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NPUNOXEHUA

MpunoxeHne Ne 1 k [loroBopy 0 koMnnekcHoM 6aHkoBCKOM obcnyxunsaHumn uandeckux nuy B NMAO «Hopeuk BaHk»
Mpasuna npegocTtaenexus Knuerntam ycnyru «lMoctosiHHoe nopyyeHue» B NMAO «Hopsuk BaHk».

MpunoxeHne Ne2 k[oroBopy O KOMMNMekcHOM 6aHKoBCkOM —obcnyxuBaHun  dmandeckmx nuy B MAO
O6wme ycnosusa oTKpbITMA 1 obcnyxunsaHua 6aHkoBckoro CyeTta (Ans npoBefeHus huanyeckum nNuuom onepauuin
¢ ucnonb3oBaHnem 6aHkoBckux kapT) B [NAO «Hopsuk BaHk» (ganee — «Obwume ycnosus no Tekyliemy cyeTy Ans
onepauui ¢ UCNonb3oBaHNeM GaHKOBCKUX KapT»).

MpunoxeHune Ne 3 k [loroBopy 0 KOMNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpmandeckux nuu B NMAO «Hopeuk BaHk»
Mpasuna ncnonb3oBaHus 6aHkoBckmx kapT MNAO «Hopsuk BaHk».

MpunoxeHune Ne 4 k [loroBopy 0 KOMNNeKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuandeckux nuu B NMAO «Hopsuk BaHk»
O6wue ycrnoBusi YCTAHOBMEHWA KPeaWTHOro nuMuTa (Ana npoBedeHus  U3MYecKUM fMLOM  onepauumi
C UCMoNb3oBaHMEM MexayHapodHblx 6aHkoBckux kapT) B IMTAO «Hopsuk bBaHk» (ganee — «O6wume ycnosus
YCTaHOBMNEHUSA KPEAUTHOTO NIMMMUTA C UCMONb30BaHMEM BaHKOBCKUX KapT»).

MpunoxeHne Ne 5 k [loroBopy 0 KOMNNeKCHOM 6aHKOBCKOM o6cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnosusa npepoctaBneHns kpeguta B popme «OBepapadT» B MAO «Hopsuk BaHk» (nanee — «O6wwme
ycrnoBus npefocTasneHus kpeauTa B popme «OBepapadTy).

MpunoxeHne Ne 6 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnosusa npegocTtasneHns ycnyrn « CMC-nHdopmupoBaHue no onepaumsam ¢ 6aHkoBckuMm kaptamm» B NMAO
«Hopsuk baHk» (nanee — «O6wwme ycnosusi npegoctasneHns ycnyrm « CMC-nHdopMmpoBaHue»).

MpunoxeHune Ne 7 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum gpmandeckux nuu B NMAO «Hopeuk BaHk»
MpaBuna aMcTaHLMOHHOro 06CNyXMBaHNS KNMEHTOB Yepes VIHTepHeT 6aHk.

MpunoxeHne Ne 8 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
Mpasuna npegocTtaenexus knueHtam ycnyrm « CMC nopydenue» B NAO «Hopsuk BaHky.

MpunoxeHne Ne 9 k [loroBopy 0 KOMNNEKCHOM 6aHKOBCKOM 06cnyxuBaHum dpuanyeckux nuy B NMAO «Hopsuk BaHk»
O6wue ycnoBust OTKpbITMA, 06CNyXMBaHUSA W 3aKpbITUA GaHKOBCKMX BknagoB dusnyeckux nuy B MAO «Hopsuk
BaHk» B pamkax AMCTaHUMOHHOro obcnyxwuBaHua KnueHtoB yepe3 WHTepHeT-6aHK (panee — «OOwme ycnosus
OTKPbITUS, OOCNYXMBaHMSA 1 3aKpbITUS BAHKOBCKNX BKNAAoB unsnyeckux nuu Yyepes NHTepHeT-6aHky).

MpunoxeHne Ne10 k [oroBopy o KOMMnekcHoM 6aHkoBCKOM obcnyxuBaHum cuandecknx nuy B NAO «Hopsuk
BaHk».

OO6wue ycrnoBusi yYCTaAHOBMEHWS KpPedWTHOro nuMuTa (ana npoBedeHus  U3MYEcKUM NULOM  onepaumi
C 1Cnonb3oBaHMeM mexayHapogHbix 6aHkoBckmx kapT) B NMAO «Hopsuk BaHk» B pamkax npefocTaBneHvs kpeguTta
«CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeanT» (aanee — «O6Lwme ycnosnsa yCTaHOBNEHUS KPEANTHOMO NumMuTa
C MCNonb3oBaHNeM 6aHKOBCKMX KapT B paMkax npegoctaBneHus kpegnta « CynepMomeHTanbHbin»/« MoMeHTanbHbIN
KpeauT»).



MpunoxeHue Ne 11 k [JoroBopy O KOMMneKkcHoM GaHkoBckOM obcnyxueaHum cuandeckux nuy B NMAO «Hopsumk
BaHk».

O6wue ycnosusi npepoctasneHns ycnyrn «E-mail-undopmmposaHme no onepaumsMm ¢ 6aHKOBCKUMK KapTamu»
B [MAO «Hopsuk BaHk» (ganee — «O6Lume ycrnosus npegoctasneHns ycnyrn « E-mail-ungopmmposaHues).

MpunoxeHne Ne12 k [JoroBopy o komnnekcHom 6aHkoBCKOM obcnyxuBaHun duanydeckux nuy B NMAO «Hopsumk
BaHk».
Mpasuna npegoctaeneHunsa Knuerntam ycnyrm « CMC byab B Kypce!» B NTAO «Hopsuk BaHk».

MpunoxeHue Ne 13 k [doroBopy O KOMMIEKCHOM 6aHKOBCKOM ob6cnyxuBaHumn cuandeckux nuy B NAO «Hopsuk
BaHk».

Mpasuna npegoctasnexHnsa Knuentam ycnyrm « TpaHcnopTHas kapta» B [TAO «Hopsuk BaHk» .

MpunoxeHue Ne 14 k [doroBopy O KOMMNeKCHOM 6aHKOBCKOM obcnyxuBaHum cuanyeckux nuy B NAO «Hopsuk
BaHk».

O6wme ycnosusa OTKPbITUSA, OBCRYXUBaHWUA U 3akpblTua apaHTMpoBaHHOro AenosuTta duandeckoro nuua B MAO
«Hopsuk BaHk» B pamkax npegoctaBneHuns ycnyrn «TpaHcnopTHasa kapTa» (ganee — «Ob6Lwume ycrnoBus oTKpbITUS,
obcnyxmBaHus 1 3akpbiTUs MapaHTMPOBAHHOMO Aeno3nTa MU3NYeCcKoro nuua).



NMAO «HopBuk bBaHk», uMMeHyeMoe B ganbHenwem «bBaHk», ¢ OQHOM CTOPOHbLI, U PpU3nYeckoe nuuO,
M3bSABMBLUEE B NMUCbMeHHON opMe CBoe corflacMe Ha nNpucoeAuHeHMe K Hactosiwemy [oroBopy,
MMeHyeMoe B pAanbHenwem «KnueHT», ¢ Apyron CTOPOHbI, MPU COBMECTHOM YNOMMWHAHMU B JanbHeWllem
MMeHyeMble «CTOPOHbI», 3aKNYUIM HacToAWMIA [IoroBop O HUXKecreayrLeM:

1. TEPMUHbI, NTPUMEHAEMbIE B 1OrOBOPE

AxTuBauma — npucsoeHne baHkom KapTe craTtyca, no3Bonsiowlero nNpoBoauTb oOrnepauuu B MOMHOM obbeme
B COOTBETCTBMM C ycrnoBuamu [dorosopa. AkTnBaums ocyulectensetca Knuentom B OtaeneHnn Bavka nubo yvepes
KoHTakT-ueHTp AktuBauua KapTbl [epxatenem KapTbl — TpeTbMM fMLOM, Ha WMS KOTOPOrO OHa BbINyLUEHa,
ocyulectBnsietcs Tonbko B OTgeneHun badka. KapTa, BbinyweHHas Ha wMsi TpeTbero nuvua, MoxeT ObiTb
aktnsupoBaHa KnueHTom uepe3 KoHTakT-ueHTp. AktuBaumsa Kaptel B OTgeneHun BaHka ocyliecTBnaeTcs TOMbKo
C MOMeHTa ee nonyyenus. MNpu nonydyenun Kaptbl npeactasutenem Knuenta (B TOM yucne [JoBEPEHHBLIM fMLOM)
AkTnBauma KapTbl ocyLlecTBnseTcs Tornbko camnm KnmeHTom.

AyTteHTUbMKaLma — ygoctoBepeHne npaBoMoYHOCTU obpalueHns KnveHta B baHk ana coseplueHns 6aHKOBCKMX
onepauumn n/vnu nonyyveHus nHpopmaumm no CueTy B nopsake, NpeaycMoTpeHHOM [JoroBopoM.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMIM NpoAyKT — 3TO OoTAenbHas GaHKoBcKas ycnyra unu naket 6aHKOBCKUX yCnyr, HanpaBneHHasi /-bIX Ha
ypoBnetBopeHve noTtpebHocten KnuneHta, koTopas/-ble npepoctaBnsieTcs/-oTca  KnveHTy B COOTBETCTBUM
¢ HacToswmm [orosopom, [NpuUnoxXeHNsMU K HEMY W 3aKniOYeHHbIM B ero pamkax [JoroBopom O npefocTasneHun
©aHKOBCKOro NpoaykTa.

BaHkomMaT — yCTPOWCTBO AnNsi OCYLLECTBIEHNsI B aBTOMaTnu4eckom pexume (6e3 ydactusa ynosHOMOYEHHOro nuua
KpeaWTHOW opraHu3aumm wunm GaHKOBCKOrO MMaTeXHOro areHta, cybareHTa, OCYLIEeCTBRSWMX OesATEeNbHOCTb
B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax M GAHKOBCKOW AeATENbHOCTU) HaNW4HbIX OEHEXHbIX pacyeToB
n (unn) pacyetoB c ucnonb3oBaHnem KapT, nepegmaym pacnopsbkeHun BaHky o6 ocyllecTBneHun pacqeToB Mo
nopy4eHno cmaunyeckmx nuy no ux Cyetam, a Takke ANsi COCTaBEHUS OOKYMEHTOB, NMOATBEPXAAOLWMNX Nepeaady
COOTBETCTBYHIOLLMX PACMNOPSIKEHWNNA.

BeHeduumnapHbI Bnagenewy - punsnmyeckoe NnLo, KOTOPoe B KOHEYHOM CHETE MPSIMO WS KOCBEHHO (Y4epes3 TpeTbuX
nvy) Bnageet (MmeeT npeobnagatolee yvyactne 6onee 25 NpouUEHTOB B KanuTtane) KIMeHTOM - FOPUANYECKUM FTULIOM
nmbo unmeeT BO3MOXHOCTb KOHTPONMPOBaTb AEWCTBUA knueHTa. beHedumumapHeim Bnagensuem KnuenTa -
u3nMYecKoro nmua cyMTaeTcs 3TO NWLO, 3a MCKIIOYEHUEM CryyYaeB, eCnv MMEIKTCA OCHOBaHuS nomaraTb, YTO
OeHedmumapHbIM BNagenbLem ABnseTcsa MHoe uanyeckoe nmuo.

Bbinucka no cyeTy — OTYET N0 onepauumsm, NpoBeAeHHbIM No CYeTy 3a onpeAeneHHbI NepUoa BPEMEHM.
OepxaTtenb KapTbl — hM3nYecKoe nNuLo, Ha nMs kotoporo baHk BeinycTun Kapty. [epxatenem KapTbl MOXET ObiTb,
Kak douamdeckoe nuuo — Bnageneu Cueta, Tak usmyeckoe nuuo, He sBnsiiolLeecs Bnagensuem Cueta.

[oroBop 6aHKOBCKOro cyeta ¢ TpeTbUM NULOM — [lepaTenem JOMNONHUTENBHON KapThbl HE 3aKMo4aeTcs.
[epxaTenb OCHOBHOM KapTbl — hu3nyeckoe nuuo, aensawieecsa snagensuem Cueta Kaptel B BaHke.

DepxaTtenb gononHuTenbHOM KapTbl — Brnageney Cyeta nnm uHoe dusmyeckoe nuuo, nony4vuelee Kapty no
3assneHuto KnueHta (Bnagensua Cuyeta) ¢ OTHECEHMEM onepaumii, CoBepLUIaeMbIX C UCNOMb3oBaHNeM aton KapTthl,
Ha CueTt Knuenta (Bnagensua Cuyeta). [lepxaTtenem SOMOMHUTENLHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM
NMMUTOM MOXeT BbITb TONbKO uranyeckoe NuLO, JoCTurilee Bo3pacTta 18 neT (3a UCKMIYEHMEM NUL, KOTOpbIE B
cuny 3akoHa [0 AOCTWXeHNs Bo3pacTa 18 neT npuaHaHbl NONIHOCTLI0 AeeCnOCOOHbIMN).

[OoroBop — HacTtoswwmi [JoroBop O KOMMNMEKCHOM GaHKoOBCKOM o6cnyxuBaHum duandeckux nuy B NAO «Hopsuk
BaHk», 3akntodeHHbI Mexay BaHkom u KnneHTom nyTem npucoemHeEHnst K Hemy.

[JoroBop o npepoctaBreHUM GAHKOBCKOrO MPOAYyKTa — [OroBOp, 3aKmyeHHbI mexay baHkom un KnueHtom
B pamMkax HacTtosilero [lJoroBopa Ha YCNoBMSIX, YCTAHOBIIEHHbIX COOTBETCTBYHOLLMM [punoxeHmem K HacTosiLemy
JoroBsopy, n B cooTBeTCTBMM C 3asaBreHnem/3asiBneHneM-aHkeTon /YBegomnermem 06 MHOVBMAYaNbHbIX YCIOBUSIX
KpeaMToBaHus.

B pamkax HacToswero [loroBopa mexay baHkom u KnveHTom moryT 6biTh 3aknioveHsbl cnegyrowme suapl [JoroBopos
0 NpefocTaBneHny 6aHKOBCKOro NpoaykKTa:

[JoroBop 6aHKOBCKOro cueTa — [OroBOp, 3akMioYeHHbIn mexay baHkom u KnueHTom B pamkax HacTosiLiero
[oroBopa Ha ycrnoBusix, YCTaHOBMeHHbIXx [lpunoxeHvem 2 K Hactosiwemy [loroBopy U B COOTBETCTBUU
¢ 3aaBneHvem-AHkeTol/3asiBneHnem KnueHTta/yYsegomnenHnem o6 nHANBUAYanbHbIX YCIOBUSIX KPEOUTOBaHWS;
[oroBop 06 ycTaHOBNEHMU KPeAUTHOro NIMMMUTa — J0rOBOP, 3aKMOYeHHbIM Mexay baHkom n KnueHTom B pamkax
HacTodwero [loroBopa Ha yCrnoBWSX, YCTaHOBIEHHbIX [punoxeHnem 4 kK HacToswemy [JoroBopy 1M B COOTBETCTBUU
¢ 3asBneHnem-aHkeTon/3asBneHmem KnueHTta/YBegomneHmem 06 UHOMBUAYanbHbIX YCMNoBUSAX
KpegutoBaHusa/Tapudamu;

[OoroBop o6 ycTaHOBNEHUU KpeauTHOro numuTa B paMKax npenoctaBneHus KpeauTa
«CynepMomeHTanbHbIN»/«MOMEHTanNbHbIA KPeaUT» — [JOroBOp, 3aKrYeHHbIn Mexay baHkom u KnueHtom
B paMmkax HacTtosiwero [oroBopa Ha YCnoBusix, ycTaHoBrneHHbix [lpunoxeHnem 10 Kk HacTosawemy [orosopy
1 B COOTBETCTBUM C 3aaBneHnem-aHkeTon/3assneHmem Knuerrta/Tapugamu.

JoroBop o npegocTtaBneHun Kpeguta B ¢hopme «OBepapadT™» — [O0roBOp, 3aK/MOYEHHbIN Mexay BbaHkom
n KnueHToM B pamkax Hactosiwero [loroBopa Ha YCNOBMSAX, YCTaHOBMEHHbIX [lpunoxeHnem 5 k HacTodawemy
JoroBopy u B cootBeTCcTBUM C 3asiBneHueM-aHkeTon/3aseneHnem KnueHTta/YBegomneHneMm o6 vHOMBMAYaNbHbLIX
ycnoBusix kpegutoBaHus/Tapudamu;

[OoroBop o npepoctaBneHun ycnyrn «CMC-uHdopMupoBaHue» — [OroBOP, 3aKMOYEHHbIN Mexay baHkom
n KnueHtoM B pamkax Hacrtosiwero [loroBopa Ha ycrnoBusiX, YCTaHOBMeEHHbIX [lpynoxeHunem 6 K HacTodwemy
[oroBopy v B cooTBeTCTBUU C 3asBrneHneM-aHkeTon/3assneHnem Knuenta/Tapudamu/TapudHbiM nnaHoM.
[JoroBop o npepoctaBneHun ycnyru «E-mail-uHcpopmmpoBaHue» — O0roBop, 3akmnodeHHbi Mexay baHkom
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n KnueHtom B pamkax HacTtosiwero [oroBopa Ha YCRoBusiX, yCTaHOBMeHHblX [MpunoxeHnem 11 k HacToswemy
[oroeopy 1 B cooTBeTCTBMU C 3asBrneHneM-aHkeTon/3ansneHnem Knuenta/Tapudpamm/TapudHbiM nnaHoM.
[Oorosop o npepocTtaBreHun ycnyrm «MHTepHeT GaHK» — [OroBOp, 3aKnYeHHbI Mexay BbaHkom n KnveHtom
B paMKax HacTosLero [JoroBopa Ha yCrnoBUsiX, yCTaHOBNEHHbIX [punoxennem 7 k HacTosLwemy [lorosopy.

[oroBop o npepocTtaBneHnn ycnyru «CMC nopy4deHue» — [OroBOp, 3aKnoveHHbI mexay baHkom v KnueHTom
B pamkax Hacrtosiwero [loroBopa Ha ycnosusix, yCTaHOBMNEHHbIX [punoxeHvem 8 kK HacToswemy [orosopy
1 B COOTBETCTBUM C 3asBneHnem o nogknoydeHuun yenyrm « CMC nopydenvnex/Tapudamu/TapmudHbIM nnaHoMm.
[orosop o npepoctaBneHun ycnyrm «CMC Byab B Kypcel!» - goroeop, 3aknioyeHHbln mexay BbaHkom wu
KnueHtom B pamkax Hactosiwero [oroBopa Ha YCMOBMSAX, YCTAHOBMEHHbLIX [lpunoxeHuem 12 k HacTosLemy
[oroBopy 1 B cOOTBETCTBUU C 3asBneHneM Ha noakntoyeHne ycnyrn « CMC Byab B Kypce!» /Tapudamu.
[NononHutenbHasa kapTa — 6aHkoBckas kapTa, BbinyweHHasa k CueTy Knuenta — Bnagensua CyeTta Ha ums camoro
KnneHta wnu Ha wumsa ykasaHHoro KnveHTom dmamyeckoro nuua v He saBnsowaacs OcHosHon Kaptow,
npegHasHa4yeHHas Ans coseplueHns Jepxatenem AONOMHUTENbHOW KapTbl onepauui no Cyety KapThbl, B TOM uncne
3a cyeT npepoctaeneHHoro baHkom Kpeguta. [JononHuTenbHas kapTa BbiMycKaeTCHd HA OCHOBaHWW 3asiBrieHus Ha
BbINyCK [lONONHMTENbHON KapTbl, NPEeAOCTaBNEHHOro COBMECTHO [lepxaTeneM OCHOBHOW kapTbl U [epxartenem
AONOMNHNTENLHOW KapTbl. Bo3aMoXHOCTb Bbinycka [lononHMTensHOM KapTel onpeaenseTca peweHnem badka w/vnu
YyCNoBUSMMW NpefocTaBneHns otTaensHoro 6aHKOBCKOro Npoaykra.

OYI — QoKyMEHT, yAOCTOBEPSIIOLLMIA NMMYHOCTb, B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Poccuiickon Penepaumn.
3aKoHHbIN NpeAcTaBUTENb — NMLUO, NPEACTaBNSAIOWEe NHTEPEChl HECOBEPLUEHHONETHErO KIMeHTa B CUNYy 3akoHa
UMM Ha OCHOBaHWM [OKYMeHTa, yOOCTOBEpSIoLero NofHOMOYMA AAHHOTO 3aKOHHOrO NpeacTaBuTens (poguTtenu,
YCbIHOBUTENW, MOMNEeYUTENN).

3anpoc — pgencteue KnueHta, coBeplleHHoe 4epe3 WHTepHeT 6GaHnk wunu KoHTakT-UeHTp, coaepxallee ero
BONEn3bsBNEHNe 1 NOPOoXAaloLLee pUaNYecKMe NOCNeACTBNS B pamkax HacTosLero [lorosopa.
3asBneHue-aHkeTa — 3asiBneHne-aHkeTa, 3anonHaemas KnveHtom no dopme baHka npu obpaweHun B BaHk
c uenbto nony4vyeHuns noboro 6aHKOBCKOro npogykTa, npeaocTaBnsgeMoro baHkom B COOTBETCTBMM C HACTOSLLMM
[Jorosopom u MNpunoxennamu K Hemy, cogepxallee odpepty KnveHta baHky o 3akmtoyeHun Hactoswero [orosopa
nyTeM NpUCOeAuHEHUs K HeMy. [loCTOBEpPHOCTb AaHHbIX B 3asBneHuv-aHkeTe NoATBepxaaeTcss cobCTBEHHOPYYHON
noanucbio uranyeckoro nuua. 3assneHne-aHkeTa 3anonHsaeTca no dopme, yctaHoBrneHHon baHkoM 1 MoOXeT 6bITb
UM nomny4vyeHa nuyHo ot Knnenta (nMnbo yepes ynonHomoyeHHoe GaHkoM nvuo) npu npegbssneHun OYIT v nHbix
AOKYMEHTOB, MepeyveHb KOTOopbIX onpegensetca baHkom B cooTBeTCTBMM C TpeboBaHMAMW 3aKOHOA4ATENbLCTBA
Poccuiickon denepauum n HopmaTMBHbIMU akTamu baHka Poccuu.

3asBneHne — 3asaBneHne KnueHTta, cogepxailee, B 3aBUCUMOCTU OT BuAa 3asdABneHus, npeanoxeHue (odepTy)
KnueHta o 3akntodyeHun [JoroBopa o npegoctaBneHnm 6aHKOBCKOro NpoayKTa B paMkax HacTosiwero [lorosopa u/vnm
cormacne (akuent) KnueHTa Ha 3akniodeHve [loroBopa, a Takke WHble YycrnoBus [loroBopa W AaHHble,
npepoctaBnsiemble KnueHtoMm, opopmneHHoe no cdopme baHka v nognucaHHoe KnveHtom, nubo B ycTHOW dhopme
no 3BOHKY B KoHTakT-ueHTp baHka. 3asBrneHve sBnsieTcs HeoTbeMIeMol YacTbio HacTosLero florosopa v [Jorosopa
O MpepocTaBneHnyM OaHKOBCKOrO MPOAYKTa, 3aKflYeHHOro B pamkax Hactoswero [loroBopa Ha  ycrioBusiX,
YCTaHOBIEHHbIX COOTBETCTBYIOLWMUM [punoxeHnem k Hactosiwemy [lorosopy.

3apnnaTtHbIn KnMeHT — KnueHT, koTopoMy BaHk oTkpbiBaeT cyeT B pamkax « CTaHAapTHOro 3apnnaTHOro NpoekTay,
a Takke KnueHT, koTopoMy BaHK OTKpbIBaeT cYeT Mo ero NMYHOMY MUCbMEHHOMY 3asiBIEHWIO, NpeACTaBlNeHHOMY B
BaHk He B pamkax «CTaHgapTHOro 3apnnartHOro mpoekTa» C Lenblo nepeyncneHns 3apabortHon nnatbl. KnueHt
TepseT cTaTtyc «3apnnaTHbi KMMEHT» B Cryyae, ecnv B TeyeHue nocrnegHux 4 (YeTblipex) mecsues nogpsa (6es
yyeTa Mecsua, B KOTOPOM MPOBOAUTCA aHanv3) Ha ero cyete OTCYTCTBOBanW MOCTYNSIEHWUS AEHEXHbIX CPeAcTB B
Bmae 3apaboTHOW nnaTel, APYr1X AeHEXHbIX BbiNAaT 1 KOMNeHcauui pabotogaTtenem (Npu yCroBUM Hanuuns paHee
TakMx noctynneHu). B cnydasx ecnu KnneHT umeet cratyc «[leHcuoHep, obcnyxuBawowuiics B baHke», un
«3apnnaTtHbli KNWEHT», TO aHanu3 CyMMbl MOCTYMMEHWA NPOM3BOAUTCA UCXOAst M3 OOLLEeN CyMMbl MOCTYMNieHui
neHcun n 3apaboTHOW nnatbl NO BCEM AEWCTBYOWMM cyeTam KnmeHTa, oTkpbiTeiM B BaHke. Mpn ytpate KnveHtom
ctatyca «3apnnaTHbli KnMeHT», KnveHT BnpaBe NOBTOPHO MpuMOBpPEecTM AaHHbIM CTaTyC TONbKO Ha OCHOBAaHWM
NMMCbMEHHOTO 3asBneHus 06 OTKPbITUM HOBOFO cYeTa B Lensx Bblgadn 3apnnartHou kapTbl. 1o paHee OTKpbITOMY
cyeTy K 3apnnaTHom kapTe cTaTyc «3apnnaTtHbi KITMEHT» BHOBb HE MPUCBanBaeTCs.

CtaHpapTHbIN 3apnnaTHbIA NPOEKT (aanee — 3apnnaTtHbil NPOeKT) — 6aHKOBCKWUIA MPOAYKT, NoApasyMeBatoLLni
okasaHve baHkoM ycnyrm Mo 3a4vMCreHuio AeHEeXHbIX CPeACTB C pacyeTHOro cyeTa opraHusaumu (Lopuanm4eckoro
nvua, HAMBMAYanbLHOro NpeAnpuHUMaTens), 3aknoymsLLen ¢ BaHkoMm COOTBETCTBYIOLIMIA AOrOBOP, Ha OTKPbIThIE B
BaHke Tekywme cyeTa UINYECKUX fUL, SBASIOWMXCA COTPYAHMKAMWM TakoW OpraHusaumMm K, K KOTOPbIM
BbIMyCKaloTCA 3apnnaTtHble KapThl.

3apnnaTtHaa kapta — gebetoBas 6aHkOBCKas kapTa, npegHa3HavyeHHas Ons BbinnaTbl COTPYAHMKY 3apaboTHoun
nnatbl N APYrux AeHEeXHbIX BbINnaTt u KoMneHcaumin paboroaarenem.

UpeHtndmkauma — ycraHoBneHvne nuyHoctn KnveHTta npu ero obpauieHnn B baHk ans coBeplueHns 6aHKOBCKUX
onepauuin unm nonyyeHus nHdopmauum no CueTty B nopsiake, NpeaycMoTpPeHHOM [JoroBopoM.

MHauBuayanbHble ycnoBusi KpeauTOBaHWA — cocTaBHas 4vacTb [oroBopa GaHkoBckoro cueta/[orosopa 06
yCTaHOBMNEHUN KpeauTHoro numuta/[oroBopa o npegocTaBneHun kpeauta B opme «OBepapadT», coaepxallas
cneuuanbHble YCroBus KpeauToBaHus B 3aBucMmocTu oT lMNMporpammel kpeamToBaHusa baHka n cornacue KnueHta Ha
3akntoyeHne [orosopa o npegoctaeneHumn ycnyrm « CMC-uHbopmupoBaHue»/[orosopa 0 npegocTaBneHun ycnyrm
«E-mail- nHdopmmpoBaHue».

WHTepHeT 6aHk — ycnyra baHka, npegoctaBnstowasa KnveHty no dakty ero NgeHtndukaumm n AyteHTudmkaumm
BO3MOXXHOCTb OCYLLECTBNATb B3anmoaencTeue ¢ baHkom, Bkrovas obmeH nHopmaumen n coBepLlieHne OTAeNbHbIX
onepauumn Yyepes NHTepHeT.

Kapta — OcHoBHas unu [ononHuTenbHas 6aHKOBCKas kapTa HaLMOHaNbHOW CUCTEMbl MnaTeXHblX KapT w/wumm
MeXAyHapOAHON NnaTeXHOW CuCTeMbl, BbiMylWweHHas KnueHTy wnu nuuy, ykasaHHoMy KnuneHToMm B pamkax
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HacTosiero [Jorosopa. KapTta siensietcst cobcTBeHHOCTLIO BaHka.

KnueHT — dmanyeckoe nuuo, npucoegmHmsLLeECS K ycrioBusm [loroBopa, B TOM YMCne HECOBEPLLEHHOMNETHEE NULIO
B Bo3pacte oT 14 po 18 neT, gencTBylollee Ha OCHOBaHMWM nNucbMeHHoro Cornacusi 3aKOHHOro NpeacTaBuTens,
0hOpPMIIEHHOrO B COOTBETCTBUM C YTBEPXAEHHON BaHkom dopmMon. VckniouyeHe CoCTaBnsAoT: nuua B CUIy 3akoHa
NPU3HaHHbIE MOJNTHOCTBLIO Aeecrnoco6HbIMKU, BCTYNMBLUME B Bpak A0 OOCTMXKEHMSA MMM BOCEMHAOLUATU NeT, a Takke
nuua, oOTKpblBalwLWMe CcyeT B Uendx nepeducneHns 3apaboTHoMm nnaTbl, MNpuM  3TOM  SBASHOLWMECH
HecoBepLlUeHHONeTHUMK. B oTHOWeHun Takux nuy AencTByloT oblwime ycnoeBus Hactosiwero [oroBopa w
MpunoxeHnn kK Hemy. [anee no TekcTy [loroBopa, ecnn He yCTaHOBNEHO MHoe, nof KnueHTom Takke noHMmaeTcs
npeactasutens Knuenta (B Tom yncne floBepeHHoe nuuo), fepxatens 4ONONHUTENBHOW KapThbl.

KnueHT-6aHKpOT — husmyeckoe nuuo, oKkasaBlLeecsi HECNMOCOOHbIM YAOBMETBOPUTL TpeboBaHWUSA KpPeaMTOpOoB Mo
OEHEXHBIM U MHbIM 00f3aTenbCTBaM B TEYEHME CPOKa, yCTaHoBreHHoro 3akoHom Ne 127-O3 n B oTHOWeHUH,
KOTOpOro BBefeHa npoueaypa 6aHkpoTcTea.

KopoBoe cnoBo — cnoBo, yka3biBaemoe KnvueHTom B 3asiBneHun-aHKeTe, peructpypyemoe B 6a3e faHHbIX baHka.
KoHTaKT-LeHTp — cucTema nporpaMmMmHo-annapaTtHbiX komnnekcoB baHka, nossonsowas KnueHTy nocne ero
ycnewHon MpaeHtuduvkaumm n AyTeHTudukaumm nocpeacTBoM TenedoHHOro kaHama npu yyYactum onepartopa-
coTpygHuka baHka gucTtaHUMOHHO npoBoAMTL 6GaHKOBCKME onepauuu U nofyyatb ChNpPaBoOYHY WHAOPMaLMIO
0 H6aHKOBCKMX ycrnyrax B MOPSAKeE U Ha YCNOBUAX, NPeayCMOTPEHHbIX [loroBopoM.

KpeauTtHbin numuTt (Oanee Takke WMeHyeMmbin «JIUMUAT 3af0MKEHHOCTU») — MakCUMMarnbHbI  pas3Mep
eQVHOBpeMeHHoW 3apormkeHHocTn Knuenta nepen BaHkom B pamkax [doroBopa 00 ycTaHOBNEHUM KpeamuTHOro
nuvmuTa/foroBopa 006  yCTaHOBMNEHUW  KPEAMTHOTO  NMMUTA B paMKax  NpeAocTaBreHus  KkpeauTa
«CynepMomeHTanbHbI»/ « MoMeHTanbHbIN kKpeauT»/[JoroBopa o npegocTaBrneHun kpeguta B popme «OBepapadT».
JlorH — yHuKanbHas nocnefoBaTenbHOCTL  LMKPOBLIX  CMMBOMOB, NpucsamBaemas KnueHty BaHkom,
nossonsowaa npomssectn VigeHtudpmkaumo KnveHTta B yCTaHOBMEHHbIX [oroBopom criyyasix. JlorvH, BBeOEeHHbIN
KnueHtoMm npu npoxoxaeHun npoueaypbl VaeHTudukaumu, AOMmKeH COOoTBeTCTBOBaTb JIOrMHY, MPUCBOEHHOMY
KnuneHnty u copgepxaliemycs B MHdopmMaumoHHon 6ase baHka. JlormH npucBavBaeTcd uckniountensHo KnueHTy.
Mpenctasutento KnueHTa (B T.4. JoBepeHHoMy nuuy) JTorvH He NnpucBavBaeTcs.

Jlugo, cBfA3aHHOe € NYOGNMUYHBLIM [OMKHOCTHBIM NULOM-PU3NYECKOE NULO, CBA3AHHOE C MyGnu4YHbIM
[AOMKHOCTHBIM NTMLIOM Ha OCHOBAHUWN POACTBEHHbIX, CBOMCTBEHHbIX CBSA3EN.

MexayHapogHasi nnaTtexHas KapTta — 6aHKOBCKas kapTa MeXA4yHapoaHOM NnaTeXHowm cucTembl, NpegHasHayYeHHas
Ans onnaTtbl TOBapoB/yCnyr B TOProBO-CEPBUCHbIX NPEANPUATUAX, a Takke ANA NOMyYeHUss HanW4YHbIX OEHEXHbIX
cpeactB B bGaHkomaTtax M MyHKTax BblAayuM HanuyHbIX, Kak Ha Tepputopum Poccuiickon Pepepaumm, Tak M Ha
TeppUTOPUN APYrnx CTpaH.

Hepabouune gHn — B pamkax HacToswero [loroBopa 37O BbIXOAHbIE OHW, 3@ UCKMIOYEHNEM 06bABEHHbIX paboynmu
OHSMW B YCTAHOBIMEHHOM 3akoHoaaTtenscteoM PP nopsake, a Takke Hepaboume npasgHUYHbIE OHW, YCTAHOBMEHHbIE
TpynoBbiM kogekcoM P®, n Te gHW, Ha KOTOpble B CUIy HOPM AEWCTBYIOLEro 3akoHofdaTenbctBa PO nepeHocaTcs
BbIXOZHbIE OHW.

Hepe3unpeHT — cusmyeckoe nuuo, He sBnsolleecs Pe3naeHTom.

HecocTtosiTenbHOCTb (6aHKPOTCTBO)—NPU3HAHHAA apOUTPaXKHLIM Cy4OM HECNOCOBHOCTb JOIMKHMKA — (PU3NYECKOro
nvua B nonHom obbeme yaoBneTBOpUTb TpeboBaHWS KPeAMTOpOB MO AEHexXHbIM obsasatenbctBam u (uUnn)
UCMOMHNTL 0693aHHOCTL MO ynnaTe 06a3aTenbHbIX NnaTexen.

TexHu4yeckni osepapadT — COBEpLUEHME onepauui Ha CyMmMy, npesbilaoLyto MNnatexHsii numut Cyeta.
Homep TenecdoHa cotoBon cBaA3M KnueHTa — HOmMep TenedoHa COTOBOWM CBHA3M, yKasbiBaeMbli KrveHTom
B 3asBneHnmn-aHkeTe, 3asBNeHUN 1 B UHbIX JOKYMeHTaX, odopmMnsiemblix KnneHtom no dopmam, ycTaHOBMEHHBbIM
BaHkoMm, a Takke pernctpupyemblii B 6a3e gaHHbix baHka.

O6cnyxuBatowas opraHusauus — HpUAMYEecKoe nuuo, amutupylowlee 6GaHKoOBCKMe kapTbl, obecneunBatoLlee
WH(OPMAaLMOHHOE M TEXHOMOrMYEecKkoe  B3aMMOAEWCTBME  MeXAy Y4YacTHMKaMy  pacyétoB, MpoBefdeHue
BHyTpmbaHkoBCKoM 06paboTkn onepaumi C NIacTUKOBBIMW KapTamu, B TOM YMCME OCYLLECTBNSAKLIEE peanv3aumio
ycnyr banka no CMC/E-mail-uHdopmupoBaHuio KnmeHTos.

OcHOBHas KapTa — kapTa, BbinyweHHas Ha ums Knuenta - Bnagenbua Cueta. [depxatenem OCHOBHOW KapTbl
MoxeT ObiTb Tonbko Bnageney Cyeta, K KOTopoMmy BbinyckaeTca OcHoBHas kapTa. Npu ucnonb3oBaHWM TepMuHa
«KapTa» noHnmaetcs kak « OCHOBHas kapTay, Tak U «[JononHuTensHas kapTay.

OTtpeneHne bBaHka — [ononHUTEnNbHbIM/ONEPALMOHHBIN oduc, cunuan baHka B KOTOPOM OCYLLECTBMSETCS
obcnyxuBaHve KnveHta B cooTtBeTcTBUM C [JoroBopoMm, KpeauTHo-kaccoBbli ocduc MAO «Hopsuk Bank» nnbo
onepauynoHHbii oduc NMAO «Hopsuk BaHk», B kKOTOpom ocyluecTBnsieTcst obcnyxmBaHne KnueHta no otaensHbIM
BMAaM ornepauui, onpeaerneHHbix [JJorosopom.

OT4yeT — OOKYMEHT Ha OymaxHOM HocuTene, cogepXawuin cBefeHus 00 onepauusix, NMPOBEAEHHbIX C MOMEHTa
oTKpbITUst CueTa B OTaeneHun baHka.

MakeT npoayktoB (ycnyr) — Habop 6aHKOBCKMX MpoAdykToB (ycnyr), npegocTtaBngembix KnneHTy B pamkax
KOMIMIEKCHOro 00CNYXMBaHWS.

Maponb — wu3BecTHast Tonbko KnueHTy nocnepoBaTenbHOCTbL andgaBUTHO-LUMEPOBLIX CMMBOMOB, CBA3aHHast
C npucBoeHHbIM KnneHTty JlorvHom, nossonsitowiasi npoussectu AyTeHTUdmkaumio KnveHTa npu mMcnonb3oBaHUm
KnueHtoM NHTepHeT GaHka.

MeHcuoHep, o6cnyxkuBarwminca B Banke — KnueHt, koTopomy BaHk npegoctaBnsaeT ycryry no 3auyucrieHuto
npuyMTaloLLENCa eMy MEeHCMU Ha ero CYyeT, OTKPbIThbi B baHke Ha ocHoBaHwM goroBopa 6GaHKOBCKOro Bkraga
dusmyeckoro nuua unn K KOTOpoMy BbinyckaeTca [leHcmoHHas kapTta. KnuneHt Tepsier cratyc «[lleHcmoHep,
obcnyxuBatowmiics B baHke» B cnydae, ecnu B TeyeHue nocnefHux 4 (YeTbipex) mecsueB noapsia (6es3 yyeta
MecsiLa, B KOTOPOM NPOBOAMTCH aHanu3) Ha ero cyeTe OTCYTCTBOBAamnM MOCTYMMEHUS OEHEXHbIX CpeacTB B BuAE
neHcun (Npy yCroBUM Hanmuuus paHee Takux NocTynneHui). B cnyyasix ecnu KnueHT nmeet crtatyc «leHcnoHep,
obcnyxuBatowuiics B BaHke» n «3apnnaTtHbli KMMEHT», TO aHann3 CyMMbl MOCTYNNEHUA NPOU3BOAUTCS UCX0as M3
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o6Lenn cyMMbl MOCTYMNMEHUA NEHCMM U 3apaboTHOM nnaTtbl Mo BCeM AeNCTBYWOLWUM cdeTaMm KnuneHTa, OTKpbITHIM B
BaHke. Mpu yTtpate KnueHtom ctaTtyca «[lleHcuoHep, obGcnyxmBarowmincs B BaHke», KnueHT BnpaBe NOBTOPHO
npuobpecT OaHHbIN CTaTyC TOMbKO HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEeHUs 06 OTKPbITUM HOBOrO cyeTa B LENnsix
Bblgaun [leHcuoHHoW kapTel. [lo paHee OTKpbITOMy cuyeTy K [leHcuoHHon kapte ctatyc «[lleHcuoHep,
obcnyxuBatoLumiics B baHke» BHOBb He npucBanBaeTcs.

MeHcuoHHasa kapTa — fAebeToBas OaHkoBCkas kapTa, npedHasHavyeHHas Ans BbiNnatbl MNEHCUW, Ha3HaYeHHOW
KnuneHTy B coOoTBETCTBUM C 3akoHOAATENLCTBOM PO,

MWUH —cekpeTHbIN nepcoHarnbHbIN NOEHTUMDVKALMOHHBIN Homep, npuceBamMBaembln  Kaxgow Kapte
B MHAMBMAOYanNbHOM nopsake, ABASOLNACA aHanoroM cob6cTBeHHopy4Hon noanucu Knuexra.

MnatexHbIn NUMNT CyeTa — CymMMa [eHEeXHbIX cpeAcTB Ha CuyeTe, BkNnovawLlas B cebs octaTok COBCTBEHHbIX
cpencTB KnueHta Ha CyeTe n cymmy KpeauTHOro nNMMuTa, 3a Bbl4eTOM CyMM onepauui, 3abnokupoBaHHbIX Ha CyeTe
C YY4ETOM COOTBETCTBYHOLLEN KOMUCCUM.

MapTHepckaa kapTa — Kapta, nossonsiowasa [epxateno KapTel npuHMMaTh yvyacTue B NporpaMme MnooLLpeHus
(boHycHOM nporpamme) wnu B MHOW nNporpamMme AN PU3NYeckux nul, MNpPOBOAMMON OpraHusaumen/-amm),
cotpyaHuyatowwer (umn) c NAO «Hopeuk BaHk» B pamkax Bbinycka cooTBeTcTBYOWMX MapTHepckux Kapr.
Mporpamma KpeaAuTOBaHUA — OOKYMEHT, coAepxalimi B cebe obLime ycnoBus KpeauTOBaHWS MO OTAENbHOMY
KpeauTHomy 6aHKOBCKOMY MPOAYKTY, pa3mellaeMbii Ha cante baHka.

My6nuyHoe pomxkHocTHoe nuuo (MAJ1)-nHocTpaHHoe nyGnUYHOe [OMMKHOCTHOE MWL, [AOMKHOCTHOE mWuOo
nybnMyHbIX MeXOyHapOAHbIX OpraHuWsauui, a Takke §uuo, 3amellalllee (3aHMMarLee) rocyaapCTBEHHbIe
OormkHocTn Poccuiickon ®epepauumn, JomKHOCTM yneHoB CoBeTa aupektopoB LleHTpanbHoro 6aHka Poccuickon
denepaunm, JOMKHOCTM beaepanbHOW rocyAapCTBEHHOW CryxObl, HA3HAaYeHNe Ha KOTopble M OCBODOOXAEHME OT
KoTopbIX ocywlecTenstoTca NpesngeHTom Poccuiickon ®epepaummn unu lMpasutenscteom Poccuiickon ®epepaumm,
pomkHocTn B LleHTpansHoM 6aHke Poccuiickon ®egepaumm, rocyaapCTBEHHbIX KOPNopaumsx N UHbIX OpraHM3aumsx,
co3faHHbix Poccuickon ®enepaumen Ha ocHoBaHUM dhedeparbHbIX 3aKOHOB, BKMOYEHHbIE B NepeYHU AOMKHOCTEN,
onpegensiemble Npe3naeHTom Poccuickon ®epepaumn.

Pa6ouune gHU — 3TO OHK, He ABNsAOLWMeCss HepaboyMmM B COOTBETCTBMU C HAcTosLLMM [JoroBopoMm.

PacxogHas onepauus — nobas coseplieHHas KnveHtom no CueTy onepauusi, cBsi3aHHasi C nNpuobpeTeHnem
ToBapoB (onnatow ycnyr) B TCI1, nony4yeHnem HanuyHbIX OEHEXHbIX cpefcTB B baHkomatax baHka, B BaHkomaTax
UNN B NYHKTaxX BblAa4n HanW4YHbIX OEHEXHbIX CPEACTB CTOPOHHUX GaHKoB, Ge3HanuM4HbIM MepeBOAOM AEHEXHbIX
cpeacTts Ha gpyrme Cueta KnueHta, 6e3HanuyHbIM NepeBOAOM OEHEXHbIX CpeAcTB Ha cyeTa B Aapyrve 6aHku,
ynnata baHky KOMMUCCMI W MHBIX NnaTt, NPefycMOTPeHHbIX Tapudamu/TapudHbiM nnaHom/YBegomneHnem o6
WHAMBUAYanNbHBIX YCMOBUAX KPeauMToBaHMsA, a Takke cnucaHve baHkom co Cueta geHexHbIX cpeacTs, owmnbo4vHO
3a4mcneHHbIx BaHkom.

PacxoaHbI NMUMUT — CyMMa KpPeAUTHBbIX AEHEXHbIX cpeacTB, AocTynHbIX KnueHTy/Oepxatento KapTbl B pamkax
[oroBopa 06 ycTaHOBMEHWM KPeOUTHOro NUMKUTa B TEYEHWEe OnpeerneHHoro nepvoaa Ans CoOBEpLUEHUS onepauni
C MCNOMNb30BaHNEM MEXAYHaPOAHbIX GaHKOBCKMX KapT.

Pe3naeHT — hmsmyeckoe nuuo, sieriswowleecsa rpaxgaHnHom Poccurickon ®egepauun, 3a UCKITIOYEHNEM FpaxaaH
Poccuiickont ®eanepaumm, npusHaBaeMblX NOCTOSHHO MPOXWBAKLLMMU B MHOCTPAHHOM roCyapCTBE B COOTBETCTBUU
C 3aKOHOOAaTENbCTBOM 3TOr0 roCydapCTBa, a Takke MOCTOAHHO npoxuBawwue B Poccuiickon ®depepauumn Ha
OCHOBaHMW BMAa Ha XWUTENbCTBO, NPEAYCMOTPEHHOrO 3akoHoAaTenbcTBOM Poccuiickon depepaumm, MHOCTPaHHbIE
rpaxgaHe u nuua 6e3 rpaxagaHcTea.

CawnTt BaHka — odvumanbHbI caiT baHka B ceT UHTEpHET No agpecy: www.BsiTkabaHk.pd, www.vtkbank.ru.
CoTpyAHUK — YNONMHOMOYEHHBIV COTPYAHUK BaHka.

CueT — ntobon 13 c4eToB, OTKpbIBaeMbIt baHkom KnveHTy anst ocywiecTBneHmst 6aHKOBCKMX onepauuii, B Mopsigke
W Ha yCroBusX, NPeayCMOTPEHHbIX [JoroBopoM 0 nNpefocTaBneHnm 6aHKOBCKOro NpoaykTa.

CueT oOTKpbIBaeTcs B COOTBETCTBMM C [JOroBOPOM O NpeaocTaBneHnM OaHKOBCKOrO MNpPOAYKTa, 3aKMioYeHHbIM
B pamkax Hactosuero [loroBopa Ha yCrnoBWsX, YCTaHOBIEHHbIX COOTBETCTBYHOLMM [punoxeHnem Kk Hactoswemy
Jorosopy, n B cooTBeTCTBUMU C 3asBneHnem-aHkeTon/3aasneHnem KnuveHta/YBegomnenHnem o6 vHAMBMAYanbHbIX
YCIOBUSIX KPEAUTOBAHUS.

Tapudbl — COOPHMK KOMMCCUMI M UX 3HaYeHWn (Kak obwwmX, Tak W MHAMBWAYyanbHbIX), Noanexawmx ynnate
KnneHtoM B cny4yasix, npeaycMOTPeHHbIX [OroBOpoM, W/UMM WMHBIMW COrMalleHnsiMu, 3akmnodeHHbIMU KnneHTom
c baHkom. Ecnu B TekcTe goroBopa NpsiMO He YCTAHOBMEHO MHOE, TO B LIENSAX WCMONHEHWUSI HACTOSALLEro AoroBopa
NPUMEHSIIOTCA AENCTBYIOLLME HAa MOMEHT COBepLUEHNs onepauun Tapudsi.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

TapudHbIn nnaH/YBegomneHne o6 nHANBMAYyanbHbIX YCIOBUAX KPeAUTOBAHUA — [OKYMEHT, (hOpMUPYEMbIV
BaHkom no pesynbTataMm paccMoTpeHus 3asdBneHusa-aHkeTbl unv 3asBneHns 1 cogepxawui npeanoxexnve baHka
06 vHauBuadyanbHbIX ycnoBusx kpeamToBaHmsa KnvenTa. Mpu oTkade baHka oT 3aknodeHns HacToswero f[loroBopa,
[oroBopa o npegocTtasneHun 6aHKOBCKOro npogykta TapudHein nnaH/Yeegomnexnme o6 MHAMBMAYarNbHbIX YCNOBUAX
KpeoutoBaHus KnueHty He npenocTaBnsieTcs.

Cpok, onpeaeneHHbIn NepuoaoM BpeMeHU — UCHUCIISIETCS B KaneH4apHbIX OHSX, ECNN MHOE MPSIMO He yKa3aHo
B [loroBope/[loroBope o0 npeaocTaBneHnm 6aHKOBCKOro NpoayKTa.

CpenctBa pgoctyna — Habop cpenctB, BbiaaBaemblx baHkom ans Woewtudwukauum u AyTeHTudwmkaumm npu
ncnonb3oBaHun KnueHtom VIHTepHeT GaHka, a Takke KOHTaKT ueHTpa.

Y1pata CpeactB pgoctyna — norfyyeHve TpeTbumy nuuamm c Begoma wunu 6e3 Begoma KnveHta ogHoro w3
CpeqacTs goctyna.

AmboccupoBaHue - MexaHu4ecKkoe BbiaaBnvBaHue Ha Kapte ee Homepa, hamMmunumn 1 UMeHU ee aepxartens.
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2. MPEOMET OOrOBOPA

2.1. Hactosiwmii oroeop onpegensieT ycnoeus U Nopsaok npeaoctaBneHns baHkom KOMMNEKCHOro obGcnyxmBaHus
KnueHta, a Takke YyCrnoBus U MOPSIAOK 3aKMYEHWUst OTAenbHbIX [lOroBOpoB O npedocTaBneHun GaHKOBCKOro
npoaykTa B pamkax Hactosero [lorosopa. KomnnekcHoe 6aHkoBckoe obcnyxvsaHue KnneHToB ocyluecTBnseTcs
B COOTBETCTBMM C AENCTBYOLWMM 3akoHodaTenbcTBoMm Poccuiickon ®Pepepaummn, 6aHKOBCKMMKM  npaBunamu
1 HacToswWwmMM [loroBopoM B pamkax npegoctaBnsiembix KnueHtam ycnyr.

HacTtoswmi [JoroBop cunMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta baHkom npeanoxenus (odepTbl) KnueHta o 3akmioveHun [JoroBopa, copepallerocs
B 3agBneHun-aHkeTe. [py aTOM akuenToMm ABNATCA AecTBUA BaHka, cBMAETENbCTBYHOLIME O NPUHATAN Takon
odepThl, T.e. oTkpbITNE KnneHty CuerTa,

2.1.2. c momeHTa nognucanmsa KnueHtom nHoro 3asiBneHusi, cogepxallero B cebe BblpakeHne ero BonensbasneHnst
Ha npucoeanHeHue k florosopy o KBO.

2.1.3. ¢ MomeHTa nonyyeHus bBaHkom nognucaHHblx KnueHtom WHAMBMAYanbHbBIX YCNOBUN er,CI,VITOBaHVIﬂ.l
HacTosawmn nognyHKT pacnpocTpaHAeT cBoe AeNCTBME Ha OTHoLeHns KnveHTta n baHka no [JoroBopy, BO3HMKLLME C
01 viona 2014 ropa.

JokymeHTbl, npeabaBnseMble KnveHTOM, OOMmkHbl ObiTb OEWCTBUTENbHbI Ha OaTy WX npeabsBrneHus B baHk.
[okymeHTbl, NpeactaBnsaemMble B baHk, cOCTaBneHHble MOMHOCTBI UMK B KakoM-NnnMbo MX 4acTM Ha MHOCTPaHHOM
A3blKe, JOMKHbI CONPOBOXAATLCS NEPEBOAOM Ha PYCCKUM A3bIK, 3aBEPEeHHbIM HOTapuycoMm. 3asBrneHve-aHkeTa (nnbo
B3asBneHve/iHanBuayaneHble  ycrnoBusa  kpeautoBaHus) KnueHtTa saBnsetca  eOUHCTBEHHbIM — JOKYMEHTOM,
noaTeepxaarwumM akT 3akniodeHusa Hactosiwero [orosopa. [JokymeHTbl, npeactaBneHHble KnuneHtom B baHk,
o6paTHO emy He BO3BpaLLaloTCs.

3aaBneHve-aHkeTa/lHouBuayaneHble  yCroBust kpeauToBaHusi/3asiBrneHve noanucbiBaetcs KnueHTom B AByX
3K3EMMNApax, OAMH W3 KOTOpbIXx Mepepjaetcss B baHk, a BTopo — ocTaetcsa y KnueHta, ecnu wuHoe He
npenycMOTPEHO  NPOrpaMMON  KpeaWTOBaHWUS  W/MNMKM - BHYTPEHHUMW  JokymeHTamu  badka.  3asBneHue-
aHkeTa/lHOMBMAOyanbHble  YCNOBMS  KpeauToBaHus/3asiBNeHue  SBnsSieTCs  OCHOBaHMEM  Ans  obpaboTku
nepcoHarnbHbIX AaHHbIX KnveHTa B cooTBeTCTBUM C TpeboBaHuamu PepepanbHoro 3akoHa ot 27.07.2006 Ne 152-93

«O nepcoHanbHbIX OaHHBIX». MopnuceiBas 3asasneHue-aHkeTy/3aaBnenve/VIHanenayanbHble ycnosus
KpegutoBaHnsa KnueHT BbipaxaeT cBoé cornacue baHKy Ha ero BuAeo/OTOCHEMKY W NPeAbsBEHHbIX WM
AOKYMEHTOB.

B cnyyae ecnu Ha mMomeHT 3akntouveHus [doroBopa mexgy KnneHtom u baHkoM 3akniouyeH 4oroBop GaHKOBCKOro
cyeTa (ons npoBeAeHUst PU3NYECKMM NINLIOM OMepaLuii C NCMOoNb30BaHMEM MeEXOyHapoaHbIX BaHKOBCKMX KapT), TO
C faTbl 3aknodeHnst [loroBopa yTpadmMBaeT CuIy COOTBETCTBYOLIMIA AoroBop 6aHkoBckoro cyeta. Ob6s3aTenbcTBa
CTOpOH, BO3HUKLIME OO0 MpeKkpalleHus AeNCTBUS yKa3aHHOro goroBopa OaHKOBCKOro cyeTa, a Takke YyCcnosus
yKasaHHOro poroBopa OaHKOBCKOro cyeTta, B4acTtu YycrtaHoBneHHoro KnueHty KpeagutHoro numuta/llumuTa
OBepgpadta) perynupytotca B cooTBeTcTBMM C [JoroBopoM. [Mpy 3TOM COXpaHSATCS BCE YCMOBWUSI YKa3aHHOro
aoroBopa 6aHKOBCKOro cyeta, B YacTu ycrtaHoBneHHoro KpeautHoro numutal/llumuta OBepapadta, AencTeylowme
Ha MOMEHT 3aknioyeHusa [loroBopa, ecnvM WHble YCMOBWS He YCTaHoBMeHbl [loroBopom, Takke 3a KnueHTom
coxpaHsieTcs Homep (a) oTkpbiToro (bix) 6aHkoBckoro (Mx) cyeta (oB), HoMep (a) goroBopa (0B) GaHKOBCKOrO (MX)
cyeTa (oB) (4N NnpoBeaeHUs PM3NYECKUM NMLOM OnepaLuii C UCTIONb30BaHNEM MEXAYyHapoaHbIX GaHKOBCKMX KapT)
n Homep (a) HdoroBopa 06 ycTaHOBNEHUM KpeouTHoro nvumuTa/[oroBopa O NpefocTaBneHWM kpeauTta B dopMme
«OBepapad».

2.2. NpepoctaeneHne KnueHty GaHKOBCKOro npoAdykTta B pamMkax HacTtodwero [joroBopa ocyuiectBnsietcss baHkom
B 3aBMCUMOCTM OT Buga OaHKOBCKOro npodyKTa, MpedyCMOTPEHHOro COOTBeTCTBYLWMM  [punoxeHnem
K HacTosLwwemy [lorosopy.

2.3. KnueHT BrpaBe BOCMONb30BaTbCs NOOLIM GaHKOBCKMM MpOAYKTOM, npegoctaBnsembiM BbaHkom B pamkax
HacTosLero [loroBopa, 3aknioymB B NOPSAKE, YCTaHOBNEHHOM HacToswwmM [JoroBopom, [loroBop o npefocTaBneHmm
OaHKOBCKOro npoaykta Ha ycnoBusix nwboro [MpunoxeHuns  k Hactoswemy [oroBopy u 3asBneHus-
aHkeThbl/3asiBneHunss KnueHta/YBegomnenuss o6 wuHAMBMAOyanbHbIX YCMOBUSAX KpeauToBaHus/IHOMBUAYanbHbIX
YCINOBWIA KpeaNTOBaHWS.

2.4. OcHoBaHWeM Ans npegoctaBnenns KNnneHTy Toro nnm nHoro npoaykra (ycnyru), npegycmMoTpeHHorn [loroBopom,
ABNAETCS:

2.4.1. BOtmeneHun baHka — nuncbMeHHoe 3asBrneHne KrnveHTa, a Takke nonoxuTtensHasa VaeHTudurkaums
n AyteHTudpmkaumnsa Knmexra.

2.4.2. B HTepHeT BaHke — nopkntoyeHue K ycnyre IHTepHeT 6aHk B nopsigke, ycTaHoBneHHOM [1oroBopoM, a Takke
nonoxwurtensHasa aeHtndpukauma n AyteHtudurkaunsa Knvenrta.

2.4.3. B KoHTakT-ueHTpe — obpalleHne KnueHta B KoHTakKT-LEHTP B NOpsiake, ycTaHoBNEHHOM [JoroBopoMm, a Takxke
nonoxwurtensHasa aeHtndpukauma n AyteHtudurkaunsa Knvenrta.

2.5. [loroBop 0 npenoctaBneHnM 6GaHKOBCKOro NMpOAyKTa CYMTAETCS 3aKMOYEHHbIM C AaTbl noaTBepXaeHUss baHkom
(akuenta) npepnoxenunsi (ocpeptbl) Knunenta, odopmneHHoro B Buge 3asBneHusa-aHkeTbl/3asBrneHvs no dopme,
ycTaHoBneHHon baHkom wnu ¢ gatel nognucanua KnveHtom 3asaBneHus, cogepxawero B cebe BblpaxeHue ero
BONEU3bSBMNEHNS Ha 3aknodeHne [oroBopa O npegocTaBrieHMnM 6aHKOBCKOrO MpoaykTa unm € gatbl NonyyYyeHus
BaHkom nognucaHHbix KnueHtom MHanBMAyansHbIX YyCNOBUIA KpeAUTOBaHUS.

2.6. [oroBop o npegoctaBneHMn GaHKOBCKOTO MNPOAYKTa Ha YCMOBUSIX, YCTAHOBIEHHbLIX COOTBETCTBYHLLUM
MpunoxeHnem k HacTosilemy [loroBopy, SBNSETCA HEOTHLEMIEMOW YacTbio HacTosLero [lorosopa.

2.7. B cootBeTcTBUM C 4.1 cT. 450 [paxaaHckoro kogekca Poccuickon denepauun CTOPOHbI OMOBOPUNNCH, YTO
BaHk nmeeT NpaBo BHOCUTb M3MEHEHMS B yCrioBusa Hactoswero [lorosopa n B Tapudbl/lporpaMmbl KpeaMToBaHUS,
B TOM 4ucrie, nameHsTb NakeT npoaykToB (ycnyr), BeibpaHHbin KnmeHTom, Ha mnHow NakeT npoaykToB (ycnyr), npu

1
B cnyyae NOBTOPHOro MOANMCAHMUA YKa3aHHbIX B N. 2.1 JOKYMEHTOB, OHM HE NOPOXAAIOT MOC/IEACTBUIA B OTHOLUEHUM AaTbl 3aK/104EHNA HacTosA Wwero [Jorosopa.
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YCMNOBWUM, 4YTO Takue W3MEHEHUSI He MOBMEKYT 3a COOOM BO3HUKHOBEHME HOBbLIX WKW YBENW4YEHWE pasmepa
CyLLeCTBYHOLLMX AeHEeXHbIX obsa3aTenbcTB KnneHta nepen baHkom n HUKakum obpasom He yxyawar npasa KnueHTa.
Mpun 3TOM M3meHeHns, BHeCeHHble baHkom:

2.7.1. B HacTtosiwwmi [JoroBop, cTtaHoBATCSA 06sA3aTenbHbiMM Ans CtopoH 4vepe3 10 (mecaTb) kaneHOapHbIX AHEW
C AaTbl pasmelleHns baHkom HOBOWM pepakumm HacToswwero [loroBopa, NMbo M3MeHeHWA, BHECEHHbBIX B HACTOSLLMNA
[HoroBop, Ha nHpopmaLmoHHbIx cTeHaax B OtaeneHusax baHka n Ha Canite BaHka.

2.7.2. B Tapudbl/llporpamMmmbl  KpeautoBaHus, CTaHOBATCA obsasaTenbHoiMn Ans CTOpPOH € Aatbl BBeAEeHUs
B AencTBue HoBon pepakumm Tapudpos/[porpamm kpeauToBaHus, W pasmelleHnss baHkom HoBow pepakuum
Tapudoe/[porpaMmm kpeanToBaHUs Ha MHPOPMaLMOHHBLIX cTeHaax B OTaeneHusix baHka n Ha Cante BaHka.

2.8. B cnyyae Hecornacua KnveHTa c nameHeHveM HacTtosiwero [loroBopa KnuveHT vMeeT npaBo pacTOprHyTb
HacToAwwmi [oroBop B NopsiAke, nNpegycMOTpeHHoOM pasgernom 9 Hactosuwero [oroBopa, nytem nogayu
NMCbMEHHOTO YBEAOMIIEHNSI O PacTOPXXeHUs HacToswero [loroBopa.

B cnyyae HenonyyeHuss bavkom oT KnueHTa [0 BCTynneHUs B CMIy HOBbIX YCMOBWMM Hactoswero [orosopa
NMMCbMEHHOrO yBEAOMMEHUSA O pacTopeHun Hactoswero [doroBopa, BaHk cuuMTaeT 3TO BblpakeHUMeMm cornacus
C N3MEeHeHnsiMM ycrnoBuin HacTosiLero [lorosopa.

2.9. NHdopmauuss 0 NONHOM CTOMMOCTW KpeauTa W NOMHOW CyMMe KpeauTa no KpeauTHbIM npogyktam baHka, a
Takke M3MeHeHHble ycrnoBust [loroBopa o npegoctaBneHun 6aHKOBCKOrO NpoaykTa MOXeT OoBOAMTLCA A0 KnveHTa
nocpeactBom KoHTakT-ueHTpa. KnueHT cornaceH c 1eM, 4TO MHGOPMMpOBaHME MOCPEACTBOM KOHTaKT-LeHTpa
ABMAETCA CNOocoOOM, MOATBEPXAAWUM (aKT O3HAKOMIEHWUS C MOJIHOM CTOMMOCTBIO KpeauTta M MOSTHOW CyMMOM
kpeguta. lNMpu aTom BaHkom ocylecTBRseTcA 3anucb TenegoHHOro pasroBopa, No3BonsoLWas NoATBEPAUTb hakT
03HaKOMIEHMSA 1 NpU3HaBaemasi B LIeNsAX HaCTOALLEro NyHKTa aHanoroM cobcTBeHHOpyYHOM nognucu KnuexTa.
KnueHT camoctoaTenbHo nocpencTtBoM KoHTakT-LeHTpa y3HaeT 3HadyeHue MOMHOM CTOMMOCTU KpeauTa U NOomHon
CyMMbI KpeguTa no KpeguTHblM npodyktam baHka B cnydae nameHeHus ycriosuii [loroBopa, BrMSIIOLLMX Ha pasmMep
MONHOM CTOMMOCTU KpeauTa 1 NnosiHOM CyMMbl KpeauTa.

3. OBLWWME NONOXEHUA

3.1. Ona komnnekcHoro 6GaHkoBckoro obGcnyxwuBaHua baHk npepgocTtaBnseT Knuenty no ero Bbibopy ycnyru,
npenycMoTpeHHble HacTosilmM [1oroBopoM, v OTKpbiBaeT KnveHTy ©aHKOBCKUW CYET Ha OCHOBaHuWM 3asiBneHusi-
aHkeTbl/3asiBneHuns/MiHanBuayansHbIX YCMOBUIN KPeauTOBaHWS B COOTBETCTBUM C [IoroBOpOM O nNpenocTaBrneHnu
6aHKOBCKOro npoaykTa.

3.2. BaHk ocyuwectenseT cneagywowme genctemsa no CyeTy: NnpyemM u 3aumcrneHne noctynawwmx Ha CyeT geHeXHbIX
CpPeACTB, BbINOMIHEHME pacnopsbkeHnn KrimeHTa o nepeyncrneHun U Bblgave COOTBETCTBYHOLMX CyMMm co Cuyeta
1 npoBedeHue Aapyrux onepaumn no Cyety B 06bemMe, npegycMoTpeHHOM HactoAwmm lorosopom. MNpu npoBeaeHnn
onepauuin ¢ KOHBepTauuen, onepauun OCyLLECTBSKOTCS MO Kypcy, YCTaHOBMEHHOMY HacToswmm [oroBopom. Kypc
BaHka npu coBepLUeHNM onepaLuii C KOHBEpPTaLME MOXET OTNMYaTLCS AN PasHbIX TUMOB onepauui.

3.2.1. baHk oTkpbiBaeT CuyeTa B pybnsXx u MHOCTpaHHbIX BankoTax, YyKasaHHbIX B Tapudax, B COOTBETCTBUM
C Bbl6GpaHHbIM 6AaHKOBCKUM MPOAYKTOM.

3.2.2. baHK He ocyLlecTBASIET HaNMYHbIE ONepaLMn C MOHETON MHOCTPaHHbIX rocyaapcTs (Fpynnbl FocyaapcTB).

3.3. MNpn HeobxooMMOCTU Bblgaun KnvmeHTy HanmMyHbIX OEHEXHbIX CPEeACTB B CYMME, BbIP@XEHHOW UCKMUYUTENBbHO
B HOMMHaNbHOM CTOMMOCTM MOHET, AlaHHasi Cymma BblaaeTcst KnmeHTty B pybnsix no kypcy BaHka.

3.4. Onepauuu No nepeBoay AEHEXHbIX cpeacTB co CueTa OCyLLECTBNATCS:

- NGO Ha OCHOBAHMN PACHETHOro OOKyMEHTa/ pacnopsbkeHust Ha nepeBod, odopmieHHoro baHkom Ha OcHOBaHMM
3asBneHuss u/unu pacnopsikeHnst KnueHta Ha cocTaBneHue NnaTexHoro NopyyYeHus/pacnopsbkeHns Ha nepesof oT
ero umeHn baHkoM, odopmneHHoro no yctaHoBrneHHon BbaHkom dopme, copepxallee Bce Heobxooumble ANs
nepeyvnucneHnss AeHexXHbIX CPEeACTB PeKkBU3WTbl, noctynuewero B baHk yepe3 OtpoeneHne baHka, KoHTakT-LEHTp,
NHTepHeT BaHK, a Takke B MHbIMKU cnocobamu, NpeaycMoTpPEeHHbIMKU [JoroBopom;

- NMMBO Ha OCHOBAHWMM PaCYeTHOro OOKyMEeHTa/pacrnopsikeHus Ha nepeBon, 0gopmMreHHoro baHkom Ha OCHOBaHWMK
3asBneHus/pacnopsbkeHnst KnueHta Ha nepuopuyeckue nepeBoabl AeHEeXHbIX cpeactB co Cueta, no dopwme,
yCTaHoBMNeHHON baHkowm;

- nmbo Ha OCHOBaHWM paCYETHbIX [OKYMEHTOB, O(OPMIIEHHbIX KrnnMeHTOM ¢ ucnonb3oBaHMEM aHarnora
coBCTBEHHOPYYHOW MOANUCK, B COOTBETCTBUM C 3akoHopatensctsoM P® n aktamu Banka Poccum, B TOM uyucne
noanucaHHblx nocpeacTsoMm NHTepHeT 6aHka;

- nMMbo Ha OCHOBaHUWM pacCYEeTHbIX [OOKYMEHTOB, MOAMNWCaHHbIX KnnMeHToM CcOoBGCTBEHHOPYYHO, B COOTBETCTBUM
¢ 3akoHopaTtenscTBoMm P® n aktamn baHka Poccuun, noctynusummm B baHk.

3.5. MNpwu cosepeHnn onepaumi no Cuety B Otaenernnn baHka popmumpyetcs OTyeT B 9nNeKTPOHHOM BUAE, KOTOPbIN
XpaHuTCs B anekTpoHHon 6ase baHka.

3.6. lMpu npoBegeHuMn onepaumym NO CNMCAHUIO OEHEXHbIX cpedcTB co CueTa aBTOMATMYECKM MNPOM3BOAMTCSA
OnokupoBka cymMbl onepauun Ha CuyeTe (C y4eTOM COOTBETCTBYHLIEA KOMUCCUWM) B MOMEHT MOOTBEPXKOAEHUS
KnueHtom onepaumu, nubo npu coseplueHun onepauumn no KapTe c npoBegeHMeM aBTOPU3aLMOHHOIMO 3arnpoca,
nn6o npu odopmneHmn baHkom nepeBofa AeHEXHbIX CPEACTB Ha OCHOBaHUW 3asiBrieHunst KnuenTa.

3.7. B cnyyae ecnu gns ucnonHeHust pacnopsbkeHus KnueHta no Cuety TpebyeTcsi AononHUTENbHas MpoBepka
B 4YacTM COOTBETCTBMS onepauuu TpeboBaHWMAM BasfTHOINO 3aKkoHO4ATENbCTBA MMM NPOBEAEHME HOPUONYECKON
akcnepTusbl, KnueHT nepepaet nnaTexHble UKW MHble OOKYMeHTbl B BaHk ¢ ochopmMneHnem pacnvcku no dopme,
ycTaHoBneHHon baHkom. BaHk nmeeT npaBo He UCMONHATL pacnopsikeHnss KnneHta v BepHyTb NMaTeXHble U UHbIe
OOKYMEHTbI, €CNu B XOA€e NPOBeAeHNs1 MPOBEPKU UMM SKCNEPTU3bl BbiSIBNEHbI OLUMOKN, HECOOTBETCTBME PEKBU3UTOB
UM HECOOTBETCTBUE YKa3aHHbIX JOKYMEHTOB/onepaumn 3akoHodatenbcTBy Poccuiickon ®epepauun. Bosspat He
NPUHATBIX BaHKOM JOKYMEHTOB Npou3BoanTCs B TedeHne 3 (Tpex) paboyumx aHen ¢ aatbl Ux NpuHATUSA oT KnveHTa.
B aTom cnyyae cymma onepauum ocTtaetcs OnokupoBaHHOW OO0 MOMeHTa nonyyveHuss BaHkoMm oT KnveHta
HeobXOAMMbIX PEKBM3UTOB (OOKYMEHTOB) WNW MpuHATMS BaHKoOM pelueHusi O HEBO3MOXXHOCTM  MCMOMHEHMWS
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nopy4eHuns Knuenra.

3.8. baHk ncnonHseT 3asBneHus, NopyvyeHns nunu pacnopsxeHus KnueHta B cnegyroLme Cpoku:

3.8.1. CnucaHve cymmbl onepaumn co Cueta KnueHTa npu nposedeHwun KnueHtom onepauui no 6esHannmuHomy
nepeBoay AeHexHbIx cpeacts Mexay Cyetamu KnmeHTa u Ha cyeTa nHbIX KnveHToB; cnncaHve cyMMbl onepauum co
Cyeta KnueHta Ha cuyeTa, OTKpbITble B ApYrMx 6aHkax, MPOM3BOAMTCA He Mo3fgHee paboyero AHs, cregyroLlero 3a
AHEeM nocTynneHns B BbaHk COOTBETCTBYIOLWEro 3asBfeHus, nopyyveHus wu/vnu pacnopsikeHns KnueHTta, 3a
UCKMIOYEeHNeM criydaes, NpegycMOoTpeHHbIX N. 3.7 HacTosLero [lorosopa.

3.8.2. Bcnyyae ecnu nopydeHne KnueHTa Ha npoBedeHve onepaumm Mo 6Ges3HanuyHon nokynke/npopaxe
WHOCTPaHHON BantoTbl noctynuno B baHk nocne 13 vacos 30 muHyT, BaHk ocTaBnseT 3a cobon NpaBoO UCMOMHUTL
nopyyeHne KnveHTa Ha crnegytowwmin pabounii aeHb. B aTom cnyyae cpeactea co Cueta KnueHta cnuckiBaloTcs Ha
crneayowmin pabounii AeHb Mo Kypcy baHka, gevicTyoeMy Ha AaTy akTM4ecKoro NpoBeAeHNs onepawuu.

3.9. KnveHt, ecnn nHoe He npeaycmoTpeHo [loroBopoM O MpefocTaBfeHuM CooTBeTCTBYloWero 6aHkoBCKOro
npoaykrta K Hactosilwemy [oroBopy, nopyyaeT baHky cnucbiBaTb 6e3 AOMOMHUTENLHOrO/-bIX PaCMoOPSKEHUs/-UN
KnueHTa (3apaHee gaHHbIN akLenT) geHexHble cpeacTsa co Cyeta:

3.9.1. nnaTbl, HeyCTOWKN, WTpadsbl, NPeayCMOTpeHHbIe HacTosAWwmuM [lorosopom, [loroBopom/-amu 0 npegocTaBneHnm
6aHkoBckoro npogdykta w Tapudamu/TapudHeiMm nnaHamu/YeegomneHnem 06 wHAMBMAYaANbHbBIX —YCIOBMAX
KpegutoBaHna/VHansuayanbHbIMW - YCNIOBUAMU  KPEAMTOBAHUSA, a Takke OCYyWeCTBMATbL MNorawieHve Tekyliewn
M MPOCPOYEHHON 3a[0/MKEHHOCTU MO MpefocTaBreHHbIM baHKkoM KpeawuTam, a Takke CYMMY CTPaxoBKM MO
AOroBOpaM CTpaxoBaHuWs, BbirogornpuobpeTtaTtenem KoToporo aenseTcs baHk;

3.9.2. fleHexHble cpefcTBa B CHET BO3MELLEHNA [OKYMEHTarbHO NOATBEPXAEHHbIX pacxoAos baHka, NMOHeCeHHbIX
BaHkom B pesynbTaTe obcnyxusaHusa Cueta;

3.9.3. cymmy HanoroB, BO3HWMKalOLWMX MNpuU WUCNOMNHeHWM [JoroBopoB O MpefocTaBreHMn 6aHKOBCKOro NpPOAyKTa,
ynnaTa KOoTopbIX NpeaycMoTpeHa 3akoHoaaTtenscTBom Poccunckon ®eaepaumu;

3.9.4. peHexHble cpeacTea, OWMBOYHO 3auncneHHble Ha CueT baHkom.

3.10. Pa3mep nnat/-bl baHka 3a onepaumu, coBepLuaemMble C AeHEXHbIMM cpeacTBamu KnueHTta, yctaHaBnvMBaeTcst
B COOTBETCTBMM  C AeWcTByloWMMM B baHke Ha pgaty coseplleHuss onepauun  Tapudamw/TapudHbeiMu
nnaHamu/YsegomneHvem 06  MHAMBUAYyanbHbIX  YCROBUSX  KpeauToBaHus/MIHOMBMAOYanbHBIMW  YCIIOBUSMU
KpeauToBaHus.

3.11. KnueHT BblpaxaeT baHky cBoe 6e3ycrnoBHoe cornacve Ha 06paboTky nmbow MHopmaummn, OTHOCSLLENCS
K nepcoHanbHbIM AaHHbIM KnveHTta (Bkntodas: @.U.0.; rog; mecau; gaTty; MECTO POXAEHUS; rPaXKOaHCTBO; AaHHbIE
AOKYMEHTa, YAOCTOBEPSILEro NNYHOCTL (TUM, Cepusi, HOMep, KeM W KOrAa BblAaH); agpeca: MecTa XUTenbCTBa,
MecTa peructpauun, mecta paboTbl; cBedeHWs o GAaHKOBCKMX cyeTax; pasMep 3afofmKeHHOCTU nepen baHkowm;
KpeouTHyto uctoputo KnueHta u niobyo uHylo, paHee npepocTaBneHHytlo baHky wHdopmauuio, B TOM 4ucre,
codepxallyto 0aHKOBCKyl0 TalHy), B TOM 4ucne, ykasaHHon B 3asBneHun-AHkete/3assBneHnn/ViHamBmayanbHbIX
YyCMNoBUSAX KpeauToBaHusA KnmneHTa M B MHbIX AOKYMEHTaX, C MCMOonb30BaHWeM CpeacTs aBTomatusaumm wunu 6es
TaKoBblX, B TOM YuCre, HO He OrpaHuW4MBasiCb, COOp, cUCTEMATU3aLMIO, HaKOMMeHWe, XpaHeHwe, YTOYHeHwue,
ucnosnb3oBaHne, pacnpocTpaHeHue (B TOM uucrnie nepefadvy), obesnuunBaHve, OGMOKMpOBaHWE, YHUUTOXEHWE
nepcoHarnbHbIX AaHHbIX, NPefoCcTaBnNeHHbIX BaHKy B CBA3W C 3aKroYeHWeM 1 UCNofHeHnem HacToswero JJorosopa,
[oroBopoB o0 npegocTtaBneHMn 6GaHKOBCKOrO MPOAYyKTa, W MHble [EeWCTBMSA, npedycMoTpeHHble PefepanbHbiM
3akoHOM OT 27.07.2006 Ne152-®3 «O nepcoHarnbHbIX AaHHbIX» (BKNOYas nornyyvyeHve wusobpaxeHusa nytem
doTorpacmpoBaHus 1 Bugeosanmcn). baHk BnpaBe ucnonb3oBaTh Npyu 06paboTke nepcoHanbHbIX AaHHbIX KnneHTa
aBTOMAaTM3NPOBAHHbLIN, MEXaHNYECKMI, Py4YHOW 1 ntobor nHowm cnocob no ycmoTtpenuto baHka.

KnueHT BblpaxaeT cornacue uynonHomounsaeT baHK npegoctaBnATb MOMHOCTLIO WM YaCTUYHO CBeAeHus,
yKasaHHble B abs3aue NepBOM HAcCTOALEro MyHKTa W MPOBOAUMBIX onepaumax no Cuetam, TpeTben CTOPOHe,
c KoTopon y baHka 3aknioyeHo cornalleHme o KoHpuaeHUMansHOCTU U HepasrnaweHum nHdopmaumm, B TOM Yncne
ans uenen:

3.11.1. ocyuwecTBneHus cBa3n ¢ KnneHtom ana npegoctaBneHns uHGopmauum 06 MCNOMHEHWU HaCTOSALEero
[Horosopa, [loroBopoB 0 npegocTasneHny 6aHKOBCKOro NpoaykTa, ANA OpraHM3aunmn NoYTOBLIX PacChINIOK, PAaCcChINOK
CMC-coobLeHunin 1 paccbifiok MO 3MeKTPOHHOW noyTe B agpec KnveHTa BbINWCOK MO cyeTam, MHgopmaumn no
Kpegutam, npeanoxennn (odepT) baHka, a Takke ANg nepegayn MHAMOPMALMOHHBIX U peKnamMHbiX coobLeHnn ob
ycnyrax baHka: npu aTom KnuneHT HeceT BCe PWUCKW, CBSI3aHHbIe C TeM, YTO HamnpaBlieHHble COOOLUEeHUS CTaHyT
AOCTYNHLIMW TPETLUM NULLAM;

3.11.2. ocywecTBneHns HeobxoAMmon ANsS UCMOMHeHWs HacToswero [oroBopa perucTpauuy B nporpammax
nootupeHnst (6oOHYCHbIX MporpaMmmax) UM B MHbIX NporpaMMax ans usnyecknx nuu, NpoBOAUMBIX OpraHU3auusmu,
coTpygHuyalowmumn ¢ baHkom B pamkax Bbinycka [lapTHepckux KapT, a Takke aAna peanu3auum  ykasaHHbIX
nporpamm;

3.11.3. ocywecTtBneHns TenedoHHoW cBA3n C KnueHTom, Ans npegoctaeBnenHvs KnveHTy uHdopwmaummn 06
ucnonHeHun Hacrtoswero [lorosopa, [oroBopoB o0 npegocTaBneHun OaHKOBCKOro npoaykTta, TapudHbIX
nnaHos/YBegoMneHWn 06 WHAMBMAYamNbHbIX YCMOBUAX KPeAWTOBaHWA, a Takke nepejadn WHGOPMaLMOHHbLIX
1 peknamMHbix coobiyeHnii ob ycnyrax bawka;

3.11.4. ocywecTBNeHNs B3bICKAHWN  MNPOCPOYEHHOW  3afdorPKkeHHocTM nepen bBawkom no  [Jorosopam
0 npepocTaBneHny 6aHKOBCKOro NpoayKTa u/wunu nbomMy MHoMy 3aknodeHHoMy ¢ baHkom cornalueHuio;

3.11.5. opranusauun ynydweHun nporpammHoro obecnevermns baHka;

3.11.6. npepocTtaBneHnsa baHKy ycnyr no XpaHeHWIo KIMEHTCKUX AOKYMEHTOB, CO34aHUI0 N XPaHEHUIO 3NEKTPOHHBIX
KOMWIA yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnenoBaHns CNOPHbIX Onepauui, B Crydae BHECEHUS HanMyHbIX AeHexXHbIX cpeactB Ha Cuet KnueHta
Yyepes NPorpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHUX OpraHu3aLmn;

3.11.8. cocTaBneHuss OT MMEHM W NO pacnopskeHuto KnveHTa nnaTtexHblX [OOKYMEHTOB Ha OCYLLECTBIEHUE
nepevncneHns AeHexHolx cpeacts co CYeTos;
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3.11.9. npuobpeTeHuss KnueHtammn ToBapoB, paboT, ycnyr, NpefocTaBnsieMbIX MornydYaTensiMM nepesogoB, B TOM
ynucrne CTpaxoBbiMM KOMMAHWAMMK, C KOTOPbIMM BaHKOM 3akrmioyeHbl COOTBETCTBYHLLME [OOroBOpbl, B TOM 4ucne
nocpencTBom mx onnatbl Yepe3 Otaenexus baHka, MHTEpHET-marasvHbl, NNaTeXHble TepMuHanbl Onnatbl, Kacchbl
ocyllecTBleHns nepesofos, baHkomaTbl u Apyrme ycTpoucTsa. [lepedyeHb nonyyartenen nepesofos, onnaTy
ToBapoB, paboT, ycnyr KoTopbix KnueHT MoxeT ocyllecteBnaTe vepe3d OTpenenus baHka, vHTepHeT-marasuHbl,
nnatexHble TepMuHanbl onnaThl, Kacchbl OCyWecTBrneHus nepesonos, baHkomaTbl w apyrme ycTpomncTsa
onpepensieTcs baHkoM camocToATENBHO.

