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KoHTponb nsmeHeHun

Pepaxkuusa

PacnopsxeHue

C nsmeHeHnsimm ot «18» anpens 2012 roga

Pacnops»keHne Ne 046-H o1 «06» anpens 2012 roga

C nsmeHeHusMu ot «31» nona 2012 roga

PacnopskeHne Ne 079-H o1 «19» nonga 2012 roga

C n3meHeHusiMM OT «27» Hosibpst 2012 ropa

Pacnopspkernne Ne 126-H o1 «15» Hoabps 2012 roga

C nsmeHeHnsimm ot «18» mapta 2013 roga

PacnopsikeHne Ne 025-H o1 «14» mapTta 2013 roga

C nameHeHuamn ot «13» ceHTabps 2013 roaa

Pacnopspkernne Ne 122/1 ot «02» ceHTsab6psa 2013 roga

C n3meHeHusIMM OT «22» okTsbps 2013 roga

Pacnopspkernne Ne 155-H ot «21» okta6psa 2013 roga

C nsmeHennsimm ot «01» Hosbpsa 2013 roga

PacnopspkeHne Ne 170-H ot «01» Hoabps 2013 roga

C nsmeHennsimm ot «30» gekabps 2013 roga

PacnopspkeHne Ne 200-H ot «20» gekabps 2013 roga

C nameHeHusamun ot «08» anpens 2014 roga

Pacnopspkenne Ne 036-H ot «27» mapTta 2014 roga

C nsmeHeHusamu ot «08» masa 2014 roga

Pacnopspkenne Ne 040/1-H ot «10» anpens 2014 roga

C nsmeHeHusamu ot «01» nona 2014 roga

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C nameHeHnsimMm oT «22» ceHTabps 2014 roga

PacnopspkeHne Ne100-H ot «11» ceHTabpsa 2014 roga

C nameHeHuamn ot «30» aHeapsa 2015 ropa

PacnopsokeHne Ne156-H ot «30» gekabps 2014 roga

C nameHeHusamu ot «07» masa 2015 roga

Pacnopspkerne Ne037-H ot «20» anpens 2015 ropa

C nameHeHnsimm ot «01» ceHTabpsa 2015 roga

PacnopsbkeHne Ne100-H ot «24» asrycta 2015 roga

C nameHennsimm ot «01» oktabps 2015 roga

PacnopsipkeHne Ne114-H ot «11» ceHtabps 2015 roga

C nameHeHnsimm ot «30» HosiGpa 2015 roga

PacnopsokeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusiMn ot «01» cpeBpans 2016 roga

PacnopspkeHne Ne002-H ot «14» aHeapsa 2016 roga

C n3MmeHeHusaMu oT «28» nioHsa 2016 roga

PacnopsikeHne Ne084-H ot «28» mioHa 2016 roga

C nameHeHusMn ot «08» aBrycta 2016 roga

Pacnopspkerne Ne 103-H ot «08» asrycta 2016

C nameHeHnsimm ot «05» ceHTsbpsa 2016 roga

Pacnopspkernne Ne 121-H ot «05» ceHTabpsa 2016

C nameHeHusamu ot «01» urona 2017 roga

PacnopsokeHne Ne 072/1-H ot «16» miona 2017 roga

C n3meHeHusaMu ot «28» nona 2017 roga

PacnopsikeHne Ne 079-H o1 «27» mnoHa 2017 roga

C nameHeHnsimm ot «01» gekabps 2017 roga

PacnopsikeHne Ne 133-H o1 «13» okT1s16ps 2017 roga

C nameHeHnsimm ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» sHBaps 2018 roga

C nameHeHusiMK oT «12» fekabpsi 2018 ropa

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C nameHeHuaMM oT «22» masa 2019 roga

Pacnopsokenne Ne 112-H ot «17» mas 2019 roga

C n3meHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnioHa 2019 roga

C nsmeHeHnsimm oT «28» Hosibpst 2019 ropa

PacnopsikeHne Ne 250-H ot «18» Hosbps 2019 roga

C nameHeHusIMK oT «17» mapTta 2020 roga

Pacnopspkerne Ne 065-H ot «16» mapTa 2020 roga
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NMPUNOXEHNA

Mpunoxenne Ne1 k[orosopy O KOMnnekcHoM 6aHKoBCkOM ob6cnyxuBaHun cusndecknx nuy B [MAO «Hopsuk BaHk»
MpaBuna npegoctaBnexHus Knuexntam ycnyru «MNoctosiHHoe nopy4deHne» B NAO «HopBuk BaHk».

MpunoxeHune Ne 2 k Jorosopy O KOMIMSIEKCHOM ©aHKOBCKOM obGcnyxunsaHum dusnyecknx  nuy B MAO
O6wwme ycnoBus OTKPbITUS U obcnyxuBaHna GaHkoBckoro Cueta (ana npoBegeHUs U3MYECKMM FMLOM  onepauumi
¢ ncnonb3oBaHneM G6aHkoBckux kapT) B NMAO «Hopeuk BaHk» (ganee — «O6wue ycnosua no Tekyllemy cueTy Ansa onepawuun
C MCMonb30BaHMeEM GaHKOBCKMX KapT»).

MpunoxeHue Ne3 k[oroBopy o0 komnnekcHom 6aHkoBckom obcnyxuBaHum uandeckux nuy B MAO «HopBuk BaHk»
Mpasuna ncnonb3oBaHuns 6aHkoBckmx kapT MAO «Hopsuk BaHk».

Mpunoxenne Ne4 k[orosopy o komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
ObLwune ycnoBus YCTaHOBMEHUS KPEAWTHOrO numuta (Ans npoBefdeHus (uanMyeckuMm NMUOM onepauuii C UCMOMb30BaHUEM
mexayHapoaHbix 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» (ganee — «O6Lwime ycnoBus YCTAHOBMNEHWUSI KPEAMTHOIO NummTa
C MCnonb3oBaHneM BaHKOBCKMX KapT»).

MpunoxeHne Ne5 k[oroeopy o komnnekcHom 6aHkoBckom obcnyxmBaHum duandeckux nuy B MAO «Hopsuk BaHk»
O6wue ycnosusi npegocTtaBnexHns kpeguta B popme «OBepgpadt» B [MAO «Hopsuk BaHk» (ganee — «OOwwme ycnosusi
npegocTaBneHust kpeguta B hopme «OBepapadT»).

MpunoxeHne Ne6 k[orosopy o komnnekcHom 6aHkoBckom obcnyxumBaHum duanydeckux nuy B MAO «Hopsuk BaHk»
O6wwme ycnoswus npegoctasneHus ycnyrm « CMC-nHdopmmupoBaHne no onepaumam ¢ 6aHkosckumu kaptamuy B NAO «Hopsuk
BaHk» (nanee — «O6wme ycnosus npegoctasnenus ycnyrn « CMC-nHgopmupoBaHmne»).

MpunoxeHne Ne7 k[oroBopy o0 komnnekcHom 6aHkoBckoMm obcnyxuBaHum duandeckux nuy B MAO «HopBuk BaHk»
MpaBuna gMcTaHUMOHHOIO OBCNyXMBaHNSA KNMEHTOB Yepesd VIHTepHeT 6aHk.

MpunoxeHne Ne8 k[orosopy o komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
MpaBuna npegocTtaBneHus knveHtam ycnyrm « CMC nopy4venune» B NAO «Hopsuk BaHk».

MpunoxeHne Ne9 k[oroeopy o0 komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
O6Lme ycnoBusi OTKPbITUS, OBCIYXUBaHWS 1 3aKpbITUSE GaHKOBCKMX Bknagos dnsmydecknx nuy B NMAO «Hopsuk BaHk» B pamkax
AWCTaHuMoHHoro obcnyxuBaHus KnuneHtoB uvepe3 WMHTepHeT-6aHk (ganee — «OO6wume ycnoBus OTKPbITMSA, obcnyxunBaHus
1 3aKpbITUA GaHKOBCKMX BKNaAoB usnyeckunx nuy, yepes MiHTepHeT-6aHk»).

MpunoxeHne Ne10 «k[oroBopy o komnnekcHom 6aHkoBckom obcnyxuaHun dusmdecknx nuy B MNAO «Hopsuk BaHk».
OO6Lwime ycrnoBusi yCTaHOBMNEHUS KPeOWTHOro numuTa (4ns nNpoBeAeHVs (DU3MYECKMM NULOM onepauuid C UCMOSb30BaHEM
MexXayHapoaHblx  GaHKOBCKMX  KapT) B NMAO «HopBuk  BaHk» B pamMKax  npeaocTaBrieHust KpeguTa
«CynepMomeHTanbHbIny/«MoMeHTanbHbI  KpeauT»  (aanee — «OOGWMe yCnoBUS YCTAHOBMEHUS KPeOUTHOro nuMmuTa
C 1cnonb3oBaHneM 6aHKOBCKMX KapT B paMkax npegocTtasneHns kpeamta «CynepMomMeHTanbHbin»/« MOMeHTanbHbIN KpeanuT»).

MpunoxeHue Ne11 k [oroBopy O KOMMIEKCHOM 6aHkoBCKOM obcnyxuBaHum cumsudeckux nuy B MAO «Hopsuk BaHk».
O6wwme ycnosust npegocTaenexus ycnyrm «E-mail-mHdopmumpoBaHme no onepauusim ¢ 6aHkoBckuMu kapTamuy B NMAO «Hopsuk
BaHk» (nanee — «O6Lwwme ycnosusi npegoctaBnenns yenyrm « E-mail-nHdopmupoaHmey).



MpunoxeHue Ne12 k [JoroBopy O KOMMIEKCHOM O6aHkoBCKOM obcnyxuaHum cuaundeckux numy B MAO «Hopeuk BaHk».
MpaBuna npegoctasnenns Knuentam ycnyrm « CMC Byab B Kypce!» B NNAO «Hopsuk BaHky.

MpunoxeHue Ne 13 k [loroBopy o komnnekcHomM 6aHKoBckoMm obcnyxmBaHum dumanyecknx nuu B NMAO «Hopeuk BaHky.
MpaBuna npegoctaBneHusa KnueHntam ycnyrm « TpaHcnopTHas kapta» B [TAO «HopBuk baHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum duanyecknx nuu B NAO «Hopsuk BaHky.

O6Lwme ycnoBusa OTKpbITUSA, 0BCNyXMBaHMA U 3aKkpbiTUS [apaHTMpoBaHHOro AenosmTa usmdeckoro nuua B MAO «Hopsuk
BaHk» B pamkax npegocTaBreHus ycnyrm «TpaHcnopTHas kapTa» (ganee — «O6wpe ycnoBus OTKpbITUSI, OBCIYXUBaHWSA 1
3aKpbITMS [apaHTMpoBaHHOro Aeno3nTa puan4eckoro nuua).

MpunoxeHune Ne 15 k [loroBopy o komnnekcHoM 6aHkoBckoMm obcnyxmBaHum duanydecknx nuu B NMAO «Hopsrk BaHk».

O6Lwme ycnoBus YCTaAHOBMEHWUS KPEAMTHOrO numMuTa (ANs npoBefeHus uanyeckum nuuoM onepauui C MUCNofb30BaHUEM
MexayHapoAaHbix 6aHkoBckux kapT) B [MAO «Hopswuk baHk» B pamkax npegoctaBneHus kpeguTa «KapTta ¢ KpeauTHbIM MMMUTOM
«na yneHoB npodcoto3oB» (fanee — «OOLWMe yCnoOBUS YCTAHOBMIEHWNS KPEAMTHOrO NUMWTa B pamKax npeaocTaBreHus
Kpeauta «KapTa ¢ KpeauTHbIM NUMUTOM «[1ns YuneHoB NPodCcoo30BY ).

MpunoxeHune Ne 16 k [loroBopy o komnnekcHomM 6aHkoBckom obcnyxmBaHum duandecknx nuy B NAO «Hopsuk BaHk».

Obwume ycnosua npegocTaBneHns ycnyrm «dPukcumposaHHbii Kypc» B [MAO «Hopsuk BaHk» (panee — «O6wme ycnosus
npefocTaBneHnst ycrnyrm « PUKCMpOBaHHBIN Kypey).

MpunoxeHue Ne 17 k [loroBopy o komnnekcHom 6aHkoBckom obcnyxuBaHum dpuanyeckux nuy B NAO «Hopsuk BaHk».

MpaBuna anekTpoHHoro B3anmopenctans B NMAO «Hopsuk BaHk» (nanee — «lNpaBunna anekTPOHHOIo B3aMMOOENCTBUSA»).



NAO «HopsBuk BaHk», uMeHyemoe B panbHenwem «bBaHk», ¢ o4HOW CTOPOHLI, U (pusmyeckoe nuUUO, U3bABUBLLEE
B NMCbMeHHOM chopMe CBOe corflacMe Ha npucoeguHeHuWe K HacTosiwemy [loroBopy, MMeHyemoe B AanbHeulem
«KnueHT», ¢ Apyrom CTOPOHbI, MPU COBMECTHOM YNOMWHAHMU B AalibHeWleM MMeHyeMble «CTOPOHbI», 3akn4unu
HacToswmn [loroBop 0 HMXKecrneayloLwWweM:

1. TEPMUHbI, NTPUMEHAEMbIE B JOTOBOPE

AxTuBauusa — npucsoeHve baHkom KapTe craTtyca, no3BonsioLLero NpoBoAMTb onepauun B NOSIHOM 00beMe B COOTBETCTBUU
c ycnosusimu [oroeopa. AktuBauus ocyuiectensietcs Knmentom B OtgeneHun bavka nubo yepes KoHTakT-ueHTp AkTMBaums
KapTtel Oepxatenem KapTbl — TpeTbuMm NMUOM, Ha MMsS KOTOPOro OHa BbIMylLEHa, OCyLlecTBnAeTca Tonbko B OTaeneHum
BaHka. KapTta, BbinylleHHast Ha UMsi TpeTbero nuua, MoxeT ObiTb akTBMpoBaHa KnmeHTom yepe3 KoHTakT-LeHTp. AKTuBaums
Kaptel B OTgeneHnn baHka ocCyLleCcTBNAETCS TOMbKO C MOMeHTa ee nonydeHus. [pu nonydyeHun KapTbl npeactasutenem
KnunenTta (B ToM yncne [loBepeHHbIM nuuom) Aktuauma KapTbl ocyLLecTBRseTca ToNbko camum KnmeHTom.

AyteHTUbMKauma — ygocrtoBepeHne npaBoMoOYHOCTH obpalleHnsa KnveHta B BaHk ana coseplueHns 6aHKOBCKUX onepauui
n/vnn nonyyeHns uHdopmauum no CyeTty B nopsiake, npegycMoTpeHHoM [lorosopom.

AyTteHTUDUKALMOHHbIE AaHHbIE — KOO MOATBEPXAEHWS, YHUKanbHble NOoruH, naponb KnueHTta, a Takke Apyrue OaHHble,
ucnonb3yemble Ans AOCTyna MU COBEPLUEHMS Onepauuii, B TOM 4ucne B cucteMe MHTepHeT-baHk u/vnu yoaneHHbIX kaHanax
obcnyxuBaHusa B IHTepHeT. AyTeHTUMKaLNOHHbIE AaHHbIE ABMSKOTCS aHanoroM cobcTBeHHopyYHon nognvcu Knuexra.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMI npoayKT — 3T0 oOTAenbHas OGaHKoBcKas ycnyra wnvM nakeT OGaHKOBCKUX YCNyr, HanpaBneHHas /-bIX Ha
yooBrneTBopeHne notpebHocTen KnueHta, koTopas/-ble npepoctasnsetcs/-iotcss KnveHTy B COOTBETCTBUMM C HACTOSLLUM
Horosopom, MpunoxeHnammn kK HeMy 1 3akrnioYeHHbIM B ero pamkax [loroBopom o npegoctasneHun 6aHKOBCKOro Npogykra.
BaHkomaT — yCTpONCTBO AN OCYLLECTBMEHUA B aBTOMATUYECKOM pexume (6e3 y4acTus ynonHOMOYEHHOro nvua KpeauTHOn
opraHmsaumm wunu GaHKOBCKOrO MNNaTexHOro areHta, cybareHTa, OCYLIECTBASOWNX [EATENbHOCTb B COOTBETCTBUM
C 3aKoHOAaTenbLCTBOM 0 6aHkax 1 GaHKOBCKOW [OEATENbHOCTM) HanWYHbIX [EHEXHbIX pacyeToB U (Unv) pacyeToB
C ucnonb3oBaHueM Kapt, nepegayn pacnopsxeHuin baHky 06 ocyLLecTBNeHNM pacyeToB Mo NOPYYEeHUIO (PM3NYECKUX NALL NO KX
CyeTam, a Takke Ansi COCTaBleHNst JOKYMEHTOB, NOATBEPXKAAOLLMX Nepeaady COOTBETCTBYHOLLMX PACTIOPSKEHNN.
BeHedwuumapHbii Bnagenewy - hn3n4ecKkoe nvLo, KOTOPOE B KOHEYHOM CYETe MPSIMO UMM KOCBEHHO (4epe3 TpeTbux nuu)
Bnageet (MmeeT npeobnapatollee yyactme 6onee 25 NpouUeHTOB B KanuTarne) KMMEHTOM - IOPUANYECKMM NULOM nmbo nmeet
BO3MOXHOCTb KOHTPONMPOBaTb AENCTBUSA KnneHTa. beHeduumnapHeiM Bnagensuem KnueHTta - dmsnyeckoro nuua cuutaercs
3TO NMUO, 3a UCKIOYEHUEM CryYaeB, ECNIN UMEKTCH OCHOBaHWA nonaratb, YTo 6eHeduumapHbIM BNagenbLem SBnseTca nHoe
dusnyeckoe numuo.

Bbinucka no cyeTy — OTYET M0 onepaumsiM, NpoBeaeHHbIM No CHeTy 3a onpefeneHHbIN Nepuos BpeMeHuU.

OepxaTenb KapTbl — u3nyeckoe nuuo, Ha MMsa koToporo baHk Bbinyctun Kapty. Oepxatenem KapTbl MOXeT ObiTb, Kak
dusmyeckoe nuuo — Bnagenew Cyeta, Tak pusmdeckoe nNuLo, He siBnsiloLLieecs Bnagenslem CueTa.

HoroBop 6aHKOBCKOro cyeta ¢ TpeTbUM NuLIoM — [lepxatenemMm AONONHUTENBHOM KapTbl HE 3aKM4aeTcs.

DepxaTtenb OCHOBHOM KapThbl — hu3nyeckoe nuuo, senswoweecs srnagensuem Cueta Kaptbl B BaHke.

HepxaTenb gononHuTenbHOM KapTbl — Bnageney Cyeta unu nHoe wmsnyeckoe nuuo, nonyymsliee KapTty no 3assneHuio
Knuenta (Bnagenbua Cueta) C OTHeCEHMEM onepauui, coBepllaemblX C ucnonb3oBaHnem aton Kaptel, Ha CueT KnumeHta
(snagenbua Cyeta). [lepxaTtenem JOMNOMHUTENBHOW KapThbl, BbIMYLLEHHON K KapTe ¢ KpeaAUTHbIM NTMMUTOM MOXET OblTb TONbKO
usmyeckoe nuuo, gocTuriiee Bospacta 18 neT (3a NCKNIYEHMEM UL, KOTOPbIE B CUIY 3aKOHa 40 AOCTWXeHUst Bo3pacTa 18
NeT NpU3HaHbI MONTHOCTbLI AEECNOCOOHbIMM).

HdoroBop — HacTosAwwmi [1oroBop O KOMMMEKCHOM 6GaHKOBCKOM ob6cnyxuBaHum dusmdeckmnx nuy B MAO «Hopeuk BaHk»,
3akntoyeHHbIn mexay baHkom n KnueHtom nyTem npucoeguHeHus K Hemy.

[doroBop o npepoctaBrneHUM GaHKOBCKOro MpOAyKTa — [OroBOp, 3akmtoyeHHbin mexay baHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha YCMOBMSAX, YCTAHOBIEHHbIX COOTBETCTBYIOWMM [lpunoxeHunem K HacTtosiwemy [orosopy,
1 B COOTBETCTBUM C 3asaBneHnem/3asaBneHnemM-aHkeTon /YBsegomneHmem ob nHamBmnayanbHbIX YCIOBUSX KPEAUTOBaHUS.

B pamkax Hactosiwero [doroBopa mexay baHkom u KnueHtom MoryT ObiTb 3aknioueHbl criegywowmne Buabl [JoroBopos
0 nNpegocTaBneHny 6aHKOBCKOrO NPOAYKTa:

[doroBop 6aHKOBCKOro cuyeTa — [OroBOp, 3aK4eHHbld mexay BaHkom u KnmeHTom B pamkax Hactosiwero [orosopa Ha
YCINOBWsIX, YCTAHOBIEHHbIX [NpunoxeHnem 2 k HacTosiwemy [JoroBopy u B COOTBETCTBUM C 3asBneHnem-AHKeTon/3asBneHnem
Knuenta/YBegomneHnem o6 MHAMBMAYanbHbIX YCNOBUSIX KpEAUTOBAHWS;

HdoroBop 06 ycTaHOBNEHUM KpPeAUTHOro NUMUTa — [OTOBOP, 3aKMOYEHHbIN Mexay BbaHkom u KnneHtom B pamkax
HacToswero [loroBopa Ha YCrnoBusX, YCTaHOBMNEHHbIX [lpunoxeHvem 4 Kk HacTtoAwemy [loroBopy wu B COOTBETCTBUM
¢ 3aaBneHvem-aHkeTon/3asasneHnem Knverrta/yYeegomnenmem 06 nHamBmayanbHbIX yCNoBUAxX KpeanToanus/ Tapndamu;
HoroBop o6 yCTaHOBIEHUU KpeauTHOro naMuTa B pamkKax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIny/«MOMeHTanNbHbIN KpeauT» — [OrOBOP, 3akMoYeHHbIn mexay bankom n KnueHtom B pamkax
HacToswero [loroBopa Ha YycrnoBusiX, YycTaHoBMeHHbIX [MpunoxeHnem 10 k HacTosiwemy [OroBopy U B COOTBETCTBUM
¢ 3asBneHnem-aHkeTon/3aasneHmem Knventa/Tapudamu.

HdoroBop 06 ycTaHOBNeHMU KpeaAUTHOro NMMUTa B paMKax npegoctaBneHus kpeauta «Kaprta ¢ kpeauTHbIM NTUMUTOM
«Onsa 4yneHoB Npoccor30B» — [OrOBOpP, 3akMNioYeHHbIn mexay BaHkom u KnueHtom B pamkax Hactosiwero [oroBopa Ha
YCINOBUSAX, YCTaHOBMEHHbIX MpunoxeHnem 15 k HacTosiwemy [JoroBopy 1M B COOTBETCTBUM C 3asiBNeHneM-AHKeTON/3asBneHnem
Knuenta/YBegomnennem o6 MHAMBMAYanbHbIX YCNOBUAX KpeanToBaHusa/Tapudamu;

JdoroBop o npepocTaBneHMun kpeauta B ¢popme «OBepapacT™» — O0roBOp, 3aknuyeHHbld mexay bankom un KnueHtom
B pamKax HacTtosiero [loroBopa Ha ycrnoBusiX, yCTaHOBMEHHbIX MpunoxeHnem 5 k HacToswwemy [JoroBopy v B COOTBETCTBUM
¢ 3anBneHnem-aHkeTol/3asBneHnem KnveHrta/yYeegomneHmem 06 nHamBmayarnbHbIX yCrnoBusx kpeautoaHus/ Tapudamu;
Dorosop o npepoctaBneHun ycnyru «CMC-uHcopmmpoBaHue» — [0roBop, 3akmodeHHbIn mexay baHkom u KnveHTtom
B paMKax HacTosuero [loroBopa Ha yCnoBusiX, YCTaHOBMEHHbIX [MpunoxeHnem 6 k HacToswemy [loroBopy 1 B COOTBETCTBUM
¢ 3asBneHunem-aHkeTon/3assneHmem Knuenta/Tapudamu/TapnHbiM nnaHoMm.



[oroBop o npegocTtaBneHun ycnyru «E-mail-uncpopmmpoBaHue» — [oroBop, 3akntoveHHbin mexay baHkom u KnueHtom
B pamKax HacTosiero [loroBopa Ha YCrnoBusiX, YCTaHOBMNEHHbIX MpunoxeHvem 11 k HacTosiwemy [JoroBopy n B COOTBETCTBUM
¢ 3agaBneHnem-aHkeTon/3asiBneHemM Knvnenta/Tapudamu/TapndHbIM NIIaHOM.

HoroBop o npepocTtaBneHun ycnyru «MHTepHeT 6aHK» — [J0roBoOp, 3aKMiOYeHHbIn Mexay baHkom u KnneHTtom B pamkax
HacTosiero [loroBopa Ha yCnoBusiX, yCTaHOBIEHHbIX [punoxeHnem 7 Kk HacToswemy Jorosopy.

DoroBop o npenoctaBneHuun ycnyru «CMC nopyyeHue» — [OroBop, 3akrnodeHHbIn mexay baHkom n KnueHtom B pamkax
HacToswero [loroBopa Ha YycrnoBusX, YCTaHOBMNEHHbIX [lpunoxeHvem 8 K Hactosdwemy [loroBopy u B COOTBETCTBUM
¢ 3aaBneHvem o nogkntoveHun ycnyrn « CMC nopyyenuex/Tapudamn/TapudHeiM nnaHom.

HoroBop o npepoctaBneHun ycnyrn «CMC Byab B Kypce!» - forosop, 3akntoyeHHbIn mexay bankom 1 KnueHtom B pamkax
HacTosiwero [loroBopa Ha yCnoBWSX, YCTaHOBMEHHbIX [lpunoxeHnem 12 k HacToswemy [JoroBopy M B COOTBETCTBUM C
3asaBnexvem Ha nogkntodenne yenyrm « CMC byap B Kypce!» /Tapudamu.

HdononHutenbHaa Kapta — 6aHKOBCKas KapTa, BbinywleHHas Kk CueTy KnueHTta — Bnagenbua CyeTta Ha umsi camoro KnveHta
UNn Ha uMmsA ykasaHHoro KnneHtom dwmsmyeckoro nuua u He sasBnsiowaacs OcHoBHol Kapton, npegHas3HadeHHas Aansi
coBeplueHns [lepxaTtenem OONOMNHUTENbLHOM KapTbl onepaumn no Cyety KapTbl, B TOM 4yucne 3a cyeT npefoCTaBreHHOro
BaHkom Kpeguta. [JononHuTenbHas KapTa BbIMyCKAeTCA Ha OCHOBaHWM 3asBNEeHUs Ha Bbinyck [OMNomnHMTENbLHOW KapThbl,
npeAoCcTaBNeHHOro COBMECTHO [lepxaTtenemM OCHOBHOM KapTbl U [lepxatenem AoNOnHUTENbHOW KapTbl. BO3MOXHOCTL Bbinycka
JdononHuTtenbHon kapTbl onpegensietca pelweHvem baHka w/unn ycnosuamn npefocTaBneHnss OTAENbHOro 6aHKOBCKOro
npoaykra.

OYI — pokymMeHT, yA0CTOBEPSAIOLWMNIA MMYHOCTb, B COOTBETCTBUM C 3aKOHOA4aTeNbLCTBOM Poccuiickon ®enepaumm.

3aKoHHbIW NpeacTaBUTENb — NULO, NPeACTaBnsoLIee MHTEPEChl HECOBEPLLEHHOMNETHErO KIMEHTa B CUIy 3akoHa Wnu Ha
OCHOBaHWN [OKYMEHTa, YOOCTOBEPSIOLWIEro MOMHOMOYMA [aHHOIO 3aKOHHOro npeactaBuTens (pOAUTENU, YCbIHOBUTEMMW,
noneuutenn).

3anpoc — pevictBne KnuneHnTta, coBeplueHHoe Yyepes MHTepHeT 6aHk nnm KoHTakT-LeHTp, cogepallee ero BonensbssreHne
1 NOpOXAalLLee opuanYeckne nocneacTsus B pamkax Hactoswero florosopa.

3asaBneHne-aHkeTa — 3asBreHve-aHkeTa, 3anonHsemas KnveHtom no dopme banka npu obpaieHun B baHk C uenbto
nonyyeHusa nwboro 6aHKOBCKOro MpoAykTa, npegoctaBnsgeMoro baHkom B coOTBETCTBUM C HactoswmMm  [doroBopom
n MpunoxeHuamn K Hemy, cogepxallee ocdepty KnneHta baHKy o 3aknodeHnn HacTosiero [loroBopa nyTeM NpUCOeaUHEHNS
K Hemy. [loCcTOBEpPHOCTb AaHHbIX B 3asBNeHUM-aHKkeTe MOATBEPXAAETCA COOCTBEHHOPYYHOW MOAMUCHI0 HM3UYECKOro nuua.
3asiBneHve-aHkeTa 3anonHseTcs no dopme, yCTaHOBMNEHHON BaHKkoM un MoxeT ObiTb MM monyveHa nuyHo ot Knunenta (nubo
yepes ynonHomMo4veHHoe GaHkom nuuo) npu npeabsasrneHun OYJ v nHbIX OOKYMEHTOB, nepeveHb KOTOpbIX onpeaensercs
BaHkom B cooTBeTCcTBUM C TpeboBaHMsiMM 3akoHogaTenscTBa Poccuiickon depepaumm u HOpMaTuMBHBIMKM akTamu bBaHka
Poccuu.

3aaBneHne — 3asBneHve KnueHTta, copepxkallee, B 3aBUCMMOCTM OT BuAa 3asiBneHus, npegnoxexHve (odepty) Knuenta
0 3akntoyeHun [oroBopa o npegocTaBneHun 6GaHKOBCKOro NMpoAykTa B pamkax Hactosiwero [loroBopa u/wnu cornacue (akuenT)
KnueHTta Ha 3akntoveHne [loroBopa, a Takke uHble ycrnosus [JoroBopa u AaHHble, npegocTaBnsemble KnneHtoM, odoopmneHHoe
no copme baHka n nognucaHHoe KnveHtom, nmbo B ycTHOW dhopme no 3BOHKY B KoHTakT-UeHTp BaHka. 3asBneHne asnsetcs
HeoTbeMIieMol 4YacTbio Hacrtosiwero [oroBopa wu [JoroBopa o npegocTaBneHun OaHKOBCKOrO NPOAYKTa, 3aKMH4eHHOro
B pamKax HacTosiliero [loroBopa Ha yCrnoBuWsX, YCTAaHOBINEHHbIX COOTBETCTBYHOLLMM [MpunoxeHvem kK HacToswwemy [orosopy.
3apnnaTtHbin KnNueHT — KnuveHT, koTopomy BaHk oTkpbiBaeT cyeT B pamkax «3apnnaTtHoro npoekta», a Takke KnueHr,
KOTOpoMy bBaHK OTKpbIBaeT CYyeT Mo €ero NIMYHOMY MNUCbMEHHOMY 3asBMneHuio, npeactaBneHHoMy B baHk He B pamkax
«3apnnartHoro nNpoekTa» C Lenbio nepedmcriennsa 3apaboTtHon nnatel. KnneHT TepseT ctatyc «3apnnaTHbI KMEHT» B cryyae,
ecnu B TeyeHne nocnegHux 4 (Yetoipex) mecsueB noapsg (6e3 yyeta mecsua, B KOTOPOM MPOBOAMTCSA aHanu3) Ha ero cyete
OTCYTCTBOBanNu MOCTYMNIEHUS OEHEXHbIX CpeacTB B Buae 3apaboTHOM nnaThl, OPYrMX OEHEXHbIX BbiNnat v KOMNeHcauui
paboTopatenemM (Mpu ycrnoBuM Hanuynsi paHee Takux NocTynneHuit). B cnyvasx ecnu KnueHT umeet ctatyc «[leHcuoHep,
obecnyxuBatowuiics B baHke», unu «3apnnaTtHbli KNMUEHT», TO aHann3 CyMMbl MNOCTYMMEHWUI NMPOU3BOAMTCS UCXOAS U3 OOLUKMX
CYyMM MOCTYNMNEHUIA NeHCUn Unmn 3apaboTHOM nnaThbl No BceM AencTByowmum cdetam KnneHTta, oTkpbiTeiM B BaHke. Mpu yTpaTe
Knuentom crtatyca «3apnnartHbii KnueHT», KnveHT BnpaBe MOBTOPHO MpuOOpEecTV AaHHbIA CTaTyC MO paHee OTKPbITOMY
KnueHTy cuyety Ansa nepedvcrneHvs 3apaboTHOWM nnathbl, APYrMX OEHEXHbIX BbINMaT U KOMNeHcaumn pabortogarenem B cryyae
BO306HOBMEHNSA NOCTyNNeHni 3apaboTHom nnaTel Ha cyeT KnuenTa.

3apnnaTtHbin NpoekT — GaHKOBCKMN MNPOAYKT, NnogpasyMeBalolWMiA Oka3aHMe BaHKOM ycrnyrm no 3auyucrneHuto OeHEXHbIX
CpeacTB C pacyeTHOro cyeTa opraHusauuv (IpuaMYecKoro nvua, MHAWBWAYanbHOrO NpeanpuHMMaTtens), 3aknioumMBLLEN C
BaHKOM COOTBETCTBYIOLMI [OroBOP, Ha OTKPbIThle B BaHke Tekywme cyeTa hM3UYECKMX NUu, ABMASIOWUXCA COTPYAHMKaMM
TaKoW opraHu3auun 1, K KOTopbIM BbinyckaroTcst 3apnnaTHble KapThbl.

3apnnaTtHaa kapta — febetoBas OaHKOBCKas kapTa, NpegHasHaydeHHas Ans BbiNnaTbl COTPYAHUKY 3apaboTHoW nnaTel u
OPYrMX AEHEeXHbIX BbINnaTt u KoMrneHcaummn pabotogarenem.

NpeHtucdmkaumsa — ycraHosneHnme nuyHoctn KnueHta npu ero obpaiieHnn B baHk ans coBeplueHnss 6aHKOBCKMX onepaumn
unun nonyyexns nHpopmaumm no Cyety B nopsake, npegycMoTpeHHoM [loroBopom.

UHomBnpyanbHble YCNOBUA KpeaUTOBaHUA — cOCTaBHasa vacTb [JoroBopa 6aHkoBckoro cyeta/[JoroBopa 06 ycTaHOBNEHWUM
KpeouTtHoro numMuTa/fJoroBopa O npegocTaBneHun kpeguta B dopme «OBepapadT», cofepxkalias cneuvarnbHble YCroBust
KpeouToBaHust B 3aBucumocTu oT [porpammbl kpeautoBaHusi Banka u cornacve KnueHTa Ha 3akntouenve [orosopa o
npegoctasneHun ycnyrm « CMC-nHdpopmunposaHuer»/Jorosopa o npegoctasneHumn yenyrm « E-mail- nHcopmmposaHume».
MHTepHeT 6GaHk — ycnyra bBaHka, npepoctaBnsiowas KnveHty no dakty ero WaeHtudpmkauum un AyteHTudukaumm
BO3MOXHOCTb OCYLLECTBINATb B3ammogencTeme ¢ baHkom, Bknoyas obmeH nHpopmaumen n copepLueHne oTaenbHbIX onepauni
yepes VIHTepHeT.

Kapta — OcHoBHas wnu [ononHuTtenbHas ©aHKOBCKash KapTa HauMOHanbHOW CUCTEMbl MraTeXHbIX KapT  w/wnu
MEeXOYHapOAHOW NNaTeXHOW CUCTEMbl, BbiMylleHHas KnveHTy wnu nuuy, ykasaHHOMy KrnvmeHTOM B pamkax HacTosLero
Horoeopa. KapTa siBnsietcs cobcTBeHHOCThI0 BaHka.

KnueHT — dusmueckoe nuuo, npucoeauHuslleecs k ycrioBusiMm [oroBopa, B TOM 4MCre HECOBEPLUEHHONETHee nuuo B
Bo3pacTe oT 14 go 18 net, AencTByloLlee Ha OCHOBaHUN NMcbMeHHOro Cornacus 3akoHHOro npeacTtaBuTens, ohopMIeHHOro B
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COOTBETCTBUM C yTBepxaeHHoNn BaHkom dhopmoii. VckntoyeHne cCOCTaBnsitoT: nuua B CUIY 3aKoHa MPU3HaHHbIE MONTHOCTbIO
AeecnocobHbiMK, BCTYNMBLUME B Bpak 4O OOCTWKEHUS MMM BOCEMHaauaTu NneT, a Takke nvua, OTKpbiBaloLWwme cYeT B Lensx
nepeyncrnieHms 3apaboTHOM nnatbl, NPU 3TOM SABMSIOLWMECS HECOBEPLUEHHONETHUMWU. B OTHOWeEHUN Takmx nuy OencTByloT
o6wume ycnoeusa Hactoswero floroBopa u MNpunoxennii k Hemy. [danee no Ttekcty [loroBopa, ecrnv He YCTaHOBMNEHO MHOE, NMog,
KnueHToMm Takke noHumaeTcsa npeactasmTens KnveHTa (B Tom yucne [JoBepeHHoe nuuo), [epxaTtenb AOMNONHUTENbHON KapThbl.
KnueHT-6aHKpOT — hmsmyeckoe nuuo, okasasLleecs HeCnocobHbIM yAOBNETBOPUTL TpeboBaHMsA KpeanTOPOB NO AEHEXHbIM U
MHbIM 06513aTeNnbCTBaM B TeYeHUe Cpoka, ycTaHoBneHHoro 3akoHom Ne 127-d3 1 B OTHOLLEHMM, KOTOPOro BBeAEeHa npoueaypa
BGaHkpoTCTBa.

KopoBoe cnoBo — cnoBo, yka3blBaemoe KnneHTom B 3asBneHunm-aHkeTe, pernctpmpyemoe B 6a3e gaHHbix baHka.
KoHTakT-ueHTp — cuctema nporpaMMHo-annapaTHbIX KoMmnnekcoB baHka, nossonswowas KnueHTy nocne ero ycnewuHon
WoeHTndpmkaumm un AyteHTudpmkaumm nocpeactBoM TenedOHHOro KaHana npu yyacTum onepartopa-coTpygHuka baHka
OVNCTaHUMOHHO NpOBOAUTL GaHKOBCKME onepauun v nony4vatb CNpaBOYHYl MHAOPMauuio 0 HaHKOBCKMX ycrnyrax B nopsiake
1 Ha YCroBUSAX, NPeAYCMOTPEHHbIX [JoroBopoMm.

KpeauTHbIn nUMUT (panee Takke UMeHyeMbln «JIMMUT 3af0MKEHHOCTU») — MaKCUMMarbHbIN pa3vep eaVHOBPEMEHHON
3agomkeHHoctn KnueHta nepen baHkom B pamkax [oroBopa 006 ycTaHOBneHuu kpegutHoro numuta/[oroBopa 06
YCTaHOBNEHUN KPEeAWTHOro nuMuTa B paMkax npegoctaBneHns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN
KpeauT»/Jorosopa o6 ycTaHOBMNEHUN KPEAUTHOIO NUMMUTA B paMKax npefocTaBneHns kpeamta «Kaprta ¢ KpeauTHbIM IMMUTOM
«[ns yneHoB npodgcoto3oBy/[JoroBopa 0 NnpeaocTaBneHnn kpeamTa B oopme «OBepapadT».

NorH — yHukanbHas nocneaoBaTenbHOCTb LMAPOBBIX CMMBOSOB, npucBamBaemas KnveHnty baHkom, nossonsiouias
npoussectn WpoeHTudukaumio KnueHta B ycTaHoBneHHbIX [orosBopom cnyyasx. JloruH, BBedeHHbI KnuneHTom npu
npoxoxaeHun npouenypbl MaeHTudwmkaumm, oormkeH cooTBeTcTBoBaThb JlormHy, npucBoeHHoOMy KnueHTy u cogepxaiiemycs
B MH(popmaumoHHo 6ase bBanka. JlorvH npuceBavBaeTca  uckniouutensHo  KnuewTy. [Mpeactasutento  KnueHta
(B T7.4. NoBepeHHOMY nmuy) JlorvH He npuceanBaeTcs.

Nuuo, cBA3aHHOE ¢ NYGNMYHLIM AOMMKHOCTHBLIM FIMLIOM-(U3NYECKOe NULO, CBA3aHHOE C Ny6nMYHbLIM AOMKHOCTHLIM NULIOM
Ha OCHOBAaHMWN POACTBEHHbIX, CBOMCTBEHHbIX CBA3EN.

MexayHapogHas nnatexHas kapTa — 6aHKOBckas kapTa MeXOyHapoOHOW NnaTeXHOW CUCTeMbl, NpefHasHayYeHHas ansi
onnartbl TOBapoB/yCnyr B TOProBO-CEPBUCHBLIX MPeanpuUATUSX, a Takke ONA MONyYeHWUs HanWYHbIX OEHEXHbIX CPEACTB B
H6aHKoMaTax 1 NyHKTax Bbl4ayn HanNM4HbIX, kak Ha Tepputopun Poccuiickon defepaumm, Tak U Ha TEpPUTOPUM OPYrMX CTpaH.
Hepaboumne gHM — B pamkax HacToswero [JoroBopa 3TO BbIXOAHbIE OHMW, 3@ UCKIOYEHMEM 0OBABNEHHBIX paboyMu gHAMU
B YCTaHOBNEHHOM 3akoHodaTtensctBoM P® nopsgke, a Takke Hepabouve npasgHUYHbIe AHW, YCTAHOBMEHHble TpyaoBbiM
KogekcoMm PP, u Te aHKW, Ha KOTOpbIE B CMITy HOPM AEWCTBYHOLLEro 3akoHoaaTenbctBa PP nepeHocATCsl BbIXOAHbIE OHMU.
Hepe3unaeHT — dusmyeckoe nuuo, He sBnsiolleeca PesngeHTom.

HecoctosTenbHOCTb (6aHKPOTCTBO)—MpU3HAHHAA apOUTPaXHbIM Cy4OM HECMOCOOHOCTb AOMKHMKA — mn3nMdeckoro nuua B
nonHom obbeme ya0BNeTBOPUTL TPEOOBaHNSI KPEAMTOPOB MO AEHEXHBIM 0683aTenbLCTBaM U (UNK) UCMONHUTL 06A3aHHOCTL MO
ynnate obsi3aTenbHbIX NNaTexen.

TexHU4eckun oBepapadT — COBEPLLEHME ONepaunii Ha CyMmMy, NpesbiLaoLwyto MNnatexHbii numut Cyeta.

Homep TenedroHa cotoBoi cBs3n KnueHTa — HOMep TenedoHa COTOBOW CBSA3M, ykasbiBaeMblli KnveHTom B 3asBneHun-
aHkeTe, 3asfBNeHUM U B UHbIX [OKyMeHTax, odopmnsiembix KnueHTom no dopmam, ycTaHoBneHHbIM bBaHkom, a Takke
pernctpupyemslin B 6a3e aaHHbIX baHka.

O6GcnyxuBawllaa opraHusauus —  lopuanyeckoe nuuo, amuTupylowlee 6HaHKOBCKME  KapTbl, obecneumBarollee
MHOPMAaLMOHHOE U TEXHOMOIMYeckoe B3aMMOLEWCTBME MeEXAy Yy4YaCTHUKaMu pacyéToB, MnpoBeAeHue BHYTPMOaHKOBCKON
06paboTkn onepauunin ¢ NNacTUKOBLIMW KapTamu, B TOM 4ucCrie ocyluecTBnsowee peanusaumto ycnyr baHka no CMC/E-mail-
MHdopMMpoBaHnio KrnmeHToB.

OcHoBHasi kKapTa — KapTa, BbinyweHHast Ha uMsa KnueHta - Bnagenbua Cyeta. [depxatenem OCHOBHOWM KapTbl MOXET ObITb
Tonbko Brageney CueTta, k koTopoMy Bbinyckaetcs OcHoBHasi kapTa. Mpu ucnonb3oBaHuM TepmmHa «Kapta» noHMmaeTcs Kak
«OcHoBHas kapTa», Tak U «[JononHuTenbHasa kapTa».

OTtpeneHve BaHka — pononHuTenbHbIN/ONEpaunoHHbIi oduc, dunuan baHka B KOTOPOM OcCyLiecTBrseTcs obcnyxveaHne
Knuenta B cootBeTcTBUM C [loroBopom, KpeauTHo-kaccoBbii oduc MAO «Hopeuk BaHk» nmbo onepaumoHHbin ocuc MAO
«Hopeuk BaHk», B KOTOpOM ocyllecTBnseTcs obcnyxuBaHve KnveHTa no OTAEenbHbIM BUMAAM ONepauuvn, onpeaerneHHbIX
Jorosopom.

OT4yeT — [OKYMEHT Ha OymakHOM HocuTene, coaepxaliuii ceefeHus ob onepauusix, NPOBEAEHHbLIX C MOMEHTa OTKPbITUSI
Cyeta B OToeneHun baHka.

MakeT npoaykToB (ycnyr) — Habop GaHKOBCKMX NPOAYKTOB (ycnyr), npegocTaBnsieMblx KnveHTy B pamkax KOMMIEKCHOro
obcnyxuBaHus.

Maponb — n3BecTHas Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBLIX CUMBOIIOB, CBSA3aHHAs C MPUCBOEHHbIM
KnuenTy IlorvHom, nossonsiowas nponssect AyteHTudumkaumio KnueHta npu ncnons3oBanun Knmentom NHTepHeT 6aHka.
MeHcuoHep, obcnyxuBawwmrca B bBbaHke — KnveHt, koTopomy baHk npegoctaBnsieT ycnyry Mo 3a4vCNEHMIO
npuyYnTaoLWEnca eMy NEHCUUN Ha ero CHET, OTKPbITbIV B baHke Ha OCHOBaHMU JoroBopa 6@aHKOBCKOro BKknaaa ousnyeckoro nuua
UK K KOTOpOMY BbinyckaeTcsl MNeHcnoHHas kapTa. KnueHT TepsieT ctaTyc «[eHcroHep, ob6enyxusatowuiicst B baHke» B cnyyae,
ecnu B TeyeHue nocrnefHux 4 (4eTbipex) mecsiLeB noapsa (bes yyeta mecsiLa, B KOTOPOM MPOBOAMTCS aHanu3) Ha ero cyeTe
OTCYTCTBOBaNM MOCTYMNINEHUS OEHEXHbIX CPeACTB B BuAe MNeHcuu (Npu YCrOBUM HanMWyMs paHee Takux MNocTynnenui). B
cnyyasix ecnu KnuneHt nmeet ctatyc «leHcnoHep, obecnyxusatowmiics B BaHke» vnu «3apnnaTHblii KMUEHT», TO aHanus
CyMMbl MOCTYMMEHNA MPOU3BOAUTCS WMCXOAA M3 OOLien CyMMmbl MOCTYNMEHWA neHcun wmnu 3apaboTHOM nnatbl MO BCEM
pevicteyowmM cyetam Knuenta, oTkpbiTeiM B BaHke. lNpu ytpate KnueHntom crtatyca «[leHcuoHep, obcnyxuBalowmnes B
BaHke», KnueHT BnpaBe MOBTOPHO MpMOOpPECTV AaHHbBIN CTaTyC MO paHee OTKpbITOMy KnmeHTy cyeTa Ans 3avucrneHus
npuyMTaloLLencs eMy neHcun, B cnyvyae BO30O6HOBMNEHNS MOCTYNMEeHNI NeHeun Ha cyeT KnueHTa.

MNeHcuoHHas kapTa — gebeToBas OaHKOBCKasi kapTa, NpefHasHa4YeHHas Ansi BbinnaTbl NEHCUMM, HasHaveHHow KnuveHTy B
COOTBETCTBUM C 3aKoHOAATENLCTBOM PO.

MUH —cekpeTHbIN NepcoHanbHbIN MAEHTUHUKALMOHHBIN HOMEpP, NpUcBanBaemMblv kaxxgon Kapte B HOMBMAYanbHOM Nopsiake,

7



ABNSIOLWMIACS aHanoroM cobCcTBeHHOPY4YHOM nognucu KnvexTa.

MnatexxHbin NUMUT CyeTa — CymMMa [eHeXHbix cpeAcTB Ha CueTte, Bkniovawwas B cebs octaTok cOBCTBEHHbIX CpeacTB
Knuenta Ha CyeTe 1 CyMMy KpeOMTHOrO NvMMWTA, 3a BblMETOM CyMM oOnepauui, 3abnokmpoBaHHbiX Ha CuyeTe C yyeToMm
COOTBETCTBYHOLLEN KOMUCCUM.

MapTHepckasa kapTa — Kapta, nossonstowas [depxartento KapTel npyHumats yvactve B nporpamme noolupenus (6oHycHon
nporpaMmmMe) unv B MHOM nporpaMmme Ans pmanyeckux nuu, NPOBOAMMOW opraHu3aumen/-amu), coTpygHuyatowen (umm) c NAO
«Hopsuk BaHk» B pamkax Bbinycka cOOTBeTCTBYHOLWMX [MapTHepckmx KapT.

MpaBuna noaknioyeHns n obenyxmBaHua TapudHbIX nnaHoB AnA YacTHbIX knueHToB MNAO «HopBuk BaHk» (Aanee —
MpaBuna nogkntoyeHns u obenyxumBaHua TapudHbIX NNaHoOB) - yCTaHOBMEHHble BaHKoM W onpegensiowme nNopsaoK
ycnoBwusi ooopMneHns n obenyxmnsaHnsa TapudHbeix nnaHoB baHka.

Mporpamma KpeAUTOBaHUS — OOKYMEHT, coepxaliuii B cebe obLyne ycnoBust KpeauToBaHWst NO OTAENbHOMY KpeaUTHOMY
6aHKOBCKOMY NPOAYKTY, pa3MelliaeMbln Ha caviTe baHka.

MpocTas anekTpoHHas nognuck (M3IM) — anekTpoHHas nognuck, KOTopas NoCPeaCTBOM MCMOMb30BaHUS KOAOB, Naponen unm
MHbIX CpeacTB MoATBepxaaeT akT POPMUPOBAHMS SMNEKTPOHHOW MOAMUCKM onpeaeneHHbiM nuuom. poctas anekTpoHHast
noanucb SBNSIETCS aHanorom cobCcTBeHHOpyYHoM noanucu KnneHta B cooTtBeTcTBUM C  [lpaBvnamu  SneKTpoOHHOro
B3anMOAeNCTBUs, yctaHoBneHHbIMu MpunoxeHnem Ne 17 k HacToswemy [lorosopy.

My6nuyHoe pomkHocTHOoe nuuo (MAN)-mHocTpaHHoe nyGnuMyHOEe [OMKHOCTHOE NnMUO, AOMKHOCTHOE NUUO Ny6nuMyHbIX
MeXOYHapOAHbIX OpraHu3auui, a TakKke Nnuuo, 3amellarllee (3aHumarollee) rocyfapCTBEHHble AOIMKHOCTU Poccuiickon
depepauum, pomkHocT uneHoB Coseta gupektopoB LleHTpanbHoro 6aHka Poccuiickon ®epepaumu, OOMKHOCTU
depepanbHON rocynapCTBEHHOM CRyXObl, HasHayeHue Ha KoTopble U OCBOOOXAEHWE OT KOTOPbIX OCYLIECTBNANTCA
MpeangeHtom Poccuiickon ®epepaummn unu MpaButensctBoM Poccuiickon ®egepauun, AomkHocTM B LleHTpanbHom GaHke
Poccunckon depepauun, rocyaapCTBEHHbIX KOPNOpauusax M UHbIX opraHu3aumsx, cosgaHHbix Poccuiickon ®epepaumen Ha
ocHoBaHuM dedeparnbHbIX 3aKOHOB, BKMOYEHHble B MNepeyHu [orkHocTewn, onpepensiemble [pesngeHtom Poccuiickon
depepauun.

Pa6ouve gHM — 3TO OHK, He siBnAwmecs Hepabouumm B COOTBETCTBUM C HAcTOALWMM [JoroBopom.

PacxogHasi onepauusa — nobas coBeplweHHaa KnueHtom no CuyeTy onepauws, cBsi3aHHasi C NpuobpeTeHnem TOBapoB
(onnaton ycnyr) B TCI1, nony4yeHneM Hanu4HbIX OEHEXHbIX cpeacTB B baHkomaTtax BaHka, B baHkoMaTax unu B MyHKTax
BblJauu HanW4YHbIX OEHEXHbIX CPeACTB CTOPOHHMX OaHkoB, O6e3Hanu4YHbIM NEepPeBOAOM [AEHEXHbIX CpeacTB Ha Apyrne CuyeTta
KnueHta, 6e3HannyHbIM NepeBOAOM OEHEXHbIX CPeACTB Ha cyeTa B Aapyrve GaHku, ynnata baHky komuccui m nHbIX nnar,
npeaycMoTpeHHbIX Tapudamu/TapndHeiM nnaHom/YBegomneHem 06 vHAMBUAYyarnbHbLIX YCNOBUAX KPEAMTOBAHUA, a Takke
cnucaHue baHkom co CueTa geHexXHbIX cpeacTs, OWMBOYHO 3a4MCneHHbIX BaHkoM.

PacxoaHbI TIUMUT — CymMma KpeauTHbIX AEeHEXHbIX cpeacTs, AocTynHbix KnueHTy/Oepxatento KapTtel B pamkax [lorosopa 06
YCTaHOBNEHUN KPEeOUTHOro NMMUTa B TEYEHMEe OnpederieHHOro nepuopa Ans COBepLUeHWs onepauui C UCMoNb3oBaHUEM
MeXayHapoaHbIX GaHKOBCKMX KapT.

PeangeHT — hmamndeckoe nmuo, asnstoLleecs rpaxgaHnHom Poccurickon denepaunn, 3a UCKNOYEHMEM rpaxaaH Poccuinckon
degepauun, npusHaBaeMblX NOCTOAHHO MPOXMBAKOLWUMU B MIHOCTPAHHOM roCyAapCTBe B COOTBETCTBUM C 3aKOHOAATENbCTBOM
3TOro rocygapcTsa, a Takke MOCTOSHHO npoxwuBatowme B Poccuickon Pegepaumm Ha OCHOBaHMM BuAa Ha XWUTENbCTBO,
npeaycMOTPEHHOrO 3akoHoAaTenbCTBOM Poccuiickon Penepaummn, MHOCTpaHHble rpaxkaaHe 1 nuua 6e3 rpaxaaHcTea.

CanTt BaHka — odumumanbHbI canT baHka B ceTn nHTepHeT no agpecy: www.BaTkabaHk.pd, www.vtkbank.ru.

CornaweHue 06 UCMNONMb3OBaHMU MPOCTON 3JIEKTPOHHOM NOAMUCUM — cornaweHve Mmexay baHkom u  KnveHtom,
perynupyoLlee nopsaok 1 ycnoesus B3ammonenctemsa badka n KnueHta nocpecTBOM MCMONb30BaHMS NPOCTON 3MEKTPOHHOM
noanucy B MHpOPMaLIMOHHO-TENEKOMMYHUKaLNOHHON ceTn «HTepHeT».

CoTpyAHMK — YMNONHOMOYEHHbI COTPYAHUK BaHka.

Cuet — ntobon 13 cyeToB, OTKpbiBaeMbli BaHkom KnveHTy Ans ocywlecteneHuss 6aHKOBCKUX onepauuii, B nopsgke v Ha
YCInoBwusiX, NpeayCcMOTPEHHbIX [JoroBOpoM O NpefocTaBneHMn 6aHKOBCKOro NpoaykTa.

CuyeT oOTKpbIBaeTca B COOTBETCTBUM C [JOroBOPOM O NpeaocTaBreHMn OGaHKOBCKOrO MpPOAYKTa, 3aKMYEHHbIM B pamKax
HacTosdwero [loroBopa Ha YCrOBMSAX, YCTAHOBIIEHHbIX COOTBETCTBYIOWMM [lpunoxeHnem k HacTosiwemy [orosopy,
1 B COOTBETCTBUM ¢ 3asBneHveM-aHkeTon/3aseneHnem  KnueHta/yYBegomnenveM o6  uHAMBMAYanbHbIX  YCIOBUSIX
KpPeAUTOBaHUS.

Tapudbl — COOPHUK(-M) KOMUCCUIA U UX 3HAYEHUA (Kak OOLMX, Tak M MHAMBMAYanNbHbIX), nognexawmx ynnate KnveHTtom
B Crnyyasix, npeaycMOTpeHHbIX [JoroBOpoM, U/vnu UHeIMU cornalieHnsiMu, 3akntoveHHbiMu KnneHtom ¢ baHkom. Ecnu B TekcTe
Jorosopa npsiMO He YCTaHOBMEHO MHOE, TO B LENAX WCMOMHEeHWs HACTOSLEero oroBopa MpUMEHSIOTCS OeNcTBylowmne Ha
MOMEHT coBepLUeHus onepauun Tapudsbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBepomneHne o6 vHAMBMAYaNbHbLIX YCIOBUSIX KPeAUTOBAHWA — [OOKYMEHT, dopmupyembli BaHkoM no pesynbtatam
paccMoTpeHns 3asBneHusi-aHkeTbl unu 3asiBNEHUs U coaepxawmi npeanoxeHne baHka 06 uvHAMBMAYanbHbBIX YCMOBUSX
kpeanToBaHusa KnueHta. MNpn oTkasze BaHka oT 3aknioveHus Hactoswero [loroeopa, [JoroBopa o npegoctaBneHun 6aHKOBCKOro
npoaykta TapudHbIvi nnax/YeegomneHve 06 MHAMBMAYanNbHbIX YCNOBUAX KpeanToBaHusa KnveHTy He npegocTaBnseTcs.
TapudHbIM nnaH — cocTaBHas 4acTb TapudoB baHka, ycTaHaBnuBawowas creumanbHble YCNOBUST M COCTOSAWAs M3
GaHKOBCKMX MpOAyKTOB/ycnyr, npefocTaBnsieMbix KnueHTy Ha onpegeneHHbIX YCMoBMSIX MO YCTaHOBMNEHHbIM Tapudam.
CootBeTcTBylOWMIA TapudHbIA NNaH NpegocTaBnseTca Ha ocHoBaHUWM 3asBneHus npu oTkpblTUn OCHOBHOMO €4MHOro cyeta
nmbo npu Hanmumm oTkpbiToro OCHOBHOIO eauMHoro cyeta. Buabl, cocTaB M pa3mep BO3HArpaXaeHUsi COOTBETCTBYHLLETO
TapudHoro nnaHa onpegenserca Npasunamm nogknoveHus n obenyxmnsarnmsa TapndHbix nnaHos u/vnu Tapudammn baHka;
Cpok, onpefeneHHbIi NEepuoAoOM BPEMEHM — UVCUYUCMSETCS B KaneHOapHbIX [HAX, €CNM MHOe MNpPsSMO He YyKasaHo
B [loroBope/[JoroBope 0 npeaocTaBneHnn 6aHKOBCKOro NpoaykTa.

CpeactBa goctyna — Habop cpencTs, BbiaaBaemblix BaHkom gns ViaeHtudmkaumm n AyteHTndurkaumm npu ncnonb3oBaHnm
KnueHTtoM UHTepHeT BaHka, a Takke KoHTakT ueHTpa.

YT1paTta CpencTB goctyna — rnonyyYyeHue TpeTbMMu nuuamm ¢ Begoma unv 6e3 segoma KnueHrta ogHoro n3 Cpeacts goctyna.
UneH npochcoroza — nuuo (paboTHUK, BpeMeHHO He paboTalLuii, NEHCUMOHEpP), COCTOsILLEEe Ha ydeTe B NEPBUYHON
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nNpodCOO3HOM OpraHM3aLmm.
OmboccupoBaHue — MexaHW4eckoe BblaBnmBaHne Ha KapTe ee Homepa, hamunum n UMeHn ee aepxarens.

2. NPEOMET OTOBOPA

2.1. Hactoawwui JoroBop onpeaenseT ycrnoBus 1 Nopsgok npegoctaBneHus baHkom komnnekcHoro obcnyxumBaHuns KnuexTa,
a TaKkKe YCMNOBWS W NOPAOOK 3akrioyeHUs OTAenbHbIX [JoroBOpoB O NMpefocTaBrneHny GaHKOBCKOrO MpoAykTa B pamkax
HacToswero [loroBopa. KomnnekcHoe 6aHkoBckoe obcnyxunBaHne KnneHToB oCcyLLeCTBASIETCA B COOTBETCTBUN C AENCTBYIOLLNM
3akoHogaTensctBom  Poccuiickon — ®depepaumu,  6aHKOBCKUMKM  npaBunamu 1 HactosiwmM  [loroBopoMm B pamkax
npegocraensembix KnueHtam ycnyr.

HacTtosawwmin [JoroBop cumMTaeTcs 3akntoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenTta baHkom npeanoxeHus (odepTbl) KnueHTta o 3aknioveHun [JoroBopa, cogepxaiierocs B 3asBrneHum-
aHkeTe. lMpu aTOM akuenToM ABMAOTCA AeWcTBUMA BaHka, cBMAETENbCTBYIOLIME O NPUHATUM Takon odepTbl, T.e. OTKPbITUE
KnueHty CueTa,

2.1.2. c momeHTa nognucaHusa KnueHTtom uHoro 3asiBnenusi, copepxaiiero B cebe BbipaXeHWe ero BONev3bsBEeHUSA Ha
npucoeanHeHue k fJorosopy o KBO.

2.1.3. ¢ MOMeHTa nosnyyeHuss BaHkoM nognucaHHbIXx KnveHToM WHavBuayanbHbIX ycrnosBuil kpeguToBaHua.! Hactoswmii
NOANYHKT pacnpocTpaHsaeT cBoe AeNCTBNe Ha oTHoLleHusA KnveHTta n baHka no [orosopy, BodHukwme ¢ 01 uona 2014 roga.
JokymeHTbl, npeabasnsemMble KnneHTom, AOMmkHbl ObiTb AENCTBUTENbHbI Ha AdaTy ux npenbsasneHuns B baHk. [JokymeHTl,
npeacraensiemMble B baHk, COCTaBNeHHble MOMHOCTBI MMM B KAKOM-NMMOO MX 4YacTM Ha WMHOCTPAHHOM $i3blke, OOIDKHbI
COMNpoBOXAaTbCA nepesogoMm Ha pycckui  A3bIK, 3aBEpPEHHbIM HOTapMyCOoM. 3asaBneHve-aHketa  (nubo
3asaBnenve/IHonBMayanbHbIe YCNOBUA KpeautoBaHus) KnveHTa ABNSeTCs eOMHCTBEHHbIM JOKYMEHTOM, NMOATBEPXKAALLMM
dakT 3akn4eHns HacTosiero [Jorosopa. [lokymeHTbl, NpeacTaBneHHble KnueHtom B BaHk, 06paTHO emMy He BO3BpaLLaloTCs.
3asBneHve-aHkeTa/IHOnBUAYanbHble YCNoBUs KpeautoBaHus/3asiBneHne noanuckiBaetcss KnveHTOM B ABYX 3K3emnnsipax,
OAWH K3 KOTOpbIX nepepaetcsa B baHk, a BTopow — ocTtaetca y KnueHta, ecnn nHoe He npedycMOTPEHO MNporpammon
KpeauToBaHus n/vnn BHYTPEHHUMN OOKyMeHTamMu BbaHka. 3asBnexuve-aHkeTa/lHouBMAaYyanbHble ycrosus
KpeanToBaHus/3asaBreHne SBMsSeTca OCHOBaHMEM Ans o006paboTku nepcoHanbHbIX AaHHbIX  KrnneHTa B COOTBETCTBUM
¢ TpeboBaHuamMn depepanbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX». [MoanuckiBas 3asBneHue-
aHkeTy/3asBneHne/inguBuayanbHble  ycrioBus kpegutoBaHusi KnuneHT BblpaxaeT cBoé cornacve baHky Ha ero
B1Ae0/POTOCHEMKY U NPEAbSABMNEHHBLIX UM [OKYMEHTOB.

B cnyyae ecnu Ha MoOMeHT 3akntodeHus [orosopa mexay KnveHtom n BaHkoM 3akniodeH JoroBop OaHKOBCKOro cyeTa (4ns
npoBefeHns (OU3NYECKM NULIOM OMepaLuii ¢ UCNOMNb30BaHNEM MEXAYHapOAHbIX GAaHKOBCKMX KapT), TO C AaTbl 3aKMioYeHUsi
[oroBopa yTpauvMBaeT cuny COOTBeTCTBylOWMA aoroBop 6GaHkoBckoro cuyeta. Ob6ssatenbctBa CTOpPOH, BO3HMKLIME [0
npekpaLleHnsa AeicTBUS yka3aHHOro AoroBopa 6aHKOBCKOro cyeTa, a Takke YCNnoBus yKazaHHOro JoroBopa 6aHKOBCKOro cyeTa,
B YacTu yctaHoBneHHoro Knuenty KpegutHoro numwuta/llumuta Oepgpadpta) perynupyrotcs B COOTBETCTBMM C [1oroBOpoM.
lMpn 3TOM COXpaHATCA BCE YCMOBWUS YKasaHHOro gorosopa 6GaHKOBCKOro cyeTa, B 4YacTM ycTaHoBneHHoro KpeauTtHoro
nuvmuta/llumuta OBepgpadta, OEWCTBYIOLIME HA MOMEHT 3aknuveHus [JoroBopa, €crnv WHble YCMOBUSA HE YCTaHOBIEHbI
HoroBopom, Takke 3a KnneHTom coxpaHsieTcs HoMmep (a) oTkpbIToro (bix) 6aHkoBckoro (1x) cyeta (oB), HoMep (a) forosopa (oB)
6aHkoBcKoro (ux) cyeTa (oB) (ANs NpoBeAeHUs OU3NYECKMM NULLOM OonepaLmii C UCMONb30BaHMEM MEXOYHAapPOAHbIX OaHKOBCKUX
KapT) M Homep (a) [HdoroBopa 06 ycCTaHOBMNEHUW KpeaMTHOro numuTa/[loroBopa O NpedocTaBneHun Kpeguta B copme
«OBepapadT».

2.2. TpepoctaBneHne KnuneHTy 6aHKOBCKOro mnpodykTta B pamkax Hactosdwero [orosopa ocywectsnserca baHkom
B 3aBUCUMOCTU OT Buaa OaHKOBCKOro npoaykTa, NpeAyCMOTPEHHOrO COOTBETCTBYHOLWMM [1pUMNOXeHUEM K HacTosLEMY
OoroBopy.

2.3. KnveHT BnpaBe BOcnonb3oBaTbcs NobbiM GaHKOBCKMM NPOAYKTOM, npefocTaBnsieMbiM BaHkoMm B pamkax HacTosiwero
HoroBopa, 3akno4mB B Nopsake, yCTaHOBNEHHOM HacToswmm JoroBopom, [loroBop 0 npegocTaBneHnn 6aHKOBCKOro npoaykTa
Ha ycrnoBusix nioboro lMpunoxeHus k HacToswemy [loroBopy u 3asBneHus-aHkeTbl/3asBneHns KnueHta/YBegomneHuss ob
MHAMBUAYanNbHbIX YCNOBUSIX KpeamToBaHus/MIHOBMAyanbHbiX YCNoBUi KpeautosaHus. Mpu 3ToM, B paMKax yxe 3aknio4eHHOro
HacTosiwero [oroBopa, KnueHT BnpaBe npepoctaBuTb B BaHk cooTtBeTcTBylowee 3asiBneHve/3asBneHune-aHKeTy/AHKETY,
ogopmneHHoe B WHTepHeT-OaHke/uyepe3 yaaneHHble KaHamnbl OOCMYyXWMBAHWS C MCMONb30oBaHMEM AyTeHTUMKALMOHHBIX
OaHHbIX, KOAOB noATBepXaeHus u/unu nognucaHHoe M3l B nopsgke, ycTaHOBNEHHOM HacTosiwum [oroBopom. BeeneHue
(coobwenne baHKky) AyTeHTUUKAUMOHHBIX AaHHblX, KogoB noaTeepXaeHWss npu  oopMreHnn COOTBETCTBYHOLLETO
3asaBneHus/3anBneHns-aHkeTbl/AHKETHI W/unu nNpegoctaeneHne banky 3asBneHus/3asBneHne-aHkeTbl/AHKETbI, MOAMMCAHHOTO
M3l o3HavaeT 3aknioyeHne mexay baHkom n KnmeHtom cooTBeTtcTBytowero [oroBopa O npenoctaBrneHnM GaHKOBCKOro
npoaykTa, B TOM 4ncne, ecnu pevb naeT o nibom [loroBope o NpeocTaBneHnmn Kpeauta no cooTBeTCTBYOLLEMY GaHKOBCKOMY
npoaykty unu JoroBope GaHKOBCKOrO cyeTa, B TOM 4ucrie no KOTOpoMy ycTaHaBnueaetcs OepapadT M NoaTBepXaeHue
KnueHToM Ha cOOTBETCTBYIOLWYK AaTy TOro, 4To eMy npegocTtaBneHsl VHamBuayanbHble ycrnosusi [JoroBopa W MOHSITHa
MHAOPMaLUs O MOMHON CTOMMOCTM KpeauTa.

2.4. OcHoBaHvem Ans npegocrtasnenns KnneHty Toro nnv nHoro npoaykra (ycnyru), npeaycmoTpeHHon [JoroBopom, ABnseTcs:
2.4.1. B Otpenenumn baHka — nucbmeHHoe 3asaBrneHne KnnenTa, a Takke nonoxutenbHas MiaeHtudpmkaums n AyTeHTudukaums
KnueHTa.

2.4.2. BWHTepHeT OaHke — nogkntoveHve kycnyre WHTepHeT GaHk B nopsigke, ycTaHOBREeHHOM [loroBopoM, a Takxke
nonoxwutenbHas MaeHtudukauma n AyteHtudukauusa KnmenTa.

2.4.3. B KoHTakT-ueHTpe — obpaileHne KnveHta B KOHTakT-UeHTp B Mopsiake, YCTaHOBNEHHOM [JoroBopoMm, a Takke
nonoxwutenbHas MaeHtudukauma n AyteHtudukauusa KnmenTa.

2.5. JoroBop 0 npegoctaBneHMn GaHKOBCKOro MpOAYKTa CYMTAETCS 3aKMOYEHHbIM C AaTbl NoaATBepXKaeHus baHkom (akuenTa)
npeanoxenus (ocdeptbl) KnueHta, ocbopmneHHoro B Buae 3asBneHus-aHKkeTbl/3asBneHns no opme, yctaHoBneHHon baHkom
unu c gatel nognucanus KnueHtom 3asBneHus, copgepxaulero B cebe BblpaXeHWe ero BOJIEU3bSABMEHMS Ha 3aKrveHue
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HoroBopa o npegocTaBneHMn OGaHKOBCKOTO MPOAyKTa WnM C  Aatel nonyydeHns bBaHkom nopnucaHHbix  KnuneHtom
NHamBmayanbHbIX YCHIOBUIN KpeaUTOBaHMS.

2.6. [loroBop o npepocTaBneHnn 6aHKOBCKOTO MPOAYKTa Ha YCMOBUSAX, YCTAHOBMIEHHbLIX COOTBETCTBYHOWMM [lpunoxeHunem
K HacTosLemy [loroBopy, SABNSeTCA HEOTbeMIIEMON YacTbio HacTosLwero Jjorosopa.

2.7. B cootBeTcTBUM C 4.1 cT. 450 paxgaHckoro kogekca Poccuiickon Pepepaumm CTOpOHbI OroBopunuck, Yto baHk nmeet
npaBo BHOCUTb MW3MEHEHUSA B ycnosusi Hactosiwero [orosopa u B Tapudnl/lpaBuna nogknodeHns u obcnyxmeaHus
TapudHbix nnaHos/lporpaMmbl  KpeaMToBaHUSA, B TOM  4ucne, u3MeHsaTb [lakeT npogyktoB (ycnyr)/TapudHbin  nnaH,
BblGpaHHbI KnueHTom, Ha nHow lMakeT npoaykToB (ycnyr)/TapudHbii NnaH, Npy ycrnoBun, YTo Takne N3MEHEHUss He MOBMeKyT
3a coboW BO3HUMKHOBEHME HOBbLIX UK YBENUYEHUE pa3mepa CyLLEeCTBYIOWMNX AeHEXHbIX 06a3aTenscTB KnueHTta nepep baHkom
1 HUKaknm obpasom He yxyawat npasa Knuerta. [Npu 3ToM n3aMeHeHWs, BHeCeHHble baHkom:

2.7.1. B HacTosAwwmn Oorosop/lNpaBuna nogknodeHns n obcnyxusaHusa TapudHbIX NNaHOB CTaHOBATCA obsA3aTenbHbIMK ANs
CtopoH yepes 10 (mecaTb) kaneHgapHbIX OHEN ¢ AaTbl pa3MelleHns baHkom HoBow pepakummn Hactoswero Jorosopa/llpasun
NnoaknoyeHnss n  obcnyxueaHua TapudHbIX NNaHoB, MO0 W3MEHEHWN, BHECEHHbIX B HacToAwwi [loroBop, Ha
MHpopMaLMoHHbIX cTeHaax B OTaeneHunsix baHka u Ha Cante BaHka.

2.7.2. B Tapudsl/llporpammbl KpeauToBaHUs, cTaHoBATCA obs3aTensHeiMu Ans CTOPOH C AaTbl BBEAEHUS B OEVCTBME HOBOW
pepakumm Tapudos/[porpamm KpeauToBaHus, n pasmelleHns baHkom Hoson pepakuuy Tapudos/TporpamMm KpeantToBaHWA
Ha MHOpPMaUMOHHbIX cTeHaax B OtaeneHusx baxka n Ha Cante Banka.

2.8. B cnyyae Hecornacusa KnveHTa c nameHeHveM Hactosiwero [loroBopa KnueHT MMeeT npaBO pacTOpPrHyTb HacToALMA
[oroBop B nopsiake, NpegycMOTPeHHOM pasgenom 9 HacTtoswero [lorosopa, MyTeM MNOAAYM MUCbMEHHOro YyBEAOMIEHUS
0 pacTopXeHus HacTosLero [loroBopa.

B cnyyae Henonyyennss BaHkom oT KnmeHTa A0 BCTYMMEHUs B CUMY HOBbIX YCMOBUW HacToswero [JoroBopa NMCbMEHHOro
yBEAOMMEHNS O pacTopxeHun Hactoswero [loroBopa, baHk cuyMTaeT 3TO BbIpaXEHWEM COrnacus C M3MEHEHUAMW YCNoBUiA
HacToswero [lorosopa.

2.9. NHdopmauus o NomHoWM CTOMMOCTM KpeauTa W NOMHOW CymMme Kpeawuta no KpeauTHbIM npoayktam badka, a Takke
M3MeHeHHble ycnosus [JoroBopa o npefocTaBneHMn GaHKOBCKOro npogykra MoxeT gosoautbea Ao KnuneHta nocpencTsom
KoHTakT-ueHTpa. KnueHT cormaceH cTem, 4To MHAOpPMMpOBaHWE nocpeAcTBOM KoHTakT-ueHTpa sBnseTca cnocobom,
noaTeepXAarLWwyM ¢akT 03HaAKOMIMEHWS C MOSIHOW CTOMMOCTbIO KpeauTa M MonHon cymmon kpeguta. lNpu atom baHkom
OCYLLeCTBNAETCA 3anncb TenedoHHOro pasroBopa, Nno3sonstLas NoagTBepANTb akT 03HAKOMMEHUS U NMpU3HaBaeMas B Lensx
HacToALLEro NyHKTa aHanorom cobcTBeHHOPYYHOW nognucy Knuexta.

KnneHT camocTtosTenbHO nocpefactBoM KOHTaKT-LeHTpa y3HaeT 3HayeHue MOfHOW CTOMMOCTM KpeguTa W MOfHOW CyMMbl
KpeauTa no KpeauTHbIM npoayktam BaHka B cnyyae nsmeHeHns ycnosui [loroBopa, BMAKOLWMX HA pa3Mep MOfTHOW CTOMMOCTU
KpeauTa v NoNHON CyMMbI KpeguTa.

2.10. KnueHT cornalwaeTcs, 4TO UCMNonb3oBaHne AyTEHTUMMKALMOHHBIX AaHHbIX, B TOM 4YMCNE CreHepupoBaHHbIX BaHkom
Kogos noartBepxaeHns, Hanpasnsemblx KnueHTy Ha AOOHeHTCkuii Homep wu/unm ABOHEHTCKoe YCTPOWCTBO, SABNSETCA
Hagnexailen n JoctaTtoyHow maeHTudukaumen KnueHta, nogTeepxxaeHnem npasa coBepliaTb onepauun yepes VIHTepHeT u
aHanorom cobcTBeHHOPYYHOM NOAMUCWU/MPOCTON 3NEKTPOHHON nognucy KnveHTa.

3. OBLUME NONOXEHUA

3.1. na komnnekcHoro 6aHkoBCKOro obcnyxmeanua baHk npegoctaensieT KnmeHTy no ero BeiGopy ycnyru, npegyCMOoTpeHHble
HacTosawum [loroBopoMm, U OoTKpbiBaeT KrnueHTy COOTBETCTBYHOLWMNA GaHKOBCKMA CYET Ha OCHOBaHWM 3asaBrneHusi-
aHkeTbl/3aaBneHnsa/MiHanBuayanbHbIX YCIOBUA KPEAMTOBaHUSI B COOTBETCTBUM € [10roBOpOM O MpeaocTaBreHnn GaHKOBCKOro
npoaykra.

3.2. baHk ocyllecTBnsAeT cneaywowme aenctsma no CYeTy: NpUeM M 3a4ncrneHne noctynawmx Ha CYeT AeHEeXHbIX CpeacTs,
BbINOMHEHNE pacrnopsikeHun KnneHTa o nepeyncneHny u Bbigave COOTBETCTBYHOLLMX cyMM co CyeTa v npoBedeHve Opyrux
onepaunii no Cuyety B 06bemMe, npenycMOTPEHHOM HacTosilwmM [dorosopom. lNpu npoBegeHWn onepauuii ¢ KOHBepTaumen,
onepaumm OCYLLECTBNATCA NO Kypcy, ycTaHOBNeHHOMY HactosiwmMm [oroBopom. Kypc BaHka npu coBeplueHuu onepauuin
C KOHBEpTAUMEN MOXET OTNMYaTLCA ANt Pa3HbIX TUMOB Onepauui.

3.2.1. BaHk oTkpbiBaeT CuyeTa B pybnsax u MHOCTPaHHbIX BamnoTax, ykasaHHbiXx B Tapudax, B COOTBETCTBMMU C BblOpaHHbIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. BaHK He OCyLLECTBISAET HANU4YHbIE Onepaumm ¢ MOHETOM MHOCTPaHHbIX rOCYAapcTB (rpynmnbl rocyAapcTB).

3.3. lNpu HeobxoaMmocTn Bbigaun KnvMeHTy HamnuWuHbIX [OEHEXHbIX CpPeAcTB B CYMME, BbIP@XEHHOW WCKIIOYUTENBHO
B HOMWHANbLHOW CTOMMOCTW MOHET, AaHHas cymma Bblgaetcs KnueHty B pybnsix no kypcy baHka.

3.4. Onepaunu No NepeBoay AeHEXHbIX cpeacTB co CyeTa oCyLLEeCTBMATCS:

- NMBO Ha OCHOBaHWM PacYETHOro JOKYMeHTa/ pacrnopsikeHus Ha nepeson, opopmneHHoro baHkom Ha OCHOBaHWW 3asiBreHWs
n/vunu pacnopsbkeHnss KnvmeHta Ha cOCTaBneHUe NaTeXHOro nopyyvyeHusi/pacnopsikeHnss Ha NepeBod OT ero umMeHn baHkowm,
0OpMIIEHHOrO MO yCcTaHoBNeHHoW BaHkom chopme, cogepxallee Bce HeobOXxoauMble ANsi NEPEUYNCTIEHNS OEHEXHbIX CPeacTs
pekBu3nTbl, noctynueliero B bank yepe3 OTtaenerHvne baHka, KoHTakT-ueHTp, VIHTepHeT 6aHK, a Takke B MHbIMKU cnocobamu,
npeaycMoTpeHHbIMKU [1oroBopom;

- nMbo Ha OCHOBaHMU paCYETHOrO [OKYMEHTa/pacnopskeHuss Ha nepeBon, odopmieHHoro baHkom Ha oOcCHOBaHWU
3asBneHus/pacnopsbkeHnsa KnveHTta Ha nepuoguydeckue nepeBoabl AEHEXHbIX cpeacTB co CueTa, no popme, yCTaHOBMEHHOMN
BaHkom;

- NMMBO Ha OCHOBaHUWM PaCYETHbIX AOKYMEHTOB, OhOpMIeHHbIX KnneHToM c Mcnonb3oBaHWeM aHanora CoOCTBEHHOPYYHOM
noanucn, B COOTBETCTBUM C 3akoHopaTenbctBoM PP u aktamm Banka Poccum, B TOM umucrne nognmMcaHHbIX NocpeacTBOM
WHTepHeT GaHka;

- IubO0 Ha OCHOBaHWM pacyeTHbIX [OOKYMEHTOB, noanucaHHbiXx KnueHToM co6CTBEHHOPYYHO, B COOTBETCTBUM
C 3akoHogaTtenscTBom PP n aktammn Banka Poccun, noctynmelimmm B baHk.

3.5. lNpu coseplueHunn onepaumnn no Cyety B OtaeneHun baHka popmupyeTcs OTUET B 9NEKTPOHHOM BuAe, KOTOPbIA XpaHUTCA
B 31EKTPOHHON 6a3e baHka.

3.6. lMpu npoBeaeHuM onepauuy Mo CNUCaHWUID AEHEXHbIX cpeAcTB co CuyeTa aBTOMaTMYEeCKUM Npov3BoaMUTCS OnoKMpoBKa
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cyMmbl onepaumm Ha CueTte (C y4eTOM COOTBETCTBYHOLLEN KOMUCCMU) B MOMEHT noaTteepxaeHust KnueHtom onepauumm, nubo
npu coBepLUeHMN onepaummn no Kapte ¢ npoBefeHnemM aBTOpM3aLMOHHOIO 3anpoca, nMbo npu odopmneHnn baHkom nepesoaa
OEHEeXHbIX CpeAcTB Ha OCHOBaHUM 3asaBneHus KnveHTa.

3.7. Bcnyyae ecnu ana ucnonHeHust pacnopsbkeHus KnveHnta no Cuyety TpebyeTcsa OononHuTenbHas nMpoBepka B 4acTu
COOTBETCTBMA onepauun TpeboBaHWAM BaniOTHOrO 3akoHoAAaTeNnbCTBa UMM NPOBEAEHME pUANYECKOW aKCnepTusbl, KnveHT
nepegaeT nnaTeXHble N UHble AOKyMeHTbl B BaHk ¢ ohopmneHnem pacnucku no dopme, yctaHosneHHow baHkom. BaHk
MMeeT MpaBO He UCMOMHATb pacrnopsbkeHust KnueHta u BepHyTb MnaTexHble U MHble OOKYMEHTbI, eCrnn B XoAe npoBeAeHust
NPOBEPKM UMM  3KCMEPTU3bl BbISBMEHbl  OWWOKMA, HECOOTBETCTBME PEKBM3UTOB WU  HECOOTBETCTBUE  YKa3aHHbIX
AOKyMeHTOoB/onepauun 3akoHoaaTenbCcTBy Poccuiickon ®enepaummn. BosspaTt He NpuHATLIX BaHKOM [OKYMEHTOB NMPON3BOANTCH
B TeyeHne 3 (Tpex) pabouux AHew c gatbl MX npuHaTua oT Knuewta. B aTom cnyyae cymma onepaumu octaeTcs
6roKMpOBaHHOM 40 MOMEHTa nony4vyeHus baHkom ot KnneHTa HeobxoauMbIX PEKBU3MTOB (OOKYMEHTOB) UNu NpUHATUA BaHkom
peLlEHNs O HEBO3MOXXHOCTW UCMONHEHUS nopydeHnst Knuenra.

3.8. BaHk ncrnonHsaeT 3asiBNeHns, NopyYyeHns n/unm pacnopsbkeHnsa KnveHTa B crieqytoLlme CpoKu:

3.8.1. CnucaHne cymmbl onepaummn co Cyeta KnueHta npu nposegeHun KnueHToMm onepauunin no 6esHannyHoMy nepesogy
OeHexHbIx cpeacts mexay Cuetamum KnueHTta u Ha cyeTa MHbIX KnneHToB; cnncaHme cymmbl onepaumm co Cyeta KnnenTa Ha
cueTa, OTKpbITble B Apyrux GaHkax, npou3BoguTCa He no3gHee paboyero AHsA, crnedywowero 3a AHemM nocTtynneHus B baHk
COOTBETCTBYIOLLEro 3asiBNEHUs, MopydeHus wu/unu pacnopshkeHus KnueHTa, 3a WUCKMOYEHMEeM cry4vaeB, NpeayCMOTPEHHbIX
n. 3.7 HacToswero [lorosopa.

3.8.2. B cnyyae ecnv nopy4yeHue KnneHta Ha npoBeaeHne onepaumm no 6e3HanmyHom nokynke/npogaxe MHOCTPaHHOW BanoThbl
noctynuno B baHk nocne 13 yacoB 30 MuHyT, BaHk ocTaBnsAeT 3a cobor NpaBo UCMONMHUTL NopyyeHne KnneHTta Ha crnepyowuia
pabounin geHb. B aTom cnyyae cpeactBa co Cuyeta KnmeHta cnucbiBaloTca Ha criegytowmid pabounin eHb no Kypcy bawka,
OencTByoLEMY Ha AaTy hakTUYEeCKoro NpoBeaeHNst onepauum.

3.9. KnueHT, ecnu uHOe He npenycMoTpeHo [loroBopom O NpeaocTaBfieHMM COOTBETCTBYHOLEro 6GaHKOBCKOro npoaykra
K HacToswemy [orosopy, nopyyaeT BaHky cnucbiBaTb 6e€3 AONOMHUTENbLHOrO/-biX pacnopsikeHus/-ui KnueHta (3apaHee
OaHHbIA akuenT) AeHeXxHble cpeacTtaa co Cyera:

3.9.1. nnatbl, HeycTOWKM, wWTpadbl, NPeayCMOTPEHHblE HacTosAwmMM [oroBopom, [JoroBopom/-amu O NpefocTaBiieHun
6aHKoBCKOro  MpogykTa n Tapudamu/TaprdHbIMU nnaHamu/yYBegomneHneM 06  WHAOMBMAYanbHbIX  YCIOBUSAX
KpeautToBaHus/MiHoneuayanbHbIMN YCIOBUSIMW KPEOAUTOBAHMWS, a Takke OCYLLECTBMATb MoralleHne TEKyLEeNn U NPOCPOYEHHOM
3aJ0/HKEHHOCTN MO nNpefocTaBneHHblM BbaHkoM KpeguTam, a Takke CymMMy CTpaxoBkM MO [OroBopaMm CTpaxoBaHus,
BblrogonpuobpeTaTenem KOToporo Aensietcs baHk;

3.9.2. geHexHble cpeacTBa B CYET BO3MELLEHUS OOKYMEHTANbHO MOATBEPXKAEHHbIX pacxodoB baHka, nmoHeceHHbix BaHkom
B pe3ynbTarte obcnyxmBaHua Cyera;

3.9.3. cymMMy HanoroB, BO3HUKAKOLLMX NPU UCMONHeHnM [1oroBopoB 0 npefocTaBneHun 6aHKOBCKOro NpoAyKTa, ynnaTta KOTopbIX
npegycMoTpeHa 3akoHodaTenbcTBoM Poccuiickon ®egepaunu;

3.9.4. peHexHble cpecTBa, OWMBOYHO 3a4ncneHHble Ha CueT BaHkoMm.

3.10. Pasvep nnat/-bl baHka 3a onepauuu, coBeplLlaemble C OEHEXHbIMW cpeacTBamu KnveHTa, ycTaHaBnvuBaeTcs
B COOTBETCTBUM C AelCTBYyloWMMMN B BaHke Ha gaTy coBeplueHus onepauun Tapudamu/TapudHbIMM nnaHamu/YBeaoMIIEHNEM
06 nHamBMAayanbHbIX yCroBusAX KpeamToBaHus/VIHaMBmMayanbHeIMU YCIOBUSIMU KPEOUTOBAHUS.

3.11. KnwueHT BblpaxaeT baHky cBoe 6e3ycrnoBHoe cornacne Ha o06paboTky mnwbon uHdopmaumn, OTHOCSLLENCS
K nepcoHanbHbIM AaHHbIM KnneHTa (Bkntovas: O.U.0.; rog; mecsau; aaTy; MecTo poXaeHus; rpakaaHCTBO; aHHbIE AOKYMEHTA,
yOOCTOBEPSOLIErO NIMYHOCTL (TWM, Cepusi, HOMEP, KeM UM Koraa BblAaH); agpeca: MecTa XUTenbCTBa, MecTa perucrpauum,
mMecTa paboTbl; cBeaeHust 0 BAHKOBCKMX cyeTax; pasMep 3aJ0SDKeHHOCTM neped baHkom; kpeawTHyto umctoputo KnueHta
1 nobylo MHyto, paHee NpefocTaBneHHyto baHky nHgopmaumio, B TOM Yncne, coaepxallyto 6aHKOBCKYHO TalHy), B TOM YncChe,
ykasaHHon B 3asiBneHuun-AHkete/3aaBneHnn/VHaMBMayanbHbIX YCNOBUSIX KpeauToBaHWst KnveHTa U B UHbIX [JOKyMEHTaXx,
C 1CNofb30BaHNEM CpeacTB aBToMaTtusauum unm 6e3 TakoBbIX, B TOM YKCIE, HO He orpaHuMYMBasicb, cbop, cuctemarTmsauuio,
HaKoMneHne, XpaHeHue, YTOYHEHME, WCNOoNb30BaHUE, pacnpocTpaHeHne (B TOM 4ucne nepepady), obesnuuyvBaHue,
OnoKMpoBaHME, YHUUTOXEHWE MNEepPCOHAnNbHbIX AaHHbIX, MPEeAOCTaBMNEeHHbIX BaHKy B CBS3W C 3aKMOYEHWEM W UCMOMHEHNEM
HacToswero [oroeopa, [JOroBopoB O nNpeaocTaBneHMnM OGaHKOBCKOrO MPOAYKTA, W MHble [OEWCTBUSA, NpeayCMOTPEHHbIe
degepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» (BKMOYad MOnyvyeHne msobpaxeHus nytem
doTorpacdmpoBaHmsa  u Buageosanucu). baHk BnpaBe ucnonb3oBaTb MNpu 00paboTke nepcoHanbHbIX AaHHbIX KnveHTa
aBTOMaTM3NPOBAHHbIA, MEXAHUYECKUI, PYYHON 1 NMtobor uHoM cnocob no ycmoTpeHuto baHka.

KnueHT BbIpaxaeT cormacue u ynonHomouvvmBaeT baHK npefocTaBnsiTb MOMHOCTbI WM YAaCTUYHO CBEAEHUS, YKa3aHHble
B ab3aLle NepBOM HACTOSILLErO NMyHKTa U NPOBOAUMBIX onepaumsax no Cyetam, TpeTbeN CTOPOHE, C KOTOpoK Yy baHka 3akntoveHo
cornatleHune o KoHMaeHLManbHOCTN U HepasrnalleHun nHdopmaumm, B TOM Yucne ons uenem:

3.11.1. ocywecTtBneHusa cBaA3M ¢ KnneHtom ansg npepoctaBneHvs mHgopmaumm o6 mMcnonHeHun Hactosiwero [oroeopa,
[oroBopoB o npegocTaBneHnyn GaHKOBCKOro MpoaykTa, ANs OpraHm3auMu MOYTOBbIX PAcChUoK, paccbinok CMC-coobeHni,
Push-yBegomneHuii n paccbinok no 9nekTPoHHOM noyTe B agpec KnueHTa BbIMMCOK MO cyeTam, MHpopmaumn no kpeaurtam,
npeanoxenni (odepT) baHka, a Takke Ans nepegady MHAMOPMALMOHHBIX M peKnamHbIX coobuieHnii 06 ycnyrax baHka nytem
Hanpaenexnms CMC-coobueHnit, Push-yBegomneHun, paccbifiok no 3MeKkTPOHHOW nodte B agpec KnueHta, MOGUMbHBLIX
npunoxexun Viber, WhatsApp, iMessage n gpyrummn cpectsamum cBA3u: Npu 3ToMm KnMeHT HeceT BCe pUCKY, CBA3aHHbIE C TeM,
YTO HanpaBreHHble COOBLLEHNA CTaHYT AOCTYNHbIMK TpeTbM nuuam. Cornacme Ha nonyyYeHue ot baHka MHPOPMALMOHHBIX 1
peKnamHbIX COobLLEHNIN MOXET OblTb 0TO3BaHO KnveHTom B nobort MOMeHT nyTem nepepayun baHky nognucaHHoro KnveHtom
NMUCbLMEHHOTO 3asIBIEHUS;

3.11.2. ocywecTBrneHuss HeoOXOAMMOM AN UCMOSHEeHUst HacTtosiwero [loroBopa peructpauuy B nNporpammax MooLpeHus
(6OHYCHBIX Mporpammax) MnM B MHbIX MporpaMmax ans UaMyeckux nuu, NPOBOAUMBIX OpraHM3auusiMM, COTpyaHUYaoLWMMm
¢ BaHkom B pamkax Bbinycka MapTHepckux KapT, a Takke Ans peanusauumn ykasaHHbIX Nporpamm;

3.11.3. ocyuwectBneHuss TenedoHHON cBaA3n ¢ KnveHtom, ana npepoctaBnenusi KnveHTy uHdopMauum o6 ucnonHeHuu
HacTosiwero [oroeBopa, [1oroBopoB o0 npefocTaBreHMn ©GaHKOBCKOro npoaykta, TapudHbix nnaHos/YBegomneHuin o6
MHAOMBUAYanNbHbIX YCMOBUSIX KPEOUTOBAaHUS, a Takke nepefadn WUHPOPMAUMOHHBLIX W peknaMHbiXx cooblieHuin o6 ycnyrax
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BaHka;

3.11.4. ocyuwecTBneHus B3bICKAHUN MNPOCPOYEHHOW 3aformkeHHocTn nepen bBaHkom no [loroBopam o0 npegocTaBreHun
6aHKoBCKOro npoaykTa u/vunu niobomMy MHOMY 3aknioyeHHoMy ¢ BaHkom cornalueHuio;

3.11.5. opraHusauum ynydLleHun nporpammHoro obecnevenns baHka;

3.11.6. npepocTaBneHus baHKy ycrnyr no XpaHEHWI0 KIUEHTCKUX OOKYMEHTOB, CO30aHWI0 U XPAHEHWIO SMEKTPOHHbLIX KOMUN
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnenoBaHus CrOpHbLIX onepauui, B Criyd4ae BHECEHUSA HanuyHbIX AEHEeXHbIX cpeacTB Ha CueT KnueHTa uepes
NporpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHWUX OpraHv3aLumin;

3.11.8. cocTaBneHns OT UMEHU U MO pacrnopsbkeHnio KnueHTa nnaTtexHbX AOKYMEHTOB Ha OCYLLECTBIIEHUE MepeyvcrneHns
OeHexHbIX cpeacts co CYeToB;

3.11.9. npuobpeTteHus KnueHTamm ToBapoB, paboT, ycnyr, NpefocTaBnsieMblX MNofyyYaTtensMy nepeBodoB, B TOM 4uche
CTPaxoBbIMW KOMMAHUAMM, C KOTOPbIMU BaHkoM 3aknoyeHbl COOTBETCTBYOLME [OroBOpbl, B TOM 4YMCfe MNOCpeACcTBOM WX
onnatbl Yyepe3 OTaeneHunst baHka, UHTEPHET-MarasuHbl, NNaTeXxHble TEPMUHanbl OnnaTbl, KacChbl OCYLLECTBMNEHNS NepPeBOAOB,
BaHkomaTbl 1 Apyrue yctponctea. NepedeHb nonyyarenen nepesoaoBs, onnaTty ToBapos, paboT, ycnyr koTopbix KnveHTt moxeT
ocyuwiecTBnatb vepes OTtaeneHus bBaHka, WMHTEpHET-MarasuHbl, NnaTteXxHble TepMuHarbl Onnatbl, KacCbl OCYLLECTBNEHUS
nepesogoB, baHkomaTbl U Apyrue ycTponcTea onpegensietca baHkom camocTosTensHo.

B cnyvae ecnn KnueHtom 6aHka ABRSEeTCA HeCOBEpPLUEHHONETHee fMUO, akuenToM YCMOBWMW [AHHOMO MNyHKTa CRAYXWUT
noanucaHue ero 3akoHHbIM npeacTaButenem Cornacus 3akOHHOrO NpeacTaBUTENS.

3.12. BaHk BnpaBe ocyllecTBNATb 06paboTky nepcoHanbHbIX AaHHbIX KnneHTa B TeyeHue Bcero cpoka aevnicteus [Jorosopa,
a Takke B TedeHne 10 (aecatn) neT ¢ Aathl NpekpalleHns obasatenscts CTopoH no [orosopy.

MepcoHanbHble AaHHble KnneHTa nognexat YHUUYTOXEeHWI0 No uctedeHun 10 (gecAtun) net ¢ AaTtbl NpekpalleHnsa 0693aTenscTB
CtopoH no Jorosopy.

3.13. OT13bIB cornacus Ha 06paboTKy MepcoHanbHbIX AaHHbIX MOXET ObiTb ocyllecTBneH KnueHTom Tonbko myTeM nogayv
KnneHToMm nnyHO nucbMeHHoro 3assnexus B baHk. B cnyyae HanpasneHnsa KnueHtom B BaHk 3asBneHns o6 oT3biBe cornacus
Ha o6paboTky ero nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHarnbHbIX AaHHbLIX MPEKPaTUTCA TOMbKO MOCMNEe WCMONHEHWS
KnueHTtoMm Bcex 06513aTtenscTB no [JoroBopy, UHbLIX COrnalleHnsiM, 3aKmioveHHbIM ¢ BaHkom.

Mo ucteyeHun cpoka OencTBus cornacus Ha obpaboTKy nmepcoHanbHbIX AaHHbIX KnueHTa unu B cnydae ero ot3biBa baHk
06513aH YHUYTOXWTb TOMbKO Te MepcoHamnbHble [AaHHble, fanbHenlwass obpaboTka KOTOopblX He npegycMoTpeHa
3akoHogaTenbcTBOM PO,

3.14. [eHexHble cpeacTBa, pasmelleHHble KnmeHTom Ha CyeTax, BKMOYas HaYMCMEHHble Ha OCTaTKU MPOLEHTHI,
3acTpaxoBaHbl B Nopsake, pa3mMepax 1 Ha yCrioBusiX, YCTaHOBMEHHbIX 3akoHogaTenscTBoM Poccuickon ®epepaumn.

3.15. 3a npepgocTtasneHve NPOAYKTOB M ycnyr B pamkax [Naketa ycnyr, KnueHt ynnaymeaeT baHky nnaTy/-bl B COOTBETCTBUM
¢ Tapucamu/TapudpHbiMmn  nnaHamu/YeegomneHnamm o6  mHAMBUAYyanbHbIX YCNOBUAX KpeauToBaHus/HovBMAyanbHbIMU
yCnoBuaMU KpeauToBaHua. B cnyyae npekpalleHus gencreusa Hactosiwero [loroBopa, JOCPOYHOrO PacTOpPXXEHUS HacTosLWero
HoroBopa no nobbiIM OCHOBaHMAM, a Takke B criydae uaMeHeHus [lakeTa ycnyr B COOTBETCTBUM C YCIOBUSIMU HaCTOSLLENO
HoroBopa, nnata/-bl, paHee ynnadyeHHble baHky B onnaTy ctoumocTtu lMakeTa ycnyr, He BO3BpPaLLalOTCA U HE YUYUTbIBAKOTCA
B CYET noralueHuns 3agormkeHHocTn KnveHTta nepen baHkom.

3.16. MNpu ob6ecnyxuBanmn KnneHta B pamkax HacToswero [orosopa u [orosopa/-oB o0 npegocTtaBneHun 6GaHKOBCKOrO
npoaykta, KnmeHT MmoxeT nony4vaTb NbroTbl (HaNnpuMep, CKUAKN B TOProBbIX CETHAX, pecTopaHax, CTpaxoBble NporpamMmbl 1 Ap.)
B COOTBETCTBMM C COMMalLUEHNAMK, 3aKMOYeHHbIMM Mexay baHkom 1 opraHumsaumammn-TpeTeumn nuuamun. BbaHk  mMoxeT
MHdopmupoBaTtb KnueHTa o Takux nbrotax, pasmewias mHgopmaumio o Hux B OtaeneHusax banka w/wnm Ha Cawvte banka.
KnueHT yBegoMneH 0 TOM, 4YTO Takume NbroTbl NpeaocTaBnsaoTca KnmeHTy opraHnsaumsamm — TpeTbrMMu nuuamu, a He baHkowm;
BaHk He npegocTaBnseT KnMeHTy HUKaKUX rapaHTUn unu 3aBepeHuin B OTHOLLEHUWN TakuX NbroT, a Takke UX KavyecTBa, Hanmuns
1 HenpepbIBHOro npegoctaBneHus; baHk He HeceT HWKakoW OTBETCTBEHHOCTW B CBA3W C UCMOMb3oBaHWeM KrnMeHTOM nbroT,
npegocrasnsemMblx KnueHTy opraHnsaumamm — TpeTbUMn Nnuamu.

