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NMPUNOXEHNA

Mpunoxenne Ne1 k[orosBopy O KOMnnekcHoM 6aHKoBCkOM ob6cnyxuBaHun usmndecknx nuy B AO «Hopsuk BaHk»
MpaBuna npegoctaBnexHus Knuexntam ycnyru «MNoctosiHHoe nopy4deHne» B NAO «HopBuk BaHk».

MpunoxeHune Ne 2 k Jorosopy O KOMIMSIEKCHOM ©aHKOBCKOM obGcnyxunsaHum dusnyecknx  nuy B MAO
O6wume ycnoBus OTKPbITUS U obcnyxmBaHns GaHkoBckoro CueTa (ansa npoBegeHus U3MYECKMM MULIOM  onepauui
¢ ncnonb3oBaHneM G6aHkoBckux kapT) B NMAO «Hopeuk BaHk» (ganee — «O6wue ycnosua no Tekyllemy cueTy Ansa onepawuun
C MCMonb30BaHMeEM GaHKOBCKMX KapT»).

MpunoxeHue Ne3 k[oroBopy o komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «HopBuk BaHk»
Mpasuna ncnonb3oBaHuns 6aHkoBckmx kapT MAO «Hopsuk BaHk».

Mpunoxenne Ne4 k[orosopy o komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
ObLwune ycnoBus yCTaHOBIEHUS KPeAWTHOro numuta (Ans npoBefeHus (OU3MYeckuM NMLOM onepauui C UCMofb3oBaHUEM
mexayHapoaHbix 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» (ganee — «O6Lwime ycnoBus YCTAHOBMNEHWUSI KPEAMTHOIO NummTa
C MCnonb3oBaHneM BaHKOBCKMX KapT»).

MpunoxeHne Ne5 k[oroeopy o0 komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
O6wue ycnosusi npegoctaeneHvs kpeauta B popme «OBepgpadt» B [MAO «Hopsuk BaHk» (nanee — «OOwwme ycnosusi
npegocTaBneHust kpeguta B hopme «OBepapadT»).

MpunoxeHne Ne6 k[oroeopy o komnnekcHom 6aHkoBckom obcnyxmBaHum duandeckux nuy B MAO «Hopsuk BaHk»
O6wwme ycnoswus npegoctasnexHns yenyrm «CMC-nHgopmmupoBaHne no onepaumam ¢ 6aHkosckumu kaptamuy B NAO «Hopsuk
BaHk» (nanee — «O6wme ycnosus npegoctasnenus ycnyrn « CMC-nHgopmupoBaHmne»).

MpunoxeHne Ne7 k[oroBopy o0 komnnekcHom 6aHkoBckom obcnyxuBaHum uandeckux nuy B MAO «HopBuk BaHk»
MpaBuna gMcTaHUMOHHOIO OBCNyXMBaHNSA KNMEHTOB Yepesd VIHTepHeT 6aHk.

MpunoxeHne Ne8 k[orosopy o komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
MpaBuna npegocTtaBneHus knveHtam ycnyrn « CMC nopy4venne» B NAO «Hopsuk BaHk».

MpunoxeHne Ne9 k[oroeopy o0 komnnekcHom 6aHkoBckom obcnyxumBaHum duandeckux nuy B MAO «Hopsuk BaHk»
O6Lme ycnoBusi OTKPbITUS, OBCIYXUBaHWS 1 3aKpbITUSE GaHKOBCKMX Bknagos dnsmydecknx nuy B NMAO «Hopsuk BaHk» B pamkax
ANCTaHuMoHHoro obcnyxuBaHus KnuneHtoB uvepe3 WHTepHeT-6aHk (ganee — «OO6wume ycnosus OTKPbITMSA, obBCchyxunBaHus
1 3aKpbITUA GaHKOBCKMX BKNaAoB usnyeckunx nuy, yepes MiHTepHeT-6aHk»).

MpunoxeHne Ne10 k[oroBopy o komnnekcHom 6GaHkoBckom obcnyxuBanunm dusmdecknx nuy B NAO «HopBuk BaHk».
OO6Lwme ycnoBusi yCTaHOBMNEHUS KPeOWTHOro nMMmuTa (Ans npoBeAeHus (OU3MYECKM NULOM onepauui C UCMOSb30BaHEM
MexXayHapoaHblx  GaHKOBCKMX  KapT) B NMAO «HopBuk  BaHk» B pamMKax  npeaocTaBrieHust KpeguTa
«CynepMomeHTanbHbIny/«MoMeHTanbHbI - Kpeaut»  (ganee — «OO6wWmMe ycnoBuS YCTAHOBMEHUS KPeOUTHOrO nuMmuTa
C 1cnonb3oBaHneM 6aHKOBCKMX KapT B paMkax npegocTtasneHns kpeamta «CynepMomMeHTanbHbin»/« MOMeHTanbHbIN KpeanuT»).

MpunoxeHune Ne11 k [oroBopy O KOMMIEKCHOM 6aHkoBCKOM obcnyxuBaHum cumsudeckmx nuy B MAO «HopBuk BaHk».
O6wwme ycnosust npegocTaenexus ycnyru «E-mail-mHcdopmumpoBaHme no onepauusim ¢ 6aHkoBckuMu kapTamuy B NMAO «Hopsuk
BaHk» (nanee — «O6Lwwme ycnosusi npegoctaBnenns yenyrm « E-mail-nHdopmupoaHmey).



MpunoxeHue Ne12 k [JoroBopy O KOMMIEKCHOM 6aHkoBCKOM obcnyxuaHum cusundeckmx nuy B MAO «Hopeuk BaHk».
MpaBuna npegoctasnenns Knuentam yenyrm « CMC Byab B Kypce!» B NMAO «HopBuk BaHk».

MpunoxeHue Ne 13 k [loroBopy o komnnekcHomM 6aHKoBckoMm obcnyxmBaHum dumanyecknx nuu B NMAO «Hopeuk BaHky.
MpaBuna npegoctaBneHus Knuentam ycnyru « TpaHcnopTHas kapTta» B [TAO «HopBuk baHk».
MpunoxexHune Ne 14 k [loroBopy o komnnekcHoM 6aHkoBckoMm obcnyxmBaHum duanyecknx nuu B NAO «Hopsuk BaHky.

O6Lwme ycnoBusa OTKPbITUSA, 06CnyxmnBaHua M 3akpbiTusa [apaHTMpoBaHHoro genosuta dwmsmyeckoro nuua B NMAO «Hopsuk
BaHk» B pamkax npegocTaBreHus ycnyrm «TpaHcnopTHas kapTa» (ganee — «O6Lpme ycnoBust OTKpbITUSI, OBCIYXMBaHWSA 1
3aKpbITMS [apaHTMpoBaHHOro Aeno3nTa puan4eckoro nuua).

MpunoxexHune Ne 15 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum duandecknx nuy B NAO «Hopsuk BaHk».

O6Lwme ycnoBus YCTaAHOBMEHWUS KPEAMTHOrO nuMmuTa (Ans npoBefeHus usnmyeckum nuMuoMm onepauuin ¢ UCNorb3oBaHUEM
MexayHapoAaHbix 6aHkoBckux kapT) B [MAO «Hopswuk baHk» B pamkax npegoctaBneHus kpeguTa «KapTta ¢ KpeauTHbIM MMMUTOM
«na uneHoB npodcoto3oB» (ganee — «OOLWMe yCnoBUSI YCTAHOBMIEHWNS KPEAMTHOrO NUMWTa B pamKax npeaocTaBreHus
Kpeauta «KapTa ¢ KpeauTHbIM NMUMUTOM «[1ns YneHoB NPodCcoo30BY).

MpunoxeHune Ne 16 k [loroBopy o komnnekcHomM 6aHkoBckom obcnyxmBaHum duandecknx nuy B NAO «Hopsuk BaHk».

Obwume ycnosua npepocTaBneHns ycnyrm «®PukcuposaHHbli Kypc» B [MAO «Hopsuk BaHk» (panee — «O6wme ycnosus
npegocTaBneHnst ycnyrm « PUKCMpoBaHHBIN Kype).

Mpunoxexnune Ne 17 k [loroBopy o komnnekcHom 6aHkoBckom obcnyxuBaHum puanyeckux nuy B NAO «Hopsuk BaHk».
Mpasuna anekTpoHHoro B3anmopencTens B NMAO «Hopsuk BaHk» (aanee — «lNpaBunna aneKTPOHHOro B3aMMOOEeNCTBMA»).
MpunoxeHue Ne 18 k [loroBopy o komnnekcHoM 6aHKoBCckoM obcnyxumBaHum gmandecknx nuu B NMAO «Hopsuk BaHky.

Ob6Lwne ycrnoBusi YCTAHOBMIEHWUSA KPEAMTHOro numuta (4NA npoBeAeHns U3N4ecKUMm NWLOM onepauui C MCrornb3oBaHWEM
mexayHapoaHbix 6aHkosckux kapT) B MAO «Hopsuk BaHk» B pamkax npegocTtasneHus kpeguta «Kapta ¢ kpeaMTHbIM IMMUTOM
«Makcumym» (ganee — «O6Lwme ycrnoBusa yCTaHOBIEHWSA KPeOAWTHOro numuTa B pamkax npepoctaBneHuns kpeauTa «Kapta ¢
KpeauTHbIM NUMMTOM «Makcumym»).



NAO «HopsBuk BaHk», uMeHyemoe B panbHenwem «bBaHk», ¢ o4HOW CTOPOHLI, U (pusmyeckoe nuUUO, U3bABUBLLEE
B NMCbMeHHOM chopMe CBOe corflacMe Ha npucoeguHeHuWe K HacTosiemy [loroBopy, MMeHyemoe B AanbHeulem
«KnueHT», ¢ Apyrom CTOPOHbI, MPU COBMECTHOM YNOMWHAHMU B AalibHeWleM MMeHyeMble «CTOPOHbI», 3akn4unu
HacToswmn [loroBop o HMXecrneayoLwweM:

1. TEPMUHbI, NTPUMEHAEMbIE B JOTOBOPE

AxTuBauusa — npucsoeHve baHkom KapTe crartyca, no3BonsioLLero NpoBoauTb onepauum B NofiHOM 06beMe B COOTBETCTBUU
c ycnosusimu [oroeopa. AktuBauus ocyuiectensietcs Knmentom B OtgeneHun bavka nubo yepes KoHTakT-ueHTp AkTMBaums
KapTtel Oepxatenem KapTbl — TpeTbum NMUOM, Ha MMsS KOTOPOro OHa BbiMyllLEHa, OCyLlecTBnAeTca Tonbko B OTaeneHum
BaHka. KapTa, BbinyLleHHas Ha UMsi TpeTbero nuua, MoxeT ObiTb akTuBnpoBaHa KnveHTom yepes KoHTakT-LeHTp. AKTuBaums
Kaptel B OTgeneHnn baHka OCyllecTBnsieTCsi TOMbKO C MOMeHTa ee nonydeHus. [pu nonydyeHun KapTbl npeacrasutenem
KnunenTta (B TOM yncne [loBepeHHbIM nmuom) AkTnaumsa KapTbl ocyLecTBnAeTc ToNbko cammum KnmeHtom.

AyteHTUbMKaLuma — ygocrtoBepeHne npaBoMoYHOCT obpallerHnsa KnveHta B BaHk ana coseplueHns 6aHKOBCKUX onepauui
n/vnn nonyyeHns uHdopmauum no CyeTty B nopsiake, npegycMoTpeHHoM [lorosopom.

AyTteHTUDUKALMOHHbIE AaHHbIe — KOO MOATBEPXAEHWS, YHUKanbHble NOrvH, naponb KnueHTta, a Takke Apyrue OaHHble,
ucnonb3yemble Ans AOCTyna MU COBEPLUEHMS Onepauuii, B TOM 4ucne B cucteme VHTepHeT-baHK n/vnu yoaneHHbIX kaHanax
obcnyxuBaHusa B IHTepHeT. AyTeHTUMMKaLMOHHbIE AaHHbIE ABMSKOTCS aHanorom cobcTBeHHOpY4YHoW noanucy KnveHra.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMM nNpoayKT — 3TO oOTAenbHas OGaHKoBcKas ycnyra wnvM nakeT OGaHKOBCKUX YCryr, HanpaBneHHas /-bIX Ha
yooBrneTBopeHne notpebHocTen KnueHTa, koTopas/-ble npepoctasnsetcs/-iotcss KnveHTy B COOTBETCTBMM C HACTOSILLUM
Horosopom, MpunoxeHnammn kK HeMy 1 3akrnioYeHHbIM B ero pamkax [loroBopom o npegoctasneHun 6aHKOBCKOro Npogykra.
BaHkomaT — yCTpONCTBO AN OCYLLEeCTBMNEHUA B aBTOMATUYECKOM pexume (6e3 y4acTus ynonHOMOYEHHOrO nmua KpeauTHOn
opraHmsaumm wunu GaHKOBCKOTO MNMaTeXHoro areHta, cybareHTa, OCYyLECTBRAAWNX [EATeNbHOCTb B COOTBETCTBUM
C 3aKoHOAaTenbLCTBOM 0 6aHkax 1 GaHKOBCKOW [OEATENMbHOCTM) HanWYHbIX [EHEXHbIX pacyeToB u (UnNM) pacyeToB
C ucnonb3oBaHueM Kapt, nepeaayn pacnopsxeHuin baHky 06 ocyLLecTBNeHMM pacyeToB Mo NOpyYeHUo (U3NYECKUX ML, MO UX
CyeTam, a Takke Ansi COCTaBleHNst JOKYMEHTOB, NOATBEPXKAAOLLMX Nepeaady COOTBETCTBYHOLLMX PACTIOPSKEHNN.
BeHedwuumapHbIi Bnageney - n3n4eckoe nuuo, KOTOPOe B KOHEYHOM CYETe MPSIMO UMM KOCBEHHO (Yepe3 TpeTbux nuu)
Bnageet (MmeeT npeobnapariee yyactme 6onee 25 NpouUeHTOB B KanuTane) KNMEHTOM - HOPUANYECKMM NULOM nMbo nmeet
BO3MOXHOCTb KOHTPONMPOBaTb AEeNCTBUSA KnneHTa. beHedumuymnapHeim Brnagensuem KnuveHta - dmsuyeckoro nuua cuutaercs
3TO NMUO, 3a UCKIOYEHNEM Cry4YaeB, ECNN UMETCH OCHOBaHMWA nonaraTtb, 4To 6eHedmUmapHbIM BrnagenbueM SBnseTcs nHoe
dusnyeckoe numuo.

Bbinucka no cyeTy — OTYET MO onepauursiM, NpoBeAeHHbIM No CyeTy 3a onpeaeneHHbI NepUoa BPEMEHMW.

OepxaTenb KapTbl — u3nyeckoe nuuo, Ha MMsa koToporo baHk Bbinyctun Kapty. Oepxatenem KapTbl MOXeT ObiTb, Kak
dusmyeckoe nuuo — Bnagenew Cyeta, Tak pusmdeckoe nNuLo, He siBnsiloLLieecs Bnagenslem CueTa.

HoroBop 6aHKOBCKOro cyeTa ¢ TpeTbUM NnLIOM — [lepxatenemMm AONONHUTENBHOM KapTbl HE 3aKM4aeTcs.

DepxaTtenb OCHOBHOM KapThbl — hu3nyeckoe nuuo, aenswoweecs srnagensuem Cueta Kaptbl B BaHke.

HepxaTenb gononHuTenbHOM KapTbl — Bnageney Cyeta unu nHoe wmsnyeckoe nuuo, nonyymsliee KapTty no 3assneHuio
Knuenta (Bnagenbua Cueta) C OTHeCEHMEM onepauui, coBepllaemblX C ucnonb3oBaHneM aton Kaptel, Ha CueT KnumeHta
(snagenbua Cyeta). [lepxaTtenem AOMNOMHUTENBHOW KapThbl, BbIMYLLEHHON K KapTe ¢ KpeaAUTHbIM NMMMUTOM MOXET OblTb TONbKO
usmyeckoe nuuo, gocTuriiee Bospacta 18 neT (3a NCKNIYEHMEM fKL, KOTOPbIE B CUIY 3aKOHa 4O AOCTWXeHUst Bo3pacTa 18
NeT NpU3HaHbI MONTHOCTbLI AEECNOCOOHbIMM).

HOoroBop — HacTosAwmi [1oroBop O KOMMMEKCHOM 6GaHKOBCKOM obcnyxuBaHum dusmdeckmnx nuy B MAO «Hopeuk BaHk»,
3akntoyeHHbIn mexay baHkom n KnueHtom nytem npucoeguHeHus K Hemy.

[doroBop o npepoctaBrneHUM GaHKOBCKOro MpOAyKTa — [OroBOp, 3akmtoyeHHbin mexay baHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha YCMOBMSAX, YCTAHOBIIEHHbIX COOTBETCTBYOWMM [lpunoxeHnem K HacTtosiwemy [orosopy,
1 B COOTBETCTBUM C 3asaBneHnem/3asaBneHnemM-aHkeTon /YBegomneHmem o6 nHaMBmnayanbHbIX YCIOBUSX KPEAUTOBaHUS.

B pamkax Hactosiwero [doroBopa mexay baHkom u KnueHtom moryT ObiTh 3aknioueHbl criegylowme Buabl [JoroeBopos
0 nNpegocTaBneHny 6aHKOBCKOrO NPOAYKTa:

[doroBop 6aHKOBCKOro cuyeTa — [OroBOp, 3aKo4YeHHbld mexay BaHkom n KnueHTom B pamkax Hactosiwero [orosopa Ha
YCINOBWsIX, YCTAHOBIEHHbIX [NpunoxeHnem 2 k HacTosiwemy [JoroBopy u B cOOTBETCTBUM C 3asBrneHnem-AHKeTon/3asBneHnem
Knuenta/YBegomneHnem o6 nHanBUAYyanbHbIX YCIOBUSIX KPEOUTOBaHWS;

HdoroBop 06 ycTaHOBNMEHUM KpPeAUTHOro NUMUTa — [OTOBOP, 3aKMIOYEHHbIN Mexay BbaHkoMm wu KnneHtom B pamkax
HacToswero [loroBopa Ha YCrnoBusX, YCTaHOBMNEHHbIX [lpunoxeHvem 4 Kk HacTtoAwemy [loroBopy wu B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3asBneHnem KnueHTta/VIHaneBugyansHbIMU yCrnoBuaMm KpeauToBaHus/YBeaoMneHmemM 06
MHAMBKAYanbHbIX YCNOBUSX KpeanToBanns/Tapudamu;

HoroBop o6 yCTaHOBIEHUM KpeauTHOro naMuTa B pamkax npegocTaBneHus KpeauTa
«CynepMomeHTanbHbIN»/«MOMeHTanbHbIA KpeauT» — [OroBOp, 3aKMYeHHbIn Mmexay bankom u KnveHTom B pamkax
HacToswero [loroBopa Ha YycrnoBusix, YycTaHoBneHHbIXx [lpunoxeHunem 10 K HacTosiwemy [oOroBopy U B COOTBETCTBUM
¢ 3asBneHnem-aHkeTon/3asasneHmem Knventa/Tapmudamu.

HdoroBop 06 ycTaHOBNeHMM KpeaUTHOro NMMUTa B paMkax npegoctaBneHus kpeauta «Kaprta ¢ kpeauTHbIM NTUMUTOM
«Ans 4yneHoB nNpoc¢cor30B» — [OrOBOP, 3aKIMYEHHbIM Mexay baHkom n KnveHTOM B pamkax HacTtosiwero [JoroBopa Ha
YCINOBUSAX, YCTaHOBMEHHbIX MpunoxeHnem 15 k HacTosiwemy [JoroBopy 1 B COOTBETCTBUM C 3asBrneHnem-AHKeTon/3asBneHnem
Knuenta/lHgmBmayanbHbIMU yCNoBUSMM KpeanToBaHus/ Tapudamuy;

[doroBop 06 ycTaHOBNEeHMU KPeAUTHOro NMMUTa B paMKax npepoctaBrieHusi kpeauTta «Kapta ¢ kpeauTHbIM IUMUTOM
«Makcumym» - [OroBop, 3aknioueHHbld Mexay BbaHkom u KnueHTom B pamkax Hactosiwero [JoroBopa Ha YCroBusiX,
ycTaHoBneHHbIX MpunoxeHnem 18 k HacToswemy [JoroBopy n B cooTBeTCTBUU C AHKeToN/3asBrneHnem — AHkeToln/3asBneHnem
KnueHta/IHanBuayansHbIMKU ycrioBusiMu KpeautoBaHus/Tapudamu;



[oroBop o npepoctaBneHun kpeauta B cpopme «OBepapacT» — A0roBop, 3aknoyeHHbln mexay bankom un KnueHtom
B paMKax HacTosLiero [lJoroBopa Ha ycrioBusiX, YyCTaHOBMEHHbIX [punoxernnem 5 k Hactosiwemy [JoroBopy v B COOTBETCTBUM
¢ 3asaBneHvnemM-aHkeTon/3assneHnem Knmenta/yYsegomnernnem o6 uHAnBMAyasnbHbIX YCroBusx kpeantosaHus/ Tapudamu;
HoroBop o npegoctaBneHun ycnyru «CMC-nHdopmupoBaHue» — [OroBoOp, 3akioYeHHbIn Mexay baHkom n KnveHtom
B paMKax HacTosLiero [loroBopa Ha ycrnoBusiX, YCTaHOBMEHHbIX [punoxerHnem 6 k Hactoswemy [JorosBopy v B COOTBETCTBUU
¢ 3aaBneHvnem-aHkeTon/3asasnennem Knuerrta/Tapudamu/TapudHseiM nnaHoMm.

HoroBop o npepoctaBneHuun ycnyru «E-mail-uHcpopmupoBaHue» — [0rosop, 3aknodeHHbIn mexay baHkom u KnveHtom
B pamkax HacTosiwero [loroBopa Ha ycrnoBusiX, yCTaHOBMNEHHbIX MNMpunoxeHvem 11 k HacToswemy [JoroBopy n B COOTBETCTBUU
¢ 3aaBneHvem-aHkeTon/3asasneHnem Knuerrta/Tapudamu/TapudHsiM nnaHoMm.

HoroBop o npepocTtaBneHun ycnyru «MHTepHeT 6aHK» — [J0roBop, 3aknioyeHHbIn Mexay baHkom u KnneHTtom B pamkax
HacTosLero [loroBopa Ha yCcroBusX, ycTaHOBMEHHbIX NpunoxeHnem 7 k HacTosiwemy [lorosopy.

HoroBop o npepocTtaBneHnn ycnyru «CMC nopy4yeHue» — [JOroBop, 3akioYeHHbIn Mexay baHkom n KnveHTom B pamkax
HacToswero [loroBopa Ha YCRoBWUSX, YCTaHOBMEHHbIX [lpunoxeHnem 8 Kk HacTosiwemy [loroBopy M B COOTBETCTBUM
¢ 3aaBneHvem o nogkntoveHun ycnyrn « CMC nopyyenuex/Tapudamn/TapudHeiM nnaHom.

HoroBop o npepoctaBneHun ycnyrn «CMC Byab B Kypce!» - forosop, 3akntoyeHHbIn mexay baHkom 1 KnmeHTom B pamkax
HacToswero [loroBopa Ha yCnoBWsX, YCTaHOBMEHHbIX [lpunoxeHnem 12 k HacToswemy [loroBopy M B COOTBETCTBUM C
3asasneHvem Ha nogkntodeHue yenyrn « CMC byap B Kypce!» /Tapudamu.

HononHutenbHaa kapTa — 6aHKoBckas kapTa, BbinylweHHas k CueTy KnueHTta — Bnagensua Cyeta Ha umsa camoro KnueHta
UM Ha uMms ykasaHHoro KnuneHtom dusmyeckoro nuvua u He saenswowasca OcHoBHonm KapTtoi, npegHasHadyeHHas AnNs
coBeplueHusa [lepxaTenem [OMNOMHUTENbHOM KapTbl onepauui no CuyeTy KapTbl, B TOM uyucrie 3a cyeT MpefoCcTaBreHHOro
BaHkom KpeguTa. [ononmHuTenbHas KapTa BbIMyCKAeTCH Ha OCHOBaHUWM 3asBMEHWSA Ha BbINyCK [JOMOSHUTENbHOW KapThl,
npeAoCcTaBNeHHOro COBMECTHO [lepxaTteneM OCHOBHOM KapTbl U [lepxatenem AoNONHUTENbHOW KapTbl. BO3MOXHOCTL Bbinycka
JdononHuTtensHon kapTbl onpegensieTca peweHvem baHka w/unu ycnosuamu npefocTaBneHnss oTAenbHoro 6HaHKoBCKOro
npoAaykra.

OYN — nokyMeHT, yaoCTOBEPSOLLNIA NMNYHOCTL, B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuickon ®enepaumu.

3aKoHHbIN NpeAcTaBUTENb — MULO, NPEACTaBnsioLee MHTEPeChbl HECOBEPLUEHHONETHEro KMMeHTa B CUily 3akoHa Wu Ha
OCHOBaHWW [OKyMeHTa, YOOCTOBEpPSIOLWEro MNOMHOMOYMS AAHHOTO 3aKOHHOro npeAcTaBuTens (poavTenu, YCbIHOBUTENW,
noneuutenu).

3anpoc — penctene KnneHTa, coBeplueHHoe Yepe3 NHTepHeT 6aHK nnn KoHTaKT-LeHTp, coaepxallee ero Bonen3bsBreHve
1 NOpOXAalLLee opuandeckme nocneacTsns B pamkax Hactoswero [lorosopa.

3asaBneHne-aHkeTa — 3asBneHve-aHkeTa, 3anonHsemas KnveHtom no dopme banka npu obpaieHun B baHk C uenbto
nonyyeHua nwoboro 6aHKOBCKOrOo npoaykTa, npegoctaBndeMoro baHkom B cooTBeTCTBUM C HactoswwmMm  [loroBopom
n MpunoxeHnamn kK Hemy, cogepxallee odepty KnneHta baHky o 3aknodeHnn HacTosLero [loroBopa nyTeM NpucoeauHeHns
K Hemy. [locTOoBepHOCTb AaHHbIX B 3asiBNeHWU-aHKeTe MoATBepXaaeTcs COBCTBEHHOPYYHOW MOAMUCHIO OM3NYECKOro nmua.
3asBneHve-aHKeTa 3anonHsaeTca no dopme, yCTaHOBMIEHHOW BaHkoM 1 MoxeT ObiTb MM nonyyeHa nuMyHo oT KnmenTta (nmbo
Yepes ynoriHoOMoYeHHoe 6aHkoM nuuo) npu npeabseneHun OYJ1 1 MHbIX OOKYMEHTOB, MepeyeHb KOTOpbIX Onpeaensercs
BaHkom B cooTBeTCTBMM C TpeboBaHuAMM 3akoHogaTenscTBa Poccuiickon ®epepaumn n HopmaTuBHbIMKM akTamu baHka
Poccuu.

3aaBneHne — 3asBneHve KnueHTta, copepxallee, B 3aBUCMMOCTM OT BuAa 3asiBneHus, npegnoxexve (odepty) Knuenta
0 3aknoyeHumn [loroBopa o npegocTaBneHnn 6aHKOBCKOro NpoaykTa B pamkax Hactosiwero [lorosopa u/unu cornacue (akuenr)
KnveHTta Ha 3aknioveHune [loroBopa, a Takke nHble ycrnoeus [JoroBopa v gaHHble, npegoctaBnsieMble KnneHtom, odhopmneHHoe
no dopme baHka n nognucaHHoe KnvueHtom, nmbo B ycTHOW dhopme no 3BOHKY B KoHTakT-ueHTp BaHka. 3asBneHne asnsetcs
HeoTbeMNeMol 4acTblo HacTosiwero [orosopa u [JoroBopa O npegocTaBneHWn 6aHKOBCKOrO MNpoAykTa, 3aKm4eHHOro
B paMKax HacTosiwero [loroBopa Ha yCrnoBUsiX, yCTAaHOBINEHHbIX COOTBETCTBYIOLUM [punoxeHnem k HacTosLemy [lorosopy.
3apnnaTtHbil KNUeHT — KnueHT, koTopomy BaHk oTkpbiBaeT cyeT B pamkax «3apnnaTtHoro npoekta», a Takke KnueHrT,
KOoTopoMy BaHk OTKpblBaeT C4yeT Mo ero fWYHOMY MMUCbMEHHOMY 3asiBNeHuio, MpeAcTaBneHHoMmy B baHk He B pamkax
«3apnnartHoro nNpoekTa» ¢ Lenbio nepedmcrenns 3apaboTtHon nnatel. KnueHT TepseT ctatyc «3apnnaTHbI KMEHT» B Cryyae,
ecnu B TeyeHne nocnegHux 4 (Yetoipex) mecsueB noapsg (6e3 yyeta mecsua, B KOTOPOM MPOBOAMTCS aHanm3) Ha ero cyete
OTCYTCTBOBanu MOCTYNMNEHUS OEHEXHbIX CpeacTB B BuAe 3apaboTHOM nnaThl, OPYrMX OEHEXHbIX BbiNnat v KOMMeHcauun
pabotogatenemM (Mpu ycnoBuM Hannuns paHee Takux noctynneHun). B cnydasx ecnu KnmeHT umeet crtatyc «[leHcuoHep,
obecnyxuBatowuiicss B baHke», unu «3apnnaTtHbli KNMUEHT», TO aHann3 CyMMbl MNOCTYMMEHWUI NMPOU3BOAMTCS UCXOAS U3 OOLUKMX
CYMM MOCTYNMEHWI NeHCMN nnmn 3apaboTHON NnaTbl N0 BCeM AeNCTByoWwMM cyeTam KnueHTa, oTkpblTeiM B BaHke. Mpu yTpate
Knuentom crtatyca «3apnnaTtHbli KnueHT», KnveHT BnpaBe MOBTOPHO MpUOOpPEcTV AaHHbIA CTaTyCc MO paHee OTKPbITOMY
KnveHTy cyeTy Ana nepeuvcrieHns 3apaboTHONM nNnaTbl, APYrMX AeHeXHbIX BbINNAaT U KoMneHcaumin paboTogatenem B criyvyae
BO306HOBMEHNSA NOCTyNNeHni 3apaboTHom nnaTel Ha cyeT KnuenTa.

3apnnaTtHbin NpoekT — GaHKOBCKMN NPOAYKT, NnogpasyMeBalolWMiA Oka3aHMe BaHKOM ycrnyrm no 3auynucrneHuto OeHEXHbIX
CpeacTB C pacyeTHOro cyeTa opraHusaumv (IpUAMYEcKOro nvua, WHAWBWMAYanbHOrO NpeanpuHMMaTtens), 3akniouYMBLLEN C
BaHKOM COOTBETCTBYIOLMI [OrOBOP, Ha OTKPbIThle B BaHke Tekywme cyeTa M3MYECKMX NUL, ABMASIOWUXCA COTPYAHMKaMM
TaKoW opraHmnsaLmnm 1, K KOTopbIM BbinyckatoTcs 3apnnaTHble KapTol.

3apnnatHasa kapta — gebetoBasi 6aHKoBckasi kapTa, npedHas3HayYeHHasi AN BbiMnaTbl COTPYAHWKY 3apaboTHoW mnatbl u
OPYrMX QeHeXHbIX BbiNnaT U KoMmneHcaumn paboToaartenem.

NpenTudmkauma — yctaHoBneHne nnyHoctn KnveHta npu ero obpaiweHnn B baHk ans coBeplueHns 6aHKOBCKMX onepauui
unu nonyyexns nHpopmavumm no Cyety B nopsake, npegycMoTpeHHoM [loroBopom.

MHgmBnpyanbHble YCNOBUA KpeaUTOBaHUA — COCTaBHasa vacTb [JoroBopa 6aHkoBckoro cyeta/[loroBopa 06 ycTaHOBNEHUM
kpeantHoro numuta (Mpunoxerns 4, 15, 18 k Hactosawemy [orosopy) /[oroBopa O nNpeaocTaBneHMM KpeguTa B popme
«OBepapadT», cogepxallas cneuuanbHble YCrOBUSA KpeauToBaHWs B 3aBUCMMOCTU OT lMporpammbl kpeautoBaHus Badka u
cornacne KnveHta Ha 3akniodeHne [oroBopa o npepoctaeneHun ycnyrn  «CMC-uHdopmunpoBaHuey/[JoroBopa o
npegocrasneHun ycnyrm « E-mail- nHdopmunposaHme».

MHTepHeT 6aHk — ycnyra bBaHka, npepoctaBnsiowas KnveHty no dakty ero WaeHtudmkauum u AyteHTudukaumm
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BO3MOXHOCTb OCYLLECTBIATbL B3aumoaencTemne ¢ baHkoM, Bkntoyas obMeH nHpopmaumein u coBepLleHne OTAENbHbIX onepauuii
yepes VIHTepHeT.

Kapta — OcHoBHass wnu [ononHuTtenbHas ©aHKOBCKash KapTa HauMOHanbHOW CUCTEMbl MMaTEeXHbIX KapT  w/wnu
MeXOYHapOLHOW NNaTeXHOW CUCTEMBbI, BbiMylleHHas KnveHTy wnu nuuy, ykasaHHOMy KrvMeHTOM B pamKax HacTosLero
Horoeopa. KapTa siBnsetca cobcTBeHHOCTLIO baHka.

KnueHT — dusmyeckoe nuuo, npucoeguHuslueecs K ycroBusMm [loroeBopa, B TOM 4YMCRe HECOBEpLUEHHOMeTHee nuuo B
Bo3pacTe oT 14 go 18 net, AencTByloLLEE HA OCHOBaHUM NMCbMeHHOro Cornacusa 3akoHHOro npeacTaBuTens, 0OPMIIEHHOMO B
COOTBETCTBUMN C yTBepXAeHHOW BaHkoM dopmon. VcknioyeHne COCTaBnAT: nuua B CUMy 3akoHa NPU3HaHHbIE MOMHOCTLIO
AeecnocobHbiMK, BCTYNMBLUME B Bpak A0 OOCTWKEHUSA MU BOCEMHaduaTu NneT, a Takke nuua, oTKpbiBaloLwWwme cYeT B Lensax
nepeyncrneHvs 3apaboTHON nnatbl, NPU 3TOM SABMSIOLMECA HECOBEPLUEHHONETHUMW. B OTHOWeHun Takmx nuu OencTBYOT
o6wme ycnoeusa Hactoswero floroBopa u MNpunoxennii k Hemy. [danee no Ttekcty [loroBopa, ecrnv He YCTaHOBMEHO MHOE, Mog,
KnueHTtom Takke noHumaeTcs npeactasuTens KnveHTa (B Tom yucne [JoBepeHHoe nuuo), [epXaTenb AONOMHUTENBHOW KapThl.
KnueHT-6aHKpOT — hm3myeckoe n1uo, okaszaBLleecs HeCNoCOOHbIM yAOBNETBOPUTL TPeBOBaHMSA KpeaNTOPOB MO AEHEXHbIM U
MHbIM 06513aTeNbCTBaM B TEYEHWE Cpoka, ycTaHOBMNEeHHOro 3akoHom Ne 127-®3 n B OTHOLLEHWW, KOTOPOro BBeAEHa npoueaypa
BGaHkpoTCTBa.

KopoBoe cnoBo — cnoBo, yka3blBaemoe KnneHTom B 3asBneHnm-aHkeTe, pernctpmpyemoe B 6a3e gaHHbix baHka.
KoHTakT-LeHTp — cucTtema nporpaMmMHo-annapaTHbIX komnnekcoB baHka, nossonsiwowas KnueHTy nocne ero ycnewHon
WoeHTndpmkaumm un AyteHTudpmkaumm nocpeactBoM TenedOHHOro KaHana npu ydacTum onepaTtopa-coTpygHuka baHka
OVNCTaHUMOHHO NpoBOAUTbL GaHKOBCKME onepauun v nony4vaTtb CNpaBOYHYl MHAOPMauuio 0 HaHKOBCKMX ycrnyrax B nopsigke
1 Ha YCroBUSX, NPefyCMOTPEHHbIX [JoroBopoMm.

KpeauTHbin nMMUT (ganee Takke UMeHyembi «JIMMUT 3aJ0MKEeHHOCTU») — MaKCUMMarbHbI pa3mvep eaVHOBPEMEHHON
3agomkeHHocTn KnueHnta nepen baHkom B pamkax [oroBopa 006 ycTaHOBneHuu kpegutHoro numuta/[oroBopa 06
YCTaHOBNEHUN KPEeAWTHOro nuMMuTa B paMkax npegoctaeneHns kpeguta «CynepMomeHTanbHbIi»/«MoMeHTanbHbI
Kpeaut»/Jorosopa 06 ycTaHOBMEHWUN KPEAUTHOIO NUMMUTA B paMKax npegocTaBneHns kpeamTta «Kaprta ¢ KpeauTHbIM IMMUTOM
«[Ansa uneHoB npodcoto3oBy/[oroBopa 0 npeaocTaBneHun kpeauTa B popme «OBepapadT».

NorH — yHukanbHas nocnefoBaTeNnbHOCTb LMAPOBLIX CUMBOSOB, npucBavBaemass KnveHty bBaHkom, nossonsiowas
npounssectn WpoeHTudukaumio KnueHta B ycTaHoBneHHbIX [orosBopom cryyasx. JloruH, BBedeHHbIi KnuveHTom npu
npoxoxaeHun npouenypbl NoeHTudmkaumm, [ormkeH cooTBeTcTBoBaTb JlorMHy, npucBoeHHoMy KnneHTy u cogepxaiiemycs
B MH(popmaumoHHo  6a3e  Banka. JlorvH npucBavBaeTcss  uckntountensHo  Knuenty. lMNpeactaButento  KnveHta
(B T7.4. NoBepeHHOMY nmuy) JlormH He npuceanBaeTcs.

Nuuo, cBA3aHHOE ¢ NYGNMYHLIM AOMMKHOCTHBLIM FIULIOM-(U3NYECKOe NULO, CBA3aHHOE C Ny6nMYHbLIM AOMKHOCTHLIM NULIOM
Ha OCHOBaHWM POOCTBEHHbIX, CBONCTBEHHbIX CBA3EN.

MakcumanbHbIM pa3mep KpeauTHOro numuta — MakCMManbHO BO3MOXHbIM NUMUT KpeauToBaHus no [orosopy 06
ycTaHoBneHun kpeauTHoro numuta (MpunoxeHue 4 k HacTosiwemy [dorosopy), JoroBopy 06 ycTaHOBMNEHWUM KpeaUTHOTO NuMuTa
B pamkax npepocTaBneHus kpeguta «KapTta ¢ kpeguTtHbiM numutoM «[nsi uneHoB npodpcoto3o» ([punoxenne 15 k
HacTosiwemy [orosopy), [loroBopy 06 yCcTaHOBMEHUWM KpeOWTHOro nMMMTa B paMKkax npefocTaBneHus kpeguta «Kaprta c
KpeautHbiMM nuMmuToM «Makcumym» (MpunoxeHne 18 k HacToswemy [loroBopy), onpegeneHHein B VHanBuAayanbHbIX
YCINOBUSIX KpeauToBaHusi, OO koToporo BaHk B OOHOCTOpPOHHEM nopsiake U B TedeHue cpoka pewictBus [orosopa 06
YyCTaHOBMNEHWUM KPEAMUTHOrO NMMUTa Bnpaee yBennuntb KpeanTtHbii nMMunT.

MexayHapopHaa nnatexHas kapTa — 6aHKOBCKas kapTa MexOyHapoAHOW MMaTeXHOW CUCTeMbl, npegHasHayYeHHas ans
onnartbl TOBapoB/yCnyr B TOPrOBO-CEPBUCHBLIX MPEAnpuUATUSX, a Takke ONA MONYYEeHWS HanWYHbIX OEHEXHbIX CPEeACTB B
GaHKOMaTax 1 MyHKTax BblAayu HanuyHblX, Kak Ha Tepputopun Poccuiickon denepaumm, Tak U Ha TEPPUTOPUN OPYruX CTPaH.
Hepaboume gHu — B pamkax HacTtosiwero [JoroBopa 3TO BbIXOAHbIE OHM, 3@ UCKIOYEHMEM O0OBABNEHHBIX paboynMu gHAMU
B YCT@HOBINIEHHOM 3akoHoaaTtenbctBoM P® nopsgke, a Takke Hepabouve npasgHUYHbIE [HW, YCTaHOBMEHHble TpyaoBbIM
KogekcoMm P®, 1 Te oHK, Ha KOTOpbIE B CUIY HOPM AENCTBYHOLLErO 3akoHoaaTenbcTBa PP nepeHocATCS BbIXOAHbIE OHW.
HepeauaeHT — dusmyeckoe nuuo, He ABnsoLleecs PeangeHTom.

HecoctosiTenbHOCTb (6aHKPOTCTBO)—NpU3HaAHHAA apOUTPaXKHbIM CyAOM HECMOCOOHOCTb AOMKHMKA — hM3MYecKkoro nuua B
nonHom obbeme yaoBneTBOpuTL TpeboBaHUS KPeaAMTOPOB NO AeHEXHbIM 0b6s3aTenscTBam M (UNn) UCMOSNHNTL 00A93aHHOCTL NO
ynnate obs3aTtenbHbIX NnaTexen.

TexHn4yeckun oBepapadT — COBEPLLEHME Onepaunii Ha CymMmMy, npesbiLaloLwyo MNnarexHbii numut Cyeta.

Homep TenedoHa cotoBoi cBsA3nM KnueHTa — HomMep TenedoHa COTOBOW CBSA3M, ykasbiBaeMmblli KnveHTom B 3asiBneHun-
aHkeTe, 3asBNeHUM U B UHbIX [OKyMeHTax, odopmnsiembix KnueHTom no dopmam, ycTaHoBRneHHbIM bBaHkom, a Takke
permcTpypyemsbiin B 6ase aaHHbIx BaHka.

O6cnyxuBalowaas opraHusauusi —  lopuanyeckoe nuuo, amMuTupylolwlee OGaHKoBckve  KapTel, obecneuyunBatollee
MHOPMAaLMOHHOE U TEXHOMOIMYeckoe B3aMMOLEWCTBME MeEXAy Yy4YaCTHUKaMu pacyéToB, MnpoBeAeHue BHYTpMOaHKOBCKON
06paboTkn onepauunin ¢ NNacTUKOBLIMW KapTamu, B TOM 4ucCrie ocyllecTBhsowee peanusaumto ycnyr banka no CMC/E-mail-
MHOpMMpPOBaHMIO KNneHToB.

OcHOBHasi KapTa — kapTa, BbinylleHHasa Ha uMs KnveHnTta - Bnagenbua Cyeta. [epxatenem OCHOBHOW KapTbl MOXET ObiTb
Tonbko Briageney CueTta, k koTopoMy BbinyckaeTcss OcHoBHas kapTa. Mpu ucnonb3oBaHuM TepMmmHa «KapTta» noHMMaeTcs kak
«OcHoBHas kapTa», Tak U «[JononHuTenbHas kapTay.

OTtpeneHue BaHka — pononHWTENbHBIR/ONEPaUMOHHBIA oduc, dunuan baHka B KOTOPOM oOcyLLecTBRsieTcs obcnyxuBaHue
KnueHta B cooTBeTcTBMM C [JOroBopoMm, kpeauTHo-kaccoBbli oduc MAO «Hopeuk BaHk» nmbo onepaumoHHbit oduc MAO
«HopBuk BaHk», B KOTOpPOM OCyLleCTBNsieTcs obcnyxmBaHve KnveHTa no oTgenbHbIM Buaam onepauvi, onpeaerneHHbIX
[orosopom.

OTyeT — [OKYMeHT Ha OymakHOM HocuTerne, coaepxaluii ceefeHus ob onepauusix, NPOBEAEHHbIX C MOMEHTa OTKPbITUS
Cyeta B OToenenun baHka.

MakeT npoaykToB (ycnyr) — Habop GaHKOBCKMX NpoaykToB (ycnyr), npegocTaBnsiemMbix KrnveHTy B pamkax KOMMIEKCHOro
obcnyxuBaHus.

Maponb — un3BecTHas Tonbko KnveHTy nocnenoBaTenbHOCTb andaBUTHO-LUMGPOBbLIX CUMBOJIOB, CBSi3aHHAs! C MPUCBOEHHBLIM
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KnuenTy JlornHom, no3sonsiowas nponssecty AyteHTudmkaumio KnmeHta npu ncnons3oBaHun KnveHtom MHTepHeT BaHka.
MNeHcuoHep, obcnyxuBawwmnca B bBbaHke - KnveHTt, koTopomy bBaHk npegocTtaBnsieT ycrnyry no 3a4uCIEHMIO
npuyMTaloLLEenca eMy NeHCUMN Ha ero CHeT, OTKPbIThIN B baHke Ha ocHoBaHWMKM JoroBopa 6aHKOBCKOro Bknaga uanyeckoro nuua
UINN K KOTOPOMY BbinyckaeTcs [NeHcnoHHas kapTa. KnueHT TepsieT crtaTyc «[eHcroHep, ob6enyxusatowniicst B baHke» B cnyyae,
ecnu B TeyeHue nocnegHux 4 (4etobipex) mecsues noapsg (6es ydyeta mecdua, B KOTOPOM MPOBOAUTCS aHanm3) Ha ero cyeTe
OTCYTCTBOBanu MNOCTYNfEeHUs OEHEeXHbIX CpeacTB B BuAe NeHcuu (MpU YCrOBUWM Hanmuuus paHee Takux MOCTynneHwuin). B
cnyyasx ecnu KnueHT nmeet ctatyc «lleHcnoHep, obenyxusatowmics B baHke» vnu «3apnnaTHbli KMMEHT», TO aHanus
CyMMbl MOCTYMMEHUN MPOU3BOAUTCS WCXOAA M3 OOLein CyMMbl NOCTYNNEHWM NeHCcMn unu 3apaboTHOM nnatbl No BCEM
dencteylowmmM cyetam KnueHta, oTkpbiTeiM B BaHke. lNpu ytpate KnueHntom crtatyca «[leHcuoHep, obcnyxumBatowmnes B
BaHke», KnueHT BnpaBe MOBTOPHO MNpMOOPECTM AaHHbIA CTaTyC Mo paHee OTKpbITOMy KnuneHTy cyeTa ans 3auucnexus
npuyMTaloLLencs eMy neHcun, B cnyvyae BO30O6HOBMNEHNS NOCTYNNEHNI neHcun Ha cyeT KnveHTa.

MNeHcuoHHas kapTa — gebetoBas OaHKOBCKasi kapTa, NpefHasHa4YeHHas Anst BbiMnaTbl NEHCUMM, HadHaveHHoW KrnveHTy B
COOTBETCTBMM C 3aKoHOAATENLCTBOM PO.

MUH —cekpeTHbIN NepCoHanbHbIV MAEHTU(MKALMOHHBIN HOMEp, NpMcBanBaembln kaxaon Kapte B MHAMBMAYanNsHOM NOPSAKe,
SABNALMNCA aHanorom cobcTBeHHOpYYHOM noanucu KnveHTa.

MnaTtexHbin nuMuT CyeTa — CymMmMa AeHeXHbIX cpeacTB Ha CueTe, Bknovawllasi B ceba ocTatok COBCTBEHHbIX CPeacTs
Knnenta Ha CyeTe u CymMMy KPeauMTHOrO nvMMUTa, 3a BblMETOM CyMM onepauui, 3abnokvpoBaHHbIX Ha CuyeTe C yyeTom
COOTBETCTBYIOLLEN KOMUCCUN.

MapTHepckasa kapTa — Kapta, nossonstowas [depxartento KapTel npyHumats yvactve B nporpamme noolupeHus (6oHycHon
nporpaMMe) unv B MHOM NporpamMme Anst pmanyecknx nuu, NPOBOAUMON opraHusaumnei/-aMmu), coTpygHmnyatowen (umm) c NAO
«HopBuk baHk» B pamkax Bbinycka COOTBETCTBYHOLWMX [MapTHepckux KapT.

MpaBuna noaknioyeHns n obecnyxmBaHua TapudHbIX nnaHoB AnA YacTHbIX kKnueHToB MNAO «Hopsuk BaHk» (Aanee —
MpaBuna nogkntoyeHns n obenyxuBaHua TapudHbIX nNnaHoB) - yCTaHOBMEHHble BaHKkoM W onpegensiowme NOpsaoK
ycnosusi oopmMmneHns n obenyxmnsanna TapudHbeix nnaHos bawHka.

Mporpamma KpegauToBaHUs — OOKYMEHT, cogepxawmin B cebe obime ycnoBus KpeoMToBaHWsS MO OTAENbHOMY KpeauTHOMY
6aHKOBCKOMY NPOAYKTY, pa3MeLLaemMblil Ha carite baHka.

MpocTas anekTpoHHas nognuckb (M) — anekTpoHHas nognNuck, KOTopasi NoCPeACTBOM MCMNOSIb30BaHUS KOAOB, Naponen unm
WHBbIX CpeacTB noarteepxaaeT akT hopMUPOBaHWUS 3MEKTPOHHOM MOAMMCU onpeAerneHHbIM nuuom. MpocTas anekTpoHHas
noanucb SIBNSIETCS  aHanoromM coOCcTBeHHOpy4HoW noanucu KnneHta B cootBeTcTBMM C  [paBunamu  3neKTPOHHOro
B3auMOAeNCTBUs, yctaHoBneHHbIMu Mpunoxennem Ne 17 k HacToswemy [lorosopy.

My6nuyHoe pomkHocTHOoe nuuo (MAN)-mHocTpaHHoe nyGnMYHOE [OOIMKHOCTHOE NMUO, AOMKHOCTHOE NUUO NYyGnUYHbIX
MeXOyHapoOHbIX OpraHuM3auuin, a Tawkke nuuo, 3amellawllee (3aHumarollee) rocygapCTBEHHbIe OO0MKHOCTM Poccuickon
depepauun, [ormkHocTM uneHoB CoseTa auvpektopoB LleHTpanbHoro 6aHka Poccuiickon ®egepaumun, OOMMKHOCTU
depepanbHON rocygapCTBEHHOM CRYXKObl, Ha3HayeHMe Ha KoTopble M OCBOOOXAEHME OT KOTOPbIX OCYLLIECTBMAKTCA
MpeasngeHtom Poccuiickon ®enepaumn unu MpasutensctBoMm Poccuiickon ®egepauun, aomkHoctM B LleHTpanbHom GaHke
Poccunckon depepauun, rocygapcTBEHHbIX KOpHopauusax U UHbIX opraHusauusx, co3gaHHbix Poccuiickon depepaumen Ha
OCHOBaHuUM defeparnbHbIX 3aKOHOB, BKMKYEHHbIE B MNEPEYHN [OIKHOCTEW, onpegensemble [pesuaeHTom Poccuiickoi
denepauun.

Pa6ouve gHM — 3TO OHK, He siBnAwmecs Hepabouumm B COOTBETCTBUM C HAcTOALWMM [JoroBopom.

PacxogHas onepauusa — niobas coseplweHHaa KnuneHtom no CuyeTy onepauums, CBsA3aHHas C npuobpeTeHnem TOBapoB
(onnaton ycnyr) B TCI, monyyeHMeM Hanu4uHbIX OEHeXHbIX cpeactB B baHkomatax BbaHka, B BaHkomartax unu B nyHKTax
BblAaun HaNW4HbIX OEHEXHbIX CPEACTB CTOPOHHUX GaHKOB, Ge3HanMyHbIM NEPEBOAOM OEHEXHbIX CPeAcTB Ha apyrve Cuyeta
KnueHnta, 6e3HannyHbIM NEepeBOAOM OEHEXHbIX CPeACTB Ha cyeTa B apyrve GaHku, ynnata BaHky komuccui um nHbiX nnar,
npenycMoTpeHHbix Tapudamwn/TapudHeiM nnaHoM/YBegoMneHem 06 MHAMBUAYyasnbHbIX YCNOBUAX KPEAMTOBaHUSA, a Takke
cnucaHne baHkom co CueTta AeHeXHbIX CpeacTB, OMBOYHO 3a4ncneHHbix BaHkoM.

PacxoAHbI TIUMUT — CymMa KpeaWTHbIX AeHEXHbIX cpeacTB, AocTynHbix KnueHTy/Oepxatento KapTtel B pamkax Jorosopa o6
YCTAHOBMNEHUM KPEOUTHOrO NMMWUTa B TEYEHME OMnpederieHHOro nepvoda AN COBEpLUEHMST ornepauui C UCMoSib30BaHUEM
MeXayHapoaHbIX HAHKOBCKMX KapT.

Pe3upeHT — chmsunueckoe nuuo, aensiioLLeecs rpaxagaHnHom Poccuiickon depepaumu, 3a UCKITIOYEHUEM rpaxaaH Poccuiickon
depepauun, NpusHaBaeMbiX NOCTOAHHO MPOXMBAKOLWUMU B MHOCTPAHHOM rOCYyAapCTBE B COOTBETCTBUM C 3aKOHOAATENbCTBOM
3TOro rocyfapcTBa, a Takke MOCTOSIHHO npoxwuBawlme B Poccuiickon ®Pepepaumm Ha OCHOBaHUWM BuAa Ha XKUTEMbCTBO,
npenycMOTPEHHOrO 3akoHoA4aTenbLCTBOM Poccuiickon Penepaumm, MHOCTpaHHble rpaxaaHe 1 nuua 6e3 rpaxaaHcTea.

Cant BaHka — odmumanbHbIi canT baHka B ceTM MHTEPHET No agpecy: www.BATkabaHk.pd, www.vtkbank.ru.

CornaweHue 06 wuCNONbL30OBaHUM TMPOCTON 3NEKTPOHHOW nNoAnNuUcuU — cornaweHne mexay bankom u  KnueHtowm,
perynupyoLlee nopsigok 1 ycnoesus B3ammonenctemsa baHka n KnueHta nocpeacTBOM MCNONb30BaHUSA MPOCTOWN 3NIEKTPOHHOM
noAanucy B MHpOPMaLIMOHHO-TENEKOMMYHUKaLNOHHON ceTn «HTepHeT».

CoTpyAHUK — YMOITHOMOYEHHBIN COTPYAHWK BaHka.

Cuet — niobon 13 cyeTos, OTKpbiBaembin BaHkom KnveHTy Ansa ocywlecterneHus 6aHKOBCKUX onepauui, B nopsgke v Ha
YCrnoBwusiX, NpeayCcMOTPEHHbIX [JoroBOpoM O NpefocTaBneHMn 6aHKOBCKOro NpoaykTa.

CuyeT oOTKpbIBaeTcs B COOTBETCTBUM C [JOroBOPOM O NpeAocTaBneHMn OGaHKOBCKOrO MpPOAYKTa, 3aKMYEHHbIM B pamkax
HacTosiero [loroBopa Ha YCMOBMSIX, YCTAHOBIEHHbIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacTosiwemy [oroeopy,
M B COOTBETCTBMU  C 3asiBneHnemM-aHkeToi/3asBnenvem  Knuenta/YBegomneHvem 06  mHOMBMAOYyanbHbIX  YCMOBUSX
KpPeAUTOBaHUS.

Tapudbl — COOPHUK(-M) KOMUCCUIA U UX 3HAYEHU (Kak OOLIMX, Tak M MHAMBMAYanNbHbIX), nognexawmx ynnate KnveHTom
B Cryyasix, NpeayCMOTPEHHbIX [JOrOBOPOM, U/UMNN MHbIMKU COrnalleHnsamu, 3akintoveHHbiMu KnneHtom ¢ bankom. Ecnn B TekcTe
[OroBopa npsiMO He YCTaHOBIMEHO MHOE, TO B LIENAX WCMOMHEHWs] HACTOSILLEro OOroBopa MPUMMEHSIOTCS OeNCTBYOLWMNE Ha
MOMEHT coBepLUeHus onepauun Tapudsi.

TCI — ToproBo-cepBMCHOE NpeanpusaTne.

YBegomneHne 06 wHAMBUAYaANbHbIX YCNOBUSX KpeauToBaHuUA (He npumensiiotca ¢ 01.07.2014) — pOokymeHT,
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dopmupyemMbli BaHkom Mo pesynbTatam paccMoTpeHusi 3asBreHus-aHkeTbl unv 3asiBNeHUs U cogepxaluni npeanoxeHve
BaHka 06 vHAMBMAYyanbHbIX ycnoeusax kpegutoBaHus KnvewTa. MNMpu oTkase BaHka oT 3aknioyeHuns Hactoswero [orosopa,
[oroeBopa o npepocTtasfneHnn 6aHKoBCKOro npodykta TapudHbli nnaH/YBegomneHve 06 WHAMBMAOYamNbHBIX YCIOBUAX
KpeauToBaHusa KnneHTy He npegocTaBsnsieTcs.

TapudHbIn nnaH — cocTaBHas 4acTb Tapudos baHka, ycTaHaBnuBawowas crneunanbHble YCrnoBuS M cocToswas w3
GaHKOBCKMX MpoaykToB/ycnyr, npegoctaBnsemMbix KnueHTy Ha onpefeneHHbIX YCMoBMAX MO YCTaHOBMEHHbIM Tapudam.
CooTteeTtcTBytoWwMi TapuHbIM NNaH NpeaocTaBnseTcs Ha OCHOBaHWM 3asBreHus npu oTKpbiTu OCHOBHOTO €A4MHOro cyeTa
nmbo npu Hanuumm oTkpbiToro OCHOBHOTO eduHoro cyeta. Buabl, coctaB u pa3mvep BO3HarpaXgeHust COOTBETCTBYHOLLETO
TapudHOro nnaHa onpepensetca Npasunammn nogknoveHus n obenyxunsanna TapndHbix nnaHos n/vnu Tapudammn baHka;
CpokK, onpeaerneHHbI MepuoAOM BPEMEHM — WCHUCMSETCA B KaneHAapHbIX AHSAX, €CNW UHOe MpsMO He yKas3aHo
B [lorosope/[JoroBope 0 npeAocTasneHnn 6aHKOBCKOro NpoaykTa.

CpeacTtBa goctyna — Habop cpedcTs, BbigaBaeMblix baHkom ans NaeHTudpukaumm n AyTeHTndmkaumm npum MCnonb30BaHnm
KnneHToM UHTEpHET BaHka, a Takke KoHTakT ueHTpa.

YT1pata CpeacTB gocTyna — nonyyeHve TpeTbMn nuuamm ¢ Begoma unu 6e3 segoma KnuneHrta ogHoro ns CpeacTs gocryna.
YneH npodcorsza — nuuo (paboTHMK, BpeMEHHO He paboTaloLui, NEeHCUOHep), COCTosiLee Ha yyeTe B MEepPBUYHOMN
npodCOO3HOM OpraHM3aLmm.

OneKTpoHHOE cpeAcTBO Nnartexa (aanee takke umeHyemoe - 3CI) — cpeactso u (unu) cnocob, nossonsowee KnueHty
COCTaBnATb, YAOCTOBEPSATb W MepedaBaTh PacNoOpsKEHVU B Lensx nepeBoAa AEHEXHbIX CPeAcTB, B pamkax NpuUMeHsemblX
dopm 6e3HanuyHbIX pacvyeToB C MCMONb30BaHWEM WMHOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMIA, 3MEeKTPOHHbIX
HocuTenen nHpopmaumn, B ToM Yncne 6aHKoMaToB, CMapTAOHOB U UHBIX TEXHUYECKNX YCTPONCTB.

OmboccupoBaHue — MexaHW4eckoe BblAaBnmBaHne Ha KapTe ee Homepa, hamunum n UMeHn ee gepxarens.

2. MPEOMET OOIrOBOPA

2.1. Hactoawwui JoroeBop onpeaensieT ycrnoBus v Nopsagok npegoctaeneHns baHkom komnnekcHoro obcnyxmeaHns KnuenTa,
aTakke YCNoBMS W MOPSOOK 3akmyeHus oTaenbHbiX [1oroBopoB O nNpenocTaBneHMn OGaHKOBCKOro npoAdykTa B paMkax
HacToswero [loroBopa. KomnnekcHoe 6aHkoBckoe obcnyxunBaHne KnneHToB OCyLLEeCTBMASIETCA B COOTBETCTBUN C AENCTBYHOLLNM
3akoHogaTensctBom  Poccuiickon — ®depepaumm,  6aHKOBCKMMKM  npaBunamu 1 HactosAwmM  [loroBopoMm B pamkax
npepocTaBnsiemMblx KnueHtam ycnyr.

HacTosiwmi [loroBop cuntaeTcs 3akmnoyeHHbIM Mexay CTopoHamu:

2.1.1. c MomeHTa akuenTta baHkom npeanoxeHus (odgepTbl) KnveHTta o 3akntoveHun [Jorosopa, cogepxaiierocs B 3asiBrneHum-
aHkeTe. [Mpu aTOM akuenToM ABMAKTCA AeicTBuA baHka, cBMAETENbCTBYKOLLME O NPUHATUN Takonm odepTbl, T.e. OTKpbITUE
KnueHty Cuerta,

2.1.2. c momeHTa nognucaHua KnueHTom wuHoro 3aseneHusi, cogepxawero B cebe BblpakeHue ero BONen3bsBNeHUs Ha
npucoegnHexmne k forosopy o KBO.

2.1.3. ¢ MOMeHTa nosnyyeHuss BaHkoM nognucaHHbiXx KrnvneHTOM WMHamBUAOyanbHbIX YCNOBUIA KpeauTosaHus.! Hactosuwmii
noAnyHKT pacnpocTpaHseT cBoe AencTBue Ha oTHoweHusa KnueHTta n baxka no Jorosopy, BosHukwme ¢ 01 nona 2014 roga.
HokymeHTbl, npeabsaBnsemMble KnueHToM, OOMKHbI ObiTb OEWCTBUTENbHbI HA AaTy WX npeabsiBneHust B baHk. [okymeHThbl,
npeacrtaensieMble B baHk, cOCTaBneHHble MOMHOCTLIO WNKN B KaKOW-NMMBO WX YacTM Ha WMHOCTPAHHOM A3blKe, [OOMKHbI
ConpoBOXaaTbCA nepesogoMm Ha pycckui  A3bIK, 3aBepEHHbIM HOTapMyCOM. 3asaBnexHve-aHketa  (nNMnbo
3aseneHve/VlHaMBMayanbHble ycroBust kpeautoBaHus) KnueHta sBNsieTCA €OUHCTBEHHBIM OOKYMEHTOM, NOoATBEpXKOatoLnm
akT 3aknyeHns HacToswero [JoroBopa. [JokyMeHThl, npeactaBneHHble KnueHtom B BaHk, 06paTHO eMy He BO3BpaLLaloTCs.
3asBneHue-aHkeTa/lHOMBMAOyanbHble YCroBUS KpeauToBaHus/3asiBneHne nognucbiBaetcs KnveHTOM B ABYX 3K3eMmnsipax,
OAVH K3 KOTOpbIX nepepaetcs B baHk, a BTopow — ocTtaetca y KnueHta, ecnn nHoe He npedyCcMOTPEHO MNporpammon
KpeaouToBaHus n/vnu BHYTPEHHUMMU OOKyMeHTamu BaHka. B3anaBneHve-aHkeTa/iHauBMAayaneHble yCcrnoBus
KpeouToBaHusi/3asBneHne SBNsSeTCA OCHOBaHMeM pAns obpaboTku nepcoHanbHbiXx AaHHbiX  KnneHTa B cooTBeTCTBUM
c TpeboBaHusaMn depepanbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX». MoanuckbiBas 3asiBneHue-
aHkeTy/3asBneHne/iHouBmayaneHele  ycrnoBust kpeauToBaHusi KnueHT BblpaxaeT cBoé cornacve baHky Ha ero
B1AE0/POTOCHEMKY U NPEAbSBINEHHBLIX UM [OKYMEHTOB.

B cnyyae ecnn Ha MomeHT 3akntodeHus Jorosopa mexay KnueHtom n BaHkom 3aknioyeH JoroBop GaHKOBCKOro cyeta (ansi
npoBeneHnst PU3MYECcKMM NMLOM Onepaunii ¢ UCMONb30BaHMEM MEXOYHAapOAHbIX 6AaHKOBCKMX KapT), TO € AaTbl 3aKI4YeHus
[oroBopa yTpauvMBaeT curny COOTBETCTBYHOLWMIA [oroBop 6aHkoBckoro cyeta. Ob6sizatensctBa CTOPOH, BO3HMKLLIME [0
npekpaLleHnsa AeiCTBUS yka3aHHOro AoroBopa 6aHKOBCKOro cyeTa, a Takke YCNoBMS yKa3aHHOro oroBopa 6aHKOBCKOro cyeTa,
B YacTu ycrtaHoBreHHoro Knuenty KpegutHoro numwuta/Jlumuta OBepgpadpta) perynupyoTcs B COOTBETCTBMM C [JOroBOPOM.
Mpu 3aToM coxpaHsTCA BCE YCMNOBUS YKa3aHHOro AoroBopa OaHKOBCKOro cyeTa, B 4acTu yctaHoBrneHHoro KpepgutHoro
nuvmuta/llumuta OBepapadta, OEWCTBYIOLUME HA MOMEHT 3aknuveHus [JoroBopa, €crnv MHble YCMOBUS HE YCTaHOBIEHbI
HoroBopoM, Takke 3a KnueHTom coxpaHsieTcst HoMep (a) oTkpbiToro (bix) 6aHkoBckoro (1x) cyeta (oB), Homep (a) gorosopa (oB)
6aHkoBcKoro (1x) cyeta (oB) (4ns npoBeAeHUA HPUINYECKMM NULIOM OnepaLmii C UCMOSNb30BaHMEM MEXOYHAPOAHbIX GaHKOBCKMX
KapT) mHomep (a) [doroBopa 06 ycCTaHOBMEHWM KpeauTHOro numuTa/floroBopa O npedocTaBneHun kpeguta B hopme
«OBepapadT».

2.2. lMpepoctaBneHne KnneHTy GaHKOBCKOro npoOAyKTa B paMkax Hactoswero [oroBopa ocyuwectensietcs baHkom
B 3aBMCMMOCTM OT Buaa OaHKOBCKOro NpoAyKTa, NPeLyCMOTPEHHONO COOTBETCTBYHOLMM [pUMOXKEHUEM K HAcTOsLLEMY
[OoroBopy.

2.3. KnveHT BnpaBe BOCMOMb30BaThCA MoObIM GaHKOBCKMM NPOAYKTOM, NpefocTaBnsemMbiM BaHkoM B pamkax HacTosiLero
JoroBopa, 3akno4mB B Nopsiake, YCTAHOBNEHHOM HacToswmMm JoroBopom, [loroBop 0 npegocTaBneHnn 6aHKOBCKOro npoaykTa
Ha ycrnoBusAx nioboro lMpunoxeHnusa k HacToswemy [loroBopy u 3asBneHus-aHkeTbl/3asBneHns KnveHta/YBegomnexHus o6
VMHOUBMAYaNbHbIX YCNOBUAX KpeantoBaHus/VIHaMBnayanbHbIX YCOBUA KpeauToBaHus. [py 3TOM, B pamKax yXXe 3akIo4eHHOro
HacToswero [oroBopa, KnueHT BrnpaBe npepoctaBute B BbaHk cooTBeTcTBylowee 3asBneHue/3aaBneHne-aHKeTy/AHKeTY,
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odopmneHHoe B WHTepHeT-baHke/uyepe3 ypaneHHble KaHanbl OOCNyXuWBaHWUS C MCMOMb30BaHUEM AyTeHTUMKALMOHHbIX
OaHHbIX, KOOOB noATBepxaeHusa w/unu nognucaHHoe M3l B nopsigke, yctaHOBNEHHOM HacToswmMm [oroBopom. BeeaeHnne
(coobwenne baHKky) AyTeHTUUKAUMOHHBIX AaHHblX, KogoB noarteepXaeHWss npu  oopMreHnn COOTBETCTBYHOLLEIO
3asaBneHus/3anBneHns-aHkeTbl/AHKETbI W/MnK NpepocTaBneHne baxky 3asBneHus/3asiBneHne-aHkeTbl/AHKETbI, MOANMCAHHOTO
M3l os3HavyaeT 3aknioyeHne Mexay baHkom u KnueHTom cootBetcTBylowero [doroBopa O npegoctaBrneHum GaHKOBCKOro
npoaykrta, B TOM 4ucne, ecnu pedb naet o nobom [loroBope 0 npegocTaBneHnn KpegmTa no COOTBETCTBYHOLLEMY GaHKOBCKOMY
npoaykty wnu [oroBope 6aHKOBCKOro cuyeTa, B TOM uucrie nNo KOTopomy yctaHaBnmsaetcss OepgpadT 1 noarBepxaeHve
KnmeHTOM Ha COOTBETCTBYIOLYIO OaTy TOro, YTo emy npegocTtaBneHbl VHouBuayanbHble ycrioBusi [loroBopa M MNOHATHa
MHOPMaLMs 0 MONHON CTOMMOCTU KpeauTa.

2.4. OcHoBaHueM Anst npegocTtasnenns KnneHTty Toro nnu uHoro npoaykra (ycnyru), npeaycMoTpeHHon [1oroBopoM, ABNSieTCS:
2.4.1. B Otoenennmn baHka — nucbmeHHoe 3asaBnenve KnueHTa, a Takke nonoxurtenosHas NoeHtndukaums n AyteHtudmkaums
KnueHra.

2.4.2. B WHTepHeT GaHke — nogkntoveHve kycnyre WHTepHeT GaHk B nopsigke, ycTaHoBreHHoMm [loroBopom, a Takke
nonoxutensHas iaeHTudukaumsa n Aytentudunkauma Knuenta.

2.4.3. B KoHTakT-ueHTpe — oOpalleHne KnneHTa B KoHTakT-UeHTp B nopsigke, YcTaHoBRneHHOM [loroBopoM, a Takke
nonoxutensHas MiaeHTudurkaumsa n AyteHtudunkauma Knventa.

