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NPUNOXEHUA

MpunoxeHne Ne 1 k [loroBopy 0 koMnnekcHoM 6aHkoBCKOM obcnyxunsaHumn duandeckux nuy B NMAO «Hopsuk BaHk»
Mpasuna npegocTtaenexuns Knuerntam ycnyrm «lMocTtosiHHoe nopyyeHue» B NMAO «Hopsuk BaHk».

MpunoxeHne Ne2 k[oroBopy O KOMMNMekcHOM 6aHKoBCkOM —obcnyxuBaHun  dmandeckmx nuy B MAO
O6wme ycnosusa oTKpbITMA 1 obcnyxunsaHua 6aHkoBckoro CyeTta (Ans nNpoBefeHus pu3nyeckum nuuoM onepaumn
¢ ucnonb3oBaHnem 6aHkoBckux kapT) B [NAO «Hopsuk BaHk» (ganee — «Obwume ycnosus no Tekyliemy cyeTy Ans
onepauui ¢ UCNonb3oBaHNeM GaHKOBCKUX KapT»).

MpunoxeHune Ne 3 k [loroBopy 0 KOMNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpumandeckux nuu B NMAO «Hopeuk BaHk»
Mpasuna ncnonb3oBaHus 6aHkosckmx kapT MNAO «Hopsuk BaHk».

MpunoxeHne Ne 4 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycrnoBusi YCTAHOBMEHWA KPeaWTHOro nuMuTa (Ana npoBedeHus  U3MYecKUM fMLOM  onepauumi
C UCMONb30BaHMEM MexayHapodHblx 6aHkoBckux kapT) B IMAO «Hopsuk baHk» (ganee — «Ob6wume ycnosus
YCTaHOBMNEHUSA KPEAUTHOTO NIMMMUTA C UCMONb30BaHMEM BaHKOBCKUX KapT»).

MpunoxeHne Ne 5 k [loroBopy 0 KOMNNeKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnosua npepoctaBneHns kpeauta B popme «OBepapadT» B MAO «Hopeuk BaHk» (pnanee — «O6wwme
ycrnoBus npefocTasneHus kpeauTa B popme «OBepapadTy).

MpunoxeHne Ne 6 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnosusa npegocTtasnexns ycnyrn « CMC-nHdopmupoBaHue no onepaumsam ¢ 6aHkoBckuMm kaptammy B NMAO
«Hopsuk baHk» (nanee — «O6wwme ycnosusi npegoctasneHns ycnyrm « CMC-nHdopMmpoBaHue»).

MpunoxeHune Ne 7 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpumandeckux nuu B NMAO «Hopeuk BaHky
MpaBuna aMcTaHLMOHHOro 06CNyXMBaHNS KNMEHTOB Yepes VIHTepHeT 6aHk.

MpunoxeHne Ne 8 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
Mpasuna npegocTtaenexus knueHtam ycnyrm « CMC nopydenue» B NAO «Hopsuk BaHky.

MpunoxeHne Ne 9 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpumandeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnoBust OTKpbITMA, 06CNyXMBaHUSA W 3aKpbITUA GaHKOBCKMX BknagoB dusnyeckux nuy B MAO «Hopsuk
BaHk» B pamkax AMCTaHUMOHHOro obcnyxwmBaHua KnueHtoB yepe3 WHTepHeT-6aHK (panee — «OOwme ycnosus
OTKPbITUS, OBCNYXMBaHMSA 1 3aKpbITUS BAHKOBCKNX BKNAAoB dunsnyeckux nuu Yepes NHTepHeT-6aHk»).

MpunoxeHne Ne10 k [oroBopy o KOMMnekcHoM 6aHkoBCKOM obcnyxuBaHum cuandecknx nuy B NAO «Hopsuk
BaHk».

OO6wue ycnoBusi YCTAHOBMEHWS KpeaWMTHOro nuMuTa (Ons npoBedeHus U3MYeckuM fMUOM  onepaumi
C 1cnonb3oBaHMeM mexagyHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopsuk BaHk» B pamkax npefocTaBneHust kpeaurta
«CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeanT» (aanee — «O6Lwme ycnosnsa yCTaHOBNEHUS KPEANTHOMO NumMuTa
C MCnonb3oBaHneM 6aHKOBCKMX KapT B paMkax npegoctaBneHus kpeguta « CynepMomeHTanbHbI»/«MoMeHTanbHbIN
KpeauT»).



MpunoxeHue Ne 11 k [JoroBopy O KOMMneKkcHoM GaHkoBckOM obcnyxueaHum cuandeckux nuy B NMAO «Hopsumk
BaHk».

O6wue ycnosusi npepoctasneHns ycnyrn «E-mail-undopmmposaHme no onepaumsMm ¢ 6aHKOBCKUMK KapTamu»
B [MAO «Hopsuk baHk» (ganee — «O6Lume ycrnosus npegoctasneHns ycnyrn « E-mail-ungopmmposaHues).

MpunoxeHne Ne12 k [JoroBopy o komnnekcHom 6aHkoBCKOM obcnyxuBaHun duanydeckux nuy B NMAO «Hopsumk
BaHk».
Mpasuna npegoctaenexHnsa Knuerntam ycnyrn « CMC Byab B Kypce!» B [TAO «HopBuk baHk».

MpunoxeHue Ne 13 k [doroBopy o KOMNnekcHOM 6aHKoBCKOM ob6cnyxuBaHumn cuandeckux nuy B NAO «Hopsuk
BaHk».

Mpasuna npegoctasnexHnsa Knuentam ycnyrm «TpaHcnopTHas kapta» B [TAO «Hopsuk BaHk» .

MpunoxeHune Ne 14 k [doroBopy O KOMNnekcHOM 6aHkoBCKOM ob6cnyxuBaHumn cuanyeckux nuy B NAO «Hopsuk
BaHk».

O6wme ycnosusa OTKPbITUSA, OBCRYXUBaHWUA U 3akpblTua apaHTMpoBaHHOro AenosuTta duandeckoro nuua B MAO
«Hopsuk BaHk» B pamkax npegoctasneHns ycnyru «TpaHcnopTHasa kapTa» (fanee — «Ob6Lwme ycrnoBus oTKpbITUS,
obcnyxmBaHUs 1 3akpbITUs FapaHTMPOBAHHOIO Aeno3uTa MU3NYECKOro nuuay).



NMAO «HopBuk bBaHk», uMMeHyemMoe B ganbHenwemM «bBaHk», ¢ OQHOM CTOPOHbLI, U PpU3nYeckoe nuLoO,
M3bSABMBLUEE B NMUCbMeHHON ¢opMe CBoe corflacMe Ha nNpuUcoeAuHeHue K Hactosiwemy [loroBopy,
MMeHyeMoe B pAanbHenwem «KnueHT», ¢ Apyron CTOPOHbI, MPU COBMECTHOM YNOMMHAHMX B JanbHeWllem
MMeHyeMble «CTOPOHbI», 3aKNYUIM HacToAWMIA [IoroBop O HUXKecreayrLeM:

1. TEPMUHbI, NTPUMEHAEMbIE B 1OrOBOPE

AxTuBauma — npucsoeHne baHkom KapTe craTtyca, no3Bonsiowlero nNpoBOAMTb onepauuy B MOMHOM obbeme
B COOTBETCTBMM C ycrnoBuamu [Jorosopa. AkTnBaums ocyuiectensetca Knuentom B OtoeneHnn bBavka nubo yvepes
KoHTakT-ueHTp AktuBauua KapTbl [epxatenem KapTbl — TpeTbMM fMLOM, Ha WMMSA KOTOPOrO OHa BbINyLUEHa,
ocyulectBnsietcs Tonbko B OtgeneHunm badka. KapTa, BbinyweHHas Ha wWMsi TpeTbero nvua, MoxeT ObiTb
aktnsupoBaHa KnueHTom yepe3 KoHTakT-ueHTp. AktmBauusa Kaptbl B OtgeneHun BaHka ocyliecTBnaeTcs TOMbKO
C MOMeHTa ee nonyyenus. MNpu nonyyenun Kaptbl npeactasutenem Knuenta (B TOM yucne [JOBEPEHHbIM MULOM)
AkTnBaumsa KapTbl ocyLlecTBnseTcs Tornbko camnm KnmeHTtom.

AyTteHTUbMKaLma — ygocTtoBepeHne npaBoMoYHOCTU obpalueHns KnveHta B baHk ans coseplueHns 6aHKOBCKMX
onepaumn n/vnu nonyyveHus nHpopmaumm no CueTy B nopsake, NpeaycMoTpeHHOM [JoroBopoMm.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMIM NPoAYKT — 3TO OoTAenbHas GaHKOBCKas ycryra Unm nakeT 6aHKOBCKUX YCyr, HanpaeBreHHas /-bIX Ha
ypoBnetBopeHve noTtpebHocten KnuneHta, koTopas/-ble npepoctaBnsieTcs/-oTca  KnveHTy B COOTBETCTBUM
¢ HacToswmm [orosopom, [NpuUnoxeHNsMU K HEMY W 3aKnioYeHHbIM B ero pamkax [JoroBopom O npefocTasreHun
©aHKOBCKOro NpoaykTa.

BaHkomMaT — yCTPOWCTBO AnNsi OCYLLECTBIEHNsI B aBTOMaTnu4eckom pexume (6e3 ydactusa ynosHOMOYEHHOro nuua
KpeaWTHOW opraHu3aumm wunm OGaHKOBCKOrO MMaTeXHOro areHta, cybareHTa, OCYLIEeCTBISOWMX OeATenbHOCTb
B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax M GAHKOBCKOW AEeATENbHOCTU) HaNWYHbIX AEHEXHbIX pacyeToB
n (unn) pacyetoB c ucnonb3oBaHnem KapT, nepegmaym pacnopsbkeHun BaHky o6 ocyllecTBneHun pacqeToB Mo
nopy4eHnto cmaunyeckmx nuy no ux Cyetam, a Takke ANsi COCTaBMEHWUS OOKYMEHTOB, NMOATBEPXKAAOLWMX Nepefady
COOTBETCTBYHOLLMX PACMNOPSIKEHNN.

BeHeduumnapHbI Bnagenewy - punsnmyeckoe NnLo, KOTOPoe B KOHEYHOM CHETE MPSIMO WS KOCBEHHO (Y4epes3 TpeTbuX
nvy) Bnageet (uMmeeT npeobnagatolee yvyactne 6onee 25 NpouUEHTOB B KanuTane) KIMEHTOM - FOPUANYECKAM FTULIOM
nmbo unmeeT BO3MOXHOCTb KOHTPONMPOBaTb AencTBusA knveHTa. beHedwuumapHbiv Brnagenbuem KnueHnta -
u3nMYecKoro nmua cyMTaeTcs 3TO NWLO, 3a MCKIIOYEHUEM CryyYaeB, eCnv MMEIKTCA OCHOBaHuS nomaraTb, YTO
OeHedmumapHbIM BnagenbLem ABnseTca MHoe usnyeckoe nuuo.

Bbinucka no cyeTy — OTYET N0 onepauumsm, NnpoBeAeHHbIM No CYeTy 3a onpeaeneHHbl NepUos BpeMEHMU.
OepxaTtenb KapTbl — u3anyeckoe nuuo, Ha umsa koToporo baHk Bbinyctun Kapty. [depxaTtenem kapTbl MOXeT
ObITb, Kak hmanyeckoe nuuo — Bnageney CyeTa, Tak uUsmM4eckoe nNuLo, He sBnsLeecs BnagensueM Cyeta.
[oroBop 6aHKOBCKOro cyeTa ¢ TpeTbUM NnLoM — [lepXaTenem JOMNONHUTENBHON KapThbl HE 3aKMo4aeTcs.
[epxaTenb OCHOBHOM KapTbl — hu3nyeckoe nuuo, aensawieecsa snagensuem Cueta Kaptel B BaHke.

DepxaTtenb gononHuTenbHOM KapTbl — Brnageney Cyeta nnm uHoe dusmdeckoe nuuo, nonydmeliee Kapty no
3assnenuto KnueHta (Bnagensua Cuyeta) ¢ OTHECEHMEM onepaumii, CoOBepLUIaeMbIX C UCMOMb3oBaHNeM aton KapTthl,
Ha Cuet Knuenta (Bnagensua Cuyeta). [lepxaTtenem SOMOMHUTENLHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM
NMMUTOM MOXeT BbITb TONbKO hmanyeckoe NuLLO, JocTuriee Bo3pacTta 18 net (3a MCKMYEeHNeM nuL, KoTopble B
cuny 3akoHa [0 AOCTWXeHNs Bo3pacTa 18 neT npuaHaHbl NONIHOCTLI0 AeeCnOCOOHbIMN).

[OoroBop — HacTtoswwmi [JoroBop O KOMMNMEKCHOM GaHKoOBCKOM o6cnyxuBaHum dumandeckux nuy B NAO «Hopsuk
BaHk», 3akntodeHHbI Mexay BaHkom u KnneHTom nyTem npucoeguHeHns K Hemy.

[JoroBop o npepoctaBreHUM GAHKOBCKOrO MPOAYyKTa — [OroBOp, 3aKmyeHHbI mexay baHkom un KnueHtom
B pamMkax HacTtosilero [lJoroBopa Ha YCNoOBMSX, YCTAHOBIIEHHbLIX COOTBETCTBYIOLLMM [1pUNOXEHNEM K HACTOsILLEMY
JoroBopy, n B cooTBeTCTBMM C 3aaBreHnem/3asiBneHneM-aHkeTon /YBegomnermem 06 MHOVBMAYaNbHbIX YCIOBUSIX
KpeaMToBaHus.

B pamkax HacToswero [loroBopa mexay baHkom u KnveHTom moryT 6biTh 3aknioveHsbl cnegyrowme suapl [JoroBopos
0 NpefocTaBneHny 6GaHKOBCKOro NpoaykKTa:

[JoroBop 6aHKOBCKOro cueTa — [OroBOp, 3akfioYeHHbIn Mexay baHkoM u KnueHTom B pamkax HacTosiLiero
[oroBopa Ha ycrnoBusix, YCTaHOBMeHHbIXx [lpunoxeHvem 2 K Hactosiwemy [loroBopy U B COOTBETCTBUU
¢ 3aaBneHvem-AHkeTol/3asiBneHnem KnueHta/yYsegomnenHnem o6 nHauBmayanbeHbIX YCNOBUSAX KPDEANTOBAHUS;
[oroBop 06 ycTaHOBNEHMU KPeAUTHOIO NMIMMUTA — J0rOBOP, 3aKMHOYEHHbIM Mexay baHkom n KnueHTom B pamkax
HacTodwero [loroBopa Ha yCrnoBWSX, YCTaHOBIEHHbIX [punoxeHnem 4 kK HacToswemy [JoroBopy 1M B COOTBETCTBUU
¢ 3aaBneHnem-aHkeTon/3asBneHmem KnueHTa/YBegomneHmem 06 MHOMBUAYanbHbIX yCroBusax
kpegutoBaHusa/Tapudamu;

[OoroBop o6 ycTaHOBNEHUU KpeauTHOro numuTa B paMKax npenoctaBneHus KpeauTa
«CynepMomeHTanbHbIN»/«MOMEHTanNbHbIA KPeaUT» — [JOroBOp, 3aKrYeHHbIn Mexay baHkom u KnueHtom
B paMmkax HacTtosilwero [oroBopa Ha YycnoBusix, ycTaHoBrneHHblx [lpunoxeHnem 10 Kk HacTosawemy [orosopy
1 B COOTBETCTBUM C 3aaBneHnem-aHkeTon/3aseneHmem Knuerrta/Tapugamu.

JoroBop o npegocTtaBneHun Kpeguta B ¢hopme «OBepapadT™» — [O0roBOp, 3aK/MOYEHHbIN Mexay BbaHkom
n KnueHToM B pamkax Hactosiwero [loroBopa Ha YCNOBMSX, YCTaHOBMEHHbIX [lpunoxeHnem 5 k HacTodawemy
JoroBopy u B cootBeTCcTBUM C 3asiBneHueM-aHkeTon/3aseneHnem KnueHTta/YBegomneHneMm o6 vHOMBMAYaNbHbLIX
ycnoBusix kpegutoBaHus/Tapudamu;

[OoroBop o npepoctaBneHun ycnyrn «CMC-uHdopMupoBaHue» — [OroBOP, 3aKMOYEHHbIN Mexay baHkom
n KnueHToM B pamkax Hacrtosiwero [loroBopa Ha YCnoBusiX, YCTaHOBMEHHbIX [lpunoxeHnem 6 K HacTodAwemy
[oroBopy v B cooTBeTCTBUU C 3asBrneHnemM-aHkeTon/3assneHnem Knuenta/Tapudamu/TapudHbiM nnaHom.
[JoroBop o npepoctaBneHun ycnyrum «E-mail-uncpopmmpoBaHue» — O0rosop, 3akmnodeHHbl Mexay baHkom
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n KnueHToM B pamkax HacTtosiwero [loroBopa Ha YCnoBusiX, yCTaHOBMeEHHbIX [punoxeHvem 11 Kk HacTodAwemy
[oroeopy 1 B cooTBeTCTBMU C 3asBrneHneM-aHkeTon/3ansneHnem Knuenta/Tapudamm/TapudHbiM nnaHoM.
[doroBop o npepocTtaBrieHun ycnyrm «MHTepHeT GaHK» — [0OroBOp, 3aKniYeHHbI Mexay BaHkom v KnveHtom
B pamMKax HacTosiLero [lJoroBopa Ha yCrnoBusix, yCTaHOBMEHHbIX [punoxeHuem 7 kK HacToswemy [loroopy.

[oroBop o npepocTtaBneHnn ycnyru «CMC nopy4deHue» — [OroBOp, 3aKnoveHHbI mexay baHkom n KnueHTom
B pamkax Hacrtosiwero [loroBopa Ha ycnosusix, yCTaHOBMeHHbIX [lpunoxeHunem 8 k HacToswemy [orosopy
1 B COOTBETCTBUM C 3asBneHnem o nogknodeHuun yenyrm « CMC nopy4venvex/Tapudamu/TapudHbIM nnaHoMm.
[dorosop o npepoctaBneHun ycnyrm «CMC Byab B Kypce!» - gorosop, 3aknioyeHHbln mexay BbaHkom wu
KnueHtom B pamkax Hactosiwero [loroBopa Ha YCroBusiX, YCTaHOBMEHHbIX [lpunoxeHnem 12 Kk Hactoswemy
[oroBopy 1 B cOOTBETCTBUU C 3asBneHneM Ha nogkntodeHune yenyrn « CMC Byab B Kypce!» /Tapudamu.
DdononHutenbHasa kapTa — 6aHKOBCKas kapTa, BbinylleHHas k CueTy KnveHTta — Bnagensua CyeTta Ha UMsi caMoro
KnneHta wnu Ha wumsa ykasaHHoro KnveHTom dmamyeckoro nuua v He saBnsowaacs OcHosHon Kaptow,
npegHasHayeHHas ans coseplueHns [epxaTenem AOMNOMHUTENBHONW KapTel onepauuni no Cuety KapTel, B TOM 4ucne
3a cyeT npepoctaeneHHoro baHkom Kpeguta. [JononHuTenbHas kapTa BblMyCKaeTCs Ha OCHOBaHWM 3asiBrieHWs Ha
BbINyCK [lONONHMTENbHON KapTbl, NPEeAOCTaBNEHHOro COBMECTHO [lepxaTeneM OCHOBHOW kapTbl U [epxartenem
AONOMNHNTENBHOWN KapTbl. BO3aMOXHOCTL Bbinycka [lononHMTenbHOM KapTbl onpedensetcs peweHvem baHka w/vnu
YCNoBUSIMU NpeaoCcTaBneHns oTAenbHOro 6aHKOBCKOro NpoaykTa.

OYI — OoKyMEHT, yAOCTOBEPSIIOLLMIA NMMYHOCTL, B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickon Penepaumm.
3aKoHHbIN NpeacTaBUTENb — NNULO, NPEACTaBNsoOLEee NHTEPECHI HECOBEPLUEHHONETHENO KNMEHTa B CUIy 3aKoHa
UMM Ha OCHOBaHWU [OKYMEHTa, YOOCTOBEPSIOLEro MOMTHOMOYMS AaHHOrO 3aKOHHOro MpeacTaBuUTEns (poauTeny,
YCbIHOBUTENWU, NOMeYnTENN).

3anpoc — pgencteue KnueHta, coBeplleHHoe 4epe3 WHTepHeT 6GaHnk wunu KoHTakT-UeHTp, coaepxallee ero
BONEU3bsBNEHNe N NOPOXAaloLLee pMANYECKME NOCNEACTBNS B pamkax HacTosLero [lorosopa.
3asBneHue-aHkeTa — 3asiBneHne-aHkeTa, 3anonHaemas KnveHtom no dopme baHka npu obpaweHun B BaHk
c uenbto nony4vyeHuns noboro 6aHKOBCKOro MnpogykTa, npeaocTaBnsgeMoro baHkom B COOTBETCTBMU C HACTOSLLMM
Jorosopom u MNpunoxeHnamn kK Hemy, cogepxallee odepty KnueHta BaHky o 3aknioveHun Hactosiwero [orosopa
nyTem npucoeamnHeHus K Hemy. [JoCTOBEPHOCTb AaHHbIX B 3asiBNEHUM-aHKeTe NoATBepXaaeTcs cobCTBEHHOPYYHOWM
noAanucblo unsmveckoro nuua. 3asBneHne-aHkeTa 3anornHsaeTcs no opme, yctaHoBNeHHOW baHkom 1 MoxeT BbiTh
UM nonydeHa nuyHo ot Knuenta (nnbo 4epes ynornHomoyeHHoe GaHkoMm nuuo) npu npeabssneHnnt OYJT u uHbix
AOKYMEHTOB, MepeyveHb KOTOopbIX onpegensetca baHkom B cooTBeTCTBMM C TpeboBaHMAMW 3aKOHOA4ATENbLCTBA
Poccuiickon ®enepauum n HopmaTMBHbIMU akTamu baHka Poccuu.

3asBneHne — 3asaBnexHne KnueHTta, cogepxallee, B 3aBUCMMOCTU OT BuAa 3asdABneHus, npeanoxeHue (odepTy)
KnueHta o 3akntodyeHun [JoroBopa o npegoctaBneHnm 6aHKOBCKOro NpoayKTa B paMkax HacTosiwero [lorosopa u/vnm
cornacve (akuent) KnneHta Ha 3aknioveHve [loroBopa, a Takke WHble ycnoeusi [loroBopa W AaHHbIE,
npepoctaBnsiemble KnueHtoMm, opopmneHHoe no cdopme baHka v nognucaHHoe KnveHtom, nubo B ycTHOW dhopme
no 3BOHKY B KOHTakT-LeHTp baHka. 3asBneHue aBnseTcs HeOTbEMIEMON YacTbio HacTosLero [JoroBopa v [joroBopa
0 npegoctaBneHnn OaHKOBCKOro NPOAYKTa, 3aKMYEeHHOro B pamkax Hactosiwero [loroBopa Ha YCroBusX,
YCTaHOBMNEHHbIX COOTBETCTBYOWUM [MpunoxeHnem K HacToswemy [Jorosopy.

3apnnaTtHbIn KNMeHT — KnneHT, koTopomy baHk npegocTaBnseT ycnyry no 3a4McrneHnto JEeHeXHbIX CPEACTB € cyeTa
opraHvsauum (lopyanyecKkoro nuua, MHAMBMAyansHOro NPeAnpPUHNUMATENS) Ha ero TEKYLLMI CYET, OTKPbIThLIN B BaHke,
K KOTOpOMY BbinyckaeTcs nebetoBas (3apnnaTtHas) kapta. KnveHT TepsaeT ctaTyc 3apnnaTtHoro KnvMeHTa B cryyae,
ecrnn B TeyeHme nocregHux 3 (Tpex) mecsueB noapsas (C y4eTom mecsua, B KOTOPOM MPOBOAUTCA aHanvs) cymma
NocTynneHus Ha «3apnnatHbii» cyeT KnueHta B kaxgom mecsiue meHee 30% OT cpefHew 3apaboTHOWM nnatbl 3a
nocnegHve npegeblaoywive 4 (Yetolpe) Mecsiua (6e3 yyeta mecsiLa, B KOTOPOM MpoBoanTcs aHanua). B cnydae, ecnu
[JoroBop 06 yCTaHOBMEHWM KPEAUTHOIO NMMUTA 3aKMHOYEH B TEYEeHMEe NepBbIX YeTbipex MecsLueB C AaTbl OTKPbITUSA
«3apnnaTHOro» c4yeTa, BbllLEyKa3aHHbI aHanu3 NPOBOAMTCH HE paHee NATOro Mecsila OTKPbITUSA «3apniaTHOro»
cyeta. B cnyyasx ecnn KnueHT nmeet cratyc NeHcmoHep, obcnyxumBatowmncsa B baHke, n 3apnnaTHbIvi KTMEHT unn
obcnyxunBaeTca B paMkax 3apniaTHOro NpoekTa, TO aHanm3 CyMMbl NMOCTYNSIEHMI MPOU3BOOAUTCS UCXOAst U3 obLen
CYMMbI MOCTYMIIEHUA NEHCUN 1 3apaboTHOW MnaThl.

CtaHaapTHbIN 3apnnaTHbIA NPOEKT (Janee — 3apnnaTHbll NPOeKT) — 6aHKOBCKMI NMPOAYKT, NoApasyMeBatoLLMN
npepocrtaBneHve baHkoOM ycnyrm MO 3a4MCrEHMIO OEHEeXHbIX CpeacTB C pacyeTHOro cyeta opraHvsauum
(ropuanyeckoro nuua, MHAMBMAYaANbHOrO NpeanpuHUMAaTensl) Ha Tekywue cyeta (pu3nyYeckux nul, OTKPbITbIX B
BaHke, Kk KkOTOpbIM BbINyckalTca AebeToBble (3apnnaTtHble) KapTbl, NPeaycMaTpyBaloLLMX BO3MOXHOCTb
MCNONb30BaHUA yKasaHHbIX AEHEXHbIX CPpeacTB NPy pacyeTax ykazaHHbIMU KapTaMmy U CHATUS HanU4YHbIX AeHEXHbIX
cpeacts B 6aHkomarax.

3apnnaTtHas kapTa - 6aHKOBCKas KapTa, NpeAHasHavyeHHas Ang Bbinnatbl COTPYAHUKY 3apaboTHOWM nnatbl U Apyrux
OEHEXHbIX BbINMaT U KOMMEHCALMIA OpraHvM3auunent, 3aknioumBLLEN OOroBop Ha obcnyxuBaHne ¢ 6aHKOM B pamkax
B3apnnaTHOro npoekra.

UpeHTndukaumsa — ycraHoBneHne nuyHoctu KnueHTta npu ero obpallieHnm B baHk ans coBeplueHus 6aHKOBCKMX
onepauumn unu nonyyeHus uHdopmaumm no CyeTty B nopsiake, npegycMoTpeHHoM [oroBopom.

MHauBuayanbHble ycrnoBusi KpeAUTOBaHUS — COCTaBHasi 4yacTtb [loroBopa GaHkoBckoro cyeta/[loroBopa o6
yCTaHOBMNeHUN KpeautHoro numuta/[oroBopa o npegocTaeneHun kpeauta B copme «OBepapadT», coaepxalias
crneupanbHble YCNOBUS KpeauToBaHWSA B 3aBMCMMOCTM OT lNMporpammbl kpeauTtoBaHust baHka n cormacue KnveHta Ha
3akntoyeHne [oroeopa o npegoctaeneHuun ycnyrm « CMC-uHdbopmupoBaHue»/[Jjorosopa 0 npegocTaBneHun ycnyrm
«E-mail- nHdopmmpoBaHue».

WHTepHeT 6aHk — ycnyra baHka, npegoctaBnstowasa KnvueHty no dakty ero NgeHtndukaumm n AyteHTudmkaumm
BO3MOXHOCTb OCYLLECTBNATb B3aumoaencTame ¢ baHkom, Bknoyas obMeH nHpopmaLume n copepLleHne oTAeNbHbIX
onepauumn Yyepes NHTepHeT.

Kapta — OcHoBHasi vnu [ononHutenbHas GaHKOBCKas kapTa HauMOHanbHOW CUCTEMbl MNaTexHbIX KapT wu/vnu
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MEXOYHapOAHOW NNaTeXHOW CUCTEeMbl, BbiNyleHHas KnueHTy wunu nuuy, ykasaHHOMy KnueHToM B pamkax
HacTosawero [loroBopa. KapTta siBnsieTcst cobcTBeHHOCTLIO baHka.

KnueHT — dmanyeckoe nuuo, npucoegmHmsLLEECS K ycrioBuam [loroBopa, B TOM YMCre HECOBEPLLEHHOMNETHEE NULIO
B Bo3pacte oT 14 po 18 neT, AelcTByloLlee Ha OCHOBaHWM NucbMeHHoro Cornacus 3akoHHOro npeacTaBuUTEnNs,
0ChOPMIIEHHOrO B COOTBETCTBUM C YTBEPXAEHHON BaHkom dopMon. VcknioueHe CoCTaBnsAloT: nvua B CUIy 3aKoHa
NpU3HaHHbIE MOMHOCTLIO A4eecrnocobHbIMKU, BCTYNMBLUKE B Bpak A0 AOCTMXKEHUS UMW BOCEMHAALUATU NeT, a Takke
nuua, oTKpblBalwLWMe cHeT B pamkax 3apnnatHOro npoekra, npu 3TOM SABMSIOWMECH HecoBepLueHHOoNeTHUMKU. B
OTHOLLEHMM TakUX Nuu, 4encTByoT 0bLwune ycnosus Hactosiwero [lorosopa u [NpunoxeHuin k Hemy. [anee no Tekcty
[oroBopa, ecnu He ycTaHOBNEeHO MHoe, noa KnueHTom Takke noHumaetcs npefdcrtasutens KnueHTa (B TOM yucne
[JoBepeHHoe nuuo), [lepxartenb JONONHUTENBHOW KapThl.

KnueHT-6aHKpoOT — husmyeckoe nuuo, oKas3aBlLeecs HECMOCOOHbIM YAOBMETBOPUTL TPebOBaHWS KpeauTopoB MO
OEHEXHBIM U MHbIM 00s3aTenbCTBaM B TEYEHME CpOKa, ycTaHoBreHHoro 3akoHom Ne 127-03 n B oTHoOWweHuw,
KOTOpOro BBefeHa npoueaypa 6aHkpoTcTea.

KonoBoe cnoBo — cnoBo, ykasbiBaemoe KnueHTom B 3asiBNeHnn-aHkeTe, peructpypyemoe B 6a3e AaHHbIX baHka.
KoHTaKT-LeHTp — cuctema nporpaMmmMmHo-annapaTtHbiX kKomnnekcoB baHka, nossonswowas KnueHTy nocne ero
ycnewHon MpaeHtuduvkaumm n AyTeHTudukaumm nocpeacTBoM TenedoHHOro kaHama npu yyYactum onepartopa-
coTpygHuka baHka gucTtaHUMOHHO npoBoAMTL 6GaHKOBCKME onepauuu W nonyyatb ChpPaBoOYHY WHAOPMaLMIO
0 6aHKOBCKMX ycryrax B MOPSiAKE M Ha YCNOBUAX, NPeAYyCMOTPEHHbIX [loroBOpoM.

KpeauTtHbin numuTt (Oanee TaKkke WMeHyembin «JIUMUAT 3a40MKEHHOCTU») — MakCMMarnbHbI  pasMep
eQVHOBpeMeHHoW 3apormkeHHocTn Knuenta nepen Bankom B pamkax [doroBopa o6 ycTaHOBNEHMM KpeauTHOro
nuvmuTa/foroBopa 006  yCTaHOBMNEHUW  KPEAMTHOTO  NMMUTA B paMKax  NpeAdocTaBrneHus  KpeauTa
«CynepMomeHTanbHbIN»/ « MoMeHTanbHbIM KpeanT»/[loroBopa o npegoctaBneHumn kpeguta B dpopme «Osepapadm».
JlorH — yHuKanbHas nocnegoBaTenbHOCTb  UMGPOBLIX CUMBOMOB, npucBamBaemass KnuneHTy bBaHkom,
nossonsowaa npomssectn VigeHtudumkaumo KnveHTta B yCTaHOBMEHHbIX [oroBopom criydasix. JlorvH, BBeOeHHbIN
KnueHtoMm npu npoxoxaeHun npoueaypbl VaeHTudukaumun, AOMmKeH COOoTBeTCTBOBaTb JIOMMHY, MPUCBOEHHOMY
KnuneHty u copepxallemycs B MHdOpMaunoHHon 6Gase BbaHka. JlormH npucBamBaeTcsa uvcknountensHo KnveHTy.
Mpeactasutento KnueHTa (B T.4. JoBepeHHoMy nuuy) JTorvH He NnpucBavBaeTcs.

JNlugo, cBfA3aHHOe € NYOGNMUYHBLIM [OMKHOCTHBIM NULOM-PU3NYECKOE NULO, CBA3AHHOE C MyGnU4YHbIM
OOMKHOCTHBIM NTMLIOM Ha OCHOBAaHMWN POACTBEHHbIX, CBOMCTBEHHbIX CBA3EN.

MexayHapogHas nnaTtexHas Kapta — 6aHKOBCKas kapTa MeXAyHapo4HON NrnaTexXHow CUCTEMbI, NpeaHasHayYeHHas
Ansa onnaTbl TOBapoB/yCrnyr B TOProBO-CEPBUCHBLIX NPEANPUATUNAX, a Takke ANs NOMyYeHUs HanWYHbIX OEeHEXHbIX
cpeactB B HGaHkomMaTtax M MyHKTax Bbl4ayn HanWyHbIX, Kak Ha Tepputopum Poccuiickon Pepepaummn, Tak M Ha
TEPPUTOPUMN OPYrnX CTPaH.

Hepa6ouue gHM — B pamkax HacTosiero [JoroBopa 370 BbIXOAHbIE OHW, 3@ UCKIMIOYEHNEM 0O BABMEHHbLIX paboynMmu
OHSMW B YCTAHOBIMEHHOM 3akoHoaaTtenscteoM P® nopsake, a Takke Hepaboume npasfHUYHbIE OHW, YCTAHOBMEHHbIE
TpynoBbiM kogekcoM P®, n Te gHW, Ha KOTOpble B CUIy HOPM OEWCTBYHOLLEro 3akoHofgaTenbcTBa PP nepeHocaTcs
BbIXOZHbIE OHW.

Hepe3aungeHT — cusmyeckoe nuuo, He sBnsolleecs Pe3naeHTom.

HecocTtoaTenbHOCTb (6aHKPOTCTBO)—NPU3HaHHAA apOUTpakHbLIM Cy4OM HECNOCOBHOCTL AOMKHMKA — (DN3NYECKOro
nuua B nonHom obbeme yaoBNeTBOpUTbL TpebGoBaHWA KpeauTopoB MO AeHexHbIM obsdatensctBam u (Mnw)
MCNOJNHNTL 0053aHHOCTL MO ynnarte o6a3aTenbHbIX NNaTexXen.

TexHu4veckni osepapadT — COBEpLUEHME onepauni Ha CyMMy, npesbiluaoLyto MNnartexHsin numut CueTa.
Homep TenedoHa cotoBoin cBA3M KnueHTa — Homep TenedoHa COTOBOW CBsi3W, ykasbiBaeMbli KnueHTom
B 3asBneHnmn-aHkeTe, 3asBNeHUN 1 B UHbIX JOKYMeHTaX, odopmMnsiemMblix KnneHtoMm no dopmam, ycTaHOBMEHHbIM
BaHkom, a Takke pernctpupyemblii B 6a3e gaHHbIx baHka.

O6cnyxuBalowaa opraHusauus — HpUAMYecKoe nuuo, amuTupytollee OaHKOBCKME KapTbl, obecneduBatollee
WH(OPMAaLMOHHOE M TEXHOMOrMYEeCcKoe  B3aMMOAEWCTBME  MeXAy  Y4YaCTHMKamMu  pacyétoB, MpoBedeHue
BHyTpmbaHkoBCKoM 06paboTkn onepaumi C NIacTUKOBBIMW KapTamu, B TOM YMCME OCYLLECTBNSAKLIEE peanv3aumio
ycnyr banka no CMC/E-mail-muHdopmupoBaHuio KnmeHTos.

OcHOBHas KapTa — kapTa, BbinyweHHas Ha ums Knuenta - Bnagenbua Cueta. [depxatenem OCHOBHOW KapTbl
MoXeT ObITb Tonbko Bnagenew Cyeta, K KOTopoMy BbinyckaeTca OcHoBHas kapTa. [Mpu Mcnonb3oBaHWM TepMuHa
«KapTa» noHnmaetcs kak « OCHOBHas kapTay, Tak U «[JononHuTensHas kapTay.

OTtpeneHne bBaHka — [ononHUTEnbHbIM/ONEPALMOHHBIN oduc, cunrman baHka B KOTOPOM OCYLLECTBMSETCS
obcnyxuBaHve KnveHta B cooTtBeTcTBUM C [JoroBopoMm, KpeauTHo-kaccoBbli ocuc MAO «Hopsuk Bank» nnbo
onepaumoHHbii oduc NMAO «Hopsuk BaHk», B kKOTOpoMm ocyliecTBnseTcs obcnyxmBaHne KnveHta no oTaenbHbIM
BMAaM onepauui, onpeaerneHHbix [JJorosopom.

OT4yeT — OOKYMEHT Ha OymaxHOM HocuTene, cogepXawuin cBefeHus 00 onepauusix, NMPOBEAEHHbIX C MOMEHTa
oTKpbITUst CueTa B OTaeneHun baHka.

MakeT npoaykToB (ycnyr) — Habop 6GaHKOBCKMX MpoAykToB (ycnyr), npepocTaBnsiemMblx KnueHTy B pamkax
KOMIMIEKCHOro 00CNYyXMBaHWS.

Maponb — wu3BecTHast Tonbko KnuneHTy nocnepoBaTenbHOCTbL andgaBUTHO-LUMEPOBLIX CHMMBOMOB, CBA3aHHast
C npucBoeHHbIM KnneHTty JlorvHom, nossonstowasi npoussectu AyTeHTUdmkaumio KnveHta npu mMcnonb3oBaHUm
KnueHtom UHTEepHET GaHKa.

MeHcuoHep, ob6cnyxkuBarwminca B BaHke — KnueHt, koTopomy BaHk npegoctaBnsaeT ycryry no 3ayucrieHuto
MEeHCUN Ha ero TeKyLUMI cYeT, OTKPbITbIM B BaHke, K kOTOpoMy BbinyckaeTcs nebetoBas GaHKOBCKas kapTta, vMmu
KoTopomy BaHk npefocTaBnsieT ycnyry no 3a4ucrieHuio MeHCun Ha ero Bknag dwmsudeckoro nuua. KnveHT Tepser
ctatyc «leHcnoHep, obcnyxuBatowmincsa B baHke» B criydae, ecnu B TedeHue nocrnegHunx 3 (Tpex) MecsileB Nnoapsis
(c yyeTOoMm MecsiLa, B KOTOPOM MPOBOAUTCS aHanu3) CymMma MOCTynfeHnst NeHcun Ha cdeT/Bknag KnneHta B kaxaom
mecsiLe meHee 30% OT cpefiHel CyMMbl MOCTYMMEHWUIA NEHCUMU 3a NocreaHve npeabiaywne 4 (Yetoipe) mecsiua (6e3
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yyeTa Mecsilla, B KOTOPOM npoBoauTcst aHanua). B cnyyae, ecnv [JoroBop 06 ycTaHOBMEHWM KPEAMTHOrO NuMmuTa
3aKMIOYEeH B Te4YyeHWe MnepBblX YeTblpex MecsueB C AaTbl OTKPbITUS cyeTa/BKnaga Ans 3a4nCrEeHUst MeHCUw,
BblLLEYKa3aHHbI aHanu3 NpoBOAUNTCSA HE paHee NSTOro Mecsua OTKPbITUA cyeTa/BKnaga Oons 3avmcrieHvs neHcun. B
cnyyasix ecnu KnueHT umeet ctatyc [leHcuoHep, obGcnyxwuBawowmiica B baHke, n 3apnnaTHbli KNWEHT unn
o6cnyxuBaeTcs B paMKax 3apnfaTHOro npoekta, To aHanvM3 CyMMbl MOCTYNMEHUA NPON3BOAUTCS UCXOAs U3 obLien
CYMMbI NOCTYNMEHUA NeHCUn 1 3apaboTHOW nnaTbl.

MeHcuoHHaa kapTa - GaHkoBCkas kapTa, npefHasHadeHHas Ans BbiNAaTbl NEHCUW, Has3HavyeHHou KnueHty B
COOTBETCTBMM C 3aKOHoAaTeNbCTBOM Pd.

MWUH —cekpeTHbIN nepcoHarnbHbIN NOEHTUMDUKALMOHHBIN Homep, npuceBamMBaembln  Kaxgow Kapte
B MHOMBWUAYanbHOM MOPSAKe, ABNALLMIACA aHanorom cobcTtBeHHopyYHon noanucu KnveHTa.

MnatexHbIn NUMUT CYyeTa — CymMMa [eHEeXHbIX cpeAcTB Ha CueTe, BkNnovawLlas B cebs octaTok COBCTBEHHbIX
cpencTB KnueHta Ha CyeTe 1 cymmy KpeauTHOro nMMuTa, 3a Bbl4eTOM CyMM onepauui, 3abnokupoBaHHbIX Ha CyeTe
C y4EeTOM COOTBETCTBYIOLLEN KOMUCCUM.

MapTHepckasa kapTa — Kapta, nossonstowasa Jepxatento KapTel NnpMHMMaThL yvacTue B nporpaMme mnooLpeHus
(boHycHOM nporpamme) wnuv B MHOW nporpamMme AN PU3NYeckux nul, NpPOBOAMMON OpraHusaumen/-amm),
cotpyaHuyatowen (umn) c NAO «Hopeurk BaHk» B pamkax Bbinycka cooTBeTCTBYOLWMX MapTHepckmx KapT.
Mporpamma KpeaAuTOBaHUA — OOKYMEHT, coAepxalimi B cebe obLime ycnoBus KpeauTOBaHWS MO OTAENbHOMY
KpegutHoMmy 6aHKOBCKOMY MPOAYKTY, pa3MellaeMbli Ha cante baHka.

My6nuyHoe pomxkHocTHoe nuuo (MAJ1)-nHocTpaHHoe nyGnUYHOe [OIMKHOCTHOE MWL, [AOMKHOCTHOE muvuOo
nybnMyHbIX MeXOyHapOAHbIX OpraHuWsauui, a Takke §uuo, 3amelawllee (3aHMMarLee) rocyaapCTBEHHbIE
OormkHocTn Poccuiickon ®egepauun, OormkHOCTM dneHoB CoBeTa gupektopoB LleHTpanbHoro 6aHka Poccuickon
defepaunm, OOMKHOCTM heaepanbHOW rocyaapCTBEHHOW CryxObl, Ha3HaYeHne Ha KoTopble U ocBOBOXAeHWe OT
KoTOpbIX ocywlecTensatTca MNpesmaeHTom Poccuiickon ®epepaumm unum MpasutensctBoM Poccuiickon ®enepaumu,
pomkHocTn B LleHTpansHoM 6aHke Poccuiickon ®egepaumm, rocyaapCTBEHHbIX KOPNopaumsx N UHbIX OpraHM3aumsx,
co3faHHbix Poccuickon ®enepaumen Ha ocHoBaHUN doefeparnbHblX 3aKOHOB, BKIMOYEHHbIE B NEPEYHM OOIMKHOCTEN,
onpegensemsble NpeangeHTom Poccunckon ®epepaumm.

Pa6ouune gHU — 3TO HK, He ABNsAKOLWMECs: HepaboyMmM B COOTBETCTBMU C HAcTOsALMM [JoroBopoMm.

PacxogHas onepauus — nobas coseplieHHas KnveHtom no CuyeTy onepauus, cBsidaHHasi € npuobpeTeHnem
ToBapoB (onnatow ycnyr) B TCI1, nony4yeHnem HanuyHbIX OEHEXHbIX cpefcTB B baHkomatax baHka, B BaHkomaTax
UNU B NyHKTax BblAaYM HanWYHbIX OEHEXHbIX CPeacTB CTOPOHHUX OaHKOB, Ge3HanuyHbiM MEepPeBOAOM AEHEXHbIX
cpeactB Ha gpyrme Cuyeta KnuveHTta, Ge3HanuuHbiM NepeBOAOM AEHEXHbIX CpeacTB Ha cyeTa B Apyrne OaHku,
ynnata baHky KOMMUCCMI W MHBIX NnaTt, NPefycMOTPeHHbIX Tapudamu/TapudHbiM nrnaHom/YBegomneHnem o6
MHAMBMAYaNbHbBIX YCINOBUSAX KpeauToBaHWs, a Takke cnucaHue baHkom co CueTa geHexHbIX cpeacTs, OWMBOYHO
3a4umcneHHbIx BaHkom.

PacxoaHbI NMUMUT — CyMMa KpPeAUTHBbIX AEHEXHbIX cpeacTB, AOCTynHbIX KnueHTy/Oepxatento KapTbl B pamkax
[oroBopa 06 ycTaHOBMEHWM KPEeOUTHOro NUMMUTa B TEYEHWEe onpeeneHHoro nepvoaa Ans CoOBEpLUEHUS onepauni
C MCNOMb30BaHNEM MeXAYHapOAHbIX HaHKOBCKUX KapT.

Pe3naeHT — bmsmyeckoe nuuo, sienswowleecs rpaxgaHnHom Poccunckon denepauunn, 3a UCKIIOYEHNEM FpaxaaH
Poccuiickon ®eagepaumm, npusHaBaemblX NOCTOSHHO NPOXWBAOLLMMU B MHOCTPAHHOM roCcy4apcTBe B COOTBETCTBUU
C 3aKOHOOAaTENbCTBOM 3TOr0 roCydapcTBa, a Takke MNOCTOAHHO npoxuBawwume B Poccuiickon ®depepauun Ha
OCHOBaHMU BMAa Ha XWUTENbCTBO, NPEAYCMOTPEHHOrO 3aKoHOAaTeNbCTBOM Poccuiickon denepaummn, MHOCTPaHHbIE
rpaxgaHe u nuua 6e3 rpaxagaHcTea.

Cawnt BaHka — odmumanbHbI caiT baHka B ceTv MHTEPHET No agpecy: www.BsiTkabaHk.pd, www.vtkbank.ru.
CoTpyAHUK — YNONHOMOYEHHBIV COTPYAHUK BaHka.

CueT — ntobon 13 c4eToB, OTKpbIBaeMbIt baHkom KnveHTy anst ocywiecTBneHms 6aHKOBCKMX onepauuii, B Mopsigke
W Ha yCroBusX, NPeayCMOTPEHHbIX [JoroBopoM 0 npefocTaBneHnm 6aHKOBCKOro NpoaykTa.

CueT OTKpbIBaeTca B COOTBETCTBMM C [JOroBOpOM O NpefocTaBrneHMn OGaHKOBCKOrO MpPOAYKTa, 3aKMiOYeHHbIM
B paMkax HacTtosiero [JoroBopa Ha YCNoBMSX, YCTAHOBIIEHHbLIX COOTBETCTBYHOLLMM [punoxeHmem K HacTosiLemy
JoroBopy, n B cooTBeTCTBUU C 3asBneHnem-aHkeTon/3aasneHnem KnuveHta/YBegomnenHnem o6 vHAOMBMAYanbHbIX
YCIOBUSIX KPEANTOBAHUS.

Tapudbl — CcOOPHUMK KOMUCCUI M UX 3HaYeHW (Kak oOLMX, Tak W MHOMBWAYyanbHbIX), Noanexawimx ynnate
KnueHtom B cny4yasix, npegycMOTPeEHHbIX [OroBOpOM, W/MUMW WMHBIMW COMMaLleHUsiMU, 3aKmnYeHHbIMU KnneHTom
¢ bankom. Ecnun B TekcTe goroBopa nNpsiMO He YCTaHOBMEHO WHOE, TO B LENAX UCMOMHEHUS HaCToSALWero Aorosopa
NPUMEHSAIOTCH AENCTBYOLLME Ha MOMEHT COBepLUEeHUs onepaummn Tapudebi.

TCI — ToproBo-cepBrCHOE NpeanpuaTue.

TapudHbIn nnaH/YBegomneHne o6 nHAnBMAYyanbHbIX YCIOBUAX KPeAUTOBAHUA — [OKYMEHT, (hOpMUPYEMbIV
BaHkom no pesynbTatam paccMoTpeHus 3asdBneHus-aHkeTbl unv 3asBneHns 1 cogepxawui npeanoxexHve baHka
06 vHauBuayanbHbIX ycnoBusx kpeamToBaHmsa KnveHTa. Mpu oTkade baHka oT 3aknioveHus Hactoswero [lorosopa,
[oroBopa o npegocTtaBneHnn 6aHKOBCKOro npoaykta TapudHbIi nnaH/yYeeaomneHve 06 MHAMBMAYANbHbIX YCNOBUAX
KpeanToBaHusa KnneHTy He npegocTaBnsieTcs.

Cpok, onpeneneHHbIA NEpMoaoOM BPeMEHU — MCUUCIISIETCS B KaneHAapHbIX OHSX, eCrM HOe NPSMO He yka3aHo
B [loroBope/[loroBope 0 npeaocTaBneHnm 6aHKOBCKOro NpoayKTa.

CpeactBa gocTtyna — Habop cpeActB, BbldaBaembix BaHkom gna VpeHtudwmkauum un AyTeHTudwmkauum npum
ncnonb3oBaHun KnueHtom VIHTepHeT GaHka, a Takke KOHTaKT ueHTpa.

Y1pata CpeactB gocrtyna — nofyyeHne TpeTbMMM nuuamy C Begoma wnu 6e3 Begoma KnueHta opHoro us
CpeqacTs goctyna.

3mboccupoBaHue - MexaHU4eckoe BbiaaBnvBaHue Ha Kapte ee Homepa, hamMunum n UMeHU ee aepxaTtens.


http://www.вяткабанк.рф/

2. MPEOMET OOrOBOPA

2.1. Hactosiwmii oroeop onpegensieT ycnoeus 1 Nopsaok npefoctaBneHnst baHkom KOMMNNEKCHOro 0GCnyXmMBaHms
KnueHta, a Takke YyCrnoBus W MNOPSIAOK 3aKMYEHWst OTAEenbHbIX [lOroBOpoB O npedocTaBneHun GaHKOBCKOro
npoaykTa B pamkax Hactosero [lorosopa. KomnnekcHoe 6aHkoBckoe obcnyxvsaHue KnneHToB ocyluecTBnseTcs
B COOTBETCTBMM C [ENCTByOLWMM 3akoHodaTenbcTBom Poccuiickonn ®epepaunmn, 6aHKOBCKMMKM  npaBunamu
1 HacToswwmM [JoroBopoM B pamkax npefocTtaBnsemblx KnveHtam ycnyr.

HacTtoswmi [JoroBop cunMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta baHkom npeanoxenus (odepTbl) KnueHta o 3akmoveHum [JoroBopa, copepallerocs
B 3agBneHuu-aHkeTe. [py aTOM akuenToMm ABNATCA AeWcTBUSA BaHka, CBMAETENbCTBYHOLLME O NPUHATAN Takomn
odepThl, T.e. oTkpbITNE KnneHty CuerTa,

2.1.2. c momeHTa nognucanmsa KnueHtom nHoro 3asiBneHunsi, cogepxallero B cebe BblpakeHne ero BonensbaBneHus
Ha npucoeanHeHue k florosopy o KBO.

2.1.3. ¢ MomeHTa nonyyeHuss BaHkom noanucaHHbiXx KnuneHTom WHAMBMAYaNbHLIX YCMOBUM KpeauToBaHus.:
HacTosawmn nognyHKT pacnpocTpaHaeT cBoe AeNCTBME Ha OTHoLeHns KnvweHTta n baHka no [JoroBopy, BO3HMKLLME C
01 vonga 2014 ropa.

JokymeHTbl, npeabaBnseMble KnveHTOM, OOMmkHbl ObiTb OEWCTBUTENbHbI Ha OaTy WX npeabsBrneHus B baHk.
[okymeHTbl, NpeactaBnsgemMble B baHk, cOCTaBNeHHble MOMHOCTBI UMK B KakOM-NnMbo MX 4acTM Ha MHOCTPaHHOM
A3blKe, JOMKHbI CONPOBOXAATLCS NEPEBOAOM Ha PYCCKUI A3bIK, 3aBEPEHHbIM HOTapuycom. 3asBneHne-aHkeTa (nnbo
3asBneHve/lHanBuayaneHble  ycrnoBusa  kpeautoBaHusa) KnueHTa saBNAeTCA  €AWHCTBEHHbIM  JAOKYMEHTOM,
noaTeepxaarwumM akT 3akniodeHusa Hactosiwero [orosopa. [JokymeHTbl, npeactaBneHHble KnuneHtom B baHk,
o6paTHO emy He BO3BpaLLaloTCs.

3aaBneHve-aHkeTa/lHouBuayaneHble  yCroBust kpeauToBaHusi/3asiBrneHve noanucbiBaetcs KnueHTom B AByX
3K3EMMNApax, OOUH W3 KOTOpbIXx nepepjaetcss B baHk, a BTopo — ocTaetca y KnueHta, ecnu uHoe He
npenycMOTPEHO  NPOrpaMMON  KpeaWTOBaHWUS  W/MNKM - BHYTPEHHUMW  JokymeHTamu  BaHnka.  3asiBneHue-
aHkeTa/lHOMBMAOyanbHble  YCNOBMS  KpeauToBaHus/3asiBNeHue  SBnsSieTCs  OCHOBaHMEM  Ans  obpaboTku
nepcoHarnbHbIX AaHHbIX KnveHTa B cooTBeTCTBUN C TpeboBaHuaMmu depepanbHOro 3akoHa ot 27.07.2006 Ne 152-93

«O nepcoHanbHbIX OaHHBIX». MopnuceiBas 3asasneHue-aHkeTy/3aaBnenve/VIHanenayanbHble ycnosus
KpegutoBaHnsa KnueHT BbipaxaeT cBoé cornacue baHky Ha ero BuAeo/POTOCHEMKY W NPeAbsBEHHbIX WM
AOKYMEHTOB.

B cnyyae ecnu Ha mMomeHT 3akntouveHus [doroBopa mexgy KnneHtom u baHkoM 3akniouyeH 4oroBop GaHKOBCKOro
cyeTa (ons npoBeAeHUss U3NYECKMM NULLOM OMepaLuin C UCMOoNb30BaHMEM MeEXOyHapoaHbIX BaHKOBCKMX KapT), TO
C faTbl 3aknodeHnst [loroBopa yTpaumBaeT cuiy COOTBETCTBYHOLWMIA AoroBop 6aHkoBckoro cyeta. O6sa3aTenbcTBa
CTOpOH, BO3HUKWIME A0 MpeKkpalieHus AeNCTBUS YyKa3aHHOro aoroBopa OaHKOBCKOrO cyeTa, a Takke Yycnosus
yKasaHHOro poroBopa OaHKOBCKOro cyeTa, B4acTu ycrtaHoBneHHoro KnwueHty KpeguTtHoro numuta/flumuta
OBepgpadta) perynupytotca B cooTBeTcTBMM C [JoroBopoM. [Mpy 3TOM COXpaHSATCS BCE YCMOBWUSI YKa3aHHOro
aoroBopa 6aHKOBCKOro cyeta, B Yactu ycrtaHoBneHHoro KpeantHoro numutal/llumuta OBepapadta, AencTBylowme
Ha MOMEHT 3aknioyeHusa [loroBopa, ecnvM WHble YCMoOBWA He YcTaHoBneHbl [orosBopom, Tawke 3a KnueHTom
coxpaHsieTcs Homep (a) oTkpbiToro (bix) 6GaHkoBckoro (Mx) cyeTa (oB), HOMep (a) gorosopa (oB) GaHKOBCKOro (ux)
cyeTa (oB) (4N NnpoBeaeHUs PM3NYECKUM NMLOM OnepaLuii C UCTIONb30BaHNEM MEXAYyHapoaHbIX GaHKOBCKMX KapT)
n Homep (a) HdoroBopa o6 ycTaHOBNeHUM KpeouTHoro nvumuTa/[oroBopa O NpefocTaBneHWM kpeauTta B dopMme
«OBepapad».

2.2. NpepoctaeneHne KnueHty GaHKOBCKOro MpoaykTta B pamMkax Hactodwero [oroBopa ocyuiectBnsietcss baHkom
B 3aBMCUMOCTM OT Buga 6aHKOBCKOro npoAdyKTa, MpeayCMOTPEHHOro COOTBeTCTBYHOWMM  [lpunoxeHnem
K HacTosLwwemy [lorosopy.

2.3. KnueHT BrpaBe BOCMONb30BaTbCs NOOLIM GaHKOBCKMM MpOAYKTOM, npegoctaBnsembiM BbaHkom B pamkax
HacToswero [loroBopa, 3aknioymB B NOPSAKE, YCTaHOBNEHHOM HacToswwmM [JoroBopom, [loroBop o npefocTaBneHmu
OaHKOBCKOro npoaykta Ha ycnoBusix nwboro [MpunoxeHuns  k Hactoswemy [oroBopy u 3asBneHus-
aHkeThbl/3asiBneHunst KnueHta/YBegomnenuss o6 wuHAMBMAOYyanbHbIX YCMOBUSX KpeautoBaHus/MHOuBMAOYyansHbIX
YCINOBWIA KpeaNTOBaHWS.

2.4. OcHoBaHMeM Ansi npegocTaBnenns KnneHTy Toro nnm MHoro nNpoaykTa (ycnyru), npegycMoTpeHHon [oroBopom,
ABnseTcs:

2.4.1. BOtmeneHun baHka — nncbMeHHoe 3asBreHne KrnveHTa, a Takke nonoxuTtensHasa WaeHtTudgukauns
n AyteHTudpmkaumnsa Knmexra.

2.4.2. B HTepHeT BaHke — nogkntoyeHue kK ycnyre IHTepHeT 6aHk B nopsigke, ycTaHoBNeHHOM [JoroBopom, a Takke
nonoxwurtensHasa aeHtndpukauma n AyteHtudurkaunsa Knvenrta.

2.4.3. B KoHTakT-ueHTpe — obpalleHne KnveHta B KoHTaKT-LEHTP B NOpsiaKe, ycTaHOBNEHHOM [JOroBOpoMm, a Takke
nonoxwurtensHasa aeHtndpukauma n AyteHtudurkaunsa Knvenrta.

2.5. floroBop o npegocTaBneHMn 6aHKOBCKOrO MPOoAyKTa CYMTaAETCs 3aKiioYeHHbIM C AaTbl MoaTBepXAeHUs baHkom
(akuenta) npepnoxenuns (ocpeptbl) Knunenta, odopmneHHoro B Buge 3asaBneHusa-aHkeTbl/3asBreHus no dopme,
ycTaHoBneHHon baHkom wnu ¢ gatel nognucanua KnveHtom 3asaBneHus, cogepxawero B cebe BblpaxeHue ero
BONEU3bSBMNEHNS Ha 3aknodeHne [oroBopa O npegocTaBrieHMnM 6aHKOBCKOrO MpoaykTa unm € gatbl NonyyYyeHus
BaHkom nognucaHHbix KnueHtom MHaMBMAayanbHbIX yCrNOBUIA KpeaMToBaHUS.

2.6. [oroBop o npegoctaBneHMn OGaHKOBCKOTO MNPOAYKTa Ha YCMOBUSX, YCTAHOBIEHHbIX COOTBETCTBYIOLLUM
MpunoxeHnem k HacTosilemy [loroBopy, SBNSETCA HEOTHLEMIEMOW YacTbio HacTosLero [lorosopa.

2.7. B cootBeTcTBUM C 4.1 cT. 450 [paxgaHckoro kogekca Poccunckon ®epepaumm CTOPOHLI OrOBOPUNINCH, YTO
BaHk nmeeT NpaBo BHOCUTb M3MEHEHMS B yCrioBusa Hactoswero [lorosopa n B Tapudbl/lporpaMmbl KpeaMToBaHUS,
B TOM 4mcne, nameHaTb lNMakeT npoayktoB (ycnyr), BbibpaHHbIi KnveHtom, Ha nHon MakeT npoayktoB (ycnyr). Mpu

1 o
B cnyyae NOBTOPHOro MOANMCAHMUA YKa3aHHbIX B N. 2.1 JOKYMEHTOB, OHM HE NOPOXAAIOT MOC/IEACTBUIA B OTHOLUEHUM AaTbl 3aK/104EHNA HacTosA Wwero [Jorosopa.
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3TOM U3MEHeHNs1, BHeCeHHble baHkom:

2.7.1. B HacToswwmn [loroBop, ctaHoBATCA obs3atenbHbiMu Ans CTopoH Yepes 10 (OecATb) kaneHAapHbIX AHEN
C AaTbl pa3melleHns baHkom HOBOWM pepakummn Hactosuero [loroBopa, NGO M3MEHEHWI, BHECEHHbIX B HACTOALLMN
HoroBop, Ha nHpopmauUnoHHbIX cTeHaax B OTtaeneHusx baHka n Ha Caiite baHka.

2.7.2. B Tapudnbl/llporpamMmbl  KpeaUTOBaHUS, CTaHoBATCA obsasaTenbHbiMn Ana CTOPOH C AaTel BBeAEHUS
B AencTBue HoBon pepfakumm Tapudpos/[porpamm KpeauToBaHus, W pasmelleHns baHkom HoBow pepakuum
Tapudoe/[porpaMmm kpeanToBaHMs Ha MHpOpPMaLMOHHBLIX cTeHaax B OTaeneHusix baHka n Ha Cante BaHka.

2.8. B cnyyae Hecornacua KnueHTa c usMeHeHnem Hactoswero [loroBopa KnueHT umeeT npaBo pacTOprHyTb
HacToswwuin [loroBop B nopsiake, nNpedycMOTpeHHOM pasgernom 9 Hactoswero [oroBopa, nyTem nogayv
NMMCbMEHHOIO YBEAOMIEHNS O PacTOPXXeHUs HacTosLwero [lorosopa.

B cnyyae HenonyyeHus BbaHkom oT KnueHTa [0 BCTynneHWs B CMIy HOBbIX YCNOBWMI HacToswero [orosopa
NMMCbMEHHOIO YBEAOMIIEHUS O pacTopXeHun HacTtoswero [orosopa, baHk cunTaeT 3TO BblpaXkeHMem cornacvs
C U3MEHEHMSMM YCrOoBUiA HacTosLwero [lorosopa.

2.9. NHdopmauust 0 NONHOM CTOMMOCTW KpeauTa W NOMHOW CyMMe KpeauTa no KpeauTHbIM npogyktam baHka, a
Takke u3MeHeHHble ycnosusi [loroBopa o0 npegocTaBneHnn 6aHKOBCKOro MpoaykTa MoxeT foBoautbes Ao KnuneHta
nocpeactesom KoHTakT-ueHTpa. KnueHT cornaceH ¢ T1eM, 4To MHMOPMUpOBaHME MOCPEACTBOM KOHTaKT-LeHTpa
ABNAeTCa cnocobom, noaTeepxaatoMM (PakT O3HAKOMMEHUST C MOMTHOM CTOMMOCTbIO KpeamuTa W MOSTHOW CyMMOW
kpeauTa. lNpn aTom BaHkoM ocyllecTBnseTca 3anvcb TenedOHHOro pasroBopa, No3BonswwWwas noaATsepanTb akT
O3HAKOMIEHMS U NpU3HaBaemMas B Liensx HacToALWEero NyHKTa aHanorom cobcTBeHHOPYYHOW noanuen Knnenta.
KnneHT camocTosiTenbHO nocpefctBoM KOHTaKT-LeHTpa y3HaeT 3HayeHWe MOMHOW CTOMMOCTM KpeauTa W NOMHON
CYMMbI KpeauTa Mo KpeauTHbIM npodyktam baHka B cnyyae nameHeHus ycrnosuii [loroBopa, BAUSIOWNX Ha pa3mep
NOMHOW CTOMMOCTW KPeAmnTa 1 NONHOM CyMMbI KpeauTa.

3. OBLWME NONOXEHUA

3.1. Ona komnnekcHoro 6aHkoBckoro obcnyxusavna baHk npepoctaensetr KnveHTy no ero BbIGOpy ycnyru,
npenycMoTpeHHble HacTosiwmM [oroBopom, un OoTKpbiBaeT KnveHTy ©aHKOBCKUW CYET Ha OCHOBaHuWM 3asiBneHusi-
aHkeTbl/3asiBneHuns/MiHanBuayansHbIX YCMOBUIN KPeauTOBaHWS B COOTBETCTBUM C [IoroBOpOM O NpefocTaBrneHnv
©aHKOBCKOro npoaykTa.

3.2. baHk ocyllecTBnseT cnegyowme genctemsa no CyeTy: NpuemM u 3adncrneHne noctynalowmnx Ha CyeT AeHEeXHbIX
CcpeacTB, BbINOMHEHUe pacnopskeHn KnveHta o nepeyncneHun u Bblgave COOTBETCTBYHOLMX CyMM co Cuyeta
n npoBedeHue apyrux onepaumn no CyeTy B 06bemMe, npegycMoTpeHHOM HactoAwmm [lorosopom. MNpu npoBeaeHnn
onepauuin ¢ KOHBepTaumen, onepauumn OCyLLECTBASIOTCS NO Kypcy, YCTaHOBMEHHOMY HacTosawmm [Jorosopom. Kypc
BaHka npu coBepLUeHnM onepauuii C KOHBepTaLmMen MOXeT OTNM4aTbCA ANs PasHbIX TUMOB onepauui.

3.2.1. baHk oTkpbiBaeT CuyeTa B pybnsX u MHOCTpaHHbIX BankoTax, YyKasaHHbIX B Tapudax, B COOTBETCTBUM
C Bbl6GpaHHbIM 6aHKOBCKUM MPOAYKTOM.

3.2.2. baHK He ocyLlecTBMSIET HaNMYHbIE ONepaLMn C MOHETON MHOCTPaHHbIX rocyaapcTB (rpynnbl FoCcy4apcTB).

3.3. MNpn HeobxogmmocTh Bblgaun KnvmeHTy Hanmu4yHbIX AEHEXHbIX CPEACTB B CyMME, BbIPaXEHHOW UCKMYMTENBHO
B HOMWHANbLHOW CTOMMOCTW MOHET, AaHHas cymma BblgaeTtcs KnueHty B pybnsix no kypcy baHka.

3.4. Onepauwnun No nepesoay AeHEXHbIX cpedcTB co CyeTa OCyLLeCTBNAITCA:

- NnBO Ha OCHOBAHUWM pac4eTHOro AOKYMeHTa/ pacrnopsikeHus Ha nepesof, opopmreHHoro baHkom Ha ocHoBaHuM
3asBneHus u/vunu pacnopsxkeHns KnueHta Ha cOCTaBneHVe MraTexHOro NopyyYyeHnsa/pacnopsxeHns Ha nepesos oT
ero umeHn BaHkoM, OhOpMIEHHOro No ycTaHoBrNeHHoOW BbaHkoM dopme, cogepxallee Bce HeobxoouMmble Ans
nepeyvnucneHmnss AeHexHbIX CPeACTB PeKkBu3WTbl, noctynuewero B baHk yepe3 OtpoeneHne baHka, KoHTakT-LEHTp,
NHTepHeT BaHK, a Takke B MHbIMK cnocobamu, NpeayCMOTPEHHbIMI [JoroBopom;

- NMBO Ha OCHOBaHMWU PacYeTHOro AOKYMeHTa/pacnopsikeHus Ha nepeson, ogopmreHHoro baHkoM Ha OcHoBaHUM
3asiBneHusi/pacrnopsbkeHns KnueHta Ha nepuogudeckve nepeBoabl OeHEeXHbIX cpeactBs co Cueta, no dopme,
yCcTaHoBMneHHoN baHkowm;

- nMbo Ha OCHOBaHUW pPacCYeTHbIX [AOKYMEHTOB, O(OpMIeHHbIX KnueHTom C Mcnonb3oBaHMeM aHanora
COBCTBEHHOPYYHOM NoAMnMCcK, B COOTBETCTBMM C 3akoHopatensctBoM P® u aktamm Banka Poccun, B TOM uncne
noanMcaHHbIX nocpeacTsoM NHTepHeT 6aHka;

- nMMbo Ha OCHOBaHUWM pacCYETHbIX [OOKYMEHTOB, MOAMNWCaHHbIX KnnMeHToM CcOBGCTBEHHOPYYHO, B COOTBETCTBUM
¢ 3akoHopaTtenscTBoMm P® n aktamn baHka Poccuun, noctynusummm B baHk.

3.5. MNpwu cosepLueHnn onepaumii no Cyety B Otaenexnun baHka popmumpyetcst OTYET B 3NEKTPOHHOM BUAE, KOTOPbIN
XpaHWUTCA B 3neKTpoHHol 6a3e baHka.

3.6. lNpu npoBedeHun onepauum Mo CAUCAHUIO AEHEeXHbIX cpeacTtB co Cyeta aBTOMATM4ECKM MNPOU3BOAUTCH
OnokupoBka cymMbl onepauum Ha CuyeTe (C y4eTOM COOTBETCTBYHLIEA KOMUCCUWM) B MOMEHT MOOTBEPXKOAEHUS
KnneHtom onepauun, nmbo npu coBeplueHun onepaumun no KapTe c npoBegeHvem aBTOPM3aLMOHHOIO 3arnpoca,
nmn6o npu ocopmneHnn baHkom nepeBoaa AeHEXHbIX CPEACTB Ha OCHOBaHUK 3aseneHus KnueHta.

3.7. B cnyyae ecnu gna ucnonHeHusi pacnopsbkeHuns Knuenta no Cuety TpebyeTcs gononHuTenbHasi NpoBepka
B 4YacTM COOTBETCTBMS onepauuu TpeboBaHWAM BarfTHOINO 3aKkoHO4ATENbCTBA MMM NPOBEAEHME HOPUONYECKON
akcnepTusbl, KnMeHT nepegaeT nnaTexHble WnvM uHble OOKYMeHThl B BaHk ¢ ochopmneHvem pacnucku no dopme,
ycTaHoBneHHon baHkom. BaHk umeeT npaBo He UCMONHATL pacnopsbkeHus KnveHTa u BEpHYTb NnaTexHble U UHble
OOKYMEHTbI, €CNY B XO4€ NPOBEAEHNS MPOBEPKN UIN SKCNEPTM3bl BbISIBNEHbI OLINMOKN, HECOOTBETCTBUE PEKBU3UTOB
UM HECOOTBETCTBME YKa3aHHbIX JOKYMeHTOB/onepaummn 3akoHogatenbcTBy Poccuiickon ®epepaumun. Bosspat He
NPUHATBIX BaHKOM JOKYMEHTOB npou3BoanTcs B TedeHne 3 (Tpex) paboumx gHen ¢ aatbl ux NnpuHATMA oT KnneHTa.
B aTom cnyyae cymma onepauum octaetcsa OnokMpoBaHHOW A0 MOMeHTa nonyyeHus bawkom oT KnwmeHta
HeobXOAMMbIX PEKBU3UTOB (OOKYMEHTOB) WNM MpuHATMS BaHKoOM pelueHust O HEBO3MOXXHOCTM  MCMOSHEHMWS
nopy4enus Knuenra.

3.8. BaHk ncnonHsaeT 3asBneHns, Mopy4YeHust u/unu pacnopsbkeHuss KnueHTa B crieytoLumne Cpoku:
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3.8.1. CnucaHve cymmbl onepauun co Cueta Knuenta npu nposegeHun KnueHtom onepaumin no 6e3HannyHomy
nepesoay AeHexHbIX cpeacts Mexay Cyetamu KnveHTa n Ha cyeTta nHbiX KnveHToB; cnncaHve cyMMbl onepauum co
Cyeta KnueHta Ha cyeTa, OTKpbITble B ApYrMx 6aHkax, MPOM3BOAMTCA He Mo3fgHee paboyero AHs, cnegyroLlero 3a
AHeM nocTynneHns B BbaHK COOTBETCTBYIOLLErO 3asBfieHWs, MOpydYeHus wu/unn pacnopskeHuns KnueHnTta, 3a
UCKIMIOYEeHNEM criydaeB, npeaycMoTpeHHbIX N. 3.7 HacTosLero [lorosopa.

3.8.2. Bcnyyae ecnu nopydyeHne KnueHTa Ha npoBedeHve onepaumm Mo 6GesHanuyHom nokynke/npopaxe
WHOCTPaHHON BantoTbl noctynuno B baHk nocne 13 vacos 30 muHyT, BaHk ocTaenseT 3a cobon nNpaBo MCMNOMHUTL
nopydeHune KnueHta Ha cnegyowmii pabounn geHb. B atom cnydvae cpeactsa co Cyeta KnveHTta cnucbiBaloTca Ha
cnepylowmn pabounii aeHb No Kypcy baHka, AencTBylowEeMy Ha AaTy akTUYeCcKoro NpoBeaeHns onepaumn.

3.9. KnveHt, ecnn nHoe He npeaycmoTpeHo [loroBopoM O NMpefocTaBfeHun COooTBeTCTBYlOWeEero 6aHkoBCKOro
npoaykrta K Hactosilwemy [oroBopy, nopyyaeT baHky cnucbiBaTb 6e3 AOMOMHUTENbHOrO/-bIX PaCMopPsKEHUs/-Ui
KnneHTa (3apaHee AaHHbIV akLenT) AeHexHble cpedctea co CyeTa:

3.9.1. nnaTbl, HEYCTOWKM, WTpadbl, NPegyCMOTPeHHble HacTosAwmM [loroBopom, [loroBopom/-amu 0 NpegocTaBneHum
6aHkoBckoro npogdykta w Tapudamu/TapudHeiMm nnaHamu/YeegomneHnem 06 wHAMBUAYaANbHBIX —YCIOBUAX
KpegutoBaHna/VHanBuayanbHbIMW - YCNOBUAMW  KPEAMTOBaHWUS, a Takke OCYyWEeCTBMATbL MNorawieHve Tekylewn
W MPOCPOYEHHON 3aJ0MKEHHOCTN MO npefocTaBneHHbIM bBaHkoM Kkpegutam, a Takke CyMMy CTPaxoBKM MO
AOroBopam CTpaxoBaHus, BbirogonprobpeTtarenem KoToporo sensetcs baHk;

3.9.2. fleHexHble cpefcTBa B CHET BO3MELLEHUA [OKYMEHTarnbHO NOATBEPXKAEHHbIX pacxodoB baHka, NOHeCeHHbIX
BaHkoMm B pesynbTaTe obcnyxusaHua Cueta;

3.9.3. cymmy Hanoros, BO3HWKAKOLWMX MPU WUCMOMHeHUW [JoroBOPOB O NpedocTaBfieHMn GaHKOBCKOTO MPOAYKTa,
ynnara KoTopbix NpeaycMoTpeHa 3akoHogaTenscTsoM Poccuiickon degepaumnm;

3.9.4. peHexHble cpeacTaa, oWMbOoYHO 3auncneHHble Ha CueT baHkom.

3.10. Pa3mep nnat/-bl baHka 3a onepaumu, coBepLuaemMble C AeHEXHbIMM cpeacTBamu KnueHTta, yctaHaBnvMBaeTcst
B COOTBETCTBMM  C AencTBylowMMM B baHke Ha pgaty cosepwenus onepauun  Tapudamu/TapudHbIMu
nnaHamu/YsegomneHnem 06  mHAMBMAyanbHbIX — YCNOBUAX  kpeauToBaHusA/HAMBMAYanbHBIMWU  YCINOBUSAMU
KpeauToBaHus.

3.11. KnueHT BblpaxaeT baHky cBoe 6e3ycrnoBHoe cornacve Ha o6paboTky mbow MHopmaummn, OTHOCSLLENCS
K nepcoHanbHbIM AaHHbIM KnneHnTta (Bkntovas: ®.11.0.; roa; mecsu; AaTty; MeCcTO POXAEHWUs; rPpaXgaHCTBO; AaHHble
AOKYMEHTa, yAO0CTOBepSALEro NMYHOCTb (TUM, Cepusi, HOMep, KeM W KOorga BblAaH); agpeca: MecTa XWTenbCcTBa,
MecTa peructpauun, mecta paboTbl; cBedeHWs o GAaHKOBCKMX cyeTax; pasMep 3afofmkKeHHOCTU neped baHkowm;
KpeouTHyto uctoputo KnueHta u niobyo uHylo, paHee npepocTaBneHHylo baHky wHdopmauuio, B TOM 4ucre,
cogepxallyto 6aHKOBCKYK TawHy), B TOM uucne, ykasaHHou B 3asaBneHun-AHkeTe/3aasneHnn/NHanBmayanbHbiX
yCnoBusix KpeautoBaHus KnneHTa u B MHbIX OOKYMEHTaX, C UCMONb30BaHWEM CPeAcTB aBTomatu3aummn wnu 6es
TakoBblX, B TOM 4uCre, HO He OrpaHW4MBasiCb, COOp, CUCTEMATU3aLMIO, HAKOMMEHWe, XpaHeHue, YTOYHEHMe,
ucnonb3oBaHne, pacnpocTpaHeHne (B TOM uucrie nepefadvy), obesnuunBaHve, OGMOKMpOBaHWE, YHUUTOXEHWE
nepcoHarnbHbIX AaHHbIX, NPefoCcTaBNeHHbIX BaHKy B CBA3W C 3aKroYeHWeM 1 UCNonHeHnem HacToswero Jorosopa,
[loroBopoB 0 npefjocTaBneHun OaHKOBCKOro MPOAYKTA, W WHble OEeWCTBUSA, npeaycMoTpeHHble ®PepeparnbHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» (BKMOYas MonyvyeHne u3obpaxeHus nyTem
doTorpacmpoBaHus 1 Bugeosanucn). baHk BnpaBe ncnonb3oBaTb Npy 06paboTke nepcoHanbHbIX AaHHbIX KnveHTta
aBTOMAaTM3NPOBAaHHbIN, MEXaHNYECKMI, PyYHOW 1 ntobor nHowm cnocob no ycmoTtpeHunto bawxka.

KnueHT BblpaxkaeT cornacue u ynonHomouuBaeT baHk npegocTaBnATb MOMHOCTLIO WM YAaCTUYHO CBEAEHWS,
yKka3daHHble B abs3aue nepBOM HAaCTOSLLEro MyHKTa W MpoBoAMMbIX onepauusax no Cyetam, TpeTbenh CTOPOHe,
C KoTopon y baHka 3aknioyeHo cornalleHme o KoHpuaeHUMansHOCTU U HepasrnaweHum nHdopmaumm, B TOM Ynucne
ans uenen:

3.11.1. ocywecTtBrneHnss cBasn c KnueHTom ans npepoctaBneHns nHgpopmaumm o6 WCMOMHEHUWM HacToALLEero
[orosopa, [loroBopoB 0 npeaocTaBneHnyM 6aHKOBCKOro NpoayKTa, AN OpraHM3aumm NoYToBbIX PAcChINOK, PAcChINoK
CMC-coobLeHunin 1 paccbifiok MO 3MeKTPOHHOW noyTe B agpec KnveHTa BbINWCOK MO cyeTam, MHgopmaumu no
Kpegutam, npeanoxennn (odept) baHka, a Takke AnNg nepegayn MHAMOPMALMOHHBIX U PeKnamMHbIX coobLeHnn o6
ycnyrax baHka: npyu atom KnueHT HeceT BCe pUCKM, CBHA3AHHbIE C TEM, YTO HanpaBrieHHble COOOLLEeHVs CTaHyT
AOCTYMHLIMW TPETLMM NULLAM;

3.11.2. ocyuecTBneHns HeobxoaMmon [ANs WUCNOMHeHWs HacToswero [oroBopa pernctpauuv B nporpammax
nootlpeHnst (6oHYCHbIX MporpaMmMax) Unu B MHbIX NporpaMMax Ans usnyecknx nuu, NpoBOAUMBIX OpraHU3auusmu,
coTpyaHuyaowmmn ¢ baHkom B pamkax Bbinycka [lapTHepckux KapT, a Takke aAna peanus3auum  ykasaHHbIX
nporpamm;

3.11.3. ocywecTteneHns TenedoHHoW cBa3n c KnueHTom, Ans npegoctaBnenvs KnveHnty wHdopmaumm 06
ucnonHeHun Hacrtoswero [lorosopa, [oroBopoB o0 npegocTaBneHun OaHKOBCKOro npoaykTta, TapudHbIX
nnaHos/YBegoMneHnn 06 WHOMBMAYamnbHbLIX YCMOBUAX KPEAMTOBAHUS, a Takke nepedaydn WHMOPMAaLMOHHBLIX
N peknamMHbIx coobennii 06 ycnyrax baHka;

3.11.4. ocywecTBneHnss B3bICKAHWMN  MPOCPOYEHHOW  3afdormkeHHocTM nepen bBawkom no  [Jorosopam
0 npepocTaBneHny 6aHKOBCKOro NpoayKTa u/unm nobomMy MHoMy 3aknoveHHoMy ¢ baHkom cornalueHuio;

3.11.5. opraHusauum ynydieHun nporpammHoro obecneveruns baxka;

3.11.6. npepocTtasneHns baHky ycnyr no XpaHeHWo KNUEeHTCKUX AOKYMEHTOB, CO3[AHUI0 U XPaHEHUIO 3NEKTPOHHBLIX
KOMWIA yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnenoBaHns CNOPHbIX Onepauuii, B Crydae BHECEHUS HanMyHbIX AeHEXHbIX cpeacTB Ha CueT KnveHTa
yepes NPOorpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHMX OpraHu3aumin;

3.11.8. cocTaBneHuss OT MMEHM W NO pacrnopsxkeHuto KnveHTa nnaTtexHblX [AOKYMEHTOB Ha OCYLECTBIEHue
nepevncneHns AeHexHolx cpeacts co CYeTos;

3.11.9. npuobpeTeHna KnueHtamm ToBapos, paboT, ycnyr, npedocTaBnsieMblX NosnyvaTensMu nepesodoB, B TOM
yucne CTpaxoBbIMM KOMMAHUAMMW, C KOTOPbIMW BaHKOM 3aknioyeHbl COOTBETCTBYHOLLME OOroBOpbl, B TOM 4ucne
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nocpeacTBoM Mx onnatel Yyepe3 OTaeneHus baHka, MHTEpHET-MarasvHbl, NNaTeXxHble TepMUHanbl onnaThl, Kacchbl
ocyllecTBrneHns nepesofdos, baHkomaTbl u gpyrve ycTtpoinctea. [lepeveHb nonyuvatenen nepesodoBs, onmnarty
ToBapoB, paboT, ycnyr koTopbix KnueHT moxeT ocyuwlectsnAte veped Otaenenns baHka, nHTepHeT-maraswHbl,
nnaTexHble TepMuHasnbl OMNaTthl, KacCbl OCYyLleCTBMeHuss nepesodoB, baHkomaTtel © apyrve ycTpowncTsa
onpegensietca baHkom camocToaTenbHo.