3.17. KnueHT BblpaxaeT baHky cBoe 6e3ycroBHoe corracue Ha OCyLLecTBreHue cBs3n ¢ KnveHTom Ansi npegocTaBreHust
nMHcpopMaLmm 06 ncnonHeHnn Hactosiero JJoroeopa, [loroBopoB 0 npegocTaBneHnn 6aHKOBCKOro NpoaykTa, Anst opraHM3aumm
NOYTOBBIX Pacchbinok, pacceinok CMC-coobueHuin, Push-yBegoMneHWin 1 pacchirniok No 3MeKTPoHHOW noyTe B agpec Knuenta
BbINMMCOK NO cyeTam, MHdopmauun no kpegutam, npeanoxeHun (ocdept) baHka, a Takke Ana nepegaydn MHHOPMALMOHHBIX
M peknamMHbix coobueHun o6 ycnyrax baHka nytem Hanpasnenma CMC-coobuwenunn, Push-yBegomneHun, paccbiniok no
3neKkTpoHHOW noudte B agpec KnueHta, mobuneHbix npunoxenui Viber, WhatsApp, iMessage n Apyrumm cpefctBaMu CBSI3U:
npu aTom KnneHT HeceT Bce pUCKW, CBA3AHHbLIE C TEM, YTO HaMNpaBneHHble COOBLLEHUS CTaHyT OOCTYMHbIMWA TPETbUM NULIAM.
Cornacue Ha nony4deHue oT baHka MHPOPMALMOHHBIX U PEKNaMHbIX COODLLEHU MOXeET OblTb 0TO3BaHO KnneHTom B noboi
MOMEHT, nyTem nepefadv baHky nognucaHHoro KnneHTomM NnMCbMEHHOro 3asiBfeHus;

4. NOPAANOK MAEHTUD®UKALIMMN U AYTEHTUDUKALIUUK

4.1. baHk ocywecTensaeT UaeHTndmkaumro KnneHta npm ero obpaiyeHuu:

4.1.1. BOToeneHne baHka— Ha OCHOBaHMM OOKYMEHTA, YOOCTOBEPSIOWEro JuYHOCTb. KnmeHT  cumtaetca
MOEHTUUUNPOBAHHLIM B CllyYae COOTBETCTBUSI PEKBU3UTOB [OKYMEHTa, YOOCTOBEPANLWEro JIMYHOCTb, WHOopMauuu,
cogepxallencs B 6ase gaHHbIX baHka;

4.1.2. B KOHTaKT-LEHTP:

4.1.2.1. no hamunum, umeHu, otyectey KnueHra;

4.1.2.2. no paTe poxgeHus;

4.1.2.3. no wecTHaguaTMsHa4yHoMy Homepy KapTbl (unu ero 4actu) nnv asaguatusaHadyHomy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa coToBOW CBA3UN KnueHTa;

4.1.3. VipeHtudmkauusa KnueHta B KOHTaKT-LLEHTPE MOXET OCYLLECTBNATLCA OOHUM UMM HECKOJTbKUMM U3 YKa3aHHbIX CMNOCO00B
B COOTBETCTBUM C pasgenom 5 HacTtoswero [dorosopa. MHdopmauus, nonyyeHHas B pesynbrate MaeHTudmkauum, JOrmKHa
COOTBETCTBOBATb MHpopMaLun, cogepxallerics B 6ase gaHHbIx baHka.

4.1.4. B VIHTepHeT GaHk (pacnpocTpaHsieTcs TONbKo Ha [lepxaTtenei OCHOBHbIX KapT):
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4.1.4.1. no wecTHaguaTM3Ha4yHoMy Homepy KapTbl;

4.1.4.2. no Jloruny;

4.2. baHk ocyulecTBnsieT AyteHTucpukaumro KnmeHta npu ero obpalleHmu:

4.2.1. B OTgeneHne baHka — Ha OCHOBaHUM JOKYMEHTa, YOOCTOBEPSAIOLLErO NIMYHOCTb;

4.2.2. B KOHTaKT-LEHTp:

4.2.2.1. no Naponto KoHTakT-LeHTp;

4.2.2.2. no Kogosomy crnosy;

4.2.2.3. NO oTBETaM Ha BOMPOCHLI O NEpPCoHanbHbIX AaHHbIX KnueHTa, paHee ykasdaHHbIX KnueHTom B AHkeTe KnuneHTa
1 cogepxawimxcs B 6ase gaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa coToBow cBA3n KnueHTa;

4.2.3. AyteHTndmkaumsa KnueHta B KOHTakT-LeHTpEe MOXET OCYLLECTBNATLCA OAHUM UMM HECKOMNBbKMMUW M3 yKa3aHHbIX CrnocoboB
B COOTBETCTBUM C pa3genom 5 Hactosiwero [loroBopa. NHdopmaums, nonyyeHHas B pesynbTate AyTeHTudukauun KnveHTa,
[OOMKHa COOTBETCTBOBAaTbL MHGOPMaLun, coaepxallecs B 6a3e faHHbIX baHka.

4.2.4. B WHTepHeT GaHk — no [laponio, BpemeHHomy naponto, OgHOpa3oBoMy napomnto (pacrnpocTpaHseTcs TOMbKO Ha
HepxaTtenei 0CHOBHbIX KapT).

4.3. Cpeactea goctyna MoryT GbiTb Mcnonb3oBaHbl KnneHToM ¢ MOMeHTa ux permctpauum baHkom u oo nonydeHuns BaHkom
3aaBneHusa KnneHta o6 nx HeAenCTBUTENbHOCTM B YCTAHOBMEHHOM HacToswmM [loroBopoM nopsigke, Nubo Ao ncredeHus mnx
Ccpoka aewcteus, Nnbo Ao 3ameHbl ux baHkom B criyyasx, npeaycMOTPEHHbIX HacToAWMUM [JoroBopom.

4.4. Npentndmkauma KnneHta nponssoamntcs ¢ obs3atensHbiM npeabssneHnem QY1 B cnegyrowmx cnyvasax:

- MPY BO3HUKHOBEHUWN COMHEHUI B NPaBOMEPHOCTU Ucnonb3oBaHusa Kaprt;

- NpY Bblgaye HanuyHbIX AeHexHbIX cpeacTs co Cueta B OToenexmn baHka.

4.5. WpeHtudpmnkauus wm AyteHTudmkauma npegcrtasutens KnveHta (B ToM uyucne [loBepeHHOro nuua) ocylecTBnseTcs
B OtgeneHun baHka no AOKYMEHTY, yAOCTOBEPSIoLLEeMY NIMYHOCTL NpeacTaButens KnveHTa (B Tom yncne JJoBepeHHoro nuua).

5. NOPAOOK NOAKNIOYEHUA N UCMOJIb3OBAHUA KOHTAKT-LLIEHTPA

5.1. baHk npepocTasnseT KnneHTy BO3MOXHOCTb BOCNOMNb30BaTbCS KOHTAKT-LEHTPOM MPU HAaNN4nmM TEXHUYECKON BO3MOXHOCTMU
1 npu Hanuyun Cyeta B baHke.

5.2. TopkntoyeHne, OTKNYEHNE K KOHTaKT-LeHTpY npousBoauTca npu obpaiieHun B Bank. BaHvk He npepocTtaBnsieT
BO3MOXHOCTW MOAKIIOYNTLCS U BOCMONb3oBaTbcA KoHTakT-ueHTpom npefacTtaButento KnuenTta (B ToM uyncne [JoBepeHHOMY
nmuy).

5.3. ndopmauums o TenedoHe goctyna k KoHTakT-LeHTpy pa3melyaetca Ha Cavite baHka.

5.4. TlocpegctBom KoHTakT-ueHTpa KnueHT MoOXxeT nonyyaTb CApaBOYHY0 MHopmaumio 0 6aHKOBCKMX —ycnyrax,
npepocTaensemblx baHkom B pamkax KoMnnekcHoro 6aHKOBCKOro o6cnyXvMBaHus, u MpoBOANTL CreayoLme onepaunm:

5.4.1. aktnBaums KapThbl;

5.4.2. 6nokunposka KapTbl;

5.4.3. nonyyeHne wuHdopMauum 06 ocTaTke [AEHEXHbIX CpeacTB, 3af0IMKEHHOCTW, AaTax W CyMMax nepeBodoB Mo
npegocrasneHHbIM baHkom KnueHTy kpeautam;

5.4.4. nameHeHnus Mapons ana KoHTakT-UeHTpa;

5.4.5. nonyyeHune nHcgpopmaumm no Cyetam, B TOM YMcrne npomsBefeHHbIX onepaumsx no CyeTy, 3a40MKEHHOCTU MO Kpeautam,
a TakKe MHOM MHOopMaLmK, CBA3aHHON C KpeautTamm (pacnpocTpaHseTcs Tonbko Ha [lepxxatenen OCHOBHbIX kapT). [epxartenu
OOMNONHMTENbHBIX KApT BNpase nonyyatb MHOpMaLMIo TONbKO NO onepaumsm, COBEPLUEHHbIM C MCNonb3oBaHnemM Takmx Kapt;
5.4.6. nony4eHne nHdopmaumm o pexrnmMe pabotbl baHka, 06 agpecax n TenedoHax otaeneHni baxka;

5.4.7. odhopmrieHve npeTeHs3uin no obenyxuBannio KnneHta B pamkax HacTosero [lorosopa;

5.4.8. odpopmMmneHune npeTteHsun no Kapte, nsbsaton baHkomaTtom ctopoHHero 6aHka;

5.4.9. nonyyeHne nHdopmaumm o ctaTyce pacCMOTPEHUS NPeTEH3N, yka3aHHbIX B 11.5.4.7 1 n.5.4.8 [Jorosopa;
5.4.10.nogknto4eHne/oTKNIoYEHNEe/M3MEHEHME NAapaMETPOB MOAKMYEHNs/BpEMEHHas OnokMpoBka AocTyna/pa3brnokmpoBka
poctyna KnueHTa k KoHTakT-LeHTpy;

5.4.11. nonyyeHune nHgpopmaumm o6 ycnyrax baHka;

5.4.12. oTkpbiTMe BTOpOro u nocriegytowero Cyeta Ha YCNoBusiX, NPEeAYCMOTPEHHbIX [oroBopom GaHKOBCKOro cyeta
B COOTBETCTBUM C [MpunoxeHnem 2 k HacTosiemMy [loroeopy;

5.4.13. cmena MakeTa ycnyr, B criydae, ecnv TapudaMu He yCTaHOBMEHa MNnaTta 3a yKasaHHOE W3MEHEeHWe U WMHOe He
ycTaHoBneHo [JoroBopowm;

5.4.14. 3aKka3 HanNW4HbIX AEHEXHbIX CPEeACTB Ans CHATMS co cyeToB B OTgeneHun BaHka (pacnpocTpaHsieTcsl TOMbKO Ha
[epxartenen OCHOBHbIX KapT);

5.4.15. nonyyeHne nHgopmaummn o rotoBHocTH KapTbl;

5.4.16. BpeMeHHasa 6rokmMpoBka AocTtyna, pa3bnokmpoBka gocTyna Kk KoHTakT-ueHTpy;

5.4.17. dbopmmpoBaHmne nnmn nameHerme NMNH-koga ¢ NOMOLLLIO aBTOMaTU3NPOBAHHON CUCTEMBI;

5.4.18. nameHntb pasmep PacxogHoro nuMmuTa B NOpSAKe U Ha yCNoBusiX, NpeayCMOTpeHHbIX [JoroBopoM (pacnpocTpaHseTcs
TONbKO Ha [lepxaTenen OCHOBHbIX KapT).

5.4.19. nameHsTb JloruH, MNaponb, vMcnonb3yemble Npy AMCTaHUMOHHOM obcnyxmBaHum KnmeHToB 4vepe3 WMHTepHeT bawdk
(pacnpocTpaHsaeTcs TONbKo Ha [lepxaTene OCHOBHbIX KapT).

5.5. TpoBegeHve onepauui, ykasaHHbIX B NyHkTe 5.4. HacToswero [loroBopa, NpOM3BOAMTCH Npu Hanuymm y banka
TEXHWYECKOW BO3MOXHOCTU M OCYLLEeCTBRAeTCA nocne npoxoxaeHnsa KnneHtom B KoHTakT-ueHTpe VigoeHTudmkaumm B nopsagke,
npeaycMOTpPeHHOM HacToswmm [loroBopoMm, 1 AyTeHTudukaumm B nopsake, npegyCcMoTpeHHOM HacToswmm [JoroBopom.

6. MOPS0OK COBEPLUEHUA ONEPALIUMA MO CYETY

6.1. CoBeplieHne PacxogHbix onepaumn no CueTtam ocyllectsnsietcs B npegenax MNMnartexHoro numura Cuyeta.

6.2. Mpu HegocTtaTouHocTu MnatexHoro numuta Cyeta Anst cnucaHWs cymMmm no PacxogHbiv onepauusiM, baHk yunTtbiBaeT
pasHuLy mexay cymmamu PacxogHbix onepaunii u NnatexHsivm nummntom Cyeta kak TexHuyeckui osepapad.
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6.3. TexHnyeckun oBepapadT AomkeH ObiTb NoraweH KnveHTom He nosgHee Tekyllero pabo4yero AHs, B KOTOpoM obpasoBarcsi
TexHudeckuin osepapadr.

6.4. lMoraweHne 3aJ0MMKEHHOCTM, BO3HUKLIEN BCreacTBue TexHM4Yeckoro oBepapadpTa, OCYLUEeCTBMASETCS MyTeM CrvcaHus
BaHkom 6e3 gononHUTEnbHOro/-bix pacnopsikeHus/-un KnuweHta (Hdepxatens OCHOBHOW KapTbl) (3apaHee OaHHbIA akuenT)
OeHeXHbIX cpeacTB ¢ noboro oTkpbiToro B bavke Cueta KnueHTa. [Ina norawleHns 3af0MmKeHHOCTW, BO3HWKLLEN BCrieacTBue
TexHunyeckoro osepapadTa, KnueHt (depxatenb 0OCHOBHOM KapTbl) pa3meLLaeT Ha CyeTe AeHexHble cpeacTBa, 4OCTaTOuHbIe
AN noraweHns 3agormkeHHoCT no TexHudeckomy osepapadTy. Moa gaton ncnonHeHns Knuentom (Jepxatenem oCHOBHOW
KapTbl) 006s3aTenbCTB MO MOraweHuio  3adO0rMKEHHOCTU no  TexHuyeckomy osepapadpTy MoHMMaeTcs pfata  ChnvcaHus
npuyMTaroLlencs kK ynnarte cymmol co CyeTa 1 3auncneHne gaHHon cyMmmbl Ha cveT baHka.

6.5. Bce nepeyncneHuns B CYET MOralleHusl 3af0IPKEHHOCTM [OOMKHbl ObiTb ocywlectBrneHbl KnueHtom B BantoTte Cueta
NonHoOCTbi0, 6e3 Kaknx-nMbo 3a4eTOB M BbICTABIEHUS] BCTPEYHBbIX TpeBOBaHWA.

7.MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHK 06sA3yeTCA:
7.1.1. YBepomnatb KnueHta 06 U3MEHEHMHAX, BHOCUMBIX B COOTBETCTBMM C N.2.7. HacTosiwero [oroBopa B yCroBus
HacToswero [orosopa, B Tapudbl, [Mporpammbl KpeauTOBaHMS, MNyTEM HanpasBreHusl MocnegHeMy COOTBETCTBYHOLLErO
NMCbMEHHOro yBeaomneHus, unn nocpeactsoM CMC — nHdopmuposaHus/E-mail — nHopmmpoBaHus, Npyu 3TOM N3MEHEHUs,
BHeceHHble baHkoM, cTaHoBATCA 0b6a3aTenbHbiMU Ans CTOPOH:
- B Hactosawwmn [orosop 4vepe3 10 (gecaTb) KaneHOapHbIX OHEW € AaTbl pa3melleHns baHkom HOBOW pedakuun HacToSALEero
Horoeopa/llpaBun noaknioyeHns 1 obenyxuBanma TapudHbIX MraHoB, MO0 M3MEHEHWI, BHECEHHbBIX B HacTosilwmi [orosop,
Ha MHGOPMaUMOHHbIX cTeHaax B OtaeneHusx baHka n Ha Caiite baHka;
- B Tapudbl ¢ faTbl BBEAEHMS B AENCTBME HOBOW pedakumm Tapudos, 1 pasmelleHns baHkom HoBon pegakuumn Tapudos Ha
MHpopMaLMoHHbIX cTeHaax B OTaenennsix baHka u Ha Cainte baHka.
CTOpOHbI JOrOBOPUNNCH, YTO B pamMKax HaCTOALLEro NMyHKTa, Haanexawum MUCbMEHHbIM YyBEAOMIIEHMEM MPU3HAETCS B T.4.
pasmeLLeHne ykasaHHbIX JOKyMeHToB B OTaeneHuax barka n Ha cante baHka.
7.1.2. TpyHATE Mepbl Ana npegoTBpaLLeHNss HECAHKLUMOHMPOBAHHOMO 4OCTYNa MHbIX nuu K MHpopmauumn o CueTtax KnueHta
1 O NPOBEAEHHbIX MO HAM Oonepaunsim.
7.1.3. XpaHuTb 6aHKOBCKyHO TaiHy no onepauusiMm no Cyetam u cBefeHuam o KnueHTte. CnpaBku MHBIM NULaM no onepaumsim
no CueTam ucBefeHusam o KnveHTe MoryT ObiTb NpedocTaBrneHbl B criyyasiX, NpPegyCMOTPEHHbIX 3aKoHOAaTeNbCTBOM
Poccuickon ®epepaumm n HacToswmm [Jorosopom.
7.1.4. ObecneunTb COXpPaHHOCTb AeHEeXHbIX cpeacTs Ha CueTtax KnuneHra.
7.1.5. Bo3amellaTb HeENpaBOMEPHO cnuncaHHble co Cyeta Kommccun, wtpadbl U UHbIE NAATEXW, OCyLlecTBNeHHble co CueTa
B nonb3y baHka, Ha ocHoBaHUM odopmneHHon KnmeHTom npeTeHsuu, B pasMmepe, paBHOM HEMPaBOMEPHO CMUCAHHBIM CYMMaM,
npw ycrnosmmn npmsHaHua baHkom npaBomepHOCTU npeTeH3un KnueHTa.
7.1.6. BaHk o06ssyeTcs npu MONy4eHWM OT CTPAxOBOM KOMMaHUM CTPaxOBOW BbiMnaTtbl MO [OroBOPY CTpaxoBaHWA
XN3HW/300p0Bbst KnueHTa HanpaBnsaTb CyMMy CTPaxOBOW BbiNnaThl HA NoralleHne 3agormkeHHoOCT KnveHTa no kpeauTy.
7.1.7. BaHk 06513yeTCs NPUMEHATbL Mepbl MO 3aMopaxnBaHuo (OMOKMPOBaHMIO) OEHEXHBIX CPEACTB HE3aMeaNUTENbHO, HO He
nosgHee ofHoro pabo4vero AHA CO OHs pasMelleHust B ceTn WMHTepHeT Ha odwmumanbHom cainte PochUHMOHUTOPUHIra
MHOPMaLMK O BKITHOYEHUN ON3NYECKOTO NULA B NepeYeHb opraHn3aunin U uanyeckmx nuu, B OTHOLLIEHMUM KOTOPbIX UMEOTCS
cBefeHust 06 MX NPUYACTHOCTM K SKCTPEMUCTCKON AeATENBbHOCTU UK TEPPOPU3MY, MO0 CO AHA pasMelleHns B ceTu VIHTepHeT
Ha odumumanbHom cariTte POCOUHMOHUTOPYHIA peLleHnst O NPMMEHEHNM Mep NO 3aMOpaXuBaHuio (6NOKMPOBaHNIO) AEHEXHBLIX
CpPeAcCTB, NpuUHaAnexawmx omuandyeckomy nuuy, B OTHOLLEHMM KOTOPOro UMEKTCS AOCTaTOYHbIE OCHOBAHMSA NMOJO3pEeBaTb €ro
NPUYacTHOCTb K TEPPOPUCTUYECKON AEATENBLHOCTA (B TOM YMCne K PMHAHCMPOBAHUIO TEPPOpPU3Ma) NPy OTCYTCTBUM OCHOBaHWM
ONSA BKNIOYEHNS B yKa3aHHbIN NepeyveHb.
7.1.8. BaHk 006sa3yeTcs nNpvOCTaHOBUTbL OMEpauMio/-W, 3a WCKIIOYEHWEeM onepauuii no 3a4nCreHN0 OEHEXHbIX CpencTs,
NOCTYNUBLUMX Ha cHeT hpm3nyeckoro nuua, Ha NsTe pabounx AHEN Co OHsI, Korga pacrnopsiKeHUe KrmeHTa O €€ OCyLLEeCTBEHUN
OOMKHO ObITb BLINOMIHEHO, B Cryyae, ecrnv XoTst Obl OQHON M3 CTOPOH SABMNSIETCH: HOpUANYECKOE NULIO, NPSIMO UIN KOCBEHHO
Haxogsieecs B COOCTBEHHOCTM UK MOA KOHTPONeM opraHmsaumnn unmn pmsnyeckoro nuua, B OTHOLLIEHUN KOTOPbIX NPUMEHEHDI
Mepbl N0 3amMopaxuBaHuio (6rOKMPOBaHNIO) AEHEXHbIX CPEACTB UM UHOMO MMYLLECTBa B COOTBETCTBMM € N.n.6 n.1 c1.7 ®3 «O
NpOTMBOAENCTBUN feranu3aumm (OTMbIBaHUIO) JOXOA0B, MOMYYEHHbIX NPECTYMHbIM NyTEM, U (PMHAHCUPOBAHMIO TEPPOPU3MAY,
nmbo OM3NYEeCcKoro unu puanyYeckoe nuuo, OEWCTByHOLEEe OT UMEHW WM MO YKa3aHWK TakMx OpraHmsauun unu nuua;
dusnyeckoe nuLO, OCYLLECTBASIIOLLIEE Onepauuio C AEHEeXHbIMUM CpeacTBamu B cooTBeTCcTBUM C n.n.3 n.2.4 cr.6 3 «O
NpoTUBOAENCTBMU Neranv3aummn (0TMbIBaHWIO) LOXOAO0B, NOMYYEHHbIX NPECTYMNHbLIM NyTEM, U (PMHAHCMPOBAHUIO TEPPOPU3MAY.
7.1.9. B cnyyasx BbigBneHnss baHkom onepaunii, COOTBETCTBYHOLLMX NPU3HAKaM OCYLLLECTBIEeHUS nepeBoa AEHEXHbIX CPeacTB
6e3 cornacuss KnueHta, BaHk npuoctaHaBnuBaeT ucnonb3oBaHne KnveHTom KapTbl M OCyLlecTBNsieT B OTHOLUEHWUU
YMEHbLLEHNS O0cTaTKa 3MNeKTPOHHbIX AEHEXHbIX cpeacTB KnueHTa - nnaTtensluuka cnegyowmne AeicTBUs.
. npuocTaHaBnNuBaeT Ha CPoK He Gonee AByx paboymx AHEN UCMOMHEHME pacrnopsbkeHus o coBeplueHun Onepauuu,
COOTBETCTBYIOLLEN NPU3HAKaM OCyLLeCTBNeHns nepesoaa 6e3 cornacusa KnveHta, yTBepxaeHHbIM npuka3om baHka Poccun ot
27 ceHTs6ps 2018 roga Ne O[1-2525. B nopsigke, ycTaHOBNEHHOM [JOroBopoMm:
1) npegoctasnsieT KnueHty nHpopmauuio:

a) 0 coBepLUeHun 4eNCTBUA, NpegycMoTpeHHbIX n. 7.1.9 [lorosopa;

0) 0 pekoMeHOaUUsaX MO CHWXXEHUIO PUCKOB MOBTOPHONO OCYLLECTBIIEHMS NepeBoda OeHEeXHbIX cpeacts 6e3 cornacusi
KnneHta;
2) HeszamegnuTenbHO 3anpaiwumnsaeT y KnueHta noateepxaeHne BO306HOBNEHNS UCMIONHEHNST PACNOPSHKEHNS.
7.1.10. Mpu nony4eHun ot KnueHTa noaTBepXAeHWs, ykasaHHoro B n.n. 2 n. 7.1.9 [orosopa, baHk He3ameanutenbHO
BO306OHOBMSAET UCMONHEHUE pacnopsbkeHus. MNpu HenonyyeHun oT KnueHta noaTeepxaeHns — baHk BO306HOBMSET UCMONHEHNE
pacnopsiKeHUs! NO UCTEYEHMMN ABYX paboyumx AHEN nocre AHS COBEPLUEHUS UM AeNCTBUIA, NpeaycMOTpeHHbIX N. 7.1.9 Jorosopa.

MpuocTaHoBneHNe unNU npekpalleHMe ucnonb3oBaHus KnueHtom KapTbl He npekpalwiaetr ob6sizatensctB KnueHta wu
BaHka, BO3HMKLLMX O MOMEHTA MPUOCTAHOBMNEHMS MMM MPEKPaLLIEHUS YKa3aHHOIO NCMOMb30BaHMS.
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7.2. KnueHT 06sa3yeTcs:

7.2.1. He npoBoguTb onepaumn no CyeTtam, CBS3aHHbIE C BeAEHUEM NMPeAnpUHUMATENbCKON AEATENbHOCTH.

7.2.2. He nepepaBaTb CpeactBa gocTyna TpeTbUM nuuam.

7.2.3. Bcnyyae Ytpatel Cpeacts poctyna, MWH wnu KapTel, a Takke B crnyyae BO3HUMKHOBEHWS puUCKa HE3aKOHHOrO
ucnonb3oBaHna Cpeacts goctyna wnu KapTel, HemeaneHHo yBegomutb 06 aTtom baHk, obpaTtmBwmnce B OTaeneHue baHka,
nnbo B KOHTaKT-LEeHTp.

7.2.4. TpepoctaButb baHky pocTtoBepHble AaHHble O cebe, o cBoux [oBepeHHbIX nuuax, 3akoHHbIX NpeacTaBUTENsiX
n Jepxatensax 4ononHuTenbHbix Kapr.

7.2.5. OsHakomuTb [oBepeHHOE nuuOo C ycnoBusiMu Hactosiwero [orosBopa u [JoroBopoB 0 npegocTaBrneHMn GaHKOBCKOro
NpoayKTa, 3aKMYeHHbIX Ha YCNOBUSAX, NPegyCMOTPEHHbLIX COOTBETCTBYOWUMU [MpunoxeHnsaMm K HacToswemy [Jorosopy.
3akoHHbIV NpeacTaBuTent KnveHTa, ABMSOLWErocs HECOBEPLLEHHONETHUM NULIOM, 0693yeTCsl CaMOCTOSITENBHO 03HAaKOMUTLCA
1 03HAKOMUTb HECOBEpLUEHHONETHee NULo C yCcrnoBuaMn Hactoswero [lorosopa u NpunoxeHnsmn K Hactoswemy [lorosopy, a
B Clnyyae HeobXxoaAMMOCTU 3anpocuTb W unu Aatb pa3bACHEHNWS.

7.2.6. CamocTosiTensHO obecneuvnBaTb coxpaHHOCTbL CpeacTs gocTyna.

7.2.7. NpepocTaBnaTe no TpeboBaHuio baHka kak areHTa BanioTHOro KOHTPOns, Bce Heobxoanmble AOKYMEHTbI U MHpopMaLmio
06 ocyuecteneHuun onepaunii no CyeTy B YCTaHOBMEHHbIE 3akoHOAATeNnbCTBOM Poccuickon degepaumm CpoKu.

7.2.8. Ecnn uHoe He npegycmoTtpeHo [oroBopom 6GaHKOBCKOro cyeta B COOTBETCTBMM C [MpunoxeHuvem 2 K HacTosLiemy
[HoroBopy:

7.2.8.1. Mpun nony4yeHUn HanNUYHbIX AeHeXHbIX cpeacTs B gonnapax CLUA vnu pybnsx 3akasbiBaTb HE MeHee 4eM 3a 5 (nATb)
pabounx gHeW, NPeALIEeCTBYOWMX OHIO MONYYEeHNUS Hanu4yHbIX AeHexXHbIx cpeacTts B OTaeneHun baHka, feHexHble cpeacTsa
B npefernax octatka Ha Bcex CyeTtax B criydae, ecnu obLiasi cymma nornyyaembix B IeHb €O Bcex CUETOB OEHEXHbIX CpeacTs,
paBHa unu npesbliwaet 3000 (Tpu Tbicaum) gonnapos CLUA/EBPO, munu akBvBaneHT 3TOW CYMMbl, PacCYMTaHHbLIN MO Kypcy
BaHka Poccun Ha geHb 3akasa, v NpuHMMaTh HanuyHble AEHEXHbIe CpeacTBa B Kynopax, umeoLwmxcs B baHke.

7.2.8.2. Tlpy nonyyYyeHMn HamnU4HbIX AEHEXHbIX CPeACTB B BanioTax, He YykasaHHbiXx B N.7.2.8.1. HacTtoswero [orosopa,
3aKkasbiBaTb AEHEeXHble cpeacTBa B npedenax octaTka Ha Bcex CueTax B CPOKM, OOMOMHUTENbHO COMMacoBaHHbIE MexXay
BaHkom 1 KnueHtom.

7.2.8.3. lNpyvHMMaTb HanNWuHble AeHeXHble cpeacTBa B Kyrntopax, uMmetomnxcs B baHke;

7.2.9. lMNpepocTaBnaTe B baHk uHopmauuio, a Takke AOKYMEHTbl, NOATBEMKOAIOWME UCTOYHUK MPOUCXOXKOEHUS AEHEXHbIX
cpencTB Ha CyeTe, OCHOBaHME COBEPLLEHNS OMnepaLummn No Bbl4avye HanMyHbIX AEHEXHbIX CPEACTB, a Takke B UHbIX Cryvasx no
TpeboBaHnio baHka. [Mpu nony4YeHWM HamnmuuHbIX [AEHeXHbIX cpedctB co CuyeTta, 3aka3aHHbIX 4Yepe3 KoHTakT-LeHTp
B COOTBETCTBUM C pa3genom 5 [loroBopa, ykasaHHaa wuHGoOpmauuMss W OOKYMeHTbl npepoctaBnsTca B baHk 6es
OOMNOMHUTENBHOrO 3anpoca.

7.2.10. PacnopsikaTbCsa OeHEeXHbIMU cpeacTBaMu, xpaHsawmmucs Ha CueTtax B baHke, B COOTBETCTBMU C 3aKOHOOATENLCTBOM
Poccwiickonn ®enepaumm, 6aHKOBCKMMM NpaBuniamMmn U HacToawmMmM [JoroBopom B paMkax npeaocTaBnseMbix KnveHtam ycnyr.
7.2.11. MNo TpeboBaHuto baHka nognuceiBaTe OTYETHI NO ONepaumsaM, npoBeAeHHbIM no CueTy B OTaeneHnm baHka.

7.2.12. B TeyeHne 7 (cemu) paboumx OHEN NyTEM MUCbMEHHOrO yBeAoMIeHust MHdopmupoBaTb baHk ¢ npegocTaBneHnem
NOATBEPXKAAKLLMX JOKYMEHTOB 06 M3MeHeHUN CBeAEHWI, yKa3aHHbIX B 3asiBneHun-aHkete/3asiBneHun (B 1.4. cMeHa hamunum
M\VnM UMeHN M\uNM OTYECTBA, NACMNOPTHBIX AAHHbIX, adpeca perucTpaummn no MecTy XUTenbCcTBa u\unm agpeca akTn4eckoro
NpoXuBaHus, gomawHero w/unu paboyero Homepa TenedoHa, Homepa TenedoHa coToBon cBsisau KnueHTta, agpeca
3MNEKTPOHHOW MOoYTbI), BCeX 0hOpMIIEHHbIX KnneHToM KpeauTax/3anmax B Apyrmx 6aHkax/opraHnsaumsx un o hakTe 3akmoveHms
KnveHTOM goroBopa nopyymtenscTea no obs3aren-ctBamM TPETbUX NNLL.

7.2.13. B cniyyae BO3HUKHOBEHUS M\MIM M3MEHEHWsI CBedeHMI 00 apecTe, 3anore, apeHae v MHbIX 00peMeHeHMsaX MMyLLIeCTBa
KnueHta B TeyeHue 7 (cemn) pabounx aHen ¢ gatbl BO3HUKHOBEHNUS M\UMINN NBMEHEHNSI TaKUX CBEAEHUA MUCbMEHHO YBEAOMUTb
06 aTom baHk.

7.2.14. He3samepnurtenoHo yBegomnsatb baHk 06 M3MeHeHWM cBefeHwl, ykasaHHbIX B 3asBneHuv-aHkeTe/VIHamBMayanbHbixX
YCINOBUSIX KpeauToBaHus/3asiBneHnn, a Takke MHbIX 06CTOATENbCTBAX, CNOCOOHbLIX NOBMNMSITL HAa BbINOMHEHME 00A3aTENLCTB Mo
OoroBopy,

7.2.15. CBoeBpeMeHHO pa3mellaTtb Ha CuyeTe pJeHexHble CcpeAacTBa, Heobxoaumble Ansa obecneyeHuss [OCTAaTOYHOro
MnaTtexHoro nuMmuTa 1 npoBeaeHnss PacxoaHbix onepaumii.

7.2.16. CoxpaHATb BCE OOKYMEHTbI, KacatLlmecs MCNonHeHus obs3atenscTB no [oroBopy A0 Cpoka MX MpeKkpalieHust 1 no
TpeboBaHuo baHka npegocTtaBnsaTe Ux baHky.

7.2.17. TMpepoctaBnatb B baHk [OokymeHTbl W cBefeHusi, Heobxoaumble baHKy [Ons  ocyllecTBreHus  yHKUMNIA,
npeaycMOTPEHHbIX AEACTBYIOLMM 3akoHoAaTenscTom Po.

7.2.18. NpepocTaBnsaTe B baHk cBegeHus o BeirogonpuobpeTtaTene B o6beme 1 nopsiake, NpeaycMoTpeHHbIx baHkom, B criydae
COBEpLUEHNST OnepaLui K BbIroge TPeTbUX NuL.

7.2.19. NpepocTaBnaTe B baHk cBegeHMs 0 CBoeM npeacTaButene, 3akoHHOM npeactasutene n beHedwmunapHom Bnagensue
B o6beme 1 nopsake, NpegyCMoTpeHHbIX baHkom.

7.2.20. MNpenoctaBnaATb B baHk JOKYMEHTbI U CBEAEHUS B Crlydae U3MeHeHUs naeHTudmkaumoHHon nidopmaumm (PO, pata un
MECTO pPOXAEHWsl, TPaXOaHCTBO, PEKBU3UTbI [JOKYMEHTa, YAOCTOBEpSoWEero INWYHOCTb, agpec MecTa XUTenbCcTBa
(pernctpaummn) unu agpec mecta npebbiBanus, MHH, koHTakTHasi uHdopmauusi, npuHagnexHocTe k MNOJT unu nuuam,
cBasaHHbIM ¢ MAJ1, cBegeHns o beHedumumapHom Bnagensue).

7.2.21. HesamegnutenbHO NUCbMEHHO MHopMmnpoBaTb baHk:

- O BbIHECEHUM apOMTPaXKHbIM CyAOM OnpefeneHus O MPUHATUM 3asBMNeHus O npusHaHuM KnneHTa HecoCToATENbHbIM
(6aHkpoTOM);

- O BbIHECEHMM apOuTpaXkHbIM CyooOM oOrnpedefieHMs O MpU3HaHMM OOOCHOBAHHBLIM 3asABIEHUS O Npu3HaHun KnneHTa
GaHKPOTOM 1 BBEAEHUUN PECTPYKTYPU3aLMKN Ero LOSTOB;

- 0 BbIHECEHMUN apObUTpaXkHbIM CyA0M peLleHusi o NpusHaHum KnmeHta 6aHKpOTOM 1 BBEAEHUW peanv3aummn ero MMyLLeCTBa.
7.3. baHk BnpaBe:

7.3.1. OTkasaTtb B UCMOMHEHUM pacnopsikeHns KnneHTta o coBepLueHun onepauum (3a UCKNoYeHneM onepaunii No 3a4ncrneHunto
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OEHEeXHbIX CpeacTB, nocTynuBwMX Ha ero CuyeT) B cnyyae HenpeactaBrneHnst KrnMeHTOM [OKYMEHTOB U CBeAEHWW,
HeobxoanmMbIx BaHky Ans peanusaunyv HOpMaTMBHBIX TPEGOBaHWIA N B UHBIX CryyasiX, MpeayCMOTPEHHbIX 3aKOHOO4ATENbCTBOM
PO.

7.3.2. OTkasaTb B 3akno4eHMN HacTosLLero [loroBopa v oTkpbiTM CyeTa Unm oTkasaTb B BbIMONIHEHUW pacnopsbkeHus KnmeHTa
O COBEepLUEHMM onepaumn (3a UCKIMIYEeHeM onepauunin no 3adncneHuto Ha CyeT), Mpu Hanmuuum NoLO3pEeHUI B reranvsaumm
(oTMbIBaHUK) OOXOA0B, NOMYYEHHBLIX MPECTYMHBLIM NYTEM, NN PUHAHCMPOBAHUKN TeppopU3Ma.

7.3.3. TpeboBaTb OT KnueHTa npenocTaBneHUs OOKYMEHTOB W CBEAEHUN, HEOOXOAMMbIX AMs OCYLWeCTBReHUs yHKUMN,
NpeAyCMOTPEHHbIX OEACTBYOLWNMU HOPMaTUBHBIMM TpeboBaHMAMK, B TOM Yucne 3anpawmsatb y KnveHta JononHUTENbHY0
MHOPMaLMIO U AOKYMEHTbI 06 onepauusix ¢ AeHeXHbIMU cpeacTBaMu (B TOM Yucrne AN OCYLWeCTBNEeHNs (PYHKLMI BantoTHOro
KOHTPOINS B COOTBETCTBUM C N.3.7 HacToswwero [loroBopa).

7.3.4. 3anpawmBatb y KnveHTta gononHMTenbHy0 MHMOPMaLMIo U AOKYMEHTbI 06 onepaunsx ¢ AeHEXHbIMU CPeACcTBaMU, B TOM
yncrne MNOATBEPXAALWME WCTOYHMK MPOUCXOXOEHUSA [EHEeXHbIX cpeAcTB Ha CuyeTe, OCHOBaHME COBEPLUEHMS oOnepauuu
C HaNM4HbIMW  OEHEXHbIMW  CPeACcTBaMM,  a Takke  MHOpMauuMi M OJOKYMEHTbl,  MO3BONAKLWME  YCTAHOBUTb
BblrogonpuobpeTaTtenein, B COOTBETCTBMM C 3akoHoaaTenscTBOM Poccuiickon ®epepauuun.

7.3.5. He ncnonHatb nopyyeHne KnueHTta B criyyasx:

- 0BHapyxeHns oLWnBKM, AonyLLEeHHON KNMeHTOM Npu yka3aHnv NnaTexXHbIX PEKBU3NTOB;

- He NpegocTaBneHns unu npegocTtaeneHns KnueHTom HenonHoro KOMnnekTa AOKyMEHTOB, NNaTEXHbIX PEKBU3NTOB MUIMN UHBLIX
cBeeHuin, HeobxoanmbIx baHky;

- HecoOoTBETCTBMSA oOnepauum TpeboBaHWsaM 3akoHoAaTenbcTBa Poccuiickon depepauun, ycnosusiMm Hactosiwero [orosopa
N BHYTPEHHUM AOKyMeHTam baHka;

- HECOOTBETCTBMSA onepaumn TpeboBaHWAM JOrOBOPOB, 3aKIOYEHHbIX BaHKOM € MHOCTpaHHBIMK OpraHusauusMmn (B TOM Yucne,
KpeAUTHbIMUK), HanpaefeHHbIM Ha NPOTUBOAENCTBME neranu3aunn (OTMbIBAHUIO) AOXOAO0B, NMOMYYEHHbIX MPECTYNHbIM MyTeM,
1 6opbby ¢ TeppopM3MOM;

- VHbIX, NPe4yCMOTPEHHbIX 3aKOHOAAaTenLCTBOM P®.

7.3.6. B cnyyae Ytpatbl Cpeacts goctyna, NVH wn/vunn KapTel cnucekiBaTe co CyeTa AeHexHble cpeacTsBa B pa3Mepe CyMM
onepauui, koTopble Gbinn NpoBeaeHsbl ¢ ucnonb3osaHneM Cpeacts goctyna, NMUH w/wvnu KapTtbl, O MOMeHTa 6nokupoBaHusi
Knuentom Cpencts goctyna munu KapTbl.

7.3.7. BHocuTb uncnpaBneHusi B OLWIMOOYHbIE 3anvcu Mo onepauusm no Cyetam (B Bbinucku no CyeTam), B TOM uyucne
Tpebyowme cnucaHna cpenctB co CuyetoB, 6e3 OOMOMHUTENBLHOrO corfnacoBaHus c KnveHTom, a Takke B cnydae cbos
B paboTte 6a3bl gaHHbIx baHka v npousBoauTb BCe Heobxoammble OEWCTBUSA Ansi BOCCTAHOBMEHUS COBEPLUEHHbIX KnveHTom
onepauui.

7.3.8. CnucbiBaTb 6€3 OONOMHUTENBHOrO/-bIX pacnopsikeHus/-un KnveHta (3apaHee OaHHbIW akuenT) OeHexXHble cpeacTtsa,
OWMB0oYHO 3auncneHHble baHkom Ha Cyer.

7.3.9. CnucbiBaTtb 6€3 JOMONHUTENBLHOIO/-bIX pacnopsxeHus/-uin KnneHta (3apaHee AaHHbIM akuenT) cpeacTBa, pasMeLleHHble
Ha Cuetax Knuenta ([Jepxatens OocCHOBHOM kapTbl) B BbaHke (M npu HeobxogumocTM npousBoauTb 3a cdeT KnwneHTta
KOHBepTauuto no kypcy baHka Poccuu Ha [geHb COBepLUeHMsI onepaumu), BKIOYasi Tekylwme cuyeta, OTKpbITble Ans
NpefoCTaBEHNsT 1 NoralleHns KpeauToB M ydeTa onepauuii no Kaptam, v HanpaensiTb MX Ha noralleHue 3af0IPKEHHOCTU
Knuenta (OepxaTens OCHOBHOW KapTbl) B MONMHOM oO6beme, BKMOYaloLlleld CymMMy HecaHKLMOHMPOBaHHOIO nepepacxoaa,
3a[0MKEHHOCTN NO KpeguTam, MPOLEHTOB 3a MOMb30BaHWe AeHEexXHbIMW cpeacTBamu baHka, WTpadoB M UHBIX HEYCTOeK,
pacxogoB BaHka no npegoTBpaLLEHUI0 HE3aKOHHOIO UCNONb30BaHUSA KapTbl U KOMUCCUI B COOTBETCTBUM ¢ Tapudamu.

7.3.10. CnucbiBatb 6e3 AONOMHUTENBHOrO/-bIX pacnopsxenus/-un KnvweHTta (3apaHee AaHHbIn akuenTt) co Cueta KnneHta
(Oepxatens OCHOBHOW KapTbl) OEHEXHble CPeACTBa, 3KBMBArNEHTHbIE CyMMaM Onepalui, COBEPLUEHHbIX C UCMOMb30BaHNEM
KapTbl, BbldaHHOM KnveHTy, ¥ BbICTABNEHHbIM K Oonnate 6GaHkamMy W OpraHusaumsiMm Yepes MeXAyHapoAHble MnaTeXHble
cuctembl B TedyeHne 1 (ogHoro) — 45 (copoka nsiTM) KaneHAapHblX AHEW C aaTbl NPOBEeAEHUS onepauuu, BKo4vas
KOMWUCCWMOHHOE BoO3HarpaxaeHue baHka, npegycmoTpeHHoe Tapudamu. YkasaHHble CPOKM MOryT ObiTb yBenu4eHbl npu
HanMuMm UCNONMHUTENbBHBIX JOKYMEHTOB NMMB0 MHKACCOBbLIX NMOPYYEHUI YNONTHOMOYEHHbBIX OPraHOB, BbICTABMNEHHbIX K CyeTy, nnm
npy BbICTABMEHWM K OMriate CyMMm Orepauumii, COBEPLUEHHbIX C ucnonb3oBaHvem KapTbl, 6aHkaMu 1 opraHuMsaumsmm 4vepes
MeXAyHapOAHbIe NraTeXHble CUCTEMBI NOKE ykazaHHOro cpoka. MNpwu cnncanum co CyeTta AeHeXHbIX CPeAcTB B pa3mepe CyMm
COBEpLUEHHbIX onepaumii, NPoBeAEHHbIX C cnonb3oBaHuem KapTol, B Baniote, oTnMyHon ot BantoThl CyeTa, baHk nponssoauT
KoHBepTauuto B BanmoTy CuyeTta no kypcy baHka, AeNCTBylOWEMY Ha MOMEHT COBEpLUEHWS onepauuMn wu/unu no Kypcy
1 B COOTBETCTBMU C MpaBUniaMn 1 NOpsaKoOM KOHBEpTauWW, YCTaHOBIEHHbIMW ANS NPOBEAEHUS pacyeToB MeXOyHapoOHbIMU
nnaTexHbIMY CUCTEMaMMU.

7.3.11. TpeboBatb npeabsasnenvs OYJ1 B cnyyasix, yCTaHOBMEHHbIX BHYTPUOAHKOBCKMMY JOKYMEHTAMM, U NPU BO3HWKHOBEHUN
COMHEHMI B NPaBOMEPHOCTM UCMONb3oBaHus KapThbl.

7.3.12. Otkasatb B Bbigaye CpeacTts focTyna B crnyyae, ecnu KnveHT He umeeT TenedOoH COTOBOW CBA3WM MNN OTKa3blBaeTCs
npenocTaBuTb MHOPMaUUo 0 HoMepe TeriedoHa COTOBOW CBA3W, a Takke, B cniyyae ecnu KnueHTt He MoeHTudmumposaH u He
AyTeHTudmumnpoBaH B nopsake, NpeayCMOTPEHHOM pasgenom 4 HacToswwero [lorosopa.

7.3.13. BnokunpoBaTe goctyn KnueHta k KoHTakT-ueHTpy B cnyyae Hapywenus KnueHTtom ycnosui Hactosiwero [Jorosopa,
HEO[HOKPaTHOro HekoppekTHoro BBoAda [laponsi ons KoHTakT-ueHTpa, a Takke oTknmounTb KnueHnta oT KoHTakT-LueHTpa
B cnyyae ecnu KnueHT B Te4eHne yCcTaHOBMNEHHOro baHkoM nepuvofa BpeMeHW He M3MeHWn BpeMeHHbIV Maponb ans KoHTakT-
LeHTPa Ha NOCTOSIHHbIN.

7.3.14. CamocToaTenbHO Onpefensitb: ycraHaBnueBatTb TpeboBaHus k [Maponto ans  KoHTakT-ueHTpa, nepedveHb
PYHKUMOHANbHOCTU, AOCTYMNHOWM NocpeAcTBOM KoHTaKT-LeHTpa.

7.3.15. HanpaBnate no gomMaluHeMy agpecy, paboyemy afapecy, aapecy 3NeKTPOHHOM MoYThbl MMGO Mo HOMepaM TenedoHOB,
BTOM uncne Homepam TenedoHoB coToBoW cBA3M KnueHTta, dakcoB, ykasaHHbiM KnneHTom B 3asBneHuu-
aHkeTe/3aaBneHnn/VIHanBrayanbHbIX  yCrnoBusAx KpeautoBaHus numbo B AHkeTe KnwnenTta, coobuieHns uHMOPMaLMOHHOTO
XapakTepa, a Takke KOMMepYeckue, pekrnamHble M UHble MaTepuansbl, CoaepXallme NpeanoXeHUs BOCMOMb30BaTbCs WHbIMU
ycnyramu baHka, npeaycMoTpeHHbIMU HacTosLwmMM [JoroBopoMm.

7.3.16. He npuHumaTth k UcnonHeHuto nopyyeHus KnneHta B nonb3y nonyyatenen, 3aperncTpMpoBaHHbIX UM PacnonoXeHHbIX
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B rocyjapctee/Ha TeppuTopuu, NpoBedeHWe nNepeBofoB B KoTopble BaHkoM ocyllecTBnsieTcs  C yCTaHOBMEHHbIMU
orpaHuydeHusmu, nubo Ha cyeTa nonyyartenen, OTKpbiTble B 6aHkax, 3aperucTpMpoBaHHbIX WM  PACMOSIOKEHHbIX
B rocyjapctee/Ha Tepputopun, MpoBedeHVWe nepeBodoB B KoTopble baHKkoM ocyllecTBnseTcs  C yCTaHOBMEHHbIMU
orpaHuyeHusMu. He npuHMMaTh K MUCMONHEHWI0 nopyveHnss KnueHTta, B Ha3Ha4yeHWM nepeBoda KOTOPOro Ha PyCcCKOM wu/vnn
WMHOCTPaHHOM £3blke YKa3aHbl HaWMEHOBAaHWS T[OCYAAPCTB/TEeppUTOpPUIA, MNpOBEeAeHMe MepeBofdoB B koTopble BbaHkom
OCYLLECTBNSAETCA  C YCTAHOBMEHHbIMW  OrpaHuveHusamMn.  KnveHT  MOXeT  03HaKOMUTbLCH  C akTyanbHbIM  CMMCKOM
rocygapctse/tepputopun (ganee — [lepeveHb TeppuTOopuin), npoBedeHWe nepeBOoAOB B koTopble baHk ocywecTBnset
C yCTaHOBNEHHbIMU orpaHuydeHuamn, B OtaenerHmn banka.

He npuHumaTth K ucnonHeHuto nopydeHns Knventa B nonb3y nonydvatenen, nubo Ha cyeta nonydvatenein, oTkpbiTble B 6aHkaXx,
B OTHOLUEHWN KOTOPbIX WMEITCS MOMyYeHHble B YCTAHOBMIEHHOM B COOTBETCTBMM C 3aKoHogaTenbCTBoM Poccuickomn
Pegepauum nopsigke ceedeHns 06 MX y4acTum B TEpPOPUCTUHECKOW AeATenbHOCTH, MMbo HavMeHoBaHUS nofyyartenen, nnbo
GaHKoB-MonyyaTenen ykasaHbl B AEWCTBYIOLLMX CMMCKaxX OpraHusauni 1 puamyecknx nuu, NpUYacTHbIX K TEPPOPUCTUHECKON
(3KCTPEMUCTCKOW) U MHON NPOTUBOMPABHOW AEATENbHOCTU, YTBEPXKAEHHbIX MPU3HAHHBIMU MEXAYHAaPOAHBIMU N MHOCTPaHHbLIMU
opraHusaumnsmu.

7.3.17. BaHk nMmeeT npaBo oTkasaTb B NpefocTaBneHun ycnyr 6e3 o6 bACHEHNS NPUYMH.

7.3.18. OTtka3aTtb KnneHTy B npefocTaBneHun KpeanTHbIX NPOAYKTOB 6e3 06 BbACHEHUS NPUYMHBI.

7.3.19. Bcnyyae HeHagnexawero wucrnonHeHns KnvMeHTOM [deHexHbIXx 006A3aTenbCcTB, MNpedyCMOTPEHHbBIX HACTOSALWMUM
[loroBopoM v nNpunoxeHnamu K Hemy, baHk Bnpase B OAHOCTOPOHHEM MOPsAKe OCYLLeCTBNATbL GrokMpoBKy cyeToB KnueHTa
(depxaTenss OCHOBHON KapThl), T.€. YyCTaHaBNMBaTb OrPaHNYEHNS Ha PacnopsHKEHNE AEeHEXHbIMW CPeAcTBaMM, 3a4ncnseMbiMu
Ha Cueta KnuenTta (JdepxaTens o0CHOBHOWM KapThbl) (B TOM Yucne 3apaboTHOW nNnartol).

7.3.20. B cnyyae OGHapyXeHUs WnM BO3HWMKHOBEHWS MOAO3peHul Yy baHka o HempaBOMEPHOCTM MNPOBOAUMBIX OMepauui
c ucnonb3doBannem Kaptol KnueHnta, Cpepcts poctyna, JlorvHa, aTakke B cnydae MnofyYyeHus OT rOCyAapCTBEHHbIX
1 NMPaBOOXPaHUTENbHBIX OPraHoB MHAOPMaLMM O HENMPaBOMEPHOM MX MCMONb3oBaHuK, 6nokmposaTth KapTtel KnueHTa, a Takke
poctyn KnueHta Kk KOHTaKT-LEeHTPY 1 He MCNOMNHATL NopyyeHns KnveHTta 4o BbIACHEHWS OBCTOATENbCTB.

7.3.21. lMpun npepoctaBneHnn baHvkom KnueHTty (JepxaTtento OCHOBHOW KapTbl) KpeauTa B COOTBETCTBUM C lNpunoxeHnamu
K HacTosiwemy [loroBopy 1 npu ycrnosun cornacusi KnueHta, BbipaxeHHoro B 3asiBneHun-aHkeTe/3ansneHun/MiHanemayanbHbIX
YCMOBUSIX KpeANTOBAHNA UNW B UHbIX AOKYMeHTax, baHk nmeeTt npaso nomny4atb MHdpopmaumtio 06 OCHOBHOW YacTu KpeauTHON
ncropmn KnueHta ([epxaTenss OCHOBHOW KapTbl), XpaHsLencs B OIOpO KpedWUTHbIX WCTOPWIA, a B criydae npefocTaBreHus
KpeduTa nepepasaTtb B OIOPO KPEAUTHBIX UCTOPWUIA MHGOPMaLMIO, CBSI3aHHYIO C MPeAoCTaBleHneM Kpeauta W UCMoSNIHEHUEM
KnneHTtom obsisaHHOCTEN Mo BO3BpaTy KpeauTa, B Nopsake, NpegycMOTPEHHOM 3akoHogaTtenbcTBom Poccunckon degepauun.
7.3.22. 3anpawvBatb 1 nony4aTb OT KOMNaHWM-oriepaTtopa COTOBOW CBSA3W MHopmMaumio 0 MecTe HaxoxaeHus SIM-kapTbl,
0 3ameHe SIM-kapTbl unNu gaHHbIX NoATBEPXAatoLWMX 3aMmeHy SIM-kapTbl Homepa TenedoHa cotoBor cBA3m KnveHTa.

7.3.23. B cnydvae BbigBneHus baHkom onepauuin KnueHTa, cogepxawmx B COOTBETCTBUM C JoKyMeHTamu Badka Poccun
NMPU3HAKN COMHUTEMbHBIX OMNepauuii, OrpaHNYUTL/MPMOCTAHOBUTL [OCTYN K KOHTakT-LUeHTPY W He WCNOMHATb NOpyYeHus
KnueHxta, noctynuseLune B baHk yepe3 KOHTakT-LeHTP A0 BbISSICHEHNS 06CTOATENLCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHns Homepa tenedoHa cotoBomn cBs3n KnueHta ¢ Homepom TenedgoHa coToBOW CBA3N
apyroro KnueHTta, orpaHumuutb/mpuoctaHoBuTb AocTyn KnueHta Kk KOHTaKT-LeHTpY M He WCMonHATb nopyyeHus KnuvewTa,
noctynuelune B baHk no KOHTaKT-LEeHTpY A0 BbIACHEHWSA 06CTOATENbCTB.

7.3.25. MNpw npepocTtasBneHun B baHk AOBEpPEHHOCTW, YAOCTOBEPEHHOW HOTapuycom Wnv APYrMM YNONHOMOYEHHBLIM MULOM,
a TaKke MNpu BO3HWKHOBEHUW COMHEHWA B NOAMMHHOCTW [OBEPEHHOCTU, OCYLLECTBRATL He no3gHee ogHoro pabodero OHs
C MOMEHTa NMpeAoCTaBneHnsa aHHOW OBEPEHHOCTU NPOBEPKY hakTa yaoCTOBEPEHUSA €€ HOTapuyCOM UMM COOTBETCTBYHOLLUM
YMONMHOMOYEHHbIM NUUOM. [0 MOMEHTa nony4YyeHus pesynbTaToB MNPOBEPKM HUKakne onepauuvM Mo npeacTaBneHHON
[OBepeHHOCTN baHKOM He OCyLLeCTBNSAIOTCS.

7.3.26. baHk BnpaBe ucnonb3osaTb noanucb KnveHta Ha 3asBneHun-aHkeTe, 3asBneHNM 1 MHbIX JOKYMeHTax (B TOM 4yucne
noanucaHHbix M3I) kak obpasey, cobcTBEHHOPYYHOW nognucy KnvexTa.

7.3.27. baHk BnpaBe BeCTW 3anucb TenedoHHbIX neperoBopoB ¢ KnmeHTom npu ero obpalleHun B baHk no TenedoHy, a Takke
McrnonbL3oBaTh 3anncu Ansa noaTBepxaeHnsa dakta obpalueHms.

7.3.28. CTOpOHbI NPM3HAIOT, YTO 3anucb pasroBopa ¢ KnneHTom ABnseTca AOCTaTOYHbIM AOKas3aTenbCTBOM hakTa Mosy4YeHus
ot Knuenta cornacua Knuenta / Hecormacus KnveHta, 3asBneHusa KnveHta o6 okasaHum emy ycryrm / 06 oTkase OT ycnyrm
(ecnv BO3MOXHOCTb MOAKMIOYEHNS K yCnyre u/vnu OTKIIoYeHMs OT ycnyrn yepe3 KOHTakT-LeHTp npeayCcMOTpeHbl HacTOSLMM
JorosopoM u MpunoxeHsMn K Hemy), UHbIX 3asBneHun Knvexra.

7.3.29. B cnyyae nonyyeHus nucemeHHoro 3asBneHus KnueHta o pactopxeHun [orosopa, baHk GrnokvpyeT Bce KapTbl,
BbInyLeHHble KnueHTy (Bkntovast [ononHuteneHble KapThbl).

7.3.30. baHk nmeeT npaso BbigaTh KnueHty KapTty nHoro tuna, 4yem ykasaHo B 3asiBneHuu, B Criyyae OTCYTCTBUSI HQ MOMEHT
Bblgaun KnveHTty KapT cooTBETCTBYOLWEro TMna ¢ COXpaHeHmem Bcex ycnosui obecnyxveanua ans tuna KapTel, yka3aHHOM B
3a9BneHUNn.

7.3.31. B cniyyae nony4eHns nHgopmaumm o Bo3dyxxaeHun B oTHoweHun KnveHTa gena o 6aHKpoTCcTBE:

- npekpatutb npepocTtaeneHne KnveHTy nobbiX [OMOMHMTENbHBLIX YCNYyr M CPeAcTB AWCTaAHLUMOHHOIO OOCMyXMBaHus,
npeaycMoTpeHHbIX [JoroBopoM, B TOM yncne, ycnyrm « AHTepHeT 6aHky;

- GnokunpoBaTth BbinyLeHHble K Cuetam KnuneHta KapTbl, B TOM Yncne [JononHuTenbHble KapThl;

- 6nokupoBatb KapTbl, BbinyweHHble K cyeTam Apyrux knueHtoB baHka, ecnu [JepxaTtenem KapTel siBnsetca KnueHT, B
OTHOLLEHMM KOTOPOro MPOBOASATCH NPOLEeAypbl, MpUMeHsieMble B Aene 0 6aHKpOTCTBE rpaxaaHnHa (PecTpykTypusaums gonros/
peanu3auuvs MMyLLecTBa).

7.4. KnueHT Bnpase:

7.4.1. MNpepbsenaTte B baHk B nucbmeHHOM Buae unu 4yepe3 KOHTakT-UEHTP MpeTeH3nu Mo onepauusm, NpOBEAEHHBIM MO
Cuety, He nosgHee 30 (TpuauaTtv) kanenOapHbIX OHEW € AaTbl nNpoBedeHus onepaumm no Cuyety KnmenTa. B cniyyae He
npeabsiBneHuss baHKy B yka3aHHbIN CPOK MWUCbMEHHOW MpeTeH3WM unuM npeTeH3un yepe3 KOHTakT-LEeHTP Mo onepauusam,
nocrnegHne cuUTalTCs NoATBEPXAEHHBIMU 1 B AanbHelLeM 06XanoBaHuio He noanexar.

7.4.2. PacToprHyTb HacTosiwmi [JoroBop B Criydae Hecornacus ¢ BHOCUMbIMKW BaHKOM M3MeHeHnsMK B yCroBMS HacTosLLEero
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Oorosopa u Tapudbl B nopsigke, yctaHoBrneHHoM n1.9.3 Hactosiwero Jorosopa. B cnyvae HenonyyeHus BaHkomM nMcbMeHHOro
yBedoMIeHns o pactopxxeHun [lorosopa, baHk cuMTaeT 3710 BbipaxkeHuem corrnacus KnmeHTa Ha nameHeHve ycrosui.

7.4.3. B mobon MOMEHT, MO NUCbMEHHOMY 3asiBNEHWI0, OTKa3aTbCs OT MCMONb30BaHWA KOHTaKT-LeHTpa, a Takke OT ApYrux
ycnyr, NpefocTaBnsaemMblX B pamkax Hactosero [lorosopa;

7.4.4. Nony4yatb OTyeThbl B OTAEneHnn baHka;

7.45. KnueHt (Hdepxatenb OCHOBHOW KapTbl) MMeeT MpaBo BbINYCTUTb K cyeTy OCHOBHOW KapTbl OAHY WM HECKONbKO
JdononHuTenbHbIX KapT, oOpMMeHHbIX Ha cebs, nnbo Ha TpeTbux nuy. B aTom cnyyae [JononHuTenbHble KapTbl UMET
eavHbii ¢ OcHoBHoW kapTou 6aHkoBckuin CueT. [oroBop GaHKOBCKOro cyeta C TpeTbMM NULOM — JepXaTtenem
[ononHuTenbHOW KapTbl He 3akntoyaeTcd, npuyem Tonbko cam KnueHT (depxatenb OCHOBHOM KapTbl) MOXET coBepLuaTb
pacxofHble onepauun no CueTy vepes kaccy baHka. [lepxaTtens AONONHUTENBHON B6aHKOBCKOW KapTbl MOXET OCYLLUEeCTBASATb
onepauuu no TeKylleMy c4yeTy TOnbKo € ucnonb3oBaHnem KapTol. Mpu atom [JononHutensHas kapTa uMeeT OTMUYHbLIA OT
OcHosHow kapTbl Homep KapTbl. Ha [lononHutensHom kapTe am6occupyroTcs pekBm3nTbl Aepxatens KapThbl;

7.4.6. epxatenu AOMNOMHUTENbHBIX KapT Brpase nonyvyaTb HannyHble AeHexHble cpedctBa co CyeTta B OtaeneHusax baHka
unn 6aHkomaTtax TONbKO C UCNOMb30BaHNEM Takon KapThbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HEcyT OTBETCTBEHHOCTb 3a HEWUCNONTHEHWE W HeHaAmnexallee WucrnorHeHne obs3aTenbCTB MO HacToslemy
[JoroBopy B COOTBETCTBUM C 3akoHoZaTenbcTBOM Poccuiickon ®egepauunm n HactoswmMmM [JoroBopom.

8.2. KnueHt (JepxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCE onepauuv, NPoBoAMMbIE Kak camuM KnueHTom, Tak
n Oepxatenammn gononHuTtenbHbix kapT B OTaeneHusx baHka, B baHkomaTtax BaHka, a Takke npu 1UCNonb3oBaHUWM YCnyru
KoHTakT-ueHTpa. B cnyuyae, ecnu KnueHToM sBnsieTcs HeCOBEpLUEHHONETHee nuUo, OTBETCTBEHHOCTb 3a AENCTBUS,
ocyulectBnsiemble TakuMm KnueHTtom, HeceT cam KnueHT w/unm ero 3akoHHbI NpeacTaBuUTenb B Npefenax, YCTaHOBMEHHbIX
OencTByOWMM 3akoHoaaTensctBoM P®. baHk He HeCeT OTBETCTBEHHOCTU MO CMOpPaM U pa3HOrnacusiM, BO3HMKAKOLWMM MeXay
Jepxatenem oCcHOBHOW kapThl U [epxatenem AonoNHUTENbHOM KapThbl.

8.3. o momeHTa usBeweHns baHka 06 YTpate Cpeancts goctyna, Kaptel nnm MAH KnveHT HeceT OTBETCTBEHHOCTb 3a BCe
onepaumm no CyeTam, COBEpPLUEHHbBIE UHBIMY NMLAMK ¢ Begoma nnu 6e3 segoma KnveHra.

8.4. BaHk He HeceT OTBETCTBEHHOCTU B Cry4dae, ecnu nHdpopmauusi, nepegaBaemMas npu ucnonb3oBaHuy ycnyr baHkomarta
BaHka n KoHTakT-ueHTpa B Tom uncne o Cyetax, Kaptax, CpeacrBax goctyna, CTaHeT M3BECTHOW MHbIM NuuaM B pesynbrarte
NpocnyLIMBaHWS UNU nepexearta KaHara COTOBOW W TenedOHHON CBA3M BO BPEMSA WX MCMONMb30BaHMS, a Takke B criyvyae
He06pPOCOBECTHOrO BbINONHEHNS KNMeHTOM yCcrnoBuI XxpaHeHUst u ucnonb3osaHus CpeacTts gocTyna.

8.5. baHk He HeceT OTBETCTBEHHOCTU 3a cbou B paboTe nouThl, MHTEpPHETA, CeTel CBS3N, BO3HUKLUME MO HE 3aBUCALLUMM OT
BaHka npuunMHam u noBnekwwne 3a cobol HeCcBOeBpEeMEHHOE MorydeHne unu Henonydenve KnueHtom yBegomneHuin baHka
1 BbINUCOK No CyeTy.

8.6. baHk He HeceT OTBETCTBEHHOCTW 3a MOCMEACTBUSA WCMOMHEHUsI MOPYYEHWUN, BblAAHHBIX HEYMONTHOMOYEHHbIMU Nuuamu,
B TEX Cfy4yasix, Korga C UCMOSb30BaHMEM MpefyCMOTPEHHbIX 3akoHodaTenbCcTBom Poccunckonn Penepaumm n HACTOALMM
[oroesopom npouenyp BaHk He MOr yCTaHOBUTL hakTa Bbi4aun pacrnopsKeHUs HEYNONTHOMOYEHHbIMUY NULaMM.

8.7. CTOpOHbI 0CcBOGOXAAKTCA OT UMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWUCNOMHEHWE UMM HeHagnexallee WCNOorHeHue
06s3aTenbLCTB No HacTosileMy [loroBopy, e€cnv OHO BbI3BaHO (bakTopamy HENpPeodonMMON Cunbl, T.€. Ype3BblYaiHbIMU
1 HENpeaoTBpaTUMbIMM OBCTOSATENLCTBAMM, B TOM YUCIIE CTUXMAHBIMU SIBNEHUSIMU, BOEHHBIMWU OENCTBUSIMU, aKTaMn OpraHoB
Bnactu. Npn BO3HWKHOBEHUWM OOCTOATENBLCTB HenpeogonuMon cunbl CTopoHa gorkHa B TedeHue 3 (Tpex) paboumx OHen
B NUCbMEHHOW dhopMe nponHgopmuposaTb Apyryto CTOPOHY O HEBO3MOXHOCTMU NCMOSTHEHNS1 06A3aTENBCTB.

8.8. BaHk He HeceT OTBETCTBEHHOCTU MO CMOpPaM U pasHOrmacusiM, BO3HUKaLWUM mexay KnmeHToMm 1 onepatopamu COTOBOW

CBSA3M BO BCEX CIy4asx, KOraa cnopbl U pa3Hornacus He OTHOCHTCA K NpedocTaBneHnto yenyr baHka.

8.9. baHk ocBoboXAaeTcs OT UMYLLECTBEHHOW OTBETCTBEHHOCTM B Cllyyae TexHW4eckux cboeB (OTKMoyeHue/nospexaeHue
3MEeKTpoNnuTaHna U1 ceTen cBA3W, cbou nporpamMmHoro obecrneveHusi 1 NpoBedeHWe pernameHTHbIX (TeXHWYeckux) pabot
NPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX baHka, TexHn4eckme cbon B MexayHapOAHbIX MraTexHbIX cucTemax), noBnekwue 3a
cobol HeBbINoNHeHne baHkoM ycrnoBui HacTosLwero [lorosopa.

8.10. OTBeTcTBEHHOCTL BaHka nepen KnueHToM orpaHuumBaeTcs AOKYMEHTanbHO MOATBEPXAEHHbIM pearnbHbiM yuiepbom,
BO3HMKLWNM y KnneHTa B pesynbTaTe HenpaBoMepHbIX AeCTBMI unn 6e3nenctena baHka, oencTByloLero npegHamMmepeHHo unm
¢ rpybori HeocTopoXXHOCTBIO. HY npu kaknx obcTosTenbcTBax baHk He HeceT nepen KNneHToM OTBETCTBEHHOCTL 3a Kakue-nmbo
KOCBEHHbIE YObITKM (B TOM YuCne 3a ynyLeHHY0 BbIroay).

9. CPOK JEACTBUSA U NOPAOOK PACTOPXXEHMA AOFOBOPA

9.1. Hactosimia [OroBop cumTaeTcst 3aknodeHHbIM mexay CTopoHamu ¢ Aathl, onpeaeneHHon B n. 2.1 HacToswero [Jorosopa.
9.2. KnueHT BnpaBe B OAHOCTOPOHHEM MOpsAKe pacToprHyTb HacToswwmin [oroBop, NMMCbMeHHO yBegomuB baHk o cBoem
peLueHun.

9.3. KnueHT 065a3aH He MeHee YeMm 3a 60 (LecTbAecaT) kaneHaapHbIX AHEW A0 npeanonaraeMon aaTel pactopxerus Jorosopa
obpaTtutbca B BbaHk C 3asBneHnem o pactopxeHuu [doroBopa, no dopme, yCTaHOBMEHHOW BaHkoMm, B BUOE OpPUrMHANbHOro
ak3emnnsapa, nognMcaHHoro KrnneHToM COGCTBEHHOPYYHO W WCMOMHEHHOTO Ha OyMaxHOM HocuTene U OQHOBPEMEHHO
BO3BpaTUTb B BaHk Bce gevicteyowme KapTol, BbinyLeHHble B pamkax [JoroBopa. Npun HEBLINONHEHNW yKa3aHHOW 06513aHHOCTH,
OTBETCTBEHHOCTb 3a BCe HebnaronpuaTHble nocneacTens HeceT KnueHT.

Mpn Hannuum y KnneHTa K MOMEHTY 3akpbITusa nocrnegHero Cyeta KnveHTa HenoralleHHON 3a40MmKkeHHOCTU neped baHkom no
[Horosopy, B ToM uucne no onnate komuccun baHka, gencreue [doroBopa npekpaliaeTcsi nocrne nofnHoro norallieHnsi Takon
3a0IKEHHOCTMW.

PacTopxeHue nnu npekpatleHune [loroBopa ABnseTca OCHOBaHMEM 3akpbiTus Bcex CueTtoB KnmeHTa.

PacTtopxeHne [oroBopa nwobor u3 CTOPOH He oO3HayaeT ocBoboxaeHwe KnueHta OT ero ob6a3aTensCcTB Mo paHee
COBEpLUEHHbIM cAernkam W onepauusiM, B TOM 4ucrne OT HeobXoauMMbIX pacxodoB U BbiMmaT (nnaTt, komuccun) Banky
B cooTBeTCTBUM C Tapudamm baHka.

Mpu Hannumm Ha 3akpbiBaemMoM CuyeTe [AeHEeXHbIX CpeacTB, ONOKMPOBAaHHbLIX B COOTBETCTBUM C YCMOBUSIMW HACTOSALLErO
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[HoroBopa, Anst MCNonHeHusi pacnopsbkeHuii no Cyety, NpuHATLIX BaHkoM oT KnneHTa K MCNONHeHWIo 40 NoNyYeHus 3asiBneHns
0 3akpbiTun Cyeta, CuyeT 3aKpblBaeTCs NpW YCrOBUM UX OTMeHbl KnneHTom, a B crnyyae HEBO3MOXHOCTU OTMEHbI Takux
pacnopsbkeHnii, CueT 3akpbiBaeTCsa nocne nx ncnonHeHns baxkom.

C momeHTa 3akpblTa CueTa OTMEHATCS AnuTenbHble nopyyeHus KnueHta no Cuety, baHk npekpawaeT npuvHUMaTb
K MCMOMHEHMNIO MIiaTeXHble MOPYYEHWUs U MHble pacrnopskeHus KnueHTa, v npekpawaet 3aumcnate Ha CuyeT mocTynaiwouime
AeHexXHble CYMMbI, 1 BO3BpaLLaeT UX B agpec OTNpaBuTENs He No3gHee cneaytoLlero 3a AHeM NnocTynneHus cpeacTs paboyero
OHS.

B cnyvae npekpaweHua pencteus [oroBopa CpeactBa [ocTyna, BblAaHHble B pamkax [lorosopa, o06baBRstoTCA
HepgencTeuTenbHbiMU. CoBeplueHne onepauuii nocpeactsom WHTepHeT 6aHka, ycnyr «CMC wuHdopmuposaHusa», «CMC
nopyyeHune» 1 KoHTakT ueHTpa 6rnokvpyeTcs baHkom.

9.4. PactopxeHue HacTtosilero [loroBopa BrieyeT 3a cobon npekpalieHne [EenNCTBUS BCEeX 3aKMOYEHHbIX B €ro pamkax
[loroBopoBs 0 npefocTaBneHny 6aHKOBCKOrO MPoAyKTa.

9.5. PacTtopxeHune oTaenbHoro [lorosopa o npedocTaBneHMn 6aHKOBCKOrO MpoAykTa, 3aKYeHHOro B pamKax HacTosLero
[orosopa, He BneyeT pactopxeHne Hactoswero [lorosopa. [Nopsaaok pacTtopkeHnss oTaensHoro Jlorosopa o npeaocTaBneHun
GaHKOBCKOro npoAykTa, 3akr4yeHHOro B pamkax Hactoswero [loroBopa, onpepeneH COOTBETCTBYIOLWMMU [punoxeHnsmm
K HacTosLwwemy [lorosopy.

9.6. baHk BrnpaBe B OOHOCTOPOHHEM MOpsSAKe PacTOpPrHyTb HactoAwmi [loroBop npu oTcyTcTBUM y KnneHTa AencTBYHOLWMX
CyeToB.

9.7. 3akpbiTne Cueta/-oB 1 Bo3BpaT KnneHTy octaTka AeHexHbIX cpeacts co Cyeta/-0B OCYLLECTBNAETCS B NOPSAKE N B CPOKY,
yCTaHOBIEHHbIE 3akoHoaaTenocTBoM P® un [loroBopom 0 npegoctaBreHuy GaHKOBCKOro NpoAyKTa, 3aKMYeHHOro B pamkax
HacTosLero [loroBopa.

9.8. B cnyyae pactopxeHus [Jorosopa JepxaTtenb OcHOBHOW kapTbl 0653aH BepHyTb B BaHk OcHOBHbIE 1 [lononHuTenbHbIe
KapTbl (NpY MX Hanu4uwm).

10. 3AKINHOYUTENBbHBIE NONOXEHUA

10.1. Hactoswwmn [oroBop OyaeT perynupoBaTbCs M TONKOBaTbCA B COOTBETCTBMM C 3aKOHOAATenbLCTBOM Poccuickon
Pegepauun. BabickaHne 3ag0mkeHHOCTH No HacToswemy [loroBopy ocyuiecTBnseTcs no Bbibopy baHka B cyaebHom nopsiake
n/vnn Bo BHecyaebHom BeccnopHoM nopsake, NyTeM COBEPLUEHUS Ha HEM MCMOMHUTENbHOW HaAnuCKH HoTapuyca, B nopsake,
yCTaHOBMNEHHOM 3akoHogaTtenbcTBom Poccuiickon ®epepauun. lMpu oTcyTcTBUM Ha [OroBope MCMNOMHUTENbHOM Haganucu
HOTapuyca Cnopbl ¥ pasHornacus no Mckam u 3asiBfieHnsim baHka noanexart pacCMOTPEHUIO CyAOM MO MECTY HaxOXOEeHuWs
onosHoro ocuca baHka (r. Kupos, yn. NpeobpaxeHckas, A.4) B [NepomMaiickom parioHHOM cyae r. Kuposa, nubo (ecnn cymma
TpeboBaHuii He npesbiwaeT 50 000 py6new, nb6o 500 000 pybner no TpeboBaHWAM, NO KOTOPbLIM BblAaeTcs cyaebHbI Npukas)
y MwupoBoro cyabu cypebHoro yyactka Ne 68 [lepBomarickoro paroHa r. Kuposa. Cnopbl K pasHormacus Mo uckam
1 3asBrneHvaM KnveHTa nognexaTt pacCMOTPeHuto no MecTy HaxoxaeHus [onosHoro odmca bBanka (r. Kmpos, yn.
MpeobpaxeHckas, a. 4) B MNepBomarickom panoHHoM cyae r. Kuposa, nubo (ecnv cymma TpeboBaHuin He npesbiwaeT 50 000
py6nen, nubo 500 000 py6nen no TpeboBaHMAM, NO KOTOPbIM BblAaeTca cynebHbIi npukas) y Muposoro cyabu cyaebHoro
yyacTka Ne 68 lNepBomalrickoro paroHa r. Kuposa.

10.2. Ycrtynka KnvmeHTOM cBoMX npaB U 00A3aHHOCTEW MO HacTosAwemy [oroBopy He MOXeT ObiTb ocyulecTtBneHa 6e3
npefBapuUTEnbHOr0 NMMCbMEHHOrO cornacusi baHka.

10.3. CTOpOHbI MpU3HaloT NCMoNb3yeMble MMK NO HacTosiLLeMy [1oroBopy cucTeMbl TENEKOMMYHUKaLuA, 06paboTkn U XxpaHeHns
MHdOpMaLmMKM JoCcTaTouHbIMKM Ans obecneveHns HagexHon u achdekTuBHoM paboTbl Mpu npueme, nepepadve, obpaboTke
M XpaHeHun uHOpMaLun, a cuctemy 3awutbl MHopmauun, obecneuymBaroLlylo pasrpaHudeHne [ocTyna, wudpoBaHue,
dopmMmmpoBaHMe 1 NpoBepky noanuHHocTM CpeacTB AOCTyNa AOCTATOYHOW ANS 3aWwuTbl OT HECAHKLMOHMPOBAHHOMO AOCTYNA,
NOATBEPXKAEHUS aBTOPCTBA M NOANMHHOCTY MHpOpMaLMK, CoaepXKalLlencs B Nony4yaeMbIX ANEKTPOHHBLIX AOKYMEHTa, 1 pa3bopa
KOH(PMMKTHBIX CUTyaLmniA.

10.4. NoaTeepxaeHnem NaeHTndukaumm n AyteHtudunkaumm KnmeHta npu ucnonb3oBaHny ycnyrn KoHTakT-LueHTpa, SBnsoTcs
ayamo3anucy U 3NeKTPOHHbIE [JOKYMEHTbI (3NEKTPOHHbIE XXypHaribl, 3MIEKTPOHHbIE MPOTOKOMbLI U T.4.), XpaHsawumecs B baHke.
Ayano3anuch 1 3NeKTPOHHbIE OKYMEHThI (3MEKTPOHHbIE XypHarbl, 3NIEKTPOHHbIE NPOTOKOSbLI U T.M.) NpeaocTaBnsoTcs baHkom
B Ka4ecTBe NOATBEPXOAKLINX LOKYMEHTOB MPW PaCCMOTPEHMU CMOPHbLIX CUTyauui, B TOM 4ucne Bcyge (Npu Hanuuum
TEXHUYECKOW BO3MOXHOCTH).

10.5. CTopoHbl nMpusHalT crnocobbl 3alwmTel MHGOPMaUuW, ucnonb3yemble npu nogknioveHun KnveHta k ycnyram bBadka,
nepegaye Knnenty Cpeacrs f4ocTyna v Npy OCyLLECTBNEHUN OOMEHa 3NEKTPOHHBIMW JOKYMEHTaMM C UCMONb30BaHNEM YCIyri
KoHTakT-ueHTpa, npegHasHavyeHHbIM ANns  yOaneHHoro obcnyxuBaHusa KnveHTa, [JOCTaTouHbIMM  ANst  3aWmThl  OT
HECaHKLMOHNPOBAHHOTO AOCTYMa K 3TUM CUCTEMaM, NOATBEPKAEHNS aBTOPCTBA M NOAJIMHHOCTMN SMEKTPOHHbIX JOKYMEHTOB.
10.6. CTOpOHbI NpU3HAKT B Ka4ecTBe eanHON LwKanbl BpeMeHn MmockoBckoe Bpems (GMT + 03:00) n oba3ytoTca nogaepxuBatb
CUCTEMHOE BPEMSI CBOMX annapaTtHbIX CPeAcTB, MCNonb3yeMbix Ans paboTbl ¢ ycryro KoHTakT-LeHTPOM C TOYHOCTbIO A0 5
(naTn) MuHyT. MpK 3TOM onpeaensiowmUM BpEMEHEM SBMSETCA TEKyllee Bpemsl M0 CUCTEMHbIM Yacam annapaTHbIX CPEACTB
BaHka.

10.7. Bce nucbma, yBeOOMITEHNS], U3BELLIEHUS U UHble coobLueHns (nanee — «CoobueHunsay) HanpaBnstioTca CTopoHamu apyr
apyry B MUCbMEHHOM dopme B COOTBETCTBUU C peKkBM3uTamm KnneHTa, yKa3aHHbIMU B 3aaBnenunn-
AHkeTe/3asiBneHnn/MinaneuayanbHbIX  ycrnoBusix KpeguTtoBanust/ AHkeTe KnueHTa, w pekBusamTamm baHka, ykasaHHbIMU
B pa3gerne 11 HacTosawero [lorosopa.

10.8. BaHk HanpaBnsieT CoobLeHns KnneHTy ogHMM 13 cneayowmx cnocobos:

10.8.1. NO 3MNEKTPOHHOW MoYTE — CuYMTaEeTCsl MonyveHHbIM KnueHTom B gaty oTnpaBneHus CooOLeHus, yKasaHHyH
B 3NIEKTPOHHOM npoTokore nepegayvn CoobLieHus (B aNeKTPOHHOM BUAE);

10.8.2. 4Yepe3 OTAENEHNs MOYTOBOW CBSA3M 3akasHbIM MUCbMOM — CYMTAETCH MOMy4YeHHbIM KnveHToM B AaTy, ykasaHHyo
B yBeAOMMNeHnn o BpydeHnn CooObLlieHns C 3akasHbiM nucbMom, nunbo Tenerpammbl. CoobOlieHus HanpasnslTcs Mo
nocrnegHeMmy usBecTtHoMy baHKy modTOBOMY agpecy, U CHMTalTCH AOCTaBMEHHbIMW, Aaxe ecnu KnueHT no atomy appecy
bornee He NPOXMBaET;
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10.8.3. yepes oTgeneHUs MOYTOBOM CBSA3U MPOCTbIM MUCbMOM — CYMTaeTcs oTnpaBneHHbiM KnueHTy B AaTy, yKasaHHylo
onepaTopoM MOYTOBOWN CBSI3W B peecTpe nepegayn KoppecrnoHgeHumu. Nncbmo HanpaenseTcs no nocrnegHeMy M3BEeCTHOMY
BaHky nouToBOMY agpecy, n cuMTaeTcsa 4OCTaBneHHbIM, Aaxe ecnn KnueHT no atomy agpecy 6onee He NpoXuBaeT;

10.8.4. uepe3 coTpydHuka badka B OTAeneHWn — cuuTaeTcd nofyyeHHbIM KnveHToM B AaTy BpPYYEHUS, YKa3aHHylo
B OymaxkHOM ak3emnnsipe CoobLueHus;

10.8.5. nytem HanpaenexHus CMC-coobuieHus Ha Homep TenedoHa coToBOn cBA3M KnueHTa — cuyuTaeTcs MnoryyYeHHbIM
KnueHtom B gaty otnpaBneHns CMC-coobLyeHnsi, OTpaXeHHyo B 9NEeKTPOHHOM oTyeTe baHka.

10.9. CoobLieHna B aneKTpoHHON opMe, HanpasneHHole KnveHtom B BaHk B pamkax Hactosuwero [orosopa, uMmeroT
IOPUANYECKYI0 CUy [OOKYMEHTOB Ha OyMaxHbIX HOCUTENsX, 3aBepeHHblX COBCTBEHHOPYYHOM noanucbio KnueHta,
odpopMreHHbIX B COOTBETCTBUM C TpeboBaHusaMM 3akoHodaTenbcTBa Poccuiickon dedepaumm, 1 NopoxaaroT aHanornyHble
AOKyMeHTaM Ha ByMaxHbIX HocuTensix npasa u obsaszaHHocTn KnuenTa u baHka. [laHHble AOKYMEHTbI B 3NEKTPOHHON dopme
MOTYT CAYXXWTb 4OKa3aTenbCTBOM B Cyfe.

11. AOPEC N PEKBM3UTbl BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. lNpeobpaxeHckas, 4. 4;

kop/cyeT 30101810300000000728 B OTAEneHun no Kuposckorn obnactn Bonro-Bstckoro 'Y LIB P®
BVK — 043304728;

NHH — 4346001485, Or'PH — 1024300004739.

PekBunantbl Pununana MNy6nuyHoro akumMoHepHoro obuiectsa «Hopsuk BaHk» B Mockse (Pununana NAO «Hopsuk BaHk» B
Mockse)

KOp. agpec: 115054, r. Mockea, yn. 3auenckuii Ban, g. 5;

Kop/cyeT Ne 30101810245250000379 B OtaeneHunn 3 MMasHoro ynpasnenus LleHTpanbHoro 6aHka Poccuickon degepaumm no
LleHTpansHoMy cheaepanbHOMYy okpyry r. Mocksa.

BVK - 044525379

NHH - 4346001485, OI'PH - 1024300004739

KM 770543001
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lpunoxeHue Ne 1

k [Jozoeopy o koMnieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npepoctaBneHus Knuentam ycnyru «lMocrosaHHoe nopyyeHue» B NAO «HopBuk BaHk»

1.1. Hactoswwme lNpasuna npepoctasnenus Knuentam ycnyrn «lMoctosHHoe nopydveHue» B MNAO «Hopsuk BaHk» (panee no
TekcTty — [paBuna), Tapudbl, 3asBneHne Ha noaknoydeHun ycnyrm «NocTosHHoe nopyveHne» n KomnnekcHoe 6aHKoBCKoe
obecnyxuBaHue npusHatotcs [loroBopoM o npepocTtasneHun ycnyr «NocTosHHOe nopyyYeHue» W 9BASTCS HeOTbeMIeMown
YacTbio [loroBopa 0 KOMMMEKCHOM 6aHKOBCKOM 06CyXuBaHUM pr3n4ecKknx nuu,.

1.2. Bce, 4t0 He onpegeneHo [loroBopoM O npefgocTasneHnn ycryrm «locTosHHOEe Mopy4veHue», perynupyetcsa
3akoHogaTenbcTBoM Poccuickon ®eagepaumn n 6aHKOBCKMMY NpaBunamu.

HoroBop o npefoctaBrneHnn ycnyrm «NoCcTOsSIHHOE MOpYyYeHME» CUYATAETCs 3aKMYeHHbIM C MOMEeHTa MpUHSATUS BaHkom oT
KnvexTa 3asBneHns Ha nogknioyeHne ycnyrm «TocTossHHOe nopyyeHue» 1 KomnnekcHoe 6aHKoBCckoe obcnyxunBaHve.

1.3. Hactoswwme MNpasuna He pacnpocTtpaHsaoTes Ha KnueHTos — [lepxaTenen A0NOMHUTENbHbIX KapT.

2. OBLUME NMONOXEHUA

2.1. baHk npepoctasnsaeT KnueHty ycnyry «locTtosHHOe nopyyeHue» npu Hanuymmn y KnneHta oTkpbiToro Tekywero Cyeta (ans
npoBefeHns OU3NYECKUM NULOM Oonepaunii C UCMONb30BaHWEM MeEXAYHapOAHbIX GAHKOBCKMX KapT) 3a MCKIOYEHNEM CYETOB,
OTKPbITLIX ANS MNpOBEeAEHUA onepauui C UCMOMb30BaHWEM MeXAYHapOAHbIX OGaHKOBCKMX KapT, K KOTOPbIM YCTaHOBMEH
KPeauTHbIN INMKT.

C momeHTa 3aknioyeHus [doroBopa o npepoctaBneHun ycnyrm «[llocTtosiHHoe nopydeHne» BbaHk npegocTaBnsaeT ycnyry
«[NocTosiHHOe nopy4yeHue» k CyeTy KnueHTta, ykasaHHOro B 3asiBNeHVWM Ha NOAKMoYeHue ycnyrn «[ocTosiHHoe nopyyeHue»
1 KOMNIeKkcHoe 6aHKoBCKoe obcnyxuBaHue.

KnueHT nogTtBepxdaeT, YTO Ha MOMEHT 3akmoveHus [loroBopa o npegocTaBfneHun ycnyrn «[oCTosiHHOe nopyyeHne»
o3HakomneH ¢ Tapudamu baHka.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra «[locTtosHHOe nopy4yeHne» (nanee — Ycnyra) — coBeplueHne baHkom Ha ocHOBaHUW npeacTaBneHHoro KnmeHtom
NMCbMEHHOIO MOPYYEHUS NEPUOLMNYECKMX NEPEBOAOB AeHEXHbIX cpeacTB (aanee — MNnatex) co Cyeta KnueHTta nonyyatensim
nnartexen No pekBM3nTam, ykazaHHbIM KnMeHTOM B 3asiBNEHNM Ha NOAKIIOYEHME YCIyrn.

3.2. KnueHT onnauynsaet Ycnyry B cooTBeTCTBUM ¢ Tapudamu baHka.

3.3. Bce nepeBoabl B agpec nonydaTtenen nnaTtexem ocylwiecTernsioTca B Bante PO nno Cuyetam, OTKpbITbiM B baHke
B BantoTe PO.

3.4. lNMepeBon AEHEXHbIX CPEACTB OCYLLECTBMSETCA C TEKYLWMX cYeToB dmamdeckux nuuy. baHk B onpeaeneHHbin KnveHTom
B 3aABneHun Ha nogknoyeHme ycnyrm «ocTosaHHOe nopyyeHne» 1 KomnrnekcHoe 6aHKoBCKoe 0OcnyxXunBaHWe nNepmoa BpeMeHN
dopmupyeT nnaTexHoe nopyyeHme

3.5. TpepycMoTpeHHble [lpaBunamy onepaumu COBEpLUATCA NpU  YCNOBUW NPOBEAEHUS WX C y4eTOM [OMyCTUMOCTMU
B COOTBETCTBUM C TpeboBaHNAMU OENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon ®enepauun u Hactoswmmm Mpasunamu, npu
Hannumm Ha CyeTe KnueHTa geHexHbIX cpeacTB B oO6beme, OCTAaTOMHOM ANS npoBefeHust MNnatexa v B3uMaHus nnatbl 3a
npefocTaBreHHyo Ycnyry.

3.6. KnneHT 06453aH ob6ecneuntb Hannune Ha Cyete AEHEXHbIX CPeacTB, AOCTAaTOUHbIX Ans npoBeaeHus lMNnaTtexa n B3MmaHus
nnaTtbl 3a NpegoCTaBEeHHy0 Ycnyry Ha AaTy ocyliecTBrneHns baHkom nepesoaa.

3.7. BaHK ocyLlecTBnseT NepeBoq LEHEXHbIX CPEACTB B CPOK, YCTAHOBIEHHbIN B 3asiBNEHWM HA MNOAKIYEHME YCNnyru
«MocTosHHOEe nopy4deHne» 1 KomnrekcHoe 6aHkoBckoe obcnyxmBaHue npu Hanmuun Ha CuyeTe KnueHTa CyMMbl OE€HEXHbIX
CpeAcTB, 4OCTATOYHOM Ana npoBeAeHus [NnaTexa v BanmaHus nnatbl 3a NpeaoCTaBrneHHyo Yenyry.

3.8. Ecnu pata nogknodeHns ycnyrv npelwecTByeT Aate nepesoaa, nepesof nponssoautcs baHkoMm B Tekyliem nepvoge, B
MHOM criyyae baHk ocylecTBnseT nepeso B criefyloLem 3a AaTow NoAKNoYeHns Ycnyru nepuoge.

3.9. OcHoBaHMeM Anst HEMCMNONMHEHUS NopyyYeHuin KnueHTa o nepeBoje B TEKyLLEM MeCsLEe SBMseTcs:

- OTCYTCTBME CBEAEHUI O CyMMe nepeBoa B npeacTtaBneHHon B baHk 6a3e gaHHbIX unu oTcyTcTBUE 6asbl AaHHbIX Ha AaTy
coBepLueHus MNnartexa;

-OTCyTCTBUE MnM Hanmume Ha Cuyete KnueHTa OeHexHbIXx cpeacTts, B KONMMYECTBE HEOOCTAaTOYHOM [ANs OCYLLIECTBIEHUS
nepesoaa v onnatbl ycnyr baHka;

- owmnbka Npy OHNaNH-B3aMMOLENCTBMMN C BHELUHEN CUCTEMOW.

B BbllweykasaHHbIX crnyyasix baHk HanpasnsieT KnneHTy cMc-yBeioMeHne 0 HEBO3MOXHOCTU UCMOSHUTL Ero NMOpyYeHMe.

3.10. MopyyeHue KnueHTa npuHumMaeTtcst BaHkom nytem nepefadv B BaHk KnNMeHTOM NMWMYHO 3anofiHEHHOrO WM MNOAMNMCaHHOrO
Haanexawmum obpasom 3asBneHWss Ha nogknuveHne ycnyrn «locTosiHHOE nopyyYeHue» U KoMmnnekcHoe 6HaHkoBckoe
obecnyxuaHve. B 3asBneHun Ha nogkntodeHue yenyrn «MocTosiHHOe nopydeHne» U KoMnnekcHoe 6aHkoBckoe obcnyxmBaHue
KnneHT ykasbiBaeT HaMMeEHOBaHME U PEKBM3UTLI NMOoMyYaTens nnartexa, NepuognyHoCTb NEPEBOAOB U T.A.

Cpok [gencTBus NopyyveHust ykasbiBaeTcsl B 3asBNEHUU Ha MOAKIOYEHUe ycryrn «IOCTOSIHHOE MOpyYeHWe» U KOMMIIEKCHOe
6aHkoBCKOe 0bCnyXmBaHue.

3.11. Cpok n nopsigok ucnonHeHns baHkom nopyyenuii KnueHta cornacosbiBaeTcst CTopoHamu B 3asBreHMN Ha MNOAKTHOYEHMEe
ycnyrn «[ocTosiHHOe nopy4yeHre» U KoMmnnekcHoe 6aHkoBckoe obcnyxuanue. MNpu aToM pabounmmn gHsmu BaHka cuutatoTes
[OHW C NOHeAEenNbHUKA MO NATHULY, HE BKIOYas BbIXOAHbLIE U NPa3gHUYHbIE OHW, COTNAcHO AENCTBYIOLLEMY 3aKOHOO4ATENbCTBY.
3.12. B cny4ae HeqoCTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe KnveHTa ons coBepLueHUs oMepeHoro nepesoja U B3uMaHus
nnatbl 3a npepocTaBneHHyw Ycnyry, baHk 3a 3 (Tpu) KaneHAapHbIX OHS OO OCYLUECTBIIEHUSI YKa3aHHOro nepesoaa,
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yBegomMnsieT KnueHTa nyteM HanpaBfeHust CMC-COOOLLEHUS O HEAOCTAaTOYHOCTU AEHEXHbIX CPEACTB AN OKa3aHus YCnyru.
3.13. B cnyvyae BO3HMKHOBEHMS 0BCTOATENBCTB HEMPEOAONTMMON CUIbl, K KOTOPbIM OTHOCATCHA CTMXWUIHbIE GeacTBuUsi, aBapuu,
noxapbl, MaccoBble Gecrnopsaku, 3abacToBKW, PEBOMIOLNW, BOEHHbIE OEWCTBUSA, NMPOTMBOMPAaBHbIE OEWCTBUS TPETbMX Nuu,
BCTYNINEHWE B CUMY 3aKOHOAATENbHbIX aKTOB, MPaBMTENMbCTBEHHbIX MOCTAHOBIIEHUIA W PaCMOpsKEHUA ToCygapCTBEHHbIX
OpraHoB, MPSAMO WM KOCBEHHO 3anpeLjaltlmx Unu MpensaTcTBYOLWMX ocyllecTeneHnto CTopoHamMu cBOUX (YHKUUA MO
HacToawwmM [MpaBunam, ¥ MHbIX OBOCTOATENbCTB, HE 3aBUCALWIMX OT BoneusbsBrneHuss CTopoH, CTOPOHbI MO HACTOSILLMM
MpaBunam ocBoOOXJAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMNONIHEHWE UMW HeHaanexallee WCMonHeHWe B3ATbIX Ha cebs
obsAsaTensLCTB.

3.14. MakcumanbHbIi pa3Mep OAHOrO MepeBofda NO AOroBOpPaM, 3aknouveHHbIM BaHkoM ¢ opraHmsauusiMu, ykasaHHbIMKU B
Tabrnvwue 1 PykoBoactBa nomnb3oBaTenst ycnyron «[locTosiHHoe nopyyeHuMe» He MOXeT npesblwaTe 6ornee 15 000,00
(nATHaguaTH Teicsd) pybnen.

B cnyyae ocyuwectBrneHns nepeBoga B agpec opHoro [lonyyartens, ob6cyxwuBatowerocss B baHke (BHyTpubaHkoBcKoe
nepeyvncrieHme), MakcumarnbHbI pa3aMep O4HOro nepeeoaa, He MoxeT 6biTb 6onee 100 000,00 (cTo Thicsy) pybnen.
MakcumarnbHass cymMma OZHOro nepeBoda B adpec OAHOro nonydartensi, obcyxwBatowerocs B apyrux baHkax He moxet
npesbiwaTh 15 000 (nATHagUaTb ThicaY) pyonen.

Cymma ykasaHa 6e3 yyeta ctoumocTu ycnyr baHka 3a ocyliecTBneHve nepesoaa.

3.15. MakcumManbHoe KonmyecTBO NepeBodoB B pamkax 04HOro AOroBopa, 3akmnioyeHHoro mexay KnmeHtom n nonyyatenem, He
MOXET cocTaBnAaTb 6onee ogHOro nepeBoaa B CYTKM.

3.16. OnnaTa Bo3HarpaxaeHuss baHka 3a Ycnyry v ocyllecTBNeHWe nepeBofa MpPOM3BOAUTCS M3 COBCTBEHHbLIX AEHEXHbIX
cpencTs KnueHTta, Haxopdawmxca Ha CyeTe, K KOTOPOMY NOAKIoYEHa Ycnyra.

4. MPABA N OBA3AHHOCTWU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHME UMW HeHafanexalilee BbIMoNHeHWe 06s3aTtenbcTB No HactoswmMm [MpaBunam, BuHoBHas CTopoHa
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYOLLMM 3akoHoA4aTeNnbCcTBOM Poccuiickon degepauun.

4.2. baHk 06sA3yeTCA:

4.2.1. npuHUMaTb K UCMOSMHEHMIO nocTynuBliMe OT KnveHTa nopy4veHusi, odopmIieHHble W nepedaHHble B baHk B hopme
3asBrneHus1 Ha nogkntoveHne ycnyrm «MocTostHHOEe NopyYeHne» U KOMMneKcHoe GaHKoBCKoe 0BCnyXunBaHue, COCTaBrEHHOTO B
COOTBETCTBUM C HacTosiLmMu MpaBunamuy;

4.2.2. He ucnonHsTb noctynuBwKne oT KnueHTa nopyyeHusi, odOpMMEHHbIE C HapylleHMeM TpebGoBaHWUN OENCTBYHOLLETO
3akoHogaTenbcTBa Poccurickon ®enepaummn, HopMaTUBHBIX AOKyMeHToB BaHka Poccum n Hactoswmx MNpasun n [JoroBopa;
4.2.3. no TpeboBaHuio KnmeHta B TeyeHve 2 (OByx) pabouvx AHEN C MOMEHTa Mnogadm COOTBEeTCTBylLero 3asBneHus,
npeactaBuTb KnvueHTy OOKyMeHT, nogTBepxaatowmin ocywecterieHne MNnaTtexa. nata 3a npegocTaBneHne ykasaHHOro/-bIx
OOKyMeHTa/-0B B3umaeTcs cornacHo Tapudam baHka.

