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KoHTponb nsmeHeHun

Pepaxkuusa

PacnopsxeHue

C nsmeHeHnsimm ot «18» anpens 2012 roga

Pacnops»keHne Ne 046-H o1 «06» anpens 2012 roga

C nsmeHeHusMu ot «31» nona 2012 roga

PacnopskeHne Ne 079-H o1 «19» nonga 2012 roga

C n3meHeHusiMM OT «27» Hosibpst 2012 ropa

Pacnopspkernne Ne 126-H o1 «15» Hoabps 2012 roga

C nsmeHeHnsimm ot «18» mapta 2013 roga

PacnopsikeHne Ne 025-H o1 «14» mapTta 2013 roga

C nameHeHuamn ot «13» ceHTabps 2013 roaa

Pacnopspkernne Ne 122/1 ot «02» ceHTsab6psa 2013 roga

C n3meHeHusIMM OT «22» okTsbps 2013 roga

Pacnopspkernne Ne 155-H ot «21» okta6psa 2013 roga

C nsmeHennsimm ot «01» Hosbpsa 2013 roga

PacnopspkeHne Ne 170-H ot «01» Hoabps 2013 roga

C nsmeHennsimm ot «30» gekabps 2013 roga

PacnopspkeHne Ne 200-H ot «20» gekabps 2013 roga

C nameHeHusamun ot «08» anpens 2014 roga

Pacnopspkenne Ne 036-H ot «27» mapTta 2014 roga

C nsmeHeHusamu ot «08» masa 2014 roga

Pacnopspkenne Ne 040/1-H ot «10» anpens 2014 roga

C nsmeHeHusamu ot «01» nona 2014 roga

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C nameHeHnsimMm oT «22» ceHTabps 2014 roga

PacnopspkeHne Ne100-H ot «11» ceHTabpsa 2014 roga

C nameHeHuamn ot «30» aHeapsa 2015 ropa

PacnopsokeHne Ne156-H ot «30» gekabps 2014 roga

C nameHeHusamu ot «07» masa 2015 roga

Pacnopspkerne Ne037-H ot «20» anpens 2015 ropa

C nameHeHnsimm ot «01» ceHTabpsa 2015 roga

PacnopsbkeHne Ne100-H ot «24» asrycta 2015 roga

C nameHennsimm ot «01» oktabps 2015 roga

PacnopsipkeHne Ne114-H ot «11» ceHtabps 2015 roga

C nameHeHnsimm ot «30» HosiGpa 2015 roga

PacnopsokeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusiMn ot «01» cpeBpans 2016 roga

PacnopspkeHne Ne002-H ot «14» aHeapsa 2016 roga

C n3MmeHeHusaMu oT «28» nioHsa 2016 roga

PacnopsikeHne Ne084-H ot «28» mioHa 2016 roga

C nameHeHusMn ot «08» aBrycta 2016 roga

Pacnopspkerne Ne 103-H ot «08» asrycta 2016

C nameHeHnsimm ot «05» ceHTsbpsa 2016 roga

Pacnopspkernne Ne 121-H ot «05» ceHTabpsa 2016

C nameHeHusamu ot «01» urona 2017 roga

PacnopsokeHne Ne 072/1-H ot «16» miona 2017 roga

C n3meHeHusaMu ot «28» nona 2017 roga

PacnopsikeHne Ne 079-H o1 «27» mnoHa 2017 roga

C nameHeHnsimm ot «01» gekabps 2017 roga

PacnopsikeHne Ne 133-H o1 «13» okT1s16ps 2017 roga

C nameHeHnsimm ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» sHBaps 2018 roga

C nameHeHusiMK oT «12» fekabpsi 2018 ropa

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C nameHeHuaMM oT «22» masa 2019 roga

Pacnopsokenne Ne 112-H ot «17» mas 2019 roga

C n3meHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnioHa 2019 roga

C nsmeHeHnsimm oT «28» Hosibpst 2019 ropa

PacnopsikeHne Ne 250-H ot «18» Hosbps 2019 roga

C nameHeHusIMK oT «17» mapTta 2020 roga

Pacnopspkerne Ne 065-H ot «16» mapTa 2020 roga

C nameHeHuamun ot «01» anpens 2020 roaa

Pacnopspkernne Ne 076-H ot «26» mapTa 2020 roga
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NMPUNOXEHNA

Mpunoxenne Ne1 k[orosopy O KOMnnekcHoM 6aHkoBCckOM obGcnyxuBaHun cusnydecknx nuy B [NAO «Hopsuk BaHk»
MpaBuna npegoctaBnexHus Knuexntam ycnyru «MNoctosiHHoe nopy4deHne» B NAO «HopBuk BaHk».

MpunoxeHune Ne 2 k Jorosopy O KOMIMSIEKCHOM ©aHKOBCKOM obGcnyxunsaHum dusnyecknx  nuy B MAO
O6wwme ycnoBus OTKPbITUS U obcnyxuBaHna GaHkoBckoro Cueta (ana npoBegeHUs U3MYECKMM FMLOM  onepauumi
¢ ncnonb3oBaHneM G6aHkoBckux kapT) B NMAO «Hopeuk BaHk» (ganee — «O6wue ycnosusa no Tekyliemy cHeTy Ans onepawuun
C MCMonb30BaHMeEM GaHKOBCKMX KapT»).

MpunoxeHue Ne3 k[oroBopy o komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «HopBuk BaHk»
Mpasuna ncnonb3oBaHuns 6aHkoBckmx kapT MAO «Hopsuk BaHk».

Mpunoxenne Ne4 k[orosopy o komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
ObLwune ycnoBus yCTaHOBIIEHUS KPeAWTHOro numuta (4ns npoBeAeHus dU3MYecKUM NMLOM onepauui C UCMOoMb30BaHUEM
mexayHapoaHbix 6aHkoBckux kapT) B [MTAO «Hopsuk BaHk» (ganee — «O6wwme ycnoBus yCTAHOBMEHUSI KPEAWTHOIO numuta
C MCnonb3oBaHneM BaHKOBCKMX KapT»).

MpunoxeHne Ne5 k[oroeopy o0 komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
O6wue ycnosusi npepocTtaBnexHus kpeguta B popme «OBepgpadt» B [MAO «Hopsuk BaHk» (ganee — «OOwwme ycnosus
npegocTaBneHust kpeguta B hopme «OBepapadT»).

MpunoxeHne Ne6 k[oroeopy o komnnekcHom 6aHkoBckom obcnyxmBaHum duandeckux nuy B MAO «Hopsuk BaHk»
O6wwme ycnoswus npegoctasneHus ycnyrm « CMC-nHdopmmupoBaHne no onepaumam ¢ 6aHkosckumu kaptamuy B NAO «Hopsuk
BaHk» (nanee — «O6wme ycnosus npegoctasnenus ycnyrn « CMC-nHgopmupoBaHmne»).

MpunoxeHne Ne7 k[oroBopy o0 komnnekcHom 6aHkoBckom obcnyxuBaHum cuandeckux nuy B MAO «HopBuk BaHk»
MpaBuna gMcTaHUMOHHOIO OBCNyXMBaHNSA KNMEHTOB Yepesd VIHTepHeT 6aHk.

MpunoxeHne Ne8 k[orosopy o komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
MpaBuna npegocTtaBneHus knveHtam ycnyrn « CMC nopy4venne» B NAO «Hopsuk BaHk».

MpunoxeHne Ne9 k[oroBopy o0 komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
O6Lme ycnoBusi OTKPbITUS, OBCIYXUBaHWS 1 3aKpbITUSE GaHKOBCKMX Bknagos dnsmydecknx nuy B NMAO «Hopsuk BaHk» B pamkax
AWCTaHuMoHHoro obcnyxuBaHus KnuneHtoB uvepe3 WMHTepHeT-6aHk (ganee — «OO6wume ycnoBus OTKPbITMSA, obcnyxunBaHus
1 3aKpbITUA GaHKOBCKMX BKNaAoB usnyeckux nuy, yepes MiHTepHeT-6aHk»).

MpunoxeHne Ne10 k[oroBopy o komnnekcHom 6GaHkoBckom obcnyxuBanunm dusmdecknx nuy B NAO «HopBuk BaHk».
OO6Lwime ycrnoBusi yCTaHOBMNEHUS KPeOWTHOro numuTa (4ns nNpoBeAeHVs (DU3MYECKMM NULOM onepauuid C UCMOSb30BaHEM
MexayHapogHblx — 6aHkoBckux  kapT) B MAO  «Hopsuk  BaHk» B pamkax  npenocTaBreHus KpeguTa
«CynepMomeHTanbHbIny/«MoMeHTanbHbI - Kpeaut»  (ganee — «OO6wWmMe ycnoBuS YCTAHOBMEHUS KPeOUTHOrO nuMmuTa
C 1cnonb3oBaHneM 6aHKOBCKMX KapT B paMkax npegocTtasneHns kpeamta «CynepMomMeHTanbHbin»/« MOMeHTanbHbIN KpeauT»).

MpunoxeHune Ne11 k [oroBopy O KOMMIEKCHOM 6aHkoBCKOM obcnyxuBaHum cumsudeckmx nuy B MAO «HopBuk BaHk».
O6wwme ycnosust npegocTaenexus ycnyrm «E-mail-mHdopmumpoBaHme no onepauusim ¢ 6aHkoBckuMu kapTamuy B NMAO «Hopsuk
BaHk» (nanee — «O6Lwwme ycnosusi npegocTaeBnenns yenyrm « E-mail-nHdopmupoBaHmey).



MpunoxeHue Ne12 k [JoroBopy O KOMMIEKCHOM 6aHkoBCKOM obcnyxuaHum cusundeckmx nuy B MAO «Hopeuk BaHk».
MpaBuna npegoctasnenns Knuentam ycnyrm « CMC Byab B Kypce!» B NNAO «Hopsuk BaHky.

MpunoxeHue Ne 13 k [loroBopy o komnnekcHoM 6aHKoBckoM obcnyxumBaHum cmsunyeckmx nuu B NMAO «Hopeuk BaHky.
MpaBuna npegoctaBneHus Knuentam ycnyru « TpaHcnopTHas kapTta» B [TAO «HopBuk baHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum duanyecknx nuu B NAO «Hopsuk BaHky.

O6Lwme ycnoBmsa OTKPbITUSA, 06CcnyxmnBaHma M 3akpbiTusa [apaHTMpoBaHHoro genosuta dwmsmyeckoro nuua B NMAO «Hopsuk
BaHk» B pamkax npegocTaBreHus ycnyrm «TpaHcnopTHas kapTa» (ganee — «O6wpe ycnoBus OTKpbITUSI, OBCIYXUBaHWSA 1
3aKpbITMs [apaHTMpoBaHHOro A4eno3nTa puan4eckoro nuua).

MpunoxexHune Ne 15 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum duandecknx nuy B NAO «Hopsuk BaHk».

O6Lwme ycnoBus YCTaAHOBMEHWUS KPEAMTHOrO numMuTa (ANs npoBefeHus uanyeckum nuuoM onepauui C MUCNofb30BaHUEM
MexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopsuk baHk» B pamkax npegoctaeneHus kpeanTa «Kapta ¢ KpeauTHbIM IMMUTOM
«na uneHoB npodcoto3oB» (ganee — «OOLWMe yCnoBUSI YCTAHOBMIEHWNS KPEAMTHOrO NUMWTa B pamKax npeaocTaBreHus
Kpeauta «KapTa ¢ KpeauTHbIM NUMUTOM «[1ns YuneHoB NPodCcoo30BY ).

MpunoxeHune Ne 16 k [loroBopy o komnnekcHoM 6aHkoBckoMm obcnyxmBaHum duanyecknx nuu B NAO «Hopsuk BaHk».

Obwume ycnosua npepocTaBneHns ycnyrm «dPukcuposaHHbli Kypc» B [MAO «Hopsuk BaHk» (panee — «O6wme ycnosus
npegocTaBneHnst ycnyrm « PUKCMpoBaHHBIN Kype).

Mpunoxexnune Ne 17 k [loroBopy o komnnekcHom 6aHkoBckom obcnyxmBaHum dpuanyeckux nuy B NAO «Hopsuk BaHk».

MpaBuna anektpoHHoro B3aumogencTeua B MAO «Hopsuk BaHk» (ganee — «[paBuna anekTPOHHOrO B3aVMOLEWCTBUSY).



NAO «HopsBuk BaHk», uMeHyemoe B panbHenwem «bBaHk», ¢ O4HOW CTOPOHLI, U (pusnMyeckoe nULO, U3bABUBLLEE
B NMCbMeHHOM chopMe CBOe corflacMe Ha npucoeguHeHuWe K HacTosiemy [loroBopy, MMeHyemoe B AanbHeulem
«KnueHT», ¢ Apyrom CTOPOHbI, MPU COBMECTHOM YNOMWHAHMU B AalibHeWleM MMeHyeMble «CTOPOHbI», 3akn4unu
HacToswmn [loroBop 0 HMXKecrneayloLwWweM:

1. TEPMUHbI, MPUMEHAEMbIE B JOITOBOPE

AxTuBauusa — npucsoeHve baHkom KapTe crartyca, no3BonsioLLero NpoBoauTb onepauum B NofiHOM 06beMe B COOTBETCTBUU
c ycnosusimu [oroeopa. AktuBauus ocyuiectensietcs Knmentom B OtgeneHun bavka nubo yepes KoHTakT-ueHTp AkTMBaums
KapTtel Oepxatenem KapTbl— TpeTbuUM NMUOM, Ha MMsS KOTOPOro OHa BbiMylLEHa, OCyLlecTBnAeTca Tonbko B OTaeneHumn
BaHka. KapTa, BbinyLleHHas Ha UMsi TpeTbero nuua, MoxeT ObiTb akTuBnpoBaHa KnveHTom yepes KoHTakT-LeHTp. AKTuBaums
Kaptel B OTgeneHnn baHka OcCyLLlecTBNAETCA TOMbKO C MOMeHTa ee nonydeHus. [Npu nonydyeHun KapTbl npepctaBuTenem
KnunenTta (B TOM yncne [loBepeHHbIM nmuom) AkTnaumsa KapTbl ocyLecTBnAeTc ToNbko cammum KnmeHtom.

AyteHTUbMKauma — ygocrtoBepeHne npaBoMoOYHOCTH obpalleHnsa KnveHta B BaHk ana coseplueHns 6aHKOBCKUX onepauui
n/vnn nonyyexHuns nHdopmMauum no CyeTty B nopsiake, npegycMoTpeHHoM [lorosopom.

AyTteHTUDUKALMOHHbIE AaHHbIe — KOO MOATBEPXAEHWS, YHUKanbHble NOrvH, naponb KnueHTta, a Takke Apyrue OaHHble,
ucnonb3yemble Ans AOCTyna MU COBEPLUEHMS Onepauuii, B TOM 4ucne B cucteMe MHTepHeT-baHKk n/vnu yaaneHHbIX kaHanax
obcnyxuBaHusa B IHTepHeT. AyTeHTUMMKaLMOHHbIE AaHHbIE ABMSKOTCS aHanorom cobcTBeHHOpY4YHoW noanucy KnveHra.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMI npoayKT — 3T0 oOTAenbHas OGaHKoBcKas ycnyra wnvM nakeT OGaHKOBCKUX YCNyr, HanpaBneHHas /-bIX Ha
yooBneTBopeHne notpebHocTen KnueHTa, koTopas/-ble npepoctasnsetcs/-ioTcss KnveHTy B COOTBETCTBMM C HACTOSILLUM
Horosopom, MpunoxeHnammn kK HeMy 1 3akrnioYeHHbIM B ero pamkax [loroBopom o npegoctasneHun 6aHKOBCKOro Npogykra.
BaHkomaT — yCTpONCTBO AN OCYLLECTBMEHUA B aBTOMATUYECKOM pexume (6e3 y4acTus ynonHOMOYEHHOro nvua KpeauTHOn
opraHmsaumm wunu GaHKOBCKOTO MNMaTeXHoro areHta, cybareHTa, OCYyLECTBRAAWNX [EATeNbHOCTb B COOTBETCTBUM
C 3aKoHOAaTenbLCTBOM 0 6aHkax 1 GaHKOBCKOW [OEATENMbHOCTW) HanWYHbIX [EHEXHbIX pacyeToB U (Unv) pacyeToB
C ucnonb3oBaHueM Kapt, nepeaayn pacnopsxeHuin baHky 06 ocyLLecTBNeHMM pacyeToB Mo NOpyYeHUo (U3NYECKUX ML, MO UX
CyeTam, a Takke Ansi COCTaBleHNst JOKYMEHTOB, NOATBEPXKAAOLLMX Nepeaady COOTBETCTBYHOLLMX PACTIOPSKEHNN.
BeHedwuumapHbIi Bnagenewy - hn3n4eckoe nvLo, KOTOPOE B KOHEYHOM CHETE MPSMO WM KOCBEHHO (4epe3 TpeTbux nuL)
Bnageet (MmeeT npeobnapariee yyactme 6onee 25 NpouUeHTOB B KanuTane) KNMEHTOM - HOPUANYECKMM NULOM nMbo nmeet
BO3MOXHOCTb KOHTPONMPOBaTb AENCTBUSA KnneHTa. beHedumumapHeiM Bnagensuem KnueHTta - dmsuyeckoro nuua cuutaercs
3TO NMUO, 3a UCKIOYEHNEM Cry4YaeB, ECNN UMETCH OCHOBaHMWA nonaraTtb, 4To 6eHedmUmapHbIM BrnagenbueM SBnseTcs nHoe
dusnyeckoe numuo.

Bbinucka no cyeTy — OTYET M0 onepaumsiM, NpoBeaeHHbIM No CHeTy 3a onpefeneHHbIN Nepuos BpeMeHuU.

OepxaTenb KapTbl — u3nyeckoe nuuo, Ha MMsa koToporo baHk Bbinyctun Kapty. Oepxatenem KapTbl MOXeT ObiTb, Kak
dusmyeckoe nuuo — Bnagenew Cyeta, Tak pusmdeckoe nNuLo, He siBnsiloLLieecs Bnagenslem CueTa.

HoroBop 6aHKOBCKOro cyeTa ¢ TpeTbUM NuLoM — [lepxatenemMm AONONHUTENBHOM KapTbl HE 3aKrovaeTcs.

DepxaTtenb OCHOBHOM KapThbl — hu3nyeckoe nuuo, aenswoweecs srnagensuem Cueta Kaptbl B BaHke.

HepxaTenb gononHuTenbHOM KapTbl — Bnageney Cyeta unu nHoe wmsnyeckoe nuuo, nonyymsliee KapTty no 3assneHuio
Knuenta (Bnagenbua Cueta) C OTHeCEHMEM onepauui, coBepllaemblX C ucnonb3oBaHnem aton Kaptel, Ha CueT KnumeHta
(snagenbua Cyeta). [lepxaTtenem AOMNOMHUTENBHOW KapThbl, BbIMYLLEHHON K KapTe ¢ KpeaAUTHbIM NMMMUTOM MOXET OblTb TONbKO
usmyeckoe nuuo, gocTuriiee Bospacta 18 neT (3a NCKNIYEHMEM NUL, KOTOPbIE B CUIY 3aKOHa 40 AOCTUXeHUst Bo3pacTa 18
NeT NpU3HaHbI MONTHOCTbLI AEECNOCOOHbIMM).

HOoroBop — HacTosAwmi [1oroBop O KOMMMEKCHOM 6GaHKOBCKOM obcnyxuBaHum dusmdeckmnx nuy B MAO «Hopeuk BaHk»,
3akntoyeHHbIn mexay baHkom n KnueHtom nyTem npucoeguHeHus K Hemy.

[doroBop o npepoctaBrneHUM GaAHKOBCKOro NMpoAyKTa — [OOroBOp, 3akmtoyeHHbin mexay baHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha YCMOBMSAX, YCTAHOBIIEHHbIX COOTBETCTBYOWMM [lpunoxeHnem K HacTtosiwemy [orosopy,
1 B COOTBETCTBUM C 3asaBneHnem/3asaBneHnemM-aHkeTon /YesegomneHmem ob nHaMBmnayanbHbIX YCIOBUSIX KPEAUTOBAHMS.

B pamkax Hactosiwero [doroBopa mexay baHkom u KnueHtom moryT ObiTh 3aknioueHbl criegylowme Buabl [JoroeBopos
0 nNpegocTaBneHny 6aHKOBCKOrO NPOAYKTa:

[doroBop 6aHKOBCKOro cuyeTa — [OroBOp, 3aKo4eHHbld mexay BaHkom n KnmeHTom B pamkax Hactosiwero [orosopa Ha
YCINOBWsIX, YCTAHOBIEHHbIX [NpunoxeHnem 2 k HacTosiwemy [JoroBopy u B cOOTBETCTBUM C 3asBrneHnem-AHKeTon/3asBneHnem
Knuenta/YBegomneHnem o6 nHanBUAYyanbHbIX YCIOBUSIX KPEOUTOBaHWS;

HdoroBop 06 ycTaHOBNEHUM KpPeAUTHOro NUMUTa — [OrOBOP, 3aKMOYEHHbIN Mexay BbaHkom u KnneHtom B pamkax
HacToswero [loroBopa Ha YCrnoBusX, YCTaHOBMNEHHbIX [lpunoxeHvem 4 Kk HacTtoAwemy [loroBopy wu B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3asBneHnem KnueHTta/VIHaneBugyansHbIMU yCrnoBuaMm KpeauToBaHus/YBeaoMneHmemM 06
MHAMBMAYanbHbIX YCNOBUAX KpeanToBaHus/Tapudamu;

HoroBop o6 yCTaHOBIEHUM KpeauTHOro naMuTa B pamkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIN»/«MOMeHTanbHbIA KpeauT» — [OroBOp, 3aKMYeHHbIn Mmexay bankom u KnveHTom B pamkax
HacToswero [loroBopa Ha YycrnoBusix, YycTaHoBMeHHbIX [MpunoxeHnem 10 k HacTosiwemy [oroBopy U B COOTBETCTBUM
¢ 3asBneHnem-aHkeTon/3asasneHmem Knventa/Tapmudamu.

HdoroBop 06 ycTaHOBNeHMM KpeaUTHOro NMMUTa B paMkax npegoctaBneHus kpeauta «Kaprta ¢ kpeauTHbIM NTUMUTOM
«Ans 4yneHoB npoc¢cor30B» — [OrOBOP, 3aKIYEHHbIM Mexay BbaHkom u KnveHToM B pamkax Hactosiwero [loroBopa Ha
YCINOBUSAX, YCTaHOBMEHHbIX MpunoxeHnem 15 k HacTosiwemy [JoroBopy 1 B COOTBETCTBUM C 3asBrneHnem-AHKeTon/3asBneHnem
Knuenta/lHgmBmayanbHbIMU yCNoBUSMM KpeanToBaHus/ Tapudamuy;

JdoroBop o npepocTtaBneHMun kpeauta B ¢hopme «OBepapacT™» — O0roBOp, 3aKMYEHHbIM Mexay bankom un KnueHtom
B paMKax HacTosuero [JoroBopa Ha yCrnoBusiX, yCTaHOBMEHHbIX [punoxeHnem 5 k HacToswemy [loroBopy 1 B COOTBETCTBUM
¢ 3anBneHnem-aHkeTol/3asBneHnem KnvueHrta/yYesegomneHmem o6 nHamBmayarnbHbIX yCrnoBusix kpeautoanus/ Tapudamu;
Dorosop o npepocrtaBneHun ycnyru «CMC-uHcopmmpoBaHuMe» — [0roBop, 3akmodeHHbIn mexay baHkom u KnveHTtom
B paMKax HacTosuero [lJoroBopa Ha YCNoBusiX, YCTaHOBMEHHbIX [MpunoxeHnem 6 k HacToswemy [loroBopy 1 B COOTBETCTBUM
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¢ 3aaBneHvnem-aHkeTon/3asasnennem Knuerta/Tapudamu/TapudHsiM nnaHom.

HdoroBop o npegoctaBneHuun ycnyrn «E-mail-nHcdopmupoBaHue» — [oroeop, 3aknoyeHHbIn mexay baHkom n KnveHTtom
B paMKax HacTosiero [loroBopa Ha yCrnoBusX, YCTaHOBMEHHbIX [MpunoxeHnem 11 k HacTosiwemy [loroBopy v B COOTBETCTBUM
¢ 3asaBneHnem-aHkeTon/3asiBneHemM Knvnenta/Tapudamu/TapndHbIM MaHoMm.

HoroBop o npepocTtaBneHun ycnyru «MHTepHeT 6aHK» — [J0roBop, 3aknioyYeHHbIn Mexay baHkom un KnneHTtom B pamkax
HacTosiwero [loroBopa Ha yCnoBusX, yCcTaHOBMNEHHbIX [MpunoxeHnem 7 k HacToswemy [lorosopy.

DoroBop o npepnoctaBneHuun ycnyru «CMC nopyyeHue» — [OroBop, 3akrnodeHHbIn mexay baHkom n KnueHtom B pamkax
HacToswero [loroBopa Ha YCrnoBusX, YCTaHOBMEHHbIX [lpunoxeHvem 8 Kk Hactosdwemy [loroBopy wu B COOTBETCTBUM
¢ 3aaBneHvem o nogkntoveHun ycnyrn « CMC nopyyenuex/Tapudamn/TapudHeiM nnaHom.

HoroBop o npepocTtaBneHuun ycnyru «CMC Byab B Kypcel» - goroBop, 3akntoyeHHbin mexay bankom n KnueHTom B pamkax
HacTosiero [loroBopa Ha YCMoBUAX, YCTaHOBIEeHHbIX [MpunoxeHnem 12 Kk Hactoswemy [oroBopy U B COOTBETCTBUM C
3asaBnenvem Ha nogkntodenne yenyrm « CMC byap B Kypce!» /Tapudamu.

HononHutenbHasa kapTa — 6aHkoBCkas kapTa, BbinywweHHas k CyeTy KnueHTta — Bnagensua CyeTta Ha ums camoro KnuneHta
UNNn Ha uMmA ykasaHHoro KnueHToMm dmsmdeckoro nuua u He saenswowasca OcHoBHou KapTton, npegHasHadeHHas Aans
coBeplueHna [lepxaTtenem OONOMNHUTENbHOM KapTel onepaumn no Cyety KapTbl, B TOM uucne 3a cyeT npefoCTaBreHHOro
BaHkom Kpeguta. [JononHuTenbHas KapTa BbIMNyCKAeTCA Ha OCHOBaHWW 3asBNEHUs Ha Bbinyck [OnNonHMTENbLHOW KapThbl,
npefoCcTaBNeHHOro COBMECTHO [lepxaTtenemM OCHOBHOM KapThl U [lepxatenem AoNOnHUTENbHOW KapTbl. BO3MOXHOCTL Bbinycka
[ononHuTenbHON KapTbl Onpepensetcs pelweHvem baHka w/vnu ycrnoBusamW MNpefocTaBrieHuss OTAenbHOro 6aHKOBCKOro
NpoAayKTa.

OYI — nokyMeHT, yA0CTOBEPSAIOLWUIA MMYHOCTb, B COOTBETCTBUM C 3aKOHOA4aTeNbLCTBOM Poccurickon ®enepaumm.

3aKoHHbIN NpeAcTaBUTeNb — NULO, NPEACTaBNAoLEe MHTEPEChbl HECOBEPLUEHHONETHEro KMMeHTa B CUIy 3akoHa Wnu Ha
OCHOBaHWN [OKYMeHTa, YOOCTOBEPSIOLWEero MnOfHOMOYMA [AHHOrO 3aKOHHOro npeacTaButens (poautenu, YCbIHOBUTENMW,
noneuutenn).

3anpoc — pevictBne KnunenTta, coBeplueHHoe Yyepes MHTepHeT 6aHk nnu KoHTaKT-UeHTp, cogepallee ero BonensbssreHne
1 NOpOXAaloLLee puandeckme nocneacTsus B pamkax Hacroswero [lorosopa.

3anBneHue-aHkeTa — 3asBneHue-aHkeTa, 3anonHsemas KnueHtom no dopme baHka npu obpaiweHun B baHk c uenbio
nonyveHns moboro 6GaHKOBCKOro MpPOAyKTa, MpeaocTaBnsemoro baHKkoM B COOTBETCTBMM C HacTosiwmm  [oroBopom
n MpunoxeHnamu kK Hemy, cogepxatlee opepTty KnneHta baHky o 3aknodeHun HacTosLero [lorosopa nyteM npucoeanHeHns
K Hemy. [locTOoBepHOCTb AaHHbIX B 3asiBNeHWU-aHKeTe MoATBepXaaeTcs COOCTBEHHOPYYHOW MOANWCHI0 U3MYECcKoro nuua.
3asBrneHve-aHkeTa 3anonHaeTcs no opme, YCTaHOBMEHHON BaHKkoM un MoxeT ObiTb MM nmonyveHa nuyHo ot Knuenta (nubo
yepes ynonHomMo4veHHoe 6aHkom nuuo) npu npeabasrneHun OYJ v nHbIX OOKYMEHTOB, NepedeHb KOTOpbIX onpeaensercs
BaHkom B cooTBeTCcTBUM C TpeboBaHWsiMM 3akoHogaTenscTBa Poccuiickon depepaumm u HOpMaTMBHbIMKM akTamu bBaHka
Poccuu.

3anBneHne — 3asBneHne KnueHTa, cogepxallee, B 3aBUCMMOCTV OT BMAA 3asiBneHus, npednoxeHve (odepty) KnueHTa
0 3akntoyeHun [loroBopa o NpeaocTaBneHny 6aHKOBCKOro MpPoAyKTa B paMkax HacTosLero [lorosopa u/wnu cornacue (akuenr)
KnuneHnTta Ha 3akntoveHue [lorosopa, a Takke nHble ycrnosus [lorosopa n AaHHble, npegocTtasnsemble KnneHtomM, oopmMrieHHoe
no copme baHka 1 nognucaHHoe KnveHtom, nmbo B ycTHOW chopme no 3BOHKY B KoHTakT-UeHTp BaHka. 3asBneHune asnsetcs
HeoTbeMNeMOl 4acTblo HacToswero [orosopa u [JoroBopa O npedocTaBfieHMn 6aHKOBCKOrO MpoAyKTa, 3aKmYeHHOro
B pamkax HacTosLero [loroBopa Ha yCnoBusX, YCTAaHOBMNEHHbIX COOTBETCTBYHOLLMM [MpunoxeHvem Kk HacToswemy [lorosopy.
3apnnaTtHbin KNUMeHT — KnuveHT, koTopomy BaHk oTkpbiBaeT cuyeT B pamkax «3apnnaTtHoro npoekta», a Takke KnueHrT,
KOoTOpoMy bBaHK OTKpbIBaeT CYyeT Mo €ero JIMYHOMY MNWCbMEHHOMY 3afBMNEHWI0, NpeacTaBneHHoMy B baHk He B pamkax
«3apnnartHoro nNpoekTa» C Lenbio nepedncrennsa 3apaboTtHon nnatel. KnneHT TepseT ctatyc «3apnnaTHbI KMEHT» B cryyae,
ecnu B TedyeHue nocnedHux 4 (Yetbipex) mecsaues nogpsg (6es ydyeta mecsua, B KOTOPOM MPOBOAMTCA aHanu3) Ha ero cyete
OTCYTCTBOBanu MOCTYMEHUS OEHEXHbIX CPeACTB B BuAe 3apaboTHOM nnaTbl, APYrMX AEHEXHbIX BbIMNaT M KOMMeHcauui
pabotoAaTtenem (MpyM yCrnoBUM Hanuuna paHee Takux noctynneHui). B cnyvasx ecnu KnueHT umeet ctatyc «[leHcuoHep,
obcnyxuBatowwmncs B baHke», nnu «3apnnaTHbln KNMEHT», TO aHanu3 CyMMbl NOCTYMMEHUA NPOU3BOAUTCS UCXOAs U3 obLLmX
CyMM MOCTYNMNEHUA NeHCUn Unmn 3apaboTHOM nnaThl NO BCeM AencTBylowmum cyetam KnneHTta, oTkpbiTeiM B BaHke. IMpn yTpaTe
Knuentom crtatyca «3apnnartHbii KnueHT», KnveHT BnpaBe MOBTOPHO MpUOOPECTVM AaHHbIN CTaTyC MO paHee OTKPbITOMY
KnueHTy cuyety Ansa nepedvcrneHvs 3apaboTHOW nnathbl, APYrMX OEHEXHbIX BbINMaT U KOMNeHcaumin pabotogatenem B crnyyae
BO306HOBMEHNA NOCTyNNeHn 3apaboTHon nnaTel Ha cyeT KnuenTa.

3apnnaTHbIW NPOeKT — OaHKOBCKWI MPOAYKT, MoApa3yMeBalolMi Oka3aHne BaHKoM ycnyr no 3auncrieHuio AeHEeXHbIX
CpeacTB C pacyeTHOro cyeTa opraHusaumm (IpUANYECKOro nuua, WHAMBMAYaNbHOrO MNpeanpuHMMaTens), 3akmioyMBLUEN C
BaHKOM COOTBETCTBYIOWMI [OroBOP, Ha OTKPbITble B BaHke Tekywme cyeTa PU3MYECKMX NuL, ABMSIOWUXCA COTPYAHMKaMM
TaKoW opraHmnsaLmnm 1, K KOTopbIM BbinyckatoTcs 3apnnaTHble KapTol.

3apnnatHaa kapta — febetoBas OaHKOBCKas kapTa, NpeAHasHayeHHas Ans BbinnaTbl COTPYAHMKY 3apaboTHoOW nnaTel u
OPYrMX AEHEeXHbIX BbINnaTt u KoMrneHcaummn pabotogarenem.

NpeHtncdbmkaumsa — ycraHosnernme nuyHoctn KnueHta npu ero obpaiieHnn B baHk ans coBeplueHnss 6aHKOBCKMX onepaumn
unun nonyyeHns nHpopmaumm no Cyety B nopsake, npeaycMoTpeHHoM [loroBopom.

MHamBupyanbHble yCroBUA KpeaUMTOBaHUA — COCTaBHasi byacTb [loroBopa 6aHkoBckoro cuyeta/fJoroBopa 06 ycTaHOBMEHUM
kpeautHoro numuta (MpunoxeHns 4, 15 k HacToswemy [orosopy) /[doroBopa O npefocTtaBneHun kpeguta B dopme
«OBepapadT», cogepxallas crneuuarnbHble YCNOoBUSI KPeAUTOBaHUS B 3aBUCMMOCTM OT lporpammbl kpeanToBaHus BaHka u
cornacne KnueHta Ha 3aknioveHue [oroBopa o npegoctaBneHun ycnyrn «CMC-uHdopmupoBaHuey/[doroBopa o
npepocTaBneHny ycnyrm « E-mail- nHdopmupoBaHme».

MHTepHeT 6aHk — ycnyra bBaHka, npepoctaBnswowas KnveHty no dakty ero WaeHtudpmkauum un AyteHTudukaumm
BO3MOXHOCTb OCYLLECTBINATb B3ammogencTeme ¢ baHkom, Bkntoyas obmeH nHpopmaumen n copepLueHne oTaenbHbIX onepauni
yepes VIHTepHeT.

Kapta — OcHoBHass unu [ononHuTenbHas 6GaHKOBCKas KapTa HaUMOHAanbHOW CUCTEMbl MNNaTeXHbIX KapT wunu
MeXOyHapOA4HOW MNNaTeXHOW CUCTEMBbI, BbiMyleHHas KnueHTy wnu nuuy, ykasaHHoMy KrnneHToM B pamkax HacTosiLero
Horoeopa. KapTa siBnsietcs cobcTBeHHOCTLI0 BaHka.



KnueHT — dumanyeckoe nuuo, npucoeduHuslleecs K ycnosusm [oroBopa, B TOM 4WCRe HECOBEPLUEHHONEeTHee nuuo B
Bo3pacTe oT 14 Ao 18 nert, AencTByoLLEee Ha OCHOBaHWUM NUCbMeHHoro Cornacus 3akoHHOro npeacTaBuTens, 0POPMNEHHOTO B
COOTBETCTBMU C yTBEepXxAeHHON BaHkom dopmon. VckniodeHne COCTaBnsAoT: nuua B CUMY 3aKOHA MPU3HAHHbIE MOSHOCTbLIO
AeecnocobHbIMK, BCTYNMBLUME B Bpak A0 JOCTWKEHUS UMM BOCEMHAaALATW NeT, a Takke nuua, OTKpbiBaoLWwye c4eT B Lensx
nepeyvcneHns 3apaboTHon nnaTbl, NpU 3TOM SABMSIOWMECH HECOBEPLUEHHONETHUMU. B OTHOWEHWM Takux nuu, GencTByoT
obwme ycnosusa Hactoswero forosopa u Mpunoxenuit k Hemy. [anee no Tekcty [loroBopa, ecnv He YCTaHOBMEHO NHOE, NOf,
KnneHTtom Takke noHMmaeTcsa npeactasmTens KnveHTa (B Tom yucne [loBepeHHoe nuuo), fepxaTtenb AONOMHUTENBHOW KapThl.
KnuneHT-6aHKpOT — hmsmyeckoe nuuo, okasasLueecs HeCnocobHbIM y40BNETBOPUTL TPeboBaHWSA KPeaMTOPOB NO AEHEXHBLIM 1
MHbIM 06513aTeNnbCTBaM B TeYEHUe Cpoka, ycTaHoBNeHHoro 3akoHom Ne 127-d3 1 B OTHOLLEHMM, KOTOPOro BBeAEHa npoueaypa
GaHKpoTCTBA.

KopoBoe cnoBo — croBo, ykasbiBaemoe KnneHTom B 3asBneHun-aHkeTe, pernctpupyemoe B 6a3e AaHHbIX baHka.
KoHTaKT-LeHTp — cucTeMa nporpaMmMHo-annapaTtHbiX KomnnekcoB baHka, nossomsiowas KnveHTy nocne ero ycrnewHon
NpernTudmkaumm un AyteHTudpukaumm nocpeAcTBoM TenedoHHOro kaHana npu yyacTum onepatopa-coTpyAgHuka bawxka
ONCTaHUMOHHO NPOBOAUTL GaHKOBCKME onepauun u nonyvatb CNpaBOYHYK MHMOPMaLmo O BaHKOBCKMX ycnyrax B nopsigke
1 Ha yCrioBusX, NPefyCMOTPEHHbIX [JoroBopom.

KpeauTHbin nUMUT (panee Takke UMeHyeMbln «JIMMUT 3af0MKEHHOCTU») — MakCMMarbHbIN pa3vep eaVHOBPEMEHHON
3agomkeHHocTn KnueHta nepen baHkom B pamkax [oroBopa 06 ycTaHOBReHWu kpeguTHoro numuta/foroBopa o6
YCTAHOBMEHNN KPeAMTHOro fnuMmuUTa B pamkax npegoctaeneHns kpeguta «CynepMomeHTanbHbIN»/ «MoMeHTanbHbIN
KpeauT»/[Jorosopa o6 ycTaHOBNEHUW KPEAUTHOrO NMMUTa B pamkax npefocTaBneHns kpeauta «KapTa ¢ KpeguTHbIM IMMUTOM
«[Ans yneHoB npodgcoto3oBy»/[JoroBopa 0 NpeaocTaBneHnn kpeamTa B oopme «OBepapadT».

NornH — yHMKanbHas nocnefoBaTenbHOCTbL UMGPOBBIX CUMMBOMOB, nNpucBanBaemas KnveHTy bBaHkom, nossonsowas
nponssectn WpaeHtudpumkaumio KnmeHta B ycTaHoBReHHbIX [loroBopom crniydasx. [JlorvH, BBegeHHbIn KnueHTom npwu
npoxoxaeHnn npoueaypbl MaeHTudumkaumm, gormkeH cootseTcTBoBaTb JlormHy, npucsoeHHOMy KnveHTy u cogepxawiemycs
B MH(popmaumoHHo 6ase bBanka. JlorvH npuceavBaeTcs  mckniountensHo  Knuenty. lNpeactasutento  KnveHta
(B T7.4. NoBepeHHOMY nmuy) JlormH He npuceanBaeTcs.

INuuo, cBA3aHHOEe ¢ NYGNMYHBIM AOMKHOCTHLIM NULIOM-PU3NYeckoe NNLO, CBA3aHHOE C NyBNMYHBIM AOMKHOCTHBIM IULOM
Ha OCHOBAHUW POACTBEHHbIX, CBONCTBEHHbIX CBA3EN.

MakcumanbHbii pa3mep KpeauTHOro nummuTa — MakCUManbHO BO3MOXHBIA NUMUT KpeauToBaHwuss Mo [orosBopy 06
yCcTaHoBNeHnn kpeamTHoro numuta (Mpunoxexune 4 k HacToswemy [orosopy), [loroBopy 06 ycTaHOBNEHNW KPEAUTHOIO NMMMUTA
B pamkax npepoctaBnenuns kpeguta «Kapta ¢ kpeguTHbiM numutoM «[ns udneHoB npodcotoso» ([punoxenne 15 «k
HacToswemy [loroBopy), onpeaeneHHbii B MHAMBUAYanbHbIX YCNOBUSX KpeauToBaHWs, OO KOToporo baHk B 04HOCTOPOHHEM
nopsigke n B Te4eHne cpoka aenctens [lorosopa 06 ycTaHOBNEHUN KPEAMTHOrO NMMUTa Bnpase yBenuynTe KpeanTHbI numunT.
MexayHapopHaa nnatexHas kapTa — 6aHKOBCKas kapTa MeXOyHapOoAHOW NNaTeXHOW CUCTeMbl, NpegHasHayeHHas Aans
onnaTbl TOBapOB/yCnyr B TOProBO-CEPBWCHBIX MPEeAnpuATUAX, a Takke ANA NOMyYeHWUs HanuvHblX OEeHEeXHbIX CPpeAcTB B
GaHkomaTax 1 NyHKTax BblAayn HanmuuHbIX, Kak Ha TeppuTopumn Poccuiickon dedepaumm, Tak U Ha TeppuTOpUmM ApYrMx CTpaH.
Hepaboume aHn — B pamkax HacTosiwero [loroBopa 3TO BbIXOAHblE AHW, 3@ WCKIOYEHWEM OObSABNEHHbIX pabounmu gHAMU
B YCTAQHOBMIEHHOM 3akoHoAaTenbcTBoM P® nopsgke, a Takke Hepaboune npasgHWYHble OHW, YCTaHOBMEHHble TpyAoBbIM
KopgekcoM P®, n Te HW, Ha KOTOpble B CUY HOPM AECTBYHIOLEro 3akoHogaTenbctea PP nepeHocsaTcs BbIXOAHbIE OHMU.
Hepe3unaeHT — dusmyeckoe nuuo, He sBnsiolleeca PesngeHTom.

HecoctosiTenbHOCTL (6aHKPOTCTBO)—MpU3HAHHAsA apOUTPaXHbIM Cy4OM HECMOCOOHOCTb AOMKHMKA — hmn3mMdeckoro nuua B
nonHom obbeme yaoBneTBOpuTL TPeOOBaHNS KPEAMTOPOB NO AEHEXHbIM 06A3aTensCcTBam U (Mnn) MCNOMNHUTL 0653aHHOCTL MO
ynnate o6s3aTenbHbIX NnaTexen.

TexHuyeckumn osepapadT — coBepLLEHNe onepaumnii Ha Cymmy, npesbiwatoLyto MNnatexHein numnt Cueta.

Homep TenedoHa cotoBoi cBsA3nM KnueHTa — HOMep TenedoHa COTOBOW CBSA3U, ykasbiBaeMblli KnveHTom B 3asiBneHun-
aHkeTe, 3asBMeHUM W B MHbIX [OKyMeHTax, odopmnsemblx KnueHtom no dopmam, yctaHoBreHHbIM bBaHkom, a Takke
pernctpupyemsliii B 6ase gaHHbIx baHka.

O6GcnyxuBawlaa oOpraHusauusa —  puanyeckoe nuuo, amuTupylowlee 6GaHKOBCKME  KapTbl, obecneuuBaiollee
MH(POPMALIMOHHOE U TEXHONOIMMYECKoe B3aUMOLENCTBME MEXAY Y4YaCTHMKaMM pacyétoB, MNpoBedeHuEe BHYTPUOAHKOBCKOM
06paboTkn onepauuni ¢ NNacTUKOBLIMW KapTamu, B TOM 4uCrie ocyllecTBhsowee peanusaumto ycnyr banka no CMC/E-mail-
MHOpMMpPOoBaHMi0 KnneHToB.

OcHoBHasa kapTa — kapTa, BbinylleHHas Ha nma KnuenTta - Bnagensua Cyeta. fepxaTtenem OCHOBHOW KapTbl MOXeT OblTb
Tonbko Bragene Cueta, K kKoTopomy BbinyckaeTcsa OcHoBHas kapTa. Mpu ncnonb3oBaHnn TepmuHa «Kapta» noHUMaeTcs Kak
«OcHoBHas kapTa», Tak U «[JononHuTenbHasa kapTa».

Otpenenne BaHka — gononHuTenbHbI/ONepaumoHHbIn oduc, dunmvan baHka B KOTOPOM OCyLLecTBASeTCH 0bCcnyxuBaHue
Knuenta B cootBeTcTBUM C [loroBopom, kpeauTHo-kaccoBbii oduc MAO «Hopsuk BaHk» nmGo onepaumoHHbin ocgpuc MAO
«HopBuk BaHk», B KOTOpPOM oOcCyLlecTBnseTcs obcnyxuBaHve KnveHTa no OoTAenbHbIM Buvgam onepauui, onpeaerneHHbIX
Jorosopom.

OT4yeT — [OKYMEHT Ha OymakHOM HocuTerne, cogepxawuii ceefeHus ob onepauusix, NPOBEAEHHbLIX C MOMEHTa OTKPbITUS
Cuyeta B OToenenun baHka.

MNakeT npoayktoB (ycnyr) — Habop GaHKOBCKMX MPOAYKTOB (ycnyr), NpegocTaBnsembix KnueHTy B pamkax KOMMIEKCHOro
obcnyxuBaHus.

Maponb — n3BecTHasa Tonbko KnneHTy nocnegoBaTenbHOCTb andaBUTHO-LMMPOBBLIX CMMBOSOB, CBA3aHHAA C NMPUCBOEHHbBIM
KnuenTy IlorvHom, nossonsiowas nponssectn AyteHTudurkaumio KnueHta npu ncnonb3oBaHnm Knuentom NHTepHeT 6aHka.
MeHcuoHep, obcnyxuBawowmnca B bBaHke - KnuveHTt, koTopomy bBaHk npegocTtaBnseTr ycnyry no 3a4MCIEHMIO
npuyMTaloLLEenca eMy NeHCMN Ha ero cHeT, OTKPbIThIN B baHke Ha ocHOoBaHWMKM JoroBopa 6aHKOBCKOro Bknaga umanyeckoro nuua
UINN K KOTOPOMY BbinyckaeTcs NeHcnoHHas kapTa. KnueHT TepseT craTyc «leHcroHep, obenyxusatowuiics B baHke» B cnyyae,
ecnu B TedeHue nocnegHux 4 (Yetbipex) mecsaues nogpsg (6es ydyeta mecsua, B KOTOPOM NPOBOAMTCS aHanu3) Ha ero cyete
OTCYTCTBOBanu MOCTYNMEHUS AeHeXHbIX CPeACTB B BuAe MeHcun (MpW YCroBUWM Hanuyus paHee Takux nocTynnexun). B
cnyyasix ecrnm KnueHT umeet cratyc «lleHcunoHep, obcnyxuBalowmics B baHke» unu «3apnnaTHbll KMMEHT», TO aHanus
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CyMMbl MOCTYNMEHUA MpoU3BOAUTCS MUCXOAs M3 OOLier CyMMbl MOCTYMMEHWA NeHcuu unu 3apaboTHOM nnatbl MO BCEM
aencTeyrownm cyetam KnneHnta, oTkpbiTbiM B BaHke. MNpu ytpate KnueHtom crtatyca «lleHcuoHep, oGcnyxuBatowmnces B
BaHke», KnueHT BnpaBe MOBTOPHO MpuOOpPECTV AaHHbIA CTaTyC MO paHee OTKpbITOMy KnuneHTy cyeTa ans 3avucnexus
npuyMTaloLLencs eMy neHcun, B cnyvyae Bo30O6HOBMNEHNS MOCTYNMEHW NeHcun Ha cyeT KnueHTa.

MNeHcuoHHas kapTa — gebetoBas OaHKOBCKasi kapTa, NpefHasHa4yeHHas Ans BbiMnaTbl NEHCUMM, HadHaveHHon KnveHTy B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Pd.

MUH —cekpeTHbIN NepCcoHanbHbIV MAEHTU(MKALNMOHHBIN HOMEp, NpMcBanBaeMbln Kaxxaon KapTte B MHAMBMAYanNsHOM MOPSAKe,
SABNALMNCA aHanorom cobcTBeHHOpyYHoM nognucu KnveHTa.

MnaTtexHbin nuMuT CyeTa — CymMMmMa AeHEeXHbIX cpeacTB Ha CueTe, Bknovawlasi B ceba ocTatok COBCTBEHHbIX CPeacTs
Knuenta Ha CyeTe u CymMMy KpeoMTHOrO NvMMWTA, 3a BblMETOM CyMM onepauui, 3abnokmpoBaHHbiX Ha CuyeTe C y4yeToMm
COOTBETCTBYHOLLEN KOMUCCUM.

MapTHepckasa kapTa — Kapta, nossonstowas [depxartento KapTel npyHumats yvactve B nporpamme noolupeHus (6oHycHon
nporpaMMe) unv B MHOM NporpamMme Anst pmanyecknx nuu, NPOBOAUMON opraHu3aumnei/-aMu), coTpygHuyatowen (uvmm) c NAO
«Hopsuk BaHk» B pamkax Bbinycka COOTBeTCTBYHOLWMX [MapTHepckmx KapT.

MpaBuna noaknioyeHns n obecnyxmBaHua TapudHbIX nnaHoB AnA YacTHbIX kKnueHToB MNAO «Hopsuk BaHk» (Aanee —
MpaBuna nogkntovyeHusa n obenyxuBaHua TapudHbIX NnaHoB) - yCTaHOBMEHHble BaHKkoOM u onpegensiowme nopsaoK
ycnoswusi obopMneHns n obenyxunsanmsa TapudHeix nnaHos baHka.

Mporpamma KpeAUTOBaHUS — OOKYMEHT, coaepxaliuii B cebe obLyne ycnoBust KpeauToBaHWst NO OTAENbHOMY KpeauTHOMY
6aHKOBCKOMY NPOAYKTY, pa3MeLLaemblll Ha cavite baHka.

MpocTas anekTpoHHas nognuck (M3I) — anekTpoHHas noanuck, KOTopas NOCPeACTBOM UCMONb30BaHNA KOAOB, Naporen unu
MHbIX CpeacTB MoATBepxAaaeT akT POPMUPOBAHUSA SMNEKTPOHHOW MOAMUCU onpedeneHHbIM Nuuom. Npoctas anekTpoHHas
noanucb $BNSETCS aHanorom cobcTBeHHOpyyHoOM noanucu KnneHnta B cooTtBeTcTBUM C  [MpaBunamu  SneKTpOHHOro
B3auMOAeNCTBUS, yctaHoBneHHbIMu Mpunoxennem Ne 17 k HacToswemy [lorosopy.

My6nuyHoe pomkHocTHOoe nuuo (MAN)-nHocTpaHHoe nyGnMYHOE [OOIMKHOCTHOE NMUO, AOMKHOCTHOE NUUO NYyGnUYHbIX
MeXOyHapOoAHbIX OpraHuM3auun, a Tawkke nuuo, 3aMellanllee (3aHumarowee) rocyaapCTBeHHble OOMMKHOCTM Poccuickon
depepauun, pomkHocT uneHoB Coseta pgupektopoB LleHTpanbHoro 6aHka Poccuiickonn ®epepaumuv, LOMKHOCTM
depepanbHON rocynapCTBEHHOM CRyXObl, HasHayeHuWe Ha KOTopble WM 0OCBOOOXAEHME OT KOTOpbIX OCYLLECTBMSHOTCS
MpeangeHtom Poccuiickon ®epepauun unu MpaeutenbctBoM Poccuiickon ®egepaummn, AomkHocTM B LleHTpanbHom GaHke
Poccunckon depepauun, rocygapcTBEHHbIX KOpHopauusax U UHbIX opraHusauusx, co3gaHHblx Poccuiickon depepaumen Ha
OCHOBaHuM deaeparnbHbIX 3aKOHOB, BKIOYEHHble B MepeyHu [JOorkHocTen, onpegensemble [lpesngeHTom Poccuiickown
depepauun.

Pa6ouve gHM — 3TO OHW, He siBnAwmecs Hepabouumm B COOTBETCTBUM C HAcTOALWMM [JoroBopom.

PacxogHas onepauusa — niobas cosepweHHaa KnuneHtom no CuyeTy onepauums, CBsA3aHHas C npuobpeTeHnem TOBapoB
(onnaton ycnyr) B TCI1, nony4YeHneM Hanu4HbIX AEHEXHbIX cpeacTB B baHkomaTtax BaHka, B baHkoMaTax unu B MyHKTax
BblJauu HanW4YHbIX OEHEXHbIX CPeACTB CTOPOHHMX OaHkoB, O6e3HanuyHbiM NEPEBOAOM AEHEXHbIX cpeacTB Ha apyrne Cueta
KnueHta, 6e3HannyHbIM NepeBOLOM OEHEXHbIX CPeACTB Ha cyeTa B Aapyrve GaHku, ynnata baHky komuccuii v nHbIX nnar,
npenycMoTpeHHbIx Tapudamu/TapudHeiM nrnaHoM/YBegoMneHnem o6 MHAMBUAYyasnbHbLIX YCMOBUAX KPEAMTOBaHUA, a Takke
cnucaHne baHkom co CyeTta AeHeXHbIX CpeacTB, OLMOOYHO 3a4ncneHHbix BaHkoM.

PacxoaHbI TIUMUT — CymMa KpeauTHbIX AEeHEXHbIX CpeacTs, AOCTynHbIX KnueHTy/AepxaTtento KapTel B pamkax [loroBopa 06
YCTAHOBMNEHUM KPEOUTHOro nNMMUTa B TEYEHME OnpedenieHHOro nepvoda AN COBEpLUEHMS ornepaumi C UCMOoNb30BaHUEM
MeXayHapoaHbIX HAHKOBCKMX KapT.

Pe3upeHT — hmaunueckoe nuuo, aBnstoLLeecs rpaxagaHnHom Poccuiickon ®epepaumm, 3a NCKOYeHMeM rpaxaaH Poccuinckon
degepauunn, npusHaBaeMblX NOCTOAHHO MPOXMBAKOLWUMU B MIHOCTPAHHOM rOCyAapCTBe B COOTBETCTBUM C 3aKOHOAATENbCTBOM
3TOro rocygapcTsa, a Takke MOCTOSAHHO npoxwusalowme B Poccuickon Pepepaumm Ha OCHOBaHMM BuAa Ha XWUTENbCTBO,
npeaycMOTPEHHOrO 3akoHOAaTeNbLCTBOM Poccuiickon Pefepaumm, MHOCTpaHHbIe rpaxkaaHe 1 nuua 6e3 rpaxaaHcTea.

Cant BaHka — odmumanbHbIi canT baHka B ceTu MHTEPHET No agpecy: www.BATkabaHk.pd, www.vtkbank.ru.

CornaweHue 06 UCMNONb3OBaHMU MPOCTON 3JIEKTPOHHOM NOANMUCUM — cornaweHve Mmexay bankom un  KnveHtowm,
perynupyoLlee nopsifok 1 ycnosus B3ammogenctems baHka n KnueHta nocpeactBoM MCNONb30BaHUSA MPOCTON SMEKTPOHHOM
noanucK B MHpOPMaLIMOHHO-TENEKOMMYHUKaLNOHHOM ceTu «HTepHeT».

CoTpyAHUK — YMOITHOMOYEHHbBIN COTPYAHWK BaHka.

Cuet — ntobon 13 cyeToB, OTKpbiBaeMbli BaHkom KnveHTy Ans ocywlecteneHust 6aHKOBCKUX onepauuii, B nopsigke U Ha
YCNoBwusiX, NpeayCcMOTPEeHHbIX [JoroBOpoM O NpefocTaBneHMn 6aHKOBCKOro NpoaykTa.

CuyeT oOTKpbIBaeTca B COOTBETCTBUM C [JOroBOPOM O NpeaocTaBreHMn OGaHKOBCKOrO MpOAYKTa, 3aKMYEHHbIM B pamKax
HacToswero [oroBopa Ha YCNOBMSAX, YCTaHOBMEHHbIX COOTBETCTBYWOWMM [lpunoxeHnem k Hactoswemy [orosopy,
1 B COOTBETCTBUM ¢ 3asBneHveM-aHkeTon/3aseneHmem  KnueHta/YBegomnennem o6  MHOUBMAYaNbHBIX  YCMNOBUAX
KpPeAUTOBaHUS.

Tapudbl — COOPHUK(-M) KOMUCCUIA U UX 3HAYEHUA (Kak OOLIMX, Tak M MHAMBMAYanNbHbIX), nognexawmx ynnate KnveHTtom
B Crny4asix, peaycMoTpeHHbIX [1oroBOpoM, n/mnu nHeiMu cornatieHnsmMm, 3aknoveHHsIMM Knnentom ¢ bankom. Ecnu B TekcTe
JoroBopa npsiMO He YCTaHOBMEHO MHOE, TO B LENAX WCMOMHEeHWs HACTOsILero OoroBopa MpUMEHSIOTCS OeNCTByowmne Ha
MOMEHT coBepLUeHusi onepauun Tapudsbl.

TCIN — ToproBo-cepBMCHOE NpeanpusaTne.

YBegomneHne 06 wHAMBUAYaANbHbIX YCNOBUAX KpeauToBaHUA (He npumeHsiiotca ¢ 01.07.2014) — [OOKyMeEHT,
cdopmupyembii BaHkOM Mo pesynbTaTtam paccMoTpeHust 3asiBNeHusi-aHKkeTbl v 3asBreHnst 1 COAepXallumi npearioxeHme
BaHka 06 uHOMBUMAyanbHbIX ycrnoBusx kpeautoBaHusa KnuenTa. lMpu oTkase baHka oT 3akntouyeHust Hactosawero [dorosopa,
[oroBopa o npegoctaBneHnn 6aHKOBCKOrO npoAdykta TapudHbil nnaH/YBegomneHne o006 wuHAMBUAYAnNbHbIX YCNOBUSAX
KpeanToBaHus KnneHTy He npeaocTaBnseTcs.

TapudHbIi nnaH — cocTaBHas 4acTb TapudoB baHka, ycTaHaBnuBawLwas creuuanbHble YCroBUS UM COCcTosias w3
GaHKOBCKMX MPOAYKTOB/yCnyr, npefocTaBnsieMbix KnueHTy Ha onpefeneHHbiX YCMOBWUsIX MO YCTaHOBMEHHbIM Tapudam.
CootBeTcTBylOWMIA TapudHbIA NNaH NpegocTaBnseTcd Ha ocHoBaHUWM 3asiBneHus npu oTkpbiTun OCHOBHOrO €A4MHOro cyeta
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nmbo npu Hanmumm oTkpbiToro OCHOBHOTO €AuMHOro cuyeta. Buapl, coctaB u pasmep BO3HarpaXaeHWsi COOTBETCTBYHLLETO
TapudHoro nnaHa onpegensetca MNMpasunamm nogkntoyeHnst n obenyxmeaHmsa TapudHbix nnaHoB u/unu Tapudamm baHka;
Cpok, onpefeneHHbIi NepuofoM BpPEMEHM — VCUYUCMAETCS B KaneHOapHbIX AHAX, €CnM MHOe MpsMO He YyKa3aHo
B [loroBope/[loroBope o npegocTaBneHnm 6aHKOBCKOro NpoayKTa.

CpenctBa goctyna — Habop cpefcTs, BblaaBaeMbix baHkom ana VaoeHtudukauum n AyteHTndukaumm npy MCrnornb30BaHWK
Knuentom MHTepHeT 6aHka, a Takke KoHTaKT ueHTpa.

YT1pata CpeacTB gocTyna — nonyyeHve TpeTbMu nuuamm ¢ Begoma unu 6e3 segoma KnueHrta ogHoro us Cpeacts goctyna.
YneH npodcorza — nuuo (paboTHMK, BpeMEHHO He paboTaloLui, NEeHCUOHep), COCTosiLiee Ha yyeTe B MEepPBUYHOMN
npodCO3HOM OpraHM3aLmm.

OneKTpoHHOE cpeACcTBO Nrartexa (aanee takke umeHyemoe - 3CI) — cpeactso u (Mnm) cnocob, nossonsiowee KnmeHTty
COCTaBnATb, YAOCTOBEPATb W NepefaBaTb PacrnopsiKeHVs B LIENsAX nepeBofa AEHEeXHbIX CPeACTB, B pamKax NMpUMEHSIEMbIX
¢dopm 6e3HanuuyHbIX pacyeToB C MCMOMb30BaHNEM WMHM(OPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOIOMMN, 3NEKTPOHHbIX
HocuTenen nHdopmMaumm, B ToM Yicne 6aHKoMaToB, CMapTOHOB U UHbIX TEXHUYECKUX YCTPOWNCTB.

AmMboccupoBaHue — MexaHuyeckoe BblgaBnvBaHue Ha Kapte ee Homepa, haMunun n UMeHun ee aepxaTtens.

2. MPEOMET OOIrOBOPA

2.1. Hactoawwui Joroeop onpeaensieT ycrnosusa v Nopsagok npefoctaBneHns baHkom komnnekcHoro obcnyxmBaHuns KnueHTa,
aTakke YCNoBuS W NOPSOOK 3akmoyeHus oTaenbHbiXx [1oroBopoB O npegocTaBneHMn GaHKOBCKOro npoAaykTa B paMkax
HacToswero [loroBopa. KomnnekcHoe 6aHkoBckoe obcnyxunBaHne KnneHToB oCcyLLeCTBASETCA B COOTBETCTBUN C AENCTBYIOLLNM
3akoHogaTenbctBoMm  Poccuickon — ®epepaumun, 6GaHKOBCKMMM  MpaBunamy M HactodwmMm  [loroBopoM B pamkax
npepocTaensemblx KnveHtam ycnyr.

HacToswmin [JoroBop cuntaeTcs 3aknoyeHHbIM Mexay CTopoHamu:

2.1.1. c MomeHTa akuenTta baHkom npeanoxeHus (odgepTbl) KnveHTta o 3akntoveHun Jorosopa, cogepxaiierocs B 3asiBrneHum-
aHkeTe. [Npn aToM akuenToMm ABMAOTCA AencTBua baHka, cBMAeTenbCTByOLME O NPUHATUN Takonm odepThl, T.e. OTKpbITUE
KnueHty Cuerta,

2.1.2. c momeHTa nognucaHua KnueHTom wuHoro 3asiBneHusi, cogepxawero B cebe BblpakeHue ero BONeusbsBNEHUS Ha
npucoegnHexmne k forosopy o KBO.

2.1.3. ¢ MOMeHTa nosnyyeHuss BaHkoM nognucaHHbIXx KnveHTOM WHAMBUAYanbHLIX YCNOBUIA KpeauToBaHus.! Hactoswuii
NnoAnyHKT pacnpocTpaHseT cBoe AencTBue Ha oTHoweHusa KnueHTta n baxka no Jorosopy, BosHukwmne ¢ 01 nona 2014 roga.
HokymeHTbl, nNpeabsaBnsemMble KnueHToMm, OOMKHbI ObiTb AENCTBUTENbHBbI Ha AaTy ux npeabsasneHus B baHk. [okymeHTbl,
npeacrtaenseMble B baHk, coCTaBneHHble MOMHOCTLIO WNKN B KAaKoW-MMbo WX YacTM Ha WMHOCTPAHHOM A3blKe, [OOMKHbI
COMpoBOXAaTbCA nepesooM Ha pycckui  A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHve-aHketa  (nubo
3assneHve/MlHaMBMayanbHble ycroBust kpeautoBaHus) KnueHta siBNsieTca €OUHCTBEHHbIM OOKYMEHTOM, NoATBepXKOatoLnum
akT 3aknoyeHnsa HacToswero [Jorosopa. [JokyMeHThl, npeactaBneHHble KnueHtom B BaHk, 06paTHO emy He BO3BpaLLaloTCs.
3anBneHue-aHkeTa/lHOMBMAyanbHble YCroBus KpeautoBaHusl/3asBreHne nognucbiBaeTcss KnneHTom B ABYX 3K3emmnnspax,
OOVH K3 KOTOopbIX Mepepaetcs B baHk, a BTopow — ocTaetca y KnueHta, ecnu nHoe He npedycMOTPEHO MNpOrpammon
KpeauToBaHus n/vnu BHYTPEHHUMU OOKyMeHTamu BaHka. 3anaBneHve-aHkeTa/iHaMBMayansHble yCrnoBus
KpeouToBaHusi/3asBneHne SBNSAETCA OCHOBaHMeM [Ans obpaboTkm nepcoHanbHbiX [AaHHbiXx KnneHTa B cooTBeTCTBUM
c TpeboBaHuaMn dPepepanbHoro 3akoHa oT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX». MognucbiBas 3asiBneHue-
aHkeTy/3asBneHne/VinguBnayanbHble  yCrioBus kpeauTtoBaHua KnueHT BbipaxaeT cBO€ cornmacne baHky Ha ero
BUAEO/POTOCHEMKY U MPeabsBNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnn Ha MomeHT 3akntodeHus Jorosopa mexay KnueHtom n BaHkom 3akntoyeH JoroBop GaHKOBCKOro cyeta (ansi
npoBeneHnst PU3M4ECKUM NIULIOM Ornepaumii C UCMONb30BaHMEM MeXOAYHapOoAHbIX GAHKOBCKMX KapT), TO C AaTbl 3aKI4YeHus
HdoroBopa yTpauvMBaeT cury COOTBETCTBYHOLMIA aoroBop 6GaHkoBckoro cyeta. Ob6szatenbctBa CTOPOH, BO3HUKLIME [0
npekpaLleHnst 4EVCTBUSA yKa3aHHOro JoroBopa 6aHKOBCKOro cHeTa, a Takke YCrnoBus yKasaHHOro Aorosopa 6aHKOBCKOro cyeTa,
B YacTu yctaHoBreHHoro Knuenty KpegutHoro numwuta/Jlumuta OBepgpadpta) perynupyoTcs B COOTBETCTBMM C [JOroBOPOM.
Mpu 3aToM coxpaHsTCA BCE YCMNOBWUS YKa3aHHOro AoroBopa OaHKOBCKOro cyeTa, B 4YacTu ycTaHoBrneHHoro KpegutHoro
nuvmuta/llumuta OBepapadTta, OelCcTBylOLIME HA MOMEHT 3akniodeHus [JoroBopa, €Cnv MHble YCMOBUS HE YCTaHOBIEHbI
[oroeopom, Takke 3a KnmeHTOM coxpaHsieTcst Homep (a) OTKpbITOro (bix) 6aHkoBckoro (ux) cyeta (oB), Homep (a) goroBopa (oB)
6aHkoBcKoro (1x) cyeta (oB) (4N NpoBeAeHUs PUNYECKMM NULIOM onepaunii ¢ UCMONb30BaHMEM MEXOYHAPOAHbLIX GaHKOBCKMX
KapT) mHomep (a) [doroBopa 06 ycCTaHOBMEHWM KpeauTHOro numuTa/fJoroBopa O NpedocTaBneHun kpeguta B opme
«OBepapadT».

2.2. TMpepoctaBneHne KnuneHTy 6GaHKOBCKOro MpodykTa B pamMkax Hactosiwero [orosopa ocyllectensietcs baHkom
B 3aBMCMMOCTM OT Buaa OaHKOBCKOro nNpoaykTa, NPefyCMOTPEHHONO COOTBETCTBYHOLMM [1pUMOXEHUEM K HAcTOsLLEMY
[OoroBopy.

2.3. KnveHT BnpaBe BOCMOMb30BaThCs MoObIM GaHKOBCKMM NPOAYKTOM, NpefocTaBnsembiM BaHkoM B pamkax HacTosiLero
[HoroBopa, 3akno4mB B Nopsake, YCTaHOBNEHHOM HacToswmm JoroBopom, [loroBop 0 npegocTaBneHnn 6aHKOBCKOro npoaykra
Ha ycrnosusAx noboro [lMpunoxeHnnsa k HacToswemy [loroBopy u 3asBneHus-aHkeTbl/3asBneHns KnveHta/YBegomnexnus o6
VMHOUBMAYANbHbIX YCNOBUAX KpeanToBaHus/VIHauBmMayanbHbIX YCOBUA KpeauToBanus. [py 3TOM, B pamMKax yxKe 3akimo4YeHHOro
HacToswero [orosopa, KnueHT BnpaBe npegoctaBuTb B baHk cooTBeTcTBylowee 3asBneHue/3asBneHne-aHKeTy/AHKeTY,
odopmneHHoe B WHTepHeT-baHke/uepe3 ypaneHHble KaHambl OOCNyXWBaHWUS C UCMOMb30BaHWEM AyTEHTUHUKALMOHHBLIX
OaHHbIX, KO4OB NOATBEPXAEHMS w/unu nognucaHHoe M3l B nopsigke, ycTaHOBNEHHOM HacTosiwmM [oroBopom. BeeneHue
(coobuweHne baHky) AyTeHTUUKAUMOHHBLIX AaHHblX, KogoB noptBepXaeHWss npu  opopMreHnun COOTBETCTBYHOLLEIO
3anBneHus/3aaBneHns-aHkeTbl/AHKETbl W/unu npegoctasneHne baHky 3asBneHus/3asBneHne-aHkeTbl/AHKETbI, NOANNCAHHOIO
M3 os3HavaeT 3akntodeHne mexay baHkoMm n KnneHTom cootBeTcTByOWEro [oroBopa O npeaocTtaBneHurM ©aHKOBCKOro
npoaykTa, B TOM 4uche, ecnv pedb naet o nobom [JoroBope 0 npeocTaBneHny kpeguTa no COOTBETCTBYHOLLEMY GaHKOBCKOMY
npoaykty vnu [oroBope 6aHKOBCKOrO cyeTa, B TOM 4uMCrie No KOTOpPOMy ycTaHaBnmBaeTcss OepapadT M noaTBepxaeHve
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KnueHToM Ha COOTBETCTBYIOLYK AaTy TOro, 4To eMy npegocTtaBneHsl VHamBuayanbHble ycrnoeusi [JoroBopa W MOHSITHa
MHGOPMaLUs 0 MOJTHON CTOMMOCTM KpeauTa.

2.4. OcHoBaHveM Ans npegocTtasnenns KnneHTty Toro nnv nHoro npoaykra (ycnyru), npeaycMoTpeHHon [1oroBopoM, ABNSEeTCS:
2.4.1. B Otoenennn baHka — nucbmeHHoe 3asaBnenve KnueHTa, a Takke nonoxurenbHasa NoeHtndukaums n AyteHTudmkaums
KnueHra.

2.4.2. BWHTepHeT GaHke — nogknioveHve kycnyre WHTepHeT 6aHK B nopsiake, ycTaHoBreHHoMm [loroBopom, a Takke
nonoxutensHas iaeHtudukaumsa n AyteHtudunkauma Knventa.

2.4.3. B KoHTakT-ueHTpe — ob6pallieHne KnneHTa B KoHTakT-UeHTp B Nopsigke, YcTaHOBReHHOM [loroBopoM, a Takke
nonoxutensHas ViaeHtuduvkaumsa n AyteHtudunkauma Knventa.

2.5. JoroBop 0 npegocTaBneHun 6aHKOBCKOrO MpoAyKTa CYMTAETCs 3aKMoYeHHbIM C AaThl noaTBepxaeHus baHkom (akuenta)
npennoxenusi (ocpeptbl) KnueHta, opopmneHHoro B Buae 3asBneHus-aHkeTbl/3asBneHms no gopme, yctaHoBrneHHon baHkom
unu c gatel nognucaHns Knuentom 3asBneHus, cogepxaiiero B cebe BblpaXKeHWe €ero BONEU3BABMEHWS Ha 3aKM4veHune
HoroBopa o npepoctaBneHun 6aHKOBCKOrO Mpodykta unu C gaTel nonyvyeHuss bBaHkom nognucaHHbix — KnveHTom
MHansuayanbHbIX yCNoBUiA KpeanuToBaHus.

2.6. Joroeop o npegocTaBneHun 6aHKOBCKOrO MpoAdyKTa Ha YCNOBUSX, YCTAHOBMEHHbIX COOTBETCTBYWOWMUM [punoxeHnem
K HacTosLemy [loroBopy, SBNSeTCS HEOTbEeMIIEMON YacTbio HacTosLwero [lorosopa.

2.7. B cootBeTcTBUM € 4.1 cT. 450 paxgaHckoro kogekca Poccuiickon depepaumm CTOPOHbI 4OrOBOPUNUCH, YTO BaHk umeet
npaBO BHOCUTb MW3MEHEHMSA B yCrnoBusi HacTosiwero [oroBopa u B Tapudbi/lpaBuna nogknoveHns u obcnyxuBaHus
TapudHbix nnaHos/lporpaMMbl  KpeAMTOBaHUA, B TOM 4ucre, u3MeHsiTe [lakeT npopgyktoB (ycnyr)/TapudHbin  nnaH,
BblOpaHHbI KnueHTom, Ha nHow lMakeT npoaykToB (ycnyr)/TapudHbl nNnaH, Npy ycrnoBun, YTO Takne N3MEeHEHUsI He MOBMEKYT
3a coboVi BO3HUKHOBEHME HOBbIX UIMM YBENWYEHNE pa3mepa CYLLECTBYIOLNX AEHEXHbIX 0683aTenbCcTB KnneHTta nepen baHkom
1 HUKaknuMm obpasom He yxyawaT npasa KnveHta. [pn 9TOM n3MeHeHus, BHECEHHble BaHkoM:

2.7.1. B HacToswwmn Jorosop/lMpaBuna nogknodeHns n obecnyxmnsaHma TapudHbIX NaHOB CTAHOBATCA obs3aTenbHbIMKU ANns
CTtopoH yepes 10 (aecsaTtb) kanenHgapHbIX AHEN ¢ AaThl pa3melleHnss baHkom HoBoW pedakuumn Hactodawero Jorosopa/llpasun
nogknioyeHna un obenyxueaHns TapudpHbix nnaHoB, nNnGO M3MEHEHWI, BHECEHHbIX B HacToAwmn [orosop, Ha
MHpopMaLMoHHbIX cTeHaax B OTaenennsix baHka u Ha Cainte baHka.

2.7.2. B Tapudbl/Ilporpammbl KpeauMToBaHUS, CTaHOBATCA 06s3aTenbHbiMu Anst CTOPOH € gaTbl BBEAEHUS B AEWCTBUE HOBOW
penakumm Tapudos/lporpaMMm KpeauToBaHusl, U pasmelleHnss baHkom HoBow pepakuumn Tapudos/Iporpamm KpeguToBaHUs
Ha MHGOPMaLMOHHbIX cTeHaax B OTaeneHusix baHka n Ha Caiite baHka.

2.8. B cnyyae Hecornacusa KnueHTa c uameHeHnem Hactoswero [loroBopa KnveHT vmeeT mpaBO pacTOprHyTb HaCTOSLUMNA
[orosop B nopsgke, npegycMOTpeHHOM pasgenom 9 Hactodwero [loroBopa, nyteM nogadv MUCbMEHHOTO YyBEeAOMIIEHUS
0 pacTopXxeHus HacTosLero [lorosopa.

B cnyyae HenonyyeHns BaHkom oT KnveHTa A0 BCTynneHus B CUMY HOBbIX YCNOBWUW HacTosuiero [JoroBopa nMCbMEHHOro
YyBEAOMIEHNSI O PacTopXeHun Hactosiwero [JoroBopa, baHk cuMTaeT 3TO BbIpaXXEHWEM COrMacusi C M3MEHEHUSMW YCIOBUIA
HacTtosiwero Jorosopa.

2.9. VNHdopmaumss 0 NONHOM CTOMMOCTWU KpeauTa W NOofHOW CymMe KpeauTa Mo KpeauTHbIM npoayktam badka, a Takke
M3MeHeHHble ycnoBus [oroBopa o npefocTaBneHMn 6aHKOBCKOro npogykrta MoxeT goBoautbes o KnmneHta nocpencteom
KoHTakT-ueHTpa. KnmeHT cormaceH c TeM, 4YTO WHAOPMUPOBaHWE nocpeacTBoM KoHTakT-LeHTpa sBMAsieTcss cnocobom,
NoATBEPXKAAKLWMM (DaKT O3HAKOMIIEHUS C NOSIHOW CTOMMOCTbIO KpegwuTta M norHow cymmown kpeguta. lMpu atom BbaHkom
OCyLLEeCTBNSAETCH 3anucb TenedOHHOro pa3roBopa, No3sonsoLwas NoATBEPANTb akT O3HAKOMIEHNS U NpU3HaBaemas B Liensax
HaCTOALWEro NyHKTa aHanorom cobcTBeHHopy4Hou noanucy Knvexra.

KnueHT camocTosdTenbHO nocpeacTtBoM KOHTaKT-LeHTpa y3HaeT 3HayeHue MOSTHOW CTOMMOCTM KpeauTa W MOSfTHOW CyMMbl
KpeauTa no KpeauTHelM npoayktam baHka B cnyyae nameHeHus ycrnosui [JoroBopa, BMUSAOLWMX HA pa3Mep MOfHOW CTOMMOCTU
KpeauTa v MosIHOM CyMMbI KpeauTa.

2.10. KnueHT cornalsaeTcs, YTO UCMNonb3oBaHWe AyTEHTU(MKALMOHHBIX AaHHbIX, B TOM 4uCle CreHepupoBaHHbIX BaHkom
KopoB noateepxaeHusi, HanpaBnsiembix KnueHTy Ha AOGOHeHTCkuii Homep w/unu ABOHEHTCKOe YCTPOWCTBO, SBNSETCH
Hagnexatllen n goctaTtovyHon ngeHtudpmkaumen KnueHrta, noaTBepXaeHMem npaeBa coBepLuatb onepauuun yepes VIHTepHeT 1
aHanorom co6CTBEHHOPYYHOM NOANNCW/NMPOCTON 3NEeKTPOHHON noanucy KnuenTa.

3. OBLUME NMNONOXEHUA

3.1. ns komnnekcHoro 6aHkoBckoro obcnyxmneaHusa baHk npepoctaBnseT KnueHTy no ero BeiGopy ycnyru, NpeayCMOTPEHHbIE
HacTosiwmum  [loroBopoM, U OTKpbiBaeT KnueHTy COOTBETCTBYHOLMIA OGaHKOBCKMA CYET Ha OCHOBaHWM  3asiBreHus-
aHkeTbl/3asiBneHus/MiHanBmayansHbIX YCNOBUA KpEAUTOBAHUS B COOTBETCTBUM C [loroBOpOM O nNpefocTaBrneHnn HGaHKOBCKOro
npoaykra.

3.2. baHk ocywecTBnsaeT cnegyowme aenctena no CyeTy: npueM v 3auncneHue noctynawwmx Ha CHeT AeHeXHbIX CpeacTs,
BbINOMHEHNE pacnopskeHun KnveHta o nepeyvcneHny u Bbigave COOTBETCTBYHOLMX cyMM co CyeTa v npoBefeHve Opyrux
onepaumi no Cyety B 06beme, npenycMOTPeHHOM HacToswmM [orosopom. MNpu npoBegeHWn onepaumi C KOHBepTaumen,
onepaumm OCYLLECTBNAKTCS NO Kypcy, YCTaHOBMNEHHOMY HacTosiwum [JoroBopom. Kypc BaHka mpu coBeplueHun onepauum
C KOHBEpTaLMehn MOXET OTNMYaTLCS ANs pasHbIX TUMOB Onepauui.

3.2.1. BaHk oTkpbiBaeT CuyeTa B pybnsx W MHOCTPaHHbIX BamnoTax, ykasaHHbix B Tapudax, B COOTBETCTBMU C BblOpaHHbIM
GaHKOBCKMM NPOAYKTOM.

3.2.2. BaHk He ocyLLecTBNSET HAaNMYHbIE OMNepPaLMn C MOHETOWN MHOCTPaHHbIX rocyaapcTs (rpynmbl rocy4apcTBs).

3.3. lNpu HeobxoaMmocTn Bbigaun KnMeHTy HanWyHbIX [OEHEeXHbIX CpPeACTB B CYMME, BbIP@XEHHOW MWCKIIOYUTENBHO
B HOMWHANbHOW CTOMMOCTW MOHET, AaHHas cymma Bbigaetcs Knnenty B pybnsix no kypcy baHka.

3.4. Onepauwnm No nepeBoay AeHEXHbIX cpeacTB co CyeTa OCyLLEeCTBATCA:

- MMBO Ha OCHOBaHWM PacyYEeTHOro JOKYMeHTa/ pacnopsXeHus Ha nepesBon, opopmneHHoro baHkom Ha OCHOBaHWW 3asiBreHUs
n/vnn pacnopsikeHns KnmeHta Ha cocTaBneHue nnaTeXHOro nopyyYeHusi/pacrnopsikeHns Ha nepesos OT ero MMeHun baHkom,
odhopmneHHoro no yctaHoeneHHon BaHkom chopme, copepxallee Bce HeobxoaMMble NS NEPEYMCTIEHUS AEHEXHbBIX CPeaCcTB
pekBuanTbl, noctynueluero B baHk yepe3 OtaoeneHne baxka, KoHTakT-ueHTp, VHTepHeT GaHk, a Takke B MHbIMKU criocobamu,
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npegycMoTpeHHbIMy [JoroBopom;

- nNnBo Ha OCHOBAHUM pAaCYETHOrO [OKyMeHTa/pacnopsikeHuss Ha nepesof, odpopmreHHoro baHkom Ha ocHoBaHMK
3asBreHusi/pacnopsbkeHns KnueHta Ha nepuoguyeckne nepeBodbl AeHeXHbIX cpeacTs co CyeTa, no hopme, yCTaHOBIEHHON
Bankowm;

- NMMBO Ha OCHOBAHWM pacYeTHbIX AOKYMEHTOB, OPOpMMeHHbIX KnneHToM C ucnonb3oBaHWeM aHanora CobCTBeHHOPYYHON
noanucK, B COOTBETCTBMU C 3akoHopaTensctBoM P® un aktamm BaHka Poccun, B TOM 4ucne noAnuCaHHbIX NOCPeAcTBOM
WHTepHeT GaHka;

- nmMbo Ha OCHOBaHUWM pacyHeTHbIX [AOKYMEHTOB, MNOANMCaHHbIX KnneHToM COBGCTBEHHOPYYHO, B COOTBETCTBUU
¢ 3akoHogaTtenscTBom P® n aktammn banka Poccumn, noctynuelimmm B baHk.

3.5. Mpwu coseplueHnmn onepaunii no Cuety B OTaeneHnn baHka hopmupyetca OT4eT B 3NEKTPOHHOM BUAE, KOTOPbIV XPaHUTCA
B 3I1EKTPOHHOM 6a3e baHka.

3.6. MNpn npoBegeHnn onepauum MO CMMCAHWIO AEHEeXHbIX CpeAacTs co Cuyeta aBTOMAaTM4Yecku npousBoavTCs GrokupoBka
CyMMbl onepauun Ha CyeTe (C y4eTOM COOTBETCTBYIOLLEN KOMWCCMM) B MOMEHT MoATBepxAeHus KnueHTom onepaumun, nmbo
npu coBepLUeHnn onepaummn no Kapte ¢ npoBefeHnemM aBTopM3aLMOHHOro 3anpoca, nubo npu odopmneHnm baHkom nepesopa
OEeHeXHbIX CpeacTB Ha OCHOBaHUW 3asBneHuns KnuenTa.

3.7. Bcnyyae ecnu ansa wucnonHeHnus pacnopsbkeHus KnuveHta no Cuety TpebyeTca gononHMTENbHasd MpoBepka B YacTu
COOTBETCTBMA onepauun TpeboBaHWAM BarniOTHOrO 3akoHoAaTenbCTBa UMW NPOBEAEHVE opUaNYEcKOon akcnepTusbl, KnueHt
nepefaeT nnartexHble UNW WHble OOKYMeHTbl B baHk ¢ odpopmnennem pacnuckm no dopme, ycTaHoBneHHoW BaHkom. BaHk
MMeeT MpaBoO He UCMOMHATb pacrnopskeHus KnneHta v BepHyTb MnaTexHble W MHble AOKYMEHTbl, eCnin B Xo4e MNpoBeAeHUs
NPOBEPKM WM  3KCMepTU3bl  BbISBMAEHbl  OWWOKM, HECOOTBETCTBME PEKBU3MTOB WM  HECOOTBETCTBME  YKa3aHHbIX
AOKyMeHTOoB/onepauum 3akoHogatenscTBy Poccuiickon Pegepauun. Bo3spaT He npuHATLIX BaHKoM AOKYyMEHTOB Npon3BoanNTCS
B TevyeHne 3 (Tpex) pabouumx AHewn c gatbl Ux npuHaTua oT KnveHta. B aTom cnyvae cymma onepauum octaeTcs
6nokMpoBaHHOM A0 MOMeHTa nony4veHus baHkom ot KnneHTa HeobxoauMbIX PeKBU3MTOB (JOKYMEHTOB) UNu NpuHATUA BaHkom
peLleHns 0 HEBO3MOXHOCTW UCMOHEHUS nopyyeHns Knuenra.

3.8. baHk ncnonHsaeT 3asBreHus, NopyyYyeHns n/munu pacnopskeHns KnueHTa B cnegytoLime Cpoku:

3.8.1. CnuncaHve cymmbl onepaumn co Cyeta KnueHta npu nposefdeHun KnueHTom onepaumi no 6e3HanuyHoOMy nepesoay
AeHexHbIX cpeacTB Mexay Cuetamu KnveHTa v Ha cyeTa uHbIx KnveHToB; cnvcaHne cymmbl onepaumu co Cyeta KnveHTa Ha
cyeTa, OTKpbITble B Apyrnx GaHkax, NPOM3BOAMTCA He Mo3fgHee paboyero AHs, criegytollero 3a AHeM nocTynneHus B baHk
COOTBETCTBYIOLLETO 3asiBMEHWs, MOPY4YeHUsa u/unu pacnopskeHuns KnueHTta, 3a WCKMOYEHMEM cryyaes, MPeAyCMOTPEHHbIX
n. 3.7 HacToswero [loroBopa.

3.8.2. B cnyyae ecnu nopyyeHne KnveHTta Ha npoBeAeHve onepauun no 6e3HannyHon nokynke/npogaxe MHOCTPAHHON BanioThbI
noctynuno B baHk nocne 13 yacos 30 MuHyT, BaHk ocTaBnsAeT 3a cobor NpaBo UCNONHUTL NopyyeHne KnveHTta Ha crnegyowuia
pabounn geHb. B atom cnyyae cpeactea co Cuyeta KnmeHTa cnucbiBaloTca Ha cnegyowmi pabouni AeHb no kypcy baHka,
AencTByloLeMy Ha AaTy dakTU4YecKoro npoBeaeHns onepaumu.

3.9. KnueHt, ecnn uHOE He npedycMOTpeHo [JoroBOpoM O NpedocTaBneHWM COOTBETCTBYHOLWEro ©6aHKOBCKOro npoaykTa
K HacTosilwemy [orosopy, nopyvaeT baHKky cnucbiBate 6e3 [OMOMHUTENbHOro/-biX pacnopspkeHuns/-uin KnueHta (3apaHee
AaHHbIN aKuenT) AeHexHble cpefcTaa co Cyeta:

3.9.1. nnaTbl, HeycToWkW, WTpadbl, NpedycMOTpeHHble HacToAwmum [orosopom, [oroBopom/-amu O nNpesocTaBieHnn
GaHKoBCKOro  mpoaykTa n Tapudamun/TapudHbIMK nnaHamu/ysegomneHnem 06  MHAMBMAYaNbHbIX  YCMOBUAX
KpeautToBaHus/MHonsuayanbHbIMW YCOBUAMW KPEeOAUTOBaHWSA, a Takke OCYLLeCTBMATb MnoralleHne TeKyLlen U NpoCpOYEeHHOM
3a0MKEHHOCTN NO npefocTaBneHHblM baHkoOM KpeguTam, a Takke CymMMmy CTpaxoBkM MO [OroBopaMm CTpaxoBaHus,
BbIrogonpuobpeTaTenem KOToporo ABnseTcs baxk;

3.9.2. geHexHble cpeAcTBa B cYeT BO3MeELLEHUS AOKYMeHTanbHO NOATBEPXAEHHbIX pacxofoB baHka, moHeceHHbIx BaHkom
B pesynbTaTe obcnyxunsaHna Cueta;

3.9.3. cymMy Hanoros, BO3HUKaIOLLMX NPU NCNnonHeHnn [JoroBopoB 0 NpeAocTaBneHn 6aHKOBCKOro NpoAykTa, ynnata KoTopbiX
npegycMoTpeHa 3akoHodaTenbcTBoM Poccuiickon ®egepaunu;

3.9.4. neHexHble cpeacTBa, OLWMOOYHO 3a4ncrieHHble Ha CueT BaHkom.

3.10. Pasmep nnat/-bl BaHka 3a onepauun, coBepliaemble C AEHEXHbIMM cpeacTBamu KnmnewTa, ycTaHaBnvBaeTcs
B COOTBETCTBUM C AenCTByloWMMMN B BaHke Ha gaTy coeplueHus onepauun Tapudamu/TapudHbiMM nnaHamu/YBeaoMneHem
06 nHAMBMAYanbHbIX YCroBMAX KpeamToBaHus/VIHaMBmayanbHbIMU YCIOBUSIMU KPEOAUTOBAHUS.

3.11. KnveHT BblpaxaeT baHky cBoe 6e3sycrnoBHoe cornacue Ha o6paboTky ntobow uHopmaumn, OTHOCSLLENCs
K nepcoHanbHbIM AaHHbIM KnneHTa (Bkntovas: ®.1.0.; roa; mecau; AaTy; MECTO POXAEHWS; rpaXaaHCTBO; AaHHble AOKYMEHTa,
YAOCTOBEPAIOLLEro MUYHOCTL (TN, cepusi, HOMep, KeM W KOorga BblAaH); agpeca: MecTa XWTenbCTBa, MecTa permcrpaumu,
mecTa paboTbl; cBefeHus O BaHKOBCKMX cuyeTax; pasMep 3afdormkeHHocTu nepef baHkom; kpeauTHyto mctopuio KnvedTa
1 nobyo MHyH, paHee npeaocTaBnenHyo baHky nHgopmaumio, B TOM Yncne, cogepxallyto 6aHKOBCKYHO TalHy), B TOM 4ucne,
ykasaHHon B 3aaBneHuun-AHkete/3aasneHnn/VHaMBrayanbHbiX YCNOBUSX KpeautoBaHus KnveHTa v B MHbIX [OOKyMEHTaXx,
C MCNonb30BaHNeM CpeacTB aBToMaTtusauum unm 6e3 TakoBbIX, B TOM YWCE, HO He OrpaHuMYMBasichb, cOop, cuctemartmsauuio,
HaKoMmeHne, XpaHeHue, YTOYHEHMe, WCNoNb3oBaHWe, pacnpocTpaHeHue (B TOM 4ucne nepepady), obesnuyvBaHwue,
6noKMpoBaHne, YHUYTOXEHWE MNepcoHanbHbIX AaHHbIX, MPefocTaBneHHbIX BaHky B CBA3W C 3aknioYeHWeM W UCMONHEHUEM
HacToswero [loroBopa, [loroBopoB O npegocTaBfieHn OaHKOBCKOrO NpodykTa, W MHble OeNCTBUSA, NpedyCMOTpPeHHble
depnepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX OaHHbIX» (BKIOYasi MonyvyeHue m3obpaxkeHus nytem
doTorpadmpoBaHmsa 1 Bugeosanucu). baHk BnpaBe ucnonb3oBaTb Npu 06paboTke nepcoHanbHbIX AaHHbIX KnveHTa
aBTOMAaTM3NPOBAHHbIN, MEXAHWYECKUIA, PYYHON 1 NtoboN MHOM cnocob no ycmoTpeHuto baHka.

KnueHT BbIpaxaeT cormacue u ynornHoMouvvBaeT baHk npegocTaBnsATb MOMHOCTBI WM YaCTUYHO CBEAEHUS, YKasaHHble
B ab3aLe NepBOM HACTOALLEro NyHKTa U NPoOBOAUMBIX onepaumsax no Cyetam, TpeTbeln CTOPOHeE, C KOTOpoK Yy baHka 3akntoveHo
cornatleHme o KoHmaeHUManbHOCTN U HepasrialleHn nHdopmaummn, B TOM Yicne ons uenen:

3.11.1. ocywecTBneHus cBaAsu c KnueHTom Ans npegoctaBneHvst uHgpopmaumm o6 mcnonmHeHnn Hactosiwero [orosopa,
[oroBopoB 0 npepocTaBneHn 6aHKOBCKOro NpoAaykTa, AN OpraHMsauMmn NoyToBbIX Pacchinok, pacceliok CMC-coobLeHui,
Push-yBegomMneHuii 1 paccbinok No 3nekTPoHHOW nouyTe B agpec KnueHTa BbINMCOK MO cyeTaMm, MHAOpMauuy Mo Kpeautam,
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npennoxenuii (ocepT) BaHka, a Takke Ans nepefayy MHMOPMALMOHHBIX U PeKNamHbIX coobLueHnii o6 ycnyrax baHka nytem
HanpasneHus CMC-coobLieHun, Push-yBegomneHunii, paccbifiok NO 3MEeKTPOHHOW noyte B agpec KnmeHTa, MOGUMbHbLIX
npunoxennn Viber, WhatsApp, iMessage n apyrummu cpegcteamm CBsisu: Npu 3ToM KnneHT HeceT BCe PUCKX, CBA3AHHbIE C TEM,
YTO HamnpaBsneHHble coobLLeHNsa CTaHyT AOCTYNHbIMK TpeTbuM nuuam. Cornacve Ha nonyveHve ot baHka MHMOPMALMOHHbBIX U
peknamHbIX coobLLeHnA MoXeT ObiTb 0To3BaHO KnneHTom B NGO MOMEHT nyTeM nepefayn banky nognucaHHoro KnveHtom
NMUCbMEHHOIO 3asBeHNs;

3.11.2. ocylwiecTBrneHns HeobxoAMMON Ans WCMOMHeHWs HacToswero [loroBopa perucrpauuy B NporpaMmax MooLwpeHns
(6OHYyCHBIX Mporpammax) UnM B UHBIX NporpamMmmax Ans usnyeckmx nvu, NpoBOAUMbIX OpraHM3auusMu, COTPYOHUYaoLWMMU
¢ BaHkom B pamkax Bbinycka MapTHepckux KapT, a Takke AN peanv3aummn ykasaHHbIX Nporpamm;

3.11.3. ocyuwecTtBneHnsa TenedoHHonW cBs3n ¢ KnueHtom, ans npepoctaBneHns KnueHty wHdopmaumn o6 UCMonHeHuu
HacToswero [loroBopa, [loroBopoB o0 npedocTaBfnieHnn 6aHKOBCKOrO MpoaykTa, TapudHbiX nnaHos/YBegomneHun o6
VMHAMBUAYanNbHbIX YCMNOBMAX KPeOAWTOBaHWA, a Takke nepedadn MHMOPMALMOHHBIX W peKknamHbix coobleHui o6 ycryrax
BaHka;

3.11.4. ocywecTBneHuss B3bICKaHWN MNPOCPOYMEHHON 3aformKeHHoCcTn nepen baHkom no [loroBopam 0 npegocTaBneHnu
6aHkoBCKOro npoaykra u/vnu niobomMy MHOMY 3aknioveHHoMy ¢ BaHkom cornaluenuio;

3.11.5. opraHusaumm yny4deHunii nporpammHoro obecnevernuns baxka;

3.11.6. npepocTaBneHns baHKy ycrnyr no XpaHeHWIo KIWEHTCKUX AOKYMEHTOB, CO3[AaHWI0 M XPaHEHWIO 3NEKTPOHHLIX KOnwui
yKa3aHHbIX [JOKyMEHTOB;

3.11.7. paccrnepoBaHNs CMOPHbIX OMepauui, B Criydae BHECEHWS HanuuHbIX AeHexHblX cpedctB Ha Cuet KnmeHTta uepes
NporpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHUX OpraHu3aLmin;

3.11.8. cocTaBneHuss OT UMEHU K No pacrnopsikeHWto KrnveHTa nnaTexHbIX JOKYMEHTOB Ha OCYLLECTBEeHVe nepeyncrieHns
OeHexHbIx cpeacTts co CyeTos;

3.11.9. npuobpeteHna KnueHTamu TOBapoB, paboT, ycnyr, nNpefocTaBnAeMbiX NofydYaTtensamu nepeBodoB, B TOM 4yucne
CTpPaxoBbIMU KOMMAHUSMM, C KOTOpbIMW BaHkoMm 3aknioyeHbl COOTBETCTBYHLIME [OrOBOPbI, B TOM 4MCRE MOCPEeACTBOM MX
onnatbl Yyepe3 OtgeneHns baHka, UHTEPHET-Maras3uHbl, NNaTexHble TepMUHarnbl onnaTbl, KacChbl OCYLLECTBNEHNS NepeBoaos,
BaHkomaTbl 1 gpyrne yctponctea. lNepeveHb nonyyaTenen nepeBofoB, onnaTty ToBapos, paboT, ycnyr koTopbix KnneHT moxeT
ocywecTBnaTb Yepes OtaeneHus baHka, MHTepHeT-marasuHbl, MNaTeXxHble TepMWHanbl OMnaThl, KacCbl OCYLLECTBMEHWS
nepesogos, baHkomatbl 1 Apyrve ycTponcTaa onpepenseTcsa baHkoM camocToATensbHo.

B cnyyae ecnu KnmeHTom 6GaHka ABRsSieTCS HeECOBEPLUEHHONETHee MWLO, akuenToM YCMOBUA AaHHOMO MNyHKTa CAYXUT
noanucaHue ero 3akoHHbIM npeacTasutenem Cornacus 3akOHHOroO NpeacTaBuTENS.

3.12. baHk BnpaBe ocyLiecTBnATbL 06paboTky nepcoHanbHbIX AaHHbIX KnneHTa B TedeHne Bcero cpoka genctsus [orosopa,
a Takke B TeyeHue 10 (gecatn) net ¢ Aatbl npekpaweHns obsasatenscts CTopoH no [orosopy.

MepcoHanbHble AaHHble KnneHTa nognexat YHUYToXeHuo no uctedenun 10 (gecatn) net ¢ gatbl NpekpalweHns obasaTenscTs
CropoH no [Jorosopy.

3.13. OT3bIB cornacus Ha o6paboTky nepcoHasbHbIX AaHHBIX MOXET ObiTb ocylecTBneH KnneHTom TOMbko nyTem nogauyu
KrnneHToM nM4HO NUCbMEHHOTO 3asBreHns B baHk. B cnyyae HanpasneHns KnneHtom B baHk 3asBneHnst o6 oT3biBe cormacus
Ha 00paboTKy ero nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHarbHbIX AaHHbIX NPEKPaTUTCA TOMbKO MOcrne WCMOSHEeHWs
KnneHToM BCcex 06513aTenbCTB No [JoroBopy, MHbIX COrMalleHnsiM, 3aKnioYeHHbIM ¢ BaHkoMm.

Mo ucteyeHun cpoka AencTens cornacus Ha obpaboTky nepcoHanbHbIX AaHHbIX KnueHTa wnu B cnydae ero ot3biBa baHk
0053aH YHUYTOXMTb TOMbKO Te MepcoHanbHble [AaHHble, fancHenwas obpaboTka KOTOpbIX He npegycmoTpeHa
3akoHogaTenscTeoMm P®.

3.14. [eHexHble cpeacTBa, pasmelleHHble KnmeHTom Ha CuyeTax, BKMOYas HaAYMCMEHHblIE Ha OCTaTKU MPOLEHTHI,
3acTpaxoBaHbl B NopsaKke, pasMepax U Ha yCroBusX, YCTaHOBMNEHHbIX 3akoHoAaTenscTBoM Poccuiickon ®eaepaumu.

3.15. 3a npepocTaBneHne NPodykToB W ycnyr B pamkax [NakeTta ycnyr, KnueHT ynnauvsaeT BaHKy nnaty/-bl B COOTBETCTBUU
¢ Tapudpamn/TapudpHeiMm  nnaHamu/YBegomneHusaMm o6  UHAMBMAOYanbHbIX YCNOBUAX KpeauToBaHus/VIHAMBMAyanbHbIMU
ycrnosusmMun kpeauTosaHus. B cnyvae npekpalleHus AencTBnua HacToswero [lorosopa, AOCPOYHOrO pacTOPXEHUS HaCTOALEro
HoroBopa no nobbiM OCHOBaHMAM, a Takke B cryyae u3aMmeHeHus [lakeTa ycnyr B COOTBETCTBUM C YCIOBUSIMU HAaCTOSALLEro
Horosopa, nnata/-bl, paHee ynnadeHHble baHky B onmaTy ctoumocTtu [lMakeTa ycnyr, He BO3BPAaLLATCA M HE YUYUTbIBAKOTCA
B CYeT norawueHns 3agomkeHHocTu KnvwenTa nepen baHkom.