2.5. JoroBop 0 npegoctaBneHMm 6GaHKOBCKOro NMpoAykTa CHUMTAeTCsl 3aKMyeHHbIM C AaThl noaTBepXaeHus baHkom (akuenTa)
npennoxenusi (ocpeptbl) KnueHta, opopmneHHoro B Buae 3asBneHus-aHkeTbl/3asBnexHms no gopme, yctaHoBrneHHon baHkom
unu c gatel nognucaHns Knuentom 3asBneHus, cogepxaliero B cebe BblpaXeHWe €ero BONEU3BABMEHWS Ha 3aKM4veHune
HoroBopa o npepoctaBneHun 6aHKOBCKOrO Mpodykta unu C  gaTel nonyvyeHuss bBaHkom nognucaHHbix  KnveHTom
WHamBuayanbHbIX YCNOBUA KPeaUTOBaHUS.

2.6. OoroBop o npegoctaBrneHunM GaHKOBCKOrO MPOAYKTA Ha YCIOBUSAX, YCTAHOBIEHHbIX COOTBETCTBYHOLWMM [lpunoxeHvem
K HacTosweMy [loroBopy, SIBNSETCS HEOTbEMIIEMOW YacTbio HacTosLero [loroeBopa.

2.7. B cootBeTcTBUM € 4.1 cT. 450 paxgaHckoro kogekca Poccuiickon ®enepauun CTOPOHbI 4OrOBOPUNUCH, YTO baHk nmeet
npaBo BHOCUTb MW3MEHEHUA B ycnosusi Hactoswero [orosopa u B Tapudbi/lpaBuna nogknodeHns u  obcnyxumeaHus
TapudHbix nnaHos/lporpaMmMbl  KpeaMTOBaHUSA, B TOM 4ucne, u3MeHsiTe [lakeT npopgyktoB (ycnyr)/TapudHbin  nnaH,
BblOpaHHbI KnueHTom, Ha nHow lMakeT npoaykToB (ycnyr)/TapudHbii nnaH, Npy ycrnoBun, YTO TakMe U3MEHEHUsI HEe MOBIEKYT
3a coboVi BO3HUKHOBEHME HOBbIX UMW YBENWYEHNE pa3mepa CYLLECTBYIOLLNX OEHEXHbIX 0083aTenbCcTB KnueHTta nepen BaHkom
1 HUKaknuMm ob6pas3om He yxyawaTt npasa KnveHTa. [Npy 9TOM M3MeHEHWs!, BHECEHHbIE BaHKoM:

2.7.1. B HacToswwmn Jorosop/lMpaBuna nogknodeHns n obecnyxmnsaHma TapudHbIX NaHOB CTAHOBATCA obs3aTenbHbIMKU ANns
CTtopoH yepes 10 (aecaTtb) kanenHgapHbIX AHEN ¢ AaThl pa3melleHnss baHkom HoBoW pedakuumn Hactodawero Jorosopa/llpasun
nogknioyeHna un obenyxueaHns TapudHbix nnaHoB, nNMG0 W3MEHEHW, BHECEHHbIX B HacToAwmn [orosop, Ha
MHpopMaLMoHHbIX cTeHaax B Otaenennsix baHka u Ha Cante baHka.

2.7.2. B Tapudnbl/Ilporpammbl KpeauMToBaHUS, CTaHOBATCA 06s3aTenbHbiMu Anst CTOPOH € gaTbl BBEAEHUS B AEWCTBUE HOBOW
penakumm Tapudos/lporpaMMm KpeauToBaHusl, U pasmelleHnss baHkom HoBow pepakuumn Tapudos/Iporpamm KpeguToBaHUs
Ha MHGOPMaLMOHHbIX cTeHaax B OTtaeneHusix baHka n Ha Caiite baHka.

2.8. B cnyyae Hecornacusa KnveHTa c namMeHeHveM Hactosiwero [loroBopa KnveHT umeeT npaBo pacToOprHyTb HACTOSLMIA
HoroBop B nopsgke, npegycMOTpeHHOM pasgernom 9 Hactosiwero [oroBopa, nyteM nodadyv MUCbMEHHOTO YBeO4OMIIEHUS
0 pacTopeHus HacTosero [loroeopa.

B cnyyae HenonyyeHus BaHkom oT KnveHTa A0 BCTYNneHWs B CUMY HOBbIX YCNOBWUW Hactoswero [loroBopa NMCbMEHHOro
yBEOOMITEHUSA O pacTOpXXeHUM HacTtosiero [loroBopa, BaHk cuMTaeT 3TO BbIpaXXEHWEM COrnacusi ¢ U3AMEHEHUSIMU YCIOBUIN
HacToswero [lorosopa.

2.9. NHdopmauuss o NomHow CTOMMOCTM KpeauTa W MOMHOW CymMme Kpeauta Mno KpeauTHbIM npoayktam badka, a Takke
M3MeHeHHble ycnoBus [JoroBopa o npefocTaBneHMn GaHKOBCKOro npogykta MoxeT goBoautbes Ao KnueHta nocpencTteom
KoHTakT-ueHTpa. KnueHT cormaceH c TeM, 4TO WHAOPMUPOBaHWE nocpeacTBoM KoHTakT-LeHTpa sBMNsieTcss cnocobom,
NoATBEPXKAAKLWMM (DaKT O3HAKOMIIEHUSI C MOSIHOM CTOMMOCTbIO KpeauTta M nornHow cymmow kpegwuta. lMpu atom Bankom
OCYLLIECTBNSAETCSA 3anmcb TenedOHHOro pasroBopa, No3BonsLLas noaTBepauTs hakT 03HAaKOMIIEHMS U NpU3HaBaemMas B LIensx
HaCTOALWEro NyHKTa aHanorom cobcTBeHHopy4Hou noanucy Knvexra.

KnveHT camocTosiTenbsHO nocpeactBOM KOHTakT-LeHTpa y3HaeT 3HadeHue MOMHOM CTOMMOCTM KpeauTa W MOMHOM CyMMbl
KpeauTa no KpeauTHbIM npoaykTtam baHka B cnyvae nameHeHus ycrnosun [JoroBopa, BMMSIIOWMX Ha pasMep NOSIHOW CTOMMOCTM
KpeauTa v MonIHOM CyMMbI KpeauTa.

2.10. KnueHT cornaisaeTcs, 4TO UCNonb3oBaHUe AyTeHTUMMKALMOHHBIX AaHHbIX, B TOM 4WUCle CreHepupoBaHHbIX BaHkom
KopoB noateepxaeHusi, HanpaBnsiembix KnueHTy Ha AOGOHeHTCkuii Homep w/unu ABOHEHTCKOe YCTPOWCTBO, SBNSETCH
Haanexallen n goctatodHown uaeHtTudmkauvenn KnveHTa, noaTBepxaeHMem npasa coBepluaTb onepaumn vepes VHTepHeT 1
aHanorom co6CTBEHHOPYYHON NOANNCW/MPOCTON ANEKTPOHHOM nognucu KnnenTa.

3. OBLWME NONOXEHUA

3.1. ina komnnekcHoro 6aHkoBCKOro obcnyxmeanua baHk npegoctaBnsieT KnveHTy no ero Beibopy ycnyru, npeayCMOTpeHHbIe
HacTosiwmum  [oroBopoM, U OTKpbiBaeT KnueHTy COOTBETCTBYHOLMIA GaHKOBCKMA CYET Ha OCHOBaHWM 3asiBreHus-
aHkeTbl/3asiBneHus/MiHanBuayansHbIX YCNOBUA KpeAUTOBAHUS B COOTBETCTBUM C [loroBOpOM O nNpefocTaBrneHnn GaHKOBCKOro
npoaykra.

3.2. baHk ocyulecTBnsieT cnegytowwme genctana no CyeTy: npuem n 3adncneHve noctynarowmx Ha CueT AeHEXHbIX cpeacTs,
BbINOJIHEHME pacnopsikeHun KnveHTa o nepeyncrneHnr u Bblgave COOTBETCTBYHOLLMX CyMM cO CuyeTa v npoBedeHue Opyrux
onepaumi no Cuety B 0Obeme, NpedyCMOTPEHHOM HacToAwmMm [doroBopom. [Mpy npoBedeHuMM onepauuii ¢ KOHBEpTauMen,
ornepaumm OCYLLECTBISAOTCS MO Kypcy, yCTaHOBNEHHOMY HacTtoswwmm [oroBopom. Kypc BaHka npu coBepLueHuu onepauui
C KOHBEpPTAUMEN MOXET OTNMYaTLCA ANst pa3HbIX TUMOB Onepaumi.

3.2.1. BaHk oTkpbiBaeT CuyeTa B pybnsx W MHOCTpPaHHbIX BamnoTax, ykasaHHbix B Tapudax, B COOTBETCTBMU C BblOpaHHbIM
GaHKOBCKMM NPOAYKTOM.

3.2.2. baHK He ocyLLecTBRSET HanNU4YHbIe onepaumm ¢ MOHETOM MHOCTPaHHbIX rOCYAapcTB (rpynmnbl rocyaapcTB).
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3.3. lMpu HeobxogMmocTn Bblgaun KnuneHTy HanuyHbIX OEHEeXHbIX CPeAcTB B CyMMe, BbIPaXXEHHOW WCKMoUMTENbHO
B HOMWHAaNbHOM CTOMMOCTN MOHET, AaHHasa cyMMma BblgaeTca KnmeHTy B pybnsx no kypcy baHka.

3.4. Onepauunn no nepesoay AeHeXHbIX CpeacTs co CyeTa oCyLLecTBAATCS:

- NNBO Ha OCHOBaHWW pacyeTHOro AOKYMeHTa/ pacrnopsikeHus Ha nepesof, odopmMneHHoro baHkoMm Ha OCHOBaHWMK 3asiBNEeHUs
n/vnun pacnopspkeHns KnueHta Ha cocTaBneHue MnaTexHOro nopyyvyeHns/pacnopskeHns Ha nepesof OT ero umeHun baHkom,
odopmneHHoro no yctaHoeneHHon baHkom dhopme, cogepxallee Bce HeobxoaMMble ONA NEPeYnCrieHns AeHEXHbIX CpeacTB
pekBu3nTbl, noctynueluero B barvk yepe3 OTtaeneHve baHka, KoHTakT-ueHTp, VIHTepHeT 6aHK, a Takke B MHbIMWU cnocobamu,
npeaycMoTpeHHbIMK [JoroBopowm;

- nMBo Ha OCHOBaHMM pacyHeTHOro [OKyMeHTa/pacnopsikeHnss Ha nepesod, odopMreHHoro baHkoM Ha OcHoBaHuu
3asBreHusi/pacnopspkeHns KnueHta Ha nepuoguyeckne nepesBofbl AeHeXHbIX cpefcTs co CuyeTa, no dpopme, yCTaHOBNEHHOW
Bankowm;

- NMMBO Ha OCHOBAHWM pacyeTHbIX AOKYMEHTOB, OPOpMIEeHHbIX KnneHTOM C ucnonb3oBaHWeM aHanora CobCTBEHHOPYYHON
NoAnMcK, B COOTBETCTBUM C 3akoHogaTensctBoM P® u aktamu baHka Poccun, B TOM umcne mnoanmcaHHbIX MOCPeacTBOM
WHTepHeT GaHka;

- nmMbo Ha OCHOBaHUWM pacyeTHbIX [AOKYMEHTOB, MOANUCaHHbIX KnneHToM CcOGCTBEHHOPYYHO, B COOTBETCTBUU
¢ 3akoHoaaTtenscTBom P® 1 aktammn banka Poccum, noctynueimmm B baHk.

3.5. MNpwu coepLueHumn onepauuii no Cyety B OTaenerHmn baHka dopmunpyetca OTYET B 3NEKTPOHHOM BUAE, KOTOPLIN XPaHUTCS
B 3IIEKTPOHHOM 6a3e baHka.

3.6. MNpn npoBegeHnn onepauum MO CNMCAHWIO AEHEeXHbIX CpeacTs co Cuyeta aBTOMaTMyYecku npousBoavTCcs Brokuposka
CyMMbl onepauun Ha CyeTe (C y4eTOM COOTBETCTBYIOLLEN KOMWCCUMM) B MOMEHT MoATBepxAeHus KnueHtom onepauumn, nnbo
npu cosepLueHnn onepaummn no Kapte ¢ npoBeAeHWeM aBTOpU3aLMOHHOro 3anpoca, nnbo npu ocdopmnernn baHkom nepesoga
OEeHeXHbIX CpeacTB Ha OCHOBaHUW 3asBneHuns KnuenTa.

3.7. Bcnyyae ecnu gna mcnonHeHus pacnopsikeHnss Knuenta no Cuety TpebyeTca gononHuTenbHas npoBepka B 4acTu
COOTBETCTBMA onepauun TpeboBaHWAM BaniOTHOrO 3akoHoAaTenbCTBa UMM NPOBEAEHME pPUANYECKON aKcnepTusbl, KnneHT
nepegaeT nnaTeXHble Unu MHble AOKyMeHTbl B BaHk ¢ odpopmneHnem pacnucku no dopme, yctaHoBreHHon BaHkom. BaHk
MMeeT MpaBoO He UCMOMHATb pacrnopspkeHns KnueHTa v BepHyTb MnaTexHble W MHble JOKYMEHTbl, eCnn B Xo4e MNpoBeAeHUs
NPOBEPKM WM  JKCMepTU3bl BbISBMEHbl OWWOKM, HECOOTBETCTBME PEKBU3MTOB WM  HECOOTBETCTBME  YKasaHHbIX
AOKyMeHTOoB/onepauum 3akoHogatenscTBy Poccurickon ®egepauun. BosspaT He NpuHATBEIX BaHKOM AOKYMEHTOB NMpoM3BOAMTCS
B TeyeHne 3 (Tpex) paboumx pAHein c gaTtbl Mx NpuHATMA OT KnmenTa. B atom cnyyae cymma onepaumm ocTtaeTcs
6nokMpoBaHHOM A0 MOMeHTa nony4veHus baHkom ot KnneHTa HeobxoauMbIX PeKBU3MTOB (JOKYMEHTOB) UNu NpuHATUA BaHkom
peLleHns 0 HEBO3MOXHOCTW UCMNOMHEHUS nopyyeHns Knuenta.

3.8. baHk ncnonHsaeT 3asBreHns, NopyyeHns n/munu pacnopskeHns KnueHTa B cnegyoLime Cpoku:

3.8.1. Cnucanne cymmbl onepaummn co Cyeta KnueHta npu nposegeHun KnueHToMm onepauuin no 6e3HannyHoMy nepesogy
AeHexHbIX cpeacTB Mexay Cuetamm KnueHTa v Ha cyeTa uHbIX KnveHToB; cnucaHne cymmbl onepauun co Cyeta Knnenta Ha
cyeTa, OTKpbITble B Apyrnx GaHkax, NPOM3BOAUTCA He Mo3fgHee paboyero AHs, criegytollero 3a AHeM nocTynneHus B baHk
COOTBETCTBYIOLLErO 3asBMEHUS, MOpyveHns uunu pacnopskeHus KnueHTta, 3a WCKMOYeHWEeM crnyyaes, MpeayCcMOTPEHHbIX
n. 3.7 HacToswero [loroeopa.

3.8.2. B cnyyae ecnv nopy4yeHue KnneHta Ha npoBeaeHne onepavumm no 6e3HannyHom nokynke/npogaxe MHOCTpaHHOW BantoThl
noctynuno B baHk nocne 13 yacos 30 MuHyT, BaHk ocTaBnsAeT 3a cobor NpaBo MCMNONHMTL NopyveHne KnueHTa Ha cneayowmn
paboumn geHb. B atom cnyyae cpeactea co Cuyeta KnmeHTa cnucbiBaloTca Ha cnegyowmi pabouni AeHb no Kypcy baHka,
OEeNCTBYIOLEMY Ha AaTy (PaKTMYeCKoro NpoBeAeHNS onepaumn.

3.9. KnueHT, ecnu uHoe He npegycMoTpeHo [OoroBopom O NpefocTaBneHuM COOTBETCTBYOLEro GaHKOBCKOro npoaykra
K HacTosilwemy [orosopy, nopyvaeT baHKky cnucbiBate 6e3 [OMNOMHUTENbHOro/-biX pacnopspkeHuns/-uin KnueHta (3apaHee
AaHHbIN akuenT) AeHexHble cpeacTea co CueTa:

3.9.1. nnaTtbl, HeycTOMKMW, LwWTpadbl, NpeaycMOTpeHHble HacToAwmm [orosopom, [loroBopom/-amu 0O nNpegocTaBneHnu
G6aHkoBCckoro  npogykta v Tapudamwu/TapudHeiMm  nnaHamw/YBegomneHmem o6 uMHAMBMAyaNbHbBIX  YCIOBUSIX
KpeautToBaHus/HoneuayanbHbIMW YCIOBUAMW KPEOAUTOBAHWSA, a Takke OCYLLECTBMATb MoralleHne TeKyLlen M NPpOCPOYEHHOM
3a0MKEHHOCTN MO npefocTaBneHHblM baHkoM KpeguTam, a Takke CymMMy CTpaxoBkM MO [OroBopaMm CTpaxoBaHus,
BbIrogonpuobpeTaTenem KOToporo ABnsieTcs baHk;

3.9.2. peHexHble cpeAcTBa B CHET BO3MELLEHUS OOKyMEHTanbHO NOATBEPXAEHHbIX pacxodoB baHka, noHeceHHbIx BaHkom
B pesynbTaTe obcnyxuBanHus Cueta;

3.9.3. cymmy Hanoros, BO3HUKAIOLLMX NpU UCnonHeHnn [JoroBopos o npeAocTaBneHn 6aHKOBCKOro NpoAykTa, ynnaTa KoTopbixX
npegycMoTpeHa 3akoHodaTenbcTBoM Poccuiickon ®egepaunu;

3.9.4. peHexHble cpeAcTBa, oWNBboYHO 3auncrieHHble Ha CueT baHkom.

3.10. Pasmep nnat/-bl BaHka 3a onepauun, coBepliaemble C AEHEXHbIMM cpeacTBamu KnunewTa, ycTaHaBnvBaeTcs
B COOTBETCTBUM C AencCTByloWMMMN B baHke Ha gaTy coeplueHus onepauun Tapudamu/TapudHbiMM nnaHamu/YBeaoMneHem
06 nHAMBMAyanbHbIX YCroBuAX kpeamToBaHusa/VIHaMBmayanbHbIMU YCITOBUAMY KPeaUTOBaHWS.

3.11. KnwueHT BblpaxaeT baHky cBoe 6e3ycrnoBHoe cornacue Ha o06paboTky nwbon uHdopmaumn, OTHOCSLLENCS
K nepcoHanbHbIM AaHHbIM KnneHTa (Bkntovas: ®.M.0.; roa; mecsu; AaTty; MECTO POXOEHWS; rpaXaaHCTBO; AaHHble JOKYMEHTa,
YAOCTOBEPSAIOLLEro MUYHOCTL (TUM, cepus, HOMep, KeM W Koraa BblAaH); agpeca: MecTa XWTenbCTBa, MecTa permcrpaumu,
mecTa paboTbl; cBefeHus O BaHKOBCKMX cuyeTax; pasMep 3afdosmkeHHocTu nepen BbaHkom; kpeauTHyto mctopuio KnvedTa
1 nobylo MHyI0, paHee NpeAocTaBreHHy0 baHky MHdOpMaLUuio, B TOM YMcne, Coaepallyto 6aHKOBCKytO TaiHy), B TOM 4ucne,
ykasaHHon B 3asaBneHuun-AHkete/3aasneHnn/VHaMBrayanbHbIX YCNOBUSX KpeautoBaHus KnveHTa v B MHbIX [AOKyMEHTaXx,
C MCNonb30BaHUEM CpeacTB aBToMartusauum unm 6e3 TakoBbIX, B TOM YKCIe, HO He OrpaHMYMBasiCb, cOOp, cuctemaTm3aumio,
HaKoMmeHne, XpaHeHue, YTOYHEHMe, WCMoNb30BaHUe, pacnpocTpaHeHne (B TOM 4ucne nepepady), obesnuuyvBaHue,
GrokMpoBaHue, YHUYTOXEHWE MepCcoHarnbHbIX AaHHbIX, MPeaoCTaBneHHbIX BaHKy B CBA3M C 3aKMOYEeHWEM W UCMOSNTHEHNEM
HacToswero [loroBopa, [loroBopoB O npegocTaBneHnyM OaHKOBCKOrO NpodyKTa, W MHble AeNCTBUS, NpedyCMOTPEHHble
depnepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX OaHHbIX» (BKIOYasi MonyvyeHue u3obpaxkeHus nytem
doTorpadmpoBaHmsa 1 Bugeosanucu). baHk BnpaBe ucnonb3oBaTb Npu o0OpaboTke nepcoHanbHbIX AaHHblX KnneHTa
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aBTOMaTU3NPOBAHHbIA, MEXAHUYECKUIA, PYYHON 1 NMtobor MHOM cnocob no ycmoTpeHuto baHka.

KnueHT BbIpaxaeT corrmacue U yrnonHoMmouvmsaeT baHK npefocTaBnsATb MOMHOCTbIO WM YAaCTUYHO CBEOEHUS, YKasaHHble
B ab3aLie NepBOM HACTOALLEro MyHKTa U MPOBOAUMBIX onepaunsx no Cyetam, TpeTbei CTOPOHe, C kKoTopow Y baHka 3aknioyeHo
cornatleHne o KoHnaeHUManLHoCT! 1 HepasrialleHun nHdopmaummn, B TOM Yucne ans uenem:

3.11.1. ocywiecTBrneHus cBa3n ¢ KnneHTom Ans npepoctasneHns uHdopmaumm o6 ucrnonHeHun Hactoswero [orosopa,
[JoroBopoB o npegocTtaBneHny GaHKOBCKOro npoaykTa, ANs OpraHm3auMu NOYTOBbIX pacchbiniok, paccbinok CMC-coobieHni,
Push-yBegomneHunii n paccbinok no 9nNeKkTPOHHOM noyTe B agpec KnueHTa BbIMMCOK MO cyeTaM, MHpopmaumn no kpeaurtam,
npeanoxeHni (odepT) baHka, a Takke Ans nepegadm MHAPOPMALMOHHBLIX U peknamHbIX coobLueHni o6 ycnyrax baHka nytem
Hanpasnenns CMC-coobuieHuin, Push-yBegomneHnin, pacchbifiok no 3NekTpoHHOW noyte B agpec KnueHTa, MOGUMbHBLIX
npunoxenun Viber, WhatsApp, iMessage n apyrummu cpegcteamm CBs3u: Npu 3ToM KnneHT HeceT BCe PUCKX, CBA3AHHbIE C TEM,
YTO HanpaBsneHHble coobLLEeHNsa CTaHyT AOCTYNHbIMK TpeTbM nuuamM. Cornacve Ha nonyveHve ot baHka MHMOPMALMOHHbBIX U
peknamHbIX coobLLeHnA MoXeT ObiTb 0To3BaHO KnneHTom B noGor MOMEHT nyTeM nepefdayn banky nognucaHHoro KnveHtom
NMCbMEHHOIO 3asIBIeHUs;

3.11.2. ocylwlecTBrneHns HeobxoAMMON Ans WCMOMNHeHWs Hactoswero [oroBopa perncrpaumy B nporpaMmax MoowpeHns
(BOHYyCHBIX Mporpammax) UnM B UHbLIX NporpamMmmax Ans usnyeckmx nvu, NpoBOAUMbIX OpraHM3auusMu, COTPYOHWUYaoLWMMU
¢ BaHkom B pamkax Bbinycka MapTHepckux KapT, a Takke Ana peanv3aummn ykasaHHbIX Mporpamm;

3.11.3. ocyuwectBneHns TenedoHHON cBA3n ¢ KnueHtom, Ana npepocTtasneHus KnveHty wuHdopmauuym o6 McnonHeHuu
HacToswero [loroBopa, [loroBopoB O npedocTaBfnieHnn 6GaHKOBCKOrO npoaykTa, TapudHbiX nnaHos/YBegomneHun o6
WHAMBUAYanNbHbIX YCMOBUAX KPeOWTOBaHWA, a Takke nepedadn MHMOPMALMOHHBIX W peKknamHbix coobleHui o6 ycryrax
BaHka;

3.11.4. ocyuwecTBneHns B3bICKaHWA MNPOCPOYEHHOW 3aformkeHHocTM nepen baHkom no [loroBopam o npegocTasneHun
6aHkoBCKOro npoaykTa u/vunu niobomMy MHOMY 3aknio4eHHoMy ¢ baHkom cornaluenuio;

3.11.5. opraHunsauum ynydeHuii nporpammHoro obecneyeHuns bawxka;

3.11.6. npepocTaBneHns baHKy ycrnyr no XpaHeHWIO KIWEHTCKUX AOKYMEHTOB, CO3[AaHWI0 W XPaHEHWIO 3NEKTPOHHBLIX KOnui
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccrnepoBaHUs CMOPHbIX OMepauui, B Cllyd4ae BHECEHWS HanWuHbIX AeHEeXHbIX cpedcTB Ha CueT KnueHTa 4epes
NporpaMMHO-TEXHUYECKME YCTPONCTBA CTOPOHHUX OpraHu3aLmin;

3.11.8. cocTaBneHnss OT UMEHU M No pacrnopsikeHuto KrnveHTa nnaTexHbIX JOKYMEHTOB Ha OCYLLECTBREHVEe nepedyncrieHns
AeHexHbIX cpefcTs co CYeToB;

3.11.9. npuobpeteHna KnueHtamu TOBapoB, paboT, ycnyr, npegocTaBnsemblX MnonyyYatensMu nepesBodoB, B TOM 4ucne
CTpPaxoBbIMU KOMMAHUSAMM, C KOTOpbIMW BaHkoM 3aknioyeHbl COOTBETCTBYHLIME [OrOBOPbI, B TOM YMCRe MOCPEeACTBOM MX
onnatbl Yyepe3 OtgeneHns baHka, UHTEpHET-MarasuHbl, NNaTexHble TepMUHanbl onnaTbl, KacChbl OCYLLECTBNEHNS NepeBoaoB,
BaHkomaTbl u gpyrue yctponctea. NepedeHb nonyyarenen nepesoaoB, onnaTty ToBapos, paboT, ycnyr KoTopbix KnneHT moxeT
ocywecTBnaTb Yepes OtgeneHuss baHka, MHTepHeT-marasuHbl, MnaTeXxHble TepMWHanbl OMMaTthl, KacCbl OCYLLECTBEHUS
nepesogos, baHkomatkl 1 Apyrve ycTponcTea onpeaenseTcs baHkoM camocToATeNsbHO.

B cnyyae ecnu KnmeHTom 6GaHka ABRsieTCS HeCOBEPLUEHHONETHee MnWLO, akuenToM YCMOBUA AaHHOMO MNyHKTa CAYXWT
noAnMcaHue ero 3akoHHbIM npefdcrasutenem Cornacus 3akOHHOro NpeacTaBuTeNs.

3.12. baHk BnpaBe oCyLeCcTBMATL 06paboTKy nepcoHasnbHbIX AaHHbIX KnueHTa B TeyeHue Bcero cpoka aenctsus [orosopa,
a Takke B TedeHue 10 (gecatn) net ¢ aatbl npekpaweHns obsasatenscts CTopoH no [orosopy.

MepcoHanbHble AaHHble KnneHTa nognexat YHUYTOXeHMI0 No ncteveHmn 10 (aecaTn) neT ¢ gatbl NpekpaleHns 0643aTenseTs
CtopoH no [jorosopy.

3.13. OT13bIB cornacusi Ha 06paboTKy MepcoHanbHbIX AAHHbIX MOXET ObiTb OcywlecTBneH KnneHTom Tonbko myTeM nogayv
KnvneHToM nnM4HO NUcbMeHHOro 3asBreHns B baHk. B cnyyae HanpasneHns KnueHtom B baHk 3asBneHnst 06 oT3biBe cornacus
Ha 00paboTKy ero nepcoHanbHbIX AaHHbIX, 0OpaboTka nepcoHanbHbIX AaHHbIX NPEKPaTUTCA TOMNbKO MOCre WCMOMHEHUA
KnneHToMm BCcex 0653aTenbCTB No [JoroBopy, MHbIX COrMalleHnsiM, 3aKnioyeHHbIM ¢ baHkoMm.

Mo ncTeyeHnn cpoka AencTBus cornacus Ha ob6paboTKy MepcoHanbHbIX AaHHbIX KnveHTa wnm B criydae ero oT3biBa baHk
0053aH YHUYTOXWTb TOMbKO Te MepcoHanbHble [AaHHble, fanbHelwas obpaboTka KOTOpbIX He npegycmoTpeHa
3akoHogaTenbcTeoM P®P.

3.14. [eHexHble cpeacTtBa, pasmelleHHble KnmeHTom Ha CuyeTax, BKMOYasi HaYWCIEHHblE Ha OCTaTKM MPOLEHTHI,
3acTpaxoBaHbl B Nopsake, pa3mMepax U Ha yCroBUsiX, YCTAaHOBIEHHbIX 3akoHogaTenscTBoM Poccuiickorn ®enepaumm.

3.15. 3a npepocTaBneHne NPodykToB M ycnyr B pamkax [NakeTta ycnyr, KnueHT ynnauvsaeT BaHKy nnaty/-bl B COOTBETCTBUU
¢ Tapudamn/TapndpHeiMm  nnaHamu/YBegomneHusamMm o6  UHAMBUAYyaNbHbLIX YCMOBUSAX KpeauToBaHus/VIHAnBMAYyanbHbIMM
ycrnosusMun kpeauTosaHus. B cnyvae npekpalleHus AencTBnua HacToswero [lorosopa, AOCPOYHOrO pacTOPXEHUSA HaCTOALEro
[oroBopa no niobbiM OCHOBaHUSIM, a TakkKe B criydae M3MeHeHus [lakeTa ycnyr B COOTBETCTBUM C YCIOBUSIMU HACTOSALLErO
HoroBopa, nnata/-bl, paHee ynnadeHHble baHky B onmaTy ctoumocTtu [lMakeTa ycnyr, He BO3BPAaLLATCA M HE YUYMTbIBAKOTCA
B CYeT norawueHns 3agomkeHHocTy KnvweHTa nepen baHkom.

3.16. Tlpn obcnyxmBaHun KnneHta B pamkax Hactoswero [oroBopa wu [orosopa/-oB 0 npegoctaBneHun 6GaHKOBCKOrO
npoaykta, KnmeHT MoxeT nony4vaTb NbroTel (HaNpMMep, CKUAKN B TOProBbIX CETSX, pecTopaHax, CTpaxoBblie NporpaMmbl 1 Ap.)
B COOTBETCTBUM C COMMaLLUEHUAMK, 3aKMIOYEeHHbIMU Mexady baHkom 1 opraHusaumMammn-TpeTeummn nuuamn. baHk  MoxeT
nHdopmmpoBaTb KnveHTa o Takux nbrotax, pasmewas mHdopmaumio o Hux B Otaenenumsax banka w/vnn Ha Cante baHka.
KnueHT yBeaoMNEH O TOM, YTO Takume NnbroTbl NpeaocTaBnanTca KnueHTy opraHnsaumsamm — TpeTbuMmn nuuamu, a He baHkowm;
BaHk He npepocTaBnseT KNMEHTY HUKaKUX rapaHTUii Unn 3aBepeHnin B OTHOLLEHWW TaKUX NbroT, a Takke UX KayecTBa, Hanmims
1 HEeMpepbIBHOTO NpefocTaBneHns;; baHk He HeceT HWMKakoW OTBETCTBEHHOCTM B CBSA3M C MCMONb3oBaHveMm KnneHTom nbror,
npepocTaBnsemblx KnmeHTy opraHusauusaMm — TpeTbMMU NULamu.

3.17. KnueHT BbipaxaeT baHky cBoe 6Ge3ycrnoBHoe corrmacue Ha OCyLLeCTBreHve CBA3n ¢ KnveHTom Ans npefocTaBreHnst
MHdopMaLum 06 ncnonHeHnn Hactoswero [lorosopa, [loroBopoB 0 npegocTasneHmn 6aHKOBCKOro NpoAyKTa, AN opraHnsaunm
NOYTOBLIX pacchlnok, pacceinok CMC-coobueHuin, Push-yBeOMMEHWIA 1 pacchIfiok Mo 3MeKTPOHHOW noyTe B agpec Knuenta
BbINUCOK MO c4eTam, uHdopmaumm no kpeautam, npeanoxeHun (odpept) baHka, a Takke Ana nepegayn MHPOPMALMOHHBIX
M peknamMHblx coobueHun o6 ycnyrax BaHka nytem Hanpaenenuss CMC-coobuieHunin, Push-yBegomneHun, paccbiniok no

12



3NeKTpoHHOM noyte B agpec KnveHTa, MobunbHbix npunoxenun Viber, WhatsApp, iMessage » apyrumu cpencrBamu CBSI3U:
npu atom KnneHT HeceT BCe PUCKW, CBA3AHHbIE C TEM, YTO HanpasfeHHble COObLLEeHNs CTaHyT AOCTYNHLIMWU TPETbUM fMLaM.
Cornacue Ha nonyyeHue oT baHka MHOPMALIMOHHBIX U PeKNaMHbIX coobLeHnii MoxeT BbiTb 0To3BaHO KnneHTom B nobon
MOMEHT, nyTem nepefdayn baHky nognucaHHoro KnmeHTom NMCbMEHHOro 3asiBeHns;

4. NOPAAOK MOAEHTUPUKALIUN U AYTEHTUDOUKALIUU

4.1. baHk ocywecTensaeT UaenTudmkaumro KnneHta npm ero obpateHun:

4.1.1. BOTtoeneHne baHka— Ha OCHOBaHWM OOKyMEHTa, YOOCTOBEpSIOWEro nu4HocTb. KnmeHT cumTtaetcd
MOEHTUPUUNPOBAHHLIM B Cllydae COOTBETCTBUS PEKBU3UTOB [OKYMEHTa, YOOCTOBEPALWEro IMYHOCTb, WHOopMauuu,
coaepxallenics B 6ase gaHHbIX baHka;

4.1.2. B KOHTaKT-LEHTP:

4.1.2.1. no hamunum, umeHu, otyecTtsy KnueHra;

4.1.2.2. no fate poXxaeHus;

4.1.2.3. no wecTHaguaTnsHayHomy Homepy KapTbl (Mnu ero yactu) unu asaguaTnsHadyHomy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa coToBow cBA3W KnueHTa;

4.1.3. NigpeHTndumkauusa KnueHta B KOHTaKT-LEHTPe MOXET OCYLLEeCTBNATbCA OOHUM UMM HECKOSbKUMU M3 YKa3aHHbIX CNocoboB
B COOTBETCTBUM C pasgernom 5 HacToswero [lorosopa. MHdopmaumsa, nonyvyeHHasa B pesynbtaTe NoeHtudwukauuu, formkHa
COOTBETCTBOBaTb MH(popMaLun, coaepxallerics B 6a3e gaHHbIx baHka.

4.1.4. B VIHTepHeT GaHK (pacnpocTpaHseTcs TonbKo Ha [lepxaTtenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTu3Ha4YHoMy HoMmepy KapTbl;

4.1.4.2. no Jloruny;

4.2. baHk ocywecTtBnsaeT AyteHTudmkauuio KnueHta npu ero obpateHum:

4.2.1. B OTgeneHne baHka — Ha OCHOBaHMU JOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTb;

4.2.2. B KOHTaKT-LEeHTp:

4.2.2.1. no Naponto KoHTakT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. No oTBeTaM Ha BOMPOCHLI O NEpPCOHanbHbIX AaHHbIX KnueHTa, paHee ykasdaHHbiX KnueHTom B AHkeTe KnuenTa
1 copepxalmxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa coToBow cBA3u KnueHTa;

4.2.3. AyteHTndukaums KnueHta B KoHTakT-LEHTPE MOXET OCYLLECTBASATECA OAHUM UMW HECKONBKMMM M3 YKa3aHHbIX cnocoboB
B COOTBETCTBUM C pa3genom 5 HacTtosiwero [loroBopa. NHdopmauus, nonyyeHHas B pesynbTate AyTeHTudukauumn KnveHnTta,
OOJIKHA COOTBETCTBOBAThL MHDOpMaUun, coaepxallerncs B 6ase gaHHbIx baHka.

4.2.4. B VIHTepHeT GaHk — no [laponio, BpemeHHoMy naponto, OgHOpa3oBoMy napomno (pacnpoCTpaHsieTcs TOMbKO Ha
[epxartenen OCHOBHbIX KapT).

4.3. Cpeactea goctyna MoryT GbiTb Mcnonb3oBaHbl KnneHToM ¢ MOMeHTa ux permctpauum baHkom u go nonydeHuns bBaHkom
3asaBneHus KnmeHta o6 ux HegencTBUTENBHOCTM B YCTAHOBIIEHHOM HacToswmm [JoroBopoM nopsigke, nubo 0 UCTEYEHUs UX
cpoka aewcteus, Nnbo Ao 3ameHbl ux baHkom B criyyasx, npeaycMOTPEHHbIX HAcToAWMUM [1oroBopom.

4.4. Npentndukauma KnneHta nponssoamntcs ¢ obsi3atensHbiM npeabssneHnem QY1 B cnegyrowmx cnyvasax:

- NPV BO3HWUKHOBEHUN COMHEHMWI B NPAaBOMEPHOCTU UCNoNb3oBaHus Kapr;

- PV Bblga4ve HanNM4HbIX AeHEeXHbIX cpeacTB co Cyeta B OTaeneHuun baHka.

4.5. WpeHtudpmkauus wm AyteHTudmkauma npegctaButens KnveHta (B ToM uncne [JoBepeHHOro nuua) ocylecTBnseTcd
B OtgeneHun baHka no AOKyMEHTY, yAOCTOBEPSIOWEMY NNMYHOCTL NpeacTasutens KnvweHTa (B Tom yncne JJoBepeHHoro nuua).

5. NOPAOOK NOAKNIOYEHUA N UCMOJNIb30OBAHUA KOHTAKT-LLEHTPA

5.1. baHk npepocTtasnseT KnneHTy BO3MOXHOCTb BOCNONb30BaTLCHA KOHTAKT-LEHTPOM MPU HAaNN4nmM TEXHUYECKON BO3MOXHOCTMU
1 npu Hanuuun Cyeta B baHke.

5.2. TMopkntoyeHne, OTKMNYEHNE K KOHTaKT-LeHTpYy npoussoauTcs npu obpaiwieHun B Bank. BaHvk He npepocTtaBnsieT
BO3MOXHOCTW MOAKIIOYUTLCSH U BOCMONb3oBaTbcA KoOHTakT-LeHTpom npeacTtaBuTtento KnueHTta (B ToM uyucne [JoBepeHHOMY
nmuy).

5.3. MHdhopmaumsa o TenedoHe goctyna k KoHTakT-LeHTpy pasmelyaetcs Ha CanTe baHka.

5.4. TlocpegctBom KoHTakT-ueHTpa KnueHT MoOXeT nonydaTtb CApaBOYHY0 MHopmaumio o 6aHKOBCKMX —ycnyrax,
npepocTaBnsiemMblx baHkoMm B pamkax KOMNNekcHoro 6aHKOBCKOro o6CcnyXMBaHus, n MPoOBOAWTL CrieayloLme onepaumm:

5.4.1. aktnBaums Kapthbl;

5.4.2. 6nokupoBka KapTbl;

5.4.3. nonyyeHne wuHdopMauum 06 ocTaTke [AEHEXHbIX CpeacTB, 3af0IMKEHHOCTW, AaTax W CcymMMax nepeBodoB Mo
npegoctasneHHbIM baHkom KnueHTty kpeautam;

5.4.4. nameHeHnus Mapons ana KoHTakT-UeHTpa;

5.4.5. nonyyeHune nHpopmaummn no Cyetam, B TOM YMcne npousBefeHHbIX onepaumsx no CyeTy, 3a40MKEHHOCTU MO Kpeautam,
a Takke MHOW MHOPMaLMK, CBSI3aHHOM € kpeauTaMu (pacnpocTpaHsaeTCca TONMbKo Ha [lepxaTenen OCHOBHbIX KapT). [epxaTtenu
OOMNONHMTENbHBIX KapT BNpase nonyyatb MHopMaLumMio TONbKO NO onepaumsm, COBEPLUEHHbIM C UCNOMNb3oBaHneM Takux KapT;
5.4.6. nony4eHne nHdopmaumm o pexrnmMe pabotbl baHka, 06 agpecax n TenedoHax otaeneHu baxka;

5.4.7. odopmnieHve npeTeH3uin no obcnyxuBanuio KnneHta B pamkax HacTosiero [lorosopa;

5.4.8. ohopmMmneHune npeTeHsuni no Kapte, nsbsatonn baHkomaTtom cTopoHHero 6aHka;

5.4.9. nonyyeHne nHdopmaumm o ctaTyce pacCMOTPEHUS NPeTEH3N, yka3aHHbIX B 11.5.4.7 1 n.5.4.8 [Jorosopa;
5.4.10.nogKkntoveHne/oTKINIoYEHNE/M3MEHEHME NAPaMETPOB MOAKMOYEHNS/BPEMEHHas OroKMpoBKa AocTyna/pa3bnokmpoBka
poctyna KnueHTa k KoHTakT-LeHTpy;

5.4.11. nonyyeHue nHgopmaumm o6 ycnyrax baHka;

5.4.12. oTkpbiTMe BTOpPOro u nocriegytowero Cyeta Ha YCnoBusX, NPedyCcMOTPeHHbIX [oroBopom ©GaHKOBCKOro cyeTta
B cooTBeTCTBUM C lMpunoxeHvem 2 k HacTosiemMy [loroBopy;
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5.4.13. cmena MakeTa ycnyr, B cnydae, ecnu TapudaMu He yCTaHOBMEHa NnaTta 3a yKkasaHHOe W3MEHEHWe U WUHOe He
ycTaHoBneHo [JoroBopowm;

5.4.14. 3aKka3 HanW4HbIX AEHEeXHbIX CPeAcTB Ans CHATMA co cdeToB B OTaoeneHun BbaHka (pacnpocTpaHsieTcsl TOMbKO Ha
[JepxaTtenen oCHOBHbIX KapT);

5.4.15. nonyyeHune nHgopmaumm o rotoBHoCcTM KapThl;

5.4.16. BpeMeHHasa 6rokmMpoBKka gocTtyna, pa3bnokmpoBka goctyna Kk KoHTakT-ueHTpy;

5.4.17. dbopmupoBaHmne nnmn nameHeHme NMNH-koga ¢ NOMOLLLIO aBTOMaTU3NPOBaHHON CUCTEMBI;

5.4.18. nameHuTb pasmep PacxogHoro numuta B NOpsAKe U Ha YCNoBUsSIX, MpeayCcMOTPEeHHbIX [JoroBopom (pacnpocTpaHsieTcst
TONbKO Ha [lepxaTtenen OCHOBHbLIX KapT).

5.4.19. nameHaTb JloruH, MNaponb, mcnonb3dyemble nNpuv AMCTAHUMOHHOM obcnyxmBaHum KnueHToB 4vepe3 WHTepHeT bBaHk
(pacnpocTpaHsieTcs ToNbKo Ha [lepxaTenet OCHOBHbIX KapT).

5.5. lpoBepeHve onepauuin, ykasaHHbIX B NyHkTe 5.4. HacToswero [loroBopa, NpPOM3BOAMTCA Npu Hanuymm y baHka
TEXHNYECKON BO3MOXHOCTU M OocyLlecTBngeTcsa nocne npoxoxaeHnsa KnveHtom B KoHTakT-ueHTpe NaeHTudunkaumm B nopsake,
npegycMoTpeHHOM HacToswmmM [loroBopoM, 1 AyTeHTuduKaumMm B nopsake, npegycMoTpeHHOM HacTosAwmm [JoroBopom.

6. NOPAOOK COBEPLLUEHWUSA OMEPALIAA MO CYETY

6.1. CoBepLueHne PacxogHbix onepauun no Cyetam ocyliectensetcst B npegenax NnartexHoro numnta CyeTa.

6.2. Mpu HegocTaTouHocTu MnartexHoro numuTa Cueta Ans cnucaHWst cyMM no PacxogHbiM onepaumam, bBaHk yunTbiBaeT
pasHuUy Mexay cymmammn PacxogHbix onepauni u MNMnatexHsim nummutom CyeTa kak TexHudeckuin osepapadr.

6.3. TexHnuyeckuii osepapadT AomkeH ObiTb NnoraweH KnneHTom He no3gHee Tekylero paboyero oHg, B KOTOpoM obpaszoBarnca
TexHnyeckuin oBepapadr.

6.4. lMoraweHne 3ad0MMKEHHOCTW, BO3HUKLIEN BCreacTBue TexHW4Yeckoro osepapadpta, OCyLUeCTBMASEeTCs MyTem CrnucaHus
BaHkom 6e3 [onoMNHUTENBLHOrO/-biIX pacnopsikeHus/-un KnueHta (HdepxaTtens OCHOBHOW KapTbl) (3apaHee OaHHbIA akuenT)
OeHeXHbIX cpeAcTB ¢ noboro oTkpbiToro B bavke Cueta KnueHTa. [Ina norawleHns 3af0MmKeHHOCTW, BO3HUKLLEN BCrieacTBue
TexHuueckoro osepgpadta, KnueHT (depxatenb oCHOBHOWM KapTbl) pa3MelLaeT Ha CyeTe OeHeXHble CpeacTBa, JOCTaTOYHbIE
ONs noralleHns 3aJormKeHHOCTM nNo TexHudeckomy oBepapadTy. Mo gaton mcnonHenmsa KnveHntom (JepxateneM oCHOBHOW
KapTbl) 00sA3aTenbCTB MO MOraweHuio  3agOofMKEHHOCTU Mo TexHudeckomy oBepapadpTy MoHMMaeTcs pgaTta  CrnucaHus
npuymTaroLlencs K ynnarte cymmol co CyeTa 1 3auncneHne gaHHon CyMmmbl Ha cyeT baHka.

6.5. Bce nepeyncneHvns B CYET MOrawleHns 3aforhPKEeHHOCTM AOMXHbl ObiTb ocyuwiectBneHbl KnueHtom B BantoTe Cueta
NonHocTbio, 6e3 kaknx-nMbo 3a4eToB M BbICTaBNEHNS BCTPEYHbIX TpeboBaHMi.

7. NMPABA U OBA3AHHOCTU CTOPOH

7.1. BaHK 06sA3yeTcA:

7.1.1. YBepomnatb KnueHTa 06 W3MEHEHMSAX, BHOCUMbIX B COOTBETCTBMM C N.2.7. HacToswlero [oroBopa B yCroBus
HacTosiwero [oroBopa, B Tapudbl, [Mporpammbl KpeoutoBaHWs, MNyTeM HanpaefieHust MNOCNeLHEMY COOTBETCTBYHLLENO
nMCbMEHHOro yBegomnexus, unu nocpeactsoM CMC — nHdopmmnpoBaHus/E-mail — MHopMMpoBaHUS, NPy 3TOM U3MEHEHWUS,
BHeCeHHble baHkoM, cTaHOBATCS 06sa3aTenbHbiMU AN CTOpPOH:

- B HacToawwmn forosop yepe3 10 (gecsaTb) KaneHAapHbIX AHEW C AaTbl pasMelleHns baHkom HOBOW pepakumMu HacTosALEero
Horosopal/llpaBun nogknioyeHns 1 obenyxunsaHua TapudHbIX NaHoB, MO0 M3MEHEHWI, BHECEHHbIX B HacToswmin [orosop,
Ha MHOPMaUMOHHbIX cTeHaax B OtaeneHusx baHka v Ha Caiite BaHka;

- B Tapudbl ¢ faTbl BBEAEHMS B AENCTBME HOBOW pedakumn Tapudos, 1 pasmelleHns baHkom HoBon pegakuumn Tapmdos Ha
MHpopMaLMoHHbIX cTeHaax B Otaenennsix baHka u Ha Caite baHka.

CTOpOHbI JOrOBOPUIMCH, YTO B pamKax HaCTOSILLEro NyHKTa, HagnexalyMm NUCbMEHHbIM yBEOOMIIEHUEM MPU3HAETCS B T.4.
pa3MelLeHne yKa3aHHbIX JokyMeHToB B OTaeneHusix baHka n Ha cante baHka.

7.1.2. TlpyHATE Mepbl Ans NpeaoTBpaLLeHNss HECAHKLUMOHMPOBAHHOMO AOCTyNa MHbIX nuu K MHpopmMauumn o CueTtax KnmeHta
1 O NPOBEAEHHBIX MO HAM Onepaunsim.

7.1.3. XpaHuTb 6aHKOBCKYIO TaiHy no onepauusam no Cyetam m ceefeHuam o KnmeHTte. CnpaBku MHBIM nuuam no onepauusm
no Cuetam wucBegeHussM o0 KnueHte MoryT ObiTb NpenocTaBrieHbl B Cy4vasx, NPedyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuickon depepaumm n HactosLwmmM [1oroBopom.

7.1.4. ObecneunTb COXpaHHOCTb AeHEeXHbIX cpeacTs Ha CuyeTtax KnuneHra.

7.1.5. Boamellatb HENPaBOMEPHO CnucaHHble co CyeTa KOMUCCUW, WITPadbl U MHbIE MNATEXW, OCyLlecTBNeHHble co CuyeTta
B nonb3y baHka, Ha ocHoBaHUM odhopmneHHoW KnMeHToMm npeTeH3un, B pasaMmepe, paBHOM HEMPaBOMEPHO CMUCAHHBIM CYMMaM,
npwv ycrnosuu npusHaHus baHkom npaBoMepHOCTH npeTeH3un KnveHTa.

7.1.6. BaHk o06s3yeTcs npu MONy4eHWM OT CTPAxOBOW KOMMaHUM CTPaxOBOW BbiMnaTtbl MO [OroBOPYy CTpaxoBaHWsA
Xn3HU/300p0oBbs KnneHTa HanpaBnsiTb CyMMY CTPaxOBOM BbiNfaTthl HA NoralleHve 3agormkeHHocTn KnneHTa no kpeaury.

7.1.7. BaHk 0653yeTCs NPUMEHATbL Mepbl N0 3aMopaxuBaHuio (6NOKMPOBaHMIO) AEHEXHbIX CPEACTB HE3aMeAIUTENbHO, HO He
nosgHee ofHOro pabo4vero AHA CO OHS pasMelleHus B ceTn VIHTepHeT Ha odmumanbHoM canTte PochuHMOHMUTOpUHIA
MHopMaLMK O BKIIOYEHUN PU3NYECKOro NMua B NepeyeHb opraHmM3aunii 1 usnyYeckmnx nuy, B OTHOLLEHNM KOTOPbIX MMetoTcs
cBeeHust 06 UX NPUYACTHOCTM K AKCTPEMUCTCKON AESATENBHOCTU UK TEpPOPU3My, nNMbo co AHSA pa3meLleHus B ceTu MIHTepHeT
Ha ocmymnanbHom carite POCOUHMOHUTOPYHIA pPeLUEHUsI O MPUMEHEHUM MEP MO 3aMOpaXunBaHuio (6NOKMPOBaHNIO) OEHEXHBLIX
cpencTs, NpuvHaanexawmnx pmanyeckomy nuuy, B OTHOLLIEHWM KOTOPOro MMEKTCS JOCTaTOYHble OCHOBaHMS Nogo3peBaTb €ro
NPUYaACTHOCTb K TEPPOPUCTUYECKOW AEATENBHOCTU (B TOM YMCIe K PMHAHCUPOBAHNIO TEPPOPM3Ma) NPU OTCYTCTBUN OCHOBAHUM
ONS BKIIOYEHUST B YKa3aHHbIN NepeYveHb.

7.1.8. baHk 006sa3yeTCsl NMPUOCTAHOBUTbL OMEpaLMio/-M, 3a MCKITHYEHMEM Onepauui No 3a4UCEHUNIO OEHEeXHbIX CpeacTs,
NOCTYMNMBLUMX Ha CHET PU3NYECKOIOo NMLA, Ha NsATb pabounx OHEWN CO AHSA, KOrAa pacnopsbkeHne KNMeHTa O e€ OCyLLEeCTBEHNN
OOMKHO ObiTb BLINOMHEHO, B CryyYae, ecriv xXoTst Obl OOQHOM M3 CTOPOH SIBNSETCA: OPUAUYECKOE NULO, MPSMO UMW KOCBEHHO
Haxogsiueecs B COOCTBEHHOCTM UMK MOA KOHTPONeM opraHm3aumnm unn pmsnyeckoro nuua, B OTHOLEHMN KOTOPbIX MPUMEHEHbI
Mepbl N0 3amMopaxunBaHuo (6NIOKMPOBaHNIO) AEHEXHbIX CPEACTB UMM MHOTO MMYyLLecTBa B COOTBETCTBUM € N.n.6 n.1 c1.7 ®3 «O
NPOTUBOAENCTBMUN Nneranu3auumn (OTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX NPECTYNHLIM MNyTeM, U (OUHAHCUPOBaHWNIO TEPPOPU3MaY,

14



nmbo huranyeckoro unu pUANYEcKoe NULo, AEWCTBYHOLWEE OT UMEHU WMM MO YKasaHUI0 TakKMX OpraHv3auvn unuv nuua;
duanyeckoe nnLO, OCYLLECTBISLIEE Onepaunio C AEHEeXHbIMU CpeacTBamu B cooTBeTcTBUM ¢ n.n.3 n.2.4 cr.6 ®3 «O
NpOTUBOAENCTBMU Neranu3aummn (0TMbIBaHWIO) OXOA0B, NOMyYEHHbIX NMPECTYMNHbLIM NyTeM, U (PMHAaHCMPOBAHUIO TEPPOPU3MaY.
7.1.9. B cnyyasx BbisiBrieHnss baHkoM onepaunii, COOTBETCTBYHOLLMX NPU3HAKaM OCYLLLECTBNEHUS NepeBoa OeHEXHbIX cpeacTs
6e3 cornacusi KnueHTa, BaHk npnoctaHaBnueaeT ucnonb3oBaHve Knventom 3CI1 1 ocyllecTBNAET B OTHOLLEHUN YMEHbLUEHNUS
ocTaTKa aNEeKTPOHHbIX AEHEXHbIX cpeacTB KnneHTa - nnatenbLumKka cnegyrowme 0encTeums.
. npuocTaHaBnNuBaeT Ha CPoK He HGonee AByx pabouyMx OAHEN MCMOMHEHWEe pacrnopsixeHus o cosepweHun Onepaumu,
COOTBETCTBYIOLLEW MPU3HaKaMm OCyLLleCTBreHns nepesoaa 6e3 cornacusa KnueHTa, yTBepxaeHHbIM npuka3om baHka Poccum ot
27 ceHTs6pa 2018 ropa Ne O[1-2525. B nopsigke, yctaHOBNEHHOM [JOroBopom:
1) npepoctasnset KnneHTy nHopmavmio:
a) 0 coBepLUeHun 4encTBUA, NpegycMoTpeHHbIX n. 7.1.9 [lorosopa;
0) 0 pekoMeHOaUMUsAX MO CHMXEHUIO PUCKOB NMOBTOPHOrO OCYLLECTBMEHUS nepeBoda AeHeXHbIX cpeacts 6e3 cornacus
KnueHTa;
2) HezamennuTeneHo 3anpawmsaeT y KnueHta nogreepxaeHne Bo306HOBMNEHNS NCMONTHEHNS PacnopsKeHNs.
7.1.10. MMpu nonydeHnn oT KnumeHTa noaTBepXOeHwud, ykasaHHoro B n.n. 2 n. 7.1.9 [Horosopa, baHk He3zamennutenbHO
BO30OHOBMSAET UCNONHeHUe pacnopsbkeHus. Npu HenonyyeHun ot KnneHta noaTeepxaeHns — baHk BO30OHOBMSAET UCMONHEHNE
pacnopsiKeHUS Mo UCTEYEHUMN ABYX paboumx AHEN nocre AHA COBEPLUEHNS UM AeNCTBUA, NpesycMoTpeHHbIX n. 7.1.9 Jorosopa.
MpuoctaHoBneHne unu npekpatieHne ncnonb3osaHns Knnentom 3CIT He npekpalyaeT obaszaTenscTB KnneHta u baHka,
BO3HUKLLUX 4O MOMEHTA NPUOCTAHOBIEHUSA MU MPEKPaLLEHUS YKa3aHHOMO UCMOMb30BaHus.
7.2. KnueHT o6na3yeTcs:
7.2.1. He npoBoauTb onepaummn no CueTtam, cBsidaHHbIE C BeAeHNEM NpeanpuHMMaTENbCKON AeATENbHOCTU.
7.2.2. He nepepaBaTb Cpeactea gocTyna TpeTbUM nuuam.
7.2.3. Bcnyyae Ytpatel CpeactB poctyna, MWH wnu KapTel, a Takke B crnyyae BO3HVMKHOBEHWS puUCKa HE3aKOHHOro
ucnonb3oBaHus Cpeacts goctyna wnu KapTel, HemeaneHHo yBegomutb 06 atom baHk, obpatuBwmnce B OtaeneHne baHka,
nnbo B KoHTaKT-LLeHTp.
7.2.4. lpepoctaButb baHky pocToBepHble AaHHble O cebe, 0 cBoux [loBepeHHbIX nuuax, 3akoHHbIX NpeAcTaBUTENaX
n Oepxatenax gononHuTenbHbIx KapT.
7.2.5. O3HakomuTb [JoBEpPEHHOE NMLO C yCnoBusMU HacToswero [orosopa u [JoroBopoB 0 npefocTaBneHMn GaHKOBCKOro
NpoayKTa, 3aKMYeHHbIX Ha YCNOBUAX, MPegyCMOTPEHHbIX COOTBETCTBYOWUMU MpunoxeHnsamMm Kk HacTosiwemy [Jorosopy.
3akoHHbIV NpeacTaBuTens KnveHTa, ABNsOLErocd HECOBEPLUEHHOMNETHUM NULIOM, 006513yeTCst CaMOCTOSATENbHO 03HAaKOMUTLCSA
1 03HAKOMUTb HECOBEpLUEHHONETHee NULO C YCrnoBuaMn HacToswero [lorosopa u NpunoxeHnsmn K Hactoswemy [lorosopy, a
B Clyyae HeobX04UMOCTU 3anpocuTb U/ unu faTb pasbsACHEHUS.
7.2.6. CamocTtosiTensHo obecnevnBaTbe coxpaHHocTe CpeacTB goctyna.
7.2.7. MNpepocTaBnaTe no TpeboBaHMio BaHka kak areHTa BantTHOrO KOHTPOns, Bce Heobxoanmble AOKYMEHTbI U MHGpOpMaLmio
00 ocywecteneHuu onepaunii no CyeTy B YCTaHOBIEHHbIE 3akoHOAATENbLCTBOM Poccuiickon degepaumm Cpoku.
7.2.8. Ecnn uHoe He npegycmoTtpeHo [oroBopom 6GaHKOBCKOro cyeta B COOTBETCTBMM C [MpunoxeHvem 2 K HacTosLiemy
HoroBopy:
7.2.8.1. Mpun nony4yeHUn HanNU4HbIX AeHeXHbIX cpeacTs B gonnapax CLUA vnu pybnsix 3akasbiBaTe He MeHee 4YeM 3a 5 (MATb)
pabounx OHeW, NPeALIECTBYOWMX OHIO MONYyYEeHUS Hanu4yHbIX AeHexHbIX cpeacTB B OTaeneHun baHka, AeHexHble cpenctsa
B npefernax octatka Ha Bcex CyeTtax B criydae, ecnu obLiasi cymma nornyyaembix B IeHb €O Bcex CUeTOB AEHEXHbIX CPeacTB,
paBHa unu npesbiwaeT 3000 (Tpu Tbicsun) gonnapos CLUA/EBPO, vnu 3KBMBaneHT 3TOW CyMMbl, pacCYMTaHHbIN Mo Kypcy
BaHka Poccun Ha geHb 3akasa, 1 NpUHMMAaTh HanuyHble AEHEXHbIE CPpeacTBa B Kynopax, umetoLmxcs B baHke.
7.2.8.2. Tlpy nonyyYyeHMn HanU4HbIX AEHEXHbIX CPeACTB B BanioTax, He ykasaHHbix B N.7.2.8.1. Hactoswero [orosopa,
3aKkasbiBaTb AEHEXHble CpeacTBa B npedenax octaTka Ha Bcex CueTax B CPOKM, OOMOSNTHUTENBbHO COrMacoBaHHbIE MexXAay
BaHkom n KnueHtom.
7.2.8.3. lNpuHMMaTh Hanu4yHble AeHexXHble CPeacTBa B Kyniopax, umetowmuxcs B baHke;
7.2.9. lMNpepocTaBnaTe B baHk uHopmauuio, a Takke AOKYMEHTbl, NOATBEMKOAIOWME UCTOYHUK MPOUCXOXOEHUS AEHEXHbIX
cpencTB Ha CyeTe, OCHOBaHME COBEpLUEHWS OnepaLu MNo Bblgavye HanuyHbIX AEHEXHbIX CPEACTB, a Takke B UHbIX Cryvasx no
TpeboBaHuio baHka. [lMpu nonyvyeHWM Hamnu4HbIX OEHEXHbIX cpedcTB co CueTa, 3akasaHHbIXx 4Yepe3 KoHTaKT-LeHTp
B COOTBETCTBUM C pasgenom 5 [loroBopa, ykasaHHasi WHGOpMauusi U OOKYMeHTbl npegoctaBnstoTca B bank 6e3
OOMNOMHUTENBHOTO 3anpoca.
7.2.10. PacnopsikaTbCsa OEHEeXHbIMU cpeacTBaMu, xpaHsawmmucs Ha CueTtax B baHke, B COOTBETCTBMU C 3aKOHOOATENLCTBOM
Poccwiickon ®epepaumm, 6aHKOBCKMMUW NpaBuniamMmn 1 HacToawmmM [JoroBopom B pamkax npeaoctasnsemMbix KnveHtam ycnyr.
7.2.11. MNo TpeboBaHuto baHka nognuceiBaTe OTYETHI NO ONepaumsaM, npoBeAaeHHbIM no CueTy B OTaeneHnn banka.
7.2.12. B TeyeHne 7 (cemu) paboumx OHEN NyTeM MUCbMEHHOrO yBeaoMIeHust nHopmupoBaTb baHk ¢ npegocTaBneHnem
NOATBEPXKAAKLLMX AOKYMEHTOB 06 M3MeHeHUn cBeEeHUN, yKa3aHHbIX B 3asiBneHun-aHkeTe/3asiBneHun (B T.4. cMeHa hamunum
n\unu nmeHn n\nnm oTyecTBa, NAacMoOPTHbLIX AaHHbLIX, aapeca perncTpaummn No MecTy XutenbcTea u\unm agpeca akTuyeckoro
NPOXWBaHWSA, OOMallHero w/wnu pabodero Homepa TenedoHa, Homepa TenedoHa cotoBon cBA3uM Knuenta, agpeca
3NEKTPOHHON MOYThI), BCEX 0POpMIIEHHbIX KnneHToM kpeautax/3anmax B Apyrmx 6aHkax/opraHnsaumsax u o pakte 3aknoyeHus
KnveHTOM goroBopa nopyumtenbCcTBa no obs3arenscTBaM TPETbUX NNLL.
7.2.13. B cniyyae BO3HUKHOBEHUS U\MIMM M3MEHEHWsI CBeAEHMI 00 apecTe, 3anore, apeHae M MHbIX 00peMeHeHuaX MMyLLIeCTBa
KnveHTta B TeueHue 7 (cemn) paboumx aHer ¢ gaTbl BOSHUKHOBEHUSI M\UIMM N3MEHEHUST TaKNX CBEAEHUIA MUCbMEHHO YBEOOMUTb
06 aTom baHk.
7.2.14. He3samepnurtenbHo yBegomnsaTb baHk 06 M3MeHeHWM cBeAeHwi, ykasaHHbIX B 3asiBneHuu-aHkeTe/VIHamBMayanbHbiX
YCINOBWSIX KpeauToBaHus/3asiBNeHnn, a Takke UHbIX 06CTOATENBCTBAX, CNOCOOHbLIX MOBNUATL Ha BbINOMHEHWE 0653aTeNnsbCTB No
[OoroBopy,
7.2.15. CBoeBpeMeHHO pa3mellaTtb Ha CuyeTe [aeHexHble CpeacTBa, Heobxoaummble Anst obecrnedyeHus [OCTaTOYHOro
MnaTtexHoro nuMmuTa 1 NpoBeaeHnss PacxogHbIx onepaumii.
7.2.16. CoxpaHATb BCE OOKYMEHTbI, Kacatolwmecs MUCMNoNHeHUs 00a3aTenbCcTB no [oroBopy A0 CPOKa MX NMpPeKpalleHus 1 no
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TpeboBaHuo baHka npegocTaBnsaTe Ux BaHky.

7.2.17. TlMpepoctaBnsate B bBaHK [JOKYMEHTbI M CBefdeHusi, Heobxoaumble bBbaHky ana  ocywectBneHus  YHKUWNA,
nNpeayCMOTPEHHbIX AEACTBYIOLLMM 3aKoHOAaTeNbLCTBOM PO,

7.2.18. NpepocTaBnsaTe B baHk cBegeHus o BeirogonpuobpetaTtene B o6beme v nopsigke, NpeaycMOTPeHHbIX BaHkom, B criyyae
COBEpLUEHUSA onepaumi K BbIroae TPeTbUX L.

7.2.19. NpepocTaBnaTe B baHk cBegeHus o cBoeM npeacrtasutene, 3akoHHOM npeactasutene n beHeduunapHom BnagensLe
B o6beme 1 nopsake, NpeayCMoTPEHHbIX BaHkoM.

7.2.20. MNpepoctaBnaATb B baHk JOKYMEHTbI 1 CBEAEHUS B Criydae U3MeHeHus naeHtudmrkaumoHHon nigpopmaumm (P10, pata n
MECTO pPOXAEHWUsl, TPaXOaHCTBO, PEKBU3UTbI [JOKYMEHTa, YAOCTOBEPSALWEro JIMYHOCTb, agpec MecTa XUTenbCcTBa
(pernctpaummn) unu agpec mecta npebbiBaHus, WHH, koHTakTHas uHdopmaumsa, npuHagnexHocts K MOJT vnm nuuam,
cBsA3aHHbIM ¢ [0J1, cBegeHns o beHedmunapHom BnagensLe).

7.2.21. HesamenutenbHO NMCbMEHHO MHpopMmnpoBaTb baHk:

- O BbIHECEHMU apOUTpakHbIM CyOM OMpeferneHns O MPUHATUM 3asBNeHWs O npudHaHuu KrmeHTa HecocToATenbHbIM
(6aHkpoTOM);

- O BblHECEHMM apbuTpaxHbIM CyooOM onpedeneHuss 0 npusHaHuM OBOCHOBaHHbLIM 3asiBMeHUA O npusHaHun KnuveHta
©aHKPOTOM 1 BBEAEHUWN PECTPYKTYpU3aLmmn ero 4Orros;

- 0 BblHECEHUN apOUTPaxHbIM CYAOM peLleHns O npusHaHum KnveHta 6aHKpOTOM 1 BBEAEHMU peanu3auun ero umyLlecTea.
7.3. baHk BnpaBe:

7.3.1. OTkasaTb B MCMOMNHEHWM pacnopspkeHns KnveHTa o coBepLueHny onepaumm (3a UCKIIYEHEM onepauuii No 3a4McreHmto
OEHEeXHbIX CpeacTB, nocTynuBwmMx Ha ero CuyeT) B cnyyae HenpeAactaBneHnst KnvweHTOM [OKYMEHTOB W CBeAeHuWn,
HeobxoanMbIx BaHky Ans peanusaunyn HOpMaTMBHBIX TPE6GOBaHWI N B UHBLIX Cryyasix, MpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Po.

7.3.2. OTka3aTb B 3aKnoyeHnn HacTosiwero [Jorosopa u OTKpbITUM CyeTa unu oTka3aTb B BbINOSIHEHMM pacnopsikeHus KnueHta
O COBEpLUEHUN onepauun (3a UCKIKYEHNEM oMnepauuin No 3adyncneHno Ha CueT), Npu HanuuMu Noao3peHun B neranvsauum
(OTMbIBaHMKN) AOXOLO0B, MOMYYEHHbIX MPECTYNHBIM NyTEM, UN OUHAHCUPOBAHMU TEPPOPU3MA.

7.3.3. TpeboBatb oT KnueHTa npegocTaBneHUst JOKYMEHTOB WM CBEOEHWUW, HEOOXOOUMBbIX AMNS OCYLUECTBNEHUS (YHKLUWNA,
NpeayCMOTPEHHbIX OEACTBYOLUMN HOPMATUBHBIMKU TpeboBaHWAMU, B TOM Yucre 3anpawmBaTe y KnveHTa goONoOnHUTENbHYO
MHGOPMaLMIO 1 OKYMEHTbI 06 onepauusix ¢ AeHEXHbIMU cpecTBaMu (B TOM YMCre AN OCYLEeCTBNEHUSA (DYHKLMIA BantoTHOro
KOHTpOnS B cCOOTBETCTBUM ¢ N.3.7 HacToswero [loroBopa).

7.3.4. 3anpawwuBatb y KnvueHta 4ONONHUTENBHYO MHpOPMaLuo 1 AOKYMEHTbI 00 onepauusax ¢ AeHEXHbIMU cpeacTBaMu, B TOM
yucre noATBepXAalLMe UCTOYHMK MPOUCXOXOEHUS AEHEeXHbIX cpefcTtB Ha CueTe, OCHOBaHME COBepLUEHMs onepauuu
C HANUYHBIMW  OEHEXHbIMMU cpeacTeamu, aTakke  UWHdopmaumio N OOKYMEHTBI, no3Bondalwmne  yCTaHOBUTb
BblrogonpuobpeTaTtenewn, B COOTBETCTBMM C 3akoHoaaTenscTBOM Poccuiickon ®epepauun.