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuUTb NpegocTaBneHve Ycnyru B cnydae HapyleHuss KnneHtom cBovx 06a3aTensCTB, NPUHATBIX B COOTBETCTBUM
¢ Npasunamu, 6e3 ysegomneHnsa KnueHrta, 4To He BrneyeT 3a cobon npekpaileHve obssatenscts KnveHTa no BO3MELLEHUIO
BaHky nnatbl 3a npegocTaBneHne Ycnyru, BO3HUKLLEN MO AaTy NpekpalleHns npeaocTaBneHns Yenyru;

4.3.2. npekpaTUTb NpefocTaBneHne YCcnyrv u coBeplleHWe onepauui, NpeaycMoTpeHHbix [lpaBunamu, c HanpaBneHueM
KnueHTy cOOTBETCTBYIOLLErO yBEOAOMIIEHUS, B Cly4ae HELOCTaTOYHOCTU CpeAcTB Ha cyeTe KnvMeHTa Ha MOMEHT crnucaHus
nnarbl, ykazaHHoOW B HacToswwmx MpaBunax, 4o NONHOro ee norawleHus;

4.3.3. oTkasaTb KnneHTty B ocyuectBneHun lNnartexa B cnyyasix, yCTaHOBIEHHbIX HacToawmmn MNpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTeH3ui KnueHTa c nonyyatensiMu nnatexemn, peKBU3UThbI, KOTOpbIX npeacTaBneHs KnvueHTom, no
BOMpoOcam HeHagnexallero ucnonHeHust KnmeHtom cBomx 06s3aTenbCTB No AOroBOpYy W/Mnm HEOBOCHOBAHHOIO NepevncneHuns
OEeHeXHbIX CpeacTB Ha Mx cyeTa no BuHe KnneHTa;

4.4.2. HEBO3MOXHOCTb NpefoCcTaBneHns Ycnyru no HesaBucsilmm ot baHka o6cTosaTenscTBam.

4.5. KnueHT 0653yeTca:

4.5.1. cobnogaTe ycnosusi npegoctaeneHnst baHkom Ycnyru;

4.5.2. onnaymBaTb baHKy CTOMMOCTb Oka3aHHbIX YCryr B Nopsiake W pa3mepe, ycTaHoBneHHbiM [Mpasunamu u Tapudamm
BaHka;

4.5.3. caMOCTOATENbHO yperynupoBaTtb MPETEH3WMM C nonyyaTtensiMy nnaTexen no BOMPOCaM HEHAO eXallero MCnosiHeHus
KnneHToM cBOUX 06513aTENBCTB MO JOrOBOPY U/Mnv HEOHGOCHOBAHHOMO NEPEYNCNEHNs NraTexen B X agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a coepkaHue nopyvyeHun, nepefaHHbix B baHk nytem npeacraBneHus 3asBneHus Ha
nogknoyeHne ycnyrm «llocTosiHHOE NopyyYyeHne» n KOMMekcHoe BaHKOBCKOe 06CnyXnBaHume.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCnyyae BO3HUKHOBEHUA Yy KnueHTa npeTeH3uni, CBA3aHHbIX C MNPUHATUEM/HENPUHATMEM W/UNN  UCTNONHEHNEM
/HencnonHeHMeM NopyyeHus, HanpaeuTb B BaHK MOTMBMPOBaHHYIO MUCbMEHHY NPeTeH3nto. baHk paccmaTprBaeT NpeTeH3umn
KnvueHtoB B TeyeHne 10 (OecsaTn) kaneHOapHbIX AHEN C AaTtbl NOMyvYeHUs npeTeH3un. [Mpu HEBO3MOXHOCTU paspelleHust
pasHornacum cnopbl paccMaTpMBalOTCSl B YCTAHOBIIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nonyyaTb OT baHka konuM nNNaTeXHbIX [OOKYMEHTOB Ha OymaxHOM HocuTene Mo onepauusiM, CBSiI3aHHbIM
C nepedvvcrieHMemM nnaTexen B agpec nonyvaTenen nnaTexen, pPeKBU3UTbl, KOTOPbIX NpeacTaBneHbl  KnueHTow,
B cOOTBETCTBMM ¢ Tapmudamun baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. Moaknto4yeHune YCJ'IyFVI NPOn3BOANTCA Ha OCHOBaHMK 3asiBeHUs O NpedocTaBnNeHUn ycnyrm «lNocTosiHHOE nopy4eHune»
1 KoMnnekcHoe 6aHKoBcKkoe O6CJ'Iy)KVIBaHMG.
OTknoyeHne yCJ'IyFM nponssBoanTca COpr,D,HI/IKOM B OTgeneHnn baHka Ha oOcHoBaHMKM OOKyMeHTa, YyaocTtoBepsAlowero
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nnyHocTb KnueHTa, n 3asiBneHns, B TOM YnCre No OCHOBaHWUSIM, yKa3aHHbIM B N.5.5.

5.2. OTknoyeHne Ycnyrn nponsBoaMTCS He nosgHee crepytolero paboyero gHSa co gHa npuema ot KnveHTa 3asenenns nubo
Npu HanNM4YnMM OCHOBaHMUK, YKa3aHHbIX B N.5.5.

5.3. MNpu npekpalleHun okasaHnsa YCnyri yaepxaHHas exemecsiyHaa aboHeHTCkasi nnaTta Bo3BpaTy He MOATIEXNT.

5.4. Ycnyra He nogkn4YaeTcs B criydae oTcyTcTBus Ha CyeTe AeHeXHbIX CPeACcTB, HEOOXOOUMBIX ANst onnaThl eXXeMeCS4YHON
aboHeHTCKoM NnaTbl.

5.5. Ycnyra oTkniovaeTtca baHkoM npu HanuyMm ogHOro U3 CneayroLLmMx OCHOBaHWIA:

- nogaya KnnenTtom 3asaBneHuns 06 oTknoYeHUn Yenyru;

- UCTeYeHne cpoka aencTeus Ycnyru;

- nony4yeHvne baHkom cBefeHun o cMepTu KnnenTta, noareepxaeHHbIx CBMAeTENLCTBOM 0 cmepTu KnneHTa;

- B Crny4ae 3akpbiTus cyeta KnneHta no KoTopoMy npefocTaBnsieTcst Ycnyra, U ¢ KoToporo npon3BoAnTCs cnvcaHve nnatbl 3a
Ycnyrm baHka, a Takke B cCriydae 3aKkpbiTua nonyyatenem nnatexa CueTa, ykasaHHOro B 3asiBMEHWM MpuU YCrOBWM, YTO
ykasaHHbIi CuyeT oTKpbIT B baHke. Ycnyra oTknioyaeTcsa aBTomatudecku, 6e3 nonyyYyeHus LOMNONHUTENBHOrO pacrnopsiKeHns
KnueHra.

6. MOPAOOK B3UMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnueHta 6e3 [ONONMHUTENBHOrO/-bIX pacnopsKeHus/-nii (3apaHee AaHHbIN akLenT) co cyeta
KnueHTta, Homep KOTOpOro ykasaH B 3asiBneHumn o noakntodeHun ycnyru «loctosHHoe nopydeHne» n koMmnnekcHoe 6aHKoBCckoe
obcnyxusaHue, cneayowme nnaTtbl (Npy ux Hannyaun B Tapudax baHka):

6.1.2. pasosas nnata (nNpu ee Hanudun B Tapudax baHka) 3a nogkntoveHne kK Ycenyre — B3nmaeTcs baHkom B cooTBeTCTBUM
¢ Tapucamun baHka eanHOBpEMEHHO B AieHb Havana npeaocTaBneHms Ycnyru;

6.1.3. exxemecayHas aboHeHTckasi nnarta (npu ee Hanuuum B Tapudax baHka) 3a npegoctasneHve Ycnyru B3umaeTtca baHkom
B COOTBETCTBUM C HacToswwmmu [lpaBunamu u Tapudgamu BaHka, B KOTOpbIX onpeAeneHa nepuoavyHoCcTb ynnaTbl AaHHOMW
nnarbl.

6.1.4. nnata 3a Kaxabli npoBefdeHHbI nnatex KnueHnta (npu ee Hanunumm B Tapudax banka) B agpec nonyyartensi
nnatexen — B3vmaeTca baHkOM B cOOTBETCTBUM C HacToswumu [Npasunamu u Tapudamm BaHka, B KOTOpbIX onpenerneHa
nepuoaMYHOCTb YNnaTbl AaHHOW MnaThl.

7. NIPOYME YCNOBUA

7.1. Nwbble un3meHeHus w/unu pgononHenus B lpaBuna wwunu Tapudbl € MOMEHTA BCTYMNMEHUS WX B CUIY PpaBHO
pacnpoCTpaHATCA Ha Bcex nonb3ylmxcsa Yenyron KnmeHToB, B TOM Ynicne Ha Tex, KTO Hadan norfb3oBaTbCs YCNyrom paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUMY.

7.2. Bcnyyae BO3HWKHOBEHWS BOMPOCOB, CMOPOB O pa3vepe, HasHayeHum [Inatexa, KnueHt o6palwaetca
K HENnocpeaCcTBEHHOMY Mofy4daTento nnaTtexa.
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lpunoxeHue Ne 2

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUSA U 06cnyXnBaHus 6aHkoBcKoro CueTa
B NAO «HopBuk BaHk»
(manee — «O6wWwme ycnoBuA OTKPbITUA U 06CnyXMBaHUA 6aHKoBCcKoro Cyera)

1.1. Hactoswme O6Lme ycnoBus oTKpbITUS U obcnyxmBaHusa 6aHkosckoro Cueta, Tapudbl u/wnn lMNpasuna NOAKMOYEHUS 1
obenyxuBaHua TapudHbIX nnaHoB u 3assneHve /3aseneHne-aHkeTa, VIHAMBMAyanbHble YCroBUSA KPeAMTOBaHUS NPU3HAOTCH
[oroBopoMm 6aHKOBCKOrO cyeTa, SBMASIOTCS HeoTbeMnemown YacTbio [loroBopa, onpegenstoT Mopsgok  OTKPbITUS
1 obcnyxmBaH1sa cooTBeTCTBYlOLWEro Buaa Cuerta.

1.2. Bce, 4TO He onpefeneHo Hactoswum [loroBopoM GaHKOBCKOro cyeTa, perynupyeTtcs 3akoHogaTenbCTBoM Poccuickon
Pegepauum n 6aHKOBCKMMU NpaBunamu.

1.3. [eHexHble cpeacTsa, pasmelleHHble KnueHtom Ha CuyeTte B BaHke, Bkntoyas HauyMCneHHble Ha OCTATKM MPOLEHTHI,
3acTpaxoBaHbl B NOPSAAKE, pa3Mepax U Ha yCrnoBusX, YCTaHOBMEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®egepauuu.

1.4. foroBop 6aHkoBCcKOro CyeTa cuMTaeTcs 3akmoveHHbIM MeXay CTOPOHaMM:

1.4.1. c moMeHTa oTKpbITUS BaHkoM KnueHTy cooTBeTcTBYytOLLEro CueTa;

1.4.2. ¢ moMeHTa nony4veHns baHkom nognucanHHbIX KnneHtom NHAMBMAyanbHbIX YCHOBUIA KPEANTOBaHUS.

1.5. 3akoHHbIn npeactaBuTensb KnueHta, ABMAAIOWErocs HECOBEPLUEHHONETHNUM nuuoM, 00A3yeTcda CcamoCTOATENbHO
03HAKOMMUTBCS U O03HAKOMUTb HecoBeplleHHoneTHee nuuo ¢ O6wmmmn ycnosusimm no Cuety, Tapudamn baHka u B criyyae
Heobxo0AMMOCTM 3anpoCUTb UMK AaTb COOTBETCTBYIOLLME PA3bACHEHWS.

1.6. HacTosawue ObLwime ycnoBusi He pacnpocTpaHaloTcsa Ha KnneHToB — [lepxxatenei 4ONOMHUTENbHbIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nMuam, B OTHOLLEHUM KOTOPbIX BeAETCA Aeno o 6aHKpoTCcTBE B COOTBETCTBUM C PefepanbHbIM
3akoHOM OT 26.10.2002 Ne127 «O HecocTosiTenbHOCTU (6aHKPOTCTBE)».

2. TEPMUHbI 1 ONPEQENEHUNA

2.1. CyeT — oTKpbiBaembit BaHkom KnueHTty KapTouHbin cuet, OCHOBHOM e4WHbIA CHET NPY COBMECTHOM YNOMUHAHUN:

e KapTouHbIn cyeT - 6aHKOBCKMI (TEKyLLMI) cHET huamyeckoro nuua, oTkpbiBaemMbli baHkom KnueHTty ansa nposeaeHus

Onepauwnii ¢ ucnonb3osaHnem Kapthbi;

e OCHOBHOI efuHbIA cYeT — GaHKOBCKMM (TEKyLUMIn) cyeT U3m4eckoro nuua, oTkpbiBaembli BbaHkom KnneHnty B
pamkax BblibpaHHoro TapudHoro nnaHa ansa nposegeHua Onepaunii ¢ Ucnonb3oBaHMeM nnMbo 6e3 ncnons3oBaHusa KapTol.
2.2. Kapta— OcHoBHas wnu [ononHuTenbHad 6aHKoOBCkash kapTa HauMOHanNbHOM CUCTEMbl MNAaTeXHbIX KapT w/wnu
MEeXOYHapOOHOM MNaTeXHOW CUCTeMbl, BbinywleHHas KnueHty unu nuuy, ykazaHHoMmy KnueHTom B pamkax HacTosiLero
[Horoeopa.
2.3. Onepauuu — npounsBoauMbIe C Ucnonb3oBaHneM KapTbl onnaTta ToBapoB (paboT, ycnyr) nubo nomnyyeHne HanmyHbIX
OeHexHbIX cpeacTB B baHkomaTe nnu B NyHKTE Bbl4a4yn HanNMyHbIX AeHexHbIx cpeacts (MBH).
2.4. OBepapadT — cymMa npegoctaBneHHoro baHkom kpeauTa npyu He4OCTaTOMHOCTY UM OTCYTCTBMU AEHEXHbIX CPEACTB Ha
KaptouHom cuete. KpeguntoBanve baHkom KapToyHoro cuyeta KnwneHTa ocyllecTBNsieTCs Npu yCTaHOBMEHHOM JlumuTe
OBepgpadTa.
2.5. JNumutr OBepapacdta — YcCTaHOBNEHHas B COOTBETCTBUM C [loroBopom ©GaHKOBCKOro cuyeta U TapudHbiM
nnaHom/Tapudom/YBegomnenvem o6 nHanBuAyanbHbIX YCIOBUAX KPeOUTOBaHWS MaKCMManbHas CyMMa AEHEXHbIX CpeacTs,
B npefernax KOTOpPOW ocylecTBnseTca oBepapadTHoe kpeauToBaHue KapToyHoro cyerta (T.e. MakcumarnbHas Ccymma, Ha
KOTOPY MOXeT OblTb NpoBeAeHa onepauus).
2.6. Kapta c KpeautHbim numutom/Jliumutom «OBepapadT» — MexayHapoaHas OaHKoBckasi kapTa, Bbinyckaemas Ans
usmyeckoro nuua, k kotopow yctaHosneH KpegutHbii Jlumut/Jiumut «OBepapadT» C onpeaeneHHbIM CPOKOM OEeNCTBUS,
B pamkax [loroBopa 006 ycTaHOBMEHWM KpeauTHOro numuTa/[oroBopa 06 YCTAHOBMEHWM KPEAUTHOrO NMMMTa B pamkax
npepoctaenenns kpeguta «CynepMomeHTanbHbIv»/»MomeHTanbHbIn  kpeauT»/[JoroBopa 06 YCTaHOBMEHWM KpeauTHOro
nMvmuTa B pamkax npepocTtaBnenHus kpeguta «Kapta ¢ kpeauTHeiM numuToM «[ns uneHoB npodpcoro3os»/forosopa
0 npegocTaeneHunn kpeguta B popme «OBepapadT».
2.7. Kpeput — vactb KpegutHoro numuta/llummta OBepapadT, npeaoctaBneHHoro KnnenTy.
2.8. Cpok penctBua Osepapadta — nepuon Bpemenn ot [datel npegoctaBneHns OBepapadTa A0 MOMEHTa ero nosfiHoro
noraweHuss no 4actam (B paccpouky) B cocTaBe MwuHMManbHbIX MnaTexem Wnu  OOCPOYHO,  YCTAHOBMEHHbIV
Tapudamu/lporpammoint kpeagutoaHusa baHka/HanBMayanbHbIMU YCROBUAMW KPpEQUTOBAHMS.
2.9. MakcumanbHbI HeNnpepbIBHbIN CPOK HanNU4usA 3afOMMKEeHHOCTU MO TMOorawleHUMK Kaxaoro oBepapadTa —
yCcTaHaBnmMBaeTCcsa B COOTBETCTBMM C Tapudamu/VIHanBmayanbHbIMU YCIIOBUAMW KPEQUTOBAHMS.
2.10. O6pasey nognucu — obpaseyl nognucu Knuenta/npeacraButens KnuveHTta, xpaHsawwuincs B baHke B BMAE: KOMUMU Ha
OymaxHoOM  HOcuTEne Wunu  KONuM  OOKYMEHTa, YAOCTOBEPSIOWEro  fMYHOCTb, NPOCTaBMEHHOW  noanucu B
3anBneHnn/3anBneHun-aHkete unu B OnaHke TMNOBOM (QOPMbl MHOFO AOKYMEHTa, Ansl NpocTaBreHust obpasua nognucw,
yCTaHoBMNeHHo baHkoM.
2.11. Cton-nucTt — cnucok KapT, ¢ ncnons3oBaHnem kotopbix OnepaLmmn NpOBOANTLCA HE AOMKHBI.
2.12. PacnopsixxeHne — nopydeHue KnueHta o cosepweHun onepaumnn no OCHOBHOMY eOuHOMY cyeTy (npu OTCYTCTBUM Y
Knuenta KapTbl) B Buae OOKYMeHTa Ha OymMaHOM HOCWUTENe MNU 3MEeKTPOHHOro JOKYMEHTAa, COCTaBIeHHOro no copme,
ycTaHoBneHHoln baHkoM. PacnopsikeHne moxeT 6biTe ocbopmneHo Knuentom B OTaeneHnn baxka, nubo yepes NHTepHeT GaHk
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B Crnyvae nogknoveHns KnneHTom ycnyrm «IHTepHeT 6aHK».

2.13. PacueTHbIil nepuog — OOWH rof, UCYUCTISIEMbIV C MecsiLa, CrefyloLlero 3a MecsileM, B KOTOPOM 3akrnodeH [Jorosop
GaHKOBCKOro cyeTa.

2.14. Mepuoauyveckuii nepeBod — MepeBof, pa3Mep KOTOPOro onpeaeneH U3 pacyeTa 3a onpeaeneHHbln PacuyeTHbin
nepvog.

3. OBLUME NOJIOXKEHUA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EAUHOIO CYETA

3.1. bBaHk oTkpbiBaeT KnueHty cootBeTcTBylOWwmMi CyeT - Ha  OCHOBaHuu  3asBneHus-aHKeTbl/3asBneHus
Knuenta/MlHouBMayaneHbiX YCNOBUIA KpeAUTOBaHWSA U NMPEACTaBMNEHHbIX UM Haanexalle oopMrneHHbIX JOKYMEHTOB, NepeYeHb
KOTOpbIX onpeAensieTcs 3akoHopatensctBom P®, aktamu baHka Poccun 1 yCTaHOBMEHHLIMW B COOTBETCTBMM C HUMU
GaHKOBCKMMI MpaBuiaMMm.

B cBasn c otkpbiTvem KnueHTy KaptouHoro cyeta badk Bbigaet KnueHTty KapTty, npousBoauT pacyeTHO-KaccoBoe
obcnyxusaHne KnneHTa, coBepwwas no KapToyHomy cuyeTy onepauuun, npeaycMOTpeHHble Ansi CYETOB AaHHOro Buaa
3akoHogaTenbcTBoMm P®, aktamn BaHka Poccum 1 ycTaHOBNEHHBIMY B COOTBETCTBMU C HUMKU HAHKOBCKUMM NpaBunamm, a Takke
npuMeHsieMbIMy B GaHKOBCKOM MpakTuke obblyasiMy gernoBoro obopoTa, Npu YCnoBuKM, YTO noAfexalime COBEpLUEHUO Mo
CueTy onepauun He CBA3aHbl C OCYLLIECTBNEHNEM NPeanpUHNMATENbCKON AeATENbHOCTY.

B cBasn c oTtkpbiTuem Knuenty OcHoBHOro egmHoro cyeta bank npepoctaBnser KnueHTy BbIGpaHHbI nocrnegHuM
TapudHbIn nnaH, npu xenaHun KnueHTa BoigaeT KapTy, nponsBoaMT pacyeTHO-kaccoBoe obcnyxuBaHne KnuneHrta, coBepluas
no OCHOBHOMY eAMHOMY CYeTy onepauuu, NpeayCMOTPEHHblE AN CYETOB [AHHOrO BMAa 3akoHodaTenbcTBom PO, akramu
BaHka Poccuu 1 ycTaHOBMEHHbIMU B COOTBETCTBMM C HUMM GAHKOBCKMMW MpaBuiiaMu, a Takke NpumeHsieMbiMu B 6aHKOBCKOW
npaktuke obblyasiMv genosoro obopoTta, Mpu YCnoBWUWM, YTO MoAnexaline coseplleHuio no CyeTy onepauum He CBS3aHbl
C OCYLLeCTBNEHNEM NpeanpUHUMATENbCKON AeATENbHOCTU.

3.2. baHk oTkpbiBaeT CueTa Onis COBeEpLUEHMSI Onepauuil, He CBSA3aHHbIX C NpPeanpuUHUMATENbCKOW OEATEeNbHOCTbI UMK
yacTHo  npaktukon. Homep CyeTta  ykasbiBaeTca B COOTBETCTByOLWEM pasgene  3asBneHus/3asBneHusi-
aHkeTbl/MHanBUAYyanbHbIX YCIOBUIA.

3.3. lMopsagok ncnone3oBaHus KapTt perynupyeTtcs 3akoHogatenbctBoM P®, aktamun BaHka Poccun, HacToswum [orosopom
6aHKOBCKOro cyeTa, a Takke npaBunaMm nNnaTexHowm CMCTEMbI (B 3aBUCMMOCTM OT NpUHaanexHocTn KapTel K COOTBETCTBYIOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU N NMPABA

4.1. BaHk 06sA3yeTCA:

4.1.1. otkpbITb KnueHTy cooTBeTcTBYOWMIN CHET U3 yKasaHHbIX B HacToswmx OBLWmMx ycnoBusax He nosgHee 5 (natn) paboymx
AHeW, C MOMeHTa MNoMy4yeHusl OOKYMEHTOB, HasBaHHbiX B M. 3.1 Hactoawmx OO6Wwwmx ycnoBui, ecrnvM WMHOe He YyKasaHo B
3asBneHuun-aHkeTe/3assneHun/VIHomBmayanbHbiX YCroBUSIX;

4.1.2. npyn OTKpbITUKM cyeTa € nonydyeHvem KapTbl, BblgaTe KapTy He nosgHee 15 (natHaguaTtv) paboumx gHen ¢ gaTtbl
nony4yeHns nNucbMeHHoro 3asiBrneHus-aHkeTbl/3assneHns/MiHamBmayanbHbIX YCNoBUN kpeautoBaHus KnueHta ¢ nopyyeHuem
BaHky Ha BbInyck KapThbl;

4.1.3. no ucteyveHun cpoka aenctens Kaptol, B cnydae ee yTpaTbl, a Takke ecnv Kapta ytpatut pabotocnocobHoCTb, cornacHo
Tapudam baHka, Bbiaatb HoByto KapTy He no3gHee 30 (TpuauaTti) pabounx gHen ¢ gatbl NOMyYeHUs1 MMCbMEHHOTO 3asiBNeHus
KnueHTta o npegoctaeneHun takon KapTbl;

4.1.4. obecneynTb NpoBefeHve pacyeToB no Onepauusm;

4.1.5. 3auncnatb Ha CyeT mocTynawrowme Ha Hero B 6e3HanMYHOM MOpsAKe WU BHOCUMbIE B HANMMYHOM hOopMe AeHEeXHble
cpeacTBa He nosfHee Tpex pabounx AHeW, HauMHas Co AHA NOCTynneHus B baHk COOTBETCTBYIOLLErO NNATEXHOIO AOKYMEHTa,
ecnu aT! onepauun CooTBeTCTBYIOT TpeboBaHusAM 3akoHopaTenbctBa P®, aktoB baHka Poccumn, 6aHKOBCKMM npasunam,
HOopMaTvBaMm, nopsaky OMOPMIIEHNS pacyeTHbIX AOKYMEHTOB, CpokaM MX npefctaBneHns B baHk, HacToswemy [orosopy
©aHKOBCKOro cyeTa 1 T.4.

4.1.6. nHpopmmpoBaTb aBTopu3ylowmuin Onepaumn NPoLECCUHIOBLIA LEHTP 00 nameHeHun NnaTexHoro numuta He nosgHee
pabouyero OHsi, crieQyoLlero 3a AaTon uameHeHus MNnaTexxHoro NMMnTa;

4.1.7. He nosgHee 3 (Tpex) paboumx OHen ¢ AaTbl nonyyveHus coobweHusa ob ytpate Kaptbl obecneunts BkntoveHne Kaptol
B Cton-nucT u/unun 6nokupoeatb CYeT;

4.1.8. ynnaumBatb KnueHTy npoueHTbl Ha octatok Ha CueTe AeHEeXHbIX CpefcTB B MpeaycMoTpeHHoMm Tapudamu BaHka
pa3smepe, B CPOKV U B NOPSAKe, KOTOPble yCTaHOBMEHbI [JoroBOpom 6aHKOBCKOro CYETa;

4.1.9. BbINOMHATL pacnopsbkeHns KnueHta (cormacHo Tapudpam baHka) o 6e3HanvMyHOM nepeuyncneHMn w/unu o Bblgave
B Hann4yHon dopme uncnawmxcs Ha CyeTte AeHexHbIX cpeacTs 6e3 ucnonb3oBaHusa KapTtel He nosgHee 3 (Tpex) AHen ¢ pgathbl
nonyyeHns baHkoM COOTBETCTBYIOLLErO MMCbMEHHOIO pacnopsxeHus KnveHTta (3a UCKMioYeHneM Bbiaadv B HannyHon dopme
OEHEeXHbIX CpeacTB, YMCIAWMXC Ha KapToyHOM cyeTe, K KOTOPOMY YCTaHOBMEH KPEAUTHBIV NMMUT);

4.1.10. xpaHuTb TarHy CuyeTta, NPou3BOAMMbLIX MO HEMY OMepauui, a Takke cBedeHur o KnmeHTe v npenocTaBnATb Takylo
MHdOPMaLMIo TPETBUM NMLIAM TOSMBKO B CyyYasx U B Nopsiake, KOTopble NpeayCcMOTPeHbl 3akoHoAaTenscTBom P®.

4.2. BaHK umeeT nNpaBo:

4.2.1. He BbINOMHATL onepauumn no CueTy, ecnv aTn onepauun He COOTBETCTBYIOT TpeboBaHMAM 3akoHogaTenbcTea P®, aktoB
BaHka Poccun, 6aHkoBckMM npaBunam, nopsaky odopmIeHUs pacyeTHbIX OOKYMEHTOB, CpOKaM WX npefactaBneHus B baHk,
Horosopy 6aHkoBckoro cyeta, [paBunam u T.4., a Takke OTKa3aTb KnMeHTy B COBEpLUEHWM Takux onepauui, ecriv ynnata
npeaycMoTpeHHbIX Tapudamu baHka nnatexen He OCyLIeCTBNeHa B YCTAHOBMEHHLIM ANA 9TOro HactoawmMm [loroBopom
6GaHKOBCKOro cyeTa CpoK v NponsBeaeHa He B MONTHOM O6beMme;

4.2.2. B cnyyae BO3HMKHOBeHMs TexHudeckoro Oeepgpadpta no CueTy (npu npesbiweHun [natexHoro numuta) u/unu npu
HanuuMM He noraweHHon Ao ucTedyeHuss Cpoka OsepgpadTa 3ad0SPKEHHOCTM MO ynnaTe MpOUEHTOB 3a MNOnb3oBaHue
cooTBeTCTBYIOWMM OBepapadToM (HE3aBUCUMO OT Hanunuus y baHka BO3MOXHOCTM noracuTb TexHuyeckun OsepapadT u/mnm
Ha3BaHHYI0 3a40MKEHHOCTb NMyTEM CNMcaHWs HeOOXOAUMBIX ANS 3TOr0 AEHEXHbIX CPedCcTB C Apyrnx cyeToB KnueHTa) oTkasatb
Knuenty B coBeplieHun onepauuii no CuyeTy w/unu npegycMoTpeHHbIX [JoroBopom 6GaHKOBCKOro cyeTa AEWCTBUA w/unu
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3abnokupoBaTb BblaaHHble/-yto no [JoroBopy 6aHkoBckoro cyeta Kaptbl/-y nubo noctaBuTb nx/ee B CTOM-NUCT 4O MOMEHTa
nonHoro noraweHns TexHuyeckoro OBepapadyTa M yNnOMSIHYTOM 3ad0IDKEHHOCTM MO ynnarte MpOUEeHTOB 3a MONb30BaHue
cooTBeTcTByOWMNM OBepapadToM;

4.2.3. npy Nony4eHn1 NPOTUBOPEYMBBIX YKa3aHU U/UNW AaHHbIX B OTHOLLEHUW NWL, UMEILLUX NOMHOMOYNSI Ha pacnopsiXeHue
Haxogsawmmuca Ha Cuete OeHeXHbIMU CPeACcTBaMu, MPUOCTaHOBUTL onepauun no Cuety w/wunu 3abnokmpoBatb KapTy no
BbISICHEHUSI BCEX OOCTOATENLCTB;

4.2.4. 3abnokupoBatb Ha onpegensemMbii baHkoM nepuop BpemeHn u/vnu nsbaTb KapTy B criydae HapylweHus TpebosaHui
3akoHogaTensctBa P® wunn aktoB bBbaHka Poccun, KOTOpbIMWM perynupyloTca nopsaok coseplueHnss Onepauui,
ncnonb3oBaHusa KapTbl u/vnn ocyulectBneHns onepaumn no Cuyety, wn/wnn B crnyvyae HapylweHust ycnosuin [orosopa
GaHkoBCKOro cyeta u/vnm Mpasur;

4.2.5. ©e3 [pononHMTENbHOro/-bix pacnopsxeHus/-un KnueHta (3apaHee [aHHbI aKUENT) UM B yCTaHOBMNEHHOW baHkom
o4yepegHoOCTH cnnckiBaTb co CyeTa, a Takke ¢ Nbbix Apyrux OTKpbITbIX B BaHke cyeToB KnueHTta cymmbl:

1. onepaumn, npon3BeaeHHbIX C Ucnornb3oBaHnem KapTbl;

2. onepauun, CBA3aHHLIX C ONMaToW Hanoros, cOOPOB W ApYrnx obs3aTenbHbIX MNNaTexen, KoTopble NPeayCMOTPEHb!
3akoHogaTenbcTeomM PO;

3. nnaTexen, npeaycMOTPeHHbIX Tapudamu baHka/TapudHbiM  nnaHoM/VHamBmayanbHbIMU - YCNOBUSIMU - KpeaUTOBaHWS,
nepesogoB KnveHTa no goroBopamM CTpaxoBaHus;

4. nnatexewn, B3MaeMbIX y4aCTHUKaMN COOTBETCTBYIOLLIEN NMNATEXHOW CUCTEMbI B CBA3U C 0b6ecneyeHnemM Umm pacyeToB Mo
Onepauusawm;

5. oBepgpadTa u/vnu npegocrtaeneHHbIX baHkom KnveHTy KpeauTos;

6. neHexHbIX cpeacTB, OWNOOYHO 3a4MCneHHbIX Ha CYeT Unu M3nuLHe BblAaHHbIX NPy coBeplueHn Onepauuy no NonyvyeHuo
HaNU4HbIX AEHEXHbIX CPEACTB (BHE 0MepeaHOCTU, ecnu no BuHe baHka);

7. MpOUEHTOB wWunu wTpadHbiX CaHKUWA, HAYUCMEHHbIX B COOTBETCTBMM C [loroBopom 6aHKOBCKOro cuyeTa u/wnu
3akoHogaTenscTeomM P®;

8. pacxonoB, NOHeCeHHbIX BaHkoMm:

a) BcreAcTBUE HeNpaBoOMEpPHbIX AencTBui ¢ KapToi;

b) B cBA3M C NpUHATMEM MEpP MO NPeOTBPALLEHNIO U/UM NPECEYEHMI0 HE3aKOHHOTO 1Cnosb3oBaHus KapTbi;

C) Npu NpoBeAEHUN paccnefoBaHWUiA NPUYMH PacXOXaeHUs cyMmMm hakTudecku npounssefeHHbIXx Onepauuii 1 cyMmMm, yKasaHHbIX
B JOKyMeHTax o Takmx Onepauusax (ecnu cooTBETCTBYHOLLEE paccreoBaHue 6yaeTt npoBeaeHo baHKkoM B CBA3M C NpeTeH3unen
KnueHra);

d) BcriegcTeme NpUHATUAS Mep NO NoralleHno 3agomkeHHoCcT KnveHTa no npegycmMoTpeHHbiM [JoroBopom GaHKOBCKOro cyeTa
pacyeTam;

9. yObITKOB, NPUYMHEHHBIX BaHKy B pe3ynbTaTe HEMCMOTHEHMS UM HeHaaexallero ncnonHennst KnueHtom ero obssatenscrs,
npeaycMOTpPeHHbIX [loroBopoM 6aHKOBCKOro CHeTa;

10. nHomn 3agormkeHHocTn KnueHTa nepeq baHkom.

MonoxeHnst gaHHoro nyHkTa Hactosiwero [oroBopa GaHKOBCKOrO cyeTa BblpaxatT cornacue baHka n KnueHta oTKpbITh
KnueHTy cooTBeTCTBYyHOLMIA/-NEe cYeT/-a, NpegycMaTpuBaloLLEro/-Mx BO3MOXHOCTb CNUCaHWUS OEHEXHbIX CPEACTB C 3TOro/-ux
cyeta/-oB KnueHta Ha ocHoBaHuu TpeboBaHui baHka, onnavynBaembix 6€3 4ONOMHUTENBHOrO/-bIX pacnopsxeHus/-un Knuexta
(3apaHee gaHHbIV akuenT).

4.2.6. BHOCUTb M3MEHEHWs nunu gononHexrus B Tapudbl/TapudHbie nnaHbl B COOTBETCTBUM C ycrnosuamn [Jorosopa.

4.2.7. B cootBeTcTBMM C PepepanbHbiM 3akoHOM Poccuiickon Pepepaumm Ne 115-03 «O npoTMBOAencTBUM neranusauum
(OTMbIBaHMIO) OOXOAOB, MOSYYEHHbIX MPECTYMHbIM MyTEM» CBEOEHUS O NPefyCMOTPEHHbIX YyKa3aHHbIM 3aKOHOM ornepaumsix
KnuentoB BbaHka, koTopble BaHk cuMTaeT nogosputensHeiMu, ByayT coobwaTtecs baHkom B dheagepanbHbii opraH Poccuiickon
depepauum, NpUHMMAaKOLLUA Mepbl MO MPOTMBOAEWCTBUIO Neranusaumy (OTMbIBaHUIO) A0XOAOB, MONYYEHHbIM MNPECTYMNHbLIM

nytem.
4.3. KnueHT 0653yeTcA:
4.3.1. B CPOKM 1 B Nopsake, KoTOpble yCTaHOBMEHbI Horosopom 6aHKoBCKOro cyeTa, onnayveaTtb

coBepluaemble/npegocTasnaemMsie baHkom B cooTBeTCTBMU C [loroBOpoM GaHKOBCKOro cyeTa onepaumu/ycnyru B COOTBETCTBUN
¢ Tapudamn/TapudHeimMn nnaHamu baHka;

4.3.2. npomssogutb Onepauun B npegenax [natexHoro numuTa (MpyM Hanmmuuun), He AOMYCKas BO3HUKHOBEHMSA TeXHWYEeCKnX
OBepopadToB, a Takke obecneunTb BbINOMHEHME 3TOrO ycnosus [depxatenamu ononHuTensHbix KapT;

4.3.3. ecnu cymma AeHexXHbIX CPEeACTB, Yncnsawmxca Ha Cuete, HegocTaTovHa Anst OCYLLECTBMNEHNS BCEX NPEAYCMOTPEHHbIX
JoroBopoM 6aHKOBCKOro cyeTa pacyeToB MyTeM cnucaHus baHkom aeHexHbix cpefctB co Cyeta 6e3 4ONONMHUTENBHOrO/-bIX
pacnopsbkeHust/-uii KnvueHTta (3apaHee AaHHbI akuenT), MOMHOCTBI MOracuTb CBOK 33[0J/DKEHHOCTb MO TakMM pacyeTam
nobbiMyM - gonyckaembiMM  3akoHogaTtensctBoM PO cnocobamu He no3gHee pabouvero OHA, criegylowero 3a paTton
npeabaBneHnsa emy baHkom cooTBeTcTBytOLEro TpeboBaHus;

4.3.4. Bo3BpatnTh BaHKy oWMGOYHO 3auncrneHHble Ha CYeT AeHeXHble CPeAcTBa He nosaHee paboyero OHSA, cnenyroLlero 3a
Aarton obHapyxeHus dakta owMBOYHOro 3aymcrieHms Ha CyeT COOTBETCTBYHOLLUMX CYMM, @ €Cnv OO UCTEYEHUA Ha3BaHHOro
cpoka KnueHTom GyneT nonyyeHa Bbinucka no CueTy unu crneumansHoe yBegomrieHve bBaHka o6 owmnboyHoM 3aumcneHum
OeHexHbIX cpeacTB Ha CueT — ¢ AaTbl nonyveHnst KnneHToM Takow BbIMUCKA UMW YNOMSIHYTOTO yBEAOMIIEHUST);

4.3.5. ecnv npv NONyYeHUN HanMYHbIX AEHEXHbIX cpeacTB B baHkomaTte unu B NyHKTax Bbi4ayn HaNU4HbIX EHEXHbIX CPEACTB
(nanee — TMBH) no kakum-nM6o npuumMHam GyaeT BbiAaHa CyMMa, MpeBblWaloLlas cyMMy cOoTBeTCTBYytowen Onepaunu, He
nosgHee paboyero gHA, criefylLllero 3a AaTtol coBeplueHust Tako Onepauun, coobwmTb 0 npousoLweallen ownbke B baHk
1 BO3BPATUTb NOCNEeQHEMY BCE M3NULLIHE NOMYYeHHbIE AEHEXHbIE CPEACTBa;

4.3.6. BcCrnyyae OOHapyXeHUsI pacxoXOeHWh Mexay CyMMamu, CrucaHHbiMu co Cueta, u cymmamu  QakTU4eckn
nponseeaeHHbIx Onepauun, nMbo Npu Hecornacum ¢ ApyrMMu onepaumsmMu, npomssegeHHbIMn baHkom no Cyety, npeacraBuTb
B BaHk COOTBETCTBYIOLLYIO NMMCbMEHHYH MPETEH3MI0, a Takke MOATBEPXAatoLmMe AOKYMEHTbI MO MPETEH3MOHHBIM OrnepauusaMm,
He no3gHee 30 (Tpuauatu) OHeW € gaTbl COBEpLUEHWUs Takou onepauun (ecnu B TeYeHMe Ha3BaHHOrO cpoka KnueHT He
npeactaBut B baHk  ynoMsiHYTYHO NpeTeH3utio U NOATBepXAalolwme ee [OOKYMEHTbl, MO WUCTEYEeHWM [AaHHOro Cpoka
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COOTBETCTBYIOLLAs ONepaLusi cdMTaeTcs NOATBEPXKOEHHON);

4.3.7. Bo3BpaTutb Kapty BaHky He no3gHee 10 (oecsaTun) kaneHaapHbIX AHEN ¢ AaThbl:

1. ucteyeHus cpoka gencreusi Kaptol;

2. coobueHnsa baHky 06 obHapyxeHun KapTbl, paHee 3asBMeHHON B kayecTBe yTpadeHHon (ecnv baHkom OyaeT npeabsaBrneHo
TpeboBaHue o Bo3Bpate Takon KapThbl);

3. npeabsasneHus baHkom TpeboBaHusa 0 Bo3BpaTe KapThl (40 UCTEYeHUs Cpoka ee AeNCTBUS);

4. npepnctaeneHna B baHk 3asBneHusa o pactopxeHun [oroBopa 6aHKOBCKOro cyeta W 3akpbitTum CueTa, BCTYNneHus
B 3aKOHHYIO CUMy peLleHns cyaa o pactopxeHuun [loroBopa 6aHKOBCKOro c4eTa unm o npekpaieHMn ero AencTBus no gpyrum
OCHOBaHMAM nnbo npekpalleHusa aencrteunsa [JoroBopa 6aHKOBCKOro cyeta no fnobbiM UHBIM NPUYUHAM.

4.3.8. ocdopmnATb [OOKYMEHTbl Ha coBeplueHue onepauumii no CueTy B COOTBETCTBUM C TpeboBaHusamn baHka u no
YCTaHOBMNEHHbIM NocneaHuM chopmam, a Takke NpeacTaBnAaTb 3TU OOKYMEHTbl B baHK B Te4eHue onepauuoHHOro BpeMEHU
BaHka;

4.3.9. He3ameqnMTeNbLHO M3BelaTb baHk B nucbMeHHON hopMe 06 M3MEHEHMAX CBOUX NMepCcoHarnbHbIX AaHHbIX, a B Cryvyae
M3MEeHeHUs hamMunnun, UMeH /N oT4yecTBa He3ameanuTenbHO NpeacTaBuTb B BaHK HOBbIVM yOOCTOBEPAOLWUIA €ro NIMYHOCTb
OOKYMEHT;

4.3.10. no TpeboBaHuto BaHka He3ameanuUTEnNbLHO NPeAOCTaBNATbL NOCneAHeMY CBeAeHUS U AOKYMEHTbl, Heobxoammble BaHky
B COOTBETCTBUM C TpeboBaHusiMM 3akoHogaTtensctBa P® w/unu aktoB banka Poccum o npotuBogenctsuv neranusauum
(oTMbIBaHUIO) [OXOA0B, MOMYYEHHbIX MPECTYMHBIM MNyTeM, U (UHAHCUPOBAHWIO Teppopu3ma Ans uaeHTudukauun Knuenta
n/Vnn pa3bACHEHUS 9KOHOMMYECKOTO CMbICINa HEOObIYHbIX CAENOK, BbiABNEHHbIX BaHkoM B aeatensHocTh KnveHTa, a B cnyyae
nposefeHus onepauni no CuyeTy KBbiroge TpeTbux/-ero nuu/-a (manee no TekcTy — «Bbirogonpuobpetartens/-uy)
HesameanuTenoHo coobwatb 06 aTom BaHky n npefocTaBnATb NOCNeAHEMY CBEAEHUS U OOKYMEHTbI, Heobxoaumble BaHky
AN yCTaHOBMNeHus U ngeHtudukaumn BeirogonpuobpetaTtens/-en B COOTBETCTBMU C TPeBOBAHUSAMM YNOMSAHYTLIX BbIlLe
3akoHogaTtenbcTBa PO u/unn aktoB bBanka Poccun.

4.3.11. npepoctaBuTb baHky Bce Heobxogumble o cebe cBegeHus ana oTkpbiTua Cueta, npegoctaeneHuns KapTol
n obcnyxumeaHuns Cyeta, B TOM Yncre Homep MobunbHoro TenedoHa.

4.3.12. vHdpopMupoBaTb baHk 06 M3MEHEeHMN KOHTaKTHOW MHGopmauun, o6 n3mMeHeHun cnocoba cesaA3m baHka ¢ KnueHTom,
MOEHTUDUKALNOHHBIX CBEAEHWUI, COOOLEHHbIX BbaHKky (B T.4. cMeHa hamunuu wunu UMeHn u/unm OTYecTBa, NacnopTHbIX
OaHHbIX, agpeca pernctpaummn no MecTy XUTenbCcTBa), a TakKe CBeAEHWIN ykasaHHbIX B n.n. 1 n. 1 cT. 7 degepansHoro 3akoHa
ot 07.02.2001 Ne 115 — ®3 «O npoTvMBOAENCTBUM neranusaumm (OTMbIBAHUIO) OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM, U
hrHaHCMpOBaHWIO TeppopusmMar B TeyeHne 7 (cemb) pabounx AHen C MOMEHTa BO3HUKHOBEHUS COOTBETCTBYIOLLMX M3MEHEHWN,
C npeaobsaABreHMeM W npegocTaBneHnem baHky opurnHanoB w/wnyv 3aBEpPEeHHbIX B YCTAaHOBMEHHOM MOpPsSiaKke  Komuin
noaTBepPXKAaLLMX JOKYMEHTOB 00 MU3MEHEHWN CBEAEHMN.

4.4. KnueHT Bnpaee:

4.4.1. nononHaTe CYeT AeHEeXHbIMU CpeaCcTBaMy NyTEM X NepedncrneHns B 6e3HanM4yHoM Nopsiake UM BHECEHWS B HANMYHON
¢hopwme;

4.4.2. nonyyatb y obcnyxuBatowlero C4yeT oTBETCTBEHHOrO ucnonHutensa baHka Beinuckn n3 Cyeta B nobon paboymn OeHb,
HauMHas co BToporo paboyero OHs, criefyloLero 3a AaTow coBeplleHnst onepaumun no Cuety (ecnu onepauun no CyeTy He
npoun3BoAnNnmnCh, BelnvMcka n3 CyeTa 3a COOTBETCTBYIOLMIA AEHb HE NMPEAOCTABAETCSA) B COOTBETCTBUM € Tapudamu baHka;
4.4.3. B ycTtaHoBneHHom baHkom Poccun nopsgke npegoctaBuTe BaHKy npaBo Ha cocTaBneHne pacyeTHbIX JOKYMEHTOB OT €ro
(KnueHta) umenmn.

5. MOPAAOK PACYETOB U COBEPLUEHUS ONEPALMA MO CYETY

5.1. Ecnn nHoe He GyageT yCTaHOBMEHO NpaBunamMu COOTBETCTBYHOLLEN MNATEXHOW CucTeMbl, Npu coBeplueHnn Onepauumm
B MHOCTpaHHOW BantoTe, uHon, Yyem gonnapbl CLUA, cymma HassaHHom Onepaummn nepecuduTbiBaeTcs B gonnapbl CLUA no
KypCy, YCTaHOBNIEHHOMY COOTBETCTBYIOLLEN NNaTEXHOW CUCTEMON.
5.2. Ecnm nHoe He npegycmoTpeHo (He byaeT npepycmoTpeHo) Tapudamu/TapudHbiMm nnaHamu badka, pacuyetbl no
HacTosLwemMy [loroBopy 6HaHKOBCKOro cHeTa OCYLLeCTBSIOTCA B CrieAytoLeM nopsaake:
5.2.1. pasoBas nnata 3a npegoctasneHne KapTel n/vnu MNepuoauyeckuin/-e nnatex/-u nivwnu nnata 3a nogkntodeHve noboro
TapudHoro nnaHa NponsBoAsATCS NpY NEPBOM NOCTYMNEHUN OEHEXHbIX cpeacTB Ha CyeT;
5.2.2. - nnata 3a rogoBoe obcnyxusanne Kaptel u/wnun lNepuogmnyeckve nnatexu 3a BTOPOWA M KaxObl U3 MOCNEeAyLMX
Pac4eTHbIX NepnoaoB OCYLLECTBIIAIOTCA B NOCNEAHWI KaneHaapHbIn eHb COOTBETCTBYoLWEero PacyeTHOro nepuoaa;

- nnaTa 3a nporoHraumio nboro n3 TapudHbIX NNAHOB 3a BTOPOW U Kaxabl M3 nocriegyrlmx PacyeTHbIX nepnoaos
OCYLLECTBNSAIOTCH B COOTBETCTBMM C [MpaBunamm nogkmnoyeHns n obenyxumsanna TapudHbix nnaHos u/vnu Tapudamu.
5.2.3. ynnata Apyrux nnaTtexen npou3BOAUTCS OAHOBPEMEHHO C COBeplueHvem/npedocTaBneHvem baHnkom nopnexatien
onnaTte onepauun/ycnyru;
5.2.4. nepeBofbl, CBsi3aHHbIe C coBeplueHWeMm Onepauuii, a Takke pacyeTbl NO NPedyCMOTPEHHbIM 3akoHogaTenscTBoM PP
1 cBA3aHHbIM ¢ Onepauusimm Hanoram, c6opam 1 gpyrmm obsisaTenbHbIM NepeBogaM NPou3BOAATCA Npu nonyvyeHun bBaHkom
[OKYMEHTOB O npou3BefeHHbix Onepaumsx.
5.3. Ecnn npu norawexun 3agomkeHHocTM KnuneHta no pacuyetam, NpefyCMOTPEHHbIM HacToAWwmMM [JoroBopom GaHKOBCKOro
cyeta, baHkom OyayT nonyyeHbl AeHexXHble CpeACcTBa B MHOW BanioTe, HEXenu BaniTa pacyeToB no [oroBopy 6aHKOBCKOro
cyeTa, 3agormkeHHocTb KnveHta no [JoroBopy norawlaeTcs nyTem KOHBepTauuu MnonyyveHHbix BaHkom geHexHbIx cpencTs
B BanTy pac4eToB no [Joroeopy, NnpoBoAMMON baHkom 6e3 AONONMHUTENBbHOM 3as8BKM Ha 3TO CO CTOPOHbI KnneHTta Ha ycnoBusax
1 B nopsigke, KOTOpble MpedyCMOTpeHbl Of1si COBEPLUEHUs Takux onepaumi 3akoHodaTtensctBom P® uw/mnu aktamm Baxka
Poccun v BHyTpeHHMMU pokymeHTamm bBaHka, no Kypcy, ycTaHoBneHHoMy bBaHkomM Ha paTy Takom KoHBepTaumm,
1 C yAepxaHneM KOMUCCMOHHOIO BO3HArpaXxaeHns 3a Takyto KoHBepTaumio cornacHo Tapudam baHka.
Mpn aTOoM 3agormkeHHoCTb KnmeHTa cuMTaeTcsi norawleHHOW Mpu ycrnoBuUWM W C AaTbl NpoBeAeHusi BbaHkom ynoMsiHyTon
KOHBEpTaLuun u B CyMMe MornyyYeHHbIXx baHkom B pedynbTaTe TakoW KOHBepTauuu AEeHEeXHbIX CPeACTB B BanioTe pacyeToB Mo
HoroBopy 6aHKOBCKOro c4yeta (3a MMHYCOM YMOMSIHYTOrO KOMWCCMOHHOTO BoO3HarpaxgaeHuss baHka 3a npoBeaeHHyto
KOHBEpTaLuio).
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5.4. B cnyyae oTkasa KnveHTa oT npeaycmoTpeHHbix [JoroBopom 6aHkoBckoro cyeta ycnyr baHka, npekpalyeHusi nonb30BaHus
KapTon n/vnun npekpaiieHns gencrensa [Jorosopa 6aHKOBCKOro cyeta 4O UCTEYEHUs nepuoda BPpeMeHW, pacyeTbl 3a KOTOPbIN
yXe npousBefeHbl, AeHexXHble CpeacTBa, norydeHHble baHkom B pesynbTate Takux pac4yetos, KnveHTy He Bo3BpallalTcs
(HesaBucuMo OT TOro, 4TOo OTKa3 OT ycnyr baHka, npekpalieHue nonb3oBaHuA KapTom w/wnn pactopxeHus [dorosopa
6aHKOBCKOro cyeTa MOryT Npou3onTH 4O UCTEYEHNS COOTBETCTBYIOLLEro Nnepnuoaa BpeMeHu).

5.5. MpoueHTbl Ha AeHexHble cpeacTBa, ynucnsawmecs Ha CueTe, HauncnaTcsa cornacHo Tapudam baHka Ha MUHUManbHBINA
HECHWKaeMbIi OCTaTOK TakUX AEHEXHbIX CPeACcTB/Ha OCTATOK AEHEXHbIX CPEACTB, MMEBLLUMICH (MO COCTOSHMIO Ha YTPO KaXaoro
[OHs1) B TeYEHMNe TeKyLLero KaneHgapHoro Mecsilia, UCXoast M3 AeNCTBMTENBHOO YNCna KaneHaapHbIX AHeN B Tekyllem roay (365
unu 366 aHel COOTBETCTBEHHO), M ynnaymBatTcsa baHkoM B nocnegHui pabounin AeHb TeKyLLero kaneHgapHoro mecsua nytem
3a4MCNEHNs CyMMbl Takmx NpoLeHToB Ha CyeT.

MpoueHTbl 3a MecsL, B KOTOPOM BCreAcTBue pacTopxenus [lorosopa 6aHkoBCKOro cyerta, octaslumecs Ha CyeTe AeHexHble
cpeacTBa AOMKHbI OblTb BO3BpalleHbl KnveHTy, ynnayvsatrotcs BaHkOM OgHOBPEeMEHHO C BO3BpaToM KnMeHTy HasBaHHbIX
AEHEXHbIX CPeACTB NyTeM NepeyncrneHnss CyMMbl TakMX MPOLIEHTOB Ha APYron ykasaHHbl KnueHTom cyeT u/wnn nytem ee
Bblgaun KnveHTty B Hann4yHon opme.

5.6. Ecnu nHoe He ByaeT npegycMoTpeHo 3akoHogatensctBoM PP, aktamn baHka Poccum n ycTaHOBREHHBIMU B COOTBETCTBUU
C HUMK BaHKOBCKMMUY NpaBuiamu:

5.6.1. cnucaHme AeHexHblx cpefcts co CyeTa MpU HaNMYMM Ha HeM OEeHEeXHbIX CpeacTB, CyMma KOTOpbIX AOCTaTovHa And
YAOBNETBOPEHNA BCex npeabsBlieHHbIx K CueTy TpeboBaHW, OCYLUECTBNSETCA B MOPAAKE MOCTYMNMNEHWA pPacrnopsiXeHni
KnveHTa n apyrux JOKYMEHTOB Ha CriMcCaHUe (3a UCKITIYEHNEM CrlyvaeB CrUCaHUS CYMM, OLUIMBOYHO 3a4mcieHHbIx Ha CyeT nnm
M3NULLIHE BblAaHHbLIX Npu coBeplleHnn Onepaumn No MOMYYEHWUIO HAMNWYHBIX OEHEeXHbIX CPeAcTB, KOTOpPOe Npou3BOAWUTCA
BaHkoM BHe yka3aHHOWN o4epeHOCTU NnaTexen);

5.6.2. npu HeQOCTAaTOYHOCTN AEHEXHbIX cpeacTB Ha CueTe:

- YacTMYHas onnaTa nnaTexHbIx nopyyYeHuii KnmeHta He Npon3BoauTCs,

- KapToTeKka HeonnayeHHbIX pac4eTHbIX AOKyMEHTOB Kk CUyeTy He BeAeTCs, B Cry4ae OTCYTCTBMA AEHEXHbIX cpeacTB Ha CueTe
Ha MOMEHT CMMCaHWsA CPEACTB pacyeTHble AOKYMEHTbI NoAnexaTt UCNOMHEHWIO B NOpsAKe, onpedeneHHOM 3akoHOA4aTeNbCTBOM
P®, aktamn BaHka Poccumn 1 ycTaHOBMEHHBIMU B COOTBETCTBMU C HUMW BaHKOBCKUMY NpaBuiamu.

5.7. PacyeTHble fokyMeHTbl KnneHTa, npuHaTble BaHkoM Ha MHKacco, HanpasnsalTcA NocnegHUM Mo Ha3HaYeHUIo He no3aHee
pabouyero AHA, crnedylollero 3a AaTon NoNyyYyeHus 3TX AOKyMeHToB BaHkom, no noyte unm Kypbepckon cBA3bio (Mo BbIOOPY
BaHka).

5.8. KnueHT BnpaBe B npegenax ocTatka OeHEeXHbIX cpeacTB Ha OCHOBHOM eAMHOM cyeTe OCYLEeCTBNSATb onepauuu,
npeaycMOTpeHHble 3akoHodaTensctBoM Poccuickon degepaumm n He npoTMBOpevallue pexmmy 6aHKOBCKOro cyeta nytem
nepegayn B baHk Pacnopspkennin. OdopmneHve n nepegadva PacnopsikeHui npoussogutca B OtaeneHun baHka B nopsgke,
yCTaHOBNEHHOM 3akoHoaaTenbcTBoMm Poccuickon ®epepaumn n Jorosopom. PacnopskeHne MoxeT ObiTb 0OpPMMEHO K
nepegaHo B WHTepHeT GaHke B cnydae nopkntodeHuss Knuentom ycnyrm «MHTepHeT GaHk». NepeBon AEHEXHbIX CPeAcTB
OCYLLECTBAETCA UCKMIOYMTENBbHO Ha OcHoBaHuW PacnopsikeHns KnueHTa, npu 3TOM pacyeTHble AOKYMEHTbl, HeoOXoanmble
ANs NpoBeAeHns onepauui, CocTaBnalTCA 1 noanuceiBatoTcs baHkoM oT umern KnunenTa.

5.9. PacnopsikeHne KnueHta, noctynueliee B OtaeneHne baHka npusHaeTcsa coctaBneHHbIM KnueHTom, a gevicteus baHka no
€ro UCMoSHeHUIo NpaBoMepHbIMU, ecni baHk yaocTtoBepuncs B IMYHOCTM KnneHTa (B IMYHOCTU M NMOMTHOMOYMSA NpeacTaBuTens
Knunenta B cnyyae, ecnu PacnopsieHne nocTynumno oT npeacTaBuTens) u nyTeM nNpocToro BM3yanbHOro CIIMYEHUS YCTaHOBWIT
cxoxecTb noanucy Knuenta Ha PacnopsikeHun ¢ O6pasuom nognucu KnueHta, umerowemcs B baHke. PacnopsikeHve
Knuenta B MiHTepHeT baHke, npu3HaeTca coctaBneHHbIM KnveHTom, a aenctema baHka no ero MCnomHeHuio NpaBoMepPHbIMHA,
ecnu PacnopsikeHne noaTBepXaeHo B NOpsSAKe, yCTaHOBNEHHOM [loroBopom.

6. OTBETCTBEHHOCTb

6.1. KnueHT, a B cnyyae, ecnvu KnueHToM sIBMsieTCA HECOBEPLUEHHONETHEE NULO ero 3akOHHbIN NpeacTaBuTenNb, B rpaHuuax,
YCTaAHOBMNEHHbIX [AENCTBYHOLWMM 3aKOHOOATENbCTBOM, HECET TMOMHYK OTBETCTBEHHOCTb 3a nocrneacTteust Onepauui,
NpoBEeaEHHbIX:

6.1.1. ¢ ncnonb3oBanvem MNH n/vnu KapTel;

6.1.2. Bcetn «VIHTEepHeT», B CETU YCnyr NMOYTOBOW CBSI3W, B APYIMX SMEKTPOHHBIX CETAX, a Takke B UHbIX Cryyasax, korga
cooTBeTcTBYHOWas Onepaumsa npoeefeHa 6e3 npeavsaBneHus Kaptol;

6.1.3. ¢ ucnonb3oBaHneM yTpadeHHon KapTel HecmoTpst Ha 6rokmpoBky CueTa u/mnu noctaHoBky KapTel B CTon-nucT, a Takke
B MHbIX Crny4asix, NpegycMoTpeHHbIx MpaBunamu ucnonb3oBaHust 6aHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxenne 3
k [Jorosopy).

6.2. B cnyyae 3agepxkun Bo3BpaTa Kaptel BaHky, nocnegHuii BnpaBe notpebosaTtb oT KnuneHTta, a B cniyyae, ecnu KnveHtom
SIBNSAETCS HECOBEpLUEHHONEeTHee nuuo, OT ero 3akoHHOro npeacTaBuTENs B MNpedernax YCTaHOBMEHHbIX AENCTBYHOLLMM
3aKOHOAATENbCTBOM, yNnaTbl eMy 3a 3aJepKKy HEYCTONKM B pa3Mepe TPEeXKpaTHOro MMHUMAIbHOrO pasmepa onnartbl Tpyaa,
YCTaHOBINEHHOIO 3akoHoaaTenbcTBOM PP Ha gaTy npeabsiBrneHus Takoro TpeboBaHmst, a eCnnm MMHUMAnbHbLIA pa3mep onnarhbl
Tpyaa He OyaeT ycTaHaBnuBaTbCHA 3akoHogaTtenbcTBom P® — B pa3mepe, ykasaHHOM B YBegoMreHun o6 nHamMBMAayanbHbIX
ycnosusax kpeamtoBaHusa/Tapudax/TapndHbIx nnaHax.

6.3. baHk He HeceT OTBETCTBEHHOCTW 3a Mpou3BedeHHble MM Mo CyeTy onepauuu, ecrnv Takue ornepaumum B COOTBETCTBUM
¢ [loroBopom 6aHKOBCKOrO cHeTa CHUTAIOTCA NOATBEPXKAEHHBIMU.

6.4. BaHk He oTBe4aeT 3a HEBO3MOXHOCTb Mcnonb3oBaHusi KapTbl, a Takke 3a 3afepXkKy NepeBOAOB W He HeceT
OTBETCTBEHHOCTU 3a NMPUYUHEHHbIE B pe3ynbTaTe 3TOro yobITKM, €CNM HEBO3MOXHOCTb UCMONb30BaHuUs KapTbl u/vnu 3agepxka
nepeBoaoOB ABNSAIOTCH CreaCTBUEM:

6.4.1. HEUCMNONHEHUsS WM HeHaanexalwero MCMoNHeHUs 0653aTenbCTB MHLIMU  YYACTBYHOLMMW B NPOBEAEHUN PACYETOB
KPEAUTHBIMU 1 APYTMMUK OpraHn3aumsimu,

6.4.2. HeucnpaBHOCTM (HepPaboTOCNOCOBHOCTN) TEXHUYECKUX CPEACTB.

6.5. baHKk He HeceT OTBETCTBEHHOCTb 32 MOCNEACTBUSI  WUCMOSNIHEHUS  MOPYYEHWI/pacnopsikeHnn,  BblAaHHbIX
HEYNONIHOMOYEHHbIM/-U NULOM/-aMu, Koraa C MCMofib30BaHUEM MPenyCMOTPEHHbIX GaHKOBCKMMM npaBunamu npouenyp baHk

28



He MOr yCTaHOBUTb hakTa Bblgayu NopyyveHUsl/pacnopsikeHNUs HeYNONMHOMOYEHHBLIM/-M NULIOM/-aMMu.

6.6. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusitTHble Ans KnveHTa nocneactevs, HacTynuBluME B pesynbraTe
HEeCaHKLUMOHMPOBAHHOIO A0CTyna TpeTbux nuy K MHopmaumm o Cuetax, Kapta, Cpeacteax gocTtyna (B TOM yucne, B crnyyae
HenpaBOMEpPHOro Mcnonb3oBaHns KapTel TpeTbyMy nuuaMu 4o MOMeHTa nonyyeHus baHkom yBegomnenus ot Knuenta o6
yTpaTte KapTbl, HO TOMbKO MpU YCNOBUM YCNELLHOIO NPOXOXAEHUS Npoueaypbl aoeHTudmKauum).

KnueHT yBeooMneH, 4YTo B criyyae yTpaThbl, XWULLEHWUsl, HE3aKOHHOro UCNONb30BaHUA TpeTbMMu nuuamu KapTel Heobxogumo
B KpaTyanLume cpoku cooblmTtb 06 aToM crnyydyae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHon  cTopoHe KapThbl;

- Ha Cawite baHka.

7. NOPAOOK NMPEKPALLEHUA, PACTOPXXEHUA OOMOBOPA U 3AKPbITUA CHETA

7.1. Cyet MoxeT 6bITb B Ntob6oe Bpems 3akpbIT N0 NUCbMEHHOMY 3asBreHuto KnvenTa;

7.2. C momeHTa nonyyeHns baHkom 3aseneHus KnueHta o 3akpbitTum CyeTa, C MOMEHTa BCTYMMEHWUS B 3aKOHHYK Cuny
pelueHns cyaa o pacTopxeHun [JoroBopa 6aHKOBCKOro cyeTa 1 3akpbiTum CuyeTa Mnu npekpalleHun ero AencTBus no Apyrum
OCHOBaHWAM, MO MOObIM MHBIM NpuynHam baHk npekpalaeT NpUHUMaTh K UCMOSIHEHUIO PacYeTHO-AEHEXHble AOKYMEHThbI
KnveHTa 1 ocylectsnATe onepaumn no CueTy (3a ucknoveHnem onepaumn no CueTy, CBA3AHHbLIX C 3aBEPLUEHNEM pacyeToB
MeXay y4acTHMKaMu COOTBETCTBYIOLLEN MNAaTeXHONW CUCTeMbl MO paHee coBeplleHHbIM Onepauusam, a Takke CBA3aHHbIX
C nepeyvcrneHvem/ Bblgaden ocTtaTtka Haxogswmxca Ha CuyeTe [eHexHbIX CpeAacTs), npekpawaet pencteue KapTol,
obecneymBaeT 3aBepLUEHNEe pacyeToB MexXAy y4acTHMKaMu COOTBETCTBYIOLLEN NNaTeXHON CUCTEMbI MO paHee COBEPLUEHHbIM
Onepauusam, a Takke 3aBepLuaeT npegycmoTpeHHble [loroBopoM GaHKOBCKOro cyeta pacyeTsl mexay CTopoHamu.

Mpu atom noctynatwwme Ha CyeT aeHexHble cpeacTea MoryT 6biTb BO3BpalleHbl baHkom B obcnyxuBarowme nnatenbLinkoB
3TUX AEHEXHbIX CPeACTB KpeauTHble opraHu3auuy n KnmeHT He Bnpase nNpeabsBnaTb K baHky kakve-nnbo npeTteHsun, npsmo
NN KOCBEHHO CBSA3aHHbIE C HencrnonHeHem baHkom cBomx 06A3aTenbCTB NO 3a4YMCIEHNIO AeHEXHbIX cpeacTs Ha Cyer.

7.3. [eHexHble cpeacTsa, ocTaBwmecd Ha CyeTe Mocre 3aBeplUEeHUs] BCEX Ha3BaHHbIX B NpeAblayleM MyHKTe HacTOsILLero
HoroBopa pacyeToB, nepeuvcrnistoTca baHkom Ha apyrovi ykasaHHbIi KnveHTom cuyeT w/unu Bbigatotcs bavkom KnmeHTy
B Hanu4yHom oopme He no3gHee 3 (Tpex) paboumx aHer ¢ gaTbl nonyyYeHus baHkoM COOTBETCTBYOLLEro nopyyeHuns/3assneHus
KnueHTa, koTopoe moxeT 6biTb NpeacTaBneHo nocnegHum B baHk Tonbko nocrne ucrevenuns 60 (wectuaecaTtv) OHen ¢ gatol
Bo3Bparta B baHk KapTel, a ecnn Kapta He 6ygeT Bo3BpalwleHa B baHk — nocne ucteveHus 60 (wectuaecstu) gHew ¢ Aathbl
OKOHYaHus cpoka aenctens KapTol.

7.4. KnueHT nopy4yaeT baHky 3akpbiTe CYeT Mpu YCrnoBWM OTCYTCTBUSA AeHeXHbIXx cpedcTB Ha CueTe no umcTedyeHun 60
(wecTnaecsTn) AHeN nocre OKOHYaHWSA Cpoka AencTBusA Beex KapT, BbiMyLLEeHHbIX 151 COBepLUeHns onepauui no CyeTty, npu
yCMOBUW OTCYTCTBUSI NpeTeH3ui (TpeboBaHuin) kK gaHHOMy CueTy 1 Npy OTCYTCTBUM ABWKEHWUS AEHEXHbIX cpeacTB Ha CueTe
B YKa3aHHbIN nepuoga.

7.5. KnueHTt nopy4yaeT BaHky 3akpbiTb CuyeT nmpwu ycnoBum OTCYTCTBUS AEHEXHbIX cpeacTB Ha Cyete no uctedyeHun 60
(wectnpgecatv) gHem nocne AaTtbl pacTopXeHus no uHuumatuee badka [oroBopa 06 ycTtaHoBnewun KpeauTHoro
nuvuTa/fJoroBopa 06 YCTaHOBMEHWM KPEAMTHOrO numuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbI»/
«MomeHTanbHbI»/ «KapTa ¢ kpeguTHbIM numutoMm «[ns uneHoB npodpcoto3oB», [oroBopa o npegocTaBneHun Kpeauta
B hopme «OBepapadT», Npu ycnosumn OTCYTCTBUSA NpeTeH3un (TpebosaHuin) k CueTy, kK koTopoMy 6bin yctaHoBneH KpeauTHbin
numuTt/Ninmut OBepapaddTa 1 Npy OTCYTCTBUM AEHEXHbIX CPEACTB Ha ykazaHHOM CyeTe B yKa3aHHbI Nepuroa.

7.6. KnueHT nopyyaeT baHky 3akpbiTb CyeT Mpu ycrnoBuM OTCYTCTBUA OeHeXHbIX cpedcTB Ha CueTe nmo wmcteyeHun 60
(wecTnaecsTn) gHew nocne Aatel NpekpalieHus JoroBopa 06 yctaHoBnewun KpeamTtHoro numuta/doroBopa 06 ycraHoBREeHUN
KpeauTHOro NuMuTa B pamkax npegoctaBneHuns kpeamTta «CynepMomeHTanbHbli»/«MomeHTanbHbiny/ «Kapta ¢ kpegutHbiM
nMMuToM «[ns 4neHoB nNpodCo30B» MO MPUYMHE MOMHOrO noraweHus 3apgormkeHHocTn Knunentom nepen Bankom, npwm
yCrnoBun 41O KpeauTHbin numuT paBeH 0,00 pybnen, npyn ycnoBum OTCYTCTBMA NpeTeH3un (TpebosaHuin) k CyeTy, K KOTOpOMY
6bIn ycTaHoBneH KpeauTHbIM NIMMAT 1 MPY OTCYTCTBUM AEHEXHBIX CPEACTB Ha yka3aHHOM CyeTe B yKasaHHbIN Nepuoa.

7.7. BaHk 3akpbiBaeT CueT B nopsgke, NnpegyCcMOTPEHHOM 3akoHogaTensctBoM PP, aktammn BaHka Poccumn n yctaHOBRNEHHbIMY
B COOTBETCTBMW C HUMU BAHKOBCKMMM MpaBuniamm:

7.7.1. Npn OTCYTCTBUM OCTaTKa AeHeXHbIX cpefcTB Ha CuyeTe — Mocfie OKOHYaHUSI CPoKa, MO UcTeveHun KoToporo KnuneHT
B COOTBETCTBMM C MpeabiayluMM MyHKTOM MOXeT npeAcTtaBuTb B baHK nopydveHue/3asiBneHne o0 nepedvucrneHunmn/Bbiaade
AeHexHbIX cpeacTts co CyeTa;

7.7.2. B cnyyae Hanmum4yusa ocTaTka AeHeXHbIX cpefcTB Ha CyeTe — nocne nepeyncrneHns/Bblaayun Takmx OEHEXHbIX CpencTB
B COOTBETCTBUM C NOpy4eHnem/3anBneHvem Knvenra.

7.8. 3akpbiTne CueTa He ocBoboxaaeT KnueHTta oT ncnonHeHus ero 06a3atenscTB nepea baHkOM, KOTOpble BO3HMKIN A0 3TOro
MomeHTa nnbo B CBA3WM C NpekpaweHvem [enctBus Hactoswero [punoxenna wu 3akpbitvem Cueta, a Takke OT
npegycMoTpeHHon [JoroBopom GaHKOBCKOrO cyeTa OTBETCTBEHHOCTU 3@ HEWCNOSTHEHWE UMW HeHaAmnexallee UCMNOMHEHne 3aTUxX
06s3aTenbLCTB.

7.9. BaHk BnpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa nNpu Hanuumm OByX 1 6onee pelueHnit o6 oTkase B COBEPLUEHUM
onepauuuM MO MNpPUYMHE MNOAO3PEHWA B neranusaumMn (OTMbIBaHUM) [OXOAOB, MOSYYEHHbIX MNPECTYnHbIM NyTem, Wnu
bUHaHCMPOBaHWMM TEPPOPN3Ma B TeYEHUE KaneHaapHoro roga.
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lpunoxeHue Ne 3

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux uy 8
MAO «Hopeuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapT MNAO «HopBuk BaHk»

1. OBLWUE MNMONOXEHUA

1.1. Hactoswme [lpaBuna wucnonb3oBaHuss 6aHkoBckmx kapT [MAO «Hopeuk bBaHk» (ganee — [pasBuna) sasnstoTcs
HeoTbemnemon 4Yactbto [lorosopa, onpegenstoT obasaHHocTM KnueHTa no 6esonacHoMmy ucnonb3oBaHuto KapT, nopsgok
YBegomnenns KnveHTa O coBeplUeHHbIX onepauusx € ucrnonb3oBaHvem KapTel, nopsgok YeBegomneHus KnvweHntom Baxka
B criy4ae ytpaTtbl KapTel n/unu ncnonb3osanus Kaptbl 6e3 cornacusa KnuenTa.

1.2. Bce nonoxeHus Hactoswmx MNMpaBmn paBHO pacnpocTpaHatoTcsa Ha Bcex KnueHToB-aepxaTtenen 6aHkoBckux KapT. Jliobble
N3MEHEeHNs W/unn OoMNonHeHus B HacToswme lNpaBuna ¢ MOMeHTa BCTYMNEHNS UX B CUITy PaBHO PacrpoOCTPaHAIOTCA Ha BCex
KnunenToB-nonb3osaTtenen 6aHkoBCkUX KapT, B TOM YMcre Ha Tex, KTO Havan nonb3oBaTtbCs YCRyrov paHee Aatbl BCTYNNEHUS
COOTBETCTBYIOLLErO N3MEHEHNS B CUTY.

Ecnn [epxatenem kapTbl SBNsSeTCS HecoBeplleHHoneTHee nuuo, KnneHT o6s3aH 03HakoMUTb Takoe HecoBepLUEeHHOneTHee
nvyo c lNpasunamun nonb3oBaHus 6aHkosckux kapT MNAO «Hopewk BaHk», Tapudammn BaHka n B cnydae HeobxoammocTu
3anpocuTb W/vnu gatb COOTBETCTBYIOLLMNE Pa3bsACHEHNS.

1.3. Bce TepMuHbI, HanMCaHHbIe C 3arnasHon BykBbl, onpedeneHne KOTOpbIX HUXE He NPMBOANTCH, yNOTpebnsaTcs B TOM Xe
3HaveHun, koTopoe Bbino orosopeHo B [loroBope.

1.4. B HacTosiwumx NMpaBunax ncnonb3yTcs CreayloLwe TepMUHbI N onpeaeneHns:

3asBneHMe o Hecormacum — MNMUCbMEHHOe  3asBreHve  KnmeHTa O Hecornmacum  C onepaumen,  COBEpPLUEHHOW
C ucnonb3oBaHnem Kaptbl.

YBegomneHne — CMC-coobueHune/coobLueHre, HanpasnsgeMoe No 3MeKTPOHHOM noyvTe 06 onepauusx, COBEPLUEHHbIX
¢ ucnonb3oBaHuem Kaptbl, Hanpasnsemoe baHkom KnveHTy nocpeacTtBomM MOBMNBHOW CBA3N M/MN SNEKTPOHHOW NOYThI, Takke
3B0OHOK KnuneHTta B BaHk no TenedpoHam, ykasaHHbIM Ha KapTe unu obpawenne Knventa B OtgeneHue baHka ¢ cooblieHvnem
0 Hecornacuu c onepauuen, COBEPLUEHHOW C MUCMomnb3oBaHWeM KapTbl, OCyLLeCTBNSiEMbIi B pamMkax CpoKa, YCTaHOBMEHHOro
HacToAwwmmMm MNpasunamm, 1 yacos paboTbl KoHTakT-LeHTpa baHka.

CVV (CVC) — TpéxaHayHbI KoZ NPOBEPKM NOAMMHHOCTY KapTbl NNaTéxHon cuctembl Visa/nnaTexHol cuctemsl Master Card.
BeckoHTaKTHass onnaTta ’— cnocob coBeplUeHUsi mratexa C ucronb3oBaHuem KapTtbl w/mnum KapToyHOro TokeHa nyTem
6nuskoro nogHeceHns wnM npukocHoBeHus KapTtbl/MobunbHoro yctponctBa (cMapTdOH, nMnaHweT U cMapT-yackl),
nogaepxumsatowero TexHonormwo NFC, wcnonb3yemyio Ans npoBefdeHns BeckoHTakTHOM onnaTbl, K CYMTbiBaOWEMY
nnaTexHomy TepmMuHany 6e3 pr3nyeckoro KoHTakTa ¢ ykasaHHbIM TEPMUHANIoM.

OnekTpoHHOe npunoxeHne Google Pay® - cepBuC BGECKOHTaKTHbIX MnaTexen, MO3BONAWMUA COBepLIaTh GECKOHTAKTHbIE
onnaTbl 1 paboTatowwmii Ha 6ase nHdopmaLmnoHHoW cuctembl Android.

2. OBA3AHHOCTU KITMEHTA NO BE3OMNMACHOMY UCIMOJIb3OBAHUIO KAPT

2.1. KnueHT 0bs3yeTcs:

2.1.1. Hukorga He coobwaTtk MNMWH, CVV (CVC) TpeTbnm nuuam, B TOM YACNE POACTBEHHMKAM, 3HAaKOMbIM, COTpyAHUKam baHka,
Kaccupam 1 nmuam, NoMorarLLmMM emy B ucrnonb3oBaHum KapTel;

2.1.2. Xpauute MNWH oTpenbHo oT KapTbl B HESIBHOM BWAE W MecTe, HEeLOCTYNMHOM Ans TpeTbMX Nul, B TOM 4ucne
poacTBeHHUKOB, He nucaTthb MNMVH Ha Kapre;

2.1.3. Mpu nony4eHnn KapTtbl pacnucatbcs coO6CTBEHHOPYYHO Ha ee OBOPOTHOM CTOPOHE B MecTe, NpefHasHaYeHHOM Ans
noanucu, ecrnv 3To NpeayCMOTPEHO;

2.1.4. He noggepratb KapTy MexaHuyeckum, TemnepaTypHbiM W 3M1EKTPOMarHUTHbIM BO3OENCTBMAM, a Takke u3beratb
nonagaHusa Ha Hee Bnaru;

2.1.5. He xpanutb KapTty psaom ¢ MobunbHbIM TenedoHoM, ObITOBOM 1 OCHUCHOWN TEXHUKOMN;

2.1.6. imeTb npu cebe uHpopmaLmnio O KOHTaKTHbIX TernedoHax BbaHka u 0 HOMepe KapTbl Ha OTAEMNbHbIX HOCUTEMNAX
MHdOpMaLun 1 HemegneHHo coobwate BaHnky o packpeituu MUH, CVV (CVC), nepcoHanbHbiX AaHHbIX, MO3BOMSOLLMUX
COBEpLUMTb HENpaBOMepHbIe AencTBNs co CHeToM, a Takke B criyyae yTpaTbl KapTbl;

2.1.7. He coobwaTb nepcoHanbeHble AaHHble unn uHdopmauuio o Kapte, B Tom uucne: NMNH, CVV (CVC), npu nony4yeHun
npocbObl CO CTOPOHLI TPeTbUX Ny, B TOM yucne CoTpyaHuka baHka, o npegocTaBneHMn MM Takon nHgopmaumm, n coodumTb
B BaHk 0 nonyyeHnn gaHHON Npock6b;

2.1.8. He oTBeyaTb Ha 3nEKTPOHHbIE MMCbMA, B KOTOPbIX OT MMeHU baHka npeanaraetca npegocTaBUTh NePCOHanbHbIE AaHHbIE
1 He creoBaTh MO «CCbINIKaMy, YKa3aHHbIM B TaKUX 3MEeKTPOHHbIX NMCbMax (BKItoYasi cebinkn Ha Cant baHka);

2.1.9. B uensx nHgopmaurMoHHOro B3aumoaencTeust ¢ baHkom ncnonb3oBaTtb TONBKO PEKBU3UTLI CPEACTB CBSA3M (MOOUMBbHBLIX
M CTauMoHapHbIX TenedgoHoB, akcoB, WMHTEPAKTUBHbLIX Web-caiToB/MopTanoB, OObIMHOM W 3NEKTPOHHOW MOYTbI), KOTOpble
yka3aHbl B JOKYMEHTax, NOy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ncnonb3oBaTb YCTPONCTBA, kOTOpble TpebyoT BBoaa MNNH gns goctyna B nomelleHue, rae pacnonoxeH baHkomar;
2.1.11. TMepep vcnonb3oBaHvem baHkomaTa OCMOTPETb €ro Ha HanMumne OOMOSHUTENbHBLIX YCTPOWCTB, HE COOTBETCTBYHOLLMX
€ro KOHCTPYKLMWY, B CIlydae Hanu4ums Takux yCTPOWCTB He ncnonb3oBaTe baHkomaTt 1 coobwnts 06 aTom BaHky;

2.1.12. MNpw Habope MNH npukpbiBaTh KNnaBuaTtypy pykow;

2.1.13. He ucnonb3oBaTb baHkomaT, B cnyvae ecnu KapTa He BcTaBnsieTcst 6€3 Mcnonb3oBaHns (pru3nyeckom cunbl;

2.1.14. OTtkasaTbCs OT ucnosnb3oBaHusi BaHkomara, B cnyvae ecnv BaHkomat paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYHO

2 [IpW HaMUNK TEXHUYECKOI BO3MOMXKHOCTH.
3 B3auMoAEMNCTBYET TONIbKO C MeXAYHaPOAHbIMM NaaTexHbIMK cucTemamm Visa u Mastercard.
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onepauuio, 1 goxaaTtbesi Bo3spata KapThl;

2.1.15. lMocne nonyyYeHUs HanUuHbIX OEHEXHbIX cpeacTB B baHkomaTte nepecuutaTb O6aHKHOTBHI MONUCTHO, YOEOUTLCS B TOM,
yto KapTta Gbina BosBpalleHa BaHkomaTtom, AoXOaTbCs BblAayuM KBUTAHUUM NPU ee 3anpoce, 3aTem MOJIOXWUTb UX B CYMKY
(kowenek, kapMaH) 1 TONbKO NOCcre ATOoro oTXoauTb OT BaHkomara;

2.1.16. CoxpaHATb pacnedaTtaHHble BaHKOMaTom KBUTaHUMM ONsi BO3MOXHOW MOCrneaytoLlleli CBEPKU yKasaHHbIX B HUX CYMM
¢ Bbinuckon no Cuety;

2.1.17. HesamegnutenbHo coobwaTte B baHk, ecnu npu npoBegeHun onepauuin c Kapto B baHkomaTe, BaHkomaT He
Bo3BpallaeT Kapry;

2.1.18. He ucnonb3oBaTb KapTbl B opraHmsauusix TOProenuv W ycryr, He BbI3blBaOLWMX AoBepus, TpeboBaTb NpoBeAeHUs
onepauwui ¢ KapTtow Tonbko B npucyTcTBum KnueHTa, npu nognucaHnm Yeka NpoBepsATb CyMMY, YKa3aHHYIo Ha Yeke, He BBOAUTb
CBOW HOMep TenedoHa, NacnopTHbIE AaHHbIE NPY NOATBEPXAEHNM ONepaLmii B OpraHM3aumsax TOProBnmv u ycnyr;

2.1.19. Hu npu kakux obcroatenscTBax He BBoauTb MNWH, CVV (CVC) B otBeTe Ha CMC-coobiieHns o6 onepaumsx, KoTopble
KnuneHT He coBepLuar;

2.1.20. YcTaHOBUTb Ha CBOW KOMMbIOTEP WM MOBUNBHBIA TenedoH aHTUBMPYCHOE MporpaMmHoe obecneyeHne u perynsipHo
npon3BoanTb ero obHOBNeHne 1 obHOBNEHME APYrMX UCMOMb3yeMbIX NPOrpamMmMHbIX NMPOAYKTOB (B TOM 4ucrie onepaumoHHOMN
cUCTEMbl U NPUKNaaHbIX Nporpamm);

2.1.21. B cnyvae HapyweHus KnueHToM obs3aHHOCTEW, yCTaHOBMNEHHbIX HacTosawwmmu MNpasunamun, He TpebosaTb OT BaHka
BO3MELLEHMSA CyMM onepauuii, coBepLleHHbIX 6e3 cornacus KnueHTa;

2.1.22. [encrtBoBaTb C HEOOXOOUMOW OCMOTPUTENBHOCTLIO W 3aboTnuBocTblo, cobriogas [lMpaBuna, a Takke apyrue
pekomeHpgaumm baHka, 4TOObl He [0NyCTUTb pacrnopsXeHWe OEHEXHbIMU CPeacTBaMu HEYNOSTHOMOYEHHbIMU NULAMU;
npeanpuH1MaTh BCE Mepbl Ans npefoTepalleHns yTpaTel KapTel unm ee HenpaBoMepHOro NCMonb30BaHUA.

2.2. Mpwu coseplueHny onepauunin B cetn MHTepHeT KnneHTt obssyeTcs:

2.2.1. He ucnone3oBaTtb NMNH npn 3aka3e ToBapoB u ycnyr yepes ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He coobLiaTtb
nepcoHarnbHble AaHHble unu nHdopmaumio o Kapte/Cyete 4yepes ceTb WHTepHeT, B Tom unucne [MWH, naponu pgoctyna
K pecypcam baHka, cpok gencteus KapTbl, pasmep KpeauTHbIX NUMWTOB, MCTOPMWIO OMepauui, He BBOOAUTbL CBOW HOMEp
TenedoHa, NacnopTHbIE AaHHbIE NPU NOATBEPXAEHWUM onepaunii B ceTn VIHTepHeT;

2.2.2. C uenbto NnpenoTBpalleHnst HENpaBoOMEpPHbIX AeWCTBUIA ¢ KapToln npu onnaTe Nokynok B ceTn VIHTepHeT, pekoMeHayeTcs
ncnonb3oBaTb oTAeNbHy KapTy, BbinylleHHyo baHkoM, npegHasHayeHHyo AN onnaTel MOKynok B ceTn MHTepHeT. Ha Cuyet
oTaenbHon KapTbl pekomeHayeTcs 3a4ncnsTh TOMbKO Takoe KONMMYECTBO AeHEXHbIX CpeacTB, KOTopoe Heobxoaumo ans 3akasa
TOBapOB 1 ycnyr 4yepes ceTb NHTEpHeT;

2.2.3. CoBepLuaTtb MOKYMKN TOMbKO C NWNYHBLIX TEXHWUYECKUX YCTPOWCTB (MMaHLWeT, KOMMboTep, HOYTOyK, cMapTdoH 1 T.n.) B
Lensax coxpaHeHnsa KOHPMAEHUNaNbHOCTN NePCOHanbHbIX AaHHbIX U MHCopMauum o KapTe;

2.2.4. lMpwn coBepLUeHnM onepaLmin Co CTOPOHHEro KoMMbloTepa ybeanTbCs, YTo NepcoHanbHble AaHHble 1 Apyras nHpopmaums
06 onepauusix He coxpaHunack (BHOBb 3arpy3utb B 6paysepe web- cTpaHuuy, Ha koTopol coBeplianucb KnmeHTom onepaumm);
2.2.5. He ucnonb3oBaTb CalTbl, HE Bbi3blBalOLLNE JOBEPUS.

2.2.6. WNcnonb3oBaTb WTepHeT-caiiTbl TONMbKO M3BECTHLIX WM MPOBEPEHHbLIX OpraHW3auuii TOproBnu u ycnyr, npu pabote B
WHTepHeTe He cornallaTtbCs Ha YCTaHOBKY Kakux-nnmbo AoNONHUTENbHBIX MPOrpamMM C HEUM3BECTHbIX VIHTEpHET-CanToB.

2.2.7. NpoBepATb NPaBUNBHOCTb a4pPECOB VIHTEPHET-CaNTOB, KOTOpbIE UCMONb3yeT KNMeHT ANA COBEPLLEHMS MOKYMOK.

2.2.8. YCTaHOBUTb Ha CBOM TEXHUYECKME YCTpPOWCTBa (MNaHLWeT, KOMMbKTEp, HOYTOYK, CMapT(OH W T.M.) aHTUBUPYCHOE
nporpaMmmMmHoe obecneyeHne n perynsapHo Npov3BOauTbL ero o6HOBNEHNe n 0BHOBNEHNEe ApPYrnx MCNOMb3yeMbIX NPOrpaMMHbIX
NpOAYyKTOB.

3. NOPAOOK YBEOOMJTIEHUA KNUEHTA O COBEPLUEHHBIX ONEPALIUAX C UCMNONb30OBAHUEM KAPTDI

3.1. BaHK B UENsX CHWKEHWsT puUCKa HenpaBOMEPHOro wucnonb3oBaHusa KapTt o06sa3yetcs wuHdopmupoBaTs KnveHTta
O COBEpLUEHMM KXXOO0W onepaummn ¢ ucnornb3oBaHnem KapTel nyteM HanpaBneHusa KnveHTy cooTBEeTCTBYOLLEro YBeAOMMEHUs,
crnocob YeBegomneHus BbibupaeTca KnueHtom. KnueHTy B kadectBe GecnnatHoro crnocoba YBeaoMneHus npefocTaBnsieTcs
Ycnyra «E-mail-uHcopmupoBaHmne no onepauusm ¢ 6aHkoBckuMy kapTamuy. Yenyra « CMC-nHcopmupoBaHne no onepaumsm
¢ B6aHkoBCKUMUM KapTamuy» npegocTaensieTcs KnueHTy cornacHo Tapudam BaHka.

KnueHT pana HanpaBneHus YBegoMneHun Bnpase nogknioumTte Yenyry «E-mail-uHpopmupoBaHne no onepaumsam
¢ 6aHkoBckuMK kapTamu» u/vnu Yenyry « CMC-uHdopmypoBaHve no onepauusim ¢ 6aHKoBckMMU kapTamuy. O6Line ycrnosust
nNpeaoCTaBneHns ykasaHHblx ycnyr pernameHtupytotcs Npunoxennem Ne 6 u MNpunoxennem Ne 11 k [orosopy.

3.2. BaHk He HeceT OTBETCTBEHHOCTb neped KnveHTom 3a onepauun, O COBepLUEeHUM KOTOpbIX KnneHT He Obin yBeaoMIneH
1 C KOTOpbIMU KnneHT He cormaceH, B Criydae HenosnyvyeHus UM HEeCBOEBPEMEHHOrO MONyvYeHus YBeOOMIIEHUN, CBA3AHHbIX
C OENCTBUAMMU OMEpaToOpOB COTOBOW CBA3W, TpeTbuMx nuy u/unu KnveHta, B TOM uucne B crnydae ykasanust KnueHTtom
HEBEPHOro, HETOYHOTO KaHana CBSA3W ANs HanpaBneHust YBeLOMIIEHUN, B CNyvae ecrni KaHan CBsi3u He NoaaepXvBancsi/He
nopaepxueaetca KnveHtom B paboyem coctossHun, obecneynBatoiem nonyyernve KnneHtom Yeegomnenus ot baHka, Takke
Nno MHbIM NPUYMHaM, He 3aBucsLLMM oT baHka.

3.3. YBegomneHne cymTaeTcs oTnpaBfieHHbIM C MOMEHTA BbINOMHEHUA BaHkoM Bcex HEOOXOoAMMBIX Y AOCTATOYHbIX AeNCTBUIA
(MpenyCcMOTPEHHBIX COOTBETCTBYHOLUMU cornatleHamm mexay baHkom n ObcnyxvBarowen opraHMsaumnen) no HanpaBneHuo
COOTBETCTBYHOLWMNX YBegomrneHnn yepesd OOCRyXKMBatoLWyd OpraHMsauuio B opraHusauuu-napTHepbl  OGcnyxuBatoLen
opraHusauum.

3.4. YBegomreHue cuuTaeTcs MonyyeHHbIM KnveHTom B faTy OTnpaBrieHnss YBeOOMITEHWs, YKa3aHHYK B 3INTEKTPOHHOM
npoTokone nepefayn YeeaoMneHus (4ns YBeoomneHuii B Buae coobLueHuin, HanpaBnseMbix Ha ALPeC 3NEKTPOHHOW NoYThI),
OTPaXXEHHYI0 B 3NeKTPOHHOM oT4yeTe baHka (gns YeBegomneHuin B Buae CMC-coobieHui).

4. NPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.BaHk obsi3yeTcs:

4.1.1. ObBecneunTb coxpaHeHue wuHdopmaumm o6 YBegomneHusix (kak oT BbaHka KnueHty, Tak u ot KnueHta BaHky) no
COBepLUEeHHbIM OnepaumnsiM B CPOK, YCTAHOBIIEHHbIN 3aKOHOAATENbCTBOM.
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4.1.2. O6ecneunTb BO3MOXHOCTb YBedomneHusi baHka KnneHToM 0 Hecormacuum c onepauuven, COBEPLLEHHOW
¢ ucnonb3oBaHuem Kapthbl, no TenedoHam, ykasaHHbiM Ha KapTe.

4.1.3. PaccmatpuBatb 3asBneHus o Hecornacum KnuneHta, B TOM 4WCre Mpu BO3HWKHOBEHUW CMOPOB, CBS3AHHbIX
c ucnonb3doBannem Knunentom KapTel, npepoctaBuTb KnvMeHTy BO3MOXHOCTb MomnyyaTb WHGOpMauMio O pesynbraTax
paccMoTpeHus 3asBreHnii 0 Hecornacum, B TOM Yucne B NMCbMeEHHON doopme no TpebosaHuio KnveHta B cpok Ao 30 aHen co
OHS nonydeHus Takmx 3asBrieHWi O Hecornacum, a B criydyae ucnonb3oBaHus KapTbl ANA OCyLWeCTBNEHUS TpaHCrpaHW4YHOro
nepesofa AeHEeXHbIX CpeacTB Ao 60 AHen co AHs nonyvyeHns 3asBneHnii 0 Hecornacum.

4.1.4. Tlo pesynbTatam pacCMOTPEHUs W NPOBEAeHUs paccriefoBaHus, B crnydae ecnu KnueHT wucnone3osan Kapty
[o6bpocoBECTHO, He HapyLliasa HacToAwwmx MNpaBmn ncnonb3oBaHMA GaHKOBCKMX KapT, OCYLLECTBIATbL BO3BpPAT CYMM onepauui,
coBeplUeHHbIX 6e3 cornacust KnueHTa, B cpok Ao 90 AHen ¢ MoMeHTa nony4veHns 3asBneHust o Hecornacum ot Knuenta. MNpu
3TOM HECaHKLMOHMPOBAHHBIMU U MOASEXALLMMM BO3BpaTy MOryT ObiTb, K&k CYMMbI Oonepauuii, COBEPLUEHHbIX 40 YBeOOMEHNUS
KnueHToM BaHka, Tak 1 cyMMbl onepaLuin, coBepLUeHHbIX nocrne YeegomneHuns KnveHtom baHka.

4.2. BaHK umeeT NpaBo:

4.2.1. MNpunocTtaHoBUTb ncnons3oBaHue KapTel KnveHTa no cob6CTBEHHOW MHUUMATMBE Npy HapylweHun KnneHToM HacTosAwmux
Mpasun nnbo Ha ocHoBaHWK NornydeHHoro oT KnueHTta YBeaoMmneHus.

4.2.2. baHk BrnpaBe COBEPLUUTb 3BOHOK Ha MOOUNbHBLIN UMW CTaUMOHApPHBLIN (OoMallHui/paboynin) Homep TenedoHa nocne
COBepLUEHNs KpynHon onepaumn no Kapte And ycTHOro MoaTBepxaeHus coBeplueHns onepauun KnueHtom. Ons ycTHoro
noaTeepxaeHust onepaumun KnveHT gormkeH Ha3eatb cBon Gamunuio Mima OtyectBo 1 Homep KapThbl.

4.3. KnueHT 0bs3yeTcs:

4.3.1. NpepocTtaButb baHKy, Kak KaHan CBs3W, AN HanpaBneHus 6ecnnaTtHbiX YBegomneHun o6 onepaumsx, CoBepLUEHHbIX
C ncnonb3oBaHneM KapTbl, AOpec 3MeKTpOHHOM noYTbl n/unu Homep TenedoHa COTOBOW CBA3M.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE U TOYHbIE KaHamnbl CBS3U, K NogaepXmnBaTb UX B paboyem CoCToSAHUN.

4.3.3. HesamegnutenbHo yBepomnatb baHk 00 M3MeHeHMM kaHana CBs3M B NMUCbMEHHOW dopme B odmce Banka unu,
no3soHuB B KoHTakT-LeHTp BaHka no TenedoHam, pasmelleHHbIM Ha CawnTte baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTtaBUTb OQHOBPEMeHHO Homep TenedoHa COTOBOW CBSA3M M AOpec 3NEeKTPOHHOW MOoYThl ANs HanpaBneHus
YBegoMneHun.

4.5. B cnyyae ecnu KnueHT odopmnset JononHutenvHyto/-ble KapTy/-bl, KnueHT BnpaBe ykasaTb Tonbko oavH Homep
TenecdoHa COTOBOM CBSI3M W/MNU oaouMH ALpec 3NeKTPOHHOW MOouYThbl Ans HanpaeneHuss YBegomneHwurn [epxaTento
pononHuTensHon KapTel. Ecnn KnneHT npu nognucaHumn 3assneHusa-aHkeTbl/3asiBneHns Ha npegocTtasneHne JononHuTensHom
6aHkoBckon kapTbl K OCHOBHOW KapTe ykasbiBaeT Apyron kaHan/-ol cBs3n, baHk HanpaenseT YBeAommneHus Ha nocrnegHue
n3BecTHble baHKy kaHanbl CBs3u No onepaumsm co Bcemu Kaptamn [epxatens.

4.6. B cnyvae ecnun KnueHt odopmnseTt JononHuTtenbHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnueHT obs3aH yka3aTb UHble
KaHanbl CBA3W AN YBegomneHun Jepxatenen kapT no onepaumsM ¢ ucnons3oBaHvem JononHuTtenbHbix KapTt. YBegomnexus
no onepauusm c ucnonb3oBaHvem LdononHuTtenbHon KapTel B ykazaHHOM criydae OyayT HanpaBnaTbCcs Tonbko [epxaTento
pononHutensHon Kaptbl. Yenyrm « CMC-nHdopmupoBaHue» u «E-mail-mHdopmmpoBaHme» noaknovaloTest K KaHany/kaHanam
cBsA3m KnueHTta no OcHoBHol KapTe 1 k kaHany/kaHanam cBsisu depxatensa no JononHWTeNbHON KapTe oTaenbHo. Hactoswue
MpaBuna paBHO pacnpocTpaHaoTca Ha [epxaTtenen Kapt.

5. NOPAOOK YBEOOMIIEHUA KIIMEHTOM BAHKA B CITYYAE YTPATbI KAPTbl U/WIN UCMNONb30OBAHUA KAPTbI
BE3 COITIACUA KITUEHTA.

5.1. B cnyyae ytpatbl KapTbl u/unu ee ucnonb3oBaHusa 6e3 cornacus KnvueHta, KnueHTt 0b6a3yeTtcs yBegoMuTb 06 aToM baHk,
NO3BOHUB MO TenedgoHaMm, KoTopble yka3aHbl Ha KapTe nmbo obpatutbcsa B OtaeneHve baHka.

5.2. KnueHT 06sa3yeTcs:

5.2.1. YBegomnate baHk He3amepnutenbHo nocre obHapyxeHus dakta ytpatbl KapTel u (Mnu) ee ucnonb3oBaHus 6e3
cornacus KnueHta, HO He no3gHee 18 YacoB OHs, criegyloLlero 3a AHEM nony4vyeHnsa ot baHka YBegomIeHnst 0 COBepLUEHHON
onepauwuu, ¢ Kotopon KnueHT He cormaceH, no3BoHuB B baHk no TenedoHam, ykasaHHbiM Ha Kapte nmbo nytem obpaiieHus
B OToeneHve baHka. YBegomneHus npuHumatotcs cotpyaHukamu KoHTtakt-ueHTpa Banka ¢ 9-00 po 18—-00 yacoB kaxabin
OeHb CpoKa, YCTAHOBNEHHOMO HaCTOSLLMM MYHKTOM, B COOTBETCTBUM C Yacamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuyHbie
OHKW YBegomneHusa npuHnmatotca ¢ 10—-00 go 17-00 yacos.