3.16. Tlpu obcnyxmBaHun KnneHta B pamkax Hactoswero [oroBopa wu [loroBopa/-oB 0 npegocTtaBneHun 6GaHKOBCKOrO
npoaykTa, KnneHT MoxeT nony4yatb NbroTbl (HanpMMep, CKUAKWA B TOProBbIX CETSX, pecTopaHax, CTpaxoBble Nporpammel 1 Ap.)
B COOTBETCTBUM C COMMaLLEHUAMK, 3aKMOYEeHHbIMU Mexady baHkom U1 opraHusaumMammn-TpeTeuMn nuuamu. BaHk  MoxeT
nHdopmmpoBaTe KnueHta o Takmx nbrotax, pasmelias nHdopmauuio o Hux B OTgenenmnax baHka w/mnu Ha Cawnte Bahka.
KnueHT yBefoMneH 0 TOM, YTO Takue NnbroTbl NpeaocTaBnanTca KnueHTy opraHnsaumsamm — TpeTbuMK nuuamu, a He baHkowm;
BaHk He npegocTaBnseT KNMeHTy HUKaKuX rapaHTui Unn 3aBepeHnin B OTHOLLEHWW TaKMX NbroT, a Takke UX KayecTBa, Hanmyms
M HEeMNpepbIBHOTO NpefocTaBneHns; baHk He HeceT HWMKakoW OTBETCTBEHHOCTM B CBHA3M C MCMONb3oBaHveMm KnneHTom nbror,
npepocTaensemblx KnmeHTy opraHusauusaMm — TpeTbuMU Nuuamu.

3.17. KnueHT BbipaxaeT BaHKky cBoe ©e3ycrnoBHOe cornmacvMe Ha OocyllecTBrneHue cBs3u ¢ KnmeHTom ansa npegocTtaBreHus
nHdopmaumm o6 ncnonHeHun HactosLero [lorosopa, [loroBopoB 0 npeaocTaBneHn 6aHKOBCKOro NpoaykTa, Ans opraHM3auum
NOYTOBLIX pacchlnok, pacceinok CMC-coobueHuin, Push-yBegoMMeHWIA 1 pacchIfiok No 3MeKTPOHHOW noyTe B agpec KnuenTa
BbINMUCOK NO c4eTam, uHdopmaumm no kpeautam, npeanoxeHun (odpept) baHka, a Takke Ana nepegayn MHPOPMALMOHHBIX
M peknaMHblx coobueHuin o6 ycnyrax BbaHka nytem Hanpaenenuss CMC-coobuieHunin, Push-yBegomneHun, paccbinok no
3neKTpoHHOW noyte B agpec KnuneHta, mobuneHbix npunoxenun Viber, WhatsApp, iMessage v apyrumm cpenctBamMu CBSI3U:
npu aTom KnneHT HeceT BCe pUCKM, CBA3AHHbIE C TEM, YTO HanpaBneHHble COOBLEeHNS CTaHyT AOCTYMHbIMU TPETbUM NULAM.
Cornacue Ha nonyyeHue oT baHka MHPOPMALMOHHBLIX U PeKaMHbIX COObLLEHU MOXeT ObiTb 0TO3BaHO KnveHTom B ntobon
MOMEHT, nyTem nepegayn baHky nognncaHHoro KnmeHTom NMCbMEHHOTO 3asiBMeHNs;

4. NIOPAAOK MVAEHTUDPUKALIMNA N AYTEHTUDOUKALIUA
4.1. baHk ocywecTensieT UaeHTudpmkaumo KnneHta npum ero obpatleHuu:
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41.1. BOTtaoeneHne baHka— Ha OCHOBaHMM OOKyMEHTa, YOOCTOBepsilOWero nuyHocTb. KnmeHT cumTtaeTtcd
MOEHTUULMPOBAHHBIM B Cllydae COOTBETCTBUS PEKBU3UTOB [AOKYMEHTa, YOOCTOBEPANLWEro fMYHOCTb, WHGOopMaumu,
cogepxallenics B 6ase gaHHbIX baHka;

4.1.2. B KOHTaKT-LEHTp:

4.1.2.1. no hamunumn, umeHu, otyectsy KnueHra;

4.1.2.2. no garte poXxaeHus,;

4.1.2.3. no wecTHaguaTnsHa4yHomy Homepy KapTbl (Mnu ero 4yactu) unu asaguaTnsaHayHomy Homepy Cuerta;

4.1.2.4. no Homepy TenedoHa coToBow cBs3n KnueHTa;

4.1.3. NigpeHTudumkauusa KnueHta B KOHTaKT-LEHTPe MOXeT OCYLLECTBMATbCA OAHUM UMW HECKOMbKUMM U3 yKa3aHHbIX CNocoboB
B COOTBETCTBUM C pasgenom S5 Hactosuwero [dorosopa. MHdopmaums, nonyyeHHas B pesynbTaTte VgeHTudukauum, OOmKHa
COOTBETCTBOBATb MHpopMaLun, cogepxallerics B 6a3e gaHHbIx baHka.

4.1.4. B VIHTepHeT GaHK (pacnpocTpaHsieTcs TONMbKO Ha [lepxaTtenei OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTu3Ha4YHoMy HoMmepy KapTbl;

4.1.4.2. no Jloruny;

4.2. baHk ocywecTtenaeT AyteHTudbukaumio KnueHta npu ero obpatyeHum:

4.2.1. B Otgenenne baHka — Ha OCHOBaHWM AOKYMEHTa, YAOCTOBEPSIOLLErOo NIMYHOCTb;

4.2.2. B KOHTaKT-LEeHTp:

4.2.2.1. no Maponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy crnosy;

4.2.2.3. N0 oTBEeTaM Ha BOMPOCbI O MepcoHanbHbIX AaHHbIX KrveHTa, paHee ykasaHHbIX KnveHTom B AHkeTe KnueHTa
1 copepxaiymxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa coToBow cBsA3N KnueHTa;

4.2.3. AyteHTndmkaumsa Knuenta B KOHTakT-LEHTPE MOXET OCYLLECTBAATLCA OAHUM UMW HECKONBKMMMW M3 yKa3aHHbIX cnocobos
B COOTBETCTBMM C pasgenom 5 Hactoswero [orosopa. NHdopmaums, nonyyeHHas B pesynbtate AyTeHTudunkauum KnunenTa,
OOJKHA COOTBETCTBOBAThL MH(bopMauun, cogepxaluerics B 6ase gaHHbIx baHka.

4.2.4. B WHTepHeT Gavk — no [Mlaponto, BpemeHHomy naponto, OpgHopa3oBOMYy naposio (pacnpocTpaHseTcs TONMbKO Ha
Oepxatenei 0CHOBHBbIX KapT).

4.3. Cpeactea goctyna MoryT GbiTb Mcnonb3oBaHbl KnneHTom ¢ MoMeHTa ux permctpauun baHkom n oo nonydeHunss baHkom
3asaBneHusa KnvueHta o6 ux HegencTBUTENBHOCTM B YCTAHOBIIEHHOM HacToswwmMMm [JoroBopoM nopsigke, nubo 0 UCTEYEHUs UX
Cpoka gewncteus, Nbo Ao 3ameHbl ux baHkom B crnyyasx, npeaycMOTPEHHbIX HacToAWwmUM [loroBopom.

4.4. peHTtudpmkaums KnmeHta nponssognTcsi ¢ o6a3artensHbIM npeabsasneHnem AYJ1 B cnegyrowmx cnyvasx:

- MPY BO3HUKHOBEHUWN COMHEHUI B NPaBOMEPHOCTU Mcnonb3oBaHus Kaprt;

- PV Bblga4ve HanNn4HbIX AeHEeXHbIX cpeacTs co Cyeta B OTaeneHmun baHka.

4.5. UpeHtudpmkauus n AyteHTudmkaumsa npeactaButenst KnveHta (B Tom uyncne [JoBEepeHHOro nuua) ocyliecTBnseTcs
B OToeneHun baHka no AOKyMEHTY, yAOCTOBEPSIOLLEMY NNYHOCTL NpeacTaButens KnueHTa (B Tom uncne JJoBepeHHoro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCNOJIb3OBAHUA KOHTAKT-LIEHTPA

5.1. Baxk npegocTtaBnseT KnneHTy BO3MOXHOCTb BOCMNOMNb30BaTbCA KOHTAKT-LEHTPOM NpU HANMunum TEXHUYECKON BO3MOXHOCTHU
1 npu Hanuuun Cyeta B baHke.

5.2. TopgkntoyeHne, oTKNYeHne K KoHTakT-ueHTpy npoussoauTca npu obpaweHun B baHk. Bawk He npepocTtasnser
BO3MOXHOCTW MOAKMIOYNTLCH U BOCMONb30BaTbCA KOHTakT-ueHTpom npefctaButento KnuenTta (B ToM uncne [oBepeHHOMY
nuuy).

5.3. MHdhopmaumsa o TenedoHe goctyna k KoHTakT-LeHTpy pasmelyaetcs Ha CanTe baHka.

5.4. TlocpeactBom KoHTakT-ueHTpa KnueHT MOXeT nonyvaTb CApaBOYHYH MHopmaumio 0 BaHKOBCKMX —ycnyrax,
npegocTaBnsieMblx baHKkoM B pamkax KOMNekCcHoro 6aHKOBCKOro obcnykMBaHusi, U MPOBOAWTL CreayloLLme onepaumu:

5.4.1. aktnBaums KapTthl;

5.4.2. 6nokupoBka KapTbl;

5.4.3. nonyyeHne wuHdopMauum 06 ocTaTke [AEHEXHbIX CpeacTB, 3af0/MKEHHOCTW, AaTax W CyMMax nepeBodoB Mo
npepocTaBneHHblM baHkom KnueHTy kpeauTam;

5.4.4. nameHenwns Maponsa ans KoHTakT-ueHTpa;

5.4.5. nonyyeHune nHpopmaumm no Cyetam, B TOM Yncne npomsBeAeHHbIX onepaumsx no CyeTy, 3a40mKEHHOCTH MO Kpeautam,
a TaKKe MHOM MHOopMaLmK, CBA3aHHON C KpeautTamm (pacnpocTpaHseTcs Tonbko Ha [lepxxatener OCHOBHbIX kapT). epxartenu
OOMNOMHUTENbBHbIX KapT BNpase nonyyatb MHPOpMaLuio TOMbKO MO onepaLmsm, COBEPLUEHHbIM C UCMOMNb3oBaHWeM Takux KaprT;
5.4.6. nony4eHne uHdopmauumm o pexmnme pabotbl baHka, 06 agpecax u TenedoHax otaeneHunii baxka;

5.4.7. odopMneHve nNpeTeHs3un no obcnyxuBaHutio KnnueHta B pamkax HacTosiLero [lorosopa;

5.4.8. odpopmMmneHune npeTeHsun no Kapte, nsbstonn baHkomaTtom cTopoHHero 6aHka;

5.4.9. nony4eHne nHpopmMaumm o ctaTyce pacCMOTPEHMSA NPETEH3NN, yka3aHHbIx B 1.5.4.7 n n.5.4.8 [Jorosopa;
5.4.10.nogknoyeHne/oTKNoYeHne/M3MeHeHNe NapaMeTpoB MNOAKMYeHMs/BpeMeHHas 6GnokmpoBka AocTyna/pas3bnoknpoBka
poctyna KnveHta k KoHTakT-LeHTpy;

5.4.11. nonyyeHune nHgopmaumm o6 ycnyrax baHka;

5.4.12. oTkpbiTe BTOpoOro u nocnepywoulero CuyeTa Ha YycCrnoBusiX, NPeAyCMOTPeHHbIX [JoroBopom 6GaHKOBCKOro cuyeTa
B COOTBETCTBUM C lMpunoxeHnem 2 k HacTosiemy [lorosopy;

5.4.13. cmena MakeTa ycnyr, B cnyyae, ecnu TapudaMu He yCTaHOBMEHa NnaTta 3a ykasaHHOe W3MEHEeHWe U WUHOe He
ycTaHoBneHo [JoroBopowm;

5.4.14. 3aKka3 HanWyHbIX AEHEXHbIX CPeACcTB Ans CHATMSA co cdeToB B OTaoeneHun BbaHka (pacnpocTpaHsieTcsl TOMbKO Ha
[JepxaTtenen oCHOBHbIX KapT);

5.4.15. nony4eHue nHpopmaumm o rotoBHOCTM KapThbl;

5.4.16. BpeMeHHasa 6rokmpoBka gocTtyna, pasbnokupoBka goctyna k KoHTakT-ueHTpy;

5.4.17. hopmmpoBaHme unm nameHenme NMNH-koga ¢ NOMOLLLIO aBTOMATU3MPOBAHHOW CUCTEMBI;
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5.4.18. nameHuTb pasmep PacxogHoro numuta B Nopsiake M Ha YCIoBUsiX, NpeayCcMOTPeHHbIX [JoroBopom (pacnpocTpaHsieTcst
TONbKO Ha [lepxaTenen OCHOBHbIX KapT).

5.4.19. n3meHaTb JlorvH, MNaponb, Mcnonb3yemble Npyv AUCTaHUMOHHOM obcnyxuBaHum KnveHToB uyepe3 UHTepHeT BaHk
(pacnpocTpaHseTcs Tonbko Ha [lepkaTenen OCHOBHbIX KapT).

5.5. TpoBeneHve onepauuii, ykasaHHbIX B nyHkTe 5.4. HacToswero [loroBopa, NpoOM3BOAMTCH Npu Hanuymm y banka
TEXHUYECKON BO3MOXHOCTU 1 ocyLlecTBAsieTca nocne npoxoxaeHus KnveHtom B KoHTakT-ueHTpe NoeHTudukaumm B nopsake,
npeaycMOTPEHHOM HacToswmM [loroBopom, n AyTeHTudukaumm B nopagke, NnpeaycMoTPEeHHOM HacTosAWwmum [loroBopom.

6. NOPANOK COBEPLLUEHWUS OMEPALIMA MO CYETY

6.1. CoBepLueHue PacxogHbix onepaumnin no CyeTtam ocyluecTsnseTcs B npegenax MNnartexHoro numuta Cyera.

6.2. Mpun HegocTtaTouHocTu MnatexHoro numuTa Cyeta Ans cnucaHWst cyMM no PacxogHbiM onepaumam, baHk yunTbiBaeT
pasHuly Mexay cymmamm PacxogHbix onepauuii u MNMnatexHeim nummutom CyeTa kak TexHudeckuii oBepapadrT.

6.3. TexHnyeckun osepapadT AormkeH ObITb noraweH KnneHTom He no3gHee Tekyllero paboyero AHs, B KOTOpoM obpasoBarncst
TexHudecknin osepapadr.

6.4. lMoraweHne 3aJ0MmMKEHHOCTM, BO3HUKLIEN BCreacTBue TexHM4Yeckoro oBepapadpTa, OCYLUEeCTBMASETCS MyTEM CrMcaHus
BaHkom 6e3 pononHUTenbHOro/-biIX pacnopsixeHus/-un Knuerta ([depxatens OCHOBHOWM KapTbl) (3apaHee OaHHbIN akuenT)
OeHeXxHbIX cpeacTts ¢ noboro oTkpbiToro B baHke Cueta KnueHTa. [na noraweHusa 3ag0rmKeHHOCTU, BO3HUKLLEN BCNneacTsue
TexHnyeckoro osepapadTa, KnueHnt (depxatenb 0OCHOBHOM KapThbl) pa3meLLaeT Ha CyeTe AeHeXHble cpeacTBa, 4OCTaTOYHbIe
AN noraweHns 3agormKkeHHoCT No TexHudeckomy osepapadTy. Moa gaton necnonHenmsa Knuentom (Jepxatenem oCHOBHOW
KapTbl) 00S3aTenbCTB MO MOraweHuio 3aJ0MMKEHHOCTM no  TexHuyeckomy oBepAapadTy MoHMMaeTcss fata  ChnvcaHus
npuymTaroLlencs K ynnarte cymmbl co CyeTa 1 3a4ncneHne gaHHou CyMMbl Ha cveT baHka.

6.5. Bce nepeyncrneHns B CYET MOralleHust 3af0IPKEHHOCTU [OOMKHbl ObiTb ocywlecTBrneHbl KnneHtom B Bantote Cueta
NonHocTbio, 6e3 Kaknx-nMbo 3a4eTOB M BbICTaBIIEHUS] BCTPEYHBLIX TpeboBaHWA.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHK 0bsA3yeTcA:

7.1.1. Yeepomnatb KnueHta 06 u3MEHEHMHAX, BHOCUMMbIX B COOTBETCTBMM C N.2.7. HacToswero [loroBopa B yCroBus
HacToswero [orosopa, B Tapudsbl, [Mporpammbl KpeguToBaHWs, NyTEM HanpaBreHus MocnegHeMy COOTBETCTBYHOLLErO
nMCbMEHHOro ysegomnexus, unu nocpeactsom CMC — nHdopmmposaHus/E-mail — nHopmmpoBaHus, Npy 3TOM N3MEHEHWUS,
BHeceHHble baHkoM, cTaHoBATCA 0b6a3aTenbHbIMK Ans CTOPOH:

- B HacTosAwwmn JoroBop Yepe3 10 (oecHATb) kaneHAapHbIX AHEW € AaTbl pa3MelleHuss baHkom HOBOWM pefakuMu HacTosLLEro
Oorosopa/llpaBun noaknioyeHnsa n obecnyxuBaHua TapudHbIX MaHoB, MO0 M3MEHEHWI, BHECEHHbIX B HacTosilwumi [orosop,
Ha MHOPMaLMOHHbIX cTeHaax B OtaeneHusx baHka n Ha Caiite baHka;

- B Tapudbl ¢ gatbl BBeAeHMs B AelCTBME HOBOWM pedakuun Tapudos, 1 pa3melleHns baHkom Hosow pegakuumm TapudoB Ha
MHpopMaLMoHHbIX cTeHaax B OTaenennsix baHka u Ha Cante baHka.

CTOpOHbI JOrOBOPUNNCH, YTO B pamKax HACTOSILLEro NyHKTa, HagneXaluMm MUCbMEHHbIM yBEAOMIIEHMEM MPU3HAETCA B T.4.
pasmeLLeHne ykasaHHbIX JOKyMeHTOB B OTaeneHuax baHka n Ha cante BaHka.

7.1.2. TlpyHATL Mepbl ANa NpeaoTBpaLleHUs HECAaHKLMOHMPOBAHHOMO AOCTyNa WHbIX nuy K MHdopmauum o CyeTtax KnueHTa
1 O NPOBEAEHHbIX MO HUM OMepaLusiM.

7.1.3. XpaHuTb 6aHKOBCKyHO TaiHy no onepauusiMm no Cyetam u ceefeHuam o KnueHTte. CnpaBku MHBIM NULaM no onepaumsim
no CueTam ucBeaeHusam o KnveHTe MoryT ObiTb NpedocTaBrneHbl B CriyyasiX, NPesyCMOTPEHHbIX 3aKoHOAaTeNbCTBOM
Poccuickon depepaumm n HactoswmmM [1oroBopom.

7.1.4. ObecneunTb COXpPaHHOCTb AEeHEXHbIX cpeacTs Ha Cuetax KnuneHra.

7.1.5. Bo3amellaTb HEMPaBOMEPHO crnuncaHHble co Cueta kommccun, wtpadbl U UHbIE NAATEXW, OCYyLIEeCTBNEHHble co CueTa
B nonb3y baHka, Ha ocHoBaHUM odopmneHHon KnmeHTom npeTeHsun, B pasmepe, paBHOM HEMPaBOMEPHO CMUCAHHBIM CYMMaM,
npwv ycrnosuu npusHaHus baHkom npaBoMepHOCTH npeTeH3un KnveHTa.

7.1.6. BaHk o00s3yeTcss npu MONy4YeHWM OT CTPAxOBOM KOMMAHUW CTPaxoBOW BbIMMaTbl MO [OrOBOPY CTpaxoBaHWS
XN3HW/300p0Bbst KnueHTa HanpaBnsaTb CyMMy CTPaxoBOM BbiMmaThl HAa NoralleHne 3agomkeHHocT KnvueHTa no kpeguTy.

7.1.7. BaHk 06513yeTCsl NPUMEHSATbL Mepbl MO 3amMopaxuBaHuio (6NOKMPOBaHMIO) AEHEXHBIX CPEACTB HE3aMeaNUTENbHO, HO He
nosgHee ofHoOro pabo4vero AHA CO OHS pasMelleHus B ceTn VIHTepHeT Ha odmumanbHoM canTte PochuHMOHMUTOpUHIa
MHpOpMaLMK O BKITFOYEHUN PU3NYECKOTO NMLA B NepeyeHb OpraHM3auuii 1 uanyeckmnx nul, B OTHOLLIEHUN KOTOPbIX UMEKTCH
cBefeHust 006 MX NPUYACTHOCTM K SKCTPEMUCTCKOW AeATENBHOCTN N TeppopuaMy, NMnbo co AHA pasmelleHnst B cetn UHTepHeT
Ha odmumnansHom canTe POCOUHMOHUTOPWIHIA PEeLUEHNst O MPUMEHEHUM Mep MO 3amMopaxunsBaHuio (6roKMpPoOBaHNIO) AEHEXHBLIX
cpencTs, NpuvHaanexawmx pmanyeckomy nuuy, B OTHOLLEHUU KOTOPOrO MMEKTCA 4OCTaTOYHble OCHOBaHWSI NO4O3peBaThb €ro
NPUYacTHOCTb K TEPPOPUCTUHECKON AEATENBLHOCTH (B TOM YMcne K (PMHaHCUPOBaHUIO Teppopr3ama) Npy OTCYTCTBUM OCHOBaHUN
ONsi BKIIOYEHWS B YKA3aHHbIN NepeYeHb.

7.1.8. BaHk 006sa3yeTcs nNpMOCTaHOBUTbL OMNEpauMio/-W, 33 WCKMIOYEHWEeM onepauuii No 3a4nClieHU0 OEHEXHbIX CPefcTs,
NOCTYMNMBLUMX Ha CHET PU3NYECKOIOo NMLA, Ha NSATb pabounx OHEWN CO AHSA, KOrAa pacnopsbkeHne KMeHTa O e€ OCyLLeCTBEHNN
OOJDKHO ObITb BbINOSIHEHO, B Cly4vae, ecnu XoTsl 6bl OOHOM M3 CTOPOH SIBNSIETCS: HOpUMAMYECKOEe NULO, MPAMO UITM KOCBEHHO
Haxoasleecs B COOCTBEHHOCTM UK MOA KOHTPOIEM OpraHM3aumm nnm pmsnyeckoro nuua, B OTHOLIEHMN KOTOPbIX MPUMEHEHbI
Mepbl N0 3aMopaxuBaHuio (6NOKMPOBaHNIO) AEHEXHbIX CPEACTB UMM UHOTO MMYLLECTBa B COOTBETCTBMM € N.n.6 n.1 c1.7 ®3 «O
NPOTMBOAENCTBUN feranuaaumm (OTMbIBaHUIO) [OXOO0B, NMOYYEHHbIX NPECTYMNHLIM NyTeM, U (PMHAHCUPOBAHMUIO TEpPpPOpU3May,
nmbo uranyeckoro unu pUANYECKoe NuLo, OEWCTBYHOLWEE OT UMEHU WMM MO YKasaHUI0 TakKMX OpraHv3auvMn unuv nuua;
dusnyeckoe nuLo, OCYLLECTBASOLEee onepaumio C AeHeXHbIMW cpeacTBamu B cooTBeTcTBuM ¢ n.n.3 n.2.4 cr.6 ®3 «O
NpoTUBOAENCTBMU Neranu3aummn (0TMbIBaHWNIO) LOXOAO0B, NOSyYEHHbIX NPECTYMNHbLIM NyTeEM, U (PMHAHCUPOBAHUIO TEPPOPU3MAY.
7.1.9. B cny4yasx BbisiBneHusi baHkom onepauuii, COOTBETCTBYIOLLMX NMPU3HaKaM OCYLLECTBMEHUS NepeBoa AEHEXHbIX CpeacTB
6e3 cornacust KnueHta, baHk npvoctaHaesnusaet ncnonb3oBaHne Knmentom 3CI1 1 ocyliecTBNSEeT B OTHOLWEHUN YMEHbLUEHNS
OoCTaTKa 3NEKTPOHHbIX AEHEXHbIX cpeacTB KnneHTa - nnatenbLuymKka cnegyrowme gencTeums.
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o npuocTaHaBnNuBaeT Ha CPoK He Gonee OByx paboymx AHEN MCMOMHEHMEe pacnopsikeHus o coseplueHun Onepaummy,
COOTBETCTBYIOLLEW NPU3HaKaMm OCyLLeCTBeHNs nepesoaa 6e3 cornacusa KnueHTa, yTBepxaeHHbIM npuka3om baHka Poccum ot
27 ceHTs6ps 2018 roga Ne O[1-2525. B nopsigke, ycTaHOBNEHHOM [JOroBOpoMm:
1) npepoctasnset KnneHty nHdopmauuio:
a) 0 coBepLUeHUn AeNCTBUA, NpesycMoTpeHHbIX n. 7.1.9 [loroeopa;
6) 0 pekoMeHZaUUsIX MO CHWKEHWIO PUCKOB MOBTOPHOrO OCYLLECTBMEHNS NepeBoda AEHEXHbIX cpeacTs 6e3 cormacus
KnuenTa;
2) HezameanuTensHo 3anpawmsaeT y KnneHta nogreepkaeHne BO306GHOBNEHNSA UCNIONHEHUS PACTOPSKEHWS.
7.1.10. MMpu nonyyeHnn oT KnueHTa noaTBepXOeHwud, ykasaHHoro B n.n. 2 n. 7.1.9 [HoroBopa, baHk He3zamennutenbHO
BO300OHOBMSIET NCNONHeHne pacnopsbkenust. MNpu HenonyyeHun oT KnueHTta noaresepxaeHnsa — baHk BO306HOBNSAET UCNonNHeHne
pacnopspKkeHMs No UcTeveHMn AByx paboumx AHen nocne AHS CoBepLUEHUs UM AENCTBUI, NpeayCMOTpeHHbIX n. 7.1.9 [forosopa.
MpuoctaHoBneHne unu npekpatieHne ncnonb3osaHns Knnentom 3CIT He npekpalaeT obaszatenscTB KnneHta u baHka,
BO3HUKLUNX 4O MOMEHTa NPUOCTAHOBEHNS UMW NPEeKpaLLeHUs YKa3aHHOro MCNOMb30BaHNS.
7.2. KnueHT 06sa3yeTcs:
7.2.1. He npoBoauTb onepaumn no CyeTtam, CBsI3aHHbIE C BeAEHUEM NMPEeANPUHUMATENBCKON AEATENBbHOCTH.
7.2.2. He nepepnaBaTb CpeactBa gocTyna TpeTbUM nuuam.
7.2.3. Bcnyyae Ytpatel Cpeacts poctyna, MNMWH wnu KapTel, a Takke B cnyyae BO3HUMKHOBEHWS puUCKa HE3aKOHHOMO
ucnonb3oBaHna Cpeacts goctyna vnu KapTel, HemeaneHHo yBegomutb 06 atom baHk, obpatuswmnce B OtaenenHne baHka,
nnbo B KOHTaKT-LEeHTp.
7.2.4. TpepoctaButb baHky pocTtoBepHble AaHHble O cebe, o cBoux [oBepeHHbIX nuuax, 3akoHHbIX NpeacTaBUTENsiX
n Jepxatensax gononHuTensHbix Kapr.
7.2.5. O3HakomuTb [loBepeHHOE NMLO C ycroBusMM Hactoswero [oroeopa v [OroBopoB 0 NpefocTaBreHnm GaHKOBCKOro
NpoAYyKTa, 3aKMOYEHHBIX HA YCIOBUSAX, NPEAYCMOTPEHHBLIX COOTBETCTBYOLWMUMYU [prnoxeHnsiMum K HacTosiwemy Jorosopy.
3akoHHbIV NpeacTaBuTens KnveHTa, ABRsOLWErocs HECOBEPLLEHHONETHUM NNLIOM, 0683yeTCsl CaMOCTOSITENBHO O3HAKOMUTLCS
1 03HAaKOMUTb HECOBEPLLEHHOMNETHEE NULO C YCroBUAMKU HacTosero Jorosopa v MNpunoxeHusamu k HacTosiwemy [lorosopy, a
B Crny4yae Heobxo4MMOCTU 3anpocuTb W/ unu Aatb pa3bACHEHWS.
7.2.6. CamocTosiTensHo obecneuvnBaTbe coxpaHHOCTbL CpeacTs gocTyna.
7.2.7. MNpepocTaBnaTe no TpeboBaHMio baHka kak areHTa BantTHOrO KOHTPONs, Bce Heobxoanmble AOKYMEHTbI U MHpOpMaLMio
06 ocywecteneHmun onepaunii no CyeTy B YCTaHOBMEHHbIE 3akoHOAATENbLCTBOM Poccuiickon degepauum Cpoku.
7.2.8. Ecnun uHoe He npegycmoTtpeHo [oroBopom GaHKOBCKOrO cyeta B COOTBETCTBUM C [MpunoxeHvem 2 K HacTosiLeMy
[HoroBopy:
7.2.8.1. MMpun nony4yeHUn HanNU4HbIX AeHEXHbIX cpeacTB B gonnapax CLUA vnu pybnsix 3akasbiBaTb HE MeHee 4yeMm 3a 5 (nATb)
pabounx OHeW, NPeALIECTBYOWMX AHIO MOMYYEHNs HanW4YHbIX OeHexXHbIX cpeacts B OTaeneHun baHka, AeHexHble cpenctsa
B npegernax octatka Ha Bcex CyeTtax B cniydae, ecnu obLiasi cymma nomnyyaemsix B AeHb €O Bcex CYeToB OEHEXHbIX CpeacTs,
paBHa unu npesbliwaet 3000 (Tpu Tbicaum) gonnapos CLUA/EBPO, nnu akBMBaneHT 3TOW CyMMbl, PacCYMTaHHbIN MO Kypcy
BaHka Poccum Ha aeHb 3akasa, 1 NpMHMMaTh HanuyHble AeHeXHble CPeAcTBa B Kynopax, umetowmnxcs B baHke.
7.2.8.2. Tlpy nonyyYyeHMn HamU4HbIX AEHEXHbIX CPeACTB B BanioTax, He YykasaHHbiXx B N.7.2.8.1. HacTtoswero [orosopa,
3aKka3blBaTb [EHEXHble cpefcTBa B npedenax ocrtaTka Ha Bcex CyeTax B CPOKM, OOMOMHUTENBHO COrNacoBaHHbIE MeEXAy
BaHkom 1 KnueHtom.
7.2.8.3. lNpyvHMMaTb HanNWyHble AeHeXHble cpeacTBa B Kyntopax, uMetomnxcs B baHke;
7.2.9. MpepocTtaBnaTb B baHk nHgopmaumio, a Takke OOKYMEHTbI, NOATBEPXAAKLLME UCTOMHUK NMPOUCXOXAEHWUSI AEHEXHbIX
cpencTs Ha CyeTe, OCHOBaHMe COBEPLUEHMS OnepaLmm no BblAavye HanMyHbIX AEHEXHbIX CPEACTB, a Takke B UHbIX Cryvasx no
TpeboBaHnio baHka. [lMpu nony4YeHMM Hamu4HbIX [OEHEeXHbIX cpedctB co CuyeTta, 3aka3aHHbIX 4Yepe3 KoHTakT-ueHTp
B COOTBETCTBUM C pa3genom 5 [loroBopa, ykasaHHaa wuHGopMauuMss W OOKYMeHTbl npepoctaBnsiTcs B baHk 6es
OOMONHMTENBHOrO 3anpoca.
7.2.10. PacnopsxaTtbCs AeHEeXHbIMU CcpeacTBaMmu, xpaHawmumncsa Ha Cyetax B baHke, B COOTBETCTBMM C 3aKOHOAATENBCTBOM
Poccuiickon ®enepaumm, 6aHKOBCKMMY NpaBuiamm U HacToswmmM [JoroBopom B paMkax npeaocTtaBnsieMbix KnveHtam ycnyr.
7.2.11. MNo TpeboBaHuto baHka nognuceiBaTe OTYETHI NO ONepaumsaM, NnpoBeaeHHbIM no CueTy B OTaeneHnm baHka.
7.2.12. B TeueHne 7 (cemu) paboumx OHEN NyTEM MUCbMEHHOrO yBeAOMIeHUs uHgopmupoBaTe BaHk ¢ npegocTaBneHnem
NOATBEPXKAAKLLMX AOKYMEHTOB 06 M3MeHeHUn cBeEeHUN, yKa3aHHbIX B 3asiBneHun-aHkeTe/3asiBneHun (B T.4. cMeHa hamunum
M\nM MMeHn n\unm oT4YeCTBa, NAacNOPTHBIX AAHHbIX, agpeca perucTpaummn no MecTy XuTenbCcTBa n\unm agpeca akTn4eckoro
NpoXuBaHWs, OomallHero w/unu paboyero Homepa TenedgoHa, Homepa TenedoHa cotoBor cBA3M KnuenTa, agpeca
3MNEeKTPOHHOW MOoYThI), BCeX 0hopMIIEHHbIX KnMeHToM KpeauTax/3anmax B Apyrmx 6aHkax/opraHnsaumsx u o hakTe 3akroveHns
KnneHTom foroBopa nopyyntensctea no o6a3arenscrTeaMm TpeTbux nuu,.
7.2.13. B cny4ae BO3HWKHOBEHUSI M\UINK U3MEHEHWS cBedeHui ob apecTe, 3anore, apeHae U NHbIX 0OpeMeHEeHNAX MMyLLeCTBa
KnueHta B TeyeHue 7 (cemn) pabounx aHen ¢ gatbl BO3HUKHOBEHNS M\UMINN NBMEHEHNSI TaKUX CBEAEHUA MUCbMEHHO YBEAOMUTb
06 aTom baHk.
7.2.14. He3samepnurtenobHo yBegomnsaTb baHk 06 M3MeHeHWM cBefeHwl, ykasaHHbIX B 3asiBneHuv-aHkeTe/VIHamBMayanbHbixX
YCINOBUSIX KpeauToBaHns/3asBneHnn, a Takke MHbIX 06CTOATENbCTBAxX, CNOCOOHbBIX NOBNMNSATEL Ha BbINOMHEHME 0053aTenbCTB No
Horosopy,
7.2.15. CsoeBpemeHHO pa3mewatb Ha CuyeTe [eHexHble CpeacTBa, Heobxoaumble AN obecneveHns [OCTaTOYHOro
MnaTexHoro numuTa 1 NpoBeaeHns PacxogHbIX onepauuin.
7.2.16. CoxpaHaTb BCe LOKYMEHTbI, Kacalolmecs UCMONHeHNs 0ba3aTenbCcTB No [JoroBopy A0 Cpoka MX MpekpalieHus u no
TpeboBaHuo baHka npegocTaBnsTe Ux BaHky.
7.2.17. TMMpepoctaBnatb B baHk [OokymeHTbl U cBefeHusi, HeobxoaumMmble bBaHky [ansi ocywecTBneHust  (OyHKLUNA,
NpeayCMOTPEHHbIX AENCTBYIOLLMM 3akoHO4aTENLCTBOM PO.
7.2.18. MNpepoctaBnatb B baHk cBeageHus o BbirogonpuobpeTarterne B 00beme v nopsiake, NpeaycMoTpeHHbIX BaHkom, B criyyae
COBEpLUEHUSsI OnepaLuii K BbIroge TPeTbUX Nl
7.2.19. NpepocTaBnATb B baHk cBegeHus o cBoem npefcTtaBuTene, 3akOHHOM npeacTasuTene n beHedwmumapHom BnagenbLe
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B 06beMe 1 nopsigke, NPeayCMOTPEHHbIX BaHkoM.

7.2.20. MNpepoctaBnaATb B baHk JOKYMEHThLI U CBEAEHUS B Crlydae U3MEHEHUs naeHTugmKaumoHHon nidopmaumm (P10, pata u
MECTO pOXOEHUS, T[padaHCTBO, PEKBU3WTbl [AOKYMEHTa, YAOCTOBEPSIOWEro JMYHOCTb, agpec MecTa XUTenbCTBa
(pervctpaummn) unu agpec mecta npebbiBanus, WHH, koHTakTHas uwHdopmauus, npuHagnexHocts k [MOJT v nuuam,
cBsA3aHHbIM ¢ 011, cBegeHnsa o beHedmunapHoM BnagensLe).

7.2.21. HesameanuTenbHO NMCbMEHHO MHGOpMMpoBaTh baHk:

- O BblHECEHUM apOuTpaxkHbIM CyaAOM onpeaeneHus O MNPUHATUW 3asiBNEeHUs O npusHaHuM KnneHTa HecocToATenbHbIM
(6aHkpoTOM);

- O BblHECEHMM apbuTpaxHbIM CyooOM onpedeneHuss 0 npusHaHuM OBGOCHOBaHHbLIM 3asiBMeHUA O npusHaHun KnueHta
6aHKPOTOM 1 BBEAEHWUW PECTPYKTYpPU3aLmmM ero JONroB;

- 0 BbIHECEHMUN apOUTpaXkHbIM CyAI0M peLleHust o NpusHaHum KnveHta 6aHKpOTOM 1 BBEAEHUW peanv3aummn ero MMyLLecTsa.
7.3. baHk BnpaBe:

7.3.1. OTkasaTb B MCMOMNHEHWM pacnopsbkeHns KnveHTa o coBepLueHny onepaumm (3a UCKIIYEHEM onepauuii No 3a4McreHnto
OEHEeXHbIX CpeacTB, nocTynuBwMx Ha ero CuyeT) B cnydae HenpeactasneHuss KnneHToM [OOKYMEHTOB U CBeAeHun,
Heobxoanmbix BaHky ona peanusauum HoOpMaTMBHbBIX TpeOOBaHUI U B MHbIX CRydasix, NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Po.

7.3.2. OTka3aTb B 3akntodeHnun HacTosiwero [loroBopa u OTKpbITUM CyeTa unu oTka3aTb B BbINONIHEHUM pacnopsikeHus KnueHTta
O COBEepLUEHMM onepaumnn (3a UCKIMIYEeHEeM onepauunin no 3adncneHuto Ha CyeT), Npy HanMyMM NOAO3pPEHW B neranusauuu
(oTMbIBaHUN) 0,OXOA0B, NOMYYEHHBLIX MPECTYMHBIM NyTEM, UMK (PUHAHCMPOBaHUK TEppopM3ma.

7.3.3. TpeboBatb oT KnueHTa npenocTaBneHUss AOKYMEHTOB WM CBeOEHWUW, HEOOXOOUMBbIX AN OCYLLECTBREHUS yHKLUUNA,
NpeayCMOTPEHHbIX OEWCTBYIOLUMIN HOpMaTMBHbIMK TpeboBaHWsAMM, B TOM Yucne 3anpawmeBaTe y KnveHTa goOnonHUTENbHYO
MHOPMaLMIO U AOKYMEHTbI 06 onepauusix ¢ AeHeXHbIMU cpeacTBaMu (B TOM Yucre AN OCYLWeCTBNeHNs (PYHKLMI BantoTHOro
KOHTpONSA B COOTBETCTBUM C N.3.7 HacToswero [loroBopa).

7.3.4. 3anpawwuBatb y KnvueHta 4ONONHUTENBHYO MHOPMaLUio 1 AOKYMEHTbI 00 onepauusax ¢ AeHEXHbIMU cpeacTBaMu, B TOM
yucre noATBepXAalLmMe UCTOYHMK MPOUCXOXOEHUS] AEHEeXHbIX cpefcTtB Ha CueTe, OCHOBaHME COBepLUEHMs onepauuu
C HaNM4HbIMW  OEHEXHbIMW  CPEeACTBaMM,  a Takke  MHAOpMauWMi M OJOKYMEHTbl,  MO3BONSALME  YCTAHOBUTb
BblrogonpuobpeTaTtenen, B COOTBETCTBUN C 3aKOHOAaTeNnbCTBOM Poccuiickon Penepaunm.

7.3.5. He ncnonHATe nopyyeHue KnveHta B crniyyasx:

- 06Hapy>xeHus oLWMBKM, AonyLieHHoN KnMeHToM npu yka3aHuy NnaTeXHbIX PEKBU3UNTOB;

- He npegocTaBneHns unn npegoctaBnenns KnmeHTom HenomnHoro KomnnekTa 4OKYMEHTOB, NNaTeXHbIX PEKBU3NTOB UMW NHbIX
cBefeHun, Heobxoanmblx BaHky;

- HecooTBeTCTBMSA onepauum TpeboBaHuAM 3akoHopaTenbcTBa Poccunckon depepaumm, ycnosuam Hactosiwero [lorosopa
1 BHYTPEHHUM AokyMeHTam baHka;

- HECOOTBETCTBMSA onepaLmn TpeboBaHMAM JOrOBOPOB, 3aKMOYEHHbIX BaHKOM € MHOCTpaHHBIMK OpraHusauusiMmn (B TOM Yucne,
KpeauTHbIMUK), HanpaBfieHHbIM Ha NPOTUBOAEWCTBME rneranu3aunn (OTMbIBAHUIO) LOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM,
1 6opb0Oy C TEppOPM3MOM;

- VHbIX, NPEAYCMOTPEHHbIX 3aKoHOAaTeNbLCTBOM P®.

7.3.6. B cnyyae Ytpatbl Cpeacts goctyna, NMUH w/unn Kaptel cnuckiBaTe co CyeTa AeHexHble cpeacTBa B pa3Mepe CyMM
onepauui, KoTopble 6binn NpoBeadeHsbl ¢ ucnonb3osaHnem Cpeacts goctyna, NMWH w/wvnu KapTtel, 4O MOMeHTa GnokupoBaHus
Knuentom Cpegcts goctyna munum KapTbi.

7.3.7. BHOoCuTb uncnpaBneHus B OWMOOYHbIE 3anucu Mo onepauusim no Cyetam (B Bbinuckn no Cyetam), B TOM uyucne
Tpebywme cnucaHna cpeacts co CuyetoB, 6e3 OOMOMHUTENBLHOrO cornacoBaHus ¢ KnveHtom, a Takke B cnydae cbos
B paboTte 6a3bl AaHHbIX BaHka v Npou3BoaWTb BCce HEobxoaumble AENCTBUS AN BOCCTAHOBMEHWUSI COBEPLUEHHBLIX KrnveHTom
onepauun.

7.3.8. CnucbiBatb 6€3 A0ONOMHUTENBHOrO/-bIX pacnopsikeHusi/-uii KnueHTta (3apaHee AaHHbIA akuenT) OeHeXHble CPeacTsa,
oWKMB0YHO 3a4ncneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTtb 6€3 JOMONHMTENBLHOIO/-bIX pacnopsxeHus/-un KnneHta (3apaHee AaHHbIN akuenT) cpeacTsa, pasmeLleHHble
Ha Cuetax Knuenta ([Jepxatens ocHOBHOM kapTbl) B BbaHke (M npu HeobxogumocTM npousBoauTb 3a cyeT KnwneHta
KOHBepTaumio no kypcy baHka Poccum Ha [OeHb coBeplleHMs onepauuu), BKMYas TeKylme cdeTa, OTKpbITble Ans
NpeaocTaBneHns 1 noraweHnus KpeauToB UM ydeTa onepauui no Kaptam, v HanpaBnATb UX Ha MoralleHne 3afd0fmKEHHOCTU
Knuenta (OepxaTens OCHOBHOW KapTbl) B MONMHOM OO6beme, BKMOYalLleld CymMMy HecaHKLMOHMPOBaHHOIO nepepacxoaa,
3a[J0/MKEHHOCTN MO KpeauTam, MPOLEHTOB 3a MOMb30BaHWE AeHEeXHbIMW cpeacTtBamu baHka, wTpadoB U UHBIX HEYCTOEeK,
pacxofoB BaHka no npeaoTBpaLleHMi0 HE3aKOHHOTO UCMOob30BaHUs KapTbl U KOMUCCUI B COOTBETCTBUU ¢ Tapudamu.

7.3.10. CnucbiBatb 6e3 AOMNOMHUTENBHOrO/-bIX pacnopshkeHus/-uin KnueHTta (3apaHee AaHHbIn akuenTt) co Cueta KnneHta
(Oepxatensa OCHOBHOWM KapTbl) AEHEXHble CPEeACTBa, 3KBUBAINEHTHbIE CyMMaM Onepalui, COBEPLUEHHBIX C UCMOMb30BaHNEM
KapTbl, BbligaHHoOM KnuneHTy, u BbICTaBMEHHbIM K onnate 6aHkamMu M opraHu3aumsiMM 4epes MeXayHapoOHble MNaTeXHble
cuctembl B TedyeHne 1 (ogHoro) — 45 (copoka nsTW) KaneHAapHbiX AHEW C gatbl NpoBedeHus onepauuy, BK4as
KOMWCCMOHHOE BoO3HarpaxaeHne baHka, npegycmoTpeHHoe Tapudamu. YkasaHHble CPOKM MOryT ObiTb yBenu4eHbl npu
HanMuMm UCNONMHUTENBHBLIX JOKYMEHTOB MO0 UHKACCOBbLIX MOPYYEHUIA YNONTHOMOYEHHbIX OPraHoB, BbICTaBMNEHHbIX K CyeTy, nnm
npu BbICTABMEHWM K OMiaTe CyMM Orepauumii, COBEPLUEHHbIX C Ucnonb3oBaHvem KapTbl, 6aHkaMu 1 opraHusaumsamm 4vepes
MeXAyHapOAHble NraTeXHble CUCTEMbI NMO3XKE yKkazaHHOro cpoka. MNpu cnnucaHum co CyeTa AEHEXHbIX CPEACTB B pa3mMepe CyMM
COBEpLUEHHbIX onepaLuii, NpoBeAEHHbIX C Ucnonb3oBaHueM KapTbl, B BantoTe, oTnmMyHoM oT BantoTbl CyeTa, bBaHk nponssoauT
KoHBepTauuto B BanmoTy CuyeTta no kypcy baHka, AeNCTBylOLEMY Ha MOMEHT COBEpLUEHWS onepauuMn wu/unu no Kypcy
1 B COOTBETCTBUM C MpaBuiiaMn M NOpPSOKOM KOHBEpTAUMW, YCTaHOBMEHHbIMU ANsl NPOBEAEHUs pacyeTOB MeXAyHapoaHbIMU
nnaTeXHbIMU CUCTEMAMMW.

7.3.11. TpeboBaTb npeawvsaBneHns OYJ1 B cnyyasax, yCTaHOBMNEHHbIX BHYTPUOAHKOBCKMMWN OKYMEHTaMu, U Npyv BO3HUKHOBEHUU
COMHEHMI B NPaBOMEPHOCTM UCMonb3oBaHus KapTbl.

7.3.12. Otka3aTtb B Bbigaye CpenctsB gocTyna B cryyae, ecnu KnveHT He umeeT TenedgoH COTOBOWM CBSA3M UMW OTKa3bliBAETCs
npefocTaBnTb MHpopMaLMio O HoMepe TenedoHa COTOBOM CBS3U, a Takke, B criydae ecnv KnueHT He MiaeHTuduumpoBaH u He
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AyTeHTUMunpoBaH B nopsake, NPeAyCMOTPEHHOM pasaenoM 4 HacToswero [lorosopa.

7.3.13. bnoknposaTtb goctyn KnueHta K KOHTakT-LeHTpY B criydyae HapyweHus KnveHTom ycrnoBui HacTosiwero [orosopa,
HeofHOKpaTHOro HekoppekTHoro BBofa [lapons ana KoHTakT-ueHTpa, a Takke OoTKMounUTb KrmeHta oT KoHTaKT-LeHTpa
B crnyyae ecnv KnueHT B TeveHne ycTaHoBrNeHHoro baHkom nepvofa BpeMeHu He U3MEHUN BpeMeHHbIn MNapornb ansg KoHTakT-
LieHTPa Ha NOCTOSAHHLIN.

7.3.14. CamocTosaTenbHO onpefendatb: YycTaHaBnuBaTb TpeboBaHnua Kk [Maponto ans  KoHTakT-ueHTpa, nepeyeHb
PYHKLUMOHANBbHOCTKN, AOCTYNHOM NOCPeAcTBOM KoHTaKT-LeHTpa.

7.3.15. Hanpasnate no gomaluHeMy agpecy, paboyemy agpecy, agpecy 9neKTPOHHOW noYThl MMBo No Homepam TenedgoHoB,
BTOM uucne Homepam TenedoHoB coToBoW cBA3M KnueHta, dakcoB, YykasaHHbiM KnuneHToM B 3asBneHuu-
aHkeTe/3aaBneHnn/ViHamBuayanbHbIX YCnoBuax KpegutoBaHus nmbo B AHkeTe KnmeHTta, cooblieHns uHdOopMauvoHHOro
XapakTtepa, a TaKkKe KOMMep4eckue, pekrnamHble U UHble MaTepuansl, coaepxalume npearioKeHnss BOCMosfb30BaTbCs WHbIMU
ycnyramun baHka, npeaycMoTpeHHbIMU HacToALMM [JoroBOpoM.

7.3.16. He npuH1MaTh K UCMONHEHUIO nopyyeHnsa KnneHTa B Nomnb3y nony4vaTernen, 3aperncTpupoBaHHbIX UM PacronoXeHHbIX
B rocygapctBe/Ha TeppuTopuW, MpoBedeHne MepeBofoB B KoTopble baHkom — ocyllecTBnsieTcsa € yCTaHOBMEHHbIMU
orpaHnyeHnamn, nubo Ha cyeTa nonyyaTtenen, OTKpbITble B 6aHkax, 3aperMcTpyMpoBaHHbIX UMW  PaCONOXEHHbIX
B rocyfapctBe/Ha TeppuTopuK, MpoBedeHne MepeBofoB B KoTopble baHkom — ocyllecTBnsieTcsa € yCTaHOBMEHHbIMU
orpaHnyeHnaMn. He npvHUMaThb K UCMOMHEHUo nopyyeHns KnueHTta, B HasHayeHun nepesBofda KOTOPOro Ha PYCCKOM w/unm
MHOCTPaHHOM £3blke YKa3aHbl HaWMEHOBaHWS [OCYAAPCTB/TEeppUTOPUIA, MNpOBeAeHMe MepeBodoB B koTopble BaHkom
OCYLLECTBNSAETCA  C YCTAHOBMEHHbIMX  OrpaHuyeHusamMn.  KnuveHT  MOXeT  03HaKOMUTbLCHA € akTyarnbHbIM  CMMCKOM
rocygapcte/Tepputopun (Qanee — [lepeveHb TeppuTopui), MPOBEAEHME TepeBOAOB B KOoTOpble baHk ocylecTBnseT
C YCTaHOBIEHHbIMMN orpaHu4eHnsamMmn, B OtaeneHnn banka.

He npuHumaTh K ncnonHeHuto nopydeHns Knventa B nonb3y nonydvatenen, nubo Ha cyeta nonydvatenen, oTkpbiTble B 6aHkaXx,
B OTHOLUEHNM KOTOPbIX WMEKTCA MOMyyYeHHble B YCTAHOBIEHHOM B COOTBETCTBUM C 3aKoHodaTenbCTBOM Poccuiickon
depepauun nopsigke ceefeHunst 06 Nx yyacTm B TEPPOPUCTUYECKON AeATENbHOCTU, NTMOO HauMeHoBaHWUs nony4vaTtenen, nubo
GaHKoB-nonyyaTenen ykasaHol B AEWCTBYIOLMX CNMCKaX OpraHmM3auuin v usM4ecknx nuu, NpuyYacTHbIX K TEPPOPUCTUYECKON
(9KCTPEMUCTCKOW) U MHON NPOTUBOMPABHOW AEATENbHOCTU, YTBEPXKAEHHbIX NPU3HAHHBIMW MEXAYHaPOAHLIMU Y MHOCTPaHHbLIMU
opraHusaunsmu.

7.3.17. baHk nMeeT nNpaBo OTKasaTb B NpeaocTaBfieHnn ycnyr 6e3 06bACHEHNS MPUYMH.

7.3.18. OtkasaTb KnneHTy B npedocTaBneHnmn KpeanTHbIX NPoayKToB 6€3 06 bACHEHNSA NPUYUHLI.

7.3.19. Bcnyyae HeHagnexawero wucrnonHeHuss KnueHTOM [eHexHbiXx 00A3aTenbCTB, MPeayCMOTPEHHbIX HACTOALWMUM
[loroBopoM u npunoxeHusamn K Hemy, BaHk BnpaBe B OQHOCTOPOHHEM MOpsAKe OCyWeCTBNATb G6nokuposky cyeToB KnuneHTa
(Jepxatensa oCHOBHOM kapThl), T.€. yCTaHaBNMBaTb OrpaHNYEHns Ha PacrnopsKeHne OEeHEeXHbIMU CpeacTBaMu, 3a4McnsaeMbiMm
Ha Cueta KnuenTta (Jepxxatens oCHOBHOWM kapThbl) (B TOM Yncne 3apaboTHOW nNnartol).

7.3.20. B cnyyae 0GHapyXeHUsi WUnM BO3HWMKHOBEHWS MOAO03peHuli Yy baHka O HempaBOMEPHOCTM MNPOBOAMMBIX Onepauui
c ucnono3osaHvem Kaptbl KnvenTta, Cpegcts poctyna, JlorvHa, a Takke B Criydae MOMyYeHWss OT FOCyAapCTBEHHbIX
1 NPaBOOXPaHUTESbHbIX OPraHoB MHAOPMaLMN O HEMPAaBOMEPHOM WX UCNOMb3oBaHuK, broknposate KapTel KnueHTa, a takke
poctyn KnveHTa Kk KoHTakT-LeHTpY 1 He cnonHATb nopyyenHuns KnveHTa 4o BbISCHEHNS 06CTOATENbLCTB.

7.3.21. lMpu npepoctaBneHnn baHvkom KnueHTty (JepxaTento OCHOBHOW KapTbl) KpeauTa B COOTBETCTBUM C [NpunoxeHnsamu
K HacToswemy [loroBopy v npu ycnoeuu cornacus KnveHTta, BblpakeHHoro B 3asiBneHum-aHkete/3assneHmn/MiHamenayanbHbIX
YCINOBUSIX KPEAMTOBAHUA UMW B MHbIX AOKyMeHTax, baHk nveeT npaso nonyyatb MHdoOpMaLmio 06 OCHOBHOW YacTu KpeanTHON
uctopun Knverta (Hdepxatens OCHOBHOW KapThbl), XpaHswenca B O0pO KpeOuTHbIX UCTOPWUA, a B criydae npegocTaBneHus
Kpeauta nepegasaTtb B GIOPO KPeOWTHBIX UCTOPUA MHPOPMAaLMIO, CBA3AHHYHO C NpeaoCTaBNeHNEM KpeauTa W UCMOSNTHEHNEM
KnneHTtom obazaHHOCTEl No BO3BpaTy KpeauTa, B nopsiake, npeayCcMoTpeHHOM 3akoHoAaTenbcTBoM Poccuiickon ®egepaumu.
7.3.22. 3anpawwuBatb ¥ nony4atb OT KOMMaHWM-onepaTopa COTOBOW CBA3M MHAOpMaLuMio 0 MecTe HaxoxaeHus SIM-kapTbl,
0 3ameHe SIM-kapTbl UK AaHHbIX NoATBepXAatoLwmx 3ameHy SIM-kapTel Homepa TenedoHa coToBoi cBA3u KnneHTa.

7.3.23. B cnydvae BbisBneHus baHkoMm onepauuin KnueHTa, cogepxawmux B COOTBETCTBUM C AoKyMeHTamu bBanka Poccun
NPU3HaKN COMHUTENMbBHBLIX Onepauui, OrpaHUYUTL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-LUEHTPY W HE WCMOMHATb MNOpYyYeHUs
KnunenTta, noctynuseluvne B baHk yepes KoHTaKT-LEeHTP A0 BbISCHEHWS OBCTOSATENBLCTB.

7.3.24. B cnyyae BbisBNeHns coBnageHus Homepa TenedoHa cotoBon cAsm KnneHta ¢ Homepom TenedoHa coToBomn cBA3M
apyroro KnveHTa, orpaHnumntb/npuoctaHoBuTb goctyn KnueHta k KOHTakT-LEHTPY ¥ He WCnonHaTb nopyyeHus KnueHta,
noctynuelune B baHk no KoHTaKT-LEeHTpY A0 BbIACHEHWSA 06CTOATENbCTB.

7.3.25. TMpw npepocTtasneHun B baHk AOBEPEHHOCTU, YAOCTOBEPEHHOW HOTapuycom Vv APYruM YNOSTHOMOYEHHBLIM NULIOM,
a TaKke Npu BO3HWKHOBEHUW COMHEHWI B MOAMMHHOCTU [OBEPEHHOCTW, OCYLLEeCTBMATbL He Mo3gHee oaHoro pabouvero AHs
C MOMeHTa NnpeaocTaBneHns aHHOW [OBEPEHHOCTU NPOBEPKY hakTa yAOCTOBEPEHUS ee HOTapuycoMm Unn COOTBETCTBYIOLLUM
YMOMHOMOYEHHbIM NUUOM. [0 MOMEHTa nony4YeHus pesynbTaToB MPOBEPKM HUKaKMe onepaumMum no npencTaBreHHON
[OBEpPEeHHOCTN BaHKOM He OCyLLEeCTBNATCA.

7.3.26. BaHk BrnpaBe mncnonb3oBath nognuck KnneHta Ha 3asBneHun-aHkeTe, 3asiBNEHWMM U MHBIX JOKYMEHTaxX (B TOM yucne
noanucaHHbix M) kak obpasel, cobcTBeHHOPYYHOM nognucy KnueHTa.

7.3.27. baHk BnpaBe BeCTW 3anucb TenedoHHbIX neperoBopoB ¢ KnmeHTom npu ero obpalleHun B baHk no TenedoHy, a Takke
1cnonb3oBaTh 3anucy Ans noaTeepxaeHns gakra obpalyeHus.

7.3.28. CTOpPOHbI NPU3HAIOT, YTO 3anuckb pasroBopa ¢ KnnMeHToM sBnseTcs AOCTaTOYHbIM AOoKa3aTenbCTBOM dhakTta nonyveHus
oT Knuenta cornacusa KnueHta / Hecornacusa KnueHnTta, 3asBneHus KnmeHnta o6 okasaHun emy ycnyrm / o6 oTkase oT ycnyru
(ecnv BO3MOXHOCTb MOAKITIOYMEHUS K yCINyre W/vnu OTKIIOYEHMS OT ycnyrn yepe3 KOHTakT-LeHTp npeayCcMOTpeHbl HacTOALLMM
Jorosopom u MpunoxeHuamn K Hemy), UHbIX 3aaBneHun Knvexra.

7.3.29. B cnydyae nony4denuns nucbmeHHoro 3asaBneHus KnveHnta o pactopxeHuun [orosopa, BaHk 6nokvpyet Bce KapTsl,
BbInyLweHHble KnueHTy (Bkniovas [ononHuTteneHble KapThbl).

7.3.30. BaHk nmeeT npaso BblaaTb KnueHTy KapTy uHOro tuna, 4Yem ykasaHo B 3asiBNeHuu, B Criyqyae OTCyTCTBUS HA MOMEHT
Bblgaun KnmeHTy KapT cooTBeTCTBYyHOLEro TMNa ¢ COXpaHeHUeM BCeX YCroBui obcnyxueaHusa Ans tuna KapTel, yka3aHHoW B
3as8BNEHUN.
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7.3.31. B cnyyae nonyyeHusi nticpopmaumm o Bo3byaeHnmn B oTHoweHnn KnveHTta gena o 6aHkpoTcTBe:

- npekpatnTb npegoctasneHne KnveHTy nobbix AOMOMHUTENbHBLIX YCAYr M CPeAcTB AUCTAHUMOHHOMO O06CnyXMBaHMUS,
npeaycMoTpeHHbIX [JoroBopoM, B TOM yucne, yenyrm « IHTepHeT 6aHky;

- GnokunpoBaTth BbinyLeHHble K Cyetam KnuneHta KapTbl, B TOM Yncne [JononHuTenbHble KapThl;

- 6nokupoBatb KapTbl, BbiNyleHHble K cyeTam Apyrmx knueHtoB banka, ecnu [epxaTtenem KapTel sBnsetca KnueHT, B
OTHOLLIEHWNM KOTOPOro NPOBOAATCA NpoLeaypbl, NpuMeHsieMble B Aene o 6aHKpoTCTBE rpaxadaHvnHa (pecTpykTypusauuns gonros/
peanu3aumsa nmyLLecTsa).

7.3.32. lNpuocTtaHoBUTL WnK npekpatutb ucnonb3oBaHue ICIT KnueHTa no COBGCTBEHHOW MWHMLMATMBE MNpPU HapyLeHun
Knnentom nopsiaka mcnone3osanus ICI w/mnu [oroBopa, a Takke B KayecTBe Mepbl B COOTBETCTBUMM C HOPMaTUBHbLIMU
TpeboBaHnaMM n pekoMeHgaumsamn banka Poccum B cdpepe npoTvBOAenCTBMS neranu3aumn (OTMbIBAHWIO) [OXOAOB,
MOSyYEHHbIX MPEecTyrnHbIM NyTeMm, W (UHAHCUPOBAHUIO Teppopuama, fMbO Ha OCHOBaHWM MonyyYyeHHoro oT KnueHTa
yBefoMneHuns, npegoctasns KnveHTy nHgopmaumio o NpuocTaHoOBNEHNN UMK MpeKpaLleHn B AeHb Takoro NpuocTaHoBMNEHNS
WY NpekpalleHns. YBeaoMneHne o NpuocTaHOBNEHUN UK NpekpaLleHn HanpaensoTes baHkom KnveHTy nobeim cnocobom,
npeaycMoTpeHHbIM [loroBopom. [Mpu aTOM, ecnu CTOpOHaMu COrnacoBaHO HECKONbKO CMOCOO0B yBeOOMIIEHUS, KOHKPETHbIN
cnocob ysegomneHus KnvueHta onpegensetca baHkom camocToaTenbHo.

7.4. KnueHT Bnpase:

7.4.1. MNpepbasnaTte B baHk B nucbmeHHOM Buae unu 4yepe3 KOHTaKT-UEHTP MpeTeH3nu Mo onepauusm, NpoBEAEHHbIM Mo
Cyety, He nosgHee 30 (TpuauaTtn) kaneHgapHbIX OHEW C Aatbl npoBedeHus onepaumn no Cuety Knuenta. B cnyyae He
npeabasreHns baHKy B yka3aHHbI CPOK MUCbMEHHOW MPEeTEeH3UM UNU NpeTeH3nu 4epe3d KOoHTaKT-LeHTp Mo onepauunsim,
nocrnegHne cunTaTCs NOATBEPXAESHHBIMU 1 B AanbHeNLLIEeM 06XanoBaHuio He noanexar.

7.4.2. PacToprHyTb HacTtoswmi [loroBop B criyyae Hecornacusi ¢ BHOCMMbIMU BaHKOM M3MeHeHMAMU B YCrOBUA HACTOSALLEro
Horosopa n Tapudbl B nopsake, yctaHoBneHHoM n.9.3 HacToswero [lorosopa. B cnyyae HenonyveHus BaHkom nMcbMeHHOro
yBe4OMMEHUsA 0 pactopxeHun [loroBopa, baHk cuntaeT 310 BblpaxxeHneM cornacus KnmeHta Ha M3aMeHeHue yCrnoBuii.

7.4.3. B noGoii MOMEHT, NO NUCbMEHHOMY 3asBIEHMWI0, OTKa3aTbCA OT MCMONb3oBaHMA KOHTaKT-UeHTpa, a Takke OT ApYyrux
ycnyr, NpefocTaBnsemMblx B pamkax Hactoswero [lorosopa;

7.4.4. Nonyyatb Ot4eThl B OTAENEHUN BaHka;

7.4.5. Knuent (HdepxaTenb OCHOBHOW KapTbl) MMeeT MpaBoO BbiNyCTUTb K cyeTy OCHOBHOM KapTbl OQHY WM HECKOMbKO
JononHuTenbHbIX KapT, opopMrieHHbIX Ha cebsi, Mmbo Ha TpeTbux nuu. B atom cnyvae [donomHuTenbHble KapTbl MMEKT
eanHbin ¢ OcHoBHOW kapTon 6aHkoBckuii CuyeT. [oroBop 6aHKOBCKOro cyeTa C TpeTbMM NULOM — [AepxaTtenem
JononHnTenbHOM KapTbl He 3aknioyaeTtcs, npudeM Tonbko cam KnuveHT ([epxatenb OCHOBHOW KapTbl) MOXET coBepLuaTtb
pacxogHble onepaumm no Cuety yepes kaccy baHka. [lepxxatenb OONONHUTENbHONW 6aHKOBCKOW KapTbl MOXET OCYLLEeCTBMSATb
onepaumu no TeKyLlemy cyeTy Tonbko € ucnonb3oBaHnem KapTol. Mpu atom JononHutenbHas kapTa MMeeT OTMWYHbIA OT
OcHoBHom kapTbl HoMep KapTbl. Ha [JononHuTensHoM kapTe aMBoCCUpyoTCa pekBn3uTbl aepxxatens Kaptbi;

7.4.6. epxatenu [OMNOMHUTENbHBIX KapT BMpase nonyyaTb HanuyHble AeHexHble cpedctBa co Cyeta B OTaeneHusax 6aHka
nny 6aHKkomaTax TONbKO C NCNOMb3oBaHNeM Takon KapTbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HEcyT OTBETCTBEHHOCTb 32 HEWUCMNONHEHWE W HeHaanexallee WCMOoNHeHne o006s3aTenbCTB MO HacTosAWwemy
[oroBopy B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon ®egepauum n HactoAwmmM [Jorosopom.

8.2. KnueHt (OepxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTL 3a BCE Onepauuv, NpoBoAMMbIE Kak camum KnueHtom, Tak
n [Jepxatensamu gononHuTenbHbix kapT B OTaeneHusx badka, B BaHkomaTtax BaHka, a Takke npu MCNOnb3oBaHWM YCnyrv
KoHTakT-ueHTpa. B cnyuyae, ecnu KnueHTOM sBNSETCS HECOBEPLUEHHONETHEE nuUO, OTBETCTBEHHOCTb 3a [EeNCTBUS,
ocyulectBnsemble Takum KnvmeHtom, HeceT cam KnmeHT n/vnn ero 3akOHHbIN NpefcTtaBuTenb B npegenax, yCTaHOBMEHHbIX
OEeNCTByLWNM 3aKkoHoaaTenscTBomM P®. BaHk He HeceT OTBETCTBEHHOCTM MO CMopaM U PasHOrmnacusiM, BO3HUKAKLLUM Mexay
Jepxatenem oCHOBHOW kapThl 1 [lepxatenem AoNONHUTENbHOW KapThbl.

8.3. o momeHTa usBeweHns baHka 06 YTpate Cpeacts goctyna, Kaptel unu NMUH KnneHT HeceT OTBETCTBEHHOCTb 3a BCE
onepaumm no Cyetam, COBEpPLUEHHbIE UHBIMK NULAMK C Begoma unu 6e3 segomMa KnveHra.

8.4. baHK He HeceT OTBETCTBEHHOCTWU B criydae, ecnv nHdopmauus, nepegaBaemasi nNpyu ucrnonb3oBaHum ycnyr baHkomarta
BaHka n KoHTakT-ueHTpa B ToM yncne o Cyetax, Kaptax, Cpeacreax gocTyna, CTaHeT U3BECTHOW MHbIM NuLaM B pesynbrate
NpocnyLIMBaHUS NN nepexsaTa KaHana COTOBOW W TenedOoHHOM CBA3M BO BPEMSI UX WCMOMb30BaHUS, a Takke B cryyae
Heao6pPOCOBECTHOrO BbINONMHEHNS KNneHToM yCrnoBmin xpaHeHns 1 ncnons3osaHus Cpeacts gocTyna.

8.5. baHk He HeceT OTBETCTBEHHOCTU 3a cbou B paboTe MouThbl, VIHTEpHETa, ceTel CBA3U, BO3HMKLIME MO HE 3aBUCALLMM OT
BaHka npuunMHam u noBnekwwre 3a cobon HeCBOeBpEeMEHHOe MorydeHne unu Henonydenve KnueHtom yBegomneHuin badka
1 BbINMCOK no CyerTy.

8.6. baHk He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBUSA WCMOSIHEHWUS MOPYYEHWN, BblAAHHbLIX HEYNMOMHOMOYEHHbIMU NULaMM,
B TEX Cryyasix, Korga C MCMonb3oBaHWEM MpedyCMOTPEHHbIX 3akoHoaatenbctBoM Poccuiickon depepauuy u HaCTOSILLIUM
Horosopom npoueayp baHk He Mor ycTaHOBWTb hakTa BbiAauy PacrnopsbKeEHUS HEYNONTHOMOYEHHBLIMW NMLAMMN.

8.7. CTopoHbl 0CBOOOXOAKTCA OT UMYLLECTBEHHOW OTBETCTBEHHOCTW 3@ HEWCMOMHEHME UMW HeHaanexallee MWCNonHeHue
0ba3aTenbCTB MO HacTosilemy [loroBopy, €Cnu OHO BbI3BaHO (haKTOpamu HenpeogosIMMON CuMbl, T.€. 4Ype3Bbl4alHbIMMK
1 HEMpeaoTBpaTUMbIMUM OBCTOATENLCTBAMM, B TOM YMCIE CTUXMAHBIMU SIBNIEHUSIMU, BOEHHBIMU OEWCTBUSMW, akTamMy OpraHoB
Bnactu. pn BO3HWKHOBEHUN OBCTOATENbLCTB HenpeogonuMon curnbl CTopoHa gorkHa B TedeHue 3 (Tpex) paboumx gHen
B MMCbMEHHOM dhopMe nponHdopMmnpoBaTth Apyryto CTOPOHY O HEBO3MOXHOCTM UCMOJTHEHUS 00513aTENbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTU MO CropaM M pasHOrnacusiM, BO3HMKaOWMM Mexay KnveHTom n onepaTopamu cOTOBOM

CBSI3M BO BCEX CIy4asix, KOr4a crnopbl U pasHornacust He OTHOCSTCS K NpedocTaBneHuto yenyr baHka.

8.9. baHk 0cBOOOXOAEeTCsA OT MMYLLECTBEHHOM OTBETCTBEHHOCTU B Crlydae TexHM4Yecknx cboeB (OTKIoueHue/noBpexaeHue
3MNeKTponUTaHnsa U1 ceTen cBa3u, cbom nporpaMmHoOro obecneyveHus U NpoBeAeHWEe pernameHTHbIX (TEXHUYecKkux) paboT
NPOLECCUHIOBOTO LieHTpa u 6a3bl AaHHbIX BaHka, TexHuveckne cbon B MexayHapoaHbIX MNaTeXHbIX CUCTeMaXx), NMOBMEKLInE 3a
cobolt HeBbINonHeHne baHkoM ycrnoBui HacTosiero [lorosopa.

8.10. OTBeTCcTBEHHOCTL BaHka nepen KnueHToM orpaHuuMBaeTcs OOKYMEHTamNbHO MOATBEPXKAEHHBbIM pearnbHbiM yliepbom,
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BO3HUKLWUM Yy KnueHTa B pesynbTaTe HenpaBoMepHbIX AeicTBuiA unv 6esneiicTeus BaHka, AencTByoLLero npegHaMepeHHo Unm
C rpy6oI HEOCTOPOXHOCTLIO. HU Npu kakmx obcTosTenscTBax baHk He HeceT nepen KNMeHTOM OTBETCTBEHHOCTDL 3a Kakue-nu6o
KOCBEHHbIE YObITKM (B TOM YMCIE 3a YMYLLEHHYIO BbIrogy).

9. CPOK IENCTBUA U NOPAOOK PACTOPXXEHUA OFOBOPA

9.1. HacTtosiwmin JoroBop cuMTaeTcs 3akoueHHbIM Mexay CTopoHamu ¢ Aathbl, onpeaeneHHomn B n. 2.1 HacToswero [Jorosopa.
9.2. KnueHT BnpasBe B OOQHOCTOPOHHEM MOPSAKE PacTOPrHyTb Hactoswmin [loroBop, nUCbMeHHO yBefomuB BaHk o cBoeM
peLueHun.

9.3. KnueHT 065a3aH He MeHee YeMm 3a 60 (LecTbAecaT) kaneHaapHbIX AHEeW A0 npegnonaraemMon Aatbl pactopxeHus [lorosopa
obpatutbca B baHk C 3asBneHvem o pactopxeHun [dorosopa, no dopme, ycTtaHOBMeHHOW BaHkoM, B BUAE OpWrMHanbHOro
ak3emnnapa, nognucaHHoro KnueHTom COGCTBEHHOPYYHO W UCMONIHEHHOTO Ha OyMakHOM HocuTene U OQHOBPEMEHHO
BO3BpaTUTb B BaHk Bce pericteyowme KapTol, BbinyLleHHble B pamkax [JoroBopa. Mpu HEBLINONMHEHNW yKa3aHHOW 06513aHHOCTH,
OTBETCTBEHHOCTb 3a BCe HebnaronpusaTHble nocneacTenst HeceT KnueHrT.

Mpu Hanuumm y KnueHTta k MOMeHTY 3akpbiTus nocnegHero Cueta KnueHTa HenoralleHHoW 3aformKkeHHocTn nepen baHkom no
Horoeopy, B ToM uucne no onnarte komuccuin baHka, genctere [JoroBopa npekpaljaeTcs nocre MOoSHOro rnoralleHus Takow
3aJ0MKEHHOCTH.

PacTopeHue nnu npekpalleHue [loroBopa sBNsSieTca OCHOBaHUEM 3akpbITus Bcex CueToB KnueHTa.

PacTtopxeHune [oroBopa ntwobo M3 CTOpOH He O3HayaeT ocBoboxaeHne KnueHta oOT ero ob6A3aTenbCcTB NO paHee
COBEpLUEHHbIM cAenkam u onepauusmM, B TOM 4ucne OT HeobXxoauMMbIX pacxofoB W BbiMmaT (nnaTt, komuccuin) BbaHky
B cOOTBeTCTBMM ¢ Tapudamm baHka.

Mpu Hannumm Ha 3akpbiBaeMoM CuyeTe [AeHEeXHbIX CpPeAacTB, GNOKMPOBAHHbIX B COOTBETCTBUM C YCMOBUSMW HACTOSLLErO
HoroBopa, Ans ncnonHeHns pacnopsbkeHun no CyeTy, NpuHSTEIX BaHkoM oT KnueHTa K UCNOMHEHWIO A0 NOMNyYeHus 3asBreHus
0 3akpblTun Cueta, CyeT 3aKpbiBaeTCA MpU YCMOBMU UX OTMeHbl KnveHToMm, a B criydyae HEBO3MOXHOCTM OTMEHbI TaKMX
pacnopsbkeHuii, CHeT 3akpbiBaeTCsi Nocne Nx UCnonHeHnst baHkom.

C momeHTa 3akpblTua CuyeTa OTMeHsOTCA AnuTenbHble nopydeHuns Knuenta no Cdety, BbaHk npekpawaeT npuvHUMaThb
K UCMOMHEHNIO MNNaTeXHble MOPYYEeHUs U MHble pacnopsbkeHus KnueHTa, v npekpaiwiaer 3auucnaTe Ha CyeT nocTynawumne
AeHexXHble CYMMbI, 1 BO3BpaLLaeT uxX B agpec OTNpaBuTenNs He No3gHee cneaytoLlero 3a gHeM NnocTynneHus cpeacTs pabovero
OHs.

B cnyyae npekpaweHua pencteus [oroBopa CpefactBa [ocTyna, BblAaHHble B pamkax [orosopa, o06bsBRsitoTcs
HepencTButenbHbiMU. CoBeplueHne onepauui nocpeactBom WMHTepHeT 6Gadka, ycnyr «CMC wuHdopmupoBaHus», «CMC
nopydeHune» n KoHtakTt ueHTpa 6nokmpyetcs baHkom.

9.4. PactopxeHne Hacrtosiwero [doroBopa Brneyetr 3a coOOM npekpalleHne OEeWCTBUSA BCEX 3aKIHOYEHHbIX B €ro pamkax
[oroBopoB 0 npegocTaBneHny 6aHKOBCKOro NPOAyKTa.

9.5. PacTtopxeHue otaenbHoro [loroBopa o npedocTaBreHMn GaHKOBCKOro MpoAyKTa, 3akMmiYEeHHOro B paMKax HacTosLwero
[Horosopa, He BneyeT pacTtopxeHue HacTosero [lorosopa. MNopagok pacTopxeHus oTaensHoro [loroBopa 0 npeaocTaBneHun
6GaHKOBCKOro MpoAyKTa, 3akM4eHHOro B paMkax Hactosuwero [oroBopa, onpefeneH COOTBETCTBYHOLWMMU [1punoxeHnsiMm
K HacToswemy [orosopy.

9.6. baHk BnpaBe B OAHOCTOPOHHEM MOPSIAKE PacTOPrHyTb HacTosAwwmn [doroBop npu oTcyTcTBUM Yy KnveHTa AenCTBYHOLMX
CyeToB.

9.7. 3akpbiTve CyeTa/-oB 1 BO3BpaT KnueHTy ocTtaTka AeHexXHbIX cpeacTB co CyeTa/-0B OCYLLECTBMAETCA B NOPSAKE N B CPOKW,
YyCTaHOBINEHHbIE 3akoHoAaTenscTBoM P® u [loroBopoM O npenoctaBneHnn G6aHKOBCKOrO MPOoAyKTa, 3aKMHOYEHHOro B pamKax
HacToswero [lorosopa.

9.8. B cnyyae pactopxeHus Joroopa Hdepxatens OCHOBHOM KapTbl 06s3aH BepHyTb B BaHk OCHOBHble 1 [JONOnHUTENbHbIE
KapTbl (NpY UX Hanu4un).

10. SAKINKOYUTENBbHbLIE NONOXEHUA

10.1. Hactoswwmi [oroBop OyameT perynmpoBaTbCs W TONKOBaTbCA B COOTBETCTBMM C 3aKOHOAATenbLCTBOM Poccuickon
depepauun. BabickaHne 3a0MmKeHHOCTM Mo HacTosileMy [loroBopy ocyliecTensieTcst no Belbopy baHka B cynebHom nopsake
n/vnn Bo BHecyaebHom BeccnopHoM nopsiake, NyTEM COBEPLUEHUS HA HEM WCMOMHUTENBHON HAAMNMCKM HoTapuyca, B MOpsiaKe,
yCTaHOBMNEHHOM 3akoHoaaTenbcTBom Poccuiickon ®depepauun. lMpu oTcyTcTBUMM Ha [oroBope WCMOMHUTENbHOW Haanucu
HOTapuyca Cnopbl U pasHornacus no mMckam u 3asiBfieHnsim baHka noanexaTt pacCMOTPEHUIO CyAOM MO MECTY HaxOXOeHus
"onosHoro ocuca baHka (r. Kupos, yn. NpeobpaxeHckas, A.4) B MepBomaiickom panioHHoM cyae r. Kuposa, nubo (ecnu cymma
TpeboBaHun He npesbiwaeT 50 000 pybnen, 6o 500 000 pybnewn no TpeboBaHMsAM, NO KOTOPbLIM BblAaeTCcsa CcyaebHbIN nprkas)
y MupoBoro cyabu cygebHoro yyactka Ne 68 [lepBomaiickoro parnoHa r. Kupoa. Cropbl U pasHornacus no Mckam
n 3asBreHvaM KnveHtTa nognexaT pacCMOTPEeHW0 Mo MecTy Haxoxaenws [omoBHoro odwmca banka (r. Kvupos, yn.
MpeobpaxeHckas, a. 4) B NepBomarickom panoHHoM cyae r. Kuposa, nmbo (ecnu cymma TpeboBaHuii He npesbiwaeT 50 000
pybnen, nubo 500 000 pybnew no TpeboBaHMAM, NO KOTOPbLIM BbiAaeTcst cyaebHbii npukas) y Muposoro cyapu cynebHoro
yyacTka Ne 68 lNepBomarickoro parnoHa r. Kuposa.

10.2. Ycrtynka KnveHTOM cBoMx npaB U 0bBs3aHHOCTEW Mo Hactoswemy [loroBopy He MoXeT ObiTb ocyuiecTBreHa 6e3
npeaBapuUTEnbHOrO NMCbMEHHOrO cornacusi baHka.

10.3. CTOpOHbI NPU3HAKT UCMOMb3yeMbIE UMM MO HacTosiLeMy [JoroBopy CUCTEMbI TENIEKOMMYHUKaLMI, 06paboTKM U XpaHeHust
MHpopMaLMn JOCTATOYHBIMKM AN obecneyeHuss HagexHou u adhdpekTnBHOM paboTbl nNpu npuveme, nepepadve, obpaboTke
M XpaHeHUn wnHGOpMaumMn, a CUCTEMY 3alnTbl MHGPOPMaUMM, O0BecneuymBaloLLlyl0 pasrpaHMdeHne [ocTyna, wundpoBaHue,
dopmMupoBaHMe 1 NpPoBepPKy noannHHocTn CpefcTB JOCTyna OOCTATOYMHOM ANS 3awuTbl OT HECAHKLMOHMPOBAHHOIO A0CTyNa,
NOATBEPXAEHUSI aBTOPCTBA M NOAMMHHOCTU MHpopMaLIMK, coaepKaLleincs B NonyYyaeMbIX 3NEKTPOHHBLIX JOKYMEHTa, 1 pa3bopa
KOHITMKTHBIX CUTYaLUIA.

10.4. NoaTeepxaeHnem NaeHTndukaumm n AyteHtudunkaumm KnmeHta npu ucnonb3oBaHuy ycnyrm KoHTakT-LueHTpa, SBnsoTcs
ayaomos3anucy U 3NeKTPOHHbIE [JOKYMEHTbI (3MEKTPOHHbIE XXYpHaribl, 3NEKTPOHHbIE NMPOTOKOMbI U T.4.), XpaHswumecs B BaHke.
Ayamnosanucb 1 3NEKTPOHHbIE AOKYMEHTbI (3NTEKTPOHHbBIE XXypPHarnbl, 3MEKTPOHHbIE NMPOTOKOSbI 1 T.1.) NpeaocTaBnsaoTcs baHkom
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B KayecTBe MNOATBEPXAAKLUMX AOKYMEHTOB MNPW pPacCMOTPEHUM CMOPHbIX CUTyauui, B TOM 4ucne B cyde (Mpu Hanuuuu
TEXHUYECKOW BO3MOXHOCTH).

10.5. CTopoHbl nMpusHalT crnocobbl 3alwmTel MHGOPMaUWK, Ucrnonb3yemble Npu nogknodeHun KnveHTta k ycnyram Badka,
nepenaye Knnenty Cpeacts focTyna v Npy OCYLLECTBIEHUN OOMEHa 3NEKTPOHHBIMW JOKYMEHTaMW C UCTONb30BaHNEM YCIyrv
KoHTakT-ueHTpa, npeAHasHayeHHbIM AnNs  yganeHHoro obcnyxuBavua KnueHta, [oCTaTOuYHbIMKM - AN 3aluTbl  OT
HEeCaHKLMOHNPOBAHHOTO AOCTYMa K 3TUM cUcTeMam, NOATBEPKAEHNS aBTOPCTBA M NOASIMHHOCTMN SNEKTPOHHbIX JOKYMEHTOB.
10.6. CTOpOHbI NPM3HAIOT B Ka4eCcTBe eQuHON LKanbl BpeMeHn MockoBckoe BpeMsi (GMT + 03:00) n 06a3ytotcsa nogaepxmsaTb
CUCTEMHOE BpeMsi CBOMX arnnapaTtHbiX CPeACTB, UCMONb3yeMblX Ans paboTbl ¢ ycnyron KOHTaKT-LEeHTPOM C TOYHOCTbIO A0 5
(naTn) muHyT. NMpn 3TOM onpedensloWMM BpeMeHeM SBMsieTCA Tekyllee BpeMsi MO CUCTEMHbIM YacaM annapaTtHbIX CpeacTs
BaHka.

10.7. Bce nucbMa, yBeAOMITEHMS, U3BELLEHMSA U UHble cooblieHus (nanee — «CoobueHusi») HanpaenstoTcs CTopoHamu apyr
apyry B MUCbMEHHOM dopme B COOTBETCTBUU C peKkBu3nTamu KnuneHTa, yKa3aHHbIMK B 3asBneHunu-
AHkeTe/3asBneHnn/MiHouBMayanbHblX yCroBusax kpeauTtoBaHus/ AHkeTe KrnveHTa, u pekBuautamu baHka, yka3aHHbIMU
B pa3gene 11 HacToswero [lorosopa.

10.8. baHk HanpaBnsaeT CoobLweHnsa KnueHTy ogHUM u3 cnegyoLmx cnocobos:

10.8.1. NO 9nEKTPOHHOM MnoyYTe — cuMTaeTcs nony4vyeHHbiM KnveHTom B gaTy oTtnpaeneHuss CoolLieHusl, ykasaHHyo
B 3NIEKTPOHHOM npoTokorne nepepayvn CoobLieHus (B aNeKTPOHHOM BUAE);

10.8.2. 4yepe3 oTAeneHMs MOYTOBOW CBA3W 3aKa3HbIM MUCbMOM — CUYMTaeTCs Mnofy4vyeHHbIM KnveHTom B AaTty, yKkasaHHyo
B yBeAOMMeHnn o BpydeHun CoobLieHns c 3akas3HbiM nucbMomMm, nunbo Tenerpammbl. CooOLleHMs HanpasnswoTcs Mo
nocregHemy u3BecTHoMy baHKy Mo4YTOBOMY ajpecy, M cuMTalroTCa AOCTaBrneHHbIMW, gaxe ecnv KnueHT no atoMmy agpecy
6onee He NpoXuBaeT;

10.8.3. yepe3 oTAENeHMs1 MOYTOBOW CBSI3W MPOCTbIM MUCBMOM — CUMTAeTCsl OTrnpaBneHHbIM KnveHTy B AaTy, ykasaHHyto
onepaTtopom MOYTOBOW CBA3W B peecTpe nepepadn koppecnongeHummn. MNMucbMo HanpaBnsieTcs No nocnegHeMy M3BeCTHOMY
BaHky nouToBOMY afpecy, U cunTaeTcsa AOCTaBMneHHbIM, Aaxe ecnu KnueHT no aTtoMy agpecy 6onee He NpoOXMBaET;

10.8.4. uepes coTtpyaHuka baHka B OTgeneHunM — cumTaeTcs nonyveHHbiM KnveHToM B AaTy BPYYEHWs, YKasaHHyHo
B OymaxHOM 3k3emnnsape CoobLieHus;

10.8.5. nytem HanpaBnexHuss CMC-coobuieHuss Ha Homep TenedoHa coTtoBon cBA3W KnueHTa — cuuTaeTcst noryyYeHHbIM
Knuentom B faty otnpaBneHns CMC-coobLLeHns, OTpaXeHHYH B 3NeKTPOHHOM oTyeTe baHka.

10.9. Coo0bLieHns1 B 3NeKTPOHHOM dhopme, HanpaereHHble KnueHTomM B baHk B paMkax Hactosiwero [loroBopa, MMerT
IOPUONYECKYIO CUINY [OOKYMEHTOB Ha OyMaXHbIX HOCUTENSAX, 3aBepeHHbIX COOCTBEHHOPYYHOM noanucbio KnueHTa,
0POpPMIEHHBLIX B COOTBETCTBMM C TpeboBaHuaMK 3akoHopaTenscTtBa Poccuiickon depepaumu, M NOpoXaaldT aHanormyHble
OOKYMeHTaM Ha GyMaxHbIX HOCUTEnax npaeBa uM 06sa3aHHOCTM KnneHTa u baHka. [JaHHble OOKYMEHTbI B 3NEKTPOHHON dhopme
MOTYT CINY>XUTb [OKa3aTENbCTBOM B Cyae.

11. AOPEC U PEKBU3UTbI BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. lNpeobpaxeHckas, 4. 4;

kop/cyeT 30101810300000000728 B OTAeneHun no Kuposckon obnactn Bonro-Bstckoro I'Y LIB P®
BUK — 043304728;

WHH — 4346001485, OI'PH — 1024300004739.

PekBunantbl Pununana MNMy6nuyHoro akumoHepHoro obuwectsa «Hopeuk baHk» B Mockse (Punuana MNMAO «Hopsuk BaHk» B
Mockse)

HOp. agpec: 115054, r. Mocksa, yn. 3auenckui Ban, g. 5;

Kop/cueT Ne 30101810245250000379 B OtaoeneHunn 3 MasHoro ynpaeneHus LieHTpanbHoro 6aHka Poccuiickon degepauum no
LleHTpansHomy denepanbHomMy okpyry r. Mocksa.

BUK - 044525379

VHH - 4346001485, OI'PH - 1024300004739

KMn 770543001
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lpunoxeHue Ne 1

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHus Knuentam ycnyru «lMoctosiHHoe nopyyeHue» B NMNAO «HopBuk BaHk»

1.1. Hactoswwme lNpasuna npepoctasnenus Knuentam ycnyrn «lMoctosHHoe nopydveHue» B MNAO «Hopsuk BaHk» (panee no
TekcTty — [paBuna), Tapudbl, 3asBneHne Ha noaknoydeHun ycnyrm «NocTosHHoe nopyveHne» n KomnnekcHoe 6aHKoBCKoe
obecnyxusaHue npusHatotcs [loroBopoM o npepocTtasneHun ycnyr «NocTosHHOe nopyyYeHue» U 9BNSTCS HeOTbeMIeMown
YacTbio [loroBopa 0 KOMMMEKCHOM 6aHKOBCKOM 06CyXuBaHUM pran4ecknx nuu.

1.2. Bce, 4t0 He onpegeneHo [loroBopoM O npefgocTasneHnn ycryrm «locTosHHOEe Mopy4veHue», perynupyetcsa
3akoHogaTenbcTBoM Poccuickon ®eagepaummn n 6aHKOBCKMMY NpaBunamu.

HoroBop o npefoctaBrneHnn ycnyrm «NoCTOsSIHHOE MOpyYeHMe» CYMTaeTCs 3aKMYEHHbIM C MOMEHTa MpUHSATUS BaHkom oT
KnvexTa 3asBneHns Ha nogknoyeHne ycnyrm «TocTossHHOe nopyyeHue» 1 KomnnekcHoe 6aHKoBCckoe obcryxunBaHwue.

1.3. Hactoswwme MNpasuna He pacnpocTtpaHsaoTes Ha KnueHTos — [lepxaTenen A0NOMHUTENbHbIX KapT.

2. OBLUME NMONOXEHNA

2.1. baHk npepoctasnsaeT KnueHty ycnyry «locTtosHHOe nopyyeHue» npu Hanuymmn y KnneHta oTkpbiToro Tekywero Cyeta (ans
npoBefeHns OU3NYECKUM NULOM onepauui € UCMONb30BaHWEM MeXAYHapOAHbIX GAHKOBCKMX KapT) 3a MCKIOYEHNEM CYETOB,
OTKPbITLIX ANS MNpOBeAEHUA onepauui C UCMOMb30oBaHWEM MeXZYHapOAHbIX OGaHKOBCKMX KapT, K KOTOPbIM YCTaHOBMEH
KPeauTHbIN INMKT.

C momeHTa 3aknioyeHus [doroBopa o npepoctaBneHuu ycnyrm «[llocTtosiHHoe nopyyeHne» baHk npegocTaBnsieT ycnyry
«[NocTosiHHOe nopy4yeHue» k CyeTy KnueHTta, ykasaHHOro B 3asiBNeHVWM Ha NOAKMoYeHue ycnyrn «[ocTosiHHOe nopyyeHue»
1 KOMNIeKkcHoe 6aHKoBCKoe obcnyxuBaHue.

KnueHT nogTtBepxdaeT, YTO Ha MOMEHT 3aknoveHus [loroBopa o npegoctaBneHun ycnyrn «[oCTosiHHOe nopyyeHne»
o3HakomneH ¢ Tapudamu baHka.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra «[locTtosHHOe nopydeHune» (nanee — Ycnyra) — coBeplueHne baHkom Ha ocHOBaHUW npeacTtaBneHHoro KnmeHtom
NCbMEHHOIO MOPYYEHUS NEPUOLMNYECKMX NEPEBOAOB AEHEXHbIX cpeAcTB (aanee — MNnatex) co Cyeta KnueHTta nonyyatensim
nnarexen No pekBM3nTam, ykazaHHbIM KNMeHTOM B 3asiBNEeHWMM Ha NOAKMoYeHUe YCnyru.

3.2. KnueHT onnauynsaet Ycnyry B cooTBeTCTBUM ¢ Tapudamu baHka.

3.3. Bce nepeBoabl B agpec nonydaTenen nnaTtexem ocylwlecTernsioTca B Banote PO nno Cuetam, OTKpbITbiM B baHke
B BantwoTte Po.

3.4. lNMepeBon AEHEXHbIX CPEACTB OCYLLECTBMSETCA C TEKYLWMX cYeToB dmamdeckux nuuy. baHk B onpeaeneHHbin KnveHTom
B 3aABneHun Ha nogknoyeHme ycnyrm «ocTosaHHOe nopyyeHne» 1 KomnrnekcHoe 6aHKoBCKoe 00CnyxXunBaHNe nepuos BpeMeHn
dopmupyeT nnaTexHoe nopyyeHme

3.5. TpepycMoTpeHHble [lpaBunamu onepaumu COBEpLUATCA NpU YCNOBWM MPOBEOEHUS WX C Yy4eTOM [OMYyCTUMOCTMU
B COOTBETCTBUM C TpeboBaHNAMU OENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon ®enepauun u Hactoswmmm Mpasunamu, npu
Hanuuun Ha CueTe KnneHTa OeHeXHbIX CpeAcTB B 06beme, AOCTAaTOMHOM AN npoBedeHus MNnaTtexa u B3MMaHus nnatbl 3a
npefocTaBreHHyo Ycnyry.

3.6. KnneHT 06453aH ob6ecneuntb Hannune Ha Cyete AEHEXHbIX CPeacTB, AOCTAaTOUHbIX Ans npoBeaeHus lMNnaTtexa n B3MmaHus
nnaTtbl 3a NPegoCTaBMNEHHY0 YCnyry Ha gaTy ocywecTteneHusa baHkom nepesoaa.

3.7. BaHK ocyLlecTBnseT NepeBoq LEHEXHbIX CPEACTB B CPOK, YCTAHOBMEHHbLIN B 3asBNEHWM HA MNOAKIYEHME YCNyru
«MocTosHHOE nopy4deHne» n komnnekcHoe GaHkoBckoe obcnyxusaHvme npu Hanmumm Ha CuyeTe KnmeHTa CyMMbl AEHEXHbIX
CpeAcTB, 4OCTATOYHOM Ana npoBeAeHus [NnaTexa v BanmaHus nnatbl 3a NpeaoCTaBrneHHyo Yenyry.

3.8. Ecnu pata nogknodeHns ycnyrv npelwecTByeT Aate nepesoaa, nepesof nponssoautcs baHkoMm B Tekyliem nepvoge, B
MHOM criyjae baHk ocylecTBnseT nepeso B criefyloLem 3a AaTo NoAKNYeHMs Ycnyru nepuoge.

3.9. OcHoBaHMeM Anst HEMCMNONMHEHUS NopyyYeHuin KnueHTa o nepeBoje B TEKyLLEM MeCsLEe SBMseTcs:

- OTCYTCTBME CBEAEHUI O CyMMe nepeBoa B npeacTtaBneHHon B baHk 6a3e gaHHbIX unu oTcyTcTBUE 6asbl AaHHbIX Ha AaTy
coBepLueHus MNnartexa;

-OTCYTCTBUE WnM Hanmume Ha Cuyete KnumeHTa OeHEeXHbIX CpeacTB, B KONMUYECTBE HEAOCTAaTOYHOM Afsi OCYLLEeCTBIEHUsI
nepesoaa v onnatbl ycnyr baHka;

- owmnbka Npy OHNaNH-B3aMMOLENCTBMMN C BHELUHEN CUCTEMOW.

B BbllweykasaHHbIX crnyyasix baHk HanpasnsieT KnneHTy cMc-yBeioMeHne 0 HEBO3MOXHOCTU UCMOMHUTL Er0 NOPYYeHMe.

3.10. MopyyeHue KnueHTa npuHumMaeTtcst BaHkom nytem nepefadv B BaHk KnNMeHTOM NMWMYHO 3anofiHEHHOrO WM MNOAMNMCaHHOrO
Haanexawmum obpasom 3asBneHWss Ha nogknuveHne ycnyrn «locTosiHHOE nopyyYeHue» U KoMmnnekcHoe 6HaHkoBckoe
obecnyxuBaHve. B 3asBneHun Ha nogkntodeHune ycnyrn «MocTosiHHOe nopydeHne» 1 KoMnnekcHoe 6aHkoBckoe obcnyxuBaHue
KnneHT ykasbiBaeT HaMMeEHOBaHME U PEKBM3UTLI NMOoMyYaTens nnartexa, NepuognyHoCTb NEPEBOAOB U T.A.

Cpok [gencTBus NopyyeHust ykasbiBaeTcsl B 3asBNEHUU Ha MOAKIOYEeHUe ycryrn «[1OCTOSSHHOE MOpyYeHWEe» U KOMMIIEKCHOEe
6aHkoBCKOe 0bCnyXmBaHue.

3.11. Cpok n nopsgok ncnonHeHunst baHkom nopyyeHnin Knnenta cornacosbiBaeTcs CTopoHaMmu B 3asiBNEHUM HA NOAKIOYEHME
ycnyrn «ocTosiHHOEe nopy4YeHre» U KomnnekcHoe GaHkoBckoe obcnyxuanue. MNpu atom paboyunmu gHsamm bBaHka cumTarTcs
[OHW C NOHeAEeNbHUKA MO NATHULY, HE BKIOYas BbIXOAHbLIE U NPa3gHUYHbIE OHW, COTNAcHO AENCTBYIOLLEMY 3aKOHOO4ATENbCTBY.
3.12. B cny4ae He[oCTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe KnveHTa ons coBepLUeHUs oMepeHOro nepesoja U B3uMaHus
nnatbl 3a npepocTaBneHHyw Ycnyry, baHk 3a 3 (Tpu) KaneHAapHbIX OHS OO OCYLUECTBIIEHUSI YKa3aHHOro nepesoaa,
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yBegomMnsieT KnueHTa nyteM HanpaBfeHust CMC-COOOLLEHUS O HEAOCTAaTOYHOCTU AEHEXHbIX CPEACTB AN OKa3aHus YCnyru.
3.13. B cnyvyae BO3HMKHOBEHMS 0BCTOATENBCTB HEMPEOAONUMOW CUMbl, K KOTOPbIM OTHOCATCHA CTMXWUIHbIE GeacTBuUsi, aBapuu,
noxapbl, MaccoBble Gecrnopsaku, 3abacToBKW, PEBOMIOLMM, BOEHHblE OEWCTBUS, NMPOTMBOMNPAaBHbIE AEWCTBUSA TPeTbUX Nnul,
BCTYNIEHWEe B CUMY 3aKOHOAATENbHbIX aKTOB, MPaBMTENbCTBEHHbIX MOCTAHOBIIEHUIA W PaCMOPSXKEHUA TOCY4apCTBEHHbIX
OpraHoB, MPAMO WM KOCBEHHO 3arnpeLialolmnx Unu npenaTcTByOWMX ocyllecTBneHuto CTtopoHamy CBOMX (yHKUMIA MO
HacToawwmM [MpaBunam, ¥ MHbIX OBOCTOATENbCTB, HE 3aBUCALWIMX OT BoneusbsBrneHuss CTopoH, CTOPOHbI MO HACTOSILLMM
MNpaBunam ocBoOOXAAOTCA OT OTBETCTBEHHOCTU 3a HEUCTONHEHWEe WNW HeHaanexallee MWCronHeHWe B3ATbIX Ha cebs
obsAsaTensLCTB.

3.14. MakcumanbHbIA pa3Mep OAHOrO MepeBofda NO AOroBOpPaM, 3aknoyveHHbIM BaHkoM ¢ opraHmsauusiMu, ykasaHHbIMKU B
Tabrnvwue 1 PykoBoactBa nomnb3oBaTenst ycnyron «[locTosiHHoe nopyyeHuMe» He MOXeT npesblwaTe 6ornee 15 000,00
(nATHaguaTH Teicsd) pybnen.

B cnyyae ocyuwecTtBrneHns nepeBoga B agpec opHoro [lonmyyatensi, o6GcyxwuBatowierocsa B baHke (BHyTpubaHkoBcKoe
nepeyvncrieHme), MakcumarnbHbI pa3aMep O4HOro nepeeoaa, He MoxeT 6biTb 6onee 100 000,00 (cTo Thicsy) pybnen.
MakcumarnbHass cymMma OHOro nepeBofda B agpec OAHOro nonydartensi, obcyxwuBatowerocss B apyrux baHkax He moxeT
npesbiwaTh 15 000 (nATHagUaTb ThicaY) pyonen.

Cymma ykasaHa 6e3 yyeta ctoumocTu ycnyr baHka 3a ocyliecTBneHve nepesoaa.

3.15. MakcumManbHoe KonmyecTBO NepeBodoB B pamMkax 04HOMo AOroBopa, 3akmnioyeHHoro mexay KnmeHtom n nonyyatenem, He
MOXET cocTaBnATb 6onee ogHOro nepeBoaa B CYTKM.

3.16. OnnaTa Bo3HarpaxaeHuss baHka 3a Ycnyry v ocyllecTBNeHWe nepeBofa MpPOM3BOAUTCS M3 COBCTBEHHbLIX AEHEXHbIX
cpencTs KnueHTta, HaxogsAwwmxcsa Ha CyeTe, K KOTOPOMY NOAKIoYEHa Ycnyra.

