «CynepMomeHTanbHbIi»/»MOMeHTanbHbI  KpeguT» B NOPSAKE,  YCTaHOBMEHHOM
3akoHogaTenscTBoM P®.

3.12. BaHk BnpaBe NO COrMalleHno CTOPOH OCYLLECTBUTL MpoleHne 3agormkeHHocTn KnveHTta nepen baHkowm, B
YaCcTU NPOCPOYEHHBIX MPOLEHTOB 3a MONb30BaHWe CYyMMOW KpeauTa Ha YCroBUSAX, W3MOXEHHbIX B TakoM
Cornawenuun. C uenbto odopmMneHnst MHcTpymeHTa lMpoweHne KnueHt o6s3aH obpatuTeca B oTaeneHne baHka ¢
COOTBETCTBYIOLLMM 3asiBIIEHNEM.

4. KnueHT 0653aH:

4.1. B cny4ae ymeHblleHus JlumMuTa 3a[0MKEHHOCTU He3aMeOSIMTENbHOro CHU3UTb CBOK 3aJ0MMKEHHOCTb MO
BOo3BpaTy KpeauToB 4O CyMMbIl, HE MPEBbILLALLEA HOBOTO JluMuTa 3a40IMKEHHOCTY;

4.2. Bcnyyae HapyweHua KnueHToM cpoka Bo3Bpata nnartexenm no Kpegutam, npeaycCMOTPEHHbIX B
Tapudpax/3aseneHun-avkete/3aseneHnn/Jorosope 06  yCTaHOBMEHWM  KPEAUTHOrO  NuUMWUTaA B pamKax
npegoctaenenva kpeauta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbIN KpeanT» ynnadveatb baHky nnaTty 3a
nonb30BaHWe MPOCPOYEHHON K BO3BpATy CYMMOW OCHOBHOIO [0fira paBHOW CTaBKe MPOLIEHTOB 3a MNOMb30BaHue
Kpeountamu, yctaHoBneHHon B Tapudax/3assneHun-aHkete/3assneHmn/IHanBnayanbHbIX YCNOBUSAX KPeAUTOBaHUS
yBenuyeHHon Ha 20 (aBaaLaTh) NPOLEHTOB rofoBbIX. [laHHbIA MYHKT pacnpocTpaHseT CBOe AEUCTBME Ha OTHOLLEHUS
KnnenHta n bBaHvka no [oroBopy 06 YCTaHOBMEHWM KPEOMTHOTO NnMMUTa B pamMkax NpefoCTaBleHus KpeauTa
«CynepMomeHTanbHbIN»/ «MOMeEHTanbHbIN kpeauT», Bo3Hukwme ¢ 01 wiona 2014 roga.

4.3. B cnyyae HapyweHns KnueHtom cpoka Bo3Bpata nnatexen no Kpegutam, npeaycMOTPEHHbIX B
Tapudpax/3aseneHun-avkete/3aseneHnn/Jorosope 06  yCTaHOBMEHWM  KPEAUTHOrO  NuUMWUTaA B pamKax
npegoctaenenva kpeauta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIM KpeauT»  ynnaduBaTb banky nnaTty 3a
Nnonb30BaHWE MPOCPOYEHHON K BO3BpaTy CYMMOMW OCHOBHOrO fornra B TPOWHOM pa3mepe. [aHHbIA MyHKT
pacnpocTpaHsieT cBOe AelcTBUs Ha OTHoweHus KnueHta M BaHka no [oroBopy 06 yCTaHOBNEHUW KpeauTHOro
nuMuTa B pamkax npegoctasneHuns kpeguta «CynepMomMeHTanbHbI»/ « MOMeHTanbHbIN KpeanT», Bo3HuKwne o 01
monsa 2014 ropa.

4.4. no TpeboBaHMo bBaHka coobwaTtb nocrnegHeMy CBedeHusl, MpefocTaBnaTb baHKy [OKYMEHTbI, a Takke
coBepliaTb WHble [OEWCTBUS, Heobxoaumble ANA  OCyLecTBrneHnss bBbaHKkoM OueHKWM, NpOBEpOK W KOHTPONs
nnarexecnocobHocTn KnnenTa;

4.5. B TeyeHne 7 (cemn) pabounx AHenm uHdopmupoBaTb BaHk 00 M3MEHeHWM KOHTaKTHOWM WHdopMauuu, 06
n3meHeHun cnocoba cBs3n baHka ¢ HUM NoCpeACTBOM HanpaeneHust B baHk MMCbMEHHOro YBEIOMIEHMS;

4.6. NMMCbMEHHO yBeaoMUTb BaHk 0 BO3HUKHOBEHUU/NpeabsiBNeHnn TpeboBaHust K KnueHTy n/vnu npeabsaBneHun K
KnuneHnty ncka o6 ynnaTte geHexHoOn cymmbl unu o6 uctpebosaHum umyllectsa, obLmii pasmep KOTOpbIX HA paBeH
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unm npesbiwaet 100 000,00 (cTo ThicAY) pybnew, MMM WHYI0O MEHbLUYID CYyMMY, KOTopasi CTaBuT Mof Yrposy

BbINONHeHne o06sa3aTensCTB no [JoroBopy 06 yCTaHOBNEHUUN KPEAMTHOIO NMMMMTa B paMKax NpeaocTaBreHvs KkpegnTa

«CynepMomeHTanbHbI»/ «MOMeHTanbHbIM KpeanT» nnnm npeabsBieHnn 3asBreHns B cyg o npusHaHum Knventa

HecocToATENbHbIM (6aHKPOTOM) B YCTAaHOBINEHHOM OEWCTBYIOLLMM 3aKOHOAATENbLCTBOM NOpsiAKe He no3gHee 5 (nsaTtn)

KaneH4apHbIX AHEN C MOMEHTa HacCTyMNfeHUst yKasaHHOro/-bix COObITUS/-UIA.

4.7. nucbMeHHo yBefoMmnATb baHk o npeabaBneHun Kk KnueHTy AeHexHoro TpeboBaHWs/CoBOKYNHOCTN TpeboBaHun,

BO3HMKLUNX N3 HEOOrOBOPHbLIX 0653aTenbCTB (B T.4. Hanorm u cbopel, wrpadbl U UHbIE AeHexXHble obsadaTenbcTBa

nybnuyHoro xapaktepa) nocnegHero, Ha o6y cymmy paBHyl unu npesbiwatowyto 100 000,00 (cto ThicsY)

pybnen He nosgHee 5 (NATK) kaneHaapHbIX AHEN C MOMEHTa HaCTYNNEeHNs1 YKka3aHHOro/-bIX COObITMSA/-WIA.

4.8. 6e3 npegBapuTenbHOrO NMUCbMEHHOro cornacus baHka He coBepllaTb CAENKW UMW HECKONbKO CAENoK, Mo

KOTOpbIM y KnueHTa Bo3HMKaOT AeHEXHble 00a3aTenbCTBa, KOTOPbIe MOTYT NOBMEYb BO3HWKHOBEHNE/MpeabsBNeHNe

OEHEXHOro TpeboBaHWs/COBOKYNHOCTb TpeboBaHui TpeTbux nuy K KnuneHty Ha 06wyl cymmy paBHylo wnuv

npesbiwatowyto 100 000,00 (cTo TeicaY) py6new.

5. BaHk 0653aH:

5.1. obecneuntb goctyn KnueHTy nocpeactBoM WHTepHeT-6aHka (Mpv HanMyMm TEXHUYECKON BO3MOXHOCTW),

KoHTtakT-ueHTpa, B OTaeneHun baHka K criefylolwyMm CBeAeHUsM: pa3mep Tekylwen 3agormkeHHoctu KnueHTa no

[Horosopy 06 yCTaHOBMNEeHUn KpeamuTHoro nmMmuTa B pamkax npegocTasBneHns KpeauTa

«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeauT», AaThl U pa3Mepbl NPOM3BEAEHHbIX 3a NPeaLeCTBYHOLWMA MecsLy

nnarexen v npeacrosawero nnarexa Knuenta no [JoroBopy 06 yCTaHOBNEHUWM KpeOWTHOrO NuUMWTa B pamKax

npepoctaBneHns kpeanta «CynepMomeHTanbHbI»/«MoOMEHTaNbHbIA KpeauT».

6. B pacueTt nonHon ctommoctu KpeanToB BKIHOYEHbI BCE, NPeAyCMOTPEHHbIe [JoroBopomM u/vnu CBS3aHHbIE C €ro

3aKnoYeHemM nvnn ucnonHeHnem nnatexu KnueHnta baHky, pasmepbl U CPOKM ynnaTbl KOTOPbIX W3BECTHbI Ha

MOMEHT 3akniodeHnss [loroBopa 06 YCTAHOBMEHWM KpeaWTHOro nMMWTa B pamMkax npefocTaBneHus KpeawTa

«CynepMomeHTanbHbI»/« MOMEHTanbHbIN KpeauT», HO 3a UCKINIYeHneM nnatexen KnnenTta:

e 06513aHHOCTb OCYLLECTBIIEHUS KOTOPLIX ClieAyeT He 13 ycrosun [loroBopa, a 3 TpeboBaHuii 3aKoHO4aTeNbCTBA;

e N0 OOCNyXMBaHWIO KpeauTa, KoTopble NpegsycMoTpeHbl [JoroBOpOM W BENUYMHA W/WMKW CPOKWM ynnaTbl KOTOPbIX
3aBUCAT OT peLleHus camoro KnueHTa u/unv BapnaHTa ero noBeAeHus;

e CBSI3aHHbIX C HEVUCNOMHEHEM UMW HeHaanexalimm ncnonHeHnem KnueHtom ycnosuii f[lorosopa;

e nnatexu KnueHta B nonb3y CTPaxoBbiX OpraHu3auui Npu cTpaxoBaHWM NpeaMeTa 3arora Mo AOroBopy 3arnora,
ob6ecneumBatoemy TpeboBaHna k KnueHty no florosopy 06 ycTaHOBNEHUN KPeAUTHOrO NIMMNUTA;

e nnatexun KnueHta 3a ycnyru, oka3aHue KOTOpbIX He 0OycnaBnvMBaeT BO3MOXHOCTb YCTAHOBIIEHUSI KPEAWUTHOrO
numuTa Kk Cuyety Kaptbl KnneHta un He BnusieT Ha Benu4YMHY NOSfHOW ctommocTn KpeauToB B yacTv nnaTthbl 3a
Nnonb30BaHWe AEHeXHbIMW CpeAcTBaMu W MHbIX NnaTexen, npu ycnosuu, 4to KnveHTy npepocTaBnsercs
AONOMHUTENbHAsA BbIroda no CPaBHEHUIO C OKa3aHWeM TaKMX YCryr Ha ycrnoBusx nybnuyHon odeptbl n KnueHT
MMeeT MpaBo OTKa3aTbCA OT yCrnyrn B TedeHue 14 (4eTbipHaguaTv) KaneHaapHbIX OHEW C BO3BpPaTOM 4acTu
onnarbl NPONOPLUMOHanbHO CTOMMOCTY YacTu yCnyry, oka3aHHOW A0 yBegomneHus o6 otkase;

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble aAns KnueHTa nocnefcteus, HacTynuBLUME B pesynbTarte

HEeCaHKLMOHMPOBAHHOIO J0CTyna TpeTbux nuu, K MHpopmauun o Cyetax, Kaptax, Cpeacrsax gocTyna, B criyyasx

npenycMoTpeHHbIX [paBunamu ncnons3oBaHusa 6aHkoBckmx kapT MAO «Hopsuk BaHk» (Mpunoxenne 3 k [JoroBopy).

8. NHdopmaumio 0 Hannuum NpocpoYEHHON 3afosmKeHHOCTU no [JoroBopy 06 yCTaHOBNEHUW KPEAUTHOrO NUMuTa

B pamkax npegoctaBneHus kpeauta «CynepMoMeHTanbHbiny/« MoMeHTanbHbIn kpeauT» baHk HanpasnsieT KnveHty

NUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HbIM NMMCbMOM C yBEOOMIMEHNEM O ero BpyveHun KnueHTty) mnm coobieHnem

nocpeacteom CMC mnHdopmmpoBaHms/E-mail — nHdpopmupoBaHus nnbo coobuiaet nocpenctsom KoHTakT-LeHTpa, B

CpOK He nosaHee 7 (ceMu) gHel ¢ AaTbl BO3HMKHOBEHWS MPOCPOYEHHOW 3240/ KEHHOCTU.

9. B cnyyae noraweHus cymm KpeamToB npu nocpencTse Apyrnx 6GaHKoB, Yepes nnatexHble CUCTEMbI, NNaTeXHble

TepMuHanbl, CUCTEMbl VIHTEpHeT-NnaTexen, a Takke 4epe3 [pyrux MNOCPEeOHWKOB, BCE PUCKW, CBS3aHHbIE

C 3aJePXKON 3aumcrieHus ynnadeHHblx KnveHTom B kadecTBe Bo3Bpata KpeouToB [eHEeXHbIX CpeacTtB Ha

KoppecnoHaeHTckuii cyet baHka, nexaTt Ha KnueHte. KnueHT camocTossTenbHO HeceT pacxofbl, CBSA3aHHble

C ynnaTon KOMUCCWIA, YCTAaHOBIEHHbIX 3@ NEPEYUCEHNE AEHEXHbIX CPEACTB YKasaHHbIMWU NOCPEAHUKaMU.

[Hem wucnonHeHnss o6s3aTenbCTB MO BHECEHWIO MraTexen B COOTBETCTBUM C AOMOBOPOM CYMTaeTCA [AeHb

NOCTYNNEHUS AEHEXHbIX CPEACTB HAa KOPPECTNOHAEHTCKMI cyeT baHka.