YBepomnate BaHk HesamepnutensHo nocre obHapyxeHus dakta ytpatbl MobunbHoro yctporictBa (cmMapTdoH, MnaHLeT,
cmapT-4achbl), Ha KOTOPOM YCTaHOBMEHO npunoxeHne Google Pay 1 BHeceHbl pekBn3uTbl KapTbl (Mnu) ero ncnonb3oBaxus 6e3
cornacusa KnueHta, HO He no3gHee 18 yacoB OHs, criegylollero 3a AHeM nonyveHnsa ot baHka YBegomneHnst o coBepLUeHHON
onepauwuu, ¢ Kotopol KnueHT He cormaceH, no3BoHnB B baHk no TenedoHam, yka3aHHbIM Ha Kapte nubo nytem obpalieHus
B OToeneHve baHka. YBegomneHus npuHumatotcs cotpyaHukamu KoHTtakT-ueHTpa Banka ¢ 9-00 pno 18—-00 yacoB kaxabin
OeHb CpoKa, YCTAHOBNEHHOMO HAaCTOSLLMM MYHKTOM, B COOTBETCTBUM C Yacamn paboTbl KoHTakT-ueHTpa baHka. B npasgHuyHbie
OHV YBegomneHus npuHumatotest ¢ 10—00 go 17-00 yacos.

5.2.2. HesamegnutenbHo 3abnokupoBatb KapTy nocne o6HapyxeHuss cakta yTtpatbl KapTbl/MobunbHoro yctpoiicTea
(cmapTdoH, nnaHweT, cmapT-4ackl) U (MnNKn) Mx ucrnonb3oBaHus 6e3 cornacust KnveHTta, no3BoHWB B BaHk no TenedoHam,
ykasaHHbIM Ha KapTe unu nytem o6pawieHus B Otaenerne banka. 3abnokmpoBatb KapTy KnneHT MOXeT KpyrnocyTO4HO.

5.2.3. lNpu nepBoit BO3MOXHOCTU 06pPaTUTLCH C NMUCbMEHHbIM 3asiBeHMemM O Hecornacum B BaHk/HanpaBUTb NUCbMEHHOE
3asBneHne o Hecornacuy 3akasHbiM nucbMoM, B TedeHne 10 pgHen nocne YBegomneHusi KnveHTom BaHka no 3BOHKY
B KOHTaKT-LUEHTp O HecormacuMm C COBEpLUEHHOM onepauven, ans npoeedeHus baHkom paccrnepoBaHus. BaHk nposoguT
paccnegoBaHue TONbKO nocne nony4deHus ot KnneHta nucbmMeHHOro 3asaenexus o Hecornacun. Cymma onepauum, Npu3HaHHOM
HECaHKLMOHNPOBAHHOW, MOATIEXUT BO3BPATY TOMbLKO NO UToram nposeAaeHus baHkom paccrnenoBaHus.
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lMpunoxeHue Ne 4

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wWwme ycnoBus ycTaHOBIEHUA KpeaAUuTHOro NMMuTa (4nA npoBeaeHusi (pM3myeckMm nNuLomM onepauumn
C MCnonb30BaHNEM MeXAYHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(manee — «O6wWwuMe ycrnoBus yCTaHOBMNEHUS KPeaUTHOro IMMUTa C UCNONb30BaHUEM 6aHKOBCKUX KapT»)*

HacToswme Ob6Lme ycnosusi yCTaHOBIEHUSA KPEQUTHOrO NMMUTa C ucrnonb3oBaHneM 6aHKoBCKuX kapT u Tapudsbl, MNporpamma
KpeauToBaHus, 3anBneHne-aHkeTa/3aasneHve, ViHavemayanbHble YCNoBusa KpeamToBaHus/YsegomneHne o6 nHavenayanbHbIX
YCMOBUSIX KPEAMTOBaHMSA Npu3HatoTcs [JoroBopoM 06 yCTaHOBMAEHUN KPeAUTHOro NMMuTa U ABNSITCA HEOTbEMIEMON YacTbio
[oroBopa, onpeensioT MOpPsSAOK W YCROBUS NpPeAoCTaBfeHVs KPeauToB W MX WUCMOSIb30BaHUS B pamMKax YCTaHOBMEHHOro
KpeguTtHoro numuta.

[ns ocyuwlecteneHns pacyetoB no [orosopy o6 yctaHoBneHun kpeauTHoro numuta BaHk npepoctasnset Knuenty Kapty.
KapTa siBnseTcs OencTBUTENbHON A0 NMOcnedHero AHSA Mecsaua rofa, ykasaHHOro Ha ee nuueBov ctopoHe. OKOHYaHue cpoka
aewncteua KapTbl He NMpMBOAWT K npekpalleHuto aencteua [oroBopa 06 ycTaHOBRNEHUWM KpeauTHOro numuta. Mo okoH4aHum
cpoka gewctema KapTa BbinyckaeTcsi Ha HOBbIM CPOK MO yecMoTpeHunio baHka Ha ocHoBaHuW 3asasnexns KnveHTta Ha nepesbinyck
KapTbl.

1. forosop 06 yCTaHOBMEHNN KPEAWUTHOTO NIMMUTA CYUMTAETCS 3aKmtoYeHHbIM Mexay CTtopoHamu:

1.1. c MomeHTa yctaHoBneHns baHkom KpegutHoro numuta k Cyety Kaptbl KnueHta. O6 yctaHoBneHun KpegutHoro numuta
BaHk yBegomnset KnueHta nocpeactBom cMmc-mHopmMmmposaHmns/E-mail-uHdopMupoBaHus n/vnm NMCbMEHHOTO YBEAOMITEHWS;
1.2. c momeHTa nonyyeHus baHkom nognucaHHbix KnneHtom MHauBmayaneHbIX yCrOBUIN KPEeAMTOBaHUS.

[oroBop 06 ycCTaHOBMEHUM KPEAUTHOTO IMMWUTA 3aKkMiyaeTCd Ha CpoK, YyKa3aHHbI B VHAMBMAOYANbHbIX YCHOBMAX
kpegutoBanus. KpeautHeii numnt k Cyety KapTbl KnueHTa ycTtaHaBnvBaeTcs B Lensax coBeplueHus KnMeHTOM pacxogHbiX
onepauni Yepes VHTepHeT-6aHK, Yepe3 TOProBo-CepBUCHbIE NpeanpuaTus, nocpeactsom ycnyrn «CMC nopyyeHune», B TOM
yucne B Lenax onnatel ycnyr nocpeactsom baHkomarta. B 3aBucumocTv oT ycrnosui [NporpaMMbl KpeAUTOBaHUSE KPEAMTHBIN
NMMUT MOXeET ObITb NCNOMb30BaH ANA NoraleHns 3aaomkeHHocTn KnveHTa no kpeguTy/ero 4actu B CTOPOHHeM BaHke nyTem
nepeyncneHns AeHexHblx cpefctB co CyeTta KnueHTta, K KOTOPOMY YCTaHOBMEH KPEAUTHbIN NUMWT, Ha cveT KnueHTta B
CTOPOHHEM DaHke.

B pamkax [JoroBopa 06 ycTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeanTtHbin nMMuUT (danee umeHyembln Tawke «JIumuT 3agomkeHHocTn») k Cuety Kaptbl Knuenta.
Pasvep KpegutHoro numuta onpegensietca bBaHkoM Ha  OCHOBaHWM  CBeOeHWW, YyKasaHHbIX B 3asBneHuu-
aHkeTe/3aaBneHun/3asBneHnn O NpefocTaBneHun KpeauTHOro npogykra/Tapudax, AeNCTBYIOWUM Ha MOMEHT noanucaHus
NHamBmayanbHbeIX  ycnoBun  KpegutoBaHus/3asBrneHus-aHkeTbl/3asBnenns. B cnyyae ecnu  3anpawvBaeMbli  pasmep
KpeauTtHoro nuMmuta 6bin M3MeHeH, To nHdopMaums o pasMepe onpegeneHHoro KpeautHoro numuta gosoautca Ao Knuewta
nocpeacTBOM CMC-MHGOpPMUpoBaHus/E-mail-mHdbopMrpoBaHMs M/vnm NMMCbMEHHOTO yBEAOMIIEHNS.

— bBaHk ycTaHaBnuBaeT NPOAOMXUTENLHOCTL Nepuoada BPeMeHU, B TedeHne kotoporo KnveHTy mMoryT npenocTaBnsThes
Kpeautsl, He 6onee 1 (04HOro) roaa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO NPOASIEHNsT HA KaXkabl NOCreayowmii rog, ecrnv nHoe
He ycTaHoBneHo Tapudamu

Cpok [oroBopa 06 yCcTaHOBMEHWM KPeAMTHOro numuTa, pasmep KpeauwTHOro nvmuta, MHopmaumsa O MpOAOIDKUTENbHOCTU
nepvoga BpemeHn, B TeyeHne kotoporo KnveHTy wmoryT npepocTtaensatecsa KpeguTtbl, ykasbiBaloTcs B TapudHom
nnaHe/Tapudax/3assneHun-aHkete/3assneHnn/ViHomemayaneHblX YCIOBUSAX KPEAUTOBAHMS.

2. Mpn Hannymn y baHka KpeauTHbIX PecypcoB He nosgHee 5 (NsaTu) pabounx AHen ¢ AaTbl nonyveHusa KnveHtom 3assneHns-
aHkeTbl/3asBneHns unu ¢ gatbl nonyveHusa baHkom nognucaHHbix KnneHtom MHAnBUAyaneHbIX YCrnoBui kpeantoBaHns, baHk
npegocTtaenseT KnueHTy KpeauTel B Nnpedenax cBobogHoro octatka Jlumuta 3agormkeHHoCTH (4anee no TekcTy — «KpeanTbi»)
Ha CneayloLmX yCroBusAX:

o6 pasmep eguHOBpPEMEHHON 3aformkeHHocTu KnuenTa no BosspaTy KpeautoB He moxeT npeBbiwats KpegutHoro numunta,
a Bo3Bpat KnuneHTom paHee nonyyeHHoro KpeawTta/-oB yBenunumBaeT cBOOOAHbIM OCTaTok KpeguTHOro numuta Ha Cymmy
Bo3BpalLeHHoro Kpeaurta (ero yactu);

npoLieHTbI 3a nonb3oBaHve Kpegutamu ynnaymsatoTcsa B pasmepe, ykazaHHOM B VIHAMBMAYanbHbIX YCIOBUSAX KPEAUTOBAHUS.
HayucneHne NPoLEHTOB 3a Nornb3oBaHne KpeaMtamu nponsBoaMTCs, HaYMHas Co OHS, Criedylowero 3a AHeM npeaocTaBeHns
KpeouTa, no geHb ero Bo3BpaTa BKIIOYMTENbHO, T.€. Ha3BaHHbIE MPOLIEHTbl HAaYMCNSIOTCA Ha OCTATOK 3a[0MKEHHOCTU No
BO3BpaTy Kpeauta Ha Hayano Kaxaoro onepauyoHHOro AHS;

NPOAOIMKNTENBHOCTL Mepuoda BpeMeHW, B TedeHne kotoporo KnmeHTy moryT npegoctaBnaTbcd KpeowuTtbl, He MOXeT
npesblwate 1 (ogHOro) roga, ecnu WHOe He ycTaHoBneHo Tapudamu/VIHaMBnayanbHbIMM YCNOBUSMU  KpeaUTOBaHMS.
YKasaHHbI nepunos BpEMEHN MOXEeT ObiTb MPOANEH B COOTBETCTBUM C ycrnosusmu [oroBopa 06 ycTaHOBNEHUM KPeauTHOro
NMMUTa;

Cpok BO3BpaTa BCEX KpeauToB, MOMyYeHHbIXx KnneHTomM B pamkax ycTaHOBReHHOro JlMmuTa 3aformKeHHOCTW, He LOKeH
npeBbllwaTb cpoka AevcTBusi [loroBopa 06 yCTaHOBMNEHWUN KpeaAUTHOTO NMMUTA;

npu BHECEHWN AEHEeXHbIX CPeACTB B CYET MOoralleHusi 3aJ0IPKEHHOCTM MO KpeauTy c ucnonb3oBaHnem baHkomata BaHka,

4 Hactoswwe Ob6Lye yCnoBUA YCTAaHOBNEHUA KPEAUTHOTO IMMUTA C UCMO/Ib30BaHWEM HaHKOBCKMX KapT PacnpocTPaHAIOTCA Ha OTHOWeHUA baHKa u KaneHTa
no Bcem npegocTasnfaeMbiMm Kpeautam, 3a uckniodeHmem Kpeauta «CynepMomeHTanbHbiN», Kpeanta « MomeHTanbHbIM KpeanT» n Kpeauta «KapTa ¢
KPeaUTHbIM IMMUTOM « 15 YeHOB NPodCo0308B».
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ocHalleHHoro dyHkumen Cash-In, 3agormkeHHOCTb OyaeT noralleHa B TeYeHME crepyloulero paboyero OHsi, nNpu 3ToM
pabourmMmn aHAMKU BaHka cuuTalroTca OHW C NOHeAeNbHMKa No NSATHULY, HE BKIoYasi BbIXOAHBIE Y MPa3aHNYHBIE;
NPOLEHTLI, HaYMCrsemMble 3a MONb30BaHMEe NMPOCPOYEHHONW K BO3BpaTy cymmon KpeawTta, OOMKHbI yNnayuMBaTbCs €XeOHEBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYWCMIEHHas 3a COOTBETCTBYKOLUMA [OE€Hb, HO B 3TOT [E€Hb He yMraveHHas, cuuTaeTcs
NPOCPOYEHHON;
KnneHt o06s3aH  BHOCMTb  MUHWManbHbI  €XeMeCAYHbI  nnaTex, nNPefycMOTpeHHbln  Tapudamu/TapudHbiM
nnaHom/3asBneHnem-aHkeTon/3assneHvem/VIHaneuagyansHbIMU YCIIOBUSIMU KpeauToBaHua nMbo aosBefeHHbIn Ao KnveHta B
ycTaHoBneHHoM [1oroBopoM nopsifke, pacCyYUTaHHbIN Ha NepBoe YMCro Mecsua. ExxemecayHbli MMHMManbHbIN nnaTtex KnueHt
0653aH BHECTM OO0 KOHLA TeKyLero mecsiua, B KOTOPoM Obin npou3BedeH pacyeT (Mpu yCnoBuMM BHeCEeHNS Ha CyeT yKka3aHHbIX
OEHEXHbIX CpeacTB M Npy Hanuuum y baHka BO3MOXHOCTM cnvcaTb Ha3BaHHblE AEHEXHble CPEeACTBa B LENAX noralleHus
3apgomkeHHocT KnveHTa nepen BaHkom no Hactoswemy [JoroBopy Cpoku Bo3BpaTta paHee nony4veHHbix KnueHtom KpeauToBs
NPOAEBAOTCA HA OOUH MECSL, HO HE MOTyT MpeBbIllaTbh Cpoka AencTBus [JoroBopa o NpefoCcTaBneHn KpeaAMTHOrO NUMnTa).
JeHexHble cpeacTBa OOMKHbI MOCTyNMTb HAa CYeT He Mo3gHee BpeMeHU OKOHYaHus paboTbl cooTBeTcTBYyloWero OtaeneHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBMNEHWUN KPEAUTHOIO NMMUTA.
Onnata MUHMManbLHOTO eXeMecsaYHOro nnartexa nopreepxaaeT npaBo KnueHTa Ha panbHenwee nonb3osaHne KpeauTHbIM
NMMUTOM, KOTOPbLIN BO30OHOBNAETCA B pa3Mepe BHECEHHOTO MUHUMArbHOMO €XXeMECAYHOro nnartexa 3a MMHYCOM YnnadYeHHbIX
BaHky nnartexen, NpoLEeHTOB 3a nonb3oBaHue Kpeautamu, 1 MHbIX NnaTexen, NnpeaycMoTpeHHbIX [loroBopom 06 ycTaHOBREHUU
KpegutHoro nuMmuTa. B cnyyae, ecnu y KnueHTa nmeeTcss NpocpoYeHHas 3a40fMKEeHHOCTb /MW 3af0IMKEHHOCTb MO ynnarte
wTpadHbIX caHkumi nepefn baHkom, npegycMoTpeHHbIX JoroBopom 06 yCcTaHOBMNEHWM KPeaMTHOro NuMuTa, To npaso KnueHTa
Ha ganbHeriwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPLIV BO30OHOBMSETCA B pa3vepe, NpesyCMOTPEHHOM B HacTOSILLEM
ab3aue, BoccTaHaBNMBaeTCA TOMbKO NMPW YCroBuK onnaTbl KNMeHTOM MMEIoLENCcs Y HEero NpoCpOYEHHON 3a0IMKEHHOCTU U
3a0MKEeHHOCTM No ynnare wrpadHbIX caHKuuin nepes baHkom.
MpaBo KnueHTa Ha panbHerwee nonb3oBaHue JIMMUTOM 3af0IMKEHHOCTU BO3HWKAET Mpu  coGniogeHuM  YCnoBunA,
npeaycMOTPEHHbIX npeabigywum absauem, B cnydae, ecnu pasmep KpegutHoro numuta no [dorosopy o6 yctaHoBneHun
KpeauTHoro numuta cebiwe 0.00 pybnen.
Mo otpensHbiM [Npogyktam B Tapudax/3assneHun-aHkete/MHouBuOyaneHbIX YCINOBUSX KPeAMTOBaHMSA MOXET ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OMnaTtbl MUHUMArIbHOMO E€XEeMECHAYHOro nratexa Ha cpok o 3 (Tpex) MecsueB
C coxpaHeHvneM npaBa KnueHTa Ha nonb3oBaHue KpeanTHbIM nMuTOM. BO3MOXHOCTb OTCpouku npepoctaBnsieTcst KnmeHTy
Npy HanUuumM ogHOro U3 CneaylLmMx 00CTOATENBCTB: ANUTENBHOE HaxXOXAEHNE B KOMaHAMPOBKE, 3a rpaHuuen PO, B oTnycke;
B Cllyyae BpEMEHHOW HeTpyAocnocobHoctn KnueHTa, a Takke MnO MHbIM Mpu4YuHaMm, KoTopble npensTcTBoBany KnmeHty
CBOEBPEMEHHO NPOM3BECTW ONNaTty MMHUMAanNbHOrO (bIX) exemecsayHoro (bix) nnatexa (en). MNpu atom baHk npepocTtasnseT
KnneHTy npaBo C€aMOCTOATENbHO MpUHMMATL pelueHne 06 WCNOoMb30BaHWMM UM  OTCPOYKM MPU  HanMMyuuM  yKasaHHbIX
obcTosTenscTB. B cnyyae ecnu B nocrnegHun AeHb TpeTbero mecsaua npefocTaBreHus oTcpodkn KnneHT He npow3soauT
onnarty CyMMbl MUHMMAaribHbIX €XEMECSYHbIX MMaTeXen, HAaYMCIEHHbIX 3@ Mepuos OTCPO4YKM, TO Takas CyMMa cuuTaeTcs
NPOCPOYEHHON.
KnueHTy no pelueHuio ynornHOMOYeHHOro opraHa baHka moxeT ObiTb MpefocTaBneHa OTCpoYka onnaThl MUHUMArbHOMO
eXeMecsiMHOro nnatexa, npy 3TtomMm KpeguTHbli NUMUT BaHKOM yMeHbLUaeTCH W CTaHOBUTCS paBHOW pa3Mepy Tekyliewn
3agormkeHHocTv no Kapte. Cpok npeocTaBneHns ykasaHHON OTCPOYKM ONpeaensieTcs pelleHMem ynorTHOMOYEHHOrO opraHa.
BaHk no pelueHno ynonHOMOYEHHOrO opraHa BripaBe yCcTaHoBUTb kK CueTy KapTbl KnueHTa PacxogHbli NMUT Npu yCrnosumu,
yTo KnueHT He nonb3osarncsa KpeauTtHbiM MMMUTOM He MeHee 3 (Tpex) MecsueB NoApsA. VIHble ycrnoBus yctaHoBneHus k Cuety
KapTbl KnueHnTta PacxogHoro numuta onpeaensioTcs pelleHmemM ynonHOMOYeHHOro opraHa baHka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwath pasmep KpegntHoro numuTa, yctaHoBneHHoro k Cuety Kaptel KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numnta gosoautcs baHkom go KnveHTta nocpeactBom cmc-uHdopmMupoBaHusi/e-mail —
MHGOPMMPOBAHUS W/ NMUCbMEHHOTO YBEAOMIIEHUS.
Ecnu k Cuety KapTbl KnueHta yctaHoBneH PacxogHbin numuTt, KnueHT Bnpase B Noboe Bpems BOCMNonb3oBaTbcs KpeanTHbIM
NUMUTOM Mpu ycnosun obpalleruns B KoHTakT-ueHTp BaHka unu Hanpaenenus B agpec baHka CMC nopy4yeHus c ykasaHuem
Xernaemoro pa3mepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BbaHk BnpaBe He yBenunumBaTtb pasmep PacxogHoro numuta o xenaemoro pasmepa PacxogHoro nvmuTa, npu Hanuuum
HeraTMBHOM MHpopmaumm o KnveHTe.
BaHk Takke BnpaBe He yBenuumBaTb pasmep PacxogHoro nuMmuTa OO XKenaemoro pasmepa PacxogHoro numuTta Ha
OCHOBaHUWAX, NpeaycMOTpeHHbIX M.3.6 HacToswmx O6Wmx ycnoBui ycTaHoBneHuss KpeguTHOro numuta € MCNofb30BaHUEM
6GaHKOBCKMX KapT.
Ecnn pasmep xenaemoro PacxogHoro numuTta npesblliaeT pasmep KpeouTHoro numMmuTa, onpefeneHHbli Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numuta, To bBaHk ycTtaHaBnuBaeT PacxofHbli NUMUT, paBHbin KpeguTHOMY numuTy,
onpegeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cuety KapTtbl KnueHTa.
B cnyyae 3agepxku Bo3BpaTa KpeauTta nnarta 3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy cymMmon Kpeguta B3aumaetcs no
CTaBKe, yka3aHHoOW B . 4.2 O6LWMX YCNOBWIA YCTAHOBMNEHUS KPEAUTHOMO NMMNUTA C UCMONb30BaHMEM GaHKOBCKMX KapT;
CesAsaHHas c Kpeautamy 3apormkeHHOCTb KnueHTa norawaeTcd nocne noraweHnss Apyrov 3apgormpkeHHocTu KnveHta
B COOTBETCTBUM ¢ [loroBopoM 06 yCTaHOBNEHUU KPeaWTHOro nuMMWTa, B NOCMeoBaTENbHOCTW, COOTBETCTBYIOLLEN
nocrnegoBaTenbHOCTN, B KoTopon Kpeautbl 6binuM  npegocTaBneHbl  KnveHTy, a Takke c cobniogeHneM cnegytollen
0o4YepenHOCTH:

e nepBas oyepeab — NPOCPOYEHHBIE NPOLEHTHI 3a Nonb3oBaHue Kpeagntamu;

e BTOpas oyepedb — NPOCPOYEHHBIV OCHOBHOM fonr no KpeamTtam;

e TpeTbsl o4epedb — LiTpadHas HEeYCTOMKa 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [JoroBopy o6 ycTaHOBNEHUU

KpeauTHOro NUMUTa;

e yeTBepTad o4yepeab — MPOLEHTLI 3a nonb3oBaHve Kpegutamu;

e nsTas oyepenb — OCHOBHOM Aonr no Kpegutawm;

e lWecTas o4epedb - MWHble nnaTexu, nNpegycMOTpeHHble 3akoHogaTenbcTBoMm Poccuiickon ®epepaumm o

noTpebutenbLckom kpeauTe (3anme) unm JoroBopom 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.
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Ecnu 3agomxeHHocTb no [oroBopy o6 ycCTaHOBMEHWM KpeauTHOro nuMmuTa obpasoBanacb Ao 28 cdespans 2014 ropga
(BKMOUMTENBHO) TO, CyMMa MPOCPOYEHHOrO OCHOBHOIO [Oflra paBHa CyMME MUHMMaribHbIX E€XEeMECSYHbIX MraTexen,
HeBHeCEeHHbIX KnneHTOM B yCTaHOBMEHHbIE CPOKM M pa3Mepe Ha AeHb rnoralleHns o6pa3oBaBLUENCS 3aJ0MMKEHHOCTY.

Ecnn 3agomkeHHocTb no [JoroBopy 06 ycTaHOBNEeHUW KpeauTHOro numuta obpasoBanacb nocne 28 despansa 2014 ropa, 10
cyMma Ans noralleHusi NpOCPOYEHHON 3a0ImKeHHOCTM no JoroBopy 06 yCTaHOBNEHUU KPEAMTHOrO NMMUTa paccunTbiBaeTCs
cnegyrowmm obpasom:

S= Min + Pros+LL

roe:

S — cymma nnatexa Ans noralleHns NPOCPOYEHHOWN 3a40MMKEHHOCTU U WTpadHOM HeycTonku no [loroBopy 06 ycTaHOBNeHUn
KpeauTHOro NUMnTa;

Pros — nnaTa 3a nonb3oBaHWe NPOCPOYEHHOWM K BO3BPaTy CYyMMOW OCHOBHOMO [ofira B TPOMHOM pa3mepe (eCnu OTHOLLEHMS
Knuenta n BaHka no [Jorosopy 06 ycTaHOBMEHWM KPeaMTHOrO nNuMuTa Bo3Huknu ao 01 mons 2014 roga) unu yBenum4eHHoOW Ha
20 (oBaguaTb) NPOLEHTOB rofoBbIX (ecnu oTHoweHus KnveHTta n baHka no [JoroBopy 06 yCcTaHOBMEHUW KPEOUTHOTO numuta
Bo3HukNu nocne 01 mons 2014 roga) Ha gaty noraweHns KnveHTOM npoCpOYeHHOW 3adofmKEeHHOCTU, a B cny4dae, ecnu
ucnonHeHne obsszatenscTB obecnedmBaeTcs [loroBopoM 3anora HeABWXMMOrO MMYLLECTBa, TO YBENUYEHHOW Ha pasmep
KntoyeBou ctaeku baHka Poccuun, aencTeyloLlen Ha AeHb 3akntoyeHus [loroBopa (gaHHoe ycrosue o6 yBennyeHuu Ha pasmep
KINIOYEeBOW CTaBKW, pacnpocTpaHsieT CBOoe AeWcTBMe Ha OTHoweHus KnueHta u baHvka no WMHauBMayanbHbIM YCROBUSAM
KpeautoBaHusi/Jorosopy 06 yCTaHOBNEHNW KPEOUTHOIO NMMUTA, BO3HMKLLKE C 24 uioHs 2018 roaa).

W — wrpadpHasa HeycTonKa 3a HapyLleHne cpoka Bo3BpaTa nnartexen no Kpeguty

Min — MWHUMarbHBIN eXeMeCsaYHbIN nnaTex

Mpu HauucneHun npoueHToB Ha cymmy KpeawTta pgencteyeT JlbroTHeld nepwon — nepuog GecrnpoLeHTHOro Morb30BaHusA
KpeanTtom (ecnn npegycmotpeHo Tapudpamu/Tporpammon kpeauTtoBaHusa/HAMBMAYaNbHEIMU YCNOBUSIMU  KPEAUTOBaHUS),
KOTOpbIA HauyMHaeTcs CO AHA npepoctaBneHns Kpegouta v 3akaHumBaeTcs B AeHb norawenus KpeguTa B nonHom obbeme
B TeyeHue JlbrotHoro nepuoga, nubo B AeHb OKOH4YaHus JlbroTHoro nepuoga. [AnutenbHOCTb JIbroTHoro nepuoga
onpefenseTcsa C NepBOro Yucna kaneHgapHoOro mMecsua u no 25 4ncno BKNKYUTENBHO Criedylowero kaneHgapHoro mecsaua.
JIbroTHbIV Nepuon, AeNCTBYET NpU KaXAoM cryvae npegocTtaenexus Kpeauta, npy ycnoBum, YTo Ha MOMEHT Hadana JIbrotTHoro
nepuoaa 3afoJPKEHHOCTb MO OCHOBHOMY JONry OTCyTcTBOBana (T.e. Nocne MofiHOro norawlieHus 3agomkeHHocT no Jorosopy
06 yCTaHOBNEHWUN KPeAMTHOrO NUMMUTA UM OTCYTCTBUK TaKoBOW C AaTbl nonydyeHus KnueHtom 3asBneHusa-aHkeTbl/3asBrneHus
unu ¢ gatel nonyydeHuss baHkom noanucaHHbix KnneHtom WHaouBuayanbHbiX yCroBun kpeauToBaHus). [Npy norawueHun
3agomkeHHocTn no Kpeguty B nonHoM obbeme B TeyeHue JlbroTHOro nepuopa, MpoueHTbl 3a nonb3oBaHve Kpegutom
KnueHTtom He ynnauusaiotcs. [pu HenoraleHnm 3agomKEHHOCTM MO OCHOBHOMY AOMry B NONIHOM o6beme B TeyeHue JIbrotHoro
nepuoaa, nNpoueHTbl 3a nomnb3oBaHve KpeguToM HauuCcnsalTCs, HadvHas CO OHS, Creaylowero 3a AHeM npeaocTaBneHus
Kpeauta, wu ynnauvBalTca B NOpsiAke W B CPOKM, YCTAHOBIEHHble HacToswmm [oroBopom wu  Tapudamu/3assneHunem-
aHkeTon/3asBneHnem/VIHgMBmayanbHeiMU  YCNOBUAMW KPEAMTOBaHMSA, B pa3Mepe MpOLEeHTOB 3a nofb3oBaHue Kpegutamu,
OeNCTByOWEM Ha JaTy ero Bo3BpaTa B cooTBeTCcTBUM C Tapudamwu/3assneHmem-aHkeTon/3assneHnem/iHouBuayansHbIMm
YCINOBUSIMU KPEANTOBAHUS.

3. baHk BnpaBe:

3.1. HayaTb obecneyeHne pacdeToB no OnepaunsaM 3a CYET AEHEXHbIX CPEACTB, NpedocTaBnsembix KnveHTy B kayvecTBe
Kpeautos, He no3gHee 5 (natn) paboumnx gHewn ¢ gatel nonyvyeHusa baHkom nognucanHbix KnueHtom MHamBmayanbHbIX yCnoBuii
KpeanToBaHus.

3.2. n3meHaTb JIMMUT 3a40MmMKEHHOCTM WM/MNM NPOAOIMKUTENBHOCTL Nepuoaa BpeMEeHW, B TEYEHWe KOToporo KnueHTy moryT
npepoctaensateca Kpeantbl, n/vnmn cpok aenctens [oroBopa 06 yCTaHOBMEHMU KPEAMTHOrO NUMWTA, Wunm Cpoku BO3BpaTa
KpeouToB n/unn pasmep npoueHToB 3a nonb3oBaHne KpeouTamu (B T.4. MPOUEHTOB 3a MONb30BaHME MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeautoB) n/mnu cpoku ux ynnaTel U/Mnm o4epeaHoCTb noratleHns 3agomkeHHocT KnveHTa (npu atom KnueHt
nocrne nony4YeHnsi COOTBETCTBYIOLLErO yBEAOMIEHUST U/UNK coobLLeHns, o6paTuBLIMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctommocTn Kpeautos no [doroBopy 06 yCTaHOBMEHUW KPEAMTHOIO NMMMUTA, @ TakkKe U3MEHEHHbIE YCIOBUSA
HoroBopa 06 yctaHoBneHun kpegutHoro numuta. C mM3mMeHeHHbIMK ycnosusmu [oroBopa 06 yCTaHOBMEHWU KpeauTHOro
nuvuTa KnmeHT Takke MOXEeT 03HaKOMUTbCA nocpencTBoMm WHTepHeT-6aHK (Mpy Hamuuum TEXHWUYECKOW BO3MOXHOCTW)) npwu
3TOM:

e  ymeHblueHne KpeauTHOro nuMuTa n/mnu npogormkMTenbHOCT Nepuoga BpEMEHU, B Te4eHME KoToporo KnveHTty moryT
npegoctaenaTeca Kpeautbl, n/mnu cpokoB Bo3Bpata KpeauToB w/unu CpoKOB ynnaTtbl MPOLIEHTOB 3a MONb30BaHWe
Kpeantamu (B T.4.3a nonb3oBaHME MNPOCPOYEHHOW K BO3BpaTy cymmon KpeawTtoB) B 3aBUCMMOCTW OT M3MEHEHWS
CTOMMOCTU KpeOWTHbIX PecypcoB (B T.Y. CTaBkm peduHaHcupoBaHua banka Poccun) unu no apyrMm npuydvHam,
YNOMSAHYTbIE U3MEHEHMS CYMTAIOTCA BCTYNMBLLUMMW B CUIy CO OHSA HanpasrneHus baHkom KnveHTy cooTBeTCTByOLErO
MMCbMEHHOIO YyBeOMIIEHUS (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O ero BpydeHun KnueHTty) unu coobLueHus
nocpeacteom CMC nHdopmmnpoBaHus/E-mail - nHdopmmupoBaHms,

e yMeHblleHMe CpoKOB Bo3BpaTa KpeauToB wu/vmnv CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHve Kpeguntamu
pacnpoctpaHsetca Ha Kpegwtbl, npepoctaBnsemble KnveHTy nocne BCTYNNEeHUs B CUNYy COOTBETCTBYHOLLErO
N3MeHeHus, a gpyrme uameHeHus — Ha KpeguTbl, npefoctaBneHHble KnueHTy kak nocne BCTYNEHUs B Cuny
COOTBETCTBYHOLLETO U3MEHEHNS, TaK U 4O 3TOFO0 MOMEHTA;

e yBenuyeHve KpegutHoro nuMuTa u/vnm NpoaoImKUTENBHOCTM NEPUoAa BPEMEHW, B TeYEHUE KOToporo KnueHty moryT
npepoctaenaTbca KpeauTel, n/mnu cpoka aencteusa [JoroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMMMMUTA, MpU YCroBUU
Hagnexawero mcnonHeHns KnveHtom cBoux obsizatenscts no [JoroBopy 06 yCTaHOBNEHWU KPEAMTHOrO NUMWUTA,
n/vnn npoaneHuss cpokoB Bo3BpaTa KpeouToB Ha TOT Xe CpPOK, €Ccnv MHOe He npepycMoTpeHo [lporpammoii
KpeautoBaHua nmMbo pelueHneM YMNonHOMOYEHHOro opraHa baHka, u/vnum M3ameHeHusi CpoKOB ynnaTtbl NPOLEHTOB 3a
nonb3oBaHne Kpegutamu B CTOPOHY yBenuyeHuss no peweHuto baHka, o yem BaHk coobuiaeT KnveHty nytem
HanpaBneHusi nocrnegHemMy COOTBETCTBYIOLLENO MUCbMEHHOTO YBEAOMIIEHMS (3aka3HblM NMUCbMOM C YBEAOMIIEHVEM
0 ero BpyyeHun KnueHTy) unm coobuuenns nocpeacteom CMC uHdopmmpoBaHus/E-mail — nHdopmMmmpoBaHus;

e yMeHblUeHMEe pa3mepa NPOLEHTOB 3a nonb3oBaHne Kpegutamu (B T.4. NPOLEHTOB 3a MNOMb30BaHWE NPOCPOYEHHBIMU K
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BO3BpaTy CymMM KpeauToB) Mnu npekpalleHne HauucreHus MpoLEHTOB 3a nornb3oBaHue Kpegutamu (YnomsiHyThble
N3MEHEHUS CHMTAIOTCH BCTYMMBLUMMUK B CUINY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLueHus, npy atom baHk
yBegomnseT KnueHTa O TakOM pelleHun nyTeM HanpaBneHWs MnocregHeMy COOTBETCTBYHOLLErO MUCbMEHHOrO
yBegomneHnus, unu nocpeactsom CMC — uHdopmMupoBaHus/E-mail — nHopmmnpoBaHus, nnv nytem pasmeLleHus
ykasaHHoro yBegomneHus B OtaeneHuax baHka/Ha cavite BaHka).
3.2.1. n3meHATb pa3mep MpOLEHTOB 3a Mnonb3oBaHve KpeguTamm B npegenax nponopumoHanbHOrO0 U3MEHEHUs CTOUMMOCTU
KPeAUTHbIX PEecypcoB (B T.4Y. yBENMMYEHME KMOYEBOW CTaBKU WM/UNU CTaBKn pedMHaHCUMPOBAHWUS W/UNN yBenuyeHue cpeaHen
MaKCMMarnbHOW NPOLIEHTHOW CTaBKku Mo BKNagam B pybnsx), o yem baHk coobliaet KnneHTy nytem HanpasneHus nocnegHemy
CMC-coobueHusi/e-mail- coobLieHna/MMcbMeHHoro ysegomnenuns (Npu atom KnueHT nocne nonyyYeHuss COOTBETCTBYHOLLETO
yBeAOMNEHNs w/unn cooluleHunsi, obpatmBwncb B KOHTaKT-UEHTP, MOXET Yy3HaTb HOBOE 3Ha4yeHWe MOMHOW CTOMMOCTYU
KpeouToB no [oroBopy 06 ycTaHOBNEHUW KPEeOUTHOro NMMMUTA, a Takke M3MeHeHHble ycrnosusi [loroBopa 00 ycTaHOBMEHWM
KpegutHoro nuMmuTa. C M3MeHeHHbIMU ycroBuamKu [doroBopa o6 ycTaHOBNEHUW KpeauTHoro numwuta KnveHT Takke MoXeT
03HaKOMUTbCSA NnocpeacTBoM MHTepHeT-6aHK (MpY HanmMuMm TEXHUYECKOW BO3MOXHOCTM)). YNOMSHYTbIE U3MEHEHUS CYMTAIOTCS
BCTYNMBLUMMW B CUITY CO AHSA HanpasneHnss baHkom KnveHTy coOTBETCTBYHOLLErO YBEAOMIEHMS.
3.2.2. n3MeHATb pasMep MUHMMAanbHOrO EXEeMeCsIHHOro nnatexa, MHdopMauus O KOTopom paosoautcss Ao KnueHta
nocpeacTBoM CMc-MHopMmpoBaHus/E-mail-uHpopmnpoBaHue n/unu nNUCbMEHHOro yeefomnexus. Mpu aTtom, yBenuymeaTb
pasmep MUWHMMAarnbHOrO EXeMecs4Horo nnatexa baHk BnpaBe TONbko B crnyyae, ecnu paHee pasmMep MWHUMarbHOro
€XEeMeCSIYHOro nnaTexa OyaeT He Bbille pa3mepa, yka3aHHoro B IHOMBMAyanbHbIX YCIOBUSIX KpEAUTOBaHWS.
3.3. npu ytpate KnueHtom craTyca «3apnnatHbini knueHT»/«leHcrnoHep, obcnyxuBatowmnca B baHke» B cOOTBETCTBUM C
ycrnoBusiMu Hacrtosiwero [loroBopa yBenuuntb pasMep MpoLEHTOB 3a nonb3oBaHne Kpegutamu cornacHo MHavBuayanbHbIM
YCINOBUSIM.
O Takmx wu3ameHeHuax baHk coobwaetr KnueHnTy nytem HanpaeneHus nocrnegHemy CMC-coobeHuns/e-mail-
coobLeHns/NMcCbMeHHoro yseaomMneHus (npyu aTom KnnveHT nocrne nonyyeHusi COOTBETCTBYHOLLEro yBeOOMMEeHUs wu/unm
coobueHus, obpatuBnch B KOHTaKT-LEeHTp, oduc/cunman baHka MoxeT y3HaTb 3HayeHue nonHom ctoumocTtn KpegmTtoB no
[oroBopy 06 yCcTaHOBMNEHMU KPEAWUTHOrO NUMWUTA, a Takke M3MeHEeHHble ycnosus [JoroBopa o6 yCTaHOBNEHWW KpeauTHOro
numuTa. C n3ameHeHHbIMM ycnosusimu [JoroBopa 06 ycTaHOBNEHUU KpeauTHoro numuta KnvmeHT Takke MOXET 03HAaKOMUTbCS
nocpencteom VHTepHeT-6aHK (Npy HaNM4mMmn TEXHUYECKOWM BO3MOXHOCTH)). YNOMSAHYTbIE UBMEHEHWUSI CYATAIOTCS BCTYMUBLUMMU B
cuny co aHsa HanpaeneHus baHkom KnueHTy cooTBeTcTBYylOWEro yBegomnenusi. B cnyvae, ecnu B nepuoa aencteus Jorosopa
06 ycTaHOBNeHUn KpeauTHoro numuta, KnuneHT BHOBb npuobpeTaeT crtatyc «3apnnaTHbii KMeHT» wunu «lleHcuoHep,
obcnyxusatowmiicst B baHke» pasmep npoueHToB 3a nonb3oBaHve Kpeautamy B Takom criydae U3MEHEHMUIO He MOATIEXUT.
[aHHbIA NYHKT pacnpocTpaHsAeT cBoe AencTeue Ha oTHoweHus Knventa u BaHka no [JoroBopy 06 ycTaHOBMEHUU KpeaUTHOro
numuTa, BosHukwne ¢ 01 ceHTtsabpsa 2015 roga.
3.4. npoanAaATb NPOAOIMKUTENBHOCTL Nepuoda BpeMeHW, B TeyeHne kotoporo KnmneHTty moryT npegoctaBnatbes KpeguTbl, Ha
cpok He bonee 1 (ogHoOro) roga.
Mpu yka3aHHOM NpOASIEHUN YCIOBUS, HA KOTOPbIX NpefocTaBnsaAnucb KpeanTbl, HE M3MEHAOTCH, B CBA3W C YEM, yBeJOMIIEHUE O
NPOANEHNN NPOOOIHKMTENBHOCTY Neproaa BpeEMEHU, B TedeHne kotoporo KnneHty moryT npegoctaBnsateca Kpeautsl, KnmeHTy
He HanpaenseTcs [NpofomKMTENbHOCTL Nepuoaa BpeEMEHU, B TedeHue kotoporo KnueHty moryT npepoctaBnsteca KpeguThl,
cunTaeTCcst NPOAJSIEHHON CO OHS, CNeayLLEero 3a AHEM, ABNSAIOLWMMCS NOocneaHMM QHEM Nepuoaa BpEMEHU, B TEYEHNE KOTOPOTro
KnuneHTy moryT npegoctaenatbcs KpeamToi.
Mpn Hanuumm HeratmBHOW WHopmaumm o KnveHTe unm B crnyyYae, ecnyM COOTBETCTBYWOLLEE pelleHne MpUHATO
YNOnHOMOYEHHbIM opraHoM BaHka n/vnmn B criydasx, yCTaHOBMEHHbIX MyHKTOM 3.6 O6wux ycnosuin yctaHoBneHus KpegmTtHoro
nMMuTa ¢ MCnonb3oBaHMeM OaHKOBCKMX KapT, NPoASIEHVME NPOAOIMKUTENbHOCTM Mepuoda BPEMEHW, B TeYEHME KOTOPOro
KnueHnty moryT npepgoctaBnsiteca KpeauTbl, NpON3BOAMTCS Ha YCNOBUSAX NporpamMmMbl KpeanToBaHUS, AENCTBYHOLLEN Ha MOMEHT
TaKOro NPoAseHus.
B cnydyasx, ykasaHHbix B ab3.3 HacTosiwero nyHkTa, BbaHk HanpaBnsieT cooTBeTcTByloWee yBegomneHne Knnexty,
nocpeacteBom CMC coobueHus/e-mail-coobiyeHus//nucemeHHoro ysegomnenusi, He nosgHee 30 (TpuauaTtv) KaneHAapHbIX
OHel 0O MOMEeHTa OKOHYaHWS nepuoaa BpeMeHu, B TedeHne Kotoporo KnveHTy moryT npegoctaenateca KpeanThbi.
Mocne nonyyeHus ykasaHHOro yBedomnexus un/mnn coobueHus, KnueHt gomkeH obpatutecsa B nioboe OtoeneHne bBaHka oo
OHS1 OKOHYaHWsi nepuoda BpeMeHu, B TeyeHune koToporo KnmeHTy moryT npepocTtaBnstees KpeouTbl, Ang nopnucaHus
3anBneHns Ha U3MEHeHWe YCrOBUIA KpeaMTOBaHUSA M KOMMIEKCHoe 6aHkoBckoe obcnyxuBaHue. Mocne nognucannst AaHHOro
3agBneHusa KnueHTy npognseTca nepwopn BpeMeHW, B TedeHue koToporo KnueHnty moryT npepoctaBnsatbes Kpegutbl Ha
MN3MEHEHHBIX YCMOBUSX.
Ecnun KnueHt He obpaTtuncs B BaHk [0 [OHA OKOHYaHMs nepuvoga BpPeEMEHW, B TeyeHue koToporo KnueHty moryT
npepoctaBnsaTecs Kpegutsl, Ana nognvcaHus 3asiBNEHUst Ha U3MEHEHUE YCMNOBUIA KpeaUTOBaHWS U KOMMNEKCHoe BaHKOBCKoe
obcnyxuBaHue, TO Nepmoa BpeMeHU, B Tev4eHne kotoporo KnneHTty moryT npegoctaensteca KpeauTel, BaHkom He npoanseTcs.
B cnyuae, ecnu y KnneHTa OKOHYMIICS CPOK MPOAOIDKMTENBHOCTU Mepuoda BPEMEHW, B TedeHue KoToporo KnueHTy moryT
npegoctaenATbes Kpeantbl n He Obin npoaneH BaHkOM Ha yCcnoBusiX, NPeAYCMOTPEHHbBIX HACTOALLMM MYHKTOM, MO PELUEHUID
YnonHoMmoyeHHoro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOIMKUTENBHOCTb MEpuoda BPEMEHU, B TEYEHUE KOTOPOro
Knuenty moryt npepoctaenstecs Kpegutbl, Ha cpok He Gonee 1 (ogHoro) roga. BaHk coobuwiaet KnueHTy o npoaneHuu
NPOAOIMKUTENBHOCTU NEpUoLa BpEMEHM, B TeveHne KoToporo KnueHTy MoryT npegoctaBnatbes KpeanTbl, nyTeM HanpaBneHus
nocnegHemy CMC-coobuieHus/e-mail- cooblieHus/nucbMeHHOro yBegomrneHust (npy atom  KnueHT nocne nony4veHus
COOTBETCTBYIOLLENO YyBEOOMIEHNST U/MNKU COObLLEHMs, 0OpaTUBLUNCE B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOSHOW
ctoumoctn Kpeauto no [oroBopy 00 YCTAHOBMEHWW KPEAWUTHOTO NMMUTA, a TakkKe WU3MEHeHHble ycrioBusi [JoroBopa 00
YCTaHOBMEHUM KPEOWTHOrO INMMMUTA, Takke C M3MEHEHHbIMU ycrioBusiMv [oroBopa 06 yCTAHOBMEHWM KPEAMTHOrO NMMuTa
KnueHT MoxeT 03HaKoMUTbCA nocpeacTBoM MHTepHeT-6aHK (Mpy HanmMYMu TEXHUYECKOW BO3MOXHOCTH)). MpoaormkuTensHOCTb
nepuoga BpPeEMEHM, B TeyeHne koToporo KnveHTy moryT npegoctaBnatbes KpeawTbl, cUMTaeTcs YCTAHOBIIEHHOW CO OHS
HanpaBneHus baHkom KnmeHTy cCOOTBETCTBYHOLLErO YBEAOMIEHUS U/UN COOBLLEHUS.
3.5. M3MeHsTb ycTaHoBNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoM [lorosopowm;
3.6. oTkasaTbcs OT npegocTaBneHust KpeauToB MNOMHOCTBIO UMM YAacTUYHO W/UNKU B MUCbMEHHOM dopme noTpeboBaTb
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[OCPOYHOro noralleHns cBsi3aHHOW ¢ npegocTaBneHvem KpeoutoB 3agomkeHHOCTU KnueHTa, n/wnu pactoprHyTb [JoroBop 06
YCTaHOBMNEHNN KPEAMTHOro NMMUTa B NOPsIAKE, YCTaHOBEHHOM 3akoHoaaTenbcTeom PP, B cnyyasx:

a) Hanmuums obCToATEeNbCTB, OYEBMAHO CBMAETENbLCTBYIOLWMX O TOM, YTO npedocTaeneHHble KnveHTy Kpeautbl He OyayT
BO3BpaLLieHbl B CPOK, K AaHHbIM 0BCTOATENbCTBAM, B TOM Y/CE OTHOCATCS:

- MHbopMaLMS U AOKYMEHTbI, Noanexaiuvne npeactasnenuio KnueHtom banky B cooTBeTCTBUM Mnn B CBA3M C [loroBopom 06
YCTaHOBNEHUN KPeaOUTHOro nuMmuTa, npeacTtaeneHbl KnneHToM HecBOEeBpEeMEHHO, B HEMONHOM obbeme, WnM ecnu Takas
MHOPMaLMS U AOKYMEHTbI UK MX YacTb OKasanucb HEAOCTOBEPHbLIMMY;

- B (OMHAHCOBOM COCTOSIHUM KnueHTa npousoLwnn M3MeHeHus, KoTopble No oueHke baHka MoryT nmoBnuaTb Ha CMocobHOCTb
BbINOMHUTL 0b6s3aTenscTea no [loroBopy 06 ycTaHOBNEHUN KpeauTHOro numuTta (B T.4. ecnu B nepuof Aenctens [lorosopa o6
YCTaAHOBMNEHNN KPeAWTHOro nuMmuTa: nomy4veH/-Hbl KnMeHToM HoBble KpeauTbl/3aiMbl B Apyrvx GaHKax/opraHusaumsix,
NpOM30LLNO YBENMYeHe KonmyecTBa WXAOMBEHLEB B CeMelHoM cocTaBe KnueHTa, cyllectBoBana/-eT 3ad0SKeHHOCTb nepeq
rocygapCTBEHHbIMW OpraHamu, CyllecTBoBasno/-eT BO3OY)XOAEHHOe MCMOSIHUTENbHOE MpPoM3BOACTBa B OTHOWeEHUM KnuveHTa,
KnveHT BbICTYnaet/-un nopyyutenem no obsizatenbctBam TpeTbuX nuu, y KnveHTa ymMeHbLUMNCcs 4OXOA, 3asBfEHHbIA npu
3akntoveHumn [loroBopa 06 ycTaHOBNEHUN KPEAUTHOro numuTa);

- yBenuyeHve YpoBHS WHpnAummM B Poccuiickon Pepepauny n/mnu yxyalweHne UHaHCOBO-3KOHOMUYECKON CUTyauun B
Poccwuiickon ®epepauun n/vnum M3MEHeHWe CTOMMOCTU KPEAMTHBLIX PecypcoB (B T.4. YBENUYEHME KIIOYEeBON CTaBKM W/Mnu
CTaBKM peprMHaHCUMPOBaHUS U/UNK yBEnUYeHWe cpefHer MakCMMarnbHOW NPOLEHTHOM CTaBku Mo Bknagam B pybnsax) w/vnu
M3MeHeHWe BastoTHOro 1 HaNoroBoro 3akoHo4aTenbLCcTBa B nepuog Aenctems [lorosopa 06 ycTaHOBNEHUW KpeanTHOro numuTa
n/vnun ysenuyeHne noTpedrTenbCKoM KOP3NHBI U/MNN yBenMYeHne BeNNYMHbl MPOXMTOYHOTO MUHUMYMa Kak B LienioM no P® Tak
1 B permoHe, B KOTOpoM npoxusaeT KnnexT;

- BO30OYy)XAeHune yronoBHOro Aena u/unm HacTynseHe yrorioBHON OTBETCTBEHHOCTUN KnneHTa;

- Bo3byxaeHve gena o npusHaHum KnveHTta HegeecnocobHbIM nNnbo orpaHUYeHHO AeecrnocobHbIM, NMMBO BbiHECEHME CyoOM
onpefeneHus o NPUHATUK 3aaBneHns 0 Nnpu3dHaHun KnneHta n/vnun nopyuutens/-en nunu 3anoropgatens/-ein 6aHKpPOTOM;

- HewcnonHeHve/HeHaanexawee ucnonHeHne Knventom nioboro mHoro obssaTenbctBa no [orosBopy 06 ycTtaHOBneHun
KpeanTHoro numuTa n/vwnn Jjorosopa;

- npeabasneHne TpebosBaHui KnueHta o gocpoyHom Bo3BpaTe HaHkoBckoro Bknapa (ero yactu), ecnu y KnneHta umeetcs
HenoralleHHasi 3af0fKeHHOCTb nepef baHkom (MpumMeHsieTcs, B crnyyae ecnu kpeautoBaHue KnmneHTa OCyLLEeCTBRANOCH C
yCMoBMEM Hannyns 4oroBopa CpovHOro 6aHKOBCKOro Bkaaa, 3akmntoveHHoro mexay KnueHtom n baHkom);

- MPOM3OLLNO CHWXEHWEe CYMMbl BKNaga MeHee YCTaHOBMEHHOro JlumuTta 3agormKeHHOCTW, yBEenMYeHHOro B [ABa pasa
(npumeHseTca, B cnyyae ecnu KpegutoBaHue KrnuveHTa OCyWecTBRANOCb C YCMOBMEM Hanuuus [[OroBopa CpOYHOro
HGaHKOBCKOro Bknaaa, 3akntoveHHoro mexay KnveHtom n baHkom).

- pacTopxxeHue TpyAoBbIX OTHOLWEHWIN KnneHTa ¢ opraHusaumen- y4acTHMKOM 3apnnaTHOro NpoekTa;

-npekpaweHne obcnyxmBaHua baHkoM opraHv3aummn B pamkax 3apnnaTHOrO NpoekTa, BHE 3aBUMCUMOCTM OT MPUYMH Takoro
npekpaLleHus;

- oTcyTCTBME Ha cyeTe KnumeHTa B TeuyeHue nocnegHux 4 (4eTblpex) MecsueB nodpsa (6e3 yyeta mecsua, B KOTOPOM
NpoBOAMTCS aHanu3) OeHeXHbIX CpeACcTB B Buae 3apaboTHOM nnaTbl WM MeHCUMU (MpW YCMOBUWM HanMnyus paHee Takux
nocTynneHun); - yrpata KnueHtom crtaTtyca «3apnnaTHbivi KnueHT»/«eHcnoHep, obenyxusatowuiics B baHke»;

- 3apgepxka ucnonHeHus KnveHTom nobblX ero AeHexHbIXx obs3aTenscTB nepef baHkoM, BO3HMKWMX MO MobbIM Apyrum
caenkam unm OCHoBaHUAM;

6) 3agepxkn ucnonHeHusa KnveHtom niobbix ero AeHexHblx obsa3atenscTB nepen baHkoMm, npegycMoTpeHHbIx [JloroBopoM 06
YCTaHOBMNEHUN KPEAMTHOIO NIMMNUTA,

B) B MHbIX CNy4asx, NpeayCMOTPEHHbIX AEMNCTBYIOLLMM 3akoHoaaTenscTBoM Poccurickon ®eaepaumu.

[oroBop 06 ycTaHOBMEHUN KPEAUTHOrO NMMUTa CYMTAETCH PacTOPrHyTbiIM CO AHS, CrieaytoLllero 3a AHeM OTnpaBku baHkom
KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOMMEHWs (3aKa3Horo mMcbMa C yBeAOMIEHUEM O BpydeHun KnuveHnty u/mnm
CMC coobueHus).

Ecnun B dpmHaHcoBOM cocTosiHMn KnveHTa NnponsoLnm nsmeHeHns, Kotopble no oueHke baHka MoryT noBnunaTb Ha CNOCOBHOCTb
BbINOMHUTL 06sa3aTenscTBa no [oroBopy 06 YyCTAHOBMEHWU KPEAWMTHOrO NMMWUTA, TO B OTAENbHBIX CNyvasx MO PeLUeHMio
yNonHOMOYeHHOro opraHa baHka nocnegHwii BnpaBe OTKa3aTbCs OT npegocTaBneHns KpeamToB NOMHOCTBIO MU YaCTUYHO A0
MOMeHTa npepocTaBneHus B baHk gokymeHTanbHOro noaTBepxaeHus poxopga KnveHnta, a Tawkke no TpeboBaHuio
YMONTHOMOYEHHOro opraHa baHka OO0 MOMeHT npepocTaBneHusi obecneyenvs no [oroBopy 06 yCTaHOBNEHWM KPEeaUTHOro
nMmMuTa B BUAe nopy4MTenscTaa, 3anora v np.

BaHk yBegomnseT KnueHTa 0 cBoeM pelueHWn oTKasaTbCs OT npepocTaBneHns KpeautoB MOMHOCTBIO MM YaCTUYHO NyTeMm
Hanpaenexuusa nocnegHemy CMC-coobiieHus/e-mail- coobLeHna/MMCbMEHHOro yBeaoMIeHMs nmbo nocpefactsoM KoHTakT-
LeHTpa.

Mpu npepocTtaBneHnn KnueHToM OOKyMeHTanbHOro noarBepxaeHus goxonoB KriveHta, a Takke no TtpeboBaHuio BbaHka
Heobxogmmoro obecneveHus no [oroeopy 06 ycTaHOBNEHUWM KpeauTHOro NMMMTa B BMAE MOPYYMTENbCTBA, 3anora v mp.
npepocTtaenexHne KpeantoB BO30OHOBMSETCA Ha YCMOBWUAX MpOrpamMMbl KPEAMTOBAHUSA, AENCTBYIOLEA Ha MOMEHT Takoro
BO306OHOBMEHNS.

3.7. baHk MmeeT npaBo HanpaBuTb yBedomneHune KnueHTy o gocpoyHom BocTpeboBaHun KpegutoB. YBegomneHue bBaxka
0 AocpoyHoM Bo3BpaTe KpeauTtoB, ynnaTe NPOLEHTOB (MHbIX MnaTexen, npeaycMoOTpeHHbIX [JoroBopoM 06 ycTaHOBEHWM
KpeauTHOro numuTta) Bpydaetcst KnueHTty nmbo HanpasnsieTcs no noyte 3aka3HblM MMCbMOM unu Tenerpammont. KnmeHT o6s13aH
B TeYeHMne cpoka, ykasaHHoro B TpeboBaHun BaHka, monHocTblo BepHyTb KpeauTbl, ynnaTuTe NPOLEHTbl 3a MONb30BaHWe
KpeonTtamu (MHble nnaTexu, npeaycMoTpeHHble [loroBopoM 06 yCTaHOBMNEHNM KPeQUTHOro NMMMKTA), @ Takke CyMMy LUTpadoHON
HEeyCTOWKM;

3.8. npu HeBbIinonHeHun KnneHtom obsisaHHOCTEN, npeaycMOTpeHHbiX n.3.7. OOWwmx yCcrnoBWiA YCTaHOBMEHWUS KpPeaWTHOro
nMMUTa C UCNonb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl CYMTaloTCA NPOCPOYEHHBIMY;

3.9. NpepocTtasnsaTte KnueHTy nHdopmaumio o cymme KpeautHoOro nummTa nocpeacTBoM:

3.9.1. nepecbinkn CMC-coobweHnii no pacrnopsbkeHuto KnueHTa B cnyyae, korga KnveHt 3aknioumn  [Jorosop
o npegoctasnenunn ycnyrm « CMC-nHdopmmnpoBaHumey;
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3.9.2. nepecbinkn E-mail-coobwennin no pacnopsbkeHnto  KnueHta B cnydae, korga  KnueHwt  3akniouun  [Joroeop
0 npegocTaeneHnn ycnyrn «E-mail -nHdopmupoBaHmey;
3.9.3. no TenegoHy KoHTakT-UueHTpa, pasmMelleHHoM Ha Cante baHka.
3.10. B criyyae HeucnonHeHus/HeHaanexawero ncnonHeHus KnmeHtom obsisaHHOCTM no onnaTe nnaTtexen no [oroBopy o6
YCT@HOBMNEHUN KPEAMTHOrO nMMuUTa, YcTaHoBreHHow Tapudamu/iHamBmMaoyanbHbiMKM YCNOBUSMU KpeauToBaHus, KnueHt
obsa3aH ynnatutb baHky nnaty B pa3mepe, yctaHoBneHHom baHkom B Tapudax, AeACTBYIOWNX HA MOMEHT COBEpPLUEHUS Takon
onnarbl.
3.11. BaHk Bnpase B nepuopg Bcero cpoka aenctaus [lorosopa 06 yctaHoBNeHUN KpeamTHoro nummta tpebosatb oT KnueHTa
OOKYMEHTanbHOro NOATBEPXKAEHNST 4OXOA0B, HO He Yalle 1 (ogHoro) pasa B kBapTan.
3.12. B nepuwop cpoka pencteua [oroBopa 00 ycTaHOBNeHWM KpeguTHoro numuta baHk BnpaBe o6si3atb KnveHTa
npegocTaBnTb obecrneveHne Mo  UCMONHEHU0 00HA3aTenbCTB MO yKa3aHHOMY [0roBopy, npu oTtkase Knuenta ot
npepocTaBneHnss obecnedeHns, baHk BnpaBe oTkasaTbCA OT npegocTaBneHns KpeouToB MOMHOCTBIO MMM YacTUYHO W/vMnu
B NMUCbMEHHOWN opme noTpeboBaTb [OCPOYHOrO MOralleHWsl CBA3aHHOM C npefocTaBneHneMm KpeanToB 3aJ0rmKEHHOCTU
KnunenTta, n/wnun pactoprHytb [loroBop 06 ycTaHOBNEHUN KpeauTHOro nMMuTa B nopsgke, YCTaHOBIEHHOM 3akoHOAaTeNbCTBOM
Po.
4. KnneHT 06513aH:
4.1. B cnyvae ymeHbLleHnss KpeamTHOro numMuTa HesameanuTernbHOro CHU3WUTbL CBOK 3af0IMKEHHOCTb No Bo3spaty Kpeautos ao
CyMMbI, He npeBbllatoLLer HoBoro KpegutHoro numunTa;
4.2. B cnydae HapyweHus KnmeHToM cpoka Bo3Bpata nnatexe no Kpeautam, npegycMOTpPEHHbIX B
Tapudax/HanBnayanbHbIX yCrnoBusSX KpeauToBaHusi/[oroBope 00 yCTaHOBNEHUWU KPEAMTHOrO nMMuTa ynnauyuBatb BaHky
nnaTty 3a MNonb30oBaHWe MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO Aofra B pa3mepe, paBHOM CTaBKe MPOLEHTOB 3a
nonb3oBaHne Kpegntamu, yctaHoBneHHon B Tapudax/MHansuayanbHbIX YCNoBuax kpeautoBaHus/Jorosope 06 yctaHOBNEHUN
KpPeAUTHOro NMMuTa, yBenunyeHHon Ha 20 (gBaguaTtb) NPOLEHTOB rofoBbIX (4aHHOE YCroBME pacnpocTpaHseT CBoe AeNCTBUE
Ha oTHoweHus KnueHTa u BbaHka no WHaouBmayanbHbIM ycrnoBusM kpeauTtoBaHus/[doroBopy o6 yCcTaHOBMEHUU KPeaUTHOro
numuTa, BosHukwme ¢ 01 mions 2014 roga), a B crnyyae, ecnmn ncnonHeHne obssatenscTB obecnevnsaeTca [JoroBopom 3anora
HEeZBWXMMOro UMyLLECTBa, TO YBENUYEHHOW Ha pa3mep KroveBon ctaBku baHka Poccuu, oeiicTBytollel Ha AeHb 3aKMnoveHns
HoroBopa (maHHoe ycrnoBue 06 yBenuYeHUM Ha pasMep KIYeBOW CTaBKM, PacrnpOCTpaHsieT CBOE AEWCTBME Ha OTHOLLEHMWS
Knuenta n baxka no HavBuayansHbIM yCroBusiM KpeautoBaHus/doroBopy 06 ycTaHOBNEHUW KPEAUTHOIO NMMMUTA, BO3HUKLLNE
¢ 24 viong 2018 roga).
43. B cnyyae HapyweHus KnumeHToM cpoka Bo3Bpata nnatexend no Kpegutam, npegycCMOTPEHHbIX B
Tapudax/MHgmBmnayanbHbIX YCNoBUSAX KpeauToBaHusi/[loroBope 06 YCTaHOBMEHUW KpeauTHOro numuTa ynnayueatb BaHky
nnaty 3a Monb30BaHWE MPOCPOYEHHOM K BO3BpaTy CYMMOW OCHOBHOrO pJofira B TPOWHOM pasMepe. [aHHbIA MNyHKT
pacnpocTpaHseT CBOe AeWcTBUA Ha oTHoweHus KnueHta u Banka no [JorosBopy 06 yCTaHOBNEHUW KPEeAMTHOrO nMMuTa,
Bo3HukLWwure go 01 nona 2014 ropa.
4.4. no TpeboBaHuio baHka cooblaTb nocnegHemy CBeAeHusl, NpeaocTaBnAaTb baHKy AOKyMeHThl, a Takke coBepluaTb UHblE
OencTBus, Heobxoanmble Ans ocyLecTBrneHns baHkom oLeHKN, NPOBEPOK M KOHTPONs nnaTtexecnocobHoctn KnuexTa;
4.5. B TeyeHue 7 (cemu) paboumx gHen uHdopmMupoBaTb baHk 06 M3MEHEHWM KOHTaKTHOW MHpopmauuu, 06 M3MEHEHUU
crnocoba cBsi3n baHka ¢ HUM NocpeaCcTBOM HanpaBneHus B baHk MMCbMEHHOTO YBEAOMITEHMS.
4.6. NuCbMeHHO yBeaoMuTb BaHk 0 BO3HMKHOBEHUU/MpeabaBneHun TpebosaHusa K Knuenty n/vnu npegbssneHnn k KnveHty
ncka o6 ynnate AEeHEeXHOM cyMMbl unn 06 uctpeboBaHMM MMyLLECTBA, OOLMA pa3Mep KOTOPbIX HA paBeH UInu npeBblllaeT
100 000,00 (cTo ThICAY) pybnen, unu MHYK MEHbLUYID CyMMYy, KOTOpasi CTaBMT MOA Yrposy BbinonHeHue obs3atenscTB no
HdoroBopy 06 yCTaHOBNEHUW KPEAMTHOrO nMMMTa wWunu npegbsBneHun 3asBneHus B cya O npu3dHaHum  KnunenTa
HecocTosATeNbHbIM (6aHKPOTOM) B YCTaHOBNEHHOM AENCTBYIOLUM 3aKOHOAATENbCTBOM MNOpsiake He nosgHee 5 (matwm)
KaneHaapHbIX AHEN C MOMEHTa HACTYNMNEHUS YKa3aHHOTMO/-bIX COObITUSA/-UIA.
4.7. nucbMeHHo yBeomnsaTb baHk o npegbsaBneHnn k KnueHTy aeHexHoro TpeboBaHnsi/CoOBOKYNMHOCTM TpeboBaHUIM, BO3HUKLLNX
13 HeOroBOPHbIX 0683aTenbCTB (B T.4. HAnoru u cbopsbl, Wrpadbl U UHbIE AeHEXHble 0bs3aTenscTBa NyONMYHOro xapakrepa)
nocriegHero, Ha o6y cymmy paBHyto unu npesbiwatowyo 100 000,00 (cto Thicay) pybnenm He no3gHee 5 (nsTu)
KaneHaapHbIX AHEN C MOMEHTa HACTYMNIEeHNsT YKa3aHHOrO/-bIX COObITUSI/-WIA.
4.8. 6e3 npeaBapuTEnNbHOrO NMMCbMEHHOro cornacua baHka He coBepliaTb CAENKU UMW HECKOMNbKO COENOK, MO KOTOpbIM Y
KnueHta BO3HMKAOT [JeHexHble o06s3aTtenbCcTBa, KOTOpPble MOMYT rOBMEeYb BO3HWMKHOBEHWE/MpeabsBreHne [OEeHEXHOro
TpeboBaHNUsSI/COBOKYNHOCTL TpeboBaHui TpeTbux nuu, kK KnueHTy Ha obLulyo cymMy paBHyk unu npesbiwatowyto 100 000,00
(cTo ThicAY) pybnen.
4.9. ncnonb3oBatb KpeauTbl UCKAOYUTENBHO MO LeneBoMYy Ha3HayeHuto cornacHo n.n. 11 n.1.2. MiHamemayanbHbIX YCNoBumn
KpeaouToBaHus;
4.10. He ucnonb3oBaTtb KpeauTbl Ha Lienn, CBA3aHHbIE C:

a) ocyLecTBneHnemM npeanpuHMMaTenbCKON AeATeNbHOCTY;

6) ncnonHeHnem ceonx o6s3aTensCcTB, MPEAYCMOTPEHHbIX [JOroBOPOM, a TakkKe YCIOBUSMM MHbIX CAEMOK, 3aKMHYEHHbIX C
BaHkowm;

B) NpefoCTaBreHeM 3aiMOB TPETbLUM NuuamM nNMbo noralleHre 3aiMoB/KPeanToB 3a TPETbUX NNLL;

r) noraweHnemM 3anMoB/KpeaMTOB, NPEAOCTABIEHHbIX TPETbUMU NLAaMN;

4) npmobpeTeHne n/vnu noraieHne 3MUCCUOHHbIX LieHHbIX Bymar;

€) OCYLLECTBINIEHNEM BIIOXEHUI B YCTABHbIE KanuTanu puanyeckmx nuu;

X) ncnonHeHve o6a3aTenbCTB APYrMX 3aeMLUMKOB nepef, baHkom.
coomgemcmeytowjuli n.n. 6 — X Hacmoswez20 NyHKma He fpumMeHsiemcs 8 crnydae, kozla 6 n.n.11 n.1.2. ViHousudyarbHbIX
ycnoesut [Joeosopa rpsiMo ykasaHa OaHHasi yerb).
5. BaHk 06s13aH:
5.1. obecneuntb goctyn Knuenty nocpeactsom MHTepHeT-6aHKa (Npy HanM4mMm TeXHUYECKOW BO3MOXHOCTM), KOHTakT-LeHTpa,
B OToeneHnn BaHka k crnegyloum CBeAeHWsIM: pa3Mep Tekyllen 3agormkeHHocTn KnveHTta no [doroBopy o6 ycTtaHOBREHWUM
KpeauTHOro numuTa, AaTtbl U pa3Mepbl NPOM3BEAEHHbIX 3a NPEALIecTBYOLMIA MecsiL nnatexen M npeacTosiiero nnarexa
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KnueHnta no [JoroBopy 06 yCTaHOBMNEHUW KPEQUTHOO NNMUTA.

6. B pacuer nonHom ctoumoctn KpeouToB BKMOYEHbl BCe, MNpenycMOTpeHHble [JoroBOopoM w/unu CBsi3aHHblE C  €ro

3aKroveHemM u/vnu ucnonHeHnem nnatexu KnveHta BaHKy, pasmepbl U Cpoku ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT

3akntoveHus [lorosopa 06 ycTaHOBNEHUW KPeAUTHOTO NIMMNUTA, HO 3a UCKITHYeHreM nnaTexen KnvexTa:

e 00A3aHHOCTb OCYLLECTBNEHMS KOTOPbIX cneayeT He 13 ycnosuit [loroBopa, a n3 TpeboBaHuii 3akoHo4ATENbCTBA;

e N0 ob6cnyxMBaHUO KpeauTa, KoTopble NpeaycMoTpeHbl [IoroBopoM v BenuYMHa W/Mnu CpokM ynnaTbl KOTOPbIX 3aBUCAT OT
peleHns camoro KnvueHta n/wnu BapvaHTa ero noBegeHus;

® CBS3aHHbIX C HEVCMONHEHNEM UMW HEHaANexalmMm ucnonHeHnemM KnmeHtom ycnoswuii Jorosopa;

e nnatexun KnmeHTa B nonb3y CTPaxoBblX OpraHM3auui Mpu CTpaxoBaHWM MpeameTa 3anora Mo [JOoroBopy 3arnora,
obecneymBatollemy TpeboBaHus k KnneHty no [loroBopy 06 ycTaHOBNEHUN KPEAMUTHOIO NTIMMUTA;

e nnatexun KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycrnaBnvMBaeT BO3MOXHOCTb YCTAHOBMEHWUS KPeAUTHOro nmmuta K
Cuety Kaptbl KnueHTa m He BnMseT Ha BenuuYMHY MNOMHOM cToMmocTv KpeguToB B 4acTM nnatbl 3a MNOMb30BaHWe
OEHEeXHbIMW CPeACTBaMM M UHbIX NnaTtexen, npu ycrnoBuu, 4to KnneHTy npegoctaBnsieTcs AOMNOMHUTENbHAs Bbiroga no
CpPaBHEHUIO C OKa3aHMEeM TaKuX YCryr Ha ycnoBusx nybnuyHon odeptsbl n KnneHT nMmeeT npaBo oTkasaTbCA OT YCMyru B
TeyeHve 14 (YeTbipHaguaTW) KaneHgapHbIX AHEN C BO3BPATOM YacTu OnfaThl NPOMOpPLMOHaNbHO CTOMMOCTU YacTu YCNyTy,
oKasaHHoW o0 yBegomneHusi ob oTkase;

Kpome Toro, B pacyeT nonHom ctoumoctn KpeawToB BKMKOYEHA Takke CyMMa CTpaxoBOW MNPeEMUM MO [OroBopy
CTpaxoBaHus B crlyyae, ecnv BbirogonpuobpeTareneM no TakoMy AOroBopy sBnsieTcs baHk; cymma CTpaxoBOW MpemMuu no
[oroBopy A06pOBOMBHOINO CTpaxoBaHUS B Criyyae, eCnn B 3aBMCMMOCTY OT 3akmntoveHus KnveHTtom gorosopa foGpOBONbHOMO
cTpaxoBaHus baHkoMm npegnaralTcsa pasHole ycrnosus [joroBopa 06 ycTaHOBNEHUW KpeaUTHOro NiMMuTa, B TOM YMCHE B YacTu
cpoka Bosspata KpeauTa/-oB n/unu nonHon ctoumoctn Kpeautos B YacTu nnaTbl 3a NOMb30BaHNE OEHEXHbIMW CPeacTBaMmn n
MHbIX NraTexen.

7. BbaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusiTHble ana KnueHTa nocneacTBusi, HacTynuBLUME B pesynbrate

HECaHKLMOHMPOBAHHOrO JAocTyna TpeTbux nuy K nHdopmaumm o Cuetax, Kaprtax, CpepctBax pJoctyna, B cryvasix,

npeaycMoTpeHHbIX [Npasnnamu ncnons3osaHus 6aHkosckmx kapT MNAO «Hopsuk BaHky (Mpunoxexue 3 k Jorosopy).

8. [ocTyn K AeHexHbIM cpedcTBam, pasMelleHHbIM Ha cyeTe KapTbl, K KOTOpOW ycTaHoBneH KpeauTHbI numuT (Kak

npefocTaBneHHblM baHkoM, Tak 1 COBCTBEHHbLIM), paspelleH Tonbko npu mcnonb3oBaHun Kaptbl KnveHTom-Bnagenbuem

Cyerta, ucknYeHne cocTaBnsAlT GesHannyHble pacyeTbl C UCMNOMNb30BaHMEM CUCTEMbI OOMEHa 3MNEKTPOHHLIMU AOKYMEeHTaMu

WHTepHeT-0aHKk Ans dumanyeckux nuy, 6e3HanuuHble pacyeTbl Npu ucnonb3oBaHun Knuentom ycnyrm «CMC nopy4veHue»

(kpome KapT € KpeauTHbIM NMMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).

9. VHdopmaumio 0 Hanuuum MNpOCPOYEHHON 3aJ0fmKeHHOCTM no [doroBopy 06 yCTaHOBMNEHWM KpeauTHoro numwuta badk

HanpaBnseT KnueHTy nucbMEHHbIM YBELOMIIEHMEM (3aKa3HbIM MUCbMOM C yBEOOMIMEHWEM O ero Bpy4deHun KnueHTty) unu

coobueHnem nocpeactsom CMC uHdopmuposaHusa/E-mail — mHdopmumpoBaHma nubo coobuiaet nocpeactBoM KoHTakT-

LleHTpa, B CPOK He nosaHee 7 (cemMu) AHen ¢ AaTbl BOZHUKHOBEHWS MPOCPOYEHHOW 3240 MKEHHOCTM.

10. B cnyyae noraweHua cymm KpeawutoB npw nocpeactse Apyrmx 0GaHKOB, 4Yepes3 nnatexHble CUCTEeMbl, NnaTexHble

TepMuHanbl, cucTembl VHTepHeT-nnaTexen, a Tawkke 4epe3 APYrMx MOCPEeAHUKOB, BCE PUCKWU, CBA3aHHbIE C 3aepXKow

3ayncrneHus ynnadeHHolx KnueHtom B kadecTBe Bo3BpaTta KpeanToB AeHeXHbIX CPeACTB Ha KOppPecrnoHAEHTCKMI cueT baHka,

nexat Ha KnueHTe. KnueHT camoCTOSTENBHO HECET pacxofbl, CBSA3aHHbIE C yMraTol KOMMUCCUIA, YCTAHOBMEHHbIX 3a
nepeyvncrneHme AeHeXHbIX CpeACTB yKa3aHHbIMU MOCPEAHUKAMN.

[Hem ucnonHeHus 0693aTenbCTB MO BHECEHUIO NaTexen B COOTBETCTBUM ¢ [loroBopoM 06 yCTaHOBNEHUU KPEAUTHOTO NMMMUTA

cunTaeTcs AeHb NOCTYNIEHNS AeHEXHbIX CPEeACTB Ha KOPPECNOHAEHTCKNI c4eT baHka.

11. CTtopoHbl goroBopunuck, 4To [loroBop 06 yCTaHOBMEHWW KPEAWTHOro NumuTa npekpawiaeT CBOE AeWCTBME NPY MOSTHOM

norawieHvun 3agorkeHHoctn Knverntom nepep baHkom, npu ycnosuu, 4to kpegutHein numut paseH 0,00 pybnen. Jorosop 06

YCTaHOBMNEHUN KPEOWTHOrO NUMWUTA CYUTAETCA MpeKpalleHHbIM CO OHS Hanpasrnenus baHkom KnveHTy cooTBeTCTByOLLErO

NMCbMEHHOIO YBEAOMIEHUS (3aKa3HOro NMcbMa C yBeoMreHnem o BpydeHun Knuenty n/unu CMC coobuieHust u/mnu E-mail

coob6LLeHus).

[aHHbIN NyHKT pacnpocTpaHseT cBOé AeilcTBUA Ha KnueHToB, KOTOpbIM Obin ycTaHoOBReH KpeauTHbid numuT 0,00 pybnewn B

CBSI3M C HEHaanexalum ncnonHeHvem obssatenscTts no JoroBopy o6 ycTaHOBNEHUN KPEAUTHOIO NMmMuUTa.

12. KnueHT npepocTtaBnseT baHKy 3aBepeHVs M rapaHTMm B OTHOLIEHUW TOro, YTO Ha MOMEHT nognucanusa KnueHtom

MHomBuayanbHbIX YCroBMI KpeautoBaHus/3asBneHuns/3asBneHnsa-aHkeTbl He aBrsetcs 0GaHKpOTOM, B COOTBETCTBUM C

OENCTBYIOLWMM 3aKOHOAaTeNbCTBOM, B OTHOWEHMU KrneHTa He BbIHECEHO CyAOM OnpeneneHus O MPUHATMM 3asiBNEeHus O

npusHaHum KrnveHnta ©6aHKpOTOM, B OTHOWeHuM KnveHTa He NpUMEHSAITCA npoueaypbl, MpeayCcMOTPEeHHble AenoM O

6aHkpoTcTBe KnneHTa.

13. KnwueHt rapaHTupyet BaHky, 4TO B CBA3M C nognucaHuem u ucnonHeHvem KnveHtom [oroBopa 06 ycTaHOBREHWM

KpeauTHOro nuMuTa He TpebyeTcst mony4YeHne Kakux-nnbo paspeLueHunii n cornacuin. B cnydae, ecnu ykasaHHble paspeLleHuns

unu cornacus Heobxogumbl, KnueHT noprteepxgaeT, YTO Ha MOMEHT npeacTtaeneHuss B baHk nognucanHbix KnueHTom

MHamBuayanbHbIX YCNOBUA KpeAUTOBaHUSI Takue cornacus 1 paspeLleHust KnmeHTom nonyyeHsl.

14. KnveHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT noanucanus KnveHtom WHAMBMAYyanbHbIX YCNoBui

KpeauToBaHusi/3aaBneHus/3aaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabaBneHHble kK KnueHTy TpeboBaHus, a Takke OCHOBaHWUS Ans

BO3HUKHOBEHMA/NpeabaBneHnst TpeboBaHNSA/COBOKYMHOCT TpeboBaHMI TpeTbux Nnuu, K KnveHTy Ha obLLyo CyMMy paBHYH Unv

Boiwe 100 000,00 (cta ThicA4) pybnen. B cnyyae ecnm Takve TpeboBaHusi/ocHOBaHMA uMetoTcsi, KnveHT o6sa3yetca

npegocTaBntb BaHky nonHyio wuHdopMaumio o Takmx TpeboBaHUSIX/OCHOBaHUSIX C MPeAOCTaBEHVMEM MOATBEPXKAALLNX

OOKYMEHTOB [0 3akntoveHns [loroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NUMUTA.

15. KnueHT o06s3yeTc coobwmuTb nobbIM  AOCTynHbIM  cnocobom BaHky uWHopmauuto 06 ocHOBaHWAX — Ans

BO3HWKHOBEHUS/NpeabaBneHns TpeboBaHWA/COBOKYNHOCTY TpeOOBaHUIA TPETbUX MWL, K KnNneHTy Ha obLLyo CyMMy paBHYO Unu

Bbiwe 100 000,00 (cta Teica4) pybnen, nmetowmxca Ha 01 oktabpsa 2015 roga, He nosgHee 15 oktAbpsa 2015 roga. B cnyyae

HenonyyeHnnst baHkom oT KnueHTa ykasaHHOIM B HacTosiLLEM NyHKTe MHdopmaumm, baHk cuntaeT 310 noaTeepxaeHvem cakra

OTCYTCTBUSI OCHOBaHWUI ANsi BO3HWKHOBEHNA/NpeabsaBrneHs TpeboBaHns/CoBOKyNMHOCTM TpeboBaHmin TpeTbnx nuy, Kk KnneHTty Ha

obuwyto cymmy paeHyto v Bbiwe 100 000,00 (cta Thicsd) py6rer. [JaHHbBIM NyHKT pacrnpoCTpaHsieT CBOe OeNCTBME Ha
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oTHoweHus Knuenta n BaHka no [JoroBopy 06 yCTaHOBMEHWUN KpeanTHOro NuMmnTa, BosHukwmre go 01 oktadpsi 2015 roga.

16. KnunenTt, noanuceiBas WHomBuayanbHble YCNOBWS KpeaWTOBaHWA, NOHMMAaeT M corfnawaeTtcs, C TeM, 4TO, eCnu OH
npegoctasun baHKy HegOCTOBEPHYO UMM He MOSHYI MHGOPMauMio O CBOMX ObsA3aTenbCTBax nepep TPeTbUMU nvuamm,
AaHHoe 0bCToATENbCTBO He OcBOOOXAaeT ero OT UCMOSIHEHUs AeHexHbIXx obsasatenbcTte nepen baHkom no [Jorosopy o6
yCTaHOBMNEHUN KpeaMTHOro numuta (n.4 ct.213.28 ®3 «O HecocToSATENBHOCTM (BaHKPOTCTBE)»).

17. KnveHT 3aBepsieT u rapaHtupyeT baHky, 4TO npu 3aknioyveHun [oroBopa 06 YCTAHOBMEHWM KPEeAMTHOro nuMuTa
npeaocTaBun MOMHYI0 M AOCTOBEPHYIO MHopmaumio o cebe, cBoux Aoxodax M cBoux obssatensctBax nepen TpeTbUmmn
nuuamn 1 MHy nHdopmaumio, 3anpawmsaemyto baHkom.

18. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4TO npu 3aknioyveHun [oroBopa 06 YCTAHOBMEHWM KPEeAMTHOro nuMuTa
npeaocTaBu MOSHYIO N AOCTOBEPHYIO MHAOPMaLuio 06 nMetoLLLeMCS B €r0 COBCTBEHHOCTU NMYLLIECTBE.

19. KnveHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MOMeHT nognucanHna KnveHtom WHAMBMAYyanbHbIX YCOBWN
KpeauToBaHus/3anBneHns/3asBneHna-aHkeTbl OH He YKIMOHANCA/-eTCA OT ynnaTtbl KpeAWTOPCKOW 3ad0SMKEHHOCTU, TakkKe He
MMeeT MPOCPOYEHHON 3a4OSMKEHHOCTU MO OEWCTBYIOLUMM KPeauTHbIM 00s3aTenbcTBam, He YKMOHANcs/-eTca oT ynnathbl
Hanoros n/mnun c6opoB, NHbIX 06A3aTeNbHbIX NNAaTeXen.

20. Bca daktnyeckas uHdopmaums, npeactasneHHas Knventom baHky, aBnseTcs OOCTOBEPHOM W NPaBWUITbHOM BO BCEX
CyLLeCTBEHHbIX acnekTax Ha AaTy ee npegocraeneHuns. Ha gaty 3aknioyeHns [loroBopa 06 yCTaHOBNEHWUW KPEAMTHOro nuMuTa
He BbINo yTaeHo kakon-nmbo uHdopMaumm, 4To mMorno bl B pesynbTaTe caenatb npefocTaBneHHyo MHopMaumio HEBEPHON
nnv BBOAsALLEN B 3abnyxaeHne baHk B Kaknx-nnbo CyLlecTBEHHbIX acnekTax.

21. KnuneHT obsi3yetca coobwmutb nobbiM JOCTYMNHLIM cnocobom BbaHky 0 Hanuuumn/oTcyTCTBUM OBCTOSITENBLCTB/MHMOPMaLUM
ykasaHHbIX B M.12,13,16-20 [JoroBopa 06 ycCTaHOBNEHWM KpeauTHoro numuta He nosgHee 31 okTsbps 2015 roga. lNpum
HenpefcTasneHnn KnneHToM ykasaHHOWM B HacToswweM NyHkTe uHdpopmaumm baHk cuutaet, yto KnueHT npegoctasmn banky
COOTBETCTBYIOLLNE 3aBEPEHUS U rapaHTum, npegycMoTpeHHble n.12,13,16-20 Jorosopa 06 ycTaHOBNEHUW KpeaUTHOro nuMuTa.
[aHHbIA NYHKT pacnpocTpaHsAeT cBoe AencTBue Ha oTHoweHus KnveHta u BaHka no [JoroBopy 06 ycTaHOBMEHUU KpeauTHOro
numuTa, Bo3Hukwne go 01 oktabpsa 2015 roga.
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lpunoxeHue Ne 5

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBusa npegoctaBneHns kpeguta B oopme «OBepapacdt» B MAO «HopBuk BaHk»
(nanee — «O6wWMe ycnoBusa npegocTtaBneHust kpeaurta B chopme «OBepapadT»)

HacToswume O6wme ycnosus npegoctasneHns kpeguta B popme «Osepapadt» u Tapudbl, 3aasneHne-aHkeTa/3asBneHue,

NHamemayanbHble ycnosus KpeauToBaHus/YBedomneHne o6 wHAMBMAOYaNbHbLIX YCNOBUAX KpeguToBaHus, [porpamma

KpeauToBaHusA npusHatoTca [JoroBopom O npegocTasneHun kpeguta B dpopme «OsepapadT» U ABMAAOTCH HEOTbEMNEMOW

YacTbio [loroBopa, onpeaensioT NOpsAoK U yCnoBust MPeaocTaBneHns kpeantos B hopme «OBepapadT™» U UX UCMONb30BaHWSA

B nNpefenax yCTaHOBIIEHHOrO NMMUTA 3a40IMKEHHOCTU.

HacTtoswme O6wwme ycnosBusa npepocTaBneHns kpeguta B opme «OsepapadT» He pacnpocTpaHsioTes Ha [epxatenei

OONOMNHUTENBHbIX KapT.

Bce TepMuWHbI, HanucaHHble € 3arnaBHON OykBbl, onpedeneHne KOTOPbIX HWKe He NPUBOAMTCH, YNOTpebnalTca B TOM Xe

3HayeHun, KoTopoe 6bino orosopeHo B [lorosope.

[orosop o npegoctasneHun kpeamTa B popme «OBepapadT» cuMTaeTCsa 3aknioyeHHbIM Mexay CTopoHamu:

- ¢ MOMeHTa ycTaHoBneHns bankom numuta Oepgpadta k Cuety KapTtbl KnuerTta. O6 yctaHosnenun numuta OsepapadTa

BaHk yBegomnsieT KnueHTta nocpeactsom cMc-nHdopmupoBaHus/e-mail- tHdopMmpoBaHWs U/vnm NMCbMEHHOTO YBEAOMIIEHNS;

- C MOMeHTa nony4eHus baHkom nognvcaHHbix Knuentom NHAMBuAyanbHbIX yCNOBUIA KpeaUTOBaHMA

1. baHk npegoctaenseT KnuenTy Kpeoutbl B npegenax csobogHoro octatka Jlnmuta OBepapaddT npv HEAOCTAaTOYHOCTM UNN

OTCYTCTBUM AEHEXHbIX CpeAcTB Ha 6aHkoBCkOM cyeTe KnueHTa.

2. baHk npepoctaensieT KnueHty KpeguTbl Ha ycrnoBusix, onpeaeneHHbix [OoroBopomM o npegocTaBneHnn kpeguta B oopme

«OBepapadT», B Nnpegenax ycraHosneHHoro Jlumnta OBepapadpta, a KnneHT ob6a3yeTtcsa Bo3Bpalyatb NONYYEHHYO AEHEXHYIO

cymmy OBepapadita 1 ynnaunBaTb NPOLEHTI Ha Hee.

Pasavep Jlumuta Osepgpadta onpegensetcd baHkoM Ha OCHOBaHMM  CBEAEHWN, YKasaHHbIX B 3asiBNeHWu-

aHkeTe/3aaBneHnn/3aaBneHnn o npegocTaBneHun kpeguta u TapudHom nnaHe/Tapudax, AeNCTBYIOWMUM Ha MOMEHT

nognucanus 3asBneHus-aHkeTbl/3assnenna/iHanBnayanbHbIX YCrMoBuUi KpeauToBaHusA. B cnyvae, ecnu 3anpaiwuvsaembiivi

pasmep Jlumuta OBepapadT Obin M3MeHeH, To MHdopMaLuus o pasmepe onpegeneHHoro nuvmuTta OBepapadT AoBoaMTCA A0

KnuneHTa nocpeacTBom cMc-mHOpMUpoBaHmus/e-mail- nHpopmMmnpoBaH1s 1/Mnn NUCbMEHHOTO YBEAOMIEHUS.

3. KnueHT noarteepxaaeT, YTO HA MOMEHT 3aknioyeHus [JoroBopa o npegocTtaeneHun kpeamta B hopme «OBepapaddT», OH

0O3HaKkoMneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3assneHnem-aHkeTon/3aasneHnem/NIHamemayanbHbIMU YCNOBUAMNA

KpeauToBaHusi, MO yCnoBMsM KOToporo npegoctaensetca OsepgpadT u B ganbHedwem 6yayT npegoctaBnATbCs

OBepapadThbl.

4. WHdopmaumsa o pasmepe nonHon ctommocTn kpeguta (MCK) nsnoxeHa B 3asBneHumn-aHkete/3aaBneHun unu TapudHom

nnaHe/Tapudax/MIHanBMayanbHbIX YCNOBUAX KPeOWTOBaHWSA, MO YCMOBUSAM KOTOPOro npedocTaBnseTcs KpeauT B dopme

«OBepgpad».

B pacueT nonHon ctoumocTn KpeamToB BKIKOYEHbI BCE, MPeayCMOTpPeHHble [JoroBOPOM u/Mnn CBA3aHHbIE C €ro 3aKyYeHneM

n/vnn ucnonHexHnem nnatexu KnveHta baHky, pasmepbl 1 CPOKM ynnaTbl KOTOPbIX U3BECTHbI HA MOMEHT 3akntoyeHus [lorosopa

0 npegocTaeneHnn kpeguta B popme «OBepapadT», HO 3a UCKIIOYeHeM nnaTtexen KnveHTa:

¢ 00513aHHOCTb OCYLLECTBEHNS KOTOPbIX CreayeT He 13 ycrnosuii [loroBopa, a u3 TpeboBaHuin 3aKoHOA4ATENLCTBA;

no obcnyxusaHuio kpeamTa B dhopme «OBepapadT», KOTopble MPeayCMOTPEHbI [JoroBOPOM M BEMMYMHA W/MNW CPOKK ynnaTbl
KOTOPbIX 3aBUCAT OT peLueHns camoro KnneHTta wu/vnn BapuaHTta ero noBegeHus;

® CBHA3aHHbIX C HEMCMOMNHEHEM UMW HeHaanexalumm ncrnonHeHnem Knuentom ycnosui [lorosopa;

nnatexu KnveHTa B nonb3dy CTPaxoBbiX OpraHuWsauuMi npu CTpaxoBaHuW npegmeTa 3anora no [[OroBopy 3anora,
obecneymBatowemy TpebosaHna k KnneHty no [loroBopy o npegocTtasneHuu kpeauTa B oopme «OsepapadTy»;

nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycnaBnvBaeT BO3MOXHOCTb YCTaHOBMEHWS KPeAWTHOro fuMmuTa K
Cyety KapTbl KnmeHTa M He BMAMSiET Ha BenUUMHY NOMHOM cToMmocTu KpeautoB B 4acTM mnatbl 3a MNOMb3oBaHue
OEHEeXHbIMW CPeACTBaMM M UHbIX NNaTtexen, Npyu ycrnoBun, 4To KnveHTy npenocTaBnseTca AOMONHWUTENbHAas Bbiroga no
CpPaBHEHUIO C OKa3aHMEM TaKMX yCnyr Ha ycrnoBusx nybnmyHon odeptbl U KNneHT nmeeT npaBo OoTkasaTbCA OT yCnyru B
TedyeHue 14 (YeTblpHaALATH) KaneHa4apHbIX AHEN C BO3BPATOM YacTy OnfaTbl NPOMOPLMOHANBHO CTOMMOCTM YacTu yCryru,
OKa3aHHOW J0 yBeooMIIeHUst 06 O0Tkase;

5. Kpeant B cbopme «OBepapadpT» cumMTaeTca npegoctaBneHHbIM baHkom co gHs oTpaxeHus Ha Cuete cymm Onepauui,

ykasaHHbIX B 1.6 O6LWmMX ycrnoBuin npegoctaBneHns kpeauta B popme «OBepapadT» 1 oCywecTBRASEMbIX (MOMHOCTBIO MNn

yacTnyHo) 3a cuyet Jlumuta OsepgpadTta. 3a nonb3oBaHue kpeguTom B popme «OBepapadT» KnueHT ynnaudvmsaeT BaHky

NpoLueHTbl, Hauucnsemble baHkom Ha cymmy KpeautoB B cooTBeTCTBMM C TapudHbIM nnaHom/YBegomrneHnem o6

VMHAMBMAYanbHbIX YCNoBuaX kpeguTtoBaHus/Tapudamn/3assneHnem-aHkeTon/3aasneHnem/HaMBrayanbHbIMM - YCITOBUSMUA

KpegutoBaHus. [lpoueHTbl 3a nonb3oBaHue Kpeoutamu HauMCNAKTCS CO [AHA, Crneaylowero 3a gHem obpasoBaHus

3a0MKeHHOCTN No kpeauTy B chopme «OBepapadT», ncxoaa m3 cyMMmbl OCHOBHOrO Aofra Ha Havano onepaLyoHHOro AHS.

Mpu aToM 3a 6a3y Ana HauncneHus NpoLeHToB GepeTca AeNCTBUTENBHOE YNCNO KaneHaapHbix AHen B rogy (365 nnm 366 gHen

COOTBETCTBEHHO). [MpoLeHThl 3a nonb3oBaHne Kpegutamu ynnayunBaloTcs U3 eXeMecsyHoro nnaTtexa, He nosgHee OKOHYaHWs

cpoka kpeauTa B chopme «OBepgpadT» (NPOUEHTbI, HayucrsieMble 3a MONb30BaHWE MPOCPOYEHHON K BO3BpaTy CyMMOWN

KpeouToB, AOMKHbI yNnayuMBaTbCsl eXXeAHEBHO M CYMMa Ha3BaHHbIX NPOLEHTOB, HA4YMCIeHHasi 3a COOTBETCTBYIOLLMIA AEHb, HO

B 9TOT [eHb He ynnayeHHasi, CYyuTaeTcs NPoOCPOYEHHON).

6. 3apomkeHHocTb KnveHTta nepea baHkom BO3HMKaeT B pesynbTaTe:
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6.1. NOMHOro UNM YacTUYHOro Mcnosb3oBaHus KnueHtom numuta OBepapadta, npefoctaBneHHoro baHkom KnveHTy;

6.2. Hauncnexus bankom nognexawmx ynnate KnueHtom 3a nonb3oBaHune kpegutom B oopme «OBepapadT» NpoOLEHTOB;

6.3. HauncneHus baHkom noanexawmx ynnarte KnmeHToMm nnat u KOMUCCUM,

6.4. BO3HMKHOBEHUA MHbIX AEHEXHbIX 0b6s3aTenbcTB KnveHTta nepen bBaHkom, onpegeneHHbix [JoroBopoM 0 npefocTaBneHny
Kpeguta B opme «OBepapad™» n/mnu Tapudamu/VIHaneBnayansHbIMA YCNOBUAMW KPEAUTOBAHMUS.

7. Bcnyyae npesbliweHna cymm Onepauuii, OCYLLECTBMEHHbIX B COOTBeTCTBMM Cn.6 O6wmx ycnoswui npepocTaBneHns
Kpeauta B cbopme «OBepapadpT», Hag MnaTexHbiM NMMMUTOM BO3HUKaeT TexHuyeckun osepapadT. MNpu atom baHk B3umaet
nnaTty 3a BO3HWKHOBEHME TexHWYeckoro osepapadTa B COOTBETCTBMU C TapudHbiM NnaHom/VHavBMayanbHbIMK yCroBUSMU
KpegutoBaHus wu/vnn  [doroBopoMm o npefoctaBneHun kpeguta B dopme «Osepgpadpt» 6e3  AONOMHUTENLHOMO/-biX
pacnopspkeHus/-uii KnueHTa (3apaHee AaHHbIV akuenT).

8. Cpok kpeauta B bopme «OBepapadT» cyYMTaeTCa NpepBaHHbIM, €CNN MMEBLUMIACA Ha Hayano onepaumoHHoro aHa bBaHka
ocTaTok cooTBeTcTBYytoLero Kpeguta nonHOCTLIO NoratleH B TEYEHWe 3TOro onepauyuoHHOro AHS.

9. Morawenue KpegutoB yBennunaet cBoboaHbin ocTaTok JNlumnta OBepapadta Ha cymmy noraweHHoro Kpeguta. Mpu aTtom
KOHEYHbIN CpOK BO3BpaTa Bcex KpeOwToB ycTaHaBnMBaeTCH He NO3fHee MnocnefHero AHA nepuoga BPEMEHW, B TedeHune
KOTOPOro paspeLlaeTcs BO3HUKHOBEHUE U Hanndme Kpeautos.

10. BaHk BnpaBe:

10.1. npegocTtaBuTb KnvMeHTy npaBo Ha BO3HWMKHOBEHWE W Hanuuune kpeauTta B opme «OBepgpadT» Ha HOBbIM Cpok 6e3
noanucaHusa OOMNOMHUTENbHBIX JOKYMEHTOB K [loroBopy O npegoctaBneHun kpeauTa B popme «OBepapadT» B COOTBETCTBUM
c MNporpammon  KpegutoBaHus, o4em baHk yBepomnsetr KnueHTa nocpenctBoM — cMC-MHGOpPMUMpoBaHusi/e-mail-
MHGOPMMPOBaHMSA W/MNN NUCbMEHHOTO yBeaomnenusi. Npu npepoctaBneHun baHkom KnuneHTy npaBa Ha BO3HWKHOBEHMWE
1 Hanuuue kpeauTa B popme «OBepapadT» Ha HOBbIM CpPoK KpeawTbl MpesocTaBnsAlTCA Ha YCHOBMSAX, NPEeAYCMOTPEHHbIX
Mporpammon kpeouToBaHWs, OENCTBYKOLEN Ha MOMEHT npepocTtaBneHns KpeguToB Ha HOBbIA CpPOK, €CNU UHOE He
npeaycMOTPEHO peLleHneM ynornHOMOYeHHOro opraHa baHka.