B cnyyae ecnu KnueHtom 6aHka sBnsieTca HecoBepLUeHHONeTHee NMLO, akLenToM YCNOBUIA AAaHHOTO NMyHKTa CAYXWUT
noanucaHue ero 3akoHHbIM NpeacTasutenem Cornacusi 3akOHHOro nNpeacTaBuTens.

3.12. BaHk BnpaBe ocyllecTBnNATbL 06paboTKy nmepcoHanbHbiX AaHHbIX KnneHTa B TeYeHue BCEero cpoka OewcTBUS
[HoroBopa, a Takke B TedeHue 10 (gecstn) net ¢ gatbl npekpalleHus obssatenscts CTopoH no Jorosopy.
MepcoHanbHble AaHHble KnveHTa nognexaT YHUUYTOXeHuo Mo mncteveHun 10 (gecAtn) net ¢ gaTtbl NpekpalleHus
o6sa3atenbcTB CTopoH no [joroBopy.

3.13. Ot3bIB cornacus Ha o6paboTKy nepcoHanbHbIX AaHHbLIX MOXeT OblTb ocyliecTBneH KnneHToM Tonbko nytem
nogayv KnmeHToMm nNuyHoO NnucbMeHHoro 3aseneHuns B baHk. B cnyyae Hanpasnenus KnveHtom B BaHk 3aaBneHns o6
OT3bIBE cornacua Ha obpaboTky ero nepcoHanbHbIX AaHHblX, 0b6paboTka MnepcoHarnbHbIX AAHHbLIX MpeKkpaTuTCs
TONbKO nocne ucnonHeHns KnueHTom Bcex obsszatenscTB no [JOroBopy, WHbIX COrfalleHUsM, 3aKmoYeHHbIM
¢ bankom.

Mo ncreveHnm cpoka AencTBuA cornacusa Ha obpaboTKy nepcoHanbHbIX AaHHbIX KnueHTa unu B cnyyae ero oT3biBa
BaHk 0643aH YHUYTOXMTb TONBKO TE NepcoHarnbHble AaHHble, AanbHenwas obpaboTka KOTOpbIX HE MpeaycMoTpeHa
3aKkoHofaTenbLCcTBOM P®.

3.14. leHexHble cpeacTBa, pa3melleHHble KnveHTom Ha CueTax, BKNOYAs HaYMCREHHbIe Ha OCTaTKU MpPOLEHTHI,
3acTpaxoBaHbl B NOpsaKe, pa3Mepax U Ha yCroBMsX, YCTAaHOBIEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepavmu.
3.15. 3a npepgoctaBneHne npodykTtoB M ycnyr B pamkax [laketa ycnyr, KnueHT ynnauvBaeT bBaHky nnaty/-bl
B COOTBETCTBMM  C Tapudamu/TapudHbiMm  nnaHamw/YBegomneHnsmun 06 vHAMBMAYaANbHbIX  YCIOBUAX
KpegutoBaHns/VHanBuayanbHbIMW - YCNOBUAMW  KPeAUTOBaHWs. B cnyyae npekpalleHusi OecTBUS HaCTOSILLErO
[oroBopa, OCPOYHOro pacTopxeHus HacToswero [lorosopa no nobbiM OCHOBaHUSAM, @ Takke B Clly4yae U3MeHeHUs
MakeTa ycnyr B COOTBETCTBMU C yCNOBUsIMM HacTosiero [orosopa, nnara/-bl, paHee ynnadeHHble baHky B onnaTy
cTtonmocTu lMakeTa ycnyr, He BO3BpaLLATCS U HE Y4YMTBIBAOTCS B CHET noralleHust 3agormkeHHocTn KnneHta nepeq
BaHkom.

3.16. Tlpun ob6cnyxmBaHum KnuneHta B pamkax Hactoswero [oroBopa w [JoroeBopa/-oB 0 npegocTtaBneHnn
6aHkoBckoro npoaykrta, KnueHT moxeT nonyyatb NbroTel (HanpuMep, CKMAKWM B TOProBbiX CETAX, pecTopaHax,
CTpaxoBble NporpaMMbl U Ap.) B COOTBETCTBUM C COrMalleHAMY, 3aKMnioYeHHbIMN Mexay baHkoM n opraHusaunsmm-
TpeTbMMM nuuamu. baHk mMoxeT uHdopmupoBaTb KnmeHTa o TakMx nbrotax, pasmellas vHdopmauuio O HUX
B OtpoeneHusix baHka wunn Ha Cavite baHka. KnueHT yBefomrneH O TOM, YTO Takue NbroTbl NPeAoCTaBnsAlTCA
KnuneHTty opraHmnsaumsamu — TpeTbuMy nuuamu, a He baHkom; BaHk He npepocTaBnsieT KnMeHTy HUKakux rapaHtui
UNN 3aBEPEHMIN B OTHOLLEHUW TakmX NbroT, a TakkKe MX KayecTBa, HanMuus U HENPEPbLIBHOTO NpefocTaBnenus; baHk
He HeceT HWKaKOW OTBETCTBEHHOCTW B CBSI3W C Mcronb3oBaHuMeMm KnuneHTom nbroT, npegoctaBnsieMbix KnuneHTty
opraHnsaumsamMu — TpeTbUMU Nnuamu.

4. NOPAAOK MOEHTU®UKALIUN N AYTEHTUDUKALIMUN

4.1. bank ocywectenset UaeHTudmkaumio Knuexta npu ero obpaiieHum:

4.1.1. B OtpeneHve baHka — Ha OCHOBaHWM [OKYMEHTA, YOOCTOBEPANOLEro IUYHOCTb. KnueHT cumtaetca
MOEHTUMULUNPOBAHHLIM B Crlydae  COOTBETCTBUSI  PEKBU3UTOB  [OKYMEHTa, YAOCTOBEpPSIoWero  NUYHOCTb,
MHopMauun, cogepxallerics B 6ase gaHHbIX baHka;

4.1.2. B KOHTaKT-LEHTP:

4.1.2.1. no pamunuu, umeHn, ot4ectsy KnueHra;

4.1.2.2. no gaTe poxaeHus;

4.1.2.3. no wecTHaguatusHayHomy Homepy KapTbl (Mnu ero yactu) unu gsaguatnsHadyHomy Homepy CuyeTa;

4.1.2.4. no Homepy TenedoHa cOTOBOW CBS3N KnneHTa;

4.1.3. NpeHtudmkauusa KnueHta B KOHTaKT-LEeHTPE MOXET OCYLLECTBNATLCA OOHUM UITU HECKOMNBKUMW U3 YKa3aHHbIX
crnocoboB B COOTBETCTBMM C pasgenoMm 5 Hactosiwero [orosopa. WHdopmauumsa, nonydyeHHass B pesynbraTe
NpeHTudmkaumm, gomkHa cooTBETCTBOBaTb MHpopmaLmm, coaepxallencs B 6a3e aAaHHbIX baHka.

4.1.4. B IHTepHeT GaHK (pacnpocTpaHsieTcs TONbKo Ha [lepxxaTenei OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHa4YHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. baHk ocywectenset AyteHTudunkaumio KnmeHrta npm ero obpatueHnm:

4.2.1. B OtgeneHune baHka — Ha OCHOBaHUM OOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTD;

4.2.2. B KOHTaKT-LeHTp:

4.2.2.1. no Maponto KoHTaKT-LeHTP;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. N0 0TBETaM Ha BONPOCHI O NepcoHarbHbIX AaHHbIX KnneHTa, paHee ykasaHHbix KnneHtom B AHkeTe KnueHta
n cogepxawynxcs B 6a3e gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa cotoBow cBA3n KnuneHTa;

4.2.3. AyteHTudmkauusa KnneHTta B KOHTaKT-LEHTPE MOXET OCYLLEeCTBNSATLCA OAHUM UITM HECKONMBbKMMU M3 YKa3aHHbIX
crnocoboB B COOTBETCTBMM C pasgenoMm 5 Hactosiwero [orosopa. WHdopmauumsa, nonydeHHas B pesynbraTe
AyTeHTucpmkaumm KnnenTa, AomKkHa COOTBETCTBOBATL MHGOPMaLMK, coaepallencsa B 6ase aaHHbIX baHka.

4.2.4. B IHTepHeT 6aHk — no lMaponto, BpemeHHomy naponto, OgHopa3oBoMy Naposto (pacnpoCcTpaHaeTCsl TONbKO
Ha [lepxaTenen OCHOBHbIX KapT).
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4.3. CpenctBa gocTtyna MoryT ObiTb UCNonb3oBaHbl KNeHToM ¢ MOMeHTa ux pernctpaumm baHkom v oo nonyyeHus
BaHkom 3asBneHus KnveHta 06 Mx HEOQENCTBUTENBHOCTU B YCTAHOBIIEHHOM HacTosWwuM [JoroBopoM nopsigke, nnbo
00 WCTeYeHMs MX cpoka gencrteusi, NMnbo A0 3ameHbl ux BaHkom B cniyyasix, NpeayCMOTPEHHbIX HaCTOSILLMM
Horosopom.

4.4. Wpentndukaums KnneHta nponssoamTca ¢ o693atensHbIM NnpegbsieneHnemM AYJ1 B cnegyrowmx cnyvasx:

- NPV BO3HUKHOBEHUN COMHEHMI B MPAaBOMEPHOCTM Ucnonb3oBaHus KaprT;

- Npu Bblgade Hanu4HbIX AeHeXHbIX cpeacTB co Cyeta B Otaenexumn baxka.

4.5. WNpentndukauma wn AyteHTudmkaums npegcrtasutens Knuenta (B ToM  uucne [loBepeHHoro nwvua)
ocyuiectensaetca B OtaeneHmn baHka no AOKyMEHTY, yOOCTOBEpPSOLLEMY NUYHOCTL NpeacTtaBuTtens KnueHta (B Tom
yncne [JoBepeHHOro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCTONIb3OBAHUA KOHTAKT-LIEHTPA

5.1. baHk npepocTtasnseT KnueHTy BO3MOXHOCTb BOCMOMb30BaTbCA KOHTaKT-LEHTPOM MpU HanMmMynmM TEXHUYECKON
BO3MOXHOCTM 1 Npu Hanu4nmn Cyeta B baHke.

5.2. MNopakntoveHne, oTkNo4YeHne K KoHTakT-LeHTpy Npon3BoauTcsa npu obpatlieHnn B bark. bark He npegocTaenset
BO3MOXHOCTW MOAKNIOYNTLCS U BOcMnonb3oBaTbCs  KoHTakT-LueHTpoM npeactasutento KnveHta (B TOM  4ucne
[osepeHHoMmy nuuy).

5.3. MHdopmaumsa o TenedoHe gocTyna k KoHTakT-LeHTpy pa3meltaetca Ha Cante baHka.

5.4. MMocpeactBoMm KoHTakT-ueHTpa KnueHT MoXeT nonyvaTb CnpaBOYHY0 WHGOpMaumio o 6aHKOBCKUX ycnyrax,
npegocTaensemMblx BbaHKkoM B pamMkax KOMMfeKCHOro GaHKOBCKOro oOBCnyXvWBaHWSA, W NPOBOAWUTL Ccriegyolime
onepaumu:

5.4.1. aktnBaums KapThbl;

5.4.2. 6nokupoBka KapTbl;

5.4.3. nony4yeHve nHdopmauun o6 ocTatke AeHEeXHbIX CPeACTB, 3a40IMKEHHOCTH, AaTax v cymmax nepeBOoAoB Mo
npegocrtaBneHHbIM baHkom KnueHty kpeantam;

5.4.4. nameHenwns Maponsa ans KoHTakT-LeHTpa;

5.4.5. nonyyeHne nHdopmauum no Cyetam, B TOM Yncne npom3sedeHHbIX onepaumax no Cyety, 3ag0rmkeHHOCTH No
KpeauTam, a Takke WHOW MHJOopMauumn, CBS3aHHOW C KpeguTamu (pacnpocTpaHsieTcss Tonbko Ha [epxatenen
OCHOBHbIX KapT). [epxatenn [OOMONHMTENbHbIX KapT BnpaBe MofyyaTe WMHAOpPMaUMIO TOMbKO MO onepauusiM,
COBEPpLLEHHbIM C UCMNOMb3oBaHNeM Takux KapT;

5.4.6. nony4eHne nHdpopMaumm o pexume padoTel baHka, 06 agpecax n TenedoHax otaeneHui baxka;

5.4.7. ochopmneHne npeTeHsun no obcnyxmeaHunio KnueHta B pamkax Hactoswero [lorosopa;

5.4.8. ocbopmneHne npeteHsun no Kapte, nabAaton baHkomatom cTOpoHHero 6aHka;

5.4.9. nony4yeHne nHdopMaumm o ctaTyce pacCMOTPEHUS NPeTeH3n, ykasaHHbix B N.5.4.7 n n.5.4.8 [lorosopa;
5.4.10.nogkntoyeHne/oTkNoYeHme/M3ameHeHne napameTpoB noaKnoyeHns/BpemMmeHHas ©nokupoBka
pocTyna/pasbnokvposka goctyna KnveHta Kk KoHTakT-LeHTpy;

5.4.11. nony4yeHne nHdopmaumm ob ycnyrax baHka;

5.4.12. oTKpbITWE BTOPOro 1 nocneaytouiero Cueta Ha ycnosusx, NpeaycMoTpeHHbIX [JoroBopoM 6aHKOBCKOro cyeTa
B COOTBETCTBUM C lNpunoxeHmem 2 K HacTosLwemy [lorosopy;

5.4.13. cmeHa MakeTa ycnyr, B crniydae, ecnv Tapudamu He ycTaHOBReHa nrnarta 3a ykasaHHOe U3MEHEHWUE U 1Hoe
He ycTaHoBneHo [Jorosopom;

5.4.14. 3aka3 HanM4HbIX OEHEXHbIX CPEACTB AN CHATUA co cyeToB B OTaeneHunn baHka (pacnpocTpaHseTcs TONbKO
Ha [epxaTenemn OCHOBHbIX KapT);

5.4.15. nony4yeHve nHgopmaumm o rotoBHOCTH KapTbl;

5.4.16. BpeMeHHas 6rokMpoBka 4ocTyna, pa3brnokmpoBka 4ocTyna K KoHTakT-LeHTpy;

5.4.17. dopmupoBanue unu nameHenne NMMH-koga ¢ NoMoLLp0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. n3meHuTb pasmep PacxogHoro nuMMuMTa B NOPSAKE M Ha YCMNOBUSAX, MpPefyCMOTPEeHHbIX [loroBopomM
(pacnpocTpaHsieTcst Tonbko Ha [JepxaTenen OCHOBHbIX KapT).

5.4.19. nameHsTb JlorvH, Maponb, ncnonb3dyemble Npu AUCTaHLMOHHOM obcnyxumBaHun KnueHtoB yepe3 WHTepHeT
BaHk (pacnpocTpaHsieTcst Tonbko Ha [lepxaTenen OCHOBHbIX KapT).

5.5. lNpoBeaeHune onepauun, ykasaHHbIX B NyHKTe 5.4. HacToswero [loroBopa, Npon3BoanTcs nNpu Hanuuumn y baxka
TEXHUYECKON BO3MOXHOCTW U OCYLLECTBISeTCs nocre npoxoxaeHus KnueHtom B KoHTakT-ueHTpe NoeHTudukaumm
B nopsigke, npegycMOTPeHHOM HacTtoswwmM  [loroBopoMm, u AyTeHTudumkauum B nopsiake, npeaycMOTPEHHOM
HacTosAwmmM [loroBopom.

6. NOPAQOK COBEPLUEHUSA ONEPALIMA NO CYETY

6.1. CosepLlueHne PacxogHbix onepaumn no Cyetam ocyliectenseTcs B npegenax NnarexHoro numuta Cyera.

6.2. MNpu HepocTaTtoyHocTn [naTexHoro numuta CuyeTa Ans cnucaHus cymm no PacxogHbim onepauusim, BaHk
yunTbiBaeT pasHuuy mexagy cymmamu PacxogHbix onepaumi u lNnatexHblM nummutom CueTa Kak TexHudeckumn
oBepapadT.

6.3. TexHuuecknii oBepapadT AomkeH ObiTb noraweH KnveHTom He no3gHee Tekyuwlero paboyero OHsi, B KOTOPOM
ob6pasoBancy TexHnyecku oBepapadrT.

6.4. loraweHne 3af0MKEHHOCTU, BO3HUKLIEN BcrneacTsuve TexHudeckoro osepapadyTa, OCYLUECTBRSETCH nyTem
cnvcaHua BaHkom 6e3 gononHMTENbHOro/-bix pacnopsikeHus/-un Knvuenta (depxatens OCHOBHOM KapThl) (3apaHee
OaHHbIA  aKUenT) [eHEeXHbIX CpPeacTB c nwboro oTtkpeitoro B baHke Cueta Knuenta. [Ona  noraweHus
3aJ0SDKEHHOCTM, BO3HMKLWIEN BcrneacTBue TexHudeckoro osepapadpta, KnueHT (Oepxatenb OCHOBHOM KapThbl)
pa3velLaeT Ha CuyeTe AeHexHble CpeAcTBa, AOCTATOYHble AMS MOoralleHWs 3af0IDKEHHOCTUM Mo TexHuyYeckomy
oBepgpadTy. MNog paton ucnonHeHnss Knuentom (Hdepxatenem OCHOBHOW kapTbl) 06583aTenbCTB MO MOralleHuto
3aJ0IDKEHHOCTM No TexHuveckomy oBepapadTy NOHMMaeTCcs AaTa CnMcaHUs NpUYUTaloOLWENcs K ynnate CyMMbl CO
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CueTa 1 3a4ncneHve gaHHoOM cyMMbl Ha cveT baHka.
6.5. Bce nepeuncneHnss B cHeT noralleHusi 3a0fMKEHHOCTM OOIMKHbI ObiTb OcyllecTBneHbl KnueHtom B BantwoTe
CueTa NoMHOCTLIO, 6€3 KaKNX-NMOO0 3a4ETOB U BbICTABEHNS BCTPEYHbIX TPEOOBaHNMIA.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. baHk obsizyeTcs:

7.1.1. YBepomnsaTtb KnueHTa 06 nameHeHusix, BHOCMMbIX B COOTBETCTBUM C N.2.7. HacToswero [JoroBopa B ycrnosus
Hactosawero  [oroeopa, B Tapudbl,  [lMporpammbl  KpeauMTOBaHUSA,  MyTeM  HanpaBneHWs  nocrnegHemy
COOTBETCTBYIOLLEr0 MUCbMEHHOIO yBedoMmeHus, unum nocpeactBom CMC -  uHdbopmuposaHus/E-mail  —
WH(OPMMPOBAHUS, NPU 3TOM U3MEHEHUS, BHECEHHble BaHkoM, cTaHoBATCS oba3aTensHbiMu Ans CTOPOH:

- B HacToAwwmn foroBop yepe3 10 (mecATb) kaneHOapHbIX AHEW c AaTel pa3melyeHuss baHkom HoBoW pepakumu
HacToswero [loroBopa, NMG0O W3MEHEHWI, BHECEHHbIX B HACTOALWMA [loroBop, Ha WHM(OPMAaLMOHHBLIX CTeHAax
B OtneneHunsax baHka n Ha CanTte BaHka;

- B Tapudbl € gaTbl BBEAEHUS B AEWCTBME HOBOW pedakumm TapudoB, M pasmelieHns baHkom HOBOW pegakumu
TapudoB Ha MHbopMaUnoHHbIX cTteHaax B OTaeneHusx baHka n Ha Cavite baHka.

CTOpPOHbI fOrOBOPUINCE, YTO B pamMKax HaCTOSALLEro NyHKTa, Hagnexalumm nMcbMeHHbIM YBEeAOMNEHNEM NpU3HaeTcs
B T.4. pasmeLleHne ykasaHHbIX JokymeHToB B OTaeneHusax baHka n Ha cante baHka.

7.1.2. TIpuHATE Mepbl ANA NpefoTBpaLLeHNs HECaHKLMOHMPOBAHHOIO 4OCTYNa WHbIX NuL K MHopmauun o Cuetax
KnuneHTa n 0 npoBeAeHHbIX N0 HUM onepauusM.

7.1.3. XpaHuTb 6aHKOBCKytO TaniHy no onepaumsMm no Cuetam u cBegeHusm o KnmeHte. Cnpasku MHLIM fMuam no
onepaumam no Cuetam wu cBegeHusM o KnmeHTe moryT ObiTb npepocTaBneHbl B Cryvasx, NpedyCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuickon ®enepaumm n Hactoswmm [JoroBopom.

7.1.4. ObecneynTb COXPaHHOCTb AEHEXHbIX cpeacTs Ha CueTtax KnueHta.

7.1.5. Bo3amellaTtb HenpaBOMEPHO crnncaHHble co CyeTa kKommuceuu, Wwrpadbl 1 HbIE NNAaTeXu, OCYLLECTBNEHHbIE CO
Cueta B nonb3dy baHka, Ha ocHoBaHWM odopMreHHOW KnMeHTOoM npeTeHsuu, B pasmepe, paBHOM HenpaBOMEpPHO
crnucaHHbIM CyMMam, Mpu ycrnoeuu npuaHaHua baHkom npasomepHoOCTM npeTeH3nmn KnuenTa.

7.1.6. BaHk 0653yeTCs Npu MONy4YeHWM OT CTPAxXOBOW KOMMaHWM CTPAaxOBOW BbiNnaTbl MO AOroBOpPY CTpaxoBaHUS
Xn3Hu/3gopoBbsa KnveHTa HanpaBnAaTb CymMMy CTPaxoBOW BbINMaThbl Ha MorawleHne 3agormkeHHocTu KnuneHta no
KpeauTy.

7.1.7. baHk o06a3yeTca MPUMEHATb Mepbl MO 3aMopaxvBaHuio (BMOKMPOBAHMIO) AEHEeXHbIX CPeAcTB
He3ameanuTenbHO, HO He Mo34Hee OAHOro paboyero AHA CO AHA pasMelleHust B ceTn VIHTepHeT Ha odwuumansHoOM
cante PochmHMOHUTOPMHIa MHbopmaLMmn O BKITHOYEHUM PM3NYECKOro NuLa B NepeyeHb opraHmM3aumin n usnyecknx
nvu, B OTHOLUEHWM KOTOPbIX UMEKTCA cBedeHWss 06 WX MpUM4acTHOCTU K SKCTPEMMUCTCKOM AeATEeNbHOCTU WMn
Teppopusmy, nmbo co AHSA pasmelleHns B cetn NHTepHeT Ha oduumansHom cavite POCCHUHMOHMTOPUHIA peLleHns o
NPUMEHEHNN Mep MO 3aMOPaXUBaHUIO (BrTIOKMPOBAHMIO) OEHEXHBIX CPEACTB, NPUHaANexalmx Musndeckomy nuuy, B
OTHOLLEHMN KOTOPOr0 WMENTCH AOCTaTOMHble OCHOBaHWSA MOAO3peBaTb €ro NpUMYacTHOCTb K TEPPOPUCTUHECKON
AedATenbHOCT (B TOM uucre K (UHAHCUMPOBAHMIO Teppopu3Ma) Mpu OTCYTCTBMM OCHOBAHWMA ANS BKOYEHUs B
yKa3aHHbIA NepeyeHb.

7.1.8. baHk 00s13yeTcsl MPUMOCTAHOBMTL OMepauumio/-U, 3a MUCKIYEHMEeM onepauuini Mo 3a4YUCIIEHUIO AEHEXHbIX
CcpencTB, NOCTYNMBLUUX Ha CYET (OM3NYECKOro Nnua, Ha NATb paboynx OHEN CO AHS, KOrAa pacnopsKeHue KrmeHTa o
€€ OCyLleCTBNEeHUN JOIMKHO ObiTb BBLIMOMHEHO, B Clyyae, ecnv xoTs 6bl OQHOW M3 CTOPOH ABMSAETCH: puandeckoe
nMuo, NPSMO UMM KOCBEHHO Haxogslieecs B COOCTBEHHOCTU UMW MOA KOHTPOMEM opraHusauuym nnum usn4eckoro
nvua, B OTHOLLEHUN KOTOPbIX MPUMEHEHbBI MEPbI MO 3aMOPaXUBAHMIO (GNTOKMPOBAHUIO) AEHEXHbIX CPEACTB UIN MHOTO
umyllectsa B cootBeTcTBMM € n.n.6 n.1 cr.7 ®3 «O npoTuBogencTBuM neranusaumn (OTMbIBaHWIO) AOXOLOB,
MONyYeHHbIX MPEeCTyMHbIM NyTeM, U MHAHCUPOBaHWIO TeppopuamMay, MMbo dr3nyeckoro unu tpuanyeckoe nuuo,
AeNcTBylolee OT MMEHN WUMW MO yKasaHWIo Takux opraHvM3auui unu nuua; dusmyeckoe nuuo, OCYLLECTBMsIOLee
onepaumio ¢ AeHeXHbIMM cpeacTtBamm B cooTBeTcTBUM C N.n.3 n.2.4 c1.6 ®3 «O npoTuBOAENCTBUM Nerannsauum
(OTMbIBaHUIO) AOXOA0B, NOMYYeHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCMPOBaHWIO TeppPOPU3Ma».

7.2. KnneHT 0bsasyeTcs:

7.2.1. He npoBoguTb onepaumu no Cyetam, CBA3aHHbIE C BeAeHMEM MPeanpuHUMaTENbCKON OEeATENbHOCT.

7.2.2. He nepepaBaTb CpeacTea goctyna TpeTbUM Nnuuam.

7.2.3. B cnyyae YTpatel Cpeagcts goctyna, MNMUH mnnn KapTel, a Takke B Cnyyae BO3HUKHOBEHWS pUCKa HE3aKOHHOIO
ucnonb3oaHust Cpeacts goctyna unu KapTel, HemeaneHHo yBegoMuTb 06 atom baHk, obpaTuslumcs B OTaeneHvne
BaHka, nnb6o B KoHTakT-LEeHTp.

7.2.4. MNpepocTtaBnTb baHky gocToBepHble AaHHble 0 cebe, 0 cBonx [lJoBepeHHbIX Nuuax, 3akoHHbIX NpeacTaBUTensx
n [epxatensax AononHuTenbHbIX KapT.

7.2.5. OsHakomuTb [loBepeHHOe nMuUo C ycnoBmsiMu HacTosiwero [loroBopa wu [loroBopoB 0O npegoctaBneHnv
6aHKOBCKOro MNpoAyKTa, 3akMYeHHbIX Ha YCMOBUSX, MPEAYCMOTPEHHbLIX COOTBETCTBYHOLWMMU [TpuUnoxeHuamm
K HacTosilemy [lorosopy.

3aKkoHHbIN npeacTaButenb KnveHTta, ABNSAOLIErocd HEeCOBEPLUEHHOMNETHMM NMLUOM, 0bs3yeTcs CamMOCTOSTENbHO
03HaKOMUTbCH 1 03HAaKOMWTb HECOBEPLUEHHONETHEE NULIO C YCnoBusMK HacTosiwero [loroBopa v MNMpunoxeHnaMmu k
HacToswemy [loroBopy, a B crnyyae HeobxoaAMMOCTMN 3aMpocuTb U/ NN AaTb pasbsCHEHUS.

7.2.6. CamocTosiTenbHo obecneunBatb coxpaHHocTe CpeacTB gocTyna.

7.2.7. MpepoctaBuTb No TpeboBaHuio BaHka kak areHTy BamnoTHOrO KOHTPOSs, BCe HeoOXoAuMble OOKYMEHTI
n nHpopmaumio 06 ocyuwlectsrieHnn onepaumi no CuyeTy B yCTaHOBMEHHblEe 3akoHOAATENbCTBOM Poccuinckon
depepaunm cpoku.

7.2.8. Ecnn wHoe He npepycmoTtpeHo [loroBopom 6aHKOBCKOrO c4veTa B COOTBETCTBUMM C lNpunoxeHvem 2
K HacToswwemy [lorosopy:

7.2.8.1. MNpwv nony4yeHUn HanNWU4HbIX eHexHbIX cpeacTs B gonnapax CLUA wunu pybnsax 3akaseliBaTb He MeHee YeM 3a
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5 (nATb) paboymx OHEN, NpedLllecTBYOWUX OHIO MOMYyYEHUss HanMyHbIX AeHEeXHbIX cpeactB B OTaeneHnn baHka,
AEeHexXHble cpeacTBa B npefenax octaTka Ha Bcex CyeTtax B criydae, ecnu obuias cymma noryyaembix B A€Hb CO
Bcex CueToB [OeHEeXHbIX cpefctB, paBHa unu npesbiwaeT 3000 (tpu Tbicaun) gonnapoe CLIA/EBPO, wnmn
9KBMBANeHT 3TOM CYyMMbl, paccyuTaHHbI no Kypcy baHka Poccuu Ha AeHb 3akasa, v NMpuHMMaTtb HamnuyHble
AEeHeXHble CpeAcTBa B Kynopax, umetowmxcs B baHke.

7.2.8.2. Tlpn nNOnNyYeHWM Hamnu4HbIX OEHEeXHbIX CPeACTB B BanioTax, He YykasaHHbIX B N.7.2.8.1. HacTosLero
[oroBopa, 3akasbiBaTb [eHexHble cpeacTBa B npegenax ocrtaTka Ha Bcex CuyeTax B CPOKM, OOMONHUTENBHO
cornacosaHHble Mmexay bankom n KnueHtom.

7.2.8.3. pMHMMaTh Hanu4yHble AeHEeXHble CpeacTBa B Kyniopax, uMmetrowmxcs B baHke;

7.2.9. lMNpepoctaBnATb B baHk nHopmaumio, a Takke AOKYMEHTbl, NoATBepXAalowme UCTOYHUMK MPOUCXOXOEHUS
AeHexXHbIX cpeactB Ha CuyeTe, OCHOBaHME COBEpLUEHUS oOnepauuu Mo BblAave HanW4YHbIX [AEHEXHbIX CpeacTs,
aTaKkke B UWHbIX crniydasx no TpeboBaHuto badka. [Mpu nmonyvyeHWM HanmuuHbiX OeHEeXHbIX cpeactB co Cuera,
3aKkasaHHbIX Yepe3 KoHTaKT-LeHTp B COOTBETCTBUM C pa3genom 5 [loroBopa, ykasaHHas MHopmMaums 1 AOKYMEHTbI
npepocrasnaTcs B baHk 6e3 gononHMTENbHOro 3anpoca.

7.2.10. PacnopskaTbCq OEeHeXHbIMM cpeacTBamu, XpaHawmmucs Ha Cuyetax B baHke, B cooTBeTCcTBUM
C 3akoHopaTtenscTBoMm Poccunckon ®depepauun, GaHKOBCKMMM npaBuramMu M HactToAwum [loroBopomM B pamkax
npepocTaensemblx KnueHtam ycnyr.

7.2.11. No TpeboaHuio baxka nognuceiBaTe OTYETHI NO ONepaumam, npoBeaeHHbIM Mo CueTy B OTaeneHnn baHka.
7.2.12. BTeveHne 7 (cemu) paboumx p[HeENW nNyTeM MUCbMEHHOrO yBedoMIleHus uHdopmupoBaTe baHk
C NpefocTaBfeHMEM MNOATBEPXKAAKLWMX [OOKYMEHTOB 00 W3MEHeHWVM CBEAEHWI, YKasaHHbIX B 3asBneHun-
aHkeTe/3agBneHmn (B T.4. cMeHa amunum M\Mnu uMeHun u\unM OTYecCTBa, NaCMOpPTHbIX AaHHbIX, agpeca
perncrpauum no MecTy XUTenbCcTBa u\unmn agpeca akTnyeckoro NpoXxneaHus, goMaluHero u/unmn paboyero Homepa
TenecdoHa, Homepa TenedoHa coToBow cBs3M KnmeHTa, agpeca 93MeKTPOHHOW MOouyThl), BCEX OM(OPMIEHHbIX
KnueHtom kpeguTax/3animax B Apyrux OGaHkax/opraHmsaumsx n o dakte 3aknioyveHus KnueHtom porosopa
nopy4uTenscTBa no obsszaTenscTeam TpeTbux nuu,.

7.2.13. B cnyyae BO3HMKHOBEHMS M\UNKM U3MEHEHUA cBeAeHun o6 apecTe, 3arnore, apeHae U UHbIX 0bpeMeHeHnaX
umyuiectBa KnvueHrta B TeyeHne 7 (cemn) paboumx OHEN C AaTbl BO3HWKHOBEHWUSI M\UIMU U3MEHEHMWS TakKUX CBEOEHUN
NUCbMEHHO YBEAOMUTL 00 aToM BaHk.

7.2.14. HesamepgnutenoHo yBeaoMnATb baHk 006 M3MeHeHWM CBefeHVI, ykasaHHbIX B 3asBneHuu-
aHkeTe/MHOMBMAOyanbHbIX YCMNOBUAX KpeaMTOBaHWUS/3asBNeHUn, a Takke MWHbIX OOCTOATEeNnbCTBaX, CMNOCOOHbLIX
NoBNMATb Ha BbINONHeHUe obsa3atenscTe no [lorosopy,

7.2.15. CBoeBpeMeHHO pa3mMellaTtb Ha CueTe feHexHble cpeacTsa, Heobxoammble aAns obecneyeHus 4OCTaTOYHOrO
MnatexHoro numuTa n npoeeaeHnsa PacxoaHbIx onepauuii.

7.2.16. CoxpaHaTb Bce [OKYMEHTbl, Kacarwlmecss ucrnornHeHus obsisatenbcte no [oroBopy OO cpoka WX
npekpaLleHus n no TpedosaHuto baHka npegocTtaBnATb NX baHky.

7.2.17. MNpepocTtaBnate B baHk OoKymeHTbl U cBefeHus, Heobxogumble BaHKy Ansi ocyllecTBNeHWs yHKUMNA,
npeaycMOTPEHHbIX AeCTBYIOLNM 3aKoHoAaTeNbCTBOM PO.

7.2.18. lMpepocTtaBnate B baHk cBeaneHwss o Beirogonpuobpetatene B obbeme M nopsgke, nNpesycMOTPEHHbIX
BaHkom, B criydae coBepLUeHnsi onepaumni K BbIroge TpeTbux nuu,.

7.2.19. MNpepoctaenate B baHk cBegeHnss o cBoem npepctasuTene, 3akoHHOM npefctasutene u beHeduumnapHom
BnagenbLe B o6beme n nopsgke, npeaycMoTpeHHbIX baHkom.

7.2.20. MNMpepoctaBnaTe B baHKk AOKYMEHTbI U CBEAEHWUS B Criyyae M3MEHeHUs MAEeHTUUKaLMOHHON nHdopmMaumum
(PUNO, paTa M MECTO POXAEHMUS, TPaXOAHCTBO, PEKBU3UTbLI JOKYMEHTA, YAOCTOBEPSIOLLEr0 NIMYHOCTb, apec MecTa
XuTenbcTBa (pervctpauun) unu agpec mecra npeboiBaHunsi, MHH, koHTakTHasi MHopmauus, NpUHaaNeXHOCTb K
MAN vnn nuuam, cessaxdHeiM ¢ MAN, cBegeHus o beHeduunapHom Bnagensue).

7.2.21. HesamegnntenbHO NUCbMEHHO MHpOpMUpoBaTh baHk:

- O BbIHECEHWM apbuTpaxHbiM CyAOM OrnpedeneHMss O MPUHATMM  3adBneHus o npusHaHum  KniveHTa
HecoCToATeNbHbIM (GaHKPOTOM);

- O BblHECEHUW apbUTPaxXHbIM CyA0OM OnpeaerneHns O Npu3HaHnM 060CHOBAaHHbBIM 3asiBNeHNs o npusHaHun Knnenta
6aHKPOTOM 1 BBEAEHUN PECTPYKTYpU3aLunm ero AONros;

- O BblHECEHUWN apOUTPaxKHbIM CyAOM peLleHus O NpuaHaHum KnueHTa 6aHKpPOTOM W BBe4EHWUM peanu3aumun ero
umyLlecTsa.

7.3. baHk Bnpase:

7.3.1. OTkasaTb B UCMONHEHUM pacnopsbkeHust KnneHta o coBeplueHun onepauuy (3a UCKMYeHneM onepaumin no
3a4MCNEHNIO OEHEXHBIX CPeACTB, NOCTYNUBLLMX Ha ero C4YeT) B cnyyae HenpeacTtasneHus KnmeHTom JOKYMEHTOB 1
cBedeHun, Heobxoaumbix baHky Ana peanv3aumn HOpMaTUBHBIX TPEOOBAHMI M B UHBIX Criy4YasX, NPeAyCMOTPEHHbIX
3akoHoaaTenscTBoM P®.

7.3.2. OtkasaTb B 3akm4veHWM Hactoswero [oroBopa u OTkpbiTMM CuyeTa wnm oTkasaTb B  BbINOSHEHUN
pacnopsbkeHus KnueHta o coBeplueHun onepauun (3a UCKMYeHveM onepaumi no 3auncneHuto Ha Cuet), npu
HanWMuuMu NOoA4o3peHun B neranu3aummM  (OTMbIBAHUM) [AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, WU
dUHaHCMpPOBaHUU TeppopU3Ma.

7.3.3. TpeboBatb oT KnveHTa npenocTaBneHWst OOKYMEHTOB W CBEAEHWIN, HeoOXoAMMbIX ANS OCYyLLECTBNEHMUS
DYHKUMIA, NPefyCMOTPEHHbIX AENCTBYOLMMM HOpMaTMBHBIMK TpeboBaHMaMK, B TOM Yucre 3anpawmsaTe y KnueHta
OOMNOMHUTENBHYIO WHMOPMAaUMIO U AOKYMEHTbl 00 onepaumsix C AEHEeXHbIMU cpeacTBamu (B TOM 4ucre Ans
OCYLLECTBNEHMS (PYHKLMIA BANOTHOIO KOHTPOSS B COOTBETCTBUM € N.3.7 HacToswero [JoroBopa).

7.3.4. BanpawwuBaTb Yy KnueHTa [ONOMHUTENBLHYHO WHMOPMaUUO U OOKYMEHTbl 006 onepauusx € AeHEXHbIMU
cpeacTBamu, B TOM 4YMcne noaTBepXaatoLimMe UCTOYHUK NPOUCXOXOEHUS OeHeXHbIX cpeacTs Ha CueTe, OCHOBaHue
COBepLUEHNsi onepauun ¢ HanMYHbIMU AeHEeXHbIMU CpecTBaMu, a Takke UHopMaLuuio 1 AOKYMEHTbI, NO3BoNsoLmne
yCTaHOBWTb BblrogonpuobpeTaTtenen, B COOTBETCTBMU C 3akoHo4aTenbCTBOM Poccuiickon ®epepaumm.
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7.3.5. He ucnonHaTb nopyyeHune KnveHTa B cnyyasx:

- o6HapyxeHusi omBKK, gonyLieHHon KnmeHToM npu yKasaHum nnaTexHblX PpeKBU3NTOB;

- He npepocTaBneHns unu npegoctasneHns KnneHToMm HeMomnHoro KOMMMekTa AOKYMEHTOB, NiaTeXHbIX PEKBU3NTOB
W MHBIX CBEAEHWIN, HeO6X0AUMBIX BaHky;

- HecooTBeTCTBMS onepaumn TpeboBaHuAM 3akoHogaTenbctBa Poccuiickon Pepepaumn, ycrnosusM HacToOALLEro
[oroBopa 1 BHyTpeHHUM AokyMeHTaMm baHka;

- HecooTBeTCTBUS onepauuy TpeboBaHMAM [OrOBOPOB, 3aKMOYEHHbIX BaHKOM € MHOCTpPaHHBIMU OpraHn3aunsiMm
(B TOM u4ucrne, KpeauTHbIMW), HampasneHHbIM Ha NPOTUBOAENCTBUE rneranu3auun  (OTMbIBAHMIO) [OXOAOB,
NonyYeHHbIX NPECTYMHbIM NyTeM, n 60pbby C TEPPOPUIMOM;

- MHBIX, NPedyCMOTPEHHbIX 3aKkoHoAaTen-cTeoM P®.

7.3.6. B cnyyae YTpatel Cpeacts goctyna, NUH n/vnu KapTel cnuckiBate co CyeTa AeHeXHble CpeACcTBa B pasmepe
CYMM onepauui, KoTopble 6binm nposefdeHsl ¢ ucnons3osaHmem Cpeacts goctyna, MUNH u/wnn KapTel, 40 MOMeHTa
6nokunposanna Knuentom Cpeacts goctyna unu KapTbl.

7.3.7. BHOCUTb UcnpaBneHns B owmboYHble 3anuncy no onepauusam no Cyetam (B BbiNnuckn no Cyetam), B TOM yncne
Tpebyolme cnucaHns cpeactes co Cyetos, 6e3 AOMNOMHUTENBHOrO corfacoBaHus ¢ KnueHTom, a Takke B cryyae
cboa B paboTe 6a3bl AaHHbIX baHka w npousBoauMTe BCe Heobxoaumble [ENCTBUS ANA  BOCCTAHOBMEHUS
COBepLUEHHbIX KnneHTom onepauui.

7.3.8. CnucbiBaTb 63 AOMOMHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHTta (3apaHee AaHHbIA akUenT) AeHeXHble
cpeacTsa, OWNBOYHO 3aumncrieHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTe 6€3 O0ONONMHUTENBHOrO/-bIX pacnopsxeHus/-ui KnueHTa (3apaHee paHHbIN akuenT) cpeacTsa,
pa3melleHHble Ha CueTax KnueHTa (Jepxatens ocHOBHOM kapTbl) B baHke (M npn HeobXxoAMMOCTY NPOM3BOAUTDL 3a
cyeT KnueHTta KoHBepTauuio no Kypcy baHka Poccumn Ha AeHb coBeplueHuns onepauum), BKYasa Tekylime cyeTa,
OTKpbITHIE ANA NPeAoCTaBneHUs W MoraweHns KpeauToB UM ydeTa onepaumn no Kaptam, u HanpaBnaTb MX Ha
noraweHne 3agomxkeHHocTn KnueHTta (Hdepxatens OCHOBHOW KkapTbl) B NOMHOM OObeMe, BKMYawoLWwen Cymmy
HecaHKuMOHMPOBaAHHOTO nepepacxoda, 3ad0fMKEHHOCTWM MO KpeauTam, MPOLEHTOB 3a NONb30BaHWE AEHEXHbIMU
cpeactBamu baHka, wWTpadoB M MHBIX HeycToek, pacxodoB baHka no npegoTBpalleHulo  He3aKOHHOro
ncnonb3oBaHusa KapTbl U KOMUCCUI B COOTBETCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 OONOMHUTENBLHOMO/-bIX pacnopsikenus/-uin KnneHta (3apaHee AaHHbIv akuenT) co Cueta
KnvenTa (OepxaTtens OCHOBHON KapTbl) AeHEXHble CpeAcTBa, IKBMBANEHTHble CymMMaMm onepauuii, COBEpLUEHHbIX
C ucnonb3oBaHnem KapTbl, BblgaHHOW KrMeHTy, W BbICTaBMEHHbIM K onnaTte GaHkamu 1 opraHm3aumsamy 4depes
MexayHapoaHble nnaTexHble cucTembl B TedeHue 1 (ogHoro) — 45 (copoka naATW) KaneHdapHbiX OHeN ¢ Aathbl
npoBeAeHVa onepauun, BKMYas KOMUCCUMOHHOe Bo3HarpaxaeHue baHka, npegycmoTpeHHoe Tapudamu.
YKasaHHbIe CPOKM MOTYT ObITb yBENNYEHbI NPW HANMYNM UCTIONHUTENBHBIX JOKYMEHTOB NMBO MHKaCcCOBbIX MOPYYEHWN
YMNOMMHOMOYEHHbIX OpraHoB, BbICTaBMEHHbIX K CyeTy, WM Mpu BbICTaBfeHUW K onnaTe CyMMm onepauui,
COBEpLUEHHbIX C ucrnonb3oBaHneM KapTbl, 6aHkaMu 1 opraHm3aumamy Yyepes MexayHapoaHble nraTexHble CUCTEMbI
no3xe ykasaHHoro cpoka. Mpu cnucanum co Cyeta AeHeXHbIX CPEACTB B pasmepe CYMM COBEPLUEHHbIX onepauui,
npoBeAeHHbIX C ncnonb3oBaHnem KapTbl, B BantoTe, OTAMYHON OT BamtoTbl CyeTta, BaHk NponsBoanT KOHBEPTALMIO
B Bantoty Cueta no kypcy baHka, gdencTBylolleMy Ha MOMEHT COBepLUeHWs onepauum Wunm Mo  Kypcy
W B COOTBETCTBUM C NpaBuvnamMmu 1 NOpPSAKOM KOHBEpTauuu, YCTaHOBMEHHbIMW Afs MPOBEAEHUS pacveToB
MeXayHapoAHbIMU NNaTeXHbIMU CMCTEMaMU.

7.3.11. TpebosaTb npeabsasneHus OYJ1 B cnyvasax, YCTAHOBMEHHbIX BHYTPMOAHKOBCKMMMW [OOKYMEHTamu, W npuv
BO3HVMKHOBEHNM COMHEHWUI B MPAaBOMEPHOCTU 1Cnonb3oBaHus Kaptol.

7.3.12. OtkasaTtb B Bbigavye Cpepcts goctyna B criyvae, ecnu KnveHT He umeeT TenedoOH COTOBOW CBSA3U UMM
OTKasblBaeTCA NpeocTaBnTb MHpopMaLmio 0 HoMepe TernedoHa COTOBOM CBA3W, a Takxke, B crydae ecnu KnueHT He
NoeHTudunumpoBaH 1 He AyTeHTUMUMpPOBaH B nopsake, NpeaycMOTpeHHOM pasfenom 4 HacTosiwero [lorosopa.
7.3.13. brokuposatb goctyn KnueHTta K KOHTakT-UeHTpy B criydae HapylweHusi KnMeHToM ycrnoBui HacTosLero
[oroBopa, HEOAHOKPATHOrO HEKOPPEKTHOro Beoaa [apons ona KoHTakT-ueHTpa, a Takke OoTkmountb KnueHTta ot
KoHTakT-ueHTpa B cnydae ecnvm KnueHT B TeyeHMe ycTaHOBNEeHHoro baHkoM nepvoga BpeMeHW He W3MEHWr
BpeMeHHbI [Naponb ana KoHTakT-LeHTpa Ha NOCTOSIHHBIN.

7.3.14. CamocToATenbLHO OnpeaensTb: ycTaHaeBnueBaTb TpeboBaHnus k Mapono ans KoHTakT-ueHTpa, nepedeHb
YHKLUMOHANbHOCTH, AOCTYMNHOW NOocpeAcTBOM KoHTaKT-LeHTpa.

7.3.15. HanpaBnatbe no gomMaiwuHemy agpecy, pabovemy agpecy, agpecy 3MeKTPOHHOW noyTbl NGO Mo Homepam
TenedoHoB, B TOM 4ucrne Homepam TenedoHOB coToBOM CBA3W KnuveHTa, pakcos, ykasaHHbiM KnueHTom
B 3asBneHuun-aHkeTe/3assneHun/MIHanBMAyanbHbIX YCNOBUSAX KpeauToBaHua nnbo B AHkeTe KnueHTta, coobLieHus
WH(OPMAaLMOHHOIO  XapakTepa, a Takke KOMMepYeckue, peknamHble W WHble MmaTtepuanbl, cogepxaiime
npeaioXeHns BOCNOMb30BaTbCA MHbIMU ycryramy baHka, npegycMOTpeHHbIMY HacToALWMM [JoroBopom.

7.3.16. He npuHMmaTb K McnomHeHuio nopyyeHus KnueHTa B nonb3dy nonydvatenen, 3aperncTpupoBaHHbLIX WIu
pacrnonoXeHHbIX B rocyaapcTBe/Ha Tepputopuv, NpoOBeAeHMEe NepeBoAdoB B KOTOpble BbaHkom ocyuiecTBnseTcs
C YCTaHOBIEHHBIMU OrpaHnyeHusMM, Nbo Ha cyeTa nornyyaTenewn, oTKpbITble B GaHKax, 3aperMcTpMpoBaHHbIX UMK
pacnoroXeHHbIX B rocyaapctee/Ha TeppuTopun, MNpoBedeHue NnepeBOAoB B KOTopble BaHkom ocyllectBnseTcs
C YCTaHOBIEHHbIMU OrpaHuyeHnsamMn. He npuHMMaTh K MCMOMHEHMI0 nopydeHus KnueHTa, B Ha3HayeHuu nepesoga
KOTOPOro Ha PYCCKOM W/WMN MHOCTPaHHOM $i3blke yKasaHbl HanMeHOBaHWS rocydapCTB/TeppUTOPUIA, NpoBedeHue
nepeBooB B KOTOPble BaHKOM OCyLLEeCTBNAETCA C YCTAaHOBMEHHbLIMY OrpaHu4eHnsamMun. KnneHT MoxeT 03HaKOMUTLCH
C aKkTyanbHbIM CMUCKOM rocyaapcTe/Tepputopuii (ganee — [lepeyeHb TeppuTOpuvi), NpPOBEAEHVME NepeBodoB
B KOTOpble BaHk OCyLLeCTBNAET C yCTaHOBIMEHHbIMU OrpaHnyeHnsmmn, B OtaeneHumn baHka.

He npuvHumaTth K ucnonHeHuto nopyyeHus KnueHTta B nonb3y nornyyaTtenen, nubo Ha cyeta nonydyarternen, OTKpbITbie
B 6aHKax, B OTHOLUEHUM KOTOPbIX MMEIKTCS MOSyYeHHble B YyCTAHOBIEHHOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuickont  ®epepaummn nopsgke cBedeHuss 00 WX y4acTuM B TEPPOPUCTUYECKON AeATenbHOCTW, nnbo
HauMeHoBaHWa nonyyatenen, nMbo OGaHKOB-MofyyYaTene YykasaHbl B AENCTBYIOLWMX CMUCKax oOpraHu3aumn
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N PUNYECKNX NULL, MPUYACTHBIX K TEPPOPUCTUHECKON (IKCTPEMUCTCKOM) U MHOW MPOTMBONPABHOW AEATENbHOCTH,
YTBEPXOEHHbBIX MPU3HaHHLIMU MEXAYHAaPOAHLIMU U MHOCTPAHHLIMU OpraHn3aLusiMu.

7.3.17. BaHk nmeeT npaBo OTKasaTb B NPeAocTaBneHnn ycnyr 6e3 06bACHEHUS MPUYKH.

7.3.18. OtkasaTb KnneHTy B NpegocTaBneHnn KpeanTHbIX NPOAYKTOB 6e3 06 bACHEHNSA NPUYUHDI.

7.3.19. B cnyyae HeHagnexallero ucnosiHeHuss KnneHTom AeHexHblx 06a3aTensCcTs, MPeAyCMOTPEHHbIX HACTOALLMM
[loroBopoM 1 nNpunoxeHnsamun K Hemy, baHk BnpaBe B OQ4HOCTOPOHHEM MOpsAKe OCYLLECTBNATL GIOKMPOBKY CHETOB
Knuenta (HdepxaTtens OCHOBHOW KapTbl), T.e. YCTaHaBNMBaTb OrPaHUYEHUS Ha PacrnopsKeHne OeHEeXHbIMU
cpeacTBamu, 3auncnsemoiMm Ha Cyeta KnueHta (JepxaTtens oCHOBHOW kapThl) (B TOM Yncne 3apaboTHou nnatbl).
7.3.20. Bcnyyae o6HapyXeHus Wnu BO3HWKHOBEHUSA MNOA03peHun Yy BbaHka o HenpaBOMEpHOCTM MPOBOAMMBIX
onepauun c ucnonb3oBaHnem KapTel KnueHta, CpegctsB pfgoctyna, JlorvHa, a Takke B crly4yae MonyvyeHus ot
rocyapCTBEHHbIX U1 NPaBOOXPaHUTENbHLIX OpraHoB MHgopMauMn O HerMpaBOMEPHOM  UX  WUCMONb30BaHUW,
6nokunposatb KapTtel KnveHTa, a Takke goctyn KnveHTta kK KOHTakT-LEHTPY M He cnonHsaTe nopyyvexHns Knuenta go
BbISICHEHNS 06CTOATENBLCTB.

7.3.21. Tpu npepoctaBneHun bankom KnueHnty ([Jepxartento OCHOBHOW KapTbl) KpeauTa B COOTBETCTBUM
¢ MNpunoxeHnsmun K HacToswemy [oroBopy unpu ycnoeun cornacus KnueHTa, BblpaxeHHOro B 3asBreHuu-
aHkeTe/3aaBneHnn/VIHaMBMayanbHbIX  YCIIOBUSX KPeauTOBaHUS MNU B UHbIX AOKymeHTax, baHk umeeT npaso
nonyyatbs WHpopmaumio o6 OCHOBHOM YacTu kpeauTHom wctopum KnuveHTta (JepxaTens OCHOBHOW KapThbl),
XpaHsiwencsa B 6I0pO KpeauTHbIX UCTOPUIA, a B Criyyae npefocTaBneHus KpeauTa nepeaaBaTb B GIOPO KpeaUTHbIX
NCTOPUI MHPOPMALIMIO, CBS3aHHYIO C MPeAoCTaBreHnemM KpeauTa u ucnomHeHvem KnveHTom o6s3aHHOCTEN Mo
BO3BpaTy KpeauTa, B nopsake, NpedycMOTPEeHHOM 3akoHoaaTenbcTBoM Poccuiickon ®egepaumn.

7.3.22. 3anpawuBaTtb 1 Nosly4aTb OT KOMMaHWK-ONepaTopa COTOBOM CBSA3M MHAPOPMaLMIO 0 MecTe HaxoxaeHust SIM-
KapTbl, 0 3aMeHe SIM-kapTbl UnNu AaHHbIX noATBepxAawmnx 3ameHy SIM-kapTel Homepa TenedoHa coToBOW CBA3N
KnuenTa.

7.3.23. B cnyyae BbisBneHns baHkom onepauui KnueHnTa, cogepawux B COOTBETCTBUM C AOKymMeHTamu BbaHka
Poccun npusHakm COMHUTENbHBIX onepaLmin, orpaHNYnTL/NPUOCTAHOBUTL AOCTYN K KOHTaKkT-LeHTPY U He UCNOMHATb
nopyyenns Knmenta, noctynvelume B baHk yepes KoHTaKT-LeHTp [0 BbISSICHEHWUSA 06CTOATENLCTB.

7.3.24. B cnyyae BbisiBneHus cosnageHuss Homepa TenedoHa coToBon cBsA3uM KnuneHTa ¢ Homepom TenedhoHa
coToBOW cBA3n Apyroro KnveHTa, orpaHMuntb/nprmoctaHoBUTb AocTyn KnveHTa k KOHTakT-LeHTPY M He MCMOMHATh
nopyyenuns Knuenta, noctynveiuve B baHk no KOHTaKT-LeHTPY A0 BbIACHEHUSI OBCTOATENLCTB.

7.3.25. MNpw npegoctaBneHun B baHk 4oOBEpPEHHOCTH, yOOCTOBEPEHHOW HOTapMyCOM UNWN APYrMM YNOSHOMOYEHHbIM
nMuoM, a Takke Mpy BO3HMKHOBEHUN COMHEHWI B NOAMWHHOCTA AOBEPEHHOCTMU, OCYLLEeCTBNATL HEe NO34Hee OAHOro
pabo4yero gHA C MOMEHTa NpPefoCcTaBnNeHns AaHHON JOBEPEHHOCTU MPOBEpPKyY dakTa YAOCTOBEPEHUS ee HOTapuyCcoM
WUNN COOTBETCTBYIOLLMM YMOMHOMOYEHHbIM nuuoM. [1o MOMeHTa nonydYeHus pesynbTaToB MPOBEPKN HUKakue
onepaummn no npeacTasneHHon JoBepeHHOCTN baHKoM He ocyLLecTBNSA0TCS.

7.3.26. baHk Bnpase ucnonb3osaTtb noanucb KnueHta Ha 3asBneHun-aHkeTe, 3asBNEHNN U UHbIX JOKYMEHTax Kak
obpaseL cobcTBeHHOPYYHOM noanucy KnueHta.

7.3.27. BbaHk BnpaBe BecTM 3anucb TenedOHHbIX neperoBopoB c KnmeHTom npu ero obpaiieHun B BaHk no
TenedoHy, a TaKkkKe UCMONb30BaTh 3anvcn Ana NoATBepXAeHNa dakTa obpalleHuns.

7.3.28. CTOpOHbI NpX3HaloT, YTO 3anucb pasroBopa ¢ KNMeHToM ABnAeTcA A0CTaTOYHbIM [oKa3aTenbCTBOM dakTa
nony4eHusa ot KnueHta cornacusa KnueHta / Hecornacusa KnueHta, 3aseneHua KnveHta o6 okasaHum emy ycnyrm / 06
OTKa3e OT ycnyru (ecnv BO3MOXHOCTb MOOKMIOYEHUS K YCriyre W/unmu OTKIIOYeHMs OT ycnyrn yepe3 KoHTakT-ueHTp
npeaycMoTpeHbl HacToswmM [loroBopom 1 [MNpunoxeHnsamm kK HeMy), UHbIX 3asBreHnn KnuenTa.

7.3.29. B cnyvae nonyyeHus nucbmeHHoro 3asBneHus KnveHTta o pactopxenun Jorosopa, baHk 6nokupyet Bce
KapTbl, BbinyLleHHble KnneHTy (Bkntodas JononHutenbHbie KapTol).

7.3.30. baHk umeeT npaBo BblaaTe KnueHty KapTty nHoro tuna, yem ykasaHo B 3asiBNieHunu, B Criy4ae OTCYTCTBMS Ha
MOMeHT Bblgaun KnmeHTy KapT cooTBeTCTBYyIOLLEro TUMa C COXpPaHeHWeM BCeX YCMOoBUA OBCnyXvuBaHWA AN Tuna
KapTbl, ykazaHHOM B 3asiBNeHUN.

7.3.31. B cniyyae nony4eHuns nHdopmaumm o Bo3byxaeHun B oTHoweHun KnveHTta gena o 6aHkpoTcTBe:

- MpekpaTuTb npegoctaBneHne KnueHTy nobbix AONONHMTENbHBIX YCNYr U CPeACcTB AMCTAHLMOHHOIO 00CNyXMBaHus,
npeaycMOTpPeHHbIX [JoroBopom, B TOM Yncne, yenyrm « IHTepHeT 6aHky;

- BriokupoBaThb BbinyLeHHble kK CueTam KnueHta KapTbl, B TOM uncne [lononHuTenbHble KapThbl;

- 6riokmpoBsaTb KapTbl, BbiNyLLEHHbIE K cHeTam Apyrnx knveHToB baHka, ecnu [epxatenem Kaptol aBnsetca Knver,
B OTHOLIEHUM KOTOPOrO MNPOBOAATCS MNpOLEAypbl, MpuMeHseMble B pfene O OaHKpOTCTBE rpaxgaHuHa
(pecTpykTypusaums 4onros/ peanusaums MMyLLECTBA).

7.4. KnueHT Bnpase:

7.4.1. MNpepbsBnate B baHk B NMCbMeHHOM Buge wnu yepe3 KOHTaKT-LUEHTP NpeTeH3un no onepauusm,
npoBeaeHHbIM Mo CyeTty, He nosgHee 30 (TpmauaTtu) KaneHAapHbIX OHEN € AaTbl NpoBeAeHusa onepauuy no Cuety
Knuenta. B cnyyae He npepbsBneHnss baHKy B yKasaHHbI CPOK MUCbMEHHON MPETEeH3UW Wnv MpeTeH3un 4vepes
KoHTakT-ueHTp no onepauusiM, MocrnegHWe CHUTalOTCH NOATBEPXKAEHHBIMU U B AarnbHeMWweM o6XanoBaHUo He
noanexar.

7.4.2. PactoprHyTb HacToswmin [loroBop B criydae Hecornacusi € BHOCMMbIMU BaHKOM W3MeHeHusMU B ycnosusi
HacToswero [lorosopa 1 Tapudbl B nopsiake, yctaHosneHHoM n.9.3 Hactoswero [lorosopa. B cnyvae HenonyyeHus
BaHkoM MMCbMEHHOro yBefomneHnsa o pactopxeHumn [oroBopa, baHk cuutaeT aTo BbipaxeHuem cornacus Knnenrta
Ha U3MeHeHVe yCnoBui.

7.4.3. B nobori MOMEHT, N0 NMCbMEHHOMY 3asBIIEHUIO, OTKa3aTbCA OT MCNONb3oBaHUst KOHTakT-LeHTpa, a Takke oT
APYrux ycnyr, npefocTaBnaeMblX B paMmkax Hactoswero [JoroBopa;

7.4.4. Nonyyatb OtyeTbl B OTAeneHun baHka;

7.4.5. KnueHT (JepxaTenb OCHOBHOW KapTbl) UMeeT NpaBo BbiNyCTUTb K c4eTy OCHOBHOWM KapTbl OA4HY UITM HECKOMbKO
JononHuTeneHbIX KapT, opopMreHHbIX Ha cebs, NMMbo Ha TpeTbux nuu. B atom cnydvae [ononHuWTenbHble KapThbl
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umeloT eguHbin ¢ OcHoBHOW kapTon 6GaHkoBckuii CueT. [oroBop OaHKOBCKOro cyeta C TPeTbUMM IULOM —
aepxarenem [ononHUTENbHONW KapThbl HE 3akrovaeTcs, npuyeM Tonbko caM KnueHT (Jdepxatenb OCHOBHOW KapThbl)
MOXeT coBepLuaTb pacxogHble onepaumm no CuyeTy yepe3 kaccy baHka. [lepxaTtenb JOMONHUTENbLHON GaHKOBCKOW
KapTbl MOXET OCYyLeCTBNATbL OnepauuyM Mo TeKylleMy cuyeTy TOnbko C ucnonb3oBaHuem Kaptbl. [Mpu atom
JononHutenbHass kapTta WMeeT OTNUYHbIM OT OCHOBHOWM KkapTbl Homep KapTbl. Ha [ononHutenbHOW KapTe
amboceumpytoTea pekBusnTbl aepxatens KapTol;

7.4.6. [epxaTtenu [ONOMHUTENbHbLIX KapT BrpaBe Mony4YaTb HanuyHble AeHexHble cpeactBa co Cuyeta B
OtpeneHunsax 6aHka nnm 6aHkoMaTax TOMbKO C UCMONb30BaHMeM Takomn KapThbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWUCMNOfHEHWE W HeHaanexalliee WcnonHeHne ob6sa3aTenscTB Mo
HacTosiwemy [JoroBopy B COOTBETCTBUM C 3akOHOAaTeNnbCTBOM Poccuinckon degepaumm n Hactoswmm JoroBopom.
8.2. KnneHt (depxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCE Onepauuv, NPOBOAUMBIE KaK CaMum
KnueHtoMm, Tak n Oepxatenamu OononHUTenbHbiX KapT B OTaeneHusx baHka, B baHkomaTax BaHka, a Takke npwu
ucnonb3oBaHum ycnyrn KoHTakT-ueHTpa. B cnyyae, ecnn KnveHTomM sBnsieTcs HecOBepLUEHHOMEeTHee mnuvuo,
OTBETCTBEHHOCTb 3a [EWCTBUA, OCyLlecTBnAeMble Takum KnveHTom, HeceT cam KnmeHT u/vnu ero 3akoHHbIV
npeacraButenb B npegenax, YCTaHOBIEHHbIX OeNCTBYOLWUM 3akoHopjaTenbcTtBom P®. bBaHk He Hecet
OTBETCTBEHHOCTU MO CNOpaM U pasHOrnacusM, Bo3HMKaowmm mexay [epxartenem ocHOBHOM kapTbl 1 [lepxartenem
OOMOMHUTENbHOW KapThbl.

8.3. [lo momeHTa un3BelleHua baHka 06 YTpate Cpeacts goctyna, Kaptbl unu NUH KnnveHT HeceT 0TBETCTBEHHOCTb
3a Bce onepauum no CyeTtam, COBEpPLUEHHbIE UHBIMM NMLamMKU ¢ Beaoma unu 6e3 segoma Knuenra.

8.4. baHK He HeceT OTBETCTBEHHOCTU B crny4yae, ecnu uHdopmauus, nepegaBaemMas npu MCNofb30BaHUW yCnyr
BaHkomaTta BaHka n KoHTakT-ueHTpa B ToM uuncrne o Cyetax, Kaptax, Cpeacreax gocTtyna, CTaHeT U3BECTHON MHbIM
nvuam B pe3ynbTaTe MNpOCMyLUMBaHWS WM MepexBaTa KaHana COoTOBOW W TernedoHHOW CBsi3M BO BpeMS UX
UCMOMNb30BaHWs, aTakke B Cry4yae HedobpoCOBECTHOro  BbIMONMHEHUS  KNMeHTOM  yCroBUIM  XpaHeHusi
1 ucnone3oBanunss CpeacTs gocTyna.

8.5. baHKk He HeceT OTBETCTBEHHOCTM 3a cbOou B paboTe nouTbl, VIHTepHeTa, ceTel CBA3W, BO3HMKLLUME MO He
3aBucawmum oT baHka npuumMHam u noenekwme 3a cobon HeCBOEBPEMEHHOE NOMyvYeHne nnu Henony4veHne KnneHtom
yBegomneHun baHka n Bbinucok no Cyerty.

8.6. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUS MCMOMHEHUS MOPYYEHWUN, BblAAHHbLIX HEYMONTHOMOYEHHbLIMM
nviuamu, B TEX Cryyasx, Korga c Ucnonb3oBaHMEM NpeayCMOTPEHHbIX 3aKkoHoAaTensctBoM Poccuiickon ®epepaumm
n HacToswmm [doroBopom npoueayp baHk He Mor ycTaHOBUTL (hakTa Bbl4ayn pacrnopsbKEHUS HEYMONTHOMOYEHHBIMU
nuuamu.

8.7. CTOpoHbI 0OCBOGOXAAKTCS OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWUCMNOSIHEHWE WU HeHagnexailee
ucnonHeHne obs3aTenbCTB Mo HacTosweMy [1oroBopy, €Ccrnm OHO BbI3BaHO (pakToOpamMyu HENpeoaoNMMON Cunbl, T.€.
Yypes3BblYaMHLIMU U HENPEeAOTBPATUMbIMU OBCTOATENLCTBAMU, B TOM YUCHE CTUXUAHBIMU SIBNEHUAMUW, BOEHHBIMU
OENCTBUSAMMN, akTammn opraHoB BnacTu. [pu BO3HNMKHOBEHUN 0BCTOATENBCTB HENpPeoaonuMon cunbl CTOpoHa AomkHa
B TeueHue 3 (Tpex) paboumx AHeW B NUCbMEHHOW dopMe NpouHdopMupoBaTh Apyryto CTOpOHY O HEBO3MOXHOCTHU
MCMOMHEHUs1 00s3aTeNbCTB.

8.8. BaHk He HeceT OTBETCTBEHHOCTU MO CMOPaM U pa3HornacusaM, BO3HUKaLWmm mexay KnneHtom n onepatopamu

COTOBOW CBSi31 BO BCEX CryyasiX, KOraa Cnopbl U pa3HOrnacusi He OTHOCATCA K NpeAocTasneHuto yenyr baxka.

8.9. baHk ocBoboxgaeTca  OT  WMMYLIECTBEHHOW  OTBETCTBEHHOCTM B Clydyae  TexHuM4yecknx  cboeB
(oTkntoYeHVe/noBpexaeHe 3NeKTpPonuMTaHua W ceTel cBsA3KM, cbou nporpammHoro obecneveHns w npoBefdeHve
pernaMmeHTHbIX (TEeXHWYecKknx) paboT NpOLECCMHroBOro LueHTpa u 6a3bl AaHHbIX baHka, TexHudeckue cbom
B MEXAYHapOAHbIX NNaTeXHbIX cucTemax), noenekwve 3a cobon HeBbliNONHeHWe BaHKOM yCRoBWI HacTosLLEero
Horosopa.

8.10. OtBetcTBeHHOCTb BbaHka nepep KnuneHTOM orpaHuumBaeTcsi AOKyMEHTanbHO MOATBEPXAEHHbIM pearbHbIM
ywepbom, BO3HMKWNM y KnveHTa B pesynbTaTte HenpaBoOMepHbIX AeicTBUI unu 6esaencteus baxka, AencTeyowero
npegHaMepeHHo nnm ¢ rpybor HeoCTOPOXHOCTLIO. Hi npu Kaknx obctoaTensctBax baHk He HeceT nepen KnueHtom
OTBETCTBEHHOCTb 3a Kakme-nmbo KOCBEHHbIe YObITKM (B TOM Yucne 3a ynyLeHHyo Bbirogy).

9. CPOK IENCTBMUA U NOPAOOK PACTOPXXEHMA JOrOBOPA

9.1. HacTosawmn goroBop cyntaeTcs 3akniodeHHbIM Mexay CTopoHamu ¢ faTel, onpeaeneHHown B n. 2.1 HacTosLWwero
Horosopa.

9.2. KnueHT BnpasBe B OOHOCTOPOHHEM MOpsiAKe pacToOprHyTb HacToswmn [doroBop, NMMCbMEHHO yBegoMuB BaHk
0 CBOEM peLleHuu.

9.3. KnueHT 065a3aH He MeHee 4YeMm 3a 60 (LecTbaecaT) kaneHaapHbIX AHEN 00 npeanoriaraeMon Aathl PacTOPXEHUS
HoroBopa obpaTtntbes B BaHk ¢ 3asiBneHneM o pactopxeHuun [JoroBopa, no opme, yctaHoBneHHon baHkom, B Buae
OpPUIrMHarnbLHOro 3k3emnnspa, nognucaHHoro KnneHtom cobCTBEHHOPYYHO M MCMOMHEHHOTO Ha GyMaKHOM HocuTene
W OOHOBPEMEHHO BO3BpatTUTL B baHk Bce pencreywowme KapTbl, BbiMylleHHble B pamkax [orosopa. [pu
HEBbINOMHEHWWN yKa3aHHON 06s3aHHOCTN, OTBETCTBEHHOCTL 3a BCe HebnaronpustHele nocneacteus HeceT KnveHT.
Mpn Hanuumm y KnneHta kK MOMeHTY 3akpbiTusi nocriegHero Cyeta KnveHta HenoraleHHOW 3a40MKEeHHOCTU nepen
BaHkom no [Jorosopy, B TOM 4ucrne no onnate komuccun baHka, gericteue [JoroBopa npekpalyaeTcsi nocne nosHoro
noralleHus Takon 3a0IMKEHHOCTMW.

PacTtopxeHue nnu npekpawieHue [loroBopa sBNsieTCA OCHOBaHMEM 3akpbiTus Bcex CueToB KnneHTa.

PacTtopxeHue [JoroBopa nobon M3 CTOPOH He o3HavaeT ocBoboxaeHune KnmeHTa OT ero obs3atenbCcTB NO paHee
COBEpLUEHHbIM CAeNnKaM 1 onepauysm, B TOM Yucrne oT HeobxoAMMbIX pacxodoB M BbINNaT (nnat, kommucenii) baxky
B cOOTBETCTBMM C Tapudamm baHka.

Mpn Hanmumm Ha 3akpbiBaemMoM CueTe [AeHEeXHbIX CpeAcTB, OMOKMPOBaHHbLIX B COOTBETCTBMM C YCIOBUSMMU
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HacTosiwero [JoroBopa, A4nst UCNOMHEHUs pacnopsikeHuin no CueTy, NpuHATLIX BaHkom oT KnneHTa Kk ncnonHeHuo o
nonyvyeHuss 3asBrneHus o 3akpbiTum CuyeTa, CueT 3akpbliBaeTCs MpWM YCNoBMM MX OTMeHbl KnueHTowm, a B crnyyae
HEBO3MOXHOCTW OTMEHbI Takux pacnopskeHunin, CueT 3akpbiBaeTCs Nocrne ux UcnonHeHns baxkom.

C momeHTa 3akpbiTa CyeTa OTMeHsIlOTCA AnuTenbHble nopyyveHuss Knuenta no Cuety, Bank npekpaijaet
NMPUHUMATL K UCMOMHEHNIO MNaTexHble MOPYYEeHUs U UHble pacnopskeHus KnueHTta, u npekpawaeT 3a4vcnsaTb Ha
CueT nocTtynarLlume AeHexHble CyMMbl, 1 BO3BpaLlaeT ux B agpec OTnpaBuTens He NosfHee cnegyloLwero 3a AHeM
nocTynneHus cpeacTs paboyero AHs.

B cnyyae npekpalwienuns pewvicteua [orosopa CpeactBa AocTyna, BblgaHHble B pamkax [loroBopa, obbsasnsTcs
HepencTeutenbHbiMU. CoBeplueHve onepaumi nocpeactsom WMHTepHeT 6aHka, ycnyr « CMC uHdopmunpoBaHus»,
«CMC nopy4eHue» n KoHTakT ueHTpa bnokupyetcst baHkom.

9.4. PacTopxeHve HacToswero [loroBopa BrneyeT 3a cobOWM npekpalleHve AeiCTBUS BCEX 3aKIOYEHHbIX B €ro
pamkax [loroBopoB 0 npefocTaBneHuy 6aHKOBCKOro NpoaykTa.

9.5. PacTtopxeHve oTtgenbHoro [loroBopa o npepocTasfieHnn 6aHKOBCKOrO NpPOAYyKTa, 3aKMIOYEHHOro B pamkax
HacToswero [loroBopa, He BrneyeT pacTtopxeHwe Hactoswero [orosopa. [Mopsgok pacTopXeHus OTAENbHOro
[oroBopa o npepoctaBneHnn 6aHKOBCKOro NPOAYKTa, 3aKMYEeHHOro B paMkax HacToswero [loroBopa, onpeaeneH
cooTBeTCTBYOLWMMY [MpunoxeHuamn k HactosLwemy [lorosopy.

9.6. BaHk BnpaBe B OOAHOCTOPOHHEM MOPSAAKE PacTOPrHyTb HactosAwwmin [lorosBop npu oTcyTcTBUM Y KnuneHTa
Aencreytowmx CyeTos.

9.7. BakpblTve CueTa/-oB 1 Bo3BpaT KnneHTy octaTtka AeHexHbIX cpeacTs co CyeTa/-0B OCYyLLECTBMAETCS B NOPSAKe
W B CPOKW, YCTaHOBMEHHble 3akoHogaTensctBoM P® u [JoroBopom o0 npegoctaBnieHnn 6GaHKOBCKOro npoaykTa,
3aKI04YEHHOro B pamkax HacTosLero [lorosopa.

9.8. B cnyvae pactopxeHua [orosopa [epxatens OcHOBHOM kapTbl 06s3aH BepHyTb B BbaHk OcHOBHble 1
JononHutenbHble KapTbl (MPY NX HANUYnK).

10. BAKNMKOYUTENBbHBIE NONOXEHUA

10.1. Hactoawwun [Horosop OyaeT perynupoBaTbCs W TONKOBaTbCA B COOTBETCTBUMM  C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumun. Bce Bonpocsl, pasHornacus unn tpeboBaHus, BO3HUKawLWwme 13 Hactoswero [loroBopa
UNM B CBA3N C HUM, nognexaT yperynumposaHuio CTopoHamy nyTem neperoBopoB. B cnydyae, ecnv CTOpOHbI He
npuayT K cornaLleHmnio, B3biCKaHne 3ag0rmKeHHOCTH Mo HacToswemMy [loroBopy ocyliecTsnsaeTcs no Boeibopy baHka B
cynebHom nopsigke n/vnm Bo BHecyaebHoM OeccnopHOM nopsiake, MyTeEM COBEPLUEHWS HA HEM WCMOMHUTENbHOW
HaZnucu HoTapuyca, B MOPSIAKE, YCTaHOBINEHHOM 3akoHodaTenbcTBoM Poccuiickon depepauun. MNpu oTCyTCTBUM Ha
[loroBope MCNONHUTENbLHOW HaZANUCKU HOoTapuyca Chnopbl U pasHornacust No uckam u 3asieneHnsm baHka nognexar
paccMOTPEHUI0 CyoOM MO MecTy HaxoxzaeHusi TonoeHoro oduca badka (r. Kmpos, yn. lNpeobpaxeHckas, 4.4) B
lMepBomarickom pavioHHom cyge r. Kupoea, nubo (ecnm cymma TpebosaHuin He npesbiwaet 50 000 pybnen) y
MwupoBoro cyapu cyaebHoro yyactka Ne 72 lMepsomarickoro panoHa r. Kuposa. Crnopbl 1 pasHornacus no uckam
n 3aaBneHnaM KnueHTa nopnexaTt pacCMOTPEHWIO NO MecTy HaxoxaeHus onosHoro odumca banka (r. Kupos, yn.
MpeobpaxeHckas, a. 4) B NepBomainckom pavioHHOM cyae r. Kuposa, nubo (ecnu cymma TpeboBaHuin He npesbiwaeT
50 000 py6nien) y MupoBoro cyabeu cynebHoro ydactka Ne 72 Mepsomatrickoro paroHa r. Kupoga.

10.2. YcTtynka KnneHToM cBouvx npae 1 0693aHHOCTEN No HacToswemy [loroBopy He MOXeET ObITb ocyLecTBreHa 6e3
npenBapuTenbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI NpMU3HAT MCNOMb3yeMble UMK NO HacToswemMy [JoroBopy cucTeMbl TENEKOMMYHUKaLuA, 06paboTkm
N XpaHeHus uHopMauum JocTaTovHbiMM Ans obecneyeHus HagexHou u 3dekTuBHOM paboTbl Npu npueme,
nepegaye, o6paboTke W xpaHeHWM uWHMOPMauunW, acuctemy 3awmTbel  UHPOpMauuu, obecnevnBaroLLyto
pasrpaHnyeHne Joctyna, wndpoBaHue, bopMupoBaHne 1 NpoBepky noannHHocTn Cpencts JoCTyna AOCTaTOYHON
ANs 3almMTbl OT HECaHKUMOHWPOBAHHOIO [O0CTyna, MNOATBEPXKAEHUS aBTOPCTBa W NOAMMHHOCTU MHopMauun,
cofepKallencs B Mony4aeMblxX 3NEKTPOHHBIX JOKYMEHTA, 1 pa3bopa KOHPMMKTHBIX CUTYaLiA.

10.4. MoaTBepxaeHnem aeHtndukaumm n AyteHtudukaumm KnveHta npu ncnons3osaHum ycnyru KoHTakT-ueHTpa,
ABMAIOTCA ayaMo3anucyu 1 3MeKTPOHHbIE [OKYMEHTbI (3MEKTPOHHbIE >KypHarbl, 3MEeKTPOHHbIE MPOTOKOMbI W T.4.),
XpaHsilwmecs B baHke. Ayauosanmcb 1 3NeKTPOHHbIE JOKYMEHTbI (3MEKTPOHHbBIE XKYpHarbl, 3NEeKTPOHHbIE NPOTOKOIbI
M T.N.) npegocTtaensaTcad baHKOM B kayecTBe MNOATBEPXKAAMOLMX [AOKYMEHTOB MPU PACCMOTPEHUU CMOPHbIX
CuTyauumi, B TOM Yncne B CyAe (Npy HanM4mMm TEXHUYECKOW BO3MOXHOCTH).

10.5. CTOpoHbI NpM3HaOT cnocobbl 3awmTbl MHOPMaL MK, ucnonb3yemble Npu nogkniodeHun KnueHTa k ycriyram
BaHka, nepepaye Krnumenty CpenctB poctyna v npy OCYLLECTBNEHMM OOMeHa 9MneKTPOHHbIMW [AOKyMEeHTaMu
C Ucnonb3oBaHneM ycryrm KoOHTakT-ueHTpa, npeaHasHayeHHbIM ANnd  yganeHHoro obcnyxuBanus KnnewTa,
[OCTaTOYHbIMW ANS 3alUWThl OT HECAHKUMOHMPOBAHHOIO [OCTyna K 3TUM cUCTeMaM, MOATBEPXOEHMS aBTOpPCTBa
W MOAJIMHHOCTM 3NEKTPOHHBLIX JOKYMEHTOB.

10.6. CTOpOoHbI NpM3HAKOT B KA4YecTBe eAVHOW LuKanbl BpemeHu mockoBckoe Bpemsi (GMT + 03:00) un obsasytoTcs
NnoaaepXnBaTb CUCTEMHOE BPEMSI CBOMX annapaTtHbiX CPeacTB, MCMofb3yeMbix Ans paboTel ¢ ycnyroh KoHTakT-
LEHTPOM C TOYHOCTbIO A0 5 (nNsTn) MuHyT. [py 3TOM onpenensiowmm BpeMeHeM SBMSETCA Tekyllee Bpems Mo
CMCTEMHBIM YacaMm annapaTHbIX cpeacTs baHka.