4. MPABA N OBA3AHHOCTWU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHME UMW HeHafanexalilee BbIMoNHeHWe 06s3aTtenbcTB No HactoswmMm [MpaBunam, BuHoBHas CTopoHa
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoA4aTenbCcTBOM Poccuiickon deaepauun.

4.2. baHk 06sA3yeTCA:

4.2.1. npuHUMaTb K UCMOSMHEHMIO nocTynueluMe OT KnveHTa nopy4veHusi, odopMIieHHble U nepedaHHble B baHk B hopme
3asBreHust Ha nogkntoveHne ycnyrm «MocTosiHHoe nopyYeHne» U KOMMeKcHoe GaHKoBCKoe obCryxuBaHUe, COCTaBNEHHOrO B
COOTBETCTBUM C HacTosiLmMu MpaBunamuy;

4.2.2. He uCMONHSATb nocTynuBwKne oT KnueHTa nopydeHusi, oOpMIEHHbIE C HapyLleHMeM TpeboBaHWUN [OENCTBYHOLLETO
3akoHogaTenbcTBa Poccuiickon ®enepaummn, HopMaTUBHbIX AOKyMeHToB BaHka Poccum n Hactoswmx MNpasun 1 [JoroBopa;
4.2.3. no TpeboBaHuio KnmeHta B TeyeHve 2 (OByx) paboumx AHEW C MOMEHTa Mnofadm COOTBEeTCTByLLero 3asBrieHus,
npeactaBuTb KnvueHTy OOKyMeHT, nogTBepxaatowmin ocywecterieHne MNnaTtexa. nata 3a npegocTaBneHne ykasaHHOro/-bIx
OOKyMeHTa/-0B B3umaeTcs cornacHo Tapudam baHka.

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuUTb NpegocTaBneHve Ycnyru B cnydae HapyleHnst KnmeHTom cBomx 0683aTensCTB, NPUHATBIX B COOTBETCTBUM
¢ Npasunamu, 6e3 ysegomneHus KnveHTta, 4To He BrieyeT 3a cobon npekpaiieHne obsszatenbcTB KnveHTa no BO3MELLEHNIO
BaHky nnatbl 3a npegocTaBneHne Ycnyru, BO3HUKLLEN MO AaTy NpekpalleHns npeaocTaBneHns Yenyru;

4.3.2. npekpaTUTb nNpefocTaBneHne YCnyrv u coBeplleHWe onepauui, NpeaycMoTpeHHbix [lpaBunamu, c HanpaBneHueM
KnueHTy cOOTBETCTBYIOLLErO yBEAOMIIEHUS, B Cllydae HEeLOCTaTOMHOCTM cpeAcTB Ha cyeTe KnneHTa Ha MOMEHT crnvcaHus
nnarbl, ykazaHHoOW B HacToswwmx MNMpaBunax, 4o NONHOro ee noralleHuss;

4.3.3. oTkasaTb KnneHTty B ocyuectBneHun lNnartexa B cnyyasix, yCTaHOBIEHHbIX HacToawmmn MNpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHune npeTeH3uin KnueHTa c nonyyatensMu nnatexen, peKBU3uTbl, KOTOPbIX NpeacTaBneHbl KnueHtom, no
BOMpoOcam HeHagnexallero ucnonHeHust KnmeHtom cBomx 06s3aTenbCTB No AOroBOpYy W/Mnm HEOBOCHOBAHHOIO NepevncneHuns
OEeHEeXHbIX CpeacTB Ha Mx cyeTa no BuHe KnnewTa;

4.4.2. HEBO3MOXHOCTb NpefoCcTaBneHns Ycnyru no HesaBucsilmm ot baHka o6cTosaTenscTBam.

4.5. KnueHT 065a3yeTcA:

4.5.1. cobnogaTe ycnosusi npegoctaeneHnst baHkom Ycnyru;

4.5.2. onnaymBaTb baHKy CTOMMOCTb Oka3aHHbIX YCryr B Mopsiake W pa3mepe, ycTaHoBneHHbiM [MpaBunamu n Tapudamm
BaHka;

4.5.3. caMOCTOATENbHO yperynupoBaTtb MPETEH3WMM C nonyyaTtensiMy nnaTexew no BOMpPOCaM HeHaasexallero WUCNONHEeHUs
KnveHToM cBOUX 06513aTENbCTB MO JOrOBOPY U/Mnv HEOHGOCHOBAHHOMO NEPEYNCNEHNs NraTexen B X agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a coaepXaHue NopyvyeHun, nepedaHHbix B baHk nytem npeacraBneHusa 3asBneHus Ha
nogknoyeHne ycnyrm «octosHHOE NnopyyYyeHne» u KOMMrekcHoe 6aHKOBCKOe 06CnyXnBaHume.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCnyyae BO3HUKHOBEHUA Yy KnueHTa npeTeH3uni, CBA3aHHbIX C MNPUHATUEM/HENPUHATMEM W/UNU  UCTNONHEHNEM
/HencnonHeHMeM NopyyeHus, HanpaeuTb B BaHKk MOTMBMPOBaHHYIO MUCbMEHHYO NpeTeH3nto. baHk paccmaTpyBaeT NpeTeH3uu
KnvueHtoB B TeyeHne 10 (OecsaTn) kaneHOapHbIX AHEN C AaTtbl NOMyvYeHUs npeTeH3un. [Mpu HEBO3MOXHOCTU paspelleHust
pasHornacum cnopbl pacCMaTpMBatlOTCSl B YCTAHOBITIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nonyyaTe OT baHka KonNUM nNnaTEXHbIX [OOKYMEHTOB Ha OyMaxHOM HOcuTene no onepauusiM, CBsi3aHHbIM
C nepedyvcrieHVemM nnaTexen B agpec nonyyaTenen nnaTexen, pPeKBU3UTbl, KOTOpbIX nNpeacTaBneHbl  KnueHTowm,
B cOOTBETCTBMM ¢ Tapmudamun baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. Moaknto4yeHune YCJ'IyFVI NPON3BOANTCA Ha OCHOBaHMM 3asiBNEHUSA O NpedocTaBNeHUN ycnyrm «lNocTosiHHOE nopy4eHune»
1 KoMnnekcHoe 6aHKoBcKkoe O6CJ'Iy)KVIBaHMG.
OTknoyeHne yCJ'IyFM nponssBoanTca COpr,EI,HMKOM B OTgeneHnn baHka Ha oOcHoBaHMKM OOKyMeHTa, YyaocTtoBepsAlowero
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nnyHocTb KnueHTa, 1 3asiBneHns, B TOM YnCe No OCHOBaHWUSIM, yKasaHHbIM B N.5.5.

5.2. OTknoyeHne Ycnyrn nponsBoaMTCS He nosgHee crepytolero paboyero gHSa co gHa npuema ot KnveHTa 3asenenns nubo
Npu HanNM4YnMM OCHOBaHMUK, YKa3aHHbIX B N.5.5.

5.3. MNpu npekpalleHun okasaHnsa YCnyrm yaepxaHHas exemecsiyHad aboHeHTCKas nnaTa Bo3BpaTy He NOAMEXUT.

5.4. Ycnyra He nogkn4YaeTcs B criydae oTcyTcTBus Ha CyeTe AeHeXHbIX CPeACcTB, HEOOXOOUMBIX ANst onnaThl eXXeMeCS4YHON
aboHeHTCKON NNaThbl.

5.5. Ycnyra oTkniovaeTtca baHkoM npu HanuyMm ogHOro U3 CneayroLLmMx OCHOBaHWIA:

- nogaya Knnentom 3asaBneHuns 06 oTkMoYeHUn Yenyruy;

- UCTeYeHne cpoka aencTeus Ycnyru;

- nony4yeHvne baHkom cBegeHun o cMepTu KnnenTta, noareepxaeHHbx CBMaeTen-cTBoM 0 cmepTn KnnenTa;

- B Crny4ae 3akpbiTus cyeta KnueHta no KoTopoMy npefoctaBnsieTcs Ycnyra, u ¢ KOToporo NpovM3BoauTCS CnncaHune nnatbl 3a
Ycnyrm baHka, a Takke B cCriydae 3aKkpbiTua nonyyatenem nnatexa CueTa, ykasaHHOro B 3asiBMEHWM MpuU YCrOBWM, YTO
ykasaHHbIi CuyeT oTKpbIT B baHke. Ycnyra oTknioyaeTcs aBTomatuyecku, 6e3 nonyyeHus OOMONHUTENBHOro pacnopsiKeHWs
KnueHra.

6. MOPAOOK B3UMAHUA KOMUCCUU 3A NMPEOOCTABJIEHME YCNYTHU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnueHta 6e3 [ONONMHUTENBHOrO/-bIX pacnopsKeHus/-ni (3apaHee AaHHbIN akuenT) co cyeTa
KnueHTta, Homep KOTOpOoro yka3saH B 3asiBneHumn o noakntodeHun yenyrm «loctosiHHoe nopydeHne» 1 koMmnnekcHoe 6aHKoBcKkoe
obcnyxusaHue, cneayowme nnaTtbl (Npy ux Hannyaun B Tapudax baHka):

6.1.2. pasosas nnata (nNpu ee Hanudun B Tapudax baHka) 3a nogknoveHne kK Ycenyre — B3nmaeTcs baHkom B cooTBeTCTBUM
¢ Tapucamun baHka eanHOBpEMEHHO B AieHb Havana npeaocTaBneHns Ycnyru;

6.1.3. exxemecayHas aboHeHTckasi nnarta (npu ee Hanuuumn B Tapudax baHka) 3a npegoctasneHve Ycnyru B3umaeTtca baHkom
B COOTBETCTBUM C HacToswwmmu [lMpaBunamu u Tapudgamu BaHka, B KOTOpbIX onpeAeneHa nepuoavyHoCTb ynnaTbl AaHHOMW
nnarbl.

6.1.4. nnata 3a Kaxabli MpoBefdeHHbIn nnatex Knuenta (npu ee Hanunumm B Tapudax banka) B agpec nonyyartensi
nnatexen — B3vMmaeTca baHkOM B cOOTBETCTBUM C HacToswumu [Npasunamu u Tapudamm BaHka, B KOTOpbIX onpenerneHa
nepuoaMYHOCTb YNnaTbl AaHHOW MnaThl.

7. NIPOYME YCNOBUA

7.1. Nwbble un3meHeHus w/unn pgononHenus B lpaBuna wwunu Tapudbl € MOMEHTA BCTYMNMEHUS WX B CUIY paBHO
pacnpoCTpaHATCA Ha Bcex nonb3yllmxcsa Yenyron KnmeHToB, B TOM Ynicne Ha TeX, KTO Hayan nonb3oBaTbCsl YCNyrom paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUMY.

7.2. Bcnyyae BO3HWKHOBEHWSI BOMPOCOB, CMOPOB O pa3vepe, HasHayeHum [natexa, KnueHt o6palaetca
K HENnocpeaCcTBEHHOMY Mofy4daTento nnaTtexa.
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lpunoxeHue Ne 2

k [Jozoeopy o komnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUSA U 06cnyXnBaHus 6aHKkoBcKoro Cyeta
B NAO «HopBuk BaHk»
(manee — «O6wWwme ycnoBnA OTKPbITUSA U 06CnyXMBaHUA 6aHKoBCcKoro CyeTa)

1.1. Hactoswme O6Lme ycnoBus oTKpbITUS U obcnyxmeaHua 6aHkosckoro Cuyeta, Tapudbl n/vnu lMNpasuna NOAKMOYEHUS 1
obenyxuBaHua TapudHbIX nnaHoB v 3assneHve /3asBneHne-aHkeTa, VIHAMBMAyanbHble YCroBUSA KPeaMTOBaHUS NPU3HAOTCH
[oroBopom 6aHKOBCKOrO cyeTa, SABMNAIOTCS HeoTbemnemow YacTbio [loroBopa, onpegenslT nopsgok  OTKPbITUA
1 obcnyxmBaH1sa cooTBeTCTBYlOLWEro Buaa Cuerta.

1.2. Bce, 4TO He onpefgeneHo HactosAwum [loroBopoM GaHKOBCKOro cyeTa, perynvpyeTcs 3akoHoaaTensCcTBoM Poccuiickon
Pegepauum n 6aHKOBCKMMU NpaBunamu.

1.3. [eHexHble cpeacTsa, pasmelleHHble KnueHtom Ha CuyeTte B BaHke, Bkntouas HauyMCreHHble Ha OCTATKM MPOLEHTHI,
3acTpaxoBaHbl B NOPSAKe, pa3Mepax 1 Ha yCnoBusX, YyCTaHOBMEHHbIX 3akoHoaaTenscTeoM Poccuiickon ®degepauum.

1.4. foroBop 6aHkoBCcKOro CyeTa cuMTaeTcs 3akmoveHHbIM MeXay CTOPOHaMM:

1.4.1. c moMeHTa OoTKpbITUS BaHkoM KnneHTy cooTBeTCcTBYIOLWEro CueTa;

1.4.2. ¢ momMeHTa nony4veHns baHkom nognucaHHbIX KnneHtom NHAMBUAyanbHbIX YCNOBUIA KpeaUTOBaHMS.

1.5. 3akoHHbIn npeactaBuTensb KnueHta, ABMAAIOWErocs HECOBEPLUEHHONETHNUM nuuoM, 00A3yeTcda CcamoCTOATENbHO
03HAKOMMUTBCS U O03HAKOMUTb HecoBeplleHHoneTHee nuuo ¢ O6wmmun ycnosuamm no Cuyety, Tapudamm BaHka n B cnyyae
Heobx0AMMOCTM 3anpoCcuTb UMM AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. HacTosawue ObLwime ycnoBusi He pacnpocTpaHaloTcsa Ha KnneHToB — [lepxxatenei 4ONOMHUTENbHbIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nMuam, B OTHOLLEHUW KOTOPbIX BEAETCA Aerno o 6aHKpoTCTBE B COOTBETCTBUM C PefepanbHbIM
3akoHOM OT 26.10.2002 Ne127 «O HecocToaTenbHOCTU (6aHKPOTCTBE)».

2. TEPMUHbI 1 ONPEQENEHUA
2.1. CyeT — oTKkpbiBaembit BaHkom KnueHty KapTouHbin cuet, OCHOBHOM eWHbIV CHET NPY COBMECTHOM YNMOMUHAHWK:
e KapTouHbIn cyeT - 6aHKOBCKMI (TEKyLLMI) cHET nam4eckoro nuua, oTkpbiBaeMbii baHkom KnveHTy ans nposeaeHus
Onepauwnii ¢ ucnonb3osaHnem Kapthbi;
e OCHOBHOI efuHbIA cYeT — GaHKOBCKMM (TEKyLUMIn) cyeT U3m4eckoro nuua, oTkpbiBaembli BbaHkom KnneHnty B
pamkax BblibpaHHoro TapudHoro nnaHa aonsa nposegeHusa Onepaunii ¢ Ucnonb3oBaHMeM nnmbo 6e3 ncnonb3oBaHusa KapTol.

2.2. Kapta— OcHoBHas wnu [ononHuTenbHad 6aHKoOBCkash kapTa HauMOHanNbHOM CUCTEMbl MNAaTeXHbIX KapT w/wnu
MeXOyHapOA4HOW MMaTEeXHOW CUCTeMbl, BbinylleHHas KnueHTy unu nudy, ykasaHHoMmy KrMeHTOM B pamkax HacTosLero
[HoroBeopa.

2.3. Onepauuu — npounsBoauMble C Ucnonb3oBaHnem KapTbl onnaTta ToBapoB (paboT, ycnyr) nubo nonyvYeHne HamnmyHbIX
OeHexHbIX cpeacTB B baHkomaTe nnu B NyHKTE Bbl4a4yn HanNMyHbIX AeHexHbIx cpeacts (MBH).

2.4. OBepapadT — cymMa npegoctaBneHHoro baHkom kpeauTa npyu He4OCTaTOMHOCTU UMM OTCYTCTBMU AEHEXHbIX CPEACTB Ha
KaptouHom cuete. KpeguntoBanve baHkom KapToyHoro cueta KnwneHTa ocyllecTBNsieTCs Npu yCTaHOBMEHHOM JlumuTe
OBepgpadTa.

2.5. JNumutr OBepapacdta — YcCTaHOBNEHHas B COOTBETCTBUM C [loroBopom ©GaHKOBCKOro cuyeta U TapudHbiM
nnaHom/Tapudom/YBegomnenmem o6 nHanBuAyanbHbIX YCIOBMAX KPEAUTOBAHMSA MakCMmanbHas CyMMa OEHEXHbIX CPeAcTB,
B npedernax KOTOpOW ocyliecTBnsgeTca oBepgpadTHoe kpeauToBaHue KapToyHoro cyerta (T.e. MakcumarnbHas CymMma, Ha
KOTOPY MOXeT OblTb NpoBeAeHa onepauus).

2.6. Kapta c KpeautHbim numutom/Jliumutom «OBepapadT» — MexayHapoaHas OaHKoBckasi kapTa, Bbinyckaemas Ans
usmyeckoro nuua, k kotopow yctaHosneH KpegutHbii Jlumut/Jiumut «OBepapadT» C onpeaeneHHbIM CPOKOM OEeNCTBUS,
B pamkax [loroBopa 006 ycTaHOBMEHWM KpeauTHOro numuTa/[oroBopa 06 YCTAHOBMEHWM KPEAUTHOrO NMMMTa B pamkax
npepoctaenenns kpeguta «CynepMomeHTanbHbIv»/»MomeHTanbHbIn  kpeauT»/[JoroBopa 06 YCTaHOBMEHWM KpeauTHOro
nMvmuTa B pamkax npepocTtaBnexHus kpeguta «Kapta ¢ kpeauTHeiM numuToM «[Ana uneHoB npodpcoro3os»/forosopa
0 npegocTaeneHnn kpeguta B popme «OBepapadT».

2.7. Kpeput — vactb KpegutHoro numuta/llummta OBepapadT, npeaoctaBneHHoro KnnenTy.

2.8. Cpok pewnctBua OBepapadta — nepuon Bpemenn ot [atel npegoctasneHns OBepapadTa OO MOMEHTa €ro nosiHoro
noraweHuss no 4actam (B paccpoudky) B cocTaBe MwuHMManbHbIX —MRaTeXem WU OOCPOYHO,  YCTaHOBIEHHbIN
Tapudamu/lporpammoint kpeagutoaHusa baHka/HanBMayanbHbIMU YCROBUAMW KPpEQUTOBAHMS.

2.9. MakcumanbHbI HeNnpepbIBHbIN CPOK HanNU4usA 3afOMKEeHHOCTU MO MoralweHuio Kaxaoro osepapadpTa —
yCTaHaBnvBaeTcs B cooTBeTCTBUM ¢ Tapudamn/ViHgmemayanbHbIMU YCIIOBUSIMU KPDEAUTOBAHUS.

2.10. O6pasey nognucu — obpaseyl nognucu Knuenta/npeacraButens KnuveHTta, xpaHsawwuincs B baHke B BMAE: KOMUMU Ha
OymaxHoM  HOCuTENne Wunu  KOonNuM  OOKYMEHTa, YAOCTOBEpSHWEro  JIMYHOCTb, MPOCTaBMIEHHOM  noamvucu B
3anBneHnn/3anBneHun-aHkete unu B OnaHke TMNOBOM (hOPMblI MHOrO LOKYMEHTa, ANs NPOCTaBfneHust obpasua noanucu,
yCTaHoBMNeHHo baHkoM.

2.11. Cton-nucTt — cnucok KapT, ¢ ncnons3oBaHnemM kotopbix Onepaumn NpOBOANTLCS HE JOIKHbI.

2.12. PacnopsixeHne — nopydeHue KnueHta o coBepweHun onepaumnn no OCHOBHOMY eOuHOMY cyeTy (Mpu OTCYTCTBUU Yy
Knuenta KapTbl) B Buae OOKYMeHTa Ha OymMaHOM HOCWUTENe MNU 3MEeKTPOHHOro JOKYMEHTAa, COCTaBIeHHOro no copme,
yCcTaHoBMNeHHol baHkoM. PacnopsibkeHne MoxXeT 6biTe ocpopmneHo Knuentom B OTaeneHnm baxka, nubo yepes NHTepHeT 6aHk
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B Crnyvae nogknoveHns KnueHtom ycnyrm « AHTepHeT 6aHk».

2.13. PacueTHbIil nepuog — OOWH rof, UCYUCTISIEMbIV C MecsiLa, CrefyloLlero 3a MecsileM, B KOTOPOM 3akrnodeH [Jorosop
GaHKOBCKOro cyeTa.

2.14. Mepuoauyveckuii nepeBod — MepeBof, pa3Mep KOTOPOro onpeaeneH U3 pacyeTa 3a onpeaeneHHbln PacuyeTHbin
nepvog.

3. OBLUME NOJIOXKEHUA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EAUHOIO CYETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTBylOWwMi CyeT - Ha  OCHOBaHuu  3asBneHus-aHKeTbl/3asBneHus
Knuenta/lHouBmayaneHbIX YCNOBUIA KpEAUTOBAHWSA M NMPEACTaBMEHHbIX MM Haanexalle oopMMEeHHbIX JOKYMEHTOB, NepeyeHb
KOTOpbIX onpeAensieTcs 3akoHopatensctBom P®, aktamu baHka Poccun 1 yCTaHOBMEHHLIMW B COOTBETCTBMM C HUMU
GaHKOBCKMMI MpaBuiaMMm.

B cBasn c otkpbitvem KnueHty KaprtouHoro cuyeta baHk Bbigaet KnueHty KapTty, npou3BoauT pacyeTHO-KaccoBoe
obcnyxusaHne KnueHTa, coBepwas no KapTouHomy cuyeTy onepauun, npeaycMOTpeHHble Ans CYETOB AaHHOro Buaa
3akoHogaTenscTBoMm P®, aktamn BaHka Poccum 1 ycTaHOBNEHHBIMY B COOTBETCTBMM C HUMU HAHKOBCKUMM NpaBunamm, a Takke
npuMeHsiembiMn B 6aHKOBCKOW MpakTuke obbldasMu fenosoro obopoTa, npu YCnoBWW, YTO MOASIEXalune COBEPLUEHUIO Mo
CueTy onepauun He CBA3aHbl C OCYLLIECTBNEHNEM NPeanpUHNMATENbCKON AeATENbHOCTY.

B cBasn c oTkpbiTuem KnueHnty OcHoBHOro eguHoro cyeta baHk npepoctaBnseT KnueHTy BblOpaHHBIA nocnegHnM
TapudHbIn nnaH, npu xenaHun KnueHTa BbiaaeT KapTty, Npon3BoaMT pacyeTHO-kaccoBoe obcnyxuBaHne KnuneHTta, coBepluas
no OCHOBHOMY eAMHOMY CYeTy onepauuu, NpeayCMOTPEeHHble AN CYETOB AAHHOMO BMAa 3akoHopaTenbcTBoM P®, aktamu
BaHka Poccuu 1 ycTaHOBMEHHbIMW B COOTBETCTBMM C HUMM GAHKOBCKMMW MpaBuiiaMu, a Takke NpumMeHsieMbiMu B 6aHKOBCKOW
npaktuke obblyasiMv genosoro obopoTta, Mpu YCnoBWUWM, YTO MoAnexaline coseplleHuio no CyeTy onepauum He CBS3aHbl
C OCYyLLeCTBNEHNEM NMpeanpuHUMaTENbCKO AeATENbHOCTU.

3.2. baHk oTkpbiBaeT CueTa O COBeEpLUEHMS Onepauui, He CBA3aHHbIX C NPeAnpUHUMATENbCKOW AESATENbHOCTbI WUMU
yacTHo  npaktukon. Homep CyeTta  ykasbiBaeTca B COOTBETCTByOLWEM pasgene  3asBneHus/3asBneHusi-
aHkeTbl/MHOnBUAYyanbHbIX YCIOBUNA.

3.3. lMopsgok ncnone3oBaHus KapT perynupyeTtcs 3akoHogatensctBom P®, aktamu BaHka Poccun, HacToswmum [dorosopom
6aHKOBCKOro cyeTa, a Takke npaBunaMm nNnaTexHowm CMCTEMbI (B 3aBUCMMOCTM OT NpUHaanexHocTn KapTel K COOTBETCTBYIOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU N NMPABA

4.1. BaHk 06sA3yeTCA:

4.1.1. otkpbITb KnueHTy cooTBeTcTBYOWMIA CYeT M3 yKasaHHbIX B HacToawmx OBbwmx ycnosusx He nosgHee 5 (natu) paboumx
AHeW, C MOMeHTa MNoMy4yeHusl OOKYMEHTOB, HasBaHHbiX B M. 3.1 Hactoawmx OO6Wwwmx ycnoBui, ecrnvM WMHOe He YyKasaHo B
3asBneHuun-aHkeTe/3assneHun/VIHoMBmayanbHbiX YCroOBUSIX;

4.1.2. npyn OTKpbITUM cyeTa € nonyyeHvem KapTbl, Bblgate KapTy He nosgHee 15 (natHaguaTtv) paboumx gHen ¢ gaTtbl
nony4yeHns nNucbMeHHoro 3asiBrneHus-aHkeTbl/3assneHus/MiHamBmayanbHbIX YCNOBUN KpeauToBaHus KnneHTa c mopyveHvem
BaHky Ha Bbinyck KapTbi;

4.1.3. no ucteyveHun cpoka aenctens Kaptol, B cnydae ee yTpaTbl, a Takke ecnv Kaprta ytpatnt pabotocnocobHoCTb, cornacHo
Tapudam baHka, Bbiaatb HoByto KapTy He no3gHee 30 (TpuauaTti) pabounx gHen ¢ gatbl NOMyYeHUs1 MMCbMEHHOTO 3asiBNeHus
KnueHTta o npegoctaeneHun takon KapTbl;

4.1.4. obecneynTb NpoBefeHve pacyeToB no Onepauusm;

4.1.5. 3auncnaTb Ha CyeT mocTynawowme Ha Hero B 6e3HanMYHOM MopsiAKe WU BHOCUMbIE B HaNMMYHOM hOopMe AeHEeXHble
cpeacTBa He nosfHee Tpex pabounx AHeW, HauMHas co AHA NOCTynreHWs B baHk COOTBETCTBYIOLLErO NNATEXHOIO AOKYMEHTa,
ecnu aT! onepaumn CooTBeTCTBYIOT TpeboBaHuAM 3akoHopaTenscTBa P®, aktoB BaHka Poccun, GaHkoBCkMM npasunam,
HOopMaTvBaMm, Nopsaky OMOPMIIEHWS pacyeTHbIX AOKYMEHTOB, CpokaM MX npefctaBneHns B baHk, HacToswemy [orosopy
©aHKOBCKOro cyeTa 1 T.4.

4.1.6. nHpopmmpoBaTe aBTopuayowmun Onepaumm NPOLECCUHIOBLIA LEHTP 06 n3MeHeHun MNnaTtexHoro numuta He nosgHee
pabouyero OHsi, crieQyoLlero 3a AaTon uameHeHus MNnaTexxHoro NMMnTa;

4.1.7. He nosgHee 3 (Tpex) paboumx OHen ¢ AaTbl nony4veHus coobueHnsa ob ytpate Kaptbl obecneuntb BkntoveHne Kaptobl
B Cton-nucT u/unun 6nokupoeatb CYeT;

4.1.8. ynnaumBaTtb KnueHTy npoueHTbl Ha octaTtok Ha CueTe AeHEeXHblX CpeAcTB B MpeaycMoTpeHHoMm Tapudamu BaHka
pa3smepe, B CPOKV U B NOPsAKe, KOTOPble yCTaHOBMEHbI [JoroBopom 6aHKOBCKOro cyeTa;

4.1.9. BbINOMHATL pacnopsbkeHns KnueHta (cormacHo Tapudpam baHka) o 6e3HanvMyHOM nepeyncneHun Wunu o Bblgave
B Hann4yHon dopme uncnawmxcs Ha CyeTte AeHexHbIX cpeacTs 6e3 ucnonb3oBaHusa KapTtel He nosgHee 3 (Tpex) AHen ¢ pgathbl
nonyyeHns baHkoMm COOTBETCTBYIOLLErO MMCbMEHHOrO pacrnopsxeHus KnueHta (3a ncknioyeHvem Bbigadv B HannyHon dopme
OEHEeXHbIX CpeacTB, YMcnawmnxcs Ha KaptoyHom cyeTe, K KOTOPOMY YCTAHOBMEH KPEAUTHBIV NMMUT);

4.1.10. xpaHuTb TarHy CuyeTa, NPou3BOAMMbLIX MO HEMY OMepauui, a Takke cBedeHur o KnmeHTe un npegocTaBnATb Takyko
MHdOPMaLMIo TPETBUM NMLIAM TOSBKO B CyyYasx U B Nopsake, KOTopble NpeayCMOTPeHbl 3akoHodaTenbcTBom Pd.

4.2. BaHK umeeT nNpaBo:

4.2.1. He BbINOMNHATL onepauumn no CyeTy, ecnv aTn onepauun He COOTBETCTBYIOT TpeboBaHMAM 3akoHopaTenscTBa P®, akToB
BaHka Poccun, 6aHkoBckMM npaBunam, nopsaky odopmIieHUs pacyeTHbIX OOKYMEHTOB, CpOKaM WX npefctaBneHusi B baHk,
Horosopy 6aHkoBckoro cyeta, [paBunam u T.4., a Takke OTKa3aTb KnMeHTy B COBEpLUEHWM Takux onepauui, ecriv ynnata
npeaycMoTpeHHbIX Tapudamu baHka nnatexem He OCyLleCTBreHa B YCTAHOBMEHHLIM ANA 9TOro HactoAwmMm [loroBopom
6aHKOBCKOro cyeTa CpoK v NponsBefeHa He B MONHOM O6beMme;

4.2.2. B cnyyae BO3HMKHOBeHMs TexHudeckoro Oeepgpadpta no CueTy (npu npesbiweHun [natexHoro numuta) u/unu npu
HanuuMM He noraweHHon Ao ucTedeHuss Cpoka OBepppadTa 3ad0SPKEHHOCTM MO ynnaTe MpOLEHTOB 3a MNOMnb3oBaHue
cooTBeTcTBYIOWMM OBepapadToM (He3aBMCMMO OT Hanmums y baHka BO3MOXHOCTM noracuTb TexHuyeckun OsepapadT u/mnm
Ha3BaHHYI0 3a40MKEHHOCTb NMyTEM CnNMcaHWs HEOOXOAUMBIX ANS 3TOr0 AeHEeXHbIX CPEACTB € ApYyrnx cyeToB KnneHTa) oTkasatb
Knuenty B coBeplieHun onepauuii no CueTy w/unu npesycMoTpeHHbix [JoroBopoM 6GaHKOBCKOro cyeTa OEeWCTBUMN u/unu
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3abnokupoBaTb BblaaHHble/-yto no [JoroBopy 6aHkoBckoro cyeta Kaptbl/-y nubo noctaBuTb nx/ee B CTOM-NUCT 4O MOMEHTA
nonHoro noraweHns TexHnyeckoro OBepapadTa v yNOMSHYTOM 3aJOMMKEHHOCTW MO ynnate MNpOLEHTOB 3a Monb3oBaHue
cooTBeTcTByOWMNM OBepapadToM;

4.2.3. npy Nony4eHn1 NPOTUBOPEYMBBIX YKa3aHU U/UNW AaHHbIX B OTHOLLEHUW NWL, UMEILLUX NOMHOMOYNSI Ha pacnopsiXeHue
Haxogsawmmuca Ha CueTe OeHeXHbIMU CpeacTBaMu, NMPUMOCTaHOBUTL onepauun no Cuety w/unu 3abnokvpoBaTtb KapTy no
BbISICHEHUS1 BCEX OOCTOATENBCTB;

4.2.4. 3abnokupoBatb Ha onpegensemMbii baHkoM nepuop BpemeHn u/vnu nsbaTb KapTy B criydae HapylweHus TpebosaHui
3akoHogaTensctBa P® w/unn aktoB baHka Poccun, KOTOpbIMKM  perynupytotcs nopsgok coseplleHns  Onepauui,
ncnonb3oBaHusa KapTbl u/vnn ocywectesneHnss onepaumn no CuyeTty, wn/vunu B cryvyae HapylweHust ycnosuin [oroeopa
GaHkoBCKOro cyeta u/vnm Mpasur;

4.2.5. ©e3 [pononHMTENbHOro/-bix pacnopsxeHus/-un KnueHta (3apaHee [aHHbI aKUENT) UM B yCTaHOBMNEHHOW baHkom
o4yepegHoOCTH cnnckiBaThb co CyeTa, a Takke ¢ Nobbix Apyrux OTKPbITbIX B BaHke cyeToB KnueHTa cymmbl:

1. onepaumn, npon3sBeaeHHbIX C Ucnornb3oBaHnem KapTbl;

2. onepauun, CBA3aHHLIX C oONnaTonW Hanoros, cOOPOB W ApYyrnx obssaTenbHbIX MNNaTexen, KoTopble NPeayCMOTPEHb!
3akoHogaTenbcTeomM PO;

3. nnaTexen, nNpeaycMOTpeHHbIX Tapudamu Bbanka/TapudHbiM nnaHoM/MHavBUAYyanbHbLIMKW  YCNOBUSMU  KpeaUTOBaHMWS,
nepesogoB KnveHTa no goroBopamM CTpaxoBaHus;

4. nnatexewn, B3MaeMbIX y4aCTHUKaMU COOTBETCTBYHOLLEN NNATEXHON CUCTEMbI B CBA3U C 0bGecneyeHMemM Umm pacyeToB Mo
Onepauusawm;

5. oBepapadTta n/vnm npegoctaBneHHbIx baHkom KnueHTty kpeanTtos;

6. neHexHbIX cpeacTB, OWNOOYHO 3a4MCneHHbIX Ha CYeT Unu M3nuLHe BblAaHHbIX NPy coBeplueHn Onepauuy no NonyvyeHuo
HaNU4YHbIX AEHEXHbIX CPEACTB (BHE 04epeaHOCTU, ecnu no BuHe baHka);

7. MpOUEHTOB wW/unu wTpadHbIX CaHKUWA, HaYUCMNEHHbIX B COOTBETCTBMM C [loroBopom 6aHKOBCKOro cyeta w/unm
3akoHogaTenscTeomM P®;

8. pacxonoB, NOHeCeHHbIX BaHkoMm:

a) BcreAcTBUE HENpaBOMEPHbIX AercTBui ¢ KapToi;

b) B cBA3M C NpUHATMEM MEpP MO NPeOTBPALLEHUIO U/UM NPECEYEHMI0 HE3aKOHHOTO 1cnonb3oBaHus KapThbl;

C) Npu NpPoBEeAEHUM paccrnefoBaHWUA NPUYMH PacXOXOeHUs CyMM hakTudecku npounssefeHHbIx Onepaunii 1 cyMmM, yKasaHHbIX
B JOKyMeHTax o Takmx Onepauusax (ecnu cooTBETCTBYIOLLEE paccrnenoBaHve 6yaeT nposeneHo baHkom B CBA3M C MpeTeH3unen
KnueHra);

d) BcriegcTene NpUHATUAS Mep NO MNoralleHnio 3a80mkeHHoCT KnueHTta no npegycmoTpeHHbiM [JoroBopom 6aHKOBCKOro cyeTta
pacyeTam;

9. yObITKOB, NPUYNHEHHBbIX BaHKy B pe3ynbTaTe HEMCNONHEHMS NN HeHaanexallero ncnonHeHnst KnmeHtom ero obs3atenscrs,
npenycMoTpeHHbIX [JoroBopomM 6aHKOBCKOIo CHeETa;

10. nHomn 3agomkeHHocTn KnvenTa nepeq baHkom.

MonoxeHnst gaHHoro nyHkTa Hactosiwero [oroBopa GaHKOBCKOrO cyeTa BblpaxatT cornacue baHka n KnueHta oTKpbITh
KnueHTy cooTBeTCTBYHOLLMIA/-NEe cYeT/-a, NpegycMaTpuBaloLLEro/-Mx BO3MOXHOCTb CNUCaHWUS OEHEXHbIX CPEACTB C 3TOro/-ux
cyeta/-oB KnueHta Ha ocHoBaHuu TpeboBaHui baHka, onnavynBaembix 6€3 4ONOMHUTENBHOrO/-bIX pacnopsxeHus/-un Knuexta
(3apaHee gaHHbIV akuenT).

4.2.6. BHOCUTb M3MEHEHWS n/unn gononHeHus B Tapudbl/TapudHble nnaHbl B COOTBETCTBUM C ycnosusmu [lorosopa.

4.2.7. B cootBeTcTBMM C PepepanbHbiM 3akoHOM Poccuiickon Pepepaumm Ne 115-03 «O npoTMBOAencTBUM neranusauum
(OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM» CBEOEHWUs O NMPeoyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepauusix
KnuentoB BaHka, koTopble BaHk cuMTaeT nogosputensHeiMu, ByayT cooblwaTtecs baHkom B hepepanbHbii opraH Poccuiickon
depepauum, NpUHMMAaKOLLUA Mepbl MO MPOTMBOAEWCTBUIO Neranusaumy (OTMbIBaHUIO) A0XOAOB, MONYYEHHbIM MNPECTYMNHbLIM

nyTem.
4.3. KnueHT 0653yeTca:
4.3.1. B CPOKU 1 B nopsiaike, KoTopble YCTaHOBMEHbI Horosopom 6aHKoBCKOro cyeTa, onna4meatb

coBepluaemble/npegocTasnaemMsie baHkom B cooTBeTCTBMU C [loroBOpoM GaHKOBCKOro cyeTa onepaumu/ycnyru B COOTBETCTBUN
¢ Tapudamn/TapudHeiMm nnaHamm banka;

4.3.2. npomssogutb Onepauun B npegenax [natexHoro numuTa (MpU HanuMyMmn), He AOMNycKas BO3HWKHOBEHUS TeXHUYecKmx
OBepopadToB, a Takke obecneunTb BbINOMHEHME 3TOrO ycnosus [depxatenamu ononHuTensHbix KapT;

4.3.3. ecnu cymma OeHexXHbIX CPeACTB, Yncnsawmxca Ha Cuyete, HegocTaTodHa NS OCYLLECTBIIEHUSI BCEX MPEAYCMOTPEHHbIX
JoroBopoM 6aHKOBCKOro cyeTa pacyeToB MyTeM cnucaHus baHkoM aeHexHbix cpeacTtB co Cueta 6e3 [OMONHUTENBHOMO/ -biX
pacnopsbkeHusi/-uii KnvueHTta (3apaHee AaHHbIi akuenT), MOSMIHOCTbIO MOracuTb CBOK 33a[0JPKEHHOCTb MO TakMM pacveTam
nobbiMyM - gonyckaembiMM  3akoHoAdaTtensctBom PO cnocobamu He nosgHee pabouvero [nOHA, criegywlowlero 3a paTtom
npeabaBneHnsa emy baHkom cooTBeTcTBytOLEro TpeboBaHus;

4.3.4. Bo3BpaTuTh baHKy owWMGOYHO 3auncrieHHble Ha CYeT OeHeXHble CPeAcTBa He nosaHee paboyero AHs, crneayowero 3a
parton obHapyxeHus dakta owMBOYHOro 3aymcrieHns Ha CyeT COOTBETCTBYHOLUMX CYMM, @ €Cnv OO UCTEYEHUS Ha3BaHHOro
cpoka KnueHTom GyneT nonyyeHa Bbinucka no CueTy unu crneumansHoe yBegomrieHve bBaHka o6 owmnboyHoM 3aumcneHum
OeHexHbIX cpeacTtB Ha CueT — ¢ AaTbl nonyyeHust KnMeHToM Takow BbINUCKA UMW YNOMSIHYTOTO YyBEOMIEHUS);

4.3.5. ecnv npy NONyYeHUN HanNMYHbIX OEHEXHbIX cpeacTB B BaHkomaTe unu B NyHKTax BbiAayn HANUYHbIX 4EHEXHbIX CPEACTB
(nanee — TMBH) no kakum-nMbo npuyvHam GyaeT BbigaHa CymMMa, MpeBbllatollasi cymMMy cooTBeTcTBytowen Onepauun, He
nosgHee paboyero gHA, criefylLllero 3a AaTtol coBeplueHust Tako Onepauun, coobwmTb 0 npousoLweallen ownbke B baHk
1 BO3BPATUTb NOCNEeQHEMY BCE M3NULLIHE NOMYYeHHbIE AEHEXHbIE CPEACTBa;

4.3.6. BcCrnyyae OOHapyXeHUsI pacxoXOeHWh Mexay CyMmamu, CcnucaHHeiMM co CuyeTa, M cymmamu  QakTU4eckn
npounseeaeHHbIx Onepauun, nMbo Npu Hecornacum ¢ ApyrMMu onepaumsmMu, npomsseaeHHbIMn baHkom no Cuyety, npeacraBuTb
B BaHk COOTBETCTBYIOLLYIO NMMCbMEHHYH MPETEH3MI0, a Takke MOATBEPXAatoLmMe AOKYMEHTbI MO MPETEH3MOHHBIM OrnepauusaMm,
He no3gHee 30 (Tpuauatu) OHeW C gaTbl COBEpLUEHWUs Takou onepauumn (ecnu B TeYeHMe Ha3BaHHOrO cpoka KnueHT He
npeactaBut B baHk  ynoMsiHYTYHO NpeTeH3utio U NOATBepXAalolwme ee [OOKYMEHTbl, MO WUCTEYEeHWM [AaHHOro Cpoka
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COOTBETCTBYIOLLAs ONepaLusi cdMTaeTcs NOATBEPXKOEHHON);

4.3.7. Bo3BpaTtutb Kapty BaHky He no3gHee 10 (gecsaTun) kaneHaapHbIX AHEN ¢ AaThbl:

1. ucteyeHus cpoka gencreusi Kaptol;

2. coobueHnsa baHky 06 obHapyxeHun KapTbl, paHee 3asBMeHHON B kayecTBe yTpadeHHon (ecnv baHkom OyaeT npeabsaBrneHo
TpeboBaHue o Bo3Bpate Takon KapTbl);

3. npeabsasneHus baHkom TpeboBaHusa 0 Bo3BpaTe KapThl (40 UCTEYeHUS CpoKa ee AeNCTBUSA);

4. npepnctaeneHna B baHk 3asBneHusa o pactopxeHun [oroBopa 6aHKOBCKOro cyeta W 3akpbiTum CueTa, BCTYNneHus
B 3aKOHHYIO CUMy peLleHns cyaa o pactopxeHuun [loroBopa 6aHKOBCKOro cyeTa unu o npekpaiLeHMn ero AencTBus no gpyrum
OCHOBaHMAM nnbo npekpalleHusa gencteunsa [JoroBopa 6aHKOBCKOro cHeTa no fobbiM MHbIM NPUYMHAM.

4.3.8. ocdopmnATb [OOKYMEHTbl Ha coBeplueHue onepauumii no CueTy B COOTBETCTBUM C TpeboBaHusamn baHka u no
YCTaHOBMNEHHbIM NMOcneaHUM copmaMm, a Takke MpeacTaBnAaTb 3TU OOKYMEHTbl B baHk B Te4eHue onepauuoHHOro BpeMEHU
BaHka;

4.3.9. He3ameqnuTenbLHO M3BelaTb baHk B nucbMeHHON hopMe 06 M3MEHEHMAX CBOUX NMepcoHarbHbIX AaHHbIX, a B Cryvae
M3MEHeHUs hamMunnun, UMeH /N oT4yecTBa He3ameanuTenbHO NpeacTaBuMTb B BaHK HOBbIVM yOOCTOBEPSAOLWUIA €ro NIMYHOCTb
OOKYMEHT;

4.3.10. no TpeboBaHuto BaHka He3ameanuUTEnNbLHO NPEefOCTaBNsATbL NOCnegHEMY CBEAEHUSA U AOKYMEHTbI, Heobxoammble BaHky
B COOTBETCTBUM C TpeboBaHusiMM 3akoHopaTtensctBa P® w/unu aktoB banka Poccum o npotuBoaenctsuy neranvsauum
(oTMBIBaHUIO) [0OXOA0B, MOMYYEHHBIX MPECTYMHbIM MNyTeM, U PUHAHCUPOBaHWIO Teppopu3ma Ans uaeHtTudukauum Knnenrta
n/Vnn pa3bACHEHUS 9KOHOMMYECKOTO CMbICINa HEOObIYHbIX CAENOK, BbiABNEHHbIX BaHkoM B aeatensHocTh KnveHTa, a B cnyyae
nposefeHus onepauui no CueTy K Bbiroge TpeTbux/-ero nuu/-a (manee no TekcTy — «Bbirogonpuobpetartens/-uy)
HesameanuTenoHo coobwarts 06 3ToM BaHKy v npefocTaBnATb NOCNEAHEMY CBEAEHUS U OOKYMEHTbI, Heobxoaumble BaHky
AN yCTaHOBMeHus U ngeHtudukaumn BeirogonpuobpetaTtens/-en B COOTBETCTBMM C TPeBGOBaHUSAMM YNOMSAHYTLIX BbIlle
3akoHogaTtenbcTBa PO u/unn aktoB bBanka Poccun.

4.3.11. npepoctaBuTb baHky Bce Heobxogumble o cebe cBegeHus ana oTkpbiTua Cueta, npegoctaeneHuns KapTol
n obcnyxumeaHuns Cyeta, B TOM Yncre Homep MobunbHoro TenedoHa.

4.3.12. vHdpopMupoBaTb baHk 06 M3MeHeHMU KOHTaKTHOW MHdopmauun, o6 n3mMeHeHun cnocoba cesaA3m baHka ¢ KnueHTom,
MOEHTUDUKAUMOHHBIX CBEAEHWUIA, COOOLEHHbIX BaHKky (B T.4. cmeHa damunuu u/unu UMeHU W/unuM oT4yecTBa, NacnopTHbIX
OaHHbIX, agpeca pernctpaumm no MecTy XUTenbCTBa), a TakKe CBEAEHWUI yka3aHHbIX B N.N. 1 n. 1 cT. 7 ®egepanbHOro 3akoHa
ot 07.02.2001 Ne 115 — ®3 «O npoTvMBOAENCTBUM Neranu3aumn (OTMbIBAHUIO) JOXOAOB, NMOMYyYEHHbIX NPECTYMHbIM NyTEM, U
hrHaHCMpPOBaHWIO TeppopuaMar B TeyeHue 7 (Cemb) pabounx AHeN C MOMEHTa BO3HWKHOBEHUS COOTBE TCTBYHOLLMX U3BMEHEHUN,
C npeobsaABneHMEM W npegocTaBneHnem baHky oOpurMHanoB w/vnv 3aBEPEHHbIX B YCTAaHOBMEHHOM MOpsiAKe  KOMwi
noaTBePXKAaLWMX JOKYMEHTOB 06 M3MEHEHWN CBEAEHMN.

4.4. KnueHT Bnpaee:

4.4.1. nononHaTe CYeT AeHEeXHbIMU CpeacTBaMy MyTEM UX NepedncrneHnsi B 6e3HanM4yHoMm Nopsiake UM BHECEHWS B HANMYHON
¢hopwme;

4.4.2. nonyyatb y obcnyxumBatowlero C4YeT oTBETCTBEHHOrO ncnonHutens baHka Bbinucku M3 Cyeta B nobon paboumn OeHb,
HauMHasa co BToporo paboyero OHs, crieayloLero 3a Aaton coBeplleHust onepaumm no Cuety (ecnu onepauun no CuyeTy He
npoun3BoannmnCh, BeinvMcka n3 CyeTa 3a COOTBETCTBYIOLMIA AEHb HE NMPEAOCTABAETCSA) B COOTBETCTBUM C Tapudamu baHka;
4.4.3. B ycTtaHoBneHHom baHkom Poccun nopsgke npegoctaBuTe BaHKy npaBo Ha cocTaBneHne pacyeTHbIX JOKYMEHTOB OT €ro
(KnueHta) umenmn.

5. MOPAAOK PACYETOB U COBEPLUEHUS ONEPALMA MO CYETY

5.1. Ecnn nHoe He GyadeT ycTaHOBMEHO NpaBunamMu COOTBETCTBYHOLLEN MMaTeXHOW CUCTeMbl, npu coBeplueHun Onepauun
B MHOCTpaHHOW BantoTe, uHon, Yyem gonnapbl CLUA, cymma HassaHHom Onepaummn nepecuduTbiBaeTcs B gonnapbl CLUA no
KypCy, YCTaHOBNIEHHOMY COOTBETCTBYIOLLEN NNaTEXHOW CUCTEMON.
5.2. Ecnm nHoe He npegycmoTpeHo (He byaeT npepycmoTpeHo) Tapudpamu/TapudHeiMm nnaHamu badka, pacuyetbl Mo
HacTosLwemMy [loroBopy 6HaHKOBCKOro cHeTa OCYLLeCTBSIOTCA B CrieAytoLeM nopsaake:
5.2.1. pasoBas nnata 3a npegocTtasnexHne Kaptel nvnu MNepuoguyeckuii/-e nnatex/-1 niwny nnata 3a nogkntodeHve noboro
TapudHoro nnaHa NponsBoAsATCA NpW NEPBOM MOCTYNNEHUN AeHEXHbIX cpeacTB Ha Cyer;
5.2.2. - nnata 3a rogoBoe obcnyxusanne Kaptel u/unun lNepuognyeckne nnatexu 3a BTOPOWA M KaxObl U3 MOCNEeAYHLLMX
Pac4yeTHbIX NepnoaoB OCYLLECTBIIAIOTCA B NOCNEAHWI KaneHaapHbIn eHb COOTBETCTBYoLWEero PacyeTHOro nepuoaa;

- nnaTa 3a nporoHraumio nboro n3 TapudHbIX NNAHOB 3a BTOPOW U Kaxabl M3 nocriegyrlmx PacyeTHbIX nepnoaos
OCYLLECTBNSAIOTCH B COOTBETCTBMM C [MpaBunamv nogkmnoyeHns n obenyxumsanna TapudHbix nnaHos n/vnu Tapudamu.
5.2.3. ynnata Apyrux nnaTtexen npou3BOoAUTCA OOHOBPEMEHHO C COBeplUeHvem/npedocTaBneHvem baHkom nopnexatlen
onnaTte onepauun/ycnyru;
5.2.4. nepeBofbl, CBsi3aHHbIe C coBeplueHMeMm Onepauuii, a Takke pacyeTbl NO NpeayCMOTPEHHbIM 3akoHodaTenscTtBoM PO
1 cBA3aHHbIM ¢ Onepauusimm Hanoram, c6opam n gpyruMm obsisaTenbHbIM NepeBoAaM NPOM3BOASATCS Npu nonyvyeHnn baHkom
[OKYMEHTOB O npou3BefeHHbix Onepaumsx.
5.3. Ecnn npu noraweHun 3agomkeHHocTn KnueHTa no pacyetam, NpeaycMOTpeHHbIM HacToswwmM [JoroBopoM 6aHKOBCKOro
cyeta, baHkom OyayT nonyyeHbl AeHexXHble CpeACcTBa B MHOW BanioTe, Hexenu BaniTa pacyetoB no [oroBopy 6aHKOBCKOro
cyeTa, 3agormkeHHocTb KnveHta no [JoroBopy norawlaeTcs nyTem KOHBepTauuu MnonyyveHHbix BaHkom geHexHbIx cpencTs
B BanTy pacyeToB no [Joroeopy, npoBoaMMon baHkom 6e3 AONONHUTENBHOM 3as8BKM Ha 3TO CO CTOPOHbI KnneHTa Ha ycnoBumsx
1 B nopsigke, KOTOpble MpedyCMOTpeHbl Of1si COBEPLUEHUs Takux onepaumi 3akoHodaTtensctBom P® uw/mnu aktamm Baxka
Poccun v BHyTpeHHMMU pokymeHTamm bBaHka, no Kypcy, ycTaHoBneHHoMy bBaHkOM Ha p[daTy Takon KoHBepTauuu,
1 C yaepxaHneM KOMUCCMOHHOIO BO3HArpaXxaeHns 3a Takyto KOHBepTauuio cornacHo Tapudam baHka.
Mpn aTOM 3agormkeHHoCTb KnmeHTa cuMTaeTcsi MOralleHHOW MpW YCroBUM U C AaTbl MpoBeAeHusi BbaHkom ynoMsiHyTon
KOHBEpPTaLuM u B CyMMe MomnyyYeHHbIXx baHkom B pedynbTate TakoW KOHBepTauuu AEeHEeXHbIX CPeACTB B BaniTe pacyeToB Mo
HoroBopy 6aHKOBCKOro c4yeta (3a MMHYCOM YMOMSIHYTOrO KOMWCCMOHHOTO BoO3HarpaxgaeHuss baHka 3a npoBeaeHHyto
KOHBEpTaLuio).
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5.4. B cnyyae oTkasa KnveHTa oT npeaycMoTpeHHbIX [JoroBopom GaHkoBcKoro cyeta ycnyr baHka, npekpalleHns nonb3oBaHus
KapTon w/vnun npekpaiieHns gencreusa JJorosopa 6aHKOBCKOro cyeta A0 UCTEYEHUs nepuoga BpeMeHU, pacyeTbl 3a KOTOPbIN
yXe MnpousBefeHbl, AeHexXHble CpeacTsBa, norydeHHble baHkom B pesynbTate Takux pac4yeTos, KnueHTy He Bo3BpalialoTcd
(HesaBucMmMo OT TOro, 4TOo OTKa3 OT ycnyr baHka, npekpalieHve nonb3oBaHus Kaptow w/unu pacTtopxeHus [orosopa
6aHKOBCKOro cyeTa MOryT Npou3onTH 4O UCTEYEHNS COOTBETCTBYIOLLEro Nnepnuoaa BpeMeHu).

5.5. MpoueHTbl Ha AeHexHble cpeacTBa, Yncnswmeca Ha CyeTe, HauucnawTCcA cornacHo Tapudam baHka Ha MUHUMAanNbHBLIN
HECHWKaeMbIi OCTaTOK TakNX AEHEXHbIX CPeACTB/Ha OCTaTOK OEHEXHbIX CPEACTB, UMEBLLMINCA (MO COCTOAHUIO HA YTPO KaXaoro
[OHs1) B TEeYEHMe TeKyLLero KaneHgapHoro Mecsilia, UCXoast M3 AeNCTBMTENBHOMO YMcna KaneHgapHbelx AHen B Tekylem rogy (365
unu 366 aHel COOTBETCTBEHHO), M ynnavmBatoTcst baHkoM B nocnegHuin paboyunn geHb TEKYLLEro kaneHaapHoro Mecsua nytem
3a4MCNEHNs CyMMbl Takmx NpoLeHToB Ha CyeT.

MpoueHTbl 3a MecsL, B KOTOPOM BCreACTBME pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa, ocTaslumecs Ha CuyeTe geHexHble
cpeacTBa AOMKHbI OblTb BO3BpalleHbl KnveHTy, ynnaymsarotca BaHkoM OfHOBpPEMEHHO C BO3BpaToM KnMeHTy HasBaHHbIX
AEHEXHbIX CPeACTB NyTeM NepeyncrneHnss CyMMbl TakMx MPOLEHTOB Ha APYron ykasaHHbl KnueHTom cuyeT n/unu nytem ee
Bblgaun KnveHTty B Hann4yHon opme.

5.6. Ecnu nHoe He ByaeT npegycMoTpeHo 3akoHogatensctBoM PP, aktamu baHka Poccumn n ycTaHOBRNEHHBIMU B COOTBETCTBUU
C HUMK BaHKOBCKMMUY NpaBuiamu:

5.6.1. cnucaHme AeHexHblx cpefctB co CyeTa Mpu HanNMyYMM Ha HEM OEHEeXHbIX CpeacTB, CyMMa KOTOpPbIX AocTaToyHa Ans
YAOBNETBOPEHNA BCex npeabsBlieHHbIx K CueTy TpeboBaHW, OCYLUECTBNSETCA B MOPAAKE MOCTYMNMNEHWA pPacrnopsiXeHni
KnveHTa n apyrux JOKYMEHTOB Ha CriMcCaHUe (3a UCKITIYEHNEM CrlyvaeB CrUCaHUS CYMM, OLUIMBOYHO 3a4mcieHHbIx Ha CyeT nnm
M3NULIHE BblAAHHBIX Npu coBeplueHnn Onepaumu No MOMYyYEHUI HaNWYHbIX OEHEXHbIX CPeAcTB, KOTOpoe MpPOM3BOAUTCSA
BaHkoM BHe yka3aHHOWN o4epeaHOCTU NnaTexen);

5.6.2. npu HeQOCTAaTOYHOCTN AEHEXHbIX cpeacTB Ha CueTe:

- YacTM4Has onnaTa nnaTexHbIX NopyyYeHun KnmeHTta He NnponsBoamnTCS,

- KapToTeKa HeonnayeHHbIX pac4eTHbIX AOKyMeHTOB k CuyeTy He BeAeTCs, B Crydae OTCYTCTBMSA AEHEXHbIX cpeacTB Ha CueTte
Ha MOMEHT CMMCaHWsA CPEACTB pacyeTHble AOKYMEHTbI NoAnexaTt UCNOMHEHWIO B NOpsAKe, onpedeneHHOM 3akoHOA4aTeNbCTBOM
P®, aktamn baHka Poccumn 1 ycTaHOBMEHHBIMU B COOTBETCTBMU C HUMW BaHKOBCKUMY NpaBuiamu.

5.7. PacyeTHble fokyMeHTbl KnneHTa, npuHaTble BaHKkoM Ha MHKacco, HanpasnsaTCca NOCneAHUM Mo HA3HAYEeHUI0 He NosaHee
pabouyero AHA, crnedytollero 3a AaTon MONyYeHuss 3TUX AOKYMeHTOB BaHkoM, Mo moyTe unu Kypbepckow CBSA3blo (Mo BbIOOPY
BaHka).

5.8. KnueHT BnpaBe B npepenax ocTtatka AeHexHbix cpedcTB Ha OCHOBHOM €AQMHOM c4yeTe OCYyLEeCTBRATb onepauuu,
npeaycMOTpeHHble 3akoHodaTensctBoM Poccuickon degepaumm n He npoTMBOpevallue pexmmy 6aHKOBCKOro cyeta nytem
nepegayn B bank Pacnopspkenun. Odopmnenne u nepepada Pacnopsixenuii nponssoautca B OTaeneHnn baHka B nopsgke,
yCTaHOBNEHHOM 3akoHopaTenbcTBoM Poccunckon ®epepauun n JoroBopom. PacnopskeHne moxeT ObiTb 0hOpMMEHO U
nepenaHo B WHTepHeT GaHke B cnydae nopkntodeHuss Knventom ycnyrm «UHTepHeT BaHk». NepeBon AeHEXHbIX cpeacTs
OCYLLECTBAETCA UCKMIOYMTENbHO Ha OCcHOBaHUWM PacnopsikeHus KnueHTa, npyu 3TOM pacyeTHble AOKYMEHTbI, HeobxoanMble
ANs NpoBeAeHns onepauui, CocTaBnalTCA 1 noanuceiBatoTcs baHkoM oT umern KnunenTa.

5.9. PacnopsikeHne KnueHta, noctynuslee B OtaenexHne baHka npuaHaeTtcst coctaBneHHblM KnveHTtom, a gencteust baxka no
€ro UCMOoSHeHUIo NpaBoMepHbIMU, ecnu baHk yaocToBepuncsa B NMYHOCTM KnveHTa (B MMYHOCTY M MOMHOMOYMS NpeacTaBuTens
Knuenta B cnyyae, ecnu PacnopsieHne nocTynuno oT npeactaButend) u nyTem NpoCcToro BU3yarbHOro CAVYEHUs yCTaHOBUN
cxoxecTb noanucn Knuenta Ha PacnopshkeHun ¢ O6pasuom noanucu KnueHta, umetowemcs B Banke. PacnopspkeHue
Knuenta B MiHTepHeT baHke, npu3HaeTca coctaBneHHbIM KnveHTom, a aenctema baHka no ero MCnomHeHuio NpaBoMepPHbIMHA,
ecnuv PacnopsikeHne noaTBepXaeHo B Nopsake, yCTaHOBNEeHHOM [loroBopom.

6. OTBETCTBEHHOCTb

6.1. KnueHT, a B cnyyae, ecnvm KnueHTom sBMsieTCA HECOBEPLUEHHONETHEE NULUO ero 3aKOHHbIN NpeacTaBuTeNb, B rpaHuuax,
YCTaHOBIMNEHHbIX [ENCTBYHOLWMM 3aKOHOOATENbCTBOM, HECEeT TMOMHYyK OTBETCTBEHHOCTb 3a nocneacteus  Onepauun,
NpoBEeaEHHbIX:

6.1.1. ¢ ncnonb3oBanvem MNNH n/vnu KapTei;

6.1.2. Bcetn «VHTEepHeT», B CETU YCnyr NMOYTOBOW CBSI3W, B APYIMX SMEKTPOHHBIX CETAX, a Takke B UHbIX Criyyasax, korga
cooTBeTcTBYHOWas Onepaums npoeefeHa 6e3 npeawvsasneHnsa Kapthbi;

6.1.3. ¢ ucnonb3oBaHnem yTpadeHHon KapTel HecmoTpsi Ha 6riokmpoBky CueTa u/vnu noctaHoBky KapTel B CTon-nucT, a Takke
B MHbIX Crny4asix, NpegycMoTpeHHbIx MpaBunamu ucnonb3oBaHust 6aHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxenne 3
k [Jorosopy).

6.2. B cnyyae 3agepxku Bo3BpaTa KapTel BaHky, nocnegHuii BnpaBe noTpe6oBaTtb oT KnueHTta, a B cniyyae, ecnu KnveHtom
SIBNSETCA HECOBEpPLUEHHONEeTHee nuvuo, OT ero 3akOHHOro npeacTaBuTeEns B MNpedernax YCTaHOBMEHHbIX OENCTBYHOLLMM
3aKOHOAATENbCTBOM, yNnaTbl eMy 3a 3aJep)KKy HEYCTOWKM B pa3Mepe TPexXKpaTHOro MMHUMMANbHOro pasmepa onnartbl Tpyaa,
YCTaHOBINEHHOMO 3akoHoaaTenbCcTBOM PP Ha gaTy npeabsiBNneHus Takoro TpeboBaHus, a eCnv MMHUMAIbHbIA pa3mep onnarhbl
Tpyaa He OyaeT ycTaHaBnuBaTbCHA 3akoHogaTtenbcTBom P® — B pa3mepe, ykasaHHOM B YBegoMeHun o6 MHAMBMAYanbHbIX
ycnosusax kpeamtoBaHusa/Tapudax/TapndHbIx nnaHax.

6.3. baHk He HeceT OTBETCTBEHHOCTW 3a MpPOU3BeAEHHblE MM No CuyeTy onepauun, ecnn Takve onepauun B COOTBETCTBUM
¢ [loroBopom 6aHKOBCKOrO cHeTa CHUTAIOTCA NOATBEPXKAEHHBIMU.

6.4. BaHk He oTBevaeT 3a HEBO3MOXHOCTb ucnonb3oBaHus KapTbl, a Takke 3a 3afepXkKy NepeBOAOB W He HeceT
OTBETCTBEHHOCTU 3a NMPUYUHEHHbIE B pe3ynbTaTe 3TOro yObITKM, €CnM HEBO3MOXHOCTb UCMONb30BaHuUs KapTbl u/vnun 3agepxka
nepeBoaoOB ABNSAIOTCH CreaCTBUEM:

6.4.1. HEUCNONHEHUS WM HeHaanexalwero MCMNoNHeHNss 00A3aTeNnbCTB UHBIMM YYaCTBYHLUMMW B NPOBEAEHUN PaCYETOB
KPEAUTHBIMU 1 APYTMMUK OpraHn3aumsimu,

6.4.2. HeucnpaBHOCTK (HepaboTOCNOCOBHOCTN) TEXHUYECKUX CPEACTB.

6.5. baHKk He HeceT OTBETCTBEHHOCTb 32 MOCNEACTBUSI  WUCMOSNIHEHUS  MOPYYEHWI/pacnopsikeHnn,  BblAaHHbIX
HEYNONIHOMOYEHHbIM/-U NULUOM/-aMu, Koraa C UCMoNb30BaHMEM NPefyCMOTPEHHbIX GaHKOBCKMMMK MpaBunamu npouenyp baHk
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He MOr yCTaHOBUTb hakTa Bblgayu NopyyveHUsl/pacnopsikeHNUs HeYNONMHOMOYEHHBLIM/-M NULIOM/-aMMu.

6.6. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusitHble Ana KnveHTa nocneacTBusi, HacTynvBLUME B pesynbraTe
HEeCaHKLMOHMPOBAHHOIO AoCTyna TpeTbux nuy K MHpopmaumm o Cuetax, Kapta, Cpeacteax gocTyna (B TOM yucne, B crnyyae
HenpaBOMEpPHOro Mcnonb3oBaHnst KapTel TpeTbuMy nuuaMu 4o MomeHTa nonyyeHus baHnkom yBegomneHus ot KnueHTta o6
yTpaTte KapTbl, HO TOMbKO MpU YCNOBUM YCNELLHOIO NPOXOXAEHUS Npoueaypbl aoeHTudmKauum).

KnueHT yBeooMneH, 4YTo B criyyae yTpaThbl, XWLLEHWUsl, HE3aKOHHOro UCNONb30BaHUSA TpeTbMMu nuuamu KapTel Heobxogumo
B KpaTyanLwime cpokm coobwmTts 06 aToM cnydae baHky no TenedoHy, ykazaHHoOMy

- Ha obopoTHon  cTopoHe KapThbl;

- Ha Cawite baHka.

7. NOPAOOK NPEKPALLEHUA, PACTOPXXEHUA OOMOBOPA U 3AKPbITUA CHETA

7.1. CyeTt MoxeT 6bITb B Ntob6oe Bpems 3akpbIT N0 NMCbMEHHOMY 3asBreHuto KnvenTa;

7.2. C momeHTa nonyyeHus baHkom 3aseneHus KnueHta o 3akpbitum CyeTa, C MOMEHTa BCTYMMEHWUS B 3aKOHHYK Cuny
pelueHns cyaa o pacTopxeHun [JoroBopa 6aHKOBCKOro cyeTa 1 3akpbiTum CuyeTa Mnu npekpalleHun ero AencTBus no Apyrum
OCHOBaHWAM, MO MOObIM MHBIM NpuynHam baHk npekpalaeT NpUHUMaTh K UCMOSIHEHUIO PacYeTHO-AEHEXHble AOKYMEHTbI
KnveHTa 1 ocylectsnATe onepaumn no CueTy (3a ucknoveHnem onepaumn no CueTy, CBA3AHHBLIX C 3aBEPLUEHNEM pacyeToB
MeXay y4acTHMKaMu COOTBETCTBYIOLLEN MNAaTeXHONW CUCTeMbl MO paHee coBeplleHHbIM Onepauusam, a Takke CBA3aHHbIX
C nepeyvcneHvem/ Bblgaden ocTaTka Haxogswmxcs Ha CyeTe p[deHexHbIX CcpeacTs), npekpawaetr pencrtene Kaprthl,
obecneymBaeT 3aBepLUEeHNe pacyeToB MexXay y4acTHUKaMu COOTBETCTBYIOLLEN NMaTeXHOW CUCTEMbI MO paHee COBEPLUEHHbLIM
Onepauusam, a Takke 3aBepLuaeT npegycmoTpeHHble [loroBopoM GaHKOBCKOro cyeta pacyeTsl mexay CTopoHamu.

Mpu atom noctynatwwme Ha CyeT aeHexHble cpeacTea MoryT 6biTb BO3BpalleHbl baHkom B obcnyxuBarowme nnatenbLUmMKoB
3TUX AEHEXHbIX CPeACTB KpeauTHble opraHu3auuy n KnmeHT He Bnpase nNpeabsBnaTb K baHky kakve-nnbo npeTteHsun, npsmo
NN KOCBEHHO CBSA3aHHbIE C HeMcrnonHeHem baHkom cBomx 06A3aTenbCTB MO 3a4MCIEHUIO EHEXHbIX cpeacTsB Ha Cyer.

7.3. [eHexHble cpeacTsa, ocTaBwmecs Ha CyeTe nocre 3aBeplLUeHUss BCeX HasBaHHbIX B NpeAblgyleM MyHKTe HaCcTOsILLero
HoroBopa pacyeToB, nepeudvcrnsatoTca baHkoM Ha apyrovi ykasaHHbii KnveHTom cyeT w/vnu Belgatotca BaHkom Knnenty
B HanuyHom oopme He no3gHee 3 (Tpex) paboumx aHer ¢ gaTbl nonyyYeHus baHkomM COOTBETCTBYOLLEro NopyyeHus/3asBneHns
KnueHTa, koTopoe moxeT 6biTb NpeacTaBneHo nocnegHum B baHk Tonbko nocrne ucrevenuns 60 (wectuaecaTtv) OHen ¢ gatol
Bo3Bparta B baHk KapTel, a ecnn Kapta He 6ygeT Bo3BpalweHa B baHk — nocne ucteveHus 60 (wectuaecstu) gHeW ¢ Aathbl
OKOH4YaHus cpoka aenctens KapTol.

7.4. KnueHT nopy4yaeT baHky 3akpbiTe CYeT Mpu YCrnoBWM OTCYTCTBUSA AeHeXHbIXx cpedcTB Ha CueTe no umcTedyeHun 60
(wecTnaecsTn) AHeN nocne OKOHYaHWsA cpoka AencTBus Becex KapT, BbiNyLLEeHHbIX AN coBeplueHns onepauuii no Cyety, npu
yCMoBUW OTCYTCTBUSI NpeTeH3ui (TpebosaHuii) kK gaHHOMy CueTy 1 Npu OTCYTCTBUM ABWKEHWUS AEHEXHbIX cpeacTB Ha CueTe
B YKa3aHHbIN nepuoga.

7.5. KnueHT nopy4yaeT BbaHky 3akpbiTb CuyeT nmpu ycrnoBum OTCYTCTBMA AEHEeXHbIX cpefctB Ha Cyete no uctedeHun 60
(wectnpgecatv) gHem nocne Aatbl pacTopXeHuss no uHuumatuee badka [oroBopa 06 ycrtaHoBneHuu KpeamTtHoro
nuvuTa/foroBopa 06 YCTaHOBMEHWM KPEAMTHOrO numuta B pamMkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbIn»/
«MomeHTanbHbI»/ «KapTa ¢ kpeguTHbiM numutoMm «[ns uyneHoB npodpcoto3osB», [oroBopa o npegocTaBneHun kpeauta
B hopme «OBepapadT», Npu ycnosumn OTCYTCTBUSA NpeTeH3un (TpebosaHuin) k CueTy, kK koTopoMy 6bin yctaHoBneH KpeauTHbin
numuTt/Ninmut OBepapaddTa 1 Npy OTCYTCTBUM AEHEXHbIX CPEACTB Ha ykazaHHOM CyeTe B yKa3aHHbI Nepuroa.

7.6. KnueHT nopyyaeT baHky 3akpbiTe CYeT nmpu yCrnoBuM OTCYTCTBUS AEHeXHbIX cpedcTB Ha CueTe Mo umcTedyeHun 60
(wecTnaecsTn) AHew nocne Aatel NnpekpatieHus JoroBopa 06 ycraHosneHun KpeamnTtHoro numuta/Jorosopa o6 yctaHoOBNEHUM
KpeouTHOro NuMuTa B pamkax npegoctaBneHuns kpeamTta «CynepMomeHTanbHbli»/«MomeHTanbHbI»/ «KapTa ¢ kpeautHbiM
nMMuToM «[ns 4neHoB nNpodCo30B» MO MPUYMHE MOMHOrO noraweHus 3apgormkeHHocTn Knunentom nepen Bankom, npwm
yCrnoBuM 41O KpeauTHbIn numuT paseH 0,00 pybnen, npu ycnoBuu OTCYTCTBUSA NpeTeH3uin (Tpebosanun) Kk CyeTy, K KOTOpOMY
6bin ycTaHoBneH KpeauTHbI NIUMUT 1 NP OTCYTCTBUM AEHEXHBIX CPEACTB Ha yka3aHHOM CyeTe B yKasaHHbIN Nepuog.

7.7. BaHk 3akpbiBaeT CueT B nopsgke, NnpegyCcMOTPEHHOM 3akoHoaaTenscTBoM P®, aktammn baHka Poccumn n yctaHOBRNEHHbIMU
B COOTBETCTBUW C HUMUN BAHKOBCKUMU NpaBuiamu:

7.7.1. Npn OTCYTCTBUM OcCTaTKa AeHeXHbIX cpefcTB Ha CuyeTe — MoOCfie OKOHYaHUSI CPoKa, MO UcCTeveHun KoToporo KnueHT
B COOTBETCTBMM C MpedbiayluMM MyHKTOM MOXeT npeAcTaBuTb B baHKk nopydveHue/3asiBneHne o nepedvvcrneHunn/Bbiaade
AeHexHbIX cpeacTts co CyeTa;

7.7.2. B cnyyae Hanmu4uusa ocTaTka AeHexXHbIX cpefcTB Ha CyeTe — nocne nepeyncrnieHns/Bblaayun Takmx OEHEeXHbIX CpencTB
B COOTBETCTBUM C NOpy4eHnem/3anBneHvem Knvenra.

7.8. 3akpbiTne Cueta He ocBoboxaaeT KnueHTa oT ncnonHeHus ero 06a3arenscTB nepe baHkOM, KOTOpble BO3HMKIN A0 3TOro
MomeHTa nnbo B CBA3WM C MpekpaweHvem f[enctBus Hactoswero [punoxenna wu 3akpbitvem CueTta, a Takke OT
npegycMoTpeHHon [JoroBopom GaHKOBCKOrO cyeTa OTBETCTBEHHOCTU 3a HEUCMONHEHNE UMW HEHaAexallee UCMoNHeHne aTuX
06s3aTenbLCTB.

7.9. BaHk BnpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa nNpu Hanuuun AByx M Gonee pelleHuin o6 oTka3e B COBEpLUEHUU
onepauuvM MO NpUYMHE MNOAO3PEHWA B neranusaumn (OTMbIBaHUM) [OXOLOB, MOSYYEHHbIX MNPECTYMHbIM MyTeM, Wn
bUHaHCMPOBaHWMM TEPPOPN3Ma B TeYEHUE KaneHaapHoro roga.
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lpunoxeHue Ne 3

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux uy 8
MAO «Hopeuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapT MNAO «HopBuk BaHk»

1. OBLWUE MNMONOXEHUA

1.1. Hactoswme [lpaBuna wucnonb3oBaHuss 6aHkoBckmx kapT [MAO «Hopeuk bBaHk» (ganee — [pasBuna) sasnstoTcs
HeoTbemnemoun 4vactblo [loroBopa, onpegenstor obsasaHHocTM KnveHta no 6esonacHoMy ucnornb3oBaHuio KapT, nopsgok
YBegomnenns KnveHTa O coBepLUeHHbIX onepauusx € ucrnonb3oBaHveMm KapTel, nmopsgok Yeegomnenus KnveHntom Banka
B criy4ae ytpaTbl KapTbl n/unmn ucnonbsosarus KapTel 6e3 cornacusa KnvenTa.

1.2. Bce nonoxeHus Hactoswmx MNMpaBmn paBHO pacnpocTpaHatoTcsa Ha Bcex KnueHToB-aepxaTtenen 6aHkoBckux KapT. Jliobble
N3MEHEeHNs W/unn OoMnonHeHus B HacToswme lMNpaBuna ¢ MOMeHTa BCTYMNEHNS UX B CUITy PaBHO PacrpoOCTPaHAIOTCA Ha BCex
KnunenToB-nonb3osatenen 6aHkoBCKNX KapT, B TOM YMcrne Ha Tex, KTO Havan nonb3oBaTtbCs YCRyrov paHee Aatbl BCTYNNEHUS
COOTBETCTBYIOLLErO N3MEHEHNS B CUTY.

Ecnun [epxatenem kapTbl SBNSETCA HecoBeplUeHHoneTHee nuuo, KnueHT o6s3aH 03HAKOMWUTL Takoe HecoBepLUeHHONeTHee
nuyo ¢ lNpasunamun nonb3oBaHus GaHkoBckux kapT MAO «Hopeuk Bank», Tapudamu BaHka n B cnyyae HeobxogumocTu
3anpocuTb W/vnu gatb COOTBETCTBYIOLLMNE Pa3bsACHEHNS.

1.3. Bce TepMuHbI, HanMCaHHbIe C 3arnaBHon BykBbl, onpedeneHne KOTOpbIX HUXE He NPMBOANTCSH, YNOTpebnsaTcs B TOM Xe
3HayveHun, koTopoe B6bino orosopeHo B [loroBope.

1.4. B HacTosiwumx NMpaBunax ncnonb3yTcs CreayloLwe TepMUHbI N onpeaeneHns:

3asBneHMe o Hecormacum — MNMUCbMEHHOe  3asBreHve  KnmeHTa O Hecornmacum  C onepaumen,  COBEpPLUEHHOW
C ucnonb3oBaHnem Kaptbl.

YBegomneHne — CMC-coobueHune/coobLeHre, HanpasBnseMoe Mo 3MeKTPOHHOM no4yTe 06 onepauusx, COBEpLUEHHbIX
¢ ucnonb3oBaHneM Kapthbl, Hanpasnsemoe baHkom KnveHTy nocpegcTtBoM MOBUNBHONM CBSA3W M/MNW SNEKTPOHHOM MOYThI, Takke
3B0OHOK KnuneHTta B BaHk no TenedpoHam, ykasaHHbIM Ha KapTe unu obpawenne Knventa B OtgeneHue baHka c cooblieHvnem
0 Hecornacuu c onepauuen, COBEPLUEHHOW C MUCMomnb3oBaHWeM KapTbl, OCyLLeCTBNSiEMbIi B pamMkax CpoKa, YCTaHOBMEHHOro
HacTosawwmmMm MNpasunamm, 1 yacos paboTbl KoHTakT-LueHTpa baHka.

CVV (CVC) — TpéxaHayHbI KoZ NPOBEPKM NOAMMHHOCTY KapTbl NNaTéxHon cuctembl Visa/nnatexHon cucremsl Master Card.
BeckoHTaKTHass onnaTta ’— cnocob coBeplUeHUsi mratexa C ucronb3oBaHuem KapTtbl w/mnum KapToyHOro TokeHa nyTem
6nuskoro nogHeceHns wnM npukocHoBeHus KapTtbl/MobunbHoro ycTtponcTsa (CMapTdOH, nMnaHweT U cMapT-yachl),
nogaepxumeatowero TexHonormio NFC, wcnonb3yemyio Ans npoBedeHWs BeckoHTakTHOM onnaTbl, K CYMTbIBaOWEMY
nnaTexHomy TepmMuHany 6e3 pr3nyeckoro KoHTakTa ¢ ykasaHHbIM TEPMUHANIoM.

OnekTpoHHOe npunoxeHne Google Pay® - cepBuC BGECKOHTaKTHbIX MnaTexen, MO3BONAWMUA COBepLIaTh GECKOHTAKTHbIE
onnaTbl 1 paboTatowwmii Ha 6ase nHdopmaLmnoHHoW cuctembl Android.

2. OBA3AHHOCTU KIMMEHTA NO BE3OMACHOMY UCMOJIb3OBAHUIO KAPT

2.1. KnueHT 0bs3yeTcs:

2.1.1. Hukorga He coobwaTtk MNMUH, CVV (CVC) TpeTbnm nuuam, B TOM YACNE POACTBEHHMKAM, 3HAaKOMbIM, COTpyAHUKam baHka,
Kaccupam 1 nmuam, NoMorarLLmMM emy B ucrnonb3oBaHum KapTel;

2.1.2. Xpauute MNWH otpenbHo oT KapTbl B HESIBHOM BWAe W MecTe, HEeLOCTYNMHOM Ans TpeTbMX nul, B TOM 4ucne
poacTBeHHUKOB, He nucaTtb MNMVH Ha Kapre;

2.1.3. Mpu nony4eHnn KapTtbl pacnucatbcs coO6CTBEHHOPYYHO Ha ee OBOPOTHOM CTOPOHE B MecTe, NpefHasHaYeHHOM Ans
noanucu, ecrnv 3To NpeayCMOTPEHO;

2.1.4. He noggepratb KapTy MexaHu4eckum, TemnepaTypHbiM W 3MEKTPOMarHUTHbIM BO3OENCTBMAM, a Takke u3beratb
nonagaHusa Ha Hee Bnaru;

2.1.5. He xpanutb KapTty psaom ¢ MobunbHbIM TenedoHoM, ObITOBOM 1 OCHUCHOWN TEXHUKOMN;

2.1.6. imeTb npu cebe uHpopmaLmMio O KOHTaKTHbIX TernedoHax BbaHka u 0 HoOMepe KapTbl Ha OTAEMbHbIX HOCUTEMAX
MHdOpMaLuKM 1 HemeaneHHo coobwate Bbanky o packpeitum MUH, CVV (CVC), nepcoHanbHbIX AaHHbIX, MO3BOMSIHOLLMX
COBEpLUMTb HENpaBOMepHbIe AencTBNs co CHeToM, a Takke B criyyae yTpaTbl KapTbl;

2.1.7. He coobwaTb nepcoHanbHble AaHHble unu nHdopmaumnio o Kapte, B Tom uucne: NMNH, CVV (CVC), npu nony4eHun
npocbObl CO CTOPOHLI TPEeTbUX nuu, B TOM yucne CoTtpyaHuka baHka, 0 npegocTaBneHMn MM Takon nHgopmaumm, n coodmTb
B BaHk 0 nonyyeHnn gaHHON Npock6b;

2.1.8. He oTBeyaTb Ha 3nEKTPOHHbIE MNCbMA, B KOTOPbIX OT MMeHu baHka npeanaraetca npegocTaBUTb NePCOHarnbHbIE AaHHbIE
1 He creoBaTh MO «CCbIIKamy, YKadaHHbIM B Takux 3MEeKTPOHHbIX NCbMax (BKItoYasi cebinkn Ha Cant baHka);

2.1.9. B uensix nHgpopmaumMoHHoro B3anmoaencTeusi ¢ baHkom ncnonb3oBaTb TONMBKO PEKBU3UTLI CPEACTB CBSA3M (MOOUMBbHBLIX
M CTauMoHapHbIX TenedgoHoB, akcoB, MHTEPAKTUBHbLIX Web-caiToB/MopTanos, OObIMHOW W 3NEKTPOHHOW MOYTbI), KOTOpble
yka3aHbl B JOKYMEHTax, NOy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ncnonb3oBaTb YCTPONCTBA, kOTOpble TpebytoT BBoaa MNH ansa goctyna B nomelleHue, rae pacnonoxeH baHkomar;
2.1.11. TMepep vcnonb3oBaHMem baHkomaTa OCMOTPETb €r0 Ha Hanu4uMe JOMNOMHUTENbBHbIX YCTPOWCTB, HE COOTBETCTBYHOLLNX
€ro KOHCTPYKLMWY, B CIlydae Hanu4ums Takux yCTPOWCTB He ncnonb3oBaTe baHkomaTt 1 coobwnts 06 aTom BaHky;

2.1.12. MNpw Habope MNH npukpbiBaTh KNnaBuaTtypy pykow;

2.1.13. He ucnonb3oBaTb baHkomaT, B cnyvae ecnu KapTa He BcTaBnsieTcst 6€3 MCnonb3oBaHns (hru3nyeckom cunbl;

2.1.14. OTtkasaTbcs OT ucnonb3oBaHusi BaHkomara, B cnyvae ecnv BaHkomaTt paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLUYHO

2 [IpW HaMUNK TEXHUYECKOI BO3MOMXKHOCTH.
3 B3auMoAENCTBYET TONIbKO C MEXAYHaPOAHbIMM NaaTexHbIMK cucTemamm Visa u Mastercard.
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onepauuio, 1 goxaaTtbesi Bo3spata KapThl;

2.1.15. lMocne nonyyYeHUs HanuyHbIX OEHEXHbIX cpeacTB B baHkomaTte nepecuutaTb O6aHKHOTBHI MONUCTHO, YOEeOUTLCS B TOM,
yto Kapta Gbina BosBpalleHa BaHkomaTtom, AoXOaTbCs BblAaynM KBUTAHUUM NPU ee 3anpoce, 3aTeM MOJNTOXUTb WX B CYMKY
(kowenek, kapMaH) 1 TONbKO NOCcre ATOoro oTXoauTb OT BaHkomara;

2.1.16. CoxpaHATb pacnedaTaHHble BaHKOMaToM KBUTaHUMM ANsi BO3MOXHOMW MOCNeaytoLlell CBEPKU YKasaHHbIX B HUX CYMM
¢ Bbinuckon no Cuety;

2.1.17. HesamegnutenbHo coobwaTte B baHk, ecnu npu npoBegeHun onepauun c Kapto B baHkomaTe, BaHkomaT He
Bo3BpallaeT Kapry;

2.1.18. He ucnonb3oBaTb KapTbl B opraHMsauusix TOpProenuv W ycryr, He BbI3blBaOLWMX AoBepus, TpeboBaTb NpoBeAeHUs
onepauuii ¢ KapTtow Tonbko B npucyTcTBuMm KnneHta, Nnpu nognMcaHnm Yeka NpoBepsaTb CyMMY, yYKa3aHHYo Ha Yeke, He BBOAUTb
CBOW HOMep TenedoHa, NacnopTHbIE AaHHbIE NPY NOATBEPXAEHNM ONepaLMii B opraHM3aumsax TOProBnv 1 ycnyr;

2.1.19. Hu npu kakux obcroatenscTBax He BBoauTb MNWH, CVV (CVC) B otBeTe Ha CMC-coobiieHns o6 onepaumsx, KoTopble
KnuneHT He coBepLuar;

2.1.20. YcTaHOBUTb Ha CBOW KOMMbIOTEP WM MOBUNBHBIA TenedoH aHTUBMPYCHOE MporpaMmHoe obecneyeHve W perynsipHo
npon3BoanTb ero obHOBNeHne 1 obHOBNEHME APYrMX UCMOMb3yeMbIX NPOrpamMmMHbIX NMPOAYKTOB (B TOM 4ucrie onepaumoHHOMN
cUCTEMbI U NPUKNaaHbIX Nporpamm);

2.1.21. B cnyvae HapyuweHus KnueHToM obs3aHHOCTEW, yCTaHOBMNEHHbIX HacToswwmmMu MNpasunamu, He TpebosaTb OT BaHka
BO3MELLEHMSA CyMM onepauuii, coBepLleHHbIX 6e3 cornacus KnueHTa;

2.1.22. [enctBoBaTb C HeobXoOMMOW OCMOTPUTENBHOCTBIO M 3aboTnMBOCThIO, cobntogasi MNpaBuna, a Takke Opyrue
pekomeHgaumm baHka, 4TOObI He [ONYCTUTb pacrnopsiKeHVWe [OEHEXHbIMW CPeACcTBaMU HEYNOMHOMOYEHHbIMU NLaMu;
npeanpuH1MaTh BCE Mepbl Ans npefoTepalleHns yTpaTel KapTel unm ee HenpaBoMepHOro NCMonb30BaHUA.

2.2. MNMpu coseplueHnn onepaumnin B cetn MHTepHeT KnneHt obsasyeTcs:

2.2.1. He ucnone3oBaTtb NNH npn 3aka3e ToBapoB u ycnyr yepes ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He coobLiaTb
nepcoHarnbHble AaHHble unu nHdopmaumio o Kapte/Cyete 4yepes ceTb WHTepHeT, B Tom unucne [MWH, naponu pgoctyna
K pecypcam baHka, cpok genctsua KapTbl, pasmep KpeaWTHbIX NMMUTOB, WCTOPWIO OMepauui, He BBOAUTbL CBOWN HOMEp
TenedoHa, NacnopTHbIE AaHHbIE NPU NOATBEPXKAEHWUMN onepaunii B ceTn VIHTepHeT;

2.2.2. C uenbto NnpenoTBpalleHnst HEMpaBOMEpPHbIX AelcTBUiA ¢ KapTol npu onnaTe Nokynok B cetu VIHTepHeT, pekomeHayeTcst
ucnonb3oBaTb oTAeNnbHyo KapTy, BbinyLleHHyto baHkoM, npegHasHayeHHyo Ans onnatbl NOKynok B cetn MHTepHeT. Ha Cuet
oTaenbHon KapTbl pekomeHayeTcs 3a4ncnsTh TOMbKO Takoe KONMMYECTBO AeHEXHbIX CpeacTB, KOTopoe Heobxoaumo ans 3akasa
TOBapOB 1 ycnyr 4yepes ceTb NIHTepHeT;

2.2.3. CoBepLuaTtb MOKYMKN TOMbKO C NNYHBIX TEXHUYECKNX YCTPOWCTB (NNaHLWeT, KOMMboTep, HOYTOYK, cMapTdoH u T.n.) B
Lensax coxpaHeHnsa KOHPMAEHUNaNbHOCTN NePCOHanbHbIX AaHHbIX U MHCopMauum o KapTe;

2.2.4. lMpwn coBepLUeHnM onepaLmin Co CTOPOHHEro KoMMbloTepa ybeanTbes, YTO NepcoHarnbHble AaHHbIe U Apyras MHpopmaums
06 onepauusix He coxpaHunack (BHOBb 3arpy3utb B 6pay3epe web- cTpaHuuy, Ha koTopoli coBepluanucb KnmeHTom onepaumn);
2.2.5. He ucnonb3oBaTb CalTbl, HE Bbi3blBalOLLNE JOBEPUS.

2.2.6. WNcnonb3oBaTe WTepHeT-caiiTbl TOMbKO M3BECTHLIX WM MPOBEPEHHbLIX OpraHM3auui TOproBnu u ycnyr, npu paborte B
WHTepHeTe He cornallaTtbCs Ha YCTaHOBKY Kaknx-nmbo AoNoNHUTENbHBIX MPOrpamMM C HEUM3BECTHbIX VIHTEpHET-CanToB.

2.2.7. NpoBepATb NpaBUNbHOCTL aApecoB VIHTEpHET-caiToB, KOTOPbIE UCTONb3YyeT KNMeHT AN coBEPLUEHMWS MOKYMOK.

2.2.8. YCTaHOBUTbL Ha CBOM TEXHUYECKME YCTPOWCTBA (MNaHLIET, KOMMbKTEP, HOYTOYK, CMApTAOH W T.M.) aHTMBUPYCHOE
nporpaMmmMmHoe obecneyeHne n perynsapHo Npov3BOauTbL ero o6HOBNEHNe n 0BHOBNEHNEe ApPYrnx MCNOMb3yeMbIX NPOrpaMMHbIX
NpOAYyKTOB.

3. NOPAOOK YBEOOMJTIEHUA KNUEHTA O COBEPLUEHHBIX ONEPALIUAX C UCMNONb30OBAHUEM KAPTDI

3.1. BaHK BUENsX CHWKEHWsT puUCKa HeMpaBOMEPHOro wucnonb3oBaHusa Kapt o06sa3yetcs wuHdopmupoBaTe KnuveHTta
O COBEpLUEHMM KXXOO0W onepaummn ¢ ucnosnb3oBaHnem KapTel nyTeM HanpaBneHus KnveHTy coOTBETCTBYHOLLErO YBEAOMIEHMS,
crnocob YBegomneHus BbibupaeTca KnueHTom. KnueHty B kadectBe GecnnatHoro crnocoba YBenoMmneHus npefocTaBnseTcs
Ycnyra «E-mail-uHcopmupoBaHmne no onepauusm ¢ 6aHkoBckuMy kapTamuy. Yenyra « CMC-nHcopmupoBaHne no onepaumsm
¢ B6aHkoBCKUMUK KapTamuy» npegocTaensieTcs KnueHTty cornacHo Tapudam BaHka.

KnueHT pana HanpaBneHus YBegoMneHun Brnpase nogknounte Yenyry «E-mail-uHpopmupoBaHne no onepaumsam
¢ 6aHkoBckuMM kapTamu» u/vnu Yenyry « CMC-uHdopmMmpoBaHue no onepauunsam ¢ 6aHkoBckumn kaptamm». Ob6Lime ycnosus
nNpeaoCTaBneHns ykasaHHblx ycnyr pernameHtupytotcs Npunoxennem Ne 6 u MNpunoxennem Ne 11 k [orosopy.

3.2. BaHk He HeceT OTBEeTCTBEHHOCTb neped KnveHTom 3a onepauun, O COBepLUEeHUN KOTOpPbIX KnneHT He Obin yBeaoMIneH
M C KOTOpbIMU KnneHT He cormaceH, B Criydae HEenosnyvyeHUs UM HEeCBOEBPEMEHHOrO MoNyvYeHus YBeOOMIIEHUN, CBA3aHHbIX
C OENCTBUAMMU OMEpaToOpOB COTOBOW CBA3W, TpeTbux nuu wu/vnn KnueHta, B TOM uucne B crnyyae ykasanust KnuneHTtom
HEBEPHOro, HETOYHOTO KaHana CBSA3W Ansi HanpasneHus YBeOOMIEHU, B Cllyyae ecnv KaHan CBsi3V He NoAaepXvBarics/He
nopaepxueaetca KnveHtom B paboyem coctosHum, obecnednBatoem nonyyeHme KnveHtom YBegomneHus oT baHka, Takke
Nno MHbIM NPUYMHaM, He 3aBucsLLMM oT baHka.

3.3. YBegomMneHne cymTaeTcs oTnpaBfieHHbIM C MOMEHTA BbINOMHEHUA BaHkoM Bcex HEOOXOAMMBIX Y AOCTATOYHbIX AeNCTBUIA
(MpenyCcMOTPEHHBIX COOTBETCTBYOLUMU cornatleHamm mexay baHkom n ObcnyxvBaroLwen opraHMsaumneit) No HanpaeneHuo
COOTBETCTBYHOLWMNX YBegomrneHnn yepesd OOCRyXKMBatoLWyd OpraHMsauuio B opraHusauuu-napTHepbl  OGcnyxuBatoLen
opraHusauum.

3.4. YBegomrneHue cuuTaeTcs nonyyYeHHbiM KnueHTomM B [aTy OTnpaBrieHnss YBeOOMITEHWs, YKa3aHHYK B 3NTIEKTPOHHOM
npoTokone nepefayn Yeegomnenus (ons YBegomneHuid B Buae coobLueHuin, HanpaBnseMbix Ha ALPeC 3NEKTPOHHOW NoYThI),
OTPaXEHHYI0 B 3NeKTPOHHOM oT4yeTe baHka (ons YesegomneHuin B Buae CMC-coobLyeHun).

4. NPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.baHk 065a3yeTcs:

4.1.1. ObBecneunTb coxpaHeHue wuHdopmaumm o6 YeemomneHusix (kak oT baHka KnueHTy, Tak u oT KnueHta BaHky) no
COBepLUEeHHbIM OnepaumnsiM B CPOK, YCTAHOBIIEHHbIN 3aKOHOAATENbCTBOM.
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4.1.2. O6ecneuntb BO3MOXHOCTb YBedomneHusi baHka KnueHTOM 0 Hecormacuum c onepauuven, COBEPLLEHHOW
c ucnonb3oBaHuemM Kaptbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmatpuBatb 3asBneHus o Hecornacum KnuneHta, B TOM 4WCre Mpu BO3HWKHOBEHUW CMOPOB, CBS3AHHbIX
c ucnonb3doBannem Knunentom KapTel, npegoctaBuTb KnneHTy BO3MOXHOCTb MofyyaTb WHGOpMauMio 0 pesynbraTax
paccMoTpeHus 3asBreHnii 0 Hecornacum, B TOM Yucre B NMCbMEHHON doopme no TpebosaHuio KnveHta B cpok Ao 30 aHen co
OHA MonyYeHns Takvx 3asBneHun O Hecornacuu, a B criydae Mcnornb3oBaHusa KapTbl Ans OCyLEeCTBNEHUS TPaHCrpaHW4YHOro
nepesoja AeHEeXHbIX cpeacTB Ao 60 AHen co AHs nonyvyeHns 3asBneHnn o Hecornacum.

4.1.4. Tlo pesynbTatam pacCMOTPEHUs W NPOBEAeHUs paccriefoBaHus, B crnydae ecnu KnueHT wucnone3osan Kapty
[o6poCcoBECTHO, He Hapyliasa HacTosAwmx [paBnn ncnonb3oBaHUa 6aHKOBCKMX KapT, OCYLLECTBMATL BO3BpaT CYMM onepauuin,
coBeplUeHHbIX 6e3 cornacust KnuenTta, B cpok Ao 90 AHen ¢ MomMeHTa nony4veHns 3asBneHusi o Hecornacum ot Knuenta. MNpu
3TOM HECaHKLMOHMPOBAHHBIMU U MOASEXALLMMM BO3BpaTy MOryT ObiTb, Kak CYMMbl OMepaLuii, COBEPLUEHHbIX A0 YBe4OMIEHUS
KnueHToM BaHka, Tak 1 cyMMbl onepaLuin, coBepLUeHHbIX nocrne YeegomneHus KnmeHtom BaHka.

4.2. BaHK umeeT NpaBo:

4.2.1. MNpunocTtaHoBUTb ncnons3oBaHue KapTel KnveHTa no cob6CTBEHHOW MHUUMATMBE Npy HapylweHun KnneHToM HacTosAwmux
Mpasun nnbo Ha ocHoBaHWK NornydeHHoro oT KnueHTta YBeaoMmneHus.

4.2.2. baHK BrnpaBe COBEPLUNTb 3BOHOK Ha MOOWMbHBLIA MNK CTauMoHapHbLIM (AoMaluHuii/paboymin) Homep TenedoHa nocne
COBepLUeHNs KpynHon onepaumn no Kapte Ans ycTHOro noaTrBepxaeHus coseplueHus onepauun Knuentom. [ns ycTtHoro
noaTeepxaeHust onepaumun KnveHT gormkeH Ha3eatb cBon Gamunuio Mima OtyectBo 1 Homep KapThbl.

4.3. KnueHT 065s3yeTca:

4.3.1. NpepocTtaButb baHKy, Kak KaHan CBs3W, AN HanpaBneHus 6ecnnaTtHbiX YBegomneHun o6 onepaumsx, CoBepLUEHHbIX
C ncnonb3oBaHneM KapTbl, AOpec 3nekTpOHHOM NoYyThbl n/mnm Homep TenedoHa COTOBOW CBSA3MN.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE U TOYHbIE KaHamnbl CBA3U, 1 nogaepXunBaTb UX B paboyem COCTOAHNN.

4.3.3. HesamegnutenbHo yBepomnaTb baHk 06 M3MeHeHMM KaHana CBs3M B NMUCbMeEHHOW dopme B odmce Banka unu,
no3soHuB B KoHTakT-LeHTp BaHka no TenedoHam, pasmelleHHbIM Ha CawnTte baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTtaBUTb OQHOBPEMEHHO Homep TenedoHa COTOBOW CBSA3M M AQpec 3NEeKTPOHHOW MOoYThl ANs HanpaBneHus
YBegoMneHun.

4.5. B cnyyae ecnu KnueHT odopmnset JononHutenbHyto/-ble KapTy/-bl, KnueHT BnpaBe ykasaTb Tonbko oavH Homep
TenecdoHa COTOBOM CBSI3M W/MNU oauH ALpec 3NEeKTPOHHOW MouTbl ANs  HanpaBneHust YBedoMmieHun [epxaTento
pononHuTensHon KapTel. Ecnn KnneHT npu nognucaHumn 3assneHusa-aHkeTbl/3asiBneHns Ha npegocTtasneHne [JononHuTensHom
HaHkoBckon kapTbl K OCHOBHOW KapTe ykasbiBaeT Apyron kaHan/-ol cBs3n, baHk HanpaenseT YBeaomneHus Ha nocnegHue
n3BecTHble baHKy kaHanbl CBs3u No onepaumsm co Bcemu Kaptamn [epxatens.

4.6. B cnyvae ecnun KnueHt odopmnseTt JononHuTtensHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnueHT obs3aH yka3aTb UHble
KaHanbl CBA3W AN YBegomneHun Oepxatenen kapT no onepaumsM ¢ ucnons3oBaHvem JononHuTtenbHbix KapT. YBegomnexus
no onepauusm c ucnonb3oBaHvem LdononHuTtenbHon KapTel B ykazaHHOM criydae OyayT HanpaBnaTbCcs Tonbko [epxaTento
pononHutensHon Kaptbl. Yenyrm « CMC-nHdopmupoBaHue» u «E-mail-mHdopmmpoBaHme» noaknovatoTest K KaHany/kaHanam
cBsA3m KnueHTta no OcHoBHol KapTe 1 k kaHany/kaHanam cBsisu depxatensa no JononHWTeNbHON KapTe oTaenbHo. Hactoswue
MpaBuna paBHO pacnpocTpaHsatoTca Ha [epxkaTtenen KapT.

5. NOPAOOK YBEOOMIIEHUA KIIMEHTOM BAHKA B CITYYAE YTPATbI KAPTbl U/WIN UCMNONb30OBAHUA KAPTbI
BE3 COINIACUA KIMUEHTA.

5.1. B cnyyae ytpatbl KapTbl u/unu ee ucnonb3oBaHusa 6e3 cornacus KnvueHta, KnueHTt 0b6a3yeTtcs yBegoMuTb 06 aToM baHk,
NO3BOHUB MO TenegoHaMm, KoTopble yka3aHbl Ha KapTe nnbo obpatutecs B OtaeneHve baHka.