10.2. HayaTb oGecneyeHne pacdetoB nNo Onepaumam B pamkax Kpeaontos ¢ paboyero gHe, cnenyrollero 3a aTon, ¢ KOTOpow
paspeLleHO BO3HUKHOBEHWE 1 Hannyne KpeamnTos;

10.3. baHk BnpaBe M3MeHUTb TapudHbIi nnaH/Tapudbl, NO KOTOpPLIM NpegocTaBnsanTca Kpeantobl.

10.4. baHk BnpaBe M3mMeHATb (Mpu 3aToM KnneHT nocne nonyvyeHWs COOTBETCTBYIOLLErO YBEAOMIIEHUSA W/MNKM CcoobLLeHus,
o6paTtuBLIMCL B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HayeHue nonHow ctommocty KpeantoB no [JoroBopy 0 npeaocTaBneHun
kpeguta B copme «OBepgpadpT», a Takke W3MeHeHHble ycrnoBusi [loroBopa O MpedocTaBneHUMM kpeguta B dopme
«OBepapadT», Takke C U3MEHEHHbIMW ycnoBusamu [loroBopa O npegoctaBneHun kpeguta B copme «OBepapadT™» KnneHt
MOXEeT 03HaKoMUTCA nocpeAacTBOM MHTepHeT-6aHK (Mpyn HanMymMm TEXHNYECKON BO3MOXHOCTH):

10.4.1. Pa3wmep Jlumuta OBepapadTa;

10.4.2. ctaBk/ nnatbl 3a nonb3oBaHue Kpegutamm (B T.4.3a MOMb30BaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeamTtos)
B 3aBMCMMOCTM OT M3MEHEHWsi CTOMMOCTU KpeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcupoBaHusa Banka Poccum) mnm no
OpYrMuM npuynMHaMm (Npy 3TOM MpU yYMEHbLUEHWM pa3Mepa NPOLEHTOB 3a nosnb3oBaHue Kpegutamy (B T.4. NMpOLEHTOB 3a
Nnonb30BaHNe MNPOCPOYEHHBIMU K BO3BpaTy cyMMm KpeauTtoB) wvnm npekpalieHMn HavyuCrieHWsi MPOLIEHTOB 3a MOoNb30BaHWe
KpeouTamu ynoMmsiHyTble U3MEHEHMS CYMTAIOTCA BCTYNMBLUMMUW B CUIY C AaTbl MPUHATUA BaHKOM COOTBETCTBYIOLLENO peLLEHNS,
a Takke o4epeaHOCTb MoralleHns 3agomKkeHHocTn KnnenTa;

10.4.3. ycTtaHoBneHHble baHkom Tapudbl, B nopsake, npeaycmMoTpeHHoM [JoroBopowm;

10.4.4. B cTOpOHY ymeHblleHus Jiumuta Osepapadta n/vnu NpoaomKMTENbHOCTU Nepuoa BpeMEHU, B TeYEeHMEe KOTOPOro
Knuenty wmoryt npepgoctaBnatbca KpeowuTtbl, w/mvnu cpoka Bo3Bpata KpeouToB w/vnu CpPOKOB ynnaTbl NPOLEHTOB 3a
nonb3oBaHune Kpeamtamu.

10.5. baHk BnpaBe oTKasaTbCA OT npenocTaBneHnss KpegutoB MNOMHOCTBIO MNKU YAacTUYHO W/WMWM B MUCbMEHHOW dopme
notpeboBaTh OCPOYHOrO NOralleHusi CBA3aHHON ¢ npegocTaBneHnemM KpeantoB 3agomkeHHoCTM KnveHTa, n/unm pactoprHyTb
HoroBop o npegoctaeneHnn kpeguta B popme «OBepapadT» B Nopsigke, yCTaHOBNEHHOM 3akOHOAATENbLCTBOM P®, B criyyasx:
a) Hanuunsi obCTOATENBLCTB, OYEBUMAHO CBUAETENLCTBYHOLMX O TOM, YTO npegoctaBneHHble KnueHty KpeauTbl He OyayT
BO3BpaLLEeHbl B CPOK, K AAaHHBbIM 06CTOATENBCTBAM, B TOM YNCME OTHOCHATCS:

- MHdOpMaUUs nnu AOKYMEHTbI, noanexawme npeacrasneHuio KnveHtom BaHky B COOTBETCTBMM Mnu B CBA3M C [loroBopom
0 npepocTaeneHnn kpeanta B chopme «OBepapad», npeacTtaBneHbl KNnMeHToMm HECBOEBPEMEHHO, B HEMOMHOM 00bemMe, unm
ecnv Takas nHopmaumsa 1 AOKYMEHTbI UM UX YacTb OKasanvcb HeJOCTOBEPHbIMU;

- B ouHaAHCOBOM COCTOsiHMM KnueHTa mpousowwnn n3mMeHeHusl, KoTopble No oueHke baHka MoryT nmoBnmaTb Ha CMOCOOHOCTb
BbINONMHUTL 06513aTenbCTBa No [JoroBopy o npefocTaBneHumn kpeguta B popme «OepapadpTy;

- BO30Y>xaeHMe yronoBHOro Aena u/vnm HacTynneHne yrorioBHOM OTBETCTBEHHOCTU KnneHTa;

- Bo30yxgeHun gena o npusHaHum KnveHta HegeecnocobHblM nNnbo orpaHM4eHHO AeecnocoOHbIM NGO BbIHECEHUW CyAOM
onpefeneHus o NPUHATUKN 3aaBneHns 0 Nnpu3dHaHum KnneHta n/vnn nopyuutens/-en unuv 3anorogatens/-ein 6aHKpOTOM;

- HeucnonHeHue/HeHagnexawee wcnonHeHve KnueHntom nioboro uHoro obsizatensctea no [doroBopy O npefgocTaBneHnv
Kpeauta B hopme «OBepapadT™»u/vnm florosopa;

- 3apepxka ucnonHeHus KnueHTom ntobbix ero AeHeXHbix obsa3aTenbcTB nepen baHkom, BO3HMKWIMX No No6biM Apyrum
cAaenkam MM OCHOBaHUSIM;

6) 3agepxkkn ucnonHeHus KnueHtom nobbix ero geHexHbix 06s3aTenbcTB nepepn bBaHkom, npegycMoTpeHHbIx [JoroBopom
0 npepocTaBneHnn kpeguta B hopme «OBepgpadTy,

B) B MHbIX Crly4asix, NpegyCcMOTPEeHHbIX AeNCTBYIOLNM 3akoHoAaTenbcTBoM Poccuickon degepaunu.

[oroBop o npepocTtaeneHun kpeauta B opme «OBepapadT» cCUMTAETCA pPacTOPrHyTbIM CO [HS, Criegylllero 3a OHEM
oTtnpaBkn baHkom KnveHTy COOTBETCTBYIOLLIErO MUCBMEHHO YBEAOMIIEHUSA (3aKasHOro MucbMa C YBEAOMIIEHVMEM O BpyYeHUW
Knuenty n/vunn CMC coobuieHuns).

10.6. baHk nmeeT npaBo HanpasuTb yBegomneHue KnueHTty o gocpoyHoM BocTpeboBanunm Kpeguta. YBegomnenue BaHka
0 JocpoyHoM Bo3BpaTe KpeauTa, ynnate npoueHToB (MHbIX Nnatexewn, npefycMoOTpeHHbix [JOroBopom O npegocTaBrieHun
Kpeouta B popme «OBepapadT») BpydaeTcs KnneHty nubo HanpaensieTcs no novte 3aka3HbiM MUCbMOM UMK TENerpaMMon.
KnueHT 06si3aH B TeyeHue cpoka, ykasaHHoro B TpeboBaHuu BaHka, nonHocTbio BepHyTb KpeguT, ynnaTuTb npoueHTbl 3a
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nonb3oBaHune KpeamTom (MHble nnaTexu, npegycMoTpeHHble [JoroBopom o npedocTaBneHnu kpeguta B dopme «OBepgpadT»),
a TaKkke CyMMy LITpadoHON HEYCTOWNKY;
10.7. MNpwn HeBbIinonHeHMn KnmeHToM 06s13aHHOCTEN, NpeaycMOoTpeHHbIX N.10.6. O6WmMX ycroBui NpeaocTaBneHnst kpeguta
B dpopme «OBepapadT», KpeanTel cuMTaloTCa NPOCPOYEHHBIMY;
10.8. baHk BnpaBe npegocTaBnATe KnveHTy uHdopmaumio 0 cymme u gate noraweHus 3agormkeHHoctn no Osepapadty
nocpeacTeoMm:
10.8.1. Bblgaum Beinucku no Cuety npu obpatueHnn KnueHTa B baHk;
10.8.2. nepecbinkn CMC-coobuweHuin no pacnopsbkeHuio KnueHta B cnyyae, korga KnveHTt 3aknioumn  [Jorosop
o npegocrtaeneHun ycnyrm « CMC-nHdopmuposaHue;
10.8.3. no TenedoHy KoHTakT-LueHTpa, pasmelieHHoM Ha Cante baHka;
10.8.4. IHTepHeT-6aHKa (Npy HanM4Mm TEXHUYECKOWM BO3MOXHOCTM).
10.9. BaHk BpaBe MO peLUeHno yNoSIHOMOYeHHOro opraHa 6e3 cornacus KnveHTta npnocTaHoBUTbL AeiCTBME paspeLleHns Ha
BO3HUKHOBEHWe 1 Hannune Kpegutos no CueTy nmbo OTMEHMTb 3TO paspelueHne, To eCTb YMeHbLlwmnTb Numut OBepapadTa Ao
HYNS W/vnu 4OCPOYHO B3bICKaThb CBA3aHHy0 ¢ OBepapadTamu 3agomkeHHocTb KnveHTta 6e3 ero ysegomneHns B crnyyasx:
e 3agepxku ucrnonHeHus KnveHtom nobbix ero geHexHbix obasaTenscTs nepes baHkowm;
e HapyweHus KnueHtoMm w/vunu nuuamu, 3a OENCTBMSA KOTOPbIX OH OTBevaeT, ycnosun [loroBopa O npeaocTaBneHuu
kpeauTta B popme «OBepapad»;
e YXYALUEHWUS UNnu yrposbl yXyALleHus nnarexecnocobHoctn KnnenTa;
e yTpaTbl BaHkom goBepus k KnueHTy;
10.10. B cnyyae HapyweHusa KnvmeHToMm cpoka Bo3BpaTta nnartexen no kpeauty B oopme «OBepapaddT», NPeayCMOTPEHHbIX B
Tapudpax/3aseneHnn-aHkete/3assneHnn/VIHaMBMAYyanbHbIX  YCNOBUSAX KpeaWTOBaHWS, CTaBka nnatbl 3a MNOMb3oBaHuWe
NPOCPOYEHHOW K BO3BPaTy CYMMOW OCHOBHOrO pgonra OyAeT paBHa CTaBke MpOLEHTOB 3a nonb3oBaHue Kpegutamu,
ycTtaHoBneHHon B Tapudax/3assneHnu-aHkeTe/3aaBneHnn/VIHanBmnayanbHbIX YCroBUAX KpeauToBaHWA yBenuyeHHonm Ha 20
(aBaguaTb) NpoLeHToB roaoBbIX. [laHHbIN NYHKT pacnpocTpaHaeT cBoe AencTBue Ha oTHowweHns KnneHta u banka no [orosopy
0 npegocTaBneHun kpeamta B popme «OBepapadT», Bo3HukwKne ¢ 01 nionsa 2014 roga
10.11. B cnyyae HapyleHusa KnveHTom cpoka Bo3spaTa nnatexen no Kpeauty B doopme «OBepapaddT», NpeayCMOTPEHHbIX B
Tapudax/3assnenHunn-aHkete/3assnexnn/lorosope o npegocTtasneHun kpeamta B dopme «OepapaddT» ynnaymeatb baHky
nnaTy 3a MNoMb3oBaHWE MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO Aojfira B TPOWHOM pa3mepe. [aHHbI MyHKT
pacnpocTpaHseT CBoe AelCTBUS Ha oTHoweHus KnueHta n Banka no [JoroBopy O npepocTaBneHun kpeauTta B dopme
«OBepapad1», BosHukwme o 01 nona 2014 roga.
10.12. B cny4ae HeucnonHeHusi/HeHagnexawero ncnonHeHna KnmeHtom oba3aHHOCTM No onnaTte nnaTtexen no [doroeopy o
npepocTtaenexHnn kpeguta B dopme «OBepgpadT», YCTaHOBMEHHOM YBegomneHvem 06 uvHAMBUAYanbHbIX YCNOBUAX
KpeautoBaHus/Tapudamu/MingnsuayanbHeIMK  YCNOBUAMW  KpeauToBaHus, To KnueHT o6sa3aH ynnatute banky nnaty B
pasmepe, ycTaHOBNeHHOM BbaHkom B Tapudax, 4eNCTBYIOWMNX HA MOMEHT COBEpLLEHUSI TaKoW onnarThl.
10.13. baHk BMpaBe MO COMMallEHN0 CTOPOH OCYLUECTBUTb MpOoLleHVe 3agoimkeHHocTn KnveHTta nepen baHkom, B 4actu
NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHWE CYMMOW KpeauTa Ha YCroBUSAX, U3MOXeHHbIXx B Takom CornaweHun. C uenbto
odpopmneHuns nHctpymeHTa lMpoleHne KnmeHT 0653aH o6patnutbes B oTaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asBIIEHUEM.
11. KnneHT 06s3aH:
11.1. obecneunBaTtb nononHeHne Cyeta AEHEXHbIMU CPEACTBAMU B CPOKU U B CyMMaXx, KOTOpble HeOOXOAMMbI U 4OCTaTOYHbI
ans:
e noraweHns kaxgoro KpeamTa He no3gHee okoHyaHus Cpoka kpeauta B popme «OBepapad,
e ynnaTtbl NPOLEHTOB 3a NOMb3oBaHWe BcemMu umetowmmuca Kpeantamu He nosgHee okoH4aHus Cpoka kpeauTa
B popme «OBepapad™» no nepsomy n3 Kpeautos, CPOK KOTOPOrO eLle He nNpepsaH,
e noraweHusa Bcex KpeamToB v ynnatbl BCeX MPOLEHTOB 3a Monb3oBaHve Bcemu KpeguTamum He nos3gHee OKOHYaHus
CpokKa, B Te4eHne KOTOporo paspeluaeTcs BO3HUKHOBeHWe 1 Hannyve KpeamTos no Cuery,
e He3ameanWTENbHOro nmoraweHns Bcex Kpeamtos v ynnatbl NPOLIEHTOB 3a nornb3oBaHne Bcemu Kpegutamu B criyyae
OTMEHbI pa3peLLeHns Ha BO3HUKHOBEHME 1 Hannyne KpeamTos.
e  He3aMeAnNUTENbHOrO CHWKEHUs CYyMMbl 3aJO0SDKEHHOCTM Mo noraweHuio KpegntoB Ao cymmbl HoBoro Jlumuta
OBepgpadTa B criyyae ero ymeHbLUeHUs,
e ynnatel BaHky Apyrx npegycMoTpeHHbIX Tapudamu nnaTexen N oCyLLEeCTBNEeHUS NHbIX pacvyeToB, MPeAYyCMOTPEHHbIX
[oroeBopom o npegocTtaeneHuu kpeaguta B doopme «OBepgpadT»;
11.2. no TpeboBaHuio baHka coobLliaTe NocrnegHeMy cBefdeHusl, NpefocTaBnAaTe baHky JOKYMeHTbI, a Takke coBepLlaTb UHbIe
OencTeus, Heobxoaumble Anst ocylecTBneHnsa BaHKoM OLeHKM, NPOBEPOK M KOHTPOMs nnatexecnocobHocTn KnveHTa.
11.3. B TeyeHne 7 (cemun) paboumx gHen mHpopmmpoBaTb baHk 06 M3MEHeHWM KOHTaKTHOW uHdopMauuu, 06 nameHeHun
crnocoba cBsi3n baHka ¢ HUM NOCPeACTBOM HanpaBneHus B baHk MMCbMEHHOrO yBEAOMITEHMS.
11.4. ncnonb3oBatb KpeanTbl UCKMIOYMTENBHO MO LENneBOMy HasHayeHuio cornacHo n.n. 11 n.1.2. MnguBmayanbeHbIX yCrOBUiA
KpeauToBaHus;
11.5. He ucnonb3oBaTtb KpeauTbl Ha Lenn, cBA3aHHbIe C:
a) ocyLlecTBMNeHMeM NpeanpuHMMaTenbCKov AeaTenbHOCTY;
6) ncnonHeHvem cBomx 06513aTeNbCTB, NPeAyCMOTPEHHbIX [JOroBOPOM, a Takke YCNOBUSAMM MHbIX COEMOK, 3aKMOYEHHbIX C
BaHkowm;
B) MpefoCTaBrieHeM 3aiMOB TPETbLMM Nuuam nNMbo noralueHe 3aiMoB/KpeanToB 3a TPETbUX NNLL;
r) norawleHnem 3anMoB/KpeanToB, MPEAOCTaBEHHbIX TPETbUMU NULaMK;
4) npmobpeTeHne n/vnu noraeHne 3MMCCUOHHbIX LeHHbIX Bymar;
€) OCyLLEeCTBMEHNEM BIOXEHWI B yCTaBHbIE KanuTanu topuan4eckmx nuu;
X) UcnonHeHne 0643aTensCTB APYrux 3aeMLMKOB nepes baHkom.
coomeemcmeytowull n.n. 6 — X Hacmosiwez20 NMyHKma He rfpuMeHsiemcsi 8 cry4yae, koela 6 n.n.11 n.1.2. MHAusudyanbHbix
ycnosut [Joeosopa npsiMo ykasaHa OaHHasi yerb).
12. BaHk 0b6s3aH:
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12.1. obecneunTb goctyn KnueHTty nocpeactsom VHTepHeT-6aHka (Npy HanMynm TEXHUYECKON BO3MOXHOCTM), KOHTaKT-LeHTpa,
B OtoeneHun BaHka k crnepylowum cBegeHusAM: pasMmep Tekylen 3agormkeHHocTn KnveHTta no [JoroBopy o npegocTaBneHnu
kpeguta B chbopme «OBepapadT», AaThl U pa3Mepbl NPOM3BEAEHHbIX 38 MPEeALECTBYOWNA MECSL, MaTexen u NPeacTosiLLEero
nnartexa KnueHTa no [loroBopy o npegocTtasneHuun kpeavTa B dopme «OBepapadTy».

13. Mnata 3a nomnb3oBaHue TexHuyeckum OBepapadToM, HauucnseTcs u ynnadvBaeTca KnveHToM cornacHo ycrnoBusiM
TapudHoro MNnaHa/Tapudamm.

14. MMpwn noraweHun 3agormkeHHocTM KnneHTa B coOOTBETCTBMM C [JOroBOpoM O NpefocTaBneHnu KpeauTta B dopme
«OBepapadT»:

14.1. B nepBylo o4epeapb ynnayvMsalTCca NPOCPOYEHHbIE NPOLIEHTHI 3a NOMb3oBaHue kpeantom B hopme «OBepapaddT»;

14.2. Bo BTOpYO o4epeb ynradvMBaeTcs NPOCPOYEHHbBIN OCHOBHOW AONT 3@ MONb30BaHue kpeamTom B hopme «OBepapady;
14.3. B TpeTbio ouyepenp ynnadvMBaeTcs WTpadHad HeycToMka 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [oroeopy o
npegocTaBneHun kpeguta B gopme «OBepapadTy;

14.4. B 4eTBEPTYHO OYepeab yNnavymMBaloTCs NPOLEHThI 3a NoNnb3oBaHune Kpeantom B chopme «OBepapadTy;

14.5. B naTyt0 ovepeb ynnavynBaeTcs OCHOBHOW AONT NO KpeauTy B opme «OBepapadt»;

14.6. B WecCTy0 o4yepedb yNnayvMBalTCa MHbIE NnaTexu, NpeaycMoTpeHHble 3akoHoaaTenscTBoM Poccunckon depgepaumm o
notpebuTtenbckom kpeauTe (3arme) unmn [Jorosopom o npepgocTasneHun kpeauta B opme «OBepapadT».

15. MNpw oTCyTCTBMM 3a40IMKEHHOCTU NO noraweHuto Bcex Kpeautos, KnNMeHT nMeeT npaBo JOCPOYHO pacToprHyTb [Jorosop
0 npepoctaeneHnn kpeguta B dopme «OsepgpadT», yBegomMB 06 3TomM baHvk 3a 5 pabouux JHen, odopmus
cooTBeTcTBytoLLEee 3asABneHne B NPON3BONbLHON hOpMe 1 3aperncTpupoBaB ero B baHke.

16. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusATHble Ans KnveHTa nocneactsvs, HacTynvBLUME B pesynbTarte
HECaHKLUMOHMPOBAHHOrO Joctyna TpeTtbux nuy K uHdopmaumm o Cyetax, Kaptax, CpegctBax pocTyna B crnyvasix,
npeaycMoTpeHHbIX [Npasnnamu ncnons3osaHus 6aHkosckmx kapT MNAO «Hopsuk BaHk» (Mpunoxexue 3 k [orosopy).

17. VHdopmaumio O Hanuumm npOCPOYEHHOM 3afdofmKeHHoCcTM no [oroBopy O npegocTaBneHuM kpeauta B dopme
«OBepapadT» baHk HanpaBnseT KnueHTy NMMCbMEHHbIM yBeAOMINEHNEM (3aKa3HbIM MMCbMOM C YBEAOMMEHNEM O €ro BPyYeHuu
KnunenTty) unn coobwenmnem nocpeactsom CMC nHdbopmmposaHmns/E-mail — nHopmmposaHua nubo coobLliaeT nocpeacTsoMm
KoHTakT-LeHTpa, B CPOK He no3gHee 7 (cemun) OHEN ¢ AaTbl BO3HUKHOBEHWS MPOCPOYEHHON 3a40IMKEHHOCTH.

18. Bcnyvae noraweHusa cymm KpeoutoB npu nocpefdctsBe Apyrux OaHKoB, Yepes nnaTexHble CUCTEMbl, NNaTexHble
TepMUHansl, cucTeMbl VHTepHeT-nnatexei, a Takke 4epes3 APYrMX MOCPEAHMKOB, BCE PUCKM, CBA3aHHbIE C 3a0epPXKOon
3ayncrneHus ynnadeHHblx KnmeHtom B kayecTBe Bo3BpaTa KpeouToB AeHEXHbIX CpeacTB Ha KOpPeCnoHAEeHTCKUiA cyeT 6aHka,
nexat Ha KnuenTe. KnueHT camoOCTOATENbHO HeCeT pacxoAbl, CBA3aHHbIE C ynraTol KOMMUCCUW, YCTaHOBMEHHbIX 3a
nepeyvncrieHme AeHexXHbIX CPeacTB yKa3aHHbIMU MOCPEAHUKaMU.

[HeM ncnonHeHus o6a3aTeNbCTB NO BHECEHUIO NaTeXen B COOTBETCTBUM ¢ [JOroBOPOM O NpedocTaBneHmMn kpeanta B opme
«OBepapadT» cunTaeTcs AeHb NOCTYMNIEHNS AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMA cHeT baHka.

19. JocTyn K AeHeXHbIM cpenctBam, pasMelleHHbiM Ha CueTe KapTbl, K KOTopow ycTaHoBneH KpeauTHbln numut (Kak
npefocTaBneHHblM BaHkoM, Tak M cOBCTBEHHbIM), pas3pelleH TOnNbKo Mpu Mcnonb3oBaHuuM KapTtbl KnveHTom-Brnagenbuem
cyeTa, a Takke [epxarenem/-aM JOMONHUTENbHBIX KapT, UCKIIOYEHME COCTaBNSAOT 6e3HanMyYHble pacyeTbl C UCNOMb30BaHNEM
cuctembl obMeHa 3MNeKTPOHHbIMM  [OKyMeHTamu WHTepHeT-6aHk Ansa  dwmauyeckux nuuy, 6Ge3HanunyHble pacyeTbl npwu
ucnonb3oBaHum KnueHntom ycnyrm «CMC nopydeHune» (Kpome KapT C KpPeauTHbIM NMMUTOM, BbiAaHHbiX B Jonnapax CLUA,
EBPO).
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lpunoxeHue Ne 6

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBusa npegoctaBneHns ycnyru « CMC-nHcgpopmMmupoBaHue no onepauusiMm ¢ 6aHKOBCKMMU
KapTamu»
B NAO «HopBuk BaHk»
(nanee — «O6wWwmMe ycnosus npeaocTtasneHus ycnyrn «CMC-nndopmmpoBaHme»)

1.1. Hacrtoswme O6wwue ycrnoBuss npegoctaenexnms ycnyrn  «CMC-nHdopmupoBaHne»,  Tapudbl/TapudHbin
nnax/3asasnexune/3ansneHve-aHketa/IHonBuayanbHble YCNOBUS KpPeauMToBaHUA npuaHatoTcs [loroBopoM o npepocTtaBneHuv
yenyrm « CMC-nHdopmMmnpoBaHmey, SBNSIOTCA HeOTbeMneMon YacTbto [loroBopa O KOMNNEKCHOM GaHKOBCKOM o6CnyxuBaHUm
dunsnyecknx nuu, onpeaenstoT nopsagok npegocrasnexus yenyrn « CMC-undopmuposaHnune» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopom o npegoctaeneHun ycnyrm «CMC-uHdopmmpoBaHuey, perynupyetcs
3akoHogaTenbcTBOM Poccuiickon Penepaunm n 6aHKOBCKMMU NpaBunamMu.

Horosop o npepoctaBneHun ycnyrm «CMC-uHdopMMpoBaHME» CYMTAeTCA 3aKMOYEHHbIM C MOMEHTa MpuHATUA bBaHkom
3agBneHua ot KnuneHta Ha nogknioveHve Ycnyrm unm ¢ MOMeHTa nonydeHuss BaHkom nognucaHHbix  KnneHTom
MHamBuayanbHbIX YCNOBUA KpeaUTOBaHUS.

Bce TepMuWHbI, HanucaHHble € 3arnaBHON OykBbl, onpedeneHne KOTOPbIX HWKe He NPUBOAMTCH, YNOTpebnalTca B TOM Xe
3HayeHun, KoTopoe 6bino orosopeHo B [lorosope.

1.3. 3akoHHbIn npepcTaBuTens KnueHTa, SBNAIOWErocs HECOBEPLUEHHONETHUM nuuoM, 06A3yeTcs CamMOCTOATENBHO
O3HAKOMUTBCH M O3HAKOMUTb HecoBepleHHoneTHee nuuo ¢ O6wmmu  ycnoeBusMu npepoctaeneHus ycnyrm «CMC-
MHdopMMpoBaHue», Tapudamm baHka 1 B cnyvyae Heo6xoaUMOCTM 3anpocuTb U/MNKu AaTe COOTBETCTBYIOLUNE PA3bACHEHUS.

2. OBLWWUE NONOXEHUA

2.1. BaHk npepgocTtaensaeT KnueHTy Ycnyry npu Hanmymm TEXHWUYECKOW BO3MOXHOCTW, Hanuuun y KnneHTta otkpbiToro Cyeta,
a Takke cornawenusi mexay baHkom n cooTBeTcTBylOLEl OBCcnyxmnBatoLLel opraHu3aLumnen;

C momeHTa 3akntoveHus [orosopa o npegoctaBneHun ycnyrn «CMC-uHdopmupoBaHue», baHk npepoctaBnset KnuveHTy
Ycnyry Tonbko Ha oanH Homep TenedoHa coToBow cBsidn KnveHTa, ykazaHHbI B 3asBneHumn-aHkeTe/3assneHnm Knuenra.
KnueHT noaTeBepxpaeT, 4YTO Ha MOMEHT 3aknioueHus [oroBopa o npepoctaBneHun ycnyrm «CMC-uHdopmunpoBaHue»
o3HakomneH ¢ Tapudamu bBaHka c MpaBunamy npepocTaBneHus u nomnb3oBaHus ycnyron «CMC-nHdopmupoBaHne no
onepauuam ¢ 6aHkoBCkuMK kapTtamu» U NHCTpykumen nonb3oBatens ycnyrm «CMC-uHopmupoBaHve no onepaunsam
¢ 6aHKOBCKMMU KapTamm».

MpaBuna npepoctaBneHns wu nonb3oBaHusa ycnyron «CMC-uHdopmupoBaHne no onepaumsam C 6aHKOBCKUMM KapTamu»
1 NHcTpykumsa nonesosatens ycnyrm « CMC-uHdopMmpoBaHue no onepaumsam ¢ 6aHKOBCKMMU KapTamuy HaxoauTcsa Ha Cante
BaHka.

3akoHHbIV NpeacTaBuTens KnveHTa, ABNSOLWErocs HECOBEPLUEHHONETHNM NULLOM, 06A3yeTCA CaMOCTOSATENBHO 03HAKOMUTLCS
M 03HAaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ O6WwmMK ycnosuammn npegoctasnenus yenyrm «CMC —uHdopmmpoBaHue no
onepauuam ¢ 6aHKOBCKUMK kapTamuy», Tapudamu baHka 1 B cnyvyae Heo6xoaUMOCTM 3anpocuTb /My ate COOTBETCTBYOLINE
pasbACHEHWS.

OTtka3 KnveHTta OT Ycnyrm BO3MOXEH MO NMMCbMEHHOMY 3asiBNeHuto, nepedaHHomy nunyHo B Otaenernun baHka nubo nytem
nogaum 3asiBnenHnsi B UHTepHeTt baHke.

OTka3 KnmeHTa oT Ycnyrn BO3MOXEH TOMNbKO Npu 3ameHe Ha Ycnyry « E-mail-uHdopmupoBaHune».

2.2. B Hactoswux O6wwmx ycnosusix npegoctaeneHus ycnyrn «CMC — uHdopmmpoBaHMe» WCMoNb3yTca crneayolme
TEPMVHbI U OnpeaeneHus:

2.2.1. «kMobunbHbIN TenedoH» — TenedoHHbIN annapar, noaaepXxuearoLLmnin npuem n nepegady CMC-coobLueHuis;

2.2.2. «3aaBneHne» — NCbMEHHOE 3asiBneHne KnveHTta Ha NoakmnioyeHne, U3MEHEHNe Unn oTKMYeHne Ycnyru, B TOM Yncne
HanpaBneHHoe KnveHtom B UHTepHeT GaHke, nnbo 3asiBneHve/3asBneHue- aHkeTa, cogepxallee/-as cornacme KnueHTa Ha
NOAKIIOYEHME, N3MEHEHWE UMW OTKIIOYEHUE YCryru;

2.2.3. «kKomuccua» — exemecsayHas nnaTta 3a npegoctaeneHne CoobuweHun o6 onepaumsix no CyeTy € UCMONb30BaHNEM
KapTbl B pamkax npegocraenenus Ycnyru. Pasmep Komnccnm onpegensetcsa gencreyrowmmmu Tapudamu banka;

2.2.4. «<AKTMBHBbIW pexum» — npepoctaeneHne baHkom nHdpopMauum (cornacHo n 2.4. MNMpaBun Nonb3oBaHKs) NO 3anpocy,
caenaHHomy KnueHtom nocpeacteom oTtnpasku CoobiyeHus ¢ MobunbHoro TenedgoHa.

2.2.5. «lMaccuBHbIN pexum» — npegocTaBneHme baHkom wuHdopMauum (cornmacHo n 2.5. lMpaBun nonb3oBaHus) 06
onepauuax no Cuyety c ucnonb3oBaHvem KapTbl nocpeactsom otnpasku CooblieHnss Ha Homep TenedoHa COTOBOW CBA3U
KnueHrta.

2.2.6. «YBepomneHue» — CMC-coobuieHne, HanpaBnsemoe baHkom Ha Homep TenedgoHa coToBow cBs3u KnmeHTy o6
onepauusx, COBEpLUEHHBIX C UCMonb3oBaHneM KapTbl B pamMkax npeaocTaBrieHns YCnyru.

2.2.7. U3ameHeHue Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBs3n KnmeHTta, K KOTOpOMy NOAKMIoYeHa Ycnyra.

2.3. Ycnyra npepoctaBnsietcss KnueHtam, siBnsowmMuca Bragensuamm MobunbHbix TenedoHoB, ornepaTtopaMu KOTOPbIX
SAIBNAKOTCSI onepaTopbl, 3aperncTpupoBaHHbie Ha Tepputopum P® 1 Tonbko no Kaptam, Cpok A4eNCTBUsSt KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHov u/vnu JononHutensHon Kapte KnueHnTta. lMogknioveHune k Ycnyre Heckonbkux Homepos
TenedoHOB COTOBOM CBA3N KnueHTa HeBo3MOXHO. [Ansa kaxgoro Oepxatena KapTbl BO3MOXHO NOAKMOYEHME K YCryre TONbKO
opHoro Homepa TenegoHa CoTOBOW CBA3W.

2.5. KogHon Kaprte KnueHta wmoxeT ObiTb noakntodeHa Ycnyra «CMC-uHdopmupoBaHme» uw/mnu ycnyra «E-mail-
MH(OPMMPOBAHMEY.
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2.6. Ycnyra nogkntoyaetcs K kaxgon Kapte Knuenta/lepxartens Kaptel otaensHo — no 3asasnexHunio KnveHta.

2.7. B cnyyae ecnu KnueHTy BblgaHbl ABe u 6onee KapTbl U K HAM NoAkmtoveHa Ycnyra, To Npu U3MeHeHun YCryrm K ogHom u3s
Takmx KapT Ycnyra aBToMmaTnyeckun nameHsietcsa no octaneHelM Kaptam Knvenra.

2.8. B cnyvae ecnu k Kapte KnueHTta nogkntodeHa Ycnyra, 1o npu NameHeHun Ycnyru k Takon Kapte Ycnyra aBTomaTuyecku
n3MmeHseTcs no octaneHelM Kaptam KnveHTa, BbigaHHbIM BaHKkoM.

2.9. B cnyyae, korga KnueHTy BbiaaHbl ABe 1 6onee KapTbl kK ogHoMy CueTy 1 Ycnyra nogkniodeHa Tonbko kK ogHon KapTte, a no
apyrum KapTtam atoro xe Cyeta He nogkmntodeHbl Ycnyra n yenyra «E-mail-nHdpopmuposaHue», To baHk Bnpase no peLueHunto
YMNOMHOMOYEHHOTO OpraHa WCMonb3oBaTh YykasaHHbI B 3asBneHuw/ViHauBuayanbHbIX ycnosui KpeautoBaHus Homep
TenedoHa COTOBOWN CBA3M, Kak kaHan CBS3W ANa HanpasneHus YBeaomneHun ob onepaumsax, COBEpLUEHHbIX C UCMONb30BaHNEM
apyrux Kapt atoro e CyeTa, k KOTOpPbIM HE NOAKITHOYEHbI Ycrnyra u yenyra «E-mail-nHdopmupoBaHune».

2.10. B cniyyae, korga y Knuenta k Yenyre « CMC- nHdopmupoBaHue» nogkntodeH Homep tenedoHa coToBoM CBA3N, a KnveHT
npu noanucaHun 3aseneHuns/VHanBuayanbHbIX YCNOBUIA KPeaWTOBaHUSA ykasblBaeT B HEM MHoOW Homep TenedoHa coToBou
CBSA3M, TO NpeapiayLmin Homep TenedoHa COTOBOW CBSA3U CHUTAETCS U3MEHEHHBIM.

3. COOEPXXAHUE YCIIYTU

3.1. Ycnyra HanpaBreHa Ha onepatuBHoe WHdopmMmupoBaHme KnveHta o6 onepaumsx no CueTy, COBEPLUEHHbIX
C ucnomnb3oBaHueM KapTbl, a TakKe Ha CHWXEHME pucKa NPOBEAEHWS HEeCaHKLMOHUPOBAaHHbLIX Onepauuii ¢ NCnonb30BaHUEM
KapTsbl.

3.2. B pamkax npepocTtaeBneHus Ycnyrn baHk, B aBTOMaTuyeckom pexume, a Takke no 3anpocy KnueHTta, Hanpasnset
mHcpopmaumio o floctynHom octatke u 06 onepauusx no CyeTty c ucnonb3oBaHvem KapTbl, a Takke npodyto MHGOPMaLUto
B Buge CoobueHnin Ha MobunbHbI TenedoH KnneHta. TekctoBble hopmaThl COOBLLEHNI, X 3HaYeHUe 1 Cnocobbl OTNpaBKu
onucebiBaloTCst B VIHCTPYKLUMK nonb3oBaTtens Ycnyru.

3.3. B pamkax nonb3oBaHus Ycnyro KnueHT Ha ocHoBaHuv 3asiBneHus/MiHouBMAyanbHbIX YCIOBWUA KpeauTOBaHWUS MMeeT
BO3MOXHOCTb NPON3BECTU crneaytowme aenctemsa B OTaenennax baHka/IHTepHeT BaHke:

- NOAKMIYUTL YCnyry;

- N'3MEHUTb NapaMeTpbl YCryru, a UMEHHO: CBOW HoMep TenedoHa COTOBOMN CBA3M;

- OTKIIOYMTb YCNyry Npu yCroBumn 3ameHbl Ha yenyry «E-mail — nHdpopmupoBaHue».

3.4. B pamkax nonb3oBaHunst Ycnyron B AKTUBHOM pexnmMe KnneHT nmeeTt BO3MOXHOCTb:

- nony4yaTtb MHGoOpMaumo o [JoCTynHOM ocTaTke Ha cyeTe (pacnpoCTpaHsieTcs TONbKO Ha [epxaTtenen OCHOBHbIX KapT) v 06
onepauusax ¢ ucrnonb3oBaHmem KapThbl;

- nony4yatb MUHU-BbINMUCKY No CYeTy (pacnpocTpaHsieTcst TONbKO Ha [epxaTenen OCHOBHbIX KapT);

- 3abnokuposaTb KapTy;

- nonyyaTtb cBeAeHus o KapTtax, B OTHOLLIEHMM KOTOpbIX NpeocTaBnsaeTcsa Ycnyra;

- nonyyatb CoobuieHuns 06 owmnbkax.

3.5. B pamkax nonb3oBaHuns Ycnyron B NaccusHom pexunme KnueHT (Jepxatens ocHoBHOM kapTbl) nonydaet CooblweHus, npu
nobOM M3MEeHeHNn ocTaTka OEHEXHbIX CPEACTB Ha ero TeKyLLEeM cyeTe, CNeayoLWmX TUMNoB:

— YBepomneHus ¢ nHcopmaumen o floctynHom octatke u 06 onepaumsax no Cuety ¢ ucnono3osaHmem Kapthbl;

— CoobueHus ¢ nHdopmaumen o [loctynHom octatke u 06 onepaumsax no Cuety 6e3 ncnons3oBaHns Kaprbl.

B MaccuBHoM pexuvme KnueHT (OepxaTtenb ONONHUTENBHOM kapTbl) nonyyaeT CoobieHnsa Tonbko o6 onepauusix no Cyety ¢
ncnonb3oBaHnem KapTbl.

3.6. BaHk He oTcbinaeT CoobLeHna no onepauusimM, kKotopble Bbinn NnponsseaeHsl no Cuety KnueHTa B nepuopg ¢ 00—-00 yacos
po 10-00 yacoB 6e3 vcnonb3oBaHust KapTbl (MonydYeHne HanuuHbIX AeHexHbIx cpeacTtB B OTaeneHun badka, nononHeHue
cyeta B OtpeneHun baHka, GesHannyHoe nononHeHve Cuyeta u T.M.). [aHHbIA NYHKT yTpauyvMBaeT Cuiy Npy Hanuyum
TEXHWYECKOW BO3MOXHOCTM OTCbinaTe CoobuieHnsa no onepauusiM, kotopble 6binv npounsseaeHsl no Cyety KnveHTta B nepuog
¢ 00-00 yacos go 10-00 yacos 6e3 ncnonb3oBanHnsi KapTbl.

3.7. BaHk oTcbinaeT YBegommneHus no onepauusiM, KoTopble Obinum npou3BedeHbl C ucnonb3oBaHvem KapTtbl KnuenTa
KpPYrnocyTOYHO.

3.8. Ecnu Ha momeHT oTnpaBku baHkom YBegomneHuss MobunbHbli TenedgoH KnveHta Gbin OTKHOYEH, HAXOAMUCS BHE 30Hbl
OencTBMA ceTu onepaTtopa MobunbHoM cBa3m unu bydep Bxoasawmx CoobeHun MobunbHoro TenedoHa 6bin nepenorHeH, To
YBepnomnenve 6ynet xpaHutbcs B CMC-LeHTpe onepaTtopa MOOUIbHOW CBSI3N B TEYEHME CpOKa, ONpeaeNnieHHOro onepaTopom
MOOUNBHON CBA3W, U MOXET ObITb AOCTaBMEHO B 3TOT CPOK Mpu BKMYeHUn MobunbHoro tenedoHa unm BXOXOEHUST B 30HY
ceTn MobuneHOro onepaTopa.

3.9. YBepomnenuss nognexart XpaHeHuo B cooTBeTcTBylowen OOcnyxuBalLwen opraHusaumMm B TEYEeHWe Ccpoka,
YCTaHOBMNEHHOIO 3aKOHOAAaTENbLCTBOM.

3.10. baHk He HeceT OTBETCTBEHHOCTW 3a AEWCTBUS OnepaTopa COTOBOM CBSI3UN U UHbIX TPETbUX MWL,

3.11. Bcnyyae nepeBbinycka KapTbl, noaknioyeHHon k Ycnyre, Ycnyra He npepbiBaetcsd, B3umaHue Komuccun 3a
npefocTaBneHne YCnyru ocyLecTBAsIETCS B COOTBETCTBMM ¢ Tapudamu/TapudHbIM NnaHoMm.

3.12. B cnyyae ecnu y KnueHta nogkntodeHa Ycnyra, a Kapta 3abnokvpoBaHa, To npv npoBedeHun onepauuii KnueHtom
nocpenctBom WHTepHeT GaHka YBeooMmIeHus O COBepLUeHHbIX onepauuax no CueTy HanpaensaioTca baHkom B nopsake,
npeaycMOTPeHHOM HacTosawmmMm O6Lwmmu ycnosusmu npegoctasnenms yenyrn « CMC-nHdopmupoBaHuney.

3.13. KnneHT npu nonb3oBaHWM YCNyron cornawaetcsi ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nmbo aBapum,
cbon unu nepebom B ob6CNyXMBaHUKW, KOTOpble MOryT MOBMeYb 3a COOOM 3agepkku wunn HepocTtaeBky CoobeHui
Knuenty/[epxatens KapTtbl, CBsi3aHHble C 0OOpyAOBaHMEM, CMCTEMaMWU MNOAAYUN SMEKTPOIHEPrMU WU/MNU NIUHWUIA CBS3U WIu
ceTel, KoTopble obecneunBatoTcs, NOAAKTCS, IKCNNYaTUPYTCS U/nnu obCcnyXMBatTCs TPETEUMU NULLAMN.

4. NOPAAOK NOAKINIOYEHUA, OTKITIOYEHUA YCNYTU

4.1. MoakntoyeHne Ycnyrn NponssoamTcs npu oTkpbiTun/obenyxmsannm Cueta KnueHTy Ha ocHoBaHWM 3asiBNEeHNs, NopyyeHus
KnueHrta 3BoHkoM no TenedoHy, Yepe3 baHkomaT nubo npu nonyyenun BaHkom nognucaHHbix Knventom MHavBuayanbHbix
YCMNOBUIA KpeaNTOBaHMSA.
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4.2. NaveHeHne Ycnyrm npoussogutcs CoTpyaHukom B OTaeneHuuM baHka Ha OCHOBaHMM OOKyMEHTa, YAOCTOBEpsHoLero
nnyHocTb Knunenta u 3assnenus/3assneHns-aHkeTol MO0 No 3BOHKY B KOHTakT-ueHTp, no TenedoHam, pasMelleHHbIM Ha
Canite banka, nmbo B VIHTepHeT 6aHke Ha OCHOBaHWUM NOANMCAHHOIO M HanpasfeHHoro B baHk 3assnenuns.
4.3. OtknioveHne Ycnyrm npoussogutca CotpygHukom B OTaeneHnn baHka Ha OCHOBaHWMWM OOKYMEHTa, yAOCTOBEPSIOLLEro
nnyHocTb Knnenta n 3aasnexns/3ansneHns-aHkeTsl, mmbo B IHTepHeT 6aHke Ha OCHOBaHWM MOAMNWUCAHHOIO U HaMpPaBneHHOro
B baHk 3asaBnenus.
4.4. VIameHeHne unn oTKNioYeHne YCnyru npous3BoanTcsa He nosgHee cniegyowero paboyvero AHa co AHA npuéma ot KnueHTa
3asaBneHus.
4.5. Mpw NOAKMNIOYEHNN UM OTKIIOYEHUN YCNYrn Ha OCcHOBaHWUK 3asaBrneHus, nogaHHoro Knmentom nnyHo B OTaeneHnn baHka,
CoTtpyaHuk baHka:
e  KoHcynbTUpyeT KnueHTta/ero 3akoHHOro npeactaBuTens no Nopsaky NOAKMIOYEHUS, UBMEHEHUSI, OTKIOYEHUs Yenyriu,
a TaKke nopsadky NnpeaocTaBneHns Ycenyru;
e npepoctasnseT KnveHTy/ ero 3akoHHOMY npeAcTaBUTENto ANs 03HAKOMIEHUS MakeT JOKYMEHTOB, Heo6XxoamMMbIX Ans
MOAKINIOYEHUs, U3MeHeHnsa U oTknoveHus Ycnyrn (Mpasuna, 3asenenuve, Tapudbl, WMHCTpyKUMiO nonb3oBaTens
Yenyrm, IHaMBuAayanbHble yCnoBust KpeantoBaHus);
e 3anpawwusaeT y KnneHTa napameTpbl NOAKMIOYEHUS UMW OTKIIOYEHNS YCNyru, ykasaHHble B 3asBneHnm;
e npuHMMaeT nognucaHHoe Knnentom 3assneHue. MpoctaBnseT Ha 3asBneHnyM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
nHpopmaumio, ykasaHHyto B 3assneHun, B MHpopmMaLmoHHyto cuctemy barka;
4.6. B cny4ae yTtpaTbl nogknoyeHHoro k Ycnyre MobuneHoro TenedoHa, SIM-kapTel unu 6aHkoBckon KapTel, npegocTtaBneHune
Ycnyru no Kapte/-am KnneHta moxeT BbITb NPMOCTAHOBIIEHO Ha ocHoBaHun 3asenenns KnueHta. B ykasaHHoM cniydae KnveHT
oba3aH npegocTaBuUTb MHOM KaHamn CBSA3WM ANA HanpaBneHus YBegomrneHun ob onepaumsix, COBEpLUEHHbIX ¢ KapTown, nHaye
obcnyxusaHue KapTtbl MOXET ObITb MPUOCTAHOBMNEHO.
4.7. ns noBTOpHOro nopaknodeHns Ycnyrn KnueHty Heobxogumo obpatutbeca B OtgeneHne baHka ons 3anonHeHUst HOBOTO
3aaBneHua gna nogkntoyeHns Ycnyru, no3BoHuTb B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHblM Ha Cawnte BaHka,
noaknounTb Yenyry Yepes baHkomaT, nnv camocToATenbHO NOAKMNYMTL Yenyry B IHTepHeT 6aHke.
4.8. Mpw NpekpaLleHn okaszaHns Ycnyru yaepxaHHas Komvuccns Bo3BpaTy He NOASexuT.
4.9. Ycnyra He nNogkmnioyaeTcs B ciyyae oTcyTCTBus Ha CueTe AeHexHbIX cpeacTs Ans onnatel Komuccum.
4.10. Ycnyra moxeT ObITb OTKMOYEHa Ha ocHoBaHun 3asBneHns KnueHta, HO npu obssaTtenbHon 3ameHe Ha ycnyry «E-mail-
MHdopmupoBaHue». B cnyyae otkasa KnueHta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-undopmumpoBaHue» baHk Bnpase
npuocTaHoButb obcnyxmeanne KapTbl, 3abnokvmpoBatb KapTy B CBA3M C HEBO3MOXHOCTbIO BbIMNONHEHUs TpeboBaHui
3akoHopaTenbcTBa 06 oba3aTensHOM yBegomneHmn KnneHToB 0 coBepLUeHun Kaxxaon onepauumm ¢ ucnonssosaHvem KapTbl.

5. NOPAAOK B3UMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npepoctaBneHue Ycnyrm baHk B3umaeT Komuccuio B COOTBETCTBMM C AevcTByloWmMMM Tapudammn baHka nytem
cnncannsa bankom 6e3 4ONONHUTENBHOrO/-bIX PACNoOpPsHKeHNsA/-Ui (3apaHee AaHHbIA akuenT) eé cymmbl co Cueta KnneHTta npu
HanMuMn AeHexHblX cpeacTB Ha CyeTe unn B MOMEHT MOCTYNNEHUA OEHEXHbIX CPEeACTB Ha cyeT (Npu Hanvuum y baHka
BO3MOXHOCTW CNM1CaTb Ha3BaHHbIE AeHEeXHbIe CPeACTBa B Lensax onnaTbl Ycnyru).
5.2. Komuccus BaumaeTcs B CrieayloLwwmx cnyyasx:
e pW NOAKMNIOYEHUN YCRyrn (He3aBMCMMO OT KONMWYECTBA OCTABLUMXCA OHEN TeKyLlero mMecsua, B TeYeHWe KOTOpbIX
Ycnyra OyneT npeaoctaBnATbes);
e  eXeMeCs4yHO B NepBbll pabounii AeHb Kax[oro KaneHgapHoro mecsua (3a npegocTaBneHve YCnyrm B Tekylwem
mecsue).

6. MPOYUE YCNOBUA

6.1. baHk npu yCrnoBMM CBOEBPEMEHHOrO W Hagnexawlero YBeOOMIMEHWs KIMeHTa O COBEPLUEHHOW onepauun He HeceT
OTBETCTBEHHOCTb 3a MpuWYMHEHHbIM KnneHTy yuwepb B cnyvyasx HECaHKUMOHMPOBAHHOIO AOCTyna CTOPOHHMX nwL
K nepegaBaembim CoobueHusm n/vnu npy nepegade CoobLieHnA Ha YyCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYM CTOPOHHWUX
nvu, Bcnydae Hapywenusa Knunentom [lpaBun ucnonb3oBaHus 6GaHkoBckux kapT [MAO «Hopeuk bBaHk», a Takke 3a
Henomny4YyeHne UM HECBOEBPEMEHHOE NosyvYeHne YBeaoMIEHUI, C AeUCTBUSMU KnveHTa n/unu TpeTbux nuu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE WU YacTUYHOE HEeWCMNOSHeHWe CBOoMX 00s13aTenbCTB MO NPefoCcTaBlieHnIo
Ycnyrn, ecnu HeucnornHeHue sBRsieTcs CreAcTBnemM obBCTOSATenbCTB HEMpeodonUMON CUlbl, B TOM 4YMCheE: HaBOAHEHWS,
noxapa, 3eMrneTpsCeHNs U UHbIX CTUXUMAHBIX BeACTBUIA, Henonagkax B JIMHUSIX CBSI3N M cOOeB CUCTEMbI, a Takke BOWHbI UNn
BOEHHbIX AENCTBUI, akTOB UMK AeNCTBUIA OPraHoB roCyAapCTBEHHOW BMACcTW UMW ynpasneHns v nobbix Apyrux o6cTosTenscTs,
HaXOAALLMXCA BHE pa3yMHOro KOHTpons bawka.

6.3. obble nameHeHnsa w/vnu gononHenus B Obwwme ycnoBusa npepocTtaenenHus ycnyrn «CMC-uHdopmmpoBaHvey w/vnu
Tapudbl C MOMEHTa BCTYNMEHNS UX B CUIy PaBHO pacnpoCTPaHATCA Ha BCeX nonbaylowmxca Yenyron KnueHTos, B TOM yncne
Ha TeX, KTO Ha4yan nonb30BaTbCs YCMNyron paHee Aartbl BCTYMMEHNS COOTBETCTBYIOLLErO UBMEHEHUS B CUMy.
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lMpunoxeHue Ne 7

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

I'Ipanma ANCTaHUMNOHHOro OGCHY)KVIBaHVIﬂ KITUEeHTOB 4Yepe3 MHTepHeT 6aHkK

1. Hactosawme [MpaBuna pauctaHumoHHoro obcnyxusaHusa KnuneHTtoB 4epe3 WHTepHeT 6GaHk (goanee — Takke [lpasuna)
ABNAIOTCS HEOTbEMIEMOW YacTbio [loroBopa v perynupyoT B3aumooTHoLeHns baHka v KnueHTa B CBS3W C AUCTaHUMOHHBLIM
GaHkoBckMM obcnyxuBaHmem KnveHTa nocpeacTBOM aBTOMAaTM3UMPOBAHHOM CUCTEMbl  OUCTAHUMOHHOIO obcnyxuBaHus
«HTepHeT 6aHk».

3akoHHbIV NpeacTasuTens KnveHTa, ABnsLWEerocs HeCoOBEPLUEHHONETHUM NULIOM, 0653yeTCsi CaMOCTOATENbHO O3HaKOMUTLCSA
M 03HaKOMMWTb HecoBepLUeHHorneTHee nuuo ¢ MpaBunamm ANCTaHUMOHHOTO OOCMYXMBaHWUSA KIIMEHTOB 4epe3 WHTepHeT GaHk,
Tapudamu BaHka 1 B cnyyae He0o6Xxo0aAMMOCTH 3aNpoCUTb W/UNM faTb COOTBETCTBYHOLLME PA3bACHEHMS.

HacToswue MNpaBuna He pacnpocTpaHsaioTca Ha depxatenen 4ONONMHUTENbHBIX KapT.

2. MNoHATWA 1 TEPMUHBI, UCMOSb3yeMble B HacTosLwmx MpaBunax:

BpemeHHbLIN naponb — naponb, npegocTaBneHHbln baHkom KnuneHTy ana nepsoHayanbHOro Bxopa WHTepHeT 6aHk,
nossonsawowni KnueHTty camoctosTenbHo copmmnposaTh Maponb, M3BeCTHbIN ToNbKO KnneHTy.

3anpoc — feictBne KnueHTa, coBeplueHHOe 4vepe3 MHTepHeT GaHk, coaepallee ero Boren3bsBreHne W1 nopoxpaolee
lopyanYeckne nocneacTsms B pamkax Hactoswwero florosopa. 3anpoc, HanpasneHHbin KnneHtom yepes NHTepHeT 6aHK, nmeet
IOPVAMYECKYIO CUINY Hagnexawmm o6pa3om ohopMITEHHOrO MMCbMEHHOIO 3asaBneHuns (nopyyerus) Knuenra.

NorH — yHukanbHas nocneaoBaTenbHOCTb LMAPOBLIX CMMBOSOB, npucBamBaemasi Knuenty BaHkom, nossonsiowias
npoussectn WpoeHTudukaumio KnueHta B ycTaHoBneHHbIX [orosBopom cryyasx. JloruH, BBedeHHbI KnuveHTomM npu
npoxoxaeHun npouenypbl MoeHTudumkaumm, OormkeH cooTBeTcTBoBaThb JlorMHy, npucBoeHHOMy KnneHTy u coaepxaliemycs
B MH(popmaumoHHo 6ase bBanka. JlorvH npuceBavBaeTcs  mckniouutensHo  Knuenty. [Mpepactasutento  KnveHta
(B 7.4. NoBepeHHOMY nmuy) JlorvH He npuceanBaeTcs.

OpHopa30BbIM Naposib — MNapofb, MOCTYNawLWMA Ha Homep MobunbHOro tenedoHa KnueHTa, npegHasHayeHHbI Ansi
OfHOKpaTHOro ucnonb3oBaHns (npu Bxode B WHTepHeT-6aHK, nNOATBEPXAEHUW nnaTexa, a Takke B MHbIX Cny4asx,
yCTaHOBIEHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnveHTy nocnenoBaTenbHOCTb andaBUTHO-LMGPOBLIX CUMBOJIOB, CBSi3aHHAs! C MPUCBOEHHBLIM
KnuenTy JlorvHom, no3sonsiowas nponssectn AyteHTudmkaumio KnneHta npu ncnons3osaHun KnueHtom VHTepHeT BaHka.

3. baHk npepocTtaBnseTr KnueHTy ycnyry AuctaHumoHHoro goctyna k Cyetam KnueHTa M uHbIM GaHKOBCKMM ycriyram
€ ucnonb3oBaHueM ycnyrm «MIHTepHeT GaHK» Npu HaNMYMmM TEXHUYECKON BO3MOXHOCTY.

4. TopkniodeHne ycnyrn «MHTepHeT 6aHk» npoussoauTcs nocne WaeHtudpmkaumm wn AyteHTndukaumm KnuedTa, a Takke
BblpaxeHus KnueHTom cornacusi ¢ Hactodwmmu Mpasunamu nytem:

- COBEPLUEHUS KOHKIMIOAEHTHbIX AENCTBUIN B COOTBETCTBUM C MHCTPYKUnaMn Ha Cante baHka, nnbo

- C MOMeHTa nNpuHATUS baHkom 3asBneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. Oinsa poctyna k MHTepHeT 6aHky BaHk BbigaeT KnueHTy BpemeHHbIn naponb v JlorvH unu HanpasnsieT BpeMeHHbI napornb v
JlorvH nocpencTBOM CMC — COOBLLEHUST HA HOMep MobunbHoro TenedoHa KnueHta. BpeMeHHbI napofb UMEET OrpaHUYEHHbIN
CpOK OEeNCTBMSA U NpeaHa3HayvYeH UCKIIOYNTENBHO ANS NepBoHavanbHoro Bxoga MIHTepHeT 6aHk 1 He No3BOMSET OCYLLECTBNASATh
MHblE onepauun 3a ncknyeHmem cdopmupoBaHust Knuentom Mapons. Mapone dopmupyeTtca KnmeHTom camocTosTensHO npu
nepeBoM wucnonb3oBaHun ycnyron «WHTepHeT GaHk». OgHopasoBbii naponb dopmupyetcs baHkom npu nogaye KnneHtom
pacnopspkeHus B VIHTepHeT 6aHke n no3sonsaeT npoussectn AyteHTudukaumio KnuerTa. MNopsaok npyumeHerus OgHopa3oBoro
napons ansa uenen AyteHtndukaumm Knmuenta B iHTepHeT 6aHke onpenensetcs baHkoM caMOCTOATENbHO.

6. KnueHt cornawaetca cTem, 4TO wucnonb3oBaHne ero JlormHa wu lMapons sBnseTcs Hagnexawewm u A0CTaTOYHOW
WoeHtudpmkaumen Knuenta v noatsepxaeHuem npasa npoBoauTb onepauum no CueTam KnmeHTa, a Takke Nonb3oBaTbCs
apyrumu ycnyramu HTepHeT BaHka.

7. OcHoBaHveM Ans NpefocTaBreHUs ycryrn npoeeaeHus onepaumii no Cuetam KnueHnta yepes VHTepHeT GaHk siBnsieTcs
nonoxwutenoHas iaeHtudukauma n AyteHtudukauusa KnmenTta.

8. Ycnyra «MHTepHeT 6aHKk» npegoctaBnseTcs B cooTBeTcTBUM ¢ Tapudamun. MNpu npoBeaeHnn onepaunii no Cyetam Knuenta
yepes NHTepHeT 6aHk npumeHsaoTca Tapudbl, AenCTByOWME HA MOMEHT NpoBeAeHns onepauun. CnucaHwe cymm onepaumi
M KOMUCCUIA 3a NpoBedeHne onepaumn ocyllectensetcs baHkom co CyeTa, C KOTOPOro OCYLLECTBMAETCA CNUCaHNe AEHEXHbIX
cpencTs no onepaumam. B cnyyae npoBeaeHns onepauvu B BantoTe, OTNMYHONM OT BantoTel CyeTa, BaHk npon3sognT cnnucaxne
(3aumcneHne) cymmbl onepaummn no Kypcy baHka Ha gaTty coBepLueHus onepauun, ycTaHoBNeHHoMy BaHkom anst AaHHoro Buaa
BanoTbl 1 TUNa onepaLuii.

9. Mpu nony4yeHun ot KnueHta 3anpoca Ha npoBeneHve onepauun no CueTy 4depe3 WMHTepHeT GaHk, BaHk wcnonHsieT
nopyyeHue KnueHta He nosgHee ogHOro pabouero OHsi, cnegytowlero 3a gHeM nonydeHuns ot KnveHta nopyyeHus. Cnuncok
Onepaunii, ocyuiectBnsaemMbix yepe3 NHTepHeT GaHk, onpeaensetca baHkom n gooanTca 0o KnneHTtoB vepes MHTepHeT BaHk
UINN MHBIM CcNocobom Mo ycmoTpeHuio baHka.

10. B cnyyae BbisBneHns BbaHkom Ha ctagum ucnonHeHnusa 3anpoca KnueHTa owmbok wu/vnm OTCYTCTBUS HEOOXOAMMBIX
PEKBU3UTOB (OOKYMEHTOB), HECOOTBETCTBMSA Onepauun 3akoHogaTtenbcTBy Poccuickont Pegepaumm, 6aHKOBCKMM MpaBunam
nnéo ycnosusim [oroBopa, 3anpoc KnueHTa He ncnonHseTcs A0 MOMeHTa nonydeHust baHkom oT KnuneHTta HeoGxoanmbix
PEKBU3UTOB (JOKYMEHTOB) B NMOPSiAKE, NpeaycMoTpeHHoM n. 3.7 [JoroBopa.

11. B cnyyae Heobxogmmoctun, KnueHT mmeeT npaBo obpatutbes B baHk Anst nonyyYyeHusi NMUCbMEHHOIO MOATBEPXAEHUS
onepauwuu, npoBeaeHHol B VIHTepHET GaHke.

12. KnneHT 06513aH CamMOCTOSITENBHO OCYLLECTBIATE KOHTPOIb ucnonHeHusa bBaHkom 3anpocos.

13. B cnyyae ecnv onepauus B VIHTepHeT 6aHKe ocylecTBnsieTcs ¢ ucnonb3oBaHeM OgHOPa3oBOro napons, takue 3anpockl
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KnueHTa UCMoONHsIIOTCS Mocne MoNoXWUTENbHLIX pe3ynbTaToB MpPoBepku cooTBeTcTBMS OOQHOPa3oBOro naponsi, BBEAEHHOro
KnveHToM, MHpopMauum, cogepxallerics B 6ase gaHHbIX baHka.

14. Vcnonb3yemMble BO B3aMMOOTHOLLEHMAX Mexay CTopoHamMu AOKYMEHTbI B 3fIEKTPOHHOW dhopme, HanpaBneHHble KnmeHTom
B BaHk yepe3 NHTepHeT 6aHk, nocne nonoXuTenbHbiX pe3ynbTaToB ViaeHTudukaumm n AyteHtudukaumm KnueHTa B MIHTepHeT
6aHKe cuMTaloTCA OTNPaBMEHHbIMU OT MMeHWn KnneHTa v NpusHalTCa paBHbIMKW COOTBETCTBYIOLUM OYMaXKHbIM JOKYMEHTaM,
3aBepeHHbIM coBCTBEHHOPYYHOM noanuckio KnveHTa (cuntatotes nognucaHHbiMu ACTT) n nopoxaaloT aHanoruyHble um npasa
n ob6asaHHocTM CTOpoH no Hactoswemy [oroBopy. [aHHble OOKYMEHTbl MOryT CRYXWTb [OKa3aTenbCTBOM B cyde npwu
paspeLleHnn CropHbIX CUTyaLMA.

15. BaHk nmMeeT nNpaBo OrpaHNYUTb PYHKLUMOHaNbLHOCTb MIHTepHeT 6aHka Ansa onpeaeneHHbix KnueHtos n/unu rpynn KnueHtos
no cobctBeHHOMY ycMoTpeHuto. MNpu atom y baHka oTcyTCTByeT 0653aHHOCTb yBeOOMWUTb KnmeHTa o BBeOEHWU yKas3aHHbIX
OTPaHUYEHUI U UX MPUYHUHY.

16. BaHk umeeT NpaBo YCTaHOBUTb, UBMEHUTb U OTMEHWUTb MakCMMarbHble Y MUHMMAaIbHbIE pa3Mepbl NepeBoaoB B VIHTepHeT
6aHke.

17. KnueHT 0653aH MCKIOYUTL BO3MOXHOCTb WUCMOMb30BaHUS WHbIMWM NuuaMmy MobunbHoro TenedoHa, HOMep KOTOpOoro
mcnonb3yeTcsa Ana npegocTtasnenns yenyrm NHTepHeTt 6aHk.

18. KnueHT noateepxgaeT, 4TO NpuHATbIN Bavkom 4yepesd WHTepHeT 6aHk 3anpoc paccmaTpuBaeTcs BbaHkom kak
pacnopsbkeHne Ha npoBefeHue onepauun no Cyetam KnmenTa, nonydeHHoe HenocpeacTBeHHO oT KnueHTa. baHk ucnonHsaer
3anpoc KnueHta B COOTBETCTBMM C YCTAHOBIEHHLIMW BHYTPUOAHKOBCKMMM Npoueaypamu.

19. baHk vmeeT npaBo OnokvMpoBaTb AOCTYN K VMIHTepHeT GaHKy B criyyae HEO[HOKPAaTHOro (40 Tpex pa3 BKIYUTENbHO)
HekoppeKTHoro Beoaa Napons.

20. B cnyyae ecnu Ha CuyeTte KnneHTa HegocTaToOMHO COOCTBEHHbLIX AEHEXHbIX CPEACTB ANs onnaTbl KOMUCCUIA 3a ycnyru
WHTepHeT 6aHka, BaHk umeeT npaBo He ncnonHaTe 3anpoc KnueHta.

21. baHk BrpaBe 6e3 06bACHEHMA NpuYMH OTKasaTb KnueHTy B permcTpauuv w/vnu npegoctasBneHun goctyna K VIHTepHet
BaHkK.

22. B cnyyae ecnu KnveHT B TedeHue 1 (OQHOro) roga He Monb3oBarcs ycryroi AUCTaHUMOHHOMO AocTyna k ceoum Cuetam
1 6aHKOBCKMM ycryram ¢ ucnosnb3oBaHneMm VHTepHeT 6aHka, To ero JlorvH u Maponb aHHynupytotcs. [Npu xenaHuu KnveHt
BrpaBe BHOBb BOCMOMb30BaTbCA ycnyron VHTepHeT 6aHk, eMy Heobxoaumo MOBTOPHO NoAkmounTb ycnyry WHTepHeT GaHka
cornacHo n.3-5 Hactoswux Npaswun.

23. KnueHT cornawaeTtca ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HeCcBOEBpEMEHHOE MCNOoNHeHne 0ba3aTenbLCcTB No [oroBopy, eCnmn Takoe HeUCrnosiHeHMEe BbI3BaHO HacTynneHvem dopc-
Ma>KOPHbIX 06CTOATENLCTB, @ MUMEHHO CTUXUNHBLIX 6€ACTBUN, BOEHHbIX AENCTBUN, 3a6aCTOBOK 1 T.M., MPU YCIOBMM, YTO AaHHbIE
obcToAaTenbCcTBa HENOCPEACTBEHHO MOBNUSANM Ha BbIMNONHEHME 00a3aTenbCcTB no [orosopy, U Npu yCnoBuu NpeaocTaBneHus
CTOPOHOW, HEe BbINOMHMBLLEN 00A3aTeNbCTB, NOATBEPXKAALLNX JOKYMEHTOB;

B) B cnyyae ykasaHusa KnueHTom B 3anpoce HEBEpPHOro pekBM3MTa nnaTexa W/unm cymMmbl nnartexa, a Takke no crnopam
1 pa3Hornacusm, BO3HUKawWmMM Mexay KnueHToMm v nonyyatensmu nnartexa, ecnu cropbl W pasHornacusi He OTHOCSTCS
K MpefocTaBneHmnio ycnyr IHTepHeT 6aHka;

B) 3a kakue-nnbo aBapuwn, cboun unu nepeboun B 06CNyKMBaHNU, CBA3AHHbIE C HapyLLEHUAMK B paboTe obopyaoBaHus, CUCTEM
noJayv aneKTPO3HePrun N/Mnu NMMHWIA CBA3W UNN CETEN, KOTopble obecneunBatoT PyHKUMOHMpOoBaHue VIHTepHeT BaHka;

M) 3a ywiepb u dakT pasrnawieHnsi GaHKOBCKOM TaWHbl, BO3HUKLUME BCrieacTamne gonycka KnmeHTom MHbIX NnL, K MCNOMb30BaHNIO
KOMMbOTEpPa, MOOMIMBHOIO TenedoHa UMM UHbIX TEXHUYECKUX CPeACTB, KOTOpble MCMonb3yrTca KnveHTom Ansa nonyyeHus
ycnyr ViHTepHeT 6aHka;

) 3a nocneacteusa ncnonHennst 3anpoca Knuenta, nepegaHHoro B baHk ¢ ncnonb3oBaHvem WHTepHeT GaHka, B TOM 4uche,
B Cllyyae Mcnonb3oBaHust MIHTepHeT GaHka HeynorHOMOYeHHbIMU KnneHToM nuuamu, ecnv TakoBOe WCMOoNb3oBaHME CTano
BO3MOXHbIM MO HEBPEXHOCTU NnK yMbicny KnneHta unm ero ynofiHOMOYEHHOIO NinLa Unm BCNeAcTBUE HapyLeHns TpeboBaHuii
no nHdopmaLunoHHorn 6esonacHocTu nNpu paboTte B MIHTepHeT GaHke;

E) KnueHT nmeeT npaBo caMOCTOATENbHO BPEMEHHO 3abnokMpoBaTb M BNOCMeACTBUM pa3brokMpoBaTtb AocTyn k MIHTepHeT
G6aHky npu obpaweHun B KoHTakT-ueHTp unu B OTpenenve banka. bnokupoBka KnveHtom pgoctyna k MHTepHeT 6GaHky
OCyLLIeCTBNAETCA nocne Hagnexailen ipeHtudpmkaumm n AyteHtmdukaumm Knuexra.

B cnyyae, ecnu KnueHtom siBNsieTCa HecoBepLUEeHHONeTHee nuuo, KnMeHT HeceT OTBETCTBEHHOCTb B paMKax AENCTBYHOLLErOo
3akoHogaTenbCcTBa. 3akoHHble npeactaButenu KnueHTta, ABNSAOLWErocs HECOBEPLUEHHOMNETHUM NULOM, AaBasi MUCbMEHHOE
Cornacve Ha nogkntodeHune ycnyrn NHTepHeT-6aHK, TEM CaMblM OCO3HAKT CBSI3aHHbIE C 3TMM PUCKM M NPUHUMAIOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBUM C [OEWCTBYIOLLMM 3aKOHOAATENbCTBOM, 3a COBEpLUEHME HECOBEPLUEHHONETHUM fMLLOM
COenoK ¢ ucnonb3oBaHnem ycnyru MIHtepHeT-6aHk.

24. KnueHT cornawaeTcs ¢ Tem, 4YTo baHk npepocTtaBnset ycnyry «HTepHeT 6aHk» 40 HACTYNneHus cneayowmx cobbiTuii:

A) camocTtodATenbHas 6noknposka KnmeHTom ycnyrm B cCOOoTBETCTBMM C nn. «Ex» n1.23 HacTtoAwwmx MNpaswn;

B) oTkntoyeHus ot ycnyrn baHkom ¢ npegBapuTensHbiM yBegomneHnem KnveHrta 06 oTknoyeHnu;

B) 3akpbiTne CueTa, C KOTOPOro CNUCHIBAETCS KOMUCCUA 3a YCryry B COOTBETCTBUM C AeNCTBYOLWMMU Tapudamu.

") 3akpbITE Bcex cueToB KnneHta B baHke.

25. KnueHT 0bsa3yeTcs:

25.1. cobnopatb TpeboBaHusi HacToswwmx [MpaBun OUCTAHUMOHHOTO OBGCNyXMBaHUS KNMeHTOB Yepe3 WHTepHeT GaHk wu
3akoHogatenbcTBa Poccuickon degepauuu;

25.2. ycTaHOBUTb Ha CBOW KOMMbOTEP WM MOOWMbHLIA TenedOH aHTUBUPYCHOE MporpamMmHoe obecriedeHue W peryrnsipHo
npon3BoAnNTbL ero 0OHOBIEHNE M OOHOBIEHNE APYTMX UCMONb3YEMbIX MPOrpaMMHbIX MPOOYKTOB;

25.3. gna paboTbl B MHTepHeT GaHKe uCnomnb30oBaTb TONBbKO MCMNPaBHbI U MPOBEPEHHbI Ha OTCYTCTBME KOMMbIOTEPHbBIX
BUPYCOB NEPCOHArbHBIN KOMMNbIOTEP UM MHOE BbIYMCIUTENIBHOE YCTPOWUCTRBO;

25.4. npy coBepLUEHUN onepauuin Co CTOPOHHEro KoMMbloTepa yoeanTbes, YTO NepcoHarnbHble AaHHbIe U Apyras uHdopmaums
06 onepauusix He coxpaHunach;

25.5. cobnopatb KOHMaeHUManbHOCTb NHOpMaLIMK, KacatoLlwencst NorMHa 1 naponen, ucnonb3dyembix B IHTepHeT GaHke,
XpaHWUTb TaKyl MHOpPMaLMIO B HESIBHOM BUAE M HEOOCTYNHOM Ansi TPETbUX ML, B TOM YMCNe poACcTBEHHUKOB, MecTe. MimeTb
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npu cebe MHMOPMaLMIo O KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeYaTb Ha 3NEKTPOHHbIE NUCbMA, B KOTOPbIX OT MMeHn baHka npeanaraeTca NpefocTaBuTb NEPCOHanbHbIE AaHHbIE,
MHAOPMaLMIO, KacaloLyoca MorMHa 1 napofnien M He crefoBaTb MO CCbIIKaM, YKa3aHHbIM B TakuMX SMEKTPOHHbBIX MUCbMax
(Bkntovas ccbinku Ha CanT baHka);

25.7. B Uensax MHOpMaLMOHHOro B3aMMOAeNcTBMA ¢ BaHKoM ncnonb3oBaTth TOMBLKO PEKBU3NTLI CPEACTB CBA3N (MOBUMNBHBLIX U
CTaumoHapHbIX TenedoHoB, (PakCoB, MHTEPAKTMBHbLIX Web-canTos/nopTanoB, OObIMHOW W 3NEKTPOHHOW MOYThbl), KOTOpble
yKasaHbl B JOKYMEHTaX, MONy4YeHHbIX HenocpeacTBeHHo B baHke;

25.8. HM Npu Kaknx obcTosATeNbCTBaX HE BBOAUTL MHpopmaumio 0 normHe, naponsx B otBete Ha CMC-coobueHns/E-mail-
coobLeHns 06 onepauumsix, Kotopble KnueHT He coBepLuan.

26. MNonoxeHusa HacToAwmx MNpaBun MMET NPeMMyLLECTBEHHYIO CUMY MO OTHOLUEHMIO K MOMOXEHWNAM aHarornyHblX pasgenos
APYrvX JOroBOpOB, 3aKNtoyYeHHbIX mexay Knventom n baHkom.

27. Ycnyra WHTepHeT 6aHk npepocTaBnaeTcd B cOOTBETCTBUMM C «MHCTpykumen no WHTepHeT-6aHvky «BbaHk Onliney,
pasmelLeHHon Ha CanTte baHka.
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lpunoxeHue Ne 8

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa Knuentam ycnyru « CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactosiwme lNpasuna npegoctasnexus Knuentam ycnyrn « CMC nopydenue» B NMAO «Hopeuk BaHk» (ganee no tekcty —
MpaBuna), Tapudbl/TapudHbii nnaH/3assneHne o nogkmnodeHun ycnyrm «CMC nopydeHue» 1 KOMNnekcHoe OaHKoBCKoe
obcnyxuBaHve npusHatoTca [oroBopom o npepoctaeneHun ycnyrm « CMC nopydeHue» v SiBNSIHOTCS HEOTHLEMIIEMOWN YacTbio
[loroBopa 0 KOMNEKCHOM GaHKOBCKOM OBCNyXMBaHUN OU3NYECKMX ML,

1.2. Bce, uTO He onpegeneHo [oroBopom o npegoctaBneHun ycnyrn «CMC nopyveHune», perynmpyeTtcs 3akoHoAaTeNbCTBOM
Poccuinckon depepaumm n 6aHKOBCKMMU NpaBunamu.

Horosop o npepoctasnexun ycnyrm «CMC nopydeHne» cuntaeTcs 3aknioYeHHbIM C MOMeHTa npuHATUMA BbankoM ot KnveHTa
3asaBneHns Ha nogknioyermne ycnyrn « CMC nopyyeHue» 1 KoMmnnekcHoe 6aHKoBckoe 06CnyxuBaHue.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, ABMAAIOWErocs HECOBEPLUEHHONETHNUM nuuoM, 06a3yeTcda CcamoCTOATENbHO
03HAKOMWUTBLCH W O3HAKOMUTb HecoBeplueHHonetHee nuuo c [llpaBunamu npepgoctaenenuns Knvewtam ycnyrm «CMC
nopyyenune», Tapudamu baHka n B cnyyae Heo6xoaAMMOCTM 3anpoCuTb U/WK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.4. Hactoswume lMNpaBuna He pacnpocTpaHatoTes Ha [epxaTtenen 4onOonHUTENbHbIX KapT.

2.0BLUE NMNONOXEHUA

2.1. baHk npepoctasnseT Knuenty ycnyry « CMC nopyyeHve» npu Hannyinm TEXHUYECKON BO3MOXHOCTM, Hanuuumn y KnueHTa
oTKpbITOro Cyerta.

C momeHTa 3aknodeHusi [OoroBopa o npegoctaBneHum ycnyrm «CMC nopydenune» Bank npepoctaBnsiet ycnyry «CMC
nopyyeHue» Ha Homep mobunbHoro TenedoHa KnueHTta, ykasaHHOro B 3adBneHMn o nogkntodeHnm yenyrm «CMC nopyyeHue»
1 KOMMnekcHoe 6aHKoBCcKoe 06cnyXnBaHme.

KnueHT noareBepxgaeT, YTO Ha MOMEHT 3aknioyeHnsa [loroBopa o npegoctasneHmn ycnyrn «CMC nopydeHve» O3HakoMmeH
¢ PykoBoagcteom nonb3oBatens ycnyrom «CMC nopyyeHve», Tapudamm baHka. PykoBoacTBo nonb3oBatens Ycnyru
HaxoguTtcsa Ha Cavite BaHka.

2.2. B lNMpaBunax ucnonb3yoTcs creaytolme TepMyuHbl U onpeaeneHns:

Mo6unbHbIN TenedoH — TenedOHHbIN annapar, nogaepXxusaLwuii npyem n nepegady CMC-nopyyeHun.

Ycnyra — ycnyra «CMC nopy4deHue», npegocTtasnsemast KnmeHtam B cooTBeTcTBMU C [NpaBunamu.

Maponb goctyna k Ycnyre — 370 napornib, KOTOPbIA ycTaHaBnueaeTca baHkom u ncnomnbsyetca B CMC-cooblwennax ans
WapeHtudpmkaumm KnmenTa.

2.3. Ycnyra npepoctaensetca KnueHtam, sasndawowmMuca sragensuamym MobunbHeix TenedoHOoB, onepaTtopaMu KOTOpbIX
ABNAIOTCS onepaTopbl, 3aperncTpnpoBaHHbie Ha Tepputopumn Poccuiickon ®egepaumn.

2.4. lMopkntoveHve k Ycnyre no ogHOMY 3asBneHuio o nogkmntodeHumn yenyrm « CMC nopydeHue» 1 KoMnnekcHoe 6aHKoBCKoe
obcnyxmBaHme Heckonbknx HomepoB TeneoHOB COTOBOM CBA3U HEBO3MOXHO.

3. COOEPXAHWE YCIYTU

3.1. BaHk Ha nnaTHoW ocHoBe, cornacHo yTeepxaeHHbIM Tapudpam BaHka, u ¢ ysetom HacToAwwmx MNpaeun, npegocrasnseT
Knuenty Ycnyrm K Tekywum cyeTtam, B T.4Y.C WCMONb30OBaHMEM MeXOyHapoAHbiXx OGaHkoBCkux KapT (ganee — «Cuyety)
C ncnonb3oBaHueM MobunbHonm cBasm Yepesd CMC-coobenns (nanee — CMC nopyyeHue).

Ycnyra npegoctaBnsaeTcs K TeKyLUM cyetam pmanyeckux nuu,.

3.2. MnaTtexn cnomowplo Ycnyrm MoryT ObiTb agpecoBaHbl Kak noryyatensm nnatexemn, CrMMCOK KOTOpbIX onpedeneH
B PykoBoacTBe nonb3oBaTens ycnyro «CMC nopy4deHue» (Ha nHdpopmaumoHHbIX cTeHpax, Ha Cavite baHka), Tak n B agpec
MHBIX Mony4aTenen nnaTexen No peksnsuTam, npegoctasneHHbIM KnmeHTom.

3.3. Bce nnatexu B agpec nonyvaTenen nnatexen (aanee — «Mnartex») ocywecTtensoTca B Banote P® nno Cuyetam,
OTKpPbITbIM B BantoTe PO.

3.4. Onnarta lNnaTtexen ocywecTBNAETCA C TEKYLMX CYETOB dmanyeckmx nuy. baHk dopmupyeT nnaTexHoe nopyvyeHvue He
nosgHee criegyrouero paboyero aHa nocne nocrynnenns CMC nopy4deHust ot KnveHTa.

3.5. BaHk B pamkax Ycnyrun ocyliecTBnsieT nepeBod no mHuumatvee KnueHTa, mocpenctBoM mobunbHow ceasn vepe3s CMC
nopy4yenusi, cymmel [Nnatexen co Cueta KnneHta B nonb3y nonyyatens nnaTexen.

3.6. lNpepycmoTpeHHble [lpaBunamy onepaumu CcoBepLUalnTCa NpU YCNOBWUM MNPOBEAEHUA WX C y4eToM [0MNyCTUMOCTU
B COOTBETCTBMMN C TpeboBaHNAMW OeNCTBYIOLLEro 3akoHoAaTenbCTBa W HacToawumu [MpaBunamu, Npu Hanuyunm Ha cyete
KnveHTa geHexHbIx cpefcTB B oObeme, AOCTAaTOMHOM ANS npoBeAeHust MNnaTtexa u B3MaHusi nnaTtbl 3a NPegoCTaBlIeHHYH0
Yenyry.

3.7. MNpw HepocTaTke AEHEXHbIX cpeacTB unu ux otcytcteum Ha Cuyete KnneHnta gnsa onnatel [natexa v nnatel 3a Ycnyry,
NnonHas UNn YacTu4Has onrnata JOKYMEHTOB He NPOM3BOANTCS.

3.8. MNMpw otnpaBke CMC nopyyeHuns baHky, B criy4ae HefocTaTka OEHEXHbIX CPeACTB UMM MX OTCYTCTBMM ANng onnaTtel MNMnatexa
M nnatbl 3a Ycnyry, onnata AOKYMEHTOB He npou3BoamTtcs v KnneHTy Ha cnegyowmnin 6aHKoBCKMI pabouunin geHb BaHkom
otnpasnsetca CMC-yBegomneHue onpefeneHHoro dopmarta, ykasaHHoro B PykoBoactBe nonb3oBatens ycnyrom «CMC
nopyyeHune». lNocne nononHeHuns cyeta, KnueHt gomkeH BHoBb oTrnpaeuTe CMC nopyyeHvne baHky Ha onnarty Nnatexa.

3.9. B cnyyae ecnv nocne otnpaskn CMC nopydveHus Banky Ha onnaTy [Mnatexa He npuwno yBedOMIEHWE O NPUHATUU
BaHkom TpeboBaHusi Kk ucnonHeHuto, KnueHT o06s3aH yTouHWTb cTaTyc nepesBopa B baHke. Tonbko nmocrne cornacoBaHus
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¢ BaHkom KnueHT moxeT otnpasuTs nosTopHoe CMC nopyyeHue Ha onnaty Nnatexa.

3.10. TlMopydeHus KnumeHTa nepepatTca U npuHumatrotca baHkom B Buge CMC nopyyeHuii 6e3 uMx nocnegylLllero
npeactaesneHns Ha 6ymaxHom Hocutene. MNonyveHne baHkom nopydvenu B Buge CMC nopyyeHuin, HanpasnsiemMblx ¢ HoMepa
MobuneHoro TenedoHa, ykasaHHoro B 3assrneHun o npegocTtasneHumn ycnyrm «CMC nopyyeHue» v KomnnekcHoe 6aHKoBCKoe
obcnyxuBaHue, paccmatpysaeTcs baHKOM Kak MoflyYeHne pacnopsiKeHWn HenocpeacTBeHHO oT KnueHTa.

3.11. Ortnpaeka KnueHtom B BaHk nopyyeHun B Buge CMC nopyyenuin onnadmBaetcs KnMeHTOM camMOCTOATENbHO B pamkax
Jorosopa ¢ onepaTtopom MoburnbHOM CBA3N.

3.12. CTopoHbI NpMU3HAIOT B KavyecTBe eAMHON LKanbl BpemeHn npu pabote ¢ ycnyrom «CMC nopyyeHne» MeCcTHOe Bpems.
KOHTPOMbHLIM SBRSIETCA BPeMs CUCTEMHBbIX 4YacoB annapaTtHbix cpedcTB baHka. CTOPOHbI YyCTaHOBWMM, Y4TO MOMEHTOM
nonyvernus baHkom nopyuvenHns Knuenta B Buge CMC nopyyeHus, sBnNseTca Tekyllee BpeMs Mo CMCTeMHbIM Yacam baHka
B MOMEHT MOMELLEHN MHOPMALK B apXMB BXOASLLMX COOBLLEHNIA.

3.13. VicnonHeHne baHkom nopyyeHuii KnneHTa, ocywiecTBnsieTca B paboyvee BpeMsi baHka, npu aTom paboynmm gHammn baHka
CUYMATAOTCA AHW C MOHeAdenbHWKa MO MNATHULY, He BKMYas BbIXOAHbIE M Npas3fgHWYHbIe. HencnomHeHHble B yKasaHHbIN
NPOMEXYTOK BpeMeHn pacnopsbkeHns KnnenTa, nognexat UCMNonHeHuto B bnvxanwmnm paboumn aeHb baHka.

3.14. B cny4ae BO3HMKHOBEHMS 06CTOATENBLCTB HEMPEOAONIMMON CUIbl, K KOTOPbIM OTHOCATCHA CTUXUWHbIE BeAcTBus, aBapuu,
noxapsbl, MaccoBble 6ecnopsgkn, 3abacToBku, PEeBOMIOLMM, BOEHHblE AEWCTBUSA, NMPOTMBOMNPAaBHbLIE AEWUCTBUA TPeTbUX nu,
BCTYNNEHWe B CUMY 3aKOHOAATErbHbIX aKTOB, MPaBUTENbCTBEHHbIX MOCTAHOBNEHUN W pacrnopsXXeHWn rocygapCTBEHHbIX
OpraHoB, MPSIMO MMM KOCBEHHO 3anpeLuarolmnx unvM npenaTcTByoWMX ocyliecTBneHnio CTopoHamu CBOMX (YHKUMIA nNO
HacToawwmM [pasunam, ¥ MHbIX OBCTOATENbCTB, HEe 3aBUCALUMX OT BoneusbsasrneHuss CTopoH, CTOpPOHbI MO HACTOSLLMM
MpaBunam ocsBoboXJaloTCA OT OTBETCTBEHHOCTM 33 HEUCMOSIHEHWE WN HeHagnexallee WCMofHeHWe B3ATbiIX Ha cebs
obs3aTenbCTB.

3.15. B cnyyae otnpaskn CMC nopydyeHus BaHky Ha onnaty ycnyru B nepuog ¢ 18—-00 po 24-00, BaHk octaBnseT 3a cobou
npaBo NpuHATL kK ncnonHeHnto CMC nopyyeHue KnueHTta Ha cnegyownii pabouunin AeHb, COOTBETCTBEHHO onnarta AOKyMeHTa,
cornacHo lNMpaBunam, Nnpon3BoanTCcA Ha criegyoLmn paboumn aeHb baHka.

3.16. MakcumarnbHas cymma, OTrnpaBnsemasi B agpec OfgHoro nonydatensa nnatexen ogHum CMC nopydeHuem (Ha cueTa,
OTKpbITbIE B APYIMX KPEOUTHBIX opraHn3auusx), He MoxeT 6biTb 6onee 15000 py6nei. MakcumanbHasi cymma, oTrnpaBnsemasi
B agpec OQHOro nomyyaTens nnatexen, KoTopbli obcnyxuBaetca B baHke, ogHum CMC nopyyeHuem (BHyTpubaHKOBCKOE
nepevucnexmne), He Moxet 6bITb 6onee 100000 pybnien.

3.17. MakcumanbHoe KonnyecTBo nnatexew B agpec ogHoro nonyyarens Knuentom He 6onee ogHoro nnaTexa B AeHb.

3.18. Bcnyvae ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbin numut, BaHk B pamkax Ycnyrm ocyuiectsnsieT
n3MeHeHune pa3mepa PacxogHoro numuTa no nHuumatmee KnneHta nocpeactsom MobunbHom ceasm Yyepes CMC nopydeHus.
CMC nopyuyeHune ob6a3aTenbHO JOMKHO CoAepXaThb xenaembln pasmep PacxogHoro numura.

Mpn HeobxogmmocTn KnueHTa nsaMeHsaTb pa3mep PacxogHoro numurta, YCTaHOBMEHHOro K pasHbiM CuyeTam, TO K Kaxgomy
CuyeTy noanucbiBaeTca OTAENbHOE 3asiBNieHne o npepoctaBneHun ycnyrm «CMC nopyyeHue» u komnnekcHoe 6GaHKoBCkoe
obcnyxuBaHue.

BaHk Bnpase He yBenuumBaTtb pa3mep PacxogHoro nuMmuTa A0 Xenaemoro pasmepa PacxogHoro nuMuTa Ha OCHOBaHWSAX,
npenycMoTpeHHbIx a63.15 n.2 n/vnu n.3.6 JoroBopa 06 yCTaHOBMNEHWUN KPEOAUTHOIO NMMMUTA.

Ecnn pasmep xenaemoro PacxogHoro nMmuta npesbillaeT pasmep Jlumuta 3agormKeHHOCTW, onpedeneHHbli Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, TOo bBaHk yctaHaBnuBaeT PacxogHbli nuMuT, paBHbii KpeguTHOMy numMuTy,
onpegeneHHoMy Ha MOMEHT ycTtaHoBneHusa baHkom PacxogHoro numunta k Cuety KapTtbl KnueHTa.

3.19. Onnata ycnyr MobunbHon cBsid3u 6e3 OOMOMHUTENBHOIO NMUCbLMEHHOTO 3asBrieHWst B pamMKax OkasbiBaemon BbaHkom
Ycnyrm ocylecTBnaeTcs B MOPsiAKe, YCTAHOBMEHHOM HAaCTOAWMM NMyHKTOM v [lpaBunamu, B 4YacTu He npoTuBOpeYvallen
HacTosAwweMy NyHKTY. Bo3aMoxHOCTb onnaTtbl ycryr MobunbHOM CBA3W NocpeacTBoM HanpasneHust B baHk CMC-coobueHuns
pocTtynHa Takke KnveHtam, nogkntoumsunm ycnyrm «lMoctosiHHoe nopyyeHue», «MHTepHeT 6aHk» n « CMC-uHdopmmnpoBaHme»
6e3 gononHuTensHoro nucbMeHHoro 3asaBneHus. Hanpasnenve Knuentom CMC-coobuweHns B baHk npusHaeTcs akuenTom
KnveHTa Ha npegocTaBneHne baHkom cOOTBETCTBYIOLLEW YCNyTL.

Onnarta ycnyr MoOGunbHOM CBSI3M OCYLLECTBRSeTcAa nocpeacTBoMm otnpasBneHns Knventom CMC-coobueHns ¢ Homepa
TenedoHa, koTopbii KnveHT npepoctaBun baHky npv NOAKNOMEHUM yKa3aHHbIX Bbille YCryr Ha Homep TenedoHa Bawka,
yka3aHHbIi Ha Cante BbaHka u/unun B PykoBoacTtee nonb3oBaTtens. Popmart coobLleHus ykasaH B PykoBoacTee nonb3oBaTens
BbllLEenepeyYncneHHoiMn ycnyramu. [locne nonyveHns BaHkom CMC-coobueHns COOTBETCTBYIOLLEro YCTaHOBIIEHHOMY
dopmaty, KnueHty GydeT HanpaeneHo coobLieHue, copepaliee OAHOpasoBbl Naponb. KnveHT JomkeH NoATBepauTb
nepesoj oTnpasneHneM baHky coobLueHus ¢ ykasaHuem Mofly4eHHOro ogHopa3oBoro napons. CTOPOHbI AOrOBOPUIMCE, YTO
CMC-coobLueHure, oTnpasneHHoe KnueHTom, siBnsieTca pacnopshkeHvem KnueHta o6 ocyliecTBneHWU nepeBoAa AeHEXHbIX
cpeacTB B agpec nonyyartens, ykasaHHoro B coobuieHuun. IMpu oTcytctBum ykasanuss B CMC-coobuieHnn Homepa KapThbl,
cnucanme npomussogntca co Cuyeta 3apnnatHom kapTtbl KnuewTa. lMpu otcytctBum y Knnenta 3apnnatHow KapTbl unu
OTCYTCTBUM AEHEeXHbIX cpeacTB Ha Cuete 3apnnaTHOM kapThbl, cnvucaHve npomu3soantcs co Cuyeta lMNeHcMoHHoWM KapTbl. Mpu
otcytcTBUM 'y KnueHTa MNeHCMOHHOM KapTbl MNM OTCYTCTBUMM AEHeXHbix cpeactB Ha Cuete [leHCMOHHOW KapTbl, CnvcaHue
npoun3soanTca ¢ uMHbIX CyeToB KnueHTa, OTKpbITbIX B BaHke, Kk KOTOpbIM BbinyleHbl AeGeTtoBble HaHkoBCkMe kapTbl. [Mpu
otcytcTBuM y KnveHTta B BaHke CuyeToB, yKasaHHbIX Bbille MNW OTCYTCTBMM AEHEXHbIX cpeAcTB Ha Takux CueTtax, nepeBog
BaHkom He ocywectBnsieTcsi. CnncaHvne geHexHblx cpefcts co Cyeta KapTbl ¢ KpeaWTHbIM NMMUTOM He MPOM3BOAMTCS, 3a
UCKIIoYeHneM crnyydasi, korga Homep KapTbl ¢ KpeauTHbIM NumMnToM ykasaH Knuentom B CMC-coobuieHun. B cnyyae ykasanus
Knuentom B CMC-coobLieHnn Homepa kapTbl, nepeBog npounssoautcst co CueTa ykasaHHow KapTbl, B T.4. co CyeTa KapThbl ¢
KpeauTHbIM numuToMm. lMepeBoa ocyliecTBnAeTcd npu Hanuyum Ha CyeTe OEHEeXHbIX CpeAcTB B pa3Mepe A0CTaTO4YHOM NS
onnartbl ycnyr baHka n ocyuwectBneHus nepesoga. YactnyHasa onnata co CyeToB He npoussoauTcd. B cnyyasx otnpaBneHus
COOOLLEHNA Ha HEBEPHbIV HOMEP W/MNW yKa3aHWsi HEBEPHOTO OAHOPAa30BOro Maporis, HeCyLecTByLWero Homepa TenedoHa,
HEKOPPEKTHOM CyMMbl nnaTexa, HeBepHoro Homepa KapTbl unu Homepa KapTbl, KOTOpbIM He npuHagnexut KnueHTy,
OCYLLeCTBASAIOLLEMY ONNaTy ycrnyr MOOUMbHOM CBA3M, @ TakkKe B MHbIX CIlyvasix nraTtex He NponsBoaUTCS.

Cymma nepeBoga [ofKHa HaxoauTbes B npegenax ot 10 go 2 000 py6rnen (6e3 yd4eta CTOMMOCTM 3a OCYLLECTBIEHME
nepesoja).
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3a ocyulectBneHve nepeesoga baHk cnucbiBaeT co Cuyeta KapTbl KnuveHTa, ¢ KoTopoi npousBogunca nepeson 6es
JOMONHUTENBHOTO/-bIX PacropsikeHus/-uin (3apaHee OdaHHbIA akUenT) nnaTy 3a Kaxabli COBepLUEHHbIN NMepeBos B aapec
ronyyaTens nnatexed B COOTBETCTBMM C HACTOSLLMM MyHKTOM W Tapudamu BaHka. CTtoumocTb ycnyr BaHka 3a
ocyLLecCTBIeHMe nepeBoda onpefensieTca cornacHo AencTByowmx Tapudos BaHka, ycTaHoBneHHbix anst ycnyrn «CMC-
nopy4eHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINONHEHNE UMM HeHaanexallee BbIMofiHeHUe 0653aTenbCTB No Hactoswmm [Mpasunam, BuHoBHas CTopoHa
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon ®epepauun.

4.1.2. B cnyyae, ecnu KnneHTom sIBNSI€TCH HECOBEPLUEHHOMNETHEE NULO, OTBETCTBEHHOCTb 3a OEWCTBUS, OCYLLEeCTBNsSeMble
Takum KnuveHTom, HeceT cam KnmeHT wn/vnu ero 3akoHHbI MpeacTtaBuTenb B Npefenax, YCTaHOBMEHHbIX AeWCTBYOLWUM
3akoHogaTenscTeomM P®P.

4.2. baHk 0bsa3yeTcs:

4.2.1. TpyHMMaTL K UCMONHEHMIO nocTynusLive oT KnueHTa nopyyeHunsi, opopmrneHHble 1 nepegaHHbie B baHk B cOOTBETCTBUN
¢ NpaBunamu n PykoBoacTtBoM nonb3oaTens ycnyron «CMC nopyyeHuve».

4.2.2. He vcnonHATb noctynuBline oT KnueHTa nopy4veHusi, oopMIEeHHble C HapylleHuem TpeboBaHW OEeNCTBYHOLLENO
3akoHogaTenbcTBa Poccuiickon depepaumn, HOpMaTMBHBIX AOKYMeHToB baHka Poccum u Hactoswmx lMpasun, PykoBoacTea
none3oearens ycnyron « CMC nopy4veHue» n [lorosopa.

4.2.3. Mo TpeboaHuio KnueHTa B TeyeHue ABYyX pabounx AHEW C MOMeHTa nodauu 3asBrneHus, npefoctaButb KnueHTy
KBUTaHUMM 06 onnayeHHbIX ycnyrax. [naTta 3a npegocTasneHne KBUTaHLUMA BaMMaeTcsa cornacHo Tapudam baHka.

4.3. baHk umeeT npaBo:

4.3.1. Mo peLleHnto YNOITHOMOYEHHOIO opraHa npekpaTuTb npefocTasneHne Ycnyru B criyqae HapylieHus KrnmeHTom cBoux
0653aTenbCTB, NPUHATBIX B cOOTBETCTBUM C lNpaBunamu, 6e3 yBegomneHus KnveHTa, 4To He BneyeT 3a cobon npekpaiieHvne
obs3atenbcTtB KnueHTta no Bo3melyeHuio baHKy nnaTtel 3a npepocTaBneHne Ycnyru, BO3HUKLWIEN MO AaTy npekpalleHus
npepocTaenexns Ycnyru.

4.3.2. lMpekpatuTb NpegocTaBneHne Ycnyru n coBepLleHne onepauui, npeaycMoTpeHHbix lNMpaBunamu, ¢ HanpaBneHneMm Ha
MobunbHbIN TenedoH KnveHTa COOTBETCTBYIOLLErO yBEAOMMEHNS, B Criydae HeJoCTaTOMHOCTM cpeacTB Ha cyeTe KnveHTa Ha
MOMEHT CrMcaHus nNnathbl, ykazaHHOW B HacTosLwwmx lMpasunax, 40 NOMHOro ee noratleHus.

4.3.3. Otkasatb KnueHTy B npueme ot Hero CMC nopyyeHuss Ha npoBefeHwe ornepaumn no cyeTy KnveHTa B crnyyasx,
ycTaHoBNeHHbIMU Npasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocobHOCTb 060pyAoBaHNA M NPOrpaMMHbIX CPeacTB TPeTbMX MWL, MoBMekwne 3a cobori HEBO3MOXHOCTb
poctyna KnueHta knonyveHutio Ycnyr nNOCPeACTBOM  MOOMMBHOM  CBSA3WM M BO3HUKLWIME B pe3ynbTaTe  3afepxku
B ocyulecTBneHun nnarexen KnneHta nnm nony4yeHmn MHOpMaLMOHHbIX U paCHeTHbIX Y CNyr.

4.4.2. TocnencTeus ucnonHeHnss nopydyeHns Knuenta, nepepaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykasaHHOro
B 3agaBneHun o npegoctasneHumn ycnyrn « CMC nopyyeHue» n koMmnnekcHoe 6aHKoBCcKoe obcrnyxnBaHvue, B TOM Yicre B criyvyae
ncnonb3oBaHns MobunbHoro TenedoHa KnneHta HEyNnonHOMOYEHHBIM MULOM.