10.7. Bce nucbma, yBeoOMMEHUS, U3BELLEHUS U UHble coobleHus (aanee — «CoobLieHusa») HanpaBnsawTCcs
CtopoHamu apyr opyry B MMCbMEHHOW hopMe B COOTBETCTBUM C pekBuamTamm KnmeHTa, ykasaHHbIMU B 3asBneHnu-
AHkeTe/3asBneHun/iHamBuayanbHbIX — ycrnoBusx kpeauTtoBaHus/ AHkeTe KnueHTa, u pekBusmtamm baHka,
ykasaHHbIMK B pasgene 11 HacToswero [Jorosopa.

10.8. BaHk HanpaensieT CoobLieHns KnneHTy ogHUM 13 cnegyoLimx cnoco6os:

10.8.1. N0 aMEKTPOHHOM MOYTE — CUMTaAETCA Mony4veHHbIM KnvneHTom B Aaty otnpasneHnss CoobLleHuns, ykasaHHyo
B 3JIEKTPOHHOM NpoTOoKone nepegayn CoobLueHus (B 3NIEKTPOHHOM BUAe);

10.8.2. 4yepe3 oOTAEnNeHWst NMOYTOBOM CBSA3N 3akasHbIM MMCbMOM — CYMTAETCs MONy4veHHbIM KnueHTom B Aary,
yKasaHHyl0 B yBeAOMIIEHMM O BpyveHun CoobLlleHus C 3aka3HbiM NucbMoM, Nubo Ttenerpammbl. CoobuieHuns
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HanpaBnsTCA No nocnegHeMy usBecTHoMy baHKy No4yToBOMY agpecy, U CUMTalTCs AOCTaBMEHHbIMU, Aaxe ecnu
KnuneHT no atomy agpecy 6onee He NpoXuBaeT;

10.8.3. 4epes oOTAENEeHUs MOYTOBOM CBSA3M MNPOCTbIM MUCbMOM — CYMUTaeTCs OTnpasneHHbIM KriveHTy B aary,
yKasaHHyl0 ornepaTtopom MOYTOBOW CBSI3W B peecTpe nepefadv KoppecrnoHaeHuuu. ucbMo HanpaBnseTcs no
nocnegHemy m3BecTtHomy baHKy noyToBOMY agpecy, U cuMTaeTcs OOCTaBfeHHbIM, Aaxe ecnu KrveHT no atomy
agpecy bonee He NpoXuBaeT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHun — cuntaetcs nonyyeHHsIM KnveHToM B AaTy BPYYEHUs, yKa3aHHYHo
B BymaxkHoM ak3emnnsipe CoobuieHuns;

10.8.5. nytem HanpasneHus CMC-coobuweHus Ha Homep TenedoHa coToBon cBsA3W KnueHTa — cuuTaetcs
nonyyeHHblM KnueHntom B aaty otnpaeneHns CMC-coobLLeHns, OTPaXeHHYH B 9MeKTPOHHOM oT4yeTe baHka.

10.9. CooOLleHna B anekTpoHHOM chopMe, HanpasreHHble KnneHTom B BaHk B pamkax HacTtoswero [oroeopa,
UMEIOT HOPUANYECKYID CWUMY OOKYMEHTOB Ha OyMakHbIX HOCUTENSAX, 3aBEpPEeHHbIX COOCTBEHHOPYYHOW MOOMUCHIO
KnuneHta, odopmneHHbix B cooTBeTCTBMM C TpeboBaHusiMu 3akoHopaTenbcTBa Poccuiickon ®epepaummn, u
NopoOXaalT aHanornyHble AOKyMeHTam Ha GymadkHbIX HOCUTensax npaea n oba3aHHocTM KnveHTa u baHka. [JaHHble
OOKYMEHTbI B 3MEeKTPOHHOW hOpMe MOTyT CYXWUTb AOKa3aTenbCTBOM B Cyae.

11. AOPEC U PEKBU3UTbl BAHKA

MAO «HopBuk BaHk»

610000, r. Kupos, yn. MNpeobGpaxeHckas, 4. 4;

kop/cuyeT 30101810300000000728 B OTaAeneHun no Kuposckown obnactu Bonro-Bstckoro I'Y LB PO
BUK — 043304728;

MHH — 4346001485, OF'PH — 1024300004739.

PekBnantbl dunuana MybnuyHoro akumnoHepHoro obuwectea «Hopsuk bank» B Mockse (Pununana MNMAO «Hopsuk
BaHk» B Mockse)

HOp. agpec: 115054, r. Mocksa, yn. 3auenckuin Ban, g. 5;

Kop/cueT Ne 30101810245250000379 B OToenenun 3 MMasHoro ynpasneHus LieHTpanbHoro 6aHka Poccuickon
depepaunm no LieHTpaneHomy beaepansHomMy okpyry r. Mocksa.

BUK - 044525379

NHH - 4346001485, OI'PH - 1024300004739

KM 770543001

20



lMpunoxxeHue Ne 1
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHna Knuentam ycnyru «lNMocrtossiHHoe nopy4veHue» B MNAO «HopBuk BaHk»

1.1. Hactoswwme lNpaBuna npepoctasnenns KnueHtam ycnyrn «lloctosiHHoe nopyyeHue» B MAO «Hopsuk BaHk»
(nanee no Tekcty — [llpaBuna), Tapudbl, 3asBneHve Ha noakmoyeHun ycnyrm «IoCcTostHHOE MopyyYeHne»
n KomnnekcHoe 6GaHkoBckoe obcnyxuBaHve npuaHatoTcst [JoroBopom o npegocTtaBneHun ycrnyrm «locTosiHHOE
nopyyeHne» U SIBMNSKOTCA HeoTbemInieMon 4acTblo [loroBopa O KOMMIEKCHOM GaHKOBCKOM  0b6cnyxunBaHum
PU3NYeCKNX Nu.

1.2. Bce, 4to He onpegeneHo [JoroBopom O npegocTtaBneHun ycnyrn «[1oCcTOosiHHOe nopyyeHuex», perynumpyercs
3akoHopaTenbcTBOoM Poccuiickon ®efepaumm n 6aHKOBCKUMW Npasunamu.

[oroBop o npegocTtaBneHun ycnyr «oCTOSAHHOE MOpyYeHMe» CYUTAETCH 3aKkMYEHHbIM C MOMEHTa MNPUHATUS
BaHkom ot KnuenTta 3adBneHusa Ha nogknoyeHve ycnyrn «ocTosiHHOe nopyyeHue» u KoMniekcHoe GaHKoBCkoe
o6GcnyxuBaHuve.

1.3. Hactoswwme MpaBuna He pacnpocTpaHaTca Ha KnueHToB — [epxaTenen JONoSHUTENbHbIX KapT.

2. OBLLUME NMOJNOXEHUA

2.1. baHk npegocTtasnseT KnueHTy ycnyry «ocTosiHHOe nopyyveHue» npu Hanuuun y KnveHTa OTKpbITOro TeKyLlero
Cyeta (ana npoBegeHns OU3NYECKUM NIULIOM Onepauuii ¢ UCMOMb30BaHMEM MeXAyHapOoAHbIX 6aHKOBCKUX KapT) 3a
UCKINIOYEHNEM CHETOB, OTKPbITbIX A4NA NPOBEAEHNS onepauuii C UCMOMNb30BaHWEM MeXayHapoAHbIX 6aHKOBCKMX KapT,
K KOTOPbIM YCTaHOBIEH KPEAUTHBIN NNMWT.

C momeHTa 3akntodeHuns [orosopa o npegoctasBneHun ycnyrn «lloctosHHOe nopyyeHue» baHk npepocTtasnser
ycnyry «[lloctosiHHoe nopydyeHue» Kk Cyety KnueHta, ykadaHHOro B 3asBNeHUM Ha MNOAKIIOYEHME  YCnyru
«lMocTosiHHOE nopyyeHue» n komnnekcHoe 6aHkoBCkoe obcnyxmBaHue.

KnveHT noAaTBepxpaeT, 4YTO Ha MOMEHT 3akfodeHus [loroBopa o npegocTasneHun ycnyrm «llocTosiHHoe
nopyyeHne» o3HakomneH ¢ Tapudamm baHka.

3. COOEPXXAHUE YCNYTU

3.1. Ycnyra «[lNocTosiHHOE nopyyeHue» (fanee — Ycnyra) — coeplleHne baHkom Ha OCHOBaHWM NpeacTaBreHHoro
KnneHToM MMCbMEHHOro MOopyYeHUs Nepuoanyecknx NepeBodoB AeHEXHbIX cpeacTB (aanee — lMnatex) co Cuyeta
KnuneHta nonyyatensmM nnartexen no peksnavTam, ykasaHHbIM KnMeHTOM B 3asBneHWM Ha NOoAKMoYeHne Ycnyru.

3.2. KnneHT onnauunsaeT Ycnyry B cootBeTcTBUM € Tapudamm baxka.

3.3. Bce nepeBoabl B agpec nonydvatenen nnartexen ocywecTtensioTcs B Banote PO uno Cyetam, OTKPbIThIM
B baHke B Bantote PO.

3.4. TepeBof AeHEXHbIX CPeACcTB OCYLLECTBMAAETCH C TeKylux cyYeToB dusmyeckux nuy. baHk B onpepgeneHHbIN
KnneHtom B 3asBneHMM Ha nogknodeHne ycryrm «lMOCTOstHHOE MOopyyYeHME» U KOMMIeKcHoe ©aHKoBCkoe
o6cnyxuBaHve nepyog BpeMeHn opMmpyeT nrnaTexHoe nopyyeHne

3.5. NpeaycmoTpeHHble MNpaBunaMu onepaummn CoBepLIATCS Npy YCNOBUY NPOBEAEHNS UX C YYETOM SOMYyCTUMOCTMH
B COOTBETCTBUM C TpeboBaHUAMWU [OENCTBYIOLLEro 3akoHoaaTensctBa Poccuiickon ®depepauum m HaCTOAWMMM
MpaBunamn, npy Hannuum Ha CueTe KrnmeHTa OEHEXHbIX CPeAcTB B 0ObeMe, OOCTaTOMHOM AN MpOBeAeHMs
lMnatexa n B3MMaHuA NnaTbl 3a NPeAOCTaBNEHHYI0 YCnyry.

3.6. KnueHT 0653aH obecneuntb Hanuune Ha CuyeTe AeHeXHbIX CpeAcTB, 4OCTAaTOMHbIX ANs npoBeAeHus lMnartexa
W B3MMaHuA nnatbl 3a NpefocTaBreHHyto YCnyry Ha AaTty ocyllectsrneHns baHkom nepesoga.

3.7. baHk ocyllecTBnsieT NepeBod AEHEXHbIX CPedCTB B CPOK, YCTAaHOBMEHHbIN B 3asBneHuv Ha NOAKMYeHue
ycnyrn «locTosHHOe nopydeHne» u KoMmnnekcHoe 6aHkoBckoe obcnyxusaHue npu Hamvuum Ha Cuete KnmeHTa
CYMMbl OEHEeXHbIX CpeAacTB, AOCTATOMHOW ANndA npoBedeHus lnatexa v B3UMaHus nnaTbl 3a NpeaoCTaBreHHYHo
Yenyry.

3.8. Ecnn paTa nogkntoveHnsa ycnyrm npeflwecTtsyeT gate nepesofa, NepeBof npom3Boantcs baHkom B Tekyluem
nepvoge, B MHOM crniydae baHk ocyllecTBnseT nepeBoA B CrieAylowweM 3a AaToln NoAKNioYeHns Ycnyrn nepuoge.

3.9. OcHoBaHWeM s HeNCNonHeHNs nopyyeHwn KnueHta o nepesoae B TEKyLLEM MecCsiLe ABNSeTCs:

- OTCYTCTBME CBEAEHUI O CyMMe nepeBofa B npeAcTasneHHow B baHk 6a3e gaHHbIX unu otcyTcTBue 6a3bl 4aHHbIX
Ha AaTy coBeplueHns MNnartexa;

-oTcyTcTBME wnn Hannune Ha Cuyete KnmeHTa [JeHeXHbIX CPEeACTB, B KONMMYECTBE HEAOCTaTOYHOM Anis
OCYyLLEeCTBNEHNS NepeBoaa 1 onnarbl ycnyr baHka;

- OWKnBKa Npu OHManH-B3aMMOLENCTBMM C BHELUHEN CUCTEMON.

B BbiweykasaHHbIX criydasx baHk HanpaBnsetr KnueHTy cmc-yBefoMIieHME O HEBO3MOXHOCTU MWCMOMHUTL €ro
nopy4eHue.

3.10. TlopyyeHve KnueHta npuHumaetcs baHkom nytem nepegayv B BaHk KnueHTomM nuyHO 3anonHeHHOro
W NOAMWUCAHHOIO Haanexawum obpasom 3asBneHuss Ha nogknoveHve ycnyrn  «lMocTositHHOE nopyyYeHue»
1 kKomnnekcHoe GaHKkoBckoe obcnyxwuBaHve. B 3asBneHun Ha nopkntodeHne ycnyr «MocTosiHHOE nopyveHue»
1 KoMnnekcHoe BaHkoBckoe obcnyxuBaHne KnueHT ykasbiBaeT HAUMEHOBaHWE 1 PeKBU3NTLI MonyyaTtens nnarexa,
nepuoanYHOCTb NepPeBOAOoB U T. 4.

Cpok [encTBusa MNopyyeHus ykasbiBaeTcd B 3adBneHuM Ha nogkniodeHne ycnyrm «[locTosiHHOe nopy4veHune»
1 KomnnekcHoe 6aHKkoBCkoe obcnyxnBaHue.
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3.11. Cpok n nopsfgok ucnonHeHus BaHkom nopyyeHun KnueHTta cornacosbiBaeTcsd CTopoHamu B 3asiBNeHUMM Ha
nopaknoyeHne ycnyrn «ocTosHHOe nopyveHne» n KoMnrekcHoe 6aHkoBckoe obcnyxusanue. MNpu aTom paboummun
AHAMK BaHKka cuuTalTCcs OHM C MOHeAenbHMKa Mo NATHULY, HEe BKMOYas BbIXOAHbIE M NPa3gHWYHbIE AHW, COrNacHo
AeNCTBYIOLEMY 3aKOHOAaTeNbCTBY.

3.12. B cnyyae HepgoCTaTOMHOCTM AeHexXHbIX cpeAcTB Ha CueTe KnmeHTa Ans coBepLueHUs ovepedHoro nepesoga
W B3VMaHus Nnathbl 3a NpeaocTaBneHHyo Yenyry, baHk 3a 3 (Tpu) kaneHaapHbIX AHA OO OCYLLECTBNEHUS yKa3aHHOro
nepesofa, ysegomnseT KnueHta nyteM HanpaBneHns CMC-COObLLEHNSA O HEAOCTaTOMHOCTU AEHEXHbIX CPeACTB ANg
oKasaHus Ycnyru.

3.13. B cniyyae BO3HWKHOBEHUSI OBCTOATENBLCTB HEMPEOAONNMON CUTbl, K KOTOPbIM OTHOCHATCA CTUXMIHbIE BeACTBUS,
aBapuu, noxapbl, MaccoBble 6ecriopsgku, 3ab6acToBku, peBOMOLMM, BOEHHbIE AENCTBUSA, NPOTUBOMNPAaBHbLIE AENCTBUSA
TPEeTbUX ML, BCTYMNEHNe B CUNYy 3aKOHOAATElbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAaHOBMEHNI 1 PACNOPSKEHUIA
rOCYAapCTBEHHbIX OpraHoB, MNPSAMO WM KOCBEHHO 3anpelyalolimxX WM MpensTCTBYIOWMX OCYLLECTBIEHUIO
CropoHamu cBomx dPyHKUMIA No HacToAwmM MNpasunam, u nHbIX 06CTOATENBCTB, HE 3aBUCALLMX OT BONEN3bsABEHNS
CtopoH, CTopoHbl Mo HacToswmMM [IpaBunam ocBobOXAaTCA OT OTBETCTBEHHOCTU 3a HEWCMONHEHUe unu
HeHaanexatlee UcnorHeHne B3sTbiX Ha cebs 00s3aTenbCTB.

3.14. MakcumarnbHbIi pasMep OQHOro nepesBofa Mo [OroBopaM, 3akfioyveHHbIM baHkoMm € opraHusaumnsamu,
ykasaHHbiMKn B Tabnuue 1 PykoBoacTtBa nonb3oBatens ycnyron «locTosHHOE nopyyveHve» He MOXEeT npeBbiaTh
6onee 15 000,00 (naTHaguaTn TbicaY) pyonen.

B cnyyae ocylecTBrneHus nepesoaa B agpec ogHoro lMonyyatens, obcyxusatowerocs B baHke (BHyTpubaHKkoBCkoe
nepevncneHmne), MakCumarnbHbI pasMep 04HOro nepeeoaa, He MoXeT 6biTb 6onee 100 000,00 (cTo Thicsd) pybnen.
MakcumanbHas cymma OAHOro nepesofa B agpec OA4HOro nomydvatens, obcyxusaiowerocs B Apyrux baHkax He
MoxeT npesbiwatb 15 000 (naTHaguaTh Teicad) pybnen.

CyMma ykasaHa 6e3 yyeTa ctoMmMocTu yenyr BaHka 3a ocyliecTBneHvne nepesoaa.

3.15. MakcumanbHOe KONM4yecTBO MEepPeBOAOB B paMkax OLHOro [0roBopa, 3aknioyeHHoro mexay KnveHtom u
nonyyarenem, He MOXeT COCTaBNATbL bonee ogHOro nepesoa B CYTKU.

3.16. Onnata Bo3HarpaxaeHns baHka 3a Ycnyry u ocyllecTBneHne nepesoda NpPOM3BOAUTCH M3 COBCTBEHHbIX
AeHexHbIX cpefcTts KnueHTa, Haxogsawmxca Ha CueTte, K KOTOPOMY NOAKIOYeHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINOMHEHNE UNWN HeHaanexailee BbiNoNHeHe o06A3aTenbCcTB No HactosAwmMm [paBunam, BUHOBHas
CTOpOHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWNCTBYHOLLMM 3aKkoHogaTenscTBoMm Poccuinckon ®Pegepaunm.
4.2. baHk 06sa3yeTcA:

4.2.1. NnpuUHMMaTb K UCMOMHEHWO nocTynueBline OT KnueHTa nopy4yeHusi, oopmIieHHble U nepedaHHble B BaHk
B dopMe 3asBneHWss Ha nogkntodeHne ycnyrm  «loCTositHHOe MnopyyeHue» U KOMMekcHoe 6GaHKoBckoe
o6cnyxuBaHve, COCTaBMEHHOTO B COOTBETCTBUM C HacToswmmMu Mpasunamu;

4.2.2. He wuCMNoOnMHATbL noctynueline oOT KnveHTa nopyyeHus, odopMreHHble C HapylleHvem TpeboBaHui
AeucTByloLero 3akoHoaatenbctea Poccuickon degepaunn, HopmaTUBHbIX JOKyMeHTOB baHka Poccun n Hactoawmx
Mpasun n Jorosopa;

4.2.3. no TtpebosaHno KnueHta B TeyeHue 2 (OByx) pabouvMx OHEN C MOMEHTa nodayn COOTBETCTBYHOLLETO
3asBneHus, npeactaButb KnveHTy [OOKyMEHT, MOATBepXAawwuin ocyuwlecterneHne [natexa. [nata 3a
npeaocTaBlieHne yKa3aHHOro/-bix 4OKYyMEHTa/-0B B3MMaeTcs cornacHo Tapudam baHka.

4.3. baHk nmeeT npaBo:

4.3.1. npekpatuTb MpefocTaBneHne Ycnyru B crydyae HapyweHust KnveHTom cBoux 00683aTenbCTB, NPUHATHLIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomnenus KnveHta, 4To He BrneyeT 3a cobon npekpaieHne obsasatenscrs
KnneHta no Bo3ameweHuto baHKky nmaTel 3a npegoctaBneHne Ycnyru, BO3HMKWEW NO AaTty npekpalieHust
npepocTaBneHns Ycnyru;

4.3.2. npekpatuTb npegocTaBneHne YcCnyrm U coBeplleHve onepauun, npeaycMoTpeHHbIx [pasunamu,
c HanpaerneHneMm KnueHTy COOTBETCTBYIOLWErN0 YBEAOMSIEHUS, B Clydae HeOoCTaTOYHOCTM CpeacTB Ha cyeTe
KnueHta Ha MOMEHT cnucaHus nNnatbl, ykazaHHOM B HacTosLwWwmx MNpasunax, Ao NOMHOro ee noralleHus;

4.3.3. oTka3aTtb KnueHTy B ocywlecTsrieHun [natexa B cnyyasx, ycTaHOBIEHHbIX HacToAwumu MNMpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTeH3un KnveHTa c nonyvatenamm nnatexen, PekBU3UTbl, KOTOPbIX NpeacTaBreHbl
KnueHtoM, no Bonpocam HeHagnexailero ucnonHeHuss KnneHtom cBoux o06s13aTensCTB MO AOroBopy W/vmnu
He0B60CHOBaHHOIO NEpPeYNCIIEHNS AEHEXHbIX CPEeACTB Ha UX cyeTa no BuHe KnueHTa;

4.4.2. HEBO3MOXHOCTb NMPeaoCTaBneHns Ycnyru no HesaBucsawWwmmM oT baHka obcTosTenscTeam.

4.5. KnneHT 06a3yeTcsa:

4.5.1. cobntogaTk ycrnosusl npegocTaeneHust baHkom Ycnyru;

4.5.2. onnaumBaTb baHKy CTOMMOCTb OKasaHHbIX YCRnyr B nopsiake W pasmepe, ycTaHOBNeHHbIM [lpaBunamu
n Tapudpamu baHka;

4.5.3. CaMOCTOATENbHO YperynupoBaTb MNPETEH3UM C nonyyaTtensiMM nraTexen no BOMPOCaM HeHaanexalero
ncnonHeHust KnmeHTom cBomx o6s13aTenbCcTB MO JOrOBOPY U/ HEOOOCHOBAHHOMO MEPEYMCEHUs NnaTexen B mUx
appec;

4.5.4. KnnueHT HeceT OTBETCTBEHHOCTb 3a COAepXaHue MOpyYeHUn, nepefaHHbiX B BaHk nytem npencraBrneHus
3anBneHns Ha noaknyveHne yenyrm «MocTosiHHoe nopyyYeHne» 1 KoMnnekcHoe GaHKOBCKoe 0GCnyKuBaHue.

4.6. KnmeHT umeeT npaBo:

4.6.1. B crniyvyae BO3HWKHOBEHUS Y KnneHTa npeTeH3uin, CBA3aHHbIX C MPUHATUEM/HENPUHATUEM W/UNN NCMONTHEHNEM
/HencnonHeHMeM nNopy4veHus, HanpaeuTb B BaHK MOTMBMPOBaHHY MMCbMEHHYHO NpeTeH3nto. baHk paccmaTpuBaet
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npeteHann KnveHtoB B TeveHne 10 (gecsATM) kaneHOapHbiX AHEW C AaTtbl  nonyyveHust npeteHsuun. [pu
HEBO3MOXHOCTW pa3peLLeHns pa3HOrnacuin Cnopbl pacCMaTpMBaKOTCS B YCTAHOBIIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nony4aTe OT BbaHka KONMWM MnaTeXHbIX AOKYMEHTOB Ha OymMaXHOM HocuTene no onepauusiM, CBA3aHHbIM
C nepeyncrieHMemM nnaTexen B agpec nonyyartenew nnatexewn, pPekBU3WUTbI, KOTOPbIX NpeacTaBneHbl KnveHTom,
B COOTBETCTBMM C Tapudamu baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. TopknioveHne Ycnyrm npomsBoOAMTCA Ha OCHOBaHUM 3asiBneHuns o npegocTasneHnn ycnyrm «lloctosiHHoe
nopy4eHne» 1 KoMnnekcHoe 6aHKOBCKOe 0OCMyXMBaHue.

OtkntoveHne Ycnyrm  npoussogutca  CotpygHukom B OTgeneHmn bBaHka Ha  OCHOBaHWM  [OKYMEHTa,
yaocToBepsoLwero nmyHoctb KnueHta, n 3aasneHus.

5.2. OTknoyeHne Ycnyrm npousBoguTcs He no3gHee criegytouwlero paboyero gHa co AHs npuvema oT KnueHta
3asaBneHus.

5.3. MNpu npekpaLleHnn okaszaHus Ycnyr yaepxxaHHas exemecsyHas aboHeHTCKas nnarta Bo3BpaTy He NOANeXuT.
5.4. Ycnyra moxeT 6bITb OTKNIOYEHa Ha ocHoBaHuM 3assnexns KnveHTa.

5.5. Ycnyra He nogkntoyaeTcs B criydae OoTCcyTcTBUS Ha CyeTe AeHexHbIX CpeacTB, HeobxoAuMbIX AnA onnaTtbl
exxemMecsiHHoW aboHEHTCKOM nNnaTbl.

5.6. B cnyvae 3akpbiTmsa cuyeta KnveHTa no KOTOpOMY MnpefocTaBnsercs Ycryra M C KOTOpOro Mpou3BOAMTCS
cnucaHue nnatbl 3a Ycnyrm baHka, a Takke B criydae 3akpbiTusa nonyyatenem nnatexa CueTta, ykasaHHOro B
3aaBneHnn npu ycrnoeuu, 4TO ykasaHHbIn CuyeT OTKpbIT B baHke, Ycnyra oTknioyaeTca aBTtomartudecku, 6e3
nonyyYeHus AONONHUTENBHOIO pacnopsixeHns Knuenta.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm baHk B3umaeT ¢ KnueHTta 6e3 JONONHWUTENbHOMO/-bIX PacnopskeHus/-uin (3apaHee AaHHbIN akuenT)
co cyeta KnueHTta, HOMeEp KOTOpPOro ykasaH B 3asBneHun O noaknodeHun ycnyrm «locTosiHHoe nopydeHune»
1 komnnekcHoe 6aHkoBckoe obcnyxuBaHue, criegylowwue nnatol (Mpu nx Hanuymmn B Tapudax baxka):

6.1.2. pasoBas nnata (npu ee Hanuuum B Tapudax baHka) 3a nogknoveHve K Ycryre — B3umaeTtca BbaHkom
B coOTBETCTBMM C Tapudamu baHka eanHOBpeMeHHO B IeHb Havana npeaocTaBneHns YCnyru;

6.1.3. exemeca4yHass aboHeHTckas nnarta (npy ee Hanuumu B Tapudax baHka) 3a npegocTtaBneHue Ycnyru
B3umaeTca baHkoM B cooTBeTcTBUMM C Hactoswmmu [paBunamu u Tapudamu bBaHka, B KOTOpbIX onpeneneHa
nepuoanYHOCTb ynnaTbl AAHHOW NNathl.

6.1.4. nnaTa 3a Kaxablin NpoBeAeHHbIN nnatex KnueHta (npu ee Hannuum B Tapudax baxka) B agpec nonyyatens
nnatexen — B3umaeTca baHkom B cooTBeTCTBUM C HacToswmmu [lpaBunamun u Tapudamn baHka, B KOTOpbIX
onpepeneHa nepvoanYHOCTb ynnaTbl 4aHHOW nnaThbl.

7. MPOYUE YCNOBUA

7.1. Nobble nameHeHns n/vnun gononHeHus B Mpasuna wunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUITYy PaBHO
pacnpocTpaHATCA Ha BCeX nonb3ylowmxcs Ycnyrov KnveHToB, B TOM 4MCne Ha TeX, KTO Hayan nonb3oBaTbCH
Ycnyron paHee 4atbl BCTYMNNEHNS COOTBETCTBYIOLLENO M3MEHEHUS B CUITY.

7.2. Bcnyyae BO3HMKHOBEHWS BOMPOCOB, CMOPOB O pa3Mepe, HasHaveHun [natexa, KnueHT obpalyaetcs
K HenocpeACcTBEHHOMY monyyarento nnarexa.
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lpunoxeHue Ne 2
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e INAO «Hopeuk BaHk»

O6wme ycnosusa oTKpbITUA U 06cnyxnBaHua 6aHkoBckoro Cyeta
(ans npoBepeHus (PM3NYECKMM NULIOM Oonepaumuin ¢ UCNosib3oBaHMEeM BaHKOBCKMX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6wwme ycnoeusa no TeKkyliemy cyeTy Ans onepalun ¢ MCNONb30BaHNEM 6aHKOBCKUX
KapT»)

1.1. Hactoswme O6wme ycnosms no Tekywemy cyeTy ANS oOnepauuin C UCNonb3oBaHWeM OGaHKOBCKMX KapT,
Tapudbl/TapudpHein nnax u 3asenexune/3aasnexHne-aHketa/lHanBNAyanbHble YCNOBUS KPeAUTOBaHUS NPU3HaKOTCS
[loroBopoM GaHKOBCKOrO cyeTa, SABMAAIOTCH HEOTbeMNeMoW 4YacTbio [loroBopa, OnpeaenstoT MopsdoK OTKPbITUS
n obcnyxmBaHns TekyLero cyeTta A4ns onepaumin ¢ UCNonb3oBaHeM 6aHKOBCKUX KapT.

1.2. Bce, 4TO He onpeaeneHo HacTosAwMM [JoroBopoMm OaHKOBCKOrO cyeTa, perynupyetcs 3akoHOAaTerbCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

1.3. [JeHexHble cpeacTtBa, pa3melleHHble KnueHTom Ha cuyeTe B bBaHke, BkmYas HavMcrieHHble Ha ocTaTku
NpOLEHThI, 3acTpaxoBaHbl B NOpsAKe, pasmepax M Ha YCnoBWsX, YCTAHOBMEHHbLIX 3akoHogaTenscTBoM Poccuickoin
depepayun.

1.4. JoroBop 6aHKOBCKOrO cYeTa CYMTAETCS 3aKMOYEHHBIM MEXAY CTOPOHAMMW:

1.4.1. c momeHTa oTKpbITUA BaHkom KnneHTy TekyLuero cyeTa 4ns onepauuii ¢ MCnosib3oBaHMeM GaHKOBCKMX KapT.
1.4.2. c momeHTa nonyyeHusi baHkom nognucanHbix KnneHtom MHAnBMAYyanbHbIX YCOBUA KPEANTOBaHMS.

1.5. 3akoHHbIN NpeacTaBuTenb KnneHTa, ABNSIOWErocs HECOBEPLUEHHONETHUM NNLIOM, 06A3yeTCA CaMOCTOSATENBHO
03HAKOMUTLCH U 03HAKOMUTb HeCcoBepLUeHHoNeTHee nuuo ¢ OBLWMMK ycnosuamu no TekyLemy cHeTy AN onepaumn
C ucnonb3oBaHmemM OaHkoBCkuUX kapT, Tapudpamu baHka u B cnyyae Heob6xoouMOCTM 3anpocuTb W/unu Aatb
COOTBETCTBYIOLLUME PA3bACHEHUS.

1.6. Hactosauwue O6Lme ycnoBusi He pacnpocTpaHaioTca Ha KnueHTos — [lepxxaTtenen AONONHUTENbHbIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nvuam, B OTHOLLEHUWM KOTOPbIX BedeTcs Aeno o 6aHKpoTCTBE B COOTBETCTBMM C
depepanbHbiM 3akoHoM oT 26.10.2002 Ne127 «O HecocToATenbHOCTM (DaHKPOTCTBE)».

2. TEPMWUHbI U ONPEAENEHUA

2.1. CyeT — TeKyLmi c4eT, oTkpbiBaembli Bankom Knuenty ana nposegeHus Onepauumii ¢ ucnons3osaHvem KapTbil.
2.2. Kapta — OcHoBHas nnu [lononHutenbHaa 6aHKoBCKas kapTa HauMOHanbHON CUCTEMbl NNAaTexXHbIX KapT u/vnu
MeXAyHapoAHOW NNaTeXHOW CUCTEMbl, BbiMylleHHas KnveHTy wnu nudy, ykasaHHoMy KrnveHToM B pamkax
HacToswero [loroBopa.

2.3. Onepauun — npousBoauMble C Mcnornb3oBaHneM KapTtbl onnata TtoBapoB (pabot, ycnyr) nubo nonyyeHue
HanW4YHbIX AEHEXHbIX CPeACTB B BaHkoMaTe unm B NyHKTE Bblgaun Hanu4yHbix geHexHbix cpeacts (MBH).

2.4. OsepgpadT — cymma npegoctaBneHHoro baHkom kpeavTa npy He[oOCTaTOMHOCTU WM OTCYTCTBUM OEHEXHbIX
cpeactB Ha Cuete. KpegutoBaHme baHkom cyeta KnveHTa ocylecTBngeTcda npu yCTaHOBMEHHOM Jlnmute
OBepgpadTa.

2.5. Jlumut OBepapadpTa — YCTaHOBNEHHas B COOTBETCTBMM C [JOroBopom OaHKOBCKOro cyeTa U TapudHbIM
nnaHom/Tapudom/YBegomneHneMm 06 nHAMBUAyanbHbIX YCIOBUAX KPeAMTOBAHUS MakCUMarbHas CyMma AEHEXHbIX
cpencTB, B Npefenax KoTOpoW OCYLLEeCTBNSIeTCS oBepapadhTHOE KpeauToBaHue cyeTa (T.e. MakcumarbHas cymma,
Ha KOTOpY MOXeT ObITb NpoBeAeHa onepauus).

2.6. Kapta ¢ KpegntHeim numutom/Niummntom «OBepapadT» — mexayHapoaHast 6aHkoBckasi kapTa, Bblnyckaemas
Anst pmanyeckoro nuua, k kotopon yctaHosneH KpeautHein Jiumut/NMumnt «OBepapadT» ¢ onpegeneHHbIM CpOKOM
AencTteus, B pamkax [loroBopa 06 ycTaHOBReHun KpeautHoro numuta/[oroBopa 06 ycTaHOBNEHWU KpeauTHOro
nMMuTa B pamkax npegoctaeneHus kpeauta «CynepMomeHTanbHbIn»/»MoMeHTanbHbeIn  kKpeauTy»/[oroBopa
0 npefgocTaBneHnn kpeguta B popme «OBepapadT».

2.7. Kpeant — yvactb KpegutHoro numuta/llummuta OBepapadT, npeaoctaBneHHoro Knvexry.

2.8. Cpok pevicteua OsepgpadTa — nepuog BpemeHu oT [datel npegoctaeneHnss Osepapadpta 4O MOMEHTa €ero
MOMHOro MoralleHusi Mo YacTsiM (B paccpouyKy) B cocTaBe MuHMMarnbHbIX NNaTexemn unm 4OCPOYHO, YCTAHOBMNEHHBIN
Tapudamu/lMporpammon kpeantosaHusa baHka/HonBMAYanbHBIMK YCROBUAMW KPEANTOBAHUS.

2.9. MakcumarnbHbIi HenpepbIBHbIA CPOK Hanmuuus 3a40MKEHHOCTW NO MOoralleHuio Kaxagoro osepgpadra —
yCcTaHaBnnBaeTcsa B COOTBETCTBMU C Tapudamn/NHanBuayanbHbIMU YCNOBUSMU KPpEOUTOBAHMS.

2.10. Cron-nnct — cnucok KapT, ¢ ncnonb3oBaHneM KoTopbix Onepauun NpoBOANTLCSA HE AOMKHbI.

2.11. PacyeTHbI Nepuod — OAMH rof, UcYMcndembl ¢ Mecsua, cnegyoLllero 3a MecsueM, B KOTOPOM 3akniodeH
[HoroBop 6aHkoBCKOro cyeta.

2.12. MNepuoguyecknin nepeso — nepesoa, pasMmep KOTOPOro onpeaeneH n3 pacyeta 3a onpefeneHHoli PacyeTHbIn
nepvog.

2.13. TapudHbIi nNnaH — cocTaBHasd 4YacTb TapudoB baHka, yctaHaBnuBaiowas ANd COOTBETCTBYHOLIEro Buaa
(HaumeHoBaHus1) KapT cneumanbHble YCNOBWUS KpeauToBaHUSA. YcnoBusi npegoctaBneHus kpeautos/KapT
¢ KpeantHeim  numuTtom/NIumntom «OBepapadT», ykasaHHble B TapudHom nnaHe/Tapudax/yYBenomneHmm o6
WHAVMBWAYanNbHBIX YCMOBUAX KPeOUTOBaHWS, MUMEIOT MPEVMYLLECTBEHHYI CUITy B OTHOLWEHUW ycnosui [orosopa
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©aHKOBCKOro cyeTa, perynmpyrowmx cooTBeTCTByole OTHOLLEHNA.

3. OBLLUE MOJNTOXEHUA

3.1. Ha ocHoBanun 3asBneHus-aHkeTbl/3asBnenus KnveHta/iHOMBMAyanbHbIX — YCNOBUM  KpeaWTOBaHWSA
W NpeacTaBneHHbIX WM Hagnexawe OodOpMIEHHbIX  [AOKYMEHTOB, MepeyeHb KOTOPbIX  onpegensercs
3akoHopaTenbctBoM P®, aktamm banka Poccuy 1 yCTaHOBMEHHLIMW B COOTBETCTBUM C HUMW BaHKOBCKMMU
npasunamn, baHk oTkpbiBaeT KnuneHty CueT, BblgaeT KapTy, Npou3BOAUT pac4eTHO-KaccoBoe obcnyxuBaHue
KnneHTa, coeplias no CuyeTy onepaunmn, npedyCMOTPEHHbIe AN CHETOB AAHHOMO BMAA 3aKoHOA4ATenbCcTBOM PO,
aktamm baHka Poccum 1 ycTaHOBNEHHbIMM B COOTBETCTBMM C HUMW  BaHKOBCKMMW Mpasuiamu, a Takke
npuMeHsieMbiMM B 6aHKOBCKOM MpakTuke obblasmu denosoro obopoTta, MpW YCnoBuW, YTO MoAnexalume
coBepLUeHuto No CYeTy onepaunn He CBA3aHbl C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTH.

3.2. Mopspok ncnone3oBaHusa KapT perynupyetcs 3akoHogatensctBoM P®, aktamu banka Poccuu, HacTosawmm
[loroBopoM 6aHKOBCKOro cyeTa, a Takke npasunamMu nnaTtexHon CUCTeMbl (B 3aBUCMMOCTM OT MPUHALNEXHOCTU
KapTbl K COOTBETCTBYIOLLEN NATEXHOW CUCTEME).

4. OBA3AHHOCTU U TIPABA

4.1. BaHk 06sa3yeTcs:

4.1.1. oTkpbITb KnneHTy CyeT He nosgHee 5 (NaTun) paboymnx AHeW, C MOMEHTa NofyYyeHns JOKYMEHTOB, Ha3BaHHbIX
B n. 3.1 [loroBopa 6aHKOBCKOro cyeTa;

4.1.2. Bolgatb KapTy He nosgHee 15 (natHaguatv) paboynx AHen c AaTbl NOMyYEeHUs NUCbMEHHOro 3asBrneHus-
aHkeTbl/3asBnenns/MHgnBuayanbHbIX yCNoBun kpeamToBaHns KnuenTa;

4.1.3. no wucteyeHun cpoka pJdencrteua KapTel, Bcnyyae ee yTpaTtel, aTakke ecnn Kapta yTtpatut
paboTocnocobHocTb, cornacHo Tapudam BaHka, Bbiaath HoByo KapTy He nosgHee 30 (Tpuguatu) paboumnx OHeR
C AaTbl NoNyYeHnss NMCbMeHHOro 3asBneHns KnweHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneunTb NpoBedeHne pacyeTos no Onepauunsm;

4.1.5. 3aumcnate Ha CueT nocTynawowme Ha Hero B 6e3HanMYHOM MOpsSiAKE MW BHOCUMblE B HanmuyHoW dopme
AEHeXHble CpeAcTBa He nosgHee Tpex pabounx AHew, HauyvHas co AHSA noctynneHusa B baHk cooTBeTCTBYyHOLLErO
nnaTexHoro AOKYMeHTa, ecnv 3TW onepauun COOTBETCTBYIT TpebGoBaHuAM 3akoHogaTenbctBa PP, aktoB baHka
Poccun, 6aHkoBCkMM npaBunam, HopMaTvBaMm, MNOPSAKY OMOPMIEHUS pacyeTHbIX [AOKYMEHTOB, CpOKam MX
npeacTtasnexns B baHk, HacTosiwemy [loroBopy 6aHKOBCKOro cyeTta v T.4.

4.1.6. nHcdopmmnpoBaTb aBTopu3ytoLwmin Onepauuy NPOLECCUHIOBBIA LEHTP 00 uameHeHun NnaTtexHoro numuta He
nosgHee paboyero AHsA, cneaytoLLero 3a AaTon nameHeHns NnaTexHoro NMMnTa;

4.1.7. He no3gHee 3 (Tpex) pabounx AHen ¢ AaTbl NonyyYeHnsa cooblueHnst 06 ytpate KapTtbl o6ecneunTb BKoYeHne
KapTtbl B CTON-nucT n/vnu 6nokmposatb CuerT;

4.1.8. ynnaymBatb KnneHTy npoueHTbl Ha ocTaTtok Ha CuyeTe AeHEeXHbIX CPeACTB B NpedycMoTpeHHoM Tapudamu
BaHka pasmepe, B Cpoku 1 B nopsgke, KOTopble ycTaHoBrneHbl [loroBopom 6aHKOBCKOrO CYeTa;

4.1.9. BbINONHATL pacnopsixkeHns Knuenta (cornmacHo Tapudam bBaHka) o 6e3HanuMyHOM nepeuyncneHun u/mnu
0 Bblgaye B Hanu4Hon gopme vmcnawmxca Ha CueTe AeHeXHbIx cpeacTs 6e3 ucnonb3oBaHua Kaptel He no3gHee 3
(Tpex) oHen ¢ AaTtbl NonyveHns baHkoM COOTBETCTBYIOLLErO MMCbMEHHOTO pacrnopseHus KnueHTa (3a ucknioyeHnem
BblJa4n B HAaNM4YHOW hOpMe AEHEXHbIX CPeACTB, uncnawmxcst Ha Cyete KapTbl, K KOTOPOMY YCTaHOBMNEH KPeAUTHbLIN
NUMUT);

4.1.10. xpaHuTb TaHy CyeTa, MPOM3BOAUMBIX NO HEMY onepauui, a Takke cBefeHui o KnueHte v npegoctaenaTb
TaKylo MHOPMaLMIO TPETLMM MMLAM TOMbLKO B CyYasix U B NOpsAaKe, KOTOpble NpeayCMOTPEeHbl 3aKOHOA4ATENbCTBOM
P

4.2. BaHK MeeT nNpaBo:

4.2.1. He BbINOMNHATL onepaumu no CyeTy, ecnv 3TV onepaumm He COOTBETCTBYIOT TpeboBaHMAM 3aKOHOAATENbCTBA
P®, aktoB baHka Poccuu, 6aHkoBCkMM npaBunam, nopsiaky opopmneHus pacyeTHbIX AOKYMEHTOB, CPOKaM WX
npenctaenexHus B baxk, [JoroBopy 6aHkoBckoro cueta, lNpaBunam v T.4., a Takke oTkazaTb KnneHTy B coBepLUEHUU
Takux onepauun, ecnu ynnata npeaycMoTpeHHblx Tapudamu baHka nnaTtexen He ocyLecTBreHa B yCTaHOBIEHHbIN
Ansi 9Toro HacTosilwmM [JoroBopom 6aHKOBCKOro cHeTa CpoK Uiy NpousBefeHa He B NOMHOM 06beme;

4.2.2. B cny4ae BO3HMKHOBeHUs TexHmyeckoro Osepapadpta no Cuety (npv npeBbiweHnn natexHoro numura)
n/Mnun Npu HanuUuMn He noraweHHon Ao muctedeHuss Cpoka OsepapadTa 3a40MKEHHOCTM MO ynnaTe NPOUEHTOB 3a
nonb3oBaHue cooTBeTcTBytoWwMM OBepapadpToM (He3aBUCUMO OT Hamnuums y baHka BO3MOXHOCTM Moracutb
TexHnyeckni OBepapadT n/MnmM Ha3BaHHYI 3a40JPKEHHOCTb MYTEM CMUCAHUS HEOOXOAMMBIX AF1S1 9TOr0 AEHEXHbIX
cpeacTB ¢ Apyrnx cyeTtoB KnueHTa) oTkazaTe KnveHTy B coBepLueHuu onepaumin no CueTy n/vnm npenycMoTPEHHbIX
[oroBopoM 6GaHKOBCKOro cyeTa AeWCTBUIA w/unun 3abnokupoBaTtb BblAaHHbIe/-yt0 no [doroBopy 6aHKOBCKOro cuyeta
KapTbl/-y nnb6o noctaButb unx/ee B CTON-NMUCT OO MOMEHTA MOMHOro noraweHuss TexHuyeckoro OBepgpadTta
1 YNOMSAHYTOW 3a40MMKEHHOCTM NO ynnaTe npoLeHTOB 3a Nonb3oBaHue cooTBeTcTBYoWwuM OBepapadTom;

4.2.3. Nnpu NonyyYeHMU MPOTUBOPEUMUBBLIX YKa3aHWM W/MAW OaHHbIX B OTHOLLEHWM NUL, UMELUMX MNONIHOMOYMS Ha
pacnopsbkeHne Haxoaswmumuca Ha CyeTe OeHeXHbIMW CpeacTBaMu, NMPUOCTaHOBUTL onepauun no Cuety wu/wnm
3abnokmpoBatb KapTy 40 BbISCHEHMS BCEX OOCTOATENLCTB;

4.2.4. 3abnokupoBatb Ha onpegensiembli baHkoMm nepuopg BpemMeHn w/vnn nsbate KapTy B cnyyae HapyleHust
TpeboBaHui 3akoHopaTenscTBa PP wn/mnu aktoB BaHka Poccuu, KOTOpbIMU PErynupyroTcs nopsaok COBEpLUEHWS
Onepauwnii, ncnonb3oBaHus KapTbl n/vnu ocyulectsneHus onepauun no Cuety, W/mnu B crnyyae HapyLleHUs ycrioBum
[oroeopa 6aHkoBckoro cyeta u/vnu MNpaeun;

4.2.5. 6e3 4ONONHUTENBHOIO/-bIX pacnopsixeHus/-ui KnueHTa (3apaHee AaHHbI akLenT) U B yCTaHOBMNEHHOW baHkom
o4epeaHocTM cnuckiBaTe co CyeTa, a Takke C Nobbix Apyrnx oTKpbITbIX B BaHke cyeToB KnneHta cymmbi:

1. onepauun, NponsBeaeHHbIX C Ucnonb3oBaHem KapThl,
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2. onepauui, CBsi3aHHbIX C OMaToi Hanoros, cOOpPoB 1 APYrMx 06s3aTenbHbIX NNaTexen, KOTopble NPeayCMOTPEHbI
3aKkoHofaTenbCcTBOM PO,

3. nnatexen, npegycMoTpeHHbIX Tapudamu baHka/TapudHbIM nnaHom/YBegomneHneM o6 WMHAMBUAOYaNbHbIX
ycnoBusix kpeguTtoBaHusa/IHoMBMayanbHbIMU  YCIOBUSAMW  KPEAMTOBaHUS, nepeBofoB KnveHTa no JgoroBopam
CTpaxoBaHus, BbirogonpuobpeTtaTenem no KOTopbiM ABnseTca baHk,

4. nnaTtexewn, B3MMaeMblX yYaCTHMKaMM COOTBETCTBYIOLLEN MNNaTeXHOW CUCTEMbl B CBA3M C obecrnevyeHnem umu
pac4deTtoB no Onepauusm,

5. oBepapadTa u/vnu npegoctasneHHbIX baHkom KnueHTy kpeamTos,

6. AeHeXHbIX CpeacTB, OLWMBOYHO 3a4MCneHHbIX Ha CYeT unu U3nuHe BbiAaHHbIX NpKu coBeplueHun Onepauun no
NMOMYyYEHUIO HaNMYHbIX AEHEXHbBIX CPEACTB (BHE 0MepeaHOCTH, ecriv Mo BUHe baHka),

7. NPOUEHTOB U/MnKn WITPAdHbIX CaHKUMIA, HA4YMCMEHHbIX B COOTBETCTBUM C [loroBopom GaHKOBCKOro cyeta wu/mmu
3aKkoHofaTenbLCcTBOM P,

8. pacxogoB, NOHeCEHHbIX BaHkoM:

a) BCneacTBue HenpaBoMepHbIX AencTeui ¢ KapTon,

b) B cBSI3U C NpuHATMEM Mep NO NpeaoTBPaLLEHNIO U/UNK NPeceyYeHnto He3aKoOHHOro ucnonb3oBaHusa KapThl,

C) Npv NpoBeAeHNn paccrefoBaHUn NPUYMH PacxXoXOeHUs Cymm dakTudeckn npounssefeHHbIx Onepaumm u cymm,
yKka3aHHbIX B JOKYMeHTax o Takmx Onepauusax (ecnu cooTBeTCTBYIOLLEee paccrnefoBaHve byaet nposegeHo baHkom
B CBSA3M C nNpeTeH3men KnveHTa),

d) BcneacTtBMe MpUHATAA Mep MO MOralleHno 3aformkeHHocT KnueHTa no npegycMOTpeHHbIM  [JoroBopom
6aHKOBCKOro cyeTa pacyeTtam,

9. yObITKOB, NPUYMHEHHBIX BaHKy B pe3ynbTaTe HEUCMNONHEHUs UMW HeHaanexawero ucnonHeHus KnvmeHtom ero
obsa3aTenbCTB, NpeaycMOTpeHHbIX [loroBopoM 6aHKOBCKOro c4eTa,

10. uHomn 3agomkeHHocTn KnueHTta nepen baHkom.

MonoxeHua gaHHoro nyHkTa Hactoswero [loroBopa 6aHKOBCKOro cyeTa BblpaxalT cornacve baHka w KnueHTta
OTKpbITb KnneHTy cooTBeTCTBYIOLWUI/-Me cyeT/-a, npenycMaTpuBaroLLEro/-mx BO3MOXHOCTb CMUCaHUSI AEHEXHbIX
cpencTB ¢ aToro/-ux cyeta/-oB KnueHTta Ha ocHoBaHun TpeboBaHui BaHka, onnayvBaembix 6€3 [ONONHUTENBHOrO/-
bIX pacnopsxeHus/-uin KnueHta (3apaHee AaHHbIN akuenT).

4.2.6. BHOCUTb U3MEHEHNS N/MnNu ononHeHus B Tapudbl B COOTBETCTBUM C ycrnoBusmMu [JoroBopa.

4.2.7. B cootBeTcTBUM C PepepanbHbiM 3akoHoM Poccunckon depepaunm Ne 115-d3  «O npoTnBogencTemmn
neranusauum (OTMbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYNHbIM NyTEM» CBeOEHUsI O NPEeAYCMOTPEHHbIX YKa3aHHbIM
3akoHOM onepaumsax KnueHtoB BaHka, koTopble baHk cuuTaeT nogosputenbHeiMu, GyayT coobwatbca BaHkom
B cbenepanbHbli opraH Poccuiickon ®depgepauuun, nNpuHMMaKLWMA Mepbl MO NPOTUBOAEMCTBUIO Nerannsauum
(oTMbIBaHUIO) 4OXOA0B, MOYYEHHbIM MPECTYNHBIM NyTEM.

4.3. KnueHt 0bsi3yeTcs:

4.3.1. BCpPOKM W BMOpPsOKe, KOTOpble ycTaHoBneHwbl [loroBopom 6GaHKOBCKOro c4yeTa, onnavueBaTb
coBepluaemble/npenocTaBnsgemble baHkom B cooTBeTcTBUM C [JoroBopoM GaHKOBCKOro cuyeTa onepauun/ycnyru
B COOTBETCTBMM C Tapudamu baHka;

4.3.2. npousBogutb Onepauum B npepenax lnatexHoro nuMmuTa, He [ornyckasi BO3HWMKHOBEHWUSI TeXHUYeCcKMX
OBepapadToB, a Takke obecneunTb BbINOMHEHNE 3TOro ycnosus fepxaTenammn gononHuTensHblx KapT;

4.3.3. ecnn cymMma [eHexXHbIX CPeacTsB, uucnawmxca Ha CuyeTe, HepocTatodHa [AnNs OCYLWECTBEHMSA BCeX
npeaycMoTpeHHbIX [loroBopoM 6aHKOBCKOro cyeTa pacyeToB nyTem cnucaHus baHkom aeHexHbix cpeacTts co Cueta
6€e3 OononHMTENbHOro/-bix pacnopsbkeHus/-ui KnveHta (3apaHee AaHHbIA akuenT), MOMHOCTbK Moracutb CBOKO
3aJ0/MKEHHOCTb MO TakMM pacyeTam NnbbiMU [onyckaeMbiMu 3akoHogatenscteoM PP cnocobamu He nosgHee
paboyero oHs, criegyoLwero 3a 4aTon npeabsaBneHus emy baHkom cooTBeTCTBYytoLLEro TpeboBaHus;

4.3.4. Bo3BpaTUTb BaHKy owwnboyHO 3auncreHHble Ha CyeT OeHexHble cpeacTBa He nosgHee pabodero s,
cnepytoLlero 3a gato obHapyxeHus dakTta owmnboYHoro 3auncrneHmst Ha C4eT COOTBETCTBYHOLLMX CYyMM, @ €Cnu A0
ucTeyeHnss HasBaHHOro cpoka KnmeHntom Oyaer nonmyyeHa Bbinucka no CueTy unu cneuvanbHoe yBeAOMIIEHWE
BaHka 06 oWMBOYHOM 3a4nCneHnn AEHEXHbIX cpeacTB Ha CueT — ¢ gaTbl nonyvyeHnsa KnneHTom Takow BbIMUCKU Unn
YNOMSIHYTOrO YBE4OMIEHUS);

4.3.5. ecnn nNpu NOMyYEHWM HaNMYHbIX OEHEXHbIX CPeAcTB B BaHkoMaTe unu B NyHKTAxX BblAayM HaNU4HbIX
OeHexHbIx cpeacts (oanee — [MBH) no kakMM-nnb6o npuumHam OyadeT BbidaHa cymma, MpeBbIIalWas cymmy
cooTBeTcTBytowenn Onepauun, He no3aHee paboyvero OHs, criedylollero 3a AaTon coBeplleHus Takor Onepauum,
coobLWmnTe 0 npou3oweawen ownbke B baHK M BO3BpaTUTb MOCNELHEMY BCE W3MULLIHE MONYYEHHbIE [AEHEXHbIe
cpencTBa;

4.3.6. B Ccriyd4ae OGHapyXeHUs PacxXxOXAeHWn Mexgy CyMmamu, crnmcaHHbiMuM co CyeTa, u cymMMamu hakTuyecku
npoussedeHHbIx Onepaunii, NTMbBO NMpuM Hecornacum C Apyrumu onepauusimu, nponssefaeHHsiMM baHkom no Cuerty,
npeactaBute B baHKk COOTBETCTBYIOLWIYIO MUCbBMEHHYIO MPETEeH3MI0, a Takke NOoATBepXAallme [OOKYMEHTbl Mo
NPeTeH3NoHHbIM onepauusamM, He nosgHee 30 (TpuauaTv) OHEN C AaTbl COBEPLUEHMS TakoW onepauun (ecnu
B TEYEHME Ha3BaHHOrO cpoka KnveHT He npeacTtaBuT B BaHk ynomsiHyTylO MpeTeH3uio u noaTBepXaalolune ee
AOKYMEHTbI, MO UCTEYEHUN JAHHOMO CPOKa COOTBETCTBYIOLLAsi ONepaLms CYUTAETCS NOATBEPKOEHHOW);

4.3.7. Bo3spatutb Kapty BaHky He no3gHee 10 (gecaTn) kaneHgapHbIX AHeN ¢ AaThbl:

1. ncteveHmsa cpoka gencteusa Kaptbl,

2. coobuweHns baHky 06 obHapyxeHun KapTbl, paHee 3asfBNeHHOM B kayecTBe yTpayeHHow (ecnv Bankom Gyget
npeabsaBneHo TpeboBaHne 0 Bo3BpaTe Takon KapThbl),

3. npeabsaBneHnsa baHkom TpeboBaHusi 0 Bo3BpaTe KapTbl (40 ncTeveHns cpoka ee 4enCTBus),

4. npeactasneHvs B baHk 3asBneHns o pactopxeHumn [JoroBopa 6aHKOBCKOro cyeTta u 3akpbiTun Cyeta, BCTYNneHus
B 3aKOHHYIO CUIy peLUeHUsi cyda o pactopxeHuu [JoroBopa 6aHKOBCKOrO cyeTa WM O MpekpalleHun ero AencTBus
no ApyruM OCHOBaHUSM nMBo npekpalleHns aenctems [loroBopa 6aHKOBCKOro cyeTa no nobbiM UHBIM NpUYnHaM;
4.3.8. obopMnATb JOKYMEHTbI Ha coBeplueHue onepauuin no CyeTy B cooTBeTCTBUM C TpeboBaHusMM BaHka v no
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YCTaHOBIEHHLIM MNocrnegHuM dopmMam, a Takke NPeAcTaBnATb 3TM OOKYMEHTbl B baHk B TedeHne onepauvoHHOro
BpemeHu baHka;

4.3.9. He3ameanuTenbHO M3BellaTb baHk B NMCbMeHHOW hopMe 00 M3MEHEHUsIX CBOMX MEPCOHAsNbHbLIX AAHHbIX,
a B Crnyyae W3MEHeHusi aMunmm, MMeHW W/unyM OT4yecTBa HesamennuTenbHO npeactaBuTb B BaHk HOBbIV
yOOCTOBEPSAOLWNIA €ro JIMYHOCTb LOKYMEHT;

4.3.10. no TpeboBaHuio baHka HesamegnuMTEeNbHO nNpPedoCTaBnNATb MocrnegHeMy CBEOEHUS W OOKYMEHThI,
Heobxoammble bBaHKy B cooTBeTCTBMM C TpeboBaHuAMKM 3akoHogaTenbctBa PP w/unu aktoB baHka Poccuu
0 NPOTMBOAEWCTBUN Nnerannsauun (OTMbIBaHWIO) OOXOAO0B, MOMYYEHHbIX NPECTYMHbIM MNyTeM, U PUHAHCUPOBAHUIO
TeppopmusaMa Ansg maeHtudpukaumm KnueHta w/unu pasbACHEHUS 3KOHOMUYECKOTrO CMbICra HEeOObIYHbIX COEnoK,
BbIABNEHHbIX BaHkoM B aesTenbHocT KnneHTa, a B cnyvae npoBeaeHusi onepaumn no CYeTy K Bbiroge TpeTbUX/-ero
niu/-a (manee no TekcTy — «BbirogonpuobpertaTens/-n») HesamepnutensHo coobwatb 06 atom  Badky
W NpefocTaBnATb NocnegHeMy CBeAEHUSA U AOKYMEHTbI, Heobxoaumble baHKy AN yCTaHOBMEHUS U naeHTudmKaumm
BeiroponprobpeTartens/-eii B COOTBETCTBMM C TpebOBaHUSAMM YMNOMSHYTbIX Bbille 3akoHogatensctea PO w/wnu
aktoB baHka Poccuu.

4.3.11. npepoctaButb baHky Bce Heobxoammble o cebe cBedeHus ansa oTkpbiTMa Cyeta, npepocTtasneHuns Kaptol
n obcnyxumBaHna CyeTa, B TOM Yucrne Homep MoburnbHoro TenedoHa.

4.4. KnueHT umeet npaso:

4.4.1. nononHaTb CYeT AEHEXHbIMU CPeACTBaMU MYTEM MX MepeyvncrneHns B 6e3HannyHoM nopsigke UM BHECEeHUs!
B HanNu4Hon oopme;

4.4.2. nonyyatb Yy obcnyxwusatowero CyeT OTBETCTBEHHOro wucnonHutenss baHka Bbinuckn m3 Cueta B nobow
paboynin AeHb, HauYMHasa co BTOPOro paboyero AHSA, criedytoLlero 3a AaTon coBeplleHnst onepaumm no Cuety (ecnm
onepaumm no CyeTy He nmpousBOAUNUCHL, Bbinucka M3 CuyeTa 3a COOTBETCTBYWOLIUA AeHb HE NpefocTaBnseTcs)
B COOTBETCTBMM C Tapudamm baHka;

4.4.3. BycTaHoBrneHHoMm baHkom Poccun nopsigke npepoctaButb BaHKy npaBo Ha CoOCTaBneHWe pacyeTHbIX
OOKyMeHTOB OT ero (KnueHTa) umenn.

5. NOPAOOK PACYETOB U COBEPLLEHUA ONEPALMA MO CYETY

5.1. Ecnu nHoe He OyaeT yCTaHOBMEHO MNpaBuiiamy COOTBETCTBYIOLLEN MMaTEXHOW CUCTEMbI, MPU COBEPLLEHWN
Onepauun B MHOCTpaHHOW BantoTe, MHoM, Yyem gonnapbl CLUA, cymma HassaHHom Onepauuy nepecyuTbiBaeTcs
B gonnapbl CLUA no Kypcy, yCTaHOBNEHHOMY COOTBETCTBYHLLEN NNATEXHOW CUCTEMON.

5.2. Ecnu uHoe He npepycMoTpeHo (He B6ypeT npeaycmoTpeHo) Tapudamm baHka, pacdeTbl MO HacTosLemy
[JoroBopy 6aHKOBCKOro cHeTa OCyLLEeCTBMAOTCSA B CrieytoLem nopsiake:

5.2.1. pasoBasi nnaTta 3a npegocrtaeneHne KapTbl n/vnu MNepuoanyeckuin/-e nnatex/-u NponssogaTcs nNpu nepsom
NOCTYNMEHNUN OEHEXHbIX CPeacTB Ha CYer;

5.2.2. nnata 3a rogosoe o6cnyxumBaHne KapTbl w/unu [Mepuoguyeckne nnaTexu 3a BTOPON W Kaxdbll U3
nocnegyrowwmx PacyeTHbIX NepnoaoB OCyLLEeCTBASTCA B NocneaHun pabounii AeHb cooTBeTCTBYOLWEro PacueTHoro
nepvoaa;

5.2.3. ynnata ppyrMx nnaTtexenm npousBoauTCA OOHOBPEMEHHO C coBeplueHuem/npegoctaBneHnem baHkom
noanexatyev onnate onepauun/ycnyru;

5.2.4. nepeBofbl, CBfI3aHHble C coBepweHneMm Onepauuii, aTakke pacyeTbl N0 NPeAYyCMOTPEHHbLIM
3akoHopaTenbctBoM P® 1 cBsisaHHbIM ¢ Onepauusmmn Hanoram, cbopam u Apyrum obsi3aTenbHbIM MepeBoam
Npou3BoaaTCA Npy nonyyYeHnn baHkoM JOKYMEHTOB O NpousBeaeHHbIX Onepauusix.

5.3. Ecnu npu noraweHun 3agormkeHHocTn KnmeHta no pacdetam, npedyCMOTPEHHbIM HacToswmMm [JoroBopom
©aHkoBckoro cyeta, baHkom GyoyT monyyeHbl AeHEeXHble CpeacTBa B MHOW BamioTe, HEXENW BamnTa pacyeToB Mo
[oroBopy 6aHKOBCKOro cyeTa, 3a40IPKeHHOCTb KnveHTa no [loroBopy norawiaetcsa nyTeM KOHBEpPTaLUM NOMyYEHHbIX
BaHkom geHexHbIX CpeACcTB B BantoTy pacyeTos no [lorosopy, npoBoammon baHkom 6€3 4ononHUTENbHOW 3asiBKM Ha
3TO CO CTOpPOHbI KnneHTa Ha ycrnoBusiX 1 B NOpsSAKe, KOTOpble NpegyCMOTPEeHbl AMs COBEpLUEHUsI TakMx onepauui
3akoHogatensctBoM P® w/unn aktamu bBaHka Poccum 1 BHYTpeHHMMUM pJokymMeHTamu bBaHka, no  kypcy,
ycTaHoBNeHHoMy BaHkoM Ha gaTy Takol KOHBepTauMu, U C yaepXaHuemM KOMUCCUOHHOMO BO3HarpaXaeHusi 3a Takyro
KOHBEpTaLMio cornacHo Tapudam baHka.

Mpn atom 3agomkeHHoCTb KrniveHTa cuuTaeTca noraweHHoOM Mpu ycrioBUM U C AaTtbl npoBefeHunst baHkom
YNOMSIHYTOW KOHBEpTaUMM U B CyMME MOfyYeHHbIX BaHkoM B pesynbTaTe Takol KOHBepTauuuM LEHEXHbIX CpeacTs
B BantoTe pacyeTtoB no [oroBopy GaHKOBCKOro cyeta (3a MMHYCOM YMOMSIHYTOrO KOMUCCUMOHHOIO BO3HArpaxaeHust
BaHka 3a npoBeaeHHY KOHBEPTALMIO).

5.4. B cnyyae oTkaza KnueHta oT npegycMoTpeHHbIx [JoroBopom 6aHkoBckoro cuyeta ycnyr baHka, npekpalieHus
nonb3oBaHusa Kaptoih w/vnu npekpaweHuss gencteusi [oroBopa 6aHKOBCKOrO cyeTa OO0 MCTeYeHus nepuopa
BpEMEHM, pacyeTbl 3a KOTOPbLIN yXXe NPOon3BEAEHbI, AEHEXHbIe CpeacTBa, NonyyYeHHble baHkom B pesynbTaTe Takmx
pacuyeToB, KnueHTy He Bo3BpallaoTcs (He3aBUCUMO OT TOro, YTO OTKa3 OT ycnyr baHka, npekpalleHne nonb3oBaHust
Kaptonn u/vnn pactopxeHus [JoroBopa 6aHKOBCKOrO cyeTa MOIyT MPOM3OWTM OO0 WUCTEYEHMSI COOTBETCTBYHLLENO
nepuoaa BpeMeHM).

5.5. MpoueHTbl Ha OeHexHble cpeacTBa, uncnawmecs Ha CueTe, HauucrnawTcsa cornacHo Tapudam bavka  Ha
MVHUMAIbHbIA HECHWKAEMbIA OCTATOK TAKMX OEHEXHbIX CPeACTB/HA OCTATOK AEHEXHbIX CPeAcTB, MMEBLUMACA (MO
COCTOSIHUIO Ha YTPO KaXkAOro OHs1) B TEYEHUE TEKyLLero KaneHaapHoro Mecsila, UCXoasa M3 AeNCTBUTENbHOro Ynucna
KaneHgapHbIX AHen B Tekywem rogy (365 unu 366 AHen COOTBETCTBEHHO), U ynnauymBatoTcs baHkom B nocrnegHum
paboymnin AeHb TEKYLLErO KaneHa4apHOro MecsiLia nyTeM 3a4ucneHnst CyMMbl Takmx NpoueHToB Ha Cyer.

MpoueHTbl 3a Mecsl, B KOTOPOM BcrieacTBue pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa ocTaBluMecss Ha CueTe
OEHEXHble cpeacTBa AOMKHbI ObITb Bo3BpalleHbl KnuneHTy, ynnauyuBatoTcs BaHKOM OAHOBPEMEHHO C BO3BPATOM
KnueHTy HasBaHHbIX OEHEXHbIX CPEACTB MyTEM MEPEYUCIIEHUS CYMMbl TakKMX MPOLEHTOB Ha OPYrov yKasaHHbIN
KnueHtoMm cyeT n/unu nytem ee Bbligadm KnueHTy B Hanm4Hon opme.
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5.6. Ecnu uHoe He GydeT npedycMOTpeHO 3akoHopatenbcTBoM P®, aktamm BaHka Poccum n yctaHOBREHHbIMU
B COOTBETCTBUW C HAMWN BAHKOBCKMMM MpaBunamm:

5.6.1. cnucaHvwe [AeHexHbIXx cpedcTB co CuyeTa MpW HanmMuMM Ha HEM [OEHEeXHbIX CPeACcTB, CyMMa KOTOPbIX
JocTaTodHa Ans yOOBMEeTBOPEHWs BCeX MpeabsBreHHblX K CuyeTy TpeboBaHWI, OCyLlecTBRAseTcA B nopsake
MOCTYNNeHnss pacnopsixkeHnin KnmeHTa v gpyrmx AOKYMEHTOB Ha CrnMcaHue (3a UCKMIoYEHWeM CryvaeB CrnvcaHus
CyMM, OWKNBOYHO 3a4ymncrneHHbIX Ha CueT unuv M3nNULLIHE BbiAAHHBIX Npu coBeplueHun Onepaumn Mo NonyyYeHuto
HanW4YHbIX AEeHEXHbIX CPEACTB, KOTOPOe NPON3BOAMTCA BaHKOM BHE yka3aHHOW O4epefHOCTM NnaTexen);

5.6.2. Npu HeOOCTaTOYHOCTUN AEHEXHbIX CpeacTB Ha CueTe:

- YacTMyHas onnaTa nNnaTexHbIX NopyyYeHuin KnmeHTta He nponsBoaunTCs,

- KapToTeKka HeonmnaveHHbIX pacyeTHbIX JOKYMEHTOB K CyeTy He BefeTcs, B Criyyae OTCYTCTBUS AEHEXHbIX CPeACTB
Ha CyeTe Ha MOMEHT CNMCaHUsl CPEACTB pacyeTHble 4OKYMEHTbI MOAMEeXaT NCMOMIHEHNIO B MOPAAKe, OnpeaeneHHoM
3akoHogaTensctBoMm P®, aktamm baHka Poccun 1 yCTaHOBMEHHbIMU B COOTBETCTBUM C HUMM BaHKOBCKMMU
npasunamu.

5.7. Pac4eTHble gokymeHTbl KnueHTa, npuHsaTele BaHkoM Ha MHKacco, HanpaBnalTCa NOCNeAHUM N0 Ha3HAYEHUIO He
nosaHee pabodyero OHs, cneylowlero 3a AaTton NonyyYeHuss 3TMX AOKYMeHToB BaHkom, no moute vnu Kypbepckow
€BA3bl0 (No BbIGOPy BaHka).

6. OTBETCTBEHHOCTb

6.1. KnueHT, a B cniyyae, ecnv KnueHTom SABnsieTCsl HECOBEPLLUEHHOMNETHeE NULO ero 3akOoHHbIN NpeacTaBuTenb, B
rpaHuuax, ycTaHOBMNEHHbIX OEeNCTBYIOWMUM 3aKOHOAATENbCTBOM, HECET MOMHYK OTBETCTBEHHOCTb 3a MocneacTsust
Onepauwnii, npoBeaeHHbIX:

6.1.1. c ucnonb3oeanHnem MNUH n/nunn KapTel;

6.1.2. B ceT «MHTepHeT», B CETU yCMyr NOYTOBOW CBA3W, B APYrMX SNEKTPOHHBIX CETAX, a TakKe B UHbIX Cryvasx,
korga cooTBeTcTBYtoLWasn Onepaunsa npoeeaeHa 6e3 npeabasneHus KapTbl;

6.1.3. c ucnomnb3oBaHnem ytpadeHHon KapTbl HecMoTpsi Ha Grokuposky CuyeTa w/unm noctaHosky Kaptel B Cton-
NUCT, a Takke B MHbIX CriyyasX, npedycMoTpeHHbix [paBunamu ucnonb3oBaHus GaHkoBckmx kapT MNMAO «Hopsuk
BaHk» (Mpunoxenne 3 k Jorosopy).

6.2. B cnyyae 3agepxkun Bo3BpaTta Kaptel baHky, nocneaHuin Bnpase notpeboBatb oT KnueHTa, a B criyyae, ecnu
KnueHTom siBNsieTCcs HecoBepLueHHOneTHee NuUo, OT ero 3aKOHHOro NpeacTaBuUTens B npegenax yCTaHOBMEHHbIX
AENCTBYIOLWMM 3aKOHOAaTeNbCTBOM, YNaThl eMy 3a 3a4epXKy HeYCTOMKU B pa3mepe TPexKkpaTHOro MUHMMAarbHOro
pasvepa onnaTbl Tpyda, YCTAHOBIIEHHOrO 3akoHogaTenscTBoM P® Ha gaty npedbsBreHus Takoro TpeboBaHus,
a ecnv MUHMMAanbHbIA pasmep onnatel TpyAa He BydeT ycTaHaBnMBaThbCs 3akoHodaTenbcTBom PP — B pasmepe,
yKasaHHOM B YBeoMIeHUn 06 nHamMBuAayanbHbIX yCnoBusAxX KpeamTosaHus/ Tapudax/TapudHbix nnaHax.

6.3. BaHk He HeceT OTBETCTBEHHOCTM 3a npou3BegeHHble um no CuyeTy onepauun, ecnu Takue onepauun
B COOTBETCTBMM C [loroBOPOM GaHKOBCKOro cHeTa CYMTATCA NOATBEPKAEHHBIMU.

6.4. baHk He oTBe4YaeT 3a HEBO3MOXHOCTb MCnonb3oBaHWs KapTbl, a Takke 3a 3afepXKy NepeBofdoB M He HeceT
OTBETCTBEHHOCTUN 3a MPUYMHEHHbIE B pe3yrnbTaTe 3TOoro yobITKM, €Cnn HEBO3MOXHOCTb MCMonb3oBaHus KapTel u/vnu
3aepxxKa NnepeBodoB ABMNAOTCH CNeaCTBUEM:

6.4.1. HEUCMONHEHNA WNN HEeHagnexallero WCMOoNHeHWs 0053aTenbCTB MHLIMW YYacTBYIOLMMK B MPOBEAEHUM
pacyeToB KpeAUTHbIMU U APYIMMW OpraHnsaunsimm,

6.4.2. HemcnpaBHOCTK (HEpaboTOCNOCOBHOCTN) TEXHNYECKUX CPEACTB.

6.5. BbaHK He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBMS WCMOMHEHWUS MOPYYEHWUN/PacnopsiXKeHWn, BblAaHHbIX
HEYNONMHOMOYEHHbIM/-M  NULIOM/-aMK, KOorga C UCMONb30OBaHMEM MNpPefyCMOTPEHHbIX ©GaHKOBCKMMUM  npaBunamu
npoueayp baHk He mor ycTaHOBUTL (hakTa BblAavn NopyveHUs/pacnopsKeHUs HeynonHOMOYEHHbBIM/-W MLoM/-aMu.
6.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnvweHTta nocneacTBusi, HACTYNUBLLME B pe3ynbTaTte
HeCaHKLMOHMPOBAHHOIO A0CTyNa TpeTbux nuy k nHdopmauum o Cyetax, Kapta, Cpeacteax goctyna (B TOM 4yucre,
B Cry4ae HenpaBOMEpPHOro ucnonb3oBaHus KapTel TpeTbumy nuvuamm [0 MOMeHTa nonyvyeHuss baHkom
yBegomneHuss ot KnneHta o6 ytpate KapTbl, HO TOMbKO NPV YCMOBMWM YCMELIHOTO NPOXOXAEHUS Npoueaypbl
naeHTuuKaumum).

KnveHT yBegommeH, YTO B Criydae yTpaTbl, XULEHWsl, HE3aKOHHOTO WCMOMb30BaHUS TpeTbuMu nuuamu KapTbl
HeobXxoaMMO B KpaTyanmne cpoku coobLmTb 06 aTom cnydae banky no Tenedony, ykazaHHOMY

- Ha obopoTHon  cTtopoHe KapThbl;

- Ha Canre baHka.

7. NOPAAOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT MoXeT ObITb B M06OE BpeMSA 3aKpbIT MO MMCbMEHHOMY 3asBneHunto KnnenTa;

7.2. C momMeHTa nonyyeHus baHkom 3asBnenus Knuenta o 3akpbitum CuyeTa, C MOMEHTa BCTYNNEHUSA B 3aKOHHYHO
cuny pelleHus cyga o pactopxeHun [oroBopa 6GaHKOBCKOro cyeta U 3akpblTum CueTa unm npekpawieHun ero
AeNCTBMA MO APYrMM OCHOBaHMsAM, NO MobbiM MHBIM NpuunHam BaHk npekpawiaeT NpuHUMaTh K UCTONHEHMIO
pacyeTHO-AeHeXHble JOKYMeHTbl KnueHTa v ocywecTBnaTb onepauun no CueTy (3a MCKMOYEHMEM onepauuin no
CyeTy, CBfi3aHHbIX C 3aBepLUEHUEM PpacyeToB Mexdy Yy4YacTHUKaMu COOTBETCTBYIOLLEW MraTeXHOW CUCTeMbl Mo
paHee coBeplueHHbIM OnepauusiM, a Takke CBA3aHHbIX C rnepevncrieHvem/ Bblgadyeln ocTaTka HaxXOAsALWMXCA Ha
CueTe [eHexHbIX cpeacTtsB), npekpawaeT Aenctene KapTbl, obecneuvMBaeT 3aBepLUEeHWE pacyeToB Mexay
yyaCTHUKaMu COOTBETCTBYIOLLEN MNAaTEXHOW CUCTEMbl MO paHee coBepleHHbiM Onepaumsam, a Takke 3aBepluaet
npenycMoTpeHHble [JoroBopoMm 6aHKOBCKOro cyeTa pacyeTbl Mexay CTopoHamu.

Mpu atom noctynatowme Ha CyeT AeHexHble cpeactBa MoryT ObiTb Bo3BpalweHbl BbaHkom B obcnyxuBarowme
nnaTenbLUMKOB 3TUX AEHEXHbIX CPeACTB KpeAuTHble opraHu3aummn 1 KnueHT He Bnpase NpeabaBnsaTe kK baHky kakve-
nMBo NpeTeH3nn, NPSIMO NN KOCBEHHO CBS3aHHble C HencnonHeHnem baHkom cBonx 0683aTenbCTB MO 3a4MCNEHNIO
AeHeXHbIX cpefcTs Ha Cuer.
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7.3. JeHexHble cpeAcTtBa, ocTaBliMecs Ha CueTe nocrie 3aBeplUeHVs] BCEX Ha3BaHHbIX B NpeablgylleM MyHKTe
HacToswero [loroBopa pacyeToB, nepeuncnaoTcs baHkom Ha Apyro ykasaHHbin KnveHTom cuyeT n/unu BbigaroTcs
BaHkom KnveHTy B HanuyHonm dopme He no3gHee 3 (Tpex) paboumx pHen c gatbl nonyveHns BaHkom
COOTBETCTBYIOLEro nopyyeHus/3assneHns KnueHta, koTopoe MoxeT ObiTb MpeAacTaBneHo nocnegHuM B baHk
TONbKO nocne ucteyeHusa 60 (wectupecatvu) gHer ¢ aatel Bo3eparta B baHk KapTel, a ecnn Kapta He Gyper
BO3BpaLleHa B baHk — nocne ncreyeHns 60 (ectuaecaTn) OHeW ¢ AaTbl OKOHYaHUA cpoka AencTeust KapThbi.

7.4. KnueHT nopydvaet BaHky 3akpbiTb CHeT npu yCroBun OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CueTe no uctedeHun 60
(wectnpecaTtn) AHen nocne OKOHYaHUs Cpoka AencTBus Bcex KapT, BbiNyLEeHHbIX ANS COBEpLUEHWs onepauuin no
CueTy, Npu yCcrnoBum OTCYTCTBUSA NpeTeH3nn (TpeboBaHnin) kK gaHHoMy CYeTy 1 Npu OTCYTCTBUM ABUXKEHNS AEHEXHBIX
cpeacTs Ha CyeTe B yKa3aHHbIN Nepuoa.

7.5. KnveHT nopy4yaeT baHky 3akpbiTb CHeT npu ycrnoBun oTCYTCTBUSA AEHEXHbIX cpeAacTs Ha CuyeTe no ucteyeHun 60
(wecTnpecaTn) AHen nocne daTbl pacTopXeHus no uHnumatmee banka [Jorosopa o6 yctaHoBnewun KpeguTtHoro
numuta/foroBopa 06  yCcTaHOBMEHUWM  KPeAMTHOro  fuMWTa B paMKax MpefocTaBneHus  KpeguTta
«CynepMomeHTanbHbIN»/  «MoMeHTanbHbIM»/[JoroBopa o npepoctasneHun kpeauta B popme «OsepapadT», npu
YyCNnoBUM OTCYTCTBUSA npeTeH3un (TpebosaHuii) k CyeTy, K KoTopomy 6bin ycTaHoBreH KpeauTHbin numut/Niumnt
OBepapadTa 1 npu OTCYTCTBUMN AEHEXHbBIX CPEACTB Ha yka3aHHOM CueTe B yka3aHHbIV Nepuoa.

7.6. KnueHT nopyyvaet BaHky 3akpbiTb CHET Npu yCNoBKUM OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CyeTe no ucredeHnn 60
(wecTnpecaTn) aHen nocne Aathl npekpaiweHus Jorosopa o6 yctaHoBneHun KpegutHoro numuta/[orosopa 06
yCTaHOBMNEHUW KPeAUTHOrO NMMMTa B paMkax npegoctaenenns kpegnta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIA»
MO NPWYMHE NOMHOro MoralleHns 3agormkeHHocTn KnneHTom nepep BaHkoM, Mpw yCroOBUWM YTO KPEAUTHBIA NUMUT
paseH 0,00 pybnen, npu ycrnoBuMum OTCYTCTBUS NpeTeH3un (TpeboBaHuii) k CyeTy, K KOTOpOoMy Obin yCTaHOBMEH
KpeAanTHbIA NIUMWUT 1 NpKY OTCYTCTBUM OEHEXHBIX CPEACTB Ha ykazaHHOM CyeTe B yKasaHHbIN Nepuoa.

7.7. BbaHk 3akpbiBaeT CueT B nopsake, nNpegyCMOTPEHHOM 3akoHogaTenbcTBoM P®, aktamum Bbanka Poccum
W YyCTaHOBMNEHHbIMM B COOTBETCTBMU C HUMU BaHKOBCKUMW NpaBunamu:

7.7.1. Nnpn OTCYTCTBMM OCTaTKa AEHEXHbIX cpeAcTB Ha CyeTe — nocre OKOHYaHUS CpoKa, MO MCTEYEHUN KOTOPOro
KnveHT B COOTBETCTBUM  C NpedbldylM MNYyHKTOM  MOXeT npedctaButb B baHk  nopyyeHue/3asiBneHve
0 nepeuncneHun/Belgaye AeHexHbIX cpeacTs co Cyerta;

7.7.2. B criyvae Hanmuuus octaTtka AeHexHbIX cpeactB Ha CueTe — mnocne nepeyvcrneHuns/Bblaayqn Taknx AeHEeXHbIX
CpeacTB B COOTBETCTBUM C MOpydeHVeM/3asBneHnemM Knvexrta.