B cnyyae ecnu KnueHtom GaHka ABRnseTcs HeCoBEpLUEHHOMNETHee NNLIO, akLenToOM YCNOBUA J4aHHOTO NyHKTa CIyXWUT
noanucaHue ero 3akoHHbIM NpeacTasutenem Cornacusi 3akOHHOro nNpeacTaBuTenNs.

3.12. BaHk BnpaBe ocyLecTBnATbL 06paboTKy nepcoHanbHbIX AaHHbIX KnveHTa B TeYeHue BCero cpoka AewcTBuS
HoroBopa, a Takke B TeveHune 10 (aecsatun) neT ¢ gaTbl NpekpalleHnsa obssatenscts CTopoH no Jorosopy.
lMepcoHanbHble AaHHble KnveHTa nognexar yHUYTOXeHWto no uctevenun 10 (gecsaTtu) neTt ¢ Aatel NpekpaleHns
o6sasatenbcTB CTopoH no [joroBopy.

3.13. OT3bIB cornacua Ha o6paboTKy MepCoHanbHbIX AaHHbIX MOXET BbiTb OCyLLeCcTBNeH KnneHToM Tofbko myTem
nopayv KnmeHTom nMyHo NMCbMeHHOro 3asBnenns B baxk. B cnyyae Hanpasnenus KnveHnTtom B BaHk 3asBneHns o6
OT3bIBE cornacus Ha obpaboTky ero nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbLIX MpeKkpaTuTCs
TONbKO nocne ucnonHeHns KnueHTom Bcex obsszatenscTB no [JOroBopy, WHbIX COrfalleHUsM, 3aKmYeHHbIM
¢ baHkom.

Mo ncreveHnmn cpoka AencTBus cornacus Ha obpaboTKy nepcoHanbHbIX AaHHbIX KnveHTa nnm B cnyyae ero oT3biBa
BaHk 0653aH YHUYTOXUTL TONBKO TE€ NepcoHanbHble AaHHble, AanbHenwwas obpaboTka KOTOpbIX He NpeaycMoTpeHa
3aKkoHogaTensctsom PO.

3.14. [eHexHble cpeacTsa, pasMelleHHble KnueHTom Ha CueTax, BKMOYAs HAYMCIIEHHbIE Ha OCTaTKW MPOLEHTHI,
3acTpaxoBaHbl B NOPSiAKE, pa3aMepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon degepauuu.
3.15. 3a npepoctaBneHwe npodykToB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauvsaeT bBaHky nnaty/-bl
B cooTBeTCTBUM  C Tapudamu/TapudHeiMm  nnaHamu/YBegomneHusasmmn o6 mHOMBMAOYyanbHbIX  YCMOBUSAX
kpegutoBaHna/VHaneuayanbHeIMW  YCNOBUAMW  KpeauToBaHusa. B cnyvae npekpalleHuss OercTBUS HacTOSLLEro
[loroBopa, AOCPOYHOro pacTopxeHus HacToswero [lorosopa no nobbiM OCHOBaHUSAM, @ Takke B Clyvyae U3aMeHeHUs
MakeTa ycnyr B COOTBETCTBMM C YCroBUAMW HacToswero [loroBopa, nnarta/-bl, paHee ynnadeHHble baHky B onnaty
ctommocTu lMNakeTa ycnyr, He BO3BPALLAOTCA M HE yYNTbIBAIOTCA B CHET NoralleHus 3agormkeHHocTy KnveHta nepef
BaHkom.

3.16. Tlpu obcnyxuBaHum KnveHTa B pamkax Hactosiwero [oroBopa u [oroBopa/-oB 0 nNpefocTaBrneHuu
6aHkoBckoro npoaykrta, KnueHT moxeT nonyyatb NbroTel (HanpuMep, CKUOKM B TOProBbiX CETAX, pecTopaHax,
CTpaxoBble NporpaMMbl U Ap.) B COOTBETCTBUM C COrMaLleHAMY, 3aKMnoYeHHbIMY Mexay baHkoM n opraHusaunsmm-
TpeTbuMn nuuamu. baHk moxeT uHdopmupoBaTb KnveHTa o TakMx nbrotax, pasMelas vHOpMauMio O HUX
B Otgenenunsx baHka w/unn Ha Cawnte baHka. KnueHT yBegoMmneH O TOM, YTO Takue nbroTbl NPeaocTaBnsAlTCH
KnveHTy opraHusaumamv — TpeTbumn nuuamu, a He baHkom; BaHk He npegocTaBnAeT KnneHTy HUKakux rapaHTui
UNnn 3aBepeHuii B OTHOLLEHUW TaKMX NbrOT, a Takke UX KavyecTBa, HamMuus U HenpepbIBHOrO NpefocTaBnenus; baHk
He HeceT HWKaKoMW OTBETCTBEHHOCTU B CBA3M C MCMonb3oBaHWem KnmeHToM nbroT, npepoctaBnseMbix KnveHTy
opraHusaumaMm — TpeTbuMy Nuuamu.

4. NOPAOOK UAEHTUDUKALIMN U AYTEHTUDUKALIUA

4.1. baHk ocywectenseT UaeHTudmkaumio KnueHta npu ero obpatieHnm:

4.1.1. B OtpeneHve baHka — Ha OCHOBaHWM [OKYMEHTA, YAOCTOBEPANOLEro IUYHOCTb. KnueHT cumTtaetca
MOEHTUMULUMPOBAHHBIM B Cllydae  COOTBETCTBMSI  PEKBM3UTOB  [OKYMEHTA, YOOCTOBEPSIOLEro  NMYHOCTb,
uHdopMauum, cogepxalierica B 6ase gaHHbix baHka;

4.1.2. B KOHTaKT-LEHTP:

4.1.2.1. no phamunuu, umeHn, otyectsy KnueHra;

4.1.2.2. no gate poxneHus;

4.1.2.3. no wecTHaguatusHa4yHomMy Homepy KapTbl (Mnu ero yactui) unu asaguatusHadyHoMy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa cotoBoi cBA3n KnneHTa;

4.1.3. NpeHtudmkauusa KnueHta B KOHTaKT-LEeHTPE MOXET OCYLLECTBNATLCA OOHUM UITU HECKOMNBKMMW U3 YKa3aHHbIX
crnocoboB B COOTBETCTBMM C pasgenom 5 Hactosiwero [orosopa. WHdopmauumsa, nonydeHHas B pesynbraTe
WaoeHTudmkaumm, 0OmkHa COOTBETCTBOBaTL MHGhOpMaLMK, coaepxallenca B 6a3e aaHHbIx baHka.

4.1.4. B IHTepHeT 6aHK (pacnpocTpaHsieTcs Tonbko Ha [lepxkatenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHa4YHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. BaHk ocyuiectensieT AyteHTudunkauymio KnmeHrta npu ero obpalueHunm:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHWUU JOKYMEHTA, YAOCTOBEPSIOLLENO JINYHOCT;

4.2.2. B KOHTaKT-LeHTp:

4.2.2.1. no Maponto KoHTakT-LeHTp;

4.2.2.2. no Kogosomy criosy;

4.2.2.3. N0 0TBETaAM Ha BOMPOCHI 0 NEPCOHarnbHbLIX AaHHbIX KnneHTa, paHee ykasaHHbix KnneHtom B AHkeTe KnueHTa
1 copepxalimxcsi B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa cotoBoi cBA3n KnneHTa;

4.2.3. AyteHTudumkauusa KnneHta B KOHTaKT-LEHTPE MOXeT OCYLLEeCTBNSATLCA OAHUM UIN HECKONMbKUMU U3 YKa3aHHbIX
crnocoboB B COOTBETCTBUM C pa3genoM 5 Hactosiwero [oroBopa. WHdopmauums, nonydyeHHas B pesynbtate
AyTeHTudpmkaumm KnmeHTa, oomkHa COOTBETCTBOBATL MHGOPMaLMK, coepallencs B 6ase aaHHbIX baHka.

4.2.4. B IHTepHeT 6aHk — no Maponto, BpemeHHomy naponto, OgHopa3oBoMy Naposnto (pacnpoCTpaHaeTCsl TONbKO
Ha [lepxaTenemn OCHOBHbIX KapT).

4.3. CpegctBa goctyna MoryT 6biTb UCNonb3oBaHbl KnMeHToM ¢ MOMeHTa ux pernctpauumn BaHkom u Jo nonyyeHus
BaHkom 3asiBneHuss KnueHTta o6 ux HeAenCTBUMTENbHOCTM B YCTAHOBNEHHOM HacToswmumM [JoroBopom nopsiake, nubo
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0O UCTeYEeHUss UX cpoka [ewncteusi, nNMbo A0 3aMeHbl Mx BbaHkoM B cnyvasix, NpegyCMOTPEHHbLIX HACTOSALMM
Horosopom.

4.4. V\ipeHtudpmkaums KnueHta nponsognTtcs ¢ 0bs3atenbHbiM npeabsasneHnem OYJ1 B cnegylowmx cny4vasx:

- NPV BO3HUKHOBEHUN COMHEHMWI B MPAaBOMEPHOCTU Ucnonb3oBaHus KapT;

- NPV Bblgave Hanu4yHbIX AeHEeXHbIX cpeacTB co Cyeta B Otaenexnmn baHka.

4.5. WNpentndukauma wn AyteHTudukaums npegcrtasutens Knuenta (B ToM  uucne [loBepeHHoro nuua)
ocyulectengaetca B OtaeneHmn baHka no AOKyMEHTY, yOOCTOBEpPSOLLEMY NUYHOCTb NpeacTtaBuTtens KnueHra (B Tom
yncne JosepeHHoro nuua).

5. NOPAAOK NOAKNIOYEHUA U UCMOJIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npepocTtaBnseT KnneHTy BO3MOXHOCTb BOCMOMb30BaTbCA KOHTaKT-LEHTPOM NPWU HanmuuMm TEXHUYECKOMN
BO3MOXHOCTM 1 npu Hanuuun CyeTa B baHke.

5.2. MopkntoveHne, oTkoveHne K KoHTakT-ueHTpy npoussoamTca npu obpalleHnn B baHk. BaHk He npegocTaBnseT
BO3MOXHOCTW MOAKIIOYNTLCS U BOcrnonb3oBaTbcs KoHTakT-ueHTpoM npeactaButento Knvewta (B ToM  4ucne
[oBepeHHOMY nuLly).

5.3. MHdopmaumsa o TenedoHe gocTyna k KoHTakT-LeHTpy pa3melyaetca Ha Cante baHka.

5.4. TMocpeactBoMm KoHTakT-ueHTpa KnueHT MOXeT nonyvaTb CnpaBOYHY0 WHGMOpMaumio o 6aHKOBCKUX ycnyrax,
npepocraBnaemMbix baHkOM B pamkax KOMMMEKCHOro ©aHKOBCKOro ob6CnyxuBaHus, W NPOBOAUTL CcrneayoLime
onepaumu:

5.4.1. aktnBaums KapThbl;

5.4.2. 6nokupoBka KapTbl;

5.4.3. nony4yeHve nHdopmauum ob ocTaTke AEeHEXHbIX CPEACTB, 3a0IPKEHHOCTU, AaTax M cyMMax NepeBOAOB MO
npegoctaBneHHbIM baHkom KnueHty kpegutam;

5.4.4. nameHenwns Maponsa ans KoHTakT-LeHTpa;

5.4.5. nony4yeHune nHcdopmauyum no Cyetam, B TOM Yucre npomsBefeHHbIX onepaumax no CyeTy, 3a40MMKEHHOCTM MO
KpeauTam, a Takke WHOM WHGOpMauuW, CBA3aHHOW C KpeguTamu (pacnpocTpaHaeTcs Tonbko Ha [epxatenen
OCHOBHbIX KapT). [epxaTtenu OONOMHUTENbHbLIX KapT BrpaBe MnonyvaTb MHAOPMAaUMK TOMbKO MO onepauusim,
COBEpLUEHHbIM C MUCNONb30BaHUEM Takmx KapT;

5.4.6. nony4eHne nHdopMaumm o pexume padoTel baHka, 06 agpecax n TenedoHax otaeneHui baxka;

5.4.7. ocdbopmneHne npeTeHsun no obcnyxmeaHunio KnueHta B pamkax Hactoswero [lorosopa;

5.4.8. oopmneHne npeTteHsuit no Kapte, nsbsaton baHkomaTtomM cTtopoHHero 6aHka;

5.4.9. nonyyeHue uHcdopmaumm 0 cTaTyce pacCMOTPEHUS NMPETEH3NN, yka3aHHbIX B N1.5.4.7 1 n.5.4.8 [Joroeopa;
5.4.10.nogkntoyveHne/oTknoYeHme/nameHeHne napameTpoB noaknyeHus/BpemMmeHHas ©nokupoBka
poctyna/pasbnokvpoBka goctyna KnveHTta Kk KoHTaKT-LeHTpy;

5.4.11. nony4eHune nHgpopmaumm o6 ycnyrax baHka;

5.4.12. oTKpbITME BTOPOro 1 nocriegytowero Cyeta Ha ycrnoBusx, NpeaycMoTpeHHbIX [loroBopom 6aHKOBCKOro cyeTa
B COOTBETCTBUM C [NpunoxeHvem 2 k Hactoswemy [lorosopy;

5.4.13. cmena MakeTa ycnyr, B crnyvae, ecnu Tapudamu He ycTaHOBMEHa nnaTta 3a ykasaHHOe U3MEHEHMe 1 NHoe

He ycTaHoBneHo [Jorosopom;

5.4.14. 3aka3 HanNM4HbIX OEHEXHbIX CPEACTB AN CHATUSI co c4eToB B OTaeneHnn baHka (pacnpocTpaHseTcs TONbKO
Ha [epxaTenemn OCHOBHbIX KapT);

5.4.15. nony4eHne nHdopmaumm o rotToBHoCTU KapThbl;

5.4.16. BpeMeHHast 6rokMpoBKa AocTyna, pa3brnokMpoBka AocTyna Kk KoHTakT-LeHTpy;

5.4.17. dopmupoBaHme unu nameHenne NMH-koga ¢ NOMoLLBI0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. n3meHuTb pasmep PacxogHoro nvMMuMTa B NOpPSAKE M Ha YCMNOBUSAX, MpPefyCMOTPEeHHbIX [loroBopomM
(pacnpocTpaHsieTcst TonbKo Ha [lepxaTenen OCHOBHbIX KapT).

5.4.19. namensatb JlorvH, Maponb, ncnonb3dyemble Npu AUCTaHUMOHHOM obcnyxuaHun KnneHTtoB vepes VHTepHeT
BaHk (pacnpocTpaHsieTcst Tonbko Ha [lepxaTenen OCHOBHbIX KapT).

5.5. lNpoBeaeHune onepauun, ykasaHHbIX B NyHKTe 5.4. HacToswero [loroBopa, Npon3BoanTCs nNpu Hanuuumn y baxka
TEXHUYECKON BO3MOXHOCTW M OCYLLLECTBAETCS nocrne npoxoxaeHus KnueHtom B KoHTakT-ueHTpe NaeHTudukaumm
B Mopsgke, MpedyCMOTPEHHOM HacTtoswmM [orosopomMm, u AyTeHTudukaumm B nopsgke, npeaycMOTPEeHHOM
HacTosAwmmM [loroBopom.

6. NOPAOOK COBEPLUEHUSA OMNEPALIUA NO CYETY

6.1. CosepLlueHne PacxogHbix onepaumn no Cyetam ocyliectenseTcs B npegenax NnarexHoro numuta Cyera.

6.2. MNpu HepocTaTtoyHocTM [naTtexHoro numuta CuyeTa Ans cnucaHus cymm no PacxogHbim onepauusim, BaHk
yunTbiBaeT pasHuuly mexay cymmamu PacxogHbix onepauun u MNnatexuHsim nummutom CuyeTta kak TexHudeckuin
oBepapadT.

6.3. TexHuuecknii oBepapadT AomkeH ObiTb noraweH KnveHTom He no3aHee Tekyuwlero paboyero OHsi, B KOTOPOM
obpasoBancsa TexHu4eckuih oepapadrT.

6.4. TNoraweHve 3a00MKEHHOCTU, BO3HUKLLEN BcrieacTBue TexHuyeckoro oBepapadTa, OCyLLecTBsieTcs nyTem
cnvcaHua BaHkom 6e3 gononHMTENBHOro/-bix pacnopsixeHus/-un Knventa (depxatens OCHOBHOM KapThl) (3apaHee
OaHHbIA  aKUEenT) [eHEeXHbIX CpPeacTB c nwboro oTtkpeitoro B banke Cueta Knuenta. [Ona  noraweHus
3a0MKEHHOCTW, BO3HUKLUEN BcneacteuMe TexHuyeckoro osepapadTa, KnveHT (depxaTenb OCHOBHOW KapThbl)
pasmMelwlaet Ha CuyeTe OeHEeXHble CPeACTBa, AOCTATOYHblE ANS MOralleHns 3af0IMKEHHOCTM MO TexHu4eckomy
oBepgpadTy. MNog paton ucnonHeHnss Knuentom ([depxatenem OCHOBHOW kapTbl) 0653aTenbCTB MO NoralleHuto
3aJ0MKEHHOCTN No TexHu4yeckoMy oBepapadTy NOHMMaeTCst faTa CnucaHusl NpUYUTaloLLEencs K ynnate cymmbl CO
CueTa 1 3a4ncneHve gaHHoON CyMMbl Ha cveT baHka.

6.5. Bce nepeuyucrneHusi B CHET MoralleHusl 3af0SPKEHHOCTU LOIMKHbI ObiTb ocyllecTBneHbl KnveHTom B BanoTe
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CuyeTa NoOMHOCTLIO, 6e3 KakNX-NMGOo 3a4eTOB U BbiCTaBNEHNUS BCTPEYHbIX Tpe6OBaHI/1IZ.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. baHk obsizyeTcs:

7.1.1. YBegomnaTtb KnueHTta o6 naMeHeHusix, BHOCUMbIX B yCroBus Hactosiwero [orosopa, B Tapudsl, MNMporpammel
KpeauMToBaHUA NyTemM HanpasneHus nocrnegHeMy COOTBETCTBYOLLEro MMCbMEHHOro YBEeAOMIEHWS, NN NocpeacTBOM
CMC — uHdopmupoBaHusa/E-mail — nHopmmnpoBaHns, Npu 3TOM W3MEHEeHWsi, BHeceHHble BbaHkom, cTaHoBdATCA
o6asatenbHbIMY Ana CTOPOH:

- B HacToAwwmn forosop yepes 10 (gecATtb) KaneHOapHbIX AHeW c gaTel pa3velleHus baHkom HoBoW pepakumu
HacTosiwero [oroBopa, NMGO W3MEHEHWW, BHECEHHbIX B HacToswwuin [doroBop, Ha MH(OPMALMOHHBLIX CTeHAax
B OtneneHunsax baHka n Ha CainTte BaHka;

- B Tapudbl € gaTbl BBEAEHUS B AEWCTBME HOBOW pedakumm Tapudos, U pasmMelieHns baHkom HOBOW pegakumu
TapudoB Ha MHbopMaLUnoHHbIX cTeHaax B OTaeneHusx baHka n Ha Cavite baHka.

CTOpOHbI OrOBOPUITUCE, YTO B pamMKax HAacTOALLEro NyHKTa, Hagnexaluym NnMcbMeHHbIM YBELOMITEHMEM MPU3HAETCH
B T.4. pasmeLleHne yka3aHHbIX JokyMmeHToB B OTaeneHunsix baHka u Ha cavite BaHka.

7.1.2. TIpuHATE Mepbl ANA NpefoTBpaLLeHNs HECaHKLMOHMPOBAHHOIO OCTYNa WHbIX NuL K MHopmauun o Cuetax
KnuneHTa u 0 npoBeAEeHHbIX N0 HUM onepauusM.

7.1.3. XpaHutb 6aHKOBCKyIO TaiHy no onepauusam no Cyetam u ceefeHunam o Knuente. Cnpasku MHbIM fMuaM no
onepaumam no Cuetam u cBegeHnsM o KnueHTe MoryT ObiTb NpedocTaBrieHbl B CriydasX, NPeayCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaumm n HactTosLwmMM [JoroBopom.

7.1.4. ObecneunTb COXpaHHOCTb AeHEXHbIX cpeacTB Ha CyeTax KnueHTa.

7.1.5. Bo3amellaTtb HeENpaBOMEPHO crnncaHHble co CyeTa kommuccum, Wwrpadbl 1 MHbIE NNATEXW, OCYLLECTBIEHHbIE CO
Cueta B nonb3dy baHka, Ha ocHoBaHuMM odopMreHHON KnneHTomM npeTeH3uu, B pasMmepe, paBHOM HENpPaBOMEPHO
cnucaHHbIM CyMMam, Mpu ycrnosuu npuaHaHua baHkom npasomepHoCTU npeTeH3nun KnvenTa.

7.1.6. BaHk 0653yeTCs NMpW MONy4YeHWM OT CTPAxOBOW KOMMaHWM CTPAaxOBOW BbinNnaTbl MO AOroBOpPY CTpaxoBaHUS
XW3HW/300poBbs KnveHTa HanpasnsTb CyMMYy CTPaxoBOW BbiNMaThbl Ha noralleHne 3agormkeHHocTn KnuenTa no
KpeauTy.

7.1.7. baHk 00sa3yeTcAd MPUMEHATb Mepbl MO 3aMOpPaXUBaHUIO (ONOKMPOBAHUKO) OEHEXHbIX CPEeACTB
HesameanuTenbHO, HO He No3aHee oaHoro paboyero OHA co AHA pasMelleHust B ceTu VIHTepHeT Ha oduumansHoM
cante PocoMHMOHMTOPUHIa MHopMaLumn o BKNOYEHUM (OU3NYECKOTO LA B NEpeYeHb opraHn3aumnin n uandeckmnx
NV, B OTHOLUEHWM KOTOPbIX UMEKTCH CBeAeHWst 06 WX MPUYACTHOCTU K SKCTPEMMUCTCKOW AeATEeNbHOCTU WIu
TeppopuamMy, Nnbo co AHs pasmeLLeHns B cetn MIHTepHeT Ha odumumansHoOM canTe POCMHMOHUTOPUHIA peLueHus o
NPUMEHEHNN Mep MO 3aMOPaXUBaHMWIO (GrTIOKMPOBaHMNIO) OEHEXHBIX CPEACTB, NPpUHaanexawmux puanyeckomy nuuy, B
OTHOLLEHMN KOTOPOro MMEITCA [O0CTaTOYHble OCHOBAHMA NOAO3peBaTb €ro NPUYacTHOCTb K TEePPOPUCTUHECKOWN
aeatenbHocTn (B TOM 4Yncne K OMHAHCMPOBAHWIO Teppopu3ma) Mpu OTCYTCTBMU OCHOBAHWMN ONSA BKMOYEHUS B
yKa3saHHbI NepeYeHb.

7.1.8. BaHk 006sa3yeTcAa NpMOCTaHOBUTbL OMNepauuio/-u, 3a WCKIIOYEHMEM OMepauMin MO 3aYUCIIEHUID OEHEXHbIX
cpencTB, NOCTYMNMBLUUX Ha CYET (PU3NYECKOro NnLa, Ha NATb paboynx AHEN CO OHS, KOrda pacrnopsikeHue KnMeHTa o
€€ OCyLLECTBNEHUN LOIMKHO OblTb BbIMOJIHEHO, B Cryyae, ecnv xoTs Obl OAHOW M3 CTOPOH SIBMSIETCS: lopuanyeckoe
nvuo, NPSMO UMM KOCBEHHO Haxogslieecs B COOCTBEHHOCTU UMW MOA KOHTPOMEM opraHusauun nnum usn4eckoro
nvua, B OTHOLLEHUN KOTOPbIX MPUMEHEHbI MEPbI MO 3aMOPaXUBAHMIO (GNTOKMPOBAHUIO) AEHEXHbIX CPEACTB UIN MHOTO
umywiectea B cootBeTctBuM ¢ n.n.6 n.1 cr.7 ®3 «O npotuBogencTBuM neranu3aumm (OTMbIBAHWIO) AOXOLOB,
MOMyYeHHbIX NPECTYMNHbLIM NyTeM, U (PMHAHCMPOBAHUIO Teppopuamay, NMMbo HU3N4ECKoro N1 LPUANYECKoe nMuo,
AelcTBylolee OT MMEHM UNU MO YKa3aHUI0 Takmx opraHusauun vnu nuua; gusmyeckoe nuuo, ocylecTBhsiollee
onepaumio ¢ AeHeXHbIMM cpeacTtBamMyn B cooTBeTcTBUM C N.Nn.3 n.2.4 c1.6 ®3 «O npoTuBOAENCTBUM Nerannsauum
(OTMBbIBaHUIO) 4OXOA0B, NOMYYEHHbIX MPECTYNHBIM NyTEM, ¥ (OMHAHCMPOBAHMWIO TEPPOPU3MAY.

7.2. KnueHT 0bsa3yeTcs:

7.2.1. He npoBoauTb onepaumu no Cyetam, CBA3aHHbIE C BeAEHMEM MPEANPUHUMATENBCKON AEATENBHOCTH.

7.2.2. He nepepaBaTb CpefcTea goctyna TpeTbUM nuuam.

7.2.3. B cnyyae YTpatel Cpegcts goctyna, MNMUNH nnm KapTel, a Takke B cnyyae BO3HUKHOBEHUS pUCKa HE3aKOHHOIO
ucnonb3oBaHua Cpeacts goctyna unu KapTel, HemeaneHHo yBegomutb 06 atom baHk, obpatuBLimce B OTaeneHve
BaHka, nnbo B KoHTakT-LeHTp.

7.2.4. MNMpepocTtaBuTb BaHKy [OCTOBEpPHbIE AaHHbIE O cebe, 0 cBoMx [JoBEPEHHbIX NUUAax, 3akoHHbIX NPeACcTaBUTENSAX
n Jepxartenax gononHuTenbHbIX KapT.

7.2.5. OsHakomuTb [loBEepeHHOe nuMuUO C ycrnoBusiMu HacTosiwero [loroBopa wu [JoroBopoB O nNpegocTaBrneHuv
©aHKOBCKOro MpoAyKTa, 3aKMYEHHbIX Ha YCMNOBUSIX, MPEAYCMOTPEHHbLIX COOTBETCTBYHOLLMMU [1pUnoXeHnsiMu
K HacTosLwwemy [lorosopy.

3akoHHbIN npeacTaBuTens KnuneHTa, SBMSOLWErocs HECOBEPLUEHHONETHUM NULOM, 00SA3yeTcsi CamoCTOSITENIbHO
03HaKOMMUTbCSA U O3HAKOMWUTb HECOBEPLLEHHOMNETHEE NULO C YCNoBuAMK HacTosAwero [orosopa v MpunoxeHnamm K
HacTosaweMmy [loroBopy, a B criydae HeobxoauMOCTM 3anpocuTb U/ UnNn AaTe PasbACHEHUS.

7.2.6. CamocTtosTenbHo obecneumBaTh coxpaHHocTb CpeacTs goctyna.

7.2.7. TpepoctaBuTe No TpeboBaHWo baHka kak areHTy BantoTHOrO KOHTPOINs, BCE HEOOXoauMble OOKYMEHTbI
n nHcpopmaumio 06 ocyuwlectsrneHunm onepauuii no CyeTy B yCTaAHOBMEHHblEe 3akoHOA4ATENbCTBOM Poccuickoi
denepaunm Cpoku.

7.2.8. Ecnn wHoe He npepycmoTtpeHo [loroBopom 6aHKOBCKOro cuyeta B COOTBETCTBUMM C lNpunoxeHvem 2
K HacTosilemy [loroBopy:

7.2.8.1. MNpw nony4eHnn HanM4HbIX AeHEeXHbIX cpeacTs B gonnapax CLUA nnu pybnsax 3akasbiBaTb HE MEHee YeMm 3a
5 (nATb) paboymx OHeN, NpedLecTBYOWNX OHIO MOMYYEHUS HanWyHbIX AeHeXHbIx cpeacts B OTaeneHnn banka,
OEeHeXHble cpeacTBa B npefenax ocrtaTka Ha Bcex CyeTax B criydae, ecnu oblias cymma noryyYaembix B A€Hb CO
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Bcex CuyeToB [eHexHblX cpeacTts, paBHa wnu npesblwaet 3000 (Tpu Teicaun) gonnapos CLUA/EBPO, wnu
3KBMBArEHT 3TOM CYMMbl, paccyuTaHHbli no Kypcy BbaHka Poccuv Ha pgeHb 3akasa, U NpuHMMaTb HanuuHble
AEeHeXHble CpeAcTBa B Kynopax, umetowmxcs B baxke.

7.2.8.2. Tlpn nonyyvyeHUM HanNU4YHbIX OEHEXHbIX CPEeACTB B BamnTax, He yKasaHHbIX B M.7.2.8.1. HacToswero
[oroBopa, 3akasbiBaTb [OEHEXHble cpeacTBa B npefernax ocrtaTka Ha Bcex CuyeTax B CPOKM, OOMOSNHUTENBHO
cornacosaHHble Mexay bankom n KnueHtom.

7.2.8.3. TpMHMMaTh Hanu4yHble AeHEeXHble cpeacTBa B Kyniopax, uMmetrowmnxcs B baHke;

7.2.9. MNpepocTtaenAte B baHk MHMoOpMaumio, a Takke AOKYMEHTbl, NOATBEPXAAIOWMNE WCTOYHUK MPOUCXOXOEHMSA
AeHexXHbIX cpeactB Ha CuyeTe, OCHOBaHWE COBEpLUEHUS onepauMn Mo BblAayve HamnuuHbIX AEeHEXHbIX CpencTs,
aTaKkke B UWHbIX crniydasx no TpebosaHuto badka. [Mpu monyvyeHnn HanuuHbIX AEHEXHbIX cpeAacTtB co Cuerta,
3aKasaHHbIX Yepe3 KoHTaKT-LeHTp B COOTBETCTBUM C pa3genom 5 [loroBopa, ykasaHHas MHopMaumsa U AOKYMEHTbI
npepoctaBnstoTcs B baHk 6e3 gjononHuTensHoro 3anpoca.

7.2.10. PacrnopspkaTtbCsl OEHEXHbIMM cpeacTBamu, xpaHawmmucs Ha Cuyetax B baHke, B cooTBeTcTBUM
C 3akoHopaTtenscTBoMm Poccunckon ®depepauun, GaHKOBCKMMM npaBuramMu M HactoAwum [loroBopomM B pamkax
npepocTaensemblx KnueHtam ycnyr.

7.2.11. MNo TpebosaHuio barka nognuceiBaTe OTYETHI NO ONepaumam, nposedeHHbIM o CyeTy B OTaeneHnn bawxka.
7.2.12. BTeveHne 7 (cemu) paboumx p[OHeNW nNyTeM MUCbMEHHOro YyBeAoMIeHus uHdopmupoBaTe bBaHk
C NpefocTaBneHMEM MNOATBEPXKAAKLWMX [OOKYMEHTOB 00 M3MEHEeHWM CBefeHUN, YyKasaHHbIX B 3asBneHun-
aHkeTe/3agBneHmn (B T.4. cMeHa amunum M\Mnu umeHn u\unM OTYecCTBa, NAaCMOpPTHbIX [AaHHbIX, agpeca
perucTpauum no MecTy XuTenbcTea u\nunu agpeca @akTM4eckoro NPoXuBaHWs, JoMallHero n/unu paboyero Homepa
TenecdoHa, Homepa TenedoHa coToBow cBsi3n KnumeHTa, agpeca 3MeKTPOHHOW MOYThbl), BCEX OM(OPMIEHHbIX
KnueHtom kpeguTax/3anmax B Apyrux OGaHkax/opraHusauusax M o0 akTe 3aknoveHns KnuveHTom pgorosopa
nopy4uTenscTBa no obsaszaTenscTBam TpeTbuX nuu,.

7.2.13. B cnyyae BO3HMKHOBEHMS U\WNKU M3MEHEHUS cBedeHun o6 apecTe, 3anore, apeHge U UHbIX obpemeHeHnsaX
umyuiectsa KnveHTta B TedeHne 7 (cemn) paboumx AHEN ¢ AaTbl BO3HUKHOBEHWUS M\UMU U3MEHEHWS TakuX CBEOEHUN
NUCbMEHHO YBEAOMUTL 00 aToM BaHk.

7.2.14. HesamepnutenoHo yBeaoMnATb baHk 06 M3MeHeHWM cBeOeHMN,  ykasaHHbIX B 3asiBNeHuu-
aHkeTe/MlHOuBMAYyanbHbIX YCMOBUSAX KpeaWTOBaHWA/3asBrneHun, a Takke WHbIX OOCTOATENbCTBaX, CMOCOGHbIX
NOBNUATL Ha BbINONHEHUe 0653aTenscTs no [Jorosopy,

7.2.15. CBoeBpeMeHHO pa3mellaTtb Ha CueTe feHexHble cpeacTea, HeobxoamMMble Ans obecnevYeHns JOCTaTOuHOro
MnatexHoro numuTa n npoeeaeHnsa PacxoaHbix onepauuii.

7.2.16. CoxpaHATb BCe [OOKYMEHTbl, Kacawwmecsa ucnonHeHus obssatenbcts no [oroBopy A0 cpoka MX
npekpaLleHus n no TpebosaHuno baHka npegocTtaBnATb Nx BaHky.

7.2.17. MNpepocTtaBnaTe B baHk OOKyMeHTbl U cBefeHusi, Heobxoaumble BaHKy Ans ocywlecTBrneHus yHKUMR,
npeaycMOTPEHHbIX AECTBYIOLNM 3aKoHoAaTeNbCTBOM PO.

7.2.18. lMpepocTtaBnate B baHk cBeneHwss o Beirogonpuobpetatene B obbeme M nopsgke, NpesycMOTPEHHbIX
BaHkom, B crnyyae coBepLUeHNs onepauun K Bblroge TpeTbuX nuL.

7.2.19. MNpepnoctaenate B baHk cBegeHns o cBoem npeactaBuTene, 3akoHHOM npefcTaButene U beHeduumapHom
BnagensLe B o6beme u nopsgke, npeaycMoTpeHHbIX BaHkom.

7.2.20. MNMpepoctaBnaTe B baHK AOKYMEHTbI N CBeAEHWUs B Cryvyae U3MEHeHWs MaeHTUUKaLUnMoHHON MHopmauum
(PNO, paTa n MeCTO pOXAEHMS, TPAXAAHCTBO, PEKBU3NTLI JOKYMEHTA, YOOCTOBEPSOLLEro NMMYHOCTb, agpec MecTa
XuTenbCcTBa (peructpauun) unu agpec mecta npeboiBaHuns, VIHH, koHTakTHas mHdopmauus, NnpuHaanexHocTb K
MAN vnn nuuam, cessaxdHeiM ¢ MAN, cBegeHus o beHeduumapHom BnagensLe).

7.2.21. HesamegnutenbHO NUCbMEHHO MHOpMUpoBaTh baHk:

- O BbIHECEHMM apbuTpakHbIM CYAOM OMnpefeneHusl O MPUHATMM  3asBreHus o npusHaHun KnneHTta
HecoCTosATENbHBLIM (6aHKPOTOM);

- O BblHECEHUW apbUTPaxKHbIM CYAOM OnpeaerneHrs 0 NpusHaHnM 060CHOBaHHbLIM 3asBreHns O Npu3HaHuy KnveHTa
6aHKPOTOM 1 BBEAEHUN PECTPYKTYpU3aLunm ero AONros;

- O BblHECEHUW apOUTPaKHbIM CyAOM pelleHns O npusHaHun KnveHta 6aHKpOTOM M BBEAEHWM peanusauuv ero
umyLecTBa.

7.3. baHk Bnpase:

7.3.1. OTkasaTb B UCMONHEHUM pacnopsbkeHust KnveHTa o coBeplueHun onepaumm (3a UCKIMHYEHMEM onepaLuii no
3a4MCIEHMNIO OEHEXHBIX CPeACcTB, NOCTYNUBLLUMX Ha ero CYeT) B cnyyvae HenpeacrtaBneHuss KnneHtom 4oKyMEHTOB U
cBefeHuin, Heobxoaumbix BaHky Ana peanv3aumn HOpMaTUBHBIX TPEOOBAHUIA M B UHBIX CryyYasX, NPeayCMOTPEHHbIX
3akoHoaaTenscTBoM P®.

7.3.2. OtkasaTb B 3akm4veHun Hactoswero [loroBopa u OTkpbiTMM CuyeTa wnm oTkasaTb B  BbINOSHEHUN
pacnopsbkeHusa KnneHta o coBeplieHuy onepaumu (3a WCKINIOYEeHMEeM onepauuin no 3aducrneHuio Ha Cuet), npu
HanmMM4Mu Modo3peHun B neranu3aumn  (OTMbIBAHUMKM)  OOXOOOB, MOMYYEHHbIX MNPECTYNHbIM  NyTeM, Wnu
dUHaHCMpPOBaHUU Teppopm3Ma.

7.3.3. TpeboBatb oT KnveHTa npenocTaBneHWst OOKYMEHTOB W CBeAEHWA, HeoBXOoOAMMbIX AMS OCYLIECTBMEHUSN
YHKUMIA, NPegyCMOTPEHHbIX AEACTBYOLWMMW HOPMaTMBHbLIMW TpeboBaHMAMN, B TOM Yucre 3anpawmsaTe y KnueHta
OOMNOMHUTENbHYIOD WHGOPMALMIO U AOKYMEHTbI 00 onepauusix C AEHEeXHbIMW cpeacTBamMu (B TOM 4ucrie Ans
OCYLLECTBNEHMS (PYHKLMIA BANOTHOIO KOHTPOMSi B COOTBETCTBUM C N.3.7 HacToswero [JoroBopa).

7.3.4. BanpawwuBaTb Yy KnueHTa [ONOMHUTENbLHYHO WHMOPMaUUO U OKYMeHTbl 006 onepauusix € AeHEXHbIMU
cpencTeamu, B TOM Yucrie NOATBEPXKAAILME UCTOYHMK NPOUCXOXAEHNS AEHEXHbIX cpeAcTB Ha CyeTe, OCHOBaHue
COBEepLLEHMS onepauuy ¢ HanM4YHbIMU OEHEXHBIMKW CpeacTBamMu, a Takke MHPOPMaLUIo N AOKYMEHTbI, MO3BONSALLNE
yCTaHOBWTb BblrofonpuobpeTaTenen, B COOTBETCTBMU C 3akoHoAaTenbCTBOM Poccuiickon ®enepaumm.

7.3.5. He ucnonHaTb nopyyeHvne KnveHTa B cnyyasx:

- oBHapyxeHus owmnbKK, JonyLeHHon KnneHToM npu ykasaHum nnaTexHbIX PEKBU3UTOB;
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- He NpeJoCcTaBneHnst Unu npegocTaeneHnst KnneHTom HEMOTHOro KOMMNIEeKTa AOKYMEHTOB, NaTEXHbIX PEKBU3UTOB
UNN MHbIX CBEAEHWIN, Heobxoaumbix baHky;

- HEeCOOTBETCTBUS onepauun TpeboBaHuWAM 3akoHopdaTenbcTBa Poccuickon dPegepauun, ycrioBUSM HaCTOSALLETO
[oroBopa u BHyTpeHHUM AokymeHTam baHka;

- HEcoOTBETCTBUS onepauuy TpeboBaHMAM [OroBOPOB, 3aKMHOYEHHbIX BaHKOM C MHOCTpaHHBIMW OpraHu3auusiMu
(B TOM u4ucrne, KpeauTHbIMW), HampasneHHbIM Ha NPOTUBOAENCTBUE rneranu3auun  (OTMbIBAHMIO) [OXOAOB,
NonyYeHHbIX NPECTYMHbIM NyTeM, n 60pbby C TEPPOPUIMOM;

- VHbIX, NPeAyCMOTPEHHbIX 3aKkoHoAaTenbcTBoM Pd.

7.3.6. B cnyyvae YTtpatbl Cpeacts goctyna, MNWH n/wnn KapTel cnuceiBaTte co CyeTa AeHexHble cpeacTsa B pasmepe
CyMM onepaumi, KoTopble Obiny nNpoBeaeHsbl ¢ ucnons3osaHvem Cpeacte gocrtyna, MNMUH n/wnu KapTel, 1o MoMeHTa
6nokmpoBaHusa KnueHntom Cpencts goctyna nnu KapTbl.

7.3.7. BHOCUTb UcnpaBneHns B owmboyHble 3anuncy no onepauusim no Cyetam (B BbiNnuckn no Cyetam), B TOM Yncne
Tpebyolme cnucanuns cpeacte co CyetoB, 6€3 LOMOMHUTENBHOrO COrnacoBaHust ¢ KnueHTtom, a Takke B crnyyae
cbos B pabote 6a3bl AaHHbIX bBaHka u npousBoaMTb BCe Heobxoaumble [EWCTBUS [AONA  BOCCTAHOBIEHUWS
COBepLUEHHbIX KnneHTom onepauui.

7.3.8. CnucbiBaTb 6€3 AONOMHUTENBHOMO/-bIX pacnopskeHns/-uin KnveHta (3apaHee AaHHbIA akuenT) AeHeXHble
cpeacTtea, ownboYHO 3a4mcneHHble baHkom Ha Cyer.

7.3.9. CnucbiBaTb 6€3 OONONMHUTENBHOrO/-bIX pacnopsxeHus/-ui KnueHTa (3apaHee [aHHbIM akuenT) cpeacTsa,
pasmeLlleHHble Ha CuyeTax KnuneHTta (QepxaTens ocHOBHOM kapTbl) B BaHke (1 npyu Heo6xoaMMoCTV NMpomn3BOAUTL 3a
cyeT KnueHTta koHBepTauuto no Kypcy baHka Poccum Ha geHb coBeplueHust onepauumm), BKMYas Tekylime cyeTa,
OTKpbITbIE ANA NPEeAOCTaBEHUSA W MOralleHus KpeauToB M ydeTa onepauun no Kaptam, v HanpaBnatb MX Ha
norawexHne 3agomxeHHocTn KnueHTta ([depxatens OCHOBHOW kapTbl) B NOMHOM OObeMe, BKMYaoLWen cymmy
HecaHKUMOHMPOBaAHHOTO MNepepacxoa, 3adOfMKEHHOCTM MO KpeamuTam, MPOLEHTOB 3a MNOMb30BaHUE AEHEXHbIMU
cpeactBamu  baHka, wTpacdoB M MHLIX HeEycToek, pacxogoB baHka no npenoTBpalleHMo  HEe3akOHHOro
ucnonb3oBaHua KapTel n kommnccuii B COOTBETCTBUM C Taprdamu.

7.3.10. CnucbiBaTe 6€3 OOMNOMHUTENBLHOMO/-bIX pacnopsikenus/-uin KnneHta (3apaHee AaHHbIv akuenT) co Cueta
KnuneHnta (OepaTens OCHOBHOW KapTbl) AEHEXHbIE CPEACTBA, 3KBMBASIEHTHbIE CyMMam oOnepauui, COBEpPLUEHHbIX
C ucnonb3oBaHneM KapTbl, BblgaHHOW KnMeHTy, U BbICTABMEHHbIM K onnaTe GaHkamy U1 opraHuM3auusMn 4depes
MeXOyHapoaHble MNfaTexHble cucTeMbl B TedyeHue 1 (ogHoro) — 45 (copoka naATW) KaneHZapHbIX OHEN C aathbl
npoBeAeHVs onepauun, BKMYas KOMUCCUMOHHOEe Bo3HarpaxaeHue baHka, npegycmoTpeHHoe Tapudamu.
YKkasaHHbIe CPOKM MOTYT ObITb YBENUYEHbI NPU HANUYMUM UCMONHUTENbHBLIX JOKYMEHTOB MO0 MHKACCOBbLIX MOPYYEHUIN
YNOMHOMOYEHHbIX OpraHoB, BbICTABMEHHbIX K CYyeTy, unu npu BbICTaBNEHMM KoMNnate CyMM onepauuin,
COBEpLLEHHbIX C Ucnonb3oBaHvem KapTbl, 6aHKaMu 1 opraHM3aumsamMm Yepes MexayHapodHble nnaTexHble CUCTEMbI
nosxe ykaszaHHoro cpoka. lNpu cnucaHumn co Cuyeta OeHEeXHbIX CPeacTB B pa3Mepe CyMM COBEPLLUEHHbIX onepaLui,
NpoBeAEHHbIX C Ucnornb3oBaHneM KapTbl, B BantoTe, OTNMYHOM OT BantoTel CueTa, BaHk npon3BoouT KoHBEpTaLMIO
B BanoTy Cuyeta no kypcy baHka, peicTBylollemMy Ha MOMEHT COBEpLUEHMS onepauuv w/wnmm no  Kypcy
W B COOTBETCTBUM C NpaBuiamMu U1 NOpPsSAKOM  KOHBEpPTAUMK, YCTAHOBMEHHbIMU [ANs MPOBEAEHUS pacyeToB
MeXAyHapoAHbIMY NNATEXHbIMU CUCTEMaMU.

7.3.11. Tpebosatb npeabsasneHus OYI1 B cnyvasx, yCTAHOBMEHHbIX BHYTPMOAHKOBCKMMU AOKYMEHTamu, v npu
BO3HUKHOBEHMU COMHEHWI B MPABOMEPHOCTM Ucnonb3oBaHusa KapThbl.

7.3.12. OTkasaTb B Bblgaye CpeactB gocTtyna B cnydae, ecnu KnneHT He mMmeeT TenedoH COTOBOM CBA3WU UIU
OTKasblBaeTCs NpeocTaBuMTb MHpOpMaLMIoO O HoMepe TenedoHa COTOBOW CBA3W, a Takke, B criydae ecnv KnneHTt He
NoeHTudpmumposaH n He AyTeHTUOULMPOBaAH B NOPSIAKE, NpeayCMOTPEHHOM pa3aenom 4 HacTosiwero [loroBopa.
7.3.13. briokvpoBatb goctyn KnuveHTta k KoHTakT-UeHTpy B criydae HapylleHust KnMeHTOM yCrnoBuiA HacTOSILLEro
[oroBopa, HeoaHOKpaTHOrO HeKkoppekTHoro BBoAa [Maponst anst KoHTakT-ueHTpa, a Takke oTknoumTe KnneHta ot
KoHTakT-ueHTpa B cnyvae ecnu KnueHT B TeYeHMEe ycTaHOBNEHHOro baHkOM nepuoga BpeMEHW He W3MEeHWUI
BpeMeHHbI [Naponb ana KoHTakT-LeHTpa Ha NOCTOSIHHBIN.

7.3.14. CamocTosTenbLHO OnpeaensTtb: ycTaHasBnuBaTb TpeboBanus k Mapono ans KoHTakT-ueHTpa, nepedeHb
PYHKUMOHaNbHOCTU, AOCTYMNHOW nocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. HanpaenAte no gomawiHemMy agpecy, paboyemy agpecy, agpecy SMeKTPOHHOW noyTel Nnbo no Homepam
TenedoHoB, B TOM 4ucrne Homepam TenedoHOB coToBOM CBA3M KnneHTa, dakcoB, YykaszaHHbIM KriveHTom
B 3asBneHumn-aHkeTe/3asBneHun/IHamBrayanbHbiX yCrnoBusix kpeautoBaHust nnbo B AHkete KnneHTta, coobLueHus
WH(OPMALMOHHOIO  XapakTepa, a Takke KOMMEpPYECKME, peKknaMHble W WHble MaTtepuarnbl, coAepXalime
npenoXeHnst BOCNOMb30BaTbCSA MHbIMK ycryramu baHka, npegycMOTpeHHbIMK HacTosALWLUM [JoroBopom.

7.3.16. He npuHMmaTb K McnomHeHuio nopyyeHus KnueHTa B nonb3y nonydyaternen, 3aperucTpupoBaHHbLIX WIu
pacrnonoXeHHbIX B rocyaapcTBe/Ha Tepputopuv, MNpoOBeAeHMEe MepeBOoAdoB B KOTOpble BbaHkom ocyuiecTBnseTcs
C YCTaHOBMNEHHbIMU OrpaHUYeHnsMn, NMMbo Ha cuyeTa nonyyaTtenemn, OTKPbITble B GaHkaX, 3aperMcTpUpOBaHHbIX UMK
pacrnonoXeHHbIX B rocyaapcTBe/Ha Tepputopuv, MNpoOBeAeHMEe NepeBoAOB B KOTOpble BbaHkom ocyuiecTBnseTcs
C YCT@HOBMNEHHLIMU OrpaHNYeHusiMU. He nNpuHMMaTh K UCMOMHEHUO nopyveHns KnveHTta, B Ha3HavyeHuM nepeBoaa
KOTOpPOro Ha PYCCKOM W/MNU MHOCTPaHHOM A3blKe YyKa3aHbl HAaMMEHOBaHWS rOCy4apCTB/TEPPUTOPUIA, NPOBEAEHUE
nepeBooB B KOTOpble BaHKOM OCyLLEeCTBNSETCSA C YCTAHOBMEHHbIMU OrpaHu4eHUsIMU. KnneHT MoxXeT 03HaKOMUTLCS
C aKTyanbHbIM CMUCKOM rocyaapcTte/Tepputopuii (ganee — [lepeyeHb TeppuTopuin), NpPOBEAEHVME MNepeBoaoB
B KOTOpble BaHKk OCyLLeCTBNAET C yCTaHOBMEHHbIMU OrpaHudeHnsamu, B OtaeneHumn baHka.

He npuvHumaTts K ucnonHeHuto nopy4veHus KnvweHTta B nonb3y nomnyyatenen, nmbo Ha cyeta nonydvaternen, OTKpbiTble
B OaHKax, B OTHOLUEHUWN KOTOPbIX UMEKOTCH MONyYeHHbIE B YyCTAaHOBIEHHOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm nopsigke cBedeHuss o006 MX  y4acTuM B TEPPOPUCTMYECKON OEeSTeNnbHOCTU, nmbo
HavMeHoBaHusi nonyyartenen, nubo GaHKoB-MonyyaTenen ykasaHbl B AEUCTBYIOLLMX CNUCKAX OpraHu3auui
N r3nYeCcKMX nuL, NPUYaCTHBIX K TEPPOPUCTUHECKON (SKCTPEMUCTCKOM) U UHOW MPOTUBOMNPABHOW AEATENbHOCTH,
YTBEPXKAEHHbLIX MPU3HAHHBIMU MEXAYHapPOAHbIMUA U MHOCTPaHHbLIMK OpraHn3aLusIMu.
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7.3.17. BaHk nmeeT npaBo OTkasaTb B NPeAoCcTaBeHn ycnyr 6e3 o6bsACHEHNS NMPUYKH.

7.3.18. OtkasaTb KnneHTy B NpegocTaBneHnn KpeanTHbIX NPOAyKToB 6e3 06bACHEHNSA NPUYUHLI.

7.3.19. B cnyyae HeHagnexallero UcnosniHeHuss KnneHTom AeHexHbix 06a3aTensCcTs, MPeAyCMOTPEHHbIX HACTOALLMM
[loroBopoM 1 NpunoxeHnsiMn kK Hemy, baHk BnNpase B O4HOCTOPOHHEM MOPsSAKe OCYLUECTBNSATE GIOKMPOBKY CHETOB
Knventa ([epxaTens OCHOBHOM KapTbl), T.e. YCTaHaBnMBaTb OrPaHWYEHWS Ha pacropsKeHne OeHEeXHbIMU
cpeacTBamu, 3auncnsemoiMm Ha Cyeta KnveHta (JepxaTtens oCHOBHOW kapThl) (B TOM Yncne 3apaboTHou nnaTtol).
7.3.20. Bcnyyae o6HapyXeHus Wnu BO3HWKHOBEHUSA MNOA03peHun Yy baHka o HenpaBOMEpHOCTM NPOBOAMMbBIX
onepauun c ucnonb3oBaHnem Kaptol KnuenTta, Cpepctes pgoctyna, JlormHa, a Takke B crnyd4ae nonyyYyeHus oOT
rocyaapCTBEHHbIX W NPaBOOXPaHWUTENbHbLIX OPraHoB MH(OpMauMM O HEMPaABOMEPHOM WX  WUCMONb30BaHWMU,
6nokunposatb KapTtel KnveHTa, a Takke goctyn KnveHTta kK KOHTakT-LEHTPY M He ncnonHaTe nopyyvexHuns Knuenta go
BbISICHEHNS 06CTOATENBLCTB.

7.3.21. Tlpun npepoctaBneHun baHkom KnneHnty ([epxaTtenio OCHOBHOW KapTbl) KpeauTa B COOTBETCTBUM
c MpunoxeHnamn K HacToswemy [loroBopy v npu ycnosum cornacus KnueHTta, BblpakeHHOro B 3asBneHUM-
aHkeTe/3aasneHnn/IHaMBMayanbHbIX  YCIOBUSX KpeauTOBaHWS WNW B UHbIX AOKymeHTax, baHk umeeT npaso
nonyyatbs WHpopmaumio o6 OCHOBHOM YacTu kpeauTHom wctopum KnveHTta (JepxaTens OCHOBHOW KapThbl),
XpaHsiLencsa B 6I0po KpeaUTHbIX UCTOPUK, a B criydae NpefocTaBreHus KpeauTa nepegasaTtb B 6IOpO KpeaWTHbIX
UCTOPUA MHAOPMALMIO, CBA3AHHYIO C NpefocTaBneHvemM kpeauta u ucnonHeHnem KnueHTom o6sA3aHHOCTEN no
BO3BpaTy KpeauTa, B nopsake, NpedycMOTPEeHHOM 3akoHoaaTenbcTBoM Poccuiickon degepaunm.

7.3.22. 3anpawuBaTtb 1 Nosly4aTb OT KOMMaHMK-ONepaTopa COTOBOM CBSA3M MHAPOPMaLMIO 0 MecTe HaxoxaeHus SIM-
KapTbl, 0 3ameHe SIM-kapTbl Unu AaHHbIX noaTBepxaatwmnx 3ameHy SIM-kapTel Homepa TenedoHa coOToBOW CBA3N
KnueHTa.

7.3.23. B cnyyae BbisBneHns baHkom onepauui KnuenTa, cogepxaliux B COOTBETCTBUM C AOKyMeHTamu BbaHka
Poccun npusHakm COMHUTENbHBIX onepaLmin, orpaHUYUTL/MPMOCTaHOBUTL AOCTYN K KOHTakT-LeHTPY U He UCNOMHATb
nopy4deHuns KnueHnta, noctynmelune B baHk yepes KoHTakT-LEHTP A0 BbIACHEHWSA 0BCTOSATENLCTB.

7.3.24. B cnyvyae BbisiBreHus cosnageHus Homepa TtenedoHa cotoBon cBs3n KnueHta ¢ Homepom TtenedhoHa
coToBoW cBA3n Aapyroro KnveHTta, orpaHumunte/mpuoctaHoBuTe AocTyn KnmeHTa k KOHTakT-LeHTPY M He MCMOMHATh
nopyyenns Knuenta, noctynveiuve B baHk no KOHTaKT-LEeHTPY A0 BbIACHEHUSI OBCTOATENLCTB.

7.3.25. MNpwv npegocTaBneHun B baHk 4OBEPEHHOCTUN, YAOCTOBEPEHHOW HOTapuyCcoM W APYrMM YMOSIHOMOYEHHbIM
MUOM, a Takke Npy BO3HUKHOBEHWN COMHEHWI B MOAJSIMHHOCTM JOBEPEHHOCTM, OCYLLECTBATL HE NO3AHEee OAHOro
pabo4yero AHA C MOMEHTa NpPefoCcTaBnNeHns AaHHON JOBEPEHHOCTU MPOBEpPKY dakTa YAOCTOBEPEHUS ee HOTapuyCcoM
WUNN COOTBETCTBYIOLLMM YMOMHOMOYEHHbIM NUUOM. [0 MOMeEHTa nonyYyeHus pesynbTaToB MNPOBEPKU HUKakune
onepauuun nNo npeacTaBneHHon JoBepeHHOCTN baHkoM He ocyLlecTBNATCS.

7.3.26. baHk BnpaBe ucnonb3oBaTb nognuck KnueHta Ha 3asBneHunu-aHkeTe, 3asBNEeHNM M UHbIX JOKYMEHTaxX Kak
obpaseL cobcTBeHHOPYYHOM nognucy KnueHTa.

7.3.27. baHk BnpaBe BecTM 3anucb TenedOHHbIX neperoBopoB € KnmeHTom npu ero obpaiwieHun B BaHk no
TenedoHy, a TakKe UCMNOMNb30BaTh 3anvcu Ansa NoATBePXAeHNA dakTa obpalleHus.

7.3.28. CTOpOHbI NpM3HatoT, YTO 3anucb pasroBopa ¢ KnveHTom sBNseTcs AOCTaTouHbIM AoKasaTenbCTBOM dhakTa
nonyyeHus ot Knuexta cornacua Knventa / Hecornacus KnueHta, 3asasnenuns KnvexTta o6 okazaHumn emy ycnyrm / 06
OoTKa3e OT ycnyru (ecnv BO3MOXHOCTb MOAKMIOYEHNS K yCriyre W/unu OTKNIYeHus OT ycnyrn yepe3 KoHTakT-ueHTp
npeaycMoTpeHbl HacToswmM [loroBopom 1 MNpunoxeHnsamm kK HeMy), UHbIX 3asBrneHnn KnuenTa.

7.3.29. B cny4yae nonyyeHus nucbmeHHoro 3asBneHus KnueHta o pactopxenun [Ooroopa, BaHk 6nokupyet Bce
KapTbl, BbinyLleHHble KnueHTy (Bkntoyas JononHutensHbie KapTol).

7.3.30. baHk umeeT npaBo BblgaTe KnueHty KapTy nHoro tvna, Y4em ykasaHo B 3asBfieHuu, B Criy4ae OTCYTCTBMA Ha
MOMeHT Bblgaun KnmeHTy KapT cooTBeTCTBYIOLLEro TUMa C COXpPaHeHWeM BCexX YCMOoBUA OBCnyXuBaHWA AN Tuna
KapTbl, ykazaHHOM B 3asiBNEeHUN.

7.3.31. B cnyyae nonyyeHuns nicpopmaumm o Bo3byxxaeHunm B otHoleHun KnneHta gena o 6aHKkpoTcTBe:

- MpekpaTuTb npegoctaBneHne KnueHTy nobbix AONONHMTENbHBIX YCNYr U CPeACcTB AMCTAHLMOHHOIO 00CNyXMBaHus,
npeaycMOTpeHHbIX [JoroBopom, B TOM Yucne, yenyrm «IHTepHeT 6aHky;

- BnokmpoBaThb BbinyLeHHble k CyeTam KnueHTta KapTbl, B ToM umicne JOnonHUTenbHbIE KapThl;

- 6nokunpoBaTb KapTbl, BbINyLLEHHbIE K cHeTam Apyrux knueHToB baxka, ecnu [lepxatenem KapTel aBnaetca KnveHT,
B OTHOLUEHUM KOTOPOrO MNPOBOAATCS NpOLEeAypbl, MpuMeHseMble B fene O OaHKpPOTCTBE rpaxgaHuHa
(pecTpykTypusaumsa 4onros/ peanusaums MMyLLECTBa).

7.4. KnneHt Bnpase:

7.4.1. TMpepbsaBnsaTe B baHk B NUCbMeHHOM Buae unu 4Yepe3 KOHTakT-LUEHTP MpeTeH3Mn Mo onepauusM,
npoBeAeHHbIM Mo CyeTy, He nosgHee 30 (TpmpuaTtu) KaneHAapHbIX AHEN € AaTbl NpoBeaeHusa onepauuy no Cuety
KnueHnta. B cnyyae He npepbsBneHnss baHky B yKasaHHbIN CPOK MUCbMEHHOW MNPETEeH3UW Wnu MpeTeH3un 4vepes
KoHTakT-ueHTp no onepauusaM, nocnegHWe CUUTalTCs MOATBEPXKAEHHbIMW U B AanbHenwem obxanoBaHuoo He
nognexar.

7.4.2. PacToprHyTb HacTosiwmi [JoroBop B Criy4ae Hecorracus C BHOCHMbIMM BaHKOM WM3MEHeHMsMWU B yCrnoBUsi
HacToswero [oroBopa n Tapudsbl B nopsake, yctaHoBneHHoMm n.9.3 HacToswero [Jorosopa. B cnyyae HenonyyeHus
BaHkoM nMcbMeHHOro yBeaoMneHns o pactopxeHun [loroBopa, baHk cuntaeT aTo BbipaxeHnem cornacus Knuexta
Ha N3MeHeHue yCroBui.

7.4.3. B no6ori MOMEHT, N0 NMMCbMEHHOMY 3asiBNIEHUIO, OTKa3aTbCA OT UCMONb3oBaHNA KOHTakT-LeHTpa, a Takke oT
APYruX ycnyr, NnpefocTaBnaeMbIX B paMmkax Hactoswero [JoroBopa;

7.4.4. Nony4yatb OtyeTbl B OTAEneHun baHka;

7.4.5. KnueHT (depxaTernb OCHOBHOM KapTbl) MMEET NpaBo BbIMyCTUTb K cyeTy OCHOBHOW KapTbl OOHY MITM HECKOMbKO
JononHuteneHbIX KapT, opopMreHHbIX Ha cebs, NMbo Ha TpeTbux nuu. B atom cnydvae [ononHuTenbHble KapThbl
mmMelT eauHblh ¢ OcHoBHOW kapToi GaHkoBckui CueT. [oroBop 6aHKOBCKOrO cyeta C TPETbUM JfULUOM —
aepxatenem [JononHutenbHOW KapTbl HE 3akntovaeTcs, npuyem Tonbko cam KnueHt (Jepxatenb OCHOBHOW KapThbl)
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MOXeT coBepLUaTb pacxodHble onepauum no CueTy yepe3 kaccy baHka. [lepxartenb JOMONHUTENbHON GaHKOBCKOWM
KapTbl MOXeT OCYyLEeCTBNATbL OnepauuyM Mo TEeKylleMy cyeTy TOmnbko C ucnonb3oBaHunem Kaptbl. [Mpu atom
JononHutenbHass kapta WMeeT OTNUYHbIA OT OCHOBHOWM kapTbl Homep KapTbl. Ha [ononHutenbHOW KapTe
amboceupyroTcst pekBuanTbl Aepxatens KapTbl;

7.4.6. [epxaTtenu [JONOMHUTENbHBLIX KapT BrpaBe MonyyaTb HanuyHble AeHexHble cpeactBa co Cuyeta B
OtpeneHunsax 6aHka nnm 6aHkoMaTax TOMbKO C MCNONb3oBaHUEM Takomn KapThbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWUCNOfHEHWE W HeHaanexalliee WucnonHeHne oba3aTenscTB Mo
HacTosiwemy [JoroBopy B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuinckon degepaumm n Hactoswmm [JoroBopom.
8.2. KnveHt (depxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCE Onepauuv, NpOBOAUMBIE KaK CaMum
KnueHtomMm, Tak n Oepxatenamu gononHuTenbHbix kapT B OTaeneHusax baHka, B baHkomaTax BaHka, a Takke npwm
ucnonb3oBaHum ycnyrn KoHTakT-ueHTpa. B cnyyae, ecnum KnveHToM siBRsieTcs HeCOBEpLUEHHONeTHee nuuo,
OTBETCTBEHHOCTb 3a [EWCTBUA, OCyLlecTBnAemMble Takum KnueHTom, HeceT cam KnuveHT u/mnu ero 3aKkoHHbIN
npeacraButenb B npegenax, YCTaHOBIEHHbIX [OEeNCTBYOLWUM 3akoHopjaTenbctBom P®. bBaHk He Hecet
OTBETCTBEHHOCTU MO CMNopaM U pasHornacusiM, BO3HUKaloWmMm Mexay [epxatenem oCHOBHOWM kapTbl U [lepxaTtenem
OOMOSTHUTENBHOW KapThbl.

8.3. [lo momeHTa un3BelleHua baHka 06 YTtpate Cpeacts goctyna, Kaptel unu MNUH KnneHT HeceT oTBETCTBEHHOCTb
3a Bce onepauum no CyeTtam, COBEpLUEHHbIE UHBIMUX NULamMu ¢ Beaoma unm 6e3 segoma KnmeHTa.

8.4. BaHK He HeceT OTBETCTBEHHOCTU B Cryyae, ecnvu uHdopmauus, nepegaBaemMasi npu MCMNoONb30BaHUU yCryr
BaHkomaTta BaHka n KoHTakT-ueHTpa B Tom yucne o Cyetax, Kaptax, Cpegcrsax goctyna, CtaHeT U3BECTHON MHbIM
nvuam B pe3ynbTaTe MNpOCMyLUMBaHWS WM NepexsaTa KaHana COTOBOW W TernedoHHOW CBsi3W BO BpeMS UX
UCMOmNb30BaHWs, aTakke B Crny4yae HedobpoCOBECTHOro  BbIMOMHEHUS  KNMeHTOM  ycrioBWMWA — XpaHeHus
1 ncnonb3oBaHusa CpeacTs gocTyna.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe noyTbl, VIHTepHeTa, ceTell CBSA3W, BO3HMKLUME MO He
3aBucawum oT baHka npuumMHam u noenekwme 3a cobon HeCBOEBPEMEHHOE NOMNyvYeHne nnu Henony4veHne KnneHtom
yBegomneHun baHka v Bbinucok no Cyery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBMS MUCMOSNTHEHMS MOPYYEHUN, BblAAHHBIX HEYNONMHOMOYEHHbLIMU
nMuamu, B TeX criyyasix, Korga ¢ Mcnonb3oBaHUEM NpeaycMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon depepaunm
1 HacTosiwmm [JoroBopom npoueayp baHk He Mor ycTaHOBWTL bakTa Bbl4ayn pacropsKeHUs HEYMONTHOMOYEHHbLIMU
nmuamu.

8.7. CTOopoHblI 0CcBOGOXOAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWUCTOMHEHWE WM HeHaanexatilee
ucrnornHeHne o6a3aTenbCTB No HacToswemy [loroBopy, ecrnv OHO Bbi3BaHO dhakTopamy HENPEOOONMMON CUnbl, T.e.
Ypes3Bbl4aMHLIMU U HENPEeAOTBPATUMbIMU OBCTOATENLCTBAMU, B TOM YUCHE CTUXUAHBIMU SIBNEHUAMUW, BOEHHBIMMU
OENCTBUSAMMN, akTamMm opraHoB BnacTu. [Npu BO3HNKHOBEHNN 0OCTOATENBCTB HENPEOAONMMON cunbl CTOPOHa AOMmKHa
B TeyeHue 3 (Tpex) paboumx AHewn B NuCbMeHHoW dopmMe nponHdopmMupoBaTtb Apyryto CTOPOHY O HEBO3MOXHOCTHM
MCMNOMHeHNs 00s3aTeNbLCTB.

8.8. BaHk He HeceT OTBETCTBEHHOCTU MO CMOPaM W pasHornacusaM, BO3HUKaLWmum mexay KnneHtom n onepatopamu

COTOBOW CBSi3V BO BCEX CIyyasiX, KOrAa Cnopbl U pa3HOrnacusi He OTHOCATCA K NpeAocTasnenuto yenyr baxka.

8.9. baHk ocBoboxgaeTca  OT  WMMYLIECTBEHHOW  OTBETCTBEHHOCTM B Clydae  TexHuM4yecknx  cboeB
(oTknoveHVe/noBpexXaeHne JMNeKTPONUTaHUSA | ceTen cBA3M, cbou nporpammHoro obecneyeHus u nNpoBefeHve
pernameHTHbIX (TEXHMYECKMX) paboT NpPOLEeCCMHIoBOro LeHTpa M 0a3bl faHHbix baHka, TexHudeckue cbou
B MEXAYHapOAHbIX NNaTeXHbIX cucTemax), noenekwue 3a cobon HeBbiNonHeHwe BaHKOM ycnoBui HacTosLero
Horosopa.

8.10. OtBeTcTBEHHOCTb baHka nepen KnveHToM orpaHMumBaeTCst AOKYMEHTanbHO MOATBEPXAEHHBIM pearnbHbIM
yliepbom, Bo3HMKWMM y KnneHTa B pe3ynbTaTe HenpaBoMepHbIX AencTBui nnn bespgenctensa baHka, genctayoLwwero
npegHaMepeHHo nnm ¢ rpybor HeOCTOPOXKHOCTBLIO. Hi mpu Kaknx obcTosaTenbcTBax baHk He HeceT nepen KnneHtom
OTBETCTBEHHOCTb 3a Kakme-nmbo KOCBeHHble YObITKM (B TOM YMCne 3a yMyLLEHHYIO BbIroay).

9. CPOK IENCTBMUA U NOPAOOK PACTOPXXEHMA JOrOBOPA

9.1. HacTosimin [oroBop cuntaeTcs 3aknodeHHbIM Mexay CTopoHamu ¢ gaThl, onpeaeneHHon B M. 2.1 HacTosLwero
HoroBopa.

9.2. KnueHT Brnpase B OAHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacToAwmMn [oroBop, MUCbMEHHO yBeaomus BaHk
O CBOEM peLleHun.

9.3. KnneHT 0653aH He MeHee YeM 3a 60 (LecTbAecaT) kaneHaapHbIX AHeW 40 NpeArnonaraeMow AaThl PacTOpXeHUs
[loroBopa obpatutbcsi B BaHk ¢ 3asBneHnem o pactopxxeHun [lorosopa, no doopme, yctaHoBNeHHoW baHkom, B BUAe
OpPUIrMHarnbLHOro ak3emnnsapa, nognucaHHoro KnneHtom cobCTBEHHOPYYHO M MCMOMHEHHOTO Ha GyMakHOM HocuTene
W OJHOBPEMEHHO BO3BpatTUTL B baHk Bce pAencteywowme KapTbl, BbiMylleHHble B pamkax [orosopa. [Mpwu
HEBbINOMHEHWWN yKa3aHHON 0653aHHOCTHN, OTBETCTBEHHOCTL 3a BCe HebnaronpustHele nocrneacTsust HeceT KnveHrT.
Mpwn Hannumm y KnneHta K MOMeHTY 3akpbiTust nocnegHero Cyeta KnueHTa HenmoraweHHOM 3af0ImKEHHOCTU nepes
BbaHkom no [lorosopy, B TOM 4ucrie no onnate kKomuccun baHka, gencrtene [lorosopa npekpaiiaeTcs nocre nomnHoro
noratleHns Takon 3aJ0MKEeHHOCTU.

PactopxeHune nnun npekpalueHne [lorosopa aBnseTcs oCHoBaHWEM 3akpblTus Bcex CueToB KnueHTa.

PacTtopxxeHne Jorosopa niobow n3 CTOpoH He o3HavaeT ocBoboxaeHve KnueHTa oT ero obsi3atenscTB No paHee
COBepLUEHHbIM caenkam 1 onepauusiM, B TOM 4ucre oT HeobXoAMMbIX pacxofoB M BbiMnat (nnaTt, kommuccuid) baHky
B COOTBETCTBMM C Tapmdamm baHka.

Mpn Hanmumm Ha 3akpbiBaemMoM CueTe [eHEeXHbIX CpeacTB, OMOKMPOBAHHBIX B COOTBETCTBMM C YCIOBUSMMU
HacToswero floroBopa, Ans UCMONHEHNst pacnopsikeHuin no CyeTy, NpuHATbIX BaHkom oT KnneHTta K ncnonHexuo oo
nonyyeHus 3asBrneHns o 3akpbitum Cuyeta, CueT 3akpblBaeTcs Mpu ycrnoBuu Mx oTMeHbl KnuneHTom, a B criyyae
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HEBO3MOXHOCTU OTMEHbI TaKMX pacnopsikeHuin, CYeT 3akpbiBaeTCsi Nocne Nx UCNonHeHus baHkom.

C momeHTa 3akpblTuss CuyeTa OTMeHSAWTCH AnutenbHble nopyyveHusa Knuenta no Cuety, BaHk npekpawaer
NPUHMMaTb K MCTIOMHEHMIO MIaTeXHble NMOPYYEHUs U MHble pacnopskeHns KnueHTa, n npekpaliaeT 3a4ucnatb Ha
CueT noctynarwlume AeHeXHble CyMMbl, Y BO3BpaLLaeT ux B aApec OTnpaBuTens He No3fHee CreayoLlero 3a AHeEM
NnocTynneHus cpeacTs paboyero AHs.

B cnyyae npekpalienuns pewvicteua [orosopa CpeactBa AocTyna, BblgaHHble B pamkax [loroBopa, obbsasnsTcs
HepencTeutenbHbiMU. CoBeplueHve onepauuin nocpeactsom MHTepHeT 6aHka, ycnyr «CMC mHbopmMupoBaHusy,
«CMC nopy4eHue» n KoHTakT ueHTpa 6rnokupyetcs baHkom.

9.4. PactopxeHue Hactoswero [loroBopa BneyeT 3a cobol npekpalleHue OeNCTBUS BCEX 3aKMOYEHHbIX B ero
pamkax [loroBopoB 0 npegocTaBneHnyM 6aHKOBCKOro NPoAyKTa.

9.5. PacTopxeHue otaenbHoro [oroBopa O npegocTaBneHun GaHKOBCKOro MpoAykTa, 3akiiYEeHHOro B pamKax
HacTodAwero [oroBopa, He BrneyeT pacTtopxeHue Hactodwero [orosopa. [Mopsaok pacTopXeHus OTAENbHOro
[oroBopa o npepocTtaBneHnyM 6aHKOBCKOro NMpoAyKTa, 3akrioYEHHOro B paMkax HacTosiwero [JoroBopa, onpeaeneH
cooTBeTCTBYOLWMMY [MpunoxeHuamn k HactosLwemy [lorosopy.

9.6. BaHk BnpaBe B OAHOCTOPOHHEM MOpsAAKE PacTOPrHyTb HactosAwwmin [oroBop npu oTcyTcTBUM Y KnuneHTa
aencreytowmx C4eToB.

9.7. 3akpbiTe CyeTta/-oB 1 Bo3BpaT KnneHTy octaTka AeHEeXHbIX cpeacTB co CyeTa/-0B OCYyLLECTBNSAETCS B nopsake
W B CPOKW, YCTaHOBMEHHble 3akoHogaTenbctBoM P® 1 [JloroBopoMm O npegoctaBneHnM 6aHKOBCKOrO npoayKTa,
3aKIMIYEHHOro B pamkax HacTosero [lorosopa.

9.8. B cnydyae pactopxeHua [oroBopa [epxatenb OcHoBHOWM kapTbl 06s3aH BepHyTb B BaHk OcHOBHblE 1
JononHutenbHble KapTbl (MPU UX HANUYNK).

10. BAKNMKOYUTENBbHBIE NONOXEHUA

10.1. Hacroswwui [OoroBop 6yneTr perynupoBaTbCsi U TOMIKOBATbCA B COOTBETCTBMM  C 3aKOHOAATENbCTBOM
Poccuiickonn ®enepaumun. Bce Bonpocsl, pasHornacusi unu TpeboBaHus, BO3HMKaloWmMe u3 Hactoswero [dorosopa
UNM B CBA3N C HUM, nognexart yperynvmposaHuio CTopoHamy nyTem neperoBopoB. B cnydyae, ecnu CTOpPOHbI He
npuayT K cornaLleHmnio, B3biCKaHne 3ag0rmKeHHOCTH Mo HacToswemMy [loroBopy ocyliecTensaeTcs no Boeibopy baHka B
cyaebHom nopsgke n/vnu Bo BHecyaebHoM BeccnopHOM nopsiake, MyTeM COBEPLUEHWS Ha HEM MCMOMHUTENbHOW
Haanucu HoTapuyca, B MOPSiAKE, yCTaHOBNEHHOM 3akoHogaTtensctBoM Poccuiickon ®epepauunn. MNpu oTCyTCTBUMU Ha
[oroBope MCNONHUTENbLHOW HaZANUCKU HOTapuyca Chnopbl W pasHornacusi No uckam u 3asieneHnsm baHka nognexar
paccMOTPEHU0 CyooOM MO MecTy HaxoxaeHusi lonoBHoro oduca badka (r. Knpos, yn. MNpeobpaxeHckas, O.4) B
MepBomarickom pavioHHoM cyge r. Kupoea, nubo (ecnv cymma Tpe6oBaHuin He npesbiliaet 50 000 pybnen) y
MwupoBoro cyapu cynebHoro ydyactka Ne 72 lMepsomarickoro panoHa r. Knposa. Cnopbl 1 pasHornacusi no uckam
n 3aaBneHnaM KnueHTa nopnexaTt pacCMOTPEHUIO NO MecTy HaxoxaeHus [onosHoro odwmca bawnka (r. Kupos, yn.
MpeobpaxeHckas, a. 4) B NepBomanckom parioHHOM cyae r. Kuposa, nubo (ecnvu cymma TpeboBaHuin He npesblluaeT
50 000 py6neit) y Muposoro cyabu cynebHoro yyactka Ne 72 MNepsomanckoro paoHa r. Kuposa.

10.2. Yctynka KnneHtom cBowmx npae 1 06a3aHHOCTEN No HacToswemy [loroBopy He MOXeT ObiTb ocyliecTerneHa 6e3
npenBapuTenbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI NpU3HAT MCNOMb3yeMble UMK NO HacTosweMy [JoroBopy cUCTEMbI TENEKOMMYHUKaLuA, 06paboTkm
W XpaHeHUst MHgopmMaumMm JocTaTouHbIMKM AN obecneyeHust HagexHon U addekTnBHONM paboTbl Npu npueme,
nepenaye, o6paboTke W xpaHeHWM UWHOpPMaLuW, acuctemy 3awmnTbl  UHPOpMaumu, obecneunBaioLLyo
pasrpaHnyeHne JocTyna, wndpoBaHue, hopMupoBaHne 1 NpoBepky noannHHocTn Cpencts JoCTyna AOCTaTOYHON
ANs 3almMTbl OT HECaHKUMOHWPOBAHHOIO [O0CTyna, MNOATBEPXKAEHUS aBTOPCTBa W NOAMMHHOCTU MHopMauuun,
copepallencs B nony4yaembiX ANEKTPOHHbIX AOKYMEHTa, U pa3bopa KOHMPMMKTHBIX CUTYaLuii.

10.4. MopTBepxaeHnem VaeHtndurkaumm n AyteHtudmkauum KnveHta npm ncnonb3oBaHum ycnyrm KoHTakT-ueHTpa,
ABMAIOTCA ayaMo3anucyu K 3MeKTPOHHbIE [OKYMEHTbI (3MEKTPOHHbIE >XypHarbl, 3MEeKTPOHHbIE MPOTOKOMbI W T.4.),
XpaHsilwmecs B baHke. Ayauosanmcb 1 3NeKTPOHHbIE JOKYMEHTbI (3MEKTPOHHbBIE XKYpHarbl, 3NEKTPOHHbIE NPOTOKOIbI
M T.N.) npegocTtaensaTcad baHKOM B kayecTBe MNOATBEPXKAAMLIMX [AOKYMEHTOB MPU PACCMOTPEHMU CMOPHbIX
CcuTyauui, B TOM Yncne B cyae (Npy HanM4mm TeXHUYECKOW BO3MOXHOCTH).

10.5. CTopoHbI NpM3HaoT cnocobbl 3awmuTbl MHOPMaLMK, Ucnonb3yemble Npu nogknodeHun KnueHTa k ycnyram
BaHka, nepepaye Krnumenty CpenctB poctyna v npy OCYLLECTBNEHWMM OOMeHa 9neKTPOHHbIMW [AOKyMEeHTaMu
C ucnonb3oBaHneMm ycryrm KOHTaKT-ueHTpa, npeAHasHayeHHbIM ANna  yganeHHoro obcnyxuBanuns KnuveHTa,
AOCTaTOYHbIMW ANS 3alWTbl OT HECaHKUMOHMPOBAHHOIO OOCTyna K 3TMM cucTeMam, MOATBEPXOEHMS aBTopcTBa
W MOAJIMHHOCTMN 3NEKTPOHHBLIX JOKYMEHTOB.

10.6. CTOpoHbI NpM3HAKT B KA4YecTBe eAuHOW LuKanbl BpemeHu mockoBckoe Bpemsi (GMT + 03:00) un obsasytoTcs
NnoaaepXnMBaTb CUCTEMHOE BPEMSI CBOMX annapaTtHbiX CpeacTB, MCNonb3yeMbix Ans paboTbl ¢ ycnyroh KoHTakT-
LEHTPOM C TOYHOCTbIO A0 5 (NsiTn) MUHYT. [Npyn 3TOM onpefensowmMM BpPEMEHEM SIBMSIETCS TEKyllee BpeMs Mo
CMCTEMHBIM YacaMm annapaTHbIX cpeacTB baHka.