7.3.5. He ncnonHATe nopyyeHue KnveHta B crniyyasx:

- 06HapyxeHus oLWMBKM, aonyLeHHoN KnMeHToM npu yka3aHum NnaTexXHbIX PEKBU3NTOB;

- He npegocTasneHns unu npegoctasneHns KnneHTom HenomnHoro KommnrekTa 4OKYMEHTOB, NNaTeXHbIX PEKBU3UTOB UMK UHbIX
cBeeHuin, HeobxoanmMbIx baHky;

- HecooTBEeTCTBMA onepaumn TpeboBaHWsM 3akoHoAdaTenbcTBa Poccuiicko ®epepauumn, ycnoBusMm Hactosiero [dorosopa
1 BHYTPEHHUM AoKkyMeHTam baHka;

- HECOOTBETCTBUSA onepauun TpeboBaHMAM OOrOBOPOB, 3aKMHOYEHHbIX BaHKOM ¢ MHOCTpaHHbIMK OpraHusaumamn (B TOM yncne,
KPeAUTHbIMW), HanpaBIieHHbIM Ha NPOTUMBOAENCTBME Neranu3auun (OTMbIBAHMIO) OOXOO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM,
1 60pb0y C TeppOPM3MOM;

- MHbIX, NPeAyCMOTPEHHbIX 3aKkoHogaTenscTBoM PO.

7.3.6. B cnyyae YTpatbl Cpeacts goctyna, MNMUH w/unn Kaptel cnuckiBaTe co CyeTa AeHexHble cpeacTBa B pa3Mepe CyMM
onepauuii, koTopble Gbinn NpoBeaeHsbl ¢ ucnonb3oBaHneM Cpeacts goctyna, NUH wiwunn KapTtel, 10 MoMeHTa GriokMpoBaHus
Knuentom Cpeacts goctyna nnu KapTbl.

7.3.7. BHOCUTb uncnpaeneHus B OWMOOYHbIE 3anucu Mo onepauusim no Cyetam (B Bbinuckn no Cyetam), B TOM u4ucne
Tpebytowme cnucaHus cpefactB co CuyetoB, 6e3 AoOnNoONHWUTENBLHOrO cornacoBaHusa ¢ KnueHtom, a Takke B cnydae cbos
B paboTte 6a3bl AaHHbIX BbaHka v npou3BoauTb BCe Heobxoaumble OENCTBMS ANsi BOCCTAHOBMEHMST COBEPLUEHHbIX KrnvneHTom
onepauun.

7.3.8. CnucbiBatb 6€3 A0ONOMHUTENBHOrO/-bIX pacnopsikeHusi/-uii KnueHTta (3apaHee AaHHbIA akuenT) OeHeXHble CPeacTsa,
OLUMGOYHO 3a4uncneHHble BaHkom Ha Cuer.

7.3.9. CnucbiBaTtb 6€3 JOMONHMTENBLHOIO/-bIX pacnopsxeHus/-uin KnneHta (3apaHee AaHHbIN akuenT) cpeacTBa, pasMmeLleHHble
Ha Cuetax Knuenta ([Jepxatens ocHOBHOW kapTbl) B BaHke (M npu HeobxogumocTM npousBoauTb 3a cdeT KnwneHTta
KOHBepTaumio no kypcy baHka Poccum Ha [OeHb COBeplleHMsi onepauun), BKIHOYas TeKylue cuveTa, OTKpbITblie Ans
NpeaocTaBneHns 1 noraweHnus KpeauToB U ydeTa onepauui no Kaptam, v HanpaBnaATb UX Ha MoralleHne 3afdofmKEHHOCTU
KnveHnta (JepxaTenss OCHOBHOW KapTbl) B MOSIHOM OO0bemMe, BKI4awwen cymmy HecaHKUMOHMPOBAHHOIO nepepacxoaa,
3aJ0JDKEHHOCTM MO KpeauTam, MPOLEHTOB 3a MONb30BaHWE AeHEeXHbIMM cpeactBamy baHka, WTpadoB M MHbLIX HEYCTOEK,
pacxogos baHka no npegoTBpaLLEHNIO HE3aKOHHOIO UCMNONb3oBaHMa KapThl 1 KOMUCCUI B COOTBETCTBMM C Tapudamu.

7.3.10. CnucbiBatb 6e3 OOMNOMHUTENBLHOrO/-bIX pacnopsikeHus/-uin KnueHTta (3apaHee AaHHbIn akuenTt) co Cueta KnneHTta
(depxatena OCHOBHOW KapTbl) AEHEXHble CPeACTBa, 3KBUBANEHTHble CyMMaM onepalui, COBEPLUEHHbIX C UCMOMb30BaHNEM
KapTbl, BbldaHHOM KnWeHTy, ¥ BbICTABNEHHBIM K Onnate GaHkamMy U OpraHusaumusiMM Yepes MeXAyHapoAHble MnaTeXHble
cuctembl B TedyeHne 1 (ogHoro) — 45 (copoka nsTW) KaneHAapHbIX AHEW C gatbl NpoBedeHus onepauuu, BKo4vas
KOMWCCWMOHHOE BoO3HarpaxaeHue banka, npegycmoTpeHHoe Tapudamu. YkasaHHble CPOKU MOryT ObiTb yBenu4yeHbl npwu
HaNM4Mn UCNONHUTENbHbLIX JOKYMEHTOB MO0 MHKACCOBLIX MOPYYEHWUI YNOMHOMOYEHHbBIX OPraHoOB, BbICTABMNEHHbIX K CyeTy, nnm
npv BbICTaBMEHMM K OMflaTe CyMM Onepalui, COBEpLUEHHbIX C ucnonb3oBaHnem KapTbl, 6aHkamu v opraHuMsauusmMm 4vepes
MeXxayHapoaHble NnaTeXHble CUCTEMbI NO3XKe ykasaHHOro cpoka. [pu cnnucaHmm co Cyeta AeHexHbIX CpeacTB B pa3mepe Cymm
COBEpLUEHHbIX onepawumn, NpoBeAEHHbIX C Ucnonb3oBaHMeM KapTbl, B BantoTe, oTAn4YHon oT BantoTel CyeTa, baHk nponssoaut
KoHBepTaumio B BantoTy CueTta no kypcy baHka, gencrtsylolleMy Ha MOMEHT COBEpLUEHUs onepauun w/vnu no Kypcy

16



1 B COOTBETCTBMU C MpasunaMn 1 NopsaakoM KOHBEpTaLuuW, YCTaHOBIEHHbIMU ANSA NPOBEAEHNUS pacyeToB MeXAyHapOAHbIMU
nnaTexHbIMy cMcTeMamu.

7.3.11. TpebosaTtb npeabasneHus OYJ1 B crniydasx, yCTaHOBNEHHbIX BHYTPUOAHKOBCKUMU JOKYMEHTaMM, U NMPY BO3HUKHOBEHUN
COMHEHUI B NPaBOMEPHOCTU UCMOoNb3oBaHusa KapThbl.

7.3.12. OtkasaTb B Bblgave Cpeacts goctyna B criydae, ecnv KnveHT He nmeeT TenedoH COTOBOW CBA3M UMM OTKa3blBaeTCs
npegocTaBnTb UHOPMaLUUo 0 HoMepe TernedoHa COTOBOW CBA3W, a Takke, B cnyyae ecnu KnueHt He VipeHTudmumpoBaH u He
AyTeHTudmumnposaH B nopsake, NpeaycMOTPEHHOM pasaenoM 4 HacToswero [lorosopa.

7.3.13. BnokunpoBaTb goctyn KnueHta Kk KoHTakT-ueHTpy B cnyyae HapyweHus KnueHTom ycnoeui Hactosiwero [lorosopa,
HeoAHOKpaTHOro HekoppekTHoro BBoda [lapona ana KoHTakT-ueHTpa, a Takke oTknmioumTb KnmneHnta ot KoHTakT-ueHTpa
B crnyyae ecnv KnueHT B TeveHne ycTaHoBrNeHHoro baHkom nepvofa BpeMeHu He U3MEHUN BpeMeHHbIN MNapornb ansg KoHTakT-
LieHTPa Ha NOCTOSAHHLIN.

7.3.14. CamocToaTenbHO oOnpedensaTb: YycTaHaenueBaTb Tpeboanus k [lMaponto ana  KoHTakT-ueHTpa, nepeveHb
YHKLUMOHANbHOCTU, JAOCTYNHOW NocpeAcTBOM KOHTaKT-LeHTpa.

7.3.15. Hanpasnate no gomaluHeMy agpecy, paboyemy agpecy, agpecy 9neKTPOHHOW noYThl NMMBo No Homepam TenedgoHoB,
BTOM u4ucne Homepam TenedoHoB coToBoW cBA3M KnueHta, @akcoB, ykasaHHbIM KnueHTom B 3asBneHuu-
aHkeTe/3aaBneHnn/VIHanemnayansbHbIX  yCnoBusaX KpeautoBaHus nubo B AHkeTe KnuveHTta, cooblieHns WHAOpPMaLMOHHOTO
XapakTtepa, a Takke KOMMep4eckue, peknamHble M UHble MaTepuansbl, CoOAepxalume NpeanoXeHus BOCMOMb30BaTbCH WHbIMU
ycnyramun baHka, npegycmMoTpeHHbIMU HacToALWwmMM [JoroBopoMm.

7.3.16. He npuH1maTh K UCMONHEHUIO nopyyveHnsa KnueHTa B nNomnb3y nony4vaTernen, 3aperncTpupoBaHHbIX UM PacronoXeHHbIX
B rocyjapctee/Ha Tepputopuu, MpoBeAeHWe nepeBofoB B KoTopble baHkoM ocyllecTBnseTcs  C yCTaHOBMEHHbIMU
orpaHuyeHusmu, nunbo Ha cyeTa nonyyatenen, OTKpbiTble B 6aHKax, 3aperMcTPUPOBAHHBIX UMW PACMNOMOXEHHbIX
B rocygapctBe/Ha TeppuTopuK, MpoBedeHne MepeBofoB B KoTopble baHkom  ocyllecTBnsieTcsa € yCTaHOBMEHHbIMU
orpaHnyeHnaMn. He npvHuUmathb K UCNOMHEeHuo nopyyeHns KnueHTta, B HasHayeHuWU nepesBoda KOTOPOro Ha PYyCCKOM w/unu
MHOCTPAHHOM A3blke YKa3aHbl HavVMEHOBaHUSA TroCcy4apcTB/TeppuTopui, npoBedeHWe nepeBOoAoB B KoTopble bankom
OCYLLECTBNSAETCA  C YCTAHOBMEHHbIMW  OrpaHudeHusamn.  KnveHT  MOXeT  O03HaKOMUTbCA  C akTyanbHbIM  CMMCKOM
rocygapcts/TeppuTtopuin  (ganee — [lepeveHb TeppuTOopui), MPOBEAEHWE MepeBOdOB B KoTopble baHk ocyuwecTBnseT
C YCTaHOBIEHHbIMMN orpaHu4eHnsamMmn, B OtaeneHnn baHka.

He npuHumaTh K ncnonHeHuto nopyyeHns KnueHta B nonb3y nomnyvatenen, nubo Ha cyeta nonydvatenen, oTkpbiTele B 6aHKax,
B OTHOLUEHNM KOTOPbIX WUMEKTCA MOfyYeHHble B YCTAHOBMIEHHOM B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickomn
depepauun nopsigke ceefeHunst 06 Nx yyacTm B TEPPOPUCTUYECKON AeATENbHOCTU, TGO HauMeHoBaHWUsS nonydaTtenen, nmbo
GaHKoB-nonyyaTenen ykasaHol B AEWCTBYIOLMX CMMCKaX OpraHv3aumn v usM4ecknx nuy, NpuyYacTHbIX K TEPPOPUCTUYECKOWN
(3KCTPEMUCTCKOM) N MHOW NMPOTMBONPABHON AEATENBHOCTU, YTBEPXKAEHHBLIX NPU3HAHHBIMU MEXOYHapPOAHLIMU U MHOCTPaHHbLIMU
opraHusaunsmu.

7.3.17. baHk nmeeT npaBo OTKasaTb B NpeAocTaBieHnmn ycnyr 6e3 06bACHEHUS MPUYKH.

7.3.18. OtkasaTb KnneHTy B npedocTaBneHnn KpeanTHbIX NpoayKToB 6e3 06 bACHEHWS NPUYNHBI.

7.3.19. Bcnyyae HeHagnexaiwiero wucnonHeHus KnmMeHTOM [deHexHbIXx 0053aTenbCcTB, NpedyCMOTPEHHbIX HACTOSALMM
[loroBopomM 1 nNpunoxeHnsamu K Hemy, baHk BnpaBe B OQHOCTOPOHHEM MOPsSAKe OCYLLECTBNATbL GMOKMPOBKY cyeToB KnneHTa
(depxaTens oCHOBHOWN KapThl), T.€. YyCTaHaBNMBaTb OrPaHNYEHNS Ha PacnopsiKeHne AeHEXHbIMW CpedcTBamMm, 3a4ncnsaemMbiMm
Ha Cueta KnuenTta (Jepxxatens oCHOBHOWM kapThbl) (B TOM Yncne 3apaboTHOW nNnartol).

7.3.20. B cnyyae OGHapyXeHUs WnM BO3HWKHOBEHWS MNOAO3peHui Yy baHka o HempaBOMEpPHOCTM MPOBOAUMBIX OMnepauui
c ucnonb3doBannem Kaptol Knunenta, CpepctB poctyna, JlormHa, a Takke B cnydae nonyyeHus OT rOCyAapCTBEHHbIX
1 MPaBOOXPaHUTENbHBIX OPraHoB MHAOPMaLMM O HEMPaBOMEPHOM WX MCMONb3oBaHuK, 6nokvposaTts KapTtel KnveHTa, a Takke
poctyn KnveHTa Kk KoHTakT-LeHTpY 1 He cnonHATb nopyyeHust KnveHTa 4o BbISICHEHNS 06CTOATENLCTB.

7.3.21. TMpwn npepocTtasneHnn baHkom KnuenTy (depxatento OCHOBHOWM KapTbl) Kpeguta B COOTBETCTBUM C [punoxeHnsamu
K HacTosiLemy [loroBopy 1 npu ycrnosun cornacusi Knuenta, BbipaxeHHoro B 3asBrneHnmn-aHkeTe/3assneHnn/ViHanesmnayanbHbIX
YCMOBUSIX KpeOANTOBAHUA UNW B UHbIX AOKYMeHTax, baHk nmeeT npaBo nomny4atb nHpopmaumto 06 OCHOBHOW YacTu KpeamTHON
uctopun Knuverta (Hdepxatend OCHOBHOW KapTbl), XpaHsALencs B O0pO KpeauTHbIX WCTOPWUW, a B Criydae npefocTaBneHus
Kpeauta nepegasaTtb B GIOPO KPeOWTHBIX UCTOPUA MHPOPMAaLMIO, CBA3AHHYHO C NpeaoCTaBNeHNEM KpeauTa W UCMOSNTHEHNEM
KnvueHTOM 0653aHHOCTEN No BO3BpaTy KpeauTa, B Nopsiake, NpeayCMOTPEHHOM 3akoHoaaTenscTBOM Poccuiickon ®enepaumu.
7.3.22. 3anpawvBatb 1 nomny4aTb OT KOMMaHWU-ornepaTtopa COTOBOW CBS3W MHoOpMaumio 0 MecTe HaxoxaeHus SIM-kapTbl,
0 3ameHe SIM-kapTbl UK AaHHbIX NoATBEpXAatoLwmx 3ameHy SIM-kapTel HoMepa TenedoHa coToBoi cBA3u KnveHTa.

7.3.23. B cnydvae BbisBneHns baHkoM onepauun KnveHTa, coaepxaliux B COOTBETCTBUM C AoKyMeHTamwn BaHka Poccun
NPU3HaKNM COMHWUTEMbHbIX OMNepauuii, OrpaHNYUTL/MPUOCTAHOBUTL AOCTYN K KOHTakT-LUEeHTPY W He WCMOMHATb NOpyYeHus
KnueHxta, noctynuseLumne B baHk yepe3 KOHTaKT-LeHTp A0 BbISICHEHNS 0BCTOATENLCTB.

7.3.24. B cnyyae BbisBNeHns coBnageHus Homepa TenedoHa cotoBon cBa3u KnveHta ¢ Homepom TenedoHa coToBomn cBA3M
apyroro KnveHTa, orpaHnumntb/npuoctaHoBuTb goctyn KnueHta k KOHTakT-LEHTPY ¥ He WCnonHaTb nopyyeHus KnueHTa,
noctynuelume B baHk no KoHTaKT-LeHTpy A0 BbIACHEHUS 06CTOATENBLCTB.

7.3.25. MNpw npepocTtaBneHun B baHk AOBEPEHHOCTW, YAOCTOBEPEHHOW HOTapuycoMm Wnv OPYrMM YMNONHOMOYEHHBIM MULOM,
a TaKkke Npu BO3HWKHOBEHUW COMHEHWIA B MOAMMHHOCTU [OBEPEHHOCTW, OCYLLEeCTBMATb He ro3gHee opHoro pabouero AHs
C MOMEHTa NpeaocTaBneHns JaHHOW AOBEPEHHOCTU NPOBEPKY hakTa YAOCTOBEPEHUS ee HOTapuyCOM UM COOTBETCTBYHIOLLUM
YNONMHOMOYEHHbIM NUUOM. [0 MOMEHTa nonyyYeHus pesynbTaToB MPOBEPKM HUKakMe onepaumu no npeacTaBneHHon
AoBepeHHOCT BaHKoM He OCyLLeCcTBNATCA.

7.3.26. BaHk BnpaBe ucnonb3oBaTe nognuck KnueHta Ha 3asiBneHun-aHkeTe, 3asiBNEHNM M UHbIX JOKYMeHTax (B TOM 4yucne
noanucaHHbix M3M) kak obpasew, cobcTBeHHOPY4YHOM nognucy KnveHTa.

7.3.27. BaHk BnpaBe BecTn 3anucb TenedoHHbIX NeperoBopoB ¢ KnueHTom npu ero obpaileHny B baHk no TenedoHy, a Takke
MCnonbL30BaTh 3anncu Ans noaTBepxaeHns dakta obpalueHus.

7.3.28. CTOpPOHbI NPU3HAaIOT, YTO 3anuckb pasroBopa ¢ KnneHToMm sBnseTcs AOCTaTOYHbIM AOoKa3aTenbCTBOM dhakTta nonyveHus
oT KnuenTta cornacusa KnueHta / Hecornacusa KnueHTa, 3asBneHus KnvueHTta o6 oka3aHuu emy ycnyrm / 06 oTkase oOT ycryru
(ecnn BO3MOXHOCTb MOAKMIOYEHNS K yCnyre W/wunu oTKNIoYeHUs OT ycnyrn Yyepes KOHTakT-LeHTp npeaycMoTpeHbl HacTOALLMM
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[orosopom u [NprnnoxeHnsaMn k Hemy), UHbIX 3aaBrneHun KnneHta.

7.3.29. B cnyyae nony4yenusi nucbmeHHoro 3asBrneHus KnueHta o pacTtopxeHun [JoroBopa, BbaHk ©nokupyet Bce KapTbl,
BbiMyLLeHHble KnneHnTy (Bkntoyas [JononHutensHble KapTbl).

7.3.30. baHk nmeet npaso Bbligate KnveHTty KapTy nHoro tuna, 4em ykasaHo B 3asiBNieHWM, B Criy4ae OTCYTCTBUS HA MOMEHT
Bblga4n KnmenTy KapT cooTBETCTBYIOLLEro TMNa C COXpaHeHUeM BCeX YCroBui obcnyxuBaHua Ansa Tuna KapTel, ykasaHHOW B
3as8BNeHUN.

7.3.31. B cnyyae nony4eHus nHgpopmaumm o Bo3dyxaeHun B oTHoweHnn KnueHTa gena o 6aHkpoTcTBe:

- npekpatutb npepocTtasneHne KnveHTy nobbiX [OMONHUTENbHBLIX YCNYyr U CPeacTB AUCTaAHLUMOHHOMO O6CnyXMBaHUS,
npeaycMOTPEeHHbIX [loroBopoM, B TOM Yncne, ycnyrn «HTepHeT 6aHk»;

- GnokunpoBaTth BbinyLeHHble K Cyetam KnuneHta KapTbl, B TOM Yncne [JononHuTenbHble KapThl;

- 6nokupoBatb KapTbl, BbinyleHHble K cyeTam Apyrmx knueHtoB baHka, ecnn [epxaTtenem Kaptel sasnseTtca KnueHT, B
OTHOLLEHNM KOTOPOro NMPOBOASATCH NPOLEAYpPbl, NMPUMeHsieMble B Aerne 0 6aHKpOTCTBE rpaxaaHuHa (pecTpykTypusaums gonros/
peanusauns UMyLLecTsa).

7.3.32. lNpuocTtaHoBUTL MnM npekpatutb ucnonb3oBaHue ICIT KnueHTa no COBGCTBEHHOW MWHMLMATMBE MNpU HapyleHun
Knnentom nopsigka mucnons3oanua JCI w/mnu [doroBopa, a Takke B KayeCTBE Mepbl B COOTBETCTBUM C HOPMAaTUBHbLIMU
TpeboBaHnaMun n pekomeHgaumamu baHka Poccun B cdepe npotuBogencTeBMa neranusaumm  (OTMbIBaHWIO) [OXOAOB,
NOMy4YeHHbIX NPEeCcTynHbIM nyTeM, U (UHAHCUPOBaHWIO Teppopuama, nMBO Ha OCHOBaHWMKM nonyyYeHHoro oT KnunenTa
yBeAoMIeHus, npegoctasus KnneHTy nHdopmMaumio 0 MprocTaHOBNEHUN UK NPeKpaLleHnn B AeHb Takoro NpMoCTaHOBINEHNS
WY NpekpaLleHns. YBeaoMneHne o NpuocTaHOBNEHUN UK NpekpaLleHnn HanpaensoTes baHkom KnveHTy nobeim cnocobom,
npegycMoTpeHHblM [JoroBopom. [Mpu 3TOM, eCnn CTOPOHaMM COrfacoBaHO HECKONbKO CMOCOGOB YBEAOMMEHMUS!, KOHKPETHBbIN
cnocob ysegomneHus KnueHta onpegenserca baHkoM camMocToATeNbHO.

7.4. KnueHT Bnpase:

7.4.1. MNpepbssnaTte B baHk B nucbmeHHOM Buae unu 4yepe3 KOHTakT-UEHTP NpeTeH3nu Mo onepaumsm, NpOBEAEHHbIM Mo
Cuyety, He nosgHee 30 (TpuauaTu) KaneHgapHbIX AHeW C AaTbl nposBedeHus onepauun no Cuety KnumeHTta. B cnyyae He
npeabseneHns baHky B yka3aHHbI CPOK MUCbMEHHOW MpeTeH3uM Wnu npeTeH3nn yepe3d KOHTaKT-LeHTp no onepauunsam,
nocrnegHne cunTalTCcsa NoATBEPXAEHHBIMU 1 B AanbHelLeM 06anoBaHuio He nognexar.

7.4.2. PacToprHyTb HacToswwmin [JoroBop B Criydae Hecornacus ¢ BHOCUMbIMW BaHKOM M3MeHeHVAMU B yCOBWSA HacTosLLEero
Horosopa 1 Tapudbl B nopsiake, yctaHoBneHHoM n.9.3 HacToswero [lorosopa. B cnyvae HenonyveHusa BaHkom nMMcbMeHHOro
yBeAOMIIeHns 0 pacTopxeHun [lorosopa, baHk cuMTaeT 310 BbipaxeHneM cornacus KnvmeHta Ha M3MeHeHre yCroBuiA.

7.4.3. B noGoii MOMEHT, NO NUCbMEHHOMY 3asBIEHMWI0, OTKa3aTbCA OT MCMONb3oBaHMA KOHTaKT-LUeHTpa, a Takke OT ApYyrux
ycnyr, NpefocTaBnsaemMblx B pamkax Hactosuero [lorosopa;

7.4.4. Nony4yatb OtyeThl B OTAEeneHnn baHka;

7.4.5. KnneHt (Hdepxatenb OCHOBHOW KapTbl) MMeEeT MpaBo BbINYCTUTb K cyeTy OCHOBHOW KapTbl OAHY WM HECKONbKO
JononHuTenbHbIX KapT, opopMrieHHbIX Ha cebsi, Mmbo Ha TpeTbux nuu. B aTom cnyyae [ononHWTenbHblE KapTbl MMEKT
eanHbin ¢ OcHoBHOWM kapTon 6aHkoBckuii CuyeT. [oroBop 6aHKOBCKOro cyeTa C TpeTbMM NULOM — [AepxaTtenem
[ononHuTenbHON KapTbl He 3akmovaeTcs, npuyem Tonbko cam KnueHT ([depxaTenb OCHOBHOW KapTbl) MOXeT coBepluaTtb
pacxofHble onepauuun no CyeTy vepes kaccy baHka. [lepxaTenb AONONHUTENBHON B6aHKOBCKOW KapTbl MOXET OCYLUEeCTBNSATb
onepauum no TeKylleMmy cuyeTy TOnbKO C ucnonb3oBaHuem KapTobl. MNpu aToM [ononHuTenbHas kapta MMeeT OTMMYHbIA OT
OcHoBHom kapTbl HoMep KapTbl. Ha [JononHuTensHoM kapTe aMBOCCUPYIOTCA PEKBU3UTLI AepxaTtens KapThbl;

7.4.6. [epxaTenn [ONONHUTENBHBIX KapT BNpaee nonyvaTb HanunyHble AeHexHble cpedcTtBa co Cueta B OTaeneHmsax G6aHka
unn 6aHkomaTax TONbKO C MCMONMb30BaHNEM Takown KapTbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HECyT OTBETCTBEHHOCTb 3@ HEMWCMNOMHEHVWEe W HeHaanexailee ucrnonHeHne obs3aTensCTB MO HacToswemy
[oroBopy B COOTBETCTBUM C 3aKkoHOZAaTeNbCTBOM Poccuiickon ®enepauunm n HactoswmmM [orosopom.

8.2. KnneHt (OepxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTL 3a BCE Onepauuv, NpoBOAMMbIE Kak camum KnueHTom, Tak
n [Jepxatensamu gononHuTenbHbix kapT B OTaeneHusx badka, B BaHkomaTtax BaHka, a Takke npu MCNOnb3oBaHWM YCNyrv
KoHTakT-ueHTpa. B cnydvae, ecnu KnveHTOM $BRsieTCA HECOBEPLUEHHOMNETHEE 5MUO, OTBETCTBEHHOCTb 3a [EUCTBUSA,
ocyulecTBnsiemble TakuMm KnueHTtoMm, HeceT cam KnmeHT n/unu ero 3akOHHbIN NpeAcTaBUTENb B Npeaernax, YCTaHOBINEHHbIX
OencTByOLWMM 3akoHoaaTenscTBoM P®. baHk He HeCEeT OTBETCTBEHHOCTW MO CMopam WM pPasHOrnacusiM, BO3HUKAIOLWMM MeXay
Jepxatenem oCHOBHOW kapThl 1 [lepxatenem AONONHUTENbHOW KapThbl.

8.3. [Jo momeHTa u3BelleHusa baHka o6 YTpate Cpeacts goctyna, Kaptel unm MNMNH KnueHT HeceT OTBETCTBEHHOCTb 3a BCe
onepaunu no Cyetam, COBEpPLUEHHbIE UHBIMW NMUAMK ¢ Begoma unu 6e3 segoma KnveHTta.

8.4. baHK He HeceT OTBETCTBEHHOCTU B Criydae, ecnv nHdopmaums, nepegasaemas npyu ucnonb3oBaHuu ycnyr baHkomaTta
BaHka n KoHTakT-ueHTpa B ToM yncne o Cyetax, Kaptax, Cpeacreax gocTyna, CTaHeT U3BECTHOW MHbIM NuLaM B pesynbrate
NpocnyLIMBaHUS NN nepexsaTa KaHana COTOBOW W TenedOHHOM CBA3M BO BPEMSI UX WCMOMb30BaHUS, a Takke B cryyae
He06POCOBECTHOIO BbIMNOMHEHNS KNMeHTOM yCnoBuI XpaHeHust 1 ucnonb3oBaHus CpeacTts AocTyna.

8.5. BaHk He HeceT OTBETCTBEHHOCTU 3a cOou B paboTe nmouTbl, VIHTEpHETA, ceTel CBSA3U, BO3HMKLLME MO HE 3aBUCSALLMM OT
BaHka npuynMHam u noBnekwwne 3a cobor HeCBOeBpEeMEHHOe MorydeHne unu Henony4veHne KnueHTom yBegomneHun baHka
1 BbINUCOK no Cyery.

8.6. baHk He HeceT OTBETCTBEHHOCTW 3a MOCNEeACTBMSA MCMOMHEHWUS MOPYYEHWN, BblAAHHbLIX HEYNMOMHOMOYEHHbIMU NnLamMum,
B T€X Cryyasix, Korga C MCMonb3oBaHWeM MpedyCMOTPEHHbIX 3akoHodaTenbctBoM Poccuiickon depepaumu 1 HACTOSLMM
Horosopom npoueayp baHk He Mor ycTaHOBUTL (hakTa Bbldaum pacnopsPKEHUS HEYMONTHOMOYEHHbIMY NMLAMM.

8.7. CTopoHbl OCcBOOOXAAKTCA OT UMYLLECTBEHHOW OTBETCTBEHHOCTW 3@ HEMWCMOMHEHME UMW HeHaanexallee MWCMoMHeHue
06s13aTenbLCTB Mo HacTosilieMy [1oroBopy, ecnv OHO BbI3BaHO paKkTopamMu HENPEeoaONIMMON CUIMbl, T.€. Ype3Bbl4aliHbIMU
1 HenpegoTBpaTUMbIMU OBCTOSITENBLCTBAMU, B TOM YUCIE CTUXUIAHBIMU SIBIIEHUSIMWA, BOEHHLIMW AEUCTBUSIMU, akTaMu OpraHoB
Bnactu. pn BO3HWKHOBEHUN OBCTOATENbLCTB Henpeogonumon curnbl CTopoHa AorkHa B TedeHue 3 (Tpex) paboumx gHen
B MUCbMEHHOW hopMe nponHgopmuposaTb Apyryto CTOPOHY O HEBO3MOXHOCTM NCMOSTHEHNS 0653aTenbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTU MO CrMopaM M pasHOrmacusiM, BO3HMKAOWMM Mexay KnmeHTom n onepaTopamu COTOBOM
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CBS131 BO BCEX Cy4asix, KOrga Crnopbl U pa3Hornacust He OTHOCATCS K MpefgocTaBneHuto yenyr baHka.

8.9. baHk ocBoboXAaeTcs OT UMYLLECTBEHHOW OTBETCTBEHHOCTM B Cllyyae TexHW4eckux cboeB (OTKMouveHne/moBpexaeHne
3MNeKTponMTaHna U ceTen cBA3M, cboum nporpaMMHOro obecrneveHusi U NpPoBedeHWe pernameHTHbIX (TexHuyeckunx) paboT
NPOLECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX BaHka, TexHudeckne cbon B MexayHapoaHbIX NNaTeXHbIX cucTemax), nosnekwme 3a
cobol HeBbINonHeHne baHkoMm ycrnosui HacTosLero [Jorosopa.

8.10. OTBeTCcTBEHHOCTL BaHka nepen KnueHToM orpaHuunBaeTcs AOKYMEHTanbHO MOATBEPXAEHHbIM pearnbHbIM yliepbom,
BO3HUKLLUM Y KnuneHTa B pesynbTaTe HenpaBOMepHbIX AencTBUA nnu 6esgenctensa baxka, geicTyowero npegHaMmepeHHo 1m
¢ rpybovi HeoCTOPOXHOCTLIO. HK Npum Kakmx obcToAaTenbcTBax baHk He HeceT nepep KnneHTOM OTBETCTBEHHOCTL 3a Kakue-nnbo
KOCBEHHbIE YObITKM (B TOM YMCne 3a YNyLLEHHYIO BbIrOAY).

9. CPOK IENCTBUA U NOPAOOK PACTOPXXEHUA OFOBOPA

9.1. HacToswmmn goroBop cumMTaeTcs 3aknodeHHbIM Mexay CTopoHamum ¢ Aathbl, onpeaeneHHomn B n. 2.1 HacTosLero [Jorosopa.
9.2. KnueHT BnpasBe B OOQHOCTOPOHHEM MOPSAKE PacTOprHyTb HacToAwmn [loroBop, NUCbMEHHO yBefoMmB baHk 0 cBoeM
peLueHun.

9.3. KnueHT 065a3aH He MeHee YeMm 3a 60 (LecTbAecaT) kaneHaapHbIX HEeW A0 npegnonaraemMon Aatbl pactopxeHus [lorosopa
obpatutbca B baHk C 3asBneHvem o pactopxeHun [dorosopa, no dopme, ycTaHOBMEHHOW BaHkoM, B BUAE OPWrMHanbHOro
ak3emnnapa, nognmcaHHoro KrnueHToM COGCTBEHHOPYYHO W UCMONIHEHHOTO Ha OyMakHOM HocuTene U OQHOBPEMEHHO
BO3BpaTUTh B BaHk Bce pevicteyowme KapTol, BbinyLeHHble B pamkax [JoroBopa. Mpu HEBLINONMHEHNM yKa3aHHOW 06513aHHOCTH,
OTBETCTBEHHOCTb 3a BCe HebnaronpusaTHble nocneacTenst HeceT KnneHT.

Mpu Hannumm y KnueHTta k MOMEHTY 3akpbiTusa nocneaHero Cueta KnueHTa HenoralleHHoW 3aormkeHHocTn nepen baHkom no
[Horosopy, B TOM 4nucne no onnarte komuccun baHka, gencteme [loroBopa npekpaliaeTcs nocne MofiHOro noralueHns Takon
3a0MKEHHOCTH.

PacTopeHue nnu npekpatleHune [loroBopa ABMsSeTca OCHOBaHUEM 3akpbiTus Bcex CueToB KnmeHTa.

PacTtopxeHune [oroBopa ntobo n3 CTOpPOH He O3HayaeT ocBoboxaeHne KnueHta oOT ero ob6A3aTenbCcTB NO paHee
COBEpLUEHHbIM cAefnkam u onepauusiM, B TOM 4ucrne OT HeobXoAMMbIX pacxodoB U BbiMmaT (nnaTt, komuccui) BaHky
B cOOTBeTCTBMM ¢ Tapmudamum baHka.

Mpu Hannumm Ha 3akpbiBaeMoM CuyeTe [AeHEeXHbIX CPeAcTB, GNOKMPOBaHHbIX B COOTBETCTBUM C YCMOBUSIMW HACTOSILLErO
HoroBopa, Ans ncnonHeHns pacnopsbkeHun no CyeTy, NpuHSTEIX BaHkom oT KnveHTa K UCNOMHEHWIO A0 NOMNyYeHus 3asBneHns
0 3akpblTun CueTta, CyeT 3aKpbiBaeTCA MpU YCMOBMU UX OTMEHbl KnuMeHToMm, a B criy4yae HEeBO3MOXHOCTM OTMEHbl TaKmX
pacnopsbkeHuii, CHeT 3akpbiBaeTCsi Nocne Nx UCnonHeHnst baHkom.

C momeHTa 3akpblTusa CuyeTa OTMeHSANTCA AnuTenbHble nopydveHus Knuenta no Cuyety, BaHk npekpaiwiaet npuHMMaTh
K MCMOSMHEHWIO NnaTeXHble MOPyYeHUs M uHble pacnopskeHns KnveHTta, v npekpalwjaeTt 3auucnatb Ha CyeT noctynarwowme
OeHeXHble CYMMbI, 1 BO3BpaLLaeT UX B agpec OTNpaBUTENS He No34Hee creaytoLlero 3a AHEM NOCTYMNNeHns cpeacts paboyero
OHs.

B cnyyae npekpaweHua pencteuss [oroBopa CpeactBa [ocTyna, BblAaHHble B pamkax [orosopa, o06bsBRsitoTcs
HepencTBuTenbHbIMU. CoBeplueHne onepauui nocpeactBom WMHTepHeT 6Gadka, ycnyr «CMC wuHdopmupoBaHus», «CMC
nopy4deHune» n KoHtakT ueHTpa 6nokmpyetca baHkom.

9.4. PactopxeHne HacTtosiwero [loroBopa BrneyeT 3a COOOM NpekpalleHve OEeWCTBUSA BCEX 3aKMYEHHbIX B €ro pamkax
[oroBopoB 0 npegocTaBneHny 6aHKOBCKOro NPOAyKTa.

9.5. PacTtopxeHue otaenbHoro [loroBopa o npeaocTaBreHMn GaHKOBCKOro MpoAyKTa, 3aKkMmiYEeHHOro B paMKax HacTosALero
HoroBopa, He BneyeT pactopxxeHue Hactosiwero [orosopa. [Nopsaok pactopeHusi otaensHoro [Jorosopa 0 npefocTaBneHun
6GaHKOBCKOro MpoAyKTa, 3akM4eHHOro B pamkax Hactosuwero [oroBopa, onpeneneH COOTBETCTBYHOLWMMU [punoxeHnsiMm
K HacToswwemy [Jorosopy.

9.6. baHk BrnpaBe B OQHOCTOPOHHEM MOpPSiAKE PacTOPrHyTb HacToAwwmi [loroBop npu oTcyTcTBUM y KnueHTa AencTByHOLLMX
CyeToB.

9.7. 3akpbiTve Cyeta/-oB 1 BO3BpaT KnueHTy ocTtaTka AeHEexXHbIX cpeacTB co CyeTa/-0B OCYLLECTBNAETCA B NOPSAKE N B CPOKW,
YCTaHOBINEHHbIE 3akoHoAaTenscTBoM PP u [loroBopoM O npenoctaBneHnn 6aHKOBCKOrO NMpPOoAyKTa, 3aKMHOYEHHOro B pamMKax
HacToswero [lorosopa.

9.8. B cnyyae pactopxeHus Joroopa Hdepxatens OCHOBHOM KapTbl 06s3aH BepHyTb B BaHk OcHOBHble 1 [JONONHUTENbHbIE
KapTbl (NpY UX HanU4uwn).

10. SAKINKOYUTENBbHbLIE MONOXEHUA

10.1. Hactosiwwmin [oroBop OyaeT perynupoBaTtbCsi M TONKOBAaTbCA B COOTBETCTBMM C 3aKOHOAATenbLCTBOM Poccuiickon
depepauun. BabickaHne 3a0MmKkeHHOCTH MO HacTosileMy [JoroBopy ocyliectensieTcst no Belbopy baHka B cynebHom nopsiake
n/vnn Bo BHecyaebHom BeccnopHoM nopsiake, NyTeM COBEPLUEHMS HA HEM WUCMOMHUTENBHOW HaAMMCU HoTapuyca, B nopsiake,
yCTaHOBMNEHHOM 3akoHoaaTenbcTBom Poccuiickon ®depepauun. lMpu oTcyTcTBMM Ha [oroBope WCMOMHUTENbHOW Haanucu
HOTapuyca Cnopbl 1 pasHornacus no Mckam v 3asiBneHnsm baHka nognexat pacCMOTPEHMIO CyOOM MO MECTY HaxOXAeHWS
onoeHoro odmca baxka (r. Kupos, yn. NpeobpaxeHckas, .4) B MNepBomarnickom parioHHOM cyae r. Kupoea, nubo (ecnm cymma
TpeboBaHun He npesbiwaeT 50 000 pybnen, 6o 500 000 pybnewn no TpeboBaHMsAM, NO KOTOPLIM BblAaeTCA CyaebHbIN Npukas)
y MwupoBoro cyaopn cypebHoro yyactka Ne 68 [lepsomarnckoro paroHa r. Kuposa. Cnopbl K pasHormacus no uckam
n 3asBreHvaM KnveHTa nognexaT pacCMOTPEeHW0 Mo MecTy Haxoxaenuws [omoBHoro odwmca banka (r. Kupos, yn.
MpeobpaxeHckas, a. 4) B NepBomarickom panoHHoM cyge r. Kuposa, nubo (ecnu cymma TpeboBaHuii He npesbiwaet 50 000
py6bnei, nubo 500 000 py6reit no TpebGoBaHWAM, NO KOTOPbLIM BbiAaeTcst cyaebHbii npukas) y Muposoro cyabu cynebHoro
yyacTka Ne 68 lNepBomarickoro parnoHa r. Kuposa.

10.2. Ycrtynka KnveHTOM cBoMx npaB U 0bBs3aHHOCTEW MO HacToswemy [loroBopy He MOXeT ObiTb oOcyllecTBneHa 6e3
npeABapuTEnbHOro NMMCbMEHHOro cornacusi baHka.

10.3. CTOpOHbI NPU3HAKT UCMONb3yeMbIe UMM MO HacToswemy [JoroBopy CUCTEMbI TENIEKOMMYHUKaLMI, 06paboTKM U XpaHeHust
MHpopMaLMn JOCTATOYHBIMKM AN obecneyeHnss HagexHow u adhdpekTnBHOM paboTbl nNpy npuveme, nepegade, obpaboTke
M XpaHeHUn wnHGOpMaumMn, a CUCTEMY 3alnTbl MHGPOPMaUMM, 0BecneuymBaloLLyl0 pasrpaHMdeHne [ocTyna, wundpoBaHue,
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dopmupoBaHMe 1 NpoBepKy noanuHHocTn CpedcTB AOCTyna AOCTAaTOYHOM ANSA 3aluTbl OT HECaHKUMOHMPOBaAHHOro AOCTYNa,
NOATBEPXKAEHUS aBTOPCTBA M NOAMMHHOCTY MHpopMaLMK, coaepKalleincs B NonyYyaeMbIX 3NEKTPOHHBIX JOKYMEHTa, 1 pa3bopa
KOHMNUKTHBIX CUTYyaUUn.

10.4. NoaTeepxaeHnem NaeHTudukaumm n AyteHTudunkaumm KnmeHta npu ucnonb3oBaHny ycnyrm KoHTakT-LueHTpa, SBnsaoTcs
ay[mo3anucu U dNeKTPOHHbIE [JOKYMEHTbI (3NEKTPOHHbIE XKypHaribl, 3MIEKTPOHHbIE MPOTOKOMbI U T.4.), XpaHsawmecs B baHke.
Ayaunosanucb 1 aNEKTPOHHbIE AOKYMEHTbI (3NIEKTPOHHbBIE XypPHanbl, 3MEeKTPOHHbIE NPOTOKONMbI 1 T.M.) NpeaocTaBnsaoTcs baHkom
B KayeCcTBe MNOATBEPXAAKLUMX AOKYMEHTOB MPU PacCMOTPEHUU CMOPHbIX CUTyauui, B TOM 4ucne B cyde (Mpu Hanuuuu
TEXHWYECKOW BO3MOXHOCTH).

10.5. CTopoHbl npusHaoT crnocobbl 3alwmTbl MHGOPMaUuK, ncrnonb3yemble nNpu nogknodeHun KnveHta k ycnyram baHka,
nepenaye Knnenty Cpeacts focTyna v Npy OCYLLECTBNEHUN OOMEHA 3MEKTPOHHBIMU JOKYMEHTaMM C UCTONb30BaHNEM YCIyrv
KoHTakT-ueHTpa, npeAHasHayeHHbIM Ans  yganeHHoro obcnyxuBavua KnueHta, [oOCTaTOuYHbIMM - AN 3aluTbl  OT
HeCaHKLMOHNPOBAHHOIO A0CTYMa K 3TUM cucTemam, NOATBEPKAEHNS aBTOPCTBA U NOASIMHHOCTM 3MEKTPOHHbIX JOKYMEHTOB.
10.6. CTOpOHbI NpM3HaKT B Ka4ecTBe eaMHON LKanbl BpeMeHn MmockoBckoe Bpemsa (GMT + 03:00) n obasytoTca nogaepxusatb
CUCTEMHOE BpeMsi CBOMX arnnapaTtHbiX CPeACTB, UCMONb3yeMblX Ans paboTbl ¢ ycrnyrom KOHTaKT-LEeHTPOM C TOYHOCTbIO A0 5
(naTn) muHyT. Mpn 3TOM onpedensoWMM BpeMEeHEM SIBMSETCA TeKyllee Bpems N0 CUCTEMHbIM Yacam annapaTHbIX cpeacTs
BaHka.

10.7. Bce nucbma, yBeOOMIEHUs], U3BELLIEHUS U UHble cooblueHns (nanee — «CoobleHusay) HanpasnstoTca CTopoHamu apyr
apyry B MUCbMEHHOM dopme B COOTBETCTBUU C peKkBu3nTamu KnueHTa, yKasaHHbIMU B 3asBneHunu-
AHkeTe/3asBneHnn/iHouBmayaneHblX yCrioBusax kpeauToBaHusa/ AHkeTe KrnuveHTa, u pekBuautamu baHka, yka3aHHbIMU
B pasgerne 11 HacTosiwero [loroesopa.

10.8. BaHk HanpaBnsieT CoobLieHns KnneHTy ogHnM 13 cnegyowmx cnocobos:

10.8.1. NO 9NEKTPOHHOM MnoyYTe — CcuMTaeTcs nony4vyeHHbiM KnveHTom B gaTty otnpaBneHunss CoobLlieHusl, ykasaHHYyHo
B 3NIEKTPOHHOM npoTokorne nepefayvn CooblieHus (B aNeKTPOHHOM BUAE);

10.8.2. yepe3 oTAeneHMs MOYTOBOWM CBA3W 3aka3HblM MUCbMOM — CUYMTAETCA MNofy4vyeHHbIM KnueHTom B AaTty, ykasaHHy
B yBeAOMMNeHnn o BpydeHun CoobLlieHns C 3akasHbiM nuceMom, nnbo Tenerpammbl. CoobuieHus HanpasnslTcs no
nocregHemy u3BectHoMy baHky Mo4TOBOMY agpecy, M cuMTaloTCa AOCTaBreHHbIMW, gaxe ecnu KnueHT no atomy agpecy
6onee He NpoOXuBaeT;

10.8.3. 4yepes oTAeneHust MOYTOBOW CBSI3W MPOCTbIM MUCBMOM — CYMTaeTCs OTnpaBfeHHbIM KnveHTy B AaTy, ykasaHHyto
onepaTtopom MOYTOBOW CBA3W B peecTpe nepegadn koppecnongeHumun. MNMucbMo HanpasnseTcs no nocnegHeMy U3BeCTHOMY
BaHky nouToBOMY agpecy, U cuMTaeTcsa AOCTaBMneHHbIM, Aaxe ecny KnneHT no aTomy agpecy 6onee He NPOXuBaEeT;

10.8.4. uepes coTpyaHuka bBbaHka B OTgeneHunM — cumTaeTcs nonyveHHbiM KnveHToM B AaTy BPYYeHWs, YKasaHHyHo
B GymaxkHOM ak3emnnsipe CoobLeHuns;

10.8.5. nytem HanpaBneHns CMC-coobuieHns Ha Homep TenedoHa coToBow CBA3M KnneHTa — cumTaeTcs nonyvyeHHbIM
KnuenTtom B Aaty otnpaBneHns CMC-coobLLeHns, OTpaXeHHyH B 3reKTPOHHOM oTyeTe baHka.

10.9. CoobLieHns1 B 3NeKTPOHHOM dhopme, HanpaereHHble KnueHTomM B baHk B paMkax Hactosiwero [loroBopa, MMerT
IOPUOMYECKYID CUIYy [OKYMEHTOB Ha OyMaxHbIX HOCUTENsX, 3aBepeHHbIX COOCTBEHHOPYYHOW noanuckto KrnneHTa,
odopMIEHHBIX B COOTBETCTBUM C TpeboBaHusiMM 3akoHopaTtenbctBa Poccuiickoit ®enepaummn, n nopoxaatT aHanormvHble
OOKyMeHTaMm Ha GyMaxHbIX HocuTensx npaea M obsisaHHocTU KnueHTa n baHka. [JaHHble JOKYMEHTbI B 3NIEKTPOHHON hopme
MOTYT CNY>XUTb [OKa3aTeNbCTBOM B cyae.

11. AOPEC U PEKBM3UTbl BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. lNpeobpaxeHckas, 4. 4;

kop/cyeT 30101810300000000728 B OTAeneHun no Kuposckoi obnactu Bonro-Bsitckoro 'Y LB P®
BUNK — 043304728;

MHH — 4346001485, OI'PH — 1024300004739.

PekBunanTtbl Punnana MNybnuyHoro akumoHepHoro obwectea «Hopeuk baHk» B Mockse (Punnana MNAO «Hopeuk BaHk» B
Mockse)

KOp. agpec: 115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cueT Ne 30101810245250000379 B OtaeneHun 3 MMasHoro ynpasneHus LieHTpansHoro 6aHka Poccuiickon ®epepaumm no
LleHTpansHomy degepanbHoMy okpyry r. Mocksa.

BU/K - 044525379

WHH - 4346001485, OI'PH - 1024300004739

K 770543001
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lpunoxeHue Ne 1

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npepoctaBneHus Knuentam ycnyru «MocrosaHHoe nopyyeHue» B NAO «HopBuk BaHk»

1.1. Hactoswwme lNpasuna npepoctasnenus Knuentam ycnyrn «lMoctosHHoe nopydveHue» B MNAO «Hopsuk BaHk» (panee no
Tekcty — [paBuna), Tapudbl, 3asBneHne Ha noaknodeHun ycnyrm «NocTosHHoe nopyveHne» un KomnnekcHoe 6aHKoBCkoe
obecnyxuBaHue npusHatotcs [loroBopoM o npepocTtasneHun ycnyr «NocTosHHOe nopyyYeHue» W 9BASTCS HeOTbeMIeMown
YacTbio [loroBopa 0 KOMMMEKCHOM 6aHKOBCKOM 06CyXuBaHUM pran4ecknx nuu.

1.2. Bce, 4t0 He onpegeneHo [loroBopoM o npefgocTasneHnn ycryrm «locTosHHOE nopyYeHue», perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®eagepaumn n 6aHKOBCKMMY NpaBunamu.

HoroBop o npefoctaBrneHnn ycnyrm «NoCTOsSIHHOE MOpyYeHMe» CYMTaeTCs 3aKMYEHHbIM C MOMEHTa MpUHSATUS BaHkom oT
KnvexTa 3asBneHns Ha nogknioyeHne ycnyrm «TocTossHHOe nopyveHne» 1 KomnnekcHoe 6aHKoBCckoe obcrnyxunBaHue.

1.3. Hactoswwme MNpasuna He pacnpocTtpaHsaoTes Ha KnueHTos — [lepxaTenen A0NOMHUTENbHbIX KapT.

2. OBLUME NMONOXEHNA

2.1. baHk npepoctasnsaeT Knuenty ycnyry «locTosHHOE nopyyeHne» npu Hanuummn y KnneHta oTkpbiToro Tekywero Cyeta (ans
npoBefeHns OU3NYECKUM NULOM Oonepaunii C UCMONb30BaHWEM MeEXAYHapOAHbIX GAHKOBCKMX KapT) 3a MCKIOYEHNEM CYETOB,
OTKPbITLIX ANS MNpOBeAEHUA onepauui C UCMOMb30oBaHWEM MeXZYHapOAHbIX OGaHKOBCKMX KapT, K KOTOPbIM YCTaHOBMEH
KPeauTHbIN INMKT.

C momeHTa 3aknioueHuss [doroBopa o npepoctaBneHun ycnyrm «llocTtosiHHoe nopydeHne» BbaHk npegocTaBnsaeT ycnyry
«[NocTosiHHOe nopy4yeHue» k CyeTy KnueHTta, ykasaHHOro B 3asiBNeHVWM Ha NOAKMoYeHue ycnyrn «[ocTosiHHOe nopyyeHue»
1 KOMNIeKkcHoe 6aHKoBCKoe obcnyxuBaHue.

KnueHT nopTtBepxdaeT, YTO Ha MOMEHT 3akniodeHus [loroBopa o npegoctaBfneHun ycnyrn «[oCTosiHHOe nopyyeHune»
o3HakomneH ¢ Tapudamu baHka.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra «[locTtosHHOe nopydeHune» (nanee — Ycnyra) — coBeplueHne baHkom Ha ocHOBaHUW npeacTtaBneHHoro KnmeHtom
NMCbMEHHOIO MOPYYEHUS NEPUOLAMNYECKNX NEPEBOAOB AeHEXHbIX cpeacTB (aanee — MNnatex) co Cyeta KnueHTta nonyyatensim
nnarexen No pekBM3nTam, ykazaHHbIM KNMeHTOM B 3asiBNEeHWMM Ha NOAKMoYeHUe YCnyru.

3.2. KnueHT onnauynsaet Ycnyry B cooTBeTCTBUM ¢ Tapudamu baHka.

3.3. Bce nepeBoabl B agpec nonydaTtenen nnaTtexem ocylwiecTernsioTca B Bante PO nno Cuyetam, OTKpbITbiM B baHke
B BantwoTte Po.

3.4. lNMepeBon AEHEXHbIX CPEACTB OCYLLECTBMSETCA C TEKYLWMX cYeToB dmamdeckux nuuy. baHk B onpeaeneHHbin KnveHTom
B 3aABneHun Ha nogknoyeHme ycnyrm «ocTosaHHOe nopyYeHne» 1 KomnrnekcHoe 6aHKoBCKoe 00cnyxXunBaHne nepmnoa BpeMeHn
dopmupyeT nnaTexHoe nopyyeHme

3.5. TpepycMoTpeHHble [lpaBunamu onepaumu COBEpLUATCA NpU YCNOBWM MPOBEOEHUS WX C Yy4eTOM [OMYyCTUMOCTMU
B COOTBETCTBUM C TpeboBaHNAMU OENCTBYIOLLEro 3akoHoaaTenscTBa Poccunickon ®eanepaummn u Hactosiwmmm Mpasunamu, npu
Hanuuun Ha CueTe KnneHTa OeHeXHbIX CpeAcTB B 06beme, AOCTAaTOMHOM AN npoBedeHus MNnaTtexa u B3MMaHus nnatbl 3a
npefocTaBreHHyo Ycnyry.

3.6. KnmeHT 0653aH ob6ecneuntb Hannune Ha Cyete AEHEXHbIX CPeacTB, AOCTAaTOUHbIX A4St NpoBeAeHus MNnatexa v B3uMmaHus
nnaTtbl 3a NpegoCTaBEeHHy0 Ycnyry Ha AaTy ocyliecTBrneHns baHkom nepesoaa.

3.7. BaHK ocyLlecTBnseT NepeBoq LEHEXHbIX CPEACTB B CPOK, YCTAHOBMEHHbLIN B 3asBNEHWM HA MNOAKIYEHME YCNyru
«MocTosHHOE nopy4deHne» n KomnnekcHoe GaHKoBCkoe obcnyxuBaHvue npu Hannumm Ha CyeTe KnveHTa CymMmbl OEHEXHbIX
CpeAcTB, 4OCTATOYHOM Ana npoBeAeHus [NnaTexa v BanmaHus nnatbl 3a NpeaoCTaBrneHHyo Yenyry.

3.8. Ecnu pata nogknodeHns ycnyrv npelwecTByeT Aate nepesoaa, nepesof nponssoautcs baHkoMm B Tekyliem nepvoge, B
MHOM criyqae baHk ocylecTBnseT nepeso B criefyloLem 3a AaTow NoAKNioYeHns Ycnyru nepuoge.

3.9. OcHoBaHMeM Anst HEMCMNONMHEHUS NopyyYeHuin KnueHTa o nepeBoje B TEKyLLEM MeCsLEe SBMseTcs:

- OTCYTCTBME CBEOEHUI O CyMMe nepeBoa B npeacTaBneHHon B baHk 6a3e AaHHbIX iy oTCyTCTBME Gasbl AaHHbIX Ha AaTy
coBepLueHus MNnartexa;

-OTCYTCTBUE WnM Hanmume Ha Cuyete KnumeHTa OeHEeXHbIX CpeacTB, B KONMUYECTBE HEAOCTAaTOYHOM Afsi OCYLLEeCTBIEHUsI
nepesoaa v onnatbl ycnyr baHka;

- owmnbka Npy OHNaNH-B3aMMOLENCTBMMN C BHELUHEN CUCTEMOW.

B BbllweykasaHHbIX crnyyasix baHk HanpaBnsieT KnneHTy cMc-yBeiOMIeHne 0 HEBO3MOXHOCTU UCMOSHUTL Ero MOpyYeHMe.

3.10. MopyyeHue KnueHTa npuHumMaeTtcst BaHkom nytem nepefadv B BaHk KnNMeHTOM NMWMYHO 3anofiHEHHOrO WM MNOAMNMCaHHOrO
Haanexawmm obpasom 3asBneHnss Ha nogknuveHne ycnyrn «lMocTosiHHOEe nopy4YeHue» U1 KoMnnekcHoe 6HaHkoBckoe
obecnyxuaHve. B 3asBneHun Ha nogkntodeHue yenyrn «MocTosiHHOe nopydeHne» U KoMnnekcHoe 6aHkoBckoe obcnyxmBaHue
KnneHT ykasbiBaeT HaMMeEHOBaHME U PEKBM3UTLI NMOoMyYaTens nnartexa, NepuognyHoCTb NEPEBOAOB U T.A.

Cpok [gencTBus NopyvyeHuss ykasbiBaeTcs B 3asBNEHUU Ha MOAKIOYEeHUe ycryrn «[OCTOsiIHHOE MOpyYeHWe» U KOMMIIEKCHOe
6aHkoBCKOe 0bCnyXmBaHue.

3.11. Cpok n nopsgok ncnonHeHunst baHkom nopyyeHnin Knnenta cornacosbiBaeTcs CTopoHaMmu B 3asiBNEHUM HA NOAKIOYEHME
ycnyrn «[ocTosiHHOe nopy4YeHne» 1 KomnrekcHoe 6aHkoBckoe obcnyxuBaHue. MNpu aTom paboummu aHsMK baHka cuuTatoTcst
[OHW C NOHeAEeNbHUKA MO NATHULY, HE BKIOYas BbIXOAHbLIE U NPa3gHUYHbIE OHW, COTNAcHO AENCTBYIOLLEMY 3aKOHOO4ATENbCTBY.
3.12. B cny4ae HeqoCTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe KnveHTa onsa coBepLUeHUs oMepeHoro nepesoja v B3uMaHus
nnatbl 3a npepocTaBneHHyw Ycnyry, baHk 3a 3 (Tpu) KaneHAapHbIX OHS OO OCYLUECTBIIEHUSI YKa3aHHOro nepesoaa,
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yBegomMnsieT KnueHTa nyteM HanpaBfeHust CMC-COOOLLEHUS O HEAOCTAaTOYHOCTU AEHEXHbIX CPEACTB AN OKa3aHus YCnyru.
3.13. B cnyvyae BO3HMKHOBEHMS 0BCTOATENBCTB HEMPEOAONTMMON CUIbl, K KOTOPbIM OTHOCATCHA CTMXWUIHbIE GeacTBuUsi, aBapuu,
noxapbl, MaccoBble Gecrnopsaku, 3abacToBKW, PEBOMIOLMM, BOEHHblE OEWCTBUS, NMPOTMBOMNPAaBHbIE AEWCTBUSA TPeTbUX Nnul,
BCTYNIEHWE B CUMY 3aKOHOAATENbHbIX aKTOB, MNPaBUTENbCTBEHHbIX MOCTAHOBMEHUI W PacnopsKeHU rocyaapCTBEHHbIX
OpraHoB, MPAMO WM KOCBEHHO 3arnpeLialolmnx Unu npenaTcTByOWMX ocyllecTBneHuto CTtopoHamy CBOMX (yHKUMIA MO
HacToAwwmM [MpaBunam, ¥ MHbIX OBCTOATENbCTB, HEe 3aBUCHALLMX OT BoreusbsiBneHuss CTopoH, CTOPOHbI MO HACTOALMM
MpaBunam ocBoOOXJAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMNONIHEHWE UMW HeHaanexallee WCMonHeHWe B3ATbIX Ha cebs
obsAsaTensLCTB.

3.14. MakcumanbHbIA pa3Mep OAHOrO MepeBofda NO AOroBOpPaM, 3aknoyveHHbIM BaHkoM ¢ opraHmsauusiMu, ykasaHHbIMKU B
Tabrnvue 1 PykoBoactBa nomnb3oBaTenst ycnyron «[locTosiHHoe mnopyyeHuMe» He MOXeT npesblwaTe 6ornee 15 000,00
(nATHaguaTH Teicsd) pybnen.

B cnyyae ocyuwecTtBrneHns nepeBoga B agpec opHoro [lonmyyatensi, o6GcyxwuBatowierocsa B baHke (BHyTpubaHkoBcKoe
nepeyvncrieHme), MakcumarnbHbI pa3aMep O4HOro nepeeoaa, He MoxeT 6biTb 6onee 100 000,00 (cTo Thicsy) pybnen.
MakcumarnbHass cymMma OHOro nepeBofda B agpec OAHOro nonydartensi, obcyxwuBatowerocss B apyrux baHkax He moxeT
npesbiwaTh 15 000 (nATHagUaTb ThicaY) pyonen.

CymMma ykasaHa 6e3 yyeta ctoumocTu ycnyr baHka 3a ocyLlecTBneHne nepesoaa.

3.15. MakcumManbHoe KonmyecTBO NepeBodoB B pamkax 04HOro AOroBopa, 3akmnioyeHHoro mexay KnmeHtom n nonyyatenem, He
MOXET cocTaBnATb 6onee ogHOro nepeBoaa B CYTKM.

3.16. OnnaTa Bo3HarpaxaeHuss baHka 3a Ycnyry v ocyllecTBNeHWe nepeBofa MpPOM3BOAUTCS U3 COOCTBEHHBLIX AEHEXHbIX
cpencTs KnueHTta, Haxopdawmxca Ha CyeTe, K KOTOPOMY NOAKIoYEHa Ycnyra.

4. MPABA N OBA3AHHOCTWU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHME UMM HeHagnexallee BbIMNorHeHWe o06s3aTenbCcTB No HactoswmMm [MpaBunam, BuHoBHas CTOpoHa
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYOLLMM 3akoHoA4aTeNnbCcTBOM Poccuiickon degepauun.

4.2. baHk 06sA3yeTCA:

4.2.1. npuHUMaTb K UCMOSMHEHMIO nocTynueluMe OT KnveHTa nopy4veHusi, odopMIieHHble U nepedaHHble B baHk B hopme
3asBreHus1 Ha nogkntoveHne ycnyrm «MocTosiHHOe NopyYeHVe» U KOMMNeKCHoe GaHKoBCKoe 0BCnyXunBaHWe, COCTaBMEHHOTO B
COOTBETCTBUM C HacTosiLmMu MpaBunamuy;

4.2.2. He uCMONHSATb nocTynuBwKne oT KnueHTa nopydeHusi, oOpMIEHHbIE C HapyLleHMeM TpeboBaHWUN [OENCTBYHOLLETO
3akoHogaTenbcTBa Poccurickon ®enepaumm, HopMaTUBHbLIX JOKyMeHTOB BaHka Poccnm n Hactoswmx MNpasun n [JoroBopa;
4.2.3. no TpeboBaHuio KnmeHta B TeyeHve 2 (OByx) paboumx AHEW C MOMEHTa Mnofadm COOTBEeTCTByLLero 3asBrieHus,
npeactaBuTb KnneHTy OOKyMeHT, nogTBepaatoLwmin ocywecterieHne MNnaTtexa. nata 3a npegocTaBneHne ykasaHHOro/-bix
OOKyMeHTa/-0B B3umaeTcs cornacHo Tapudam baHka.

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuUTb NpegocTaBneHve Ycnyru B cnydae HapyleHnst KnmeHTom cBomx 0683aTensCTB, NPUHATBIX B COOTBETCTBUM
¢ Npasunamu, 6e3 ysegomneHnsa KnuneHta, 4To He Bneyet 3a cobou npekpalueHne obasatenscts KnueHta no Bo3MeLLEHNo
BaHky nnatbl 3a npegocTaBneHne Ycnyru, BO3HUKLLEN MO AaTy NpekpalleHns npeaocTaBneHns Yenyru;

4.3.2. npekpaTUTb nNpefocTaBneHne YCnyrv u coBeplleHWe onepauui, NpeaycMoTpeHHbix [lpaBunamu, c HanpaBneHueM
KnueHTy coOTBETCTBYIOLLErO yBEOOMIIEHUS, B Clly4ae HELOCTaTOYHOCTM CpeAcTB Ha cyeTe KnvMeHTa Ha MOMEHT crnucaHus
nnarbl, ykazaHHoOW B HacToswwmx MNMpaBunax, 4o NONHOro ee noralleHuss;

4.3.3. oTkasaTb KnneHTty B ocyuectBneHun lNnartexa B cnyyasix, yCTaHOBIEHHbIX HacToawmmn MNpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHune npeTeH3ui KnueHTa c nonyyatensMu nnatexewn, peKBU3uTbl, KOTOpPbIX NpeacTaBneHbl KnueHtom, no
BOMpocaM HeHaanexallero ucnonHeHust KnneHtom cBomx o6s3aTenbCTB NO AOroBOPY W/MnvM HEOOOCHOBAHHOIO NepeYvnucneHunst
OEeHeXHbIX CpeacTB Ha Mx cyeTa no BuHe KnneHTa;

4.4.2. HEBO3MOXHOCTb NpefoCcTaBneHns Ycnyru no HesaBucsilmm ot baHka o6cTosaTenscTBam.

4.5. KnueHT 065a3yeTcA:

4.5.1. cobnogaTe ycnosusi npegoctaeneHnst baHkom Ycnyru;

4.5.2. onnaymBaTb baHKy CTOMMOCTb Oka3aHHbIX Ycnyr B Mopsiake W pa3mepe, ycTaHoBneHHbiM [Mpasunamu u Tapudamm
BaHka;

4.5.3. caMOCTOATENbHO yperynupoBaTtb MPETEH3WMM C nonyyaTtensiMy nnaTexew no BOMpPOCaM HeHaasexallero WUCNONHEeHUs
KnneHToM cBOUX 06513aTENBCTB MO JOrOBOPY U/Mnv HEOHGOCHOBAHHOMO NEPEYNCIEHNS NAaTEXen B X agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a coepkaHue nopyvyeHun, nepefaHHbix B baHk nytem npeacraBneHus 3asBneHus Ha
nogknoyeHne ycnyrm «octosHHOE NnopyyYyeHne» u KOMMrekcHoe 6aHKOBCKOe 06CnyXnBaHume.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCnyyae BO3HUKHOBEHUSA Yy KnueHTa npeTeH3unn, CBA3aHHbIX C NPUHATUEM/HENPUHATMEM W/UNN  UCTNONHEHNEM
/HencnonHeHMeM NopyyeHus, HanpaeuTb B BaHKk MOTMBMPOBaHHYIO MUCbMEHHYO NpeTeH3nto. baHk paccmaTpyBaeT NpeTeH3uu
KnvueHtoB B TeyeHne 10 (OecsaTn) kaneHOapHbIX AHEN C AaTtbl NOMyvYeHus npeTeHsuun. Mpu HEBO3MOXHOCTU paspelleHust
pasHornacum cnopbl paccMaTpMBalOTCSl B YCTAHOBIIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nonyyaTe OT baHka KonNUM nNnaTEXHbIX [OOKYMEHTOB Ha OyMaxHOM HOcuTene no onepauusiM, CBsi3aHHbIM
C nepedvvcrieHMemM nnaTexen B agpec nonyvaTenen nnaTexen, pPeKkBU3UTbl, KOTOpbIX NpeacTtaBneHbl  KnveHTowm,
B cOOTBETCTBMM ¢ Tapmudamun baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. Moaknto4yeHune YCJ'IyFVI NPON3BOANTCA Ha OCHOBaHMM 3asiBNEHUSA O NpedocTaBNeHUN ycnyrm «lNocTosiHHOE nopy4eHune»
1 KoMnnekcHoe 6aHKoBcKkoe O6CJ'Iy)KMBaHI/Ie.
OTknoyeHne yCJ'IyFM nponssBoanTca COpr,D,HI/IKOM B OTgeneHnn baHka Ha oOcHoBaHMKM OOKyMeHTa, YyaocTtoBepsAlowero
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nnyHocTb KnueHTa, 1 3asiBneHns, B TOM YnCe No OCHOBaHWUSIM, yKasaHHbIM B N.5.5.

5.2. OTknoyeHne Ycnyrn nponsBoaMTCS He NosgHee crepytolero paboyero aHa co aHs npyema ot KnveHta 3aasnexHus nubo
Npu HanNM4YnMM OCHOBaHMUK, YKa3aHHbIX B N.5.5.

5.3. MNpu npekpalleHun okasaHnsa YCnyrm yaepxaHHas exemecsiyHad aboHeHTCKas nnaTa Bo3BpaTy He NOAMEXUT.

5.4. Ycnyra He nogkno4vaeTcs B criydae oTcyTcTBuS Ha CyeTe AeHeXHbIX cpeacTB, He0OXOAMMBIX NS OnnaTtbl eXeMeCca4yHOn
aboHeHTCKoM NnaTbl.

5.5. Ycnyra oTkniovaeTtca baHkoM npu HanuyMm ogHOro U3 CneayroLLmMx OCHOBaHWIA:

- nogaya Knnentom 3asaBneHuns 06 oTkMoYeHUn Yenyruy;

- UCTeYeHne cpoka aencTeus Ycnyru;

- nony4yeHvne baHkom cBegeHun o cmepTu KnueHTa, noareepxaeHHbIx CBMAETENLCTBOM O cmepTu KnneHTa;

- B Crny4ae 3akpbiTus cyeta KnueHta no KoTopoMy npefoctaBnsieTcs Ycnyra, u ¢ KOToporo NpovM3BoauTCS CnncaHune nnatbl 3a
Ycnyrm baHka, a Takke B criydae 3akpbiTus nonyyatenem nnatexa CueTa, ykasaHHOro B 3asiBNEHUW MpuW YCINOBWUM, YTO
ykasaHHbIi CuyeT oTKpbIT B baHke. Ycnyra oTknioyaeTcsa aBTomatudecku, 6e3 nonyyYyeHus LOMNONHUTENBHOrO pacrnopsiKeHns
KnueHra.