7.8. 3akpbiTve CueTta He ocBoboxpaeT KnueHTa oT ucnonHeHusa ero obsizatenbcte nepen baHkom, koTopbie
BO3HMKNM [0 3TOro MOMeHTa nubo B CBA3WM C NpekpalleHvem AencTBust HacToswero lMpunoxeHus u 3akpbiTvem
CueTa, aTakke OT NpeAycMOTpPeHHou [loroBopomM OGaHKOBCKOro cyeTa OTBETCTBEHHOCTM 3a HEUCNOSMHEeHWe wnu
HeHaanexaltiee UCnornHeHve aTux 0b6sa3aTensbCeTB.

7.9. baHk BnpaBe pacToprHyTb [loroBop 6aHKOBCKOro cyeta Mpw Hanmuuuu OByX M bonee pelleHui o6 oTkase B
COBEpLUEHMN onepauumn Mo NpUYMHE NOJO3PEHUA B neranvsauum (OTMbIBaHUM) AOXOLO0B, NOMYyYeHHbIX MNPECTYMHbIM
nyTem, unu puHaHCMpoBaHUN TeppOpM3Ma B TeUYEHME KaneHAapHoro roga.
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lpunoxeHue Ne 3

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy e

MAO «Hopeuk BaHk»

MpaBuna ucnonb3osaHusa 6aHkoBckux kapT MAO «HopBuk BaHk»

1. OBLLUME NMONOXEHUA

1.1. Hacrosiwume lMNpaBuna mcnonb3oBaHust 6aHkoBckux kapT MNMAO «Hopsuk BaHk» (mnanee — [lpaBuna) saBnsoTcA
HeoTbemnemon yactbio [doroBopa, onpeaensoT ob6sa3aHHocTM KnueHTa no 6e3onacHoMy wcronb3oBaHuio Kapr,
nopsgok YeBegomrieHus KnueHTa O COBEpLUEHHbIX onepauusx ¢ ucnonb3oBaHnem KapTbl, nopsgok YBeaoMneHus
KnueHtom BaHka B cnyyae ytpathl KapTbl n/vnu ucnonssosaHusa KapTel 6e3 cornacus KnuenTa.

1.2. Bce nonoxeHus HacToswmx lMpaBun paBHO pacnpocTpaHsaTca Ha Becex KnueHToB-Aepxartenen H6aHKOBCKMX
Kapt. Jliobble nameHeHns w/unu pononHeHus B HacToswme [paBuna ¢ MOMEHTa BCTYMMEHWUS WX B CUMY paBHO
pacnpocTpaHsalTca Ha Bcex KnueHToB-nonb3oBatenen 6GaHKoBCKMX KapT, B TOM 4ucrne Ha Tex, KTO Havan
nonb30BaTbCA YCyrov paHee AaTbl BCTYNEHNSA COOTBETCTBYIOLLETO U3MEHEHNS B CUTY.

Ecnn [epxatenem kapTbl SBMASETCA HecoBeplUeHHonetHee nuvuo, KnneHT o00653aH  03HaKOMUTb  Takoe
HecoBepLUeHHoneTHee nuuo ¢ Mpasunamm nonb3oBaHus 6aHkoBckunx kapT MAO «Hopsuk BaHky», Tapudamn baHka
1 B criydae HeobXo4MMOCTM 3anpocuTb U/Mnn AaTb COOTBETCTBYHOLLME Pa3bACHEHUS.

1.3. Bce TepMuHbI, HanucaHHble € 3arnaBHON OyKBbI, OnpedeneHne KOTOPbIX HMXKEe He NPUBOAMTCS, ynoTpebnsaTcs
B TOM Xe 3Ha4eHuun, KoTopoe 6bINno oroBopeHo B [lorosope.

1.4. B HacToswwmx MpaBunax ncnonb3yoTca cneaytowme TepMrHbl U onpeaeneHns:

3asiBneHnMe o Hecornmacum — nMCbMeEHHOe 3asBrieHve KnueHTa o Hecornmacum cC onepauueni, COBEPLUEHHON
C ucnonb3oBaHnem KapTbl.

YBegomneHme — CMC-coobuieHne/coobLieHne, HanpaBnsieMoe MO SMeKTPOHHOW nodte 00 onepauumsi,
COBepLUEHHbIX C ucnonb3oBaHuem Kaptoel, HanpaBnsiemoe baHkom KnueHTy nocpenctBoM MOGWUMBHON CBS3N M/vunm
3NEKTPOHHON NOYThI, Takke 3BoHOK KnneHta B BaHk no TenedoHam, ykasaHHbiM Ha KapTe nnu obpaweHue KnneHta
B OToeneHne baHka c coobuieHMeM o Hecornacum C onepaumenl, COBEPLUEHHOW C ucrnonb3oBaHueM KapThbl,
OCYLLECTBNSAEMbIN B paMKax CpoKa, YCTaHOBMEHHOro Hactodwmmu [lpaBunamu, uyacoB pabotbl KoHTakT-
ueHTpa baHka.

CVV (CVC) — TpéxsHayHbli KO4 MPOBEPKM MOAMMHHOCTU KapTbl MMAATEXHOM cucteMbl Visa/mnaTexHonm CUCTEMbI
Master Card.

2. OBA3AHHOCTU KINNMEHTA MO BE3OMNACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnneHT 0bsasyetcs:

2.1.1. Hukorga He coobwatb lMWH, CVV (CVC) TpeTbum nuuam, B TOM 4uCre POACTBEHHUKAM, 3HAKOMbIM,
coTpyaHukam baHka, kaccupam 1 nuuam, nomMorarLLMm eMy B ncrnonb3oBaHun KapThbi;

2.1.2. Xpanutb MWH otaenbHo oT KapTbl B HESIBHOM BWAE M MecTe, HEAOCTYNHOM Ans TpeTbux Nnuu, B TOM 4ucne
POLCTBEHHUKOB, He nucaTb MNNH Ha KapTe;

2.1.3. MNpun nonydyeHnn KapTel pacnucatbCsl COOGCTBEHHOPYYHO Ha ee OOOpPOTHOW CTOPOHE B MECTE,
npeaHasHa4YeHHOM Ansi NoAnWCHU, eCri 3TO NPeAYCMOTPEHO;

2.1.4. He nogeepratb KapTy MexaHM4YecKuM, TeMnepaTypHbIM W SNIEKTPOMArHUTHbIM BO3OENCTBUAM, a Takke
n3beraTb nonagaHus Ha Hee BRaru;

2.1.5. He xpanuTb KapTty paaomM ¢ MobunbHbIM TenedoHoM, 6bITOBOM 1 OONCHON TEXHWKOW;

2.1.6. meTb npun cebe nHopmauuio 0 KOHTaKTHbIX TernedoHax baHka 1 0 Homepe KapTbl Ha O0TAENbHbIX HOCUTENSAX
WHOpMauuM © HemeaneHHo coobuwaTte baHky o packpbitum MUH, CVV (CVC), nepcoHanbHbIX OaHHbIX,
No3BOMSAOLLMX COBEPLUNTL HENMPaBOMEpPHbIE AelncTBMA co CHeToM, a Takke B criydae ytpaTthl KapThl;

2.1.7. He coobwaTb nepcoHanbHble AaHHble unu nHgopmaumio o Kapte, B Tom uucne: MNMUH, CVV (CVC), npu
nonyyYyeHun npocbObl CO CTOPOHbI TpeTbuX nuu, B ToM uncne CoTpyaHuka Badka, O mpeaocTaBneHun Mm Takon
UHdOopMaLum, n coobwmTb B BaHk 0 nonyyeHnn gaHHowm npockObl;

2.1.8. He oTBeuyaTb Ha OSMNeEKTPOHHble NUCbMA, B KOTOPbIX OT MMeHU bBaHka npegnaraeTca npenocTaBuTb
nepcoHarnbHble AaHHble M He CcriefoBaTb MO «CChIIKaMy, YKasdaHHbIM B TAKUX SMEKTPOHHbLIX NUcbMax (BKMrYas
ccbinku Ha Cant baHka);

2.1.9. B uensx MHgpOpMaUMOHHOIrO B3aMMOAEWCTBUSI ¢ BbaHkoM Mcnonb3oBaTb TOMbKO PEKBU3UTLI CPEACTB CBSI3U
(MOBUNBHBIX 1 CTaUMOHapHbIX  TenedoHoB, (aKCcoB, UWHTEPaKTMBHbLIX  web-caliToB/nMopTanoB, OObIMHON
N 3NEKTPOHHON MOYTHI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, MOMy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ucnonb3oBaTb yCTPOWCTBA, KOTOpble TpebytoT BBoAa MNMWH ans goctyna B nomeLLeHne, rae pacnosioxeH
BaHkomar;

2.1.11. TMepen wucnonb3oBaHMeM baHkomMaTa OCMOTPeTb €ro Ha HanuyMe [OMNOSIHUTENbHbIX YCTPOWCTB, He
COOTBETCTBYHOLUMX €r0 KOHCTPYKLUK, B CIlydae Hanuuus Takux YCTPOMWCTB He MCnonb3oBaTtb BaHkomaT u coobwmnTb
06 aTom BaHky;

2.1.12. Npwn Habope MNH npukpbiBaTh KNaBuaTypy pykown;

2.1.13. He ncnonb3oBatb baHkomaT, B cnyyvae ecnu KapTa He BcTaBnsieTcst 6€3 Mcnonb3oBaHus (oru3nyeckor Cunebl;
2.1.14. OTkasatbCcs OT ucnonb3oBaHus baHkomaTta, B cnyyae ecnv BaHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb
TEKyLLYI onepaumio, u goxaatbcs Bo3sparta Kapthi;

2.1.15. MNocne nonyyYeHnst HanNMYHbIX AEHEXHbIX cpeacTB B BaHkomaTte nepecuntaTb 6AaHKHOTBI MOIMCTHO, YoeamTees
B TOM, 4TO KapTa 6Obina Bo3BpalieHa baHkomaTom, [oXaaThCsa Bblgaum KBUTAHLUMM NPY ee 3anpoce, 3aTeMm MNosioK1UTb
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UX B CyMKy (KOLLeneK, KapmaH) 1 TOMbKO Mocrne 3Toro 0TXoAuTb oT baHkomaTa;

2.1.16. CoxpaHaTb pacneyartaHHble baHkomaToM KBWUTaHUMKW ANS BO3MOXHOW MOCMNEAyLWen CBEPKU YyKasaHHbIX
B HUX CyMM C BbInMckon no Cuerty;

2.1.17. HesamegnutenbHo coobwaTth B baHk, ecnu npu npoBefeHun onepaunii ¢ KapTton B baHkomaTe, BaHkomaTt
He Bo3BpaLllaeT Kapry;

2.1.18. He wucnonb3oBatb KapTbl B OpraHusaumsix TOProBnv W ycnyr, He Bbi3biBalOWMX [oBepus, TpebosaTb
nposefeHua onepauui ¢ Kapton Tombko B NpucyTcTBUM KnveHTa, npu MNOANUCaHUM 4Yeka MpoBepsTb CYyMMY,
yKa3aHHYl0 Ha Yeke, He BBOAMTb CBOW HOMep TenedoHa, nacrnopTHble AaHHble NpW MOATBEPXAEHUU onepauui
B OpraHunsaunsx TOproenu n ycnyr;

2.1.19. Hu npu kaknx obctositensctBax He BBoauTthb MNMMH, CVV (CVC) B otBeTe Ha CMC-coobLeHns 06 onepauusix,
KoTopble KnueHT He coBepLuar;

2.1.20. YCTaHOBWUTb Ha CBOW KOMMbIOTEP M MOOMMbHLIN TenedoH aHTUBUPYCHOE MNporpammMHoe obecneveHune
W perynspHoO Npon3BoAnTb €ro OBHOBMEHNE M OBHOBMEHWE APYrMX UCMOMNb3yeMbIX MPOrPaMMHbIX NPOAYKTOB (B TOM
yucne onepaLmoHHON CUCTEMBI U NPUKMNAaAHbIX NPOrpamMm);

2.1.21. B cnyyae HapyweHus KnueHToMm 06s3aHHOCTEN, YCTaHOBMEHHbIX HacToswmMm MNMpasunamu, He TpebosaTb OT
BaHka Bo3meLLeHns CyMM onepaumin, coBepLUeHHbIX 6e3 cornacus KnuenTa;

2.1.22. [lenctBoBaTb C HEOOXOAMMOM OCMOTPUTENBHOCTLIO N 3a60TNMBOCTLIO, cobntopas MNpasuna, a Takke apyrue
pekomeHpaumm baHka, 4TOObl HEe [OOMYCTUTb pacropsXeHWe OEHEXHbIMW CcpeacTBaMy HeyrnoNTHOMOYEHHbIMU
nvuamu; NpeanpyvH1UMaTh BCE Mepbl Ansi NpeaoTepalleHns yTpaTel KapTel unm ee HempaBoMePHOro UCMONb30BaHUS.
2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT 064a3yeTcs:

2.2.1. He ucnonb3oBatb MNWH npu 3akase ToBapoB u ycnyr yepe3 ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He
coobuwatb nepcoHanbHble AaHHble unu uHgopmaumio o Kapte/Cyete yepes ceTb VHTepHeT, B Tom uucne MUH,
naponu goctyna k pecypcam baHka, cpok gencteua KapTbl, pasmep KpeauTHbIX MMUTOB, UCTOPUIO Onepauuin, He
BBOAWTb CBOW HOMep TenedoHa, nacrnopTHbIe AaHHbIE NPY NOATBEPXAEHUM onepauunin B cetn MIHTepHeT;

2.2.2. C uenbio npefoTBpaLleHns HenpaBOMEpPHbIX AencTBuii ¢ KapTow npu onnarte nokynok B ceTu WHTepHeT,
pekomMeHayeTCst UCNonb3oBaTh oTAeNbHY0 KapTy, BbinylleHHyto BaHkom, npegHasHayeHHyo Ans onnatbl NMOoKynoK B
cetn WNHtepHeT. Ha CueT oTgenbHoi KapTbl pekoMeHOyeTcs 3a4vMcrisTb TOMbKO TaKoe KONUYECTBO [AEHEXHbIX
cpencTB, KOTOpoe HEO6XOAMMO AN 3aka3a TOBApPOB M YCIyr Yepes ceTb VIHTEpHET;

2.2.3. CoBepLuatb MOKYMKN TOMbKO C JIMYHbIX TEXHUYECKUX YCTPOWCTB (MaHLIeT, KOMMbITep, HOYTOYK, cMapTdOH 1
T.M.) B LENsiX COXpaHeHUs KOHMAEHUMAaNbHOCTU NepCcoHarnbHbIX AaHHbIX M nHdopmaumm o KapTe;

2.2.4. Tlpn coBepLUeHNM onepaumin Co CTOPOHHEro KommnbioTepa ybeamnTbes, YTO nepcoHarnbHble AaHHble W Apyras
WHopmauua o6 onepauusix He coxpaHunack (BHOBb 3arpy3utb B Opaysepe web- cTpaHuuy, Ha KOTOpoM
coBepLuanuce KnneHtom onepauun);

2.2.5. He ucnonb3oBaTb CalTbl, HE Bbi3blBalOLLNE JOBEPUS.

2.2.6. Wcnonb3oBaTb WNTepHeT-canTbl TOMbKO M3BECTHbIX U MPOBEPEHHbIX OpraHv3auuini TOProBnuv K ycnyr, npu
paboTe B VIHTepHeTe He cornawartbCsi Ha YCTaHOBKY Kakux-nnbo AOMOMHUTENbHBIX NPOrpaMM C HEW3BECTHbIX
WHTepHeT-canTos.

2.2.7. TpoBepATb NpaBUNbLHOCTL aApecoB WHTepHeT-canToB, KOTOpble wucrnonb3yeT KnuneHT Ans coBeplueHus
MOKYMOK.

2.2.8. YcTaHOBUTb Ha CBOW TEXHUYEcKMe YCTpPOWCTBa (MnaHWeT, KoMmmnbiTep, HOyTOyk, cmapTdoH u T.M.)
aHTMBMPYCHOE MNporpaMMHoe obecrneveHve u perynspHoO Npou3BoauTb ero obHoBneHue u OGHOBMNEeHue Apyrnx
MCMNONb3yeMbIX MPOrpaMMHbIX MPOAYKTOB.

3. NOPAAOK YBEOOMINEHUA KINUMEHTA O COBEPLUEHHbIX OMNEPALINAX C UCMOJNIb3OBAHUEM KAPTbI
3.1. BaHk B Uensx CHWXEeHUs pucka HenmpaBOMEPHOro mcnonb3oBaHus Kapt obasyetcsa nHdopmupoBatb KnuneHta
0 COBEpLUEHUN Kaxaow onepaumu c mucnornb3oBaHnem KapTel nyteM HanpasneHust KnvweHTy cCOOTBETCTBYHOLLETO
YBegomnenusi, crnocod YBegomneHuss Bbibupaetcs KnuveHtom. KnueHTy B KkadectBe 6GecnnaTHoro cnocoba
YBenomnexuss npepoctaensetca Ycnyra «E-mail-nHgopmnpoBaHne no onepauusim ¢ 6aHKOBCKUMW  KapTamuy.
Ycnyra «CMC-uHcopmmpoBaHve no onepauusim ¢ 6aHKOBCKUMKU KapTaMuy npefoctaBnsetcs KnveHTy cornacHo
Tapudam baHka.

KnueHT ans HanpaeneHus YBeoomneHuin Bnpase nogkmoumtb Yenyry «E-mail-undopmupoBaHue no onepaumsm
¢ 6aHkoBCKknMM kapTamun» n/unn Yenyry « CMC-uHopmmnpoBaHre no onepaumsam ¢ 6aHkoBckuMu kapTamuy». Oblime
YyCNoBUS NPefoCTaBNeHus ykasaHHbIX ycnyr pernameHtupytotca [MNpunoxennem Ne6 wn Mpunoxenvem Ne 11
k [orosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nepen KnveHTom 3a onepauuu, o coBepLleHun KOTopbix KnneHT He Obin
YyBEOMIEH U C KOTOPbIMU KnMeHT He cormaceH, B CryyYae HenorlyyYeHWst UM HECBOEBPEMEHHOTO MONyYeHus
YBEeLOMMNEHUN, CBSA3AHHbLIX C AEWACTBMSIMWU OMEpaTopoB COTOBOW CBS3U, TPETbMX nuu u/unu KnueHTa, B TOM yncne
B Crnyyae ykasaHusi KnMeHTOM HeBEpHOro, HETOYHOrO KaHana CBA3W Afsi HanpaBreHusi YBeAOMIEHWI, B criydae
€CInn KaHarmn CBsi3W He noagepxwviBancs/He nogaepxvBaeTca KnvmeHTom B pabovem cocTtosHuM, obecrnevmBatolem
nonyyexHue KnveHtom YBegomnenus ot baHka, Takke no MHbIM NpUYMHaM, He 3aBucAWwmM oT baHka.

3.3. YBegomneHne cymMTaeTcsa OTnpaBneHHbIM C MOMEHTa BbIMONHEHUs baHkoM Bcex HeoBXOAMMBIX U JOCTaTOYHbIX
OENCTBUN  (NPedyCMOTPEHHbIX  COOTBETCTBYHOLIMMK  cornaweHuammn  mexay bBankom  n ObenyxuBatowen
opraHuMsaumMen) no HanpaBfeHWo COOTBETCTBYOLIMX YBedomMneHun udepe3d OOGCnyxuBaroLlylo OpraHvM3aumio
B OpraHusauum-naptHepbl OBCnyXmBatoLLEen opraHuauuu.

3.4. YBegomneHue cuutaetcsi nonyyeHHblM KnueHToM B gaty oTnpaBneHvsi YBEOOMIEHUS, YKa3aHHYH
B 3M1EKTPOHHOM MPOTOKOME nepefayn YBegomneHus (anst YBeOoMMeHWi B BUAE COOOLLEHWIA, HanpaBnsieMblX Ha
AOpec 3MEeKTPOHHOW MOYThbl), OTPAKEHHYK B 3MEKTPOHHOM oTvyeTe banka (ana Yeegomnenun B Buge CMC-
Ccoo0LEeHNI).
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4. MPABA N OBA3AHHOCTU KINMEHTA U BAHKA

4.1.baHk 0653yeTCS:

4.1.1. Obecneuntb coxpaHeHne nHdopmaumm o6 YesegomneHusx (kak ot baHka KnveHTty, Tak n ot KnueHta baHky)
Mo COBEPLLEHHBIM ONEPaLIMAM B CPOK, YCTaHOBIEHHbIN 3aKOHOAATENBCTBOM.

4.1.2. Obecneuntb BO3MOXHOCTb YBegomreHuss BbaHka KnveHTOM o Hecornmacum c onepauuvei, COBEpPLUEHHOW
¢ ucnonb3oBaHnem Kaptbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmatpuBaTb 3asBneHust o Hecornacum KnveHTa, B TOM uucne npu BO3HWKHOBEHMM CMOPOB, CBSA3aHHbIX
¢ ncnonb3oBaHneM KnueHtom KapTbl, npegoctaBntb KnveHTy BO3MOXHOCTb NonyyaTb MHGOPMALMIO O pesyrbTaTtax
paccmoTpeHus 3asBreHuin 0 Hecornacum, B TOM Y1cre B NMCbMeHHon dopme no TpebosaHuio Knmerta B cpok Ao 30
OHEN co OHA MomnyyYeHuss Takmx 3asiBNeHuin o Hecornmacum, a B criyyae MCcnonb3oBaHus KapTbl Ansi ocyLlecTBrneHusi
TpaHCrpaHU4HOro NepeBoja AEHEXHbIX CpeacTB Ao 60 AHeNn co AHA nonyyYyeHusa 3asBNeHNi O HECOrmnacumn.

4.1.4. To pesynbTaTaM pacCMOTPEHUS M NPOBEAEHUS paccriefoBaHus, B cnyyae ecnv KnveHT ucnonbsosan Kapty
[oBpoCcoBECTHO, He Hapylas HacToAwwmx MNpaBun Mcnonb3oBaHUs HaHKOBCKMX KapT, OCYLLECTBNATbL BO3BpaT CyMM
onepauun, coseplleHHblXx 6e3 cormacua KnueHnta, B cpok Ao 90 AHel € MOMeHTa nonyyYeHus 3asBreHus
0 Hecornacun ot KnueHta. NMpn 9TOM HECAHKLWOHMPOBAHHLIMY M NoANeXallMMy BO3BpaTy MOryT ObiTb, Kak CyMMbl
onepauumn, coBeplUeHHbIXx 00 YBegomneHuss KnueHTom bBaHka, Tak M CyMMbl onepauui, COBEpPLUEHHbIX Mocne
YBegomneHnus KnueHtom baHka.

4.2. baHk nmeeT npaso:

4.2.1. MNpunoctaHoBNUTb Mcnonb3oBaHne KapTtbl KnveHTa no cobCTBEHHOM uHMUMAaTUBE Mpu HapyleHun KrveHTom
HacTosAwwmx NpaBun nNMBo Ha oCHOBaHWK NoNy4YeHHoro oT KnneHTta YBegomneHus.

4.2.2. baHk BnpaBe COBEPLUNTb 3BOHOK HAa MOBWMbHBIV UMW CTaLMOHapHbIV (omaluHui/pabounii) Homep TenedoHa
nocrie CoBepLUEHUs KpPynHou onepauun no Kapte Anst yCTHOro NoaTBEPXAEHWUSI coBepLueHus onepauun KnneHTtom.
[ns ycTHoro noaTBepxaeHnsa onepaummn KnueHTt gomkeH Hassatb ceon Pamunuio Mma OtyectBo n Homep KapThbl.
4.3. KnueHt obssyeTcs:

4.3.1. MNpepoctaButb baHKy, kak kaHan cBA3W, ONs HanpaerneHuss GecnnaTtHbix YBegomMneHun o6 onepauums,
COBEPpLUEHHbIX C Ucnonb3oBaHneM KapTbl, AOpec aneKTpoHHOM noyThl u/unn Homep TenedoHa COTOBOWN CBA3M.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarmbl CBSA3U, U NOAAEPXKMBATL UX B paboveM COCTOSHUMN.

4.3.3. HesamegnutenbHo yBeaoMmnaTe BbaHk 06 M3meHeHWU kaHamna cBs3M B NUCbMeHHOW cdopme B oduce baHka
unu, no3BoHMB B KoHTakT-LeHTp baHka no TenedgoHam, pasMelleHHbIM Ha Caiite baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTaBnTb OAHOBPeMeHHO Homep TenedoHa cOTOBOW CBA3M M AQpec 3NEKTPOHHOW MoYThl AN
HanpaBneHus YBeaoMIEHWA.

4.5. B cnyyae ecnn KnuneHt odopmnset JononHutensHyto/-ble KapTy/-bl, KnneHT BnpaBe ykasaTb TOMbKO OOWH
Homep TenedoHa coToBOW CBS3M W/wnu oavH ALpec 3NEeKTPOHHOW MnoYTbl Ans HanpaBneHus YBegoMMeHui
Oepxatenio pononHutensHon KapTel. Ecnu  KnueHT npu nognvcaHum 3asfBneHusa-aHkeTbl/3asiBNeHns Ha
npepoctaBneHne JononHutensHon 6aHkoBckon kapTel K OCHOBHOW KapTe ykasbiBaeT Apyrow kaHan/-bl cBa3u, baHk
HanpaBnsieT YBeOOMIEHNS Ha MNocrnefHWe M3BeCTHble baHKy KaHanbl CBA3M No onepauusm co Bcemu KapTamu
HepxaTens.

4.6. B cnyyae ecnu KnueHTt odopmnsaeT JononHutenbHyto/-bie KapTy/-bl Ha gpyroe nuuo/-a, KnueHTt 065a3aH ykasatb
WHble KaHanbl CBA3W Ona YBegomneHun [epxatenern kapT no onepauusam c Mcrnonb3oBaHuem [1OononHUTENbHbIX
KapT. YBegomneHus no onepauusm cC ucnonb3oBaHvem [ononHutensHonm KapTbl B ykasaHHOM cnydae Oyayt
HanpaensaTbCcs TOnbko [epxatento gononHutensHon Kaptel. Yenyru  «CMC-uHdopmupoBaHme»  u «E-mail-
WH(OPMUMPOBaHUE» MOAKMNOYATCA K KaHany/kaHanam cBs3n Knventa no OcHoBHon KapTe u k kaHany/kaHanam
cesA3n [epxaTtens no [dononHuTenbHOW KapTe oTaenbHo. HacToswme [lMpaBuna paBHO pacnpoCTpaHsiloTCs Ha
HepxaTenen Kaprt.

5. MOPAOOK YBEOOMIIEHUA KNMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI WU UCMNMONb30BAHUA
KAPTbI BE3 COIMNACUA KIUEHTA.

5.1. B cnyyae ytpatbl KapTbl n/unun ee ncnonb3oBanus 6e3 cornacusa Knunenta, KnueHT ob6s3yetca ysegomutb 06
3TOM baHk, No3BOHUB No TenedgoHaMm, KoTopble ykasaHbl Ha KapTe nubo obpatutbecs B Otaenexve baHka.

5.2. KnueHT 0bsa3yeTcs:

5.2.1. YBepomnsATb BaHk He3ameonuTenbHO nocne obHapyxeHus dakta yTpaTel KapTbl u (Mnu) ee Mcnonb3oBaHus
6e3 cornacust KnveHta, Ho He no3gHee 18 4YacoB OHs, criedylowero 3a AHem nonyyveHust ot baHka YBegomnenusi
0 COBEpLUEHHON onepauuu, ¢ kotopon KnmeHT He cornaceH, Nno3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha KapTte
nnbo nytem obpawieHns B OtaeneHve baHka. YBegomneHvsa npuHumatoTcs coTpyaHukamm KoHTakT-ueHTpa banka
¢ 9-00 po 18-00 yacoB kaxabli OeHb CPOKA, YCTAHOBIIEHHOIO HACTOSILUM MYHKTOM, B COOTBETCTBMM C 4acamu
paboTtbl KoHTakT-ueHTpa baHka. B npasgHuyHble aHW YBeaomneHus npuHnmatotes ¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnuteneHo 3abnokupoBatb KapTy nocne obHapyxeHus dakta ytpatel Kaptbl u (unu) ee
ucnonb3oBaHus 6e3 cornacus KnveHTta, no3BoHMB B BbaHk no TenedoHam, ykasaHHbiM Ha Kapte unu nytem
o6paweHus B OtgeneHune baxka. 3abnokuposate KapTy KnneHT MoxeT KpyrnocyTouHo.

5.2.3. Tpu nepBol BO3MOXHOCTM 0OpPaTUTLCS C NMUCbMEHHbIM 3asiBNeHneM o Hecornacuu B BaHk/HanpaBuTb
nucbMeHHoe 3asiBfieHMe O Hecornacuu 3akasHbiM nucbMoM, B TedeHne 10 aHel nocne YBeaomneHust KnueHtom
BaHka no 3BOHKy B KOHTakT-LEHTp O Hecormacum C COBEPLUEHHOW onepauuen, Ans npoBegeHus baHkom
paccrnegoBaHus. baHk NpoOBOAMT paccrnenoBaHMe TOMbKO nocne nonyyeHus ot KnueHta nucbmeHHoro 3asBrneHus
0 Hecornacum. Cymma onepauuu, NPU3HaHHOW HECaHKLMOHUPOBAHHOW, MOAJMEXMT BO3BPaTy TONMbKO MO uTOram
nposefeHns baHkom paccnegoBaHus.
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lMpunoxeHue Ne 4

k [Jozosopy o koMrnieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e [N1AO «Hopeuk BaHk»

O6wme ycnoBus ycTaHOBNEHUs1 KpeQUTHOro NuMuTa (ansa npoBeaeHUs oM3NYECKUM NTULIOM
onepauumn
C UCnosb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6LWMe yCcnoBUSA yCTaHOBNEHUS KPeQUTHOMO NMMMUTA C UCTNOJNIb30BaHMEeM 6aHKOBCKMX
KapT»)2

HacTtoswme OO6Gwme ycnoBus YCTAHOBMEHWS KPEAUTHOTO NMMMTa  C UCMOMb3oBaHMeM OaHKOBCKMX  KapT
v YBegomneHne o6  uHAMBMAYanbHbIX  YCNoBUsX  KpeauToBaHus/TapudHein  nnad/Tapudbl/Mporpamma
KpeamToBaHus/3asBneHve-aHkeTa/3assneHne/InaveayanbHble yCroBMSA KpeauToBaHWA npusHatoTcs [Jorosopom
06 yCcTaHOBNEHUW KPeaMTHOro nMMWUTa M ABASIOTCA HEOTbeMeMOW 4YacTbio [loroBopa, onpedensioT NopsaoK
1 yCnoBUSl NPefoCTaBNeHNst KPeAMTOB U UX NCNOMb30BaHUS B paMKax yCTaHOBNeHHOro KpeantHoro numuTa.
Hactosiwume ob6wme ycnosus yCTAHOBNEHUS KPeAWTHOTO fMMWTa C UCMOMb3oBaHMEM OaHKOBCKMX KapT He
pacnpocTpaHsaTca Ha KnneHToB — [epxaTtenen JoNONHUTENbHbIX KapT.

1. [loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTa CHYMTAeTCs 3aknioveHHbIM Mexay CTopoHamu:

1.1._c momeHTa yctaHoBneHusa bankom KpegutHoro numunta k Cuety KapTel KnuenTa. O6 yctaHoBneHun KpeamTtHoro
numuta bBaHk yBegomnsetr KnneHta nocpeactBoM  CMC-MHGOpMUpoBaHus/E-mail-nHdopmupoBanns  nvnm
NMMCbMEHHOIO YBEAOMIEHUS;

1.2. c MomeHTa nonyyeHus bankom nognucaHHbix KnveHtom MHamMBmAayanbHbIX YCIOBWI KpeanToBaHNS.

[loroBop 06 ycTaHOBNEHWW KPEOWUTHOrO NIMMWTA 3aKMNioYaeTcs Ha CPOK, He MpeBbIlalLWmMA CpoK Aenctensa KapTol.
KpeanTtHbin numut Kk Cuety KapTel KnueHTa ycTaHaBnuBaeTcd B Lensax coBeplueHns KrnveHToM pacxofHbix
onepaumn 4epes WHTepHeT-GaHK, Yepe3 TOProBO-CepPBUCHbIE npeanpusatus, nocpegctsom ycnyrm «CMC
nopy4eHune», B TOM Yicne B LienAx onnarel ycnyr nocpegctsom baHkomara. B 3aBucumocTn ot ycnosuii [Nporpammel
KpeouToBaHWa KpeauTHbI NUMUT MOXeT ObiTb WMCMoNb3oBaH ANA noraleHus 3aforkeHHocTn KnveHta no
KpeauTy/ero yactu B CTOpoHHeM GaHke nyTem nepeyvcneHuns AeHexHblx cpedcTB co Cyeta KnueHTa, kK KOTOpOMY
YCTaHOBIEH KPEAUTHBIN MMMWT, Ha c4eT KnneHTa B CTOPOHHEM GaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KPeAUTHOro NMMMnTa:

— baHk yctanaBnueaeT KpeanTHbIn NUMUT (fanee nMeHyembln Takke «JIMMWUT 3agomkeHHOCTUM») K CueTy KapThbl
Knvernta. Pasmep Jlumuta 3apormkeHHOCTM onpegensietca baHkoM Ha OCHOBaHWM CBeAEeHWN, YKa3aHHbIX
B 3asgBneHun-aHkeTe/3asiBneHnm/3assneHmm o] npegocTaBneHuu KpeauTHOro npogykra n TapudHom
nnaHe/Tapudax, OeiCTBYHOLWMM Ha MOMEHT nognucaHust MHamBmayanbHbIX YCrOBUWA KpeauToBaHMSA/3aaBneHus -
aHkeTbl/3asiBneHns. B cnyyae ecnu 3anpawwuBaembii  pa3vep JlumuTta 3a40mKEHHOCTM Obin M3MEHeH, TO
UHdOpMauus o pasmepe onpegeneHHoro Jlumuta 3agomKeHHOCTM AoBoauTca A0 KnueHTa nocpeacTBOM CMC-
nHdopmmposaHus/E-mail-uHdopmmpoBaHns n/vnn NUCbMEHHOIo YBEAOMIIEHUS.

— baHk ycTaHaBnvMBaeT NpPOAOIKUTENbHOCTbL NEepuoAa BpemeHW, B TevyeHue koToporo KnwveHTty moryT
npegocTtaenaTbca KpeanTel, He 6onee 1 (ogHoro) roga, ecnu nHoe He yctaHoBneHo Tapudamu

Cpok [loroBopa 06 ycTaHOBMeHWM KpeguTHOro nwmuta, pasmep KpegwTtHoro numuta, WHOpMaUms
O MPOAOIHKMTENBHOCTM MNeproda BpeMeHu, B TedyeHue koToporo KnmeHTy moryT npepgoctaBnstbcs Kpeautsl,
yKasblBaloTCA B YBEOOMMNeHnn 06 MHAMBUAYanbHbIX yCrnoBusx KpeauToBaHuns/TapudHOM
nnaxe/Tapudax/3assnexHun-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPEANTOBAHUS.

2. Mpwn Hannummn y baHka KpeauTHbIX pecypcoB He nosaHee 5 (naTun) pabounx AaHen ¢ gatbl nonyyYeHns KnveHtom
YBegomnenna 06  uHAMBMAyanbHbIX  YCROBMAX — KpeauToBanusi/TapudHoro  nnaHal/Tapudos/3aasneHus-
aHkeTbl/3asBrneHns wnu c daTtel nonyvyeHuss baHkom noanucaHHbix Knventom WHAvBMAyanbHbIX YCNOBWNA
KpeamToBaHus, baHk npepgoctasnseT KnueHTy kpeawTel B npegenax cBoboaHoro ocrtaTka JlumuTa 3agomKeHHOCTH
(manee no Tekcty — «KpeamnTbi») Ha crnegyowmx yCrnoBusx:

obwuin pasmep egnHOBPEMEHHOW 3aformkeHHocTn KnneHTa no Bo3BpaTty KpeauTtoB He MOXeT mpesbiwath Jlumurta
3a00IDKEHHOCTM, a Bo3BpaT KnueHtom paHee nonyyeHHoro Kpegwrta/-oB yBenuumBaeT cBOOOAHbIM OCTaToK Jlumuta
3a0MKEHHOCTN Ha CyMMy Bo3BpalleHHoro Kpegura (ero 4actw);

NpOoLEHTHLI 3a Nonb3oBaHve Kpeamtamuy ynnaumsalTca B pa3mepe, yka3aHHOM B YBeAOMNeHun 06 MHAMBUAYyanbHbIX
ycnosusix kpegutoBaHus/TapudHom nnaHe/Tapudax/3assneHnm-aHkete/3assneHnn/ViHonBuayanbHbIX YCNOBUSX
KpeamToBaHus.

HayucrneHne npoOLEHTOB 3a nonb3oBaHue Kpegutamu NPOW3BOAUTCS, HauMHas CO AHS, Crnepdytlollero 3a AHeM
npepocTtaBnenns KpeguTa, no AeHb ero Bo3BpaTa BKIOYUTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASATCS Ha
ocTaToK 3a40SMKeHHOCTU No Bo3BpaTy Kpeauta Ha Hayano Kaxaoro onepauyoHHOro OHS;

NpOAOIMKMUTENBHOCTL NEpMoaa BpeMeHU, B TeyeHne koToporo KnveHTty moryT npegoctaBnatbea Kpeautbl, He MoxeT
npe.biwaTtb 1 (0gHOro) roga, eCnu NHoe He yctaHosneHo Tapudamu/VIHanBnayanbHbIMY YCNOBUSMU KPEOUTOBAHWS.

2

HacToauwue O6Lwme ycnosua yCTaHOBNEHWUA KPEeAUTHOrO IMMUTA € UCNO/Ib30BaHMEM BaHKOBCKMX KapT pacnpoCTPaHAIOTCA Ha OTHOLIEHUA
BaHka u KnueHTa no Bcem npegoctasnsembim KpeanTam, 3a uckatoueHmem Kpeguta «CynepMomeHTanbHbli» U Kpeguta « MomeHTanbHbIN
KpeamT»
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YKasaHHbI nepuoa BpeMeHu MOXeT ObiTb MPOASNeH B COOTBETCTBUM C ycrioBusiMu [loroBopa o6 ycTaHOBReHUu
KpeauTHOro NMMnTa;

cpok Bo3BpaTta KpeautoB — He nosfHee nocriefHero OHs Mecsaua, Cneaylolero 3a mecsuem npegoctasneHus
Kpeanta. Cpok BO3Bpata BCEX KpeauToB, MOMyYeHHbIX KnneHTOM B pamkax YcTaHoBfieHHoro Jlumuta
3a[0JKEHHOCTU, He AOMKEH MpeBbILLaTh Cpoka AencTBus [JoroBopa 06 yCTaHOBMEHUN KPEANTHOMO MUMNUTA;

Npu BHECEHWW OEHEeXHbIX CPEACTB B CYET MoralleHns 3aJ0MKEeHHOCTM MO KpeauTy C ucnons3oBaHvem baHkomaTta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TeyeHue crneaytowero paboyvero aHs,
npu aToM paboymmmn AHamM BaHka cuMTalTCA AHW C MOHeAerbHUKa MO MATHWUWLY, He BKYas BbIXOAHbIE
W NpasfHNYHbIE;

NpoueHTbl 3a nornb3oBaHne Kpegutamy ynnayMsaloTCA He ro3gHee Cpoka, YCTaHOBMEHHOro Ana Bo3BpaTa
cooTtBeTcTBYIOWEro Kpeguta (MpoueHTbl, Hayucrsemble 3a MONb30BaHWE MNPOCPOYEHHON K BO3BpaTy CyMMOM
KpeaunTa, JomkHbI ynnaunsaTbCs eXeJHEBHO U CYMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIEeHHas 3a COOTBETCTBYIOLLNI
AeHb, HO B 3TOT [€Hb He ynnayeHHasi, CYHNTaeTCss MPOCPOYEHHOW);

KnneHt o0653aH BHOCUTb MUHUMAanbHbI €XeMEeCAYHbI nnaTex, npeaycMOTpeHHbIn Tapudamu/TapndHbIm
nnaHom/YBegomneHvem o6 MHOMBUOYanbHbIX yCroBUAX KpeauToBaHus/3asiBneHmem-
aHkeTon/3aseneHnem/VIHamBmayansHeIMU  YCNOBUSIMU KPEOUTOBaHWS, PacCYUTaHHbI Ha MepBOe 4YUCNo Mecsua.
ExxemecsauHbIl MUHMManbHbIN nnatex KnneHT ob6A3aH BHECTM OO0 KOHUA Tekyllero Mecsila, B KOTOPOM Obin
npoussedeH pacyeT (Mpy ycrnoBuM BHeCeHWs Ha C4yeT yKas3aHHbIX AEHEeXHbIX CPeAcTB W Mpu Hanuymm y baHka
BO3MOXHOCTW CrnucaTb Ha3BaHHble [EeHeXHble cpefcTBa B LEnAX noraweHus 3aformkeHHocTu KnuenTa nepeq
BaHkom no HacToswemy [JoroBopy Cpoku Bo3Bparta paHee nosyyeHHbix Knventom KpeauTos npopanesarTcs Ha
OAVH MecsiL, HO He MOTYT MpeBbILLaTh CpoKa AencTBKA [loroBopa 0 NpefoCcTaBeHn KPeANTHOrO NMMUTa).

Onnata MMHUManNbLHOIO EXeMeCcsaYHOro nnaTtexa noaTeepxaaeT npaBo KnueHTa Ha panbHenlwee nonb3oBaHue
JIumutoM 3ag0MKEHHOCTH, KOTOPbIN BO30OHOBMSETCA B pa3Mepe BHECEHHOr0 MUHMMAarbHOMO EXeMeCsa4HOro
nnarexa 3a MVWHYCOM ynnayeHHblx baHky nnaTexen, npouLeHTOB 3a nonb3oBaHne Kpeautamu, u uHbIX nNnatexen,
npenycMoTpeHHbIX [loroBopom 06 ycTaHoBneHun kpegutHoro numuTa. B cnydae, ecrnu y KnueHta umeetcs
NPOCPOYEHHas 3aJ0MKEHHOCTb W/MNM  3a4OSMKeHHOCTb NO  ynnate wTpadHbIX CaHKuMi neped  baHkom,
npeaycMoTpeHHbIX [loroBopom 06 YCTaHOBMEHWM KpeguTHOro numuta, To npaBo KnveHTa Ha panbHenwee
nonb3oBaHve JIMMWTOM 3aJ0MKEHHOCTM, KOTOPbIN BO30OHOBNAETCA B pa3Mepe, MPeAyCMOTPEHHOM B HACTOALLEM
abs3aue, BOCCTaHaBMMBaeTCA TOMbKO MpW YycrnoBuu onnatel KnneHToM wMelowencss y Hero npocpoOvYeHHON
3a0MKEHHOCTM 1 3a[40MKEHHOCTU MO ynnaTe WTpadHbIX caHKuMin nepeq baHkom.

MpaBo KnueHTa Ha panbHewnwee nonb3oBaHue JIMMUTOM 3a40MKEHHOCTU BO3HMKAET Npu cOGMogeHUM YCNoBUNA,
npegycMOTPEeHHbIX npeabigywum ab3auem, B crniydae, ecnm pasmep KpeguTtHoro numwuta no [orosopy 06
yCTaHoBneHun kpeauTHoro numuTta cebiwe 0.00 pybnen.

Mo oTaeneHbIM lMpogykTtam B Tapudax/3aasneHnmn-aHkete/IHOVBUAYaNbHBIX YCIIOBUAX KPeAUTOBaHNA MOXET ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OnnaTbl MUHMMArbHOMO E€XEMEeCHYHOro nnarexa Ha Cpok Ao 3 (Tpex)
MecsLeB C coxpaHeHneM npasa KnueHTa Ha nonb3oBaHwe JIMMUTOM 3a00MmKeHHOCTU. BO3MOXHOCTbL OTCPOYKU
npegocTtaensetcd KnveHTy npu Hammuum OZHOro M3 Crnegylowmx oBCTOATeNnbCTB: ANUTENbHOE HaxoXaeHue
B KOMaHAMPOBKe, 3a rpaHvuen PP, B oTnycke; B criydae BpeMeHHOW HeTpygocnocobHocTu KnueHTa, a Takke no
WHbIM NpUYMHaM, KoTopble npenaTcTBoBany KrnneHTy CBOEBPEMEHHO MPOWM3BECTU ONfaTy MUHWMAarbHOTO (bIX)
exemeca4vHoro (bIx) nnatexa (en). Npu atom BaHk npepocTtaBnseT KnueHTy npaBo CamMOCTOATENBHO MPUHUMATb
pelweHne 06 MCMoNb30BaHUM MM OTCPOYKM MPWU HanmMumMmu ykasaHHbIXx obcTtoATenscTB. B cnyyae ecnv B nocrnegHwn
AEeHb TpeTbero mecsua npefocTaBneHns oTcpoydkn KnveHT He npousBoauT onnaTty CyMMbl MWHUMarbHbIX
eXEeMeCAYHbIX NNaTexen, Ha4YnMCreHHbIX 3a Nepuoa OTCPOYKM, TO Takast CyMMa CHMTaeTCst MPOCPOYHEHHON.

KnveHTy no pelleHuio ynomHoOMo4YeHHoro opraHa baHka moxeT OblTb npegocTaBnieHa oOTCpPOYKa onnathbl
MUHMMAIbLHOrO EeXeMeca4Horo nnartexa, npu aToMm JIMuT 3agomkeHHocTM BaHKoM yMeHbluaeTcs M CTaHOBUTCA
paBHOW pasmepy Tekyllel 3agomkeHHocTn no Kapte. Cpok npedocTaBneHus yka3aHHOW OTCPOYKM onpedensiercs
peLueHneM yrnorHOMOYEHHOro opraHa.

BaHk no peLueHnto yNnoNHOMOYEHHOrO opraHa Brnpase ycTaHoBuTb k CueTy KapTel KnueHta PacxogHbii numut npum
ycnosuwn, 4to KnneHt He nonb3osancd KpeantHbIM NMUMUTOM He MeHee 3 (Tpex) mecsueB noapsa. ViHblie ycnosus
yctaHoBneHusa k Cyety Kaptbl KnneHta PacxogHoro numuTa onpefaensaioTcs pelleHneM ynorTHOMOYEHHOro opraHa
BaHka.

Pa3smep PacxogHoro numunta He MOXeT npeBbiwaTte pasmep KpeamTHoro numura, yctaHoBneHHoro k Cuety KapThbl
KnueHra.

Pasmep ycraHoBneHHoro PacxogHoro numuta pgosoautca  baHkom Ao KnuneHta  nocpeAcTBoM  CMC-
UHopMmpoBaHus/e-mail — HOopMMPOBaHUS M/ NMMCbMEHHOTO YBEAOMIIEHUS.

Ecnn k Cyety KapTbl KnneHTta yctaHoBneH PacxogHbein numnt, KnveHT BnpaBe B nioboe Bpems BOCMONb30BaTbCH
KpeanTHbiM nuMuTOM npu ycrnoBuu obpaweHnsa B KoHTakT-ueHTp BbaHka wnu HanpaeneHusa B agpec banka CMC
nopy4eHns C ykasaHueMm xenaemoro pasmepa PacxogHoro numuta, Ho He 6onee pasmepa KpegntHoro numuTa.
BaHk BnpaBe He yBenuumsatb pasmep PacxogHoro nuMmuTa [0 Xenaemoro pasmepa PacxogHoro numuta, npu
HanNMuun HeraTMBHOM MHAOpMaLumm o KnueHTe.

BaHk Takke Bnpase He yBenuuuBaTb pa3mep PacxogHoro numuta Ao xenaemoro pasmepa PacxogHoro numuta Ha
OCHOBaHUWsX, MPeaycMOTpeHHbIXx M.3.6 Hactoswmx O6wmx ycnoBui yctaHoBnewus KpegutHoro numuta
C MCNOMNb30BaHNeM GaHKOBCKMX KapT.

Ecnn paswep xenaemoro PacxogHoro numuTta npesbiwaeT pa3mep Jlumuta 3agormKeHHOCTH, onpefeneHHbIn Ha
MOMEHT ycTaHoBneHuss baHkom PacxogHoro numuta, TO bBaHk ycTtaHaBnusBaeT PacxofHbii NUMWUT, pPaBHbIN
KpeanTHoMy numuTy, onpedeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numwuta k Cyety KapTtbl
KnueHra.

B cnyvae 3agepxkn BosspaTa Kpegurta nnata 3a nonb3oBaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon KpeguTa
B3MMaeTCs Mo cTaBke, yka3aHHoOW B M. 4.2 O6LMX YCNOBWIA YCTaHOBMNEHUS KPEAUTHOrO NMMWUTAa C UCMOMb30BaHNEM
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©aHKOBCKUX KapT;
CessaHHasa ¢ Kpegntamu 3agomkeHHoCTb KnneHTa norawaeTcst nocne noralleHnst Apyron 3agomkeHHocTn KnveHTa
B COOTBETCTBMM C [JoroBopom 06 yCTaHOBNEHUWU KPeOWTHOro NUMWTA, B MOCNEeA0BaTENbHOCTU, COOTBETCTBYHOLLEN
nocnegoBaTenbLHOCTW, B KoTopoln KpeawTbl Gbinu npegocTtaBneHsl KnueHTy, a Takke c cobnofgeHvem crneaytollen
04epeaHOCTU:
e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHue Kpegutamu;
e  BTOpas ouepeb — NPOCPOYEHHbIN OCHOBHOM Aonr no Kpegutawm;
e TpeTbsd ouvepedb — LITpadhHas HEyCTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [doroBopy o6
YCTaHOBMNEHWUN KPEAUTHOrO NMUMUTA;
e yeTBepTas ovepenb — MPOLEHTLI 3a nonb3oBaHue Kpegutamu;
e nfATas oyepedb — OCHOBHOM Aonr no Kpegutam;
e LIecTas oyepedb - WHble NNaTexu, NpegycMOTpPeHHble 3akoHogaTtenscTtBoM Poccuiickon ®epepauun o
notpebuTtenbLckom kpeauTe (3anme) unu Jorosopom 06 yCTaHOBMEHUN KPeQUTHOro NMMuTa.
Ecnu 3agomxeHHocTb no floroBopy 06 ycTaHoBNeHUU KpeauTHOro nuMmuTa obpasosanack Ao 28 despans 2014 roga
(BKNIOYMTENBHO) TO, CYyMMa MPOCPOHEHHOIO OCHOBHOTO A0OMra paBHa CyMMe MUHMManbHbIX €XXeMeCAYHbIX NnaTexen,
HEBHECEHHbIX KrMeHTOM B yCTaHOBMEHHblE CPOKWM W pa3Mepe Ha [JeHb noraweHuss obpasoBasLuencs
3a]0MKEHHOCTN.
Ecnn 3agomxeHHocTb no [JoroBopy 06 ycTaHOBNEHUWM KpeauTHoro numuta obpasoBanacb nocne 28 deBpansd
2014 ropa, TO cymma Ons noralleHnsi NPOCPOYEHHOW 3a40ImKEHHOCTU no [JoroBopy 06 yCTaHOBMEHUW KPEAWUTHOMO
nMMuTa paccuMTbiBaeTcs criegyowmm o6pasom:
S= Min + ProstlU
roe:
S — cymma nnaTtexa Ans noraweHns NPOCPOYEHHOW 3aA40IMKEHHOCTU W WwTpadHOM HeycTonku no [Jorosopy 06
YCTaHOBMNEHUU KPEANTHOIO NMMUTA
Pnos — MnaTta 3a nonb3oBaHMEe MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOIO Jofra B TPOWHOM pasmepe (ecrnu
oTHoweHusa KnuenTa n baxka no Jorosopy 06 ycTaHOBNEHUN KpeauTHOro numuTa Bo3Huknm go 01 mons 2014 roga)
unn yeenuyeHHon Ha 20 (OBaguaTb) MPOLIEHTOB rofoBbix (ecnu oTHoweHus KnuenTa u banka no [doroeopy o6
YCTaHOBMNEHUN KpeaMTHOro numuta Bo3HuknM nocne 01 wuons 2014 roga) Ha pgaTy norawexus KnveHTom
NPOCPOYEHHON 3aA0MMKEHHOCTHN
LW — wrpadHasa HeycToNKa 3a HapyLueHne cpoka Bo3BpaTa nnartexewn no Kpeanty
Min — MUHUManbHBI €XXeMeCaYHbIN NnaTex
Mpn Hauucnenun npoueHtoB Ha cymmy Kpegwta pencrsyeT JlbrotHein nepuog — nepuop 6ecnpoueHTHOro
nosib30BaHus Kpegutom (ecrnn npeaycMoTpeHo Tapudamu/TapndHbIMK nnaHamwu/ Mporpammon
KpeaoutoBaHus/YBeaOMIIEHNEM 06 WHOMBMAYanNbHbIX YCIoBUsIX KpeauToBaHusi/3asBneHmem-
aHkeTon/3asiBneHnem/iHgmemayaneHelMu  YCNOBUSIMU  KPEAMTOBAHWS),  KOTOpbIA  HayMHaeTcsd CO  [HSA
npepoctaBneHnst Kpeguta v 3akaHuMBaeTcs B AieHb noralleHus Kpeguta B nonHoM obbeme B TeyeHue J1broTHoro
nepvoga, nMMbo B AeHb OKOHYaHWA JIbroTHoro nepuoga. AnutensHocTb JIbroTHOro Nnepruofa onpeaenseTcs ¢ NepBoro
yucna KaneHgapHoro Mecsua v no 25 YMcno BKNIOYMTENBHO Crieayowero kaneHaapHoro mecsua. JIbrotHeli nepuog
OEUCTBYET NpWU Kaxaom criydyae npepoctaBneHvs Kpeguta, npu ycrioBuM, 4TO Ha MOMEHT Hayana JlbroTHoro
nepvofa 3af0MKEHHOCTb MO OCHOBHOMY AOMry OTCyTCTBOBasna (T.€. MOocne NofiHOro noralleHus 3a40JPKEHHOCTM Mo
HoroBopy 06 yCTaHOBNEHUU KPEAMTHOTO NUMWUTA WM OTCYTCTBUM TaKOBOW C AaTtbl nonyyeHust KnueHTom
YBegomnenmss 06  MHAMBMAyanbHbIX  YCMOBUSX  KpeauToBaHusi/TapudHoro  nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnss unu ¢ gatbl nonyveHnss baHkoM noanucaHHbix  KnveHTom WHauBuAayanbHbIX YCNOBWNA
KpegutoBaHus). Mpu noraweHnn 3agormkeHHocTM no Kpeauty B nonHom obbeme B TedeHue JlbroTHoro nepvoga,
npoueHTbl 3a nonb3oBaHne Kpegutom KnveHTom He ynnaudvBatotcs. [py HenoralleHuu 3agormKEHHOCTU Mo
OCHOBHOMY [ONry B MOSIHOM 0Obeme B TeyeHue JIbroTHOro nepuoaa, NpoUeHTbl 3a nonb3oBaHne KpeanTtom
HAYMCNATCA, HauYMHaa CO [OHA, Cneaylollero 3a AHem npepocTtaBneHus KpeouTa, u ynnavvBaloTCsi B nopsigke
M B CPOKM, YCTAHOBIIEHHble HacTosiwum [oroBopom 1 YBegomrneHnem o6  uHAMBUAYyanbHbIX — YCNOBUSAX
kpeanToBaHus/TapudpHeiM  nnaHoM/Tapudamn/3asasneHnem-aHkeTon/3asBneHneM/ianeuayanbHbIMU - YCITOBUSIMU
KpeouToBaHusi, B pa3Mepe NpOLEHTOB 3a nonb3oBavve Kpegutamu, [OencTBylOWEeM Ha [aTy €ero Bo3BpaTta
B COOTBETCTBUU C YBegoMIneHnem 06 VHAMBMAYaNbHbIX YCINoBUSIX KpeoutoBaHus/TaprdHbIM
nnaHom/Tapudamu/3assneHnem-aHkeTon/3assneHmem/VIHamBmayanbsHbIMU YCIOBUSMU KpEAUTOBaHNS.
3. baHk Bnpase:
3.1. HayaTb obecneyeHue pacdeToB No Onepauusm 3a CYeT OEHEXHbIX CPeAcTB, npepgocTaBnAemMbix KnveHTy
B kadyecTBe KpeaomToB, He no3aHee 5 (NsTn) pabouyux AHeN ¢ AaTton nonyyvyeHus YBegomnennst o6 nHaveBmuayanbHbIX
ycroBusix  kpeguTtoBaHus/TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asBneHns unuM C  gatbl MosnydeHus
BaHkom nognuncaHHbix KnueHtom MHanBuayanbHbIX yCNoBUA KPeAMTOBaHUS.
3.2. U3MeHATb JIMUT 3aJ0MKEHHOCTM U/MNN NPOAOIKUTENBHOCTL NEPMOAA BPEMEHU, B TEYEHME KOTOPOoro KnmeHty
MoryT npegoctaBnstbesl Kpeautbl, n/unu cpoku Bo3BpaTa KpeoutoB w/unu pasmep NpOLEHTOB 3a MOMb30BaHue
KpeguTtamu (B T.4. NpOLEHTOB 3a NOMb30BaHNE NPOCPOYEHHBIMU K BO3BpaTy CyMM KpeauToB) n/unm cpoku ux ynnathbl
n/unn ovepenHOCTb noralleHus 3agomkeHHocTn KnuenTa (npy aTom KnveHT nocne nonyvyeHusi COOTBETCTBYIOLLENO
yBEAOMIEHMa u/unu coobuweHns, obpatuBwmch B KOHTaKT-LEHTP, MOXeT y3HaTb HOBOE 3HayeHue MOJTHOM
ctoumocTtu KpegunToB no [JoroBopy 06 yCTaHOBEHWM KPEOAUTHOIO NIMMUTA, @ Takke M3MEHeHHble ycroBusi [loroBopa
06 ycTaHoBneHun kpeguTHoro numuta. C M3MEHEeHHbIMKM ycnoBusiMu [loroBopa 06 yCTaAHOBMEHWM KpeauTHOro
nmmuta  KnueHT Tawke MOXeT O3HAaKOMWUTbLCS MOCPEACTBOM VIHTepHeT-6aHK (MpyM  HanmuuMm  TEXHUYECKOW
BO3MOXHOCTW)) Npun 3TOM:
e  yMeHblUeHMe JlumuTa 3agosmKEHHOCTU U/ NPOAOCIHKUTENBHOCTU Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTty moryt npepoctaBnatecs Kpegwtbl, n/vnu cpokoB Bo3BpaTa KpeauTtoB w/vnu cpokoB ynnatbl
NPOLIEHTOB 3a nonb3oBaHve Kpeautamy (B T.4.3a MOMb30BaHME MPOCPOYEHHOW K BO3BpaTy CyMMOM

35



KpeauTtoB) B 3aBUCMMOCTM  OT  W3MEHEHUsI  CTOMMOCTM  KPeOWUTHbIX  pecypcoB (B T.Y. CTaBKu
peduHaHcupoBaHua baHka Poccuv) v no gpyrum npudvMHaMm, YNoMsHYTble W3MEHEHWst CYMTaloTCH
BCTYNUBLUMMU B CUMy CO [JHS HanpaeneHus baHkom KnneHTy coOTBETCTBYIOLWEr0 MUCbMEHHOMO
yBEOOMIEHUS] (3aKa3HbiM MNMWCbMOM C YBEAOMIIEHMEM O ero BpydyeHun KnueHTy) wnm coobuieHus
nocpeacteom CMC nHgpopmunpoBanms/E-mail - nHopMupoBaHus,

e  yMeHbLUEHMEe CpPOKOB Bo3BpaTta KpeauToB wm/unu cpokoB ynnaTbl MPOLIEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha KpeguTbl, npepoctaBnsemble  KnueHTy nocne  BCTynneHuss B cuny
COOTBETCTBYIOLLEr0O W3MEHEeHUs, a apyrme unaMeHeHuss — Ha KpeauTbl, npepoctaBrieHHble KnveHTy Kak
nocne BCTYNJIEHUS B CUMY COOTBETCTBYHIOLLLENO U3MEHEHWS, Tak U 4O 3TOMO0 MOMEHTa;

e yBenuuyeHve JlumuTta 3ag0mKEHHOCTN U/MNU NPOJOIMKUTENBHOCTN Nepuofa BPEMEHU, B TEYEHME KOTOPOTrO
KnueHTy moryT npegoctaBnatbes Kpeanutbl, n/vnu npoaneHusa cpokoB Bo3Bpata KpeanToB Ha TOT e CpPOK,
€cnm uHoe He npegycMoTpeHo [NporpamMmoin kpeauToBaHusa nNMbo pelueHnemM YMNONHOMOYEHHOrO opraHa
BaHka, n/vnn namMeHeHns CpokoB ynnaTbl NMPOLEHTOB 3a nonb3oBaHne Kpeautamu B CTOPOHY yBENUYeHUs
no pewweHno baxka, o yem BaHk coobuwaeT KnneHTy nyTem HanpaBneHus nocriegHemy COOTBETCTBYHOLLLEro
NMUCbMEHHOTO YBEAOMIEHWNs (3aKkasHbIM MUCbMOM C yBEAOMIMEHWEM O ero BpyyYeHun KrveHty) wunm
coobueHusa nocpeactesom CMC nHdopmmposaHus/E-mail — nHdopmmpoBaHus;

e yMeHbLUeHMe pa3mepa MNpOoUEHTOB 3a nonb3oBaHve Kpeautamu (B T.4. NPOLEHTOB 3a MONb30BaHWe
NPOCPOYEHHBIMU K BO3BpaTy cymm KpeamuToB) Unn npekpalleHne HauncrneHnst NpoLeHToB 3a Nonb3oBaHne
Kpeautamu (YyNnoMsiHyTble W3MEHEHWS CYMTalTCA BCTYNMBLUMMW B CURy C AaTbl MNPUHATUS BaHkom
COOTBETCTBYIOLLErO peLleHns, npn atom baHk yBegomnseT KnveHTa o TakoM peLleHny nyTeM HanpasneHus
nocrnegHeMy  COOTBETCTBYIOLLEr0  MUCbMEHHOrO  yBeaoMmnewus, wunuM  nocpeacteom CMC —
uHdopMupoBaHusa/E-mail — uHdOpMMpoBaHMSA, WM MNyTeM pa3MEeLLEHNst YKas3aHHOro YBEAOMIEHWS B
Otpenenusix baxka/Ha cante baHka).

3.2.1. n3meHaTb pa3mep MpOLEHTOB 3a nonb3oBaHue Kpeavtamy B npegenax npornopuvoHanbHOrO WU3MEHEHUS
CTOMMOCTUN KPEOWUTHBIX PecypcoB (B T.4. YBEMMWYEHME KIOYEBOW CTaBKU W/MNW CTaBKM pedUHaHCUpPOBaHWUS W/vnu
yBenuyeHne cpefHert MakcMManbHOW NPOLEHTHOM CTaBku NO BkNagam B pyonsx), o yem baHk coobwaet KnveHty
nytem HanpasneHus nocnegHemy CMC-coobueHus/e-mail- coobLieHMa/MMCbMEHHOro yBeaoMneHnsa (npy 3ToMm
KnueHT nocne nonyyeHus COOTBETCTBYHOLLErO yBeOOMNeHus wu/unu coobuieHus, obpatusBlumcb B KOHTakT-LEHTP,
MOXET Y3HaTb HOBOE 3HadeHue nonHon ctommoctn Kpegutos no [JoroBopy 06 yCTaHOBMEHUN KpeOUTHOro numuTa, a
Takke W3MeHeHHble ycnosust [oroBopa 00 YycTaHOBMNEHWM KpeauTHoro numuta. C U3MEHEHHBbIMU YCMOBUSMU
[JoroBopa 06 ycTaHOBNEeHUN KpeaUTHOro nummnta KnmeHT Takke MOXET 03HaKOMUTbCHA nocpeacTBoM VHTepHeT-6aHk
(Mp HaNMYMM TEXHUYECKON BO3MOXHOCTM)). YMNOMSHYTbIE WU3MEHEHUS CUYMUTAIOTCA BCTYMMBLUMMW B CUITY CO JHS
HanpasneHust baHkom KnnmeHTy cOOTBETCTBYIOLLErO YBEAOMITEHMS.

3.3. npu yrtpate KnueHTom cTatyca «3apnnartHbin knueHT»/«lleHcnoHep, obcnyxusawowuincs B baHke» B
COOTBETCTBMM C YCroBMAMM HacToswero [loroBopa yBenumumTb pasmep NPOLEHTOB 3a nonb3oBaHue Kpegutamu
cornacHo iHaneBuayanbHbIM YCIOBUSIM.

O Takux wnsmeHeHunsx baHk coobwaeTr KnueHTy nytem HanpaeneHwusa nocnegHemy CMC-coobweHns/e-mail-
Co006LLEeHMA/MMCBbMEHHOTO yBeaoMNeHUs (Npyu 3ToM KnueHT nocne nony4vyeHusi COOTBETCTBYHOLLErO YBEAOMITEHUS
u/vnn coobuieHnsi, obpatmBwmncb B KoHTakT-ueHTp, oduc/punuan baHka MOXET y3HaTb 3Ha4YeHue MOSIHOWN
ctonmocTtn KpeaumToB no [JoroBopy 06 yCTaHOBNEHUN KPEAWUTHOMO NMMUTA, @ Takke U3MEHEHHble ycroBus [loroBopa
06 ycTaHoBneHun kpeguTtHoro nummta. C M3MeHeHHbIMK ycroBusiMu [loroBopa 00 YyCTaHOBMEHUW KPEAWUTHOrO
nuvuta  KnueHT Tawke MOXEeT O3HaKOMWUTbCS nocpedcTBoM WHTepHeT-6aHK (MpyM  HanmuuMmM  TEXHUYECKOW
BO3MOXHOCTH)). YNOMSHYTblE U3MEHEHWNSI CYATAIOTCA BCTYNMBLUMMW B CUNY CO AHS HanpaBneHus baHkom KnueHty
COOTBETCTBYIOLLEro yBegomneHns. B cnyyae, ecnn B nepvog genctemsa JoroBopa 06 yCTaHOBNEHWU KPEAWUTHOrO
numuTa, KnneHT BHOBbL NpurobpeTaeT ctatyc «3apnnaTHbii KnneHT» unu «lMeHcnonep, obecnyxmeatowmincsa B barHke»
pa3mMep NpOLEeHTOB 3a Nnosb3oBaHne Kpeamtamu B TakoM Criyvyae M3MEHEHUIO HE MOATEXNT.

[aHHbIA NyHKT pacnpocTpaHseT CBoe AelcTBMEe Ha oTHoweHust KnueHta u BaHka no [doroBopy o6 ycTaHoBneHun
KpeauTHoro numuTa, BosHukwmue ¢ 01 ceHtabps 2015 ropa.

3.4. NpoansiTb NPOAOIPKUTENBbHOCTL Mepuofa BpPEMEHU, B TeveHue KoToporo KnmeHTy moryT npenoctaBnsitbes
KpeauTbl, Ha cpok He 6onee 1 (ogHoro) roga, a ecnu cpok genctems Kaptel meHee 1 (0gHOro) roga — TO Ha CpPOK
aencteus Kaptbl.

Mpu ykasaHHOM npoaneHun ycrnoBus, Ha KOTOPbIX npedoctaBnanunce Kpeautbl, He mMameHsATca. baHk coobuiaet
KnueHty o mpoaneHnv npoAoMmKXMTENbHOCTW MNEepuofa BpeEMEHW, B TeyeHune KoToporo  KnueHnTy  moryT
npepoctaBnsaTeca Kpeantbl, nytem HanpaeneHus nocnegHemy CMC-coobuueHusi/e-mail- coobLieHunsi/nncbMeHHoro
yBegoMneHns (npu 3ToM KnueHT nocne nonyyYyeHus COOTBETCTBYHOLIENO YBEAOMMEHUS W/unn coobLueHus,
o6paTtuBLUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue norHou ctoumoctu Kpegutos no [doroBopy 06
YCTaHOBMNEHUN KPEAMTHOTO NIMMUTA, @ TakkKe U3MEHEHHbIe ycrnoBus [loroBopa 06 yCTaHOBNEHUW KPeAUTHOTO NUMUTA,
Takke C U3MeHeHHbIMU ycrnoBusimm [loroBopa 06 yCTaHOBMEHUU KPeAUTHOro nNuMmTa KnneHT MoXeT 03HaKoMUTbCS
nocpeacTBom MHTepHeT-6aHK (Npy Hanuuum TEXHUYECKON BO3MOXHOCTH)). MNpoaomKMTENbLHOCTL NepMoaa BpeMEHH,
B TeyeHue koToporo KnmeHTy moryT npegoctaBnaTbea KpeauTbl, cuMTaeTcs NPOANEHHOW CO AHHA HanpaBreHus
BaHkom KnueHTy cooTBETCTBYIOLLETNO YBEAOMEHUS U/UMKN COOBLLIEHUS.

Mpu Hanuuum HeratmBHOW WMHoOpMaumm o KnneHTe wnnm B cnyyae, ecnv COOTBETCTBYHOLLEE pELUEeHUE MPUHSITO
YNonHOMOYeHHbIM opraHoM BaHka n/unu B criydasx, ycTaHOBMEHHbIX NyHKTOM 3.6 O6LMX yCroBMI yCTaHOBMEHWS
KpeouTHoro numuTa ¢ ncnonb3oBaHMeM GaHKOBCKMX KapT, NPOANEHWE MPOAOIMKUTENBHOCTM Nepuoaa BpeMeHM, B
TeueHne koToporo KnwueHty MoryT npepocTtaBnsatecs KpeguTtbl, Npou3BOAWTCA Ha  YCMOBUSX MpOrpammbl
KpeauToBaHus, AeACTBYIOLLEN HA MOMEHT TaKoro NpoaseHns.

B cnyyasx, ykasaHHbix B a63.3 HacToswero nyHkta, baHk HanpaBnseT cooTBeTCcTBYyOWEee yBegomneHne Knuenry,
nocpeactBom CMC coobuweHus/e-mail-coobuieHns//MMcbMeHHOro  yBegomMneHusi, He nosgHee 30 (Tpuguatn)
KaneHdapHblX [HeA [0 MOMEHTa OKOHYaHWs nepvoda BpemeHu, B TeyeHue KoToporo Knuenty moryt
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npegocTaBnATbca KpeanTsbl.

[Mocne nonyyeHuns ykazaHHOro ysegomneHuss n/mnun coobuierus, KnmeHT gormxeH obpatutecsa B nioboe OTaeneHve
BaHka Jo AHS OKOHYaHWS NepuoAa BpeMeHu, B TedeHne KoToporo KnueHTty moryT npegocTtasnatbes KpeawTbl, Ans
noagnucaHns 3asiBNeHNs Ha U3MEHEHVe YCMOBU KPeanToBaHUS U KOMMeKkcHoe 6aHkoBckoe obcnyxusaHue. MNocne
noanMcaHns AaHHOro 3asBrieHns KnueHTy npoAnseTcs nepuon BpeMeHu, B TedeHue koToporo KnueHty moryT
npepoctaenaTeca Kpeantbl HA UIBMEHEHHbBIX YCIOBUSIX.

Ecnun KnueHT He obpatunca B baHk 0O AHA OKOHYaHMsA nepvoda BpeMeHu, B TedeHue koToporo KnmeHty moryt
npepoctaenaTeca Kpeautbl, Ana nognvcaHus 3asBrneHns Ha M3MEHEHWe YCNoBWUWA KpeOUTOBaHWS U KOMMMEeKCHoe
6aHkoBCckoe obcnyxuBaHue, To Nepuos BpeEMEHN, B TedeHne Kotoporo KnueHTty moryT npepoctasnatbca KpeauThl,
BaHkoM He npoanseTcs.

B cnyyae, ecnm y KnneHta OKOHYMNCH CPOK NPOAOIKUTENBHOCTU NEpuoaa BPEMEHU, B TedeHne KoToporo KnueHty
MoryT npepgoctaenatbess KpeamTbl n He Obln npoaneH baHkom Ha ycrnoBusX, MPeAyCMOTPEHHbIX HacTOALWMM
MYHKTOM, MO PeLUeHni0 YNOMHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTAHOBWUTb MPOAOIIKMTENbHOCTL nepuoaa
BpeMeHM, B TeveHne KoToporo KnueHTy mMoryT npegoctaensaTteca KpeauTsl, Ha cpok He 6onee 1 (ogHoro) roga. baHk
coobuwaet KnueHTy O NpoAneHuM npoJorkUTENbHOCTU nepuoda BPEMEHW, B TedeHne KOoToporo KnueHTy moryT
npepoctaenaTeca Kpeantbl, nyTem HanpasnexHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbMeHHoro
yBedoMneHnss (npy 3aToM KnmeHT nocre nofnyYyeHus COOTBETCTBYIOLLEro yBeOOMIEHUs W/unm coobLueHus,
obpatmBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOe 3HaveHue nonHoin ctoumocTu Kpegmtos no [orosopy 06
YCTaHOBNEHUWN KPeAMTHOIro NMMNTA, a TaKkke n3MeHeHHble ycrosus [loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO IMMAUTA,
TaKKe C U3MEHEeHHbIMK ycroBuamu [lorosopa 06 yCTaHOBNEHUW KPeaMTHOro nummuta KnneHT MoXeT 03HaKoMUTbCA
nocpeAacTBoM NHTepHeT-6aHK (MpU HamuunmM TEXHNYECKON BO3MOXHOCTM)). [pogomknTensHOCTL Nnepnoaa BpeMeHu,
B TeyeHune kotoporo KnneHTy moryT npefoctaBnatbea KpeauTbl, cHMTaAETCA YCTAHOBMEHHOW CO AHA HanpasrneHus
BaHkom KnueHTy coOTBETCTBYIOLLErO YBEAOMMAEHUS U/UNK COOBLLIEHUS.

3.5. n3ameHATb yctaHoBneHHble baHkom Tapudbl B nopsake, npeaycMoTpeHHom [loroBopowm;

3.6. oTkas3aTbcs OT NpegocTaBneHns Kpeantos NOMHOCTBLIO UM YAaCTUYHO U/MnK B NUCbMEHHOM hopme noTpeboBaTb
AOCPOYHOro MoralleHns CBA3aHHOW ¢ npepocTaBneHnemM KpeguTtoB 3agormkeHHocTn KnveHTa, w/unu pactoprHyTb
[loroBop 06 ycTaHOBNEHNW KPEAUTHOIO NMMMKTA B NOPSAAKE, yCTAaHOBNEHHOM 3akoHodaTenbcteom PP, B cnyyasx:

a) Hanuumsa obCToATENbCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, YTO npepocTaBneHHble Knnenty Kpegutel He
6yayT BO3BpaLLeHbl B CPOK, K AaHHBIM 0BCTOATENbCTBaM, B TOM YACHE OTHOCHATCS:

- nHdopMaumMa unu AOKyMeHTbl, nognexawme npeactasneHvtio Knuentom BaHky B COOTBETCTBUM WM B CBA3M
¢ [loroBopom 06 yCTaHOBMEHWW KPeAWTHOro numwuTa, npeacrasneHbl KnueHToM HecBOEBPEMEHHO, B HEMOMHOM
ob6beme, Unu ecnu Takas MHOPMaUMa U AOKYMEHTbI UMK UX YaCTb OKasanucb He4OCTOBEPHBLIMU;

- B pMHaHCOBOM COCTOSHMM KnneHTa npousownu M3MEHeHWs, KoTopble no oueHke BbaHka MoryT noBnudATb Ha
CNocobHOCTL BbINONMHUTE 0b6a3aTenscTBa no [Jorosopy 06 ycTaHOBMEHUM KPeAUTHOIO NMMKTa (B T.4. €Cnv B Nepuos
Adencteusa [loroBopa 06 ycTaHOBNEHWM KPeAWUTHOrO NMMUTa: MofyyeH/-Hbl KnueHToM HoBble KpeauTbl/3aimbl B
Apyrmx 6aHkax/opraHm3aumsax, NPOU3OLLIO YBENMYeHWe KonMyecTBa WXAMBEHLEB B CeMeNHOM cocTaBe KnuveHTa,
cyliecTBoBana/-eT 3afoSPKeHHOCTb nepen rocyAapCTBEHHbIMW OpraHamu, CylecTBoBarno/-eT BO30YXaeHHoe
UCMoMHUTENbHOE NPON3BOACTBA B OTHOWeHUW KnueHTa, KnneHT BbiCcTynaeT/-un nopyyntenem no obsasarenscream
TpeTbnx nuu, y KnveHTa ymeHbLMnca [0XoA, 3asiBreHHbln npu 3aknoydeHun [oroBopa 06 ycTaHOBREHWU
KpeauTHoro numuTa);

- yBenuyeHue ypoBHA uWHGNAumMu B Poccuiickon ®depepauun w/vnu  yxyaweHue UHaHCOBO-3KOHOMUYECKON
cutyaummn B Poccunckon Pepepaumm n/vnn nM3MeHeHMe CTOMMOCTWU KPeOUTHbIX PecypcoB (B T.4. yBenuyeHue
KMoYeBOW CTaBKM W/MNN CTaBkM pedUHAHCUMPOBAHUS W/WMW yBenNuYeHne cpefHen MakCUManbHOW MPOLIEeHTHON
CTaBKM MO BKNagam B pybnsix) n/vnu n3mMeHeHve BamnOTHOMO M HaNoOroBOro 3akoHofdaTenbCTBa B Nepuog AeWcTBUs
[loroBopa 06 ycTaHOBNEHUW KPEAUTHOro NUMUTa Wunm ysenuyeHme noTpebruTenbCckon KOp3nHbl W/Mnn yBennyeHne
BENNYYHbI MPOXUTOYHOTO MMHUMYMA Kak B LienioMm no PP Tak u B permoHe, B KOTOPOM npoxusaeT KnuewT;

- BO30Yy)XAeHWe yronoBHOro aena u/vunu HacTynrneHne yronoBHOM OTBETCTBEHHOCTU KnneHTa;

- BO30yxaeHue gena o npu3HaHun KnveHta HegeecnocobHbiM MMbO orpaHMYeHHO 0eecrnoCcobHbIM, TGO BbIHECEHME
CyAOM onpefeneHus O NPUHATUM 3asaBrneHnsa o npusHaHun Knuenta w/vnn nopyuntens/-ev nnu sanorogartens/-en
©aHKpoTOM;

- HewcrnomnHeHuwe/HeHagnexawiee wucnonHeHne KnuneHtom nw6Goro wHoro obsasatenbctBa no [orosopy 06
YCTaHOBMEHWUN KPeAUTHOro nummTa u/vnn florosopa;

- npeabasneHne TpebosaHun KnmeHnta o gocpoyHoM Bo3BpaTe HGaHkoBckoro Bknaga (ero yactu), ecnu y KnuneHta
MMeeTCa HenmoralleHHas 3adormMKeHHOCTb nepefd baHkom (MpumeHsieTcs, B cnyyae ecnu kpegmutoBaHue KnueHTa
OCYLLECTBIANOCh C YCNIOBUEM HanM4yMsa JOroBopa CPOYHOro 6GaHKOBCKOro BKMaja, 3akmnyeHHOro mexay KnveHtom m
BaHkom);

- MPOU3OLLINIO CHWXXEHNE CYMMbl BKINaga MeHee YCTaHOBMNEHHOro JluMmTa 3agormkeHHOCTH, yBENMYEHHOTO B ABa pasa
(npumeHsieTca, B criyyae ecnu kpegutoBaHne KnueHTa ocylecTBRsnoch C yCrioBUEM Hanuyusa AOroBopa CPOYHOro
6aHKOBCKOro Bknaga, 3akmnodeHHoro mexay KnneHtom n bBaHkom).

- pacTopxeHue TpyAoBbIX OTHOLLEHUI KnneHTa ¢ opraHusaumeni- y4acTHUKOM 3apnnaTHOro NpoekTa;

-npekpaLyeHne obcnyxmeaHua baHkom opraHnsaumm B pamkax 3apnnaTHOro NpoekTa, BHe 3aBUCMMOCTU OT MPUYMH
Takoro npexpaLleHus;

- OTCYTCTBME Ha cyeTe KnneHTa B TedeHne nocnedHux 4 (Yetbipex) mecsues noapsag (6e3 ydeta mecsila, B KOTOPOM
NPOBOAUTCH aHanu3) AeHEeXHbIX CpeacTB B Buae 3apaboTHOM nnaTtbl UNW NEHCMM (NPU YCIOBUMU Hanmuuus paHee
TakMx MocTynneHun); - ytpata KnmeHTom craTyca «3apnnaTHbii KnueHT»/«leHcMoHep, obcnyxumBalowmncs B
BaHkey;

- 3agepxka ucnonHeHuss KnueHtom niobbix ero AeHexHblx obssatenscTB neped BaHkoM, BO3HMKLIMX MO NOGbIM
APYIMM caernkam Ui OCHOBaHWSM;

6) 3agepxku umcnonHeHuss KnmeHTom nioObix ero geHexHblx o0bs3aTenscTB neped baHkom, npeayCcMOTpeHHbIX
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[loroBopom 06 ycTaHOBMEHUN KpeaUTHOro NnMuTa,

B) B MHbIX CryYasx, NpeaycMOTPeHHbIX 4eNCTBYIOWMUM 3akoHodaTenbcTBoM Poccuinckon ®egepaumu.

[loroBop 06 yCcTaHOBNEHUW KPEAUTHOIO NNMUTa CHYMTAETCA PACTOPrHYTbIM CO AHS, Creaylowero 3a AHeM OTMpPaBKu
BaHkoM KnveHTy COOTBETCTBYIOLLErO NMMCbMEHHOMO YBEAOMIEHMS (3aKasHOro nMcbMa C yBEAOMMEHWEM O BPYYEHUM
Knunenty n/unn CMC coobLueHus).