10.7. Bce nucbma, yBeOOMMEHUSA, U3BELLUEHUA U UHble coobleHus (panee — «CoobLieHus») HanpaBnsawTCA
CtopoHamu apyr opyry B MMCbMEHHOW hopmMe B COOTBETCTBUM C pekBuamTamm KnveHTa, ykasaHHbIMU B 3asBneHmu-
AHkeTe/3aaBneHnn/MiHouBuayanbHbiXx  ycnosusix  kpegutoBanusi/  AHkete KnuenTa, w pekBuautamm bawka,
yKasaHHbIMU B pa3gene 11 HacToswero [lorosopa.

10.8. BaHk HanpaensieT CoobLieHns KnneHTy ogHuM 13 cnegyroLimx cnocobos:

10.8.1. N0 aMEKTPOHHOM MOYTE — CUMTAETCA Mony4vyeHHbIM KnvneHTom B Aaty otnpasneHnss CoobLleHuns, ykasaHHyo
B 3MEKTPOHHOM npoTokone nepegayn CoobLUeHUst (B 3NEKTPOHHOM BUAE);

10.8.2. 4epe3 oTAeneHUs MOYTOBOW CBSI3M 3aKa3HbIM MUCbMOM — CYMTAETCs MNornyyYeHHbIM KnueHTom B aaty,
yKasaHHyl0 B yBeAOMIIEHUM O BpydeHun CoobLlieHus cC 3aka3HbiM nucbMoM, Nnubo Ttenerpammbl. CoobuieHuns
HanpaensTCA MO NocnegHeMy M3BEeCTHOMY BaHky nouToBOMY agpecy, U CYATaKTCA OOCTaBMEHHBIMU, AaXe eCnn
KnueHT no aTomy agpecy 6ornee He NPOXUBAET;

19



10.8.3. Yepe3 oTAeneHWs MOYTOBOW CBA3M MPOCTbIM MUCbMOM — CYWTAeTCsl OTnpaBneHHblM KnueHTy B Aaty,
yKasaHHyl0 onepaTtopoM MOYTOBOW CBA3WM B peecTpe nepepayn koppecnoHaeHumun. [McbMo HanpaensieTcs no
nocrnegHeMy m3secTtHomy baHKy mouToBOMY agpecy, W cuuTaeTcs AOCTaBMeHHbIM, Aaxe ecnu KnueHT no atomy
agpecy bonee He NPOXVBaeT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHnn — cuymtaeTca nonyyeHHbIM KnveHToM B AaTy BPYYeHWs, yKa3aHHYHo
B BymaxkHoM ak3emnnsipe CoobuieHuns;

10.8.5. nytem HanpasneHus CMC-coobuweHus Ha Homep TenedoHa coToBol cBsA3W KnueHTa — cuuTaetcs
nonyyeHHslM KnueHtom B aaty otnpasneHns CMC-coobLueHns, OTPaxeHHYIo B 3reKTPOHHOM oT4yeTe baHka.

10.9. CoobLieHns B aneKkTpoHHoW ¢opme, HanpasneHHble KnveHTom B BbaHk B pamkax Hactosiwero [dorosopa,
UMEIOT OPUANYECKYIO CUMY AOKYMEHTOB Ha OyMaXKHbIX HOCUTENsX, 3aBepeHHbIX COBCTBEHHOPYYHOW MOAMMUCHIO
KnveHTa, odopmneHHbIx B CcOOTBETCTBMM C TpeboBaHusmu 3akoHodaTtenbctBa Poccuiickon ®egepaumn, u
NMOPOXAAI0T aHaNorMYHble JOKYyMeHTaM Ha BymakHbIX HOCUTensx npasa u 06s3aHHOCTM KnnenTa n baxka. [aHHble
AOKYMEHTbI B 3NEKTPOHHON hopMe MOTyT CIyXUTb AOKa3aTeNbCTBOM B CyAe.

11. AOPEC N PEKBU3UTbl BAHKA

MAO «Hopswuk BaHk»

610000, r. Knpos, yn. NpeobpaxeHckas, 4. 4;

kop/cueT 30101810300000000728 B OTaeneHun no Kuposckon obnactu Bonro-Bsatckoro 'Y LB PO
BUK — 043304728;

NHH — 4346001485, Or'PH — 1024300004739.

PekBnantbl dunuana MNMy6nuyHoro akumnoHepHoro obuwectea «Hopsuk bank» B Mockse (Pununana MNMAO «Hopsuk
BaHk» B Mockse)

KOp. agpec: 115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cyeT Ne 30101810245250000379 B OtaeneHwnm 3 MasHoro ynpasneHus LieHtpanbHoro 6aHka Poccuiickon
depepaunm no LieHTpaneHomy beaepansHomMy okpyry r. Mockea.

BVK - 044525379

NHH - 4346001485, OI'PH - 1024300004739

K 770543001
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lMpunoxxeHue Ne 1
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHna Knuentam ycnyru «lNMocrtossiHHoe nopy4veHue» B MNAO «HopBuk BaHk»

1.1. Hactoswwme lNpaBuna npepoctasnenvs Knvuentam ycnyrn «loctosHHoe nopyyerve» B MAO «Hopsuk BaHk»
(nanee no Tekcty — [llpaBuna), Tapudbl, 3asBrneHve Ha NOAKMOYEHUU ycnyrn «[oCTOSHHOE nopy4YeHue»
n KomnnekcHoe 6GaHkoBckoe obcnyxuBaHve npu3HatoTcst [JoroBopom o npegocTtaBneHun ycrnyrm «locTosiHHOe
nopyyeHne» U SIBMNSKOTCA HeoTbemInieMon 4acTblo [loroBopa O KOMMIEKCHOM GaHKOBCKOM  0b6cnyxunBaHum
PU3NYeCKNX Nu.

1.2. Bce, 4to He onpegeneHo [JoroBopom o npegocTaBneHun ycnyrn «[locTosiHHOe nopyyeHuex», perynumpyercs
3akoHopaTenbcTBOM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

[oroBop o npegocTtaBneHun ycnyr «oCTOSAHHOE MOpyYeHMe» CYUTAETCH 3aKkMYEHHbIM C MOMEHTa MNPUHATUS
BaHkom ot KnuenTa 3asiBneHus Ha nogknoveHve ycnyrn «ocTosiHHOE nopyyYeHue» u KoMniekcHoe GaHKoBCKoe
o6GcnyxuBaHuve.

1.3. Hactoswwme MpaBuna He pacnpocTpaHaTca Ha KnueHToB — [epxaTenen JONoSHUTENbHbIX KapT.

2. OBLLUME NMOJNOXEHUA

2.1. bank npepoctasnaeT KnueHTty ycnyry «ocTosiHHOe nopyyeHne» npu Hanuyinu y KnueHta OTKpbITOro TekyLero
Cyeta (ana npoBegeHUs OU3NYECKUM NIULIOM Onepauuii ¢ UCMOMb30BaHMEM MeXAyHapoAHbIX 6aHKOBCKMX KapT) 3a
UCKINIOYEHNEM CHETOB, OTKPbITbIX A4NA NPOBEAEHNS onepauuii C UCMOMNb30BaHWEM MeXayHapoAHbIX 6aHKOBCKMX KapT,
K KOTOPbIM YCTaHOBIEH KPEAUTHBIN NINMWT.

C momeHTa 3akntoyeHus [orosopa o npegoctaeneHun ycnyrn «llocTtosiHHoe nopyyeHme» baHk npepgocTtaenser
ycnyry «[lloctosiHHoe nopydyeHue» Kk Cyety KnueHta, ykadaHHOro B 3asBNeHUM Ha MNOAKIIOYEHME  YCnyru
«MocTosHHOE NnopyyeHue» n komnnekcHoe 6aHkoBCKoe obcnyxmBaHue.

KnveHT noAaTBepxpaeT, 4YTO Ha MOMEHT 3akfodeHus [loroBopa o npegocTasneHun ycnyrm «llocTosiHHoe
nopyyeHne» o3HakomneH ¢ Tapudamm baHka.

3. COOEPXXAHUE YCNYTU

3.1. Ycnyra «[lNocTosiHHOEe nopyyeHue» (fanee — Ycnyra) — coeplleHne baHkom Ha OCHOBaHWM NPeACTaBeHHOro
KnneHToM MMCbMEHHOro MOopyYeHUs Nepuoanyecknx NepeBodoB AeHEXHbIX cpeacTB (aanee — lMnatex) co Cuyeta
KnuneHta nonyyatensmM nnartexen no peksuavTam, ykasaHHbIM KnMeHTOM B 3asBneHUn Ha NoAKmnoyeHne Yenyru.

3.2. KnneHT onnauusaeT Ycnyry B cootBeTcTBUM € Tapudamm baxka.

3.3. Bce nepeBoabl B agpec nonydvatenen nnartexen ocywecTtensioTcs B Banote PO uno Cyetam, OTKPbIThIM
B baHke B Bantote PO.

3.4. TepeBof AeHEXHbIX CPeACcTB OCYLLECTBMAAETCH C TeKylux cyYeToB dusmyeckux nuy. baHk B onpepgeneHHbIN
KnnueHtom B 3asBneHMM Ha nogknodeHne ycryrm «lMOCTOstHHOe MopyyYeHME» U KOMMIeKkcHoe ©aHKoBCkoe
o6cnyxuBaHve nepvog BpeMeHn hopMmpyeT nrnaTexHoe nopyyeHune

3.5. NpeaycmoTpeHHble MNpaBunaMu onepaummn CoBepLIATCS Npy YCNOBUY NPOBEAEHNS UX C YYETOM SOMYyCTUMOCTMH
B COOTBETCTBUM C TpeboBaHUAMWU [ENCTBYIOLLEro 3akoHoaaTenbctBa Poccuiickon ®depepauum m HaCTOAWMMM
MpaBunamn, npy Hannuum Ha CueTe KnmeHTa OEHEeXHbIX cpeacTB B 0Obeme, OOCTaTOMHOM AN MpOBeAEeHMs
lMnatexa n B3MMaHuA NnaTbl 3a NPeAOCTaBNEHHYI0 YCnyry.

3.6. KnueHT 0653aH obecneuntb Hannune Ha CyeTe AeHeXHbIX CpedcTB, 4OCTAaTOMHbIX ANs npoBeAeHns MNnatexa
W B3MMaHuA nnatbl 3a NpefocTaBneHHyo YCnyry Ha aaTty ocyliectsrneHus baHkom nepesoaa.

3.7. baHk ocyllecTBnsieT NepeBod AEHEXHbIX CPedCTB B CPOK, YCTAaHOBMEHHbIN B 3asBneHuv Ha NOAKMYeHue
ycnyrn «[1oCToOSHHOe nopyyeHne» u KoMnnekcHoe 6aHkoBckoe obcnyxuBaHnue npu Hanmuumm Ha Cuete KnmeHTa
CYMMbl OEHEeXHbIX CpeAcTB, AOCTATOMHOW ANnA npoBeAeHus [natexa un B3uMaHus nnaTbl 3a NpeaoCTaBreHHYHo
Yenyry.

3.8. Ecnn paTa nogkntoveHnsa ycnyrm npeflwecTtsyeT gate nepesofa, NepeBof npom3Boantcs baHkom B Tekyluem
nepvoge, B MHOM criydae baHk ocyLlecTBnseT nepeBoA B CriedylowemM 3a 4aTov NogKmoyYeHns Ycnyrm nepmoge.

3.9. OcHoBaHWeM s HeNCNonHeHNs nopyyeHwn KnueHta o nepesoae B TEKyLLEM MecCsiLe ABNSeTCs:

- OTCYTCTBME CBEAEHUI O CymMMe nepeBoa B npefctasneHHon B baHk 6a3e gaHHbIX unu otcyTcTBue 6a3bl 4aHHbIX
Ha AaTy coBeplueHns MNnartexa;

-otcytcTBMEe wnu Hannune Ha Cuyete KrnumeHTa [OeHeXHbIX CPEeACTB, B KOMMYECTBE HEAOCTAaTO4MHOM  And
OCYyLLEeCTBNEHNS NepeBoaa 1 onnarbl ycnyr baHka;

- OLIMBKa Npu OHManH-B3aMMOLENCTBUM C BHELUHEN CUCTEMOWA.

B BbiweykasaHHbIX criydasx baHk HanpaBnsetr KnueHTy cmc-yBefoMIieHME O HEBO3MOXHOCTU MWCMOMHUTL €ro
nopy4eHue.

3.10. TlopyyeHve KnueHta npuHumaetcs baHkom nytem nepegayv B BaHk KnueHTomM nuyHO 3anonHeHHOro
W NOAMWUCAHHOIO Haanexawum obpaszoMm 3asBneHuss Ha nogknoveHne ycnyrn «lMocTosiHHoe nopy4YeHve»
n kKomnnekcHoe GaHKkoBckoe obcnyxwuBaHve. B 3asBneHun Ha nopkntodeHne ycnyrn «locTosiHHOe nopy4veHue»
1 KoMnnekcHoe BaHkoBckoe obcnyxuBaHne KnueHT ykasbiBaeT HAUMEHOBaHWE 1 PeKBU3NTLI MonyyaTtens nnarexa,
nepuoanYHOCTb NEepPeBOAOoB U T. 4.

Cpok [encTBusa MNopyyeHus ykasbiBaeTcd B 3adBneHuM Ha nogkniodeHne ycnyrm «[locTosiHHOe nopy4veHune»
1 KomnnekcHoe 6aHKkoBCkoe obcnyxnBaHue.
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3.11. Cpok n nopsgok ucnonHeHus BaHkom nopyyveHun KnveHTta cornacosbiBaeTcsd CTtopoHamu B 3asiBNeHWM Ha
nopaknoyeHne ycnyrn «ocTosHHOe nopyveHne» n KoMnrekcHoe 6aHkoBckoe obcnyxusanue. MNpu aTom paboummun
AHAMK BaHKka cuuTalTCcs AHW C NOHeAenbHVKa Mo NATHULY, HE BKMOYas BbIXOAHbIE W NPa3gHWYHbIE AHW, COrMacHo
AeNCTBYIOLEMY 3aKOHOAaTeNbCTBY.

3.12. B cnyyae HepgoCTaTOMHOCTU AeHexXHbIX cpedcTB Ha CueTe KnmeHTa Ans coBepLUueHUs ovepedHoro nepesoga
W B3VMaHus NNathbl 3a NpeJocTaBneHHyo Yenyry, baxk 3a 3 (Tpu) kaneHaapHbIX AHA 40 OCYLLECTBIIEHUS YKa3aHHOro
nepesopfa, ysegomnseT KnueHta nyTeMm HanpaBneHns CMC-COOBLLEHNSA O HeAOCTaTOMHOCTU AEHEXHbIX CPeACTB ANnd
oKasaHus Ycnyru.

3.13. B cnyyae BO3HWKHOBEHUSI OBCTOATENBCTB HEMPEOAONNMON CUTMbl, K KOTOPbIM OTHOCHATCSA CTUXMIHbIE BeacTeus,
aBapuu, noxapbl, MaccoBble 6ecriopsgku, 3ab6acToBku, peBOMOLMM, BOEHHbIE AENCTBUSA, NPOTUBOMNPAaBHbLIE AENCTBUSA
TPEeTbUX ML, BCTYMNEHNe B CUNYy 3aKOHOAATElNbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAaHOBMEHNI 1 PACNOPSHKEHUIA
rOCYAapCTBEHHbIX OpraHoB, MNPSAMO WM KOCBEHHO 3anpeliallwmnx Wunv MpensTCTBYIOWMX OCYLLECTBNEHMIO
CropoHamu cBomx dPyHKUMIA No HacToAwmM Npasunam, u nHbIX 06CTOATENBCTB, HE 3aBUCALLMX OT BONEN3bABNEHNS
CtopoH, CTopoHbl Mo HacToswmMM [IpaBunam ocBobOXAaTCA OT OTBETCTBEHHOCTU 3a HEWCMONHEHUe unu
HeHaanexallee UcnonHeHne B3sTbIX Ha cebs 00s3aTenbCTB.

3.14. MakcumanbHbIA pasMep OAHOro nepesBofda Mo [OroBopam, 3akflyveHHbIM baHkom ¢ opraHusauusmu,
ykasaHHbiMKn B Tabnuue 1 PykoBoacTtBa nonb3oBatens ycnyron «locTosHHOE nopyyveHve» He MOXEeT npeBbiaTh
6onee 15 000,00 (nAaTHaguaTn Tbicay) pybnen.

B cnyyae ocylecTBrneHus nepesoaa B agpec ogHoro lMonyyatens, obcyxusatowerocs B baHke (BHyTpubaHKkoBCkoe
rnepeyvncneHmne), MakcumanbHbI pasMep 04HOro nepeBoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybrnen.
MakcumanbHas cymma OAHOro nepesofa B adpec OAHOro nomydvatens, obcyxusaiowerocs B Apyrmx baHkax He
MoxeT npesbiwatb 15 000 (naTHaguaTh Teicad) pybnen.

CyMma ykasaHa 6e3 yyeTta ctoMmocTu yenyr baHka 3a ocyliecTBneHvne nepesoaa.

3.15. MakcumanbHOe KONM4yecTBO MEpPeBOAOB B paMkax OLHOro [0roBopa, 3akitoyeHHoro mexgy KnveHntom wu
nonyyarenem, He MOXeT COCTaBNATbL bonee ogHOro nepesoa B CYTKU.

3.16. Onnata Bo3HarpaxaeHns baHka 3a Ycnyry u ocyllecTBneHne nepesoda NpPOM3BOAUTCH M3 COBCTBEHHbIX
AeHexHbIX cpefcTts KnueHTa, Haxogsawmxca Ha CueTe, K KOTOPOMY NOAKIOYeHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINOMHEHNE UNWN HeHagnexallee BbiNoNHeHne ob6A3aTenbCTB no HacToswwmm lMpaBunam, BMHOBHaA
CTOpOHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLMM 3aKkoHodaTenscTBoMm Poccuinckon ®enepaumm.
4.2. baHk 06sa3yeTcA:

4.2.1. NnpuUHMMaTb K UCMOMHEHWO nocTynusBline OT KnmeHTa nopyyeHusi, oopmIieHHble U nepedaHHble B BaHk
B dopMe 3asBneHWss Ha nogkntodeHne ycnyrm  «loCTositHHOe MnopyyeHue» U KOMMekcHoe 6GaHKoBckoe
o6cnyxuBaHve, COCTaBMEHHOTO B COOTBETCTBUM C HacTosilmMm Mpasunamu;

4.2.2. He wuCMNOMHATL noctynueline oOT KnveHTa nopyyeHus, odpopMreHHble C HapylleHvem TpeboBaHui
AeucTByloLero 3akoHoaatenbctea Poccuiickon deaepaunn, HopmaTUBHbIX AOKYyMeHTOB BbaHka Poccun n Hactoawmx
Mpasun n Jorosopa;

4.2.3. no TpebosaHno KnueHta B TeyeHne 2 (OByx) paboyvMx AHEN C MOMEHTa nodayn COOTBETCTBYHOLLETO
3asiBneHus, npeacrtaButb KnveHTy OOKyMEHT, MOATBepXgawwunm ocywecteneHve [natexa. [nata 3a
npeaocTaBlieHne yKa3aHHOro/-bix 4OKYyMEHTa/-0B B3MMaeTcs cornacHo Tapudam baHka.

4.3. BaHk nmeeT npaBo:

4.3.1. npekpatuTb MpefocTaBneHne Ycnyru B crydyae HapyweHust KnveHTom cBoux 00683aTenbCTB, NPUHATHLIX
B cooTBeTcTBMM C [MpaBunamn, 6e3 yBegomneHnsa KnueHTta, 4to He BneyeT 3a cobon npekpaileHve obs3atenscrs
KnneHta no Bo3ameweHuto baHKky nmaTbl 3a npegoctaBneHve YCnyr, BO3HUKIIEN MO JdaTy npekpalleHus
npepocTaBneHns Ycnyru;

4.3.2. npekpatuTb npegocTaBneHne Ycnyrm U coBeplleHve onepauun, npeaycMoTpeHHbix [pasunamu,
c HanpaerneHneMm KnueHTy COOTBETCTBYIOLWErN0 YBEAOMSIEHUS, B Clydae HeOoCTaTOYHOCTM CpeacTB Ha cyeTe
KnueHta Ha MOMEHT cnucaHus nNnatbl, ykazaHHOM B HacTosLwWwmx MNpasunax, Ao NOMHOro ee norawleHus;

4.3.3. oTka3aTtb KnuneHTy B ocywlecTerieHun [natexa B cnyyasx, ycTaHOBEHHbIX HacToAwmumu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTeH3un KnveHTa c nonyvaTenamum nnatexen, PekBU3UTbl, KOTOPbIX NpeacTaBreHbl
KnueHtoM, no Bonpocam HeHagnexailero ucnonHeHus KnuneHtom cBoux 06s513aTenbCTB NO [OroBOpPY W/unu
He060CHOBaHHOIO NEpPeYNCIIEHNS AEHEXHbIX CPEACTB Ha UX cyeTa no BuHe KnveHTa;

4.4.2. HEBO3MOXHOCTb NMpeaocTaBreHns Ycnyru no HesaesucsawmmM ot baHka obctoaTensctBam.

4.5. KnneHT 06a3yeTcsa:

4.5.1. cobntogaTe ycnosus npegoctaeneHnst bankom Ycnyru;

4.5.2. onnaumBaTb baHKy CTOMMOCTb OKasaHHbIX YCRnyr B nopsiake W pasmepe, ycTaHOBNeHHbIM [lpaBunamu
n Tapudpamu baHka;

4.5.3. CaMOCTOATENbHO YperynupoBaTb MNPETEH3UM C nonyyaTtensiMM nraTexen no BOMPOCaM HeHaasexalero
ncnonHeHus KnveHTom cBomx o6s13aTensCcTB MO JOrOBOPY M/Mnu HEOHGOCHOBAHHOMO MEPEYUCIIEHUS NaTexXen B X
appec;

4.5.4. KnnueHT HeceT OTBETCTBEHHOCTb 3a CoAepXaHue MOpyYeHUn, nepedaHHbIX B BaHKk nytem npencraBrneHust
3anBneHns Ha noaknyeHne yenyrm «ocTosiHHoe nopyyYeHre» U KoMnnekcHoe GaHKOBCKoe 0GCnyKuBaHue.

4.6. KnmeHT umeeT npaBo:

4.6.1. B crniyvyae BO3HWKHOBEHWS Y KnneHTa NpeTeH3uit, CBA3aHHbIX C MPUHATUEM/HENPUHATUEM W/UNN NCNONTHEHNEM
/HencnonHeHMeM nNopy4veHus, HanpaeuTb B BaHK MOTMBMPOBaHHY MMCbMEHHYHO NpeTeH3nto. baHk paccmaTpuBaet
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npeteHann KnveHtoB B TeveHne 10 (gecsATM) kaneHOapHbiX AHEW C AaTtbl  nonyyveHust npeteHsuun. [pu
HEBO3MOXHOCTW pa3peLLeHns pa3HOrnacui Cnopbl pacCMaTpMBaOTCS B YCTAHOBIIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nony4aTe OT BbaHka KONMWM MnaTeXHbIX AOKYMEHTOB Ha OymMaXHOM HocuTene no onepauusiM, CBA3aHHbIM
C nepeyncrieHMemM nnaTexen B agpec nonyyartenew nnatexewn, pPekBU3WUTbI, KOTOPbIX NpeacTaBneHbl KnveHTom,
B COOTBETCTBMM C Tapudamu baHka.

5. NOPAOOK NOAKMIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. ToaknoveHne Ycnyrm npomsBoOAMTCA Ha OCHOBaHuM 3asiBneHns o npegoctaBneHun ycnyrm «lloctosiHHoe
nopy4eHne» 1 KoMnnekcHoe 6aHKOBCKOe 0OCMyXMBaHue.

OtknioveHne  Ycnyrm  npoussogutca  CotpyaHukom B OTgeneHmn bBaHka Ha  OCHOBaHMM — [OKYMEHTa,
yaocToBepsoLwero nmyHoctb KnueHta, n 3aasneHus.

5.2. OTknoyeHne Ycnyrm npousBoguTcs He nosgHee criegylowero paboyero AHs co gHA npuema ot KnuveHta
3asaBneHus.

5.3. MNpu npekpaLyeHnn okaszaHus Ycnyrm yaepxxaHHas exemecsyHas aboHeHTCKas nnaTta BO3BpaTy He MOANEXUT.
5.4. Ycnyra moxeT 6bITb OTKNIOYEHa Ha ocHoBaHuM 3assnexns KnveHTa.

5.5. Ycnyra He nogkntoyaeTca B criyvyae oTcyTcTBMA Ha CyeTe OeHeXHbIX CpeacTs, HeobxoauMbIx AN onnaTtbl
exxemMecsi4HoW aboHEHTCKOM nNnaTbl.

5.6. B cnyvae 3akpbiTmsa cuyeta KnveHTa no KOTOpOMY npedocTaBnsetcs Ycryra u € KOTOpOro Mpou3BOAMTCS
cnucaHue nnatbl 3a Ycnyrm baHka, a Takke B criydae 3akpbiTusa nonyyatenem nnatexa CueTta, ykasaHHOro B
3aaBneHnn npu ycrnoeuu, 4TO ykasaHHbIn C4yeT OTKpbIT B baHke, Ycnyra oTknioyaeTca aBTtomartudecku, 6e3
nonyyYeHus AONONHUTENBHOro pacnopsixeHns Knuenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnueHTta 6e3 JONONHWUTENBHOMO/-bIX PacnopskeHus/-uin (3apaHee AaHHbIN akuenT)
co cyeta KnueHTta, HOMeEp KOTOpPOro ykasaH B 3asBneHun O noaknoyeHun ycnyrn «locTosiHHoe nopydeHune»
1 komnnekcHoe 6aHkoBckoe obcnyxuBaHue, criegylowwue nnatol (Mpu nx Hanuymmn B Tapudax baxka):

6.1.2. pasoBas nnata (npu ee Hanuuum B Tapudax baHka) 3a nogknoveHve K Ycryre — B3umaeTtca BbaHkom
B cOOTBETCTBMM C Tapudamu baHka eaMHOBpeMeHHO B fieHb Havana npeaocTaBneHns YCnyru;

6.1.3. exemecayHass aboHeHTckas nnata (npy ee Hanuumum B Tapudax baHka) 3a npepocTtaBneHve Ycnyru
B3umaeTca baHkoM B cooTBeTcTBUMM C Hactoswmmu [paBunamu u Tapudamu bBaHka, B KOTOpbIX onpeneneHa
nepuoanYHOCTb ynnaTbl JaHHOW NnaThl.

6.1.4. nnaTa 3a Kaxablin NpoBeAeHHbIN nnatex KnueHta (npu ee Hannuum B Tapudax baxka) B agpec nonyyatens
nnarexen — B3umaeTca baHkom B cooTBeTCTBUM C HacToswmmu [lpaBunamu u Tapudamn bBaHka, B KOTOpbIX
onpefeneHa nepMoanYHOCTb ynnaTbl AaHHOW nnatbl.

7. MPOYUE YCNOBUA

7.1. Nobble nameHeHns n/vnn gononHeHus B Mpasuna wwunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUITYy PaBHO
pacnpocTpaHATCA Ha BCeX nonb3ylowmxcs Ycnyrov KnueHToB, B TOM 4MCne Ha TeX, KTO Hayan nonb3oBaTbCH
Ycnyron paHee Aatbl BCTYMNNEHNS COOTBETCTBYIOLLIETO U3MEHEHUS B CUITY.

7.2. Bcnyyae BO3HMKHOBEHWS BOMPOCOB, CMOPOB O pa3Mepe, HasHaveHun [natexa, KnueHT obpalyaetcs
K HenocpeAcTBEHHOMY Monyyarento nnarexa.
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lpunoxeHue Ne 2
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6wme ycnosusa oTKpbITUA U 06cnyxnBaHua 6aHkoBckoro Cyeta
(ans npoBepeHus PM3NYECKMM NULIOM onepaumin ¢ UCnosib3oBaHMEeM 6aHKOBCKMX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6wwme ycnoeusa no TeKkyliemy cyeTy Ans onepalun ¢ MCNONb30BaHNEM 6aHKOBCKUX
KapT»)

1.1. Hactoswme O6wme ycnosms no Tekywemy cyeTy ANS oOnepauuin C UCNonb3oBaHWeM OGaHKOBCKMX KapT,
Tapudbl/TapudHein nnax u 3asenexune/3aasnexHne-aHketa/lHanBNAYyanbHble YCNOBUS KPeaUTOBaHUS NPU3HaKOTCS
[loroBopoM GaHKOBCKOrO c4yeTa, SABMAOTCH HEOTbeMNeMoW 4YacTbio [loroBopa, OonpedensoT NOpsSAoK OTKPbITUA
n obcnyxmBaHns TekyLero cyeTta A4ns onepaumin ¢ UCNonb3oBaHeM 6aHKOBCKUX KapT.

1.2. Bce, 4TO He onpeaeneHo HacToAwMM [loroBopom OaHKOBCKOrO cyeTa, perynupyetcs 3akoHOAAaTenbCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

1.3. [JeHexHble cpeacTtBa, pasmelleHHble KnueHTom Ha cuyeTe B baHke, BkmYas HavMcCreHHble Ha ocTaTku
NpOLEHThI, 3acTpaxoBaHbl B NOpsAKe, pasmepax M Ha YCnoBWsX, YCTAHOBMEHHbLIX 3akoHogaTenscTBoM Poccuickoin
depepayun.

1.4. JoroBop 6aHKOBCKOrO cHYeTa CYMTAETCS 3aKMYEHHbIM MEXAY CTOPOHaMM:

1.4.1. c momeHTa oTKpbITUA BaHkom KnneHTy TekyLuero cyeTa 4ns onepauuii ¢ MCnosib3oBaHMeM GaHKOBCKMX KapT.
1.4.2. c momeHTa nonyyeHusi baHkom nognucanHbix KnneHtom NHanBUAYyanbHbIX YCNOBUA KpeANTOBaHMS.

1.5. 3akoHHbIN NpefcTaBuTenb KnmeHTa, ABNSIOWErocss HECOBEPLUEHHONIETHUM NNLIOM, 065S3yeTCH CaMOCTOATENBHO
03HaKOMMUTbCH U 03HAKOMUTb HecoBepLUeHHoneTHee nnuo ¢ O6WwuMK ycnosuamy no TekyLleMy cyeTy Ansa onepauumn
C ucnonb3oBaHMemM OaHkoBCkUX kapT, Tapudpamu baHka u B cnyyae Heob6xoouUMOCTM 3anpocuTb W/unu Aatb
COOTBETCTBYIOLLME PA3bACHEHUS.

1.6. Hactosauwue O6Lme ycnoBusi He pacnpocTpaHaiTca Ha KnueHTos — [lepxxaTtenent AONONHUTENbHbIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nvuam, B OTHOLLEHUWM KOTOPbIX BedeTcs Aeno o 6aHKpoTCTBE B COOTBETCTBMM C
depepanbHbiM 3akoHoM OT 26.10.2002 Ne127 «O HecocToATENBHOCTM (GaHKPOTCTBE)».

2. TEPMWUHbI U ONPEAENEHUA

2.1. CyeT — TeKyLmi c4eT, oTkpbiBaembli Bankom Knuenty ana nposegeHus Onepaunii ¢ ucnons3osaHvem KapTbl.
2.2. Kapta — OcHoBHas vnu [lononHutensHas 6aHKoBCKas kapTa HaLMOHaNbHOW CUCTEMbl NNaTeXHbIX KapT uunm
MeXAyHapoAHOW NNaTeXHOW CUCTEMbl, BbiMylleHHas KnveHTy wnu nudy, ykasaHHoMy KrnveHToM B pamkax
HacToswero [loroBopa.

2.3. Onepauun — npousBoauMMble C MUcnornb3oBaHneM KapTbl onnata TtoBapoB (pabot, ycnyr) nubo nonyyeHue
HanW4YHbIX AEHEXHbIX CPeACTB B BaHkoMaTe unm B NyHKTE Bblgavn Hanu4yHbix geHexHbix cpeacts (MBH).

2.4. OepgpadT — cymma npefoctaBneHHoro baHkom kpeauTa npv He4OCTaTOYMHOCTU UMW OTCYTCTBUM OEHEXHBbIX
cpeactB Ha Cuete. KpegutoBaHme baHkom cyeta KnveHTa ocylecTBngeTcda npu yCTaHOBMEHHOM Jlnmute
OBepgpadTa.

2.5. Jlumut OBepapadpTa — YCTaHOBNEHHas B COOTBETCTBMM C [JOroBopom OaHKOBCKOro cyeTa U TapudHbIM
nnaHom/Tapudom/YBegomneHnem 06 MHAMBUAYarbHbIX YCIOBUSIX KPEAUTOBAHUSA MakCcMMarnbHas CyMMa OEHEXHbIX
cpencTB, B Npefenax KoTOpoW OCYLLECTBMSieTCS oBepapadpTHOe KpeauToBaHWe cyeTa (T.e. MakcumarbHas Cymma,
Ha KOTOpY MOXeT ObITb NpoBeAeHa onepauus).

2.6. Kapta ¢ KpegntHeim numutom/Niummntom «OBepapadT» — mexayHapoaHast 6aHkoBckasi kapTa, Bblnyckaemas
Anst pmanyeckoro nuua, k kotopon yctaHosneH KpeautHein Jiumut/NMumnt «OBepapadT» ¢ onpegeneHHbIM CpOKOM
AencTteus, B pamkax [loroBopa 06 ycTaHOBReHun KpeautHoro numuta/[oroBopa 06 ycTaHOBNEHWU KpeauTHOro
nMMuTa B pamkax npegoctaeBneHus kpeauta «CynepMomeHTanbHbin»/»MoMeHTanbHbeIn  KpeauT»/[orosopa
0 npefgocTaBneHnn kpeguta B popme «OBepapadT».

2.7. Kpeant — yvactb KpegutHoro numuta/llummuta OBepapadT, npeaoctaBneHHoro Knvexry.

2.8. Cpok pewicteua OsepgpadTa — nepuog BpemeHu oT [datbl npegoctaBneHus OBepapadta A0 MOMEHTa ero
MOMHOro MoralleHusi Mo YacTsM (B paccpoudky) B coctaBe MuHMMarnbHbIX NNaTexen unm AOCPOYHO, YCTAHOBMNEHHbIN
Tapudamu/lporpammon kpeantoaHus baHka/IHauBMAayanbHbIMU YCNOBUAMU KpeaUTOBaHMS.

2.9. MakcumarnbHbIi HenpepbIBHbIA CPOK Hanmuuns 3adO0fKeHHOCTW MO MOoralleHulo Kaxgoro osepapadpta —
yCTaHaBnMBaeTcs B COOTBETCTBUMU C Tapudamn/NHanBuayansHbIMU YCNOBUAMU KPEAUTOBAHUS.

2.10. Cron-nnct — cnucok KapT, ¢ ncnonb3oBaHneM KoTopbix Onepauun NpoBOANTLCSA HE AOMKHbI.

2.11. PacyeTHbI Nepuoad — OAMH rof, UcYMcnaeMbl ¢ Mecsua, cnegyoulero 3a MecsuemM, B KOTOPOM 3akniodeH
[HoroBop 6aHkoBCKOro cyeta.

2.12. MNepuogudecknin nepeso — nepeBoa, pasMmep KOTOPOro onpeaeneH n3 pacyeta 3a onpegeneHHoli PacyeTHbIn
nepvog.

2.13. TapudHbIi nNnaH — cocTaBHasa YacTb TapudoB baHka, yctaHaBnmBaiowas Ans COOTBETCTBYHOLLEro Buaa
(HaumeHoBaHus) KapT cneumanbHble YCROBWUS KpeauTOBaHUSA. YCnoBusi npegocTaBneHus kpegutos/Kapt
¢ KpeantHeim  numuTtom/NIumntom «OBepapadT», ykasaHHble B TapudHom nnaHe/Tapudax/yYBenomneHmm o6
WHAVMBWAYanNbHbIX YCMOBUAX KPeOUTOBAHUS, UMEKT MPEeVMYLLECTBEHHYIO CWMy B OTHOWEHUW ycnosui [orosopa
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©aHKOBCKOro cyeTa, perynmpyrowmx cooTBeTCTByole OTHOLLEHNA.

3. OBLLUE MOJNTOXEHUA

3.1. Ha ocHoBanun 3asBneHus-aHkeTbl/3asBnenus KnveHta/iHOMBMAyanbHbIX — YCNOBUM  KpeaWTOBaHWSA
W NpeacTaBneHHbIX WM Hagnexawe OdOpPMIEHHbIX  OOKYMEHTOB, MepeyeHb KOTOpbIX  onpepensercs
3akoHopaTenbctBoMm P®, aktamm banka Poccuy 1 yCTaHOBMEHHLIMW B COOTBETCTBUM C HUMW BaHKOBCKMMU
npasunamn, baHk oTkpbiBaeT KnuneHty CueT, BblgaeT KapTy, Npou3BOAUT pac4eTHO-KaccoBoe obcnyxuBaHue
KnveHTa, coeplas no CuyeTy onepauumn, npedyCMOTPEHHbIe AN CHETOB AAHHOMO BMAA 3aKoHOA4ATenbCTBOM PO,
aktamm bBaHka Poccum 1 ycTaHOBNEHHbIMM B COOTBETCTBMM C HUMW  BaHKOBCKMMW Mpasuiamu, a Takke
npUMeHsieMbiMM B 6AHKOBCKON MpakTvke obblvasmu Jdenosoro oGopoTa, Npu  YCROBUW, 4YTO noAfiexaiuve
coBepLUeHuto No CYeTy onepaunn He CBA3aHbl C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTH.

3.2. Mopspok ncnone3oBaHusa KapT perynupyeTtcs 3akoHogatenscteBoM P®, aktamu baHka Poccuu, HacToswmm
[loroBopoM 6aHKOBCKOro cyeTa, a Takke npasBunamMn MraTeXxHoN CUCTeMbl (B 3aBUCMMOCTM OT MPWHAONEXHOCTU
KapTbl K COOTBETCTBYIOLLEN NNATEXHOW CUCTEME).

4. OBA3AHHOCTU U TIPABA

4.1. BaHk 06sa3yeTCA:

4.1.1. oTkpbITb KnueHTy CyeT He nosgHee 5 (NaTun) paboymnx AHeW, C MOMEHTa NOfyYeHns JOKYMEHTOB, Ha3BaHHbIX
B n. 3.1 [loroBopa 6aHKOBCKOro cyeTa;

4.1.2. Bolgatb KapTy He nosgHee 15 (natHaguatv) paboynx AHen c AaTbl NOMyYEeHUs NUCbMEHHOro 3asBrneHus-
aHkeTbl/3asBneHns/MHanBuayanbHbIX yCNoBun kpeamToBaHns KnuenTa;

4.1.3. no wuctevyeHun cpoka pJdencteua KapTel, Bcnyyae ee yTpaTthl, aTawke ecnu Kapta yTtpatut
paboTocnocobHocTb, cornacHo Tapudam BaHka, Bbiaath HoByo KapTy He nosgHee 30 (Tpuguatu) paboumnx OHeR
C AaTbl NoNy4YeHnss NMCbMeHHOro 3asBneHns KnweHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneunTb NpoBedeHne pacyeTos no Onepauunsm;

4.1.5. 3aumcnate Ha CueT nocTynawwme Ha Hero B 6e3HanMYHOM MOpsSiAKE MW BHOCUMblE B HanmuyHoW dopme
AEHeXHble CpeacTBa He nosgHee Tpex pabounx AHen, HaumMHas co AHSA nocTynneHus B baHk cooTBeTCTByHOLLErO
nnaTexHoro AOKYMeHTa, ecnu 3Tu onepauun COOTBETCTBYIOT TpeboBaHuAM 3akoHopatensctBa P®, aktoB baHka
Poccun, 6aHkoBCkMM npaBunam, HopMaTvBaMm, MNOPSAKY OMOPMIEHUS pacyeTHbIX [AOKYMEHTOB, CpOKam MX
npeacTtasnexHns B baHk, HacTosiwemy [loroBopy 6aHKOBCKOro cyeTta v T.4.

4.1.6. nHcdopmmnpoBaTb aBTopu3ytoLwmin Onepauum NPOLECCUHIOBBIA LEeHTP 00 M3MeHeHWUn MNnaTexHoro nuMuTa He
nosgHee paboyero AHsA, cneaytoLLero 3a AaTon nameHeHns NnaTexHoro NMMnTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHen ¢ gaTbl NonyyYeHnsa cooblueHnst 06 ytpate KapTtbl o6ecneunTb BKoYeHne
KapTtbl B CTON-nucT n/vnu 6nokmposatb CuerT;

4.1.8. ynnaymBatb KnneHTy npoueHTbl Ha ocTaTtok Ha CuyeTe AeHEeXHbIX CPeACTB B NpedycMoTpeHHoM Tapudamu
BaHka pasmepe, B Cpoku 1 B nopsgke, KOTopble ycTaHoBMneHbl [JoroBopomM 6aHKOBCKOrO CYeTa;

4.1.9. BbINONHATE pacnopsikeHnss Knuenta (cornmacHo Tapudpam bBaHka) o 6e3HannMyHOM nepevncrieHmn w/vnm
0 Bblgaye B Hanu4Hon gopme vmcnawmxca Ha CueTe AeHeXHbIx cpeacTs 6e3 ucnonb3oBaHua Kaptel He no3gHee 3
(Tpex) oHen ¢ AaTtbl NonyveHns baHkoM COOTBETCTBYIOLLENO MMCbMEHHOTO pacnopseHus KnueHTa (3a UcknioyeHnem
BblJa4n B HAaNM4YHOW hOpMe AEHEXHbIX CPeACTB, Yncnswmxcs Ha Cuete KapThbl, K KOTOPOMY YCTaHOBMNEH KPeAUTHbLIN
NUMUT);

4.1.10. xpaHuTb TaiHy CyeTa, MPOM3BOAUMBIX NO HEMY onepauui, a Takke cBefgeHui o KnueHte v npegoctaenaTb
TaKylo MHOPMaLMIO TPETLMM MMLAM TOMLKO B CyYasix U B NOpsAaKe, KOTOpble NpeayCMOTPEHbl 3aKkOHOA4ATENbCTBOM
P

4.2. BaHK MeeT nNpaBo:

4.2.1. He BbINOMNHATL onepaumu no CyeTy, ecnu 3TV onepaumm He COOTBETCTBYIOT TpeboBaHNsAM 3akoHoAaTeNnbCTBa
P®, aktoB baHka Poccuu, 6aHkoBCkMM npaBunam, nopsiaky opopmneHus pacyeTHbIX AOKYMEHTOB, CPOKaM WX
npenctaenexus B baxk, [JoroBopy 6aHkoBckoro cueta, MNpaBunam 1 T.4., a Takke oTkazaTb KnneHTy B coBepLUEHUU
Takux onepauun, ecnu ynnata npegycMoTpeHHbIX Tapudamn baHka nnatexen He OoCyLLEeCTBeHa B yCTaHOBIEHHbIN
Ansi 9Toro HacTosilwmM [JoroBopom 6aHKOBCKOro cHeTa CpoK Uinv npom3eBedeHa He B NOMHOM 06beme;

4.2.2. B cny4yae BO3HMKHOBeHUs TexHmyeckoro Osepapadpta no Cuety (npv npeBbiweHun [natexHoro numuTa)
n/vnun Npu HanUuMu He noraweHHon Ao muctedeHuss Cpoka OsepapadTa 3a40MKEHHOCTM MO ynnaTe NPOUEHTOB 3a
nonb3oBaHue cooTBeTcTBytoWMM OBepapad)ToM (HE3aBUMCMMO OT Hanmuumsi y baHka BO3MOXHOCTM noracutb
TexHnyeckni OBepapadT n/Mny Ha3BaHHYK 3a00JPKEHHOCTb MYyTEM CMMCaHUSA HEOOXOOUMbIX AN 3TOro OEeHEXHbIX
cpeacTB ¢ Apyrnx cyeTtoB KnueHTa) oTkazaTe KnveHTy B coBepLueHun onepaumin no CueTy u/vnm npegycMoTpeHHbIX
[oroBopoM 6GaHKOBCKOro cyeTa AeWCTBUIA w/unu 3abnokupoBaTtb BblAaHHbIe/-yt0 no [doroBopy 6aHKOBCKOro cuyeta
KapTbl/-y nnb6o noctaButb ux/ee B CTON-NMUCT OO MOMEHTA MONHOro noraweHuss TexHuyeckoro OBepgpadrta
1 YNOMSAHYTOW 3a40MMKEHHOCTM No ynnaTte npoLeHTOB 3a Nofb30BaHne cooTBETCTBYOLWMM OBepapadToMm;

4.2.3. Nnpu NonyyYeHMU MPOTUBOPEUMBLIX YKa3aHWM W/MAW OaHHbIX B OTHOLLEHWM NUL, UMEILUMX NONIHOMOYUSA Ha
pacnopsbkeHne Haxoaswmumuca Ha CyeTe OEeHeXHbIMW CpeacTBaMu, NMPUOCTaHOBUTL onepauun no Cuety wu/wnm
3abnokmpoBatb KapTy 40 BbICHEHMS BCEX OOCTOATENLCTB;

4.2.4. 3abnokupoBatb Ha onpegensiembli baHkoMm nepuopg BpemMeHn w/vnu nsbAate KapTy B cnyyae HapyleHus
TpeboBaHui 3akoHopatenscTBa PP wn/mnu aktoB BaHka Poccuu, KOTOpbIMU PErynupyroTcs nopsaok COBEpPLUEHUS
Onepauwnii, ncnonb3oBaHus KapTbl n/vnu ocyulectsrneHns onepauumn no Cyety, nW/unu B crnyyae HapyLleHus ycrioBum
[oroeopa 6aHkoBckoro cyeta u/vnu MNpaeun;

4.2.5. 6e3 4ONONHUTENBHOIO/-bIX pacnopsixeHus/-ui KnueHTa (3apaHee AaHHbI akLenT) U B yCTaHOBNEHHOW baHkom
ovepeHoOCTM cnuckiBaTb co CueTa, a Takke ¢ Niobbix Apyrnx oTKpbITbIX B BaHke cueToB KnveHTta cymmel:

1. onepauun, NponsBeaeHHbIX C Ucnonb3oBaHem KapThl,
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2. onepauui, CBsi3aHHbIX C OMaToi Hanoros, cOOpPoB 1 ApYrMx 06s3aTenbHbIX NNaTexen, KOTopble NPeayCMOTPEHbI
3aKkoHofaTenbCcTBOM PO,

3. nnatexen, npegycMoOTpeHHbIX Tapudamu baHka/TapudHbiM nnaHom/YBegoMIieHneM 00 WHAMBUOYAIbHbLIX
ycnoBusix kpeguToBaHusa/IHoBMayanbHbIMU  YCIOBUSAMM  KPEAMTOBaHUS, nepeBogoB KnueHTa no poroBopam
CTpaxoBaHus, BbirogonpuobpeTtaTenem no KOTopbiM ABnseTca baHk,

4. nnaTtexewn, B3MMaeMblX y4YaCTHMKaMMU COOTBETCTBYIOLLEN MNNaTEXHOW CUCTEMbl B CBA3M C obecrnevyeHnem umu
pac4deTtoB no Onepauusm,

5. oBepapadTa u/vnn npegoctasneHHbIX baHkom KnveHTy kpeautos,

6. AeHeXHbIX CpeacTB, OLWMBOYHO 3a4MCneHHbIX Ha CYeT unu U3nuHe BbiAaHHbIX NpKu coBeplueHun Onepauun no
NMOMYyYEHUIO HaNMYHbIX AEHEXHbBIX CPEACTB (BHE 04epeHOCTH, ecriv Mo BMHe baHka),

7. NPOUEHTOB U/MnKn WITPadHbIX CaHKUMIA, HA4YMCMEHHbIX B COOTBETCTBUM C [JoroBopom GaHKOBCKOro cyeta wu/vmu
3aKkoHofaTenbLCcTBOM P,

8. pacxogoB, NOHeCEHHbIX BaHkoM:

a) BCneacTBue HenpaBoMepHbIX AencTeui ¢ KapTon,

b) B cBSI3U C NpuHATMEM Mep NO NpeaoTBPaLLEHNIO U/UNK NPeceyYeHnto He3aKoOHHOro ucnonb3oBaHus KapThl,

C) Npv NpoBeAeHNN paccrefoBaHUA MPUYUH PaCXOXOEHUS CYyMM hakTudeckn npousBefeHHbix Onepauuin n cymm,
yKa3aHHbIX B JOKYMeHTax o Takux Onepauusax (ecnu cooTBETCTBYIOLLEe paccnegoBaHne Gyaet nposeaeHo baHkom
B CBSA3M C nNpeTeH3men KnveHTa),

d) BcneacTtBMe MpUHATAS Mep MO MOralleHuno 3afofbKeHHocTu KnveHTa no npegycMoTpeHHbiM  [JoroBopom
6aHKOBCKOro cyeTa pacyeTtam,

9. yObITKOB, NPUYMHEHHBIX BaHKy B pe3ynbTaTe HEUCMNONMHEHUs UMW HeHaanexailero mcrnonHenms KnveHtom ero
obsa3aTenbCTB, NpeaycMOTpeHHbIX [loroBopoM 6aHKOBCKOro c4eTa,

10. uHown 3agomkeHHocTu KnueHTta nepen baHkom.

MonoxeHua gaHHoro nyHkTa Hactoswero [loroBopa 6aHKOBCKOro cyeTa BblpaxalT cornacve baHka w KnueHTta
OTKpbITb KnneHTy cooTBeTCTBYKOLMI/-Me cyeT/-a, npesycMaTpuBaroLLEro/-mx BO3MOXHOCTb CMUCaHUST AEHEXHbIX
cpencTB ¢ aToro/-ux cyeta/-oB KnueHTta Ha ocHoBaHuu TpeboBaHui BaHka, onnadvBaemblx 6€3 JOMONHUTENBHOrO/-
bIX pacnopsxeHus/-uin KnueHta (3apaHee AaHHbIN akuenT).

4.2.6. BHOCUTb U3MEHEHNS N/MnNu gononHeHus B Tapudbl B COOTBETCTBUM C ycrnoBusmMu [JoroBopa.

4.2.7. B cootBeTcTBUM C PepepanbHbiM 3akoHoM Poccunckon depepaunm Ne 115-d3  «O npoTnBogencTemmn
neranusauum (OTMbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYNHbIM NyTEM» CBeOEHUsI O NPEeAYCMOTPEHHbIX YKa3aHHbIM
3akoHOM onepaumsax KnueHtoB BaHka, koTopble baHk cumTaeT nogosputenbHbeiMu, GyayT coobwatbca BaHkom
B cbenepanbHbii opraH Poccuiickon ®depepauun, npuHMMAaKOWMA Mepbl MO NPOTUBOLAENCTBUIO Neranvsauum
(oTMbIBaHUIO) 4OXOA0B, MOYYEHHbIM MPECTYNHBIM NyTEM.

4.3. KnueHt 0bsi3yeTcs:

4.3.1. BCpPOKM W BMOpPsOKe, KOTOpble ycTaHoBneHwbl [loroBopom 6GaHKOBCKOro c4yeTa, onnavueBaTb
coBepluaemble/npenocTaBnsgemble baHkom B cooTBeTcTBUM C [JoroBopoM GaHKOBCKOro cuyeTa onepauun/ycnyru
B COOTBETCTBMM C Tapudamu baHka;

4.3.2. npousBogutb Onepauum B npepenax lnaTtexHoro nuMmuTa, He [onyckasi BO3HWKHOBEHWUSI TeEXHUYEeCKMX
OBepapadToB, a Takke obecneunTb BbINOMHEHNE 3TOro ycnosus fepxaTenammn AononHuTensHblx KapT;

4.3.3. ecnn cymMma [eHexXHbIX CPeacTsB, uucnawmxca Ha CuyeTe, HepocTatodHa [AnNs OCYLWECTBEHMSA BCeX
npeaycMoTpeHHbIX [loroBopoM 6aHKOBCKOrO cHeTa pacyeToB nytem cnucaHusa baHkom geHexHbix cpeacts co Cueta
6€e3 OonoNHMTENbHOro/-biX pacnopsbkeHus/-ui KnveHta (3apaHee AaHHbIA akuenT), MOMHOCTbI Moracutb CBOKO
3aJ0MMKEHHOCTb MO TakMM pacdeTam nbbiMU fonyckaeMbiMK 3akoHogaTensctBoM PP cnocobamu He nosgHee
paboyero oHs, criegyoLwero 3a 4aTon npeabsaBneHus emy baHkom cooTBeTCTBYytoLLEro TpeboBaHus;

4.3.4. Bo3BpaTUTb bBaHky owmnbo4HO 3aumcrieHHble Ha CyeT OeHexHble cpefacTBa He nosgHee pabodero AOHs,
cnepytoLlero 3a gato obHapyxeHus dakTta owmnboYHoro 3aymcnenns Ha CYeT COOTBETCTBYOLUMX CYMM, @ €CNu A0
UCTeYeHnss Has3BaHHOro cpoka KnmeHtom OyaeT nonyyeHa Bbinucka no CueTy unu cneuvanbHOe yBegoMIeHue
BaHka 06 oWMBOYHOM 3a4nCneHnn AeHEXHbIX cpeacTB Ha CueT — ¢ gaTbl nonyvyeHnsa KnneHTom Takow BbIMUCKU U
YNOMSIHYTOrO yBE4OMIEHUS);

4.3.5. ecnn nNpu NOMyYEHWM HaNMYHbIX OEHEXHbIX CPeAcTB B BaHkoMaTe unu B NyHKTAxX BblAayM HaNU4HbIX
OeHexHbIx cpeacts (oanee — [MBH) no kakMM-nnb6o npuumHam OyaeT BbidaHa cymma, MpeBbIIalWas cymmy
cooTBeTcTBytowern Onepauun, He no3aHee paboyero OHs, criefylollero 3a 4aTon coBeplueHust Takon Onepauuum,
coobLmMTb O npou3oweawen ownbke B baHKk v BO3BpaTUTb MOCNEQHEMY BCE W3MULLIHE MOMNYYEHHbIE AEHEXHble
cpencTBa;

4.3.6. B Ccriyd4ae OGHapyXeHUs PacxXxOXAeHWn Mexgy CyMmamu, crnmcaHHbiMu co CyeTa, u cymMMamu hakTuyecku
npoussegdeHHbix Onepauuii, MO NpM Hecornacum C gpyrumu onepaumsimu, nponsseaeHHbiMM baHkom no Cuerty,
npeactaBnte B baHKk COOTBETCTBYIOLIYIO MUCbBMEHHYKD MPETEH3UI0, a Takke NOoATBepXAallme [OOKYMEHTbl Mo
NPeTeH3NoHHbIM onepauusaM, He nosgHee 30 (TpuauaTn) OHEN C AaTbl COBEPLUEHMS Takow onepauuun (ecnu
B TEYEHME Ha3BaHHOrO cpoka KnveHT He npeacTtaBuT B BaHk ynomsiHyTylO MpeTeH3uio u noaTBepXaalolune ee
OOKYMEHTbI, MO UCTEYEHUN JAHHOMO CpOKa COOTBETCTBYIOLLAs onepaLusi CHUTaeTCs NoATBEPXKOEHHON);

4.3.7. Bo3spatutb Kapty BaHky He no3gHee 10 (gecATn) kaneHgapHbIX AHeW ¢ AaThbl:

1. ncteveHmsa cpoka gencteusa Kaptbl,

2. coobuweHns baHky 06 obHapyxeHun KapTbl, paHee 3asfBNEeHHOM B kayecTBe yTpayeHHow (ecnv BaHkom Gynet
npeabsaBneHo TpeboBaHne 0 Bo3BpaTe Takon KapThbl),

3. npeabsaBnexHnsa baHkom TpeboBaHusi 0 Bo3BpaTe KapTbl (40 ncTeveHns cpoka ee 4eNCTBus),

4. npeactasneHvs B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTta u 3akpbiTum CyeTa, BCTYNneHus
B 3aKOHHYIO CUIy peLUeHUsi cyda o pactopxeHuu [JoroBopa 6aHKOBCKOrO cyeTa WM O MpekpalleHun ero AencTBus
no ApyruM OCHOBaHMSIM B0 npekpalleHnst aenctems [loroBopa 6aHKOBCKOro cyeTa no nobbiM MHBIM NpUYnHaM;
4.3.8. obopMnATb JOKYMEHTbI Ha coBeplueHue onepauuii no CueTy B cooTBeTCTBUM C TpeboBaHusMu BaHka v no
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YCTaHOBIEHHLIM MNocrnegHuM dopmMam, a Takke NPeAcTaBnAaTb 3TM OOKYMEHTbl B baHk B TedeHne onepauvoHHOro
BpemeHu baHka;

4.3.9. He3ameanuTenbHO M3BelwlaTb baHk B NMCbMeHHOW hopMe 00 M3MEHEHMsIX CBOMX MEPCOHasbHbIX OAHHbIX,
a B Crnyyae W3MEHeHusi aMunmm, MMeHW W/unyM OoT4yecTBa HesamennuTenbHO npeactaBuTb B BaHk HOBbIV
YOOCTOBEPSIIOLLMIA €r0 MUYHOCTb JOKYMEHT;

4.3.10. no TpeboBaHuio baHka HesamegnuMTEeNbHO nNpPedoCTaBnNATb MocrnegHeMy CBEOEHUS W OOKYMEHThI,
Heobxoammble bBaHKy B cooTBeTCTBMM C TpeboBaHuAMKM 3akoHogaTtenbctBa P® w/unu aktoB baHka Poccuu
0 NPOTMBOAEWCTBUN Nerannsaunn (OTMbIBaHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYnHbIM NyTeM, U UHAHCUPOBAHUIO
TeppopusaMa Ansg maeHtudpukaumm KnueHta u/unn pasbACHEHUS SKOHOMUYECKOTO CMbICra HeobbIYHbIX CAENOK,
BbIABNEHHbIX BaHkoM B aesTenbHocT KnneHTa, a B cnyvae npoBeaeHusi onepaumn no CYeTy K Bbiroge TpeTbUX/-ero
nvu/-a (manee no TekcTy — «BbirogonpuobpertaTens/-n») HesameanutenbHo coobwatb 06 aTom  Badky
W NpefocTaBnATb NocnegHeMy CBeAEHUSA U AOKYMEHTbI, Heobxoanmble baHKy Ans ycTaHOBNEHUs U naeHTudmkaumm
BeiroponprobpeTartens/-eii B COOTBETCTBUMM C TpebOBaHUSAMM YMNOMSHYTbLIX Bbille 3akoHopaTtensctBa P® w/vnu
aktoB baHka Poccuu.

4.3.11. npepoctaButb baHky Bce Heobxoaummble o cebe cBeaeHus Ans oTkpbiTMa Cyeta, npepocTtasneHns Kaptol
n obcnyxumBaHna CyeTa, B TOM Yucrne Homep MoburnbHoro TenedoHa.

4.4. KnueHT umeet npaso:

4.4.1. nononHaTb CYeT AeHEeXHbIMW cpeacTBamMu MyTeM KX NepeyvmcrieHs B 6e3HanMyHoM nopsake UM BHECEHUS
B HanNu4Hom copme;

4.4.2. nonyyatb Yy obcnyxwusatowero CyeT OTBETCTBEHHOro wucnonHutens banka Bbinuckn u3 Cueta B nobow
pabo4ynin aeHb, HauYMHasa co BTOpOro paboyero AHsA, crieqytoLwero 3a AaTon coBeplleHust onepaumm no Cyety (ecnu
onepaumm no CyeTy He nmpousBOAUNUCHL, Bbinucka M3 CuyeTa 3a COOTBETCTBYWOLIUA AeHb HE NpefocTaBnseTcs)
B cOOTBETCTBMM C Tapudamm baHka;

4.4.3. BycTaHoBrneHHoMm baHkom Poccun nopsigke npepoctaButb BaHKy npaBo Ha CoOCTaBneHWe pacyeTHbIX
AOKyMEHTOB OT ero (KnueHTa) nmenu.

5. NOPAOOK PACYETOB U COBEPLLEHUA ONEPALMA MO CYETY

5.1. Ecnu nHoe He OyaeT yCTaHOBMEHO MNpaBuiiamy COOTBETCTBYIOLLEN NNATEXHOW CUCTEMbI, NPW COBEpLUEHUN
Onepauun B MHOCTpaHHOW BantoTe, MHon, Yyem gonnapbl CLUA, cymma HasBaHHoM Onepauuy nepecyuTbiBaeTcs
B gonnapbl CLUA no Kypcy, yCTaHOBNEHHOMY COOTBETCTBYHOLLEN NNATEXHOW CUCTEMON.

5.2. Ecnu uHoe He npepycMoTpeHo (He B6ypeT npegycmoTpeHo) Tapudamm baHka, pacdeTbl MO HacTosiemy
[JoroBopy 6aHKOBCKOro cHeTa OCyLLEeCTBMAOTCSA B CrieytoLem nopsiake:

5.2.1. pasoBasi nnaTta 3a npegocTtaeneHne KapTbl n/vnu MNepuoanyeckuin/-e nnatex/-u NponssogaTcs nNpu nepsom
NOCTYNMEHNUN OEHEXHbIX CPeacTB Ha CYer;

5.2.2. nnata 3a rogosoe o6cnyxumBaHne KapTbl w/unu [Mepuoguyeckne nnaTexu 3a BTOPON W Kaxdbll U3
nocrnegyrowwmx PacyeTHbIX NepnoaoB oCyLLEeCTBNATCA B NocnegHun pabounii AeHb cooTBeTCTBYOLWEro PacueTHoro
nepvoaa;

5.2.3. ynnata ppyrmMx nnaTtexen npousBoOUTCA OOHOBPEMEHHO C COBeplUeHuem/npegoctaBneHnem baHkom
noanexatyev onnate onepauun/ycnyru;

5.2.4. nepeBofbl, CBfI3aHHble C coBepweHneMm Onepauuii, aTakke pacyeTbl N0 NPeAyCMOTPEHHbLIM
3akoHopaTenbctBoM P® 1 cBsisaHHbIM ¢ Onepauusmmn Hanoram, cbopam u Apyrum obsi3aTenbHbIM MepeBoam
Npou3BoasTCA Npuv nNonyyYeHnn baHkoM [OKYMEHTOB O NpousBeaeHHbIX Onepauusix.

5.3. Ecnu npu noraweHumn 3agormkeHHocTn KnueHTa no pacdetam, npenycMOTPEHHbIM HacToswwmM [loroBopom
©aHkoBckoro cyeta, baHkom GyoyT monyyeHbl AeHEeXHble CpeacTBa B MHOW BamoTe, HEXENW BanTa pacyeToB Mo
[oroBopy 6aHKOBCKOro cyeTa, 3a40IPKeHHOCTb KnveHTa no [loroBopy norawiaetcsa nyTeM KOHBEpPTaLUM NOMyYEHHbIX
BaHkom geHexHbIX CpeACTB B BantoTy pacyeTos no [lorosopy, npoBoaMmorn baHkom 6€3 4oNONHUTENbHOW 3asiBKU Ha
3TO CO CTOpPOHbI KnneHTa Ha ycrnoBusiX 1 B NOpSAKe, KOTOpble NpesyCcMOTPEeHbl ANs COBEPLUEHUs] TakMx onepauumi
3akoHogatensctBoMm P® w/unun aktamu bBaHka Poccum 1 BHYyTpeHHMMM pokymeHTamu bBaHka, no  kypcy,
ycTaHoBNeHHoMy BaHkoM Ha gaTy Takol KOHBepTauMu, U C yaepXaHMeM KOMUCCUOHHOMO BO3HAarpaXaeHusi 3a Takyro
KOHBEpTaLMio cornacHo Tapudgam baHka.

Mpn atom 3agomkeHHoCTb KrniveHTa cuuTaeTca noraweHHoOM Mpu ycrioBUM U C AaTtbl npoBefeHunst baHkom
YNOMSIHYTOW KOHBEpTaUUM U B CyMME MOfyYeHHbIX BaHkoM B pesynbTate Takol KOHBepTauuu OEHEXHbIX CpeacTs
B BantoTe pacyeTtoB no [oroBopy GaHKOBCKOro cyeTa (3a MMHYCOM YMOMSIHYTOrO KOMUCCUMOHHOIO BO3HArpaxaeHust
BaHka 3a npoBeaeHHY KOHBEPTALMIO).

5.4. B cnyyae oTkaza KnueHTa oT npegycMoTpeHHbix [JoroBopoM 6aHkoBckoro cyeta ycnyr baHka, npekpaiieHus
nonb3oBaHusa Kaptolh wn/vnu npekpaiweHus aencteusi [oroBopa ©OaHKOBCKOro cveTa A0 WUCTeYeHuss nepuoga
BpPEMEHM, pacyeTbl 3a KOTOPbLIN yXXe NPOn3BEAEHbI, AEHEXHbIE CpeacTBa, NonyyYeHHble baHkom B pesynbTaTe Takux
pacuyeToB, KnueHTy He Bo3BpallaoTcs (He3aBUCUMO OT TOro, YTO OTKa3 OT ycnyr baHka, npekpalleHne nonb3oBaHust
Kaptonn u/vnn pactopxeHusi [JoroBopa GaHKOBCKOrO cyeTa MOryT MPOM3OATUM OO WUCTEYEHMS] COOTBETCTBYHOLLENO
nepuoaa BpeMeHM).

5.5. MpoueHTbl Ha OeHexHble cpeacTBa, uncnswmecs Ha CyeTe, HauMCnAKTCA cornacHo Tapudgam baHka  Ha
MWUHUMAIbHbIA HECHWKAEMbIA OCTATOK TaKMX OEHEXHbIX CPeACTB/HA OCTATOK AEHEXHbIX CPeacTB, MMEBLUMIACS (NO
COCTOSIHUIO Ha YTPO KaXkAOro OHs1) B TEYEHME TEKYLLEro KaneHaapHoro Mecsua, Ucxoas M3 4encTBUTENBHOrO Ymcna
KaneHgapHbIX AHen B Tekywem rogy (365 unu 366 AHen COOTBETCTBEHHO), U ynnauymBatoTcs baHkom B nocrnegHum
pabounin AeHb TEKYLLEro KarneHa4apHoOro MecsiLia nyTeM 3a4ncrieHust CyMMbl TakMx NpoueHToB Ha Cyer.

MpoueHTbl 3a Mecsl, B KOTOPOM BcrieacTBuMe pacTopxeHust [JoroBopa 6aHKOBCKOro cyeTa ocTaBlimecss Ha Cuete
OEHEXHble cpeacTBa AOMKHbI ObITb Bo3BpalleHbl KnueHTy, ynnauyuBatoTcs BaHKOM OAHOBPEMEHHO C BO3BPATOM
KnueHTy HasBaHHbIX OEHEXHbIX CPEACTB MyTEM MEPEYUCIIEHUS CYMMbl TakKMX MPOLEHTOB Ha OPYrov yKasaHHbIN
KnneHtom cyeT n/wnu nytem ee Bbigaum KnneHty B Hanu4yHom gopme.
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5.6. Ecnu uHoe He GydeT npedycMOTpeHo 3akoHopaTenscTBoM P®, aktamm BaHka Poccum w yctaHOBREHHbIMU
B COOTBETCTBUW C HAMWN BAHKOBCKMMM MpaBunamm:

5.6.1. cnucaHve [AeHexHbIXx cpedcTB co CuyeTa MpW HanmMuUMUM Ha HEM [OEHEXHbIX CpeAacTB, CyMMa KOTOpbIX
JocTaTodHa Ans yOOBMEeTBOPEHWs BCeX MpeabsBreHHblX K CuyeTy TpeboBaHWI, OCyLlecTBRAseTcA B nopsake
NOCTynneHns pacnopsixkeHnin KnmeHTta v gpyrmx AOKYMEHTOB Ha CrMcaHue (3a UCKMIOYEHWeM CryvaeB CrnvcaHus
CyMM, OWKNBOYHO 3a4ymncrneHHbIX Ha CyeT unuv U3nuIHe BblAAHHBIX MpU coBeplueHun Onepauuy MO NOMyYeHMIo
HanW4YHbIX AEeHEXHbIX CPEACTB, KOTOPOe NPON3BOAMTCSA BaHKOM BHE yka3aHHOM o4epeqHOCTU nnaTexen);

5.6.2. Npu HeOOCTaTOYHOCTUN AEHEXHbIX CPeacTB Ha CueTe:

- YacTMyHas onnaTa nnaTexHbIX nopyyeHuin KnmeHTta He npounssBoauTcs,

- KapToTeKka HeonmnaveHHbIX pacyeTHbIX JOKYMEHTOB K CyeTy He BefeTcs, B Criyyae OTCYTCTBUS AEHEXHbIX CPeACTB
Ha CyeTe Ha MOMEHT CNMCaHUs CPEACTB pacyeTHbIe JOKYMEHTbI MOASIEXaT UCMOSIHEHUIO B MOpAAKe, OnpeaeneHHOM
3akoHogaTensctBoMm P®, aktamm baHka Poccun 1 yCTaHOBMEHHbIMU B COOTBETCTBUM C HUMM BaHKOBCKMMU
npasunamu.

5.7. Pac4eTHble gokyMeHTbl KnueHTta, npuHaTele BaHkoM Ha uHkacco, HanpaBnsAlTCA NOCAEAHNM MO Ha3Ha4YeHNIo He
nosaHee pabodero OHs, cnegylowlero 3a AaTton NOMyyYeHus 3TMX AOKYMeHToB BbaHkom, Mo moute unu Kypbepckomn
€BA3bl0 (No BbIGOPy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT, a B cnyyae, ecnv KnveHToMm SABnsieTCsl HECOBEPLLUEHHOMNEeTHee NUUO ero 3akoHHbIV NpeacTaBuTeNb, B
rpaHuuax, ycTaHOBMNEHHbIX OEeNCTBYIOWMUM 3aKOHOAATENbCTBOM, HECET MOMHYK OTBETCTBEHHOCTb 3a MocneacTsust
Onepauunii, NnpoBeaeHHbIX:

6.1.1. c ucnonb3oeanHnem MNUH n/nunn KapTsl;

6.1.2. B ceT «MHTepHeT», B CETU yCMyr NOYTOBOMW CBA3W, B APYrMX SNEKTPOHHBIX CETHAX, a TakKe B UHbIX Cry4vasx,
korga cooTBeTcTBYtoLWasn Onepaunsa npoeeaeHa 6e3 npeabasneHus KapTbl;

6.1.3. c ucnomnb3oBaHneM yTpadeHHon KapTbl HecMoTps Ha 6rokuposky CuyeTa w/unu noctaHosBky Kaptel B Cton-
NCT, a Takke B MHbIX CryyasX, npegycMoTpeHHbIX NpasBunamu ucnonb3oBaHus H6aHkoBckmx kapT MNMAO «Hopsuk
BaHk» (Mpunoxenne 3 k Jorosopy).

6.2. B cnyyae 3apepxkun Bo3BpaTta Kaptel baHky, nocnegHuin Bnpase notpeboBate oT KnueHTta, a B cny4yae, ecnu
KnneHTom siBNsieTCcs HecoBepLueHHOneTHee NuUo, OT ero 3aKOHHOro npeacTaBuTens B npeaernax yCTaHOBMEHHbIX
AENCTBYIOLWMM 3aKOHOAaTeNbCTBOM, YNaThl eMy 3a 3a4epXKy HeYCTOMKU B pa3mepe TPexKkpaTHOro MUHMMAarbHOro
pasvepa onnaTbl Tpyda, YCTAHOBIIEHHOrO 3akoHogaTenscTBoM P® Ha gaTty npedbsBreHus Takoro TpeboBaHus,
a ecnv MUHMMAanbHbIA pasmep onnatel TpyAa He OyaeT ycTaHaBnMBaTbCH 3akoHodaTenscTBoM P — B pasmepe,
yKasaHHOM B YBefoMIeHUn 06 nHAMBMAyanbHbIX yCroBuAX KpeamToBaHusa/Tapudax/TapudHbix nnaHax.

6.3. BaHk He HeceT OTBETCTBEHHOCTM 3a npou3BegeHHble um no CuyeTy onepauun, ecnv Takue onepauun
B COOTBETCTBMM C [loroBOPOM GaHKOBCKOro cHeTa CYMTATCA NOATBEPKAEHHBIMU.

6.4. baHk He oTBe4YaeT 3a HEBO3MOXHOCTb MCnonb3oBaHWs KapTbl, a Takke 3a 3afepXKy NepeBofdoB M He HeceT
OTBETCTBEHHOCTUN 3a MPUYMHEHHbIE B pe3ynbTaTe 3Toro yobITKM, €Cnn HEBO3MOXHOCTb MCMONb3oBaHWsa KapTbl n/unm
3aepxxKa NnepeBodoB ABMNAOTCH CNeaCTBUEM:

6.4.1. HEUCMONHEHNA WNN HeHaAnexallero WCMoNHeHNs 0053aTenbCTB MHbIMW Y4acTBYIOLUMMU B MPOBEAEHUM
pacyeToB KpeAUTHbIMU U APYIMMW OpraHnsaunsimu,

6.4.2. HemcnpaBHOCTK (HepaboTOCNOCOBHOCTUN) TEXHNYECKNX CPEACTB.

6.5. BbaHK He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBMS WCMOMHEHWUS MOPYYEHWUN/PacnopsiXKeHWn, BblAaHHbIX
HEYNoONMHOMOYEHHbIM/-M  NULIOM/-aMK, KOorga C UCMONb30OBaHMEM MNpPefyCMOTPEHHbIX ©GaHKOBCKMMUM  npaBunamu
npoueayp baHk He mor ycTaHOBUTL (hakTa BblAavm NopyveHUs/pacnopskeHns HeYNnonHOMOYEHHbIM/ -1 MLOM/-aMu.
6.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnvweHTta nocneacTsusi, HACTYNUBLLME B pe3ynbTaTte
HeCaHKLMOHMPOBAHHOIO A0CTyNa TpeTbux nuy k nHdopmauum o Cyetax, Kapta, Cpeacteax goctyna (B TOM 4yucre,
B Cly4ae HenpaBOMEPHOr0 WCMonb3oBaHus KapTel TpeTbumy nuvuamm [0 MOMeHTa nonyyvyeHuss baHkom
yBegomneHuss ot KnuneHta o6 ytpate KapTbl, HO TONbKO NpW YCMOBMWM YCMELIHOTO MPOXOXAEHUs npoueaypbl
naeHTuuKaumum).

KnveHT yBegommeH, 4YTO B Criydae yTpaTbl, XULEHWUsi, HEe3aKOHHOTO WCMOMb30BaHWA TpeTbMu nuuamun KapTbl
HeobXxoaMMO B KpaTyanmne cpoku coobLmTb 06 aTom cnydae banky no Tenedony, ykazaHHOMY

- Ha obopoTHon  cTopoHe KapTbi;

- Ha Canre baHka.

7. NOPAAOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. Cyet MoxeT ObITb B M060e Bpems 3akpbIT MO MMCbMEHHOMY 3asBreHnto KnnexTa;

7.2. C momMeHTa nonyyeHus baHkom 3asBnenus Knuenta o 3akpbitum CuyeTa, C MOMEHTa BCTYNNEHUSA B 3aKOHHYHO
cuny pelleHus cyga o pactopxeHun [oroBopa 6GaHKOBCKOro cyeta U 3akpblTum CueTa unm npekpawieHun ero
AeNCTBMA MO APYrMM OCHOBaHWAM, NO MobbiM MHbIM NpuynHam BaHk npekpaliaeT MpvHUMaTh K UCTONHEHMIO
pacyeTHO-AeHeXHble JOKYMeHTbl KnueHTa v ocywecTBnaTb onepauun no CueTy (3a MCKMOYEeHMEM onepauuin no
CyeTy, CBfi3aHHbIX C 3aBepLUEHMEM PacyeTOB MexAy Yy4YacTHMKaMu COOTBETCTBYIOLLEN MnaTeXHoW CUCTEeMbl MO
paHee coBeplueHHbIM OnepauusiM, a Takke CBA3aHHbIX C rnepevncrieHvem/ Bblgadyeln ocTaTka HaxXOAsALWMXCA Ha
CueTe [eHexHbIX cpeacTts), npekpawaetr paencteue KapTbl, obecrneuvBaeT 3aBepLUEHWE pPacyeToB Mexay
yyaCTHUKaMU COOTBETCTBYIOLLEN MNAaTEXHOW CMCTEMbl MO paHee coBeplleHHbiM OnepauusiM, a Takke 3aBeplLuaet
npenycMoTpeHHble [JoroBopoMm 6aHKOBCKOro cyeTa pacyeTbl Mexay CTopoHamu.

Mpu atom noctynatowme Ha CyeT AeHexHble cpeacTBa MoryT ObiTb BO3BpalleHbl baHkom B obcnyxuBarowme
nnaTenbLUMKOB 3TUX AEHEXHbIX CPeACTB KpeAuTHble opraHn3aummn 1 KnueHT He Bnpase NpeabaBnsaTe kK baHky kakve-
nmMBo NpeTeH3nn, NPSIMO NN KOCBEHHO CBS3aHHble C HeucnonHeHnem baHkom cBoux 0683aTenbCTB MO 3a4NCIEHMIO
AeHeXHbIX cpefcTs Ha Cuer.
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7.3. OeHexHble cpefcTBa, ocTaBlmecs Ha CyeTe nocre 3aBepLUeHWsi BCEX Ha3BaHHbIX B NpeablayLleM MyHKTe
HacToswero [loroBopa pacyeToB, nepeuncnaTca baHkoMm Ha Apyrol ykasaHHbln KnneHToM cyeT n/vnu BbigarTes
BaHkom KnveHTy B HanuyHoM dopme He no3gHee 3 (Tpex) paboumx pHen c gatbl nonyveHns BaHkom
COOTBETCTBYIOLLEro nopy4veHus/3asenenns KnueHta, koTopoe MoxeT ObITb npeAacTaBrneHo nocnegHum B bBaHk
TONbKO nocne ucteyeHusa 60 (wectupecatvu) goHer ¢ aatel Bo3eparta B baHk KapTel, a ecnu Kapta He Gyper
BO3BpaLleHa B baHk — nocne ncreyeHus 60 (wectmaecaTn) OHeW ¢ AaTbl OKOHYaHUA cpoka AencTeust KapThbi.

7.4. KnueHT nopydvaet BaHky 3akpbiTb CHET Npu yCnoBmUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ucredeHnn 60
(wectnpecsaTn) AHen nocne OKOHYaHUS Cpoka AencTBUS Bcex KapT, BbiNyLIEeHHbIX ANA COBEpLUeHus onepauui no
CueTy, Npu yCcrnoBum OTCYTCTBUSA NpeTeH3nn (TpeboBaHnin) kK gaHHoMy CyeTy 1 Npu OTCYTCTBUM ABMXEHNS OEHEXHBIX
cpencTs Ha CyeTe B ykasaHHbIN nNepuog.

7.5. KnueHT nopyyaet baHky 3akpbiTb CHET Npu yCroBUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ucreyeHun 60
(wectnpecsaTn) oHen nocre Aatbl pacTopXeHus no mHuumatuee banka [orosopa o6 yctaHoBneHun KpeguTHoro
numuTa/foroBopa 00  yCTaHOBNEHUW  KpPeOWTHOrO nvMMMTa B paMkax npefocTaBneHuns — KpeguTa
«CynepMomeHTanbHbIn»/  «MoMeHTanbHbIM»/[JoroBopa o npegoctasneHun kpeauta B popme «OsepapadT», npu
YyCroBuM OTCYTCTBUSI MpeTeH3mn (TpeboBaHui) k CyeTy, K koTopoMy 6bin yctaHoBneH KpeautHbii numut/Iiumut
OBepapadTa 1 npu OTCYTCTBUMN AEHEXHbBIX CPEACTB Ha yka3aHHOM CueTe B yka3aHHbIV Nepuoa.

7.6. KnueHT nopy4vaet BaHky 3akpbiTb CHET Npu yCNoBUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ucredeHnn 60
(wectnpecsaTn) gHew nocrnie gatbl npekpaileHns JoroBopa o6 yctaHoBneHun KpeguTtHoro numwuta/doroBopa o6
YCTaHOBMNEHUW KPEeAUTHOrO NMMUTa B paMKax npegoctaenenns kpeanta «CynepMomeHTanbHbii»/« MoMeHTanbHbIn»
Nno MpPUYMHE MOJSIHOro MoralleHns 3agormkeHHocTn KnveHTom nepen BaHkom, nMpu ycrnoBuM YTO KPEAWUTHBIA NTUMUT
paseH 0,00 pybnen, npu ycrnoBuMum OTCYTCTBUS NpeTeH3un (TpeboBaHuii) k CyeTy, K KOTOpoMy Obin yCTaHOBMEH
KpeAanTHbIA NIUMWUT 1 NpY OTCYTCTBUM AEHEXHBIX CPEACTB Ha yka3aHHOM CyeTe B yKasaHHbIN Nepuoa.

7.7. BbaHk 3akpbiBaeT CueT B nopsake, nNpegycMOTPEHHOM 3akoHogaTenbcTBom P®, aktamm Banka Poccuu
W yCTaHOBMNEHHbIMW B COOTBETCTBMU C HUMU BaHKOBCKUMY NpaBunamu:

7.7.1. Nnpn OTCYTCTBMM OCTaTKa AEHEXHbIX cpeacTB Ha CyeTe — MoOCre OKOHYaHUS CpPoKa, MO MCTEYEHUN KOTOPOro
KnueHt B COOTBETCTBMM  C Npeabiaylium  MNyHKTOM  MOXeT npeactaButb B baHk  nopyyeHue/3asiBneHue
0 nepeyncneHnn/Belgave AeHexXHbIx cpeacTs co Cuera;

7.7.2. B criy4ae Hanmu4uus octatka AeHeXHbIX cpeacTB Ha CyeTe — mnocne nepeyvncreHns/Bolaaun Takmx OEeHEXHbIX
cpeacTB B COOTBETCTBUM C MOpyYeHMeM/3asaBneHnem Knvexra.