4.4.3. Ywepb, BO3HUKLIMIA BcrieacTBue yTtpaTbl unu nepepadn KnueHtom cobctBeHHoro MobunbHoro TenedoHa, Mapons
AocTtyna K Ycnyre, BHe 3aBUCUMOCTU OT MPUYUH, HEYNONTHOMOYEHHBIM fMuaMm.

4.4.4. YperynupoBaHue npeteHsnii KnveHta ¢ nonyvatenamu nnaTexen ykasaHHbIMM B PykoBoAcTBe Mnorb3oBaTens ycryrowu
«CMC nopyyeHue» W MHbIMK MofyvaTensMu nnatexen, PekBM3WTbl, KOTOPbIX NpefdcTaBneHbl KnveHTom, mo Bonpocam
HeobOCHOBAHHOIO NePeYNCNeHns AeHeXHbIX CPeacTB Ha Ux c4eTa no BuHe KnueHta.

4.45. Ywepb wu dakt pasrnaweHns OaHKOBCKOM TaWHbl, BO3HUKUME BCreacTsue pgonycka KnueHTom TpeTbux nwy
K Mcnonb3oBaHnio MobunbHoro TenedoHa, HOMeEp KOTOpOro ykasaH B 3asBneHun o npegoctaBneHun ycnyrm «CMC
nopy4yeHune» 1 komnnekcHoe 6aHkoBcKkoe obcnyxmBaHue.

4.4.6. Bo3aMOXHble HapyLueHUsi KOHMAEHUMaNLHOCTY Nnepeaasaemon MHpopMaumm B CeTsX MOBUMBHOW CBA3M.

4.5. KnueHT 0bs13yeTcs:

4.5.1. Cobniopatk ycnosus npegocrtasneHns baHkom Ycnyru.

4.5.2. YnnauvBatb baHKy nnatbl, B TOM 4ucne BO3HMKWME [0 AaTbl NpekpalleHus npefocTasneHns Ycnyru, 3a
npepocTaBneHne Ycnyrvu B nopsgke n pasvepe, yctaHosneHHsimu Npasunamu n Tapndamm baxka.

4.5.3. CamocToATENbHO yperynMpoBaTtb NPeTeH3un C ykasaHHbIMM B PykoBoacTtee nonb3oBatens ycnyron «CMC nopyyeHue»
M VMHbIMW MonydaTensMu nnatexew, pPeKBu3WTbl, KOTOpPbIX npeacTaBneHsl KnueHTomMm no Bonpocam HeobOCHOBaHHOMO
nepeyvncrieHns nnaTexen B Ux agpec.

4.5.4. CamocTosATenbHO obecneunBaTbe 3awmTy cBoero MobGunbHoro TenedoHa, HOMEp KOTOpOro ykasaH B 3asiBneHun
o npegocTtasneHun ycnyrim «CMC unHdopmMmpoBaHme», OT HeCaHKLMOHMPOBAHHOIO AOCTyna (MCMonb30BaHWsA) TPeTbWX nuLy
1 BUPYCHbIX aTak.

4.5.5. CamocTtosiTenbHo obecneunBaTtb 3awmTy [Napons goctyna K Ycnyre, KOTOpbIN yka3aH B 3asBneHnM Ha MoAkMoveHve
ycnyru CMC nopyyeHve u KOMMnekcHoe GaHKOBCKOe OOCNyXuBaHWe, OT HECAHKLVMOHMPOBAHHOIO AOCTyna (MCMOnb30BaHMs)
TPETbMX NUL.

4.5.6. Npn n3meHeHnn Homepa MoGunbHOro TenedoHa nNpeacTaBuTb baHKy 3asBneHve Ha M3MeHeHne Homepa MOOMNBHOro
TenecdoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAepaHue 3anpocoB W MopyyeHun, nepepaHHbix B baHk ¢ Homepa MobunbHoro
TenedoHa KnneHra.

4.6. KnnueHT nmeet npaso:

4.6.1. B cny4yae BO3HMKHOBEHWS Y KnueHTa NpeTeHsuin, CBA3aHHbIX C NPUHATUEM UMW HENPUHATUEM W/MNN UCMONHEHNEM UNN
HEuCMoNHeHVemM 3anpoca Wunu nopyyYyeHus, HanpaBuTb B BaHK MOTMBMPOBAHHYO MUCbMEHHYK npeTeH3uno. baHk
paccmaTtpuBaeT npeTeH3un KnmeHToB B TeYeHWe O[HOro mecsua C AaTtbl MONy4vyeHust npeTeHaun. [pyu HEeBO3MOXHOCTU
paspeLueHns pa3Hornacuin Cnopbl paccMaTpMBalOTCS B yCTAHOBNIEHHOM 3aKOHOM MOpPSAAKe.
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4.6.2. Monyyatb oT bBaHka KonuUW nRATEXHbIX [OOKYMEHTOB Ha OyMaXHOM HocUTene Mo onepauusM, CBsi3aHHbIM
C NepeyncrnieHnem nraTexen B agpec nonydartenen nnatexen, ykasaHHbIX B PykoBoactBe nomnb3oBatenst ycnyron «CMC
NopyYeHNE» N MHLIMKU NONyYaTENAMN NNaTeXen, PeKBU3NTbI, KOTOPbIX NpeAcTaBneHbl KnneHTom, B COOTBETCTBUM C Tapudamm
BbaHka.

5. NOPAAOK NMNOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

5.1. TlopgknioyeHne Ycnyrm npou3BOAMTCA Ha OCHOBaHWM 3asBneHus o npegocTasneHun ycnyrm «CMC  nopydvexuer
1 KOMNSeKcHoe 6aHKoBCKoe 0bcnyxunBaHue.

N3meHeHne w oTkmoveHne Ycnyrm npoussogntca  CotpygHukom B Otdenenun bBaHka Ha OCHOBaHWM  [OKyMeEHTa,
YAOCTOBEPSAIOLWEro NMYHOCTL KnneHTa n 3asBneHuns, B TOM Y1Crie No OCHOBaHUAM, YKasdaHHbIM B 1.5.8.

5.2. ViameHeHne nnu oTknoYeHne Ycnyru nponsBoAMTCSa He nosgHee cneytowero paboyero AHSA co AHA npyema oT KnveHta
3asaBneHus nMbo Npu HanmM4yMn OCHOBaHWW, ykasdaHHbIX B N.5.8. B cnyyae, ecnn KnveHToMm aBRsieTCA HeCOBepLUEHHONeTHee
nmyo, Tpebyetca nucbMeHHoe Cornacue 3akoOHHOro npeacTaBuTens.

5.3. B cnyyae ytpatbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedoHa, SIM-kapTbl npegocTaBneHue Ycnyru Ha LaHHbIv
HoMep mobunbHoro TenedpoHa KnueHta, ykasaHHoro B 3asiBneHuWn o nogkntodeHun ycnyrm « CMC nopydveHue» MoxeT 6biTb
npekpaLleHo Ha ocHoBaHun 3aasnexus KnveHTa.

5.4. lNpw npekpaLyeHnn okasaHus YCnyri yaepKaHHas exemecsyHas aboHeHTCKas nnaTta Bo3BpaTy He MOASEXHT.

5.5. [Ina nosTOpHOro nogkntoyveHus Ycnyrm KnueHty Heobxogumo obpatutbca B OtaeneHne baHka Ans 3anonHeHWst HOBOroO
3asBneHua ang nogknodeHus ycnyrm «CMC nopyyeHue» u komnnekcHoe 6GaHkoBckoe obcenyxuBaHue. B cnydae, ecnu
KnneHTom siBnsieTca HecoBepLUeHHoneTHee nuuo, TpebyeTcsa nucbmeHHoe Cornacue 3akoHHOro npeacTaBuTens.

5.6. Ycnyra He nogknitoyaeTcs B cniyvyae oTcyTCTBUA Ha CyeTe AeHeXHbIX CPeacTB, HeoBXoauMbIX ANA onnaTbl eXeMecsayHon
aboHeHTCKOW nnaThl.

5.7. baHk BnpaBe OCYyLLeCTBNSATb aBToOMaTu4eckoe OTKMoyYeHne Ycnyrm y KnveHTa, B cnyyae OTCYTCTBUSI OCYLLECTBNEHUS
nnaTexen Ana nepeuncnexHns B agpec nonyyatenev nnatexen 1 (OanH) rog n bonee.

5.8. Ycnyra oTkntovaeTcs baHKoM npu HamuMunmM ogHOro M3 criegyoLwmnx OCHOBaHWI:

- nogadva KnneHtom 3asiBneHns o6 oTknoveHun Ycnyru;

- UCTEYEHME CpOoKa OeNCTBMA YCnyru;

- nonyyeHve baHkom ceegeHun o cmepTn KnneHTta, noaTeepxaeHHbIX CBMAETENLCTBOM O cMepTn KnveHTa;

- B Criyyae 3akpbiTua cyeta KnueHTa, € KOTOPOro MpovM3BOAUTCS CnucaHwe nnatbl 3a Ycnyrum baHka, u/vnu 3akpbiua Bcex
CYeTOB, MO KOTOPbLIM MpepocTaBnseTca Ycnyra. baHk npekpaliaeT B OAHOCTOPOHHEM MopsAke npegocTasneHne Ycnyru, 6es
yBegomneHus Knuexra.

6. NOPAOOK BAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCITYTU

6.1. 3a Ycnyru baHk B3umaeT c KnueHta 6e3 [ONOMHUTENBHOIO/-bIX pacnopsKeHus/-nii (3apaHee AaHHbIN akuenT) co cyeTa
KnueHta, Homep koToporo ykasaH B 3asiBneHun o nogknoyveHumn ycnyrm «CMC nopy4veHue» u komnnekcHoe 6GaHKoBcKoe
obcnyxuBaHue, cneayolme nnaTtbl (Npy ux Hanuyaum B Tapudax baHka):

6.1.2. pasoBasi nnata (nNpu ee Hanu4mn B Tapudax baHka) 3a nogkntoveHne kK Ycnyre — B3nmaeTcss baHkoMm B cooTBeTCTBUM
¢ Tapucamun baHka eaMHOBPEMEHHO B IeHb Havana npeaocTaBneHms Ycnyru;

6.1.3. exxemecayHas aboHeHTckast nnarta (npu ee Hanuuum B Tapudax baHka) 3a npegoctasnenve Ycnyrm B3umaeTtca baHkom
B COOTBETCTBUM C HacToawmmu [paBunamu n Tapudamu BaHka, B KOTOpbIX onpedeneHa nepuoavyHOCTb ynnaTbl AaHHOMW
nnarbl.

6.1.4. nnata 3a Kaxabli NpoBefdeHHbIn nnatex KnueHta (npy ee Hanuuum B Tapudax banka) B agpec nonyyatensi
nnartexen — B3numaeTcsi baHkom B cooTBeTCTBUM C HacToswmmu [Mpasunammu n Tapudamu BbaHka, B KOTOpbIX onpeaeneHa
nepuoanYHOCTb yNnaTbl JaHHOW Nnatbl.

6.2. MNpu HegocTaTke cpencTB Ha cyeTe KnueHTa ons cnvcaHvs nnatbl NpefocTaBneHve YCnyry npekpawiaeTcs B NOpsiakKe,
yCTaHOBMNeHHbIM [MpaBunamu.

7. MPOYUE YCNOBUA

7.1. Nwbble un3meHeHus w/unu pgononHenus B lpaBuna wwunu Tapudbl € MOMEHTA BCTYMMEHUS WX B CUIY PaBHO
PacnpoCTPaHATCA Ha BCeX nonb3ywmuxcsa Ycenyron KnneHToB, B TOM YniCne Ha TeX, KTO Hadan nosfb30BaThCs YCNyrom paHee
AaTbl BCTYMMEHNSA COOTBETCTBYIOLLErO N3MEHEHNS B CUY.

7.2. KnueHT cornaceH CTem, 4TO CnucaHue nnaTtexenm baHKOM nNpoOu3BOAMTCA MNpU YCNOBWM COOTBETCTBUS TeKcTa
otnpasnsemoro M CMC nopyyeHuss no ykasaHHomy dopmaty. B cryyae BO3HMKHOBEHMS BOMPOCOB, CrOPOB O pa3mepe,
HasHayeHun nnartexa, KnmeHT obpallaeTcsa k HenocpeaCTBEHHOMY MonyYaTento nnarexa.
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lpunoxeHue Ne 9

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus OTKPbITUS, 0OCNY>KMBAHUA U 3aKPbITUS 6aHKOBCKUX BKNagoB PM3NYecKux nuy,
B NAO «HopBuk BaHk» B pamkax AUCTaHLMOHHOIO OGCNY)XUBaHUA KNMEHTOB Yepe3 NHTepHeT-6aHK
(nanee — «O6LWMe yCNOBUA OTKPbITUS, 0OCNYKMBaHNA U 3aKPbITUA BKINAAoB (hn3nmyecknx nuy
pa3mMeLleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI 1 ONPEOENEHUA

BknapgHown cuyeT — cueT, OTKpbiBaembli baHkoMm Ha umsa KnueHTta B pybnsax Poccuiickon ®epepaumun ans yvyeta CyMMbl
Bknaga.

Bknap — peHexHble cpenctea B pybnax Poccuiickon Pepepaumn, pasmewaemble KnuneHtom B BaHke B Lensx XpaHeHus,
Nnony4yeHust LOXOOO0B Ha YCIOBUSIX, YCTAHOBIEHHbIX MpaBunamMn pasMelleHns Bknaga pmanyeckoro nuua Ha gaTy OTKPbITUS
Bknaga B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro Bknaaa, pa3meLleHHoro Yepes NHTepHeT-6aHk».

MpaBuna pa3meleHns Bknaga M3n4eckoro nuua — ycTaHOBIEHHble BaHKOM ycnoBusi pa3MmelLeHnst AEHEXHbIX CPEACTB
B OTAENbHbIN BMA BKMaga U3NYecKux nuud, copepkalime OCHOBHble MapameTpbl npuHMMaemoro Bknapa. [Mpasuna
pasmelleHus Bknaga u3M4eckoro nuua pasMeLlarTcs ANA O03HAKOMIEHMSI Ha WHMOPMAaUUNOHHBLIX cTeHaax B OTaeneHusax
BbaHka n Ha Cante baHka.

JononHuTenbHbIN B3HOC — [JEHeXHas cymma, BHocumas KnveHTom Bo Bknapg nocne BHecCeHWsi nepBOHayarbHOW CyMMbl
Bknaga npu ero oTkpbITMM B COOTBETCTBUM € [loroBOpoM GaHKOBCKOro Bknaga, pasmelleHHoro Yyepes MHtepHeT-6aHk.
MoaTeepxpeHue pasmeweHus dusnveckum nuuom 6aHkoBckoro Bknaga B NAO «Hopsuk BaHk» (Banee no Tekcty —
MoaTBepxxpaeHue pa3melleHUsi BKNaga) — [OKYMEHT YCTaHOBMEHHOMW BbaHkom opMbl, COCTaBMEHHbI Ha OymaxHoM
HocuTene u/unu B aNeKTPOHHOW chopme, yAOCTOBEPSAIOLWMNA hakT BHECEHNST KnMeHToM u npuHaTMa BaHkom aeHexHbIX cpeacTs.

1. OBLLUE YCNOBUA

1.1. Hactosiwme O6Lume ycrioBus OTKPbITUS, 06CNYXMBaHNSA U 3aKpbITUA BaHKOBCKUX BKNaAoB hm3nyeckux nuu, pa3aMmeLleHHbIX
yepe3 WMHTepHeT-6aHK, ycTaHaBnMBalT MOPSAOK U YCIOBUSI NMPUBMEYEHNS U pa3MELLEHUs] OEHEXHbIX cpeacTB Ha BknaaHow
CcYeT B pamMKax AOWCTaHUMOHHOTO 0OCNyXuWBaHUSA KNUEHTOB 4Yepe3 MHTepHeT- OaHk, HauucneHwe npoueHToB no Bknagy,
BbiNnaTtel Bknaga v Ha4yMCneHHbIX MPOLEHTOB M PErynvpyloT OTHOLUEHWS, BO3HUKaKLWMe B CBA3M C 9TUM mexay KnneHtom
1 baHkom B COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccuinckon ®epepaumm.

1.2. Hactosuwme OB6Lume ycrnoBums OTKPbITUSA, OBCRYXMBaHNSA U 3aKpbITUA 6aHKOBCKUX BKNAAOB hm3nyecknx nuu, pasMmeLLeHHbIX
yepe3 WHTepHeT-6aHk, NpaBuna pasmelleHuss Bknaga duanyeckoro nuua npusHaiotca [doroBopom 6aHKOBCKOro Bknafa,
pasmMeLlleHHoro Yyepes MiHTepHeT-6aHk, ABnsaTCA YyacTbio [lorosopa.

1.3. Pa3melleHHbii Bknag no JorosBopy 6aHKOBCKOro Bknaga, pa3meLleHHoro Yepes VIHTepHeT-6aHK, cTpaxyeTcsi B MOPSiAKe,
pasMepax W Ha YCrNoBusiX, KOTOpble ycTaHoBNeHbl PeaepanbHbiM 3akoHOM oOT 23.12.2003r. Ne177-®3 «O cTpaxoBaHuu
BKNagoB B 6aHkax Poccuiickon ®enepauunny.

1.4. KnueHT 06si3yeTcs HesameanuTenbHO npefocTaBnatb baHky WHpopmauuio 06 M3MEHEHMSIX B MPeACTaBMEHHbLIX MpU
3akntoyeHnn [lorosopa 6aHKOBCKOro Bknada, pasMeLleHHOro yepes VIHTepHeT-0aHK, cBeaeHusax (hamunum, MUMeHun, OT4ecTBa,
agpeca peructpauuu, NOYTOBOrO agpeca, BuAaa M PEKBUM3NTOB AOKYMEHTA, yAOCTOBEpsHLWero nuyHoctb KnueHta u T.Mm.),
a TaKKe Konuv NoATBEepXAarowmx COOTBETCTBYIOLMNE N3MEHEHNSA OOKYMEHTOB (KnneHT yBeaOMIeH O TOM, YTO HEBbIMONHEHNE
UNN HeHagrnexallee BbIMONIHEHNE WM Ha3BaHHOW 00A3aHHOCTM MOXET B Cflyyae HacTynneHus B OoTHoweHun baHka
npegycMoTpeHHoro ®depepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O ctpaxoBaHuM BknagoB B GaHkax Poccuiickoi
depepauum» cTpaxoBoro cnyydass noeneuyb Anst KnveHta HeraTvMBHbIE MOCNEACTBUS, B YACTHOCTU: YBENUYEHME CPOKOB
paccmoTpeHuss TpeboBaHusa KnueHTa o BbInnate CTPaxoBOro BO3MELLEHMS MO BKMagy, OTKa3 B TakoW Bbinnare npu
HEBO3MOXHOCTU MaeHTUdmnKauum FocyaapcTBeHHOW Koprnopaumen «AreHTCTBO Mo CTpaxoBaHW0 BKNagoB» NMYHOCTU KnveHTa
nT.M).

1.5. HacTtoswme O6Lme ycnoBusi oTkpbITUSA, OOCMYXMBaHNSA N 3aKPbITUA DAHKOBCKUX BKNagoB (OU3NYECKNX ML, pasMeLLeHHbIX
yepes NHTepHeT-6aHK, He pacnpocTpaHsTCs Ha JepxaTenen AONOMHUTENbHbIX KapT.

2. PASMELLEHME BKNAOA

2.1. KnueHT BnpaBe 3akniountb [loroBop 6aHKOBCKOro BKnaga, pasMeLLleHHOro 4yepes VHTepHeT-6aHK, nyteM HanpasneHus
3anpoca Ha pa3meLleHne BKnaaa ¢ Ucnonb3oBaHneM VHTepHeT GaHka.

2.2. Onsa odhopmnenus Bknaga KnueHT chopmupyeT B VIHTepHeT-6aHke 3anpoc Ha pasmelleHue Bknaga vyepes MHTepHeT-6aHk,
copepxalmi MHdopmauuio 06 OCHOBHbIX ycroBusix Bkrnaga, a MMeHHO: cymMMa BKnaja, CPOK BKnaja, U UHble YCroBMS
pa3melleHus Bknaga.

2.3. 3anpoc Ha pa3smelleHve Bknaga yvepe3 MHTepHeT-6aHk dhopMupyeTcs MOCpPeAcTBOM Bbibopa COOTBETCTBYIOLLMX OMUMMA
B MHTepdelice NHTepHeT-6aHKa nocne ycnewHoro npoxoxaeHust AyteHtndukaumm n oeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacve c OBWwuMn yCnoBUsSIMU OTKPbITUSA, OBCHYXUBaHWA W 3aKpbITUA OaHKOBCKMX BKNagoB
dusnyecknx nuy, pasmelleHHbIX 4epe3 WHTepHeT-6aHk, u [MpaBunammn pasmelleHvus Bknaga (U3MYecKoro nvua 4vepes
WHTepHeT-6aHK C npumeHeHrem cpeacts AyteHTndukaumm n NogeHtndukaumn.

OOwue ycrnoBusi OTKPbITUSA, OBCNY>XMBAHUSA U 3aKpbITUA OaHKOBCKMX BKIAOAOB (OU3NYECKMX §UL, pPasMELLEHHbIX 4Yepes
WHTepHeT-6aHK, lMpaBuna pasmMelleHuss Bknaga U3MYecKoro nuvua, NpoTOKON npoBeAeHust onepaumin B NHTepHeT-6aHke,
noATBepXaalwLWmnn  KoppekTHytlo VaeHTudukauuio un AyteHtudukauuio KnuveHta, u cosepleHve KnneHTom onepauui
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B NIHTepHEeT-6aHKe MO MepeyncneHntio AeHexXHbIX CPeacTB Ha BknagHoi cuyeT, sIBNSTCA OOKYMEHTamu, NOATBEpXAaroLwmumu
BonensbsaBnenne KnveHta o6 oTkpbiTuM Bknaga.

2.5. KnneHT B pexvnme pearnbHOro BpeMeHn nocpeactBoM MHTepHeT-6aHka CMOXeT yBMAeTb MHOpMaLMIo O pa3meLLeHHOM
Bknape.

2.6. B cnyyae Heobxogmmoctn KnmeHT mmeeT npaBo obpatuTbcs B baHk gns nonydenus NoaTBepXaeHUs pasMelleHus
BKNnaga.

2.7. Obwume ycnoBusa OTKPLITUSA, OBCNYXMBaHUA U 3aKpbITUS BaHKOBCKMX BKNagoB (DU3MYECKUX NuL, pasMeLleHHbIX 4vepes
WHTepHeT-6aHK, noaTBepxaeHHble KnmeHtom 4vepe3 WHTepHeT GaHk, u MoaTBepxaeHve o pasMelleHun Bknapga senstoTtcs
OOKyMeHTamu, nogTBepxaaroLwmmMm 3aknioveHne JJorosopa 6aHKOBCKOro Bknaga, pasmelleHHoro Yepe3 UHTepHeT-6aHk. Mpu
3TOM MUCbMeHHas dopMa poroBopa OGaHKOBCKOrO BKraga cuuTaeTca cobntogeHHOM B COOTBETCTBMM Cn.2 CT. 434
paxgaHckoro kogekca Poccuickon degepaunn.

2.8. MNepeyeHb B1aoB Bknagos, oTkpbiBaeMblx Yepes VIHTepHeT-6aHK, pasMellaeTcs Ha CanTe baHka. B oToenbHbIX permoHax
obcnyxuBaHuss baHka onepaumsi oTkpbiTUS Bknaga 4yepe3 WHTepHeT-06aHK MOXeT ObiTb HeOoCTymnHa MO TEXHUYECKUM
npuynHam.

2.9. KnueHToM OTKpbIBaloTCA Bknaabl TONbKO Ha CBOE UMSI.

2.10. lMpasuna cosepweHus onepaumn no Bknagam 4yepe3 WHTepHeT-6aHk onpegeneHsl [paBunamu OUCTaHUMOHHOTO
obenyxuaHua KnueHTos Yepes VIHTepHeT 6aHk.

2.11. [leHexHble cpeacTBa Bo Bknag AomkHbl ObiTb nepeydncrnieHbl KnveHToM He nosgHee AHA OTKpbiTMS BaHkom BknagHoro
cyeTa.

2.12. TeyeHwne cpoka Bknaga HaunHaeTcs co OHs, CrieAyloLwero 3a AHeM 3adncnenns cymmbel Bknaga Ha BknagHon cyer.

2.13. Ana pasmelleHuns Bknaga baHk oTkpbiBaeT KnneHty BknagHon cyer.

2.14. Homep BknagHoro cueta onpegensietca baHkom n coobuaetcs KnueHty nocpeactsom UHTepHeT 6aHka.

2.15. [NeHexHble cpeacTBa Bo Bknag moryT 6biTb BHeceHbl Ha BknagHow cyeT B cooTBeTCTBMM C [NpaBunamu pasvelleHus
BKNaga hu3nyeckoro nuua nytem nepevmcneHus B 6e3HanmyHom nopsaake ¢ apyrmx CHeToB, OTKpbITbIX B BaHke;
[ononHuTenbHble B3HOCHI BO Bknag mMoryT GbiTb BHECEHbBI TaKKe NMyTEM BHECEHMS HANU4YHbIX AEHEXHbIX CPeaCcTB Yepes Kaccy
OTtpeneHuns baHka.

3. HAYNCINEHUA U BbIMJATbI MPOLIEHTOB MO BKNAQY

3.1. Hauncnenue NPOUEHTOB U BbiNMaTtbl NO BKMagy Mpou3BOAATCA B COOTBETCTBUU cI'IpanmaMM pasmMelleHna BKnaga
(bVISVI'-iECKOFO nnua.

4. BO3BPAT BKITALA. PACTOPXEHME JOTOBOPA BAHKOBCKOI'O BKINALLA

4.1. baHk 0653aH BO3BpaTUTL Bknaa no nepsomy Tpebosanuio KnueHTta. TpebosaHue KnuneHta o Bbigaye cymmbl Bknaga wnm
ero YyacTtu npepbsBnseTca B baHk B nucbMeHHOW hopme He nosgHee 5 (MATM) 6GaHKOBCKMX AHEN [0 AHS Bbl4ayv AEHEeXHbIX
cpencts ¢ Bknaga.

4.2. baHk Bo3BpalwlaeT cymmy Bknaga B nocrnegHu deHb cpoka Bknaga nytem Bbigauum u3 kaccel baHka Bknapa
N HAYNCMEHHbIX NPOLEHTOB HaNWYHBIMU AEHEXHbIMW CPeACcTBaMu, eCrm MHOe He MpeaycMoTpeHo NpaBunamun pasmelleHus
BKnaga dusnyeckoro nuua.

4.3. Bosepart Bknaga (ero yacti) npom3sogutcsa B COOTBETCTBUM € [paBnnamu pa3meLleHuns Bknaga msnyeckoro nuua.

4.4. MNpwn Bo3BpaTe Bknaga [JoroBop 6aHKOBCKOro Bkraga, pasMeLleHHoro Yyepes NHTepHeT-6aHK, npekpallaeT cBoe OencTaue,
BkrnagHom cyeT 3akpbiBaeTca baHkom 6e3 AononHUTenbHbIX pacnopsbkeHn KnnenTa.

5. UHbIE YCINOBUA

5.1. 3a coBeplieHue onpegeneHHbIX onepauun no [lorosopy 6aHKOBCKOro Bknaga, pasmeLleHHoro vyepes VHTepHeT-6aHk u/vnm
no OTKPbITbIM KnMeHTy Ha OCHOBaHMU W/UNK B CBA3U C UCMONHeHneM [JoroBopa GaHKOBCKOro BKaga, pasMeLLEeHHOro yepes
WHTepHeT-0aHK, cyeTam, a Takke 3a coBeplueHve baHkom Opyrux AeNCTBUM w/vnn OKasaHue UM AONOSNHWUTENbHbIX YCNyT,
CBS13aHHbIX C McnonHeHnem [JoroBopa 6aHKOBCKOro BKNaga, pasMeLLeHHoro Yepes ViHTepHeT-6aHK, U UHbIX onepauui n ycnyr,
BaHk BnpaBe B3MMaTb KOMUCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBneHHom baHkom B Tapudax (npasunax),
AeNCTBYIOLMX Ha AaTy CoBepLUeHMS onepaumin/okasaHus ycnyr. KoMnccmoHHoe BosHarpaxaeHue B3uMaeTcs nyTem yaepxaHus
BaHkOM CymMMbl Takoro BO3HarpakaeHusi U3 CyMMbl BKnaga nnbo ynnaumsBaeTcs KnueHTom BaHky OTAenbHO B MOMEHT
BbINOMTHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUeHNs OencTBusA, okasaHus ycnyrun). Hactoswwmm KnueHT gaet baHky cBoe
cornacve Ha yaepaHue AEHEXHbIX CpeacTB B pa3Mepe KOMUCCMOHHOrO BO3HarpaxaeHus, npegycMoTpeHHoro Tapudamu
BaHka.
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lpunoxeHue Ne 10

k [Jozosopy o koMmnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBus yCTaHOBJIEHUA U UCNONb30BaHUsA KPeAUTHOro NIMMuTa
(ans npoeaeHnsA (PU3MYECKMM NULIOM onepaumi ¢ UCNOSNb3OBaHUEM MeXAYHapoAHbIX 6aHKOBCKUX KapT)
B MNAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbIN
KpeauT»
(manee — «O6wWMe yCNoBUA YCTAaHOBNEHUA KPEAUTHOTO NMMUTA C UCNOJSIb30BaHNEM 6aHKOBCKUX KapT
B pamMKax npegocrtaBneHus kpeauta «CynepMomeHTanbHbIn»/«MoOMeHTanbHbIN KpeauT»)

Hactoswme OO6Owwne ycrnoBus YCTAHOBMEHUSA KPeOUTHOrO NMMUTa C UCNonb3oBaHWMeM 6GaHKOBCKMX KapT B pamkax
npegocraBneHns «CynepMomMeHTanbHbI»/« MoMeHTanbHbIN KpeauT» n TapudHbIn nnax/Tapudnbl/3aseneHve-
aHkeTa/3asaBnenve/llporpamma  kpeauToBaHusa/VIHOMBMAYanbHble YCMOBUS  KpeauTOBaHWs npusHatTca  [doroBopoMm 06
YCTaHOBMNEHUN KPEAMTHOrO NMMUTa B pamkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbin»/« MOMeHTanbHbIA KpeauT»
M 9BNSAIOTCS HeoTbemniemMon 4acTblo [loroBopa, onpefenslT MOPSAOK W YCNOBUS MPEAOCTaBIEHUS KPeAMTOB U KX
MCMNOMb30BaHNSA B paMKax yCTaHoBNeHHoro KpeamTHoro numura.

Horosop 06 yCTaHOBNeHUn KpeauTHoro numMuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIN KpeauT» cuuTaeTcs 3akniodeHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numuta k Cuety KapTbl KnveHTa;

- C MOMeHTa nony4veHns baHkom nognucanHbIx KnneHtom MHOMBUAYanbHbIX YCNOBUIA KDEAUTOBAHUS.

06 yctaHoBneHun KpeamTtHoro numuta baHk yBegomnsieT KnveHTa nocpeacTBOM CMC-MHGOPMUPOBAHUS W/UNN MUCBMEHHOTO
yBEAOMIEHNS.

HacTtosiume O6wme ycnoBus YCTaAHOBMEHWUS KPEAMTHOTO INMMUTa C  UCMONb3oBaHMEM OaHKOBCKUX KapT B pamkax
npepoctaenenns kpeguta «CynepMomeHTanbHbIin/«MOMEHTanbHbIN KPeanuT» He pacnpocTpaHawTcsa Ha [epxaTenen
OONOMHUTENbBHbIX KapT.

1. [Horosop 06 yCTaHOBNEHUN KpeamuTHoro numuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIN  KpeauT»  3akrno4aeTca Ha CPoK, He MpeBbIWAoWMn CPoK AenctBua KapTbl.
KpeauTHbii numut k CueTy KapTbl KnvueHTta yctaHaBnnBaeTcs B LENAX COBEPLUEHUS PAaCXOAHbIX onepauui yepes3 VIHTepHeT-
6aHK, Yepe3 TOproBo-CepPBUCHbIE NPeAnpUATHsA, nocpeacTsom ycnyrm « CMC nopyyeHue», B TOM YMCHE B LIENsAX onnatbl ycryr
nocpencteom baHkomara.

B pamkax  [doroBopa 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B paMkax npenocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIA KpeauT»:

— bBaHk yctaHaBnuBaeT KpeauTHbin nIUMUT (Janee numeHyembin take «Jiumut 3agomkeHHocTuy») k CyeTy KapTbel KnnenTa.
Pasmep Jlumuta 3apgormkeHHocTu onpegensetcs  baHkoM Ha OCHOBaHWM  CBEAEHWW, yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3asBNeHnn O NpefocTaBneHUn KpeauTHOro npogykta v TapudHom nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  nognucaHus  3asBreHusa-aHkeTbl/3asBnenna/MiHamBnayanbHbIX — yCrioBUA  kpeautoBaHus. B cnyyae ecrnn
3anpalumBaemMelil pa3vep JlMMuTa 3ad0MmKeHHOCTM Obi M3MEHEeH, TO MHGOpPMauus o pasmepe onpegeneHHoro Jlumura
3a0MmKeHHOCTN aoBoauTca go KnueHTa nocpeactBom cmc-uHgopMupoBaHusi/E-mail-uHopmmpoBaHus M/Mnm nucbMeHHOro
yBEAOMIEHNS.

— bBaHk ycTaHaBnuBaeT NpPoOAOIKUTENbLHOCTL Nepuoaa BpeMeHU, B Te4eHne KoToporo KnueHTy MoryT npefoctaBnaTbCs
Kpeautsl, He 6onee 1 (o0gHOro) roaa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO NPOASIEHNsT HA KaXkabl NOCrenyowmii rog, ecnv nHoe
He ycTaHoBneHo Tapudamum.

Cpok [oroBopa 06 yCTaHOBMEHWM KPEAMTHOrO nvMmMuTa, pasmep KpeaumTHOro nvMmuTa, MHGOpMauus O MPOAOIDKUTENbHOCTU
nepvoga BpeMEHW, B TedeHne KoToporo KnueHTy MoryT npegocTtaBnatbes KpegwTbl, ykasbiBaloTcA B YBegomneHun o6
MHAOMBMAYanNbHbIX  YCNOBUSX KpeauToBaHus/TapudgHoMm nnaHe/Tapudax/3assneHun-aHkete/3assneHnn/MiHonBmayansHbIX
YCINOBWIA KpeaUTOBaHWS.

2. Mpu Hannunm y BaHka KpeguTHbIX pecypcoB He no3gHee 4 (4eTbipex) paboumx AHen c gatbl nonydveHus KnueHtom
TapudHoro nnaHa/Tapudos/3anBneHns-aHkeTel/3asiBNeHnss Unu ¢ Aatbl nonyvyeHuss baHkom nopnucaHHbix KnueHTom
MHameuayanbHbIX ycnosun kpeautoBaHusi, baHk npepgoctaenset KnveHTy kpeauTsl B npegenax cBobogHoro octartka Jlmmura
3a0IDKEHHOCTM (Oanee no TekcTy — «KpeauTbi») Ha CriegyrLmnx yCroBUsiX:

obwmn pasmep eavHOBPEMEHHOW 3afjormkeHHocTM KnveHta no Bo3BpaTy KpeauMToB He MOXeT npeBblwartb JlumuTa
3a0IDKEHHOCTH, a Bo3BpaT KnmeHToM yactu paHee nonydeHHoro Kpegouta He yBenuumBaeT cBOOOAHBLIN OCTaToK Jlumuta
3aJ0/MKEHHOCTY;

npoueHTbl 3a nonb3oBaHue KpeguTamu ynnadvBaloTcs B pa3mepe, ykazaHHOM B TapudpHom nnaHe/Tapudax/3assneHuu-
aHkeTe/3anBneHun/iHamBmayanbHbIX YCNOBUAX KPEAUTOBaHUS.

Ha4McneHne NpoLEeHTOB 3a nonb3oBaHne Kpegmtamum npom3BoanTCs, HauYMHasi Co AHS, CriedytoLlero 3a AHeM NpefocTaBneHUs
KpeaowuTa, no OeHb ero Bo3BpaTta BKIMOYUTENBHO, T.€. Ha3BaHHble MPOLEHTbl HAYMCNSAKTCH Ha OCTaTOK 3aJ0IMKEHHOCTU Mo
Bo3BpaTy Kpeanta Ha Hayarno Kaxgoro onepaumoHHOro AHS;

NPOAOIMKNTENBHOCTL Meproda BpeMeHW, B TedeHne kotoporo KnmeHTy moryT npegoctaBnaTbca KpeawuTtbl, He MOXeT
npesblwate 1 (ogHOro) roga, ecnu uHOe He ycTaHoBneHo Tapudamu/VIHanBuayanbHbIMW YCNOBUSAMU  KPEAUTOBAHUS.
YKkasaHHbIi Nepuog BpeMeHM MOXeT OblTb MpoaneH B COOTBETCTBMU C ycrioBusiMu [oroBopa 06 yCTaHOBNEHWUU KPEeAUTHOro
nMMUTa;

cpok Bo3BpaTa KpeaumToB — He nosgHee nocnegHero AHS Mecsua, criegylolero 3a MecsiuemM Bbliaaydm Kpegwta B pasmepe
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MUHMMAIBHOIO EXXEMECSAYHOrO NraTexa A0 NOMHOro NnoralleHnst 3a00MKEHHOCTU UMK OcTaTKa 3afl0fMKEHHOCTH, B Cny4vae, ecnv
pa3mMep TakoW 3a40MKEHHOCTN MEHbLLE eXXeMECAYHOIro MMHMMAIbHOro nnaTexa.

Nnpyv BHECEHUW OEHEXHbIX CPeACTB B CYET MOralleHWs 3adO0fMKeHHOCTW MO KpeauTy c ucnonb3oBaHvem baHkomarta Bawka,
ocHaweHHoro dyHkumen Cash-In, 3agormkeHHOCTb OyaeT norawleHa B TeYeHMe crnepyloulero paboyero OHsi, Npu 3TOM
pabourmMmn aHAMKU BaHka cuuTaloTcs OHM C NOHeAeNbHMKa No NSATHULY, HE BKIOYasi BbIXOAHBIE Y MPa3AHNYHBIE;

NpoLEeHTbI 3a Nonb3oBaHve KpeaMtamu ynnayvmsalTCca He No3gHee Cpoka, YCTaHOBMEHHOMO AN BO3BpaTa COOTBETCTBYIOLLEIO
KpeauTa (NpoueHTbl, HayMcnsemMble 3a Nofb30BaHWEe MPOCPOYEHHOM K Bo3BpaTy cyMMoln KpeawTa, OOMXKHbI ynnadmBaTbes
eXeJHEeBHO W CYMMa Ha3BaHHbIX MPOLEHTOB, Ha4MCNeHHas 3a COOTBETCTBYIOLUMWA O€Hb, HO B 3TOT AEHb He YynradyeHHas,
cynTaeTCsi NPOCPOYEHHON);

KnneHt o06s3aH  BHOCMTb  MWHMMarbHbIA  E€XEeMECsYHbIA  MnaTex, npegycMoTpeHHbIi  Tapudamu/TapudHbim
nnaHom/3asBneHneM-aHkeTon/3aasnenmem/VIHaMBnayansHbIMU YCIOBUSIMU KpeAMTOBaHUSA nubo goBeneHHbin Ao Knnewta B
yCcTaHOBNeHHOM [loroBopom mnopsake. ExxemecsuHbli MuHuMManeHbin nnatexx KnueHT obs3aH BHECTW OO KOHLUA TeKyLero
MecsiLa, B KOTOPOM Obin Mpoun3BeaeH pacyeT (Npu ycnoBuy BHeceHust Ha CYeT ykasaHHbIX AEeHEXHbIX CPeACTB U NpU Hanuyinm
y BaHka BO3MOXHOCTM crmcaTb Ha3BaHHbIE AeHexXHble CPeAcTBa B Liensx noralweHns 3agomkeHHocTn Knventa nepen baHkom
no Hactosuwemy [loroBopy Cpokv BO3BpaTa paHee nonyyeHHbix KnueHtom KpeauToB mpoaneBarTcs Ha Cneayowmn Mecsu.
Mpaso KnueHTa Ha nonb3oBaHne JIMMUTOM 3a40MKEHHOCTN OEWCTBYET CO OHS BO3HUKHOBEHUS 3a[40IPKEHHOCTN A0 NOCNeAHero
OHA KaneHdapHOro mecsua, B KOTOPOM BO3HUKNA YKasaHHas 3a[0SDKEHHOCTb. JIMMUT 3agormkeHHOCTH BO306HOBRSAETCH
CMepBOro 4Yncna Mecsua, cregylolwlero 3a MecsiueM, B KOTOPOM [OIKHbI ObiTb BO3BpalleHbl Bce KpeauTbl. KnveHTy
NpefoCcTaBnsieTCd BO3MOXHOCTb BOCMONb30BaTbCA JIMMWTOM 3aJ0MMKEHHOCTM AN OCYLLECTBMEHWS OOHOW pacxogHON
onepaumu B crnyvae noraweHna um Bcex KpegutoB B nobow geHb mecdua, crnegylowero 3a MecsueMm B koTopoM KnueHt
Bocnonb3oBancs Kpeautom 3a ucknoyeHneM nocnegHero AHA Takoro Mecsua.

KnneHTy no pelueHuto ynonHOMOYeHHoro opraHa baHka mMoxeT ObiTb npefocTaBrneHa OTcpoyka onnaTtbl MUHUMAarnbHOMO
eXeMeCsYHOro nnartexa, npu 3Tom JIMMuT 3ag0mKeHHOCTN BaHKOM yMeHbLUaeTCs M CTaHOBUTCS PaBHOW pasMepy TekyLuewn
3agomxeHHocTn no Kapte. Cpok npeaocTaBneH1s yka3aHHON OTCPOYKM onpeaenseTcs pelleHMem ynorTHOMOYEHHOro opraHa.

B cnyuyae 3agepxku Bo3BpaTa KpeautoB nnata 3a nornb3oBaHWE MPOCPOYEHHOM K BO3BpaTy cymmon Kpeauta B3umaertcs no
cTaBke, yka3aHHoM B M. 4.2 O6LKMX YCNOBUIA YCTAaHOBNEHUS KPEAMUTHOIO NMMMMTA C UCMONb30BaHWeM GaHKOBCKMX KapT B pamMKax
npepoctaBnenust kpegnta « CynepMomeHTanbHbIn»/«MoMeEHTanNbHbIA KpeanuTy;

cBszaHHaa c Kpegutamm 3apomkeHHocTb KnmeHTa norawaeTtcsa nocne norawleHvst Apyrod 3afjormkeHHocTu Knunenta
B cooTBeTcTBUM  C [loroBopoM 006  yCTaHOBMEHWM  KpeOWTHOrO  NMMUTA B paMKax MpefocTaBreHus  kpeauTa
«CynepMomeHTanbHbI»/«MOMEHTanNbHbLIA ~ KPeaUT», B NOCNeAoBaTENbHOCTW, COOTBETCTBYIOLLEN MNOCNeaoBaTenbHOCTH,
B koTOpou Kpeautel 6binm npepoctaeneHbl KnveHTy, a Takke ¢ cobnogeHmem criegyroLlen o4epeqHoCTu:

e nepBas ouepedb — NPOCPOYEHHbIE NPOLEHTLI 3a Nonb3oBaHne Kpegutamu;

e BTOpas oyepedb — NPOCPOYEHHBIV OCHOBHOM Aonr no KpeamTtam;

e TpeTbsA o4yepedb — LUTpadHas HeyCTOMKa 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [oroBopy o6 ycTaHOBNEHUU
KpeamuTHOro nuMuTa B pamkax npepoctaeneHuns kpeguta « CynepMomeHTanbHbIny/«MoMeHTanbHbINY;

e yeTBepTas o4epeab — MPOLIEHTHI 3a Nonb3oBaHve Kpegutamu;

e nATas ovyepenb — OCHOBHOM gonr no Kpegutawm;

e lIecTas o4epeaob — WHble nMnaTexu, npegycMOTpeHHble 3akoHodartensctBoM Poccuiickon ®epepaummn o
notpebutensckom kpegute (3amme) wunu [oroBopom 06 YCTAHOBMEHWW KPEAMTHOTO numuta B pamkax
npepocrtaeneHns kpeagunta « CynepMomeHTanbHbI»/«MoMeHTanbHbIN»

Mpu 3aToM cymma MpPOCPOYEHHOrO OCHOBHOIO [ONra paBHa CyMME MUHMMAarbHbIX €XEMECSYHbIX NnaTtexen, HEeBHECEHHbIX
KnneHToM B yCTaHOBMEHHbIE CPOKU U pasMepe Ha [eHb noralleHnss 06pasoBaBLUencs 3a40MKeHHOCTI.S

3. baHk Bnpase:

3.1. HayaTb obGecneyveHne pacyeToB no OnepauusiM 3a CYET AEHEXHbIX CPeacTB, npeaocTaBnsieMbix KnueHTy B kadectse
KpeouTtoB, He no3gHee 4 (4eTblpex) paboumx p[Hew c gaTon nonyveHuss TapudpHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3aaBneHus unu ¢ gatel nonyvyeHusa baHkom nognucaHHbix KnneHtom MHamMBUAayanbHbIX YCIOBUIA KPEAUTOBAHUS;

3.2. n3meHATb JIMMUT 3a40MmMKEHHOCTU WM/MNWM NPOAOIMKUTENBHOCTL Nepuoaa BpeMEeHW, B TEYEHWe KOToporo KnueHTy moryT
npepoctaenateca Kpeautsl, n/vunn cpok gencteuns [oroBopa 06 yCTaHOBNEHMU KPEAMTHOrO numuta u/vnuM Cpoku Bo3BpaTa
KpeautoB wn/vnu pasmep npoueHTOB 3a nonb3oBaHve Kpeautamu (B T.4. NMPOLIEHTOB 3a MONb30BaHME MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeautoB) n/mnu cpoku ux ynnaTtbl W/vnu odepeaHoCTb noralleHus 3agormkeHHocT KnuenTa (npu atom KnveHt
nocrne nony4YeHnsi COOTBETCTBYIOLLENO yBEAOMIEHUST U/Unu coobLeHus, obpaTnBlinch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon crtommocTn KpeamtoB no [oroBopy 06 yCTaHOBMEHWM KPeOUTHOrO NUMWUTa B paMKkax NpeaocTaBeHUs
kpeguta «CynepMoMeHTanbHbIN»/«MOMeHTanbHbIA KpeauT», a Takke W3MeHeHHble ycrnoBusi [JoroBopa 06 ycTaHOBREHWU
KpeauTHOro nuMuTa B pamMkax npegoctaBneHns kpeauTta «CynepMomeHTanbHbiny/«MomeHTanbHbin». C M3MEHEHHbIMK
ycnosusmu  [loroBopa 06  yCTaHOBMEHWM  KPEAMTHOTO  nMMUTa B paMKax  NpedocTaBreHvs  KpeguTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbINy KnNueHT Takke MOXeT 03HAaKOMWUTCS MOCPeACcTBOM VHTepHeT-6aHka (Mpu Hanuyumm
TEXHWYECKOW BO3MOXHOCTM)) NPU 3TOM:

e  yMmeHblleHne JlnmuTa 3ag0mKeHHOCTU /Ny NPOAOIPKUTENBHOCTM Nepuoda BpeMeHU, B TedeHne kotoporo KnueHty
MoryT npepoctaensatecs KpeauTbl, wn/vnn cpokoB Bo3Bpata KpeauTtoB w/unu CpoKoB ynnaTbl MPOLEHTOB 3a
nonb3oBaHne Kpegutamm (B T.4. 32 NOMb30BaHUE MPOCPOYEHHON K BO3BpaTy CymMmow KpeouToB) B 3aBMCMMOCTU OT
N3MEHEHUss CTOMMOCTU KpeOWTHbIX pecypcoB (B T.4. CTaBku pedmHaHcupoBaHua Bbanka Poccun) mnm no gpyrum
NPUYMHAM, YMOMSIHYTblE W3MEHEHUS CYMTAKTCH BCTYMMBLUMMK B CUIY CO AHS HanpaeneHuss BaHkom KnuneHTy
COOTBETCTBYHLLETNO NMUCbMEHHOTO YBEAOMIIEHMS (3aKa3HbIM MUCbMOM C YBEAOMIIEHUMEM O €ro BpyYeHun KnveHTy) nnu
coobueHus nocpeacteom CMC nHdopmmnposaHms/E-mail-muHdopmupoBaHus,

e yMeHblleHMe CpOKOB Bo3BpaTa KpeauToB wu/vmnv CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHve Kpeguntamu
pacnpocTtpaHsieTca Ha Kpegutbl, npepoctaBnsiemble KnveHTy nocne BCTYNNEHUss B CUNY COOTBETCTBYHOLLENO
nU3MeHeHus, a gpyrne wusmeHeHuss — Ha KpeauTbl, npegocTtaBneHHble KnueHTy kak nocrie BCTYNneHus B cuny

5 HaCTOHLLI,VI;I aGBau, He pacnpocTpaHAeTCa Ha OTHOLWEHNA, BOSHUKLLNE MeXAY BaHkom 1 KnueHtom npu npeocTaBAeHUU nocaegHemy erp,ma «MOMeHTasIbHbI KpeanT».
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COOTBETCTBYHOLLETO U3MEHEHWS, TaK U JO 3TOr0 MOMEHTA);

e yBenuuyeHve JIuMuTa 3af0MKEHHOCTM W/MNU NPOAOIMKUTENBHOCTM NEpUofa BPEMEHU, B TEeYEHWE KOToporo KnueHTy
MOryT npegocTaBnaTbes KpeauTbl, n/unu cpoka aencteust [loroBopa 06 YyCTaHOBNEHUU KPEOUTHOrO NUMKTA, Mpu
yCrnoBuM Hagnexawero ucnonHeHnsa KnueHTom cBoux obsizatenbctB no [oroBopy o6 ycTaHOBNEHWUM KpeauTHOro
nMMmuTa, U/vnu NpoaneHnst Cpokos Bo3epaTta KpeanToB Ha TOT XKe CPOK, ecrivm MHoe He npegycMoTpeHo lMporpammon
KpeautoBaHusa nmbo pelueHneM YMNOrHOMOYEHHOro opraHa baHka, n/vnu nameHeHus CpPoKOB ynnaTtbl NPOLEHTOB 3a
nonb3oBaHne Kpegutamu B CTOPOHY yBenuyeHus no peweHuto baHka, o yem bBaHk coobuwaeTr KnueHty nytem
HanpaBneHusi MocrneaHemMy COOTBETCTBYHOLLENO MUCbMEHHOTO YBEAOMIMEHUS (3aKa3HblM MUCbMOM C YBEAOMITEHVEM
0 ero BpyyeHun KnueHty) unm coobuenmsa nocpegcteom CMC uHgopmMmpoBaHus/E-mail-uHdopmupoBaHus;

e  yMeHblUeHMe pa3mepa NpoLEHTOB 3a nonb3oBaHne Kpegutamu (B T.4. NPOLEHTOB 3a MNOMb30BaHNE NPOCPOYEHHBIMU K
BO3BpaTy cyMMm KpeauToB) vnn npekpalleHWe HauucreHus MpoLEHTOB 3a Nonb3oBaHue Kpeautamu (YnomsiHyTble
N3MEHEHUS] CHMTAIOTCS BCTYMMBLUMMM B CUINY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLueHus, npu atom baHk
yBegomnseT KnueHTa O TakOM pelleHMu nyTeM HanpaeneHusi nocnegHeMy COOTBETCTBYHOLLEro MMCbMEHHOro
yBegomneHnus, unu nocpeactsomM CMC — uHdopmuposaHus/E-mail — nHopmmnpoBaHusa, nnu nytem pasmeLleHus
ykasaHHoro ysegomMmneHus B OtgeneHnsx baHka/Ha cavite baHka).

3.2.1. n3meHATb pa3mep MpOLEHTOB 3a nonb3oBaHve Kpegutamm B npegenax nponopumoHanbHOrO M3MEHEHUSI CTOMMOCTHU
KPeAUTHbIX PEecypcoB (B T.4Y. yBENMMYEHME KMOYEBOW CTaBKM WM/UMKU CTaBKM pedMHaHCUMPOBAHWUS W/UNN yBenudeHue cpeaHen
MaKCMMarnbHOW MPOLIEHTHONM CTaBku MO BKNagam B py6nsx), o yem baHk coobwaet KnneHty nytem HanpaBneHus nocnegHemy
CMC-coobuieHusi/e-mail- coobLeHna/MMcbMeHHOro ysegomnenust (Npu atom KnueHT nocne nomnyyYeHWss COOTBETCTBYHOLLETO
yBEeAOMNEHNs w/unn cooluleHunsi, obpatmBwncb B KOHTaKT-UEHTP, MOXET Yy3HaTb HOBOE 3Ha4yeHue MOMHOW CTOMMOCTYU
KpeauToB no [oroBopy 06 ycTaHOBNEHUWN KPEeOUTHOro NMMMMTA, a Takke M3MeHeHHble ycnosusi [loroBopa 06 ycTaHOBREHWUU
KpeanTHoro numuta. C naMeHeHHbIMU ycnosuamu [JoroBopa 06 yCTaHOBNEHWM KpeauTHOro numuTta KnveHT Takke MOXeT
03HaKOMMUTLCA NocpeAcTBOM MHTepHeT-6aHK (MPY HanMyYMm TEXHUYECKOW BO3MOXHOCTM)). YNOMSHYTbIE U3MEHEHNS CYUMTAOTCH
BCTYNVBLLUMMUW B CUITY CO AHSA HanpaeneHnst baHkom KnveHTy COOTBETCTBYHOLLErO YBEAOMIEHMS.

3.2.2. n3MeHATb pa3Mep MUHUMAnbHOrO EXEMEeCSIHHOro nnatexa, MHdopMauus O KOTopom paoBoautcs Ao KnueHta
nocpencTBoM cMc-MHdopMupoBaHus/E-mail-nHpopmnpoBaHue w/unu nMcbMeHHoro yBegomreHus. Mpu aTom, yBenumumBaTb
pasMep MWHMMAarbHOrO eXemecsidHoro nnatexa baHk BrnpaBe Tonmbko B cryyae, €cnu paHee pasMep MWHUMMarbHOro
€XeMeCsIHHOro nnaTexa OyaeT He Bbille pa3mepa, yka3aHHOro B IHOMBUAyanbHbIX YCIOBUSIX KpEAUTOBaHWS.

3.3. NpoanATb NPOJOIHKUTENBHOCTL Nepuofa BpeMeHU, B TedeHne koToporo KnmeHTty moryT npepoctaBnsatbes Kpegutbl, Ha
Cpok He Bonee 1 (ogHoro) roga, a ecnu cpok gencteua Kaptbl MmeHee 1 (ogHOro) roga — ToO Ha cpok gencteust KapThbl.

Mpun ykasaHHOM MpoAaneHnn ycrioBWsi, Ha KOTOpbIX npegocTaeBnanucb Kpeautbl, He m3ameHsitoTca. baHk coobwaet KnuneHTy
0 NPOANEHNM NPOJOIKUTENBHOCTM Nepuoaa BpEMEHU, B TeueHne koToporo KnneHTy moryT npegoctaBnaTtecs Kpeautol, nytem
HanpaBneHus nocnegHemy CMC-coobueHuns/e-mail- coobuieHusa/mMcbmeHHoOro ysegomneHusa (npu atom KnueHt nocne
Nnony4YyeHnss COOTBETCTBYIOLLErO YBEAOMIIEHUS W/Mnu cooblueHnsi, obpaTmBlinCch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctommoctn Kpegutos no [JoroBopy o6 yCTaHOBMEHWM KPEOUTHOrO NMMMUTa B pamKax MNpeaoCTaBrneHus
kpeguta «CynepMoMeHTanbHbin»/«MOMeHTanbHbI KpeauT», a Takke W3MeHeHHble ycrnosusi [JoroBopa 06 ycTaHOBMEHWM
KpeaWTHOrO nuMMWUTa B pamkax npefocTaBneHus kpeguta «CynepMoMeHTanbHbIN»/«MOMEHTanbHbIN KpeauT», Takke C
M3MEHeHHbIMKN ycrioBusaMu [oroBopa 06 yCTaHOBNEHMU KPEOMTHOro nuMMTa B pamkax MpefocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT» KnMeHT MoXeT 03HakoMMTbea nocpeacTBoM VHTepHeT-6aHk (npu Hanmymm
TEXHWYECKOW BO3MOXHOCTM)). [poaomKnTensHOCTL Nepnuoga BpeMeHn, B TedeHne KoToporo KnueHTy mMoryT npefocTaBnsaThes
KpeauTbl, cuMtaeTcs npoanieHHon co AHA HanpaeneHns baHkom KnueHTy coOTBETCTBYHOLLETO YBEAOMIEHUS U/UK COOBLLIEHUS.
Mpu Hanuumm HeratuBHOW WHopmaumm o KnneHTe uwnu B crnyyYae, ecnv COOTBETCTBYKOLLEE peLUeHUe MPUHATO
YnonHomMo4eHHbIM opraHoMm BaHka u/vnu B cny4vasx, ycTaHOBMEHHbIX MyHKTOM 3.6 O6Lwmx ycnoBuin yctaHoBneHns KpeantHoro
nMMUTa C UCMonb3oBaHWeM GaHKOBCKMX KapT, NPOAJSIEHWME MNPOAOIKMTENbLHOCTU Mepuoda BPEMEHW, B TEYEHME KOTOPOro
KnueHnty moryT npegoctaBnsiteca Kpeaunthl, NpoOn3BOAMTCS Ha YCNOBUSIX NPOrpaMmMbl KpeaUTOBaHWS, EACTBYIOLLENA HA MOMEHT
TaKoro NpoAneHus.

B cnydyasx, ykasaHHbix B ab3.3 HacToswero nyHkTa, baHk HanpaBnser cooTBeTcTBylOWee yBegomneHune Knuexty,
nocpegctBom CMC coobuweHuns/e-mail-coobyenuns//nncemeHHoro ysegomnenus, He nosgHee 30 (Tpuauatv) KaneHAapHbIX
OHel 1O MOMEHTa OKOHYaHWSA nepuoaa BpeMeHu, B TedeHne Kotoporo KnmeHTy moryT npegoctaenateca KpeanThbi.

Mocne nonyyeHus ykasaHHOro yBedomneHus un/mnn coobueHus, KnueHt gomkeH obpatutecsa B nioboe OtoeneHne bBaHka oo
[OHS OKOHYaHus nepuoda BpeMeHu, B TeveHue KoToporo KnveHTy MoryT npepocTtaBnsitecst KpeauTbl, AN nognucaHus
3asiBneHus Ha U3MEHEHVEe YCMOBUI KpeauToBaHWs M KOMMrekcHoe GaHkoBckoe obcnyxusaHue. Nocne nognvcaHus gaHHOro
3asgBneHusa KnueHTy npognseTcs nepuop BpeMeHu, B TedeHue koToporo KnueHty moryT npepoctaBnsatbcst Kpeantbl Ha
N3MEHEHHBIX YCMOBUSX.

Ecnn KnueHT He o6patunca B BaHk OO0 [AHA OKOHYaHWs nepuoda BpeMeHW, B TeyeHue kotoporo KnueHty moryt
npegoctaenaTbes Kpeantbl, ans nognucaHus 3asBreHns Ha U3SMEHEHWE YCINOBUN KpeauToBaHWUsS U KOMMNeKcHoe 6aHKoBCkoe
obcnyxuBaHue, To Nepmoa BpeMeHU, B TeveHue kotoporo KnueHTty moryT npegoctaBnatbea Kpeautel, BaHkoM He npognsieTcs.
B cnyuyae, ecnu y KnneHTa OKOHYMIICS CPOK MPOAOIDKMTENBHOCTU Mepuoda BPEMEHW, B TedeHue KoToporo KnueHTy moryT
npepoctaensatecs Kpegutel n He 6bin npoaneH baHkoM Ha ycnoBusix, NpegyCMOTPEHHbIX HACTOSALUMM MYHKTOM, MO PELUEHUIO
YnonHomo4yeHHoro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOMMKUTENLHOCTE MEpUofa BPEMEHW, B TEYEHME KOTOPOro
Knuenty moryt npepoctaenstecs Kpegutbl, Ha cpok He Gonee 1 (ogHoro) roga. BbaHk coobuwiaet KnueHTy o npoaneHuu
NPOAOIMKUTENBHOCTU NEpUoLa BpeEMEHW, B TedeHne KoToporo KnueHTy MoryT npenoctaBnatbes KpeanTbl, nyTeM HanpaBneHus
nocnegHemy CMC-coobuenus/e-mail- coobieHna/nucbMeHHOro yBegomreHuss (npy atom  KnmeHT nocne nony4veHus
COOTBETCTBYHOLLErO YBEAOMIEHUSA M/unu coobuennsi, obpatnBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOTHON
ctoumoctn KpegutoB no [oroBopy 06 yCTaHOBNEHUW KPEAMTHOTO mnMMUTa B pamKax npefocTaBneHus Kpeguta
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIA KPEAUTY», a Takke U3MEHeHHble ycrnoBus [JoroBopa 06 yCTaHOBMEHUN KpeauTHOro
nMMMTa B pamkax npepocTtaeneHuss kpeauta «CynepMomeHTanbHbI»/«MoOMEHTaNbHbIA KpeanuT», Takke C U3MEHEHHbIMU
ycnosusimu  [oroBopa 06  YCTAHOBMEHWM  KPeAMTHOTO  NMMUTa B paMKkax  MpedocTaBneHus  kpeguta
«CynepMomeHTanbHbIny/«MoMeHTanbHbIn KpeauT» KnMeHT MOXeT 03HakoMUTbCA nocpeacTBoM VHTepHeT-6aHkK (Npu Hanmumm
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TEXHUYECKOW BO3MOXHOCTM)). [poAaomKNTENBHOCTL Nepuofa BPEMEHN, B TeHeHUe KOToporo KnueHTy MoryT npefocTaBnsaThes
KpeouTbl, cumMTaeTcs YCTaHOBMEHHOW CO [AHA HanpasneHns baHkom KnveHTy cooTBeTCTBYHOLLEro yBeAOMIEeHUs wu/vunm
cooOLLeHus.

3.4. U3meHATb ycTaHoBneHHble baHkom Tapudbl, B nopsake, npegycMoTpeHHom [loroBopom;

3.5. oTkasaTbCca OT npepocTaBneHns KpeautoB MOMHOCTBIO MMM YacTUMHO W/MAM B MUCbMEHHOW copme noTpebosaTtb
[OCPOYHOro MoralleHnst CBsA3aHHOW ¢ npefocTaeneHneM KpeamTtos 3apgormkeHHoCTH KnveHTa, u/wnu pactoprHyts Jorosop 06
YCTaHOBMNEHUM KPEAUTHOrO NMMUTa B paMkax npegoctasneHus kpeauta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbI KpeauT»
B NopsjKe, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM P®, B cnyyasx:

a) Hannuns obCToATEnNbLCTB, OYEBUMAHO CBUAETENLbCTBYIOWMX O TOM, YTO npepocTaBneHHble KnueHty KpeauTbl He 6yayT
BO3BpaLLieHbl B CPOK, K AaHHbIM 0BCTOATENbCTBAM, B TOM YNCHE OTHOCATCS:

- MHbopMaLMS UNN AOKYMEHTbI, Noanexaiuvne npeacrasnenuio KnueHtom barky B cooTBeTCTBUM MNn B CBA3M C [loroBopom 06
YCTaAHOBMNEHNN KPEeAWTHOro numuTa, npeacTaBneHbl KnMeHTOM HecBOEBPEeMEHHO, B HEMOMHOM obbeme, unu ecnu Takas
MHOPMaLMS U JOKYMEHTbLI UINU MX YaCcTb OKa3anucb HEOCTOBEPHLIMMY;

- B (OMHAHCOBOM COCTOSHUM KnueHTa npousoLwnn M3MeHeHus, KoTopble No oueHke baHka MoryT nmoBnuaTb Ha CMOcoBHOCTb
BbINOMHUTL obsA3aTenbcTBa Mo [oroBopy 06 yCTaHOBNEHUW KPEAWTHOro nuMMUTa B paMKax nNpefocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeanT» (B T.4. ecnu B nepuog aencrausa [loroBopa o6 ycTaHOBNEHUU KpeauTHOro
nMvuTa B pamkax npegoctaBnenvs kpeguta «CynepMoMeHTanbHbIn»/«MOMeHTanbHbI KpeauT»: nonyyeH/-Hbl KnveHtom
HOBble KpeaWTbl/3anMbl B Apyrux GaHKax/opraHv3aumsx, NpPOM3OLLNO YBENWYEHWe KONMYecTBa WXAUBEHLEB B CEMENHOM
cocTaBe KnueHTta, cyliectBoBana/-eT 3afoKeHHOCTb Nepef rocyapCTBEHHbIMU OpraHamu, CyLecTBoBano/-eT Bo3byxaeHHoe
McnonHuTenbHOe npounssofacTea B oTHoweHun KnveHTa, KnveHT BbicTynaet/-un nopyuntenem no obssaTenbcTBam TpeTbuX
nuu, y KnneHta ymeHbLUNNCA 4OX0A, 3asBfIeHHbIN Npu 3aknoveHnn [loroBopa 06 yCTaHOBMEHNUN KPeQUTHOMo NMMnTa) B pamkax
npegocrtaeneHus kpegmta « CynepMomeHTanbHbINy/«MoOMeHTanbHbIA KpeanuTy;

- yBenuyeHve YpoBHS WHpnaumm B Poccuiickon Pepepauny n/mnu yxyalweHne UHaHCOBO-3KOHOMUYECKON CuTyauun B
Poccuiickon ®epepauun n/vnum mM3mMeHeHWe CTOMMOCTU KPEAMTHbIX PecypcoB (B T.Y. YBENUYEHME KIIOYEBOW CTaBkM w/unu
CTaBKM pepMHaHCUMPOBaHNSA W/MNW yBENUYEeHNe CpedHen MakCuMarbHOW NPOLEHTHOW CTaBkv MO Bknagam B pybnax) w/wnu
M3MeHeHWe BasoTHOro 1 HanoroBoro 3akoHo4aTenbCcTBa B nepuog Aenctems [lorosopa 06 ycTaHOBNEHUW KpeguTHOro numuTa
n/vnu ysenuyeHne noTpebuTenbCKon KOP3HbI U/MNN yBENUYEHNE BENNYUHBI NMPOXMUTOYHOrO MUHMMYMa Kak B Lieriom no P® Tak
1 B permoHe, B KOTOPOM npoxumsaeT KrnneHT;

- BO30OYy)xAeHune yronoBHOro Aena u/unm HacTynseHe yrorioBHOM OTBETCTBEHHOCTU KnuneHTa;

- Bo3OyxxaeHne agena o npusHaHum KnveHta HegeecnocobHbIM nNubo orpaHMyeHHO OeecnocOoOHbIM NMOO0 BbIHECEHME CYAOM
onpefeneHus o NPUHATUKN 3aaBneHns 0 NnpudHaHun KnueHta n/vnun nopyuutens/-en unu 3anorogatens/-ein 6aHKpPOTOM;

- HewucnonHeHve/HeHaanexawee ucnonHeHne KnueHntom nioboro mHoro obssaTenbctBa no [orosopy 06 ycTaHOBREeHWU
KpeauTHOro NuMnTa B pamkax npegocTtasneHuns kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbHbIn kpeaut» u/unn Jjorosopa;
- 3apgepxka ucnonHeHus KnveHTom nobblX ero AeHexHbIx obs3aTenscTB neped baHkoM, BO3HMKWMX MO Mo6bIM Apyrum
caernkam unmn oCHoBaHUAM,

6) 3agepxkn ncnonHeHns KnmeHtom niobbix ero AeHexHblx obsa3atenscTB nepes baHkoMm, npegycMoTpeHHbIx [JoroBopom 06
YCTaHOBINEHUN KPEAMTHOIO NMMMUTA B pamMKax npegocTtasneHus kpeamTta « CynepMomeHTanbHbIi»/« MoMeHTanbHbIA KpeanuTty;

B) B MHbIX Cly4asXx, NpedycMOTPEHHbIX AeNCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuickon ®epepaumu;

Ecnn B dpmHaHCcOBOM coCcTOsiHMM KnueHTa npou3oLwwny n3mMeHeHus, KoTopble no oueHke baHka MoryT noBnusATb Ha CMOCOBHOCTL
BbINOMHUTL 0bsA3aTenbcTBa No [loroBopy 06 yCTaHOBNEHWUN KPeaWTHOro NUMMTa NMMUMTa B pamkax npegocTaBrneHns kpeauta
«CynepMomeHTanbHbI»/«MOMEHTanNbHbIA KPeAMT», TO B OTAENbHbLIX Cry4asx Mo peLleHuio YNorHOMOYEHHOro opraHa baHka
nocrnefHuMi BnpaBe 0TKasaTbCs OT npegocTaBneHns KpeauToB NONMHOCTBIO MW YaCTUYHO A0 MOMEHTa NpeaocTaBneHns B baHk
[OKyMeHTanbHOro noareepxaeHus goxoda KnveHTa, a Takke no TpeboBaHUO YNOMHOMOYEHHOro opraHa baHka Jo MOMeHT
npegocTtaeneHns obecneyeHnss no [JoroBopy 06 yCTaHOBMEHWW KPEAUTHOrO NMMWTA B pamkax MpefocTaBreHus KpeguTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT»B BUAE NOPYYUTENLCTBA, 3anora 1 np.

BaHk yBegomnsaeT KnveHta 0 cBOEM pelleHun oTkasaTbCa OT npepocTaBneHns KpeauToB MOMHOCTLIO UKW YacTUYHO MyTeMm
HanpaeneHus nocnegHeMy CMC-coobuieHusa/e-mail- coobLleHns/NMncbMeHHOro yseaomneHms nnbo nocpenctsoM KoHTakT-
LeHTpa.

Mpu npepocTtaBneHun KnueHToM OOKyMeHTanbHOro noatBepxaeHuss goxonoB KnueHTta, a Tawke no TpeboBanuio BaHka
Heobxoanmoro obecneyeHns no [JoroBopy 06 yCTaHOBMEHWU KPEAUTHOrO NMMUTa NMMUTa B paMKax NpedoCcTaBneHvs Kkpeauta
«CynepMomeHTanbHbI»/«MOMEHTanbHbIN KPeaUT» B BWAE MOpydMTenbCcTBa, 3anora v np. npegoctaeneHne Kpegutos
BO306HOBMAETCS Ha YCNOBUAX NPOrpaMMbl KpeAUTOBaHWSA, AENCTBYIOLLEN HA MOMEHT Takoro BO306HOBMEHMS.

Horosop 06 yCTaHOBNEeHNn KpeauTHoro nmmuTa B pamKax npefocTaBneHns Kpeauta
«CynepMomeHTanbHbI»/« MOMEHTanbHbIN KPEeAUT» CUMTAETCS PACTOPrHYTbIM CO AHS, CrieAyioLero 3a AHeM oTnpasBku baHkom
KnuneHTy COOTBETCTBYIOLLIErO NMMCbMEHHO yBEOOMIIEHUS (3aKkas3HOro nucbMa ¢ ysegomreHnem o BpydeHun Knuenty n/mnm CMC
coobLeHns).

3.6. baHk MmeeT npaBo HanpaBuTb yBegomneHne KnueHTy o gocpoyHoM BocTpebosaHum KpeautoB. YBepomneHve banka
0 JoCpoyHOM Bo3BpaTe KpeautoB, ynnate NpoUEeHTOB (MHbIX nnatexew, npeaycMoTpeHHbix [doroBopom 06 ycTaHOBReHWu
KpeauTHOro numuTta) Bpydaetcst KnueHTty nmbo HanpasnseTcs no noyte 3akasHblM NMMCbMOM Unu Tenerpammoint. KnmeHt o6s3aH
B TeYeHWe cpoka, ykasaHHoro B TpeboBaHun BaHka, monHocTblo BepHyTe KpeawTbl, ynnatuTb MpoLeHTbl 3a Nonb3oBaHue
Kpeoutamm (MHble nnaTtexu, npeaycMoTpeHHble [JoroBopom 06 yCTaHOBNEHUW KPeQUTHOrO NMMMUTa B paMKax npegocTaBrieHus
kpeauta «CynepMomMeHTanbHbI»/» MOMeHTanbHbIV KpeanuT»), a Takke Cymmy LITpadHOW HEYCTOWKY;

3.7. npn HeBbIinonHeHun KnuneHtom obs3aHHOCTEN, MpeaycMOTpeHHbiX n.3.6. OOwmx ycrnoBui YCTaHOBMEHWUS KPeaWTHOro
nMMUTa C UCMONb30BaHWeM OaHKOBCKMX KapT B pamkax npepocTtasnenus kpeguta «CynepMomeHTanbHbI»/«MomeHTanbHbIN
kpeauT», Kpeautbl cuntaeTcsi NpoOCPOYEHHbIMU;

3.8. MpepocTaBnaTe KnveHTy nHdopmaumio o cymme JIummTta 3ag0mKeHHOCTN NOCPEACTBOM:

3.8.1. nepecbinkn CMC-coobweHnii no pacnopsbkeHuto KnueHTa B cnyyae, korga KnveHt 3aknioumn  [Jorosop
o npegoctasneHunn ycnyrm « CMC-nHdopmmnpoBaHumey;

3.8.2. nepecbinkn e-mail-coobwennn no pacnopsikeHuto KnueHta B cnydae, korga KnueHT 3akmiouun [Oorosop 06
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YCTaHOBMEHUN KPEAMTHOIO NMMMUTA B pamkax npefoctaBneHus kpeamTta « CynepMomeHTanbHbI»/» MoMeHTanbHbIA KpeauT»
3.8.3. no TenegoHy KoHTakT-UueHTpa, pasmMelleHHoMm Ha Cante BaHka.
3.9. B cnyyae HeucnonHeHusi/HeHaanexawero mcnonHenus KnveHtom obsizaHHOCTM Mo onnaTe nnartexewn no [Jorosopy o6
YCT@HOBMNEHUN  KPEAWTHOrO  NuMMuTa ,  YCTAHOBMEHHOW  YBegomneHunem 006  vHAOMBMAYanbHbIX  YCMOBUSAX
KpeautoBaHusi/Tapndamu/iHouBuayansHeIMU - YCNOBUAMW  KpeauToBaHus, To KnveHT o6s3aH ynnatute banky nnaty B
pa3mepe, yctaHoBneHHoMm baHkom B Tapudax, AeACTBYHOLWMX HA MOMEHT COBEPLLEHNSI TAKOW onnaTbl.
3.10. Bbank BnpaBe B nepuog Bcero cpoka Aenctsusi [oroBopa 00 YCTaHOBMEHUM KPeOUTHOro nNumMuTa B pamkax
npepoctaenenns kpegmta «CynepMomeHTanbHbIi»/»MomeHTanbHbI KpeanT» TpebosBaTb OT KnuneHTa [OKYMeHTanbHOro
noATBepXAEeHMs 0OX040B, HO He Yawe 1 (ogHoro) pasa B KBapTar.
3.11. B nepuop cpoka pevictBus [oroBopa 06 yCTaHOBMEHWM KPEAMTHOTO NUMWTa B paMKax MNpeaoCTaBneHus kpeauTa
«CynepMomeHTanbHbIn»/»MoMeHTanbHbIn  kpeauT» baHk BnpaBe ob6s3atb KnueHTa npepoctaBuTe obecnedeHne Mo
MCMornHeHno 06a3aTenbCTB MO ykazaHHOMY [OroBopy, nNpu oTkase KnueHTa oT npegoctaBneHuns obecneyeHus, baHk Bnpase
OTKa3aTbCs OT npefocTasneHnsa KpegutoB MOMHOCTBIO MM YacTUYHO W/UNWM B NUCbMEHHOW dhopMe noTpeboBaTb JOCPOYHOTO
norawleHusi CBA3aHHOW C npegoctasneHneMm KpegoutoB 3agormkeHHocTu KnueHTta, w/unu  pactoprHyTs [oroBop 06
YCTaHOBMNEHUM KPEAUTHOro NMMMUTa B paMkax npegoctasneHus kpeauta «CynepMomeHTanbHbli»/»MoMeHTanbHbI KpeauT»
B nopsiake, yCTaHOBNEHHOM 3akoHof4aTenbcTBoM P®.
3.12. baHk BnpaBe MO COrNAaLleHN0 CTOPOH OCYLECTBUTb MpoleHue 3agormkeHHocTn KnueHta nepen baHkom, B 4actu
NPOCPOYEHHBIX MPOLIEHTOB 3a MOMb30BaHWE CYMMOW KpeamuTa Ha YCIOBUSIX, M3MNOXEeHHbIX B Takom CornaweHun. C uenbio
odopmneHus nHcTpyMeHTa lMpowenne KnneHTt 06513aH 0bpaTnthesl B oTAeneHne baHka ¢ COOTBETCTBYHIOLLMM 3asiBIIEHMEM.
4. KnuneHt ob653aH:
4.1. B cny4yae yMeHblueHus JluMuTa 3a40mMKEHHOCTM He3aMeAMUTENbHOIO CHW3UTb CBOK 3aJ0MMKEHHOCTb MO BO3BpaTy
KpeautoB 4o cyMMbl, He npeBbilatoLLen HoBoro JiumuTa 3agormKeHHOCTY;
4.2. B cnyyae HapyuweHus KnueHTom cpoka BosBpaTa nnaTtexen no Kpegutam, npenyCcMOTpeHHbIX B Tapudax/3assneHunm-
aHkeTe/3aaBneHun/JoroBope 06  yCTaHOBNEHWM  KPEAUTHOTO  NUMWTA B pamKax  NpefocTaBneHns  kpeauTa
«CynepMomeHTanbHbI»/«MOMeHTanbHbLIM KpeauTy» ynnadvBatb baHky nnaTty 3a nonb3oBaHWE MPOCPOYEHHOM K BO3BpaTy
CyMMOW OCHOBHOIO Jorira paBHOW CTaBKe MPOLEHTOB 3a nonb3oBaHne Kpegutamu, yctaHoBneHHon B Tapudax/3assneHunu-
aHkeTe/3asBneHnn/VIHanBmnayansHbIX YCNOBUAX KpEAUTOBaHUSA yBenuyeHHon Ha 20 (oBaguatb) NpPoLEHTOB roaoBbiX. JaHHbIN
NYHKT pacnpocTpaHaeT cBoe AelcTBue Ha oTHoweHuns KnueHta u Banka no Jorosopy o6 ycTaHOBMEHUW KPeOUTHOrO NUMuTa
B pamKax npegocraBneHuns kpeguta « CynepMomeHTanbHbI»/ « MoMeHTanbHbIM kKpeaut», Bo3Hukwme ¢ 01 uonsa 2014 roga.
4.3. B cnyvae HapyweHusa KnvmeHTom cpoka Bo3Bparta nnaTtexen no Kpegutam, npeaycMoTpeHHbIX B Tapudax/3assneHum-
aHkeTe/3aaBneHun/Jorosope 06  yCTaHOBNEHMM  KPEAUTHOTO  NUMWTA B pamKax  MNpefocTaBneHns  kpeauTa
«CynepMomeHTanbHbIM»/»MoMeHTanbHbIM KpeauT» ynnadveatb baHky nnaty 3a nonb3oBaHWe MPOCPOYEHHON K BO3BpaTy
CyMMOWM OCHOBHOrO fofnra B TPOWHOM pasmepe. [laHHbI NyHKT pacnpocTpaHaeT CBoe AeWCTBUS Ha oTHoweHus KnneHTa u
BaHka no [doroBopy 006 ycTaHOBMNEHUWM KpeOuTHOro NvMuTa B paMKax npegoctaBneHust kpeguta «CynepMomeHTanbHbIn»/
«MomeHTanbHbIN KpeanT», Bo3HuKwme o 01 nonga 2014 roga.
4.4. no TpeboBaHuio baHka cooblaTb nocnegHemy cBeAeHusl, NpeaocTaBnaTb baHKy AOKyMeHThl, a Takke coBepluaTb UHblE
OencTBus, Heobxoanmble Ans ocyLecTBreHns baHkom oLEeHKN, NPOBEPOK U KOHTPONs nnaTtexecnocobHoctn KnuexTa;
4.5. B TeyeHue 7 (cemu) paboumx gHewn MHopmupoBaTb BaHK 06 M3MEHEeHWM KOHTaKTHOM WHdopmaumm, 06 M3MeHeHuu
cnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpasneHus B baHk MMCbMEHHOTO YBEAOMIIEHWS;
4.6. NnucbMeHHO yBegoMuTb BaHk 0 BO3HMKHOBeHuu/MpeabsasneHun TpebosaHnsa k KnueHty n/unun npegbasneHun Kk Knventy
nucka o6 ynnate OEHEXHOM CyMMbl unn 06 uctpeboBaHMM MMyLLECTBA, OOLMA pa3Mep KOTOPbIX HA paBeH UIM MNpeBbillaeT
100 000,00 (cTo ThICAY) pybnen, unu MHYK MEHbLUYIO CyMMYy, KOTOpas CTaBWUT Mo Yrpo3y BbIMONHEHne obs3aTenbCTB Mo
OoroBopy 00 yCTaHOBMNEHWM KpPeOUTHOrO §MMUTa B pamkax npepocTaBneHust kpeguta «CynepMomeHTanbHbIN»/
«MomeHTanbHbI KpeauT» u/unu npeabsBreHun 3asiBNieHnst B cyg O npuaHaHum KnueHTa HecocTosiTenbHbiM (6aHKpoToMm) B
YCTaHOBMNEHHOM [EWCTBYIOLIMM 3aKOHOAATENbLCTBOM MOpsSAKe He no3gHee 5 (nATu) KaneHOapHbiX [OHEW C  MOMEHTa
HaCTYNNEHUS YKa3aHHOrO/-bIX COBbITUSA/-WIA.
4.7. nucbMeHHo yBegomnAaTb baHk o npegbaBneHnn k KnmeHTy geHexHoro TpeboBaHns/CoBOKYNHOCTM TpeboBaHUIM, BOZHUKLLNX
13 HeOroBOpHbIX 06A3aTenbCTB (B T.4. Hanoru 1 cbopsl, wWrpadbl n MHble AeHexXHble obs3aTenscTBa Ny6NMYHOro xapakrepa)
nocriegHero, Ha o6y cymmy paBHyo unu npesbiwatowyo 100 000,00 (cto Thicay) pybnenm He no3gHee 5 (nsTu)
KaneHaapHbIX AHEN C MOMEHTa HACTYMNIEeHNsT YKa3aHHOIO/-bIX COObITUSI/-UIA.
4.8. 6e3 npenBapuTEnbHOrO NUCbMEHHOro cornacus baHka He coBepliaTb COEMKW UMM HECKOMbKO COENOK, MO KOTOPbIM Y
KnueHTa BO3HMKAOT [eHexXHble 00s513aTenbcTBa, KOTOpPblIE MOMYT TOBMEYb BO3HWMKHOBEHWE/NMpeabsBreHne [OEeHEXHOro
TpeboBaHNUs/COBOKYNHOCTb TpeboBaHui TpeTbux nuu, kK KnueHTy Ha obLiyo cymMy paBHyk unu npesbiwatowlyto 100 000,00
(cTo ThicsAY) pybnen.
5. BaHk 06s3aH:
5.1. obecneuntb goctyn KnueHTty nocpenctsom MHTepHeT-6aHka (Mpu HanmMymMm TEXHUYECKON BO3MOXHOCTHM), KOHTaKT-LeHTpa,
B OtoeneHun BaHka K cnegyrolwyMm CBeAeHusM: pasMep Tekyllen 3agormkeHHocTu KnveHta no [JoroBopy 06 ycTaHOBneHuu
KpeauTHOro NMumuTa B pamkax npegocraBnenns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeamTy, AaTel U pasmepbl
npou3BeeHHbIX 3a NpeaLlecTBYOWNA MecsaL nNnaTexen u npeacrosiero nnatexa KnueHta no [JoroBopy 06 yctaHoBneHun
KpeauTHOro NumnTa B paMkax npegocTtaBneHus kpeauta «CynepMomeHTanbHbli»/« MoMeHTanbHbIA Kpeauty.
6. B pacuer nonHom ctoumoctn KpeouToB BKMKOYEHbI BCe, NpeaycMOTpeHHble [1oroBopoM w/wnu cBs3aHHblE C  €ro
3aKnoveHnemMm u/vnu ucnonHeHnem nnatexu KnveHta BaHky, pasmepbl U CpOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT
3aKIo4eHns Horoeopa 06 yCTaHOBMNEHUN KpeauTHoOro nuMuTa B pamkax npenocTaBneHns KpeouTta
«CynepMomeHTanbHbI»/«MOMeEHTanNbHbIA KPEAUT», HO 3@ UCKIIOYEHNEM nnaTexen KnveHTta:
e 06513aHHOCTb OCYLLECTBINEHUS KOTOPLIX CNeayeT He u3 ycrnosui [loroBopa, a u3 TpeboBaHuii 3akoHO4ATENBLCTBA;
e N0 ob6CcnyXmMBaHWIO KpeauTa, KOTopble NpeaycMOTpeHbl [IoroBopoM M BenuyumMHa u/vnm CpoKu ynnaTbl KOTOPbIX 3aBUCAT OT
peleHusi camoro KnneHta n/vnu BapraHTta ero noBegeHus;
® CBHA3aHHbIX C HEMCMOMHEHEM UMW HeHaanexalumm ncrnonHeHnem Knuentom ycnosui [lorosopa;
e nnatexu KnueHTa B nonb3y CTpPaxoBbiX OpraHu3auuii MNpu CTpaxoBaHUW npegmeTa 3afora no [JOoroBopy 3arnora,
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obecneunBatowemy TpeboaHus k KnneHty no [JoroBopy 06 ycTaHOBNEHUW KPEANTHOIO NMUMUTA;

e NnaTtexu KnueHta 3a ycnyru, okaszaHue KOTOpbIX He obycnaBnvMBaeT BO3MOXHOCTb YCTAHOBIEHUSI KPeOWTHOro numuta K
Cuyety KapTbl KnueHTa M He BnusieT Ha BenUUMHY NOMHOM cToMmocTu KpeguToB B 4YacTyM nnatbl 3a MNONb30BaHWe
OEHEeXHbIMU CPeAcTBaMM U MHbIX NnaTtexen, Npu ycrnosuu, 4To KnueHTy npegocTaBnseTca AONONHUTENbHAaA Bbiroga no
CPaBHEHMWIO C OKa3aHWeM TakuX YCNyr Ha ycnosuax nybnuyHow odeptbl M KnneHT umeeT npaBo oTKa3aTbCHA OT ycnyrn B
TeyeHune 14 (4eTblpHagLATH) KaneHAapHbIX AHEN ¢ BO3BPATOM 4acTW OMfaThbl MPONOPLMOHANIbHO CTOMMOCTU YacTu YCryru,
oKasaHHOW A0 yBeAoMeHus o6 oTkase;

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusATHble Ana KnveHTa MOCNeAcTBMS, HacTynuBlUMe B pesynbTaTte

HEeCaHKUMOHUPOBAHHOIO AocTyna TpeTbuMx nuy K mHdopmauun o Cuetax, Kaptax, Cpepctsax goctyna, B cryvasx

npeaycMoTpeHHbIX [Npasnnamu ncnonb3osaHus 6aHkosckmx kapT MNAO «Hopsuk BaHk» (Mpunoxexue 3 k [orosopy).

8. VMlHdopmaumio 0 Hannuum NpoCcpOHEHHOW 3a00SMKEeHHOCTU no [loroBopy 06 yCTaHOBMEHUWM KpeOMTHOro numuta B pamkax

npepoctaenenns kpeguta «CynepMomeHTanbHbIi»/«MomeHTanbHbI KpeauT» BbaHk HanpaenseT KnveHTy nUCbMEeHHbIM

yBeAOMMEHNEM (3aKkas3HbIM NUCbMOM C yBeOOMIMEHNeM O ero BpydeHun KnueHty) unu coobuieHvem nocpeactsom CMC

MHdopmMumpoBaHus/E-mail — nHdopmmpoBaHusa nubo coobuiaeT nocpenctsom KoHTakT-ueHTpa, B CPOK He nosgHee 7 (cemu)

AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3a40HKEHHOCTH.

9. Bcnyyae noraweHus cymm KpeautoB npu nocpedctse Apyrux 6aHKoB, 4epes nnaTexHble CUCTEMbI, MnaTexHble

TepMUHanbl, cucTeMbl VHTepHeT-nnatexei, a Takke 4epes3 APYrMX MOCPEAHMKOB, BCE PUCKW, CBA3aHHbIE C 3a0epPXKKOW

3auyucneHuns ynnadeHHolx KnueHtom B kadectBe Bo3BpaTa KpeanToB AEHEXHbIX CPEACTB Ha KOppPeCcnoHAEeHTCKku cyeT bawka,

nexat Ha KnueHTe. KnueHT camoCTOSATENbHO HeECeT pacxoAbl, CBSA3aHHbIE C ynnaTon KOMMUCCUW, YCTaHOBMEHHbIX 3a
nepeyvncreHme AeHexHbIX CPeacTB yKa3aHHbIMU MOCPEAHUKaMN.

[OHem wucnonHeHnss 0653aTensCTB NO BHECEHWIO NnaTexen B COOTBETCTBMM C [JOrOBOPOM CUYMTaETCA [OeHb MNOCTYNNeHus

AEHeXHbIX CPeACTB Ha KOppecnoHAEeHTCKuI cyeT baHka.

10. CTopoHbI AoroBopunucb, 4To [loroBop 06 YCTAHOBMEHWM KPEAUTHOrO NMMUTa B pamMKax NpeaocTaBneHns kpeguTa

«CynepMomeHTanbHbIn»/«MoMeHTanbHbIA KpeauT» MpekpallaeT CBOE OeNCTBME MpW MOSNIHOM MOralleHny 3afoIhKEHHOCTU

Knuentom nepep BaHkom, npu ycnosuu, 4to KpeauTHbeln numnt paseH 0.00 py6nein. [JoroBop 06 ycTaHOBMNEHUW KPEOUTHOrO

nuMuTa B pamkax npepoctaenenns kpeguta « CynepMomeHTanbHbin»/« MoMeHTanbHbIN KpeauT» cunuTaeTcs npekpalleHHbIM Co

OHA HanpasneHus baHkom KnveHTy COOTBETCTBYHOLLErO MUCbMEHHOrO yBEAOMMEHWs (3akasHoro nucbMa C yBeAOMIIEHMEM

o BpyyeHun Knunenty u/mnn CMC coobieHuns n/vnm E-mail coobieHns).

[aHHbIN NyHKT pacnpocTpaHseT cBOé AeWncTBMS Ha KnueHToB, KOTOpbIM Obin ycTaHoBneH kpeantHein numut 0,00 pybnen B

CBSI3W C HeHagnexalumm wucnonHeHnem obsasatenscts no [oroBopy 06 yCTaHOBNEHWW KPeAMTHOro NnvMuTa B pamMKax

npepoctaBnenusi kpegnta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeauT».

11. KnueHT npepgocTaBnseT baHky 3aBepeHWs W rapaHTMM B OTHOLUEHWW TOrO, YTO Ha MOMEHT nognucaHus KnveHTom

MHamemayanbHbIX YCnoBui KpeauToBaHusA/3asBneHus/3asBneHns-aHkeTel He sABnsetcd 0aHKpoTOM, B COOTBETCTBMM C

OEeNCTBYIOLWMM 3aKoHOAaTeNbCTBOM, B OTHOWEHUN KnueHTa He BbIHECEHO CyAOM onpedeneHus O MPUHATMM 3asBEeHus o

npusHaHum KrnuveHta 6aHKpoTOM, B OTHOWeEHMM KnveHTa He NpUMMEHSIOTCA Npoueaypbl, NpegyCcMOTPeHHble [ernioM O

B6aHkpoTcTBe KnneHTa.

12. KnueHt rapaHTupyeT BbaHky, 4TO B CBA3M C nognucaHuem u ucnonHeHuwem KnueHtom [oroBopa o6 yctaHoBneHun

KpeouTHOro NumuTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbI Kpeaut» He TpebyeTtcst

nony4veHune Kaknx-nmbo paspeLueHnii u cornacuin. B cnyyae, ecnu ykasaHHble pa3peLleHns unu cornacusi Heobxogmmel, KnveHt

noaTBepXAaeT, YTO Ha MOMEHT npeAcTaBneHns B baHk nognucaHHbix KnmeHtom MHAMBMAYyanbHbIX YCNOBWIA KpeanTOoBaHWSA

Takue cornacus n paspeLueHns KnneHTom nomy4eHsi.

13. KnueHT 3aBepsieT u rapaHTupyeT baHKky, 4TtOo Ha MOMeHT noanucaHusa KnueHtom WHamMBuAyanbHbIX YCNOBUMA

KpeauToBaHus/3aaBneHus/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabaBneHHble kK KnueHTy TpeboBaHusd, a Takke OCHOBaHWS Oons

BO3HVKHOBEHNS/NpeabaBneHns TpeboBaHnA/COBOKYNHOCTY TpeboBaHMi TpeTbmx nuy, K KnneHTy Ha obLuyto CymMy paBHYHO unm

Boiwe 100 000,00 (cta ThicA4) pybnen. B cnyyae ecnm Takvme TpeboBaHusi/ocHOBaHMA uMetoTcs, KnmeHT o6sa3yetca

npenoctaBute baHKy MOMHy MHGOpMauMio O Takmx TpebOBaHMAX/OCHOBAHWSIX C MNPeAOCTaBlEHVMEM MOOTBEPXKOAIOLLMX

OOKYMEHTOB [0 3akniodeHus [loroBopa 006 ycTaHOBMEHUWM KpeAWTHOrO nuMWTa B pamkax MpefocTaBneHus KpeguTa

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIA KpeauT».

14. KnueHT o06na3yetca coobwmTe mMobbiM  AoCTynHbIM — cnocobom bBaHky wuHdopmaumio 06 ocHoBaHusiX  Ans

BO3HUKHOBeHMs/NpeabABneHns TpeboBaHUs/COBOKYMHOCTY TpeboBaHmi TpeTbmx NuL, K KnveHTy Ha obLuyo CyMMy paBHYO Unu

Bbiwe 100 000,00 (cta Thica4) pybnen, umetowmxcst Ha 01 oktabpsa 2015 roga, He no3gHee 15 okTsabpsa 2015 roga. B cnyyae

Henony4veHus baHkom oT KnueHTa yka3aHHON B HacTOsALEM NyHKTe uHdopMaunn, baHk cuutaet aTo noaTeepxaeHnem cakra

OTCYTCTBUSI OCHOBaHUI ANsi BO3HWKHOBEHNA/NpeabaBneHus TpeboBaHns/coBOKynHOCTM TpeboBaHmn TpeTbnx nuy, K KnneHTty Ha

o6y cymmy pasHyto mnu Bbiwe 100 000,00 (cta Thica4) pybrnen. JaHHbIi NyHKT pacnpocTpaHseT CBOe AeWcTBMEe Ha

oTHoweHna KnneHnta n banka no [doroBopy 006 ycTaHOBREeHUW KpedWTHOrO NMMUTa B pamKax NpeaocTaBneHus kpeguta

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanTy», Bo3Hukwne Ao 01 oktabpsa 2015 roga.

16. KnueHnTt, nognuceiBas WHomBuayanbHble YCNoBWs KpeOWTOBAaHWSA, NOHMMaeT M cornawaetcs, C TeMm, 4To, ecnv OH

npegocTtaeun baHKy HeQOCTOBEpPHYO MM He MOMHyl WHgopMauuio O cBoux 0bfA3aTenbCTBax nepen TPETbUMU MMUAMM,

AaHHoe OOCTOSTENbCTBO He OCBOGOXAaeT ero OT MCMONHEHWs AeHeXHbIx obs3atenbctB nepen baHkom no [Jorosopy o6

YCTaHOBMNEHUN KPEQUTHOrO NMWTa B pamKax npegoctaBneHus kpeauTta «CynepMomeHTanbHbI»/« MOMeHTanbHbI Kpeant»

(n.4 c1.213.28 ®3 «O HecocToATENBHOCTM (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To npu 3aknioyeHun JoroBopa 06 yCTaHOBMEHWUU KPEAMTHOIO NMMUTa B paMKax

npepocTaenenuss kpeauta «CynepMomeHTanbHbIny/«MOMEHTanNbHbIN  KPeauT» MNpeaocTaBun MOMHYK W LOCTOBEPHYIO

nHdopmaumio o cebe, CBOMX [oxogax W CBOMX obsA3aTenbCTBax neped TPeTbMMU NMUAMU U MHYHO MHAOpMaLMIo,
3anpalumsaemyio baHkom.

18. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4To npu 3akntoveHun [oroBopa 06 yCTaHOBMEHWU KpeaUTHOro NuMuTa B pamkax

npepocTtaenenns kpeauta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» MpeaocTaBunl MOMHYK U JOCTOBEPHYIO

MHdopMaLmio 06 nverLemMcs B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnveHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nognucaHus KnveHtom WHAMBMAYyanbHbIX YCNoBUWA
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KpeanToBaHus/3aaBrneHns/3asaBneHnsa-aHKeTbl OH He YKIOHSAMCHA/-eTca OT ynnaTbl KpeOUTOPCKOM 3adO0rmKEeHHOCTU, Takke He
MMEET MPOCPOYEHHON 3a[0JPKEHHOCTU MO AEWCTBYIOLUMM KpeauTHbIM 00Sa3aTenbCTBaM, He YKIOHANCS/-eTcs OT ynnatbl
Hanoros n/vnu c6opoB, NHbIX 06A3aTENbHbIX NNATEXEN.

20. Bca daktuyeckan unHdopmaums, npeactasneHHas KnveHTom baHky, sBrnsieTcs OOCTOBEPHOW UM NpaBUIibHOW BO BCEX
CyLLeCTBEHHbIX acnekTax Ha AaTy ee npegoctaenenuns. Ha paty 3akntouyeHuns Jorosopa o6 ycTaHOBNEHUN KpEAUTHOro numuta
B pamkax npepoctaBneHus kpeauta «CynepMomeHTanbHbii»/«MOMeHTanbHbIM KpeanT» He Oblno yTaeHo Kakon-rnmbo
MHdOpMaLmn, 4To Morno Obl B pesynbTaTe caenatb NPefoCTaBNEHHYD WHMOPMAaLMI0 HEBEPHON N BBOASLWEWN B
3abnyxaeHue baHk B kakmx-nnbo CylecTBEeHHbIX acnekTax.

21. KnuneHt obssyetca coobwmntb nobbiM AOCTYNHLIM cnocobom BaHky O HanuuMm/oTCyTCTBMU OBCTOATENLCTB/MHOPMAaLIMK
ykasaHHbix B n.12,13,16-20 [oroBopa 006 yCTaHOBMEHWU KPEAMTHONO fNMMUTA B paMKkax nNpeaocTaBrieHus KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIn KpeauT» He no3gHee 31 okTabps 2015 roga. lMpu HenpenctaBneHun KnueHTtom
yKa3aHHOW B HacTosALWweM NyHKTe nHdopmaumm baHk cumtaeT, yto KnueHT npegoctaBun baHKy cOOTBETCTBYOLLME 3aBEPEHMS U
rapaHTumn, npegycmoTtpeHHble n.12,13,16-20 [oroBopa 00 yCTaHOBMEHWM KpeOWTHOrO NMMMTa B pamKax npefocTaBreHus
kpeanta «CynepMomeHTanbHbIny/«MoMeHTanbHbIn KpeanT». [aHHbIN NYHKT pacnpocTpaHsieT CBOe AEWCTBME Ha OTHOLLEHUsI
Knnenta un bBaHka no [oroBopy 06 ycTaHOBNEHWM KPeaMTHOrO fnuMMUTa B pamkax npefocTaBneHuns  Kpeguta
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeanTt», BosHukwwne Ao 01 oktabpsa 2015 roga.
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lpunoxeHue Ne 11

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHus yenyrm «E-mail-uHcgpopmmupoBaHue no onepaunsam ¢ 6aHKOBCKMMU
kaptamun» B NMAO «HopBuk BaHk» (Aanee — «O6wume ycnosua npegoctaBneHus ycnyrm «E-mail -
MHJOpMUpPOBaHUE»)

1.1. Hacrtoswme O6Gwme ycnoeBuss npegocTaBneHus ycnyrm  «E-mail-nHdpopmumpoBanne»,  Tapudbl/TapudHbin
nnaH/3assnenHve/3ansneHvne-aHkeTa/IHanBMAYyanbHbIE YCMOBUS KPeAUTOBaHUS MpusHaloTcs [JoroBopom O npegocTaBneHuv
yenyrn «E-mail-mHdopmunpoBaHue», SBNsi0TCA HEOTbeMNEMOW YacTbio [loroBopa O KOMMNEKCHOM H6aHKOBCKOM 06CnyxmBaHuu
dunsnmyecknx nuu, onpeaenstoT nopagok npegoctasneHms yenyrn « CMC-undgopmuposaHnune» (ganee — Ycnyra).