10. CtopoHbl goroBopunucb, 4to [doroBop 06 yCTaHOBNEHWM KPeOUTHOro nMMuTa B pamMkax npegocTaBneHus

kpeguta «CynepMomeHTanbHbIN»/«MOMeHTanbHbIM KpeanT» npekpaliaeT CBOE OeWCTBME NpuW NMOMHOM MoralleHun

3apgomkeHHocTn KnueHtom nepen BaHkom, npu ycnoBun, YTo KpeauTHbIA numuT paseH 0.00 pybnen. Oorosop o6

YCTaHOBMNEHUN KPEAMTHOTO NMUMUTA B pamkax npegocTtaBneHus kpeamta «CynepMomeHTanbHbI»/«MoMeHTanbHbI

KpeouT» cuuTaeTcsl MnpekpalleHHbIM CO AHSA HanpaBneHus baHkoMm KnueHTy cOOTBETCTBYHOLLENO MUCBMEHHOTO

yBeOMIEeHNsa (3akasHoro nucbMa c yBegomreHnem o BpyydeHun Knuenty wn/unu CMC coobuienus w/mnu E-mail

cooOLeHuns).

[aHHbIA NyHKT pacnpocTpaHseT cBoé aencTBns Ha KnmeHToB, KOoTopbiM Obln ycTaHOBNeH kpeauTHbid numut 0,00

pybnen B CBA3W C HeHaanexalum UcrnonHeHnem oba3atenscTB no JoroBopy 06 yCTaHOBMEHWM KPeaUTHOrO numuta

B pamkax npegocrtasneHus kpeauta « CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KpeanT».

11. KnueHT npegocTtaBnsieT baHKy 3aBepeHusi U rapaHTuM B OTHOLLEHWM TOTO, YTO HA MOMEHT noanucaHust KnmeHtom

NHavBuayanbHbIX YyCNOBUIA KpeanToBaHus/3asBneHns/3asiBneHnsi-aHkeTbl He sBnsieTcs 6aHKpOTOM, B COOTBETCTBUM

C [OeNCTBYIOLWMM 3aKOHOAATENbCTBOM, B OTHOWEHUM KnveHTa He BbIHECEHO Cy[OM OMnpefeneHust O MPUHATUM

3asBNeHuss o npusHaHunm KnveHta 6GaHkpoTOM, B OTHOWweHun KnueHTa He NpUMEHsIloTCS  npoueaypbl,

npenycMoTpeHHble Aenom o 6aHkpotcTBe KnueHTa.

12. KnneHT rapaHtupyet baHky, 4To B CBS13U C nognvcaHvem u ncnonHeHvem Knuentom JJoroBopa 06 ycTaHOBNEHUU

KpeouTHOro nvMuTa B paMkax npepoctaBneHuns kpeauTta «CynepMomeHTanbHbin»/« MOMeHTanbHbI KpeauTy» He

TpebyeTcsa nonyyeHne kakux-nmbo paspeLueHnii n cornacuin. B cnydae, ecnu ykaszaHHble pa3peLlueHns unv cornacus
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HeobxoaumMmbl, KnueHT noaTBepkOgaeT, 4YTO Ha MOMEHT npeacTaBneHuss B baHk nognucaHHbix KnveHTom
NHavBuayanbHbIX YCNOBUIA KpeaUTOBaHNS Takne cornacus u paspeweHnst KnmeHToM nonyyeHsi.

13. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To Ha MomeHT nognucaHust KnueHtom WHAOMBMAyanbHbIX YCrOBWUIA
KpeaoutoBaHus/3asBneHuns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT npeabsBreHHble K KnveHTy TpeboBaHus, a Takke
OCHOBaHUWS NS BO3HUKHOBEHUA/MPeabSABNEHNss TpeboBaHMA/COBOKYMHOCTM TpeboBaHui TpeTbmx nuu, k KnneHTty Ha
obuyto cymmy pasHyto unm eolwe 100 000,00 (cta Teicsy) pybnen. B cnyvae ecnu Takue TpeboBaHMs/OCHOBaHMSA
umetotcs, KnumeHt obasyetca npepoctaButb baHky nomHylo mMHMopmauumio 0 Takmx TpeboBaHWSX/OCHOBaHWUSX C
npepocTaBneHnemM NoaATBEPXKAALNX AOKYMEHTOB A0 3akntoydeHus [loroBopa 06 yCTaHOBMEHWW KpeauTHOro numuta
B pamkax npegocrasneHus kpeauta « CynepMomeHTanbHbIi»/«MoMeHTanbHbIA KpeanT».

14. KnueHt o06s3yeTca coobwutb mobbiM JOCTyMHbIM cnocobom baHky wHpopmauuio o6 OcHOBaHusIX Anst
BO3HMKHOBEHWS/NpeabaBrneHs TpeboBaHusa/coBokynHoCcTH TpeboBaHun TpeTbux nuy K KnneHty Ha obyo cymmy
paBHyto unu Beiwe 100 000,00 (cta Thicay) pybnewn, nmetowmnxcs Ha 01 oktabps 2015 roga, He nosaHee 15 okTA6ps
2015 ropa. B cnyvae HenonyyeHus bBaHkom oT KnueHTa ykasaHHOW B HacTosiem nyHKTe uHdopmauuu, baHk
cymTaeT  3TO  noAaTBepxAeHnMeMm  pakta  OTCYTCTBMA  OCHOBaHWMA  ANS  BO3HWMKHOBEHWA/MpeabsBreHus
TpeboBaHUs/cCOBOKYNHOCTM TpeboBaHW TpeTbux nuu, K KnneHTy Ha obuiyto cymmy pasHyto unu oiwe 100 000,00
(cTa Tbics4) pybnen. [JaHHbI NYHKT pacnpocTpaHsaeT cBoe AencTBue Ha oTHowweHua KnveHnTta n banka no Jorosopy
06 yCTaHOBNEeHUN KpeauTHoro numMuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3Hukwme o 01 oktabpsa 2015 roga.

16. KnueHT, nognuceiBas IHaMBMAyanbHble YCNOBUS KpeAUTOBAHMWSA, MOHMMAET U COrnallaeTcs, ¢ TeM, YTO, eCriv OH
npepoctaBun baHKy HeQOCTOBEPHYKD MMM He MOJHYK MHGOpMauMio O CBOMX obs3aTenbcTBax nepen TPeTbMMU
nuuamu, faHHoe O0BCTOSATENLCTBO HE OCBOOOXAAET €ro OT NCNOMNHEHNA AeHeXHbIX 0693aTenbCTB nepes baHkom no
[Horosopy 06 yCTaHOBMeHUn KpeauTHoro numuTa B pamkax npepocTasneHns KpeauTa
«CynepMomeHTanbHbIn»/ «MoMeHTanbHbIM kKpegut» (N.4 ¢1.213.28 ®3 «O HecocToATENbHOCTU (BaHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTnpyeT baHky, 4To npu 3akntoveHnn [lorosopa 06 yCTaHOBMNEHUW KPeAUTHOro nuMmnTa B
pamkax npepoctaeneHus kpeguta «CynepMomeHTanbHbI»/«MOMeHTanbHbI KpeauT» NpegocTaBui MOMHYH U
[OCTOBEpHYl0 MHpopmaumio o cebe, cBOMX Aoxo4ax U CBOMX 00s3aTenbCcTBax nepen TPETbMMM NULAMU U UHYHO
WHdOopMaLuto, 3anpalumBaemyto baHkom.

18. KnueHT 3aBepsieT u rapaHTnpyeT baHky, 4To npu 3akntoveHnn [JoroBopa 06 yCTaHOBMNEHUM KPeaUTHOro NuMmunTa B
pamkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbIi»/«MOMEHTanbHbI KpeauT» npefocTaBurl MOMHY Wt
AOCTOBEPHYI0 MHdopmMaumio 06 nmetoLeMcsi B ero COGCTBEHHOCTM UMYLLIECTBE.

19. KnueHT 3aBepsieT n rapaHtupyeT baHky, 4TO Ha MOMeHT noanucaHus KnueHtom UHamBmayanbHbIX yCroBuiA
KpeautoBaHua/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKIOHANCHA/-eTCa OT ynnaTbl KpeOWTOPCKOW 3af0IMKEHHOCTH,
TaKkke He UMeeT NPOCPOYEHHOWN 3aA0MMKEHHOCTU NO AEWCTBYHOLLMM KpeauTHbIM ob6sa3aTenbCcTBaM, He YKIMOHAMNCS/-
eTcd OT ynnaTbl HanoroB u/unm c6opoB, UHbIX 00A3aTENbHBLIX MIATEXEN.

20. Bca dpaktnyeckan nHdopmaums, npeacrtasneHHas KnueHtom baHky, sBnseTcs 4OCTOBEPHOW U NPaBUIIbHOW BO
BCEX CYLLECTBEHHbIX acrnekTax Ha AaTy ee npefoctaenenus. Ha paty 3aknioueHums [doroBopa o6 ycTaHOBMEHWM
KpeouTHOro nvMuTa B pamMkax npefoctaBneHuns kpeauTta «CynepMomeHTanbHbin»/«MoOMeHTanbHbIA KpeauT» He
ObINo yTaeHo kakon-nmbo MHdopmauun, 4To Morfo 6bl B pe3ynbTate caenartb NpefocTaBeHHY MHopmaLlmio
HEBEpHOW 1Unu BeoasLLen B 3abnyxaeHne baHk B kKaknx-nnbo CyLeCTBEHHbIX acnekTax.

21. Knuent obs3yetca coobwmtb nobbiM  JOCTYMHbIM - cnocobom  Bawky 0  HanmMymMu/oTCyTCTBUM
o6cToAaTenbCTB/MHOpMauUmMmn ykasaHHbix B n.12,13,16-20 [JoroBopa 06 ycTaHOBNEHWUN KPEAUTHOIO NMMUTA B pamKax
npepoctaenenns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIn kKpeant» He nosaHee 31 okTsabps 2015 roga.
Mpn HenpenctaBneHun KnneHTOM yka3aHHOW B HacToslWeM nyHKTe uHdopmauum baHk cuutaeT, 4yto KnueHt
npenoctaBun baHKy COOTBETCTBYIOLIME 3aBEPEHUSI U rapaHTuu, npegycMoTpeHHble n.12,13,16-20 Oorosopa o6
YCTaHOBMNEHUN KPEAMTHOrO NMUMUTA B pamkax npegocTtaBrneHus kpeamta «CynepMomeHTanbHbIi»/«MoMeHTanbHbI
Kpeout». [aHHbIA MYHKT pacrnpocTpaHseT CBOe [AeWcTBMEe Ha oTHoweHus Knuenta n Banka no [Oorosopy 06
YCTaHOBMNEHUN KPEAMTHOrO NMMUTa B pamkax npegoctaBnenus kpeaunta «CynepMomeHTanbHbIn»/«MomMeHTanbHbINn
KpeanT», Bo3HuKWMe 0o 01 oktsbpsa 2015 roga.
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lpunoxeHue Ne 11
k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM

obcnyxueaHuu huzuyeckKux auy,
e INAO «Hopeuk BaHk»

O6wue ycnoBus npegoctasneHus ycnyru «E-mail-uncgpopmmupoBaHue no onepauusam
c 6aHkoBckumm kapTamu» B NMAO «HopBuk BaHk» (ganee — «O6LKe ycnoBus npeaocTaBreHnsA
ycnyru «E-mail -undgpopmuposaHue»)

1.1. Hactoawue O6wwne ycnosua npegoctasneHus ycnyrm «E-mail-uHdopmuposaHue», Tapudbl/TapndHbin
nnaH/3asiBnexHve/3asBneHne-aHketa/lHaMBnayaneHble  YCNoBUS  KpeauToBaHuA  npuaHatoTcsa  [oroBopom
o npegoctaBneHnn  ycnyrm  «E-mail-uHdopmupoBaHne»,  SBNSIOTCS  HeOoTbemremMon  yacTtbto  [lorosopa
O KOMMSIEKCHOM GaHKOBCKOM 06CnyXvBaHUM U3MYECKUX NnL, ONpeaenstoT nopsagok npefocTaBneHns yenyru
«CMC-uHdopmupoBaHue» (qanee — Ycnyra).

1.2. Bce, 4tOo He onpegeneHo [oroBopoM O npepocTaBneHuu ycnyrm «E-mail-nHdopmunpoBaHne», perynupyetca
3akoHogaTenbcTBoM Poccuickon ®egepannm n 6aHKOBCKUMU Npasunamu.

[loroBop o npegocTasneHun ycnyrn «E-mail-mHdopmmpoBaHue» cuyMTaeTcs 3akioYeHHbIM C MOMEHTa MPUHATUSA
BaHkom 3asBneHusa ot KnuveHTa Ha NOAKMYEeHue YCnyrm unu ¢ MOMEHTa nonyvyeHus baHkoM noanuncaHHbIX
KnueHtom MHauBmayanbHbIX yCrOBUIN KPEANTOBAHUS.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, OMpederneHne KOTOPbIX HUXKE He NPUBOAUTCH, ynoTpebnsawTcs
B TOM Xe 3Ha4eHuun, KoTopoe 6bINo oroBopeHo B [lorosope.

2. OBLLME NMONOXEHUA

2.1. BaHk npegoctasnseT KnueHTty Ycnyry npy HannyinmM TeXHUYECKOW BO3MOXHOCTU, Hannuum y KnueHTa OTKpbITOro
Cuerta, a Takke cornalleHnsa mexay baHkom u cootseTcTBytoLwen O6cnyxuBatoLen opraHusaumen.

C momeHTa 3akntoyveHus [lorosopa o npegoctaeneHun ycnyrn «E-mail-uHdopmuposaHune», baHk npegoctasnset
KnuneHnty Ycnyry Tonbko Ha ognH Agpec 3nekTpoHHOW noytbl KnveHTa, ykasaHHbin B 3asBneHun-aHkete/3asiBneHnm
KnueHra.

BaHk Ha 6e3B0O3mMe3gHON OCHOBE, COrnacHo yTBepxXAeHHbiM Tapudam baHka, npepoctaenset ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnuneHT/3akoHHBIM NpeacTaBuTenb NOATBEPXAAET, YTO HA MOMEHT 3akrntoveHus [loroBopa 0 npeaocTaBneHun ycnyrm
«E-mail-nHdopmumposaHme» o3HakomneH ¢ Tapudamu baHka.