5.2. KnueHT 06sa3yeTcs:

5.2.1. YBegomnate baHk He3samegnutenbHo nocrie obHapyxeHus dakta yTpatbl KapTel u (Mnu) ee ucnonb3oBaHus 6e3
cornacus KnueHta, HO He no3gHee 18 yacoB OHA, cneayowero 3a AHeM nonyyeHus ot baHka YBegomneHusi 0 coBepLUEHHON
onepauwuu, ¢ Kotopol KnueHT He cormaceH, Nno3BoHMB B baHk no TenedoHam, yka3aHHbIM Ha Kapte nubo nytem obpalieHus
B OToeneHve baHka. YBegomneHus npuHumatotcs cotpyaHukamu KoHTtakT-ueHTpa Banka ¢ 9-00 po 18—-00 yacoB kaxabin
OeHb CpoKa, YCTAHOBNEHHOMO HaCTOSLLMM MYHKTOM, B COOTBETCTBUM C Yacamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuyHbie
OHKW YBegomneHusa npuHnmatotca ¢ 10—-00 go 17-00 yacos.

YBepomnate BaHk HesamepnutensHo nocre obHapyxeHus dakta ytpatbl MobunbHoro yctporictea (cmMapTdoH, MraHLWeT,
cmapT-4achbl), Ha KOTOPOM YCTaHOBMEHO npunoxeHne Google Pay 1 BHeceHbl pekBn3uTbl KapTbl (Mnu) ero ncnonb3oBaxus 6e3
cornacusa KnueHta, HO He no3gHee 18 yacoB OHs, criegylollero 3a gHem nonyyeHus ot baHka YBegomneHus o coBepLUeHHON
onepauwuu, ¢ Kotopol KnueHT He cormaceH, no3BoHMB B baHk no TenedoHam, yka3aHHbIM Ha Kapte nubo nytem obpalieHus
B OToeneHve baHka. YBegomneHus npuHumatotcs cotpyaHukamu KoHTtakt-ueHTpa Banka ¢ 9-00 po 18—-00 yacoB kaxabin
OeHb CpoKa, YCTAHOBNEHHOMO HAaCTOSILLMM MYHKTOM, B COOTBETCTBUM C Yacamn paboTbl KoHTakT-ueHTpa baHka. B npasgHuyHbie
OHV YBegomneHus npuHumatotest ¢ 10—00 go 17-00 yacos.

5.2.2. HesamegnutenbHo 3abnokupoBatb KapTy nocne o6HapyxeHuss cakta ytpatbl KapTbl/MobunbHoro yctpoiicTea
(cmapTdoH, nnaHweT, cmapT-yackl) U (UnNKn) Mx ucrnonb3oBaHus 6e3 cornacust KnveHTta, no3BoHuB B BaHk no TenedoHam,
ykasaHHbIM Ha KapTe unu nytem o6pawieHus B Otaenerne banka. 3abnokmpoBatb KapTy KnneHT MOXeT KpyrnocyTO4HO.

5.2.3. lMpu nepBoit BO3MOXHOCTM 00OpaTUTLCHA C NMUCbMEHHbIM 3asiBeHMemM O Hecornacun B BaHk/HanpaBUTb NUCbMEHHOE
3asBneHne o Hecornacum 3akasHbiM nucbMoMm, B TedeHne 10 pgHen nocne YBegomneHusi KnveHTom BaHka no 3BOHKY
B KOHTaKT-UEHTp O HecormacuMmM C COBEPLUEHHOM onepauven, ans npoBedeHust baHkom paccnegoBanus. baHnk npoBogut
paccnegoBaHue TONbKO nocne nonydeHus ot KnneHta nucbmeHHOro 3asaeneHus o Hecornacuun. Cymma onepauum, Npu3HaHHOM
HECaHKLMOHNPOBAHHOW, MOATIEXUT BO3BPATY TOMbLKO NO UToram nposeAaeHus baHkom paccrnenoBaHus.
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lMpunoxeHue Ne 4

k [Jozoeopy o koMnieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus ycTaHOBJIEHUSI KPeAUTHOIO NUMKUTA (ANA npoBeaeHUs dM3NYECKMM NULOM onepauun
C MCnonb30BaHNEM MeXAYHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(manee — «O6wWwMe ycrioBus yCTAaHOBIEHNS KPeaUTHOro IMMUTAa C UCNOSb30BaHUEM 6aHKOBCKUX KapT»)*

HacToswume Ob6lpme ycnosusi yctaHOBNEHUSA KPeQUTHOro NMMMTa ¢ ucrnonb3oBaHneM 6aHkoBCkux kapT u Tapudsbl, MNporpamma
KpeauToBaHus, 3anBneHune-aHkeTa/3asasneHve, ViHavemayanbHble YCNoBusa KpeamToBaHus/Ysegomnenne o6 nHavenayanbHbIX
YCMOBUSIX KPEAMTOBaHMSA Npu3HatoTcs [JoroBopoM 06 yCTaHOBMAEHUN KPeOUTHOrO NMMUTa M SABNSITCA HEOTbEMIEMON YacTbio
[oroBopa, onpeensioT MOpPsSAOK W YCROBUS NpPeAoCTaBfeHVs KPeauToB W MX WUCMOSIb30BaHUS B pamMKax YCTaHOBMEHHOro
KpeguTtHoro numuTa.

[ns ocywecteneHns pacyetoB no [orosopy o6 ycTtaHoBneHuu kpeauTHoro numuta baHk npepoctasnset KnveHty Kapry.
KapTa siBnseTcs OencTBUTENbHON A0 NMOcnedHero AHSA Mecsaua rofa, ykasaHHOro Ha ee nuueBov ctopoHe. OKOHYaHue cpoka
aencteua KapTbl He NMpMBOAWUT K MpekpalleHuio aencteusa [orosopa o6 ycTaHOBMEHUU KpeauTHoro numwuta. 1o okoHYaHuu
cpoka gewctema KapTa BbinyckaeTcs Ha HOBbIN CPOK MO yecmoTpeHuto baHka Ha ocHoBaHuu 3asasnexns KnveHTta Ha nepesbinyck
KapTbl.

1. forosop 06 yCTaHOBMEHUN KPeAUTHOTO NMMUTa CYMTAETCH 3akntoveHHbIM Mexay CTopoHamu:

1.1. c MomeHTa yctaHoBneHns baHkom KpegutHoro numuta k Cyety KapTtbl KnueHta. O6 yctaHoBnenun KpegutHoro numuTa
BaHk yBegomnset KnueHta nocpeactBom cMmc-mHopmMmmposaHmns/E-mail-uHdopMupoBaHus n/vnm NMCbMEHHOTO YBEAOMITEHWS;
1.2. c momeHTa nonyyeHus baHkom nognucaHHbix KnneHtom MHauBmayaneHbIX yCrOBUIN KPeAMTOBaHUS.

HoroBop 06 ycCTaHOBMEHWM KpPeOUTHOrO nUMWTa 3akm4yaeTCsd Ha CpOK, YKa3aHHbI B VHAMBMAOYaANbHbLIX YCMOBMAX
KpeanToBaHus.

KpeauTtHbih numunT Kk CyeTy KapTbl KnueHta yctaHaBnuBaeTcs B Lensx coBeplueHns KnneHToMm pacxoaHbix onepauui yepes
NHTepHeT-6aHK, Yepe3 TOpProBo-CepBUCHbIE MpeanpusaTus, nocpeactsom ycnyrm «CMC nopydeHue», B TOM 4ucie B Lensx
onnaTtbl ycnyr nocpeactsom baHkomaTa. B 3aBucvmMocTn OT ycrosuid lNporpamMmmbl KpeaMTOBaHUA KPeAWUTHbIN NMMUT MOXeT
6bITb MCMONB30BaH ANA NoraleHns 3agormkeHHocTn KnveHTa no kpeaguTy/ero yactu B CTOPOHHEM GaHke nyTem nepevncrieHus
AeHexHbIxX cpeacTts co CyeTa KnmeHTa, K KOTOPOMY YCTaHOBMNEH KPEOAUTHBIN NUMUT, Ha cHeT KnneHTa B CTOPOHHEM BaHke.

B pamkax [JoroBopa 06 ycTaHOBNEHWUM KpeaUTHOro NMMuTa:

— bBaHk yctanaBnuBaet KpeanTtHbin nMMUT (Janee umeHyembln Tawke «JIumuT 3agomkeHHocTn») k Cuety Kaptbl Knuenta.
Pasvep KpegutHoro numuta onpegensietca bBaHkoM Ha  OCHOBaHWM  CBeOeHWW, YyKasaHHbIX B 3asBneHuu-
aHkeTe/3aaBneHun/3asBneHnn 0 NpegocTaBneHun KpeauTHoOro npogykra/Tapudax, AeNCTBYIOWUM Ha MOMEHT noanucaHus
MHamBmayanbHbeIX  yCnoBun  KpeguToBaHus/3asBneHus-aHkeTbl/3asBnenns. B cnyyae ecnu  3anpawvBaeMbli  pasmep
KpeguTtHoro numuta 6bin M3MeHeH, To nHdopMaumsa o pa3mepe onpegerneHHoro KpeautHoro numuta gosoautca o Knuenta
nocpeacTBOM CMC-MHGOpMUpoBaHus/E-mail-mHdbopMrpoBaHMs M/vnm NMMCbMEHHOTO yBEAOMIEHNS.

— bBaHk ycTaHaBnuBaeT NPOAOMXUTENLHOCTL Nepuoda BpPeEMEHU, B TedeHne kotoporo KnveHTy mMoryT npenocTaBnsThes
KpeauTsl, He 6onee 1 (04HOro) roaa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO NMPOASIEHNST HA KaXablA NOCreayLnii rod, ecrnv uHoe
He ycTaHoBneHo Tapudamu

Cpok [oroBopa 06 yCTaHOBMEHWM KPEAMTHOro numuTa, pasmep KpeauwTHOro numura, MHopmaumsa O MpoAOIDKUTENbHOCTM
nepvoga BpemeHW, B TeyeHne kotoporo KnveHTy wmoryT npepocTtaBnsatecs KpeaouTel, ykasbiBaloTcs B TapudHom
nnaHe/Tapudax/3assneHun-aHkete/3assneHnn/ViHamBmayaneHbIX YCINOBUSAX KPEAUTOBAHUS.

2. Mpn Hannymn y baHka KpeauTHbIX PecypcoB He nosgHee 5 (NsaTu) pabounx AHen ¢ AaTbl nonyveHusa KnveHtom 3assneHns-
aHkeTbl/3asBneHns unu ¢ gaTbl nonyvyeHus baHkom nognucaHHbix KnueHtom MHAnBUAyaneHbIX YCNOBUIA KpeantoBaHns, baHk
npegocTtaenseT KnueHTy KpeauTsbl B Npedenax cBobogHoro octatka Jlumuta 3agormkeHHoCTH (4anee no TekcTy — «KpeanTbi»)
Ha CneayloLmX yCroBusAX:

o6LWmMn pasmep egUHOBPEMEHHON 3a0rmkeHHOCTM KnneHTa no Bo3spaty KpeamToB He MoxeT npesbiwartb KpegutHoro numunta,
a Bo3Bpat KnuneHTom paHee nonyyeHHoro Kpeauta/-oB yBenunumBaeT cBOOOAHbIM OCTaTok KpeguTHOro numuta Ha Cymmy
Bo3BpalLeHHoro Kpeaurta (ero yactu);

npoLeHTbI 3a nonb3oBaHve Kpegutamu ynnaymsatoTcsa B pasmepe, ykazaHHOM B VIHAMBMAYanbHbIX YCIOBUSX KPEAUTOBAHUS.
HayucneHne NPOLEHTOB 3a Nornb3oBaHne KpeamMTammn npom3BOAMTCS, HAYMHAS CO AHS, CNeAyioLero 3a AHeM npeaocTaBneHus
KpeowTa, no geHb ero Bo3BpaTa BKIIOYMTENbHO, T.€. Ha3BaHHbIE MPOLIEHTbI HAYMCMSIOTCA Ha OCTATOK 3a4O0SMKEHHOCTM Mo
BO3BpaTy Kpeauta Ha Hayano Kaxaoro onepauyoHHOro AHS;

NPOAOIMKNTENBHOCTL Mepuoda BpeMeHW, B TedeHne kotoporo KnumeHTy moryT npegoctaBnaTbcd KpeowuTtbl, He MOXeT
npesblwate 1 (ogHOro) roga, ecnu WHOe He ycTaHoBneHo Tapudamu/VIHanBuayanbHbIMM YCNOBUSMU  KPEAMTOBAHUS.
YKa3saHHbI nepuop, BpeMEeHU MOXeT ObiTb MPOANeH B COOTBETCTBMM C ycrnoBusimu [doroBopa 06 ycTaHOBNEHWU KpPeauMTHOro
NMMUTa;

Cpok BO3BpaTa BCEX KpeauToB, MOMyYeHHbIXx KnneHTomM B pamkax ycTaHOBReHHOro JlMmuTa 3aformKeHHOCTW, He LOKeH
npeBbllWwaTb cpoka AevcTeust [loroBopa 06 yCTaHOBMEHWUN KpeaUTHOro NNMUTa;

npu BHECEHWN AEHEeXHbIX CPeACTB B CYET MOoralleHusi 3aJ0IPKEHHOCTM MO KpeauTy ¢ ucnomnb3oBaHnem baHkomata BaHka,

4 Hactoswue Ob6Lye yCnoBUA YCTaHOBNEHUA KPEAUTHOO IMMUTA C UCMO/Ib30BaHWEM 6aHKOBCKMX KapT PacnpocTpaHAIOTCA Ha OTHoWeHUA baHKa u KanexTa
no Bcem npegocTasnfaeMbiMm Kpeautam, 3a uckniodeHmem Kpeauta «CynepMomeHTanbHbiN», Kpeanta « MomeHTanbHbIM KpeanT» n Kpeauta «KapTa ¢
KPeaUTHbIM IMMUTOM « 15 YeHOB NPodCo0308B».
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ocHawleHHoro dyHkumen Cash-In, 3agormkeHHOCTb OyaeT noralleHa B TedeHue crepywowero paboyero AHs, npu 3TOM
pabourmMmn aHAMKU BaHka cuuTalroTca OHW C NOHeAeNbHMKa No NSATHULY, HE BKIoYasi BbIXOAHBIE Y MPa3AHNYHBIE;
NPOLEHTLI, HaYMCrsemMble 3a MONb30BaHMEe NMPOCPOYEHHONW K BO3BpaTy cymmon KpeawTta, OOMKHbI yNnayuMBaTbCs €XeOHEBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYWCIIEHHas 3a COOTBETCTBYHLLMA OE€Hb, HO B 3TOT [E€Hb He yMraveHHas, cuuTaeTcs
NPOCPOYEHHON;
KnneHt o06s3aH  BHOCMTb  MUHWMarnbHbIA  €XEeMEeCAYHbIi  nnaTex, nNpegycMOTpeHHbln  Tapudamu/TapudHbiM
nnaHom/3asBneHnem-aHkeTon/3assneHvem/VIHaneuagyansHbIMU YCIIOBUSIMU KpeauToBaHua nMbo aoBefeHHbIn Ao KnveHta B
ycTaHoBneHHoMm [1oroBopoM nopsifke, pacCyYUTaHHbIN Ha NepBoe YMCro Mecsua. ExxemecayHbii MMHMManbHbIN Nnatex KnueHt
0653aH BHECTM OO0 KOHLA TeKyLero mecsiua, B KOTOPoM Obin npou3BedeH pacyeT (Mpu yCnoBuMM BHeCEeHNS Ha CyeT yKka3aHHbIX
OEHEXHbIX CpeacTB M Npy Hanmuuum y baHka BO3MOXHOCTM cnvcaTb Ha3BaHHblE AEHEXHble CPEACTBa B LENAX noralleHus
3agomkeHHocT KnveHTa nepen BaHkom no HactosiwiemMy [JoroBopy Cpokv Bo3BpaTta paHee nosnyyeHHbix Knunentom Kpegutos
NPOAEBAOTCA HA OOUH MECSL, HO HE MOTyT MpeBbIllaTbh CpoKa AencTBus [JoroBopa 0 NpefoCcTaBneHny KpeaAMTHOrO NUMnTa).
[eHexHble cpeacTBa OOMKHbI MOCTYNUTL Ha CYeT He Mo3gHee BpeMeHW OKOHYaHus paboTbl cooTBeTcTBYyloWwero OTaenexHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBMNEHWUN KPEAUTHOIO NMMUTA.
Onnata MUHMManbLHOIO eXeMeCcAaYHOro nnaTtexa noareepxaaeT npasBo KnveHTa Ha ganbHenwee nonb3oBaHue KpeauTHbIM
NMMUTOM, KOTOPbIN BO30OHOBNAETCA B pa3Mepe BHECEHHOTO MUHUMArbHOMO €XXeMECAYHOro nnartexa 3a MMHYCOM YnnadYeHHbIX
BaHky nnartexen, NpoLeHTOB 3a nonb3oBaHue Kpeautamu, 1 MHbIX NnaTexen, NnpeaycMoTpeHHbIX [loroBopom 06 ycTaHOBRNEHWN
KpegutHoro nuMmuTa. B cnyyae, ecnu y KnueHTta nmeeTcss npocpoveHHas 3a40JPKEHHOCTb W/MMKU 3aJ0MKEeHHOCTb NO ynnare
wTpadHbIX caHkumi nepefn baHkom, npegycMoTpeHHbIX JoroBopom 06 yCcTaHOBMNEHWM KPeaMTHOro NuMuTa, To npaso KnueHTa
Ha fganbHeliwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPLIV BO30OHOBMSETCA B pa3Mepe, NpegyCMOTPEHHOM B HACTOSLLEM
ab3aue, BoccTaHaBnNMBaeTCA TOMbKO MpW yCrioBuKn onnaTel KNMeHTOM MMELoLLENcs y HEero NpoCPOYEHHON 3aJ0MMKEHHOCTU U
3a0MKEeHHOCTM No ynnare WTpadHbIX CaHKunn nepes baHkom.
MpaBo KnumeHTa Ha panbHerwee nonb3oBaHue JIMMUTOM 3a00SMKEHHOCTM BO3HMKAeT npu  CcOoOnaeHUn  yCroBuMd,
npeaycMOTPEHHbIX npeabigywum absauem, B cnydae, ecnu pasmep KpegutHoro numuta no [dorosopy o6 yctaHoBneHun
KpeauTHoro numuta cebiwe 0.00 pybnen.
Mo otpeneHeiM [Npogyktam B Tapudax/3assneHun-aHkete/MHouBuayaneHbIX YCIOBUSX KPeAMTOBaHMSA MOXET ObITb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM Onnatbl MMHUMAarNbHOTO E€XEeMECSYHOro nnartexa Ha cpok o 3 (Tpex) MecsaueB
C coxpaHeHvneM npaBa KnueHTa Ha nonb3oBaHue KpeanTHbIM nvMuTOM. Bo3MOXHOCTL OTCpouku npepoctaensieTcst KnmeHty
Npy HanUuumM ogHOro U3 CneaylLmMx 00CTOATENLCTB: ANUTENBHOE HAXOXAeHWe B KOMaHOMPOBKe, 3a rpaHuuen PO, B oTnycke;
B Cllyyae BpEMEHHOW HeTpyAocnocobHocTn KnueHTta, a Takke NO WHbIM MpuYnHam, KOTopble npensTcTBoBanu KnveHTy
CBOEBPEMEHHO NPOMU3BECTM ONNaty MMHUMAaNbLHOrO (bIX) exemecsyHoro (bix) nnartexa (en). MNpu atom BaHk npepocTasnsaer
KnneHTy npaBo C€aMOCTOATENbHO MpUHMMATL pelueHne 06 WCNOoMb30BaHWMM UM  OTCPOYKM MPU  HanMMyuuM  yKasaHHbIX
obcTosTenscTB. B cnyyae ecnu B nmocrnegHun OeHb TpeTbero mecsaua npeaocTaBrneHus OTcpodknm KnueHT He npowssoauT
onnarty CyMMbl MUHMMAIbHbIX €XEMECSYHbIX MraTeXen, HaYMCINEHHbIX 3a MepuoL OTCPOYKM, TO Takas CymMma CUMTaeTCs
NPOCPOYEHHON.
KnueHTy no pelueHuio ynornHomMouyeHHoro opraHa BaHka MoxeT ObiTb MpegocTaBrneHa OTcpodka onnatbl MUHMMAanbHOro
eXeMecsiMHoro nnatexa, npy 3TtomMm KpeguTHbli NUMUT BaHKOM yMeHbLUaeTCs W CTaHOBUTCS paBHOW pa3Mepy TeKyliewn
3agormkeHHocTv no Kapte. Cpok npeocTaBneHns ykasaHHON OTCPOYKM ONpeaensieTcs pelleHMem ynorTHOMOYEHHOrO opraHa.
BaHk no pelueHno yNonNnHOMOYEHHOrO opraHa Brnpase ycTaHoBWUTb k CueTy KapTbl KnueHTa PacxogHbli NMUT nNpu yCrnoBsumu,
410 KnueHT He nonb3osanca KpeantHeiM MMMUTOM He MeHee 3 (Tpex) MecsaueB noapsa. ViHble ycrnosus yctaHoBneHus k Cuety
KapTbl KnneHnta PacxogHoro numuta onpeaensaioTcs pelleHmem yrormHOMOYEHHOro opraHa bawHka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwath pasmep KpegntHoro numuTa, yctaHoBneHHoro k CueTty KapTtel KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numnta gosoautcs baHkom go KnveHTta nocpeactBom cmc-uHdopmMupoBaHusi/e-mail —
MHGOPMMPOBaHMS U/UN NMMCbMEHHOTO YBEAOMIEHUSI.
Ecnu k Cuety KapTbl KnueHta yctaHoBneH PacxogHbin numuTt, KnueHT Bnpaee B Nto6oe Bpems BOCMNonb3oBaTbca KpeanTHbIM
NUMUTOM Mpu ycnosun obpalleruns B KoHTakT-ueHTp BaHka unu Hanpaenenus B agpec baHka CMC nopy4yeHus c ykasaHuem
Xernaemoro pa3mepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BbaHk BnpaBe He yBenunumBaTtb pasMep PacxogHoro numwuta Jo >xernaemoro pasmepa PacxogHoro numuta, npu Hanuyamm
HeraTMBHOM MHpopmaumm o KnveHTe.
BaHk Takke BnpaBe He yBenuumBaTb pa3mep PacxogHoro numuta A0 >kenaemoro pasmepa PacxogHoro numuta Ha
OCHOBaHUWAX, NpeaycMOTpeHHbIX M.3.6 HacToswmx O6LWKMX ycrnoBui ycTaHoBneHus KpeauTHOro nuMmurta C MCnofib30BaHUEM
6GaHKOBCKMX KapT.
Ecnn pasmep xenaemoro PacxogHoro numuTta npesblliaeT pasmep KpeouTtHoro nvmuTa, onpefeneHHbli Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numuta, To bBaHk ycTtaHaBnuBaeT PacxofHbli nUMUT, paBHbii KpeauTHOMY numuTy,
onpegeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cuety KapTtbl KnueHTa.
B cnyyae 3agepxku Bo3BpaTa KpeauTta nnarta 3a nonb3oBaHWE MPOCPOYEHHOM K BO3BpaTy cymmon Kpeguta B3anmaetcs no
CTaBKe, yka3aHHOW B . 4.2 O6LWMX YCNOBWIA YCTAHOBEHUSA KPEAUTHOIO NMMMUTA C UCMONb30BaHMEM GaHKOBCKMX KapT;
CesAsaHHasa c Kpeautamy 3apgormkeHHOCTb KnueHTa norawaeTtcd nocne noraweHnss Apyron 3agormkeHHoctn KnveHTa
B COOTBETCTBUM ¢ [lJoroBopoM 06 yCTaHOBNEHUU KPEAWUTHOro INMMUTA, B NOCNeoBaTENbHOCTA, COOTBETCTBYHLLEN
nocrnegoBaTenbHOCTN, B KoTopon Kpeautbl 6binuM  npegocTaBneHbl  KnveHTy, a Takke c cobniogeHneM cnegytollen
0o4YepenHOCTH:

e nepBas oyepeab — NPOCPOYEHHbIE NPOLEHTLI 3a nonb3oBaHne Kpegntamu;

e BTOpas oyepedb — NPOCPOYEHHBIV OCHOBHOM fonr no KpeamTtam;

e TpeTbsl o4epedb — LiTpadHas HEeYCTOMKa 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [JoroBopy o6 ycTaHOBNEHUU

KpeauTHOro NUMUTa;

e yeTBepTad o4epeab — MPOLEHTHI 3a nonb3oBaHve Kpegntamuy;

e nsTas oyepenb — OCHOBHOM Aonr no Kpegutawm;

e liecTas o4epedb - MWHble nnaTexu, npegycMOTpeHHble 3akoHogaTenbcTBoM Poccuiickon ®depepauumn o

noTpebutenbLckom kpeauTe (3anme) unm JoroBopom 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.
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Ecnu 3agomxeHHocTb no [oroBopy o6 ycTaHOBMEHWM KpeauTHOro numuta obpasoBanacb no 28 cdespans 2014 ropa
(BKMOUMTENBHO) TO, CyMMa MPOCPOYEHHOrO OCHOBHOrO JOMfra paBHa CyMME MUHMMAIbHbIX €XEeMECSAYHbIX MnaTexen,
HeBHeCEHHbIX KnneHTOM B yCTaHOBMEHHbIE CPOKM U pa3Mepe Ha AeHb noralleHms 06pa3oBaBLUENnCS 3aJ0MKEHHOCTH.

Ecnn 3agomkeHHocTb no [JoroBopy 06 ycTaHOBNEeHUW KpeauTHOro numuta obpasoBanacb nocne 28 despans 2014 ropa, 10
cyMma Ans noralleHusi NpOCPOYEHHON 3a0ImKeHHOCTM no JoroBopy 06 yCTaHOBNEHUU KPEAMTHOrO NMMUTa paccunTbiBaeTCs
cnegyrowmm obpasom:

S= Min + Pros+LL

roe:

S — cymma nnatexa Ans noraleHns NPoCPOYEeHHON 3aA0MKEHHOCTU 1 WTpadHOM HeycTonku no [JoroBopy 06 ycTaHOBREHUN
KpeauTHOro NUMnTa;

Pros — nnaTa 3a nonb3oBaHWe NPOCPOYEHHOWM K BO3BPaTy CYyMMOW OCHOBHOMO [ofira B TPOMHOM pa3mepe (eCnu OTHOLLEHMS
Knuenta n BaHka no Jorosopy 06 ycTaHOBMNEeHWW KpeaMTHOro nummTa Bo3Huknm ao 01 uona 2014 roga) unu yBenmyeHHoW Ha
20 (oBaguaTb) NPOLEHTOB rofoBbIX (ecnu oTHoweHus KnveHTta n baHka no [JoroBopy 06 yCcTaHOBMEHUW KPEOUTHOTO numuta
Bo3HukNu nocne 01 mons 2014 roga) Ha gaTty noraweHus KnveHToOM NpoOCpOYEeHHON 3a[0IDKEHHOCTM, a B cnydae, ecnu
ucnonHeHne obssatenscTB obecneymBaeTcs [JOroBopom 3anora HeOBWKUMOro MMYLLEeCTBa, TO yBENWYEHHOW Ha pasmep
KntoyeBou ctaekun baHka Poccuun, aencTeytollen Ha OeHb 3akntoyeHns [loroBopa (gaHHoe ycriosne 06 yBenvyeHun Ha pasmep
KINIOYEeBOW CTaBKW, pacnpocTpaHseT CBoe [AeWcTBMe Ha OTHoweHus KnueHta v baHka no WHameuayanbHbIM yCrOBUSIM
KpeautoBaHusi/Jorosopy 06 yCTaHOBNEHNW KPEOUTHOIO NMMUTA, BO3HMKLLKE C 24 uioHs 2018 roaa).

W — wrpadpHasa HeycToMKa 3a HapyLleHne cpoka Bo3Bparta nnatexen no Kpeguty

Min — MWHUMarbHBIN eXeMeCAYHbIN NnaTex

Mpu HauucneHun npoueHToB Ha cymmy KpeauTta gencteyeT JIbroTHbeI nepvog — nepuog GecrnpoLeHTHOro Morb30BaHusA
Kpeantom (ecnu npegycmoTtpeHo Tapudpamu/Tporpammon kpeautoBaHusa/VIHAMBUAYaNbHEIMW YCNOBUSMU KPEeaUTOBaHMWS),
KOTOpbIA HauyvHaeTcs CO AHA npepoctaBneHns Kpeauta v 3akaHumBaeTcs B AeHb norawenus Kpeguta B nonHom obbeme
B TeyeHue JlbrotHoro nepuoga, nubo B AeHb OKOH4YaHus JlbroTHoro nepuoga. [AnutenbHOCTb JIbroTHoro nepuoga
onpefenseTcsa C NepBOro Yucna kaneHgapHoro mMecsua v no 25 4ncno BKNKYUTENBHO Criedytowero kaneHgapHoro mecsaua.
JIbroTHbIV Nepuon, AeNCTBYET Npu KaxaoM cryyae npegocTtasneHusa Kpeguta, npy ycnoBum, YTo Ha MOMEHT Havana JlbrotHoro
nepuoaa 3af0JPKEHHOCTb MO OCHOBHOMY AONTy OTCyTcTBOBana (T.e. nocne rnofHoro noralleHns 3agoimkeHHocTn no Jorosopy
06 yCTaHOBNEHWUN KPeAMTHOrO NUMMUTA UM OTCYTCTBUK TaKoBOW C AaTbl nonydyeHus KnueHtom 3asBneHusa-aHkeTbl/3asBrneHus
unu ¢ gatel nonyydeHuss baHkom noanucaHHbix KnneHtom WHaouBuayanbHbiX yCroBun kpeauToBaHus). [Npy norawueHun
3agomkeHHocTn no Kpeguty B nonHoM obbeme B TeyeHue JlbroTHOro nepuopa, MpoueHTbl 3a nonb3oBaHve Kpegutom
KnueHTtom He ynnauusaiotcs. [py HenoraleHnm 3afomKEHHOCTM MO OCHOBHOMY AOMry B NONTHOM o6beme B TeyeHue JIbrotHoro
nepuoga, NpouUeHTbl 3a nomnb3oBaHve KpeguTom HavMCnsTCH, HauYMHas CO AHS, Cneaylolero 3a AHeM npefocTaBrneHus
Kpeauta, wu ynnauvBalTca B NOpsiAke W B CPOKM, YCTAHOBIEHHble HacToswmm [oroBopom wu  Tapudamu/3assneHnem-
aHkeToln/3asBneHnem/ViHamBmayanbHeiMU  YCNOBUSMW KPEAMTOBaHMS, B pa3Mepe MpoLEHTOB 3a nosnb3oBaHue Kpegutamu,
OeNCTByOWEM Ha JaTy ero Bo3BpaTa B cooTBeTCcTBUM C Tapudamwu/3assneHmem-aHkeTon/3assneHnem/VHonBuayanbHbIMm
YCINOBUSIMU KPEANTOBAHUS.

3. baHk BnpaBe:

3.1. HayaTb obecneyeHne pacdeToB no OnepaumsiM 3a cHeT AEHEeXHbIX CPEeACTB, npegocTaBnsiemMblx KnveHTy B kayvecTBe
Kpeautos, He no3gHee 5 (natn) paboumnx gHewn ¢ gaTel nonyvyeHnsa baHkom nognucanHbix KnueHtom VHOBMAYanbHbIX yCrioBui
KpeanToBaHus.

3.2. n3meHATb JIMMUT 3a40MmMKEHHOCTU WM/MNN MPOAOIKMTENBHOCTL Nepuoda BPEMEHW, B TEYEHWe KOToporo KnueHTy moryT
npepoctaensateca Kpeautbl, n/vnn cpok aenctena [oroBopa 06 yCTaHOBMEHWMU KPEAMTHOrO NUMWTA, Wunm Cpoku BO3BpaTa
KpeouToB w/unn pasmep npoueHTOB 3a nonb3oBaHwe KpeguTamu (B T.4. MPOLEHTOB 3a MONb30BaHME MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeautoB) n/vnu cpoku ux ynnaTel U/Mnm o4epegHoCTb noraweHns 3agomkeHHocTn KnvenTa (npy atom KnveHT
nocrne nony4YeHnsi COOTBETCTBYIOLLErO yBEAOMIEHUSI U/Unu coobLeHns, obpaTnBlnch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctommocTn Kpeautos no [JoroBopy 06 yCTaHOBNEHUWN KPEAMTHOIO NMMMUTA, a TakkKe U3MEHEHHbIE YCrOBUS
HoroBopa 06 yctaHoBneHwu kpegutHoro numuta. C mM3meHeHHbIMM ycrnoBusamu [doroBopa 06 yCTaHOBMEHWW KPEeAUTHOrO
nuvuTa KnmeHT Takke MOXEeT 03HaKOMUTbCA nocpencTBoMm WHTepHeT-6aHK (Mpy Hamuuum TEXHWUYECKOW BO3MOXHOCTW)) npwu
3TOM:

e  ymeHblueHne KpeamTHOro nuMmTa n/mnu npogormkMTenbHOCTY Nepuoaa BpeMeEHU, B Te4eHMe KoToporo KnveHTty moryT
npegoctaenaTeca Kpeautbl, n/vnm cpokoB Bo3Bpata KpeautoB w/vnum CpoKOB ynnaTtbl MPOLIEHTOB 3a MONb30BaHue
Kpeantamu (B T.4.3a Nonb3oBaHME MNPOCPOYEHHOW K BO3BpaTy cymmon KpegutoB) B 3aBUCMMOCTW OT M3MEHEHWS
CTOMMOCTWN KpeOWTHbIX PecypcoB (B T.Y. CTaBkm peduHaHcupoBaHus badka Poccun) vinv mo ApyrMM npuynHam,
YNOMSAHYTbIE U3MEHEHMS CYMTAIOTCA BCTYNMBLLUMMW B CUIy CO OHSA HanpasrneHus baHkom KnveHTy cooTBeTCTByOLErO
MMCbMEHHOIO YBEAOMIIEHMS (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O ero BpydeHun KnveHTty) unu coobuueHus
nocpeacteom CMC nHdopmmnpoBaHus/E-mail - nHdopmupoBaHms,

e yMeHblleHMe CpoKOB Bo3BpaTa KpeauToB wu/vmnv CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHve Kpeguntamu
pacnpoctpaHseTca Ha KpegwTbl, npepocTtaBnaemblie KnueHTy nocne BCTYNNEHUS B CUNy COOTBETCTBYHOLLErO
u3MeHeHus, a gpyrne wusmeHeHuss — Ha KpeauTbl, npegocTtaBneHHble KnueHTy Kkak nocrie BCTYNneHus B Cuny
COOTBETCTBYHOLLETO U3MEHEHNS, TaK U 4O 3TOFO0 MOMEHTA;

e yBenuyeHve KpegutHoro nuMuTa u/vnm NpoaoImKUTENBHOCTY NEPUOLa BPEMEHW, B TeYEHUE KOTOpPOro KnueHty moryT
npepoctaenaTeca KpeawTtbl, u/wnu cpoka pencteus [oroBopa 06 YCTaHOBMEHWU KPEAWMTHOrO numuta, wu/wnu
npoaneHus cpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, ECMM MHOE He NpedycMoTpeHo [porpaMmMon KpeauToBaHus
nnbo pelleHneMm YnornHomodeHHoro opraHa baHka, npousBoguTcs npu cobnogeHun cneyowmx ycnosuii: 1)
yBENMYEHNE Npou3BOAUTCA He Oonee 4vem Ao MakcumanbHOro pasMepa KpeauTHOro fvMMuTa, yKasaHHoro B
MHavBuayanbHbIX YCNOBUSIX KpeaWTOBaHWS; 2) Haanexaiwiee wucrnonHeHue KnuveHTom cBoux o6si3aTtenscts Mo
[oroBopy 06 yCTaHOBNEHWM KPEeOUTHOrO nMMWTA; 3) OTCYTCTBME HeraTtMBHOM KpeguTHoOW uctopumn Knventa 4)
npuemrnemMbIvi ypoBeHb LONTOBOW Harpysku Ha KnveHTe u JOMyCTUMOW B paMkax KpeauTHOW nonutukn baHka oueHke
YPOBHS KPEAMTHOTO pucka; 5) coBeplueHue B TeyeHue kaneHgapHoro roga Onepauwmii 3a cyeT KpeguTHoro numuta B
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obLen cymme He MeHee ycTaHoBMeHHOro B WHamBuayanbHbix ycnoBusix KpegutHoro numuta. BaHk yBegomnser
KnueHta O COOTBETCTBYIOLLUMX W3MEHEHUSAX MyTEM HanpaBrneHus nocrnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOrO
yBeAOMMEHNs (3aKa3HbiM MUCbMOM C yBEOMIMEHNEM O ero BpydeHun KnveHty) unm coobweHusa nocpegctsom CMC
nHdopmupoBaHust/E-mail — nHdopMmnpoBaHus;

e  yBenu4yeHve NpoaomKMTENbHOCTU Nepmoda BpemMeHu, B TedeHne kotoporo KnueHTty moryT npegoctasnsatecs KpeauThl,
n/vnn cpoka paencteusa [JoroBopa 06 yCTaHOBNEHWU KPEOWTHOro NMMMUTa MpWU YCNOBUWM HaAsfexallero MCMofHeHus
KnueHTtom cBonx 06s3aTensCTB no [JoroBopy 06 yCTaHOBNEHUN KPEAUTHOIO NMUMUTA /MMM UBMEHEHUS CPOKOB yrnnaThbl
NPOLEHTOB 3a Nomnb3oBaHue Kpegmtamu B CTOPOHY YBENUYeHns no pelueHuto baxka, o yem baHk coobuwaet KnmeHTy
nyTem HanpaBneHuWs MnocrnegHeMy COOTBETCTBYKOLLErO MUCbMEHHOTO YBEAOMIIEHUS  (3aKa3HbIM  NMUCbMOM
C yBeJoMIeHnem o ero BpydeHun KnueHTy) wmnm coobuieHua nocpeactsom CMC  uHdopmupoBaHus/E-mail —
MHOPMUPOBAHNS;

e  yMeHblUeHMe pa3mepa NPOLEHTOB 3a nonb3oBaHne Kpegutamu (B T.4. NPOLEHTOB 3a NOMb30BaHNE MPOCPOYEHHBIMU K
BO3BpaTy CymMm KpeauToB) vnu npekpalleHue HaydMcrneHus NpoueHToB 3a nonb3oBaHue Kpegutamu (YNoMsHyTble
N3MEHEHUS CHMTalOTCHA BCTYMMBLUMMU B CUNY C AaTbl NPUHATUA BaHKoM COOTBETCTBYIOLLErO peLleHns, npyu aToM baHk
yBegomnsetT KnueHTa O TakOM pelleHun nyTemM HanpaBneHWs nocregHemMy COOTBETCTBYHOLLEro MNUCbMEHHOro
yBegomnenuns, unu nocpeactsoM CMC — uHdopmuposaHus/E-mail — nHopmmnpoBaHusa, nnu nytem pasmeLleHus
ykasaHHoro yBegomnenusa B Otaenerusx baHka/Ha cavite baHka).

3.2.1. n3mMeHATb pa3mep MNpPOLEHTOB 3a nonb3oBaHue Kpegutamu B npegenax nponopLMOHanbHOrO U3MEHEHUS CTOMMOCTM
KPeOuTHbIX PecypcoB (B T.Y. yBENWYEHUE KIOYEBOW CTaBKM W/MNKU CTaBkU pedUHaHCUPOBaHWUS W/WNU yBeNuYeHue cpeaHen
MaKCMMarnbHOWM MPOLIEHTHOW CTaBKM NO BknagaM B py6nisx), o yem baHk coobwaet KnneHty nytem HanpaBneHus nocnegHemy
CMC-coobueHusi/e-mail- coobLieHna/MMcbMeHHOro ysegomnenust (Npu atom KnueHT nocne nomnyyYeHWss COOTBETCTBYHOLLETO
yBedoMneHns wunn coobueHns, obpatmBwmncb B KOHTakT-LEHTP, MOXET Yy3HaTb HOBOE 3HayeHue MOMHOW CTOMMOCTH
Kpeautos no [orosBopy 06 ycTaHOBNEHWM KPEeOUTHOro NMMmUTa, a Takke M3MeHeHHble ycroeus [oroBopa o6 yctaHoBneHuu
KpegutHoro numuta. C n3MeHeHHbIMM ycnoBuamu [loroBopa o6 ycTaHOBNEHWM KpeauTHOro nummta KnveHT Takke MoxeT
03HaKOMUTBLCA NocpeacTBoM MHTepHeT-6aHK (MpY HanmMYMnM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE U3MEHEHUS CYUMTaKOTCS
BCTYNUBLLVMMU B CUITY CO AHSA HanpasneHus baHkom KnveHTy cOOTBETCTBYIOLLEIO YBEAOMITEHMS.

3.2.2. M3MeHATb pa3Mep MUHMMAnbHOIO EXEMECAYHOro nnarexa, WHdgopmauma o koTtopoM paoBoauTcs Ao KnueHTa
nocpeacTBoM CMc-MHdopMMpoBaHus/E-mail-nHpopmnpoBaHve w/unu nucbMeHHoro ysegomnexus. pu aToMm, yBenuuuBaTb
pasMep MWHUMAarbHOIO exXemecsidHoro nnatexa baHk BrnpaBe Tonmbko B cryyae, €cnu paHee pasMep MWHUMMarbHOro
eXeMeCsiYHOro nnaTtexa GyaeT He Bbllle pa3mepa, yka3aHHoro B IHAnBMAyanbHbIX YCNOBUSX KpEAUTOBaHWS.

3.3. npu ytpate KnueHtom craTtyca «3apnnaTHbll knueHT»/«leHcnoHep, obecnyxumBarowminca B baHke» B COOTBETCTBMM C
ycrnosusimMu Hactoswero [loroBopa yBennuntb pasmep npoLeHTOB 3a nonb3oBaHne Kpegutamun cornacHo MHaveuayanbHbIM
YCroBUSM.

O Takmx wu3meHeHussx baHk coobwaetr KnueHTy nytem HanpaBnenuss nocrniegHeMy CMC-coobuweHus/e-mail-
Cco06LLeHNA/MMCbMEHHOrO yBegomneHuss (npyv atom KnveHT nocne nornyyYeHnss COOTBETCTBYIOLLEro YBEAOMMEHUs w/unu
coobueHuns, obpatuBwmch B KoHTakT-ueHTp, oduc/cdunman baHka MOXeT y3HaTb 3Ha4YeHne nonHow ctommoctu Kpeantos no
HoroBopy 06 ycTaHOBNEHUU KpeOWTHOrO NUMWUTA, a TakkKe U3MeHeHHble ycrioBusi [oroBopa o6 yCcTaHOBMEHWM KPEOUTHOro
nuvuta. C nameHeHHbIMM ycnosusmu [loroBopa 06 ycTaHOBNEHUW KpeauTHOro nuMmuta KnneHT Takke MOXeT O3HaKoOMUTbCS
nocpenctBom NHTepHeT-6aHK (Npy HanM4mMm TeXHUYECKOW BO3MOXHOCTH)). YNOMSIHYTblE U3MEHEHWS CHMTAaTCH BCTYNUBLLMMU B
cuny co AHa HanpaenexHus baHkom KnueHTy cooTBeTcTBYylOWEro yBegomnenus. B cnyyvae, ecnu B nepuog gevnictemsa orosopa
06 ycTaHoBneHun kpeamTHoro numuTa, KnneHT BHOBb npuobpeTtaeT crtatyc «3apnnaTHbii KnueHT» wunu «lleHcunoHep,
obcnyxuBatowuiicst B baHke» pasmep npoLeHTOB 3a Nonb3oBaHne KpeaMtamy B TakOM Criydae U3MEHEHWIO HE MOANEXWT.
[aHHbIN NYHKT pacnpocTpaHsieT cBoe AeNCTBUE Ha oTHoweHus KnveHnta n baHka no JoroBopy 06 ycTaHOBNEHWU KPeaUTHOTO
numuTta, Bo3Hukwne ¢ 01 ceHTsa6psa 2015 roga.

3.4. NpoansiTb NPOAOIMKUTENBHOCTL NEpMoaa BpEMEHU, B TedeHne koTtoporo KnmeHTy moryT npepoctaBnsitecs Kpeawtsl, Ha
Cpok He bornee 1 (ogHoro) roga.

Mpu ykazaHHOM NpoANEeHUN YCNOBKS, Ha KOTOPbIX NpeaocTaBnanvicb KpeanTsbl, HE M3MEHSAIOTCH, B CBA3W C YeM, yBe4OMIIEHNe O
NPOAEHNN NPOAOIHKMTENBHOCTY Neproaa BPEMeEHN, B TedeHne kotoporo KnneHty moryT npegoctaBnsaTteca Kpeautsl, KnneHTy
He HanpaenseTtcs [pogomKMTenbHOCTb Nepuoda BpeMEHU, B TedeHne KoTtoporo KnueHTy moryT npepoctaBnsaTeca KpeauThl,
cunTaeTcst NPOASIEHHON CO AHS, CNeayoLero 3a AHeM, ABNAILWMMCS NocneaHMM QHEM Nepuoaa BpEMEHU, B TEYEHNE KOTOPOoro
KnueHnTy moryT npenoctaBnsatbest KpeauwTsl.

Mpu Hanuumm HeratuBHoW wHgopmaumm o KnneHte wnm B cnyvae, ecnyv COOTBETCTBYHOLLEE pELUEHUE MPUHSITO
YNonHomMo4eHHbIM opraHoMm BaHka u/vnu B criydasx, yCcTaHOBMEHHbIX MyHKTOM 3.6 O6Lwux ycrnoBuin yctaHoBneHus KpeamTtHoro
nMMUTa C UCMOonb3oBaHWEM GaHKOBCKMX KapT, NMpoafieHue MpOAOIKUTENbHOCTU Mepuofa BPEMEHU, B TEYEHMEe KOTOpOoro
KnuneHnTy moryT npepgoctaBnsateca KpeavTbl, NpOM3BOAMTCA Ha YCIOBMAX MPOrpamMmbl KPeaUTOBaHNS, AEWCTBYOLEN HA MOMEHT
TaKOro NPOAJIEHNS.

B cnydyasx, ykasaHHbix B ab3.3 HacToswero nyHkTa, baHk HanmpaBnseT cooTBeTCTBylOWEee YyBegomneHune KnuveHTy,
nocpegctBom CMC coobuweHuns/e-mail-coobiyenus//nncemeHHoro ysegomnenus, He nosgHee 30 (Tpuauatv) KaneHAapHbIX
OHen 00 MOMEHTa OKOHYaHMs neproaa BpeMeHU, B TeveHne kotoporo KnneHty moryT npegoctaensatscs KpeguThi.

Mocne nony4eHus ykasaHHOro yBeoMMeHus u/vnu coobuleHusi, KnueHT gomkeH obpatutbest B no6oe OtaoeneHne baHka oo
OHS OKOHYaHUs nepuoda BpPeMEHW, B TeyeHue KoToporo KnmeHTy MoryT npegocTtaBnsatbest KpeauTbl, Ans nognucaHust
3asiBneHust Ha M3MEHEHVEe YCMOBUI KpeauToBaHWs U KOMMNIekcHoe GaHkoBckoe obcnyxueanuve. Mocne nognucaHnst 4aHHOro
3agBneHusa KnueHTy npognseTca nepuop BpeMeHu, B TedeHue koToporo KnmeHTy moryT npepoctaBnsatbcst Kpeantbl Ha
N3MEHEHHbIX YCMOBUSX.

Ecnn KnveHt He obpaTtnncs B bBaHk OO [AHA OKOHYaHMA nepvoga BpeMeHW, B TeyeHue koToporo Knuenty moryT
npepoctaensateca Kpeautbl, Ana nognvcaHvs 3asBNeHnss Ha U3MEeHeHue YCrnoBWUIiA KpeauToBaHWSA U KOMMNNeKcHoe BaHKoBCKoe
obcnyxuBaHve, To Nepuos BpeMeHU, B TedeHue kotoporo KnveHTty moryT npegoctaensteca Kpegutsl, BaHkom He npoansieTcs.
B cnyuyae, ecnn y KnueHTa OKOHYMIICS CPOK MPOOOSMKMTENBLHOCTU Mepuoda BPEMEHW, B TedeHne kotoporo KnueHty moryTt
npepoctaensatecs Kpegutel n He 6bin npoaneH baHKkoM Ha ycnoBusix, NpegyCMOTPEHHbIX HACTOSALMM MYyHKTOM, MO PELLEHUIO
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YnonHomoyeHHoro opraHa baHk BrnpaBe BHOBb YCTAHOBUTb MPOOOIMKUTENBHOCTb Mepuoda BpeMeHW, B TeYeHue KOTOporo
KnneHTty moryt npepoctasnstecs KpeauTbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaeTt KnueHTy o npoaneHum
NPOAOIKUTENBHOCTU MEepMoaa BPEMEHM, B TedeHne KoToporo KnneHTty moryT npegoctasnsateca KpeamTbl, nyTeM HanpasneHns
nocnegHemy CMC-coobuieHus/e-mail- coobueHnsa/nucbMeHHOro yBefomrieHus (npy atom KnueHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIIEHNS u/unn coobLueHunsi, obpaTnBLUMCE B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HaveHue MOSHOW
ctoumoctn Kpegutos no [JoroBopy o6 ycTaHOBNEHUW KPeauTHOro nMmuTa, a Takke M3MeHeHHble ycnosusa [orosopa 06
YCTaHOBMNEHUN KPEAUTHOTO NUMWUTA, Takke C M3MEHEHHbIMU ycroBuamu [loroBopa 06 yCTaHOBNEHUW KPEeAMTHOro nummuta
KnneHT MoxeT 03HaKoMUTbCA nocpeacTBoM MIHTepHeT-6aHK (MpY HanMyYMn TEXHUYECKOW BO3MOXHOCTH)). [poaormKMTenbHOCTL
nepuwoga BpeMeHW, B TeveHue KoToporo KnueHTy MoryT npepoctaBnAtbes KpeauTbl, CYMTAEeTCA YCTAaHOBIEHHOW CO AHSA
HanpasneHus baHkom KnneHTy cooTBeTCTBYIOLLErO YBEAOMIIEHNS N/MnK coobLueHns.

3.5. usamMeHATbL ycTaHoBneHHble baHkom Tapudbl B nopsgke, npegycMoTpeHHoM [lorosopom;

3.6. oTkasaTbCca OT npepocTaBneHns KpeautoB MOMHOCTBIO MMM YacTUMHO W/MAM B MUCbMEHHOW copme noTpebosaTtb
AOCPOYHOro noralleHns CBsA3aHHOW € npefocTasneHvem Kpeautos 3apgomkeHHOCTU KnueHTa, n/wnu pactoprHyTb [loroBop 06
YyCTaHOBNEHUN KPEAMTHOrO NIMMUTa B Nopsiake, yCTaHOBNEHHOM 3akoHoAaTenscTBoM P®, B criyyasx:

a) Hannuns obCToATEnNbLCTB, OYEBUMAHO CBUAETENLCTBYIOLWMX O TOM, YTO npedoctaBneHHble KnueHTy KpeauTbl He 6yayT
BO3BpalLLeHbl B CPOK, K AaHHbIM 06CTOATENLCTBaM, B TOM YNCIE OTHOCATCS:

- MHopMaUMa U AOKYMEHTbI, noanexalyme npeacrasneHnio KnmeHtom baHky B COOTBETCTBMM MNK B CBSA3N ¢ [loroBopom 06
YCTaAHOBMNEHNN KPEeAWTHOro nuMMWTa, NpeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM obbeme, unu ecnu Takas
MHAOPMaLMA U JOKYMEHTbI UMM UX YacTb OKa3anucb HeAOCTOBEPHLIMU;

- B pMHaHCOBOM cOCTOSAHMM KnneHTa Mpou3oLLnyn M3MeHeHWUs, KoTopble No oueHke baHka MoryT moBnmaTb Ha CMOCOBGHOCTb
BbINOMNHUTL 06sA3aTenscTea no [lorosopy 06 ycTaHOBREHUN KpeanTHOro numuTa (B T.4. ecnn B nepuoa Aevicteus [Jorosopa 06
YCTaHOBMNEHUN KPEeOUTHOro numuTa: nonyyeH/-Hbl KnmeHToM HoBble KpeauTbl/3anmbl B Apyrnx GaHkax/opraHusaums,
Npoun3oLno yBENMYeHNe KonumyecTsa WxAMBEHLEB B ceMeNHOM cocTaBe KnueHTa, cyliecTBoBana/-eT 3a40mMKeHHOCTb nepeq
rocy4apCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30YAeHHOe MWCMOMHUTENbHOEe MPOU3BOACTBa B OTHOWweHun KnuveHTa,
KnueHT BbICTynaet/-un nopyyutenemMm no obssatenbcTBam TpeTbux nuu, y KnveHta yMeHbLUMnca OoXon, 3asiBreHHbIA npu
3akntoyeHun [lorosopa 06 yCTaHOBMEHUN KpeAUTHOTO NMuTa);

- yBenuuyeHve YpoBHs MHnAummM B Poccuiicko depepauun n/vnu yxyaweHne UHaHCOBO-3KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepaumm n/vnn nsMeHeHMe CTOMMOCTM KPeOWTHbIX PecypcoB (B T.4. yBENMYEHMe KHYeBON CTaBku u/munn
CTaBkM pedUHaAHCMPOBaHUS W/MNWN yBENNYeHWe cpedHei MakcuManbHOW MPOLEHTHOW CTaBKu MO BkNagam B pybnsax) wvnm
M3MeHeHMe BarntTHOrO U HaNoroBoro 3akoHodaTenscTsa B nepunog aencteus [lorosopa 06 yCTaHOBNEHUW KPEAUTHOrO NMMuTa
n/vunu ysenuyeHne notpebunTenbLCKon KOP3uHbI N/MNn yBENUYEHNe BENNYUHBI MPOXUTOYHONO MMHUMYMa Kak B Lieriom no P® tak
1 B permoHe, B KOTOPOM npoxusaeT KnmeHT;

- BO30yxaeHune yronoBHoro Agena n/vnm HacTynneHne yrornoBHOW OTBETCTBEHHOCTM KnuneHTa;

- BO30OyxxaeHvne gena o npusHaHum KnumeHta HegeecnocobHbIM NBO orpaHnyYeHHo AeecrnocobHbiM, MO0 BbiHECEHWE CyAoM
onpegeneHns o NpUHATUM 3asiBNeHNs O NpusHaHUn Knuenta n/vnu nopyuntens/-en nnm sanorogatens/-en 6aHKpoToMm;

- HewucnonHeHue/HeHaanexawee ucnonHeHve KnueHtom ntwob6oro mHoro obsasatensctea no [oroBopy 06 yCTaHOBMEHWM
KpeauTHOro numuTta n/vnu [Jorosopa;

- npeabaBneHne TpebosBaHui KnueHta o gocpoyHom Bo3BpaTe 6aHkoBckoro Bknaga (ero yactu), ecnu y KnveHTta nmeetcs
HernoralueHHas 3af0fKeHHOCTb nepep baHkom (NpumeHsieTcs, B criyqyae ecnu kpegutoBaHwe KnmeHTa ocCylwecTBnsnocb C
YCINOBMEM Hanuums AoroBopa cpo4HOro 6aHKOBCKOro BKNaaa, 3akrnodeHHoro mexay KnuneHtom n baHkom);

- MPOW3OLLIIO CHWXEHWe CYyMMbl BKNaga MeHee YCTaHOBMNEHHOro JlumuTta 3aformKeHHOCTW, YBENUYEHHOro B ABa pasa
(npumeHseTca, B cnyyae ecnu KpeautoBaHve KnmeHTa OCyLECTBNAMOCbL C YCIOBUMEM Hanuuus [0roBopa CPOYHOro
6aHKOBCKOro Bknaaa, 3akmntoveHHoro mexay KnueHtom n baHkom).

- pacTopXxeHue TpyAoBbIX OTHOLLEHUI KnneHTa ¢ opraHnsaumen- y4acTHMKoM 3apniiaTHoro NpoeKkTa;

-npekpalleHne obcnyxuneaHua baHkom opraHusauum B pamkax 3apnnaTtHOro npoekTa, BHE 3aBUMCMMOCTM OT MPWUYMH Takoro
npekpaLleHus;

- oTcyTcTBME Ha cyete KnmeHTa B TeyeHue nocregHux 4 (4eTbipex) mecaueB noapsg (6e3 yyeta mecsua, B KOTOPOM
NPOBOAMTCHA aHanm3) AeHeXHbIX CpeAcTB B Buae 3apaboTHOW nnaTbl UNM MeHcuu (MpU YyCroBUW HanvymMs paHee Takux
noctynneHun); - yrpata KnueHtom crtaTtyca «3apnnaTHbivi KnueHT»/«eHcrnoHep, obenyxusatowniica B baHker;

- 3agepxka mcrnonHeHns KnveHTom nobbix ero geHexHbix 06A3aTensCcTB nepen baHkoMm, BO3HUMKWMX MO NobbiM Apyrm
cAenkam unv oCHOBaHUSIM;

6) 3agepxku ncnonHeHns KnveHtom niobbix ero AeHexHblx 06a3atenscTB neped baHkom, npegycmoTpeHHbIx [orosopom o6
yCTaHOBMNEHNW KPEAMTHOrO NIMMNTA,

B) B MHbIX CIy4asXx, NpedycMOTPeHHbIX AeNCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuickon ®epepaumn.

[oroBop 06 yCTaHOBMNEHUW KPEeAWTHOro NMMUTa CYMTaETCs PacTOPrHyTbIM CO AHSA, Criedylowero 3a AHem oTnpaskv baHkom
KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOIO YBEAOMIIEHUSA (3aKkas3HOro nNucbMa C yBeOOMMEeHWeM O BpyydeHun Knuenty wn/vnm
CMC coobueHus).

Ecnn B dpmHaHcoBOM cocTosiHMM KnueHTa npov3oLwwny u3mMeHeHns, KoTopble No oLeHke baHka MoryT noBnusATb Ha CMOCOBHOCTL
BbIMONHUTL obs3aTenscTBa no [JoroBopy 06 yCTaHOBMEHWW KPeOWTHOro NMMWUTA, TO B OTAENbHbIX Crydasx No peLUueHuto
ynornHoMo4eHHoro opraHa baHka nocnegHuin BnpaBe oTkasaTbCs OT NpefocTaBneHns KpeanToB MOMHOCTBIO MM YaCTUYHO A0
MOMeHTa npegocTaBneHuss B baHk [OoKymMeHTanmbHOro noAaTBepxaeHuss goxoda KnuveHTa, a Takke no TpeboBaHuio
ynornHoMo4eHHoro opraHa baHka Jo MOMeHT npepocTaBneHns obecneyeHus no [doroBopy 06 ycTaHOBNEHWM KpeOWTHOro
nvMUTa B BUAe nopyyvTtenscrea, 3anora v np.

BaHk yBegomnsaeT KnmeHTa 0 CBOEM pelleHun oTkasaTbCHd OT npefoctaBneHns KpeanToB MOMHOCTBI MMM YaCTUYHO NyTeEM
HanpaBneHus nocnegHeMy CMC-coobuieHus/e-mail- coobLieHna/NMMcbMeHHOro yseaomneHms nnbo nocpenctBoMm KoHTakT-
LeHTpa.

Mpn npepoctaBneHun KnveHToM AokymeHTanbHOro noarBepxgeHuns goxodoB Knuenta, a Tawkke no TpebosaHuio BaHka
Heobxognmoro obecneyeHns no [JoroBopy o6 yCTaHOBNEHWM KPeAUTHOro NMMuTa B BMAE MOPy4nTEnbCTBa, 3anmora M np.
npegocTtaeneHve KpeamToB BO30GHOBMSETCS Ha YCNOBWSX NPOrpammbl KPEAUTOBAHUS, OEWCTBYIOLWIEN Ha MOMEHT Takoro
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BO306HOBMEHNS.
3.7. baHKk MmeeT nMpaBoO HanpasBuTb yBedomieHve KnueHTy o gocpoyHoMm BocTpebosaHun Kpegutos. YBegomnexue banka
0 AocpoyHoM Bo3BpaTe KpeauTtoB, ynnaTe NPOLEHTOB (MHbIX MnaTexen, npeaycMOTpeHHbIX [loroBopoM 06 yCTaHOBEHWM
KpeauTHOro numuTta) BpyyvaeTcs KnueHTty nmbo HanpasnseTcs no noyte 3akasHbIM MMCbMOM Unn Tenerpammoint. KnmeHt obs3aH
B TeYeHNe Cpoka, ykasaHHoro B TpebosaHun BbaHka, monHocTbio BepHyTb KpeauTbl, ynnaTuTe MPOLEHTbl 3a MOnb3oBaHve
KpeanTtamu (MHble nnaTexu, npeaycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUN KPEAUTHOIO NMMUTA), a Takke CyMMy LITpadHON
HEeyCTOWKMY;
3.8. npu HesbIinonHeHun KnueHTom obs3aHHOCTEN, npeaycMOTpeHHbIX n.3.7. O6WwuX ycnoBuin yCTaHOBNEHUS KPEeAUTHOro
nMMuTa € Ucnonb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl CHMTaOTCA NPOCPOYEHHBLIMY;
3.9. MNpepocTtaBnaTte KnueHTy nHdopmaumio o cymme KpeantHoro nMMmuTa nocpeacTBoMm:
3.9.1. nepecbinkn CMC-coobleHni no pacnopsxkeHuio KnveHta B cnyyae, korgaa KnveHT 3aknmwoumn  [Jorosop
o npegocrtaeneHun ycnyrm « CMC-nHdopmMupoBaHue;
3.9.2. nepecbinkn E-mail-coobuwennin no pacnopskenHnio  KnueHnta B cnydae, korga Knwewt 3akmouun  [Jorosop
0 npegocTaBneHun ycnyrn «E-mail -uHdopmmpoBaHue;
3.9.3. no TenedoHy KoHTakT-LeHTpa, pa3meLleHHoM Ha CanTe baHka.
3.10. B cny4ae HewcnonHeHus/HeHagnexawero ucnonHeHnsa KnueHtom obssaHHOCTM no onnaTe nnaTexen no [orosopy o6
YCTaHOBNEHUN KPEAMTHOrO numuTa, YycTaHoBreHHow Tapudamu/VIHamBmuayansHbIMM YCNOBUSMU  KpeauToBaHus, KnueHt
0653aH ynnatutb baHky nnaTy B pasmepe, yctaHoBneHHOM baHkom B Tapudax, AeNCTBYIOLMX Ha MOMEHT COBEPLUEHNS Takon
onnarbl.
3.11. baHk Bnpase B Nepuoj Bcero cpoka aevicteus [lorosopa o6 ycTaHOBNEHUN KpeaWTHOro numuta TpebosaTb OT KnueHTa
AOKYMEHTanbHOro NoATBEPXAEHNS AOX0A0B, HO He Yalle 1 (ogHoro) pasa B kBapTarn.
3.12. B nepwog cpoka pencteus [oroBopa 006 ycTaHOBREHWM KpeauTHoro numuTa baHk BnpaBe o06s3atb KnueHTa
npefocTaBnTb  obecneveHne Mo  UCMNOMHeHU0 06sA3aTenbCTB MO yKasaHHOMY [JOroBopy, npu oTkase KrnuveHnta oOT
npepocTaeneHns obecneyenusi, baHk BnpasBe oTkasaTbCA OT npegocTaBneHns KpeauToB MOMHOCTLIO MMM YaCTUYHO W/MMn
B MUCbMEHHOW opme noTpeboBaTb [OCPOYHOTO MOralleHUs CBA3aHHOW C npepocTaBneHneMm KpeaunToB 3ad0rMKEHHOCTU
KnwuewTta, n/vnn pactoprHyTe [JoroBop 06 yCTaHOBMEHUN KPEAUTHOrO NIMMUTa B NOPSIAKE, YCTaHOBMEHHOM 3aKOHOA4ATENbCTBOM
Po.
4. KnueHT 0653aH:
4.1. B criyvae ymeHbLUueHus KpeaguTHOro numnTa HesameanTenbHOro CHU3UTL CBOK 3a40SMKEHHOCTb No Bo3BpaTy Kpeamtos oo
CyMMbl, He npeBblwatoLlern Hosoro KpegutHoro numunTa;
42. B cnyyae HapyweHuns KnmeHTom cpoka Bo3BpaTta nnatexen no Kpegutam, nNpegycMOTPEHHbIX B
Tapudax/HanenayanbHbIX ycnoBusax KpeauToBaHus/[oroBope o6 yCTaHOBMEHWWM KPEAUTHOrO numuTa ynnadvmeatb BbaHky
nnaTty 3a nonb30oBaHWe MPOCPOYEHHOM K BO3BpaTy CyMMOM OCHOBHOrO Aofnra B pasMepe, paBHOM CTaBKe MPOLEHTOB 3a
none3oBaHue Kpegntamu, yctaHoBneHHon B Tapudpax/MHanemnayanbHbIX yCnoBusix KpeanTosaHus/dorosBope 06 ycTaHOBEHUN
KpeauTHOro nNMmuTa, yBenuyeHHown Ha 20 (ABaguaTb) NPOLIEHTOB rodoBbIX (4aHHOE YCroBMe pacrnpoCTpaHsieT CBOe AeliCTBUe
Ha oTHoweHua KnveHnta n banka no MHaueBuayanbHbIM ycrnoBusM kpegutoBaHus/[doroBopy o6 ycTaHOBNEHUWM KpeOWUTHOro
numuTa, Bo3Hukwme ¢ 01 uions 2014 ropa), a B crniyyae, ecnm UcnonHeHne obsizatenscTB obecnevnBaeTcs [JoroBopom 3anora
HeABWXMMOrO MMYLLECTBA, TO YBENMYEHHOW Ha pa3Mep KntoyeBon cTaBkm baHka Poccum, AeNCTBytOLEN Ha AeHb 3aKkmoyveHust
[HoroBopa (gaHHOe ycnoBue 06 yBenuyeHun Ha pasMep KrYeBOW CTaBKW, pacrnpoCTpaHsieT CBOe AeWCTBME Ha OTHOLLEHWS
Knunenta n banka no NHamemayanbHbIM yCnoBusm KpegutosaHus/orosopy 06 ycTaHOBNEHUN KPeAMTHOrO NMMUTa, BO3HUKLIME
¢ 24 viong 2018 ropa).
43. B cnydae HapyweHns KnmeHTomM cpoka Bo3Bpata nnatexen no Kpegutam, npegycMOTPEHHbIX B
Tapudax/MHamBuayanbHbIX ycnosusix KpeauToBaHus/[oroBope 06 ycTaHOBNEHWM KPeAUTHOro numuTa ynnadueatb badky
nnaTy 3a MNoOMb3oBaHWE MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO pfonra B TPOWHOM pasmepe. [aHHbIi  MyHKT
pacnpocTpaHsieT CBoe AeNCTBMSA Ha OTHoweHus KnueHta v BaHka no [Jorosopy 06 yCTaHOBMEHWW KpeaWTHOro numMuTa,
Bo3HuKLWwKre go 01 nonsa 2014 ropa.
4.4. no TpeboBaHuio baHka coobwaTb nocneaHeMy cBedeHusl, NpeaocTaBnaTb baHKy LOKYMEHTHI, a Takke CoBepLuaTb UHbIE
OencTBus, Heobxoaumble Anst ocylecTBneHnsa BaHKkoM OLeHKM, NPOBEPOK M KOHTPOMs nnaTtexecnocobHocTn KnveHTa;
4.5. B TeyeHve 7 (cemu) paboumx AgHewh uHPOpMupoBaTb baHk 06 M3MEHEeHWM KOHTaKTHOM WHdopmaumu, o6 naMmeHeHun
crnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaBneHus B baHk MMCbMEHHOrO yBEAOMITEHMS.
4.6. nuCbMeHHO yBeAoMUTb BaHk 0 BO3HWMKHOBeHUW/NpeabsBneHun TpeboBaHnsa k KnueHty u/vnun npegbssneHun k KnneHty
ncka o6 ynnate OeHeXHOW CyMMbl unu ob mnctpeboBaHWM umyLlecTBa, obWMiA pa3Mep KOTOPbIX Ha paBeH Wnn npeBsbllaeT
100 000,00 (cTo ThbicA4) pybren, MM MHYD MEHbLLYIO CyMMY, KOTOpasi CTaBWUT Mog Yrpo3y BbIMOfIHEHWE 00513aTenbCcTB No
[oroBopy 06 yCTaHOBREHUM KpeauTHOro nvMMuTa WMnM npegbsBneHun 3asiBneHns B cyd O npusHaHum KnuveHta
HeCOCTOATENbHbIM (DaHKPOTOM) B YCTAHOBMEHHOM [OENCTBYIOLUM 3aKOHOAATENbCTBOM Mopsigke He no3gHee 5 (maTwm)
KaneHaapHbIX AHEN C MOMEHTa HACTYMNIEeHNsT YKa3aHHOrO/-bIX COObITUSI/-UIA.
4.7. nucbMeHHo yBegomnAaTb baHk o npegbsaBneHnn k KnueHTty aeHexHoro TpeboBaHnsi/CoBOKYNHOCTY TpeboBaHWA, BO3HUKLLIMX
13 HeoroBOpHbIX 06A3aTenbCTB (B T.4. Hanoru 1 cbopsbl, WwWrpadbl n MHbIE AeHexXHbIe obs3aTenbcTBa Ny6NMYHOro xapakrepa)
nocnegHero, Ha obuyl cymMMmy paBHyl unu npesbiwatowyto 100 000,00 (cto Tbicsd) pybnei He nosgHee 5 (nsiTu)
KaneHgapHbIX AHEN C MOMEHTa HacTyNeHns ykazaHHOro/-bix cobbITus/-1i.
4.8. 6e3 npegBapuTenbHOrO NMMCbMEHHOro cornacust baHka He coBepluaTb CAENKW UMM HECKONbKO CAENOK, Mo KOTOpbIM Y
KnveHta BO3HMKAOT AeHeXHble 0053aTenbCcTBa, KOTOpble MOryT MOBMEYb BO3HWMKHOBEHWE/MpeabsBEHNE OEHEXHOro
TpeboBaHUSA/COBOKYMHOCTL TpeboBaHMi TpeTbMx Nuy K KnueHTty Ha obLwyto cymmy paBHyk vnu npesbiwatowlyto 100 000,00
(cTo ThiCAY) pybne.
4.9. ucnonb3oBatb KpeauTbl MCKNIOYNTENBHO MO LEeNeBOoMy Ha3HadeHuto cornmacHo n.n. 11 n.1.2. iHgmBmayanbHbIX yCnoBuii
KpeanToBaHus;
4.10. He ncnonb3oBaTb KpeaunTbl Ha Lenu, CBsi3aHHbIe C:

a) ocyLlecTBMNeHMeM NpeanpuHMMaTenbCKoV AeaTenbHOCTY;
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6) UcnonHeHneM cBomnx o6a3aTensCcTB, NPeAYCMOTPEHHBLIX [JoroBOPOM, a TakkKe YCIOBUSIMU MHBIX CAENOK, 3aKMYEHHbIX C
Bankowm;

B) MpefoCTaBrieHeM 3aiMOB TPETLMM NMuam nNnbo noraweHne 3aiMoB/KpeauToB 3a TPETbUX NUL;

r) noraweHvem 3aMoB/KpeanToB, NPEAOCTaBNEHHbIX TPETbMMY NULaMMU;

4) npuobpeTeHne n/vnm noraeHne 3MUCCUOHHbIX LEHHbIX Bymar;

€) OCYLLeCTBEHNEM BITOXEHWI B yCTaBHbIE KanuTanu lopuanyeckmx nuu;

X) ucnonHeHne obs3aTensCTB APYrnx 3aeMwnkos nepes baHkom.
coomeemcmsyrowul n.n. 6 — X Hacmosiwezo nyHKma He rnpuMeHsiemcs 8 cryqae, kozda 6 n.n.11 n.1.2. NHousudyarbHbIx
ycnosutl [Joeogopa npsiMo yka3aHa OaHHas uerb).

5. BaHk 06s13aH:

5.1. obecneuntb goctyn KnueHty nocpeactsom MHTepHeT-6aHKa (Npy HanmM4mm TEXHUYECKOW BO3MOXHOCTM), KOoHTakT-LeHTpa,

B OTpenennn BaHka k criegylolum CBeAeHWsM: pasMep Tekyllen 3agomkeHHocTn Knuenta no [oroBopy 06 ycTaHoBneHUn

KpeouTHOro numuTta, AaTtbl U pa3Mepbl NPOM3BEAEHHbIX 3a MPEeALIEecTBYIOWNA Mecsl NnaTexen M npeacToswero nnarexa

KnueHTta no [loroBopy 06 yCTaHOBREHUN KpeQUTHOIo NUMUTA.

6. B pacuyer nonHom ctoumoctn KpeauToB BKMOYEHbI BCe, MpeaycMoTpeHHble [1oroBopoM wu/vnn CBA3aHHble C  €ero

3aknoyeHneMm n/mnu mcnonHenvem nnatexun KnueHnta BaHky, pa3mepbl U CPOKM ynnaTtbl KOTOPbIX M3BECTHbl Ha MOMEHT

3akntoyeHnsi florosopa 06 ycTaHOBNEHUU KpeaUTHOro NMMUTa, HO 3a UCKNYeHneM nnatexen KnnexTa:

e 00A3aHHOCTb OCYLLECTBMNEHMS KOTOPbIX cneayeT He 13 ycrnosui [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e N0 ob6CnyxXMBaHUIO KpeauTa, KoTopble NpefycMOTpeHbl [JoroBOPOM U BeNWYMHA W/MWM CPOKWU YNnaTtbl KOTOPbIX 3aBUCHT OT
peleHnsi camoro KnneHTta n/vnu BapvaHTa ero noBeeHus;

® CBA3aHHbIX C HEUCMOMHEHNEM UMM HEHaANeXalmMm ncnonHeHemM KnmeHtom ycrnosuii [lorosopa;

e nnaTexmn KnveHTa B nonb3y CTPaxoBbIX OpraHuW3auun npu CcTpaxoBaHUMM MpeaMeTa 3anora no [AOoroBopy 3anora,
obecneymBatowemy TpebosaHnsa k KnneHty no [lorosopy 06 ycTaHOBNEHUN KPEAWUTHOIO NIMMUTA;

e nnatexun KnueHta 3a ycnyru, okasaHuWe KOTOpbiIX He OOycrnaBnvMBaeT BO3MOXHOCTb YCTAHOBMEHWUS KPeOUTHOro numuta K
Cuety Kaptbl KnueHta m He BnvseT Ha BenuMuMHY MNOMHOM ctoumocTn KpeguToB B 4acTu nnatbl 3a MONb3oBaHue
OEHEeXHbIMW CPEACTBAMU M UHBIX NNaTtexen, npu ycrnosuu, 4to KnueHTy npegoctaBnsieTca AOMNOMHUTENbHAA Bbiroga no
CPaBHEHUIO C OKa3aHMEM TaKuMX YCryr Ha ycrnoBusix nybnunyHon odpepTbl  KnueHT nmeeT npaBo oTka3aTbCs OT yCryru B
TedyeHue 14 (YeTblpHagLATK) KaneH4apHbIX AHEN C BO3BPATOM YacTy onnatbl NPOMOPLMOHANbHO CTOMMOCTM YacTu yCryru,
oKasaHHoOW o0 yBegoMneHusi o6 oTkase;

Kpome Toro, B pacuyeTr nonHou ctoumoctTu KpeauToB BKMOYEHaA Takke CyMMa CTpPaxoBOWM MpeMuu Mo  OOroBopy
CTpaxoBaHus B cryvyae, ecnu BbirogonpuobpeTatenemM no TakoMy AoroBopy siBnaetcs baHk; cymma cTpaxoBon npemuu no
[oroBopy 406pOBONBHOIO CTpaxoBaHUA B criyyae, ecnv B 3aBUCMMOCTM OT 3akmntoyeHnss KnmeHTom gorosopa [o6pOBONBHOMO
cTpaxoBaHusa baHkom npeanaratoTcsa pasHble ycnoBus [JoroBopa 06 yCTaHOBMEHUN KPeQMTHOro nNuMmnTa, B TOM YnCNe B YacTu
cpoka Bo3epaTta Kpeguta/-oB n/vnu nonHon crtommoctn KpegmToB B 4acTu Nnathl 3a NONb30BaHUE AEHEXHbIMU CpeacTBamMm n
MHbIX NraTexen.

7. BaHk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble Ans KnueHtTa nocneacTeusl, HacTynuBLUME B pesyrnbraTte

HECaHKLUMOHMPOBAHHOrO JAocTyna TpeTbux nuy K nHdopmaumm o Cuetax, Kaprtax, CpegctBax pJoctyna, B cryvasix,

npegycMoTpeHHbIx NpaBunamu ncnonb3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHk» (Mpunoxexve 3 k Jorosopy).

8. [ocTyn K OeHexHbIM cpeacTBaMm, pasMelleHHbIM Ha c4yeTe KapTbl, K KOTOpoOW YycTaHoBneH KpeAWTHbIM numut (Kak

npefocTaBneHHblM BbaHKoM, Tak 1 COBCTBEHHbIM), paspelleH TonbkKo npu mcronb3oBaHun KapTtel KnueHTom-Brnagenbuem

CueTa, ucknoyeHne cocTaBnsaloT 6e3HanuuHble pacyeTbl C UCMONBb30BAHNEM CUCTEMbI OOMEHa 3NEeKTPOHHLIMU AOKYMEHTaMu

WHTepHeT-0aHk Ansa duanyeckux nuy, 6e3HanuuHble pacyeTbl npu ucnonb3oBaHum KnveHtom ycnyrn «CMC nopyyeHue»

(kpome KapT € KpeaMTHLIM NMMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).

9. WHdopmaumio 0 HanMuum NPOCPOYEHHON 3afd0MMKEeHHOCTM no [oroBopy 06 YyCTaHOBMEHUM KPeaUTHOro numuTta baHk

HanpaBnseT KnueHTy nucbMeHHbIM YBEeLOMIIEHMEM (3aKasHblM MUCbMOM C yBEeJOMIMEHWEM O ero Bpy4deHun KnneHTty) nnu

coobuweHnem nocpeacteBom CMC wuHdbopmupoBaHus/E-mail — nHdopMupoBaHuss nmbo coobuwaet nocpeactsoM KoHTakT-

LeHTPa, B CPOK He No3fHee 7 (cemun) OHEN C AaTbl BO3HUKHOBEHWSI MPOCPOYEHHOM 3a0IKEHHOCTU.

10. B cnyyae norawenns cymm KpeauTtoB npu nocpedctse Apyrnx 6aHKoOB, Yepes nnaTeXHble CUCTEMBbI, MNaTexHble

TepMuHanbel, cuctembl VHTepHeT-nnaTexewn, a Takke 4epe3 OpYrux MOCPEOHWKOB, BCE PUCKW, CBSI3aHHbIE C 3a4epPXKKOM

3a4ncneHus ynnadeHHbix KnmeHTom B kayecTBe Bo3BpaTta KpeamntoB AeHEXHbIX CPeACTB Ha KOppeCcnoHAeHTCkun cueT baHka,

nexatr Ha Knnente. KnueHT camoCTOATENbHO HECET pacxodbl, CBA3aHHbIE C ynnaTtol KOMWCCUWM, YCTAHOBIEHHBbIX 3a
nepeyncreHne JEeHeXHbIX CpeacTB YKa3aHHbIMU NOCPEeaHUKaMM.

[Hem ucnonHeHus 0693aTenbLCTB MO BHECEHUIO NNaTeXew B COOTBETCTBUN ¢ [loroBopoM 06 yCTaHOBNEHUU KPEAUTHOIO NMMUTA

cunTaeTcst AeHb NOCTYNNEHNS AEHEXHbBIX CPEACTB HA KOPPECMNOHAEHTCKMI cyeT baHka.

11. CtopoHbl goroBopunuck, 4To [oroBop 06 yCTaHOBMNEHWM KPEAWTHOrO NUMUTA MpekpallaeT CBOE AEeWCTBME NPY MONTHOM

norawleHun 3agorkeHHoctn Knuentom nepep BaHkom, npu ycnoBum, 4To KpeautHein numuT paseH 0,00 pybnei. Jorosop 06

YCTaHOBMNEHUN KPEOWTHOro NUMWUTA CYMTAETCs NPEKpalleHHbIM CO AHSA HanpasneHust baHkom KnuneHTy cooTBeTcTBylOLLETO

NMCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro nMucbMa C yBegomMneHvem o BpydeHun Knuenty n/mnn CMC coobuwenus n/vnu E-mail

coobLeHuns).

[aHHbIN NyHKT pacnpocTpaHseT cBoé aencTBus Ha KnueHToB, KOTOpbiM Obin ycTaHoBNeH kpeauTHbii numut 0,00 pybrien B

CBSA3M C HEHaaexallmMM ucnoniHeHmem obs3aTenscTB no JoroBopy 06 yCTaHOBNEHUM KPEAUTHOMO NIMMUTA.

12. KnueHT npepocTtaBnsieT baHKy 3aBepeHusi M rapaHTMM B OTHOLUEHUWM TOro, YTO HA MOMEHT noanucanust KnueHtom

MHanBuayanbHbIX YCrNoOBUI  KpeautToBaHus/3asBneHus/3asiBneHusi-aHkeTbl He saBnsieTcss GaHKpOTOM, B COOTBETCTBUM C

OEeNCTBYOLMM 3aKOHOAATENBbCTBOM, B OTHOLEHUW KnueHTa He BbIHECEHO CyAOM OnpedeneHus O MPUHATMM 3asiBNIEHUst O

npusHaHum KnueHta ©6aHKpOTOM, B OTHOWeEHUM KnveHTa He NpUMEHSTCA npoueaypbl, NpeoyCMOTPeHHble AefnoM O

6aHkpoTcTBe KnneHTa.

13. KnueHT rapaHtupyet baHky, 4TO B CBA3W C nognucaHnem v wucnonHeHnem KnveHtom [oroBopa 06 yCTaHOBNEHWMM

KPEAUTHOTrO NMMUTa He TpebyeTcsa nonyyeHue Kakmx-nmbo paspelleHun n cornacun. B cnyyae, ecnu ykasaHHble paspelleHuns

unu cornacusa Heobxoaumbl, KnveHT nogTBepxgaeT, YTO Ha MOMEHT npegcTaenennss B Bank nognucaHHbix KnuneHtom
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MHanBuayanbHbIX YCNOBUA KpeAUTOBaHUS Takue cornacus 1 paspeLleHust KnmeHTom nonyyeHsl.

14. KnveHT 3aBepsieT u rapaHtupyeT baHky, 4To Ha MomeHT nognucaHus KnuneHtom WHauBuayanbHbIX YCNOBWNA
KpeauToBaHusi/3aaBneHus/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabaBneHHble k KnueHTy TpeboBaHus, a Takke OCHOBaHWSA Ans
BO3HVKHOBEHUS/NpeabaBneHns TpeboBaHWA/COBOKYNHOCTH TpeboBaHUA TpeTbMX N1L, K KnneHTy Ha o6Luyo cymMMy paBHY Unu
Boiwe 100 000,00 (cta ThicA4) pybnen. B crnyyae ecnm Takve TpeboBaHusi/ocHOBaHMA uMetoTcsi, KnmeHT o6sa3yetca
npegoctaButb baHKy nomHyl MHoOpMauMio O Takux TpeboBaHUAX/OCHOBaHMAX C NpefocTaBneHueM noAaTBepXaaroLmnx
OOKYMEHTOB A0 3akntoyeHus [JoroBopa 06 yCTaHOBMEHMN KpeaUTHOro NumuTa.

15. KnueHT o06sagyetca coobwmuTtb nwbbIM  AOCTYNHbIM — cnocobom BaHky uWHopmauuio 06 ocHOBaHWMAX — Ans
BO3HWKHOBEHWS/NpeabaBneHns TpeboBaHnA/COBOKYNHOCTY TpeboBaHMi TpeTbux nuy K KnneHTy Ha obLuyto CyMMy paBHYHO Unn
Bbilwe 100 000,00 (cTta Thica4) pybnen, nmetowmxca Ha 01 oktabps 2015 ropa, He nosgHee 15 okTabpsa 2015 roga. B cniyyae
Henony4veHus baHkom oT KnuneHta yka3aHHOM B HacTosLEM NyHKTe uHdopMauun, baHk cuutaet aTo noaTeepxaeHnemM cakra
OTCYTCTBUSI OCHOBaHWUI ANsi BO3HWKHOBEHWS/NpeabaBrneHus TpeboBaHns/CoBOKYNHOCT TpeboBaHWMiA TpeTbux Nul, K KnueHTy Ha
o6y cymmy paHyto unu Bbiwe 100 000,00 (cta Thica4) pybrnien. [aHHbIi NyHKT pacnpocTpaHseT CBOe AeWCTBME Ha
oTHowweHusa KnuneHta n baHka no [loroBopy 06 ycTaHOBREHUN KPEAUTHOrO NMmMuTa, Bo3Hukwme o 01 oktabps 2015 roga.

16. KnueHT, nognuceiBas WHavBuMAyanbHble YCMOBUSA KPEAUTOBaHWUS, MOHMMaeT W corfawiaetcs, C TeMm, 4YTO, ecnu OH
npepocTtaesun baHKy HEOOCTOBEPHYKD UMW He MOMHYK WHGOpMauUMio O CBoMX obssatenbcTBax nepen TpeTbMMU nuuamu,
JaHHoe 0o6CToATenbCTBO He OocBobOXOaeT ero OT MCNOSHEHUs AeHeXHbIX 06s3atenscTtB nepen baHkom no [dorosopy o6
yCTaHOBNEHUN KpeauTHOro numuta (n.4 ct.213.28 ®3 «O HecocToATENBHOCTM (6aHKPOTCTBE)»).

17. KnueHTt 3aBepsieT u rapaHtupyeT baHKky, 4TO npu 3akmioveHun [oroBopa 06 YCTaAHOBMEHWM KPEAMTHOro nuMuTa
nNpefocTaBun MOMHYI M OOCTOBEPHYO MHopmaumio o cebe, cBoMx goxodax U cBoux obsizaTenbcTBax nepea TPeTbumu
nLamMun 1 UHy MHGOPMauuio, 3anpalumBaemyto baHkom.

18. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4TO npu 3aknioyveHun [oroBopa 06 YCTAHOBMEHWM KPEeAMTHOro nuMuTa
npeaocTaBun NOMHYH 1 AOCTOBEPHYO MHOpMaLmnio 06 nveroLemcs B ero CO6CTBEHHOCTU MMYLLIECTBE.

19. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4yTto Ha MOMeHT noanucaHusa KnueHtom WHamBuOyanbHbIX YCNOBUIA
KpeauToBaHus/3aaBneHns/3asaBneHnsa-aHkeTbl OH He YKIOHANCSA/-eTCs OT ynnaTbl KpeOUTOPCKOM 3a[0IMKEHHOCTU, Takke He
MMEET MPOCPOYEHHON 3a[0IMKEHHOCTU MO [AEWCTBYHOLUMM KpeauTHbIM 0053aTenbCTBaM, HE YKIOHAMCS/-eTcs OT ynnatbl
HanoroB n/vnu c6opoB, NHbIX 06A3aTENbHbIX NNATEXEN.

20. Bca daktuyeckas wnHdopmaums, npeactasneHHas KnueHtom baHky, siBnsieTcd OOCTOBEPHOW U MpaBWUilbHOW BO BCEX
CyLLeCTBEHHbIX acnekTax Ha AaTy ee npegoctaBneHusi. Ha paty 3akntoyeHus Jorosopa 06 ycTaHOBNEHUN KpEOUTHOro numuta
He ObINo yTaeHo kakon-nmbo uHdopMaumm, 4To Morno Obl B pesynbTaTe caenatb npegocTaBneHHy MHopMaumio HeBEPHON
unu BeogsLLen B 3abnyxaeHne baHk B kKakux-nnbo CyLLLeCTBEHHbIX acnekTax.

21. KnuneHt obssyetca coobwmutb nobbiM AOCTYNHLIM cnocobom BaHky 0 Hannumm/oTCyTCTBMU OBCTOATENLCTB/MHpOPMAaLIMK
ykasaHHbIX B Nn.12,13,16-20 [oroBopa 06 ycTaHOBNEHWM KpeaUTHOro numuTa He nosgHee 31 oktaAbpsa 2015 roga. lMpm
HenpeacTaBneHnn KnmeHToM yka3aHHOW B HacTosiLLeM NyHkTe MHdopmauun baHk cuntaet, yto KnueHT npepoctasun baHky
COOTBETCTBYIOLLNE 3aBEPEHUS U rapaHTuK, npegycMoTpeHHble n.12,13,16-20 JoroBopa 06 ycTaHOBNEHUN KPEAWUTHOIO NUMUTA.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AeNCcTBUE Ha oTHoweHusa KnveHTta n baHka no JoroBopy 06 ycTaHOBNEHWU KPeaUTHOTO
numuTta, Bo3Hukwne go 01 oktabps 2015 ropa.
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lpunoxeHue Ne 5

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBusa npegocraBreHuns kpeauta B oopme «OBepapacdt» B MAO «HopBuk BaHk»
(nanee — «O6wWMe ycnosus npegocTaBneHus kpeauta B chopme «OBepapadT»)

HacToswume O6wme ycnosus npegoctasnexns kpeguta B popme «Osepapadt» u Tapudbl, 3aasneHne-aHkeTa/3asBneHwe,

NHamemayanbHble ycnosus KpeauToBaHus/YBedomneHne o6 wHAMBMAYaNbHbLIX YCNOBUAX KpeguToBaHus, [porpamma

KpeauToBaHusA npusHatoTcs [JoroBopom O npegocTasneHun kpeguta B dpopme «OsepapadT» U ABMAAOTCH HEOTbEMIEMOW

YacTbio [loroBopa, onpeaensoT NOpsAoK U yCnoBust MPeaocTaBneHns kpeantos B hopme «OBepapad™ U UX UCMONb30BaHWSA

B nNpefenax yCTaHOBIIEHHOrO NMMUTA 3a40IMKEHHOCTU.

HacTtoswme O6wwme ycnosBusa npepoctaBneHuns kpeauta B cdopme «OsepapadT» He pacnpocTpaHsioTca Ha [epxartenen

OONOMNHUTENBHbIX KapT.

Bce TepMuHbI, HanucaHHble € 3arnaBHOM OykBbl, onpedeneHne KOTOPbIX HWKe He NPUBOAMTCH, YynoTpebnsalTca B TOM Xe

3HayeHun, KoTopoe 6bino orosopeHo B [lorosope.

[orosop o npegoctasneHun kpeamTa B popme «OBepapadT» cunTaeTcs 3aknioyeHHbIM Mexay CTopoHamum:

- ¢ MOMeHTa ycTaHoBneHns bankom numuta Oepgpadta k Cuety KapTtbl Knnenta. O6 yctaHosnenun numuta OsepgpadTa

BaHk yBegomnsieT KnueHTta nocpeactsom cMc-nHdopmupoBaHus/e-mail- tHdopMmpoBaHWs n/vnm NMCbMEHHOTO yBEAOMIEHUS;

- C MOMeHTa nony4eHus baHkom nognvcaHHbix Knuentom NHAMBuAyanbHbIX yCNOBUIA KpeaUTOBaHMA

1. baHk npegoctaenset KnueHnTty Kpeautbl B npegenax csobogHoro octatka Jlnmuta OBepapaddT npv HEAOCTAaTOYHOCTU UNN

OTCYTCTBUM AEHEXHbIX cCpeacTB Ha 6aHkoBckom cyeTe KnueHTa.

2. baHk npepoctaensieT KnueHty KpeguTbl Ha ycrnoBusix, onpeaeneHHbix [OoroBopomM o npegocTaBneHnn kpeguta B oopme

«OBepapadT», B Nnpegenax ycraHosneHHoro Jlumnta OBepapadpta, a KnneHT 0ba3yeTtcsa Bo3Bpalyatb NONYYEHHYIO AEHEXHYIO

cymmy OBepapadita 1 ynnaunBaTb NPOLEHTLI Ha Hee.

Pasavep Jlumuta Osepgpadta onpegensetcd baHkoM Ha OCHOBaHMM  CBEAEHWN, YKasaHHbIX B 3asiBNeHWu-

aHkeTe/3aaBneHnn/3asBneHnn o npedocTaBneHMn kpeauta U TapudHom nnaHe/Tapudax, AeNCTBYIOWMUM Ha MOMEHT

nognucanus 3asBrneHus-aHkeTbl/3assneHnsa/MiHanBuayanbHbIX YCroBUA KpeduToBaHusA. B cnyvae, ecnu 3anpaiwuvsaemblii

pasmep Jlumuta OBepapadT 6bIn M3MeHeH, To MHopmauus o pasmepe onpeaeneHHoro nuvmuta OsBepapadT goBoaMTCca A0

KnueHTa nocpeacTsom cMmc-mHdopmMmpoBaHmus/e-mail- nHpopmmnpoBaHusa n/mnm NCbMEHHOTO yBEAOMIEHUS.

3. KnueHT noarteepxaaeT, YTO HA MOMEHT 3aknioyeHus [JoroBopa o npegocTtaeneHun kpeamta B hopme «OBepapaddT», OH

0O3HaKkoMneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3assneHnem-aHkeTon/3aasneHnem/NIHamemayanbHbIMU YCNOBUAMNA

KpeauToBaHusi, MO yCnoBMsM KOTOporo npegoctaeBnsetca OsepgpadT u B ganbHevwem 6yayT npeaoctaBnATbCs

OBepapadThbl.

4. WHdopmaumsa o pasmepe nonHon ctoumocTn kpeguta (MCK) nanoxeHa B 3asBneHuun-aHkete/3asBneHun unu TapudHom

nnaHe/Tapudax/IHanBMayanbHbIX YCNOBUAX KPeOWTOBaHWSA, MO YCMOBUSAM KOTOPOrO MPefoCTaBnseTcs Kpeaut B dopme

«OBepgpad».

B pacueTt nonHon ctoumocT KpegmToB BKITHOYEHbI BCE, NPeayCMOTPEHHbIEe [JoroBOPOM U/Mnn CBA3aHHbIE C €ro 3aKIMioYeHNEM

n/vnu ucnonHexHnem nnartexu KnveHta baHky, pasmepbl 1 CPOKM ynnaTbl KOTOPbIX U3BECTHBbI HA MOMEHT 3aknioyeHns [lorosopa

0 npegocTaeneHnn kpeguta B popme «OBepapadT», HO 3a UCKIIOYeHeM nnaTtexen KnveHTa:

¢ 00513aHHOCTb OCYLLECTBEHUSI KOTOPbIX credyeT He 13 ycnosuii [lorosopa, a 13 TpeboBaHuin 3aKoHOA4ATENbLCTBA;

no obcnyxusaHuio kpeauTa B doopme «OBepapadT», KOTopble NpeaycMOoTpeHbl [JoroBOpOM M BENUYMHa U/MAK Cpoku ynnaThbl
KOTOPbIX 3aBUCAT OT peLueHns camoro KnneHTta wu/vnn BapuaHTta ero noBegeHus;

® CBHA3aHHbIX C HEMCMOMNHEHNEM UNW HeHagnexalmm ucnonHeHnem Knmentom ycnoswuii loroBopa;

nnatexu KnveHta B nonb3dy CTPaxoBblX OpraHuWsauuMi Mpu CTpaxoBaHWM MpeameTa 3anmora Mo AOoroBopy 3anora,
obecneymBatowemy TpebosaHna k KnneHty no [loroBopy o npegocTtasneHuu kpeauTa B oopme «OsepapadTy»;

nnatexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycnaBnvBaeT BO3MOXHOCTb YCTaHOBMEHWS KPeAWTHOro fuMmuTa K
Cyety KapTbl KnueHTa v He BRusieT Ha BenUUMHY MNOMHOM cToMmocTu KpeguTtoB B 4acTy nnatel 3a MNOMb30OBaHWe
OEHEeXHbIMY CPeACTBaMM M UHbIX NnaTtexen, npu ycrnosuu, 4to KnneHTy npegoctaBnseTcs AOMNOMHUTENbHas Bbiroga no
CpPaBHEHUIO C OKa3aHMeM Takux YCryr Ha ycnoBusx nybnuyHon odeptbl n KnneHT nmeeT npaBo oTkasaTbCa OT YCryru B
TedyeHue 14 (YeTblpHagLaTH) KaneH4apHbIX AHEN C BO3BPATOM YacTy onfatbl NPOMOPLUOHANIBHO CTOMMOCTU YacTu YCNyru,
OKa3aHHOW J0 yBeooMIIeHUst 06 O0Tkase;

5. KpeanT B cbopme «OBeppapadT» cumMTaeTca npegocTaBneHHbIM baHkoM co gHsA oTpaxeHus Ha Cyete cymm Onepauwmi,

ykasaHHbIX B 1.6 O6LWmMX ycrnoBuin npegoctaBneHns kpeauta B popme «OBepapadT» 1 oCywecTBRASEMbIX (MOMHOCTBIO MNn

yacTnyHo) 3a cuyet Jlumuta OsepgpadTta. 3a nonb3oBaHue kpeguTom B popme «OBepapadT» KnueHT ynnaudvmsaeT BaHky

NpoLueHTbl, Hauucnsemble baHkom Ha cymmy KpeoutoB B cooTBeTCTBMM C TapudHbIM nnaHom/YBegomneHnem o6

VMHAMBMAYanbHbIX YCNoBuaX kpeguTtoBaHus/Tapudamn/3assneHnem-aHkeTon/3aasneHnem/VHaMBrayanbHbIMM - YCITOBUSMUA

KpegutoBaHus. [lpoueHTbl 3a nonb3oBaHue Kpegoutamu HauMCnAKTCA CO AHA, crnegylowero 3a gHem obpasoBaHud

3a0MKeHHOCTN No kpeauTy B chopme «OBepapadT», ncxoaa m3 cyMMmbl OCHOBHOrO Aofra Ha Havano onepaLyoHHOro AHS.

Mpu aToM 3a 6a3y oNa HauncneHus NpoueHToB GepeTca AeNCTBUTENBHOE YNCNO KaneHaapHbix AHen B rogy (365 nnm 366 gHen

COOTBETCTBEHHO). [MpoLeHTbl 3a nonb3oBaHne Kpeautamy ynnayvBaroTca U3 eXeMecsyHoro nnaTexa, He nosgHee OKoOHYaHWs

cpoka kpeauTa B hopme «OBepgpadT» (NPOLEHTHI, HAuMCNsieMble 3a MONb30BaHWe MNPOCPOYEHHOW K BO3BpaTy CyMMOWN

KpeouToB, AOMKHbI yNnayuMBaTbCsl eXXeAHEBHO M CYMMa HasBaHHbIX NPOLEHTOB, HAYMCMEeHHas 3a COOTBETCTBYIOLLMIA AEHb, HO

B 9TOT [eHb He ynnayeHHasi, CYyuTaeTcs NPoOCPOYEHHON).

6. 3apomkeHHocTb KnueHTta nepea baHkom BO3HMKaeT B pesynbTaTe:
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6.1. NOMHOro UNM YacTUYHOro Mcnonb3oBaHust Knuentom numuta OBepapadpta, npegocTtaBneHHoro baHkom Knnexty;

6.2. Hauncnexus bankom nognexawmx ynnate KnueHtom 3a nonb3oBaHune kpegutom B oopme «OBepapadT» NpoOLEHTOB;

6.3. HauncneHus baHkom noanexawmx ynnate KnveHToMm nnat u KOMUCCUM,

6.4. BO3HMKHOBEHUSA MHbIX AEHEXHbIX 0b6s3aTenbcTB KnveHTta nepen baHkom, onpepeneHHbix [JOroBopom o npefocTtaBneHny
Kpeguta B opme «OBepapad™» n/mnu Tapudamu/VIHaneBnayansHbIMA YCNOBUAMW KPEAUTOBAHMUS.

7. Bcnyyae npesbliweHna cymm Onepauuii, OCYLLECTBMEHHbIX B COOTBeTCTBMM Cn.6 OBwmx ycnoswui npepocTaBneHns
Kpeauta B cbopme «OBepapadpt», Hag MNMnaTexHsiM NMMMUTOM BO3HWKaeT TexHuyeckuin osepapadT. MNpy atom BaHk B3nmaeT
nnaTty 3a BO3HWKHOBEHME TexHW4eckoro osepapadTa B COOTBETCTBMU C TapudHbiM NnaHom/VHavBMayanbHbIMK yCroBUSMU
KpegutoBaHus wu/vwnn  [doroBopoMm o npefoctaBneHun kpeguta B dopme «Osepgpadpt» 6e3  AONOMHUTENBLHOrO/-biX
pacnopspkeHus/-uii KnueHTa (3apaHee AaHHbIV akuenT).

8. Cpok kpeauta B hopme «OBepapadT» cHMTaeTCA MPepBaHHbIM, ECNU UMEBLUMIACA HA Hayano onepaumoHHoro aHa baHka
ocTaTok cooTBeTcTBYyoLero Kpeguta nonHOCTLIO NoralleH B TeHYEeHe 3TOro onepaunuoHHOro aHs.

9. Morawenue KpegutoB yBennunaet cBoboaHbin ocTaTok JNlumnta OBepapadta Ha cymmy noraweHHoro Kpeguta. Mpu aTtom
KOHEYHbIN CpOK BoO3BpaTa Bcex KpeawToB ycTaHaBnMBaeTCA He MNO3fHee MnocnefHero AHA nepuoga BPeEMEeHW, B TeYeHune
KOTOPOro paspeLuaeTcs BO3HUMKHOBEHUE 1 Hanndme Kpeautos.