1.2. Bce, 4to He onpegeneHo [oroBopoM o npegoctaBneHun ycnyrn «E-mail-uHcpopmupoBaHue», perynupyetcs
3akoHogaTenbcTBOoM Poccuickon Pepepaumm n 6aHKOBCKUMW NpasnnamMu.

[HoroBop o npegoctaeneHnn ycnyrm «E-mail-uHcopmupoBaHne» cyuMtTaeTcs 3aknioYeHHbIM C MOMEHTa NpuUHATMA BaHkom
3asBrneHns oT KnueHTa Ha MoOAKMIOYeHne Ycrnyru unmM C MOMeHTa nonydyeHus BbaHkom noanucaHHbix  KnveHTom
NHamemayanbHbIX YCIOBUI KpeaUTOBaHMS.

Bce TepMuHbI, HamMcaHHbIe C 3arnaBHOM OyKBbI, onpedeneHne KOTOPbIX HWbKe He NpUMBOAWTCH, YyNnoTpebnsawTcs B TOM Xe
3HaveHun, koTopoe 6bino orosopeHo B [loroBope.

2. OBLUME NMONOXEHUA

2.1. BaHk npepocTaBnseT KnueHTy Ycnyry npu Hanmymm TEXHUYECKOW BO3MOXHOCTW, Hanuuum y KnvueHTta otkpbiToro Cuyeta,
a Takke cornawenust mexay baHkom n cootBeTcTByloOLEel ObcnyxmBaroLLel opraHm3aLmnen.

C momeHTa 3aknioyeHnsa [orosopa o npegoctaBneHun ycnyrn «E-mail-undopmupoBanue», baHk npepoctasnset KnmeHty
Ycnyry TonbKo Ha oanH A pec anekTpoHHOW noYTbl KnneHTa, ykasaHHbii B 3asBneHumn-aHkete/3assneHun KnueHra.

BaHk Ha 6e3Bo3vme3gHON OCHOBe, COMMacHoO YyTBepxXAeHHblM Tapudam baHka, npepoctasnser ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnuneHT/3akoHHbIV NpeacTaBuTenb NOATBEPXKAAET, YTO HA MOMEHT 3aknioyeHns [JoroBopa o npefgocTtaBneHuun ycnyrm «E-mail-
MHOPMMpPOBaHME» 03HaKoMseH ¢ Tapudamm baHka.

3akoHHbIV NpeacTaBuTens KnveHTa, ABNSOLWErocd HECOBEPLUEHHOMNETHUM NULIOM, 006513yeTCst CaMOCTOSTENbHO 03HAaKOMUTLCSA
M 03HAKOMWUTb HecoBepLueHHoneTHee nuuo ¢ O6WwmMMK ycnoBusiMu npefoctaBnenns yenyrm «E-mail — nHdopmumpoBaHuey,
Tapudamu baHka n B crniyyae Heo6xoaMMOCTM 3anNpoCUTb U/UNK JaTb COOTBETCTBYIOLLNE Pa3bsCHEHUS.

3akoHHbIV NpeacTaBuTens KnveHTa, ABNSALWEroca HeCOBEPLUEHHONETHUM NULIOM, 006583yeTCsi CaMOCTOATENbHO O3HaKOMMUTLCA
M 03HaKOMWTb HecoBepLueHHomneTHee nuuo ¢ O6wmmMKu ycnoBuaMKn npefoctaBneHns ycenyrn «E-mail-uHdopmuposaHue» n
Tapudamu baHka, a B cnydae Heo6xoaAMMOCTM 3anNpoCUTb U/UNn gaTb COOTBETCTBYIOLLME Pa3bsCHEHUS.

Otka3 KnueHta oT Ycnyrn Bo3MOXeH TOMbKO MO MUCbMEHHOMY 3asiBeHuto, nepegaHHomy nuyHo B OtgeneHnn banka, nnbo
nyTeM nogauyu 3asBneHus B VIHTepHeT 6aHke, no 3BOHKY B KoHTakT-LleHTp no TenedoHam, pa3melleHHbiM Ha Cainte baHka.
OTka3 KnveHTa oT Ycnyru BO3MOXEH ToMNbKo npu 3ameHe Ha Ycnyry « CMC-uHdopmMrpoBaHue».

B cnyyae Otkasa KnueHta ot Ycnyrn «E-mail-uHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmupoBaHmey BbaHk
BrpaBe MpuoCcTaHOBUTbL obcnyxuaHve Kaptbl, 3abnoknpoBatb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUSA TpeboBaHMiA
3akoHopaTenbcTBa 06 o6s3artensHoOM yBegoMneHnn KrvMeHTOB O COBEpPLUEHUM KaXaon onepauum C UCMonb30BaHUEM
6aHkosckon KapTbl.

2.2. BHactoawmx O6WmMx ycnoBuax npegoctaBneHns ycnyrm «E-mail-nHdopmupoBaHne» MCnNonb3ylTca  cnegyolme
TEPMUHbI U ONpeaeneHunst:

2.2.1. «CoobweHue» — coollleHne, Hanpaensemoe baHkoM Ha Apgpec 9neKkTpoHHOM no4vTbl KnveHTa B pamkax
npegocTaBneHust Ycnyru;

2.2.2. «Appec 3nMeKTPOHHOM MOYTbI» — 3aMNWCb, OAHO3HAYHO MAEHTUMUMPYIOLWAa MOYTOBLIA ALWMK, NOAAEPXKUBAIOLLNA
npvem n nepegavy coobLLeHUA, Ha KOTOpPhLIV cneayeT AOCTaBUTb COOBLLEHNE;

2.2.3. «3aaBneHne» — NMCbMeHHOE 3asaBreHne KnneHTta Ha NOLKMNIOYEHNe, UBMEHEHNE UITK OTKIOYEHKEe YCryru, B TOM Yncne
HanpaBneHHoe KnveHtom B UHTepHeT GaHke, nnbo 3asiBneHve/3asBneHue- aHkeTa, cogepxallee/-as cornacme KnueHTa Ha
NOAKIIOYEHME, N3MEHEHWE UMK OTKIIOYEHne YCnyru;

2.2.4. «lMaccuBHbIN pexum» — npepgoctaBneHne baHkom wuHdopmMauum (cormacHo n 2.4. [lMpaBun nonb3oBaHus) 06
onepauuax no Cuyety c ucnonb3oBaHvem KapTbl nocpeactsom otnpasku CoobuieHns Ha Homep TenedoHa COTOBOWM CBSI3M
KnueHra.

2.2.5. «<YBegomneHue» — coobLieHne, HanpaBnsemoe baHkoM Ha Agpec aneKkTpoHHoW noudtbl KnveHta o6 onepauwmsx,
COBEpLUEHHbIX C Ucnonb3oBaHNeM KapTbl B paMkax npefocTaBneHus YCnyru.

2.2.6. U3ameHeHue Ycnyrn — nameHeHne Agpeca aneKkTpoHHON noyThl KnveHTa, K KOTOpOMy MOAKIoYeHa Yenyra.

2.3. Ycnyra npepoctaengetca KnveHtam, nmerowmm Agpec arneKTpOHHOM NoYThl, U TONbKO No KapTtam, Cpok AeNCTBMSA KOTOPbIX
He UCTEK.

2.4. Ycnyra poctynHa no OcHoBHoM n/vunn OononHutensHon Kapte KnueHta. MopkntoyeHne K Ycnyre Heckonbkux Agpecos
3MNeKTPOHHOM NoYTbl KnneHta HeBo3MoXxHO. [ns kaxaoro Oepxatens KapTbl BO3MOXHO NOAKMIOYEHME K YCnyre TONbKO O4HOro
Apnpeca aneKTpoOHHOM NoYThbl.

2.5. KogHon Kapte KnueHta moxeT ObiTb nopkntodeHa ycnyra «CMC-uHgopmupoBaHue» wu/vnu Ycnyra «E-mail-
MH(OPMUPOBAHMEY.

2.6. Ycnyra nogkntodaetca K kaxgon Kapte KnuenTta otgenbHo — no 3agaenenunto Knunedta. B cnyyae, ecnu KnveHtom
ABMNSETCS HECOBEpLUEHHOMNEeTHee NuLOo, MO MUCbMEHHOMY 3asBneHuno Takoro KnuneHta n nucemeHHoro Cornacus 3aKOHHOTO

64



npeacTaBuTens.

2.7. B cnyyae ecnu KnueHTy BblgaHbl ABe u 6onee KapTbl U K HAM NoAkmtoveHa Ycnyra, To Npu U3MeHeHun YCryrm K ogHom u3s
Takmx KapT Ycnyra aBToMmaTnyeckun nameHsietcsa no octaneHelM Kaptam Knvenra.

2.8. B cnyyae ecnu k Kapte KnueHTa nogknioveHa Ycnyra, To npy usMeHeHun Ycnyrn k Takon Kapte Ycnyra aBTomaTnyecku
n3MmeHseTcs no octaneHelM Kaptam KnveHTa, BbigaHHbIM BaHKkoM.

2.9. B cnyyae, korga KnueHTy BbiaaHbl ABe 1 6onee KapTbl kK ogHoMy CueTy 1 Ycnyra nogknioyeHa Tonbko kK ogHon KapTte, a no
apyrum Kaptam atoro e Cuyeta He nogkntodeHsl Ycnyra n ycnyra «CMC-uHdopmypoBaHme», To baHk Bnpase no peLueHunto
YNONMHOMOYEHHOTO OpraHa WCNonb3oBaTb YKasaHHbIM B 3assneHun/VIHaMBMAyanbHbIX YCNoBUSAX KpeauToBaHwusa Apgpec
3MNEKTPOHHOW MOYThI, KaK KaHan CBA3W ANA HanpaeneHus YeBegomreHui o6 onepaumsix, COBEpLUEHHbIX C MCMOoNb3oBaHMEM
apyrux Kapt atoro e CyeTa, k KOTOpPbIM He noAkmntoYeHbl Yenyra u yenyra « CMC-uHdopMupoBaHme».

2.10. B cnyyae, korga y KnueHta nopgkntoyeH k Yenyre «E-mail-uHcopmypoBanve» Agpec anekTpoHHOW MoYThl U KnueHTt npu
noanucaHun 3asasnenus/ViHouBuAayanbHbIX YCNOBWUMA KPEAMTOBAHUS YKasblBaeT B HEM WHOW AOpec 3neKTPOHHOW MouyThbl, TO
AJpec aneKTPOHHON NOYTbl CYATAETCH U3MEHEHHbBIM.

3. COOEPXXAHUE YCIIYTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHue KnneHta o6 onepaumsax no CuyeTy, COBEpLUEHHbIX
C ucnonb3oBaHueM KapTbl, a TakKe Ha CHWXEHME pucka NPOBEAEHWS HEeCaHKLMOHUPOBAHHBLIX Onepauui ¢ NCMonb30BaHUEM
KapTsbl.

3.2. B pamkax npepoctasneHusa Ycnyrm baHk B aBTOMaTtM4eckoM pexvme Hanpaenset uHdopmauuio o [JocTynHoM ocTaTtke
nob onepauuax no Cuyety cucnonb3oBaHveM KapTbl, a Takke npodyto uHpopmauuio B Buae CoobuweHnn Ha Apgpec
ANEKTPOHHON noyThl KnueHTa.

3.3. B pamkax nomnb3oBaHus Ycnyro KnueHT Ha ocHoBaHwu 3asiBneHus/MHouBuayanbHbIX YCIOBWUA KpeaWTOBaHWUS UMeEET
BO3MOXHOCTb NPOMN3BECTM crnieaytolme aericteusa B OTaenenuax baHka/IHTepHeT BaHke:

3.3.1. nogknio4nTb Yenyry;

3.3.2. nIsMeHuTb NapamMeTpbl Ycnyru, a UMeHHo: Agpec 3aneKTPOHHOW NoYyThl;

3.3.3. oTknounTb Yenyry, npy ycrnosumn 3ameHbl Ha Yenyry « CMC — nHdopMupoBaHue».

3.4. Monb3oBaHve Ycnyron AOCTynHO Tonbko B MaccuBHoM pexume. B MNaccnBHoM pexume KnueHT ([epxatens OCHOBHOW
kapTbl) nonyyaet CoobLeHuns, npu niobomM naMeHeHUn octaTka AEeHEXHbIX CPEACTB Ha ero TeKyLleM cyeTe, CneayoLwmx TUNnoBs:
3.4.1. YBegomneHus ¢ nHgopmaumer o JoctynHom octaTke un 06 onepaumsx no Cyety ¢ ncnonb3oBaHvemM KapTbi;

3.4.2. CoobueHuns ¢ nHdopmauueri o loctynHom octaTke n 06 onepauusix no Cyety 6e3 ucnonb3osaHusa KapThbl;

B MaccueHoM pexume KnveHT (depxaTtenb 4ONOMHUTENBHOW KapTbl) nonydaeT CoobuieHus Tonbko o6 onepaumsax no Cuery,
COBEpLLEHHbIX C Ucnonb3oBaHneM KapTbl.

3.5. BaHk He oTcbinaeT CoobLieHus no onepauusiM, Kotopble Obiny nponsseaeHsl No Cyety KnueHTa B nepuog ¢ 00—00 yacos
0o 10-00 yacoB 6e3 ucnonb3oBaHust KapTbl (nonyvyeHne HanuuHbIX AeHexHbIX cpeacTtB B OtaeneHun baHka, nononHeHue
cyeta B OtpeneHun baHka, GesHanunyHoe nononHeHve Cyeta u T.Mn.). [aHHBIM NYHKT yTpauvMBaeT Cuiy Npyu Hanuyum
TEXHWYECKOW BO3MOXHOCTM OTCbinaTe CoobLleHns no onepauunsimM, kotopble 6binv nponssegeHsl no Cuety KnueHTta B nepuog
¢ 00- yacos go 10-00 yacoB 6e3 ncnonb3oBaHnsi KapTebl.

3.6. baHk oTcbinaer YBegomrnieHuss Mo onepauusM, KoTopble Obinv npou3sBedeHbl € ucrnonb3oBaHvem KapT KnueHnta
KpPYrnocyTOYHO.

3.7. YBegomnenuss nopnexaT XpaHeHu B cooTBeTcTBylowen OB6CnyxuBalwLWen opraHusaumm B TEYEHME CpoKa,
YCTaHOBINEHHOIO 3aKOHOAATENBLCTBOM.

3.8. baHK He HeceT OTBETCTBEHHOCTU 3a AEWCTBUS TPETbUX NUL,.

3.9. B cnyyae nepesbinycka KapTbl, TOOKMIOYEHHON K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnun y KnuenTta nogkntoveHa Ycnyra, a Kapta 3abnokvpoBaHa, TO npu npoBegeHun onepauuii KnveHtom
nocpenctBom WHTtepHeT 6GaHka YBeoomneHus O COBepLUeHHbIX onepauuax no CueTy HanpaensaioTca baHkom B nopsgke,
npeaycMOTPEHHOM HacTosawmMy OBLmMMK ycnosnsammu npegocTasnenms yenyrm « E-mail-nHcopmunpoBaHmey.

3.11. KnmeHT npu nonb3oBaHUMK YCNyron cornawaeTcst ¢ TeMm, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nubo aBapuw,
cbon unu nepebou B 06CNyXKMBaHUW, KOTOpble MOryT MOBMeYb 3a cobol 3agepxkM wunu HepoctaBky CoobLueHui
Knuenty/[lepxatens KapTbl, CBsi3aHHble C 0OOpYLOBaHWEM, CUCTEMaMW MOAAYM INEKTPOSHEPTUM W/UMKU NMHWUA CBA3U UNn
ceTel, KoTopble 0b6ecnevmBaloTCsl, MOAAKTCSA, SKCNyaTUpPYTCa u/unu obcnyxmearTca TPETbUMU NULAMMN.

4. NOPAAOK NOAKMNKYEHUA, UBMEHEHUA, OTKIMKOYEHUA YCNYTU
4.1. TogkntoyeHne Ycnyry NpousBoAMTCS MPU OTKPbITUM w/unu obcnyxunsaHnm CuyeTa KnueHTy Ha ocHoBaHun 3asBreHus,
nopyyenus KnmeHta 3BOHKOM no TenedoHy, Yepe3d baHkomaT (TONbKO NPV HanMMYMM TEXHUYECKOW BO3MOXHOCTM) Nnbo npu
nonyyeHun baHkom nognmcanHbix KnneHtom NHAMBYMAYanbHbIX YCNOBUI KpEAUTOBAHMWS.
4.2. 'ameHeHue mnu OTKIIYeHre YCnyrn npomsBoauTcs cotpygHukoMm barka B OtaeneHvun baHka Ha ocHOBaHWM JOKYMEHTa,
yoocToBepstowero nuyHoctb KnveHta wu 3asBneHus/3asiBneHus-aHkeTbl, MO 3BOHKY B KOHTaKT-UeHTp, no TenedoHam,
pa3mMelleHHbIM Ha CanTte baHka, nnbo B VIHTepHeT GaHKe Ha OCHOBaHUM NOAMUCAHHOIO 1 HanpaeneHHoro B baHk 3aseneHwns.
4.3. Mpu NOAKMIOYEHNN U OTKITIOYEHUN YCNYrM Ha ocHOBaHWUKM 3asnBreHus, nogaHHoro Knuentom nnyHo B OTaeneHnn baHka,
CoTtpyaHuk baHka:
e  KOHcynbTupyeT KnueHTa/3akoHHOro npeacTaBuUTEns MO NOPSAKY MOAKIMIOYEHWS, U3MEHEHWs, OTKIYeHus Ycnyru,
a TakKe nopsaaKy npegocTaBneHns Ycenyru;
e npepoctaBnseT KnueHTy/3aakoHHOMY MpeacTaBuTENtO Ans O3HaKOMMEHWS MakeT OOKYMEHTOB, Heobxoaumbix Ans
MOAKIMIOYEHUS, U3MeHeHUsa U oTkmoveHus Ycnyrn (MpaBuna, 3asenexue, Tapudbl, WHCTpyKuuio nonb3oBaTtens
Ycnyrm, iHamBrayanbHble yCrnoBusi KpeauTtoBaHus );
e 3anpawwuvBaeT y KnveHTa napaMeTpbl NOAKMOYEHNS UK OTKIIOYEHUS YCNYrn, yKasaHHble B 3asBreHuu;
e npuHMMaeT noanucaHHoe KnveHtom 3asiBneHue. lNMpoctaBnser Ha 3asBneHMn COOTBETCTBYIOLUME OTMETKU, BBOAWUT
nHOpMaLMIo, ykasaHHyto B 3asBneHnn B MHPOPMaLMOHHYo cuctemy baHka.
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4.4. TlogkntoyeHne, U3MEHEHUE UNU OTKMOYeHVe Ycnyrm npov3BOAMTCS He MOo3dHee crepyrolero paboyvero OHst o AHS
npuéma ot KnueHta 3assneHus.

4.5. B cnyyae HEBO3MOXHOCTU MCMOSb30BaTb MOAKIKOYEHHBIN K Ycryre AZpec aneKkTPOHHOW MOoYThl, NpegocTaBneHne Ycnyru
no Kapte/-am KnneHta moxeT 6bITb NPUOCTAaHOBIEHO Ha OCHOBaHUW 3asaBneHnsa KnveHTa. B ykazaHHom cnydae KnveHT o6s3aH
NpefoCcTaBUTb WMHOW KaHan CBA3WM [ANs HanpasreHus yBegomneHun ob onepauusix, coBeplueHHbIX ¢ KapTon, uHave
obcnyxusaHue KapTtbl MOXeET GbITb MPUOCTAHOBMNEHO.

4.6. Ins noBTopHOro nopaknodeHns Yenyrn Knuenty Heobxoammo obpatuteca B OtaeneHne baHka ons 3anonHeHUst HOBOrO
3aaBneHua ans noaknodeHusa Ycnyru, no3BoHUTb B KoHTakT-UueHTp BaHka no tenedoHam, pasmeleHHbIM Ha Cante baHka
UNN CaMOCTOATENBHO NOAKMYNTL yenyry B IHTepHeT 6aHke.

4.7. Npw npekpalleHn okasaHusa Ycnyru yaepxxaHHasi Komyccnsa Bo3BpaTy He NOATEXNT.

4.8. Ycnyra MmoxeT ObITb OTKMOYeHa Ha ocHoBaHuM 3asBneHust KnueHTa, Ho npu obsasaTensHow 3ameHe Ha ycnyry «CMC —
MHdopMMpoBaHue». B cnyyae otkasa KnueHta ot Ycnyrn 6e3 3ameHbl Ha yenyry « CMC — uHdopmupoBaHme» baHk Bnpase
npuocTaHoBuTbL obcnyxuBaHne KapTbl, 3abnokupoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHWi
3akoHopaTenbcTBa 06 oba3aTensHOM yBefomneHmn KnmeHToB 0 CoBEpLUEHUN KaXaon onepauumm ¢ ucnonssosaHvem KapTbl.

5. NPOYXE YCNnoOBUA

5.1. baHK Mpu yCroBUM CBOEBPEMEHHOro W Haanexaliero YBeAOMMEHWS KIMeHTa O COBEpLUEHHOW onepauunm He Hecet
OTBETCTBEHHOCTb 3a MpPWYMHEHHbIn KnuneHTy yuwepb B cnyvyasx HeCaHKUMOHMPOBAHHOIO [AOCTyna CTOPOHHMX nwL
K nepepaBaemblmM CoobLueHnsam wn/vnn npu nepepade CoobLUEHUA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYM CTOPOHHWUX
nvy, Bcnyyvae Hapywenusa Knuentom [lpaBun ucnonb3oBaHus 6GaHkoBckux kapT [MAO «Hopsuk BaHk», a Takke 3a
Hernony4yeHe nnm HeCBoeBpEeMEHHOE NnonyyeHne YBeAoMINEeHn, CBA3aHHOE C AencTBusaMu Knventa n/vnu Tpetbnx nuu.

5.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE WU YacTUYHOE HEWCMNOSHEHVWEe CBOMX 06513aTenbCTB MO NPeAoCTaBlEeHNto
Ycnyrn, ecnu HeucnorHeHue SBMseTCcs CreAcTBuemM ObBCTOSATenbCTB HEMpeodonUMON CUfbl, B TOM 4YMCNeE: HaBOAHEHWS,
noxapa, 3eMrneTpACEeHNs U UHbIX CTUXUIAHBIX GeACTBUIA, Henonagkax B IMHUSIX CBS3WN M cOOeB CUCTEMbI, a Takke BOWHbI Un
BOEHHbIX AENCTBWI, akTOB UMW AENCTBUIA OPraHoB roCyAapCTBEHHOW BMACTW UMK ynpasneHns v nobbix Apyrnx o6CcTosTensCTs,
HaxXOAALLMXCA BHE pa3yMHOro KOHTpons bawka.

5.3. Jliobble nameHeHnsa wn/vnn gononHeHns B O6wue ycnosus npegocTtaeneHus ycnyrm «E-mail-undopmupoBanue» n/vnu
Tapudbl C MOMEHTa BCTYMNMEHNS UX B CUIY PaBHO pacnpoCTPaHATCA Ha BCeX Nonbaylowmxca Yenyron KnueHTos, B TOM yncne
Ha TeX, KTO Ha4yan nonb30BaTbCs YCNyron paHee Aatbl BCTYNNEHWUA COOTBETCTBYIOLLErO N3MEHEHUS B CUMy.
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lMpunoxeHue Ne 12

k [Jocoeopy o KoMnneKcHOM 6aHKOB8CKOM
obcnyxueaHuu ghusuvyecKkux auy,

8 [NTAO «Hopeuk BaHk»

MpaBuna npepgoctaBneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hacrosiwue [MpaBuna npepoctaenenus Knventam ycnyrm «CMC Bbyab B Kypcel» B [AO «Hopeuk BaHk» (manee no
Tekcty — [paBuna), Tapudnbl, 3asaBneHve Ha nogknoveHme ycnyrm «CMC byaob B Kypcel» n komnnekcHoe 6aHkoBckoe
obcnyxuaHue npuaHatotes Jorosopom o npegocTtaeneHun yenyrn « CMC Byap B Kypcel» 1 ABnsloTCA HEOTbEMMEMOW YacTbio
[oroBopa o0 kKoMNIeKCHOM 6aHKOBCKOM OBCMYXMBaHUW PU3NYECKUX NKL,.

1.2. Bce, 410 He onpegeneHo [oroBopom o npegoctasnenun ycnyrm «CMC byab B Kypcel», perynupyetcs
3akoHogaTenbcTBOM Poccuickon Pepepaunm n 6aHKOBCKMMW NpasnnamMu.

Horosop o npegoctaeneHnn «CMC byab B Kypcel» cuuTaetcs 3akmnoyeHHbIM C MOMeHTa npuHATUS BaHkom ot KnueHTa
3asaBnenus Ha nogktoveHne « CMC byapb B Kypce!» n komnnekcHoe 6aHKoBCKoe 00CnyXuBaHuve.

1.3. HacToqwme lNpaBuna He pacnpocTpaHaTca Ha [depxaTtenen JONONHUTENbHbIX KapT.

2.0BLWMUE NMNONOXEHUA

2.1. baxk npepoctaenaet Knuenty ycnyry «CMC Byab B Kypce!» (ganee mo TekcTy — Ycnyra) npu Hanmuyumm TeXHUYECKOW
BO3MOXHOCTW U Hannumu y KnueHTa oTKpbITOro Tekyllero cyeta B baHke, ¢ ucnonb3oBaHveM MeXayHapoaHbiX O6aHKOBCKMX
kapT (aanee — «CueT») (3a ucknodeHnem CyeTa, K KOTOPOMY ycTaHoBIEH KpeanTHbI numMuT).

C MomeHTa 3akntoveHus [Jorosopa o npegoctasnernmun ycnyrn «CMC byab B Kypce!» BaHk npenoctaBnsieT Ycnyry Ha HoMmep
mobunbHoro TenedoHa KnueHTta, ykasaHHoro B 3asiBneHun Ha nogkntodeHue ycnyrm « CMC Byab B Kypce!» n komnnekcHoe
HaHkoBCKOe obCcnyxmBaHue.

KnueHT noaTBepxaaeT, 4TO HAa MOMEHT 3akntodeHuns [loroBopa Ha npegoctaeneHne ycnyrm « CMC Byab B Kypce!» o3HakomneH
¢ Tapncamu baHka.

2.2. B lNpaBunax ncnonb3ytoTcs cnegyrolime TepMuHbl 1 onpegeneHus:

Mo6unbHbIN TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatolmn npuem n nepegady CMC-yBegomMneHuin.
3asiBneHne Ha nopgkntoyveHune ycnyru «CMC Byab B Kypcel» - nucemeHHoe nmbo HanpaBneHHoe B WHTepHeT GaHke
3asaBneHue KnveHTta Ha nogknoveHne Ycnyru.

Ycnyra — ycnyra «CMC Byap B Kypce!», npegoctaBnsemas KnueHtam B COOTBETCTBUM C HacTosilmMu [pasunamu.

MMC I'MN - MNocypnapcTtBeHHas WHOPMaUMOHHAA CUCTEMa O TOCYAapCTBEHHbIX M MyHUUMnanbHbiX nnartexax. TMC TMI
npeacTtaensdeT coboi LEeHTpanM3oBaHHYl0 CUCTeMy, obecneumBalollylo npueM, ydeT v nepegadvy uHpopMauum mexay ee
y4aCTHUKaMK, KOTOPbIMW SBMATCA aAMUHUCTPATOPbl AOXOAOB OlogxeTa, OopraHusauuv no npueMmy nnaTexen, nopransl,
MHOroyHKLMOHanNbHbIE LEHTPbI, B3aumogencteme kotopbix ¢ TMC MMM npor3Bogutcs 4yepes cucTeMy MeXBELOMCTBEHHOMO
anekTpoHHoro B3anmogencteusi. M'MC TMIN no3sonseT uanyeckum nuuam nomny4mTe nHdopMauumio o cBomx obsizatenbcTeax
nepep 6rompketamu BrompxkeTHOM cucteMbl Poccuiickon ®efgepauum no NpUHUMNY «EAMHOTO OKHay.

HauucneHue - 065a3aTenbCcTBO hranyeckoro nuua nepeq Giogxetamm OtomkeTHoOM cuctemMbl Poccuiickon degepaumu.
Mony4yatenb (Mony4yatenb HauyucneHum) - AOMUHUCTpPATOPbI AOXOA4O0B OHOAXKETOB, rocy4apCTBEHHbIE U MyHMUMMANbHbIE
yupexaeHus, cyabl, OpraHbl 3anvMcy aKkTOB rpaXaaHCKoro coctosiHus. MNepeyeHb MNonyyatenen ykasaH B Nn.2.5 HacToAwwmMxX
Mpasun.

UHdopmauusa o Hauncnenmsax (MHdopmauusa) — cymma Hauucnenun B pybnsix, konmdectso HauvucneHun B pa3buske no
MonyyaTtenam.

2.3. Ycnyra npepoctaBnsietca KnueHtam, sBnswowmMuca Bragensuamym MoOunbHbix TenedoHoB, ornepaTtopaMu KOTOPbIX
ABNSAKTCS onepaTopbl, 3aperncTpupoBaHHbIe Ha Tepputopun Poccuiickon ®enepaumu.

2.4. Ycnyra npenocTaBnsieTcsi TONbKO K O4HOMY HOMepy MobunbHoro TenedoHa KnuenTa.

2.5. Ycnyra no3BonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbIM KnveHTom B 3asiBneHun Ha nogkntovenve ycnyrn «CMC Byab B
Kypce!» n komnnekcHoe 6GaHkoBCkoe obGcnyxuBaHve/3asBneHun Ha nsMeHeHue AanHbix no ycnyre «CMC Bygb B Kypcel»,
nonyuntb MHcopmaumio, cogepxatlytocs B F’MC MMM o Hauncnennsx nepeg MNonyyatenaMm HauMcneHvn.

Ecnu NonyyaTtenem siBnsetca U®HC - npegoctaensetca MHdopmauma o NpoCcpoYeHHON 3a40IDKEHHOCTM NO ynnarte Hanora,
a Takke nenn. [anHasa WHdopmaums npepoctaBnsetca no Homepy MHH. O6sasatensctBa nepeg WOHC B TMC TMI
oTobOpaxaloTcs TONbKO NPW HaNM4YUM NPOCPOYEHHOW 3a0IMKEHHOCTM MO ynnarte Hamnora. HauncneHHble cymmbl Hanora, cpok
ynnaTtbl KOTOPbIX He HacTynun, B IHdbopmaLun, nony4yeHHOM B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu lMonyyatenem saBnsetrca YB[ - npepoctaensetcsa WHdopmaums o wrtpadax MBOO. OaHHas WHdopmauuns
npefocTaBnsieTCsa Mo CepyMm U HOMEpPY BOAMTENLCKOrO yAOCTOBEPEHUSI W/UNN CBUAETENbLCTBA O Perncrpaumum TpaHCNopTHOro
cpencTsa.

Ecnu NMony4yatenem siBnsaetca YPCCI -npegocrasnsetca MHpopmaumsa 06 nCnonHUTenbHbIX NPOU3BOACTBax (KONMYECTBO U
cymwmbl). NaHHas MHdopmaumsa npegocTtasnseTtca no Homepy CHUIC.

Ecnu Nony4yatenem aBnsietca YPMC — npenocraensetca NHdpopmauusa o Hanuuum wtpadoB 1 cOOpoB N0 cepum 1 HOMepy
nacrnopTa rpaxgaHuHa P® (ana pesuaeHTa), Anst HEPe3NAEHTOB — N0 HOMEPY pa3peLLeHnNst Ha BPEMEHHOE MPOXMBaHUE, cepumn
1 HOMEpY MWUrpaLMOHHON KapTbl UNU CEPUU M HOMEpPY NacnopTa UHOCTPaAHHOrO rpaxaaHuHa/ yaoCTOBEPEHUS MMYHOCTM nuua
6e3 rpaxgaHcTeal yoocToBepeHuio bexeHLa.

3. COOEPXXAHUE YCIYTU

3.1. BaHk, cornacHo ytBepxaeHHblM Tapudam baHka, u ¢ yyetom Hactoswmx MNpasun, npegoctasnset KnueHty Ycnyry npu
Hanmumm y Hero CueTa (3a ucknodeHnem Cueta, K KOTOpoOMy ycTaHoBMneH KpeauTHbI NMMUT) C UCMONb30BaHWEM MOOUIBHOM
cBs3u yepe3 CMC-coobieHus (nanee — CMC yBegomneHue).
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3.2. BaHk B pamkax Ycnyrv no AaHHbIM [OKYMEHTOB, yka3aHHbIM KnneHTom B 3asBneHun Ha nogkntovenue yenyrn « CMC byap
B Kypcel» n komnnekcHoe 6aHkoBckoe obcnyxvBaHue/3asBneHnn Ha naMeHeHne gaHHbix no ycnyre «CMC byab B Kypcel»,
ocyliecTBnseT 3anpoc daHHbix B TMC Ml B pabouve gHW (C noHedenbHWKa MO MATHWLY, 3@ WCKMIOYEHUEM BbIXOAHbIX W
npasgHWYHbIX OHEW, YCTaHOBMEHHbIX 3akoHoaaTtensctBoM P®). Ha ocHoBe nony4veHHbIXx AaHHbix 3 TMC MM Baxk
HanpasnseT KnueHTy nocpegctsom HanpasneHns CMC-coobueHns Ha mMobunbHbll Homep KnueHnta WHdopmauuio o
HauncneHusax n MNonyyatene HauncneHui.

3.3. Ecnu NHdopmaumsa o Hauncnerusax B TUC T'MIT otcyTcTByeT Ha aaty dopmmpoBaHus 3anpoca, To CMC ysegomnenune He
HanpasnseTca B agpec KnueHrta.

3.4. Nndopmaumsa o Hauncnenusx n ux Monyvatenax He HanpasnseTca KnneHTy npu ycnosuum, 4To paHee Takas MiHdopmaums
yxe 6bina HanpasneHa KnneHTy, Ha ycnoBusx, npeaycMoTpeHHbIX N.3.2 HacToAwmx MNpasun.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk obsasyeTcs:

4.1.1. Yeepomnatb KnuneHta o Hauncnenmsix B TMC TMI1, ecnu TakoBble WMEKTCH, B MNOpPSOKE M Ha YCMOBUSX,
npeaycMOTPEeHHbIX HacToswmmn Mpasunamu.

4.1.2. TMpepoctasnate Knnenty NHdopmaumio nocpegctsom CMC yBegomieHus criedylowero cogepXaHus: HarnMeHoBaHue
Mony4yaTens, konnyecTBo Hauncnennii no gaHHomy MNonyyartento 1 obwas cymma Havncnenuii no Monyyatento.

4.2. baHk umeeT npaso:

4.2.1. MNpekpaTuTb NpegocTaBneHne Ycnyru B cnyyvae HapylweHus KnueHtom cesoux 06a3aTenbCcTB, NPUHATLIX B COOTBETCTBUN
¢ MNpaeunamu, 6e3 ysegomneHus KnveHta, 4To He BrieyeT 3a cobon npekpaiieHne obssatenscTB KnveHTa no BO3MELLEHWIO
BaHky nnatbl 3a npegocTaBneHve Ycnyru, BO3HUKLLEN MO AaTy NpekpalleHus npeaoctaBneHns Yenyru.

4.2.2. Ecnu KnneHT B TeveHnn 3 (Tpex) MecsueB Noapsa He onnadyvmeaeT nnaTy 3a Ycnyry, npekpaTuTb eé npefocTaBreHve
6e3 HanpasneHuss cooTBeTCTBYOLWEero ysegomnenns Knventa. NMoBTOpPHO NOAKNIOYUTE YCMyry MOXHO Npu fIMYHOM obpalleHum
Knuenta B baHk, 3anonHue 3asiBneHne Ha nogkntoveHne ycnyrm «CMC Byab B Kypce!» nubo npu HanpasneHun 3asBneHus Ha
noakntoyeHune ycnyrm «CMC Byab B Kypce!» B VIHTepHeT GaHke.

4.3. KnueHTt obs3yeTcs:

4.3.1. CobniogaTb HacToswwme lNMpasuna npegoctasnexHus bankom Ycnyru.

4.3.2. YnnauuBaTb baHky nnaty B TOM Yncne BO3HMKLLYIO A0 AaTbl MpekpaweHnsa npegocTasneHns Ycnyru, 3a npegocrasneHne
Ycnyri B nopsiake n pasmepe, yctaHoBneHHelMu MNpasunamu n Tapudamu baHka.

4.3.3. CamocTtosATenbHO obecneunBaTb 3awmTy cBoero MobGwnbHoOro TenedoHa, HOMep KOTOpPOro ykasaH B 3asiBneHun
Ha nogknioveHne ycnyrm «CMC byaob B Kypcel», OT HecaHKUMOHMPOBaAHHOrO AOCTyna (MCMOMb30BaHWsA) TPeTbUX nuy,
N BUPYCHBIX aTak.

4.3.4. Tlpy M3MeHeHUM Homepa MOBMMBHOrO TenedoHa UNM ApYrMx AaHHbIX npeacTaBuTh BaHky 3asBneHue Ha MamMeHeHue
AanHbix no ycnyre « CMC Byab B Kypce!».

4.4. KnueHT nmeet npaso:

4.4.1. B cny4ae BO3HUKHOBEHWS Y KnneHTa NpeTeH3nin, CBA3aHHbIX C NOMyYeHHbIMU W/MN HEMONYYEeHHbIMU YBEAOMEHUAMN,
HanpaeBuTb B BaHK MOTMBMPOBaHHYKD MUCbLMEHHYK npeTeH3uto. [pn HEeBO3MOXHOCTU paspeLleHus pasHornacuim Ccropbl
paccmaTpuBaroTcsa B yCTaHOBMEHHOM [loroBopoM nopsake.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHNE UNWN HeHaasexallee BbiNonHeHne 06s3aTenbCTB No HacToswmm lNMpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C ANCTBYIOLLMM 3akoHodaTenscTBoM Poccuiickon ®egepauuu.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06opyaoBaHMA W NPOrPaMMHbBIX CPEACTB TPEeTbMX Muu,
noBrnekwmne 3a cobon HEeBO3MOXHOCTb AocTyna KnueHTa K nonyyeHuio Ycnyrm nocpegctBoM MOOMIBHOW CBA3M M BO3HMKLLNE
B pe3yrnbTaTte 3agepXXKu NonyYyeHun MHPOPMAaLIMOHHbIX YCIyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a ywepb un dakT pasrnaweHns 6aHKOBCKOWM TaviHbl, BO3HUKLUME BCNEACTBME Aomnycka
KnvneHToM TpeTbux nuu K ncnomnb3oBaHuio MobunbHoro tenedoHa, HoMep KOTOpPOro ykasaH B 3asiBMEHWM Ha MOAKMoYeHue
Yenyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE HapyLleHns KOHUAeHLManbHOCTU nepegaBaemMon MHdopmaLunm B ceTsax
MOBUIBbHOW CBA3M.

5.5. baHK He HeceT OTBETCTBEHHOCTb 32 HEBO3MOXHOCTb npousBegdeHuns 3anpoca B T'MC Ml no TexHMYecKum npuyuHam,
HesaBucsAwmm ot banka. OnnaTta 3a Ycnyru npoussoanTcs cornacHo Tapudam bawka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HEAOCTOBEPHOCTL MHdopmauwmun, nonyyeHHomn ot T'MC MM, B oTBeT Ha 3anpoc baHka
no KnveHty.

6. NOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. lNogknioyeHne Ycnyrm nNpoM3BOAMTCH Ha OCHOBaHWM 3asdABneHus Ha nogknodeHne ycnyrm «CMC bygop B Kypcel»
M KOMMIEeKCHOe OaHKOBCKOe obOcnyXuBaHue. Ycnyra HauvHaeT MpefoCTaBnsiTbCsl He Mo3gHee cregyouwero pabodero OHs
nocne gatbl nognucaHua KnneHtom 3aseneHuss Ha nogknoverve yenyrn «CMC Byab B Kypce!» n komnnekcHoe 6aHkoBckoe
obcnyxuBaHue.

N3ameHeHne wu oTknoveHne Ycnyru npomsBogutcs CoTtpygHukom B OTgoeneHun bBaHka Ha OCHOBaHMM COOTBETCTBYHOLLENO
3asiBneHus 1 npy npeabsasneHun KnmeHTom AOKYMeHTa, yAOCTOBEPSIIOLLEro NMMYHOCTL Nubo B VIHTepHeT GaHke Ha OCHOBaHWUU
HanpaBneHHoro B baHk 3asaBneHus.

6.2. MiaMeHeHVe [aHHbIX OOKYMEHTOB UM HOMepa MOOWMbHOro TenedoHa, MpPoOU3BOOUTCA HA OCHOBaHWM 3asiBNeHust Ha
n3MeHeHne paHHbIXx no ycnyre «CMC byab B Kypcel». 3asBneHue pomkHo ObiTb npegoctaBneHo KnueHToM nunyHO B
Otpenenve baHka nubo nytem nogayv B IHTepHeT GaHke.

6.3. MiameHeHne unu oTknoYeHne Ycnyru nponsBoAMTCS He No3gHee cnepytowlero paboyero oHs co AHsA npyvema oT KnveHTa
COOTBETCTBYIOLLErO 3asiBNeHus.

6.4. B cnyyae yTtpatbl nogkntouyeHHoro k Ycnyre MobunbHoro TenedoHa, SIM-kapTbl, npegoctaBrneHne Ycnyrm Ha LaHHbI
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HoMep MobunbHoro TenedpoHa KnueHTa, ykasaHHoro B 3asiBNeHWM Ha NOAKMIOYEHWe YCnyrn, MOXeT ObiTb MpekpalleHo Ha
ocHoBaHWK 3asBrieHns 06 oTkYeHUn Yenyru, nogaHHoro Knmerntom nuyHo B Otaenenune baHka nnu B MiHTepHeT 6aHke.

6.5. lMNpu npekpalyeHnn okasaHus YCnyri yaepxaHHas onnara Bo3BpaTy He NoANnexuT.

6.6. [ins nosTOpHOro nogkntoveHus Ycnyrm KnveHnTty Heobxoammo obpatuTbcs B OTaeneHne baHka Ans 3anofnHeHns HOBOTO
3asBnenus Ha nogknovenne yenyrm «CMC Byap B Kypce!» nnbo odopmnts 3asiBneHue Ha nogknovenve ycnyrm «CMC byap
B Kypce!» B IHTepHeT BaHke.

6.7. Ycnyra moxeT GbITb OTKMoYeHa B nioboe Bpems KnmeHToMm Ha ocHoBaHun 3asiBnieHusi o6 oTknodeHun Yenyrm KnveHra B
Otpenenunn baHka nnbo B UHTepHeT BaHke.

6.8. B cnyyae 3akpbitua Cueta KnueHTta, k KOTOpOMy nogknioveHa Ycnyra, BaHk npekpalwjaetr B OAHOCTOPOHHEM MOPsSAKe
npegocTtaeneHve Ycnyru, 6e3 ysegomnenns KnueHta, 4to He BneyeT 3a cobon npekpaiwieHne obasaTtenbcts KnueHTta no
BO3MeLLieHW0 BaHKy nnaTkl 3a npegocTaBneHve Ycnyru, BO3HUKLLEN No AaTy NpekpalleHus NpeqocTaBnerHns YCnyru.

7. NOPAOOK BAUMAHUA MIATbI 3A NPEOOCTABJIEHUE YCITYTU

7.1. OnnaTta Bo3HarpaxaeHust baHka 3a Ycnyry npom3Bogmntca exeMecsaqyHo n3 cobcTBeHHbIX cpeacTB KnueHTa, Haxoaswmecs
Ha CueTe, K KOTOPOMY MOAKIOYEHa Ycrnyra.

7.2. 3a Ycnyry baHk B3nmaeT ¢ KnneHTta 6e3 AONONMHMTENbLHOMO/-bIX pacrnopsbkeHus/-uin (3apaHee AaHHbIN akuenT) co Cuyeta
KnueHta, Homep koToporo ykasaH B 3asiBrieHun Ha nogknioveHne ycnyrm «CMC byab B Kypcel», nnaty cornacHo Tapudam
BaHka.

7.3. 3a nepBbIi MecsL, NpegocTaBneHus Ycnyrn nnarta B3uMaeTcsl B AeHb MOAKMYeHMs Ycnyri, B nocnegyoLlime mecsbl
nnata B3nMaeTCsi eXXeMEeCAYHO He no3aHee nocneaHero paboyero AHs Mecsaua, B KOTOpoM Gbina okasaHa Ycnyra.

7.4. Npun HegocTaTke cpeacTB Ha cyeTe KnneHTa Ans cnucaHusa onnatbl, NpegocTaBneHne Ycnyru npekpaiwiaeTcsa B Nopsiake,
yCTaHOBMEHHbIM M.4.2.2 HacToAwmx Mpasun.

7.5. B cnyyae He HanpaBnexuss baHkom CMC yBepomneHuii KnneHTy no ocHoBaHusM, npegycMoTpeHHbiM B n.3.3, 3.4, 5.5
HacToswwmx MNpaeun KnueHT 06a3aH onnatuTe baHky nnaty 3a npegocTtaBneHue Ycnyru.

8. MPOYUE yClnoBuUsA

8.1. INwbble un3meHeHus w/unn pononHeHnus B lpaBuna wwunu Tapudbl € MOMEHTa BCTYNMEHUS WX B CUNY pPaBHO
pacnpoCTpaHATCA Ha BceX nonb3ylmxcsa Yenyron KnmeHToB, B TOM Yicne Ha TeX, KTO Hadan nosb3oBaThCs YCNyrom paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUMY.

8.2. B cnyyae Bo3HukHOBeHMS ¥y KnneHTa Bonpocos, cnopoB 0 Hauncnenusix, 06 NHdopmauum o Hauncnenusix, MNonyyarensax
HauncneHun, nocnegHuin obpallaeTcs HenocpeacTBeHHO K MonyyaTtento Hauncnenui u/vnm MC rMri.
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lpunoxeHue Ne 13

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHna KnueHtam ycnyru «TpaHcnopTHas kapta» B [TAO «HopBuk BaHk»

1.1. Hactosiwme npasuna pacnpocTpaHsaTCsa Ha rpynmny ogucoB, TEPPUTOPUANbHO PaCMONOXKEHHbIX B CREAYILWMX ropoaax:
Kupos, Cnobopackon n Kuposo-Yenevk.

1.2. Hactoswue [MpasBuna npegoctasnenus KnveHntam ycnyrm «TpaHcnopTHas kapTta» B [MTAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudebl, 3asBneHne Ha nNOAKMNYEHWe ycnyrn «TpaHCcnopTHas KapTa» W KoMnnekcHoe 6aHKoBCkoe
obecnyxusaHve npuaHaloTcs [JoroBopoM O NpefocTaBneHun ycnyrn «TpaHCnopTHas KapTa» W ABNATCA HeoTbeMremown
YacTbio [loroBopa 0 KOMMEKCHOM 6aHKOBCKOM 06CnyXuBaHUM pranvecknx nuu,.

1.3. Bce, 4yto He onpepeneHo [loroBopoM O MpefocTaBrieHun ycnyru «TpaHcnopTHas KapTta», perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®egepaumn n 6aHKOBCKMMY NpaBunamu.

1.4. JoroBop 0 NpefocTaBneHun ycryrm «TpaHcnopTHast kapTa» CUYMTAeTCs 3aKkmoveHHbIM C MOMEHTa NPUHATMS BaHkoM oT
Knunenta 3aaBneHns Ha nogknoYeHne ycnyrm « TpaHcnopTHas kapTa» U KoMnnekcHoe 6aHKoBCKkoe 0bCnyxuBaHue.

1.5. Hactoswume lMNpaBuna He pacnpocTpaHsaTca Ha [lepxaTtenen JONONHUTENbHBIX KapT.

2. OBLUME NOJIOXEHUA

2.1. baHk npepocTasnsetr KnueHTty ycnyry «TpaHcnopTHas kapta» C MOMeHTa nepefayn baHkom KnveHTy TpaHcnopTHowm
KapThbl, Npu:

2.1.1. Hannuun y KnneHTta oTkpbIToro Tekylero Cueta (and npoeaeHus U3NYECKMM NULOM onepauuii ¢ UCNoMb30BaHNEM
MeXayHapoAHbIX GaHKOBCKMX KapT, 3a UCKNoYeHneM BaHKOBCKMX KapT C KPeAUTHLIM NIMMUTOM).

2.1.2. wanuuum 3aknioyveHHoro [orosopa [@apaHTupoBaHHOro pgenosuta mexgy KnveHtom n bBaHkoM Ha ycrnoBusx,
nNpeAyCMOTPEHHbIX YCTaHOBMNEHHbIX [MpunoxeHnem 14 k HacToswemy [orosopy.

2.2. B lNpaBunax ncnonb3yTcsa cneayroLme TepMyHbl U OnpeaeneHns:

TpaHcnopTHas kapTa — MuKpornpoLleccopHasi 6ecKkoHTaKTHas nrnacTukoBas KapTa, B3ammocssasaHHas co CyeTom KnuvewTa,
no3BonsioLas OCyLeCTBNSATb pernctpaumio npoesga KnueHToB B TpaHcrnopTe obLero nonb3oBaHus, NpeaHa3HavyeHHas Aans
coBepLueHns KnneHTamu onepaumi ¢ UCMofib30BaHNEM TEPMUHANOB MOMOSHEHNS U TPaHCMOPTHBIX TEPMUHAIOB.

Opranusatop — OOO «OneKTPOHHBLIN MPOE3AHON», OCYLLECTBRAWMUA nepeaadvy uHdopmauum B BaHk o noesgkax,
coBeplUeHHbIX KnmeHToM ¢ wucnonb3oBaHvem TpaHCMOPTHOW KapTbl, Ha YCMOBMSAX, MNpegyCMOTPeHHbIX [oroBopom o
B3auMOZeNCTBUN, 3aknioyeHHoMm mexay bankom n OO0 «BneKTPOHHbIN NPOE3AHONY.

MapaHTUpOBaHHBLIN AENO3UT — AeHexXHble cpeacTBa B pybnsax Poccuiickon ®epepauun, pasmeraemble KnneHtom B baHke
B Uenax obecneyeHns peanu3auum MpegocTaBreHus ycnyrm «TpaHCcnopTHas KapTa» Ha  YCNoBUSX, YCTAHOBIEHHbIX
HacTosAwwmmMm MNpasmnamu, B pamkax 3akntoyeHHoro [loroBopa MapaHTMpoBaHHOro genosuTa.

BnokupoBka TpaHCNOPTHOM KapTbl — MWCKMOYEHME BO3MOXHOCTM ONnaTtbl Mpoe3fja Yepes TepMuHanbl/Banuaatopbl B
TpaHcnopTe obLuero Nonb3oBaHWs ¢ NOMOLLBI0 TpaHCNOPTHON KapThbl.

2.3. C momeHTa 3aknioveHus [loroBopa O MpefocTaBneHnn ycnyrm «TpaHcnopTHas kapTa» baHk npepgoctaensiet KnuneHty
TpaHCnopTHYO KapTy, B3aMMOCBsi3aHHyt0 co Cuyetom KnueHTta, ykasaHHOro B 3a#BNEeHUM Ha MNOAKIIOYEHME YCIyru
«TpaHcnopTHasa kapTa» u kKomnnekcHoe 6aHkoBckoe obcnyxnBaHue.

2.4. KnueHT noarteepxgaeT, YTO HA MOMEHT 3aknioyeHus [loroBopa O npegocTaBrneHnu ycnyr «TpaHCnopTHas kKapTa»
o3HakomneH ¢ Tapudamu baHka.

3. COOEPXAHUE YCNYTU

3.1. baHk Ha OCHOBaHUM 3asABnEHUS Ha MOAKMOYEHNe Yycnyrm «TpaHCnopTHasi kapTa» WM KOMMJEeKCHoe OGaHKoBCKoe
obecnyxuBaHve npepoctaenset KnueHty TpaHCNOPTHYK KapTy U OCYLIECTBMSET TEXHWYECKYIO B3aMMOCBS3b TpaHCMOPTHOM
kapTel co Cyetom KnueHTta, ykasaHHblM B 3asiBMeHUVM Ha MOAKMOYEHWe ycnyrn «TpaHCnopTHas kapTa» M KOMMIEKCHOoe
H6aHKoBCcKoe 0bCcnyXmMBaHue.

3.2. K opgHomy Cuety KnueHTa BO3MOXHO OCYLLECTBUTb TEXHUYECKYID B3aMMOCBSI3b HEOrPaHUYEHHOro KonmyecTBa
TpaHCNOPTHBLIX KapT B COOTBETCTBUM C TEXHUYECKUMU BO3MOXHOCTSAMU BaHka, npy 9TomM Ha Bblgady Kaxaon TpaHCnopTHOM
kapTbl KnueHT o6si3aH npepoctaButb B baHk 3asBneHve Ha NofkntodeHue ycnyrn «TpaHcrnopTHas kapTa» M KOMMMEeKCHoe
HaHkoBCKOe obCcnyxXmBaHue.

3.3. Ons Bblgaun TpaHcrnopTHoW kapTbl KnuneHTy Heobxogmmo 3akniountb [orosBop [apaHTMpoBaHHOro Aenosvta B
COOTBETCTBMM 1 Ha ycnosusix MNMpunoxenns Ne14 k HacToawemy [lorosopy.

3.4. MogakntoyeHne yenyrm «TpaHcnopTHast kapTa» KnueHTy ocywectensietcsa npy obecnedeHun KnveHtom MapaHTMpoBaHHOMO
aenosuTa B pasmepe He meHee 300 (Tpucta) pybnen u npu BHeceHun KnueHTom nnatbl 3a npegoctaBneHne TpaHCnopTHOM
KapTbl, COrMacHO YCTaHOBMeHHbIX TapudgoB baHka. Bbigaua TpaHcnopTHOM kapTbl KnneHTy ocyllecTBnsieTcss nocne
NOAKMYEHUs ycnyrn « TpaHcnopTHas KkapTay.

3.5. KnueHT wucnonb3yeT TpaHCNopTHYIO KapTy Anst onnaTel npoe3ja Ha Bcex MaplpyTax o6wero nonb3oBaHus
MyHuLMNansHoro obpasoBaHnsa «l"opoa Kupoe» n Knposckor obnactu, Ha KOTOpbIX AeNCTBYyeT cuctema 6e3HannyHon onnatbl
npoesfa, B cootBeTcTBUM € n.1.1. HacToawwmx Mpaswun.

3.6. Onnata npoe3ga KnveHTOM C wncnonb3oBaHveM TpaHCMOPTHOM KapTbl OCYLLECTBNSAETCS MyTeM peructpaumm dgakra
npoesaa Ha TPaHCMnopTe C NMOMOLLbIO TPaHCNOPTHOMO TepMUHarna nepeBo34ymKa.

OpraHusaTop nepegaet nHgpopmaumio B baHk o noesgkax, coBepLleHHbIX KnmeHToM ¢ ncnonb3oBaHuem TpaHCNOPTHOM KapTbl.
CornacHo nony4YeHHbIX AaHHbiX BaHk ocyliecTBnsieTcs crnucaHue COOCTBEHHbLIX AEHEeXHbIX cpefAcTB KnueHTa m3 pacyeta
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KONMMYeCcTBa COBEPLUEHHBLIX MOCMeaHMM TMOe3d0K Ha YCroBusIX 3apaHee pfaHHoro akuenta co Cyeta KnuveHTa,
B3aMMOCBSA3aHHOIro C TpaHCMOPTHOW KapTOM.

B cnyvae, ecnu gna onnaTbl NOE3A0K AeHEXHbIX cpeacTB Ha Cuyete KnmeHTa, B3aMMOCBA3aHHOTO C TpaHCMOPTHOW KapToun
HepjocTaTo4Ho, baHk BnpaBe OCyLeCcTBUTL CNCaHNe AEeHEXHbIX CPeACTB CO CHeTa, Ha KOTOPOM pa3MelleH [apaHTUPOBaHHbIV
aeno3uT 6e3 gononHutensHoro cornacusa KnveHTta (3apaHee AaHHbIV akuenT). Ecrnn AeHexXHbIX cpeacTB, HaxXOAsILLMXCA Ha
cyeTe, Ha KOTOPOM pasmelleH [apaHTMpOBaHHLIN AENO3NT HeJOoCTaTOYHO, OEHEeXHble CPeAcTBa CNMCLIBAKOTCA C ApYyrux
CYeTOoB, OTKPbITbIX B BaHke 6e3 gononHutensHoro cornacusa KnveHTa (3apaHee AaHHbIA akuenT).

3.7. baHk HanpaBnseT KnueHty cmc-coobLleHre n/unu e-mail-coobuieHne B crydae CHMXEHUS ocTaTka AeHEeXHbIX CpeacTB Ha
Cyete KnueHnTa, B3aumocBszaHHOro ¢ TpaHcnopTHon kapton, Huxe 100 (cta) pybnen ¢ mHdopmaumnen o HeobxogmmocTu
nononHuTe CYeT, B3aMMOCBSA3aHHbIN C TpaHCMOPTHOW KapToW, a B criydae He nononHeHus Takoro Cuyeta o GnokvpoBaHuu
TpaHcnopTHOW KapThbl.

3.8.baHk ocyuwecTBnaeT pas3briokMpoBKy TpaHCNOPTHOW KapThl B TeveHne 5 (natu) paboumx [HEW, HauMHas Cco [HS
cnegywulero 3a gHeM nononHeHus apaHtupoBaHHoro genosuta Knuentom go 300 (tpucta) pybnen. [lpu atom octaTok
OEHEeXHbIX CpeAcTB Ha [apaHTMpOBaHHOM [Aeno3nTe, C YY4eTOM CNUCaHWs AEHEeXHbIX CpeacTB B Lensax noraweHus
3agonxeHHocT KnueHTa no TpaHcnopTHow KapTte, AomxeH coctaenaTb He meHee 300 (Tpucta) pybnen.

3.9. BaHk 6nokupyeT TpaHCMOPTHYIO KapTy B Cnyvae HanoXeHus Kakux-nnmbo orpaHnyYeHuin ocylecTBReHuUs onepauuin no
cyeTy, Ha KOTOpOM pasMelleH [apaHTMpoBaHHbIN Aeno3uT, 0 YeM baHk HanpasnseT KnveHTy cooTBeTCTBYyHOLlEe CMC-
coobueHne nunn e-mail-coobuieHne. baHk ocyuecTBnseT pa3brnokMpoBKy TpaHCNOPTHONM KapTel B TeyeHne 5 (natn) paboymx
OHEN, HauMHas CcOo [HA Ccrnegylollero 3a [HEM CHATUS YKa3aHHbIX OrpaHuWYeHWi Mo CYeTy, Ha KOTOpPOM pa3MeLleH
[FapaHTMpOBaHHbLIV 4ENO3UT.

3.10. KnueHT BnpaBe obpatutbcst B baHk ¢ uenbto 6noknpoBku TpaHCMOPTHOM KapTbl B f00oe BpeMs nocpeactBoM KoHTakT-
LeHTpa unn nytem obpalueHns B OtaenerHve baxka. bnokuposka TpaHCNOPTHLIM KapThl OCYLLECTBNSETCS He no3gHee 5 (NaTu)
paboumx gHew co OHs crneaytoLero 3a gHem nonyyeHus baHkom cooTBeTcTBytOLEro 3aasneHns Knvenra.

3.11. KnueHT BnpaBe obpatntbcs B baHk ¢ uenbio pa3bnokMpoBkM TpaHCNOPTHONM KapThl, B criydae, ecnu 6nokuposka KapTbl
ocyulecTBneHa no xenaHuio KnueHta, B nboe Bpems nocpeactBomM KoHTakT-ueHTpa unu nytem obpaweHnsa B OtaeneHune
BaHka. Pa3bnokvpoBka TpaHCMOPTHBIN KapTbl OCYLLECTBMSETCA He Mo3aHee 5 (NsTn) paboumx OHeN Co AHSA criegytoulero 3a
OHeM norny4deHunst BaHkoM COOTBETCTBYHOLLIETO YCTHOMO UM NUCbMEHHOro 3asiBneHnst Knunexta.

3.12. Knuent B noboe Bpems BrnpaBe OTKas3aTbCA OT Ycnyrn «TpaHcnopTHasd kKapTa», MyTeM Nodady COOTBETCTBYHLLETO
nMCbMEHHOro 3asBrneHns B baHk. NpepoctaBnenne ycnyrn «TpaHcnopTHas KapTa» npekpaliaeTcs Mo ucrteveHum 7 (cemw)
paboumnx gHewn co aHs npuema baHkom cooTBeTCTBYIOWEro 3asiBnexHns ot KnnenTa.

3.13. Bnokuposka TpaHCnopTHOM KapTbl MOXeT ObiTb ocywecTBrneHa OpraHu3aTtopoM, 0 4Yem BbaHk HanpaenseT KnuveHty
cooTBeTCTBytOWEee cMmc-coobleHne n/mnu e-mail-coobenve. B paccmaTtprBaemoi cutyaumm pasbnokvposka TpaHCnopTHOM
KapTbl ocylecTBnseTca baHkom no pacnopsikeHuto OpraHu3artopa He nosgHee 5 (nATK) pabounx oHEN Co OHsS cneayoLLero 3a
OHeMm nonyyeHus baHkom cooTBeTCTBYlOLWEro pacnopsixeHust ot OpraHunsatopa. MNpu atom BaHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBoMepHOCTb AencTBuii OpraHusatopa no 6rnokMpoBke/pa3bnokuposke TpaHcnopTHOW KapTel KnueHTa.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE MMM HeHaanexallee BbINONHeHWEe obsidaTenscTB Mo HactoAwwmMm [paBunam, BuHoBHas CTopoHa
HeceT OTBETCTBEHHOCTb B COOTBETCTBMU C AEMCTBYHOLLMM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumn.

4.2. BaHK 06sA3yeTcCA:

4.2.1. no TpeboBaHunio KrmeHTa ocyllecTBNSATb OrOKMPOBKY/pas3bnokMpoBKy TpaHCMOPTHOW KapTbl B MOPSAKE M B CPOKW,
yCTaHOBMNEHHbIE HacToAwmMu Npasunamu;

4.2.2. oCyLeCTBUTb TEXHUYECKYIO B3aMMOCBSA3b TpaHcnopTHOM kapTbl co CueTom KnuneHTa;

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuUTb NpegocTaBrneHne Ycnyrm B cryyae HapylleHust KnueHToM cBovx 06513aTenbeTB, NPUHSATBLIX B COOTBETCTBUM
c NpaBunamu, 6e3 yBegomneHus KnneHrta, 4to He BneyeT 3a coboi npekpalleHve obsizatensctB KnveHTa no BO3MeELLEHUI0
BaHKky nnaTbl 3a npegocTaBneHue YCnyrv, BO3HUKLLEN NO AaTy NpekpalleHus npefocTaBneHust Ycnyru, a Takke onnarbl
OCYLLECTBINEHHBIX MOE30K C UCNOfb30BaHNEM TpaHCMOPTHOM KapThl;

4.3.2. 3abnokupoBaTtb TPaHCNOPTHYO KapTy Npu cymme [FapaHTupoBaHHoro genosuta meHee 300 (TpexcoT) pybnei;

4.3.3. 3abnokvpoBaTb TpaHCMOPTHYIO KapTy B Cryyae HanoXeHus Kakmx-nnmbo orpaHvyeHun OCyLLeCTBNEHUs onepauuin no
CYEeTy, Ha KOTOPOM pa3mMeLleH apaHTMPOBAHHLIN AENO3UT;

4.3.4. npekpaTuTb NpegocTaBneHne YCnyru B criydae OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTU O6CnyxuBaTb TpaHCNOPTHYHO
KapTy;

4.3.5. UI3MEHsITb MUHMMAaIbHYI0 0653aTenbHy0 CyMmMy apaHTUpOBaHHOMO 4eno3nTa, Npy 3TOM Takoe U3MEHEHWEe CTaHOBUTCS
ob6s3aTenbHbIMM ans CTOpoH ¢ AaThl pa3melleHus baHkoM cooTBeTCTByHLWEN MHGOpMauuM Ha MHAOPMALMOHHBIX CTEHAAX
B OTtoeneHunsax baHka n Ha Carite BaHka;

4.3.6. 3abnokMpoBaTtb TpaHCMNOPTHYIO KapTy B cnydae HeucnonHeHust KnueHtom obsisatenbcTBa, NpefycMOTpeHHoro n.4.5.7
HacToswwmx lMpaswun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb NpefoCTaBneHns YCcnyru no He3aBucswmm ot baHka o6cTosaTenscTBam;

4.4.2. HapylleHWe CpOKOB, YCTaHOBMEHHbIX HacToswmMu [paBunamu, ocyLlecTBneHuss GnokuMpoBku/pa3brnokMpoBKy
TpaHcnopTHOW kapTbl NO He3aBucsALWMUM oT baHka obcTosiTenscTBam;

4.4.3. notepu KnueHta (B T.4. YObITKM), BO3HWUKLWIME BCNEACTBME yTepu TpaHCMOPTHOM KapTbl W/WUNW UCMOMb30BaHWUM
TpaHCNOPTHOW KapTbl TPETBUMU NULAMMN.

4.5. KnueHT 0653yeTcA:

4.5.1. cobntogaTtb ycrosusi npegoctaeneHms baHkom Yenyru;

4.5.2. obecneunBaTb COXpaHHOCTb TPaHCNOPTHON KapThl;
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4.5.3. He nepepaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHNE TPETbEMY NULY;

4.5.4. onnaumBatb baHKy ocyllecTBneHHble MOe3gkn C MCMoNb3oBaHWEM TpaHCMOPTHOW KapTbl, B TOM 4WCRe MpOe3fku
COBepLUeHHbIEe Nocrne NonyYyeHns yseaomneHus ot baHka o 6nokvpoBke TpaHCMOPTHOW KapTel W/unn nocne nogayn B baHk
3asBreHns o 6rnoknposke TpaHCNOPTHON KapThbl;

4.5.5. yegomnatb baHk 06 yTepe TpaHCNOpTHOWM KapThl;

4.5.6. ynnauvBaTb baHky nnatbl, B TOM 4uCne BO3HMKWLIME [0 [AaTbl MpekpaweHus npeaocTaeneHns Ycnyrn, 3a
npepocTaeneHne Ycnyru B nopsgke n pasvepe, yctaHosneHHsimu MNpasunamu n Tapndamm baxka;

4.5.7. NONOMHWUTL CYET, Ha KOTOPOM pa3melleH [apaHTUPOBaHHLIA AEeno3nT A0 MUHMManbHOW o06s3aTensHoW CyMMbI
MapaHTMpoBaHHOrO fAenosuTa, ycTaHoBreHHoro baHkom, He nosgHee cnepylowero paboyero AHA B KOTOPOM  Obino
npounsBedeHO COOTBETCTBYIOLLEE N3MeHeHNe apaHTMPOBaHHOIO AenosuTa.

4.6. KnueHT umeeT npaBo:

4.6.1. B noboe Bpemsi obpatutbecs B baHk ¢ Lenbio 6nokMpoBKW/pa3bnokmpoBkn TpaHCNOPTHOW KapThl;

4.6.2. B moboe Bpemsi oTkasaTbCA OT NPeAOCTaBMNEeHUs YCryrm «TpaHCnopTHas kapta» B MOPsSiAKE, YCTaHOBIEHHOM
HacTosAwmmun MNpasunamu;

4.6.3. npeacTtaBuTb B baHk 3asBneHve o nepesbinycke TpaHCNOPTHON KapTa npu eé ytepe, nopye.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MoakntoveHve Ycnyrm npousBoanTCA HA OCHOBaHUWM MUCbMEHHOro 3asBneHus Ha NoAknYeHve ycnyrm «TpaHcnopTHas
KapTa» u komnnekcHoe 6aHkoBCKoe obcnyxuBaHue.

OtkntoveHne Ycnyrn npoussogutca CoTtpyaHukom B OtaeneHun baHka Ha OCHOBaHWM [OOKYMEHTa, YAOCTOBEPSIOLLErO
nnyHocTb KnneHTa, n 3aaBneHus.

5.2. OTkntoYeHre Ycnyry NpousBoanTCA Mo ucteveHnn 7 (cemun) pabounx gHen co gHA npuema baHkom cooTBeTCTBYHOLLErO
nucbMeHHoro 3asaBneHus ot KnueHta.

5.3. MNpu npekpalleHun okasaHna Ycnyru yaepxaHHble paHee AeHexHble CPeACcTBa B CHET Onnathl MOe3[0K, COBEPLUEHHBIX C
TpaHCNopTHOM KapToW, U B CHET NnaThbl 3a NpeJocTaBneHne Ycnyru He BO3BpaLLaloTCs.

5.4. Ycnyra He nogknioyaeTcs B cnyvae otcyTcTBus Ha Cuete KnuneHta, B3anMocBsi3aHHOM € TpaHCNOpTHOWM KapTow, AEHEXHbIX
CpeacTB, U OTCYTCTBUA Ha [apaHTMpoBaHHOM geno3uTe cymmbl He meHee 300 (Tpucta) pybnen, a Takke Npu HEBHECEHUU
nnatbl 3a npegocTasnexHve TpaHCNOPTHOW kapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitusa Cyeta KnveHTta, B3aMmMoCBA3aHHOro ¢ TpaHCMOPTHOW KapTOW, W/MNWU 3aKpbITUS cyeTa, Ha KOTOPOM
pas3MelleH [@apaHTMpOBaHHBLIN [eno3nT, a Takke Apyrux cyeTtoB KrmeHTta, OTKpbITbIX B BaHke, BaHk npekpalaet
npegocTaeneHve Ycnyrn, 6e3 gononHnTenbHoro ysegomreHus Knuenra.

5.6. Mpun ycrnosun oTCyTCTBUS A€HEXHbIX cpeAcTB Ha CyeTe KnveHTa, B3anmocBa3aHHOro ¢ TpaHCNOPTHOW KapTon B TeYeHne
60 (wecTnaecaTn) kaneHgapHblx AHewr, baHk mpekpaliaeT npegocTaBneHve Ycnyrn, 6e3 [OoNOMHWUTENbHOro yBeOOMIeHUs
KnuenTa.

5.7. B cnyyasx 6nokvposaHusa TpaHcnopTHoW kapTbl KnueHTa Ha cpok 45 (copok nsatb) u 6onee kaneHgapHbIx gHew, baHk
npekpaLlaeT npegocTtasneHue Ycnyru 6e3 ononHuTensHoro ysegomnenms Knvexra.

6. NOPAOOK BSUMAHUA KOMUCCUU 3A NMPEOOCTABIEHUE YCINYTU

6.1. 3a Ycnyrn baHk B3nmaeT ¢ KnueHta 6e3 [ONONHUTENBHOrO/-bIX pacnopskeHus/-ui (3apaHee AaHHbIM akuenTt) co CueTta
KnuneHTta, B3anmocBsi3aHHOro ¢ TpaHCNOPTHON KapTon, cnegytowme nnatbl (Mpu ux Hanwdum B Tapudax baHka):

6.1.1. nnata (npu ee Hanuuun B Tapudpax baHka) 3a nogknoveHne k Ycnyre — B3auMaeTcss baHkom B cooTBeTCTBUM
¢ Tapudpamu baHka egMHOBPEMEHHO B AeHb Havana npefocTaBneHus Ycnyru;

6.1.2. exxemecayHas aboHeHTckasi nnata (npu ee Hanuuum B Tapudax baHka) 3a npegocrasneHve Ycnyru B3umaetca baHkom
B COOTBETCTBUM C HacToswwmmu [MpaBunamn u Tapudgamu BaHka, B KOTOpbIX onpedeneHa NepuoauyHOCTb ynnaTtbl OaHHOW
nnarbl.

6.2. Onnata KnueHTom BaHky COBEpLUEHHbIX MOe3A0K C MCMONb30BaHWe TpaHCMOPTHOM KapTbl MPOU3BOAUTCA He no3gHee 2
(oByx) pabounx gHen C MOMEHTa MOMy4YeHUs COOTBETCTBYHOLEN nHdopmaumm o noesgkax baHkom ot OpraHmsaTopa u3
cobcTBeHHbIX cpeacts KnuneHTa, Haxogswmecsa Ha CyeTe, B3aUMOCBSA3aHHOTO ¢ TpaHCNOPTHOW KapTOM.

6.3. baHk B3umaeT ¢ KnveHta 6e3 4OoNOnMHUTENBHOro/-bIX pacnopsbkeHus/-uii (3apaHee AaHHbIR akuenTt) co Cuyeta KnwuenTa,
B3aUMOCBSI3aHHOTO C TpaHCMNOPTHOM KapToOM, OnnaTy 3a COBEPLLEHHbIE NOE3KU C UCNofb3oBaHMe TpaHCNOPTHOW KapThl.

6.4. CTOMMOCTb OfHOW MOE3[KW, COBEPLUEHHON C UCMONb3oBaHWEM TpPaHCMOPTHOW KapTbl, ONpeaensieTcs B COOTBETCTBUM
peLleHneM npaeneHust PervoHansHow cnyx6bl no Tapudam Kuposckon obnactu.

6.5. MNMpu HepocTaTke AeHexHbIX cpeacts Ha CueTe KnmeHTa, B3aMMOCBSI3aHHOM C TpaHCMOpPTHOM kapToh BaHk B3umaet ¢
KnveHta 6e3 AOMNONMHUTENbHOro/-bIX PaCMOPSKEHUs/-MA (3apaHee [aHHbIM akuenT) COo CcYeTa, Ha KOTOPOM pasMelleH
apaHTMpOBaHHLIV Aeno3uT, onnaTy 3a COBEPLUEHHbIe MOe3dKu C UCMOoNnb3oBaHMe TpaHCMOPTHOW KapThl, nnatbl (Mpy WX
Hannummn B Tapudax baHka), npegycmoTtpeHHbie n.6.1. HacTosawwmx MNpaswn.

7. NIPOYME YCNOBUA

7.1. Jlobble wusmeHeHuss w/unu pononHeHns B lMpaBuna wu/vnu Tapudbl € MOMEHTa BCTYMMEHWS WX B CUMY PaBHO
pacnpoCcTpaHsItoTCst Ha BCEX NOMb3yowmxest Yenyron KnmeHToB, B TOM YKCIE Ha TeX, KTO Havan nonb3oBaTtbecs Ycnyron paHee
AaTbl BCTYNIIEHUsI COOTBETCTBYHOLLENO U3MEHEHUS B CUITY.
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lpunoxeHue Ne 14

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,
e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus OTKPbITUS, 0OCNY>KMBaHUA U 3aKpbITusa MapaHTUpoBaHHOro Aeno3unta usnyeckoro nuua
B NNAO «HopBuk BaHk» B pamkax npegocTtaBneHust ycnyru «TpaHCnopTHasa KapTa»
(manee — «O6wWMe yCnoBuA OTKPbITUS, OGCNY)XKMBAHUA U 3aKPbITUSA
MapaHTupoBaHHoOro geno3urta husanyeckoro nuua)

TEPMWHbI 1 ONPEQENEHUA

CueTt, Ha KOTOpPOM pa3melleH apaHTUPOBaHHLIA AeNO3UT — BKMNaAHON CYeT, OTKpbiBaeMbli baHkom Ha uma KnnenTa
B pybnsax Poccunckon ®egepaunm Ansa yyeta cymmbl [apaHTMPOBaHHOIo aenosuta.

FapaHTUpOBaHHbLIA AENO3UT - AeHEeXHble cpeacTBa B pybnax Poccuiickon ®enepaumu, pasmellaemble KnveHtom B BaHke
B Lensx obecneyeHuss peanu3auum MpefocTaBreHus ycnyrm «TpaHcrnopTHasi KapTa» Ha  YCINOBUSX, YCTAHOBIEHHbIX
MpaBunamu npegoctaenenus Knuentam ycnyrm « TpaHcnopTHasa kapta» B [MAO «Hopeuk baHk», HacToswmx OBLWmx ycnosun,
B pamKax 3akntoyeHHoro [lorosopa MapaHTMpoBaHHOro AenosuTa.

[ononHutenbHbIN B3HOC — [eHexHasd cyMmma, BHocumas KnueHToMm Ha CueT, Ha KOTOPOM pasmelleH [rapaHTUpoBaHHbLIN
0enosnT nocrie BHECEHWs MnepBOHAYanbHOM CyMMbl [@paHTMpOBaHHOroO [AenosuTa NpuW €ero OTKPbITUM B COOTBETCTBUM
¢ [JoroBopom NapaHTUpOBaHHOIo genosuTa.

1. OBLLUE YCnoBuUA

1.1. Hactosawme O6me ycnoBus OTKPbITUSA, OBCRYXMBaHWA U 3aKpblTua apaHTMpoBaHHOrO Aenosuta hrsny4eckoro nuua,
yCTaHaBNvBalT MNOPSOOK W YCrOBMSA MPUBMEYEHUS U pa3MeLleHns OeHexHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3smeLlleH
MapaHTUpOBaHHbLIV 4eno3uT, BbinnaTthl [apaHTPOBaHHOTO Aeno3nTa 1 perynupyroT OTHOLLEHUS, BO3HUKaKOLWME B CBA3N C 3TUM
mexay KnneHtom n BaHkoM B COOTBETCTBMM C 3akoHoA4aTenbcTBOM Poccuiickon ®eaepauun.

1.2. Hactosiwme O6Lime ycrnoBusi OTKPbITUS, OBCNYXMBaHWUA W 3aKpbiTUs [apaHTMpOBaHHOINO Aeno3vTa hM3nyeckoro nuua,
3asBreHMe Ha MoaknoyeHne ycnyrm «TpaHCcnopTHasi kapTa» WM KOMMiekcHoe GaHKOBCKoe O6CnyXuBaHWe npusHatoTes
[orosBopom MapaHTMpoBaHHOro Aeno3uTa, ABMATCA YacTblo [JoroBopa.

1.3. Pa3melleHHbIi TapaHTUpoBaHHbIA Aeno3nT no Jorosopy MapaHTMpOBaHHOIO Aenosuta cTpaxyeTcs B nopsiake, pasMmepax
1 Ha yCroBusX, KOTopble ycTaHoBNeHbl PefepanbHbiM 3akoHoM oT 23.12.2003 r. Ne 177-93 «O cTpaxoBaHuu Bknagos B 6aHkax
Poccuickon depepaunny.

1.4. KnneHTt o6s3yeTca HesameanuTenbHO npefocTaBnaAtb baHky WHMOpmauuio 06 M3MeHeHMsAX B NpeacTaBneHHbIX Mpu
3akntoyeHnn [orosopa [@apaHTMpoBaHHOrO Aeno3wnTta, cBedeHuax (bamunuu, UMeHu, OT4ecTBa, agpeca pervcrpauum,
NnoyToBOro agpeca, BuAA W PEKBU3UTOB [OKYMEHTa, YAOCTOBEpsIoWero mnuYHocTe KnuneHTa w T.M.), aTakke Komuu
NOATBEPXKAAIOLWMNX COOTBETCTBYIOLLME UW3MEHEHUS [OOKYMeHToB (KnueHT yBeAoOMieH O TOM, YTO HEBbIMOfIHEHWE WU
HeHagnexaiiee BbINOMHEHWE WM Ha3BaHHOM 0053aHHOCTM MOXeT B Crydae HacTynneHuss B OTHoweHun baxka
npegycMoTpeHHoro ®depepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O ctpaxoBaHuM BknagoB B 6aHkax Poccuiickoi
degepauum» CTpaxoBOro cryyas noeneyb Ans KnveHTa HeraTvMBHbIE MOCNEACTBUS, B YaCTHOCTU: YBENUYEHME CPOKOB
paccmoTpeHusa TpeboBaHus KnueHTa o BbinmaTe CTPaxoBOro BO3MeELLEeHUs no [apaHTMpOBaHHOMY Aeno3uTy, OTKas B Takow
BbINfaTe npyv HEBO3MOXHOCTM uAaeHTMdMKaumm [ocynapCTBEHHOM Kopnopaumen «AreHTCTBO MO CTPaxoBaHWIO BKMafoB»
nnyHoctn KnueHta v 1.1.).

1.5. OaHHble O6Lwme ycnoBus OTKPbITUSA, OBCNYXMBaHWUA W 3akpbITMS [apaHTMPOBaHHOrO Aenosnta (U3MYeckoro nuua He
pacnpocTpaHsioTcs Ha [lepxatenein AONONHUTENbHbIX KapT.

2. MPABUNA PA3SMELLEHUA U OBCNTY>KUBAHUA TAPAHTUPOBAHHOIO AEMO3UTA

2.1. KnueHT 3akntovaeT [Jorosop MapaHTMpoBaHHOro Aenosuta, nyTeMm npepoctaBneHust B baHk nognucaHHoro 3asBneHus Ha
noaknoyeHne ycnyrm « TpaHcnopTHas kapTa» U KOMMneKkcHoe 6aHKkoBCKoe obcnyXuBaHue.

2.2. Mpu nognucaHun 3asiBNeHWst Ha NoAknYeHve ycnyrn «TpaHcnopTHas kapTa» KnueHT obsisayeTcs BHECTU HanuuyHble
OeHexHble cpeacTea B pa3mepe 300 (Tpucta) pybnen Ha CuyeT, Ha KOTOPOM pa3mMellaeTcs [apaHTUPOBaHHbIA 4EeN03uT.

2.3. Cuert, Ha KOTOpPOM pa3melLaeTca [apaHTUPOBaHHLIM 0EN03UT, OTKpbiBaeTca KnveHTy B Lenax ucnonHeHus TpebosaHui
Mpasun npepoctaeneHns KnueHntam ycnyrm «TpaHcnopTHasa kapta» B [MTAO «Hopsuk BaHk» ons xpaHeHus MuHUMarnsHON
obsa3aTenbHON cyMmmbl [apaHTUPOBAHHOIO Aeno3uTa.

2.4. Mo CueTty, Ha KOTOPOM pasmMeLlaeTcsa [[apaHTMPOBaAHHLIAN AENO03WT, AoMyckaeTca coBepleHne KnneHTom crneayoLmx
onepaumim:

2.4.1. nononHeHue c uenbio obecrnevyeHns pasMeLLEHUst Ha cYeTe MUHMMAarnbHOW 0b6si3aTensbHON CyMMbl [apaHTUPOBaHHOIO
aenosuTa;

2.4.2. nepeuyncrneHne cymmbl/qact cymmbl [apaHTMpoBaHHOro Aeno3uta Ha cyeTta KnueHTta/TpeTbux nuuy B nepuos AencTBus
[oroBopa o npegoctaBneHuun ycnyru « TpaHcnopTHast kapTay, 3aknioveHHoro mexay baHkom n KnveHtom.

2.5. KnmeHT BnpaBe BHOCUTb Ha CyeT, Ha KOTOPOM pa3MelleH MapaHTMpoBaHHbIM Aeno3nT JononHuTenbHbIe B3HOCHI, C Y4ETOM
n.2.4.1 Hactoawmx OBLLMX YCNOBUIA.

2.6. Hauncnexue npoueHToB no [lorosopy MapaHTMpoBaHHOro Aeno3nTta He Npon3BoanTCS.

2.7. Tepeuncnenne peHexHbix cpeactBs co Cyeta, Ha KOTOPOM pasmelleH [apaHTMpOBaHHBIM AEnO3uUT, OCYLLECTBRSETCS
UCKIMIOYNTENBHO Ha OCHOBaHuM 3asiBnenun KnueHTa, a Heobxogumble Ans npoBefeHusi GaHKOBCKUMX onepauui pacyeTHble
OOKYMEHTbI COCTaBnsAOTCS U NOANUCHLIBAOTCA COTpyAHMKamn BaHka.
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3. BO3BPAT TAPAHTUPOBAHHHOIO AAEMO3UTA. PACTOPXXEHUE OOMOBOPA TAPAHTUPOBAHHOIO EMO3UTA

3.1. baHk 06s13aH BO3BpaTUTL CyMMYy [apaHTMpoBaHHOro Aeno3uTa (ero 4Yactb) B TedeHue 7 (cemu) paboumx OHen ¢ paThbl
nopaun KnneHtom 3asiBneHms ob oTknoveHun Yenyrm « TpaHcnopTHas KapTa.

3.2. BosspaTt lNapaHTupoBaHHOro genosvta (ero 4actu) Npov3BOAUTCA NYTEM NEPEYUCNEHNs OEHEXHbIX CPEeACTB Ha cyeT
KnueHTa, c yueTom CnucaHus AeHexXHbIX CPeACTB B LieNnax noraweHns 3agomkeHHocTy KnvenTa no TpaHcnopTHow KapTe.

3.3. lNpu Bos3BpaTte Bcew cymmbl [apaHTMpoBaHHOro Aenosuta [doroBop [apaHTMpoBaHHOro Aeno3uTa, npekpallaeT cBoe
AencTene, CYyeT, Ha KOTOPOM pa3melleH [apaHTVpOBaHHbLIN [[enosuT, 3akpbiBaeTcs baHkom 6e3  A0oNONHUTENbHbIX
pacnopsbkeHun KnmneHrta.

4. UHBIE YCNOBUA

4.1. 3a coBeplUueHVe onpeaeneHHbix onepauni no JoroBopy MapaHTMpoBaHHOrO Aeno3nTa, a Takke 3a coBeplueHue baHkom
Opyrnx OencTBUN W/MNUM OKasaHWe MM AONOMHUTENbHbLIX YCAyr, CBA3aHHbIX C ucnonHeHuwem [orosopa [apaHTMpoBaHHOIoO
penosuTa, baHk BnpaBe B3umaTb KOMMCCUMOHHOE BO3HarpaxaeHwe B pasmepe, ycTaHoBneHHoMm baHkom B Tapudax,
OENCTBYIOLLMX Ha AaTy COBepLUEHNs onepauuit/okasaHns ycnyr. KommccnoHHoe Bo3HarpaxaeHne B3mmaeTcs NyTeM yaepXaHust
BaHKkOM CyMMbl Takoro BO3HarpaxaeHus U3 CyMmmbl [[@apaHTMpoOBaHHOro AenosvTta nnbo ynnaymBaetcs KnueHTom bBaHky
OTAENbHO B MOMEHT BbIMOJIHEHWS COOTBETCTBYIOLLEN Onepauun (COBepLUEHNA OEWCTBUSA, oKasaHuusa ycnyru). Hactoawmm
KnueHT paet bBaHKy cBoe cormacve Ha yaepxaHue [OeHeXHbIX CPeAcTB B pa3Mepe KOMUCCMOHHOIO BO3HarpaXxaeHus,
npegycmoTpeHHoro Tapudamn BaHka.

4.2. KnueHT npepoctaBnsietr baHky npaBo 6e3 gononHWTenbHOro pacnopsbkeHus KnueHta (npaBo npenocTaBnsieTcsi Ha
YCrNoBUsSIX 3apaHee AaHHOro akuenTa) cnuceiBatb co CyeTa, Ha KOTOPOM pasmelleH apaHTUPOBaHHLIV AEnO03UT, OEHEXHble
cpencTea OWMOOYHO 3a4YMCIIEHHBbIE Ha TaKOW CYeT, LOEHEXHble CPeacTBa, B pa3Mepe CTOMMOCTM OGaHKOBCKMX YCryr u
KOMMWCCVMOHHOIO BO3HarpaxaeHus 3a coeplueHne KnveHtom onepauuii no CyeTy, Ha KOTOPOM pasmelleH fapaHTUPOBaHHbIN
0enosut.
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lpunoxeHue Ne 15

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus ycTaHOBJIEHUSI KpeAUTHOro NuMuTa (oNns npoBeaeHusi pnu3myeckMm nNUUOM onepauum c
MCNONb30BaHMEM MeXAYHaPOAHbIX 6AHKOBCKMUX KapT)
B [NAO «HopBuk BaHk» B pamkax npegocTtaBreHus kpeauTa «Kaprta ¢ kpeauTHbIM NMMUTOM «[nsA YyneHoB
npocdcoro3oB»
(nanee — «O6LWMe ycnoBUsA yCTaHOBNEHUA KPeAUTHOIoO NMMUTa B paMKax npeaocTaBreHus Kpeguta
«Kapta ¢ kpegUTHbIM NTMMUTOM «AnsA YneHoB NpPocdco30B»)

Hactoswme O6Lme ycrnoBus YCTAHOBMEHWS KPEeAWUTHOrO NUMUTa B pamkax npegocTtaBneHus kpeguta «Kapta ¢ kpeauTHbIM
nuvmuToM «[na 4neHos npodcoto3oB» U Tapudebl, Nporpamma kpeguToBaHus, MHAMBMAyanbHble YCnoBus KpeautoBaHwus/
3asaBneHve/3asBneHne - aHkeTa npusHatTca [JoroBopom 06 yCTaHOBNEHWM KPEAWUTHOro NUMWUTa B pamkax NpefocTaBneHus
Kpeguta «Kapta € kpeguTHeiIM numuToM «[ns uneHoB npodcoto3oB» (fanee no Tekcty — [orosop o6 yctaHoOBREeHWU
KPeAUTHOro NUMUTA) W SBNAIOTCA HEOTbEMNEMOWN 4YacTbio [loroBopa, onpeaensloT MOPSAOK W YCrioBusA NpefocTaBeHns
KPeauTOB M NX UCMOSb30BaHUS B paMKax ycTaHoBMeHHoro KpegutHoro numuTa.

TEPMUWHbI U ONPEOENEHUA

OTyeTHas parta — JaTa Kaxaoro Mecsla aHanornyHas gare, B KoTopyto 6bin 3akntoyeH [JoroBop 06 yCTaHOBNEHWUN KPEAUTHOIO
numuTta (3a ucknodeHmem 28,29,30,31 yucna mecsua. MNpu 3aknodeHun [JoroBopa 06 yCTaHOBNEHWM KpeaMTHOro nuMmurta B
yka3aHHble pgatbl, OTyeTHOM paTon OyaeT aABnaATbCcA 27 uucno kaxgoro mecsaua). OTyeTHaa paTta ykasbiBaeTcsl B
MHaomBmnayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

HaHHbili ab3ay, pacripocmpaHsiem ceoe Oelicmeue Ha omHoweHusi Knuenma u baHka no [Jozosopy 06 ycmaHosreHuu
KpedumHozo numuma, 803HuUKwuUe 0o 28 Hos6ps 2019 2oda.

OTyeTHass gata — [aTa Kaxgoro mecsiua, npeplwecTsylollas gate 3aknodeHus JoroBopa o6 yCcTaHOBNEHUWM KpeauTHOro
nuMmuTa (3a ucknoveHnem 28,29,30,31 umcna Mecsaua. MNpu 3aknoveHnn [JoroBopa 06 yCTaHOBMNEHWW KPEAWUTHOrO NUMuTa B
ykasaHHble pAatbl, OTyeTHoM pJaton OypeT aABnATbCA 27 uucno kKaxgoro Mecsua). OTyeTHas pgaTa ykasbiBaeTcs B
MHaomBmnayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

HaHHbil ab3ay, pacripocmpaHsiem ceoe Oelicmeue Ha omHoweHusi Knuenma u baHka no [Jozosopy 06 ycmaHosreHuu
KpedumHOoe20 flumMuma, 803HUKwWuUe rnocre 28 Hosibpsi 2019 e2oda.

PacueTHbIn nepuoa — nepuog, B TedeHue kotoporo KnueHTt nonb3yetcs KpeauTHbiM numuToM. PacuyeTHbin nepuop paseH 1
(ogHomy) mecauy. lMpu atom, gata Havana n OKOHYaHus nepsoro PacyeTHoro nepvoga - ¢ Aatbl 3aknioyveHus [Jorosopa o6
yCTaHOBNEHUN KpeguTHoro numuta no OTYeTHyl AaTy criegylolwlero Mecsua (BknountensHo). [lata Havyana M OKOHYaHWs
Kaxgoro nocrnegytowiero PacyeTHoro nepvoga - ¢ gathl, cnegywouen 3a OtyeTHon gaTton no OTYETHyl gaTy criegyroLero
MecsiLa (BKNIOYUTENBHO).

MnatexHbIX nepuoad — nepuod, B TevyeHue KoToporo KnveHT JormkeH MnoracuTb MUHMMArbHbIA €XEMECSYHbIA NnaTex.
MnaTexHbin nepuopg paseH 1 (ogHomy) mecsauy. [ata Havana v OKOHYaHUSA kaxgoro [lnaTtexHoro nepvoga - € Aarhl,
cneagywollen 3a [atom okoHvaHua PacuyetHoro nepuoga no OTuyeTHyw Aaty, cnegywouwyk 3a PacyeTHbiM nepvogom
(BKMIOUYNTENBLHO).

1. fJorosop 06 yCTaHOBMEHWNN KPEAUTHOIO NMMMUTA CYATAETCA 3akniodeHHbIM Mexay CTopoHamu ¢ MoMeHTa nonyyveHnst baHkom
nognucaHHblx KnueHtom WHAMBMAyanbHbIX YCRnoBuiA KpeautoBaHuus. [loroBop 06 YCTaHOBMEHWM KpPedWTHOro nuMuTa
3aKN0YaeTCa Ha CPOK, COrnacoBaHHbI B VHAMBMAOYamnbHbIX YyCNoOBUAX KpeauToBaHusA. KpeautHeii numut k Cuety KapThbl
KnvueHTta yctaHaBnuBaeTcs B Lensx coBeplueHns KnveHToM pacxofHbix onepauni vepe3 WHTepHeT-6aHK, Yepes TOProso-
CepBuCHbIe npeanpusatus, nocpeactsom ycnyrm «CMC nopyyeHue», B TOM 4yucrne B Lensx onnaTbl YCryr nocpencTsom
BaHkomara.

B pamkax [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctaHaBnuBaet KpeanTtHbin nMMuUT (ganee umeHyembli Takke «JIuMuT 3agomkeHHocTuy) k Cuety KapTbl KnuenTa.
Pa3svep KpegutHoro numuta onpegensietca baHKOM Ha OCHOBaHWM CBeAeHWi, ykasaHHblX B 3asBneHuu-aHkete/Tapudax,
AENCTBYIOLMX Ha MOMEHT noanucaHuna VHavBuAyanbHbIX YCIIOBUI KpeamToBaHus. B crnyvae ecnu 3anpalunBaemelin pasmep
KpegutHoro numuta OblN M3MeEHeH, TO MHdOpMauusi O pasmepe onpegerneHHoro Jlumuta 3adomKeHHOCTM OOBOAUTCH [0
KnueHta nocpepctsom cMc-vHdopmupoBaHus/E-mail-nHdopmupoBanns w/unm nucbMeHHOro yeegomneHus. B cnyyae
yBenunyenus bankom Numwnta 3agomkeHHocTM KnneHT BnpaBe obpatutbca B baHk ¢ TpeboBaHnem 06 ymMeHbLueHUVM nuMmuTa
3a0MKEeHHOCTN A0 pa3mepa, NPeaLlecTBYIOLLEro ero yBenmyeHuto.

— bBaHk ycTaHaBnuBaeT NpoAOIMKUTENLHOCTL Nepuoaa BPeMeHM, B Te4eHne KOToporo KnumeHTy mMoryT npefoctaBnsaTbCs
KpeauTsl, He 6onee 1 (0gHOro) roaa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO MPOASIEHNsT HA KaXablA NOCHeayLWnii rod, ecrv UHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 yCTaHOBMEHUWM KPEeAUTHOro numuTa, pasmep KpegutHoro nmumuta, MHAOPMaumMs O NPOAOIHKUTENbHOCTU
nepuoga BpeMeHu, B TeueHue kotoporo KnueHTy moryT npepoctaBnstecs KpeawTbl, ykasbiBaloTcad B MHAMBMAYanbHbIX
YCMNOBUSIX KPEANTOBAHMS.

2. MNpwn Hannuuu y BaHka KpeauTHBIX pecypcoB He nosaHee 5 (NaTu) pabounx gHen ¢ aatel nonydYeHnss bBaHkom noanmcaHHbIX
Knuentom WHavBMayanbHbiX ycrnoBui KpeautoBaHus, baHk npepoctaBngeT KnueHTy kpeauTbl B npegenax cBobopHoro
octaTtka KpegutHoro nuMmuTa (ganee no tekcty — «KpeamTbl») Ha criegyowmnx yCroBusx:

o6 pasmep eguHOBpEMEHHON 3aformkeHHocTu KnueHTa no BosspaTy KpeautoB He moxeT npeBbiwatk KpegutHoro numunta,
a Bo3BpaT KnueHtom paHee nonydveHHoro Kpeauta/-oB yBenuumBaeT CBOOOAHbIN OcTaTok KpeguTHOro numuTta Ha Cymmy
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Bo3BpalleHHoro Kpeauta (ero yactu);

NpoLIeHTLI 3a nonb3oBaHve Kpeautamu ynnaymsatoTcs B pasmepe, ykazaHHOM B VIHAMBMAYarbHbIX YCIOBUSX KPEAUTOBAHUS.
HayncneHne NPoLEHTOB 3a Norb3oBaHne Kpeamtammn npom3BoAMTCS, HaUYMHasA Co OHS, Creayolero 3a AHeM NpeaocTaBeHns
KpeawTa, no geHb ero Bo3BpaTa BKIOYMTENbHO, T.€. Ha3BaHHbIE MPOLEHTbl HAa4YMCNSAIOTCA Ha OCTATOK 33[0MMKEeHHOCTU No
BO3BpaTy Kpeauta Ha Hayano Kaxaoro onepauyoHHOro AHS;

NPOAOIMKUTENBHOCTL Nepuoda BpPeMeHW, B TedeHne kotoporo KnueHTy MoryT npegoctaBnaTbea KpeawuTtbl, He MOXeT
npesblwate 1 (ogHoro) roga, ecnu WHOe He yctaHosneHo Tapudamu/HaMBmuayanbHbIMM YCNOBUSMU  KpeaUTOBaHMS.
YKasaHHbI nepuon BpeMeHu MoxeT OblTb npoaneH B COOTBETCTBMM C ycrnoBusmu [oroBopa 06 yCTaHOBMEHUU KPeaUTHOro
nMMnTa;

Cpok Bo3Bpata BCeX KpeauToB, MNOMy4eHHblX KnMeHTOM B pamkax YCTaHOBNEHHOro KpeauTHOro numuta, He [OSKeH
npesbilwaTb cpoka AevicTeus [lorosopa 06 yCTaHOBMEHWUN KpeAUTHOTO NNMUTA;

Npu BHECEHWN AEHEeXHbIX CPeACTB B CYET MOralleHuss 3ad0SPKEHHOCTM MO KpeauTy c ucnomnb3oBaHnem baHkomarta BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OydgeT noraweHa B TeYeHWe crepyowero paboyvero AHSA, NpU 3TOM
pabounmmn aHAMKM BaHka cunTaloTca AHW C NOHeAernbHMKa No NATHULY, He BKNoYas BbIXOAHLIE W MPa3fHNYHbIE;

NPOLEHTLI, Ha4YMCnsemMble 3a MONb3oBaHWE NPOCPOYEHHOW K BO3BpaTy cymmon KpeawTa, OOMMKHbI yNnadMBaTbCs eXeOHEBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYWCMIEHHas 3a COOTBETCTBYWOLMA AE€Hb, HO B 3TOT AEHb He ynnaveHHas, cuutaeTcs
NPOCPOYEHHON;

KnveHt 00653aH BHOCUTb MUHMMAlbHbLIA E€XEeMEeCSAYHbI MnaTex, MpPeaycMOTPeHHbIn WMHAavBMAyanbHbIMKM  YCIIOBUSAMM
KpeauToBaHus/Tapudamn nmbo fosedeHHbIn A0 KnueHTa B ycTaHoBrneHHOM [JoroBopoM nopsiake, pacCYMTaHHbIA Ha gaTty
Havana lNnatexHoro nepuoga. ExxemecauHbli MUHMManNbHBIN NnaTex KnueHT o6a3aH BHeCTV Ao KoHua lnatexHoro nepnoaa,
B KOTOPOM 6bIn Npon3BefeH pacyeT (Npu ycrnoBun BHeceHust Ha CYeT yKa3aHHbIX AeHEXHbIX CPeAcTB v Npu Hanmuun y baxka
BO3MOXHOCTW CnucaTb Ha3BaHHble AEHEeXHble CPeAcTBa B Lensdx noraweHnsa 3agomkeHHocTn KnueHta nepen Bankom no
HacToswemy [JoroBopy Cpokv Bo3BpaTa paHee nony4veHHbIx Knuentom Kpeautos npognesalTca Ha OAWMH MeCsL, HO He MOryT
npesbllWaTh Cpoka AencTensa [loroBopa 0 NpeaocTaBneHun KpeamTHOro numnTta). [eHexHble cpeacTsa A0MKHbI MOCTYNUTb Ha
CueT He No3gHee BpeMEHU OKOHYaHus paboTbl cooTBeTCcTBYOWEero OtaeneHus baHka, B KoTopom Obin 3akntoveH [Jorosop o6
YCTaHOBMNEHNW KPEAMTHOrO NMMMKUTA.