3akoHHbIN npeacTaBuTens KnueHTta, ABNSAOLWErocsi HECOBEPLUEHHONMETHMM IULUOM, 00A3yeTcsi CaMOCTOSATENbHO
03HaKOMMTbCS N 03HaKOMUTb HECOBepLLEHHONeTHee nuuo ¢ O6LWmMMKM ycrnoBmaMy npegocTasnexHus yenyrm « E-mail —
UHdpopMupoBaHue», Tapudamm BaHka u B crydae Heob6XxoAMMOCTM 3anpocuTb W/MNKW AaTb COOTBETCTBYHOLUME
pasbsICHEHMS.

3aKkoHHbIN NpeacTaButensb KnveHTta, SBNSOLLIErocs HECOBEPLUEHHOMNETHUM FMLOM, 00A3yeTcs CamMOCTOSTENbHO
03HaKOMMUTbCSA M 03HAaKOMMWTb HecoBepLueHHoneTHee nuuo ¢ OBWwuMK ycrnoBusaMy NpegocTaBnenms yenyrm «E-mail-
uHdpopmMmupoBaHue» 1 Tapudamn baHka, a B cnyvyae Heob6XxoAMMOCTM 3anpocuTb W/WnM gatb COOTBETCTBYHOLLME
pasbACHEHMS.

Otka3 KnveHTa oT YcnyrM BO3MOXEH TOJIbKO MO MUCbMEHHOMY 3asBIIEHWU0, nepedaHHOMy nnyHo B OTaeneHun
BaHka, nn6o no 3BoHKy B KoHTakT-LleHTp no TenedoHam, pasmelleHHbiM Ha Cante banka. OTkas KnuenTa ot
Ycnyrn Bo3MOXeEH TOrbKo Npu 3ameHe Ha Ycnyry « CMC-nHcopmupoBaHmne».

B cnyyae Otkasa KnueHta ot Ycnyrn «E-mail-undopmupoBaHne» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmunpoBaHme»
BaHk BrpaBe npuocTtaHoBUTL obcnyxuBanve KapTel, 3abnokvpoBaTb KapTy, B CBSi3u C HEBO3MOXHOCTbIO
BbINONMHeHUss TpeboBaHuii 3akoHopdaTenbcTBa 06 obs3aTensHOM yBeAoMreHuM KnMeHTOB O COBEpLUEHWM KaXaoWn
onepaumm ¢ ucnonb3oBaHuem 6aHkoBckon KapTbl.

2.2. BHacTtoswmx O6wux ycnosusix npegoctaBneHns ycnyrm «E-mail-mHdopmmpoBaHme»  1Cnonb3yloTes
cnepylowme TepMrHbI U ONpeaeneHns:

2.2.1. «Coob6weHne» — coobLieHne, Hanpaensemoe baHkom Ha Agpec 3aneKkTpoHHoW nouTbl KnueHTa B pamkax
npepocTaBneHns Ycnyru;

2.2.2. «Appec 23NeKTPOHHOMW MNOYTbI» — 3aMUCb, OAHO3HAYHO WAEHTUMUULMPYIOLWAS MOYTOBbLIA ALK,
noaAepXKvBatoLLMn NpUeM 1 nepegadvy coobLLEHMI, HA KOTOPbIN crneayeT AOCTaBUTbL COOOLLEHNE;

2.2.3. «3asaBneHne» — NMCbMeEHHOE 3asiBrneHve KnueHTa Ha NoakmnioyeHne, U3MeHeHWe WUnu OTKMYeHne Ycnyru
nmbo 3asBneHue/3asaBneHve- aHkeTa, coaepxallee/-as cornacue KnveHTa Ha noakmveHue, M3MEHeHue Wnuv
OTKIIOYEHME YCnyru;

2.2.4. «MaccuBHbIN pexumM» — npegocTtaeneHne baHkom uHdopmaumm (cornacHo n 2.4. MNpaeun nonb3osaHns) 06
onepaumsax no CyeTy ¢ ucnonb3oBaHnem Kaptel nocpeactsom otnpasku CoobueHns Ha Homep TenedoHa cCoToBOM
cBA3n KnneHTa.

2.2.5. «<YBegomneHue» — coobLieHne, HanpaBnsiemoe baHkom Ha Agpec 3anekTpoHHOW nouTbl KnveHta 06
onepauusix, COBEPLUEHHbIX C UCMONb30BaHMEM KapTbl B pamkax npefocTaBneHus Ycnyru.

2.2.6. U3ameHeHune Yenyrn — nameHeHve Agpeca aneKkTpoHHoM noyTel KnueHTa, kK KOTopoMy noakmntodeHa Ycnyra.
2.3. Ycnyra npepoctaBnsietca KnveHtam, umetowmm Agpec SneKTPOHHOW MouThl, M Tonbko no KapTtam, cpok
OENCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra pgoctynHa no OcHoBHoM w/vnu JononHutensHon Kapte KnueHta. MogkntodeHue Kk Ycnyre HecKOmnbKuMx
AOpecoB 3NeKTPOHHON MoyTbl KnveHTa HeBo3MoOXxHO. [Ans kaxgoro Hdepxatena KapTbl BO3MOXHO MOAKIHOYEHUE
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K Ycnyre Tonbko ogHoOro Aapeca aneKTpoHHOM NoYThI.

2.5. KogHon Kapte KnueHta moxeT GbiTb nogkntoyeHa ycnyra « CMC-uHdopmmpoBaHve» mn/vnu Ycnyra «E-mail-
MHOPMUPOBAHMEY.

2.6. Ycnyra nogknitovaetcs K kaxgon Kapte KnuveHnta otgensHo — no 3asiBnenunio KnveHnta. B cnyyae, ecrniu
KnneHTom siBnsieTcs HecoBepLUeHHONeTHee NuLo, MO MMCbMEHHOMY 3asiBNIEHMIO Takoro KnueHTa v ncbMEHHOro
Cornacusi 3aKOHHOro NpeAcTaBUTENS.

2.7. B cnyvae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HAM NOAKMNoYeHa Ycnyra, TO Npu U3MeHeHun Ycnyru
K ogHoun u3 Takux KapT Ycnyra aBTomaTuyeckn nameHseTcs no octanbHeliM Kaptam KnveHTa.

2.8. Bcnyyae ecnu k Kapte KnueHta nogknioyeHa Ycnyra, To npy uaMeHeHuu Ycnyru Kk Takom Kapte Ycnyra
aBTOMaTM4eCKn n3MeHsaeTca no octanbHbiM Kaptam KnueHTa, BblgaHHbIM BaHkoMm.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe u 6onee KapTtbl kK ogHoMmy CueTy u Ycnyra nogkntoyeHa ToNbKo K O4HOM
KapTte, a no apyrum Kaptam atoro e CuyeTa He noakntodeHsl Ycnyra un ycnyra «CMC-uHdopmypoBaHue», To baHk
BrpaBe Mo peLUeHnIo YNONTHOMOYEHHOIO OpraHa UCnosnb30BaTh yKasaHHbIi B 3assneHnn/ViHauBmayanbHbIX yCIoBUSAX
KpeauToBaHua AQpec SMeKTPOHHOW MOYTbl, Kak KaHamn CBA3W AN HanpasneHus YBegomneHun o6 onepauumsix,
COBEepLLEHHbIX C Ucnornb3oBaHnem Apyrnx Kapt atoro xxe CyeTta, K KOTOpbIM He noAkntoyeHsl Yenyra un yenyra « CMC-
WHOPMUPOBAHUEY.

2.10. Bcnyyae, korga y KnuenTta nogkntodeH k Ycnyre «E-mail-undopmupoBanne» Agpec aneKTpoHHOW MouyThl
n KnneHt npu nognucannm 3assnenus/IHOMBUAYyanbHbIX YCIOBUI KpeOUTOBaHWA yKasbiBaeT B HEM WMHOW Agpec
3NEKTPOHHON MOYThI, TO AQPEC 3NEKTPOHHOW NOYTbl CHUTAETCH UBMEHEHHBIM.

3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuBHoe WHdopmMupoBaHue KnveHta o6 onepaumsax no CuyeTy, COBEpPLUEHHbIX
c ucnonb3oBaHneM KapTbl, a Takke Ha CHWKEHME pucka MpOBEAEHUS HECaAHKUMOHMPOBAHHbLIX oOrepauun
C ucnonb3oBaHnemM Kaptbl.

3.2. B pamkax npegocTtaBneHuns Ycnyrn baHk B aBToMatuyeckoM pexume HanpasnseT uHgopmauuio o JoctynHom
octaTtke n 06 onepaumsx no CyeTy ¢ ncnonb3oBaHmem KapTbl, a Takke npoydyo nHdopmaumio B Buge CoobLyeHnin Ha
AJpec aneKkTpoHHOM noyThl KnneHTa.

3.3. B pamkax nonb3oBaHusa Ycnyron KnveHT Ha ocHoBaHumn 3aseneHns/MHonBuayanbHbIX YCNoBUA KpeanToBaHUA
MMeeT BO3MOXHOCTb MpoussecTu criegyrowwime genctems B OtaeneHunax baxka:

3.3.1. nogkntouunTb Yenyry;

3.3.2. usMeHuTb NapameTpbl Ycnyrn, a UMeHHo: Agpec 3NeKTPOHHON NoYThI;

3.3.3. oTKknuMTL Yenyry npu ycrnosuv 3ameHsl Ha Ycenyry « CMC — nHdbopMmmrpoBaHue».

3.4. MNonb3oBaHWe Ycnyron JoCTynHo Tonbko B [accuBHoM pexume. B MNaccuBHom pexume Knuent (depxartens
OCHOBHOM KapTbl) nony4daeT CoobuieHns, npu nobOM M3MEHEHMM OCTaTKa OEHEXHbIX CPEeACTB Ha €ro TeKyllem
cyeTe, cneayloLMX TUMNOB:

3.4.1. YBegomneHus ¢ uHcdopmauuer o [loctynHom octaTtke n 06 onepauumsix no CyeTty ¢ ncnonb3osaHnem KapTbl;
3.4.2. CoobLieHuns ¢ nidopmaumen o [loctynHom octatke n 06 onepaumsax no Cuety 6e3 ncnonb3oBaHusa KapThbi;

B MaccusHom pexvme Knuent (Jepxatens AononHUTeNbHOM kapTbl) nonyyaeT CoobLueHns Tonbko 06 onepaumnsax
no CyeTy, coBepLUEHHbIX C Ucnornb3oBaHnem KapTbl.

3.5. BaHk He oTtcbinaet CoobLieHns no onepauusm, Kotopble 6binvM npomnsBeneHsl no Cyety KnueHta B nepuog
¢ 00-00 yacos go 10-00 yacoB 6e3 ncnonb3oBaHusa KapTbl (nonyYyeHne HanuyHbIX AeHeXHbIX cpeacts B OTaeneHnm
BaHka, nononHeHne cyeta B OToeneHum banka, Ge3HanuyHoe nornonHeHne Cueta W T.M.). [aHHbIA NyHKT
yTpaumBaeT Cury npu HanmM4yMu TEXHUYECKON BO3MOXHOCTW oTcbinatb CoobLlieHus no onepauunsam, kotopble Gbinm
npousBegeHsbl no Cuety KnueHTa B nepuog ¢ 00- yaco o 10—-00 yacos 6e3 ncnonb3oBaHus KapTbl.

3.6. baHk oTcbinaeT YBegomneHmsa no onepaumsam, Kotopble 6binn npomsseneHsl ¢ ncnons3oaHnem Kapt Knunenta
KPYrnocyTOYHO.

3.7. YBeOoMneHust noariexaT XpaHeHuo B cooTBeTCTBylLWen OBCnyxuBaloLlen opraHusaumm B TEYEHME CpOKa,
YCTaHOBMEHHOIO 3aKOHOAATENbCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AEWCTBUSA TPETLUX ML,

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHomn K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHTta nogknioyeHa Ycnyra, a Kapta sabnokupoBaHa, TO nMpw nNpoBedeHMn onepauun
KnueHtom nocpencteBom WHTepHeT GaHka YBeOOMITEHWS O COBEpLUEHHbIX onepaumax no CyeTy HanpaenswTcA
BaHkom B nopsigke, nNpeaycMOTPeHHOM Hactodwmmy OOBWwmmMu  ycnoBusiMum npegocTaBneHvs ycnyrm  «E-mail-
VH(OPMUMPOBAHUEY.

3.11. KnueHT npu nonb3oBaHuy YCNyron cornawiaetcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo
aBapun, cbon unu nepebou B 0OCMNyXKMBaHUW, KOTOpPblE MOTyT MOBfeYb 3a COOOM 3af4epXKu WM HeOoCTaBKy
Coob6uwennin KnueHty/depxaTens kapTbl, CBA3aHHble C 060pyA0oBaHNEM, CUCTEMAMM Nodaun 3NEKTPOIHEPTUN U/Unu
NVHWUIA CBA3M UK CeTel, KoTopble obecneynBaloTcsl, MOAAKTCH, 3KCMyaTUPYHTCS U/UN 06CMYXMBAKOTCA TPETHUMU
niuamm.