10. BaHk BnpaBe:

10.1. npegocTtaBuTb KnvMeHTy npaBo Ha BO3HWMKHOBEHWE W Hanuyue kpeauTta B opme «OBepapadT» Ha HOBbIA Cpok 6e3
noanucaHusa JOMNOMHUTENbHBIX JOKYMEHTOB K [loroBopy O npegocTtaBneHun kpeauta B popme «OBepapadT» B COOTBETCTBUM
c MNporpammon  KpegutoBaHus, o4em baHk yBepomnsetr KnueHTa nocpenctBoM — cMC-MHGOpPMUMpoBaHusi/e-mail-
MHOPMMPOBaHUSA W/MNU NUCbMEHHOTO yBeaomneHud. Npu npegoctaBneHun baHkom KnueHTy npaBa Ha BO3HUKHOBEHWE
1 Hanuune kpeauTa B popme «OBepapadT» Ha HOBbIM CpPok KpeauTbl NpefoCTaBnsilOTCS Ha YCNoOBUSIX, NMPenyCMOTPEHHbIX
Mporpammon kpeouToBaHWs, OENCTBYKOLEN Ha MOMEHT npepocTtaBneHns KpeguToB Ha HOBbIA CpPOK, €CNU UHOE He
npeaycMOTPEHO peLleHneM ynornHOMOYeHHOro opraHa baHka.

10.2. HayaTb oGecneyeHne pacdetoB no Onepaumsam B pamkax Kpeantos ¢ paboyero gHA, cnenyroLlero 3a aTon, ¢ KOTOpow
paspeLleHO BO3HUKHOBEHWE 1 Hannyne KpeamnTos;

10.3. baHk BnpaBe M3MeHUTb TapudHbIi nnaH/Tapudbl, NO KOTOpPLIM NpegocTaBnsanTca Kpeantobl.

10.4. baHk BnpaBe M3mMeHATb (Mpu 3ToM KnuneHT nocne nomy4eHWst COOTBETCTBYHOLLErO yBeOOMIEHUss U/unu coobLueHus,
o6paTtuBLIMCL B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HayeHue nonHow ctommocty KpeantoB no [JoroBopy 0 npeaocTaBneHun
kpeguta B copme «OBepgpadpT», a Takke W3MeHeHHble ycnosBust [loroBopa O MpefocTaBneHWM kpeguta B dopme
«OBepapadT», Takke C U3MEHeHHbIMK ycrnoBuamn [loroBopa O npefoctaBneHun kpeauta B dopme «OBepgpadm» KnueHT
MOXEeT 03HaKoMUTCA nocpeAacTBOM MHTepHeT-6aHK (Mpyn HanMymMm TEXHNYECKON BO3MOXHOCTH):

10.4.1. Pa3wmep Jlumuta OBepapadTa;

10.4.2. ctaBk/ nnatbl 3a nonb3oBaHue Kpegutamm (B T.4.3a MOMb30BaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeamTtos)
B 3aBMCMMOCTM OT M3MEHEHWsi CTOMMOCTU KpeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcupoBaHusa Banka Poccum) mnm no
OpYrMuM npuynMHaMm (Npy 3TOM MpU yYMEHbLUEHWM pa3Mepa NPOLEHTOB 3a nosnb3oBaHue Kpegutamy (B T.4. NMpOLEHTOB 3a
Nnonb30BaHNe MNPOCPOYEHHBIMU K BO3BpaTy cyMMm KpeauTtoB) wvnm npekpalieHMn HavyuCrieHWsi MPOLIEHTOB 3a MOoNb30BaHWe
KpeouTamu ynoMmsiHyTble U3MEHEHMS CYMTAIOTCA BCTYNMBLUMMUW B CUIY C AaTbl MPUHATUA BaHKOM COOTBETCTBYIOLLENO peLLEHNS,
a Takke o4epeaHOCTb MoralleHns 3agomKkeHHocTn KnnenTa;

10.4.3. ycTtaHoBneHHble baHkom Tapudbl, B nopsake, npeaycmMoTpeHHoM [JoroBopowm;

10.4.4. B cTOpOHY ymeHblleHus Jiumuta Osepapadta n/vnu NpoaomKMTENbHOCTU Nepuoa BpeMEHU, B TeYEeHMEe KOTOPOro
Knuenty wmoryt npepgoctaBnatbca KpeowuTtbl, w/mvnu cpoka Bo3Bpata KpeouToB w/vnu CpPOKOB ynnaTbl NPOLEHTOB 3a
nonb3oBaHune Kpeamtamu.

10.5. baHk BnpaBe oTKasaTbCA OT npenocTaBneHnss KpegutoB MNOMHOCTBIO MNKU YAacTUYHO W/WMWM B MUCbMEHHOW dopme
notpeboBaTh OCPOYHOrO NOralleHusi CBA3aHHON ¢ npegocTaBneHnemM KpeantoB 3agomkeHHoCTM KnveHTa, n/unm pactoprHyTb
HoroBop o npegoctaeneHnn kpeguta B popme «OBepapadT» B Nopsigke, yCTaHOBNEHHOM 3akOHOAATENbLCTBOM P®, B criyyasx:
a) Hanuunsi obCTOATENBLCTB, OYEBUMAHO CBUAETENLCTBYHOLMX O TOM, YTO npegoctaBneHHble KnueHty KpeauTbl He OyayT
BO3BpaLLEeHbl B CPOK, K AAaHHBbIM 06CTOATENBCTBAM, B TOM YNCME OTHOCHATCS:

- MHdOpMaUUs nnu AOKYMEHTbI, noanexawme npeacrasneHuio KnveHtom BaHky B COOTBETCTBMM Mnu B CBA3M C [loroBopom
0 npepocTaeneHnn kpeanta B chopme «OBepapad», npeacTtaBneHbl KNnMeHToMm HECBOEBPEMEHHO, B HEMOMHOM 00bemMe, unm
ecnv Takas nHopmaumsa 1 AOKYMEHTbI UM UX YacTb OKasanvcb HeJOCTOBEPHbIMU;

- B ouHaAHCOBOM COCTOsiHMM KnueHTa mpousowwnn n3mMeHeHusl, KoTopble No oueHke baHka MoryT nmoBnmaTb Ha CMOCOOHOCTb
BbINONMHUTL 06513aTenbCTBa No [JoroBopy o npefocTaBneHumn kpeguta B popme «OepapadpTy;

- BO30Y>xaeHMe yronoBHOro Aena u/vnm HacTynneHne yrorioBHOM OTBETCTBEHHOCTU KnneHTa;

- Bo30yxgeHun gena o npusHaHum KnveHta HegeecnocobHblM nNnbo orpaHM4eHHO AeecnocoOHbIM NGO BbIHECEHUW CyAOM
onpefeneHus o NPUHATUKN 3aaBneHns 0 Nnpu3dHaHum KnneHta n/vnn nopyuutens/-en unuv 3anorogatens/-ein 6aHKpOTOM;

- HeucnonHeHue/HeHagnexawee wcnonHeHve KnueHntom nioboro uHoro obsizatensctea no [doroBopy O npefgocTaBneHnv
Kpeauta B hopme «OBepapadT™»u/vnm florosopa;

- 3apepxka ucnonHeHus KnueHTom ntobbix ero AeHeXHbix obsa3aTenbcTB nepen baHkom, BO3HMKWIMX No No6biM Apyrum
cAaenkam MM OCHOBaHUSIM;

6) 3agepxkkn ucnonHeHus KnueHtom nobbix ero geHexHbix 06s3aTenbcTB nepepn bBaHkom, npegycMoTpeHHbIx [JoroBopom
0 npepocTaBneHnn kpeguta B hopme «OBepgpadTy,

B) B MHbIX Crly4asix, NpegyCcMOTPEeHHbIX AeNCTBYIOLNM 3akoHoAaTenbcTBoM Poccuickon degepaunu.

[oroBop o npepocTtaeneHun kpeauta B opme «OBepapadT» cCUMTAETCA pPacTOPrHyTbIM CO [HS, Criegylllero 3a OHEM
oTtnpaBkn baHkom KnveHTy COOTBETCTBYIOLLIErO MUCBMEHHO YBEAOMIIEHUSA (3aKasHOro MucbMa C YBEAOMIIEHVMEM O BpyYeHUW
Knuenty n/vunn CMC coobuieHuns).

10.6. baHk nmeeT npaBo HanpasuTb yBegomneHue KnueHTty o gocpoyHoM BocTpeboBanunm Kpeguta. YBegomnenue BaHka
0 JocpoyHoM Bo3BpaTe KpeauTa, ynnate npoueHToB (MHbIX Nnatexewn, npefycMoOTpeHHbix [JOroBopom O npegocTaBrieHun
Kpeouta B popme «OBepapadT») BpydaeTcs KnneHty nubo HanpaensieTcs no novte 3aka3HbiM MUCbMOM UMK TENerpaMMon.
KnueHT 06si3aH B TeyeHue cpoka, ykasaHHoro B TpeboBaHuu BaHka, nonHocTbio BepHyTb KpeguT, ynnaTuTb npoueHTbl 3a
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nonb3oBaHune KpeamTom (MHble nnaTexu, npegycMoTpeHHble [JoroBopom o npedocTaBneHnu kpeguta B dopme «OBepgpadT»),
a TaKkke CyMMy LITpadoHON HEYCTOWNKY;
10.7. MNpwn HeBbIinonHeHMn KnmeHToM 06s13aHHOCTEN, NpeaycMOoTpeHHbIX N.10.6. O6WmMX ycroBui NpeaocTaBneHnst kpeguta
B dpopme «OBepapadT», KpeanTel cuMTaloTCa NPOCPOYEHHBIMY;
10.8. baHk BnpaBe npegocTaBnATe KnveHTy uHdopmaumio 0 cymme u gate noraweHus 3agormkeHHoctn no Osepapadty
nocpeacTeoMm:
10.8.1. Bblgaum Beinucku no Cuety npu obpatueHnn KnueHTa B baHk;
10.8.2. nepecbinkn CMC-coobuweHuin no pacnopsbkeHuio KnueHta B cnyyae, korga KnveHTt 3aknioumn  [Jorosop
o npegocrtaeneHun ycnyrm « CMC-nHdopmuposaHue;
10.8.3. no TenedoHy KoHTakT-LueHTpa, pasmelieHHoM Ha Cante baHka;
10.8.4. IHTepHeT-6aHKa (Npy HanM4Mm TEXHUYECKOWM BO3MOXHOCTM).
10.9. BaHk BpaBe MO peLUeHno yNoSIHOMOYeHHOro opraHa 6e3 cornacus KnveHTta npnocTaHoBUTbL AeiCTBME paspeLleHns Ha
BO3HUKHOBEHWe 1 Hannune Kpegutos no CueTy nmbo OTMEHMTb 3TO paspelueHne, To eCTb YMeHbLlwmnTb Numut OBepapadTa Ao
HYNS W/vnu 4OCPOYHO B3bICKaThb CBA3aHHy0 ¢ OBepapadTamu 3agomkeHHocTb KnveHTta 6e3 ero ysegomneHns B crnyyasx:
e 3agepxku ucrnonHeHus KnveHtom nobbix ero geHexHbix obasaTenscTs nepes baHkowm;
e HapyweHus KnueHtoMm w/vnu nuuamu, 3a AENCTBUSA KOTOPbIX OH OTBevaeT, ycrnosuin [loroBopa O npeaocTaBneHuu
kpeauTta B popme «OBepapad»;
e YXYALUEHWUS UNnu yrposbl yXyALleHus nnarexecnocobHoctn KnnenTa;
e yTpaTbl BaHkom goBepus k KnueHTy;
10.10. B cnyyae HapyweHusa KnvmeHToMm cpoka Bo3BpaTta nnartexen no kpeauty B oopme «OBepapaddT», NPeayCMOTPEHHbIX B
Tapudpax/3aseneHnn-aHkete/3assneHnn/VIHaMBMAYyanbHbIX  YCNOBUSAX KpeaWTOBaHWS, CTaBka nnatbl 3a MNOMb3oBaHuWe
NPOCPOYEHHOW K BO3BPaTy CYMMOW OCHOBHOrO pgonra OyAeT paBHa CTaBke MpOLEHTOB 3a nonb3oBaHue Kpegutamu,
ycTtaHoBneHHon B Tapudax/3assneHnu-aHkeTe/3aaBneHnn/VIHanBmnayanbHbIX YCroBUAX KpeauToBaHWA yBenuyeHHonm Ha 20
(aBaguaTb) NpoLeHToB roaoBbIX. [laHHbIN NYHKT pacnpocTpaHaeT cBoe AencTBue Ha oTHowweHns KnneHta u banka no [orosopy
0 npegocTaBneHun kpeamta B popme «OBepapadT», Bo3HukwKne ¢ 01 nionsa 2014 roga
10.11. B cnyyae HapyleHusa KnveHTom cpoka Bo3spaTa nnatexen no Kpeauty B doopme «OBepapaddT», NpeayCMOTPEHHbIX B
Tapudax/3assnenHunn-aHkete/3assneHnn/forosope o npegocTaBneHun kpeamTa B dopme «OBepapadT» ynnadvmeaTb baHky
nnaTy 3a MNoMb3oBaHWE MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO Aojfira B TPOWHOM pa3mepe. [aHHbI MyHKT
pacnpocTpaHseT CBoe AelCTBUS Ha oTHoweHus KnueHta n Banka no [JoroBopy O npepocTaBneHun kpeauTta B dopme
«OBepapad1», BosHukwme o 01 nona 2014 roga.
10.12. B cny4ae HeucnonHeHusi/HeHagnexawero ncnonHeHna KnmeHtom oba3aHHOCTM No onnaTte nnaTtexen no [doroeopy o
npepocTtaenexHnn kpeguta B dopme «OBepgpadT», YCTaHOBMEHHOM YBegomneHvem 06 uvHAMBUAYanbHbIX YCNOBUAX
KpeautoBaHus/Tapudamu/MingnsuayanbHeIMK  YCNOBUAMW  KpeauToBaHus, To KnueHT o6sa3aH ynnatute banky nnaty B
pasmepe, ycTaHOBNeHHOM BbaHkom B Tapudax, 4eNCTBYIOWMNX HA MOMEHT COBEpLLEHUSI TaKoW onnarThl.
10.13. baHk BMpaBe MO COMMallEHN0 CTOPOH OCYLUECTBUTb MpOoLleHVe 3agoimkeHHocTn KnveHTta nepen baHkom, B 4actu
NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHWE CYMMOW KpeauTa Ha YCroBUSAX, U3MOXeHHbIXx B Takom CornaweHun. C uenbto
odpopmneHuns nHctpymeHTa lMpoleHne KnmeHT 0653aH o6patnutbes B oTaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asBIIEHUEM.
11. KnneHT 06s3aH:
11.1. obecneunBaTtb nononHeHne Cyeta AEHEXHbIMU CPEACTBAMU B CPOKU U B CyMMaXx, KOTOpble HeOOXOAMMbI U 4OCTaTOYHbI
ans:
e noraweHns kaxgoro KpeamTa He no3gHee okoHyaHus Cpoka kpeauta B popme «OBepapad,
e ynnaTtbl NPOLEHTOB 3a NOMb3oBaHWe BcemMu umetowmmuca Kpeantamu He nosgHee okoH4aHus Cpoka kpeauTa
B popme «OBepapad™» no nepsomy n3 Kpeautos, CPOK KOTOPOrO eLle He nNpepsaH,
e noraweHusa Bcex KpeamToB v ynnatbl BCeX MPOLEHTOB 3a Monb3oBaHve Bcemu KpeguTamum He nos3gHee OKOHYaHus
CpokKa, B Te4eHne KOTOporo paspeluaeTcs BO3HUKHOBeHWe 1 Hannyve KpeamTos no Cuery,
e He3ameanWTENbHOro nmoraweHns Bcex Kpeamtos v ynnatbl NPOLIEHTOB 3a nornb3oBaHne Bcemu Kpegutamu B criyyae
OTMEHbI pa3peLLeHns Ha BO3HUKHOBEHME 1 Hannyne KpeamTos.
e  He3aMeAnNUTENbHOrO CHWKEHUs CYyMMbl 3aJO0SDKEHHOCTM Mo noraweHuio KpegntoB Ao cymmbl HoBoro Jlumuta
OBepgpadTa B criyyae ero ymeHbLUeHUs,
e ynnatel BaHky Apyrx npegycMoTpeHHbIX Tapudamu nnaTexen N oCyLLEeCTBNEeHUS NHbIX pacvyeToB, MPeAYyCMOTPEHHbIX
[oroeBopom o npegocTtaeneHuu kpeaguta B doopme «OBepgpadT»;
11.2. no TpeboBaHuio baHka coobLliaTe NocrnegHeMy cBefdeHusl, NpefocTaBnAaTe baHky JOKYMeHTbI, a Takke coBepLlaTb UHbIe
OencTeus, Heobxoaumble Anst ocywecTeneHus BaHkoM OLEeHKM, NPOBEPOK U KOHTPOMs nnatexecnocobHocTn KnveHTa.
11.3. B TeyeHne 7 (cemun) paboumx gHen mHpopmmpoBaTb baHk 06 M3MEHeHWM KOHTaKTHOW uHdopMauuu, 06 nameHeHun
crnocoba cBsi3n baHka ¢ HUM NOCPeACTBOM HanpaBneHus B baHk MMCbMEHHOrO yBEAOMITEHMS.
11.4. ncnonb3oBatb KpeanTbl UCKMIOYMTENBHO MO LENneBOMy HasHayeHuio cornacHo n.n. 11 n.1.2. MnguBmayanbeHbIX yCrOBUiA
KpeauToBaHus;
11.5. He ucnonb3oBaTtb KpeauTbl Ha Lenn, cBA3aHHbIe C:
a) ocyLlecTBMNeHMeM NpeanpuHMMaTenbCKov AeaTenbHOCTY;
6) ncnonHeHvem cBomx 06513aTeNbCTB, NPeAyCMOTPEHHbIX [JOroBOPOM, a Takke YCNOBUSAMM MHbIX COEMOK, 3aKMOYEHHbIX C
BaHkowm;
B) MpefoCTaBrieHeM 3aiMOB TPETbLMM Nuuam nNMbo noralueHe 3aiMoB/KpeanToB 3a TPETbUX NNLL;
r) norawleHnem 3anMoB/KpeanToB, MPEAOCTaBEHHbIX TPETbUMU NULaMK;
4) npmobpeTeHne n/vnu noraeHne 3MMCCUOHHbIX LeHHbIX Bymar;
€) OCyLLEeCTBMEHNEM BIOXEHWI B yCTaBHbIE KanuTanu topuan4eckmx nuu;
X) UcnonHeHne 0643aTensCTB APYrux 3aeMLMKOB nepes baHkom.
coomeemcmeytowull n.n. 6 — X Hacmosiwez20 NMyHKma He rfpuMeHsiemcsi 8 cry4yae, koela 6 n.n.11 n.1.2. MHAusudyanbHbix
ycnosut [Joeosopa npsiMo ykasaHa OaHHasi yerb).
12. BaHk 0b6s3aH:
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12.1. obecneunTb goctyn KnueHTty nocpeactsom VHTepHeT-6aHka (Npy HanMynm TEXHUYECKON BO3MOXHOCTM), KOHTaKT-LeHTpa,
B OtoeneHun BaHka k crnepylowum cBegeHusAM: pasMmep Tekylen 3agormkeHHocTn KnveHTta no [JoroBopy o npegocTaBneHnu
kpeguta B chbopme «OBepapadT», AaThl U pa3Mepbl NPOM3BEAEHHbIX 38 MPEeALECTBYOWNA MECSL, MaTexen u NPeacTosiLLEero
nnartexa KnueHTa no [loroBopy o npegocTtasneHuun kpeavTa B dopme «OBepapadTy».

13. Mnata 3a nomnb3oBaHue TexHuyeckum OBepapadToM, HauucnseTcs u ynnadvBaeTca KnveHToM cornacHo ycrnoBusiM
TapudHoro MNnaHa/Tapudamm.

14. MMpwn noraweHun 3agormkeHHocTM KnneHTa B coOOTBETCTBMM C [JOroBOpoM O NpefocTaBneHnu KpeauTta B dopme
«OBepapadT»:

14.1. B nepBylo o4epeapb ynnayvMsalTCca NPOCPOYEHHbIE NPOLIEHTHI 3a NOMb3oBaHue kpeantom B hopme «OBepapaddT»;

14.2. Bo BTOpYO o4epeb ynradvMBaeTcs NPOCPOYEHHbBIN OCHOBHOW AONT 3@ MONb30BaHue kpeamTom B hopme «OBepapady;
14.3. B TpeTbio ouyepenp ynnadvMBaeTcs WTpadHad HeycToMka 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no [oroeopy o
npegocTaBneHun kpeguta B gopme «OBepapadTy;

14.4. B 4eTBEPTYHO OYepeab yNnavymMBaloTCs NPOLEHThI 3a NoNnb3oBaHune Kpeantom B chopme «OBepapadTy;

14.5. B naTyt0 ovepeb ynnavynBaeTcs OCHOBHOW AONT NO KpeauTy B opme «OBepapadt»;

14.6. B WecCTy0 o4yepedb yNnayvMBalTCa MHbIE NnaTexu, NpeaycMoTpeHHble 3akoHoaaTenscTBoM Poccunckon depgepaumm o
notpebuTtenbckom kpeauTe (3arme) unmn [Jorosopom o npepgocTasneHun kpeauta B opme «OBepapadT».

15. MNpw oTCyTCTBMM 3a40IMKEHHOCTU NO noraweHuto Bcex Kpeautos, KnNMeHT nMeeT npaBo JOCPOYHO pacToprHyTb [Jorosop
0 npepoctaeneHnn kpeguta B dopme «OsepgpadT», yBegomMB 06 3TomM baHvk 3a 5 pabouux JHen, odopmus
cooTBeTcTBytoLLEee 3asABneHne B NPON3BONbLHON hOpMe 1 3aperncTpupoBaB ero B baHke.

16. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusATHble Ans KnveHTa nocneactsvs, HacTynvBLUME B pesynbTarte
HECaHKLUMOHMPOBAHHOrO Joctyna TpeTtbux nuy K uHdopmaumm o Cyetax, Kaptax, CpegctBax pocTyna B crnyvasix,
npeaycMoTpeHHbIX [Npasnnamu ncnons3osaHus 6aHkosckmx kapT MNAO «Hopsuk BaHk» (Mpunoxexue 3 k [orosopy).

17. VHdopmaumio O Hanuumm npOCPOYEHHOM 3afdofmKeHHoCcTM no [oroBopy O npegocTaBneHuM kpeauta B dopme
«OBepapadT» baHk HanpaBnseT KnueHTy NMMCbMEHHbIM yBeAOMINEHNEM (3aKa3HbIM MMCbMOM C YBEAOMMEHNEM O €ro BPyYeHuu
KnunenTty) unn coobwenmnem nocpeactsom CMC nHdbopmmposaHmns/E-mail — nHopmmposaHua nubo coobLliaeT nocpeacTsoMm
KoHTakT-LeHTpa, B CPOK He no3gHee 7 (cemun) OHEN ¢ AaTbl BO3HUKHOBEHWS MPOCPOYEHHON 3a40IMKEHHOCTH.

18. Bcnyvae noraweHusa cymm KpeoutoB npu nocpefdctsBe Apyrux OaHKoB, Yepes nnaTexHble CUCTEMbl, NNaTexHble
TepMUHansl, cucTeMbl VHTepHeT-nnatexei, a Takke 4epes3 APYrMX MOCPEAHMKOB, BCE PUCKM, CBA3aHHbIE C 3a0epPXKOon
3ayncrneHus ynnadeHHblx KnmeHtom B kayecTBe Bo3BpaTa KpeouToB AeHEXHbIX CpeacTB Ha KOpPeCnoHAEeHTCKUiA cyeT 6aHka,
nexat Ha KnuenTe. KnueHT camoOCTOATENbHO HeCeT pacxoAbl, CBA3aHHbIE C ynraTol KOMMUCCUW, YCTaHOBMEHHbIX 3a
nepeyvncrieHme AeHexXHbIX CPeacTB yKa3aHHbIMU MOCPEAHUKaMU.

[HeM ncnonHeHus o6a3aTeNbCTB NO BHECEHUIO NaTeXen B COOTBETCTBUM ¢ [JOroBOPOM O NpedocTaBneHmMn kpeanta B opme
«OBepapadT» cunTaeTcs AeHb NOCTYMNIEHNS AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMA cHeT baHka.

19. JocTyn K AeHeXHbIM cpenctBam, pasMelleHHbiM Ha CueTe KapTbl, K KOTopow ycTaHoBneH KpeauTHbln numut (Kak
npefocTaBneHHblM BaHkoM, Tak M cOBCTBEHHbIM), pas3pelleH TOnNbKo Mpu Mcnonb3oBaHuuM KapTtbl KnveHTom-Brnagenbuem
cyeTa, a Takke [epxarenem/-aM JOMONHUTENbHBIX KapT, UCKIIOYEHME COCTaBNSAOT 6e3HanMyYHble pacyeTbl C UCNOMb30BaHNEM
cuctembl obMeHa 3MNeKTPOHHbIMM  [OKyMeHTamu WHTepHeT-6aHk Ansa  dwmauyeckux nuuy, 6Ge3HanunyHble pacyeTbl npwu
ucnonb3oBaHum KnueHntom ycnyrm «CMC nopydeHune» (Kpome KapT C KpPeauTHbIM NMMUTOM, BbiAaHHbiX B Jonnapax CLUA,
EBPO).

44



lpunoxeHue Ne 6

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBusa npegoctaBneHns ycnyru « CMC-nHcgpopmMmupoBaHue no onepauusiMm ¢ 6aHKOBCKMMU
KapTamu»
B NAO «HopBuk BaHk»
(nanee — «O6wWwmMe ycnosus npeaocTtasneHus ycnyrn «CMC-nndopmmpoBaHme»)

1.1. Hacrtoswme O6wwue ycrnoBuss npegoctaenexnms ycnyrn  «CMC-nHdopmupoBaHne»,  Tapudbl/TapudHbin
nnax/3asasnexune/3ansneHve-aHketa/IHonBuayanbHble YCNOBUS KpPeauMToBaHUA npuaHatoTcs [loroBopoM o npepocTtaBneHuv
yenyrm « CMC-nHdopmMmnpoBaHmey, SBNSIOTCA HeOTbeMneMon YacTbto [loroBopa O KOMNNEKCHOM GaHKOBCKOM o6CnyxuBaHUm
dunsnyecknx nuu, onpeaenstoT nopsagok npegocrasnexus yenyrn « CMC-undopmuposaHnune» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopom o npegoctaeneHun ycnyrm «CMC-uHdopmmpoBaHuey, perynupyetcs
3akoHogaTenbcTBOM Poccuiickon Penepaunm n 6aHKOBCKMMU NpaBunamMu.

Horosop o npepoctaBneHun ycnyrm «CMC-uHdopMMpoBaHME» CYMTAeTCA 3aKMOYEHHbIM C MOMEHTa MpuHATUA bBaHkom
3agBneHua ot KnuneHta Ha nogknioveHve Ycnyrm unm ¢ MOMeHTa nonydeHuss BaHkom nognucaHHbix  KnneHTom
MHamBuayanbHbIX YCNOBUA KpeaUTOBaHUS.

Bce TepMuWHbI, HanucaHHble € 3arnaBHON OykBbl, onpedeneHne KOTOPbIX HWKe He NPUBOAMTCH, YNOTpebnalTca B TOM Xe
3HayeHun, KoTopoe 6bino orosopeHo B [lorosope.

1.3. 3akoHHbIn npepcTaBuTens KnueHTa, SBNAIOWErocs HECOBEPLUEHHONETHUM nuuoM, 06A3yeTcs CamMOCTOATENBHO
O3HAKOMUTBCH M O3HAKOMUTb HecoBepleHHoneTHee nuuo ¢ O6wmmu  ycnoeBusMu npepoctaeneHus ycnyrm «CMC-
MHdopMMpoBaHue», Tapudamm baHka 1 B cnyvyae Heo6xoaUMOCTM 3anpocuTb U/MNKu AaTe COOTBETCTBYIOLUNE PA3bACHEHUS.

2. OBLWWUE NONOXEHUA

2.1. BaHk npepgocTtaensaeT KnueHTy Ycnyry npu Hanmymm TEXHWUYECKOW BO3MOXHOCTW, Hanuuun y KnneHTta otkpbiToro Cyeta,
a Takke cornawenusi mexay baHkom n cooTBeTcTBylOLEl OBCcnyxmnBatoLLel opraHu3aLumnen;

C momeHTa 3akntoveHus [orosopa o npegoctaBneHun ycnyrn «CMC-uHdopmupoBaHue», baHk npepoctaBnset KnuveHTy
Ycnyry Tonbko Ha oanH Homep TenedoHa coToBow cBsidn KnveHTa, ykazaHHbI B 3asBneHumn-aHkeTe/3assneHnm Knuenra.
KnueHT noaTeBepxpaeT, 4YTO Ha MOMEHT 3aknioueHus [oroBopa o npepoctaBneHun ycnyrm «CMC-uHdopmunpoBaHue»
o3HakomneH ¢ Tapudamu bBaHka c MpaBunamy npepocTaBneHus u nomnb3oBaHus ycnyron «CMC-nHdopmupoBaHne no
onepauuam ¢ 6aHkoBCkuMK kapTtamu» U NHCTpykumen nonb3oBatens ycnyrm «CMC-uHopmupoBaHve no onepaunsam
¢ 6aHKOBCKMMU KapTamm».

MpaBuna npepoctaBneHns wu nonb3oBaHusa ycnyron «CMC-uHdopmupoBaHne no onepaumsam C 6aHKOBCKUMM KapTamu»
1 NHcTpykumsa nonesosatens ycnyrm « CMC-uHdopMmpoBaHue no onepaumsam ¢ 6aHKOBCKMMU KapTamuy HaxoauTcsa Ha Cante
BaHka.

3akoHHbIV NpeacTaBuTens KnveHTa, ABNSOLWErocs HECOBEPLUEHHONETHNM NULLOM, 06A3yeTCA CaMOCTOSATENBHO 03HAKOMUTLCS
M 03HAaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ O6WwmMK ycnosuammn npegoctasnenus yenyrm «CMC —uHdopmmpoBaHue no
onepauusam ¢ 6aHKOBCKMMK kapTamuy», Tapudamm baHka n B cnydyae HeobxoauMoCTK 3anpocuTe U/Mnu ate COOTBETCTBYOLLNE
pasbACHEHWS.

OTtka3 KnveHTta OT Ycnyrm BO3MOXEH MO NMMCbMEHHOMY 3asiBNeHuto, nepedaHHomy nunyHo B Otaenernun baHka nubo nytem
nogaum 3asiBnenHnsi B UHTepHeTt baHke.

OTka3 KnmeHTa oT Ycnyrn BO3MOXEH TOMNbKO Npu 3ameHe Ha Ycnyry « E-mail-uHdopmupoBaHune».

2.2. B Hactoswux O6wwmx ycnosusix npegoctaeneHus ycnyrn «CMC — uHdopmmpoBaHMe» WCMoNb3yTca crneayolme
TEPMVHbI U OnpeaeneHus:

2.2.1. «kMobunbHbIN TenedoH» — TenedoHHbIN annapar, noaaepXxuearoLLmnin npuem n nepegady CMC-coobLueHuis;

2.2.2. «3aaBneHne» — NCbMEHHOE 3asiBneHne KnveHTta Ha NoakmnioyeHne, U3MEHEHNe Unn oTKMYeHne Ycnyru, B TOM Yncne
HanpaBneHHoe KnveHtom B UHTepHeT GaHke, nnbo 3asiBneHve/3asBneHue- aHkeTa, cogepxallee/-as cornacme KnueHTa Ha
NOAKIIOYEHME, N3MEHEHWE UMW OTKIIOYEHUE YCryru;

2.2.3. «kKomuccua» — exemecsayHas nnaTta 3a npegoctaeneHne CoobuweHun o6 onepaumsix no CyeTy € UCMONb30BaHNEM
KapTbl B pamkax npegocraenenus Ycnyru. Pasmep Komnccum onpegensetcsa genctaytowmmmn Tapmudgammu baHka;

2.2.4. «<AKTMBHBbIW pexum» — npepoctaeneHne baHkom nHdpopMauum (cornacHo n 2.4. MNMpaBun Nonb3oBaHKs) NO 3anpocy,
caenaHHomy KnueHtom nocpeacteom oTtnpasku CoobiyeHus ¢ MobunbHoro TenedgoHa.

2.2.5. «lMaccuBHbIN pexum» — npegocTaBneHme baHkom wuHdopMauum (cornmacHo n 2.5. lMpaBun nonb3oBaHus) 06
onepauuax no Cuyety c ucnonb3oBaHvem KapTbl nocpeactsom otnpasku CooblieHnss Ha Homep TenedoHa COTOBOW CBA3U
KnueHrta.

2.2.6. «YBepomneHue» — CMC-coobuieHne, HanpaBnsemoe baHkom Ha Homep TenedgoHa coToBow cBs3u KnmeHTy o6
onepauusx, COBEpLUEHHBIX C UCMonb3oBaHneM KapTbl B pamMkax npeaocTaBrieHns YCnyru.

2.2.7. U3ameHeHue Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBs3n KnmeHTta, K KOTOpOMy NOAKMIoYeHa Ycnyra.

2.3. Ycnyra npepoctaBnsietcss KnueHtam, siBnsowmMuca Bragensuamm MobunbHbix TenedoHoB, ornepaTtopaMu KOTOPbIX
SAIBNAKOTCSI onepaTopbl, 3aperncTpupoBaHHbie Ha Tepputopum P® 1 Tonbko no Kaptam, Cpok A4eNCTBUsSt KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHov u/vnu JononHutensHon Kapte KnueHnTta. lMogknioveHune k Ycnyre Heckonbkux Homepos
TenedoHOB COTOBOM CBA3N KnueHTa HeBo3MOXHO. [Ansa kaxgoro Oepxatena KapTbl BO3MOXHO NOAKMOYEHME K YCryre TONbKO
opHoro Homepa TenegoHa CoTOBOW CBA3W.

2.5. KogHon Kaprte KnueHta wmoxeT ObiTb noakntodeHa Ycnyra «CMC-uHdopmupoBaHme» uw/mnu ycnyra «E-mail-
MH(OPMMPOBAHMEY.
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2.6. Ycnyra nogkntoyaetcs K kaxgon Kapte Knuenta/lepxartens Kaptel otaensHo — no 3asasnexHunio KnveHta.

2.7. B cnyyae ecnu KnueHTy BblgaHbl ABe u 6onee KapTbl U K HAM NoAkmtoveHa Ycnyra, To Npu U3MeHeHun YCryrm K ogHom u3s
Takmx KapT Ycnyra aBToMmaTnyeckun nameHsietcsa no octaneHelM Kaptam Knvenra.

2.8. B cnyvae ecnu k Kapte KnueHTta nogkntodeHa Ycnyra, 1o npu NameHeHun Ycnyru k Takon Kapte Ycnyra aBTomaTuyecku
n3MmeHseTcs no octaneHelM Kaptam KnveHTa, BbigaHHbIM BaHKkoM.

2.9. B cnyyae, korga KnueHTy BbiaaHbl ABe 1 6onee KapTbl kK ogHoMy CueTy 1 Ycnyra nogkniodeHa Tonbko kK ogHon KapTte, a no
apyrum KapTtam atoro xe Cyeta He nogkmntodeHbl Ycnyra n yenyra «E-mail-nHdpopmuposaHue», To baHk Bnpase no peLueHunto
YMNOMHOMOYEHHOTO OpraHa WCMonb3oBaTh YykasaHHbI B 3asBneHuw/ViHauBuayanbHbIX ycnosui KpeautoBaHus Homep
TenedoHa COTOBOWN CBA3M, Kak kaHan CBS3W ANa HanpasneHus YBeaomneHun ob onepaumsax, COBEpLUEHHbIX C UCMONb30BaHNEM
apyrux Kapt atoro e CyeTa, k KOTOpPbIM HE NOAKITHOYEHbI Ycrnyra u yenyra «E-mail-nHdopmupoBaHune».

2.10. B cniyyae, korga y Knuenta k Yenyre « CMC- nHdopmupoBaHue» nogkntodeH Homep tenedoHa coToBoM CBA3N, a KnveHT
npu noanucaHun 3aseneHuns/VHanBuayanbHbIX YCNOBUIA KPeaWTOBaHUSA ykasblBaeT B HEM MHoOW Homep TenedoHa coToBou
CBSA3M, TO NpeapiayLmin Homep TenedoHa COTOBOW CBSA3U CHUTAETCS U3MEHEHHBIM.

3. COOEPXXAHUE YCIIYTU

3.1. Ycnyra HanpaBreHa Ha onepatuBHoe WHdopmMmupoBaHme KnveHta o6 onepaumsx no CueTy, COBEPLUEHHbIX
C ucnomnb3oBaHueM KapTbl, a TakKe Ha CHWXEHME pucKa NPOBEAEHWS HEeCaHKLMOHUPOBAaHHbLIX Onepauuii ¢ NCnonb30BaHUEM
KapTsbl.

3.2. B pamkax npepocTtaeBneHus Ycnyrn baHk, B aBTOMaTuyeckom pexume, a Takke no 3anpocy KnueHTta, Hanpasnset
mHcpopmaumio o floctynHom octatke u 06 onepauusx no CyeTty c ucnonb3oBaHvem KapTbl, a Takke npodyto MHGOPMaLUto
B Buge CoobueHnin Ha MobunbHbI TenedoH KnuenTa. TekctoBble hopmaThl COOBLLEHNI, X 3HaYeHUe 1 Ccnocobbl OTNpaBKku
onucebiBaloTCst B VIHCTPYKLUMK nonb3oBaTtens Ycnyru.

3.3. B pamkax nonb3oBaHus Ycnyro KnueHT Ha ocHoBaHuv 3asiBneHus/MiHouBMAyanbHbIX YCIOBWUA KpeauTOBaHWUS MMeeT
BO3MOXHOCTb NPON3BECTU crneaytowme aenctemsa B OTaenennax baHka/IHTepHeT BaHke:

- NOAKMIYUTL YCnyry;

- N'3MEHUTb NapaMeTpbl YCryru, a UMEHHO: CBOW HoMep TenedoHa COTOBOMN CBA3M;

- OTKIIOYMTb YCNyry Npu yCroBumn 3ameHbl Ha yenyry «E-mail — nHdpopmupoBaHue».

3.4. B pamkax nonb3oBaHunst Ycnyron B AKTUBHOM pexnmMe KnneHT nmeeTt BO3MOXHOCTb:

- nony4yaTtb MHGoOpMaumo o [JoCTynHOM ocTaTke Ha cyeTe (pacnpoCTpaHsieTcs TONbKO Ha [epxaTtenen OCHOBHbIX KapT) v 06
onepauusax ¢ ucrnonb3oBaHmem KapThbl;

- nony4yatb MUHU-BbINMUCKY No CYeTy (pacnpocTpaHsieTcst TONbKO Ha [epxaTenen OCHOBHbIX KapT);

- 3abnokuposaTb KapTy;

- nonyyaTtb cBeAeHus o KapTtax, B OTHOLLIEHMM KOTOpbIX NpeocTaBnsaeTcsa Ycnyra;

- nonyyatb CoobuieHuns 06 owmnbkax.

3.5. B pamkax nonb3oBaHuns Ycnyron B NaccusHom pexunme KnueHT (Jepxatens ocHoBHOM kapTbl) nonydaet CooblweHus, npu
nobOM M3MEeHeHNn ocTaTka OEHEXHbIX CPEACTB Ha ero TeKyLLEeM cyeTe, CNeayoLWmX TUMNoB:

— YBepomneHus ¢ nHcopmaumen o floctynHom octatke u 06 onepaumsax no Cuety ¢ ucnono3osaHmem Kapthbl;

— CoobueHus ¢ nHdopmaumen o [loctynHom octatke u 06 onepaumsax no Cuety 6e3 ncnons3oBaHns Kaprbl.

B MaccuBHoM pexumme KnueHT (OepxaTtens O0ONOnMHUTENBHOM kapTbl) nonyyaeT CoobueHns Tonbko 06 onepauusix no Cyety ¢
ncnonb3oBaHnem KapTbl.

3.6. BaHk He oTcbinaeT CoobLeHna no onepauusimM, kKotopble Bbinn NnponsseaeHsl no Cuety KnueHTa B nepuopg ¢ 00—-00 yacos
po 10-00 yacoB 6e3 vcnonb3oBaHust KapTbl (MonydYeHne HanuuHbIX AeHexHbIx cpeacTtB B OTaeneHun badka, nononHeHue
cyeta B OtpeneHun baHka, GesHannyHoe nononHeHve Cuyeta u T.M.). [aHHbIA NYHKT yTpauyvMBaeT Cuiy Npy Hanuyum
TEXHWYECKOW BO3MOXHOCTM OTCbinaTe CoobuieHnsa no onepauusiM, kotopble 6binv npounsseaeHsl no Cyety KnveHTta B nepuog
¢ 00-00 yacos go 10-00 yacos 6e3 ncnonb3oBanHnsi KapTbl.

3.7. BaHk oTcbinaeT YBegommneHus no onepauusiM, KoTopble Obinum npou3BedeHbl C ucnonb3oBaHvem KapTtbl KnuenTa
KpPYrnocyTOYHO.

3.8. Ecnu Ha momeHT oTnpaBku baHkom YBegomneHuss MobunbHbli TenedgoH KnveHta Gbin OTKHOYEH, HAXOAMUCS BHE 30Hbl
OencTBMA ceTu onepaTtopa MobunbHoM cBa3m unu bydep Bxoasawmx CoobeHun MobunbHoro TenedoHa 6bin nepenorHeH, To
YBepnomnenve 6ynet xpaHutbcs B CMC-LeHTpe onepaTtopa MOOUIbHOW CBSI3N B TEYEHME CpOKa, ONpeaeNnieHHOro onepaTopom
MOOUNBHON CBA3W, U MOXET ObITb AOCTaBMEHO B 3TOT CPOK Mpu BKMYeHUn MobunbHoro tenedoHa unm BXOXOEHUST B 30HY
ceTn MobuneHOro onepaTopa.

3.9. YBepomnenuss nognexart XpaHeHuo B cooTBeTcTBylowen OOcnyxuBalLwen opraHusaumMm B TEYEeHWe Ccpoka,
YCTaHOBMNEHHOIO 3aKOHOAAaTENbLCTBOM.

3.10. baHk He HeceT OTBETCTBEHHOCTW 3a AEWCTBUS OnepaTopa COTOBOM CBSI3UN U UHbIX TPETbUX MWL,

3.11. Bcnyyae nepeBbinycka KapTbl, noaknioyeHHon k Ycnyre, Ycnyra He npepbiBaetcsd, B3umaHue Komuccun 3a
npefocTaBneHne YCnyru ocyLecTBAsIETCS B COOTBETCTBMM ¢ Tapudamu/TapudHbIM NnaHoMm.

3.12. B cnyyae ecnu y KnueHta nogkntodeHa Ycnyra, a Kapta 3abnokvpoBaHa, To npv npoBedeHun onepauuii KnueHtom
nocpenctBom WHTepHeT GaHka YBeooMmIeHus O COBepLUeHHbIX onepauuax no CueTy HanpaensaioTca baHkom B nopsake,
npeaycMOTPeHHOM HacTosawmmMm O6Lwmmu ycnosusmu npegoctasnenms yenyrn « CMC-nHdopmupoBaHuney.

3.13. KnneHT npu nonb3oBaHWM YCNyron cornawaetcsi ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nmbo aBapum,
cbon unu nepebom B ob6CNyXMBaHUKW, KOTOpble MOryT MOBMeYb 3a COOOM 3agepkku wunn HepocTtaeBky CoobeHui
Knuenty/[epxatens KapTtbl, CBsi3aHHble C 0OOpyAOBaHMEM, CMCTEMaMWU MNOAAYUN SMEKTPOIHEPrMU WU/MNU NIUHWUIA CBS3U WIu
ceTel, KoTopble obecneunBatoTcs, NOAAKTCS, IKCNNYaTUPYTCS U/nnu obCcnyXMBatTCs TPETEUMU NULLAMN.

4. NOPAAOK NOAKINIOYEHUA, OTKITIOYEHUA YCNYTU

4.1. MoakntoyeHne Ycnyrn NponssoamTcs npu oTkpbiTun/obenyxmsannm Cueta KnueHTy Ha ocHoBaHWM 3asiBNEeHNs, NopyyeHus
KnueHrta 3BoHkoM no TenedoHy, Yepe3 baHkomaT nubo npu nonyyenun BaHkom nognucaHHbix Knventom MHavBuayanbHbix
YCMOBUiA KpeaUTOBaHMA.
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4.2. NaveHeHne Ycnyrm npoussogutcs CoTpyaHukom B OTaeneHuuM baHka Ha OCHOBaHMM OOKyMEHTa, YAOCTOBEpsHoLero
nnyHocTb Knunenta u 3assnenus/3assneHns-aHkeTol MO0 No 3BOHKY B KOHTakT-ueHTp, no TenedoHam, pasMelleHHbIM Ha
Canite banka, nmbo B VIHTepHeT 6aHke Ha OCHOBaHWUM NOANMCAHHOIO M HanpasfeHHoro B baHk 3assnenuns.
4.3. OtknioveHne Ycnyrm npoussogutca CotpygHukom B OTaeneHnn baHka Ha OCHOBaHWMWM OOKYMEHTa, yAOCTOBEPSIOLLEro
nnyHocTb Knnenta n 3aasnexns/3ansneHns-aHkeTsl, mmbo B IHTepHeT 6aHke Ha OCHOBaHWM MOAMNWUCAHHOIO U HaMpPaBneHHOro
B baHk 3asaBnenus.
4.4. VIameHeHne unn oTKNioYeHne YCnyru npous3BoanTcsa He nosgHee cniegyowero paboyvero AHa co AHA npuéma ot KnueHTa
3asaBneHus.
4.5. Mpw NOAKMNIOYEHNN UM OTKIIOYEHUN YCNYrn Ha OCcHOBaHWUK 3asaBrneHus, nogaHHoro Knmentom nnyHo B OTaeneHnn baHka,
CoTtpyaHuk baHka:
e  KoHcynbTUpyeT KnueHTta/ero 3akoHHOro npeactaBuTens no Nopsaky NOAKMIOYEHUS, UBMEHEHUSI, OTKIOYEHUs Yenyriu,
a TaKke nopsadky NnpeaocTaBneHns Ycenyru;
e npepoctasnseT KnveHTy/ ero 3akoHHOMY npeAcTaBUTENto ANs 03HAKOMIEHUS MakeT JOKYMEHTOB, Heo6XxoamMMbIX Ans
MOAKINIOYEHUs, U3MeHeHnsa U oTknoveHus Ycnyrn (Mpasuna, 3asenenuve, Tapudbl, WMHCTpyKUMiO nonb3oBaTens
Yenyrm, IHaMBuAayanbHble yCnoBust KpeantoBaHus);
e 3anpawwusaeT y KnneHTa napameTpbl NOAKMIOYEHUS UMW OTKIIOYEHNS YCNyru, ykasaHHble B 3asBneHnm;
e npuHMMaeT nognucaHHoe Knnentom 3assneHue. MpoctaBnseT Ha 3asBneHnyM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
nHpopmaumio, ykasaHHyto B 3assneHun, B MHpopmMaLmoHHyto cuctemy barka;
4.6. B cny4ae yTtpaTbl nogknoyeHHoro k Ycnyre MobuneHoro TenedoHa, SIM-kapTel unu 6aHkoBckon KapTel, npegocTtaBneHune
Ycnyru no Kapte/-am KnneHta moxeT BbITb NPMOCTAHOBIIEHO Ha ocHoBaHun 3asenenns KnueHta. B ykasaHHoM cniydae KnveHT
oba3aH npegocTaBuUTb MHOM KaHamn CBSA3WM ANA HanpaBneHus YBegomrneHun ob onepaumsix, COBEpLUEHHbIX ¢ KapTown, nHaye
obcnyxusaHue KapTtbl MOXET ObITb MPUOCTAHOBMNEHO.
4.7. ns noBTOpHOro nopaknodeHns Ycnyrn KnueHty Heobxogumo obpatutbeca B OtgeneHne baHka ons 3anonHeHUst HOBOTO
3aaBneHua gna nogkntoyeHns Ycnyru, no3BoHuTb B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHblM Ha Cawnte BaHka,
noaknounTb Yenyry Yepes baHkomaT, nnv camocToATenbHO NOAKMNYMTL Yenyry B IHTepHeT 6aHke.
4.8. Mpw NpekpaLleHn okaszaHns Ycnyru yaepxaHHas Komvuccns Bo3BpaTy He NOASexuT.
4.9. Ycnyra He nNogkmnioyaeTcs B ciyyae oTcyTCTBus Ha CueTe AeHexHbIX cpeacTs Ans onnatel Komuccum.
4.10. Ycnyra moxeT ObITb OTKMOYEHa Ha ocHoBaHun 3asBneHns KnueHta, HO npu obssaTtenbHon 3ameHe Ha ycnyry «E-mail-
MHdopmupoBaHue». B cnyyae otkasa KnueHta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-undopmumpoBaHue» baHk Bnpase
npuocTaHoButb obcnyxmeanne KapTbl, 3abnokvmpoBatb KapTy B CBA3M C HEBO3MOXHOCTbIO BbIMNONHEHUs TpeboBaHui
3akoHopaTenbcTBa 06 oba3aTensHOM yBegomneHmn KnneHToB 0 coBepLUeHun Kaxxaon onepauumm ¢ ucnonssosaHvem KapTbl.

5. NOPAAOK B3UMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npepoctaBneHue Ycnyrm baHk B3umaeT Komuccuio B COOTBETCTBMM C AevcTByloWmMMM Tapudammn baHka nytem
cnncannsa bankom 6e3 4ONONHUTENBHOrO/-bIX PACNoOpPsHKeHNsA/-Ui (3apaHee AaHHbIA akuenT) eé cymmbl co Cueta KnneHTta npu
HanMuMn AeHexHblX cpeacTB Ha CyeTe unn B MOMEHT MOCTYNNEHUA OEHEXHbIX CPEeACTB Ha cyeT (Npu Hanvuum y baHka
BO3MOXHOCTW CNM1CaTb Ha3BaHHbIE AeHEeXHbIe CPeACTBa B Lensax onnaTbl Ycnyru).
5.2. Komuccus BaumaeTcs B CrieayloLwwmx cnyyasx:
e pW NOAKMNIOYEHUN YCRyrn (He3aBMCMMO OT KONMWYECTBA OCTABLUMXCA OHEN TeKyLlero mMecsua, B TeYeHWe KOTOpbIX
Ycnyra OyneT npeaoctaBnATbes);
e  eXeMeCs4yHO B NepBbll pabounii AeHb Kax[oro KaneHgapHoro mecsua (3a npegocTaBneHve YCnyrm B Tekylwem
mecsue).

6. MPOYUE YCNOBUA

6.1. baHk npu yCrnoBMM CBOEBPEMEHHOrO W Hagnexawlero YBeOOMIMEHWs KIMeHTa O COBEPLUEHHOW onepauun He HeceT
OTBETCTBEHHOCTb 3a MpuWYMHEHHbIM KnneHTy yuwepb B cnyvyasx HECaHKUMOHMPOBAHHOIO AOCTyna CTOPOHHMX nwL
K nepegaBaembim CoobueHusm n/vnu npy nepegade CoobLieHnA Ha YyCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYM CTOPOHHWUX
nvu, Bcnydae Hapywenusa Knunentom [lpaBun ucnonb3oBaHus 6GaHkoBckux kapT [MAO «Hopeuk bBaHk», a Takke 3a
Henomny4YyeHne UM HECBOEBPEMEHHOE NosyvYeHne YBeaoMIEHUI, C AeUCTBUSMU KnveHTa n/unu TpeTbux nuu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE WU YacTUYHOE HEeWCMNOSHeHWe CBOoMX 00s13aTenbCTB MO NPefoCcTaBlieHnIo
Ycnyrn, ecnu HeucnornHeHue sBRsieTcs CreAcTBnemM obBCTOSATenbCTB HEMpeodonUMON CUlbl, B TOM 4YMCheE: HaBOAHEHWS,
noxapa, 3eMrneTpsCeHNs U UHbIX CTUXUMAHBIX BeACTBUIA, Henonagkax B JIMHUSIX CBSI3N M cOOeB CUCTEMbI, a Takke BOWHbI UNn
BOEHHbIX AENCTBUI, akTOB UMK AeNCTBUIA OPraHoB roCyAapCTBEHHOW BMACcTW UMW ynpasneHns v nobbix Apyrux o6cTosTenscTs,
HaXOAALLMXCA BHE pa3yMHOro KOHTpons bawka.

6.3. obble nameHeHnsa w/vnu gononHenus B Obwwme ycnoBusa npepocTtaenenHus ycnyrn «CMC-uHdopmmpoBaHvey w/vnu
Tapudbl C MOMEHTa BCTYNMEHNS UX B CUIy PaBHO pacnpoCTPaHATCA Ha BCeX nonbaylowmxca Yenyron KnueHTos, B TOM yncne
Ha TeX, KTO Ha4yan nonb30BaTbCs YCMNyron paHee Aartbl BCTYMMEHNS COOTBETCTBYIOLLErO UBMEHEHUS B CUMy.
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lMpunoxeHue Ne 7

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

I'Ipanma ANCTaHUMNOHHOro OGCHY)KVIBaHVIﬂ KITUEeHTOB 4Yepe3 MHTepHeT 6aHkK

1. Hactosawme [MpaBuna pauctaHumoHHoro obcnyxusaHusa KnuneHTtoB 4epe3 WHTepHeT 6GaHk (goanee — Takke [lpasuna)
ABNAIOTCS HEOTbEMIEMOW YacTbio [loroBopa v perynupyoT B3aumooTHoLeHns baHka v KnueHTa B CBS3W C AUCTaHUMOHHBLIM
GaHkoBckMM obcnyxuBaHmem KnveHTa nocpeacTBOM aBTOMAaTM3UMPOBAHHOM CUCTEMbl  OUCTAHUMOHHOIO obcnyxuBaHus
«HTepHeT 6aHk».

3akoHHbIV NpeacTasuTens KnveHTa, ABnsLWEerocs HeCoOBEPLUEHHONETHUM NULIOM, 0653yeTCsi CaMOCTOATENbHO O3HaKOMUTLCSA
M 03HaKOMMWTb HecoBepLUeHHorneTHee nuuo ¢ MpaBunamm ANCTaHUMOHHOTO OOCMYXMBaHWUSA KIIMEHTOB 4epe3 WHTepHeT GaHk,
Tapudamu BaHka 1 B cnyyae He0o6Xxo0aAMMOCTH 3aNpoCUTb W/UNM faTb COOTBETCTBYHOLLME PA3bACHEHMS.

HacToswue MNpaBuna He pacnpocTpaHsaioTca Ha depxatenen 4ONONMHUTENbHBIX KapT.

2. MNoHATWA 1 TEPMUHBI, UCMOSb3yeMble B HacTosLwmx MpaBunax:

BpemeHHbLIN naponb — naponb, npegocTaBneHHbln baHkom KnuneHTy ana nepsoHayanbHOro Bxopa WHTepHeT 6aHk,
nossonsawowni KnueHTty camoctosTenbHo copmmnposaTh Maponb, M3BeCTHbIN ToNbKO KnneHTy.

3anpoc — feictBne KnueHTa, coBeplueHHOe 4vepe3 MHTepHeT GaHk, coaepallee ero Boren3bsBreHne W1 nopoxpaolee
lopyanYeckne nocneacTsms B pamkax Hactoswwero florosopa. 3anpoc, HanpasneHHbin KnneHtom yepes NHTepHeT 6aHK, nmeet
IOPVAMYECKYIO CUINY Hagnexawmm o6pa3om ohopMITEHHOrO MMCbMEHHOIO 3asaBneHuns (nopyyerus) Knuenra.

NorH — yHukanbHas nocneaoBaTenbHOCTb LMAPOBLIX CMMBOSOB, npucBamBaemasi Knuenty BaHkom, nossonsiowias
npoussectn WpoeHTudukaumio KnueHta B ycTaHoBneHHbIX [orosBopom cryyasx. JloruH, BBedeHHbI KnuveHTomM npu
npoxoxaeHun npouenypbl MoeHTudumkaumm, OormkeH cooTBeTcTBoBaThb JlorMHy, npucBoeHHOMy KnneHTy u coaepxaliemycs
B MH(popmaumoHHo 6ase bBanka. JlorvH npuceBavBaeTcs  mckniouutensHo  Knuenty. [Mpepactasutento  KnveHta
(B 7.4. NoBepeHHOMY nmuy) JlorvH He npuceanBaeTcs.

OpHopa30BbIM Naposib — MNapofb, MOCTYNawLWMA Ha Homep MobunbHOro tenedoHa KnueHTa, npegHasHayeHHbI Ansi
OfHOKpaTHOro ucnonb3oBaHns (npu Bxode B WHTepHeT-6aHK, nNOATBEPXAEHUW nnaTexa, a Takke B MHbIX Cny4asx,
yCTaHOBIEHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnveHTy nocnenoBaTenbHOCTb andaBUTHO-LMGPOBLIX CUMBOJIOB, CBSi3aHHAs! C MPUCBOEHHBLIM
KnuenTy JlorvHom, no3sonsiowas nponssectn AyteHTudmkaumio KnneHta npu ncnons3osaHun KnueHtom VHTepHeT BaHka.

3. baHk npepocTtaBnseTr KnueHTy ycnyry AuctaHumoHHoro goctyna k Cyetam KnueHTa M uHbIM GaHKOBCKMM ycriyram
€ ucnonb3oBaHueM ycnyrm «MIHTepHeT GaHK» Npu HaNMYMmM TEXHUYECKON BO3MOXHOCTY.

4. TopkniodeHne ycnyrn «MHTepHeT 6aHk» npoussoauTcs nocne WaeHtudpmkaumm wn AyteHTndukaumm KnuedTa, a Takke
BblpaxeHus KnueHTom cornacusi ¢ Hactodwmmu Mpasunamu nytem:

- COBEPLUEHUS KOHKIMIOAEHTHbIX AENCTBUIN B COOTBETCTBUM C MHCTPYKUnaMn Ha Cante baHka, nnbo

- C MOMeHTa nNpuHATUS baHkom 3asBneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. Oinsa poctyna k MHTepHeT 6aHky BaHk BbigaeT KnueHTy BpemeHHbIn naponb v JlorvH unu HanpasnsieT BpeMeHHbI napornb v
JlorvH nocpencTBOM CMC — COOBLLEHUST HA HOMep MobunbHoro TenedoHa KnueHta. BpeMeHHbI napofb UMEET OrpaHUYEHHbIN
CpOK OEeNCTBMSA U NpeaHa3HayvYeH UCKIIOYNTENBHO ANS NepBoHavanbHoro Bxoga MIHTepHeT 6aHk 1 He No3BOMSET OCYLLECTBNASATh
MHblE onepauun 3a ncknyeHmem cdopmupoBaHust Knuentom Mapons. Mapone dopmupyeTtca KnmeHTom camocTosTensHO npu
nepeBoM wucnonb3oBaHun ycnyron «WHTepHeT GaHk». OgHopasoBbii naponb dopmupyetcs baHkom npu nogaye KnneHtom
pacnopspkeHus B VIHTepHeT 6aHke n no3sonsaeT npoussectn AyteHTudukaumio KnuerTa. MNopsaok npyumeHerus OgHopa3oBoro
napons ansa uenen AyteHtndukaumm Knmuenta B iHTepHeT 6aHke onpenensetcs baHkoM caMOCTOATENbHO.

6. KnueHt cornawaetca cTem, 4TO wucnonb3oBaHne ero JlormHa wu lMapons sBnseTcs Hagnexawewm u A0CTaTOYHOW
WoeHtudpmkaumen Knuenta v noatsepxaeHuem npasa npoBoauTb onepauum no CueTam KnmeHTa, a Takke Nonb3oBaTbCs
apyrumu ycnyramu HTepHeT BaHka.

7. OcHoBaHveM Ans NpefocTaBreHUs ycryrn npoeeaeHus onepaumii no Cuetam KnueHnta yepes VHTepHeT GaHk siBnsieTcs
nonoxwutenoHas iaeHtudukauma n AyteHtudukauusa KnmenTta.

8. Ycnyra «MHTepHeT 6aHKk» npegoctaBnseTcs B cooTBeTcTBUM ¢ Tapudamun. MNpu npoBeaeHnn onepaunii no Cyetam Knuenta
yepes NHTepHeT 6aHk npumeHsaoTca Tapudbl, AenCTByOWME HA MOMEHT NpoBeAeHns onepauun. CnucaHwe cymm onepaumi
M KOMUCCUIA 3a NpoBedeHne onepaumn ocyllectensetcs baHkom co CyeTa, C KOTOPOro OCYLLECTBMAETCA CNUCaHNe AEHEXHbIX
cpencTs no onepaumam. B cnyyae npoBeaeHns onepauvu B BantoTe, OTNMYHONM OT BantoTel CyeTa, BaHk npon3sognT cnnucaxne
(3aumcneHne) cymmbl onepaummn no Kypcy baHka Ha gaTty coBepLueHus onepauun, ycTaHoBNeHHoMy BaHkom anst AaHHoro Buaa
BanoTbl 1 TUNa onepaLuii.

9. Mpu nony4yeHun ot KnueHta 3anpoca Ha npoBeneHve onepauun no CueTy 4depe3 WMHTepHeT GaHk, BaHk wcnonHsieT
nopyyeHue KnueHta He nosgHee ogHOro pabouero OHsi, cnegytowlero 3a gHeM nonydeHuns ot KnveHta nopyyeHus. Cnuncok
Onepaunii, ocyuiectBnsaemMbix yepe3 NHTepHeT GaHk, onpeaensetca baHkom n gooanTca 0o KnneHTtoB vepes MHTepHeT BaHk
UINN MHBIM CcNocobom Mo ycmoTpeHuio baHka.

10. B cnyyae BbisBneHns BbaHkom Ha ctagum ucnonHeHnusa 3anpoca KnueHTa owmbok wu/vnm OTCYTCTBUS HEOOXOAMMBIX
PEKBU3UTOB (OOKYMEHTOB), HECOOTBETCTBMSA Onepauun 3akoHogaTtenbcTBy Poccuickont Pegepaumm, 6aHKOBCKMM MpaBunam
nnéo ycnosusim [oroBopa, 3anpoc KnueHTa He ncnonHseTcs A0 MOMeHTa nonydeHust baHkom oT KnuneHTta HeoGxoanmbix
PEKBU3UTOB (JOKYMEHTOB) B NMOPSiAKE, NpeaycMoTpeHHoM n. 3.7 [JoroBopa.

11. B cnyyae Heobxogmmoctun, KnueHT mmeeT npaBo obpatutbes B baHk Anst nonyyYyeHusi NMUCbMEHHOIO MOATBEPXAEHUS
onepauwuu, npoBeaeHHol B VIHTepHET GaHke.

12. KnneHT 06513aH CamMOCTOSITENBHO OCYLLECTBIATE KOHTPOIb ucnonHeHusa bBaHkom 3anpocos.

13. B cnyyae ecnv onepauus B VIHTepHeT 6aHKe ocylecTBnsieTcs ¢ ucnonb3oBaHeM OgHOPa3oBOro napons, takue 3anpockl
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KnueHTa UCMoONHsIIOTCS Mocne MoNoXWUTENbHLIX pe3ynbTaToB MpPoBepku cooTBeTcTBMS OOQHOPa3oBOro naponsi, BBEAEHHOro
KnveHToM, MHpopMauum, cogepxallerics B 6ase gaHHbIX baHka.

14. Vcnonb3yemMble BO B3aMMOOTHOLLEHMAX Mexay CTopoHamMu AOKYMEHTbI B 3fIEKTPOHHOW dhopme, HanpaBneHHble KnmeHTom
B BaHk yepe3 NHTepHeT 6aHk, nocne nonoXuTenbHbiX pe3ynbTaToB ViaeHTudukaumm n AyteHtudukaumm KnueHTa B MIHTepHeT
6aHKe cuMTaloTCA OTNPaBMEHHbIMU OT MMeHWn KnneHTa v NpusHalTCa paBHbIMKW COOTBETCTBYIOLUM OYMaXKHbIM JOKYMEHTaM,
3aBepeHHbIM coBCTBEHHOPYYHOM noanuckio KnveHTa (cuntatotes nognucaHHbiMu ACTT) n nopoxaaloT aHanoruyHble um npasa
n ob6asaHHocTM CTOpoH no Hactoswemy [oroBopy. [aHHble OOKYMEHTbl MOryT CRYXWTb [OKa3aTenbCTBOM B cyde npwu
paspeLleHnn CropHbIX CUTyaLMA.

15. BaHk nmMeeT nNpaBo OrpaHNYUTb PYHKLUMOHaNbLHOCTb MIHTepHeT 6aHka Ansa onpeaeneHHbix KnueHtos n/unu rpynn KnueHtos
no cobctBeHHOMY ycMoTpeHuto. MNpu atom y baHka oTcyTCTByeT 0653aHHOCTb yBeOOMWUTb KnmeHTa o BBeOEHWU yKas3aHHbIX
OTPaHUYEHUI U UX MPUYHUHY.

16. BaHk umeeT NpaBo YCTaHOBUTb, UBMEHUTb U OTMEHWUTb MakCMMarbHble Y MUHMMAaIbHbIE pa3Mepbl NepeBoaoB B VIHTepHeT
6aHke.

17. KnueHT 0653aH MCKIOYUTL BO3MOXHOCTb WUCMOMb30BaHUS WHbIMWM NuuaMmy MobunbHoro TenedoHa, HOMep KOTOpOoro
mcnonb3yeTcsa Ana npegocTtasnenns yenyrm NHTepHeTt 6aHk.

18. KnueHT noateepxgaeT, 4TO NpuHATbIN Bavkom 4yepesd WHTepHeT 6aHk 3anpoc paccmaTpuBaeTcs BbaHkom kak
pacnopsbkeHne Ha npoBefeHue onepauun no Cyetam KnmenTa, nonydeHHoe HenocpeacTBeHHO oT KnueHTa. baHk ucnonHsaer
3anpoc KnueHta B COOTBETCTBMM C YCTAHOBIEHHLIMW BHYTPUOAHKOBCKMMM Npoueaypamu.

19. baHk vmeeT npaBo OnokvMpoBaTb AOCTYN K VMIHTepHeT GaHKy B criyyae HEO[HOKPAaTHOro (40 Tpex pa3 BKIYUTENbHO)
HekoppeKTHoro Beoaa Napons.

20. B cnyyae ecnu Ha CuyeTte KnneHTa HegocTaToOMHO COOCTBEHHbLIX AEHEXHbIX CPEACTB ANs onnaTbl KOMUCCUIA 3a ycnyru
WHTepHeT 6aHka, BaHk umeeT npaBo He ncnonHaTe 3anpoc KnueHta.

21. baHk BrpaBe 6e3 06bACHEHMA NpuYMH OTKasaTb KnueHTy B permcTpauuv w/vnu npegoctasBneHun goctyna K VIHTepHet
BaHkK.

22. B cnyyae ecnu KnveHT B TedeHue 1 (OQHOro) roga He Monb3oBarcs ycryroi AUCTaHUMOHHOMO AocTyna k ceoum Cuetam
1 6aHKOBCKMM ycryram ¢ ucnosnb3oBaHneMm VHTepHeT 6aHka, To ero JlorvH u Maponb aHHynupytotcs. [Npu xenaHuu KnveHt
BrpaBe BHOBb BOCMOMb30BaTbCA ycnyron VHTepHeT 6aHk, eMy Heobxoaumo MOBTOPHO NoAkmounTb ycnyry WHTepHeT GaHka
cornacHo n.3-5 Hactoswux Npaswun.

23. KnueHT cornawaeTtca ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HeCcBOEBpEMEHHOE MCNOoNHeHne 0ba3aTenbLCcTB No [oroBopy, eCnmn Takoe HeUCrnosiHeHMEe BbI3BaHO HacTynneHvem dopc-
Ma>KOPHbIX 06CTOATENLCTB, @ MUMEHHO CTUXUNHBLIX 6€ACTBUN, BOEHHbIX AENCTBUN, 3a6aCTOBOK 1 T.M., MPU YCIOBMM, YTO AaHHbIE
obcToAaTenbCcTBa HENOCPEACTBEHHO MOBNUSANM Ha BbIMNONHEHME 00a3aTenbCcTB no [orosopy, U Npu yCnoBuu NpeaocTaBneHus
CTOPOHOW, HEe BbINOMHMBLLEN 00A3aTeNbCTB, NOATBEPXKAALLNX JOKYMEHTOB;

B) B cnyyae ykasaHusa KnueHTom B 3anpoce HEBEpPHOro pekBM3MTa nnaTexa W/unm cymMmbl nnartexa, a Takke no crnopam
1 pa3Hornacusm, BO3HUKawWmMM Mexay KnueHToMm v nonyyatensmu nnartexa, ecnu cropbl W pasHornacusi He OTHOCSTCS
K MpefocTaBneHmnio ycnyr IHTepHeT 6aHka;

B) 3a kakue-nnbo aBapuwn, cboun unu nepeboun B 06CNyKMBaHNU, CBA3AHHbIE C HapyLLEHUAMK B paboTe obopyaoBaHus, CUCTEM
noJayv aneKTPO3HePrun N/Mnu NMMHWIA CBA3W UNN CETEN, KOTopble obecneunBatoT PyHKUMOHMpOoBaHue VIHTepHeT BaHka;

M) 3a ywiepb u dakT pasrnawieHnsi GaHKOBCKOM TaWHbl, BO3HUKLUME BCrieacTamne gonycka KnmeHTom MHbIX NnL, K MCNOMb30BaHNIO
KOMMbOTEpPa, MOOMIMBHOIO TenedoHa UMM UHbIX TEXHUYECKUX CPeACTB, KOTOpble MCMonb3yrTca KnveHTom Ansa nonyyeHus
ycnyr ViHTepHeT 6aHka;

) 3a nocneacteusa ncnonHennst 3anpoca Knuenta, nepegaHHoro B baHk ¢ ncnonb3oBaHvem WHTepHeT GaHka, B TOM 4uche,
B Cllyyae Mcnonb3oBaHust MIHTepHeT GaHka HeynorHOMOYeHHbIMU KnneHToM nuuamu, ecnv TakoBOe WCMOoNb3oBaHME CTano
BO3MOXHbIM MO HEBPEXHOCTU NnK yMbicny KnneHta unm ero ynofiHOMOYEHHOIO NinLa Unm BCNeAcTBUE HapyLeHns TpeboBaHuii
no nHdopmaLunoHHorn 6esonacHocTu nNpu paboTte B MIHTepHeT GaHke;

E) KnueHT nmeeT npaBo caMOCTOATENbHO BPEMEHHO 3abnokMpoBaTb M BNOCMeACTBUM pa3brokMpoBaTtb AocTyn k MIHTepHeT
G6aHky npu obpaweHun B KoHTakT-ueHTp unu B OTpenenve banka. bnokupoBka KnveHtom pgoctyna k MHTepHeT 6GaHky
OCyLLIeCTBNAETCA nocne Hagnexailen ipeHtudpmkaumm n AyteHtmdukaumm Knuexra.

B cnyyae, ecnu KnueHtom siBNsieTCa HecoBepLUEeHHONeTHee nuuo, KnMeHT HeceT OTBETCTBEHHOCTb B paMKax AENCTBYHOLLErOo
3akoHogaTenbCcTBa. 3akoHHble npeactaButenu KnueHTta, ABNSAOLWErocs HECOBEPLUEHHOMNETHUM NULOM, AaBasi MUCbMEHHOE
Cornacve Ha nogkntodeHune ycnyrn NHTepHeT-6aHK, TEM CaMblM OCO3HAKT CBSI3aHHbIE C 3TMM PUCKM M NPUHUMAIOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBUM C [OEWCTBYIOLLMM 3aKOHOAATENbCTBOM, 3a COBEpLUEHME HECOBEPLUEHHONETHUM fMLLOM
COenoK ¢ ucnonb3oBaHnem ycnyru MIHtepHeT-6aHk.

24. KnueHT cornawaeTcs ¢ Tem, 4YTo baHk npepocTtaBnset ycnyry «HTepHeT 6aHk» 40 HACTYNneHus cneayowmx cobbiTuii:

A) camocTtodATenbHas 6noknposka KnmeHTom ycnyrm B cCOOoTBETCTBMM C nn. «Ex» n1.23 HacTtoAwwmx MNpaswn;

B) oTkntoyeHus ot ycnyrn baHkom ¢ npegBapuTensHbiM yBegomneHnem KnveHrta 06 oTknoyeHnu;

B) 3akpbiTne CueTa, C KOTOPOro CNUCHIBAETCS KOMUCCUA 3a YCryry B COOTBETCTBUM C AeNCTBYOLWMMU Tapudamu.

") 3akpbITE Bcex cueToB KnneHta B baHke.

25. KnueHT 0bsa3yeTcs:

25.1. cobnopatb TpeboBaHusi HacToswwmx [MpaBun OUCTAHUMOHHOTO OBGCNyXMBaHUS KNMeHTOB Yepe3 WHTepHeT GaHk wu
3akoHogatenbcTBa Poccuickon degepauuu;

25.2. ycTaHOBUTb Ha CBOW KOMMbOTEP WM MOOWMbHLIA TenedOH aHTUBUPYCHOE MporpamMmHoe obecriedeHue W peryrnsipHo
npon3BoAnNTbL ero 0OHOBIEHNE M OOHOBIEHNE APYTMX UCMONb3YEMbIX MPOrpaMMHbIX MPOOYKTOB;

25.3. gna paboTbl B MHTepHeT GaHKe uCnomnb30oBaTb TONBbKO MCMNPaBHbI U MPOBEPEHHbI Ha OTCYTCTBME KOMMbIOTEPHbBIX
BUPYCOB NEPCOHArbHBIN KOMMNbIOTEP UM MHOE BbIYMCIUTENIBHOE YCTPOWUCTRBO;

25.4. npy coBepLUEHUN onepauuin Co CTOPOHHEro KoMMbloTepa yoeanTbes, YTO NepcoHarnbHble AaHHbIe U Apyras uHdopmaums
06 onepauusix He coxpaHunach;

25.5. cobnopatb KOHMaeHUManbHOCTb NHOpMaLIMK, KacatoLlwencst NorMHa 1 naponen, ucnonb3dyembix B IHTepHeT GaHke,
XpaHWUTb TaKyl MHOpPMaLMIO B HESIBHOM BUAE M HEOOCTYNHOM Ansi TPETbUX ML, B TOM YMCNe poACcTBEHHUKOB, MecTe. MimeTb
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npu cebe MHMOPMaLMIo O KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeYaTb Ha 3NEKTPOHHbIE NUCbMA, B KOTOPbIX OT MMeHn baHka npeanaraeTca NpefocTaBuTb NEPCOHanbHbIE AaHHbIE,
MHAOPMaLMIO, KacaloLyoca MorMHa 1 napofnien M He crefoBaTb MO CCbIIKaM, YKa3aHHbIM B TakuMX SMEKTPOHHbBIX MUCbMax
(Bkntovas ccbinku Ha CanT baHka);

25.7. B Uensax MHOpMaLMOHHOro B3aMMOAeNcTBMA ¢ BaHKoM ncnonb3oBaTth TOMBLKO PEKBU3NTLI CPEACTB CBA3N (MOBUMNBHBLIX U
CTaumoHapHbIX TenedoHoB, (PakCoB, MHTEPAKTMBHbLIX Web-canTos/nopTanoB, OObIMHOW W 3NEKTPOHHOW MOYThbl), KOTOpble
yKasaHbl B JOKYMEHTaX, MONy4YeHHbIX HenocpeacTBeHHo B baHke;

25.8. HM Npu Kaknx obcTosATeNbCTBaX HE BBOAUTL MHpopmaumio 0 normHe, naponsx B otBete Ha CMC-coobueHns/E-mail-
coobLeHns 06 onepauumsix, Kotopble KnueHT He coBepLuan.

26. MNonoxeHusa HacToAwmx MNpaBun MMET NPeMMyLLECTBEHHYIO CUMY MO OTHOLUEHMIO K MOMOXEHWNAM aHarornyHblX pasgenos
APYrvX JOroBOpOB, 3aKNtoyYeHHbIX mexay Knventom n baHkom.

27. Ycnyra WHTepHeT 6aHk npepocTaBnaeTcd B cOOTBETCTBUMM C «MHCTpykumen no WHTepHeT-6aHvky «BbaHk Onliney,
pasmelLeHHon Ha CanTte baHka.
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lpunoxeHue Ne 8

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa Knuentam ycnyru « CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactosiwme lNpasuna npegoctasnexus Knuentam ycnyrn « CMC nopydenue» B NMAO «Hopeuk BaHk» (ganee no tekcty —
MpaBuna), Tapudbl/TapudHbii nnaH/3assneHne o nogkmnodeHun ycnyrm «CMC nopydeHue» 1 KOMNnekcHoe OaHKoBCKoe
obcnyxuBaHve npusHatoTca [oroBopom o npepoctaeneHun ycnyrm « CMC nopydeHue» v SiBNSIHOTCS HEOTHLEMIIEMOWN YacTbio
[loroBopa 0 KOMNEKCHOM GaHKOBCKOM OBCNyXMBaHUN OU3NYECKMX ML,

1.2. Bce, uTO He onpegeneHo [oroBopom o npegoctaBneHun ycnyrn «CMC nopyveHune», perynmpyeTtcs 3akoHoAaTeNbCTBOM
Poccuinckon depepaumm n 6aHKOBCKMMU NpaBunamu.

Horosop o npepoctasnexun ycnyrm «CMC nopydeHne» cuntaeTcs 3aknioYeHHbIM C MOMeHTa npuHATUMA BbankoM ot KnveHTa
3asaBneHns Ha nogknioyermne ycnyrn « CMC nopyyeHue» 1 KoMmnnekcHoe 6aHKoBckoe 06CnyxuBaHue.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, ABMAAIOWErocs HECOBEPLUEHHONETHNUM nuuoM, 06a3yeTcda CcamoCTOATENbHO
03HAKOMWUTBLCH W O3HAKOMUTb HecoBeplueHHonetHee nuuo c [llpaBunamu npepgoctaenenuns Knvewtam ycnyrm «CMC
nopyyenune», Tapudamu baHka n B cnyyae Heo6xoaAMMOCTM 3anpoCuTb U/WK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.4. Hactoswue lMNMpaBmna He pacnpocTpaHaoTca Ha [lepxatenen JONONHUTENbHBIX KapT.

2.0BLUE NMNONOXEHUA

2.1. baHk npepoctasnseT Knuenty ycnyry « CMC nopyyeHve» npu Hannyinm TEXHUYECKON BO3MOXHOCTM, Hanuuumn y KnueHTa
oTKpbITOro Cyerta.

C momeHTa 3aknodeHusi [OoroBopa o npegoctaBneHum ycnyrm «CMC nopydenune» Bank npepoctaBnsiet ycnyry «CMC
nopyyeHue» Ha Homep mobunbHoro TenedoHa KnueHTta, ykasaHHOro B 3adBneHMn o nogkntodeHnm yenyrm «CMC nopyyeHue»
1 KOMMnekcHoe 6aHKoBCcKoe 06cnyXnBaHme.

KnueHT noareBepxgaeT, YTO Ha MOMEHT 3aknioyeHnsa [loroBopa o npegoctasneHmn ycnyrn «CMC nopydeHve» O3HakoMmeH
¢ PykoBoagcteom nonb3oBatens ycnyrom «CMC nopyyeHve», Tapudamm baHka. PykoBoacTBo nonb3oBatens Ycnyru
HaxoguTtcsa Ha Cavite BaHka.

2.2. B lNMpaBunax ucnonb3yoTcs creaytolme TepMyuHbl U onpeaeneHns:

Mo6unbHbIN TenedoH — TenedOHHbIN annapar, nogaepXxusaLwuii npyem n nepegady CMC-nopyyeHun.

Ycnyra — ycnyra «CMC nopy4deHue», npegocTtasnsemast KnmeHtam B cooTBeTcTBMU C [NpaBunamu.

Maponb goctyna k Ycnyre — 370 napornib, KOTOPbIA ycTaHaBnueaeTca baHkom u ncnomnbsyetca B CMC-cooblwennax ans
WapeHtudpmkaumm KnmenTa.

2.3. Ycnyra npepoctaensetca KnueHtam, sasndawowmMuca sragensuamym MobunbHeix TenedoHOoB, onepaTtopaMu KOTOpbIX
ABNAIOTCS onepaTopbl, 3aperncTpnpoBaHHbie Ha Tepputopumn Poccuiickon ®egepaumn.

2.4. lMopkntoveHve k Ycnyre no ogHOMY 3asBneHuio o nogkmntodeHumn yenyrm « CMC nopydeHue» 1 KoMnnekcHoe 6aHKoBCKoe
obcnyxmBaHme Heckonbknx HomepoB TeneoHOB COTOBOM CBA3U HEBO3MOXHO.

3. COOEPXXAHUE YCNYTU

3.1. BaHk Ha nnaTHoW ocHoBe, cornacHo yTeepxaeHHbIM Tapudpam BaHka, u ¢ ysetom HacToAwwmx MNpaeun, npegocrasnseT
Knuenty Ycnyrm K Tekywum cyeTtam, B T.4Y.C WCMONb30OBaHMEM MeXOyHapoAHbiXx OGaHkoBCkux KapT (ganee — «Cuyety)
C ncnonb3oBaHueM MobunbHonm cBasm Yepesd CMC-coobenns (nanee — CMC nopyyeHue).

Ycnyra npegoctaBnsaeTcs K TeKyLUM cyetam pmanyeckux nuu,.

3.2. MnaTtexn cnomowplo Ycnyrm MoryT ObiTb agpecoBaHbl Kak noryyatensm nnatexemn, CrMMCOK KOTOpbIX onpedeneH
B PykoBoacTBe nonb3oBaTens ycnyro «CMC nopy4deHue» (Ha nHdpopmaumoHHbIX cTeHpax, Ha Cavite baHka), Tak n B agpec
MHBIX Mony4aTenen nnaTexen No peksnsuTam, npegoctasneHHbIM KnmeHTom.

3.3. Bce nnatexu B agpec nonyvaTenen nnatexen (aanee — «Mnartex») ocywecTtensoTca B Banote P® nno Cuyetam,
OTKpPbITbIM B BantoTe PO.

3.4. Onnarta lNnaTtexen ocywecTBNAETCA C TEKYLMX CYETOB dmanyeckmx nuy. baHk dopmupyeT nnaTexHoe nopyvyeHvue He
nosgHee criegyrouero paboyero aHa nocne nocrynnenns CMC nopy4deHust ot KnveHTa.

3.5. BaHk B pamkax Ycnyrun ocyliecTBnsieT nepeBod no mHuumatvee KnueHTa, mocpenctBoM mobunbHow ceasn vepe3s CMC
nopy4yenusi, cymmel [Nnatexen co Cueta KnneHta B nonb3y nonyyatens nnaTexen.

3.6. lNpepycmoTpeHHble [lpaBunamy onepaumu CcoBepLUalnTCa NpU YCNOBWUM MNPOBEAEHUA WX C y4eToM [0MNyCTUMOCTU
B COOTBETCTBMMN C TpeboBaHNAMW OeNCTBYIOLLEro 3akoHoAaTenbCTBa W HacToawumu [MpaBunamu, Npu Hanuyunm Ha cyete
KnveHTa geHexHbIx cpefcTB B oObeme, AOCTAaTOMHOM ANS npoBeAeHust MNnaTtexa u B3MaHusi nnaTtbl 3a NPegoCTaBlIeHHYH0
Yenyry.

3.7. MNpw HepocTaTke AEHEXHbIX cpeacTB unu ux otcytcteum Ha Cuyete KnneHnta gnsa onnatel [natexa v nnatel 3a Ycnyry,
NnonHas UNn YacTu4Has onrnata JOKYMEHTOB He NPOM3BOANTCS.

3.8. MNMpw otnpaBke CMC nopyyeHuns baHky, B criy4ae HefocTaTka OEHEXHbIX CPeACTB UMM MX OTCYTCTBMM ANng onnaTtel MNMnatexa
M nnatbl 3a Ycnyry, onnata AOKYMEHTOB He npou3BoamTtcs v KnneHTy Ha cnegyowmnin 6aHKoBCKMI pabouunin geHb BaHkom
otnpasnsetca CMC-yBegomneHue onpefeneHHoro dopmarta, ykasaHHoro B PykoBoactBe nonb3oBatens ycnyrom «CMC
nopyyeHune». lNocne nononHeHuns cyeta, KnueHt gomkeH BHoBb oTrnpaeuTe CMC nopyyeHvne baHky Ha onnarty Nnatexa.

3.9. B cnyyae ecnv nocne otnpaskn CMC nopydveHus Banky Ha onnaTy [Mnatexa He npuwno yBedOMIEHWE O NPUHATUU
BaHkom TpeboBaHusi Kk ucnonHeHuto, KnueHT o06s3aH yTouHWTb cTaTyc nepesBopa B baHke. Tonbko nmocrne cornacoBaHus

51



¢ BaHkom KnueHT moxeT otnpasuTs nosTopHoe CMC nopyyeHue Ha onnaty Nnatexa.

3.10. TlMopydeHus KnumeHTa nepepatTca U npuHumatrotca baHkom B Buge CMC nopyyeHuii 6e3 uMx nocnegylLllero
npeactaesneHns Ha 6ymaxHom Hocutene. MNonyveHne baHkom nopydvenu B Buge CMC nopyyeHuin, HanpasnsiemMblx ¢ HoMepa
MobuneHoro TenedoHa, ykasaHHoro B 3assrneHun o npegocTtasneHumn ycnyrm «CMC nopyyeHue» v KomnnekcHoe 6aHKoBCKoe
obcnyxuBaHue, paccmatpysaeTcs baHKOM Kak MoflyYeHne pacnopsiKeHWn HenocpeacTBeHHO oT KnueHTa.

3.11. Ortnpaeka KnueHtom B BaHk nopyyeHun B Buge CMC nopyyenuin onnadmBaetcs KnMeHTOM camMOCTOATENbHO B pamkax
Jorosopa ¢ onepaTtopom MoburnbHOM CBA3N.

3.12. CTopoHbI NpMU3HAIOT B KavyecTBe eAMHON LKanbl BpemeHn npu pabote ¢ ycnyrom «CMC nopyyeHne» MeCcTHOe Bpems.
KOHTPOMbHLIM SBRSIETCA BPeMs CUCTEMHBbIX 4YacoB annapaTtHbix cpedcTB baHka. CTOPOHbI YyCTaHOBWMM, Y4TO MOMEHTOM
nonyvernus baHkom nopyuvenHns Knuenta B Buge CMC nopyyeHus, sBnNseTca Tekyllee BpeMs Mo CMCTeMHbIM Yacam baHka
B MOMEHT MOMELLEHN MHOPMALK B apXMB BXOASLLMX COOBLLEHNIA.

3.13. VicnonHeHne baHkom nopyyeHuii KnneHTa, ocywiecTBnsieTca B paboyvee BpeMsi baHka, npu aTom paboynmm gHammn baHka
CUYMATAOTCA AHW C MOHeAdenbHWKa MO MNATHULY, He BKMYas BbIXOAHbIE M Npas3fgHWYHbIe. HencnomHeHHble B yKasaHHbIN
NPOMEXYTOK BpeMeHn pacnopsbkeHns KnnenTa, nognexat UCMNonHeHuto B bnvxanwmnm paboumn aeHb baHka.

3.14. B cny4ae BO3HMKHOBEHMS 06CTOATENBLCTB HEMPEOAONIMMON CUIbl, K KOTOPbIM OTHOCATCHA CTUXUWHbIE BeAcTBus, aBapuu,
noxapsbl, MaccoBble 6ecnopsgkn, 3abacToBku, PEeBOMIOLMM, BOEHHblE AEWCTBUSA, NMPOTMBOMNPAaBHbLIE AEWUCTBUA TPeTbUX nu,
BCTYNNEHWe B CUMY 3aKOHOAATErbHbIX aKTOB, MPaBUTENbCTBEHHbIX MOCTAHOBNEHUN W pacrnopsXXeHWn rocygapCTBEHHbIX
OpraHoB, MPSIMO MMM KOCBEHHO 3anpeLuarolmnx unvM npenaTcTByoWMX ocyliecTBneHnio CTopoHamu CBOMX (YHKUMIA nNO
HacToawwmM [pasunam, ¥ MHbIX OBCTOATENbCTB, HEe 3aBUCALUMX OT BoneusbsasrneHuss CTopoH, CTOpPOHbI MO HACTOSLLMM
MpaBunam ocsBoboXJaloTCA OT OTBETCTBEHHOCTM 33 HEUCMOSIHEHWE WN HeHagnexallee WCMofHeHWe B3ATbiIX Ha cebs
obs3aTenbCTB.

3.15. B cnyyae otnpaskn CMC nopydyeHus BaHky Ha onnaty ycnyru B nepuog ¢ 18—-00 po 24-00, BaHk octaBnseT 3a cobou
npaBo NpuHATL kK ncnonHeHnto CMC nopyyeHue KnueHTta Ha cnegyownii pabouunin AeHb, COOTBETCTBEHHO onnarta AOKyMeHTa,
cornacHo lNMpaBunam, Nnpon3BoanTCcA Ha criegyoLmn paboumn aeHb baHka.

3.16. MakcumarnbHas cymma, OTrnpaBnsemasi B agpec OfgHoro nonydatensa nnatexen ogHum CMC nopydeHuem (Ha cueTa,
OTKpbITbIE B APYIMX KPEOUTHBIX opraHn3auusx), He MoxeT 6biTb 6onee 15000 py6nei. MakcumanbHasi cymma, oTrnpaBnsemasi
B agpec OQHOro nomyyaTens nnatexen, KoTopbli obcnyxuBaetca B baHke, ogHum CMC nopyyeHuem (BHyTpubaHKOBCKOE
nepevucnexmne), He Moxet 6bITb 6onee 100000 pybnien.

3.17. MakcumanbHoe KonnyecTBo nnatexew B agpec ogHoro nonyyarens Knuentom He 6onee ogHoro nnaTexa B AeHb.

3.18. Bcnyvae ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbin numut, BaHk B pamkax Ycnyrm ocyuiectsnsieT
n3MeHeHune pa3mepa PacxogHoro numuTa no nHuumatmee KnneHta nocpeactsom MobunbHom ceasm Yyepes CMC nopydeHus.
CMC nopyuyeHune ob6a3aTenbHO JOMKHO CoAepXaThb xenaembln pasmep PacxogHoro numura.

Mpn HeobxogmmocTn KnueHTa nsaMeHsaTb pa3mep PacxogHoro numurta, YCTaHOBMEHHOro K pasHbiM CuyeTam, TO K Kaxgomy
CuyeTy noanucbiBaeTca OTAENbHOE 3asiBNieHne o npepoctaBneHun ycnyrm «CMC nopyyeHue» u komnnekcHoe 6GaHKoBCkoe
obcnyxuBaHue.

BaHk Bnpase He yBenuumBaTtb pa3mep PacxogHoro nuMmuTa A0 Xenaemoro pasmepa PacxogHoro nuMuTa Ha OCHOBaHWSAX,
npenycMoTpeHHbIx a63.15 n.2 n/vnu n.3.6 JoroBopa 06 yCTaHOBMNEHWUN KPEOAUTHOIO NMMMUTA.

Ecnn pasmep xenaemoro PacxogHoro nMmuta npesbillaeT pasmep Jlumuta 3agormKeHHOCTW, onpedeneHHbli Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, TOo bBaHk yctaHaBnuBaeT PacxogHbli nuMuT, paBHbii KpeguTHOMy numMuTy,
onpegeneHHoMy Ha MOMEHT ycTtaHoBneHusa baHkom PacxogHoro numunta k Cuety KapTtbl KnueHTa.

3.19. Onnata ycnyr MobunbHon cBsid3u 6e3 OOMOMHUTENBHOIO NMUCbLMEHHOTO 3asBrieHWst B pamMKax OkasbiBaemon BbaHkom
Ycnyrm ocylecTBnaeTcs B MOPsiAKe, YCTAHOBMEHHOM HAaCTOAWMM NMyHKTOM v [lpaBunamu, B 4YacTu He npoTuBOpeYvallen
HacTosAwweMy NyHKTY. Bo3aMoxHOCTb onnaTtbl ycryr MobunbHOM CBA3W NocpeacTBoM HanpasneHust B baHk CMC-coobueHuns
pocTtynHa Takke KnveHtam, nogkntoumsunm ycnyrm «lMoctosiHHoe nopyyeHue», «MHTepHeT 6aHk» n « CMC-uHdopmmnpoBaHme»
6e3 gononHuTensHoro nucbMeHHoro 3asaBneHus. Hanpasnenve Knuentom CMC-coobuweHns B baHk npusHaeTcs akuenTom
KnveHTa Ha npegocTaBneHne baHkom cOOTBETCTBYIOLLEW YCNyTL.

Onnarta ycnyr MoOGunbHOM CBSI3M OCYLLECTBRSeTcAa nocpeacTBoMm otnpasBneHns Knventom CMC-coobueHns ¢ Homepa
TenedoHa, koTopbii KnveHT npepoctaBun baHky npv NOAKNOMEHUM yKa3aHHbIX Bbille YCryr Ha Homep TenedoHa Bawka,
yka3aHHbIi Ha Cante BbaHka u/unun B PykoBoacTtee nonb3oBaTtens. Popmart coobLleHus ykasaH B PykoBoacTee nonb3oBaTens
BbllLEenepeyYncneHHoiMn ycnyramu. [locne nonyveHns BaHkom CMC-coobueHns COOTBETCTBYIOLLEro YCTaHOBIIEHHOMY
dopmaty, KnueHty GydeT HanpaeneHo coobLieHue, copepaliee OAHOpasoBbl Naponb. KnveHT JomkeH NoATBepauTb
nepesoj oTnpasneHneM baHky coobLueHus ¢ ykasaHuem Mofly4eHHOro ogHopa3oBoro napons. CTOPOHbI AOrOBOPUIMCE, YTO
CMC-coobLueHure, oTnpasneHHoe KnueHTom, siBnsieTca pacnopshkeHvem KnueHta o6 ocyliecTBneHWU nepeBoAa AeHEXHbIX
cpeacTB B agpec nonyyartens, ykasaHHoro B coobuieHuun. IMpu oTcytctBum ykasanuss B CMC-coobuieHnn Homepa KapThbl,
cnucanme npomussogntca co Cuyeta 3apnnatHom kapTtbl KnuewTa. lMpu otcytctBum y Knnenta 3apnnatHow KapTbl unu
OTCYTCTBUM AEHEeXHbIX cpeacTB Ha Cuete 3apnnaTHOM kapThbl, cnvucaHve npomu3soantcs co Cuyeta lMNeHcMoHHoWM KapTbl. Mpu
otcytcTBUM 'y KnueHTa MNeHCMOHHOM KapTbl MNM OTCYTCTBUMM AEHeXHbix cpeactB Ha Cuete [leHCMOHHOW KapTbl, CnvcaHue
npoun3soanTca ¢ uMHbIX CyeToB KnueHTa, OTKpbITbIX B BaHke, Kk KOTOpbIM BbinyleHbl AeGeTtoBble HaHkoBCkMe kapTbl. [Mpu
otcytcTBuM y KnveHTta B BaHke CuyeToB, yKasaHHbIX Bbille MNW OTCYTCTBMM AEHEXHbIX cpeAcTB Ha Takux CueTtax, nepeBog
BaHkom He ocywectBnsieTcsi. CnncaHvne geHexHblx cpefcts co Cyeta KapTbl ¢ KpeaWTHbIM NMMUTOM He MPOM3BOAMTCS, 3a
UCKIIoYeHneM crnyydasi, korga Homep KapTbl ¢ KpeauTHbIM NumMnToM ykasaH Knuentom B CMC-coobuieHun. B cnyyae ykasanus
Knuentom B CMC-coobLieHnn Homepa kapTbl, nepeBog npounssoautcst co CueTa ykasaHHow KapTbl, B T.4. co CyeTa KapThbl ¢
KpeauTHbIM numuToMm. lMepeBoa ocyliecTBnAeTcd npu Hanuyum Ha CyeTe OEHEeXHbIX CpeAcTB B pa3Mepe A0CTaTO4YHOM NS
onnartbl ycnyr baHka n ocyuwectBneHus nepesoga. YactnyHasa onnata co CyeToB He npoussoauTcd. B cnyyasx otnpaBneHus
COOOLLEHNA Ha HEBEPHbIV HOMEP W/MNW yKa3aHWsi HEBEPHOTO OAHOPAa30BOro Maporis, HeCyLecTByLWero Homepa TenedoHa,
HEKOPPEKTHOM CyMMbl nnaTexa, HeBepHoro Homepa KapTbl unu Homepa KapTbl, KOTOpbIM He npuHagnexut KnueHTy,
OCYLLeCTBASAIOLLEMY ONNaTy ycrnyr MOOUMbHOM CBA3M, @ TakkKe B MHbIX CIlyvasix nraTtex He NponsBoaUTCS.

Cymma nepeBoga [ofKHa HaxoauTbes B npegenax ot 10 go 2 000 py6rnen (6e3 yd4eta CTOMMOCTM 3a OCYLLECTBIEHME
nepesoja).

52



3a ocyulectBneHve nepeesoga baHk cnucbiBaeT co Cuyeta KapTbl KnuveHTa, ¢ KoTopoi npousBogunca nepeson 6es
JOMONHUTENBHOTO/-bIX PacropsikeHus/-uin (3apaHee OdaHHbIA akUenT) nnaTy 3a Kaxabli COBepLUEHHbIN NMepeBos B aapec
ronyyaTens nnatexed B COOTBETCTBMM C HACTOSLLMM MyHKTOM W Tapudamu BaHka. CTtoumocTb ycnyr BaHka 3a
ocyLLecCTBIeHMe nepeBoda onpefensieTca cornacHo AencTByowmx Tapudos BaHka, ycTaHoBneHHbix anst ycnyrn «CMC-
nopy4eHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINONHEHNE UMM HeHaanexallee BbIMofiHeHUe 0653aTenbCTB No Hactoswmm [Mpasunam, BuHoBHas CTopoHa
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon ®epepauun.

4.1.2. B cnyyae, ecnu KnneHTom sIBNSI€TCH HECOBEPLUEHHOMNETHEE NULO, OTBETCTBEHHOCTb 3a OEWCTBUS, OCYLLEeCTBNsSeMble
Takum KnuveHTom, HeceT cam KnmeHT wn/vnu ero 3akoHHbI MpeacTtaBuTenb B Npefenax, YCTaHOBMEHHbIX AeWCTBYOLWUM
3akoHogaTenscTeomM P®P.

4.2. baHk 0bsa3yeTcs:

4.2.1. TpyHMMaTL K UCMONHEHMIO nocTynusLive oT KnueHTa nopyyeHunsi, opopmrneHHble 1 nepegaHHbie B baHk B cOOTBETCTBUN
¢ NpaBunamu n PykoBoacTtBoM nonb3oaTens ycnyron «CMC nopyyeHuve».

4.2.2. He vcnonHATb noctynuBline oT KnueHTa nopy4veHusi, oopMIEeHHble C HapylleHuem TpeboBaHW OEeNCTBYHOLLENO
3akoHogaTenbcTBa Poccuiickon depepaumn, HOpMaTMBHBIX AOKYMeHToB baHka Poccum u Hactoswmx lMpasun, PykoBoacTea
none3oearens ycnyron « CMC nopy4veHue» n [lorosopa.

4.2.3. Mo TpeboaHuio KnueHTa B TeyeHue ABYyX pabounx AHEW C MOMeHTa nodauu 3asBrneHus, npefoctaButb KnueHTy
KBUTaHUMM 06 onnayeHHbIX ycnyrax. [naTta 3a npegocTasneHne KBUTaHLUMA BaMMaeTcsa cornacHo Tapudam baHka.

4.3. baHk umeeT npaBo:

4.3.1. Mo peLleHnto YNOITHOMOYEHHOIO opraHa npekpaTuTb npefocTasneHne Ycnyru B criyqae HapylieHus KrnmeHTom cBoux
0653aTenbCTB, NPUHATBIX B cOOTBETCTBUM C lNpaBunamu, 6e3 yBegomneHus KnveHTa, 4To He BneyeT 3a cobon npekpaiieHvne
obs3atenbcTtB KnueHTta no Bo3melyeHuio baHKy nnaTtel 3a npepocTaBneHne Ycnyru, BO3HUKLWIEN MO AaTy npekpalleHus
npepocTaenexns Ycnyru.

4.3.2. lMpekpatuTb NpegocTaBneHne Ycnyru n coBepLleHne onepauui, npeaycMoTpeHHbix lNMpaBunamu, ¢ HanpaBneHneMm Ha
MobunbHbIN TenedoH KnveHTa COOTBETCTBYIOLLErO yBEAOMMEHNS, B Criydae HeJoCTaTOMHOCTM cpeacTB Ha cyeTe KnveHTa Ha
MOMEHT CrMcaHus nNnathbl, ykazaHHOW B HacTosLwwmx lMpasunax, 40 NOMHOro ee noratleHus.

4.3.3. Otkasatb KnueHTy B npueme ot Hero CMC nopyyeHuss Ha npoBefeHwe ornepaumn no cyeTy KnveHTa B crnyyasx,
ycTaHoBNeHHbIMU Npasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocobHOCTb 060pyAoBaHNA M NPOrpaMMHbIX CPeacTB TPeTbMX MWL, MoBMekwne 3a cobori HEBO3MOXHOCTb
poctyna KnueHta knonyveHutio Ycnyr nNOCPeACTBOM  MOOMMBHOM  CBSA3WM M BO3HUKLWIME B pe3ynbTaTe  3afepxku
B ocyulecTBneHun nnarexen KnneHta nnm nony4yeHmn MHOpMaLMOHHbIX U paCHeTHbIX Y CNyr.