6. MOPAOOK B3UMAHUA KOMUCCUU 3A NMPEOOCTABJIEHME YCNYTHU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnueHta 6e3 [ONONMHUTENBHOIO/-bIX pacnopsKeHus/-ni (3apaHee AaHHbIN akLenT) co cyeTa
KnueHTta, Homep KOTOpOoro yka3saH B 3asiBneHumn o noakntodeHun yenyrm «loctosiHHoe nopydeHne» 1 koMmnnekcHoe 6aHKoBcKkoe
obcnyxusaHue, cneayowme nnaTtbl (Npy ux Hannyaun B Tapudax baHka):

6.1.2. pasosas nnata (nNpu ee Hanuyum B Tapudax baHka) 3a nogkntoveHne kK Ycenyre — B3nmaeTcs baHkoMm B cooTBeTCTBUM
¢ Tapucamun baHka eanHOBpEMEHHO B AieHb Havana npeaocTaBneHns Ycnyru;

6.1.3. exxemeca4Has aboHeHTckasi nnata (npu ee Hanuuumn B Tapudax baHka) 3a npegoctaBneHne Ycnyrn BaumaeTtcs baHkom
B COOTBETCTBUM C HacToswwmmu [lpaBunamu u Tapudgamu BaHka, B KOTOpbIX onpeAeneHa nepuoavyHoCcTb ynnaTbl AaHHOMW
nnarbl.

6.1.4. nnata 3a Kaxabli MpoBefdeHHbIn nnatex Knuenta (npu ee Hanunumm B Tapudax banka) B agpec nonyyartensi
nnatexen — B3MMmaeTca baHkOM B cOOTBETCTBUM C HacToswumu [Npasunamu u Tapudamm BaHka, B KOTOpbIX onpenerneHa
nepuoaMYHOCTb YNnaTbl AaHHOW MnaThl.

7. NIPOYME YCNOBUA

7.1. Nwbble un3meHeHus w/unn pgononHenus B lpaBuna wwunu Tapudbl € MOMEHTA BCTYMNMEHUS WX B CUIY paBHO
pacnpoCTpaHATCA Ha Bcex nonb3ylmuxca Yenyron KnneHToB, B TOM Ynicne Ha Tex, KTO Hadan nosfb3oBaThCs YCNyrom paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUMY.

7.2. Bcnyyae BO3HWKHOBEHWSI BOMPOCOB, CMOPOB O pa3vepe, HasHayeHum [natexa, KnueHt o6palaetca
K HEnocpeaCcTBEHHOMY Mofy4vaTento nnartexa.
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lpunoxeHue Ne 2

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUSA U 06cnyXnBaHus 6aHKkoBcKoro Cyeta
B NAO «HopBuk BaHk»
(manee — «O6wWwme ycnoBnA OTKPbITUSA U 06CnyXMBaHUA 6aHKoBCcKoro CyeTa)

1.1. Hactoswme O6Lme ycnoBus oTKpbITUS U obcnyxmBaHusa 6aHkosckoro Cueta, Tapudbl u/wnn lMNpasuna NOAKMOYEHUS 1
obenyxuBaHua TapudHbIX nnaHoB v 3assneHve /3asBneHne-aHkeTa, VIHAMBMAyanbHble YCroBUSA KPeaMTOBaHUS NPU3HAOTCH
[oroBopoMm 6aHKOBCKOrO cyeTa, SBMASIOTCS HEOTbeMreMon 4acTbio [loroBopa, onpefensioT nopsAok  OTKPbITUSA
1 obcnyxmBaH1sa cooTBeTCTBYlOLWEro Buaa Cuerta.

1.2. Bce, 4TO He onpefgeneHo HactosAwum [loroBopoM GaHKOBCKOro cyeTa, perynvpyeTcs 3akoHoaaTensCcTBoM Poccuiickon
Pegepauum n 6aHKOBCKMMU NpaBunamu.

1.3. [eHexHble cpeacTsa, pasmelleHHble KnueHtom Ha CuyeTte B BaHke, Bkntoyas HauyMCneHHble Ha OCTATKM MPOLEHTHI,
3acTpaxoBaHbl B NOPSAKe, pa3Mepax 1 Ha yCnoBusX, YyCTaHOBMEHHbIX 3akoHoaaTenscTeoM Poccuiickon ®degepauum.

1.4. floroBop 6aHkoBcKoro CyeTa cuMTaeTCs 3aKo4YeHHbIM MeX4y CTOPOHaMK:

1.4.1. c moMeHTa oTKpbITUS BaHkoM KnueHTy cooTBeTcTBYytOLLEro CueTa;

1.4.2. ¢ momMeHTa nony4veHns baHkom nognucaHHbIX KnneHtom NHAMBUAyanbHbIX YCNOBUIA KpeaUTOBaHMS.

1.5. 3akoHHbIn npepctaButenb KnueHTa, ABNAIOWErocs HECOBEPLUEHHONETHUM IuuoM, 00A3yeTcs CamMoCTOATENbHO
03HAKOMMUTBCS U O03HAKOMUTb HecoBeplleHHoneTHee nuuo ¢ O6wmmmn ycnosusimm no Cuety, Tapudamn baHka u B criyyae
Heobx0AMMOCTM 3anpoCcuTb UMM AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. HacTosawue ObLme ycnosusi He pacnpocTpaHsioTes Ha KnneHTos — [lepxxatenei 4ONONHUTENbHbIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nMuam, B OTHOLLEHUM KOTOPbIX BeAETCA Aeno o 6aHKpoTCcTBE B COOTBETCTBUM C PefepanbHbIM
3akoHOM OT 26.10.2002 Ne127 «O HecocToaTenbHOCTU (6aHKPOTCTBE)».

2. TEPMUHbI 1 ONPEQENEHUNA

2.1. CyeT — oTKpbIBaembit BaHkom KnueHty KapTouHblii cyeT, OCHOBHOW eAnHbIA CHET MPU COBMECTHOM YNOMUHAHWU:
e KapTouHbIn cyeT - 6aHKOBCKMI (TEKyLLMI) cHET nam4eckoro nuua, oTkpbiBaeMbii baHkom KnveHTy ans nposeaeHus
Onepauwnii ¢ ucnonb3osaHnem Kapthbi;
e OCHOBHON efuHbIA cYeT — GaHKOBCKMM (TEKyLUMI) cYeT (PU3MYECKOro nuua, OTKpbiBaeMbli baHkom KnueHTy B
pamkax BblibpaHHoro TapudHoro nnaHa ansa nposegeHua Onepaunii ¢ Ucnonb3oBaHMeM nnMbo 6e3 ncnons3oBaHusa KapTol.

2.2. Kapta— OcHoBHas wnu [ononHuTenbHad 6aHKoOBCkash kapTa HauMOHanNbHOM CUCTEMbl MNAaTeXHbIX KapT w/wnu
MeXOyHapOAHOW MNaTeXHOW CUCTeMbl, BbinylleHHas KnueHTy wnu nuuy, ykasaHHOMy KnueHTOM B pamkax HacTOsLLero
[Horoeopa.

2.3. Onepauuu — npounsBoauMble C Ucnonb3oBaHnem KapTbl onnaTta ToBapoB (paboT, ycnyr) nubo nonyvYeHne HamnmyHbIX
OeHexHbIX cpeacTB B baHkomaTe nnu B NyHKTE Bbl4a4un HanNMyHbIX AeHexHbIx cpeacTs (MBH).

2.4. OBepapadT — cymMa npegoctaBneHHoro baHkom kpeauTa npyu He4OCTaTOMHOCTY UM OTCYTCTBMU AEHEXHbIX CPEACTB Ha
KaptouHom cuete. KpeguntoBanve baHkom KapToyHoro cueta KnwneHTa ocyllecTBNsieTCs Npu yCTaHOBMEHHOM JlumuTe
OBepapadTa.

2.5. JNumutr OBepapacdta — YcCTaHOBNEHHas B COOTBETCTBUM C [loroBopom ©GaHKOBCKOro cuyeta U TapudHbiM
nnaHom/Tapudom/YBegomnenmem o6 nHanBuAyanbHbIX YCIOBMAX KPEAUTOBAHMSA MakCMmanbHas CyMMa OEHEXHbIX CPeAcTB,
B npedernax KOTOpPOW ocyLlecTBnseTca oBepapadTHoe kpeauToBaHve KapTouyHoro cuyeta (T.e. MakcumanbHas cymma, Ha
KOTOPY MOXeT OblTb NpoBeAeHa onepauus).

2.6. Kapta c KpeautHbim numutom/Jliumutom «OBepapadT» — MexayHapoaHas OaHKoBckasi kapTa, Bbinyckaemas Ans
dusmyeckoro nuua, k kotopow yctaHoBneH KpegutHbii JIumut/Jiumut «OBepgpadT» C onpeaeneHHbIM CPOKOM OEeWCTBUS,
B pamkax [loroBopa 006 ycTaHOBMEHWM KpeauTHOro numuTa/[oroBopa 06 YCTAHOBMEHWM KPEAUTHOrO NMMMTa B pamkax
npepoctaenenns kpeguta «CynepMomeHTanbHbIv»/»MomeHTanbHbIn  kpeauT»/[JoroBopa 06 YCTaHOBMEHWM KpeauTHOro
nMvmuTa B pamkax npepocTtaBneHus kpeguta «Kapta ¢ kpeauTHeiM nuMuToM «[ns uneHoB npodpcorosos»/forosopa
O npepoctaBneHnn kpeauta B opme «OsepgpadT»/JoroBopa 006 YCTAHOBMEHWM KPEAWUTHOTO INMMUTA B pamkax
npepocTaenexuns kpeguta «Kaprta ¢ KpeauTHbIM MIMMUTOM «Makcumym».

2.7. Kpeaut — vactb KpeautHoro numuta/linmmuta OBepapadT, npegoctaBneHHoro KnveHTy.

2.8. Cpok penctBua Osepapadta — nepuon Bpemenn ot [datel npegoctaBneHns OBepapadTa A0 MOMEHTa ero nosfiHoro
noraweHus no 4actam (B paccpoudky) B cocTaBe MwuHMManbHbIX —MnaTexel Unu  OOCPOYHO,  YCTAHOBMEHHbIN
Tapudamu/lporpammoint kpeagutoBaHusa baHka/HanBMayanbHbIMU YCROBUAMW KPEAUTOBAHMS.

2.9. MakcMmanbHbIW HeNpepbIBHLIN CPOK HaNW4usa 3afOo/KEHHOCTU MO TMOorawleHUMK Kaxaoro oBepppadTa —
yCTaHaBnvBaeTcs B cooTBeTCTBUM ¢ Tapudamn/ViHgmemayanbHbIMU YCIIOBUSIMU KPEOAUTOBAHWS.

2.10. O6pasey nognucu — obpaseyl nognucu Knuenta/npeacraButens KnveHTta, xpaHsawwuincs B baHke B BMAE: KOMUMU Ha
OymaxHoM  HOcuTene Wunu  KonuM  OOKYMEHTa, YAOCTOBEPSIOWEro  NMYHOCTb, NPOCTaBMEHHOW  noanucu B
3asaBneHun/3asBneHnm-aHkeTe M B GnaHke TUNOBOM (hOpMbI MHOTO OOKYMEHTa, ANA NpocTaBreHus obpasua nognuvcwy,
ycTaHoBneHHon baHkom.

2.11. Cton-nucTt — cnucok KapT, ¢ ncnons3oBaHnem kotopbix Onepawummn NpOBOANTLCA HE AOMKHBI.

2.12. PacnopsixxeHune — nopydeHue KnueHta o cosepweHun onepaumnn no OCHOBHOMY eOuHOMY cyeTy (Npu OTCYTCTBUM Y
Knuenta KapTbl) B Buae OOKYMeHTa Ha OymMaxHOM HOCWUTENe MNU 3MeKTPOHHOro [OKYMEHTAa, COCTaBIeHHOro no copme,
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ycTaHoBMNeHHo baHkoM. PacnopsikeHne moxeT 6biTe ocbopmneHo Knuentom B OTaeneHnn baHka, nubo yepes NHTepHeT GaHk
B criy4ae nogxntovenHns Knuentom ycnyrm «IHTepHeT 6aHk».

2.13. PacuyeTHbIM nepuop — OAWH oA, UCHUCISEMBIN C Mecsua, CreayloLwero 3a mMmecsuem, B KOTOpoOM 3aknoyeH [orosop
6aHKOBCKOro cyeTa.

2.14. Nepmopnyecknin nepeBod — MepeBOd, pa3Mep KOTOPOro OMpedeNieH M3 pacyeTa 3a onpederieHHbln PacyeTHbiv
nepuoga.

3. OBLUME NOJIOXKEHUA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EAUHOIO CYETA

3.1. bBaHk oTkpbiBaeT KnueHty cootBeTcTBylOWwM CyeT - Ha  OCHOBaHuu  3asBneHus-aHKeTbl/3asBneHus
Knuenta/lHouBmayanbHbIX YCNOBUIA KpeAUTOBaHWSA U MPEACTaBMNEHHbIX UM Haanexalle oopMreHHbIX JOKYMEHTOB, NepeYeHb
KOTOpbIX onpeAensieTcs 3akoHopatenbctBom P®, aktamu baHka PoccuMn 1 yCTaHOBMEHHLIMW B COOTBETCTBMM C HUMU
BGaHKOBCKMMW NpaBunamMu.

B cBasn c otkpbiTvem KnueHTy KaptouHoro cyeta baHk Bbigaet KnueHty KapTty, npous3BoauT pacyeTHO-KaccoBoe
obcnyxusaHne KnneHTa, coBepwwas no KapTouyHomy cuyeTy onepauuun, npeaycMOTpeHHble Ansi CYETOB [AaHHOro Buaa
3akoHogaTenscTBoMm P®, aktamn BaHka Poccum 1 ycTaHOBNEHHBIMY B COOTBETCTBMU C HUMKU HAHKOBCKUMM NpaBunamm, a Takke
npuMeHsiembiMn B 6aHKOBCKOW MnpakTuke obbldasMu fenosoro obopoTa, Npu ycrnosuw, YTO MOAMEXallne COBEpLUEHWO MO
CuyeTy onepaumm He CBA3aHbl C OCYLLECTBNEHNEM NPeaNPUHMMATENbCKON AeATENBHOCTY.

B cBasn c oTtkpbiTuem Knuenty OcHoBHOro egmHoro cyeta bavk npepoctaBnser KnueHTy BbiGpaHHbI nocrnegHuM
TapudHbIn nnaH, npu xenaHun KnueHTa BoigaeTt KapTy, NponsBoaMT pacyeTHO-kaccoBoe obcnyxuBaHne KnueHTta, coBepluas
no OCHOBHOMY eAMHOMY CYeTy onepauuu, NpeayCMOTPEHHblE AN CYETOB [AHHOrO BMaa 3akoHodaTenbcTBom PO, akramu
BaHka Poccuu u ycTaHOBMEHHbIMU B COOTBETCTBMM C HUMM BAHKOBCKMMW MpaBurnaMmuy, a Takke npumeHsieMbiMu B 6aHKOBCKOWM
npaktuke obblyasiMyu genosoro obopoTa, NMpu YCNoBWUW, YTO MoAnexaline coseplleHuio no CyeTy onepauum He CBS3aHbl
C OCYyLLECTBNEHNEM NpeanpUHUMATENbCKON AeATENbHOCTU.

3.2. baHk oTkpbiBaeT CueTa Onis COBeEpLUEHMSI Onepauuil, He CBSA3aHHbIX C NPeanpUHUMATENbCKOW AEATEeNbHOCTbI WUMn
YacTHOMW  MPaKTUKOM. Homep Cuyeta ykasbiBaeTcs B  cooTBeTCTBylWem pasgene  3asaBneHus/3asBneHvs-
aHkeTbl/MHanBUAYyanbHbIX YCNOBUIA.

3.3. lMopsagok ncnone3oBaHus KapTt perynupyeTtcs 3akoHogatenbctBoMm P®, aktamu BaHka Poccun, HacToswmm [orosopom
6aHKOBCKOro cyeTa, a Takke npaBunaMm nNnaTexHow CMCTEMbI (B 3aBUCMMOCTM OT NpuHaanexHocTn KapTel K COOTBETCTBYIOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU N NMPABA

4.1. BaHK 06sA3yeTCA:

4.1.1. oTkpbITb KnueHTy cooTBeTcTBYOWMI CYET U3 yKasaHHbIX B HacToAwmx OBLmMX ycnoBusix He nosgHee 5 (NaTtn) paboumx
OHEeN, C MOMEHTa MOSyYeHUs OOKYMEHTOB, Ha3BaHHbIX B M. 3.1 Hactoawmx OO6LMX YCNOBUIA, €Cnv MHOE He ykKasaHo B
3asBneHuun-aHkeTe/3assneHun/VIHomBmayanbHbiX YCroBUSX;

4.1.2. npn OTKpbITUM cyeTa C nonyveHnem Kaptbl, Bbiaate KapTy He nosgHee 15 (nAtHaguaTtu) pabouvx OHew c aathbl
nonyyYeHnsa nucbMeHHoro 3asBrneHus-aHkeTbl/3assneHns/MHaneuayanbHbIX yCrnoBuin kpeauTtoBaHmsa KnveHta ¢ nopyyeHuem
BaHky Ha Bbinyck KapTbi;

4.1.3. no ucteyveHun cpoka aenctens Kaptol, B cnydae ee yTpaThl, a Takke ecnu Kapta ytpatnt pabotocnocobHoCTb, cornacHo
Tapudam baHka, Bbiaatb HoByto KapTy He no3gHee 30 (TpuauaTti) pabounx gHen ¢ gatbl NONyYeHUs1 MMCbMEHHOTO 3asiBNeHus
KnneHTta o npegoctasneHumn Takon KapTbl;

4.1.4. obecneuntb NpoBeaeHne pacyeToB no Onepauusam;

4.1.5. 3auncnsaTte Ha CuyeT nocTynawwmue Ha Hero B 6Ge3HaNMYHOM MOPSAKE WM BHOCUMbIE B Hanu4HOW opMe OEeHEeXHble
cpencTBa He nosgHee Tpex pabounx AHEeW, HauyMHasi Co OHst MOCTYNneHns B baHk COOTBETCTBYHOLLErO NNaTEXHOro AOKYMEHTA,
ecnu 3TM onepaumm COOTBETCTBYIOT TpeboBaHusM 3akoHopaTensctBa P®, aktoB baHka Poccuu, 6aHkoBCkUM npaBunam,
HOopMaTVBaMm, nopsaky OMOPMIIEHWS pacyeTHbIX AOKYMEHTOB, CpokaM MX npefctaBneHns B baHk, Hactoswemy [orosopy
0©aHKOBCKOro cyeTa 1 T.4.

4.1.6. nHdpopmmpoBaTe aBTopuayOLWmMn Onepaumm NPOLECCUHIOBLIA LEHTP 06 nameHeHun MnaTexHoro nMMuTa He nosaHee
pabouyero OHsi, crieQyoLlero 3a AaTton uameHeHus MNnaTexxHoro NMMnTa;

4.1.7. He no3gHee 3 (Tpex) pabounx OHeN c Aatbl nony4veHust coobeHus o6 ytpate Kaptbl obecneuntb BkntoveHne Kaptbl
B Cton-nucT u/unmn 6nokupoeatb CYeT;

4.1.8. ynnaunBatb KnueHTy MpoueHTbl Ha ocTaTok Ha CueTe OEeHEeXHbIX CpeacTB B nNpedycMoTpeHHoMm Tapudamu Badka
pa3mMepe, B CPOKM U B MOPSiAKe, KOTOpble YyCTaHOBMEHbI [JoroBOpoM 6aHKOBCKOro cHeTa;

4.1.9. BbINONHATL pacnopsbkeHnsa Knuenta (cormacHo Tapudam banka) o 6e3HanmM4yHOM nepeyucneHun wu/wnu o Bblaye
B HannyHon dopme uncnawmxcs Ha CyeTte AeHexHbIX cpeacTB 6e3 ucnonb3oBanusa KapTtel He nosgHee 3 (Tpex) AHen ¢ pathbl
nonyyeHns baHkoM COOTBETCTBYIOLLErO MMCbMEHHOIO pacnopsxeHus KnveHTta (3a MCKoYeHneM Bbiaadv B HannyHon dopme
OEHEeXHbIX CPeACTB, YMCnAwmxcs Ha KapToyHom cyeTe, K KOTOPOMY YCTaHOBMEH KPEAUTHBIV NMMUT);

4.1.10. xpaHuTb TarHy CuyeTa, NPou3BOAMMbLIX MO HEMY OMnepauui, a Takke cBedeHul o KnveHTe un npenocTaBnsATb Takyko
MHGOPMaLMI0 TPETBUM NLLIAM TOMbKO B Criydasix U B NOpsiAKe, KOTOpble NpeyCcMOTpeHbl 3akoHoAaTenscTBom PO.

4.2. BaHK umeeT nNpaBo:

4.2.1. He BbINOMHATL onepauum no CyeTy, ecnv 3TW onepaumn He COOTBETCTBYHOT TpeboBaHUsIM 3akoHogaTtensctea PP, aktoB
BaHka Poccuun, 6aHkoBCkUM npaBunam, nopsaky OopopMIEeHUs pacyeTHbIX JOKYMEHTOB, CpokaMm KX npeacTaBneHvs B baHk,
Horosopy 6aHkoBckoro cyeta, [NpaBunam u T.4., a Takke OTKa3aTb KnMeHTy B COBEpLUEHWM Takux onepauui, ecrnv ynnata
npeaycMoTpeHHbIX Tapudamu baHka nnatexen He OCyLIeCTBNeHa B YCTAHOBMEHHLIM ANA 9TOro HactoswmMm [loroBopom
6GaHKOBCKOro cyeTa CpoK Unv NponsseaeHa He B MONTHOM O6beMme;

4.2.2. B cnyvyae BO3HWKHOBeHUs TexHuyeckoro Oepapadpta no Cuyety (Npu npeBbieHun natexHoro numuTta) n/vnu npm
HanMuMM He noraweHHoh Ao wucteveHuss Cpoka OepapadTa 3aJ0MKEHHOCTM MO ynnate MpOLEHTOB 3a MONb30BaHWE
cooTBeTcTBYIOWMM OBepapaddToM (He3aBMCUMO OT Hanuuus y baHka BO3MOXHOCTM noracuTb TexHuuyeckun OsepapadT u/mnm
Ha3BaHHYIO 3a0MKEHHOCTb NYyTEM CNMUCaHUsi HEOOXOAUMBIX AN 3TOrO AEHEXHbIX CPEACTB ¢ Apyrnx cuetoB KnneHTta) oTkasaTb
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KnveHTy B coBeplueHun onepauuini no CueTy u/vnu npedycMoTpeHHbiX [oroBopom GaHKOBCKOrO cyeTa OeWCTBUA W/vnu
3abnoknpoBaTth BblAaHHble/-yto Mo [JoroBopy 6aHkoBckoro cyeta KapTtbl/-y nnbo noctaButb nx/ee B CTON-NMUCT OO MOMEHTA
nonHoro noraweHns TexHuyeckoro OBepapadTa M yNnOMSIHYTOM 3a40IDKEHHOCTM MO ynnarte MpOUEeHTOB 3a MNOMb30oBaHue
cooTBeTcTBylOWMUM OBepapadToM;

4.2.3. npy Nony4eHn1 NPOTUBOPEYMBBIX YKa3aHW WU AaHHbIX B OTHOLLEHUW NWL, UMEILLUX NOMHOMOYNSI Ha pacnopsXeHue
HaxogsAwmmMumca Ha CueTe OeHeXHbIMU CpeAcTBaMu, MPUOCTaAHOBUTL onepaumu no Cuety w/unu 3abnokunposBatb Kapty go
BbIICHEHNS BCeX O6CTOATENLCTB;

4.2.4. 3abnokupoBaTtb Ha onpegensemMbln baHkoM nepuop BpemeHn u/vnu nsbaTte KapTy B criydae HapylweHus TpebosaHui
3akoHogaTensctBa P® wunn aktoB baHka Poccun, KOTOpbIMM perynupyloTca nopsaok coseplueHnss  Onepauui,
ucnonb3oBaHna KapTel w/mnu ocyulectBneHnss onepauuin no CuyeTy, w/vnu B crnyyae HapyleHuss ycnosuin [orosopa
GaHkoBCKOro cyeta u/vnm Mpasur;

4.2.5. ©e3 [ononHMTENbHOro/-bix pacnopsxeHus/-uin KnueHta (3apaHee [aHHbIM aKUENT) M B yCTaHOBMNEHHOW baHkom
o4yepegHOCTH cnnckiBaThb co CyeTa, a Takke ¢ Nbbix Apyrux OTKPbITbIX B BaHke cyeToB KnueHTa cymmbl:

1. onepauun, npousBeaeHHbIX C UCMornb3oBaHneM KapThbl;

2. onepauun, CBA3aHHLIX C oONnaTonW Hanoros, cOOpPOB W Apyrnx obssaTenbHbIX MNNaTexen, KoTopble NPeayCMOTPEHb!
3akoHogaTenbcTeomM PO;

3. nnaTexen, npeaycMOTPeHHbIX Tapudamu banka/TapudHbiM  nnaHoMm/VIHaMBMAYyanbHbIMU  YCRNOBUSIMU  KpeaUTOBaHWS,
nepesonoB KnneHta no goroBopam CTpaxoBaHUs;

4. nnatexewn, B3MaeMbIX y4aCTHUKaMU COOTBETCTBYIOLLEN NMNATEXHOW CUCTEMbI B CBA3U C 0b6ecneyeHMemM Umm pacyeToB Mo
Onepauusawm;

5. oBepgpadTta n/mnm npegoctaBneHHbIx baHkom KnueHTty kpeanTtos;

6. AeHeXHbIX cpeacTB, OWNBOYHO 3a4MCneHHbIX Ha CYeT nnu n3nuHe BblAaHHbIX NPy coBeplueHn Onepauuy no NonyvyeHuto
HanMYHbIX AEHEXHbIX CPeAcTB (BHE 04epeaHOCTU, ecnin no BuHe baHka);

7. MpOUEHTOB w/unu wTpadHbIX CaHKUWA, Ha4YUCNEeHHbIX B COOTBETCTBMM C [loroBopom 6aHKOBCKOro cyeta w/unm
3akoHogaTenscTeomM P®;

8. pacxofoB, NOHECEHHbIX BbaHkoM:

a) BcrneacTBUe HeENpaBOMEpPHbIX AercTBuI ¢ KapToi;

b) B cBA3M C NpUHATMEM MEpP NO NPeOTBPALLEHUIO U/UM NPECEYEHMI0 HE3aKOHHOTO ncnonb3oBaHus KapThbl;

C) Npu NpPoBEAEHUM paccrnefoBaHWUA NPUYMH PacXOXOeHUs CyMM hakTudeckm npounssefeHHbIXx Onepaunii 1 cyMmMm, yKasaHHbIX
B AOKyMmeHTax o Takmx Onepauusx (ecnu cooTBETCTBYIOLLEe paccrefoBaHne byget nposedeHo baHKOM B CBA3M C nMpeTeH3unen
KnueHra);

d) BcrieacTemne NpUHATUS Mep NO NoralleHuto 3adomkeHHOCT KnveHTa no npegycmoTpeHHbiM [JoroBopom 6aHKOBCKOro cyeTta
pacyeTam;

9. ybbITKOB, NPUYMHEHHBIX BaHKy B pe3dynbTate HEUCMNONMHEHUS NN HeHaaexallero ncnonHeHus KnneHtom ero oba3aTenscTs,
npenycMoTpeHHbIX [JoroBopomM 6aHKOBCKOIo CYeTa;

10. nHon 3agormkeHHocTn KnvenTa nepeq baHkom.

MonoxeHnss gaHHoro nyHkTa Hactosiwero [oroBopa 6GaHKOBCKOrO cyeTa BblpaxatT cornacue baHka n KnueHta oTKpbITh
KnueHTy cooTtBeTCTBYyHOLMIA/-Ne cyeT/-a, NpegycMaTpuBaloLLEro/-Mx BO3MOXHOCTb CNUCaHWUS OEHEXHbIX CPEACTB C 3TOro/-ux
cyeta/-oB KnneHta Ha ocHoBaHun TpeboBaHui baHka, onnaynBaembix 6€3 4ONOMHUTENBHOrO/-bIX pacnopsaxeHus/-un Knuexta
(3apaHee gaHHbIV akuenT).

4.2.6. BHOCUTb M3MEHEHWs n/unn gononHeHus B Tapudbl/TapudHbie nnaHbl B COOTBETCTBUM C ycnosusmu [lorosopa.

4.2.7. B cootBeTcTBMM C PepepanbHbiM 3akoHOM Poccuiickon Pepepaumm Ne 115-03 «O npoTMBOAenCTBUM neranusauum
(oTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX NPECTYMHbIM MyTEM» CBEOEHMS O NPedyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM oOnepaumsx
KnuentoB baHka, koTopble BaHk cuMTaeT nogosputensHeiMu, ByayT coobwartbest BaHkom B dhepepanbHbii opraH Poccuiickon
depepauum, NpUHMMaKOLWUA Mepbl MO MPOTMBOAEWCTBUIO Neranusaumy (OTMbIBaHUIO) A0XOA0B, MOMYYEHHbIM MNPECTYMNHbLIM

nytem.
4.3. KnueHT 06a3yeTcA:
4.3.1. B CPOKM 1 B Nopsake, KoTOpble YyCTaHOBMEHBbI [orosopom 6aHKoBCKOro cyeTa, onnayuneaTtb

coBepluaemble/npegocTasnsemMsie baHkom B cooTBeTCTBMU C [loroBOpOoM GaHKOBCKOro cyeTa onepaumn/ycnyru B COOTBETCTBUN
¢ Tapudamn/TapudHeiMm nnaHamm banka;

4.3.2. nponsBogutb Onepaummn B npegenax natexHoro numuTa (MpU HanuM4uMmn), He A0MycKash BO3HWKHOBEHUS TEeXHUYeCKnX
OBepopadToB, a Takke obecneunTb BbINOMHEHWE 3TOrO ycnoBus [depxatenamu 4ononHuTenbHbix KapT;

4.3.3. ecnu cymma AeHexXHbIX CPEeACTB, Yncnsawmxca Ha Cuete, HegocTaTovHa Ans OCYLLECTBMNEHNUS BCEX NPEAYCMOTPEHHbIX
JoroBopoM 6aHKOBCKOro cyeTa pacyeToB nyTeM cnucaHusi baHkom aeHexHbIx cpefcts co CyeTta 6e3 [ONONMHUTENBHOIO/-bIX
pacnopsbkeHns/-ui KnneHta (3apaHee AaHHbIA akuenT), MOMHOCTbK MOracuTb CBOK 3aJ0/MKEHHOCTb MO TakUM pacyeTam
nobbiMyM - gonyckaembiMM  3akoHodaTensctBoM PO cnocobamu He no3gHee pabouvero OHA, criegylowero 3a JaTton
npeabaBneHnsa emy baHkom cooTBeTcTBytOLEro TpeboBaHus;

4.3.4. Bo3BpaTnTh BaHKy oWMGOYHO 3auncrneHHble Ha CUeT AeHeXHble CPeAcTBa He nosaHee paboyero gHSA, cnenyroLlero 3a
narton obGHapyeHusi pakTta OLMBOYHOro 3a4ncrieHnss Ha CYeT COOTBETCTBYHLUMX CYMM, @ €Cn OO UCTEYEHUS HA3BaHHOIO
cpoka KnueHTom GygeT nonyyeHa Bbinucka no CueTy unu crneumansHoe yBegomrieHve banka o6 owmnboyHom 3aumcneHum
OeHexHbIX cpeacTB Ha CueT — ¢ AaTbl nonydeHnst KnneHToM Takow BbIMUCKA UMW YNOMSIHYTOTO yBEOMIIEHUST);

4.3.5. ecnv npy NONyYeHUN HanNMYHbIX OEHEXHbIX cpeacTB B BaHkomaTte unu B NyHKTax Bbl4ayn HANUYHbIX 4EHEXHbIX CPEACTB
(nanee — TBH) no kakum-nM6o npuyvMHam OyaeT BbigaHa CymMMma, MpeBbilatollas CyMMy cOooTBeTcTBylowen Onepaunu, He
nosgHee paboyero gHA, criefylllero 3a AaTtol coBeplueHust Tako Onepauum, coobwuntb o npomsoLwieallen ownbke B baHk
1 BO3BPATUTb NOCNEeQHEMY BCE M3NULLIHE NOMYYeHHbIE AEHEXHbIE CPEACTBa;

4.3.6. BcCrnyyae OOHapyXeHUsI pacxoXOeHWh Mexay CyMMamu, CrucaHHbiMu co Cueta, u cymmamu  QakTU4eckn
npousseaeHHbIix Onepauumii, NMBo Npy Hecornacum ¢ Apyrumu onepawuusmu, npousseaeHHsIMu baHkom no CueTy, npeacraBuTb
B BaHk COOTBETCTBYIOLLYIO NMMCbMEHHYHO MPETEH3MI0, a Takke MOATBEPXAatoLmMe AOKYMEHTbI MO MPETEH3MOHHBIM OrnepauusaMm,
He nosgHee 30 (Tpuauatu) OHeW € gaTbl COBEPLUEHWs Takou onepauuu (ecnu B TeYEHUE Ha3BaHHOrO cpoka KnueHT He
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npeactaBut B baHk  ynoMsiHYTYHO NpeTeH3uto U NOATBepXAawlolme ee [OOKYMEHTbl, MO WUCTEYEeHWM [aHHOro Cpoka
COOTBETCTBYIOLLAs ONepaLus cYMTaeTcs NoaATBEPXKOEHHOWN);

4.3.7. Bo3BpaTtutb Kapty BaHky He no3gHee 10 (oecaTtun) kaneHaapHbIX AHEN ¢ AaThbl:

1. ncteveHus cpoka gencremsa KapTbl;

2. coobueHnsa baHky 06 o6HapyxeHun KapTbl, paHee 3asBMNeHHON B kayecTBe yTpaveHHon (ecnu baHkom OyaeT npeabsaBrneHo
TpeboBaHune o Bo3spate Takon KapTbl);

3. npeabsasneHus baHkom TpeboBaHusa 0 Bo3BpaTe KapThl (40 UCTEYEHUS CpOKa ee AeNCTBUS);

4. npepnctaeneHus B baHk 3asBneHusa o pactopxeHun [oroBopa 6aHKOBCKOro cyeTa W 3akpbitTum CueTa, BCTyNneHus
B 3aKOHHYIO CUMy peLleHns cyaa o pactopxeHuun [loroBopa 6aHKOBCKOro c4eTa unm o npekpaieHMn ero AencTBus no gpyrum
OCHOBaHWAM NMbo npekpaLleHus aencTens oroBopa 6aHKOBCKOro cyeTa no nobbiM MHLIM NpUYNHaM.

4.3.8. ocdopmnATb [OOKYMEHTbl Ha coBeplueHue onepaumii no CueTy B COOTBETCTBUM C TpeboBaHusamn baHka u no
YCTaHOBMNEHHbIM NocneaHuM copmam, a Takke NMpeacTaBnAaTb 3TU OOKYMEHTbl B baHK B Te4eHue onepauuoHHOro BpeMEHU
BaHka;

4.3.9. HesameqnuTenbHO M3BelaTb baHk B nUCbMeHHON hopMe 06 M3MEHEHMAX CBOUX NepCoHarbHbIX AaHHbIX, a B cnydvae
M3MEeHeHNsa pamMunum, UMeHn U/unmn oT4ecTsa He3aMeanuTensHO NpeacTaBnTb B baHk HOBLIV yAOCTOBEPSIOLLMI €70 NINYHOCTL
OOKYMEHT;

4.3.10. no TpeboBaHmio baHka He3ameanUTENbLHO NPEAOCTaBNATL NOCNEAHEMY CBEAEeHUS U AOKyMeHTbl, Heobxoaumble BaHky
B COOTBETCTBUM C TpeboBaHnaMU 3akoHogatensctBa P® wu/wnm aktoB baHka Poccum o npoTvBogencTBUM neranusauuv
(oTMBIBaHUIO) [0OXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (PUHAHCUPOBaHWIO Teppopu3ma Ans uaeHTudukauum Knnenta
n/Vnn pa3bACHEHUS 9KOHOMMYECKOrO CMbICINa HEOObIYHbIX CAENOK, BbiABNEHHbIX BaHkoM B aeatensHocTh KnveHTa, a B cnyyae
nposefeHus onepauui no CuyeTy KBbiroge TpeTbux/-ero nuu/-a (panee no TekcTy — «Bbirogonpuobpetartens/-uy)
He3ameanuTenbHo coobuwate 06 aTom baHky u npegocTaBnsaTb nocrnegHemy CBeAeHUS U OOKYMEHTbI, Heobxoaumble BaHky
AN yCTaHOBMNeHus u ngeHtudukaumm BeirogonpuobpetaTtens/-en B COOTBETCTBMU C TpeOOBaHUSAMM YNOMSAHYTbLIX Bbile
3akoHogaTtenbcTBa PO u/unn aktoB bBanka Poccun.

4.3.11. npepoctaBuTb baHKky Bce Heobxogumble o cebe cBegeHus ana oTkpbiTua Cueta, npepgoctaeneHuns KapTol
n obcnyxmBaHust Cyeta, B TOM Yncre Homep MobunbHoro TenedgoHa.

4.3.12. vHdpopMupoBaTb baHk 06 M3MEHEeHMN KOHTaKTHOW MHGopmauun, o6 n3mMeHeHun cnocoba cesaAsm baHka ¢ KnueHTom,
MOEHTUDUKALMOHHBIX CBEAEHWUM, COOBOLEHHbIX BaHky (B T.4. cmMeHa damunuu u/vunu UMeHu W/unuM oT4ecTBa, NacnopTHbIX
OaHHbIX, agpeca pernctpaummn no MecTy XUTenbCcTBa), a TakKe CBeAEHUIN ykasaHHbIX B n.n. 1 n. 1 cT. 7 degepansHoro 3akoHa
ot 07.02.2001 Ne 115 — ®3 «O npoTmBOAeNncTBUM neranusaummn (OTMbIBAHUIO) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeEM, U
hrHaHCMpOBaHWIO TeppopusmMar B TeyeHne 7 (cemb) pabounx AHen C MOMEHTa BO3HUKHOBEHUS COOTBETCTBYIOLLMX M3MEHEHWN,
C npeabsBnNeHWeM U npegoctaeneHneMm baHky oOpurMHanoB wW/unu 3aBepeHHbIX B YCTAHOBIIEHHOM MOPSAKE  Konwui
noaTBEPXKAaLLMX JOKYMEHTOB 06 M3MEHEHWN CBEAEHWN.

4.4. KnueHT BnpaBe:

4.4.1. nononHaTe CYeT AeHEeXHbIMU CpeACcTBaMy MyTEM UX NepeyncrneHnsi B 6e3HanM4yHoM Nopsiake UM BHECEHWS B HANMYHON
¢hopwme;

4.4.2. nonyyaTtb y obcnyxuBatowlero C4YeT oTBETCTBEHHOrO ucnonHutensa baHka Beinvckn n3 Cyeta B nobon paboymn OeHb,
HauMHasa co BToporo paboyero OHs, criefyloLero 3a AaTow coBeplleHnst onepaumun no Cuety (ecnu onepauum no CyeTy He
npon3BoannnCh, Belinncka 13 CyeTta 3a COOTBETCTBYHOLLMIA AE€Hb HE NPefOCTaBNseTCs) B COOTBETCTBMM C Tapudamm baHka;
4.4.3. B ycTaHoBneHHoMm baHkom Poccun nopsgke npegoctaBnTb baHky npaBo Ha cocTaBneHne pacyeTHbIX JOKYMEHTOB OT €ro
(KnueHta) umenmn.

5. MOPAAOK PACYETOB U COBEPLUEHUS ONEPALMA MO CYETY

5.1. Ecnn nHoe He GyadeT yCTaHOBMEHO NpaBuWnamMu COOTBETCTBYHOLLEN MNATEXHOW cucTembl, Npy coBeplueHnn Onepaumm
B MHOCTpaHHOW BantoTe, uHon, 4yem gonnapbl CLUA, cymma HassaHHom Onepauumn nepecuduTbiBaeTcs B gonnapbl CLUA no
KypCy, YCTaHOBNIEHHOMY COOTBETCTBYIOLLEN NNaTEXHOW CUCTEMON.
5.2. Ecnn nHoe He npepycmoTpeHo (He 6yaeT npegycmoTtpeHo) Tapudamwu/TapudHeimn nnaHamu bawdka, pacuyeTtbl no
HacTosLwemMy [loroBopy 6HaHKOBCKOro cHeTa OCYLLeCTBSIOTCA B CrieAytoLeM nopsake:
5.2.1. pasoBas nnata 3a npegocTtasnexHne Kaptel nunu MNepuoguyeckuii/-e nnatex/-1 niuny nnata 3a nogkntodeHve noboro
TapudHoro nnaHa NponsBoASATCS NP NEPBOM NOCTYNNEHUN OEHEXHbIX cpeacTs Ha Cyer;
5.2.2. - nnata 3a rogoBoe obcnyxuBaHne Kaptbl n/unu MNeprogmnyeckue nnatexu (3a BTOPOW M KaxObll U3 NOCMEAyoLmMX
Pac4yeTHbIX NepnoaoB) OCYLLIECTBNATCA B MOCNEAHUIA KaneHAapHbIA eHb COOTBETCTBYHOLWEro PacyeTHoro neprnoaa;

- nnaTa 3a nporoHraumio nboro n3 TapudHbIX NNAHOB 3a BTOPOW U Kaxabl M3 nocrenyllmx PacyeTHbIX nepnoaos
OCYLLECTBNSAIOTCH B COOTBETCTBMM C [MpaBunamm nogkmnoyeHns n obenyxumsanna TapudHbix nnaHos u/vnu Tapudamu.
5.2.3. ynnata Apyrux nnartexew Mpov3BOAMTCS OOHOBPEMEHHO C CoBeplueHuem/nmpedocTaBneHvem baHkoM nognexatiien
onnaTte onepauun/ycnyru;
5.2.4. nepeBofbl, CBsi3aHHbIe C coBeplueHWeMm Onepauuii, a Takke pacyeTbl NO NpPeayCMOTPEHHbIM 3akoHogaTenscTBoM PP
1 cBA3aHHbIM ¢ Onepauusimm Hanoram, c6opam n gpyruMm obsisaTenbHbIM NepeBoAaM NPoOM3BOASATCS Npu nonyvyeHun baHkom
OOKYMEHTOB O Nnpon3BeaeHHbIx Onepauumsx.
5.3. Ecnn npu norawexun 3agomkeHHocTM KnueHTa no pacyetam, NpeayCMOTPEHHbIM HacTosAwmm [JoroBopom 6aHKOBCKOro
cyeta, baHkom OyayT nonyyeHbl AeHexXHble CpeACcTBa B MHOW BanioTe, Hexenu BaniTa pacyeToB no [oroBopy 6aHKOBCKOro
cyeTa, 3agormkeHHocTb KnveHta no [JoroBopy norawlaeTcs nyTem KOHBepTauuu MonyyYeHHbix BaHkom aeHexHbIx cpencTs
B BanoTy pac4eToB rno [Jorosopy, npoBoanMoi baHkom 6e3 [oNoONHUTENbHOW 3asBKM Ha 3TO CO CTOPOHbI KnneHTa Ha ycnoBumsx
1 B nopsigke, KOTOpble MpedyCMOTpeHbl A1 COBEPLUEHWs Takux onepaumi 3akoHodaTtensctBom P® uw/mnu aktamm Baxka
Poccun v BHyTpeHHMMU pokymeHTamm bBaHka, no Kypcy, ycTaHoBneHHoMy bBaHkomM Ha paTy Takom KoHBepTaumm,
1 C yaepxaHueM KOMWCCMOHHOIO BO3HArpaxaeHusi 3a Takyto KoHBepTaumio cornacHo Tapudam baHka.
Mpn aToM 3agormkeHHOCTb KrmeHTa cuuTaeTcss norawieHHoW npu ycnoBuuM W C AaTbl npoBefeHus BbaHkom ynomsHyTon
KOHBEpTaLuuM u B CyMMe MornyyYeHHbIXx baHkom B pedynbTaTe TakoW KOHBepTauuu AEeHEeXHbIX CPeACTB B BaniTe pacyeToB Mo
HoroBopy 6aHKOBCKOro c4yeta (3a MMHYCOM YMOMSIHYTOrO KOMWCCMOHHOTO BoO3HarpaxgeHuss baHka 3a npoBeaeHHyto
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KOHBEpTaLMIO).

5.4. B cniyyae oTka3a KnueHTa oT npegycMoTpeHHbIx [loroBopoM 6aHKOBCKoro cueTa ycnyr baHka, npekpalleHus nonb3oBaHns
KapTtoi w/unun npekpawenus genctemsa [JoroBopa 0aHKOBCKOro cyeta 4O UCTEYEHUS NMepuoda BPEMEHU, pacyeTbl 3@ KOTOpbIn
yXe npousBefeHbl, AeHexXHble cpeacTsa, nonyyeHHble BaHkoM B pesynbTaTe Takux pacyeToB, KnueHTy He Bo3BpalialoTcs
(He3aBncMMO OT TOro, 4YTo oTka3 oT ycnyr baHka, npekpalleHve nonb3oBaHust KapTolh wu/wnu pactopxeHus [orosopa
BGaHKOBCKOro cyeTa MOryT MPOU30OUTU 40 UCTEYEHNSI COOTBETCTBYHOLLErO Nepnoaa BPEMEHMU).

5.5. MpoueHTbl Ha AeHexHble cpeacTBa, yicnsawmecs Ha CueTe, HauncnaTcsa cornacHo Tapudam baHka Ha MUHUManbHBINA
HECHWXaeMbl OCTaTOK TakUX OEHEXHbIX CPeACTB/HA OCTATOK AEHEXHbIX CPEACTB, UMEBLUMNIACA (MO COCTOSHMIO HA YTPO KaXaoro
[OHs1) B TeYEHMe TeKyLLero KaneHgapHoro Mecsilia, UCXoasi M3 AeNCTBMTENBHOMO Yicna KaneHaapHbIX AHeN B Tekyllem roay (365
unn 366 aHen COOTBETCTBEHHO), 1 ynnayusaloTca baHkom B nocrnegHuin pabounii AeHb TeKyLLero kaneHgapHoro mecsaua nytem
3a4YMCNEHNSA CYMMbI TakMX NPOLIEHTOB Ha Cuer.

MpoueHTbl 3a Mecsl, B KOTOPOM BCEACTBME pacTopeHus [JoroBopa GaHKOBCKOro cyeTa, ocTaBluMecs Ha CuyeTe AeHEeXHble
cpencTea [OMMKHbI ObiTb BO3BpaweHbl KnneHTy, ynnaumBakwTca baHKOM OAHOBpEMEHHO C BO3BpaToMm KrMeHTy HasBaHHbIX
OEHEXHbIX CPeACTB MyTEM NepeynucrieHns CyMMbl TakMX NPOLIEHTOB Ha APYron ykasaHHbll KnueHTom cyeT u/wunn nytem ee
Bblgaun KnveHTty B Hann4yHon opme.

5.6. Ecnu nHoe He ByaeT npegycMoTpeHo 3akoHogatensctBoM P®, aktamn baHka Poccumn n ycTaHOBREHHBIMU B COOTBETCTBUM
C HUMY BaHKOBCKUMW NpaBunamu:

5.6.1. cnucaHne AeHexHbIX cpeactB co CuyeTa nNpu HanMMUMM Ha HEM OEHEXHbIX CPEeACTB, CyMMa KOTOPbIX AOCTaTouyHa Anst
YAOBMNETBOPEHUSA BCeX npenbsBreHHbIX k CueTy TpeboBaHui, OCyLLECTBNAETCA B MOPSAKE MOCTYMMEHUS PacnopsiKeHWUi
KnueHTa n gpyrmx JOKYMEHTOB Ha crnucaHue (3a UCKIMIoYEHUEM CryyYaeB CMcaHus CyMM, OLUMOGOYHO 3a4ncneHHbIX Ha CyeT unm
M3NWLIHE BblAaHHbLIX Mpu coBeplleHnn Onepaumn Mo MOMYYEHWIO HamnW4YHbIX AEHEXHbIX CPeAcTB, KOTOPOE MpOU3BOAMTCH
BaHkoM BHe yka3aHHOWN o4epedHOCTU NnaTexen);

5.6.2. npu HeQOCTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe:

- YacTu4yHag onnaTta nnaTexHbIX nopyyeHnn KnueHta He nponssoguTcs,

- KapTOTEKa HeomnmnayeHHbIX pacyeTHbIX AOKYMeHTOB K CueTy He BedeTcs, B Criydae OTCYTCTBUSA AEHEXHbIX CpeacTB Ha CueTe
Ha MOMEHT CnMncaHWsa cpeacTB pacyeTHble JOKYMEHTbI Noanexar UCMOoNHEHWIo B nopsake, onpeeneHHoM 3akoHo4aTenbCTBOM
P®, aktamn BaHka Poccun 1 ycTaHOBMEHHLIMY B COOTBETCTBUM C HUMK GaHKOBCKMMU MpaBunamMu.

5.7. PacyeTHble OKyMeHTbl KnueHTa, npuHATble BaHKkoM Ha MHKacco, HanpaBnsTCA NOCNEAHMM MO Ha3HAYeHUI0 He no3aHee
pabo4yero OHs, criegyloLlero 3a 4aTol NonyyYyeHust 3aTMX AOKYMEHTOB BaHKoM, Mo moyte unm Kypbepckon CBsi3bio (Mo BbIGOpy
BaHka).

5.8. KnueHT BnpaBe B npegenax ocTtaTtka OeHeXHbIX cpeacTB Ha OCHOBHOM €4MHOM CYEeTe OCYLUECTBMATL onepauuwu,
npeaycMOTpeHHble 3akoHodaTensctBoM Poccuickon degepaumm n He npoTMBOpevallue pexummy 6aHKOBCKOro cyeta nytem
nepegayn B baHk Pacnopspkennin. OdopmneHve n nepegadva PacnopsikeHuii npoussogutca B OtaeneHun baHka B nopsgke,
YyCTaHOBMNEHHOM 3akoHoAaTenbcTBoMm Poccuiickon ®epepauun n JoroBopom. PacnopsikeHne MoxeT ObiTb 0hOpMIIEHO U
nepegaHo B WMHTepHeT GaHke B cnydae nopkntodeHuss Knuentom ycnyrm «MHTepHeT GaHk». NepeBon AEHEXHbIX CPeAcTB
OCYLLECTBNSIETCS WUCKIMHOYUTENBHO Ha OCHOBaHuM PacnopsbkeHus KnueHTa, npu 3TOM pacyeTHble JOKYMEHTbI, HeobxoaMMble
ONs NpoBeAEHNs onepauuin, COCTaBnsTCS U nognuckiBatoTca baHkom oT nmeHn KnuexTa.

5.9. PacnopsikeHne KnueHta, noctynuelee B OtgeneHne baHka npusHaeTtcsa coctaBneHHbIM KnueHTom, a gevicteus baHka no
€ro UCMOMNHEHUI0 NpaBoOMepHbIMK, ecnn baHk ygoctoBepuncsa B NMYHOCTM KnneHTa (B NMMYHOCTM M NONTHOMOYUSA NpeacTaBmuTens
KnueHTta B cniyyae, ecnu PacnopskeHue nocTynuno oT NpeacTtaBUTensi) U nyTemM NpocToro BU3yarbHOrO CAMYEHUs yCTaHOBUI
cxoxecTb noanucn Knuenta Ha PacnopsbkeHun ¢ O6pasuom nognucy KnueHta, umerowemcs B baHke. PacnopshkeHue
Knuenta B MiHTepHeT baHke, npu3HaeTca coctaBneHHbIiM KnveHTom, a genictema baHka no ero MCnomHeHuio NpaBoMepPHbIMHA,
ecnu PacnopsikeHue nogTBepXXaeHo B nopsake, yctaHoBneHHOM [1oroBopoM.

6. OTBETCTBEHHOCTb

6.1. KnueHT, a B cnyyae, ecnv KnueHTom siBnsieTcA HECOBEPLUEHHONETHEE NULUO ero 3aKOHHLIN NpeacTaBuTeNb, B rpaHuuax,
YCTaHOBIMNEHHbIX [OENCTBYIOLLMM 3aKOHOAATENbCTBOM, HECeT TMOMHyl OTBETCTBEHHOCTb 3a nocreacteus  Onepauni,
NpoBEeaEHHbIX:

6.1.1. ¢ ncnonb3oBanvem MNNH n/vnu KapTei;

6.1.2. Bcetn «VHTEepHeT», B CETU YCnyr NMOYTOBOW CBSI3W, B APYIUX SMEKTPOHHBIX CETAX, a Takke B UHbIX Criyyasax, korga
cooTBeTcTBytoWasi Onepaums npoefeHa 6e3 npeabssneHns KapTol;

6.1.3. ¢ ucnonb3oBaHnem yTpadeHHon KapTel HecmoTpst Ha 6riokmpoBky CueTa u/mnu noctaHoBky Kaptel B CTon-nucT, a Takke
B MHbIX Crny4asix, npegycMoTpeHHbIx MpaBunamu ucnonb3oBaHust 6aHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxenne 3
k [Jorosopy).

6.2. B cnyyae 3agepxku Bo3spaTta Kaptel BaHky, nocnegHun ernpaee notpebosatb oT KnueHTa, a B cnyyae, ecnu KnueHtom
SIBNSETCA HECOBEpLUEHHONEeTHee nuuo, OT ero 3akOHHOro npeacTaBuTEns B MNpedernax YCTaHOBMEHHbIX LENCTBYHOLLMM
3aKOHOAATENbCTBOM, yNnaTbl eMy 3a 3aJep)KKy HEYCTONKM B pa3Mepe TPEeXKpaTHOro MMHUMAIbHOrO pasmepa onnartbl Tpyaa,
YCTaHOBINEHHOMO 3akoHoaaTenbcTBOM PP Ha gaTy npeabsBneHuss Takoro TpeboBaHnsi, a eCnm MMHUMAIbHBIA pa3mep onnarhbl
Tpyaa He OyaeT ycTaHaBnuBaTbCs 3akoHodaTenbcTBoM P® — B pa3mepe, ykasaHHOM B YBeAOMMeHUM 06 MHAMBMAOYANbHbIX
ycnosusax kpeaumtoBaHus/Tapudax/TapndHbIx nnaHax.

6.3. BbaHk He HeceT OTBETCTBEHHOCTW 3a Npou3BeAeHHble UM no CyeTy onepauun, ecrnv Takue onepaumu B COOTBETCTBUM
¢ [loroBopom 6aHKOBCKOrO cHeTa CHUTAIOTCA NOATBEPKAEHHBIMU.

6.4. BaHKk He oOTBeYyaeT 3a HEBO3MOXHOCTb WCMONb30BaHWs KapThl, a Takke 3a 3a4epXKy MNepeBOOOB M He HeceT
OTBETCTBEHHOCTU 3a NMPUYMHEHHbIE B pe3ynbTaTe 3TOro yObITKM, €CNM HEBO3MOXHOCTb UCMONb30BaHuUs KapTbl u/vnun 3agepxka
nepeBooB ABMAKTCA CNeacTBUEM:

6.4.1. HEUCNONHEHUS WM HeHaanexalwero MCMoNHeHUs 0653aTenbCTB MHLIMU  YYaCTBYHOLIMMU B NMPOBEAEHUN PACYETOB
KPeAUTHLIMU U APYTMMW OpraHusaumamu,

6.4.2. HeucnpaBHOCTK (HepaboTOCNOCOBHOCTN) TEXHUYECKUX CPEACTB.

6.5. baHKk He HeceT OTBETCTBEHHOCTb 32 MOCNEACTBUSI  WCMONHEHUS  MOPYYEHWI/pacnopsikeHnn,  BblAaHHbIX
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HEYNOSIHOMOYEHHbIM/-U NULOM/-aMu, Koraa C MCMofib30BaHUMEM MPeayCMOTPEHHbIX GaHKOBCKMMM npaBunamu npoueayp baHk
He MOr yCTaHOBUTb (hakTa Bblgavu NOpyyYeHMs/pacnopsxKeHUs HeYNOMHOMOYEHHbIM/-M NULIOM/-amMu.

6.6. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusitTHble Ana KnveHTa nocneacteus, HacTynuBlUME B pesynbraTe
HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuy K MHpopmaumm o Cuetax, Kapta, Cpencteax gocTyna (B TOM 4vcne, B crnyyae
HenpaBOMEpPHOro Mcnonb3oBaHns KapTel TpeTbyMy nuuaMu 4o MOMeHTa nonyydeHus baHkom yBegomnenus ot Knuenta o6
yTpaTe KapTbl, HO TONbKO NpU YCNOBUN YCMELLHOIO NPOXOXAEHNS NpoLeaypbl uaeHTudukauum).

KnueHT yBeooMneH, 4YTo B criyyae yTpaThbl, XWULLEHWUsl, HE3aKOHHOro UCNONb30BaHUA TpeTbMMu nuuamu KapTel Heobxogumo
B KpaTyanLume cpokm cooblmTb 06 aToM cnyyae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHon  cTopoHe KapThbl;

- Ha Cavite baHka.

7. NOPAOOK NPEKPALLEHUA, PACTOPXXEHUA OLOTOBOPA U 3AKPbITUA CHETA

7.1. CyeTt MoxeT 6bITb B Ntob6oe Bpems 3akpbIT N0 NUCbMEHHOMY 3asBreHuto KnvenTa;

7.2. C momeHTa nonyyeHus baHkom 3asBnenHns KnueHta o 3akpbiTm CueTa, C MOMEHTa BCTYMNEHUs B 3aKOHHYK Cuny
pelueHns cyaa o pacTopxeHun [JoroBopa 6aHKOBCKOro cyeTta M 3akpbiTum CuyeTa Mnu npekpalleHMn ero AencTBus no Apyrum
OCHOBaHWAM, MO MOObIM MHBIM NpuynHam baHk npekpaliaeT NpUHUMaTh K UCMOSMIHEHUIO PacYeTHO-AEHEXHble AOKYMEHThbI
KnveHTa 1 ocylectsnATte onepaumn no CueTy (3a ucknoveHnem onepaumn no CueTy, CBA3AHHbLIX C 3aBEPLUEHNEM pacyeToB
Mexay ydacTHMKaMu COOTBETCTBYIOLLEN NNnaTexHOW CUCTEMbl NO paHee coBeplueHHbIM OnepauusmM, a Takke CBA3aHHbIX
C nepeyvcrneHvem/ Bblgaden ocTtaTtka Haxogswmxca Ha CuyeTe [eHexHbIX CpeacTs), npekpawaet pencteue KapTol,
obecneymBaeT 3aBepLUEHNE pacyeToB MexXAy y4acTHMKaMu COOTBETCTBYIOLLEN NNATEXHOW CUCTEMbI MO paHee COBEPLUEHHbIM
Onepauusam, a Takke 3aBepLuaeT npegycmoTpeHHble [loroBopoM GaHKOBCKOro cyeta pacyeTsl mexay CTtopoHamu.

Mpn aTom nocTynatowme Ha CyeT AeHexHble cpedcTBa MoryT GbiTe Bo3BpalleHbl baHkom B obcnyxuBatowme nnaTenbLmnkoB
3TUX AEHEXHbIX CPeACTB KpeauTHble opraHu3auuy n KnmeHT He Bnpase nNpeabsBnaTb K baHky kakve-nnbo npeTteHsun, npsmo
NN KOCBEHHO CBSA3aHHbIE C HeMcrnonHeHeMm baHkom cBomx 06A3aTenbCTB NO 3a4YMCIEHNIO AeHEXHbIX cpeacTs Ha Cyer.

7.3. [eHexHble cpeacTsa, ocTaBlwmecs Ha CyeTe Mocre 3aBepLUeHUst BCEX Ha3BaHHbIX B NpeAblgyleM MyHKTe HaCcTOosILLero
[oroBopa pacueTtoB, nepeudncnaTca baHkoM Ha Apyron ykasaHHbil KnneHTom cyeT w/unu BblgatTca bankom KnveHty
B Hanu4yHoum oopme He no3gHee 3 (Tpex) paboumx AaHer ¢ gaTbl nonyyeHus baHkoM COOTBETCTBYOLLEro nopyyeHus/3aasneHuns
KnueHTa, koTopoe moxeT 6biTb NpeacTaBneHo nocnegHum B baHk Tonbko nocrne ucrevenuns 60 (wectuagecatv) OHen ¢ gatol
Bo3Bparta B baHk KapTel, a ecnn Kapta He 6ygeT Bo3BpalweHa B baHk — nocne ucteveHus 60 (wectuaecstu) gHew ¢ Aathbl
OKOHYaHus cpoka aevictaus KapTbl.

7.4. KnueHT nopy4yaeT baHky 3akpbiTe CYeT Mpu yCrnoBWM OTCYTCTBUSA AeHeXHbIXx cpedcTB Ha CueTe no umcTedyeHun 60
(wecTnaecsTn) AHeN nocre OKOHYaHWSA cpoka AencTBUA Beex KapT, BbiMyLUEeHHbIX 151 COBepLUeHns onepauui no CyeTty, npu
YyCMOBUWN OTCYTCTBUS NpeTeHs3ui (TpebosBaHuii) kK gaHHOMy CueTy 1 Npu OTCYTCTBUM ABWKEHWUS AEHEXHbIX cpeacTB Ha CueTe
B YKa3aHHbIV nepuoa.

7.5. KnueHT nopydaeT BbaHky 3akpbiTb CuyeT nmpwu ycnoBum OTCYTCTBUS AEHEXHbIX cpeacTB Ha Cyete no ucteyeHun 60
(wectngecatv) gHem nocne Aatbl pacTopXeHus no uHuumatuee badka [oroBopa 06 ycrtaHoBneHuu KpeamTtHoro
nuvuTa/floroBopa 06 YCTaHOBMEHWM KPeaWTHOro nuMuTa B pamkax npepocTtasneHusa kpeguta «CynepMomeHTanbHbIN»/
«MomeHTanbHbI»/ «KapTa ¢ kpeguTHbIM numutom «[ns uneHoB npodpcoto3oB», [oroBopa o npegocTaBneHun kpeauta
B dopme «OBepapadpt»/Kapta ¢ kpeauTHbIM NUMUTOM «Makcumym», Mpu YCroBUW OTCYTCTBUSI NPeTeH3ui (TpebGoBaHwuii)
k CyeTy, k koTopomy Obin yctaHoBneH KpeauTHbin numut/finmMut OBepapadta v Npu OTCYTCTBUM AEHEXHbIX CPEACTB Ha
ykasaHHoOM CueTe B ykasaHHbI Nepuoa.

7.6. KnueHT nopyyaeT baHky 3akpbiTe CYeT Mpu yCrnoBWM OTCYTCTBUS AeHeXHbIX cpedcTB Ha CueTe no umcTedyeHun 60
(wectupecatn) gHen nocne gatbl npekpalweHmsa Jorosopa 06 yctaHoBneHun KpeautHoro numuTa/doroBopa 06 ycTaHOBNEHWUM
KPeAWUTHOrO NMMUTa B pamkax npegoctaBrneHus kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbi»/ «KapTa ¢ KpeauTHbIM
nmvmmtom «Ans 4neHoB npodcoto3oB»/Kapta € KpeauTHbIM NUMUTOM «Makcumym» MO MPWYMHE MOMHOrO noralleHus
3agomkeHHocTn KnueHtom nepen baHkom, npu ycnoBum 4TO KpeauTHbIn numut paseH 0,00 py6nen, npu ycnosun oTCyTCTBUA
npeteHsui (TpebosaHuin) Kk CyeTy, K KOTOpoMy Obln ycTaHoBneH KpeAuTHbI MUMUT 1 NpU OTCYTCTBUM AEHEXHbIX CPeACTB Ha
ykasaHHoM CueTe B ykasaHHbI nepuog.

7.7. baHk 3akpbiBaeT CyeT B nopsiake, NpeaycMOTPEHHOM 3akoHoaaTenscTBoM P®, aktamun baHka Poccum n yctaHoBReHHbIMU
B COOTBETCTBUW C HUMMN BAHKOBCKUMU NpaBuiamu:

7.7.1. npu OTCYTCTBUM OCTaTKa AEHEeXHbIX cpefacTB Ha CyeTe — Mocne OKOHYaHWs CPoKa, MO UCTeYeHUW KoToporo KnueHt
B COOTBETCTBMM C NpedblayLuMM MNyHKTOM MOXeT npeacTtaBuTb B baHk nopydeHue/3asBneHve o0 nepedvcrieHvwn/Bbigade
OeHexHbIx cpeacTs co CueTa;

7.7.2. B cnyyae Hanmu4uusa ocTaTka AeHexXHbIX cpefctB Ha CyeTe — nocne nepeyncrneHns/Bblaayun Takmx OEHEXHbIX CpencTB
B COOTBETCTBUW C NopyyeHnem/3assneHvem Knuenra.

7.8. 3akpbiTne CyeTa He ocBoboxaaeT KnueHTa oT ucnonHeHus ero 06s3atenbcTs nepes baHkom, KOTOpble BO3HUKNN 4O 3TOrO
MOMeHTa nMbOo B CBHA3W C MpekpalieHneM AeWcTBus Hactoswero [lpunoxeHus w 3akpbituem CueTta, a Takke oOT
npegycMoTpeHHon [JoroBopom GaHKOBCKOrO cyeTa OTBETCTBEHHOCTU 33 HEWCNOMHEHNe W HeHaAnexallee UCNonHeHne 3Tnx
obsA3aTenbCTB.

7.9. baHk BnpaBe pacToprHyTb [loroBop 6aHKOBCKOro cyeTa nmpu Hanuumv AByx U Gornee peleHnin 06 oTkase B COBepLUEHUN
onepaumMvM Mo MpUYMHE MOAO03PEHVMN B neranu3auum (OTMbIBAHUWM) [OXOOOB, MOMYyYEHHbIX MPECTYNHbIM MNyTeMm, WAu
brHaHCMpPOBaHWM TEPPOpU3Ma B TEYEHUE KaneH4apHoro roga.
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lpunoxeHue Ne 3

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux uy 8
MAO «Hopeuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapT MNAO «HopBuk BaHk»

1. OBLWUE MNMONOXEHUA

1.1. Hactoswme [lpaBuna wucnonb3oBaHus 6GaHkoBckmux kapT [MAO «Hopeuk bBaHk» (ganee — [pasuna) sasnstoTcs
HeoTbemnemoun 4vactblo [loroBopa, onpegenstor obsasaHHocTM KnveHta no 6esonacHoMy ucnornb3oBaHuio KapT, nopsgok
YBegomnenns KnveHTa O coBeplUeHHbIX onepauusx € ucrnonb3oBaHvem KapTel, nopsgok YeBegomnenus KnveHntom BaHka
B criy4ae ytpaTbl KapTbl n/unmn ucnonbsosarus KapTel 6e3 cornacusa KnvenTa.

1.2. Bce nonoxeHus Hactoswmx MNMpaBmn paBHO pacnpocTpaHatoTcsa Ha Bcex KnueHToB-aepxaTtenen 6aHkoBckux KapT. Jliobble
N3MEHEeHNs W/unn OoMnonHeHus B HacToswme lNpaBuna ¢ MOMeHTa BCTYMNEHUS UX B CUITy PaBHO PacrpOCTPaHAIOTCA Ha BCex
KnunenToB-nonb3osatenen 6aHkoBCKNX KapT, B TOM YMcrne Ha Tex, KTO Havan nonb3oBaTtbCs YCRyrov paHee Aatbl BCTYNNEHUS
COOTBETCTBYIOLLErO N3MEHEHNS B CUTY.

Ecnun [epxatenem kapTbl SBNSETCA HecoBeplleHHoneTHee nuuo, KnueHT 065A3aH 03HAaKOMWUTL Takoe HecoBepLUeHHOMNeTHee
nuyo ¢ lNpasunamun nonb3oBaHus GaHkoBckux kapT MAO «Hopeuk Bank», Tapudamu BaHka n B cnyyae HeobxogumocTu
3anpocuTb W/vnu gatb COOTBETCTBYIOLLMNE Pa3bsACHEHNS.

1.3. Bce TepMuHbI, HanMCaHHbIe C 3arnasHon BykBbl, onpedeneHne KOTopbIX HUXe He NPUBOAUTCSH, YNOTpebnsalTcs B TOM Xe
3HayveHun, koTopoe B6bino orosopeHo B [loroBope.

1.4. B HacTosiwumx NMpaBunax ncnonb3yTcs CreayloLwe TepMUHbI N onpeaeneHns:

3asBneHMe o Hecormacum — MNMUCbMEHHOe  3asBreHve KnmeHTa O Hecornmacum  C onepaumen,  COBEpPLUEHHOW
C ucnonb3oBaHnem Kaptbl.

YBegomneHne — CMC-coobueHune/coobLeHre, HanpasBnseMoe Mo 3MeKTPOHHOM no4yTe 06 onepauusx, COBEpLUEHHbIX
¢ ucnonb3oBaHuem Kaptbl, Hanpasnsemoe baHkom KnveHTy nocpeacTtBomM MOBMNBHOW CBA3N M/MN SNEKTPOHHOW NOYThI, Takke
3B0OHOK KnneHTta B baHk no TenedpoHam, ykasaHHbIM Ha KapTe unu obpawenne Knventa B OtgeneHue baHka ¢ cooblieHvnem
0 Hecornacuu c onepauuen, COBEPLUEHHOW C MUCMomnb3oBaHWeM KapTbl, OCyLLeCTBNSiEMbIi B pamMkax CpoKa, YCTaHOBMEHHOro
HacTosAwwmmMm MNpasunamm, 1 yacos paboTbl KoHTakT-LeHTpa baHka.