7.8. BakpbiTve CueTa He ocBoboxpaeT KnveHTa OT mcnonHeHwust ero obsizatenbcTB nepen BbaHkoMm, koTopble
BO3HMKNM [0 3TOro MOMeHTa nubo B CBA3WM C NpekpalleHvem AencTBusa Hactoswero MpunoxeHuns un 3akpbiTvem
CueTa, aTakke OT NMpedycMOTPeHHou [loroBopom GaHKOBCKOro cHeTa OTBETCTBEHHOCTM 3@ HEUCMOSIHEHME Wunu
HeHaanexaltlee UcnornHeHve aTmx 0b6sa3aTensbCeTB.

7.9. baHk BnpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeta npv Hanuyimu OByx U 6onee pelueHunit o6 oTkase B
COBEpLUEHMM onepauun Nno NpuYvMHe NoAO3peHU B neranv3aumn (OTMbIBaHWM) LOXOAOB, NOMYYEHHbIX NPECTYMNHbIM
nyTem, unu oMHaHCMpOBaHUN TEPPOPM3Ma B TEYEHME KaneHgapHoro roaa.
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lpunoxeHue Ne 3

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux nuy e

MAO «Hopeuk BaHk»

MpaBuna ucnonb3osaHusa 6aHkoBckux kapT MAO «HopBuk BaHk»

1. OBLLUME NMONOXEHUA

1.1. Hacrosiwume lMNpaBuna vcnonb3oBaHust 6aHkoBckunx kapT NMAO «Hopsuk BaHk» (nanee — [lpaBuna) sensoTcA
HeoTbemnemon yactbio [doroBopa, onpefensoT ob6s3aHHOcTM KnveHnTa no 6e3onacHoMmy ucnonb3oBaHuio Kapr,
nopsgok YeBegomrieHus KnueHTa O COBEPLUEHHbIX onepauusx ¢ ucnonb3oBaHnem KapTbl, nopsgok YBeaomreHus
KnueHtom BaHka B cnyyae ytpathl KapTbl n/vnu ucnonssosanusa KapTel 6e3 cornacus KnuenTa.

1.2. Bce nonoxeHus HacToswmx lMpaBun paBHO pacnpocTpaHsalTca Ha Bcex KnueHToB-Aepxartenen H6aHKOBCKMX
Kapt. Jliobble nameHeHns w/unu pononHeHus B HacToswme [paBuna ¢ MOMEHTa BCTYMMEHWUS WX B CUMY paBHO
pacnpocTpaHsalTca Ha Bcex KnueHToB-nomnb3oBatenen 6GaHkoBCKMX KapT, B TOM 4ucrne Ha Tex, KTOo Hayan
nonb30BaTbCA YCyrov paHee AaTbl BCTYNNEHNSA COOTBETCTBYIOLLETO U3MEHEHNS B CUY.

Ecnn [epxatenem kapTbl SBMASETCA HeCOBepLUeHHoNeTHee nuuo, KnmeHT o00683aH  03HaKOMUTbL  Takoe
HecoBepLUeHHoneTHee nuuo ¢ Mpasunamm nonb3oBaHus 6aHkoBckux kapT NMAO «Hopswuk BaHk», Tapudamu baHka
1 B criydae HeobXo4MMOCTHM 3anpocuTb U/Mnn AaTb COOTBETCTBYHOLLME Pa3bACHEHUS.

1.3. Bce TepMuHbI, HanucaHHble € 3arnaBHON OyKBbI, orpedeneHne KOTOPbIX HUKe He NPUBOAMTCS, ynoTpebnsaTcs
B TOM Xe 3Ha4eHuun, KoTopoe 6bINno oroBopeHo B [lorosope.

1.4. B HacToswwmx MpaBunax ncnonb3yoTca Cneaytowme TepMrHbI U onpeaeneHns:

3asiBneHnMe o Hecornmacum — nMCbMeEHHOe 3asBrieHve KnueHTa o Hecornmacuy cC onepauueni, COBEPLUEHHON
C ucnonb3oBaHnem KapTbl.

YBegomneHme — CMC-coobuleHne/coobLieHne, HanpaBnsieMoe MO SfeKTPOHHOW noyTte 00 onepauusx,
COBepLUEHHbIX C ucnonb3oBaHuem KapToel, HanpaBnsiemoe baHkom KnueHTy nocpenctBoM MOGWUMBHON CBS3N M/unm
3NEKTPOHHON NoYThI, Takke 3BoHOK KnneHta B BaHk no TenedoHam, ykasaHHbiM Ha KapTe nnu obpaweHue KnneHta
B OToeneHne baHka c coobuieHMeM o Hecornacum C onepauuvent, COBEPLUEHHOW C ucrnonb3oBaHueM KapThbl,
OCYLLECTBNSAEMbIN B paMKax CpoKa, YCTaHOBMEHHOro Hactodwmmu [lpaBunamu, uyacoB pabotbl KoHTakT-
ueHTpa baHka.

CVV (CVC) — TpéxsHayHbli KO4 MPOBEPKM MOAMMHHOCTU KapTbl MMAATEXHOM cucteMbl Visa/mnaTexHonm CUCTEMbI
Master Card.

2. OBA3AHHOCTU KINNMEHTA MO BE3OMNACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnneHT 0bsasyetcs:

2.1.1. Hukorga He coobwatb lMWH, CVV (CVC) TpeTbum nuvuam, B TOM 4uCre POACTBEHHUKAM, 3HAKOMbIM,
coTpyaHukam baHka, kaccupam 1 nuuam, nomMorarLLMm eMy B ncrnonb3oBaHun KapThbi;

2.1.2. Xpanutb MWH otaenbHo oT KapTbl B HESIBHOM BWAE M MecTe, HEAOCTYNHOM AMs TpeTbux Nnuu, B TOM 4ucne
POLCTBEHHUKOB, He nucaTb NMNH Ha KapTe;

2.1.3. MNpun nonydyeHnn KapTel pacnucatbCsl COOGCTBEHHOPYYHO Ha ee OOOpPOTHOW CTOPOHE B MECTE,
npeaHasHa4YeHHOM Ansi NoAnMCH, eCnv 3TO NPeAyCMOTPEHO;

2.1.4. He nogeepratb KapTy MexaHM4YecKuM, TeMnepaTypHbIM W SNIEKTPOMArHUTHbIM BO3OENCTBUAM, a Takke
n3beraTb nonagaHus Ha Hee Bnaru;

2.1.5. He xpanuTb KapTty paagomM ¢ MobunbHbIM TenedoHoM, 6bITOBOM U OONCHON TEXHWKOW;

2.1.6. meTb npun cebe nHopMaLmio 0 KOHTaKTHbIX TernedoHax baHka 1 0 Homepe KapTbl Ha O0TAENbHbIX HOCUTENSAX
WHOpMauuM © HemeaneHHo coobuwaTte baHky o packpbitum TMUH, CVV (CVC), nepcoHamnbHbIX OaHHbIX,
No3BOMSAOLLMX COBEPLUNTL HENMPaBOMEpPHbIE AelncTBMA co CHeToM, a Takke B criydae ytpaTthl KapThl;

2.1.7. He coobwaTb nepcoHanbHble AaHHble unu nHgopmaumio o Kapte, B Tom uucne: MNMUH, CVV (CVC), npu
nonyyYyeHun npocbObl CO CTOPOHbI TPeTbMx nuu, B ToM uncne CoTpyaHuka Bbadka, O mpegocTaBneHun MM Takon
UHdOpMaLum, n coobwmnTb B BaHk 0 nonyyeHnn gaHHowm npockObl;

2.1.8. He oTBeuyaTb Ha OSMNeEKTPOHHble NUCbMA, B KOTOPbIX OT MMeHU bBaHka npegnaraeTca npenocTaBuTb
nepcoHarnbHble AaHHble M He CcriefoBaTb MO «CChbIIkamy, YKasaHHbIM B TAKUX SMEKTPOHHbLIX MMCbMax (BKMHYas
ccbinku Ha Cant baHka);

2.1.9. B uensx MHGpOpMaUMOHHOrO B3aMMOAEWCTBUSI ¢ BaHkoM Mcrnonb3oBaTb TOMLKO PEKBU3UTLI CPEACTB CBSI3U
(MOBGUNBHBIX ¥ CTAUMOHapHbIX  TenedoHOB, (akcoB, WHTEPaKTMBHbIX  web-caiiToB/mopTanoB, 06bIYHON
N 3NEKTPOHHON MOYTHI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, MOMy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ucnonb3oBaTb yCTPOWCTBA, KOTOpble TpebytoT BBoAa MNMNH anga goctyna B nomeLLeHne, rae pacnosioxXeH
BaHkomar;

2.1.11. Mepen wucnonb3oBaHnem baHkomaTa OCMOTPETb €ro Ha Hanuuve [OOMOSHUTENbHbBIX YCTPOWCTB, He
COOTBETCTBYHOLUMX €r0 KOHCTPYKLUK, B CIlydae Hanuuus Takux YCTPOMCTB He Mcnonb3oBaTtb BaHkomat u coobwmTb
06 aTom BaHky;

2.1.12. Npwn Habope MNH npukpbiBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomaT, B cnyyvae ecnu KapTa He BcTaBnsieTcst 6€3 Ucrnonb3oBaHus (ou3nyeckor Cunel;
2.1.14. OTkasaTbCcs OT ucnonb3oBaHus baHkomaTta, B cnyyae ecnu BaHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb
TEKyLLYI onepaumio, u goxaatbcs Bo3sparta Kapthi;

2.1.15. MNocne nony4YeHnst HaNMYHbIX AEHEXHbIX cpeacTB B BaHkomaTe nepecuntaTb 6AHKHOTBI MOIMCTHO, YoeamTees
B TOM, 4TO KapTa Obina Bo3BpaleHa baHkomaTom, [oXaaThCsa Bblgauym KBUTAHLUMM MPU €€ 3anpoce, 3aTeM MOJIOXUTb
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UX B CyMKy (KOLLeneK, KapmaH) 1 TOMbKO Mocrne 3Toro 0TXoAuTb oT baHkomaTa;

2.1.16. CoxpaHaTb pacneyartaHHble baHkomaTtom KBUTaHUUWM ANS BO3MOXHOW MOCMNEAyoLWEeNn CBEpPKU YyKa3aHHbIX
B HUX CyMM C BbInMckon no Cuerty;

2.1.17. HesamegnutenbHo coobuiatb B baHk, ecnu npu npoBefeHun onepaunii ¢ Kapton B baHkomaTe, BaHkomaTt
He Bo3BpaLllaeT Kapry;

2.1.18. He wucnonb3oBatb KapTbl B OpraHusaumsix TOProBnv W ycnyr, He Bbi3biBalOWMX [oBepus, TpebosaTb
nposefeHus onepauu ¢ Kapton Tombko B npucyTcTBUM KnveHTa, npu NOANUCaHUWM Yeka MpoBepsTb CYyMMY,
yKa3aHHYl0 Ha Yeke, He BBOAMTb CBOW HOMep TenedoHa, MacrnopTHble AaHHble Npu NOATBEPXKAEHUM onepauun
B OpraHunsaumsx TOproenu n ycnyr;

2.1.19. Hu npu kakunx obcTositensctBax He BBoauThb MNMVH, CVV (CVC) B otBeTe Ha CMC-coobLeHns 06 onepauusix,
KoTopble KnueHT He coBepLuar;

2.1.20. YCcTaHOBWUTb Ha CBOW KOMMbIOTEP M MOOMIbHLIN TenedoH aHTUBUPYCHOE MporpammMHoe obecneyeHue
W perynspHoO Npon3BoAnTb €ro OBHOBMEHNE M OBHOBMEHWE APYrMX UCMOMNb3yeMbIX MPOrPaMMHbIX NPOAYKTOB (B TOM
yucne onepaLmoHHON CUCTEMBI U NPUKINAAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnueHToMm 0683aHHOCTEN, YCTaHOBMEHHbIX HacToAwmMm Mpasunamu, He TpebosaTb OT
BaHka Bo3meLLeHns CyMM onepaumin, coBepLUeHHbIX 6e3 cornacus KnuenTa;

2.1.22. lenctBoBaTb C HEOOXOAMMOM OCMOTPUTENBHOCTLIO N 3ab60TNMBOCTLIO, cobniogas MNMpasuna, a Takke apyrue
pekomeHpaumm baHka, 4TOObI HE [AONYCTUTb pacrnopsiKeHVWe [OEHEXHbIMW CcpeacTBaMy HEYNONTHOMOYEHHbIMU
nvuamu; NpeanpyvH1UMaTh BCE Mepbl Ansi NpeaoTepalleHns yTpaTel KapTel unm ee HempaBoMePHOro UCMONb30BaHUS.
2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT 0643yeTcs:

2.2.1. He ucnonb3oBatb MNWH npu 3akase ToBapoB u ycnyr yepe3 ceTb VIHTEpHET, a Takke no tenedoHy/dakcy, He
coobuwatb nepcoHanbHble AaHHble unu uHgopmaumio o Kapte/Cyete yepes ceTb VHTepHeT, B Tom uucne MUH,
naponu goctyna K pecypcam baHka, cpok genctema KapTbl, pasmep KpeauTHbIX NMMUTOB, UCTOPUIO Oonepauuin, He
BBOAWTb CBOW HOMep TenedoHa, nacrnopTHbIe AaHHbIE NPU NOATBEPXAEHWM onepauuii B ceTn IHTepHeT;

2.2.2. C uenbio npefoTBpalleHnss HenpaBOMEpPHbIX AencTBui ¢ KapTow npu onnarte Mnokynok B cetu MHTepHer,
pekomMeHayeTCst UCNonb3oBaTh oTAeNbHY0 KapTy, BbinylleHHyto BaHkom, npegHasHayeHHyo Ans onnatbl NMOoKynoK B
cetn WNHtepHeT. Ha CueT oTgenbHoi KapTbl pekoMeHOyeTcs 3a4McraTbh TOMbKO TaKoe KONUYECTBO [AEHEXHbIX
cpencTB, KOTOPoe HeOOXOAMMO AN 3aKka3a TOBapOB M YCNyr Yepes ceTb VIHTEpHeT;

2.2.3. CoBepLuatb MOKYMKW TOMbKO C JINYHbIX TEXHUYECKUX YCTPOWUCTB (MnaHLIET, KOMMbloTep, HOYTOYK, cCMapTdOoH n
T.M.) B LENsiX COXpaHeHUs KOHMMAEHUMAaNbHOCTU NepCcoHarnbHbIX AaHHbIX M nHdopmaumm o KapTe;

2.2.4. Tlpn coBepLUueHM onepaumii Co CTOPOHHEro KommnbioTepa ybeauTbCs, YTO MepcoHanbHble AaHHbIe U Apyras
WHopmauua o6 onepauusix He coxpaHunack (BHOBb 3arpy3utb B Opaysepe web- cTpaHuuy, Ha KOTOpoOM
coBepLuanuce KnneHtom onepauun);

2.2.5. He ucnonb3oBaTb CalTbl, HE Bbi3blBalOLLNE JOBEPUS.

2.2.6. Wcnonb3oBaTb WNTepHeT-canTbl TOMbKO M3BECTHbIX U MPOBEPEHHbIX OpraHv3auuini TOProBnuv K ycnyr, npu
paboTe B VIHTepHeTe He cornawartbCsi Ha YCTaHOBKY KaKuMX-NMMOO AOMOMHUTENbHBIX NPOrpaMM C HEW3BECTHbIX
WHTepHeT-canTos.

2.2.7. TlpoBepATb NpaBUNbLHOCTL aApecoB WHTepHeT-canToB, KOTOpble wucnonb3yeT KnueHT Ans coseplueHus
MOKYMOK.

2.2.8. YcTaHOBUTb Ha CBOW TEXHMYECcKMe YCTpoMCTBa (MnaHWeT, KOMMblTep, HOyTOyK, cMapTdOoH u T.0.)
aHTMBMPYCHOE MNporpaMMHoe obecrneveHve u perynspHoO Npou3BoauTb ero obHoBneHue u OGHOBMNEeHue Apyrnx
UCMNONb3yeMbIX NMPOrpaMMHbIX NMPOAYKTOB.

3. NOPAAOK YBEOOMINEHUA KINUMEHTA O COBEPLUEHHbIX OMNEPALINAX C UCMOJNIb3OBAHUEM KAPTbI
3.1. BaHk B Uensx CHWXEHUs pucka HenpaBOMEpPHOro mcnonb3oBaHus Kapt obasyetca nHdopmupoBatb KnneHta
0 COBEpLUEHUN Kaxaow onepaumu c mucnornb3oBaHnem KapTel nytem HanpaBneHust KnvMeHTy COOTBETCTBYHOLLEIO
YBegomnenusi, crnocod YBegomneHuss Bbibupaetcs KnuveHtom. KnuveHTy B KkadectBe 6GecnnaTHoro crnocoba
YBenomnexuss npepoctaensetca Ycnyra «E-mail-nHgopmnpoBaHne no onepauusim ¢ 6aHKOBCKUMW  KapTamuy.
Ycnyra «CMC-uHopmmpoBaHe no onepauusim ¢ 6aHKOBCKUMU KapTaMuy npefoctaBnsetcs KnveHTy cornacHo
Tapudam baHka.

KnueHT ans HanpaeneHus YBeooMNeHW BnpaBe noakniountb Ycnyry «E-mail-uHdopmMmupoBaHue no onepaunsm
¢ 6baHkoBCcKkuMM kapTamu» n/unn Yenyry « CMC-uHopmmnpoBaHre no onepaumsam ¢ 6aHkoBckuMu kaptammn». Obline
YyCNoBUS NPefoCTaBNeHus ykasaHHbIX ycnyr pernameHtupytotca [MNpunoxennem Ne6 wn Mpunoxenvem Ne 11
k [orosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nepen KnveHTom 3a onepauuu, o coBepLleHun KOTopbix KnneHT He Obin
YyBEOMIEH W C KOTOPbIMU KnMEHT He cornaceH, B CryyYae HEenorlydYeHWst UM HECBOEBPEMEHHOTO MOJyYeHuUs
YBEeLOMMNEHUN, CBSA3AHHbLIX C AEACTBMSIMWU OMEepaTopoB COTOBOW CBS3W, TpeTbux nuy u/unu KnueHTa, B TOM yncne
B Crnyyae ykasaHusi KnMeHTOM HeBEpHOro, HETOYHOrO KaHana CBA3W Afsi HanpaBreHusi YBeAOMIEHWI, B criydae
€CInn KaHarmn CBsi3W He noagepxwviBancs/He nogaepxvBaeTca KnvmeHTom B pabovem cocTtosHuM, obecrnevmBatolem
nonyyexHue KnveHtom YBegomnenusi ot baHka, Takke no MHbIM NpUYMHaM, He 3aBucsawmmM oT baHka.

3.3. YBegomneHne cymMTaeTcsa OTnpaBneHHbIM C MOMEHTa BbIMONHEHUs baHkoM Bcex HeOBXOAMMBIX U OCTaTOYHbIX
OENCTBUN  (NPedyCMOTPEHHbIX  COOTBETCTBYHOLIMMK  cornaweHuammn  mexay bBankom  n ObenyxuBatowen
opraHusaumMen) no HanpaBfeHWio COOTBETCTBYIOLIMX YBedoMneHun 4depe3d OOGCnyXxuBaroLlyo OpraHvM3aumio
B OpraHusaunm-napTHepbl OGCnyxuBatoLLen opraHnsaumm.

3.4. YBegomneHue cuutaetcsi nonyyeHHblM KnueHToM B gaty oTnpaBneHvsi YBEOOMIEHUS, YKa3aHHYH
B 3MEKTPOHHOM MPOTOKOME nepegayn YBedoMrneHus (ans YBeOoMneHWi B BUAE COOOLLEHWI, HanpaBnsieMblX Ha
AOpec 3NEeKTPOHHOW MOYThbl), OTPAKEHHYK B 3MEKTPOHHOM oTvyeTe banka (ana Yeemomnenun B Buge CMC-
Ccoo0LEeHNI).
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4. MPABA N OBA3AHHOCTU KINMEHTA U BAHKA

4.1.baHk 0653yeTCS:

4.1.1. Obecneuntb coxpaHeHne nHgpopmaummn o6 YeenomneHusix (kak ot baHka KnueHty, Tak n ot KnueHta baHky)
Mo COBEPLLEHHBIM OMNEPaALIMAM B CPOK, YCTaHOBIEHHbIN 3aKOHOAATENBCTBOM.

4.1.2. Obecneuntb BO3MOXHOCTb YBegomneHuss BbaHka KnveHTOM o Hecornmacum c onepauuvei, COBEpPLUEHHOW
¢ ucnonb3oBaHnem KapTtbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmatpuBaTb 3asBneHust o Hecornacum KnveHTa, B TOM uucne npu BO3HUKHOBEHMM CMOPOB, CBSA3aHHbIX
¢ ncnonb3oBaHneM KnueHtom KapTbl, npegoctaBntb KnveHTy BO3MOXHOCTb NonyyaTb MHGOPMALMIO O pesyrbTaTtax
paccmoTpeHus 3asBreHuin 0 Hecornacum, B TOM Y1cre B NMCbMeHHon dopme no TpebosaHuio Knmerta B cpok Ao 30
OHEN co OHA MomnyyeHuss Takmx 3asiBNeHuin o Hecornmacum, a B criyyae MCcnonb3oBaHus KapTbl Anst ocyLlecTBrneHusi
TpaHCrpaHU4HOro NepeBoaa AEHEXHbIX CpeacTB Ao 60 AHeN co AHA nonyyeHus 3asiBreHnn O HeCornacumn.

4.1.4. To pesynbTaTaM pacCMOTPEHUS M NPOBEAEHUS paccriefoBaHus, B cnyyae ecnv KnveHT ucnonbsosan Kapty
[oBpoCcoBeCTHO, He Hapyllas HacToAwwmx MNpaBun ncnonb3oBaHUs GaHKOBCKMX KapT, OCYLLECTBNATbL BO3BpaT CyMM
onepauun, coseplleHHblXx 6e3 cormacua KnueHta, B cpok Ao 90 AHel € MOMeHTa nonyyeHus 3asBreHus
0 Hecornacun ot KnueHta. NMpn 9TOM HECAHKLVOHMPOBAHHLIMY M NoANeXallMMm BO3BpaTy MOryT ObiTb, Kak CyMMbl
onepauumn, coBeplUeHHbIXx 00 YBegomneHus KnueHTom bBaHka, Tak M CyMMbl onepauui, COBEpPLUEHHbIX nocne
YBegomneHnus KnueHtom baHka.

4.2. baHk nmeeT npaso:

4.2.1. MpunoctaHoBuUTb Mcnonb3oBaHne Kaptbl KnveHTa no cobCTBEHHOW uHMUMaTtuBe Mpu HapyweHun KnueHTtom
HacTosAwwmx NpaBun nNMBo Ha oCHOBaHWK NoNy4YeHHoro oT KnneHTta YBegomneHus.

4.2.2. baHk BnpaBe COBEPLUNTb 3BOHOK Ha MOOMWIbHBIVM MK CTauuoHapHbIi (qomaluHuin/pabounii) Homep TenedoHa
nocre coBepLUEeHUs KpynHon onepauun no Kapte ons ycTHOro noaTBepXKaeHWUs coBeplueHus onepauun KnueHtom.
[ns ycTHoro noatBepxaeHnsa onepaummn KnueHTt gomkeH Ha3satb ceon Pamunuio Mima OtyectBo n Homep KapThbl.
4.3. KnueHt obssyeTcs:

4.3.1. MNpepoctaButb baHKy, kak kaHan cBA3W, ONs HanpaeneHust GecnnaTtHbiXx YBegomneHun o6 onepauums,
COBEPpLUEHHbIX C Ucnonb3oBaHneM KapTbl, AOpec aneKTpoHHOM noyThl u/unn Homep TenedoHa COTOBOWM CBA3M.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBSA3U, U NOAAEPXKMBATL UX B pabo4eM COCTOSHUMN.

4.3.3. HesamegnutenbHo yBeaoMmnaTe BbaHk 06 M3meHeHWU kaHamna cBs3uM B NUCbMeHHOW copme B oduce baHka
unu, no3eoHMB B KoHTakT-LeHTp baHka no TenedgoHam, pasmelleHHbIM Ha Caiite baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTaBnTb OAHOBPeMeHHO Homep TenedoHa cOTOBOW CBA3M M AQpec 3NEKTPOHHOW MoYThl AN
HanpaBneHus YBeaoMIEHWA.

4.5. B cnyyae ecnn KnuneHt ocopmnseTt JononHutensHyto/-ble KapTy/-bl, KnneHT BnpaBe ykasaTb TOMbKO OOWH
Homep TenedoHa coToBOWM cBS3M W/mnn oavH AJpec 3MeKTPOHHOW MouTbl ANs HanpaBneHus YBegoMeHui
Oepxatenio pononHutensHon KapTel. Ecnu  KnueHt npu nognvcaHum 3asfBneHusa-aHkeTbl/3asiBNeHns Ha
npepoctaBneHne JononHutensHon 6aHkoBckon kapTel K OCHOBHOW KapTe ykasbiBaeT Apyrow kaHan/-bl cBa3u, baHk
HanpasnsieT YBeJOMMEHUA Ha nocrnefHne n3BecTHble baHKy KaHanbl CBS3W no onepauusim co Bcemu Kaptamu
HepxaTens.

4.6. B cnyyae ecnu KnueHTt odopmnsaeT JononHutenbHyto/-bie KapTy/-bl Ha gpyroe nuuo/-a, KnueHTt 065a3aH ykasatb
WHble KaHanbl CBA3W Ona YBegomneHun [epxatenern kapT no onepauusam C Mcrnonb3oBaHuem [1OnonHUTENbHbIX
KapT. YBegomneHus no onepauusm cC ucnonb3oBaHvem [ononHutensHonm KapTbl B ykasaHHOM cnydae Oyayt
HanpaenaTbCs TOnbko [epxatento gononHutensHow Kaptel. Yenyrn  «CMC-uHdopmupoBaHme»  u «E-mail-
WH(OPMUMPOBaHUE» MOAKMNIOYATCA K KaHany/kaHanam cBs3an Knventa no OcHoBHon KapTe u k kaHany/kaHanam
cBsA3n [epxaTtens no [ononHuTenbHOW KapTe oTaenbHo. HacToswme [MpaBuna paBHO pacnpocTpaHsAlTCcA Ha
HepxaTenen Kaprt.

5. MOPAOOK YBEOOMIIEHUA KNMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI WU UCMNMONb30BAHUA
KAPTbI BE3 COIMNACHUA KIMEHTA.

5.1. B cnyyae ytpatbl KapTtbl n/unun ee ncnonb3oBanus 6e3 cornacusa Knunenta, KnueHT ob6s3yetca ysegomutb 06
3TOM BaHk, No3BOHUB No TenedgoHaMm, KoTopble yka3aHbl Ha KapTe nubo obpatutbes B Otaenexve baHka.

5.2. KnueHT 0bsa3yeTcs:

5.2.1. YBepomnsATb BaHk He3amennutenbHO nocne obHapyxeHust dakta yTpaTel KapTbl u (Mnu) ee Mcnonb3oBaHus
6e3 cornacus KnueHta, HO He no3gHee 18 4YacoB OHs, cnedywoLwero 3a AgHeM nonydveHus ot baHka YBegomnexus
0 COBEpLUEHHON onepauuu, ¢ kotopon KnmeHT He cornaceH, Nno3BoHMB B baHk no TenedoHam, yka3aHHbIM Ha KapTte
nnbo nytem obpawieHns B OtaeneHve baHka. YBegomneHvsa npuHumatoTcs coTpyaHukamm KoHTakT-ueHTpa banka
¢ 9-00 po 18-00 yacoB kaxabli OeHb CPOKA, YCTAHOBIIEHHOIO HACTOSILUM MYHKTOM, B COOTBETCTBMM C 4acamu
paboTtbl KoHTakT-ueHTpa baHka. B npasgHuyHble AHW YBeaomneHus npuHnmatotes ¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnuteneHo 3abnokupoBatb KapTy nocne ob6HapyxeHus dakta yTtpatel KapTtel u (unm) ee
ucnonb3oBaHus 6e3 cornacus KnveHTta, no3BoHMB B BbaHk no TenedoHam, ykasaHHbiM Ha Kapte unu nytem
o6paweHus B OtgeneHue baxka. 3abnokuposate KapTy KnneHT MoxeT KpyrnocyTouHo.

5.2.3. Tpu nepBOol BO3MOXHOCTM 0OpPaTUTLCS C NMUCbMEHHbIM 3asiBreHneM o Hecornacuu B BaHk/HanpaBuTb
nucbMeHHoe 3asiBieHMe O Hecornacuu 3akasHbiM nucbMoM, B TedeHne 10 aHel nocne YBeaomneHust KnneHtom
BaHka no 3BOHKy B KOHTakT-LEHTp O Hecormacum C COBEPLUEHHOW onepauuen, Ans npoBegeHus baHkom
paccnegoBaHus. baHk NpoBoAuT paccrnefoBaHvWe TONbKO nocrie nomnyyeHnst ot KnueHta nucbMeHHoro 3asBneHus
0 Hecornacun. Cymma onepauuu, NPU3HaHHOM HECaHKLMOHUPOBAHHOWM, MOANEXWUT BO3BpaTy TOMbKO MO WUTOram
nposefeHns baHkom paccnegoBaHus.
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lMpunoxeHue Ne 4

k [Jozosopy o koMrnieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e [N1AO «Hopeuk BaHk»

O6wme ycnoBus ycTaHOBNEHUs1 KpegUTHOro NnuMuTa (ansa nposBegeHns U3NYECKUM NTULIOM
onepauumn
C UCnosb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6LWMe yCcnoBUSA yCTaHOBNEHUS KPeOUTHONO NMMMUTA C UCTNOJNIb30BaHMEM 6aHKOBCKMX
KapT»)?

HacTtoswme OO6wme ycnoBus YCTAHOBMEHWS KPEAUTHOTO NMMMTa C UCMOMb3oBaHWeM BaHKOBCKUX — KapT
v YBegomneHne o6  uHAMBMAYanbHbIX  YCNoBUsX  KpeauToBaHus/TapudHein  nnad/Tapudbl/Mporpamma
KpeamToBaHus/3asBneHve-aHkeTa/3assnenve/InaneayanbHble YCoBUSA KPeauToBaHWA MpusHaloTcs [JoroBopom
06 yCcTaHOBNEHUWM KPeaMTHOro nMMWUTa M ABMSIOTCA HEOTbeMeMOW 4YacTbio [loroBopa, onpedensoT Nopsaok
1 yCnoBUSl NPefoCTaBNeHNst KPeAMTOB U UX NCNOMb30BaHUS B paMKax yCTaHOBNeHHOro KpeantHoro numuTa.
Hactosiume o6lime ycnoBus yYCTAHOBMEHUS KPeAWTHOTO NMMWTa C UCMOMb3oBaHMEM OaHKOBCKMX KapT He
pacnpocTpaHsaTca Ha KnneHTos — [JepxaTtenen AononHUTENbHbIX KapT.

1. [loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTa CHYMTAeTCs 3aknioveHHbIM Mexay CTopoHamu:

1.1._c momeHTa yctaHoBneHus baHkom KpegutHoro numuta k Cuety KapTtel Knventa. O6 yctaHoBneHum KpegutHoro
numuta bBaHk yBegomnsetr KnneHta nocpeactBoM  CMC-MHGOpMupoBaHus/E-mail-nHdopmupoBanus  n/vnm
NMMCbMEHHOIO YBEAOMIEHUS;

1.2. ¢ MomeHTa nonyyeHus bankom nognucaHHbix KnveHtom MHamMBmAayanbHbIX YCNOBUIA KPeAUTOBaHMS.

[loroBop 06 ycTaHOBNEHWW KPEOWUTHOrO NIMMWTA 3aKMNioYaeTcs Ha CPOK, He MpeBbIlalLWmMA CpoK Aenctensa KapTol.
KpeanTtHbin numut Kk Cuety KapTbl KnueHTa ycTaHaBnuBaeTcd B Lensax coBeplueHns KrnveHToM pacxofHbix
onepaumn 4epes WHTepHeT-GaHK, Yepe3 TOProBO-CePBUCHblIE npeanpusaTus, nocpegctsom ycnyrm «CMC
nopy4eHune», B TOM Ynicne B Lienax onnatel yenyr nocpegctsom baHkomara. B 3aBmucumoctu ot ycnosui Mporpammei
KpeouToBaHWa KpeauTHbI NUMUT MOXeT ObiTb WMCMoNb3oBaH ANA noraleHus 3aforkeHHocTn KnveHta no
KpeauTy/ero 4actu B CTOpoHHEM GaHKe MyTeM nepeuvvcrneHus geHexHbIX cpeactB co CueTta KnmeHTa, K KOTOpoMy
YCTaHOBINEH KPEAUTHBIN MMMWT, Ha c4eT KnueHTa B CTOPOHHEM GaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NMMMnTa:

— baHk yctanaBnueaeT KpeanTHbIn NUMUT (fanee nMeHyembln Takke «JIumuT 3agormkeHHocTu») k CueTy KapThbl
KnveHnta. Pasmep Jlumuta 3apormkeHHOCTM onpegensetca baHkom Ha OCHOBaHWM CBeAEeHW, YKa3aHHbIX
B 3asgBneHun-aHkeTe/3asiBneHnm/3assneHmm o] npegocTaBneHuu KpeauTHOro npogykra n TapudHom
nnaHe/Tapudax, OeiCTBYHOLWMM Ha MOMEHT NoAnucaHus VHamMBuAyanbHbIX YCNOBUW KpeauToBaHWs/3asBneHus-
aHkeTbl/3asiBneHns. B cnyyae ecnu 3anpawwuBaembii  pa3vep JlumuTta 3af0fmKEHHOCTU Obinl M3MEHEeH, TO
UHdOpMauus o pasmepe onpegeneHHoro Jlumuta 3agomKeHHOCTM AoBoauTca A0 KnueHTa nocpeacTBOM CMC-
nHdopmmposaHus/E-mail-uHdopMmpoBaHns n/Mnn NUCbMEHHOro YBeAOMIIEHUS.

— baHk ycTaHaBnvMBaeT NpPOACIKUTENBHOCTb Nepuoga BpemeHW, B TeyeHue KoToporo KnveHTy moryT
npegocTtaenaTbca KpeanTel, He 6Gonee 1 (ogHoro) roga, ecnu Hoe He yctaHoBneHo Tapudamu

Cpok [loroBopa 06 ycCTaHOBMeHWM KpeauTHOro numuta, pasmep KpegwutHoro nwmuta, uWHMOpMaums
O MPOAOIHKUTENBHOCTM Mepuoda BpeMeHu, B TedyeHune koToporo KnveHTy moryT npegocTtaenatbes KpegwTtsl,
yKasblBaloTCA B YBEOOMMNeHnn 06 MHAMBUAYanbHbIX yCrnoBusx KpeauToBaHuns/TapudHOM
nnaxe/Tapudax/3assnexHun-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPEAUTOBAHUS.

2. Mpwn Hannummn y baHka KpeauTHBIX PpecypcoB He nosaHee 5 (naTun) pabounx AHew ¢ aatbl nonyyYeHns KnveHtom
YBegomnenna 06  uHAMBMAyanbHbIX  YCROBMAX — KpeauToBanusi/TapudHoro  nnaHal/Tapudos/3aasneHus-
aHkeTbl/3asBrneHns wnu c gatel nonyveHuss baHkom nognucaHHelx KnvenTom WHAmBMAyanbHbIX YCNOBWNA
KpeamToBaHus, baHk npepoctasnseT KnueHTy kpeawTel B npegenax cBoboaHoro ocrtaTka JlumMuTa 3agomKeHHOCTH
(manee no Tekcty — «KpeamnTbi») Ha crnegyowmx yCrnoBusx:

obwuin pasmep eanHOBPEMEHHOW 3agormkeHHocTn KnmeHTa no Bo3spaTty KpeauTtoB He MOXeT mpesbiwath Jlumurta
3a00IPKEHHOCTM, a Bo3BpaT KnueHtom paHee nonyyeHHoro Kpeawrta/-oB yBenuumBaeT cBOOOAHbIM OCTaToK Jlumuta
3a0MKEHHOCTN Ha CyMMy Bo3BpalleHHoro Kpegura (ero 4actw);

NpOLEHTHLI 3a Nonb3oBaHve Kpeamtamm ynnaymBaloTcs B pa3Mmepe, yka3aHHOM B YBeAOMNeHUn 06 MHAMBUAYyanbHbIX
ycnosusix kpegutoBaHus/TapudHom nnaHe/Tapudax/3aseneHnm-aHkete/3assneHnn/ViHonBuayanbHbIX YCNOBUSX
KpeamToBaHus.

HayucneHne npoLEHTOB 3a nonb3oBaHue Kpegutamm NPOM3BOAUTCS, HauMHasi CO OHSA, CNeaylowero 3a AHem
npepocTtaBnenns KpeguTa, no AeHb ero Bo3BpaTa BKIOYUTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASATCS Ha
ocTaToK 3a0mKeHHOCTU Nno Bo3BpaTy Kpeauta Ha Hayano Kaxaoro onepaunoHHOro OHS;

NpOAOIMKMUTENBHOCTL NEpMoaa BpEMEHU, B TeyeHne KoToporo KnveHTy moryT npegoctaBnatbca Kpeautel, He MoxeT
npe.biwaTtb 1 (0gHOro) roga, ecnu Hoe He yctaHoBneHo Tapudamu/VHanBnayanbHbIMY YCNOBUSMW KPEANTOBaHUS.

2 Hactoswme O6Live ycnoBUA YCTAHOBNEHWA KPEAWUTHOO IMMUTA C UCTI0/1b30BaHUEM BAHKOBCKMX KapT PacnpoCTPaHAOTCA Ha OTHOLWEHMA
BaHka u KnueHTa no Bcem npegoctasnsembim KpeanTam, 3a uckatoueHmem Kpeguta «CynepMomeHTanbHbli» U Kpeguta « MomeHTanbHbIN
KpeamT»

33



YKasaHHbI nepuoa BpeMeHu MOXeT ObiTb MPOASNeH B COOTBETCTBUM C ycrioBusiMu [loroBopa o6 ycTaHOBReHUu
KpeauTHOro NMMnTa;

cpok Bo3BpaTta KpeautoB — He nosfHee nocriefHero OHs Mecsaua, Cneaylolero 3a mecsuem npegoctasneHus
Kpeanta. Cpok BO3Bpata BCEX KPeauToB, MOMyyYeHHbIX KnneHToM B pamkax YcTaHoBfieHHoro Jlnmuta
3a[0JMKEHHOCTU, He AOMKEH MpeBbILLAaTh Cpoka AencTBus [JoroBopa 06 yCTaHOBNEHUN KpeaAUTHOTO NUMUTAa;

Npu BHECEHWW OEHEeXHbIX CPEACTB B CYET MoralleHns 3aJ0MKEeHHOCTM MO KpeauTy C ucnons3oBaHvem baHkomaTta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHoOCTb ByaeT noralleHa B TeyeHue crneaytowero paboyvero aHs,
npu aToM paboymmmn AHamM BaHka cuuTaloTCs OHWM C MOHeAernbHUKa MO MATHUWLY, He BKMYas BbIXOAHbIE
W NpasfHNYHbIE;

NpoueHThbl 3a nosnb3oBaHne Kpegutamy ynnayMsaloTCA He Mo3JHee Cpoka, YCTaHOBMEHHOro AN Bo3BpaTta
cootBeTcTBYIOWEro Kpeguta (MpoueHTbl, Hayucrsiemble 3a MONb30BaHWE MNPOCPOYEHHON K BO3BpaTy CyMMOM
KpeaunTa, JomkHbI ynnaunsaTbCs eXeJHEBHO U CYMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIEeHHas 3a COOTBETCTBYIOLLNI
AeHb, HO B 3TOT [€Hb He ynnayeHHasi, CYHNTaeTCss MPOCPOYEHHOW);

KnneHt o0653aH BHOCUTb MUHUMAanbHbI €XeMEeCHYHbI nnaTex, npeaycMOTpeHHbIn Tapudamu/TapndHbIm
nnaHom/YBegomneHvem o6 MHOMBUOYanbHbIX YCroBUAX KpeavToBaHus/3asiBneHmem-
aHkeTon/3aseneHnem/VIHamBmayanbHbIMU  YCNOBUSIMU KPEOUTOBAHWS, PacCUYUTaHHbIA Ha NepBOe 4MCNo Mmecsua.
ExxemecsauHbIl MUHMManbHbIN nnatex KnneHT ob6A3aH BHECTM OO0 KOHUA Tekyllero Mecsila, B KOTOPOM Obin
npoussedeH pacyeT (Mpy ycrnoBuM BHeCeHWs Ha C4yeT yKas3aHHbIX AEHEeXHbIX CPeAcTB W Mpu Hanuymm y baHka
BO3MOXHOCTW CrnucaTb Ha3BaHHble [eHeXHble CpeacTBa B LENAX noraweHus 3aformkeHHocTu KnuenTa nepeq
BaHkom no HacToswemy [loroBopy Cpoku Bo3BpaTta paHee nomnyyeHHblX KrnveHTom KpeauTtos npopnesatoTcs Ha
OAVH MecsiL, HO He MOTYT MpeBbILLaTh Cpoka AencTBrA [loroBopa 0 NpedoCcTaBeHnn KpeanTHOro NMMmnTa).

Onnata MMHUManNbLHOIO eXeMeCcsavyHOro nnaTexa noaTsepxaaeT npaBo KnueHTa Ha ganbHenwee nonb3oBaHue
JIumutoM 3ag0MKEHHOCTH, KOTOPbIN BO30OOHOBMSETCS B pa3Mepe BHECEHHOr0 MUHMMAarbHOMO EXeMeCsa4HOro
nnarexa 3a MUWHYCOM ynnayeHHblx baHky nnaTexen, npouUeHTOB 3a nomnb3oBaHve Kpegutamu, u uHbIX NnaTexen,
npenycMoTpeHHbIX [loroBopom 06 ycTaHoBneHun kpegutHoro numuTa. B cnydae, ecrnu y KnueHta umeetcs
NMPOCPOYEHHas 3aJ0MKEHHOCTb W/WNWM  3a40SMKEHHOCTb MO ynnate wTpadHbIX CaHKkuMi  neped  baHkom,
npeaycMoTpeHHbIX [loroBopom 06 YyCTaHOBMEHWM KpeduTHOro numuTa, To npaBo KnueHTa Ha ApanbHeviwee
nonb3oBaHve JIMMUTOM 3aJ0IMKEHHOCTM, KOTOPbI BO30OHOBNAETCA B pa3Mepe, MPeAyCMOTPEHHOM B HacToSALLEM
abs3aue, BOCCTaHaBMMBaeTCA TOMbKO MpW YycrnoBuu onnatel KnneHToM wMelowencss y Hero npocpoOvYeHHON
3a0MKEHHOCTM 1 3a40MKEHHOCTU MO ynnaTe WTpadHbIX CaHKuMn nepes baHkom.

MpaBo KnueHTa Ha panbHeviwee nornb3oBaHve JIMMUTOM 3a40MKEHHOCTU BO3HMKAEeT Npwv COOMO4EeHUN YCrOBUN,
npegycMOTPEeHHbIX npeabigywum ab3auem, B crniydae, ecnm pasmep KpeguTtHoro numwuta no [orosopy 06
yCTaHoBneHun kpeamTHoro numuta cebiwe 0.00 pybnen.

Mo oTaeneHbIM lMpogykTtam B Tapudax/3aasneHnmn-aHkete/VIHONBUAYaNbHBIX YCIIOBUAX KPEAUTOBaHNA MOXeET OblTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OnnaTbl MUHMMArbHOMO E€XEMEeCHYHOro nnarexa Ha Cpok Ao 3 (Tpex)
MecsLeB C coxpaHeHneM npasa KnueHTa Ha nonb3oBaHuWe JIMMUTOM 3a40/MKEHHOCTU. BO3MOXHOCTbL OTCPOYKM
npepocTtaensetcad KnveHTy npu Hanmmuum OJHOro M3 Crnegyrwmx OOCTOATENbCTB: ANMUTENbHOE HaxoXaeHue
B KOMaHAMPOBKe, 3a rpaHvuen PP, B oTnycke; B criydae BpeMeHHOW HeTpygocnocobHocTu KnueHTa, a Takke no
WHbIM NpUYMHaM, KoTopble npenaTcTBoBany KrnneHTy CBOEBPEMEHHO MPOWM3BECTU ONfaTy MUHWMAarbHOTO (bIX)
exemeca4vHoro (bix) nnatexa (en). MNpu atom BaHk npepoctaBnsieT KnueHTy npaBo CamMOCTOSATENBHO MpUHUMATb
pelweHne 06 MCMonb30BaHUM MM OTCPOYKM MPW HanmuumMmu ykasaHHbix 0b6cTosTenbCcTB. B cnyyae ecnv B nocrnegHwn
OEeHb TpeTbero mecsua npefocTtaBneHns oTcpoydkn KnveHT He npou3BOAMT onnaty CyMMbl MUHUManbHbIX
eXEeMeCAYHbIX NNaTexen, Ha4YnMCreHHbIX 3a Nepuoa OTCPOYKM, TO Takast CyMMa CHMTaeTCst MPOCPOYHEHHON.

KnveHTy no pelleHuio ynomHOMOYeHHOro opraHa baHka moxeT ObITb npedocTaBrneHa oOTCpoYka onnatbl
MUHMMAaInbLHOIO EeXeMeca4Horo nnartexa, npu aToMm JIMMuT 3agomkeHHocTM BaHKoOM ymeHbllaeTcss M CTaHOBUTCA
paBHOW pasmepy Tekyllel 3agomkeHHocTn no Kapte. Cpok npedocTaBneHus yka3aHHOW OTCPOYKM onpedensiercs
peLueHneM yrnorHOMOYEHHOro opraHa.

BaHk no peLueHnto yNnoNHOMOYEHHOrO opraHa Brnpase ycTaHoBuTb k CueTy KapTel Knuenta PacxogHbii nmumut npwm
ycnosuwn, 4to KnneHt He nonb3osancd KpeautHbIM NMUMUTOM He MeHee 3 (Tpex) mecsueB noapsa. ViHbie ycnosus
yctaHoBneHusa k Cyety Kaptel KnneHta PacxogHoro numuta onpefensioTcs pelleHnem ynorTHOMOYEHHOro opraHa
BaHka.

Pa3smep PacxogHoro numunta He MoXeT npesbiwaTte pasmep KpegutHoro numuta, yctaHosreHHoro k Cuety KapThbl
KnueHra.

Pasmep ycrtaHoBneHHoro PacxogHoro numuta pgosoautca  bBaHkom Ao KnmneHta  nocpefctBoM  cMc-
UHopMmpoBaHus/e-mail — nHOopMMPOBaHUS M/ NMMCbMEHHOTO YBEAOMIIEHHUS.

Ecnn k Cyety KapTbl KnneHTta yctaHoBneH PacxogHein numut, KnneHT Bnpase B nioboe Bpems BOCMONb30BaTbCH
KpeanTHbiM nuMuTOM npu ycrnoBuu obpaweHnsa B KoHTakT-ueHTp baHka wnu HanpaeneHus B agpec banka CMC
nopy4eHns C ykasaHueMm xenaemoro pasmepa PacxogHoro numuta, Ho He 6onee pasmepa KpegntHoro numuTa.
BaHk BnpaBe He yBenuumsatb pasmep PacxogHoro nuMmuTa [0 Xenaemoro pasmepa PacxogHoro numuta, npu
HanNMuun HeraTMBHOM MHAOpMaLumm o KnueHTe.

BaHk Takke Bnpase He yBenuuuBaTb pa3mep PacxogHoro numuta Ao xenaemoro pasmepa PacxogHoro numuta Ha
OCHOBaHUWsX, NpPeaycMOTpeHHbIX n.3.6 Hactoawmx O6wmx ycnoBui yctaHoBnewuss KpegwuTtHoro numwuta
C MCNOMNb30BaHNeM GaHKOBCKMX KapT.

Ecnn paswep xenaemoro PacxogHoro numuTa npesbiwaet pa3vep JluMmuTa 3agomKeHHOCTW, onpedeneHHbI Ha
MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta, TOo BaHk ycTtaHaBnvBaeT PacxogHbli NUMWUT, paBHbIN
KpeanTHoMy numuTy, onpedeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numwuta k Cyety KapTtbl
KnueHra.

B cnyvae 3agepxkn BosspaTa Kpegurta nnata 3a nonb3oBaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon KpeguTa
B3MMaeTCs Mo cTaBke, yka3aHHOW B M. 4.2 O6LMX YCNOBWIA YCTaHOBMNEHUS KPEAUTHOrO NMMMWUTAa C UCMOMb30BaHNEM

34



©aHKOBCKUX KapT;
CeszaHHasa ¢ Kpegntamu 3agomkeHHOCTb KnueHTa noralaeTcs nocne noraweHvs Opyron 3agormkeHHocTy KnveHTa
B COOTBETCTBMM C [JoroBopom 06 yCTaHOBNEHUWU KPEeOWTHOro NUMWTA, B MOCNEAOBAaTENbHOCTU, COOTBETCTBYHOLLEN
nocnegoBaTenbHOCTW, B KoTopol KpeanTbl Gbinu npegocTtaBneHsl KnueHTy, a Takke c cobniogeHvem cnepyoLlen
04epeaHOCTU:
e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHue Kpegutamu;
e BTOpas oyepedb — NPOCPOYEHHbBIV OCHOBHOM Aonr no KpeamTtam;
e TpeTbsd ouvepedb — LITpadhHas HEyCTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [doroBopy o6
YCTaHOBMNEHWUN KPEAUTHOrO NMMMUTA;
e yeTBepTas ovepenb — MPOLEHTLI 3a nonb3oBaHue Kpegutamu;
e nfATas oyepedb — OCHOBHOM Aonr no Kpegutam;
e LecTas oyepedb - WHble NnarTexu, NpegycMOTpeHHble 3akoHopaTenbcTtBoM Poccwuiickon depepaummn o
notpebuTtenLckom kpeauTe (3anme) unu [Joroeopom 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA.
Ecnu 3agomxeHHocTb no floroBopy 06 ycTaHoBNeHUU KpeauTHOro nuMmuTa obpasosanack Ao 28 despans 2014 roga
(BKNIOYMTENBHO) TO, CYyMMa MPOCPOHEHHOIO OCHOBHOTO A0Mra paBHa CyMMe MUHMManbHbIX €XXeMEeCSYHbIX NnaTexen,
HEBHECEHHbIX KrMeHTOM B yCTaHOBMEHHble CPOKUM W pa3Mepe Ha [JeHb noraweHuss obpasoBasLuencs
3a]0MKEHHOCTN.
Ecnn 3agomxeHHocTb no [JoroBopy 06 ycTaHOBNEHUWM KpeauTHoro numuta obpasoBanachk nocne 28 deBpansd
2014 ropa, TO cymma Ons MoralleHnsi NPOCPOYEHHOW 3a40MmKeHHOCTN no [loroBopy 06 yCTaHOBMNEHUW KPEAUTHOrO
nMMuTa paccuMTbiBaeTcs criegyowmm o6pasom:
S= Min + Prost+LL
roe:
S — cymma nnaTtexa Ans noraweHns NPOCPOYEHHOW 3aA40IMKEHHOCTU UM WwTpadHOM HeycTomku no [Jorosopy 06
YCTaHOBMNEHUU KPEANTHOIO NMMUTA
Pros — nnaTa 3a nonb3oBaHMEe MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO [Jofra B TPOWHOM pa3mepe (ecrnu
oTHoweHusa KnueHTa 1 baxka no Joroeopy 06 ycTaHOBneHUn KpeauTHoro numuTa Bo3Huknum go 01 nonsa 2014 roga)
unn yeenuyeHHon Ha 20 (OBaguaTb) MPOLIEHTOB rofoBbix (ecnu oTHoweHus KnuenTa u banka no [doroeopy o6
YCT@HOBMNEHUN KpeAMTHOro numwuta Bo3HMknu nocne 01 wuona 2014 ropa) Ha paty noraweduss KnveHTom
NPOCPOYEHHON 3aA0IMKEHHOCTHN
LW — wrpadHasa HeycToNKa 3a HapyLueHMe Cpoka Bo3BpaTa nnartexen no Kpeguty
Min — MWHMManbHBIN eXXEeMECAYHBIN NNnaTex
Mpn Hauucnenun npoueHtoB Ha cymmy Kpegwta pencrsyeT JlbroTHeln nepuog — nepuop 6ecnpoueHTHOro
nosib30BaHus Kpegutom (ecrnn npeaycMoTpeHo Tapudamu/TapndHbIMK nnaHamwu/ Mporpammon
KpeaoutoBaHus/YBeaOMIEHNEM 06 WHOMBMAYanNbHbIX YCINOBUSIX KpeaouToBaHus/3asBneHvem-
aHkeTon/3asiBneHnem/MiHgmBmayaneHelM1  YCNOBUSIMU  KPEAMTOBAHMS),  KOTOPbI ~ HauuMHaeTcs CO  [AHA
npepoctaBneHnst Kpeguta v 3akaHuMBaeTcs B AieHb noralleHus Kpeguta B nonHoM obbeme B TeyeHue J1broTHoro
nepvoga, nMMbo B AeHb OKOHYaHWA JIbroTHoro nepuoga. AnutensHocTb JIbroTHOro Nnepruofa onpeaenseTcs ¢ NepBoro
yucna KaneHgapHoro mMecsua m no 25 YMcno BKNIOYMTENBHO Creayowero kaneHaapHoro mecsua. JIbrotHeii nepuog
OENCTBYET NpWU KaxkaoMm criyyae npegoctaBneHvs Kpeguta, npu ycrnoBum, 4YTO Ha MOMEHT Hadana JIbrotHoro
nepvoga 3afA0MMKEHHOCTb MO OCHOBHOMY AOMry OTCyTCTBOBana (T.€. Nocne NofHOro norawleHnst 3af0MmKEHHOCTH MNo
HoroBopy 06 yCTaHOBNEHUU KPEAMTHOTO NUMWUTA WM OTCYTCTBUM TaKOBOW C AaTtbl nonyyeHust KnueHTom
YBegomnenuss 06  MHAMBMAyanbHbIX  YCMOBMSIX  KpeauToBaHusi/TapudgHoro  nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnss unu ¢ gatbl nonyveHuss baHkoM noanucaHHbix KnueHtom WHAmMBMAayanbHbIX  yCroBuii
KpegutoBaHus). Mpu noraweHnn 3agormkeHHocTM no Kpeawty B nonHom obbeme B TedeHue JlbrotHoro nepuoga,
npoueHTbl 3a nonb3oBaHne Kpegutom KnveHTom He ynnaudvBatotcs. [py HenoralleHuu 3agormKEHHOCTU Mo
OCHOBHOMY [ONry B MOSIHOM 0Obeme B TedyeHue JIbroTHOro nepuoga, NpoLeHTbl 3a nonb3oBaHne KpeanTtom
HAYMCNATCA, HauYMHaa CO [OHA, Cneaylollero 3a AHem npepocTtaBneHus KpeouTta, v ynnavvBaloTCsi B nopsigke
M B CPOKM, YCTAHOBIIEHHble HacTosiwum [oroBopom 1 YBegomrneHnem o6  uHAMBUAYyanbHbIX — YCNOBUSAX
kpeanToBaHusa/TapudpHeiM  nnaHoM/Tapudamn/3aseneHnem-aHkeTon/3assneHeM/IHaneuayanbHbIMU - YCITOBUSIMU
KpeoutToBaHusi, B pa3Mepe MNpOLEHTOB 3a nonb3oBaHve KpeauTamu, OeicTBylolleM Ha JaTty ero BosBpaTa
B COOTBETCTBUU C YBegoMIneHnem 06 VHAMBMAYaNbHbIX YCINoBUSIX KpeoutoBaHus/TaprdHbIM
nnaHom/Tapudamu/3assneHnem-aHkeTon/3assneHmem/IHamBmayansHbIMU YCIOBUSIMU KpEAUTOBAHNS.
3. baHk Bnpase:
3.1. HayaTb obecneyeHne pacdeToB No Onepaumsam 3a CYeT AEHEXHbIX CPeAcTB, npegocTaBnsemMbix KnuneHty
B kayecTBe KpeaomToB, He nosaHee 5 (NsTn) pabouyux AHen ¢ AaTton nonyyvyeHust Yeegomnennst o6 nHavBmuayanbHbIX
ycroBusix  KpegutoBaHus/TapudHoro nnaHa/Tapudos/3asBneHus-aHkeTol/3asBneHms unM C¢  gatbl MOSNyyYeHus
BaHkom nognuncaHHbix KnueHtom MHanBuayanbHbIX yCNoBUA KPeAMTOBaHUS.
3.2. U3MeHATb JIMMUT 3aJ0MKEHHOCTM U/MNW NPOAOIKUTENBHOCTL NEpUoa BPEMEHU, B TEHEHME KOToporo KnmeHTy
MoryT npegoctaBnstbest Kpeautbl, u/unun cpokvu Bo3BpaTa KpegutoB wn/unu pasmep NpoOLEHTOB 3a MoNb30BaHWe
KpeguTtamu (B T.4. NpOLEHTOB 3a NOMb30BaHNE NPOCPOYEHHBIMU K BO3BpaTy CyMM KpeauToB) n/unm cpoku ux ynnathbl
n/unu ovepenHoCTb noralleHus 3agomkeHHocTn KnuenTa (npy aTom KnveHT nocne nonyvyeHust COOTBETCTBYOLLENO
yBEAOMIEHMs u/unun coobuweHns, obpaTtuBwmnch B KOHTaKT-LUEHTP, MOXeT y3HaTb HOBOE 3HayeHue MOJTHOWM
ctoumocTtu KpeguToB no [JoroBopy 06 yCTaHOBNEHWUM KPEOAUTHOIO NMUMUTA, @ Takke U3MEHEHHbIe ycnoBus [JoroBopa
06 ycTaHoBneHun kpeguTHoro numuta. C M3MEHEeHHbIMKM ycnoBusiMu [loroBopa 06 yCTaAHOBMEHWM KpeauTHOro
nmmuta  KnueHT Tawke MOXeT O3HAaKOMWUTbLCS MOCPEACTBOM VIHTepHeT-6aHK (MpyM  HanmuuMm  TEXHUYECKOW
BO3MOXHOCTW)) Npn 3TOM:
e  yMeHblUeHMe JlumuTa 3agosmKeHHOCTU U/ NPOAOCIHKUTENBHOCTU Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryt npepoctaBnatecs Kpeawtbl, n/mnm cpokoB Bo3Bpata KpeauToB wn/vnu CPOKOB ynnathbl
NPOLIEHTOB 3a nonb3oBaHve Kpeautamy (B T.4.3a MOMb30BaHME MPOCPOYEHHOW K BO3BpaTy CyMMOM
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KpeauTtoB) B 3aBUCMMOCTM  OT  W3MEHEHUsI  CTOMMOCTM  KPeOWUTHbIX  pecypcoB (B T.Y. CTaBKu
peduHaHcupoBaHua banka Poccun) vnu mo gpyruM npuuvMHaMm, YnoMsHyTble W3MEHEHWst cyMTaloTCH
BCTYNUBLUMMU B CUMy CO [JHS HanpaeneHus baHkom KnneHTy coOTBETCTBYIOLWEr0 MUCbMEHHOMO
yBEOOMIEHUS] (3aKa3HbiM MNMWCbMOM C YBEAOMIIEHMEM O ero BpydyeHun KnueHTy) wnm coobuieHus
nocpeacteom CMC nHgpopmupoBanms/E-mail - nHbopMupoBaHus,

e  yMeHbLUEHMEe CpPOKOB Bo3BpaTta KpeauToB w/unu cpokoB ynnaTbl MPOLIEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble  KnueHTy nocne  BCTynneHus B cuny
COOTBETCTBYIOLLIErO M3MEHeHUs, a apyrne msmeHeHus — Ha KpeawTbl, npepocTaBrneHHble KnueHTy kak
nocne BCTYNJIEHUS B CUMY COOTBETCTBYHIOLLLENO U3MEHEHNS, Tak U [0 3TOM0 MOMEHTa;

e yBenuuyeHve JlumuTta 3ag0mKEHHOCTN U/MNU NPOAOIKMTENBHOCTY Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctaBnatbes Kpeautsl, n/vnu npoanexHus cpokos Bo3BpaTa KpeontoB Ha TOT e CPoK,
€cnm uHoe He npegycMoTpeHo [NporpamMmoin kpeauToBaHusa nNMbo pelueHnemM YMNONHOMOYEHHOrO opraHa
BaHka, n/vnn nameHeHMs CpokoB ynnaTbl NPOLEHTOB 3a Nonb3oBaHue Kpeamtamu B CTOPOHY yBENUYEHMUS
no peweHnto baxka, o yem BaHk coobuiaeT KnmeHTy nytem HanpasneHus nocrnegHemy COOTBETCTBYHOLLLErO
NMUCbMEHHOrO YyBeOOMIIeHUs (3akasHbiM MUCbMOM C YyBEAOMIEHUEM O ero BpyydyeHun KnneHTy) unu
coobueHusa nocpeactesoM CMC nHdopmumposaHus/E-mail — nHdopmupoBaHus;

e yMeHblLUeHWe pa3mepa MNpoLUEHTOB 3a mnonb3oBaHve Kpeautamu (B T.4. NPOLEHTOB 3a MNOMb30BaHue
NPOCPOYEHHBLIMU K BO3BpaTy cyMM KpeauToB) nnv npekpaileHne HauymcrneHus npoLeHToB 3a Nnornb3oBaHue
Kpegutamn (ynomMsiHyTble W3MEHEHWsi CYMTAlTCH BCTYMMBLUMMUW B CUy C gaTbl MNpUHATUA BaHkom
COOTBETCTBYHOLLIEro peLleHus, npy atom baHk yBegomnsieT KnueHta o TakoM peLleHun nytem HanpasnieHusi
nocrnegHeMy  COOTBETCTBYIOLLEr0  MUCbMEHHOrO  yBeaoMmnewus, wunuM  nocpeacteom CMC —
uHdopMupoBaHusa/E-mail — uHdOpMMpoBaHMSA, WM MNyTeM pa3MEeLLEHNs] YKa3aHHOro YBEAOMIEHWS B
Otpenenusix baxka/Ha cante baHka).

3.2.1. n3meHaTb pa3mep MpOLIEHTOB 3a nonb3oBaHve Kpegutamu B npepenax nponopumoHanbHOro M3MeHEHWs
CTOMMOCTUN KpPEOWUTHBbIX PecypcoB (B T.4. YBEMMYEHME KMHOYEBOW CTaBKM W/MMKM CTaBkM pedMHaHCMPOBaHMSA W/unm
yBenuyeHne cpefHert MakcMManbHOW NPOLEHTHOM CTaBky NO BkNagam B pyonsx), o yem baHk coobwaet KnueHty
nytem HanpasneHus nocnegHemy CMC-coobueHus/e-mail- coobLieHMa/MMCbMEHHOro yBeaoMneHnsa (npy 3ToMm
KnueHT nocne nony4yeHus COOTBETCTBYHOLLErO yBEAOMIEHMA W/Mnn coobueHnsi, obpatmBinck B KOHTaKT-LEHTP,
MOXET Y3HaTb HOBOE 3HayeHue nonHon ctommoctn Kpegutos no [loroBopy 06 yCTaHOBNEHUU KPEAUTHOrO NMMUTA, a
Takke W3MeHeHHble ycnosusi [oroBopa 06 ycTaHOBMNEHWM KpeauTHoro nummuta. C M3MEHEHHBLIMW YCIOBUSIMU
[JoroBopa 06 ycTaHOBNEeHUN KpeaUTHOro nummnta KnmeHT Takke MOXET 03HaKOMUTbCHA nocpeacTBoM VHTepHeT-6aHk
(Mp HaNMMYMM TEXHUYECKON BO3MOXHOCTM)). YMOMSHYTbIE U3MEHEHUSA CUYUTAIOTCA BCTYMMBLUUMW B CUITYy CO JHS
HanpasneHusi baHkom KnnmeHTy cOOTBETCTBYIOLLENO YBEAOMITEHUS.

3.3. npu yTpate KnneHTom cTtatyca «3apnnaTtHblii KMMEHT» W/Unu B criydae npekpaiwieHns obcnyxmnBaHus baHkom
opraHunzauun/KnneHta B pamKax «3apnniaTtHOro npoekTa» YBENUUMTb pas3Mep MNpPOLEHTOB 3a MoNnb3oBaHue
Kpeantamu cornacHo HauBmayanbHbIM YCNOBUSAM.

B cnydyae, ecnu B nepuog gencrteus [orosopa 06 yCcTaHOBNEHWM KpeauTHoro nummta KnveHt BHOBb npuobpeTtaeT
cTatyc «3apnnaTHoro knueHTa» baHk BNpaBe yMeHbLUUTb pa3Mep NPoLEHTOB 3a nomnb3oBaHvne KpeguTtamu cornacHo
NuameupyanbHbiM ycrioBusiM. O Takmx naMeHeHusix baHk coobuiaet KnueHTy nyTem HanpaBrneHusi nocrnegHemy
CMC-coobueHus/e-mail-  coobwieHmsa/nuceMeHHoOro  yBegomneHuss (npy atom  KnvMeHT nocre  nonyyeHus
COOTBETCTBYIOLLErO yBeAOMMEHUs w/unu coobuenns, obpatmBwmnce B KoOHTakT-UEHTp, MOXeT y3HaTb HOBOE
3HayeHne nonHoun ctonmocTn Kpegutor no [JoroBopy 06 yCTaHOBMEHUN KPEOAUTHOIO NMMMUTA, @ TakKe U3MEHEHHbIe
ycrnosusi [loroBopa 06 ycTaHOBNEHUU kpeamnTHoro numuta. C nameHeHHbIMn ycriosusimm [lorosopa 06 ycTaHOBREHUU
KpeanTHoro numuTa KnneHT Takke MOXET 03HAaKOMUTLCHA NocpeacTBoM VHTepHeT-6aHK (Npy HanmumMm TeXHUYECKON
BO3MOXHOCTU)). YNOMSIHYTbIE U3MEHEHUSA CYUTAIOTCA BCTYNUBLUMMW B CUIY CO AHSA HanpasneHua baHkom KnuneHty
COOTBETCTBYIOLLENO YBEAOMIIEHUSI.

[aHHbIA NYHKT pacnpocTpaHseT CBoe AeWCTBME Ha oTHoweHust KnueHta u BaHka no [doroBopy o6 ycTaHOBReHuu
KpeauTHoro numuTa, BosHukwmue ¢ 01 ceHtabps 2015 ropa.

3.4. NpoansTb NPOAOIKUTENBbHOCTL Mepuofa BPEMEHU, B TeveHune KoToporo KnmeHTy moryT npepocTtaBnsiTbesi
KpeauTbl, Ha cpok He 6onee 1 (ogHoro) roga, a ecnu cpok genctems Kaptel meHee 1 (0QHOro) roga — TO Ha CpPOK
aencteus Kaptbl.

Mpu ykasaHHOM npoaneHun ycrnoBus, Ha KOTOPbIX npedoctaBnanunce Kpeautbl, He mMameHsATca. baHk coobuiaet
KnueHty o npoaneHun npogoIbKUMTENbHOCTM Mepuoda  BpPEMEHM, B TeveHue koTtoporo  KnmeHty  moryT
npepoctaBnsaTeca Kpeantbl, nyTem HanpaeneHus nocregHemy CMC-coobuueHusi/e-mail- coobLieHnsi/nncbMeHHoro
yBegoMneHns (npu 3ToM KnueHT nocne nonyyYyeHus COOTBETCTBYHOLIENO YBEAOMMEHUS W/unn coobLueHus,
o6paTtuBLUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue nornHou ctoumoctu Kpegutos no [doroBopy 06
YCTaHOBMNEHUN KPEAUTHOTO NIUMNTA, @ TakKe U3MEHEHHbIe ycroBus [loroBopa 06 yCTaHOBNEHWUM KpeaUTHOro NUMuTa,
Takke C U3MeHeHHbIMU ycrnoeusimm [JoroBopa 06 yCTaHOBMEHUU KpeaAUTHOrO nummTta KnmveHT MoXeT 03HaKOMUTLCS
nocpeacTtesomM VHTepHeT-6aHK (Mpu HanMunmM TEXHUYECKON BO3MOXHOCTHM)). MpoaomkMTensHOCTb Nepuoaa BpeMeHH,
B TeyeHue koTtoporo KnmeHTy MoryT npepoctaBnstbCcsa KpeauTtbl, cuMTaeTcsi NMPOANEHHOW CO AHSI HanpaBreHus
BaHkom KnueHTy coOTBETCTBYHOLLIErO YBEAOMIIEHUS U/ COOBLLIEHMS.

Mpy Hanuuumn HeraTMBHOW MHGOPMauMm o KnneHTe wunM B criyyae, €Cnv COOTBETCTBYHLLEE pPeLUEHWE MPUHATO
YNonHOMOYEeHHbIM opraHoM BaHka n/unu B criydasx, yCTaHOBMEHHbIX NyHKTOM 3.6 O6LMX yCroBWI yCTaHOBMEHUS
KpeouTHoro numuta ¢ Mcnonb3oBaHMEM GaHKOBCKMX KapT, MPOANIEHNE MPOAOIKUTENBHOCTY Nepuoa BpeMeHU, B
TeyeHne koToporo KnwueHty MoryT npegoctaBnsitecs KpeawuTbl, NpOU3BOAMTCA Ha YCMNOBMSX NpPOrpaMmbl
KpeauToBaHus, AeACTBYIOLLEN HA MOMEHT TaKoro NpoaseHns.

B cnyyasx, ykasaHHbix B a63.3 HacToswero nyHkTa, baHk HanpaBnseT cooTBeTCcTBYylOLEe yBegomneHne Knuexry,
nocpeactBom CMC coobuweHus/e-mail-coobueHns//MMcbMeHHOro  yBegomMneHusi, He no3gHee 30 (Tpuguatn)
KaneHgapHblXx OHEN [0 MOMEHTa OKOHYaHWs nepuofa BPEMEHW, B TeueHue kotoporo KnwueHty moryT
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npegocTaBnATbes KpeanThbl.

[Mocne nonyyeHus ykazaHHOro ysegomneHus n/mnun coobuierus, KnmeHT gormxeH obpatutecsa B nioboe OTaeneHve
BaHka JoO AHS OKOHYaHWS NepuoAa BpeMeHu, B TedeHne KoToporo KnueHTty moryT npegocTtasnatbes KpeamTbl, Ans
nognucaHns 3asiBNeHNs Ha U3MEHEHVe YCNOBUI KpeaMToBaHUS 1 KOMMeKkcHoe 6aHkoBckoe obcnyxusaHue. MNocne
noanMcaHns OAHHOro 3asBrieHns KnueHTy npoanseTcs nepuos BpeMeHW, B TeyeHue koToporo KnueHty moryT
npepoctaBnaTeca Kpeantbl HA UISMEHEHHbBIX YCNOBUSIX.

Ecnun KnueHT He obpatunca B baHk 0O AHA OKOHYaHMsA nepuoda BpeMeHu, B TedeHune KoToporo KrnmeHty moryt
npepoctaenaTeca Kpeautbl, Ana nognvcaHus 3asBrneHns Ha U3MeHeHWe YCroBUM KpeaWTOBaHWUSA W KOMMMEeKCHoe
6aHkoBCckoe obcnyxuBaHue, To Nepuos BpeEMEHN, B TedeHne Kotoporo KnueHTty moryT npepoctasnatbca KpeauThl,
BaHkoM He npoanseTcs.

B cniyyae, ecnm y KnneHta OKOHYMNCS CPOK NPOAOIIKUTENBHOCTUN Nepuoda BpeMeHu, B TedeHne Kotoporo KnuenTty
MoryT npepgoctaenatbess KpeamTbl n He Obln npoaneH baHkom Ha ycrnoBusX, MPeAyCMOTPEHHbIX HacTOALWMM
MYHKTOM, MO PeLUeHni0 YNOMHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTaHOBWTb MPOAOIKUTENBHOCTL Mepuoga
BpeMeHM, B TeveHne Kotoporo KnueHTty moryT npegoctaenatbea KpeauTtsl, Ha cpok He 6onee 1 (ogHoro) roaa. baHk
coobuwaet KnueHTy O NpoAneHuM npoJorkUTENbHOCTU nepuoda BPEMEHW, B TedeHne KOoToporo KnueHTy moryT
npepoctaenaTeca Kpeantbl, nyTem HanpasnexHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbMeHHoro
yBedoMneHns (npu 3ToM KnnMeHT nocre mnofnyyYeHus COOTBETCTBYIOLLEro yBeOOMIEHUs W/unnm coobLueHwus,
obpatmBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HadeHue nonHon ctoumoctn KpeguTtoe no [orosopy o6
YCTaHOBMNEHUN KPeAMTHOro NMMNUTA, a Takke M3MeHeHHble ycrosus [loroBopa 06 yCTaHOBEHWUN KPEAUTHOIO NMUMKNTA,
TaKKe C U3MEHEeHHbIMK ycroBuamu [lorosopa 06 yCTaHOBNEHUW KPeaMTHOro nummuta KnneHT MoXeT 03HaKoMUTbCA
nocpeAacTBoM NHTepHeT-6aHK (MpU HamuunmM TEXHNYECKON BO3MOXHOCTM)). [pogomknTensHOCTL Nnepnoaa BpeMeHu,
B TeyeHune kotoporo KnneHTy moryT npefoctaBnsateca KpeauTbl, CHATAETCA YCTAaHOBIEHHOW CO OHSA HanpaBneHus
BaHkom KnueHTy coOTBETCTBYIOLLErO YBEAOMMAEHUS U/UNK COOBLLIEHUS.

3.5. n3ameHATb yctaHoBneHHble baHkom Tapudbl B nopsake, npeaycMoTpeHHom [loroBopowm;

3.6. oTkas3aTbcsa OT NpegocTaBneHns KpeamtoB NOMHOCTBIO UMW YaCTUYHO W/UNK B NUCbMEHHOW hopme notpebosaTb
AOCPOYHOro noralleHns CBA3aHHOW C npegocTaBneHneM KpeauTtoB 3agorkeHHocTn KnveHTa, u/wnn pacTtoprHyTb
[loroBop 06 ycTaHOBNEHNW KPEAUTHOIO NMMMKTA B NOPSAAKE, yCTAaHOBNEHHOM 3akoHodaTenbcteom PP, B cnyyasx:

a) Hanuumsa obCToATENbCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, YTO npepocTaBneHHble Knnenty Kpegutel He
6yayT BO3BpaLLeHbl B CPOK, K AaHHBbIM 0BCTOATEeNbCTBAM, B TOM YMCIIe OTHOCATCS:

- nHdopMaumMa unu AOKyMeHTbl, nognexawme npeactasneHvio Knuentom baHky B COOTBETCTBUM MMM B CBA3M
¢ [loroBopom 06 yCTaHOBMEHWW KPeAWTHOro numwuTa, npeacrasneHbl KnueHToM HecBOEBPEMEHHO, B HEMOMHOM
ob6beme, Unu ecnu Takas MHPOPMaUMa U AOKYMEHTbI UMW UX YaCTb OKasanucb He4OCTOBEPHBLIMU;

- B pMHaHCOBOM COCTOSHMM KnveHTa npom3oLnn U3MEHEHWs, KOTopble MO oueHke BbaHka MoryT noBnusTe Ha
CNocobHOCTL BbINONMHUTE 0b6a3aTenscTBa no [Jorosopy 06 ycTaHOBMEHUM KPeAUTHOIO NMMKTa (B T.4. €Cnv B Nepuos
Adencteua [JoroBopa 06 yCTaHOBNEHWW KPEAWTHOrO NMMMTA: MofyyeH/-Hbl KnueHToM HoBble KpeauTbl/3aiMbl B
Apyrmx 6aHkax/opraHmsaumsax, NPOU3OLUNO yBENMYeHWe KonuyecTBa WXAMBEHLEB B CeMelHoM cocTaBe KnuveHTa,
cyliecTBoBana/-eT 3afoSPKeHHOCTb nepen rocyAapCTBEHHbIMW OpraHamu, cylecTBoBano/-eT BO3bYXaeHHoe
UCMoMHUTENbHOE NPON3BOACTBA B OTHOWeHUW KnueHTa, KnneHT BbiCTynaeT/-un nopyyntenem no obssarencream
TpeTbnx nuu, y KnveHTa ymeHbLMnca [0XoA, 3asiBreHHbln npu 3aknoydeHun [oroBopa 06 ycTaHOBREHWU
KpeauTHoro numuTa);

- yBenuyeHue ypoBHA uWHdnAuMm B Poccuiickon ®depepauun w/mvnu  yxyalweHne UHaHCOBO-3KOHOMUYECKON
cutyaummn B Poccunckon Pepepaumm w/uvnu usMeHeHue CTOMMOCTW KpeOWTHbIX PecypcoB (B T.4. yBenunyeHue
KMoYeBOM CTaBKM W/MNN CTaBkM pedUnHAHCUPOBAHUS W/WMKW YBEeNWYeHWe CpeaHen MakcuManbHOW MpOLEHTHON
CTaBKM MO BKNagam B pybnsix) u/vnu n3mMeHeHve BantOTHOrO M HaNoroBoro 3akoHodaTenbCTBa B Nepuoj AencTBus
[loroBopa 06 ycTaHOBNEHUW KPEAUTHOro NUMUTa W/unu ysenumueHme noTpebruTenbCckom KOpanHbl W/Mnn yBennyeHne
BENNYYHbI MPOXUTOYHOTO MMHUMYMa Kak B LienioM no PP Tak u B permoHe, B KOTOPOM npoxusaeT KnuewT;

- BO30Yy)XAeHWe yrornoBHOro Aena u/vunu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- BO30yxaeHue gena o npu3HaHun KnveHta HegeecnocobHbiM MMbO orpaHMYeHHO 0eecrnoCcobHbIM, TGO BbIHECEHME
CyAOM onpefeneHus O NPUHATUN 3asBreHus O npusHaHun KnuenTa w/vnun nopyuutens/-ev nnu sanorogartens/-en
©aHKpoTOM;

- HewcnomnHeHwe/HeHagnexawiee wucnonHeHne KnueHTom nwbGoro wHoro obsasatensctBa no [orosopy 06
YCTaHOBMEHWUN KPeAUTHOro nuMmTa u/vnn florosopa;

- npeabasneHne TpebosaHw KnneHTa o gocpoyHoM Bo3spaTe H6aHkoBckoro Bknaga (ero yactu), ecnu y KnuneHta
MMeeTCs HemoralleHHas 3adormMKeHHOCTb nepen baHkom (MpumeHsieTcs, B crniyyae ecnu kpeguTtoBaHue KnuveHTa
OCYLLECTBIANOCh C YCNOBNEM HanMyms JOroBopa CPO4HOro 6GaHKOBCKOro BKMNaaa, 3akrnoyeHHoro mexay KnueHtom um
BaHkom);

- MPOU3OLLINIO CHWXEHNE CYMMbl BKNaga MeHee YCTaHOBMEHHOro JIuMuTa 3agomKkeHHOCTH, YBENMYEHHOrO B ABa pas3a
(npumeHsieTca, B criyyae ecnu kpegutoBaHne KnueHTa ocylecTBRsnoch C yCrioBUEM Hanuyusa AOroBopa CPOYHOro
6aHKOBCKOro Bknaga, 3akmnodeHHoro mexay KnueHtom n baHkom).

- pacTopXXeHue TpyaoBbIX OTHOLWEHWI KnneHTa ¢ opraHnsaumen- y4acTHUKOM «3apniaTHOro NpoekTay;

- npekpalieHve obcnyxuBaHna BbaHkom opraHuzaumm w/vnu KnueHTa B pamkax «3apnnaTHOro npoekTa», BHe
3aBWCMMOCTU OT NPUYMNH TaKOro MpeKpaLLeHust;

- OTCYTCTBME NOCTYNNeHU 3apaboTHOM nnaTthl nocnegHue 3 (Tpu) MecsiLa noapsa Ha cdeT nebeToBow (3apnnaTHOM)
kapTbl KnueHTa;

- notepa KnneHTtom ctatyca 3apnnaTHbii KIUEHT;

- 3agepxka mcnonHeHnss KnueHTom ntobbix ero AeHexHblx obs3aTenscTB nepen baHkom, BO3HUKWMX MO NOObIM
APYIMM caernkam Ui OCHOBaHWSIM;

6) 3agepxku ucnonHeHus KnveHTom niobbix ero AeHexHblx obssaTenbcTB nepeq baHkom, npegycMOTPEHHbIX
[loroBopom 06 ycTaHOBMEHUN KpeaUTHOTo NnMuTa,
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B) B MHbIX Crlyyasix, NpeyCcMOTPEeHHbIX AENCTBYIOLMM 3akoHoAaTen,cTBoM Poccunckon degepauun.

[oroBop 06 yCTaHOBMEHWUN KPEAMTHOIO NIMMUTa CYMTAETCA PacTOPrHyTbIM CO AHS, CNeAyHLero 3a AHEM OTNpaBKu
BaHkom KnneHTy coOTBETCTBYIOLLIErO NMMCbMEHHOIO YBEAOMIEHNS (3aKa3HOro MMCbMa C YBEAOMITEHMEM O BPYYEHUN
Knunenty n/unn CMC coobLyeHus).

Ecnn B dmHaHCcOBOM cocTosiHMM KnveHTa npomsoLLnu M3MeHeHus, KoTopble Nno oueHke baHka MoryT noBnusaTtb Ha
CcnocobHOCTb BbINOMHUTL obs3aTensctea no [oroBopy 06 yCTaHOBNEHUW KPeOUTHOro fMmuTa, TO B OTAENbHbIX
crnyyasix Mo peLleHnio YNonHOMOYEHHOro opraHa baHka nocnegHui BrnpaBe OTKa3aTbCs OT NpefocTaBreHus
KpeanToB MOMHOCTBIO MMM YacTUYHO 4O MOMEHTa npepocTaBneHns B baHk [OKYMEHTanbHOro noaTBEpXAeHuS
poxoga KnueHTta, a Tawkke no TpeboBaHWIO YMONMHOMOYEHHOro opraHa baHka [0 MOMEHT npefocTaBneHus
o6ecneyveHns no [Jorosopy 06 yCTaHOBMEHWUN KPEAUTHOIO NMMUTa B BUAE NOPYyYMTENbLCTBA, 3anora u np.