4.4.2. TocnencTeus ucnonHeHnss nopydyeHns Knuenta, nepepaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykasaHHOro
B 3agaBneHun o npegoctasneHumn ycnyrn « CMC nopyyeHue» n koMmnnekcHoe 6aHKoBCcKoe obcrnyxnBaHvue, B TOM Yicre B criyvyae
ncnonb3oBaHns MobunbHoro TenedoHa KnneHta HEyNnonHOMOYEHHBIM MULOM.

4.4.3. Ywepb, BO3HUKLIMIA BcrieacTBue yTtpaTbl unu nepepadn KnueHtom cobctBeHHoro MobunbHoro TenedoHa, Mapons
AocTtyna K Ycnyre, BHe 3aBUCUMOCTU OT MPUYUH, HEYNONTHOMOYEHHBIM fMuaMm.

4.4.4. YperynupoBaHue npeteHsnii KnveHta ¢ nonyvatenamu nnaTexen ykasaHHbIMM B PykoBoAcTBe Mnorb3oBaTens ycryrowu
«CMC nopyyeHue» W MHbIMK MofyvaTensMu nnatexen, PekBM3WTbl, KOTOPbIX NpefdcTaBneHbl KnveHTom, mo Bonpocam
HeobOCHOBAHHOIO NePeYNCNeHns AeHeXHbIX CPeacTB Ha Ux c4eTa no BuHe KnueHta.

4.45. Ywepb wu dakt pasrnaweHns OaHKOBCKOM TaWHbl, BO3HUKUME BCreacTsue pgonycka KnueHTom TpeTbux nwy
K Mcnonb3oBaHnio MobunbHoro TenedoHa, HOMeEp KOTOpOro ykasaH B 3asBneHun o npegoctaBneHun ycnyrm «CMC
nopy4yeHune» 1 komnnekcHoe 6aHkoBcKkoe obcnyxmBaHue.

4.4.6. Bo3aMOXHble HapyLueHUsi KOHMAEHUMaNLHOCTY Nnepeaasaemon MHpopMaumm B CeTsX MOBUMBHOW CBA3M.

4.5. KnueHT 0bs13yeTcs:

4.5.1. Cobniopatk ycnosus npegocrtasneHns baHkom Ycnyru.

4.5.2. YnnauvBatb baHKy nnatbl, B TOM 4ucne BO3HMKWME [0 AaTbl NpekpalleHus npefocTasneHns Ycnyru, 3a
npepocTaBneHne Ycnyrvu B nopsgke n pasvepe, yctaHosneHHsimu Npasunamu n Tapndamm baxka.

4.5.3. CamocToATENbHO yperynMpoBaTtb NPeTeH3un C ykasaHHbIMM B PykoBoacTtee nonb3oBatens ycnyron «CMC nopyyeHue»
M VMHbIMW MonydaTensMu nnatexew, pPeKBu3WTbl, KOTOpPbIX npeacTaBneHsl KnueHTomMm no Bonpocam HeobOCHOBaHHOMO
nepeyvncrieHns nnaTexen B Ux agpec.

4.5.4. CamocTosATenbHO obecneunBaTbe 3awmTy cBoero MobGunbHoro TenedoHa, HOMEp KOTOpOro ykasaH B 3asiBneHun
o npegocTtasneHun ycnyrim «CMC unHdopmMmpoBaHme», OT HeCaHKLMOHMPOBAHHOIO AOCTyna (MCMonb30BaHWsA) TPeTbWX nuLy
1 BUPYCHbIX aTak.

4.5.5. CamocTtosiTenbHo obecneunBaTtb 3awmTy [Napons goctyna K Ycnyre, KOTOpbIN yka3aH B 3asBneHnM Ha MoAkMoveHve
ycnyru CMC nopyyeHve u KOMMnekcHoe GaHKOBCKOe OOCNyXuBaHWe, OT HECAHKLVMOHMPOBAHHOIO AOCTyna (MCMOnb30BaHMs)
TPETbMX NUL.

4.5.6. Npn n3meHeHnn Homepa MoGunbHOro TenedoHa nNpeacTaBuTb baHKy 3asBneHve Ha M3MeHeHne Homepa MOOMNBHOro
TenecdoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAepaHue 3anpocoB W MopyyeHun, nepepaHHbix B baHk ¢ Homepa MobunbHoro
TenedoHa KnneHra.

4.6. KnnueHT nmeet npaso:

4.6.1. B cny4yae BO3HMKHOBEHWS Y KnueHTa NpeTeHsuin, CBA3aHHbIX C NPUHATUEM UMW HENPUHATUEM W/MNN UCMONHEHNEM UNN
HEuCMoNHeHVemM 3anpoca Wunu nopyyYyeHus, HanpaBuTb B BaHK MOTMBMPOBAHHYO MUCbMEHHYK npeTeH3uno. baHk
paccmaTtpuBaeT npeTeH3un KnmeHToB B TeYeHWe O[HOro mecsua C AaTtbl MONy4vyeHust npeTeHaun. [pyu HEeBO3MOXHOCTU
paspeLueHns pa3Hornacuin Cnopbl paccMaTpMBalOTCS B yCTAHOBNIEHHOM 3aKOHOM MOpPSAAKe.
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4.6.2. Monyyatb oT bBaHka KonuUW nRATEXHbIX [OOKYMEHTOB Ha OyMaXHOM HocUTene Mo onepauusM, CBsi3aHHbIM
C NepeyncrnieHnem nraTexen B agpec nonydartenen nnatexen, ykasaHHbIX B PykoBoactBe nomnb3oBatenst ycnyron «CMC
NopyYeHNE» N MHLIMKU NONyYaTENAMN NNaTeXen, PeKBU3NTbI, KOTOPbIX NpeAcTaBneHbl KnneHTom, B COOTBETCTBUM C Tapudamm
BbaHka.

5. NOPAAOK NMNOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

5.1. TlopgknioyeHne Ycnyrm npou3BOAMTCA Ha OCHOBaHWM 3asBneHus o npegocTasneHun ycnyrm «CMC  nopydvexuer
1 KOMNSeKcHoe 6aHKoBCKoe 0bcnyxunBaHue.

N3meHeHne w oTkmoveHne Ycnyrm npoussogntca  CotpygHukom B Otdenenun bBaHka Ha OCHOBaHWM  [OKyMeEHTa,
YAOCTOBEPSAIOLWEro NMYHOCTL KnneHTa n 3asBneHuns, B TOM Y1Crie No OCHOBaHUAM, YKasdaHHbIM B 1.5.8.

5.2. ViameHeHne nnu oTknoYeHne Ycnyru nponsBoAMTCSa He nosgHee cneytowero paboyero AHSA co AHA npyema oT KnveHta
3asaBneHus nMbo Npu HanmM4yMn OCHOBaHWW, ykasdaHHbIX B N.5.8. B cnyyae, ecnn KnveHToMm aBRsieTCA HeCOBepLUEHHONeTHee
nmyo, Tpebyetca nucbMeHHoe Cornacue 3akoOHHOro npeacTaBuTens.

5.3. B cnyyae ytpatbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedoHa, SIM-kapTbl npegocTaBneHue Ycnyru Ha LaHHbIv
HoMep mobunbHoro TenedpoHa KnueHta, ykasaHHoro B 3asiBneHuWn o nogkntodeHun ycnyrm « CMC nopydveHue» MoxeT 6biTb
npekpaLleHo Ha ocHoBaHun 3aasnexus KnveHTa.

5.4. lNpw npekpaLyeHnn okasaHus YCnyri yaepKaHHas exemecsyHas aboHeHTCKas nnaTta Bo3BpaTy He MOASEXHT.

5.5. [Ina nosTOpHOro nogkntoyveHus Ycnyrm KnueHty Heobxogumo obpatutbca B OtaeneHne baHka Ans 3anonHeHWst HOBOroO
3asBneHua ang nogknodeHus ycnyrm «CMC nopyyeHue» u komnnekcHoe 6GaHkoBckoe obcenyxuBaHue. B cnydae, ecnu
KnneHTom siBnsieTca HecoBepLUeHHoneTHee nuuo, TpebyeTcsa nucbmeHHoe Cornacue 3akoHHOro npeacTaBuTens.

5.6. Ycnyra He nogknitoyaeTcs B cniyvyae oTcyTCTBUA Ha CyeTe AeHeXHbIX CPeacTB, HeoBXoauMbIX ANA onnaTbl eXeMecsayHon
aboHeHTCKOW nnaThl.

5.7. baHk BnpaBe OCYyLLeCTBNSATb aBToOMaTu4eckoe OTKMoyYeHne Ycnyrm y KnveHTa, B cnyyae OTCYTCTBUSI OCYLLECTBNEHUS
nnaTexen Ana nepeuncnexHns B agpec nonyyatenev nnatexen 1 (OanH) rog n bonee.

5.8. Ycnyra oTkntovaeTcs baHKoM npu HamuMunmM ogHOro M3 criegyoLwmnx OCHOBaHWI:

- nogadva KnneHtom 3asiBneHns o6 oTknoveHun Ycnyru;

- UCTEYEHME CpOoKa OeNCTBMA YCnyru;

- nonyyeHve baHkom ceegeHun o cmepTn KnneHTta, noaTeepxaeHHbIX CBMAETENLCTBOM O cMepTn KnveHTa;

- B Criyyae 3akpbiTua cyeta KnueHTa, € KOTOPOro MpovM3BOAUTCS CnucaHwe nnatbl 3a Ycnyrum baHka, u/vnu 3akpbiua Bcex
CYeTOB, MO KOTOPbLIM MpepocTaBnseTca Ycnyra. baHk npekpaliaeT B OAHOCTOPOHHEM MopsAke npegocTasneHne Ycnyru, 6es
yBegomneHus Knuexra.

6. NOPAOOK BAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCITYTU

6.1. 3a Ycnyru baHk B3umaeT c KnueHta 6e3 [ONOMHUTENBHOIO/-bIX pacnopsKeHus/-nii (3apaHee AaHHbIN akuenT) co cyeTa
KnueHta, Homep koToporo ykasaH B 3asiBneHun o nogknoyveHumn ycnyrm «CMC nopy4veHue» u komnnekcHoe 6GaHKoBcKoe
obcnyxuBaHue, cneayolme nnaTtbl (Npy ux Hanuyaum B Tapudax baHka):

6.1.2. pasoBasi nnata (nNpu ee Hanu4mn B Tapudax baHka) 3a nogkntoveHne kK Ycnyre — B3nmaeTcss baHkoMm B cooTBeTCTBUM
¢ Tapucamun baHka eaMHOBPEMEHHO B IeHb Havana npeaocTaBneHms Ycnyru;

6.1.3. exxemecayHas aboHeHTckast nnarta (npu ee Hanuuum B Tapudax baHka) 3a npegoctasnenve Ycnyrm B3umaeTtca baHkom
B COOTBETCTBUM C HacToawmmu [paBunamu n Tapudamu BaHka, B KOTOpbIX onpedeneHa nepuoavyHOCTb ynnaTbl AaHHOMW
nnarbl.

6.1.4. nnata 3a Kaxabli NpoBefdeHHbIn nnatex KnueHta (npy ee Hanuuum B Tapudax banka) B agpec nonyyatensi
nnartexen — B3numaeTcsi baHkom B cooTBeTCTBUM C HacToswmmu [Mpasunammu n Tapudamu BbaHka, B KOTOpbIX onpeaeneHa
nepuoanYHOCTb yNnaTbl JaHHOW Nnatbl.

6.2. MNpu HegocTaTke cpencTB Ha cyeTe KnueHTa ons cnvcaHvs nnatbl NpefocTaBneHve YCnyry npekpawiaeTcs B NOpsiakKe,
yCTaHOBMNeHHbIM [MpaBunamu.

7. MPOYUE YCNOBUA

7.1. Nwbble un3meHeHus w/unu pgononHenus B lpaBuna wwunu Tapudbl € MOMEHTA BCTYMMEHUS WX B CUIY PaBHO
PacnpoCTPaHATCA Ha BCeX nonb3ywmuxcsa Ycenyron KnneHToB, B TOM YniCne Ha TeX, KTO Hadan nosfb30BaThCs YCNyrom paHee
AaTbl BCTYMMEHNSA COOTBETCTBYIOLLErO N3MEHEHNS B CUY.

7.2. KnueHT cornaceH CTem, 4TO CnucaHue nnaTtexenm baHKOM nNpoOu3BOAMTCA MNpU YCNOBWM COOTBETCTBUS TeKcTa
otnpasnsemoro M CMC nopyyeHuss no ykasaHHomy dopmaty. B cryyae BO3HMKHOBEHMS BOMPOCOB, CrOPOB O pa3mepe,
HasHayeHun nnartexa, KnmeHT obpallaeTcsa k HenocpeaCTBEHHOMY MonyYaTento nnarexa.
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lpunoxeHue Ne 9

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus OTKPbITUS, 0OCNY>KMBAHUA U 3aKPbITUS 6aHKOBCKUX BKNagoB PM3NYecKux nuy,
B NAO «HopBuk BaHk» B pamkax AUCTaHLMOHHOIO OGCNY)XUBaHUA KNMEHTOB Yepe3 NHTepHeT-6aHK
(nanee — «O6LWMe yCNOBUA OTKPbITUS, 0OCNYKMBaHNA U 3aKPbITUA BKINAAoB (hn3nmyecknx nuy
pa3mMeLleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI 1 ONPEOENEHUA

BknapgHown cuyeT — cueT, OTKpbiBaembli baHkoMm Ha umsa KnueHTta B pybnsax Poccuiickon ®epepaumun ans yvyeta CyMMbl
Bknaga.

Bknap — peHexHble cpenctea B pybnax Poccuiickon Pepepaumn, pasmewaemble KnuneHtom B BaHke B Lensx XpaHeHus,
Nnony4yeHust LOXOOO0B Ha YCIOBUSIX, YCTAHOBIEHHbIX MpaBunamMn pasMelleHns Bknaga pmanyeckoro nuua Ha gaTy OTKPbITUS
Bknaga B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro Bknaaa, pa3meLleHHoro Yepes NHTepHeT-6aHk».

MpaBuna pa3meleHns Bknaga M3n4eckoro nuua — ycTaHOBIEHHble BaHKOM ycnoBusi pa3MmelLeHnst AEHEXHbIX CPEACTB
B OTAENbHbIN BMA BKMaga U3NYecKux nuud, copepkalime OCHOBHble MapameTpbl npuHMMaemoro Bknapa. [Mpasuna
pasmelleHus Bknaga u3M4eckoro nuua pasMeLlarTcs ANA O03HAKOMIEHMSI Ha WHMOPMAaUUNOHHBLIX cTeHaax B OTaeneHusax
BbaHka n Ha Cante baHka.

JononHuTenbHbIN B3HOC — [JEHeXHas cymma, BHocumas KnveHTom Bo Bknapg nocne BHecCeHWsi nepBOHayarbHOW CyMMbl
Bknaga npu ero oTkpbITMM B COOTBETCTBUM € [loroBOpoM GaHKOBCKOro Bknaga, pasmelleHHoro Yyepes MHtepHeT-6aHk.
MoaTeepxpeHue pasmeweHus dusnveckum nuuom 6aHkoBckoro Bknaga B NAO «Hopsuk BaHk» (Banee no Tekcty —
MoaTBepxxpaeHue pa3melleHUsi BKNaga) — [OKYMEHT YCTaHOBMEHHOMW BbaHkom opMbl, COCTaBMEHHbI Ha OymaxHoM
HocuTene u/unu B aNeKTPOHHOW chopme, yAOCTOBEPSAIOLWMNA hakT BHECEHNST KnMeHToM u npuHaTMa BaHkom aeHexHbIX cpeacTs.

1. OBLLUE YCNOBUA

1.1. Hactosiwme O6Lume ycrioBus OTKPbITUS, 06CNYXMBaHNSA U 3aKpbITUA BaHKOBCKUX BKNaAoB hm3nyeckux nuu, pa3aMmeLleHHbIX
yepe3 WMHTepHeT-6aHK, ycTaHaBnMBalT MOPSAOK U YCIOBUSI NMPUBMEYEHNS U pa3MELLEHUs] OEHEXHbIX cpeacTB Ha BknaaHow
CcYeT B pamMKax AOWCTaHUMOHHOTO 0OCNyXuWBaHUSA KNUEHTOB 4Yepe3 MHTepHeT- OaHk, HauucneHwe npoueHToB no Bknagy,
BbiNnaTtel Bknaga v Ha4yMCneHHbIX MPOLEHTOB M PErynvpyloT OTHOLUEHWS, BO3HUKaKLWMe B CBA3M C 9TUM mexay KnneHtom
1 baHkom B COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccuinckon ®epepaumm.

1.2. Hactosuwme OB6Lume ycrnoBums OTKPbITUSA, OBCRYXMBaHNSA U 3aKpbITUA 6aHKOBCKUX BKNAAOB hm3nyecknx nuu, pasMmeLLeHHbIX
yepe3 WHTepHeT-6aHk, NpaBuna pasmelleHuss Bknaga duanyeckoro nuua npusHaiotca [doroBopom 6aHKOBCKOro Bknafa,
pasmMeLlleHHoro Yyepes MiHTepHeT-6aHk, ABnsaTCA YyacTbio [lorosopa.

1.3. Pa3melleHHbii Bknag no JorosBopy 6aHKOBCKOro Bknaga, pa3meLleHHoro Yepes VIHTepHeT-6aHK, cTpaxyeTcsi B MOPSiAKe,
pasMepax W Ha YCrNoBusiX, KOTOpble ycTaHoBNeHbl PeaepanbHbiM 3akoHOM oOT 23.12.2003r. Ne177-®3 «O cTpaxoBaHuu
BKNagoB B 6aHkax Poccuiickon ®enepauunny.

1.4. KnueHT 06si3yeTcs HesameanuTenbHO npefocTaBnatb baHky WHpopmauuio 06 M3MEHEHMSIX B MPeACTaBMEHHbLIX MpU
3akntoyeHnn [lorosopa 6aHKOBCKOro Bknada, pasMeLleHHOro yepes VIHTepHeT-0aHK, cBeaeHusax (hamunum, MUMeHun, OT4ecTBa,
agpeca peructpauuu, NOYTOBOrO agpeca, BuAaa M PEKBUM3NTOB AOKYMEHTA, yAOCTOBEpsHLWero nuyHoctb KnueHta u T.Mm.),
a TaKKe Konuv NoATBEepXAarowmx COOTBETCTBYIOLMNE N3MEHEHNSA OOKYMEHTOB (KnneHT yBeaOMIeH O TOM, YTO HEBbIMONHEHNE
UNN HeHagrnexallee BbIMONIHEHNE WM Ha3BaHHOW 00A3aHHOCTM MOXET B Cflyyae HacTynneHus B OoTHoweHun baHka
npegycMoTpeHHoro ®depepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O ctpaxoBaHuM BknagoB B GaHkax Poccuiickoi
depepauum» cTpaxoBoro cnyydass noeneuyb Anst KnveHta HeraTvMBHbIE MOCNEACTBUS, B YACTHOCTU: YBENUYEHME CPOKOB
paccmoTpeHuss TpeboBaHusa KnueHTa o BbInnate CTPaxoBOro BO3MELLEHMS MO BKMagy, OTKa3 B TakoW Bbinnare npu
HEBO3MOXHOCTU MaeHTUdmnKauum FocyaapcTBeHHOW Koprnopaumen «AreHTCTBO Mo CTpaxoBaHW0 BKNagoB» NMYHOCTU KnveHTa
nT.M).

1.5. HacTtoswme O6Lme ycnoBusi oTkpbITUSA, OOCMYXMBaHNSA N 3aKPbITUA DAHKOBCKUX BKNagoB (OU3NYECKNX ML, pasMeLLeHHbIX
yepes NHTepHeT-6aHK, He pacnpocTpaHsTCs Ha JepxaTenen AONOMHUTENbHbIX KapT.

2. PASMELLEHME BKNAOA

2.1. KnueHT BnpaBe 3akniountb [loroBop 6aHKOBCKOro BKnaga, pasMeLLleHHOro 4yepes VHTepHeT-6aHK, nyteM HanpasneHus
3anpoca Ha pa3meLleHne BKnaaa ¢ Ucnonb3oBaHneM VHTepHeT GaHka.

2.2. Onsa odhopmnenus Bknaga KnueHT chopmupyeT B VIHTepHeT-6aHke 3anpoc Ha pasmelleHue Bknaga vyepes MHTepHeT-6aHk,
copepxalmi MHdopmauuio 06 OCHOBHbIX ycroBusix Bkrnaga, a MMeHHO: cymMMa BKnaja, CPOK BKnaja, U UHble YCroBMS
pa3melleHus Bknaga.

2.3. 3anpoc Ha pa3smelleHve Bknaga yvepe3 MHTepHeT-6aHk dhopMupyeTcs MOCpPeAcTBOM Bbibopa COOTBETCTBYIOLLMX OMUMMA
B MHTepdelice NHTepHeT-6aHKa nocne ycnewHoro npoxoxaeHust AyteHtndukaumm n oeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacve c OBWwuMn yCnoBUsSIMU OTKPbITUSA, OBCHYXUBaHWA W 3aKpbITUA OaHKOBCKMX BKNagoB
dusnyecknx nuy, pasmelleHHbIX 4epe3 WHTepHeT-6aHk, u [MpaBunammn pasmelleHvus Bknaga (U3MYecKoro nvua 4vepes
WHTepHeT-6aHK C npumeHeHrem cpeacts AyteHTndukaumm n NogeHtndukaumn.

OOwue ycrnoBusi OTKPbITUSA, OBCNY>XMBAHUSA U 3aKpbITUA OaHKOBCKMX BKIAOAOB (OU3NYECKMX §UL, pPasMELLEHHbIX 4Yepes
WHTepHeT-6aHK, lMpaBuna pasmMelleHuss Bknaga U3MYecKoro nuvua, NpoTOKON npoBeAeHust onepaumin B NHTepHeT-6aHke,
noATBepXaalwLWmnn  KoppekTHytlo VaeHTudukauuio un AyteHtudukauuio KnuveHta, u cosepleHve KnneHTom onepauui
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B NIHTepHEeT-6aHKe MO MepeyncneHntio AeHexXHbIX CPeacTB Ha BknagHoi cuyeT, sIBNSTCA OOKYMEHTamu, NOATBEpXAaroLwmumu
BonensbsaBnenne KnveHta o6 oTkpbiTuM Bknaga.

2.5. KnneHT B pexvnme pearnbHOro BpeMeHn nocpeactBoM MHTepHeT-6aHka CMOXeT yBMAeTb MHOpMaLMIo O pa3meLLeHHOM
Bknape.

2.6. B cnyyae Heobxogmmoctn KnmeHT mmeeT npaBo obpatuTbcs B baHk gns nonydenus NoaTBepXaeHUs pasMelleHus
BKNnaga.

2.7. Obwume ycnoBusa OTKPLITUSA, OBCNYXMBaHUA U 3aKpbITUS BaHKOBCKMX BKNagoB (DU3MYECKUX NuL, pasMeLleHHbIX 4vepes
WHTepHeT-6aHK, noaTBepxaeHHble KnmeHtom 4vepe3 WHTepHeT GaHk, u MoaTBepxaeHve o pasMelleHun Bknapga senstoTtcs
OOKyMeHTamu, nogTBepxaaroLwmmMm 3aknioveHne JJorosopa 6aHKOBCKOro Bknaga, pasmelleHHoro Yepe3 UHTepHeT-6aHk. Mpu
3TOM MUCbMeHHas dopMa poroBopa OGaHKOBCKOrO BKraga cuuTaeTca cobntogeHHOM B COOTBETCTBMM Cn.2 CT. 434
paxgaHckoro kogekca Poccuickon degepaunn.

2.8. MNepeyeHb B1aoB Bknagos, oTkpbiBaeMblx Yepes VIHTepHeT-6aHK, pasMellaeTcs Ha CanTe baHka. B oToenbHbIX permoHax
obcnyxuBaHuss baHka onepaumsi oTkpbiTUS Bknaga 4yepe3 WHTepHeT-06aHK MOXeT ObiTb HeOoCTymnHa MO TEXHUYECKUM
npuynHam.

2.9. KnueHToM OTKpbIBaloTCA Bknaabl TONbKO Ha CBOE UMSI.

2.10. lMpasuna cosepweHus onepaumn no Bknagam 4yepe3 WHTepHeT-6aHk onpegeneHsl [paBunamu OUCTaHUMOHHOTO
obenyxuaHua KnueHTos Yepes VIHTepHeT 6aHk.

2.11. [leHexHble cpeacTBa Bo Bknag AomkHbl ObiTb nepeydncrnieHbl KnveHToM He nosgHee AHA OTKpbiTMS BaHkom BknagHoro
cyeTa.

2.12. TeyeHwne cpoka Bknaga HaunHaeTcs co OHs, CrieAyloLwero 3a AHeM 3adncnenns cymmbel Bknaga Ha BknagHon cyer.

2.13. Ana pasmelleHuns Bknaga baHk oTkpbiBaeT KnneHty BknagHon cyer.

2.14. Homep BknagHoro cueta onpegensietca baHkom n coobuaetcs KnueHty nocpeactsom UHTepHeT 6aHka.

2.15. [NeHexHble cpeacTBa Bo Bknag moryT 6biTb BHeceHbl Ha BknagHow cyeT B cooTBeTCTBMM C [NpaBunamu pasvelleHus
BKNaga hu3nyeckoro nuua nytem nepevmcneHus B 6e3HanmyHom nopsaake ¢ apyrmx CHeToB, OTKpbITbIX B BaHke;
[ononHuTenbHble B3HOCHI BO Bknag mMoryT GbiTb BHECEHbBI TaKKe NMyTEM BHECEHMS HANU4YHbIX AEHEXHbIX CPeaCcTB Yepes Kaccy
OTtpeneHuns baHka.

3. HAYNCINEHUA U BbIMJATbI MPOLIEHTOB MO BKNAQY

3.1. Hauncnenue NPOUEHTOB U BbiNMaTtbl NO BKMagy Mpou3BOAATCA B COOTBETCTBUU cI'IpanmaMM pasmMelleHna BKnaga
(bVISVI'-iECKOFO nnua.

4. BO3BPAT BKITALA. PACTOPXEHME JOTOBOPA BAHKOBCKOI'O BKINALLA

4.1. baHk 0653aH BO3BpaTUTL Bknaa no nepsomy Tpebosanuio KnueHTta. TpebosaHue KnuneHta o Bbigaye cymmbl Bknaga wnm
ero YyacTtu npepbsBnseTca B baHk B nucbMeHHOW hopme He nosgHee 5 (MATM) 6GaHKOBCKMX AHEN [0 AHS Bbl4ayv AEHEeXHbIX
cpencts ¢ Bknaga.

4.2. baHk Bo3BpalwlaeT cymmy Bknaga B nocrnegHu deHb cpoka Bknaga nytem Bbigauum u3 kaccel baHka Bknapa
N HAYNCMEHHbIX NPOLEHTOB HaNWYHBIMU AEHEXHbIMW CPeACcTBaMu, eCrm MHOe He MpeaycMoTpeHo NpaBunamun pasmelleHus
BKnaga dusnyeckoro nuua.

4.3. Bosepart Bknaga (ero yacti) npom3sogutcsa B COOTBETCTBUM € [paBnnamu pa3meLleHuns Bknaga msnyeckoro nuua.

4.4. MNpwn Bo3BpaTe Bknaga [JoroBop 6aHKOBCKOro Bkraga, pasMeLleHHoro Yyepes NHTepHeT-6aHK, npekpallaeT cBoe OencTaue,
BkrnagHom cyeT 3akpbiBaeTca baHkom 6e3 AononHUTenbHbIX pacnopsbkeHn KnnenTa.

5. UHbIE YCINOBUA

5.1. 3a coBeplieHue onpegeneHHbIX onepauun no [lorosopy 6aHKOBCKOro Bknaga, pasmeLleHHoro vyepes VHTepHeT-6aHk u/vnm
no OTKPbITbIM KnMeHTy Ha OCHOBaHMU W/UNK B CBA3U C UCMONHeHneM [JoroBopa GaHKOBCKOro BKaga, pasMeLLEeHHOro yepes
WHTepHeT-0aHK, cyeTam, a Takke 3a coBeplueHve baHkom Opyrux AeNCTBUM w/vnn OKasaHue UM AONOSNHWUTENbHbIX YCNyT,
CBS13aHHbIX C McnonHeHnem [JoroBopa 6aHKOBCKOro BKNaga, pasMeLLeHHoro Yepes ViHTepHeT-6aHK, U UHbIX onepauui n ycnyr,
BaHk BnpaBe B3MMaTb KOMUCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBneHHom baHkom B Tapudax (npasunax),
AeNCTBYIOLMX Ha AaTy CoBepLUeHMS onepaumin/okasaHus ycnyr. KoMnccmoHHoe BosHarpaxaeHue B3uMaeTcs nyTem yaepxaHus
BaHkOM CymMMbl Takoro BO3HarpakaeHusi U3 CyMMbl BKnaga nnbo ynnaumsBaeTcs KnueHTom BaHky OTAenbHO B MOMEHT
BbINOMTHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUeHNs OencTBusA, okasaHus ycnyrun). Hactoswwmm KnueHT gaet baHky cBoe
cornacve Ha yaepaHue AEHEXHbIX CpeacTB B pa3Mepe KOMUCCMOHHOrO BO3HarpaxaeHus, npegycMoTpeHHoro Tapudamu
BaHka.
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lpunoxeHue Ne 10

k [Jozosopy o koMmnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBus yCTaHOBJIEHUA U UCNONb30BaHUsA KPeAUTHOro NIMMuTa
(ans npoeaeHnsA (PU3MYECKMM NULIOM onepaumi ¢ UCNOSNb3OBaHUEM MeXAYHapoAHbIX 6aHKOBCKUX KapT)
B MNAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbIN
KpeauT»
(manee — «O6wWMe yCNoBUA YCTAaHOBNEHUA KPEAUTHOTO NMMUTA C UCNOJSIb30BaHNEM 6aHKOBCKUX KapT
B pamMKax npegocrtaBneHus kpeauta «CynepMomeHTanbHbIn»/«MoOMeHTanbHbIN KpeauT»)

Hactoswme OO6Owwne ycrnoBus YCTAHOBMEHUSA KPeOUTHOrO NMMUTa C UCNonb3oBaHWMeM 6GaHKOBCKMX KapT B pamkax
npegocraBneHns «CynepMomMeHTanbHbI»/« MoMeHTanbHbIN KpeauT» n TapudHbIn nnax/Tapudnbl/3aseneHve-
aHkeTa/3asaBnenve/llporpamma  kpeauToBaHusa/VIHOMBMAYanbHble YCMOBUS  KpeauTOBaHWs npusHatTca  [doroBopoMm 06
YCTaHOBMNEHUN KPEAMTHOrO NMMUTa B pamkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbin»/« MOMeHTanbHbIA KpeauT»
M 9BNSAIOTCS HeoTbemniemMon 4acTblo [loroBopa, onpefenslT MOPSAOK W YCNOBUS MPEAOCTaBIEHUS KPeAMTOB U KX
MCMNOMb30BaHNSA B paMKax yCTaHoBNeHHoro KpeamTHoro numura.

Horosop 06 yCTaHOBNeHUn KpeauTHoro numMuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIN KpeauT» cuuTaeTcs 3akniodeHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numuta k Cuety KapTbl KnveHTa;

- C MOMeHTa nony4veHns baHkom nognucanHbIx KnneHtom MHOMBUAYanbHbIX YCNOBUIA KDEAUTOBAHUS.

06 yctaHoBneHun KpeamTtHoro numuta baHk yBegomnsieT KnveHTa nocpeacTBOM CMC-MHGOPMUPOBAHUS W/UNN MUCBMEHHOTO
yBEAOMIEHNS.

HacTtosiume O6wme ycnoBus YCTaAHOBMEHWUS KPEAMTHOTO INMMUTa C  UCMONb3oBaHMEM OaHKOBCKUX KapT B pamkax
npepoctaenenns kpeguta «CynepMomeHTanbHbIin/«MOMEHTanbHbIN KPeanuT» He pacnpocTpaHawTcsa Ha [epxaTenen
OONOMHUTENbBHbIX KapT.

1. [Horosop 06 yCTaHOBNEHUN KpeamuTHoro numuTa B pamkax npegocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIN  KpeauT»  3akrno4aeTca Ha CPoK, He MpeBbIWAoWMn CPoK AenctBua KapTbl.
KpeauTHbii numut k CueTy KapTbl KnvueHTta yctaHaBnnBaeTcs B LENAX COBEPLUEHUS PAaCXOAHbIX onepauui yepes3 VIHTepHeT-
6aHK, Yepe3 TOproBo-CepPBUCHbIE NPeAnpUATHsA, nocpeacTsom ycnyrm « CMC nopyyeHue», B TOM YMCHE B LIENsAX onnatbl ycryr
nocpencteom baHkomara.

B pamkax  [doroBopa 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B paMkax npenocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIA KpeauT»:

— bBaHk yctaHaBnuBaeT KpeauTHbin nIUMUT (Janee numeHyembin take «Jiumut 3agomkeHHocTuy») k CyeTy KapTbel KnnenTa.
Pasmep Jlumuta 3apgormkeHHocTu onpegensetcs  baHkoM Ha OCHOBaHWM  CBEAEHWW, yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3asBNeHnn O NpefocTaBneHUn KpeauTHOro npogykta v TapudHom nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  nognucaHus  3asBreHusa-aHkeTbl/3asBnenna/MiHamBnayanbHbIX — yCrioBUA  kpeautoBaHus. B cnyyae ecrnn
3anpalumBaemMelil pa3vep JlMMuTa 3ad0MmKeHHOCTM Obi M3MEHEeH, TO MHGOpPMauus o pasmepe onpegeneHHoro Jlumura
3a0MmKeHHOCTN aoBoauTca go KnueHTa nocpeactBom cmc-uHgopMupoBaHusi/E-mail-uHopmmpoBaHus M/Mnm nucbMeHHOro
yBEAOMIEHNS.

— bBaHk ycTaHaBnuBaeT NpPoOAOIKUTENbLHOCTL Nepuoaa BpeMeHU, B Te4eHne KoToporo KnueHTy MoryT npefoctaBnaTbCs
Kpeautsl, He 6onee 1 (o0gHOro) roaa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO NPOASIEHNsT HA KaXkabl NOCrenyowmii rog, ecnv nHoe
He ycTaHoBneHo Tapudamum.

Cpok [oroBopa 06 yCTaHOBMEHWM KPEAMTHOrO nvMmMuTa, pasmep KpeaumTHOro nvMmuTa, MHGOpMauus O MPOAOIDKUTENbHOCTU
nepvoga BpeMEHW, B TedeHne KoToporo KnueHTy MoryT npegocTtaBnatbes KpegwTbl, ykasbiBaloTcA B YBegomneHun o6
MHAOMBMAYanNbHbIX  YCNOBUSX KpeauToBaHus/TapudgHoMm nnaHe/Tapudax/3assneHun-aHkete/3assneHnn/MiHonBmayansHbIX
YCINOBWIA KpeaUTOBaHWS.

2. Mpu Hannunm y BaHka KpeguTHbIX pecypcoB He no3gHee 4 (4eTbipex) paboumx AHen c gatbl nonydveHus KnueHtom
TapudHoro nnaHa/Tapudos/3anBneHns-aHkeTel/3asiBNeHnss Unu ¢ Aatbl nonyvyeHuss baHkom nopnucaHHbix KnueHTom
MHameuayanbHbIX ycnosun kpeautoBaHusi, baHk npepgoctaenset KnveHTy kpeauTsl B npegenax cBobogHoro octartka Jlmmura
3a0IDKEHHOCTM (Oanee no TekcTy — «KpeauTbi») Ha CriegyrLmnx yCroBUsiX:

obwmn pasmep eavHOBPEMEHHOW 3afjormkeHHocTM KnveHta no Bo3BpaTy KpeauMToB He MOXeT npeBblwartb JlumuTa
3a0IDKEHHOCTH, a Bo3BpaT KnmeHToM yactu paHee nonydeHHoro Kpegouta He yBenuumBaeT cBOOOAHBLIN OCTaToK Jlumuta
3aJ0/MKEHHOCTY;

npoueHTbl 3a nonb3oBaHue KpeguTamu ynnadvBaloTcs B pa3mepe, ykazaHHOM B TapudpHom nnaHe/Tapudax/3assneHuu-
aHkeTe/3anBneHun/iHamBmayanbHbIX YCNOBUAX KPEAUTOBaHUS.

Ha4McneHne NpoLEeHTOB 3a nonb3oBaHne Kpegmtamum npom3BoanTCs, HauYMHasi Co AHS, CriedytoLlero 3a AHeM NpefocTaBneHUs
KpeaowuTa, no OeHb ero Bo3BpaTta BKIMOYUTENBHO, T.€. Ha3BaHHble MPOLEHTbl HAYMCNSAKTCH Ha OCTaTOK 3aJ0IMKEHHOCTU Mo
Bo3BpaTy Kpeanta Ha Hayarno Kaxgoro onepaumoHHOro AHS;

NPOAOIMKNTENBHOCTL Meproda BpeMeHW, B TedeHne kotoporo KnmeHTy moryT npegoctaBnaTbca KpeawuTtbl, He MOXeT
npesblwate 1 (ogHOro) roga, ecnu uHOe He ycTaHoBneHo Tapudamu/VIHanBuayanbHbIMW YCNOBUSAMU  KPEAUTOBAHUS.
YKkasaHHbIi Nepuog BpeMeHM MOXeT OblTb MpoaneH B COOTBETCTBMU C ycrioBusiMu [oroBopa 06 yCTaHOBNEHWUU KPEeAUTHOro
nMMUTa;

cpok Bo3BpaTa KpeaumToB — He nosgHee nocnegHero AHS Mecsua, criegylolero 3a MecsiuemM Bbliaaydm Kpegwta B pasmepe
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MUHMMAIBHOIO EXXEMECSAYHOrO NraTexa A0 NOMHOro NnoralleHnst 3a00MKEHHOCTU UMK OcTaTKa 3afl0fMKEHHOCTH, B Cny4vae, ecnv
pa3mMep TakoW 3a40MKEHHOCTN MEHbLLE eXXeMECAYHOIro MMHMMAIbHOro nnaTexa.

Nnpyv BHECEHUW OEHEXHbIX CPeACTB B CYET MOralleHWs 3adO0fMKeHHOCTW MO KpeauTy c ucnonb3oBaHvem baHkomarta Bawka,
ocHaweHHoro dyHkumen Cash-In, 3agormkeHHOCTb OyaeT norawleHa B TeYeHMe crnepyloulero paboyero OHsi, Npu 3TOM
pabourmMmn aHAMKU BaHka cuuTaloTcs OHM C NOHeAeNbHMKa No NSATHULY, HE BKIOYasi BbIXOAHBIE Y MPa3AHNYHBIE;

NpoLEeHTbI 3a Nonb3oBaHve KpeaMtamu ynnayvmsalTCca He No3gHee Cpoka, YCTaHOBMEHHOMO AN BO3BpaTa COOTBETCTBYIOLLEIO
KpeauTa (NpoueHTbl, HayMcnsemMble 3a Nofb30BaHWEe MPOCPOYEHHOM K Bo3BpaTy cyMMoln KpeawTa, OOMXKHbI ynnadmBaTbes
eXeJHEeBHO W CYMMa Ha3BaHHbIX MPOLEHTOB, Ha4MCNeHHas 3a COOTBETCTBYIOLUMWA O€Hb, HO B 3TOT AEHb He YynradyeHHas,
cynTaeTCsi NPOCPOYEHHON);

KnneHt o06s3aH  BHOCMTb  MWHMMarbHbIA  E€XEeMECsYHbIA  MnaTex, npegycMoTpeHHbIi  Tapudamu/TapudHbim
nnaHom/3asBneHneM-aHkeTon/3aasnenmem/VIHaMBnayansHbIMU YCIOBUSIMU KpeAMTOBaHUSA nubo goBeneHHbin Ao Knnewta B
yCcTaHOBNeHHOM [loroBopom mnopsake. ExxemecsuHbli MuHuMManeHbin nnatexx KnueHT obs3aH BHECTW OO KOHLUA TeKyLero
MecsiLa, B KOTOPOM Obin Mpoun3BeaeH pacyeT (Npu ycnoBuy BHeceHust Ha CYeT ykasaHHbIX AEeHEXHbIX CPeACTB U NpU Hanuyinm
y BaHka BO3MOXHOCTM crmcaTb Ha3BaHHbIE AeHexXHble CPeAcTBa B Liensx noralweHns 3agomkeHHocTn Knventa nepen baHkom
no Hactosuwemy [loroBopy Cpokv BO3BpaTa paHee nonyyeHHbix KnueHtom KpeauToB mpoaneBarTcs Ha Cneayowmn Mecsu.
Mpaso KnueHTa Ha nonb3oBaHne JIMMUTOM 3a40MKEHHOCTN OEWCTBYET CO OHS BO3HUKHOBEHUS 3a[40IPKEHHOCTN A0 NOCNeAHero
OHA KaneHdapHOro mecsua, B KOTOPOM BO3HUKNA YKasaHHas 3a[0SDKEHHOCTb. JIMMUT 3agormkeHHOCTH BO306HOBRSAETCH
CMepBOro 4Yncna Mecsua, cregylolwlero 3a MecsiueM, B KOTOPOM [OIKHbI ObiTb BO3BpalleHbl Bce KpeauTbl. KnveHTy
NpefoCcTaBnsieTCd BO3MOXHOCTb BOCMONb30BaTbCA JIMMWTOM 3aJ0MMKEHHOCTM AN OCYLLECTBMEHWS OOHOW pacxogHON
onepaumu B crnyvae noraweHna um Bcex KpegutoB B nobow geHb mecdua, crnegylowero 3a MecsueMm B koTopoM KnueHt
Bocnonb3oBancs Kpeautom 3a ucknoyeHneM nocnegHero AHA Takoro Mecsua.

KnneHTy no pelueHuto ynonHOMOYeHHoro opraHa baHka mMoxeT ObiTb npefocTaBrneHa OTcpoyka onnaTtbl MUHUMAarnbHOMO
eXeMeCsYHOro nnartexa, npu 3Tom JIMMuT 3ag0mKeHHOCTN BaHKOM yMeHbLUaeTCs M CTaHOBUTCS PaBHOW pasMepy TekyLuewn
3agomxeHHocTn no Kapte. Cpok npeaocTaBneH1s yka3aHHON OTCPOYKM onpeaenseTcs pelleHMem ynorTHOMOYEHHOro opraHa.

B cnyuyae 3agepxku Bo3BpaTa KpeautoB nnata 3a nornb3oBaHWE MPOCPOYEHHOM K BO3BpaTy cymmon Kpeauta B3umaertcs no
cTaBke, yka3aHHoM B M. 4.2 O6LKMX YCNOBUIA YCTAaHOBNEHUS KPEAMUTHOIO NMMMMTA C UCMONb30BaHWeM GaHKOBCKMX KapT B pamMKax
npepoctaBnenust kpegnta « CynepMomeHTanbHbIn»/«MoMeEHTanNbHbIA KpeanuTy;

cBszaHHaa c Kpegutamm 3apomkeHHocTb KnmeHTa norawaeTtcsa nocne norawleHvst Apyrod 3afjormkeHHocTu Knunenta
B cooTBeTcTBUM  C [loroBopoM 006  yCTaHOBMEHWM  KpeOWTHOrO  NMMUTA B paMKax MpefocTaBreHus  kpeauTa
«CynepMomeHTanbHbI»/«MOMEHTanNbHbLIA ~ KPeaUT», B NOCNeAoBaTENbHOCTW, COOTBETCTBYIOLLEN MNOCNeaoBaTenbHOCTH,
B koTOpou Kpeautel 6binm npepoctaeneHbl KnveHTy, a Takke ¢ cobnogeHmem criegyroLlen o4epeqHoCTu:

e nepBas ouepedb — NPOCPOYEHHbIE NPOLEHTLI 3a Nonb3oBaHne Kpegutamu;

e BTOpas oyepedb — NPOCPOYEHHBIV OCHOBHOM Aonr no KpeamTtam;

e TpeTbsA o4yepedb — LUTpadHas HeyCTOMKa 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [oroBopy o6 ycTaHOBNEHUU
KpeamuTHOro nuMuTa B pamkax npepoctaeneHuns kpeguta « CynepMomeHTanbHbIny/«MoMeHTanbHbINY;

e yeTBepTas o4epeab — MPOLIEHTHI 3a Nonb3oBaHve Kpegutamu;

e nATas ovyepenb — OCHOBHOM gonr no Kpegutawm;

e lIecTas o4epeaob — WHble nMnaTexu, npegycMOTpeHHble 3akoHodartensctBoM Poccuiickon ®epepaummn o
notpebutensckom kpegute (3amme) wunu [oroBopom 06 YCTAHOBMEHWW KPEAMTHOTO numuta B pamkax
npepocrtaeneHns kpeagunta « CynepMomeHTanbHbI»/«MoMeHTanbHbIN»

Mpu 3aToM cymma MpPOCPOYEHHOrO OCHOBHOIO [ONra paBHa CyMME MUHMMAarbHbIX €XEMECSYHbIX NnaTtexen, HEeBHECEHHbIX
KnneHToM B yCTaHOBMEHHbIE CPOKU U pasMepe Ha [eHb noralleHnss 06pasoBaBLUencs 3a40MKeHHOCTI.S

3. baHk Bnpase:

3.1. HayaTb obGecneyveHne pacyeToB no OnepauusiM 3a CYET AEHEXHbIX CPeacTB, npeaocTaBnsieMbix KnueHTy B kadectse
KpeouTtoB, He no3gHee 4 (4eTblpex) paboumx p[Hew c gaTon nonyveHuss TapudpHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3aaBneHus unu ¢ gatel nonyvyeHusa baHkom nognucaHHbix KnneHtom MHamMBUAayanbHbIX YCIOBUIA KPEAUTOBAHUS;

3.2. n3meHATb JIMMUT 3a40MmMKEHHOCTU WM/MNWM NPOAOIMKUTENBHOCTL Nepuoaa BpeMEeHW, B TEYEHWe KOToporo KnueHTy moryT
npepoctaenateca Kpeautsl, n/vunn cpok gencteuns [oroBopa 06 yCTaHOBNEHMU KPEAMTHOrO numuta u/vnuM Cpoku Bo3BpaTa
KpeautoB wn/vnu pasmep npoueHTOB 3a nonb3oBaHve Kpeautamu (B T.4. NMPOLIEHTOB 3a MONb30BaHME MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeautoB) n/mnu cpoku ux ynnaTtbl W/vnu odepeaHoCTb noralleHus 3agormkeHHocT KnuenTa (npu atom KnveHt
nocrne nony4YeHnsi COOTBETCTBYIOLLENO yBEAOMIEHUST U/Unu coobLeHus, obpaTnBlinch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon crtommocTn KpeamtoB no [oroBopy 06 yCTaHOBMEHWM KPeOUTHOrO NUMWUTa B paMKkax NpeaocTaBeHUs
kpeguta «CynepMoMeHTanbHbIN»/«MOMeHTanbHbIA KpeauT», a Takke W3MeHeHHble ycrnoBusi [JoroBopa 06 ycTaHOBREHWU
KpeauTHOro nuMuTa B pamMkax npegoctaBneHns kpeauTta «CynepMomeHTanbHbiny/«MomeHTanbHbin». C M3MEHEHHbIMK
ycnosusmu  [loroBopa 06  yCTaHOBMEHWM  KPEAMTHOTO  nMMUTa B paMKax  NpedocTaBreHvs  KpeguTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbINy KnNueHT Takke MOXeT 03HAaKOMWUTCS MOCPeACcTBOM VHTepHeT-6aHka (Mpu Hanuyumm
TEXHWYECKOW BO3MOXHOCTM)) NPU 3TOM:

e  yMmeHblleHne JlnmuTa 3ag0mKeHHOCTU /Ny NPOAOIPKUTENBHOCTM Nepuoda BpeMeHU, B TedeHne kotoporo KnueHty
MoryT npepoctaensatecs KpeauTbl, wn/vnn cpokoB Bo3Bpata KpeauTtoB w/unu CpoKoB ynnaTbl MPOLEHTOB 3a
nonb3oBaHne Kpegutamm (B T.4. 32 NOMb30BaHUE MPOCPOYEHHON K BO3BpaTy CymMmow KpeouToB) B 3aBMCMMOCTU OT
N3MEHEHUss CTOMMOCTU KpeOWTHbIX pecypcoB (B T.4. CTaBku pedmHaHcupoBaHua Bbanka Poccun) mnm no gpyrum
NPUYMHAM, YMOMSIHYTblE W3MEHEHUS CYMTAKTCH BCTYMMBLUMMK B CUIY CO AHS HanpaeneHuss BaHkom KnuneHTy
COOTBETCTBYHLLETNO NMUCbMEHHOTO YBEAOMIIEHMS (3aKa3HbIM MUCbMOM C YBEAOMIIEHUMEM O €ro BpyYeHun KnveHTy) nnu
coobueHus nocpeacteom CMC nHdopmmnposaHms/E-mail-muHdopmupoBaHus,

e yMeHblleHMe CpOKOB Bo3BpaTa KpeauToB wu/vmnv CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHve Kpeguntamu
pacnpocTtpaHsieTca Ha Kpegutbl, npepoctaBnsiemble KnveHTy nocne BCTYNNEHUss B CUNY COOTBETCTBYHOLLENO
nU3MeHeHus, a gpyrne wusmeHeHuss — Ha KpeauTbl, npegocTtaBneHHble KnueHTy kak nocrie BCTYNneHus B cuny

5 HaCTOHLLI,VI;I aGBau, He pacnpocCTpaHAeTCA Ha OTHOLWEHWNA, BOSHUKLLINE MeXAY BaHkom 1 KnneHTtom npu npesocTaBAeHUU NoCaeAHeEMY erAMTa «MOMeHTa/IbHbIM KpeanT».
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COOTBETCTBYHOLLETO U3MEHEHWS, TaK U JO 3TOr0 MOMEHTA);

e yBenuuyeHve JIuMuTa 3af0MKEHHOCTM W/MNU NPOAOIMKUTENBHOCTM NEpUofa BPEMEHU, B TEeYEHWE KOToporo KnueHTy
MOryT npegocTaBnaTbes KpeauTbl, n/unu cpoka aencteust [loroBopa 06 YyCTaHOBNEHUU KPEOUTHOrO NUMKTA, Mpu
yCrnoBuM Hagnexawero ucnonHeHnsa KnueHTom cBoux obsizatenbctB no [oroBopy o6 ycTaHOBNEHWUM KpeauTHOro
nMMmuTa, U/vnu NpoaneHnst Cpokos Bo3epaTta KpeanToB Ha TOT XKe CPOK, ecrivm MHoe He npegycMoTpeHo lMporpammon
KpeautoBaHusa nmbo pelueHneM YMNOrHOMOYEHHOro opraHa baHka, n/vnu nameHeHus CpPoKOB ynnaTtbl NPOLEHTOB 3a
nonb3oBaHne Kpegutamu B CTOPOHY yBenuyeHus no peweHuto baHka, o yem bBaHk coobuwaeTr KnueHty nytem
HanpaBneHusi MocrneaHemMy COOTBETCTBYHOLLENO MUCbMEHHOTO YBEAOMIMEHUS (3aKa3HblM MUCbMOM C YBEAOMITEHVEM
0 ero BpyyeHun KnueHty) unm coobuenmsa nocpegcteom CMC uHgopmMmpoBaHus/E-mail-uHdopmupoBaHus;

e  yMeHblUeHMe pa3mepa NpoLEHTOB 3a nonb3oBaHne Kpegutamu (B T.4. NPOLEHTOB 3a MNOMb30BaHNE NPOCPOYEHHBIMU K
BO3BpaTy cyMMm KpeauToB) vnn npekpalleHWe HauucreHus MpoLEHTOB 3a Nonb3oBaHue Kpeautamu (YnomsiHyTble
N3MEHEHUS] CHMTAIOTCS BCTYMMBLUMMM B CUINY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLueHus, npu atom baHk
yBegomnseT KnueHTa O TakOM pelleHMu nyTeM HanpaeneHusi nocnegHeMy COOTBETCTBYHOLLEro MMCbMEHHOro
yBegomneHnus, unu nocpeactsomM CMC — uHdopmuposaHus/E-mail — nHopmmnpoBaHusa, nnu nytem pasmeLleHus
ykasaHHoro ysegomMmneHus B OtgeneHnsx baHka/Ha cavite baHka).

3.2.1. n3meHATb pa3mep MpOLEHTOB 3a nonb3oBaHve Kpegutamm B npegenax nponopumoHanbHOrO M3MEHEHUSI CTOMMOCTHU
KPeAUTHbIX PEecypcoB (B T.4Y. yBENMMYEHME KMOYEBOW CTaBKM WM/UMKU CTaBKM pedMHaHCUMPOBAHWUS W/UNN yBenudeHue cpeaHen
MaKCMMarnbHOW MPOLIEHTHONM CTaBku MO BKNagam B py6nsx), o yem baHk coobwaet KnneHty nytem HanpaBneHus nocnegHemy
CMC-coobuieHusi/e-mail- coobLeHna/MMcbMeHHOro ysegomnenust (Npu atom KnueHT nocne nomnyyYeHWss COOTBETCTBYHOLLETO
yBEeAOMNEHNs w/unn cooluleHunsi, obpatmBwncb B KOHTaKT-UEHTP, MOXET Yy3HaTb HOBOE 3Ha4yeHue MOMHOW CTOMMOCTYU
KpeauToB no [oroBopy 06 ycTaHOBNEHUWN KPEeOUTHOro NMMMMTA, a Takke M3MeHeHHble ycnosusi [loroBopa 06 ycTaHOBREHWUU
KpeanTHoro numuta. C naMeHeHHbIMU ycnosuamu [JoroBopa 06 yCTaHOBNEHWM KpeauTHOro numuTta KnveHT Takke MOXeT
03HaKOMMUTLCA NocpeAcTBOM MHTepHeT-6aHK (MPY HanMyYMm TEXHUYECKOW BO3MOXHOCTM)). YNOMSHYTbIE U3MEHEHNS CYUMTAOTCH
BCTYNVBLLUMMUW B CUITY CO AHSA HanpaeneHnst baHkom KnveHTy COOTBETCTBYHOLLErO YBEAOMIEHMS.

3.2.2. n3MeHATb pa3Mep MUHUMAnbHOrO EXEMEeCSIHHOro nnatexa, MHdopMauus O KOTopom paoBoautcs Ao KnueHta
nocpencTBoM cMc-MHdopMupoBaHus/E-mail-nHpopmnpoBaHue w/unu nMcbMeHHoro yBegomreHus. Mpu aTom, yBenumumBaTb
pasMep MWHMMAarbHOrO eXemecsidHoro nnatexa baHk BrnpaBe Tonmbko B cryyae, €cnu paHee pasMep MWHUMMarbHOro
€XeMeCsIHHOro nnaTexa OyaeT He Bbille pa3mepa, yka3aHHOro B IHOMBUAyanbHbIX YCIOBUSIX KpEAUTOBaHWS.

3.3. NpoanATb NPOJOIHKUTENBHOCTL Nepuofa BpeMeHU, B TedeHne koToporo KnmeHTty moryT npepoctaBnsatbes Kpegutbl, Ha
Cpok He Bonee 1 (ogHoro) roga, a ecnu cpok gencteua Kaptbl MmeHee 1 (ogHOro) roga — ToO Ha cpok gencteust KapThbl.

Mpun ykasaHHOM MpoAaneHnn ycrioBWsi, Ha KOTOpbIX npegocTaeBnanucb Kpeautbl, He m3ameHsitoTca. baHk coobwaet KnuneHTy
0 NPOANEHNM NPOJOIKUTENBHOCTM Nepuoaa BpEMEHU, B TeueHne koToporo KnneHTy moryT npegoctaBnaTtecs Kpeautol, nytem
HanpaBneHus nocnegHemy CMC-coobueHuns/e-mail- coobuieHusa/mMcbmeHHoOro ysegomneHusa (npu atom KnueHt nocne
Nnony4YyeHnss COOTBETCTBYIOLLErO YBEAOMIIEHUS W/Mnu cooblueHnsi, obpaTmBlinCch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctommoctn Kpegutos no [JoroBopy o6 yCTaHOBMEHWM KPEOUTHOrO NMMMUTa B pamKax MNpeaoCTaBrneHus
kpeguta «CynepMoMeHTanbHbin»/«MOMeHTanbHbI KpeauT», a Takke W3MeHeHHble ycrnosusi [JoroBopa 06 ycTaHOBMEHWM
KpeaWTHOrO nuMMWUTa B pamkax npefocTaBneHus kpeguta «CynepMoMeHTanbHbIN»/«MOMEHTanbHbIN KpeauT», Takke C
M3MEHeHHbIMKN ycrioBusaMu [oroBopa 06 yCTaHOBNEHMU KPEOMTHOro nuMMTa B pamkax MpefocTaBneHns KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT» KnMeHT MoXeT 03HakoMMTbea nocpeacTBoM VHTepHeT-6aHk (npu Hanmymm
TEXHWYECKOW BO3MOXHOCTM)). [poaomKnTensHOCTL Nepnuoga BpeMeHn, B TedeHne KoToporo KnueHTy mMoryT npefocTaBnsaThes
KpeauTbl, cuMtaeTcs npoanieHHon co AHA HanpaeneHns baHkom KnueHTy coOTBETCTBYHOLLETO YBEAOMIEHUS U/UK COOBLLIEHUS.
Mpu Hanuumm HeratuBHOW WHopmaumm o KnneHTe uwnu B crnyyYae, ecnv COOTBETCTBYKOLLEE peLUeHUe MPUHATO
YnonHomMo4eHHbIM opraHoMm BaHka u/vnu B cny4vasx, ycTaHOBMEHHbIX MyHKTOM 3.6 O6Lwmx ycnoBuin yctaHoBneHns KpeantHoro
nMMUTa C UCMonb3oBaHWeM GaHKOBCKMX KapT, NPOAJSIEHWME MNPOAOIKMTENbLHOCTU Mepuoda BPEMEHW, B TEYEHME KOTOPOro
KnueHnty moryT npegoctaBnsiteca Kpeaunthl, NpoOn3BOAMTCS Ha YCNOBUSIX NPOrpaMmMbl KpeaUTOBaHWS, EACTBYIOLLENA HA MOMEHT
TaKoro NpoAneHus.

B cnydyasx, ykasaHHbix B ab3.3 HacToswero nyHkTa, baHk HanpaBnser cooTBeTcTBylOWee yBegomneHune Knuexty,
nocpegctBom CMC coobuweHuns/e-mail-coobyenuns//nncemeHHoro ysegomnenus, He nosgHee 30 (Tpuauatv) KaneHAapHbIX
OHel 1O MOMEHTa OKOHYaHWSA nepuoaa BpeMeHu, B TedeHne Kotoporo KnmeHTy moryT npegoctaenateca KpeanThbi.

Mocne nonyyeHus ykasaHHOro yBedomneHus un/mnn coobueHus, KnueHt gomkeH obpatutecsa B nioboe OtoeneHne bBaHka oo
[OHS OKOHYaHus nepuoda BpeMeHu, B TeveHue KoToporo KnveHTy MoryT npepocTtaBnsitecst KpeauTbl, AN nognucaHus
3asiBneHus Ha U3MEHEHVEe YCMOBUI KpeauToBaHWs M KOMMrekcHoe GaHkoBckoe obcnyxusaHue. Nocne nognvcaHus gaHHOro
3asgBneHusa KnueHTy npognseTcs nepuop BpeMeHu, B TedeHue koToporo KnueHty moryT npepoctaBnsatbcst Kpeantbl Ha
N3MEHEHHBIX YCMOBUSX.

Ecnn KnueHT He o6patunca B BaHk OO0 [AHA OKOHYaHWs nepuoda BpeMeHW, B TeyeHue kotoporo KnueHty moryt
npegoctaenaTbes Kpeantbl, ans nognucaHus 3asBreHns Ha U3SMEHEHWE YCINOBUN KpeauToBaHWUsS U KOMMNeKcHoe 6aHKoBCkoe
obcnyxuBaHue, To Nepmoa BpeMeHU, B TeveHue kotoporo KnueHTty moryT npegoctaBnatbea Kpeautel, BaHkoM He npognsieTcs.
B cnyuyae, ecnu y KnneHTa OKOHYMIICS CPOK MPOAOIDKMTENBHOCTU Mepuoda BPEMEHW, B TedeHue KoToporo KnueHTy moryT
npepoctaensatecs Kpegutel n He 6bin npoaneH baHkoM Ha ycnoBusix, NpegyCMOTPEHHbIX HACTOSALUMM MYHKTOM, MO PELUEHUIO
YnonHomo4yeHHoro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOMMKUTENLHOCTE MEpUofa BPEMEHW, B TEYEHME KOTOPOro
Knuenty moryt npepoctaenstecs Kpegutbl, Ha cpok He Gonee 1 (ogHoro) roga. BbaHk coobuwiaet KnueHTy o npoaneHuu
NPOAOIMKUTENBHOCTU NEpUoLa BpeEMEHW, B TedeHne KoToporo KnueHTy MoryT npenoctaBnatbes KpeanTbl, nyTeM HanpaBneHus
nocnegHemy CMC-coobuenus/e-mail- coobieHna/nucbMeHHOro yBegomreHuss (npy atom  KnmeHT nocne nony4veHus
COOTBETCTBYHOLLErO YBEAOMIEHUSA M/unu coobuennsi, obpatnBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOTHON
ctoumoctn KpegutoB no [oroBopy 06 yCTaHOBNEHUW KPEAMTHOTO mnMMUTa B pamKax npefocTaBneHus Kpeguta
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIA KPEAUTY», a Takke U3MEHeHHble ycrnoBus [JoroBopa 06 yCTaHOBMEHUN KpeauTHOro
nMMMTa B pamkax npepocTtaeneHuss kpeauta «CynepMomeHTanbHbI»/«MoOMEHTaNbHbIA KpeanuT», Takke C U3MEHEHHbIMU
ycnosusimu  [oroBopa 06  YCTAHOBMEHWM  KPeAMTHOTO  NMMUTa B paMKkax  MpedocTaBneHus  kpeguta
«CynepMomeHTanbHbIny/«MoMeHTanbHbIn KpeauT» KnMeHT MOXeT 03HakoMUTbCA nocpeacTBoM VHTepHeT-6aHkK (Npu Hanmumm
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TEXHUYECKOW BO3MOXHOCTM)). [poAaomKNTENBHOCTL Nepuofa BPEMEHN, B TeHeHUe KOToporo KnueHTy MoryT npefocTaBnsaThes
KpeouTbl, cumMTaeTcs YCTaHOBMEHHOW CO [AHA HanpasneHns baHkom KnveHTy cooTBeTCTBYHOLLEro yBeAOMIEeHUs wu/vunm
cooOLLeHus.

3.4. U3meHATb ycTaHoBneHHble baHkom Tapudbl, B nopsake, npegycMoTpeHHom [loroBopom;

3.5. oTkasaTbCca OT npepocTaBneHns KpeautoB MOMHOCTBIO MMM YacTUMHO W/MAM B MUCbMEHHOW copme noTpebosaTtb
[OCPOYHOro MoralleHnst CBsA3aHHOW ¢ npefocTaeneHneM KpeamTtos 3apgormkeHHoCTH KnveHTa, u/wnu pactoprHyts Jorosop 06
YCTaHOBMNEHUM KPEAUTHOrO NMMUTa B paMkax npegoctasneHus kpeauta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbI KpeauT»
B NopsjKe, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM P®, B cnyyasx:

a) Hannuns obCToATEnNbLCTB, OYEBUMAHO CBUAETENLbCTBYIOWMX O TOM, YTO npepocTaBneHHble KnueHty KpeauTbl He 6yayT
BO3BpaLLieHbl B CPOK, K AaHHbIM 0BCTOATENbCTBAM, B TOM YNCHE OTHOCATCS:

- MHbopMaLMS UNN AOKYMEHTbI, Noanexaiuvne npeacrasnenuio KnueHtom barky B cooTBeTCTBUM MNn B CBA3M C [loroBopom 06
YCTaAHOBMNEHNN KPEeAWTHOro numuTa, npeacTaBneHbl KnMeHTOM HecBOEBPEeMEHHO, B HEMOMHOM obbeme, unu ecnu Takas
MHOPMaLMS U JOKYMEHTbLI UINU MX YaCcTb OKa3anucb HEOCTOBEPHLIMMY;

- B (OMHAHCOBOM COCTOSHUM KnueHTa npousoLwnn M3MeHeHus, KoTopble No oueHke baHka MoryT nmoBnuaTb Ha CMOcoBHOCTb
BbINOMHUTL obsA3aTenbcTBa Mo [oroBopy 06 yCTaHOBNEHUW KPEAWTHOro nuMMUTa B paMKax nNpefocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeanT» (B T.4. ecnu B nepuog aencrausa [loroBopa o6 ycTaHOBNEHUU KpeauTHOro
nMvuTa B pamkax npegoctaBnenvs kpeguta «CynepMoMeHTanbHbIn»/«MOMeHTanbHbI KpeauT»: nonyyeH/-Hbl KnveHtom
HOBble KpeaWTbl/3anMbl B Apyrux GaHKax/opraHv3aumsx, NpPOM3OLLNO YBENWYEHWe KONMYecTBa WXAUBEHLEB B CEMENHOM
cocTaBe KnueHTta, cyliectBoBana/-eT 3afoKeHHOCTb Nepef rocyapCTBEHHbIMU OpraHamu, CyLecTBoBano/-eT Bo3byxaeHHoe
McnonHuTenbHOe npounssofacTea B oTHoweHun KnveHTa, KnveHT BbicTynaet/-un nopyuntenem no obssaTenbcTBam TpeTbuX
nuu, y KnneHta ymeHbLUNNCA 4OX0A, 3asBfIeHHbIN Npu 3aknoveHnn [loroBopa 06 yCTaHOBMEHNUN KPeQUTHOMo NMMnTa) B pamkax
npegocrtaeneHus kpegmta « CynepMomeHTanbHbINy/«MoOMeHTanbHbIA KpeanuTy;

- yBenuyeHve YpoBHS WHpnaumm B Poccuiickon Pepepauny n/mnu yxyalweHne UHaHCOBO-3KOHOMUYECKON CuTyauun B
Poccuiickon ®epepauun n/vnum mM3mMeHeHWe CTOMMOCTU KPEAMTHbIX PecypcoB (B T.Y. YBENUYEHME KIIOYEBOW CTaBkM w/unu
CTaBKM pepMHaHCUMPOBaHNSA W/MNW yBENUYEeHNe CpedHen MakCuMarbHOW NPOLEHTHOW CTaBkv MO Bknagam B pybnax) w/wnu
M3MeHeHWe BasoTHOro 1 HanoroBoro 3akoHo4aTenbCcTBa B nepuog Aenctems [lorosopa 06 ycTaHOBNEHUW KpeguTHOro numuTa
n/vnu ysenuyeHne noTpebuTenbCKon KOP3HbI U/MNN yBENUYEHNE BENNYUHBI NMPOXMUTOYHOrO MUHMMYMa Kak B Lieriom no P® Tak
1 B permoHe, B KOTOPOM npoxumsaeT KrnneHT;

- BO30OYy)xAeHune yronoBHOro Aena u/unm HacTynseHe yrorioBHOM OTBETCTBEHHOCTU KnuneHTa;

- Bo3OyxxaeHne agena o npusHaHum KnveHta HegeecnocobHbIM nNubo orpaHMyeHHO OeecnocOoOHbIM NMOO0 BbIHECEHME CYAOM
onpefeneHus o NPUHATUKN 3aaBneHns 0 NnpudHaHun KnueHta n/vnun nopyuutens/-en unu 3anorogatens/-ein 6aHKpPOTOM;

- HewucnonHeHve/HeHaanexawee ucnonHeHne KnueHntom nioboro mHoro obssaTenbctBa no [orosopy 06 ycTaHOBREeHWU
KpeauTHOro NuMnTa B pamkax npegocTtasneHuns kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbHbIn kpeaut» u/unn Jjorosopa;
- 3apgepxka ucnonHeHus KnveHTom nobblX ero AeHexHbIx obs3aTenscTB neped baHkoM, BO3HMKWMX MO Mo6bIM Apyrum
caernkam unmn oCHoBaHUAM,

6) 3agepxkn ncnonHeHns KnmeHtom niobbix ero AeHexHblx obsa3atenscTB nepes baHkoMm, npegycMoTpeHHbIx [JoroBopom 06
YCTaHOBINEHUN KPEAMTHOIO NMMMUTA B pamMKax npegocTtasneHus kpeamTta « CynepMomeHTanbHbIi»/« MoMeHTanbHbIA KpeanuTty;

B) B MHbIX Cly4asXx, NpedycMOTPEHHbIX AeNCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuickon ®epepaumu;

Ecnn B dpmHaHCcOBOM coCcTOsiHMM KnueHTa npou3oLwwny n3mMeHeHus, KoTopble no oueHke baHka MoryT noBnusATb Ha CMOCOBHOCTL
BbINOMHUTL 0bsA3aTenbcTBa No [loroBopy 06 yCTaHOBNEHWUN KPeaWTHOro NUMMTa NMMUMTa B pamkax npegocTaBrneHns kpeauta
«CynepMomeHTanbHbI»/«MOMEHTanNbHbIA KPeAMT», TO B OTAENbHbLIX Cry4asx Mo peLleHuio YNorHOMOYEHHOro opraHa baHka
nocrnefHuMi BnpaBe 0TKasaTbCs OT npegocTaBneHns KpeauToB NONMHOCTBIO MW YaCTUYHO A0 MOMEHTa NpeaocTaBneHns B baHk
[OKyMeHTanbHOro noareepxaeHus goxoda KnveHTa, a Takke no TpeboBaHUO YNOMHOMOYEHHOro opraHa baHka Jo MOMeHT
npegocTtaeneHns obecneyeHnss no [JoroBopy 06 yCTaHOBMEHWW KPEAUTHOrO NMMWTA B pamkax MpefocTaBreHus KpeguTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT»B BUAE NOPYYUTENLCTBA, 3anora 1 np.

BaHk yBegomnsaeT KnveHta 0 cBOEM pelleHun oTkasaTbCa OT npepocTaBneHns KpeauToB MOMHOCTLIO UKW YacTUYHO MyTeMm
HanpaeneHus nocnegHeMy CMC-coobuieHusa/e-mail- coobLleHns/NMncbMeHHOro yseaomneHms nnbo nocpenctsoM KoHTakT-
LeHTpa.

Mpu npepocTtaBneHun KnueHToM OOKyMeHTanbHOro noatBepxaeHuss goxonoB KnueHTta, a Tawke no TpeboBanuio BaHka
Heobxoanmoro obecneyeHns no [JoroBopy 06 yCTaHOBMEHWU KPEAUTHOrO NMMUTa NMMUTa B paMKax NpedoCcTaBneHvs Kkpeauta
«CynepMomeHTanbHbI»/«MOMEHTanbHbIN KPeaUT» B BWAE MOpydMTenbCcTBa, 3anora v np. npegoctaeneHne Kpegutos
BO306HOBMAETCS Ha YCNOBUAX NPOrpaMMbl KpeAUTOBaHWSA, AENCTBYIOLLEN HA MOMEHT Takoro BO306HOBMEHMS.

Horosop 06 yCTaHOBNEeHNn KpeauTHoro nmmuTa B pamKax npefocTaBneHns Kpeauta
«CynepMomeHTanbHbI»/« MOMEHTanbHbIN KPEeAUT» CUMTAETCS PACTOPrHYTbIM CO AHS, CrieAyioLero 3a AHeM oTnpasBku baHkom
KnuneHTy COOTBETCTBYIOLLIErO NMMCbMEHHO yBEOOMIIEHUS (3aKkas3HOro nucbMa ¢ ysegomreHnem o BpydeHun Knuenty n/mnm CMC
coobLeHns).

3.6. baHk MmeeT npaBo HanpaBuTb yBegomneHne KnueHTy o gocpoyHoM BocTpebosaHum KpeautoB. YBepomneHve banka
0 JoCpoyHOM Bo3BpaTe KpeautoB, ynnate NpoUEeHTOB (MHbIX nnatexew, npeaycMoTpeHHbix [doroBopom 06 ycTaHOBReHWu
KpeauTHOro numuTta) Bpydaetcst KnueHTty nmbo HanpasnseTcs no noyte 3akasHblM NMMCbMOM Unu Tenerpammoint. KnmeHt o6s3aH
B TeYeHWe cpoka, ykasaHHoro B TpeboBaHun BaHka, monHocTblo BepHyTe KpeawTbl, ynnatuTb MpoLeHTbl 3a Nonb3oBaHue
Kpeoutamm (MHble nnaTtexu, npeaycMoTpeHHble [JoroBopom 06 yCTaHOBNEHUW KPeQUTHOrO NMMMUTa B paMKax npegocTaBrieHus
kpeauta «CynepMomMeHTanbHbI»/» MOMeHTanbHbIV KpeanuT»), a Takke Cymmy LITpadHOW HEYCTOWKY;

3.7. npn HeBbIinonHeHun KnuneHtom obs3aHHOCTEN, MpeaycMOTpeHHbiX n.3.6. OOwmx ycrnoBui YCTaHOBMEHWUS KPeaWTHOro
nMMUTa C UCMONb30BaHWeM OaHKOBCKMX KapT B pamkax npepocTtasnenus kpeguta «CynepMomeHTanbHbI»/«MomeHTanbHbIN
kpeauT», Kpeautbl cuntaeTcsi NpoOCPOYEHHbIMU;

3.8. MpepocTaBnaTe KnveHTy nHdopmaumio o cymme JIummTta 3ag0mKeHHOCTN NOCPEACTBOM:

3.8.1. nepecbinkn CMC-coobweHnii no pacnopsbkeHuto KnueHTa B cnyyae, korga KnveHt 3aknioumn  [Jorosop
o npegoctasneHunn ycnyrm « CMC-nHdopmmnpoBaHumey;

3.8.2. nepecbinkn e-mail-coobwennn no pacnopsikeHuto KnueHta B cnydae, korga KnueHT 3akmiouun [Oorosop 06
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YCTaHOBMEHUN KPEAMTHOIO NMMMUTA B pamkax npefoctaBneHus kpeamTta « CynepMomeHTanbHbI»/» MoMeHTanbHbIA KpeauT»
3.8.3. no TenegoHy KoHTakT-UueHTpa, pasmMelleHHoMm Ha Cante BaHka.
3.9. B cnyyae HeucnonHeHusi/HeHaanexawero mcnonHenus KnveHtom obsizaHHOCTM Mo onnaTe nnartexewn no [Jorosopy o6
YCT@HOBMNEHUN  KPEAWTHOrO  NuMMuTa ,  YCTAHOBMEHHOW  YBegomneHunem 006  vHAOMBMAYanbHbIX  YCMOBUSAX
KpeautoBaHusi/Tapndamu/iHouBuayansHeIMU - YCNOBUAMW  KpeauToBaHus, To KnveHT o6s3aH ynnatute banky nnaty B
pa3mepe, yctaHoBneHHoMm baHkom B Tapudax, AeACTBYHOLWMX HA MOMEHT COBEPLLEHNSI TAKOW onnaTbl.
3.10. Bbank BnpaBe B nepuog Bcero cpoka Aenctsusi [oroBopa 00 YCTaHOBMEHUM KPeOUTHOro nNumMuTa B pamkax
npepoctaenenns kpegmta «CynepMomeHTanbHbIi»/»MomeHTanbHbI KpeanT» TpebosBaTb OT KnuneHTa [OKYMeHTanbHOro
noATBepXAEeHMs 0OX040B, HO He Yawe 1 (ogHoro) pasa B KBapTar.
3.11. B nepuop cpoka pevictBus [oroBopa 06 yCTaHOBMEHWM KPEAMTHOTO NUMWTa B paMKax MNpeaoCTaBneHus kpeauTa
«CynepMomeHTanbHbIn»/»MoMeHTanbHbIn  kpeauT» baHk BnpaBe ob6s3atb KnueHTa npepoctaBuTe obecnedeHne Mo
MCMornHeHno 06a3aTenbCTB MO ykazaHHOMY [OroBopy, nNpu oTkase KnueHTa oT npegoctaBneHuns obecneyeHus, baHk Bnpase
OTKa3aTbCs OT npefocTasneHnsa KpegutoB MOMHOCTBIO MM YacTUYHO W/UNWM B NUCbMEHHOW dhopMe noTpeboBaTb JOCPOYHOTO
norawleHusi CBA3aHHOW C npegoctasneHneMm KpegoutoB 3agormkeHHocTu KnueHTta, w/unu  pactoprHyTs [oroBop 06
YCTaHOBMNEHUM KPEAUTHOro NMMMUTa B paMkax npegoctasneHus kpeauta «CynepMomeHTanbHbli»/»MoMeHTanbHbI KpeauT»
B nopsiake, yCTaHOBNEHHOM 3akoHof4aTenbcTBoM P®.
3.12. baHk BnpaBe MO COrNAaLleHN0 CTOPOH OCYLECTBUTb MpoleHue 3agormkeHHocTn KnueHta nepen baHkom, B 4actu
NPOCPOYEHHBIX MPOLIEHTOB 3a MOMb30BaHWE CYMMOW KpeamuTa Ha YCIOBUSIX, M3MNOXEeHHbIX B Takom CornaweHun. C uenbio
odopmneHus nHcTpyMeHTa lMpowenne KnneHTt 06513aH 0bpaTnthesl B oTAeneHne baHka ¢ COOTBETCTBYHIOLLMM 3asiBIIEHMEM.
4. KnuneHt ob653aH:
4.1. B cny4yae yMeHblueHus JluMuTa 3a40mMKEHHOCTM He3aMeAMUTENbHOIO CHW3UTb CBOK 3aJ0MMKEHHOCTb MO BO3BpaTy
KpeautoB 4o cyMMbl, He npeBbilatoLLen HoBoro JiumuTa 3agormKeHHOCTY;
4.2. B cnyyae HapyuweHus KnueHTom cpoka BosBpaTa nnaTtexen no Kpegutam, npenyCcMOTpeHHbIX B Tapudax/3assneHunm-
aHkeTe/3aaBneHun/JoroBope 06  yCTaHOBNEHWM  KPEAUTHOTO  NUMWTA B pamKax  NpefocTaBneHns  kpeauTa
«CynepMomeHTanbHbI»/«MOMeHTanbHbLIM KpeauTy» ynnadvBatb baHky nnaTty 3a nonb3oBaHWE MPOCPOYEHHOM K BO3BpaTy
CyMMOW OCHOBHOIO Jorira paBHOW CTaBKe MPOLEHTOB 3a nonb3oBaHne Kpegutamu, yctaHoBneHHon B Tapudax/3assneHunu-
aHkeTe/3asBneHnn/VIHanBmnayansHbIX YCNOBUAX KpEAUTOBaHUSA yBenuyeHHon Ha 20 (oBaguatb) NpPoLEHTOB roaoBbiX. JaHHbIN
NYHKT pacnpocTpaHaeT cBoe AelcTBue Ha oTHoweHuns KnueHta u Banka no Jorosopy o6 ycTaHOBMEHUW KPeOUTHOrO NUMuTa
B pamKax npegocraBneHuns kpeguta « CynepMomeHTanbHbI»/ « MoMeHTanbHbIM kKpeaut», Bo3Hukwme ¢ 01 uonsa 2014 roga.
4.3. B cnyvae HapyweHusa KnvmeHTom cpoka Bo3Bparta nnaTtexen no Kpegutam, npeaycMoTpeHHbIX B Tapudax/3assneHum-
aHkeTe/3aaBneHun/Jorosope 06  yCTaHOBNEHMM  KPEAUTHOTO  NUMWTA B pamKax  MNpefocTaBneHns  kpeauTa
«CynepMomeHTanbHbIM»/»MoMeHTanbHbIM KpeauT» ynnadveatb baHky nnaty 3a nonb3oBaHWe MPOCPOYEHHON K BO3BpaTy
CyMMOWM OCHOBHOrO fofnra B TPOWHOM pasmepe. [laHHbI NyHKT pacnpocTpaHaeT CBoe AeWCTBUS Ha oTHoweHus KnneHTa u
BaHka no [doroBopy 006 ycTaHOBMNEHUWM KpeOuTHOro NvMuTa B paMKax npegoctaBneHust kpeguta «CynepMomeHTanbHbIn»/
«MomeHTanbHbIN KpeanT», Bo3HuKwme o 01 nonga 2014 roga.
4.4. no TpeboBaHuio baHka cooblaTb nocnegHemy cBeAeHusl, NpeaocTaBnaTb baHKy AOKyMeHThl, a Takke coBepluaTb UHblE
OencTBus, Heobxoanmble Ans ocyLecTBreHns baHkom oLEeHKN, NPOBEPOK U KOHTPONs nnaTtexecnocobHoctn KnuexTa;
4.5. B TeyeHue 7 (cemu) paboumx gHewn MHopmupoBaTb BaHK 06 M3MEHEeHWM KOHTaKTHOM WHdopmaumm, 06 M3MeHeHuu
cnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpasneHus B baHk MMCbMEHHOTO YBEAOMIIEHWS;
4.6. NnucbMeHHO yBegoMuTb BaHk 0 BO3HMKHOBeHuu/MpeabsasneHun TpebosaHnsa k KnueHty n/unun npegbasneHun Kk Knventy
nucka o6 ynnate OEHEXHOM CyMMbl unn 06 uctpeboBaHMM MMyLLECTBA, OOLMA pa3Mep KOTOPbIX HA paBeH UIM MNpeBbillaeT
100 000,00 (cTo ThICAY) pybnen, unu MHYK MEHbLUYIO CyMMYy, KOTOpas CTaBWUT Mo Yrpo3y BbIMONHEHne obs3aTenbCTB Mo
OoroBopy 00 yCTaHOBMNEHWM KpPeOUTHOrO §MMUTa B pamkax npepocTaBneHust kpeguta «CynepMomeHTanbHbIN»/
«MomeHTanbHbI KpeauT» u/unu npeabsBreHun 3asiBNieHnst B cyg O npuaHaHum KnueHTa HecocTosiTenbHbiM (6aHKpoToMm) B
YCTaHOBMNEHHOM [EWCTBYIOLIMM 3aKOHOAATENbLCTBOM MOpsSAKe He no3gHee 5 (nATu) KaneHOapHbiX [OHEW C  MOMEHTa
HaCTYNNEHUS YKa3aHHOrO/-bIX COBbITUSA/-WIA.
4.7. nucbMeHHo yBegomnAaTb baHk o npegbaBneHnn k KnmeHTy geHexHoro TpeboBaHns/CoBOKYNHOCTM TpeboBaHUIM, BOZHUKLLNX
13 HeOroBOpHbIX 06A3aTenbCTB (B T.4. Hanoru 1 cbopsl, wWrpadbl n MHble AeHexXHble obs3aTenscTBa Ny6NMYHOro xapakrepa)
nocriegHero, Ha o6y cymmy paBHyo unu npesbiwatowyo 100 000,00 (cto Thicay) pybnenm He no3gHee 5 (nsTu)
KaneHaapHbIX AHEN C MOMEHTa HACTYMNIEeHNsT YKa3aHHOIO/-bIX COObITUSI/-UIA.
4.8. 6e3 npenBapuTEnbHOrO NUCbMEHHOro cornacus baHka He coBepliaTb COEMKW UMM HECKOMbKO COENOK, MO KOTOPbIM Y
KnueHTa BO3HMKAOT [eHexXHble 00s513aTenbcTBa, KOTOpPblIE MOMYT TOBMEYb BO3HWMKHOBEHWE/NMpeabsBreHne [OEeHEXHOro
TpeboBaHNUs/COBOKYNHOCTb TpeboBaHui TpeTbux nuu, kK KnueHTy Ha obLiyo cymMy paBHyk unu npesbiwatowlyto 100 000,00
(cTo ThicsAY) pybnen.
5. BaHk 06s3aH:
5.1. obecneuntb goctyn KnueHTty nocpenctsom MHTepHeT-6aHka (Mpu HanmMymMm TEXHUYECKON BO3MOXHOCTHM), KOHTaKT-LeHTpa,
B OtoeneHun BaHka K cnegyrolwyMm CBeAeHusM: pasMep Tekyllen 3agormkeHHocTu KnveHta no [JoroBopy 06 ycTaHOBneHuu
KpeauTHOro NMumuTa B pamkax npegocraBnenns kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeamTy, AaTel U pasmepbl
npou3BeeHHbIX 3a NpeaLlecTBYOWNA MecsaL nNnaTexen u npeacrosiero nnatexa KnueHta no [JoroBopy 06 yctaHoBneHun
KpeauTHOro NumnTa B paMkax npegocTtaBneHus kpeauta «CynepMomeHTanbHbli»/« MoMeHTanbHbIA Kpeauty.
6. B pacuer nonHom ctoumoctn KpeouToB BKMKOYEHbI BCe, NpeaycMOTpeHHble [1oroBopoM w/wnu cBs3aHHblE C  €ro
3aKnoveHnemMm u/vnu ucnonHeHnem nnatexu KnveHta BaHky, pasmepbl U CpOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT
3aKIo4eHns Horoeopa 06 yCTaHOBMNEHUN KpeauTHoOro nuMuTa B pamkax npenocTaBneHns KpeouTta
«CynepMomeHTanbHbI»/«MOMeEHTanNbHbIA KPEAUT», HO 3@ UCKIIOYEHNEM nnaTexen KnveHTta:
e 06513aHHOCTb OCYLLECTBINEHUS KOTOPLIX CNeayeT He u3 ycrnosui [loroBopa, a u3 TpeboBaHuii 3akoHO4ATENBLCTBA;
e N0 ob6CcnyXmMBaHWIO KpeauTa, KOTopble NpeaycMOTpeHbl [IoroBopoM M BenuyumMHa u/vnm CpoKu ynnaTbl KOTOPbIX 3aBUCAT OT
peleHusi camoro KnneHta n/vnu BapraHTta ero noBegeHus;
® CBHA3aHHbIX C HEMCMOMHEHEM UMW HeHaanexalumm ncrnonHeHnem Knuentom ycnosui [lorosopa;
e nnatexu KnueHTa B nonb3y CTpPaxoBbiX OpraHu3auuii MNpu CTpaxoBaHUW npegmeTa 3afora no [JOoroBopy 3arnora,
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obecneunBatowemy TpeboaHus k KnneHty no [JoroBopy 06 ycTaHOBNEHUW KPEANTHOIO NMUMUTA;

e NnaTtexu KnueHta 3a ycnyru, okaszaHue KOTOpbIX He obycnaBnvMBaeT BO3MOXHOCTb YCTAHOBIEHUSI KPeOWTHOro numuta K
Cuyety KapTbl KnueHTa M He BnusieT Ha BenUUMHY NOMHOM cToMmocTu KpeguToB B 4YacTyM nnatbl 3a MNONb30BaHWe
OEHEeXHbIMU CPeAcTBaMM U MHbIX NnaTtexen, Npu ycrnosuu, 4To KnueHTy npegocTaBnseTca AONONHUTENbHAaA Bbiroga no
CPaBHEHMWIO C OKa3aHWeM TakuX YCNyr Ha ycnosuax nybnuyHow odeptbl M KnneHT umeeT npaBo oTKa3aTbCHA OT ycnyrn B
TeyeHune 14 (4eTblpHagLATH) KaneHAapHbIX AHEN ¢ BO3BPATOM 4acTW OMfaThbl MPONOPLMOHANIbHO CTOMMOCTU YacTu YCryru,
oKasaHHOW A0 yBeAoMeHus o6 oTkase;

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusATHble Ana KnveHTa MOCNeAcTBMS, HacTynuBlUMe B pesynbTaTte

HEeCaHKUMOHUPOBAHHOIO AocTyna TpeTbuMx nuy K mHdopmauun o Cuetax, Kaptax, Cpepctsax goctyna, B cryvasx

npeaycMoTpeHHbIX [Npasnnamu ncnonb3osaHus 6aHkosckmx kapT MNAO «Hopsuk BaHk» (Mpunoxexue 3 k [orosopy).

8. VMlHdopmaumio 0 Hannuum NpoCcpOHEHHOW 3a00SMKEeHHOCTU no [loroBopy 06 yCTaHOBMEHUWM KpeOMTHOro numuta B pamkax

npepoctaenenns kpeguta «CynepMomeHTanbHbIi»/«MomeHTanbHbI KpeauT» BbaHk HanpaenseT KnveHTy nUCbMEeHHbIM

yBeAOMMEHNEM (3aKkas3HbIM NUCbMOM C yBeOOMIMEHNeM O ero BpydeHun KnueHty) unu coobuieHvem nocpeactsom CMC

MHdopmMumpoBaHus/E-mail — nHdopmmpoBaHusa nubo coobuiaeT nocpenctsom KoHTakT-ueHTpa, B CPOK He nosgHee 7 (cemu)

AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3a40HKEHHOCTH.

9. Bcnyyae noraweHus cymm KpeautoB npu nocpedctse Apyrux 6aHKoB, 4epes nnaTexHble CUCTEMbI, MnaTexHble

TepMUHanbl, cucTeMbl VHTepHeT-nnatexei, a Takke 4epes3 APYrMX MOCPEAHMKOB, BCE PUCKW, CBA3aHHbIE C 3a0epPXKKOW

3auyucneHuns ynnadeHHolx KnueHtom B kadectBe Bo3BpaTa KpeanToB AEHEXHbIX CPEACTB Ha KOppPeCcnoHAEeHTCKku cyeT bawka,

nexat Ha KnueHTe. KnueHT camoCTOSATENbHO HeECeT pacxoAbl, CBSA3aHHbIE C ynnaTon KOMMUCCUW, YCTaHOBMEHHbIX 3a
nepeyvncreHme AeHexHbIX CPeacTB yKa3aHHbIMU MOCPEAHUKaMN.

[OHem wucnonHeHnss 0653aTensCTB NO BHECEHWIO NnaTexen B COOTBETCTBMM C [JOrOBOPOM CUYMTaETCA [OeHb MNOCTYNNeHus

AEHeXHbIX CPeACTB Ha KOppecnoHAEeHTCKuI cyeT baHka.

10. CTopoHbI AoroBopunucb, 4To [loroBop 06 YCTAHOBMEHWM KPEAUTHOrO NMMUTa B pamMKax NpeaocTaBneHns kpeguTa

«CynepMomeHTanbHbIn»/«MoMeHTanbHbIA KpeauT» MpekpallaeT CBOE OeNCTBME MpW MOSNIHOM MOralleHny 3afoIhKEHHOCTU

Knuentom nepep BaHkom, npu ycnosuu, 4to KpeauTHbeln numnt paseH 0.00 py6nein. [JoroBop 06 ycTaHOBMNEHUW KPEOUTHOrO

nuMuTa B pamkax npepoctaenenns kpeguta « CynepMomeHTanbHbin»/« MoMeHTanbHbIN KpeauT» cunuTaeTcs npekpalleHHbIM Co

OHA HanpasneHus baHkom KnveHTy COOTBETCTBYHOLLErO MUCbMEHHOrO yBEAOMMEHWs (3akasHoro nucbMa C yBeAOMIIEHMEM

o BpyyeHun Knunenty u/mnn CMC coobieHuns n/vnm E-mail coobieHns).

[aHHbIN NyHKT pacnpocTpaHseT cBOé AeWncTBMS Ha KnueHToB, KOTOpbIM Obin ycTaHoBneH kpeantHein numut 0,00 pybnen B

CBSI3W C HeHagnexalumm wucnonHeHnem obsasatenscts no [oroBopy 06 yCTaHOBNEHWW KPeAMTHOro NnvMuTa B pamMKax

npepoctaBnenusi kpegnta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeauT».

11. KnueHT npepgocTaBnseT baHky 3aBepeHWs W rapaHTMM B OTHOLUEHWW TOrO, YTO Ha MOMEHT nognucaHus KnveHTom

MHamemayanbHbIX YCnoBui KpeauToBaHusA/3asBneHus/3asBneHns-aHkeTel He sABnsetcd 0aHKpoTOM, B COOTBETCTBMM C

OEeNCTBYIOLWMM 3aKoHOAaTeNbCTBOM, B OTHOWEHUN KnueHTa He BbIHECEHO CyAOM onpedeneHus O MPUHATMM 3asBEeHus o

npusHaHum KrnuveHta 6aHKpoTOM, B OTHOWeEHMM KnveHTa He NpUMMEHSIOTCA Npoueaypbl, NpegyCcMOTPeHHble [ernioM O

B6aHkpoTcTBe KnneHTa.

12. KnueHt rapaHTupyeT BbaHky, 4TO B CBA3M C nognucaHuem u ucnonHeHuwem KnueHtom [oroBopa o6 yctaHoBneHun

KpeouTHOro NumuTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbI Kpeaut» He TpebyeTtcst

nony4veHune Kaknx-nmbo paspeLueHnii u cornacuin. B cnyyae, ecnu ykasaHHble pa3peLleHns unu cornacusi Heobxogmmel, KnveHt

noaTBepXAaeT, YTO Ha MOMEHT npeAcTaBneHns B baHk nognucaHHbix KnmeHtom MHAMBMAYyanbHbIX YCNOBWIA KpeanTOoBaHWSA

Takue cornacus n paspeLueHns KnneHTom nomy4eHsi.

13. KnueHT 3aBepsieT u rapaHTupyeT baHKky, 4TtOo Ha MOMeHT noanucaHusa KnueHtom WHamMBuAyanbHbIX YCNOBUMA

KpeauToBaHus/3aaBneHus/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabaBneHHble kK KnueHTy TpeboBaHusd, a Takke OCHOBaHWS Oons

BO3HVKHOBEHNS/NpeabaBneHns TpeboBaHnA/COBOKYNHOCTY TpeboBaHMi TpeTbmx nuy, K KnneHTy Ha obLuyto CymMy paBHYHO unm

Boiwe 100 000,00 (cta ThicA4) pybnen. B cnyyae ecnm Takvme TpeboBaHusi/ocHOBaHMA uMetoTcs, KnmeHT o6sa3yetca

npenoctaBute baHKy MOMHy MHGOpMauMio O Takmx TpebOBaHMAX/OCHOBAHWSIX C MNPeAOCTaBlEHVMEM MOOTBEPXKOAIOLLMX

OOKYMEHTOB [0 3akniodeHus [loroBopa 006 ycTaHOBMEHUWM KpeAWTHOrO nuMWTa B pamkax MpefocTaBneHus KpeguTa

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIA KpeauT».

14. KnueHT o06na3yetca coobwmTe mMobbiM  AoCTynHbIM — cnocobom bBaHky wuHdopmaumio 06 ocHoBaHusiX  Ans

BO3HUKHOBeHMs/NpeabABneHns TpeboBaHUs/COBOKYMHOCTY TpeboBaHmi TpeTbmx NuL, K KnveHTy Ha obLuyo CyMMy paBHYO Unu

Bbiwe 100 000,00 (cta Thica4) pybnen, umetowmxcst Ha 01 oktabpsa 2015 roga, He no3gHee 15 okTsabpsa 2015 roga. B cnyyae

Henony4veHus baHkom oT KnueHTa yka3aHHON B HacTOsALEM NyHKTe uHdopMaunn, baHk cuutaet aTo noaTeepxaeHnem cakra

OTCYTCTBUSI OCHOBaHUI ANsi BO3HWKHOBEHNA/NpeabaBneHus TpeboBaHns/coBOKynHOCTM TpeboBaHmn TpeTbnx nuy, K KnneHTty Ha

o6y cymmy pasHyto mnu Bbiwe 100 000,00 (cta Thica4) pybrnen. JaHHbIi NyHKT pacnpocTpaHseT CBOe AeWcTBMEe Ha

oTHoweHna KnneHnta n banka no [doroBopy 006 ycTaHOBREeHUW KpedWTHOrO NMMUTa B pamKax NpeaocTaBneHus kpeguta

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanTy», Bo3Hukwne Ao 01 oktabpsa 2015 roga.

16. KnueHnTt, nognuceiBas WHomBuayanbHble YCNoBWs KpeOWTOBAaHWSA, NOHMMaeT M cornawaetcs, C TeMm, 4To, ecnv OH

npegocTtaeun baHKy HeQOCTOBEpPHYO MM He MOMHyl WHgopMauuio O cBoux 0bfA3aTenbCTBax nepen TPETbUMU MMUAMM,

AaHHoe OOCTOSTENbCTBO He OCBOGOXAaeT ero OT MCMONHEHWs AeHeXHbIx obs3atenbctB nepen baHkom no [Jorosopy o6

YCTaHOBMNEHUN KPEQUTHOrO NMWTa B pamKax npegoctaBneHus kpeauTta «CynepMomeHTanbHbI»/« MOMeHTanbHbI Kpeant»

(n.4 c1.213.28 ®3 «O HecocToATENBHOCTM (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4To npu 3aknioyeHun JoroBopa 06 yCTaHOBMEHWUU KPEAMTHOIO NMMUTa B paMKax

npepocTaenenuss kpeauta «CynepMomeHTanbHbIny/«MOMEHTanNbHbIN  KPeauT» MNpeaocTaBun MOMHYK W LOCTOBEPHYIO

nHdopmaumio o cebe, CBOMX [oxogax W CBOMX obsA3aTenbCTBax neped TPeTbMMU NMUAMU U MHYHO MHAOpMaLMIo,
3anpalumsaemyio baHkom.

18. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4To npu 3akntoveHun [oroBopa 06 yCTaHOBMEHWU KpeaUTHOro NuMuTa B pamkax

npepocTtaenenns kpeauta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» MpeaocTaBunl MOMHYK U JOCTOBEPHYIO

MHdopMaLmio 06 nverLemMcs B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnveHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nognucaHus KnveHtom WHAMBMAYyanbHbIX YCNoBUWA
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KpeanToBaHus/3aaBrneHns/3asaBneHnsa-aHKeTbl OH He YKIOHSAMCHA/-eTca OT ynnaTbl KpeOUTOPCKOM 3adO0rmKEeHHOCTU, Takke He
MMEET MPOCPOYEHHON 3a[0JPKEHHOCTU MO AEWCTBYIOLUMM KpeauTHbIM 00Sa3aTenbCTBaM, He YKIOHANCS/-eTcs OT ynnatbl
Hanoros n/vnu c6opoB, NHbIX 06A3aTENbHbIX NNATEXEN.

20. Bca daktuyeckan unHdopmaums, npeactasneHHas KnveHTom baHky, sBrnsieTcs OOCTOBEPHOW UM NpaBUIibHOW BO BCEX
CyLLeCTBEHHbIX acnekTax Ha AaTy ee npegoctaenenuns. Ha paty 3akntouyeHuns Jorosopa o6 ycTaHOBNEHUN KpEAUTHOro numuta
B pamkax npepoctaBneHus kpeauta «CynepMomeHTanbHbii»/«MOMeHTanbHbIM KpeanT» He Oblno yTaeHo Kakon-rnmbo
MHdOpMaLmn, 4To Morno Obl B pesynbTaTe caenatb NPefoCTaBNEHHYD WHMOPMAaLMI0 HEBEPHON N BBOASLWEWN B
3abnyxaeHue baHk B kakmx-nnbo CylecTBEeHHbIX acnekTax.

21. KnuneHt obssyetca coobwmntb nobbiM AOCTYNHLIM cnocobom BaHky O HanuuMm/oTCyTCTBMU OBCTOATENLCTB/MHOPMAaLIMK
ykasaHHbix B n.12,13,16-20 [oroBopa 006 yCTaHOBMEHWU KPEAMTHONO fNMMUTA B paMKkax nNpeaocTaBrieHus KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIn KpeauT» He no3gHee 31 okTabps 2015 roga. lMpu HenpenctaBneHun KnueHTtom
yKa3aHHOW B HacTosALWweM NyHKTe nHdopmaumm baHk cumtaeT, yto KnueHT npegoctaBun baHKy cOOTBETCTBYOLLME 3aBEPEHMS U
rapaHTumn, npegycmoTtpeHHble n.12,13,16-20 [oroBopa 00 yCTaHOBMEHWM KpeOWTHOrO NMMMTa B pamKax npefocTaBreHus
kpeanta «CynepMomeHTanbHbIny/«MoMeHTanbHbIn KpeanT». [aHHbIN NYHKT pacnpocTpaHsieT CBOe AEWCTBME Ha OTHOLLEHUsI
Knnenta un bBaHka no [oroBopy 06 ycTaHOBNEHWM KPeaMTHOrO fnuMMUTa B pamkax npefocTaBneHuns  Kpeguta
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeanTt», BosHukwwne Ao 01 oktabpsa 2015 roga.
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lpunoxeHue Ne 11

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHus yenyrm «E-mail-uHcgpopmmupoBaHue no onepaunsam ¢ 6aHKOBCKMMU
kaptamun» B NMAO «HopBuk BaHk» (Aanee — «O6wume ycnosua npegoctaBneHus ycnyrm «E-mail -
MHJOpMUpPOBaHUE»)

1.1. Hacrtoswme O6Gwme ycnoeBuss npegocTaBneHus ycnyrm  «E-mail-nHdpopmumpoBanne»,  Tapudbl/TapudHbin
nnaH/3assnenHve/3ansneHvne-aHkeTa/IHanBMAYyanbHbIE YCMOBUS KPeAUTOBaHUS MpusHaloTcs [JoroBopom O npegocTaBneHuv
yenyrn «E-mail-mHdopmunpoBaHue», SBNsi0TCA HEOTbeMNEMOW YacTbio [loroBopa O KOMMNEKCHOM H6aHKOBCKOM 06CnyxmBaHuu
dunsnmyecknx nuu, onpeaenstoT nopagok npegoctasneHms yenyrn « CMC-undgopmuposaHnune» (ganee — Ycnyra).