Ecnn B dmHaHCOBOM COCTOSIHUM KnMeHTa npousoLLnn M3MeHeHns, KoTopble no oueHke baHka MoryT noBnusTb Ha
CcnocobHOCTb BbINOMHUTL obsi3aTensctBa no [oroBopy 06 yCTaHOBNEHUW KPeOUTHOro fMmuTa, TO B OTAENbHbIX
crnyyasix Mo peLleHnio YNonHOMOYEeHHOro opraHa baHka nocnegHuin BnpaBe oOTKasaTbCs OT NpeaocTaBneHus
KpeanToB MOMHOCTBIO MM YacTUYHO 4O MOMEHTa npepocTaBneHns B baHk [OKYMeHTanbHOro noATBEpXAeHWS
poxoja KnueHta, a Takke no TpeboBaHWMIO YNOMHOMOYEHHOro opraHa baHka [0 MOMEHT npeaocTaBneHus
obecneyeHus no [lorosopy 06 ycTaHOBREHUN KpEAUTHOrO NMMNUTa B BUAE NOPYy4MTensCTBa, 3anora v np.

BaHk yBegomnsaeT KnveHTa 0 cBOEM pelleHnn oTkasaTbCs OT npedocTaBneHns KpeamTos NOMHOCTBIO MW YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobueHus/e-mail- coobLeHns/MMCbMeHHOro  yBeAoMINEHUa nubo
nocpeactsoM KoHTakT-LeHTpa.

Mpu npepoctaBneHnn KnveHTom OOKyMeHTanbHOro noarsepxaeHusa goxodos KnveHTta, a Takke no TpebosaHuio
BaHka Heobxogumoro obecneyeHnsa no JoroBopy 06 yCTaHOBMEHUW KPEAMUTHOro NUMUTa B BUAE MOPYYMTENbCTBA,
3anora u np. npegocraeneHne Kpeamtos BO30GHOBNSETCHA Ha YCMOBUAX NporpamMmmbl KpeauToBaHWSA, AENCTBYOLEN
Ha MOMEHT Takoro BO306HOBMEHMS.

3.7. baHk nmeeT npaBo HanpaBuTb yBegomreHne KnueHTy o gocpoyHom BocTpebosaHun Kpeautos. YBegomneHnve
BaHka o gocpoyHom Bo3BpaTe KpeauTos, ynnarte npoLeHTOB (MHbIX nnaTexen, npedycMoTpeHHbIx [Jorosopom 06
YCTaHOBMNEHUN KpeauTHOro numurta) spydaetcs KnueHTy nubo HanpaBnsieTcs No mno4vTe 3akasHbiM NUCbMOM WK
Tenerpammon. KnveHT o6s3aH B TedeHue cpoka, ykadaHHoro B TpebosaHum BaHka, NOnHOCTbIO BepHyTb KpeauThl,
ynnaTuTb NPOLEHTLI 3a nonb3oBaHne Kpegmtamu (MHble nnatexv, npeaycmoTpeHHble [JoroBopom 06 ycTaHoBneHuu
KpeauTHOro NuMuTa), a Takke Cymmy LTpadHOW HEeYCTONKK;

3.8. npu HesbINOnNHeHnn KnmeHtom o6s3aHHOCTEN, npeaycMoTpeHHbiX n.3.7. O6wmux ycnoBuin ycTaHOBMEHWUS
KpeamTHOro nNMmMmuTa ¢ Mcnonb3oBaHnem 6aHKOBCKMX KapT, KpeanTbl cunTaloTcs MPOCPOYEHHBIMUY;

3.9. MNpegocTaBnaTtb KnueHTy nHdpopmaumio o cymme Jinmnta 3agormkeHHOCT! NocpeacTBOM:

3.9.1. nepecbinku CMC-coobieHun no pacnopsbkeHuto KnueHTta B cnyyae, korga KnueHnt 3akniouun [orosop
o npegocrtasnenum ycnyrm « CMC-nHdopMupoBaHuey;

3.9.2. nepecbinkm E-mail-coobwennii no pacnopsxenuto KnueHta B cnydae, korga KnueHnt 3sakmoumn [orosop
0 npegocTaBneHunn ycnyrm «E-mail -nHdpopmmnposaHme»;

3.9.3. no TenedoHy KoHTakT-ueHTpa, pa3mMelleHHom Ha Cante baHka.

3.10. B cnyyae HeucnonHeHusi/HeHagnexawlero ucnonHeHus KnveHTom 06A3aHHOCTM MO onnaTe nnaTtexen no
[loroBopy 06 ycTaHOBNEHUW KpeaWTHOro NMMMWTA, YCTAHOBIEHHOW YBeAoMreHneM 06 MHAMBUAYanbHbIX YCNOBUAX
kpeamToBaHus/ Tapudamn/MHanBuayanbHbIMM YCROBUSAMU KpeauToBaHusi, KnmeHt obasaH ynnatuTte banky nnaTy B
pa3mepe, ycTaHOBMeHHOM baHkom B Tapudax, AeNCTBYOLMX HA8 MOMEHT COBEPLUEHUS Takon onnaTbl.

3.11. baHk BnpaBe B Nepuogd Bcero cpoka denctems [JoroBopa 06 yCTaHOBMAEHWUN KpeaMTHOro nuMmuta Tpebosatb OT
KnveHTa gokymeHTansHOro NoaTBepXaeHns 4OX0A0B, HO He valle 1 (ogHoro) pasa B kBapTan.

3.12. B nepuopa cpoka gencteusa [lorosopa 06 ycTtaHOBMEeHWM kKpeautHoro numuta baHk BnpaBe 06sa3aTb KnueHTa
npepocTtaBnTb obecneyeHne Mo UCMONHEHUIO oba3aTenbCTB MO ykasaHHOMY AOroBopy, npu oTkase KnueHta ot
npepoctaeneHnst obecneyenus, baHk BnpaBe oTkasaTbca OT npegoctaeneHns KpeautoB NOMHOCTLIO UM YaCcTUYHO
u/vnn B NUCbMEHHOW dopme noTpeboBaTb AOCPOYHOrO MoralieHus CBA3aHHOW C npegoctaBneHvem Kpeautos
3agomkeHHocTn KnueHta, w/vnn pactoprHyTb [oroBop 06 YCTaHOBMEHWM KpedWTHOro nuMmuTa B Mopsiake,
YCTaHOBIIEHHOM 3aKkoHoAaTeNnbCTBOM P®.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblueHus Jlumuta 3agomKeHHOCTU He3aMeaNMTENbHOro CHWU3UTb CBOK 33a[O0SHKEHHOCTb Mo
BO3BpaTy KpeavToB 4O CyMMbIl, HE MPEBbILLALLEA HOBOIO JIMnTa 3a40IMKEHHOCTY;

4.2. B cniydae HapyweHusa KnveHTom cpoka Bo3BpaTa nnartexen no Kpeaurtam, npeayCMOTPEHHbIX B YBeAOMNEHUN
06 MHANBMAYaNbHbIX yCnoBusax KpeautoBaHus/TapncHoOM nnaHe/Tapudax/3asBneHnm-
aHkeTe/3aaBneHnn/IHaMBrayanbHbIX yCNoBuSX kpeauTtoBaHus/[oroBope 06 yCTaHOBNEHMU KpeauTHOro numuta
ynnaymsaTtb baHKy nnaTy 3a nonb3oBaHWe NPOCPOYEHHON K BO3BPATy CyMMOW OCHOBHOTO AOMra B pa3Mepe, paBHOM
cTaBke NPOLIeHTOB 3a nonb3oBaHve KpeauTtamu, yCTaHOBIIEHHOW B Tapudax/3aasneHum-
aHkeTe/3asBneHnn/ViHaBnayanbHbIX YCroBUAX KpeauToBaHus, yBenuueHHoW Ha 20 (ABaguaTtb) NPOLIEHTOB
rogoBbiX. [aHHbIA NyHKT pacnpocTpaHsieT CBOe AelcTBue Ha oTHoweHus KnueHTa n BbaHka no [dorosopy o6
YCTaHOBIEHNU KPEAUTHOrO nuMmuTa, Bo3Hukwme ¢ 01 nons 2014 roga

4.3. B cnyyae HapyuweHnst KnneHtom cpoka BosspaTa nnatexen no Kpegutam, npeayCMOTPEHHbIX B YBEAOMMAEHNN
06 nHanBMAyanbHbIX yCroBmsax kpeamToBaHus/TapudHom nnaHe/Tapudax/3aasneHnn-aHkeTe/3assneHmun/Jorosope
06 yCTaHOBMEHWM KpeauTHOro NuMnTa ynnadvmeaTe baHky nnaTy 3a nonb3oBaHWe NPOCPOYEHHON K BO3BpaTy CyMMOW
OCHOBHOrO Jonra B TPOMHOM pa3mepe. [aHHbI NyHKT pacnpocTpaHseT CBOe AeWCTBUSI Ha OTHoweHus KnveHTa u
BaHka no [Jorosopy 06 ycTaHOBNEHUW KpeaUTHOro nuMmuTa, Bo3Hukwne go 01 uonsa 2014 roga.

4.4. no TpeboBaHuio baHka cooblaTe nocrnegHeMy cBedeHusl, npefocTaBnATb baHKy OOKyMeHTbl, a Takke
coBepwaTb WHble [OEWUCTBUSA, HeobxoauMMmble [ANs OcylecTBrneHus BbaHKkoM OueHKM, MpOBEPOK W KOHTPONSs
nnartexecnocobHocTn KnnenTa;

4.5. B TeyeHne 7 (cemn) pabounx AHenm uHdopmupoBaTb BaHk 00 M3MEHeHWM KOHTaKTHOM WHdOopMauuu, 06
nameHeHun crnocoba cBs3n baHka ¢ HUM NOCPEeACTBOM HanpaBneHus B baHk MMCbMEHHOrO yBEAOMMEHNS.

4.6. NMMCbMEHHO yBeaoMUTb BaHk 0 BO3HUKHOBeHMU/NpeabsaBneHun TpeboBaHns k KnveHTty n/vnv npeabaBneHmn K
KnneHTy ncka 06 ynnate geHexHon cymmbl unu o6 nctpeboBaHum umyllectsa, obLwuii paamMep KOTOpbIX Ha paBeH
unu npesbiwaet 100 000,00 (cTto ThicaA4Y) pyGner, unNM WHYK MEHbLUYKD CYMMy, KOTopasi CTaBUT MNoA Yrposy
BbINOMNHeHNe 0653aTenbCcTB No [loroBopy 06 yCTaHOBNEHWUN KPeAMTHOro NMMUTa U/unmn npeabsiBfeHun 3asiBrieHns B
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cyn o npusHaHum KnueHTa HecocTosTeNnbHbIM (6aHKPOTOM) B YCTaHOBMEHHOM AENCTBYIOWMM 3aKOHOAATENbCTBOM

nopsigke He nosgHee 5 (NATW) KanerHAapHbIX AHEN C MOMEHTA HACTYNMEHNS YKasaHHOro/-bIX CO6bITUSA/-UI.

4.7. nucbMeHHO yBeaoMnATb baHk o npeabsBneHun Kk KnmenTy AeHexxHoro TpeboBaHns/CoBOKYNHOCTY TpeboBaHui,

BO3HUKLLNX U3 HEeOOroBOPHbIX 06a3aTensCcTB (B T.4. Hamorn u cbopel, WwWrpadbl U VHble AeHeXHble obsa3aTenbcTaa

nybnuyHoro xapaktepa) nocrnegHero, Ha obwy cymmy paBHy unu npesbiwatowyo 100 000,00 (cto ThicsY)

pybnen He nosgHee 5 (NATW) kaneHaapHbIX AHENW C MOMEHTa HacTYNNEeHNs YKka3aHHOro/-biX cobbITMSA/-MA.

4.8. 6e3 npegBapuTenbHOrO NUCbMEHHOro cornacus baHka He cosepllaTb CAENKW UMM HECKONbKO CAEnoK, Mo

KoTopbIM Yy KnneHTa Bo3HMKaOT AeHexHble 06a3aTenbCcTBa, KOTOPblie MOTYT NoBMeYb BO3HWKHOBEHWE/NpeabsaBneHne

AeHexHoro TpeboBaHWS/COBOKYNHOCTL TpeboBaHui TpeTbux nuuy K KnueHTy Ha o6y CymMMy paBHYyK unu

npesbiwatowyto 100 000,00 (cTo TeicaY) py6new.

4.9. baHK BrpaBe MO COMMalleHnio CTOPOH OCYLLECTBUTL NpolueHne 3agosmkeHHocTn KnveHTa nepen bankowm, B

YacT! MPOCPOYEHHbIX MPOLIEHTOB 3a MOfb30BaHWE CYMMOW KpeauTa Ha YCMOBUSIX, W3MOXEHHbIX B TaKOM

Cornawexun. C uenbio odopmneHns nHctpymerTa lMpowenne, KnueHt o6a3aH obpatutbes B oTAeneHve baHka ¢

COOTBETCTBYIOLLMM 3asiBNIEHNEM.

5. BaHk 0653aH:

5.1. oGecneuntb poctyn KnueHTy nocpeactsoM WHTepHeT-6aHka (Npv HanMuMm TEXHUYECKOW BO3MOXHOCTU),

KoHTakT-ueHTpa, B OTaeneHun baHka K cnefylowyMm CBeAeHWsIM: pa3mep Tekyllewn 3aformkeHHocTu KnnenTa no

[loroBopy 06 ycTaHOBREHUW KPeAUTHOro NumMuTa, Aathl U pa3Mepbl NPOM3BEAEHHbIX 3a NpeALllecTBYOWNN Mecsy,

nnaTexen v npeacrosLero nnarexa Knuenta no [lorosopy 06 ycTaHOBNEHUW KPEAUTHOIO NMUMUTA.

6. B pacuet nonHon ctonmoctn KpeanToB BKOYEHBI BCE, MPedyCMOTPEHHbIE [JOroBOPOM W/MNK CBA3aHHbIE C €ro

3aknoyeHeM n/unu ncnonHeHvem nnatexu KnueHta BaHKy, pasmepbl M CPOKM ynnaTbl KOTOPbIX W3BECTHbI Ha

MOMEHT 3akntodeHns floroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMUTA, HO 3a UCKMoYeHneM nnatexen Knuenta:

¢ 0053aHHOCTb OCYLLECTBIEHUSI KOTOPbIX CredyeT He 13 ycrnosuii [loroBopa, a u3 TpeboBaHuin 3aKkoHOA4ATENbCTBA;

e 10 OBCNyXMBaHWIO KpeauTa, KoTopble NpegycMOTpeHbl [JoroBOpOM W BEMMYMHA W/MNKU CPOKM ynnaTbl KOTOPbIX
3aBUCAT OT pelueHnsa camoro KnueHTa n/wunv BapnaHta ero noBeAeHus;

e CBSI3aHHbIX C HEMCNOMHEHWEM UMW HeHaanexalumm ncnonHeHnem Knuexntom ycnosum [lorosopa;

e nnatexu KnmeHTa B nMonb3y CTPaxoBbIX OpraHM3aunii Mpy CTpaxoBaHWW npegMeTa 3anora no JOroBopy 3arnora,
obecneymsatoemy TpeboaHus k KnneHty no [loroBopy 06 yCTaHOBNEHNN KPEAUTHOIO IMMUTA;

e nnatexu KnueHta 3a ycnyrn, okasaHue KOTOpbIX He obycnaenvMBaeT BO3MOXHOCTb YCTaHOBMEHWS KPeaUTHOro
numuta K Cuyety KapTbl KnueHta n He BnNusieT Ha BENWYMHY MOSIHOW CTOMMOCTW KpegwuToB B 4acTu nnathbl 3a
Nnonb3oBaHWe [AeHeXHbIMW CpeAcTBaMM W WHbIX Mnatexen, npu ycnosuw, 4To KnueHTy npepoctaBnseTcs
AOMNONHMTENbHas BbIFOAA NO CPAaBHEHUIO C OKa3aHMeM TaKuxX YCryr Ha ycrnoBusx nybnmyHon odeptbl u KnneHt
UMeeT NpaBO OTKa3aTbCs OT ycnyrn B TeyeHve 14 (4eTbipHaguaTW) KaneHgapHbIX OHEeW C BO3BPaTOM 4acTu
onnarbl NPONOpUMOHanbHO CTOMMOCTY YacTu yCnyru, oka3aHHOW A0 yBegomneHus o6 otkase;

Kpome Toro, B pacyeT nonHon ctoumocTv KpeanToB BKHOYEHA Takke CymMMa CTPaxoBOW Npemun Mo [OroBopy
CTpaxoBaHWa B crnyyae, ecnv BbirogonpuobperateneM Mo Takomy AOrosopy sBnseTcs baHk; cymma cTpaxoBon
npemMMn no JOroBopy A0OPOBOMBHOMO CTPaxoBaHWUA B Clly4ae, ecnv B 3aBWCMMOCTU OT 3aknioyeHus KnuneHtom
AoroBopa A0b6poBOMbLHOrO CTpaxoBaHWs baHkom npepnaratloTcs pasHble ycnosus [loroBopa o6 ycTaHOBREHMM
KpeauTHOro nMMuTa, B TOM Y1che B YacTu cpoka Bo3spaTa Kpegwta/-oB n/mnu nonHon crtonmoctn KpeanTtos B vacTu
nnaTbl 3a NOMb30BaHNE AEHEXHLIMW CPEACTBAMMN U UHbIX MIaTeXen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ans KnueHTa nocnefctevs, HacTynvBLUME B pesynbrarte

HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuu, K nHdopmaumm o Cuetax, Kaptax, Cpeactesax gocTtyna, B criyyasx,

npeaycMoTpeHHbIX [NpaBunamu ncnons3doaHusa 6aHkosckmx kapT NAO «Hopeuk BaHk» (Mpunoxenue 3 k [lorosopy).

8. [locTyn K AeHeXHbIM CpeAcTBaM, pasMeLleHHbIM Ha cyeTe KapTbl, K KOTOpOW ycTaHOBNeH KpeanTHbIn nuMuT (Kak

npefocTaBneHHblM BaHkom, Tak 1 coBCTBEHHbIM), paspelleH TOMbko MpW ucrnonb3oBaHuu KapTbl KnveHToMm-

Brnagenbuem CueTa, a Takke [lepxatenem/-AamMm [ONOMHUTENbHBIX KapT, WCKMOYeHWe cocTaBnsaloT GesHanunyHble

pacyeTbl C MCMOMb30BaHNEM CUCTEMbl OOMeHa 3NeKTPOHHLIMU AOKYMeHTaMn MIHTepHeT-6aHK Ans dounsnyecknx nuu,

6e3HanuyHble pacuyeTbl nNpu ucnone3oBaHun KnueHtom ycnyrm «CMC nopydeHue» (Kpome KapT C KpeauTHbIM
nuMnToMm, BblaaHHbIx B Jonnapax CLUA, EBPO).

9. VMiHdopmaumio 0 HanMunm NPOCPOYEHHON 3aJ0MMKEHHOCTM no [oroBopy 06 YCTaHOBMEHUW KPEAUTHOrO nuMuTa

BaHk HanpasnseT KnveHTy NMCbMEHHbIM yBeOOMMEHWEM (3aKa3HblM MUCbMOM C YBEAOMITEHMEM O €ro BpyyYeHun

Knunenty) nnmn coobuweHnem nocpeactsom CMC wnHdopmupoBaHus/E-mail — nHdpopmupoBaHus nubo coobliaet

nocpeactBoM KoHTakT-UeHTpa, B CPOK He no3gHee 7 (cemMu) AHeW € AaTbl BO3HUKHOBEHMS MPOCPOYEHHOWN

3a[0IMKEHHOCTMN.

10. B cnyyae norawexuns cymm KpeamTos npu nocpeactse Apyrux 6aHKOB, Yepes nnaTexHble CUCTeMbl, NnaTexHble

TepMuHanel, cucteMbl WHTepHeT-nnaTexen, aTakke uyepe3 [OPYyrUx MNOCPEOHUKOB, BCE PUCKKW, CBSI3aHHble

C 3a[epXKOW 3aumcneHns ynnadeHHblx KnveHTom B KavecTBe Bo3BpaTa KpeauToB [OeHeXHbIX CPeAacTB Ha

KoppecnoHaeHTckni cuyet baHka, nexaTt Ha KnueHte. KnueHT camocToATEenbHO HeceT pacxofbl, CBA3aHHbIE

C ynnaTon KOMUCCUIW, YCTAHOBIEHHbIX 3@ NepevmcrneHre eHeXHbIX CPeacTB ykasdaHHbIMWU NOCpeaHUKaMuU.

[Hem wucnonHeHuss 06A3aTenbCTB MO BHECEHMIO MraTexen B COOTBETCTBMM C [loroBopom 06 ycTaHOBNEHWUU

KpPeauTHOro NMMnTa CYnTaeTcs AeHb NOCTYNNEHNS AeHEXHbIX CPEACTB HA KOPPECNOHAEHTCKMI cyeT baHka.

11. CTOpOHbLI AOroBOpWnInCE, YTo [loroBop 06 yCTaHOBNEHWN KPEAUTHOIO NUMUTa NpekpalLaeT CBOE AelCTBMe npu

MONHOM noraileHun 3agormkeHHocTn KnuneHtom nepep BaHkoMm, npu ycnoBuw, YTO KpeauTHbI numut paseH 0,00

pybnew. forosop 06 ycTaHOBNEHWN KPEAMTHOrO NMMUTa CYUTaETCH NpPeKpalleHHbIM CO AHSA HanpaBneHus baHkom

KnneHTy cooTBETCTBYIOLLErO NMCbMEHHOTO YBEAOMITEHUS (3aKa3HOro NMCcbMa C yBeAOMIIEHMEM O BpydeHun KnmeHTty

n/mnn CMC coobueHuns n/vnm E-mail coobuyeHus).

[aHHbIV NyHKT pacnpocTpaHseT cBoé AencTBns Ha KnueHToB, kOTOpbIM Obln ycTaHOBMNEH KpeauTHbid numut 0,00

pybnen B CBA3U C HEHaAnexalmm ncrnonHeHmem obsasatenscTs no [lorosopy 06 yCTaHOBNEHUN KPEAUTHOIO NMMUTA.

12. KnneHT npegocTtaBnseT baHKy 3aBepeHnst n rapaHTim B OTHOLLEHWMW TOTO, YTO Ha MOMEHT nognucaHns KnneHtom
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NHavBuayanbHbIX YyCNOBUIA KpeanToBaHus/3asBneHns/3asiBneHnsi-aHkeTbl He siBnsieTcss 6aHKpOTOM, B COOTBETCTBUM
C [OENCTBYIOWMM 3aKOHOAATENbCTBOM, B OTHOWEHUW KnveHTa He BblHECEHO CyAOM OMnpedeneHus O MPUHATUN
3asgBneHuss o npuadHaHum KnveHta 6aHkpoTOoMm, B OTHOweHun KrnueHTa He npuMeHsTCs npouenypbl,
npenycMoTpeHHble aenom o 6aHkpoTcTBe KnueHTa.

13. KnneHT rapaHtupyet BaHky, 4To B CBS13U ¢ nognvcaHvem u ncnonHeHvem Knuentom JoroBopa 06 ycTaHOBNEHUU
KpeouTHoro numuTta He TpebyeTcsa nonyyeHue Kakux-nmbo paspelueHuin u cornacuin. B cnydvae, ecnu ykasaHHble
paspelleHus unu cornacus Heobxoaumbl, KnueHT noateepkaaeT, 4YTO Ha MOMEHT npefctaeneHns B baHk
noanucaHHblx KnuweHtom WHAMBMAOyanbHbIX YCHOBUIW KpeauTOBaHWUA Takue cornacus u paspelleHns KnueHtom
nonyyeHsl.

14. KnueHT 3aBepsieT U rapaHTupyeT baHky, 4To Ha MOMeHT noanucaHusa KnveHtom WHOMBMAyanbHbIX yCnoBuii
KpeoutoBaHus/3asBneHuns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT npenbsBreHHble K KnueHTy TpeboBaHus, a Takke
OCHOBaHUWSl NS BO3HUKHOBEHUA/MPeabSABNEHNss TpeboBaHMA/COBOKYMHOCTM TpeboBaHui TpeTbmx nuu, k KnneHTty Ha
o6y cymmy pasHyto unu Bbiwe 100 000,00 (cta Toicsd) pybnen. B cnyvae ecnu Ttakve TpeboBaHMsA/OCHOBaHMSA
umetotcs, KnumeHT obasyetca npepoctaButb baHky nomnHyto MHMOpMauuio 0 Takmx TpeboBaHWSAX/OCHOBaHWSX C
npepocTaBneHnemM NoATBEPXAaoLWMX JOKYMEHTOB A0 3akntoveHns [loroBopa 06 yCTaHOBMNEHWUN KPeAUTHOMO NMMMUTA.
15. KnueHt o6sa3yetca coobwutb nobbiM AOCTYNHLIM cnocobom baHky wHbopmauuto o6 ocHoBaHusX Ans
BO3HVKHOBEHWS/NpeabaBreHus TpeboBaHWa/CoBOKYNHOCTN TpeboBaHun TpeTbnx nuu K KnneHty Ha obLuyo cymmy
paBHyto unu Beiwe 100 000,00 (cta Thicay) pybnewn, nmetowmxca Ha 01 oktabps 2015 roga, He nosgHee 15 okTA0ps
2015 ropa. B cnyvae HenonyyeHus baHkom oT KnueHTa ykasaHHOW B HacTosiem nyHKTe uHdopmaumu, baHk
cyntaeT  3TO  NOATBEpXAeHMeM  akta  OTCYTCTBMA  OCHOBaHWMA  ANS  BO3HWMKHOBEHWA/MpeabsBreHus
TpeboBaHUsI/cCOBOKYNHOCTM TpeboBaHWi TpeTbux nuy, K KnueHTy Ha o6y cymmy pasHyto unu Bbiwe 100 000,00
(cTa Tbics4) pybnen. [JaHHbI NYHKT pacnpocTpaHsaeT cBoe AeNcTBue Ha oTHowweHus KnveHnTta n banka no [orosopy
06 ycTaHoBNeHUN kpeauTHoro nummnTta, BosHukwmne ao 01 oktabps 2015 ropa.

16. KnueHT, nognuceiBas NHaMBmayanbHble YCNOBUSA KpeaUTOBaHWSA, MOHMMaeT U CornalaeTcs, ¢ Tem, YTOo, eCriv OH
npepoctasun baHKy HeQoOCTOBEPHYD MMM He MOIMHYK MHopMauMio 0 CBoux obssaTenbcTBax nepen TPeTbMMU
nvuamu, faHHoe oBCTOSATENLCTBO HE OCBOOOXAAET €ro OT UCMONHEHNUST AEHEXHbIX 0653aTenbCTB nepen baHkom no
[loroBopy 06 yctaHoBneHun kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATENbHOCTU (BaHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4to npu 3akntoyeHun JoroBopa 06 ycTaHOBNEHUW KPeQUTHOro numuTa
npenocTaBun MOMHYI0 M OOCTOBEPHYD WHGOpMauuio o cebe, cBOMX OOXo4ax M cBoux obszaTenbCcTBax nepep
TPETbMMM NULaMM 1 MHY MHOPMaLuto, 3anpaluBaemyto baHkom.

18. KnuneHT 3aBepseT u rapaHTupyeTt baHky, 4to npu 3akntodeHun [loroBopa 06 ycTaHOBNEHUW KpeauTHOro numura
npeaocTaBun NOMHYI0 U AOCTOBEPHYIO MHGOpMaLuuio 06 nmetoLemcs B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnueHT 3aBepsieT n rapaHtupyet baHky, 4TO Ha MOMeHT noanucaHus KnueHtom UHamBmayanbHbIX yCrioBuiA
KpeaoutoBaHus/3asBneHunsi/3asBneHnsa-aHKkeTbl OH He YKIOHANCS/-eTCA OT ynnaTbl KpeOUTOPCKOW 3af0IMKEHHOCTH,
TakKke He MMeeT NPOCPOYEHHOW 3a0IPKEHHOCTM MO AEWCTBYIOLLMM KpeauTHbIM 0bsi3aTenbcTBam, He YKIOHANCs/-
eTcd OT ynnaThbl HanoroB u/unm c6opoB, MHbIX 00A3aTENBHBIX MIATEXEN.

20. Bca dpaktnyeckan nHdopmaums, npeacrtasneHHas KnueHtom baHky, sBnseTcs 4OCTOBEPHOW U NPaBUbHOW BO
BCEX CYLLECTBEHHbIX acrnekTax Ha AaTy ee npefoctaenenus. Ha paty 3akniouyeHms [JoroBopa o6 ycTaHOBREHWM
KpeguTHoro nuMuTa He 6bIno yTaeHo Kakom-nnbo uHdopmauun, 4to Morno Obl B pesynbTaTe caenatb
npeaocTaBneHHyl UHPOPMaLMI0 HEBEPHOW MNu BBOASLWEN B 3abnyxaeHne BaHk B KakMx-nubo CylleCTBEHHbIX
acnekTax.

21. Knuent ob6s3yetca coobwmtb  nobObiM  JOCTYMHbIM - cnocobom  bBawky O HanmMumMu/oTCyTCTBUM
ob6cTonaTenbCTB/MHGpOpMaUMKN ykasaHHbIX B N.12,13,16-20 [oroBopa 06 yCTaHOBMNEHWM KPEAWTHOrO nuUMUTa He
nosgHee 31 oktabps 2015 ropa. MNpw HenpeacTaBneHnM KnmeHToM yka3aHHOW B HACTOSLLEM MyHKTE UHdopMauum
BaHk cunTaeT, 4yto KnneHT npepoctaBun BbaHKy COOTBETCTBYKOLIME 3aBEPEHUS W rapaHTMK, NPeayCMOTPEHHbIE
n.12,13,16-20 JoroBopa 06 ycTaHOBMNEHUW KpeAUTHOro numuta. [aHHbIA NYHKT pacnpocTpaHsieT CBOe AEeWCTBME Ha
oTHoweHusa KnneHTta n barka no [loroBopy 06 ycTaHOBNEHUn KpeauTtHoro numuta, BosHukwmne 0o 01 oktabpsa 2015
roga.
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lpunoxeHue Ne 5

k [Jozosopy o koMrnieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux auy,

e [N1AO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHuns kpeauta B coopme «OBepapacdt» B MNAO «HopBuK BaHK»
(nanee — «O6wWMe ycnoBus npegocTaBneHus kpeauta B chopme «OBepapadT»)

HacTtosawme O6wue ycnosus npepoctaeneHns kpeauta B dopme «Osepgpadt» u YBegomneHve o6
MHAMBUAYanbHbIX yCroBusiX KpeaunToBaHus/TapudHbIi nnan/Tapudbl/3assneHve-
aHkeTa/3asBnenve/VIHansBuayanbHble ycnosus kpeautosaHus/lporpamma KpeauToBaHus npuaHatTcs [Jorosopom
0 npepocTasneHnn kpeguta B popme «OBepapadT» 1 ABNAOTCA HEOTbEeMMeMon YacTbio [loroBopa, onpeaensioT
nopsaok W ycrnoBus npefoctaBneHns kpegutoB B chopme «OBepgpadT» UM MX  MCNOMNb30BaHUS B Mpegenax
YCTaHOBIEHHOIO NNMUTa 3a40MKEHHOCTY.

HacTtoawme O6wme ycnoBusa npegoctaBneHus kpeguta B dopme «OsepapadT» He pacrnpoCcTpaHsTCs Ha
Hepxatenew 4ONONHUTENbBHBIX KapT.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, OnpeferneHne KOTOpbIX HUXEe He MPUMBOAUTCS, ynoTpebnsaiTcs
B TOM Xe 3Ha4eHuu, KoTopoe BbIno oroBopeHo B [lorosope.

[oroBop o npegocTasneHun kpeamTa B opme «OBepapadT» cunTaeTCs 3aKmioyeHHbIM Mexay CTopoHamum:

- CMOMeHTa yctaHoBneHusi baHkom numuTta OBepapadta k Cuety Kaptel KnueHta. O6 yctaHoBneHun numuta
Osepapadta baHk yBegomnsieT KnueHta mocpedcTBOM cMc-MHOpMUpoBaHus/e-mail- nHdopmuposaHua wn/unm
NMMCbMEHHOIO YBEAOMIEHUS;

- C MOMeHTa nony4eHuns baHkom nognucaHHbix KnueHtom NHaMBMAayanbHbIX YCNOBUA KpeanToBaHUs

1. baHk npepoctaBnsetr KnueHty KpeauTbl B npegenax csobogHoro octatka Jlumuta OsepapadT npu
HEeoCTaTOYHOCTM UM OTCYTCTBUM OEHEXHbIX CpeAcTB Ha 6aHkoBCckoM cyeTe KnueHTa.

2. baHk npepoctaenset KnueHty Kpeoutbl Ha ycrnoBusix, onpegeneHHbIx [JoroBopom O npefocTaBneHun kpeguta
B dopme «OBepapadT», B npefenax ycraHoeneHHoro Jlumuta OBepgpadpta, a KnueHT obsAsyetca Bo3spaluaTb
nonyyYeHHyto AeHexHyto cymmy OBepapadta v ynnaumsaTtb NPOLEHTHI Ha Hee.

Pasvep Jlumuta Oseppapadpta onpegensietca baHkOM Ha OCHOBaHWM CBeAEHWN, YyKasaHHbIX B 3asBneHuu-
aHkeTe/3asBneHun/3asaBneHnn o npegocTaBneHun kpeauta w TapudHom nnaHe/Tapudax, AeNCTBYOLMM Ha
MOMEHT noanucaHusa 3asasneHusi-aHkeTbl/3asBneHna/NHanBuayanbHblX YCNoBui kpeautoBaHus. B cnydvae, ecnu
3anpawmBaemblii pa3mep Jiumuta OBepapadT Obin U3MEHEH, TO MHPOPMaLNA O pa3Mepe onpeaerieHHOro numuTa
OsepapadT posogntca A0 KnveHTa nocpeactBoM  CMc-uHopMupoBaHus/e-mail-  nHdopmupoBaHma  u/vnu
NMCbMEHHOTO yBE4OMIEHNS.

3. KnuneHT nopTBepxgaeT, 4YTO Ha MOMEHT 3aknodeHus [orosopa O npedocTaBneHWn kpeauTta B opme
«OBepgpadT», OH 03HaKOMIieH M cornaceH ¢ TapudHblM nnaHom/YBeaoMeHneM 06 MHAMBMAOYamNbHBIX YCMOBUSAX
kpeamToBaHus/ Tapudamn/3assneHmem-aHkeTon/3assneHmem/VIHanenayanbHbIMM - YCNOBUAMU  KPEAUTOBaHWSA, Mo
ycrnoBusim koToporo npegoctasnsaeTca OBepapadT 1 B AanbHelwem ByayT npegoctaBnsateca OBepapadThl.

4. WHdopmaumus o pasvepe nonHow ctommocTn kpeauta (MNCK) m3anoxeHa B 3asBneHuun-aHkeTe/3asBneHun unm
TapudpHom nnaHe/YBegomnenun 06 uvHOMBUAYyanbHbIX YCNOBUSX KpeauToBaHus/Tapudax/VHansnayanbHbIX
YCNOBUSIX KPeOUTOBaHMS, MO YCIOBUSIM KOTOPOro npefaocTaBnsaeTcsa kpeamt B popme «OBepapadt».

B pacuet nonHon ctommocTn KpegoutoB BKMOYEHbI BCe, MPeayCMOTpeHHble [JoroBopoM w/unm CBA3aHHble C €ro
3aKrioYeHemM nvnn ucrnonHeHneM nnatexu KnveHta baHKy, pasmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbI Ha
MOMEHT 3akntoveHus [loroBopa o npegoctaBneHnn kpeauta B oopme «OBepapadT», HO 3a UCKMIOYEHNEM nnaTexen
KnuenTa:

e 06513aHHOCTb OCYLLECTBIIEHUSI KOTOPbIX CNieayeT He 13 ycrosui [loroBopa, a 3 TpeboBaHuUiA 3akoHO4ATENBLCTBA;

e o ob6cnyxuBaHuio kpeauTta B chopme «OBepapadT», KoTopble NpeaycMOTpeHbl [JoroBopoM U BenuynHa wu/mnm
CPOKM ynnaTbl KOTOPbIX 3aBUCAT OT peLleHns camoro KnveHTa n/unmn BapuaHTa ero noBeaeHus;

e CBSI3aHHbIX C HEVMCMOMHEHEM UMW HeHaanexalumm ncnonHeHnem Knuexntom ycnosum [lorosopa;

e NnaTexu KnueHTa B MoMb3y CTPaxoBblX OpraHu3auuin npu CTpaxoBaHUMM npeameTa 3anora no AOroBopy 3anora,
ob6ecneymBatoemy TpeboBaHus k KnueHTty no [loroBopy o npegoctaeneHun kpeguta B opme «OBepapaddTy;

e nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He 0OycrnaBnvMBaeT BO3MOXHOCTb YCTAHOBMEHWUSI KPEeOUTHOro
numuTa K Cyety Kaptbl KnneHta n He BRMSIET Ha BeNW4YMHY MOMHOW ctommocTn KpeauToB B yYacTu nnathbl 3a
Nnonb3oBaHWe [AEHEeXHbIMU CPeAcTBaMM W UHbIX nnaTexewn, npu ycnosun, 4to KnueHTy npepoctasnsieTcs
AOMNOMHUTENbHAsA BbIro4a Mo CPaBHEHUIO C OKa3aHMEM TaKUX YCIyr Ha yCroBusx nybnuyHon odeptbl u KnueHt
UMeeT MpaBO OTKa3aTbCA OT ycnyrn B TeyeHue 14 (4eTblpHaguaTth) kaneHgapHbIX OHEN C BO3BpPaTOM 4acTu
onnarbl NPONOpUMOHanbHO CTOMMOCTY YacTu yCInyri, Oka3aHHOW A0 yBefomreHns 06 oTkase;

5. Kpeout B dhopme «OBepapadT» cymTaeTca npenocTtaBneHHbiM BbaHkom co gHsi oTpaxeHus Ha Cuete cymm

Onepaunii, ykasaHHbIXx B N.6 OOWMx ycnoBui npegocTtaBneHnss kpeguta B cpopme  «OBepapadT»

1 OCyLLeCTBRsieMbIX (MOMHOCTLIO UMM YacTU4YHO) 3a cyeT JiumuTta OBepapadta. 3a nonb3oBaHWe KpeauTom B hopme

«OBepapad™» KnueHT ynnaumsaet baHky npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeouTtoB B cOOTBETCTBUM

c TapudHbiM nnaHom/YBegomneHvem 006 MWHAMBMAYanbHbIX YCMOBUSAX KpeautoBaHus/Tapudamu/3asiBneHnem-

aHkeTon/3asBneHnem/ViHgmBmayaneHelMU  yCrioBuaAMK KpegutoBaHus. [MpoueHTbl 3a nonb3oBaHue Kpegutamm

HaYMCNSITCS CO AHA, criegylowero 3a gHeM obpa3oBaHust 3a40IMKEHHOCTU MO kpeauTy B chopme «Oepapadt»,
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ucxopgs M3 cyMmmbl OCHOBHOIO JoNnra Ha Havano onepaunoHHoro AHs. Mpu aTom 3a 6a3y ANst HAYMCNEHNs NPOLEHTOB
OepeTcsa AeNCTBUTENbHOE YMCNO KaneHaapHbiX gHen B rogy (365 nnm 366 aHen cooTBeTCTBEHHO). lMpoueHThbl 3a
none3oBaHve Kpegutamu ynnayvMBaloTCA U3 €XKEMECHAYHOro nnatexa, He MO3JHee OKOHYaHWs Ccpoka KpeauTa
B popme «OBepapadT» (MPOLIEHTLI, HAYMCTNIAEMbIE 3a NMONIb30BaHNE NPOCPOYEHHOW K BO3BpaTy cymmon KpeaoumTos,
AOIKHBI YNNaymBaTbCs €XeOHEBHO M CyMMa Ha3BaHHbIX NPOLEHTOB, HA4YMCINEHHas 3a COOTBETCTBYHOLMIA AEHb, HO
B 3TOT A€Hb He YNnayeHHas, cuuTaeTcst NPOCPOYEHHON).

6. 3agomkeHHocTb KnueHTta nepen baHkom BO3HMKaEeT B pe3ynbraTte:

6.1. NomHOro wunM 4YacTuyHoro wucnonb3oBaHus KnueHtom numuta OBepapaddta, npegoctaBneHHoro baHkom
KnueHry;

6.2. HauncneHus baHkom nognexawmx ynnate KnvmeHTom 3a nonb3oBaHue KpeauTom B dopme «Oepapaddt»
NPOLIEHTOB;

6.3. HauncneHns baHkom noanexawmx ynnate KnveHTom nnaT n KOMUCCUN;

6.4. BO3HWKHOBEHWS WHbIX AeHexHbix obssaTenbctB KnveHTa nepep baHkom, onpegeneHHbiX [oroBopom
0 npepoctaBneHun kpeguta B opme  «OBepgpaddT» wu/wmnn  Tapudamn/UHanmBugyanbHbIMU - YCIIOBUSIMU
KpeauToBaHus.

7. Bcnyvae npesbilweHns cymm Onepauuin, OCYLLECTBMEHHbIX B coOTBeTCTBMM cn.6 OBwmx ycrnosun
npepocTaeneHns kpeguta B popme «OBepapadT», Hag MNMnaTexHsIM NIMMUTOM BO3HMKaeT TexHnyeckun osepapadT.
Mpn aTom BaHk B3vmaeT nnaTy 3a BO3HWMKHOBEHWe TexHu4eckoro osepapaddTa B COOTBETCTBUM C TapudHbIM
Mnanom/ViHanBMayanbHbIMM yCIOBMAMMK KpeauToBaHus u/wunu [loroBopoMm O npegoctaBneHuv kpeguta B popme
«OBepapadT» 6e3 4oNoNHUTENBHOrO/-bIX pacnopskeHusi/-un KnneHra (3apaHee AaHHbIN akuenT).

8. Cpok kpeauTa B chopme «OBepapadT» cuMTaeTcs MpepBaHHbIM, €CNU MMEBLUMINCA Ha Hayano onepauyoHHOro
AHsa BaHka octaTok cooTBeTcTBYIOLWEro KpeamTa nomnHOCTLIO NoralleH B TeYeHne 3Toro onepaLnoHHOro AHs.

9. MoraweHune Kpegutos yBennunsaeTt cBoboaHbIN ocTaTok Jlumuta OBepapadpta Ha cymmy noraweHHoro Kpeagura.
[Mpn aTOM KOHEYHbIN Cpok Bo3BpaTa Bcex KpeauToB ycTaHaBnvMBaeTcd He no3gHee nocnegHero AHA nepuoga
BPEMEHM, B TEYEHNe KOTOPOro paspeLlaeTcs BO3HUKHOBEHUE 1 Hanndme Kpeautos.

10. baHk Bnpase:

10.1. npepocTtaBnTb KnneHTy npaBo Ha BO3HUKHOBEHWE W Hanuune kpeamTa B hopme «OBepapadT» Ha HOBbIV CPOK
6e3 noagnvcaHus JONOMHUTENbHBIX JOKYMEHTOB K [lJoroBopy O mpegoctaBrneHun kpeauTa B dopme «Osepgpaddt»
B cooTBeTCTBMM C [lporpammon  kpegutoBaHusi, ouem baHk yBegomnseT KnmeHTa nocpeactBOM — CMC-
UHopMupoBaHus/e-mail- MHMOpMMpoBaHus W/mnu nNUcbMeHHoro yesegomneHus. [Mpu npegoctaBneHun baHkom
KnneHTy npaBa Ha BO3HWKHOBEHWE W Hanuume kpeauta B opme «OBepapadT» Ha HOBbIM Cpok KpeawTbl
NpefocTaBnsaloTCs Ha YCMNOBMAX, NPeaycMOTpeHHbIX [lporpammon KpeauToBaHus, OEWCTBYIOWEW Ha MOMEHT
npepoctaeneHns Kpegntos Ha HOBbLIM CPOK, €CMNW MHOE He NPeAyCMOTPEHO peLleHneM YrnOoNTHOMOYEHHOro opraHa
BaHka.

10.2. Ha4yaTb obecneyeHne pacyetoB no Onepaumsm B pamkax Kpeautos c paboyero gHsA, crnedylollero 3a AaTou,
C KOTOPON paspeLleHo BO3HUKHOBEHWE U Hann4ne KpeauTos;

10.3. baHk BnpaBe M3MeHUTb TapudHbI Nnan/Tapudbl, NO KOTOPbIM NpeaocTaBnsAlTcs KpeanThbl.

10.4. baHk BnpaBe W3MeHATb (NpuM 3TOM KnMeHT nocre nomnyvyeHus COOTBETCTBYIOLLEro yBeAOMIEHWUs W/umm
coobueHns, obpaTmBWMCh B KOHTakT-UEHTP MOXET y3HaTb HOBOE 3HayeHue norHon ctoumoctu KpeguToB no
JoroBopy o npegoctaBneHun kpeauta B opme «OBepapadT», a Takke U3MeHeHHble ycnosusi [doroBopa o
npepoctaeneHnn kpeguta B dopme «OsepapadT», Takke C W3MEHeHHbIMM ycnosusamu [loroBopa o
npepoctaeneHny kpeguta B popme «OBepapadt» KnmeHT MoxeT o3HakoMnTcs nocpeactBom MHTepHeT-6aHk (Npu
Hannynm TEXHNYECKOW BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepapadTa;

10.4.2. ctaBkM nnaTbl 3a nonb3oBaHue Kpegutamu (B T.4.3a MONb30BaHWE MPOCPOYEHHON K BO3BPAaTy CyMMOMN
KpeanToB) B 3aBMCUMOCTY OT U3MEHEHUSI CTOMMOCTY KpeaUTHbIX PECYPCOB (B T.4. CTaBku pedmnHaHcupoBaHust baHka
Poccun) nnu no gpyrum npuumHam (Mpu 9TOM Npy yMeHbLUEHUM pa3Mepa MpoLIEeHTOB 3a nonb3oBaHune Kpegntamu (B
T.4. MPOLEHTOB 3a MNONb30BaHME MPOCPOYEHHBIMU K BO3BpaTy CyMMm KpeawToB) unun npekpalleHuuM HaumcreHus
NpOLEHTOB 3a nornb3oBaHne Kpeantamm ynomsaHyTble U3MEHEHWNSI CHUTAKOTCA BCTYNMBLUMMMK B CUINY C AATbl MPUHATUSA
BaHkoM COOTBETCTBYHIOLLEIO peLLeHns, a Takke o4epefHOCTb NoralleHns 3agomkeHHoCcTn KnmeHra;

10.4.3. yctaHoBNeHHble BaHkoM Tapudbl, B nopsiake, npeaycMoTpeHHOM [JoroBopom;

10.4.4. B CTOPOHY yMmeHblueHus Jlumuta OBepapaddTa u/vnu NpOoJOImKUTENbHOCTM Nepuoda BpPeEMEHMW, B TeYeHue
koToporo KnueHTy MoryT npegoctaBnsatecs KpeauTbl, u/vnu cpoka Bosspata KpeawToB w/unm cpokoB ynnaTbl
NPOLIEeHTOB 3a Nnornb3oBaHue Kpegutamu.

10.5. bBaHk BnpaBe oTkas3aTbCA OT npepocTaBneHvs KpeantoB MOMHOCTBI UMW Y4acTUYHO W/MNKU B MUCbMEHHOMN
dopme noTpeboBaTb JOCPOYHOrO MoralleHus CBsI3aHHOW € npegocTaBneHnem KpeauTtoB 3agormkeHHoCTU KnvenTa,
u/vnn pacTtoprHyTb [loroBop o npepoctaBneHnn kpeguta B opme «OBepapadT» B nopsgke, yCTaHOBNEHHOM
3akoHogaTenscTBOM P®, B crniyyasx:

a) Hanuumsa obCToATENbCTB, OYEBUAHO CBUAETENLCTBYIOLMX O TOM, YTO npepocTaBneHHble Knnenty Kpegwtel He
6yayT BO3BpaLLeHbl B CPOK, K AaHHBIM 0OCTOATENbCTBaM, B TOM YMCHE OTHOCHATCS:

- vHdopMauMsa uUNM OOKYMEHTbI, noanexawime npeacraBneHnto KnueHtom BaHKy B COOTBETCTBMM UMM B CBS3W
c [loroBopom o npepocTaBneHnn kpeauta B popme «OBepapadpT», npeacrtaeneHbl KnueHToOM HeCBOEBPEMEHHO,
B HEMONHOM o6beme, Unm ecnu Takas nHopmaumsa U JOKYMEHTbI UM NX YacTb OKa3anvcb He4OCTOBEPHBIMU;

- B pMHaHCOBOM COCTOSHMM KnneHTa npou3olnu M3MEHeHWs, KOTopble MO oueHke BbaHka MoryT noBnusite Ha
CnocobHOCTb BbINOMNHUTE 06s3aTenbcTBa No [loroBopy 0 npegocTtaBneHun kpeauta B popme «OBepapadT;

- BO30Yy)XeHWe yronoBHOro Aena u/vnv HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- BO30Oy>xAeHun gena o npusHaHum KnveHTta HedeecnocobHbIM Nnbo orpaHnyeHHo 4eecnocobHbIM NMBOo BbIHECEHWM
CYAOM onpeferneHusi o NPUHATAM 3asiBNeHns o npusHaHum KnveHTta w/wnun nopyuuTens/-en wnu 3anorogatens/-en
6aHKpoTOM;
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- HeucnornHeHue/HeHagnexauwlee wucnonHeHne KnveHtom nw6oro uHoro ob6sizaTenbctBa Mo  [doroBopy
0 npegocTaBneHnn kpeaguta B opme «OBepgpadm™»n/mnmn Jorosopa;
- 3agepxka ucnonHeHus KnveHTom niobbix ero AeHexHbix 0b6s3aTenbCcTB neped BaHkom, BO3HMKLLMX MO NOObLIM
APYrUM caenkam UM OCHOBaHUAM;
0) 3agepxkkn ucnonHeHuss KnveHtom nobbix ero AeHexHbIXx obs3atenbcTB nepepn baHkom, npeaycMOTpPEHHbIX
[orosopom o npegocTtasneHun kpeauTa B hopme «OsepapadTy,
B) B UHbIX CNy4asx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHoAaTensctBoM Poccurickon ®epepavumn.
[orosop o npegoctaBneHuun kpeguta B popme «OBepapadpT» cuMTaeTcs pacTOprHyTbiM CO AHS, CneayoLlero 3a
aHem otnpaBkn baHkom KnueHTy cooTBeTCTBYyKOLIEro MWUCbMEHHO YBEAOMIIEHUS  (3aKasHOro nucbma
C yBegomrieHnem o BpyyeHun KnueHty n/nnm CMC coobuieHus).
10.6. BaHk umeeT npaBo HanpaBuTb yBeaomneHne KnneHty o gocpoyHom BocTpeboBaHun Kpeguta. YBegomneHue
BaHka o gocpoyHoM Bo3BpaTe KpeauTa, ynnate MpoUeHTOB (MHbIX NnaTexew, npeaycMOTpPeHHbIX [oroBopom
0 npegocTaBneHnn kpeguta B opme «OBepapadT») BpyyaeTca KnueHTy nmbo HanpaBnseTcsd no noyte 3akasHbiM
nMCbMOM unu Tenerpammon. KnneHT o6s3aH B TeyeHuMe cpoka, ykasaHHoro B TpeboBaHun baHka, MOMHOCTbIO
BepHyTb KpeauT, ynnaTuTb npoueHTbl 3a nonb3oBaHue Kpeantom (MHble nnatexu, npeaycmoTpeHHble [JoroBopom
0 npefocTaBneHun kpeagnta B popme «OBepapadT»), a Takke CyMMy LITPAadHON HEYCTOWKH;
10.7. Mpun HeBbINnonHeHWn KnueHtom obsdaHHoOCTen, npeaycMoTpeHHbiX n.10.6. O6wmux ycnosmin npegocTtaBneHns
kpeguTta B opme «OBepapadT», Kpeantbl cuntaroTcst NPOCPOYEHHbIMY;
10.8. baHk BnpaBe npepocTaBnATb KnueHTy wuHdbopMaumio o cymme u gaTte norawleHus 3afoIPKEHHOCTM Mo
OBepapadTy nocpeacTBOM:
10.8.1. Bbigaum Bbinuckmn no Cuyety npu obpaweHun KnueHta B baHk;
10.8.2. nepecbinkn CMC-cooblieHnn no pacnopsbkeHnio KnveHta B cnyyae, korga KnueHTt 3akniounn [dorosop
o npegocTtasnenunm yenyrm « CMC-nHdopmupoBaHune;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pasmeLleHHoM Ha Cante baHka;
10.8.4. NiHTepHeT-6aHKa (Npy HanmM4mMm TEXHNYECKON BO3MOXHOCTH).
10.9. baHK BnpaBe MO PeELUEHWO YMOIHOMOYEHHOro opraHa 6e3 cornacus KnveHTa npuocTaHOBUTL AENCTBUE
paspelleHnss Ha BO3HWKHOBEHME U Hanuume KpegutoB no Cuety nubo OTMEHUTb 3TO paspeLleHue, TO €ecTb
ymeHbWnTh Numnut OBepapadTa 40 Hyns Wunm 4OCPOYHO B3biCKaTh CBA3aHHy ¢ OBepapadTaMum 3a00MMKEHHOCTD
KnuneHta 6e3 ero yBejoMneHus B cny4vasx:
e 3apepXku ncnonHeHus KnneHTom nobbix ero AeHexHbix 0b6s13aTenscTs nepen baHkowm;
e Hapywenus KnueHToM wu/vnm nvuamu, 3a OEeNCTBUS KOTOPbIX OH OTBevaeT, ycnosui [loroBopa
0 npepocTasneHnn kpeamta B popme «OBepapadT»;
e yXyOLIEHWs UK yrposbl YXyALeHus nnartexecnocobHocty KnnenTa;
e yTpaTbl BaHkom goBepus k Knnenty;
10.10. Bcnyvae HapyweHus KnueHTOM cpoka Bo3BpaTa nnartexen Mo kpeauTy B dopme «Osepapadty,
npenycMOTPEHHbIX B YBEgomneHum 06 VHAMBMAYaNbHbIX YCINOBUSIX KpeautoBaHusi/TapndHoM
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/iHauBMayanbHbIX YCIOBUSIX KpPeAWTOBaHMSA, CTaBka mMnaTbl 3a
nonb30BaHWe NPOCPOYEHHOW K BO3BPATY CYMMOW OCHOBHOrO gonra 6yaeTt paBHa CTaBke MPOLIEHTOB 3a Nonb30oBaHne
Kpeautamu, yctaHoBneHHon B Tapudax/3asiBneHunm-aHkeTte/3assnennn/IHoneuayanbHbIX YCNOBUSAX KPeaAUTOBAHMS
yBenuyeHHon Ha 20 (aBaguaTh) NPOLEHTOB roAoBbIX. [laHHbIM MYHKT pacnpocTpaHsaeT CBOe AENCTBUE HA OTHOLLEHMS
Knunenta n BaHka no [Jorosopy o npepgoctaBnexHun kpeamta B hopme «OBepapadT», BosHukwne ¢ 01 mniong 2014
roga
10.11. B cnyyae HapyweHus KnuneHTom cpoka Bo3Bpata nnaTtexenn no Kpeauty B copme «OsepapadTy,
npenycMOTPEHHbIX B YBegomneHum 06 MHAMBUAYANbHbIX YCINOBUSIX KpegutoBaHus/TapudHOM
nnaHe/Tapudax/3aseneHnn-aHkeTe/3asiBneHnn/[Jorosope 0 npepgoctaBneHMn kpeauta B cdopme «OBepapadT»
ynnaymBaTb baHKy nnaTty 3a nonb3oBaHMe NPOCPOYEHHOW K BO3BPAaTy CYMMOW OCHOBHOIO Aorira B TPOWMHOM pa3mepe.
[aHHbIA MYHKT pacnpocTpaHseT cBOe OeNCTBMSA Ha oTHoweHus KnveHta u BaHka no [loroBopy O npenocTtaBneHum
kpeguTta B dpopme «OBepapadT», Bo3Hukwme o 01 nionga 2014 roga.
10.12. B cnyyae HeucnornHeHusi/HeHagnexawero mcnonHeHnst KnueHtom o653aHHOCTM MO onnarte nnaTtexenm no
HoroBopy o npepocTtaBnexHnn kpeguta B ¢dopme «OBepapadT», ycTaHOBNEHHOW YBegomneHvem 06
WHAMBUAYAnNbHbIX YCNOBUSX KpeauToBaHus/Tapudamu/HamBuayansHbIMU YCNOBUAMU KpeautoBaHusi, To KnveHT
0653aH ynnatuTe baHky nnaty B pa3smepe, ycTaHoBreHHom bBbaHkom B Tapudax, OeWCTBYOLUMX HA MOMEHT
COBEepLUEHMS Takon onnarbl.
10.13. BaHk BripaBe MO COrnaleHn0 CTOPOH OCYLLECTBUTL NpoLleHne 3agormkeHHocTn KnueHTta nepen BaHkowm, B
YacTU NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHWE CyMMOW KpeauMTa Ha YCINoOBUSX, M3MOXEHHbIX B TakoMm
Cornawenuun. C uenbto odopmnenns MHcTpymeHTta lMNpoweHne KnneHT o6sa3aH obpatutbesa B otaeneHne baHka ¢
COOTBETCTBYIOLLMM 3asiBIIEHNEM.
11. KnueHT 0653aH:
11.1. obecneuymBaTb nononHeHve CueTa AEHEXHbIMU CpeacTBamMu B CPOKM M B CyMMax, KOTopble Heobxoaumbl
W JOCTaTOYHbI ANs:
e noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeguta B hopme «OBepapaddTy,
e ynnaTbl NPOLEHTOB 3a MNOMb30BaHWe Bcemu uMewwumncs Kpeantamm He nosgHee okoH4yaHus Cpoka
kpeguTta B opme «OBepapadT» no nepomy u3 KpeamTto, CPOK KOTOPOTrO eLle He NpepBaH,
e noraweHus Bcex KpeouToB u ynnaTbl BCEX MPOLIEHTOB 3a Monb3oBaHWe Bcemu Kpeautamm He nosgHee
OKOHYaHMS CpokKa, B TEYEHME KOTOPOro pa3peLlaeTcst BO3HMKHOBEHME 1 Hanuyune Kpeamtos no Cyety,
e He3aMe[nMTEenbHOro norawleHus Bcex KpeantoB u ynnaTel NPOLEHTOB 3a Mofib3oBaHue Bcemu Kpeamtamum
B Crny4yae OTMEHbI pa3peLleHnsi Ha BO3HUKHOBEHUE 1 Hanuume Kpeoutos.
e  He3aMeAnMUTENbHOIO CHWKEHWS CYyMMbl 3aJ0fDKEHHOCTM Mo noraweHuio KpeantoB OO CyMMbl HOBOIO
Jlnmnta OBepapadhta B criyyae ero yMmeHbLUEeHUS,
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e ynnaTtel BaHKy AOpyrMx npegnycMOTpeHHbIX Tapudamu nnaTexen W OCYLECTBNEHUS WHbIX PacyeToB,
npenycMoTpeHHbIX [JoroBopom o npefocTaBneHuun kpeamTa B oopme «OBepapadTy;

11.2. no TpeboBaHuto baHka coobwaTb nocrnegHeMy CBedeHUsl, NPefocTaBnsiTe baHKy [OOKYMEHTbI, a Takke
coBeplaTh WHble OENCTBUS, HeobOxoauMMble Ans OcylecTBneHus bBbaHkoM oueHKW, NPOBEpPOK W KOHTpONA
nnarexecnocobHoctu Knunenta.
11.3. B TeyeHue 7 (cemu) paboumx OHen nHdOpMupoBaTb baHK 06 W3MEHEHUW KOHTaKTHOM WHdopmauuu, ob
n3MeHeHun crnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaBneHus B baHk MMCbMEHHOrO yBEAOMMEHNS.
12. BaHk 0bsa3aH:
12.1. obecneuntb goctyn KnmeHTy nocpeactBom WHTepHeT-6aHKa (Npy HanMunM TEXHUYECKOW BO3MOXHOCTM),
KoHTtakT-ueHTpa, B OTaeneHun baHka K criefylolwyMm CBeAeHUsM: pa3mep Tekylwen 3agormkeHHocTu KnveHta no
HoroBopy o npegocTtaBneHnn kpeauta B dopme «OBepgpadT», gaTbl M pasmepbl MPOM3BEOEHHbIX 3a
npeaLecTBYOWNA MecsL, NnaTexen n npeacrosiiero nnarexa KnveHta no JJoroBopy o npegoctaBneHuMun Kpeavra B
dopme «OsepapadT».
13. MnaTta 3a nonb3oBaHue TexHunyeckum OBepapadToM, HauMCNAeTCa U ynnadvMBaeTcs KnueHTom cornacHo
ycrnosusim TapudpHoro MnaHa/Tapudamum.
14. MNpwv norawleHnn 3agomKeHHoCTM KnveHTa B cOOTBETCTBMM C [JOroBOpOM O MpeAoCTaBneHUN KpeauTta B hopme

«OBepapadT»:
14.1. B nepByl0 o4epedb YNIayMBalOTCA MPOCPOYEHHbIE MPOLIEHTHI 3a MOMb3oBaHWMEe KpeauToM B opme
«OBepgpadpT»;
14.2. BO BTOpYIO oO4epefb YMravnmsBaeTcsi MPOCPOYEHHbIN OCHOBHOW [OMr 3a MOnb3oBaHWe KpeauTom B dopme
«OBepgpadpT»;

14.3. B TpeTbi0 oO4vepedb ynnayMBaeTcs LWTpadHas HeycToMka 3a HapylleHMe cpoka Bo3BpaTa nraTexen no
[oroBopy o npegocraeneHnu kpeaguta B popme «OBepapadTy;

14.4. B 4eTBEPTYIO 0Mepeab YNnadMBalTCcsa NPOLEHTHI 3a NOMNb3oBaHNe kpeautom B opMe «OBepapadTy;

14.5. B NsiTyt0 04epeab ynnavymBaeTcsi OCHOBHOW JONT Mo kpeauTy B chopme «OBepapadTy;

14.6. B LIeCTyl0 oyepedb YNNayvBalTCA WHblE MnaTexu, NpegycMOTPeHHble 3akoHoaaTenbCTBOM Poccuiickon
®egepaumm o noTpebutensckom kpeaute (3anme) wunu [loroBopoM O npedocTaBneHun Kpeguta B dhopme
«OBepapadT».

15. MNpwn oTCyTCTBMU 3a40MKEHHOCTU MO noraweHuto Bcex Kpeautos, KnneHT nmeeT npaBo AOCPOYHO PacTOpPrHyTb
HoroBop o npepocTtaBneHun kpeauTta B dopme «OBepapadT», yBegomuB 06 atom bBaHk 3a 5 pabouux OHen,
0ohopMUB COOTBETCTBYHOLLIEE 3asiBreHe B NPOM3BOIIbHON hopme 1 3aperncTprpoBaB ero B baHke.

16. BaHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble Ans KnveHTa nocneactsus, HAacTynMBLUME B pe3yrnbTaTe
HEeCaHKLIMOHMPOBAHHOIO A0CTyna TpeTbux nuy, K MHopmauum o Cyetax, Kaptax, Cpeacteax goctyna B criyyasx,
npeaycMoTpeHHbIX [Npasunamm ncnons3doaHusa 6arHkosckux kapT MNAO «Hopeuk BaHk» (Mpunoxenue 3 k [lorosopy).
17. VHdopmaumio 0 Hannuum npoCcpOYEeHHON 3a40/MKEHHOCTU no [JoroBopy O nMpefocTaBneHun kpeauTta B opme
«OBepapadpt» BaHk HanpaenaeT KnueHTy MMCbMEHHbIM yBeOMIIeHMEM (3akasHbiM NUCbMOM C YBEAOMIIEHVEM
0 ero BpyyeHun KnueHty) nnm coobuieHmem nocpeactsom CMC nHdopmmposanus/E-mail — nidpopmmnposanms nubo
coobuaeT nocpenctsoM KoHTakT-LeHTpa, B CPOK He no3aHee 7 (cemu) AHEW C AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOWN
3aJ0SKEHHOCTMN.

18. B cnyyae norawenuns cymm KpeguTtoB npu nocpeactse Apyrnx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MnaTexHble
TepMuHanbl, cuctembl WHTepHeT-nnaTexew, a Takke 4epe3 OpYyrMx MNOCPEOHWKOB, BCE PUCKM, CBSA3aHHble
C 3aEepXKON 3aymcrieHvs ynnadeHHblx KnveHTom B KadecTBe BoO3Bpata KpeoutoB [eHEXHbIX CPeAacTB Ha
KoppecnoHaeHTckuii cyet 6aHka, nexat Ha KnveHTte. KnueHT camocToATEeNnbHO HeceT pacxodbl, CBA3aHHbIE
C ynnaTon KOMUCCUIA, YCTaHOBIEHHbIX 3@ NepevncreHne AeHeXHbIX CPeacTB yKasdaHHbIMW NOCPeAHUKaMu.

[HeM ncnonHeHns 06a3aTenbCTB MO BHECEHUIO NaTexen B COOTBETCTBUM ¢ [10roBOpOM O NpeAoCTaBneHMM KpeamTa
B hopme «OBepapadT» cynTaeTca AeHb NOCTYNNEHNS AEHEXHbIX CPEACTB HA KOPPECMOHAEHTCKMIA cyeT baHka.

19. JocTtyn K OeHexHbIM cpeacTBam, pasmelleHHbIM Ha CyeTe KapTbl, k koTOpon ycTaHoBneH KpeouTHbli nUMUT
(kak npepocTaBneHHbIM BaHkoM, Tak M coBCTBEHHBIM), paspeLleH TONbKO Npu ncnonb3oBaHun KapTel KnveHTom-
BnagenbLem cuyeta, a Tawkke [lepxartenem/-aM [OMNONHUTENbHBLIX KapT, UCKMOYEHWE COCTaBnsiioT Ge3HannyHble
pacyeTbl C UCMONb30BAHMEM CUCTEMbI OOMEHa 3NEKTPOHHLIMWU AOKYMeHTaMn NHTepHeT-6aHK aAnst uandecknx nuu,
6e3HanunyHble pacyeTbl npu ucnonb3oBaHun Knuentom ycnyrm «CMC nopydeHune» (Kpome KapT C KpeaWTHbIM
nMMUTOM, BblaaHHbIX B Jonnapax CLUA, EBPO).

44



lpunoxeHue Ne 6
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6uwue ycnoBus npegoctasneHus ycnyru « CMC-uHcgopmMmupoBaHue no onepaumsam
¢ 6aHKOBCKMMM KapTamMun»
B NAO «HopBuk BaHk»
(nanee — «O6wWwme ycnoBus npegocTaBneHus ycnyru «CMC-nHcdopmMmupoBaHue»)

1.1. Hactoswwme O6wme ycnosus npepoctasneHns ycnyrm «CMC-uHdbopmuposaHuey, Tapudbl/TapndHbii
nnaH/3asiBnexHve/3asBneHne-aHketa/iHamBayaneHble  YCNoBUS  KpeaMTOBaHUSA  npusHatoTcsa  [JoroBopom
o npepocTtasneHnn ycnyrm « CMC-uHdbopmmnpoBaHue», SBAs0TCS HEOTbeMNeMOoN YacTbio [loroBopa O KOMMIEKCHOM
6aHKOBCKOM  obcnyxuBaHun  usmyeckux nuy, OMNpedensioT nopsgok npegoctasneHns  ycnymm  «CMC-
UHdOpPMMpOBaHue» (ganee — Ycnyra).

1.2. Bce, yto He onpegeneHo [oroBopom o npegoctaBneHun ycnyrm «CMC-uHdopMumpoBaHue», perynupyetcs
3akoHopaTenbcTBoM Poccuiickon ®efepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npegoctasneHnn ycnyrn «CMC-nHdopMupoBaHne» cyMTaeTCs 3akMiOYeHHbIM C MOMEHTA MPUHATUS
BaHkom 3asBneHusa ot KnuveHTa Ha noaknioydeHue YCnyru unm ¢ MOMeEHTa nonyveHns BbaHkom noanmcaHHbIX
KnueHtom MHauBmayanbeHbIX yCrOBUIN KPEANTOBAHUS.

Bce TepmuWHbI, HanucaHHble C 3arnaBHoON OykBbl, OnpederneHne KOTOpbIX HWXKEe He NpuBoAMTCH, ynoTpebnsioTtcs
B TOM e 3HayeHun, KoTopoe Gblno oroBopeHo B [lorosope.

1.3. 3akoHHbIN NpeacTaBuTenb KnmeHTa, ABNSIOWErocsi HECOBEPLUEHHONETHUM NNLIOM, 065A3yeTCH CaMOCTOATENBHO
03HaKOMMUTbCH N O3HaKOMWTb HecoBepLUueHHoneTHee nuuo ¢ OBwmMmMK ycnosmsiMu npegoctasnenns ycnyrm «CMC-
uHopmMmupoBaHue», Tapudamm baHka n B cnydae Heob6XoAMMOCTM 3anpocuTb W/MNKU AaTb COOTBETCTBYHOLLME
pasbACHEHMS.

2. OBLLUME NMONOXEHUA

2.1. BaHk npegoctaenseT KnueHTty Ycnyry npy HannyinmM TeXHUYECKOW BO3MOXHOCTU, Hanuuun y KnueHTa OTKpbITOro
Cuerta, a Takke cornalleHnsa mexay baHkom u cootseTcTBytoLwen O6cnyxuBatoLen opraHMsaumen;

C momeHTa 3aknodeHuns [orosopa o npegoctasneHumn ycnyrn «CMC-uHdopmupoBanne», baHk npepoctasnset
Knuenty Ycnyry Ttonbko Ha oguH Homep TenedoHa coTtoBon cBs3n KnueHTa, ykasaHHbiM B 3adBneHun-
aHkeTe/3asaBneHun KnveHta.

KnveHT nopTBepxgaeT, 4YTO Ha MOMEHT 3akmioveHuss [loroBopa o npegoctasBnenun ycnyrm  «CMC-
WHopMUpoBaHNe» o3HakomneH c Tapudamum baHka c NpaBunamu npegocTaBneHUst Y MOMb30BaHUS  YCIyron
«CMC-uHdopmmpoBaHMe no onepauusam ¢ 6aHkoBCkUMK kapTamu» u NHCTpykumen nonb3oBatensa ycnyrn «CMC-
WH(OPMMPOBaHUE NO onepaumsam ¢ 6aHKOBCKUMU KapTaMmy.

MpaBuna npegoctaBneHns u nonb3oBaHus ycnyron «CMC-uHdopMupoBaHMe no onepaumsm ¢ 6GaHKOBCKMMMU
kapTamm» 1 NHCTpykumsa nomnbsosaTtens ycnyrm « CMC-nHdopmypoBaHe no onepaumsim ¢ 6aHKOBCKMMM KapTamuy
HaxoauTcsa Ha Cante BaHka.

3akoHHbIN npeacTaBuTenb KnveHTa, ABNSIOLWErocs HECOBEPLUEHHOMETHUM fULOM, 0DSA3yeTcs CaMOCTOATENbHO
03HaKOMUTLCH 1 03HAKOMWTb HecoBepLUeHHoMeTHee nuuo ¢ O6WuMK ycrnoBmsaMmM npegocTaBneHus yenyrm « CMC —
UHdOpMMpOBaHWe No onepauusiMm c OaHKOBCKMMMW kapTamu», Tapudamu baHka M B crniyvyae HeobxoAMMOCTM
3anpocuTb U/MNn fatb COOTBETCTBYIOLLME Pa3bsCHEHNS.

Otka3 KnueHTa oT Ycnyrm BO3MOXEH Mo NMMCbMEHHOMY 3asiBrieHuio, nepegaHHomy nnyHo B OtaeneHun bawxka.

Otka3 KnueHTta ot YcnyrM BO3MOXEH TONbKO Npu 3aMmeHe Ha Ycnyry «E-mail-uHdopmupoBaHue».

2.2. BHactoawmx O6wmx ycrnoBusax npepoctasneHna ycnyrm «CMC — wHdoOpMupoBaHue» MUCMONb3ylTCs
cnepylowme TepMrHbI U ONpeaeneHns:

2.2.1. «MobunbHbin TenecdoH» — TenedOHHbLI annapart, nogaepXuealowun npvem U nepegadyy CMC-
coo0LLeHuI;

2.2.2. «3anBneHne» — NUCbMeHHOe 3asiBreHve KnueHTa Ha NOAKMveHne, N3MEHEHWe N OTKIIYeHne Ycnyrm
nnbo 3asBneHue/3asBrneHne- aHkeTa, cogepxaliee/-as cornacue KnueHTa Ha NoAkmoveHue, U3MEHeHue unu
OTKIOYeHne Yenyru;
2.2.3. «Komuccusi» — exemecayHass nnata 3a npegoctaBneHve CoobuwieHun 06 onepaumsix no Cuety
¢ ucnonb3oBaHnem Kaptbl B pamkax npegocTtaeneHusa Ycnyru. Pasmep Komuccuun onpepenseTtcd AenCTBYHOLWMUMA
Tapudamu baHka;

2.2.4. «<AKTUBHbIN peXum» — npegocTtasneHne baHkom nHpopmaumm (cornacHo n 2.4. MNpaBunn Nonb30BaHMs) No
3anpocy, caenaHHomy KnmeHtom nocpeactsom otrnpasku Cooblenns ¢ MobunbHoro tenedoHa.

2.2.5. «MaccuBHbIN pexum» — npegocTtaeneHne baHkom uHdopmauum (cornacHo n 2.5. MNpaeun nonb3osaHus) 06
onepauumsax no CyeTy ¢ ucnonb3oBaHnem Kaptbl nocpeactsom otnpaskn CoobLieHns Ha Homep TenedoHa coToBon
cBA3n KnneHTa.

2.2.6. «YBegomneHue» — CMC-coobuieHune, HanpaBnsemoe baHkom Ha Homep TenedoHa cotoBon cBsA3n KnueHTy
06 onepauusix, COBEpLUEHHbIX C UCMONb3oBaHnemM KapTbl B pamkax npegocTtaBneHns Ycnyru.

2.2.7. A3meHeHmne Ycnyru — uameHeHne Homepa TenecoHa coToBon cBs3u KnveHTa, K KOTOPOMY MOAKMtoYeHa
Ycnyra.

2.3. Ycnyra npepoctaBnsietca KnueHtam, ssnsiowmmucs Bnagenbuamm MobunbHbix TenedgoHoB, onepatopamu
KOTOPbIX SABMSIOTCA OnepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopun PP un Tonbko no Kaprtam, cpok AencTsus
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KOTOpPbIX HE UCTEK.
2.4. Ycnyra goctynHa no OcHoBHoM w/vnu JononHutensHon Kapte KnueHta. MogkntodeHune kK Ycnyre HeCKOMbKMX
HomepoB TenedgoHoB cotoBon cBsA3M KnueHta HeBoamoxHo. [Ona kaxporo [epxatens KapTbl BO3MOXHO
NoAKIoYEHNE K Ycrnyre Tonbko ogHoro Homepa tenedoHa CoToBOW CBA3M.

2.5. KogHon Kapte KnueHta moxeTt 6biTb nogkntodeHa Ycnyra « CMC-uHdopmupoBaHve» u/vnu ycnyra «E-mail-
WHOPMUPOBAHUEY.

2.6. Ycnyra nogknioyaetcs k kaxgon Kapte Knuenta/epxatensa Kaptel otaenbHo — no 3asasnexuio KnvexTa.

2.7. B cnyvae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl U K HAM NOAKMN0YeHa Ycnyra, TO Npu U3MEHeHUW Ycnyru
K ogHoun u3 Takux KapT Ycnyra aBTomaTuyeckn nameHseTcs no octanbHelM Kaptam KnveHta.

2.8. Bcnyyae ecnn k Kapte KnueHTa nogknioveHa Ycnyra, To npu MameHeHun Ycnyru Kk Takonm Kapte Ycnyra
aBTOMaTM4eCKn n3meHsaeTca no octanbHbiM Kaptam KnueHTa, BelgaHHbIM BaHKkoM.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe u 6onee KapTtbl kK ogHoMmy CueTy u Ycnyra nogkntoyeHa ToNbKo K O4HOM
KapTte, a no gpyrum Kaptam atoro e CyeTa He nogkntoveHbl Ycnyra n ycnyra «E-mail-uHdopmumpoBaHme», To baHk
BrpaBe Mo peLUEeHnto YNONTHOMOYEHHOIO opraHa UCnosnb30BaTh yka3aHHbIN B 3assneHun/VIHamBmMayanbHbIX yCrnoBuii
KpeanToBaHua Homep TenedoHa COTOBOW CBSA3M, Kak KaHarn CBs3W Ans HanpasneHus YBegomneHui o6 onepauusx,
COBEpLLEHHbIX C Ucnonb3oBaHmem Apyrux Kapt atoro xe C4yeTa, K KOTOPbIM He MOAKMOYeHbl Ycnyra u ycnyra «E-
mail-nHdopmmpoBaHue».

2.10. B cnyyae, korga y KnueHta k Ycnyre « CMC- nHdopmypoBaHue» noakniodeH Homep TenedoHa CoToBOW CBA3M,
a KnueHT npu nognucanum 3assneHus/MHovBuayanbHbIX YCMOBUIN KpeaAWTOBaHWSA yKasbiBaeT B HEM MHon Homep
TernedoHa COTOBOM CBA3U, TO Npeablaywmun Homep TenedoHa COTOBOM CBA3W CYMTAETCA UBMEHEHHbIM.

3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuMBHoe MHdopmupoBaHue KnueHTa o6 onepauusix no CyeTy, COBEpPLUEHHBIX
Cc Ucnonb3oBaHneM KapTbl aTakke Ha CHWXEHWe pucka MNpOBeAEeHUs HEeCaHKUMOHMPOBAaHHbIX —orepauuini
C ucnonb3oBaHneM KapTbil.

3.2. Bpamkax npepoctaBnenus Ycnyrm baHk, B aBTOMatmyeckom pexume, a Takke no 3anpocy KnuveHta,
HanpasnseT nHdopmaumio o [loctynHom ocTtatke 1 06 onepauusax no Cyety ¢ mcnonb3oBaHneM KapTbl, a Takke
npoyyto uHcpopmauuio B Buge CoobuieHnn Ha MobunbHein TenedoH KnveHnta. TekctoBble chopmathl CoobLueHun,
UX 3Ha4YeHue n cnocobbl OTNpaBky onuckiBaoTca B MIHCTpyKumy nonb3oBaTtens Ycnyru.

3.3. B pamkax nonb3oBaHus Ycnyron KnveHT Ha ocHoBaHuu 3asiBneHunsi/MiHouBuayansHbIX YCNoBUIA KpeauToBaHus
MMeET BO3MOXHOCTb NPOM3BECTYU criegytomne aencreust B OtaeneHusx baxka:

- MoOKMo4nTL Yenyry;

- U3MEHUTb NapameTpbl YCMyru, a UMEHHO: CBOW HOMep TenedoHa COTOBOW CBA3MW;

- OTKMOYMTL YCnyry npy yCnoBumn 3aMeHbl Ha yenyry «E-mail — nHdopmmnposaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexunmMe KnneHT nmeet BO3MOXHOCTb:

- nonyyatb MHgopmaumio o [JocTynHOM ocTaTke Ha cyeTe (pacnpocTpaHsieTcs TOMbKO Ha [epxaTtener OCHOBHbIX
KapT) n 06 onepauusax ¢ ncnonb3oBaHneM KapTsi;

- mony4aTb MUHK-BBINUCKY No CYeTy (pacnpocTpaHsaeTcs TonbKo Ha [lepxaTenen OCHOBHbIX KapT);

- 3abnokuposaTtb KapTy;

- nony4yaTb cBegeHus o KapTtax, B OTHOLLEHWUM KOTOPbIX NpeaocTaBnseTca Ycnyra;

- nony4aTb CoobLeHuns 06 owmbKax.

3.5. B pamkax nonb3oBaHua Ycnyron B [MaccvBHOM pexuMme KnveHT (OepxaTenb OCHOBHOW KapTbl) nonyyaet
Coo06LeHuns, npu NoboM N3MEHEHUN OCTaTKa AEHEXHbIX CPEACTB Ha ero TeKyLLeM cyeTe, CriegyloLwmux TUMoB:

— YBepomneHusi ¢ Hopmaumen o [loctynHom octatke n 06 onepaumsax no Cuety ¢ ucnons3oBaHuem Kapthbi;

— Coobuenus ¢ uHdopmaumen o floctynHom octatke n 06 onepaumsx no Cuety 6e3 ncnonb3oaHus Kaptbl.

B MaccusHom pexume KnuneHnt (depxatens 4ononHUTENbHOW KapTbl) nonyyaeT CoobLlieHns Tonbko 06 onepaumsax
no Cyety ¢ ucnonb3oBaHvem KapTbl.

3.6. BaHk He oTcbinaeT CoobLueHnst No onepauusam, KoTopble 6binv NponsseaeHsl no Cuety KnueHTa B nepmog ¢ 00—
00 yvacoB go 10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (MonyvyeHWe HanuuHbIX AEHEXHbIX cpeacts B OTaeneHun
BaHka, nononHeHne cyeta B OToeneHun banka, Ge3HanuyHoe nononHeHne Cueta W T.M.). [aHHbIA NyHKT
yTpaumBaeT Cumy npu HanmM4yMnm TEXHUYECKON BO3MOXHOCTM oTcbinatb CoobLleHust no onepaumsam, KoTopblie Obinm
npousBegeHbl No Cuety Knuenta B nepmog ¢ 00—00 yacos o 10—-00 yacos 6e3 ncnonb3oBaHusa Kaptbl.

3.7. BaHk oTcbinaeT YBegomneHus no onepauunsiM, KOTopblie Gbinv NponsseaeHsl ¢ ucnonb3oBaHneM Kaptel KnveHta
KPYrnocyTOYHO.