BaHk yBegomnsieT KnueHta o cBoeM peLleHun oTkasaTbCcsa OT npefocTaBneHns Kpeantos NOMHOCTBIO UMM YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobueHus/e-mail- coobLeHns/MMcbMeHHOro  yBeooMIeHUa nmbo
nocpencteom KoHTakT-ueHTpa.

Mpu npepoctaBneHnn KnveHTom OOKyMeHTanbHOro noarsepxaeHusa goxodos KnveHTta, a Takke no TpebosaHuio
BaHka Heobxogumoro obecneyeHnsa no JoroBopy 06 yCTaHOBMEHUW KPEAMUTHOro NUMUTa B BUAE MOPYYMTENbCTBA,
3anora v np. npegocraeneHne Kpeamtos BO30GHOBNSETCH Ha YCMNOBUAX NpOrpamMmmbl KpeauToBaHWSA, AENCTBYIOLEN
Ha MOMEHT Takoro BO306HOBNEHUS.

3.7. baHk nmeeT npaBo HanpaBuTb yBegomreHve KnneHTy o gocpoyHom BocTpeboBaHum Kpeautos. YBegomneHve
BaHka o gocpoyHom BosBpaTe KpeaumToB, ynnarte nNpoueHTOB (MHbIX NnaTtexemn, NpeaycMOTpeHHbIX JoroBopom 06
YCTaHOBINEHUN KpeauTHOro numuTa) Bpydaetcs KnveHty nubo HanmpaBnseTcd Mo novte 3akas3HbiM MMCbMOM WIu
Tenerpammoni. KnmeHT 0653aH B TeYeHUe cpoka, yka3aHHOro B TpeboBaHuu BaHka, MonmHocTbio BepHyTb KpeauThl,
ynnaTuTb NPOLEHTHI 3a nonb3oBaHne Kpeamtamu (MHble nnatexu, npeaycmoTpeHHble [JoroBopom 06 ycTaHoBReHUU
KpeauTHOro NumuTa), a Takke Cymmy LTpadHOW HEYCTONKMY;

3.8. npu HesbINONHeHUn KnmeHtom o6s3aHHOCTEN, npeaycMoTpeHHbiX n.3.7. O6wmux ycnoBuin ycTaHOBREHWUs
KpeauTHOro NuMuTa ¢ ncnornb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl CYMTaOTCA NPOCPOYEHHBIMY;

3.9. MNpegocTaBnaTb KnueHTy nHdopmaumio o cymme Jinmnta 3agomkeHHOCT! NocpeacTBOM:

3.9.1. nepecbinku CMC-coobleHun no pacnopsbkeHuto KnueHTta B cnyyae, korga KnueHnt 3akntounn [orosop
o npegocrtasnenum ycnyrm « CMC-nHdopMupoBaHuey;

3.9.2. nepecbinkn E-mail-coobwennii no pacnopskenuto KnueHta B cnydae, korga KnueHt 3aknmioumn [orosop
0 npegocTaBneHunn ycnyr «E-mail -nHdpopmmnposaHme»;

3.9.3. no TenedoHy KoHTakT-UueHTpa, pa3mMelleHHom Ha Cante baHka.

3.10. B cnyyae HeucnonHeHusi/HeHagnexawlero ucnonHeHus KnveHTom 06A3aHHOCTM MO onnaTe nnaTtexen no
[JoroBopy 06 yCTaHOBMEHWW KPEAMTHOrO NMUTA, YCTAHOBMEHHOW YBeAoMMeHnem 06 MHOMBMAYamnbHbIX YCIOBMAX
kpegutoBaHus/Tapudamu/ViHaneuayanbHbIMU yCroBUAMN KpeauToBaHus, KnueHT o6sa3aH ynnatute baHky nnaty B
pasmMepe, ycTaHoBreHHOM baHkom B Tapudax, eNCTBYOLWMX HA MOMEHT COBEPLLEHUS TaKOW OnnaTbl.

3.11. BaHk BnpaBe B nepuoj BCero cpoka aernctems JoroBopa 06 ycTaHOBMNEHUU KPeAMTHOrO nNuMmuTa TpeboBaTtb OT
KnuneHTa goKyMeHTanbHOro NnoaTBEpXKAEeHNS JOXOA0B, HO He Yalle 1 (ogHoro) pasa B kBapTarn.

3.12. B nepuop cpoka gencteusa [Jorosopa o6 ycTaHOBMEHWM KpeauTHoro numuta baHk BnpaBe 06s3aTb KnueHTa
npepocTtaBnTb obecneyeHne Mo UCMONHEHUIO oba3aTenbCTB MO ykasaHHOMY AOroBopy, npu oTtkase KnueHta ot
npepoctaeneHns obecneyenuns, baHk BnpaBe oTkasaTbcHa OT nNpegocTtaBneHns KpeautoB NOMHOCTLIO UM YaCcTUYHO
u/vnn B NUCbMEHHOW dopme noTpeboBaTb AOCPOYHOrO MOralieHus CBA3aHHOW C npegoctaBneHvem KpeauTos
3agomkeHHocTn KrnmeHTta, w/vnm pactoprHyTb [loroBop 06 YyCTaHOBMEHWM KpPeaWTHOro nvMuTa B MOPSAKe,
yCTaHOBMNIEHHOM 3aKoHO4ATeNbLCTBOM PO,

4. KnueHT 0653aH:

4.1. B cny4ae ymeHblleHus JlumMuTa 3a[0MKEHHOCTU He3aMeOSIMTENbHOro CHU3UTb CBOK 3aJ0MMKEHHOCTb MO
Bo3BpaTy KpeantoB 0O CyMMbI, HEe NpeBbILlatoLLelt HOBOro JIuMuta 3afonxeHHOCTH;

4.2. B cniydae HapyweHusa KnveHTom cpoka Bo3BpaTa nnartexen no Kpeaurtam, npeayCMOTPEHHbIX B YBeAOMNIEHUN
06 MHANBUAYaNbHbIX yCnoBusax KpeautoBaHus/TapucHOM nnaHe/Tapudax/3asBneHnm-
aHkeTe/3aaBneHnn/IHaMBrayanbHbIX yCNnoBuSX kpeauTtoBaHus/[oroBope 06 yCTaHOBNEHWMU KPeOUTHOro nmmuta
ynnayuBaTb BaHKy nnaTty 3a nonb3oBaHWe NPOCPOYEHHONM K BO3BpaTy CYMMOM OCHOBHOIO Jofira B pa3mMepe, paBHOM
cTaBke NpoLeHTOB 3a nonb3oBaHune KpeaouTtamu, yCTaHOBEHHOMN B Tapudax/3asiBneHunm-
aHkeTe/3asBneHnn/IHaMBMayanbHbIX  YCNOBUAX KpeaWTOBaHWs, yBenuueHHo Ha 20 (gBaguatb) NpPOLEHTOB
rogoBbiX. [aHHbIA NyHKT pacnpocTpaHsieT CBOe AelcTBue Ha oTHoweHus KnueHTa n baHka no [dorosopy o6
YCTaHOBMEHUN KpeaMTHOro nummuTa, BosHukwme ¢ 01 nona 2014 roga

4.3. B cnyyae HapyuweHnst KnneHtom cpoka Bo3spaTa nnatexen no Kpegutam, npeayCMOTPEHHbIX B YBEAOMMAEHUN
06 nHanBMAayanbHbIX yCroBmsax kpeamToBaHus/TapudHom nnaHe/Tapudax/3aasneHmn-aHkeTe/3assnerHmun/Jorosope
06 yCTaHOBMEHWM KpeauTHOro NuMnTa ynnadvmeaTe baHky nnaTy 3a nonb3oBaHWe NPOCPOYEHHON K BO3BpaTy CyMMOW
OCHOBHOrO fofra B TPOWHOM pa3mepe. [JaHHbIi NyHKT pacnpocTpaHAeT CBOe AEWCTBUS Ha OTHoweHus KnveHTta m
BaHka no [Jorosopy 06 ycTaHOBNEHUW KpeaUTHOro nuMmuTa, Bo3Hukwne ao 01 uonsa 2014 roga.

4.4. no TpeboBaHunto baHka coobwaTe nocrnegHemy cBedeHusl, npenocTtaBnsTe baHky OOKyMeHThl, a Takke
coBepliaTb WHble [OEWCTBUsS,, Heobxoaumble Ansi ocywlecTBneHnst BbaHKoM OueHKM, NPOBEPOK W KOHTPONsi
nnartexecnocobHoctn KnunenTa;

4.5. B TeyeHne 7 (cemn) pabounx AHenm uHdopmupoBaTb BaHk 00 M3MEHeHWVM KOHTaKTHOM WHdOopMauuu, 06
nameHeHun cnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaBneHus B baHk MMCbMEHHOrO yBeAOMMEHWS.

4.6. NMMCbMEHHO yBeaoMUTb BaHk 0 BO3HUKHOBeHMU/NpeabsaBneHun TpeboBaHns Kk KnveHTty n/vnv npeabaBneHmn K
KnueHTy ncka 06 ynnate geHeXHon cyMMbl unu o6 nctpeboBaHuy MMyLLEecTBa, o6LWMiA pa3mep KOTOPbIX Ha paBeH
unu npesbiwaet 100 000,00 (cTto ThicaAY) pyGner, uUnNu WHYK MEHbLUYD CYMMy, KOTopasi CTaBUT MOA Yrposy
BbINONMHeHne obs3atenscTs no JoroBopy 06 yCTaHOBNEHUN KPEAUTHOrO NMMMUTa W/UNn npeabsBrneHnn 3asiBNeHust B
cya o npusHaHum KnneHta HecocTosiTenbHbIM (6aHKPOTOM) B YCTAHOBNIEHHOM OEWCTBYHOLIMM 3aKOHOAATENBCTBOM
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nopsigke He nosgHee 5 (NATW) KaneH4apHbIX AHEN C MOMEHTa HAaCTYNEeHNs ykadaHHOro/-bIX COObITUSA/-UIA.

4.7. nucbMeHHO yBeaoMnATb baHk o npeabsBneHun k KnmenTy AeHexxHoro TpeboBaHns/CoBOKYNHOCTY TpeboBaHui,

BO3HUKLLNX U3 HEOOroBOPHbIX 06s3aTensecTB (B T.4. Hamorn u cbopel, wWrpadbl U VHblE AeHexXHble obsa3aTenbcTaa

nybnuyHoro xapaktepa) nocrnegHero, Ha obwy cymmy paBHy unu npesbiwatowyo 100 000,00 (cto ThicsY)

pybne He no3gHee 5 (NATW) kaneHOapHbIX AHEN C MOMEHTa HaCTYNINEHNS YKa3aHHOTO/-bIX COObITUS/-WIA.

4.8. 6e3 npegBapuTenbHOrO NUCbMEHHOro cornacus baHka He cosepllaTb CAENKW UMM HECKONbKO CAEnoK, Mo

KoTopbIM Yy KnueHTa Bo3HMKaOT AeHexHble 06a3aTenbCcTBa, KOTOPbIe MOTYT NoBMeYb BO3HWKHOBEHWE/NpeabsaBneHne

AeHexXHoro TpeboBaHWS/COBOKYNHOCTb TpeboBaHui TpeTbux nuuy K KnueHTy Ha o6y CymMMy paBHYK Wnu

npesbiwatoLtyto 100 000,00 (cTo Thicay) pybnei.

4.9. baHk BrpaBe MO COMMalleHNio CTOPOH OCYLLECTBUTL NpolueHne 3agormkeHHocTn KnveHTa nepen bankowm, B

YacTh MPOCPOYEHHbIX MPOLIEHTOB 3a MOfb30BaHWE CYMMOW KpeauTa Ha YCMOBUSIX, W3MOXEHHbIX B TaKOM

Cornawexun. C uenbio odopmnenns nHctpymerTa lMpowenne, KnmeHt oba3aH obpatutbes B oTAeneHvwe baHka ¢

COOTBETCTBYIOLLUM 3asiBIIEHNEM.

5. BaHk 0653aH:

5.1. oGecneuntb poctyn KnueHTy nocpeactsoM WHTepHeT-6aHKka (Npv HanmMuMm TEXHUYECKON BO3MOXHOCTM),

KoHTtakT-ueHTpa, B OTaeneHun baHka K cnefyrowmm CBeAeHWsIM: pa3mep Tekyllewn 3aformkeHHocTu KnnenTa no

[oroBopy 06 yCTaHOBMNEHUW KPeaWTHOro numuta, AaTbl U pasmepbl NPOM3BEAEHHbIX 3a NpeaLecTBYLWNA Mecsl,

nnaTexen v npeacTosLero nnarexa Knuenta no [lorosopy 06 ycTaHOBNEHUW KPEAUTHOIO NUMUTA.

6. B pacuet nonHon ctonmoctn KpeanToB BKOYEHBI BCE, MPedyCMOTPEHHbIE [JOroBOPOM W/MNK CBA3aHHbIE C €ero

3aknoyeHeM u/mnu ncnonHeHvem nnatexu KnueHta BaHKy, pasmepbl M CPOKM ynnaTbl KOTOPbIX M3BECTHbI Ha

MOMEHT 3akntoveHuns [loroopa 06 yCTaHOBNEHUN KPEAUTHOIO NUMUTA, HO 3a UCKIIoYeHneM nnatexen Knuenra:

¢ 0053aHHOCTb OCYLLECTBIEHUSI KOTOPbIX CredyeT He U3 ycrnosuii [loroBopa, a u3 TpeboBaHuin 3aKoHOA4ATENbLCTBA;

e 10 OBCnyXMBaHWIO KpeauTa, KoTopble NpegycMOTpeHbl [JoroBOpOM W BEMMYMHA W/MNKU CPOKU ynnaTbl KOTOPbIX
3aBUCAT OT pelueHnsa camoro KnueHTa n/vnv BapnaHta ero noBefeHus;

e CBSA3aHHbIX C HEVNCMOMHEHNEM NN HEHaAexXalmm ncnonHeHnem KnueHtom ycnosuii [loroBopa;

e nnatexu KnmeHTa B nMonb3y CTPaxoBbIX OpraHM3aunii Mpu CTpaxoBaHWW npegMeTa 3anora no JOoroBopy 3anora,
obecneymsatoemy TpeboaHus k KnneHty no [loroBopy 06 yCTaHOBNEHWNN KPEAUTHOIO IMMUTA;

e nnatexu KnueHta 3a ycnyrn, oka3aHme KOTOPbIX He O0ycrnaBnmMBaeT BO3MOXHOCTb YCTAHOBMEHWUS KPEeAUTHOro
numuTta K Cuyety KapTbl KnueHta n He BnusieT Ha BenuYMHYy MOnHOW ctoumocTy KpeawuTtoB B YacTu nnathl 3a
Nnonb3oBaHWe [AeHeXHbIMW CpeAcTBaMM W WHbIX Mnatexen, npu ycnosuw, 4To KnueHTy npepoctaBnseTcs
AOMNONHUTENbHas BbIFOAA NO CPABHEHUIO C OKa3aHMeM TaKuX YCryr Ha ycrnoBusx nybnmyHon odeptbl u KnneHt
MMeeT NpaBo OTKa3aTbCHA OT ycnyrn B TeyeHue 14 (4eTbipHaguaTv) kaneHOapHbIX OHEW C BO3BPaTOM 4acTu
onnarbl NPONOPLUMOHanbHO CTOMMOCTY YacTu yCnyry, oka3aHHOW A0 yBefomneHus o6 oTkase;

Kpome Toro, B pacyeT nonHon ctoumocTv KpeanToB BKHOYEHA Takke CymMMa CTPaxoBOW Npemun Mo JOroBopy
CTpaxoBaHWa B crnyyae, ecnv BbirogonpuobpetaTeneM Mo TakoMmy AOroBopy sBnsieTcs baHk; cymma cTpaxoBon
npemMMn no JOroBopy A0OPOBOMBHOMO CTPaxoBaHWUA B Clly4ae, ecnv B 3aBWCMMOCTU OT 3aknioyeHus KnuneHtom
AoroBopa A0b6poBOMbLHOrO CTpaxoBaHWs baHkom npepnaratoTcs pasHble ycnosus [loroBopa o6 ycTaHOBREHMM
KpeauTHOro nMMuTa, B TOM Yncre B YacTu cpoka Bo3spaTa Kpegwuta/-oB n/unu nonHon crtonmoctn KpeanTtos B vacTu
nnatbl 3a Nofb30BaHNE AEHEXHbIMU CPEACTBaMU U MHBIX MaTexen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusATHble Ana KnueHTa nocneacTsus, HacTynuBLUME B pesynbraTe

HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuuy, K nHdopmaumm o Cuetax, Kaptax, Cpeactesax gocTtyna, B criyyasx,

npeaycMoTpeHHbIX [Npasunamu ncnons3doaHusa 6aHkosckmx kapT MNAO «Hopeuk BaHk» (Mpunoxenue 3 k [loroBopy).

8. [locTyn K AeHeXHbIM CpeAcTBam, pasMeLleHHbIM Ha cyeTe KapTbl, K KOTOpOM ycTaHOBNeH KpeauTHbIn nuMuT (Kak

npenocTaBneHHbiM baHkom, Tak u cob6CTBEHHbIM), paspelleH TOoMnbko npu ucnonb3oBaHun Kaptbl KnneHTtom-

Brnagenbuem Cueta, a Takke [lepxatenem/-AamMm [ONOMHUTENbHBIX KapT, WCKMOYeHWe cocTaBnsaloT GesHanuyHble

pacyeTbl C MCMOMNb30BaHNEM CUCTEMbl OOMeHa 3NeKTPOHHLIMW AOKYMeHTaMn MIHTepHeT-6aHK Ans dunsnyecknx nuu,

6e3HanuyHble pacuyeTbl npu ucnone3oBaHun KnueHtom ycnyrm «CMC nopyyeHue» (Kpome KapT C KpeauTHbIM
nuMmuToM, BblaaHHbIx B Jonnapax CLUA, EBPO).

9. NHopmaumio 0 Hanuuum NPOCPOYEHHOW 3afoImPKeHHOCTU Mo [oroBopy 06 ycTaHOBNEeHUW KpeauTHOro numuta

BaHk HanpasnseT KnveHTy nMCbMEHHbIM yBEeOOMMEHWEM (3aKa3HblM MUCbMOM C YBEAOMITEHMEM O €ro BpyyYeHun

Knunenty) nnm coobuweHnem nocpeacteom CMC wnHdopmupoBanus/E-mail — nHdpopmupoBaHus nubo coobliaet

nocpeactBom KOHTaKT-UeHTpa, B CpPOK He no3gHee 7 (cemu) AHeW C AaTbl BO3HUKHOBEHMS MNPOCPOYEHHOM

3a[0IMKEHHOCTMN.

10. B cnyyae norawexuna cymm KpeamTos npu nocpeactse Apyrux 6aHKOB, Yepes nnaTexHble CUCTeMbl, NnaTexHble

TepMuHanel, cucteMbl WHTepHeT-nmnaTexen, aTakke uvepes [PYyrUx MNOCPEOHUKOB, BCE PUCKW, CBSI3aHHble

C 3a[epXKOW 3aumcneHns ynnadeHHblx KnveHTom B KavecTBe Bo3BpaTa KpeauToB [OeHeXHbIX CPeAcTB Ha

KoppecnoHaeHTCckuii cyeT baHka, nexatr Ha KnueHTe. KnuneHT camocTosTenbHO HeceT pacxofbl, CBS3aHHble

C ynnaTon KOMUCCUA, YCTAHOBIEHHbIX 3@ NepevmCcrneHre AeHeXHbIX CPeacTB yKasdaHHbIMW NOCpeaHUKamMu.

[Hem wucnonHeHuss 06A3aTenbCTB MO BHECEHMIO MraTexen B COOTBETCTBMM C [loroBopom 06 ycTaHOBNEHWUU

KpPeauTHOro NMMnTa CYnTaeTcs AeHb NOCTYNNEHNS AeHEXHbIX CPEACTB HA KOPPECNOHAEHTCKMI cyeT baHka.

11. CTopoHbI OroBOpUNMChL, YTo [loroBop 06 yCTaHOBMEHWM KPEeaAWTHOro NMMUTa NpekpallaeT CBoE AeNCTBME npu

MONHOM noraileHun 3agormkeHHocTn KnuneHtom nepep BaHkom, npu ycnoBuw, YTO KpeauTHbI numut paseH 0,00

pybnew. foroBop 06 ycTaHOBNEHWN KPEAMTHOrO NMUTa CYMTAETCHA NpeKpalleHHbIM CO AHSA HanpaBneHus BaHkom

KnneHTy cooTBETCTBYIOLLErO NMCbMEHHOTO YBEAOMIEHUS (3aKa3HOro NMCcbMa C yBeAOMIIEHMEM O BpydeHun KnmeHTty

u/vnn CMC coobuieHus n/vnu E-mail coobLueHus).

[aHHbIA NyHKT pacnpocTpaHseT cBoé aencTBns Ha KnmeHToB, koTopbiM Obln ycTaHOBMNEH KpeauTHbid numut 0,00

pybnen B CBA3U C HEHaAnexalmm ncnonHeHmem obasatenscTs no [lorosopy 06 yCTaHOBNEHUN KPEAMUTHOIO NMMUTa.

12. KnneHT npegocTtaBnseT baHKy 3aBepeHnst n rapaHTum B OTHOLLEHWMW TOTO, YTO Ha MOMEHT nognucaHns KnneHtom

NHavBuayanbHbIX yCNoBUIA KpeanToBaHus/3asBneHns/3asBneHnsi-aHkeTbl He aBnAeTca 6aHKpOTOM, B COOTBETCTBUM
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C [OeNCTBYIOWMM 3aKOHOOATENbCTBOM, B OTHOWEHUM KnveHTa He BbIHECEHO Cy[OM OMNpefenieHust O MPUHATUN
3asgBneHuss o npuadHaHum KnveHta 6aHkpoTOoMm, B OTHOweHun KrnueHTa He MpuMEHsITCS npouenypsl,
npenycMoTpeHHble aenom o 6aHkpoTcTBe KnueHTa.

13. KnneHT rapaHtupyet baHky, 4To B CBSI3U ¢ nognvcaHvem u ncnonHeHvem Knuentom JoroBopa 06 ycTaHOBNEHUU
KpegutHoro numuTta He TpebyeTcsa nonyyeHue Kakux-nmbo paspelueHun u cornacuii. B cnydvae, ecnu yka3aHHble
paspelleHus unu cornacua Heobxoaumbl, KnueHT noateepxaaeT, YTO Ha MOMEHT npefctaeneHns B baHk
noanucaHHblx KnueHtom WHAMBMAOyanbHbIX YCHOBUIW KpeauTOBaHWUA Takue cornacus u paspelleHns KnueHtom
Nony4eHsbl.

14. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To Ha MOMeHT noanucaHusa KnueHtom WHAMBMAyanbHbIX yCnosuii
KpeoutoBaHus/3asBneHunsi/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT npenbsBreHHble K KnueHTy TpeboBaHus, a Takke
OCHOBaHUWS NS BO3HUKHOBEHUA/MPeabSABNEHNss TpeboBaHMA/COBOKYMHOCTM TpeboBaHui TpeTbmx nuu, k KnneHTty Ha
o6y cymmy pasHyto unu Bbiwe 100 000,00 (cta Toicsd) pybnen. B cnyvae ecnu Ttakve TpeboBaHMs/0CHOBaHMSA
umetotcs, KnmeHT obsasyetca npepoctaButb baHky momHyto MHGOpMaLuio O Takmx TpeboBaHWsX/OCHOBaHWUSX C
npepocTaBneHnemM NoATBEPXAatoLWmMX JOKYMEHTOB A0 3akntoveHns [loroBopa 06 ycTaHOBMNEHWUN KpeaUTHOIo NMMuTa.
15. KnueHt ob6sasyetca coobwutb nobbiM AOCTYNHLIM cnocobom bawky wHMopmauuto o6 ocHoBaHusX Ans
BO3HVKHOBEHWS/NpeabaBreHns TpeboBaHWa/CoBOKYNHOCTN TpeboBaHun TpeTbnx nuu K KnneHty Ha obLuyo cymmy
paBHyto unu Bbiwe 100 000,00 (cta Thicay) pybnen, umetowwimxcs Ha 01 oktabpsa 2015 roaga, He nosgHee 15 okTabps
2015 ropa. B cnyvae HenonyyeHus baHkom oT KnueHTa ykasaHHOW B HacTosilemM nyHKTe uHdopmauuu, baHk
cynTaeT  3TO  NOATBEpPXAEeHMeM  akta  OTCYTCTBMA  OCHOBaHWMA  ANS  BO3HUKHOBEHWA/MpeabsBreHus
TpeboBaHUs/COBOKYNHOCTM TpeboBaHW TpeTbux Ny, K KnueHTy Ha o6y cymmy pasHyto unm Bbiwe 100 000,00
(cTa Tbicsi4) pybnei. [JaHHbI MYHKT pacnpocTpaHsaeT cBoe AelcTBue Ha oTHowweHus KnveHnTta n baxka no Jorosopy
06 ycTaHoBneHUn kpeauTHOro nummnTta, BosHukwmne ao 01 oktabpsa 2015 roga.

16. KnueHT, nognuceiBas NHaMBmayanbHble YCNOBUS KpeaUTOBaHWSA, MOHMMaeT U CornawaeTcs, ¢ Tem, YTOo, eCrin OH
npepoctasun baHKy HeQoOCTOBEPHYKD MMM He MOSMHYK MHopMauMio 0 CBoux obssaTenbcTBax nepes TPeTbMMU
nuuamu, aHHoe obCToATENLCTBO HE OCBOOOXAAET ero OT UCMONHEHNS AeHeXHbIX 06a3aTenbCcTB nepes baHkom no
[loroBopy 06 yctaHoBneHun kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATENbHOCTU (BaHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4to npu 3akntoyeHun JoroBopa 06 ycTaHOBNEHUW KPeaOUTHOro nuMuTa
npenocTaBun MOMHYI0 M OOCTOBEPHYD WHGOpMauuio o cebe, cBoMX OoOXxodax M cBoux obs3aTenbCcTBax nepep
TPETBMMM NULLAMM U UHYI MHOPMaLuto, 3anpaluvBaemyto baHkom.

18. KnuneHT 3aBepseT u rapaHTupyeT baHky, 4to npu 3akntodeHnn Jorosopa o6 ycTaHOBNEHUM KpeaUTHOro numuTa
npeaocTaBun NOMHYI0 U 4OCTOBEPHYIO MHGOpMauuio 06 nmetoLemcs B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnueHT 3aBepsieT n rapaHtupyet baHky, 4To Ha MOMeHT noanucanus KnueHtom UHamBmayanbHbIX yCrnoBuii
KpeautoBaHua/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKIOHANCHA/-eTCa OT ynnaTbl KpeOWTOPCKOW 3af0ImMKEHHOCTH,
TakKke He MMeeT NPOCPOYEHHOW 3a[0IPKEHHOCTM MO AEWCTBYIOLMM KpeauTHbIM 0bs3aTenbcTBam, He YKIOHANCs/-
eTcs OT ynnaTbl HanoroB u/unm c6opoB, UHbIX 06A3aTENbHBLIX MIATEXEN.

20. Bca dpaktnyeckan nHdopmauums, npeacrasneHHas KnueHtom baHky, sBnseTcs 4OCTOBEPHOW U NPaBUIibHOW BO
BCEX CYLLECTBEHHbIX acrnekTax Ha AaTy ee npefoctaenenus. Ha paty 3aknioueHus [JoroBopa o6 ycTaHOBREHWM
KpeouTHoro nvMuTa He 6bino yTaeHo Kakon-nubo uHdopmauumn, 4to Morno 6bl B pesynbraTe caenatb
npeaocTaBneHHy UMHPOPMaLMI0O HEBEPHOW MNK BBOASLWEN B 3abnyxaeHue BaHk B KakMx-NMOO CyLLeCTBEHHbIX
acnekTax.

21. KnueHt ob6s3yetca coobwmtb  mobbiM  JOCTYMHbIM - cnocobom  bBavky O HanMymMu/oTCyTCTBUM
obcToaTenscTB/MHOPMaLmMmn ykasaHHbiXx B n.12,13,16-20 [oroBopa 06 yCTaHOBMEHUW KPEOAWUTHOIO NMMUTA He
nosgHee 31 oktabps 2015 ropa. MNpw HenpeacTaBneHn KnMeHTOM yka3aHHOW B HACTOSLLEM MyHKTE UHdopMauum
BaHk cunTaeT, 4yto KnuneHT npepoctaBun BbaHKy COOTBETCTBYIOLIME 3aBEPEHUS W rapaHTMK, NPeayCMOTPEHHbIE
n.12,13,16-20 JoroBopa 06 ycTaHOBMNEHUW KPpEAUTHOIrO NMmMuTa. [aHHbIA NYHKT pacnpocTpaHsieT CBOe AEeWCTBME Ha
oTHowWweHusa KnneHTta u baHka no [JoroBopy 06 yCTaHOBNEHUN KPeOUTHOrO NMMUTa, Bo3HuKwmne o 01 oktsabpsa 2015
roga.
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lpunoxeHue Ne 5

k [Jozosopy o koMrnieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e [N1AO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHuns kpeaurta B coopme «OBepapadt» B MAO «HopBuK BaHK»
(nanee — «O6wWMe ycnoBus npegocTaBneHus kpeauta B chopme «OBepapadT»)

HacTtosawme O6wue ycnosus npepoctaeneHns kpeauta B dopme «Osepgpadt» u YBegomneHve o6
MHAMBUAYanbHbIX yCroBusiX KpeautoBaHus/TapndHbIin nnan/Tapudbl/3assneHve-
aHkeTa/3asBnenve/VIHansBuayanbHble ycnosus kpeautosaHus/lporpamma KpeauToBaHus npuaHatTcs [Jorosopom
0 npepocTasneHnn kpeguta B popme «OBepapadT» 1 ABNAOTCA HEOTbEeMMeMon YacTbio [loroBopa, onpeaensioT
nopsaok W ycrnoBus npefoctaBneHns kpegutoB B chopme «OBepgpadT» UM MX  MCNOMNb30BaHUS B npegenax
YCTaHOBIEHHOIO NNMUTa 3a40MKEHHOCTY.

HacTtoawme O6wme ycnoBusa npegoctaBneHus kpeguta B dopme «OsepapadT» He pacrnpoCcTpaHsTCs Ha
Hepxatenew 4ONONHUTENbBHBIX KapT.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, OMpefeneHne KOTOpbIX HUXKEe He MPUMBOAUTCS, yrnoTpebnsaiTcs
B TOM Xe 3Ha4eHuu, KoTopoe BbIno oroBopeHo B [lorosope.

[oroBop o npegocTasneHun kpeamTa B opme «OBepapadT» cunTaeTCs 3aKmioyeHHbIM Mexay CTopoHamum:

- CMOMeHTa yctaHoBneHusi baHkom numuTta OBepgpadta k Cuety Kaptel KnueHta. O6 yctaHoBneHun numuta
Osepapadta baHk yBegomnsieT KnueHTa mocpedcTBOM cMc-MHOpMUpoBaHus/e-mail- nHdopmuposaHna wn/unm
NMMCbMEHHOIO YBEAOMIEHUS;

- C MOMeHTa nony4eHuns baHkom nognucaHHbix KnueHtom NHaMBUAayanbHbIX YCNOBUA KpeanuToBaHns

1. baHk npepoctaBnsetr KnueHty KpeauTbl B npegenax csobogHoro octatka Jlumuta OsepapadT npu
HEeoCTaTOYHOCTM UMW OTCYTCTBUM OEHEXHbIX CpeAcTB Ha 6aHkoBCckoM cyeTe KnueHTa.

2. baHk npepoctaenset KnueHty Kpeoutbl Ha ycrnoBusix, onpegeneHHbix [JoroBopom O npefocTaBneHun kpeguta
B dopme «OBepapadT», B npefenax ycraHoeneHHoro Jlumuta OBepgpadpta, a KnueHT obsAsyetca Bo3spaluaTb
nonyyYeHHyto AeHexHyto cymmy OBepapadta v ynnaumsaTtb NPOLEHTHI Ha Hee.

Pasvep Jlumuta Oseppapadpta onpegensietca baHkOM Ha OCHOBaHWM CBeOEHWNW, YyKasaHHblX B 3asBreHuu-
aHkeTe/3asBneHun/3asaBneHnn o npegocTaBneHun kpeauta w TapudHom nnaHe/Tapudax, AeNCTBYOLMM Ha
MOMEHT noanucaHusa 3asasneHusi-aHkeTbl/3asBneHna/NHanBuayanbHblX YCNoBui kpeautoBaHus. B cnydvae, ecnu
3anpawmBaemblii pa3mep Jiumuta OBepapadT Obin U3MEHEH, TO MHGOPMaLNA O pa3Mepe onpeaerieHHOro numuTa
OsepapadT posogntca A0 KnveHTa nocpeactsomM  CMc-uHopMupoBaHus/e-mail-  mHdopmupoBaHma  u/vnu
NMCbMEHHOTO yBE4OMIEHNS.

3. KnuneHT nopTBepxgaeT, 4YTO Ha MOMEHT 3aknodeHus [orosopa O npedocTaBneHWn kpeauTta B opme
«OBepapadT», OH 03HaKOMIeH M cornaceH ¢ TapudHbiM nnaHom/YBeAaoMeHneM 06 MHAMBMAOYamNbHbIX YCMOBUSAX
kpeanToBaHus/ Tapudamn/3assneHmem-aHkeTon/3assneHmem/VIHanBnayanbHbIMM - YCNOBUAMU  KPEAUTOBaHWSA, Mo
ycrnoBusim koToporo npegoctasnsaeTca OBepapadT 1 B AanbHelwem ByayT npegoctasnsateca OBepapadThl.

4. WHdopmaumus o pasvepe nonHow ctommocTn kpeauta (MNCK) m3anoxeHa B 3asBneHuun-aHkeTe/3asBneHun unm
TapudpHom nnaHe/YBegomnenun 06 uvHOMBUAYyanbHbIX YCNOBUSX KpeauToBaHus/Tapudax/VHansnayanbHbIX
YCNOBUSIX KPeOUTOBaHMS, MO YCIOBUSIM KOTOPOro NpefocTaBnsdeTcsa kpeamT B popme «OBepapadt».

B pacuet nonHon ctommocTn KpegoutoB BKMOYEHbI BCe, MpPeayCMOTpeHHble [JoroBopoM w/unun CBA3aHHble C €ro
3aKrioYeHemM n/vnn ucrnonHeHneM nnatexu KnveHta baHKy, pasmepbl U CPOKM ynmnaTbl KOTOPbIX M3BECTHbI Ha
MOMEHT 3akntoyeHus [loroBopa o npegocTaBneHny kpeguta B doopme «OBepapadT», HO 3a MCKMIOYEHNEM nraTexen
KnuenTa:

e 06513aHHOCTb OCYLLECTBIIEHUSI KOTOPbIX CNeayeT He 13 ycrosui [loroBopa, a u3 TpeboBaHuUiA 3akoHO4ATENBLCTBA;

e o o6cnyxuBaHuio kpeauTta B copme «OBepapadT», KoTopble NpeaycMOTpeHbl [JoroBopoM M BenuynHa wu/mnu
CPOKM ynnaTbl KOTOPbIX 3aBUCAT OT peLleHns camoro KnveHTa n/unu BapuaHTa ero noBeaeHus;

e CBSI3aHHbIX C HEMCMOMHEHEM UMW HEHaanexalumm ncrnonHeHrem Knuexntom ycnosun [lorosopa;

e NnaTexu KnueHTa B MoOMb3y CTPaxoBblX OpraHM3auuin npu CTpaxoBaHUMM MpegmeTa 3anora no AOrosopy 3anora,
ob6ecneymBatoemy TpeboBaHus k KnueHTty no [loroBopy o npegoctaeneHun kpeguta B opme «OBepapaddTy;

e nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He 0OycraBnMBaeT BO3MOXHOCTb YCTaHOBMEHWUSI KPEeOUTHOro
numuTa Kk Cyety Kaptbl KnneHta v He BRMSIET Ha BENWYMHY NOMHOW ctommocTn KpeauToB B yYacTu nnathbl 3a
Nnonb3oBaHWe [AEHEeXHbIMU CPeAcTBaMM W UHbIX nnaTexewn, npu ycnosun, 4to KnueHTy npepoctasnsieTcs
AOMNOMHUTENbHAsA BbIro4a Mo CPaBHEHUIO C OKa3aHMEM TaKUX YCIyr Ha yCroBusx nybnuyHon odeptbl u KnueHt
UMeeT MpaBO OTKa3aTbCA OT ycnyrn B TeyeHue 14 (4eTblpHaguaTh) kaneHgapHbIX OHEN C BO3BpPaTOM 4acTu
onnarbl NPONOpLUMOHanbHO CTOMMOCTY YacTu yCInyry, Oka3aHHOWM A0 yBefomneHns 06 oTkase;

5. Kpeout B dhopme «OBepapadT» cymTaeTca npenocTtaBneHHbiM BbaHkom co gHsi oTpaxeHuns Ha Cuete cymm

Onepaunii, ykasaHHbIXx B N.6 OOWMx ycnoBui npegocTtaBneHnss kpeguta B cpopme  «OBepapadT»

1 OCyLLeCTBRsieMbIX (MOMHOCTLIO UMM YacTU4YHO) 3a cyeT JiumuTta OBepapadta. 3a nonb3oBaHWe KpeauTom B hopme

«OBepapad™» KnueHT ynnaumsaet baHky npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeguToB B COOTBETCTBUM

c TapudHbeiM nnaHom/YBegomneHvem 006 WHAMBMAYanbHbIX YCMOBUSX KpeautoBaHus/Tapudamu/3asBneHnem-

aHkeTon/3asBneHnem/MiHagmBmayanbHelMu  yCrioBuaMu KpegutoBaHus. [MpoueHTbl 3a nonb3oBaHue Kpegutamm

HaYMCNSITCS CO AHA, criegylowero 3a gHeMm obpa3oBaHUs 3a40IMKEHHOCTU MO kpeauTy B chopme «Oepapadt»,
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ucxopgs M3 cyMmmbl OCHOBHOIO JoNnra Ha Havano onepaunoHHoro AHs. Mpu aTom 3a 6a3y ANst HAYMCNEHNs NPOLEHTOB
OepeTcsa AeNCTBUTENbHOE YMCNO KaneHaapHbiX gHen B rogy (365 nnm 366 aHen cooTBETCTBEHHO). [MpoueHTbl 3a
none3oBaHve Kpegutamu ynnayvMBaloTCA U3 €XKEMECHAYHOro nnatexa, He MO3JHee OKOHYaHWs Ccpoka KpeauTa
B popme «OBepapadT» (MPOLIEHTLI, HAYMCTNIAEMbIE 3a NMONIb30BaHNE NPOCPOYEHHOW K BO3BpaTy cymmon KpeaoumTos,
AOIKHBI YNNavymBaTbCa €XeOHEBHO M CyMMa Ha3BaHHbIX NMPOLEHTOB, HA4YUCINEHHas 3a COOTBETCTBYHOLWMUIA AEHb, HO
B 3TOT A€Hb He YNnayeHHas, cuuTaeTcst NPOCPOYEHHON).

6. 3agomkeHHocTb KnueHTta nepen baHkom BO3HMKaEeT B pe3ynbraTte:

6.1. nomHoro wunM 4YacTuyHoro wucnonb3oBaHus KnueHtom numuta OBepapadpta, npegoctaBneHHoro baHkom
KnueHry;

6.2. HauncneHus baHkom nognexawmx ynnate KnvmeHTom 3a nonb3oBaHue KpeauTom B dopme «Oepapaddt»
NPOLIEHTOB;

6.3. HauncneHns baHkom noanexawmx ynnate KnveHTom nnaT n KOMUCCUN;

6.4. BO3HWKHOBEHUS WHbIX AeHexHbix obssaTenbctB KnveHTa nepep baHkom, onpegeneHHbiX [JoroBopom
0 npepoctaBneHun  kpeguta B opme  «OBepgpaddT» wu/wmnn  Tapudamn/UHamBugyanbHbIMU - YCIIOBUSIMU
KpeauToBaHus.

7. Bcnyvae npesbilweHns cymm Onepauuin, OCYLLECTBMEHHbIX B coOTBeTCTBMM cn.6 OBwmx ycrnosun
npepocTaeneHns kpeguta B popme «OsepapadT», Hag MNnaTexHsiM NTMMUTOM BO3HMKaeT TexHnyeckun osepapadT.
Mpn aTom BaHk B3vmaeT nnaTy 3a BO3HWMKHOBEHWe TexHu4eckoro osepapaddTa B COOTBETCTBUM C TapudHbIM
Mnanom/ViHanBMayanbHbIMM yCIOBMAMMK KpeauToBaHus u/wunu [loroBopoMm O npegoctaBneHuv kpeguta B popme
«OBepapadT» 6e3 fononHUTENBLHOrO/-bIX pacnopskeHusi/-un KnneHra (3apaHee AaHHbIN akuenT).

8. Cpok kpeauTa B chopme «OBepapadT» cuMTaeTcs MpepBaHHbIM, €CNU MMEBLUMINCA Ha Hayano onepauyoHHOro
AHsa BaHka octaTok cooTBeTcTBYIOLWEro KpeanTa nomnHoCTLIO NoralleH B TeYeHNe 3Toro onepaLnoHHOro aHs.

9. MoraweHune Kpegutos yBennunsaeTt cBoboaHbIN ocTaTok Jlumuta OBepapadpta Ha cymmy noraweHHoro Kpeagura.
[Mpn aTOM KOHEYHbIN Cpok Bo3BpaTa Bcex KpeauToB ycTaHaBnvMBaeTcd He no3gHee nocnegHero AHA nepuoga
BPEMEHM, B TeYEHNe KOTOPOro paspeLuaeTcs BO3HUKHOBEHME 1 Hanmdme Kpeautos.

10. baHk Bnpase:

10.1. npepocTtaBnTb KnneHTy npaBo Ha BO3HUKHOBEHWE W Hanuune kpeamTa B hopme «OBepapadT» Ha HOBbIV CPOK
6e3 noagnvcaHus JONOMHUTENbHBIX JOKYMEHTOB K [lJoroBopy O mpegoctaBrneHun kpeauTa B dopme «Osepgpaddt»
B cooTBeTCTBMM C [lporpammon  kpegutoBaHusi, o4em baHk yBegomnseT KnueHTa nocpeactBOM — CMC-
UHopMupoBaHus/e-mail- MHMOpMMpoBaHus n/mnu nNUcbMeHHoro yesegomneHus. [Mpu npegoctaBneHun baHkom
KnneHTy npaBa Ha BO3HWKHOBEHWE W Hanuume kpeauta B opme «OBepapadT» Ha HOBbIM Cpok KpeawTbl
NpefoCTaBnsalOTCA Ha YCMNOBMAX, NPeaycMOTpeHHbiX [lporpammon KpeauToBaHus, OEWCTBYIOLEW Ha MOMEHT
npepoctaeneHns Kpegntos Ha HOBbLIM CPOK, €CMNW MHOE He NPeAyCMOTPEHO peLleHneM YrnOoNTHOMOYEHHOro opraHa
BaHka.

10.2. Ha4yaTb obecneyeHne pacyeToB no Onepaumsm B pamkax Kpeautos c paboyero gHsA, crnedylollero 3a AaTou,
C KOTOPON pa3peLleHo BO3HUKHOBEHWE U Hanuyme KpeauTos;

10.3. baHk BnpaBe M3MeHUTb TapudHbI Nnan/Tapudbl, N0 KOTOPbIM NpeaocTaBnsAlTcs KpeanThbi.

10.4. baHk BnpaBe W3MeHATb (NpuM 3TOM KnMeHT nocre nomyvyeHus COOTBETCTBYIOLLEro YBeAOMIIEHWS W/uimn
coobueHns, obpaTmBWMCh B KOHTakT-UEHTP MOXET y3HaTb HOBOE 3HayeHue norHon ctoumoctu KpeguToB no
JoroBopy o npegoctaBneHun kpeauta B opme «OBepapadT», a Takke U3MeHeHHble ycnosusi [doroBopa o
npepoctaeneHnn kpeguta B dopme «OsepapadT», Tawke C W3MEHeHHbIMM ycnoBusamu [loroBopa o
npepoctaeneHny kpeguta B popme «OBepapadt» KnmeHT MoxeT o3HakoMnTcs nocpeactBom MHTepHeT-6aHk (Npu
Hannynm TEXHNYECKOW BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepapadTa;

10.4.2. ctaBkM nnaTbl 3a nonb3oBaHue Kpegutamu (B T.4.3a MONb30OBaHWE MPOCPOYEHHON K BO3BPAaTy CyMMOMN
KpeanToB) B 3aBMCUMOCTY OT N3MEHEHUS] CTOUMOCTU KpeaWUTHBIX PECYPCOB (B T.4. CTaBku pedmnHaHcupoBaHust baHka
Poccun) nnu no gpyrum npuanHam (Mpu 9TOM Npy yMEHbLUEHUM pa3Mepa NpoLEeHTOB 3a nonb3oBaHne Kpeantamu (B
T.4. MPOLEHTOB 3a MONb30BaHME MPOCPOYEHHBIMM K BO3BpaTy CyMMm KpeawuToB) unn npekpalleHnuM HavmcreHus
NpOLEHTOB 3a nornb3oBaHne Kpeantamm ynomsaHyTble U3MEHEHWNSI CHUTAKOTCA BCTYNMBLUMMMK B CUINY C AATbl MPUHATUSA
BaHkoM COOTBETCTBYHIOLLEIO peLLeHUs, a Takke 04epeaHOCTb NoraweHns 3aaomkeHHoCTn KnveHra;

10.4.3. yctaHoBNeHHble BaHkoM Tapudbl, B nopsiake, npeaycMoTpeHHOM [JoroBopom;

10.4.4. B CTOPOHY yMmeHblueHus Jlumuta OBepgpaddTa u/vnu NpoaoImKUTENIbHOCTM Nepuoda BPEMEHMW, B TeYeHue
koToporo KnueHTy MoryT npegoctaBnsatecs KpeauTbl, u/vnu cpoka Bosspata KpeawTtoB w/unm cpokoB ynnaTbl
NPOLIEeHTOB 3a Nnornb3oBaHue Kpegutamu.

10.5. baHk BnpaBe oTkas3aTbCA OT npepocTaBneHvs KpeantoB MOMHOCTBI UMW Y4acTUYHO W/MNKU B MUCbMEHHOMN
dopme noTpeboBaTb JOCPOYHOrO MoralleHust CBsI3aHHOW € npegocTaBneHnem KpeauTtoB 3agormkeHHocTM KnveHTa,
u/vnn pacTtoprHyTb [loroBop o npepoctaBneHnn kpeguta B opme «OBepapadT» B nopsgke, yCTaHOBMEHHOM
3akoHogaTenscTBOM P®, B crniyyasx:

a) Hanuumsa obCToATENbCTB, OYEBUAHO CBUAETENLCTBYIOLMX O TOM, YTO npepocTaBneHHble Knnenty Kpegwtel He
6yayT BO3BpaLLeHbl B CPOK, K AaHHBbIM 0BCTOATENbCTBaM, B TOM YNCIE OTHOCHATCS:

- vHdopMauMsa uUNM OOKYMEHTbI, noanexawime npeacraBneHnto KnueHtom BaHKy B COOTBETCTBMM UMM B CBS3W
c [loroBopom o npepocTaBneHnn kpeauta B popme «OBepapadpt», npeacrtaBneHbl KnneHTom HecBOeBpeMEHHO,
B HEMONHOM o6beme, Unmn ecnu Takas nHopmaumsa U JOKYMEHTbI UM UX YacTb OKa3anvicb He4OCTOBEPHBIMU;

- B pMHaHCOBOM COCTOSHMM KnneHTa npou3olnu M3MEHeHWs, KOTopble MO oueHke BbaHka MoryT noBnusite Ha
CnocobHOCTb BbINOMNHMTE 06s3aTenbCcTBa no [loroBopy 0 npegocTaBneHny kpeauta B popme «OBepapadTy;

- BO30Yy)XeHWe yrornoBHOro Aena u/vnu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- BO30Oy>xAeHun gena o npusHaHum KnveHTta HedeecnocobHbIM Nnbo orpaHnyeHHo 4eecnocobHbIM NMBOo BbIHECEHWM
CYAOM onpeferneHusi o NPUHATAM 3asiBNeHns o npusHaHum KnveHTta w/wnu nopyuuTens/-en wnu 3anorogatens/-en
6aHKpoTOM;
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- HeucnornHeHue/HeHagnexauwlee wucnonHeHne KnveHtom nw6oro uHoro ob6sizaTenbctBa Mo  [doroBopy
0 npegocTaBneHnn kpeaguta B opme «OBepgpadm™»n/mnmn Jorosopa;
- 3agepxka ucnonHeHus KnveHTom niobbix ero AeHexHbix 0b6s3aTenbCcTB neped BaHkom, BO3HMKLLMX MO NOObLIM
APYrUM caenkam UM OCHOBaHUAM;
0) 3agepxkkn ucnonHeHuss KnveHtom nobbix ero AeHexHbIXx obs3atenbcTB nepepn baHkom, npeaycMOTpPEHHbIX
[orosopom o npegocTtasneHun kpeauTa B hopme «OsepapadTy,
B) B UHbIX CNy4asx, NpeAyCMOTPEeHHbIX AENCTBYIOWMM 3akoHoaaTensctBoM Poccuiickon ®epepaumn.
[orosop o npegoctaBneHuun kpeguta B popme «OBepapadpT» cuMTaeTcs pacTOprHyTbiM CO AHS, CneayoLlero 3a
aHem otnpaBkn baHkom KnueHTy cooTBeTCTBYyKOLIEro MWUCbMEHHO YBEAOMIIEHUS  (3aKasHOro nucbma
C yBegomrieHnem o BpyyeHun Knuenty n/nnm CMC coobuieHus).
10.6. BaHk umeeT npaBo HanpaBuTb yBeaomneHne KnneHty o gocpoyHom BocTpeboBaHun Kpeguta. YBegomneHue
BaHka o gocpoyHoM Bo3BpaTe KpeauTa, ynnate MpoUeHTOB (MHbIX NnaTexew, npeaycMOTpPeHHbIX [oroBopom
0 npegoctaBneHnn kpeguta B oopme «OBepapadT») BpyyaeTca KnueHTy nmbo HanpaBnseTcs no noyte 3akasHbiM
nMCbMOM unu Tenerpammon. KnneHT o6s3aH B TeyeHuMe cpoka, ykasaHHoro B TpeboBaHun baHka, MOMHOCTbIO
BepHyTb KpeauTt, ynnaTuTb npoueHTbl 3a nonb3oBaHue Kpeantom (MHble nnatexu, npeaycmoTpeHHble [JoroBopom
0 npefocTaBneHun kpegnta B popme «OBepapadT»), a Takke CyMMy LITPAadHON HEYCTOWKH;
10.7. Mpun HeBbINnonHeHWn KnueHtom obsdaHHoOCTen, npeaycMoTpeHHbiX n.10.6. O6wmux ycnosmin npegocTtaBneHns
kpeguTta B popme «OBepapadT», Kpeantbl cuntaroTcs NpoCpOYEHHbIMU;
10.8. baHk BnpaBe npepocTaBnATb KnueHTy wuHdbopMaumio o cymme u gaTte norawleHus 3afoIPKEHHOCTM Mo
OBepapadTy nocpeacTBOM:
10.8.1. Bblgaum Bbinuckmn no CuyeTy npu obpaweHun KnueHTa B baHk;
10.8.2. nepecbinkn CMC-coobuieHnn no pacnopsbkeHnio KnveHta B cnyyae, korga KnueHTt 3akniouun [dorosop
o npegocTtasneHunm yenyrm « CMC-nHdopmupoBaHune;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pasmeLleHHoM Ha Cante baHka;
10.8.4. NiHTepHeT-6aHKa (Npy HanmM4mMm TEXHNYECKON BO3MOXHOCTH).
10.9. baHK BnpaBe MO PELUEHWO YMOIHOMOYEHHOro opraHa 6e3 cornacus KnveHTa npuocTaHOBWUTL AEWCTBUE
paspelleHnss Ha BO3HWKHOBEHME U Hanuume KpegutoB no Cuety nubo OTMEHUTb 3TO paspeLleHue, TO €ecTb
ymeHbWnTh Numnt OBepapadTa 40 Hyns Wunm OCPOYHO B3biCKaTh CBA3aHHy0 ¢ OBepapadTaMu 3a00MKEHHOCTD
KnuneHta 6e3 ero yBejoMneHus B cny4vasx:
e 3apepXku ncnonHeHus KnneHTom nobbix ero AeHexHbix 0b6s13aTenscTs nepen baHkowm;
e Hapywenus KnueHToM wu/vnnm nvuamu, 3a OEeNCTBUS KOTOPbIX OH OTBevaeT, ycnosui [loroBopa
0 npepocTasneHnn kpeamta B popme «OBepapadT»;
e yXyOLIEHWs Uy yrposbl YXyALeHust nnarexecnocobHoctn KnnenTa;
e yTpaTbl BaHkom goBepus k Knnenty;
10.10. Bcnyvae HapyweHus KnueHTOM cpoka Bo3BpaTa nnartexen Mo kpeauTy B dopme «Osepapadty,
npenycMOTPEHHbIX B YBEgomneHum 06 VHAMBMAYaNbHbIX YCINOBUSIX KpeautoBaHusi/TapndHoM
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/iHauBMayanbHbIX YCIOBUSIX KPEAWTOBaHMSA, CTaBka MnaTbl 3a
nonb30BaHWe NPOCPOYEHHOW K BO3BPATY CYMMOW OCHOBHOrO gonra 6yaeTt paBHa CTaBke MPOLIEHTOB 3a Nonb30oBaHne
Kpeautamu, yctaHoBrneHHon B Tapudax/3asiBneHunm-aHkeTte/3assnennn/VIHoneuayanbHbIX YCNOBUSAX KPeaUTOBAHMS
yBenuyeHHon Ha 20 (aBaguaTh) NPOLEHTOB roAoBbIX. [laHHbIM MYHKT pacnpocTpaHsaeT CBOe AENCTBUE HA OTHOLLEHMS
Knunenta n BaHka no [Jorosopy o npepgoctaBnexHun kpeamta B hopme «OBepapadT», Bo3Hukwne ¢ 01 mniong 2014
roga
10.11. B cnyyae HapyweHus KnneHTom cpoka Bo3Bpata nnaTexen no Kpeauty B copme «Osepapadty,
npenycMOTPEHHbIX B YBegomneHum 06 MHAMBUAYANbHbIX YCINOBUSIX KpegutoBaHus/TapudHOM
nnaHe/Tapudax/3aseneHnn-aHkeTe/3asiBneHnn/[Jorosope 0 npepgoctaBneHMn kpeauta B cdopme «OBepapadT»
ynnaymBaTb baHKy nnarty 3a nonb3oBaHMe NPOCPOYEHHOW K BO3BPATy CYMMOW OCHOBHOIO Aorira B TPOMHOM pa3smepe.
[aHHbIA MYHKT pacnpocTpaHseT cBOe OeNCTBMSA Ha oTHoweHus KnveHta u BaHka no [loroBopy O npenocTtaBneHum
kpeguTta B dpopme «OBepapadT», Bo3Hukwme Ao 01 nionga 2014 ropa.
10.12. B cnyyae HeucnornHeHusi/HeHaanexawero mcnonHennss KnueHtom o6s3aHHOCTM MO onnarte nnaTtexewm no
HoroBopy o npepocTtaBnexHnn kpeguta B ¢dopme «OBepapadT», ycTaHOBNEHHOW YBegomneHvem 06
WHAMBUAYanNbHbIX YCNOBUSX KpeauToBaHus/Tapudamu/HamBuayansHbIMU YCNOBUAMU KpeautoBaHusi, To KnueHT
0653aH ynnatuTe baHky nnaty B pa3smepe, ycTaHoBreHHom bBbaHkom B Tapudax, OeWCTBYOLUMX HA MOMEHT
COBEepLUEHMS Takon onnarbl.
10.13. BaHk BripaBe MO COrnaleHn0 CTOPOH OCYLLECTBUTL NpoLleHne 3agormkeHHocTn KnueHTta nepen BaHkowm, B
YacTU NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHWE CyMMOW KpeauMTa Ha YCNOBUSX, MW3MOXEHHbIX B TakoMm
Cornawenuun. C uenbto odopmnenns MHcTpymeHTta lMNpoweHne KnneHT o6sa3aH obpatutbesa B otaeneHne baHka ¢
COOTBETCTBYIOLLMM 3asiBIIEHNEM.
11. KnueHT 0653aH:
11.1. obecneumBaTb nononHeHne CueTa AEHEXHbIMU CpeacTBamMu B CPOKM M B CyMMaX, KOTOpble Heobxoaumbl
W JOCTaTOYHbI ANs:
e noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeguta B hopme «OBepapaddTy,
e ynnaTbl NPOLEHTOB 3a MNOMb30BaHWe Bcemu uMewwumncs Kpeantamm He nosgHee okoH4yaHus Cpoka
kpeouTta B opme «OBepapadT» no nepomy u3 KpeamTtos, CPOK KOTOPOTro eLle He NpepBaH,
e noraweHus Bcex KpeouToB u ynnaTbl BCEX MPOLIEHTOB 3a Monb3oBaHWe Bcemu Kpeautamm He nosgHee
OKOHYaHMS CpokKa, B TEYEHME KOTOPOro pa3peLlaeTcst BO3HMKHOBEHME 1 Hanuyune Kpeamtos no Cyety,
e He3amMennMTEenbHOro noraweHus Bcex Kpeamtos u ynnaTel NPOLEHTOB 3a Mofib3oBaHue Bcemu Kpeamtamum
B Crny4yae OTMEHbI pa3peLleHnsi Ha BO3HUKHOBEHUE 1 Hanuume Kpeoutos.
e  He3aMeAnMUTENbHOIO CHWKEHWS CYyMMbl 3aJ0fDKEHHOCTM Mo noraweHuio KpeantoB OO CyMMbl HOBOIO
Jlumnta OBepapadhta B criyyae ero ymeHblLUEHUS,
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e ynnaTtel BaHKy AOpyrMx npegnycMOTpeHHbIX Tapudamu nnaTexen W OCYLECTBNEHUS WHbIX PacyeToB,
npenycMoTpeHHbIX [JoroBopom o npefocTaBneHuun kpeamTa B oopme «OBepapadTy;

11.2. no TpeboBaHuto baHka coobwaTb nocrnegHeMy CBedeHUsl, NPefocTaBnsiTb baHKy [OOKYMEHTbI, a Takke
coBeplaTh WHble OENCTBUS, HeobOxoauMMble Ans OcylecTBneHus bBbaHkoM oueHKW, NPOBEpPOK W KOHTpONA
nnarexecnocobHoctu Knunenta.
11.3. B TeyeHue 7 (cemu) paboumx OHen nHdOpMupoBaTb baHK 06 W3MEHEHUW KOHTaKTHOM WHdopmauuu, ob
n3MeHeHun crnocoba cBs3n baHka ¢ HUM NOCpPeACTBOM HanpaBneHus B baHk MMCbMEHHOrO yBeAOMMNEHNS.
12. BaHk 0bsa3aH:
12.1. obecneuntb goctyn KnmeHTy nocpeactBom WHTepHeT-6aHKa (Npy HanMunM TEXHUYECKOW BO3MOXHOCTM),
KoHTtakT-ueHTpa, B OTaeneHun baHka K criefylolwyMm CBeAeHUsM: pa3mMep Tekylwen 3agormkeHHoctu KnveHta no
HoroBopy o npegocTtaBneHnn kpeauta B dopme «OBepgpadT», gaTbl M pasmepbl MPOM3BEOEHHbIX 3a
npeaLecTBYOWNA MecsL, NnaTexen n npeacrosiiero nnarexa KnveHta no JJoroBopy o npegoctaBneHuMun Kpeavra B
dopme «OsepapadT».
13. MnaTta 3a nonb3oBaHue TexHunyeckum OBepapadToM, HauMCNAETCH W ynnadvMBaeTcd KnueHToMm cornacHo
ycrnosusim TapudpHoro MnaHa/Tapudamum.
14. MNpwv norawleHnn 3agomKeHHoCTM KnveHTa B cOOTBETCTBMM C [JOroBOpOM O MpeAoCTaBneHUN KpeauTta B hopme

«OBepapadT»:
14.1. B nepByl0 o4epedb YNIayMBalOTCA MPOCPOYEHHbIE MPOLIEHTHI 3a MOMb3oBaHMEe KpeauToM B opme
«OBepgpadpT»;
14.2. BO BTOpYIO oO4epefb YMravnmsBaeTcsi MPOCPOYEHHbIN OCHOBHOW [OMr 3a MOnb3oBaHWe KpeauTom B dopme
«OBepgpadpT»;

14.3. B TpeTbi0 o4vepedb ynnauMBaeTcs wWTpadHas HeycToMka 3a HapylleHWe cpoka Bo3BpaTa nnaTexen no
[oroBopy o npegoctaBneHnu kpeauta B popme «OBepapadpTy;

14.4. B 4eTBEPTYIO 0Mepeab YNnadMBalTCcsa NPOLEHTHI 3a NOMNb3oBaHNe kpeautom B opMe «OBepapadTy;

14.5. B NsiTyt0 04epeab ynnavymBaeTcsi OCHOBHOW JONT Mo kpeauTy B chopme «OBepapadTy;

14.6. B LIeCTyl0 oyepedb YNMayvBalTCA WHblEe MnaTexu, NpegycMOTPeHHble 3akoHoaaTenbCTBOM Poccuiickon
®egepaumm o noTpebutensckom kpeaute (3anme) wunu [loroBopoM O npedocTaBneHun Kpeguta B dhopme
«OBepapadT».

15. Npun oTcyTCTBMM 3a40MKEHHOCTU MO noraweHuto Bcex Kpeautos, KnMeHT nmeeT npaBo AOCPOYHO PacTOprHyTb
HoroBop o npepocTtaBneHun kpeauTta B dopme «OBepapadT», yBegomuB 06 atom bBaHk 3a 5 pabouux OHen,
0ohopMUB COOTBETCTBYHOLLIEE 3asiBreHe B NPOM3BOIIbHON hopme 1 3aperncTprpoBaB ero B baHke.

16. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble Ans KnveHTa nocneactsuys, HAacTyNMBLLME B pe3yrnbTaTe
HEeCaHKLIMOHMPOBAHHOIO A0CTyna TpeTbux nuy, K MHopmauum o Cyetax, Kaptax, Cpeacteax goctyna B criyyasx,
npeaycMoTpeHHbIX [Npasunamu ncnons3doaHusa 6arHkosckmx kapT MNAO «Hopeuk BaHk» (Mpunoxenue 3 k [lorosopy).
17. ViHdopmaumio 0 Hannuum npoCpOYEHHON 3a00/MKEHHOCTU no [JoroBopy O NMpefocTaBneHun kpeauTta B opme
«OBepapadpt» BaHk HanpaenaeT KnueHTy MMCbMEHHbIM yBeOMIIeHMEM (3akasHbiM NUCbMOM C YBEAOMIIEHVEM
0 ero BpyyeHun KnueHty) nnm coobuieHmem nocpeactsom CMC nHdopmmposanus/E-mail — nidpopmmnposanms nubo
coobuaeT nocpenctsoM KoHTakT-LeHTpa, B CPOK He no3aHee 7 (cemu) AHEW C AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOWN
3aJ0SKEHHOCTMN.

18. B cnyyae norawenuns cymm KpeguTtoB npu nocpeactse Apyrnx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MnaTexHble
TepMuHanbl, cuctembl WHTepHeT-nnaTexew, a Takke 4epe3 OpYyrMx MNOCPEOHWKOB, BCE PUCKW, CBA3aHHble
C 3aEepXKON 3aymcrieHvs ynnadeHHblx KnveHTom B KadecTBe BoO3Bpata KpeoutoB [eHEXHbIX CPeAacTB Ha
KoppecnoHaeHTckui cyet 6aHka, nexat Ha KnveHTte. KnuneHT camocTOATENnbHO HeceT pacxofbl, CBA3aHHbIE
C ynnaTon KOMUCCWIA, YCTaHOBIEHHbIX 3@ NepeYncreHre AeHeXHbIX CPeaCcTB yKasdaHHbIMW NOCPeAHUKaMu.

[HeM ncnonHeHns 06a3aTenbCTB MO BHECEHUIO NaTeXen B COOTBETCTBUM ¢ [10rOBOPOM O NpeAoCTaBeHM KpeamTa
B hopme «OBepapadT» cynTaeTca AeHb NOCTYNNEHNS OEHEXHbBIX CPEACTB HAa KOPPECNOHAEHTCKMI cyeT baHka.

19. JocTtyn K OeHexHbIM cpeacTBam, pasmelleHHbIM Ha CyeTe KapTbl, k koTOpon ycTaHoBneH KpeouTHbli nUMUT
(kak npepocTaBneHHbIM BaHkoM, Tak M coBCTBEHHBIM), paspeLleH TONbKO Npu ncnonb3oBaHun KapTel KnveHTom-
BnagenbLem cuyeta, a Takke [lepxartenem/-aM [OMNONHUTENbHBIX KapT, UCKMOYEHWE COCTaBnsiioT Ge3HannyHble
pacyeTbl C UCMONb30BAHMEM CUCTEMbI OOMEHa 3NEKTPOHHLIMWU AOKYMeHTaMn NHTepHeT-6aHK aAnst uandecknx nuu,
6e3HanunyHble pacyeTbl npu ucnonb3oBaHun Knuentom ycnyrm «CMC nopydeHune» (kpome KapT C KpeaWTHbIM
nMMUTOM, BblaaHHbIX B Jonnapax CLUA, EBPO).
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lpunoxeHue Ne 6
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6uwue ycnoBus npegoctasneHus ycnyru « CMC-uHcgopmMmupoBaHue no onepaumsam
¢ 6aHKOBCKMMM KapTamMn»
B NAO «HopBuk BaHk»
(nanee — «O6wWwme ycnoBus npegocTaBneHus ycnyru «CMC-nHcdopmMmupoBaHue»)

1.1. Hactoswwme O6wme ycnosus npepoctasneHns ycnyrm «CMC-uHdbopmuposaHuey, Tapudbl/TapndHbii
nnaH/3asiBnenHve/3asBneHne-aHketa/lHaMBnayaneHble  YCNoBUS  KpeauToBaHuA  npusHatoTcs  [JoroBopom
o npepocTtasneHnn ycnyrm « CMC-uHdbopmmnpoBaHue», SBAs0TCS HEOTbeMNeMOoN YacTbio [loroBopa O KOMMIEKCHOM
6aHKOBCKOM  obcnyxuBaHun  usmyeckux nuy, OMNpedensioT nopsgok npegoctasneHns  ycnymm  «CMC-
UHdOpPMMpOBaHue» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaBneHun ycnyrm «CMC-uHdopMupoBaHue», perynupyetcs
3akoHopaTenbcTBOM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npegoctasneHnn ycnyrn «CMC-nHdopMupoBaHne» cyMTaeTCs 3akMiOYeHHbIM C MOMEHTA MPUHATUS
BaHkom 3asBneHusa ot KnueHta Ha nogknioyeHue Ycnyru unm ¢ MOMeHTa nonyveHns BbaHkom noanncaHHbIX
KnueHtom MHauBmayanbeHbIX yCrOBUIN KPEANTOBAHUS.

Bce TepmuWHbI, HanucaHHble C 3arnaBHoON OykBbl, OnpederneHne KOTOpbIX HWXKEe He NpuBoAMTCH, ynoTpebnsioTtcs
B TOM Xe 3HayeHun, KoTopoe GbIno oroBopeHo B [lorosope.

1.3. 3akoHHbIN NpeacTaBuTenb KnmeHTa, ABNSIOWErocsi HECOBEPLUEHHONETHUM NNLIOM, 065A3yeTCH CaMOCTOATENBHO
03HaKOMMUTbCH N O3HaKOMWTb HecoBepLUueHHoneTHee nuuo ¢ OBwmMmMK ycnosmsiMu npegoctasnenns ycnyrm «CMC-
uHpopmMmupoBaHue», Tapudamm baHka n B cnydae Heob6XoAMMOCTWM 3anpocuTb W/MNK AaTb COOTBETCTBYHOLLME
pasbACHEHMS.

2. OBLLUME NMONOXEHUA

2.1. BaHk npegoctaenseT KnueHTty Ycnyry npy HannyinmM TeXHUYECKOW BO3MOXHOCTU, Hannuum y KnueHTa OTKpbITOro
Cuerta, a Takke cornalueHnsa mexay baHkom u cootseTcTBytoLWwen O6CcnyxuBatLLen opraHMsaumen;

C momeHTa 3aknodeHuns [orosopa o npegoctasneHumn ycnyrn «CMC-uHdopmupoBanne», baHk npepoctasnset
Knuenty Ycnyry Ttonbko Ha oguH Homep TenedoHa coTtoBon cBs3n KnueHTa, ykasaHHbiM B 3adBneHun-
aHkeTe/3asaBneHun KnveHta.

KnveHT nopTBepxgaeT, 4YTO Ha MOMEHT 3akmoyeHuss [loroBopa o npegoctasBneHun  ycnyrm  «CMC-
WHopMUpoBaHNe» o3HakomneH c Tapudamum baHka c NpaBunamu npegocTaBneHUst Y MOMb30BaHUS  YCIyron
«CMC-uHdopmmpoBaHMe no onepauusam ¢ 6aHkoBCkUMK kapTamu» u NHCTpykumen nonb3oBatensa ycnyrn «CMC-
WH(OPMMPOBaHUE NO onepaumsam ¢ 6aHKOBCKUMU KapTaMmmy.

MpaBuna npegoctaBneHns u nonb3oBaHus ycnyron «CMC-uHdopMupoBaHMe no onepaumsm ¢ 6GaHKOBCKMMMU
kapTamm» 1 NHCTpykumsa nomnbsosaTtens ycnyrm « CMC-nHdopmypoBaHe no onepaumsim ¢ 6aHKOBCKMMM KapTamuy
HaxoauTcsa Ha Cante BaHka.

3akoHHbIN npeacTaBuTenb KnveHTa, ABNSIOWErocs HECOBEPLUEHHOMETHUM fMLOM, 0DSA3yeTcs CaMOCTOSATENbHO
03HaKOMUTLCH 1 03HAKOMWTb HecoBepLUeHHoMeTHee nuuo ¢ O6WuMK ycrnoBmsaMmM npegocTaBneHus yenyrm « CMC —
UHdOpMMpOBaHME No onepauusiMm c OaHKOBCKMMMK kapTamu», Tapudamu baHka M B crnyyae HeobxoAMMOCTM
3anpocuTb U/MnNn faTb COOTBETCTBYIOLLME Pa3bsCHEHNS.

Otka3 KnueHTta oT Ycnyrm BO3MOXEH Mo NMMCbMEHHOMY 3asiBrieHuio, nepegaHHomy nnyHo B OtaeneHun bawxka.

Otka3 KnueHTa ot YcnyrM BO3MOXeH TONbKO Npu 3aMeHe Ha Ycnyry «E-mail-uHdopmMmupoBaHue».

2.2. BHactoawmx O6wmx ycroBusax npepoctasneHnsa ycnyrm «CMC — wHdopmMupoBaHue» MCMONb3ylTCs
cnepylowme TepMrHbI U ONpeaeneHns:

2.2.1. «MobunbHbin TenecdoH» — TenedOHHbLI annapart, nogaepXuealowun npvem U nepegadyy CMC-
coo0LLeHuI;

2.2.2. «3anBneHne» — NUCbMeHHOe 3asiBrieHVe KnveHTa Ha NoaknioveHue, N3MeHeHWe MNu OTKIYeHne Ycnyrm
nnbo 3asBneHue/3asBrneHne- aHkeTa, cogepxaliee/-as cornacue KnueHTa Ha NoAkmoveHue, U3MEHeHue unu
OTKIOYeHne Yenyru;
2.2.3. «Komuccusi» — exemecsayHass nnata 3a npepoctaBneHve CoobuwieHun o6 onepaumsx no Cuety
¢ ucnonb3oBaHnem Kaptbl B pamkax npegocTtaeneHusa Ycnyru. Pasmep Komuccuun onpepenseTtcd AenCTBYHOLWMUMMA
Tapudamu BaHka;

2.2.4. «<AKTUBHbIN peXum» — npegocTtasneHne baHkom nHpopmaumm (cornacHo n 2.4. MNpaBunn Nonb30BaHMs) No
3anpocy, caenaHHomy KnmeHtom nocpeactsom otnpasku Cooblyenns ¢ MobunbHoro tenedoHa.

2.2.5. «MaccuBHbIN pexum» — npegocTtaeneHne baHkom uHdopmauum (cornacHo n 2.5. MNpaeun nonb3osaHus) 06
onepauumsax no CyeTy ¢ ucnonb3oBaHnem Kaptbl nocpeactsom otnpaskn CoobLieHns Ha Homep TenedoHa coToBon
cBA3n KnnenHTa.

2.2.6. «YBepomneHue» — CMC-coobuieHune, HanpaBnsemoe baHkom Ha Homep TenedoHa cotoBon cBsA3n KnueHty
06 onepauusix, COBEpLUEHHbIX C UCMONb3oBaHnemM KapTbl B pamkax npegocTtaBneHns Ycnyru.

2.2.7. A3meHeHne Ycnyru — uameHeHne Homepa TenecoHa coToBon cBs3u KnveHTa, K KOTOPOMY NOAKMtoYeHa
Ycnyra.

2.3. Ycnyra npepoctaBnsietca KnueHtam, ssnsiowmmucs Bnagenbuamm MobunbHbix TenedgoHoB, onepatopamu
KOTOPbIX SABMSIOTCA OnepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopun PP un Tonbko no Kaprtam, cpok AencTsus
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KOTOpPbIX HE UCTEK.
2.4. Ycnyra goctynHa no OcHoBHoM w/vnu JononHutensHon Kapte KnueHta. MogkntodeHne kK Ycnyre HeCcKOMbKMX
HomepoB TenedgoHoB cotoBon cBsA3M KnueHta HeBoamoxHo. [Ona kaxporo [epxatens KapTbl BO3MOXHO
NoAKIoYEHNE K Ycrnyre Tonbko ogHoro Homepa tenedoHa CoToBOW CBA3M.

2.5. KogHon Kapte KnueHta moxet GbiTb nogkntodeHa Ycnyra «CMC-uHdopmupoBaHve» u/vnu ycnyra «E-mail-
WHOPMUPOBAHUEY.

2.6. Ycnyra nogknioyaetcs k kaxgon Kapte Knuenta/epxatensa Kaptel otaensHo — no 3asasnexuio KnvexTa.

2.7. B cnyvae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl U K HAM NOAKNoYeHa Ycnyra, TO Npu U3MEHeHUn Ycnyru
K ogHou u3 Takux KapT Ycnyra aBTomaTuyeckn nameHseTcs no octanbHeliM Kaptam KnveHTa.

2.8. Bcnyyae ecnn k Kapte KnueHTa nogknioveHa Ycnyra, To npu MameHeHun Ycnyru Kk Takonm Kapte Ycnyra
aBTOMaTM4eCKn n3mMeHsaeTca no octanbHbiM Kaptam KnueHTa, BelgaHHbIM BaHKoM.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe u 6onee KapTtbl kK ogHoMmy CueTy u Ycnyra nogkntoyeHa ToNbKo K O4HOM
KapTte, a no gpyrum Kaptam atoro e CyeTa He nogkntoveHbl Ycnyra n ycnyra «E-mail-uHdopmumpoBaHme», To baHk
BrpaBe Mo peLUeHnto YNorTHOMOYEHHOro opraHa UCnosnb3oBaTh ykadaHHbIn B 3assneHun/VIHamBmMayanbHbIX YCrnoBuii
KpeanToBaHua Homep TenedoHa COTOBOW CBA3M, Kak KaHarn CBs3W Ans HanpasneHus YBegomrneHui o6 onepauusx,
COBEpLLEHHbIX C Ucnonb3oBaHmem Apyrux Kapt atoro xe C4yeTa, K KOTOPbIM He MOAKMIOYeHbl Ycnyra u ycnyra «E-
mail-nHdopmmpoBaHue».

2.10. B cnyyae, korga y KnueHta k Ycnyre « CMC- nHdopmypoBaHue» noakniodeH Homep TenedoHa CoToBOW CBA3M,
a KnueHT npu nognucanum 3assneHus/MHovBuayanbHbIX YCMOBUIN KpeaAWTOBaHWSA yKasbiBaeT B HEM uHon Homep
TernedoHa COTOBOM CBSA3U, TO Npeablaywmnn Homep TenedoHa COTOBOM CBA3W CYMTAETCA UBMEHEHHbIM.

3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuMBHoe MHdopmupoBaHue KnueHTa o6 onepauusix no CyeTy, COBEpPLUEHHBIX
Cc Mcnonb3oBaHneM KapTbl aTakke Ha CHWXEHWe pucka MpoBEeAEHUS HEeCaHKLMOHMPOBAaHHbIX —onepauuin
C ucnonb3oBaHneM KapTbil.

3.2. Bpamkax npepoctaBnenus Ycnyrm baHk, B aBTOMatmyeckom pexume, a Takke no 3anpocy KnuveHta,
HanpasnseT nHdopmaumio o [loctynHom ocTtatke 1 06 onepauusax no Cyety ¢ mcnonb3oBaHneM KapTbl, a Takke
npoyyto uHcpopmauuio B Buge CoobuieHnn Ha MobunbHein TenedoH KnveHnta. TekctoBble chopmathl CoobLieHun,
MX 3HayeHue u cnocobbl OTNPaBKU ONUCLIBATCA B VIHCTPYKLMKW Nonb3oBaTens Ycnyru.

3.3. B pamkax nonb3oBaHus Ycnyron KnveHT Ha ocHoBaHuu 3asiBneHusi/MiHauBuayanbHbIX YCIOBUA KpeauToBaHuUst
MMeET BO3MOXHOCTb NPOM3BECTYU criegytoune aencreust B OtaeneHusx baxka:

- MoOKMo4nTL Yenyry;

- U3MEHUTb NapameTpbl YCMyru, a UMEHHO: CBOW HOMep TenedoHa COTOBOW CBA3MW;

- OTKMOYMTL YCnyry npy ycnoBumn 3aMeHbl Ha ycnyry «E-mail — nHdopmmnposaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexunmMe KnneHT nmeet BO3MOXHOCTb:

- nonyyatb MHgopmaumio o [JocTynHOM ocTaTke Ha cyeTe (pacnpocTpaHsieTcs TOMbKO Ha [epxaTtener OCHOBHbIX
KapT) n 06 onepauusax ¢ ncnonb3oBaHneM KapTsi;

- mony4aTb MUHK-BBINUCKY No CYeTy (pacnpocTpaHsaeTcs TonbKo Ha [lepxaTenen OCHOBHbIX KapT);

- 3abnokuposaTtb KapTy;

- nony4yaTb cBegeHus o KapTtax, B OTHOLLEHWUM KOTOPbIX NpeaocTaBnseTca Ycnyra;

- nony4aTb CoobLeHuns 06 owmbKax.

3.5. B pamkax nonb3oBaHua Ycnyron B [MaccuBHOM pexume KnveHT (OepxaTenb OCHOBHOW KapTbl) nonyyaeT
CoobueHns, npy NoboM M3MEHEHUN OCTaTKa AEHEXHbIX CPEACTB Ha €ro TeKyLLEeM cHeTe, CneaytoLmx TUMoB:

— YBepomneHusi ¢ Hopmaumen o [loctynHom octatke n 06 onepaumsax no Cuety ¢ ucnons3oBaHnem Kapthbi;

— CoobueHnus ¢ uHdopmaumen o floctynHom octatke u 06 onepaumsx no Cuety 6e3 ncnonb3oaHus Kaptbl.

B MaccusHom pexnme KnuneHnt (Jepxatens AononHUTeNbHOM KapTbl) nonyyaeT CoobLieHns Tonbko 06 onepaumnsax
no Cyety ¢ ucnonb3oBaHvem KapTbl.

3.6. BaHk He oTcbinaeT CoobLUeHnst No onepauusam, KoTopble 6binv NponsseaeHsl no CyeTty KnueHTa B nepuog ¢ 00—
00 yvacoB go 10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (MonyvyeHWe HanuuHbIX AEHEXHbIX cpeacts B OTaeneHun
BaHka, nononHeHne cyeta B OToeneHun banka, Ge3HanuyHoe nononHeHne Cueta W T.M.). [aHHbIA NyHKT
yTpaumMBaeT Cury Npu Hanmunm TEXHUYECKON BO3MOXHOCTM OTcbinate CoobLieHns no onepaumsm, KoTopble Obinm
npousBeaeHbl no Cuety Knuenta B nepmog ¢ 00—00 yacos o 10—-00 yacos 6e3 ncnonb3oBaHusa Kaptbl.

3.7. BaHk oTcbinaeT YBegomneHus no onepauunsiM, KOTopblie Gbinv NponsseaeHsl ¢ ucnonb3oBaHneM Kaptel KnveHta
KPYrnoOCyTOYHO.