1.2. Bce, 4to He onpegeneHo [oroBopoM o npegoctaBneHun ycnyrn «E-mail-uHcpopmupoBaHue», perynupyetcs
3akoHogaTenbcTBOoM Poccuickon Pepepaumm n 6aHKOBCKUMW NpasnnamMu.

[HoroBop o npegoctaeneHnn ycnyrm «E-mail-uHcopmupoBaHne» cyuMtTaeTcs 3aknioYeHHbIM C MOMEHTa NpuUHATMA BaHkom
3asBrneHns oT KnueHTa Ha MoOAKMIOYeHne Ycrnyru unmM C MOMeHTa nonydyeHus BbaHkom noanucaHHbix  KnveHTom
NHamemayanbHbIX YCIOBUI KpeaUTOBaHMS.

Bce TepMuHbI, HamMcaHHbIe C 3arnaBHOM OyKBbI, onpedeneHne KOTOPbIX HWbKe He NpUMBOAWTCH, YyNnoTpebnsawTcs B TOM Xe
3HaveHun, koTopoe 6bino orosopeHo B [loroBope.

2. OBLUME NMONOXEHUA

2.1. BaHk npepocTaBnseT KnueHTy Ycnyry npu Hanmymm TEXHUYECKOW BO3MOXHOCTW, Hanuuum y KnvueHTta otkpbiToro Cuyeta,
a Takke cornawenust mexay baHkom n cootBeTcTByloOLEel ObcnyxmBaroLLel opraHm3aLmnen.

C momeHTa 3aknioyeHnsa [orosopa o npegoctaBneHun ycnyrn «E-mail-undopmupoBanue», baHk npepoctasnset KnmeHty
Ycnyry TonbKo Ha oanH A pec anekTpoHHOW noYTbl KnneHTa, ykasaHHbii B 3asBneHumn-aHkete/3assneHun KnueHra.

BaHk Ha 6e3Bo3vme3gHON OCHOBe, COMMacHoO YyTBepxXAeHHblM Tapudam baHka, npepoctasnser ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnuneHT/3akoHHbIV NpeacTaBuTenb NOATBEPXKAAET, YTO HA MOMEHT 3aknioyeHns [JoroBopa o npefgocTtaBneHuun ycnyrm «E-mail-
MHOPMMpPOBaHME» 03HaKoMseH ¢ Tapudamm baHka.

3akoHHbIV NpeacTaBuTens KnveHTa, ABNSOLWErocd HECOBEPLUEHHOMNETHUM NULIOM, 006513yeTCst CaMOCTOSTENbHO 03HAaKOMUTLCSA
M 03HAKOMWUTb HecoBepLueHHoneTHee nuuo ¢ O6WwmMMK ycnoBusiMu npefoctaBnenns yenyrm «E-mail — nHdopmumpoBaHuey,
Tapudamu baHka n B crniyyae Heo6xoaMMOCTM 3anNpoCUTb U/UNK JaTb COOTBETCTBYIOLLNE Pa3bsCHEHUS.

3akoHHbIV NpeacTaBuTens KnveHTa, ABNSALWEroca HeCOBEPLUEHHONETHUM NULIOM, 006583yeTCsi CaMOCTOATENbHO O3HaKOMMUTLCA
M 03HaKOMWTb HecoBepLueHHomneTHee nuuo ¢ O6wmmMKu ycnoBuaMKn npefoctaBneHns ycenyrn «E-mail-uHdopmuposaHue» n
Tapudamu baHka, a B cnydae Heo6xoaAMMOCTM 3anNpoCUTb U/UNn gaTb COOTBETCTBYIOLLME Pa3bsCHEHUS.

Otka3 KnueHta oT Ycnyrn Bo3MOXeH TOMbKO MO MUCbMEHHOMY 3asiBeHuto, nepegaHHomy nuyHo B OtgeneHnn banka, nnbo
nyTeM nogauyu 3asBneHus B VIHTepHeT 6aHke, no 3BOHKY B KoHTakT-LleHTp no TenedoHam, pa3melleHHbiM Ha Cainte baHka.
OTka3 KnveHTa oT Ycnyru BO3MOXEH ToMNbKo npu 3ameHe Ha Ycnyry « CMC-uHdopmMrpoBaHue».

B cnyyae Otkasa KnueHta ot Ycnyrn «E-mail-uHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmupoBaHmey BbaHk
BrpaBe MpuoCcTaHOBUTbL obcnyxuaHve Kaptbl, 3abnoknpoBatb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUSA TpeboBaHMiA
3akoHopaTenbcTBa 06 o6s3artensHoOM yBegoMneHnn KrvMeHTOB O COBEpPLUEHUM KaXaon onepauum C UCMonb30BaHUEM
6aHkosckon KapTbl.

2.2. BHactoawmx O6WmMx ycnoBuax npegoctaBneHns ycnyrm «E-mail-nHdopmupoBaHne» MCnNonb3ylTca  cnegyolme
TEPMUHbI U ONpeaeneHunst:

2.2.1. «CoobweHue» — coollleHne, Hanpaensemoe baHkoM Ha Apgpec 9neKkTpoHHOM no4vTbl KnveHTa B pamkax
npegocTaBneHust Ycnyru;

2.2.2. «Appec 3nMeKTPOHHOM MOYTbI» — 3aMNWCb, OAHO3HAYHO MAEHTUMUMPYIOLWAa MOYTOBLIA ALWMK, NOAAEPXKUBAIOLLNA
npvem n nepegavy coobLLeHUA, Ha KOTOpPhLIV cneayeT AOCTaBUTb COOBLLEHNE;

2.2.3. «3aaBneHne» — NMCbMeHHOE 3asaBreHne KnneHTta Ha NOLKMNIOYEHNe, UBMEHEHNE UITK OTKIOYEHKEe YCryru, B TOM Yncne
HanpaBneHHoe KnveHtom B UHTepHeT GaHke, nnbo 3asiBneHve/3asBneHue- aHkeTa, cogepxallee/-as cornacme KnueHTa Ha
NOAKIIOYEHME, N3MEHEHWE UMK OTKIIOYEHne YCnyru;

2.2.4. «lMaccuBHbIN pexum» — npepgoctaBneHne baHkom wuHdopmMauum (cormacHo n 2.4. [lMpaBun nonb3oBaHus) 06
onepauuax no Cuyety c ucnonb3oBaHvem KapTbl nocpeactsom otnpasku CoobuieHns Ha Homep TenedoHa COTOBOWM CBSI3M
KnueHra.

2.2.5. «<YBegomneHue» — coobLieHne, HanpaBnsemoe baHkoM Ha Agpec aneKkTpoHHoW noudtbl KnveHta o6 onepauwmsx,
COBEpLUEHHbIX C Ucnonb3oBaHNeM KapTbl B paMkax npefocTaBneHus YCnyru.

2.2.6. U3ameHeHue Ycnyrn — nameHeHne Agpeca aneKkTpoHHON noyThl KnveHTa, K KOTOpOMy MOAKIoYeHa Yenyra.

2.3. Ycnyra npepoctaengetca KnveHtam, nmerowmm Agpec arneKTpOHHOM NoYThl, U TONbKO No KapTtam, Cpok AeNCTBMSA KOTOPbIX
He UCTEK.

2.4. Ycnyra poctynHa no OcHoBHoM n/vunn OononHutensHon Kapte KnueHta. MopkntoyeHne K Ycnyre Heckonbkux Agpecos
3MNeKTPOHHOM NoYTbl KnneHta HeBo3MoXxHO. [ns kaxaoro Oepxatens KapTbl BO3MOXHO NOAKMIOYEHME K YCnyre TONbKO O4HOro
Apnpeca aneKTpoOHHOM NoYThbl.

2.5. KogHon Kapte KnueHta moxeT ObiTb nopkntodeHa ycnyra «CMC-uHgopmupoBaHue» wu/vnu Ycnyra «E-mail-
MH(OPMUPOBAHMEY.

2.6. Ycnyra nogkntodaetca K kaxgon Kapte KnuenTta otgenbHo — no 3agaenenunto Knunedta. B cnyyae, ecnu KnveHtom
ABMNSETCS HECOBEpLUEHHOMNEeTHee NuLOo, MO MUCbMEHHOMY 3asBneHuno Takoro KnuneHta n nucemeHHoro Cornacus 3aKOHHOTO
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npeacTaBuTens.

2.7. B cnyyae ecnu KnueHTy BblgaHbl ABe u 6onee KapTbl U K HAM NoAkmtoveHa Ycnyra, To Npu U3MeHeHun YCryrm K ogHom u3s
Takmx KapT Ycnyra aBToMmaTnyeckun nameHsietcsa no octaneHelM Kaptam Knvenra.

2.8. B cnyyae ecnu k Kapte KnueHTa nogknioveHa Ycnyra, To npy usMeHeHun Ycnyrn k Takon Kapte Ycnyra aBTomaTnyecku
n3MmeHseTcs no octaneHelM Kaptam KnveHTa, BbigaHHbIM BaHKkoM.

2.9. B cnyyae, korga KnueHTy BbiaaHbl ABe 1 6onee KapTbl kK ogHoMy CueTy 1 Ycnyra nogknioyeHa Tonbko kK ogHon KapTte, a no
apyrum Kaptam atoro e Cuyeta He nogkntodeHsl Ycnyra n ycnyra «CMC-uHdopmypoBaHme», To baHk Bnpase no peLueHunto
YNONMHOMOYEHHOTO OpraHa WCNonb3oBaTb YKasaHHbIM B 3assneHun/VIHaMBMAyanbHbIX YCNoBUSAX KpeauToBaHwusa Apgpec
3MNEKTPOHHOW MOYThI, KaK KaHan CBA3W ANA HanpaeneHus YeBegomreHui o6 onepaumsix, COBEpLUEHHbIX C MCMOoNb3oBaHMEM
apyrux Kapt atoro e CyeTa, k KOTOpPbIM He noAkmntoYeHbl Yenyra u yenyra « CMC-uHdopMupoBaHme».

2.10. B cnyyae, korga y KnueHta nopgkntoyeH k Yenyre «E-mail-uHcopmypoBanve» Agpec anekTpoHHOW MoYThl U KnueHTt npu
noanucaHun 3asasnenus/ViHouBuAayanbHbIX YCNOBWUMA KPEAMTOBAHUS YKasblBaeT B HEM WHOW AOpec 3neKTPOHHOW MouyThbl, TO
AJpec aneKTPOHHON NOYTbl CYATAETCH U3MEHEHHbBIM.

3. COOEPXXAHUE YCIIYTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHue KnneHta o6 onepaumsax no CuyeTy, COBEpLUEHHbIX
C ucnonb3oBaHueM KapTbl, a TakKe Ha CHWXEHME pucka NPOBEAEHWS HEeCaHKLMOHUPOBAHHBLIX Onepauui ¢ NCMonb30BaHUEM
KapTsbl.

3.2. B pamkax npepoctasneHusa Ycnyrm baHk B aBTOMaTtM4eckoM pexvme Hanpaenset uHdopmauuio o [JocTynHoM ocTaTtke
nob onepauuax no Cuyety cucnonb3oBaHveM KapTbl, a Takke npodyto uHpopmauuio B Buae CoobuweHnn Ha Apgpec
ANEKTPOHHON noyThl KnueHTa.

3.3. B pamkax nomnb3oBaHus Ycnyro KnueHT Ha ocHoBaHwu 3asiBneHus/MHouBuayanbHbIX YCIOBWUA KpeaWTOBaHWUS UMeEET
BO3MOXHOCTb NPOMN3BECTM crnieaytolme aericteusa B OTaenenuax baHka/IHTepHeT BaHke:

3.3.1. nogknio4nTb Yenyry;

3.3.2. nIsMeHuTb NapamMeTpbl Ycnyru, a UMeHHo: Agpec 3aneKTPOHHOW NoYyThl;

3.3.3. oTknounTb Yenyry, npy ycrnosumn 3ameHbl Ha Yenyry « CMC — nHdopMupoBaHue».

3.4. Monb3oBaHve Ycnyron AOCTynHO Tonbko B MaccuBHoM pexume. B MNaccnBHoM pexume KnueHT ([epxatens OCHOBHOW
kapTbl) nonyyaet CoobLeHuns, npu niobomM naMeHeHUn octaTka AEeHEXHbIX CPEACTB Ha ero TeKyLleM cyeTe, CneayoLwmx TUNnoBs:
3.4.1. YBegomneHus ¢ nHgopmaumer o JoctynHom octaTke un 06 onepaumsx no Cyety ¢ ncnonb3oBaHvemM KapTbi;

3.4.2. CoobueHuns ¢ nHdopmauueri o loctynHom octaTke n 06 onepauusix no Cyety 6e3 ucnonb3osaHusa KapThbl;

B MaccueHoM pexume KnveHT (depxaTtenb 4ONOMHUTENBHOW KapTbl) nonydaeT CoobuieHus Tonbko o6 onepaumsax no Cuery,
COBEpLLEHHbIX C Ucnonb3oBaHneM KapTbl.

3.5. BaHk He oTcbinaeT CoobLieHus no onepauusiM, Kotopble Obiny nponsseaeHsl No Cyety KnueHTa B nepuog ¢ 00—00 yacos
0o 10-00 yacoB 6e3 ucnonb3oBaHust KapTbl (nonyvyeHne HanuuHbIX AeHexHbIX cpeacTtB B OtaeneHun baHka, nononHeHue
cyeta B OtpeneHun baHka, GesHanunyHoe nononHeHve Cyeta u T.Mn.). [aHHBIM NYHKT yTpauvMBaeT Cuiy Npyu Hanuyum
TEXHWYECKOW BO3MOXHOCTM OTCbinaTe CoobLleHns no onepauunsimM, kotopble 6binv nponssegeHsl no Cuety KnueHTta B nepuog
¢ 00- yacos go 10-00 yacoB 6e3 ncnonb3oBaHnsi KapTebl.

3.6. baHk oTcbinaer YBegomrnieHuss Mo onepauusM, KoTopble Obinv npou3sBedeHbl € ucrnonb3oBaHvem KapT KnueHnta
KpPYrnocyTOYHO.

3.7. YBegomnenuss nopnexaT XpaHeHu B cooTBeTcTBylowen OB6CnyxuBalwLWen opraHusaumm B TEYEHME CpoKa,
YCTaHOBINEHHOIO 3aKOHOAATENBLCTBOM.

3.8. baHK He HeceT OTBETCTBEHHOCTU 3a AEWCTBUS TPETbUX NUL,.

3.9. B cnyyae nepesbinycka KapTbl, TOOKMIOYEHHON K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnun y KnuenTta nogkntoveHa Ycnyra, a Kapta 3abnokvpoBaHa, TO npu npoBegeHun onepauuii KnveHtom
nocpenctBom WHTtepHeT 6GaHka YBeoomneHus O COBepLUeHHbIX onepauuax no CueTy HanpaensaioTca baHkom B nopsgke,
npeaycMOTPEHHOM HacTosawmMy OBLmMMK ycnosnsammu npegocTasnenms yenyrm « E-mail-nHcopmunpoBaHmey.

3.11. KnmeHT npu nonb3oBaHUMK YCNyron cornawaeTcst ¢ TeMm, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nubo aBapuw,
cbon unu nepebou B 06CNyXKMBaHUW, KOTOpble MOryT MOBMeYb 3a cobol 3agepxkM wunu HepoctaBky CoobLueHui
Knuenty/[lepxatens KapTbl, CBsi3aHHble C 0OOpYLOBaHWEM, CUCTEMaMW MOAAYM INEKTPOSHEPTUM W/UMKU NMHWUA CBA3U UNn
ceTel, KoTopble 0b6ecnevmBaloTCsl, MOAAKTCSA, SKCNyaTUpPYTCa u/unu obcnyxmearTca TPETbUMU NULAMMN.

4. NOPAAOK NOAKMNKYEHUA, UBMEHEHUA, OTKIMKOYEHUA YCNYTU
4.1. TogkntoyeHne Ycnyry NpousBoAMTCS MPU OTKPbITUM w/unu obcnyxunsaHnm CuyeTa KnueHTy Ha ocHoBaHun 3asBreHus,
nopyyenus KnmeHta 3BOHKOM no TenedoHy, Yepe3d baHkomaT (TONbKO NPV HanMMYMM TEXHUYECKOW BO3MOXHOCTM) Nnbo npu
nonyyeHun baHkom nognmcanHbix KnneHtom NHAMBYMAYanbHbIX YCNOBUI KpEAUTOBAHMWS.
4.2. 'ameHeHue mnu OTKIIYeHre YCnyrn npomsBoauTcs cotpygHukoMm barka B OtaeneHvun baHka Ha ocHOBaHWM JOKYMEHTa,
yoocToBepstowero nuyHoctb KnveHta wu 3asBneHus/3asiBneHus-aHkeTbl, MO 3BOHKY B KOHTaKT-UeHTp, no TenedoHam,
pa3mMelleHHbIM Ha CanTte baHka, nnbo B VIHTepHeT GaHKe Ha OCHOBaHUM NOAMUCAHHOIO 1 HanpaeneHHoro B baHk 3aseneHwns.
4.3. Mpu NOAKMIOYEHNN U OTKITIOYEHUN YCNYrM Ha ocHOBaHWUKM 3asnBreHus, nogaHHoro Knuentom nnyHo B OTaeneHnn baHka,
CoTtpyaHuk baHka:
e  KOHcynbTupyeT KnueHTa/3akoHHOro npeacTaBuUTEns MO NOPSAKY MOAKIMIOYEHWS, U3MEHEHWs, OTKIYeHus Ycnyru,
a TakKe nopsaaKy npegocTaBneHns Ycenyru;
e npepoctaBnseT KnueHTy/3aakoHHOMY MpeacTaBuTENtO Ans O3HaKOMMEHWS MakeT OOKYMEHTOB, Heobxoaumbix Ans
MOAKIMIOYEHUS, U3MeHeHUsa U oTkmoveHus Ycnyrn (MpaBuna, 3asenexue, Tapudbl, WHCTpyKuuio nonb3oBaTtens
Ycnyrm, iHamBrayanbHble yCrnoBusi KpeauTtoBaHus );
e 3anpawwuvBaeT y KnveHTa napaMeTpbl NOAKMOYEHNS UK OTKIIOYEHUS YCNYrn, yKasaHHble B 3asBreHuu;
e npuHMMaeT noanucaHHoe KnveHtom 3asiBneHue. lNMpoctaBnser Ha 3asBneHMn COOTBETCTBYIOLUME OTMETKU, BBOAWUT
nHOpMaLMIo, ykasaHHyto B 3asBneHnn B MHPOPMaLMOHHYo cuctemy baHka.
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4.4. TlogkntoyeHne, U3MEHEHUE UNU OTKMOYeHVe Ycnyrm npov3BOAMTCS He MOo3dHee crepyrolero paboyvero OHst o AHS
npuéma ot KnueHta 3assneHus.

4.5. B cnyyae HEBO3MOXHOCTU MCMOSb30BaTb MOAKIKOYEHHBIN K Ycryre AZpec aneKkTPOHHOW MOoYThl, NpegocTaBneHne Ycnyru
no Kapte/-am KnneHta moxeT 6bITb NPUOCTAaHOBIEHO Ha OCHOBaHUW 3asaBneHnsa KnveHTa. B ykazaHHom cnydae KnveHT o6s3aH
NpefoCcTaBUTb WMHOW KaHan CBA3WM [ANs HanpasreHus yBegomneHun ob onepauusix, coBeplueHHbIX ¢ KapTon, uHave
obcnyxusaHue KapTtbl MOXeET GbITb MPUOCTAHOBMNEHO.

4.6. Ins noBTopHOro nopaknodeHns Yenyrn Knuenty Heobxoammo obpatuteca B OtaeneHne baHka ons 3anonHeHUst HOBOrO
3aaBneHua ans noaknodeHusa Ycnyru, no3BoHUTb B KoHTakT-UueHTp BaHka no tenedoHam, pasmeleHHbIM Ha Cante baHka
UNN CaMOCTOATENBHO NOAKMYNTL yenyry B IHTepHeT 6aHke.

4.7. Npw npekpalleHn okasaHusa Ycnyru yaepxxaHHasi Komyccnsa Bo3BpaTy He NOATEXNT.

4.8. Ycnyra MmoxeT ObITb OTKMOYeHa Ha ocHoBaHuM 3asBneHust KnueHTa, Ho npu obsasaTensHow 3ameHe Ha ycnyry «CMC —
MHdopMMpoBaHue». B cnyyae otkasa KnueHta ot Ycnyrn 6e3 3ameHbl Ha yenyry « CMC — uHdopmupoBaHme» baHk Bnpase
npuocTaHoBuTbL obcnyxuBaHne KapTbl, 3abnokupoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHWi
3akoHopaTenbcTBa 06 oba3aTensHOM yBefomneHmn KnmeHToB 0 CoBEpLUEHUN KaXaon onepauumm ¢ ucnonssosaHvem KapTbl.

5. NPOYXE YCNnoOBUA

5.1. baHK Mpu yCroBUM CBOEBPEMEHHOro W Haanexaliero YBeAOMMEHWS KIMeHTa O COBEpLUEHHOW onepauunm He Hecet
OTBETCTBEHHOCTb 3a MpPWYMHEHHbIn KnuneHTy yuwepb B cnyvyasx HeCaHKUMOHMPOBAHHOIO [AOCTyna CTOPOHHMX nwL
K nepepaBaemblmM CoobLueHnsam wn/vnn npu nepepade CoobLUEHUA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYM CTOPOHHWUX
nvy, Bcnyyvae Hapywenusa Knuentom [lpaBun ucnonb3oBaHus 6GaHkoBckux kapT [MAO «Hopsuk BaHk», a Takke 3a
Hernony4yeHe nnm HeCBoeBpEeMEHHOE NnonyyeHne YBeAoMINEeHn, CBA3aHHOE C AencTBusaMu Knventa n/vnu Tpetbnx nuu.

5.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE WU YacTUYHOE HEWCMNOSHEHVWEe CBOMX 06513aTenbCTB MO NPeAoCTaBlEeHNto
Ycnyrn, ecnu HeucnorHeHue SBMseTCcs CreAcTBuemM ObBCTOSATenbCTB HEMpeodonUMON CUfbl, B TOM 4YMCNeE: HaBOAHEHWS,
noxapa, 3eMrneTpACEeHNs U UHbIX CTUXUIAHBIX GeACTBUIA, Henonagkax B IMHUSIX CBS3WN M cOOeB CUCTEMbI, a Takke BOWHbI Un
BOEHHbIX AENCTBWI, akTOB UMW AENCTBUIA OPraHoB roCyAapCTBEHHOW BMACTW UMK ynpasneHns v nobbix Apyrnx o6CcTosTensCTs,
HaxXOAALLMXCA BHE pa3yMHOro KOHTpons bawka.

5.3. Jliobble nameHeHnsa wn/vnn gononHeHns B O6wue ycnosus npegocTtaeneHus ycnyrm «E-mail-undopmupoBanue» n/vnu
Tapudbl C MOMEHTa BCTYMNMEHNS UX B CUIY PaBHO pacnpoCTPaHATCA Ha BCeX Nonbaylowmxca Yenyron KnueHTos, B TOM yncne
Ha TeX, KTO Ha4yan nonb30BaTbCs YCNyron paHee Aatbl BCTYNNEHWUA COOTBETCTBYIOLLErO N3MEHEHUS B CUMy.
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lMpunoxeHue Ne 12

k [Jocoeopy o KoMnneKcHOM 6aHKOB8CKOM
obcnyxueaHuu ghusuvyecKkux auy,

8 [NTAO «Hopeuk BaHk»

MpaBuna npepgoctaBneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hacrosiwue [MpaBuna npepoctaenenus Knventam ycnyrm «CMC Bbyab B Kypcel» B [AO «Hopeuk BaHk» (manee no
Tekcty — [paBuna), Tapudnbl, 3asaBneHve Ha nogknoveHme ycnyrm «CMC byaob B Kypcel» n komnnekcHoe 6aHkoBckoe
obcnyxuaHue npuaHatotes Jorosopom o npegocTtaeneHun yenyrn « CMC Byap B Kypcel» 1 ABnsloTCA HEOTbEMMEMOW YacTbio
[oroBopa o0 kKoMNIeKCHOM 6aHKOBCKOM OBCMYXMBaHUW PU3NYECKUX NKL,.

1.2. Bce, 410 He onpegeneHo [oroBopom o npegoctasnenun ycnyrm «CMC byab B Kypcel», perynupyetcs
3akoHogaTenbcTBOM Poccuickon Pepepaunm n 6aHKOBCKMMW NpasnnamMu.

Horosop o npegoctaeneHnn «CMC byab B Kypcel» cuuTaetcs 3akmnoyeHHbIM C MOMeHTa npuHATUS BaHkom ot KnueHTa
3asaBnenus Ha nogktoveHne « CMC byapb B Kypce!» n komnnekcHoe 6aHKoBCKoe 00CnyXuBaHuve.

1.3. HacToqwme lNpaBuna He pacnpocTpaHaTca Ha [depxaTtenen JONONHUTENbHbIX KapT.

2.0BLWMUE NMNONOXEHUA

2.1. baxk npepoctaenaet Knuenty ycnyry «CMC Byab B Kypce!» (ganee mo TekcTy — Ycnyra) npu Hanmuyumm TeXHUYECKOW
BO3MOXHOCTW U Hannumu y KnueHTa oTKpbITOro Tekyllero cyeta B baHke, ¢ ucnonb3oBaHveM MeXayHapoaHbiX O6aHKOBCKMX
kapT (aanee — «CueT») (3a ucknodeHnem CyeTa, K KOTOPOMY ycTaHoBIEH KpeanTHbI numMuT).

C MomeHTa 3akntoveHus [Jorosopa o npegoctasnernmun ycnyrn «CMC byab B Kypce!» BaHk npenoctaBnsieT Ycnyry Ha HoMmep
mobunbHoro TenedoHa KnueHTta, ykasaHHoro B 3asiBneHun Ha nogkntodeHue ycnyrm « CMC Byab B Kypce!» n komnnekcHoe
HaHkoBCKOe obCcnyxmBaHue.

KnueHT noaTBepxaaeT, 4TO HAa MOMEHT 3akntodeHuns [loroBopa Ha npegoctaeneHne ycnyrm « CMC Byab B Kypce!» o3HakomneH
¢ Tapncamu baHka.

2.2. B lNpaBunax ncnonb3ytoTcs cnegyrolime TepMuHbl 1 onpegeneHus:

Mo6unbHbIN TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatolmn npuem n nepegady CMC-yBegomMneHuin.
3asiBneHne Ha nopgkntoyveHune ycnyru «CMC Byab B Kypcel» - nucemeHHoe nmbo HanpaBneHHoe B WHTepHeT GaHke
3asaBneHue KnveHTta Ha nogknoveHne Ycnyru.

Ycnyra — ycnyra «CMC Byap B Kypce!», npegoctaBnsemas KnueHtam B COOTBETCTBUM C HacTosilmMu [pasunamu.

MMC I'MN - MNocypnapcTtBeHHas WHOPMaUMOHHAA CUCTEMa O TOCYAapCTBEHHbIX M MyHUUMnanbHbiX nnartexax. TMC TMI
npeacTtaensdeT coboi LEeHTpanM3oBaHHYl0 CUCTeMy, obecneumBalollylo npueM, ydeT v nepegadvy uHpopMauum mexay ee
y4aCTHUKaMK, KOTOPbIMW SBMATCA aAMUHUCTPATOPbl AOXOAOB OlogxeTa, OopraHusauuv no npueMmy nnaTexen, nopransl,
MHOroyHKLMOHanNbHbIE LEHTPbI, B3aumogencteme kotopbix ¢ TMC MMM npor3Bogutcs 4yepes cucTeMy MeXBELOMCTBEHHOMO
anekTpoHHoro B3anmogencteusi. M'MC TMIN no3sonseT uanyeckum nuuam nomny4mTe nHdopMauumio o cBomx obsizatenbcTeax
nepep 6rompketamu BrompxkeTHOM cucteMbl Poccuiickon ®efgepauum no NpUHUMNY «EAMHOTO OKHay.

HauucneHue - 065a3aTenbCcTBO hranyeckoro nuua nepeq Giogxetamm OtomkeTHoOM cuctemMbl Poccuiickon degepaumu.
Mony4yatenb (Mony4yatenb HauyucneHum) - AOMUHUCTpPATOPbI AOXOA4O0B OHOAXKETOB, rocy4apCTBEHHbIE U MyHMUMMANbHbIE
yupexaeHus, cyabl, OpraHbl 3anvMcy aKkTOB rpaXaaHCKoro coctosiHus. MNepeyeHb MNonyyatenen ykasaH B Nn.2.5 HacToAwwmMxX
Mpasun.

UHdopmauusa o Hauncnenmsax (MHdopmauusa) — cymma Hauucnenun B pybnsix, konmdectso HauvucneHun B pa3buske no
MonyyaTtenam.

2.3. Ycnyra npepoctaBnsietca KnueHtam, sBnswowmMuca Bragensuamym MoOunbHbix TenedoHoB, ornepaTtopaMu KOTOPbIX
ABNSAKTCS onepaTopbl, 3aperncTpupoBaHHbIe Ha Tepputopun Poccuiickon ®enepaumu.

2.4. Ycnyra npenocTaBnsieTcsi TONbKO K O4HOMY HOMepy MobunbHoro TenedoHa KnuenTa.

2.5. Ycnyra no3BonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbIM KnveHTom B 3asiBneHun Ha nogkntovenve ycnyrn «CMC Byab B
Kypce!» n komnnekcHoe 6GaHkoBCkoe obGcnyxuBaHve/3asBneHun Ha nsMeHeHue AanHbix no ycnyre «CMC Bygb B Kypcel»,
nonyuntb MHcopmaumio, cogepxatlytocs B F’MC MMM o Hauncnennsx nepeg MNonyyatenaMm HauMcneHvn.

Ecnu NonyyaTtenem siBnsetca U®HC - npegoctaensetca MHdopmauma o NpoCcpoYeHHON 3a40IDKEHHOCTM NO ynnarte Hanora,
a Takke nenn. [anHasa WHdopmaums npepoctaBnsetca no Homepy MHH. O6sasatensctBa nepeg WOHC B TMC TMI
oTobOpaxaloTcs TONbKO NPW HaNM4YUM NPOCPOYEHHOW 3a0IMKEHHOCTM MO ynnarte Hamnora. HauncneHHble cymmbl Hanora, cpok
ynnaTtbl KOTOPbIX He HacTynun, B IHdbopmaLun, nony4yeHHOM B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu lMonyyatenem saBnsetrca YB[ - npepoctaensetcsa WHdopmaums o wrtpadax MBOO. OaHHas WHdopmauuns
npefocTaBnsieTCsa Mo CepyMm U HOMEpPY BOAMTENLCKOrO yAOCTOBEPEHUSI W/UNN CBUAETENbLCTBA O Perncrpaumum TpaHCNopTHOro
cpencTsa.

Ecnu NMony4yatenem siBnsaetca YPCCI -npegocrasnsetca MHpopmaumsa 06 nCnonHUTenbHbIX NPOU3BOACTBax (KONMYECTBO U
cymwmbl). NaHHas MHdopmaumsa npegocTtasnseTtca no Homepy CHUIC.

Ecnu Nony4yatenem aBnsietca YPMC — npenocraensetca NHdpopmauusa o Hanuuum wtpadoB 1 cOOpoB N0 cepum 1 HOMepy
nacrnopTa rpaxgaHuHa P® (ana pesuaeHTa), Anst HEPe3NAEHTOB — N0 HOMEPY pa3peLLeHnNst Ha BPEMEHHOE MPOXMBaHUE, cepumn
1 HOMEpY MWUrpaLMOHHON KapTbl UNU CEPUU M HOMEpPY NacnopTa UHOCTPaAHHOrO rpaxaaHuHa/ yaoCTOBEPEHUS MMYHOCTM nuua
6e3 rpaxgaHcTeal yoocToBepeHuio bexeHLa.

3. COOEPXXAHUE YCIYTU

3.1. BaHk, cornacHo ytBepxaeHHblM Tapudam baHka, u ¢ yyetom Hactoswmx MNpasun, npegoctasnset KnueHty Ycnyry npu
Hanmumm y Hero CueTa (3a ucknodeHnem Cueta, K KOTOpoOMy ycTaHoBMneH KpeauTHbI NMMUT) C UCMONb30BaHWEM MOOUIBHOM
cBs3u yepe3 CMC-coobieHus (nanee — CMC yBegomneHue).
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3.2. BaHk B pamkax Ycnyrv no AaHHbIM [OKYMEHTOB, yka3aHHbIM KnneHTom B 3asBneHun Ha nogkntovenue yenyrn « CMC byap
B Kypcel» n komnnekcHoe 6aHkoBckoe obcnyxvBaHue/3asBneHnn Ha naMeHeHne gaHHbix no ycnyre «CMC byab B Kypcel»,
ocyliecTBnseT 3anpoc daHHbix B TMC Ml B pabouve gHW (C noHedenbHWKa MO MATHWLY, 3@ WCKMIOYEHUEM BbIXOAHbIX W
npasgHWYHbIX OHEW, YCTaHOBMEHHbIX 3akoHoaaTtensctBoM P®). Ha ocHoBe nony4veHHbIXx AaHHbix 3 TMC MM Baxk
HanpasnseT KnueHTy nocpegctsom HanpasneHns CMC-coobueHns Ha mMobunbHbll Homep KnueHnta WHdopmauuio o
HauncneHusax n MNonyyatene HauncneHui.

3.3. Ecnu NHdopmaumsa o Hauncnerusax B TUC T'MIT otcyTcTByeT Ha aaty dopmmpoBaHus 3anpoca, To CMC ysegomnenune He
HanpasnseTca B agpec KnueHrta.

3.4. Nndopmaumsa o Hauncnenusx n ux Monyvatenax He HanpasnseTca KnneHTy npu ycnosuum, 4To paHee Takas MiHdopmaums
yxe 6bina HanpasneHa KnneHTy, Ha ycnoBusx, npeaycMoTpeHHbIX N.3.2 HacToAwmx MNpasun.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk obsasyeTcs:

4.1.1. Yeepomnatb KnuneHta o Hauncnenmsix B TMC TMI1, ecnu TakoBble WMEKTCH, B MNOpPSOKE M Ha YCMOBUSX,
npeaycMOTPEeHHbIX HacToswmmn Mpasunamu.

4.1.2. TMpepoctasnate Knnenty NHdopmaumio nocpegctsom CMC yBegomieHus criedylowero cogepXaHus: HarnMeHoBaHue
Mony4yaTens, konnyecTBo Hauncnennii no gaHHomy MNonyyartento 1 obwas cymma Havncnenuii no Monyyatento.

4.2. baHk umeeT npaso:

4.2.1. MNpekpaTuTb NpegocTaBneHne Ycnyru B cnyyvae HapylweHus KnueHtom cesoux 06a3aTenbCcTB, NPUHATLIX B COOTBETCTBUN
¢ MNpaeunamu, 6e3 ysegomneHus KnveHta, 4To He BrieyeT 3a cobon npekpaiieHne obssatenscTB KnveHTa no BO3MELLEHWIO
BaHky nnatbl 3a npegocTaBneHve Ycnyru, BO3HUKLLEN MO AaTy NpekpalleHus npeaoctaBneHns Yenyru.

4.2.2. Ecnu KnneHT B TeveHnn 3 (Tpex) MecsueB Noapsa He onnadyvmeaeT nnaTy 3a Ycnyry, npekpaTuTb eé npefocTaBreHve
6e3 HanpasneHuss cooTBeTCTBYOLWEero ysegomnenns Knventa. NMoBTOpPHO NOAKNIOYUTE YCMyry MOXHO Npu fIMYHOM obpalleHum
Knuenta B baHk, 3anonHue 3asiBneHne Ha nogkntoveHne ycnyrm «CMC Byab B Kypce!» nubo npu HanpasneHun 3asBneHus Ha
noakntoyeHune ycnyrm «CMC Byab B Kypce!» B VIHTepHeT GaHke.

4.3. KnueHTt obs3yeTcs:

4.3.1. CobniogaTb HacToswwme lNMpasuna npegoctasnexHus bankom Ycnyru.

4.3.2. YnnauuBaTb baHky nnaty B TOM Yncne BO3HMKLLYIO A0 AaTbl MpekpaweHnsa npegocTasneHns Ycnyru, 3a npegocrasneHne
Ycnyri B nopsiake n pasmepe, yctaHoBneHHelMu MNpasunamu n Tapudamu baHka.

4.3.3. CamocTtosATenbHO obecneunBaTb 3awmTy cBoero MobGwnbHoOro TenedoHa, HOMep KOTOpPOro ykasaH B 3asiBneHun
Ha nogknioveHne ycnyrm «CMC byaob B Kypcel», OT HecaHKUMOHMPOBaAHHOrO AOCTyna (MCMOMb30BaHWsA) TPeTbUX nuy,
N BUPYCHBIX aTak.

4.3.4. Tlpy M3MeHeHUM Homepa MOBMMBHOrO TenedoHa UNM ApYrMx AaHHbIX npeacTaBuTh BaHky 3asBneHue Ha MamMeHeHue
AanHbix no ycnyre « CMC Byab B Kypce!».

4.4. KnueHT nmeet npaso:

4.4.1. B cny4ae BO3HUKHOBEHWS Y KnneHTa NpeTeH3nin, CBA3aHHbIX C NOMyYeHHbIMU W/MN HEMONYYEeHHbIMU YBEAOMEHUAMN,
HanpaeBuTb B BaHK MOTMBMPOBaHHYKD MUCbLMEHHYK npeTeH3uto. [pn HEeBO3MOXHOCTU paspeLleHus pasHornacuim Ccropbl
paccmaTpuBaroTcsa B yCTaHOBMEHHOM [loroBopoM nopsake.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHNE UNWN HeHaasexallee BbiNonHeHne 06s3aTenbCTB No HacToswmm lNMpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C ANCTBYIOLLMM 3akoHodaTenscTBoM Poccuiickon ®egepauuu.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06opyaoBaHMA W NPOrPaMMHbBIX CPEACTB TPEeTbMX Muu,
noBrnekwmne 3a cobon HEeBO3MOXHOCTb AocTyna KnueHTa K nonyyeHuio Ycnyrm nocpegctBoM MOOMIBHOW CBA3M M BO3HMKLLNE
B pe3yrnbTaTte 3agepXXKu NonyYyeHun MHPOPMAaLIMOHHbIX YCIyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a ywepb un dakT pasrnaweHns 6aHKOBCKOWM TaviHbl, BO3HUKLUME BCNEACTBME Aomnycka
KnvneHToM TpeTbux nuu K ncnomnb3oBaHuio MobunbHoro tenedoHa, HoMep KOTOpPOro ykasaH B 3asiBMEHWM Ha MOAKMoYeHue
Yenyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE HapyLleHns KOHUAeHLManbHOCTU nepegaBaemMon MHdopmaLunm B ceTsax
MOBUIBbHOW CBA3M.

5.5. baHK He HeceT OTBETCTBEHHOCTb 32 HEBO3MOXHOCTb npousBegdeHuns 3anpoca B T'MC Ml no TexHMYecKum npuyuHam,
HesaBucsAwmm ot banka. OnnaTta 3a Ycnyru npoussoanTcs cornacHo Tapudam bawka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HEAOCTOBEPHOCTL MHdopmauwmun, nonyyeHHomn ot T'MC MM, B oTBeT Ha 3anpoc baHka
no KnveHty.

6. NOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. lNogknioyeHne Ycnyrm nNpoM3BOAMTCH Ha OCHOBaHWM 3asdABneHus Ha nogknodeHne ycnyrm «CMC bygop B Kypcel»
M KOMMIEeKCHOe OaHKOBCKOe obOcnyXuBaHue. Ycnyra HauvHaeT MpefoCTaBnsiTbCsl He Mo3gHee cregyouwero pabodero OHs
nocne gatbl nognucaHua KnneHtom 3aseneHuss Ha nogknoverve yenyrn «CMC Byab B Kypce!» n komnnekcHoe 6aHkoBckoe
obcnyxuBaHue.

N3ameHeHne wu oTknoveHne Ycnyru npomsBogutcs CoTtpygHukom B OTgoeneHun bBaHka Ha OCHOBaHMM COOTBETCTBYHOLLENO
3asiBneHus 1 npy npeabsasneHun KnmeHTom AOKYMeHTa, yAOCTOBEPSIIOLLEro NMMYHOCTL Nubo B VIHTepHeT GaHke Ha OCHOBaHWUU
HanpaBneHHoro B baHk 3asaBneHus.

6.2. MiaMeHeHVe [aHHbIX OOKYMEHTOB UM HOMepa MOOWMbHOro TenedoHa, MpPoOU3BOOUTCA HA OCHOBaHWM 3asiBNeHust Ha
n3MeHeHne paHHbIXx no ycnyre «CMC byab B Kypcel». 3asBneHue pomkHo ObiTb npegoctaBneHo KnueHToM nunyHO B
Otpenenve baHka nubo nytem nogayv B IHTepHeT GaHke.

6.3. MiameHeHne unu oTknoYeHne Ycnyru nponsBoAMTCS He No3gHee cnepytowlero paboyero oHs co AHsA npyvema oT KnveHTa
COOTBETCTBYIOLLErO 3asiBNeHus.

6.4. B cnyyae yTtpatbl nogkntouyeHHoro k Ycnyre MobunbHoro TenedoHa, SIM-kapTbl, npegoctaBrneHne Ycnyrm Ha LaHHbI
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HoMep MobunbHoro TenedpoHa KnueHTa, ykasaHHoro B 3asiBNeHWM Ha NOAKMIOYEHWe YCnyrn, MOXeT ObiTb MpekpalleHo Ha
ocHoBaHWK 3asBrieHns 06 oTkYeHUn Yenyru, nogaHHoro Knmerntom nuyHo B Otaenenune baHka nnu B MiHTepHeT 6aHke.

6.5. lMNpu npekpalyeHnn okasaHus YCnyri yaepxaHHas onnara Bo3BpaTy He NoANnexuT.

6.6. [ins nosTOpHOro nogkntoveHus Ycnyrm KnveHnTty Heobxoammo obpatuTbcs B OTaeneHne baHka Ans 3anofnHeHns HOBOTO
3asBnenus Ha nogknovenne yenyrm «CMC Byap B Kypce!» nnbo odopmnts 3asiBneHue Ha nogknovenve ycnyrm «CMC byap
B Kypce!» B IHTepHeT BaHke.

6.7. Ycnyra moxeT GbITb OTKMoYeHa B nioboe Bpems KnmeHToMm Ha ocHoBaHun 3asiBnieHusi o6 oTknodeHun Yenyrm KnveHra B
Otpenenunn baHka nnbo B UHTepHeT BaHke.

6.8. B cnyyae 3akpbitua Cueta KnueHTta, k KOTOpOMy nogknioveHa Ycnyra, BaHk npekpalwjaetr B OAHOCTOPOHHEM MOPsSAKe
npegocTtaeneHve Ycnyru, 6e3 ysegomnenns KnueHta, 4to He BneyeT 3a cobon npekpaiwieHne obasaTtenbcts KnueHTta no
BO3MeLLieHW0 BaHKy nnaTkl 3a npegocTaBneHve Ycnyru, BO3HUKLLEN No AaTy NpekpalleHus NpeqocTaBnerHns YCnyru.

7. NOPAOOK BAUMAHUA MIATbI 3A NPEOOCTABJIEHUE YCITYTU

7.1. OnnaTta Bo3HarpaxaeHust baHka 3a Ycnyry npom3Bogmntca exeMecsaqyHo n3 cobcTBeHHbIX cpeacTB KnueHTa, Haxoaswmecs
Ha CueTe, K KOTOPOMY MOAKIOYEHa Ycrnyra.

7.2. 3a Ycnyry baHk B3nmaeT ¢ KnneHTta 6e3 AONONMHMTENbLHOMO/-bIX pacrnopsbkeHus/-uin (3apaHee AaHHbIN akuenT) co Cuyeta
KnueHta, Homep koToporo ykasaH B 3asiBrieHun Ha nogknioveHne ycnyrm «CMC byab B Kypcel», nnaty cornacHo Tapudam
BaHka.

7.3. 3a nepBbIi MecsL, NpegocTaBneHus Ycnyrn nnarta B3uMaeTcsl B AeHb MOAKMYeHMs Ycnyri, B nocnegyoLlime mecsbl
nnata B3nMaeTCsi eXXeMEeCAYHO He no3aHee nocneaHero paboyero AHs Mecsaua, B KOTOpoM Gbina okasaHa Ycnyra.

7.4. Npun HegocTaTke cpeacTB Ha cyeTe KnneHTa Ans cnucaHusa onnatbl, NpegocTaBneHne Ycnyru npekpaiwiaeTcsa B Nopsiake,
yCTaHOBMEHHbIM M.4.2.2 HacToAwmx Mpasun.

7.5. B cnyyae He HanpaBnexuss baHkom CMC yBepomneHuii KnneHTy no ocHoBaHusM, npegycMoTpeHHbiM B n.3.3, 3.4, 5.5
HacToswwmx MNpaeun KnueHT 06a3aH onnatuTe baHky nnaty 3a npegocTtaBneHue Ycnyru.

8. MPOYUE yClnoBuUsA

8.1. INwbble un3meHeHus w/unn pononHeHnus B lpaBuna wwunu Tapudbl € MOMEHTa BCTYNMEHUS WX B CUNY pPaBHO
pacnpoCTpaHATCA Ha BceX nonb3ylmxcsa Yenyron KnmeHToB, B TOM Yicne Ha TeX, KTO Hadan nosb3oBaThCs YCNyrom paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUMY.

8.2. B cnyyae Bo3HukHOBeHMS ¥y KnneHTa Bonpocos, cnopoB 0 Hauncnenusix, 06 NHdopmauum o Hauncnenusix, MNonyyarensax
HauncneHun, nocnegHuin obpallaeTcs HenocpeacTBeHHO K MonyyaTtento Hauncnenui u/vnm MC rMri.
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lpunoxeHue Ne 13

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHna KnueHtam ycnyru «TpaHcnopTHas kapta» B [TAO «HopBuk BaHk»

1.1. Hactosiwme npasuna pacnpocTpaHsaTCsa Ha rpynmny ogucoB, TEPPUTOPUANbHO PaCMONOXKEHHbIX B CREAYILWMX ropoaax:
Kupos, Cnobopackon n Kuposo-Yenevk.

1.2. Hactoswue [MpasBuna npegoctasnenus KnveHntam ycnyrm «TpaHcnopTHas kapTta» B [MTAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudebl, 3asBneHne Ha nNOAKMNYEHWe ycnyrn «TpaHCcnopTHas KapTa» W KoMnnekcHoe 6aHKoBCkoe
obecnyxusaHve npuaHaloTcs [JoroBopoM O NpefocTaBneHun ycnyrn «TpaHCnopTHas KapTa» W ABNATCA HeoTbeMremown
YacTbio [loroBopa 0 KOMMEKCHOM 6aHKOBCKOM 06CnyXuBaHUM pranvecknx nuu,.

1.3. Bce, 4yto He onpepeneHo [loroBopoM O MpefocTaBrieHun ycnyru «TpaHcnopTHas KapTta», perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®egepaumn n 6aHKOBCKMMY NpaBunamu.

1.4. JoroBop 0 NpefocTaBneHun ycryrm «TpaHcnopTHast kapTa» CUYMTAeTCs 3aKkmoveHHbIM C MOMEHTa NPUHATMS BaHkoM oT
Knunenta 3aaBneHns Ha nogknoYeHne ycnyrm « TpaHcnopTHas kapTa» U KoMnnekcHoe 6aHKoBCKkoe 0bCnyxuBaHue.

1.5. Hactoswume lMNpaBuna He pacnpocTpaHsaTca Ha [lepxaTtenen JONONHUTENbHBIX KapT.

2. OBLUME NOJIOXEHUA

2.1. baHk npepocTasnsetr KnueHTty ycnyry «TpaHcnopTHas kapta» C MOMeHTa nepefayn baHkom KnveHTy TpaHcnopTHowm
KapThbl, Npu:

2.1.1. Hannuun y KnneHTta oTkpbIToro Tekylero Cueta (and npoeaeHus U3NYECKMM NULOM onepauuii ¢ UCNoMb30BaHNEM
MeXayHapoAHbIX GaHKOBCKMX KapT, 3a UCKNoYeHneM BaHKOBCKMX KapT C KPeAUTHLIM NIMMUTOM).

2.1.2. wanuuum 3aknioyveHHoro [orosopa [@apaHTupoBaHHOro pgenosuta mexgy KnveHtom n bBaHkoM Ha ycrnoBusx,
nNpeAyCMOTPEHHbIX YCTaHOBMNEHHbIX [MpunoxeHnem 14 k HacToswemy [orosopy.

2.2. B lNpaBunax ncnonb3yTcsa cneayroLme TepMyHbl U OnpeaeneHns:

TpaHcnopTHas kapTa — MuKpornpoLleccopHasi 6ecKkoHTaKTHas nrnacTukoBas KapTa, B3ammocssasaHHas co CyeTom KnuvewTa,
no3BonsioLas OCyLeCTBNSATb pernctpaumio npoesga KnueHToB B TpaHcrnopTe obLero nonb3oBaHus, NpeaHa3HavyeHHas Aans
coBepLueHns KnneHTamu onepaumi ¢ UCMofib30BaHNEM TEPMUHANOB MOMOSHEHNS U TPaHCMOPTHBIX TEPMUHAIOB.

Opranusatop — OOO «OneKTPOHHBLIN MPOE3AHON», OCYLLECTBRAWMUA nepeaadvy uHdopmauum B BaHk o noesgkax,
coBeplUeHHbIX KnmeHToM ¢ wucnonb3oBaHvem TpaHCMOPTHOW KapTbl, Ha YCMOBMSAX, MNpegyCMOTPeHHbIX [oroBopom o
B3auMOZeNCTBUN, 3aknioyeHHoMm mexay bankom n OO0 «BneKTPOHHbIN NPOE3AHONY.

MapaHTUpOBaHHBLIN AENO3UT — AeHexXHble cpeacTBa B pybnsax Poccuiickon ®epepauun, pasmeraemble KnneHtom B baHke
B Uenax obecneyeHns peanu3auum MpegocTaBreHus ycnyrm «TpaHCcnopTHas KapTa» Ha  YCNoBUSX, YCTAHOBIEHHbIX
HacTosAwwmmMm MNpasmnamu, B pamkax 3akntoyeHHoro [loroBopa MapaHTMpoBaHHOro genosuTa.

BnokupoBka TpaHCNOPTHOM KapTbl — MWCKMOYEHME BO3MOXHOCTM ONnaTtbl Mpoe3fja Yepes TepMuHanbl/Banuaatopbl B
TpaHcnopTe obLuero Nonb3oBaHWs ¢ NOMOLLBI0 TpaHCNOPTHON KapThbl.

2.3. C momeHTa 3aknioveHus [loroBopa O MpefocTaBneHnn ycnyrm «TpaHcnopTHas kapTa» baHk npepgoctaensiet KnuneHty
TpaHCnopTHYO KapTy, B3aMMOCBsi3aHHyt0 co Cuyetom KnueHTta, ykasaHHOro B 3a#BNEeHUM Ha MNOAKIIOYEHME YCIyru
«TpaHcnopTHasa kapTa» u kKomnnekcHoe 6aHkoBckoe obcnyxnBaHue.

2.4. KnueHT noarteepxgaeT, YTO HA MOMEHT 3aknioyeHus [loroBopa O npegocTaBrneHnu ycnyr «TpaHCnopTHas kKapTa»
o3HakomneH ¢ Tapudamu baHka.

3. COOEPXAHUE YCNYTU

3.1. baHk Ha OCHOBaHUM 3asABnEHUS Ha MOAKMOYEHNe Yycnyrm «TpaHCnopTHasi kapTa» WM KOMMJEeKCHoe OGaHKoBCKoe
obecnyxuBaHve npepoctaenset KnueHty TpaHCNOPTHYK KapTy U OCYLIECTBMSET TEXHWYECKYIO B3aMMOCBS3b TpaHCMOPTHOM
kapTel co Cyetom KnueHTta, ykasaHHblM B 3asiBMeHUVM Ha MOAKMOYEHWe ycnyrn «TpaHCnopTHas kapTa» M KOMMIEKCHOoe
H6aHKoBCcKoe 0bCcnyXmMBaHue.

3.2. K opgHomy Cuety KnueHTa BO3MOXHO OCYLLECTBUTb TEXHUYECKYID B3aMMOCBSI3b HEOrPaHUYEHHOro KonmyecTBa
TpaHCNOPTHBLIX KapT B COOTBETCTBUM C TEXHUYECKUMU BO3MOXHOCTSAMU BaHka, npy 9TomM Ha Bblgady Kaxaon TpaHCnopTHOM
kapTbl KnueHT o6si3aH npepoctaButb B baHk 3asBneHve Ha NofkntodeHue ycnyrn «TpaHcrnopTHas kapTa» M KOMMMEeKCHoe
HaHkoBCKOe obCcnyxXmBaHue.

3.3. Ons Bblgaun TpaHcrnopTHoW kapTbl KnuneHTy Heobxogmmo 3akniountb [orosBop [apaHTMpoBaHHOro Aenosvta B
COOTBETCTBMM 1 Ha ycnosusix MNMpunoxenns Ne14 k HacToawemy [lorosopy.

3.4. MogakntoyeHne yenyrm «TpaHcnopTHast kapTa» KnueHTy ocywectensietcsa npy obecnedeHun KnveHtom MapaHTMpoBaHHOMO
aenosuTa B pasmepe He meHee 300 (Tpucta) pybnen u npu BHeceHun KnueHTom nnatbl 3a npegoctaBneHne TpaHCnopTHOM
KapTbl, COrMacHO YCTaHOBMeHHbIX TapudgoB baHka. Bbigaua TpaHcnopTHOM kapTbl KnneHTy ocyllecTBnsieTcss nocne
NOAKMYEHUs ycnyrn « TpaHcnopTHas KkapTay.

3.5. KnueHT wucnonb3yeT TpaHCNopTHYIO KapTy Anst onnaTel npoe3ja Ha Bcex MaplpyTax o6wero nonb3oBaHus
MyHuLMNansHoro obpasoBaHnsa «l"opoa Kupoe» n Knposckor obnactu, Ha KOTOpbIX AeNCTBYyeT cuctema 6e3HannyHon onnatbl
npoesfa, B cootBeTcTBUM € n.1.1. HacToawwmx Mpaswun.

3.6. Onnata npoe3ga KnveHTOM C wncnonb3oBaHveM TpaHCMOPTHOM KapTbl OCYLLECTBNSAETCS MyTeM peructpaumm dgakra
npoesaa Ha TPaHCMnopTe C NMOMOLLbIO TPaHCNOPTHOMO TepMUHarna nepeBo34ymKa.

OpraHusaTop nepegaet nHgpopmaumio B baHk o noesgkax, coBepLleHHbIX KnmeHToM ¢ ncnonb3oBaHuem TpaHCNOPTHOM KapTbl.
CornacHo nony4YeHHbIX AaHHbiX BaHk ocyliecTBnsieTcs crnucaHue COOCTBEHHbLIX AEHEeXHbIX cpefAcTB KnueHTa m3 pacyeta
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KONMMYeCcTBa COBEPLUEHHBLIX MOCMeaHMM TMOe3d0K Ha YCroBusIX 3apaHee pfaHHoro akuenta co Cyeta KnuveHTa,
B3aMMOCBSA3aHHOIro C TpaHCMOPTHOW KapTOM.

B cnyvae, ecnu gna onnaTbl NOE3A0K AeHEXHbIX cpeacTB Ha Cuyete KnmeHTa, B3aMMOCBA3aHHOTO C TpaHCMOPTHOW KapToun
HepjocTaTo4Ho, baHk BnpaBe OCyLeCcTBUTL CNCaHNe AEeHEXHbIX CPeACTB CO CHeTa, Ha KOTOPOM pa3MelleH [apaHTUPOBaHHbIV
aeno3uT 6e3 gononHutensHoro cornacusa KnveHTta (3apaHee AaHHbIV akuenT). Ecrnn AeHexXHbIX cpeacTB, HaxXOAsILLMXCA Ha
cyeTe, Ha KOTOPOM pasmelleH [apaHTMpOBaHHLIN AENO3NT HeJOoCTaTOYHO, OEHEeXHble CPeAcTBa CNMCLIBAKOTCA C ApYyrux
CYeTOoB, OTKPbITbIX B BaHke 6e3 gononHutensHoro cornacusa KnveHTa (3apaHee AaHHbIA akuenT).

3.7. baHk HanpaBnseT KnueHty cmc-coobLleHre n/unu e-mail-coobuieHne B crydae CHMXEHUS ocTaTka AeHEeXHbIX CpeacTB Ha
Cyete KnueHnTa, B3aumocBszaHHOro ¢ TpaHcnopTHon kapton, Huxe 100 (cta) pybnen ¢ mHdopmaumnen o HeobxogmmocTu
nononHuTe CYeT, B3aMMOCBSA3aHHbIN C TpaHCMOPTHOW KapToW, a B criydae He nononHeHus Takoro Cuyeta o GnokvpoBaHuu
TpaHcnopTHOW KapThbl.

3.8.baHk ocyuwecTBnaeT pas3briokMpoBKy TpaHCNOPTHOW KapThl B TeveHne 5 (natu) paboumx [HEW, HauMHas Cco [HS
cnegywulero 3a gHeM nononHeHus apaHtupoBaHHoro genosuta Knuentom go 300 (tpucta) pybnen. [lpu atom octaTok
OEHEeXHbIX CpeAcTB Ha [apaHTMpOBaHHOM [Aeno3nTe, C YY4eTOM CNUCaHWs AEHEeXHbIX CpeacTB B Lensax noraweHus
3agonxeHHocT KnueHTa no TpaHcnopTHow KapTte, AomxeH coctaenaTb He meHee 300 (Tpucta) pybnen.

3.9. BaHk 6nokupyeT TpaHCMOPTHYIO KapTy B Cnyvae HanoXeHus Kakux-nnmbo orpaHnyYeHuin ocylecTBReHuUs onepauuin no
cyeTy, Ha KOTOpOM pasMelleH [apaHTMpoBaHHbIN Aeno3uT, 0 YeM baHk HanpasnseT KnveHTy cooTBeTCTBYyHOLlEe CMC-
coobueHne nunn e-mail-coobuieHne. baHk ocyuecTBnseT pa3brnokMpoBKy TpaHCNOPTHONM KapTel B TeyeHne 5 (natn) paboymx
OHEN, HauMHas CcOo [HA Ccrnegylollero 3a [HEM CHATUS YKa3aHHbIX OrpaHuWYeHWi Mo CYeTy, Ha KOTOpPOM pa3MeLleH
[FapaHTMpOBaHHbLIV 4ENO3UT.

3.10. KnueHT BnpaBe obpatutbcst B baHk ¢ uenbto 6noknpoBku TpaHCMOPTHOM KapTbl B f00oe BpeMs nocpeactBoM KoHTakT-
LeHTpa unn nytem obpalueHns B OtaenerHve baxka. bnokuposka TpaHCNOPTHLIM KapThl OCYLLECTBNSETCS He no3gHee 5 (NaTu)
paboumx gHew co OHs crneaytoLero 3a gHem nonyyeHus baHkom cooTBeTcTBytOLEro 3aasneHns Knvenra.

3.11. KnueHT BnpaBe obpatntbcs B baHk ¢ uenbio pa3bnokMpoBkM TpaHCNOPTHONM KapThl, B criydae, ecnu 6nokuposka KapTbl
ocyulecTBneHa no xenaHuio KnueHta, B nboe Bpems nocpeactBomM KoHTakT-ueHTpa unu nytem obpaweHnsa B OtaeneHune
BaHka. Pa3bnokvpoBka TpaHCMOPTHBIN KapTbl OCYLLECTBMSETCA He Mo3aHee 5 (NsTn) paboumx OHeN Co AHSA criegytoulero 3a
OHeM norny4deHunst BaHkoM COOTBETCTBYHOLLIETO YCTHOMO UM NUCbMEHHOro 3asiBneHnst Knunexta.

3.12. Knuent B noboe Bpems BrnpaBe OTKas3aTbCA OT Ycnyrn «TpaHcnopTHasd kKapTa», MyTeM Nodady COOTBETCTBYHLLETO
nMCbMEHHOro 3asBrneHns B baHk. NpepoctaBnenne ycnyrn «TpaHcnopTHas KapTa» npekpaliaeTcs Mo ucrteveHum 7 (cemw)
paboumnx gHewn co aHs npuema baHkom cooTBeTCTBYIOWEro 3asiBnexHns ot KnnenTa.

3.13. Bnokuposka TpaHCnopTHOM KapTbl MOXeT ObiTb ocywecTBrneHa OpraHu3aTtopoM, 0 4Yem BbaHk HanpaenseT KnuveHty
cooTBeTCTBytOWEee cMmc-coobleHne n/mnu e-mail-coobenve. B paccmaTtprBaemoi cutyaumm pasbnokvposka TpaHCnopTHOM
KapTbl ocylecTBnseTca baHkom no pacnopsikeHuto OpraHu3artopa He nosgHee 5 (nATK) pabounx oHEN Co OHsS cneayoLLero 3a
OHeMm nonyyeHus baHkom cooTBeTCTBYlOLWEro pacnopsixeHust ot OpraHunsatopa. MNpu atom BaHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBoMepHOCTb AencTBuii OpraHusatopa no 6rnokMpoBke/pa3bnokuposke TpaHcnopTHOW KapTel KnueHTa.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE MMM HeHaanexallee BbINONHeHWEe obsidaTenscTB Mo HactoAwwmMm [paBunam, BuHoBHas CTopoHa
HeceT OTBETCTBEHHOCTb B COOTBETCTBMU C AEMCTBYHOLLMM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumn.

4.2. BaHK 06sA3yeTcCA:

4.2.1. no TpeboBaHunio KrmeHTa ocyllecTBNSATb OrOKMPOBKY/pas3bnokMpoBKy TpaHCMOPTHOW KapTbl B MOPSAKE M B CPOKW,
yCTaHOBMNEHHbIE HacToAwmMu Npasunamu;

4.2.2. oCyLeCTBUTb TEXHUYECKYIO B3aMMOCBSA3b TpaHcnopTHOM kapTbl co CueTom KnuneHTa;

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuUTb NpegocTaBrneHne Ycnyrm B cryyae HapylleHust KnueHToM cBovx 06513aTenbeTB, NPUHSATBLIX B COOTBETCTBUM
c NpaBunamu, 6e3 yBegomneHus KnneHrta, 4to He BneyeT 3a coboi npekpalleHve obsizatensctB KnveHTa no BO3MeELLEHUI0
BaHKky nnaTbl 3a npegocTaBneHue YCnyrv, BO3HUKLLEN NO AaTy NpekpalleHus npefocTaBneHust Ycnyru, a Takke onnarbl
OCYLLECTBINEHHBIX MOE30K C UCNOfb30BaHNEM TpaHCMOPTHOM KapThl;

4.3.2. 3abnokupoBaTtb TPaHCNOPTHYO KapTy Npu cymme [FapaHTupoBaHHoro genosuta meHee 300 (TpexcoT) pybnei;

4.3.3. 3abnokvpoBaTb TpaHCMOPTHYIO KapTy B Cryyae HanoXeHus Kakmx-nnmbo orpaHvyeHun OCyLLeCTBNEHUs onepauuin no
CYEeTy, Ha KOTOPOM pa3mMeLleH apaHTMPOBAHHLIN AENO3UT;

4.3.4. npekpaTuTb NpegocTaBneHne YCnyru B criydae OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTU O6CnyxuBaTb TpaHCNOPTHYHO
KapTy;

4.3.5. UI3MEHsITb MUHMMAaIbHYI0 0653aTenbHy0 CyMmMy apaHTUpOBaHHOMO 4eno3nTa, Npy 3TOM Takoe U3MEHEHWEe CTaHOBUTCS
ob6s3aTenbHbIMM ans CTOpoH ¢ AaThl pa3melleHus baHkoM cooTBeTCTByHLWEN MHGOpMauuM Ha MHAOPMALMOHHBIX CTEHAAX
B OTtoeneHunsax baHka n Ha Carite BaHka;

4.3.6. 3abnokMpoBaTtb TpaHCMNOPTHYIO KapTy B cnydae HeucnonHeHust KnueHtom obsisatenbcTBa, NpefycMOTpeHHoro n.4.5.7
HacToswwmx lMpaswun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb NpefoCTaBneHns YCcnyru no He3aBucswmm ot baHka o6cTosaTenscTBam;

4.4.2. HapylleHWe CpOKOB, YCTaHOBMEHHbIX HacToswmMu [paBunamu, ocyLlecTBneHuss GnokuMpoBku/pa3brnokMpoBKy
TpaHcnopTHOW kapTbl NO He3aBucsALWMUM oT baHka obcTosiTenscTBam;

4.4.3. notepu KnueHta (B T.4. YObITKM), BO3HWUKLWIME BCNEACTBME yTepu TpaHCMOPTHOM KapTbl W/WUNW UCMOMb30BaHWUM
TpaHCNOPTHOW KapTbl TPETBUMU NULAMMN.

4.5. KnueHT 0653yeTcA:

4.5.1. cobntogaTtb ycrosusi npegoctaeneHms baHkom Yenyru;

4.5.2. obecneunBaTb COXpaHHOCTb TPaHCNOPTHON KapThl;
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4.5.3. He nepepaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHNE TPETbEMY NULY;

4.5.4. onnaumBatb baHKy ocyllecTBneHHble MOe3gkn C MCMoNb3oBaHWEM TpaHCMOPTHOW KapTbl, B TOM 4WCRe MpOe3fku
COBepLUeHHbIEe Nocrne NonyYyeHns yseaomneHus ot baHka o 6nokvpoBke TpaHCMOPTHOW KapTel W/unn nocne nogayn B baHk
3asBreHns o 6rnoknposke TpaHCNOPTHON KapThbl;

4.5.5. yegomnatb baHk 06 yTepe TpaHCNOpTHOWM KapThl;

4.5.6. ynnauvBaTb baHky nnatbl, B TOM 4uCne BO3HMKWLIME [0 [AaTbl MpekpaweHus npeaocTaeneHns Ycnyrn, 3a
npepocTaeneHne Ycnyru B nopsgke n pasvepe, yctaHosneHHsimu MNpasunamu n Tapndamm baxka;

4.5.7. NONOMHWUTL CYET, Ha KOTOPOM pa3melleH [apaHTUPOBaHHLIA AEeno3nT A0 MUHMManbHOW o06s3aTensHoW CyMMbI
MapaHTMpoBaHHOrO fAenosuTa, ycTaHoBreHHoro baHkom, He nosgHee cnepylowero paboyero AHA B KOTOPOM  Obino
npounsBedeHO COOTBETCTBYIOLLEE N3MeHeHNe apaHTMPOBaHHOIO AenosuTa.

4.6. KnueHT umeeT npaBo:

4.6.1. B noboe Bpemsi obpatutbecs B baHk ¢ Lenbio 6nokMpoBKW/pa3bnokmpoBkn TpaHCNOPTHOW KapThl;

4.6.2. B moboe Bpemsi oTkasaTbCA OT NPeAOCTaBMNEeHUs YCryrm «TpaHCnopTHas kapta» B MOPsSiAKE, YCTaHOBIEHHOM
HacTosAwmmun MNpasunamu;

4.6.3. npeacTtaBuTb B baHk 3asBneHve o nepesbinycke TpaHCNOPTHON KapTa npu eé ytepe, nopye.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MoakntoveHve Ycnyrm npousBoanTCA HA OCHOBaHUWM MUCbMEHHOro 3asBneHus Ha NoAknYeHve ycnyrm «TpaHcnopTHas
KapTa» u komnnekcHoe 6aHkoBCKoe obcnyxuBaHue.

OtkntoveHne Ycnyrn npoussogutca CoTtpyaHukom B OtaeneHun baHka Ha OCHOBaHWM [OOKYMEHTa, YAOCTOBEPSIOLLErO
nnyHocTb KnneHTa, n 3aaBneHus.

5.2. OTkntoYeHre Ycnyry NpousBoanTCA Mo ucteveHnn 7 (cemun) pabounx gHen co gHA npuema baHkom cooTBeTCTBYHOLLErO
nucbMeHHoro 3asaBneHus ot KnueHta.

5.3. MNpu npekpalleHun okasaHna Ycnyru yaepxaHHble paHee AeHexHble CPeACcTBa B CHET Onnathl MOe3[0K, COBEPLUEHHBIX C
TpaHCNopTHOM KapToW, U B CHET NnaThbl 3a NpeJocTaBneHne Ycnyru He BO3BpaLLaloTCs.

5.4. Ycnyra He nogknioyaeTcs B cnyvae otcyTcTBus Ha Cuete KnuneHta, B3anMocBsi3aHHOM € TpaHCNOpTHOWM KapTow, AEHEXHbIX
CpeacTB, U OTCYTCTBUA Ha [apaHTMpoBaHHOM geno3uTe cymmbl He meHee 300 (Tpucta) pybnen, a Takke Npu HEBHECEHUU
nnatbl 3a npegocTasnexHve TpaHCNOPTHOW kapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitusa Cyeta KnveHTta, B3aMmMoCBA3aHHOro ¢ TpaHCMOPTHOW KapTOW, W/MNWU 3aKpbITUS cyeTa, Ha KOTOPOM
pas3MelleH [@apaHTMpOBaHHBLIN [eno3nT, a Takke Apyrux cyeTtoB KrmeHTta, OTKpbITbIX B BaHke, BaHk npekpalaet
npegocTaeneHve Ycnyrn, 6e3 gononHnTenbHoro ysegomreHus Knuenra.

5.6. Mpun ycrnosun oTCyTCTBUS A€HEXHbIX cpeAcTB Ha CyeTe KnveHTa, B3anmocBa3aHHOro ¢ TpaHCNOPTHOW KapTon B TeYeHne
60 (wecTnaecaTn) kaneHgapHblx AHewr, baHk mpekpaliaeT npegocTaBneHve Ycnyrn, 6e3 [OoNOMHWUTENbHOro yBeOOMIeHUs
KnuenTa.

5.7. B cnyyasx 6nokvposaHusa TpaHcnopTHoW kapTbl KnueHTa Ha cpok 45 (copok nsatb) u 6onee kaneHgapHbIx gHew, baHk
npekpaLlaeT npegocTtasneHue Ycnyru 6e3 ononHuTensHoro ysegomnenms Knvexra.

6. NOPAOOK BSUMAHUA KOMUCCUU 3A NMPEOOCTABIEHUE YCINYTU

6.1. 3a Ycnyrn baHk B3nmaeT ¢ KnueHta 6e3 [ONONHUTENBHOrO/-bIX pacnopskeHus/-ui (3apaHee AaHHbIM akuenTt) co CueTta
KnuneHTta, B3anmocBsi3aHHOro ¢ TpaHCNOPTHON KapTon, cnegytowme nnatbl (Mpu ux Hanwdum B Tapudax baHka):

6.1.1. nnata (npu ee Hanuuun B Tapudpax baHka) 3a nogknoveHne k Ycnyre — B3auMaeTcss baHkom B cooTBeTCTBUM
¢ Tapudpamu baHka egMHOBPEMEHHO B AeHb Havana npefocTaBneHus Ycnyru;

6.1.2. exxemecayHas aboHeHTckasi nnata (npu ee Hanuuum B Tapudax baHka) 3a npegocrasneHve Ycnyru B3umaetca baHkom
B COOTBETCTBUM C HacToswwmmu [MpaBunamn u Tapudgamu BaHka, B KOTOpbIX onpedeneHa NepuoauyHOCTb ynnaTtbl OaHHOW
nnarbl.

6.2. Onnata KnueHTom BaHky COBEpLUEHHbIX MOe3A0K C MCMONb30BaHWe TpaHCMOPTHOM KapTbl MPOU3BOAUTCA He no3gHee 2
(oByx) pabounx gHen C MOMEHTa MOMy4YeHUs COOTBETCTBYHOLEN nHdopmaumm o noesgkax baHkom ot OpraHmsaTopa u3
cobcTBeHHbIX cpeacts KnuneHTa, Haxogswmecsa Ha CyeTe, B3aUMOCBSA3aHHOTO ¢ TpaHCNOPTHOW KapTOM.

6.3. baHk B3umaeT ¢ KnveHta 6e3 4OoNOnMHUTENBHOro/-bIX pacnopsbkeHus/-uii (3apaHee AaHHbIR akuenTt) co Cuyeta KnwuenTa,
B3aUMOCBSI3aHHOTO C TpaHCMNOPTHOM KapToOM, OnnaTy 3a COBEPLLEHHbIE NOE3KU C UCNofb3oBaHMe TpaHCNOPTHOW KapThl.

6.4. CTOMMOCTb OfHOW MOE3[KW, COBEPLUEHHON C UCMONb3oBaHWEM TpPaHCMOPTHOW KapTbl, ONpeaensieTcs B COOTBETCTBUM
peLleHneM npaeneHust PervoHansHow cnyx6bl no Tapudam Kuposckon obnactu.

6.5. MNMpu HepocTaTke AeHexHbIX cpeacts Ha CueTe KnmeHTa, B3aMMOCBSI3aHHOM C TpaHCMOpPTHOM kapToh BaHk B3umaet ¢
KnveHta 6e3 AOMNONMHUTENbHOro/-bIX PaCMOPSKEHUs/-MA (3apaHee [aHHbIM akuenT) COo CcYeTa, Ha KOTOPOM pasMelleH
apaHTMpOBaHHLIV Aeno3uT, onnaTy 3a COBEPLUEHHbIe MOe3dKu C UCMOoNnb3oBaHMe TpaHCMOPTHOW KapThl, nnatbl (Mpy WX
Hannummn B Tapudax baHka), npegycmoTtpeHHbie n.6.1. HacTosawwmx MNpaswn.

7. NIPOYME YCNOBUA

7.1. Jlobble wusmeHeHuss w/unu pononHeHns B lMpaBuna wu/vnu Tapudbl € MOMEHTa BCTYMMEHWS WX B CUMY PaBHO
pacnpoCcTpaHsItoTCst Ha BCEX NOMb3yowmxest Yenyron KnmeHToB, B TOM YKCIE Ha TeX, KTO Havan nonb3oBaTtbecs Ycnyron paHee
AaTbl BCTYNIIEHUsI COOTBETCTBYHOLLENO U3MEHEHUS B CUITY.
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lpunoxeHue Ne 14

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,
e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus OTKPbITUS, 0OCNY>KMBaHUA U 3aKpbITusa MapaHTUpoBaHHOro Aeno3unta usnyeckoro nuua
B NNAO «HopBuk BaHk» B pamkax npegocTtaBneHust ycnyru «TpaHCnopTHasa KapTa»
(manee — «O6wWMe yCnoBuA OTKPbITUS, OGCNY)XKMBAHUA U 3aKPbITUSA
MapaHTupoBaHHoOro geno3urta husanyeckoro nuua)

TEPMWHbI 1 ONPEQENEHUA

CueTt, Ha KOTOpPOM pa3melleH apaHTUPOBaHHLIA AeNO3UT — BKMNaAHON CYeT, OTKpbiBaeMbli baHkom Ha uma KnnenTa
B pybnsax Poccunckon ®egepaunm Ansa yyeta cymmbl [apaHTMPOBaHHOIo aenosuta.

FapaHTUpOBaHHbLIA AENO3UT - AeHEeXHble cpeacTBa B pybnax Poccuiickon ®enepaumu, pasmellaemble KnveHtom B BaHke
B Lensx obecneyeHuss peanu3auum MpefocTaBreHus ycnyrm «TpaHcrnopTHasi KapTa» Ha  YCINOBUSX, YCTAHOBIEHHbIX
MpaBunamu npegoctaenenus Knuentam ycnyrm « TpaHcnopTHasa kapta» B [MAO «Hopeuk baHk», HacToswmx OBLWmx ycnosun,
B pamKax 3akntoyeHHoro [lorosopa MapaHTMpoBaHHOro AenosuTa.

[ononHutenbHbIN B3HOC — [eHexHasd cyMmma, BHocumas KnueHToMm Ha CueT, Ha KOTOPOM pasmelleH [rapaHTUpoBaHHbLIN
0enosnT nocrie BHECEHWs MnepBOHAYanbHOM CyMMbl [@paHTMpOBaHHOroO [AenosuTa NpuW €ero OTKPbITUM B COOTBETCTBUM
¢ [JoroBopom NapaHTUpOBaHHOIo genosuTa.

1. OBLLUE YCnoBuUA

1.1. Hactosawme O6me ycnoBus OTKPbITUSA, OBCRYXMBaHWA U 3aKpblTua apaHTMpoBaHHOrO Aenosuta hrsny4eckoro nuua,
yCTaHaBNvBalT MNOPSOOK W YCrOBMSA MPUBMEYEHUS U pa3MeLleHns OeHexHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3smeLlleH
MapaHTUpOBaHHbLIV 4eno3uT, BbinnaTthl [apaHTPOBaHHOTO Aeno3nTa 1 perynupyroT OTHOLLEHUS, BO3HUKaKOLWME B CBA3N C 3TUM
mexay KnneHtom n BaHkoM B COOTBETCTBMM C 3akoHoA4aTenbcTBOM Poccuiickon ®eaepauun.

1.2. Hactosiwme O6Lime ycrnoBusi OTKPbITUS, OBCNYXMBaHWUA W 3aKpbiTUs [apaHTMpOBaHHOINO Aeno3vTa hM3nyeckoro nuua,
3asBreHMe Ha MoaknoyeHne ycnyrm «TpaHCcnopTHasi kapTa» WM KOMMiekcHoe GaHKOBCKoe O6CnyXuBaHWe npusHatoTes
[orosBopom MapaHTMpoBaHHOro Aeno3uTa, ABMATCA YacTblo [JoroBopa.

1.3. Pa3melleHHbIi TapaHTUpoBaHHbIA Aeno3nT no Jorosopy MapaHTMpOBaHHOIO Aenosuta cTpaxyeTcs B nopsiake, pasMmepax
1 Ha yCroBusX, KOTopble ycTaHoBNeHbl PefepanbHbiM 3akoHoM oT 23.12.2003 r. Ne 177-93 «O cTpaxoBaHuu Bknagos B 6aHkax
Poccuickon depepaunny.

1.4. KnneHTt o6s3yeTca HesameanuTenbHO npefocTaBnaAtb baHky WHMOpmauuio 06 M3MeHeHMsAX B NpeacTaBneHHbIX Mpu
3akntoyeHnn [orosopa [@apaHTMpoBaHHOrO Aeno3wnTta, cBedeHuax (bamunuu, UMeHu, OT4ecTBa, agpeca pervcrpauum,
NnoyToBOro agpeca, BuAA W PEKBU3UTOB [OKYMEHTa, YAOCTOBEpsIoWero mnuYHocTe KnuneHTa w T.M.), aTakke Komuu
NOATBEPXKAAIOLWMNX COOTBETCTBYIOLLME UW3MEHEHUS [OOKYMeHToB (KnueHT yBeAoOMieH O TOM, YTO HEBbIMOfIHEHWE WU
HeHagnexaiiee BbINOMHEHWE WM Ha3BaHHOM 0053aHHOCTM MOXeT B Crydae HacTynneHuss B OTHoweHun baxka
npegycMoTpeHHoro ®depepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O ctpaxoBaHuM BknagoB B 6aHkax Poccuiickoi
degepauum» CTpaxoBOro cryyas noeneyb Ans KnveHTa HeraTvMBHbIE MOCNEACTBUS, B YaCTHOCTU: YBENUYEHME CPOKOB
paccmoTpeHusa TpeboBaHus KnueHTa o BbinmaTe CTPaxoBOro BO3MeELLEeHUs no [apaHTMpOBaHHOMY Aeno3uTy, OTKas B Takow
BbINfaTe npyv HEBO3MOXHOCTM uAaeHTMdMKaumm [ocynapCTBEHHOM Kopnopaumen «AreHTCTBO MO CTPaxoBaHWIO BKMafoB»
nnyHoctn KnueHta v 1.1.).

1.5. OaHHble O6Lwme ycnoBus OTKPbITUSA, OBCNYXMBaHWUA W 3akpbITMS [apaHTMPOBaHHOrO Aenosnta (U3MYeckoro nuua He
pacnpocTpaHsioTcs Ha [lepxatenein AONONHUTENbHbIX KapT.

2. MPABUNA PA3SMELLEHUA U OBCNTY>KUBAHUA TAPAHTUPOBAHHOIO AEMO3UTA

2.1. KnueHT 3akntovaeT [Jorosop MapaHTMpoBaHHOro Aenosuta, nyTeMm npepoctaBneHust B baHk nognucaHHoro 3asBneHus Ha
noaknoyeHne ycnyrm « TpaHcnopTHas kapTa» U KOMMneKkcHoe 6aHKkoBCKoe obcnyXuBaHue.

2.2. Mpu nognucaHun 3asiBNeHWst Ha NoAknYeHve ycnyrn «TpaHcnopTHas kapTa» KnueHT obsisayeTcs BHECTU HanuuyHble
OeHexHble cpeacTea B pa3mepe 300 (Tpucta) pybnen Ha CuyeT, Ha KOTOPOM pa3mMellaeTcs [apaHTUPOBaHHbIA 4EeN03uT.

2.3. Cuert, Ha KOTOpPOM pa3melLaeTca [apaHTUPOBaHHLIM 0EN03UT, OTKpbiBaeTca KnveHTy B Lenax ucnonHeHus TpebosaHui
Mpasun npepoctaeneHns KnueHntam ycnyrm «TpaHcnopTHasa kapta» B [MTAO «Hopsuk BaHk» ons xpaHeHus MuHUMarnsHON
obsa3aTenbHON cyMmmbl [apaHTUPOBAHHOIO Aeno3uTa.

2.4. Mo CueTty, Ha KOTOPOM pasmMeLlaeTcsa [[apaHTMPOBaAHHLIAN AENO03WT, AoMyckaeTca coBepleHne KnneHTom crneayoLmx
onepaumim:

2.4.1. nononHeHue c uenbio obecrnevyeHns pasMeLLEHUst Ha cYeTe MUHMMAarnbHOW 0b6si3aTensbHON CyMMbl [apaHTUPOBaHHOIO
aenosuTa;

2.4.2. nepeuyncrneHne cymmbl/qact cymmbl [apaHTMpoBaHHOro Aeno3uta Ha cyeTta KnueHTta/TpeTbux nuuy B nepuos AencTBus
[oroBopa o npegoctaBneHuun ycnyru « TpaHcnopTHast kapTay, 3aknioveHHoro mexay baHkom n KnveHtom.

2.5. KnmeHT BnpaBe BHOCUTb Ha CyeT, Ha KOTOPOM pa3MelleH MapaHTMpoBaHHbIM Aeno3nT JononHuTenbHbIe B3HOCHI, C Y4ETOM
n.2.4.1 Hactoawmx OBLLMX YCNOBUIA.

2.6. Hauncnexue npoueHToB no [lorosopy MapaHTMpoBaHHOro Aeno3nTta He Npon3BoanTCS.

2.7. Tepeuncnenne peHexHbix cpeactBs co Cyeta, Ha KOTOPOM pasmelleH [apaHTMpOBaHHBIM AEnO3uUT, OCYLLECTBRSETCS
UCKIMIOYNTENBHO Ha OCHOBaHuM 3asiBnenun KnueHTa, a Heobxogumble Ans npoBefeHusi GaHKOBCKUMX onepauui pacyeTHble
OOKYMEHTbI COCTaBnsAOTCS U NOANUCHLIBAOTCA COTpyAHMKamn BaHka.
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3. BO3BPAT TAPAHTUPOBAHHHOIO AAEMO3UTA. PACTOPXXEHUE OOMOBOPA TAPAHTUPOBAHHOIO EMO3UTA

3.1. baHk 06s13aH BO3BpaTUTL CyMMYy [apaHTMpoBaHHOro Aeno3uTa (ero 4Yactb) B TedeHue 7 (cemu) paboumx OHen ¢ paThbl
nopaun KnneHtom 3asiBneHms ob oTknoveHun Yenyrm « TpaHcnopTHas KapTa.

3.2. BosspaTt lNapaHTupoBaHHOro genosvta (ero 4actu) Npov3BOAUTCA NYTEM NEPEYUCNEHNs OEHEXHbIX CPEeACTB Ha cyeT
KnueHTa, c yueTom CnucaHus AeHexXHbIX CPeACTB B LieNnax noraweHns 3agomkeHHocTy KnvenTa no TpaHcnopTHow KapTe.

3.3. lNpu Bos3BpaTte Bcew cymmbl [apaHTMpoBaHHOro Aenosuta [doroBop [apaHTMpoBaHHOro Aeno3uTa, npekpallaeT cBoe
AencTene, CYyeT, Ha KOTOPOM pa3melleH [apaHTVpOBaHHbLIN [[enosuT, 3akpbiBaeTcs baHkom 6e3  A0oNONHUTENbHbIX
pacnopsbkeHun KnmneHrta.

4. UHBIE YCNOBUA

4.1. 3a coBeplUueHVe onpeaeneHHbix onepauni no JoroBopy MapaHTMpoBaHHOrO Aeno3nTa, a Takke 3a coBeplueHue baHkom
Opyrnx OencTBUN W/MNUM OKasaHWe MM AONOMHUTENbHbLIX YCAyr, CBA3aHHbIX C ucnonHeHuwem [orosopa [apaHTMpoBaHHOIoO
penosuTa, baHk BnpaBe B3umaTb KOMMCCUMOHHOE BO3HarpaxaeHwe B pasmepe, ycTaHoBneHHoMm baHkom B Tapudax,
OENCTBYIOLLMX Ha AaTy COBepLUEHNs onepauuit/okasaHns ycnyr. KommccnoHHoe Bo3HarpaxaeHne B3mmaeTcs NyTeM yaepXaHust
BaHKkOM CyMMbl Takoro BO3HarpaxaeHus U3 CyMmmbl [[@apaHTMpoOBaHHOro AenosvTta nnbo ynnaymBaetcs KnueHTom bBaHky
OTAENbHO B MOMEHT BbIMOJIHEHWS COOTBETCTBYIOLLEN Onepauun (COBepLUEHNA OEWCTBUSA, oKasaHuusa ycnyru). Hactoawmm
KnueHT paet bBaHKy cBoe cormacve Ha yaepxaHue [OeHeXHbIX CPeAcTB B pa3Mepe KOMUCCMOHHOIO BO3HarpaXxaeHus,
npegycmoTpeHHoro Tapudamn BaHka.

4.2. KnueHT npepoctaBnsietr baHky npaBo 6e3 gononHWTenbHOro pacnopsbkeHus KnueHta (npaBo npenocTaBnsieTcsi Ha
YCrNoBUsSIX 3apaHee AaHHOro akuenTa) cnuceiBatb co CyeTa, Ha KOTOPOM pasmelleH apaHTUPOBaHHLIV AEnO03UT, OEHEXHble
cpencTea OWMOOYHO 3a4YMCIIEHHBbIE Ha TaKOW CYeT, LOEHEXHble CPeacTBa, B pa3Mepe CTOMMOCTM OGaHKOBCKMX YCryr u
KOMMWCCVMOHHOIO BO3HarpaxaeHus 3a coeplueHne KnveHtom onepauuii no CyeTy, Ha KOTOPOM pasmelleH fapaHTUPOBaHHbIN
0enosut.
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lpunoxeHue Ne 15

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus ycTaHOBJIEHUSI KpeAUTHOro NuMuTa (oNns npoBeaeHusi pnu3myeckMm nNUUOM onepauum c
MCNONb30BaHMEM MeXAYHaPOAHbIX 6AHKOBCKMUX KapT)
B [NAO «HopBuk BaHk» B pamkax npegocTtaBreHus kpeauTa «Kaprta ¢ kpeauTHbIM NMMUTOM «[nsA YyneHoB
npocdcoro3oB»
(nanee — «O6LWMe ycnoBUsA yCTaHOBNEHUA KPeAUTHOIoO NMMUTa B paMKax npeaocTaBreHus Kpeguta
«Kapta ¢ kpegUTHbIM NTMMUTOM «AnsA YneHoB NpPocdco30B»)

Hactoswme O6Lme ycrnoBus YCTAHOBMEHWS KPEeAWUTHOrO NUMUTa B pamkax npegocTtaBneHus kpeguta «Kapta ¢ kpeauTHbIM
nuvmuToM «[na 4neHoB npodpcoto3oB» u Tapudebl, Nporpamma kpeguToBaHus, MHAMBMAyanbHble YCnoBus KpeantoBaHws/
3asaBneHve/3asBneHne - aHkeTa npusHatTca [JoroBopom 06 yCTaHOBNEHWM KPEAWUTHOro NUMWUTa B pamkax NpefocTaBneHus
Kpeguta «Kapta € kpeguTHeiIM numuToM «[ns uneHoB npodcoto3oB» (fanee no Tekcty — [orosop o6 yctaHoOBREeHWU
KPeAUTHOro NUMUTA) W SBNAIOTCA HEOTbEMNEMOWN 4YacTbio [loroBopa, onpeaensloT MOPSAOK W YCrioBusA NpefocTaBeHns
KPeauTOB M NX UCMOSIb30BaHUS B paMKax ycTaHoBneHHoro KpegmtHoro numuta.

TEPMUWHbI U ONPEOENEHUA

OTyeTHas parta — JaTa Kaxaoro Mecsla aHanornyHas gare, B KoTopyto 6bin 3akntoyeH [JoroBop 06 yCTaHOBNEHWUN KPEAUTHOIO
numuTta (3a ucknodeHmem 28,29,30,31 yucna mecsua. MNpu 3aknodeHun [JoroBopa 06 yCTaHOBNEHWM KpeaMTHOro nuMmurta B
yka3aHHble pgatbl, OTyeTHOM paTon OyaeT aABnaATbCcA 27 uucno kaxgoro mecsaua). OTyeTHaa paTta ykasbiBaeTcsl B
MHaomBmnayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

HaHHbili ab3ay, pacripocmpaHsiem ceoe Oelicmeue Ha omHoweHusi Knuenma u baHka no [Jozosopy 06 ycmaHosreHuu
KpedumHozo numuma, 803HuUKwuUe 0o 28 Hos6ps 2019 2oda.

OTyeTHass gata — [aTa Kaxgoro mecsiua, npeplwecTsylollas gate 3aknodeHus JoroBopa o6 yCcTaHOBNEHUWM KpeauTHOro
nuMmuTa (3a ucknoveHnem 28,29,30,31 umcna Mecsaua. MNpu 3aknoveHnn [JoroBopa 06 yCTaHOBMNEHWW KPEAWUTHOrO NUMuTa B
ykasaHHble pAatbl, OTyeTHoM pJaton OypeT aABnATbCA 27 uucno kKaxgoro Mecsua). OTyeTHas pgaTa ykasbiBaeTcs B
MHaomBmnayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

HaHHbil ab3ay, pacripocmpaHsiem ceoe Oelicmeue Ha omHoweHusi Knuenma u baHka no [Jozosopy 06 ycmaHosreHuu
KpedumHOoe20 flumMuma, 803HUKwWuUe rnocre 28 Hosibpsi 2019 e2oda.

PacueTHbIn nepuoa — nepuog, B TedeHue kotoporo KnueHTt nonb3yetcs KpeauTHbiM numuToM. PacuyeTHbin nepuop paseH 1
(ogHomy) mecauy. lMpu atom, gata Havana n OKOHYaHus nepsoro PacyeTHoro nepvoga - ¢ Aatbl 3aknioyveHus [Jorosopa o6
yCTaHOBNEHUN KpeguTHoro numuta no OTYeTHyl AaTy criegylolwlero Mecsua (BknountensHo). [lata Havyana M OKOHYaHWs
Kaxgoro nocrnegytowiero PacyeTHoro nepvoga - ¢ gathl, cnegywouen 3a OtyeTHon gaTton no OTYETHyl gaTy criegyroLero
MecsiLa (BKNIOYUTENBHO).

MnatexHbIX nepuoad — nepuod, B TevyeHue KoToporo KnveHT JormkeH MnoracuTb MUHMMArbHbIA €XEMECSYHbIA NnaTex.
MnaTexHbin nepuopg paseH 1 (ogHomy) mecsauy. [ata Havana v OKOHYaHUSA kaxgoro [lnaTtexHoro nepvoga - € Aarhl,
cneagywollen 3a [atom okoHvaHua PacuyetHoro nepuoga no OTuyeTHyw Aaty, cnegywouwyk 3a PacyeTHbiM nepvogom
(BKMIOUYNTENBLHO).

1. fJorosop 06 yCTaHOBMEHWNN KPEAUTHOIO NMMMUTA CYATAETCA 3akniodeHHbIM Mexay CTopoHamu ¢ MoMeHTa nonyyveHnst baHkom
nognucaHHblx KnueHtom WHAMBMAyanbHbIX YCRnoBuiA KpeautoBaHuus. [loroBop 06 YCTaHOBMEHWM KpPedWTHOro nuMuTa
3aKN0YaeTCa Ha CPOK, COrnacoBaHHbI B VHAMBMAOYamnbHbIX YyCNoOBUAX KpeauToBaHusA. KpeautHeii numut k Cuety KapThbl
KnvueHTta yctaHaBnuBaeTcs B Lensx coBeplueHns KnveHToM pacxofHbix onepauni vepe3 WHTepHeT-6aHK, Yepes TOProso-
CepBuCHbIe npeanpusatus, nocpeactsom ycnyrm «CMC nopyyeHue», B TOM 4yucrne B Lensx onnaTbl YCryr nocpencTsom
BaHkomara.

B pamkax [JoroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA:

— bBaHk yctaHaBnuBaet KpeanTtHbin nMMuUT (ganee umeHyembli Takke «JIuMuT 3agomkeHHocTuy) k Cuety KapTbl KnuenTa.
Pa3svep KpegutHoro numuta onpegensietca baHKOM Ha OCHOBaHWM CBeAeHWi, ykasaHHblX B 3asBneHuu-aHkete/Tapudax,
AENCTBYIOLMX Ha MOMEHT noanucaHuna VHavBuAyanbHbIX YCIIOBUI KpeamToBaHus. B crnyvae ecnu 3anpalunBaemelin pasmep
KpegutHoro numuta OblN M3MeEHeH, TO MHdOpMauusi O pasmepe onpegerneHHoro Jlumuta 3adomKeHHOCTM OOBOAUTCH [0
KnueHta nocpepctsom cMc-vHdopmupoBaHus/E-mail-nHdopmupoBanns w/unm nucbMeHHOro yeegomneHus. B cnyyae
yBenunyenus bankom Numwnta 3agomkeHHocTM KnneHT BnpaBe obpatutbca B baHk ¢ TpeboBaHnem 06 ymMeHbLueHUVM nuMmuTa
3a0MKEeHHOCTN A0 pa3mepa, NPeaLlecTBYIOLLEro ero yBenmyeHuto.

— bBaHk ycTaHaBnuBaeT NpoAOIMKUTENLHOCTL Nepuoaa BPeMeHM, B Te4eHne KOToporo KnumeHTy mMoryT npefoctaBnsaTbCs
KpeauTsl, He 6onee 1 (0gHOro) roaa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO MPOASIEHNsT HA KaXablA NOCHeayLWnii rod, ecrv UHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 yCTaHOBMEHUWM KPEeAUTHOro numuTa, pasmep KpegutHoro nmumuta, MHAOPMaumMs O NPOAOIHKUTENbHOCTU
nepuoga BpeMeHu, B TeueHue kotoporo KnueHTy moryT npepoctaBnstecs KpeawTbl, ykasbiBaloTcad B MHAMBMAYanbHbIX
YCMNOBUSIX KPEANTOBAHMS.

2. MNpwn Hannuuu y BaHka KpeauTHBIX pecypcoB He nosaHee 5 (NaTu) pabounx gHen ¢ aatel nonydYeHnss bBaHkom noanmcaHHbIX
Knuentom WHavBMayanbHbiX ycrnoBui KpeautoBaHus, baHk npepoctaBngeT KnueHTy kpeauTbl B npegenax cBobopHoro
octaTtka KpegutHoro nuMmuTa (ganee no tekcty — «KpeamTbl») Ha criegyowmnx yCroBusx:

o6 pasmep eguHOBpEMEHHON 3aformkeHHocTu KnueHTa no BosspaTy KpeautoB He moxeT npeBbiwatk KpegutHoro numunta,
a Bo3BpaT KnueHtom paHee nonydveHHoro Kpeauta/-oB yBenuumBaeT CBOOOAHbIN OcTaTok KpeguTHOro numuTta Ha Cymmy
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Bo3BpalleHHoro Kpeauta (ero yactu);

NpoLIeHTLI 3a nonb3oBaHve Kpeautamu ynnaymsatoTcs B pasmepe, ykazaHHOM B VIHAMBMAYarbHbIX YCIOBUSX KPEAUTOBAHUS.
HayncneHne NPoLEHTOB 3a Norb3oBaHne Kpeamtammn npom3BoAMTCS, HaUYMHasA Co OHS, Creayolero 3a AHeM NpeaocTaBeHns
KpeawTa, no geHb ero Bo3BpaTa BKIOYMTENbHO, T.€. Ha3BaHHbIE MPOLEHTbl HAa4YMCNSAIOTCA Ha OCTATOK 33[0MMKEeHHOCTU No
BO3BpaTy Kpeauta Ha Hayano Kaxaoro onepauyoHHOro AHS;

NPOAOIMKUTENBHOCTL Nepuoda BpPeMeHW, B TedeHne kotoporo KnueHTy MoryT npegoctaBnaTbea KpeawuTtbl, He MOXeT
npesblwate 1 (ogHoro) roga, ecnu WHOe He yctaHosneHo Tapudamu/HaMBmuayanbHbIMM YCNOBUSMU  KpeaUTOBaHMS.
YKasaHHbI nepuon BpeMeHu MoxeT OblTb npoaneH B COOTBETCTBMM C ycrnoBusmu [oroBopa 06 yCTaHOBMEHUU KPeaUTHOro
nMMnTa;

Cpok Bo3Bpata BCeX KpeauToB, MNOMy4eHHblX KnMeHTOM B pamkax YCTaHOBNEHHOro KpeAuTHOro numuta, He [OIKeH
npesbilwaTb cpoka AevicTeus [lorosopa 06 yCTaHOBMEHWUN KpeAUTHOTO NNMUTA;

Npu BHECEHWN AEHEeXHbIX CPeACTB B CYET MOralleHuss 3ad0SPKEHHOCTM MO KpeauTy c ucnomnb3oBaHnem baHkomarta BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OydgeT noraweHa B TeYeHWe crepyowero paboyvero AHSA, NpU 3TOM
pabounmmn aHAMKM BaHka cunTaloTca AHW C NOHeAernbHMKa No NATHULY, He BKNoYas BbIXOAHLIE W MPa3fHNYHbIE;

NPOLEHTLI, Ha4YMCnsemMble 3a MONb3oBaHWE NPOCPOYEHHOW K BO3BpaTy cymmon KpeawTa, OOMMKHbI yNnadMBaTbCs eXeOHEBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYWCMIEHHas 3a COOTBETCTBYWOLMA AE€Hb, HO B 3TOT AEHb He ynnaveHHas, cuutaeTcs
NPOCPOYEHHON;

KnveHt 00653aH BHOCUTb MUHMMAlbHbLIA E€XEeMEeCSAYHbI MnaTex, MpPeaycMOTPeHHbIn WMHAavBMAyanbHbIMKM  YCIIOBUSAMM
KpeauToBaHus/Tapudamn nmbo fosedeHHbIn A0 KnueHTa B ycTaHoBrneHHOM [JoroBopoM nopsiake, pacCYMTaHHbIA Ha gaTty
Havana lNnatexHoro nepuoga. ExxemecauHbli MUHMManNbHBIN NnaTex KnueHT o6a3aH BHeCTV Ao KoHua lnatexHoro nepnoaa,
B KOTOPOM 6bIn Npon3BefeH pacyeT (Npu ycrnoBun BHeceHust Ha CYeT yKa3aHHbIX AeHEXHbIX CPeAcTB v Npu Hanmuun y baxka
BO3MOXHOCTW CnucaTb Ha3BaHHble AEHEeXHble CPeAcTBa B Lensdx noraweHnsa 3agomkeHHocTn KnueHta nepen Bankom no
HacToswemy [JoroBopy Cpokv Bo3BpaTa paHee nony4veHHbIx Knuentom Kpeautos npognesalTca Ha OAWMH MeCsL, HO He MOryT
npesbllWaTh Cpoka AencTensa [loroBopa 0 NpeaocTaBneHun KpeamTHOro numnTta). [eHexHble cpeacTsa A0MKHbI MOCTYNUTb Ha
CueT He No3gHee BpeMEHU OKOHYaHus paboTbl cooTBeTCcTBYOWEero OtaeneHus baHka, B KoTopom Obin 3akntoveH [Jorosop o6
YCTaHOBMNEHNW KPEAMTHOrO NMMMKUTA.