CVV (CVC) — TpéxaHayHbI KoZ NPOBEPKM NOAMMHHOCTY KapTbl NNaTéxHon cuctembl Visa/nnatexHon cucremsl Master Card.
BeckoHTaKTHass onnaTta ’— cnocob coBeplUeHUsi mratexa C ucronb3oBaHuem KapTtbl w/mnum KapToyHOro TokeHa nyTem
6nuskoro nogHeceHns wnM npukocHoBeHns KapTbl/MobunbHoro yctpomctBa (CMapTdOH, nMnaHweT U cMapT-yackl),
nogaepxumeatowero TexHonormio NFC, wcnonb3yemyio Ans npoBedeHWs BeckoHTakTHOM onnaTbl, K CYMTbIBaOWEMY
nnaTexHomy TepmMuHany 6e3 pr3nyeckoro KoHTakTa ¢ ykasaHHbIM TEPMUHANIoM.

OnekTpoHHOe npunoxeHne Google Pay® - cepBuc GECKOHTaKTHbIX MnaTexen, MO3BONAOWMUA COBepLIaTh GECKOHTAKTHbIE
onnaTbl 1 paboTatowwmii Ha 6ase nHdopmaLmnoHHoW cuctembl Android.

2. OBA3AHHOCTU KITMEHTA NO BE3OMNMACHOMY UCIMOJIb3OBAHUIO KAPT

2.1. KnueHT 0bs3yeTcs:

2.1.1. Hukorga He coobwaTtk MNMUH, CVV (CVC) TpeTbnm nuuam, B TOM YACNE POACTBEHHMKAM, 3HAaKOMbIM, COTpyAHUKam baHka,
Kaccupam 1 nmuam, NoMorarLLmMM emy B ucrnonb3oBaHum KapTel;

2.1.2. XpaHuute MNWH oTpenbHo oT KapTbl B HESABHOM BWAE W MecTe, HEeLOCTYNMHOM Ans TpeTbMX Nul, B TOM 4ucne
poacTBeHHUKOB, He nucaTtb MNMVH Ha Kapre;

2.1.3. Mpu nony4eHnn KapTtbl pacnucatbcs coO6CTBEHHOPYYHO Ha ee OBOPOTHOM CTOPOHE B MecTe, NpefHasHaYeHHOM Ans
noanucu, ecrnv 3To NpeayCMOTPEHO;

2.1.4. He noggeprateb KapTy MexaHuU4eckuMm, TemnepaTypHbIM W 3MEKTPOMarHUTHbIM BO3OENCTBMAM, a Takke u3beratb
nonagaHusa Ha Hee Bnaru;

2.1.5. He xpanutb KapTty psaom ¢ MobunbHbIM TenedoHoM, ObITOBOM 1 OCHUCHOWN TEXHUKOMN;

2.1.6. imeTb npu cebe wuHpopmaLmnio O KOHTaKTHbIX TernedoHax BbaHka u 0 HoOMepe KapTbl Ha OTAENbHbIX HOCUTEMNSAX
MHdOpMaLuKM 1 HemeaneHHo coobwate Bbanky o packpeitum MUH, CVV (CVC), nepcoHanbHbIX AaHHbIX, MO3BOMSIHOLLMX
COBEpLUMTb HENpaBOMepHbIe AencTBNs co CHeToM, a Takke B criyyae yTpaTbl KapTbl;

2.1.7. He coobwaTb nepcoHanbeHble AaHHble unn uHdopmaumio o Kapte, B Tom uucne: NMNH, CVV (CVC), npu nony4yeHun
npocbObl CO CTOPOHLI TPEeTbUX nuu, B TOM yucne CoTtpyaHuka baHka, 0 npegocTaBneHMn MM Takon nHgopmaumm, n coodmTb
B BaHk 0 nonyyeHnn gaHHON Npock6b;

2.1.8. He oTBeyaTb Ha 3nEKTPOHHbIE MNCbMA, B KOTOPbIX OT MMeHn baHka npeanaraeTcsa npegocTaBUTb NEPCOHArbHbIE AaHHbIE
1 He creoBaTh MO «CCbIIKamy, YKadaHHbIM B Takux 3MEeKTPOHHbIX NCbMax (BKItoYasi cebinkn Ha Cant baHka);

2.1.9. B uensix nHgpopmaumoHHoro B3anmoaencTeusi ¢ baHkom ncnonb3oBaTb TOMBKO PEKBM3WUTBLI CPEACTB CBSA3U (MOOUMBbHBLIX
M CTauMoHapHbIX TenedgoHoB, akcoB, MHTEPAKTUBHbLIX Web-caiToB/MopTanos, OObIMHOW W 3NEKTPOHHOW MOYTbI), KOTOpble
yka3aHbl B JOKYMEHTax, NOy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ncnonb3oBaTb YCTPONCTBA, kOTOpble TpebytoT BBoaa MNNH gns goctyna B nomelleHue, rae pacnonoxeH baHkomar;
2.1.11. TMepep vcnonb3oBaHMem baHkomaTa OCMOTPETb €r0 Ha Hanu4uMe JOMNOMHUTENbBHbIX YCTPOWCTB, HE COOTBETCTBYHOLLNX
€ro KOHCTPYKLMWY, B CIlydae Hanu4ums Takux yCTPOWCTB He ncnonb3oBaTe baHkomaTt 1 coobwnts 06 aTom BaHky;

2.1.12. MNpw Habope MNH npukpbIBaTh KNaBuaTtypy pykow;

2.1.13. He ucnonb3oBaTb baHkomaT, B cnyvae ecnu KapTa He BcTaBnsieTcst 6€3 MCnonb3oBaHns (hru3nyeckom cunbl;

2.1.14. OTtkasaTbCs OT ucnosnb3oBaHusi BaHkomara, B cnyvae ecnv BaHkomat paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYHO

2 [IpW HaMUNK TEXHUYECKOI BO3MOMXKHOCTH.
3 B3auMoAEMNCTBYET TONIbKO C MeXAYHaPOAHbIMM NaaTexHbIMK cucTemamm Visa u Mastercard.
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onepauuio, 1 goxaaTtbesi Bo3spata KapThl;

2.1.15. lMocne nonyyYeHUs HanuyHbIX OEHEXHbIX cpeacTB B baHkomaTte nepecuutaTb O6aHKHOTBHI MONUCTHO, YOEeOUTLCS B TOM,
yto KapTta Gbina BosBpalleHa BaHkomaTtom, AoXOaTbCs BblAayuM KBUTAHUUM NPU ee 3anpoce, 3aTem MOJIOXWUTb UX B CYMKY
(kowenek, kapMaH) 1 TONbKO NOCcre ATOoro oTXoauTb OoT BaHkomara;

2.1.16. CoxpaHATb pacnedaTaHHble BaHKOMaToM KBUTaHUMM ANsi BO3MOXHOMW MOCNeaytoLlell CBEPKU YKasaHHbIX B HUX CYMM
¢ Bbinuckon no Cuety;

2.1.17. HesamegnutenbHo coobwaTte B baHk, ecnu npu npoBegeHun onepauuin c Kapto B baHkomaTe, BaHkomaT He
Bo3BpallaeT Kapry;

2.1.18. He ucnonb3oBaTb KapTbl B opraHMsauusix TOpProenuv W ycryr, He BbI3blBaOLWMX AoBepus, TpeboBaTb NpoBeAeHUs
onepauuii ¢ KapTtow Toneko B npucyTcTBum KnneHta, Nnpu nognvcaHnm Yeka NpoBepsATb CYMMY, YKa3aHHYH Ha Yeke, He BBOOUTb
CBOW HOMep TenedoHa, NacnopTHbIE AaHHbIE NPY NOATBEPXAEHNM ONepaLMii B opraHM3aumsax TOProBnv 1 ycnyr;

2.1.19. Hu npu kakux obcroatenscTBax He BBoauTb MNWH, CVV (CVC) B otBeTe Ha CMC-coobiieHns o6 onepaumsx, KoTopble
KnuneHT He coBepLuar;

2.1.20. YcTaHOBUTb Ha CBOW KOMMbIOTEP WM MOBWUMBHBIA TenedoH aHTUBMPYCHOE nporpamMmHoe obecneyeHve u perynsipHo
npon3BoanTb ero obHOBNeHne 1 obHOBNEHME APYrMX UCMOMb3yeMbIX NPOrpamMmMHbIX NMPOAYKTOB (B TOM 4ucrie onepaumoHHOMN
cUCTEMbl U NPUKNaaHbIX Nporpamm);

2.1.21. B cnyvae HapyweHus KnueHTom obss3aHHOCTEW, yCTaHOBMNEHHbIX HacToswwmmMu MNpasunamu, He TpebosaTb OT BaHka
BO3MELLEHMSA CyMM onepauuii, coBepLleHHbIX 6e3 cornacus KnueHTa;

2.1.22. [encrtBoBaTb C HEOOXOOUMOW OCMOTPUTENBHOCTLIO W 3aboTnuBocTblo, cobriogas [lMpaBuna, a Takke apyrue
pekomeHgaumm baHka, 4TOObI He [0NyCTUTb pacrnopsXeHWe [OEHEXHbIMW CPeACTBaMU HEYNOMHOMOYEHHBIMU NULaMu;
npeanpuH1MaTh BCE Mepbl Ans npefoTepalleHns yTpaTel KapTel unm ee HenpaBoMepHOro NCMonb30BaHUA.

2.2. Mpwu coseplueHny onepauunin B cetn MHTepHeT KnneHTt obssyeTcs:

2.2.1. He ucnone3oBaTtb NNH npn 3aka3e ToBapoB u ycnyr yepes ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He coobLiaTb
nepcoHarnbHble AaHHble unu nHdopmaumio o Kapte/Cyete 4yepes ceTb WHTepHeT, B Tom unucne [MWH, naponu pgoctyna
K pecypcam baHka, cpok gencteus KapTbl, pasmep KpeauTHbIX NMMUTOB, WCTOPWUIO OMnepauui, He BBOAMTb CBOW HOMep
TenedoHa, NacnopTHbIE AaHHbIE NPU NOATBEPXKAEHWUMN onepaunii B ceTn VIHTepHeT;

2.2.2. C uenbto NnpenoTBpalleHnst HENpaBoOMEpPHbIX AeWCTBUIA ¢ KapToln npu onnaTe Nokynok B ceTn VIHTepHeT, pekoMeHayeTcs
ucnonb3oBaTb oTAenbHyto KapTy, BbinylleHHyto BaHkom, npegHasHayeHHyo Ans onnatbl Nokynok B cetn MHtepHeTt. Ha Cuet
oTaenbHon KapTbl pekomeHayeTcs 3a4ncnsTh TOMbKO Takoe KONMMYECTBO AeHEXHbIX CpeacTB, KOTopoe Heobxoaumo ans 3akasa
TOBapOB 1 ycnyr 4yepes ceTb NHTEpHeT;

2.2.3. CoBepLuaTtb MOKYMKU TOMbKO C NNYHBIX TEXHUYECKUX YCTPOWCTB (NNaHLWeT, KOMMboTep, HOYyTOYK, cMapTdoH u T.n.) B
Lensax coxpaHeHnsa KOHPMAEHUNaNbHOCTN NePCOHanbHbIX AaHHbIX U MHCopMauum o KapTe;

2.2.4. lMpwn coBepLUeHnM onepaLmin Co CTOPOHHEro KoMMbloTepa ybeanTbCs, YTO NepcoHarnbHble AaHHbIe U Apyras nHpopmaums
06 onepauusix He coxpaHunack (BHOBb 3arpy3utb B 6pay3epe web- cTpaHuuy, Ha koTopoli coBepluanucb KnmeHTom onepaumn);
2.2.5. He ucnonb3oBaTb CalTbl, HE Bbi3blBalOLLNE JOBEPUS.

2.2.6. Ncnonb3oBaTe WTepHeT-caiiTbl TOMbKO M3BECTHBLIX WM MPOBEPEHHBIX OpraHM3auui TOProBnvM W ycnyr, npu pabote B
WHTepHeTe He cornallaTtbCs Ha YCTaHOBKY Kaknx-nmbo AoNoNHUTENbHBIX MPOrpamMM C HEUM3BECTHbIX VIHTEpHET-CanToB.

2.2.7. NpoBepATb NPaBUNbHOCTL aApecoB VIHTEpHET-caToB, KOTOPbIE UCMONb3yeT KNMEHT Ansi coBepLUEHUS NMOKYMOK.

2.2.8. YCTaHOBUTbL Ha CBOM TEXHUYECKME YCTPOWCTBA (MNaHLIET, KOMMbKTEP, HOYTOYK, CMApTAOH W T.M.) aHTMBUPYCHOE
nporpaMmmMmHoe obecneyeHne n perynsapHo Npov3BOauTbL ero o6HOBNEHNe n 0BHOBNEHNEe ApPYrnx MCNOMb3yeMbIX NPOrpaMMHbIX
NpOAYyKTOB.

3. NOPAOOK YBEOOMIJTIEHUA KNUEHTA O COBEPLUEHHBIX ONEPALIUAX C UCMNONb30OBAHUEM KAPTDI

3.1. BaHK BUENsX CHWKEHWsT puUCKa HeMpaBOMEPHOro wucnonb3oBaHusa Kapt o06sa3yetcs wuHdopmupoBaTe KnuveHTta
O COBEpLUEHMM KXXOO0N onepaummn ¢ ucnonb3oBaHnem KapTel nyteM HanpaBneHust KnueHTy cOOTBETCTBYIOLLErO YBEAOMIIEHNS,
crnocob YBegomneHus BbibupaeTca KnueHTom. KnueHty B kadectBe GecnnatHoro crnocoba YBenoMmneHus npefocTaBnseTcs
Ycnyra «E-mail-uHcopmupoBaHmne no onepauusm ¢ 6aHkoBckuMy kapTamuy. Yenyra « CMC-nHcopmupoBaHne no onepaumsm
¢ B6aHkoBCKUMUK KapTamuy» npegocTasnsieTcs KnueHTty cornacHo Tapudgam banka.

KnueHT pana HanpaBneHus YBegoMneHun Brnpase nogknounte Yenyry «E-mail-uHpopmupoBaHne no onepaumsam
¢ 6aHkoBckuMK kapTamu» u/vnu Yenyry « CMC-uHdopmypoBaHve no onepauusim ¢ 6aHKoBckMMU kapTamuy. O6Line ycrnosust
nNpeaoCTaBneHns ykasaHHbIx ycnyr pernameHtupytotca Npunoxennem Ne 6 n MNpunoxennem Ne 11 k [orosopy.

3.2. BaHk He HeceT OTBEeTCTBEHHOCTb neped KnveHTom 3a onepauun, O COBepLUEeHUN KOTOpPbIX KnneHT He Obin yBeaoMIneH
M C KOTOpbIMU KnmMeHT He cormaceH, B Criyyae HernosnyvyeHUs UM HEeCBOEBPEMEHHOrO MoNydeHus1 YBeOOMITEHWUA, CBA3aHHbIX
C OENCTBUAMMU OMEpaToOpOB COTOBOW CBA3W, TpeTbux nuu wu/vnn KnueHta, B TOM uucne B crnyyae ykasanust KnuneHTtom
HEBEPHOro, HETOYHOTO KaHana CBSA3W ANs HanpaBneHust YBeLOMIIEHUN, B CNyvae ecrni KaHan CBsi3u He NoaaepXvBancsi/He
nopaepxueaetcsa KnveHtom B paboyem coctosiHun, obecneynBatoem nonyyeHme KnveHtom YBemomneHus oT baHka, Takke
Nno MHbIM NPUYMHaM, He 3aBucsLLMM oT baHka.

3.3. YBegomneHne cymTaeTcs oTnpaBfieHHbIM C MOMEHTA BbINOMHEHUA BaHkoM Bcex HEOOXOoAMMBIX Y AOCTATOYHbIX AeNCTBUIA
(NMpeayCMOTPEHHBIX COOTBETCTBYOLUMM cornatleHnamm mexay baHkom n O6cnyxuBarowen opraHMsaumneit) No HanpaeneHuo
COOTBETCTBYHOLWMNX YBegomrneHnn yepesd OOCRyXKMBatoLWyd OpraHMsauuio B opraHusauuu-napTHepbl  OGcnyxuBatoLen
opraHusauum.

3.4. YBegomreHue cuuTaeTcs MonyyeHHbIM KnveHToM B [aTy OTnpaBrieHnss YBeOOMITEHWs, YKa3aHHY B 3INIEKTPOHHOM
npoTokone nepefayn Yeegomnenus (ons YBegomneHuid B Buae coobLueHuin, HanpaBnseMbix Ha ALPeC 3NEKTPOHHOW NoYThI),
OTPaXXEHHYI0 B 3NeKTPOHHOM oT4yeTe baHka (gns YeBegomneHuin B Buae CMC-coobieHui).

4. NPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.baHk 065a3yeTcs:

4.1.1. ObBecneunTb coxpaHeHue wuHdopmaumm o6 YeemomneHusix (kak oT baHka KnueHTy, Tak u oT KnueHta BaHky) no
COBepLUEeHHbIM OnepaumnsiM B CPOK, YCTAHOBIIEHHbIN 3aKOHOAATENbCTBOM.
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4.1.2. Ob6ecneunTb BO3MOXHOCTb YBeaomneHuss bBaHka KnueHTOoM o Hecormacum c onepauuven, COBEPLLEHHOW
c ucnonb3oBaHuemM Kaptbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccmatpuBatb 3asBneHus o Hecornacum KnuneHta, B TOM 4WCre Mpu BO3HWKHOBEHUW CMOPOB, CBS3AHHbIX
c ucnonb3doBannem Knunentom KapTel, npegoctaButb KnmeHTy BO3MOXHOCTb MofyyaTb WHOPMauUMio O pesynbraTax
paccMoTpeHus 3asBreHnii 0 Hecornacum, B TOM Yucre B NMCbMEHHON doopme no TpebosaHuio KnveHta B cpok Ao 30 aHen co
OHA MonyveHns Takvx 3asBneHun O Hecornacuu, a B criydae Mcnornb3oBaHus KapTbl Ans OCYLECTBREHUSA TPaHCrPaHN4YHOro
nepesoja AeHEeXHbIX cpeacTB Ao 60 AHen co AHs nonyvyeHns 3asBneHnn o Hecornacum.

4.1.4. Tlo pesynbTatam pacCMOTPEHUs W NPOBEAeHUs paccriefoBaHus, B crnydae ecnu KnueHT wucnone3osan Kapty
[o6pocoBeECTHO, He Hapyluasa HacTosAwmx MNpasmn ncnonb3oBaHns 6aHKOBCKUX KapT, OCYLLECTBNATL BO3BpaT CyMM onepaumn,
coBeplUeHHbIX 6e3 cornacust KnuenTta, B cpok Ao 90 AHen ¢ MomMeHTa nony4veHns 3asBneHusi o Hecornacum ot Knuenta. MNpu
3TOM HECaHKLMOHMPOBAHHBIMU U NOANEXALUMMM BO3BpaTy MOryT ObiTb, K&k CYMMbI Onepauuii, COBEPLLEHHbIX 40 YBEAOMIEHUS
KnueHToM BaHka, Tak 1 cyMMbl onepaLuin, coBepLUeHHbIX nocrne YeegomneHus KnmeHtom BaHka.

4.2. BaHK umeeT NpaBo:

4.2.1. MNpunocTtaHoBUTb ncnons3oBaHue KapTel KnveHTa no cob6CTBEHHOW MHUUMATMBE Npy HapylweHun KnneHToM HacTosAwmux
Mpasun nnbo Ha ocHoBaHWW NonyyYeHHoro ot KnueHta YBeaoMneHus.

4.2.2. baHK BrnpaBe COBEPLUNTb 3BOHOK Ha MOOWMbHBLIA MNK CTauMoHapHbLIM (AoMaluHuii/paboymin) Homep TenedoHa nocne
COBepLUEHNs KpynHon onepaumn no Kapte And ycTHOro MoaTBepxaeHus coBeplueHns onepauun KnueHtom. Ons ycTHoro
noateepxaeHus onepaumu KnveHT gomkeH Ha3satb cBon Gamunuio Mima OtyectBo 1 Homep KapThbl.

4.3. KnueHT 065s3yeTca:

4.3.1. NpepocTtaButb baHKy, Kak KaHan CBs3W, AN HanpaBneHus 6ecnnaTtHbiX YBegomneHun o6 onepaumsx, CoBepLUEHHbIX
C ncnonb3oBaHneM KapTbl, AOpec 3MeKTpOHHOM NoyTkl n/vunm Homep TenedgoHa CoOTOBOW CBA3W.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE U TOYHbIE KaHamnbl CBA3U, 1 nogaepXunBaTb UX B paboyem COCTOAHNN.

4.3.3. HesamegnutenbHo yBepomnatb baHk 00 M3MeHeHMM kaHana CBs3M B NMUCbMEHHOW dopme B odmce Banka unu,
no3soHuB B KoHTakT-LeHTp BaHka no TenedoHam, pasmelleHHbIM Ha Cawnte baHka.

4.4. KnueHT Bnpase:

4.4.1. TpepocTtaBUTb OQHOBPEMEHHO Homep TenedoHa COTOBOW CBSA3M M AQpec 3NEeKTPOHHOW MOoYThl ANs HanpaBneHus
YBegoMneHun.

4.5. B cnyyae ecnu KnueHT odopmnset JononHutenbHyto/-ble KapTy/-bl, KnueHT BnpaBe ykasaTb Tonbko oavH Homep
TenecdoHa COTOBOM CBSI3M W/MNU oauH ALpec 3NEeKTPOHHOW MouTbl ANs  HanpaBneHust YBedoMmieHun [epxaTento
pononHuTensHon KapTel. Ecnn KnneHT npu nognucaHumn 3assneHusa-aHkeTbl/3asiBneHns Ha npegocTtasneHne JononHuTensHom
6aHkoBckon kapTbl K OCHOBHOW KapTe ykasbiBaeT Apyron kaHan/-ol cBs3wn, baHk HanpaenseT YBeaomneHus Ha nocnegHue
n3BecTHble baHKy kaHanbl CBs3u No onepaumsm co Bcemu Kaptamn [epxatens.

4.6. B cnyvae ecnun KnueHt odopmnseTt JononHuTtensHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnueHT ob6s3aH ykasaTb UHble
KaHanbl CBA3W AN YBegomneHun Oepxatenen kapT no onepaumsM ¢ ucnons3oBaHvem JononHuTtenbHbix KapT. YBegomnexus
no onepauusm c ucnonb3oBaHvem LdononHuTtenbHon KapTel B ykazaHHOM criydae OyayT HanpaBnaTbCcs Tonbko [epxaTento
pononHutensHon Kaptbl. Yenyrm « CMC-nHdopmupoBaHue» u «E-mail-mHdopmmpoBaHme» noaknovaroTest K KaHany/kaHanam
cBsA3m KnueHTta no OcHoBHol KapTe 1 k kaHany/kaHanam cBsisu depxatensa no JononHWTeNbHON KapTe oTaenbHo. Hactoswue
MpaBuna paBHO pacnpocTpaHaoTca Ha [epxaTtenen Kapt.

5. NOPAOOK YBEOOMIEHUA KIIMEHTOM BAHKA B CITYYAE YTPATbI KAPTbl U/WIN UCMNONb30OBAHUA KAPTbI
BE3 COINIACUA KIMUEHTA.

5.1. B cnyyae ytpatbl KapTbl u/unu ee ucnonb3oBaHusa 6e3 cornacus KnvueHta, KnueHTt 0b6a3yeTtcs yBegoMuTb 06 aToM baHk,
NO3BOHUB MO TenegoHaMm, KoTopble yka3aHbl Ha KapTe nnbo obpatuteca B OTaeneHve baHka.

5.2. KnueHT 06sa3yeTcs:

5.2.1. YBegomnate baHk He3samegnutenbHo nocrie obHapyxeHus dakta yTpatbl KapTel u (Mnu) ee ucnonb3oBaHus 6e3
cornacus KnueHta, HO He no3gHee 18 yacoB OHA, cnegyowero 3a AHeM nonyveHus ot baHka YBegomneHus 0 CoBepLUEHHON
onepauwuu, ¢ Kotopol KnueHT He cormaceH, Nno3BoHMB B baHk no TenedoHam, yka3aHHbIM Ha Kapte nubo nytem obpalieHus
B OToeneHve baHka. YBegomneHus npuHumatotcs cotpyaHukamu KoHTtakt-ueHTpa Banka ¢ 9-00 po 18—-00 yacoB kaxabin
OeHb CpoKa, YCTAHOBNEHHOIO HACTOSALLMM MYyHKTOM, B COOTBETCTBUM C Yacamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuyHbie
OHKW YBegomneHusa npuHnmatotca ¢ 10—-00 go 17-00 yacos.

YBepomnate BaHk HesamepnutensHo nocre obHapyxeHus dakta ytpatbl MobunbHoro yctporictBa (cmMapTdoH, MnaHLeT,
cmapT-4achbl), Ha KOTOPOM YCTaHOBMEHO npunoxeHne Google Pay 1 BHeceHbl pekBn3uTbl KapTbl (Mnu) ero ncnonb3oBaxus 6e3
cornacusa KnueHta, HO He no3gHee 18 yacoB OHS, criegylollero 3a AHeM nony4veHnsa ot baHka YBegomneHus o coBepLUeHHON
onepauwuu, ¢ Kotopol KnueHT He cormaceH, no3BoHMB B baHk no TenedoHam, yka3aHHbIM Ha Kapte nubo nytem obpalieHus
B OToeneHve baHka. YBegomneHus npuHumatotcs cotpyaHukamu KoHTtakT-ueHTpa Banka ¢ 9-00 pno 18—-00 yacoB kaxabin
OeHb CpoKa, YCTAHOBIEHHOIO HACTOSILLMM MYHKTOM, B COOTBETCTBUM C Yacamu paboTel KoHTakT-ueHTpa baHka. B npasgHuyHbie
OHV YBegomneHus npuHumatotest ¢ 10—00 go 17-00 yacos.

5.2.2. HesamegnutenbHo 3abnokupoBatb KapTy nocne o6HapyxeHuss cakta yTtpatbl KapTbl/MobunbHoro yctpoiicTea
(cmapTdoH, nnaHweT, cmapT-yackl) U (UnNKn) Mx ucrnonb3oBaHus 6e3 cornacust KnveHTta, no3BoHuB B BaHk no TenedoHam,
ykasaHHbIM Ha KapTe unu nytem o6pawieHus B Otaenerne banka. 3abnokmpoBatb KapTy KnneHT MOXeT KpyrnocyTO4HO.

5.2.3. lNpu nepBoit BO3MOXHOCTU 06PaTUTLCH C NMUCbMEHHbIM 3asiBeHMemM O Hecornacun B BaHk/HanpaBUTb NUCbMEHHOE
3asBneHne o Hecornacum 3akasHbiM nucbMoMm, B TedeHne 10 pgHen nocne YBegomneHusi KnveHTom BaHka no 3BOHKY
B KOHTaKT-UEHTp O HecormacuMmM C COBEpLUEHHOM onepauven, ans npoeedeHus baHkom paccrnepoBaHus. baHk npoBoguT
paccnegoBaHue TONbKO nocne nonydeHus ot KnneHta nucbmeHHOro 3asaeneHus o Hecornacuun. Cymma onepauum, Npu3HaHHOM
HECaHKLMOHNPOBAHHOW, MOATIEXUT BO3BPATY TOMbLKO NO UToram nposeAaeHus baHkom paccrnenoBaHus.
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lMpunoxeHue Ne 4

k [Jozosopy o koMmnieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus ycTaHOBJIEHUSI KPeAUTHOIO NUMKUTA (ANA npoBeaeHUs dM3NYECKMM NULOM onepauun
C MCnonb30BaHNEM MeXAYHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(manee — «O6wWwuMe ycrnoBus yCTaHOBMNEHUS KPeAUTHOro IMMUTA C UCNOSNb30BaHUEM 6aHKOBCKUX KapT»)*

HacToswume Ob6lpme ycnosusi yctaHOBNEHUSA KPeQUTHOro NMMMTa ¢ ucrnonb3oBaHneM 6aHkoBCkux kapT u Tapudsbl, MNporpamma
KpeauToBaHus, 3anBneHune-aHkeTa/3asasnenve, ViHavemayanbHble YCNoBusa KpeamToBaHus/YsegomneHne o6 nHanesmnayanbHbIX
YCMOBUSIX KPEAMTOBaHMSA Npu3HatoTcs [JoroBopoM 06 yCTaHOBMAEHUN KPeOUTHOrO NMMUTa M SABNSITCA HEOTbEMIEMON YacTbio
[oroBopa, onpeensioT MOpPsSAOK W YCROBUS NpPeAoCTaBfeHVs KPeauToB W MX WUCMOSIb30BaHUS B pamMKax YCTaHOBMEHHOro
KpeguTtHoro numuta.

[ns ocywecteneHns pacyetos no [orosopy o6 ycTtaHOBneHun kpeauTHoro numuTa baHk npepoctaenset KnueHty Kapry.
KapTa siBnseTcs OencTBUTENbHON A0 NMOcnedHero AHSA Mecsaua rofa, ykasaHHOro Ha ee nuueBov ctopoHe. OKOHYaHue cpoka
aencteua KapTbl He NMpMBOAWT K npekpalleHuio aencteusa [JoroBopa o6 yctaHOBNEeHMU KpeguTHOro numwuta. o okoH4YaHuu
cpoka gewctema KapTa BbinyckaeTcs Ha HOBbIN CPOK MO yecmoTpeHuto baHka Ha ocHoBaHuu 3asasnexns KnveHTta Ha nepesbinyck
KapTbl.

1. forosop 06 yCTaHOBMEHNN KPeAWUTHOTO NIMMUTa CYMTAETCS 3aKmoYeHHbIM Mexay CTopoHamu:

1.1. c MomeHTa yctaHoBneHns baHkom KpegutHoro numuta k Cyety KapTtbl KnueHta. O6 yctaHoBnenun KpegutHoro numuTa
BaHk yBegomnset KnueHta nocpeactBom cMmc-mHopmMmmposaHmns/E-mail-uHdopMupoBaHus n/vnm NMCbMEHHOTO YBEAOMITEHWS;
1.2. c momeHTa nonyyeHus baHkom nognucaHHbix KnneHtom MHanBmayanbHbIX YCrOBUIN KPeAMTOBaHUS.

HoroBop 06 ycCTaHOBMEHWM KpPeOUTHOrO nUMWTa 3akm4yaeTCsd Ha CpOK, YKa3aHHbI B VHAMBMAOYaANbHbLIX YCMOBMAX
KpeanToBaHus.

KpeauTHbih numunT Kk CyeTy KapTbl KnueHta yctaHaBnuBaeTcs B Lensx coBeplueHns KnmeHToM pacxofHbiX onepauunii Yyepes
NHTepHeT-6aHK, Yepe3 TOpProBo-CepBUCHbIE MpeanpusaTus, nocpeactsom ycnyrm «CMC nopydeHue», B TOM 4ucie B Lensx
onnaTtbl ycnyr nocpeactsom baHkomaTa. B 3aBucumocTu oT ycnosui lNporpammbl KpeaWTOBaHWA KPeOWUTHbIA NIMMUT MOXeT
ObITb MCMONB30BaH ANA MoraleHns 3agoshkeHHocTn KnveHTa no kpeauTty/ero 4actu B CTOPOHHEM BaHKe nyTem nepevncrneHns
AeHexHbIxX cpeacTts co CyeTa KnmeHTa, K KOTOPOMY YCTaHOBMNEH KPEOAUTHBIN NUMUT, Ha cHeT KnneHTa B CTOPOHHEM BaHke.

B pamkax [JoroBopa 06 ycTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeanTtHbin nMMUT (Janee umeHyembln Tawke «JIumuT 3agomkeHHocTn») k Cuety Kaptbl Knuenta.
Pasvep KpegutHoro numuta onpegensietca bBaHkoM Ha  OCHOBaHWM  CBeOeHWW, YyKasaHHbIX B 3asBneHuu-
aHkeTe/3aaBneHun/3asBneHnn 0 NpefocTaBneHun KpeauTHoro npogykta/Tapudax, AeNCTBYIOWUM Ha MOMEHT noAanucaHus
MHamBmayanbHbeIX  yCnoBun  KpeguToBaHus/3asBneHus-aHkeTbl/3asBnenns. B cnyyae ecnu  3anpawvBaeMbli  pasmep
KpeauTtHoro nuMmuta 6bin M3MeHeH, To nHdopMaums o pasMepe onpegeneHHoro KpeautHoro numuta gosoautca Ao Knuewta
nocpeacTBOM CMC-MHGOpPMUpoBaHus/E-mail-mHdbopMrpoBaHWs M/vnm NMMCbMEHHOTO yBEAOMIIEHNS.

— bBaHk ycTaHaBnuBaeT NPOAOMXUTENLHOCTL Nepuoda BpPeEMEHU, B TedeHne kotoporo KnveHTy mMoryT npenocTaBnsThes
Kpeautbl, He 6onee 1 (04HOroO) roaa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO NPOASIEHNS Ha KaxXabli MOCNEAYLWNA rod, eCriu UHoe
He ycTaHoBneHo Tapudamu

Cpok [oroBopa 06 yCTaHOBMEHWM KPEAMTHOro numuTa, pasmep KpeauwTHOro numura, MHopmaumsa O MpoAOIDKUTENbHOCTM
nepvoga BpemeHn, B TeyeHne kotoporo KnveHTy wmoryT npepocTtaensatecsa KpeouTtbl, ykasbiBaloTcs B TapudHom
nnaHe/Tapudax/3assneHun-aHkete/3assneHnn/ViHamBmayaneHbIX YCINOBUSAX KPEAUTOBAHUS.

2. Mpn Hannymn y baHka KpeauTHbIX PecypcoB He nosgHee 5 (NsaTu) pabounx AHen ¢ AaTbl nonyveHusa KnveHtom 3assneHns-
aHkeTbl/3asBneHns unu ¢ gaTbl nonyveHns baHkom nognuncaHHbix KnveHtom NHAMBUAYanbHbIX YCroBuiA kpeautoBaHus, baHk
npegocTtaenseT KnueHTy KpeauTsbl B Npedenax cBobogHoro octatka Jlumuta 3agormkeHHoCTH (4anee no TekcTy — «KpeanTbi»)
Ha CneayloLmX yCroBusAX:

o6 pasmep eguHOBPEMEHHON 3af0rmkeHHOCTM KnmeHTa no Bo3spaty KpeamTtos He MoxeT npesbiwatb KpegutHoro numunta,
a Bo3Bpat KnuneHTom paHee nonyyeHHoro Kpeauta/-oB yBenunumBaeT cBOOOAHbIM OCTaTok KpeguTHOro numuta Ha Cymmy
Bo3BpalLeHHoro Kpeaurta (ero yactu);

npoLieHTbI 3a nonb3oBaHve Kpegutamu ynnaymsatoTcsa B pasmepe, ykazaHHOM B VIHAMBMAYanbHbIX YCIOBUSX KPEAUTOBAHUS.
HayucneHne NPOLEHTOB 3a Nornb3oBaHne KpeamMTammn npom3BOAMTCS, HAYMHAS CO AHS, CNeAyioLero 3a AHeM npeaocTaBneHus
KpeouTa, no geHb ero Bo3BpaTa BKIIOYMTENbHO, T.€. Ha3BaHHbIE MPOLIEHTbl HAaYMCNSIOTCA Ha OCTATOK 3a[0MKEHHOCTU No
BO3BpaTy Kpeauta Ha Hayano Kaxaoro onepauyoHHOro AHS;

NPOAOIMKNTENBHOCTL Mepuoda BpeMeHW, B TedeHne kotoporo KnumeHTy moryT npegoctaBnaTbcd KpeowuTtbl, He MOXeT
npesblwate 1 (ogHOro) roga, ecnu WHOe He ycTaHoBneHo Tapudamu/VIHaMBnayanbHbIMM YCNOBUSMU  KpeaUTOBaHMS.
YKa3saHHbI nepuop, BpeMEeHU MOXeT ObiTb MPOANeH B COOTBETCTBMM C ycrnoBusimu [doroBopa 06 ycTaHOBNEHWU KpPeauMTHOro
NMMUTa;

Cpok BO3BpaTa BCEX KpeauToB, MOMyYeHHbIXx KnneHTomM B pamkax ycTaHOBReHHOro JlMmuTa 3aformKeHHOCTW, He LOKeH
npeBbllWaTh cpoka AencTeusi [loroBopa 06 yCTaHOBNEHNW KPEAUTHOIO NIUMUTA;

npu BHECEHWN AEHEeXHbIX CPeACTB B CYET MOoralleHusi 3aJ0IPKEHHOCTM MO KpeauTy ¢ ucnomnb3oBaHnem baHkomata BaHka,

4 Hactoswue Ob6Lye yCnoBUA YCTAHOBNEHUA KPEAUTHOO IMMUTA C UCMO/Ib30BaHWEM 6aHKOBCKMX KapT PacnpocTPaHAIOTCA Ha OTHoweHUA baHka u KanexTa
no Bcem npegocTasnfaeMbiMm Kpeautam, 3a uckniodeHmem Kpeauta «CynepMomeHTanbHbiN», Kpeanta « MomeHTanbHbIM KpeanT» n Kpeauta «KapTa ¢
KPeauTHbIM IMMUTOM « 15 YneHoB Npodcoto308» 1 Kpeauta Kapta ¢ KpeauTHBIM IMMUTOM «MaKcumym».
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ocHalleHHoro dyHkumen Cash-In, 3agormkeHHOCTb OyaeT noralleHa B TeYeHME crepyloulero paboyero OHsi, nNpu 3ToM
pabourmMmn aHAMKU BaHka cuuTalroTCs OHM C NOHeAenbHMKa No NSATHULY, HE BKIOYasi BbIXOAHBIE Y MPa3AHNYHBIE;
NPOLEHTLI, HaYMCrsemMble 3a MONb30BaHMEe NMPOCPOYEHHONW K BO3BpaTy cymmon KpeawTta, OOMKHbI yNnayuMBaTbCs €XeOHEBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYWCMIEHHas 3a COOTBETCTBYKOLUMA [OE€Hb, HO B 3TOT [E€Hb He yMraveHHas, cuuTaeTcs
NPOCPOYEHHON;
KnneHt o06s3aH  BHOCMTb  MUHWMarnbHbIA  €XEeMEeCAYHbIi  nnaTex, nNpegycMOTpeHHbln  Tapudamu/TapudHbiM
nnaHom/3asBneHnem-aHkeTon/3assneHvem/VIHaneuagyansHbIMU YCIIOBUSIMU KpeauToBaHua nMbo aosBefeHHbIn Ao KnveHta B
ycTaHoBneHHoM [1oroBopoM nopsiake, paccyYUTaHHbIN Ha NepBoe YMcro Mecsua. ExxemecayHbii MMHMManbHbIN Nnatex KnueHt
0653aH BHECTM OO0 KOHLA TeKyLero mecsiua, B KOTOPoM Obin npou3BedeH pacyeT (Mpu yCnoBuMM BHeCEeHNS Ha CyeT yKka3aHHbIX
OEHEXHbIX CpeacTB M Npy Hanuuum y baHka BO3MOXHOCTM cnvcaTb Ha3BaHHbIE AEHEXHble CPEeACTBa B LENAX noralleHus
3agomkeHHocT KnveHTa nepen BaHkom no HactosiwiemMy [JoroBopy Cpokv Bo3BpaTta paHee nosnyyeHHbix Knunentom Kpegutos
NPOAEBAOTCA HA OOUH MECSL, HO HE MOTyT MpeBbIllaTbh Cpoka AencTBus [JoroBopa o NpefoCTaBneHn KpeAUTHOO numuTa).
[eHexHble cpeacTBa OOMKHbI MOCTYNUTL Ha CYeT He Mo3gHee BpeMeHW OKOHYaHus paboTbl cooTBeTcTBYyloWwero OTaenexHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBMNEHWUN KPEAUTHOIO NMMUTA.
Onnata MUHMManbLHOTO eXeMecsaYHOro nnartexa nogreepxaaeT npaso KnveHta Ha ganbHevwee nons3oBaHve KpeauTHbIM
NMMUTOM, KOTOPbIN BO30OHOBNAETCA B pa3Mepe BHECEHHOTO MUHUMArbHOMO €XXeMECAYHOro nnartexa 3a MMHYCOM YnnadYeHHbIX
BaHky nnartexem, NpoLEeHTOB 3a nonb3oBaHue Kpeautamu, 1 MHbIX NnaTexen, npeaycMoTpeHHbIX loroBopom 06 ycTaHOBNEHUU
KpegutHoro nuMmuTa. B cnyyae, ecnu y KnueHTta nmeeTcss npocpoveHHas 3a40JPKEHHOCTb W/MMKU 3aJ0MKEeHHOCTb NO ynnare
wTpadHbIX caHkumi nepefn baHkom, npegycMoTpeHHbIX JoroBopom 06 yCcTaHOBMNEHWM KPeaMTHOro NuMuTa, To npaso KnueHTa
Ha ganbHeliwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPLIV BO30OHOBMSETCA B pa3Mepe, NpegyCMOTPEHHOM B HACTOSLLEM
ab3aue, BoccTaHaBnNMBaeTCA TOMbKO MpW yCrioBuKn onnaTel KNMeHTOM MMELoLLENcs y HEero NpoCPOYEHHON 3aJ0MMKEHHOCTU U
3a0MKEeHHOCTM No ynnare wrpadHbIX caHKuuin nepes baHkom.
MpaBo KnumeHTa Ha pJanbHerwee nonb3oBaHve JIMMUTOM 3a00IMKEHHOCTM BO3HMKaeT npu  COOMaeHUN  yCrioBuWN,
npeaycMOTPEHHbIX npeabigywum absauem, B cnydae, ecnu pasmep KpegutHoro numuta no [dorosopy o6 yctaHoBneHun
KpeauTHoro numuta cebiwe 0.00 pybnen.
Mo otpenbHbiM [Npogyktam B Tapudax/3assneHuun-aHkete/MIHouBuAyanbHbIX YCMNOBUSX KPeAMTOBaHMSA MOXET ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM Onnatbl MMHUMAarNbHOTO E€XEeMECSYHOro nnartexa Ha cpok o 3 (Tpex) MecsaueB
C coxpaHeHvneM npasa KnueHTa Ha nonb3oBaHve KpeaunTHbIM nvMuToM. Bo3moXHOCTb oTcpouku npepocTtaBnsieTcss KnveHty
Npy HanUuumM ogHOro U3 CneaylLmMx 00CTOATENLCTB: ANUTENBHOE HAXOXAeHWe B KOMaHOMPOBKe, 3a rpaHuuen PO, B oTnycke;
B Cllyyae BpEMEHHOW HeTpyAaocnocobHocTn KnueHTta, a Takke NOo WHbIM MpuYnHam, KoTopble npensTcTBoBanu KnuveHTy
CBOEBPEMEHHO NPOM3BECTW ONnaTy MMHUMAanbHOroO (bIX) exemecsayHoro (bix) nnatexa (en). MNpu atom BaHk npepoctaenset
KnneHTy npaBo C€aMOCTOATENbHO MpUHMMATL pelueHne 06 WCNOoMb30BaHWMM UM  OTCPOYKM MPU  HanMMyuuM  yKasaHHbIX
obcTosTenscTB. B cnyyae ecnu B nmocrnegHuWin AeHb TpeTbero mecsua npegocTaBreHvs OTcpodku KnuveHT He npoussoauT
onnarty CyMMbl MUHMMAIbHbIX €XEMECSYHbIX MraTeXen, HaYMCINEHHbIX 3a MepuoL OTCPOYKM, TO Takas CymMma CUMTaeTCs
NPOCPOYEHHON.
KnueHTy no pelueHuio ynornHoMouyeHHoro opraHa BaHka MoxeT ObiTb MpegocTaBrneHa OTCpoyka onnaTtbl MUHUMaNbHOMO
eXeMecsiMHoro nnatexa, npy 3TtomMm KpeguTHbli NUMUT BaHKOM yMeHbLUaeTCs W CTaHOBUTCS paBHOW pa3Mepy TeKyliewn
3agormkeHHocTv no Kapte. Cpok npeocTaBneHns ykasaHHON OTCPOYKM ONpeaensieTcs pelleHMem ynorTHOMOYEHHOrO opraHa.
BaHk Mo pelueHno ynonHOMOYEHHOrO opraHa Bnpase ycTaHoBWUTb K CueTy KapTbl KnueHTa PacxogHbli NUMUT Npu yCrnosumu,
410 KnueHT He nonb3osanca KpeantHeiM MMMUTOM He MeHee 3 (Tpex) MecsaueB noapsa. ViHble ycrnosus yctaHoBneHus k Cuety
KapTbl KnneHnta PacxogHoro numuta onpeaensoTcs pelleHmem ynorTHOMOYEHHOro opraHa baHka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwath pasmep KpegntHoro numuTa, yctaHoBneHHoro k CueTty KapTtel KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numnta gosoautcs baHkom go KnveHTta nocpeactBom cmc-uHdopmMupoBaHusi/e-mail —
MH(OPMMPOBAHUS W/ NMUCbMEHHOTO YBEAOMIIEHUS.
Ecnu k Cuety KapTbl KnueHta yctaHoBneH PacxogHbin numuTt, KnueHT Bnpaee B Nto6oe Bpems BOCMNonb3oBaTbca KpeanTHbIM
NUMUTOM Mpu ycnosun obpalleruns B KoHTakT-ueHTp BaHka unu Hanpaenenus B agpec baHka CMC nopy4yeHus c ykasaHuem
Xernaemoro pa3mepa PacxogHoro nuMmuTa, HO He 6onee pasmepa KpeguTtHoro numura.
BbaHk BnpaBe He yBenunumBaTtb pasMep PacxogHoro numwuta Jo >xernaemoro pasmepa PacxogHoro numuta, npu Hanuyamm
HeraTMBHOM MHpopmaumm o KnveHTe.
baHk Takke BnpaBe He yBenuumBaTb pa3mep PacxogHoro numuTa OO Kenaemoro pa3mepa PacxogHoro nvmuTa Ha
OCHOBaHUWAX, NpeaycMOTpeHHbIX M.3.6 HacToswmx O6LWKMX ycrnoBui ycTaHoBneHus KpeauTHOro nuMmurta C MCnofib30BaHUEM
6GaHKOBCKMX KapT.
Ecnn pasmep xenaemoro PacxogHoro numuTta npesblliaeT pasmep KpeouTtHoro nvmuTa, onpefeneHHbli Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numuta, To bBaHk ycTtaHaBnuBaeT PacxofHbli NUMUT, paBHbIi KpeauTHOMY numuTy,
onpegeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cuety KapTtbl KnueHTa.
B cnyyae 3agepxku Bo3BpaTa KpeauTta nnarta 3a nonb3oBaHWe NPOCPOYEHHON K BO3BpaTy cymmoun Kpeguta B3aumaetcs no
CTaBKe, yka3aHHOW B . 4.2 O6LWMX YCNOBWIA YCTAHOBEHUSA KPEAUTHOIO NMMMUTA C UCMONb30BaHMEM GaHKOBCKMX KapT;
CesAsaHHas c Kpeautamy 3apormkeHHOCTb KnueHTa norawaeTcd nocne noraweHnss Apyrov 3apgormpkeHHocTu KnveHta
B COOTBETCTBUM C [lJoroBopoM 06 yCTaHOBNEHUU KPEAWUTHOrO INMMUTA, B NOCMNeoBaTENbHOCTA, COOTBETCTBYHLLEN
nocrnegoBaTenbHOCTN, B KoTopon Kpeautbl 6binuM  npegocTaBneHbl  KnveHTy, a Takke c cobniogeHneM cnegytollen
0o4YepenHOCTH:

e nepBas oyepedb — NPOCPOYEHHBIE NPOLEHTHI 3a nonb3oBaHue Kpegutamu;

e BTOpas oyepedb — NPOCPOYEHHBIV OCHOBHOM fonr no KpeamTtam;

e TpeTbsl o4epedb — LiTpadHas HEeYCTOMKa 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [JoroBopy o6 ycTaHOBNEHUU

KpeauTHOro NUMUTa;

e yeTBepTad o4yepeab — MPOLEHTLI 3a nonb3oBaHve Kpegutamu;

e nsTas oyepenb — OCHOBHOM Aonr no Kpegutawm;

e liecTas o4epedb - MWHble nnaTexu, npegycMOTpeHHble 3akoHogaTenbcTBoM Poccuiickon ®depepauumn o

noTpebutenbLckom kpeauTe (3anme) unm JoroBopom 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.
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Ecnu 3agomxeHHocTb no [oroBopy o6 ycTaHOBREHWM KpeouTHOro numwuta obpasoBanack o 28 cdespans 2014 ropga
(BKMOUMTENBHO) TO, CyMMa MPOCPOYEHHOrO OCHOBHOrO JOMfra paBHa CyMME MUHMMAIbHbIX €XEeMECSAYHbIX MnaTexen,
HeBHeCEeHHbIX KnneHTOM B yCTaHOBMEHHbIE CPOKM M pa3Mepe Ha AeHb rnoralleHns o6pa3oBaBLUENCS 3aJ0MMKEHHOCTY.

Ecnun 3agomkeHHocTb no [JoroBopy 06 ycTaHOBReHUM KpeauTHoro numuta obpasosanacb nocne 28 despans 2014 ropa, 10
cyMma Ans noralleHusi NpOCPOYEHHON 3a0ImKeHHOCTM no JoroBopy 06 yCTaHOBNEHUU KPEAMTHOrO NMMUTa paccunTbiBaeTCs
cnegyrowmm obpasom:

S= Min + Pros+LL

roe:

S — cymma nnatexa Ans noraleHns NPOCPOYEHHOWN 3a40MMKEHHOCTU U WTpadHOM HeycTonku no [JoroBopy 06 ycTaHOBREHUM
KpeauTHOro NUMnTa;

Pros — nnaTa 3a nonb3oBaHWe NPOCPOYEHHOWM K BO3BPaTy CYyMMOW OCHOBHOMO [ofira B TPOMHOM pa3mepe (eCnu OTHOLLEHMS
Knuenta n BaHka no [Joroeopy 06 ycTaHOBNEHWUW KpeAUTHOro numuTa Bo3Hmknu go 01 mons 2014 roga) unm yBenu4eHHon Ha
20 (oBaguaTb) NPOLEHTOB rofoBbIX (ecnu oTHoweHus KnveHTta n baHka no [JoroBopy 06 yCcTaHOBMEHUW KPEOUTHOTO numuta
Bo3HukNu nocne 01 mons 2014 roga) Ha gaty noraweHns KnveHTOM NpoCpOYEeHHOM 3a[0IMKEHHOCTM, a B crny4dae, ecnu
ucnonHeHne obssatenscTB obecneymBaeTcs [JOroBopom 3anora HeOBWKUMOro MMYLLEeCTBa, TO yBENWYEHHOW Ha pasmep
KntoyeBou ctaeku baHka Poccuun, aencTeyloLlen Ha AeHb 3akntoyeHus [loroBopa (gaHHoe ycrosue o6 yBennyeHuu Ha pasmep
KINIOYEeBOW CTaBKW, pacnpocTpaHseT CBoe [AeWcTBMe Ha OTHoweHus KnueHta v baHka no WHameuayanbHbIM yCrOBUSIM
KpeautoBaHusi/Jorosopy 06 yCTaHOBNEHNW KPEOUTHOIO NMMUTA, BO3HMKLLKE C 24 uioHs 2018 roaa).

W — wrpadpHasa HeycToMKa 3a HapyLleHne cpoka Bo3BpaTta nnartexen no Kpeguty

Min — MWHUMarbHBIN eXeMeCAYHbIN NnaTex

Mpu HauucneHun npoueHToB Ha cymmy KpeauTta gencteyeT JIbroTHbeI nepvog — nepuog GecrnpoLeHTHOro Morb30BaHusA
KpeanTtom (ecnn npegycmotpeHo Tapudpamu/Tporpammon kpeauTtoBaHusa/HAMBMAYaNbHEIMU YCNOBUSIMU  KPEAUTOBaHUS),
KOTOpbIAN HauyMHaeTcs COo AHA npepocTtaBnexHus Kpeguta v 3akaHumBaeTcs B AeHb norawenus Kpeguta B nonHom obbeme
B TeyeHue JlbrotHoro nepuoga, nubo B AeHb OKOH4YaHus JlbroTHoro nepuoga. [AnutenbHOCTb JIbroTHoro nepuoga
onpefenseTcsa C NepBOro Yucna kaneHgapHoro mMecsua u no 25 4ncno BKNYUTENBHO Criedylowero kaneHgapHoro mecsua.
JIbroTHbIV Nepuon, AeNCTBYET Npu KaxaoM cryyae npegocTtasneHusa Kpeguta, npy ycnoBum, YTo Ha MOMEHT Havana JlbrotHoro
nepuoaa 3af0JPKEHHOCTb MO OCHOBHOMY AONTy OTCyTCTBOBana (T.e. nocne MosiHOro noralleHus 3agoJpkeHHocTu no Jorosopy
06 yCTaHOBNEHWUN KPeAMTHOrO NUMMUTA UM OTCYTCTBUK TaKoBOW C AaTbl nonydyeHus KnueHtom 3asBneHusa-aHkeTbl/3asBrneHus
unu ¢ gatel nonyydeHuss baHkom noanucaHHbix KnneHtom WHaouBuayanbHbiX yCroBun kpeauToBaHus). [Npy norawueHun
3agomkeHHocTn no Kpeauty B nonHoM obbeme B TeyeHue JlbroTHOro nepuopa, MpoueHTbl 3a nonb3oBaHve Kpegutom
KnueHTtom He ynnauusaiotcs. [py HenoraleHnm 3afomKEHHOCTM MO OCHOBHOMY AOMry B NONTHOM o6beme B TeyeHue JIbrotHoro
nepuoga, nNpouUeHTbl 3a nomnb3oBaHve Kpeoutom HavMCrnATCH, HadvHas CO AHA, criedylollero 3a AHeM npefocTaBneHuns
Kpeauta, wu ynnauvBalTca B NOpsiAke W B CPOKM, YCTAHOBIEHHble HacToswmm [oroBopom wu  Tapudamu/3assneHnem-
aHkeTon/3asBneHnem/VIHgMBmayanbHeiMU  YCNOBUAMW KPEAMTOBaHMSA, B pa3Mepe MpOLEeHTOB 3a nofb3oBaHue Kpegutamu,
OeNCTByOWEM Ha AaTy ero Bo3BpaTa B coOTBeTCTBUM C Tapudamwu/3assneHmem-aHkeTon/3assneHnem/VHonBuayanbHbIMy
YCINOBUSIMU KPEANTOBAHUS.

3. baHk BnpaBe:

3.1. HayaTb obecneyeHne pacyeToB no OnepauusiM 3a cHeT AEHEeXHbIX CPeACTB, npegocTtaBnsiemMblx KnveHTy B KkayvecTBe
Kpeautos, He no3gHee 5 (naTtn) pabounx gHew ¢ gaTel nonyvyeHusa baHkom nognucanHbix KnueHtom VHOBMAYanbHbIX yCrioBui
KpeanToBaHus.

3.2. n3meHATb JIMMUT 3a40MmMKEHHOCTU WM/MNN MPOAOIKMTENBHOCTL Nepuoda BPEMEHW, B TEYEHWe KOToporo KnueHTy moryT
npepoctaensateca Kpeantbl, n/vnn cpok aencrens [orosopa o6 yCTaHOBMEHWM KPEAMTHOrO NUMWTA, Wunm Cpoku Bo3BpaTa
KpeouToB w/unn pasmep npoueHTOB 3a nonb3oBaHwe KpeguTamu (B T.4. MPOLEHTOB 3a MONb30BaHME MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeautoB) n/unu cpoku ux ynnatbl W/vnu o4epeaHoCTb noralleHus 3agormkeHHocTn KnveHTa (npy atom KnveHt
nocrne nony4YeHnsi COOTBETCTBYIOLLErO yBEAOMIEHUSI U/Unu coobLeHns, obpaTnBlnch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctommocTn Kpeautos no [doroBopy 06 yCTaHOBMEHUW KPEAMTHOIO NMMMUTA, @ TakkKe U3MEHEHHbIE YCIOBUSA
HoroBopa 06 yctaHoBneHwu kpegutHoro numuta. C mM3meHeHHbIMM ycrnoBusamu [doroBopa 06 YyCTaHOBMEHWW KPEeAUTHOrO
nuvuTa KnmeHT Takke MOXEeT 03HaKOMUTbCA nocpencTBoMm WHTepHeT-6aHK (Mpy Hamuuum TEXHWUYECKOW BO3MOXHOCTW)) npwu
3TOM:

e  yMmeHblueHne KpeauTHOro nuMuTa n/mnu npogormkMTenbHOCTU Nepuoaa BpeMeHU, B Te4eHMe KoToporo KnveHTty moryT
npegoctaenaTeca Kpeautbl, n/vnm cpokoB Bo3Bpata KpeautoB w/vnum CpoKOB ynnaTtbl MPOLIEHTOB 3a MONb30BaHue
Kpeantamu (B T.4.3a nonb3oBaHMe MNPOCPOYEHHOW K BO3BpaTy cymmon KpeawuTtoB) B 3aBUCMMOCTU OT WM3MEHEHWs
CTOMMOCTWN KpeOWTHbIX PecypcoB (B T.Y. CTaBkm peduHaHcupoBaHus badka Poccun) vinv mo ApyrMM npuynHam,
YNOMSAHYTbIE U3MEHEHMS CYMTAIOTCA BCTYNMBLLUMMW B CUIy CO OHSA HanpasrneHus baHkom KnveHTy cooTBeTCTByOLErO
MMCbMEHHOIO YyBeOMIIEHUS (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O ero BpydeHun KnueHTty) unu coobLueHus
nocpeacteom CMC nHdopmmnpoBaHus/E-mail - nHdopmupoBaHms,

e yMeHblleHMe CpoKOB Bo3BpaTa KpeauToB wu/vmnv CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHve Kpeguntamu
pacnpoctpaHsetca Ha Kpegwtbl, npepoctaBnsemble KnveHTy nocne BCTYMMEHWs B CUNy COOTBETCTBYHOLLErO
u3MeHeHus, a gpyrne wusmeHeHuss — Ha KpeauTbl, npegocTtaBneHHble KnueHTy Kkak nocrie BCTYNneHus B Cuny
COOTBETCTBYHOLLETO U3MEHEHNS, TaK U 4O 3TOFO0 MOMEHTA;

e yBenuyeHve KpegutHoro nuMuTa u/vnm NpoaoImKUTENBHOCTM NEPUoAa BPEMEHW, B TeYEHUE KOToporo KnueHty moryT
npepoctaenaTeca KpeawTtbl, u/wnu cpoka pencteus [oroBopa 06 YCTaHOBMEHWU KPEAWMTHOrO numuta, wu/wnu
npoaneHus cpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, ECMM MHOE He NpedycMoTpeHo [porpaMmMon KpeauToBaHus
nnbo pelleHneMm YnornHoModeHHoro opraHa baHka, npousBoguTcs npu cobnopeHun cnegylowmx ycnosuin: 1)
yBENMYEHNE Npou3BOAUTCA He Oonee 4vem Ao MakcumanbHOro pasMepa KpeauTHOro fvMMuTa, yKasaHHoro B
MHavBuayanbHbIX YCNOBUSIX KpeaWTOBaHWS; 2) Haanexaiiee wucrnonHeHne KnueHTom cBoux 006s3aTenscTB Mo
[oroBopy 06 yCTaHOBNEHWM KPEeOUTHOrO nMMWTA; 3) OTCYTCTBME HeraTtMBHOM KpeguTHoOW uctopumn Knventa 4)
npuemrnemMbIvi ypoBeHb LONTOBOW Harpysku Ha KnveHTe u JOMyCTUMOW B paMkax KpeauTHOW nonutukn baHka oueHke
YPOBHS KPEAMTHOTO pucka; 5) coBeplueHne B TeyeHue KaneHaapHoro roga Onepauwi 3a cyeT KpegnTtHoro numuta B
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obLen cymme He MeHee ycTaHoBMeHHOro B WHamBuayanbHbix ycnoBusix KpegutHoro numuta. BaHk yBegomnser
KnueHta O COOTBETCTBYIOLUMX W3MEHEHUSX MyTEM HanpaBneHWs nocrnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOIO
yBeAOMMEHNs (3aKa3HbiM MMCbMOM C yBEOMIMEHNEM O ero BpydeHun KnveHty) nnm coobueHusa nocpegctsom CMC
nHdopmupoBaHust/E-mail — nHdopMmnpoBaHus;

e  yBenu4yeHve NpoaomKMTENbHOCTU Nepmoda BpemMeHu, B TedeHne kotoporo KnueHTty moryT npegoctasnsatecs KpeauThl,
n/vnn cpoka aencteusa [JoroBopa 06 yCTaHOBMEHWM KpeaWTHOro NMMUTa MpWU YCNOBUWM HaAnexallero MCNonHeHus
KnueHTtom cBonx 06s3aTensCTB no [JoroBopy 06 yCTaHOBNEHUN KPEAUTHOIO NMUMUTA /MMM UBMEHEHUS CPOKOB yrnnaThbl
NPOLEHTOB 3a Nnornb3oBaHue Kpegmtamu B CTOPOHY yBENuYeHns no pelueHnio baHka, o yem baHk coobaet KnveHty
nyTem HanpaBneHuWs MnocrnegHeMy COOTBETCTBYKOLLErO MUCbMEHHOTO YBEAOMIIEHUS  (3aKa3HbIM  NMUCbMOM
C yBeJoMIeHnem o ero BpydeHun KnueHTy) wmnm coobuieHua nocpeactsom CMC  uHdopmupoBaHus/E-mail —
MHOPMUPOBAHNS;

e  yMeHblUeHMe pa3mepa NpoLEeHTOB 3a nonb3oBaHue Kpegntamu (B T.4. NPOLIEHTOB 3a NOMb30BaHNE MPOCPOYEHHBIMU K
BO3BpaTy CymMm KpeauToB) vnu npekpalleHue HaydMcrneHus NpoueHToB 3a nonb3oBaHue Kpegutamu (YNoMsHyTble
N3MEHEHUS CHMTalOTCHA BCTYNMBLUMMU B CUNY C AaTbl NPUHATUA BaHKoM COOTBETCTBYHIOLLErO peLueHus, npu aToM baHk
yBegomnsetT KnueHTa O TakOM pelleHun nyTemM HanpaBneHWs nocregHemMy COOTBETCTBYHOLLEro MNUCbMEHHOro
yBegomnenuns, unu nocpeactsoM CMC — uHdopmuposaHus/E-mail — nHopmmnpoBaHusa, nnu nytem pasmeLleHus
ykasaHHoro yBegomMmneHus B OtgeneHnsx baHka/Ha cavite baHka).

3.2.1. n3mMeHATb pa3mep MNpPOLEHTOB 3a nonb3oBaHue Kpegutamu B npegenax nponopLMOHanbHOrO U3MEHEHUS CTOMMOCTM
KPeOuTHbIX PecypcoB (B T.Y. yBENWYEHUE KIOYEBOW CTaBKM W/MNKU CTaBkU pedUHaHCUPOBaHWUS W/WNU yBeNuYeHue cpeaHen
MaKCMMarnbHOWM NPOLIEHTHOW CTaBku MO BKNaaaMm B pybnsx), o yem baHk coobuaet KnneHty nytem HanpaBneHus nocnegHemy
CMC-coobueHusi/e-mail- coobLieHna/MMcbMeHHOro ysegomnenust (Npu atom KnueHT nocne nomnyyYeHWss COOTBETCTBYHOLLETO
yBedoMneHns wunun coobueHns, obpatmBwmncb B KOHTakT-LEHTP, MOXEeT Yy3HaTb HOBOE 3HayeHue MOSIHOM CTOMMOCTU
Kpeautos no [orosBopy 06 ycTaHOBNEHWM KPEeOUTHOro NMMmUTa, a Takke M3MeHeHHble ycroeus [oroBopa o6 yctaHoBneHuu
KpeguTtHoro numuTa. C m3meHeHHbIMU ycrnosusamu [oroBopa o6 yCTaHOBNEHWU KpeguTHOro numuta KnueHT Takke MoXeT
03HaKoMUTbCA nocpeacTBoM NHTepHeT-6aHK (MPY HanMMYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbHIE U3MEHEHNS CYUMTaKOTCS
BCTYNUBLLVMMU B CUITY CO AHSA HanpasneHus baHkom KnveHTy cOOTBETCTBYIOLLEIO YBEAOMITEHMS.

3.2.2. M3MeHATb pa3mMep MUHMMANbHOIO EXEMECAYHOro nnaTtexa, uHdopMaumss o KoTopom posoauTcs o Knuenta
nocpeacTBoM CMc-MHdopMMpoBaHus/E-mail-nHpopmnpoBaHve w/unu nucbMeHHoro ysegomnexus. pu aToMm, yBenuuuBaTb
pasMep MWHUMAarbHOIO exXemecsidHoro nnatexa baHk BrnpaBe Tonmbko B cryyae, €cnu paHee pasMep MWHUMMarbHOro
eXxemecsiYHoro nnaTexa byaeT He Bbile pa3mepa, yka3aHHoro B IHAnBMayanbHbIX YCHOBUSX KpeaNTOBaHMS.

3.3. npu ytpate KnueHtom craTtyca «3apnnaTHbll knueHT»/«leHcnoHep, obecnyxumBarowminca B baHke» B COOTBETCTBMM C
ycrnosusimu Hactoswero [loroBopa yBennuntb pasmep npoLeHTOB 3a nonb3oBaHune Kpegutamu cornacHo WHaveuayanbHbIM
YCroBUSM.

O Takmx wu3meHeHussx baHk coobwaetr KnueHTy nytem HanpaBnenuss nocrniegHeMy CMC-coobuweHus/e-mail-
Cco06LLeHNA/MMCbMEHHOrO yBegomneHuss (npyv atom KnveHT nocne nornyyYeHnss COOTBETCTBYIOLLEro YBEAOMMEHUs w/unu
coobueHus, obpatuBlmcb B KoHTakT-ueHTp, oduc/dunman baHka MOXeT y3HaTb 3HadeHne nonHow ctommoctn Kpeamntos no
HoroBopy 06 ycTaHOBNEHUU KpeOWTHOrO NUMWUTA, a TakkKe U3MeHeHHble ycrioBusi [oroBopa o6 yCcTaHOBMEHWM KPEOUTHOro
nuvuTa. C n3ameHeHHbIMM ycnosusamu [loroBopa 06 ycTaHOBNEHUN KpeauTHOro numuTa KnuveHT Takke MOXeT 03HaKOMUTbCH
nocpenctBom NHTepHeT-6aHK (Npy HanM4mMm TeXHUYECKOW BO3MOXHOCTH)). YNOMSIHYTblE U3MEHEHWS CHMTAaTCH BCTYNUBLLMMU B
cuny co AaHa HanpaenexHus baHkom KnueHTy cooTBeTcTBYylOWEro yBegomnenus. B cnyyvae, ecnv B nepuoa gencreus [lorosopa
06 ycTaHoBneHun kpeamTHoro numuTa, KnneHT BHOBb npuobpeTtaeT crtatyc «3apnnaTHbii KnueHT» wunu «lleHcunoHep,
obcnyxuBatowuiicst B baHke» pasmep npoLeHTOB 3a Nonb3oBaHne KpeaMtamy B TakOM Criydae U3MEHEHWIO HE MOANEXWT.
[aHHbIN NYHKT pacnpocTpaHsaeT CBoe AeWCTBME Ha oTHoweHus KnveHTta n banka no JoroBopy 06 ycTaHOBNEHWUU KPeaUTHOrO
numuTta, Bo3Hukwne ¢ 01 ceHTsa6psa 2015 roga.

3.4. NpoansiTb NPOAOIMKUTENBHOCTL NEpMoaa BpEMEHU, B TedeHne koTtoporo KnmeHTy moryT npepoctaBnsitecs Kpeawtsl, Ha
Cpok He 6ornee 1 (ogHoro) roga.

Mpu yka3aHHOM NpoAneHMN YCNOBKS, Ha KOTOPbIX NpeaocTaBnanvcb KpeanTsbl, HE M3MEHSAIOTCH, B CBA3W C YeM, yBeJOMIIEHNe O
NPOAEHNN NPOAOIHKMTENBHOCTY Neproaa BPEMeEHN, B TedeHne kotoporo KnneHty moryT npegoctaBnsaTteca Kpeautsl, KnneHTy
He HanpaenseTtcs [pogomKMTEeNnbHOCTL Nepmoaa BPEMEHW, B TedeHue KOToporo KnneHTy moryT npefgocTtaBnsateca KpeauTsl,
cunTaeTcst NPOASIEHHON CO AHS, CNeayoLero 3a AHeM, ABNAILWMMCS NocneaHMM QHEM Nepuoaa BpEMEHU, B TEYEHNE KOTOPOoro
KnueHnTy moryT npenoctaBnsatbest KpeauwTsl.

Mpu Hanuumm HeratuBHOW WHopmaumm o KnueHTe wnuM B crnyvyae, €cnv COOTBETCTBYHOLLEE peLUEHME TMPUHSTO
YNonHomMo4eHHbIM opraHoMm BaHka u/vnu B criydasx, yCcTaHOBMEHHbIX MyHKTOM 3.6 O6Lwux ycrnoBuin yctaHoBneHus KpeamTtHoro
nMMUTa C UCMOnb3oBaHWEM GaHKOBCKMX KapT, NpoASiEHME MPOAOIKUTENBLHOCTM Mepvoda BPEMEHW, B TEYEHWe KOTOpOro
KnuneHnTy moryT npepgoctaBnsateca KpeavTbl, NpOM3BOAMTCA Ha YCIOBMAX MPOrpamMmbl KPeaUTOBaHNS, AEWCTBYOLEN HA MOMEHT
TaKOro NPOAJIEHNS.

B cnydyasx, yka3daHHbix B ab3.3 HacToswero nyHkTa, baHk HanpaBnset cooTBeTcTBylOWee yBegomneHune Knnexty,
nocpegctBom CMC coobuweHns/e-mail-coobiyenus//nncemeHHoro ysegomnenus, He nosgHee 30 (Tpuauatv) KaneHAapHbIX
OHen 00 MOMEHTa OKOHYaHMs neproaa BpeMeHU, B TeveHne kotoporo KnneHty moryT npegoctaensatscs KpeguThi.