3.8. Ecnu Ha momeHT oTnpaBku baHkom YBegomnernus MobunbHbein TenedoH KnneHTta 6bin OTKMOYMEH, Haxoauncs
BHE 30HbI AEWCTBUA CETW onepaTopa MobunbHon cBsa3u unm bydep Bxoasawmx CoobuieHnii MobunbHoro TenedoHa
Obin nepenonHeH, To YBegomnexwve Oyaer xpaHuTbcs B CMC-ueHTpe onepaTtopa MOOUIBHOW CBSI3W B TEYEHUE
CpoKa, onpeferneHHoro onepatopoM MOOWMBHOW CBA3W, U MOXET ObiTb LOCTaBEHO B 3TOT CPOK NPY BKIIHOYEHUM
Mo6unbHoro TenedoHa unmn BXOXAEHWSA B 30HY ceTM MOBMMBLHOro onepartopa.

3.9. YBeOomreHns noanexar XpaHeHuK B COOTBeTCTByloWen OOcnyxuBawllen opraHu3aummM B TEYEHWe Cpoka,
YCTaHOBIEHHOIO 3aKOHOAATENBLCTBOM.

3.10. BaHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS onepaTopa COTOBOM CBS3N U MHbIX TPETbUX NNLL.

3.11. B cnyyae nepeBbinycka KapTbl, nogkntoveHHon k Ycnyre, Ycnyra He npepbiBaeTcsi, B3umaHue Komwuccum 3a
npegoctaBneHve Ycnyru ocyLecTBnseTca B cooTBeTcTBMM ¢ Tapudamn/TapudHbIM nraHoMm.

3.12. Bcnyyae ecnu y KnueHta nogknioveHa Ycnyra, a Kapta 3abnokupoBaHa, TO Npu NpoBeAeHUM onepauumi
KnueHtom nocpencteom WHTepHeT GaHka YBeOOMMEHWsi O COBEPLUEHHBbIX onepauusx no CyeTy HanpaBnsitoTcst
BaHkom B nopsgke, nNpeaycMOTPEHHOM HacToswmmy  O6wmmmn  ycnosusiMu  npegocTtaenenns  ycnyrm «CMC-
VH(OPMMPOBAHUEY.

3.13. KnueHT npm nonb3oBaHny YCnyrom cornawiaetcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo
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aBapum, cBou unu nepebou B 0BCNyKMBAHWM, KOTOpPble MOTYT MOBMeYb 3a COoBOoW 3adepXKkM WU HegoCTaBKy
CoobLennit KnuenTty/[epxaTens kapTbl, CBS3aHHblE ¢ 0G0pPYAOBaHUEM, CUCTEMaMK Nofayumn SI1EKTPOIHEPTUN U/UMK
TMHWIA CBA3U UNK CeTeil, KoTopble 0GEecneYnBatoTcs, NoAatoTCsl, IKCMIyaTUPYIOTCS U/ 0BGCINYXUBAKOTCS TPETBUMM
nuamu.

4. MOPAOOK NOAKIMIOYEHNA, OTKNIOYEHUA YCIYTU

4.1. MoakntoveHne Ycnyrm npoms3BoamTcs Npu oTkpbiTun/obenyxusanum Cueta KnneHTy Ha ocHoBaHun 3asBneHus,
nopyyeHns KnveHTa 3BoHKOM Mo TenedoHy, Yepe3 baHkomaT nmbo npu nonyyeHnn baHkom nognmcaHHbIX KnmeHTom
NHamBmAayanbHbIX YCIIOBUI KPeaUTOBaHNS.

4.2. WN3aveHeHnne Ycnyrm npoussogutca CotpygHukom B OTaeneHun baHka Ha OCHOBaHUMM  [OKYMEHTA,
ygocToBepsowero nuyHocte KnveHta u 3assnenusi/3asBneHus-aHkeTbl NM6o no 3BOHKY B KOHTaKT-ueHTp, no
TenedgoHam, pa3meLLeHHbIM Ha CanTe BaHka.

4.3. OrtknioyeHne Ycnyrm npoussogutca CoTtpyaHukom B OTaeneHun bBaHka Ha OCHOBaHUWM  [OOKYMEHTa,
yaocToBepsioLero nuyHocTb Knnenta n 3assnenuns/3asBneHns-aHKkeTbl.

4.4. 'ameHeHne nnmn oTKMoYeHne Ycnyrn NnpomsBoanTCs He NosgHee criegytowero paboyero gHA €o AHS npuéma ot
KnveHTa 3assnexus.

4.5. Tpw noakntoveHnn nnu oTkmiodeHnn Yenyrm CotpyaHuk baxka:

e KoHCcynbTupyeT KnueHTa/ero 3akoHHOrO npeAcTaBuUTEns MO MOPSAAKY MOAKMOYEHUs, W3MEHEHWs,
OTKIIOYeHMA Yeryru, a Takke Nopsaky npeaoctaBneHns Yenyru;

e npepoctaBnaetT KnueHTy/ ero 3akoHHOMY MpeAacTaBUTEmNo Afs O3HAKOMIMEHWs MakeT [AOKYMEHTOB,
HeobXoaMMbIX AN MNOAKMYEHUs, u3MeHeHusa u otknodeHua Yenyrm (Mpasuna, 3aseneHve, Tapudebl,
MHcTpykumio none3osatens Ycnyr, HaveuayanbHble YyCNoBUSt KpeAMTOBaHUS);

e 3anpawwusaeT y KnmeHTa napameTpbl NOAKMHOYEHNS UMK OTKMOYEHNS YCNyru, yka3aHHble B 3adBneHuu;

e npuHMMmaeT nognucaHHoe KnveHnTtom 3asaBneHuve. MNpocTaBnseT Ha 3asBnNeHnM COOTBETCTBYIONE OTMETKH,
BBOAWT MHOPMALMIO, yKa3aHHYo B 3asBneHnmn, B MHOOPMaLMOHHY0 cuctemy baHka;

4.6. B cnyyae yTtpatbl nogkntoyeHHoro Kk Ycnyre MobunebHoro TenedoHna, SIM-kapTel unu GaHkosckon KapTbl,
npepocrtasnexHve Ycnyrn no Kapre/-am KnneHta MoxeT ObITb NPUOCTAHOBMNEHO HA OCHOBaHMU 3asiBneHus KnueHTta.
B ykasaHHoM cnyyae KnueHT o6s3aH npegocTtaBuMTb WHOW kaHan CBA3W ANA HanpasneHwus YBegomneHun o6
onepauusx, coBepLueHHbIx ¢ KapToi, uHave obcnyxusaHne KapTbl MOXeT ObITb MPUOCTaHOBMEHO.

4.7. Ansa noBTOpHOro nogkntoyvexuns Yenyrm KnuenTy Heobxogumo obpatutbes B OtaenerHne baHka ans 3anonHeHus
HOBOro 3asiBNeHns AN NogknioyYeHns Ycnyrm, no3BoHWUTb B KoHTakT-ueHTp baHka no TenedoHam, pa3melleHHbIM Ha
Caiite baHka, unu nogkniouuntb Ycnyry yepes baHkomar.

4.8. lMpwu npekpalLLeHn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.

4.9. Ycnyra He nogkntodaeTcs B crnyyae oTcyTcTBusA Ha CyeTe AeHexHbIX cpeacTs Ans onnatbl Komuccmn.

4.10. Ycnyra moxeT BbITb OTKNIOYEHa Ha OCHOBaHUW 3asiBneHns KnveHTa, HO npu oba3aTenbHON 3ameHe Ha ycnyry
«E-mail-nHdopmupoBaHme». B cnyyae otkasa KnueHta oT Ycnyrm 6e3  3ameHbl Ha ycnyry  «E-mail-
uHpopmMmupoBaHue» bBaHk BrnpaBe npuocTaHoBUTL ob6cnyxueBaHue KapTel, 3abnokvpoBaTb KapTy B cBS3n
C HEBO3MOXHOCTbIO BbINOMHEHNA TpeboBaHWi 3akoHodaTenbcTBa 006 00s13aTenbHOM yBedomneHun KnueHTos
O COBEepLUEHNM KaXaow onepaumn ¢ ncnonb3osaHvem KapTtol.

5. MOPAAOK BSAUMAHUA KOMUCCUU 3A NMPEOOCTABJIIEHUE YCNYTU

5.1. 3a npepoctaBneHve Ycnyru baHk B3umaeT Komuccuio B cOOTBETCTBMM C AewcTByowmMmu Tapudammn Banka
nytem cnucaHnst baHkom 6e3 OOMONHUTENBLHOrO/-bIX PACMOPsSPKEHUS/-UiA (3apaHee AaHHbIA akuenT) eé CyMMbl CO
Cueta KnueHTa npy Hannyinm geHeXHbIX cpeacTs Ha CyeTe Unu B MOMEHT NOCTYNNEHUS AEHEXHbIX CPEACTB Ha cyeT
(npv Hannunm y BaHka BO3MOXHOCTM cnncaTb Ha3BaHHbIE AEHEXHbIE CPEACTBA B LiENsix onnaTel Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e pU MOAKMYEeHUM Ycnyrn (He3aBUCUMO OT KONMMYECTBa OCTaBLUMXCA OHEW TeKyllero mecsiua, B TeYeHue
KoTopbIX Ycnyra OyaeT npefoctaBnaTbes);
e eXeMeCAYHO B nepBbli paboynMin OeHb KakOoro KaneHgapHoro mecsaua (3a npegocTaeneHve  Ycnyrm
B TEKyLLEM MecsiLe).

6. MPOYUE YCNOBUA

6.1. BaHK Mpu yCNoBMM CBOEBPEMEHHOIO M Haanexawlero YBeOOMIEHUs] KIMEHTa O COBEPLUEHHOW onepaumn He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIN KnueHTy yuiepb B cnyyYasx HECAHKUMOHMPOBAHHOIO AOCTYMNa CTOPOHHUX
nvy k nepegasaembim CoobLueHuam n/unu npu nepenade CoobLLEHWIn Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYM
CTOPOHHMX NuL, B crnyyae HapyweHus Knuentom MNpaeun ncnonb3oBaHus 6aHkoBckux kapT MAO «Hopsuk BaHky,
a Takxke 3a HernonyyYyeHue UM HeCBOEBPEMEHHOE MornydYeHne YBeaoMIeHui, ¢ aencteusaMm Knnenta n/unm Tpetbux
nmu.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YaCTMYHOE HEWCMOSTHEHWE CBOUX 00s3aTENbCTB MO
NpeaocTaBneHNo YCnyr, eCrnv HEUCTNOSTHEHME SBMSIETCA CreacTBMEM O0OCTOATENBLCTB HEMPEOAONMMON CUrlbl, B TOM
yucrne: HaBOOHEHMWS, NoXapa, 3EMNETPSCEHNS N NHbIX CTUXMIHBIX OeACTBUN, Henonagkax B NMMHUSAX CBA3M 1 cOoeB
CUCTEMbI, a Takke BOWHbl UMW BOEHHbIX AEWCTBUIN, akTOB UMW AENCTBUMA OpraHoB rocygapCTBEHHOW BAAcTu Wnuv
ynpasneHus u nobbix Apyrnx 06CTOATENLCTB, HAXOASALUMXCS BHE pa3yMHOro koHTpons baHka.

6.3. Jliobble nameHeHns u/unu gononHeHns B O6wme ycnosus npegoctaenexus ycnyrn « CMC-nHgopmupoBaHmne»
umvnn Tapudbl C MOMEHTa BCTYMNfEHUs UX B CUMy PaBHO PacnpoCTPaHSOTCA Ha BCEX MONb3ylowmuxcs Ycnyrowm
KnueHToB, B TOM 4Mcrne Ha TeX, KTO Havamn Morb30oBaTbCsA YCNYro paHee AaTtbl BCTYMIEHUS COOTBETCTBYHLLENO
N3MEHEHUS B CUMY.
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lpunoxeHue Ne 7
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckux nuy,
e IN1AO «Hopeuk BaHk»

MpaBuna gUCTaHUMOHHOIO O6CNYXUBaHUS KITIMEHTOB Yepe3 UHTepHeT GaHk

1. Hactoswume [paBuna guctaHumMoHHoro obcnyxuBaHua KnneHTtoB 4yepe3 WHTepHeT 6GaHk (Qanee — Takke
MpaBuna) sBNAOTCA HEOTbEMIEMON YacTbio [loroBopa v perynvpytoT B3aMMooTHoweHusa baHka n KnueHTa B cBsi3n
C AMCTaHUMOHHbIM  GaHkoBCckuM  obcnyxuBaHvem KnveHTa nocpeACcTBOM — aBTOMATU3MPOBAHHOW — CUCTEMbI
AVCTaHUMOHHOro obcnyxmBanust «IHTepHeT 6aHK».

3aKkoHHbIN NpeacTaButenb KnveHTta, ABNSAOLIErocsd HECOBEPLUEHHONETHUM NULOM, 00s3yeTcs CcamMOCTOSTENbHO
03HaKOMMUTbCSA M 03HAaKOMWUTb HECOBEpLUEHHOMNETHeE NMUO ¢ lNpaBunaMm AUCTaHLMOHHOIO 06CHYXUBaHUSA KITMEHTOB
yepe3 WHTepHeT GaHk, Tapudamn BaHka M B cnydyae Heob6XoAMMOCTM 3anpocuUTb U/MNK OaTb COOTBETCTBYOLLME
pa3bsACHEHMS.

HacTtosiwme lMpaBuna He pacnpocTpaHstoTcs Ha [epxaTtenen 4ONOnHUTENbHbIX KapT.

2. MoHATNS 1 TepMUHBI, UCMonb3yeMble B HacToAwux MNMpasunax:

BpemeHHbIW naponb — naponb, npegocTaBneHHbin baHkom KnuneHTy ons nepsBoHavanbHoro Bxoga WHTepHet
6aHk, nossonsowwmn KnmeHTy camoctoaTensHo cdopMmpoBaTh [1aponb, 3BECTHbIN TONMbKO KnneHTy.

3anpoc — pevictBue KnuneHTta, coBeplieHHoe u4epe3 WHTepHeT 0aHK, cogepxallee ero BONev3bsBEHWE
1 MopoXaatoLlee opuandeckne NocrneacTsms B pamkax Hactoswero Jorosopa. 3anpoc, HanpaBneHHbln KnueHtom
yepes VHTepHeT BaHK, umMeeT puanYeckyro cuny Haanexawmm oopa3om 0POpPMIEHHOIO NMMCbMEHHOTO 3asiBeHUs
(nopyyeHuns) Knuenra.

JNlorH — yHuKanbHas nocnefoBaTenbHOCTb  LMGPOBLIX  CMMBOMOB, MpucBamBaemas KnuneHty bBaHkom,
nossonsowaa npoussectn VgeHtudpumkaumo KnveHTta B ycTaHOBMEHHbIX [oroBopom criyyasix. JlorvH, BBeOEHHbIN
KnneHtoM npu npoxoxaeHun npouenypbl VaeHTudwukaumu, OOMmMKeH COOTBETCTBOBaTb JIOMMHY, MPUCBOEHHOMY
KnuneHty u copepxallemycs B MHdOpMaunoHHon 6Gase BbaHka. JlormH npucBamBaeTcsa uvcknountensHo KnueHTy.
Mpenctasutento Knuexta (B T.4. JoBepeHHoMy nuuy) JTorvH He npucBavBaeTcs.

OpaHopa3oBbIN Naponb — MNaporfib, NOCTyNarLWmnin Ha Homep MobunbHoro TenedoHa KnueHta, NnpegHasHayYeHHbI
ONA OOHOKpATHOro wucnonb3oBaHus (Npu Bxode B MHTepHeT-0aHK, MOATBEPXKAEHUW NnaTexa, a Takke B MHbIX
cnyyasix, ycTaHOBIeHHbIX BaHkom).

Maponb — wun3BecTHasaA Tonbko KnumeHTy nocnenoBaTenbHOCTb andaBUTHO-LUMAPOBLIX CUMMBOJSIOB, CBSA3aHHas
¢ npucBoeHHbIM KnneHTy JlorMHom, nossonstowas npoussectn AyTeHTudmkaumio KnveHta npu mMcnonb3oBaHUn
KnueHtoM NHTEepHeT GaHKa.

3. BaHk npepocTtaensaeT Knuenty ycnyry auctaHumoHHoro goctyna k Cyetam KnveHTta n MHbiM 6aHKOBCKMM ycryram
C uUcnonb3oBaHueM ycnyrn «MHTepHeT GaHK» NMpU HaNMMYUKU TEXHUYECKON BO3MOXHOCTM.

4. MogkntoveHve ycnyrm «UMHTepHeT GaHk» npousBoauTca nocrie VaeHtudmkaumm n AyteHTudpmkauum KnunenTa,
a Takke BblpaxeHus KnueHtom cornacus ¢ HacTtoswmmn Npasunamu nytem:

- COBEPLUEHUS KOHKMIOAEHTHbIX AENCTBMI B COOTBETCTBUM C MHCTPYKUuAMKU Ha Cante baHka, nnbo

- ¢ MOMeHTa npuHaTus baHkom 3asBneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. Inga poctyna k NiHTepHeT 6aHky BbaHk BbigaeT KnueHTty BpemeHHbii naponb v JTorvH nnv HanpaenseT BpemeHHbIn
naponb U JIorvH NocpeacTBOM CMC — coobLleHnss Ha Homep mMobunbHoro TenedoHa KnveHTta. BpeMeHHbI napornb
UMEET OrpaHWYEHHbIN CPOK AEWCTBUS U NMpefHa3Ha4yeH WUCKMYMTENbHO ANS nepBoHavanbHoro Bxoga WMHTepHet
6aHK 1 He NO3BONSIET OCYLLECTBIATbL UHbIE OMepaLun 3a UCKINoYeHneM gopmmupoBaHus KnueHtom Mapons. Maponb
dopmupyeTca KnneHToM camMocToATENbHO MpU NEPBOM MCMONb30BaHUKU ycryron «HTepHeT 6aHk». OgHOpas3oBbIv
naponb dopmupyetcss baHkom npu nogayve KnveHtom pacnopsikeHusi B IHTepHeT GaHKe 1 No3BONSIET NPOU3BECTU
AyTteHtTudpmnkauuo Knuenta. Mopsgok npumerHeHns OpgHopasoBoro napons ans uenew AyteHtudukaummn KnveHta
B NHTepHeT GaHke onpepenseTca baHKkom camocToATeNbHO.

6. KnueHT cornmawaeTtcs ¢ Tem, 4To ncnonb3oBaHue ero JlormHa u MNapons siBnAeTcs Hagnexailen u 4OCTaTOYHOWM
WpoeHtudmkaumernn KnveHta u nogTBepXXaeHWEM npaBa npoBoAauTb onepaumm no Cuyetam KnwmeHTa, a Takke
nonb30BaTbCsa Apyrumu ycnyramu VIHTepHeT 6aHka.

7. OcHoBaHveM Ansi NpefocTaBreHus ycryrm npoBeaeHus onepauuii no Cuetam KnueHta yepes VHTepHeT BaHk
aBngaeTca nonoxurensHasa NoeHTudukaunsa n AyteHtndukauma KnmeHra.

8. Ycnyra «WHTepHeT GaHk» npepocTaBnsieTcs B COOTBETCTBMU C Tapudpamu. lMpu npoBegeHwun onepaumii no
Cuetam Knnenta yepes MHTepHeT 6aHk npumMeHsiioTcs Tapudbl, AENCTBYOWME HA MOMEHT NPOBEAEHMS onepaumu.
CnncaHve cymMM onepauuin 1 KOMUCCUIA 3a MpoBedeHne onepauuin ocyliecTtensetca baHkom co Cyeta, ¢ KOTOpPOro
OCYLLIECTBNSAETCA CMMCaHWe [LEHEeXHbIX CpeacTB Mo onepauusMm. B cnyvae npoBefeHust onepauuy B BanioTe,
oTnu4Hom oT BantoThl CyeTta, baHk Npon3BoauT cnvcaHue (3ayncnenne) cymmbl onepauum no kypcy baHka Ha gaty
COBepLUEHMS onepaunm, ycTaHoBrneHHoMy BbaHkom Ans faHHOro BMaa BanoThl U TUna onepauumn.

9. Mpwu nonyyeHun ot Knnenta 3anpoca Ha npoBeaeHue onepauun no Cuety yepe3 NHTepHeT 6aHk, BaHk ncnonHset
nopy4deHune KnueHta He nosgHee ogHoro paboyero AHSA, cneayloLwero 3a AHeM nonyyveHust oT KnveHTta nopyyeHus.
Cnucok Onepauumii, ocyllectBnsiemblx Yepe3 UHTepHeT BGaHk, onpenensietca baHnkom v goBogutcs Ao KnueHTtoB
yepes VIHTepHeT 6aHK unu nHbIM cnocobom no ycMmoTpeHuto baHka.

10. Bcnyvae BbigBneHus baHkom Ha crtagum umcnomHenua 3anpoca KnuveHnta ownbok w/mnu  OTCyTCTBUA
HEeOOXOAMMBIX PEKBU3MTOB (LOKYMEHTOB), HECOOTBETCTBUS Onepaumn 3akoHogaTtenscTBy Poccuickon ®enepauum,
OaHkoBCkMM npaBunam nunbo ycrosuam [orosopa, 3anpoc KnveHTa He MCMoOnHAeTCs 0O MOMEHTa MOosyyYeHus
BaHkom oT KnueHTa HeobGxoanMbIX pekBU3UTOB (LOKYMEHTOB) B Nopsiake, NpeaycMoTpeHHoMm n. 3.7 [Jorosopa.
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11. Bcnyyae Heobxogumoctn, KnueHT wumeeT npaBo obpatutbcs B BbaHk Ansa nonyyeHuss NUCbMEHHOro
noaTBeEPXAEeHWSA onepaumun, NposeaeHHoW B VIHTepHeT 6aHke.

12. KnneHT 06513aH CaMOCTOSITENBHO OCYLLECTBIATL KOHTPOMb UcnonHeHns baHkom 3anpocos.

13. B cnyyae ecnu onepauns B IHTepHeT 6aHke ocyLLecTBnseTcs ¢ ncnonb3osaHnem OgHOpa3oBoOro napons, Takve
3anpocbl KnueHTa WMCNOMHAIOTCA Mocne MOMOXWUTENbHbIX Pe3ynbTaToB MNposBepku cootseTcTBMA OgHOpPa3oBOro
napons, eBegeHHoro KnueHtom, nHgopmaumm, cogepxatlencsa B 6ase gaHHbIx baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLEHUsAX Mexay CTopoHaMu JOKYMEHTbI B 3NEKTPOHHON hopme, HanpasfneHHble
KnueHtom B BaHk 4epes MHTepHeT 6aHk, nocne nonoxutensHolx pesdynbtatoB NaoeHtTndukauum n AyteHtudmkauum
KnueHta B WHTepHeT 6aHke cuuTaloTCA OTNpPaBfeHHbIMM  OT WMeHn KnuveHTa u Npu3HalTcs  paBHbIMU
COOTBETCTBYIOLMM OyMaxHbIM [OKyMEHTaM, 3aBepeHHbIM COGCTBEHHOPYYHOW noanuckblo KnmeHTa (cuuTatotcs
noagnucarnHeiMyi ACIT) 1 nopoxagatoT aHanornyHble UM npasa v 06s3aHHOCTM CTOPOH Mo HacToswemy [orosopy.
[laHHble JOKYMEHTBI MOTyT ClyXWTb A0Ka3aTenbCTBOM B CyAe NPpU paspeLLeHnn CMIOPHbIX CUTYaLMN.

15. baHK nmeeT NpaBo OrpaHNYNTb PYHKLUMOHaNLHOCTL MIHTepHeT 6aHka Ans onpedeneHHbix KnveHnTtos n/unu rpynn
KnueHtoB no cobcTtBeHHOMY ycMoTpeHuto. [pu atom y BaHka oTcyTcTByeT obs3aHHOCTb yBegomuTb KnuneHta
0 BBEJEHWM YKa3aHHbIX OrPaHUYEHUA N UX NPUYNHY.

16. BaHk UmeeT nNpaBoO YCTaHOBUTb, U3MEHUTb U OTMEHUTbL MakCMMarnbHble U MUHMMAanbHbIE pa3Mepbl NepeBoaoB
B NIHTepHeT GaHke.

17. KnuneHT 0653aH WCKMOYMTL BO3MOXHOCTb MCMOMNb30BaHWA WHbIMW fMuaMum MobunbHoro TernedoHa, Homep
KOTOPOro MCMosnb3yeTcs Ana npefaocTaBneHns ycnyrm VIHTepHeT 6aHk.

18. KnueHT noaTtBepxaaeT, 4To npuHATbHIM BaHkom yepe3 MHTepHeT GaHk 3anpoc paccmartpuBaeTcs baHkom kak
pacnopspkeHne Ha nposefeHve onepaunin no Cuetam KnueHta, nonyyeHHoe HenocpeAcTBeHHO oT KnueHTa. bawk
ucnonHseT 3anpoc KnmeHTta B COOTBETCTBUM C YCTAHOBMNEHHBLIMW BHYTPUBaHKOBCKUMW npoueaypamu.

19. BaHk umeeT npaBo OnokvpoBaTb poctyn K MHTepHeT ©OaHKy B crnydyae HeogHOKpaTHOro (4o Tpex pa3s
BKIIOYMTENBHO) HEKOPPEKTHOro BBoAa Mapons.

20. B cnyyae ecnu Ha CyeTe KnneHTa HeOoOCTaTOYHO COGCTBEHHBIX AEHEXHbIX CPeAcTB ANng onnaTbhl KOMUCCUMI 3a
ycnym MinTepHeT 6aHka, baHk umeeT npaso He ucnonHATe 3anpoc KnveHTa.

21. baHk BnpaBe 6e3 OOBLACHEHVUSA NPUYMH OTKasaTb KnueHTy B peructpaumn wvnu npegoctaBneHuv goctyna
K IHTepHeT 6aHk.

22. B cnyyae ecnu KnveHT B TeveHne 1 (ogHOro) roga He nonb3oBancs ycnyrov AMCTaHUMOHHOIO AOCTyna K CBOMM
Cuetam 1 6aHKOBCKMM ycriyram ¢ ncrnons3oBaHmem WHTepHeT 6aHka, To ero JlorvH u Maponb aHHynupytotes. MNpu
XenaHun KnneHT BnpaBe BHOBb BOCNONb30BaThCs yCryron MIHTepHeT 6aHk, eMy Heo6x04umMO NOBTOPHO NOAKMHOYUTL
ycnyry NiHTepHeT 6aHka cornacHo n.3-5 HacTtoswwmx MNpasun.

23. KnueHT cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBoeBpeMeHHOe WCMnosfHeHne o6s3atenscTB no [loroBopy, ecnu Takoe HEeWCNOMHEHWe BbI3BAHO
HacTynneHnem opc-MaxopHbIX 06CTOATENLCTB, @ MMEHHO CTUXMIHBLIX 6eACTBUIA, BOEHHbIX AeNCTBUI, 3ab6acToBOK
W T.M., NPX YCNOBWM, YTO AaHHble 0BCTOATENbCTBA HENOCPEACTBEHHO MOBMAMSANN Ha BbINOMHEHNe 0b6A3aTensCcTB Mo
[loroBopy, M MpM yCrnoBMW MNPeAOCTaBNEHNS CTOPOHOMW, He BbINOMHMBLUEN 06a3aTenbCcTB, MOATBEPXAALLMX
AOKYMEHTOB;

B) B cnyyae ykasaHua KnveHtom B 3anpoce HEBEPHOro pekBM3UTa nnaTtexa u/unu Cymmbl nnartexa, a Takke no
crnopam 1 pasHornacusm, BO3HMKaloWmMM Mexgy KnueHToMm m nonyyatensamMu nnatexa, ecnu crnopbl U pasHornacus
He OTHOCATCS K npefocTaBneHnto yenyr iitepHet 6aHka;

B) 3a kakme-nmbo aBapuu, cboum wnm nepebon B OOCMyXKMBaHWM, CBSA3aHHbIE C HapylleHWsmMu B paboTte
obopydoBaHus, CMCTEM MOAAYU SMEKTPOIHEPrMu W/MNW FMHWIA CBA3W WNKU ceTel, KoTopble obecnevvBaioT
dyHKUMoHnpoBaHne VHTepHeT BaHka;

N 3a ywepb un dakT pasrnaweHnss 6aHKOBCKOM TaWHbl, BO3HMKLIME BCreACTBME Jonycka KnMeHTOM WHbIX N,
K MCMONb30BaHWI0 KOMMbloTepa, MOBUnbHOro TenedoHa UM UHbIX TEXHUYECKUX CPeAcTB, KOTOpble MCMOMb3YyTCs
Knunentom ansa nonyyexHuns ycnyr iiTepHeT 6aHka;

[) 3a nocneacTteusa ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ncnonb3oBaHvem VIHTepHeT BaHka, B TOM
yucne, B CryYyae wcnonb3oBaHua WHTepHeT GaHka HeynorHOMOYEHHbIMW KrveHToM nuvuamu, ecnm TakoBoe
UCMONb30BaHMWe CTano BO3MOXHbIM MO HEOGPEXHOCTU Mnu ymbicny KnveHTa unu ero ynonHOMOYEHHOro nuua wunu
BCneAcTBMe HapyLieHus TpeboBaHuii No nHgopmaumoHHon 6esonacHocTu npu paboTe B IHTepHeT BaHke;

E) KnneHT umeeT npaBo camoCToATeNbHO BpPeMeHHO 3abnokupoBaTb W BMOCEACTBUM pasbnokuposaTtb [OCTYN
K MHTepHeT GaHky npu obpaiieHun B KoHTakT-ueHTp unm B OTaeneHue badka. Bnokuposka KnueHtom poctyna
K MHTepHeT GaHKy ocyLecTBnsieTca nocne Hagnexatlen NoeHtndukaumm n AyteHtudmkauumn KnveHra.

B cnyyae, ecnn KnneHToM sBnsieTcs HecoBeplueHHonetHee nuuo, KnneHT HeceT OTBETCTBEHHOCTb B paMKax
AENCTBYIOLLEro 3akoHodaTenbcTBa. 3akoHHble npeacTaButenn KnuveHTa, SBNSIOWErocs HECOBEPLUEHHONETHUM
nuuom, gasas nucbMeHHoe Cornacue Ha nogkntoveHve yenyrm MiHTepHeT-6aHk, TeM caMbiM OCO3HaKT CBA3aHHbIE C
3TUM PUCKU U MPUHUMAIOT Ha cebs OTBETCTBEHHOCTb, B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM, 3a
coBepLUeHMe HeCOBEPLUEHHOMNETHUM NULIOM CAENOK C UCnonb3oBaHneM ycnyru MHTepHeT-6aHkK.

24. KnueHT cornawaetcs ¢ TeM, Yto baHk npepoctaBnsieT ycnyry «IHTepHeT 6aHk» 00 HACTyNfeHUst cneayroLmx
coBbITUI:

A) camocTosiTensHas 6nokuposka KnvmeHTom ycnyrm B cCOoTBETCTBMM C MN. «E» n.23 HacTosiwmx Mpasun;

B) oTkntoyeHns ot ycnyrn baHkom ¢ npegBapuTtensHbiM yBegomneHnem KnvweHTta o6 oTkmnoveHnm;

B) 3akpbiTne Cyeta, € KOTOPOro CNMCLIBAETCA KOMUCCKSA 3a YCIyry B COOTBETCTBMM C AENCTBYOLWMMMN Taprdamm.

IN) 3akpbITMe Bcex cyeToB KnveHTa B BaHke.

25. KnueHTt 0bs3yeTcs:

25.1. cobniogatb TpeboBaHusi HacToAwwmx [NpaBun AMCTaHLUMOHHOIO 06CNyXMBaHUSA KNeHTOB Yepe3 NHTepHeT 6aHk
1 3akoHogaTenbcTBa Poccuiickon Pegepaunm;

25.2. yCTaHOBWTb Ha CBOW KOMMbIOTEP W MOOWUIMbHBLIA TenedoH aHTMBMPYCHOe nporpamMmMmHoe obecneyeHve K
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perynsipHo Npou3BoOAUTbL ero 0GHOBNEHME 1 OGHOBMEHME OPYrMX NCMOMb3YEeMbIX NPOrPaMMHbIX NPOAYKTOB;

25.3. gna pabotbl B WHTepHeT 6aHke WCMoNb3oBaTb TOMbKO WCMPAaBHBIA W MPOBEPEHHbIA Ha OTCYTCTBME
KOMMbIOTEPHBIX BUPYCOB NEPCOHAIbHbIN KOMMbIOTEP UITU MHOE BbIYMCIUTENBHOE YCTPOWCTBO;

25.4. npu coBepLUEHMM onepaunii CoO CTOPOHHEro KoMMbloTepa ybeanTbCsi, YTO MepcoHarnbHble AaHHble U Apyrasi
uHdopMauusi 06 onepaumsx He CoXxpaHunach;

25.5. cobnitogaTb KOHUAEHUMANbHOCTb MHCpOPMaLUK, KacatoLencst norMHa 1 naporen, ncnonbdyembix B UHTepHeT
OaHKe, XpaHUTb TaKyld MWH(OPMaUMIO B HESIBHOM BuAE W HEOOCTYMHOM Ans TpeTbMX nuu, B TOM 4ucne
poAcTBeHHWKOB, MecTe. meTb npu cebe nHdopmaumnio 0 KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeyaTb Ha OMEKTPOHHblE MNWCbMa, B KOTOPbIX OT MMeHu baHka npeanaraeTca npegocTaBuUTb
nepcoHarnbHble AaHHbIe, MHOPMaLMIO, KacatoLLyCs NOrMHa U Napornew U He crnefoBaTh MO CCbiNkaM, yka3aHHbIM B
TaKMX 3MEKTPOHHbIX NMCbMax (BKIoYas ccbinku Ha Cant baHka);

25.7. B uensx vHgopmauMOHHOrO B3aMmoAencTBus ¢ baHkom ucnonb3oBaTb TOMbKO PEKBU3UTLI CPEACTB CBS3N
(MOBUNBHBIX M CTauMoOHapHbIX TenedoHOB, aKCoB, WHTEPAKTUBHbIX Wweb-canToB/noptanos, o6bIMHOW W
3NEKTPOHHON NOYThI), KOTOPbIE YKa3aHbl B AOKYMEHTax, NoNyyYeHHbIX HenocpeacteeHHo B baHke;

25.8. HY npu Kaknx obcToATeNLCTBaxX He BBOAUTL MHpOpMaLmMio O forvHe, naponsax B oteeTe Ha CMC-coobLueHns/E-
mail-coobLieHns 06 onepauusx, kotopble KnueHT He coBepLuan.

26. MNonoxeHusa HacTosAwmx MNMpaBun MMeT NPENMYLLECTBEHHYIO CUIY MO OTHOLLEHMIO K MOMNOXEHMSM aHaNOMuHbIX
pasgenoB Apyrux AOroBOPOB, 3aKoveHHbIX Mexay KnneHtom n baHkom.

27. Ycnyra UHTepHeT 6aHKk npegocTaBnsieTcst B COOTBETCTBUMU C «MHCTpyKumen no MHTepHeT-6aHky «BaHk Onliney,
pa3mMeLLeHHol Ha CanTe baHka.
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lpunoxeHue Ne 8

k [Jo2oeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux nauy,

e INAO «Hopeuk BaHk»

MpaBuna npenoctaBneHus Knuentam ycnyru « CMC nopydyeHue»
B MNAO «HopBuk BaHk»

1.1. Hactosawwe lMpaeuna npegoctasnenus Knuentam ycnyrn «CMC nopyyenue» B NAO «Hopeuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudbl/TapudHbii nnax/3aseneHne o nogknodeHun yenyrm  «CMC  nopyyeHue»
1 KoMnnekcHoe GaHkoBckoe obcnyxumBaHue npuaHatoTca [JoroBopom o npepoctasneHun ycnyru «CMC nopydeHue»
N ABNSIOTCS HEOTbEMIIEMON YacTbio [loroBopa 0 KOMMNNEKCHOM 6aHKOBCKOM 06CNyXnBaHUM U3NYECKNX NnL,.

1.2. Bce, 4tO0 He onpegeneHo [loroBopom o npegoctasneHun ycnyrm «CMC nopydeHue», perynupyetcs
3akoHogaTenscTBoM Poccuickon ®egepannm n 6aHKOBCKUMUW Npasunamu.

[lorosop o npegoctasnexHnn ycnyrn «CMC nopydeHve» cuymTaeTcs 3aknioYeHHbIM C MOMEHTa NpuHATUS BbaHkom oT
KnueHTa 3asBnenuns Ha nogknoverune ycnyrn « CMC nopyyeHne» n KomnnekcHoe 6aHKoBCKoe obcnyxuBaHue.

1.3. 3akoHHbIN NpeacTasuTens KnveHTa, ABNSIOWErocss HECOBEPLUEHHONETHUM NNLIOM, 0653yeTCH CaMOCTOSATENbHO
03HaKOMMTLCA M 03HaKOMUTb HecoBepLueHHoneTHee nuuo ¢ MNpasunamu npegoctasnexHnsa Knuentam yenyrm «CMC
nopy4deHue», Tapudamu baHka n B cnyyae Heo6xoAMMOCTU 3aNpOCUTb W/WNN A4aTb COOTBETCTBYIOLLME PA3bACHEHWS.
1.4. Hactoswue lNMpaBuna He pacnpocTpaHaoTcs Ha [lepxaTenen AoNONHUTENbHBIX KapT.

2.0BLUME NMONOXEHUA

2.1. BaHk npepoctaBngeT Knuenty ycnyry «CMC nopyyeHue» npv Hannyinm TEXHWUYECKOW BO3MOXHOCTW, Hanuuuu
y KnueHta oTtkpbiToro Cuera.

C momeHTa 3akntoyveHus [orosopa o npegoctaBneHum ycnyrm «CMC nopydenue» BaHk npepoctaBnseT ycnyry
«CMC nopy4yeHve» Ha Homep MobunbHoro TenedoHa KnveHTa, ykasaHHOro B 3asBMEHUM O NOAKMIOYEHUN YCNyru
«CMC nopyuyeHune» 1 KomnnekcHoe 6aHKOBCKOe 06CnyXnMBaHue.

KnveHT noateepgaeT, YTO Ha MOMEHT 3akmtouveHusi [loroBopa o npegocTtaeneHun ycnyrm «CMC nopydeHve»
o3HakomMneH c PykoBoactBoM nonb3oBaTens ycnyrom «CMC nopydveHue», Tapudamm banka. PykoBoacTso
none3oBaTtena Ycnyru Haxoautca Ha Cante BaHka.

2.2. B lNMpaBunax ncnonb3yTcs cneayolime TepMuHbl U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NogaepXuBatoLwmn npuem n nepegady CMC-nopy4veHni.

Ycnyra — ycnyra «CMC nopydeHuey, npegoctaensemas KnueHtam B cootBeTcTBUM ¢ [NpaBunamu.

Maponb pocTtyna Kk Ycnyre — 3TO MNaponb, KOTOpPbIA YycTaHaenuBaeTcs bBbaHkom wu ucnonesyetca B CMC-
coobuweHuax ona MaeHtndmkaumm Knmenra.

2.3. Ycnyra npepoctasnsetca KnueHtam, asnsiowmmucs Bnagenbuamu MobunbHelX TenedgoHoB, ornepartopamm
KOTOPbIX ABMSAIOTCS onepaTopbl, 3aperncTpMpoBaHHble Ha Tepputopun Poccuiickon ®egepauuu.

2.4. TlopkntoyeHne Kk Ycnyre no OAHOMY 3asiBNeHuto o nogkniodeHun ycnyrn « CMC nopyyeHue» un koMniekcHoe
6aHkoBCKkoe 06CcnyXrBaHue Heckonbknx Homepos TenedoHOB COTOBOW CBSI3N HEBO3MOXHO.

3. COOEPXAHWE YCNYTU

3.1. baHk Ha nnatHOM OCHOBE, COrMacHoO yTBepxAeHHbiM Tapudam baHka, u ¢ yyeTom HacTtoswmx [lpasun,
npegocTtaenseT KnueHty Ycnyrm K TeKylumMm cyeTam, B T.4. C UCMONb30BaHMEM MexXAyHapoAHbIX 6aHKOBCKMX KapT
(nanee — «CuyeT») c ucnonb3oBaHMeM MobunbHo cBs3n Yepe3 CMC-coobleHus (aanee — CMC nopyyeHue).
Ycnyra npegocTaBnsaeTcs K TeKyLMM cHeTam PrUsnyeckmx nuu,.

3.2. MnaTexun cnomowbo Ycnyrn MoryT ObiTe agpecoBaHbl Kak nomyvaTensM nnaTexen, CrMCOK KOTOpbIX
onpepeneH B PykoBogcTtee nonb3oBatens ycnyron «CMC nopydeHune» (Ha MHOpMaLMOHHbIX cTeHaax, Ha Cawnrte
BaHka), Tak 1 B agpec UHbIX Nony4aTtenen nnatexen no pekBM3nTam, npegocTaBneHHbiM KneHTom.

3.3. Bce nnatexu B agpec nonyyatenen nnatexen (manee — «lnatex») ocywectensawTca B BanTe PP mno
CueTam, OTKpbITLIM B Bantote PO.

3.4. Onnata [NnaTexel OCyLIECTBNSAETCS C TeKyLMX cYeToB dpmamdeckux nuu. baHk dopmupyeT nnartexHoe
nopyyeHune He No3fHee crnedyoLlero paboyero gHa nocne noctynneHns CMC nopyyenus ot KnueHTa.

3.5. baHk B pamkax Ycnyrum ocyliecTBnsieT nepesod no uHuuuatnee KnveHTa, nocpeactBoM MOOMNBHOWM CBA3M
yepe3 CMC nopy4yeHusi, cymmbl [Nnartexert co Cueta KnueHTa B nonb3y nonyyartensi nnaTexen.

3.6. NpeaycmoTpeHHble MNpaBunaMu onepaumn CoBepLIATCH NPy YCIOBUN MPOBEAEHUS UX C YYETOM OOMYCTUMOCTU
B COOTBETCTBMM C TpebOBaHNAMU OENCTBYIOLLEro 3aKOHOAATENbCTBa M HacToAwmMMKU MpaBunamm, Npu HanmMuMmn Ha
cyete KnueHTa AeHeXHbIX CPeAcTB B oObeme, AOCTATOMHOM Ans npoBefeHus natexa v B3umaHusa nnatbl 3a
npenocTaBreHHyo Yenyry.

3.7. MNpwn HepocTaTke AEHEXHbIX CPEAcTB UK ux oTcyTcTBuM Ha CueTe KnueHTta ansa onnatel MNnaTtexa u nnatbl 3a
Ycnyry, nonHas unv 4actuyHas onnata JOKYMEHTOB He NPpou3BOAUTCS.

3.8. lNpu otnpaBke CMC nopydyeHusi baHky, B cnyyae HedocTaTka OEHEXHbIX CPEACTB UMW UX OTCYTCTBMM ANS
onnatbl MNnaTtexa v NnaTbl 3a Ycnyry, onnara AOKYMEHTOB He npou3BoamTcst u KnueHTy Ha cneaytowmii 6aHKOBCKUI
pabounn geHb baHkom otnpasnsetca CMC-yBegomneHue onpefgeneHHoro dopmaTta, ykasaHHoro B PykoBoacTee
nonb3oBatens ycnyron «CMC nopydyenue». Nocne nononHeHusa cyeta, KnveHT gormkeH BHOBb oTnpaBuTe CMC
nopy4eHune baHky Ha onnaty MnaTexa.

51



3.9. Bcnyyae ecnu nocne otnpaskn CMC nopyyenuss BaHky Ha onnaty [natexa He npuwno yBeaomieHue
0 NpuHATUM BaHkom TpeboBaHus K ncnonHenuto, KnueHt oba3aH yTouHuTb cTatyc nepesoaa B baHke. Tonbko nocne
cornacoBaHus ¢ bankom KnveHT moxeT otnpasuTe noBTopHoe CMC nopyyeHue Ha onnarty lNnaTexa.

3.10. MopyyeHusa KnueHTa nepegatotca n npuHumatotca bankom B Buge CMC nopyyeHun 6e3 mx nocrnegyoLlero
npencTtaeneHns Ha GymaxHom Hocutene. Nonyyenve BaHkom nopydeHu B Buge CMC nopy4yeHuin, HanpaBnsieMbixX
c Homepa MobunbHoro TenedoHa, ykasaHHoro B 3asBneHun o npegoctasneHun ycnyrm «CMC nopyyeHue»
n komnnekcHoe GaHkoBckoe obcnyxuBaHWe, paccmatpuBaeTcs baHkoM kak  nonyyYeHue  pacnopsikeHwun
HenocpeacTBeHHO oT KnueHTa.

3.11. Ortnpaska KnueHtom B BaHk nopyyenuit B Buge CMC nopydeHuii onnaymsaetcs KnneHToM camMocTOATENbHO
B pamKax JoroBopa ¢ onepaTtopoMm MobunbHON CBA3M.

3.12. CTopOoHbI MpU3HalOT B Ka4eCcTBE eAMHOW LuKanbl BpeMeHu npu pabote c ycnyron «CMC nopy4yeHve» MecTHoe
BpemsA. KOHTPONbHbLIM SIBNSIETCS BPEMS CUCTEMHbBIX YacoB annapaTHbix cpeacTB baHka. CTOpOHbI yCTaHOBUNN, YTO
MOMEHTOM nony4yeHuss BaHkom nopydenns Knuenta B Buge CMC nopydyeHus, SBNsieTCs Tekyllee Bpems Mo
CcUCTeMHbIM YacaM baHka B MOMEHT nomeLLeHns nHpopMaLumn B apxusB BXOOALLMX COOOLLEHUIA.

3.13. UcnonHeHne BbaHkom nopydeHu KnuenTta, ocywecTenseTtca B paboyee Bpemsi baHka, npyu atom paboymmm
AHaMn  BaHka cuuTalTcsd  OHWM  C MOHEeAenbHWKa NO  NATHULY, He BKM0Yas BbIXOAHbIE W NPasgHUYHbIE.
HeuncnonHeHHble B yKa3aHHbIN  MPOMEXYTOK BpeMeHu pacrnopsixkeHus KnueHTa, noanexar WCNONHEeHuo
B Gnvkanwmnii paboumin aeHb baHka.

3.14. B crniy4ae BO3HWKHOBEHUSI OBCTOSTENBCTB HEMPEOAONIMMON CUIbl, K KOTOPbIM OTHOCHATCS CTUXMIHbIE 6eacTBuUS,
aBapuu, noxapbl, MaccoBble 6ecnopsaakun, 3a6acToBKU, PEBONIOLIMU, BOEHHbIE AEWACTBUSA, NPOTUBOMNPABHbIE AENCTBUS
TpeTbuX NuL, BCTYMMEHUE B CUMY 3aKOHOOATErbHbIX aKTOB, MPaBUTENbCTBEHHbLIX NOCTAHOBNEHWUI U PacnopsXeHN
rocy4apCTBEHHbIX OpraHoB, MNPSIMO WM KOCBEHHO 3anpeLluarolwnx WM MpenaTCTBYIOWNX OCYLUECTBNEHWNIO
CtopoHamn cBoux OyHKUMI MO HacToAwmM MpaBunam, n nHbiXx OBCTOATENBCTB, HE 3aBUCALLMX OT BONEU3bABEHUS
CtopoH, CTopoHbl Mo HacToswmMm [lpaBunam ocBoGOXAATCA OT OTBETCTBEHHOCTM 3a HEWCMONHEHue unu
HeHaanexallee UcnonHeHne B3sTbIX Ha cebs 00s3aTenbCTB.

3.15. B cny4ae otnpaskun CMC nopyyeHus baHky Ha onnaty ycnyrv B nepuog ¢ 18-00 go 24-00, BaHk octaBnsieT 3a
coboi npaBo NpuHATb K ucnonHeHuto CMC nopydenne KnuenTa Ha cnepgyrowmin paboumini AeHb, COOTBETCTBEHHO
onnara AoKyMeHTa, cornacHo [NpaBunam, Nnpon3soauTcst Ha criegytowmin pabounin aeHb baHka.

3.16. MakcvmanbHasi cymma, OTrpaBnsieMasl B aapec OfHOro nonyvaTtens nnatexen ogHum CMC nopyyeHuem
(Ha cyeTa, OTKpbITbIE B OPYrMX KPEAUTHbIX OpraHu3auusx), He MoxeT 6biTb Gonee 15000 pybnen. MakcumanbHas
cyMma, OTnpaBnsiemMas B agpec OAHOro Monydvatens nnartexen, Kotopbii obcnyxueaetcs B baHke, ogHum CMC
nopyyeHnem (BHyTpubaHKOBCKOE nepeyvmcneHune), He MoxeT 6biTb 6onee 100000 pybnen.

3.17. MakcumanbHOoe KOnmM4yecTBO NnaTexen B agpec ogHoro nonydatensa KnueHtom He Gonee ogHOro nnartexa
B A€Hb.

3.18. B cny4ae ecnu k CyeTy KapTbl KnueHTa yctaHoBneH PacxogHbin numut, BaHk B pamkax Ycnyru ocylecTsnsieT
u3MeHeHue pasmepa PacxogHoro numuTta no uvHuumatviee KnueHTa nocpeacTBom MoburnbHon cBasu vepe3s CMC
nopyyeHus.

CMC nopy4eHue 065a3aTenbHO A0MKHO coaepXaThb Xernaembli pa3amep PacxogHoro nuMuTa.

Mpu HeobxogmmocTn KnueHTa m3MeHsTb pasmep PacxogHoro numuTa, yCTaHOBMEHHOro K pasHbiM CuyeTam, TO
K kaxxgomy CueTy nognucbiBaeTcss OTAenbHOe 3asiBneHve o npegoctaerneHnn ycenyrim «CMC  nopyyeHuve»
1 KOMMreKkcHoe BaHKoBCKoe o6CnyXmBaHue.

BaHk BnpaBe He yBenuuuBaTb pasmep PacxogHoro numwnTta go xemaemoro pasmepa PacxogHoro numwuta Ha
OCHOBaHMUSIX, NPeAYCMOTPEHHbIX a63.15 n.2 n/unu n.3.6 JoroBopa 06 yCTaHOBMNEHWUW KPEOAUTHOIO NMMUTA.

Ecnun pasmep xenaemoro PacxogHoro nuMmuTa npesbilaeT pasmep Jlumuta 3agormkeHHOCTU, onpedeneHHbIn Ha
MOMEHT ycTaHoBneHuss baHkom PacxogHoro numuta, TO0 bBaHk ycTtaHaBnuBaeT PacxofHblii NUMWUT, paBHbIN
KpeouTHoMy numuTy, onpegeneHHoMy Ha MOMEHT ycTaHoBneHuss bavkom PacxogHoro numwuta k Cyety KapTtbl
KnunenTa.

3.19. Onnarta ycnyr MobunbHON cBA3M 6e3 OOMOMHUTENBHOMO MUCbMEHHOrO 3asiBNEHMS B paMKax OKasbiBaeMoW
BaHkom Ycnyru ocyuwecTBnseTcs B nopsiake, YCTAHOBMEHHOM HacTOSLWMM MyHKTOM u [MpaBunamu, B 4actu He
npoTMBOpeYaLLen HacToAWEeMy NyHKTY. BO3MOXHOCTL onnaTkl ycnyr MOGUINbHON CBA3WM MOCPEACTBOM HanpaBneHus
B BbaHk CMC-coobweHna poctynHa Takke KnveHtam, nogknioumBwmM ycnyrn  «llocTosiHHOe nopy4veHuey,
«WHTepHeT BaHk» n «CMC-uHdopmmpoBaHMe» 6e3 AOMNOMHUTENBLHOrO NMcbMeHHoro 3asBneHus. Hanpaenenue
Knnentom CMC-coobuieHusi B BaHk npusHaeTcs akuentom KnveHTta Ha npegoctaBneHne baHkoM coOOTBETCTBYHOLLEN
yCnyru.

OnnaTta ycnyr MoGunbHOM CBA3WM OCyLlecTBNsAeTcs nocpeactBom otnpaernennst KnmeHtom CMC-coobuienns ¢
Homepa TenecdhoHa, KoTopbIi KnueHT npepocTtaBun BaHky npv NOAKMIOYEHUNM YKa3aHHbIX BbILLE YCIYr Ha HOMep
TenedoHa baHka, ykaszaHHbIi Ha Cante BaHka n/wnn B PykoBoacTee nonb3oBatens. PopmaT coobLieHns ykasaH B
PykoBoacTBe nomnb3oBaTens BbiwenepevvcneHHbiMi ycnyramu. [locne nomyyennss bankom CMC-coobuieHus
COOTBETCTBYIOLLErO YCTAHOBMEHHOMY copmaty, KnveHty OygeT HanpaBneHo cooblieHve, cogepxallee
0QHOpa30BbIN naponb. KnueHT gormkeH noATBepAMTb NepeBof OTnpaBneHvem baHKky cooblieHus ¢ ykasaHvem
nony4YyeHHoOro ogHopasoBoro naponsi. CTopoHbl goroBopunucb, Yto CMC-cooblieHune, oTnpaBrneHHoe KnveHTowm,
ABnNsieTcs pacnopsbkeHvem KnveHta o6 ocyllecTBneHWM nepeBOfa AEHEXHbIX CPeAcTB B afpec nosnyyartens,
yKasaHHOro B coobuieHun. Mpu otcyTcTBMM ykaszaHua B CMC-coobueHun Homepa KapTbl, cncaHue nponsBoauTca
co Cyeta 3apnnatHon kapTbl KnueHTa. Mpu otcytctBum y Knuenta 3apnnaTtHon KapTbl UM OTCYTCTBMU AEHEXHbIX
cpencTtB Ha CuyeTe 3apnnaTHOM KapTbl, cnvcaHve npounssoamnTcsa co Cueta MeHCnoHHONM kapThl. [py OTCYTCTBUM Y
KnueHta [leHCUMOHHOM KapTbl WUNM OTCYTCTBUM AEHEeXHbIX cpeactB Ha CuyeTe [EHCMOHHOW KapTbl, CrMcaHue
npoussoanTcsl ¢ UHbIX CyeToB KnueHTa, oTKpbITbIX B BaHke, K KOTOpbIM BbiNyLLeHbl AebeToBble GaHKOBCKME KapThl.
Mpn otcytctBUMM y KnueHnta B BaHke CueToB, yKasaHHbIX Bbille WM OTCYTCTBUMU AEHEXHbIX CPEeACTB Ha Takux
Cuetax, nepeBoa baHkom He ocyuwectBnsietcd. CnvcaHue AeHexHblx cpeactB co Cuyeta KapTbl € KpeauUTHbIM
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NMMUTOM He MPOU3BOAUTCS, 32 UCKIMOYEHNEM Cryyasi, koraa Homep KapTbl ¢ kpeauTHbIM MMMUTOM yka3aH KnveHTom
B CMC-coobuieHun. B cnyyae ykaszaHusa KnneHtom B CMC-coobLieHun HoMepa KapTbl, NepeBos NpOM3BOAUTCSA CO
Cuerta ykasaHHol KapTbl, B T.4. co CyeTa KapTbl ¢ kpeanTHbIM NMMMUTOM. [epeBoa OCyLLEeCTBNAETCS NPU Hanuuum Ha
CueTe [eHeXHbIX CPeACTB B pa3mepe AOCTaTOMHOM ANng onnatbl ycnyr baHka u ocywecTtBneHus nepesoa.
YacTtnyHasa onnata co CyeToB He nNpou3BoanTcs. B crniyyasx oTnpaBneHnsi COOOLLEHNST HA HEBEPHBIN HOMEP w/unu
yKa3aHWsi HEeBEPHOro OOHOPA30BOro Maposs, HECYLIECTBYIOLWEro Homepa TenedoHa, HEKOPPEKTHOM CyMMbI
nnartexa, HeBepHoro Homepa KapTbl unm Homepa KapTbl, KOTOpbIN He NpuHaanexuT KnueHTy, ocyliecTBnsoLemy
onnaty ycnyr MobunbHOM CBS3W, a Takke B UHbIX CNyyasx nnatex He Npou3BoaMTCS.

Cymma nepeBoga [omkHa Haxoautbcsl B npegenax ot 10 go 2 000 py6bnen (6e3 ydeta CTOMMOCTM 3a
OCyLLeCTBNEHNE nepesoaa).

3a ocyuectBneHne nepesoaa baHk cnuckiBaeT co Cuyeta KapTthl KnneHTa, ¢ koTopow npoussogwuncs nepesos 6es
LOMNONHNTENBHOIO/-bIX PacnopsXXeHns/-uin (3apaHee OaHHbIA akuenT) MnaTy 3a KaxAbli COBEpLUEHHbIN nepesBon B
agpec nornyyatensi nnaTtexew B COOTBETCTBUM C HACTOAWMM NyHKTOM u Tapudammn banka. CtoumocTtb ycnyr baHka
3a ocyLLecTBeHVe nepesoa onpeaenseTcs cornacHo aencTeyrowmx Tapndos baHka, ycTaHOBNEHHbIX ANS yCrnyrm
«CMC-nopyyeHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOMHEHVWE UNW HeHaanexallee BbiNonHeHue obs3aTenbCcTB Mo HacToAwmM [pasunam, BUHOBHAs
CTOpOoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHoaaTenscTBoMm Poccuinckon ®enepaumm.
4.1.2. B cnyyae, ecnm KnvMeHTOM £BRSETCA HECOBEPLUEHHONETHEe nULO, OTBETCTBEHHOCTb 3a [AeWlCTBus,
ocyuiecTtensemble TakuMm KnueHTtom, HeceT cam KnueHT wu/unn ero 3akoHHbIN MnpedcTaButeNnb B npeaenax,
YCTaHOBMNEHHbIX AEeNCTBYIOWMUM 3aKOHOAaTeNbCTBOM P®.

4.2. BaHk 0bsa3yeTcs:

4.2.1. MNpuHMMaTL K UCNOMHEHWIO mocTynuBlwne oT KnueHTa nopydeHus, odopmrneHHble W nepegaHHble B baHk
B cooTBeTcTBMM C NMpaBunamu n PykosogcTeom nons3osatens ycnyron « CMC nopyyeHue».

4.2.2. He wcnonHaTb noctynuelume OT KnuneHTa nopyveHns, OgOpMIEHHbIE C HapylieHvem TpeboBaHui
OENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuickon deaepaunm, HopmaTuBHbIX 4OKyMeHTOB baHka Poccun n Hactoawmx
Mpasun, PykosoacTea nonb3osatens ycnyron « CMC nopyveHune» n [Jorosopa.

4.2.3. Mo TpeboBaHuo KnveHTa B TeyeHvne AByx paboumx OHeN C MOMeHTa nojayn 3asBrieHusi, NpeaocTaBUTb
KnneHTy kBUTaHUMM 06 onnaveHHbIX ycnyrax. [1nata 3a npegocTasneHne KBUTaHLMIA B3MMaeTcs cornacHo Tapudam
BaHka.

4.3. baHk nmeeT npaso:

4.3.1. Mo peLueHunto ynoriHOMOYEHHOro opraHa NpekpaTuTb NpeaocTaBneHve Ycnyru B criyqae HapylueHns KnneHtom
CBOWX 0653aTenbCTB, NPUHATLIX B COOTBETCTBMU C lNpaBunamu, 6e3 ysegomnenns KnueHta, 4to He BrieveT 3a cobon
npekpawieHne obasatenscTB KnueHta no BosmelleHuto baHky nnatel 3a npegocTasneHne Ycnyrv, BO3HUKLLEN MO
AaTy npekpalleHus npegoctaBneHns Ycnyru.

4.3.2. T[lpekpatuTb npegocTaBneHVe YCnyrm U1 COBeplUeHWe onepauun, npeaycMoTpeHHbix [pasunamu,
C HanpasneHnem Ha MobunbHbIn TenedoH KnneHTa COOTBETCTBYIOLLENO YBEAOMIIEHWS, B CriyYae He4oCTaTOYHOCTM
cpeacTB Ha cyeTe KnueHTa Ha MOMEHT CNWCaHWsA nnaTtbl, ykazaHHOW B HacToswwmx lpaewunax, Ao MOMHOro ee
noraLieHus.

4.3.3. Otkasatb KnueHTy B npumeme oT Hero CMC nopyyeHuss Ha npoBegeHne onepauun no cyeTy KnueHta
B Crnyy4asix, yCTaHOBIeHHbIMM MpaBunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocoGHOCTbL 060pYyAOBaHUS M NPOrpaMMHbIX CpPeacTB TpeTbMX Iuu, noBrekwune 3a cobon
HEBO3MOXHOCTb AocTyna KnveHTta K nony4eHunto Ycnyr nocpeacTsoM MOOGUMbHON CBA3M W BO3HMKLLME B pe3ynbTaTe
3a[epXKku B ocyLlecTBreHun nnatexen KnveHta nnm nonyyeHnn MHOOPMaLIMOHHBIX N pacyeTHbIX YChyr.

4.4.2. Tlocneactsus ncnonHeHus nopydvexns Knvewta, nepegaHHoro B baHk c Homepa MobunbHoro TenedoHa,
yKasaHHoro B 3asiBneHun o npegoctasneHun yenyrn « CMC nopyyeHue» n komnnekcHoe 6aHKOBCKoe 06cnyxuBaHue,
B TOM yucre B cnyyae ucnonb3oBaHns MobunbHoro TenedoHa KnneHta HeynonHOMOYEHHbIM SIMLIOM.

4.4.3. Ywepb, BO3HMKLWLINIA BCriegcTBue ytpaTtbl unu nepegadn Knmentom cobctBeHHoro MobunbHoro tenedoHa,
Mapons goctyna k Ycnyre, BHE 3aBUCUMOCTU OT MPUYUH, HEYNONMHOMOYEHHbBIM JTULIaM.

4.4.4. YperynmpoBaHue npeteH3nin KnnueHTa ¢ nonyyatensMu nnartexen ykasaHHbIMM B PykoBoAcCTBe nonb3oBartens
ycnyron «CMC nopyyeHve» 1 MHbIMW NoryyaTensamu nraTexen, pekBn3nTbl, KOTOPbIX NpeacTasBneHbl KnveHtom, no
BOMpocam HeobOCHOBAHHOIO NepeyYnCneHnNs AeHEXHbIX CPEACTB Ha UX cyeTa Mo BuHe KnuneHta.

4.4.5. Ywepb n dakT pasrnaweHnss 6aHKOBCKOW TaWiHbl, BO3HUKLLME BCneacTsue gonycka KnvmeHTom TpeTbux nuy,
K ncnonb3oBaHuio MobuneHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asiBneHWn o npegoctasneHun ycnyrm « CMC
nopyyeHune» 1 KomnnekcHoe 6aHkoBCkoe obcnyxmBaHue.

4.4.6. Bo3aMOXHble HapyLleHUsi KoHmaeHUmansHOCTU nepegaBaeMon nHopMaummn B CETX MOBUMBHON CBA3M.

4.5. KnueHt obssyeTcs:

4.5.1. CobnogaTb ycnosus npegocTaeneHns bankom Ycnyru.

4.5.2. YnnauvmBatb BaHky nnatbl, B TOM 4Mcrie BO3HMKWME A0 AaTbl NpekpalleHuns npenocTaBrneHus Ycnyru, 3a
npegocTaBneHne Ycnyru B nopsigke U pasmepe, yctaHoBrneHHbIMu1 MNpaBunamu n Tapudamun baxka.

4.5.3. CamocToATENBHO YperynMpoBaTe NPeTeH3nu C ykasaHHbiMM B PykoBoacTBe nonb3oBatens ycnyron «CMC
nopyyeHne» W MHbIMW MonyyaTensamMn nnaTexew, PekBU3UTbl, KOTOpbIX npedcTaBneHbl KnueHTom no Bonpocam
HeobOCHOBaHHOIO NepeyncneHns nnaTexen B Ux agpec.

4.5.4. CamoctosatenbHo obecnevvBatb 3awmty cBoero MobunbHoro TenedgoHa, HOMep KOTOpPOro ykasaH
B 3asBneHnn o npepoctaeneHnn ycnyrm «CMC  uHdOpMupoBaHue», OT HEeCaHKLMOHMPOBAHHOIO AOcCTyna
(Mcnonb3oBaHuUst) TPETLUX NULL U BUPYCHBIX aTak.
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4.5.5. CamoctositTenbHo obecneumBaTtb 3awmuty [Mapons goctyna k Ycnyre, KOTOpbIA ykasaH B 3asiBNeHWM Ha
nopknovenHne ycnyrn CMC nopyyeHue w KoMmnrekcHoe GaHKOBCKOe o6cnyxuBaHue, OT HEeCaHKLMOHMPOBAHHOIO
AocTyna (MCnonb3oBaHNs) TPETbUX NNL,.

4.5.6. lMpn nsmeHeHnn Homepa MobunbHoro TenedoHa MpeacTaBuUTe BaHKy 3asBneHWe Ha M3MeHeHWe Homepa
MobunbHOro TenedoHa.

4.5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COAepXaHue 3anpocoB W MOpyYeHun, nepedaHHbiX B baHk ¢ Homepa
Mo6unbHoro TenedoHa KnuenTa.

4.6. KnneHT nmeeT npaeo:

4.6.1. Bcnyyae BO3HMKHOBEHMS Yy KnveHTa nNpeTeH3ui, CBA3aHHbIX C MPUHATUEM WU HENPUHATMEM  W/UNnn
MCMOMIHEHNEM WNN HEWUCNOSTHEHWEM 3anpoca W/Mn NopyyYeHns, HanpasuTb B BaHk MOTUBMPOBAHHYIO NMUCbMEHHYIO
npeteHanto. baHk paccmaTtpvBaeT npeTeHsnn KnneHToB B TeYeHWe OZHOro Mecsua C AaTbl NONyYEeHUS NPEeTEeH3Nnu.
[Mpy HEBO3MOXHOCTW pa3peLleHns pa3HOrnacuin Cnopbl paccMaTpuBaloOTCA B YCTAaHOBIIEHHOM 3aKOHOM NOPSAKE.
4.6.2. Monyyate oT baHka KonNuM NNaTeXHbIX AOKYMEHTOB Ha GyMaxXHOM HocuTene Mo onepauusiM, CBA3aHHbIM
C nepevncrieHMem nnatexen B agpec nornydyaTtenen nnatexewn, ykasaHHblX B PyKOBOACTBe mnornb3oBaTens ycrnyron
«CMC nopyyeHue» U1 UHbIMM nonyvaTenaMu nnaTexen, pPEeKBU3UTbI, KOTOpbIX MpeacTaBneHsl  KnveHTtom,
B COOTBETCTBMM C Tapudamu baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. MogxkntoueHne Ycnyrn nponsBoanTca Ha ocHoBaHMU 3asaBrneHunst o npegoctaeneHmn yenyrm « CMC nopyyeHue»
1 KoMnnekcHoe BaHKoBCcKoe 06cnyXnBaHue.

N3meHeHne u oTkntoveHue Ycnyrn npoussogutca CotpygHukom B OTaeneHum BaHka Ha OCHOBaHWM OOKyMEHTa,
yOOCTOBEPSIIOLLEro NMMYHOCTL KnneHTta n 3assneHus.

5.2. \ameHeHre unn oTknoyeHne Ycnyrn npousBoanTCcsa He No3fHee crnegytollero paboyvero AHA co OHs npuema oT
KnuneHnta 3asasneHus. B cnydae, ecnu KnveHTom siBNsieTCst HECOBEPLLEHHONETHEE NULLO,

5.3. B cnyyae ytpatbl nogknioyeHHoro Kk Ycnyre MobuneHoro tenedoHa, SIM-kapTel npegoctaBneHue Ycnyru Ha
AaHHbIA HOMep MoGunbHoro TenedoHa KnueHTa, ykadaHHoro B 3asBrneHuu o nogknioyeHun ycnyrm «CMC
nopyyeHne» MoxeT ObiTb NpekpaLLeHo Ha ocHoBaHUM 3asiBnexHusa KnveHra.

5.4. [Npwn npekpaLleHun okasaHmsa Ycnyrm yaepxaHHas exemecsyHasa aboHeHTCKas nnaTa BO3BpaTy He MOONEXMT.
5.5. [ina noBTOpHOro noakntoveHnsa Yenyrn KnneHty Heobxoanmo obpatuteca B OTaeneHve baHka ons 3anonHeHust
HoBoro 3asBneHusa ans nopknodeHnst yenyrm «CMC nopydveHune» u komnnekcHoe GaHkoBckoe obcnyxusaHue. B
cnyyae, ecnm KnveHToM sABNsSieTCA HecoBepLUEHHONeTHee nuuo, TpebyeTca nucbmeHHoe Cornacue 3aKOHHOro
npencTaBuTens.

5.6. Ycnyra MoxeT ObITb OTKINOYEHA HA OcHOBaHUK 3asaBneHus KnveHta.

5.7. Ycnyra He nogkniovaeTcs B criydyae oTcyTcTBuMs Ha CueTe AeHEeXHbIX cpeacTB, HEOOXOAMMbIX AN onnarhbl
exxemecs4Hon aboHeHTCKOM nnaTbl.

5.8. B cnyyae 3akpbitua cyeta KnueHTa, € KOTOpPOro npou3BoauTCA cnucaHue nnatbl 3a Ycnyrm badka, wn/vnu
3aKpbITUST BCEX CYETOB, MO KOTOPbIM npepocTaenseTcsa Ycnyra, baHk npekpawiaeT B OQ4HOCTOPOHHEM mnopsake
npepoctaeneHune Ycnyru, 6e3 ygegomnexnusa Knventa.

5.9. BaHk BnpaBe ocCyllecTBMNATL aBTOMaTU4eckoe OTknodeHne Ycnyrn y KnveHTta, B criydae OTCYTCTBUS
OCYLLLECTBINEHUSI NNAaTEXeN Ans nepeyncneHnst B agpec nonyyarenewn nnarexen 1 (OguH) rog n 6onee.

6. MOPAOOK BSAUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnueHTta 6e3 JONONMHWUTENLHOMO/-bIX PacrnopsikeHus/-uii (3apaHee AaHHbIN akuenT)
co cyeTa KnneHta, HoMep KoToporo ykasaH B 3asiBneHuu o nogkntodeHunm yenyrn « CMC nopyyeHve» 1 KOMMeKCHoe
6aHkoBckoe obcnyxuBaHue, crnegytowme nnatol (Mpy nx Hanuuumn B Tapudax baxka):

6.1.2. pasoBass nnata (npu ee Hanuuum B Tapudax baHka) 3a nogknoveHue k Ycnyre — B3umaeTtcs baHkom
B COOTBETCTBMM C Tapudamm baHka eaMHOBpeMeHHO B AeHb Havana npeaocTaBneHns Yenyru;

6.1.3. exemeca4Has aboHeHTckas nnarta (npy ee Hanuvumu B Tapudax baHka) 3a npepgocTtaBneHue Ycnyru
B3uMaeTca bBbaHkom B cooTBeTCcTBUM C HacTosiwmmu [paBunamu m Tapudamu bBaHka, B KOTOpbIX onpegeneHa
NnepruoanYHOCTb YNNaThl AaHHOW MNaThbl.

6.1.4. nnaTa 3a Kaxapli NpoBeAeHHbIN nnatex KnueHta (npu ee Hanuuumn B Tapudax baHka) B agpec nonyyartens
nnatexen — B3umaeTcd baHkom B cooTBeTCTBMM C HacTosdwmmun [lpaBunamu u Tapudamn baHka, B KOTOPbIX
onpeneneHa nepMoanyHOCTb ynnaTbl 4aHHOW nnatbl.

6.2. MNpu HepmocTaTke cpeAcTB Ha cyeTe KnveHTa Ans cnucaHusa nnaTbl NpeaocTaBreHve Ycnyru npekpawaeTcs
B MOpsiAKe, YyCTAHOBIMEHHbIM [paBunamu.

7. MPOYUE YCNoOBUA

7.1. Jiobble nameHeHns u/vnu gononHeHus B Mpasuna wunu Tapudbl ¢ MOMEHTa BCTYMNMEHUST UX B CUIY PaBHO
pPacnpoCTPaHATCA Ha BCcex nonb3ylwuxca Ycnyron KnueHToB, B TOM 4YMCre Ha TeX, KTO Havan nonb3oBaThbCs
Ycnyron paHee fatbl BCTYNIEHNA COOTBETCTBYIOLLLErO U3BMEHEHUS B CUIY.

7.2. KnueHT cornaceH ¢ Tem, 4YTO cnucaHve nnartexen BaHkOM Npov3BOAMTCS MPU YCIOBMM COOTBETCTBUS TEKCTa
otnpaensemoro um CMC nopyyeHus no ykasaHHoMy dopmaTty. B crnyyae BO3HMKHOBEHMS BOMPOCOB, CMOPOB
0 pa3mepe, HasHaveHun nnatexa, KnneHt obpallaeTcs Kk HenocpeACTBEHHOMY MoNy4vaTento nnaTexa.
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lpunoxeHue Ne 9
k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM

obcnyxueaHuu huzuyeckKux auy,
e INAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbLITUS, OOCNYXMBaHUSA U 3aKpbITUA 6AHKOBCKUX BKagoB (hu3nyecknx nuy
B NAO «HopBuk BaHK» B paMKax QUCTaHLIMOHHOIO 06CNY)XMBaHUA KINMEHTOB Yepe3 UHTepHeT-
6aHK
(nanee — «O6LWMe yCNOBUA OTKPbITUS, 0OCNYKMBaHNA U 3aKPbITUA BKINAAoB (hn3nyeckux nuuy
pa3mMeLleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEOENEHUA

BknagHon cyeT — cueT, oTKpbiBaeMbll baHkom Ha mms KnunenTa B pybnsix Poccuiickon ®epepauuun onsa ydeta
cymmbl Bknaga.

Bknap — peHexHble cpeactBa B pybnsx Poccuiickon ®Pepepaumun, pasmelrtaemble KnueHtom B baHke B uensx
XpaHeHwus1, NonyyYeHns AOXOA4O0B Ha YCMOBUSX, YCTaHOBIEHHbIX [paBMnamu pasmelleHms Bknaga usnyeckoro nuua
Ha gaTy OTKpbiTUs Bknaga B pamkax 3akniouveHHoro [loroBopa 6aHKOBCKOrO BkMada, pasMeLLleHHOro 4epes
MHTepHeT-0aHK».

MpaBuna pa3melleHns Bknaga usnyeckoro nuua — yCTaHOBMEHHblIE BaHKOM yCnoBusi pasmeLleHns AeHEXHbIX
CPEACTB B OTAENbHLIN BUA BKNaga pu3nM4eckux nuu, coaepkallimMe OCHOBHble MapameTpbl npuHumMaemoro Bknaga.
MpaBuna pasmeLlleHus Bknaga uanyeckoro nuua pasMeLlarTcs s 03HaKoMeHMs Ha MHPOPMaLMOHHbIX CTEHAAxX
B OtneneHnsax baHka n Ha Canite BaHka.

JononHuTenbHbIM B3HOC — [eHeXHasa cymma, BHocumasa KnveHTom Bo Bknag nocne BHeCEHUSA nepBOHAYanbHOM
cymmbl Bknaga npu ero oTkpbiTUM B COOTBETCTBUM C [loroBOpOM OaHKOBCKOro BKMaga, pasMELLEeHHOro uepes
NHTepHeT-6aHK.

MoaTBepxkaeHue pasmelleHus cusnyeckum nuuom 6aHkoBckoro Bknaga B NNAO «HopBuk BaHk» (manee no
TekcTy — lMoaTBepxaeHue pa3melleHUsi BKnaga) — LOKYMEHT ycTaHOBMNeHHoW BaHkom dopmbl, COCTaBNEHHbIN
Ha GyMaXHOM HocuTene W/Wnu B 3MEKTPOHHOW chopme, yAOCTOBEPSAIWUA hakT BHeceHUs KnneHTom u npuHATUSA
BaHKoM OeHeXHbIX cpeacTs.

1. OBLLUUE YCNOBUA

1.1. Hacrosiwume OOLime ycrnoBusi OTKPbITUSI, 0OCNYyXXMBaHUSA W 3aKpbITUSS BaHKOBCKUX BKNadoB huanyeckux nuu,
pasMeLLeHHbIX Yepe3 VIHTepHeT-0aHK, ycTaHaBNMBaoT MOPSAOK U YCIIOBUS MPUBIIEYEHUS U pa3MELLEHNSA OEHEXHBbIX
cpeAcTtB Ha BknagHon cyeT B pamMkax AWCTaHLUUMOHHOTMO OOCNYyXMBaHUA KNUEHTOB 4epe3 WHTepHeT- ©OaHk,
HauucneHue npoueHToB no Bknagy, Beinnatel Bknaga v HauMCneHHbIX NPOLEHTOB W PErynupytoT OTHOLUEHMS,
BO3HUKaKLIME B CBA3N C 3TuM Mexay KnueHtom u BaHKkOM B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickon
depepayun.

1.2. Hacrosiwume OOLime ycrnoBusi OTKPbITUSI, 0OCNYXXMBaHUSA W 3aKpbITUSi BaHKOBCKUX BKNaAoB (huanyeckux nuu,
pasMeLlleHHbIX Yepe3 UNHTepHeT-6aHk, MNMpaBuna pa3smelleHus Bknaga uanMyeckoro nuua npusHatTca JoroBopom
6aHKOBCKOro BKknazga, pasmeLleHHoro Yyepes NHTepHeT-6aHK, sBnstoTCa YacTeio [JoroBopa.

1.3. PasmeleHHbIi Bknag no JoroBopy 6aHKOBCKOro Bknaja, pa3melleHHoro Yepes VIHTepHeT-6aHK, cTpaxyeTcs
B nopsigke, pasmepax U Ha ycrnoBusX, KOTopble yCTaHoBneHbl PefepanbHbeiM 3akoHOM oT 23.12.2003r. Ne 177-93
«O cTpaxoBaHuu BKNagoB msnyeckux nuy B 6aHkax Poccurickon ®enepaummny.

1.4. KnueHT 065a3yeTca He3ameanMTenbHO NpefocTaBnsaTb baHky nHdopmaumio 06 nameHeHusix B npeacTaBneHHbIX
npu 3aknoyeHun [oroBopa 6aHKOBCKOro Bknaga, pasmelyeHHoro yepe3 UHTepHeT-6aHK, cBegeHusix (hamunuum,
UMeHMN, OTYecTBa, ajJpeca perucrpauuu, NoyYToBOro agpeca, Buaa WU pekBU3NTOB [AOKYMEHTa, YOAOCTOBEPSHOLLErO
nunyHocTb KnneHta v T.M.), a Takke KOMMM NOATBEPXKAAKLMX COOTBETCTBYHOLLME M3MEHEHMS OOKYMEHTOB (KnneHT
YBEOMIIEH O TOM, YTO HEBbLIMOJHEHWE WM HeHagnexallee BbINOMHEHWE UM Ha3BaHHOW 00S3aHHOCTU MOXET
B Crny4yae HacTynneHus B oTHoweHun baHka npegycmoTpeHHoro denepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-93
«O cTpaxoBaHun BkMagoB usmyeckmx nuy B 6aHkax Poccuiickon depepaumm» CTpaxoBOro criyyasd nosredb Angd
KnueHta HeratuMBHble MNOCNEACTBMS, B YACTHOCTU: YBENMYEHME CPOKOB paccMOTpeHusi TpeboBaHus KnveHTa
O BbInyiate CTPaxOBOro BO3MELLEHMSI MO BKMady, OTKa3 B TAKOW BbINnaTte npuv HEBO3MOXHOCTU MAeHTudmkaumm
"ocynapcTBeHHOM Kopnopaumen « AreHTCTBO MO CTPaxOoBaHMWIO BKITAA0B» NMYHOCTU KnveHTa u T.01.).

1.5. Hactoswme O6wime ycrnoBusi OTKPbITUS, OOCHYXMBaHMSA U 3aKpbITUS GaHKOBCKMX BKNagoB hU3MYECKMX NuL,
pa3MeLLeHHbIX Yepe3 NHTepHeT-6aHK He pacnpocTpaHsoTcsa Ha [lepxaTtenei JONONHUTENbHbIX KapT.

2. PASMELLUEHME BKITAOA

2.1. KnueHTt BnpaBe 3akntountb [JoroBop 6aHKOBCKOrO BkMaga, pasmelleHHoro 4yepe3 WHTepHeT-6aHk, nytem
HanpaeneHusi 3anpoca Ha pa3MeLleHne BKnaga ¢ ncnons3oBaHnem NHTepHeT GaHka.

2.2. Ona odopmneruss Bknaga KnueHT dopmupyet B MHTEpHeT-GaHke 3anpoc Ha pasmelleHune Bknaga uvepes
NHTepHeT-6aHK, coaepxaliuii nHdopmaumio 06 OCHOBHbIX ycroBusix Bkrnaga, a MMeHHO: cymma Bknaga, Cpok
BKIaja, U nHble ycrioBus pasmelleHns Bknaga.

2.3. 3anpoc Ha pa3melleHue Bkraga yepes MIHTepHeT-6aHk hopmMupyeTcs NOCPeaCcTBOM BbiGopa COOTBETCTBYHOLLNX
onumn B uHTEepderice MIHTepHeT-6aHka nocrne ycrneLwHoro npoxoxaeHusa AyTeHTudurkaumm n MiaeHtudumkaumn.
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2.4. KnneHT BbipaxkaeT cornacue ¢ ObLwumm yCrnoBusiMm oTkpbITUs, 06CNyKMBaHUSI U 3aKpbITUS GaHKOBCKMX BKaJo0B
PU3NYECKNX NUL, pasMeLLeHHbIX Yepe3 UNHTepHeT-0aHK, u MpaBunamn pasmelleHunss Bknaga uanMyeckoro nvua
yepes VIHTepHeT-6aHK C NpMeHeHneM cpeacTB AyTeHTudmkauum n NoeHtudpukaumm.