4. NOPAOOK NOAKNIOYEHUA, UBSMEHEHUA, OTKINIOYEHUA YCNYTU

4.1. MopkntoveHne Ycnyrn Npou3BOAUTCS MNpPU OTKPbITUM u/unu obenyxuaHunm Cueta KnneHTy Ha OCHOBaHWUM
3asBnenus, nopyyeHus KnveHta 3BOHKOM MO TenedoHy, yepe3 baHkomaTt (TONMbKO MpU HanMuumM TEXHUYECKON
BO3MOXXHOCTW) NGO npuv nony4veHnn BaHkom nognucaHHbix KnueHtom MHanBuayanbHbIX yCNOBUIA KpeAUTOBAHMS.
4.2. VIameHeHne unu OTKIYeHne Ycnyrm npovMsBogmutcs cotpyaHukom banka B OTpeneHun baHka Ha ocHoBaHWuu
OOKYyMeHTa, yaocToBepsitowero nuyHoctb Knventa u 3aseneHus/3asBnennsi-aHkeTbl W60 no 3BoHKY B KOHTaKT-
LLeHTp, No TenedgoHam, pasmeLleHHsiM Ha Cante baHka.
4.3. MNpuv nogknoyeHnn unu otknioveHnn Yenyrm CotpyaHuk baHka:

e  KOHCynbTMpyeT KnveHTa/3akoHHOro npeactaBuTENS MO MOPSAKY MOAKIHOYEHUS, U3MEHEHMS, OTKMOYEHMS
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Ycnyru, a Takke Nopsaky npegocTaBneHns Yenyru;
e npepocTaBnsieT KnneHTy/3akoHHOMY NpeacTaBUTENIO A5 O3HAKOMIIEHNS NakeT AOKYMEHTOB, HEOBX04NMbIX
AN NOAKMIoYeHUs, mnaMeHeHuss u otknoveHnss Ycenyrm (Mpasuna, 3asasneHue, Tapudbl, WHCTpykumio
nonb3oaTens Ycnyru, WHaMBruayanbHble YCroBUSA KPEANUTOBaHNS);
e 3anpawwusaeT y KnveHTa napameTpbl NOAKMIOYEHNS UMK OTKMIOYEHNS YCNyru, yka3aHHble B 3asBneHuu;
e npuHMMmaeT nognucaHHoe KnveHnTtom 3assneHuve. NpoctaenseT Ha 3asBneHnM COOTBETCTBYIONE OTMETKM,
BBOAMUT UHOPMaLMIO, yKa3aHHYI0 B 3asBneHun B MHOPMaLnOoHHyto cuctemy bawka.
4.4. MNoaknoveHne, U3SMEHeHNe UnNn OTKIMYeHne YCnyrM NpoM3BOANTCA He MO3fHee criedytowero paboyero gHs co
AHsA npuéma ot Knuenta 3asasneHus.
4.5. B cny4ae HEBO3MOXHOCTM WCMONb30BaTb MNOAKMIOYEHHbIN K Ycnyre AQpec 9neKTPOHHOW  MOYTH,
npepocrtasnexHve Ycnyrn no Kapre/-am KnneHta MoxeT ObITb NPUOCTAHOBMNEHO Ha OCHOBaHMU 3asiBneHus KnueHTta.
B ykasaHHOM cnyyae KnueHT 06s3aH npegoctaBuTb MHOW KaHan CBA3WM ONSA HanpasneHus yBedoMneHun ob
onepauusx, coBepLueHHbix ¢ KapToi, nHave obcnyxusaHne KapTbl MOXeT ObITb MPUOCTaHOBMEHO.
4.6. Ansa noBTOpHOro nogkntovexns Ycnyrm KnmenTy Heobxogumo obpatutbes B Otaenernne baHka ans 3anonHeHws
HOBOro 3asiBMeHns AN NoAKMoYeHns Ycnyru, no3sBoHWTb B KoHTakT-ueHTp baHka no TenedoHam, pa3melleHHbIM Ha
Canrte baHka.
4.7. Npwv npekpaLleHnn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3spaty He NOANEXNT.
4.8. Ycnyra MoxeT ObITb OTKNOYeHa Ha ocHoBaHWM 3asBneHus KnueHTa, HO npu obs3atenbHON 3aMeHe Ha ycnyry
«CMC — wuHdopmupoBaHune». B cnyyae oTtkasa KnmeHta ot Yenyrm 6e3 3ameHbl Ha ycnyry «CMC —
uHpopMmupoBaHue» baHK BnpaBe npuocTaHoBUTL obcnyxuBaHve KapTbl, 3abnokvposatb KapTy, B CBA3M
C HEBO3MOXHOCTbIO BbINOMHEHNA TpeboBaHui 3akoHodaTenbcTBa 006 o06si3aTenbHOM yBedomneHun KnveHTos
O COBEpLUEHNM KaXaow onepaumn ¢ ucnonob3osaHvem KapTtol.
5. MPOYUE YCNoOBUA

5.1. BaHK Npu ycnoBuM CBOEBPEMEHHOTO W Haanexawlero YBeAOMIIEHUS KNMeHTa O COBEPLUEHHOW onepauun He
HeceT OTBETCTBEHHOCTb 3a MPUYUHEHHbIN KnneHTy yuiepb B cnyyasx HeCaHKUMOHMPOBAHHOIO AOCTYMNa CTOPOHHUX
nvy k nepegasaembim CoobLueHuam n/unu npu nepepade CoobLLEHWIn Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYM
CTOPOHHMX NuL, B cnyyae HapyweHus KnneHtom MNpaBun mncnonb3oBaHus 6aHkoBckux kapt MAO «Hopsuk BaHky,
a TaKkke 3a HenoryyYeHne WM HEeCBOEBPEMEHHOE MoyvyeHue YBeOOMIEeHWi, cBA3aHHoe c AenctBusMu KnneHta
n/vnu TpeTbux nuu,.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE MWNN YacTUYHOE HEMUCTIONHEHWE CBOUX 006s3aTenbcTB Mo
npeaocTaBneHnio YCnyru, ecnv HeUCnorHeHUe SBNSETCA creacTBnemM obCToaTeNnbCTB HENPeo4ONMMON CUMbl, B TOM
yucre: HaBOAHEHMWs!, noXxapa, 3eMeTPSICEHUS] U UHbIX CTUXWUIAHBIX GeACcTBUI, Henonagkax B IMHUSIX CBS3n 1 cboeB
CMCTEMbBI, a Takke BOWHbl UMM BOEHHbIX OENCTBUW, aKTOB UMW OEWCTBUA OPraHoOB roCyAapCTBEHHOW BMacTu wnu
ynpaBneHus n nbbix Apyrnx o6CcToATENbCTB, HAXOAALWMNXCA BHE pa3yMHOro KoHTponsi baHka.

5.3. Jliobble nameHeHus u/vnu gononHeHus B O6Lme ycnoBsus npegoctaBneHnst yenyrm «E-mail-nHdopmupoBaHmne»
u/vnn Tapudbl C MOMEHTa BCTYNNEHUA WX B CUITy PaBHO PacnpoCTpaHATCA Ha BCEX MOMb3YHLLMXCA YCryrow
KnneHTOB, B TOM 4McCne Ha Tex, KTO Hayan nonb3oBaTbCcs YCnyro paHee AaTbl BCTYMNEHWS COOTBETCTBYIOLLEIO
N3MEHEHUs B Cuny.
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TMpunoxeHue Ne 12

k [Jocoeopy o KoMnneKcCHOM 6aHKOBCKOM
obcnyxueaHuu ghusuvyeckux auy,

8 [TAO «Hopeuk BaHk»

MpaBuna npepgoctaBneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hactoswwme lMpaBuna npegoctaenexdnsa Knuentam ycnyrm « CMC Byap B Kypce!» B NMAO «Hopsuk baHk» (oanee
no tekcty — [lpasuna), Tapudsbl, 3assneHne Ha nogkntodeHve ycnyrm «CMC byae B Kypcel» un komnnekcHoe
6aHkoBCcKkoe obcnyxuBaHne npusHatoTca [JoroBopom o npegoctaeneHun yenyrm « CMC byap B Kypcel» n sBnsitotcs
HeoTbemnemon YacTbio [loroBopa 0 KOMMIEKCHOM 6aHKOBCKOM OBCHYyXUBaHUM hr3nYeckux nuu,.

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaenenun ycnyrm «CMC Byab B Kypce!», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMK Npasunamu.

Horosop o npegoctasneHun «CMC byab B Kypcel» cuutaetcs 3akmnioyeHHbIM C MOMeHTa npuHATMA BaHkom ot
Knunenta 3aasneHus Ha nogknioyeHne « CMC Byap B Kypce!» n komnnekcHoe 6aHKOBCKoe 0b6cnyxuBaHue.

1.3. Hactosiwme MNpaBuna He pacnpocTpaHaTca Ha Jepxatenen JONOSHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. baHk npepoctaensaet Knuenty ycnyry «CMC Byab B Kypce!» (manee no TekcTy — Ycnyra) npu Hanuymu
TEXHNYECKOW BO3MOXHOCTM W Hanuumu y KnueHTa OTKpbITOro Tekywero cyeta B baHke, ¢ ucnonb3oBaHnem
MeXayHapoaHbIX 6aHKOBCKMX kapT (ganee — «CuyeT») (3a ncknoveHnem Cyeta, K KOTOpoMy ycTaHoBrNeH KpeauTHbIv
NMUT).

C momeHTa 3akntodeHns [orosopa o npegoctasneHunm yenyrn «CMC Byab B Kypce!» BaHk npepgoctasnseT Ycnyry
Ha Homep MoGwnbHoro TenedoHa KnueHTa, ykasaHHoro B 3asBneHun Ha nogkntodeHune ycnyrm «CMC bByab B
Kypce!» n komnnekcHoe 6aHKkoBCKOoe 0bCnyxuBaHue.

KnueHT noaTeepxgaeT, YTO Ha MOMEHT 3aknioveHns [loroBopa Ha npepoctasnenune ycnyrm «CMC Byab B Kypcel»
o3HakomneH ¢ Tapudamm baHka.

2.2. B lNpaBunax ucnonb3yloTca criegytoLime TepMUHbl U onpegeneHns:

Mo6unbHbIM TenecdoH — TenedoHHbI annapat KnueHnta, nopaepxwuBatowmii npuem u nepegady CMC-
yBEe4OMIEHUN.

Ycnyra — ycnyra «CMC Byap B Kypce!», npegoctaBnsemasa KnneHtam B COOTBETCTBUM C HacToswmmm Mpasunamu.
FMC I''MN - MNocygapctBeHHasd MHOPMaLMOHHAs cMcTeMa O roOCYyAapCTBEHHbIX U MyHUUMNanbHbIX nnatexax. [MC
MMM npencTaBnseT cobon LeHTpanM3oBaHHy0 CcUCTeMy, obecneyumBatoLLylo NpueMm, yyeT u nepegadvy uHdopmaumm
MEeXOy ee yyacTHMKaMK, KOTOPbIMW SBMASKOTCA agMUHUCTpaTopbl OoxodoB OwaxeTa, opraHvsauum no npuemy
nnartexen, nopranbl, MHOrOYHKLMOHanbHbIE LeHTPbI, B3anMmoaencTene kotopbeix ¢ NMC Ml npoussoanTcsa yepes
CUCTEMY MEXBEOOMCTBEHHOIrO 3eKkTpoHHoro B3aummogevicteus. TMC M no3sonsieT uanMyecknm nonyYuTb
MHopMaLmnio 0 cBoMX obsizaTenbcTBax nepen OrogpkeTamy GrogkeTHoM cucTembl Poccuiickon ®egepauumn no
NPUHLMNY «E4MHOTO OKHa».

HauucneHue - 06s3atenscTBo KnneHTta nepeq Giogxetamu GrookeTHOM cucTtembl Poccuiickorn ®egepaumum.
Mony4yatenb (Monyyatenb HauyucneHnn) - AOMUMHWCTPATOPbI [OOXOAOB OHOOAXKETOB, TOCYAapCTBEHHbIE W
MYHMUMNAmbHbIE YYPEXOAEHUNA, Cyabl, OpraHbl 3anmMcu akTOB rPaXkAaHCKOro cocTosiHus. lMepedveHb [NonydaTtenewn
ykasaH B n.2.5 HacTosawwmx Mpasun.

UHdopmauua o HaumcneHmsax (UHcopmaumsa) — cymma HauucneHwmii B pyornisix, konmyectBo Hauucrnewumi B
pa3buske no MNonyyatensm.

2.3. Ycnyra npepocrtaBnsetca KnveHtam, ssnswowuMncs Bnagenbuamu MobunbHbIXx TenedoHoB, onepaTopamu
KOTOpbIX ABMSIKOTCSI OnepaTopbl, 3aperncTpupoBaHHble Ha Tepputopun Poccuiickon ®enepaumu.

2.4. Ycnyra npegocTtaBnsieTcs TONbKO K 04HOMY HOMepy MobunbHoro TenedgoHa KnveHTa.

2.5. Ycnyra no3sonsieT no nepcoHanbHbIM AaHHbIM KnueHTa, npeactaBneHHbIM B baHk npu nogave 3asBneHuns Ha
nogkntoyeHe «CMC byab B Kypcel» u komnnekcHoe 6aHKoBCkoe o6cnyxuBaHne/3asiBneHus Ha W3MEeHeHue
nepcoHarnbHbIX AaHHbiX KnuenTa no ycnyre « CMC Byab B Kypce!», nonyunts MHdopmaumio, copepxatytocs B T'NC
"M o Hauncnenusx, umetowmxcsa y Knnenta nepep NonyyatenaMmym HauMcneHnn.

Ecnu Mony4yatenem siBnsetca U®HC - npepoctaBnsietcs MHpopmaumsa o npocpoyeHHOW 3a[0/MKEHHOCTU Mo
ynnarte Hanora, a Takke neHun. [JanHasa NHdopmaums no KnueHty npepoctasnsetca no MIHH. O6sisatensctea nepea
NPHC B TMC ITMIN oTobpaxalTcs TOMbKO NPW HanmuuMM MPOCPOYEHHON 3a[0SMKEHHOCTU MO ynnaTe Harora.
HauucneHHble cymmbl Hamora, Cpok ynnaTtbl KOTOpbIX He HacTynun, B WHdopmaumu, nonyy4yeHHol B OTBETE Ha
3anpoc, He oTobpaxaroTcs.

Ecnu NonyyaTtenem siBnaetca YBJ - npepgocrasnsetca MiHdopmauus o wrpadax MNMBAA. JanHaa NHdopmauusa
no KnveHTy npegocTaBnsieTcs NO BOAWUTENBbCKOMY YAOCTOBEPEHWIO W/MMM  CBMAETENbCTBY O perucrpauuv
TPaHCMOPTHOro cpeacTaa.

Ecnu Mony4yatenem sBnsetca Y®CCIN -npegoctaBnsietcss VHdopmaums 06 MCNOMHUTENbHBLIX NMPOU3BOACTBAX
(konnyecTtBo 1 cymmbl). aHHas MHdopmaumsa no KnveHty npegoctasnsetca no CHUJIC.