Mocne nony4veHus ykasaHHOro yBeOMIeHUst u/unu cooblueHnsi, KnueHT gomkeH obpatutbes B no6oe OtaoeneHne baHka oo
OHS OKOHYaHUs nepuoda BpPeMEHW, B TeyeHue KoToporo KnmeHTy MoryT npegocTtaBnsatbest KpeauTbl, Ans nognucaHust
3asiBneHnst Ha M3MEHEHVEe YCMOBUI KpeauToBaHWs U KOMMNIekcHoe GaHkoBckoe obcnyxueaHue. MNocne nognvcaHus gaHHOro
3agBneHusa KnueHTy npognseTca nepuop BpeMeHu, B TedeHue koToporo KnmeHTy moryT npepoctaBnsatbcst Kpeantbl Ha
N3MEHEHHbIX YCMOBUSX.

Ecnn KnveHt He obpaTtnncs B bBaHk OO [AHA OKOHYaHMA nepvoga BpeMeHW, B TeyeHue koToporo Knuenty moryT
npepoctaensateca Kpeautbl, ans noanvucaHns 3asiBNeHUs Ha U3MeHeHWe YCroBUA KpeauToBaHWS M KOMMNNeKcHoe BaHKoBCKoe
obcnyxuBaHve, To Nepuos BpeMeHU, B TedeHue kotoporo KnveHTty moryT npegoctaensteca Kpegutsl, BaHkom He npoansieTcs.
B cnyuyae, ecnv y KnueHTa OKOHYMICA CPOK MPOAOMMXMTENBHOCTM Mepuofa BPEMEHU, B TedeHue kotoporo Knuewty moryt
npepoctaensatecs Kpegutel n He 6bin npoaneH baHKkoM Ha ycnoBusix, NpegyCMOTPEHHbIX HACTOSALMM MYyHKTOM, MO PELLEHUIO
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YnonHomoyeHHoro opraHa baHk BrnpaBe BHOBb YCTAHOBUTb MPOOOIMKUTENBHOCTb Mepuoda BPEMEHM, B TeYeHUe KOTOporo
KnneHTty moryt npepoctasnstecs KpeauTbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaeTt KnueHTy o npoaneHum
NPOAOIKUTENBHOCTU MEepMoaa BPEMEHM, B TedeHne KoToporo KnneHTty moryT npegoctasnsateca KpeamTbl, nyTeM HanpasneHns
nocnegHemy CMC-coobueHus/e-mail- cooblieHnsa/nucbMeHHOro yBefomrneHus (npy atom  KnueHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIIEHNS u/unn coobLueHunsi, obpaTnBLUMCE B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HaveHue MOSHOW
ctoumoctn Kpegutos no [JoroBopy 06 ycTaHOBNEHUW KPeauTHOro NUMWTa, a Takke U3MeHeHHble ycroBus [loroBopa o6
YCTaHOBMNEHUN KPEAUTHOTO NUMWUTA, Takke C M3MEHEHHbIMU ycroBuamu [loroBopa 06 yCTaHOBNEHUW KPEeAMTHOro nummuta
KnneHT MoXeT 03HaKoMUTbCA nocpeacTBoM MHTepHeT-6aHK (MpY HanMYMu TEXHUYECKON BO3MOXHOCTH)). MpoaormKuTensHOCTb
nepuvoga BpeMeHu, B TeveHune KoToporo KnueHTy MoryT npepoctaBnatbea KpeawTbl, cyMTaeTcs yCTAHOBMEHHOW CO AHSA
HanpasneHus baHkom KnneHTy cooTBeTCTBYIOLLErO YBEAOMIIEHNS N/MnK coobLueHns.

3.5. usamMeHATbL ycTaHoBneHHble baHkom Tapudbl B nopsgke, npegycMoTpeHHoM [lorosopowm;

3.6. oTkasaTbCca OT npepocTaBneHns KpeautoB MNOMHOCTBIO WAM YacTUMHO W/MMAM B MUCbMEHHOW copme noTpebosaTtb
AOCPOYHOro noralleHns CBsA3aHHOW € npefocTasneHvem Kpeautos 3apgomkeHHOCTU KnueHTa, n/wnu pactoprHyTb [loroBop 06
YyCTaHOBNEHUN KPEAMTHOrO NIMMnUTa B Nopsake, yCTaHOBNEHHOM 3akoHofaTenscTBoM P, B criyyasx:

a) Hannuns obCToATEnNbLCTB, OYEBUMAHO CBUAETENLCTBYIOLWMX O TOM, YTO npedoctaBneHHble KnueHTy KpeauTbl He 6yayT
BO3BpalLLeHbl B CPOK, K AaHHbIM 06CTOATENLCTBaM, B TOM YNCIE OTHOCATCS:

- MHOopMaUMa U AOKYMEHTbI, nognexatiine npeacrasneHnio KnueHtom baHky B COOTBETCTBMM MNK B CBSA3N ¢ [loroBopom 06
YCTaAHOBMNEHNN KPEeAWTHOro nuMMWTa, NpeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM obbeme, unu ecnu Takas
MHAOPMaLMA U JOKYMEHTbI UMM UX YacTb OKa3anucb HeAOCTOBEPHLIMU;

- B pMHaHCOBOM cOCTOSAAHMM KrnveHTa Mpou3oLLnn U3MeHeHusi, KoTopble No oueHke baHka MoryT moBnusTb Ha CMOCOBHOCTb
BbINOMNHUTL 06sA3aTenscTea no [lorosopy 06 ycTaHOBREHUN KpeanTHOro numuTa (B T.4. ecnn B nepuoa Aevicteus [Jorosopa 06
YCTaHOBNEHUN KPEeOUTHOro numuTa: nonyyeH/-Hbl KnmeHToM HoBble KpeauTbl/3aimbl B Apyrnx GaHkax/opraHusaumsix,
Npoun3oLno yBENMYeHNe KonumyecTsa WxAMBEHLEB B ceMeNHOM cocTaBe KnueHTa, cyliecTBoBana/-eT 3a40mMKeHHOCTb nepeq
rocy4apCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30YXAeHHOe MWCMOMHUTENbHOEe MPOU3BOACTBA B OTHOWeEHWM KnuneHTa,
KnueHT BbICTynaet/-un nopyyutenemMm no obssatenbcTBam TpeTbux nuu, y KnveHta yMeHbLUMnca OoXon, 3asiBreHHbIA npu
3akntoyeHun [lorosopa 06 yCTaHOBMEHUN KpeAUTHOTO NMuTa);

- yBenuuyeHve YpoBHs MHpnAumM B Poccuiicko depepauuy n/vnu yxyaweHne (UHaHCOBO-3KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepaumm n/vnn nsMeHeHMe CTOMMOCTM KPeOWTHbIX PecypcoB (B T.4. yBENMYEHMe KHYeBON CTaBku u/munn
CTaBkM pedUHaAHCMPOBaHUS W/MNWN yBENNYeHWe cpedHei MakcuManbHOW MPOLEHTHOW CTaBKu MO BkNagam B pybnsax) wvnm
M3MeHeHne BarntTHOrO M HaNoroBoro 3akoHodartenscTea B nepuog genctema [loroBopa 06 ycTaHOBNEHUN KpeaUTHOro nummnTa
n/vunu ysenuyeHne notpebunTenbLCKon KOP3uHbI N/MNn yBENUYEHNe BENNYUHBI MPOXUTOYHONO MMHUMYMa Kak B Lieriom no P® tak
1 B permoHe, B KOTOPOM npoxusaeT KnmeHT;

- BO30yxaeHne yronoBHOro gena u/vnu HacTynrneHne yrorioBHON OTBETCTBEHHOCTM KnuneHTa;

- BO30OyxxaeHvne gena o npusHaHum KnumeHta HegeecnocobHbIM NBO orpaHnyYeHHo AeecrnocobHbiM, MO0 BbiHECEHWE CyAoM
onpegeneHns o NpUHATUM 3asiBNeHNs O NpusHaHUn Knuenta n/vnu nopyuntens/-en nnm sanorogatens/-en 6aHKpoToMm;

- HewucnonHeHue/HeHaanexawee ucnonHeHve KnueHtom ntwob6oro mHoro obsasatensctea no [oroBopy 06 yCTaHOBMEHWM
KpeauTHOro numuTta n/vnu [Jorosopa;

- npeabaBneHve TpebosBaHui KnueHta o gocpoyHom Bo3BpaTe 6aHkoBckoro Bknaga (ero yactu), ecrnim y KnueHta umeetcs
HernoralueHHas 3af0fKeHHOCTb nepep baHkom (NpumeHsieTcs, B criyqyae ecnu kpegutoBaHwe KnmeHTa ocCylwecTBnsnocb C
YCINOBMEM Hanuums AoroBopa cpo4HOro 6aHKOBCKOro BKNaaa, 3akrnodeHHoro mexay KnuneHtom n baHkom);

- MPOW3OLLIIO CHWXEHWe CYyMMbl BKNaga MeHee YCTaHOBMEHHOro JlMmuTta 3afgormKeHHOCTW, YBENUYEHHOro B fABa pasa
(npumeHseTca, B cnyyae ecnu KpeautoBaHve KnmeHTa OCyLECTBNAMOCbL C YCIOBUMEM Hanuuus [0roBopa CPOYHOro
6aHKOBCKOro Bknaaa, 3akmntoveHHoro mexay KnueHtom n baHkom).

- pacTopXxeHue TpyAoBbIX OTHOLWeHWI KnveHTa ¢ opraHnsaument- y4acTHUKoM 3apniiaTHoOro NpoeKkTa;

-npekpalleHne obcnyxuneaHua baHkom opraHusauum B pamkax 3apnnaTtHOro npoekTa, BHE 3aBUMCMMOCTM OT MPWUYMH Takoro
npekpaLleHus;

- oTcyTcTBME Ha cyete KnmeHTa B TeyeHue nocregHux 4 (4eTbipex) mecsaueB nogpss (6e3 yyeta mecsaua, B KOTOPOM
NPOBOAMTCHA aHanm3) AeHeXHbIX CpeAcTB B Buae 3apaboTHOW nnaTbl UNM MeHcuu (MpU YyCroBUW HanvymMs paHee Takux
noctynneHun); - yrpata KnueHtom crtaTtyca «3apnnaTHbivi KnueHT»/«eHcrnoHep, obenyxusatowniica B baHker;

- 3agepxka mcrnonHeHns KnveHTom nobbix ero AeHexHblx obssaTenbCcTB neped baHkoM, BO3HMKWMX no nobbiM Apyrum
cAenkam unv oCHOBaHUSIM;

6) 3agepxku ncnonHeHns KnveHtom niobbix ero AeHexHblx 06a3atenscTB neped baHkom, npegycmoTpeHHbIx [orosopom o6
yCTaHOBMNEHNW KPEAMTHOrO NIMMNTA,

B) B MHbIX Cry4asXx, NpedycMOTPeHHbIX AeNCTBYIOWMM 3akoHoAaTenbcTBoM Poccuickon ®egepaumu.

[oroBop 06 yCTaHOBMNEHUW KPEeAWTHOro NMMUTa CYMTaETCs PacTOPrHyTbIM CO AHSA, Criedylowero 3a AHem oTnpaskv baHkom
KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOMIIEHUSA (3aKkas3HOro nNucbMa C yBeOOMMEeHWeM O BpyydeHun Knuenty wn/vnm
CMC coobueHus).

Ecnn B dpmHaHcoBOM cocTosiHMM KnueHTa npov3oLwwny u3mMeHeHns, KoTopble No oLeHke baHka MoryT noBnusATb Ha CMOCOBHOCTL
BbIMONHUTL obs3aTenscTBa no [JoroBopy 06 YyCTaHOBMEHWW KPeAWTHOrO NMMMWUTA, TO B OTAENbHbIX Cryvasix Mo peLueHuio
ynonHoMo4eHHoro opraHa baHka nocnegHwi BnpaBe oTkasaTbCsa OT NpefocTaBneHns KpeamToB MOMHOCTBIO MM HYacTUYHO A0
MOMeHTa npegocTaBneHuss B baHk [OoKymMeHTanmbHOro noAaTBepxaeHuss goxoda KnuveHTa, a Takke no TpeboBaHuio
ynornHoMo4eHHoro opraHa baHka Jo MomeHT npepgocTtaBneHus obecneyeHns no [oroBopy 06 ycTaHOBNEHUM KPeaUTHOro
nvMUTa B BUAe nopyyvTtenscrea, 3anora v np.

BaHk yBegomnsaeT KnmeHTa 0 CBOEM pelleHun oTkasaTbCHd OT npefoctaBneHns KpeanToB MOMHOCTBI MMM YaCTUYHO NyTeEM
HanpaBneHus nocnegHeMy CMC-coobuieHus/e-mail- coobLeHns/NMMcbMeHHoro yBegomnexnms nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepoctaBneHun KnveHToM AokymeHTanbHOro noarBepxgeHuns goxodoB Knuenta, a Tawkke no TpebosaHuio BaHka
Heobxogumoro obecneyeHns no [JoroBopy o6 yCTaHOBNEHWM KPEAUTHOro NvMuTa B BMAE MOpyYMTenbcTBa, 3anora v np.
npegocTtaeneHve KpeamToB BO30GHOBMSETCS Ha YCNOBWSX NPOrpammbl KPEAUTOBAHUS, OEWCTBYIOLWIEN Ha MOMEHT Takoro
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BO306HOBMEHNS.
3.7. baHKk MmeeT nMpaBoO HanpasBuTb yBedomieHve KnueHTy o gocpoyHoMm BocTpebosaHun Kpegutos. YBegomnexue banka
0 AocpoyHoMm Bo3BpaTe Kpeautos, ynnaTte MPOLEHTOB (MHbIX Mnatexen, npegycMOTpeHHbIX [loroBopom 06 ycTaHOBNEHWUM
KpeauTHOro numuTta) BpyyvaeTcs KnueHTty nmbo HanpasnseTcs no noyte 3akasHbIM MMCbMOM Unn Tenerpammoint. KnmeHt obs3aH
B TeYeHNe Cpoka, ykasaHHoro B TpebosaHun BbaHka, momHocTbio BepHyTb KpeawTbl, ynnatuTe MpOLEHTbl 3a NOMb3oBaHuWe
KpeanTtamu (MHble nnaTexu, npeaycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUN KPEAUTHOIO NMMUTA), a Takke CyMMy LITpadHON
HEeyCTOWKMY;
3.8. npu HesbIinonHeHun KnueHTom obs3aHHOCTeNn, npedycMoTpeHHbiX n.3.7. O6Wwmx yCcrnoBui YCTAHOBNEHUSA KPEeAUTHOro
nMMuTa € Ucnonb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl CHMTaOTCA NPOCPOYEHHBLIMY;
3.9. MNpepocTtaBnaTte KnueHTy nHdopmaumio o cymme KpeantHoro nMMmuTa nocpeacTBoMm:
3.9.1. nepecbinku CMC-coobueHui no pacnopsxeHuio KnveHta B cnyyae, korga KnwveHt 3akmwouun  [dorosop
o npegocrtaeneHun ycnyrm « CMC-nHdopmMupoBaHue;
3.9.2. nepecbinkn E-mail-coobuwennin no pacnopskenHnio  KnueHnta B cnydae, korga Knwewt 3akmouun  [Jorosop
0 npegocTaBneHun ycnyrn «E-mail -uHdopmmpoBaHue;
3.9.3. no TenedoHy KoHTakT-LeHTpa, pa3meLleHHoM Ha CanTte baHka.
3.10. B cny4ae HewcnonHeHus/HeHagnexawero ucnonHeHnsa KnueHtom obssaHHOCTM no onnaTe nnaTexen no [orosopy o6
YCTaHOBNEHUN KPEAMTHOrO numuTa, YycTaHoBreHHow Tapudamu/VIHamBmuayansHbIMM YCNOBUSMU  KpeauToBaHus, KnueHt
0653aH ynnatutb baHky nnaty B pasmepe, yctaHoBneHHoM baHkom B Tapudax, AeNCTBYIOLMX Ha MOMEHT COBEPLUEHNS Takown
onnarbl.
3.11. baHk Bnpase B Nepuoj Bcero cpoka aevicteus [lorosopa o6 ycTaHOBNEHUN KpeaWTHOro numuta TpebosaTb OT KnueHTa
AOKYMEHTanbHOro NoATBEPXAEHNS AOXOA0B, HO He Yalle 1 (ogHoro) pasa B kBapTan.
3.12. B nepwog cpoka pencteus [oroBopa 006 ycTaHOBREHWM KpeauTHoro numuTa baHk BnpaBe o06s3atb KnueHTa
npefocTaBnTb  obecneveHne Mo  UCMNOMHeHU0 06sA3aTenbCTB MO yKasaHHOMY [JOroBopy, npu oTkase KrnuveHnta oOT
npepocTaeneHns obecnedyeHns, baHk BnpasBe oTkasaTbCA OT MpedocTaBreHVs KpeauwToB MOMHOCTBIO WMAM YaCTUYHO W/Mnu
B MUCbMEHHOW opme noTpeboBaTb [OCPOYHOTO MOralleHUs CBA3aHHOW C npepocTaBneHneMm KpeaunToB 3ad0rMKEHHOCTU
KnwueHTta, n/vnmn pactoprHyTe [JoroBop 06 yCTaHOBMEHNN KPEAUTHOrO NIMMUTA B NOPSIAKE, YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM
Po.
4. KnueHT 0653aH:
4.1. B criyvae ymeHbLUueHus KpeaguTHOro numnTa HesameanTenbHOro CHU3UTL CBOK 3a40SMKEHHOCTb No Bo3BpaTy Kpeamtos oo
CyMMbl, He npeBblwatoLlern Hosoro KpegutHoro numunTa;
42. B cnydae HapyweHuns KnveHTom cpoka Bo3BpaTta nnatexen no Kpegutam, npegycMOTPEHHbIX B
Tapudax/HanenayanbHbIX ycnoBusax KpeauToBaHus/[oroBope o6 yCTaHOBMEHWWM KPEAUTHOrO numuTa ynnadvmeatb BbaHky
nnaTty 3a nonb30BaHWe MPOCPOYEHHOM K BO3BpaTy CyMMOMW OCHOBHOFO [ofnra B pasMepe, paBHOM CTaBke MPOLIEHTOB 3a
none3oBaHune Kpegutamu, yctaHoBneHHon B Tapudax/ViHansmnayanbHbIX ycrnoBusax KpeantosaHus/dorosope 06 ycTaHOBREHUN
KpeauTHOro nNMmuTa, yBenuyeHHown Ha 20 (ABaguaTb) NPOLIEHTOB rodoBbIX (4aHHOE YCroBMe pacrnpoCTpaHsieT CBOe AeliCTBUe
Ha oTHoweHua KnveHnta v baHka no MHaueBuayanbHbIM ycnoBusiM KpeautoBaHus/[doroBopy o6 ycTaHOBNEHUM KpeOWUTHOro
numuTa, Bo3Hukwme ¢ 01 uions 2014 ropa), a B crniyyae, ecnm UcnonHeHne obsizatenscTB obecnevnBaeTcs [JoroBopom 3anora
HeABWXMMOrO MMYLLECTBA, TO YBENMYEHHOW Ha pa3Mep KrtoyeBon cTaBknm baHka Poccun, AencTBytoLLEN Ha AeHb 3aKmoveHns
[HoroBopa (gaHHOe ycnoBue 06 yBenuyeHun Ha pasMep KrYeBOW CTaBKW, pacrnpoCTpaHsieT CBOe AeWCTBME Ha OTHOLLEHWS
Knunenta n baxka no NHavemayansHbIM ycrioBusm kpegutosaHus/[Jorosopy 06 ycTaHOBNEHUW KPEAMTHOIO NMMMUTa, BO3HUKLLNE
¢ 24 viong 2018 ropa).
43. B cnydae HapyweHns KnmeHTomM cpoka Bo3Bpata nnatexen no Kpegutam, npegycMOTPEHHbIX B
Tapudax/MHamBuayanbHbIX ycnosusix KpeauToBaHus/[oroBope 06 ycTaHOBNEHWM KPeAUTHOro numuTa ynnadueatb badky
nnaTy 3a MNoMb3oBaHWE MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO pJonra B TPOWHOM pasmepe. [aHHbIA MyHKT
pacnpocTpaHsieT CBoe AeNCTBMSA Ha OTHoweHus KnueHta v BaHka no [Jorosopy 06 yCTaHOBMEHWW KpeaWTHOro numMuTa,
Bo3HuKLWwKre go 01 nonsa 2014 ropa.
4.4. no TpebosaHuio baHka coobwatbe nocnegHemy CBeAeHWs, NpeaocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHbIE
OencTBus, Heobxoaumble Anst ocylecTBneHnsa BaHKkoM OLeHKM, NPOBEPOK M KOHTPOMs nnaTtexecnocobHocTn KnveHTa;
4.5. B TeyeHne 7 (cemu) paboumx gHen uHpOpMMpoBaTb baHk 06 M3MEHEeHWM KOHTaKTHOM MHopmauuun, 06 M3MEeHEeHUU
crnocoba cBs3n baHka ¢ HUM NOCPEeACTBOM HanpaeneHus B baHk MMCbMEHHOro yBEAOMMEHWS.
4.6. nuCbMeHHO yBeAoMUTb BaHk 0 BO3HWMKHOBeHUW/NpeabsBneHun TpeboBaHnsa k KnueHty u/vnun npegbssneHun k KnneHty
ncka o6 ynnate AeHeXHOW CyMMbl unu o6 mnctpeboBaHWM umyllecTsa, obLMIA pasmep KOTOPbIX Ha paBeH WNW npesbilaeT
100 000,00 (cTo ThbicA4) pybren, MM MHYD MEHbLLYIO CyMMY, KOTOpasi CTaBWUT Mog Yrpo3y BbIMOfIHEHWE 00513aTenbCcTB No
HoroBopy 06 ycTaHOBREHUM KpeauMTHOro nuMMuTa WunM npeabsBreHun 3asBneHns B cyg O npusHaHum KnvedTa
HECOCTOATENbHbIM (DaHKPOTOM) B YCTAHOBMEHHOM [AENCTBYIOLLMM 3aKOHOAATENbCTBOM MNOpsidke He no3gHee 5 (maTw)
KaneHaapHbIX AHEN C MOMEHTa HACTYMNIEeHNsT YKa3aHHOrO/-bIX COObITUSI/-UIA.
4.7. nucbMeHHo yBegomnaTtb baHk o npegbsaeneHny k KnueHTty aeHexHoro TpeboBaHus/CoBOKYyMHOCTM TpeboBaHMIM, BO3HUKLLNX
13 HeoroBOpHbIX 06A3aTenbCTB (B T.4. Hanoru 1 cbopsbl, WwWrpadbl n MHbIE AeHexXHbIe obs3aTenbcTBa Ny6NMYHOro xapakrepa)
nocnegHero, Ha obuyl cymMMmy paBHyl unu npesbiwatowyto 100 000,00 (cto Tbicsd) pybnei He nosgHee 5 (nsiTu)
KaneHpapHbIX AHEN C MOMEHTa HacTYNMEeHNs yka3aHHOro/-bix coObITUSA/-1IA.
4.8. 6e3 npegBapuTenbHOrO NMMCbMEHHOro cornacust baHka He coBepluaTb CAENKW UMM HECKONbKO CAENOK, Mo KOTOpbIM Y
KnveHta BO3HMKAOT AeHexXHble 00s13aTenbcTBa, KOTOpble MOryT MOBMEYb BO3HWMKHOBEHWE/MpeabABlEHNe LEHEXHOro
TpeboBaHNSA/COBOKYMHOCTb TpeboBaHWi TpeTbMx Nuy K KnueHty Ha o6Llyto cymmy paBHyk unu npesbiwatowyto 100 000,00
(cTo ThiCAY) pybne.
4.9. ucnonb3oBatb KpeauTbl MCKNIOYNTENBHO MO LEeNeBOoMy Ha3HadeHuto cornmacHo n.n. 11 n.1.2. iHgmBmayanbHbIX yCnoBuii
KpeanToBaHus;
4.10. He ncnonb3oBaTb KpeauTbl Ha Lenu, CBs3aHHbIe C:

a) ocyLlecTBMNeHMeM NpeanpuHMMaTenbCKoV AeaTenbHOCTY;
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6) UcnonHeHneM cBomnx o6a3aTensCcTB, NPeAYCMOTPEHHBLIX [JoroBOPOM, a TakkKe YCIOBUSIMU MHBIX CAENOK, 3aKMYEHHbIX C
Bankowm;

B) MpefoCTaBrieHeM 3aiMOoB TPETbLMM Nvuam nMbo noralleHne 3aiMOoB/KPeAMTOB 3a TPETbUX NNL;

r) noraweHvem 3aMoB/KpeanToB, NPEAOCTaBNEHHbIX TPETbMMY NULaMMU;

4) npuobpeTeHne n/vnm noraeHne 3MUCCUOHHbIX LEHHbIX Bymar;

€) OCYLLeCTBEHNEM BITOXEHWI B yCTaBHbIE KanuTanu lopuanyeckmx nuu;

X) ncnonHeHne o653aTensCTB APYrMX 3aeMwmnkoB nepes baHkom.
coomeemcmsyrowul n.n. 6 — X Hacmosiwezo nyHKma He rnpuMeHsiemcs 8 cryqae, kozda 6 n.n.11 n.1.2. NHousudyarbHbIx
ycnosutl [Joeogopa npsiMo yka3aHa OaHHas uerb).

5. BaHk 06s13aH:

5.1. obecneuntb goctyn KnueHty nocpeactsom MHTepHeT-6aHKa (Npy HanmM4mm TEXHUYECKOW BO3MOXHOCTM), KOHTaKT-LEeHTpa,

B OTpenennn BaHka k criegylolum CBeAeHWsM: pasMep Tekyllen 3agomkeHHocTn Knuenta no [oroBopy 06 ycTaHoBneHUn

KpeouTHOro numuTa, AaTtbl U pa3Mepbl NPOM3BEAEHHbIX 3a NMPEeALIeCcTBYIOWMIA MecsLl nnatexen u npeacTosliero nnarexa

KnueHTta no [Jorosopy 06 ycTaHOBRNEHUN KpeOUTHOIO NUMUTA.

6. B pacuyer nonHom ctoumoctn KpeauToB BKMOYEHbI BCe, MpeaycMoTpeHHble [1oroBopoM wu/vnn CBA3aHHble C  €ero

3aknoyeHneMm n/mnu ncnonHenvem nnatexu KnueHnta BbaHky, pa3mepbl M CpOKM ynnaTtbl KOTOPbIX WM3BECTHbI HA MOMEHT

3akntoyeHust florosopa 06 ycTaHOBMNEHMU KpeaMTHOro NUMuTa, HO 3a UCKINoYeHnemM nnartexen KnueHta:

e 00A3aHHOCTb OCYLLECTBMNEHMS KOTOPbIX cneayeT He 13 ycrnosui [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e N0 obCcnyxXMBaHUIO KpeauTa, KoTopble NpefycMOTpeHbl [1oroBopoM M BenMYMHA U/MNW CPOKWU yNnaTtbl KOTOPbIX 3aBUCAT OT
peleHnsi camoro KnneHTta n/vnu BapvaHTa ero noBeeHus;

® CBA3aHHbIX C HEUCMOMHEHNEM UMM HEHaANeXalmMm ncnonHeHemM KnmeHtom ycrnosuii [lorosopa;

e nnaTexmn KnveHTa B nonb3y CTPaxoBbIX OpraHuW3auuin npu CcTpaxoBaHMM MpegmMeTa 3anora no [OroBopy 3arnora,
obecneymBatowemy TpebosaHnsa k KnneHty no [lorosopy 06 ycTaHOBNEHUN KPEAWUTHOIO NIMMUTA;

e nnatexun KnueHta 3a ycnyru, okasaHuWe KOTOpbiIX He OOycrnaBnvMBaeT BO3MOXHOCTb YCTAHOBMEHWUS KPeOUTHOro numuta K
Cuety Kaptbl KnueHTa u He BnuseT Ha BenuuvMHy nonHonm ctoumoctn KpeautoB B 4acTu nnaTel 3a MOMb30BaHMe
OEHEeXHbIMW CPEACTBAMU M UHBIX NNaTtexen, npu ycrnosuu, 4to KnueHTy npegoctaBnsieTca AOMNOMHUTENbHAA Bbiroga no
CPaBHEHUIO C OKa3aHMEM TaKuMX YCryr Ha ycrnoBusix nybnuyHon odpepTbl  KnueHT nmeeT npaBo OTkasaTbCsl OT YyCNyrn B
TedyeHue 14 (YeTblpHagLATK) KaneH4apHbIX AHEN C BO3BPATOM YacTy onnatbl NPOMOPLMOHANbHO CTOMMOCTM YacTu yCryru,
oKasaHHoOW o0 yBegoMneHusi o6 oTkase;

Kpome Toro, B pacuyeTr nonHou ctoumoctTn KpeouToB BKMOYEHA Takke CyMMa CTpPaxoBOW MpeMuu Mo LOroBopy
CTpaxoBaHus B Cryvae, ecnu BbirogonpuobpeTarenemM no TakoMy OoroBopy siBndetcs baHk; cymMma cTpaxoBon npemuu no
[oroBopy 406pOBONBHOIO CTpaxoBaHUA B criyyae, ecnv B 3aBUCMMOCTM OT 3akmntoyeHnss KnmeHTom gorosopa [o6pOBONBHOMO
cTpaxoBaHusa baHkom npeanaratoTcs pasHble ycnosus [JoroBopa 06 yCTaHOBMEHUN KPEAUTHOro NMMUTa, B TOM YnCne B YacTu
cpoka Bo3epaTta Kpeguta/-oB n/vnu nonHon crtommoctn KpegmToB B 4acTu Nnathl 3a NONb30BaHUE AEHEXHbIMU CpeacTBamMm n
MHbIX NraTexen.

7. BaHk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuATHble Ans KnueHtTa nocneacTBusl, HacTynuBLUME B pesyrnbraTte

HECaHKLUMOHMPOBAHHOrO JAocTyna TpeTbux nuy K nHdopmaumm o Cuetax, Kaprtax, CpegctBax pJoctyna, B cryvasix,

npegycMoTpeHHbIx MNpaBunamu ncnonb3oBaHus 6aHkoBckmx kapT MNAO «Hopeuk BaHk» (Mpunoxexve 3 k Jorosopy).

8. [ocTyn K OeHexHbIM cpeacTBaMm, pasMelleHHbIM Ha cyeTe KapTbl, K KOTOpPOW YycTaHoBMNeH KpeAWTHbIM numuT (Kak

npefocTaBneHHblM BbaHKoM, Tak 1 COBCTBEHHbIM), paspelleH TonbkKo npu mcronb3oBaHun KapTtel KnueHTom-Brnagenbuem

CueTa, UcknoyeHne cocTaBnsaloT 6es3HanuuHble pacyeTbl C UCTMONBb30BAHNEM CUCTEMbI OOMEHa 3NEKTPOHHBIMUM AOKYMEHTaMum

WHTepHeT-0aHk Ansa duanyeckux nuy, 6e3HanuuHble pacyeTbl npu ucnonb3oBaHum KnveHtom ycnyrn «CMC nopyyeHue»

(kpome KapT € KpeaMTHLIM NMMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).

9. WHdopmaumio O HanMuum NPOCPOYEHHOWN 3a[0MKEeHHOCTM no [orosopy 06 ycTaHOBMEHUM KpeauTHOro numuta BaHk

HanpaBnseT KnueHTy nucbMeHHbIM YBEeLOMIIEHMEM (3aKasHblM MUCbMOM C yBEeJOMIMEHWEM O ero Bpy4deHun KnneHTty) nnu

coobuweHnem nocpeacteBom CMC wuHdbopmupoBaHus/E-mail — nHdopMupoBaHuss nmbo coobuwaetT nocpeactsom KoHTakT-

LieHTpa, B CPOK He No3fHee 7 (Cemun) OHEN C AaTbl BO3HUKHOBEHWSI MPOCPOYEHHON 3a40IKEHHOCTU.

10. B cnyyae norawenns cymm KpeauTtoB npu nocpedctse Apyrnx 6aHKoOB, Yepes nnaTeXHble CUCTEMBbI, MNaTexHble

TepMuHanbel, cuctembl VHTepHeT-nnaTexewn, a Takke 4epes OpPYrux MOCPEOHUKOB, BCE PUCKW, CBSI3AHHbIE C 3a4epPXKKOM

3a4ncneHus ynnadeHHbix KnmeHTom B kayecTBe Bo3BpaTta KpeamntoB AeHEXHbIX CPeACTB Ha KOppeCcnoHAeHTCkun cueT baHka,

nexatr Ha KnwneHte. KnueHT camoCTOATENbHO HECET pacxodbl, CBA3aHHbIE C yNnaTtol KOMWCCUW, YCTAHOBIEHHbLIX 3a
nepeyncrieHne JeHeXHbIX CpeacTB yKasdaHHbIMU NOCPEeAHUKaMM.

[Hem ucnonHeHus 0693aTenbLCTB MO BHECEHUIO NNaTeXew B COOTBETCTBUN ¢ [loroBopoM 06 yCTaHOBNEHUU KPEAUTHOIO NMMUTA

cunTaeTcsi AeHb NOCTYNINEHWS AEHEXHbIX CPEACTB Ha KOPPEeCnoHAeHTCKMI cyeT baHka.

11. CTtopoHbl goroBopunuck, 4To [loroBop 06 yCTaHOBMNEHUW KPEOWTHOrO NMMMUTa MpekpaliaeT CBOE AEeWCTBME NPW MOSTHOM

norawleHun 3agorkeHHoctn Knuentom nepep BaHkom, npu ycnoBum, 4To KpeautHein numuT paseH 0,00 pybnei. Jorosop 06

YCTaHOBMNEHUN KPEaWTHOrO NUMWUTA CYUTAETCH MpeKpalleHHbIM CO AHS HanpasneHus baHnkom KnuneHTy cooTBeTcTBylOLLErO

NMCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro nMucbMa C yBegomMneHvem o BpydeHun Knuenty n/mnn CMC coobuwenus n/vnu E-mail

coobLeHuns).

[aHHbIN NyHKT pacnpocTpaHseT cBoé AencTBus Ha KnueHToB, KOTOpbIM Obin ycTaHoBreH kpeautHbii numnt 0,00 pybnen B

CBSA3M C HEHaaexallmMM ucnoniHeHmem obs3aTenscTB no JoroBopy 06 yCTaHOBNEHUM KPEAUTHOMO NIMMUTA.

12. KnueHT npepocTtaBnsieT baHKy 3aBepeHusi M rapaHTMM B OTHOLUEHUWM TOro, YTO HA MOMEHT noanucanust KnueHtom

MHamBuayanbHbIX YCroBu KpeautoBaHus/3asBneHus/3asiBneHns-aHkeTbl He saBnsieTcss GaHKpOTOM, B COOTBETCTBUM C

OEeNCTBYOLMM 3aKOHOAATENBbCTBOM, B OTHOLEHUW KnueHTa He BbIHECEHO CyAOM OnpedeneHus O MPUHATMM 3asiBNIEHUst O

npusHaHum KnueHta 6GaHKpOTOM, B OTHOWeEHUM KnveHTa He NpUMEHSsIloTCA npoueaypbl, NPeayCMOTPEHHble AefNloM O

6aHkpoTcTBe KnneHTa.

13. KnueHT rapaHtupyet baHky, 4TO B CBA3W C nognucaHnem v wucnonHeHnem KnveHtom [oroBopa 06 yCTaHOBNEHWMM

KPEAUTHOrO NMMUTa He TpebyeTcsa nonyyeHue Kakmx-nmbo paspelueHun n cornacun. B crniyyae, ecnv ykasaHHble paspeLueHnst

unu cornacus Heobxoaumbl, KnveHT nopTBepxgaeT, YTO Ha MOMEHT npegcTtaenenHnss B BaHk nognucanHbix KnueHtom
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MHanBuayanbHbIX YCNOBUA KpeAUTOBaHUS Takue cornacus 1 paspeLleHust KnmeHTom nonyyeHsl.

14. KnveHT 3aBepsieT u rapaHtupyeT baHky, 4TOo Ha MoMeHT noanucaHusa KnveHtom WHAMBMAyanbHbIX YCNOBWUMA
KpeauToBaHusi/3aaBneHus/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabaBneHHble k KnueHTy TpeboBaHus, a Takke OCHOBaHWSA Ans
BO3HVKHOBEHUS/NpeabaBneHns TpeboBaHWA/COBOKYNHOCTY TpeboBaHMi TpeTbMX nuy, K KnneHTy Ha obLuyto cymMy paBHYHO Unm
Bbiwe 100 000,00 (cta ThicA4) pybnen. B cnyyae ecnm Takve TpeboBaHusi/ocHOBaHWA uMetoTcsi, KnveHT o6sa3yetcs
npegoctaButb baHKy nomHyl MHoOpMauMio O Takux TpeboBaHUAX/OCHOBaHMAX C NpefocTaBneHueM noAaTBepXaaroLmnx
OOKYMEHTOB A0 3akntoyeHus [JoroBopa 06 yCTaHOBNEHUN KPEQUTHOIO NUMUTA.

15. KnueHT o06sagyetca coobwmuTtb nwbbIM  AOCTYNHbIM — cnocobom BaHky uWHopmauuio 06 ocHOBaHWMAX — Ans
BO3HWKHOBEHWS/NpeabaBneHns TpeboBaHnA/COBOKYNHOCTY TpeboBaHMi TpeTbux nuy K KnneHTy Ha obLuyto CyMMy paBHYHO Unn
Bbiwe 100 000,00 (cTta Thica4) pybnen, nmetowwmxcsa Ha 01 okTabpst 2015 roga, He no3gHee 15 okTabpsa 2015 ropa. B cniyyae
Henony4veHus baHkom oT KnuneHta yka3aHHOM B HacTosLEM NyHKTe uHdopMauun, baHk cuutaet aTo noaTeepxaeHnemM cakra
OTCYTCTBUSI OCHOBaHWUI ANsi BO3HWKHOBEHNS/NpeabaBrneHns TpeboBaHnsa/CoBOKYMHOCTM TpeboBaHW TpeTbmX Nuy, K KnneHTy Ha
o6y cymmy paHyto unu Bbiwe 100 000,00 (cta Thica4) pybrnien. [aHHbIi NyHKT pacnpocTpaHseT CBOe AeWCTBME Ha
oTHowweHusa KnneHta n baHka no [loroBopy 06 yCTaHOBMEHWUU KpeOAUTHOro nNuMmnTa, Bo3Hukwmne Ao 01 oktabps 2015 roga.

16. KnueHT, noanucbiBas WHOouBuayanbHble YCNOBUS KpeaUTOBaHWS, MOHMMaeT W CorfallaeTcs, ¢ Tem, 4YTo, ecnu OH
npepocTtaesun baHKy HEOOCTOBEPHYKD UMW He MOMHYK WHGOpMauUMio O CBoMX obssatenbcTBax nepen TpeTbMMU nuuamu,
OaHHoe obCToATenbCTBO He OocBobOXOaeT ero OT MCMNONHEeHUs AeHeXHbix obasaTtenbcTB nepen baHvkom no [dorosopy 06
yCTaHOBNEHUN KpeauTHOro numuta (n.4 ct.213.28 ®3 «O HecocToATENBHOCTM (6aHKPOTCTBE)»).

17. KnueHTt 3aBepsieT u rapaHtupyeT baHKky, 4TO npu 3akmioveHun [oroBopa 06 YCTaAHOBMEHWM KPEAMTHOro nuMuTa
npegocTaBun MOMHYI0 M OOCTOBEPHYK WMHgopmauuio o cebe, cBoux Ooxodax U CBOMX obs3aTtenbCcTBax nepes TPeTbMMU
nLamMun 1 UHy MHGOPMauuio, 3anpalumBaemyto baHkom.

18. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4TO npu 3aknioyveHun [oroBopa 06 YCTAHOBMEHWM KPEeAMTHOro nuMuTa
npeaocTaBun NOMHYH 1 AOCTOBEPHYIO MHopmaLumio 06 nmetoLiemcs B ero CO6CTBEHHOCTU MYLLIECTBE.

19. KnueHT 3aBepsieT u rapaHTupyeT baHky, 4yTto Ha MOMeHT noanucaHusa KnueHtom WHamBuOyanbHbIX YCNOBUIA
KpeanToBaHus/3aaBneHns/3asaBneHnsa-aHKeTbl OH HE YKITOHAMNCHA/-eTcA OT ynnaTbl KpeOUTOPCKOM 3aJO0MMKEHHOCTU, Takke He
MMEET MPOCPOYEHHON 3a[0IMKEHHOCTU MO [AEWCTBYHOLUMM KpeauTHbIM 0053aTenbCTBaM, HE YKIOHAMCS/-eTcs OT ynnatbl
HanoroB n/vnu c6opoB, NHbIX 06A3aTENbHbIX NNATEXEN.

20. Bca daktuyeckas wnHdopmaums, npeactasneHHas KnuneHtom baHky, siBnsieTcd OOCTOBEPHOW W NpaBUITbHOW BO BCEX
CyLLeCTBEHHbIX acnekTax Ha AaTy ee npegoctaBneHusi. Ha paty 3akntoyeHus Jorosopa 06 ycTaHOBNEHUN KpEOUTHOro numuta
He ObINo yTaeHo kakon-nmbo uHdopMaumm, 4To Morno Obl B pesynbTaTe caenatb npegocTaBneHHy MHopMaumio HeBEPHON
unu BeogsLLen B 3abnyxaeHne baHk B kKakux-nnbo CyLLLeCTBEHHbIX acnekTax.

21. KnuneHt obssyetca coobwmutb nobbiM AOCTYNHLIM cnocobom BaHky 0 Hannumm/oTCyTCTBMU OBCTOATENLCTB/MHpOPMAaLIMK
ykas3aHHbIX B Nn.12,13,16-20 JoroBopa 06 ycTaHOBMNEHWM KpPeaUTHOro numuta He nosgHee 31 oktabpsa 2015 ropa. lNpwm
HenpeacTaBneHnm KnmeHToM yka3aHHOW B HacTosilLeM NyHkTe MHdopmauun baHk cuntaet, yto KnueHT npepoctaBun baHky
COOTBETCTBYIOLLNE 3aBEPEHUS U rapaHTuK, npegycMoTpeHHble n.12,13,16-20 JoroBopa 06 ycTaHOBNEHUN KPEAWUTHOIO NUMUTA.
[aHHbIN NYHKT pacnpocTpaHsaeT CBoe AeWcTBUe Ha oTHoweHusa KnveHTta n baHka no JoroBopy 06 ycTaHOBNEHUU KPeaUTHOrO
numuTta, Bo3Hukwne go 01 oktabps 2015 ropa.
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lpunoxeHue Ne 5

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBusa npegoctaBneHns kpeguta B oopme «OBepapacdt» B MAO «HopBuk BaHk»
(nanee — «O6wWMe ycnosus npegocTaBneHus kpeauta B chopme «OBepapadT»)

HacToswume O6wme ycnosus npegoctasnexns kpeguta B popme «Osepapadt» u Tapudbl, 3aasneHne-aHkeTa/3asBneHwe,

NHamemayanbHble ycnosus KpeauToBaHus/YBedomneHne 06 wHAMBMAYaNbHbLIX YCNOBUAX KpeauToBaHus, [porpamma

KpeauToBaHusA npusHatoTcs [JoroBopom O npegocTasneHun kpeguta B dpopme «OsepapadT» U ABMAAOTCH HEOTbEMIEMOW

YacTbio [loroBopa, onpeaensoT NOpsAoK U yCnoBus MPeaocTaBneHns kpeantos B hopme «OBepapadT™» U UX UCMONb30BaHUA

B nNpefenax yCTaHOBIIEHHOrO NMMUTA 3a40IMKEHHOCTU.

HacTtoswme O6wwme ycnosBusa npepoctaBneHuns kpeauta B cdopme «OsepapadT» He pacnpocTpaHsioTca Ha [epxartenen

OONOMNHUTENBHbIX KapT.

Bce TepMuWHbI, HanucaHHble € 3arnaBHOM OykBbl, onpedeneHne KOTOPbIX HWKe He NPUBOAUTCH, YNoTpebnsawTcs B TOM Xe

3HayeHun, KoTopoe 6bino orosopeHo B [lorosope.

Horoeop o npegoctaeneHnn kpeguta B popme «OBepapadT» cuMTaeTcs 3aknoyeHHbIM Mexay CTopoHamu:

- C MOMeHTa yctaHoBneHns bankom numuta Oepapadta k Cuety Kaptbl Knuenta. O6 yctaHosneHun numuta Osepapadta

BaHk yBegomnsieT KnueHTta nocpeactsom cMc-nHdopmupoBaHus/e-mail- tHdopMmpoBaHWs n/vnm NMCbMEHHOTO yBEAOMIEHUS;

- C MOMeHTa nony4eHus baHkom nognvcaHHbix Knuentom NHAMBuAyanbHbIX yCNOBUIA KpeaUTOBaHMA

1. baHk npegoctaenseT KnuenTy Kpeoutbl B npegenax csobogHoro octatka Jlnmuta OBepapaddT npv HEAOCTAaTOYHOCTM UNN

OTCYTCTBUM AEHEXHbIX cCpeacTB Ha 6aHkoBckom cyeTe KnueHTa.

2. baHk npepoctaensieT KnueHty KpeguTbl Ha ycrnoBusix, onpeaeneHHbix [OoroBopomM o npegocTaBneHnn kpeguta B oopme

«OBepapadT», B Nnpegenax ycraHosneHHoro JNlumnta OBepapadta, a KnneHT 0b6a3yeTcsa Bo3Bpallatb NONYYEHHYIO AEHEXHYIO

cymmy OBepapadita 1 ynnaunBaTb NPOLEHTLI Ha Hee.

Pasavep Jlumuta Osepgpadta onpegensetcd baHkoM Ha OCHOBaHMM  CBEAEHWN, YKasaHHbIX B 3asiBNeHWu-

aHkeTe/3aaBneHnn/3aaBneHnn o npegocTaBneHMn Kkpeguta u TapudHom nnaHe/Tapudax, AeNCTBYIOWMUM Ha MOMEHT

nognucanus 3asBrneHus-aHkeTbl/3assneHnsa/MiHanBuayanbHbIX YCroBUA KpeduToBaHusA. B cnyvae, ecnu 3anpaiwuvsaemblii

pa3svep Jlnmuta OBepapadT ObIn M3MEHEH, TO MHdOpMaumMsa o pa3Mmepe onpeaeneHHoro numuta OBepapadT [oBOAMTCA OO0

KnueHTa nocpeacTsom cMmc-mHdopmMmpoBaHmus/e-mail- nHpopmmnpoBaHusa n/mnm NCbMEHHOTO yBEAOMIEHUS.

3. KnueHT noarteepxaaeT, YTO HA MOMEHT 3aknioyeHus [JoroBopa o npegocTtaeneHun kpeamta B hopme «OBepapaddT», OH

0O3HaKkoMneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamu/3assneHnem-aHkeTon/3aasneHnem/NIHamemayanbHbIMU YCNOBUAMN

KpeauToBaHusi, MO yCnoBMsM KOTOporo npegoctaeBnsetca OsepgpadT u B ganbHevwem 6yayT npeaoctaBnATbCs

OBepapadThbl.

4. WHdopmaumsa o pasmepe nonHon ctommocTn kpeguta (MCK) nsnoxeHa B 3asBneHumn-aHkete/3aaBneHun unu TapudHom

nnaHe/Tapudax/IHanBMayanbHbIX YCNOBUAX KPeOWTOBaHWSA, MO YCMOBUSAM KOTOPOrO MPefoCTaBnseTcs Kpeaut B dopme

«OBepgpad».

B pacueT nonHon ctoumocTn KpeamToB BKIKOYEHbI BCE, MPeayCMOTpPeHHble [JoroBOPOM u/Mnn CBA3aHHbIE C €ro 3aKyYeHneM

n/vnn ucnonHexHuem nnartexu KnweHta baHky, pasmepbl 1 CPOKM ynnaTbl KOTOPbIX U3BECTHBI HA MOMEHT 3aknioyeHns [lorosopa

0 npegocTaeneHnn kpeguta B popme «OBepapadT», HO 3a UCKIIOYeHeM nnaTtexen KnveHTa:

¢ 00513aHHOCTb OCYLLECTBEHUSI KOTOPbIX credyeT He u3 ycrosui [loroBopa, a n3 TpeboBaHui 3akoHOAATENLCTBA;

no obcnyxuBaHuto kpeguta B hopme «OBepapadT», KOTopble NPeayCMOTPeHbl [JoroBOpOM 1 BENUYUHA U/MI CPOKK yNnaTbl
KOTOPbIX 3aBUCAT OT peLueHns camoro KnneHTta wu/vnn BapuaHTta ero noBegeHus;

® CBHA3aHHbIX C HEMCMOMNHEHNEM UMW HeHaanexalumm ncrnonHesnem KnveHtom ycnosui [loroBopa;

nnatexu KnveHta B nonb3dy CTPaxoBblX OpraHuWsauuMi Mpu CTpaxoBaHWM MpeameTa 3anmora Mo AOoroBopy 3anora,
obecneymBatowemy TpebosaHna k KnneHty no [loroBopy o npegocTtasneHuu kpeauTa B oopme «OsepapadTy»;

nnatexu KnueHta 3a ycnyr, okasaHuWe KOTOPbIX He oOycrnaBnvBaeT BO3MOXHOCTb YCTaHOBMEHWS KPeAUTHOro numuTa K
Cyety KapTbl KnueHTa v He BRusieT Ha BenUUMHY MNOMHOM cToMmocTu KpeguTtoB B 4acTy nnatel 3a MNOMb30OBaHWe
OEHEeXHbIMW CPeACTBaMM U UHbIX NNaTtexen, Npyu ycrnoBuu, 4To KnveHTy npeaocTaBnsieTcs AONOMHUTENbHasA Bbiroga no
CpPaBHEHUIO C OKa3aHMeM Takux YCryr Ha ycnoBusx nybnuyHon odeptbl n KnneHT nmeeT npaBo oTkasaTbCa OT YCryru B
TedyeHue 14 (YeTblpHaALATH) KaneHa4apHbIX AHEN C BO3BPATOM YacTy OnfaTbl NPOMOPLMOHANBHO CTOMMOCTM YacTu yCryru,
OKa3aHHOW A0 yBeooMIeHust 06 0Tkase;

5. Kpeout B hopme «OBepgpadT» cuyMTaeTcss npefoctaBneHHbiM BaHkom co aHa oTpaxeHust Ha Cuete cymm Onepauui,

ykasaHHbIX B N.6 O6wmx ycrnosui npepoctaBneHust kpeguta B oopme «OBepapadT» v ocyLlecTBNsieMblX (MOMHOCTbIO Unn

yacTnyHo) 3a cyet Jlumuta Osepgpadta. 3a nonb3oBaHue kpegutom B popme «OBepapadT» KnueHT ynnaudvmsaeT BaHky

NpoLueHTbl, Hauucnsemble baHkom Ha cymmy KpeoutoB B cooTBeTCTBMM C TapudHbIM nnaHom/YBegomneHnem o6

VMHAMBMAYanbHbIX YyCnoBuaXx kpeguTtoBaHus/Tapudamn/3assneHnem-aHkeTon/3aasneHnem/HaMBnayansHbIMM - YCIOBUAMU

KpegutoBaHus. [lpoueHTbl 3a nonb3oBaHue Kpegoutamu HauMCnAKTCA CO AHA, crnegylowero 3a gHem obpasoBaHud

3a0MKeHHOCTN No kpeauTy B chopme «OBepapadT», ncxoaa m3 cyMMmbl OCHOBHOrO Aofra Ha Havano onepaLyoHHOro AHS.

Mpun 3ToM 3a 6a3y Ana HaYUCIEeHNsT NPOLIEHTOB OepeTcsa AeNCTBUTENbHOE YNCIO KaneHaapHbIX gHen B rogy (365 nnu 366 aHen

COOTBETCTBEHHO). [MpoLeHTbl 3a nonb3oBaHne Kpeautamy ynnayvBaroTca U3 eXeMecsyHoro nnaTexa, He nosgHee OKoOHYaHWs

cpoka kpeguta B chopme «OBepapadT» (MPOLEHTbI, HayYucrsiemble 3a MNONb30BaHWE MPOCPOYEHHOW K BO3BpATy CyMMOW

KpeouToB, AOMKHbI yNnayuMBaTbCsl eXXeAHEBHO M CYMMa HasBaHHbIX NPOLEHTOB, HAYMCMEeHHas 3a COOTBETCTBYIOLLMIA AEHb, HO

B 9TOT [eHb He ynnayeHHasi, CYyuTaeTcs NPoOCPOYEHHON).

6. 3apomkeHHocTb KnveHTta nepea baHkom BO3HMKaeT B pesynbTaTe:
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6.1. NOMHOro UNM YacTUYHOro Mcnonb3oBaHust Knuentom numuta OBepapadpta, npegocTtaBneHHoro baHkom Knnexty;

6.2. Hauncnexus bankom nognexawmx ynnate KnueHtom 3a nonb3oBaHune kpegutom B oopme «OBepapadT» NpoOLEHTOB;

6.3. HauncneHua baHkom noanexawmx ynnate KnveHTom nnaT n KoMUCCui,

6.4. BO3HMKHOBEHUSA MHbIX AEHEXHbIX 0b6s3aTenbcTB KnveHTta nepen baHkom, onpepeneHHbix [JOroBopom o npefocTtaBneHny
Kpeguta B opme «OBepapad™» n/mnu Tapudamu/VIHaneBnayansHbIMA YCNOBUAMW KPEAUTOBAHMUS.

7. Bcnyyae npesbliweHna cymm Onepauunin, OCYLLECTBMEHHbLIX B COOTBETCTBMM Cn.6 O6wmx ycnosui npenocTaBneHns
Kpeauta B cbopme «OBepapadpt», Hag MNMnaTexHsiM NMMMUTOM BO3HWKaeT TexHuyeckuin osepapadT. MNpy atom BaHk B3nmaeT
nnaTty 3a BO3HWKHOBEHME TexHWYeckoro osepapadTa B COOTBETCTBMU C TapudHbiM NnaHom/VHavBnayanbHbIMKW YCOBUSMU
KpegutoBaHus wu/vwnn  [doroBopoMm o npefoctaBneHun kpeguta B dopme «Osepgpadpt» 6e3  AONOMHUTENBLHOrO/-biX
pacnopspkeHus/-uii KnueHTa (3apaHee AaHHbIV akuenT).

8. Cpok kpeauta B hopme «OBepapadT» cHMTaeTCA NpPepBaHHbIM, ECNN MMEBLUMICA Ha Hayano onepauuoHHoro AHs baxka
ocTaTok cooTBeTcTBYyoLero Kpeguta nonHOCTLIO NoralleH B TeHYEeHe 3TOro onepaunuoHHOro aHs.

9. Morawenue KpegutoB yBennunaet cBoboaHbin ocTaTok JNlumnta OBepapadta Ha cymmy noraweHHoro Kpeguta. Mpu aTtom
KOHEYHbIN CpOK BO3BpaTa Bcex KpeOuWToB yCTaHaBnuMBaeTCA He MO3dHee NOCrefHero OHA Nepuofa BPEMEHW, B TeYeHune
KOTOPOro paspeLuaeTcs BO3HUMKHOBEHUE 1 Hanndme Kpeautos.

10. BaHk BnpaBe:

10.1. npegocTtaBuTb KnvMeHTy npaBo Ha BO3HWMKHOBEHWE W Hanuuune kpeauTta B opme «OBepgpadT» Ha HOBbIM Cpok 6e3
noanucaHusa OOMNOMHUTENbHbIX AOKYMEHTOB K [loroBopy O npegocTaBneHun kpeauTa B popme «OBepapadT» B COOTBETCTBUM
c MNporpammon  KpegutoBaHus, o4em baHk yBepomnsetr KnueHTa nocpenctBoM — cMC-MHGOpPMUMpoBaHusi/e-mail-
MHOPMMPOBaHUA W/MNU NUCbMEHHOTO yBeaomnenus. pu npepoctaBneHun baHkoM KnveHTy npaBa Ha BO3HUKHOBEHWE
1 Hanuune kpeauTa B hopme «OBepapadT» Ha HOBbIM Cpok KpeauTbl NpefoCTaBnsilOTCS Ha YCNOBUSIX, NMPesyCMOTPEHHbIX
Mporpammon kpeouToBaHWs, OENCTBYKOLEN Ha MOMEHT npepocTtaBneHns KpeguToB Ha HOBbIA CpPOK, €CNU UHOE He
npeaycMOTPEHO peLleHneM ynonHOMOYEeHHOro opraHa bawka.

10.2. HayaTb oGecneyeHne pacdetoB nNo Onepaumsam B pamkax Kpegntos ¢ paboyero gHA, cnenyroLlero 3a aTon, ¢ KOTOpow
paspeLleHO BO3HUKHOBEHWE 1 Hannyne KpeamnTos;

10.3. baHk BnpaBe M3MeHUTb TapudHbIi nnaH/Tapudbl, N0 KOTOPbIM NpeaocTaBnsAlTcs KpeanThl.

10.4. baHk BnpaBe M3mMeHATb (Mpu 3aToM KnneHT nocne nonyvyeHns COOTBETCTBYIOLLENO YBEAOMIMEHUS W/Mnn coobLueHus,
o6paTtuBLIMCL B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HayeHue nonHow ctommocty KpeantoB no [JoroBopy 0 npeaocTaBneHun
kpeguta B copme «OBepgpadpT», a Takke W3MeHeHHble ycrnoBusi [loroBopa O MpedocTaBneHUMM kpeguta B dopme
«OBepapadT», Takke C U3MEHeHHbIMK ycrnoBuamn [loroBopa O npefoctaBneHun kpeauta B dopme «OBepgpadm» KnueHT
MOXET 03HaKOMUTCS MNOCPeACTBOM VHTepHeT-6aHK (Mpyn HanMyYmMm TEXHNYECKON BO3MOXHOCTH):

10.4.1. Pa3wmep Jlumuta OBepapadTa;

10.4.2. ctaBk/ nnatbl 3a nonb3oBaHue Kpegutamm (B T.4.3a MOMb30BaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeamTtos)
B 3aBMCMMOCTM OT M3MEHEHWUsI CTOMMOCTWU KpPeAWUTHbIX PecypcoB (B T.4.cCTaBku pecmHaHcupoBaHusi banka Poccum) vnu no
OpYruM npu4nMHaM (Npy 3TOM MpU YMEHbLUEHWM pas3Mepa MpOLUEHTOB 3a nonb3oBaHve Kpegutamu (B T.4. NMpouUEHTOB 3a
Nnonb30BaHNe MNPOCPOYEHHBIMU K BO3BpaTy cyMMm KpeauTtoB) wvnm npekpalieHMn HavyuCrieHWsi MPOLIEHTOB 3a MOoNb30BaHWe
KpeouTamu ynoMmsiHyTble U3MEHEHMS CYATAKOTCA BCTYMNMBLUUMY B CUIY C AaTbl MPUHATUS BaHKOM COOTBETCTBYHOLLEIO peLleHus,
a Takke o4epeaHOCTb MoralleHns 3agomKkeHHocTn KnnenTa;

10.4.3. ycTtaHoBneHHble baHkom Tapudbl, B nopsake, npeaycmMoTpeHHoM [JoroBopowm;

10.4.4. B cTOpOHY ymeHblleHus Jiumuta Osepapadta n/vnnm NPOAOIKUTENBHOCTM Nepuoaa BPeMeHW, B TeYeHMe KOTOpOoro
Knuenty wmoryt npepgoctaBnatbca KpeouTtbl, w/mvnu cpoka Bo3Bpata KpeouToB w/vnu CpoKoB ynnaTbl NPOLEHTOB 3a
nonb3oBaHune Kpeamtamu.

10.5. baHk BnpaBe oTKasaTbCA OT npenocTaBneHnsi KpegutoB MNOMHOCTBIO UMW YACTUYHO W/WNKW B MUCbMEHHOW dopme
notpeboBaTb OCPOYHOrO NOralleHNsi CBA3aHHOW C npegocTaBneHnemM KpeantoB 3agomkeHHoCTM KnveHTa, n/unm pactoprHyTb
HoroBop o npegoctaeneHnn kpeguta B popme «OBepapadT» B Nopsigke, yCTaHOBNEHHOM 3akOHOAATENbLCTBOM P®, B criyyasx:
a) Hanuuust obCTOoATENbLCTB, OYEBUMAHO CBUAETENLCTBYHOLWMX O TOM, YTO npegoctaBneHHble KnveHTty KpeaouTel He OyoyT
BO3BpaLLEeHbl B CPOK, K AAaHHBbIM 06CTOATENBCTBAM, B TOM YNCME OTHOCHATCS:

- MHdOpMaUUs nnu AOKYMEHTbI, noanexawme npeacrasneHuio KnveHtom BaHky B COOTBETCTBMM Mnn B CBA3M C [loroBopom
0 npepocTaenennn kpeanta B chopme «OBepapadT», npeacrtaBneHbl KnMeHToM HECBOEBPEMEHHO, B HEMOMHOM 00bemMe, unm
ecnv Takas nHopmaumsa 1 AOKYMEHTbI UM UX YacTb OKasanvcb HeJOCTOBEPHbIMU;

- B (oMHaAHCOBOM COCTOsiHUM KnueHTa mpousoLwnn M3mMeHeHusl, KoTopble Mo oueHke BaHka moryT noBnusite Ha cnocobHOCTb
BbINONMHUTL 06513aTenbCTBa No [JoroBopy o npefocTaBneHumn kpeguta B popme «OepapadpTy;

- BO30Y>xaeHMe yronoBHOro Aena u/vnm HacTynneHne yrorioBHOM OTBETCTBEHHOCTU KnneHTa;

- Bo30yxaeHun gena o npusHaHum KnveHta HepeecnocoOHblM nubo orpaHWYeHHO AeecnocobHbiM NGO BbIHECEHUM CYOOM
onpefeneHus o NPUHATUKN 3aaBneHns 0 Nnpu3dHaHum KnneHta n/vnn nopyuutens/-en unuv 3anorogatens/-ein 6aHKpOTOM;

- HeucnonHeHue/HeHagnexawee wcnonHeHve KnueHntom nioboro uHoro obsidatensctsa no [dorosBopy O npegocTaBneHnv
Kpeauta B hopme «OBepapadm™u/vnm orosopa;

- 3apepxka ucnonHeHus KnueHTom ntobbix ero AeHeXHbix obsa3aTenbcTB nepen baHkom, BO3HMKWIMX No No6biM Apyrum
cAaenkam MM OCHOBaHUSIM;

6) 3agepxkkn ucnonHeHus KnueHtom nobbix ero AeHexHbix ob6si3aTenbcTB nepef baHkoM, npeaycMOTpeHHbIX [JoroBopom
0 npepocTaBneHun kpeguta B hopme «OBepgpadTy,

B) B MHbIX Crly4asix, NpegyCcMOTPEeHHbIX AeNCTBYIOLNM 3akoHoAaTenbcTBoM Poccuickon degepaunu.

[oroBop o npepoctaeneHun kpeauta B popme «OBepapadpT» CUMTAETCA PacCTOPrHYTbIM CO [OHS, Creaylwero 3a AOHEM
oTtnpaBkn baHkom KnveHTy COOTBETCTBYIOLLIErO MUCbMEHHO yBEOOMIIEHUS (3aKa3HOro nncbMa C YBEAOMIIEHVMEM O BpyYeHUn
Knuenty n/vunn CMC coobuieHuns).

10.6. baHk nmeeT npaBo HanpaBuTb yBegomneHue KnuneHty o gocpoyHom BocTpeboBaHunm Kpeguta. YBegomnenue BaHka
0 JocpodHOoM Bo3BpaTe KpeauTa, ynnate npoueHToB (MHbIX MiaTexen, NpeaycMOTpeHHbIX [1oroBopoM o npegocTaBrieHun
Kpeouta B popme «OBepapadT») BpydaeTcs KnneHty nubo HanpaensieTcs no novte 3aka3HbiM MUCbMOM UMK TENerpaMMon.
KnueHT 06si3aH B TeyeHue cpoka, ykasaHHoOro B TpeboBaHuu BaHka, nonHocTbio BepHyTb KpeauT, ynnaTuTb MpOLEHTbl 3a
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nonb3oBaHune KpeamTom (MHble nnaTexu, npegycMoTpeHHble [JoroBopom o npedocTaBneHnu kpeguta B dopme «OBepgpadT»),
a TaKkke CyMMy LITpadoHON HEYCTOWNKY;
10.7. MNpwn HeBbIinonHeHMn KnneHToM 06s13aHHOCTEN, NpegycMoTpeHHbIX N.10.6. O6Wwmx ycrnoBuii NpeaocTaBreHnst kpeanta
B dpopme «OBepapadT», KpeanTel cuMTaloTCa NPOCPOYEHHBIMY;
10.8. baHk BnpaBe npegocTaBnATe KnveHTy uHdopmaumio 0 cymme u gate noraweHus 3agormkeHHoctn no Osepapadty
nocpeacTeoMm:
10.8.1. Bblgaum Beinucku no CueTty npu obpatieHnn KnueHTa B baHk;
10.8.2. nepecbinkn CMC-coobuweHuin no pacnopsbkeHuio  KnuveHta B cnyyae, korga KnveHt 3aknioumn  [Jorosop
o npegocrtaeneHun ycnyrm « CMC-nHdopmuposaHue;
10.8.3. no TenedoHy KoHTakT-LueHTpa, pasmelieHHoM Ha Cante baHka;
10.8.4. IHTepHeT-6aHKa (Npy HanM4Mm TEXHUYECKOWM BO3MOXHOCTM).
10.9. BaHk BrpaBe MO peLUeHNo YNoSIHOMOYEeHHOro opraHa 6e3 cornacus KnveHTa npnocTaHoBUTb AeCTBME paspelleHns Ha
BO3HUKHOBEHWE 1 Hannmune Kpegutos no CueTy nmbo OTMEHNTb 3TO paspelueHne, To eCTb YMeHblnTb numnut OBepapadTta Ao
HYNS W/vnyu 4OCPOYHO B3bICKaThb CBA3aHHy0 ¢ OBepapadTamm 3agomkeHHocTb KnveHTta 6e3 ero ysegomneHns B crnyyasx:
e 3agepxku ucrnonHeHus KnveHtom nobbix ero geHexHbix obasaTenscTs nepes baHkowm;
e HapyweHus KnueHtoMm w/vnu nuuamu, 3a AENCTBUSA KOTOPbIX OH OTBeYaeT, ycrnoswui [loroBopa o npeaocTaBneHuu
kpeauTta B popme «OBepapadT»;
e YXYALUEHWUS UNnu yrposbl yXyALleHus nnarexecnocobHoctn KnnenTa;
e yTpaTbl BaHkom goBepus k KnueHTy;
10.10. B cnyyae HapyweHusa KnmeHToM cpoka Bo3BpaTta nnartexen no kpeauty B oopme «OBepapaddT», MpeayCMOTPEHHbIX B
Tapudax/3aseneHnn-aHkete/3assneHnn/IHguBmayanbHblX  YCNOBUSIX  KPeaWTOBaHWS, CTaBka MNnaTtbl 3a Mofb3oBaHue
NPOCPOYEHHOW K BO3BPaTy CYMMOW OCHOBHOrO pgonra OyAeT paBHa CTaBke MpOLEHTOB 3a nonb3oBaHue Kpegutamu,
ycTtaHoBneHHon B Tapudax/3assneHun-aHkete/3assneHnn/VHanBnayanbHbIX YCrOBUAX KPeOUTOBaHWS yBenuyeHHonm Ha 20
(aBaguaTb) NpoLeHToB roaoBbIX. [laHHbIN NYHKT pacnpocTpaHaeT cBoe AencTBue Ha oTHowweHns KnneHta u banka no [orosopy
0 npegocTaBneHun kpeamta B popme «OBepapadT», Bo3Hukwmne ¢ 01 mnionsa 2014 roga
10.11. B cnyyae HapyleHusa KnveHTom cpoka Bo3BpaTa nnatexen no Kpeauty B dopme «OepapadT», NpeayCMOTPEHHbIX B
Tapudax/3assnenHunn-aHkete/3assneHnn/forosope o npegocTaBneHun kpeamTa B dopme «OBepapadT» ynnadvmeaTb baHky
nnaTy 3a MNoOMb30BaHWE MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOMO fofira B TPOWHOM pa3smepe. [aHHbIA MYHKT
pacnpocTpaHseT CBoe AelCTBUS Ha oTHoweHus KnueHta n Banka no [JoroBopy O npepocTaBneHun kpeauTta B dopme
«OBepapad1», BosHukwme o 01 nona 2014 roga.
10.12. B cny4ae HeucnonHeHusi/HeHagnexawero mcrnonHeHns KnveHtom o6s3aHHOCTM no onnarte nnaTtexen no [dorosopy o
npepocTtaenexHnn kpeguta B dopme «OBepgpadT», YCTaHOBMEHHOM YBegomneHvem 06 uvHAMBUAYanbHbIX YCNOBUAX
KpeautoBaHus/Tapudamu/ViHaneuayanbHbIMW - YCNOBUAMKU  KpeauToBaHus, To KnmeHT o6sa3aH ynnatute baHky nnaty B
pa3smepe, ycTaHOBNeHHOM baHkom B Tapudax, 4ENCTBYIOLMX HA MOMEHT COBEPLUEHNS Takon onnarsl.
10.13. baHk BMpaBe MO COMMallEHN0 CTOPOH OCYLUECTBUTb MpOoLleHVe 3agoimkeHHocTn KnveHTta nepen baHkom, B 4actu
NPOCPOYEHHBIX MPOLEHTOB 3a MONb30BaHWE CyMMOW KpeauTa Ha YCNoBWsX, MU3MNOXeHHbIX B Takom Cornawenun. C uenbio
odpopmneHus nHctpymenTa lMNpolueHne KnneHt o6a3aH obpatutbea B oTaeneHne baHka ¢ COOTBETCTBYIOLWNM 3asiBNEHNEM.
11. KnneHT 06s3aH:
11.1. obecneunBaTtb nononHeHne Cyeta AEHEXHbIMU CPEACTBAMU B CPOKWU U B CyMMaXx, KOTOpble HeOOXOAMMbI 1 4OCTaTOYHbI
ans:
e noraweHns kaxgoro KpeamTa He no3gHee okoH4YaHns Cpoka kpeguta B popme «OBepapad,
e ynnaTtbl NPOLEHTOB 3a NOMb3oBaHWe BcemMu umetowmmuca Kpeantamu He nosgHee okoH4aHus Cpoka kpeauTa
B popme «OBepapadT» no nepsomy n3 Kpeantos, CpOK KOTOPOTO eLle He NpepBaH,
e noraweHusa Bcex KpeamToB 1 ynnatbl BCEX MPOLEHTOB 3a Monb3oBaHue Bcemu Kpegutamu He nosgHee OKOHYaHus
CpokKa, B Te4eHne KOTOporo paspeluaeTcs BO3HUKHOBeHWe 1 Hannyve KpeamTos no Cuery,
e He3ameanWTENbHOro nmoraweHns Bcex KpeamtoB v ynnatbl NPOLIEHTOB 3a nornb3oBaHne Bcemu Kpegutamu B criyyae
OTMEHbI pa3peLLeHns Ha BO3HUKHOBEHME 1 Hannyne KpeamTos.
e  He3aMeAnNUTENbHOrO CHWKEHUs CYyMMbl 3aJO0SDKEHHOCTM Mo noraweHuio KpegntoB Ao cymmbl HoBoro Jlumuta
OBepgpadTa B criyyae ero ymeHbLUeHUs,
e ynnatbl BaHky Apyrx npegycMoTpeHHbIX Tapudamu nnaTexen 1 ocyLLEeCTBNEeHUS NHbIX pacyeToB, NPeayCMOTPEHHbIX
[oroeBopom o npegocTtaeneHuu kpeaguta B doopme «OBepgpadT»;
11.2. no TpeboBaHuio baHka coobLliaTe NocrnegHeMy cBefdeHusl, NpefocTaBnAaTe baHky JOKYMeHTbI, a Takke coBepLlaTb UHbIe
OencTBus, Heobxoaumble Anst ocywecTeneHns BaHkoM OLEeHKM, NPOBEPOK U KOHTPOMs nnaTtexecnocobHocTn KnveHTa.
11.3. B TeyeHne 7 (cemun) paboumx gHen mHpopmmpoBaTb baHk 06 M3MEHeHWM KOHTaKTHOW uHdopMauuu, 06 nameHeHun
crnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaBneHus B baHk NMCbMEHHOro yBeAOMIEHNs.
11.4. ncnonb3oBatb KpeanTbl UCKMIOYMTENBHO NO LENneBOMy HasHayeHuto cornacHo n.n. 11 n.1.2. hgneuayanbHbIX yCrnosui
KpeauToBaHus;
11.5. He ucnonb3oBaTtb KpeauTbl Ha Lenn, cBA3aHHbIe C:
a) ocyLlecTBMNeHMeM NpeanpuHMMaTenbCKov AeaTenbHOCTY;
6) ncnonHeHWem cBoux 06513aTenbCTB, NPeayCMOTPEHHbIX [JOroBOpoM, a TakkKe YCNOBUSIMU UHbIX CAENOK, 3aKMHYEHHbIX C
BaHkowm;
B) MpefoCTaBrieHeM 3aiMOB TPETbLMM Nuuam nNMbo noralueHe 3aiMoB/KpeanToB 3a TPETbUX NNLL;
r) norawleHnem 3anMoB/KpeanToB, MPEAOCTaBEHHbIX TPETbUMK NNLamu;
4) npnobpeTeHne n/vnm noraeHne 3MMCCUOHHbIX LEHHbIX Bymar;
€) OCyLLEeCTBMEHNEM BIOXEHWI B yCTaBHbIE KanuTanu topuan4eckmx nuu;
X) UcnonHeHne 0643aTensCTB APYrux 3aeMLMKOB nepes baHkom.
coomeemcmeytowull n.n. 6 — X Hacmosiwez20 NMyHKma He fpuMeHsiemcsi 8 cry4vae, koeda 6 n.n.11 n.1.2. MiHousudyarbHbIX
ycnosuti [Joeosopa npsiMo yka3aHa O0aHHasi Uerb).
12. BaHk 0b6s3aH:
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12.1. obecneunTb goctyn KnueHTty nocpeactsom VHTepHeT-6aHka (Npy HanMynm TEXHUYECKON BO3MOXHOCTM), KOHTaKT-LeHTpa,
B OtgeneHun BaHka k crnegylowum cBegeHusIM: pa3mep Tekyllen 3agormkeHHocTu KnneHta no [JoroBopy O nMpeaocTaBreHuu
kpeguta B chbopme «OBepapadT», AaThl U pa3Mepbl NPOM3BEAEHHbIX 38 MPEeALECTBYOWNA MECSL, MaTexen u NPeacTosiLLEero
nnartexa KnueHTa no [loroBopy o npegocTtasneHuun kpeavTa B dopme «OBepapadTy».