O6Lwme ycrnoBus OTKpbITUSA, 06CNYXMBaHUSA U 3aKpbITUSt GAHKOBCKMX BKNaAoB (hU3MYECKNX Ny, pasmMeLLeHHbIX Yepes
MHTepHeT-0aHK, MNpaBuna pasmMelleHnst Bknaga usamMyeckoro nuua, NpoTokon NpoBeAeHUs onepaunii B VIHTepHeT-
GaHke, noaTBepXOALWMN KOPPeKTHyto MaeHTudukaumio n AyteHTudunkaumio KnueHta w coseplueHne KnueHTom
onepauun B VMIHTepHeT-6aHKe MO nepeyvncrneHnio AeHeXHbIX cpeacTB Ha BknagHom cueT, ABRAKOTCA OOKYMEHTamu,
noaTeepxaatownmm sonensbaeneHme Knuernta ob otkpbitum Brnaga.

2.5. KnueHT B pexwume peanbHOro BpeMeHu nocpedcTBoMm WHTepHeT-6aHka cMOXeT yBuaeTb WHdOopMauumio
0 pa3meLleHHoM Bknage.

2.6. Bcnyyae HeoGxoammocTu KrnmeHT wumeeT npaBo obpatutbcd B bank ans nonyvenus [loaTBepxaeHus
pa3MeLLeHnst BKnaaa.

2.7. Obwwme ycrnoBus OTKPbITUA, OGCNY>XMBaHUSA U 3aKpbITUST GAHKOBCKMX BKIMAgoB M3NYECKUX NAL, pasMeLLEHHbIX
yepe3 MWHTepHeT-6aHK, noaTBepxaeHHble KnueHTom 4yepe3 WHTepHeT 6aHk, v MNoATBepxaeHvWe O pasMelleHun
Bknaga sBnswTCca OOKyMeHTamu, NoATBEPXAaWmMMy 3aknodeHme [JoroBopa 6aHKOBCKOro Bkraga, pasmMeLleHHoro
yepe3 WHTepHeT-6aHk. lMpu 3aToM nucbMeHHaa dopma goroBopa GaHKOBCKOro BkMaga cuuTaeTcsi cobniogeHHon
B cooTBeTCTBUM C N.2 cT. 434 'paxaaHckoro kogekca Poccuiickon ®eaepauun.

2.8. MNepeyeHb BUOoB Bknagos, oTkpbiBaeMbix Yepe3 NHTepHeT-0aHK, pasMellaetcs Ha Cainte baHka. B otaenbHbIx
pernoHax obcnyxmBaHus BaHka onepaums oTkpblTUS Bknaga yepes VHTepHeT-6aHK MOXeET ObiTb HEeAOCTYMHa Mo
TEXHUYECKUM NPUYNHAM.

2.9. KnneHtom oTKpbiBatoTCa Bknagbl TONbKO Ha CBOE UMS.

2.10. T[lpaBuna coseplweHus onepauMn no Bknagam u4epes MWHTepHeT-6aHk onpegeneHbl [pasunamu
AncTaHUMoHHoro obenyxmeaHusa KnneHTtos yepes MHTepHeT 6aHk.

2.11. [leHexHble cpeacTBa Bo Bknag AomkHbl 6biTb nepedncneHbl KnneHTom He nosgHee OHA OTKpbiTMs BaHkom
BknapgHoro cyeTa.

2.12. TeyeHue cpoka Bknaga HauvHaeTcsa co OHS, crnedyloLwero 3a AHeM 3a4yncneHusa cymmbl Bknaga Ha BknagHon
cyer.

2.13. na pa3smelleHuns Bknaga baHk otkpbiBaeT KnueHTy BknagHowm cyer.

2.14. Homep BknagHoro cyeTa onpegensietca baHkom n coobaetca KnueHty nocpeactesom NHTepHeT 6aHka.

2.15. eHexHble cpepctBa Bo Bknag moryT ObiTb BHeceHbl Ha BknagHowm cyeT B cooTBeTcTBMM C [MpaBunamu
pasmMeLLeHust Bknaga hunsnyeckoro nuua nytem nepeyvvcrneHms B 6esHannyHom nopsigke ¢ apyrux C4eToB, OTKPbITbIX
B baHke;

JononHuteneHble B3HOCHI BO Bknag MoryT ObiTb BHECEHbI Takke MyTeM BHECEHWUS] HanuYHbIX OEHEXHbIX CPeacTB
yepes kaccy Otaenexus baHka.

3. HAYUCINEHHWA U BbIMNATbI MPOLIEHTOB MO BKNAQY

3.1. HauncneHve npoueHTOB U Bbinnatbl MO BKNagy MNpou3BOAATCA B COOTBETCTBUMM C [paBunamu pasmeLleHust
BKNnaga u3nyeckoro nuua.

4. BO3BPAT BKITIAOA. PACTOPXXEHVE JOTOBOPA BAHKOBCKOI'O BKITAOA

4.1. baHk obs3aH Bo3BpaTUTL Bknag no nepsomy TpeboBaHuio Knuenta. TpebosaHve KnueHTa o Bbigaye CyMMbl
Bknapa vnu ero yactu npegbaenseTcs B baHk B nucbMeHHon hopme He no3gHee 5 (NsTn) 6GaHKOBCKMX AHEW A0 AHSA
Bbla4yn AeHEeXHbIX cpeacTB ¢ Bknaaa.

4.2. baHk Bo3BpallaeT cymmy Bknaga B mocneaHun geHb cpoka Bknaga nytem Bbigaum m3 kaccbl banka Bknaga
W HAYMCIEHHbIX MPOLEHTOB HanWYHbIMW [OEHEXHbIMW CpeacTBamu, ecrni MHOe He npeaycMmoTpeHo [MpaBunamu
pasmeLlLeHns Bknaga dusmyeckoro nuua.

4.3. Bosspart Bknaga (ero yactu) npom3BoamTca B COOTBETCTBMU C lNMpaBunamu pasmMelleHvs Bknaga guanyeckoro
nuua.

4.4. Mpw Bo3BpaTe Bknaga [JoroBop GaHKOBCKOro Bknaga, pa3MeLLeHHOro yepes VIHTepHeT-6aHk npekpailaet ceoe
aencteue, BknagHowm cueT 3akpbiBaeTcst baHkom 6€3 AOMONHUTENbHBLIX pacnopsikeHni KnvenTa.

5. UHbIE YCNOBUA

5.1. 3a coBepLueHne onpeaeneHHbIx onepauuin no JoroBopy 6aHKOBCKOro BKMaga, pa3meLLeHHOro Yyepes VIHTepHeT-
6aHK n/unn nNo oTkpbITbIM KNMeHTy Ha OCHOBaHWM W/unn B CBA3M C ncnonHeHnem [lorosopa 6aHKOBCKOro BKNaaa,
pa3smeLleHHoro Yyepes MHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHne baHkom Apyrvx AencTBUI W/MMK oKkasaHue
UM [OOMOMHUTENbHBIX YCMYr, CBSA3aHHbIX C McnonHeHnem [loroBopa GaHKOBCKOrO BKNaga, pasMeLLeHHOro 4epes
NHTepHeT-6aHK, ¥ MHbIX onepauni u ycnyr, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHuwe B pasmepe,
yctaHoBrneHHoM BbaHkom B Tapudax (npasunax), AeMCTBYIOWMX Ha ATy COBepLUeHMs onepauui/okasaHus ycnyr.
KomuccroHHoe Bo3HarpaxaeHvue B3MMmaeTcs nyTeM yaepxXaHust baHkoMm CyMMbl Takoro Bo3HarpaXaeHust u3 CyMmbl
Bknaga nmnbo ynnauyuBaetca KnmeHTom BaHKy OTAENbHO B MOMEHT BbIMOMHEHUS COOTBETCTBYHOLLEN onepauuu
(coBeplueHuss pencTBus, okasanust ycnyrun). Hactoswum KnveHT paet baHky cBoe cornacue Ha yaepxaHue
AEHEXHbIX CPeaCTB B pa3Mepe KOMUCCMOHHOTO BO3HarpaxaeHus, npegycMoTpenHoro Tapudamm baxka.
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lpunoxeHue Ne 10
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckux nuy,
e IN1AO «Hopeuk BaHk»

O6wue ycnoB1A yCTaHOBNEHUA U UCMOJNb30BaHUA KPeaUTHOro numuTa
(ans npoBeageHUs (hM3nNYECKMM NTIULIOM onepaLui ¢ UCNOJIb30BaHMEM MeXAYHapoAHbIX
6aHKOBCKUX KapT)
B NMAO «HopBuk BaHk» B paMkax npefocTaBrieHUsi Kpeaurta
«CynepMomeHTanbHbIN»/ «MoMeHTanbLHbIN KpeanuT»
(nanee — «O6LWMe ycnoBUSA yCTaHOBNEHUS KPeQUTHOMO NMIMMUTA C UCTMOJNIb30BaHMEM 6aHKOBCKMX
KapT B paMKax npegocTtaBneHus kpeauta «CynepMomeHTanbHbIN»/«MoOMeHTanbLHbIN KpeauT»)

HacToswme OO6wme ycnoBus YCTAHOBMEHWS KPEAMTHOrO NUMUTA C UCNOMb3oBaHMeM OGaHKOBCKMX KapT B pamkax
npepoctaeneHns «CynepMomeHTanbHblny/«MoMeHTaneHeln  kpeanT» 1 TapudHblin  nnax/Tapudbl/3assneHne-
aHkeTa/3assnenuve/llporpamma kpeguToBaHus/MHOMBMAYaNbHbIE YCMOBUS KPeAWTOBaHWA Mpu3HaloTcs [JoroBopom
06 yCTaHOBNeHUn KpeamTHoro nmmuTa B pamkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/« MOMeHTanbHbI KpeauT» 1 ABMSOTCA HEOTbEMMEMOW 4YacTbio [loroBopa, onpenensor
MopsidoK M YCIOBUSA MPedoCTaBfeHUss KPeAUTOB M UX WCMOMb30BaHUS B pamkax YcTaHoBreHHoro KpeguTHoro
numuTa.

[Horosop 06 yCTaHOBMNEHUN KpeauTHoro nmMuTa B pamkax npepocTaBneHns Kpeauta
«CynepMomeHTanbHbIN»/ « MOMeHTanbHbIM KpeauT» cHMTaeTcs 3aknioveHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBneHus baHkom KpegutHoro numunta k Cuety KapTtel KnueHTa;

- C MOMeHTa nony4yeHus baHkom nognucaHHeix KnveHToM MHAMBMAYaNbHBIX YCNOBUIA KPEAUTOBAHUS.

06 ycraHoBnenun KpegutHoro numuta bank yBegomnseT KnueHTa nocpeAacTBOM CMC-MHAOPMUPOBAHUS wM/vnu
NMMCbMEHHOIO YBEAOMIEHUS.

Hactosiwme O6Lime ycrnoBus yCTaHOBIEHUSI KPEAMTHOro NMMUTa C MCMONb3oBaHMEM GaHKOBCKMX KapT B pamMkax
npepoctaenenva kpeaumta «CynepMomeHTanbHbli»/«MOMEHTanbHbI  KpeauT» He  pacnpoCcTpaHAlTCs  Ha
Hepxxatenew 4ONONHUTENbBHBIX KapT.

1. [Horosop 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamkax npenocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/« MOMEHTanbHbI  KpeauT»  3aknioyaeTCd Ha CPOK, He MpPEeBbIWAOWMN CPOK AEeNCTBUSA
KapTbl. KpeguTtHeii numunt K CyeTy KapTbl KnueHTta ycTaHaBnvBaeTcs B LefsaX COBEPLUEHNS PacXOAHbIX onepaumi
Yyepes VHTepHeT-6aHK, Yepe3 TOpProBO-CepBUCHbIE NpeanpuATUs, nocpeactsom ycnyrm « CMC nopydyeHue», B TOM
yucrne B Lensx onnatel ycnyr nocpegctsom baHkomata.

B pamkax [oroBopa 06 ycTaHOBMEHUM KPEOUTHOrO nNuMMMTa B pamkax MpefocTaBneHus  KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KpeauT»:

— baHk yctaHaBnuBaeT KpeauTHbin numnT (ganee MMeHyemblin Takke «JluMmnT 3agomkeHHocT») K CueTy KapTtbl
KnunenTa.

Pasmvep Jlumuta 3apomkeHHOCTM onpegensieTcs baHKOM Ha OCHOBaHWM CBEAEHWI, yKa3daHHbIX B 3asBneHuu-
aHkeTe/3asBneHnn/3asBNeHnn O NpedocTaBneHWn  KpeguTHoro npogykta U TapudHom  nnaHe/Tapudax,
AENCTBYIOLWMM Ha MOMEHT noganucaHus 3assreHusi-aHkeTbl/3assnenns/VIHanBuayanbHbIX YCIIOBUN KpeauTOBaHWS.
B cnyyae ecnu 3anpawwvBaembli pasmep JlMmuta 3agormkeHHOCTW Obin M3MeHeH, TOo MHdopmauus o pasmepe
onpegeneHHoro Jlumnta 3agormkeHHocTn gosoauTcs A0 KnmeHTa nocpedctBom cMc-mHdopmupoBaHus/E-mail-
VHGOPMMPOBAHMS /UM NMCbMEHHOTO YBEAOMIIEHNS.

— baHk ycTaHaBnvMBaeT nNpPOAOIKUTENBHOCTL Mepuofa BPEMEHW, B TeYeHWe KoToporo KnueHTy  moryt
npepoctaBnatbea Kpeautol, He 6onee 1 (ogHOro) roga, ecnu MHoe He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHoBneHun KpeguTHOro nwvmMmuTa, pasmep KpegutHoro numwuta, wHMOpMaums
O NPOACIKMTENBHOCTN Mepuoda BpPeMeHW, B TeyeHue kotoporo KnmeHTy moryT npepgoctaBnatbcs Kpeauthbl,
yKasblBaloTCH B YBe4OMMeHun 06 NHAMBMAYaNbHbIX yCrnoBUSAX KpeauToBaHus/ TapudgHoM
nnaxe/Tapudax/3assBneHun-aHkete/3assneHnn/MiHanBMayanbHbIX YCNOBUA KPDEANTOBAHUS.

2. MNpu Hannunmn y baHka KpeanTHbIX pecypcoB He nosgHee 4 (YeTbipex) pabounx AHew ¢ AaTbl nonyyeHns KnmeHtom
TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asBNeHns wnu ¢ gatel nonyvyeHuss baHkom nmognucaHHbIX
Knnentom WHouBuayanbHbiX ycnosBuw kpeoutoBaHus, baHk npepoctaBnsetr KnuveHTy kpeauTbl B npegenax
cBobogHoro octaTka Jlumuta 3agomkeHHOCTU (ganee no TekcTy — «KpeauTtbi») Ha cneayowmx yCrnoBmsX:

o6Wwmn pasmep eanHOBpeEMEHHON 3agormkeHHocTu KnneHta no BosBpaty KpeantoB He moxeT npesbiwaTh JlumuTa
3a0MKEeHHOCTN, a Bo3BpaT KnuneHToM yactu paHee nomnyyeHHoro Kpegwuta He yBenuumBaeT CBOOOAHBIN OCTaTOK
JlumnTa 3agormkeHHoCTY;

NPOLEHTBI 3a nonb3oBaHve Kpegutamm ynnadvsaioTcs B pasmepe, yKa3aHHOM B TapudHom
nnaHe/Tapudax/3assneHnn-aHkeTe/3assneHnn/ViHaneuayanbHbIX YCIOBUSIX KPEAUTOBAHMS.

HayucrneHne npoLEHTOB 3a nomnb3oBaHue Kpegutamm NPOM3BOAMUTCS, HauMHas CO OHS, Credyilollero 3a AHeMm
npepoctaeneHnss Kpeguta, no geHb ero BO3BpaTta BKYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYUCNATCH Ha
OCTaTOK 3aJ0IMKEHHOCTM No Bo3BpaTy KpeanTta Ha Havano KaXaoro onepauyoHHOro AHS;

NpOAOIMKMUTENBHOCTL NMeproaa BpeMeHU, B TeyeHne koToporo KnveHTty moryT npegoctaBnatbea Kpeautbl, He MoxeT
npesbiwaTtb 1 (0AHOro) roga, ecnu Hoe He yctaHosneHo Tapudamu/VHanBnayanbHbIMA YCNOBUSIMW KPEANTOBAHUS.
YKasaHHbI nepuoa BpeMeHn MOXeT ObiTb MPOANEeH B COOTBETCTBMM C ycrioBusiMu [loroBopa o6 ycTaHOBReHUu
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KpeauTHOro NMMUTa;
cpok Bosspata KpeautoB — He nosgHee MocrnefHero OHA Mmecsua, criegylollero 3a mecsueMm Bblgadv Kpeagurta
B pasMepe MWHUMarbHOro eXeMeCAYHOro nnatexa /[0 MOMHOro MoraweHns 3agofMKEeHHOCTU WM - ocTaTka
3aJ0IMDKEHHOCTH, B Cly4ae, ecnu pasMmep Takon 3a0fMKEHHOCTU MEHbLLE eXeMeCAYHOro MMHUMarnbHOro nnarexa.
NpyY BHECEHUWN AEHEeXHbIX CPEACTB B CYET MnoralleHns 3agormKeHHOCTU Mo KpeauTy C ucnonb3oBaHuem BaHkomarta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TeueHue crneaytowero paboyvero aHs,
npy 3atom pabouvmu gHAMM BaHka cuuTalTcs OHM C NOHeAenbHWKa MO NATHULY, He BKMYas BbIXOAHbIE
W NpasgHUYHbIE;

npoueHTbl 3a nomnb3oBaHne Kpegutamy ynnayMsBaloTCA He MO3dHee Cpoka, YCTaHOBMEHHOro [Ans Bo3BpaTta
cooTBeTcTBylowero Kpeguta (nNpoueHTbl, Hayucnsiemble 3a MONb30OBaHME MPOCPOYEHHOW K BO3BpaTy CYyMMOM
KpeauTta, 0OMKHbI yNnayunBaTbCa eXeAHEBHO U CyMMa HasBaHHbIX MPOLIEHTOB, HAYUCHEHHasa 3a COOTBETCTBYIOLUMIA
[A€EHb, HO B 3TOT [1EHb HE YNMayeHHas, CUUTaeTCsi MPOCPOYEHHON);

KnneHt o06s513aH BHOCWUTb MWHUMambHbIA E€XEMECHAYHbI NnaTex, MpeaycMoTpeHHbIn Tapudamn/TapndHbim
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHamemayanbHeiMM - YCNOBUSIMU  KPEAMTOBaHUS. ExxemecsayHbIn
MUHUManbHbIA NnaTex KnueHT obs3aH BHECTUM OO KOHLA TeKyllero Mecsua, B KOTOpoM Obin npounsBeneH pacdet
(npn ycnoBum BHeceHus Ha CueT yKa3aHHbIX OEeHEeXHbIX CPeACTB M Npu Hanuuuun y baHka BO3MOXHOCTM cnucaTb
Ha3BaHHble OEeHeXHble CpeacTBa B Lensx noraweHuns sagorkeHHocTn KnuenTa nepep BaHkom no Hactoswemy
[oroBopy cpoku Bo3BpaTta paHee nonyveHHolx KnueHtom KpeguTos npoanesBaroTcs Ha cnegyoowmn Mecsau. Npaso
KnueHta Ha nonb3oBaHve JIMMUTOM 3a00SMKEHHOCTU AENCTBYET CO [AHA BO3HUKHOBEHUS 3a00SDKEHHOCTU [0
nocnegHero AHa KaneHgapHoro mecsua, B KOTOPOM BO3HWMKMA yKasaHHas 3af0SDKEeHHOCTb. JIuMnT 3agomkeHHoCcTH
BO30OHOBMSETCA C MEPBOro Yncna Mecsua, Creaymolero 3a MecsueM, B KOTOPOM AOIMKHbl ObiTb BO3BpALLEHbI BCE
Kpeantbl. KnueHTy npegoctaBnsgetcsa BO3MOXHOCTb  BOCMONb30BaThbCA  JIMMUTOM  3a40MmXKeHHOCTM  And
OCYLLIECTBNEHMS OOHOM pacxodHOM onepauun B criydyae noraweHus mm Bcex KpegutoB B nobon AeHb Mecsua,
cnepytouero 3a mecsauem B koTopom KnveHT Bocnonb3oBanca KpeaMtom 3a UCKMOYeHneM NocnenHero OHs Takoro
mecsaua.

KnneHty no pelleHnio ynomHomoyeHHoro opraHa baHka MoxeT ObiTb nNpegocTaBrieHa OTCpPOYKa omnnaThl
MUHUMAnNbHOMO eXeMeCAYHOro nnarexa, npu 3ToM JIMMUT 3a40MmKeHHOCTU BaHKOM yMeHbLuaeTcsl U CTaHOBUTCA
paBHON pa3mepy Tekyllen 3agormkeHHocTn no Kaprte. Cpok npegocTaBneHus ykasaHHOW OTCPOYKM onpenensietcst
peLLeHneM ynoriIHOMOYEHHOro opraHa.

B cnyyae 3apepxku Bo3BpaTa KpeautoB nnata 3a nonb3oBaHME MNPOCPOYEHHOWM K BO3BpaTty cymmown Kpeawrta
B3MMaeTCcs No CTaBKe, ykazaHHOM B M. 4.2 OBLMX YCNOBWUIA YCTAHOBMEHUS KPEAMTHOrO NMMUTa C UCMONb30BaHMEM
©aHKOBCKMX KapT B pamkax npegocTaenenust kpeamta « CynepMomMeHTanbHbIn»/«MoOMeHTanbHbIA KpeanTy;
cBaA3aHHaa ¢ Kpegutamm 3agomkeHHocTb KnueHTta norawaetcsa nocrne norawleHus apyron 3agormkeHHocTy KnueHrta
B cooTBeTCTBMM C [loroBopoM 06 YCTaHOBMEHWM KPEAMTHOTO NMMWTa B paMKkax NpefocTaBneHus KpeawTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIN KpeauT», B nocrefoBaTefibHOCTH, COOTBETCTBYIOLLEN
nocnegoBaTenbHOCTW, B KoTopol KpeauTbl Gbinu npegocTtaBneHsbl KnueHTy, a Takke c cobnogeHvem cnepytoLlen
oyepeHOCTU:

e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e BTOpas o4yepedb — NPOCPOYEHHLIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbs ouvepedb — LITpadhHasi HEYCTOMKa 3a HapylleHue cpoka Bo3BpaTa nnartexern no [orosopy o6
yCTaHOBMEHUU KpeanTHOro nnMmuTa B pamkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/ « MOMEHTANbHbINY;

e YyeTBepTas oyepedb — MPOLEHTLI 3a Nonb3oBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpegutam;

e LlecTas oyepedb — MHble MNNaTexu, npegycMoTpeHHble 3akoHogaTenbCTBOM Poccuiickon depepaunm o
notpebutensckom kpeaute (3avime) unm [JoroBopom 06 YCTAHOBMEHWM KPEAUTHOrO NMMMUTa B pamkax
npepoctaenenns kpegnta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN»

Mpyn STOM CymMmMa nNpPOCPOYEHHOTO OCHOBHOIO [0fra paBHaA CYMME MUWHUMAIIbHbIX E€XEMECHAYHbIX MNnaTexen,
HeBHeCeHHbIX KnuMeHTOM B yCTaHOBMNEHHblE CPOKM M pasMepe Ha [deHb noraweHns obpasoBaBsLuencs
3af0mKeHHocTn.®

3. baHk Bnpage:

3.1. HayaTb obecneyeHne pacveToB no Onepauusm 3a CYET OEHEXHbIX CPeACcTB, npefocTaBnseMbix KnueHTy
B kayectBe KpegutoB, He no3gHee 4 (4eTbipex) pabouux OHen c pgaTod  nomyydeHuss  TapudpHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHs unu ¢ gatbl nonyyeHuss bBaHkoM nognucaHHbiXx  KnveHTom
VHovBmnayanbHbIX YCIOBUIA KPeAUTOBaHUS;

3.2. n3MeHATb JIMMUT 3a40MKEHHOCTM U/MNN NPOAOIKUTENBHOCTL NEpPUoAa BPEMEHU, B TeueHne KoToporo KnueHty
MOryT npepocTtaenatbcs Kpeawtbl, n/vnu cpokvu BosBpaTa KpeoutoB w/unmu pasmvep NpOLEHTOB 3a MONb3oBaHue
KpeonTtamu (B T.4. NpOLEHTOB 3a NOMb30BaHWE NPOCPOYEHHBIMU K BO3BpaTy CyMM KpeanToB) n/unm cpokn nx ynnatbl
n/vnn oyepenHOCTb NoraweHus 3agomkeHHocT Knventa (npu aTom KnueHT nocrne nonyyYeHus COOTBETCTBYHOLLErO
yBEJOMMEHNs w/unu coobLueHnsi, obpatuBluMcb B KOHTaKT-LEHTP, MOXET Yy3HaTb HOBOE 3HayeHWe MOSHON
ctoumoctn KpegutoB no [JoroBopy 06 yCTaHOBNEHUU KPEAMTHOrO NMMMTA B pamkax NpefocTaBlieHus Kpeauta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM KpeanT», a Takke M3MeHeHHble ycnoBus [loroBopa o6 ycTaHOBMeHWu
KpeouTHoro numuta B pamkax npepocTtaBnexns kpeguta «CynepMomeHTanbHbli»/«MomeHTanbHbIi». C
U3MeHeHHbIMU ycrnoBuaMu [oroBopa 06 yCTaHOBMEHWM KPEeOUTHOrO NUMWTa B paMKkax NpeaocTaBrieHus KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KnueHT Takke MOXeT 03HaKOMUTCS nocpeacTBom MHTepHeT-6aHka (npu
HanNMYnUn TEXHUYECKON BO3MOXHOCTM)) NPU 3TOM:

3 HacToswnii ab3al, He pacnpocTpaHAeTCs Ha OTHOLIEHMS, BO3HUKLIME Mexay BaHkom n KaneHTom npu npegoctaBaeHun nocnegHemy Kpeguta «MoMeHTabHbIN
KpeamnT».
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e  yMeHbLleHue JlumnTta 3ag0MmKeHHOCTN /My NPOAOIKUTENBHOCTA Nepruoaa BpeMEHU, B TEYEHNE KOTOPOro
KnueHTy moryT npepoctaBnsitecsi Kpeautbl, u/unm cpokoB Bo3BpaTa KpeguToB w/vnu cpokoB ynnatbl
npoueHTOB 3a nonb3oBaHve Kpegutamu (B T.4.3a MOMb30BaHME MPOCPOYEHHON K BO3BpaTy CYMMOW
KpeauTtoB) B 3aBUCMMOCTM  OT  WM3MEHEHUS  CTOMMOCTM  KPEeAUTHbIX  pecypcoB (B T.Y. CTaBKu
pedurHaHcupoBaHna badka Poccun) vnu no AgpyrMMm npuunHaM, YNoMsiHyTble W3MEHEHUSI cyuTaloTCA
BCTYNUBLUMMU B CUMy CO [JHs Hanpaenenus baHkom KnneHTy coOTBETCTBYHOLWEr0 MUCbMEHHOMO
yBEOOMIEHUS] (3aKasHbiM MMCbMOM C yBEAOMIIEHMEM O ero BpydeHun KnueHTy) wnm coobuieHus
nocpeacteom CMC nHgopmmnpoBaHms/E-mail-mHpopmMupoBaHus,

e yMeHblUeHne CpoKoB BO3BpaTta KpeauTtoB wm/unu CpokoB ynnaTbl MPOLIEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble  KnueHTy nocne  BCTynneHus B cuny
COOTBETCTBYIOLLIErO M3MEHeHus, a apyrne msaMeHeHus — Ha KpeauTbl, npefocTtaBreHHble KnuneHTy Kak
nocne BCTYNIEHUS B CUY COOTBETCTBYHOLLIENO U3MEHEHMS, Tak U JO 3TOF0 MOMEHTA);

e yBenuuyeHve JlumuTta 3ag0mKEHHOCTN U/MNU NPOAOIKMTENBHOCTY Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctaBnatbes Kpeanutbl, n/vnu npoaneHusa cpokoB Bo3Bpata KpeanToB Ha TOT e CpPOK,
€cnm uHoe He npegycMoTpeHo [NporpamMmoin kpeauToBaHusa nNMbo pelueHnemM YMNONHOMOYEHHOrO opraHa
BaHka, u/vnn nameHeHuss CPoOKOB ynnaTbl MPOLEHTOB 3a Nonb3oBaHne Kpegutamu B CTOPOHY yBENUYEHMUS
no peweHno baxka, o yem BaHk coobuwaeT KnneHTy nyTem HanpaBneHus nocriegHemy COOTBETCTBYHOLLLErO
NMUCbMEHHOTO YBEAOMIEHUs (3aKkasHbIM MUCbMOM C yBEAOMIMEHWEM O ero BpydyeHun KrveHTy) wunm
coobueHusa nocpeacteom CMC uHdopmuposaHus/E-mail-nHdopmuposaHnus;

e yMeHbLUeHMe pa3mepa MNpOoUEHTOB 3a mnonb3oBaHve Kpeautamu (B T.4. MPOLEHTOB 3a MONb30BaHWe
NPOCPOYEHHBIMU K BO3BpaTy cymm KpeauToB) Unn npekpalleHne HauncrneHnst NpoLeHToB 3a Nonb3oBaHne
Kpeoutamn (ynoMsHyTble WM3MEHEHWst CYMTAlOTCH BCTYMMBLUMMMW B Cuy C gaTbl MpUHATUA BaHkom
COOTBETCTBYIOLLEro peLueHns, npn atom baHk yBegomnseT KnveHTa o TakoM peLleHny nyTeM HanpasneHus
nocrnegHeMy  COOTBETCTBYHOLLErO  MUCbMEHHOTO  yBeAOMMeHud, unuM  nocpeactBom CMC -
HdopMupoBaHusa/E-mail — uHdOpMMpoBaHMSA, WM MNyTeM pas3MEeLLEHUst YKa3aHHOro YBEOOMIIEHWUS B
Otpenenusix banka/Ha cante baHka).

3.2.1. n3meHaTb pa3mep MpOLIEHTOB 3a nonb3oBaHue Kpeavtamy B npegenax npornopuvoHanbHOrO WU3MEHEHUS
CTOMMOCTUN KpPEOWUTHBbIX PecypcoB (B T.4. YBEMMYEHME KMHOYEBOW CTaBKM W/MMKM CTaBkM pedMHAHCMPOBaHMSA W/unm
yBenuyeHne cpefgHert MakcvManbHOW NPOLEHTHOM CTaBku NO Bknagam B pyonsx), o yem baHk coobwaet KnveHty
nytem HanpasneHus nocnegHemy CMC-coobueHus/e-mail- coobLieHMa/MMCbMEHHOro yBeaoMMneHnsa (npy 3ToMm
KnueHT nocne nony4yeHus COOTBETCTBYIOLLErO yBeAOMIEHMA W/unm coobweHus, obpatmBwmncb B KOHTaKT-LEHTP,
MOXET Y3HaTb HOBOE 3HadeHue nonHon ctommoctn Kpegutos no [JoroBopy 06 yCTaHOBMEHUN KpeOUTHOro numuTa, a
Takke Wu3MeHeHHble ycnosus [oroBopa 06 ycTaHOBMeHWM KpeguTHoro numuta. C M3MEHEHHLIMW YCNOBUSMU
[JoroBopa 06 ycTaHOBNEeHUN KpeauTHOro numuta KnmeHT Takke MOXeT 03HaKOMUTbCS nocpeacTBoM VHTepHeT-6aHk
(Mpy HaNMMYMM TEXHUYECKON BO3MOXHOCTM)). YMNOMSHYTbIE U3MEHEHUS CUYUTAIOTCA BCTYMMBLUMMW B CUITYy CO JHS
HanpasneHusi baHkom KnvmeHTy cOOTBETCTBYIOLLENO YBEAOMIIEHUS.

3.3. MpoansTe NPOAOIKUTENBHOCTbL MEepuofa BpPEMEHM, B TeveHue KoToporo KnmeHTy moryT npenocTtaBnsiTbes
KpeauTbl, Ha cpok He G6onee 1 (ogHoro) roga, a ecnu cpok genctems Kaptel MmeHee 1 (0QHOro) roga — TO Ha CpPOK
aencteusa KapTtbl.

Mpu ykasaHHOM npogneHun ycrnoBus, Ha KOTOpbIX npedoctaBnanuce Kpeautbl, He nsameHstoTcs. baHk coobliaet
KnueHty o mpoaneHnv nNpoAoOMKXMTENbHOCTM MNEepuofa BpeEMEeHW, B TeyeHue KoToporo  KnueHTy  moryT
npepoctaBnsaTeca Kpeantbl, nyTem HanpaeneHus nocrnegHemy CMC-coobuueHusi/e-mail- coobLieHnsi/nncbMeHHoro
yBegoMneHns (npu 3ToM KnueHT nocne nonyvyeHusi COOTBETCTBYIOLLErO YBEOOMIIEHUs W/MNM  coobLUeHus,
o6paTtuBlUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue norHou ctoumoctu Kpegutos no [doroBopy 06
YCTaHOBMNEHUN KPEAMTHOTO NMUMUTA B pamkax npegocTtaBneHus kpeamta «CynepMomeHTanbHbI»/«MoMeHTanbHbI
Kpeout», a Takke uW3MeHeHHble YycroBus [loroBopa 06 YCTaHOBNEHWM KPEAMTHOTO mnvMMuTa B pamMkax
npepoctaeneHns kpeamta «CynepMomeHTanbHbI»/«MOMEHTanbHbIV KPeanT», Takke C U3MEHEHHLIMW YCNOBUSMU
[Horosopa 06 yCTaHOBMNEeHUn KpeguTHoro nmMuTa B pamkax npefocTaBnexHns KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN  KpeanT» KnneHT MOoXeT O3HakoMuTbes nocpeactsom WHTepHeT-6aHk
(Npy HaNWMYMU TEXHWUYECKOW BO3MOXHOCTK)). [poaomkMTensHOCTL Nepnoaa BpeEMEHU, B TeHeHMe KoToporo KnmeHty
MOryT npegoctaBnatbes  KpeouTtbl, cuuMTaeTcs MPOANEHHOM Cco [OHSA Hanpaenenuss bBankom  KnuneHTy
COOTBETCTBYIOLLENO YBEAOMIIEHUSI U/ COOOLLEHUS.

Mpu Hanuuum HeratuBHOW WHpopmaumm o KnneHTe wnnm B cnyyae, ecrnv COOTBETCTBYIOLLEE PELLUEHWE MPUHATO
YnonHoMoYeHHbIM opraHoM baHka n/wunu B criyyasx, yCTaHOBIEHHbIX NMyHKTOM 3.6 O6LmMX yCrnoBMIN yCTaHOBNEHUSA
KpeanTHoro numuTa ¢ ncnonb3oBaHneM GaHKOBCKMX KapT, NPOANEHWe MPOAOIMKUTENBHOCTM Neproga BpemMeHu, B
TevyeHne koTtoporo KnueHTy MoryT npepocTtaBnsaTecs KpeawTbl, NpPOM3BOAMTCA HaA YCMOBMAX MNPOrpaMmbl
KpeauToBaHus, AENCTBYIOLLEN HA MOMEHT TaKoro NpoasieHns.

B cnyyasx, ykasaHHbIx B a063.3 HacTosiero nyHkTa, baHk HanpaBnseT cooTBeTCcTByloLEee yBeaomneHne Knuenry,
nocpeactBom CMC coobueHusi/e-mail-coobLleHnsi//MMcbMeHHOro  yBegomneHus, He no3gHee 30 (Tpuauatw)
KaneHZapHblX [He [0 MOMEHTa OKOHYaHWsi nepvoda BpPEeMEHM, B TedeHue KoToporo KnueHTty moryt
npepoctaensaTeca Kpeantbl.

Mocne nonyyeHus ykasaHHOro yBeaoMseHus n/mnm coobuieHuns, KnneHT gormkeH obpatutbes B noboe OTaeneHve
BaHka 0O OHA OKOHYaHMSA nepuofa BpemeHu, B TedeHne KoToporo KnueHTy moryT npegoctaenatbes Kpeautel, ans
noanucaHus 3asBneHus Ha N3MEHEeHVe yCnoBUi KpeanToBaHus 1 KoMnnekcHoe 6aHkoBckoe obenyxuBanue. lNMocne
noanucaHus AaHHoro 3asaBneHus KnueHTy npoansetcs nepuoa BpeMeHW, B TeyeHue KoToporo KnveHTty moryT
npepoctaBnsaTeca Kpeantbl HA N3MEHEHHbBIX YCIIOBUSIX.

Ecnn KnneHt He obpaTunca B BaHk 0O OHS OKOHYaHMS nepuofa BPEMEHU, B TeYeHue KoToporo KnmeHTty moryT
npepoctaensaTeca Kpeoutbl, Ana nognvcaHus 3asiBNeHWs Ha U3MEHEHUE YCIOBUIA KPeaWUTOBAHWS U KOMMMEKCHOe
GaHkoBCKoe obcnyxuBaHue, TO Nepuos BPEMEHU, B TedeHne KoToporo KnveHTy MoryT npegocTtaBnsatbest KpeauTel,
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BaHkom He npoanseTcs.

B cniyyae, ecnn y KnneHta OKOHYMNCS CPOK NMPOAOIKUTENBHOCTU Nepuoda BpeMeHu, B TedeHne kotoporo KnuenTty
MoryT npepgocTtaenatbes KpeamTbl n He 6bln npoaneH baHkom Ha ycrnoBusX, MPeAyCMOTPEHHbIX HacCTOALWMM
MYHKTOM, MO PeLueHni0 YNOMHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOIIKUTENBHOCTL Mepuoaa
BPEMeHM, B TeyeHne koToporo KnueHTy MoryT npegoctaenatbes KpeanTsl, Ha cpok He 6onee 1 (ogHoro) roaa. baHk
coobwaetr KnueHTy O NpoAneHuM MnpoJorkUTENbHOCTU nepuoda BPEMEHW, B TedeHne KOoToporo KnueHTy moryT
npepoctaenaTeca Kpeantbl, nytem HanpasneHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbmMmeHHoro
yBedoMneHns (npu 3ToM KnmMeHT nocrie mnofnyyYeHus COOTBETCTBYIOLLEro yBeOOMIEeHUs W/unnm coobLueHus,
obpaTmBlMCE B KOHTaKT-UEHTP, MOXET y3HaTb HOBOe 3HaudeHue nonHou crommocTtn Kpegutos no [dorosopy o6
YyCTaHOBMNEHUN KPeaMTHOro NMMuTa B pamkax npegoctaeneHus kpegnta «CynepMomMeHTanbHbIN»/«MoMeHTanbHbIN
KpeauT», a Takke W3MeHeHHble ycnosus [loroBopa 06 yCTAHOBMEHWW KPeAMTHOro mnuMMUTa B paMkax
npepoctaBneHnst kpeauta «CynepMomeHTanbHbIi»/«MOMEHTanbHbIV KPEAUT», TakKe C U3MEHEHHLIMW YCIOBUSMU
[orosopa 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npefocTaBneHus KpeauTa
«CynepMomeHTanbHbln»/«MoMeHTanbHbIN  KpeanT» KnneHT MoxeT O3HakoMuTbes nocpeactsom WHTepHeT-6aHk
(Npy HaNMMYMU TEXHWYECKOW BO3MOXHOCTK)). [poaomKMTENBLHOCTL NEPUoAa BPEMEHU, B TeYeHMe KOToporo KnmeHty
MOryT npegoctaBnaTecs KpeauTbl, cyMTaeTcsd YCTAHOBMEHHOM CO [AHA HanpasneHus bBaHkom KnueHty
COOTBETCTBYIOLLIEro YyBeAOMIMNEHMS U/1nu coobLeHuns.

3.4. nsmeHATb ycTaHoBMNeHHble baHkom Tapudbl, B nopsake, npeaycMoTpeHHOM [JoroBopom;

3.5. oTKa3aTbCA OT NpeaocTasneHns KpeanToB MNOMHOCTBIO MW YaCTUYHO W/MNK B MMCbMEHHOW dhopme notpeboBaTb
AOCPOYHOrO MoralleHns CBA3aHHOW ¢ npegocTaBneHnemM KpeauTtoB 3agorkeHHocTn KnveHTa, u/vnn pactoprHyTb

[lorosop 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM - KpeauT» B MOPSAKe,  YCTAHOBMEHHOM  3akoHodatensctBoM PO,
B Crnyvasx:

a) Hanm4msa obCToATENbLCTB, OYEBMOHO CBMAETENLCTBYIOLMX O TOM, 4YTO npepocTaBneHHble Knuenty KpeawTbl He
OyayT BO3BpaLLEeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YMCME OTHOCATCSH:

- vHdopMauMsa UnNu AOKYMEHTbI, nognexawime npegcrasneHnio KnueHtom BaHKy B COOTBETCTBUM UMM B CBA3W
¢ foroBopom 06 yCTaHOBMEHWM KPeAWTHOro nuMuTa, npeactaBneHbl KnMeHToM HecBOeBPeMEHHO, B HEMOSTHOM
obbeme, Unu ecnu Takas MHPOPMaLMA U AOKYMEHTbI NN UX YacCTb OKasanucb He4OCTOBEPHbIMMU;

- B OMHAHCOBOM COCTOSIHUM KnmeHTa Mpou3oLnu M3MeHeHWsl, KoTopble No oueHke BaHka MoryT moBnusiTeb Ha
CrnocobHOCTb BbLINOMHMTL oObs3aTenbcTBa Mo [loroBopy 06 YCTAHOBMEHWM KPEAWUTHOrO fnMMuTa B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIi»/«MOMEHTanbHbI KpeanT» (B T.4. ecnu B nepuog AencTsus
[Horosopa 06 yCTaHOBMNEHNN KpeauTHoro nmMmuTa B pamkax npegocTaBneHns KpeguTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbI  KpeanuT»: nony4veH/-Hbl KnMeHTOM HoBble KpeauTbl/3anmbl B APYrux
6aHKax/opraHM3aumsx, MpPOM3OLUNO YBENWYeHWEe KonuyecTBa WXAMBEHLEB B cemelHoMm coctaBe KnuveHTa,
cyliecTBoBana/-eT 3afoSPKeHHOCTb nepen rocyAapCTBEHHbIMW OpraHamu, CylecTBoBarno/-eT BO30yXaeHHoe
UCMoMHUTENbHOE NPON3BOACTBA B OTHOWeEHUM KnueHTa, KnneHT BbiCTynaeT/-un nopyyntenem no obssarencream
TpeTeux nuu, y KnueHTa ymeHbLIMNCA A0X0A, 3asBrfeHHbIi npu 3aknoveHun [oroBopa 06 ycCTaHOBMEHWM
KpeauTHOro NuMmnTa) B pamkax npegocrtasneHus kpeamTta « CynepMomMeHTanbHbI»/« MoOMeHTanbHbIN KpeanT;

- yBenuyeHue YypoBHA uWHdNAumMu B Poccuiickon ®depepauun n/mnu  yxygweHue uUHaHCOBO-3KOHOMUYECKON
cutyaummn B Poccunckon Pepepaumm W/unu nsMeHeHue CTOMMOCTU KpeOWTHbIX PecypcoB (B T.4. yBenuyeHue
KMOYEBOW CTaBKU W/MNM CTaBkM pedUHaAHCUPOBAHWUS W/WNW yBenuYeHue cpedHen MaKCMManbHOW MPOLEHTHOW
CTaBKu MO BKNagam B pybnsix) u/unum n3meHeHvue BanitoTHOMO M HaroroBoro 3akoHo4ATeNbCTBa B Nepuos AeNCcTBus
[loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NUMUTa Wunu ysenumyeHme noTpebruTenbCckon KOp3nHbl W/Mnn yBennyeHne
BENMNYYHbI MPOXUTOYHOTO MMHUMYMA Kak B LierioMm no PP Tak u B permoHe, B KOTOPOM npoxusaeT KnuewT;

- BO3by)xaeHune yronoBHOro Aena uunu HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

- BO30yxxdeHve aena o npusHaHun KnveHTta HedeecnocobHbIM Nnbo orpaHnyYeHHO 4eecnocobHbIM Nbo BelHECEHUE
CyAOM onpefeneHus O NPUHATUM 3asaBrneHnsa o npusHaHum Knuenta w/vnn nopyuntens/-ev nnu 3anorogartens/-en
©aHKpoTOM;

- HeucnonHeHue/HeHagnexauiee wucnonHeHne KnueHtom nwboro wuHoro obss3atensctBa no [oroBopy 06
YCTaHOBMNEHUN KPEeaAUTHOro NUMUTa B paMkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeanT» u/unn forosopa;

- 3agepxka ucnonHeHusi KnveHtom nobbix ero geHexHblx obssaTenscts neped baHkoM, BO3HMKLIMX MO MOObIM
APYIMM caernkam Ui OCHOBaHWSM,

6) sagepxku umcnonHeHus KnveHTom niobbix ero AeHexHblx obsi3atenbcTtB nepef baHkoM, npegycMOTpPeHHbIX
[orosopom 06 yCTaHOBNEHUN KpeguTHoro nuMuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/ « MOMEHTanNbHbLIN KPEaUT»;

B) B UHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHogaTensctBoM Poccuiickon ®epgepauum;

Ecnn B dmHaHCOBOM cOCTOSIHUM KrmeHTa npomsoLLnn M3MeHeHns, KoTopble no oueHke baHka moryT noBnusTb Ha
CNocobHOCTb BLINOMHWUTE 0bsi3aTenscTBa Mo [doroBopy 06 ycTaHOBNEHWWM KPeOWTHOro NUMWTa NMMWUTa B paMKax
npepoctaenerHus kpeguta «CynepMomeHTanbHbIM»/«MoOMeHTanbHbIi KpeauT», TO B OTAEMbHbIX Cnyvasx no
peLueHnio ynormHoMoYeHHoro opraHa baHka nocrnegHuii BnpaBe oOTKasaTbCs OT npegocTasneHus KpeawTos
MOMHOCTBI0 MMM 4acTUYHO A0 MOMEHTa MpefocTaBneHnss B baHk [oKymMeHTanbHOro noATBepXAeHus Aoxonda
KnuneHTta, a Takke no TpeboBaHWIO YNONTHOMOYEHHOTO opraHa baHka 0O MOMEHT npefocTaBneHns obecneyeHus no
Horosopy 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamKkax npenocTaBneHns KpeauTa
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeauT»B BUAE NOPYyYMTEnbLCTBa, 3anora v np.

BaHk yBegomnsieT KnneHta o CBoeM pelueHun oTkasaTbCs OT npeaocTaBneHvs KpeanmToB NOMHOCTBIO UM YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobuieHus/e-mail- coobLeHus/nMcbMeHHOro  yBeooMMeHUs nmbo
nocpeacTBoM KoHTakT-LeHTpa.

Mpn npepocTaBneHMn KnneHTom AOKyMeHTanbHOro noarBepxaeHus goxodoB KnueHTta, a Takke no TpeboBaHuio
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BaHka Heobxogumoro obecneyeHuss no [doroBopy 06 YCTaHOBNEHWU KPEAMTHOTO NUMWUTa NMMUTa B pamkax
npepoctaBneHnst kpegnta «CynepMomeHTanbHbI»/«MOMEHTanbHbIV KpeanuT» B BUAE MOPYyYMTEnbCTBa, 3anora v
np. npepoctaeneHue KpeoutoB BO30OOHOBMSETCS Ha YCNOBUSIX MpOrpaMmmbl KPeOUTOBaHWS, OEWCTBYOLLEN Ha
MOMEHT Takoro BO306HOBMNEHUS.

Horosop 06 yCTaHOBMNEHUN KpeauTHoro nuMuTa B pamKax npenocTaBneHnst Kpeguta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIM  KpeauT» CYATAETCA PacTOPrHyTblM CO [HS, Credylowero 3a OHem
oTnpaskn BbaHkom KnneHTy cOOTBETCTBYHOLLErO NUCbMEHHO YBEOOMIEHWUs (3aKa3HOro nucbMa C yBedoMMeHWem
o BpydeHun Knuenty n/unn CMC coobLueHuns).

3.6. baHk nmeeT npaBo HanpaeuTb yBegomneHve KnneHTy o 4ocpodyHom BocTpebosaHun Kpeautos. YBegomneHve
BaHka o gocpoyHom BosBpaTe KpeauToB, ynnarte NpouEHTOB (MHbIX Mnartexemn, NpeaycMOTpeHHbIX [oroBopom 06
YCTaHOBINEHUN KpeauTHOro numuTa) Bpydaetcs KnveHty nubo HanmpaBnseTcd Mo novte 3aka3HbiM MMCbMOM WIu
Tenerpammoni. KnmeHT 0653aH B TeYeHUe cpoka, yka3aHHoOro B TpeboBaHuv BaHka, monHocTbio BepHyTb KpeawuThl,
ynnaTuTb NPOLIEHTHI 3a Nonb3oBaHne Kpeamtamu (MHble nnatexu, npeaycMoTpeHHble [JoroBopom 06 ycTaHOBNEHUU
KpeauTHOro nuMuTa B pamKkax npegocTtaBneHusa kpeauta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIA KpeauT»),
a TaKke CyMMy LITpadHON HEYCTOWKH;

3.7. npn HesbINONHeHUn KnmeHTom o6s3aHHOCTEN, npeaycMoTpeHHbiX n.3.6. O6wux ycnosBuin ycTaHOBNEHWS
KpeouTHoro  nuMmuTa € Ucnonb3oBaHMeM  GaHKOBCKMX  KapT B pamMkax  MpefocTaBneHus  Kpeguta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM Kpeant», KpeanTtsl cuntaeTcs NpoCpoOYeHHbIMY;

3.8. lNpegocTaBnaTtb KnueHTy nHdopmaumio o cymme Jinmnta 3agomkeHHOCT! NocpecTBOM:

3.8.1. nepecbinku CMC-coobweHun no pacnopsbkeHuto KnueHTta B cnyyae, korga KnueHt 3akntounn [orosop
o npegocrtasnenunm ycnyrm « CMC-nHdopmMupoBaHuey;

3.8.2. nepechbinku e-mail-coobieHnn no pacnopsbkeHuto KnueHnTta B cnydae, korga Knuent dakntounn [Jorosop 06
YCTaHOBMNEHUN KPeaUTHOro NuMuTa B paMkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIN
Kpeout»

3.8.3. no TenedoHy KoHTakT-LueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.9. Bcnyyae HeucnonHeHuWsi/HeHaanexailero ucrnonHeHuss KnveHTom o6s3aHHOCTM Mo onnate nnaTexen no
[HoroBopy 06 ycTaHOBMNEHWM KPEOUTHOrO NUMUTA , YCTAaHOBIEHHOW YBegoMNeHneM o6 UHAMBMAYaNbHbIX YCNOBUAX
kpegutoBaHus/Tapudamu/VHansuayanbHbIMKU YCNOBUSIMU KpeauTtoBaHusi, To KnueHT o653aH ynnatuTte baHky nnaty
B pa3mepe, ycTaHoBNeHHOM baHkom B Tapudax, AeNCTBYIOLWLMX HA MOMEHT COBEPLUEHUSI Takow onnaTbl.

3.10. baHk BrpaBe B nepuog Bcero cpoka aencteus [oroBopa 006 yCTaHOBMNEHWM KPEAMTHOro NMMUTa B pamkax
npepoctaenenva  kpeguta  «CynepMomeHTanbHbin»/»MoMeHTanbHbIn  kKpeanT»  TpeboBate oOT  KnueHta
OOKYMeHTanbHOro NoaTBEPXKAEHNS OX0O0B, HO He Yalle 1 (ogHoro) pasa B KBapTarl.

3.11. B nepuwoa cpoka pgencteus [JoroBopa 06 yCTaHOBNEHUW KPEAMTHOro NMMMTa B pamMkax npegocTaBrneHus
kpeguta «CynepMomeHTanbHbin»/»MoMeHTanbHbln  kpeauT» baHk BnpaBe o6s3aTe KnueHwta npepoctaButh
obecneyveHne No UCMonHeHuo oba3aTenbCTB NO ykaszaHHOMY [OroBopy, Npu oTka3e KnueHTa oT npegocTaBneHus
obecneveHns, BbaHk BnpaBe oTkaszaTbCcA OT npegocTaBneHvss KpeOuToB MNOMHOCTBIO MMW  YaCTUYHO  W/unn
B NMUCbMEHHOW dopme noTpeboBaTb [JOCPOYHOrO MOralleHWst CBSI3aHHOW C npepocTaBneHnem Kpegutos
3agomkeHHocTn KnueHTa, w/vnu pacToprHyTb [doroBop 06 yCTaHOBMEHWM KPEAMTHOrO NUMWUTa B pamKkax
npepocraenenva kpeamta «CynepMomeHTanbHbIi»/»MOMeEHTanbHbI  KpeguT» B NOPSAKE, YCTaHOBMEHHOM
3akoHogaTenscTBoM P®.

3.12. BaHk BnpaBe NO COrMalleHno CTOPOH OCYLLECTBUTL MpoleHne 3agormkeHHocTn KnveHTta nepen baHkowm, B
YaCcTU NPOCPOYEHHBIX MPOLEHTOB 3a MONb30BaHWe CYyMMOW KpeauTa Ha YCroBUSAX, W3MOXEHHbIX B TakoM
Cornawenuu. C uenbto odopmMneHns uHctpymeHta lMpoweHne KnneHt 06sa3aH obpatuTtecst B otaeneHue baHka c
COOTBETCTBYIOLLMM 3asiBIIEHNEM.

4. KnueHT 0653aH:

4.1. B cny4ae ymeHblleHus JlumMuTa 3a[0MKEHHOCTU He3aMeOSIMTENbHOro CHU3UTb CBOK 3aJ0MMKEHHOCTb MO
BOo3BpaTy KpeamToB 4O CyMMbIl, HE MPEBbILLALLENA HOBOTO JIMnTa 3a40MKEHHOCTY;

4.2. Bcnyyae HapyweHus KnueHTom cpoka Bo3Bpata nnatexen no KpeauTtam, npedycMOTPEHHbIX B
Tapudpax/3aseneHun-avkete/3aseneHnn/Jorosope 06  yCTaHOBMEHWM  KPEAUTHOrO  NuUMWUTaA B pamKax
npepoctaenenva kpeauta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbIM KpeauTy»  ynnadvBatb badky nnaTty 3a
Nnonb30BaHWE MPOCPOYEHHON K BO3BpATy CYMMOW OCHOBHOIO [0fira PaBHOW CTaBKe MPOLIEHTOB 3a MNOMb30BaHue
Kpeountamu, yctaHoBneHHon B Tapudax/3assneHun-aHkete/3assneHmn/IHanBnayanbHbIX YCNOBUSAX KPeAUTOBaHUS
yBenuyeHHon Ha 20 (gBaguaTtb) NPOLEHTOB rofoBbIX. [JaHHbIV MYHKT pacnpoCcTpaHsieT CBOe AEeNCTBUE HA OTHOLLEHNUS
KnnenHta n bBaHvka no [oroBopy 06 YCTaHOBMEHWM KPEOMTHOTO NnMMUTa B pamMkax NpefoCTaBleHus KpeauTa
«CynepMomeHTanbHbIN»/ «MOMeEHTanbHbIN kpeauT», Bo3Hukwme ¢ 01 wiona 2014 roga.

4.3. B cnyyae HapyweHns KnuneHTom cpoka Bo3Bpata nnatexenm no KpeguTtam, npegycMOTPEHHbIX B
Tapudpax/3aseneHun-avkete/3aseneHnn/Jorosope 06  yCTaHOBMEHWM  KPEAUTHOrO  NuUMWUTaA B pamKax
npegoctaenenvs kpeamta «CynepMomeHTanbHbIi»/»MOMEHTanbHbIN KpeauT» ynnayuBatb baHky nnaty 3a
Nnonb30BaHWE MPOCPOYEHHON K BO3BpaTy CYMMOM OCHOBHOIO [Jofra B TPOWHOM pasmepe. [aHHbIA  NyHKT
pacnpocTpaHsieT cBOe AelcTBUs Ha OTHoweHus KnueHta M BaHka no [oroBopy 06 yCTaHOBNEHUW KpeauTHOro
nMMuTa B pamkax npegoctasneHuns kpeguta «CynepMomMeHTanbHbIn»/ «MoMeHTanbHbIV KpeauT», BO3HMKLWme Ao 01
monsa 2014 ropa.

4.4. no TpeboBaHMo bBaHka coobwaTtb nocrnegHeMy CBedeHusl, MpefocTaBnaTb baHKy [OKYMEHTbI, a Takke
coBepliaTb WHble [OEWCTBUS, Heobxoaumble ANA  OCyLecTBrneHnss bBbaHKkoM OueHKWM, NpOBEpOK W KOHTPONs
nnarexecnocobHoctn Knnenta;

4.5. B TeyeHne 7 (cemn) pabounmx gHenm uHdopmupoBaTb baHk 06 M3MeHeHUW KOHTaKTHOM WHdopmauun, o6
n3meHeHun cnocoba cBs3n baHka ¢ HUM NoCpeACTBOM HanpaeneHust B baHk MMCbMEHHOro YBEIOMIEHMS;

4.6. NMMCbMEHHO yBeooMUTb BaHk 0 BO3HMKHOBEHUWU/NpeabsiBNeHNM TpeboBaHusa K KnueHTy n/unu npeabsaBneHun K
KnuneHnty ncka o6 ynnaTte geHeXHON cymmbl unu o6 uctpeboBaHum umyllectsa, obLwmii pasmep KOTOpbIX HA paBeH
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unm npesbiwaet 100 000,00 (cTo ThicAY) pybnew, MMM WHYI0O MEHbLUYID CYyMMY, KOTopasi CTaBuT Mof Yrposy

BbINONHeHne o6sa3aTensCTB no [JoroBopy 06 yCcTaHOBNEHUN KPEAMTHOIO NMMUTa B paMKax NpeaocTaBreHvs kpeguTa

«CynepMomeHTanbHbI»/ «MOMeHTanbHbIM KpeanT» nnnm npeabsBieHnn 3asBreHns B cyg o npusHaHum Knventa

HecocToATENbHbIM (6aHKPOTOM) B YCTAHOBINEHHOM OEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM Nopsake He no3gHee 5 (nAtu)

KaneHZapHbIX AHEN C MOMEHTa HaCTyMNEHUS YKa3aHHOTro/-bIX COObITUS/-UIA.

4.7. nucbMeHHo yBefoMmnATb baHk o npeabaBneHun Kk KnueHTy AeHexHoro TpeboBaHWs/CoBOKYNHOCTN TpeboBaHun,

BO3HMKLUNX M3 HEOOroBOPHbLIX 0653aTeNnsCTB (B T.4. Hanorm u cbopsl, WwWTpadbl U UHbIE AeHEeXHble 0bsa3aTenscTBa

nybnuyHoro xapakrepa) nocnegHero, Ha o6Llyl0 cymmy paBHyo unu npesbiwatowyto 100 000,00 (cto ThicsY)

pybnen He nosgHee 5 (NATK) kaneHaapHbIX AHEN C MOMEHTa HaCTYNNEeHNs1 YKka3aHHOro/-bIX COObITMSA/-WIA.

4.8. 6e3 npegBapuTenbHOrO NMUCbMEHHOro cornacus baHka He coBepllaTb CAENKWA UMM HECKOMbKO CAenok, no

KOTOpbIM y KnueHTa Bo3HMKaOT AeHEXHble 00a3aTenbCTBa, KOTOPbIe MOTYT NOBMEYb BO3HWKHOBEHNE/MpeabsBNeHNe

AEHEXHOro TpeboBaHWs/COBOKYNHOCTb TpeboBaHwui TpeTbux nuy K Knuenty Ha obuwyio cymmy paBHylo unm

npesbiwatowyto 100 000,00 (cTo TeicaY) py6new.

5. BaHk 0653aH:

5.1. obecneuntb goctyn KnueHTy nocpeactBoM WHTepHeT-6aHka (Mpv HanMyMm TEXHUYECKON BO3MOXHOCTW),

KoHTtakT-ueHTpa, B OTaeneHun baHka K cnefyrowmm CBeAeHWsIM: pa3mep Tekyllewn 3aformkeHHocTu KnnenTa no

[Horosopy 06 yCTaHOBMNEeHUn KpeamuTHoro nmMmuTa B pamkax npegocTasBneHns KpeauTa

«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeauT», AaThl U pa3Mepbl NPOM3BEAEHHbIX 3a NPeaLeCTBYHOLWMA MecsLy

nnatexen v npeacrosawero nnarexa Knuenta no [JoroBopy 06 yCTaHOBNEHUW KpeOWTHOrO nMMuUTa B pamKax

npepoctaBneHns kpeaunta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeanT».

6. B pacueTt nonHon ctommoctu KpeanToB BKIHOYEHbI BCE, NPeAyCMOTPEHHbIe [JoroBopomM u/vnu CBS3aHHbIE C €ro

3aKMoYeHemM nvunn ucnonHeHneM nnatexu KnveHta baHKy, pasmepbl U CPOKM ynnaTbl KOTOPbIX WM3BECTHbI Ha

MOMEHT 3aknodeHnss [loroBopa 06 YCTaHOBMEHWWM KPeQUTHOrO NuUMWTa B pamMkax npefocTaBneHus KpeauTa

«CynepMomeHTanbHbI»/« MOMEHTanbHbIN KpeauT», HO 3a UCKINIYeHneM nnatexen KnnenTta:

¢ 06513aHHOCTb OCYLLECTBIIEHUS KOTOPLIX CNieAyeT He 13 ycrosui [loroBopa, a 3 TpeboBaHuUiA 3akoHO4ATENBLCTBA;

e M0 OOCNyXMBaHWIO KpeauTa, KOoTopble NpeaycMoTpeHbl [JoroBOpOM W BEMMYMHA W/MNKU CPOKU ynnaTbl KOTOPbIX
3aBUCAT OT peLleHus camoro KnueHTa u/unv BapnaHTa ero noBeAeHus;

e CBSI3aHHbIX C HEMCNOMHEHEM UMW HeHaanexalimm ncnonHeHem Knuentom ycnosun [lorosopa;

e nnatexu KnveHta B nonb3y CTpaxoBblX OpraHn3auui npu cTpaxoBaHWM MpeameTa 3anora no AOoroBopy 3arora,
ob6ecneumBatoemy TpeboBaHna k KnueHty no florosopy 06 ycTaHOBNEHUN KPeAUTHOrO NIMMNUTA;

e nnatexun KnueHta 3a ycnyru, okasaHue KOTOpbIX He 0OycraBnMBaeT BO3MOXHOCTb YCTaHOBIMEHWUS KPeOUTHOro
numuTa Kk Cyety Kaptbl KnneHta n He BnvsieT Ha BenW4YMHY NOSMHOW cTtomMmocTn KpeauToB B yacTv nnaTthbl 3a
Nnonb30BaHWe AEHeXHbIMW CpeAcTBaMu W MHbIX NnaTexen, npu ycnosuu, 4to KnveHTy npepocTaBnsercs
AONOMHUTENbHasA Bbiroga no CPaBHEHUIO C OKa3aHMeM TaKMX YCnyr Ha ycrnoBusx nybnuyHon odepTsl U KnueHT
MMeeT MpaBo OTKa3aTbCA OT yCrnyrn B TedeHue 14 (4eTbipHaguaTv) KaneHaapHbIX OHEW C BO3BpPaTOM 4acTu
onnarbl NPONOPLUMOHanbHO CTOMMOCTY YacTu yCnyry, oka3aHHOW A0 yBegomneHus o6 otkase;

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ans KnueHTa nocneacTsusi, HAacTynMBLUME B pesynbrarte

HEeCaHKLMOHMPOBAHHOIO J0CTyna TpeTbux nuu, K MHpopmauun o Cyetax, Kaptax, Cpeacrsax gocTyna, B criyyasx

npenycMoTpeHHbIX [paBunamu ncnons3oBaHusa 6aHkoBckux kapT NMAO «Hopeuk BaHky» (Mpunoxenue 3 k [orosopy).

8. NHdopmaumio 0 Hannuum NpocCpPOYEHHON 3afosmKeHHOCTU Mo [oroBopy 06 yCTaHOBNEHUW KPEQUTHOrO NUMuTa

B pamkax npegoctaBneHus kpeauta «CynepMoMeHTanbHbiny/« MoMeHTanbHbIn kpeauT» baHk HanpasnsieT KnveHty

NMUCbMEHHbIM YBEAOMIIEHMEM (3aKasHbIM MMCbMOM C yBEOOMIMEHNEM O ero BpyveHun KnuneHnTty) mnu cooblieHnem

nocpeacteom CMC mnHdopmmpoBaHms/E-mail — nHdpopmupoBaHus nnbo coobuiaet nocpenctsom KoHTakT-LeHTpa, B

CpOK He nosaHee 7 (ceMu) aHel ¢ AaTbl BO3HMKHOBEHMWS NMPOCPOYEHHOW 3a40IKEHHOCTM.

9. B cnyyae norawenus cymm KpeamToB npu nocpenctse Apyrmx 6aHKoB, Yepes nraTexHble CUCTEMbI, MIaTeXHble

TepMuHanbl, CUCTEMbl VIHTEpHeT-NnaTexen, a Takke 4epe3 [pyrux MNOCPEeOHWKOB, BCE PUCKW, CBS3aHHbIE

C 3a[]ePXKON 3aumcrieHus ynnadeHHblx KnveHTom B kadecTBe Bo3Bpata KpeoutoB [eHEXHbIX CPeacTB Ha

KoppecnoHaeHTckuii cyet baHka, nexat Ha KnueHte. KnueHT camocTosITENbHO HeceT pacxofbl, CBS3aHHbIE

C ynnaTon KOMUCCWIA, YCTAaHOBIEHHbIX 3@ NEPEYUCEHNE AEHEXHbIX CPEACTB YKasaHHbIMWU NOCPEAHUKaMU.

[Hem wucnonHeHnss ob6s3aTenbCTB MO BHECEHUKO NnaTexen B COOTBETCTBUM C AOMOBOPOM CYMTaeTCA [eHb

NOCTYNNEHUS AEHEXHbIX CPEACTB HAa KOPPECTNOHAEHTCKMI cyeT baHka.

10. CtopoHbl goroBopunucb, 4to [doroBop 06 yCTaHOBNEHWM KPeOUTHOro nMMuTa B pamMkax npegocTaBneHus

kpeguta «CynepMomeHTanbHbIN»/ «MOMeHTanbHbIM KpeanT» npekpallaeT cBoé AeWCTBME MPU MOSTHOM MoralleHum

3apgomkeHHocTn KnueHtom nepen BaHkom, npu ycnoBun, YTo KpeauTHbIA numuT paseH 0.00 pybnen. Oorosop o6

YCTaHOBMNEHUN KPEAMTHOTO NMUMUTA B pamkax npegocTtaBneHus kpeamta «CynepMomeHTanbHbI»/«MoMeHTanbHbI

KpeouT» cuuTaeTcsl npekpawleHHbIM CO AHS HarnpaBneHus baHkom KnveHTy COOTBETCTBYHOLLENO MUCbMEHHOIO

yBeOMIEeHNsa (3akasHoro nucbMa c yBegomreHnem o BpyydeHun Knuenty wn/unu CMC coobuienus w/mnu E-mail

cooOLeHuns).

[aHHbI NyHKT pacnpocTpaHseT cBoé AevcTBus Ha KnueHToB, KOTopbIM Obin ycTaHoBreH kpeaunTHbin numut 0,00

pybnen B CBA3M C HEHaaNexawum UcnonHeHnem obsasaTenscTB no [JoroBopy 06 yCTaHOBMEHNW KPEAUTHOTO numMuTa

B pamkax npegocrtasneHus kpeauta « CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KpeanT».

11. KnueHT npenocTtaBnsieT baHKy 3aBepeHnsi U rapaHTum B OTHOLLEHMM TOTO, YTO HAa MOMEHT noanucaHus KnmeHtom

NHavBuayanbHbIX YyCNOBUIA KpeanToBaHus/3asBneHns/3asiBneHnsi-aHkeTbl He sBnsieTcs 6aHKpOTOM, B COOTBETCTBUM

C [OEeNCTBYIOWMM 3aKOHOOATENbCTBOM, B OTHOWEHUW KnveHTa He BbIHECEHO CyAOM OMNpeaeneHusi O NPUHATUN

3asBNeHuss o npusHaHunm KnveHta 6GaHKpPOTOM, B OTHOWeHUMM KnveHTa He npuUMeHsTCA npoueaypsl,

npenycMoTpeHHble Aenom o 6aHkpotcTBe KnueHTa.

12. KnneHT rapaHtupyet baHky, 4To B CBS13U C nognvcaHvem u ncnonHeHvem Knuentom JJoroBopa 06 ycTaHOBNEHUU

KpeouTHOro nvMuTa B pamMkax npegoctaeBneHuns kpeauTta «CynepMomeHTanbHbIi»/«MoOMEHTanbHbI Kpeaut» He

TpebyeTcsa nonyyeHne kakux-nmbo paspeLueHnii n cornacuin. B cnydae, ecnu ykaszaHHble pa3peLlueHns unv cornacus
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HeobxoauMmbl, KnueHT noaTBepxOgaeT, 4YTO Ha MOMEHT npeAcTaBneHnss B baHk nognucaHHbix KnueHTom
NHavBuayanbHbIX YCNOBUIA KpeOUTOBaHWUS Takue cornacus n paspelleHns KnmeHTom nonyyeHsl.

13. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To Ha MomeHT nognucaHust KnueHtom WHAOMBMAyanbHbIX YCrOBWUIA
KpeoutoBaHus/3asBneHuns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT npenbsBreHHble K KnueHTy TpeboBaHus, a Takke
OCHOBaHUWS NS BO3HUKHOBEHMSA/MpeabsaBneHuss TpeboBaHnsA/COBOKYNMHOCTU TpeboBaHui TpeTbux nuu, k KnneHTty Ha
obuyto cymmy pasHyto unm eolwe 100 000,00 (cta Teicsy) pybnen. B cnyvae ecnu Takue TpeboBaHMs/OCHOBaHMSA
umetotcs, KnmeHt obasyetca npepoctaButb baHky nomHyto mMHMOpMauuio 0 Takmx TpeboBaHMAX/OCHOBaHMAX C
npepocTaBneHnemM NoaATBEPXKAALNX AOKYMEHTOB A0 3akntoydeHus [loroBopa 06 yCTaHOBMEHWW KpeauTHOro numuta
B pamkax npegocrasneHus kpeauta « CynepMomeHTanbHbIi»/«MoMeHTanbHbIA KpeanT».

14. KnueHt o06s3yeTca coobwutb nobbiM JOCTyNHbIM cnocobom baHky wHdopmaumio 06 ocHoBaHusAX Ans
BO3HMKHOBEHWS/NpeabaBrneHs TpeboBaHusa/coBokynHoCcTH TpeboBaHun TpeTbux nuy K KnneHty Ha obyo cymmy
paBHyto unu Beiwe 100 000,00 (cta Thicay) pybnewn, umetowmnxcs Ha 01 okTs6ps 2015 roga, He nosgHee 15 okTA6ps
2015 ropa. B cnyvae HenonyyeHus BaHkom oT KrnveHTa ykasaHHOW B HacTosiLeM NyHKTe uHdopmauun, BaHk
cymTaeT  3TO  noAaTBepxAeHnMeMm  pakta  OTCYTCTBMA  OCHOBaHWMA  ANS  BO3HWMKHOBEHWA/MpeabsBreHus
TpeboBaHUS/cCOBOKYNHOCTN TpeboBaHW TpeTbux nuy K KnueHTy Ha obLyto cymmy pasHyto unu Beiwe 100 000,00
(cTa Tbics4) pybnen. [JaHHbI NYHKT pacnpocTpaHsaeT cBoe AencTBue Ha oTHowweHua KnveHnTta n banka no Jorosopy
06 yCTaHOBNEeHUN KpeauTHoro numMuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM Kpeaut», Bo3Hukwme o 01 oktabpsa 2015 roga.

16. KnueHT, nognuceiBas IHaMBMAyansHble YCNOBUS KpeAUTOBAHMWSA, MOHMMAET U COornallaeTcs, ¢ TeM, YTO, eCriv OH
npepoctaBun baHKy HeQOCTOBEPHYKD MMM He MOJHYK MHGOpMauMio O CBOMX obs3aTenbcTBax nepen TPeTbMMU
nvuamu, faHHoe obCTOSATENLCTBO HE OCBOOOXAAET €ro OT UCNOMNHEHUs! AEHEXHbIX 06a3aTenbCcTB nepeq baHkom no
[Horosopy 06 yCTaHOBMeHUn KpeauTHoro numuTa B pamkax npepocTasneHns KpeauTa
«CynepMomeHTanbHbIn»/ « MoMeHTanbHbIM kKpegut» (N.4 ¢1.213.28 ®3 «O HecocTosATenbHOCTH (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTnpyeT baHky, 4To npu 3aknodeHnn [loroBopa 06 ycTaHOBNEHUN KPeAUTHOro numuTa B
pamkax npepoctaeneHus kpeguta «CynepMomeHTanbHbI»/«MOMeHTanbHbI KpeauT» NpegocTaBui MOMHYH U
[OCTOBEpHYI0 MHpopmaumio o cebe, CBOMX Aoxodax M CBOMX obs3atenbcTBax nepeq TPETbUMU MMLAMU U UHYHO
WHdOpMaLuto, 3anpalumBaemyto baHkom.

18. KnueHT 3aBepsieT u rapaHTnpyeT baHky, 4To npu 3akntoveHnn [JoroBopa 06 yCTaHOBMNEHUM KPeaUTHOro NuMmunTa B
pamkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbI»/«MOMeHTanbHbIA KpeauT» NpesocTaBusl MOMHYH U
AOCTOBEPHYI0 MHopMaLmio 06 umeroLwemcsi B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnueHT 3aBepsieT n rapaHtupyeT baHky, 4TO Ha MOMeHT noanucaHus KnueHtom UHamBmayanbHbIX yCroBuiA
KpeautoBaHuna/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKIOHANCHA/-eTCa OT ynnaTbl KpeAUTOPCKOW 3aO0MMKEHHOCTH,
TaKkke He UMeeT NPOCPOYEHHON 3aJO0MMKEHHOCTU MO AEWCTBYIOWMM KpeauTHbIM 06a3aTenbCcTBaM, He YKIOHSANCS/-
eTcd OT ynnaTbl HanoroB u/unm c6opoB, UHbIX 00A3aTENbHBLIX MIATEXEN.

20. Bca daktnyeckan nHdopmaums, npeacrasneHHas KnueHtom baHky, sBnseTcs OCTOBEPHOM U NpaBUribHOW BO
BCEX CYLLECTBEHHbIX acnekTax Ha faTy ee npegoctaBneHus. Ha party sakniovenus [orosopa o6 ycTtaHOBReHWM
KpeouTHOro nvMuTa B pamMkax npefoctaBneHuns kpeauTta «CynepMomeHTanbHbin»/«MoOMeHTanbHbIA KpeauT» He
ObINo yTaeHo Kakon-nmbo mHdopmauun, 4To Morno 6bl B pe3ynbTate caenatb NPeLoCTaBreHHY WHOopMaumio
HEBEpHOW 1Unu BeoasLLen B 3abnyxaeHne baHk B kKaknx-nnbo CyLeCTBEHHbIX acnekTax.

21. Knuent obs3yetca coobwmtb nobbiM  JOCTYMHbIM - cnocobom  Bawky 0  HanmMymMu/oTCyTCTBUM
o6cToaTenbCTB/MHOpMaumMmn ykasaHHbix B N1.12,13,16-20 [JoroBopa 06 ycTaHOBNEHWUN KPEAUTHOrO NUMMUTA B pamKax
npepoctaenenns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIn kKpeant» He nosaHee 31 okTsabps 2015 roga.
Mpn HenpegctaBneHun KnneHTOM yka3aHHOW B HacTosileM MyHKTe uHgopmaumm bank cuutaet, uto KnueHT
npenoctaBun baHKy COOTBETCTBYIOLLME 3aBEPEHWUS U rapaHTuu, npegycMoTpeHHble n.12,13,16-20 Oorosopa o6
YCTaHOBMNEHUN KPEAMTHOrO NMUMUTA B pamkax npegocTtaBrneHus kpeamta «CynepMomeHTanbHbIi»/«MoMeHTanbHbI
KpeouT». [aHHbI MYHKT pacnpocTpaHseT cBoe [AewicTBMe Ha oTHowenus Knuenta u BbaHnka no [dorosBopy o6
YCTaHOBMNEHUN KPEAMTHOIO NMMUTa B pamkax npegoctaBnenus kpeanta «CynepMomeHTanbHbIn»/«MomMeHTanbHbINn
KpeanT», Bo3HuKWMe 0o 01 oktsbpsa 2015 roga.
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lpunoxeHue Ne 11
k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM

obcnyxueaHuu huzuyeckKux auy,
e INAO «Hopeuk BaHk»

O6wue ycnoBus npegoctasneHus ycnyru «E-mail-uncgpopmmupoBaHue no onepauusam
c 6aHkoBckumMu kapTamu» B NMAO «HopBuk BaHk» (ganee — «O6LKe ycnoBus npeaocTaBneHnsA
ycnyru «E-mail -undgpopmuposaHue»)

1.1. Hactoawue O6wwne ycnosua npegoctasneHus ycnyrm «E-mail-uHdopmuposaHue», Tapudbl/TapndHbin
nnaH/3asiBnexHve/3asBneHne-aHketa/lHagmBnayaneHble  YCNoBUS  KpeauToBaHuA  npusHatoTcs  [JoroBopom
o npegoctaBneHnn  ycnyrm  «E-mail-uHdopmupoBaHne»,  SBNSIOTCS  HeOoTbemremMon  yacTtbto  [lorosopa
O KOMMSIEKCHOM GaHKOBCKOM 06CnyXvBaHUM U3MYECKUX NnL, ONpeaenstoT nopsagok npefocTaBneHns yenyru
«CMC-uHdopmumpoBaHue» (qanee — Ycnyra).

1.2. Bce, 4tOo He onpegeneHo [loroBopom O npepocTaBneHnu ycnyrm «E-mail-nHdopmupoBaHne», perynupyetca
3akoHogaTenbcTBoM Poccuickon ®egepannm n 6aHKOBCKUMU Npasunamu.

[loroBop o npegocTasneHun ycnyrn «E-mail-mHdopmypoBaHue» cuyMTaeTcs 3akioYeHHbIM C MOMEHTa MPUHATUSA
BaHkom 3asBneHnsa ot KnueHTa Ha noakniodeHue Ycnyru unm ¢ MOMeHTa nonyveHns BbaHkoMm noanmcaHHbIX
KnueHtom MHauBmayanbHbIX yCrOBUIN KPEANTOBAHUS.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, ONpefernieHne KOTOPbIX HUXKe He MPUMBOAUTCS, yrnoTpebnsaiTcs
B TOM Xe 3Ha4eHuu, KoTopoe 6bIno oroBopeHo B [loroBope.

2. OBLLME NMONOXEHUA

2.1. BaHk npegoctasnseT KnueHTty Ycnyry npy HannyinmM TeXHUYECKOW BO3MOXHOCTU, Hannuum y KnueHTa OTKpbITOro
Cuera, a Takke cornalleHnsa mexay baHkom u cootseTcTBytoLwen O6cnyxuBatoLen opraHM3aumen.

C momeHTa 3akntoveHus [lorosopa o npegoctaeneHnn ycnyrm «E-mail-uHdopmuposaHune», baHk npegoctasnser
KnuneHnty Ycnyry Tonbko Ha ognH Agpec 3nekTpoHHOW noytbl KnveHTa, ykasaHHbin B 3asBneHun-aHkete/3asiBneHnm
KnueHra.

BaHk Ha 6e3B0O3mMe3gHON OCHOBE, COrNacHo yTBepXaeHHbiM Tapudam badka, npegoctaBnsaeT ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnuneHT/3akoHHBIM NpeacTaBuTenb NOATBEPXAAET, YTO HA MOMEHT 3akrntoveHus [loroBopa 0 npeaocTaBneHun ycnyrm
«E-mail-nHdopmumposaHme» o3HakomneH ¢ Tapudamu baHka.

3akoHHbIN npeacTaBuTens KnueHTa, SBNSOLWIErocs HECOBEPLUEHHONETHUM NULOM, 00A3yeTcs CaMOCTOATENbHO
03HaKOMMTbCS N 03HaKOMUTb HECOBepLLEHHONeTHee nuuo ¢ O6LWmMMKM ycrnoBmaMy npegocTasnexHus yenyrm « E-mail —
uUHdpopMupoBaHue», Tapudamm BaHka u B cnydae HeobXoAMMOCTWM 3anpocuTb W/WNWM AaTb COOTBETCTBYKOLUME
pasbsICHEHMS.

3aKkoHHbIN NpeacTaButenb KnveHTta, SBMSOLWErocs HECOBEPLUEHHOMNETHUM NULOM, 00s13yeTcsi caMOCTOATENbHO
03HaKOMMUTbCSA M 03HAaKOMMWTb HecoBepLueHHoneTHee nuuo ¢ OBWwuMK ycrnoBusaMy NpegocTaBnenms yenyrm «E-mail-
uHdpopmMmmpoBaHue» 1 Tapudamn baHka, a B cnyyae HeobxoouMOCTM 3anpocuTb W/Mnn AaTb COOTBETCTBYHOLUME
pasbACHEHMS.

Otka3 KnveHTa oT YcnyrM BO3MOXEH TOJIbKO MO MUCbMEHHOMY 3asBIIEHWU0, nepedaHHOMy nnyHo B OTaeneHun
BaHka, nm6o no 3BoHKy B KoHTakT-LleHTp no TenedoHam, pasmelleHHbiM Ha Cante banka. Otkas Knuenta ot
Ycnyrn Bo3MOXeH TOrbKo npu 3ameHe Ha Ycnyry « CMC-nHcopmupoBaHue».