Ecnu NMonyyatenem siBnsietca YOMC — npegocTtaBnsetcs ViHdopmaums o Hanuymm wipadgos n cbopos y KnveHTa
no nacnopty rpaxgaHuHa P® (ons pesvaeHTa), AN HEpe3vOeHTOB - pa3pelleHnio Ha BPEeMEHHOE MpPOXUBaHMWE,
MUIPaUMOHHON KapTe WM NacnopTy WHOCTPAHHOIO rpaxaaHuHa WNu yaoCTOBEPEHUID NWMYHOCTM nuua 6es
rpaxxgaHcTBa UNM yaocToBepeHuto 6exeHua.

3. COOEPXAHUE YCINYTU
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3.1. baHk Ha nnaTHOW OCHOBe, COrfacHo yTBepxXAeHHbIM Tapudam baHka, u c yyeTom Hactoswwmx [pasun,
npegocTtaenseT KnueHty Ycnyry npu Hanuumm y Hero CyeTa (3a uckniodeHnem CueTta, K KOTOPOMY YCTaHOBIEH
KpeanTHbIi MIMMUT) C MCNoONb30BaHNEM MOOUbHOM cBA3n Yepe3 CMC-coobweHus (nanee — CMC yBegomneHume).
3.2. BaHk B pamkax Ycnyru no nepcoHanbHbIM AaHHbIM KnneHTta, ykazaHHbIM B 3asiBneHun Ha nogkntoveHne «CMC
Byab B Kypce!» u komnnekcHoe 6aHKoBCkoe obBcCnyxuBaHue/3asBNeHnn Ha W3MEHEeHWe MepCOHarnbHbIX AaHHbIX
Knuenta no ycnyre «CMC Bbyab B Kypcel», ocywectenser 3anpoc aaHHbix B TMC MM B paboune gHu (c
noHedenbHMKa No NATHWLY, 3a UCKINIOYEHNEM BbIXOAHbLIX U NPa3aHUYHbIX AHEW, YCTAHOBMEHHbIX 3aKOHOA4ATENBCTBOM
P®). Ha ocHoBe nonyyeHHbIx aaHHbiX 13 MMC TMI BaHk HanpasnseT KnueHTy nocpenctsom HanpasneHns CMC-
coobLeHnsa Ha MobunbHbIn Homep KnveHTta NMHdopmaumio o Hauncnenusx u MNonyyvatene Ha4ymcrneHun.

3.3. Ecnn UHdopmaumsa o Hauucnenmsx B TUC M1, oTcyTcTBYIOT Ha AaTty hopmupoBaHuns 3anpoca, To CMC
yBeJOMIIeHNe He HanpaBnaeTca B agpec KnveHta.

3.4. Mndopmaumsa o HaumcneHunsx n ux MNMonyyatenax He HanpasnseTca KnueHTy npu ycrosuu, YTO paHee Takas
NHopmaumsa yxe 6bina HanpasneHa KnneHTy, Ha ycnosusix, npeaycMoTpeHHbIx n.3.2 HacToswmx Mpasun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk 065a3yeTcs:

4.1.1. YeegomnaTtb KnueHta o Hauucnenmsix B TMIC M1, ecnn TakoBble UMEKOTCS, B Mopsigke M Ha YCroBUSX,
npeaycMOTPEeHHbIX HacTosAwmmu Npasunamu.

4.1.2. TpepoctaBnatb KnueHnty WHpopmaumio nocpeactsom CMC yBedoMneHWs cneaylollero CoaepXaHus:
HanmeHoBaHue [NonyuyaTens, konnyectBo HauncneHun no gaHHomy lMonyyaTento n obwas cymma Hauucnenui no
MonyyaTento.

4.2. baHk nmeeT npaso:

4.2.1. TpekpaTuTb npefocTaBreHve Ycnyrm B criydae HapyweHuss KnueHTom cBoux 06s513aTenbcts, MPUHATBIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHusa KnueHTta, 4To He BrneyeT 3a cobol npekpalleHne o6sa3aTenscTs
KnueHta no Bo3ameweHuto baHky nnaTbl 3a npegoctaBneHve Ycnyr, BO3HUKIIEN MO JdaTy npekpalleHus
npegocTaBneHns Ycnyru.

4.2.2. Ecnn KnueHT B TedeHun 3 (Tpex) MecsiueB noapsn He onnadvBaeT nnaTy 3a Ycnyry, npekpatutb eé
npepoctaeneHne 6e3 HanpaeneHus COOTBEeTCTBYOLLero ysegomneHns Knuenta. MoBTOpHO nogkmounTb Ycnyry
MOXHO Mpu nuyHoMm obpalueHnn KnuneHta B BaHk, 3anonHuB 3asiBneHue Ha nopkntodenune ycnyrm «CMC Byab B
Kypce»».

4.3. KnueHt obsisyeTcs:

4.3.1. Cobniogatb HacToswme MpaBuna npegocTasnenvs baHkom Ycnyru.

4.3.2. Ynnaumsatb baHKy nnaty B TOM 4ucCre BO3HUKLIYIO A0 AaTbl NpekpalleHus npegocTasneHnsa Ycnyru, 3a
npepoctaeneHune Ycnyru B nopsgke n pasvepe, yctaHoBneHHbiMu MNpasunammn n Tapudamm banka.

4.3.3. CamoctosatensHo obecne4dnBatb 3awmty cBoero MobunbHoro TenedoHa, HOMEp KOTOpOro ykasaH
B 3aaBneHumn Ha nogknioyeHune ycnyrm « CMC byape B Kypce!», oT HecaHKLMOHMPOBAHHOIO A0CTyna (MCNonb30BaHWs)
TPETbUX NNL, 1 BUPYCHbIX aTak.

4.3.4. Tlpn nsmeHeHun Homepa mMo6WUNbHOrO TenedoHa UNM ApYrux AaHHbIX NpefactasuTb baHky 3assneHve Ha
M3MeHeHWe nepcoHanbHbIX AaHHbIX Knnenta no ycnyre « CMC Byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. Bcnyyae BO3HMKHOBEHUSI Yy KnveHTa npeTeH3wui, CBA3AHHbLIX C MOMYYEHHbIMU W/WMKM  HEMOMNYyYeHHbIMU
yBEOOMIEHNsMU, HanpaBuTb B BaHk MOTMBMPOBaHHYIO MMCbMEHHYIO NPeTeH3nto. [1pyM HEBO3MOXHOCTY paspeLleHust
pasHormacui cnopbl paccMaTpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsigke.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHVE WNW HeHaanexallee BbINONHeHWe o06s3aTenbCTB MO HacTosAwwmM [paBunam, BUMHOBHAasA
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLNM 3aKoHOAaTeNnbCTBOM Poccuiickon Penepaumm.
5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 060PYAOBaHNA M NPOrPaMMHbIX CPEACTB TPETbUX
nvu, nosnekwve 3a cobort HEBO3MOXHOCTb AocTyna KnueHTa k nony4eHuto Ycnyru nocpeacTBoM MOOUIbHOW CBA3N
W BO3HUKLUME B pe3yrnbTaTe 3a4epXKu NonyvyeHnm nHAOPMaLMOHHbIX YCyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb yuwiepb u akT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HUKLIME BCNEACTBME
ponycka KnmeHTom TpeTbux nuu K ucnomnb3oBaHnio MobunbHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asBneHun
Ha MOAKIHOYEHNE YCnyru.

5.4. BaHK He HeceT OTBETCTBEHHOCTb BO3MOXHblE HapyLUeHUs KOH(PMAeHUMansHoCTN nepegasaemMmon MHopmMaLlmm
B CETAX MOOUIBHON CBA3MW.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MpousBefeHust 3anpoca B MC TMIN no TtexHnyeckum
npuymHam, HesasucAwmM oT BaHka. OnnaTa 3a Ycnyrm npomssoanTcs cornacHo Tapudam baHka.

5.6. BaHKk He HeceT OTBETCTBEHHOCTb 3a HEAOCTOBEpPHOCTb WMHdopmauum, nonyyveHHon ot MAC M, B oTBeT Ha
3anpoc baHka no KnueHry.

6. NOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

6.1. MoakntodeHue Ycnyrn nponssognTcs Ha ocHoBaHuKM 3asBneHus Ha nogkntoyeHne yenyrm « CMC bByab B Kypce!»
1 KOMNeKkcHoe 6aHkoBckoe obcnyxuBaHue. Ycnyra HauMHaeT NpeaocTaBnATbLCA He No3AHee criegytoLuero paboyero
OHs1 nocrne gatel nognucanva Knventom 3asBneHusa Ha nogkntoderne yenyrm « CMC Byab B Kypce!» 1 komnnekcHoe
6aHkoBCcKkoe obcnyxvBaHue.
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N3veHeHne wu oTkniodeHne Ycnyrm npowussBoguTcsi  CoTpyaHukom B OtgeneHun bBaHka Ha — ocHoBaHWM
cooTBeTCTBYIOLEro 3assneHns 1 npun npeabssneHnn KnmeHTom 4oKyMeHTa, yA0CTOBEPSIOLLErO NINYHOCTD.

6.2. \ameHeHne nepcoHanbHbIX AaHHbIX KnneHTa n Homepa mMobunbHOro TenedoHa, NPOM3BOAUTCS HA OCHOBaHWUM
3asBneHns Ha nsMeHeHue nepcoHanbHbIX AaHHbIX KnveHTa. 3asBneHve AomkHO BbiTb NpegocTaBneHo KnmeHTtom
nnyHo B OTaenenve batka.

6.3. \ameHeHne unun oTknioYeHne Ycnyru npons3BoanTCca He nosaHee cneayoLllero paboyvero aHA co AHSA npuema oT
KnuneHta cootBeTCcTBYIOLWErO 3asBneHus.

6.4. B cnyyae yTpaTbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedora, SIM-kapTel, npegoctasneHue Ycnyrm Ha
AaHHbIN HOMep MobunbHoro TenedoHa KnueHTa, ykasaHHOro B 3afBNeHWU Ha NOAKNioYeHne Ycnyru, MoxeT ObiTb
npeKkpaLLeHo Ha OCHOBaHMKM 3asBneHns 06 OTKNIOYEHNN YCnyru, 3anofiHeHHon KnmeHTom.

6.5. MNpu npekpaLyeHn okaszaHns Ycnyrm yaepxaHHas onnarta Bo3BpaTy He MOANeXuT.

6.6. [ins noBTOpHOro noaxntovenns Yenyrn Knmenty Heobxoaumo obpatuteca B Otaenenve barka ans sanonHenns
HoBoro 3asBneHns Ha nogkniodeHve yenyrm « CMC byae B Kypce!».

6.7. Ycnyra moxeT 6bITb OTKMoYeHa B noboe Bpems KnMeHToM Ha ocHoBaHUM 3asBneHuns o6 oTknioYeHun Ycnyru
Knnenta B OToenexHnmn baHka.

6.8. B cnyyae sakpbitns Cyeta KnueHTa, K kOTOpoMmy noaxnodeHa Ycnyra, baHk npekpaliaeT B OOQHOCTOPOHHEM
nopsigke npegoctaeneHne Ycnyru, 6e3 yBegomneHus KnueHTa, 4tOo He BnedeT 3a cobol npekpalieHue
obszatenbctB KnueHta no Bo3meweHno baHky nnaTtel 3a npegocTasneHne YCnyru, BO3HWKLWIEW MO Aaty
npekpaLleHns NpeaocTaBneHns Ycnyru.

7. NOPAAOK BSAUMAHUA MNATbI 3A NPEAOCTABIIEHUE YCITYTU

7.1. OnnaTta Bo3HarpaxaeHuss baHka 3a Ycnyry npousBoaMTCA €XemecsyHO M3 cobCTBEHHbIX cpeacTB KnuveHTa,
Haxogswumecst Ha CueTe, K KOTOPOMY MOAKMYeHa Ycnyra.

7.2. 3a Ycnyry baHk BanmaeT ¢ KnueHta 6e3 JONONHUTENBHOMO/-bIX PACNOpPsPKEHUS/-UiA (3apaHee AaHHbIN akLenT) co
Cueta KnwneHTta, Homep koToporo ykasaH B 3asiBneHun Ha nogkntodeHue ycnyrm «CMC Byab B Kypcel», nnaty
cornacHo Tapudam baHka.

7.3. 3a nepBbI MecAL NpegocTaBneHns Ycnyru nnata B3MMaeTca B A€Hb MOAKMNIOYEHUs Ycnyrv, B nocnegyoowime
MecsAUbl NraTa B3aUMAETCsl eXXeMECAYHO He no3aHee nocnegHero paboyvero OHSA Mecsaua, B KOTOpPoM Obina okasaHa
Ycnyra.

7.4. MNpw HepocTaTke CPeACTB Ha cyeTe KnueHTa Ans cnucaHust onnatel, NpefocTaBneHve Ycnyru npekpaiiaercs
B MopsigKe, yCTaHOBMEHHbIM N.4.2.2 HacToAwmx [Npasun.

7.5. B cny4yae He HanpaBneHust baHkom CMC yBegomneHuin KnneHTy no ocHoBaHWAM, NPegyCMOTPEHHbIM B 1.3.3,
3.4, 5.5 HacTosawwmx MNpaeun KnueHT 06a3aH onnatuTe BaHky nnaty 3a npegocTtaeneHue Ycnyru.

8. MPOYNE YCNOBUNA

8.1. Itobble nameHeHns n/vnn gononHeHus B Mpasuna wunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUITYy PaBHO
pacnpoCTPaHATCA Ha Bcex nomb3ylowuxca Ycnyron KnueHToB, B TOM 4YMCRe Ha TeX, KTO Havan nonb3oBaTbCs
Ycnyrov paHee gatbl BCTYMNEHUS COOTBETCTBYIOLLENO U3MEHEHMWS B CUNY.

8.2. B crniyyae BO3HMKHOBeHMs y KnveHTa BonpocoB, cnopoB o Hauncnenusix, 06 MHdopmaumm o HavyucneHusx,
MonyyaTtensix HauucneHwun, nocnegHuii obpalyaetca HenocpeAcTBeHHO K lMonydaTento Havucnenwn wwnmn TNC
M.