3.8. Ecnu Ha momeHT oTnpaBku baHkom YBegomnernus MobunbHbein TenedoH KnneHTta 6bin OTKMOYMEH, Haxoauncs
BHE 30HbI AEWCTBUA CETW onepaTopa MobunbHon cBsa3u unm bydep Bxoasawmx CoobuieHnii MobunbHoro TenedoHa
Obin nepenonHeH, To YBegomnexwve OyaeTr xpaHuTbcst B CMC-ueHTpe onepaTtopa MOOUIBHOW CBSI3W B TEYEHUE
CpoKa, onpeferneHHoro onepatopoM MOOWMBHOW CBA3WM, U MOXET ObiTb LOCTaBIEHO B 3TOT CPOK NPY BKIHOYEHUM
Mo6unbHoro TenedoHa unmn BXOXAEHWSA B 30HY ceTM MOBMMBLHOro oneparopa.

3.9. YBegomneHuns nopariexaT XpaHeHuo B cooTBeTCcTBylowen OB6CnyxuBalowen opraHM3auMm B TEYEHME CpOKa,
YCTaHOBIEHHOIO 3aKOHOAATENBLCTBOM.

3.10. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBMSA onepaTopa COTOBOW CBSA3U U UHbIX TPETbUX ML,

3.11. B cnyyae nepeBbinycka KapTbl, nogkntoveHHon k Ycnyre, Ycnyra He npepbiBaeTcsi, B3umaHue Komwuccum 3a
npegoctaBneHve Ycnyru ocyLecTBnsieTca B cooTBeTcTBUM ¢ Tapudamn/TapudHbIM nraHoMm.

3.12. Bcnyyae ecnu y KnueHta nogknioveHa Ycnyra, a Kapta 3abnokupoBaHa, TO Npu NpoBeAeHUM onepauumi
KnueHtom nocpencteom WHTepHeT GaHka YBeOOMMEHWsi O COBEpLUEHHBbIX onepauusx no CyeTy HanpaBnsitoTcst
BaHkom B nopsgke, nNpeaycMOTPEHHOM HacToswmmy  O6wmmmn  ycnosusiMu  npegocTtaenenns  ycnyrm «CMC-
VH(OPMMPOBAHUEY.

3.13. KnueHT npm nonb3oBaHny YCnyrom cornawiaetcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo
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aBapum, cbou unu nepebGou B 0BCNyXKMBaHWM, KOTOpble MOTYT MOBMeYb 3a coboi 3adepXKM WU HegoCTaBKy
CoobLennit KnuenTty/[epxaTens kapTbl, CBS3aHHblE ¢ 0G0pPYyAOBaHUEM, CUCTEMaMK Nofaymn SI1EeKTPOIHEPTUN U/NMK
TMHWIA CBA3U UNK CeTeil, KoTopble 0GecnevnBatoTcs, NoJatoTCsl, IKCNIyaTUPYOTCS U/ 0GCNYXUBAKOTCS TPETHUMM
nuamu.

4. MOPAOOK NOAKIMIOYEHNA, OTKNIOYEHUA YCIYTU

4.1. MoakntoveHne Ycnyrm npoms3BoamTcs Npu oTkpbiTun/obenyxusanum Cueta KnneHTy Ha ocHoBaHun 3asBneHus,
nopyyeHns KnveHTta 3BoHKOM Mo TenedoHy, Yepe3 baHkomaT nmbo npu nonyyeHnn baHkom nognmcaHHbIX KnneHTtom
NHamBmAayanbHbIX YCIIOBUI KPeanTOBaHNS.

4.2. WN3aveHeHnne Ycnyrm npoussogutca CotpygHukom B OTaeneHun baHka Ha OCHOBaHUMM  [OKYMEHTA,
ygocToBepsowero nuyHocte KnveHta u 3assnenus/3asBneHus-aHkeTbl NuM60 no 3BOHKY B KOHTaKT-ueHTp, no
TenedgoHam, pa3meLLeHHbIM Ha CanTe BaHka.

4.3. OrtknioyeHne Ycnyrm npoussogutca CoTtpyaHukom B OTaeneHun bBaHka Ha OCHOBaHUWM  [OOKYMEHTa,
yaocToBepsioLero nuyHocTb Knnenta n 3assnenuns/3asBneHns-aHKkeTbl.

4.4. 'ameHeHne nnun oTKMoYeHne Ycnyrn NnponsBoanTCs He No3fHee criegyrowero paboyero gHA €O AHS npuéma ot
KnveHTa 3assnexus.

4.5. Tpw noakntoveHnn unu oTkmiodeHnn Yenyrm CotpyaHuk baxka:

e KoHCcynbTupyeT KnueHTa/ero 3akoHHOrO npeAcTaBuUTEns MO MOPSAAKY MOAKMOYEHUs, W3MEHEHWs,
OTKIIOYeHMA Yeryru, a Takke Nopsaky npeaoctaBnenns Yenyru;

e npepoctaBnaetT KnueHTy/ ero 3akoHHOMY MpeAacTaBUTEmNo Afs O3HAKOMIMEHWs MakeT [AOKYMEHTOB,
HeobXoaMMbIX AN MNOAKMYEHUs, u3MeHeHusa u otknodeHua Yenyrm (Mpasuna, 3aseneHve, Tapudebl,
MHcTpykumio none3osatens Ycnyrv, HameuayanbHble YyCNoBUSE KpeAMTOBaHNS);

e 3anpawwusaeT y KnveHTa napameTpbl NOAKMHOYEHNS UMW OTKMIOYEHNS YCnyru, yka3aHHble B 3adBneHuu;

e npuHMMmaeT nognucaHHoe KnveHnTtom 3asaBneHuve. MNpocTaBnseT Ha 3asBnNeHnM COOTBETCTBYIONE OTMETKH,
BBOAWT MHADOPMALMIO, yKa3aHHYo B 3asBreHnmn, B MHOOPMaLMOHHY0 cuctemy baHka;

4.6. B cnyyae yTtpatbl nogknitoyeHHoro k Ycnyre MobunebHoro TenedoHa, SIM-kapTel unu GaHkoBckon KapTbl,
npepocrtasnexHve Ycnyrn no Kapre/-am KnneHta MoxeT ObITb NPUOCTAHOBMNEHO HA OCHOBaHMU 3asiBneHus KnueHTta.
B ykasaHHoM cnyyae KnueHT o6s3aH npegocTtaBuMTb WHOW kaHan CBA3W ANA HanpasneHnus YBegomneHui o6
onepauusx, coBepLueHHbix ¢ KapToi, nHave obcnyxusaHne KapTbl MOXeT ObITb MPUOCTaHOBMEHO.

4.7. Ansa noBTOpHOro nogkntoyvexuns Yenyrm KnuenTy Heobxogumo obpatutbes B OtaenerHne baHka ans 3anonHeHus
HOBOro 3asiBNeHns Ans NogkiodYeHns Ycnyrm, no3BoHWUTb B KoHTakT-ueHTp baHka no TenedoHam, pasmelleHHbIM Ha
Caiite baHka, unu nogkniouuntb Ycnyry yepes baHkomar.

4.8. Mpwu npekpalLeHn okasaHusa Ycnyrm yaepxaHHas Komuccns Bo3BpaTy He NOANEXUT.

4.9. Ycnyra He nogkntodaeTcs B crnyyae oTcyTcTBusA Ha CyeTe AeHexXHbIX cpeacTs Ans onnatbl Komuccun.

4.10. Ycnyra moxeT BbITb OTKNIOYEHa Ha OCHOBaHUW 3asiBneHns KnveHTa, HO npu oba3aTenbHON 3ameHe Ha ycnyry
«E-mail-nHdopmupoBaHme». B cnyyae otkasa KnueHta oT Ycnyrm 6e3  3ameHbl Ha ycnyry  «E-mail-
uHpopmMmupoBaHue» bBaHk BrnpaBe npuocTaHoBUTbL ob6cnyxueaHne KapTel, 3abnokvpoBaTb KapTy B cBS3n
C HEBO3MOXHOCTbIO BbINOMHEHNA TpeboBaHWi 3akoHodaTenbcTBa 006 00s13aTenbHOM yBedomneHun KnueHTos
0 COBEpLUEHNM KaXaow onepaumm ¢ ucnonob3osaHvem KapTol.

5. MOPAAOK BSAUMAHUA KOMUCCUU 3A NMPEOOCTABJIIEHUE YCIYTU

5.1. 3a npepoctaBneHve Ycnyru baHk B3umaeT Komuccuio B cOOTBETCTBMM C AewcTByowmMmu Tapudammn Banka
nytem cnucaHnst baHkom 6e3 OOMONHUTENBLHOrO/-bIX PACMOPsSPKEHUS/-UiA (3apaHee AaHHbIA akuenT) eé CyMMbl CO
Cueta KnueHTa npy Hannyunm geHeXHbIX cpeacTs Ha CyeTe Ny B MOMEHT NOCTYNNEHUS AEHEXHbIX CPEACTB Ha cYeT
(npv Hannynn y BaHka BO3MOXHOCTM CnncaTb Ha3BaHHbIE AEHEXHbIE CPEACTBA B LiENsiX onnaTel Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e pUW MOAKMYEeHUM Ycnyrn (He3aBUCUMO OT KONMMYECTBa OCTaBLUMXCA OHEW TeKyllero mecsila, B TeYeHune
KoTopbIX Ycnyra OyaeT npefoctaBnaTbes);
e eXeMeCAYHO B nepBbli paboynMin OeHb KakOoro KaneHgapHoro mecsaua (3a npegocTaeneHve  Ycnyrm
B TEKyLLEM MecsiLe).

6. MPOYUE YCNOBUA

6.1. BaHK Mpu yCNoBMM CBOEBPEMEHHOIO M Haanexawlero YBeOOMIEHUs] KIMEHTa O COBEPLUEHHOW onepauun He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIN KnueHTy yuiepb B cnyyYasx HECAHKUMOHMPOBAHHOIO AOCTYMNa CTOPOHHUX
nvy k nepegasaembim CoobLueHuam n/unu npu nepepade CoobLLEHMIN Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYM
CTOPOHHMX NuL, B crnyyae HapyweHus Knuentom MNpaeun mncnonb3oBaHus 6aHkoBckux kapT MAO «Hopsuk BaHky,
a Takxke 3a HernonyyYyeHue UM HeCBOEBPEMEHHOE MornydYeHne YBeaoMIeHui, ¢ aencTeusaMm KnneHta n/unm Tpetbux
nmu.

6.2. BbaHk He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YaCTMYHOE HEWCMOSTHEHWE CBOUX 00SA3aTenbCTB Mo
NpeaocTaBneHNo YCnyru, eCcrnv HEUCNOJSTHEHME SBMSIETCA CrieACcTBUEM O0OCTOATENBLCTB HEMPEOAONMMON CUrbl, B TOM
yucrne: HaBOOHEHMWS, NoXapa, 3EMNETPSCEHNS N NHbIX CTUXMIHBIX OeACTBUNA, Henonagkax B NMMHUSAX CBA3M 1 cOoeB
CUCTEMbI, a Takke BOWHbl UMW BOEHHbIX AEWCTBMIN, akTOB UMW AENCTBUMA OpraHoB rocygapCTBEHHOW BMAcTu Wnuv
ynpasneHus u nobbix Apyrnx 06CTOATENLCTB, HAXOASALUMXCS BHE pa3yMHOro koHTpons baHka.

6.3. Jliobble nameHeHns u/vnu gononHeHns B8 O6wme ycnosus npegoctaeneHus ycnyrn « CMC-nHgopmupoBaHmne»
umvnn Tapudbl C MOMEHTa BCTYMNfeHUs MX B CUMy PaBHO PacnpoCTPaHSIOTCSA Ha BCEX MONb3ylowmuxcs Ycnyrowm
KnueHToB, B TOM 4Mcrne Ha TeX, KTO Havamn Morb30oBaTbCsA YCNYro paHee AaTtbl BCTYMIEHUS COOTBETCTBYHLLENO
N3MEHEHUS B CUMY.
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lpunoxeHue Ne 7
k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckux nuy,
e IN1AO «Hopeuk BaHk»

MpaBuna gUCTaHUMOHHOIO O6CNYXUBaHUS KITIMEHTOB Yepe3 UHTepHeT GaHk

1. Hactoswume [paBuna guctaHumMoHHoro obcnyxuBaHua KnneHTtoB 4yepe3 WHTepHeT 6GaHk (Qanee — Takke
MpaBuna) sBNAOTCA HEOTbEMIEMON YacTbio [loroBopa v perynvpyoT B3aMMooTHolweHusa baHka n KnueHTa B cBsi3n
C AMCTaHUMOHHbIM  GaHkoBCckuM  obcnyxuBaHvem KnveHTa nocpeACcTBOM — aBTOMATU3MPOBAHHOW — CUCTEMbI
AVCTaHUMOHHOro obcnyxmBanust «IHTepHeT 6aHK».

3aKkoHHbIN NpeacTaButensb KnveHTta, ABNSAOLIErocsd HECOBEPLUEHHOMNETHUM NULOM, 06s3yeTcss CaMOCTOSITENbHO
03HaKOMMUTbCSA M 03HAaKOMWUTb HECOBEpLUEHHOMNETHeE NMUO ¢ lNpaBunaMm AUCTaHLMOHHOIO 06CHYXUBaHUSA KITMEHTOB
yepe3 WHTepHeT GaHk, Tapudamn BaHka M B cnydyae Heob6XoAMMOCTM 3anpocuUTb U/MNK OaTb COOTBETCTBYOLLME
pa3bsACHEHMS.

HacTtosiwme lMpaBuna He pacnpocTpaHstoTcs Ha [epxaTtenen 4ONONHUTENbHbIX KapT.

2. MoHATNS 1 TepMUHBI, UCMonb3yeMble B HacToAwux MNMpasunax:

BpemeHHbIW naponb — naponb, npegocTaBneHHbin baHkom KnuneHTy ons nepsBoHavanbHoro Bxoga WHTepHet
6aHk, nossonsowwmn KnmeHTy camoctoaTensHo cdopMmpoBaTh [1apornb, M3BECTHbIN TONbKO KnneHTy.

3anpoc — pevictBue KnuneHTta, coBeplieHHoe u4epe3 WHTepHeT 0aHK, cogepxallee ero BONev3bsBEHWE
1 MopoXaatoLlee opuandeckne NocrneacTsms B pamkax Hactoswero Jorosopa. 3anpoc, HanpaBneHHbln KnueHtom
yepes VHTepHeT BaHK, uMeeT pUaNYecKkyro cuny Haanexawmm oopa3om 0POpPMIEHHOTO NMMCbMEHHOTO 3asiBNEHUs
(nopyyeHuns) Knuenra.

JNlorH — yHuKanbHas nocnefoBaTenbHOCTb  LMGPOBLIX  CMMBOMOB, MpucBamBaemas KnuneHty bBaHkom,
nossonsowaa npoussectn VgeHtudumkaumo KnveHTta B ycTaHOBMEHHbIX [oroBopom criyydasix. JlorvH, BBe4EHHbIN
KnneHtoM npu npoxoxaeHun npouenypbl VaeHTudwukaumu, OOMmMKeH COOTBETCTBOBaTb JIOMMHY, MPUCBOEHHOMY
KnuneHty u copepxallemycs B MHdOpMaunoHHon 6Gase BbaHka. JlormH npucBamBaeTcsa uvcknountensHo KnueHTy.
Mpepnctasutento KnuexTa (B T.4. JoBepeHHoMy nuuy) JTorvH He npycBavBaeTcs.

OpaHopa3oBbIN Naponb — MNaporfib, NOCTyNarLWmnin Ha Homep MobunbHoro TenedoHa KnueHta, NnpegHasHayYeHHbI
ONA OOHOKpATHOro wucnonb3oBaHus (Npu Bxode B MHTepHeT-0aHK, MOATBEPXKAEHUW NnaTexa, a Takke B MHbIX
cnyyasix, ycTaHOBIeHHbIX BaHkom).

Maponb — wun3BecTHasaA Tonbko KnuneHTy nocnenoBaTenbHOCTb andaBUTHO-LUMAPOBLIX CUMMBOJSIOB, CBA3aHHas
¢ npucBoeHHbIM KnneHTy JlorMHom, nossonstowas npoussectn AyTeHTudmkaumio KnveHta npu mMcnonb3oBaHUn
KnueHtoM NHTEepHeT GaHKa.

3. BaHk npepocTtaensaeT Knunenty ycnyry auctaHumoHHoro goctyna k Cyetam KnveHTta n MHbiM 6aHKOBCKMM ycryram
C uUcnonb3oBaHueM ycnyrn «MHTepHeT GaHK» NpU HaNMMYUKM TEXHUYECKON BO3MOXHOCTM.

4. MogkntoveHve ycnyrm «UMHTepHeT GaHk» npousBoauTca nocrie VaeHtudmkaumm n AyteHTudpmkauum KnunenTa,
a Takke BblpaxeHus KnueHtom cornacus ¢ HacToswmmn Npasunamu nytem:

- COBEPLUEHUS KOHKMIOAEHTHbIX 4ENCTBMI B COOTBETCTBUN C MHCTPYKUuAMKU Ha Carnte baHka, nnbo

- ¢ MOMeHTa npuHaTus baHkom 3asBneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. inga poctyna k NiHTepHeT 6aHky BbaHk BbigaeT KnueHTty BpemeHHbii napone v JlorvH nnv HanpaensaeT BpemeHHbIn
naponb U JIorvH NocpeacTBOM CMC — coobLleHnss Ha Homep mMobunbHoro TenedoHa KnveHTta. BpeMeHHbI napornb
UMEET OrpaHWYEHHbIN CPOK AEWCTBUS U NMpefHa3Ha4yeH WUCKMYMTENbHO ANS nepBoHavanbHoro Bxoga WMHTepHet
6aHK 1 He NO3BONSIET OCYLLECTBNATbL UHbIE OMepaLun 3a UckyYeHnem gopmmpoBaHus KnueHtom Mapons. Maponb
dopmupyeTca KnneHToM camMocToATENbHO MpU NEPBOM MCMONb30BaHUKU ycryron «HTepHeT 6aHk». OgHOpas3oBbIv
naponb dopmupyetcs baHkom npu nogayve KnveHtom pacnopsikeHusi B IHTepHeT GaHKe 1 No3BONSIET NPOU3BECTU
AyTteHtTudpmnkauuo Knuenta. Mopsgok npumerHeHns OpgHopasoBoro napons ans uenew AyteHtudukaummn KnveHta
B NHTepHeT GaHke onpepenseTca baHKkom camocToATeNbHO.

6. KnueHT cornawaeTtcs ¢ Tem, 4To ncnonb3oBaHue ero JlormHa u MNapons siBnAeTcs Hagnexailen n 4oCTaTOYHOWM
WpoeHtudmkaumernn KnveHta u nogTBepXXaeHWEM npaBa npoBoAauTb onepaumm no Cuyetam KnwmeHTa, a Takke
nonb30BaTbCsa Apyrumu ycnyramu VIHTepHeT BaHka.

7. OcHoBaHveM Ansi NpefocTaBreHus ycryrm npoBeaeHus onepauuii no Cuetam KnueHta yepes VHTepHeT BaHk
AaBnaeTca nonoxuTtensHasa NoeHtudukaunsa n AyteHTndukauma KnueHra.

8. Ycnyra «WHTepHeT GaHk» npepocTaBnsieTcs B COOTBETCTBMU C Tapudpamu. lMpu npoBegeHun onepaumii no
Cuetam Knnenta yepes MHTepHeT 6aHk npumMeHsiioTcs Tapudbl, AENCTBYOWME HA MOMEHT NPOBEAEHMS onepaumu.
CnucaHve cymMM onepauuin 1 KOMUCCUIA 3a NMpoBedeHne onepauuin ocyliecTtensetca baHkom co Cuyeta, ¢ KOTOpPOro
OCYLLIECTBNSAETCA CMMCaHWe [LEHEeXHbIX CpeacTB Mo onepauusMm. B cnyvae npoBefeHust onepauuy B BanioTe,
oTnu4Hon ot BantoThl CyeTta, BaHk Npou3BoauT cnvcaHue (3auncrnenne) cymmel onepaumm no kypcy baHka Ha gaty
COBepLUEHMS onepaunm, ycTaHoBrneHHoMy BbaHkom Ans faHHOro BMaa BanoThl U TUna onepauumn.

9. Mpwu nonyyeHun ot Knnenta 3anpoca Ha npoBeaeHue onepauun no Cuety yepe3 NHTepHeT 6aHk, BaHk ncnonHset
nopy4deHune KnueHta He nosgHee ogHoro paboyero AHs, crefyloLwero 3a gHeEM nonyyeHust ot KnveHTta nopyyeHus.
Cnucok Onepauumii, ocyllectBnsiemblx Yepe3 UHTepHeT BGaHk, onpenensietca baHnkom v goBogutcs Ao KnueHTtoB
yepes VIHTepHeT 6aHK unun nHbIM cnocobom no ycMmoTpeHuto baHka.

10. Bcnyvae BbigBneHus baHkom Ha cTtagum ucnonHenus 3anpoca KnueHnTa owmbok wu/vnv  OTCYTCTBUS
HEeOOXOAMMBIX PEKBU3MTOB (LOKYMEHTOB), HECOOTBETCTBUS Onepaumn 3akoHogaTtenscTBy Poccuickon ®enepauum,
OaHkoBCkMM npaBunam nunbo ycrosuam [orosopa, 3anpoc KnveHTa He MCMoOnHAeTCs 0O MOMEHTa MOosyyYeHus
BaHkom oT KnueHTa Heo6xoanMbIX peKBU3UTOB (LOKYMEHTOB) B Nopsiake, npedycMoTpeHHoMm n. 3.7 [Jorosopa.
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11. Bcnyyae Heobxogmmoctn, KnuveHT wumeeT npaBo obpatutbcsa B BaHk Ansa nonyyeHuss NUCbMEHHOro
noaTBeEPXAEeHWSA onepaumun, NposeaeHHoW B VIHTepHeT 6aHke.

12. KnneHT 06513aH CaMOCTOSITENbHO OCYLLECTBIATL KOHTPOMb UcnonHeHns baHkom 3anpocos.

13. B cnyyae ecnu onepauns B IHTepHeT 6aHke ocyLLecTBnseTcs ¢ ncnonb3osaHnem OgHOpa3oBoOro napons, Takve
3anpocbl KnueHTa WCNOMHAIOTCA MOcne MOMOXWUTENbHbIX Pe3ynbTaToB Mnposepku cootseTcTBuA OgHOPa3oBOro
napons, eBegeHHoro KnueHtom, nHgopmaumm, cogepxatlencsa B 6ase gaHHbIx baHka.

14. Vicnonb3yemble BO B3aMMOOTHOLLEHUsAX Mexay CTopoHaMu JOKYMEHTbI B 3NEKTPOHHON hopme, HanpasfneHHble
KnueHtom B BaHk 4epes MHTepHeT 6aHk, nocne nonoxutensHblx pesdynbtatoB NaoeHTudmkauum n AyteHtudmkauum
KnueHta B WHTepHeT 6aHke cuuTaloTCA OTNpPaBfeHHbIMM  OT WMeHn KnuveHTa u Npu3HalTcs  paBHbIMU
COOTBETCTBYIOLMM OyMaxHbIM [OKyMEHTaM, 3aBepeHHbIM COGCTBEHHOPYYHOW noanuckblo KnmeHTa (cuuTatotcs
noagnucarnHeiMi ACIT) 1 nopoxagatoT aHanornyHble UM npasa un 06s3aHHOCTM CTOPOH Mo HacToswemy [orosopy.
[laHHble JOKYMEHTBI MOTyT ClyXWTb A0Ka3aTenbCTBOM B CyAe NPpU paspeLLeHnn CMIOPHbIX CUTYaLMN.

15. baHK MMeeT NpaBo OrpaHNYNTb PYHKLUMOHaNLHOCTL MIHTepHeT 6aHka Ans onpedeneHHbix KnveHnTtos n/unu rpynn
KnueHtoB no cobcTtBeHHOMY ycMmoTpeHuto. [pu atom y BaHka oTcyTcTByeT obs3aHHOCTb yBegomuTb KnueHta
0 BBEJEHWM YKa3aHHbIX OrPaHUYEHUA N UX NPUYNHY.

16. BaHk UmeeT nNpaBoO YCTaHOBUTb, U3MEHUTb U OTMEHUTbL MakCMMarnbHble U MUHMMAanbHbIE pa3Mepbl NepeBoaoB
B NIHTepHeT GaHke.

17. KnuneHT 0653aH WCKMOYMTL BO3MOXHOCTb MCMOMNb30BaHWA WHbIMW fMUuaMum MobunbHoro TernedoHa, Homep
KOTOPOro MCMnosnb3yeTcs Ana npeaocTaBneHns ycnyrm VIHTepHeT 6aHk.

18. KnueHT noaTtBepxaaeT, 4To npuHATbHIM BaHkom yepe3 MHTepHeT GaHk 3anpoc paccmartpuBaeTcs baHkom kak
pacnopspkeHne Ha nposefeHve onepauuin no Cuetam KnueHta, nonyyeHHoe HenocpeAcTBeHHO oT KnueHTa. bawk
ucnonHseT 3anpoc KnveHTta B COOTBETCTBUM C YCTAHOBMNEHHBLIMW BHYTPUBaHKOBCKUMU NpoLeaypamm.

19. BaHk umeeT npaBo OGnokvpoBaTb poctyn K WHTepHeT ©OaHKy B crnyyae HeogHOKpaTHOro (4o Tpex pa3s
BKINIOYMTENBHO) HEKOPPEKTHOrO BBOAAa Mapons.

20. B cnyyae ecnu Ha CyeTe KnneHTa HeOoOCTaTOYHO COGCTBEHHBIX AEHEXHbIX CPeAcTB ANng onnaTbhl KOMUCCUMI 3a
ycnyrm MiHTepHeT 6aHka, baHk umeeT npaso He ucnonHATe 3anpoc KnveHTa.

21. baHk BnpaBe 6e3 OOBLACHEHVUA NPUYMH OTKasaTb KnueHTy B peructpaumm wvnum npegoctaBneHun gocTtyna
K IHTepHeT 6aHk.

22. B cnyyae ecnu KnveHT B TeveHne 1 (ogHOro) roga He nonb3oBancs ycnyrov AMCTaHUMOHHOIO AOCTyna K CBOMM
Cuetam 1 6aHKOBCKMM ycriyram ¢ ncrnons3oBaHmem WHTepHeT 6aHka, To ero JlorvH n Maponb aHHynupytotes. MNpu
XenaHun KnneHT BnpaBe BHOBb BOCNONb30BaThCs yCryron MIHTepHeT 6aHk, eMy Heo6x04umMO NOBTOPHO NOAKMHOYUTL
ycnyry NiHTepHeT 6aHka cornacHo n.3-5 HacTtoswwmx MNpasun.

23. KnueHT cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBoeBpeMeHHOe WCMonHeHne o6s3atenscTB no [oroBopy, ecnu Takoe HEeWCNOMHEHWe BbI3BAHO
HacTynneHnem opc-MaxopHbIX 06CTOATENLCTB, a8 MMEHHO CTUXMIHBLIX 6eACTBUIA, BOEHHbIX AENCTBUIN, 3ab6acToBOK
W T.M., NPX YCNOBWM, YTO AaHHble 0BCTOATENbCTBA HENOCPEACTBEHHO MOBMAMSANM Ha BbINOMHEHNe 0b6A3aTensCcTB Mo
[loroBopy, M MpM yCrnoBMW MNPeAOCTaBNEHNS CTOPOHOMW, He BbINOMHMBLUEN 06a3aTenbCcTB, MOATBEPXAAoLLMX
AOKYMEHTOB;

B) B cnyyae ykasaHua KnveHtom B 3anpoce HEBEPHOro pekBM3UTa nnaTtexa u/unu Cymmbl nnartexa, a Takke no
crnopam 1 pasHornacusm, BO3HMKaoWmm Mexgy KnueHtom u nonyyatensamMu nnatexa, ecnu crnopbl U pasHornacus
He OTHOCATCS K npefocTaBneHnto yenyr iitepHet 6aHka;

B) 3a kakme-nmbo aBapuu, cboum wnm nepebon B OOCMyXKMBaHWM, CBSA3aHHbIE C HapylleHWsmMu B paboTte
obopydoBaHus, CMCTEM MOAAYU SMEKTPOIHEPrMU W/MNW FVHWIA CBA3W WNU ceTel, KoTopble obecnevvBaioT
dyHKUMoHnpoBaHne VHTepHeT BaHka;

N 3a ywepb un dakT pasrnaweHuss 6aHKOBCKOM TaWHbl, BO3HMKLIME BCIEACTBME Aonycka KnneHTOM WHbIX nuy,
K MCMONb30BaHMI0 KOMMbloTepa, MOBUnbHOro TenedoHa UM UHbIX TEXHUYECKUX CPEeAcTB, KOTOpbIe MCMOMb3YyTCs
Knunentom ansa nonyyexHuns ycnyr iiTepHeT 6aHka;

[) 3a nocneacTteusa ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ncnonb3oBaHvem VIHTepHeT BaHka, B TOM
yucne, B CryYyae wCnonb3oBaHuA WHTepHeT 6GaHka HeynorHOMOYEHHbIMW KrvMeHToM nuvuamu, ecnm TakoBoe
UCMONb30BaHMWe CTano BO3MOXHbIM MO HEOGPEXHOCTU Mnu ymbicny KnveHTa unu ero ynonHOMOYEHHOro nuua wunu
BCrneAcTBMe HapyLieHus TpeboBaHuii No nHgopmaumoHHon 6esonacHocT npu paboTe B MIHTepHeT BaHke;

E) KnneHT umeeT npaBo camoCTOATENbHO BPeMEHHO 3abnokmpoBaTb W BMOCEACTBUM pasbnokuposaTb [OCTYN
K MHTepHeT GaHky npu obpaiieHun B KoHTakT-ueHTp unm B OTaeneHue badka. Bnokuposka KnueHtom poctyna
K MHTepHeT GaHKy ocyLecTBnsieTca nocne Hagnexatlen NoeHtndukaumm n AyteHtudmkauumn Knvenra.

B cnyyae, ecnn KnneHToM sBnseTcs HecoBeplueHHonetHee nuvuo, KnueHT HeceT OTBETCTBEHHOCTb B pamKax
AENCTBYIOLLEro 3akoHodaTenbcTBa. 3akoHHble npeacTaButenn KnuveHTa, SBNSIOWErocs HECOBEPLUEHHONETHUM
nuuom, gaesas nucbMeHHoe Cornacue Ha nogkntoveHve yenyrm MiHTepHeT-6aHk, TeM caMbiM OCO3HalOT CBA3aHHbIE C
3TUM PUCKU U MPUHUMAIOT Ha cebs OTBETCTBEHHOCTb, B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM, 3a
coBepLUeHMe HeCOBEPLUEHHONETHUM NULIOM CAENOK C Ucrnonb3oBaHueM ycnyru MHTepHeT-6aHk.

24. KnuneHT cornawaetcs ¢ TeM, Yto baHk npepoctaBnsieT ycnyry «IHTepHeT GaHk» 00 HACTyNNeHUst cneayroLwmx
coBbITUI:

A) camocTosiTensHas 6nokupoBka KnvmeHTom ycnyrm B cCOoTBETCTBMM C MN. «Ex» n.23 HacTosiwumx Mpasun;

B) oTkntoyeHns ot ycnyrn baHkom ¢ npegsapuTensHbiM yBegomneHnem KnvweHTta o6 oTknoveHnu;

B) 3akpbiTne Cyeta, € KOTOPOro CNMCLIBAETCA KOMUCCKS 3a YCIyry B COOTBETCTBMM C AENCTBYOLWMMM Taprdamm.

IN) 3akpbITMe Bcex cyeToB KnveHTa B BaHke.

25. KnueHTt 0bs3yeTcs:

25.1. cobniogatb TpeboBaHusi HacToAwwmx [NpaBun AMCTaHLUMOHHOIO 06CNyXMBaHUSA KNeHTOB Yepe3 NHTepHeT 6aHk
1 3akoHogaTenbcTBa Poccuiickon Pegepaunm;

25.2. yCTaHOBWTb Ha CBOW KOMMbIOTEP W MOOWUIMbHBLIA TenedoH aHTMBMPYCHOe nporpamMmMmHoe obecneyeHve K
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perynsipHo Npou3BOAUTbL ero 0GHOBNEHME 1 OGHOBMEHWE APYrMX UCMOMb3YEeMbIX NPOrPaMMHbIX NPOAYKTOB;

25.3. gna pabotbl B WHTepHeT 6aHke wCMonb3oBaTb TOMbKO WCMPAaBHbIA W MPOBEPEHHbI Ha OTCYTCTBME
KOMMbIOTEPHBIX BUPYCOB NEPCOHAIbHbIN KOMMbIOTEP UITU MHOE BbIYMCIUTENBHOE YCTPOWCTBO;

25.4. npu coBepLUEHMM onepaunii CoO CTOPOHHEro KoMMbloTepa ybeanTbCsi, YTO MepcoHarnbHble AaHHble U Apyrasi
uHdopMauusi 06 onepaumsax He CoxpaHunach;

25.5. cobnitogaTbe KOHUAEHUMANbHOCTb MHCpOPMaLUK, KacatoLencst norMHa 1 naporen, ncnonbdyemolx B UHTepHeT
OaHKe, XpaHUTb TaKyld MWH(OPMaUMIO B HESIBHOM BuAE W HEOOCTYMHOM Ans TpeTbMX nuu, B TOM 4ucne
poAcTBeHHWKOB, MecTe. meTb npu cebe nHdopmaLumnio 0 KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeyaTb Ha OMEKTPOHHblE MNWCbMa, B KOTOPbIX OT MMeHu baHka npeanaraeTca npegocTaBuUTb
nepcoHarnbHble AaHHbIe, MHOPMaLMIO, KacatoLLyCs NOrMHa U Napornew U He crnefoBaTh MO CCbiNkaM, yka3aHHbIM B
TaKMX 3MEKTPOHHbIX NMCbMax (BKIoYas ccbinku Ha Cant baHka);

25.7. B uensx vHgopmauMOHHOrO B3aMmoAencTBus ¢ baHkom ucnonb3oBaTb TOMbKO PEKBU3UTLI CPEACTB CBS3N
(MOBUNBHBIX M CTauMoOHapHbIX TenedoHOB, aKCoB, WHTEPAKTUBHbIX Wweb-canToB/noptanos, o6bIMHOW W
3NEKTPOHHON NOYThI), KOTOPbIE YKa3aHbl B AOKYMEHTax, NOoNyyYeHHbIX HenocpeacteeHHo B baHke;

25.8. HY npu Kaknx obcToATeNLCTBaX He BBOAUTL MHpOpMaLMIO O forvHe, naponsx B oteeTe Ha CMC-coobLueHns/E-
mail-coobLieHns 06 onepauusx, kotopble KnueHT He coBepLuan.

26. MNonoxeHusa HacTosAwmx MNMpaBun MMeT NPENMYLLECTBEHHYIO CUIY MO OTHOLLEHMIO K NOMNOXEHMSM aHaNOrMuHbIX
pasgenoB Apyrux AOroBOPOB, 3aKoveHHbIX Mexay KnneHtom n baHkom.

27. Ycnyra UHTepHeT 6aHKk npegocTaBnsieTcst B COOTBETCTBUMU C «MHCTpyKumen no MHTepHeT-6aHky «BaHk Onliney,
pa3mMeLLeHHoli Ha CanTe baHka.
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lpunoxeHue Ne 8

k [Jo2oeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu huzuyeckKux nauy,

e INAO «Hopeuk BaHk»

MpaBuna npenoctaBneHus Knuentam ycnyru « CMC nopydyeHue»
B MNAO «HopBuk BaHk»

1.1. Hactoswwe lMpaeuna npegoctasnenus Knuentam ycnyrn «CMC nopyyenune» B NAO «Hopeuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudbl/TapudHbii nnax/3aseneHne o nogknodeHun yenyrm  «CMC  nopyyeHue»
1 KoMnnekcHoe GaHkoBckoe obcnyxumBaHue npuaHatoTca [JoroBopom o npepoctasneHun ycnyru «CMC nopydeHue»
W SBNSIOTCS HEOTbEMIIEMON YacTbio [loroBopa 0 KOMMNNEKCHOM 6aHKOBCKOM 06CnyXnBaHUn U3NYECKnxX nuu,.

1.2. Bce, 4tO0 He onpegeneHo [loroBopom o npegoctasneHun ycnyrm «CMC nopydeHue», perynupyetcs
3akoHogaTenscTBoM Poccuickon ®egepannm n 6aHKOBCKUMUW Npasuinamu.

[loroBop o npegoctasnexHnn ycnyrn «CMC nopyyeHve» cuymTaeTcs 3aknioYeHHbIM C MOMEHTa NpuHATUS BbaHkom oT
KnveHTa 3asBnenuns Ha nogknoverune ycnyrn « CMC nopyyeHne» n KomnnekcHoe 6aHKoBCKoe obcnyxuBaHue.

1.3. 3akoHHbIN NpeacTasuTens KnveHTa, ABNSIOWErocss HECOBEPLUEHHONETHUM NNLIOM, 0653yeTCH CaMOCTOSATENbHO
03HaKOMMTLCA M 03HaKOMUTb HecoBepLueHHoneTHee nuuo ¢ MNpasunamu npegoctasnexdnsa Knuentam yenyrm «CMC
nopy4deHue», Tapudamu baHka n B cnyyae Heo6xoAMMOCTU 3aNpoOCUTb W/UNM 4aTb COOTBETCTBYIOLLME PA3bACHEHWS.
1.4. Hactoswue lNMpaBuna He pacnpocTpaHaoTcsa Ha [lepaTenen [ONONHUTENbHBIX KapT.

2.0BLUME NMONOXEHUA

2.1. BaHk npepoctaBngeT Knuenty ycnyry «CMC nopyyeHne» npv Hanmynm TEXHWUYECKOW BO3MOXHOCTW, Hanuuuu
y KnueHta oTtkpbiToro Cuera.

C momeHTa 3akntoveHus [orosopa o npegoctaBneHum ycnyrm «CMC nopydenue» BaHk npepoctaBnser ycnyry
«CMC nopy4yeHve» Ha Homep MobunbHoro TenedoHa KnveHTa, ykasaHHOro B 3asBMEHUM O NOAKMIOYEHUN YCNyru
«CMC nopyuyeHune» 1 KomnnekcHoe 6aHKOBCKOe 06CnyXnMBaHue.

KnveHT noateepgaeT, YTO Ha MOMEHT 3akmtouveHusi [loroBopa o npegocTtaeneHun ycnyrm «CMC nopydeHve»
o3HakomneH c PykoBoactBoM nonb3oBaTens ycnyrom «CMC nopydveHue», Tapudamm banka. PykoBoacTso
none3oBaTtena Ycnyru Haxoautca Ha Cante BaHka.

2.2. B lNMpaBunax ncnonb3yTcs cneayolme TepMnHbl U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NogaepXuBatoLwmn npuem n nepegady CMC-nopyveHni.

Ycnyra — ycnyra «CMC nopydeHuey, npegoctaensemas KnueHtam B cootBeTcTBUM ¢ [NpaBunamu.

Maponb pocTtyna Kk Ycnyre — 3TO MNaponb, KOTOpPbIA YycTaHaenuBaeTcs bBbaHkom wu ucnonesyetca B CMC-
coobuweHuax ona MaeHtndmkaumm Knmenra.

2.3. Ycnyra npepoctasnsetca KnueHtam, asnsiowmmucs Bnagenbuamu MobunbHblx TenedgoHoB, onepatopamu
KOTOPbIX ABMSIOTCS onepaTopbl, 3aperncTpMpoBaHHble Ha Tepputopun Poccuiickon ®egepauun.

2.4. TlopkntoyeHne Kk Ycnyre no OAHOMY 3asiBNeHuto o nogkniodeHun ycnyrn « CMC nopyyeHune» un koMniekcHoe
6aHkoBCKkoe 06CcnyXrBaHue Heckonbknx Homepos TenedoHOB COTOBOW CBS3N HEBO3MOXHO.

3. COOEPXAHWE YCNYTU

3.1. baHk Ha nnatHOM OCHOBE, COrMacHoO yTBepxAeHHbiM Tapudam baHka, u ¢ yyeTom HacTtoswmx [lpasun,
npegocTtaenseT KnueHty Ycnyrm K TeKylumMm cyeTam, B T.4. C UCMONb30BaHMEM MexXAyHapoAHbIX 6aHKOBCKMX KapT
(nanee — «CuyeT») c ucnonb3oBaHMeM MobunbHo cBs3n Yepe3 CMC-coobleHus (aanee — CMC nopyyeHue).
Ycnyra npegocTaBnsaeTcs K TeKyLMM cHeTam PrUsnyeckmx nuu,.

3.2. MnaTexun c nomowbo Ycnyrn MoryT ObiTe agpecoBaHbl Kak nonyyaTensM nnaTexen, CriMCOK KOTOpbIX
onpepeneH B PykoBogcTtee nonb3oBatens ycnyron «CMC nopydeHune» (Ha MHOpMaLMOHHbIX cTeHaax, Ha Cawnrte
BaHka), Tak 1 B agpec UHbIX NonydaTtenen nnatexen no pekBuanTam, npegocTaBneHHbiM KnmeHTom.

3.3. Bce nnatexu B agpec nonyuyatenen nnatexen (manee — «lnatex») ocywectensawTca B BanTe PP nno
CueTam, OTKpbITLIM B Bantote PO.

3.4. Onnata [NnaTexel OCyLIECTBNSAETCS C TeKyLMX cYeToB dpmamdeckux nuu. baHk dopmupyeT nnartexHoe
nopyyeHune He No3fHee crnedyoLlero paboyero gHa nocne noctynneHns CMC nopyyenuns ot KnueHTa.

3.5. baHk B pamkax Ycnyrum ocyliecTBnsieT nepesod no uHuuuatnee KnveHTa, nocpeactBoM MOOMNBHOWM CBA3M
yepe3 CMC nopy4yeHusi, cymmbl [Nnartexert co Cueta KnueHTa B nonb3y nonyyartensi nnaTexen.

3.6. NpeaycmoTpeHHble MNpaBunaMu onepaumn CoBepLIATCH NPU YCIOBUN MPOBEAEHUS UX C YYETOM OOMYCTUMOCTU
B COOTBETCTBMM C TpebOBaHNAMU OENCTBYIOLLEro 3aKkOHOAATENbCTBa WM HacToAwmMMKU MpaBunamm, Npu HammMumMn Ha
cyete KnueHTa AeHeXHbIX CPeAcTB B oObeme, AOCTATOMHOM Ans npoBefeHus natexa v B3umaHusa nnatbl 3a
npenocTaBreHHyo Yenyry.

3.7. MNpwn HepocTaTke AEHEXHbIX CPEAcTB UK ux oTcyTcTBuM Ha CueTe KnueHTta ansa onnatel MNnaTtexa u nnatbl 3a
Ycnyry, nonHas unv YactuyHas onnata JOKYMEHTOB He NPpou3BOAUTCS.

3.8. lNpu otnpaBke CMC nopydyeHusi baHky, B cnyyae HedocTaTka OEHEXHbIX CPEACTB UMW UX OTCYTCTBUWU Ans
onnatbl MNnaTtexa v NnaTbl 3a Ycnyry, onnara AOKYMEHTOB He npou3BoamTcst u KnueHTy Ha cneaytowmii 6aHKOBCKUI
pabounn geHb baHkom otnpasnsetca CMC-yBegomneHue onpefgeneHHoro dopmaTta, ykasaHHoro B PykoBoacTee
nonb3oBatens ycnyron «CMC nopydyeHue». Nocne nononHeHusa cyeta, KnveHT gormkeH BHOBb oTnpaBuTe CMC
nopy4eHune baHky Ha onnaty MnaTexa.
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3.9. Bcnyyae ecnu nocne otnpaskn CMC nopyyenuss BaHky Ha onnaty [natexa He npuwno yBeaomieHue
0 NpuHsATUM BaHkom TpeboBaHus K ncnonHenuto, KnueHT oba3aH yTouHUTb cTatyc nepesoaa B baHke. Tonbko nocne
cornacoBaHus ¢ bankom KnveHT moxeT otnpasuTe noBTopHoe CMC nopyyeHue Ha onnarty lNnaTexa.

3.10. MopyyeHusa KnueHTa nepegatotca n npuHumatotca bankom B Buge CMC nopyyeHun 6e3 mx nocrnegyoLlero
npencTtaeneHns Ha GymaxHom Hocutene. MNonyyenve BaHkom nopydeHu B Buge CMC nopy4yeHuin, HanpaBnsieMbixX
c Homepa MobunbHoro TenedoHa, ykasaHHoro B 3asBneHun o npegoctasneHun ycnyrm «CMC nopyyeHue»
n komnnekcHoe GaHkoBckoe obcnyxuBaHWe, paccmatpuBaeTcs baHkoM kak  nonyyYeHue  pacnopsikeHwun
HenocpeacTBEeHHO oT KnuneHTa.

3.11. Ortnpaska KnueHtom B BaHk nopyyenuit B Buge CMC nopydeHuii onnaymsaetcs KnneHToM camMocTOATENbHO
B pamKax JoroBopa ¢ onepaTtopoMm MobunbHON CBA3M.

3.12. CTopoHbI MpU3HalOT B Ka4eCcTBE eaVHOW LuKarnbl BpeMeHu npu pabote c ycnyron «CMC nopy4veHne» MecTHoe
BpemsA. KOHTPONbHbLIM SIBNSIETCS BPEMS CUCTEMHbBIX YacoB annapaTHbix cpeacTB baHka. CTOpOHbI yCTaHOBUNN, YTO
MOMEHTOM nony4yeHuss BaHkom nopydenns Knuenta B Buge CMC nopydyeHus, SBNsieTCs Tekyllee Bpems Mo
CUCTEMHbIM YacaM baHka B MOMEHT nomeLLeHns MHpopMaLmmn B apxuB BXOOALLMX COOOLLEHMUIA.

3.13. UcnonHeHne BbaHkom nopydeHu KnuenTta, ocywecTenseTtca B paboyee Bpemsi baHka, npyu atom paboymmm
AHaMn  BaHka cuuTalTcsd  OHWM  C MOHEeAenbHWKa NO  NATHULY, He BKM0Yas BbIXOAHbIE W NPasgHUYHbIE.
HeuncnonHeHHble B yKa3aHHbIN  MPOMEXYTOK BpeMeHu pacnopsxeHus KnueHta, nopnexar WUCMONHEHUo
B Gnvkanwmnii paboumin aeHb baHka.

3.14. B crniy4ae BO3HWKHOBEHUSI OBCTOSTENBCTB HEMPEOAONIMMON CUIbl, K KOTOPbIM OTHOCHATCS CTUXMIHbIE 6eacTBuUS,
aBapuu, noxapbl, MaccoBble 6ecnopsaakun, 3a6acToBKU, PEBONIOLIMU, BOEHHbIE AEACTBUSA, NPOTMBONPaBHbIE AENCTBUS
TpeTbuX NuL, BCTYMMEHUE B CUMY 3aKOHOOATErbHbIX aKTOB, MPaBUTENbCTBEHHbLIX NOCTAHOBNEHWUI U PacnopsXeHN
rocy4apCTBEHHbIX OpraHoB, MNPSIMO WM KOCBEHHO 3anpeLluarolwnx WM MpenaTCTBYIOWNX OCYLUECTBNEHWNIO
CtopoHamn cBoux OyHKUMI MO HacToAwmM MpaBunam, 1 nHbIX OBCTOATENBCTB, HE 3aBUCALLMX OT BONEU3bABEHUS
CtopoH, CTopoHbl Mo HacToswmMm [lpaBunam ocBoGOXAATCA OT OTBETCTBEHHOCTM 3a HEWCMONHEHue unu
HeHaanexallee UcrnofiHeHne B3sTbIX Ha cebs 00s3aTenbCTB.

3.15. B cny4ae otnpaskun CMC nopyyeHus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, BaHk ocTaBnsieT 3a
coboi npaBo NpuHATb K ucnonHeHuto CMC nopydenne KnuenTa Ha cnepgyrowmin paboumini AeHb, COOTBETCTBEHHO
onnara AoKyMeHTa, cornacHo [NpaBunam, Nnpon3soauTcst Ha criegytowmin pabounin aeHb baHka.

3.16. MakcvmanbHasi cymma, OTrnpaBnsieMasl B aapec OfHOro nonyvatens nnatexen ogHum CMC nopyyeHuem
(Ha cyeTa, OTKpbITbIE B OPYrMX KPEAUTHbIX OpraHu3auusx), He MoxeT 6biTb Gonee 15000 pybnen. MakcumanbHas
cymMa, OTnpaensiemMasi B agpec OAHOro norfydaTensd nnatexen, Kotopbii obcnyxuBaetca B banke, ogHum CMC
nopyyeHnem (BHyTpubaHKOBCKOE nepeyvmcneHune), He MoxeT 6biTb 6onee 100000 pybnen.

3.17. MakcumanbHOoe KOnmM4yecTBO NnaTexen B agpec ogHoro nonydatensa KnueHtom He Gonee ogHOro nnartexa
B A€Hb.

3.18. B cny4yae ecnu k Cyety KapTbl KnueHTa yctaHoBneH PacxogHbin numut, BaHk B pamkax Ycnyru ocylecTsnsieT
u3MeHeHue pasmepa PacxogHoro numuTta no uvHuumatviee KnueHTa nocpeacTBom MoburnbHon cBasu vepe3s CMC
nopyyeHus.

CMC nopy4eHue 065a3aTenbHO AOMKHO coaepXaThb Xernaembli pa3amep PacxogHoro nuMuTa.

Mpu HeobxogmmocTn KnueHTa maMeHaTb pasmep PacxogHoro numuTa, yCTaHOBMEHHOro K pasHbiM CuyeTtam, TO
K kaxxgomy CueTy nognucbiBaeTcss OTAenbHOe 3asiBneHve o npegoctaerneHnn ycenyrim «CMC  nopyyeHuve»
1 KOMMreKkcHoe BaHKoBCKoe o6CnyXmBaHue.

BaHk BnpaBe He yBenuuuBaTb pasmep PacxogHoro numnTta o Xemaemoro pasmepa PacxogHoro numuta Ha
OCHOBaHMSIX, NPeAYCMOTPEHHbIX a63.15 n.2 n/vnu n.3.6 JoroBopa 06 yCTaHOBMNEHWUW KPEOAUTHOIO NMMUTA.

Ecnun pasmep xenaemoro PacxogHoro nuMmuTa npesbilaeT pasmep Jlumuta 3agormkeHHOCTU, onpedeneHHbIn Ha
MOMEHT ycTaHoBneHuss baHkom PacxogHoro numuta, TO bBaHk ycTtaHaBnuBaeT PacxoaHbli NUMWUT, paBHbIN
KpeouTHoMy numuTy, onpegeneHHoMy Ha MOMEHT ycTaHoBneHuss bavkom PacxogHoro numwuta k Cyety KapTtbl
KnueHTa.

3.19. Onnarta ycnyr MobunbHON cBA3M 6e3 OOMOMHUTENBHONO MUCbMEHHOrO 3asiBNEHMS B paMKax OKa3biBaeMmow
BaHkom Ycnyru ocyuwecTBnseTcs B nopsiake, YCTAHOBMEHHOM HacTOSLWMM MNyHKTOM u [MpaBunamu, B 4actu He
npoTMBOpeYaLLen HacToAWEeMy NyHKTY. BO3MOXHOCTL onnaTkl ycnyr MOGUINbHON CBA3WM MOCPEACTBOM HanpaBneHus
B BbaHk CMC-coobweHna poctynHa Takke KnveHtam, nogknioumBwnm ycnyrn «locTosiHHOe nopy4veHuey,
«WHTepHeT BaHk» n «CMC-uHdopmmpoBaHMe» 6e3 AOMNOMHUTENBLHOrO NMcbMeHHoro 3asBneHus. Hanpaenenue
Knnentom CMC-coobuieHusi B BaHk npusHaeTcs akuentom KnveHTta Ha npegoctaBneHne baHkoM coOOTBETCTBYHOLLEN
yCnyru.

OnnaTta ycnyr MoOOGUNBHOM CBA3WM OCyLeCTBNAeTCA nocpeactsom otnpaenennst Knmentom CMC-coobuieHuns ¢
Homepa TenecdhoHa, KoTopbIi KnueHT npepocTtaBun BaHky npv NOAKMIOYEHUNM YKa3aHHbIX BbILLE YCIYr Ha HOMep
TenedoHa baHka, ykaszaHHbIi Ha Cante BaHka n/wnn B PykoBoacTee nonb3oBaTens. Popmat coobuieHns ykasaH B
PykoBoacTBe nomnb3oBaTens BbiwenepeyvcneHHbiMyi ycnyramu. [locne nomnyyenuss bankom CMC-coobuieHus
COOTBETCTBYIOLLErO YCTAHOBMEHHOMY copmaty, KnveHty OygeT HanpaBneHo cooblieHve, cogepxallee
0QHOpa30BbIN naponb. KnueHT gormkeH noATBepAMTb NepeBof OTnpaBneHneM BbaHKky cooblieHusi ¢ ykasaHvem
nony4YyeHHoOro ogHopasoBoro naponsi. CTopoHbl goroBopunucb, Yto CMC-cooblieHune, oTnpaBrneHHoe KnveHTowm,
ABnNsieTcs pacnopsbkeHvem KnveHta o6 ocyllecTBneHWM nepeBOfa AEHEXHbIX CPeAcTB B afpec nosnyyartens,
yKasaHHOro B coobuieHun. Mpu otcyTcTBMM ykaszaHusa B CMC-coobueHun Homepa KapTbl, cncaHue nponsBoauTca
co Cyeta 3apnnatHon kapTbl KnueHTa. Mpu otcytctBum y Knuenta 3apnnaTtHon KapTbl UM OTCYTCTBMU AEHEXHbIX
cpencTtB Ha CuyeTe 3apnnaTHOM KapTbl, cnvcaHve npounssoamnTcsa co Cueta MeHCnoHHONM kapThl. [Npu OTCYTCTBMM Y
KnueHta [leHCUMOHHOM KapTbl WUNM OTCYTCTBUM AEHEeXHbIX cpeactB Ha CuyeTe [EHCMOHHOW KapTbl, CrMcaHue
npoussoanTcsl ¢ UHbIX CyeToB KnueHTa, oTKpbITbIX B BaHke, K KOTOpbIM BbiNyLLeHbl AebeToBble GaHKOBCKME KapThl.
Mpn otcytctBUMM y KnueHnta B BaHke CueToB, yKasaHHbIX Bbllle WM OTCYTCTBUU AEHEXHbIX CPEeACTB Ha Takux
Cuetax, nepeBoa baHkom He ocyuwectBnsietcd. CnvcaHue AeHexHblx cpeactB co Cuyeta KapTbl € KpeauUTHbIM

52



NMMUTOM He MPOU3BOAUTCS, 32 UCKIMOYEHNEM Cryyasi, koraa Homep KapTbl ¢ kpeauTHbIM MMMUTOM yka3aH KnveHTom
B CMC-coobuieHun. B cnyyae ykaszaHusa KnneHtom B CMC-coobLieHun HoMepa KapTbl, NepeBos NpOM3BOAUTCSA CO
Cuerta ykasaHHou KapTbl, B T.4. co CyeTa KapTbl ¢ kpeaMTHbIM NMMMUTOM. [epeBoa OCyLLeCcTBASETCS NPU Hanu4um Ha
CueTe [eHeXHbIX CPeACTB B pa3mepe AOCTAaTOMHOM Ans onnatbl ycnyr baHka v ocyllecTtBneHus nepesopa.
YacTtnyHasa onnata co CyeToB He nNpou3BoanTcs. B crniyyasx oTnpaBneHnss COOOLLEHNSI HAa HEBEPHBIN HOMEP w/unu
yKa3aHWsi HEeBEPHOro OOHOPA30BOro Maposs, HECYLIECTBYIOLWEro Homepa TenedoHa, HEKOPPEKTHOM CyMMbI
nnartexa, HeBepHoro Homepa KapTbl nunm Homepa KapTbl, KOTOPbIN He NpUHaanexuT KnuveHTy, ocyliecTBnsoLemy
onnaty ycnyr MobunbHOM CBS3W, a Takke B UHbIX CNyyYasx nnatex He Npou3BoaMTCS.

Cymma nepeBoga [omkHa Haxoautbcsl B npegenax ot 10 go 2 000 py6bnen (6e3 ydeta CTOMMOCTM 3a
OCyLLeCTBNEHNE nepesoaa).

3a ocyulecTtBneHne nepesoaa baHk cnuckiBaeT co Cueta KapTthl KnneHTa, ¢ koTopow npoussogwuncs nepesos 6e3
LOMNONHNTENBHOIO/-bIX PacnopsXXeHns/-uin (3apaHee OaHHbIA akuenT) MnaTy 3a KaxAbli COBEpLUEHHbIN nepesBon B
agpec nornyyatensi nnaTtexew B COOTBETCTBUM C HACTOAWMM NyHKTOM U Tapudamm BaHka. CtoumocTb ycnyr baHka
3a ocyLLecTBeHVe nepesoa onpeaenseTcs cornacHo aencTeyrowmx Tapndos baHka, ycTaHOBNEHHbIX ANS yCrnyrm
«CMC-nopyyeHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINOMHEHVWE UNW HeHaanexalee BbiNOfHeHue obs3aTenbCTB MO HacTtoAwmM [pasunamM, BUHOBHAs
CTOpOHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHoaaTenscTBoMm Poccuinckon ®enepaumm.
4.1.2. B cnyyae, ecnm KnvMeHTOM £BRSETCA HECOBEPLUEHHONETHEe nULO, OTBETCTBEHHOCTb 3a [AeWlCTBus,
ocyuiectensemMble TakuMm KnuveHTtom, HeceT cam KnveHT wn/unn ero 3akoHHbIN MpeacTaBuTeNb B Npeaenax,
YCTaHOBMNEHHbIX AEeNCTBYIOWMUM 3aKOHOAaTeNbCTBOM P®.

4.2. BaHk 0bsa3yeTcs:

4.2.1. MNpuHMMaTL K UCNOMHEHWIO mocTynuBlwne oT KnueHTa nopy4yeHus, odopmMrneHHble 1 nepegaHHble B baHk
B cooTBeTcTBMM C lNMpaBunamu n PykosogcTeom nons3osatens ycnyron « CMC nopyyeHue».

4.2.2. He wcnonHaTb noctynuelume OT KnueHTa nopyveHns, OgOpMIEeHHble C HapylieHvem TpeboBaHui
OENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon deaepaunn, HopmaTUBHbIX 4OKyMeHTOB baHka Poccun n HacToawmx
Mpasun, PykosoacTea nonb3osatens ycnyron « CMC nopyveHune» v [lorosopa.

4.2.3. Mo TpeboBaHuo KnveHTa B TeyeHvne AByx paboumx OHeN C MOMeHTa nojayn 3asBrieHusi, NpeaocTaBUTb
KnneHTy kBUTaHUMM 06 onnaveHHbIX ycnyrax. [1nata 3a npegocTaBneHne KBUTaHLMIA B3MMaeTcs cornacHo Tapudam
BaHka.

4.3. baHk nmeeT npaso:

4.3.1. Mo peLueHunto ynoriHOMOYEHHOIo opraHa NpekpaTuTb NpeaocTaBneHve Yenyru B criyqae HapylueHns KnneHtom
CBOWX 0653aTenbCTB, NPUHATLIX B COOTBETCTBMU C lNpaBunamu, 6e3 ysegomnenuns KnueHta, 4to He BrieveT 3a cobon
npekpawieHne obasatenscTB KnueHta no BosmelleHuto baHky nnatel 3a npegoctaBneHne Ycnyrv, BO3HUKLLEN MO
AaTy npekpalleHus npegoctaBneHns Ycnyru.

4.3.2. T[lpekpatuTb npegocTaBneHVe YCnyrm U1 COBepLUeHMe onepauun, npeaycMoTpeHHbix [pasunamu,
C HanpasneHnem Ha MobunbHbIn TenedoH KnmeHTa COOTBETCTBYIOLErO YBEAOMIEHWS, B CriyYae He4oCTaTOYHOCTM
cpeacTB Ha cyeTe KnueHTa Ha MOMEHT CNWCaHWsA nnaTtbl, ykazaHHOW B HacToswwmx lpaewunax, Ao MOMHOro ee
noraLieHus.

4.3.3. Otkasatb KnueHTy B npumeme oT Hero CMC nopyyeHuss Ha npoBegeHne onepauun no cyeTy KnueHta
B Crnyy4asix, ycTaHOBIeHHbIMM MpaBunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocoGHOCTbL 060pYyAOBaHUS M NPOrpaMMHbIX CpPeacTB TpeTbMX Iuu, noBrekwune 3a cobon
HEBO3MOXHOCTb focTyna KnveHTta K nony4eHunto Ycnyr nocpeacTBoM MOOUIBHON CBA3M U BO3HMKLLME B pe3ynbTaTe
3a[epXKkn B ocyLlecTBrneHun nnatexen KnveHta nnm nonyyeHnn MHOOPMaLMOHHBIX N pacyeTHbIX YChyr.

4.4.2. Tlocneactsus ncnonHeHus nopydvexns Knvewta, nepegaHHoro B baHk c Homepa MobunbHoro TenedoHa,
yKasaHHoro B 3asiBneHun o npegoctasneHun yenyrn « CMC nopyyeHue» n komnnekcHoe 6aHKOBCKoe 06cnyxuBaHue,
B TOM yucre B cnyyae ucnonb3oBaHns MobunbHoro TenedoHa KnneHta HeynonHOMOYEHHbIM SIMLIOM.

4.4.3. Ywepb, BO3HMKLWINIA BCrieacTBue ytpatbl unv nepegadn Knuentom cobecrtBeHHoro MobunbHoro tenedoHa,
Mapons goctyna k Ycnyre, BHE 3aBUCUMOCTU OT MPUYUH, HEYNONMHOMOYEHHbBIM JTULIaM.

4.4.4. YperynmpoBaHue npeteH3nin KnnueHTa ¢ nonyyatensMu nnartexen ykasaHHbIMM B PykoBoAcCTBe nonb3oBartens
ycnyron « CMC nopy4yeHve» 1 MHbIMU NonyyaTenamu nnaTexen, peKkBu3nTbl, KOTOPbIX NpeacTtaBneHsl KnueHTom, no
BOMpocam HeobOCHOBAHHOIO NepeYnCneHns AeHeXHbIX CPEACTB Ha UX cyeTa no BuHe KnuneHta.

4.4.5. Ywepb n dakT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HUKLLME BCreacTsue gonycka KnvmeHTom TpeTbux nuy,
K ncnonb3oBaHuio MobuneHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asiBrieHun o npegoctasneHun ycnyrm « CMC
nopyyeHune» 1 KomnnekcHoe 6aHkoBCkoe obcnyxmBaHue.

4.4.6. Bo3aMOXHble HapyLleHUsi KoHpmaeHUmansHOCTU nepegaBaeMon nHopmMaummn B CeTIX MOBUMbHON CBA3M.

4.5. KnueHt obssyeTcs:

4.5.1. CobnogaTb ycnosus npegocTtaeneHusa baHkom Ycnyru.

4.5.2. YnnauvBatb BaHky nnatbl, B TOM 4Mcrie BO3HMKWME A0 AaTbl NpekpalleHus npefocTaBrneHus Ycmyru, 3a
npegocTaBneHne Ycnyru B nopsigke u pasmepe, yctaHoBrneHHbIMun MNpaBunamu n Tapudamun baxka.

4.5.3. CamocToATENBbHO YperynMpoBaTe NPeTeH3nu C ykasaHHbiMM B PykoBoacTBe nonb3oBaTtens ycnyron «CMC
nopyyYeHne» W MHbIMW MonyyaTensamMn nnaTexew, PekBU3UTbl, KOTOpbIX MNpeacTaBneHbl KnuneHTom no Bonpocam
HeobOCHOBaHHOIO NepeyncneHns nnaTexen B Ux agpec.

4.5.4. CamocTtodATenbHo obecneunBaTtb 3awuTy cBoero MobuneHoro TenedoHa, HOMEp KOTOpPOro ykasaH
B 3asBneHnn o npepoctaeneHnn ycnyrm «CMC  uHdOpMupoBaHue», OT HEeCaHKLMOHMPOBAHHOIO AOcCTyna
(Mcnonb3oBaHuUst) TPETLUX NULL U BUPYCHBIX aTak.
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4.5.5. CamoctosiTenbHo obecneumBaTtb 3awmuty [Mapons goctyna k Ycnyre, KOTOpbI ykasaH B 3asiBNeHWM Ha
nopknovenHne ycnyrn CMC nopyyeHue w KoMmnrekcHoe GaHKOBCKOe o6cnyxuBaHue, OT HEeCaHKLMOHMPOBAHHOIO
AocTyna (MCnonb3oBaHNs) TPETbUX NNL,.

4.5.6. lMpn nsmeHeHnn Homepa MobunbHoro TenedoHa MpeacTaBuUTe BaHKy 3asBneHWe Ha M3MeHeHWe Homepa
MobunbHOro TenedoHa.

4.5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COAepXaHue 3anpocoB W MOpyYeHun, nepedaHHbiX B baHk ¢ Homepa
Mo6unbHoro TenedoHa KnuenTa.

4.6. KnneHT nmeeT npaeo:

4.6.1. Bcnyyae BO3HMKHOBEHMS Yy KnuveHTa nNpeTeH3ui, CBA3aHHbIX C MPUHATUEM WU HENPUHATMEM  W/Mnn
UCMOMIHEHNEM WNN HEWUCMNOSTHEHVEM 3anpoca W/MMn NopyyeHns, HanpasuTb B BaHk MOTUBMPOBAHHYIO NMUCbMEHHYIO
npeteHanto. baHk paccmaTtpvBaeT npeTeHsnn KnneHToB B TeYeHWe OZHOro Mecsua C AaTbl NONyYEeHUS NPEeTEeH3Nnu.
Mpy HEBO3MOXHOCTW paspeLleHns pa3HOrnacuin Cnopbl paccMaTpuBaloOTCA B YCTAHOBNEHHOM 3aKOHOM NMOPSIAKE.
4.6.2. Monyyate oT baHka KonNuM NNaTeXHbIX AOKYMEHTOB Ha GyMaxXHOM HocuTene Mo onepauusiM, CBA3aHHbIM
C nepevncrieHMem nnatexen B agpec nornydyaTtenen nnatexewn, ykasaHHblX B PyKOBOACTBe mnornb3oBaTens ycrnyron
«CMC nopyyeHue» U1 UHbIMM nonyvaTenaMn nnaTexen, pPeKBU3UTbl, KOTOPbIX MpeacTaBneHsl KnveHTtom,
B COOTBETCTBMM C Tapudamu baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. MogxkntoueHne Ycnyrn nponsBoanTca Ha ocHoBaHMU 3asaBrneHunst o npegoctaeneHmn yenyrm « CMC nopyyeHue»
1 KoMnnekcHoe BaHkoBcKoe o6CnyXnBaHue.

N3meHeHne u oTkntoveHue Ycnyrn npoussogutca CotpygHukom B OTaeneHum BaHka Ha OCHOBaHWM OOKyMEHTa,
yOOCTOBEPSIIOLLEro NMMYHOCTL KnneHTta n 3assneHus.

5.2. \ameHeHre unn oTkoYeHne Ycnyrn npousBoanTCcsa He No3fHee crnegytollero paboyvero AHA o OHs npuema oT
Knunenta 3asasneHus. B cnydae, ecnu KnveHTom siBNsieTCst HECOBEPLLEHHONETHEE NULLO,

5.3. B cnyyae ytpatbl nogknioyeHHoro Kk Ycnyre MobuneHoro tenedoHa, SIM-kapTel npegoctaBneHue Ycnyru Ha
AaHHbI HOMep MoGunbHoro TenedoHa KnueHTa, ykadaHHoOro B 3asBrneHuy o nogknioyveHun ycnyrm «CMC
nopyyeHne» MoxeT ObiTb NpekpaLLeHo Ha ocHoBaHUM 3asiBnexHusa KnveHra.

5.4. [Npwn npekpaLleHn okasaHmsa Ycnyrm yaepxxaHHas exemecsyHas aboHeHTCkas nnaTa BO3BpaTy He MOOMNEXMT.
5.5. [ina noBTOpHOro noakntoveHuns Yenyrn KnneHty Heobxoammo obpatuteca B OtgeneHve baHka ons 3anonHeHust
HoBoro 3asBneHusa ans nopknodeHnst yenyrm «CMC nopydveHune» u komnnekcHoe GaHkoBckoe obcnyxusaHue. B
cnyyae, ecnm KnveHToM sABNsSieTCA HecoBepLUEHHONeTHee nuuo, TpebyeTca nucbmeHHoe Cornacue 3aKOHHOro
npencTaBuTens.

5.6. Ycnyra MoxeT ObITb OTKINOMEHA HAa ocHoBaHUK 3asBneHus KnveHta.

5.7. Ycnyra He nogkniovaeTcs B criydyae oTcyTcTBuMs Ha CueTe AeHEeXHbIX cpeacTB, HEOOXOAMMbIX AN onnarhbl
exxemecs4yHoW aboHeHTCKOM nNnaTbl.

5.8. B cnyyae 3akpbiTua cyeta KnueHTa, € KOTOpPOro npou3BoauTCA cnucaHue nnatbl 3a Ycnyrm badka, wn/vnu
3aKpbITUST BCEX CYETOB, MO KOTOPbIM npepocTaenseTcsa Ycnyra, baHk npekpawiaeT B OQ4HOCTOPOHHEM mnopsake
npepoctaeneHune Ycnyru, 6e3 ygegomnernusa Knventa.

5.9. BaHk BnpaBe ocCyllecTBMNATbL aBTOMaTU4eckoe OTknodeHne Ycnyrn y KnveHTta, B criydae OTCYTCTBUS
OCYLLLECTBINEHUSI NNAaTEXeN Ans nepeyncneHnst B agpec nonyyarenewn nnarexen 1 (OguH) rog n 6onee.

6. MOPAOOK BSAUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnueHTta 6e3 JONONMHWUTENLHOMO/-bIX PacrnopsikeHus/-uii (3apaHee AaHHbIN akuenT)
co cyeTa KnneHta, HoMep KOTOporo ykasaH B 3asiBneHur o nogkntodeHunm yenyrn « CMC nopyyeHve» 1 KOMMEKCHoe
6aHkoBcKkoe obcnyxuBaHue, cnegyowme nnatol (Mpy nx Hanuuum B Tapudax baxka):

6.1.2. pasoBass nnata (npu ee Hanuuum B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3umaeTtcs BbaHkom
B COOTBETCTBMM C Tapudamum baHka eaMHOBpeMeHHO B AeHb Havana npeaocTaBnexHns Yenyru;

6.1.3. exemeca4Has aboHeHTckas nnarta (npy ee Hanuvumu B Tapudax baHka) 3a npepgocTtaBneHue Ycnyru
B3uMaeTca bBbaHkom B cooTBeTCcTBUM C HacTosiwmmu [paBunamu m Tapudamu BaHka, B KOTOpbIX onpegeneHa
NnepuoaMYHOCTb YNnaThl AaHHOW MNaThbl.

6.1.4. nnaTa 3a Kaxapli NpoBeAeHHbIN nnatex KnueHta (npu ee Hanuuumn B Tapudax baHka) B agpec nonyyartens
nnatexen — B3umaeTcd baHkom B cooTBeTCTBMM C HacTosdwmmun [lpaBunamu u Tapudamn baHka, B KOTOPbIX
onpeneneHa NepMoanYHOCTb ynnaTbl 4aHHOW nnatbl.

6.2. MNpu HepmocTaTke cpeAcTB Ha cyeTe KnveHTa Ans cnucaHusa nnaTbl NpeaocTaBreHve Ycnyru npekpawaeTcs
B MOpsiAKe, YyCTAHOBIMEHHbIM [paBunamu.

7. MPOYUE YCNoOBUA

7.1. Niobble nameHeHns u/vnu gononHeHus B Mpasuna w/unu Tapudbl ¢ MOMEHTa BCTYMNMEHUSI UX B CUIY PaBHO
pPacnpoCTPaHATCA Ha BCcex nonb3ylwuxca Ycnyron KnueHToB, B TOM 4YMCre Ha TeX, KTO Havan nonb3oBaThbCs
Ycnyron paHee fatbl BCTYNNIEHNA COOTBETCTBYIOLLLErO M3BMEHEHUS B CUIY.

7.2. KnueHT cornaceH ¢ Tem, 4YTO cnucaHve nnatexen BaHkOM NpovM3BOAMTCS MPU YCIOBMM COOTBETCTBUS TEKCTa
otnpaensemoro um CMC nopyyeHus no ykasaHHoMy dopmaTty. B crnyyae BO3HMKHOBEHMS BOMPOCOB, CMOPOB
0 pa3mepe, HasHaveHun nnatexa, KnneHt obpallaeTcs Kk HenocpeACTBEHHOMY MoNy4vaTento nnaTexa.
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lpunoxeHue Ne 9
k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM

obcnyxueaHuu huzuyeckKux auy,
e INAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbLITUS, OOCNYXUMBaHUSA U 3aKpbITUA 6AHKOBCKUX BKagoB (hu3nyecknx nuy
B NAO «HopBuk BaHK» B paMKax QUCTaHLIMOHHOIO 06CNY)XMBaHUA KINMEHTOB Yepe3 UHTepHeT-
6aHK
(nanee — «O6LWMe yCNOBUA OTKPbITUS, 0OCNYKMBaHNA U 3aKPbITUA BKINAAoB (hn3nyeckux nuuy
pa3mMeLleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEOENEHUA

BknagHon cyeT — cueT, oTKpbiBaeMbll baHkom Ha mms KnunenTa B pybnsix Poccuiickon ®epepauuun onsa ydeta
cymmbl Bknaga.

Bknap — peHexHble cpeactBa B pybnsx Poccuiickon ®Pepepaumun, pasmelrtaemble KnueHtom B baHke B uensx
XpaHeHwusi, NoNyyYeHns AOXO40B Ha YCMOBUSX, YCTaHOBIEHHbIX [paBmunamu pasmelleHuns Bknaga uanyeckoro nuua
Ha gaTy OTKpbiTUs Bknaga B pamkax 3akniouveHHoro [loroBopa 6aHKOBCKOrO BkMada, pasMeLLleHHOro 4epes
MHTepHeT-0aHK».

MpaBuna pa3melleHns Bknaga usnyeckoro nuua — yCcTaHOBMEHHbIE BaHKOM ycnoBusi pasmeLleHns AeHEeXHbIX
CPEACTB B OTAENbHLIN BUA BKNaga pu3nM4eckux nuu, coaepkallimMe OCHOBHble MapameTpbl npuHumMaemoro Bknaga.
MpaBuna pasmeLlleHus Bknaga uanyeckoro nuua pasMeLlarTcs s 03HaKoMeHMs Ha MHPOPMaLMOHHbIX CTEHAAxX
B OtneneHunsax baHka n Ha CainTte BaHka.

JononHuTenbHbIM B3HOC — [eHeXHasa cymma, BHocumasa KnveHTom Bo Bknag nocne BHeCEHUSA nepBOHAYanbHOM
cymmbl Bknaga npu ero oTkpbiTUM B COOTBETCTBUM C [loroBOpOM OaHKOBCKOro BKMaga, pasMELLEeHHOro uepes
NHTepHeT-6aHK.

MoaTBepxkaeHue pasmelleHus cusnyeckum nuuom 6aHkoBckoro Bknaga B NNAO «HopBuk BaHk» (manee no
TekcTy — lMoaTBepxaeHue pa3melleHUsi BKnaga) — LOKYMEHT ycTaHOBMNeHHoW BaHkom dopmbl, COCTaBNEHHbIN
Ha GyMaXHOM HocuTene W/Wnu B 3MEKTPOHHOW cdhopme, yAOCTOBEPSAILWUA hakT BHeceHUs KnneHTom u npuHATUSA
BaHKoM OeHeXHbIX cpeacTB.

1. OBLLUUE YCNOBUA

1.1. Hacrosiwume OOLime ycrnoBusi OTKPbITUSI, 0OCNYyXXMBaHUSA W 3aKpbITUSS BaHKOBCKUX BKNadoB huanyeckux nuu,
pasMeLLeHHbIX Yepe3 VIHTepHeT-0aHK, ycTaHaBNMBaoT MOPSAOK U YCIIOBUS MPUBIIEYEHUS U pa3MELLEHNSA OEHEXHBbIX
cpeAcTtB Ha BknagHon cyeT B pamMkax AWCTaHUMOHHOTMO OOCNYyXXMBaHUSA KNUEHTOB 4epe3 WHTepHeT- ©OaHk,
HauucneHue npoueHToB no Bknagy, Beinnatel Bknaga v HauMCneHHbIX NPOLEHTOB W PErynupytoT OTHOLUEHMS,
BO3HUKaKLIME B CBA3N C 3TuM Mexay KnueHTom n BaHKkOM B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM Poccumckomn
depepayun.

1.2. Hacrosiwume OOLime ycrnoBusi OTKPbITUSI, 0OCNYXXMBaHUSA W 3aKpbITUSi BaHKOBCKUX BKNaAoB (huanyeckux nuu,
pasMeLlleHHbIX Yepe3 UNHTepHeT-6aHk, MNMpaBuna pa3smelleHus Bknaga uanMyeckoro nuua npusHatTca JoroBopom
©aHKOBCKOro BKknazga, pasmeLleHHoro Yyepes NHTepHeT-6aHK, sBnstoTCa YacTeio [JoroBopa.

1.3. PasmeleHHbIi Bknag no JoroBopy 6aHKOBCKOro Bknaja, pa3melleHHoro Yepes VIHTepHeT-6aHK, cTpaxyeTcs
B nopsigke, pasmepax U Ha ycrnoBusX, KOTopble yCTaHoBneHbl PefepanbHbeiM 3akoHOM oT 23.12.2003r. Ne 177-93
«O cTpaxoBaHuM BKNagoB dumanyeckux nuy B 6aHkax Poccurickon ®enepaummny.

1.4. KnueHT 065a3yeTca He3ameanMTenbHO NpefocTaBnsaTb baHky nHdopmaumio 06 nameHeHusix B npeacTaBneHHbIX
npu 3aknoyeHun [oroBopa 6aHKOBCKOro Bknaga, pasmelyeHHoro yepe3 UHTepHeT-6aHK, cBegeHusix (hamunuum,
UMeEHMN, OTYecTBa, ajpeca perucrpauuu, NoyYToBOro agpeca, Buaa W pekBU3UTOB [AOKYMEHTa, YOAOCTOBEPSHOLLErO
nunyHocTb KnneHta v T.M.), a Takke KOMMM NOATBEPXKAAKLMX COOTBETCTBYHOLLME M3MEHEHMS OOKYMEHTOB (KnneHT
YBEIOMIEH O TOM, YTO HEBbLIMOJHEHWE WM HeHagnexallee BbINOMHEHME UM Ha3BaHHOW 00S3aHHOCTU MOXET
B Crny4yae HacTynneHus B oTHoweHun baHka npegycmoTpeHHoro denepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-93
«O cTpaxoBaHun BkMagoB usmyeckmx nuy B 6aHkax Poccuiickon depepaumm» CTpaxoBOro criyyasd nosredb Angd
KnueHta HeratuMBHble MNOCNEACTBUS,, B YACTHOCTU: YBENMYEHME CPOKOB paccMOTpeHusi TpeboBaHus KnveHTa
O BbInyiate CTPaxOBOro BO3MELLEHMSI MO BKMady, OTKa3 B TAKOW BbINnaTte npuv HEBO3MOXHOCTU MAeHTudmkaumm
"ocynapcTBeHHOM Kopnopaumen « AreHTCTBO MO CTPaxoBaHMIO BKITAA0B» NMYHOCTU KnveHTa u T.01.).

1.5. Hactosiwme OO6Gime ycroBusi OTKPbITUSA, OBCNY>XUMBaHUSA U 3aKpblTUS GAHKOBCKUX BKMAAoOB (hM3nyeckux nuu,
pa3MeLLeHHbIX Yepe3 NHTepHeT-6aHK He pacnpocTpaHsoTcsa Ha [lepxaTtenei JONONHUTENbHbIX KapT.

2. PASMELLUEHME BKITAOA

2.1. KnueHTt BnpaBe 3akntountb [JoroBop 6aHKOBCKOrO BkMada, pasmelleHHoro 4yepe3 WHTepHeT-OaHk, nytem
HanpaeneHusi 3anpoca Ha pa3MeLleHne BKnaga ¢ ncnons3oBaHnem NHTepHeT GaHka.

2.2. Ona odopmneruss Bknaga KnueHT dopmupyet B MHTEpHeT-GaHke 3anpoc Ha pasmelleHune Bknaga uvepes
NHTepHeT-6aHK, coaepxalimii nHdopmaumio 06 OCHOBHbIX ycroBusix Bkrnaga, a MMeHHO: cymma Bknaga, Cpok
BKIaja, U nHble ycrioBus pasmelleHns Bknaga.

2.3. 3anpoc Ha pa3melleHue Bkraga yepes MIHTepHeT-6aHk hopmMupyeTcs NOCPeaCcTBOM BbiGopa COOTBETCTBYHOLLNX
onumn B uHTEpderice MIHTepHeT-6aHka nocrne ycrneLwHoro npoxoxaeHusa AyteHTudurkaumm n MiaeHtudmkaumm.
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2.4. KnneHT BbipaxkaeT cornacue ¢ ObLwumm yCrnoBusiMm oTkpbITUs, 06CNyKMBaHUSI U 3aKpbITUS GaHKOBCKMX BKaJo0B
PU3NYECKNX NUL, pasMeLLeHHbIX Yepe3 UNHTepHeT-0aHK, u MpaBunamn pasmelleHunss Bknaga uanMyeckoro nvua
yepes VIHTepHeT-6aHK C NpMeHeHneM cpeacTB AyTeHTudmkauum n NoeHtudpukaumm.

O6Lwme ycrnoBus OTKpbITUSA, 06CNYXMBaHUSA U 3aKpbITUSt GAHKOBCKMX BKNaAoB (hU3MYECKNX Ny, pasmMeLLeHHbIX Yepes
MHTepHeT-0aHK, MNpaBuna pasmMelleHnst Bknaga usamMyeckoro nuua, NpoTokon NpoBeAeHUs onepaunii B VIHTepHeT-
GaHke, noaTBepXKAALMN KOPPeKTHyto MaeHTudukaumio n AyteHTudunkaumio KnuneHta w coseplueHne KnuneHTom
onepauun B VMIHTepHeT-6aHKe MO nepeyvncrneHnio AeHeXHbIX cpeacTB Ha BknagHom cueT, ABRAKOTCA OOKYMEHTamu,
noaTeepxaatownumm sonensbaeneHme Knuernta ob otkpbitumn Brknaga.