13. Mnata 3a nomnb3oBaHne TexHuyeckum OBepapadToM, HauucnseTcsa u ynnadvBaeTcd KnveHTom cornmacHo ycrnoBusiM
TapudHoro MNnaHa/Tapudamm.

14. MMpwn noraweHun 3agormkeHHocTM KnneHTa B coOOTBETCTBMM C [JOroBOpoM O NpefocTaBneHnu KpeauTta B dopme
«OBepapadT»:

14.1. B nepBylo o4epeapb ynnayvMeaTCcsa NPOCPOYEHHbIE NPOLIEHThI 3a NOMb3oBaHWe kpeantom B popme «OBepapadT»;

14.2. Bo BTOpYO o4epeb ynradvMBaeTcs NPOCPOYEHHbBIN OCHOBHOW AONT 3@ MONb30BaHue kpeamTom B hopme «OBepapady;
14.3. B TpeTbio oyepenpb ynradvMBaeTcs wWTpadHad HeycToMka 3a HapylleHue cpoka Bo3Bparta nnartexen no [oroeopy o
npegocTaBneHun kpeguta B opme «OBepapadTy;

14.4. B 4eTBEPTYHO OYepeab yNnavymMBaloTCs NPOLEHThI 3a NoNnb3oBaHune Kpeantom B chopme «OBepapadTy;

14.5. B naTyt0 ovepeb ynnavynBaeTcs OCHOBHOW AONT NO KpeauTy B opme «OBepapadt»;

14.6. B WeCTy0 o4yepeab ynNnayvMBalTCa MHbIE NnaTexu, NpeaycMoTPeHHble 3akoHodaTenscTBoM Poccuiickon depepauun o
notpebuTtenbckom kpeauTe (3arme) unmn [Jorosopom o npepgocTasneHun kpeauta B opme «OBepapadT».

15. MNpw oTcyTCTBMM 3a40SMKEHHOCTU NO noraweHuto Bcex Kpeautos, KnneHT nmeeT npaBo JOCPOYHO pacToprHyTb [lorosop
0 npepocTaeneHnn kpeguta B dopme «OsepgpadT», yBegomMB 06 3TomM baHwk 3a 5 pabouux aHen, odopmus
cooTBeTcTBytoLLEee 3asABneHne B NPON3BONbLHON hOpMe 1 3aperncTpupoBaB ero B baHke.

16. baHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpusATHble AnsS KnveHTa nocneacTBusi, HacTynvBLUME B pesynbTarte
HECaHKLUMOHMPOBAHHOrO Joctyna TpeTtbux nuy K uHdopmaumm o Cyetax, Kaptax, CpegctBax pocTyna B crnyvasix,
npeaycMoTpeHHbIX [Npasnnamu ncnons3osaHus 6aHkosckmx kapT MNAO «Hopsuk BaHk» (MpunoxeHune 3 k [lorosopy).

17. VHdopmaumio O HanuuMm MpOCPOYEHHOM 3afdofmKeHHoCTM no [oroBopy O npegocTaBneHuM kpeguta B copme
«OBepapadT» baHk HanpaBnseT KnueHTy NMMCbMEHHbIM yBeAOMINEHNEM (3aKa3HbIM MMCbMOM C YBEAOMMEHNEM O €ro BPyYeHuu
KnunenTty) unn coobwenvnem nocpeactsom CMC nHbopmmposaHus/E-mail — nHdopmmpoBaHusa nubo coobliaet nocpeacTsom
KoHTakT-LeHTpa, B CPOK He no3gHee 7 (cemun) OHEN ¢ AaTbl BO3HUKHOBEHWS MPOCPOYEHHON 3a40IMKEHHOCTH.

18. Bcnyvae noraweHus cymm KpegutoB npu nocpefdctsBe Apyrmx 6aHKoB, yepes nnaTexHble CUCTEMbl, MnaTexHble
TepMUHansl, cucTeMbl VHTepHeT-nnatexei, a Takke 4epes3 APYrMX MOCPEAHMKOB, BCE PUCKM, CBA3aHHbIE C 3a0epPXKOon
3ayncrneHus ynnadeHHblx KnmeHtom B kayecTBe Bo3BpaTa KpeouToB AeHEXHbIX CpeacTB Ha KOpPeCnoHAEeHTCKUiA cyeT 6aHka,
nexat Ha KnuenTe. KnueHT camoCTOATENbHO HeCeT pacxofbl, CBA3aHHble C ynraTol KOMUCCUWA, YCTaHOBMEHHbIX 3a
nepeyvncrieHme AeHexXHbIX CPeacTB yKa3aHHbIMU MOCPEAHUKaMU.

[HeM ncnonHeHus o6a3aTeNbCTB NO BHECEHUIO NaTeXen B COOTBETCTBUM ¢ [JOroBOPOM O NpedocTaBneHmMn kpeanta B opme
«OBepapadT» cuuMTaeTcs AeHb NOCTYMNEHNS OEHEXHbIX CPEACTB Ha KOPPECNoHAEHTCKMI cHeT baHka.

19. JocTyn K AeHeXHbIM cpenctBam, pasMelleHHbiM Ha CueTe KapTbl, K KOTopow ycTaHoBneH KpeauTHbln numut (Kak
npegocTaBneHHblM BaHkoM, Tak M cOBGCTBEHHbIM), paspelleH Tonbko Mpu ucnonb3oBaHum KapTel KnueHTtom-Bnagenbuem
cyeTa, a Takke [epxarenem/-aM JOMNONHUTENbHBLIX KapT, UCKIIOYEHME COCTaBNSAOT 6e3HanM4YHble pacyeTbl C UCNOMNb30BaHNEM
cuctembl obMeHa 3MNeKTPOHHbIMM  [OKyMeHTamu WHTepHeT-6aHk Ansa  dwmauyeckux nuuy, 6Ge3HanunyHble pacyeTbl npwu
ucnonb3oBaHum KnueHntom ycnyrm «CMC nopydeHune» (kpome KapT C KpeauTHbIM NMMUTOM, BblaaHHbix B [donnapax CLUA,
EBPO).
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lpunoxeHue Ne 6

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBusa npegoctaBneHns ycnyru « CMC-nHcgpopmMmupoBaHue no onepaumsMm ¢ 6aHKOBCKMMU
KapTamu»
B NAO «HopBuk BaHk»
(nanee — «O6wWwmMe ycnosus npeaocTtasneHus ycnyrn «CMC-nndopmmpoBaHme»)

1.1. Hacrtoswme O6wwue ycrnoBuss npegoctaenexnms ycnyrn  «CMC-nHdopmupoBaHne»,  Tapudbl/TapudHbin
nnax/3asasnexune/3ansneHve-aHketa/IHonBuayanbHble YCroBUS KpeauToBaHusA npuaHatoTcs [JoroBopoM O npefocTtaBneHny
yenyrm « CMC-nHdopmMmnpoBaHmey, SBNGIOTCA HEeOTbeMneMon YacTbto [loroBopa O KOMNNEKCHOM GaHKOBCKOM o6CnyxuBaHUu
unsnmyecknx nuu, onpeaenstoT nopagok npegocrasnexus yenyrn « CMC-nHdopmupoBaHnune» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopom o npegoctaeneHun ycnyrm «CMC-uHdopmmpoBaHuey, perynupyetcs
3akoHogaTenbcTBOM Poccuiickon Penepaunm n 6aHKOBCKMMU NpaBunamMu.

Horosop o npepoctaBneHun ycnyrm «CMC-uHdopMMpoBaHME» CYMTAETCA 3aKMOYEHHbIM C MOMEHTa MpuHATUS bBaHkom
3agBneHua ot KnneHta Ha nogknioveHve Ycnyrm unm ¢ MOMeHTa nonydveHus baHkom noanucaHHbix  KnveHTom
MHamBuayanbHbIX YCNOBUA KpeaUTOBaHUS.

Bce TepMuWHbI, HanucaHHble € 3arnaBHON OykBbl, onpedeneHne KOTOPbIX HWKe He NPUBOAMTCH, YNOTpebnalTca B TOM Xe
3HayeHun, koTopoe 6bino orosopeHo B [lorosope.

1.3. 3akoHHbIn npeactaBuTenb KnueHTa, ABMAAIOWErocs HECOBEPLUEHHONETHNUM nuuoM, 00A3yeTcda CcamoCTOATENbHO
O3HAKOMUTBCH M O3HAKOMUTb HecoBepleHHoneTHee nuuo ¢ O6wmmu  ycnoeBusMu npepoctaeneHus ycnyrm «CMC-
MHdopMMpoBaHue», Tapudamm baHka u B crniydae Heob6Xxo4MMOCTY 3anpocuTb /UK AaTb COOTBETCTBYIOLLNE Pa3bACHEHUS.

2. OBLWWUE NONOXEHUA

2.1. BaHk npepgocTtaensaeT KnueHTy Ycnyry npu Hanmymm TEXHWUYECKOW BO3MOXHOCTW, Hanuuun y KnneHTta otkpbiToro Cyeta,
a Takke cornawenusi mexay baHkom n cooTBeTcTByloLEe O6CcnyxmnBatoLLel opraHu3aLmen;

C momeHTa 3akntoveHus [orosopa o npegoctaBneHun ycnyrn «CMC-uHdopmupoBaHue», baHk npepoctaBnset KnuveHTy
Ycnyry Tonbko Ha oanH Homep TenedoHa coToBow cBsidn KnveHTa, ykazaHHbI B 3asBneHumn-aHkeTe/3assneHnm Knuenra.
KnueHT noaTBepOgaeT, 4YTO Ha MOMEHT 3aknioveHus [oroBopa o npepoctaBneHun ycnyrm «CMC-uHdopmunpoBaHue»
o3HakomneH ¢ Tapudamu bBaHka c MpaBunamy npepocTaBneHus u nomnb3oBaHus ycnyron «CMC-nHdopmupoBaHne no
onepaumam ¢ 6aHkoBCkuMK kapTtamu» U WHCTpykumen nonb3oBatens ycnyrm «CMC-uHdopmupoBaHMe no onepaunsam
¢ 6aHKOBCKMMU KapTamm».

MpaBuna npepoctaBneHns wu nonb3oBaHusa ycnyron «CMC-uHdopmupoBaHne no onepaumsam C 6aHKOBCKUMM KapTamu»
1 NHcTpykumsa none3sosatens ycnyrm « CMC-uHdopMmpoBaHue no onepaumsam ¢ 6aHKOBCKMMU KapTamuy HaxoauTca Ha Cante
BaHka.

3akoHHbIV NpeacTaBuTens KnveHTa, ABNsOLWErocs HECOBEPLUEHHOMNETHUM NULIOM, 00513yeTCsi CaMOCTOSTENbHO 03HAKOMUTLCS
M 03HAaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ O6WwmMK ycnosuammn npegoctasnenus yenyrm «CMC —uHdopmmpoBaHue no
onepauuam ¢ 6aHKOBCKMMU kapTamuy», Tapudamm baHka u B cnyvae HeobxoaMmMocCTy 3anpocuTb W/Mnu gatb COOTBETCTBYIOLLNE
pasbACHEHWS.

OTtka3 KnveHTta OT Ycnyrm BO3MOXEH MO NMMCbMEHHOMY 3asiBNeHuto, nepedaHHomy nunyHo B Otaenernun baHka nubo nytem
nogaum 3asiBnenHnsi B UHTepHeTt baHke.

OTka3 KnveHTa oT Ycnyrv BO3MOXEH TONbKO Npu 3aMeHe Ha Ycnyry «E-mail-uHdopmupoBaHune».

2.2. B Hactoswux O6wwmx ycnosusix npegoctaeneHus ycnyrn «CMC — uHdopmmpoBaHMe» WCMoNb3yTca crneayolme
TEPMVHbI U OnpeaeneHus:

2.2.1. «kMobunbHbIN TenedoH» — TenedoHHbIN annapar, noaaepXxuearoLmin npuem u nepegavy CMC-coobLueHuis;

2.2.2. «3aaBneHne» — NCbMEHHOE 3asiBrieHne KnveHTta Ha NoakmntoyYeHne, U3MEHEHNE U OTKMYeHne Ycnyru, B TOM Yncne
HanpaBneHHoe KnveHtom B UHTepHeT GaHke, nnbo 3asiBneHve/3asBneHue- aHkeTa, cogepxallee/-as cornacme KnueHTa Ha
NOAKIIOYEHME, N3MEHEHWE UMW OTKIIOYEHUE YCryru;

2.2.3. «kKomuccua» — exemecsayHas nnaTta 3a npegoctaeneHne CoobuweHun o6 onepaumsix no CyeTy € UCMONb30BaHNEM
KapTbl B pamkax npegocraenenus Ycnyru. Pasmep Komnccum onpegensetcsa genctaytowmmmn Tapmudgammu baHka;

2.2.4. «<AKTMBHBbIA pexum» — npepoctaeneHne baHkom nHdopmaumm (cornacHo n 2.4. MNpaBun nonb3oBaHUs) Mo 3anpocy,
caenaHHomy KnueHtom nocpeacteom oTtnpasku CoobiyeHus ¢ MobunbHoro TenedgoHa.

2.2.5. «[MaccuBHbIN pexum» — npegocTaBneHne baHkoMm wuHdopmaumm (cornacHo n 2.5. lMpaBun nonb3oBaHus) 06
onepauuax no Cuyety c ucnonb3oBaHvem KapTbl nocpeactsom otnpasku CoobuieHns Ha Homep TenedoHa COTOBOWM CBSA3M
KnueHrta.

2.2.6. «YBepomneHue» — CMC-coobuieHne, HanpaBnsemoe baHkom Ha Homep TenedgoHa coToBow cBs3u KnmeHTy o6
onepauusx, COBEpLUEHHBIX C UCMonb3oBaHnem KapTbl B pamMkax NpeaocTaBrieHns YCnyru.

2.2.7. U3ameHeHue Ycnyrn — nameHeHne Homepa tenedoHa cotoBor cBs3n KnmeHTa, K KOTOpOMy NOAKMoYeHa Ycnyra.

2.3. Ycnyra npepoctaBnsietcss KnueHtam, siBnswowmMucsa Briagensuamym MoGunbHbix TenedgoHoB, onepaTtopamu KOTOpbIX
SAIBNAKOTCSI onepaTopbl, 3aperncTpupoBaHHbie Ha Tepputopum P® 1 Tonbko no Kaptam, Cpok A4eNCTBUsSt KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHov u/vnu JononHutensHon Kapte KnueHnTta. lMogknioveHune k Ycnyre Heckonbkux Homepos
TenedoHOB COTOBOM CBA3N KnueHTa HeBo3MoXHO. [Ansa kaxgoro Oepxatena KapTbl BO3MOXHO NOAKMOYEHME K YCnyre TOMnbKo
opHoro Homepa TenegoHa CoTOBOW CBA3W.

2.5. KogHon Kaprte KnueHta wmoxeT ObiTb noakntodeHa Ycnyra «CMC-uHdopmupoBaHme» uw/mnu ycnyra «E-mail-
MH(OPMMPOBAHMEY.
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2.6. Ycnyra nogkntoyaetcs K kaxagon Kapte Knuenta/[epxartens KapTtel otaensHo — no 3asasnexHunto KnveHra.

2.7. B cnyyae ecnu KnueHTy BblgaHbl ABe u 6onee KapTbl U K HAM NoAkmtoveHa Ycnyra, To Npu U3MeHeHun YCryrm K ogHom u3s
Takmx KapT Ycnyra aBToMmaTnyeckun nameHsietcsa no octaneHelM Kaptam Knvenra.

2.8. B cnyyae ecnu k Kapte KnueHTta nogkntodeHa Ycnyra, 1o npu NameHeHun Ycnyrn k Takon Kapte Ycnyra aBTomaTnyecku
n3MmeHseTcs no octaneHelM Kaptam KnveHTa, BbigaHHbIM BaHKkoM.

2.9. B cnyyae, korga KnueHTy BbiaaHbl ABe 1 6onee KapTbl k ogHoMy CueTy 1 Ycnyra nogknioveHa Tonbko kK ogHon KapTte, a no
apyrum KapTtam atoro xe CyeTta He nogknioyveHbl Ycnyra u yenyra «E-mail-nHdpopmuposaHue», To baHk Bnpase no peLueHunto
YMNOMHOMOYEHHOTO OpraHa WCMonb3oBaTh YykasaHHbI B 3asBneHuw/ViHauBuayanbHbIX ycnosui KpeautoBaHus Homep
TenedoHa COTOBOWN CBA3W, Kak kaHan CBS3W ANa HanpasneHus YBeaomneHun ob onepaumsax, COBEPLUEHHbIX C UCMONb30BaHNEM
apyrux Kapt atoro e CyeTa, k KOTOpPbIM HE NOAKITHOYEHbI Ycrnyra u yenyra «E-mail-nHdopmupoBaHune».

2.10. B cniyyae, korga y Knuenta k Yenyre « CMC- nHdopmupoBaHue» nogkntodeH Homep tenedoHa cotoBor cBA3u, a KnveHT
npu noanucaHun 3aseneHuns/IHOMBMAayanbHbIX YCNOBUA KPeaMTOBaHMSA ykasblBaeT B HEM MHoW Homep TenedoHa coToBou
CBSA3M, TO NpeapiayLmin Homep TenedoHa COTOBOW CBSA3U CHUTAETCS U3MEHEHHBIM.

3. COOEPXXAHUE YCIIYTU

3.1. Ycnyra HanpaBreHa Ha onepatuBHoe UWHpopmupoBaHve KnneHta o6 onepaumax no CuyeTy, COBEpLUEHHbIX
C ucnomnb3oBaHueM KapTbl, a TakKe Ha CHWXEHME pucKa NPOBEAEHWS HEeCaHKLMOHUPOBAaHHbLIX Onepauuii ¢ NCnonb30BaHUEM
KapTsbl.

3.2. B pamkax npepocTtaesneHus Ycnyrn baHk, B aBTOMaTnyeckom pexume, a Takke no 3anpocy KnueHTta, Hanpasnset
nHcpopmaumio o floctynHom octatke u o6 onepauusax no CyeTty c ucnonb3oBaHMem KapTbl, a Takke npodyto MHGOPMaLuto
B Buge CoobueHnin Ha MobunbHbI TenedoH KnuenTa. TekctoBble hopmaThl COOBLLEHNI, X 3HaYeHUe 1 Ccnocobbl OTNpaBKku
onuckbiBaroTcst B VIHCTpYKLUMK nonb3oBaTtens Ycnyru.

3.3. B pamkax nomnb3oBaHus Ycnyro KnueHT Ha ocHoBaHuv 3asiBneHus/MiHouBMAayanbHbIX YCIOBWUA KpeauTOBaHWUS MMeeT
BO3MOXHOCTb NPON3BECTU crneaytowme aenctemsa B OTaenennax baHka/IHTepHeT BaHke:

- NOAKMIYUTL YCnyry;

- N'3MEHUTb NapaMeTpbl YCryru, a UMEHHO: CBOW HoMep TenedoHa COTOBON CBSA3M;

- OTKIIOYMTb YCNyry Npu yCroBumn 3ameHbl Ha yenyry «E-mail — nHdpopmupoBaHue».

3.4. B pamkax nonb3oBaHunst Ycnyron B AKTUBHOM pexnmMe KnneHT nmeeTt BO3MOXHOCTb:

- nony4yaTtb MHGopMaumo o [JoCTynHOM ocTaTke Ha cyeTe (pacnpoCTpaHsieTCs TONbKO Ha [epxaTtenen OCHOBHbIX KapT) v 06
onepauusax ¢ ucrnonb3oBaHmem KapThbl;

- nony4yatb MUHU-BbINMUCKY No CYeTy (pacnpocTpaHsieTcst TONbKO Ha [epxaTenen OCHOBHbIX KapT);

- 3abnokuposaTb KapTy;

- nonyyaTtb cBeAeHus o KapTax, B OTHOLLIEHUM KOTOPbIX NpeJocTaBnseTcsa Ycnyra;

- nonyyatb CoobLieHuns o6 owmnbkax.

3.5. B pamkax nonb3oBaHuns Ycnyron B NaccusHom pexunme KnueHT (Jepxatens ocHoBHOM kapTbl) nonydaet CooblweHus, npu
noboM N3MeHeHnn ocTaTka OEHEXHbIX CPEACTB Ha ero TeKyLLeM cyeTe, CneayoLmX TUMoB:

— YBepomneHus ¢ nHcopmaumen o floctynHom octatke u 06 onepaumsax no Cuety ¢ ucnono3osaHmem Kapthbl;

— CoobueHus ¢ nHdopmaumen o [loctynHom octatke u 06 onepaumsax no Cuety 6e3 ncnons3oBaHns Kaprbl.

B MaccuBHoM pexmme KnueHT (OepxaTtens 0ONOnMHUTENBHOM kapTbl) nonyyaeT CoobLeHns Tonbko 06 onepauusax no Cuety c
ncnonb3oBaHuem KapTbl.

3.6. BaHk He oTcbinaeT CoobLeHna no onepauusimM, kKotopble Bbinn NnponsseaeHsl no Cuety KnueHTa B nepuopg ¢ 00—-00 yacos
po 10-00 yacoB 6e3 vcnonb3oBaHust KapTbl (MonydYeHne HanuuHbIX AeHexHbIx cpeactB B OTaeneHun badka, nononHeHue
cyeta B OtpeneHun baHka, GesHanunyHoe nononHeHve Cuyeta w T.M.). [aHHbIA NYHKT yTpauvMBaeT Cuiy Npy Hanuyuu
TEXHWYECKOW BO3MOXHOCTM OTCbinaTe CoobuieHnsa no onepauusiM, kotopble 6binv npounsseaeHsl no Cyety KnveHTta B nepuog
¢ 00-00 yacos go 10-00 yacos 6e3 ncnonb3oBanHnsi KapTbl.

3.7. BaHk oTcbinaeTr YBegommneHus no onepauusiM, KoTopble Obinu npou3BedeHbl C ucnonb3oBaHvem Kaptbl KnuenTa
KpPYrnocyTOYHO.

3.8. Ecnu Ha momeHT oTnpaBku baHkom YBegomneHnss MobunbHblh TenedoH KnueHTta Obii OTKNIOYEH, HAXOA4MNCS BHE 30HbI
OencTBmsA ceTu onepaTtopa MobunbHon cBasn unu bydep Bxoasawmx CoobuieHuin MobunbHoro TenedoHa 6bin nepenorHeH, To
YBepnomnenve 6ynet xpaHutbcs B CMC-LeHTpe onepaTtopa MOOUIbHOW CBSI3N B TEYEHME CpOKa, ONpeaeNnieHHOro onepaTopom
MOOUNBHON CBA3W, U MOXET ObITb AOCTABMEHO B 3TOT CPOK MpY BKMYEHUN MobunbHoro tenedoHa unv BXOXOEHUSA B 30HY
ceTn MobuneHOro onepaTopa.

3.9. YBepomnenuss nognexart XpaHeHuo B cooTBeTcTBylowen OOcnyxuBalLwen opraHusaumMm B TEYEeHWe Ccpoka,
YCTaHOBMNEHHOIO 3aKOHOAAaTENbLCTBOM.

3.10. baHk He HeceT OTBETCTBEHHOCTY 3a AEWCTBUS OnepaTopa COTOBOM CBSI3UN U UHbIX TPETbUX MWL,

3.11. Bcnyyae nepeBbinycka KapTbl, noaknioyeHHon k Ycnyre, Ycnyra He npepbiBaetcsd, B3umaHue Komuccun 3a
npefocTaBneHne YCnyru ocyLecTBAsIETCS B COOTBETCTBMM ¢ Tapudamu/TapudHbIM NnaHoMm.

3.12. B cnyyae ecnu y KnueHta nogkntodeHa Ycnyra, a Kapta 3abnokupoBaHa, To npu npoBefeHun onepauuii KnveHtom
nocpenctBom WHTepHeT GaHka YBeooMmIeHus O COBepLUeHHbIX onepauuax no CueTy HanpaensaioTca baHkom B nopsake,
npeaycMOTpeHHOM HacTosawmmMn O6Lwmmu ycnosusmmu npegoctasnenns yenyrn « CMC-nHdopmupoBaHuney.

3.13. KnneHT npu nonb3oBaHMK YCyron cornawaeTtcsi ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakue-nubo aBapum,
cbon unu nepebom B ob6CNyXMBaHUKW, KOTOpble MOryT MOBMeYb 3a COOOM 3agepkku wunn HepocTtaeBky CoobeHui
Knuenty/[epxatens KapTbl, CBA3aHHble C 06OpyAOBaHMEM, CUCTEMaMWU MNOAAYM INEKTPOSHEPTUU W/WMK NIVHWUIA CBSI3U UNn
ceTel, KoTopble obecneunBatoTcs, NOAAKTCS, IKCNNYaTUPYTCS U/nnu obCcnyXMBatTCs TPETEUMU NULLAMN.

4. NOPAAOK NOAKINIOYEHUA, OTKITIOYEHUA YCNYTU

4.1. MoakntoyeHne Ycnyrn nponssoanTcs npu oTkpbiTun/obenyxmsannm Cueta KnueHTy Ha ocHoBaHuK 3asBneHus, nopyveHns
KnueHrta 3BoHkoM no TenedoHy, Yepe3 baHkomaT nubo npu nonyyenun BaHkom nognucaHHbix Knventom MHavBuayanbHbix
YCMOBUiA KpeaUTOBaHMA.
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4.2. NaveHeHnne Ycnyrm npoussogutcs CotpygHukom B OTaeneHun BaHka Ha OCHOBaHWM OOKYMEHTA, YAOCTOBEPSIOLLEro
nnyHocTb Knunenta u 3assnenus/3assneHns-aHkeTol MO0 No 3BOHKY B KOHTakT-ueHTp, no TenedoHam, pasMelleHHbIM Ha
Canite banka, nmbo B VIHTepHeT 6aHke Ha OCHOBaHWM NOANMCAHHOIO M HanpasfeHHoro B baHk 3assnenus.
4.3. OtknioveHne Ycnyrm npoussogutca CotpygHukom B OTaeneHnn baHka Ha OCHOBaHWMWM OOKYMEHTa, yAOCTOBEPSOLLEro
nnyHocTb Knnenta n 3aasnexns/3ansneHns-aHkeTsl, mmbo B IHTepHeT 6aHke Ha OCHOBaHWM MOAMNWUCAHHOIO U HaMpPaBneHHOro
B baHk 3asaBnenus.
4.4. VIameHeHne unun oTkNioYeHne YCcnyru npous3BoanTcs He nosgHee cnegylowero paboyero aHa co aHa npuéma ot KnveHta
3asaBneHus.
4.5. Mpw NOAKMNIOYEHNN UM OTKIIOYEHUN YCNYrn Ha OCcHOBaHWUK 3asaBrneHus, nogaHHoro Knmentom nnyHo B OTaeneHnn baHka,
CoTtpyaHuk baHka:
e  KoHcynbTupyeT KnueHTta/ero 3akoHHOro npeactaBuTens no Nopsaky NOAKMIOYEHUs, USMEHEHUS, OTKIIOYeHUa YCnyru,
a TaKke nopsadky NnpeaocTaBneHns Ycenyru;
e npepoctasnseT KnveHTy/ ero 3akoHHOMY npeAcTaBUTENto ANs 03HAKOMIEHUS MakeT JOKYMEHTOB, Heo6XxoamMMbIX Ans
MOAKMNIOYEHUs,, U3MeHeHus u oTknoveHus Ycnyrn (Mpasuna, 3asenenue, Tapudsbl, WHCTpyKUuuio nonb3osaTtens
Yenyrm, IHaMBuAayanbHble yCnoBust KpeantoBaHus);
e 3anpawwusaeT y KnneHTa napameTpbl NOAKMIOYEHUS UMW OTKIIOYEHNS YCNyru, ykasaHHble B 3asBneHnm;
e npuHMMaeT nognucaHHoe Knmentom 3assneHue. MpocTaBnseT Ha 3asBneHWN COOTBETCTBYIOLUME OTMETKU, BBOAUT
nHpopmaumio, ykasaHHyto B 3assneHun, B MHpopmMaLumoHHyto cuctemy barka;
4.6. B cny4ae yTtpaTbl nogknoyeHHoro k Ycnyre MobuneHoro TenedoHa, SIM-kapTel unu 6aHkoBckon KapTel, npegocTtaBneHune
Ycnyru no Kapte/-am KnneHta moxeT 6bITb NpMOCTaHOBINEHO Ha ocHoBaHun 3aseneHus KnueHta. B ykasaHHoM crniydae KnveHT
oba3aH npegocTaBuUTb MHOM KaHamn CBSA3WM ANA HanpaBneHus YBegomrneHun ob onepaumsix, COBEpLUEHHbIX ¢ KapTown, nHaye
obcnyxusaHue KapTtbl MOXET ObITb MPUOCTAHOBMNEHO.
4.7. na noBTopHOro noakntodeHns Ycnyrn KnueHty Heobxogumo obpatutbca B OtaeneHne baHka ons 3anonHeHUst HOBOTO
3aaBneHua gna nogkntoyeHns Ycnyru, no3BoHuTb B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHblM Ha Cawnte BaHka,
noaknounTb Yenyry Yepes baHkomaT, nnv camocToATenbHO NOAKNYMTL Yenyry B IHTepHeT BaHke.
4.8. Mpw NpekpaLleHn okaszaHns Ycnyr yaepxaHHas Komvccus Bo3BpaTy He MOASIeXMUT.
4.9. Ycnyra He nNogkmnioyaeTcs B ciyyae oTcyTCTBus Ha CueTe AeHexHbIX cpeacTs Ans onnatel Komuccum.
4.10. Ycnyra moxeT ObITb OTKMOYeHa Ha ocHoBaHun 3asBneHus KnueHTta, Ho npu obs3aTenbHON 3ameHe Ha ycnyry «E-mail-
MHdopmupoBaHue». B cnyyae otkasa KnueHta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-undopmumpoBaHue» baHk Bnpase
npuocTtaHoButb obcnyxueanne KapTbl, 3abnokvpoBatb KapTy B CBA3M C HEBO3MOXHOCTBIO BbINONHEHUSA TpeboBaHui
3akoHopaTenbcTBa 06 oba3aTensHOM yBegomneHmn KnMeHToB 0 CoBepLUEHUN KaXaon onepauumm ¢ ucnonssosaHvem KapTbl.

5. NOPAAOK B3UMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npepoctaBnexHue Ycnyrm baHk B3umaeT Komuccuio B COOTBETCTBUMM C AevcTByloWMMM Tapudpamu baHka nytem
cnncannsa bankom 6e3 4ONONHUTENBHOrO/-bIX PACNoOpPsHKeHNsA/-Ui (3apaHee AaHHbIA akuenT) eé cymmbl co Cueta KnneHTta npu
HanMuMn AeHexHblX cpeacTB Ha CyeTe unn B MOMEHT MOCTYNNEHUA OEHEXHbIX CPEeACTB Ha cyeT (Npu Hanvuum y baHka
BO3MOXHOCTW CNM1CaTb Ha3BaHHblE AEHEXHbIe CPeACTBa B LeNsax onnatel Ycnyru).
5.2. Komuccus BaumaeTcs B CrieayloLwwmx cnyyasx:
e pW NOAKMNIOYEHUN YCRyrn (He3aBMCMMO OT KONMWYECTBA OCTABLUMXCA OHEN TeKyLlero mMecsua, B TeYeHWe KOTOpbIX
Ycnyra OyneT npeaoctaBnATbes);
e  eXeMeCs4yHO B NepBbll pabounii AeHb Kaxgoro KaneHgapHoOro mecsua (3a npegocTaBneHve YCnyrn B Tekylwem
mecsue).

6. MPOYUE YCNOBUA

6.1. baHk npu yCrnoBMM CBOEBPEMEHHOrO W Hagnexawlero YBeOOMIMEHWs KIMeHTa O COBEPLUEHHOW onepauun He HeceT
OTBETCTBEHHOCTb 3a MpuWYMHEHHbIn KnneHTy yuwepb B cnyvyasx HECaHKUMOHMPOBAHHOIO [AOCTyna CTOPOHHMX Nl
K nepegaBaembim CoobLieHnsam wn/vnn npu nepepade CoobLUEHNA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYM CTOPOHHWUX
nvu, Bcnydae Hapywenusa Knunentom [lpaBun ucnonb3oBaHus 6GaHkoBckux kapT [MAO «Hopeuk bBaHk», a Takke 3a
Henony4YyeHne UM HECBOEBPEMEHHOE NosydeHne YBeaoMIeHWI, C AeACTBUSMU KnveHTa n/unmu TpeTbux nuu,.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE WU YacTUYHOE HEeWCMNOSHeHWe CBOoMX 00s13aTenbCTB MO NPefoCcTaBlieHnIo
Ycnyrn, ecnu HeucnornHeHue sBRsieTcs CreAcTBnemM obBCTOSATenbCTB HENpPeoAofIMMOW CWMbl, B TOM 4YWCNeE: HaBOAHEHWS,
noxapa, 3eMneTpsCeHNs U UHbIX CTUXUIAHBIX BeACTBUIA, Henonagkax B JIMHUSIX CBSI3N M cOOeB CUCTEMbI, @ Takke BOWHbI Un
BOEHHbIX AENCTBUI, akTOB UMK AeNCTBUIA OPraHoB roCyAapCTBEHHOW BMAcTW UMK ynpasneHns v nobbix Apyrux 06CToaTenbCTs,
HaXOAALLMXCA BHE pa3yMHOro KOHTpons bawka.

6.3. obble nameHeHnsa w/vnu gononHenus B Obwwme ycnoBusa npepocTtaeneHus ycnyrn «CMC-uHdopmupoBaHvey w/vnu
Tapudbl C MOMEHTa BCTYNMEHNS UX B CUIy PaBHO pacnpoCTPaHATCA Ha BCeX Nonbaylowmxca Yenyron KnueHTos, B TOM yncne
Ha TeX, KTO Ha4yan nonb30BaTbCs YCMNyron paHee Aatbl BCTYNNEHWUSA COOTBETCTBYIOLLErO N3SMEHEHNS B CUMY.
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lMpunoxeHue Ne 7

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

I'Ipanma ANCTaHUMNOHHOro OGCHY)KVIBaHVIﬂ KITUEeHTOB 4Yepe3 MHTepHeT 6aHkK

1. Hactosawme [MpaBuna pauctaHumoHHoro obcnyxvBavua KnneHToB 4epe3 WHTepHeT 6GaHk (ganee — Takke [lpasuna)
SBNSAOTCS HEOTbeMNeMomn YacTbio [loroBopa u perynupyoT B3anmooTHoweHua baHka n KnneHTa B CBS3W C ANCTaHUUOHHBLIM
b6aHkoBCckMM obcnyxuBaHmem KnveHTa nocpeacTBOM aBTOMATU3UMPOBAHHOM CUCTEMbl  OUCTAHUMOHHOrO 06CnyXuBaHus
«HTepHeT 6aHk».

3akoHHbIV NpeacTasuTens KnveHTa, ABnsLWEerocs HeCoOBEPLUEHHONETHUM NULIOM, 0653yeTCsi CaMOCTOATENbHO O3HaKOMUTLCSA
M 03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ MpaBunamm ANCTaHUMOHHOTO 0BCNyXXMBaHUS KMEHTOB Yepe3 VIHTepHeT OaHk,
Tapudamu BaHka 1 B cnyyae HEO6XO0AMMOCTH 3anpoCUTb W/WNW AaTb COOTBETCTBYIOLLNE PA3bSACHEHWS.

HacToswue MNpaBuna He pacnpocTpaHsaioTca Ha depxatenen 4ONONMHUTENbHBIX KapT.

2. MNoHATMA 1 TEPMUHBI, UCMOSb3yeMble B HacTosLwmx MpaBunax:

BpemeHHbLIN naponb — naponb, npegocTaBneHHbln baHkom KnveHTy Ans nepBoHavanbHOro Bxoga WHTepHeT 6aHk,
nossonsawowni KnueHTty camoctosTenbHo copmmnposaTh Maponb, M3BeCTHbIN ToNbKO KnneHTy.

3anpoc — feictene KnueHTa, coBeplueHHOe 4vepe3 MHTepHeT GaHK, codepxallee ero BONeusbsBreHWe U Nopoxpatolee
lopugnyeckne nNocneacTensa B pamkax Hactodawero [lorosopa. 3anpoc, HanpaerneHHbin KnmeHTom yepes NIHTepHeT BaHk, nmeet
IOPVAMYECKYIO CUINY Hagnexawmm o6pa3om ohopMITEHHOrO MMCbMEHHOIO 3asaBneHuns (nopyyerus) Knuenra.

JNlorMH — yHukanbHas nocnefoBaTeNnbHOCTb LMAPOBLIX CMMBOMOB, npucBanBaemas KnuveHTy Badkom, nossonsoLllas
npoussectn WpoeHTudukaumio KnueHta B ycTaHoBneHHbIX [orosBopom cryyasx. JloruH, BBedeHHbI KnuveHTomM npu
npoxoxaeHun npouenypbl MoeHTudmkaumm, OormkeH cooTBeTCTBOBaTb JlorMHy, npucBoeHHoMy KnueHTy u coaepxaliemycs
B MH(popmaumoHHo 6ase bBanka. JlorvH npuceavBaeTcs  mckniountensHo  Knuenty. lNpeactasutento  KnveHta
(B 7.4. NoBepeHHOMY nmuy) JlorvH He npuceanBaeTcs.

OpHopa30BbIM Naposib — Naposb, MOCTYNawWMiA Ha Homep MobunbHoro tenedoHa KnueHTa, npegHasHayeHHbIN AN
O[HOKpaTHOro ucnonb3oBaHua (npy Bxoge B VHTepHeT-0aHK, noaTBepXXOAeHWW nraTexa, a Takke B UHbIX Ccryyasx,
yCTaHOBIEHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnveHTy nocnenoBaTenbHOCTb andaBUTHO-LUMGPOBLIX CUMBOJIOB, CBSi3aHHAs! C MPUCBOEHHbLIM
KnuenTy JlorvHom, no3sonsiowas nponssectn AyteHTudmkaumio KnveHta npu ncnonb3oBaHnm KnueHtom NHTepHeT 6aHka.

3. baHk npepocTtaBnseTr KnueHTy ycnyry AuctaHumoHHoro goctyna k Cyetam KnueHTa M uHbIM GaHKOBCKMM ycriyram
C ucnonb3oBaHueM ycnyrm «IHTepHeT GaHK» Npu HaNMYMmM TEXHUYECKON BO3MOXHOCTY.

4. TopknioyeHne ycnyrn «MHTepHeT 6aHk» npoussogutca nocne WaeHtudpumkaumm wn AyteHTndukaumm KnuedTa, a Takke
BblpaxkeHust KnmeHToM cornacus ¢ HacTtoswmmn Npasunamu nytem:

- COBEPLUEHUS KOHKIMIOAEHTHbIX AENCTBUN B COOTBETCTBUM C MHCTPYKUnaMn Ha Cante baHka, nnbo

- C MOMeHTa nNpuHATUs baHkom 3asBneHus ot KnueHta Ha nogknioveHne NHTepHeT BaHka.

5. Oinsa poctyna k MHTepHeT 6aHky BaHk BbigaeT KnueHTy BpemeHHbIn naponb v JlorvH unu HanpasnsieT BpeMeHHbI napornb v
JlorvH nocpenctBomM cMc — coobLLeHUst Ha HoMep MobunbHoro TenedoHa KnveHTta. BpemMeHHbIN naponb MMeeT orpaHUYEeHHBIN
CpOK OEeNCTBMSA U NpeaHa3HayvYeH UCKIIOYNTENBHO ANS NepBoHavanbHoro Bxoga MIHTepHeT 6aHk 1 He No3BOMSET OCYLLECTBNASATh
MHblE onepauun 3a ncknyeHmem cdopmupoBaHust Knuentom Mapons. Maponb dopmupyetcst KnneHTom caMocTosTenbHO npu
nepesoM wucnonb3oBaHun ycnyron «WHTepHeT GaHk». OgHopasoBbii naponb dopmupyetcs baHkom npu nogaye KnneHtom
pacnopspkeHus B VIHTepHeT 6aHke n no3sonsaeT npoussectn AyteHTudukaumio KnuerTa. MNopsaok npyumeHerus OgHopa3oBoro
napons ansa uenen AyteHtndukaumm Knventa B HTepHeT 6aHke onpepenseTtcs baHkoM caMOCTOATENbHO.

6. KnueHt cornawaetca cTem, 4TO wucnonb3oBaHne ero JlormHa wu lMapons sBnseTcs Hagnexawewm u A0CTaTOYHOW
WoeHtudpmkaumen Knuenta v noatsepxgeHuem npasa npoBoauTb onepauun no CuyeTam KnueHTa, a Takke Nonb3oBaThCs
apyrumu ycnyramu VHTepHeT BaHka.

7. OcHoBaHveM Ans NpefocTaBreHUs ycryrn npoeeaeHus onepaumii no Cuetam KnueHnta yepes VHTepHeT GaHk siBnsieTcs
nonoxwutenoHas iaeHtudukauma n AyteHtudukauusa KnmenTta.

8. Ycnyra «MHTepHeT 6aHk» npegoctaBnseTcs B cooTseTcTBumM ¢ Tapudamu. MNpu npoBeaeHunn onepaunii no Cyetam KnneHrta
yepes NHTepHeT 6aHk npumeHsaoTca Tapudbl, AenCTByOWME HA MOMEHT NpoBeAeHns onepauun. CnucaHwe cymm onepaumi
M KOMUCCUIA 3a NpoBedeHne onepaumn ocyllectensetcs baHkom co CyeTa, C KOTOPOro OCYLLECTBMAETCA CNUCaHNe AEHEXHbIX
cpencTs no onepaunam. B cnyyae npoBegeHnst onepaumu B BantoTe, OTNMYHONM oT BantoTel CyeTa, BaHk npon3soanT cnnucaxne
(3auncnenne) cymmbl onepaumm no Kypcy baHka Ha aaTty coBeplueHus onepalun, yctaHoBneHHoMy baHkom ans gaHHoro Buga
BanoTbl 1 TUNa onepaLuii.

9. Mpu nony4yeHun ot KnueHta 3anpoca Ha npoBegeHue onepauum no CueTy 4depe3 MHTepHeT GaHk, BaHk wcnonHsieT
nopyyeHue KnueHta He nosgHee ogHOro pabouero OHsi, cnegytowlero 3a gHeM nonydeHuns ot KnveHta nopyyeHus. Cnuncok
Onepauni, ocyuiectensiembix yepes HTepHeT GaHk, onpeaensetca baHkom n gooautca 0o KnneHTtoB vepes MHTepHeT BaHk
UINN MHBIM CcNocobom Mo ycmoTpeHuio baHka.

10. B cnyyae BbisBneHns BbaHkom Ha ctagum ucnonHeHnusa 3anpoca KnueHTa owmbok wu/vnm OTCYTCTBUS HEOOXOAMMBIX
PEKBM3UTOB (OOKYMEHTOB), HECOOTBETCTBMSA onepauun 3akoHogatenbctBy Poccunckon ®depepaumm, 6aHKOBCKMM npasBunam
nnéo ycnosusim [oroBopa, 3anpoc KnueHTa He ncnonHseTcs A0 MOMeHTa nonydeHust baHkom oT KnuneHTta HeoGxoanmbix
PEKBU3UTOB (JOKYMEHTOB) B NMOPSiAKE, NpeaycMoTpeHHoM n. 3.7 [JoroBopa.

11. B cnyyae Heobxogmmoctu, KnueHT mmeeT npaBo obpaTtutbcsi B baHk Anst nonyYyeHusi NMUCbMEHHOIO MNOATBEPXAEHUS
onepauwuu, npoBeaeHHol B VIHTepHET GaHke.

12. KnneHT 06513aH CamMOCTOSITENBHO OCYLLECTBIATE KOHTPOIb ucnonHeHusa bBaHkom 3anpocos.

13. B cnyyae ecnv onepauunsi B VIHTepHeT 6aHKke ocylecTBnsieTcs ¢ ucnonb3oBaHeM OgHOPa3oBOro naponsi, Takue 3anpockl

48



KnueHTa UCMoONHsIIOTCS Mocne MoNoXWUTENbHLIX pe3ynbTaToB MpPoBepku cooTBeTcTBMS OOQHOPa3oBOro naponsi, BBEAEHHOro
KnveHToM, MHpopMauum, cogepxallerics B 6ase gaHHbIX baHka.

14. Vcnonb3yemMble BO B3aMMOOTHOLLEHMAX Mexay CTopoHamMu AOKyMEHTbl B 3MIEKTPOHHOW dopme, HanpaBneHHble KnmeHTom
B BaHk yepe3 NHTepHeT 6aHk, nocne nonoXuTenbHbiX pe3ynbTaToB ViaeHTudukaumm n AyteHtudukaumm KnueHTa B MIHTepHeT
6aHKe cuMTalTCA OTNPaBMeEHHbLIMU OT MMeHWn KnueHTa v Npu3HalTCA paBHbIMKM COOTBETCTBYIOLUM BYyMaXKHbIM JOKYMEHTaMm,
3aBepeHHbIM coBCTBEHHOPYYHOM noanuckio KnveHTa (cuntatotes nognucaHHbiMu ACTT) n nopoxaaloT aHanoruyHble um npasa
n obazaHHocTn CTOpoH no HacTosiwemy [loroBopy. [aHHble [OKYMEHTbI MOryT CRyXuTb [okasaTenbCTBOM B Cyae npu
paspeLleHnn CropHbIX CUTyaLMA.

15. BaHk nmeeT nNpaBo OrpaHNyYnTb PyHKLMOHaNbHOCTL MIHTepHeT BaHka Ansa onpeaeneHHbix KnueHtos n/vunu rpynn KnueHtos
no cobctBeHHOMY ycMoTpeHuto. MNpu atom y baHka oTcyTCTByeT 0653aHHOCTb yBeOOMWUTb KnveHTa o BBe4eHWMU yKa3aHHbIX
OTPaHUYEHUI U UX MPUYHUHY.

16. BaHk umeeT NpaBo YCTaHOBWUTb, UBMEHWUTb U OTMEHWUTb MakCMMarbHble Y MUHMMAaIbHbIE pa3Mepbl NepeBoaoB B VIHTepHeT
6aHke.

17. KnueHT 0653aH MCKIOYUTL BO3MOXHOCTb WUCMOMb30BaHUS WHbIMWM NuuaMmy MobunbHoro TenedoHa, HOMep KOTOpOoro
mcnonb3yeTcsa Ana npegocTtasnenns yenyrm NHTepHeTt 6aHk.

18. KnueHT noarteepxgaeT, 4TO npuHATbIN BaHkom 4yepe3d WHTepHeT 6aHk 3anpoc paccmaTpuBaetcs BbaHkom kak
pacnopsbkeHne Ha npoBefeHue onepauun no Cuetam KnueHTa, nonyyeHHoe HenocpeAcTBeHHO oT KnuneHTa. BaHk ucnonHser
3anpoc KnueHTa B COOTBETCTBMM C YCTAHOBIEHHLIMW BHYTPUOAHKOBCKMMM NpoLeaypamu.

19. baHk vmeeT npaBo OnokvMpoBaTb AOCTYN K VMIHTepHeT GaHKy B criyyae HEO[HOKPAaTHOro (40 Tpex pa3 BKIYUTENbHO)
HekoppeKTHoro Beoaa Napons.

20. B cnyyae ecnu Ha CuyeTe KnueHTa HegocTaTodHO COOCTBEHHBLIX OEHEXHbIX CPEACTB Ars onnaTbl KOMUCCUIA 3a ycryru
WHTepHeT 6aHka, BaHk umeeT npaBo He ncnonHaTe 3anpoc KnueHta.

21. baHk BrpaBe 6e3 06bACHEHMA NpuYMH OTKasaTb KnueHTy B permcTpauuv w/vnu npegoctasBneHun goctyna K VIHTepHet
BaHkK.

22. B cnyyae ecnu KnveHT B TeyeHue 1 (OQHOroO) roga He Monb30Barcs ycrnyron AMCTAHUMOHHOrO AocTyna k ceoum Cuetam
1 6aHKOBCKMM ycryram ¢ ucnosnb3oBaHneMm VHTepHeT 6aHka, To ero JlorvH u Maponb aHHynupytotcs. [Npu xenaHuu KnveHt
BrpaBe BHOBb BOCMOMb30BaTbCA ycrnyron VHTepHeT 6aHk, eMy HeobXxoaMMo NMOBTOPHO MoakmuuTh yenyry HTepHeT GaHka
cornacHo n.3-5 Hactoswux Npaswun.

23. KnueHT cornawaeTtca ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeEMEHHOe McnonHeHne o6a3aTenscTB No [JoroBopy, eCnv Takoe HeMCnosriHEHWE BbI3BAHO HAcTynneHvem gopc-
Ma>KOPHbIX 06CTOATENBCTB, @ MUMEHHO CTUXUNHBLIX 6€ACTBUN, BOEHHbIX AEACTBUN, 3a6aCTOBOK M T.M., MPU YCIOBUM, YTO AaHHbIE
obcTosiTenbCcTBa HENoOCpeACTBEHHO MOBMAMANM Ha BbINONHeHUe obssaTenbcTB no [Jorosopy, U NpU ycrnoBun npeaoctaBneHns
CTOPOHOW, He BbIMNOSHMBLLEN 0053aTeNbCTB, NOATBEPXKAAIOLLNX JOKYMEHTOB;

B) B cnyyae ykasaHua KnveHTom B 3anpoce HEBEpPHOro pekBM3uTa nmnaTexa W/unu cymMbl nnartexa, a Takke no crnopam
1 pas3Hornacusim, BO3HMKawWMM Mexay KnueHToMm v nonyyatensmu nnartexa, ecnv crnopbl M pasHornacusi He OTHOCSITCHA
K MpefocTaBneHmnio ycnyr IHTepHeT 6aHka;

B) 3a kakue-nnbo aBapuwn, cboun unu nepeboun B 06CNyKMBaHNU, CBA3aHHbIE C HapyLLEHUAMK B paboTe obopyaoBaHus, CUCTEM
noJauyv anNeKTPO3HePrun N/Mnn NMHWIA CBA3M UNK CETEN, KOTopble obecneunBatoT yHKUMOHMpoBaHue VIHTepHeT GaHka;

M) 3a ywiepb u dakT pasrnawieHnsi GaHKOBCKOM TaWHbl, BO3HUKLLME BCReacTBMe gonycka KnmeHTom MHbIX NUL, K MCNoMb30BaHNIO
KOMMbOTEpPa, MOOMIMBHOIO TenedoHa UMM UHbIX TEXHUYECKUX CPeACTB, KOTOpble MCMonb3yrTca KnveHTom Ansa nonyyeHus
ycnyr ViHTepHeT 6aHka;

) 3a nocneacteusa ucnonHennst 3anpoca Knunenta, nepeganHoro B baHk ¢ ncnonb3oBaHvem WHTepHeT GaHka, B TOM 4uche,
B Cllyyae Mcnonb3oBaHust MIHTepHeT GaHka HeynorHOMOYeHHbIMU KnneHToM nuuamu, ecnv TakoBOe WCMOoNb3oBaHME CTano
BO3MOXHbIM MO HEGPEXHOCTU NNK yMbIicny KnneHTa unm ero ynonHOMOYEHHOTO nvua Unu BCrieacTBUE HapyLleHust TpeboBaHui
no nHdopmaLunoHHorn 6esonacHocTu nNpu paboTte B MIHTepHeT GaHke;

E) KnueHT nmeeT npaBo caMOCTOATENbHO BPEMEHHO 3abnokMpoBaTb M BNOCMeACTBUM pa3brokMpoBaTtb AocTyn k MIHTepHeT
G6aHky npu obpaweHun B KoHTakT-ueHTp unu B OTpenenve banka. BbnokupoBka KnveHtom pgoctyna k MHTepHeT 6GaHky
OCyLLIeCTBNAETCA nocne Hagnexailen ipeHtudpmkaumm n AyteHtmdukaumm Knuexra.

B cnyyae, ecnu KnneHtom sBnsieTcs HecoBepLUeHHONeTHee nNuuo, KnneHT HeceT OTBETCTBEHHOCTb B pamMKax AEeNCTBYHOLLETrO
3aKkoHogaTenbCcTBa. 3akoHHble npeactaBuTeny KnneHTta, ABMSAOLWErocd HeCOBEPLUEHHONETHUM NULOM, AaBas MUCbMEHHOe
Cornacve Ha nogkntodeHune ycnyrn NHTepHeT-6aHK, TEM CaMblM OCO3HAKT CBSI3aHHbIE C 3TMM PUCKM M NPUHUMAIOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBUM C [OEWCTBYIOLLUM 3aKOHOLATENbCTBOM, 32 COBEPLUEHWE HECOBEPLUEHHONETHUM IULIOM
COenoK ¢ ucnonb3oBaHnem ycnyru MIHtepHeT-6aHk.

24. KnueHT cornawaeTcs ¢ Tem, 4YTo baHk npepocTtaBnset ycnyry «HTepHeT 6aHk» 40 HACTYNneHus cneayowmx cobbiTuii:

A) camocTtodATenbHas 6noknposka KnmeHTom ycnyrm B COOTBETCTBMM C Nn. «Ex» n1.23 HacTtoAwwmx MNpaswun;

B) oTkntoyenus ot ycnyrn baHkom ¢ npegBapuTensHbiM yBegomneHnem KnveHrta o6 oTknoyeHnu;

B) 3akpbiTne CyeTa, C KOTOPOro CMMCLIBAETCA KOMUCCKSA 3a YCNyry B COOTBETCTBMM C AeNCTBYOWMMU Tapudamm.

") 3akpbITMEe Beex cueToB KnneHTa B baHke.

25. KnueHT 0bsa3yeTcs:

25.1. cobnopatb TpeboBaHWsi HacToswwmx [MpaBun OUCTAHUMOHHOTO O6CNyXMBaHUS KNMeHTOB 4epe3 WHTepHeT GaHk wu
3akoHogatenbcTBa Poccuickon degepauuu;

25.2. ycTaHOBWTb Ha CBOW KOMMbOTEP M MOOWMbHLIA TenedOH aHTUBUPYCHOE nporpammHoe obecnevyeHve un perynsipHo
npon3BoAnNTbL ero 0OHOBIEHNE U OOHOBIEHNE APYTUX UCTIONb3YEMbIX MPOrpaMMHbIX MPOOYKTOB;

25.3. gna paboTbl B MHTepHeT GaHKe uCnomnb30oBaTb TONBbKO MCMNPaBHbI U MPOBEPEHHbI Ha OTCYTCTBME KOMMbIOTEPHbBIX
BMPYCOB NEPCOHarbHbIA KOMMNBIOTEP MW UHOE BbIMUCIUTENBHOE YCTPONCTBO;

25.4. npn coBepLUeHny onepaunii CO CTOPOHHEro KoMMnbloTepa yoeanTbes, YTO NepcoHarnbHble AaHHble U apyras uHdopmaums
06 onepauusix He coxpaHunach;

25.5. cobnogatb KoHMaeHLUManbHOCTb MHOpMaLIMK, KacatoLencsl NorMHa 1 naposnen, ucnonb3yemelx B VIHTEpHET GaHke,
XpaHWUTb TaKyl MHOpMaLMIO B HEABHOM BUAE U HEAOCTYNHOM ANs TPETbMX MWL, B TOM Y1Cre POACTBEHHUKOB, MecTe. MeTb
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npu cebe MHMOPMaLMIo O KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeYaTb Ha ANEKTPOHHbIE NMMCbMA, B KOTOPbIX OT MMeHn baHka npeanaraeTcs NnpefocTaBnTb NEPCOHarbHbIe AaHHbIE,
MHAOPMaLMIO, KacaloLyoca MorMHa 1 napofnien M He crefoBaTb MO CCbIIKaM, YKa3aHHbIM B TakuMX SMEKTPOHHbBIX MUCbMax
(Bkntovas ccbinku Ha CanT baHka);

25.7. B Uensax MHOpPMaLMOHHOro B3aMMOAeNCcTBMSA ¢ BaHKOM 1cnonb3oBaTh TONBbKO PEKBU3NTLI CPEACTB CBA3M (MOBUMBbHBIX 1
CTaumoHapHbIX TenedoHoB, (akCoB, WHTEPaKTUBHbLIX Web-canTos/nopTanoB, OObIMHOW W 3NEKTPOHHOW MOYTbl), KOTOpble
yKasaHbl B JOKYMEHTaX, MONy4YeHHbIX HenocpeacTBeHHo B baHke;

25.8. HM Npu Kaknx obcTosiTeNnbCTBaxX He BBOAUTL MHpopmaumio o norvHe, naponsx B oteete Ha CMC-coobueHns/E-mail-
coobueHus o6 onepauumsix, Kotopble KnueHT He coBepLuan.

26. MNonoxeHusa HacToAwmx MNpaBun MMET NPeMMyLLECTBEHHYIO CUMY MO OTHOLUEHMIO K MOMOXEHWNAM aHarornyHblX pasgenos
APYrvx JOroBOpOB, 3aKMNtoYeHHbIX mexay KnveHtom u baHkom.

27. Ycnyra WHTepHeT 6aHk npepocTaBnaeTcd B cOOTBETCTBUMM C «MHCTpykumen no WHTepHeT-6aHvky «BbaHk Onliney,
pasmelLeHHon Ha CanTte baHka.
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lpunoxeHue Ne 8

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa Knuentam ycnyru «CMC nopyueHue»
B NAO «HopBuk BaHk»

1.1. Hactosiwme lNpasuna npegoctasnexus Knuentam ycnyrn « CMC nopydenue» B NMAO «Hopeuk BaHk» (ganee no tekcty —
MpaBuna), Tapudbl/TapudHbii nnaH/3assneHne o nogkmnodeHun ycenyrm «CMC nopydeHne» M KOMMNEKCHoe OaHKOBCKOe
obcnyxuBaHve npusHatoTca [oroBopom o npepoctaeneHun ycnyrm « CMC nopydeHue» v SiBNSIHOTCS HEOTHLEMIIEMOWN YacTbio
[loroBopa 0 KOMNEKCHOM GaHKOBCKOM OBCNyXMBaHUN OU3NYECKMX ML,

1.2. Bce, uTO He onpegeneHo [JoroBopom o npepoctaBnexHnn ycnyrm « CMC nopy4veHvne», perynupyeTcsa 3akoHOAaTeNbCTBOM
Poccuinckon depepaumm n 6aHKOBCKMMU NpaBunamu.

Horosop o npepoctasnexun ycnyrm «CMC nopydeHne» cuntaeTcs 3aknioYeHHbIM C MOMeHTa npuHATUMA BbankoM ot KnveHTa
3asaBneHns Ha nogkntoverue ycnyrn « CMC nopydyeHue» 1 KoMmnnekcHoe 6aHKoBCKkoe 0bCnyxuBaHue.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, ABMAAIOWErocs HECOBEPLUEHHONETHNUM nuuoM, 06a3yeTcda CcamoCTOATENbHO
O03HAKOMWUTBLCH W O3HAKOMUTb HecoBeplueHHoneTHee nuuo ¢ [lpasunamu npepoctasnenns Knuvewtam ycnyrm «CMC
nopyyexune», Tapudamu baHka n B cnyyae Heo6xoaAMMOCTU 3aNpPOCUTb W/MNKU A4aTb COOTBETCTBYIOLLMNE Pa3bACHEHNS.

1.4. Hactoswue lMNMpaBmna He pacnpocTpaHaoTca Ha [lepxatenen JONONHUTENbHBIX KapT.

2.0BLUE NMNONOXEHUA

2.1. baHk npepoctasnseT Knuenty ycnyry « CMC nopy4eHvne» npu Hanumunm TEXHUYECKOW BO3MOXHOCTU, Hanmummn y KnueHta
oTKpbITOro Cyerta.

C momeHTa 3aknodeHusi [OoroBopa o npegoctaBneHum ycnyrm «CMC nopydenune» Bank npepoctaBnsiet ycnyry «CMC
nopyyeHune» Ha Homep mobunbHoro TenedoHa KnueHTta, ykasaHHOro B 3agBneHMn o nogkntodeHnn yenyrn «CMC nopyyeHue»
1 KOMMnekcHoe 6aHKoBCcKoe 06cnyXnBaHue.

KnueHT noareBepxgaeT, YTO Ha MOMEHT 3aknioyeHnsa [loroBopa o npegoctasneHmn ycnyrn «CMC nopydeHve» O3HakoMmeH
¢ PykoBogctBom nonb3oBatens ycnyrom «CMC nopyyeHve», Tapudammu baHka. PykoBogctBo nonb3oBaTtena Ycnyru
HaxoguTtcsa Ha Cavite BaHka.

2.2. B lNMpaBunax ucnonb3yoTcs creaytolme TepMyuHbl U onpeaeneHns:

Mo6unbHbIN TenedoH — TenedOHHbIN annapar, nogaepXxusaLwuii npyem n nepegady CMC-nopyyeHun.

Ycnyra — ycnyra «CMC nopy4deHue», npegocTtasnsemast KnmeHtam B cooTBeTcTBMU C [NpaBunamu.

Maponb goctyna k Ycnyre — 370 napornb, KOTOPbIA ycTaHaBnueaeTca baHkom u ncnonbsyetca B CMC-cooblennax ans
WapeHtudpmkaumm KnmenTa.

2.3. Ycnyra npepoctaensetca KnueHtam, asnsawowmmuca sragensuamm MobunbHbix TenedoHOB, onepaTtopamu KOTOPbIX
ABMAIOTCS OnepaTopbl, 3aperncTprpoBaHHbIe Ha Tepputopum Poccuiickon ®eaepaumu.

2.4. lMopkntoveHve k Ycnyre no ogHOMY 3asBneHuio o nogkmntodeHumn yenyrm « CMC nopydeHue» 1 KoMnnekcHoe 6aHKoBCKoe
obcnyxmBaHne Heckonbknx Homepos TenedoHOB COTOBOM CBSA3U HEBO3MOXHO.

3. COOEPXXAHUE YCNYTU

3.1. BaHk Ha nnaTHoW OcHOBe, COrnacHo yTBepxXaeHHbIM Tapudam baHka, n ¢ ysetom HacToAwwmx [paeun, npegocrasnseT
Knuenty Ycnyrm K Tekywum cyeTtam, B T.4Y.C WCMONb30OBaHMEM MeXOyHapoAHbiXx OGaHkoBCkux KapT (ganee — «Cuyety)
C ncnonb3oBaHueM MobuneHon ceasn Yyepesd CMC-coobenns (nanee — CMC nopyyeHue).

Ycnyra npegoctaBnsaeTcs K TeKyLUM cyetam pmanyeckux nuu,.

3.2. MnaTtexn cnomowplo Ycnyrm MoryT ObiTb agpecoBaHbl Kak noryyatensm nnatexemn, CrMMCOK KOTOpbIX onpedeneH
B PykoBoacTBe nonb3oBaTens ycnyroi «CMC nopyyeHue» (Ha nHdpopmaumoHHbIX cTeHpax, Ha Cavite baHka), Tak u B agpec
MHBIX Mony4aTenen nnaTexen No peksnsuTam, npegoctasneHHbIM KnmeHTom.

3.3. Bce nnatexu B agpec nonyvaTenen nnatexen (aanee — «Mnartex») ocywecTtensoTca B Banote P® nno Cuyetam,
OTKpPbITbIM B BantoTe PO.

3.4. Onnata lNMnaTtexen OCyLECTBNAETCA C TEKYLMX CYETOB bmandeckux nuu. BaHk dopmupyeT nnaTexHoe nopyyeHue He
nosgHee criegyrouero paboyero aHa nocne nocrynnenns CMC nopy4deHust ot KnveHTa.

3.5. BaHk B pamkax Ycnyru ocyliecTBnseT nepeBod no nHuumatvee KnveHTta, nocpeactBoMm MobunbHonm cBasu yepes CMC
nopy4yenusi, cymmbl [Nnatexen co Cueta KnneHta B nonb3y nonyyatens nnaTexen.

3.6. lNpepycmoTpeHHble [lpaBunamy onepaumu CcoBepLUalnTCa NpU YCNOBWUM MNPOBEAEHUA WX C y4eToM [0MNyCTUMOCTU
B COOTBETCTBMMN C TpeboBaHMAMM OeNCTBYIOLWEro 3akoHopaTenbCTBa W HacToswumu [MpaBunamu, Npu HanuyiMm Ha cyeTe
KnveHTa geHexHbIx cpefcTB B oObeme, AOCTAaTOMHOM ANS npoBeAeHust MNnaTtexa u B3MaHusi nnaTtbl 3a NPegoCTaBlIeHHYH0
Yenyry.

3.7. MNpw HepocTaTke AEHEXHbIX cpeacTB unu ux otcytcteBum Ha Cuyete KnneHnta ans onnatbl MNnatexa v nnatel 3a Ycnyry,
nonHas UnNM YacTu4Has onnarta JOKYMEHTOB He NPOU3BOANTCS.