69



lMpunoxeHue Ne 13
k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM

obcnyxueaHuu ¢husuyeckux auy,
e [N1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHus KnueHtam ycnyru «TpaHcnopTHas kapta» B [NTAO «HopBuk BaHk»

1.1. HacToswume npasuna pacnpocTpaHATCs Ha rpynny oduncos, TePPUTOPMAanbHO PACNONOXEHHbIX B ClEAYHOLLMX
ropogax: Kupos, Crnoboackoi nu Kuposo-Yeneuk.

1.2. Hactoswwme [lMpaBuna npepoctasneHus KnueHtam ycnyrm «TpaHcnopTtHas kapta» B [TAO «Hopsuk BaHk»
(nanee no Tekcty — [lpasuna), Tapudbl, 3asBneHne Ha NOAKMIOYEHNE YyCnyrn «TpaHCcnopTHas KapTa»
1 KoMnnekcHoe 6aHKoBckoe obcnyxuBaHue npuaHalTcsa [JoroBopom O npeaoctaBneHuu ycnyrn «TpaHcrnopTHas
KapTa» W ABMAIOTCA HEOTbEMMEMOW 4YacTbio [loroBopa O KOMMNMEKCHOM GaHKOBCKOM OBCRyXuBaHUM (DU3NYECKNX
nu.

1.3. Bce, 4TO He onpepeneHo [loroBopom O NpefocTaBreHun ycnyru «TpaHcrnopTHas KapTa», perynupyetcs
3akoHogaTenscTBoM Poccuickon ®egepannm n 6aHKOBCKUMU Npasunamu.

1.4. [loroBop O npepocTaBrneHnn ycnyrn «TpaHCcnopTHas KapTa» CYMTAETCA 3aKMOYeHHbIM C MOMEHTa MPUHATUA
BaHkom oT KnueHta 3asBneHus Ha noaknioyeHne ycnyr «TpaHcnopTHas kapTa» W KoMmnnekcHoe 6aHKoBCkoe
obcnyxunBaHue.

1.5. Hactoswwme lMpaBuna He pacnpocTpaHsioTca Ha Jepxatenen JONONHUTENbHbIX KapT.

2. OBLUME MNMOJNOXEHUA

2.1. baHk npepocTtasnset KnueHty ycnyry «TpaHcnopTHas KapTta» C MOMeHTa nepegaunm baHkom KnuneHTty
TpaHcnopTHOM KapTbl, Npu:

2.1.1. Hannuun y KnneHta oTkpbiTOro Tekywero CdyeTta (ans nposedeHus u3anyeckum nuvuoM onepauui ¢
UCMOMnb30BaHWEM MeXayHapoaHbIX GaHKOBCKMX KapT, 3a UCKMoYeHneM 6aHKOBCKMX KapT C KPeAUTHLIM NIMMUTOM).
2.1.2. Hannuun 3akntodeHHoro [lorosopa MapaHTupoBaHHOro Aenosuta mexay KnveHtom m BaHkom Ha ycnosusix,
npeayCcMOTPEHHbIX YyCTaHOBMNEeHHbIX MpunoxeHnem 14 k HacToswemy [lorosopy.

2.2. B lNMpaBunax ncnonb3yoTcs cneaytowme TepMuHbl U onpeaeneHus:

TpaHcnopTHasi kapTa — MuUKponpoLeccopHas 6eckoHTakTHas nmnacTukosas kapTa, B3anmmocBsa3aHHas co CyeTom
KnveHTa, nossomsiowas ocylecTBnATb pernctpaumio npoesga KnueHToB B TpaHcnopte obLiero nofib3oBaHus,
npegHasHayeHHas Ans coBeplueHns KnueHTamu onepaumid C MCMONb3OBaHWEM TEPMWUHANOB MOMOSIHEHUS W
TPaHCMNOPTHbLIX TEPMUHAIOB.

OpraHusatop — OOO «3neKTPOHHbIN NPOE3OHONY, OCYLLEeCTBRALWMIA nepegady nHdopmaumm B baHk 0 noesakax,
COBepLUEHHbIX KnneHToMm ¢ ucnonb3oBaHnem TpaHCNOPTHOMW KapThl, HA YCMOBWSAX, NPEAYCMOTPEHHbIX [loroBopomM o
B3anmoaencTeum, 3akniodeHHoMm mexay baHkom n OO0 «3neKTPOHHBIN NPOe3aHONY.

MapaHTMpoOBaHHbLIN AENO3UT — AeHeXHble cpeacTsa B pybnsax Poccuickon ®egepaumnn, pasmeltaemble KnneHtom
B baHke B Uensax obecneyeHus peanusauMn nNpefocTaBfeHUss ycrnyrm «TpaHCMOpTHas KapTa» Ha YCroBWSX,
YCTaHOBIEHHbIX HacToAwumMu MNpaBunamu, B pamkax 3aknoyeHHoro [lorosopa MapaHTMpoBaHHOro genosura.
BnokupoBka TpaHCNOPTHOM KapTbl — UCKINIOYEHE BO3MOXHOCTM onnaThbl Npoe3aa Yepes TepMuHanbl/BanuaaTopsl
B TPaHcnopTe 06LLero Nonb30BaHNs C MOMOLLIbI0 TPaHCMOPTHOM KapThbl.

2.3. C momeHTa 3akntoyeHus [loroBopa o npepocTaBneHun ycnyrm «TpaHcnopTHasa kapTa» baHk npegoctaBnsder
KnuneHty TpaHcnopTHyto KapTy, B3anmocBsA3aHHyto co CyeTom KnueHTa, ykasaHHOro B 3asBneHMn Ha NOAKMoYeHne
ycnyrn « TpaHcnopTHast KapTa» M KOMMNIekcHoe GaHkoBckoe obenyxmBaHme.

2.4. KnueHT noateepxdaeT, YTO Ha MOMEHT 3aknioveHus [oroBopa o npepocTaBneHnn ycnyrm «TpaHcnopTHas
KapTa» o3HakomneH ¢ Tapudamm baHka.

3. COOEPXAHME YCNYTH

3.1. BaHk Ha ocHoBaHMK 3asiBNeHUs Ha nogknveHne ycnyrm « TpaHcnopTHas kapTa» M KOMMekcHoe GaHKoBcKoe
obcnyxuBaHve npepoctaBnseT KnveHTy TpaHCMOPTHYO KapTy M OCYLUECTBNSIET TEXHUYECKYID B3aMMOCBSA3b
TpaHcnopTHoM kapThl co CyeTom KnueHTa, ykasaHHbIM B 3asiBMeHWM Ha MoAKMuveHue ycnyrn «TpaHcnopTHas
KapTa» 1 KoMnnekcHoe 6aHKoBCcKoe obcnyXmBaHue.

3.2. K ogHomy CueTty KnneHTa BO3MOXHO OCYLLECTBUTb TEXHWYECKYIO B3aVMOCBS3b HEOrPaHWYEHHOrO KONMMYecTBa
TpaHCnopTHBLIX KapT B COOTBETCTBUM C TEXHUYECKMMU BO3MOXHOCTAMW BaHka, npyu 3TOM Ha Bblgayy Kaxgon
TpaHcnopTHoW KapTbl KnueHT 06s3aH npegoctaButb B baHk 3asBneHve Ha nogknyveHne ycnyrn « TpaHcnopTHas
KapTa» 1 koMmnnekcHoe 6aHKoBCKOe 0bcnyXmBaHume.

3.3. [nsa Bbigaum TpaHcnopTHoM kapTbl KnneHTy Heobxoammo 3aknounTb [oroBop MapaHTMpoBaHHOIO genosunta B
COOTBETCTBUM 1 Ha ycroBusix MpunoxeHusa Ne14 k HacTosiwemy [lorosopy.

3.4. TMopknioyeHne ycnyrn «TpaHcnopTHast kapTa» KnueHTy ocyuwectBnsietcs npu obecnedeHun KnveHTom
apaHTupoBaHHOro feno3uta B pasvepe He meHee 300 (Tpucta) pybneiw v npu BHeceHun KnveHTom nnaTbl 3a
npegocraBneHve TpaHCNOPTHOW KapTbl, COrNacHO ycTaHoBMNeHHbIX Tapudos baHka. Belgada TpaHCnopTHOW KapThbl
KnuneHTy ocyliecTBnsieTcs nocne nogknYeHns ycryrm « TpaHCNopTHas KapTay.

3.5. KnueHT ucnonb3yet TpaHCNOPTHYHO KapTy ANs onnaTbl Npoe3fa Ha BCex MaplupyTax obLiero nonb3oBaHus
MyHUUMNanbHoOro o6bpasoBaHusa «lopog KupoB» u  Knposckon obnactu, Ha KOTOpbIX [AEWCTByeT cucTema
©e3HannyHou onnaTtbl Npoe3aa, B cooTBeTcTBMM C N.1.1. HacToswwmx Mpasun.
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3.6. Onnarta npoe3ga KnneHTom ¢ ucnonb3oBaHWem TpaHCMOPTHOW KapTbl OCYLLECTBASIETCA NyTEM perucTpauum
dakTa npoesaa Ha TpaHCMNopTe C NMOMOLLbIO TPaHCMOPTHOrO TEPMUHArna NepeBo34mKa.

OpranusaTop nepepaeT uwHdopmauuio B baHk 0 noesgkax, cCoBeplUeHHbIX KnMeHToM ¢ uMcnonb3oBaHUEM
TpaHcnopTHOM kapTbl. CornmacHo MonyyYeHHbIX AaHHbIX BaHk ocyllecTBnaeTca cnucaHne COOCTBEHHbBIX OEHEXHbIX
cpencTtB KnueHTa n3 pacyeTa KOnMYecTBa COBEPLUEHHbIX MOCMEAHWM MOE3[0K Ha YCMOBMAX 3apaHee [aHHOro
akuenta co Cyeta KnueHTa, B3anMOCBSA3aHHOro ¢ TpaHCNOPTHOWN KapToW.

B cnyyae, ecnu aons onnatbl Noe3nok AeHexHbIX cpeacTB Ha CyeTe KnueHTa, B3aMMOCBSA3aHHOIO ¢ TpaHCNOpTHOM
KapTon HepgocTaToyHo, baHk Bnpase OCyLLEeCTBUTL CNMCaHNE OEHEXHbIX CPeACTB CO cYeTa, Ha KOTOPOM pasmeLleH
apaHTUpoBaHHbLIM Aeno3nT 6e3 AononHUTENLHOro cornacus KnueHTa (3apaHee AaHHbIv akuenT). Ecnn geHexHbIX
CpencTB, HaxXOASILLUMXCS Ha CYeTe, Ha KOTOPOM pa3melleH [apaHTMpOBaHHbIN AEeno3nT HeJOCTaTOYHO, AEHEXHbIe
cpencTBa CNMCbIBAOTCS C OPYrMX CYETOB, OTKpbITbIX B BaHke 6e3 gononHuTtenbHoro cornacus KnueHta (3apaHee
AaHHbIA akuenT).

3.7. BaHk HanpaBnseT KnueHTty cmc-coobeHne n/vnu e-mail-coobLieHne B criydae CHMXEHUS ocTaTKa AEeHEXHbIX
cpeacts Ha CuyeTe KnueHTa, B3aumocBa3aHHOro ¢ TpaHcnopTHou kapTor, Huke 100 (cta) pybnen ¢ nHgopmaumen o
HeobXxoaAMMOCTN NoNonHUTL CYeT, B3aMMOCBA3aHHbI ¢ TpaHCNOPTHOW KapToW, a B Criy4yae He MOMOfHEeHUs Takoro
CueTa o 6rnokvpoBaHun TpaHCNOPTHOW KapThl.

3.8.baHk ocyuiecTBnsaeT pa3bnoknposky TpaHCNOPTHOW KapTbl B TeyeHne 5 (nATn) paboumx AHEN, Ha4YMHas co AHS
cnepytoulero 3a gHem nomnonHeHns apaHTupoBaHHoro aenosuta Knventom go 300 (tpucta) pybnen. [Npu aTom
OCTaTOK [JEHEeXHbIX CPeAcTB Ha [apaHTMpOBaHHOM [eno3nTe, C YYETOM CMUCAHUSi OEHEXHbIX CPEACTB B Liensx
noraiueHus 3agomkeHHocTn KnueHTa no TpaHcnopTHow KapTe, gomkeH cocTaBnsaTe He MeHee 300 (TpucTa) pybnen.
3.9. BaHk OnokvpyeT TpaHCMOpPTHYH KapTy B Crlyyae HamnoXeHWs Kakux-nmbo OrpaHuyYeHuin OCYLLECTBMNEHUS
onepauun Mo cYyeTy, Ha KOTOpOM pa3melieH [apaHTupoBaHHbLIM Oeno3uT, 0 Yem baHk Hanpasnset KnueHTy
COOTBETCTBYIOLLEE CMC-CoobLeHe nunn e-mail-coobuieHve. baHk ocylwecTBnseT pasbnokupoBky TpaHCNOpTHON
KapTbl B TeyeHue 5 (natun) pabounx gHen, Ha4YMHasa Co OHS CNeayoLwWwero 3a JHEM CHATUS YKa3aHHbIX OrpaHNYeHni no
CYeTy, Ha KOTOPOM pasmelleH [apaHTMPOBaHHbIN AENO3KT.

3.10. KnueHT BnpaBe 06patntbes B baHk ¢ uenbio 6mnoknpoBky TpaHCNopTHOWM KapTel B Nioboe Bpems nocpeacTBOM
KoHTakT-ueHTpa unun nytem obpaweHus B OtaeneHne baHka. BriokmpoBka TpaHCNOPTHBIN KapTbl OCYLLECTBNSETCS
He nosgHee 5 (nsTn) pabounx OHeN co OHA crefywollero 3a AHeM nonyveHust baHkom cooTBeTCTBYHOLLETO
3asaBneHus Knuenta.

3.11. KnueHt BnpaBe obpatutbcsi B BbaHk ¢ uenbko pasbrnokmpoBku TpaHCMOPTHOWM KapThl, B cCryyae, ecnu
6nokmposka KapTbl ocyliecTeneHa no xenaHuno KnveHta, B ntoboe Bpemsi nocpeactsom KOHTakT-LeHTpa unm nytem
ob6pauweHus B OTgeneHve baHka. Pa3bnokupoBka TpaHCNOPTHLIA KapTbl OCyLeCTBNAeTcA He nosgHee 5 (mATw)
paboynx OHen CO OHS criedylowero 3a AHeMm nonyveHus baHkomM COOTBETCTBYHOLLErO YCTHOrO WS MUCbMEHHOrO
3asaBneHus Knuenta.