2.5. KnueHT B pexwume peanbHOro BpemMeHu nocpedcTBoMm WHTepHeT-6aHka cMOXeT yBuaeTb WHdOopMauuio
0 pa3meLleHHoM Bknage.

2.6. Bcnyyae HeoGxoammocTu KrnmeHT wumeeT npaBo obpatutbcd B bank ans nonyvenus [loaTBepxaeHus
pa3MeLLeHnst BKnaaa.

2.7. Obwwme ycrnoBus OTKPbITUA, OGCNY>XMBAHUSA U1 3aKpbITUST GAHKOBCKMX BKIMAgoB M3NYECKUX NAL, pasMeLLEHHbIX
yepe3 MWHTepHeT-6aHK, noaTBepxaeHHble KnueHTom 4yepe3 WHTepHeT 6aHk, v MNoATBepxaeHvWe O pasMelleHun
Bknaga sBnswTCca OOKyMeHTamu, NoATBEPXAAWMMY 3akntodeHme [JoroBopa 6aHKOBCKOro Bkraga, pasmMeLleHHoro
yepe3 MHTepHeT-6aHk. lMpu aToM nucbMeHHasa dopma goroBopa GaHKOBCKOro BkMaga cuuTaeTcsi cobniogeHHon
B cooTBeTCTBUM C N.2 cT. 434 ['paxaaHckoro kogekca Poccuiickon ®eaepauun.

2.8. MNepeyeHb BOoB Bknagos, oTkpbiBaeMbix Yepe3 NHTepHeT-0aHK, pasMellaetcs Ha Cainte baHka. B oTaenbHbIx
pernoHax obcnyxmBaHus BaHka onepaums oTkpblTUS Bknaga yepes VHTepHeT-6aHK MOXeET ObiTb HEeAOCTYMHa Mo
TEXHUYECKUM NPUYNHAM.

2.9. KnneHtom oTKpbiBatoTCa Bknagbl TONbKO Ha CBOE UMS.

2.10. T[lpaBuna coseplweHus onepauMn no Bknagam u4epes WHTepHeT-6aHk onpegenexsl [Npasunamu
AncTaHUMoHHoro obenyxmeaHusa KnneHTtos yepes MHTepHeT 6aHk.

2.11. [leHexHble cpeacTBa Bo Bknag AomkHbl 6biTb nepedncneHbl KnneHTom He nosgHee OHA OTKpbiTMs BaHkom
BknapgHoro cyeTa.

2.12. TeyeHune cpoka Bknaga HauvHaeTcsa co OHS, crnedylowero 3a AHeM 3a4yncreHns cymmbl Bknaga Ha BknagHou
cyer.

2.13. na pa3smelleHuns Bknaga baHk otkpbiBaeT KnueHTy BknagHowm cyer.

2.14. Homep BknagHoro cyeTa onpegensietca baHkom n coobaetca KnueHty nocpeactesom NHTepHeT 6aHka.

2.15. eHexHble cpepctBa Bo Bknag moryT ObiTb BHeceHbl Ha BknagHonm cyeT B cooTBeTcTBMM C [MpaBunamu
pasmMeLLeHust Bknaga hunsnyeckoro nuua nytem nepeyvvcrneHms B 6esHannyHom nopsigke ¢ apyrux C4eToB, OTKPbITbIX
B baHke;

JononHuteneHble B3HOCHI BO Bknag MoryT ObiTb BHECEHbI Takke MyTeM BHECEHWUS] HanuYHbIX OEHEXHbIX CPeacTB
yepes kaccy Otaenexus baHka.

3. HAYUCINEHHWA U BbIMNATbI MPOLIEHTOB MO BKNAQY

3.1. HauncneHve npoueHTOB U Bbinnatbl MO BKNagy MNpou3BOAATCA B COOTBETCTBUMM C [paBunamu pasmeLleHust
BKNnaga u3nyeckoro nuua.

4. BO3BPAT BKITIAOA. PACTOPXXEHVE JOTOBOPA BAHKOBCKOI'O BKITAOA

4.1. baHk obs3aH Bo3BpaTUTL Bknap no nepsomy Tpebosanuio Knuenta. TpebosaHve KnueHTa o Bbigaye CyMMbl
Bknapa vnu ero yactu npegbaenseTcs B baHk B nucbMeHHon hopme He no3gHee 5 (NsTn) 6GaHKOBCKMX AHEW A0 AHSA
Bbla4yn AeHEeXHbIX cpeacTB ¢ Bknaaa.

4.2. baHk Bo3BpallaeT cymmy Bknaga B mocneaHun geHb cpoka Bknaga nytem Bbigaum u3 kaccbl banka Bknaga
W HAYMCIEHHbIX MPOLEHTOB HanWYHbIMW [OEHEXHbIMW CpeacTBamu, ecrni MHOe He npeaycMmoTpeHo [MpaBunamu
pasmeLlLeHns Bknaga dusmyeckoro nuua.

4.3. BosspaTt Bknaga (ero yactu) npom3BoamMTca B COOTBETCTBMM C lNMpaBunamu pasmMelleHvs Bknaga guanyeckoro
nuua.

4.4. Mpw Bo3BpaTe Bknaga [JoroBop GaHKOBCKOro Bknaga, pa3MeLLeHHOro yepes VIHTepHeT-6aHk npekpailaet ceoe
aencteue, BknagHowm cueT 3akpbiBaeTcst baHkom 6€3 AOMONHUTENbHBLIX pacrnopsikeHn KnveHTta.

5. UHbIE YCNOBUA

5.1. 3a coBepLueHne onpeaeneHHbIx onepauun no JoroBopy 6aHKOBCKOro BKraga, pa3meLLeHHOro Yyepes VIHTepHeT-
6aHK n/unn nNo oTkpbITbiIM KNMeHTy Ha OCHOBaHWM W/unn B CBA3M C ncnonHeHnem [lorosopa 6aHKOBCKOro BKNaa,
pa3meLleHHoro Yyepes MHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHve baHkom Apyrvx AenCTBUI W/MMn okasaHwe
UM [OOMOMHUTENbHBIX YCMYr, CBSA3aHHbIX C McnonHeHnem [loroBopa GaHKOBCKOrO BKNaga, pasMeLLeHHOro 4epes
NHTepHeT-6aHK, ¥ MHbIX onepauni u ycnyr, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHuwe B pasmepe,
yctaHoBrneHHoMm BbaHkom B Tapudax (npasunax), AeMCTBYIOWMX Ha ATy COBepLUeHMs onepauui/okasaHus ycnyr.
KomuccroHHoe Bo3HarpaxaeHvue B3MMmaeTcs nyTeM yaepxXaHust baHkoMm CyMMbl Takoro Bo3HarpaXaeHust u3 CyMmbl
Bknaga nmnbo ynnauyuBaetca KnmeHTom BaHKy OTAENbHO B MOMEHT BbIMOMHEHUS COOTBETCTBYHOLLEN onepauuu
(coBeplueHuss pencTBus, okasanust ycnyrun). Hactoswum KnveHT paet baHky cBoe cornacue Ha yaepxaHue
AEHEXHbIX CPeaCTB B pa3Mepe KOMUCCMOHHOTO BO3HarpaxaeHus, npegycMoTpeHHoro Tapudamm baxka.
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lpunoxeHue Ne 10
k [Jo2oeopy 0 KOMMNSIEKCHOM 6aHKO8CKOM

obcnyxueaHuu husuyeckKux auy,
e IN1AO «Hopeuk BaHk»

O6wue ycnoB1A yCTaHOBNEHUA U UCMOJNb30BaHUA KPeaUTHOro numuTa
(ans npoBeageHUs (hM3nNYECKMM NTIULIOM onepaLui ¢ UCNOJIb30BaHMEM MeXAYHapoAHbIX
6aHKOBCKUX KapT)
B NMAO «HopBuk BaHk» B paMkax npefocTaBrieHUsi Kpeaurta
«CynepMomeHTanbHbIN»/ «MoMeHTanbLHbIN KpeanuT»
(nanee — «O6LWMe ycnoBUSA yCTaHOBNEHUS KPeQUTHOMO NMIMMUTA C UCTMOJNIb30BaHMEM 6aHKOBCKMX
KapT B paMKax npegocTtaBneHus kpeauta «CynepMomeHTanbHbIN»/«MoOMeHTanbLHbIN KpeauT»)

HacToswme OO6wme ycnoBus YCTAHOBMEHWS KPEAMTHOrO NMMUTa C UCNonb3oBaHMeM 6GaHKOBCKMX KapT B pamkax
npepoctaeneHns «CynepMomeHTanbHblny/«MoMeHTaneHeln  kpeanT» 1 TapudHblin  nnax/Tapudbl/3assneHne-
aHkeTa/3assnenuve/llporpamma kpeguToBaHus/MHOMBMAYaNbHbIE YCMOBUS KPeAWTOBaHWA Mpu3HaloTcs [JoroBopom
06 yCTaHOBNeHUn KpeamTHoro nmmuTa B pamkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/« MOMeHTanbHbI KpeauT» 1 ABMSOTCA HEOTbEMMEMOW 4YacTbio [loroBopa, onpenensor
MopsidoK M YCIOBUSA MPedoCTaBfeHUss KPeAUTOB M UX WCMOMb30BaHUS B pamkax YcTaHoBreHHoro KpeguTHoro
numuTa.

[Horosop 06 yCTaHOBNEHUN KpeanTHOro nmMmuTa B pamkax npepocTaBneHns Kpeauta
«CynepMomeHTanbHbIN»/ « MOMeHTanbHbIM KpeauT» cHMTaeTcs 3aknioveHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBneHus baHkom KpegutHoro numunta k Cuety KapTtel KnueHTa;

- C MOMeHTa nony4yeHus bankom nognucaHHeix KnueHtom MHAMBMAYaNbHBIX YCNOBUIA KPEAUTOBAHUS.

06 ycraHoBnenun KpegutHoro numuta bank yBegomnseT KnueHTa nocpeAacTBOM CMC-MHAOPMUPOBAHUS wM/vnu
NMMCbMEHHOIO YBEAOMIEHUS.

Hactosiwume OO6Lime ycrnoBus yCTaHOBNEHUS KPEAMTHOro MMMWUTa C MUCMONb30BaHWEM GaHKOBCKMX KapT B pamkax
npepoctaenenva kpeaumta «CynepMomeHTanbHbli»/«MOMEHTanbHbI  KpeauT» He  pacnpoCcTpaHAlTCs  Ha
Hepxxatenew 4ONONHUTENbBHBIX KapT.

1. [Horosop 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamkax npenocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/« MOMEHTanbHbI  KpeauT»  3aknioyaeTCd Ha CPOK, He MpPEeBbIWAOWMN CPOK AEeNCTBUA
KapTbl. KpeguTtHeii numunt K CyeTy KapTbl KnueHTta ycTaHaBnvBaeTcs B LefsaX COBEPLUEHNS PacXOAHbIX onepaumi
Yyepes VHTepHeT-6aHK, Yepe3 TOpProBO-CepBUCHbIE NpeanpuATUs, nocpeactsom ycnyrm « CMC nopydyeHue», B TOM
yucre B Lensx onnatel ycnyr nocpegctsom baHkomara.

B pamkax [oroBopa 06 ycTaHOBMEHUM KPEOUTHOrO nNuMMMTa B pamkax MpefocTaBneHus  KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KpeauT»:

— baHk yctaHaBnuBaeT KpeauTHbin numnT (ganee MMeHyemblin Takke «JluMmnT 3agomkeHHocT») K CueTy KapTtbl
KnuenTa.

Pasmvep Jlumuta 3apomkeHHOCTM onpegensieTcs baHKOM Ha OCHOBaHWM CBEAEHWI, yKa3daHHbIX B 3asBneHuu-
aHkeTe/3asBneHnn/3asBNeHnn O NpedocTaBneHWn  KpeguTHoro npogykta U TapudHom  nnaHe/Tapudax,
AENCTBYIOLWMM Ha MOMEHT noanucaHus 3assreHusi-aHkeTbl/3assneHnsa/MiHanBuayanbHbIX YCIIOBUIN KpeaMTOBaHWS.
B cnyyae ecnu 3anpawwvBaembli pasmep JlMmuta 3agormkeHHOCTW Obin M3MeHeH, TOo MHdopmauus o pasmepe
onpegeneHHoro Jlumnta 3agormkeHHocTn gosoauTcs A0 KnmeHTa nocpedctBom cMc-mHdopmupoBaHus/E-mail-
WHGOPMMPOBAHMS /UM NMCbMEHHOTO YBEAOMIEHNS.

— baHk ycTaHaBnvMBaeT nNpPOAOIKUTENBHOCTL MepuoAa BPEMEHW, B TeYeHWe KoToporo KnuneHTy moryT
npepoctaBnatbea Kpeautol, He 6onee 1 (ogHOro) roga, ecnu MHoe He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHoBneHun KpeguTHOro nwvmMmuTa, pasmep KpegutHoro numuta, uWHMOpPMaums
O NPOACIKMTENBHOCTN Mepuoda BpPeMeHW, B TeyeHue kotoporo KnmeHTy moryT npepgoctaBnatbcs KpeauThbl,
yKasblBaloTCH B YBe4OMMeHun 06 NHAMBMAYaNbHbIX yCrnoBUSAX KpeauToBaHus/ TapudgHoM
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/MiHanBMayanbHbIX YCNOBUIA KPEANTOBAHUS.

2. MNpu Hannunmn y baHka KpeanTHbIX pecypcoB He nosgHee 4 (YeTbipex) pabounx AHew ¢ AaTbl nonyyeHns KnmeHtom
TapudHoro nnaHa/Tapudos/3asBneHns-aHkeTol/3asBNeHns wnu ¢ gatel nonyvyeHuss baHkom nmognucaHHbIX
Knnentom WHauBuayanbHbiXx ycnosBuw kpeoutoBaHus, baHk npepoctaBnsetr KnueHTy kpeauTbl B npegenax
cBobogHoro octaTka Jlumuta 3agomkeHHOCTU (ganee no TekcTy — «KpeauTtbi») Ha cneayoLmx yCrnoBusX:

o6Wwmn pasmep eanHOBpeEMEHHON 3agormkeHHocTu KnneHta no BosBpaty KpeantoB He moxeT npesbiwaTh JlumuTa
3a0MKEeHHOCTN, a Bo3BpaT KnuneHToM yactu paHee nomnyyeHHoro Kpegwuta He yBenuumBaeT cBOOOAHBIN OCTaTOK
JlumnTa 3agormkeHHoCTY;

NPOLEHTBI 3a nonb3oBaHve Kpegutamm ynnadvsaioTcs B pasmepe, yKa3aHHOM B TapudHom
nnaHe/Tapudax/3assneHnn-aHkeTe/3assneHnn/ViHaneuayanbHbIX YCIOBUSIX KPEAUTOBAHMS.

HayucneHne npoLEHTOB 3a nonb3oBaHue Kpegutamn NPOU3BOAMUTCS, HauMHas CO OHS, Credytlollero 3a AHeM
npepoctaeneHnss Kpeguta, no geHb ero BO3BpaTta BKYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYUCNATCH Ha
OCTaTOK 3aJ0IMKEHHOCTM No Bo3BpaTy KpeanTta Ha Havano kaXaoro onepauyoHHOro AHS;

NpOAOIMKMUTENBHOCTL Neproaa BpeMeHU, B TedeHne koToporo KnveHTty moryT npegoctaBnatbea Kpeautbl, He MoxeT
npe.biwaTtb 1 (0gHOro) roga, ecnu Hoe He yctaHosneHo Tapudamu/HanBnayanbHbIMY YCNOBUSMW KPEANTOBaHUS.
YKasaHHbI nepuoa BpeMeHu MOXeT ObiTb MPOANEeH B COOTBETCTBMM C ycrioBusiMu [loroBopa o6 ycTaHOBReHUn
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KpeauTHOro NMMUTa;
cpok Bosspata KpeautoB — He nosgHee MocrnefHero OHA Mmecsua, criegylollero 3a mecsueMm Bblgadv Kpeagurta
B pasMepe MWHMMarbHOro eXeMeCcAYHOro nnatexa A0 MOMHOro mnoraweHns 3afoSMKeHHOCTU WU ocTaTka
3aJ0SDKEHHOCTH, B Cly4ae, ecnu pasMmep Takon 3a0MMKEHHOCTU MEHbLLE eXEeMECAYHOro MMHUMarbHOro nnarexa.
NpyY BHECEHUWN AEHEeXHbIX CPEACTB B CYET MnoralleHns 3agormKeHHOCTU Mo KpeauTy C ucnonb3oBaHuem BaHkomarta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TeyeHue crneaytowero paboyvero gHs,
npy 3atom pabouvmu gHAMM BaHka cuuTalTcs OHM C NOHeAenbHWKa MO NATHULY, He BKMYas BbIXOAHbIE
W NpasgHUYHbIE;

npoueHTbl 3a nomnb3oBaHne Kpegutamy ynnayMsBaloTCA He MO3dHee Cpoka, YCTaHOBMEHHOro [Ans Bo3BpaTta
cooTBeTcTBytowero Kpeguta (nNpoueHTbl, Hayucnsiemble 3a MONb30BaHME MPOCPOYEHHOW K BO3BpaTy CYyMMOM
KpeauTta, 0OMKHbI yNnayunBaTbCa eXeAHEBHO U CyMMa HasBaHHbIX MPOLIEHTOB, HAYUCHEHHasa 3a COOTBETCTBYIOLUMIA
[A€EHb, HO B 3TOT [1EHb HE YNMayeHHas, CUUTaeTCsi MPOCPOYEHHON);

KnneHt o06s513aH BHOCWUTb MWHUManbHbIA E€XEMECHAYHbI NnaTex, MpeaycMoTpeHHbIn Tapudamu/TapndHbim
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHamemayanbHeiMM - YCNOBUSIMU  KPEAMTOBaHUS. ExxemecsayHbIn
MUHUManbHbIA NnaTex KnueHT obs3aH BHECTUM OO KOHLA TeKyllero mecsua, B KOTOpoM Obin npousBeneH pacyet
(npn ycnoBum BHeceHus Ha CueT yKa3aHHbIX OEeHEeXHbIX CPeACTB M Npu Hanuuuun y baHka BO3MOXHOCTM cnucaTb
Ha3BaHHble OEeHeXHble CpeacTBa B Lensx noraweHuns sagorkeHHocTn KnuenTa nepep BaHkom no Hactoswemy
[oroBopy cpoku Bo3BpaTta paHee nonydeHHolx KnueHtom KpeguTtoB npoanesaroTcs Ha cnegyoowmn Mmecsau. NMpaso
KnueHta Ha nonb3oBaHve JIMMUTOM 3a00SMKEHHOCTU AENCTBYET CO [AHA BO3HUKHOBEHUS 3a00SDKEHHOCTU [0
nocnegHero AHa KaneHgapHoro mecsua, B KOTOPOM BO3HWMKMA yKasaHHas 3af0SDKEeHHOCTb. JIuMnT 3agomkeHHoCcTH
BO30OHOBMSETCA C NMEPBOro Yncna Mecsaua, CneaymroLlero 3a Mecauem, B KOTOPOM AOIMKHbl ObiTb BO3BpaLLEHbI BCE
Kpeantbl. KnueHTy npegoctaBnsgetcsa BO3MOXHOCTb  BOCMONb30BaThbCA  JIMMUTOM  3a40MmXKeHHOCTM  And
OCYLLIECTBNEHMS OOHOM pacxodHOM onepauun B criydyae noraweHus mm Bcex KpegutoB B nobon AeHb Mecsua,
cnepytouero 3a mecsauem B koTopom KnveHT Bocnonb3oBanca KpeaMtom 3a UCKMOYeHneM NocnenHero OHs Takoro
mecsaua.

KnneHty no pelleHnio ynomHomoyeHHoro opraHa baHka MoxeT ObiTb nNpegocTaBrieHa OTCpPOYKa omnnaThl
MUHUMAnNbHOMO eXeMeCAYHOro nnarexa, npu 3ToM JIMMUT 3a4ormkeHHOCT BaHKOM yMeHbLUaeTcs U CTaHOBUTCA
paBHON pa3mepy Tekyllen 3agormkeHHocTn no Kaprte. Cpok npegocTaBneHus ykasaHHOW OTCPOYKM onpenensietcst
peLLeHneM ynoriIHOMOYEHHOro opraHa.

B cnyyae 3agepxku Bo3BpaTa KpeautoB nnata 3a nonb3oBaHME MNPOCPOYEHHOWM K Bo3BpaTty cymmon Kpeawta
B3MMaeTCcs No CTaBKe, ykazaHHOM B M. 4.2 OBLMX YCNOBWUIA YCTAHOBMEHUS KPEAMTHOrO NMMUTa C UCMONb30BaHMEM
©aHKOBCKMX KapT B pamkax npegocTaenenust kpeamta « CynepMomMeHTanbHbIn»/«MoOMeHTanbHbIA KpeanTy;
cBaA3aHHaa ¢ Kpegutamm 3agomkeHHocTb KnueHTta norawaeTcs nocre norawleHus apyron 3agormkeHHocTy KnueHTta
B cooTBeTCTBMM C [loroBopoM 06 YCTaHOBMEHWM KPEAMTHOTO NMMWTa B paMKkax NpefocTaBneHus KpeawTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIN KpeauT», B nocrefoBaTefibHOCTH, COOTBETCTBYIOLLEN
nocnegoBaTenbHOCTW, B KoTopol KpeauTbl Gbinu npegocTtaBneHbl KnueHTy, a Takke c cobnogeHvem cnepytoLlen
oyepeHOCTU:

e nepBad o4epeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e BTOpas o4yepedb — NPOCPOYEHHLIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbs ouvepedb — LITpadhHasi HEYCTOMKa 3a HapylleHue cpoka Bo3BpaTa nnartexern no [orosopy o6
yCTaHOBMEHUU KpeanTHOro nnMmuTa B pamkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/ « MOMEHTANbHbINY;

e YyeTBepTas oyepedb — MPOLEHTLI 3a Nonb3oBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpegutam;

e LlecTas oyepedb — MHble MNNaTexu, npegycMoTpeHHble 3akoHogaTenbCcTBOM Poccuiickon depepaumm o
notpebutensckom kpeaute (3avime) unm [JoroBopom 06 YCTAHOBMEHWM KPEAUTHOrO NMMMUTa B pamkax
npepoctaenenns kpegnta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN»

Mpyn STOM CymMmMa nNpPOCPOYEHHOrO OCHOBHOIO [J0fra paBHA CYMME MUWHUMAIIbHbIX E€XEMECHAYHbIX MNnaTexen,
HeBHeCeHHbIX KnuMeHTOM B yCTaHOBMNEHHblE CPOKM M pasMepe Ha [JeHb noraweHns obpasoBaBsLuencs
3agomkerHocTn.?

3. baHk Bnpage:

3.1. HayaTb obecneyeHne pacveToB no Onepauusam 3a CYET OEHEXHbIX CPeAcTB, npeaocTaBnsieMbix KnueHty
B kayectBe KpegutoB, He no3gHee 4 (4eTbipex) pabouux OHen c pgaTod  nomyydeHuss  TapudpHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHs unu ¢ gatbl nonyyeHuss bBaHkoM nognucaHHbiXx  KnveHTom
VHOovBmnayanbHbIX YCIOBUIA KPEAUTOBaHUS;

3.2. n3MeHATb JIMMUT 3a40MKEHHOCTM U/MNN NPOAOIMKUTENBHOCTL NEpMoaa BPEMEHU, B TeueHne KoToporo KnueHty
MOryT npepoctaenatbcs Kpeautbl, n/vnu cpoku BosBpaTa KpegutoB w/unu pasmep NpOLEHTOB 3a MONb3oBaHue
KpeouTtamu (B T.4. NpOLEHTOB 3a NOMb30BaHNE NPOCPOYEHHBIMU K BO3BpaTy CyMM KpeanToB) n/unm cpokn mux ynnatbl
n/Mnn oyepenHOCTb NoraweHus 3agomkeHHocTn Knventa (npu aTom KnueHT nocrne nonyyYeHus COOTBETCTBYHOLLErO
yBEJOMMNEHNS w/unu cooblueHnsi, obpatuBluMCb B KOHTaKT-LEHTP, MOXET Yy3HaTb HOBOE 3HayeHWe MOSHON
ctoumoctn KpegutoB no [JoroBopy 06 yCTaHOBNEHMU KPEAMTHOro NMMMTA B pamkax NpefocTaBlieHus Kpeauta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM KpeanT», a Takke M3MeHeHHble ycnoBus [loroBopa o6 ycTaHOBMeHWu
KpeouTHoro numuta B pamkax npepocTtaBnexns kpeguta «CynepMomeHTanbHbli»/«MomeHTanbHbIi». C
U3MeHeHHbIMU ycrnoBuaMu [loroBopa 06 yCTaHOBMEHWM KPEeOUTHOro NUMMTa B pamMkax NpeaocTaBreHus KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KnueHT Takke MOXeT 03HaKOMUTCS nocpeacTBom MHTepHeT-6aHka (npu
HanNMYnUn TEXHUYECKON BO3MOXHOCTM)) NPU 3TOM:

3 HacToswuii ab3al, He pacnpoCTPaHAETCs Ha OTHOLWEHWS, BO3HMKIME MexAy BaHkom 1 KavneHTom npu npegocTaeennmn nociesHemy Kpeanta «MomeHTanbHbIN
KpeamnT».
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e  yMeHbLleHue JlumnTta 3ag0MmKeHHOCTN U/Mny NPOAOIKMTENBHOCTN Nepruoaa BpEMEHU, B TEYEHNE KOTOPOro
KnueHTy moryT npepoctaBnsitecsi Kpeautbl, u/unm cpokoB Bo3BpaTa KpeouToB wn/vnu cpokoB ynnatbl
npoueHTOB 3a nonb3oBaHve Kpegutamu (B T.4.3a MOMb30BaHME MPOCPOYEHHON K BO3BpaTy CYMMOW
KpeauTtoB) B 3aBUCMMOCTM  OT  WM3MEHEHUS  CTOMMOCTM  KPEeAUTHbIX  pecypcoB (B T.Y. CTaBKu
pedurHaHcupoBaHna badka Poccun) vnu no AgpyrMMm npuunHaM, YNoMsiHyTble W3MEHEHUSI cyuTaloTCA
BCTYNUBLUMMU B CUMy CO [JHs Hanpaenenus baHkom KnneHTy coOTBETCTBYHOLWEr0 MUCbMEHHOMO
yBEOOMIEHUST (3aKa3HbiM MWCbMOM C YBEAOMIEHMEM O ero BpydyeHun KnueHTy) wnm coobuieHus
nocpeacteom CMC nHgopmmnpoBaHms/E-mail-mHpopmMupoBaHus,

e yMeHblUeHue CpoKoB BO3BpaTta KpeauTtoB wm/unu cCpokoB ynnaTbl MPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble  KnueHTy nocne  BCTynneHuss B cuny
COOTBETCTBYIOLLIErO M3MEHeHus, a apyrne msaMeHeHus — Ha KpeauTbl, npefocTtaBreHHble KnuneHTy Kak
nocne BCTYNMEHUS B CUMY COOTBETCTBYHOLLIENO U3MEHEHMS, TaK U JO 3TOF0 MOMEHTA);

e yBenuueHve JlumuTta 3ag0mKEHHOCTN U/MNU NPOAOIKMTENBHOCTY Nepuoaa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctaBnatbes Kpeanutbl, n/vnu npoaneHusa cpokoB Bo3BpaTa KpeanToB Ha TOT e CpPOK,
€cnm uHoe He npegycMoTpeHo [NporpamMmoin kpeauToBaHusa nNMbo pelueHnemM YMNONHOMOYEHHOrO opraHa
BaHka, u/vnn nameHeHuss CPoKOB ynnaTbl MPOLEHTOB 3a nonb3oBaHne Kpeoutamu B CTOPOHY yBENUYEHMUS
no peweHno baxka, o yem BaHk coobuwaeT KnneHTy nyTem HanpaBneHus nocriegHemy COOTBETCTBYHOLLLErO
NMUCbMEHHOTO YBEAOMIEHUs (3aKkasHbIM MUCbMOM C yBEAOMIMEHWEM O ero BpydyeHun KrveHTy) wunm
coobueHusa nocpeacteom CMC uHdopmuposaHus/E-mail-nHdopmuposaHnus;

e yMeHbLUeHMe pa3mepa MNpOoUEHTOB 3a mnonb3oBaHve Kpeautamu (B T.4. MPOLEHTOB 3a MONb30BaHWe
NPOCPOYEHHBIMU K BO3BpaTy cymm KpeauToB) Unn npekpalleHne HauncrneHnst NpoLeHToB 3a Nonb3oBaHne
Kpeoutamn (ynoMsHyTble WM3MEHEHWsI CYMTAlOTCH BCTYMMBLUMMMW B CUy C OaTbl MpUHATUA BaHkom
COOTBETCTBYIOLLEro peLueHns, npn atom baHk yBegomnseT KnveHTa o TakoM peLleHny nyTeM HanpasneHus
nocrnegHeMy  COOTBETCTBYHOLLErO  MUCbMEHHOTO  yBeAOMMeHud, unuM  nocpeactBom CMC -
HdopMupoBaHusa/E-mail — uHdOpMMpoBaHMA, WM MNyTeM pa3MEeLLEHWNs] YKa3aHHOTO YBEAOMIIEHWUS B
Otpenenusix banka/Ha cante baHka).

3.2.1. n3meHaTb pa3mep MpOLIEHTOB 3a nonb3oBaHue Kpeavtamy B npegenax npornopuvoHanbHOrO WU3MEHEHUS
CTOMMOCTUN KpPEOWUTHBbIX PecypcoB (B T.4. YBEMMYEHME KMHOYEBOW CTaBKM W/MMW CTaBKM pedHaHCMPOBaHMSA W/unm
yBeNnuyeHne cpefHert MakcMManbHOW NPOLEHTHOM CTaBku NO BkNagam B pyonsx), o yem baHk coobwaet KnueHty
nytem HanpasneHus nocnegHemy CMC-coobueHus/e-mail- coobLieHMa/MMCbMEHHOro yBeaoMMneHnsa (npy 3ToMm
KnueHT nocne nony4yeHus COOTBETCTBYIOLLErO yBEAOMIEHMA W/Mnn coobuieHus, obpatuBncb B KOHTaKT-LEHTP,
MOXET Y3HaTb HOBOE 3HadeHue nonHon ctommoctn Kpegutos no [JoroBopy 06 yCTaHOBMEHUN KpeOUTHOro numuTa, a
Takke Wu3MeHeHHble ycnosus [oroBopa 06 ycTaHOBMeHWM KpeguTHoro numuta. C M3MEHEHHLIMW YCNOBUSMU
[JoroBopa 06 ycTaHOBNEHUN KpeaUTHOro numnuta KnmeHT Takke MOXET 03HaKOMUTbCHA nocpeacTBoM VHTepHeT-6aHk
(Mpy HaNMMYMM TEXHUYECKON BO3MOXHOCTM)). YMNOMSHYTbIE U3MEHEHUS CUYUTAIOTCA BCTYMMBLUMMW B CUITYy CO JHS
HanpasneHusi baHkom KnvmeHTy cOOTBETCTBYIOLLENO YBEAOMIIEHUS.

3.3. MpoansTe NPOAOIKUTENBHOCTbL MEepuofa BpPEeMEHM, B TeveHue KoToporo KnmeHTy moryT npenoctaBnsitbes
KpeauTbl, Ha cpok He G6onee 1 (ogHoro) roga, a ecnu cpok genctems Kaptel MmeHee 1 (0QHOro) roga — TO Ha CpPOK
aencteusa KapTtbl.

Mpu ykasaHHOM npogneHun ycrnoBus, Ha KOTOPbIX npedoctaBnanuce Kpeawtbl, He nameHstoTcs. baHk coobliaet
KnueHty o mpoaneHnv npoAoMmKXMTENbHOCTM MNEepuofa BpEMEHW, B TeyeHue KoToporo  KnueHTy  moryT
npepoctaBnsaTeca Kpeantbl, nyTem HanpaeneHus nocrnegHemy CMC-coobuueHusi/e-mail- coobLieHnsi/nncbMeHHoro
yBegoMneHns (npu 3ToM KnueHT nocrne nofyyvyeHusl COOTBETCTBYIOLLEro YBEOOMIEHUs W/Mnu coobLueHus,
o6paTtuBlUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayeHue norHou ctoumoctu Kpegutos no [doroBopy 06
YCTaHOBMNEHUN KPEAMTHOTO NMUMUTA B pamkax npegocTtaBneHus kpeamta «CynepMomeHTanbHbI»/«MoMeHTanbHbI
Kpeout», a TaKkke uW3MeHeHHble ycroBus [loroBopa 06 YyCTaHOBMEHWM KPEAUTHOrO fnvMMuTa B pamKax
npepoctaeneHns kpeamta «CynepMomeHTanbHbI»/«MOMEHTanbHbIV KPeanT», Takke C U3MEHEHHLIMW YCNOBUSMU
[Horosopa 06 yCTaHOBMNEeHUn KpeguTHoro nmMuTa B pamkax npefocTaBnexHns KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN  KpeanT» KnneHT MOoXeT O3HakoMuTbCcs nocpeactBom WHTepHeT-6aHk
(Npy HaNMYMU TEXHWUYECKOW BO3MOXHOCTK)). [poaomkMTensHOCTL Nepnoaa BpeEMEHU, B TeHeHe KoToporo KnveHty
MOryT npegoctaBnatbes  KpeouTtbl, cuuMTaeTcs MPOANEHHOM Cco [OHSA  Hanpaenenuss bBankom  Knuenty
COOTBETCTBYIOLLENO YBEAOMIIEHUNSI U/MNK COOBLLEHUS.

Mpu Hanuuum HeratuBHOW WHpopmaumm o KnneHTe wnnm B cnyyae, ecrnv COOTBETCTBYIOLLEE PELLUEHWE MPUHATO
YnonHoMoYeHHbIM opraHoM baHka n/vnu B criyyasx, yCTaHOBIEHHbIX NMyHKTOM 3.6 O6LmMX yCrnoBMIN yCTaHOBNEHUS
KpeanTHOro numuTa ¢ ncnonb3oBaHneM GaHKOBCKMX KapT, NPOANEHWe MPOAOIMKUTENBHOCTM Nepnoga BpemMeHu, B
TevyeHne koTtoporo KnueHTy MoryT npepocTtaBnsaTecs KpeawTbl, NpPOM3BOAMTCA HaA YCMOBMAX MNPOrpaMmbl
KpeauToBaHus, AENCTBYIOLLEN HA MOMEHT TaKoro NpoasieHns.

B cnyyasx, ykasaHHbIx B a63.3 HacTosero nyHkta, baHk HanpaBnseT cooTBeTCcTByloLEee yBeaomneHne Knuenry,
nocpeactBom CMC coobueHusi/e-mail-coobLleHnsi//MMcbMeHHOro  yBegomneHus, He no3gHee 30 (Tpuauatw)
KaneHZapHblX [He [0 MOMEHTa OKOHYaHWsi nepvoda BpEeMeHM, B TedeHue KoToporo KnueHty moryt
npepoctaensaTeca Kpeantbl.

Mocne nonyyeHus ykasaHHOro yBeaoMseHus n/mnm coobuieHuns, KnneHT gormkeH obpatutbes B noboe OTaeneHve
BaHka 0O OHA OKOHYaHMSA nepuofa BpemeHu, B TedeHue KoToporo KnueHTy moryT npegoctaenatbes Kpeautel, ans
noanucaHus 3asiBNeHust Ha U3MEHeHVe yCnoBui KpeanToBaHus 1M KoMnnekcHoe 6aHkoBckoe obenyxmBanue. lNMocne
noanucaHus AaHHoro 3asaBneHus KnueHTy npoansetcs nepuoa BpeMeHW, B TeyeHue KoToporo KnveHTty moryT
npepoctaBnsaTeca Kpeantbl HA N3MEHEHHbBIX YCINIOBUSIX.

Ecnn KnneHt He obpatunca B BaHk 0O OHS OKOHYaHMS nepuofa BPEMEHU, B TeYeHue KoToporo KnmeHTy moryT
npepoctaensaTeca Kpeoutbl, Ana nognvcaHus 3asiBNeHWs Ha U3MEHEHUE YCIOBUIA KPeaWUTOBAHWS U KOMMMEKCHOe
6aHkoBCKkoe obcnyxuBaHue, TO Nepuos BPEMEHU, B TedeHne KoToporo KnveHTy MoryT npegocTtaBnstbest KpeauTel,
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BaHkom He npoanseTcs.

B cniyyae, ecnn y KnneHta OKOHUMNCS CPOK NMPOAOIKUTENBHOCTU Nepuoda BpeMeHu, B TedeHne kotoporo KnnenTty
MoryT npepgocTtaenatbes KpeamTbl n He 6bln npoaneH baHkom Ha ycrnoBusX, MPeAyCMOTPEHHbIX HacCTOALWMM
MYHKTOM, MO PeLueHni0 YNOMHOMOYEHHOro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOIIKMTENBHOCTL Nepuoaa
BPEMeHM, B TeyeHne koToporo KnueHTy MoryT npegoctaenatbes KpeanTsl, Ha cpok He 6onee 1 (ogHoro) roaa. baHk
coobuwaet KnueHTy O NpoAneHuM MnpoJorkUTENbHOCTU nepuoda BPEMEHW, B TeveHne KOoToporo KnueHTy moryT
npepoctaenaTeca Kpeantbl, nytem HanpasneHus nocrnegHemy CMC-coobuenns/e-mail- coobLieHns/nmcbmMmeHHoro
yBedoMneHns (npu 3ToM KnmMeHT nocrie MnofnyyYeHus COOTBETCTBYIOLLEro yBeOOMIEHUs W/unnm coobLueHus,
o6paTuBLUMCL B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE 3HayeHue nornHow ctoumoctu Kpegutos no [dorosopy 06
YyCTaHOBMNEHUN KPeaMTHOro NMMuTa B pamkax npegoctaeneHus kpegnta «CynepMomMeHTanbHbIN»/«MoMeHTanbHbIN
KpeauT», a Takke W3MeHeHHble ycnosus [loroBopa 06 yCTAHOBMEHWW KPeAMTHOro mnuMMUTa B paMkax
npegocTtaenenHns kpeauta «CynepMomeHTanbHbIi»/« MOMEHTanbHbIV KPeanT», Takke C U3MEHEHHbIMU YCIOBUAMM
[orosopa 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npefocTaBneHus KpeauTa
«CynepMomeHTanbHbln»/«MoMeHTanbHbIN  KpeanT» KnneHT MoXxeT O3HakoMuTbes nocpeactsom WHTepHeT-6aHk
(Npy HaNMMYMU TEXHWUYECKOW BO3MOXHOCTK)). [pOoaoKUTENBHOCTL NEPUOAA BPEMEHU, B TeHeHe KoToporo KnmeHty
MOryT npegoctaBnaTecs KpeauTbl, cyMTaeTcsd YCTAHOBMEHHOM CO [AHA HanpasneHus bBaHkom KnueHty
COOTBETCTBYIOLLIEro YyBeAOMIMNEHMS U/1nn coobLLeHMS.

3.4. nsmeHATb ycTaHoBMNeHHble baHkom Tapudbl, B nopsake, npeaycMoTpeHHOM [JoroBopom;

3.5. oTKa3aTbCA OT NpeaocTaBneHns KpeanToB MNOMHOCTBIO MW YaCTUYHO W/MNK B MMCbMEHHOW dhopme notpeboBaTb
AOCPOYHOrO MoralleHns CBA3aHHOW C npegocTaBneHnemM KpeauTtoB 3agormkeHHocTn KnveHTa, u/mnn pacTtoprHyTb

[lorosop 06 yCTaHOBNEHUN KpeamTHOro nmmuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM - KpeauT» B MOPSAKe,  YCTAHOBMEHHOM  3akoHodatensctBoM PO,
B Crnyvasx:

a) Hanm4msa obCToATENbLCTB, OYEBMOHO CBMAETENLCTBYIOLMX O TOM, 4YTO npepocTasrneHHble Knuenty KpeauTbl He
OyayT BO3BpaLLEeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YMCME OTHOCATCSH:

- vHdopMauMsa UnNu AOKYMEHTbI, nognexawime npegcrasneHnio KnueHtom BaHKy B COOTBETCTBUM UMM B CBA3W
¢ foroBopom 06 yCTaHOBMEHWM KPeAWTHOro nuMuTa, npeactaBneHbl KnMeHToOM HecBOeBpeMEHHO, B HEMOSTHOM
obbeme, Unu ecnu Takas MHPOPMaLMA U AOKYMEHTbI NN UX YacCTb OKasanucb He4OCTOBEPHbIMMU;

- B OMHAHCOBOM COCTOSIHUM KnmeHTa Mpou3oLnu M3MeHeHWsl, KoTopble No oueHke BaHka MoryT moBnusiTeb Ha
CrnocobHOCTb BbLINOMHMTL oObs3aTenbcTBa Mo [loroBopy 06 YCTAHOBMEHWM KPEAMTHOrO fMMuTa B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIi»/«MOMEHTanbHbI KpeanT» (B T.4. ecnu B nepuog AencTsus
[Horosopa 06 yCTaHOBMNEHNN KpeauTHoro nmMmuTa B pamkax npegocTaBneHns KpeguTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbI  KpeauT»: nonyveH/-Hbl KnMeHTOM HOBble KpeauTbl/3anmbl B APYruX
6aHKax/opraHM3aumsx, MpPOM3OLUNO YBENWYeHWEe KonuyecTBa WXAMBEHLEB B cemelHoMm coctaBe KnuveHTa,
cyliecTBoBana/-eT 3afoSPKeHHOCTb nepen rocyAapCTBEHHbIMW OpraHamu, CylecTBoBarno/-eT BO30yXaeHHoe
UCMOMHUTENbHOE NPON3BOACTBA B OTHOWeEHUM KnueHTa, KnneHT BbiCTynaeT/-un nopyyntenem no obssatencream
TpeTeux nuu, y KnueHTa ymeHbLIMNCA A0X0A, 3asBrfeHHbIi npu 3aknoveHun [oroBopa 06 ycCTaHOBMEHWM
KpeauTHOro NuMmnTa) B pamkax npegocrtasneHus kpeamTta « CynepMomeHTanbHbIi»/« MOMEHTanNbHbIN KpeauT»;

- yBenuyeHue YypoBHA WHdNAumMu B Poccuiickon ®depepauun w/vnu  yxygweHue UHaHCOBO-3KOHOMUYECKON
cutyaummn B Poccunckon Pepepaumm W/unu usMeHeHue CTOMMOCTU KpeOWTHbIX PecypcoB (B T.4. yBenuyeHue
KMOYEBOW CTaBKU W/MNM CTaBkM pedUHaAHCUPOBAHWUS W/MNW yBenuYeHue cpedHen MaKCMManbHOW MPOLEHTHOWN
CTaBKu NO BKNagam B pybnsix) u/unu nameHeHvue BanitoTHOMO M HaroroBoro 3akoHo4aTenbCTBa B Nepuos AeNCcTBus
[loroBopa 06 ycTaHOBNEHUW KPEAUTHOro NUMUTa Wunm ysenuyeHme noTpebruTenbCckon KOp3nHbl W/Mnn yBenuyeHne
BENNYYHbI MPOXUTOYHOTO MMHUMYMA KakK B LierioMm no PP Tak u B permoHe, B KOTOPOM npoxusaeT KnuewT;

- BO3by)xaeHune yronoBHOro Aena wunu HacTynneHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- BO30OyxxaeHve aena o npusHaHum KnveHTta HedeecnocobHbIM Nnbo orpaHnyYeHHO 4eecnocobHbIM nMbBo BelHECEHUe
CyAOM onpefeneHus O NpUHATUM 3aaBrneHnsa o npusHadumn Knuenta w/vnn nopyuntens/-ev nnu sanorogartens/-en
©aHKpoTOM;

- HeucnonHeHue/HeHagnexauiee wucnonHeHne KnueHtom nwboro wuHoro obss3atensctBa no [oroBopy 06
YCTaHOBMNEHUN KPEeaAUTHOro NUMUTa B paMkax npegoctaBneHus kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbIN
KpeanT» u/mnn florosopa;

- 3agepxka ucnonHeHusi KnveHtom nobbix ero geHexHblx obssaTenscts neped baHkoM, BO3HMKLIMX MO MOObIM
APYIMM caernkam Ui OCHOBaHMSM,

6) sagepxku umcnonHeHus KnveHTom niobbix ero AeHexHbix obsizaTtenbcTB nepes baHkoMm, npegycMOTpeHHbIX
[orosopom 06 yCTaHOBNEHUN KpeguTHoro nuMuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIN»/ « MOMEHTanNbHbLIN KPEaUT»;

B) B MHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHogaTensctBoM Poccuiickon ®epgepauum;

Ecnn B dmHaHCOBOM COCTOSIHUM KrimeHTa MpomsoLLnn n3MeHeHns, KoTopble no oueHke baHka moryT noBnusTb Ha
CNocobHOCTb BLINOMHWUTE 0bsi3aTenscTBa Mo [doroBopy 06 ycTaHOBNEHWWM KPeOWTHOro NUMWTa NMMWUTa B paMKax
npepoctaenerHua kpeguta «CynepMomeHTanbHbIM»/«MOMeHTanbHbI KpeauT», TO B OTAEMbHbIX Cnyvasax no
peLueHnio ynormHoMoYeHHoro opraHa baHka nocrnegHuii BnpaBe oOTKasaTbCs OT npegocTasneHus KpeawTos
MOMHOCTBI0 MMM 4acTUYHO A0 MOMEHTa MpefocTaBneHnss B baHk [oKymMeHTanbHOro noATBepXAeHus Aoxonda
KnuneHTta, a Takke no TpeboBaHWIO YNONTHOMOYEHHOrO opraHa baHka 0o MOMeHT npegocTaBneHns obecneyeHuns no
Horosopy 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamKkax npenocTaBneHns KpeauTa
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeauT»B BUAE NOPyYMTEnbLCTBa, 3anora v np.

BaHk yBegomnsieT KnneHta o cBoeM pelueHun oTkasaTbCs OT npeaocTaBneHvs KpeauToB NOMHOCTBIO UM YacTUYHO
nytem HanpaeneHus nocnegHemy CMC-coobuieHus/e-mail- coobLeHus/nMcbMeHHOro  yBeooMMeHUs nmbo
nocpeacTBoM KoHTakT-LeHTpa.

Mpn npepocTaBneHMn KnneHTom AOKyMeHTanbHOro noarBepxaeHus goxodoB KnueHta, a Takke no TpeboBaHuio
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BaHka Heobxogumoro obecneyeHuss no [doroBopy 06 YCTaHOBNEHWU KPEAMTHOTO NUMWUTa NMMUTa B pamkax
npepoctaBneHnst kpegnta «CynepMomeHTanbHbI»/«MOMEHTanbHbIV KpeanuT» B BUAE MOPYyYMTEnbCTBa, 3anora v
np. npepoctaeneHue KpeoutoB BO30OHOBMSETCS Ha YCNOBUSAX MpoOrpaMmbl KpeouTOBaHWs, OEWCTBYIOLIEN Ha
MOMEHT Takoro BO306HOBMNEHUS.

Horosop 06 yCTaHOBMNEHUN KpeauTHoro nuMuTa B pamKax npenocTaBneHnst Kpeguta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIM  KpeauT» CYATAETCA PacTOPrHyTblM CO [HS, Credylowero 3a OHem
oTnpaskn BbaHkom KnueHTy COOTBETCTBYIOLLErO NUCbMEHHO YBEOOMIEHWs (3aKa3HOro nucbMa C yBedoMMeHWem
o Bpy4eHun Knuenty n/unn CMC coobLieHuns).

3.6. baHk nmeeT npaBo HanpaeuTb yBegomneHve KnneHTy o 4ocpodyHom BocTpebosaHun Kpeautos. YBegomneHve
BaHka o gocpoyHom BosBpaTe KpeautoB, ynnarte NpouEeHTOB (MHbIX NnaTtexemn, NpeaycMOTpeHHbIX JoroBopom 06
YCTaHOBINEHUN KpeauTHOro numuTa) Bpydaetcs KnveHty nubo HanmpaBnseTcd Mo novte 3aka3HbiM MMCbMOM WIu
Tenerpammoni. KnmeHT 0653aH B TeYeHUe cpoka, yka3aHHOro B TpeboBaHuu BaHka, MonHocTbio BepHyTb KpeauThl,
ynnaTuTb NPOLIEHTHI 3a Nonb3oBaHne Kpeamtamu (MHble nnatexu, npeaycMoTpeHHble [JoroBopom 06 ycTaHOBNEHUU
KpeauTHOro nuMuTa B pamKkax npegocTtaBneHusa kpeauta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIA KpeauT»),
a TaKke CyMMy LITpadHON HEYCTOWKH;

3.7. npn HesbINONHeHUn KnueHTom o6s3aHHOCTEN, npeaycMoTpeHHblX n.3.6. O6wux ycnosBuin ycTaHOBNEHWS
KpeouTHoro  nuMmuTa € Ucnonb3oBaHMeM  GaHKOBCKMX  KapT B pamMkax  MpefocTaBneHus  Kpeguta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM Kpeant», KpeanTtsl cuntaeTcs NpoCpoOYeHHbIMY;

3.8. lNpegocTaBnaTtb KnueHTy nHdopmaumio o cymme Jinmnta 3agomkeHHoOCT! NocpeacTBOM:

3.8.1. nepecbinku CMC-coobweHun no pacnopsbkeHuto KnueHTta B cnyyae, korga KnueHt 3akntounn [orosop
o npegocrtasnennm ycnyrm « CMC-nHdopMupoBaHuey;

3.8.2. nepechbinku e-mail-coobieHnn no pacnopsbkeHuto KnueHTta B cnyyae, korga Knuent dakntounn [Jorosop 06
YCTaHOBMNEHUN KPeaUTHOro NuMuTa B paMkax npegoctaBneHus kpeguta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIN
Kpeout»

3.8.3. no TenedoHy KoHTakT-LueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.9. Bcnyyae HeucnonHeHusi/HeHaanexailero ucrnonHeHus KnveHTom o0s3aHHOCTM Mo onnate nnaTexen no
[HoroBopy 06 ycTaHOBMNEHWM KPEOUTHOrO NUMUTA , YCTAaHOBIEHHOW YBegoMNeHneM o6 UHAMBMAYaNbHbIX YCNOBUAX
kpegutoBaHus/Tapudamu/ViHansuayanbHbIMKU YCNOBUSIMU KpeauTtoBaHusi, To KnueHT o653aH ynnatuTte baHky nnaty
B pa3mepe, ycTaHOBNeHHOM baHkom B Tapudax, AeNCTBYIOLWLMX HA MOMEHT COBEPLUEHUSI Takow onnaTbl.

3.10. baHk BrpaBe B nepuog Bcero cpoka aencteus [oroBopa 006 yCTaHOBMNEHWM KPEAMTHOro NMMUTa B pamkax
npepocraenenva  kpeguta  «CynepMomeHTanbHbin»/»MoMeHTanbHbIn  KpeanT»  TpeboBaTb oT  KnueHta
OOKYMeHTanbHOro NoaTBEPXKAEHNS OX0O0B, HO He Yalle 1 (ogHoro) pasa B KBapTarl.

3.11. B nepuwoa cpoka pgencteus [JoroBopa 06 yCTaHOBNEHUW KPEAMTHOro NMMMTa B pamMkax npegocTaBrneHus
kpeguta «CynepMomeHTanbHbIn»/»MoMeHTanbHbln  kpeanT» baHk BnpaBe o6s3aTb KnveHTa npepoctaButh
obecneyveHne No UCMonHeHuo oba3aTenbCTB NO ykaszaHHOMY [OroBopy, Npu oTka3e KnueHTa oT npegocTaBneHus
obecneveHns, BbaHk BnpaBe oTkaszaTbCA OT npegocTaBneHuss KpeOuToB MNOMHOCTBIO MW YaCTUYHO  W/unn
B NMUCbMEHHOW dopme noTpeboBaTb [JOCPOYHOrO MOralleHnst CBSI3aHHOW C npepocTaBneHnem  Kpegutos
3agomkeHHocTn KnueHTa, w/vnu pacToprHyTe [oroBop 06 YCTaHOBMEHWM KPEeAMTHOrO NUMWUTa B pamKax
npepocraenenva kpeamta «CynepMomeHTanbHbIi»/»MOMeEHTanbHbI  KpeguT» B NOPSAKE, YCTaHOBMEHHOM
3akoHogaTenscTBoM P®.

3.12. BaHk BnpaBe NO COrMalleHno CTOPOH OCYLLECTBUTL MpoleHne 3agormkeHHocTn KnveHTta nepen baHkowm, B
YaCcTU NPOCPOYEHHBIX MPOLEHTOB 3a MONb30BaHWe CYyMMOW KpeauTa Ha YCroBUSAX, W3MOXEHHbIX B TakoM
Cornawenuu. C uenbto odopmMneHns uHctpymeHta lMpoweHne KnneHt 06s3aH obpatutbest B otaeneHne baHka c
COOTBETCTBYIOLLMM 3asiBIIEHNEM.

4. KnueHT 0653aH:

4.1. B cny4ae ymeHblleHus JlumMuTa 3a[0MKEHHOCTU He3aMeOSIMTENbHOro CHU3UTb CBOK 3aJ0MMKEHHOCTb MO
Bo3BpaTy KpeauToB 4O CyMMbIl, HE MPEBbILLALLENA HOBOTO JIMnTa 3a40IMKEHHOCTY;

4.2. Bcnyyae HapyweHus KnueHTom cpoka Bo3Bpata nnatexen no Kpegutam, npegycMOTPEHHbIX B
Tapudpax/3aseneHun-avkete/3aseneHnn/Jorosope 06  yCTaHOBMEHWM  KPEAUTHOrO  NuUMWUTaA B pamKax
npepoctaenenva kpeauta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbIM KpeauTy»  ynnadvBatb badky nnaTty 3a
Nnonb30BaHWE MPOCPOYEHHON K BO3BpATy CYMMOW OCHOBHOIO [0fira PaBHOW CTaBKe MPOLIEHTOB 3a MNOMb30BaHue
Kpeaountamu, yctaHoBneHHol B Tapudax/3assneHun-aHkete/3assneHmn/IHanBnayanbHbIX YCNOBUSAX KPeAUTOBaHUS
yBenuyeHHon Ha 20 (gBaguaTtb) NPOLEHTOB rofoBbIX. [JaHHbIA MYHKT pacnpocTpaHseT CBOe AEeNCTBUE HA OTHOLLEHNUS
KnnenHta n bBaHvka no [oroBopy 06 YCTaHOBMEHWM KPEOMTHOTO NnMMUTa B pamMkax NpefoCTaBleHus KpeauTa
«CynepMomeHTanbHbIN»/ «MOMeHTanbHbIN kpeauT», Bo3Hukwme ¢ 01 uiona 2014 roga.

4.3. B cnyyae HapyweHns KnueHtom cpoka Bo3Bpata nnaTtexenm no KpeguTtam, npegyCcMOTPEHHbIX B
Tapudpax/3aseneHun-avkete/3aseneHnn/Jorosope 06  yCTaHOBMEHWM  KPEAUTHOrO  NuUMWUTaA B pamKax
npegoctaenenvs kpeamta «CynepMomeHTanbHbIi»/»MOMEHTanbHbIN KpeauT» ynnayuBatb baHky nnaty 3a
Nnonb30BaHWE MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO [Jofra B TPOWHOM pasmepe. [aHHbIA  NyHKT
pacnpocTpaHsieT cBOe AelcTBUs Ha OTHoweHus KnueHta M BaHka no [oroBopy 06 yCTaHOBNEHUW KpeauTHOro
nMMuTa B pamkax npegoctasneHuns kpeguta «CynepMomMeHTanbHbIn»/ «MoMeHTanbHbIV KpeauT», BO3HMKLWMe Ao 01
monsa 2014 ropa.

4.4. no TpeboBaHMo bBaHka coobwaTtb nocrnegHeMy CBedeHusl, MpefocTaBnaTb baHKy [OKYMEHTbI, a Takke
coBepliaTb WHble [OEWCTBUS, Heobxoaumble ANA  OCyLecTBrneHnss bBbaHKkoM OueHKWM, NpOBEpOK W KOHTPONs
nnarexecnocobHoctn Knnenta;

4.5. B TeyeHne 7 (cemn) pabounmx gHenm uHopmupoBaTb baHk 06 M3MeHeHUM KOHTaKTHOM WHdopmauun, o6
n3meHeHun cnocoba cBs3n baHka ¢ HUM NocpeACcTBOM HanpaeneHust B baHk MMCbMEHHOrO YBEIOMIEHMS;

4.6. NMMCbMEHHO yBeooMUTb BaHk 0 BO3HUKHOBEHUWU/NpeabsiBNeHN TpeboBaHusa K KnueHTy n/unu npeabsBneHun K
KnuneHnty ncka o6 ynnaTte geHeXHON cymmbl unu o6 uctpebosaHum umylectsa, obLwmii pasmep KOTOpbIX HA paBeH
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unm npesbiwaet 100 000,00 (cTo ThicAY) pybnew, MMM WHYI0O MEHbLUYID CYyMMY, KOTopasi CTaBuT Mof Yrposy

BbINONHeHne o06sa3aTensCTB no JoroBopy 06 yCcTaHOBNEHUN KPEAMTHOIO NMMUTA B paMKax NpeaocTaBreHns kpegnTa

«CynepMomeHTanbHbI»/ «MOMeHTanbHbIA KpeanT» n/nnm npeabsBneHnn 3asBreHns B cyg o npusHaHum Knventa

HecocToATENbHbIM (6aHKPOTOM) B YCTAHOBINEHHOM OEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM Nopsake He no3gHee 5 (nAtu)

KaneHZapHbIX AHEN C MOMEHTa HacTyMNMeHUs yKadaHHOro/-bIX COObITUS/-UIA.

4.7. nucbMeHHo yBefoMmnATb baHk o npeabaBneHun Kk KnueHTy AeHexHoro TpeboBaHWs/CoBOKYNHOCTN TpeboBaHun,

BO3HMKLUNX M3 HEOOroBOPHbLIX 0653aTeNnsCTB (B T.4. Hanorm u cbopsl, WwWTpadbl U UHbIE AeHEeXHble 0bsa3aTenscTBa

nybnuyHoro xapaktepa) nocnegHero, Ha o6y cymmy paBHyo unu npesbiwatowyto 100 000,00 (cto ThicsY)

pybnen He nosgHee 5 (NATK) kaneHaapHbIX AHEN C MOMEHTa HacTYNNEeHNs YKka3aHHOro/-bIX COBbITMSA/-WIA.

4.8. 6e3 npegBapuTenbHOrO NMUCbMEHHOro cornacus baHka He coBepllaTb CAENKM UM HECKOMbKO CAEnoK, Mo

KOTOpbIM y KnueHTa Bo3HMKaOT AeHEXHble 00a3aTenbCTBa, KOTOPbIe MOTYT NOBMEYb BO3HWKHOBEHNE/MpeabsBNeHNe

AEHEXHOro TpeboBaHWs/COBOKYNHOCTb TpeboBaHwui TpeTbux nuy K Knuenty Ha obuwyio cymmy paBHylo unm

npesbiwatoyto 100 000,00 (cTo Teicay) pybrei.

5. BaHk 0653aH:

5.1. obecneuntb goctyn KnueHTy nocpeactBoM WHTepHeT-6aHka (Mpv HanMyMm TEXHUYECKON BO3MOXHOCTW),

KoHTtakT-ueHTpa, B OTaeneHun baHka K cnefyrowmm CBeAeHWsIM: pa3mep Tekyllewn 3aformkeHHocTu KnnenTa no

[Horosopy 06 yCTaHOBMNEeHUn KpeamuTHoro nmmuTa B pamkax npegocTasBneHns KpeauTa

«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeauT», AaThl U pa3Mepbl NPOM3BEAEHHbIX 3a NPeaLeCTBYHOLWMA MecsLy

nnatexen v npeacrosawero nnarexa Knuenta no [JoroBopy 06 yCTaHOBNEHUW KpeOWTHOrO nMMuUTa B pamKax

npepoctaBneHns kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

6. B pacueT nonHon ctoumoctu KpeanToB BKIHOYEHbI BCE, NPeAyCMOTPEHHbIe [JoroBopomM u/vnu CBSA3aHHbIE C €ro

3aKMoYeHemM nvunn ucnonHeHneM nnatexu KnveHta baHky, pasmepbl U CPOKM ynnaTbl KOTOPbIX WM3BECTHbI Ha

MOMEHT 3akniodeHnss [loroBopa 06 YCTaHOBMEHWM KPeOUTHOrO NUMWTa B pamMkax npefocTaBneHus KpeawTa

«CynepMomeHTanbHbI»/« MOMEHTanbHbIN KpeauT», HO 3a UCKINIYeHneM nnatexen KnnenTta:

e 06513aHHOCTb OCYLLECTBIIEHUS KOTOPLIX CriedyeT He 13 ycrosun [loroBopa, a 3 TpeboBaHuUiA 3akoHO4ATENBCTRA;

e N0 OOCNyXMBaHWIO KpeauTa, KoTopble NpeasycMOoTpeHbl [JoroBOpOM W BEMWYMHA W/WNKW CPOKWU ynnaTbl KOTOPbIX
3aBUCAT OT peLleHus camoro KnueHTa u/unv BapnaHTa ero noBefeHus;

e CBSI3aHHbIX C HEVMCNOMHEHEM UMW HeHaanexalumm ncnonHeHnem Knuexntom ycnosum [lorosopa;

e nnatexu KnveHta B nonb3y CTpaxoBblX OpraHn3auui Npu cTpaxoBaHWW MpeaMeTa 3anora no A0oroBopy 3arora,
ob6ecneumBatoemy TpeboBaHna k KnueHty no florosopy 06 ycTaHOBNEHUN KPeAUTHOrO NIMMNUTA;

e nnatexun KnueHta 3a ycnyru, oka3aHue KOTOpbIX He 0OycraBnvMBaeT BO3MOXHOCTb YCTaHOBMEHWUS KPeOUTHOro
numuTa Kk Cuyety Kaptbl KnneHta un He BnusieT Ha Benu4YMHY NOSfHOW ctommocTn KpeauToB B yacTv nnaTthbl 3a
Nnonb30BaHWe AEHeXHbIMW CpeAcTBaMu W MHbIX NnaTexen, npu ycnosuu, 4to KnveHTy npepocTaBnsercs
AONOMHUTENbHasA Bbiroga no CPaBHEHUKO C OKa3aHMeM TaKMX YCRnyr Ha ycrnoBusx nybnuyHon odepTol n KnueHT
MMeeT MpaBo OTKa3aTbCA OT yCrnyrn B TedeHue 14 (4eTbipHaguaTv) KaneHaapHbIX OHEW C BO3BpPaTOM 4acTu
onnarbl NPONOpLUMOHanbHO CTOMMOCTY YacTu yCnyri, oka3aHHOW A0 yBegomneHus o6 otkase;

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHele Anst KnueHTa nocneacTsusi, HAacTynvBLUME B pesynbTarte

HEeCaHKLMOHMPOBAHHOIO J0CTyna TpeTbux nuu, K MHpopmauun o Cyetax, Kaptax, Cpeacrsax gocTyna, B criyyasx

npenycMoTpeHHbIX [paBunamu ncnons3oBaHusa 6aHkoBckmx kapT NMAO «Hopeuk BaHk» (Mpunoxenue 3 k [orosopy).

8. NHdopmaLumio 0 Hanuuum NpocpoYEeHHON 3afoImKeHHOCTU no [JoroBopy 06 yCTaHOBNEHUW KPeauTHOro nuMuTa

B pamkax npegoctaBneHus kpeauta «CynepMoMeHTanbHbiny/« MoMeHTanbHbIn kpeauT» baHk HanpasnsieT KnveHty

NMUCbMEHHBIM YBEAOMIIEHMEM (3aKasHbIM MMCbMOM C yBEOOMIMEHNEM O ero BpyveHun KnueHnTty) mnm coobieHnem

nocpeacteom CMC mnHdopmmpoBaHms/E-mail — nHdpopmupoBaHus nnbo coobuiaet nocpenctsom KoHTakT-LeHTpa, B

CpOK He nosaHee 7 (ceMu) aHel ¢ AaTbl BO3HMKHOBEHMWS NMPOCPOYEHHOW 3a40IDKEHHOCTMU.

9. B cnyyae noraweHus cymm KpeamToB npu nocpeacTse Apyrmx 6aHKoB, Yepes nraTexHble CUCTEMbI, MaTeXHble

TepMuHanbl, CUCTEMbl VIHTEpHeT-NnaTexen, a Takke 4epe3 [pyrux MNOCPEeOHWKOB, BCE PUCKW, CBS3aHHbIE

C 3a[]ePXKON 3aumcrieHus ynnadeHHblx KnveHTom B kadecTBe Bo3Bpata KpeoutoB [eHEXHbIX CPeacTB Ha

KoppecnoHaeHTckuii cyet baHka, nexat Ha KnueHte. KnueHT camocTosiTENbHO HeceT pacxofbl, CBS3aHHblEe

C ynnaTon KOMUCCWIA, YCTaHOBIEHHbIX 3@ NEPeYUCeHNEe AEHEXHbIX CPEACTB YKasaHHbIMWU NOCPEAHUKaMU.

[Hem wucnonHeHnss ob6s3aTenbCTB MO BHECEHUKO NnaTexen B COOTBETCTBUM C AOMOBOPOM CYMTaeTCs [AeHb

NOCTYNNEHUS AEHEXHbIX CPEACTB HAa KOPPECTNOHAEHTCKMI cyeT baHka.

10. CtopoHbl goroBopunucb, 4to [doroBop 06 yCTaHOBNEHWM KPeOUTHOro nMMuTa B pamMkax npegocTaBneHus

kpeguta «CynepMomeHTanbHbIN»/ «MOMeHTanbHbIM KpeanT» npekpallaeT cBoé AeWCTBME MPU MOSTHOM MOralleHuu

3apgomkeHHocTn KnueHtom nepen BaHkom, npu ycnoBun, YTo KpeauTHbIN numuT paseH 0.00 pybnen. Oorosop o6

YCTaHOBMNEHUN KPEAMTHOTO NMUMUTA B pamkax npegocTtaBneHus kpeamta «CynepMomeHTanbHbI»/«MoMeHTanbHbI

KpeouT» cuuTaeTcsl npekpalleHHbIM CO AHS HarnpaBneHus baHkom KnveHTy cOOTBETCTBYHOLLENO MUCbMEHHOIO

yBeOMIEHNs (3akasHoro nucbMa c yBegoMmreHnemMm o BpyydeHun Knuenty wn/unun CMC coobuienus w/mnu E-mail

cooOLeHuns).

[aHHbI NyHKT pacnpocTpaHseT cBoé AevcTBus Ha KnueHToB, KOTopbIM Obin ycTaHoBreH kpeaunTHbin numut 0,00

pybnen B CBA3M C HeHaanexawum UcnonHeHnem obsasaTenscTB no JJoroBopy 06 yCTaHOBMEHWUM KPeAUTHOrO numuta

B pamkax npegocrtasneHus kpeauta « CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KpeanT».

11. KnueHT npenocTtaBnsieT baHKy 3aBepeHnsi U rapaHTum B OTHOLLEHMM TOTO, YTO HA MOMEHT noanucaHus KnmeHtom

NHavBuayanbHbIX YyCNOBUIA KpeanToBaHus/3asBneHns/3asiBneHnsi-aHkeTbl He sBnsieTcs 6aHKpOTOM, B COOTBETCTBUM

C [OEeNCTBYIOWMM 3aKOHOOATENbCTBOM, B OTHOWEHUW KnveHTa He BbIHECEHO CyAOM OMNpeaeneHusi O NPUHATUN

3asBNeHuss O npusHaHunm KnveHta 6GaHKpOTOM, B OTHOWeHUMM KnveHTa He npUMeEHsoTCA npoueaypsbl,

npenycMoTpeHHble Aenom o 6aHkpotcTBe KnueHTa.

12. KnneHT rapaHtupyet baHky, 4To B CBS13U C nognvcaHvem u ncnonHeHvem Knuentom JJoroBopa 06 ycTaHOBNEHUU

KpeouTHOro nrMuTa B pamMkax npegoctaeBneHus kpeauTta «CynepMomeHTanbHbIi»/«MOMEHTanbHbIA Kpeant» He

TpebyeTcsa nonyyeHne kakux-nmbo paspeLueHnii n cornacuin. B cnydae, ecnu ykaszaHHble pa3peLlueHrs unm cornacus
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HeobxoauMmbl, KnueHT noaTBepxOgaeT, 4YTO Ha MOMEHT npeAcTaBneHnss B baHk nognucaHHbix KnueHTom
NHavBuayanbHbIX YCNOBUIA KpeaUTOBaHUS Takue cornacus v paspelleHns KnmeHTom nonyyeHsl.

13. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To Ha MomeHT nognucaHust KnueHtom WHAOMBMAyanbHbIX YCrOBWUIA
KpeoutoBaHus/3asBneHuns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT npenbsBreHHble K KnueHTy TpeboBaHus, a Takke
OCHOBaHUWS NS BO3HUKHOBEHMSA/MpeabsABNeHnss TpeboBaHMA/COBOKYNMHOCTM TpeboBaHui TpeTbmx nuu, k KnneHTty Ha
obuyto cymmy pasHyto unm eolwe 100 000,00 (cta Teicsy) pybnen. B cnyvae ecnu Takue TpeboBaHMsA/OCHOBaHMSA
umetotcs, KnmeHt obasyetca npepoctaButb baHky nomHyto MHMOpMauuio 0 Takux TpeboBaHMAX/OCHOBAHMAX C
npepocTaBneHnemM NoaATBEPXKAALNX AOKYMEHTOB A0 3akntoydeHus [loroBopa 06 yCTaHOBMEHWW KpeauTHOro numuta
B pamkax npegocrasneHus kpeauta « CynepMomeHTanbHbIi»/«MoMeHTanbHbIA KpeanT».

14. KnueHt o06s3yetca coobwutb nobbiM JocTynHbIM cnocobom bBaHnky wHgopmaumio 06 ocHoBaHusAX Ans
BO3HMKHOBEHWS/NpeabaBrneHs TpeboBaHusa/coBokynHoCcTH TpeboBaHun TpeTbux nuy K KnneHty Ha obyo cymmy
paBHyto unu Beiwe 100 000,00 (cta Thicay) pybnewn, umetowmnxcs Ha 01 okTs6ps 2015 roga, He nosgHee 15 okTA6ps
2015 ropa. B cnyyae HenonyyeHus BaHkom oT KrniveHTa ykaszaHHOW B HacTosiLeM NyHKTe uHdopmauun, BaHk
cymTaeT  3TO  noAaTBepxAeHnMeMm  pakta  OTCYTCTBMA  OCHOBaHWMA  ANS  BO3HWMKHOBEHWA/MpeabsBreHus
TpeboBaHUs/cCOBOKYNHOCTN TpeboBaHW TpeTbux nuy K KnueHTy Ha obLyto cymmy pasHyto unu Beiwe 100 000,00
(cTa Tbics4) pybnen. [JaHHbI NYHKT pacnpocTpaHsaeT cBoe AencTBue Ha oTHoweHus KnveHnTta n banka no Jorosopy
06 yCTaHOBNEeHUN KpeauTHoro numMuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIN»/« MoMeHTanbHbIM Kpeaut», Bo3Hukwme o 01 oktabpsa 2015 roga.

16. KnueHT, nognuceiBas IHaMBMAyanbHble YCNOBUS KpeAUTOBAHMWSA, MOHMMAET U COrnallaeTcs, ¢ TeM, YTO, eCriv OH
npepoctaBun baHKy HeQOCTOBEPHYKD MMM He MOJHYK MHGOpMauMio O CBOMX obs3aTenbcTBax nepen TPeTbMMU
nvuamu, faHHoe obCTOSATENLCTBO HE OCBOOOXAAET €ro OT UCMOJTHEHUS] AEHEXHbIX 00a3aTenbCcTB nepe baHkom no
[Horosopy 06 yCTaHOBMeHUn KpeauTHoro numuTa B pamkax npepocTasneHns KpeauTa
«CynepMomeHTanbHbIn»/ «MoMeHTanbHbIM kKpegut» (N.4 ¢1.213.28 ®3 «O HecocTosTenbHOCTH (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTnpyeT baHky, 4To npu 3aknodeHny [lorosopa 06 ycTaHOBNEHUW KPeAUTHOro numuTa B
pamkax npepoctaeneHus kpeguta «CynepMomeHTanbHbI»/«MOMeHTanbHbI KpeauT» NpegocTaBui MOMHYH U
[OCTOBEpHYI0 MHpopmaumio o cebe, CBOMX Aoxodax M CBOMX obs3atenbcTBax nepeq TPETbUMU MMLAMU U UHYHO
WHdOopMaLuto, 3anpalumBaemyto baHkom.

18. KnueHT 3aBepsieT u rapaHTnpyeT baHky, 4To npu 3akntoveHnn [JoroBopa 06 yCTaHOBMNEHUM KPeaUTHOro NuMmunTa B
pamkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbI»/«MOMeHTanbHbIA KpeauT» NpesocTaBusl MOMHYH U
AOCTOBEPHYI0 MHdopMaumio 06 nmeroLemcsi B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnueHT 3aBepsieT n rapaHtupyeT baHky, 4TO Ha MOMeHT noanucaHus KnueHtom UHamBmayanbHbIX yCroBuiA
KpeautoBaHuna/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKIOHANCHA/-eTCa OT ynnaTbl KpeAUTOPCKOW 3aO0MMKEHHOCTH,
TaKkke HE UMeeT NPOCPOYEHHOWN 3aJO0MMKEHHOCTU MO AEWCTBYHIOLWMM KpeauTHbIM o6a3aTenbCcTBaM, HE YKIOHSAMNCs/-
eTcs OT ynnaThbl HanoroB u/unm c6opoB, MHbIX 00A3aTENBHBLIX MIATEXEN.

20. Bca daktnyeckan nHdopmaums, npeacrasneHHas KnueHtom baHky, sBnseTcs OCTOBEPHOM U NpaBUribHOW BO
BCEX CYLLECTBEHHbIX acnekTax Ha JaTy ee npefoctaBneHus. Ha party sakniouvenus [doroBopa o6 ycTaHOBRMeHWM
KpeouTHOro nvMuTa B pamMkax npefoctaBneHuns kpeauTta «CynepMomeHTanbHbin»/«MoOMeHTanbHbIA KpeauT» He
ObINo yTaeHo kakon-nubo mMHdopmauun, 4To Morno 6bl B pe3dynbTate caenartb NpefocTaBreHHyr nHdopmaumio
HEBEpHOW 1nu BeosLLen B 3abnyxaeHne baHk B kKaknx-nnbo CyLLeCTBEHHbIX acnekTax.

21. Knuent obs3yetca coobwmtb nobbiM  JOCTYMHbIM - cnocobom  Bawky 0  HanmMymMu/oTCyTCTBUM
o6cToaTenbCTB/MHOpMaumMmn ykasaHHbix B N1.12,13,16-20 [JoroBopa 06 ycTaHOBNEHWN KPEAUTHOrO NUMMUTA B pamKax
npepoctaenenns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIn kKpeant» He nosaHee 31 okTsabps 2015 roga.
Mpn HenpegctaBneHun KnneHTOM yka3aHHOW B HacTosileM MyHKTe uHgopmaumm bank cuutaet, uto KnueHT
npenoctaBun baHKy COOTBETCTBYIOLIME 3aBEPEHWUs U rapaHTuu, npenycMoTpeHHble n.12,13,16-20 Oorosopa o6
YCTaHOBMNEHUN KPEAMTHOrO NMUMUTA B pamkax npegocTtaBrneHus kpeamta «CynepMomeHTanbHbIi»/«MoMeHTanbHbI
KpeouT». [aHHbI MYHKT pacnpocTpaHseT cBoe [AewicTBMe Ha oTHowenus Knuenta u BbaHnka no [dorosBopy o6
YCTaHOBMNEHUN KPEAMTHOrO NMMUTa B pamkax npegoctaBnenus kpeaunta «CynepMomeHTanbHbIn»/«MomMeHTanbHbINn
KpeanT», Bo3HuKWMe 0o 01 oktsabpsa 2015 ropa.
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lpunoxeHue Ne 11
k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM

obcnyxueaHuu huzuyeckKux auy,
e INAO «Hopeuk BaHk»

O6wue ycnoBus npegoctasneHus ycnyru «E-mail-uncgpopmmupoBaHue no onepauusam
c 6aHkoBckumMm kapTamu» B NMAO «HopBuk BaHk» (ganee — «O6LMe ycnoBus npeaocTaBneHnsA
ycnyru «E-mail -undgpopmuposaHue»)

1.1. Hactoawue O6wwne ycnosua npegoctasneHus ycnyrm «E-mail-uHdopmuposaHue», Tapudbl/TapndHbin
nnaH/3asiBnexHve/3asBneHne-aHketa/lHamBmnayaneHble  YCNoBUS  KpeauToBaHuA  npusHatoTcsa  [JoroBopom
o npegoctaBneHnn  ycnyrm  «E-mail-uHdopmupoBaHne»,  SBNSIOTCS  HeOoTbemremMon  yacTtbto  [lorosopa
O KOMMSIEKCHOM GaHKOBCKOM 06CnyXvBaHUM U3MYECKUX NnL, ONpeaenstoT nopsagok npefocTaBneHns yenyru
«CMC-uHdopmumpoBaHue» (qanee — Ycnyra).

1.2. Bce, 4tOo He onpegeneHo [oroBopom O npepocTaBneHuu ycnyrn «E-mail-nHdopmupoBaHne», perynupyetca
3akoHogaTenscTBoM Poccuickon ®egepannm n 6aHKOBCKUMUW Npasuinamu.

[loroBop o npegocTasneHun ycnyrn «E-mail-mHdopmypoBaHue» cuyMTaeTcs 3akioYeHHbIM C MOMEHTa MPUHATUSA
BaHkom 3asBneHusa ot KnueHTa Ha nogkniodeHue Ycrnyru unm ¢ MOMeEHTa nonyveHns BbaHkom noanncaHHbIX
KnueHtom MHauBmayanbHbIX yCrOBUIN KPEANTOBAHUS.

Bce TepmuHbl, HanucaHHble C 3arnaBHOW OyKBbl, ONpefernieHne KOTOPbIX HUXKe He MPUMBOAUTCS, yrnoTpebnsaiTcs
B TOM Xe 3Ha4eHuun, KoTopoe 6bIno oroBopeHo B [lorosope.

2. OBLLME NMONOXEHUA

2.1. BaHk npegoctasnseT KnueHTty Ycnyry npy Hannyinm TeXHUYECKOW BO3MOXHOCTU, Hanuuum y KnueHTa OTKpbITOro
Cuerta, a Takke cornalleHnsa mexay baHkom u cootseTcTBytoLwer O6cnyxuBatoLwen opraHM3aumen.

C momeHTa 3akntoveHus [lorosopa o npegoctaeneHnn ycnyrn «E-mail-uHdopmuposaHune», baHk npegoctasnser
KnuneHnty Ycnyry Tonbko Ha ognH Agpec 3nekTpoHHOW noytbl KnveHTa, ykasaHHbin B 3asBneHun-aHkete/3asiBneHnm
KnueHra.

BaHk Ha 6e3B0O3mMe3gHON OCHOBE, COrNacHo yTBepXaeHHbiM Tapudam badka, npegoctaBnsger ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnuneHT/3akoHHBIM NpeacTaBuTenb NOATBEPXAAET, YTO HA MOMEHT 3akrntoveHus [loroBopa 0 npeaocTaBneHun ycnyrm
«E-mail-nHdopmumposaHme» o3HakomneH ¢ Tapudamu baHka.

3akoHHbIN npeacTaBuTens KnueHTa, ABNSIOLWErocs HECOBEPLUEHHONETHUM NUUOM, 00s3yeTca CaMOCTOATENbHO
03HaKOMMTbCS N 03HaKOMUTb HECOBepLLEHHONeTHee nuuo ¢ O6LWmMMKM ycrnoBmaMy npegocTasnexHus yenyrm « E-mail —
UHdopMupoBaHue», Tapudamm BaHka u B cnydae HeobXoAMMOCTWM 3anpocuTb W/WNKM AaTb COOTBETCTBYKOLUME
pasbsICHEHMS.

3aKkoHHbIN NpeacTaButensb KnueHTta, SBMSOLWErocs HECOBEPLUEHHONETHUM NULOM, 00si3yeTcsi CaMOCTOATENbHO
03HaKOMMUTbCSA M 03HAaKOMMWTb HecoBepLueHHoneTHee nuuo ¢ OBWwuMK ycrnoBusaMy NpegocTaBnenms yenyrm «E-mail-
uHdpopmMmmpoBaHue» U Tapudamn baHka, a B cnyyae HeobxoouMOCTM 3anpocuTb W/Mnn Aatb COOTBETCTBYHOLUME
pasbACHEHMS.

Otka3 KnveHTa oT YcnyrM BO3MOXEH TOJIbKO MO MUCbMEHHOMY 3asBIIEHWU0, nepedaHHOMy nnyHo B OTaeneHun
BaHka, nm6o no 3BoHKy B KoHTakT-LleHTp no TenedoHam, pasmelleHHbiM Ha Cante banka. Otkas Knuenta ot
Ycnyrn Bo3MOXeEH TOSbKO Npu 3ameHe Ha Ycnyry « CMC-nHcopmupoBaHune».

B cnyyae Otkasa KnueHta ot Ycnyrn «E-mail-undopmupoBaHne» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmunpoBaHme»
BaHk BrpaBe npuocTaHoBUTL obcnyxuBanve KapTel, 3abnokvpoBaTb KapTy, B CBSi3u C HEBO3MOXHOCTbIO
BbINONMHeHUss TpeboBaHuii 3akoHodaTenbcTBa 06 06si3aTenbHOM yBeaomneHun KnneHToB O COBEpLUEHWUM KaXXaon
onepaumm ¢ ucnonb3oBaHuem 6aHkoBckon KapTbl.