Onnata MWHMManbHOIO eXeMeCcsiHHOro nnaTexa noareepxaaeT npaBo KnueHTa Ha AanbHeliwee nonb3oBaHve KpeduTHbIM
NIMMUTOM, KOTOpPbI BO30OHOBNSETCA B pasmepe BHECEHHOTO MUHUMANbHOTO €XXeMECSAYHOro nraTexa 3a MUHYCOM YMadyeHHbIX
BaHky nnaTexen, B TOM Yucre B NoralleHve 3aJ0iMKEHHOCTM, BO3HMKLLEN BCneAcTBMe TexHnyYeckoro osepapadyra, NpoLeHToB
3a nonb3oBaHne Kpegutamu, v nHbIX NnaTexen, npeaycMOTpeHHbIX [JoroBopom 06 yCTaHOBMEHWM KpeauTHoro numuta. B
cnyyae, ecnu y KnveHTta nmeeTcs npocpoYeHHast 3a40MMKEHHOCTb U/UNN 3a40MKEHHOCTb NO ynnare wrpadHbIX CaHKUun nepeq,
BaHkoMm, NnpegycMoTpeHHbIX [JoroBopom 06 yCTaHOBNEHUW KpeAUTHOrO NUMnTa, u/vnm 3afomKeHHOCTb, BO3HMKLIAsS BCNeAcTBMe
TexHnyeckoro oBepgpadpta, 7O npaBo KnveHTa Ha pJanbHenwee nonb3oBaHve KpeguTHbIM — NIMMUTOM, KOTOpPbIN
BO306HOBMSAETCS B pa3vepe, NpedyCMOTPEHHOM B HacTosilem absaue, BOCCTaHaBNMBAETCS TOMbKO MPW YCMOBUWM onnaThbl
KnveHToM uMeroLencs y Hero MPOCPOYEHHOW 3aA0MMKEHHOCTM U 3a40JDKEHHOCTM MO ynnaTe wWTpadHbIX CaHKUMIA nepeg
BaHkoMm, B TOM Yncrie 3a40MMKEHHOCTM, BO3HMKLLEN BCNeACTBNE TexHnyeckoro osepapadra.

MNMpaBo KnveHTa Ha ganbHelilwee nonb3oBaHne KpeanTHbIM MMMUTOM BO3HUKaET Npu cobnogeHnn ycrnoBmin, NpeayCcMOTPEHHbIX
npedblgywMm absauem, B cnyyae, ecnu pasmep KpegutHoro numuta no [JoroBopy 06 yCTaHOBREHUW KPeOWTHOro nuMuTa
cebiwe 0.00 pybnen.

B Tapudax/MHaneBnayanbHbIX YCNOBUAX KPEAMTOBaHUSA MOXeT ObiTb MpedycMoTpeHa BO3MOXHOCTb OTCPOYKM onnathl
MUHMMANbHOIO E€XEeMEeCSYHOro nnaTtexa Ha cpok Ao 3 (Tpex) mecsueB C coxpaHeHvem npaBa KnveHta Ha nonb3oBaHve
KpeanTHbiM  numuTOoM. BO3MOXHOCTL OTCpOYkM npepocTaBnsgeTcsd KnvmeHTy npyv HanmMyMum OJHOrO M3  criedylowmx
obCTOATENLCTB:  ANUTENbHOE HaxoXAeHWe B KOMaHAMPOBKe, 3a rpaHuuenr P®, B oTnycke; B cry4ae BpeMEHHON
HeTpyaocnocobHocT KnuneHTa, a Takke Mo MHbIM MPUYMHAaM, KOTopble npenaTcTBoBanu KnveHTy cBOeBpeMEHHO NpousBecTy
onnaty MuHUManbHoro (blX) exemecsyHoro (bix) nnatexa (en). lpu atom baHk npegoctaensieT KnueHTy npaso
CaMOCTOSITENbHO MPUHMMAaTL pelueHne 06 MCMoNb30BaHMM MM OTCPOYKM MPU HaNMYMKM ykasaHHblx obcTosATenbCcTB. B cnyyae
€Cnn B NOCNefHU AeHb TPeTbero Mecsua npefocTaBneHus oTcpoydkn KnneHT He mpomsBOAUT onnaTty CyMMbl MUHMMAIbHbIX
€XEeMeCSYHbIX NnaTexen, HaYMCNEHHbIX 3a Nepynoa OTCPOYKM, TO Takast CyMMa CHMTaeTCs NPOCPOYEHHOMN.

KnueHTy no pelueHnio ynomHOMOYEHHOro opraHa baHka moxeT ObiITb nMpegocTaBneHa OTCpPOYKa Onnatbl MUHUMAarbHOrO
eXemMecsYHoro nnatexa, npy 3TtoMm KpeguTHbil nuMUT BaHKOM ymeHbLIaeTCa W CTaHOBUTCS paBHOW pasMepy TeKyliew
3agomkeHHocTn no Kapte. Cpok npefocTaBfieHns ykasaHHOW OTCPOYKM onpeaenseTcs peleHnem ynonHOMOYEHHOro opraHa.
BaHk No peLlueHMio YyNOMHOMOYEHHOrO opraHa BrpaBe ycTaHoBUTb kK CueTy KapTbl KnueHTa PacxogHbin nMUT npu ycnoswuwm,
yTo KnneHT He nonb3oBanca KpeanTHbIM NMMUTOM He MeHee 3 (Tpex) MecsueB noapsad. ViHble ycnoBus ycTaHoBrneHus k CueTty
KapTbl KnueHta PacxogHoro numnTa onpefensioTcs peLueHmeM yronHOMOYeHHOro opraHa baHka.

Pasmep PacxogHoro numuta He MOXeT npeBbiwath pasmep KpegutHoro numuTa, yctaHoBneHHoro k Cuety KapTtel KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numnta gosoamTca baHkom oo KnveHTta nocpeactBom cmc-uHdopmMupoBaHus/e-mail —
MHOPMMPOBAHNSA W/UNW NMMCbMEHHOTO YBEOOMIIEHNS.

Ecnu k Cuety KapTbl Knuenta yctaHoBneH PacxogHein numuT, KnneHT Bnpase B noboe Bpems BOCMNONbL30BaTbCA KpeanmTHbIM
NMMUTOM npu ycrosun obpalueHns B KoHTakT-ueHTp baHka nnu HanpaeneHus B agpec banka CMC nopy4yeHusi ¢ ykasaHnem
»enaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasmepa KpegutHoro numuTa.

BaHk BnpaBe He yBenuuuBaTb pa3vmep PacxogHoro nmumuta A0 Xenaemoro pasmepa PacxogHoro numuta, npy Hanmuum
HeraTMBHOM MHGopMaumn o Knuente.

BbaHk Takke BnpaBe He yBenuuuMBaTb pa3vep PacxogHoro numuTa OO Kenaemoro pasmepa PacxogHoro nummnTta Ha
OCHOBaHUVAX, MNpegycMOTpeHHbIX n.3.6 HacTtoawmx OOwmx ycnoBun ycTaHoBNeHus KpeauTHOro nummuta B pamkax
npepocTaBnexuns kpeguta «Kapta ¢ KpeauTHbIM NIUMUTOM «[1ns YneHoB NPodCo30BY.

Ecnun pasmep xenaemoro PacxogHoro nvmuTa npesblliaeT pasmep JlMMmuTta 3ag0rmKeHHOCTW, OnpefeneHHbll Ha MOMEHT
yctaHoBnenuss baHkom PacxopgHoro numwuta, TO0 BaHk ycTaHaBnuBaeT PacxogHblii NUMUT, pasHblii KpeguTHOMY NUMUTY,
onpeaeneHHOMy Ha MOMEHT ycTaHoBneHus bankom PacxopgHoro numuta k Cuety KapTbl KnueHTa.

B cnyvae 3apepxku Bo3BpaTa KpeguTta nnata 3a nonb3oBaHWe NPOCPOYeHHOM K Bo3BpaTy cymmon KpeamTa B3vmaeTcs no
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cTaBKe, ykasaHHO! B n. 4.2 O6LWuX yCNoBuiA yCTaHOBMEHUS KPEAUTHOMO NMMMUTA C UCMONb30BaHWEM GaHKOBCKMX KapT;
CesizaHHas c¢ Kpegntammn 3agomkeHHOCTb KnmeHTa norawaeTtcs nocne noraweHns Apyrov 3adormkeHHocTu KnuneHTa
B COOTBETCTBMM C [JoroBOpOM 006 yCTaHOBNEHUM KPEAMTHOro MNMMWUTA, B MOCNeAOoBaTeNbHOCTN, COOTBETCTBYHOLLEN
nocrnegosaTensHOCTW, B KoTopo KpeauTel 6binn  npegoctasneHbl  KnveHTy, a Takke c cobnogeHnem cnegyrowen
ovepenHoCTu:

e nepsas ovepedb — NPOCPOYEHHbIE NPOLIEHTHI 3a Nonb3oBaHne Kpegutamu;

e BTOpas o4depedb — NPOCPOYEHHBI OCHOBHOM Aonr no KpeamTam;

e TpeTbsA oyepedb — LITPadHas HeycToVKa 3a HapyLueHWe Cpoka Bo3BpaTa nnatexen no [lorosopy 06 ycTaHOBNEeHUU
KpeamuTHOro NMMuTa;

e yeTBepTas oyepeAb — MPOLEHTHI 3a Nnonb3osBaHue Kpegutamu;

e nATas ovyepenb — OCHOBHoOM gonr no Kpegutawm;

e llecTas o4Yepedb — WHble MnaTtexu, npedycMOTpPeHHble 3akoHogaTenscTBoMm Poccuiickon Pegepauum o
notpebutensckom kpeauTe (3anme) unu Jorosopom 06 yCTaHOBMNEHWUN KPEAUTHOIO NMMmTa unu Tapudamu.

CyMmma Ans norawieHvs NPOCPOYEHHON 3a40MmKeHHOCTU no [loroBopy 06 yCTaHOBNEHWUU KPEAUTHOro NMMUTa paccynTbiBaeTcs
cneayrowmm obpasom:

S= Min + Pros+LU

roe: S— cymma nnatexa Ans noraweHns NpPOCPOYEHHOW 3af4oShKeHHOCTU W wTpadHoM HeycTorkm no [loroBopy 06
yCTaHOBMNEHUN KPEANTHOrO NMMMUTA;

Pros — NnaTa 3a nonb3oBaHWe NPOCPOYEHHON K BO3BPaTy CYMMOW OCHOBHOrO Aonra yBenuyeHHas Ha 20 (ABaguath) NpOLIEHTOB
rogoBbIX Ha AaTy noraweHnss KnMeHTOM NpOCPOYEeHHOW 3ad0SKEHHOCTM, a B Cryyae, eCniv WUCMofHeHne 06s3aTenbCcTs
obecneumBaeTcs [loroBopom 3anora HegBWXMMOro MMyLLIECTBA, TO YBENMYEHHas Ha pa3mep knioveBow ctaBku baHka Poccun,
OencTByoLLEeN Ha AeHb 3akntodeHus [loroeopa;

W — wrpadpHasa HeycToMKa 3a HapyLleHue cpoka Bo3BpaTa nnarexen no Kpeaury;

Min — MWHUMarbHBIN eXeMeCsYHbIN NnaTex.

Mpn HauucneHun npoueHToB Ha cymmy KpeauTta gencteyeT JlbroTHbeli nepuod — nepuog GecrnpoueHTHOro Morb30BaHus
KpeanTtom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeauTtoBaHusa/HAMBMAYaNbHBIMU YCNOBUSIMU KPEAUTOBaHUS),
KOTOpbIA HauyvHaeTcs CO AHA npepoctaBneHns Kpeguta v 3akaHumBaeTcs B AeHb norawenus Kpeguta B nonHom obbeme
B TeyeHue JlbrotHoro nepuoga, nmMbo B AeHb OKOH4YaHWs JlbroTHoro nepuoga. [AnutenbHOCTb JIbroTHoro nepuoga
onpegensieTca ¢ AaTtel Hayana PacyeTHoro nepuoga u gevicteyeT A0 2 (ABYX) MecsiueB. JIbroTHbIN nepuop AencteyeT npu
KakgoM cnydvae npegocTasneHuss Kpeguta, npu ycroBuu, 4YTO HA MOMEHT Havana JlbroTHOro mepvoga 3afoimMKeHHOCTb Mo
OCHOBHOMY [0Sy OTCYTCTBOBara (T.€. Nocne NofIHOro MoralleHust 3agofmkeHHoCcT no [loroBopy 06 yCTaHOBIIEHNN KPEAUTHOIO
nMMuTa MNM  OTCYTCTBUM TakoBOW C AaTel nomyvenus baHkoM nognucaHHblx KnueHTom WHAMBMAYanbHbIX YCROBUIA
KpeautoBanus). MNpu noraweHun 3agomkeHHocTn no KpeamTy B nonHoM o6beme B TedeHne JIbroTHOro nepuoga, NpoueHThl 3a
nonb3oBaHne Kpegutom KnueHTom He ynnaumsatotcs. lNpy HenorawweHun 3afomKEHHOCTW MO OCHOBHOMY AOMTY B MOSHOM
obbeme B TeyeHune JIbroTHOro nepvoaa, NpoLeHThl 3a Nonb3oBaHne Kpeautom HauMCnsrTCs, HaumMHas Cco AHS, crneaytoLlero 3a
aHem npepoctaeneHns KpeguTa, U ynnayvBaloTCa B NOpsOKE W B CPOKW, YCTaAHOBMEHHble HacToAwmM  [loroBopom
[Tapndamu/IHansnayanbHbIMM YCIIOBUAMW KPEAUTOBAaHUS, B pasmMepe NpoLIeHTOB 3a Nofb3oBaHue Kpeautamu, AencTByoWwem
Ha gaTy ero Bo3BpaTa B COOTBETCTBMU MHANBMAYANbHLIMU YCIIOBUSMMW KPEAUTOBAHUS.

3. baHk BnpaBe:

3.1. HayaTb obecneveHne pacyetoB no Onepauusm 3a CYeT OEHEeXHbIX CPeAcTB, npedocTaBnsieMblx KnueHTy B kayecTse
Kpeautos, He no3gHee 5 (natn) paboumnx gHewn ¢ gaTel nonyvyeHusa baHkom nognucanHbix KnveHtom VHavBMAYyanbHbIX yCroBui
KpeanToBaHus.

3.2. n3meHaTb JIMMUT 3a40IMKEHHOCTU M/MNM NPOAOMXMTENBHOCTE Nepuoda BPEMEHW, B TEYEHWE KOToporo KnueHTy moryT
npepoctaenateca Kpeautsl, n/vunn cpok gencteuns [oroBopa o6 ycTaHOBNEHUWM KpeAUTHOrO NuUMuTa w/vunvm Cpoku Bo3BpaTa
KpeguTtoB w/wunu pasmep npoueHTOB 3a Monb3oBaHue Kpegutamu (B T.4. MPOLIEHTOB 3a MOSb30BaHWE MPOCPOYEHHBIMU K
BO3BpaTy cyMM KpeauToB) u/mnu cpoku ux ynnatel W/unm o4epegHoCTb noralleHunst 3agomkeHHocTy KnvenTa (npy atom KnveHt
nocre nony4yeHnss COOTBETCTBYIOLLLErO yBEAOMIIEHNS U/MMN COOOLLeHMsl, 06paTUBLLNCL B KOHTAKT-LIEHTP, MOXET y3HaTb HOBOE
3HaveHne nomnHoun ctommoct Kpegutos no [orosopy o6 yCTaHOBNEHWM KPEAMTHOrO NMMWUTA, a Takke M3MEHEHHbIe YCroBUs
HoroBopa 06 yctaHoBneHun kpeauTHoro numuta. C m3meHeHHbIMW ycrioBusamu [JoroBopa 00 YCTaHOBMEHWM KPeAUTHOro
nuvuTa KnmeHT Takke MOXEeT 03HaKOMUTbCA nocpeAcTBoM WHTepHeT-6aHK (Mpy Hamuuum TEXHWYECKOW BO3MOXHOCTW)) npwu
3TOM:

e yMeHblueHVe KpeauTHOro numnTa n/unv NnpogosrmknTenbHOCTU NeprMoaa BpeMeHU, B TedeHne KoToporo KnmeHty moryT
npegocTaBnATeca KpeauTbl, n/vnu cpokoB BosBpata KpeautoB wu/unu CpokoB ynnaTbl MPOLEHTOB 3a MOfb3oBaHue
Kpeantamu (B T.4.3a nonb3oBaHMEe MNPOCPOYEHHOW K BO3BpaTy cymmon KpeawTtoB) B 3aBUCMMOCTW OT M3MEHEHWS
CTOMMOCTWN KpeOWTHbIX PecypcoB (B T.Y. CTaBkm peduHaHcupoBaHua badka Poccun) vinv mo ApyrMM npuymHam,
YNOMSAHYTbIE U3MEHEHMS CYMTAIOTCA BCTYNMBLLUMMW B CUIY CO OHS HanpasrneHus baHkom KnveHTy cooTBeTCTBYOLLErO
MMCbMEHHOIO YyBEAOMIIEHUSA (3akasHbIM MUCbMOM C YBEAOMIIEHMEM O ero BpydyeHun KnueHTty) unu coobLueHus
nocpeacteoMm CMC nHdopmupoBaHmsa/E-mail - tHopmupoBaHms,

e yMeHblleHMe CpokoB Bo3BpaTa KpeouToB w/wnm CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHue Kpegutamum
pacnpoctpaHsetca Ha KpegwTbl, npepoctaBnsiemble KnveHTy nocne BCTYNNEHUs B CUNy COOTBETCTBYHOLLErO
n3MeHeHus, a gpyrve uameHeHua — Ha KpepguTtbl, npegoctaBneHHble KnveHTy kak nocrne BCTYNNEeHUs B CUIy
COOTBETCTBYIOLLENO U3MEHEHNS, TaK 1 4O 3TOrO MOMEHTA;

e yBenuyeHve KpegutHoro nMMuTa n/vnu NnpoAomKUTENBHOCTM Neproaa BpeMeHW, B Te4eHue KOToporo KnueHTy moryT
npepoctaenaTeca KpeawTbl, n/vnn cpoka penctBusi [oroBopa 06 yCTaHOBNEHUM KPeAUTHOrO numuTa, wunm
npoaneHusi cpokoB Bo3spaTa KpeanToB Ha TOT e CPOK, ecnu MHoe He npedycMoTpeHo [porpamMmMoi KpeamMToBaHus
nmbo pelleHnem YMNonHOMOYeHHOro opraHa baHka, npoussoguTcs npu cobniogeHun cnegyowmx ycnosuin: 1)
yBenuMyeHne npousBoauTcs He 6Oonee 4vem Ao MakcumanbHoro pasmepa KpeauTHOro numuTa, ykasaHHOro B
MHavBmayanbHbIX YCNOBUI KPeAUTOBaHUS; 2) Haanexallee ucnonHeHwe KnvmeHtom ceomx obszatenscTs no [JoroBopy
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006 ycTaHOBNeHUW KpeaWTHOro NuMMTa; 3) OTCYTCTBME HeraTMBHOW kpegwuTHOW uctopum KnueHta; 4) npuemnembii
YypOBEHb [AONTOBON Harpyskn Ha KnueHTe n JOMNyCTUMBIN B paMKax KpPeauTHOM nonmtuka baHka oueHke ypoBHS
KpeaMTHOro pucka; 5) coBeplueHVe B TeyeHne kaneHgapHoro roga Onepaumn 3a cyeT KpeautHoro numuTa B obLwen
CyMMe He MeHee ycTaHoBneHHoro B MHaueuayaneHbix ycrnosusix KpegntHoro numuta. baHk ysegomnseT KnueHta o
COOTBETCTBYIOLUNX M3MEHEHUAX MyTEM HamnpasfieHWs MocrefHeMy COOTBETCTBYHOLLErO MUCbMEHHOro yBeAOMIEHNS
(3akasHbIM NUCbLMOM € yBeAOMMeHWeM O ero BpydeHun KnueHTy) wunm  cooblweHns nocpeactsom CMC
nHopmMmposaHus/E-mail — nHpopmmnposaHus;

e  yBenMuyeHue NPoJOIIKUTENBHOCTY NEpUoaa BpeMEHU, B TedeHmne KoToporo KnneHTy moryT npegoctasnsaTecs Kpeautsl,
n/vnn cpoka gewncteus [loroBopa 06 yCTaHOBMEHUWM KPEAWUTHOrO NMMUTa MpWU YCMOBUM HaAnexalero MCNofHeHus
KnneHTtom cBonx o6sa3aTensCcTB no [JoroBopy 06 yCTaHOBNEHUN KPEAUTHOMO NUMUTA U/MNN N3MEHEHUS CPOKOB ynnaThbl
NpoLEeHTOB 3a nonb3oBaHne Kpeautamu B CTOPOHY yBenuyeHus no pewerHuto baHka, o yem baHk coobuwaet KnmeHty
nyTem HanpasfeHWs nocnegHemMy COOTBETCTBYIOLLErO MUCbMEHHOTO  YBEAOMMEHUS  (3aka3HbiM  NUCbMOM
C yBeJoMIeHnem o ero BpydeHun KnueHTy) wmnm coobuweHus nocpeactsom CMC  uHdopmupoBaHus/E-mail —
NHpOPMMPOBaHMS;

e  yMeHblUeHne pa3mepa NpoLEeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. NPOLEHTOB 3a NOMb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy CyMMm KpeauToB) Unu npekpallieHVe HaydMcneHus nNpoLeHTOB 3a nonb3oBaHwe Kpeautamu (YNnomsiHyTble
N3MEHEHUs CHMTalOTCHA BCTYNMBLUMMUK B CUNY C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLErO peLueHus, npu atom baHk
yBegomnseT KnvmeHTa O TakoM pelleHWM NyTem HanpasreHus MocfieAHeMy COOTBETCTBYHOLLErO MUCbMEHHOTO
yBegomnenus, unu nocpeactsom CMC — mHdopmuposaHus/E-mail — nHdopMmpoBaHus, unu nytem pasmelleHus
ykasaHHoro yeegomnerus B Otgenenusax baxka/Ha cante baHka).

3.2.1. n3MeHsTb pa3Mep NPOLIEHTOB 3a nonb3oBaHve Kpegutamu B npedenax nponopLUOHAnbHOrO M3MEHEHUS CTOMMOCTM
KPEAUTHbIX PEeCypCoB (B T.4. yBENMMYEHME KMOYEBOW CTaBKU U/MMU CTaBKU pedUHAHCMPOBAHUSA W/UNK yBENUYEHWUE CpedHewn
MaKCMmarnbHOW NPOLIEHTHOM CTaBku Mo BKNagam B py6nsx), o yem baHk coobwaet KnneHTy nytem HanpasneHus nocnegHemy
CMC-coobueHunsi/e-mail- coobLieHma/MMcbMeHHOro yeegomnenunss (npy 3Tom KnveHT nocne nomnyvyeHus COOTBETCTBYHOLLErO
yBedoMneHns wunun coobueHns, obpatmBwmncb B KOHTakT-LEHTP, MOXeT Yy3HaTb HOBOE 3HayeHue MOMHOW CTOMMOCTYU
KpeauTtoB no [JoroBopy 06 ycTaHOBMEHUWM KPEAUTHOrO NMMUTa, a Takke M3MeHeHHble ycnosus [loroBopa 06 ycTaHOBMEHWUK
KpeauTHoro numuTa. C M3MeHeHHbIMM ycrnoBuamu [JoroBopa 06 yCTaHOBREHUWM KpeauTHOro numuTta KnmeHT Takke MoxeT
03HaKOMUTbCH MOCPeACcTBOM VHTepHeT-6aHK (MpY HannyMm TEXHNYECKON BO3MOXHOCTM)). YNOMSHYTblE N3MEHEHUSI CYUTAIOTCS
BCTYMMBLUMMW B CUINY CO AHA HanpasneHus baHkom KnneHTy cooTBeTCTBYOLErO YBEAOMIEHMS.

3.2.2. u3MeHsATb pa3Mep MWHMMANbHOrO EeXEeMEeCAYHOro nnaTexa, uHdopmauuss O KoTopoMm pfosoautca Ao KnuveHta
nocpeacTBoM CMc-MHdopMmpoBaHus/E-mail-nHpopmmnpoBaHve n/unu nucbMeHHoro ysepomnexud. lNpu atom, yBenuuusaTb
pasMep MWHMMArbHOIMO exemecsayHoro nnaTtexa baHk BnpaBe TOMbKO B Ccrnydvae, e€crnvM paHee pasvep MUHUManNbHOro
eXemMeCsiYHOro nnaTexa byaeT He Bbllle pa3mepa, yka3aHHOro B IHAMBMAyanbHbIX YCIOBUSX KpeaUTOBaHMS.

3.3. pacToprHyTb [loroBop 006 yCTaHOBNEHWM KpeAWTHOro NnuMMUTa B OAHOCTOPOHHEM mMopsake 6e3 AOMOSHWUTENbHOro
cornacosaHusi ¢ KnmeHTom, Npyn O4HOBPEMEHHOM HanMM4un CreayroLwmnx YCnoBui:

- MO OKOHYaHuo cpoka Aevicteust Kaptbl KnneHT B TeyeHne 12 (oBeHapuatb) mecsaueB He obpalyaeTtca B baHk ¢ 3asBneHnem
Ha nepeBsbInyck KapThbl;

- OTCYTCTBME 3a[0SKeHHOCTM no [oroBopy 06 yCTaHOBMEHWM KPEAMTHOrO nMmuTa, BKMoYas obssaTenbcTBa Mo onnaTe
wrpacpos/HeycToek/nnar;

- IMMKUT 3a80MmkeHHoCTK no floroBopy 06 yctaHoBneHun kpeauTHoro numnta paseH 0,00 pybnen.

[JoroBop 06 yCcTaHOBNEHUW KPeaWTHOro NMMuTa CYMTaeTCst pacTOpPrHyTbiM CO AHS, Cregylowero 3a gHeM oTnpaBkum baHkom
KnneHTy cOOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOMIEHMs (3aKa3Horo nMMcbMa C yBeAOMIEHMEM O BpyveHun Knuventy u/mnm
CMC coobueHus n/unun E-mail ygegomneHus).

3.4. npoAnaTb NPOJOIIKUTENBHOCTL NEPUOAA BPEMEHM, B TedeHne koToporo KnueHTy MoryT npepoctaBnsateca KpeawTsl, Ha
cpok He bonee 1 (ogHoro) roga.

Mpu ykazaHHOM NpOANIEHUN YCIOBKS, Ha KOTOPbIX NPeAoCcTaBnNAanucb KpeanTbl, HE M3MEHSAIOTCS, B CBA3U C YeM, YBEAOMIIEHME O
NPOATEHNN NPOAOIMKMTENBHOCTY Neproaa BPEMEHN, B TedeHne kotoporo KnneHty moryT npegoctaBnatecs Kpeantsl, KnueHTy
He HanpaenseTtcs [poAomKMTENbLHOCTE Nepuoaa BpPeMeHW, B TedeHne koToporo KnueHTy moryT npegoctaBnsatbcs KpeawTsl,
cynTaeTCst NPOASIEHHON CO AHSA, CNEAYIOLEero 3a AHEM, SBMASIOWUMCS NOCNEAHUM OHEM Neproaa BPEMEHW, B TEYEHMNE KOTOPOro
KnueHTty moryt npegoctaenatbca Kpeanthbi.

Mpyv Hanuuum HeraTvBHOW MWHAOpMauum o KnveHTe unu B cCriydae, €Cnu COOTBETCTBYIOLLEE peLUeHUEe MPUHSTO
YNonHoMoYeHHbIM opraHom baHka n/unu B cnyyasx, ycTaHOBMNEHHbIX MyHKTOM 3.6 O6wux ycnosuin yctaHoBreHust KpeantHoro
nMMuTa C UCNonb3oBaHMEM OaHKOBCKMX KapT, MpoAneHve MPOAOIKUTENIbHOCTU Mepuvoda BpeMeHW, B TeyeHne KOTOPOro
KnneHTy moryT npegoctaBnstecs KpeauTtbl, NpOn3BOAMNTCS Ha YCMOBUSIX NMPOrpaMMbl KpeAUTOBaHWSA, AeNCTBYIOWER HA MOMEHT
TaKOro NPOAJSIEHNS.

B cnydyasx, ykasdaHHbix B ab3.3 HacToswero nyHkTta, baHk HanpaBnseT cooTBeTCTByWLWee YyBegomnieHve Knnenty,
nocpegctBom CMC coobueHuns/e-mail-coobiyenuns//nncemeHHoro ysegomnenus, He nosgHee 30 (Tpuauatv) KaneHAapHbIX
OHEen 00 MOMEHTa OKOHYaHMS neprvoga BPeMeHW, B Te4eHre KoToporo KnneHty moryT npegoctaBnatscs Kpeauol.

Mocne nonyyeHns ykazaHHOro yBeAoMneHus u/mnu coobluenusl, KnneHT gomkeH obpaTtuTbes B nioboe Otgenexnne baHka no
OHS OKOHYaHWa nepuoga BpemeHW, B TeyeHne koToporo KnumeHTy moryT npepgoctaBnsaTbes KpegwTel, Ans nognucaHvs
3asiBNeHVs Ha U3MeHeHWe YCroBUIA KpeauTOBaHUS U KoMnnekcHoe GaHkoBckoe obcnyxuBaHue. Nocne nognucaHus AaHHOro
3asBrneHns KnueHTy npoansetcs nepvof BpeMeHu, B TedeHue koToporo KnveHTy moryT npepoctaBnsatecs KpeguTbl Ha
N3MEHEHHbIX YCMOBMSIX.

Ecnn KnveHt He obpaTtnncs B bBaHk OO [AHA OKOHYaHMs nepvoga BpPEMEHW, B TevyeHue koToporo KnueHty moryT
npepoctaensateca Kpeoutbl, Ana nognvucaHvs 3asBNeHNss Ha U3MEeHeHue YCrnoBUi KpeauToBaHWSA U KOMMNNeKcHoe BaHKoBCKoe
obcnyxuBaHue, To Nepuoa BpeMeHu, B TedeHue Kotoporo KnmeHTy moryT npegocraenatbea Kpeantsl, BaHkoM He npognseTcs.
B cnyyae, ecnn y KnuneHta OKOHYMNCA CPOK MPOAOSHKMTENbHOCTW Nepuoda BpeMeHu, B TeyeHue kotoporo KnveHTy moryT
npegocTtaenaTbest Kpeantel 1 He 6bin npoaneH baHkom Ha ycrnoBusix, MPeAYCMOTPEHHbIX HACTOALLMM MYHKTOM, MO PeLLEeHMIo
YnonHomoyeHHoro opraHa baHk BrnpaBe BHOBb YCTaHOBWTb NPOOOIMKUTENBHOCTbL Nepuoda BPEMEHMW, B TeYeHue KOTOporo
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Knuenty moryt npepoctaenstecs Kpegutbl, Ha cpok He Gonee 1 (ogHoro) roga. baHk coobuiaet KnueHTy o npoaneHuu
NPOAOIKUTENBHOCTU NMEepMoaa BPEMEHM, B TedeHne KoToporo KnueHTty moryT npegoctasnatbes KpeanTel, nyTeM HanpasneHus
nocrnegHemy CMC-coobuwenunsi/e-mail- coobleHnsi/nucbMeHHOro yBegomrneHus (npy aTom  KnveHT nocne nonyyeHusi
COOTBETCTBYIOLLErO YBEAOMIIEHNS u/unn coobLueHunsi, o6paTnBLUMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HaveHue MOSHOW
ctonmoctn Kpeamtos no [JoroBopy 06 yCTaHOBMEHWM KPeQWTHOrO NuMuTa, a Takke U3MeHeHHble ycrosus [JoroBopa o6
YCTaHOBMNEHUN KPEAUTHOTO NUMWUTA, Takke C M3MEHEHHbIMU ycroBuamu [loroBopa 06 yCTaHOBNEHUW KPEeAMTHOro nummuta
KnneHT MoXeT 03HaKoMUTbCA NocpeacTBoM MIHTepHeT-6aHK (MpY HanMymMm TEXHUYECKOW BO3MOXHOCTH)). MMpoaormKuTensHOCTb
nepuwoga BpeMeHu, B TeveHue KoToporo KnueHTy MoryT npepoctaBnAtbes KpeauTbl, CYMTAeTCA YCTAaHOBIEHHOW CO AHSA
HanpasneHns baHkom KnmeHTy cooTBETCTBYIOLWErO YBEAOMNEHUS U/1nu coobLleHuns.

3.5. u3aMeHATb ycTaHoBMneHHble baHkom Tapudbl B nopsgke, npedycMoTpeHHoM [lorosopowm;

3.6. oTkasaTbCca OT npepocTaBneHns KpeautoB MOMHOCTBIO MMM YacTUMHO W/MAM B MUCbMEHHOW copme noTpebosaTtb
AOCPOYHOro noralleHns CBsI3aHHOW ¢ npefocTaeneHveM Kpeautos 3agomkeHHOCTU KnveHTa, n/wunu pactopriyTe [loroBop 06
YCTaHOBNEHNN KPEAMTHOro NMMUTA B NOPSAKE, YCTAaHOBMEHHOM 3akoHoAaTenbcTeom PP, B cnyyasx:

a) Hannuns obCToATENbLCTB, OYEBUMAHO CBUAETENLCTBYIOLWMX O TOM, YTO npedoctaBneHHble KnueHTy KpeauTbl He 6yayT
BO3BpaLLeHbl B CPOK, K AaHHBbIM 06CTOATENLCTBaM, B TOM YMCIE OTHOCATCS:

- MHopMaUMa Uy AOKYMEHTbI, nognexatiine npeacrasneHuto KnmeHtom baHky B COOTBETCTBMM MNK B CBSA3N ¢ [loroBopom 06
YCTaHOBNEHUN KPeaUTHOro numuTa, npeactaBneHbl KnueHTom HecBOEeBpPEMEHHO, B HEMONHOM obbeme, WnM ecnu Takas
MHAOPMaLNA 1 AOKYMEHTbI MW UX YacTb OKa3anucb He4OCTOBEPHbLIMMU;

- B pMHaHCOBOM cOCTOSAHMM KnveHTa Mpou3oLLnyn M3MeHeHus, KoTopble No oueHke baHka MoryT moBnuaTb Ha CMOCOBGHOCTb
BbIMOMNHUTL 06sA3aTenscTBa no [lorosopy 06 ycTaHOBREHUN KPeAUTHOro numuTa (B T.4. ecnu B nepuog aenctena [lorosopa 06
YCTaAHOBMNEHNN KPeAWTHOro nuMmuTa: nomy4veH/-Hbl KnMeHToM HoBble KpeauTbl/3aiMbl B Apyrvx 6aHKkax/opraHusaumsix,
Npoun3oLWNo YBENMYeHNe KonmyecTsa WiAMBEHLEB B CeMeNHOM cocTaBe KnueHTa, cyliecTBoBana/-eT 3a40mMKeHHOCTb nepeq
rocy4apCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30YXAeHHOe WCMOMHUTENbHOE MPOU3BOACTBA B OTHOWeEHWM KnuneHTa,
KnueHT BbICTynaet/-un nopydutenemMm no obssatenbcTBam TpeTbux nuu, y KnveHta yMeHbLUMNnca O0Xon, 3asiBreHHbIA npu
3akntoyeHnn florosopa 06 ycTaHOBNEHWUN KPEAMUTHOro NumMmuTa);

- yBenuuyeHve YpoBHS MHpnAumM B Poccuiickon ®epepauum n/vnu yxyaleHne ¢UHaHCOBO-3KOHOMUYECKON CUTyauun B
Poccuiickon ®epepaumm n/vnn nsMeHeHMe CTOMMOCTM KPeOWTHbIX PecypcoB (B T.Y. yBENMYEHMe KHYeBON CTaBku u/munn
CTaBKkM pedUHaAHCMPOBAHUS W/MNWN yBENUYEHWe cpefdHeil MakCUMarbHOW MPOLEHTHOW CTaBKM MO Bknagam B py6nsx) w/vnu
M3MeHeHWe BartoTHOro 1 HanoroBoro 3akoHo4aTenbCcTBa B nepuog Aenctems [lorosopa 06 ycTaHOBNEHUW KpeguTHOro numuTa
n/vnu ysenuyeHne notpebunTenbLCKon KOP3uHbI N/MNU yBENUYEHNEe BENNYUHBI MPOXUTOYHONO MMHUMYMa Kak B Lieriom no P® tak
1 B permoHe, B KOTOPOM npoxueaeT KnmeHT;

- BO30yxaeHune yronoBHoro gena n/vnm HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnuneHTa;

- Bo3byxaeHve gena o npusHaHum KnveHTta HeaeecnocoOHbIM NMMOO OrpaHMYeHHO O0eecnocoOHbIM, MO0 BbiHECEHME CyaooM
onpegeneHns o NpUHATUM 3asiBNeHns 0 NpusHaHun Knuenta n/unu nopyyutens/-en nnum sanorogatens/-en 6aHKpoToMm;

- HewucnonHeHue/HeHaanexawee uvcnonHeHve KnueHtom ntwoboro mHoro obsasatensctea no [oroBopy 06 yCTaHOBMEHWM
KpeauTHOro numuTta u/vnu [Jorosopa;

- 3agepxka ucnonHeHus KnveHTom nobbiX ero AeHexHbix obs3aTenbCcTB neped BaHKOM, BO3HUMKLLMX MO MOObIM APYrMM
cAenkam unyv oOCHOBaHUSIM;

6) 3agepxkn ncnonHeHmsa KnveHtom niobbix ero geHexHbix obadatenscTs nepeq baHkom, npegycmoTpeHHbIx [loroBopom 06
YCTaHOBNEHUN KPEANTHOrO NIMMnTa,

B) B MHbIX CNy4asx, NpeayCMOTPEHHbIX AEACTBYIOLLMM 3akoHOAaTenscTBoM Poccurickon Pegepaumu.

[oroBop 06 yCTaHOBMNEHUW KPEeAWTHOro NMMMUTa CYMTaETCs PacTOPrHyTbIM CO AHSA, criedylowero 3a AHem oTnpaskv baHkom
KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOMMEHMs (3aKa3Horo mMcbMa C yBeAOMIEHMEM O BpydeHun Knuventy w/vnm
CMC coobueHus n/unu E-mail ysegomneHus).

Ecnun B dpmHaHcoBOM cocTosiHn KnmeHTa NnponsoLunm n3meHeHns, KoTopble no oLeHke baHka MoryT noBnmsATb Ha crnocobHOCTb
BbIMOMNHUTL obs3aTenscTBa no [JoroBopy 06 yCTaHOBMEHWW KPEeAWTHOrO NMMWUTA, TO B OTAENbHbIX Cryyasx Mo PeLUueHunto
YyNONHOMOYEHHOro opraHa baHka nocnegHuii BnpaBe 0TKa3aTbCH OT npefocTaBneHs KpeantoB MONMHOCTBIO UM YaCTUYHO A0
MOMeHTa npepocTaBneHus B baHk gokymeHTanbHOro noaTBepxkaeHus poxopga KnueHnta, a Tawkke no TpeboBaHuio
yMONTHOMOYEHHOro opraHa baHka g0 MoMeHT npepocTtaBneHus obecnevenust no [doroBopy 06 YCTAHOBMEHUW KPEAUTHOrO
nvMUTa B BUAe nopyyvTtenscTaa, 3anora v np.

BaHk yBegomnseT KnueHTa 0 cBoeM peLlueHuM oTkasaTbCs OT npepocTaBneHns KpeautoB MNOMHOCTBIO UM YaCTUYHO NyTeMm
Hanpaenexuusa nocnegHemy CMC-coobiyeHus/e-mail- coobLieHna/MMCbMEHHOro yBeaoMreHns nmbo nocpefactsoM KoHTakT-
LeHTpa.

Mpn npepoctaBneHnn KnveHToOM AoKymMeHTanbHOro noateepxaeHns goxodoB KnveHTa, a Takke no TpebosaHumio BaHka
Heobxogmnmoro obecneveHns no [oroeBopy 06 yCTaHOBNEHUW KPeauTHOrO NMWTa B BUAE MOPYYMTEnbLCTBA, 3amora u np.
npepoctaenexHne KpeantoB BO30OHOBMSETCA Ha YCMOBWMAX MpOrpamMmbl KPEAMTOBaHUSA, AENCTBYHOLEW Ha MOMEHT TaKoro
BO306OHOBMEHNS.

3.7. baHk nmeeT npaBo HanpaBuTb yBegomneHue KnueHTy o gocpoyHoM BocTpebosaHum KpeguToB. YBepomneHve baHka
0 JocpoyHoM Bo3BpaTe KpeauTtoB, ynnaTe NPOLEHTOB (MHbIX MnaTexen, npeaycMoTpeHHbIX [JoroBopoM o6 ycTaHOBEHWM
KpeauTHOro numuTta) Bpydaetcst KnueHTty nmbo HanpasnseTcs no noyte 3akasHblM MMCbMOM Unu Tenerpammoint. KnmeHt obs3aH
B TeYeHWe cpoka, ykasaHHoro B TpeboBaHun BaHka, monHocTbio BepHyTb KpeawTbl, ynnaTuTe MPOLEHTbl 3a Monb3oBaHue
Kpeoutamu (MHble nnaTexu, npeaycMoTpeHHble [loroBopoM 06 yCTaHOBMNEHWUN KPeAUTHOIO NMUMKTA), a Takke CymMy LiTpadHom
HEeyCTOWKMY;

3.8. npu HeBbIinonHeHun KnuneHtom obsi3aHHOCTEN, npeAycMOTpeHHbiX n.3.7. O6Wwux yCrnoBu YCTaHOBMNEHUS KPeOUTHOro
nMMUTa C UCNonb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl CYMTalOTCA MPOCPOYEHHBIMY;

3.9. MpepocTaenaTe KnmeHTy nHdopmaumio o cymme JIummTta 3ag0mKeHHOCTN NOCPEACTBOM:

3.9.1. nepecbinkn CMC-coobweHnii no pacrnopsbkeHuto KnueHTa B cnyyae, korga KnveHt 3aknioumn  [Jorosop
o npegoctasneHunn ycnyrm « CMC-nHdopmmnpoBaHumey;

3.9.2. nepecbinkn E-mail-coobwennin no pacnopsbkeHunto  Knuenta B cnydae, korga KnueHwt 3akniouun  [Joroeop
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0 npegocTasneHuu ycnyrn «E-mail -uHgopmupoBaHue;
3.9.3. no TenegoHy KoHTakT-UueHTpa, pasmMelleHHoM Ha Cante baHka.
3.10. B cnyyae HewcnonHeHus/HeHagnexawero ncnonHennss Knmentom obssaHHOCTM no onnaTe nnatexew no [orosopy 06
YCTAHOBMNEHNN KPEAUTHOrO nuMmuTa, YycTaHoBneHHon Tapudamu/HamBuayanbHbIMKW YCNOBUAMU KpeauToBaHus, KnnenTt
0653aH ynnaTtuTe baHky nnaty B pasmepe, ycTaHoBneHHoOM baHkoMm B Tapudax, AeNCTBYOLMX Ha MOMEHT COBEpPLLEHUS Takon
onnarsl.
3.11. BaHk Bnpase B nepuop Bcero cpoka aencrteuns [loroBopa 06 yctaHOBNEeHUN KpeamTHOro nummta tpebosatb oT KnueHTa
OOKYMEHTanbHOro NOATBEPXAEHNSI JOXOAO0B, HO He Yalle 1 (ogHoro) pasa B kBapTarn.
3.12. B nepwvog cpoka pencteus [oroBopa 006 ycTaHOBREHWM KpeauTHoro numuTa baHk BnpaBe o6s3atb KnueHTa
npegoctaBuTe obecneyeHne nNO MCMOMHEHM0 oba3aTenbCTB MO yKasaHHOMY [OroBopy, npu oTkase KnuneHta oT
npegocTtaeneHns obecneyeHns, baHk BnpaBe oTka3aTbCA OT npegocTasBneHnss KpeguToB MOMHOCTBIO MAM YacTUYHO W/WMn
B NUCbMEeHHON dopmMe noTpeboBaTb [OCPOYHOrO MOralleHusi CBA3aHHOW C npedocTaBneHneM KpeauTtoB 3a[0imKeHHOCTU
KnuewTa, n/vnn pactoprHyTe [loroBop 06 yCTaHOBNEHUW KPEOAUTHOTO NMMUTa B NOPSIAKE, YCTaHOBMEHHOM 3aKOHOA4ATENbCTBOM
Po.
4. KnneHT 0653aH:
4.1. B cnyvae ymeHbLleHnss KpeamTHOro numMuTa HesameanuTenbHOro CHU3WUThL CBOK 3af0IKEHHOCTbL No Bo3spaTy Kpeautos ao
CyMMbl, He npeBbllatoLLen Hosoro KpeautHoro numunTa;
4.2. B cnyyae HapyweHusa KnueHTom cpoka BosBpata nnatexen no KpeauTtam, npedycMmoTpeHHblx B [loroBope 06
yCTaHOBMNEHNN KpeauTHoro numuta/Tapudpax /MHamBuAyanbHbIX YCNOBMAX KpeauToBaHWsA ynnayveaTe baHky nnaty 3a
nonb30BaHWe NPOCPOYEHHON K BO3BpAaTy CyMMOW OCHOBHOMO Aofira B pa3Mepe, PaBHOM CTaBke MPOLIEHTOB 3a NOMb3oBaHWe
Kpeautamun, yctaHoBneHHon B [loroBope 06 ycTaHoBReHun KpeauTHoro numuta/Tapudax/MHamBmayanbHbIX YCroBMSAX
KpeauToBaHus (NpefocTaBneHHoW Ha nposefdeHue 6esHanuuHbix Onepaunin onnaTbl TOBApOB, YCnyr) yBenuyeHHon Ha 20
(oBaguaTb) MpPOLEHTOB rodoBbIX, @ B Cny4vae, ecnvm ucnonHeHuwe obssaTensctB obecnedvBaeTtcs [orosBopom 3anora
HEOBWXMMOIO MMYLLLECTBA, TO YBENMYEHHOM Ha pa3Mep krodeBon ctaBkm baHka Poccuun, AeicTByOWEN Ha OeHb 3aKNioYeHnst
[HoroBeopa.
4.3. no TpeboBaHuio baHka cooblwaTe nocnegHemy cBefdeHus, NpeaocTaBnsaATe baHky AOKYMeHTbI, a Takke coBepllaTb WHble
Aencreus, HeobxoanMble ANs ocyLlecTBneHns baHKkoM oLeHKM, MPOBEPOK M KOHTPOMS nnaTtexecnocobHocTn KnuenTa;
4.4. B TeyeHue 7 (cemu) paboumx fgHel uHPoOpMMpoBaTb baHk 06 M3MEHEeHWM KOHTaKTHOW WHdOopMauuu, o6 n3MeHeHun
cnocoba cBa3n baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk MMCbMEHHOro yBe4OMIIEHUS.
4.5. nucbMeHHO yBegoMnTb BaHk 0 BO3HMKHOBeHuU/MpeabasBneHun TpebosaHusa kK KnueHty n/wnu npegbssneHnn k KnmeHty
ncka o6 ynnate AEeHEexXHOM cyMMbl unu 06 uctpeboBaHMn nmyLlecTBa, obLWmMin pasmep KOTOPbIX Ha paBeH WX NpeBblllaeT
100 000,00 (cTo ThICAY) pybrnen, unu MHYK MEHbLUYIO CyMMYy, KOTOpas CTaBUT Mo Yrpo3y BbIMONHEHWe obs3aTenbCcTB Mo
[orosopy 06 ycTaHOBNEHUW KPeaMTHOrO nvMMuTa WunuM npegbsBneHnyn 3asBrneHns B cyg o npusHavum KnneHta
HecocTosATENbHbIM (6aHKPOTOM) B YCTAHOBMEHHOM [AENCTBYIOLMM 3aKOHOAATENbCTBOM Mopsdke He nosgHee 5 (nsaTwn)
KaneHaapHbIX AHEN C MOMEHTa HacTyNeHns ykasaHHOro/-bIx cobbITUSA/-1I.
4.6. NMCbMEHHO yBeaoMmATb baHk o npeabsABneHnn k KnueHTy aeHexHoro TpeboBaHns/COBOKY MHOCTM TpeboBaHWA, BO3HUKLLMNX
13 HeJOroBOPHbIX 065A3aTenbCTB (B T.4. Hanoru 1 cbopsl, WTpadbl U UHbIE AEHEXHble 0bA3aTensLCcTBa Ny6IMYHOro Xxapakrepa)
nocrnegHero, Ha obuyl cymMMmy paBHyl unu npesbiwatowyto 100 000,00 (cto Tbicsd) pybnei He nosgHee 5 (nsTu)
KaneHaapHbIX AHEN C MOMEHTa HaCTYNIEHUs YKa3aHHOTO/-bIX COObITUSI/-WIA.
4.7. 6e3 npenBapuTEnbHOrO NMCbMEHHOro cornacus baHka He coBepllaTb COEMNKU WM HECKONbKO CAEMOoK, MO KOTOpbIM Y
KnueHta BO3HMKAOT [eHexHble 06s3aTtenbCcTBa, KOTOpble MOryT MOBMEYb BO3HMKHOBEHWE/MpeaobsBneHne LEHEXHOro
TpeboBaHNs/COBOKYNHOCTL TpeboBaHmn TpeTbux nuu, K KnueHty Ha obuyto cymMy paBHyk vnu npesbiwatowyo 100 000,00
(cTo ThiCAY) pybne.
4.8. ncnonb3oBatb KpeauTbl UCKAOYUTENBHO MO LeneBOMYy HasHayeHuto cornacHo n.n. 11 n.1.2. WHguBuayanbHbIX yCnoBui
KpeauToBaHus;
4.9. He ncnonb3oBaTb KpeanTsbl Ha Lienu, CBA3aHHbIE C:

a) ocyLecTBNeHneM npeanpuHMMaTenbCKON AeATeNbHOCTY;

6) ncnonHeHnem ceonx o6a3aTensCTB, NPeAYCMOTPEHHBbIX [JOroBOpOM, a TakkKe YCNOBUSMU MHBIX CAENOK, 3aKMYEHHbIX C
BaHkowm;

B) MpeaoCTaBieHeM 3aiMOB TPETbLMM Nuuam nNnbo noraweHne 3aiMoB/KpeauToB 3a TPETbUX NUL;

r) noraweHnemM 3anMoB/KPeaMTOB, NPEAOCTABINEHHbIX TPETbUMU NLAaMK;

4) npuobpeTeHne n/vnum noraeHne 3MUCCUOHHbIX LEHHbIX Bymar;

€) OCyLLEeCTBMEHNEM BMIOXEHWI B yCTaBHbIE KanuTanu topnan4yeckmx nuu;

) MCTOMNHeHVe 0653aTenbCTB APYrX 3aeMLLvKoB neped baHkom.
coomeemcmsyrouwull n.rn. 6 — X Hacmosiwez0 fnyHKma He rnpuMeHsiemcs 8 criyqae, kozda 6 n.n.11 n.1.2. MHousudyanbHbix
ycnosut [Jozoeopa npsmo ykazaHa 0aHHasi yersb).
5. BaHk 06s13aH:
5.1. obecneuntb goctyn KnueHty nocpeactsom WHTepHeT-6aHKa (Npy HanmM4mm TEXHUYECKOW BO3MOXHOCTM), KOHTakT-LeHTpa,
B OtaeneHwn baHka K crniepylolumMm CBeAEHUSIM: pasmep Tekyllew 3agormkeHHocTu KnuveHta no [Jorosopy o6 ycTaHOBNEHWUM
KpeauTHOro nNumMuTa, AaTbl U pasmepbl NPOM3BeAEHHbIX 3a NpeALlecTBYIOWNIA MecsL, NnaTexenh 1 NpeAcTosiero nnatexa
KnuexTa no Jorosopy 06 ycTaHOBRNeHUn KpeamTHOro numura.
6. B pacuyer nonHow cToumocTu KpeOuToB BKMIOYEHbl Bce, MpenycMOTpeHHble [1oroBopoM w/unv cBsi3aHHble C  €ro
3aKnoveHemMm u/vnu ucnomnHeHnem nnatexu KnveHta BaHKy, pasmepbl U CpPOKM ynnaTbl KOTOPbIX M3BECTHbl HA MOMEHT
3akntoveHus [lorosopa 06 ycTaHOBNEHUN KPeAMTHOTO NIMMNTA, HO 3a UCKITKoYeHreM nnaTexen KnveHTa:
¢ 00513aHHOCTb OCYLLECTBEHUS KOTOPbIX CneayeT He 13 ycrnosuii [loroBopa, a u3 TpeboBaHuin 3akoHO4aTENbLCTBA;
e N0 obCnyxXMBaHUIO KpeauTa, KoTopble NpefycMOTpeHbl [1oroBOpOM M BenuvyvMHa W/vnv CPoKW ynnaTtbl KOTOPbIX 3aBUCHAT OT

pewweHusi camoro KnvueHTa u/vnun BapnaHTa ero noBeaeHus;
® CBHA3aHHbIX C HEMCMOMHEHEM UMW HeHaanexalumm ncrnonHeHnem Knuentom ycnosui [lorosopa;
e nnaTexu KnvmeHTa B NONb3y CTPaxoBbiX OpraHW3auuMi npu CTpaxoBaHWM MpegMeTa 3anora Mo [OroBopy 3anora,
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obecneunBatowemy TpeboaHus k KnneHty no [JoroBopy 06 ycTaHOBNEHUW KPEANTHOIO NMUMUTA;

e NnaTexun KnueHta 3a ycnyru, okasaHue KOTOpPbIX He OOycnaBnvBaeT BO3MOXHOCTb YCTaHOBMEHWS KPeOWTHOro nuMmuTa K
Cuyety KapTbl KnueHTa M He BRusieT Ha BenUMUMHY MOMHOW cToMMOCTM KpeautoB B 4YacTu mnaTtbl 3a MNOMb3oBaHWe
OEHEeXHbIMU CPeAcTBaMM U MHbIX NnaTtexen, Npu ycrnosuu, 4To KnueHTy npegocTaBnseTca AONONHUTENbHAaA Bbiroga no
CPaBHEHMWIO C OKa3aHWeMm TakuX YCnyr Ha ycrnosusx nybnuyHon odeptbl n KnveHT nmeeT npaBo OTKasaTbCs OT YCIyru B
TeyeHune 14 (4eTblpHagLATH) KaneHAapHbIX AHEN ¢ BO3BPATOM 4acTW OMfaThbl MPONOPLMOHANIbHO CTOMMOCTU YacTu YCryru,
oKasaHHOW A0 yBeAoMeHus o6 oTkase;

Kpome Toro, B pacuyeT nonHov ctoumoctu KpeauMToB BKMOYEHaA Takke CyMMa CTpaxoBOM MpeMuu Mo  OO0roBopy
CTpaxoBaHus B Cryyae, ecnu BbirogonpuobpeTateneM no TakoMmy AOroBopy sBnseTca baHk; cymma cTpaxoBOW Mpemuu no
[oroBopy A06pPOBOMBHOrO CTpaxoBaHUs B Criyyae, eCnun B 3aBUCMMOCTU OT 3akntoveHus KnveHTom gorosopa A06pOBOMLHOMO
cTpaxoBaHus baHkoM npegnaraloTca pasHble ycnosus [loroBopa 06 ycTaHOBNEHUN KpeQUTHOro numMmuTa, B TOM YUChe B YacTu
cpoka Bo3spata KpeauTa/-oB n/unu nonHon ctoumoctn Kpeautos B YacTu nnaThbl 3a NOMb30BaHNE AEHEXHbIMU CPeacTBaMmn 1
MHbIX NraTexen.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ana KnveHTa MOCNeACTBMS, HacTynuBlUME B pesynbTaTte

HeCaHKUMOHUPOBAHHOIO JocTyna TpeTbux nuy K uHdopmaumm o Cyetax, Kaptax, CpeacTtBax pfocTtyna, B cryvasix,

npenycMoTpeHHbIX [NpaBunamu ncnonb3oBaHusa 6aHkoBckmx kapT MNAO «Hopeuk BaHky (Mpunoxenve 3 k Jorosopy).

8. [ocTyn K AeHexHbIM cpefdcTBaMm, pasMelleHHbIM Ha cveTe KapTbl, K KOTOpPOW YycTaHoBneH KpeAWTHbIM numuT (Kak

npefocTaBneHHblM BaHkoM, Tak ¥ COBCTBEHHbLIM), paspelleH TonbkKo npwu mcrnonb3oBaHun Kaptbl KnveHTom-Bnagenbuem

Cyerta, UCKMOYeHNe COCTaBnAT 6e3HannyHble pacyeTbl C UCMNOMNb30BaHMEM CUCTEMbI OOMEHa 3MNEKTPOHHLIMU AOKYMEHTaMu

WHTepHeT-6aHK Ansa dusuydeckmx nuu, 6esHanvyHbie pacyeTbl Npy ncnonb3osaHum Knnentom yenyrn « CMC nopyyenues.

9. WHdopmaumo 0 Hammuum MPOCPOYEHHOW 3ad0IMKEHHOCTM no [loroBopy 06 yCTaHOBNEHWM KpeAWTHOro numuTta baHk

HanpasnseT KnueHTy NUCbMEHHbIM YBeAOMIEHMEM (3akasHbiM MUCbMOM C yBEAOMIIEHMEM O ero BpyveHun KnueHty) unm

coobuweHnem nocpeacteBom CMC wuHdbopmupoBaHus/E-mail — nHdopmupoBaHusa nmbo coobuwiaet nocpeactBomM KoHTakT-

LeHTpa, B CPOK He nosgHee 7 (cemun) AHeW € AaTbl BO3HUKHOBEHMS NPOCPOYEHHON 3a40MKEHHOCTM.

10. B cnyyae norawexua cymm KpeawutoB npw nocpeactse Apyrmx 6GaHKOB, 4yepes nnatexHble CUCTEeMbl, NnaTexHble

TepMuHanbl, cucTembl VHTepHeT-nnaTexen, a Takke 4epe3 APYrMx MOCPEeAHUKOB, BCE PUCKU, CBA3aHHbIE C 3aepXKow

3auuncrneHus ynnadeHHolix KnueHtom B kavecTBe Bo3BpaTa KpeanToB AeHEXHbIX CPeACTB Ha KOPPECNOHAEHTCKMIA cyeT baHka,

nexat Ha KnuenTe. KnueHT camoCTOATENbHO HeCeT pacxoAbl, CBA3aHHbIE C ynraTol KOMMUCCUWA, YCTaHOBMEHHbIX 3a
nepeyvncrneHme AeHexHbIX CpeacTB yKasaHHbIMU NOCpeaHKaMu.

[Hem ncnonHeHnsa 0653aTenbCTB NO BHECEHWIO MnaTexen B coOoTBeTCTBUM C [loroBopoM 06 yCTaHOBNEHUW KpeaAWTHOro NMMuTa

cynTaeTcs AeHb NOCTYNMNEeHNs AeHEXHbIX CPeACTB Ha KOPPECTNOHAEHTCKMIA cyeT baHka.

11. CtopoHbl goroBopunuck, 4to [loroBop 06 YCTaHOBMEHWM KPeOWTHOro NMMuTa npekpaiiaeT CBOE AelCcTBME MPWU MOSNHOM

norawleHun 3agormkeHHocTn KnveHtom nepep BaHkom, npu ycnoBum, 4To KpeautHein numuT paseH 0,00 py6nei. Jorosop 06

YCTaHOBMNEHUN KPeOWTHOro NUMMUTa CYUTAETCA MpeKpalleHHbIM CO AHA HanpasneHus baHkom KnveHTy cooTBeTCTBYHOLLErO

NMCbMEHHOro YBEAOMIEHMSA (3aKa3HOro nNucbMa C yBegomMneHvem o BpydeHun Knuenty n/mnn CMC coobuenus n/vnu E-mail

coobLeHuns).

[aHHbIN NyHKT pacnpocTpaHseT CBOé AencTBMUS Ha KnueHToB, KOTOpbIM Obin ycTaHoBneH kpeautHein numuT 0,00 pybnewn B

CBS131 C HeHaanexalym ncrnonHeHnem obssatenscTe no [jorosopy 06 yCTaHOBNEHWUW KpeaAWUTHOro numMuTa.

12. KnueHT npepgocTtaBnseT baHKy 3aBepeHMs M rapaHTuM B OTHOLUEHWM TOro, YTO Ha MOMEHT noanucaHus KnuneHtom

MHamBmayanbHbIX YCnoBui KpeauToBaHusA/3asBneHus/3asBneHns-aHkeTel He sBnsetcd 0aHKpoTOM, B COOTBETCTBUM C

OENCTBYIOLMM 3aKOHOAATENbCTBOM, B OTHOLWeEHUW KnmeHTa He BbIHECEHO CYAOM OnpeferneHus O MPUHATUKN 3asBreHUs O

npusHaHum KrnveHnta ©6aHKpOTOM, B OTHOWeHUM KnveHTa He NpUMEHSAITCA npoueaypbl, MpeayCcMOTPEeHHble AenoM O

6aHkpoTcTBe KnneHTa.

13. KnueHT rapaHtupyet baHky, 4TO B CBA3M C nognucaHnem u wucnonHeHnem KnveHtom [oroBopa 06 yCTaHOBNEHWMM

KpeauTHOro numuTa He TpebyeTcs nonyveHne kakux-nnbo paspelueHni n cornacuin. B cnydae, ecnu ykasaHHble paspeLueHns

unu cornacusa Heobxoaumbl, KnveHT nogTeBepxpdaeT, YTo Ha MOMEHT npeacTaeneHus B baHk nognucaHHbix KnveHTom

MHavBmayanbHbIX YCNOBUI KpeanToBaHUS Takme cornacus v paspetleHns KnmeHTom nonyyeHsi.

14. KnveHT 3aBepsieT W rapaHtupyeT baHky, 4TO Ha MOMeHT nognucaHus KnuveHtom WHAuBMAyanbHbIX YCNOBUIA

KpeauToBaHus/3asBneHns/3asBneHna-aHKkeTel OTCYTCTBYIOT NpeabsABreHHble k KnneHTy TpeboBaHus, a Takke OCHOBaHWS Ans

BO3HVKHOBEHNS/NpeabaBrneHns TpeboBaHnA/COBOKYNHOCTY TpeboBaHMi TpeTbmx nuy, K KnneHTy Ha obLuyto CymMy paBHYHO unm

Boiwe 100 000,00 (cta ThicA4) pybnen. B cnyyae ecnm Takve TpeboBaHus/ocHOBaHus wumetoTcd, KnuneHT o06s53yetcs

npenoctaBute baHKy MoOnHy MHGoOpMauMio O Takux TpeboBaHUAX/OCHOBaHMAX C MNpefoCTaBleHVEM MNoATBepXAarLmnx

OOKYMEHTOB [0 3akntodeHns [loroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMMUTA.

15. KnueHnTt, nognuceiBas WHomBuayanbHble YCNOBWUS KpeAMTOBaHWS, NMOHMMaeT M cornawaeTtcs, C Tem, 4To, eCnn OH

npegocTtaeun baHKy HeQOCTOBEpPHYO MM He MOMHyl WHgopMauuio O cBoux 0bfA3aTenbCTBax nepen TPETbUMU MMUAMM,

AaHHoe obCToATENbCTBO HE OCBOOOXAAeT ero OT WUCMOMIHEHUs AeHexHbIX 06s3atenbcTB neped baHkom no [orosopy 06

yCTaHOBNEHUN KpeauTHoro numuta (n.4 ct.213.28 ®3 «O HecocToATENBHOCTM (GaHKPOTCTBE)»).

16. KnueHTt 3aBepseT u rapaHtupyeT baHky, 4TO npu 3akmioveHun [oroBopa 06 yCTaAHOBMEHWM KPEAMTHOro nuMuTa

npefocTaBun MOMHYI0 M OOCTOBEPHYHO MHopmaumio o cebe, cBOMX Aoxodax M CBOUX 00sA3aTenbCTBax nepen TpeTbMMU

nLamMun 1 MHy UHGOpPMauuio, 3anpaluvBaemyto baHkom.

17. KnueHTt 3aBepsieT u rapaHtupyeT baHky, 4TO npu 3akmioveHun [oroBopa 06 YCTaAHOBMEHWM KPEAUTHOrO nuMuTa

npeaoCcTaBun NOMHYH 1 AOCTOBEPHY MHOPMaLmMio 06 nMerLemMcs B ero CobCTBEHHOCTU MMYLLLECTBE.

18. KnveHT 3aBepsieT W rapaHtupyeT baHky, 4TO Ha MOMeHT nognucaHus KnuveHtom WHauBuayanbHbIX YCNOBUIA

KpeauToBaHus/3asBneHns/3asBneHns-aHKeTbl OH He YKIOHSANCA/-eTCa OT ynnaTtbl KpeOAWTOPCKOW 3ad0SMKEeHHOCTU, TakkKe He

MMeeT MPOCPOYEHHON 3a4O0SMKEHHOCTU MO AEWCTBYIOLMM KpeAuTHbIM 00sA3aTenbCcTBaM, He YKMOHANCs/-eTca OT ynnathbl

HanoroB wu/unu cbopoB, WHbIX 00si3aTenbHbIX nnaTtexen.19. Bca daktuyeckas uHdopmauus, npeactaBneHHas KnveHTtom

BaHky, ABnseTcA OOCTOBEpPHOM M MPaBWMbHOM BO BCEX CYLLECTBEHHbIX acrnektax Ha gaty ee npepoctaBnexHus. Ha paty

3akntoveHns [loroBopa 06 yCTaHOBMEHWM KPEAWUTHOro numuta He ObINo yTaeHo Kakon-nmbo mHdopmauun, 4To Morno 6bl B

pesynbTaTe cAaenatb NPeAOCTaBMNEHHY WMHAOPMAaUMIO HEBEPHOM WM BBoAdAWEen B 3abnyxageHne baHk B kakmx-nmnbo

CyLLECTBEHHbIX acrnekTax.
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lpunoxeHue Ne 16

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHuns ycnyrm « PukcupoBaHHbin Kype» B [TAO «HopBuk BaHk»
(nanee — «O6wWwuMe ycnoBus npenoctaBneHns yenyrm « PUKCUpPOBaHHbIN KypeC»)

1.1. HacTtoswme O6wue ycnoeusi npegocTaBneHuss ycnyrm «®ukcupoBaHHbI Kypc», Tapudbl banka, 3asBneHue Ha
noaknoyeHne ycnyrm «OUKCUpoBaHHbIA Kypcy, npusHatoTcs [JoroBopoM O npefocTaBneHun yenyrn «GUKCUpOBaHHBIA Kypey,
ABMATCA HEOTbEMMEeMON YacTblo [loroBopa O KOMMMEKCHOM GaHKOBCKOM O6CnyXuBaHUM PU3NYECKMX N1, Onpeaensitor
nopsiAoK NpefocTaBneHns yenyrm « PUKCMpOBaHHbIN Kype».

1.2. Bce, 4to He onpegeneHo [oroBopoM O npedocTaBreHMn Yycnyrn «PUKCMPOBaHHBIN Kype», perynupyetcs
3akoHogaTenbcTBOoM Poccuickon degepauny u npasunamu baxka.

1.3. [oroBop o npepocTaBneHun ycnyrn «PUKCUPOBaHHBIA KYpC» CYMTaETCS 3aKMYEeHHbIM C MOMEHTa NOATBEPXOEHUS
BaHkoM o npuHATUKM 3asiBneHns oT KnueHTa Ha nogknioyeHne Ycnyrn n komnnekcHoe 6aHkoBckoe obenyxuBaHue.

1.4. Ycnyra «®PuUKCMpOBaHHBIA Kypc» MNpefoCcTaBnsieTcss TOMbKO M3NYeckum nuuam — pesugeHTam  Poccuiickoi
Pegepaumm, pocturiumm  18-neTHero Bos3Bpata MpW  HanMuuyW AOeNCTBMTENbHOrO nacnopTa rpaxaaHnHa Poccuiickon
denepauun.

1.5. Bce TepMuHbI, HanMcaHHbIe C 3arnaBHON GyKBbI, ONpeAernieHne KOTOPbIX HbKe He NPUBOANTCSA, yNnoTpebnaTca B TOM
Xe 3HavyeHun, kotopoe 6bino oroBopeHo B [lorosope.

2. TEPMWHbI U ONPEQENEHUA

Ycnyra «®MKCcUpoBaHHbLIN Kypc» (manee — Ycnyra) — ycnyra, npegoctaensemas KnneHtam B COOTBETCTBUM C HACTOALLMMMU
O6LWmMMM ycrnoBusiMu.

3asiBneHMe Ha noakrnyeHue ycnyru « PUKCMpoOBaHHbIN Kypc» U KOMIMIeKcHoe GaHKOBCKoe obGcnyxuBaHue (ganee —
3asBneHue) - nucbMeHHoe NMBO HanpasreHHoe NocpeAcTBoM ycnyrm NHTepHeT 6aHK anekTpoHHoe 3asBneHve KnveHTa Ha
NnoAaKmntoYeHne Ycnyru.

KoHBepTaumsa — npoueaypa nepecyetra CyMMbl, HOMWHUPOBAHHOM B pybnsx, B CyMMY, HOMWHUPOBAHHYIO B WMHOCTPAHHOMN
BanTe, UM CyMMbl, HOMUHMPOBAHHOW B WHOCTPaHHOW BamniTe, B CYMMY, HOMWHMPOBAHHYIO B pyGnsx, ¢ MCMONb30BaHUEM
KypCa MHOCTPaHHON BanioTbl K pyobrto.

MNoaTeBepxxaeHne Ha nogknioyYeHue ycnyrn «PUKCMPOBaHHbLIN KYpCc» WM KOMMMEKCHoe 6aHKoBCKoe obGcnyxuBaHue
(manee — NoaTeepxaeHue) — fevictBue baHka, ygoctosepsiowee dakt nogknoveHns Knmentom ycnyru. Mpun nogknioyeHnm
Yenyrn B Otaenennn baxka, noareepxaeHnemM 6yaeT sBnaTbca dakT nognucaHus 3assrneHns yrnofiHOMOYEHHBIM COTPYAHUKOM
BaHka. Tlpu nogkmoveHun Ycnyrm B WHTepHeT 6OaHke, noaTBepxgeHWeMm OyaeT SABNATbCA YCTaHOBMeHWEe cTaTtyca
«ObpaboTaHo» BO Bknagke «[ononHWTenbHble CornalleHns» K nogaHHoMy 3asiBeHuio.

CuyeT — 6aHKOBCKUIA cYeT (TEKyLLMIA CHET, TEKYLLMI CHeT Ans onepaumii C Ucnonb3oBaHneM 6aHKOBCKMX KapT, 3a UCKIIOYEHNEM
GaHKOBCKMX KapT K KOTOPbIM YCTaHOBMEH KpeAuTHbIM NUMWT, BknagHon cyeT «[o BocTpeboBaHusi») OTKpbiBaeMbii baHkom
Knuenty onsa ocywectBneHnss GaHKOBCKMX onepauuin, B MOPSAKE WM Ha YCNOBUSIX, NPeaycMOTpeHHbix [oroBopom. Cuer
OTKpbIBAEeTCA B COOTBETCTBMM C [JOrOBOPOM O NMpedocTaBreHnn 6aHKOBCKOrO NPOAYKTa, 3aKMYEeHHbIM B pamMKax HacTOSLLEro
[oroBopa Ha yCnoBuMsX, YCTaHOBIEHHbIX COOTBETCTBYHOLWMM [punoxeHnem K HacTtoswemy [oroBopy, W B COOTBETCTBUM
¢ 3asaBneHvemM-aHkeTon/3asBneHem KnueHta/yYeegomneHnem o6 nHAnBMAyarsnbHbIX YCNOBUAX KpeaUTOBaHMS.

3.  OBLUUE NONOXEHUA

3.1. KnveHT nogTBepxaaeT, 4To HA MOMEHT 3akmntoyeHns [loroBopa o npefocTaBreHnn Ycnyrm osHakomneH ¢ Tapudamm
BaHka n 06a3yeTca onnatnTb YCnyry Ha ycroBusx, NpeAycMOTpeHHbIX [loroBopoM, B pasMmepe, yCTaHOBNEHHOM Tapudamu.
3.2. Ycnyra npepoctaensietcs KnveHty baHkom B MOMEHT onnatbl KOMuccun, 3a okasbiBaemyto Ycnyry, B COOTBETCTBUM C

Tapucamu BaHka n BHe 3aBMCUMOCTM OT TOro, ByaeT nu coBepLueHa caernka no KOHBepTauuu B COrfacoBaHHbIA CTOPOHaMM
CPOK M He MOANEXNUT OTMEHE.

3.3. BaHk BnpaBe B 04HOCTOPOHHEM MOPSiAKE OrpaHWYMBaTh NpedenbHbl pa3Mmep pe3epBupyemon 6e3HanMyHon BantoThbl.
3.4. CroumocTb Ycnyr (komuccusi baHka) yctaHaBnmBaeTcs Tapudamu baHka. B cnyyae, ecnu pesepBupyemor BanioTon
ABMSAETCS MHOCTPAHHAasA BanioTa, KOMUCCHS pacCYUTLIBAETCA OT CyMMbl PE3ePBUPYEMON BanioThbl U MepecynTbiBaeTcs B pyonsx
P® no kypcy, yctaHoBneHHoMy B IHTepHeT BaHke.

4. COQOEPXAHUE YCnyru

4.1. BaHk npepgocTtaBnseT KnveHTy Ycnyry no pe3epBmMpoBaHuio BantoTel B 6e3HannyHon hopme B Lensx ee koHBepTaumm
no Kypcy, COrnacoBaHHOMY CTOpoHamu B 3asiBneHun. [leHexHble cpeacTBa KOHBEPTUPYHOTCA B COOTBETCTBMU C 3afaHHbIMU
napameTpamun KnmeHTa c BbIGpaHHOro MM cHeTa Ha yKa3aHHbIV CYeT.

4.2. KnneHT BnpaBe nogknountb YCnyry B ntobom OtaoeneHun baHka nyTem nMYHOro nognucaHua 3aaBneHusa nmbo
nytem nogayu 3asaBneHns NocpeacTBoMm ycnyrmn WHTepHeT GaHK.
4.3. YuuTbiBas, 4YTO pacyeThbl NPOU3BOAATCH B 6e3Hann4HoMm nopaake, B LUendax UCnonHeHna caenkm, B COOTBeTCTBUKU C M.

4.1 HactoAwmx O6WwmMXx ycnoBui npegocTaBneHus ycnyrm «PukcMpoBaHHbIN Kype», KMMEHT He COCTOSAWMA Ha pacyeTHo-
KaccoBoMm obcnyxuBaHum B baHke, obpawaetca B OtgenerHne baHka ¢ uenbio oTkpbiTUst CyeTa B COOTBETCTBYIOLLEN BanioTe.
PacueTbl no cpenke 3ape3epBUpPOBaHHON Oe3HanuuyHOW BanioTbl OCYLLECTBNATCSA 4Yepe3 CueTa, OTKPbITbie B pamMKax
HacToswero [lorosopa.

4.4, B cnyyae oTkasa KnueHTa oT npuobpeTeHus 3apesepBuMpoBaHHOM Ge3HanuyHoW BanioTel B MOMHOM obbeme unu
nobon ee yacTu, B TOM Yucrie, B Criydyae He4oCTaTOMHOCTU AeHEeXHbIX CPeACTB AN NpoBeAeHus caenku Ha CueTe, OTKPbITOM
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B BaHke B cooTBeTCTBYytOLLEW BantoTe, komuccns baHkoM He Bo3BpallaeTcsi, NOCKONbKy Ycnyra oka3aHa BaHkom B MofiHOM
obbeme.
4.5. BaHk ocyllecTBnsieT 0e3HanMyHyld KOHBEPTaLMIO AEHEXHbIX CPeACTB B CPOK, YCTAHOBIEHHbI B 3asiBneHuu, a
KnueHT 06a3yeTcsa npuobpecty 6e3HannyHyo BanoTy B TOYHOM COOTBETCTBUU C [NoaTBepxaeHnem u ycnoeuamu [lorosopa o
npepoctaBneHnn ycnyrm «dOukcnpoBaHHbI Kypc». Cpok mpegocTaBneHvs ycnyrm He Gonee 1 (ogHoOro) roga ¢ MOMeEHTa
NOAKMNI0YEHNS YCnyru.
4.6. BesHanuyHas KoHBepTaums BbINOMHAETCS NO KYpPCY, YCTAHOBMEHHOMY:
[Mpu npogaxe baHkom BanoTbl, €CNKU KypC, YCTaHOBMNEHHbIM KnneHTom, GonbLue unmn paBeH Kypcy npogaxmu, yCTaHOBIEHHOMY
B IHTepHeT 6aHke;
MMpu nokynke BaHkOM BantoTbl, €CNU KypC, YCTAaHOBMNEHHbIN KMMEHTOM, MEHbLLE UMW PaBeH Kypcy MOKYMKW, YCTaHOBIIEHHOMY B
WHTepHeT GaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpPOBaHHON 6Ge3HanWyHOW BamnioTbl He JonyckaeTcd. 3asiBneHne, nogaHHoe
KnuenTtom B gaty nonydeHus Ycnyr nocpeactBoM VMHTepHeT ©aHka, He NMOAnexuT ucrnonHeHnto baHkom, 3a ucknoyeHnem
cnydyas, korga Ycnyra Gbina nonydeHa B pabounn geHb He nosgHee 18:59 MOCKOBCKOro BpeMEeHW M CyMMa CAEernku He
npesbiwaeT 10 000 (aecatb Thicay) gonnapos CLUA nnun 10 000 (gecats Teicay) EBPO.
4.8. CnuncaHvve komuccum baHkom ocywectBnsietcs co CuyeTa, K KOTOpOMYy Moaknoyvaetrca Ycnyra. Ycnyra He
NoaKnioYaeTcs B cny4vae oTcyTCTBUS Ha CyeTe coBCTBEHHBbIX AEHEXHBIX CPEACTB, HEOBXOANMBIX ANs onnaTbl KOMUCCUMN.
4.10. Ycnyra He oka3blBaeTCsi B CreayloLwmux cryvasax:
e KnneHTOM He ynnayeHa kommuccusa 3a Ycnyry, B TOM Yicne B Cryvyae oTCyTCTBMS JOCTAaTOYHOro o6bema COBCTBEHHbIX
OeHexHbIX cpeacTB Ha CueTe ANS OCYLLECTBNEHNS KOHBepTaLuy;
e  KnueHT nocpenctsom WMHTepHeT GaHK B cneuuanbHOM OKHE BbiGupaeT cymMMmy pe3epBupyemor BanoTbl 6e3 yyeta
orpaHnyeHus Takon cyMmmbl BaHkowm;
e ycriyra He okasblBaloOTCA NpeAcTaBuTento/npeacTaButensam KnuenTa;
e  KnueHT He npowen VaeHTndukaumio n/mnn AyteHtudukaumio.
4.11. OcHoBaHMEM Ans OTKMOYEHUsT YCNnyru ABNAETCA:
e  He[OCTaTOYHOCTb AEHEXHbIX CpeacTB Ha cyeTe KnueHTa ansa okasaHusa baHkom Ycenyru;
e  UCTEeYeHMe cpoka AenCTBUs Ycnyru;
e COBepLleHMEe pa3oBOW onepaumm no Ges3HanMyHOW KOHBepTauun BanoTbl (coBeplleHne dakTa OCyLLeCTBreHUs
COEnNKM);
e 3aKkpblTve cyeTa KnveHTa, no KOTOpoMy nMpeaocTaBnaeTcs Ycnyra, unu 3akpbiTye cyeTa, Ha KOTOpbI Npou3BoAnNTCH
3a4yucreHve BanioThl.
Ycnyra oTknoyaeTcda asBToMaTuyeckn, 6e3 nonyvyeHus [OononHWTENbHOro pacnopsbkeHus Knwventa. B Bblleyka3aHHbIX
cnyyasix baHk HanpaBnseT KMMeHTy cMc-coobLueHne/ e-mail-coobuyeHne 06 oTknoYeHun Ycnyru.

5. TNMOAOKIKOYEHUE YCNYTU B UHTEPHET-BAHKE

5.1. KnveHT Bnpase nogknountb Ycnyry B WHTepHeT GaHke nyTeM ¢pOpMMpOBaHMSA COOTBETCTBYHOLLEro 3asBreHus
nocpeacTtesomM BblboOpa COOTBETCTBYHWOLWMX onuui B uHTepdence WHTepHeT 6aHka nocne yCrnewHoro npoxXoX4eHus
AyTteHTudpmkauum n UgeHtndukauun.

5.2. B cnyyae ycnelwHoro npoxoxaeHus AyteHTudukaumm u VigeHtudumkaummn, KnneHT B cneumansHOM OKHe Bblbupaet
CYeT CNNCaHUS U CHET 3a4nCIEeHUs, KypC KOHBEPTaLun, CyMMy pe3epBupyemon 6esHanm4Hon BantoTbl U T.4.
5.3. KnveHT BbipaxaeT cornmacue C yCrnoBUSIMU NpefocTaBreHust yernyrm « PUKCHpoBaHHbIA Kypc» NyTeM MpocTaBneHus

crneumanbHOM OTMETKU (ranoyvkn) B COOTBETCTBYOLLEM none B VIHTepHeT BaHke npu dopmmnpoBaHum 3asiBneHusl, a Takke C
npuMmeHeHuem cpeacTts AyTeHTudunkaumm n NoeHtudpukaumm.

5.4. KnneHt B pexume peanbHoro BpeMeHu nocpenctBoM WHTepHeT 6GaHka CMOXeT yBuAeTb WHdopmauuio o
MopTBEpXAeHNM Ha NOAKMoYeHne yenyrn « PUKCpPOBaHHbIN Kype».

6. WHbIE YCNnOBUA

6.1. Jliobble n3mMeHeHus w/wnu pgononHeHusa B OOwWme ycnoBus npepoctaBneHus Ycnyrm «PUKCUPOBAHHBIA  KypC»
C MOMEHTa BCTYNMEHNS NX B CUIy PaBHO PacrpoCTPaHSAOTCA Ha BCex nonb3ytolumxcs Ycnyron KnneHTos, B TOM Yuce Ha Tex,
KTO Hayan nonb3oBaTbCs YCMyron paHee AaTtbl BCTYMNNEHNSA COOTBETCTBYIOLLErO M3MEHEHWS B CUny.

6.2. BaHk BnpaBe oTkasaTb KnueHTy B 3aknioueHun [oroBopa M OTKpbITMM CuyeTa MO MpuYMHam HenpeacTaBfeHus
OOKYMEHTOB,  MOATBEPXAaLWMX  CBefdeHusl, Heobxoaumble Ana  uaeHTMdwkaumm  KnueHTta,  ycTaHOBMEHHble
3akoHogaTenbCcTBOM Poccuiickon degepauny nnm npegoctaBneHnsa HeAOCTOBEPHOW MHpopMaLMn, a Takke B MHbIX Cryyasix,
YCTaHOBMNEHHbIX OEWCTBYIOLWNM 3akoHodaTenbcTBoMm Poccuickon ®depepauum v BHYTPEHHUMU AOKymeHTamu bBawka.
Henpenctaenenne KnneHtom Tpebyembix [OOKYMEHTOB, MpeaoCTaBreHWe HeAOCTOBEepHOW WHgOopmMaumMm u oTkas B
3akrno4eHum [loroBopa no ykasaHHbIM B HacToswem nyHkte O6wmx ycnosuin npuunHam pacueHvnsaTca baHkom kak oTkas ot
npuobpeTeHnsa Ycnyru, nocneacTBus KOTOPOro onvcaHbl B n.4.4 Hactoawmx OBLwmx ycrnosui.
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lMpunoxeHue Ne 17
k [Jocoeopy o KoMnneKcHOM 6aHKOB8CKOM
obcnyxueaHuu ghusuvyecKkux auy,

8 [NTAO «Hopeuk BaHk»
MpaBuna anekTpoHHoro B3anmoaenctTeus B NAO «Hopeuk BaHk»
(aanee — NMpaBuna aneKTPOHHOro B3aumMoAencTBus)
1.1 HacTtosiwme lNpaBuna anekTpoHHOro B3ammoaencteus (aanee — lNpasuna), 3assneHne/3aasneHne-aHkeTa/AHkeTa B

COBOKYMHOCTU npusHatoTcst CornaweHveM 00 MCMonb3oBaHME MPOCTOM SMIEKTPOHHOW MOAMUCU U ABMAAKOTCA HEOTbEMSIEMOM
YyacTbto [JoroBopa 0 KOMMSIEKCHOM 6aHKOBCKOM 06CyXMBaHUM hU3NYECKMX UL,

1.2. Bce, uto He onpepeneHo CornaweHnem 06 WCNOMNb30BaHWM MNPOCTOW 3NEKTPOHHOW MOAMWCK, perynupyetcs
3akoHogaTenbcTBOM Poccuiickon ®epgepaumm n 6aHKOBCKMMUW NpaBunamm.

CornaweHve o6 MCnonb30BaHMU MPOCTON 3INEKTPOHHOW MOAMUCU CUMTAETCS 3aKIOYEHHbIM C MOMEHTa MPUHATUS
BaHkom oT KnueHTta BnepBble 3aaBneHus/3asBneHns — aHkeTbl/ AHKeTbl, SBMSOLNECS NPUCOEAMHEHWEM K HacTosiemy
Horosopy.

1.3. Mpun B3anmopencTemmn barka n KnmeHta ucnonb3yeTcs nNpocTas anekTpoHHas NOAMNUCh, KOTopas ABMSETCA aHanorom
cobCcTBEHHOPYYHOM nognucy KnveHTa.

2. TEPMWHbI U ONPEQOENEHUA

Kon noarBepxaeHus — npepoctaBnsiembln BaHkom Knwuenty, nocpegctBom CMC — coobuieHnss Ha HoMep MOGUIbHOro
TenedoHa KnueHTta, yHUKanbHbIN KOHMMAEHUMANbHBIN WEeCTU3HAaYHbIN LMGPOBON KoA, KOTOpLIM npeacTtaBnset cobom Kknioy
3MNEeKTPOHHOW NOANUCK B 3HAYeHWW, NpuaaBaeMom JaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon nognucu» Ne 63-d3 ot
06.04.2011. Kopn noaTtBepXAeHUs MCMonb3yeTca ANnd NoAnuCaHus SMEKTPOHHbIX AOKYMEHTOB B XO4€ AUCTaHLMOHHOro
B3ammogencteuss ¢ KnueHtom. Bpemsi OencTBMTENBHOCTM Koda SIBNAETCA OrpaHWYeHHbIM, U onpegensietca baHkom
camocTosiTensHo. NprmeHeHne Koga noaTBepxaeHMs Ha onepaumio ABNsSeTCS OQHOKPaTHbIM.

Komnpometauusa — ytpata, Nofgo3peHWe B yTpaTe WnvM BO3HWKHOBEHWE MOAO3PEHWUS O AOCTyrne TpeTbMxX Nuy K JloruHy,
Maponto, Homepy mobunbHoro TenedoHa, Kooy noateepxaeHus.

YpaaneHHble KaHanbl 06Cny)XMBaHUsA — kaHanbl/ycTpolictBa baHka, yepes koTopble KnveHTy MoryT npeocTaBnsTbCs YCryru,
npeaycMoTpeHHble [JoroBopom.

ONEeKTPOHHBLIA AOKYMEHT — [OKYMEHT, COPMMPOBAHHBIN C MCMOMb30BaHMEM aBTOMAaTU3MPOBaHHbIX cuctem baHka wu
coepXallunii B 3NEKTPOHHOM hopMe, B TOM YUCTIE, HO HE UCKIYUTENbHO: YCrnoBusa 3asBneHuns/3asaBneHns —aHKeTbl/AHKETbI
CcHOpMMPOBaHHbIX B pe3ynbTaTte 3anofnHeHns KnmeHToMm gaHHbIX W/unm ycrnoBumsa AOroBopa, 3akrnioyaemMoro ¢ UCnonb30BaHneM
YpaneHHbIx kaHanos obcnyxvBaHus B pamkax [orosopa, Wunm - ycnoBusi UHbIX CAENOK, COBEPLUAEMbIX C UCMNOfb30BaHNEM
YpaneHHbix KaHanoB o6cnyxuBaHuWs B pamkax [loroBopa. baHk camMocTosTenbHO onpefensieT nepedyeHb ONEeKTPOHHbIX
OOKYMEHTOB, KOTOpble MOryT 6bITe NnognucaHbl KnMeHToM NpocTol 9neKTPOHHOM NOAMUCHHO.

3. OBLUME MNMOJNOXEHUA

3.1. C momeHTa npucoeauHeHns Knuenta k Hactosdwemy [1oroBopy v npu Hannuum TEXHUYECKON BO3MOXHOCTU MpocTas
3MNeKTPOHHAsA MoAnMCb MoOXeT ObiTb ucnonb3oBaHa KnveHTom Ang nognucaHusa 3NeKTPOHHbIX AOKYMEHTOB, B TOM Yuicne Ans
noanucaHua B 3neKTpoHHou dopme  3asBnenus/3asBneHus-aHkeTbl/AHKeTbl, BkM4vas VHamMBuayanbHble  yCnosusi
KpeauToBaHus C Lenbio nony4yeHns nboro 6aHKOBCKOro npoaykta B pamkax [loroBopa. MHhopmaumsa o nognucaHnm npocTon
3MEeKTPOHHOW NoAnuckio KnneHTta BknoyaeTcs B ONEKTPOHHbIN JOKYMEHT.

3.2. NHdopmauus B anekTpoHHOW dopme, noanucaHHasi NpOCTOM ANEKTPOHHOW MOAMWUCHIO NPU3HAETCH SNEKTPOHHBLIM
AOKYMEHTOM, paBHO3HaYHbIM AOKYMEHTY Ha BymaxHOM HocuTene, noanMcaHHOMYy coBCTBEHHOPYYHOW mnoanucklo KnveHTa,
nopoxaaeT aHanornyHble JOKYMeHTY Ha BymMaxkHOM HocuTene npaea u 06513aHHOCTM KnveHTa nepen BaHkoM 1 MOXeT cnyxutb
AoKasaTenbCTBOM B Cyae.

3.3. OpHOM SMNEeKTPOHHOM MNOAMUCLI0 MOTryT ObiTb MOANMUCAHbI HECKONBbKO CBSI3aHHbIX Mexay Ccobon OneKTPOHHbIX
OOKYMEHTOB (nakeT OneKTPOHHbIX AOKYMeHTOB). [Npy nognncaHny aneKTpoOHHOW MOAMNUCHI0 naketa JNEeKTPOHHbIX AOKYMEHTOB
KaXabli N3 ONEKTPOHHbIX JOKYMEHTOB, BXOAALMX B 3TOT NaKeT, CYMTAETCH NOANMCaHHBLIM 3MEKTPOHHOW NOAMNWCHI0 TOro BUAA,
KOTOpPOM NoAnucaH nakeT SNeKTPOHHbIX AOKYMEHTOB.

3.4. lMpocTas anekTpoHHas MoANUCb COAepPXWUT cBeAeHns o KnmeHTe u AaTe NOANWCaHWSA 3MEKTPOHHOrO AOKYMeHTa U
yaocToBepsieT hakT dhopMUpoBaHna 1 nognucannst KnmeHtom foKymeHTa B 3MEKTPOHHOM BuAe NOCpPeAcTBOM UCMOMb30BaHUS
KnveHTOM Kritoda npocTon anekTpoHHoW noanucu. Krniod npocTo 3neKkTpoHHOW noanucu Hanpasnaetcs baHkom Ha Homep
TenedoHa KnveHTta npu cobnogeHnmn ero KoHmaeHUmMansHOCTU nocne npoBeaeHns ayteHtudukaunm KnneHta, B Tom yncne
nocpeacTBOM yCTaHOBIEHMSA (hakTa KOPPEKTHOro Beoga KnMeHToMm ayTeHTUMMKaLMOHHBIX AaHHbIX Yepes3 yaarneHHble KaHanbl
obcnyxuBaHus.

3.5. OneKTPOHHbI JOKYMEHT cyuMTaeTcd nognucaHHbiM KnueHtoMm, B TOM uncne B WHTepHeT baHke, mocre HaxaTus
KnueHtoMm kHonku «Mognucatb» nnbo «MpumeHnTb», a Kog noateepxaeHust oTrnpaBneHHbld baHkom Ha Homep TenedoHa
KnveHTa coBnagaeT ¢ BBEAEHHbIM, NPU YCNOBUK, YTO BPEMS €ro AENCTBUS HE UCTEKO.

3.6. [MpoBepka NpOCTOM 9MEKTPOHHOW MoAnucK ocylecTBnseTcd baHkom C  ucnonb3oBaHWEM €ero nporpaMMHoO-
TEXHUYECKMNX U UHBIX CPEACTB MyTeM yCTaHOBNeHus dakTa BBoga KnneHTom nocpeAcTBOM yAaneHHoro kaHana obcnyxuBaHns
KOPPEKTHOTO Kro4a NpOCTOW 3MeKTPOHHOM noanucu. B cnyyae oTpuuatensHoro pesynbTata NpOBEPKU NPOCTOW 3MNEKTPOHHOM
noanucu, baHk oTka3sbiBaeT KnueHTy B npreme SNEKTPOHHOIO AOKYMEHTA.

3.7. KnneHt npuHMMaetr Ha ceba wucnonHeHne Bcex 00SA3aTenbCTB, BbITEKAMOWMX M3 OMNEKTPOHHbIX [JOKYMEHTOB,
NOANUCaHHbIX B COOTBETCTBMM C HacTosLWwmMMM Npasunamu.
3.8. KnneHT 06s3aH obGecneunTb KOHMMAEHUMANbHOCTL U 6e3onacHoCTb JONEeKTPOHHOro B3avMOAEWNCTBUS, BKIOYas

obecneyeHne KoHduaeHumansHoct florvHa, Maponei, Koga noatsepxkaeHwus, 3anpeT Ha MNpegocTaBneHue doctyna K
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JlnuHomy kabuHeTy Ans TpeTbux nuu, obecneveHve koHTpons Hag SIM-kapToit ¢ Homepom mMo6urnbHoro TenedgoHa, 3anpeT Ha
nepefady TPeTbUM NMLAM yKa3aHHOW BbilLe UHGOPMaLMK U YCTPOWCTB.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. KnneHT o6sa3yeTcs:

- cobnoaatb KoHMAEHUMaNbHOCTb CBEAEHWUIA, MH(OPMaLMM U AaHHBIX, NPU3HaBaEMbIX €ro NPOCTOW 3MNEKTPOHHOW NOANUCHHD;

- He pasrmawaTb KoMy-nmbo cBefeHus, nHopmaumio U JaHHble, NPU3HaBaeMble MPOCTOW ANEKTPOHHOM NMOAMUCHI0, AaHHbIe
NPOCTOWN 9NEKTPOHHOWN NoANUCH;

- He3aMeAnuTenbLHO yBeAOMNATL BaHk 0 KoMnpomeTauun ero NPOCTOW 3NEKTPOHHOW MOAMUCK NOCPEACTBOM YBEAOMIEHNS B
nMcbMeHHon popme, BpydeHHON baHky;

- HesameanuTenobHO yBeaomnATb baHk B crnyyae, ecnv TpeTbeMy nuuy cTana U3BecTHa/MOXeT cTaTb M3BECTHa UHdopMauums,

nepeuncnerHas B n.3.8. HacTtoswmx [lpasBun, unn TpeTbe NMUO NONYyYUNO/MOXET MONYy4YMTb KOHTPONb Hagd SIM-kaptow ¢

Homepom mobunbHoro TenedoHa, nyTeM nofgaym 3assrneHus yepes JInyHbIi KabuHeT.

- HEMeANEeHHO NpeKpaTUTb NCMOMb30BaHNE NPOCTON SMNEKTPOHHOW NOAMNUCK B Criyyae ee KoMnpomMeTauuu.

4.2. BaHK 06sa3yeTcs:

- NPUHMMATb K UCMOMHEHUIO 3NEKTPOHHbIE AOKYMEHTbI, MOANMCaHHbIE NPOCTON 3NEKTPOHHON noanucklo KnueHTa, npy ycnosum
Hagnexaero oopMneHns 1 Coaep)aHUsa ANEKTPOHHOIO AOKYMEHTa, NPaBUIIbHOCTM NPOCTON 3NEKTPOHHON NOAMNUCH;

- nocrne nonyyYeHnss yBeOOMIMEHUss O BO3MOXHOW KOMMNpoMeTauun KoHdumaeHumansHon uHdopmaumn KnveHta baHk
npuvoCTaHaBnMBaeT 3MeKTpPOoHHoe B3aumopencTeme ¢ KnueHtom, aHHynupyeT aencteue HanpasneHHoro KnueHty Kopa
noaTeepxaeHusi. ONEeKTpoHHOoe B3aumopgencTeue wMexay baHkom wu  KnveHToM BoccTaHaBnuBaeTcsa B cnydae
BOCCTaHOBIeHMs koHTpons KnueHTta Hag SIM-kapTon ¢ Homepom mobunbHoro TenedoHa.

4.3. KnueHT HeceT BCe pUCKM HacCTynneHuss HebnaronpuaTHbIX MNOCMNeACTBUNA, BbI3BaHHbIX HecobniogeHneMm KnueHtom
06s3aHHOCTElN, NpPegyCMOTPEeHHbIX HacToswmMu [paBunamu, BKMOYas PUCKU, CBA3aHHble C HeLoOpPOCOBECTHLIMU
OEeNCTBMAMKN TPEeTbUX N, NONYYMBLUMX OOCTYN K KOHMUAEHUMaNbHON MHAOPMaUMM U NOMYYMBLUNX KOHTPOnb Hag SIM-
kapTon ¢ Homepom mobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. BaHk 1 KnneHT HecyT OTBETCTBEHHOCTb 3@ HEWUCMNOSNIHEHWE WMW HeHagnexallee UCMorHeHue cBoux obs3aTenscTB Mo
HacToAwwmM [MpaBunam B COOTBETCTBMU C YCIOBUAMW HacToswmm lMpasun n AeicTBYOWMM 3akoHoAaTenscTtBoM Poccuinckon
denepauun.

5.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITkM KnueHTa, Bbi3dBaHHbIe HapylweHnem KnveHTom obssaTenscTs no cobnogeHnto
KOHMASHLUMANBHOCTH, YCTaHOBMEHHbIX HacTosAwmMm Npasunamu.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B CBS3W C NIOObIMK crnopamu M pasHornacusMu, BO3HUKaloWwumn mexay Knventom u
OnepaTtopamu, NpegocTaBnaloWmMMy TenemaTuyeckmne yernyrm CBasm 1 ycryrm NoABMXHOW paamoTenedOoHHON CBA3N.

5.4. BaHK He HeceT OTBETCTBEHHOCTW 3a YObITkM KnueHTa, Bbi3BaHHble HanmuMumMem B YCTPOMCTBE, Yepe3 koTopoe KnueHT
ocyuecTBnsgeT AocTtyn B JIyHbIN KabuHET, BpeAOHOCHOrO NporpamMmMHOro obecneyeHums.

5.5. baHKk He HeceT OTBETCTBEHHOCTb B Criydae ykasaHus KnveHTom Homepa MobunbHoro TenedoHa, agpeca 3neKkTpOHHOW
noyThbl, BNagenbLem KoTopbix KnMeHT He ABNsieTcs, a Takke B criyyae AOCTyna TPeTbUX NuL K HOMepy MobunbHOro TenedoHa
n/Mnun aNeKTPOHHON NOYThI, yKka3aHHbIM KnneHToM. KnneHT HeceT pucKu, CBSA3aHHbIE C TeM, YTO nHpopmaums, nonyyeHHas ot
BaHka B cooTBeTCTBUM C HacToAwwmMM [MpaBunamm MoxXeT BbITb 4OCTYNHA TPETbUM NLAM B CNEACTBUE OTCYTCTBUSA Y KnneHTa
B MOOMNbHOM TenedoHe, KOMMNbIOTEPE COOTBETCTBYIOLLIErO aHTMBMPYCHOMO NpOrpaMMHOro obecrneveHus, a Takke MO WHbIM
npuyvHam;

5.6. KnueHT HeceT BCce puCKM HacTynneHus HebnaronpusTHbIX NOCNEACTBWM, BbI3BaHHbLIX HecobnogeHnem KrveHTom
o6sA3aHHOCTeN, NPeayCMOTPEHHbIX HacToAwumn MpaBunamu, BKNOYas pUCcKU, CBA3aHHbIE C He[o0OPOCOBECTHLIMW AENCTBUAMU
TPETbMX NUL, NOMYYMBLUUX AOCTYN K KOHUAESHUMANbHOW MHOpMaLMM 1 NOMyYMBLUNX KOHTponb Hag SIM-kapTton ¢ Homepom
MobunbHoro Tenedoxa.

5.7. OTBeTCTBEHHOCTb 3a KOH(pMAEHUManbHOCTb NPOCTON 3NEKTPOHHOM MOANUCK BO3fnaraeTcsa UcknioymMTensHo Ha KnveHTa, B
TOM yucne criegyoLlee:

- B Clyyae KOMMpoMeTaumn NpoCcToW 3MeKTPOHHOM nodnucu, KnueHT obssaH HesamednuMTenbHO NMMCbMEHHO yBEAOMWUTb
BaHk 0 BO3HMKHOBEHWM yKa3aHHOW CUTyauuu;

- B cnyyae ecnn KnueHT He yBegomun BaHk o0 komMnpomeTauum nNpoCTOW 3MEKTPOHHOM MOAMWCK, BCE SMEKTPOHHbIE
OOKYMEHTbI, MOAAHHbIE W MNOANUCAHHble OT MMeHW KnueHTa nocpeacTBOM KOMMPOMETMPOBAHHOW MPOCTOW 3NEeKTPOHHOM
noanucK, cyuTalTca nopaaHHbiMn KrmeHTom, a coBeplueHHble BaHKOM Ha OCHOBaHWM Takmx SMEeKTPOHHbIX AOKYMEHTOB
onepauuu1, 4efCTBMSA N AOrOBOPbl CHATAIOTCS COBEPLUEHHBIMM (3aKMOYEHHBIMI) OT MMEHU 1 MO nopyyeHuto KnueHta.
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