Onnata MWHMManbHOIO eXeMeCcsiHHOro nnaTexa noareepxaaeT npaBo KnueHTa Ha AanbHeliwee nonb3oBaHve KpeduTHbIM
NIMMUTOM, KOTOpPbI BO30OHOBNSETCA B pasmepe BHECEHHOTO MUHUMANbHOTO €XXeMECSAYHOro nraTexa 3a MUHYCOM YMadyeHHbIX
BaHky nnaTexen, B TOM Yucre B NoralleHve 3aJ0iMKEHHOCTM, BO3HMKLLEN BCneAcTBMe TexHnyYeckoro osepapadyra, NpoLeHToB
3a nonb3oBaHne Kpegutamu, v nHbIX NnaTexen, npeaycMOTpeHHbIX [JoroBopom 06 yCTaHOBMEHWM KpeauTHoro numuta. B
cnyyae, ecnu y KnveHTta nmeeTcs npocpoYeHHast 3a40MMKEHHOCTb U/UNN 3a40MKEHHOCTb NO ynnare wrpadHbIX CaHKUun nepeq,
BaHkoMm, NnpegycMoTpeHHbIX [JoroBopom 06 yCTaHOBNEHUW KpeAUTHOrO NUMnTa, u/vnm 3afomKeHHOCTb, BO3HMKLIAsS BCNeAcTBMe
TexHnyeckoro oBepgpadpta, 7O npaBo KnveHTa Ha pJanbHenwee nonb3oBaHve KpeguTHbIM — NIMMUTOM, KOTOpPbIN
BO306HOBMSAETCS B pa3vepe, NpedyCMOTPEHHOM B HacTosilem absaue, BOCCTaHaBNMBAETCS TOMbKO MPW YCMOBUWM onnaThbl
KnveHToM uMeroLencs y Hero MPOCPOYEHHOW 3aA0MMKEHHOCTM U 3a40JDKEHHOCTM MO ynnaTe wWTpadHbIX CaHKUMIA nepeg
BaHkoMm, B TOM Yncrie 3a40MMKEHHOCTM, BO3HMKLLEN BCNeACTBNE TexHnyeckoro osepapadra.

MpaBo KnveHTa Ha ganbHelilwee nonb3oBaHne KpeanTHbIM MMMUTOM BO3HUKaET Npu cOBMogeHNn yCroBmI, NpeayCMOTPEHHbIX
npedblaywMm absauem, B cnyyae, ecnu pasmep KpeautHoro numuta no [JoroBopy 06 yCTaHOBREHUW KPeOWTHOro nuMuTa
cebiwe 0.00 pybnen.

B Tapudax/MHaneBnayanbHbIX YCNOBUAX KPEAMTOBaHUSA MOXeT ObiTb MpedycMoTpeHa BO3MOXHOCTb OTCPOYKM onnathl
MUHMMANbHOIO E€XEeMEeCSYHOro nnaTtexa Ha cpok Ao 3 (Tpex) mecsueB C coxpaHeHvem npaBa KnveHta Ha nonb3oBaHve
KpeanTHbiM  numuTOoM. BO3MOXHOCTL OTCpOYkM npepocTaBnsgeTcsd KnvmeHTy npyv HanmMyMum OJHOrO M3  criedylowmx
obCTOATENLCTB:  ANUTENbHOE HaxoXAeHWe B KOMaHAMPOBKe, 3a rpaHuuenr P®, B oTnycke; B cry4ae BpeMEHHON
HeTpyaocnocobHocT KnuneHTa, a Takke Mo MHbIM MPUYMHAaM, KOTopble npenaTcTBoBanu KnveHTy cBOeBpeMEHHO NpousBecTy
onnaty MuHUManbHoro (blX) exemecsyHoro (bix) nnatexa (en). lpu atom baHk npegoctaensieT KnueHTy npaso
CaMOCTOSITENbHO MPUHMMAaTL pelueHne 06 MCMoNb30BaHMM MM OTCPOYKM MPU HaNMYMKM ykasaHHblx obcTosATenbCcTB. B cnyyae
€Cnn B NOCNeAHU AeHb TPEeTbero Mecsua npefocTaBneHus oTcpodkn KnueHT He nMpom3BOAMT onnarty CyMMbl MUHMMAIbHbIX
€XEeMeCSYHbIX NnaTexen, HaYMCNEHHbIX 3a Nepynoa OTCPOYKM, TO Takast CyMMa CHMTaeTCs NPOCPOYEHHOMN.

KnueHTy no pelueHnio ynomHOMOYEHHOro opraHa baHka moxeT ObiITb nMpegocTaBneHa OTCpPOYKa Onnatbl MUHUMAarbHOrO
eXemMecsYHoro nnatexa, npy 3TtoMm KpeguTHbil nuMUT BaHKOM ymeHbLIaeTCa W CTaHOBUTCS paBHOW pasMepy TeKyliew
3agomkeHHocTn no Kapte. Cpok npefocTaBfieHns ykasaHHOW OTCPOYKM onpeaenseTcs peleHnem ynonHOMOYEHHOro opraHa.
BaHk No peLlueHMio YyNOMHOMOYEHHOrO opraHa BrpaBe ycTaHoBUTb kK CueTy KapTbl KnueHTa PacxogHbin nMUT npu ycnoswuwm,
410 KnneHT He nonb3oBanca KpeanTHbIM NMMUTOM He MeHee 3 (Tpex) MecsueB noapsaa. ViHble ycrnoBus yctaHoBneHus Kk Cuety
KapTbl KnueHta PacxogHoro numnTa onpefensioTcs peLueHmeM yronHOMOYeHHOro opraHa baHka.

Pasmep PacxogHoro numuta He MOXeT npeBbiwath pasmep KpegutHoro numuTa, yctaHoBneHHoro k Cuety KapTtel KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numnta gosoamTca baHkom oo KnveHTta nocpeactBom cmc-uHdopmMupoBaHus/e-mail —
MHOPMMPOBAHNSA W/UNW NMMCbMEHHOTO YBEOOMIIEHNS.

Ecnu k Cuety KapTbl Knuenta yctaHoBneH PacxogHein numuT, KnneHT Bnpase B noboe Bpems BOCMNONbL30BaTbCA KpeanmTHbIM
NMMUTOM npu ycrosun obpalueHns B KoHTakT-ueHTp baHka nnu HanpaeneHus B agpec banka CMC nopy4yeHusi ¢ ykasaHnem
»enaemoro pasmepa PacxogHoro nuMmuTa, Ho He 6onee pasmepa KpegutHoro numuTa.

BaHk BnpaBe He yBenuuuBaTb pa3vmep PacxogHoro nmumuta A0 Xenaemoro pasmepa PacxogHoro numuta, npy Hanmuum
HeraTMBHOM MHGopMaumn o Knuente.

BbaHk Takke BnpaBe He yBenuuuMBaTb pa3vep PacxogHoro numuTa OO Kenaemoro pasmepa PacxogHoro nummnTta Ha
OCHOBaHUVAX, MNpegycMOTpeHHbIX n.3.6 HacTtoawmx OOwmx ycnoBun ycTaHoBNeHus KpeauTHOro nummuta B pamkax
npepocTaBnexuns kpeguta «Kapta ¢ KpeauTHbIM NIUMUTOM «[1ns YneHoB NPodCo30BY.

Ecnn pasmep xenaemoro PacxogHoro numuTta npeBbiwaeT pasmep Jlumuta 3agormkKeHHOCTW, onpedeneHHbIi Ha MOMEHT
yctaHoBnenuss baHkom PacxopgHoro numwuta, TO0 BaHk ycTaHaBnuBaeT PacxogHblii NUMUT, pasHblii KpeguTHOMY NUMUTY,
onpeaeneHHOMy Ha MOMEHT ycTaHoBneHus bankom PacxopgHoro numuta k Cuety KapTbl KnueHTa.

B cnyvae 3apepxku Bo3BpaTa KpeguTta nnata 3a nonb3oBaHWe NPOCPOYeHHOM K Bo3BpaTy cymmon KpeamTa B3vmaeTcs no
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cTaBKe, ykasaHHO! B n. 4.2 O6LWuX yCNoBuiA yCTaHOBMEHUS KPEAUTHOMO NMMMUTA C UCMONb30BaHWEM GaHKOBCKMX KapT;
CesizaHHas c¢ Kpegntammn 3agomkeHHOCTb KnmeHTa norawaeTtcs nocne noraweHns Apyrov 3adormkeHHocTu KnuneHTa
B COOTBETCTBMM C [JoroBOpOM 006 yCTaHOBNEHUM KPEAMTHOro MNMMWUTA, B MOCNeAOoBaTeNbHOCTN, COOTBETCTBYHOLLEN
nocrnegosaTensHOCTW, B KoTopo KpeauTel 6binn  npegoctasneHbl  KnveHTy, a Takke c cobnogeHnem cnegyrowen
ovepenHoCTu:

e nepsas ovepedb — NPOCPOYEHHbIE NPOLIEHTHI 3a Nonb3oBaHne Kpegutamu;

e BTOpas o4depedb — NPOCPOYEHHBI OCHOBHOM Aonr no KpeamTam;

e TpeTbsA oyepedb — LITPadHas HeycToVKa 3a HapyLueHWe Cpoka Bo3BpaTa nnatexen no [lorosopy 06 ycTaHOBNEeHUU

KpeamuTHOro NMMuTa;

e yeTBepTas oyepeAb — MPOLEHTHI 3a Nnonb3osBaHue Kpegutamu;

e nATas ovyepenb — OCHOBHoOM gonr no Kpegutawm;

e llecTas o4Yepedb — WHble MnaTtexu, npedycMOTpPeHHble 3akoHogaTenscTBoMm Poccuiickon Pegepauum o

notpebutensckom kpeauTe (3anme) unu Jorosopom 06 yCTaHOBMNEHWUN KPEAUTHOIO NMMmTa unu Tapudamu.

CyMmma Ans norawieHvs NPOCPOYEHHON 3a40MmKeHHOCTU no [loroBopy 06 yCTaHOBNEHWUU KPEAUTHOro NMMUTa paccynTbiBaeTcs
cneayrowmm obpasom:
S= Min + Pros+LU
roe:
S — cymma nnartexa Ans noralleHusi NPOCPOYEHHOW 3a40MMKEHHOCTM 1 WTpadHOW HeycTonkn no [joroBopy 06 yCTaHOBEHWM
KpeauTHOro NMMuTa;
Pros — NnaTa 3a nonb3oBaHWe NPOCPOYEHHON K BO3BPaTy CYMMOW OCHOBHOrO Aonra yBenuyeHHas Ha 20 (ABaguath) NpOLEHTOB

rogoBbix Ha pgaTy noraweHuss KnueHToM npOCPOYEHHON 3aJ0fMKEHHOCTW, a B Criydae, ecnu UcrnorHeHue obssaTtenscTs
obecneymBaeTcs [loroBopom 3anora HeABUXMMOIo UMYLLIECTBA, TO yBENUYEeHHas Ha pasmep KnoyeBow cTaBku baHka Poccuu,
OeWcTByoLEN HA AeHb 3akntodeHus [loroeopa;

W — wrpadpHasa HeycToMKa 3a HapyLleHue cpoka Bo3BpaTa nnarexen no Kpeaury;

Min — MWHUManbHBIN eXeMeCAYHbIN NnaTex.

Mpn HauucneHun npoueHToB Ha cymmy KpeauTta gencteyeT JlbroTHbel nepuod — nepuog GecrnpoueHTHOro Morb30BaHus
KpeanTtom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeauTtoBaHusa/VHAMBMAYaNbHEIMU YCNOBUSIMU  KPEAUTOBaHUS),
KOTOpbIA HauyMHaeTcs CO AHA npepoctaBneHns Kpeguta v 3akaHumBaeTcs B AeHb norawenus Kpeguta B nonHom obbeme
B TeyeHune JlbrotHoro nepuwopa, nmbo B AeHb OKOH4YaHus JlbrotHoro nepuoga. [HAnuTenbHocTb JlbrotHoro nepuoga
onpegensieTca ¢ AaTtel Hayana PacyeTHoro nepuoga u gevicteyeT A0 2 (ABYX) MecsiueB. JIbroTHbIN nepuoa AencteyeT npu
KakgoM cnydvae npegocTasneHuss Kpeguta, npu ycroBuu, 4YTO HA MOMEHT Hadvana JlbroTHOro mepvoga 3aAoimMKeHHOCTb Mo
OCHOBHOMY [0Sy OTCYTCTBOBarna (T.€. Nocne NofIHOro MoralleHust 3agoSmkeHHoCTH no [loroBopy 06 yCTaHOBIIEHNN KPEAUTHOIO
nMMMTa MNM  OTCYTCTBMM TakKOBOM C pAartbl nonyyvyeHus BbaHkom nognucaHHbix KnvenTom MHAuBMAOyanbHbIX yCnoBuii
KpeautoBanus). MNpu noraweHun 3agomkeHHoCcTn no KpeamTy B nonHoM o6beme B TedeHne JIbroTHOro nepuoga, NnpoueHThl 3a
nonb3oBaHne Kpegutom KnueHtom He ynnaumsatotcs. lNpy HenoraweHun 3afomKEHHOCTW MO OCHOBHOMY AOMTY B MOMHOM
obbeme B TeyeHune JIbroTHOro neproaa, NpoLeHThl 3a nonb3oBaHne Kpeautom HauMCnsrTCs, HaumMHas co AHS, crneaytoLlero 3a
AHeMm npepgocTtaeneHus KpeguTta, U ynnauMBaloTCA B NOPsSiAKE W B CPOKW, YCTaHOBMEHHble HACTOSWMM  [JoroBopom
[Tapudamu/IHansnayanbHbIMK YCIIOBUAMW KPEAUTOBaHUS, B pa3mMepe NpoLIeHTOB 3a Nofb3oBaHue Kpeautamu, AencTByowem
Ha gaTy ero Bo3BpaTa B COOTBETCTBMU MHAMBMAYANbHLIMW YCIIOBUSMMW KPEAUTOBAHUS.

3. baHk BnpaBe:

3.1. HayaTb obecneyeHne pacyeToB no Onepauusm 3a CHET AEHEXHbIX CPeacTB, NpegocTaBnseMbix KnueHTy B kadecTBe
Kpeautos, He no3gHee 5 (natn) pabounx gHewn ¢ gaTel nonyvyeHusa baHkom nognucanHbix KnveHtom VHOBMAYanbHbIX yCroBUi
KpeanToBaHus.

3.2. n3meHATb JIMMUT 3a40IMKEHHOCTU WM/MNU NPOAOMXMTENBHOCTE Nepuoda BPEMEHW, B TEYEHWE KOToporo KnueHTy moryT
npegocTtaenaTbest KpeanTel, u/mnm cpok gencrtens [oroBopa 06 ycTaHOBNEHUW KPeAMTHOro NMMMWTa W/MM CPOKM BO3BpaTa
KpeouTtoB w/wunun pasmep npoueHTOB 3a Monb3oBaHue Kpegutamu (B T.4. MPOLIEHTOB 3a MOSb30BaHWE MPOCPOYEHHBIMU K
BO3BpaTy cyMM KpeauToB) u/mnu cpoku ux ynnatel W/unm o4epegHoCTb noralleHunst 3agomkeHHocTy KnverTa (npy atom KnveHt
nocre nony4yeHnss COOTBETCTBYIOLLErO yBEAOMINEHNS U/1nun coobLueHns, obpaTnBLUMCL B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayveHne nomnHoun ctommoct Kpegutos no [orosopy o6 yCTaHOBNEHWM KPEAMTHOrO NMMWUTA, a Takke M3MEHEHHble YCroBUs
HoroBopa 06 yctaHoBneHwu kpegutHoro numuta. C mM3meHeHHbIMM ycrnoBusamu [doroBopa 06 yCTaHOBMEHWW KPEeAUTHOro
nuvuTa KnmeHT Takke MOXEeT 03HaKOMUTbCA nocpencTBoM WHTepHeT-6aHK (Mpy Hamuuum TEXHWUYECKOW BO3MOXHOCTW)) npwu
3TOM:

e  yMeHblueHVe KpeauTHOro nummTta n/unv NnpogormknTenbHOCTU Nepruoaa BpeMeHU, B TedeHne KoToporo KnmeHty moryT
npegoctaenaTeca Kpeautbl, n/vunu cpokoB Bo3Bpata KpeguTtoB w/unmu CpokoB ynnaTtbl MPOLIEHTOB 3a NOMb30BaHue
Kpeantamu (B T.4.3a nonb3oBaHMEe MNPOCPOYEHHOW K BO3BpaTy cymmon KpeawTtoB) B 3aBUCMMOCTW OT M3MEHEHWS
CTOMMOCTU KpeOWTHbIX PecypcoB (B T.Y. CTaBkm peduHaHcupoBaHus badka Poccun) vinv mo ApyrMM npuymHam,
YNOMSAHYTbIE U3MEHEHMS CYATAIOTCA BCTYNMBLLUMW B CUIy CO OHS HanpasrneHus baHkom KnveHTy cooTBeTCTBYOLErO
MUCbMEHHOTO YBEAOMIEHMs (3aKka3HbiM MWCbMOM C yBeJOMIIEHNEeM O ero BpydeHun KnuveHty) wunm coobleHns
nocpeacteoMm CMC nHdopmupoBaHmsa/E-mail - tHopmupoBaHms,

e yMeHblueHMe CpokoB Bo3BpaTa KpeouToB w/wnvM CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHne Kpegutamu
pacnpoctpaHseTca Ha KpegwTbl, npepoctaBnsemble KnveHTy nocne BCTYNNEeHUs B CUNy COOTBETCTBYHOLLErO
N3MeHeHus, a gpyrme uameHeHus — Ha KpeguTbl, npegoctaBneHHble KnuMeHTy Kkak nocne BCTYNSEHUS B Cuny
COOTBETCTBYIOLLENO U3MEHEHNS, TaK 1 4O 3TOrO MOMEHTA;

e yBenuyeHve KpegutHoro nuMuTa u/vnm NpoaoImKUTENBHOCTM NEPUoAa BPEMEHW, B TeYeHUe KOToporo KnueHty moryT
npepocTaBnATeca Kpeautsl, n/vnun cpoka gewctsust [Jorosopa 06 ycTaHOBMEHUN KPEAUTHOrO NMMWUTA, MpW yCroBUK
Hagnexawero ucnonHeHusi Knuentom cBoux obsizatensctB no [oroBopy o6 ycTaHOBNEHUWM KPEAUTHOro NUMMUTA,
n/vnn npoaneHus CpokoB Bo3BpaTa KpeOWToB Ha TOT Xe CPOK, €clv MHoe He npepycmoTpeHo [porpammon
KpeamToBaHus nNmbo pelleHnem YNOMHOMOYEHHOro opraHa baHka, n/unu nameHeHns CpoKoB ynnaTbl MPOLEHTOB 33
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nonb3oBaHne Kpegutamu B CTOPOHY yBenuyeHust no peweHuto baHka, o yem BaHk coobuiaeT KnveHTty nytem
HanpaBneHusi NocrnegHemMy COOTBETCTBYHOLLENO MUCbMEHHOTO YBEAOMIIEHMS (3aKka3HbIM MMCbMOM C YBEAOMITEHVEM
0 ero BpyyeHumn KnueHty) nnm coobennsi nocpeactesom CMC nHbopmmpoBaHus/E-mail — nHdopmmnpoBaHms;

e  yMeHblUeHne pa3mepa NpoLEeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. NPOLEHTOB 3a NOMb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy cymMm KpeauToB) vnu npekpalleHWe HaudMcrneHus NpoLEeHTOB 3a nonb3oBaHue Kpeguntamu (YynoMmsiHyTble
N3MEHEHUS CHMTAIOTCH BCTYMMBLUMMU B CUINY C AaTbl NPUHATUA BaHKOM COOTBETCTBYHOLLErO peLueHus, npu atom baxk
yBegoMmnsetr KnueHTa O TakOM pelleHun nyTeM HanpaBneHwWs nocregHemMy COOTBETCTBYHOLLEIO MNUCbMEHHOrO
yBegomneHnus, unu nocpeactsom CMC — uHdopmMupoBaHus/E-mail — nHopmmnpoBaHusa, nnv nytem pasmeLleHus
ykasaHHoro yBefgomneHus B OtaeneHuax baHka/va cavite BaHka).

3.2.1. u3MeHaTbL pasmep NpOLEHTOB 3a Mnonb3oBaHne Kpegutamu B npegenax NponopLuoHansHOro M3MEHEHWst CTOMMOCTH
KPEAUTHbIX PEecypcoB (B T.4. yBENMMYEHME KMOYEBOW CTaBKW W/UMK CTaBkM pedUHAHCUPOBAHMSA U/UNK yBENUYEHWE cpenHewn
MaKCMMarnbHOW NPOLIEHTHOW CTaBku Mo BKNagam B pybnsx), o yem baHk coobliaet KnneHTy nytem HanpasneHus nocnegHemy
CMC-coobueHusi/e-mail- coobLieHns/MMCbMeHHOro yseaomneHus (npu atom KnueHT nocrne nomnyyYeHuss COOTBETCTBYOLLENO
yBeAOMMEHNs w/unn cooluleHunsi, obpatmBwncb B KOHTaKT-UEHTP, MOXET Yy3HaTb HOBOE 3Ha4yeHue MOMHOW CTOMMOCTYU
KpeauToB no [oroBopy 06 yCTaHOBNEHUWN KPeOUTHOro NMMMUTA, a Takke M3MeHeHHble ycrioBus [JoroBopa 06 ycTaHOBMEHWUU
KpegutHoro nuMuTa. C M3MeHeHHbIMU ycrnoBusiMu [loroBopa o6 yCTaHOBMEHWM KpeauTHOro numuta KnveHT Takke MoXeT
03HaKOMMUTbCA NocpeacTBoM MHTepHeT-6aHK (MpY HanmMuMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSHYTbIE U3MEHEHNS CYMTAIOTCS
BCTYNUBLLMMM B CUNY CO AHA HanpasneHus baHkom KnveHTy cOOTBETCTBYIOLLErO YBEAOMIIEHUS.

3.2.2. u3MeHATb pa3Mep MWHMMANbHOrO EeXEeMEeCHYHOro nnaTexa, uHdopmaumss o KoTopoMm pAosoautca Ao KnueHta
nocpeacTBoM CMcC-MHopMmpoBaHus/E-mail-uHpopmnpoBaHve n/unu nMcbMeHHoro ysepomnexus. lNpu atom, yBenuuuBaTb
pasMep MWHUMMArbHOIMO exemecsyHoro nnatexa baHk BnpaBe TONbkO B cnyvae, ecnu paHee pasmep MUHUManbHOro
€XEeMeCsIHHOro nnatexa OyaeT He Bbille pa3mepa, yka3aHHoro B IHOMBMAyanbHbIX YCIOBUSIX KpEAUTOBaHWS.

3.3. pacToprHyTe [oroBop 06 yCTaHOBMEHWM KPEAMTHOrO nMMUTa B OAHOCTOPOHHEM nopsake 6e3 [0oNOMHUTENbHOro
cornacoBaHusl ¢ KnmeHTom, npyv 04HOBPEMEHHOM HaNU4YUK criefyLmnx yCroBuii:

- MO OKOHYaHMI0 cpoka AercTBusa Kaptbl KnveHT B TedyeHne 12 (oBeHaguaTb) MecsiLeB He obpaluaeTcs B baHk ¢ 3asBneHvem
Ha nepesbinyck KapTbl;

- OTCYTCTBME 3a[0SKeHHOCTM no [oroBopy 06 yCTaHOBMEHWM KpeAMTHOro nuMuTa, BKMoYas obssaTenbcTBa Mo onnaTe
wrpacpos/HeycToek/nnar;

- IMMKUT 3a80MmKkeHHoCTH no floroBopy 06 yctaHoBneHun kpeanTHoro numnta paseH 0,00 pybnen.

HoroBop 06 yCcTaHOBMNEHUW KPEAWTHOIO NUMWUTA CYMTAETCS PACTOPrHYTbIM CO AHS, CriefyloLllero 3a AHEM OTnpaBku BaHkom
KnueHTy cOOTBETCTBYIOLLEIO MUCbMEHHOIO YBEOOMIIEHUS (3aka3HOro NUcbMa C yBEOOMMEHWEM O BpydeHun KnueHty wn/vnu
CMC coobueHusa n/unun E-mail ygegomneHus).

3.4. npoansATb NPOJOIMKMTENLHOCTE Nepvoaa BpEMEHU, B TedeHne kotoporo KnveHTty moryT npepoctaBnsatecs Kpegutbl, Ha
Ccpok He 6ornee 1 (ogHoro) roga.

Mpu ykazaHHOM NpoOANEHUN YCIOBKS, Ha KOTOPbIX NPeAocTaBnanucb KpeanTel, HE M3MEHSAIOTCS, B CBA3U C YeM, YBEAOMIIEHME O
NPOANEHNUN NPOAOIMHKMTENBHOCTY Neproga BPEMeHN, B TedeHne kotoporo KnneHty moryT npepoctaenaTteca Kpeauthl, KnmeHTy
He HanpaenseTtca [poAomKMTENnLHOCTE Nepuoaa BpeMeHu, B TedeHne kotoporo KnueHty moryT npegoctaenaTtbca Kpeauthl,
cuYMTaeTCst NPOAJSIEHHON CO AHS, CNEAYIOLLEro 3a AHEM, SBMASIOWUMCS NOCNEAHUM OHEM Neproaa BPEMEHW, B TEYEHME KOTOPOro
KnuneHty moryT npenoctaBnsatbesa KpeaunTol.

Mpn Hanuumm HeratuBHOW WHopmaumm o KnveHTe uwnm B crnyyae, ecnvM COOTBETCTBYKOLLEE peLUeHUe MPUHATO
YnonHomMo4YeHHbIM opraHoMm BaHka u/vnu B criydasx, yCcTaHOBMEHHbIX MyHKTOM 3.6 O6Lwux ycrnoBuin yctaHoBneHus KpeauTtHoro
nMMMTa C UCMOMnb3oBaHWeM OGaHKOBCKMX KapT, NPOASIEHVWE MNPOAOIMKMTENbHOCTM Mepvoga BPEMEHW, B TEYEeHMEe KOTOpOro
KnueHnty moryTt npegoctaBnsateca KpeanTbl, MPON3BOAUTCH Ha YCNOBUSAX NPOrpaMmMbl KpeaAUTOBaHWS, EACTBYIOLLEN HA MOMEHT
TaKOro NPOAJIEHNS.

B cnydyasx, ykasaHHbix B ab3.3 HacToswero nyHkTta, baHk HanpaBnseT cooTBeTCTBylOLWee YyBedomrneHve KnunewTy,
nocpegctBom CMC coobueHuns/e-mail-coobiyerus//nncemeHHoro ysegomnenus, He nosgHee 30 (Tpuauatv) KaneHAapHbIX
OHEen 00 MOMEHTa OKOHYaHWsA neproaa BpeMeHH, B TedeHne kotoporo KnneHty moryT npenoctaBnatscs KpeauThi.

Mocne nony4veHns ykasaHHOro yBeooMIeHust u/mnm coobuleHnsi, KnneHT pomkeH obpaTtutbes B noboe OtaeneHne baHka oo
OHS OKOHYaHusA nepuoga BpPeMeHW, B TeyeHue KoToporo KnmeHTy MoryT npegocTtaBnsatbest KpeauTel, ons nognucaHust
3asiBneHus Ha U3MEHEHVEe YCMOBUI KpeauToBaHWs M KOMMrekcHoe GaHkoBckoe obcnyxusaHue. Nocne nognvcaHus gaHHOro
3agBneHua KnueHTy npoanseTca nepuop BpeMeHu, B TedeHue koToporo KnmeHty moryT npepoctaBnsatbcs KpeanTbl Ha
N3MEHEHHbIX YCMOBUSX.

Ecnn KnueHT He o6patmnca B BaHk OO0 [AHA OKOHYaHWs nepuoda BpeMeHW, B TeyeHue kotoporo KnueHty moryt
npepoctaenateca Kpeautbl, Ana nognvcaHvs 3asBneHnss Ha U3MEeHeHne yCrnoBWi KpeauToBaHWSA U KOMNNeKcHoe B6aHKoBCkoe
obcnyxuBaHue, To Nepuos BpeMeHU, B TedeHne kotoporo KnmeHTty moryT npegoctaBnsteca Kpegutsl, BaHkom He npoansieTcs.
B cnyuyae, ecnu y KnueHTa OKOHYMICA CPOK MPOAOMMKMTENbHOCTU Nepuoaa BpPeEMEHW, B TeveHune KoToporo KnueHTty moryTt
npepoctaensaTecs Kpegutel n He 6bin npoaneH baHkoM Ha ycnoBusix, NpeayCMOTPEHHbIX HACTOSALLMM MYHKTOM, MO PELLEHUIO
YnonHomo4yeHHoro opraHa baHk BnpaBe BHOBb YCTaHOBUTHL MPOJOIMKUTENBHOCTb NEpuoda BpPEMEHU, B TEYEHME KOTOPOro
KnveHty moryT npepoctaBnatbca KpeguTbl, Ha cpok He Gonee 1 (ogHoro) roga. bank coobwaet KnueHTty o npoaneHun
NPOAOIMKUTENBHOCTU NEpUoaa BpeEMEHM, B Te4eHne KoToporo KnveHTty MoryT npegoctaBnatbea KpeauTtbl, nyTem HanpaeneHus
nocnegHemy CMC-coobuieHus/e-mail- coobieHnsa/nucbMeHHOro yBegomrieHuss (npy atom  KnueHT nocne nony4veHus
COOTBETCTBYHOLLEr0 YBEAOMIEHUSA U/unu coobuennsi, obpatnBnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayYeHue MOSTHON
ctoumoctn KpegutoB no [oroBopy 06 yCTaHOBMEHWU KPEOMTHOrO NMMUTE, @ Takke M3MeHeHHble ycroBusi [JoroBopa o6
YCTAHOBMNEHUN KPEOUTHOTO NUMWUTA, TaKKe C M3MEHEHHbIMK ycrioBusiMu [oroBopa 06 yCTaHOBNEHUW KPEOMTHOrO numuta
KnueHT MoXeT 03HaKoMUTbCA nocpeacTBoM MIHTepHeT-6aHK (MpU HanMYMn TEXHUYECKON BO3MOXHOCTU)). MpoaomKmMTensHOCTb
nepuoga BpeMeHM, B TeudeHune KoToporo KnveHTy MoryT npepocTtaBnsitbcsi KpeawTbl, cYMTaeTcsl YCTaHOBIEHHOW CO [AHS
HanpaBneHus baHkom KnueHTy cooTBETCTBYIOLLErNO YBEAOMMIEHUS U/UNK COOBLLIEHUS.

3.5. n3meHATb ycTaHoBneHHble baHkom Tapudbl B nopsake, npegycMoTpeHHoM [lorosopowm;

3.6. oTkasaTbcs OT npepoctaeneHus KpeguToB MOMHOCTBIO WM YACTUYHO W/UMKM B NMUCbMEHHOW ¢opme noTpeboBaTb
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[OCPOYHOro noraileHnst CBsi3aHHOW ¢ npegocTaBneHvem KpegutoB 3agomkeHHoOCTu KnueHTa, n/wnu pactoprHyTb [JoroBop 06
YCTaHOBMNEHNN KPEAMTHOro NMMMUTa B NOPsIAKE, yCTaHOBEHHOM 3akoHoaaTenbcTeom PP, B cnyyasx:

a) Hanmuums oBCTOoATENbCTB, OYEBMAHO CBMAETENbLCTBYIOLWMX O TOM, 4YTO npegocTasneHHble KnuneHty KpeauTtbl He 6yayT
BO3BpaLLieHbl B CPOK, K AaHHbIM 0BCTOATENbCTBAM, B TOM Y/ACHE OTHOCHATCS:

- MHbopMaLMS U AOKYMEHTbI, Noanexaiuvne npeactasnenuio KnueHtom banky B cooTBeTCTBUM Mnn B CBA3M C [loroBopom 06
YCTaHOBNEHUN KPeaUTHOro nuMmuTa, npeacTtaBneHbl KnueHTom HecBOEeBpPEMEHHO, B HEMONHOM obbeme, WnM ecnu Takas
MHOPMaLMS U AOKYMEHTbI UM MX YacTb OKa3anucb HEAOCTOBEPHLIMU;

- B (OMHAHCOBOM COCTOSIHUM KnueHTa npousoLwnn M3MeHeHus, KoTopble No oueHke baHka MoryT nmoBnuaTb Ha CMocobHOCTb
BbINOMHUTL 06s3aTenscTea no floroBopy 06 ycTaHOBNEHUW KpeauTHOro numuTa (B T.4. ecnn B nepuogd genctensa Jorosopa 06
YCTAHOBMNEHNN KPeOWTHOro mnuMmuTa: nomy4veH/-Hbl KnMeHToM HoBble KpeauTbl/3aiMbl B Apyrvx GaHKkax/opraHusaumsix,
NpOM3OLLNO YBENMYeHe KonmyecTBa WXAMBEHLEB B CeMelHoM cocTaBe KnueHTa, cyliecTBoBana/-eT 3ad0SKeHHOCTb nepeq
rocygapCTBEHHbIMW OpraHamu, CyllecTBoBasno/-eT BO3OY)XAEHHOe MCMOMHUTEeNbHOe NpPou3BOACTBa B OTHOWeEHUM KnuveHTa,
KnueHT BbICTYnaet/-un nopyyutenem no obssaTenbctBam TpeTbUX nuu, y KnmeHTa ymeHbLUMncs AoXo[, 3asiBMEHHbIN npu
3akntoveHumn [loroBopa 06 ycTaHOBNEHUN KPEAUTHOro numuTa);

- yBenuyeHve YpoBHS WHpnAummM B Poccuiickon Pepepauun n/vnu yxyaweHne (UHaHCOBO-3KOHOMUYECKON CUTyauun B
Poccwuiickon ®epepauun n/vnu M3mMeHeHWe CTOMMOCTU KPEAUTHbIX PecypcoB (B T.Y. YBENUYEHME KIOYEBOW CTaBkuM w/unu
CTaBKM pedprMHaHCUPOBaHNS W/Unn yBenu4yeHue cpefHert MakCMManbHOW MPOLEHTHOW CTaBkM MO Bknagam B pybnsx) w/vnu
M3MeHeHWe BastoTHOro 1 HaNoroBoro 3akoHo4aTenbLCcTBa B nepuog Aenctems [lorosopa 06 ycTaHOBNEHUW KpeanTHOro numuTa
n/vnun ysenuyeHne noTpebuTenbCKon KOP3HbI U/MNN yBENUYEHNE BENNYMHBI MPOXUTOYHOTO MUHUMYMa Kak B LiefioM no PP Tak
1 B permoHe, B KOTOPOM rpoxusaeT KnueHrT;

- BO30OYy)XAeHune yronoBHOro Aena u/unm HacTynseHe yrorioBHON OTBETCTBEHHOCTUN KnneHTa;

- Bo3byxaeHve gena o npusHaHum KnveHTta HeaeecnocoOHbIM NMOO OrpaHWyYeHHO OeecnocoOHbIM, MO0 BbiHECEHME CyooM
onpefeneHus o NPUHATUK 3aaBneHns 0 Npu3HaHum KnueHTa u/unu nopydmtens/-en unu 3anorogatens/-ein 6aHKpOToM;

- HewucnonHeHve/HeHaanexawee ucnonHeHne Knuentom nioboro mHoro obsasaTenbctBa no [orosopy 06 ycTaHOBReHuu
KpeanTHoro numuTa n/vwnn Jjorosopa;

- 3apgepxka ucnonHeHus KnveHTom nobblX ero AeHexHbIx obssaTenscTB neped baHKoM, BO3HUKWMX NO NOGbIM ApYrvm
caernkam unmn oCHoBaHUAM;

6) 3agepxku ncnonHenns KnmeHtom niobbix ero AeHexHbIx 0653atenscTB neped baHkom, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMIEHUN KPEANTHOIO NIMMUTA,

B) B MHbIX Cny4asx, NpeayCMOTPEHHbIX AENCTBYIOLWMM 3aKkoHOAaTenLcTBoM Poccuiickon egepaumm.

[oroBop 06 yCcTaHOBMNEHUW KPEeAWTHOro NMMMUTa CYMTaEeTCs PacTOPrHyTbIM CO AHSA, criedylolero 3a AHem oTnpaskv baHkom
KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOIO YBEAOMIIEHUSA (3aKkas3HOro nucbMa C yBeOOMMeHWeM O BpydeHun Knuenty wn/vnu
CMC coobeHus n/unun E-mail ysegomneHus).

Ecnn B dmHaHCOBOM cocTosiHMM KnneHTa nponsoLnm n3mMeHeHns, KoTopble No oLeHke baHka MoryT noBnmsATb Ha cnocobHOCTb
BbIMOMNHUTL obsasaTenscTBa no [JoroBopy 06 YyCTaHOBMEHWW KPeAWTHOro NMMMWUTA, TO B OTAENbHbIX Cryvyasix Mo peLueHuio
ynonHoMo4eHHoro opraHa baHka nocnegHuii Bnpase oTKasaTbcs OT npefoctasneHns Kpeautos MOMNHOCTLIO UMK YaCcTUYHO [0
MOMeHTa npedocTaBneHns B baHk [OOoKyMeHTanmbHOro noaTBepxaeHus pgoxoda KnveHTa, a Takke no TpeboBaHuio
yNorHOMOYeHHOro opraHa baHka Ao MoMeHT npepgoctaBneHusi obecneyeHns no [oroBopy 06 yCTaHOBNEHWW KPeaUTHOro
nvMuTa B BUAe nopyyvTtenscraa, 3anora v np.

BaHk yBegomnsaeT KnvmeHTa 0 cBOEM pelleHun oTkasaTbCHd OT npefoctaBneHns KpeauToB MOMHOCTBIO MMM YaCTUYHO NyTeM
HanpaeneHus nocnegHeMy CMC-coobuieHusa/e-mail- coobLlieHna/nncbMeHHoOro ysegomneHms nubo nocpenctsoMm KoHTakT-
LeHTpa.

Mpy npepoctaBneHnn KnveHToOM AoKyMeHTanbHOro noateepxaeHns goxodoB KnveHTa, a Takke no TpebosaHumio BaHka
Heobxoaumoro obecneyeHns no [JoroBopy o6 yCTaHOBNEHWM KPEAUTHOro NvMuTa B BMAE MOpPYyYMTenbCcTBa, 3anora v np.
npegocTtaeneHve KpeamToB BO30GHOBMSETCS Ha YCNOBWAX NPOrpammbl KPeAUTOBAHUS, OEWCTBYIOLWIEN Ha MOMEHT Takoro
BO306HOBMEHMS.

3.7. baHk nmeeT npaBo HanpaBuTb yBegomneHne KnueHTy o gocpoyHoM BocTpeboBaHum KpegutoB. YBepomneHve banka
0 JOCPOYHOM Bo3BpaTe Kpeautos, ynnarte NpOLEHTOB (MHbIX Nnatexewn, npeaycMoTpeHHbix [JoroBopom o6 ycTaHOBREHWM
KpeauTHOro nummTa) Bpyyaetca KnmeHTty nnbo HanpaenseTcs no noyte 3akasHbiM NMMCbMOM Mnu Tenerpammont. KnueHt o6sa3aH
B TEYEHMEe CpoKa, yKka3aHHOro B TpeboBaHuu BaHka, nonHocTbio BepHyTb KpeauTbl, ynnaTtuTb MpoOuUEHTbl 3a MONb30BaHWe
Kpeautamu (MHble nnaTexu, NpeaycMoTpeHHble [loroBopoM 06 YCTaHOBMEHWUN KPeAUTHOIO NMUMKTA), a Takke CymMy LiTpadHom
HEeyCTOWKMY;

3.8. npu HeBbIMonHeHun KnueHtom obs3aHHOCTEW, NpedycMOTpeHHbIX N.3.7. OBWwux yCrnoBWI YCTAaHOBMEHWUS KPeOWTHOro
nMMuTa ¢ Mcnonb3oBaHWeM 6aHKOBCKMX kapT, KpeauTbl cUMTaloTCA NPOCPOYEHHBIMU;

3.9. MpepocTaBnaTte KnmeHty nHdopmaumio o cymme JIummTta 3a0mKeHHOCTN NOCPEACTBOM:

3.9.1. nepecbinkm CMC-coobweHni no pacnopsbkeHnio  KnueHnta B cnyyae, korga KnveHT 3aknmoumn  [lorosBop
o npegocrtaeneHunm ycnyrm « CMC-nHdopmupoBaHue;

3.9.2. nepecbinkn E-mail-coobwennn no pacnopsikeHnto Knuenta B cnydae, korga KnwueHnt 3akniouun  [lorosBop
0 npegoctasneHuu ycnyrn «E-mail -uHdopmupoBaHuey;

3.9.3. no TenegoHy KoHTakT-ueHTpa, pasmMelleHHom Ha Cante baHka.

3.10. B cnyyae HewcnonHeHus/HeHagnexallero ucnonHeHuss KnmeHtom ob6si3aHHOCTM no onnaTe nnatexew no [orosopy 06
YCTaHOBMEHUN KPEAMTHOrO nuMmuTa, YycTaHoBreHHow Tapudamu/ViHameuayansHbIMM YyCNoOBUSMU  KpeauToBaHus, KnueHt
0bsa3aH ynnatutb baHky nnaty B pasmepe, yCTaHOBNEHHOM BaHkoM B Tapudax, AeNCTBYHOLUMX HA MOMEHT COBEPLLEHNST TaKowm
onnarbl.

3.11. baHk BnpaBe B nepvopg Bcero cpoka Aencrteus [loroBopa 06 yctaHOBNEHUN KpeamTHoro nummta tpeboBatb oT KnueHTa
OOKYMEHTanNbHOro NOATBEPKAEHUS] AOXOA0B, HO He Yalle 1 (oaHoro) pasa B kBapTar.

3.12. B nepuop cpoka pdencteua [oroBopa 06 ycTaHOBNeHWM kpeautHoro numuta baHk BhnpaBe ob6s3aTb KnneHTa
npegoctaBuTe obecneyeHne nNO MCMOMNHEHMO obs3aTenbCTB MO yKasaHHOMY [OroBopy, npu oTkase KnueHta oT
npegocTtaBneHuss obecneyeHns, baHk BnpaBe oTkasaTbCA OT npegocTaBneHns KpeauToB NOMHOCTBIO MMM Y4acTUYHO W/MMK
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B NUCbMeHHON ¢opMe noTpeboBaTb [OCPOYHOrO MOralleHusi CBA3aHHOW C npegocTaBneHneM KpeouTtoB 3a40rmKeHHOCTU
KnuewTa, n/vnn pactoprHyTe [JoroBop 06 yCTaHOBNEHUW KPEOAUTHOTO NMMMUTA B NOPSIAKE, YCTaHOBNEHHOM 3aKOHOOATENbCTBOM
Po.

4. KnueHT 06sa3aH:

4.1. B criy4ae ymeHbLUeHus KpeanTHOro numnTa HesameanTenbHOro CHU3UTL CBOK 3a40SMKEHHOCTb No Bo3BpaTy Kpeamtos oo

CyMMbl, He npesbllatoLlen Hoeoro KpeautHoro numunTa;

4.2. B cnyyae HapyweHus KnmeHToMm cpoka Bo3Bpata nnaTtexen no Kpegutam, npegycmoTpeHHblx B JloroBope 06

yCTaHOBNeHUn kpeautHoro numwuta/Tapudax /NHavemayanbHbIX YCROBUSAX KpeauToBaHWA ynnadmsatb baHky nnaty 3a

nonb3oBaHne MPOCPOYEHHON K BO3BpPaTy CYMMOW OCHOBHOrO Jofra B pasMepe, paBHOM CTaBKe MPOLIEHTOB 3a Nonb3oBaHune

Kpeautamun, yctaHoBneHHon B [loroBope 06 ycTaHoBReHun KpeauTHoro numuta/Tapudax/MHamBmayanbHbIX YCroBUSAX

KpeauToBaHusA (NpedocTaBrneHHON Ha npoBedeHne 6e3HanuyHbix Onepaumi onnaTel TOBapoB, ycryr) yBenuveHHonm Ha 20

(mBaguaTb) NPOLEHTOB rOAOBbLIX, @ B Cllyyae, ecnu wucnonHeHne obsAsatenscTB obecneumBaeTtca [lorosopom 3anora

HeABWXMMOro MMYLLECTBa, TO yBENMMYEHHON HA pa3Mep KtoYeBon cTaBkn baHka Poccuwn, genctsylowen Ha AeHb 3aKnioYeHus

[OoroBsopa.

4.3. no TpebosaHuio baHka cooblaTb nocnegHemy cCBefeHus, npeaocTaBnsaTe baHky AOKYMeEHTbI, a Takke coBepluaTb UHbIE

aencTeus, Heobxoaumble Ans ocylecTBneHnsa BaHkoM OLeHKM, NPOBEPOK M KOHTPONs nnatexecnocobHocTn KnueHTa;

4.4. B TeyeHue 7 (cemu) paboumx AHenW uHpopMMpoBaTb BaHk 06 M3MEHEeHWM KOHTaKTHOW WHopmauun, 06 M3MEeHeHUU

cnocoba cBa3n baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk MMCbMEHHOro yBeAOMITEHUS.

4.5. nucbMeHHO yBeAoMuUTb baHk 0 BO3HWMKHOBeHUW/NpeabsBneHun TpeboBanns k KnueHty w/vnn npegbssneHun kK KnneHty

ncka o6 ynnate AeHeXHOW CymMMbl unu o6 mnctpebosaHun umyllectsa, obLMin pa3mep KOTOPbIX Ha paBeH WM NpeBsbillaeT

100 000,00 (cTo ThIiCSY) pybnemn, UnM MHYK MEHbLUYID CyMMYy, KOTOpasi CTaBUT Mo Yrpo3y BbIMONHEHMe o06s3aTenbCcTB Mo

Horosopy 06 ycCTaHOBNEHUW KPEeAMTHOrOo nMMUTa Wunu npegbsaBreHnun 3asBneHus B cyA O npu3dHaHum  KnuenTa

HecocToATeNbHbIM (6aHKPOTOM) B YCTAaHOBMEHHOM AENCTBYIOLWMM 3aKOHOAaTenbCTBOM nopsake He nosgHee 5 (naTwm)

KaneHaapHbIX AHEN C MOMEHTa HaCTYNIEHNsT YKa3aHHOro/-bIX COObITUSI/-WIA.

4.6. nucbMeHHo yBeaomnAaTb baHk o npeabsaeneHnn k KnueHTty aeHexHoro TpeboBaHns/CoBOKYNMHOCTM TpeboBaHM i, BOSHMKLLNX

13 HeJOroBOPHbIX 0653aTenbCTB (B T.4. Hanoru 1 cbopel, WTpadbl U UHbIE AEHEXHble 0bA3aTensLCcTBa Ny6IMYHOro Xxapakrepa)

nocrnegHero, Ha obuyl cymMMmy paBHyl unu npesbiwatowyto 100 000,00 (cto Tbicsd) pybnei He nosgHee 5 (nsTn)

KaneHaapHbIX AHEN C MOMEHTa HacTyNNeHUs ykazaHHOro/-bix cobbITUSA/-1I.

4.7. 6e3 npedBapuTenbHOrO MUCbMEHHOro cornacus baHka He cosepluaTb CAENKW UM HECKOMNbKO CAENOK, MO KOTOpbIM Y

KnueHTa BO3HMKAOT JeHexHble o6s3aTtenbcTBa, KOTOpble MOrMyT rOBMEeYb BO3HWUKHOBEHWE/MpeabsBreHne OeHEeXHOro

TpeboBaHNS/COBOKYNHOCTL TpeboBaHmn TpeTbmx nuu, K KnueHTy Ha obLlyto cymMy paBHyk vnu npesbiwatowyo 100 000,00

(cTo ThICAY) pybnew.

4.8. ucnonb3oBatb KpeauTbl UCKNIOYUTENBHO MO LEeNneBoMy HasHadeHuto cormacHo n.n. 11 n.1.2. MiHausmayanbHbIX yCroBui

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTbl Ha Lienu, CBA3aHHbIE C:

a) ocyLLecTBMEeHNeM NpeanpMHMMaTenbCKoV AeaTenbHOCTY;

6) McnonHeHWeM cBoMx 06513aTenbCTB, NPeayCMOTPEHHbIX [JOroBOpOM, @ Takke YCNOBUSMU UHbIX CAEMNOK, 3aKMHOYEHHbIX C
Bankowm;

B) MpefocTaBreHMemM 3aiMoB TPeTbMM nuuam nMbo noralleHe 3aMoB/KpeAUTOB 3a TPETbUX NUL;

r) norawleHnem 3anMoB/KpeanToB, MPEAOCTaBEHHbIX TPETbUMU NnLamMu;

A) npnobpeTeHne n/vnm noraeHne 3MMCCUMOHHbIX LEeHHbIX Bymar;

€) OCyLLEeCTBNIEHUEM BIIOXEHWIN B YCTABHbIE KanuTanu iopuanyeckmx nuu;

X) UcnonHeHne 06A3aTensCTB APYTMX 3aeMLIMKOB nepes baHkowm.
coomgemcmeytowull n.n. 6 — X Hacmosiwea20 NyHKma He rnpumMeHsiemcsi 8 cry4yae, koela 6 n.n.11 n.1.2. MHdusudyanbHbix
ycnosut [Joeosopa npsimo ykasaHa OaHHasi yerb).

5. BaHk 06sa3aH:

5.1. obecneuntb goctyn KnueHty nocpenctsom MHTepHeT-6aHKa (Npy HanmmM4mMm TEXHWYECKOW BO3MOXHOCTM), KOHTaKT-LeHTpa,

B OtoeneHun BaHka k cnegyrolwyMm CBeAeHusIM: pasMep Tekyllen 3agormkeHHocTu KnveHta no [JoroBopy 06 ycTaHOBneHuu

KpeauTHOro numuTa, AaTtbl U pasMepbl NPOM3BEAEHHbIX 3a NMPeALecTBYOWMIA MecdaL nnatexen n npeacToswero nnarexa

Knunenta no floroBopy 06 yCTaHOBNEHNW KPEAUTHOro NUMuTa.

6. B pacuyetr nonHow cToumocTu KpeOuTOB BKMIOYEHbl BCce, MpPedycMOTpeHHble [1oroBopoM w/unv cBsi3aHHble C ero

3aKMoYeHeM M/Mnu ncnonHeHnem nnatexu KnveHnta BaHky, pa3mepbl M CPOKM ynnaTbl KOTOPbIX M3BECTHbl HAa MOMEHT

3akntoyeHus [Jorosopa 06 ycTaHOBMEHUN KPeAUTHOrO NMMUTA, HO 3a UCKIoYeHeM nnaTtexen Knvexra:

e 00A3aHHOCTb OCYLLECTBINEHMS KOTOPLIX CrieayeT He 13 ycrnosui [loroBopa, a n3 TpeboBaHnii 3akoHO4ATENbCTBA;

e 0 obcnyxMBaHUIO KpeauTa, KoTopble NpeaycMOTpeHbl [IoroBopoM v BenuymMHa w/unu CPoKuM ynnatbl KOTOPbIX 3aBUCAT OT
peweHnsi camoro KnvneHta n/vnu BapraHTa ero noBegeHus;

e CBA3aHHbIX C HENCNOSTHEHNEM WUINN HeHaanexalum ncnonHeHmem KnueHtom ycnosuii [loroBopa;

e nnatexun KnueHTa B nonb3y CTPaxoBblX OpraHusauui npu CTpaxoBaHWW npegmeTa 3anora Mo AOroBopy 3arnora,
obecneynBatowemy TpeboBaHuns k KnneHty no [JoroBopy 06 ycTaHOBNEHUW KPEAUTHOIO NMUMUTA;

e nnatexun KnueHta 3a ycnyru, okasaHuWe KOTOpbIX He OOycrnaBnvMBaeT BO3MOXHOCTb YCTAHOBMEHWS KPeOUTHOro nmmuta K
Cuety Kaptbl KnueHTa u He BnnsieT Ha BenUYMHY MOSMHOW cToMMOCTM KpeauTtoB B 4acTvM nnaTbl 3a MONb30BaHUe
OEHEeXHbIMW CpeAcTBaMM M MHbIX NnaTexew, npu ycrnosuu, 4To KnnmeHTy npegocTaBnsieTcs AOMOMHUTENbHasA Bbiroga no
CpPaBHEHMIO C OKa3aHWeMm TakuX YCnyr Ha ycrnoBusix nybnunyHon odeptbl M KnneHT umeeT npaBo oTKa3aTbCsA OT YCMyru B
TeyeHune 14 (4eTblpHagLATN) kKaneHAapHbIX AHEN C BO3BPATOM 4acTW OnmnaTthbl MPONOpLMOHAnbHO CTOMMOCTU YacTu YCnyru,
oKa3aHHoW 0 yBeAoMeHust o6 oTkase;

Kpome Toro, B pacyeT nonHow crtoumocTu KpeauToB BKMOYeHa Takke CyMMa CTPaxoBOW MpemMuu No OOroBopy
CTpaxoBaHus B Cryyae, ecnu BbirogonpuobpeTareneM no TakoMmy AOroBopy sBnseTcs baHk; cymma CTpaxoBOW Mpemuv no
[0roBopy A06pPOBOMNBHOrO CTpaxoBaHUS B Criyyae, eCnun B 3aBMCMMOCTY OT 3akmntoveHus KnveHTtom goroBopa A06pPOBONLHOMO
cTpaxoBaHus baHkoMm npeanaraloTcsa pasHble ycnosus [loroBopa 06 ycTaHOBNEHMU KpeauTHOro nMMuTa, B TOM YUChe B YacTu
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cpoka Bo3Bpata KpeawuTa/-oB u/unu nonHon ctoumoctn KpeantoB B YacTy nnaThbl 3a NOMb30BaHNE OEHEXHBIMA CPeACTBaMMN U
MHbIX NraTexen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusiTHble ans KnueHTa nocneacTBusi, HacTynMBLUME B pesynbrate
HECaHKLUMOHMPOBAHHOrO JocTyna TpeTbux nuy K nHdopmaumm o Cuetax, Kaprtax, CpepctBax pJoctyna, B crnyvasix,
npenycMoTpeHHbIx [NpaBunamu ncnonb3oBaHusa 6aHkoBckmx kapT MNAO «Hopeuk BaHk» (Mpunoxexve 3 k Jorosopy).

8. [ocTyn K OeHexHbIM cpeacTBaMm, pasMelleHHbIM Ha c4yeTe KapTbl, K KOTOpoW ycTaHoBneH KpeAWTHbI numuTt (Kak
npefocTaBneHHblM BaHKoM, Tak u COBCTBEHHbIM), paspelleH TonbkKo npu mcnonb3oBaHun KapTtel KnveHTom-Brnagenbuem
Cyerta, UCKMOYeHNEe COCTaBnAT 6e3HannyHble pacyeTbl C UCNOMb30BaHMEM CUCTEMbI OOMEHa 3NEKTPOHHLIMW AOKyMeHTaMu
WHTepHeT-6aHKk Ansa dusuydeckmx nuu, 6esHanvyHbie pacyeTbl Npu ncnonb3osaHum Knnentom yenyrn « CMC nopyyenue».

9. VHdopmaumio 0 Hanuuum npOCPOYEHHON 3aformkKeHHOCTM no [dorosopy 06 yCTaHOBNEHWWM KpeauTHoOro numuta badk
HanpasnseT KnveHTy nuCbMEeHHbIM YBEAOMIIEHMEM (3akasHbiM MUCbMOM C yBeOOMMEHWEM O ero BpyyYeHun KnueHTty) unu
coobuweHnem nocpeacteBom CMC wuHdbopmupoBaHus/E-mail — vHgopmMupoBaHusa nmbo coobuwaet nocpeactBomM KoHTakT-
LIeHTPa, B CPOK He no3fHee 7 (cemun) AHEN C AaTbl BO3HWKHOBEHNS NMPOCPOYEHHON 3a0IKEHHOCTHU.

10. B cnyyae norawenns cymm KpeauTtoB npu nocpedactse Apyrnx 6aHKoOB, Yepes nnaTexHble CUCTEMbl, MnaTexHble
TepMUHanbl, cucTeMbl VHTepHeT-nnatexei, a Takke 4epes APYrMX MOCPEAHMKOB, BCE PUCKM, CBA3aHHbIE C 3a0epXKKOM
3auyucneHuns ynnadeHHolx KnmeHtom B kavecTBe Bo3BpaTa KpeanToB AeHEXHbIX CPeACTB Ha KOPPECnOoHAEHTCKMI cyeT baHka,
nexat Ha KnueHTe. KnueHT camoOCTOSATENbHO HECeT pacxoAbl, CBSA3aHHbIE C ynnaTon KOMMUCCUW, YCTaHOBMEHHbIX 3a
nepeyvncreHme AeHexHbIX CpeacTB yKasaHHbIMU NOCPEAHUKaMMN.

[Hem ncnonHeHus 06a3aTenbLCTB MO BHECEHMIO MaTexen B COOTBETCTBUN € [loroBopoM 06 yCTaHOBNEHUN KpeaAUTHOro nuMuTa
cunTaeTcs AeHb NOCTYNNEHNS AeHEXHbIX CPEeACTB Ha KOPPECNoHAEHTCKMI cyeT baHka.

11. CTopoHbl goroBopunuck, 4To [oroBop 06 yCTaHOBMEHWM KPEOAWTHOTrO NMMUTa MpekpaliaeT CBOE AeNCTBUE MPU MOSTHOM
norawieHun 3agorkeHHoctn Knventom nepep baHkom, npu ycnoBum, 4To KpeautHein numuT paseH 0,00 py6nei. Jorosop o6
YCTaHOBMNEHUN KPEeOWTHOro NUMWUTA CUYUTAETCHA MpeKpalleHHbIM CO OHsi HanpaBrneHwuss baHkom KnveHTy cooTBeTCTByOLLENO
NMCbMEHHOTO YBEAOMIIEHMS (3aKa3HOro NMMcbMa C yBeoMneHnem o BpydeHuu KnueHty n/unu CMC coobuieHus n/vnu E-mail
coobLeHuns).

[aHHbIN NyHKT pacnpocTpaHseT CBOé AencTBuUS Ha KnueHToB, KOTOpbIM Obin ycTaHoBneH kpeautHein numuT 0,00 pybnewn B
CBSI3M C HeHaanexalum ncnonHeHvem obssatenscts no [lorosopy 06 yCcTaHOBNEHUN KPEAUTHOTO NUMnTa.

12. KnueHT npepocTtaBnsdeT baHKy 3aBepeHus M rapaHTMm B OTHOLUEHUW TOro, YTO Ha MOMEHT nognucaHusa KnueHtom
MHamBuayanbHbIX YCroBUIM KpeautoBaHus/3asiBneHnsi/3asiBneHns-aHkeTbl He sBnsieTca 6aHKpoTOM, B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM, B OTHOWEHUN KnueHTa He BbIHECEHO Cy[OM ONpefeneHus O MPUHATUMU 3asiBNEHUst O
npusHaHum KnueHta ©6aHKpOTOM, B OTHOWeEHUM KnveHTa He NpUMEHSTCA npoleaypbl, NpeaycMOTPEHHble OEenoM O
6aHkpoTcTBe KnneHTa.

13. KnueHT rapaHTupyet baHky, 4TO B CBA3W C nognucaHuem u ucnonHeHnem KnveHtom [oroBopa 06 ycTaHOBNEHWUU
KpeauTHOro numuTa He TpebyeTcs nonyveHne kakux-nnbo paspelueHnn n cornacuin. B cnyyvae, ecnu ykasaHHble paspeLlueHns
unn cornacva Heobxoaumbl, KnveHT nopTteepxgaeT, YTO HA MOMEHT npeactaBneHus B BbaHk nognucaHHbiX KnveHTom
MHansuayanbHbIX yCNOBUA KPeAMTOBAHUS Takue cornacus u paspelueHns KnmeHtom nonyyeHsl.

14. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4To Ha MomeHT nognucaHus KnveHTom WHAMBMAYanbHbIX YCNOBUiA
KpeauToBaHusi/3aaBneHus/3asBneHns-aHkeTbl OTCYTCTBYIOT NpeabsaBneHHble k KnueHTy TpeboBaHus, a Takke OCHOBaHWSA Ans
BO3HVKHOBEHUS/NpeabaBneHns TpeboBaHWsA/COBOKYNHOCTY TpeboBaHMiA TpeTbMX Nuy, K KnneHTy Ha obLuyto cymMy paBHYHO unm
Bbiwe 100 000,00 (cta ThicA4) pybnen. B cnyyae ecnu Takve TpeboBaHusi/ocHOBaHUS umetoTcs, KnuneHT o6s3yetcs
npenoctaBute baHKy noOnHy MHGoOpMauMio O Takux TpeboBaHUAX/OCHOBaHMAX C MNpefoCTaBrleHVEM MNoATBepXAarLmnx
OOKYMEHTOB 0 3akntoveHns [lorosopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMMUTA.

15. KnueHnT, nognuceiBas WHavBmAyanbHble YCMOBUMSA KPEAUTOBAHUA, MOHMMAET W COornawaeTcsd, C TeM, YTO, €Cnn OH
npepocTtaBnn baHKy HEOOCTOBEPHYKD UMM He MOMHyK uHdOpMaumio O CBoux obssatenbCcTBax nepes TPeTbMMU nuuamu,
JaHHoe OOCTOSATENbLCTBO HEe 0CcBOGOXAaeT ero OT WCMOSHEeHUS AeHeXHbiIX obs3aTenscTB nepen bavHkom no [Jorosopy o6
yCTaHOBMNEHUN KpeauTHOro numuta (n.4 ct.213.28 ®3 «O HecocToATENBHOCTM (GaHKPOTCTBE)»).

16. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4TO npu 3aknioveHun [oroBopa 06 YCTaAHOBMEHWM KPEeAMTHOro nuMuTa
npefocTaBui MOMHYI0 M JOCTOBEPHYHO MHopmaumio o cebe, cBoMx goxodax U CBOMX 00si3aTenbCcTBax nepen TpeTbUMU
NUUaMn N MHYK MHGOpPMaumio, 3anpalumsaemyto baHkom.

17. KnueHTt 3aBepsieT u rapaHtupyeT baHky, 4TO npun 3akmioveHun [oroBopa 06 yCTaAHOBMEHWM KPEAUTHOrO nuMuTa
npeaocTaBun NOMHYH 1 AOCTOBEPHYO MHOPMaLmMio 06 nmerLwemMcs B ero CO6CTBEHHOCTM NMYLLECTBE.

18. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4yTtO Ha MOMeHT noanucaHusa KnueHtom WHamBuAyanbHbIX YCNOBUMA
KpeauToBaHus/3aaBneHns/3asaBneHnsa-aHkeTbl OH He YKIOHANCSA/-eTCs OT ynnaTbl KpeOUTOPCKOW 3aO0MMKEHHOCTU, Takke He
MMEET MNPOCPOYEHHON 3a[0IMPKEHHOCTM MO OEWCTBYIOLUMM KPeOUTHbIM 0053aTenbCTBaM, He YKIOHSANCSA/-eTcs OT ynnatbl
Hanoros n/vnu c6opoB, NHbIX 06A3aTENbHbIX NNATEXEN.

19. Bca caktudeckas uvHgopMaums, npeactaBneHHas KnveHTom baHky, sBnsieTcs OOCTOBEPHOW M MpaBWUIbHOW BO BCEX
CyLLEeCTBEHHbIX acnekTax Ha AaTty ee npegocTaBneHus. Ha paaty sakntoveHus JoroBopa 06 yCTaHOBNEHWUU KPeOUTHOrO NumuTa
He ObINo yTaeHo kakon-nmbo uHdopmMaumm, 4To Morno Obl B pesynbTaTe caenatb NpegocTaBrneHHy NHopMaumio HeBEPHON
unu BeoasdALLe B 3abnyxaeHne baHk B kaknx-nmbo CyLLeCTBEHHbIX acnekTax.
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lpunoxeHue Ne 16

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHuns ycnyrm « PukcupoBaHHbin Kype» B [TAO «HopBuk BaHk»
(nanee — «O6wWwuMe ycnoBus npenoctaBneHns yenyrm « PUKCUPOBaHHbINA KypC»)

1.1. HacTtoswme O6wue ycnoeusi npegocTaBneHuss ycnyrm «®ukcupoBaHHbI Kypc», Tapudbl banka, 3asBneHue Ha
noaknoyeHne ycnyrm «OUKCUpoBaHHbIA Kypcy, npusHatoTcs [JoroBopoM O npefocTaBneHun yenyrn «GUKCUpOBaHHBIA Kypey,
ABMATCA HEOTbEMMEeMON YacTblo [loroBopa O KOMMMEKCHOM GaHKOBCKOM O6CnyXmBaHWM U3NYECKMX N1, Onpeaensitort
nopsiAoK NpefocTaBneHns yenyrm « PUKCMpOBaHHbIN Kype».

1.2. Bce, 4to He onpegeneHo [oroBopoM O npedocTaBreHMn Yycnyrn «PUKCMPOBaHHBIN Kype», perynupyetcs
3akoHogaTenbcTBOoM Poccuickon degepauny n npasunamu baxka.

1.3. [oroBop o npepocTaBneHun ycnyrn «PUKCUPOBaHHBIA KYpC» CYMTaETCS 3aKMYEeHHbIM C MOMEHTa NOATBEPXOEHUS
BaHkoM o npuHATUKM 3asiBneHns oT KnueHTa Ha nogknioyeHne Ycnyrn n komnnekcHoe 6aHkoBckoe obenyxuBaHue.

1.4. Ycnyra «®uKCMpOBaHHBIA Kypc» MNpefocTaBnsieTcss TOMbKo puanuyeckum nuuam — pesugeHTam  Poccuiickoi
Pegepaumm, pocturiumm  18-neTHero Bos3Bpata MpW  HanMuuyW AOeNCTBMTENbHOrO nacnopTa rpaxaaHnHa Poccuiickon
denepauun.

1.5. Bce TepMuHbI, HanMcaHHbIe C 3arnaBHON GyKBbI, ONpeAernieHne KOTOPbIX HbKe He NPUBOANTCSA, yNnoTpebnaTca B TOM
Xe 3HavyeHun, kotopoe 6bino oroBopeHo B [lorosope.

2. TEPMWHbI U ONPEQENEHUA

Ycnyra «®MKCcUpoBaHHbLIN Kypc» (manee — Ycnyra) — ycnyra, npegoctaensemas KnneHtam B COOTBETCTBUM C HACTOALLMMMU
O6LWmMMM ycrnoBusiMu.

3asiBneHMe Ha noakrnyeHue ycnyru « PUKCMpoOBaHHbIN Kypc» U KOMIMIeKcHoe GaHKOBCKoe obGcnyxuBaHue (ganee —
3asBneHue) - nucbMeHHoe NMBO HanpasreHHoe NocpeAcTBoM ycnyrm NHTepHeT 6aHK anekTpoHHoe 3asBneHve KnveHTa Ha
NnoAaKmntoYeHne Ycnyru.

KoHBepTaumsa — npoueaypa nepecyetra CyMMbl, HOMWHUPOBAHHOW B pybnsx, B CyMMY, HOMWHUPOBAHHYO B WHOCTPAHHOM
BanTe, UM CyMMbl, HOMUHMPOBAHHOW B WHOCTPaHHOW BamniTe, B CYMMY, HOMWHMPOBAHHYIO B pyGnsx, ¢ MCMONb30BaHUEM
KypCa MHOCTPaHHON BanioTbl K pyobrto.

MNoaTeBepxxaeHne Ha nogknioyYeHue ycnyrn «PUKCMPOBaHHbLIN KYpCc» WM KOMMMEKCHoe 6aHKoBCKoe obGcnyxuBaHue
(manee — NoaTteepxaeHue) — fevictBue baHka, ygoctosepstowee dakt nogknoveHns Knmentom ycnyru. Mpu nogknioyeHnm
Yenyrn B Otaenennn baxka, noareepxaeHnemM 6yaeT sBnaTbca dakT nognucaHus 3assrneHns yrnofiHOMOYEHHBIM COTPYAHUKOM
BaHka. Tlpu nopgkmoveHun Ycnyrm B WHTepHeT ©Oadke, noaTBepxaeHWeMm OyaeT SABNSATbCA YCTaHOBMeHWEe cTaTtyca
«ObpaboTaHo» BO Bknagke «[ononHWTenbHble CornalleHns» K nogaHHoMy 3asiBeHuio.

CuyeT — 6aHKOBCKUIA cYeT (TEKyLLMIA CHET, TEKYLLMI CHeT Ans onepaumii C Ucnonb3oBaHneM 6aHKOBCKMX KapT, 3a UCKIIOYEHNEM
GaHKOBCKMX KapT K KOTOPbIM YCTaHOBMEH KpeauTHbI NUMWT, BknagHon cyeT «[o BocTpeboBaHusi») OTKpbiBaeMbii baHkom
Knuenty onsa ocywectBneHnss GaHKOBCKMX onepauuin, B MOPSAKE WM Ha YCNOBUSIX, NPeaycMOTpeHHbix [oroBopom. Cuer
OTKpbIBAETCA B COOTBETCTBMM C [JOrOBOPOM O NMpeaocTaBreHnn 6aHKOBCKOrO NPOAYKTa, 3aKMYEeHHbIM B pamMKax HacTOSLLEro
[oroBopa Ha yCnoBuMsX, YCTaHOBIEHHbIX COOTBETCTBYHOLWMM [punoxeHnem K HacTtoswemy [oroBopy, W B COOTBETCTBUM
¢ 3asaBneHvemM-aHkeTon/3asBneHem KnueHta/yYeegomneHnem o6 nHAnBMAyarsnbHbIX YCNOBUAX KpeaUTOBaHMS.

3.  OBLUUE NONOXEHUA

3.1. KnveHT nogTBepxaaeT, 4To HA MOMEHT 3akmntoyeHns [loroBopa o npefocTaBreHnn Ycnyrm osHakomneH ¢ Tapudamm
BaHka n 06a3yeTca onnatnTb YCnyry Ha ycroBusx, NpeAycMOTpeHHbIX [loroBopoM, B pasMmepe, yCTaHOBNEHHOM Tapudamu.
3.2. Ycnyra npepgoctaensietcs KnveHty baHkoM B MOMEHT onnatbl KOMUCCUW, 38 OKa3biBaemyto YCnyry, B COOTBETCTBUM C

Tapucamu BaHka n BHe 3aBMCUMOCTM OT TOro, ByaeT nu coBepLueHa caernka no KOHBepTauuu B COrfacoBaHHbIA CTOPOHaMM
CPOK M He MOANEXNUT OTMEHE.

3.3. BaHk BnpaBe B 0AHOCTOPOHHEM MOPSAKE OrpaHWYMBaTh NpeaenbHbIN pa3Mep pe3epsupyemon 6e3HanMyHon BantoThbl.
3.4. CroumocTb Ycnyr (komuccusi baHka) yctaHaBnmBaeTcs Tapudamu baHka. B cnyyae, ecnu pesepBupyemor BanioTon
ABMSAETCS MHOCTPAHHAsA BanioTa, KOMUCCHS pacCYUTLIBAETCA OT CyMMbl PE3ePBUPYEMON BantoThbl U MepecymTbiBaeTcs B pyonsx
P® no kypcy, yctaHoBneHHoMy B IHTepHeT BaHke.

4. COQOEPXAHUE YCnyru

4.1. BaHk npegocTtaBnsieT KnveHTy Ycnyry no pe3epBmMpoBaHuio BantoTel B 6e3HannyHon popme B LeNsSx ee koHBepTaumm
no Kypcy, COrnacoBaHHOMY CTOpoHamu B 3asiBneHun. [leHexHble cpeacTBa KOHBEPTUPYIOTCH B COOTBETCTBMU C 3afaHHbIMU
napameTpamun KnmeHTa c BbIGpaHHOro MM cHeTa Ha yKa3aHHbIV CYeT.

4.2. KnneHT BnpaBe nogknountb YCnyry B ntobom OtaoeneHun baHka nyTem nMYHOro nognucaHua 3aaBneHusa nmbo
nytem nogayu 3asaBneHns NocpeacTBoMm ycnyrmn WHTepHeT GaHK.
4.3. YuuTbiBas, 4YTO pacyeThbl NPOM3BOAATCH B 6e3Hann4HoMm nopaake, B Uendax UCnosiHeHnsa caerikm, B COOTBETCTBUK C M.

4.1 HactoAwmx O6WwmMXx ycnoBui npegocTaBneHus ycnyrm «PukcMpoBaHHbIN Kype», KMMEHT He COCTOSAWMA Ha pacyeTHo-
KaccoBoMm obcnyxuBaHum B baHke, obpalwaetca B OtgenerHne baHka ¢ uenbio oTkpbiTust CyeTa B COOTBETCTBYIOLLEN BanioTe.
PacueTbl no cpenke 3ape3epBUpPOBaHHON Oe3HanuuyHOW BanioTbl OCYLLECTBNATCSA 4Yepe3 CueTa, OTKPbITbie B pamMKax
HacToswero [lorosopa.

4.4, B cnyyae oTkasa KnueHTa oT npuobpeTeHus 3ape3epBuMpoBaHHON Ge3HanuyHoW BanioTel B MOMHOM obbeme unu
nobon ee yacTu, B TOM Yucrie, B Criydyae He4oCTaTOMHOCTU AeHEeXHbIX CPeACTB AN NpoBeAeHus caenku Ha CueTe, OTKPbITOM
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B BaHke B cooTBeTCTBYytOLLEW BantoTe, komuccns baHkoM He Bo3BpallaeTcsi, NOCKONbKy Ycnyra oka3aHa BaHkom B MofiHOM
obbeme.
4.5. BaHk ocyllecTBnseT 0e3HanMyHyl0 KOHBEPTALMIO [AEHEXHbIX CPeACTB B CPOK, YCTAHOBMEHHbI B 3asiBneHwuu, a
KnueHT 06a3yeTcsa npuobpecty 6e3HannyHyo BanoTy B TOYHOM COOTBETCTBUU C [NoaTBepxaeHnem u ycnoeuamu [lorosopa o
npepocTaBneHnn ycnyrm «dOukcnpoBaHHbI Kypc». Cpok mpegocTaBneHus ycrnyrm He Gonee 1 (ogHoOro) roga ¢ MOMeHTa
NOAKMNI0YEHNS YCnyru.
4.6. BesHanuyHas KoHBepTaums BbINOMHAETCS NO KYpPCY, YCTAHOBMEHHOMY:
[Mpu npogaxe baHkom BanoTbl, €CNKU KypC, YCTaHOBMNEHHbIM KnneHTom, GonbLue unmn paBeH Kypcy npogaxmu, yCTaHOBIEHHOMY
B IHTepHeT 6aHke;
Mpu nokynke BaHkoM BantoTkbl, €CNU KypC, YCTAaHOBMNEHHbIN KMMEHTOM, MEHbLLE UMW PaBeH Kypcy MOKYMKW, YCTaHOBIIEHHOMY B
WHTepHeT GaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpPOBaHHON 6Ge3HanWyHOW BamnioTbl He JonyckaeTcd. 3asiBneHne, nogaHHoe
KnuenTtom B gaty monydeHus Ycnyr nocpeactBoM MHTepHeT OaHka, He NMOANeXuT UcronHeHnto baHkom, 3a ucknoyeHnem
cnydyas, korga Ycnyra Gbina nonydeHa B pabounn geHb He nosgHee 18:59 MOCKOBCKOro BpeMEeHW M CyMMa CAEernku He
npesbiwaeT 10 000 (aecatb Thicay) gonnapos CLUA nnun 10 000 (gecats Teicay) EBPO.
4.8. Cnncanve komuccun baHkom ocywectensetcs co CuyeTa, K KOTOpOMYy Moakniovaetrca Ycnyra. Ycnyra He
NoaKnioYaeTcs B cny4vae oTcyTCTBUS Ha CyeTe coBCTBEHHBbIX AEHEXHBIX CPEACTB, HEOBXOANMBIX ANs onnaTbl KOMUCCUMN.
4.10. Ycnyra He oka3blBaeTCsi B CreayloLwmux cryvasax:
e KnneHTOM He ynnayeHa kommuccusa 3a Ycnyry, B TOM Yicne B Cnyvae oTCyTCTBMS JOCTAaTOYHOro o6bema COBCTBEHHbIX
OeHexHbIX cpeacTB Ha CueTe ANS OCYLLECTBNEHNS KOHBepTaLuy;
e  KnueHT nocpenctsom WMHTepHeT GaHK B cneuuanbHOM OKHE BbiGupaeT cymMMmy pe3epBupyemor BanoTbl 6e3 yyeta
orpaHuyeHus Takon cyMmmbl baHkowm;
e ycriyra He okasblBaloOTCA NpeAcTaBuTento/npeacTaButensam KnuenTa;
e  KnueHT He npowen VaeHTndukaumio n/mnn AyteHtudukaumio.
4.11. OcHoBaHMEM Ans OTKMOYEHUsT YCNnyru ABNAETCA:
e  He[OCTaTOYHOCTb AEHEXHbIX CpeacTB Ha cyeTe KnueHTa ansa okasaHusa baHkom Ycnyru;
e  UCTEeYeHMe cpoka AenCTBUs Ycnyru;
e COBepLleHMEe pa3oBOW onepaumm no Ges3HanMyHOW KOHBepTauun BanoTbl (coBeplleHne dakTa OCyLLeCTBreHUs
COEnNKM);
e 3aKkpblTve cyeTa KnveHTa, no KOTOpoMy nMpeaocTaBnaeTcs Ycnyra, unu 3akpbiTye cyeTa, Ha KOTOpbI Npou3BoAnNTCH
3a4yncrneHve BantoThl.
Ycnyra oTknoyaeTcda asBToMaTuyeckn, 6e3 nonyvyeHus [OononHWTENbHOro pacnopsbkeHus Knwventa. B Bblleyka3aHHbIX
cnyyasix baHk HanpaBnseT KMMeHTy cMc-coobLueHne/ e-mail-coobuyeHne 06 oTknoYeHun Ycnyru.

5. TNMOAOKIKOYEHUE YCNYTU B UHTEPHET-BAHKE

5.1. KnveHT Bnpase nogknountb Ycnyry B WHTepHeT GaHke nyTeM ¢pOpMMpOBaHWSA COOTBETCTBYHOLLEro 3asBreHus
nocpeacTtesomM BblboOpa COOTBETCTBYHWOLWMX onuui B uHTepdence WHTepHeT 6aHka nocne yCrnewHoro npoxXoX4eHus
AyTteHTudpmkauum n UgeHtndukauun.

5.2. B cnyyae ycnelwHoro npoxoxaeHus AyteHTudukaumm n MaeHtudumkaummn, KnneHt B cneumansHOM OKkHe BblbupaeT
CYeT CNNCaHUS U CHET 3a4nCIEeHUs, KypC KOHBEPTaLun, CyMMy pe3epBupyemon 6esHanm4Hon BantoTbl U T.4.
5.3. KnveHT BbipaxaeT cornmacue C yCrnoBUSIMU NpefocTaBreHust yernyrm « PUKCHpoBaHHbIA Kypc» NyTeM MpocTaBneHus

crneumanbHoOW OTMETKU (rano4vkn) B COOTBETCTBYOLLEM none B VIHTepHeT BaHke npu dopmmnpoBaHum 3asiBNeHusl, a Takke C
npuMmeHeHuem cpeacTts AyTeHTudunkaumm n NoeHtudpukaumm.

5.4. KnneHt B pexume peanbHoro BpeMeHu nocpenctBoM WHTepHeT 6GaHka CMOXeT yBuAeTb WHdopmauuio o
MopTBepXAeHNW Ha NOAKMNoYeHne ycnyrn « PUKCMpPOBaHHbIN Kype».

6. WHbIE YCNnOBUA

6.1. Jliobble n3mMeHeHus w/wnu pgononHeHusa B OOwWme ycnoBus npepoctaBneHus Ycnyrm «PUKCUPOBAHHBIA  KypC»
C MOMEHTa BCTYNMEHNS NX B CUIY PaBHO PacrpoCTPaHSATCA Ha BCex nonb3ytolumxcs Ycnyron KnneHTos, B TOM Yucne Ha Tex,
KTO Hayan nonb3oBaTbCs YCMyron paHee AaTtbl BCTYMNNEHWSA COOTBETCTBYIOLLErO M3MEHEHWS B CUny.

6.2. BaHk BnpaBe oTkasaTb KnueHTy B 3aknioueHun [oroBopa M OTKpbITMM CuyeTa MO MpuYMHam HenpeacTaBfeHus
OOKYMEHTOB,  MOATBEpPXAalLWux  cBedeHus, Heobxoaumble Ang  uaeHTudukaumm  KnveHta,  ycTaHOBMEHHble
3akoHogaTenbCcTBOM Poccuiickon degepauny nnm npegoctaBneHnsa HeAOCTOBEPHOW MHpopMaLMn, a Takke B MHbIX Cryyasix,
YCTaHOBMNEHHbIX OEWCTBYIOLWNM 3akoHodaTenbcTBoMm Poccuickon ®depepauum v BHYTPEHHUMU AOKymeHTamu bBawka.
HenpenctaBnenne KnneHtom TpebyeMbiXx [OKYMEHTOB, MpedoCTaBreHWe HeaoCTOBEpHOW WHgOopmMaumMm u OTkas B
3akrno4eHum [loroBopa no ykasaHHbIM B HacToswem nyHkte O6wmx ycnosuin npuunHam pacueHvnsaTca baHkom kak oTkas ot
npuobpeTeHns Ycnyru, nocneacTBms KOTOPOro onvcaHsl B n.4.4 HactoAwmx OBLwmx ycrnosuii.
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lMpunoxeHue Ne 17
k [Jocoeopy o KoMnneKcHOM 6aHKOB8CKOM
obcnyxueaHuu ghusuvyecKkux auy,

8 [NTAO «Hopeuk BaHk»
MpaBuna anekTpoHHoro B3anmoaenctTeus B NAO «Hopeuk BaHk»
(aanee — NMpaBuna aneKTPOHHOro B3aumMoAencTBus)
1.1 HacTtosiwme lNpaBuna anekTpoHHOro B3ammoaencTeus (aanee — lNpasuna), 3assneHne/3aasneHne-aHkeTa/AHkeTa B

COBOKYMHOCTU npusHatoTcst CornaweHveM 00 MCMonb3oBaHME MPOCTOM SMIEKTPOHHOW MOAMUCU U ABMAAKOTCA HEOTbEMSIEMOM
YyacTbto [JoroBopa 0 KOMMSIEKCHOM 6aHKOBCKOM 06CyXMBaHUM hU3NYECKMX UL,

1.2. Bce, uto He onpepeneHo CornaweHvem 06 MCMNOMNb30BaHNM MNPOCTON 3NEKTPOHHOW MOAMWCK, perynupyetcs
3akoHogaTenbcTBOM Poccuiickon ®epgepaumm n 6aHKOBCKMMUW NpaBunamm.

CornaweHve o6 MCnonb30BaHMU MPOCTON 3INEKTPOHHOW MOAMUCU CUMTAETCS 3aKIOYEHHbIM C MOMEHTa MPUHATUS
BaHkom oT KnueHTta BnepBble 3aaBneHus/3asBneHust — aHkeTbl/ AHKeTbl, SBMSIOLIMECS NPUCOEAMHEHWEM K HacTosiemy
Horosopy.

1.3. Mpun B3anmopencTemmn barka n KnmeHta ucnonb3yeTcs nNpocTas anekTpoHHas NOAMNUCh, KOTopas ABMSETCA aHanorom
cobCcTBEHHOPYYHOM nognucy KnveHTa.

2. TEPMWHbI U ONPEQOENEHUA

Kon noartBepxaeHus — npepoctaBnsiembln BaHkom Knwuenty, nocpegctBom CMC — coobuieHnss Ha HoMep MOGUIbHOro
TenedoHa KnueHTta, yHUKanbHbIN KOHMMAEHUMANbHBIN WEeCTU3HAaYHbIN LMGPOBON KoA, KOTOpLIM npeacTtaBnset cobom Kknioy
3MNEeKTPOHHOW NOANUCK B 3HAYeHWW, NpuaaBaeMom AaHHOMY TepMuHy n. 5 cT. 2 3 «O6 anekTpoHHoM nognucu» Ne 63-d3 ot
06.04.2011. Kopn noaTtBepXAeHUs MCMonb3yeTca ANnd NoAnuCaHus SMEKTPOHHbIX AOKYMEHTOB B XO4€ AUCTaHLMOHHOro
B3avmogencteuss ¢ KnueHtom. Bpemsi OencTBMTENBHOCTM KoOa SIBNSAETCS OrpaHUYeHHbIM, U onpegensietca baHkom
camocTosiTensHo. NprmeHeHne Koga noaTBepxaeHMs Ha onepaumio ABNsSeTCS OQHOKPaTHbIM.

Komnpometauusa — ytpata, Nofgo3peHWe B yTpaTe WnvM BO3HWKHOBEHWE MOAO3PEHWUS O AOCTyrne TpeTbMxX Nuy K JloruHy,
Maponto, Homepy mobunbHoro TenedoHa, Kooy noateepxaeHus.

YpaaneHHble KaHanbl 06Cny)XUBaHusa — kaHanbl/ycTpolictBa baHka, yepes koTopble KnveHTy MoryT npeocTaBnsTbCcs YCryru,
npeaycMoTpeHHble [JoroBopom.

ONEeKTPOHHBLIA AOKYMEHT — [OKYMEHT, COPMMPOBAHHBIN C MCMOMb30BaHMEM aBTOMAaTU3MPOBaHHbIX cuctem baHka wu
coepXallunii B 3NEKTPOHHOM hopMe, B TOM YUCTIE, HO HE UCKIMOYUTENbHO: YCcrnoBusa 3asBneHus/3asaBneHns —aHKeTbl/AHKETbI
CcHOpMMPOBaHHbIX B pe3ynbTaTte 3anofnHeHns KnmeHToMm gaHHbIX W/unm ycrnoBumsa AOroBopa, 3akrnioyaemMoro ¢ UCnonb30BaHneM
YpaneHHbIx kaHanos obcnyxvBaHus B pamkax [orosopa, uunm - ycnoBusi UHbIX CAEMOK, COBEpLUaeMblX C UCMOfb30BaHUEM
YpaneHHbix KaHanoB o6cnyxuBaHuWs B pamkax [loroBopa. baHk camMocTosTenbHO onpefensieT nepedyeHb ONEeKTPOHHbIX
OOKYMEHTOB, KOTOpble MOryT 6bITe NnognucaHbl KnMeHToM NpocTol 9neKTPOHHOM NOAMUCHHO.

3. OBLWMUE NONOXEHUA

3.1. C momeHTa npucoegunHeHns Knuenta k Hactosdwemy [1oroBopy v npu Hanumuum TEXHUYECKON BO3MOXHOCTU MpocTas
3MEKTPOHHAsA NoAnMCb MOXET ObiTb Ucnonb3oBaHa KnueHToM ans nognucaHus SNeKTPOHHbIX JOKYMEHTOB, B TOM 4yucrne Ans
nognucaHus B 9NEKTPOHHOW dopme  3asBneHus/3asBrneHns-aHKeTbl/AHKeTbl, BkNMovas WHOouBuayanbHble  ycrnoBus
KpeauToBaHus C Lenbio nony4yeHns nboro 6aHKOBCKOro npoaykta B pamkax [loroBopa. MHhopmaumsa o nognucaHnm npocTon
3MNeKTPOHHOW noanuckto KnneHTta BkntoyaeTcs B ONEKTPOHHbIA [LOKYMEHT.

3.2. WHopmaumsa B 3anekTpoHHOW ¢opMe, noanvMcaHHas NpPOCTOW 3MEKTPOHHOW MOAMUCHID MPU3HAETCA 3MNEKTPOHHBLIM
OOKYMEHTOM, paBHO3HaYHbIM [OKYMEHTY Ha OyMakHOM HocuTene, noanucaHHoMy cobCTBEHHOpYYHOW nognuckio KnunewTa,
nopoxaaeT aHanornyHble JOKyMEHTY Ha ByMaHOM HocuTene npaea u 0ba3aHHocTU KnveHTa nepen BaHkoM 1 MOXET CnyXuTb
AoKasaTenbCTBOM B Cyae.

3.3. OpHOM SMNEeKTPOHHOM MNOAMUCLI0 MOTryT ObiTb MOANMUCAHbI HECKONBbKO CBSI3aHHbIX Mexay Ccobon OneKTPOHHbIX
OOKYMEHTOB (nakeT OneKTPOHHbIX AOKYMeHTOB). [Npy nognncaHny aneKTpoOHHOW MOAMNUCHI0 naketa JNEeKTPOHHbIX AOKYMEHTOB
KaXabli 13 ONEKTPOHHbIX JOKYMEHTOB, BXOASLLMX B STOT NakeT, CYNTAETCHA NOANMCaHHbIM SMEKTPOHHOW NoAMMChI0 TOro BuAa,
KOTOPOW NOAMNMCaH NakeT ONEeKTPOHHbIX JOKYMEHTOB.

3.4. MpocTas aneKTpoHHas NMoAanucb coaepXuT cBefeHus o KnveHTe u gate noanucaHus 3MNeKTPOHHOrO AOKYMeHTa u
yaocTtoBepsieT akT hopMmpoBaHms U nognucanmsa KnneHToM JOKyMeHTa B 3M1EKTPOHHOM BMAE NOCPeACTBOM MCMNOMb30BaHMS
KnveHTOM Kritoda npocTon anekTpoHHoW noanucu. Krniod npocTo 3neKkTpoHHOW noanucu Hanpasnaetcs baHkom Ha Homep
TenedoHa KnveHta npu cobnogeHun ero KoHmaeHumanbHOCTN nocne nposedeHus ayteHTndnkaumm KnveHrta, B Tom ynicne
nocpeacTBOM YCTaHOBMEHMs hbakTa KOppekTHOro Beoaa KnnmeHTom ayTeHTUUMKALUOHHBIX AaHHbLIX Yepe3 yaarneHHble KaHanbl
obcnyxuBaHus.

3.5. OneKTPOHHLIN JOKYMEHT cumMTaeTcs nognucaHHbiM KnveHtom, B TOM uucne B WHTepHeT BaHke, nocne HaxaTtus
KnueHtoMm kHonku «Mognucatb» nnbo «MpumeHnTb», a Kog noateepxaeHust oTrnpaBneHHbld baHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBeAEHHbLIM, MPU YCIOBUW, YTO BPEMS €r0 AENCTBUS HE UCTEKIO.

3.6. MpoBepka NpOCTOM 3MNEKTPOHHOW MOAMMUCUM ocyllecTBnseTcs bBaHkoM C  uUCMonb3oBaHWMEM €ero nporpammHo-
TEXHUYECKUX N MHbIX CPEACTB NyTEM YCTAHOBMNEHUsSI (pakTa BBoAa KnneHToM nocpeacTBOM yAaneHHoro kaHana oocnyxmBaHus
KOPPEKTHOTO Kro4a NpOCTOW 3MeKTPOHHOM noanucu. B cnyyae oTpuuatensHoro pesynbTata NpOBEPKU NPOCTOW 3MNEKTPOHHOM
noanucy, baHk oTkasbiBaeT KnneHTy B npueme 3neKTPoHHOro AOKYMeEHTa.

3.7. KnneHt npuHMMaetr Ha ceba wucnonHeHne Bcex 00SA3aTenbCTB, BbITEKAMOWMX M3 OMNEKTPOHHbIX [JOKYMEHTOB,
NOANUCaHHbIX B COOTBETCTBMM C HacTosLWwmMMM Npasunamu.
3.8. KnneHT 06s3aH obGecneunTb KOHMMAEHUMANbHOCTL U 6e3onacHoCTb OMEeKTPOHHOro B3avMOAENCTBMS, BKIOYas

obecneyeHne KoHduaeHumansHoct florvHa, Maponei, Koga noatsepxkaeHwus, 3anpeT Ha MNpegocTaBneHue doctyna K
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JlnuHomy kabuHeTy Ans TpeTbux nuu, obecneveHve koHTpons Hag SIM-kapToit ¢ Homepom mMo6urnbHoro TenedgoHa, 3anpeT Ha
nepegadvy TPeTbUM NULAM yKa3aHHOW BbiLLe UHEOPMaLMU U YCTPOWCTB.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. KnneHT o6sa3yeTcs:

- cobnoaatb KoHMAEHUMaNbHOCTb CBEAEHWUIA, MH(OPMaLMM U AaHHBIX, NPU3HaBaEMbIX €ro NPOCTOW 3MNEKTPOHHOW NOANUCHHD;

- He pasrmawaTb KoMy-nmbo cBefeHus, nHpopmaumio U JaHHble, NPU3HaBaeMble MPOCTOWN 3MEKTPOHHOM NMOAMUCHI0, AaHHbIe
NPOCTOWN 9NEKTPOHHOWN NoANUCH;

- He3aMeAnuTenbLHO yBeAOMNATL BaHk 0 KoMnpomeTauun ero NPOCTOW 3NEKTPOHHOW MOAMUCK NOCPEACTBOM YBEAOMIEHNS B
nMcbMeHHon popme, BpydeHHON baHky;

- HesameanuTenobHO yBedoMnATbL baHk B crniyyae, ecnv TpeTbeMy nuuy cTana U3BecTHa/MOXeT cTaTb M3BECTHa UHdopMauums,

nepeuncnerHas B n.3.8. HacTtoswmx [lpasBun, unn TpeTbe NMUO NONYyYUNO/MOXET MONYy4YMTb KOHTPONb Hagd SIM-kaptow ¢

Homepom mobunbHoro TenedoHa, nyTeM nofgaym 3assrneHus yepes JInuHbIi KabuHeT.

- HEMeANEeHHO NpeKpaTUTb NCMOMb30BaHNE NPOCTON SMNEKTPOHHOW NOAMNUCK B Criyyae ee KoMnpomMeTauuu.

4.2. BaHK 06sa3yeTcs:

- NPUHMMATb K UCMOMHEHUIO 3NEKTPOHHbIE AOKYMEHTbI, MOANMCaHHbIE NPOCTON 3NEKTPOHHON noanucklo KnueHTa, npy ycnosum
Hagnexatiero oopMIeHns 1 COAepXaHNa ANEKTPOHHOIO AOKYMEHTa, NpaBMIIbHOCTM NPOCTON 3MEKTPOHHOM NOAMNUCH;

- nocrne nonyyYeHnss yBeOOMIMEHUss O BO3MOXHOW KOMMNpoMeTauun KoHdumaeHumansHon uHdopmaumn KnveHta baHk
npuvoCTaHaBnMBaeT 3MeKTpPOHHoe B3aumopencTeme ¢ KnueHtom, aHHynupyeT aenctBue HanpasneHHoro Knuenty Kopa
noaTeepxaeHusi. ONEeKTpoHHOoe B3aumopgencTeue wMexay baHkom wu  KnveHToM BoccTaHaBnuBaeTcsa B cnydae
BOCCTaHOBIeHMs koHTpons KnueHTta Hag SIM-kapTon ¢ Homepom mobunbHoro TenedoHa.

4.3. KnueHT HeceT BCe pUCKM HacCTynneHust HebnaronpusaTHbIX MNOCMNeACTBUN, BbI3BaHHbIX HecobnogeHnem KnuneHtom
06s3aHHOCTElN, NpPegyCMOTPEeHHbIX HacToswmMu [paBunamu, BKMOYas PUCKU, CBA3aHHble C HeLoOpPOCOBECTHLIMU
OEeNCTBMAMKN TPEeTbUX N, NONYYMBLUMX OOCTYN K KOHMUAEHUMaNbHON MHAOPMaUMM U NOMYYMBLUNX KOHTPOnb Hag SIM-
kapTon ¢ Homepom mobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. BaHk 1 KnneHT HecyT OTBETCTBEHHOCTb 3@ HEWUCMNOSNIHEHWE WMW HeHagnexallee UCMorHeHue cBoux obs3aTenscTB Mo
HacToAwwmM [MpaBunam B COOTBETCTBMU C YCIOBUAMW HacToswwmm lMpasun n AeicTByOWMM 3akoHoAaTenscTBoM Poccuiickon
denepauun.

5.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITkM KnueHTa, Bbi3dBaHHbIe HapylweHnem KnveHTom obssaTenscTs no cobnogeHnto
KOHMASHLUMANBHOCTH, YCTaHOBMEHHbIX HacTosAwmMm Npasunamu.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B CBS3W C NOObIMK crnopamu M pasHornacnsmMu, BO3HUKaloWumun mexagy KnueHtom u
OnepaTtopamu, NpegocTaBnaloWmMMy TenemaTuyeckmne yernyrm CBasm 1 ycryrm NoABMXHOW paamoTenedOoHHON CBA3N.

5.4. BaHK He HeceT OTBETCTBEHHOCTW 3a YObITkM KnueHTa, Bbi3BaHHble HanmuMumMem B YCTPOMCTBE, Yepe3 koTopoe KnueHT
ocyuecTBnseT AocTtyn B JI4HbIN KabuHET, Bpe4OHOCHOrO NporpamMmMHOro obecneyeHums.

5.5. baHKk He HeceT OTBETCTBEHHOCTb B Criydae ykasaHus KnveHTom Homepa MobunbHoro TenedoHa, agpeca 3neKkTpOHHOW
noyThbl, BNagenbLem KoTopbix KnMeHT He ABNsieTcs, a Takke B cryyae AOCTyna TPeTbUX N1L, K HOMepy MObubHOro TenedoHa
n/Mnun aNeKTPOHHON NOYThI, yKka3aHHbIM KnneHToM. KnneHT HeceT pucKu, CBSA3aHHbIE C TeM, YTO nHpopmaums, nonyyeHHas ot
BaHka B cooTBeTCTBUM C HacToAwwmMM [MpaBunamm MoxXeT BbITb 4OCTYNHA TPETbUM NLAM B CNEACTBUE OTCYTCTBUSA Y KnneHTa
B MOBMNbHOM TenedoHe, KOMMNbIOTEPE COOTBETCTBYIOLIETO aHTMBMPYCHOrO NPOrpaMMHOro obecrneyeHus, a Takke Mo MHbIM
npuyvHam;

5.6. KnueHT HeceT BCce puCKM HacTynneHus HebnaronpusTHbIX NOCNEACTBWM, BbI3BaHHbLIX HecobnogeHnem KrveHTom
06sA3aHHOCTEN, NPeAyCMOTPEHHbIX HacToAwmMy MNpaBunamu, BKIKOYas pUCKW, CBA3aHHbIE C HeA0OPOCOBECTHLIMU OENCTBMAMN
TPETbMX NUL, NOMYYMBLUUX AOCTYN K KOHUAESHUMANbHOW MHOpMaLMM 1 NOMyYMBLUNX KOHTponb Hag SIM-kapTton ¢ Homepom
MobunbHoro Tenedoxa.

5.7. OTBeTCTBEHHOCTb 3a KOH(bMAEHUManbHOCTb NPOCTON 3NEKTPOHHOW MOAMUCK BO3naraeTcsa UCKniounTenbHo Ha KnveHTa, B
TOM yucne criegyoLlee:

- B Clyyae KOMMpoMeTaumn NpoCcToW 3MeKTPOHHOM nodnucu, KnueHT obssaH HesamednuMTenbHO NMMCbMEHHO yBEAOMWUTb
BaHk 0 BO3HMKHOBEHWM yKa3aHHOW CUTyauuu;

- B cnyyae ecnun KnueHT He yBegomun baHk O KOMnpoMeTauum NpOCTOW 3SNEKTPOHHOM MOAMWCK, BCE SMEKTPOHHbIE
OOKYMEHTbI, MOAAHHbIE W MNOANUCAHHble OT MMeHW KnueHTa nocpeacTBOM KOMMPOMETMPOBAHHOW MPOCTOW 3NEeKTPOHHOM
noanucK, cyuTalTca nopaaHHbiMn KnmeHTom, a coBeplueHHble BaHKkOM Ha OCHOBaHWM Takmx SMEKTPOHHbIX [OKYMEHTOB
onepauuu1, 4efCTBMSA N AOrOBOPbl CHATAIOTCS COBEPLUEHHBIMM (3aKMOYEHHBIMI) OT MMEHU 1 MO nopyyeHuto KnueHta.
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