2.2. BHacTtoswmx O6wux ycnosusix npegoctaBneHns ycnyrm «E-mail-mHdopmmpoBaHme»  1Cnonb3yloTes
cnepylowme TepMyHbI U OnpeaeneHns:

2.2.1. «Coob6weHne» — coobLieHne, Hanpaensemoe baHkoM Ha Agpec aneKkTpoHHoW nouTbl KnueHTa B pamkax
npepocTaBneHns Ycnyru;

2.2.2. «Appec 23NeKTPOHHOMW MNOYTbI» — 3aMUCb, OAHO3HAYHO WAEHTUMUULMPYIOLWAS MOYTOBbLIA ALK,
noaaepXkvBatoLLMin NpUeM 1 nepegadvy coobLLeHMI, Ha KOTOPLIN crneayeT AOCTaBUTbL COOOLLEHUE;

2.2.3. «3asaBneHne» — NMCbMeEHHOE 3asiBrneHve KnueHTa Ha NoakmnioyeHne, U3MeHeHWe WUnu OTKMYeHne Ycnyru
nmbo 3asBneHue/3asaBneHve- aHkeTa, coaepxallee/-as cornacue KnveHTa Ha noakmveHue, M3MEHeHue Wnuv
OTKIIOYEHNE YCnyru;

2.2.4. «MaccuBHbIN pexuM» — npegocTtaeneHne baHkom nHdopmauum (cornacHo n 2.4. MNpaeun nonb3osaHns) 06
onepaumsax no CyeTy ¢ ucnonb3oBaHnem Kaptel nocpeactsom otnpasku CoobueHns Ha Homep TenedoHa cCoToBOM
cBA3n KnneHTa.

2.2.5. «YBegomneHue» — coobLleHne, Hanpaensemoe baHkom Ha Agpec 3nekTpoHHoOW nouytbl KnueHTa 06
onepauusix, COBEPLUEHHbIX C UCMONb30BaHMEM KapTbl B pamkax npefocTaBneHus Ycnyru.

2.2.6. U3ameHeHune Yenyrn — nameHeHve Agpeca anekTpoHHoM noyTbl KnneHTa, kK KOTopoMy noakmntodeHa Ycnyra.
2.3. Ycnyra npepoctaBnsietca KnveHtam, umerowmMm Agpec SneKkTPOHHOW MouTbl, U Tonbko no Kaprtam, cpok
OENCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoHon w/vnu JononHutensHon Kapte KnueHta. MogkntodeHue Kk Ycnyre HecKOombKuMx
AOpecoB 3NeKkTpoHHOW noyTbl KnveHTa HeBo3amoxHO. [Ans kaxgoro [Oepxatenss KapTbl BO3MOXHO MOAKMOYEHME
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K Ycnyre Tonbko ogHoro Aapeca aneKTpoHHOM MoYThI.

2.5. KogHon Kapte KnueHta moxeT ObiTb nogkntoyeHa ycnyra « CMC-uHdopmmpoBaHve» mu/vnu Ycnyra «E-mail-
MHOPMUPOBAHMEY.

2.6. Ycnyra nogkniovaetcs K kaxgon Kapte KnuveHnta otgenbHo — no 3asiBnenunio KnveHta. B cnyyae, ecrnim
KnneHTom siBnsieTcs HecoBepLUeHHONeTHee NuLo, MO MMCbMEHHOMY 3asiBNIEHMIO Takoro KnueHTa v ncbMEHHOro
Cornacusi 3aKOHHOro NpeAcTaBUTENS.

2.7. B cnyvae ecnu KnveHTy BbigaHbl ABe 1 6onee KapTbl 1 K HAM NOAKMNoYeHa Ycnyra, TO Npu U3MEHEeHUU Ycnyru
K ogHoun u3 Takux KapT Ycnyra aBTomaTuyeckn nameHsieTcs no octanbHelM Kaptam KnvexTa.

2.8. Bcnyyae ecnu k Kapte KnueHta nogknioyeHa Ycnyra, To npy uaMeHeHuu Ycnyru Kk Takom Kapte Ycnyra
aBTOMaTM4eCK/ n3MeHsaeTca no octanbHbiM Kaptam KnuenTa, BoigaHHbIM BaHkom.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe 1 6onee KapTtbl kK ogHoMmy CueTy u Ycnyra nogkntoyeHa ToNbKo K O4HOM
KapTte, a no apyrum Kaptam atoro e CuyeTa He noakntodeHsl Ycnyra un ycnyra «CMC-uHdopmypoBaHue», To baHk
BrpaBe Mo peLUeHnto YNONTHOMOYEHHOIO OpraHa MCnosb30BaTh ykasaHHbl B 3assneHnn/iHauBmayanbHbIX yCroBUsAX
KpeauToBaHua AQpec SMeKTPOHHOW MOYTbl, Kak KaHamn CBA3W AN HanpasneHus YBegomneHun o6 onepauumsix,
COBEepLLEHHbIX C Ucnornb3oBaHnemM Apyrnx Kapt atoro e CyeTa, K KOTOpbIM He nogkntoyeHsl Yenyra un yenyra « CMC-
WHOPMUPOBAHUEY.

2.10. Bcnyyae, korga y KnuenTta nogkntodeH k Ycnyre «E-mail-undopmupoBanne» Agpec aneKTpoHHOW NouyThl
n KnneHt npu nognucannm 3assnenus/IHOMBUAYyanbHbIX YCIOBUI KpeOUTOBaHWA yKasbiBaeT B HEM WMHOW Agpec
3NEKTPOHHON MOYThI, TO AQPEC 3NEKTPOHHOM NOYTLI CYUTAETCS NU3MEHEHHBIM.

3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaBneHa Ha onepaTuBHoe WHdopmMupoBaHue KnveHta o6 onepaumsax no CuyeTy, COBEpPLUEHHbIX
c ucnonb3oBaHneM KapTbl, a Takke Ha CHWKEHME pucka MpOBEAEHUS HECaAHKUMOHMPOBAHHbLIX oOrepauun
C ucnonb3oBaHneM KapTbil.

3.2. B pamkax npegocTtaBneHns Ycnyrm baHk B aBToMaTtuyeckoM pexume HanpasnseT uHgopmauuio o JoctynHom
octaTtke n 06 onepaumsx no CyeTy ¢ ncnons3oBaHmem KapTbl, a Takke npoydyto nHdopmaumio B Buge CoobLeHnin Ha
AJpec aneKkTpoHHOM noyThl KnneHTa.

3.3. B pamkax nonb3oBaHusa Ycnyron KnueHT Ha ocHoBaHuu 3assneHnsa/VIHaMBMAyanbHbIX YCOBUI KpeanTOBaHWSA
MMeeT BO3MOXHOCTb MpoussecTu criegyrowwme genctems B OtaeneHnax baxka:

3.3.1. nogkntouunTb Yenyry;

3.3.2. usMeHuTb NapameTpbl Ycnyrn, a UMeHHo: Agpec 3NeKTPOHHON NoYThI;

3.3.3. oTKknunTL Yenyry npu ycrnosuv 3ameHsl Ha Ycenyry « CMC — nHdopMmmpoBaHuey.

3.4. MNonb3oBaHWe Ycnyron JoCTynHo Tonbko B [accuBHoM pexume. B MNaccuBHom pexume Knuent (depxartens
OCHOBHOM KapTbl) nony4daeT CoobuieHus, npu noboM M3MEHEeHUMU OcCTaTKa AEHEXHbIX CPeACTB Ha ero Tekyllem
cyeTe, cneayloLMX TUMNOB:

3.4.1. YBegomneHus ¢ uHcdopmauuer o [loctynHom octaTtke n 06 onepauumsix no CyeTty ¢ ncnonb3osaHnem KapTbl;
3.4.2. CoobLieHuns ¢ nidopmaumen o floctynHom octatke n 06 onepaumsax no Cuety 6e3 ncnonb3oBaHusa Kaptbi;

B MaccusHom pexvme KnuneHnt (Jepxatens AONOnNHUTENbHOM KapTbl) nonyyaet CooblleHns Tonbko 06 onepaumsax
no CyeTy, coBepLUEHHbIX C Ucnornb3oBaHnem KapTbl.

3.5. BaHk He oTtcbinaet CoobLieHns no onepauusm, Kotopble 6binvM npomnsBeneHsl no Cyety KnueHta B nepuog
¢ 00-00 yacos go 10-00 yacoB 6e3 ncnonb3oBaHus KapTtbl (NonyYyeHne HanmyHbIX AeHeXHbIX cpeacTs B OTaeneHnm
BaHka, nononHeHne cyeta B OToeneHum banka, Ge3HanuyHoe nornonHeHne Cueta W T.M.). [aHHbIA NyHKT
yTpaumBaeT cumy npu Hanmm4yMnm TEXHUYECKON BO3MOXHOCTW OTcbinatb CoobLlieHns no onepauusiM, KOTopble Obinu
npousBegeHsbl no Cuety KnueHTa B nepuog ¢ 00- yaco o 10—-00 yacos 6e3 ncnonb3oBaHus KapTbl.

3.6. baHk oTcbinaeT YBegomneHmsa no onepaumsam, Kotopble 6binn npomsseneHsl ¢ ncnons3oaHnem Kapt Knunenta
KPYrnocyTOYHO.

3.7. YBeOoMneHust noariexaT XpaHeHuo B cooTBeTCTByoLwen OBGCnyxuBaloLe opraHM3aumMm B TEYEHME CpOKa,
YCTaHOBMEHHOIO 3aKOHOAATENbCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AEWCTBUSA TPETLUX MWL,

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHomn K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHTta nogkntoyeHa Ycnyra, a Kapta sabnokupoBaHa, TO Mpu NpOBEAEHWM onepauuvi
KnueHtom nocpencteBom WHTepHeT GaHka YBeOOMITEHWS O COBEpLUEHHbIX onepaumax no CyeTy HanpaenswTcA
BaHkom B nopsigke, nNpeaycMOTPeHHOM Hactodwmmy OOBWwmmMu  ycnoBusiMum npegocTaBneHvs ycnyrm  «E-mail-
WH(OPMUMPOBAHUEY.

3.11. KnueHT npu nonb3oBaHuy YCnyrown cornawaercsi ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakune-nubo
aBapun, cbon unu nepebou B 0OCMNyXKMBaHUW, KOTOpPblE MOTyT MOBfeYb 3a COOOM 3af4epXKu WM HeOoCTaBKy
Coobuwennin KnueHty/JepxaTens kapTbl, CBA3aHHble C 060pygoBaHMEM, CUCTEMaMU NOAaYM INIEKTPOSHEPTN U/Unn
NVHWUIA CBA3M UK CeTel, KoTopble obecneynBatoTcs, MOAAKTCS, 3KCMyaTUPYHTCS M/UNM 06CNYXMBAKOTCS TPETLBUMU
niuamm.

4. NOPAOOK NOAKNIOYEHUA, UBSMEHEHUA, OTKINIOYEHUA YCNYTU

4.1. MopkntoyeHne Ycnyrn nNpou3BoAUTCS MNpU OTKPbITUM u/unu obenyxmBaHum CueTa KnveHTy Ha ocHOBaHUM
3asBnenus, nopyyeHus KnveHta 3BOHKOM MO TenedoHy, yepe3 baHkomaTt (TONMbKO MpU HanMuumM TEXHUYECKON
BO3MOXXHOCTW) NGO npuv nony4veHnn BaHkom nognucaHHbix KnueHtom MHanBuayanbHbIX yCNOBUIA KpeAUTOBAHMS.
4.2. VIameHeHne unu OTKIYeHne Ycnyrm npovmsBogutcs cotpyaHukoMm bavka B OTaeneHun baHka Ha ocHOBaHWUu
OOKYyMeHTa, yaocToBepsitowero nuyHoctb Knventa u 3aseneHus/3asBnennsi-aHkeTbl W60 no 3BoHKY B KOHTaKT-
LLeHTp, No TenedgoHam, pasmeLleHHsiM Ha Cante baHka.
4.3. MNpun nogknoyeHnn unu otknioveHnn Yenyrm CotpyaHuk baxka:

e  KOHCynbTMpyeT KnveHTa/3akoHHOro npeactaBuTENS MO MOPSAKY MOAKIHOYEHUS, U3MEHEHMS, OTKMOYEHMS
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Ycnyru, a Takke NopsiAaky npegocTaBneHns Ycnyru;
e npepgocTaBnsieT KnneHTty/3akoHHOMY NpeacTaBUTENIO 151 03HAKOMIIEHUS NMakeT JOKYMEHTOB, HE0OX0ANMbIX
AN NOAKMIoYeHUs, mnaMeHeHns wu otknoveHnss Ycenyrn (Mpasuna, 3asasneHue, Tapudbl, WHCTpykumio
nonb3oaTens Ycnyrn, UHanBnuayanbHble YCroBMSA KPEAUTOBaHNS);
e 3anpawwusaeT y KnneHTa napameTpbl NOAKMIOYEHNS UMK OTKIMIOYEHNS YCNyru, yka3aHHble B 3asBneHuu;
e npuHMMaeT nognucaHHoe KnveHnTtom 3asBneHue. MpoctasnseTt Ha 3asBrneHun COOTBETCTBYIOLLME OTMETKM,
BBOAMUT UHOPMaLMIO, YKasaHHYI0 B 3asBneHun B MHOPMaLUMOoHHYo cuctemy bawka.
4.4. MNoaknoveHne, 3SMEHEHNe UNn OTKIMYeHne YCnyrM NPou3BOAUTCA He MO3AHee criegyrowero paboyero gHa co
AHsA npuéma ot Knuenta 3aasneHus.
4.5. B cny4ae HEBO3MOXHOCTM WCMONb30BaTb MNOAKMIOYEHHbIN K Ycnyre AQpec 9neKTPOHHOW  MOYTH,
npepocrtasnexHve Ycnyrn no Kapre/-am KnneHta MoxeT ObITb NPUOCTAHOBMNEHO Ha OCHOBaHMU 3asiBneHus KnueHTta.
B ykasaHHOM cnyyae KnueHT o06s3aH npefoctaBuTb MHOW KaHam CBA3WM ANA HanpasneHus yBedoMneHuni o6
onepauusx, coBepLueHHbix ¢ KapToi, nHave obcnyxusaHne KapTbl MOXeT ObITb MPUOCTAaHOBMEHO.
4.6. Ansa noBTOpHOro nogknovexuns Yenyrm KnuenTy Heobxogumo obpatutbes B OtaenexHne baHka ans 3aanonHeHus
HOBOro 3asiBMeHns AN NoAKoYeHns Ycnyrm, no3BoHWUTb B KoHTakT-ueHTp baHka no TenedoHam, pasmelleHHbIM Ha
Canrte baHka.
4.7. Npwv npekpaLleHnn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NOANEXuT.
4.8. Ycnyra MoxeT ObITb OTKNOYeHa Ha ocHoBaHWM 3asiBneHns KnueHta, HO npu obasaTenbHON 3ameHe Ha ycnyry
«CMC — wuHdopmupoBaHune». B cnyyae oTtkasa KnmeHta ot Yenyrm 6e3 3ameHbl Ha ycnyry «CMC —
uHpopMmupoBaHue» baHK BnpaBe npuocTaHoBUTL obcnyxuBaHve KapTbl, 3abnokvposatb KapTy, B CBA3M
C HEBO3MOXHOCTbIO BbINOMHEHNA TpeboBaHW 3akoHodaTenbcTBa 06 obs3aTenbHOM yBegomneHun KnneHTos
0 COBEpLUEHNM KaXaow onepaumn ¢ ucnonob3osaHvem KapTtol.
5. MPOYUE YCNoOBUA

5.1. BaHK Npu ycnoBuM CBOEBPEMEHHOTO W Haanexawlero YBeAOMIIEHUS KNMeHTa O COBEPLUEHHOW onepauun He
HeceT OTBETCTBEHHOCTb 32 MPUYMHEHHbIN KnueHTy yuepb B cnyyasx HeECaHKUMOHWPOBAHHOIO AOCTYMNa CTOPOHHUX
nvy k nepegasaembim CoobLueHuam n/unu npu nepenade CoobLLEHWIn Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYMN
CTOPOHHMX NuL, B cnyyae HapyweHusa KnueHtom MNpaBun mncnonb3oBaHust 6aHkoBckux kapt MNMAO «Hopsuk BaHky,
a TaKkke 3a HenoryyYeHne WM HEecBOEBPEMEHHOE MOoNyvyeHve YBeOoMIEHU, cBA3aHHoe c aenctBusMu KnneHta
n/vnu TpeTbux nuu,.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE MWNN YacTUYHOE HEMUCTIONHEHWE CBOUX 006s3aTenbcTB Mo
npeaocTaBneHnio YCnyru, ecnv HencnonHeHne sBNsieTcs cneacTBnem o6CToATeNbCTB HENPEOAONMMON CUllbl, B TOM
yucre: HaBOAHEHMWs!, noXxapa, 3eMMeTPSICEHUS] U UHbIX CTUXWUIAHBIX GeACcTBUI, Henonaakax B NMHUSIX CBS3U 1 cboes
CUCTEMbI, @ Takke BOWHbl UMM BOEHHbIX OENCTBUWA, aKTOB WU OEWCTBUIA OpPraHoOB roCyAapCTBEHHOW Bnactv umnu
ynpaBneHus n nbbix Apyrnx o6CcToATeNbCTB, HAXOAALWMXCA BHE pa3yMHOro KOHTponst baHka.

5.3. Jliobble nameHeHus u/vnu gononHeHus B O6Lme ycrnosus npegoctaBneHnst yenyrm «E-mail-nHdopmupoBaHmne»
u/vnn Tapudbl C MOMEHTa BCTYNNEHUA WX B CUITy PaBHO PacnpoCTpaHSATCA Ha BCeX MONb3yHLmuxcsa Ycnyron
KnneHTOB, B TOM 4McCne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyro paHee AaTbl BCTYMNEHWS COOTBETCTBYIOLLETO
N3MEHEHUs B Cuny.
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TMpunoxeHue Ne 12

k [Jocoeopy o KoMnneKcCHOM 6aHKOBCKOM
obcnyxueaHuu ghusuvyeckux auy,

8 [TAO «Hopeuk BaHk»

MpaBuna npepgoctaBneHus Knuentam ycnyru «CMC Byab B Kypce!» B NTAO «HopBuk BaHk»

1.1. Hactoswwme lMpaBuna npegoctaenexdnsa Knuentam ycnyrm « CMC Byap B Kypce!» B NMAO «Hopsuk baHk» (oanee
no Tekcty — [pasuna), Tapudbl, 3aaBneHve Ha nogkntoyeHue ycnyrm «CMC Byab B Kypcel» u komnnekcHoe
6aHkoBckoe obcnyxuBaHue npusHatotca [JoroBopom o npegoctasneHun yenyrm « CMC byape B Kypcel» n sBnsitotcs
HeoTbemnemon YacTbio [loroBopa 0 KOMMIEKCHOM 6aHKOBCKOM OBCHyXUBaHUM hr3nyeckux nuu,.

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctaenennn ycnyrm «CMC Bygb B Kypce!», perynupyetcs
3akoHopaTenbcTBoM Poccuiickon ®efepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npegoctasneHun «CMC byab B Kypcel» cuutaetcs 3akmnioyeHHbIM C MOMeHTa npuHATMA BaHkom ot
Knunenta 3aaBneHus Ha nogknioyeHne « CMC Byap B Kypce!» 1 komnnekcHoe 6aHKOBCKoe 06CnyXmBaHue.

1.3. Hactosiwme MNpasuna He pacnpocTpaHaTca Ha [Jepxatenen JONOSHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. baHk npepoctaensaet Knuenty ycnyry «CMC Byab B Kypce!» (manee no TekcTy — Ycnyra) npu Hanuymu
TEXHNYECKOW BO3MOXHOCTM W Hanmuumu y KnueHTa OTKpbITOro Tekywero cyeta B baHke, ¢ uvcnonb3oBaHnem
MeXayHapoaHbIX 6aHKOBCKMX kapT (ganee — «CuyeT») (3a ncknoveHnem Cyeta, K KOTOpoMy ycTaHoBrNeH KpeauTHbIv
NMUT).

C momeHTa 3aknodeHns [Jorosopa o npegoctasneHum yenyrn «CMC Byab B Kypcel» baHk npepgoctaenset Ycnyry
Ha Homep MoGunbHoro TenedoHa KnueHTa, ykasaHHoro B 3asBneHunm Ha nogkntodeHune ycnyrm «CMC bByab B
Kypce!» n komnnekcHoe 6aHKkoBCKOoe 0bCnyxuBaHue.

KnuneHT noateepxgaeT, YTO Ha MOMEHT 3aknioyeHns [loroBopa Ha npepoctasnenune ycnyrm «CMC Byab B Kypcel»
Oo3HakomneH ¢ Tapudamm baHka.

2.2. B lNpaBunax ucnonbayloTcsa criegytoLime TepMUHbl U onpegeneHus:

Mo6unbHbIM TenecdoH — TenedoHHbI annapat KnueHnta, nopaepxwuBatowmii npuem u nepegady CMC-
yBEe4OMIEHUN.

Yenyra — ycnyra «CMC Byap B Kypcel», npegoctaBnsemas KnneHtam B COOTBETCTBUM C HacToAawmmMm Mpasunamu.
FMC I''MN - MNocygapctBeHHasd MHOPMaLMOHHAs cMcTeMa O roOCYyAapCTBEHHbIX U MyHUUMNanbHbIX nnatexax. [MC
MMM npencTaBnseT cobon LeHTpanM3oBaHHy0 CcUCTeMy, obecneyumBatoLLylo NpueMm, yyeT u nepegadvy uHdopmaumm
Mexay ee yvacTHMKaMu, KOTOPbIMW SABNATCA aAMUHUCTpATOpbl Aox04o0B OlmkeTa, opraHvMsauMum no npuemy
nnartexen, nopranbl, MHOrOYHKLMOHanbHbIE LeHTPbI, B3anMmoaencTene kotopbeix ¢ NMC Ml npoussoanTcsa yepes
CUCTEMY MEXBEOOMCTBEHHOIro 3MeKkTpoHHoro B3aumopgenctemsa. TMC MMM nossonsieT uanyeckum nonyyunTb
MHopMaLumnio o cBoux obGsi3aTenbcTBax nepen OtomkeTamy GrogkeTHOM cucteMbl Poccuiickon Pepepaumm no
NPUHLMNY «E4MHOTO OKHa».

HauucneHue - 06s3atenscTBo KnneHTta nepepq Giogxetamu GrookeTHOM cuctemMbl Poccuiickorn ®egepaumu.
Mony4yatens (Monyyatenb HauucneHun) - AOMUMHUCTPATOPbI [OOXOAOB OHOOXETOB, rOCyAapCTBEHHbIE WU
MYHMUMNAmbHbIE YYPEXOAEHUNA, Cyabl, OpraHbl 3anmMcu akTOB rPaXkAaHCKOro cocTosiHus. lMepedveHb [NonydaTtenewn
ykasaH B n.2.5 HacTosawwmx Mpasun.

UHdopmauua o HaumcneHmsax (UHcopmaumsa) — cymma HauucneHwmii B pybnsix, konmyectBo Hauucnenuii B
pa3bueke no MNonyyarensam.

2.3. Ycnyra npepocrtaBnsetca KnveHtam, ssnswowuMncs Bnagenbuamu MobunbHbIXx TenedoHoB, onepaTopamu
KOTOpPbIX ABMSIKOTCS OnepaTopbl, 3aperncTpupoBaHHble Ha Tepputopun Poccuiickon ®enepaumu.

2.4. Ycnyra npefocTaBnsieTcsl TONbKO K 04HOMY HOMepY MobunbHoro TenedgoHa Knvexra.

2.5. Ycnyra no3sonsieT no nepcoHanbHbIM AaHHbIM KnueHTa, npeactaBneHHbIM B baHk npu nogave 3asBneHuns Ha
nogkntoyeHe «CMC byab B Kypcel» u komnnekcHoe 6aHKoBCkoe o6cnyxuBaHne/3asiBneHus Ha W3MEeHeHue
nepcoHarnbHbIX AaHHbIX KnuenTa no ycnyre « CMC Byab B Kypce!», nonyunTts MHdopmaumio, cogepxaiytoca B M'NC
"M o Hauncnenusx, umetowmxcsa y Knnenta nepep NonyyatenaMmym HauMcneHnn.

Ecnu Mony4yatenem siBnsetca U®HC - npepoctaBnsietcs MHpopmaumsa o npocpoyeHHOW 3a[0/MKEHHOCTU Mo
ynnarte Hanora, a Takke neHun. [JaHHasa NMHdopmaumsa no KnueHTty npegoctaensietcst no MHH. O6s3atenscTBa nepeq
NPHC B TMC ITMIN oTobpaxalTcs TOMbKO NPW HanmuuMM MPOCPOYEHHON 3a[0SMKEHHOCTU MO ynnaTe Harora.
HauucneHHble cymmbl Hamora, Cpok ynnaTbl KOTOpbIX He HacTynun, B WHdopmauum, nonyyeHHonm B OTBETE Ha
3anpoc, He oTobpaxaroTcs.

Ecnu NonyyaTtenem siBnaetca YBJ - npepgocrasnsetca MiHdopmauus o wrpadax MNMBAA. JanHaa NHdopmauusa
no KnveHTy npegocTaBnsieTcs NO BOAWUTENBbCKOMY YAOCTOBEPEHWIO W/MMM  CBMAETENbCTBY O perucrpauuv
TPaHCMOPTHOro cpeacTea.

Ecnu Mony4yatenem sBnsetca Y®CCIN -npegoctaBnsietcss VHdopmaums 06 MCNOMHUTENbHBLIX NMPOU3BOACTBAX
(konnyecTBo 1 cymmbl). aHHas MHdopmaumsa no KnveHty npegoctasnsetca no CHUJIC.

Ecnu NMonyyatenem siBnsietca YOMC — npenoctaBnsetcs VMiHdopmauumsa o Hanmymm wrpadgos 1 cbopos y KnveHTa
no nacnopty rpaxgaHuHa P® (ons pesvgeHTta), AN HEPE3WAEHTOB - pa3pelUeHnio Ha BPEMEHHOE MpPOXUBaHMWE,
MUIPaUMOHHON KapTe WM NacnopTy WHOCTPAHHOIO rpaxaaHuHa WNu yaoCTOBEPEHUID NWMYHOCTM nuua 6es
rpaxxgaHcTBa UNn yaocToBepeHnto 6exeHua.

3. COOEPXAHUE YCNYTU

67



3.1. baHKk Ha nnaTHOW OCHOBe, cornacHo yTeBepxAeHHbiM Tapudam baHka, u cydyeTom Hactoswwmx [pasun,
npegocTtaenseT KnueHty Ycnyry npu Hanuumm y Hero CyeTa (3a uckniodeHnem CueTta, K KOTOPOMY YCTaHOBIEH
KpeauTHbIi MIMMUT) C MCNONb3oBaHNEM MOOUbHOM cBsA3n Yeped CMC-coobwweHus (qanee — CMC yBegomneHme).
3.2. BaHk B pamkax Ycnyru no nepcoHanbHbIM AaHHbIM KnneHTta, ykazaHHbIM B 3asiBneHun Ha nogkntoveHne «CMC
Byab B Kypce!» u komnnekcHoe 6aHKoBCkoe obBcCnyxuBaHue/3asBNeHnn Ha W3MEHEeHWe MepCOHarnbHbIX AaHHbIX
Knuenta no ycnyre «CMC Bbyab B Kypcel», ocywectenser 3anpoc AaHHeix B TVC TMIN B paboune gHu (c
noHedenbHMKa No NATHWLY, 3a UCKINIOYEHNEM BbIXOAHbLIX U NPa3gHUYHbIX AHEW, YCTAHOBMEHHbIX 3aKOHOA4ATENBCTBOM
P®). Ha ocHoBe nonyyeHHbIx aaHHbiX 13 MMC MMl BaHk HanpasnseT KnueHTy nocpeacteom HanpasneHus CMC-
coobLeHnsa Ha MobunbHbIM HoMep KnveHTta MHdopmaumio o Hauncnernusx n MNMonyvatene Ha4yvcneHun.

3.3. Ecnn MHdopmaumsa o Hauucnenusx B TUC M1, oTcyTcTBYOT Ha AaTty hopmupoBaHuns 3anpoca, To CMC
yBeJOMIIeHNe He HanpaBnaeTca B agpec KnveHta.

3.4. Mndopmaumsa o HaumcneHusx n ux MNMonyyatenax He HanpasnseTcs KnveHTy npu ycnoBuu, YTO paHee Takas
NHopmaumsa yxe 6bina HanpasneHa KnneHTy, Ha ycnosusix, npeaycMoTpeHHbIx n.3.2 HacToswmx Mpasun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk 065a3yeTcs:

4.1.1. YBegomnaTtb KnuneHta o Hauucnenmsx B FMC M1, ecnu TakoBble MMEKOTCHA, B NOPSIAKE U HA YCMOBUSIX,
npeaycMOTPEeHHbIX HacTosAwmmu Npasunamu.

4.1.2. TpepoctaBnatb KnueHnty WHpopmaumio nocpeactsom CMC yBedoMneHWs cneaylollero CoaepXaHus:
HanmeHoBaHue [NonyyaTens, konunyectBo HauucneHun no gaHHomy lMonyyatento u obwas cymma HauvcneHun no
MonyyaTento.

4.2. baHk nmeeT npaso:

4.2.1. TpekpaTuTb npefocTaBreHve Ycnyrm B criydae HapyweHuss KnueHTom cBoux 06s513aTenbcts, MPUHATBIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHus KnueHTta, 4To He BrneyeT 3a cobon npekpalleHme obasatenscrs
KnueHta no Bo3ameweHnio BbaHKky nnaTbl 3a npegocTaBneHve YcCnyrv, BO3HUKLIEN MO AaTy npekpalleHus
npegocTaBneHns Ycnyru.

4.2.2. Ecnn KnueHT B TedeHun 3 (Tpex) MecsiueB noapsn He onnadvBaeT nnaTy 3a Ycnyry, npekpatutb eé
npepoctaeneHne 6e3 HanpaeneHus cooTBeTCTBylOLero ysegomnenus Knuedta. [OBTOPHO noaknouuTb Ycnyry
MOXHO Mpu nuyHoMm obpalueHnn KnuneHta B BaHk, 3anonHuB 3asiBneHue Ha nopkntodenune ycnyrm «CMC Byab B
Kypce»».

4.3. KnueHt obsisyeTcs:

4.3.1. Cobniogatb HacToswme MpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. Ynnaumsatb baHKy nnaty B TOM 4ucCre BO3HUKLIYIO OO AaTbl NpekpalleHus npegocTasneHnsa Ycnyru, 3a
npepoctaeneHne Ycnyru B nopsgke n pasvepe, yctaHoBneHHbiMu MNpasunammn n Tapudamm banxka.

4.3.3. CamoctogatenbHo obecnednBatb 3awmty cBoero MobunbHoro TenedgoHa, HOMep KOTOpOro YykasaH
B 3aaBneHumn Ha nogknioyeHune ycnyrm « CMC byape B Kypce!», oT HecaHKLMOHMPOBAHHOIO A0CTyna (MCNonb30BaHWs)
TPETbUX NNL, 1 BUPYCHbIX aTak.

4.3.4. Tlpn nsmeHeHun Homepa mMob6WUNbHOrO TenedoHa UM ApYrux AaHHbIX NpefacTasuTb baHky 3assneHne Ha
N3MeHeHUe nepcoHanbHbIX AaHHbIX Knnenta no ycnyre « CMC Byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. Bcnyyae BO3HMKHOBEHMSI Yy KnveHTa npeTeH3wui, CBA3AHHbIX C MONYYEHHbIMU W/WMKM  HEMOMNYyYeHHbIMU
yBEOOMIEHUsMU, HanpaBuTb B BaHk MOTMBMPOBaHHYIO MMCbMEHHYO NpeTeH3nto. [pyu HEBO3MOXHOCTW paspeLleHmns
pasHormacui cnopbl paccMaTpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsigke.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHVE WNW HeHaanexallee BbINONHeHWe o06s3aTenbCTB MO HacTosAwwmM [paBunam, BUMHOBHAasA
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLMM 3aKoHoAaTeNbLCTBOM Poccuiickon Penepaunn.
5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 060PYAOBaHNA M NPOrPaMMHbIX CPEACTB TPETbUX
nvu, nosnekwmve 3a cobort HEBO3MOXHOCTb AocTyna KnueHTa k nony4veHuto Ycnyru nocpeacTBOM MOOUIbHOW CBA3M
W BO3HUKLUME B pe3yrnbTaTe 3a4epXKu NonyvyeHnm nHOPMaLUMOHHbIX YCIyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb yuwiepb u akT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HUKLIME BCNEACTBUE
ponycka KnmeHTom TpeTbux nul K ucnomnb3oBaHnio MobunbHoro TenedoHa, HoMep KOTOPOro ykasaH B 3asBneHun
Ha MOAKIHYEHNE YCnyru.

5.4. BaHK He HeceT OTBETCTBEHHOCTb BO3MOXHblE HapyLUeHUs KOH(PMAeHUMansHoCTN nepegasaemMmon MHopmMaLlmm
B CETAX MOOUIBHON CBA3MW.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MpousBefeHus 3anpoca B TMC MM no TexHudecknm
npuymHam, HesaBucAwmM oT baHka. OnnaTa 3a Ycnyrm npom3sBoanTcs cornacHo Tapudam baHka.

5.6. BaHKk He HeceT OTBETCTBEHHOCTb 3a HEAOCTOBEPHOCTb MHdopmauum, nonyveHHon ot MAC M, B oTBeT Ha
3anpoc baHka no KnueHry.

6. NOPAOOK NOAKNIOYEHUA, OTKIMKOYEHUA YCNYTU

6.1. MoakntodyeHue Ycnyrn npou3BoaMTCs Ha ocHoBaHuKM 3asBneHus Ha nogkntoyeHne yenyrm « CMC bByab B Kypce!»
1 KOMNeKkcHoe 6aHkoBckoe obcnyxuBaHue. Ycnyra HauMHaeT NpeaocTaBnATbLCA He No3AHee criegytoLuero paboyero
OHs1 nocrne gatel nognucanva Knventom 3asaenenuns Ha nogkntodeHme yenyrm « CMC Byab B Kypce!» 1 komnnekcHoe
6aHkoBCcKkoe obcnyxvBaHue.
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N3veHeHne wu oTkniodeHne Ycnyrm npowussBoguTcsi  CoTpyaHukom B OtgeneHun bBaHka Ha — ocHoBaHWM
COOTBETCTBYIOLEro 3asBneHns n npun npeabsasneHnn KnmeHTom JOKyMeHTa, YA0CTOBEPSIOWEro NMMYHOCTb.

6.2. \ameHeHne nepcoHanbHbIX AaHHbIX KnneHTa n Homepa mMobunbHOro TenedoHa, NPoM3BOAUTCS HA OCHOBaHWK
3asBneHns Ha nsMeHeHue nepcoHanbHbIX AaHHbIX KnveHTa. 3asBneHve AomkHO BbiTb NpegocTaBneHo KnmeHTtom
nnyHo B OTaenenve batka.

6.3. \ameHeHre nnun oTknoYeHne Ycnyrn npousBoanTcsa He nosaHee criegytowero paboyero oHs Co AHA npuema ot
KnuneHta cootBeTCcTBYIOLWErO 3asBneHus.

6.4. B cnyyae yTpaTbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedora, SIM-kapTel, npegoctasneHue Ycnyrm Ha
AaHHbIA HOMep MobunbHoro TenedoHa KnueHta, ykazaHHOro B 3afBNEHUN Ha NOAKNIoYEHne Ycnyrn, MoXeT ObiTb
npekpaLLeHo Ha OCHOBaHWKM 3asBneHns 06 OTKNIOYEHUN YCnyru, 3anofnHeHHon KnmeHTom.

6.5. MNpu npekpalleHn okazaHns Ycnyrm yaepxxaHHas onnata Bo3BpaTy He MOANeXuT.

6.6. [ins noBTOpHOro noaxntoyenns Yenyrm KnneHty Heobxognmo obpatuteca B OTaenenve baHka ans sanonHeHus
HoBoro 3asBneHns Ha nogkniodeHve yenyrm « CMC byae B Kypce!».

6.7. Ycnyra moxeT 6bITb OTKMoYeHa B noboe Bpems KnMeHToM Ha ocHoBaHUM 3asBneHuns o6 oTknioYeHun Ycnyru
Knnenta B OToenexHnmn baHka.

6.8. B cnyyae sakpbitns Cyeta KnueHTa, K kKOTOpoMy nopaxnodeHa Ycnyra, baHk npekpaluaeT B OGHOCTOPOHHEM
nopsgke npepgoctaesnexHne Ycnyru, 6e3 ysegomnenHns KnueHta, 4TO He BrevyeT 3a cobon npekpaileHue
obszatenbctB KnueHta no Bo3meweHno baHky nnatel 3a npegocTaBneHne Ycnyru, BO3HMKWEW no gaTy
npekpaLleHns npegocTaBneHns Ycnyru.

7. NOPAAOK BSAUMAHUA MNATbI 3A NPEAOCTABIIEHUE YCITYTU

7.1. OnnaTta Bo3HarpaxaeHuss baHka 3a Ycnyry npousBoaMTCA €XemecsyHO M3 cobCTBEHHbIX cpeacTB KnuveHTa,
Haxogswumecst Ha CueTe, K KOTOPOMY NOAKMYeHa Ycnyra.

7.2. 3a Ycnyry baHk B3nmaeT ¢ KnueHta 6e3 ONONHUTENBHOMO/-bIX PACNopsbKeHUs/-1ii (3apaHee AaHHbIN akLenT) co
Cueta KnwneHTta, Homep koToporo ykasaH B 3asiBneHun Ha nogkntodeHue ycnyrm «CMC Byab B Kypcel», nnaty
cornacHo Tapudam baHka.

7.3. 3a nepBbI MecAL NpeocTaBneHnsa Ycnyru nnata B3MMaeTcsa B AeHb MOAKIYEHUs Ycnyru, B nocriegylowme
MecsAUbl NraTa B3aUMAETCsl eXXeMECAYHO He no3aHee nocnegHero paboyvero OHSA Mecsaua, B KOTOpPoM Obina okasaHa
Ycnyra.

7.4. MNpw HepocTaTke CPeACTB Ha cyeTe KnueHTa Ana cnucaHwWst onnatel, NpefocTaBrneHne Ycnyri npekpawaeTtcs
B NopsigKe, yCTaHOBMEHHbIM N.4.2.2 HacToAwwmx [Npasun.

7.5. B cny4yae He HanpaBneHust baHkom CMC yBegomneHuin KnneHTy no ocHoBaHWAM, NPegyCMOTPEHHbIM B 1.3.3,
3.4, 5.5 HacToswwmx MNpaeun KnueHT 06a3aH onnatuTe BaHky nnaty 3a npegocTtaBneHue Ycnyru.

8. MPOYNE YCNOBUNA

8.1. Itobble nameHeHns n/vnun gononHeHus B Mpasuna wwunu Tapudbl ¢ MOMEHTa BCTYNIEHUS UX B CUITYy PaBHO
pacnpoCTPaHATCA Ha Bcex nomb3ylowuxca Ycnyron KnueHToB, B TOM 4YMCRe Ha TeX, KTO Havan nonb3oBaTbCs
Ycnyrov paHee gatbl BCTYNEHWUS COOTBETCTBYIOLLENO M3MEHEHMS B CUNY.

8.2. B cniyyae BO3HMKHOBeHUs y KnneHTa BonpocoB, cnopoB o Hauncnenusix, 06 MHdopmMaumm o HaumcneHusx,
MonyyaTtensix HauucneHwun, nocnegHuii obpalyaetca HenocpeAcTBeHHO K [MonydaTtento Havucnenwn w/wnmn T'NC
M.
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lMpunoxeHue Ne 13
k [Jocoeopy o koMni1eKCHOM 6aHKO8CKOM

obcnyxueaHuu ¢husuyeckux auy,
e [N1AO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa KnueHtam ycnyru «TpaHcnopTHas kapta» B [MTAO «HopBuk BaHk»

1.1. HacToswume npasuna pacnpocTpaHATCs Ha rpynny oduncos, TePPUTOPMAanbHO PACNONOXEHHbIX B ClEAYHOLLMX
ropogax: Kupos, Crnoboackoi nu Kupoeo-Yeneuk.

1.2. Hactoswwme [lMpaBuna npepoctasneHus KnueHtam ycnyrm «TpaHcnoptHas kapta» B [TAO «Hopsuk BaHk»
(nanee no Tekcty — [lpasuna), Tapudbl, 3asBneHne Ha NOAKMIOYEHNE YyCnyrn «TpaHCcnopTHas KapTa»
1 KoMnnekcHoe 6aHKoBckoe obcnyxuBaHue npuaHalTcsa [JoroBopom O npeaoctaBneHuu ycnyrn «TpaHcrnopTHas
KapTa» W ABMAIOTCA HEOTbEMNEeMOW 4YacTbio [loroBopa O KOMMNMEKCHOM 6GaHKOBCKOM OBChyXuBaHUM (PU3NYeCcKux
nu.

1.3. Bce, 4TO He onpepeneHo [loroBopom O NpefocTaBreHun ycnyru «TpaHcrnopTHas KapTa», perynupyetcs
3akoHogaTenscTBoM Poccuickon ®egepannm n 6aHKOBCKUMUW Npasuinamu.

1.4. [loroBop O npepocTaBrneHnn ycnyrm «TpaHCcnopTHas KapTa» CYMTAeTCs 3aKMoYeHHbIM C MOMEHTa MPUHATUA
BaHkom oT KnueHta 3asBneHus Ha noaknioyeHne ycnyr «TpaHcnopTHas kapTa» W KoMmnnekcHoe 6aHKoBCkoe
obcnyxunBaHue.

1.5. Hactoswwe lMpaBuna He pacnpocTpaHsoTca Ha Jepxatenen JoNOnHUTENbHbIX KapT.

2. OBLUME MNMOJNOXEHUA

2.1. baHk npepoctasnsiet KnueHty ycnyry «TpaHcnopTHas KapTta» C MOMeHTa nepegdaynm baHkom KnveHTy
TpaHcnopTHOM KapThl, Npu:

2.1.1. Hannuun y KnneHta oTkpbiTOro Tekywero CdyeTta (ans nposedeHus u3anyeckum nuvuoM onepauui ¢
UCMONb30BaHWEeM MeXayHapoaHbIX GaHKOBCKMX KapT, 3a UCKMNoYeHneM 6aHKOBCKUX KapT C KpeaAUTHbIM NIMMUTOM).
2.1.2. Hannuun 3akntodeHHoro [lorosopa MapaHTupoBaHHOro Aenosuta mexay KnveHtom m BaHkom Ha ycnosusix,
npeayCcMOTPEHHbIX YyCTaHOBMNEeHHbIX MpunoxeHnem 14 k HacToswemy [lorosopy.

2.2. B lNMpaBunax ncnonb3yoTcsa cneaylowme TepMuHbI U onpeaeneHus:

TpaHcnopTHasi kapTa — MuUKponpoLeccopHas 6eckoHTakTHas nmnacTukosas kapTa, B3anmmocBsa3aHHas co CyeTom
KnveHTa, nossomsiowas ocylecTBnATb pernctpaumio npoesga KnueHToB B TpaHcnopte obLiero nofib3oBaHus,
npegHasHayeHHas Ans coBeplueHus KnueHTamu onepaumii ¢ MCNOMb30BaHMEM TEPMUHANOB MOMOMHEHWSA U
TPaHCMNOPTHbLIX TEPMUHAIOB.

OpraHusatop — OOO «3neKTPOHHbIN NPOE3OHONY, OCYLLEeCTBRALWMIA nepegady nHdopmaumm B baHk 0 noesakax,
CoBepLUEHHbIX KnneHToMm ¢ ncnonb3oBaHneM TpaHCNOPTHOM KapTbl, HA YCrOBMAX, NPeayCMOTPEHHbIX [loroBopom O
B3anmoaencTeum, 3akniodeHHoMm mexay baHkom n OO0 «3neKTPOHHbIN NPOe3aHONY.

MapaHTMpoOBaHHbLIN AENO3UT — AeHeXHble cpeacTsa B pybnsax Poccuickon ®egepaumnn, pasmeltaemble KnneHtom
B baHke B Uensx obecneyeHus peanusauuy nNpefocTaBreHus ycrnyrm «TpaHCcnopTHasi kapTa» Ha YCrnoBUSIX,
YCTaHOBIEHHbIX HacToAwmMu MNpaBunamu, B pamkax 3akntoyeHHoro [lorosopa MapaHTMpoBaHHOro genosuta.
BnokupoBka TpaHCNOPTHOM KapTbl — UCKINIOYEHE BO3MOXHOCTM onnaThbl Npoe3aa Yepes TepMuHanbl/BanuaaTopsl
B TPaHcnopTe 06Lero nonb30BaHnsi C MOMOLLIbI0 TPaHCMOPTHOW KapTbl.

2.3. C momeHTa 3akntoyeHus [loroBopa o npepocTaBneHun ycnyrm «TpaHcnopTHasa kapTa» baHk npegoctaBnsder
KnuneHty TpaHCnopTHyto KapTy, B3anMocBA3aHHyto co CyeTom KnueHTa, ykasaHHOro B 3asBneHUMn Ha NOAKNoyYeHne
ycnyrn « TpaHcnopTHast KapTa» M KOMMNIeKCHoe GaHKoBCKOoe obCrnyxuBaHue.

2.4. KnueHT noateepxdaeT, YTO Ha MOMEHT 3aknioveHus [oroBopa o npepocTaBneHnn ycnyrm «TpaHcnopTHas
KapTa» o3HakomneH ¢ Tapudamm baHka.

3. COOEPXAHME YCNYTH

3.1. BaHk Ha ocHoBaHMU 3asiBNeHUst Ha MoAKnoYeHre ycnyrn « TpaHcnopTHast kapTa» M KOMMeKkcHoe BaHKoBCKoe
obcnyxuBaHve npepoctaBnseT KnveHTy TpaHCMOPTHYO KapTy M OCYLUECTBNSIET TEXHUYECKYID B3aMMOCBSA3b
TpaHcnopTHo kapThl co Cyetom KnueHTa, ykasaHHbIM B 3asiBeHWM Ha MoAkmnoyveHue ycnyrn «TpaHcrnopTHasi
KapTa» 1 koMmnnekcHoe 6aHKoBcKoe obcnyxmBaHue.

3.2. K ogHomy CueTty KnneHTa BO3MOXHO OCYLLECTBUTb TEXHWYECKYIO B3aVMOCBS3b HEOrPaHWYEHHOrO KONMMYecTBa
TpaHCnopTHBLIX KapT B COOTBETCTBUM C TEXHUYECKMMU BO3MOXHOCTAMW BaHka, npyu 3TOM Ha Bblgayy Kaxgon
TpaHcnopTHoW KapTbl KnueHT ob6s3aH npegoctaButb B baHk 3asBneHne Ha nopkmnoyeHue ycnyrm « TpaHcnopTHas
KapTa» 1 KoMnnekcHoe 6aHKoBCKOe 0bCcnyXmBaHume.

3.3. [nsa Bbigaum TpaHcnopTHoM kapTbl KnneHTy Heobxoammo 3aknounTb [oroBop MapaHTMpoBaHHOIO genosunta B
COOTBETCTBUM 1 Ha ycrnosusx MpunoxeHns Ne14 k HacTosAwemy [lorosopy.

3.4. TMopknioyeHne ycnyrn «TpaHcnopTHast kapTa» KnueHTy ocyuwecTtBnsietcs npu obecnedeHun KnveHTom
lapaHTupoBaHHOro feno3uta B pa3mepe He meHee 300 (Tpucta) pybnein um npu BHeceHun KnveHTom nnatel 3a
npegoctaBneHve TpaHCNOPTHOW KapTbl, COrMacHO ycTaHoBneHHbIX Tapudos baHka. Belgada TpaHcnopTHOW KapThbl
KnuneHTy ocyliecTBnsieTcs nocne nogknYeHns ycryrm « TpaHCNopTHas KapTay.

3.5. KnueHT ucnonb3yet TpaHCNOPTHYHO KapTy ANs onnaTbl Npoe3fa Ha BCex MaplupyTax obLiero nonb3oBaHus
MyHUUMNanbHOro obpasoBanusa «lopog KupoB» u  Knposckon obnacti, Ha KOTOpbIX [AENCTBYeT cucrtema
©e3HannyHo onnaTtbl Npoe3aa, B cooTBeTcTBMM C N.1.1. HacToswwmx Mpasun.

70



3.6. Onnarta npoe3ga KnueHTom ¢ mcnonb3oBaHWeM TpaHCMOPTHOM KapTbl OCYLUECTBMSIETCA MyTeM perncrpaummn
dhakTa npoesaa Ha TpaHCNopTe C MOMOLLbIO TPAHCMOPTHOIO TepMMHaNa nepeBo3ymka.

OpraHnsaTtop nepegaet uHdopmaumio B baHk 0 noesgkax, coBeplleHHbIX KnneHTom C  MCnomnb3oBaHWeMm
TpaHcnopTHo kapTbl. CornacHo MonyyYeHHbIX AaHHbIX BaHK ocylwecTBNAETCS CnMcaHne COBCTBEHHbIX OEHEXHbIX
cpeacts KnueHta u3 pacyeTa KonuMyecTBa COBEPLUEHHbIX MOCMEAHMM MOEe3[0K Ha YCMOBUSIX 3apaHee AaHHOro
akuenTa co CyeTta KnueHTa, B3anMOCBSA3aHHOroO ¢ TpaHCNOPTHOWN KapTOW.

B cnyyae, ecnn ons onnatbl Noe3nok AeHexXHbIX cpeacTs Ha CueTe KnueHTta, B3aMMOCBSA3aHHOrO ¢ TpaHCNOpPTHOWM
KapTon HepgocTaToyHo, baHk Bnpase OCyLLeCTBUTL CNUCaHUE AEeHEXHbIX CPEACTB CO cYeTa, Ha KOTOPOM pa3meLleH
apaHTUpoBaHHbLIM Aeno3nT 6e3 AononHUTENLHOro cornacus KnueHTa (3apaHee AaHHbIv akuenT). Ecnn geHexHbIX
CPeAcTB, HaxXOAALWMXCA Ha cveTe, Ha KOTOPOM pa3melleH apaHTMpOBaHHbLIV OEnO3UT HEeJOCTAaTOYHO, AEHEXHble
CpeacTBa CMMCLIBAOTCA C APYMMX CYETOB, OTKPbITbIX B BaHke 6e3 gononHuTensHoro cornacusa Knuenta (3apaHee
AaHHbIA akuenT).

3.7. baHk HanpasnseT KnneHty cmc-cooblueHve n/vnu e-mail-cooblleHne B cryvyae CHWKEHUS ocTaTka AeHEXHbIX
cpeacts Ha Cuyete KnueHTa, B3anmocBsisaHHOro ¢ TpaHcnopTHow kapTou, Huke 100 (cta) pybnen ¢ nHcopmaumen o
HeobXxoaAMMOCTN NoNonHUTL CYeT, B3aMMOCBA3aHHbI ¢ TpaHCNOPTHOW KapToW, a B Criy4yae He MOMOfHEeHUs Takoro
CueTa o 6rnokvpoBaHun TpaHCNOPTHOW KapThl.

3.8.baHk ocyuecTBnsaeT pa3bnoknupoBky TpaHCMOPTHON KapTbl B TeveHune 5 (naTtu) paboumx AHeEW, HauMHas co OHSA
crnepytoulero 3a AgHem nononHeHns MapaHTupoBaHHoro aenosuta Knuentom go 300 (tpucta) pybnein. [Npu atom
OCTaTOK [AEeHeXHbIX CPpeAcTB Ha [apaHTMpPOBaHHOM [enos3nTe, C Yy4eTOM CMMCAHUA AEHEXHbIX CPeAcTB B Lemnsax
noraiueHus 3agomkeHHocTn KnueHTa no TpaHcnopTHow KapTe, gomkeH cocTaBnsaTtb He MmeHee 300 (TpucTta) pybnen.
3.9. baHk 6GnokvpyeT TpaHCMOPTHYIO KapTy B Cryvae HanoXeHWs Kakux-nnmbo orpaHnyeHWn OcCyLLecTBReHUs
onepauun Mo CcYyeTy, Ha KOTOpOM pasmelleH [apaHTUpoBaHHLIA [eno3nT, o 4YeM baHk HanpasnseT KnueHty
COOTBETCTBYIOLLEE CMC-Co0bLeHe nunn e-mail-coobuieHve. baHk ocylwecTBnseT pasbnokupoBky TpaHCNOpTHON
KapTbl B TedyeHue 5 (nATn) pabounx gHen, HaumHas co HSA criedytoLero 3a AHEM CHATUSA YKa3aHHbIX OrpaHUYeHuin no
CUeTy, Ha KOTOPOM pasMeLleH [apaHTUPOBAHHbLIN AEMNO3UT.

3.10. KnueHT Bnpase obpatutbca B baHk ¢ Lenbio 6roknposkn TpaHCMOpTHONM KapTkl B Nto6oe Bpems NocpeacTBOM
KoHTakT-ueHTpa unun nytem obpauernns B OtgeneHne baHka. briokmpoBka TpaHCMOPTHBIVM KapThl OCYLLECTBRAETCS
He nosgHee 5 (nATn) paboumx AHeN cO OHA credylowero 3a AHeM nomnyveHus baHkoM CoOoTBETCTBYHOLLErO
3asasneHusa KnuenTa.

3.11. KnueHt BnpaBe obpatutbcsi B BbaHk ¢ uenbko pasbrnokmpoBku TpaHCMOPTHOWM KapThl, B cCryyae, ecnu
6nokmposka KapTbl ocyliecTeneHa no xenanuo KnueHta, B nioboe Bpems nocpeactBoM KoHTaKT-LeHTpa unm nytem
ob6pauweHus B OTgeneHve baHka. Pa3bnokupoBka TpaHCNOPTHLIA KapTbl OCyLeCTBNAeTcA He nosgHee 5 (mATw)
paboynx OHen CO OHs criedylowero 3a AHeMm nonyyveHus baHkom COOTBETCTBYHIOLLErO YCTHOrO MW NUCbMEHHOTO
3asasneHusa KnuenTa.

3.12. KnveHnt B nioboe Bpemsa BApaBe oOTkasaTbCa OT Ycnyrm «TpaHCnopTHas kapTa», nyTeM nogayn
COOTBETCTBYIOLLErO MNUCbMEHHOro 3asBrieHuss B bawk. [pepoctaBneHne ycnyrm «TpaHcnopTHas kapTa»
npekpaLlaeTcs no ucrteyeHnm 7 (cemu) paboumx AHen co AHA npuema baHkom cooTseTcTByloLWero 3asBreHns ot
KnueHra.

3.13. briokmpoBka TpaHCMOPTHOW KapTbl MOXeT ObiTb ocywecTBneHa OpraHusaTopom, o Yyem baHk Hanpasnser
KnueHty cooTtBeTcTBylOLlEE CMC-coobLieHne wu/mnmn  e-mail-coobwenne. B paccmaTtpuBaemon cuTyauum
pasbnokupoBka TpaHCMOPTHOM KapTbl ocyuiectBnaetca baHkom no pacnopshkeHuto OpraHusatopa He nosgHee 5
(naTn) pabounx gHeMm co AOHA cneaylouwlero 3a AHeM nosnyveHuss BaHKOM COOTBETCTBYIOLLErO PACMOPSDKEHUs] OT
OpraHunsaTopa. lNpu aTom BbaHK He HeceT OTBETCTBEHHOCTb 3a HempaBOMepHOCTb AencTBui OpraHusatopa no
6nokunpoBke/pasbnoknposke TpaHcnopTHOW kapTel KnveHTa.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHVE UMW HeHaanexallee BbINONHEHNE 0065A3aTenbCTB MO HacTosAwwmM [paBunam, BMHOBHas
CTopoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLMM 3aKoHoAaTeNbLCTBOM Poccuiickon Penepaunn.
4.2. BaHk 06sa3yeTCH:

4.2.1. no tTpeboBaHuno KnneHTta ocywlecTBnATb GMOKMPOBKY/pa3dnokupoBky TpaHCMOPTHOW KapTbl B MOPSAke U B
CpOKU, YCTAHOBINEHHbIE HacTosAWw MMM MpaBunamu;

4.2.2. OCyLLECTBUTb TEXHNYECKYIO B3aMOCBA3b TpaHCNopTHOM KapTbl co CueTom KnueHTa;

4.3. BaHk nmeeT npaBo:

4.3.1. npekpaTuTb npefocTaBfneHne Ycnyrn B crnyvae HapyweHuss KnveHTom cBoux 00a3aTenbCcTB, MPUHATBLIX
B cooTBeTcTBMM C [MpaBunamun, 6e3 yBegomneHus KnueHTta, 4To He BrneyeT 3a cobol npekpalleHme obasatenscrs
KnueHta no Bo3ameweHuto baHKy nnaTel 3a npegocTtaBneHwe YcCnyrv, BO3HUKLIENW MO AaTy npekpalleHus
npefocTaBneHnst Yenyru, a Takke onnatbl OCYLLECTBNEHHbIX MOE3[0K C UCMONb30BaHWeM TpaHCNOPTHOWM KapThl;
4.3.2. 3abnokupoBaTb TpaHCNOPTHYIO KapTy Npu cymme [rapaHTMpoBaHHoro genosuta meHee 300 (TpexcoT) pyonen;
4.3.3. 3abnokMpoBaTb TpPaHCMOPTHY KapTy B Cry4yae HaNoXeHUs1 Kakux-IMOO OrpaHU4eHuin OcyLleCTBreHUs
onepauum no cyeTy, Ha KOTOPOM pasMeLleH MapaHTUPOBaHHbIV AEMNO3NT;

4.3.4. npekpaTuTb npefocTaBrneHne Ycnyrm B crydae OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTM oOCnyxuBaTh
TpaHCnopTHYIO KapTy;

4.3.5. UI3MEHSATb MUHMManbHY 00si3aTenbHy0 CyMMy [[apaHTMpOBaHHOIO Aeno3uTta, Npy 3TOM Takoe U3MEHEHMWE
cTaHoBUTCA obsizatenbHbiMM Ans CTOpPOH C AaTtbl pasmelleHusi baHkoM cooTBeTCTBYyHOLWEN WHMOpMauUMM Ha
MHPOpMaLMOHHbIX cTeHaax B Otaoenennsix baHka n Ha Cawte baHka;

4.3.6. 3abnoknpoBaTb TpaHCNOPTHYIO KapTy B cnyyae HeucrnonHeHns KnmeHTom obssaTenbCcTBa, NpeayCMOTPEHHOrO
n.4.5.7 HacToawwmx MNpasun.
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4.4. BaHk He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb MPeAoCTaBnNeHns Ycnyrm no Hesasucalwmm ot barka obctoaTenscteam;

4.4.2. HapylLleHne CPOKOB, YCTAHOBIEHHbIX HAcToAWMMN [paBunamu, ocyllecTBneHns 6rnoknpoBkn/pa3brnoknpoBKm
TpaHcnopTHOM KapThl MO He3aBucALMM OT baHka obcToaTenscTBam;

4.4.3. notepu KnueHta (B T.4. yObITKM), BO3HUKLLUNE BCREACTBME YyTepn TPaHCMOPTHOWM KapTbl W/MNn UCnonb3oBaHUn
TpaHcnopTHOM KapTbl TPETLUMW NULAMMN.

4.5. KnneHT o6a3yeTcsa:

4.5.1. cobntopgaTb ycnosusa npegocTasnexHns baHkom Ycnyru;

4.5.2. obecneunBaTb COXpaHHOCTb TPAHCNOPTHON KapThbl;

4.5.3. He nepefaBaTb TPaHCMOPTHYIO KApTy B NOMb30BaHNE TpeTbeMy Nuy;

4.5.4. onnauvBaTb BaHKy oOCyllecTBNEeHHble NOe3dKM C WUCMOMb30oBaHWMEM TpPaHCMNOPTHOM KapTbl, B TOM 4ucne
Npoe3dKkn COBEpLLEHHble Mocre nonyyeHus yBedomneHns ot baHka o 6rnokupoBke TpaHCNOPTHOW KapTbl u/vnn
nocne nogayn B baHk 3assneHns o 6nokmposke TpaHCMOPTHON KapThbl;

4.5.5. yBegomnATtb baHk 06 ytepe TpaHCNOpTHOWM KapThl;

4.5.6. ynnaumBaTb BaHky nnatbl, B TOM 4McCre BO3HMKLLUME [0 AaTbl NpekpalleHus npefocTtaBneHus Ycnyru, 3a
npepocTaeneHne Ycnyru B nopsgke n pasmepe, yctaHosneHHbimu MNpasunammn n Tapudamm banka;

4.5.7. NOMNONHUTL CYET, Ha KOTOPOM pasmelleH MapaHTpOBaHHbIN A4eno3nT A0 MUHUMAanbHOW 06a3aTenbHON CyMMbI
apaHTMpoBaHHOrO AenosnTa, ycTaHoBreHHoro baHkom, He nosfHee cneayowero paboyvero gHA B KOTOPOM bbio
npon3BeAeHO COOTBETCTBYIOLLEE U3MEHeHNe apaHTMPOBaHHOIO Aeno3unTa.

4.6. KnueHT umeeT npaBo:

4.6.1. B noboe Bpemsi obpatntbecs B baHk ¢ Lenbio 6rnokMpoBKn/pa3bnokmposky TpaHCNOPTHOW KapThl;

4.6.2. B ntoboe Bpemsi oTkasaTbCA OT NPefocTaBneHns ycnyrm « TpaHcnopTHas kapta» B NOpsiAKe, YCTaHOBIIEHHOM
HacTosawwmmu Mpasunamu;

4.6.3. npenctaBnTb B baHk 3asiBneHve o nepesbinycke TpaHCMOPTHOM KapTa Npu eé ytepe, nopye.

5. MOPAQOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. TopkntoyeHne Ycnyru nNpou3BOAMTCA Ha OCHOBaHUWM NWCbMEHHOro 3asiBNeHWs Ha NOAKMoYeHue ycnyru
«TpaHcnopTHas kapTa» 1 KoMnrekcHoe 6aHKOBCKoe 06CnyuBaHuve.

OtknioveHne  Ycnyrm  npoussogutca  CotpygHukom B OTgeneHmn bBaHka Ha  OcHOBaHMM — [OKYMEHTa,
yAoCTOBepstoLero nMyHocTb KnnenTta, n 3assnexus.

5.2. OtknoveHne Ycnyrv MpOM3BOAUTCA MO WCTedeHun 7 (cemu) paboumx AdHen co AHA npuema bankom
COOTBETCTBYIOLLEr0 MMCbMeHHOro 3aasneHust ot KnuenTa.

5.3. lNpu npekpalwieHnn okasaHus Ycnyrn yaepaHHble paHee [OeHexHble cpeacTBa B CYeT onnatbl MOE3AoK,
COBEpLUEHHbIX C TpaHCNOPTHOM KapToW, U B CHET NNaTbl 3a NpefoCcTaBneHme YCnyrim He BO3BpaLLaloTCs.

5.4. Ycnyra He noakntoyaeTca B cnyvae otcytcTeua Ha Cyete KnveHTa, B3avMOCBSA3aHHOM C TpaHCNOPTHOM KapTown,
OEHEXHbIX CPeacCTB, U OTCYTCTBUS Ha apaHTMpoBaHHOM aeno3unte cyMmbl He meHee 300 (Tpucta) pybnen, a Takke
npu HEBHECEHUW MnaTbl 3a NpegocTaBneHne TpaHCNOPTHOM KapTbl cornacHo Tapudam baxka.

5.5. B cnyyae 3akpbitus CyeTta KnmeHTa, B3aMMOCBSA3aHHOTO C TpaHCMOPTHOW KapToOMW, W/uMnn 3akpbiTusa cyeTa, Ha
KOTOPOM pasmelleH [apaHTMpOBaHHbIA AEeno3nT, a Takke Apyrux cyeToB KnveHTa, OTKpbIThIX B bBaHke, BaHk
npekpaLlaeT npegocrasneHne Ycnyrv, 6e3 gononHuTensHoro ysegomneruns Knvexra.

5.6. Mpu ycnoBun oTCyTCTBUA AeHexHbIX cpedcTB Ha CueTe KnueHTa, B3anMocBA3aHHOro ¢ TpaHCNopTHON KapTou B
TeveHve 60 (wectugecaTn) kaneHgapHbIx AHen, baHk npekpawaeT npegocTasneHune Ycnyru, 6e3 4ONONHUTENBHOIO
yBegomnenuns Knuenta.

5.7. B cnyyasx 6rnokmpoBaHusa TpaHcnopTHoW kapTbl KnneHTa Ha cpok 45 (copok nsaTtk) n 6onee kaneHaapHbIX AHEW,
BaHk npekpallaeT npegocTtaeneHne Ycnyrm 6e3 4ononHuTensHoro ysegomneHns Knuenra.

6. NMOPAOOK BSUMAHUA KOMUCCUU 3A MPEOOCTABJIEHUE YCIYTU

6.1. 3a Ycnyrm baHk BaumaeT ¢ KnvneHTta 6e3 JONONHWUTENbHOMO/-bIX PacnopskeHus/-uin (3apaHee AaHHbIN akuenT)
co Cueta KnueHTa, B3aumocBa3aHHOrO ¢ TpaHCMOpTHOM KapTon, cneayolme nnatol (Mpu ux Hanuuum B Tapudax
BaHka):

6.1.1. nnata (Npu ee Hanu4un B Tapudax baHka) 3a nogknoveHne k Ycnyre — BanMaeTcst baHkom B cOOTBETCTBUM
¢ Tapudamu baHka eaMHoBpeMeHHO B ieHb Havarna npefocTaBneHus Ycnyru;

6.1.2. exemecayHas aboHeHTckas nnarta (npy ee Hanuumm B Tapudax baHka) 3a npepgocTtaBneHue Ycnyru
B3uMmaeTca bBbaHkom B cooTBeTCcTBUM C HacTosiwmmu [paBunamu u Tapudamu BaHka, B KOTOpbIX onpegeneHa
NnepuoaMYHOCTb YNnaThl AaHHOW MNaThbl.

6.2. Onnarta KnveHTom BaHKy COBepLUEHHbIX NOe340oK C UCMONb30BaHWe TpaHCMOPTHOW KapTbl NMPOM3BOAUTCS He
nosgHee 2 (4Byx) paboumx OHEV C MOMEHTa MOoNy4YeHust COOTBETCTBYOLWEN nHdopmMaumm o noesgkax baHkom oT
OpraHusaTopa 13 cobcTBeHHbIX cpeactB KnueHTa, Haxogswmecs Ha CyeTe, B3aMMOCBSI3aHHOrO C TpaHCnopTHOW
KapToOW.

6.3. baHk B3umaeT ¢ KnueHta 6e3 AONONHMTENLHOMO/-bIX pacnopsikeHus/-uin (3apaHee AaHHbIN akuenTt) co Cueta
KnueHTta, B3anmocBsidaHHOro C TpaHCMNOPTHOW KapTOW, OMNMnaTy 3a COBEPLUEHHble MOoe3dAKn C WUCMNoMb3oBaHue
TpaHcnopTHOM KapThl.

6.4. CTOMMOCTb OJHOW MOEe3[KN, COBEPLUEHHOW C WCMOMNb30BaHMeM TpaHCMNOPTHOM KapTbl, OnNpedensdeTcd B
COOTBETCTBMM peLLUeHneM npasrneHns PermoxaneHom cnyx6bl no Tapudam Knposckon obnactu.

6.5. MNpn HepocTaTke AeHexHbIx cpeactB Ha Cuete KnueHTta, B3aMMOCBA3aHHOM C TpaHCMOPTHOW kapTow BaHk
B3umaeT ¢ KnueHta 6e3 4ONONHUTENBHOIO/-bIX PACNOPSKEHUS/-UIA (3apaHee OaHHbIA akUenT) Co cYeTa, Ha KOTOPOM
pa3mMelleH [apaHTUpOBaHHbIN Aeno3nT, onnaTy 3a COBepLUEHHbIE NOEe3KN C UCNONb30BaHNe TpaHCNOPTHOWM KapThbl,
nnatbl (Npu nx Hanudum B Tapundax baHka), npegycMmoTpeHHble n.6.1. HacTosawwmx Mpaswun.
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7. NIPOYUE YCNnoBUA
7.1. INNobble nameHeHns n/vnn gononHeHus B Mpasuna wunu Tapudbl ¢ MOMEHTa BCTYNMEHUS UX B CUIYy PaBHO

pPacnpoCcTpaHAKTCA Ha BCEX MNOJ1b3YHLNXCA Ycnyron KnveHToB, B TOM 4uUCrie Ha TeX, KTO Havan nosib3oBaTbCs
Ycnyron paHee gathl BCTYNJ1€HNA COOTBETCTBYOLLEITO USMEHEHNA B CUITY.
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lpunoxeHue Ne 14

k [Jo2oeopy o KOMMNyIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e INAO «Hopeuk BaHk»

O6uwue ycnoBus OTKpbITUSA, OOCNYXMBaHUS U 3aKpbITUA MapaHTMpPOBaHHOIO Aeno3uTa
c¢m3mnyeckoro nuua
B NNAO «HopBuk BaHk» B pamkax npegocTtaBneHust ycnyru «TpaHCnopTHasa KapTa»
(manee — «O6wWMe yCcnoBuA OTKPbITUSA, OGCNY)XKMBaHUA U 3aKPbITUSA
FapaHTMpoBaHHOro Aeno3uTta PM3n4ecKoro nuua»)

TEPMWHbI U ONPEOENEHUA

CyeT, Ha KOTOpOM pa3melleH apaHTMPOBaHHbIA OENO3UT — BKMNaAHOM CYeT, OTKpblBaeMbli baHkom Ha mms
KnueHTta B pybnsax Poccuickon efepaunm onsa yyeta cymmol FlapaHTMpoBaHHOro Aenosuta.

MapaHTUpOBaHHBLIN AENO3UT - AEHEeXHble cpeacTea B pybnax Poccuiickon ®egepaumu, pasmellaemsle KnueHTom
B baHke B Uenax obecneyeHus peanusauuy npegocTaBrneHns ycnyrm «TpaHCNopTHas KapTa» Ha YCNoBUWSX,
ycTaHoBneHHbix MpaBunamun npepgoctaBneHnst Knuentam ycnyrm «TpaHcrnoptHas kapTa» B [NAO «Hopsuk BaHk»,
HacToAwwmx OBLWMX yCroBuiA, B pamkax 3akniodeHHoro [lorosopa MapaHTMpoBaHHOro genosmTta.

[ononHuTtenbHbIN B3HOC — [eHexHas cymma, BHocumas KnueHtom Ha CueT, Ha KOTOPOM pasmMeLleH
[apaHTUpOBaHHLIM AEn03NT MOoCNe BHECEHUS MNepBOHayanbHOM CyMMbl [@paHTMPOBaHHOrO Aenosuta npu ero
OTKPbITUM B COOTBETCTBUM C [loroBopom ["apaHTMpOBaHHOro aenosuTa.

1. OBLLUUE YCNOBUA

1.1. Hactoswume O6wue ycnosus OTKpbITUS, 06CNYXnBaHWSA 1 3aKpbITUA apaHTpoBaHHOrO Aenosuta Mrusan4eckoro
nvua, yctaHaBnuBaloT NopsAoK WM YCNOBUS MPUBMEYEHNS U pa3MeLleHns AeHeXHbIX cpeacTB Ha CyeT, Ha KOTOpoM
pasMelleH [apaHTVpOBaHHLIA [Aeno3unT, BbiNNatbl [APaHTMPOBAHHOrO Aeno3nTa W PerynupyloT OTHOLLEHMWS,
BO3HMKaOLWME B CBA3M C 3TMM mexay KnueHTom u BaHkom B cooTBeTCTBUM C 3akoHogaTenbCcTBOM Poccuickon
degepauun.

1.2. Hactosiyue O6Lime ycnoBusi OTKpbITUS, 06CIY>XUBaHMA U 3aKpbITUSA apaHTUpoBaHHOMO Aeno3uta uan4eckoro
nuua, 3asBreHve Ha MNoAKMYeHne ycnyrn «TpaHcnopTHas KapTa» M KoMmMnekcHoe GaHKoBckoe ob6cnyxuBaHue
npuaHatoTcs JoroBopom "apaHTMpOBaHHOIo Aeno3uTa, ABNsTCS YacTblo [Jorosopa.

1.3. PasmeLeHHbIi MapaHTupoBaHHbIv geno3ut no floroBopy MapaHTMpoBaHHOrO Aeno3vTa CTpaxyeTcs B nopsake,
pasMepax WHa YCNoBMSAX, KOTopble YcTaHOBneHbl ®PegepanbHbiM 3akoHoM oT 23.12.2003r. Ne177-93
«O cTpaxoBaHun BKnagos umanydeckux nuuy B 6aHkax Poccuiickon ®egepaummny.

1.4. KnueHT 065a3yeTca He3ameanmMTenbHO npefocTaBnsatb baHky nHdopmaumio 06 nameHeHusx B npeacTaBneHHbIX
npu 3aknoyeHun [oroBopa [apaHTMpoBaHHOrO genosuTa, cBefeHuax (damunum, UMeHW, oTyecTBa, agpeca
perucTpauum, NoOYTOBOro agpeca, Buaa W PEKBUM3UTOB [AOKYMEHTa, yAOCTOBEpsitolero nuyHocte KnveHta u 1.M.),
a TaKkke KOMMM MOATBEPXKOANLUMX COOTBETCTBYHOLLUME M3MEHEHUs AoKymeHToB (KnneHT yBegomneH o ToM, 41O
HEBbLINOMHEHVE WU HeHaanexallee BbINOMHEHWE MM Ha3BaHHOW 00s1I3aHHOCTM MOXET B CIyvae HacTynneHus
B OTHOWeHUM bBaHka npegycmoTtpeHHoro ®epepanbHbiM 3akoHoM oT 23.12.2003 Ne 177-d3 «O crtpaxoBaHum
BKNagoB umamyeckmx nuu B GaHkax Poccuiickon depepaumm» CTpaxoBoro criyyas noenevb ans Knuvedta
HeraTMBHbIE MOCMNEACTBMSA, B YaCTHOCTW: YBENMYEHWE CPOKOB PacCMOTpeHuss TpebosaHusa KnveHTa o Bbinnarte
CTPaxoBOro BO3MeLWeHUd no [apaHTMpPOBaHHOMY [Eeno3uTy, OTKa3 B TaKOW BbIMfaTe nNpuv  HEBO3MOXHOCTU
naeHTndunkaumm FocyaapcTBeHHON Koprnopaumen « AreHTCTBO MO CTPaxOBaHWUIO BKMagoBy NuyHoCcTM KnveHTa u T.1.).
1.5. daHHble O6lpne ycrnoBus OTKpbITUSI, 06CNYXMBaHUSE U 3aKpbITUA apaHTMpPOBaHHOIO Aeno3unta uanyeckoro
nvua He pacnpocTpaHsoTcs Ha [lepxxaTtenei ONoNHUTENbHbIX KapT.

2. MPABUIIA PASMELLEHUA N OBCNTYXUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnneHT 3aknioyaeT [JoroBop [f@apaHTMpoBaHHOro Aenosuta, nytem npegoctasneHns B baHk nopgnucaHHoro
3asnBneHns Ha NoaKMYeHne ycnyrm « TpaHCnopTHas KapTay M KOMMNIekcHoe 6aHKoBCkoe 06CnyKuBaHue.

2.2. Mpu nognucaHum 3asiBNeHUs Ha nogknoyeHue ycnyru «TpaHcnopTHas kapTa» KnueHT obs3yeTcs BHeCTM
HanuyHble JdeHexHble cpedctBa B pasvmepe 300 (Tpucta) pybnem Ha CuyeT, Ha KOTOPOM pasMellaeTcs
[apaHTMpPOBaHHbIA 4ENO3NT.

2.3. CyeTt, Ha KOTOpOM pasmMellaeTcsi [apaHTMPOBaHHbIN OEMN03uT, OTKpbiBaeTcss KnueHTy B uensx MCnosnHeHus
TpeboBanui [MpasBun npepoctaBneHns KnueHtam ycnyrm «TpaHcnopTHas kapTta» B [MAO «Hopsuk Badk» ans
XpaHEeHNst MUHMManbHOW 0693aTenbHOM CyMMbl TapaHTUpPOBaHHOIO Aeno3unTa.

2.4, Mo Cyety, Ha KOTOPOM pasmellaetcs [apaHTMPOBaHHbLIN Aeno3nT, AonyckaeTcs coseplueHne KnneHTom
cnepylowmx onepaumin:

2.4.1. nononHeHve c uenbilo obecneyeHuss pasMeLleHnss Ha cyeTe MUHMManbHOW 06s3aTenbHON CyMMbl
["apaHTnpoBaHHOroO Aeno3nTa;

2.4.2. nepeyvcneHne CyMmbl/4acTu cymmbl FapaHTMpOBaHHOrO Aeno3vTa Ha cyeTa KnveHTa/TpeTbux nuy B nepuos
aencteus [loroBopa o npegocTaBneHnn yenyrn « TpaHcnopTHas KapTay, 3akmnoyeHHoro mexay baHkom n KnueHTtom.
2.5. KnneHt BnpaBe BHOCUMTL Ha C4yeT, Ha KOTOPOM pasMelleH [apaHTMpOBaHHbIN AEeno3vT [ononHuUTENbHbIE
B3HOCbI, C y4eToM n.2.4.1 HacToAwmx OBLmMX YCNoBUNA.

2.6. Hauncnenne npoueHTos no [lorosopy MapaHTUpoBaHHOro AenosnTa He NPoM3BOANTCS.

2.7. TlepeuncrieHne pfeHexHbIX cpeactB co Cyeta, Ha KOTOpOM pasMelleH [apaHTMPOBaHHbLIM OEeno3uT,

74



oCyLecTBnAeTCA NCKNOYNTESIbHO HA OCHOBaHUN 3aaBneHun KnneHta, a Heobxoaumble Ans nposeneHUA GaHKOBCKMX
ornepaummn pacyeTHble AOKYMEHTbI COCTaBNATCA U NOAMUCHIBAIOTCA COTPYAHMKaMn baHka.

3. BO3BPAT TrAPAHTUPOBAHHHOIO AOEMO3UTA. PACTOPXEHWUE OOrOBOPA NTAPAHTUPOBAHHOIO
OEMNO3UTA

3.1. BaHk 065a3aH BO3BpaTUTL CYyMMY [[@apaHTMPOBaHHOIo AenosuTa (ero YacTb) B TedeHue 7 (cemun) paboumnx gHen ¢
Aatbl nogaym KnneHtom 3asasneHuns o6 otknodeHnn Yenyrm « TpaHcnopTHas kapTa.

3.2. BosBpat NapaHTupoBaHHOro aenoavTa (ero 4actu) Npou3BOAUTCS MYTEM NEPEYUCTIEHNS OEHEXHbIX CPEeACTB Ha
cyet KnmeHta, c yyeTom cnucaHusa [OEHEXHbIX CpPeAcTB B LeENsxX noraweHus 3agosbkeHHocTn KnuveHta no
TpaHcnopTHon KapTe.

3.3. lNpu Bo3BpaTe Bcen cyMMbl ["apaHTupoBaHHOro genoauta [Jorosop MapaHTMpoBaHHOro Aenosuta, npekpawaet
CcBOE [encTBMe, CHET, Ha KOTOpoM pa3MmelleH [apaHTMpoBaHHbIM [Oeno3nT, 3akpbiBaetcs baHkom 6Ge3
AONOMHUTENBHbIX pacnopsikeHun KnvenTa.

4. UHBIE YCNOBUA

4.1. 3a coBeplueHne onpeaeneHHbIx onepaumn no JJoroBopy apaHTMpOBaHHOIo OEMNO03NTa, a TakKe 3a COBEpLUEHNE
BaHkoM Opyrvx OENCTBUI W/MNKU OKaszaHWe UM [OMONHWUTENbHBIX YCMYr, CBS3aHHbIX C McnonHeHnem [orosopa
apaHTMpoBaHHOro Aenosuta, baHk BnpaBe B3vMaTb KOMUCCMOHHOE BO3HarpaxaeHue B pasmepe, YCTaHOBIIEHHOM
BaHkom B Tapudax, [AenCTBYIOWMX Ha [aTy CcoBeplleHus onepauuii/okasaHusa ycnyr. KomuccuoHHoe
BO3HarpaxaeHve B3UMaeTcd nNyTeM yaepxaHns BaHKkoM CyMMbl Takoro BO3HarpaxgeHus u3  Cymmbl
[apaHTMpoBaHHOro pgeno3uta nmMbo ynnaduBaeTca KnveHToM BaHKy oOTAENbHO B MOMEHT  BbINOMHEHUA
COOTBETCTBYIOLLEN Onepaummn (CoBepLUeHNs OeWcTBUs, okadaHus ycnyru). Hactoswum KnueHT gaet baHky csoe
cornacve Ha yaepXaHwe [AeHexXHbIX CpPeAcTB B pa3mepe KOMWCCMOHHOIO BO3HAarpaKgeHus, npeaycMOTPEeHHOro
Tapudamm baHka.

4.2. KnueHT npepoctaensieT baHky npaBo 6e3 gononHuTensHOro pacnopsikeHnst KnueHrta (npaBo npegocTtaBnsaeTcs
Ha yCnoBUSAX 3apaHee OaHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pa3melleH apaHTMpOBaHHbIN AEeN03uT,
OEHEeXHble cpefcTBa OLWMOOYHO 3a4MCIIEHHbIE HA TaKOW CYET, OEeHEeXHble cpeacTBa, B pasMepe CTOMMOCTU
6aHKOBCKMX YCMNYr N KOMUCCUOHHOIO BO3HAarpaxaeHus 3a coseplueHne KnveHtom onepaumi no CyeTy, Ha KOTOPOM
pa3meLleH MapaHTMPOBaHHbIN OEeNO3uT.
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