3.12. KnueHt B nboe Bpems BrpaBe oTkaszaTbCA OT Ycnyrn «TpaHcnopTHas KapTa», nyTeM nogayu
COOTBETCTBYIOLLErO MUCbMEHHOrO 3asBneHnss B bank. [MpepoctaBneHne ycnyrm «TpaHcnopTHas kapTa»
npekpawiaeTcs No ucredeHnm 7 (cemn) paboumx aHewn co OHst npuema baHkom cooTBeTcTBylOLLEro 3asBneHns ot
KnueHra.

3.13. briokmpoBka TpaHCMOPTHOW KapTbl MOXeT ObiTb ocywecTBneHa OpraHusaTopom, o Yyem baHk Hanpasnser
KnueHty cooTtBeTcTBylOLlEEe CMC-coobLieHne wu/mnmn  e-mail-coobweHne. B paccmatpuBaemon cuTyauum
pasbnokupoBka TpaHCMOPTHOM KapTbl ocyuiectBnaetcsa baHkom no pacnopspkeHuto OpraHmsaTopa He nosgHee 5
(naTn) pabounx gHeMm co AOHA cneaylouwlero 3a AHeM nosnyveHuss BaHKOM COOTBETCTBYIOLLErO PACMOPSDKEHUs] OT
OpranuzaTopa. lNpu atom BaHk He HeceT OTBETCTBEHHOCTb 3a HENpaBOMEpPHOCTb AencTBuii OpraHusaTopa Mo
6rokmpoBke/pa3bnokuposke TpaHcnopTHOW KapTel KnneHTa.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHVE UMW HeHaanexallee BbINONHEHNE 0065A3aTenbCTB MO HacTosAwwmM [paBunam, BMHOBHas
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLNM 3aKoHOAaTenbCTBOM Poccuiickon Penepaumm.
4.2. BaHk 06sa3yeTCH:

4.2.1. no tTpeboBaHuno KnneHTta ocywlecTBnATb GMOKMPOBKY/pa3dnokupoBky TpaHCMOPTHOW KapTbl B MOPSAke U B
CpOKU, YCTAHOBINEHHbIE HacTosAWw MMM MpaBunamu;

4.2.2. OCyLLECTBUTb TEXHNYECKYIO B3aMMOCBSI3b TpaHCnopTHOM KapTbl co CueTom KnueHTa;

4.3. BaHk nmeeT npaBo:

4.3.1. npekpaTuTb npefocTaBfneHne Ycnyrn B crnyvae HapyweHuss KnveHTom cBoux 00a3aTenbCcTB, MPUHATBLIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHus KnueHTta, 4To He BrneyeT 3a cobol npekpalleHne o6s3aTenscTs
KnueHta no Bo3ameweHuto BaHky nnaTel 3a npegoctaBneHve Ycnyru, BO3HUKILIEN MO JdaTy npekpalleHus
npenocTaBneHnst Yenyru, a Takke onnatbl OCYLLECTBNEHHbIX MOE3[0K C UCMONb30BaHWeM TpaHCNOPTHOWM KapThl;
4.3.2. 3abnokupoBaTb TpaHCNOPTHYO KapTy Npu cymme FapaHTMpoBaHHoro genosunta meHee 300 (TpexcoT) pyonen;
4.3.3. 3abnokMpoBaTb TpPaHCMOPTHY KapTy B Cry4yae HaNoXeHUs1 Kakux-IMOO OrpaHU4eHuin OcyLleCTBreHUs
onepauum no cyeTy, Ha KOTOPOM pasMeLleH MapaHTUPOBaHHbIV AEMNO3NT;

4.3.4. npekpaTUTb npefocTaBrneHne Ycnyru B Criydae OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTM oOCnyxuBaTh
TpaHCnopTHYIO KapTy;

4.3.5. UI3MEHSATb MUHMManbHY 00si3aTenbHy0 CyMMy [[apaHTMpOBaHHOIO Aeno3uTta, Npy 3TOM Takoe U3MEHEHMWE
cTaHoBUTCA obsizatenbHbiMM Ans CTOpPOH C AaTtbhl pa3melleHusi baHkoMm cooTBeTCTBYyHOLEN WHOopMauun Ha
MHOpMaLMOHHbIX cTeHaax B Otaenennsix baHka n Ha Cawte baHka;

4.3.6. 3abnoknpoBaTb TpaHCNOPTHYIO KapTy B cnyyae HeucrnonHeHns KnmeHTom obssaTenbCcTBa, NpeayCMOTPEHHOrO
n.4.5.7 HacToawwmx MNpasun.
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4.4. BaHk He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb MPEeAOoCTaBNeHNs YCnyrm no HesasucsLwmm oT baHka obcToaTenscTeam;

4.4.2. HapylLleHne CPOKOB, YCTAHOBIEHHbIX HAcToAWMMN [paBunamu, ocyllecTBneHns 6noknpoBkn/pa3bnoknpoBKm
TpaHcnopTHOM KapTbl MO He3aBucALWMM oT baHka obcToaTenscTBam;

4.4.3. notepu KnuneHta (B T.4. yObITKM), BO3HUKLLUWE BCREACTBME yTepy TpaHCNOPTHOW KapThl WM NCNONb30BaHUM
TpaHcnopTHOWM KapTbl TPETLUMW NULAMMN.

4.5. KnneHT o6a3yeTcsa:

4.5.1. cobntopgaTb ycnosusa npegocTasnexHns baHkom Ycnyru;

4.5.2. obecneunBaTb COXpaHHOCTb TPAHCNOPTHON KapThbl;

4.5.3. He nepefaBaTtb TPaHCMOPTHYIO KAPTy B NOMb30BaHUE TPETbEMY NULY;

4.5.4. onnauvBaTb BaHKy oOCyllecTBNEeHHble NOe3dKM C WUCMOMb30oBaHWMEM TpPaHCMNOPTHOM KapTbl, B TOM 4ucne
Npoe3dkn COoBepLUEHHble Mocne nomyvyeHus ysedomnenuns oT baHka o 6nokuposke TpaHCNOPTHOM KapTbl W/wmn
nocne nogayn B baHk 3assneHns o 6rnokmposke TPaHCMOPTHOW KapThbl;

4.5.5. yBegomnATtb baHk 06 yTepe TpaHCNOpTHOW KapThl;

4.5.6. ynnaumBaTb BaHky nnatbl, B TOM 4McCre BO3HMKLLUME [0 AaTbl NpekpalleHus npegocTaBneHns Ycnyru, 3a
npepocTaeneHne Ycnyru B nopsgke n pasmepe, yctaHosneHHbiMu MNpasunammn n Tapudamm banka;

4.5.7. NOMNONHUTL CYET, Ha KOTOPOM pasmelleH MapaHTpOBaHHbIN A4eno3nT A0 MUHUMAanbHOW 06a3aTenbHON CyMMbI
apaHTMpoBaHHOrO AenosnTa, ycTaHoBreHHoro baHkom, He nosfHee cneayowero paboyvero gHA B KOTOPOM bbio
npon3BeAeHO COOTBETCTBYIOLLEE U3MEeHeHVe apaHTMPOBaHHOMO AenosuTa.

4.6. KnueHT umeeT npaBo:

4.6.1. B noboe Bpemsi 0bpatutbecs B baHk ¢ Lenbio 6rnokMpoBKn/pa3bnokmposBky TpaHCNOPTHOW KapThl;

4.6.2. B ntoboe Bpemsi oTkasaTbCA OT NpefocTaBneHus ycnyrm « TpaHcnopTHas kapTta» B nopsake, yCTaHOBNEHHOM
HacToawwmmu Mpasunamu;

4.6.3. npenctaBnTb B baHk 3asiBneHve o nepesbinycke TpaHCMOPTHOM KapTa Npu eé ytepe, nopye.

5. MOPAQOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. TopkntoyeHne Ycnyru nNpou3BOAMTCA Ha OCHOBaHUWM NWCbMEHHOro 3asiBNeHWs Ha NOAKMIoYeHue ycnyru
«TpaHcnopTHas kapTa» 1 KoMnrekcHoe 6aHKOBCKOoe 06CnyXunBaHve.

OtknioveHne  Ycnyrm  npoussogutca  CotpygHukom B OTgeneHmn bBaHka Ha  OcHOBaHMM — [OKYMEHTa,
yAoCTOBepstoLero nMyHocTb KnnenTta, n 3assnexus.

5.2. OtknoveHne YcnyrM MpOM3BOAUTCA MO WcTedeHun 7 (cemu) paboumx AHewh co AHA npuema baHkom
COOTBETCTBYIOLLEro MMCbMEHHOro 3aasneHus ot KnuenTa.

5.3. lNpu npekpalwieHnn okasaHus Ycnyrn yaepaHHble paHee [OeHexHble cpeacTBa B CYeT onnatbl MOE3AoK,
COBEpLUEHHbIX C TpaHCNOPTHOM KapTown, U B CHET NNaThl 3a NpefocTaBneHme YCnyru He Bo3BpaLllatTcs.

5.4. Ycnyra He nogknioyaeTcs B cnydae otcytcTeus Ha CueTte KnmeHTa, B3aMMOCBSi3aHHOM C TpaHCNOpTHOWM KapTown,
OEHEXHbIX CPeacCTB, U OTCYTCTBUS Ha apaHTMpoBaHHOM aeno3unte cyMmbl He meHee 300 (Tpucta) pybnen, a Takke
npu HEBHECEHUN MnaThbl 3a NpefocTaBneHme TpaHCNOPTHOM KapTbl cornacHo Tapudam BaHka.

5.5. B cnyyae 3akpbitus CyeTta KnmeHTa, B3aMMOCBSA3aHHOTO C TpaHCMOPTHOW KapTOMW, W/Mnn 3akpbiTMsA cyeTa, Ha
KOTOPOM pasmelleH [apaHTMpOBaHHbIA AEeno3nT, a Takke Apyrux cyeToB KnveHTa, OTKpbIThIX B bBaHke, BaHk
npekpaLlaeT npegocrasneHne Ycnyrv, 6e3 gononHutensHoro ysegomnenuns Knvexta.

5.6. Mpu ycnoBun oTCyTCTBUA AeHexHbIX cpedcTB Ha CueTe KnueHTa, B3anMocBA3aHHOro ¢ TpaHCNopTHON KapTou B
TeveHve 60 (wectugecsaTn) kaneHgapHbIx gHen, baHk npekpalwaeTt npegoctasneHue Ycnyrm, 6e3 AononHUTENLHOTO
yBegomnenuns Knuenta.

5.7. B cnyyasx 6rnokmpoBaHusa TpaHcnopTHoW kapTbl KnneHTa Ha cpok 45 (copok nsaTtk) n 6onee kaneHaapHbIX AHEW,
BaHk npekpallaeTt npegocTtaeneHne Ycnyrm 6e3 4ononHuTensHoro ysegomnenns Knuenra.

6. MOPAOOK BSUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnvneHTta 6e3 JONONHWUTENbHOMO/-bIX PacnopskeHus/-uii (3apaHee AaHHbIN akuenT)
co Cueta KnueHTa, B3aMmocBa3aHHOrO ¢ TpaHCMOpTHOM KapTon, cneayolme nnatol (Mpu nx Hanuuum B Tapudax
BaHka):

6.1.1. nnata (npu ee Hanuumn B Tapudax baHka) 3a nogknoveHre k Ycnyre — BanMaeTcst baHkom B cOOTBETCTBUM
¢ Tapudamu baHka eanHOBpeMeHHO B ieHb Havana npefocTaBneHus Ycnyru;

6.1.2. exemecayHas aboHeHTckas nnarta (npy ee Hanuumm B Tapudax baHka) 3a npepgocTtaBneHue Ycnyru
B3uMaeTca bBbaHkom B cooTBeTCcTBUM C HacToswmmu [paBunamu m Tapudamu BaHka, B KOTOpbIX onpegeneHa
NnepruoanYHOCTb YNNaThl AaHHOW MNaThbl.

6.2. Onnarta KnveHTom BaHKy COBepLUEHHbIX NOe340oK C UCMONb30BaHWe TpaHCMOPTHOW KapTbl NMPOM3BOAUTCS He
nosgHee 2 (4Byx) pabouux OHEV C MOMEHTa MONyYeHWs COOTBETCTBYOLEN UHPOpMaumm o noesgkax baHkom ot
OpraHusaTopa 13 cobcTBeHHbIX cpeactB KnueHTa, Haxogswmecs Ha CyeTe, B3aMMOCBSI3aHHOrO C TpaHCnopTHOW
KapToOW.

6.3. baHk B3umaeT ¢ KnueHta 6e3 JONONHMTENLHOMO/-bIX pacnopsikeHus/-uin (3apaHee AaHHbIN akuenTt) co Cueta
KnueHTta, B3ammocBsidaHHOro C TpaHCNOPTHOW KapTOW, OMMaTty 3a COBEepLUEHHble MNOe3dkUn C WCMNOoNb30BaHue
TpaHcrnopTHOM KapThl.

6.4. CTOMMOCTb OJHOW MOEe3[KN, COBEPLUEHHOW C WCMOMNb30BaHMeM TpaHCMNOPTHOM KapTbl, OnNpedensdeTcd B
COOTBETCTBMM peLLeHneM npasrneHns PervoHansHol cnyx6bl no Tapudam Knposckor obnactu.