B cnyyae Otkasa KnueHta ot Ycnyrn «E-mail-undopmupoBaHne» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmunpoBaHme»
BaHk BrpaBe npuocTaHoBUTL obcnyxuBanve KapTel, 3abnokvpoBaTb KapTy, B CBSi3u C HEBO3MOXHOCTbIO
BbINONMHeHUss TpeboBaHuii 3akoHofdaTenbcTBa 06 0b6sizaTenbHOM yBegomneHun KnneHToB O COBEpLUEHWUM KaxXaoWn
onepaumm ¢ ucnonb3oBaHuem 6aHkoBckon KapTbl.

2.2. BHacTtoswmx O6wux ycnosusix npegoctaBneHns ycnyrm «E-mail-mHdopmmpoBaHme»  1Cnonb3yloTes
cnepylowme TepMyHbI U OnpeaeneHns:

2.2.1. «CoobuweHne» — coobuieHve, Hanpaensemoe baHkom Ha Agpec 3nekTpoHHOW MoyThbl KnveHTa B pamkax
npepocTaBneHns Ycnyru;

2.2.2. «Appec 23NeKTPOHHOMW MNOYTbI» — 3aMUCb, OAHO3HAYHO WAEHTUMUULMPYIOLWAS MOYTOBbLIA ALK,
NnoAAepXKvBatoLLMIA MpUEM 1 nepeaady CoobLLEHMI, HA KOTOPLIN CrieayeT AOCTaBUTbL COOOLLEHNE;

2.2.3. «3asaBneHne» — NMCbMeEHHOE 3asiBrneHve KnueHTa Ha NoakmnioyeHne, U3MeHeHWe WUnu OTKMYeHne Ycnyru
nmbo 3asBneHue/3asaBneHve- aHkeTa, coaepxallee/-as cornacue KnveHTa Ha noakmveHue, M3MEHeHue Wnuv
OTKIIOYEHNE YCnyru;

2.2.4. «MaccuBHbIN pexuM» — npegocTtaeneHne baHkom nHdopmauun (cornacHo n 2.4. MNpaeun nonb3osBaHns) 06
onepaumsax no CyeTy ¢ ucnonb3oBaHnem Kaptel nocpeactsom otnpasku CoobueHns Ha Homep TenedoHa cCoToBOM
cBA3n KnneHTa.

2.2.5. «YBegomneHue» — coobLleHne, Hanpaensemoe baHkom Ha Apgpec 3anekTpoHHoW noutbl KnveHTa 06
onepauusix, COBEPLUEHHbIX C UCMONb30BaHMEM KapTbl B pamkax npefocTaBneHus Ycnyru.

2.2.6. U3ameHeHune Yenyrn — nameHeHve Agpeca aneKkTpoHHoM noyTel KnueHTa, kK KOTopoMy noakmntodeHa Ycnyra.
2.3. Ycnyra npepoctaBnsietca KnveHtam, umerowmMm Agpec SneKkTPOHHOW MouTbl, U Tonbko no Kaprtam, cpok
AENCTBUSA KOTOPbIX HE UCTEK.

2.4. Ycnyra pgoctynHa no OcHoBHoM w/vnu JononHutensHon Kapte KnueHta. MogkntodeHue Kk Ycnyre HecKOmnbKuMx
AOpecoB 3NeKkTpoHHOW noyTbl KnveHTa HeBo3amoxHO. [Ans kaxgoro [Oepxatenss KapTbl BO3MOXHO MOAKMOYEHME
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K Ycnyre Tonbko ogHoro Aapeca aneKTpoHHOM MoYThbI.

2.5. KogHon Kapte KnueHta moxeT GbiTb nogkntoyeHa ycnyra « CMC-uHdopmmpoBaHve» mn/vnu Ycnyra «E-mail-
MHOPMUPOBAHMEY.

2.6. Ycnyra nogkniovaetcs K kaxgon Kapte KnuveHnta otgenbHo — no 3asiBnenunio KnveHta. B cnyyae, ecrnim
KnneHTtoM sBnsieTcs HecoBepLUeHHONeTHee NuLOo, MO MMCbMEHHOMY 3asiBNIEHM0 Takoro KnueHta v ncbMEHHOro
Cornacusi 3aKOHHOro NpeAcTaBUTENS.

2.7. B cnyvae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HAM NOAKMNoYeHa Ycnyra, TO Npu U3MEHEeHUU Ycnyru
K ogHou u3 Takux KapT Ycnyra aBToMaTuyeckn nameHsieTcs no octanbHelM Kaptam Knvexta.

2.8. Bcnyyae ecnu k Kapte KnueHta nogknioyeHa Ycnyra, To npy uaMeHeHuu Ycnyru Kk Takom Kapte Ycnyra
aBTOMaTM4eCK/ N3MeHsAeTCH No ocTanbHbiM Kaptam KnuenTta, BoigaHHbIM BaHkom.

2.9. B cnyyae, korga KnueHTy BbigaHbl aABe n 6onee KapTtbl kK ogHoMmy CueTy u Ycnyra nogkntoyeHa ToNbKo K O4HOM
KapTte, a no apyrum Kaptam atoro e CuyeTa He noakntodeHsl Ycnyra un ycnyra «CMC-uHdopmypoBaHue», To baHk
BrpaBe Mo peLUeHnto YNONTHOMOYEHHOIO OpraHa MCnosb30BaTh ykasaHHbl B 3asBneHnn/ViHauBmayanbHbiX YCroBMsAX
KpeauToBaHua AQpec SMeKTPOHHOW MOYTbl, Kak KaHamn CBA3W AN HanpasneHus YBegomneHun o6 onepauumsix,
COBEepLLEHHbIX C Ucnornb3oBaHnemM Apyrnx Kapt atoro e CyeTa, K KOTOpbIM He nogkntoyeHsl Yenyra un yenyra « CMC-
WHOPMUPOBAHUEY.

2.10. Bcnyyae, korga y KnuenTta nogkntodeH k Ycnyre «E-mail-undopmupoBanne» Agpec aneKTpoHHOW NouyThl
n KnneHt npu nognucannm 3assnenus/IHOMBUAYyanbHbIX YCIOBUI KpeOUTOBaHWA yKasbiBaeT B HEM WMHOW Agpec
3NEKTPOHHON MOYThI, TO AQPEC AMEKTPOHHOM NOYTLI CYUTAETCS N3MEHEHHBIM.

3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuBHoe WHdopmMupoBaHue KnveHta o6 onepaumsax no CuyeTy, COBEpPLUEHHbIX
c ucnonb3oBaHneM KapTbl, a Takke Ha CHWKEHME pucka MpOBEAEHUS HECaAHKUMOHMPOBAHHbLIX oOrepauun
C ucnonb3oBaHneM KapTbil.

3.2. B pamkax npegocTtaBneHns Ycnyrn baHk B aBToMaTtuyeckoM pexume HanpasnseT uHgopmauuio o JoctynHom
octaTtke n 06 onepaumsx no CyeTy ¢ ncnonb3oBaHmem KapTbl, a Takke npoydyo nHdopmaumio B Buge CoobLyeHnin Ha
AJpec aneKkTpoHHOM noyThl KnneHTa.

3.3. B pamkax nonb3oBaHusa Ycnyron KnveHT Ha ocHoBaHuu 3aseneHnsa/VIHamBMayanbHbIX YCOBUI KpeanTOBaHWS
MMeeT BO3MOXHOCTb MpoussecTu criegyrowwime genctems B OtaeneHunax baxka:

3.3.1. nogkntouunTb Yenyry;

3.3.2. usMeHuTb NapameTpbl Ycnyrn, a UMeHHo: Agpec 3NeKTPOHHON NoYThI;

3.3.3. oTKknuMTL Yenyry npu ycrnosuv 3ameHsl Ha Ycenyry « CMC — nHdopMmmupoBaHue».

3.4. MNonb3oBaHWe Ycnyron JoCTynHo Tonbko B [accuBHoM pexume. B MNaccuBHom pexume Knuent (depxartens
OCHOBHOM KapTbl) nony4daeT CoobuieHus, npu noboM M3MEHEeHUMU OcCTaTKa AEHEXHbIX CPeACTB Ha ero Tekyllem
cyeTe, cneayloLMX TUMNOB:

3.4.1. YBegomneHus ¢ uHcdopmauuern o [loctynHom octaTtke n 06 onepauumsix no CyeTty ¢ ncnonb3osaHnem KapTbl;
3.4.2. CoobLieHuns ¢ nidopmaumen o [loctynHom octatke n 06 onepaumsax no Cuety 6e3 ncnonb3oBaHusa KapThbi;

B MaccusHom pexvme KnuneHnt (Jepxatens AONOnNHUTENbHOM KapTbl) nonyyaeT CooblieHns Tonbko 06 onepaumsax
no CyeTy, coBepLUEHHbIX C Ucnornb3oBaHnem KapTbl.

3.5. BaHk He oTtcbinaet CoobLieHns no onepauusm, Kotopble 6binvM npomnsBeneHsl no Cyety KnueHta B nepuog
¢ 00-00 yacos go 10-00 yacoB 6e3 ncnonb3oBaHus KapTtbl (NonyYyeHne HanmyHbIX AeHeXHbIX cpeacTs B OTaeneHnm
BaHka, nononHeHne cyeta B OToeneHum banka, Ge3HanuyHoe nornonHeHne Cueta W T.M.). [aHHbIA NyHKT
yTpaumBaeT cumy npu Hanmm4yMnm TEXHUYECKON BO3MOXHOCTW OTcbinatb CoobLlieHns no onepauusiM, KOTopble Obinu
npousBegeHsbl no Cuety KnueHTa B nepuog ¢ 00- yaco o 10—-00 yacos 6e3 ncnonb3oBaHus KapTbl.

3.6. baHk oTcbinaeT YBegomneHmsa no onepaumsam, Kotopble 6binn npomsseneHsl ¢ ncnons3oaHnem Kapt Knunenta
KPYrnocyTOYHO.

3.7. YBeOoMneHust nogriexaT XpaHeHuo B cooTBeTCTByoLwen OBGCnyxuBaloLle opraHM3aumMm B TEYEHME CpOKa,
YCTaHOBMEHHOIO 3aKOHOAATENbCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AEWCTBUSA TPETLUX ML,

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHomn K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHTta nogkntoyeHa Ycnyra, a Kapta sabnokupoBaHa, TO nMpuv NpOBEAEHWM onepauui
KnueHtom nocpencteBom WHTepHeT GaHka YBeOOMITEHWS O COBEpLUEHHbIX onepaumax no CyeTy HanpaenswTcA
BaHkom B nopsigke, nNpeaycMOTPeHHOM Hactodwmmy OOBWwmmMu  ycnoBusiMum npegocTaBneHvs ycnyrm  «E-mail-
WH(OPMUMPOBAHUEY.

3.11. KnueHT npu nonb3oBaHuy YCnyrow cornaiwaercsi ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakue-nubo
aBapun, cbon unu nepebou B 0OCMNyXKMBaHUW, KOTOpPblE MOTyT MOBfeYb 3a COOOM 3af4epXKu WM HeOoCTaBKy
Coobuwennin KnueHty/depxaTens kapTbl, CBA3aHHble C 060pygoBaHMEM, CUCTEMaMMU NOAaYM INIEKTPOSHEPTUN U/UNn
NVHWUIA CBA3M UK CeTel, KoTopble obecneynBaloTcsl, MOAAKTCH, 3KCMyaTUPYHTCS U/UN 06CMYXMBAKOTCA TPETHUMU
niuamm.

4. NOPAOOK NOAKNIOYEHUA, UBSMEHEHUA, OTKINIOYEHUA YCNYTU

4.1. MopgkntoveHne Ycnyrn nNpou3BoAUTCS MNpU OTKPbITUM u/mnu obenyxmBaHunm CueTa KnmeHTy Ha ocHOBaHUM
3asBnenus, nopyyeHus KnveHta 3BOHKOM MO TenedoHy, yepe3 baHkomaTt (TONMbKO MpU HanMuumM TEXHUYECKON
BO3MOXXHOCTW) NGO npuv nony4veHnn BaHkom nognucaHHbix KnueHtom MHanBuayanbHbIX yCNOBUIA KpeAUTOBAHMS.
4.2. VIameHeHne unu OTKIoYeHne Ycnyrm npovsBoguTcs cotpyaHukoMm banka B OTpeneHun BaHka Ha ocHoBaHwuu
OOKYyMeHTa, yaocToBepsitowero nuyHoctb Knventa u 3aseneHus/3asBnennsi-aHkeTbl W60 no 3BoHKY B KOHTaKT-
LLeHTp, No TenedgoHam, pasmeLleHHsiM Ha Cante baHka.
4.3. MNpun nogknoyeHnn unu otknioveHnn Yenyrm CotpyaHuk baHka:

e  KOHCynbTMpyeT KnveHTa/3akoHHOro npeactaBuTENS MO MOPSAKY MOAKIHOYEHUS, U3MEHEHMS, OTKMOYEHMS
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Ycnyru, a Takke Nopsaky npegocTaBneHns Yenyru;
e npepgocTaBnsieT KnneHTty/3akoHHOMY NpeacTaBUTENIO 151 03HAKOMIIEHUS NMakeT JOKYMEHTOB, HE0OX0ANMbIX
AN NOAKMoYeHUs, maMmeHeHnsa wu otknoveHunss Ycenyrn (Mpasuna, 3asasneHue, Tapudbl, WHCTpykumio
nonb3oaTens Ycnyru, WHaMBruayanbHble YCroBUSA KPEANUTOBaHNS);
e 3anpawwusaeT y KnveHTa napameTpbl NOAKMIOYEHNS UMK OTKMIOYEHNS YCNyru, yka3aHHble B 3asBneHuu;
e npuHMMmaeT nognucaHHoe KnveHTtom 3assneHue. MNMpoctasnset Ha 3asBneHMn COOTBETCTBYIOLME OTMETKM,
BBOAMUT UHOPMaLMIO, yKa3aHHYI0 B 3asBneHun B MHOPMaLnOoHHyto cuctemy bawka.
4.4. MNoaknoveHne, 3SMEHEHNe UNn OTKIMYeHne YCnyrM NPou3BOAUTCA He MO3AHee criegyrowero paboyero gHa co
AHsA npuéma ot Knuenta 3asasneHus.
4.5. B cny4ae HEBO3MOXHOCTM WCMONb30BaTb MNOAKMIOYEHHbIN K Ycnyre AQpec 9neKTPOHHOW  MOYTH,
npepocrtasnexHve Ycnyrn no Kapre/-am KnneHta MoxeT ObITb NPUOCTAHOBMNEHO Ha OCHOBaHMU 3asiBneHus KnueHTta.
B ykasaHHOM cnyyae KnueHT o06s3aH npefoctaBuTb MHOW KaHam CBA3WM AN HanpasneHus yBegoMneHund o6
onepauusx, coBepLueHHbix ¢ KapToi, nHave obcnyxusaHne KapTbl MOXeT ObITb MPUOCTaHOBMEHO.
4.6. Ansa noBTOpHOro nogknovexuns Yenyrm KnuenTy Heobxogumo obpatutbes B OtaenexHne baHka ans 3aanonHeHus
HOBOro 3asiBMeHns AN NoAKoYeHns Ycnyru, no3BoHWUTe B KoHTakT-ueHTp baHka no TenedoHam, pa3melleHHbIM Ha
Canrte baHka.
4.7. Npwv npekpaLleHnn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3spaty He NOANEXNT.
4.8. Ycnyra MoxeT ObITb OTKNOYEHa Ha ocHoBaHWM 3asBneHns KnueHTa, HO nNpu obas3aTenbHON 3ameHe Ha ycnyry
«CMC — wuHdopmupoBaHune». B cnyyae oTtkasa KnmeHta ot Yenyrm 6e3 3ameHbl Ha ycnyry «CMC —
uHpopMmupoBaHue» baHK BnpaBe npuocTaHoBUTL obcnyxuBaHve KapTbl, 3abnokvposatb KapTy, B CBA3M
C HEBO3MOXHOCTbIO BbINOMHEHNA TpeboBaHW 3akoHodaTenbcTBa 06 o0bs3aTenbHOM yBedoMieHWn KrnneHToB
O COBEpLUEHNM KaXaow onepaumn ¢ ucnonob3osaHvem KapTtol.
5. MPOYUE YCNoOBUA

5.1. BaHK Npu ycnoBuM CBOEBPEMEHHOTO W Haanexawlero YBeAOMIIEHUS KNMeHTa O COBEPLUEHHOW onepauun He
HeceT OTBETCTBEHHOCTb 32 MPUYMHEHHbIN KnueHTy yuepb B cnyyYasx HeECAHKUMOHMPOBAHHOIO AOCTYMNa CTOPOHHUX
nvy k nepegasaembim CoobLueHuam n/unu npu nepepade CoobLLEHWIn Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYM
CTOPOHHMX NuL, B cnyyae HapyweHusa KnueHtom MNpaBun mncnonb3oBaHust 6aHkoBckux kapt MNMAO «Hopsuk BaHky,
a TaKkke 3a HenoryyYeHne WM HecBOEBPEMEHHOE MoNyvyeHve YBeOOMIEHU, cBA3aHHoe c aenctBusMu KnneHta
n/vnu TpeTbux nuu,.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE MWNN YacTUYHOE HEMUCTIONHEHWE CBOUX 006s3aTenbcTB Mo
npeaocTaBneHnio YCnyru, ecnv HencnonHeHne sIBNsieTcs cneacTBueM o6CToATENbCTB HENPEOAONIMMON CUllbl, B TOM
yucre: HaBOAHEHMWs!, noXxapa, 3eMeTPSICEHUS] U UHbIX CTUXWUIAHBIX GeACcTBUI, Henonagkax B IMHUSIX CBS3n 1 cboeB
CUCTEMbI, @ Takke BOWHbl UMM BOEHHbIX OENCTBUWA, aKTOB UMW OEWCTBUMA OpPraHoOB roCydapCTBEHHOW Bnactu umnm
ynpaBneHus n nbbix Apyrnx o6CcToATENbCTB, HAXOAALLMXCSA BHE pa3yMHOro KOHTponst baHka.

5.3. Jliobble nameHeHus u/vnu gononHeHus B O6Lme ycnoBsus npegoctaBneHnst yenyrm «E-mail-nHdopmupoBaHmne»
u/vnn Tapudbl C MOMEHTa BCTYMNEHUA WX B CUITy PaBHO PacnpoCTpaHSATCA Ha BCeX MONb3yLmuxcsa Ycnyromn
KnneHTOB, B TOM 4McCne Ha Tex, KTO Hayan nonb3oBaTbCcs YCnyro paHee AaTbl BCTYMNEHWS COOTBETCTBYIOLLETO
N3MEHEHUs B Cuny.
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TMpunoxeHue Ne 12

k [Jocoeopy o KoMnneKcCHOM 6aHKOBCKOM
obcnyxueaHuu ghusuvyeckux auy,

8 [TAO «Hopeuk BaHk»

MpaBuna npepgoctaBneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hactoswwme lMpaBuna npegoctaenexdnsa Knuentam ycnyrm « CMC Byap B Kypce!» B NMAO «Hopsuk baHk» (oanee
no Tekcty — [pasuna), Tapudbl, 3aaBneHve Ha nogkntoyeHue ycnyrm «CMC Byab B Kypcel» u komnnekcHoe
6aHkoBckoe obcnyxuBaHue npuaHatotca [JoroBopoM o npegoctaeneHun yenyrm « CMC byap B Kypcel» n sBnsitotcs
HeoTbemnemon YacTbio [loroBopa 0 KOMMIEKCHOM 6aHKOBCKOM OBCHYyXUBaHUM hr3nYeckux nuu,.

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaenennn ycnyrm «CMC Bygb B Kypce!», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMK Npasunamu.

Horosop o npegoctasneHun «CMC byab B Kypcel» cuutaetcs 3akmnioyeHHbIM C MOMeHTa npuHATMA BaHkom ot
Knunenta 3aaBneHus Ha nogknioyeHne « CMC Byap B Kypce!» 1 komnnekcHoe 6aHKOBCKoe 0b6CcnyxuBaHue.

1.3. Hactoswwme MNpaBuna He pacnpocTpaHaoTca Ha epxatenen JONOSHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. baHk npepoctaensaet Knuenty ycnyry «CMC Byab B Kypce!» (manee no TekcTy — Ycnyra) npu Hanuymu
TEXHNYECKOW BO3MOXHOCTM W Hanmuumu y KnueHTa OTKpbITOro Tekywero cyeta B baHke, ¢ uvcnonb3oBaHneMm
MeXayHapoaHbIX 6aHKOBCKMX kapT (ganee — «CuyeT») (3a ncknoveHnem Cyeta, K KOTOpoMy ycTaHoBrNeH KpeauTHbIv
NMUT).

C momeHTa 3aknodeHns [Jorosopa o npegoctasneHum yenyrn «CMC Byab B Kypcel» baHk npepgoctaenset Ycnyry
Ha Homep MoGwnbHoro TenedoHa KnueHTa, ykasaHHoro B 3asBneHunm Ha nogkntodenune ycnyrm «CMC bByab B
Kypce!» n komnnekcHoe 6aHKkoBCKOoe 0bCnyxuBaHue.

KnuneHT noateepxgaeT, YTO Ha MOMEHT 3aknioyeHns [loroBopa Ha npepoctasnenune ycnyrm «CMC Byab B Kypcel»
o3HakomneH ¢ Tapudamm baHka.

2.2. B lNpaBunax ucnonb3yloTca criegytoLime TepMUHbl U onpegeneHns:

Mo6unbHbIM TenecdoH — TenedoHHbI annapat KnueHnta, nopaepxwuBatowmii npuem u nepegady CMC-
yBEe4OMIEHUN.

Yenyra — ycnyra «CMC Byab B Kypce!l», npegoctaBnsemas KnveHtam B COOTBETCTBMM C HacToswmmMm MNpasunamu.
FMC I''MN - MNocygapctBeHHasd MHOPMaLMOHHAs cMcTeMa O roOCYyAapCTBEHHbIX U MyHUUMNanbHbIX nnatexax. [MC
MMM npencTaBnseT cobon LeHTpanM3oBaHHy0 CcUCTeMy, obecneyumBatoLLylo NpueMm, yyeT u nepegadvy uHdopmaumm
Mexay ee yvacTHMKaMu, KOTOpPbIMW SABNSATCA aAMUMHUCTpAaTopbl A0X040B OlomkeTa, opraHusauuMm no npuemy
nnartexen, nopranbl, MHOrOYHKLMOHanbHbIE LeHTPbI, B3anMmoaencTene kotopbeix ¢ NMC Ml npoussoanTcsa yepes
CUCTEMY MEXBEOOMCTBEHHOIro 3MeKkTpoHHoro B3aumopgenctemsa. TMC MMM nossonsieT uanyeckum nonyyunTb
MHopMaLmnio 0 cBoux obsi3aTenbcTBax nepen OtomkeTamm GrogkeTHOM cucteMbl Poccuiickon Pepepaumm no
NPUHLMNY «E4MHOTO OKHa».

HauucneHue - 06s3atenscTBo KnneHTta nepeq Giogxetamu GrookeTHOM cucTtembl Poccuiickorn ®egepaumum.
Monyyatenb (Monyyatenb HauucneHun) - AOMUMHUCTPATOPbI [OXOAOB OHOOXETOB, TrOCYAapCTBEHHbIE WU
MYHMUMNAmbHbIE YYPEXOAEHUNA, Cyabl, OpraHbl 3anmMcu akTOB rPaXkAaHCKOro cocTosiHus. lMepedveHb [NonydaTtenewn
ykasaH B n.2.5 HacTosawwmx Mpasun.

UHdopmauua o HaumcneHmsax (UHcopmaumsa) — cymma HauucneHwmii B pybnsix, konmyectBo Hauucnenuii B
pas3bueke no MNonyyarensam.

2.3. Ycnyra npepocrtaBnsetca KnveHtam, ssnswowuMncs Bnagenbuamu MobunbHbIXx TenedoHoB, onepaTopamu
KOTOpbIX ABMSIKOTCSI OnepaTopbl, 3aperncTpupoBaHHble Ha Tepputopun Poccuiickon ®enepaumu.

2.4. Ycnyra npegocTaBnsieTcsl TONbKO K 04HOMY HOMepY MobunbHoro TenedgoHa Knvexra.

2.5. Ycnyra no3sonsieT no nepcoHanbHbIM AaHHbIM KnueHTa, npeactaBneHHbIM B baHk npu nogave 3asBneHuns Ha
nogkntoyeHe «CMC byab B Kypcel» u komnnekcHoe 6aHKoBCkoe o6cnyxuBaHne/3asiBneHus Ha W3MEeHeHue
nepcoHarnbHbIX AaHHbIX KnuenTa no ycnyre « CMC Byab B Kypce!», nonyunTts MHdopmaumio, cogepxaiytoca B M'NC
"M o Hauncnenusx, umetowmxcsa y Knnenta nepep NonyyatenaMmym HauMcneHnn.

Ecnu Mony4yatenem siBnsetca U®HC - npepoctaBnsietcs MHpopmaumsa o npocpoyeHHOW 3a[0/MKEHHOCTU Mo
ynnarte Hanora, a Takke neHun. [JaHHasa NHdopmaumsi no KnueHty npegoctaensietcst no MHH. O6s3aTtenscTBa nepeq
NPHC B TMC ITMIN oTobpaxalTcs TOMbKO NPW HanmuuMM MPOCPOYEHHON 3a[0SMKEHHOCTU MO ynnaTe Harora.
HauucneHHble cymmbl Hamora, Cpok ynnaTbl KOTOpbIX He HacTynun, B WHdopmauum, nonyyeHHonm B OTBETE Ha
3anpoc, He oTobpaxarTes.

Ecnu NonyyaTtenem siBnaetca YBJ - npepgocrasnsetca MiHdopmauus o wrpadax MNMBAA. JanHaa NHdopmauusa
no KnveHTy npegocTaBnsieTcs NO BOAWUTENBbCKOMY YAOCTOBEPEHWIO W/MMM  CBMAETENbCTBY O perucrpauuv
TPaHCMOPTHOro cpeacTea.

Ecnu Mony4yatenem siBnsetca Y®CCIN -npepoctaBnsietcss VHdopmaums 06 MCNOMHUTENbHBLIX NMPOU3BOACTBAX
(konnyecTtBo 1 cymmbl). aHHas MHdopmaumsa no KnveHty npegoctasnsetca no CHUJIC.

Ecnu NMonyyatenem siBnsietca YOMC — npenoctaBnsetcs VMiHdopmauumsa o Hanmymm wrpadgos 1 cbopos y KnveHTa
no nacnopty rpaxaaHuHa P® (ons pesvgeHTa), AN HEPE3WAEHTOB - pa3pelUeHnio Ha BPEMEHHOE MpPOXUBaHMWE,
MUIPaUMOHHON KapTe WM NacnopTy WHOCTPAHHOIO rpaxaaHuHa WNu yaoCTOBEPEHUID NWMYHOCTM nuua 6es
rpaxxgaHcTBa UNM yaocToBepeHuto 6exeHua.

3. COOEPXAHUE YCNYTU
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3.1. baHKk Ha nnaTHOW OCHOBe, COrnacHo yTBepxXaeHHbiM Tapudam baHka, u cydyeTom Hactoswwmx [pasun,
npepoctaenset Knuenty Ycnyry npu Hanuuum y Hero Cyeta (3a ucknoveHvem CuyeTta, K KOTOPOMY YCTaHOBIIEH
KpeauTHbIi MIMMWT) C MCNoNb3oBaHNEM MOOUbHOM cBsA3n Yeped CMC-coobweHus (nanee — CMC yBegomneHume).
3.2. BaHk B pamkax Ycnyru no nepcoHanbHbIM AaHHbIM KnneHTta, ykazaHHbIM B 3asiBneHun Ha nogkntoveHne «CMC
Byob B Kypce!» u komnnekcHoe 6GaHKoBckoe oOcnyxuBaHve/3asiBNeHun Ha WM3MEHEHWE NepCOHarbHbIX AaHHbIX
KnueHnta no ycnyre «CMC byab B Kypce!», ocywectsnsetr 3anpoc AaHHbix B TMC MM B paboune gHu (c
noHedenbHMKa No NATHWLY, 3a UCKINIOYEHNEM BbIXOAHbLIX U NPa3aHUYHbIX AHEW, YCTAHOBMEHHbIX 3aKOHOA4ATENBCTBOM
P®). Ha ocHoBe nonyyeHHbIx aaHHbiX 13 MMC MMl BaHk HanpasnseT KnueHTy nocpeacteom HanpasneHus CMC-
coobLeHna Ha MobunbHbIN HoMep KnveHta NHdopmaumio o HauncneHusax n MonyvaTtene HauMcneHnn.

3.3. Ecnn UHdopmaumsa o Hauucnenmsx B TUC M1, oTcyTcTBYIOT Ha AaTty hopmupoBaHuns 3anpoca, To CMC
yBeJOMIIeHNe He HanpaBnaeTca B agpec KnveHta.

3.4. Mndopmaumsa o HaumcneHusx n ux MNMonyyatenax He HanpasnseTcs KnveHTy npu ycnoBuu, YTO paHee Takas
NHopmaumsa yxe 6bina HanpasneHa KnneHTy, Ha ycnosusix, npeaycMoTpeHHbIx n.3.2 HacToswmx Mpasun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk 065a3yeTcs:

4.1.1. YegomnaTtb KnuneHta o Hauucnenmsx B FMC M1, ecnu TakoBble MMEKOTCHA, B NOPSiAKE U HA YCMOBUSIX,
npeaycMOTPEeHHbIX HacTosAwmmu Npasunamu.

4.1.2. TpepoctaBnatb KnueHnty WHpopmaumio nocpeactsom CMC yBedoMneHWs cneaylollero CoaepXaHus:
HanmeHoBaHue [NonyyaTens, konunyectBo HauucneHun no gaHHomy lMonyyatento u obuwas cymma HauncnenHun no
MonyyaTento.

4.2. baHk nmeeT npaso:

4.2.1. TpekpaTuTb npefocTaBreHve Ycnyrm B criydae HapyweHuss KnueHTom cBoux 06s513aTenbcts, MPUHATBIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHus KnueHTta, 4To He BrneyeT 3a cobon npekpalleHme obasatenscrs
KnneHta no Bo3ameweHuio BbaHKy nnaTbl 3a npegocTtaBneHwe Ycnyrv, BO3HUKLWIEN MO AaTy npekpalleHus
npegocTaBneHns Ycnyru.

4.2.2. Ecnn KnueHT B TedeHun 3 (Tpex) MecsiueB noapsn He onnadvBaeT nnaTy 3a Ycnyry, npekpatutb eé
npepoctaeneHne 6e3 HanpaeneHus COOTBEeTCTBYlOLero ysegomneHna Knuedta. [OBTOpPHO noaknounTte Ycnyry
MOXHO Mpu nuyHoMm obpalueHnn KnuneHta B BaHk, 3anonHuB 3asiBneHue Ha nopkntodenune ycnyrm «CMC Byab B
Kypce»».

4.3. KnueHt obsisyeTcs:

4.3.1. Cobniogatb HacToswme MpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. Ynnaumsatb baHKy nnaTy B TOM 4ucCre BO3HUKLWIYIO A0 AaTbl NpekpalleHus npegocTtasneHnsa Ycnyru, 3a
npepoctaeneHune Ycnyru B nopsgke n pasvepe, yctaHoBneHHbiMu MNpasunammn n Tapudamm banka.

4.3.3. CamoctogatenbHo obecnednBatb 3awmty cBoero MobunbHoro TenedgoHa, HOMep KOTOpOro YykasaH
B 3aaBneHumn Ha nogknioyeHune ycnyrm « CMC byape B Kypce!», oT HecaHKLMOHMPOBAHHOIo A0CTyna (MCNonb30BaHWs)
TPETbUX NNL, 1 BUPYCHbIX aTak.

4.3.4. Tlpn nsmeHeHun Homepa mMob6WUNbHOrO TenedoHa UM ApYrux AaHHbIX NpefacTasuTb baHky 3assneHne Ha
N3MeHeHUe nepcoHanbHbIX AaHHbIX Knnenta no ycnyre « CMC Byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. Bcnyyae BO3HMKHOBEHUSI Yy KnveHTa npeTeH3wui, CBA3AHHbLIX C MOMYYEHHbIMU W/WMKM  HEMOMNYyYeHHbIMU
yBeOOMIEHUsMUN, HanpaBuTb B BaHk MOTMBMPOBAHHYIO MMCbMEHHYIO NpeTeH3unto. [pyn HEBO3MOXHOCTY paspeLleHns
pasHorracui cnopbl paccMaTpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsigke.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHVE WNW HeHaanexallee BbINONHeHWe o06s3aTenbCTB MO HacTosAwwmM [paBunam, BUMHOBHAasA
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLNM 3aKoHOAaTeNbLCTBOM Poccuiickon depepaunu.
5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 060PYAOBaHNA M NPOrPaMMHbIX CPEACTB TPETbUX
nvu, nosnekwmve 3a cobort HEBO3MOXHOCTb AocTyna KnueHTa k nony4veHuto Ycnyru nocpeacTBOM MOOUIbHOW CBA3M
W BO3HUKLUME B pe3yrnbTaTe 3a4epXKu Nony4eHnm nHOPMaLUMOHHbIX YCyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb yuwiepb u akT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HUKLIME BCNEACTBME
ponycka KnmeHTom TpeTbux nul K ucnomnb3oBaHnio MobunbHoro TenedoHa, HoMep KOTOPOro ykasaH B 3asBneHun
Ha MOAKIHOYEHNE YCnyru.

5.4. BaHK He HeceT OTBETCTBEHHOCTb BO3MOXHblE HapyLUeHUs KOH(PMAeHUMansHoCTN nepegasaemMmon MHopmMaLlmm
B CETAX MOOUIBHON CBA3MW.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MpousBefeHus 3anpoca B TMC MM no TexHudecknm
npuymMHam, HesaBucAwmM oT baHka. OnnaTa 3a Ycnyrm npou3sBoanTcs cornacHo Tapudam baxka.

5.6. BaHKk He HeceT OTBETCTBEHHOCTb 3a HEAOCTOBEpPHOCTb WMHdopmauum, nonyyveHHon ot MAC M, B oTBeT Ha
3anpoc baHka no KnueHry.

6. NOPAOOK NOAKNIOYEHUA, OTKIMKOYEHUA YCNYTU

6.1. MoakntodeHue Ycnyrn Nnpon3BoaMTCS Ha OcHoBaHuM 3asBneHus Ha nogkntoyeHne yenyrn « CMC bByab B Kypce!»
1 KOMNeKkcHoe 6aHkoBckoe obcnyxuBaHue. Ycnyra HauMHaeT NpeaocTaBnATbLCA He No3AHee criegytoLuero paboyero
OHs1 nocrne gatel nognucanua Knventom 3asaenenns Ha nogkntodeHme yenyrm « CMC Byab B Kypcel» n komnnekcHoe
6aHkoBCcKkoe obcnyxvBaHue.
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N3veHeHne wu oTkniodeHne Ycnyrm npowussBoguTcsi  CoTpyaHukom B OtgeneHun bBaHka Ha — ocHoBaHWM
COOTBETCTBYIOLEro 3asBneHns n npn npeabsasneHnn KnmeHTom JOKyMeHTa, yA0CTOBEPSOWEro MM4HOCTb.

6.2. \ameHeHne nepcoHanbHbIX AaHHbIX KnneHTa n Homepa mMobunbHOro TenedoHa, NPoM3BOAUTCS HA OCHOBaHWUK
3asBneHns Ha nsMeHeHue nepcoHanbHbIX AaHHbIX KnveHTa. 3asBneHve AomkHO BbiTb NpegocTaBneHo KnmeHTtom
nnyHo B OTaenenve batka.

6.3. \ameHeHre nnun oTknoYeHne Ycnyrn npousBoanTcsa He nosaHee cnegytowero paboyero gHs Co AHA npuema ot
KnuneHta cootBeTCcTBYIOLWErO 3asBneHus.

6.4. B cnyyae yTpaTbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedora, SIM-kapTel, npegoctasneHue Ycnyrm Ha
AaHHbIA HOMep MobunbHoro TenedoHa KnueHta, ykazaHHOro B 3afBNEHUN Ha NOAKNIoYEHne YCnyru, MoxXeT ObiTb
npeKkpaLLeHo Ha OCHOBaHMKM 3asBneHns 06 OTKNIOYEHNN YCnyru, 3anofiHeHHon KnmeHTom.

6.5. MNpu npekpaLyeHn okaszaHns Ycnyrm yaepxaHHas onnarta Bo3BpaTy He MOANeXuT.

6.6. [ins noBTOpHOro noaxntoyenns Yenyrm KnneHty Heobxognmo obpatuteca B OTaenenve baHka ansa sanonHexuns
HoBoro 3asBneHns Ha nogkniodeHve yenyrm « CMC byae B Kypce!».

6.7. Ycnyra moxeT 6bITb OTKMoYeHa B noboe Bpems KnMeHToM Ha ocHoBaHUM 3asBneHuns o6 oTknioYeHun Ycnyru
Knnenta B OToenexHnmn baHka.

6.8. B cnyyae sakpbitns Cyeta KnueHTa, K kKOTOpoMy noAakntodeHa Ycnyra, baHk npekpaliaeT B OGHOCTOPOHHEM
nopsigke npegoctaeneHne Ycnyru, 6e3 yBegomneHus KnueHTa, 4tOo He BnedeT 3a cobol npekpalieHue
obszatenbctB KnuneHta no Bo3meweHno baHky nnatel 3a npegocTaBneHwe YCnyru, BO3HMKWEW no gaTty
npekpaLleHns NpeaocTaBneHns Ycnyru.

7. NOPAAOK BSAUMAHUA MNATbI 3A NPEAOCTABIIEHUE YCITYTU

7.1. OnnaTta Bo3HarpaxaeHuss baHka 3a Ycnyry npousBoaMTCA €XemecsyHO M3 cobCTBEHHbIX cpeacTB KnuveHTa,
Haxogswumecst Ha CueTe, K KOTOPOMY NOAKMYeHa Ycnyra.

7.2. 3a Ycnyry baHk BanmaeT ¢ KnueHTta 6e3 oNoNHUTENBHOrO/-bIX PACNopsbKeHWs/-1ii (3apaHee AaHHbIN akLenT) co
Cueta KnwneHTta, Homep koToporo ykasaH B 3asiBneHun Ha nogkntodeHue ycnyrm «CMC Byab B Kypcel», nnaty
cornacHo Tapudam baHka.

7.3. 3a nepBbI MecAL NpeocTaBneHnsa Ycnyru nnata B3MMaeTcsa B AeHb MOAKMNIOYEHUs Ycnyru, B nocriegylowme
MecsAUbl NraTa B3aUMAETCsl eXXeMECAYHO He no3aHee nocnegHero paboyvero OHSA Mecsaua, B KOTOpPoM Obina okasaHa
Ycnyra.

7.4. MNpw HepocTaTke CPeACTB Ha cyeTe KnueHTa Ana cnucaHwWst onnatel, NpefocTaBrneHne Ycnyri npekpawaeTtcs
B MopsigKe, yCTaHOBMEHHbIM N.4.2.2 HacToawwmx MNpasun.

7.5. B cny4yae He HanpaBneHust baHkom CMC yBegomneHuin KnneHTy no ocHoBaHWAM, NPegyCMOTPEHHbIM B 1.3.3,
3.4, 5.5 HacToswwmx MNpaeun KnueHT 06a3aH onnatuTe BaHky nnaty 3a npegocTtaBneHue Ycnyru.

8. MPOYNE YCNOBUNA

8.1. Itobble nameHeHns n/vnun gononHeHus B Mpasuna wwunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUITYy PaBHO
pacnpoCTPaHATCA Ha Bcex nomb3ylowuxca Ycnyron KnueHToB, B TOM 4YMCRe Ha TeX, KTO Havan nonb3oBaTbCs
Ycnyrov paHee gatbl BCTYNEHUS COOTBETCTBYHOLLENO U3MEHEHUS B CUNY.

8.2. B cniyyae Bo3HMKHOBeHUs y KnneHta BonpocoB, cnopoB o Hauncnenusix, 06 MHdopmMaumm o HauymcneHusx,
MonyyaTtensix HauucneHwun, nocnegHuii obpalyaetca HenocpeAcTBeHHO K lMonydaTento Havucnenwn wwnmn TNC
M.
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lMpunoxeHue Ne 13
k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM

obcnyxueaHuu ¢husuyeckux auy,
e [N1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa KnueHtam ycnyru «TpaHcnopTHas kapta» B [NTAO «HopBuk BaHk»

1.1. HacToswume npasuna pacnpocTpaHATCs Ha rpynny oduncos, TePPUTOPMAanbHO PACNONOXEHHbIX B ClEAYHOLLMX
ropogax: Kupos, Crnoboackoi nu Kuposo-Yeneuk.

1.2. Hactoswwme [lMpaBuna npepoctasneHus KnueHtam ycnyrm «TpaHcnoptHas kapta» B [TAO «Hopsuk BaHk»
(nanee no Tekcty — [lpasuna), Tapudbl, 3asBneHne Ha NOAKMIOYEHNE YyCnyrn «TpaHCcnopTHas KapTa»
1 KoMnnekcHoe 6aHKoBckoe obcnyxuBaHue npuaHalTcsa [JoroBopom O npeaoctaBneHuu ycnyrn «TpaHcrnopTHas
KapTa» W ABRSIOTCA HEOTbeMNeMon 4YacTtbio [loroBopa O KOMMNMEKCHOM 6GaHKOBCKOM OBCnyxmBaHUM uanyeckux
nu.

1.3. Bce, 4TO He onpepeneHo [loroBopom O NpefocTaBreHun ycnyru «TpaHcrnopTHas KapTa», perynupyetcs
3akoHogaTenscTBoM Poccuickon ®egepannm n 6aHKOBCKUMU Npasunamu.

1.4. [loroBop O npepocTaBrneHnn ycnyrm «TpaHCcnopTHas KapTa» CYMTAETCA 3aKMoYeHHbIM C MOMEHTa MPUHATUA
BaHkom oT KnueHta 3asBneHus Ha noaknioyeHne ycnyr «TpaHcnopTHas kapTa» W KoMmnnekcHoe 6aHKoBCkoe
obcnyxunBaHue.

1.5. Hactoswwe lMpaBuna He pacnpocTpaHsoTca Ha Jepxatenen JonOnHUTENbHbIX KapT.

2. OBLUME MNMOJNOXEHUA

2.1. baHk npepocTtaBnsetr KnueHty ycnyry «TpaHcnopTHas kapTa» C MOMeHTa nepedayn bankom KnuveHTy
TpaHcnopTHOM KapTbl, Npu:

2.1.1. Hannuun y KnneHta oTkpbiTOro Tekywero CdyeTta (ans nposedeHus u3anyeckum nuvuoM onepauui ¢
UCMOMnb30BaHWEM MeXayHapoaHbIX GaHKOBCKMX KapT, 3a UCKMNoYeHneM 6aHKOBCKUX KapT C KpeaAUTHbIM IMMUTOM).
2.1.2. Hannuun 3akntodeHHoro [lorosopa MapaHTupoBaHHOro Aenosuta mexay KnveHtom m BaHkom Ha ycnosusix,
npeayCcMOTPEHHbIX YyCTaHOBMNEeHHbIX MpunoxeHnem 14 k HacToswemy [lorosopy.

2.2. B lNMpaBunax ncnonb3yoTcs cneaytowme TepMuHbl U onpeaeneHus:

TpaHcnopTHasi kapTa — MuUKponpoLeccopHas 6eckoHTakTHas nmnacTukosas kapTa, B3anmmocBsa3aHHas co CyeTom
KnveHTa, nossomsiowas ocylecTBnATb pernctpaumio npoesga KnueHToB B TpaHcnopte obLiero nofib3oBaHus,
npegHasHayeHHas Ans coBeplueHus KnueHTamu onepauuii € WCNOMb30BaHMEM TEPMUHANIOB TMOMOMHEHUSA 1
TPaHCMNOPTHbLIX TEPMUHAIOB.

OpraHusatop — OOO «3neKTPOHHbIN NPOE3OHONY, OCYLLEeCTBRALWMIA nepegady nHdopmaumm B baHk 0 noesakax,
CoBepLUEHHbIX KnmeHToMm ¢ ucnonb3oBaHnemM TpaHCNOPTHON KapTbl, HA YCrOBMAX, NPeayCMOTPEHHbIX [loroBopom O
B3anmoaencTeum, 3akniodeHHoMm mexay baHkom n OO0 «3neKTPOHHBIN NPOe3aHONY.

MapaHTMpoOBaHHbLIN AENO3UT — AeHeXHble cpeacTsa B pybnsax Poccuickon ®egepaumnn, pasmeltaemble KnneHtom
B baHke B Uensx obecneyeHus peanusauun nNpefocTaBreHuss ycrnyrm «TpaHCnopTHasi kapTa» Ha YCrnoBUSIX,
YCTaHOBIEHHbIX HacToAwumMu MNpaBunamu, B pamkax 3aknoyeHHoro [lorosopa MapaHTMpoBaHHOro genosura.
BnokupoBka TpaHCNOPTHOM KapTbl — UCKINIOYEHE BO3MOXHOCTM onnaThbl Npoe3aa Yepes TepMuHanbl/BanuaaTopsl
B TPaHcnopTe 06Lero nonb30BaHNnsi C MOMOLLIbI0 TPaHCMOPTHOW KapThl.

2.3. C momeHTa 3akntoyeHus [loroBopa o npepocTaBneHun ycnyrm «TpaHcnopTHasa kapTa» baHk npegoctaBnsder
KnuneHty TpaHCnopTHyto KapTy, B3anMocBA3aHHyto co CyeTom KnueHTa, ykasaHHOro B 3asBneHUMn Ha NOAKNoyYeHne
ycnyrn « TpaHCcnopTHast KapTa» M KOMMNIeKCHoe GaHKoBCKoe 06CrnyXuBaHue.

2.4. KnueHT noateepxdaeT, YTO Ha MOMEHT 3aknioveHus [oroBopa o npepocTaBneHnn ycnyrm «TpaHcnopTHas
KapTa» o3HakomneH ¢ Tapudamm baHka.

3. COOEPXAHME YCNYTH

3.1. BaHk Ha ocHoBaHMU 3asiBNeHUst Ha NoAKnoYeHre ycnyrn « TpaHcnopTHas kapTa» M KoMMnekcHoe BaHKoBCKoe
obcnyxuBaHve npepoctaBnseT KnveHTy TpaHCMOPTHYO KapTy M OCYLUECTBNSIET TEXHUYECKYID B3aMMOCBSA3b
TpaHcnopTHo kapThl co Cyetom KnueHTa, ykasaHHbIM B 3asiBeHWM Ha MoAkmnoyveHue ycnyrn «TpaHcrnopTHasi
KapTa» 1 KoMnnekcHoe 6aHKoBCcKoe obcnyXmBaHue.

3.2. K ogHomy CueTty KnneHTa BO3MOXHO OCYLLECTBUTb TEXHWYECKYIO B3aVMOCBS3b HEOrPaHWYEHHOrO KONMMYecTBa
TpaHCnopTHBLIX KapT B COOTBETCTBUM C TEXHUYECKMMU BO3MOXHOCTAMW BaHka, npyu 3TOM Ha Bblgayy Kaxgon
TpaHcnopTHoW KapTbl KnueHT ob6s3aH npegoctaButb B baHk 3asBneHne Ha nogkmnioyeHue ycnyrm « TpaHcnopTHas
KapTa» 1 koMmnnekcHoe 6aHKoBCKOe 0bcnyXmBaHume.

3.3. [nsa Bbigaum TpaHcnopTHoM kapTbl KnneHTy Heobxoammo 3aknounTb [oroBop MapaHTMpoBaHHOIO genosunta B
COOTBETCTBUM 1 Ha ycrosusx MpunoxeHns Ne14 k HacTosAwemy [lorosopy.

3.4. TMopknioyeHne ycnyrn «TpaHcnopTHast kapTa» KnueHTy ocyuwectBnsietcs npu obecnedeHun KnveHTom
lapaHTupoBaHHOro feno3uta B pa3mepe He meHee 300 (Tpucta) pybnein um npu BHeceHun KnveHTom nnatel 3a
npegoctaBneHve TpaHCNOPTHOW KapTbl, COrMacHO ycTaHoBneHHbIX Tapudos baHka. Belgada TpaHcnopTHOW KapThbl
KnuneHTy ocyliecTBnsieTcs nocne nogknYeHns ycryrm « TpaHCNopTHas KapTay.

3.5. KnueHT ucnonb3yet TpaHCNOPTHYHO KapTy ANs onnaTbl Npoe3fa Ha BCex MaplupyTax obLiero nonb3oBaHus
MyHUUMNanbHOro obpasoBanHusa «lopog KupoB» u  Knposckon obnactv, Ha KOTOpbIX [AEeNCTByeT cucrtema
©e3HannyHou onnaTtbl Npoe3aa, B cooTBeTcTBMM C N.1.1. HacToswwmx Mpasun.
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3.6. Onnarta npoe3ga KnueHTom ¢ mcnonb3oBaHWeM TpaHCMOPTHOM KapTbl OCYLUECTBMSIETCA MyTeM perncrpaummn
dhakTa npoesaa Ha TpaHCNopTe C MOMOLLbIO TPAHCMOPTHOIO TEPMMUHANa NepeBo3ymka.

OpraHnsaTtop nepegaet uHdopmaumio B baHk 0 noesgkax, coBeplleHHbIX KnneHTom C  MCnomnb3oBaHWeMm
TpaHcnopTHo kapTbl. CornacHo MonyyYeHHbIX AaHHbIX BaHK ocylwecTBNAETCS CnMcaHne COBCTBEHHbIX OEHEXHbIX
cpeacts KnueHta u3 pacyeTa KonuMyecTBa COBEPLUEHHBIX MOCHEdHUM MOEe3A0K Ha YCMOBUSIX 3apaHee AaHHOro
akuenta co Cyeta KnueHTa, B3anMOCBSA3aHHOro ¢ TpaHCNOPTHOWN KapToW.

B cnyyae, ecnn ons onnatbl Noe3nok AeHexXHbIX cpeacTs Ha CueTe KnueHTta, B3aMMOCBSA3aHHOrO ¢ TpaHCNOpPTHOWM
KapTon HepgocTaToyHo, baHk Bnpase OCyLLeCTBUTL CUCaHWE AEHEXHbIX CPEACTB CO CYeTa, Ha KOTOPOM pa3meLleH
apaHTUpoBaHHbLIM Aeno3nT 6e3 AononHUTENLHOro cornacus KnueHTa (3apaHee AaHHbIv akuenT). Ecnn geHexHbIX
CPeAcTB, HaxXOAALIMXCA Ha cveTe, Ha KOTOPOM pasmelleH apaHTUMpOBaHHbLIV 4eno3UT HEeAOCTAaTOYHO, AEHEeXHble
CpeacTBa CMMCLIBAIOTCA C APYMMX CHETOB, OTKPbITbIX B BaHke 6e3 gononHuTensHoro cornacusa Knuenta (3apaHee
AaHHbIA akuenT).

3.7. baHk HanpasnseT KnneHty cmc-cooblueHve n/vnm e-mail-cooblleHne B cryvyae CHWWKEHUS ocTaTka AeHEeXHbIX
cpeacts Ha Cyete KnueHTa, B3anmocBa3aHHOro ¢ TpaHcnopTHow kapTou, Huke 100 (cta) pybnen ¢ nHgopmaumen o
HeobXxoaAMMOCTN NoNonHUTL CYeT, B3aMMOCBA3aHHbI ¢ TpaHCNOPTHOW KapToW, a B Criy4yae He MOMOfHEeHUs Takoro
CueTa o 6rnokvpoBaHun TpaHCNOPTHOW KapThl.

3.8.BbaHk ocyuecTBnsaeT pa3bnoknpoBky TpaHCNOPTHON KapThbl B TedeHne 5 (NaTu) pabounx AHEW, HauMHas co AHA
cnepytoulero 3a gHem nomnonHeHns apaHTupoBaHHoro aenosuta Knventom go 300 (tpucta) pybnen. [Npu aTom
OCTaTOK [AEeHeXHbIX CPpeAcTB Ha [apaHTMpPOBaHHOM [enos3nTe, C Yy4eTOM CMMCAHUA AEHEXHbIX CPeAcTB B Lemnsax
noraiueHus 3agomkeHHocTn KnueHTa no TpaHcnopTHow KapTe, gomkeH cocTaBnsaTb He MmeHee 300 (TpucTa) pybnen.
3.9. baHk 6GnokvpyeT TpaHCMOPTHYIO KapTy B Cryvae HanoXeHWs Kakux-nnmbo orpaHnyeHWn OcCyLLecTBReHUs
onepauun Mo CcYyeTy, Ha KOTOpOM pasmellieH [apaHTUpoBaHHLIA [eno3vT, 0 4YeM baHk HanpasnseT KnveHty
COOTBETCTBYIOLLEE CMC-CoobLeHe nunn e-mail-coobuieHve. baHk ocylwecTBnseT pasbnokupoBky TpaHCNOpTHON
KapTbl B TedyeHue 5 (nATn) paboumx gHen, HaumHas co QHSA criedytoLwero 3a AHEM CHATUSA YKa3aHHbIX OrpaHUYeHuin no
CYeTy, Ha KOTOPOM pasmMeLleH [apaHTMPOBAaHHLIN AENO3UT.

3.10. KnueHT Bnpase obpatutbca B baHk ¢ Lenbio 6roknposkn TpaHCMOpTHONM KapTkl B Nto6oe Bpems NocpeacTBOM
KoHTakT-ueHTpa unun nytem obpauernns B OtgeneHne baHka. briokmpoBka TpaHCMOPTHBIVM KapThl OCYLLECTBRAETCS
He nosgHee 5 (nATn) pabouux AHeNn CO OHA credylowero 3a AHeM nomnyveHus BbaHKoM COOTBETCTBYHOLLErO
3asasneHusa KnuenTa.

3.11. KnueHt BnpaBe obpatutbcsi B BbaHk ¢ uenbko pasbrnokmpoBku TpaHCMOPTHOWM KapThl, B cCryyae, ecnu
6nokmposka KapTbl ocyllecTeneHa no xenaHuo KnueHta, B nioboe Bpems nocpeacTBOM KOHTaKT-LeHTpa unm nytem
ob6pauweHus B OTgeneHve baHka. Pa3bnokupoBka TpaHCNOPTHLIA KapTbl OCyLeCTBNAeTcA He nosgHee 5 (mATw)
paboynx OHen CO OHs criedylowero 3a AHeMm nonyyveHus baHkom COOTBETCTBYHIOLLErO YCTHOrO MW NUCbMEHHOTO
3asasneHusa KnuenTa.

3.12. KnveHnt B mioboe Bpemsa BnpaBe oOTkasaTbCa OT Ycnyrm «TpaHCnopTHas kapTa», nyTeM nogayn
COOTBETCTBYIOLLErO MNUCbMEHHOro 3asBrieHuss B bawk. [pepoctaBneHne ycnyrm «TpaHcnopTHas kapTa»
npekpaLlaeTcs no ucrteyeHnm 7 (cemu) paboumx AHen co AHA npuema baHkom cooTseTcTByOLWero 3assneHus ort
KnueHra.

3.13. briokmpoBka TpaHCMOPTHOW KapTbl MOXeT ObiTb ocywecTBneHa OpraHusaTopom, o Yyem baHk Hanpasnser
KnueHty cooTtBeTcTBylOLlEEe CMC-coobLieHne wu/mnmn  e-mail-coobweHne. B paccmatpuBaemon cuTyauum
pasbnokupoBka TpaHCMOPTHOM KapTbl ocyuiectBnaetca baHkom no pacnopshkeHuto OpraHusatopa He nosgHee 5
(naTn) pabounx gHeMm co AOHA cneaylouwlero 3a AHeM nosnyveHuss BaHKOM COOTBETCTBYIOLLErO PACMOPSDKEHUs] OT
OpraHunsaTopa. lNpu aTom BbaHK He HeceT OTBETCTBEHHOCTb 3a HempaBOMepHOCTb AencTBui OpraHusatopa no
6nokunpoBke/pasbnoknposke TpaHcnopTHoM kapTel KnveHTa.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHVE UMW HeHaanexallee BbINONHEHNE 0065A3aTenbCTB MO HacTosAwwmM [paBunam, BMHOBHas
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLNM 3aKoHOAaTeNbLCTBOM Poccuiickon depepaunu.
4.2. BaHk 06sa3yeTCH:

4.2.1. no tTpeboBaHuno KnneHTta ocywlecTBnATb GMOKMPOBKY/pa3dnokupoBky TpaHCMOPTHOW KapTbl B MOPSAke U B
CpOKU, YCTAHOBINEHHbIE HacTosAWw MMM MpaBunamu;

4.2.2. OCyLLECTBUTb TEXHNYECKYIO B3aMOCBA3b TpaHCNopTHOM kapTbl co CueTom KnueHTa;

4.3. BaHk nmeeT npaBo:

4.3.1. npekpaTuTb npefocTaBfneHne Ycnyrn B crnyvae HapyweHuss KnveHTom cBoux 00a3aTenbCcTB, MPUHATBLIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHus KnueHTta, 4To He BrneyeT 3a cobol npekpalleHme obasatenscrs
KnueHta no Bo3ameweHuio baHKy nnaTel 3a npegocTtaBneHwe Ycnyrv, BO3HUKLWIEW MO AaTy npekpalleHus
npenocTaBneHnst Yenyru, a Takke onnatbl OCYLLECTBNEHHbIX MOE3[0K C UCMONb30BaHWeM TpaHCNOPTHOWM KapThl;
4.3.2. 3abnokupoBaTb TpaHCNOPTHYIO KapTy Npu cymme [rapaHTMpoBaHHoro genosuta meHee 300 (TpexcoT) pyonen;
4.3.3. 3abnokMpoBaTb TpPaHCMOPTHY KapTy B Cry4yae HaNoXeHUs1 Kakux-IMOO OrpaHU4eHuin OcyLleCTBreHUs
onepauum no cyeTy, Ha KOTOPOM pasMeLleH MapaHTUPOBaHHbIV AEMNO3NT;

4.3.4. npekpaTuTb npefocTaBrneHne Ycnyrm B crydae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTM 0OCnyXmBaTh
TpaHCnopTHYIO KapTy;

4.3.5. UI3MEHSATb MUHMManbHY 00si3aTenbHy0 CyMMy [[apaHTMpOBaHHOIO Aeno3uTta, Npy 3TOM Takoe U3MEHEHMWE
cTaHoBUTCA obsizatenbHbiMM Ans CTOpPOH C AaTtbl pasmelleHusi baHkoM cooTBeTCTBYyHOLWEN WHMOpMauUMM Ha
MHOpMaLMOHHbIX cTeHaax B Otaenennsix baHka n Ha Cawte baHka;

4.3.6. 3abnoknpoBaTb TpaHCNOPTHYIO KapTy B cnyyae HeucrnonHeHns KnmeHTom obssaTenbCcTBa, NpeayCMOTPEHHOrO
n.4.5.7 HacToawwmx MNpasun.
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4.4. BaHk He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb MPeAoCTaBnNeHns Ycnyrm no Hesasucsawmm ot baHka obctoaTenscteam;

4.4.2. HapylLleHne CPOKOB, YCTAHOBIEHHbIX HAcToAWMMN [paBunamu, ocyllecTBneHns 6noknpoBkn/pa3bnoknpoBKm
TpaHcnopTHOM KapTbl MO He3aBucALWMM oT baHka obcToaTenscTBam;

4.4.3. notepu KnueHta (B T.4. yObITKM), BO3HUKLLUNE BCREACTBME YyTepn TPaHCMOPTHOM KapTbl U/MNn UCNOMNb30BaHUN
TpaHcnopTHOWM KapTbl TPETLUMW NULAMMN.

4.5. KnneHT o6a3yeTcsa:

4.5.1. cobntopgaTb ycnosusa npegocTasnexHns baHkom Ycnyru;

4.5.2. obecneunBaTb COXpaHHOCTb TPAHCNOPTHON KapThbl;

4.5.3. He nepefaBaTb TPaHCMOPTHYIO KApPTy B NOMb30BaHWe TpeTbeMy nuuy;

4.5.4. onnauvBaTb BaHKy oOCyllecTBNEeHHble NOe3dKM C WUCMOMb30oBaHWMEM TpPaHCMNOPTHOM KapTbl, B TOM 4ucne
Npoe3akn COBEpLLEHHble Mocne nonyyeHus yBedomneHns ot baHka o 6rmokupoBke TpaHCNOPTHOW KapTbl u/vnn
nocne nogayn B baHk 3assneHns o 6rokmposke TpaHCNOPTHON KapThbl;

4.5.5. yBegomnATtb baHk 06 yTepe TpaHCNOpTHOW KapThl;

4.5.6. ynnaumBaTb BaHky nnatbl, B TOM 4McCre BO3HMKLLUME [0 AaTbl NpekpalleHus npegocTaBneHns Ycnyru, 3a
npepoctaeneHne Ycnyru B nopsgke n pasmepe, yctaHoeneHHbiMu MNpasunammn n Tapudamm banka;

4.5.7. NOMNONHUTL CYET, Ha KOTOPOM pasmelleH MapaHTpOBaHHbIN A4eno3nT A0 MUHUMAanbHOW 06a3aTenbHON CyMMbI
apaHTMpoBaHHOrO AenosnTa, ycTaHoBreHHoro baHkom, He nosfHee cneayowero paboyvero gHA B KOTOPOM bbio
npon3BeAeHO COOTBETCTBYIOLLEE U3MEHeHNe apaHTMPOBAHHOIO Aeno3unTa.

4.6. KnueHT umeeT npaBo:

4.6.1. B noboe Bpemsi 0bpatutbecs B baHk ¢ Lenbio 6rnokMpoBKn/pa3bnokmposBky TpaHCNOPTHOW KapThl;

4.6.2. B ntoboe Bpemsi oTkasaTbCA OT NPefocTaBneHns ycnyrm « TpaHcnopTHas kapta» B NOpsiAKe, YCTaHOBIIEHHOM
HacToawwmmu Mpasunamu;

4.6.3. npenctaBnTb B baHk 3asiBneHve o nepesbinycke TpaHCMOPTHOM KapTa Npu eé ytepe, nopye.

5. MOPAQOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. TopkntoyeHne Ycnyru nNpou3BOAMTCA Ha OCHOBaHUWM NWCbMEHHOro 3asiBNeHWs Ha NOAKMoYeHue ycnyru
«TpaHcnopTHas kapTa» 1 KoMMrekcHoe HaHKOBCKoe 0bCnyxuBaHue.

OtknioveHne  Ycnyrm  npoussogutca  CotpygHukom B OTgeneHmn bBaHka Ha  OcHOBaHMM — [OKYMEHTa,
yAoCTOBepstoLero nMyHocTb KnnenTta, n 3assnexus.

5.2. OtknoveHne Ycnyrv MpOM3BOAUTCA MO WCTedeHun 7 (cemu) paboumx AdHen co AHA npuema bankom
COOTBETCTBYHOLLErOo MMCbMeHHOro 3aasneHust ot KnuenTa.

5.3. lNpu npekpalwieHnn okasaHus Ycnyrn yaepaHHble paHee [OeHexHble cpeacTBa B CYeT onnatbl MOE3AoK,
COBEpLUEHHbIX C TpaHCNOPTHOM KapTon, U B CHET NNaThl 3a Npe4oCcTaBneHme YCnyrim He BO3BpaLLaloTCs.

5.4. Ycnyra He nogknioyaeTcd B cnyvae otcytcTeuda Ha CyeTte KnneHTta, B3aMOCBSA3aHHOM C TpaHCNOPTHOM KapTown,
OEHEXHbIX CPeacCTB, U OTCYTCTBUS Ha apaHTMpoBaHHOM aeno3unte cyMmbl He meHee 300 (Tpucta) pybnen, a Takke
npu HEBHECEHUW MnaTbl 3a NpegocTaBneHne TpaHCNOPTHOM KapTbl cornacHo Tapudam baxka.

5.5. B cnyyae 3akpbitus CyeTta KnmeHTa, B3aMMOCBSA3aHHOTO C TpaHCMOPTHOW KapTOMW, W/Mnn 3akpbiTMsA cyeTa, Ha
KOTOPOM pasmelleH [apaHTMpOBaHHbIA AEeno3nT, a Takke Apyrux cyeToB KnveHTa, OTKpbIThIX B bBaHke, BaHk
npekpaLlaeT npegocrasneHue Ycnyrv, 6e3 gononHuTensHoro ysegomnermns Knuexra.

5.6. Mpu ycnoBun oTCyTCTBUA AeHexHbIX cpedcTB Ha CueTe KnueHTa, B3anMocBA3aHHOro ¢ TpaHCNopTHON KapTou B
TeveHve 60 (wectugecaTn) kaneHgapHbIx AHen, baHk npekpalwaeT npegocTasneHune Ycnyru, 6€3 4ONONHUTENBHOIO
yBegomnenuns Knuenta.

5.7. B cnyyasx 6rnokmpoBaHusa TpaHcnopTHoW kapTbl KnneHTa Ha cpok 45 (copok nsaTtk) n 6onee kaneHaapHbIX AHEW,
BaHk npekpallaeTt npegocTtaeneHne Ycnyrm 6e3 4ononHuTensHoro ysegomnenns Knuenra.

6. NMOPAOOK BSUMAHUA KOMUCCUU 3A MPEOOCTABJIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnvneHTta 6e3 JONONHWTENbHOMO/-bIX PacnopskeHus/-uin (3apaHee AaHHbIN akuenT)
co Cueta KnueHTa, B3aMmocBa3aHHOrO ¢ TpaHCMOpTHOM KapTon, cneayolme nnatol (Mpu nx Hanuuum B Tapudax
BaHka):

6.1.1. nnata (Npu ee Hanu4un B Tapudax baHka) 3a nogknoveHre k Ycnyre — BanMmaeTcst baHkom B cOOTBETCTBUM
¢ Tapudamu baHka eanHOBpeMeHHO B ieHb Havana npefocTaBneHus Ycnyru;

6.1.2. exemecayHas aboHeHTckas nnarta (npy ee Hanuumm B Tapudax baHka) 3a npepgocTtaBneHue Ycnyru
B3uMaeTca bBbaHkom B cooTBeTCcTBUM C HacTosiwmmu [paBunamu u Tapudamu bBaHka, B KOTOpbIX onpegeneHa
NnepruoanYHOCTb YNNaThl AaHHOW MNaThbl.

6.2. Onnarta KnveHTom BaHKy COBepLUEHHbIX NOe340oK C UCMONb30BaHWe TpaHCMOPTHOW KapTbl NMPOM3BOAUTCS He
nosgHee 2 (4Byx) pabouyux OHEW C MOMEHTa MONy4YeHWst COOTBETCTBYOLEN MHdOpMaLmMm o noesgkax baHkom oT
OpraHusaTopa 13 cobcTBeHHbIX cpeactB KnueHTa, Haxogswmecs Ha CyeTe, B3aMMOCBSI3aHHOrO C TpaHCnopTHOW
KapToOW.

6.3. baHk B3umaeT ¢ KnueHta 6e3 AONONHMTENLHOMO/-bIX pacnopsikeHus/-uin (3apaHee AaHHbIN akuenTt) co Cueta
KnueHTta, B3anmocBsidaHHOro C TpaHCMOPTHOM KapTOW, OMNnaTy 3a COBEPLUEHHble MOe3dAKn C WUCMOoMb3oBaHue
TpaHcrnopTHOM KapThl.

6.4. CTOMMOCTb OJHOW MOEe3[KN, COBEPLUEHHOW C WCMOMNb30BaHMeM TpaHCMNOPTHOM KapTbl, OnNpedensdeTcd B
COOTBETCTBMM peLLUeHneM npasrneHus PermonaneHom cnyx6bl no Tapudam Knposckor obnactu.

6.5. MNpn HepocTaTke AeHexHbIx cpeactB Ha Cuete KnueHTta, B3aMMOCBA3aHHOM C TpaHCMOPTHOW kapTow BaHk
B3umaeT ¢ KnueHta 6e3 4ONONHUTENBHOIO/-bIX PACNOPSKEHUS/-UIA (3apaHee OaHHbIA akUenT) Co cYeTa, Ha KOTOPOM
pa3mMelleH [apaHTUpOBaHHbIN Aeno3nT, onnaTy 3a COBepLUEHHbIE NOEe34KN C UCNONb30BaHNe TpaHCNOPTHOWM KapThl,
nnatbl (Npu nx Hanudum B Tapudax baHka), npegycMmoTpeHHble n.6.1. HacTosawwmx Mpaswun.
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7. NIPOYUE YCNnoBUA
7.1. INNobble nameHeHns n/vnn gononHeHus B Mpasuna wunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUIYy PaBHO

pacnpoCcTpaHAKTCA Ha BCEX MNOJb3YHLNXCA Ycnyron KnveHToB, B TOM 4uUCrie Ha TeX, KTO Havan nosib3oBaTbCs
Ycnyron paHee gathl BCTYNJ1€HNA COOTBETCTBYHOLLErTO N3SMEHEHNA B CUITY.
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lpunoxeHue Ne 14

k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e INAO «Hopeuk BaHk»

O6uwue ycnoBus OTKpbITUSA, OOCNYXMBaHUS U 3aKpbITUA MapaHTMpPOBaHHOIO Aeno3uTa
c¢m3mnyeckoro nuua
B NNAO «HopBuk BaHk» B pamkax npegocTtaBneHust ycnyru «TpaHCnopTHasa KapTa»
(manee — «O6wWMe yCcnoBuA OTKPbITUSA, OGCNY)XKMBaHUA U 3aKPbITUSA
FapaHTMpoBaHHOro Aeno3uTta PM3n4ecKoro nuua»)

TEPMWHbI U ONPEOENEHUA

CyeT, Ha KOTOpOM pa3melleH apaHTMPOBaHHbIA OENO3UT — BKMNaAHOM CYeT, OTKpblBaeMbli baHkom Ha mms
KnueHTta B pybnsax Poccuickon efepaunm ong yyeta cymmel FlapaHTMpoBaHHOro Aenosuta.

MapaHTUpOBaHHBLIN AENO3UT - AEHEXHble cpeacTBa B pybnax Poccuiickon ®egepaumu, pasmellaemsle KnueHTom
B baHke B Uenax obecneyeHus peanusauuy npegocTaBrneHns ycnyrm «TpaHCNopTHas KapTa» Ha YCNoBUWSX,
ycTaHoBneHHbix MpaBunamun npepgoctaBneHnst Knuentam ycnyrm «TpaHcrnoptHas kapTa» B [NAO «Hopsuk BaHk»,
HacToAwmx OBLWMX yCrnoBuiA, B pamKkax 3akniodeHHoro [lorosopa MapaHTMpoBaHHOro genosmTta.

[ononHuTtenbHbIN B3HOC — [eHexHas cymma, BHocumas KnueHtom Ha CueT, Ha KOTOPOM pasmMeLleH
[apaHTUpOBaHHLIM AEn03NT MOoCNe BHECEHUS MNepBOHayanbHOM CyMMbl [@paHTMPOBaHHOrO Aenosuta npu ero
OTKpbITUM B COOTBETCTBUM C [loroBopom ["apaHTMpOBaHHOro aenosuTa.

1. OBLLUUE YCNOBUA

1.1. Hactoswume O6wue ycnosus OTKpbITUS, 06CNYXnBaHWSA 1 3aKpbITUA apaHTpoBaHHOrO Aenosuta Mrusan4eckoro
nvua, yctaHaeBnuBaloT NopsAoK WM YCNOBUS MPUBMEYEHNS U pa3MeLleHns AeHEeXHbIX cpeacTB Ha CyeT, Ha KOTOpPOM
pasMelleH [apaHTVpOBaHHLIA [Aeno3unT, BbiNNatbl [APaHTMPOBAHHOrO Aeno3nTa W PerynupyloT OTHOLLEHMWS,
BO3HMKaOLWME B CBA3M C 3TMM mexay KnueHTom u BaHkom B cooTBeTCTBUM C 3akoHogaTenbCcTBOM Poccuickon
degepauun.

1.2. Hactosiyme O6Lime ycnosusi OTKpbITUS, 06CIYXUBaHWA U 3aKpbITUSA apaHTUpoBaHHOMO Aeno3uta uan4eckoro
nuua, 3asBreHve Ha MNoAKMYeHne ycnyrn «TpaHcnopTHas KapTa» M KoMmMnekcHoe GaHKoBckoe ob6cnyxuBaHue
npuaHatoTcs JoroBopom "apaHTMpOBaHHOIo Aeno3uTa, ABNsTCS YacTblo [Jorosopa.

1.3. PasmeLeHHbI MapaHTUpoBaHHbIV geno3ut no [loroBopy MapaHTMpoBaHHOrO Aeno3uTa CTpaxyeTcs B nopsgke,
pasMepax WHa YCNoBMSAX, KOTopble YcTaHOBneHbl ®PegepanbHbiM 3akoHoM oT 23.12.2003r. Ne177-93
«O cTpaxoBaHun BKnagoB umanydeckux nuy B 6aHkax Poccurickon ®enepaummny.

1.4. KnueHT 065a3yeTca HesameanuMTenbHO npefocTaBnsatb baHky nHdopmaumio 06 nameHeHusx B NpeacTaBneHHbIX
npu 3aknoyeHun [oroBopa [apaHTMpoBaHHOrO genosuTa, cBefeHuax (damunum, UMeHW, oTyecTBa, agpeca
perucTpauum, NOYTOBOro agpeca, BuAa W PEKBU3UTOB [AOKYMEHTa, yAOCTOBEpsioLLEero nuyHoctb KnveHta un 1.M.),
a TaKkke KOMMM MOATBEPXKOANLUMX COOTBETCTBYHOLLUME M3MEHEHUs AoKymeHToB (KnneHT yBegomneH o ToM, 41O
HEBbLINOMHEHVE WU HeHaanexallee BbINOMHEHWE MM Ha3BaHHOW 00s1I3aHHOCTM MOXET B CIyvae HacTynneHus
B OTHOWeHUM bBaHka npegycmoTtpeHHoro ®depepanbHbiM 3akoHoM oT 23.12.2003 Ne 177-d3 «O crtpaxoBaHum
BKNagoB umamyeckmx nuu B GaHkax Poccuiickon depepaumm» CTpaxoBoro criyyas noenevb ans Knuvedta
HeraTMBHbIE MOCMNEACTBMSA, B YaCTHOCTW: YBENMYEHWE CPOKOB PacCMOTpeHuss TpebosaHusa KnveHTa o Bbinnarte
CTPaxoBOro BO3MeLleHMd Mo [apaHTVpPOBaHHOMY [Eeno3vTy, OTKa3 B TaKOW BbIMfaTe nNpuv  HEBO3MOXHOCTU
naeHTndunkaumm FocyaapcTBeHHON Koprnopaumen « AreHTCTBO MO CTPaxOBaHWUIO BKMAgoBy NMYHOCTM KnveHTa u T.1.).
1.5. daHHble O6lme ycrnoBus OTKpbITUSI, 06CNYXMBaHUSE U 3aKpbITUA apaHTMpoBaHHOrO Aeno3unta uanyeckoro
nvua He pacnpocTpaHsoTcs Ha [lepxxaTtener ONoNMHUTENbHbIX KapT.

2. MPABUIIA PASMELLEHUA N OBCNTYXUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnneHT 3aknioyaeT [JoroBop [f@apaHTMpoBaHHOro Aenosuta, nytem npegoctasneHns B baHk nopgnucaHHoro
3asnBneHns Ha NoaKMYeHne ycnyrm « TpaHCcnopTHas kapTay U KOMMNiekcHoe 6aHKoBCckoe 06CnyKuBaHuve.

2.2. Mpu nognucaHum 3asiBNeHUs Ha nogknoyeHue ycnyru «TpaHcnopTHas kapTa» KnueHT obs3yeTcs BHeCTM
HanuyHble JdeHexHble cpeactBa B pasvmepe 300 (Tpucta) pybnem Ha CuyeT, Ha KOTOPOM pasMellaeTcs
[apaHTMpPOBaHHbIA 4ENO3NT.

2.3. CyeTt, Ha KOTOpOM pasmMellaeTcsi [apaHTMPOBaHHbIN OEMN03uT, OTKpbiBaeTcss KnueHTy B uensx MCnosnHeHus
TpeboBanui [MpasBun npepoctaBneHns KnueHtam ycnyrm «TpaHcnopTHas kapTta» B [MAO «Hopsuk Badk» ans
XpaHeHNst MUHMManbHOW 0653aTenbHOM CyMMbl TapaHTUpPOBaHHOIO Aeno3unTa.

2.4, Mo Cyety, Ha KOTOPOM pasmellaetcs [apaHTMPOBaHHbLIN Aeno3nT, AonyckaeTcs coseplueHne KnneHTom
cnepylowmx onepaumin:

2.4.1. nononHeHve c uenbilo obecneyeHuss pasMeLleHnss Ha cyeTe MUHMManbHOW 06s3aTenbHON CyMMbl
"apaHTpoBaHHOIO Aeno3nTa;

2.4.2. nepeyvcneHne CyMmbl/4acTu cymmbl FapaHTMpOBaHHOrO Aeno3vTa Ha cyeTa KnveHTa/TpeTbux nuy B nepuos
aencteus [loroBopa o npegocTaBneHnn yenyrn « TpaHcnopTHas kapTa», 3akmnoyeHHoro mexay baHkom n KnneHTtowm.
2.5. KnneHt BnpaBe BHOCUTL Ha CueT, Ha KOTOPOM pasMelleH [apaHTMPOBaHHbIN Aeno3vnT [ononHuUTeNbHbIE
B3HOCbI, C y4eToM n.2.4.1 HacToAwmx OBLmMX YCNoBUNA.

2.6. Hauncnenne npoueHTos no [lorosopy MapaHTUpoBaHHOro AenosnTa He NPoM3BOANTCS.

2.7. TlepeuyncrnieHve pfeHexHbIX cpeactB co Cyeta, Ha KOTOpOM pasMelleH [apaHTMPOBaHHbLIN OEeno3suT,
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OCyLecTBnAeTCA NCKNOYNTESIbHO Ha OCHOBaHUN 3asBneHun KnneHta, a Heobxoanmble Ans nposeneHuA GaHKOBCKMX
ornepaummn pacyeTHble AOKYMEHTbI COCTaBNATCA U NOAMUCHIBAIOTCA COTPYAHNKaMn baHka.

3. BO3BPAT TrAPAHTUPOBAHHHOIO AEMO3UTA. PACTOPXEHWE OONOBOPA NTAPAHTUPOBAHHOIO
OEMNO3UTA

3.1. BaHk 065a3aH BO3BpaTUTL CYyMMY [[@apaHTMPOBaHHOIo AenosuTa (ero YacTb) B TedeHue 7 (cemun) paboumnx gHen ¢
Aatbl nogaym KnneHtom 3asasneHuns o6 otknodeHnn Yenyrm « TpaHcnopTHas kapTa.

3.2. BosBpat NapaHTupoBaHHOro aenoavTa (ero 4actu) Npou3BOAUTCS MYTEM NEPEYUCIIEHNSA OEHEXHbIX CPeACTB Ha
cyet KnmeHta, c yyeTom cnucaHusa [OEHEXHbIX CpPeAcTB B LeENsxX noraweHus 3agosbkeHHocTn KnuveHta no
TpaHcnopTHon KapTe.

3.3. Npu Bo3BpaTe Bcen cyMmmbl ["apaHTupoBaHHoro genoauta [Jorosop MapaHTMpoBaHHOro AenosunTta, npekpawaet
CcBOE [encTBMe, CHET, Ha KOTOpoM pa3MmelleH [apaHTMpoBaHHbIM [Oeno3nT, 3akpbiBaetcs baHkom 6Ge3
AONOMHUTENBHbIX pacnopsikeHun KnvenTa.

4. UHBIE YCNOBUA

4.1. 3a coBeplueHne onpeaeneHHbIx onepaumn no [JJoroBopy MapaHTMpOBaHHOIo OEMNO03NTa, a TakKe 3a COBEpLUEHNE
BaHkoM Opyrvx OENCTBUI W/MNKU OKaszaHWe UM [OMONHWUTENbHBIX YCMYr, CBS3aHHbIX C McnonHeHnem [orosopa
apaHTMpoBaHHOro Aenosuta, baHk BnpaBe B3vMaTb KOMUCCMOHHOE BO3HarpaxaeHue B pasmepe, YCTaHOBIIEHHOM
BaHkom B Tapudax, [AenCTBYyIOWMX Ha [aTy coBeplleHus onepauuii/okasaHusa ycnyr. KomuccuoHHoe
BO3HarpaxaeHve B3UMaeTcd nNyTeM yaepxaHns BaHKkoM CyMMbl Takoro BO3HarpaxgeHus u3  Cymmbl
[apaHTMpoBaHHOro pgeno3uta nmMbo ynnaduBaeTca KnveHToM BaHKy oOTAENbHO B MOMEHT  BbINOMHEHUA
COOTBETCTBYIOLLEN OMnepaummn (CoBepLUeHNs OeWncTBusA, okadaHus ycnyru). Hactosawmum KnueHT pgaet baHky csoe
cornacve Ha yaepXaHwe [AeHexXHbIX CpPeAcTB B pa3mepe KOMWCCMOHHOIO BO3HAarpaKgeHus, npeaycMOTPEeHHOro
Tapudamu baHka.

4.2. KnueHT npepocrtaensieT baHky npaBo 6e3 gononHuTensHOro pacnopsikeHnst KnueHta (npaBo npegoctaBnsaeTca
Ha yCnoBUSAX 3apaHee OaHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pa3melleH apaHTMpOBaHHbIN AEeN03uT,
OEHEeXHble cpefcTBa OLWMOOYHO 3a4MCIIEHHbIE HA TaKOW CYET, OEeHEeXHble cpeacTBa, B pasMepe CTOMMOCTU
6aHKOBCKMX YCMNYr N KOMUCCUOHHOIO BO3HarpaxaeHus 3a coseplueHve KnveHtom onepaunii no CyeTy, Ha KOTOPOM
pa3meLleH MapaHTMPOBaHHbIN OEeNO3uT.
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