6.5. MNpn HepocTaTke AeHexHbIx cpeactB Ha Cuete KnueHTta, B3aMMOCBA3aHHOM C TpaHCMOPTHOW kapTow BaHk
B3umaeT ¢ KnueHta 6e3 4ONONHUTENBHOIO/-bIX PACNOPSKEHUS/-UIA (3apaHee OaHHbIA akUenT) Co cYeTa, Ha KOTOPOM
pa3melleH [apaHTUpOBaHHbIN Aeno3nT, onnaTy 3a COBepLUEHHbIe NOe3aKN C UCNOoNb3oBaHne TpaHCNOPTHOW KapThbl,
nnatbl (Npu nx Hanudum B Tapudax baHka), npegycMmoTpeHHble n.6.1. HacTosawwmx Mpaswun.
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7. NIPOYUE YCNnoBUA
7.1. INobble nameHeHns n/vnn gononHeHus B Mpasuna wunu Tapudbl € MOMEHTa BCTYNMEHUS UX B CUIYy PaBHO

pacnpoCcTpaHAKTCA Ha BCEX MNOJ1b3YHLNXCA Ycnyron KnveHToB, B TOM 4uUCrie Ha TeX, KTO Havan nosib3oBaTbCs
Ycnyron paHee gathl BCTYNJ1€HNA COOTBETCTBYHOLLErTO N3SMEHEHNA B CUITY.
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lpunoxeHue Ne 14

k [Jo2oeopy 0 KOMMNIIEKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus OTKpbITUSA, OOCNYXMBaHUS U 3aKpbITUA MapaHTMpPOBaHHOIO Aeno3uTa
c¢m3mnyeckoro nuua
B NNAO «HopBuk BaHk» B pamkax npegocTtaBneHust ycnyru «TpaHCnopTHasa KapTa»
(manee — «O6wWMe ycnoBuA OTKPbITUS, 06CNYXUBAHUA U 3aKPbITUSA
MapaHTMpoBaHHOro Aeno3uTta PM3nyecKoro nuua»)

TEPMWHbI U ONPEOENEHUA

CyeT, Ha KOTOpOM pa3melleH apaHTMPOBaHHbIA OENO3UT — BKMNaAHOM CYeT, OTKpblBaeMbli baHkom Ha mms
KnueHnTta B pybnsax Poccuickon Pefepaunm anga yyeta cymmel FlapaHTMpoBaHHOro genosuTa.

MapaHTUpOBaHHBLIN AENO3UT - AEHEXHble cpeacTBa B pybnax Poccuiickon ®egepaumu, pasmellaemsle KnueHTom
B baHke B Uenax obecneyeHus peanusauuy npegocTaBrneHns ycnyrm «TpaHCNopTHas KapTa» Ha YCNoBUWSX,
ycTaHoBneHHbix MpaBunamun npepgoctaBneHnst Knuentam ycnyrm «TpaHcnopTtHasa kapta» B [MTAO «Hopsuk BaHk»,
HacTosAwmx OBLMX yCroBui, B pamkax 3akniodeHHoro [lorosopa MapaHTMpoBaHHOro genosmTta.

[ononHuTtenbHbIN B3HOC — [eHexHas cymma, BHocumas KnueHtom Ha CueT, Ha KOTOPOM pasmMeLleH
apaHTUpOBaHHLIM AEn0o3NT MOoCne BHECEHUS MNepBOHayanbHOW CyMMbl [@paHTMpoBaHHOro AenosvTta npu ero
OTKPbITUM B COOTBETCTBUM C [loroBopom ["apaHTMpOBaHHOro aenosuTa.

1. OBLLUUE YCNOBUA

1.1. Hactoswume O6wue ycnosus OTKpbITUS, 06CNYXnBaHWSA 1 3aKpbITUA apaHTpoBaHHOrO Aenosuta Mrusan4eckoro
nvua, yctaHaBnuBaloT NOpsAoK WM YCNOBUS MPUBMEYEHNS U pa3MeLleHns AeHeXHbIX cpeacTs Ha CyeT, Ha KOTOpoMm
pasMelleH [apaHTVpOBaHHLIA [Aeno3unT, BbiNNatbl [APaHTMPOBAHHOrO Aeno3nTa W PerynupyloT OTHOLLEHMWS,
BO3HMKaOLWME B CBA3N C 3TMM mexay KnueHTom u BaHkom B cooTBeTCTBUM C 3aKkoHOA4AaTenbCTBOM Poccuinckon
degepauun.

1.2. Hactosiyue O6Lime ycnosusi OTKpbITUSI, 06CNY>XMBaHUSA 1 3aKpbITUSA apaHTUpoBaHHOMO Aeno3uta uan4eckoro
nuua, 3asBreHve Ha MNoAKMYeHne ycnyrn «TpaHcnopTHas KapTa» M KoMmMnekcHoe GaHKoBckoe ob6cnyxuBaHue
npusHatoTcs JoroBopom apaHTMpOBaHHOIo Aeno3uTa, ABnsATCSA YacTbio [JoroBopa.

1.3. PasmeLeHHbI MapaHTupoBaHHbIv Aeno3unTt no foroeopy MapaHTMpoBaHHOroO Aeno3vTa CTpaxyeTcsa B nopsake,
pasMepax WHa YCNoBMSAX, KOTopble YcTaHOBneHbl ®PegepanbHbiM 3akoHoM oT 23.12.2003r. Ne177-93
«O cTpaxoBaHuu BKnagos umanydeckux nuy B 6aHkax Poccuiickon ®egepaummny.

1.4. KnueHT 065a3yeTca He3ameanMTenbHO NnpefocTaBnsate baHky nHdopmaumio 06 nameHeHusx B npeacTaBneHHbIX
npu 3aknoyeHun [oroBopa [apaHTMpoBaHHOrO genosuTa, cBefeHuax (damunum, UMeHW, oTyecTBa, agpeca
perucTpauum, NoOYTOBOro agpeca, BuAaa W PEKBU3UTOB [AOKYMEHTa, yAOCTOBEpsitoLlero nuyHocTe KnveHTta u 1.M.),
a TaKkke KOMMM MOATBEPXKOANLUMX COOTBETCTBYHOLLUME M3MEHEHUs AoKymeHToB (KnneHT yBegomneH o ToM, 41O
HEBbLINOMHEHVE WU HeHaanexallee BbINOMHEHWE MM Ha3BaHHOW 00s1I3aHHOCTM MOXET B CIyvae HacTynneHus
B OTHOWeHUM bBaHka npegycmoTtpeHHoro ®depepanbHbiM 3akoHoM oOT 23.12.2003 Ne177-d3 «O crtpaxoBaHum
BKNagoB umamyeckmx nuu B GaHkax Poccuiickon depepaumm» CTpaxoBoro criyyas noenevb ans Knuvedta
HeraTMBHbIE MOCMNEACTBMSA, B YaCTHOCTW: YBENMYEHWE CPOKOB paccMoTpeHus TpeboBaHus KnueHta o Bbinnarte
CTPaxoBOro BO3MeLWeHus no [apaHTMpOBaHHOMY [Eeno3uTy, OTKa3 B TakOW BbIMfaTe nNpuv  HEBO3MOXHOCTU
naeHTndunkaumm FocyaapcTBeHHON Koprnopaumen « AreHTCTBO MO CTPaxOBaHWUIO BKMAgoBy NMYHOCTM KnveHTa u T.1.).
1.5. daHHble O6Lme ycrnoBus OTKpbITUSA, 0OCNyXMBaHUSA U 3aKkpblTUa apaHTMpoBaHHOrO Aeno3nTta u3n4eckoro
nvua He pacnpocTpaHsoTcs Ha [lepxxaTtener ONoNMHUTENbHbIX KapT.

2. MPABUIIA PASMELLEHUA N OBCNTYXUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnuneHT 3aknioyaeT [JoroBop [@apaHTMpoBaHHOro AenosuTta, nyTem npefoctasneHus B baHk nognucaHHoro
3asnBneHns Ha NoaknYeHne ycnyrm « TpaHCcnopTHas kapTay M KoMMiekcHoe 6aHKOBCKkoe 06CnyuBaHuve.

2.2. Mpu nognucaHnm 3asBneHus Ha nogknyeHue ycnyrn «TpaHcnopTHas kapTa» KnueHT obsidyeTcs BHecTM
HanuyHble JdeHexHble cpedctBa B pa3vepe 300 (Tpucta) pybnem Ha CuyeT, Ha KOTOPOM pasmellaeTcs
[apaHTMpPOBaHHbIA 4ENO3NT.

2.3. CyeTt, Ha KOTOpOM pasmMellaeTcsi [apaHTMPOBaHHbIN OEMN03uT, OTKpbiBaeTcss KnueHTy B uensx MCnosnHeHus
TpeboBanui [MpasBun npepoctaBneHns KnueHtam ycnyrm «TpaHcnopTHas kapTta» B [MAO «Hopsuk Badk» ans
XpaHeHNst MUHMManbHOW 0653aTensHONM CyMMbl FapaHTMpOBaHHOIO AenosunTa.

2.4, Mo Cyety, Ha KOTOPOM pasmellaetcs [apaHTMPOBaHHbLIN Aeno3nT, AonyckaeTcs coseplueHne KnneHTom
cnepylowmx onepaumin:

2.4.1. nonomHeHve c uenbio obecrneyeHWs pasmelleHWs Ha cyeTe MUHMManbHOW 00s3aTenbHONW CyMMbl
"apaHTupoBaHHOIO Aeno3nTa;

2.4.2. nepeyvcneHne CyMmbl/4acTu cymmbl FapaHTMpOBaHHOrO Aeno3vTa Ha cyeTa KnveHTa/TpeTbux nuy B nepuos
aencteus [loroBopa o npegocTaBneHnn yenyrn « TpaHcnopTHas KapTay, 3akmntoyeHHoro mexay baHkom n KnveHtom.
2.5. KnneHt BnpaBe BHOCUTL Ha CueT, Ha KOTOPOM pasMelleH [apaHTMpOBaHHbIA Aeno3uT [ononHuTenbHble
B3HOCbI, C y4eToM n.2.4.1 HacToAwmx OBLmMX YCNoBUNA.

2.6. Hauncnenne npoueHTos no [lorosopy MapaHTUpoBaHHOro AenosnTa He NPoM3BOANTCS.

2.7. TlepeuncrnieHne peHexHbIX cpedctB co Cyeta, Ha KOTOpOM pasMelleH [apaHTUpoOBaHHLI [OenosuT,
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OCyLecTBnAeTCA NCKNOYNTESIbHO Ha OCHOBaHUN 3asBneHun KnneHta, a Heobxoanmble Ans nposeneHuA GaHKOBCKMX
ornepaummn pacyeTHble AOKYMEHTbI COCTaBNATCA U NOAMUCHIBAIOTCA COTPYAHNKaMn baHka.

3. BO3BPAT TrAPAHTUPOBAHHHOIO AOEMO3UTA. PACTOPXEHMWE OOrOBOPA FAPAHTUPOBAHHOIO
OEMNO3UTA

3.1. BaHk 065a3aH BO3BpaTUTL CYyMMY [[@apaHTMPOBaHHOIo AenosuTa (ero YacTb) B TedeHue 7 (cemun) paboumnx gHen ¢
Aatbl nogaym KnueHtom 3asasneHuns o6 otknodeHnn Yenyrm « TpaHcnopTHas kapTa.

3.2. BosBpat N"apaHTupoBaHHOro genoavTa (ero 4actu) NpoM3BOaUTCA NyTEM NEPEUYNCTIEHNST AEHEXHbIX CPEACTB Ha
cyet KnmeHta, c yyeTom cnucaHusa [OEHEXHbIX CpPeAcTB B LeENsxX noraweHus 3agosbkeHHocTn KnuveHta no
TpaHcnopTHon KapTe.

3.3. lNpu BO3BpaTe Bcen cyMMbl "apaHTUpoBaHHOro Aenoaunta [JoroBop MapaHTMpoOBaHHOrO AenosuTa, npekpawaet
CcBOE [encTBMe, CHET, Ha KOTOpoM pa3MmelleH [apaHTMpoBaHHbIM [Oeno3nT, 3akpbiBaetcs baHkom 6Ge3
AONOMHUTENBHbIX pacnopsikeHun KnvenTa.

4. UHBIE YCNOBUA

4.1. 3a coBeplueHne onpeaeneHHblx onepaumn no [Jorosopy MapaHTMpoBaHHOIO AeNo3uTa, a Takke 3a CoBepLleHue
BaHkoM Opyrvx OENCTBUI W/MNKU OKaszaHWe UM [OMONHWUTENbHBIX YCMYr, CBS3aHHbIX C McnonHeHnem [orosopa
apaHTMpoBaHHOro Aenosuta, baHk BnpaBe B3vMaTb KOMUCCMOHHOE BO3HarpaxaeHue B pasmepe, YCTaHOBIIEHHOM
BaHkom B Tapudax, [AeNCTBYIOWMX Ha [aTy CoBepLleHuss onepauuii/okasaHns ycnyr. KomuccuoHHoe
BO3HarpaxaeHve B3UMaeTcd nNyTeM yaepxaHns BaHKkoM CyMMbl Takoro BO3HarpaxgeHus u3  Cymmbl
[apaHTMpoBaHHOro pgeno3uta nmMbo ynnaduBaeTca KnveHToM BaHKy oOTAENbHO B MOMEHT  BbINOMHEHUA
COOTBETCTBYIOLLEN OMnepaummn (COBepLUeHNs OeWcTBuSA, okasaHusa ycnyru). Hactoawum KnueHt paet BaHnky csoe
cornacve Ha yaepXaHwe [AeHexXHbIX CpPeAcTB B pa3mepe KOMWCCMOHHOIO BO3HAarpaKgeHus, npeaycMOTPEeHHOro
Tapudamu baHka.

4.2. KnueHT npepocrtaBnsieT baHky npaBo 6e3 gononHuTensHoro pacnopsikeHust KnveHta (npaBo npegoctaBnsieTcs
Ha yCnoBUSAX 3apaHee OaHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pa3melleH apaHTMpOBaHHbIN AEeN03uT,
OEHEeXHble cpefcTBa OLWMOOYHO 3a4MCIIEHHbIE HA TaKOW CYET, OEeHEeXHble cpeacTBa, B pasMepe CTOMMOCTU
6aHKOBCKMNX YCMNYr N KOMUCCMOHHOIO BO3HarpaxaeHus 3a coseplueHne KnueHtom onepauun no CyeTy, Ha KOTOPOM
pa3meLleH MapaHTMPOBaHHbIN OEeNO3uT.
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