3.8. MNMpw otnpaBke CMC nopyyeHuns baHky, B criy4ae HefocTaTka OEHEXHbIX CPeACTB UMM MX OTCYTCTBMM ANng onnaTtel MNMnatexa
M nnatbl 3a Ycnyry, onnata AOKYMEHTOB He npou3Boamtcs u KnneHTy Ha cnegyowmnin 6aHKOBCKMI pabouunin geHb BaHkom
otnpasnsetcas CMC-yBegomneHue onpefeneHHoro dopmarta, ykasaHHoro B PykoBoacTBe nonb3oBatens ycnyrom «CMC
nopy4eHue». lNocne nononHeHuns cueta, KnueHt gomkeH BHoBb oTnpaBuTb CMC nopyyeHne baHky Ha onnarty lNnaTtexa.

3.9. B cnyyae ecnv nocne otnpaskn CMC nopydveHus Banky Ha onnaTty lMnaTexa He npuLIno yBeAOMIIEHWE O NPUHATUU
BaHkom TpeboBaHusi Kk ucnonHeHuto, KnueHT o06s3aH yTouHWTb cTaTyc nepesBopa B baHke. Tonbko nmocrne cornacoBaHus
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¢ BaHkom KnueHT moxeT oTnpasuTs noBTopHoe CMC nopyyeHue Ha onnaty [natexa.

3.10. TlMopydeHus KnueHTa nepepatoTca U npuHumatotca bBanHkom B Buge CMC nopyyeHuii 6e3 uMx nocnegyloLlero
npeactaesneHns Ha 6ymaxHom Hocutene. MNonyveHne baHkom nopydvenu B Buge CMC nopyyeHuin, HanpasnsiemMblx ¢ HoMepa
MobuneHoro TenedoHa, ykasaHHoro B 3assneHun o npegocTtasneHumn ycnyrm «CMC nopyyeHune» n KomnnekcHoe 6aHKoBCKoe
obcnyxuBaHue, paccmatpysaeTcs baHKOM Kak MoflyYeHne pacnopsiKeHWn HenocpeacTBeHHO oT KnueHTa.

3.11. Ortnpaeka KnueHtom B BaHk nopyyerHun B Buge CMC nopyyenuin onnadmeaetcs KNMeHTOM CamMOCTOATENbHO B pamkax
Jorosopa ¢ onepaTtopom MobunbHOM CBA3W.

3.12. CTopoHbI NpMU3HAIOT B KavyecTBe eAMHON LKanbl BpemeHn npu pabote ¢ ycnyrom «CMC nopyyeHne» MeCcTHOe Bpems.
KOHTPOMbHLIM SBMSETCA BPEMs CUCTEMHbIX YacoB annapaTtHbix cpeacTB baHka. CTOpPOHbI yCTaHOBUNW, YTO MOMEHTOM
nonyvernns baHkom nopyuveHns Knventa B Buge CMC nopyyeHus, siBNseTca TeKyllee BpeMs Mo CMCTeMHbIM Yacam baHka
B MOMEHT MOMELLEHN MHOPMALK B apXMB BXOASLLMX COOBLLEHNIA.

3.13. VicnonHeHne baHkom nopyyeHuii KnneHTa, ocywecTBnsieTca B paboyee BpeMsi baHka, npu aTom paboynmm gHsammn baHka
CUYMATAOTCA AHW C MOHeAdenbHWKa MO MATHUWY, He BKMYas BbIXOAHbIE M Npas3fgHWYHble. HencnomHeHHble B yKasaHHbIN
NPOMEXYTOK BpeMeHn pacnopsbkeHns KnnenTa, nognexat UCMNonHeHuto B bnvxanwmnm paboumn aeHb baHka.

3.14. B cny4ae BO3HMKHOBEHUS 06CTOATENBLCTB HEMPEOJONMMON CUIbl, K KOTOPbIM OTHOCATCHA CTUXWUIHbIE GeacTBus, aBapuu,
noxapsbl, MaccoBble 6ecnopsgkn, 3abacToBku, PEeBOMIOLMM, BOEHHblE AEWCTBUSA, NMPOTMBOMNPAaBHbLIE AEWUCTBUA TPeTbUX nu,
BCTYNNEHWe B CUMY 3aKOHOAATErbHbIX aKTOB, MPaBUTENbCTBEHHbIX MOCTAHOBIEHUI W PacnopsXeHWn rocygapCTBEHHbIX
OpraHoB, MPSIMO WSIM KOCBEHHO 3anpeLarolmx unv npensaTcTByoLWMX ocyllecTBneHnto CTopoHamu CBOMX (YHKUMIA Mo
HacToawwmM [pasunam, ¥ MHbIX OBCTOATENbCTB, HEe 3aBUCALUMX OT BoneusbsasrneHuss CTopoH, CTOpPOHbI MO HACTOSLLMM
MpaBunam ocBoboXdaloTCA OT OTBETCTBEHHOCTU 33 HEUCMOMNHEHWEe WM HeHaanexaiiee MWCMonHeHWe B3ATbIX Ha cebs
obs3aTenbCTB.

3.15. B cnyyae otnpaskn CMC nopydyeHus BaHky Ha onnaty ycnyru B nepuog ¢ 18—-00 po 24-00, BaHk octaBnseT 3a cobou
npaBo NpuHATb k ncnonHeHnto CMC nopyyenue KnueHTa Ha cnegyownii pabounin AeHb, COOTBETCTBEHHO OnraTta AOKYMEHTa,
cornacHo lNMpaBunam, Nnpon3BoanTCcA Ha criegyoLmn paboumn aeHb baHka.

3.16. MakcumarnbHas cymma, OTrnpaBnsemasi B agpec OfgHoro nonydatensa nnatexen ogHum CMC nopydeHuem (Ha cueTa,
OTKpbITbIE B APYIMX KPEOUTHBIX opraHn3aumsx), He MoxeT 6biTb 6onee 15000 py6nei. MakcumanbHasi cymma, oTrnpaBnsemast
B agpec OQHOro nomyyaTens nnatexen, KoTopbli obcnyxuBaetca B baHke, ogHum CMC nopyyeHuem (BHyTpubaHKOBCKOE
nepevucnexme), He Moxet 6bITb 6onee 100000 pybnen.

3.17. MakcumanbHoe KonnyecTBo nnartexew B agpec ogHoro nonyyartens KnveHtom He 6onee ogHoro nnatexa B AeHb.

3.18. Bcnyvae ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbin numut, BaHk B pamkax Ycnyrm ocyuiectsnsieT
n3MeHeHne pa3mepa PacxogHoro numuTa no nHnumatmee KnueHta nocpegctsom mobunsHou cBssn yepes CMC nopyyeHus.
CMC nopyuyeHune ob6a3aTenbHO JOMKHO CoAepXaThb xenaembln pasmep PacxogHoro numura.

Mpn HeobxogmmocTn KnueHTa nsaMeHsaTb pa3mep PacxogHoro numurta, YCTaHOBMEHHOro K pasHbiM CuyeTam, TO K Kaxgomy
CyeTy noanucbiBaeTca OTAENbHOE 3asiBNeHue o npepoctaBneHnn ycnyrm «CMC nopyyeHue» u komnnekcHoe 6GaHKoBCkoe
obcnyxuBaHue.

BaHk Bnpase He yBenuumBaTtb pa3mep PacxogHoro nuMmuTa A0 Xenaemoro pasmepa PacxogHoro nuMuTa Ha OCHOBaHWSAX,
npenycMoTpeHHbIX a63.15 n.2 n/wnu n.3.6 JoroBopa 06 yCTaHOBMNEHWUN KPEOAUTHOIO NMMUTA.

Ecnn pasmep xenaemoro PacxogHoro numuTta npesbilwaeT pasmep Jumuta 3afAoMmKeHHOCTW, OnpedeneHHbIi Ha MOMEHT
yctaHoBneHus baHkom PacxogHoro numwuta, TOo bBaHk yctaHaBnuBaeT PacxogHbli nuMuT, paBHbii KpeguTHOMy numMuTy,
onpegeneHHoMy Ha MOMeHT ycTtaHoBneHust bankom PacxogHoro numuta k Cuety KapTtbl KnueHTa.

3.19. Onnata ycnyr MobunbHon cBsid3u 6e3 OOMOMHUTENBHOIO NMUCbLMEHHOTO 3asBrieHWst B pamMKax OkasbiBaemon BbaHkom
Ycnyrm ocylecTBnseTcs B MOpPsiAKe, YCTAHOBMEHHOM HACTOAWMM NMyHKTOM u [paBunamu, B 4acTu He npoTMBOpevallewn
HacTosLwweMy NyHKTY. Bo3aMoxHOCTb onnatbl ycnyr MOOMnbHONM CBSI3W NOCPeACcTBOM Hanpasnenns B bank CMC-coobuieHuns
pocTtynHa Takke KnveHtam, nogkntoumsunm ycnyrm «lMoctosiHHoe nopyyeHue», «MHTepHeT 6aHk» n « CMC-uHdopmmnpoBaHme»
6e3 gononHuTensHoro nucbMeHHoro 3asBnenuns. Hanpasnenne Knuentom CMC-coobuweHnns B baHk npusHaeTcs akuenTom
KnveHTa Ha npegocTaBneHne baHkom cOOTBETCTBYIOLLEW YCNyTL.

Onnarta ycnyr MoOGunbHOM CBSI3M OCYLLECTBRSeTcAa nocpeacTBoMm otnpasBneHns Knventom CMC-coobueHns ¢ Homepa
TenedoHa, koTopbii KnveHT npepoctaBun baHky npv NOAKNOMEHUM yKa3aHHbIX BbilLe yCryr Ha Homep TenedoHa banka,
yka3aHHbIi Ha Cante BbaHka u/unun B PykoBoacTtee nonb3oBaTtens. Popmart coobLleHus ykasaH B PykoBoacTee nonb3oBaTens
BbllLEenepeyYncneHHoiMn ycnyramu. [locne nonyveHnss bankom CMC-coobuieHns COOTBETCTBYIOLLEro YCTaHOBIIEHHOMY
dopmaty, KnueHty GyaeT HanpasneHo coobLieHue, copepxallee O4HOPas3oBbi naponb. KnueHT JormkeH noaTBepavTb
nepesoA oTnpasneHneM baHky cooblieHns ¢ ykasaHuem MofnyYyeHHOro ogHopa3oBoro napons. CTOpPOHbI 4OrOBOPUIUCE, YTO
CMC-coobLieHure, oTnpasneHHoe KnuneHTom, sBnsietca pacnopsbkeHneM KnveHTa o6 ocyllecTBneHun nepeBoda OeHEeXHbIX
cpeacTB B agpec nonyyartens, ykasaHHoro B coobuieHuun. IMpu oTcytctBum ykasanuss B CMC-coobuieHnn Homepa KapThbl,
cnucaHme npomussoantca co Cuyeta 3apnnatHou kapTbl KnvewTa. lMpu otcytctBum y Knmenta 3apnnaTtHow kapTel wvnu
OTCYTCTBUM AEHEeXHbIX cpeacTB Ha Cuete 3apnnaTHOM kapThbl, cnvucaHve npomu3soantcs co Cuyeta lMNeHcMoHHoWM KapTbl. Mpu
otcytcTBUM 'y KnueHTa MNEeHCMOHHOM KapTbl MNN OTCYTCTBMM AEHEXHbIX cpeactB Ha Cuete [leHCMOHHOM KapTbl, cnucaHue
npoun3soanTca € MHbIX CyeToB KnueHTta, OTKpbITbIX B BaHke, K KOTOpbIM BbinyweHbl AebetoBblie 6aHkoBCkue kapTbl. [Mpu
otcytcTBuM y KnveHTta B BaHke CuyeToB, yKasaHHbIX Bbille MNW OTCYTCTBMM AEHEXHbIX cpeAcTB Ha Takux CueTtax, nepeBog
BaHkom He ocywectBnseTcs. CnucaHne AeHexHblx cpefcts co Cueta KapTbl ¢ KpeOAWTHbIM NMMMUTOM He NPOWM3BOAWTCS, 3a
UCKIIoYeHneM crnyydasi, korga Homep KapTbl ¢ KpeauTHbIM NumMnToM ykasaH Knuentom B CMC-coobuieHun. B cnyyae ykasanus
Knuentom B CMC-coobuieHnn Homepa kapTbl, nepeBog npoussoamntcs co Cyeta ykaszaHHon KapTel, B T.4. co CyeTta KapTbl ¢
KpeauTHbIM nummToMm. lMepeBon ocywecTBnAeTca npu Hanmuum Ha CyeTe OEHEeXHbIX CPeAcTB B pasMepe AOCTaTO4HOM Aris
onnartbl ycnyr baHka n ocywectBneHus nepesoga. YactnyHasa onnata co CyeToB He npousBoauTcs. B cnyyasx otnpaeneHus
COOOLLEHNA Ha HEBEPHbIV HOMEP W/MNW yKa3aHWsi HEBEPHOro OOHOPAa30BOro Maporis, HEeCyLLeCcTByloLero Homepa TtenedoHa,
HEKOPPEKTHOM CyMMbl nnaTexa, HeBepHoro Homepa KapTbl unu Homepa KapTbl, KOTOpbIM He npuHagnexut KnueHTy,
OCYLLeCTBASAIOLLEMY ONNaTy ycrnyr MOGUMbHOW CBA3M, @ Takke B MHbIX Cryvasx nnaTex He NPOU3BOAUTCS.

Cymma nepeBoga [ofmkKHaA HaxoauTbest B npegenax ot 10 go 2 000 py6nen (6e3 yd4eta CTOMMOCTM 3a OCYLLECTBIEHME
nepesoja).
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3a ocyulectBneHve nepeesoga baHk cnucbiBaeT co Cuyeta KapTbl KnuveHTa, ¢ KoTopoi npousBoguncs nepeson 6Ges
JOMONHUTENBHOTO/-bIX PacropsikeHus/-uii (3apaHee OdaHHbIA akUenT) nnaTy 3a KaxAbli COBEpLUEHHbIN NepeBos B aapec
ronyyaTens nnatexed B COOTBETCTBMM C HACTOSLLMM MyHKTOM W Tapudamu BaHka. CTtoumocTb ycnyr BaHka 3a
oCyLLeCTBIIeHMe MepeBoda onpefensieTcs CorfnacHo AencTBylolmx TapudoB BaHka, ycTaHoBReHHbIX Ans ycnyrm «CMC-
nopy4eHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:

4.1.1. 3a HeBbINONHEHNE UMM HeHaanexallee BbIMofiHeHUe 0653aTenbCTB No Hactoswmm [Mpasunam, BuHoBHas CTopoHa
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon deaepaunn.

4.1.2. B cnyyae, ecnu KnneHTom sIBNSI€TCH HECOBEPLUEHHOMNETHEE NULO, OTBETCTBEHHOCTb 3a OEWCTBUS, OCYLLEeCTBNsSeMble
Takum KnveHTom, HeceT cam KnmeHT n/vnu ero 3akOHHbIW MpeacTtaBuTenb B npefenax, YCTaHOBMEHHbIX AENCTBYHOLLMM
3akoHogaTenscTeomM P®P.

4.2. baHk 0bsa3yeTcs:

4.2.1. TpyHMMaTL K UCMONHEHMIO nocTynusLive oT KnueHTa nopyyeHunsi, opopmrneHHble 1 nepegaHHbie B baHk B cOOTBETCTBUN
¢ NpaBunamu n PykoBoacTtBoM nonb3oaTens ycnyron «CMC nopyyeHuve».

4.2.2. He vcnonHATb noctynuBline oT KnueHTa nopy4veHusi, odopMIeHHble C HapylwleHuem TpeboBaHW OENCTBYHOLLETO
3akoHogaTenbcTBa Poccuiickon depepaumn, HOpMaTMBHBIX AOKYMeHToB baHka Poccum u Hactoswmx lMpasun, PykoBoacTea
none3oearens ycnyron « CMC nopy4veHue» n [lorosopa.

4.2.3. Mo TtpeboaHuio KnueHTa B TedeHue AByX pabouvx AHEW C MOMeHTa nojayu 3asBrneHus, npefoctaBuTb KnueHty
KBUTaHUMM 06 onnayeHHbIX ycnyrax. [naTta 3a npegocTasneHne KBUTaHLUMA BaMMaeTcsa cornacHo Tapudam baHka.

4.3. baHk umeeT npaBo:

4.3.1. Mo pelleHN0 YNOTHOMOYEHHOIO opraHa npekpaTuTb npegocTasneHne Ycnyru B criyqae HapyleHuss KnueHTom cBoux
0653aTenbCTB, NPUHATBIX B cOOTBETCTBUM C lNpaBunamu, 6e3 yBegomneHus KnveHTa, 4To He BneyeT 3a cobon npekpaiieHvne
obs3atenbctB KnneHTa no BoamelleHwio baHKy nnaTtel 3a MpepocTaBneHne Ycnyru, BO3HWKLIEN MO AaTy npekpalieHus
npepocTaeneHns Ycnyru.

4.3.2. lMpekpatuTb NpegocTaBneHne Ycnyru n coBepLleHne onepauui, npeaycMoTpeHHbix lNMpaBunamu, ¢ HanpaBneHneMm Ha
MobunbHbIn TenedoH KnveHTa cOOTBETCTBYIOLWLErO yBEAOMMEHNS, B Cry4ae HeJoCTaTOMHOCTU cpefcTB Ha cyeTe KnneHTta Ha
MOMEHT CrMcaHus nNnathbl, ykazaHHOW B HacToswwmx Mpasunax, 40 NOMHOro ee noratleHus.

4.3.3. Otkasatb KnueHTy B npueme ot Hero CMC nopyyeHuss Ha npoBefeHwe ornepaumn no cyeTy KnveHTa B crnyyasx,
ycTaHoBNeHHbIMU Npasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocobHOCTb 060pyAoBaHNA M NPOrpaMMHbIX CPeacTB TPeTbMX MWL, MoBMekwne 3a cobori HEBO3MOXHOCTb
poctyna KnueHta knonyveHutio Ycnyr nNOCPeACTBOM  MOOMMBHOM  CBSA3WM M BO3HUKLWIME B pe3ynbTaTe  3afepxku
B ocyLlecTBneHun nnarexen KnneHta nnu nonyvyeHnn nHPOPMaLMOHHBIX N PaCHETHbIX Y CNyr.

4.4.2. TocnencTens ucnonHeHnss nopydeHns Knuenta, nepepgaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykasaHHOro
B 3agaBneHun o npegoctasneHumn ycnyrn « CMC nopyyeHve» n koMmnnekcHoe 6aHKoBCcKoe obcrnyXnBaHve, B TOM Yncrie B criyvyae
ncnonb3oBaHnsa MobunbHoro TenedoHa KnneHta HeynonHOMOYEHHbIM NIULIOM.

4.4.3. Ywepb, BO3HUKLIMIA BcrieacTBue yTtpaTbl unu nepepadn KnueHtom cobctBeHHoro MobunbHoro TenedoHa, Mapons
AocTtyna K Ycnyre, BHe 3aBUCUMOCTU OT MPUYUH, HEYNONTHOMOYEHHBIM fMuaMm.

4.4.4. YperynupoBaHue npeteHsuii KnueHta ¢ nonyvatenamu nnaTexen ykasaHHbiMu B PykoBoAcTBe Mnorb3oBaTens ycryrowu
«CMC nopyyeHue» W MHbIMK MofyvaTensMu nnatexen, PekBM3WTbl, KOTOPbIX NpefdcTaBneHbl KnveHTom, mo Bonpocam
HeO0BOCHOBAHHOIO NEPEYNCIIEHNS AEHEXHbIX CPeACTB Ha Mx c4eTa no BuHe KnueHta.

4.45. Ywepb wu dakt pasrnaweHns OaHKOBCKOM TaWlHbl, BO3HWKLWIME BcriegcTBue ponycka KnueHTtom TpeTbux nwy
K Mcnonb3oBaHnio MobunbHoro TenedoHa, HOMeEp KOTOpOro ykasaH B 3asBneHun o npegoctaBneHun ycnyrm «CMC
nopyyeHune» n kKomnnekcHoe 6aHkoBCkoe obcnyxuBaHue.

4.4.6. Bo3aMOXHble HapyLLeHUsi KOHMAEHUMaNLHOCTV NepeaaBaemMon nHpopmMaumm B CETAX MOBUMbHOW CBA3M.

4.5. KnueHT 0bs13yeTcs:

4.5.1. Cobniopatk ycnosus npegocrtasneHns baHkom Ycnyru.

4.5.2. YnnauvBatb baHKy nnatbl, B TOM 4ucne BO3HMKWME [0 AaTbl NpPeKpalleHns npegoctasneHnsa  Ycnyrn, 3a
npepocTaBneHne Ycnyrvu B nopsgke n pasvepe, yctaHosneHHsimu Npasunamu n Tapndamm baxka.

4.5.3. CamocToATENbHO yperynMpoBaTtb NPeTeH3un C ykasaHHbIMM B PykoBoacTtee nonb3oBatens ycnyron «CMC nopyyeHue»
W VMHbIMW MonydaTensMu nnatexewn, pPeKBU3WTbl, KOTOpbIX npeacTaBneHsl KnueHTom no Bonpocam HeobOCHOBaHHOroO
nepeyvncrieHns nnaTexen B Ux agpec.

4.5.4. CamocTosATenbHO obecneunBaTbe 3awmTy cBoero MobGunbHoro TenedoHa, HOMEp KOTOpOro ykasaH B 3asiBneHun
o npegocTtasneHun ycnyrm «CMC unHdopmumpoBaHuney», OT HeCaHKLMOHMPOBAHHOMO A0CTyna (MCMNOMb30BaHUS) TPETbUX NuL
1 BUPYCHbIX aTak.

4.5.5. CamocTtosiTenbHo obecneunBaTtb 3awmTy [Napons goctyna K Ycnyre, KOTOpbIN yka3aH B 3asBneHnM Ha MoAkMoveHve
ycnyru CMC nopyyeHve u KOMMnekcHoe GaHKOBCKOe OOCNyXMBaHWE, OT HECAHKUMOHMPOBAHHOIO A0CTyna (MCNofb30BaHMS)
TPETbMX NUL.

4.5.6. Npn n3meHeHnn Homepa MoGunbHOro TenedoHa npeacTaBuTb baHky 3asBneHve Ha M3MeHeHne Homepa MOOMNBHOro
TenecdoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAepaHue 3anpocoB W MopyveHun, nepepaHHbix B baHk ¢ Homepa MobunbHoro
TenedoHa KnneHra.

4.6. KnnueHT nmeet npaeo:

4.6.1. B cny4yae BO3HMKHOBEHWS Y KnueHTa NpeTeHsuin, CBA3aHHbIX C NPUHATUEM UMW HENPUHATUEM W/MNN UCMONHEHNEM UNN
HEeuCnomnHeHVem 3anpoca Wwunu nopyyYeHus, HanpaBuTb B BaHK MOTMBMPOBaHHYO MNUCbMEHHYK nNpeTeH3uno. baHk
paccmaTtpuBaeT npeTeH3un KnmeHToB B TeYeHWe O[HOro mecsua C AaTtbl MONyvyeHust npeTeHaun. [pyu HEeBO3MOXHOCTU
paspeLueHns pa3Hornacuin Cnopbl paccMaTpMBalOTCS B yCTAHOBNIEHHOM 3aKOHOM MOpPSAAKe.
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4.6.2. Monyyatb oT bBaHka koMM nNATEXHbIX [OOKYMEHTOB Ha OyMaxHOM HOcuTene no onepauusiM, CBSI3aHHbIM
C NepeyncrnieHnemM nnaTexen B agpec nonydartenen nnatexen, ykasaHHbIX B PykoBoactBe nomnb3oBatenst ycrniyronm «CMC
NopyYeHNE» N MHLIMKU NONyYaTENAMN NNaTexen, PeKBU3NTbI, KOTOPbIX NpeacTaBneHbl KnneHTom, B COOTBETCTBUM C Tapudamu
BbaHka.

5. NOPAAOK NMNOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

5.1. TlopgknioyeHne Ycnyrm npou3BOAMTCA Ha OCHOBaHWM 3asBneHus o npegocTasnedun ycnyrm «CMC  nopydvexuer
1 KOMNSeKcHoe 6aHKoBCKoe 0bcnyxunBaHue.

N3meHeHne w oTkmoveHne Ycnyrm npoussogntca  CotpygHukom B OTdenenun bBaHka Ha OCHOBaHWM  [OKYMeEHTa,
YAOCTOBEPSAIOLWEro NIMYHOCTL KnneHTa 1 3asBneHuns, B TOM Y1Crie Mo OCHOBaHUAM, YKasdaHHbIM B 1.5.8.

5.2. ViameHeHne nnu oTknoYeHne Ycnyru nponsBoAMTCSa He nosgHee cneytowero paboyero AHSA co AHA npyema oT KnveHta
3asBneHusa nubo Npu HanM4yMn OCHOBAaHWW, yka3daHHbIX B N.5.8. B cnyyae, ecnn KnveHToMm ABnAeTCA HeCOoBEpLUEHHONEeTHee
nmyo, Tpebyetca nucbMeHHoe Cornacue 3akoOHHOro npeacTaBuTens.

5.3. B cnyyae ytpatbl nogkntoyeHHoro k Ycnyre MobunbHoro tenedoHa, SIM-kapTbl npegocTaBneHue Ycnyru Ha LaHHbIv
HoMep mobunbHoro TenedpoHa KnueHta, ykasaHHoro B 3asiBneHuWn o nogkntodeHun ycnyrm « CMC nopydveHue» MoxeT 6biTb
npekpaLleHo Ha ocHoBaHun 3aasnexus KnveHTa.

5.4. lNpw npekpaLyeHnn okasaHus YCnyri yaepKaHHas exemecsyHas aboHeHTCKas nnaTta Bo3BpaTy He MOASEXHT.

5.5. [Ina nosTOpHOro nogkntoveHus Ycnyrm KnueHty Heobxogumo obpatutbeca B OtaeneHne baHka Ans 3anonHeHUst HOBOro
3asBneHua ang nogknodeHus ycnyrm «CMC nopyyeHue» u komnnekcHoe 6GaHkoBckoe obcenyxuBaHue. B cnydae, ecnu
KnneHTom siBnsieTca HecoBepLUeHHoneTHee nuuo, TpebyeTca nucbMeHHoe Cornacue 3akoHHOro npeacTaBuTens.

5.6. Ycnyra He nogkntoyaeTcs B cniydae oTcyTCcTBUA Ha CyeTe AeHeXHbIX CPeacTB, HeoBXoauMbIX ANA onnaTbl eXeMecsayHon
aboHeHTCKOW nnaThl.

5.7. baHKk BnpaBe OCYyLIeCTBNSATb aBToOMaTu4eckoe OTKMoYeHne Ycnyrn y KnveHTa, B cnyyae OTCYTCTBMS OCYLLECTBREHUS
nnaTexen Ana nepeuncnexHns B agpec nonyyatenev nnatexen 1 (OguH) roa n bonee.

5.8. Ycnyra oTkntovaeTcs baHKoM npu HamuMunmM ogHOro M3 criegyoLwmnx OCHOBaHWI:

- nogadva KnneHtom 3asiBneHns o6 oTknoveHun Ycnyru;

- UCTEYEHME CpOoKa AencTBums Yenyru;

- nonyyeHve baHkom ceegeHun o cmepTn KnneHTta, noaTeepxaeHHbIX CBMAETENLCTBOM 0 cmepTn KnveHTa;

- B Criyyae 3akpbiTua cyeta KnueHTa, € KOTOPOro MpovM3BOAUTCS CnucaHwe nnatbl 3a Ycnyrum baHka, u/vnu 3akpbiua Bcex
CYeTOB, MO KOTOPbLIM MpepocTaBnseTca Ycnyra. baHk npekpaliaeT B OAHOCTOPOHHEM MopsAke npegocTasneHne Ycnyru, 6es
yBegomneHus Knuexra.

6. NOPAOOK BAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCITYTU

6.1. 3a Ycnyru baHk B3umaeT c KnueHta 6e3 [ONOMHUTENBHOIO/-bIX pacnopsKeHus/-nii (3apaHee AaHHbIN akuenT) co cyeTa
KnueHta, Homep koToporo ykasaH B 3asiBneHun o nogknoyveHun ycnyrm «CMC nopydyeHve» u komnnekcHoe 6GaHkoBckoe
obcnyxuBaHue, cneayolme nnaTtbl (Npy ux Hanuyaum B Tapudax baHka):

6.1.2. pasoBasi nnata (nNpu ee Hanuumn B Tapudax baHka) 3a nogkntoveHne kK Ycnyre — B3nmaeTcs baHkom B cooTBETCTBUM
¢ Tapucamun baHka eaMHOBPEMEHHO B IeHb Havana npeaocTaBneHms Ycnyru;

6.1.3. exxemecayHas aboHeHTckast nnarta (npu ee Hanuuum B Tapudax baHka) 3a npegoctasnenve Ycnyrm B3umaeTtca baHkom
B COOTBETCTBUM C HacToawmmu [paBunamm un Tapudamu BaHka, B KOTOpbIX onpedeneHa nNepuoavyHOCTb ynnaTbl AaHHOMW
nnarbl.

6.1.4. nnata 3a Kaxabli NpoBefdeHHbIn nnatex KnueHta (npy ee Hanuuum B Tapudax banka) B agpec nonyyatensi
nnartexen — B3nmaeTcsi baHkom B cooTBeTCTBUM C HacToswmmu [Mpasunammn n Tapudgamu BaHka, B KOTOpbIX onpeaeneHa
nepuoanYHOCTb yNnaTbl JaHHOW Nnatbl.

6.2. MNpn HegocTaTke cpencTB Ha cyeTe KnueHTa ons cnvcaHvs nnatbl NpefocTaBreHve YCnyru npekpawiaeTcs B NOpPsiAKe,
yCTaHOBMNeHHbIM [MpaBunamu.

7. MPOYUE YCNOBUA

7.1. Nwbble un3meHeHus w/unu pononHenus B lpaBuna wwunu Tapudbl € MOMEHTA BCTYMMEHUS WX B CUIY pPaBHO
PacnpoCTPaHATCA Ha BCeX Nonb3yllmxcsa Ycnyron KnmeHToB, B TOM Yicne Ha Tex, KTO Hadan nosfb30BaThCs YCNyrom paHee
AaTbl BCTYMMEHNSA COOTBETCTBYIOLLErO N3MEHEHNS B CUY.

7.2. KnueHT cornmaceH CTem, 4TO cCnucaHue nnaTtexenm bBbaHkom npou3BoAWMTCA NpW  YCNOBUWM COOTBETCTBUS TeKCTa
otnpasnsemoro M CMC nopyyeHuss no ykaszaHHoMmy dopmaty. B criyyae BO3HMKHOBEHMS BOMPOCOB, CrOPOB O pa3mepe,
HasHayeHun nnartexa, KnmeHT obpallaeTcsa k HenocpeaCTBEHHOMY MonyYaTento nnarexa.
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lpunoxeHue Ne 9

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus OTKPbITUS, 0OCNY>KMBAHUA U 3aKPbITUS 6aHKOBCKUX BKNagoB PM3NYecKux nuy,
B NAO «HopBuk BaHk» B pamkax AUCTaHLMOHHOIO OGCNY)XUBaHUA KNMEHTOB Yepe3 NHTepHeT-6aHK
(nanee — «O6LWMe yCNOBUA OTKPbITUS, 0OCNY>KMBaHNA U 3aKPbITUA BKINAAoB (hn3nyeckux nuu
pa3mMeLleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI 1 ONPEOENEHUA

BknapgHown cuyeT — cueT, OTKpbiBaembli baHkoMm Ha umsa KnueHTta B pybnsax Poccuiickon ®epepaumun ans yvyeta CyMMbl
Bknaga.

Bknap — peHexHble cpenctea B pybnax Poccuiickon Pepepaumn, pasmewaemble KnuneHtom B BaHke B Lensx XpaHeHus,
Nnony4yeHust LOXOOO0B Ha YCIOBUSIX, YCTAHOBIEHHbIX MpaBunamMn pasMelleHns Bknaga pmanyeckoro nuua Ha gaTy OTKPbITUS
Bknaga B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro Bknaaa, pasmeLleHHoro Yepes MHTepHeT-6aHk».

MpaBuna pa3meleHns Bknaga u3n4eckoro nvua — ycTaHOBIEHHble BaHKOM ycnoBusi pasMmelleHnst AEHEXHbIX CPEACTB
B OTAENbHbIN BMA BKMaga U3NYecKux nuud, copepkalime OCHOBHble MapameTpbl npuHMMaemoro Bknapa. [Mpasuna
pasmelleHus Bknaga u3Myeckoro nuua pasmeLLaroTca Ans 03HaKOMIEHUS Ha MH(OpPMaLUMOHHBLIX cTeHaax B OTaeneHusax
BbaHka n Ha Cante baHka.

JononHuTenbHbIN B3HOC — [JEHeXHas cymma, BHocumas KnveHTom Bo Bknapg nocne BHecCeHWsi nepBOHayarbHOW CyMMbl
Bknaga npu ero oTkpbITMM B COOTBETCTBUM € [loroBOpOM GaHKOBCKOro Bkraga, pasmelleHHoro Yyepes MHtepHeT-6aHk.
MoaTBepxaeHue pasmelweHus dusnyveckum nuuom G6aHkoBckoro Bknaga B [NAO «Hopsuk BaHk» (Banee no Tekcty —
MoaTBepxxpaeHue pa3melleHUsi BKNaga) — [OKYMEHT YCTaHOBMEHHOMW BbaHkom opMbl, COCTaBMEHHbI Ha OymaxHoM
HocuTene u/unu B aNeKTPoHHOW chopme, yAO0CTOBEPSAIOLWMNA hakT BHeCceHNs KnneHTom n npuHaTua BaHkom aeHexHbIX cpeacTs.

1. OBLLUE YCNOBUA

1.1. Hactosiwme O6Lume ycrioBus OTKPbITUS, 06CNYXMBaHNSA U 3aKpbITUA BaHKOBCKUX BKNaAoB hm3nyeckux nuu, pa3aMmeLleHHbIX
yepe3 WMHTepHeT-6aHK, ycTaHaBnMBalT MOPSAOK U YCIOBUSI NMPUBMEYEHNS U pa3MELLEHUs] OEHEXHbIX CpeAcTB Ha BknagHow
CcYeT B pamMKax AOWCTaHUMOHHOTO 0OCNyXuWBaHUSA KNUEHTOB 4Yepe3 MHTepHeT- OaHk, HauucneHwe npoueHToB no Bknagy,
BbiNnaTtel Bknaga v Ha4yMCneHHbIX MPOLEHTOB M PErynvpyloT OTHOLUEHWS,, BO3HUKaloWMe B CBA3M C 9TUM mexay KnneHtom
1 baHkom B COOTBETCTBUM C 3aKoHOAaTenbCcTBoM Poccuinckon ®egepaumm.

1.2. Hactosuwme OB6Lume ycrnoBums OTKPbITUSA, OBCRYXMBaHNSA U 3aKpbITUA 6aHKOBCKUX BKNAAOB hm3nyecknx nuu, pasMmeLLeHHbIX
yepe3 WNHTepHeT-6aHK, [NpaBuna pasmelleHus Bknaga cuanyeckoro nuua npusHatoTca [JoroBopom 6GaHKOBCKOro BKnaaa,
pasmMeLlleHHoro Yyepes MiHTepHeT-6aHk, ABnsaTCA YyacTbio [lorosopa.

1.3. Pa3melleHHbii Bknag no JorosBopy 6aHKOBCKOro Bknaga, pa3meLleHHoro Yepes VIHTepHeT-6aHK, cTpaxyeTcsi B MOPSiAKe,
pasMepax W Ha YCrNoBusiX, KOTOpble ycTaHoBneHbl ®PepepanbHblM 3akoHOM oT 23.12.2003r. Ne177-®3 «O cTpaxoBaHuu
BKNagoB B 6aHkax Poccuiickon ®enepauunny.

1.4. KnueHT 06si3yeTcs HesameanuTenbHO npefocTaBnatb baHky WHpopmauuio 06 M3MEHEHMSIX B MPeACTaBMEHHbLIX MpU
3akntoveHumn [loroBopa 6aHKOBCKOro Bknaga, pasMeLleHHoro Yepes MHTepHeT-6aHk, cBeaeHusax (hamunum, numenn, otyecTea,
agpeca peructpauuu, NOYTOBOrO agpeca, BuAaa M PEKBUM3NTOB AOKYMEHTA, yAOCTOBEpsHLWero nuyHoctb KnueHta u T.Mm.),
a TaKKe Konuv NoATBEepXAarowmx COOTBETCTBYIOLMNE N3MEHEHNSA OOKYMEHTOB (KnnMeHT yBeJoMMeH O TOM, YTO HEBbIMONHEHNE
UNN HeHagrnexaliee BbIMONIHEHNE WM Ha3BaHHOW O00A3aHHOCTM MOXET B Crlyyae HacTynneHus B OTHoweHun baHka
npegycMoTpeHHoro ®depepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O ctpaxoBaHuM BknagoB B GaHkax Poccuiickoi
depepauum» cTpaxoBoro cnyyas noeneuyb Anst KnveHTa HeraTvMBHbIE MOCNEACTBUSi, B YACTHOCTWU: YBENUYEHME CPOKOB
paccmoTpeHuss TpeboBaHusa KnueHTa o BbInnate CTPaxoBOro BO3MELLEHMS MO BKMagy, OTKa3 B TakoW Bbinnare npu
HEBO3MOXHOCTU uaeHTUdmnkauum FocyaapcTBeHHOWM Kopnopaumen «AreHTCTBO Mo CTpaxoBaHUI0 BKagoBy nuMyHocTy KnneHta
nT.M).

1.5. HacTtoswme O6Lme ycnoBusi oTkpbITUS, OOCMYXMBaHNSA N 3aKPbITUA DAHKOBCKUX BKNagoB (OU3NYECKNX ML, pasMeLLeHHbIX
yepes NHTepHeT-6aHK, He pacnpocTpaHsTCs Ha JepxaTenen AONOMHUTENbHbIX KapT.

2. PASMELLEHME BKNAOA

2.1. KnueHT BnpaBe 3akniountb [loroBop 6aHKOBCKOro BKNaga, pasmelleHHoro vepes WMHTepHeT-6aHK, nytem HanpasneHus
3anpoca Ha pa3meLleHne BKnaaa ¢ Ucnonb3oBaHneM VHTepHeT GaHka.

2.2. Onsa odhopmnenus Bknaga KnueHT chopmupyeT B VIHTepHeT-6aHke 3anpoc Ha pasmelleHne Bknaga vyepes MIHTepHeT-6aHk,
copepxalmi MHdopmauuio 06 OCHOBHbIX ycrnoBusix Bknaga, a MMeHHO: cymMMa BKnaja, CPOK BKnaja, U UHble YCroBust
pa3melleHus Bknaga.

2.3. 3anpoc Ha pa3smelleHve Bknaga yvepe3 UHTepHeT-6aHk dhopMupyeTcsl NOCpPeACcTBOM Bbibopa COOTBETCTBYHOLLMX OMLUUIA
B MHTepdelice NHTepHeT-6aHKa nocne ycnewHoro npoxoxaeHust AyteHtudumkaumm n NoeHtndukaumm.

2.4. KnueHT BblpaxaeT cornacve c OBWwuMn yCnoBUsSIMU OTKPbITUSA, OBCHYXUBaHWA W 3aKpbITUA OaHKOBCKMX BKNagoB
dusnyecknx nuy, pasmelleHHbIX 4Yepe3 WHTepHeT-6aHk, u [MpaBunammn pasmelleHunss Bknaga (U3NYecKoro nvua 4vepes
WHTepHeT-6aHK C npumeHeHrem cpeacts AyteHTndunkaumm n NoeHtndukaumn.

OOwue ycrnoBusi OTKPbITUSA, OBCNY>XMBAHUSA U 3aKpbITUA OaHKOBCKMX BKIAOAOB (OU3NYECKMX §UL, pPasMELLEHHbIX 4Yepes
WHTepHeT-6aHK, lMpaBuna pasmMelleHuss Bknaga uU3M4eckoro nuua, NpoToKon npoBeneHus onepauui B NHTepHeT-6aHke,
noATBepXaalwLWmnn  KoppekTHytlo VaeHTudukauuio un AyteHtudukauuio KnuveHta, u cosepleHve KnneHTom onepauui
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B NIHTepHEeT-6aHKe MO NepeyncneHntio AeHEeXHbIX CpeacTB Ha BknagHoi cuyeT, sIBNSOTCA OOKYMEHTamu, NoAaTBepXaatoLwmymMmim
BonensbsaBnenne KnveHta o6 oTkpbiTuM Bknaga.

2.5. KnneHT B pexvme pearnbHOro BpeMeHn nocpeactsoM MHTepHeT-6aHka CMOXeT yBuAeTb MHOpMaLMIo O pa3meLLeHHOM
Bknape.

2.6. B cnyyae Heobxogmmoctn KnumeHT mvmeeT npaBo obpatuTtbcs B BaHk gna nonydenus MNoatBepXaeHUs pasmelleHust
BKNnaga.

2.7. Obwume ycnoBusa OTKPLITUS, OBCNYXMBaHUA W 3aKpbiTUS BaHKOBCKMX BKNagoB (OU3MYECKUX NuL, pasMeLleHHbIX 4vepes
WHTepHeT-6aHK, noaTBepxaeHHble KnmeHtom 4vepe3 WHTepHeT GaHk, u MoaTBepxaeHve o pasMelleHun Bknapga senstoTtcs
OOKyMeHTamu, nogTBepXxaaroLlmMmy 3akntodeHue [JoroBopa 6GaHKOBCKOro Bknaga, pasMmelleHHoro yeped NHTepHeT-6aHk. Mpu
3TOM MUCbMeHHas dopMa poroBopa OGaHKOBCKOrO BKraga cuuTaeTca cobntogeHHOM B COOTBETCTBMM Cn.2 CT. 434
paxgaHckoro kogekca Poccuickon degepaunn.

2.8. MNepeyeHb B1aoB Bknagos, oTkpbiBaeMblx Yepe3 VIHTepHeT-6aHK, pasMellaeTcst Ha CanTe baHka. B oTaenbHbIX permoHax
obcnyxuBaHuss baHka onepaumsi oTkpbiTUS Bknaga 4yepe3 WHTepHeT-06aHK MOXeT ObiTb HeOoCTymnHa MO TEXHUYECKUM
npuynHam.

2.9. KnueHToM OTKpbIBaloTCA Bknaabl TONbKO Ha CBOE UMSI.

2.10. lMpasuna coseplweHus onepaumni no Bknagam 4vepe3 WHTepHeT-6aHk onpegeneHsl [paBunamu AUCTaHUMOHHOTO
obenyxuaHua KnueHTos Yepes VIHTepHeT 6aHk.

2.11. [leHexHble cpeacTBa Bo Bknag AomkHbl ObiTb nepeydncrnieHbl KnveHToM He nosgHee AHA OTKpbiTMS BaHkom BknagHoro
cyeTa.

2.12. TeyeHwne cpoka Bknaga HaunHaeTcsa co OHs, criefytoLwero 3a AHeM 3aducneHmsa cyMMbl Bknaga Ha BknagHown cyer.

2.13. Ana pasmelleHuns Bknaga baHk oTkpbiBaeT KnneHty BknagHon cyer.

2.14. Homep BknagHoro cueta onpeaensietca baHkom u coobuaetcs KnueHty nocpeactsoM MHTepHeT BaHka.

2.15. NeHexHble cpeacTBa Bo Bknag moryT 6biTb BHeceHbl Ha BknagHoi cyeT B cooTBeTcTBMM C [NpaBunamun pasvelleHus
BKNaga hu3nyeckoro nuua nytem nepevmcneHus B 6e3HanmyHom nopsaake ¢ apyrmx CHeToB, OTKpbITbIX B BaHke;
[ononHuTenbHble B3HOCHI BO Bknaa moryT GbiTb BHECEHbI TakkKe NyTEM BHECEHUS HaNMYHbIX AEHEXHbIX CPEACTB Yepes Kaccy
OTtpeneHuns baHka.

3. HAYNCINEHUA U BbIMJATbI MPOLIEHTOB MO BKNAQY

3.1. Hauncnenue NPOUEHTOB U BbiNMaTtbl NO BKMagy Mpou3BOAATCA B COOTBETCTBUU cI'IpanmaMM pasmMelleHna BKnaga
(bVISVI'-iECKOFO nnua.

4. BO3BPAT BKIIAOA. PACTOPXXEHME JOTOBOPA BAHKOBCKOI'O BKITAA

4.1. baHk 0653aH Bo3BpaTUTL Bknag no nepsomy Tpebosanuio KnueHTta. TpeboBaHue KnuneHta o Bbigaye cymmbl Bknaga wnm
ero yacTtu npepwbsBnseTca B baHk B nncbMeHHOW dopme He nosgHee 5 (MATM) GaHKOBCKMX AHEN A0 AHS BblAAYM AeHeXHbIX
cpencts ¢ Bknaga.

4.2. baHk Bo3BpalwiaeT cymmy Bknaga B nocrnegHui geHb cpoka Bknaga nytem Bbigauu u3 kaccel baHka Bknapa
N HAYNCMEHHbIX NPOLEHTOB HaNWYHBIMU AEHEXHbIMW CPeACcTBaMu, eCrm MHOe He MpeaycMoTpeHo NpaBunamun pasmelleHus
BKnaga dusnyeckoro nuua.

4.3. Bosepart Bknaga (ero yacti) npon3sogutcsa B cOOTBeTCTBUM € [NpaBnnamu pa3meLleHns Bknaga ysnyeckoro nuua.

4.4. MNpwn Bo3BpaTe Bknaga [JoroBop 6aHKOBCKOro Bkraga, pasMeLleHHoro Yyepes NHTepHeT-6aHK, npekpallaeT cBoe OencTaue,
BkrnagHom cyeT 3akpbiBaeTca baHkom 6e3 AononHUTENbHbIX pacnopsbkeHun KnvexTa.

5. UHbIE YCINOBUA

5.1. 3a coBeplieHue onpegeneHHbIX onepauuin no [Jorosopy 6aHKOBCKOro Bknaga, pasmeLleHHoro vyepes VHTepHeT-6aHk u/vnm
no OTKPbITbIM KnMeHTy Ha OCHOBaHMU W/UNK B CBS3U C UCMONHeHneM [JoroBopa ©aHKOBCKOro BKaga, pasMeLLeHHOro vyepes
WHTepHeT-0aHK, cyeTam, a Takke 3a coBeplueHue baHkom Apyrux AenCTBUA W/Mnn OKa3aHue UM [OMONHUTENbHBLIX YCHyT,
CBS13aHHbIX C McnonHeHnem [JoroBopa 6aHKOBCKOro BKNaga, pasMeLLeHHoro Yepes ViHTepHeT-6aHK, U UHbIX onepauui n ycnyr,
BaHk BnpaBe B3MMaTb KOMUCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBneHHom baHkom B Tapudax (npasunax),
AeNCTBYIOLMX Ha AaTy CoBepLUeHMS onepaumin/okasaHus ycnyr. KoMnccmoHHoe BosHarpaxaeHue B3uMaeTcs nyTem yaepxaHus
BaHkOM CymMMbl Takoro BO3HarpakgeHus u3 cyMMbl BKknaga nnbo ynnauvBaetca KnveHTom bBaHky oTAEnbHO B MOMEHT
BbINOMTHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLueHns AeNCTBUA, okadaHus ycnyru). Hactoswmm Knuent gaet baHky cBoe
cornacve Ha ygepXaHue AEHEeXHbIX CpeacTB B pa3Mepe KOMUCCUOHHOTO BO3HAarpaxaeHus, npegycMoTpeHHoro Tapudamu
BaHka.
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k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6Lwwme ycnoBus yCTaHOBINIEHUSI U UCNOJNIb30BaHUS KPeAUTHOIro NMMUTa
(ans npoBegeHnsA (pU3MYECKMM NULIOM onepauui ¢ UCNOSNIb3OBaHUEM MeXAYHapOAHbIX 6aHKOBCKMUX KapT)
B MAO «HopBuk BaHk» B pamkax npegoctaBreHus kpeauTta «CynepMomeHTanbHbIN»/«MoMeHTanbHbIN
KpeauT»
(nanee — «O6LWMe ycnoBuUsA yCTaHOBNEHUA KPeAUTHOro NIMMUTAa C UCNOoJNIb30BaHMEM BaHKOBCKMUX KapT
B paMKax npegocrtasneHus kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeauT»)

HacTtoswme O6wmne ycrnoBus YCTaHOBNEHUS KPeAUTHOrO NUMUTa € UCMONb3oBaHMEM OaHKOBCKUX KapT B pamkax
npegocraBneHns «CynepMomMeHTanbHbI»/« MoMeHTanbHbIN KpeauT» n TapudHbIn nnax/Tapudnbl/3aseneHve-
aHkeTa/3asaBnexve/llporpamma  kpeauToBaHus/MiHOMBMAOYyanbHble YCMNOBWS  KPeOuTOBaHWst npusHaioTca  [HdoroBopoMm 06
YCTaHOBMNEHUN KPEAMTHOrO NMMMUTa B pamkax npepocTtaBneHus kpeguta «CynepMomeHTanbHbIn»/« MOMeHTanbHbIA KpeauT»
M 9BNSAIOTCS HeoTbemniemMon 4acTblo [loroBopa, onpefenslT MOPSAOK W YCNOBUS MPEAOCTaBIEHUS KPeAMTOB U KX
MCMNOMb30BaHWNs B paMKax ycTaHoBneHHoro KpeamTHoro numura.

Horosop 06 yCTaHOBMNEeHNn KpeguTHoro nmMmuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIN KpeauT» cuuTaeTcs 3akniodeHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numuta k Cyety KapTbl KnneHTa;

- C MOMeHTa nony4veHns baHkom nognucaHHbIx KnveHtom VHaMBUAYanbHbIX YCNOBUIA KpeanToBaHWS.

06 yctaHoBneHun KpeamTtHoro numuta baHk yBegomnsieT KnveHTa nocpeacTBOM CMC-MHGOPMUPOBAHUS W/UNN MUCBMEHHOTO
yBEAOMIEHNS.

HacTtosiume O6wme ycnoBus YCTAHOBMNEHUS KPEAWMTHONO NUMWTaA C  WCMOMNb30BaHMEM OaHKOBCKMX KapT B pamMkax
npepoctaenenns kpeguta «CynepMomeHTanbHbIin/«MOMEHTanbHbIN KPeanuT» He pacnpocTpaHawTcsa Ha [epxaTenen
OONOMNHUTENBHbIX KapT.

1. [Horosop 06 yCTaHOBNEHUN KpeamuTHoro numuTa B pamkax npegocTaBneHns Kpeguta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIN  KpeauT»  3akrnivaeTcs Ha CpoK, He npeBbllalowuin cpok aencteus KapTol.
KpeauTHbii numut k CueTy KapTbl KnvueHTta yctaHaBnnBaeTcs B LENAX COBEPLUEHUS PAaCXOAHbIX onepauui yepes3 VIHTepHeT-
6aHK, Yepe3 TOpProBoO-CEPBUCHbIE NPeAnpuUsaTUs, nocpeacteom ycnyrn « CMC nopy4yeHve», B TOM Yncne B Liensx onnatbl ycnyr
nocpencteom baHkomara.

B pamkax  [oroBopa 006  ycTaHOBMEHWM KpeoutHoro  numuTta B paMKax  MpeaocTaBreHus Kpeouta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIA KpeauT»:

— bBaHk yctaHaBnuBaeT KpeauTHbin nIUMUT (ganee numeHyembin take «Jiumut 3agomkeHHocTuy») kK CyeTy KapTbel KnuenTa.
Pasmep Jlumuta 3apgormkeHHocTu onpegensetcs  baHkoM Ha OCHOBaHWM  CBEAEHWW, yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3asBNeHnn O NpefocTaBneHUn KpeauTHOro npogykta v TapudHom nnaHe/Tapudpax, AencTByOWMM Ha
MOMEHT nognucavusa  3asBneHuda-aHkeTbl/3asBrneHns/VIHonBnayansHbIX — YCNOBWWA  KpeauToBaHwusA. B cnyyae ecnum
3anpalumBaemMelil pa3vep JlMMuTa 3ad0MmKeHHOCTM Obi M3MEHEeH, TO MHGOpPMauus o pasmepe onpegeneHHoro Jlumura
3a0MmKeHHOCTN aoBoauTca go KnueHTa nocpeactBom cMc-uHGopMupoBaHusi/E-mail-mHopmmpoBaHus M/Mnm nucbMeHHOro
yBEAOMIEHNS.

— bBaHk ycTaHaBnuBaeT NpPoOAOIKUTENbLHOCTL Nepuoaa BpeMeHU, B Te4eHne KoToporo KnueHTy MoryT npefoctaBnaTbCs
Kpeautsl, He 6onee 1 (o04HOro) roaa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO NPOASIEHNsT HA KaXabli MOCNEAYOLWUIA rod, ecriv UHoe
He ycTaHoBneHo Tapudamum.

Cpok [oroBopa 06 yCTaHOBMEHWM KPEAMTHOrO numuTa, pasmep KpeauwTHOro nvmuTa, MHMOPMauus O MPOAOIDKUTENbHOCTM
nepvoga BpeMEHW, B TeveHne KoToporo KnueHTy MoryT npegocTtaenatbes KpegwTbl, ykasbiBalTcA B YBegomneHun o6
MHAOMBMAYanNbHbIX  YCNOBUSX KpeauToBaHus/TapudgHom nnaHe/Tapudax/3assneHnm-aHkete/3assneHnn/MiHouBmayansHbIX
YCINOBWIA KpeaUTOBaHWS.

2. Mpu Hannunm y BaHka KpeguTHbIX pecypcoB He no3gHee 4 (4eTbipex) paboumx AHen c gatbl nonydveHus KnueHtom
TapudHoro nnaHa/TapudoB/3asBneHns-aHkeTel/3asiBNeHnss unu ¢ Aatbl nonyvyeHuss baHkoM nognucanHbix  KnneHTtom
MHameuayanbHbIX ycnosun kpeautoBaHusi, baHk npepgoctaenset KnveHTy kpeauTsl B npegenax cBobogHoro octartka Jlmmura
3aJ0DKEHHOCTM (Oanee no TekcTy — «KpeauTbi») Ha CneaylLmx yCroBUsaXx:

obwmn pasmep eanHOBPEMEHHOW 3afjormkeHHocTM KnveHtTa no Bo3spaty KpeawtoB He MoxeT npesbiwaTtb JlumwuTa
3a0IDKEHHOCTH, a Bo3BpaT KnmeHToM yactu paHee nonydeHHoro Kpegouta He yBenuumBaeT cBOOOAHBLIN OCTaToK Jlumuta
3aJ0/MKEHHOCTY;

npoueHTbl 3a nonb3oBaHue KpeguTamu ynnadvsaloTCca B pa3mepe, ykazaHHOM B TapudHom nnaHe/Tapudax/3assneHuu-
aHkeTe/3anBneHun/iHamBmayanbHbIX YCNOBUAX KPEAUTOBaHUS.

Ha4McneHne NpoLEeHTOB 3a nonb3oBaHne Kpegmtamum npom3BoanTCs, HauYMHasi Co AHS, CriedytoLlero 3a AHeM NpefocTaBneHUs
KpeaouTa, no geHb ero BO3BpaTa BKIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYUCIAKTCA Ha OCTAaTOK 3a[0IDKEHHOCTM MO
Bo3BpaTy Kpeanta Ha Hayarno Kaxgoro onepaumoHHOro AHS;

NPOAOIMKNTENBHOCTL Meproda BpeMeHW, B TedeHne kotoporo KnmeHTy moryT npegoctaBnaTbca KpeawuTtbl, He MOXeT
npesblwate 1 (ogHoro) roga, ecnu uHoe He ycTaHoBneHo Tapudamu/VIHanBuayanbHbIMUM YCIOBUSAMU  KPEeOUTOBaHWS.
YKkasaHHbIi Nepuog BpeMeHM MOXeT OblTb MpoaneH B COOTBETCTBMU C ycrioBusiMu [oroBopa 06 yCTaHOBNEHWUU KPEeAUTHOro
nMMUTa;

cpok Bo3BpaTa KpeauToB — He nosgHee nocnegHero OHS Mecsila, cregyroulero 3a Mmecsiuem Bblgaun Kpeguta B pasmepe
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MUHMMAIIbHOIO EXXEMECSAYHOrO NraTexa A0 NOSHOro NnoralleHnst 3a40MKEHHOCT UK ocTaTka 3af0MKEHHOCTH, B Cny4vae, ecnv
pa3mMep TakoW 3a40MKEHHOCTN MEHbLLE eXXeMECAYHOIro MMHMMAIbHOro nnaTexa.

Nnpyv BHECEHUW OEHEXHbIX CPeACTB B CYET MOralleHWst 3adO0fMKEeHHOCTW MO KpeauTy C ucnonb3oBaHvem baHkomarta bawka,
ocHaweHHoro dyHkumen Cash-In, 3agormkeHHOCTb OyaeT norawleHa B TeYeHMe crnepyloulero paboyero OHsi, Npu 3TOM
pabourmMmn aHAMKM BaHka cuuTaloTcs OHM C NOHeAeNbHMKa No NSATHULY, HE BKIOYasi BbIXOAHBIE U MPa3aHNYHBIE;

NpoLEeHTLI 3a Nonb3oBaHve KpeaMtamy ynnayvmealoTCcs He Nos3gHee Cpoka, YCTaHOBMEHHOro ANns BO3BpaTa COOTBETCTBYHOLLErO
KpeauTa (NpoueHTbl, HayMcnsemMble 3a Nofb30BaHWEe MPOCPOYEHHOM K Bo3BpaTy cyMMoln KpeawTa, OOMXKHbI ynnadmBaTbes
eXeJHEeBHO W CYyMMa Ha3BaHHbIX MPOLEHTOB, HayuCneHHas 3a COOTBETCTBYIOLUMA OEeHb, HO B 3TOT AEHb He YynradyeHHas,
cynTaeTCsi NPOCPOYEHHON);

KnneHt o06s3aH  BHOCMTb  MWHMMarbHbIA  E€XEeMECsYHbIA  MnaTex, npegycMoTpeHHbIi  Tapudamu/TapudHbim
nnaHom/3asBneHneM-aHkeTon/3aasnenmem/VIHaMBayansHeIMA YCIOBUSMU KpeauToBaHusa nubo goBeneHHbin o Knunewta B
yCcTaHOBNeHHOM [loroBopom mnopsiake. ExxemecsuHbli MuHuUManeHbin nnatexx KnueHT obsi3aH BHECTW OO KOHUA TeKyLlero
MecsiLa, B KOTOPOM Obin Mpoun3BeaeH pacyeT (Npu ycnoBuy BHeceHust Ha CYeT ykasaHHbIX AEeHEXHbIX CPeACTB U NpU Hanuyinm
y BaHka BO3MOXHOCTM crmcaTb Ha3BaHHbIE AeHexXHble CPeACcTBa B Liensx noraleHns 3agomkeHHocTu KnveHta nepen baHkom
no Hactosuwemy [loroBopy Cpokv BO3BpaTa paHee nonyyeHHbix KnueHtom KpeauToB mpoaneBarTcs Ha Cneayowmn Mecsu.
MpaBo KnueHTa Ha nonb3oBaHne JIMMUTOM 3a40MMKEHHOCTU AENCTBYET CO AHSA BO3HUKHOBEHWNS 3a40MMKEHHOCTM A0 NOCReaHero
OHA KaneHdapHOro mecsua, B KOTOPOM BO3HUKNA YKasaHHas 3a[0SDKEHHOCTb. JIMMUT 3agormkeHHOCTH BO306HOBRSAETCH
CMepBOro 4YnMcrna Mecsua, crefylouwlero 3a MecsiueM, B KOTOPOM [OIKHbl ObiTb BO3BpalleHbl Bce Kpeawtbl. KnumeHTy
NpefoCcTaBnsieTCd BO3MOXHOCTb BOCMONb30BaThbCs JIMMWTOM 33a0IPKEHHOCTM [Afs OCYLLECTBNEHUA OOHOW pacXO4HOW
onepaumu B crnyvae noraweHna um Bcex KpegutoB B nobow geHb mecdua, crnegylowero 3a MecsueMm B koTopoM KnueHt
Bocnonb3oBancs Kpeautom 3a UcknioyeHneM nocrnegHero AHs Takoro Mecsaua.

KnneHTy no pelueHnio yrnorHOMOYeHHoro opraHa baHka moxeT ObiTb npedocTaBneHa OTcpoyka onnaTbl MUHUMAarbHOTO
eXeMeCsYHOro nnartexa, npu 3Tom JIMMuT 3ag0mKeHHOCTN BaHKOM yMeHbLUaeTCs M CTaHOBUTCS PaBHOW pasMepy TekyLuewn
3agomkeHHocTn no Kapte. Cpok npeaocTaBneHns yka3daHHON OTCPOYKM OnpeaenseTcs pelleHnem ynorTHOMOYEHHOro opraHa.

B cnyuyae 3agepxku Bo3BpaTa KpeautoB nnata 3a nornb3oBaHWE MPOCPOYEHHOM K BO3BpaTy cymmon Kpeauta B3umaertcs no
cTaBke, yka3aHHoM B M. 4.2 O6LKMX yCNoBUiA yCTaHOBINEHUSA KPEAUTHOIO NIMMUTA C UCMONb30BaHWeM GaHKOBCKMX KapT B pamMKax
npepoctaBnenust kpegnta « CynepMomeHTanbHbIn»/«MoMeEHTanNbHbIA KpeanuTy;

cBszaHHaa c Kpegutamm 3apomkeHHocTb KnmeHTa norawaeTtcsa nocne norawleHvst Apyrod 3afjormkeHHocTu Knunenta
B cooTBeTCTBUM  C [loroBopoM 006  yCTaHOBMEHWM  KpPEOWTHOrO  NMMUTA B paMKax MpeaocTaBrieHus  Kpeguta
«CynepMomeHTanbHbI»/«MOMEHTanNbHbLIA ~ KPeaUT», B NOCNeAoBaTENbHOCTW, COOTBETCTBYIOLLEN MNOCNeaoBaTenbHOCTH,
B koTOpou Kpeautel 6binm npegoctaeneHbl KnveHTy, a Takke ¢ cobnogeHmem cregyoLen o4epegHoCcTu:

e nepBast ouepedb — NPOCPOYEHHbIE NPOLEHTLI 3a Nonb3oBaHue Kpeantamu;

e BTOpas oyepedb — NPOCPOYEHHBIV OCHOBHOM Aonr no KpeamTtam;

e TpeTbsA o4yepedb — LUTpadHas HeyCTOMKa 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [oroBopy o6 ycTaHOBNEHUU
KpeauTHOro nuMuTa B pamkax npegoctaenenuns kpeguta « CynepMomeHTanbHbIn»/« MOMeHTanbHbIN»;

e yeTBepTas o4epeab — MPOLIEHTHI 3a Nonb3oBaHve Kpegutamu;

e nATas ovyepenb — OCHOBHOM gonr no Kpegutawm;

e lIecTas o4epeaob — WHble nMnaTexu, npegycMOTpeHHble 3akoHodartensctBoM Poccuiickon ®epepaummn o
notpebutensckom kpegute (3amme) wnu [oroBopom 06 YCTaHOBMEHWM KPEQUTHOroO nvMuTa B pamMkKax
npepocrtaeneHns kpeagunta « CynepMomeHTanbHbI»/«MoMeHTanbHbIN»

Mpu 3aToM cymma MpPOCPOYEHHOrO OCHOBHOIO [ONra paBHa CyMME MUHMMAarbHbIX €XEMECSYHbIX NnaTtexen, HEeBHECEHHbIX
KnneHToM B yCTaHOBMNEHHbIE CPOKU U pasMepe Ha [eHb noralleHnss obpasoBaBLuencs 3agoimKeHHoCTN.S

3. baHk Bnpase:

3.1. HayaTb obGecneyveHne pacyeToB no OnepauusiM 3a CYET AEHEXHbIX CPeacTB, npeaocTaBnsieMbix KnueHTy B kadectse
KpeouTtoB, He no3gHee 4 (4eTblpex) paboumx p[Hew c gaTond nonyveHuss TapudpHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3aaBneHns unu ¢ gatel nonyvyeHnsa baHkom nognuncaHHeix KnneHtom MHamMBmnayanbHbIX YCIOBUIA KPEAUTOBaHUS;

3.2. n3mMeHATb JIMMUT 3a40MmKEeHHOCTM W/MNWM NPOAOIPKUTENBHOCTL NEpPUOfa BpeMeHM, B TedeHne Kotoporo Knunenty moryt
npepoctaenateca Kpeautsl, n/vunn cpok gencteuns [oroBopa o6 ycTaHOBNEHUWM KpeAUTHOrO NuUMmuTa w/vnm Cpoku Bo3BpaTa
KpeautoB wn/vnu pasmep npoueHTOB 3a nonb3oBaHve Kpeautamu (B T.4. NMPOLIEHTOB 3a MONb30BaHME MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeautoB) n/vnu cpoku ux ynnatbl U/vnvM o4epeqHoOCTb NoralleHms 3agomkeHHocTn KnveHTa (npy aTom KnveHT
nocrne nony4YeHnsi COOTBETCTBYIOLLENO yBEAOMIEHUST U/Unu coobLeHus, obpaTnBlinch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon crtommocTn KpeamutoB no [oroBopy 06 yCTaHOBMEHWM KPeOUTHOrO fvMMUTa B paMkax NpenocTaBlieHus]
kpeguta «CynepMoMeHTanbHbIn»/«MOMeHTanbHbIA KpeauT», a Takke W3MeHeHHble ycrnoBusi [JoroBopa 06 ycTaHOBREHWU
KpeauTHOro nuMuTa B pamMkax npegoctaBneHns kpeauTta «CynepMomeHTanbHbiny/«MomeHTanbHbin». C M3MEHEHHbIMK
ycnosusmu  foroBopa 06  ycTaHOBNeHuu KpeoutHoro  nummMta B pamMKax — NpegocTaBreHus KpeauTa
«CynepMomeHTanbHbIn»/« MoMeHTanbHbINy KnNueHT Takke MOXeT 03HAaKOMWUTCS MOCPeACcTBOM VHTepHeT-6aHka (Mpu Hanuyumm
TEXHWYECKOW BO3MOXHOCTM)) NPU 3TOM:

e  yMmeHblleHne JlumuTa 3ag0mKeHHOCTU /Ny NPOAOIPKUTENBHOCTY Nepuoaa BpeMeEHM, B TedeHne kotoporo KnueHTy
MoryT npepoctaBnsatecs Kpeautbl, w/wnu cpokoB Bo3epata KpeautoB w/unu cpokoB ynnaTel MNPOLEHTOB 3a
nonb3oBaHne Kpegutamm (B T.4. 32 NOMb30BaHUE MPOCPOYEHHON K BO3BpaTy CymMmow KpeouToB) B 3aBMCMMOCTU OT
N3MEHEHUs CTOMMOCTU KpeOWTHbIX pecypcoB (B T.4. CTaBku pedmHaHcupoBaHusa baHnka Poccuun) vnm no apyrvm
NPUYMHAM, YMOMSIHYTblE W3MEHEHUS CYMTAKTCH BCTYMMBLUMMK B CUIY CO AHS HanpaeneHuss BaHkom KnuneHTy
COOTBETCTBYHLLENO NMUCbMEHHOTO YBEAOMIIEHMS (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O €ro BpyYeHun KnveHty) nnu
coobueHus nocpeacteom CMC nHdopmmposaHus/E-mail-uHdopmupoBaHus,

e yMeHblleHMe CpOKOB Bo3BpaTa KpeauToB wu/vmnv CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHve Kpeguntamu
pacnpocTtpaHsieTca Ha Kpegutbl, npepoctaBnsiemble KnveHTy nocne BCTYNMeHWs B CUNY COOTBETCTBYHOLLENO
nU3MeHeHus, a gpyrne wusmeHeHuss — Ha KpeauTbl, npegocTtaBneHHble KnueHTy Kkak nocrie BCTYNneHus B cuny

5 HaCTOHLLI,VIH a63au, He pacnpoCTpaHAeTCA Ha OTHOLWeEeHNA, BOSHUKLLINE MeXAY BaHkom n KnneHTtom npu npesocTaBAeHUU NocaegHeMy erAMTa «MOMeHTa/IbH b KpeauT».
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COOTBETCTBYHOLLETO U3MEHEHWS, TaK U JO 3TOr0 MOMEHTA);

e yBenuuyeHve JIuMuTa 3a0MKEHHOCTU W/MNU NPOAOIMKUTENBHOCTM Nepuofa BPEMEHU, B TeYeHWe KoToporo KnueHTy
MOryT npegocTtaBnaTbes KpeauTbl, n/unu cpoka gencteus [JoroBopa 06 yCTaHOBNEHUWU KPEeOUTHOro numMuTa, npu
yCrnoBuM Hagnexawero ucnonHeHnsa KnueHTom cBoux obsizatenbctB no [oroBopy o6 ycTaHOBNEHWUM KpeauTHOro
nuMmuTa, u/vnu nNpoaneHust cpokoB Bo3epaTta KpeoutoB Ha TOT e CPOK, ecrnv MHOe He npeaycMmoTpeHo [porpammoi
KpeautoBaHusa nmbo pelueHneM YMNOrHOMOYEHHOro opraHa baHka, n/vnu nameHeHus CpPoKOB ynnaTtbl NPOLEHTOB 3a
nonb3oBaHne Kpegutamu B CTOpOHY yBenuyeHus no peweHuto baHka, o yem BaHk coobuwaer KnveHty nytem
HanpaBneHusi MocneaHemMy COOTBETCTBYHOLLENO MUCbMEHHOTO YBEAOMIIEHMS (3aka3HbIM MMCbMOM C YBEAOMIIEHVEM
0 ero BpyyeHun KnueHty) unm coobuenmsa nocpegcteom CMC uHgopmMmpoBaHus/E-mail-uHdopmupoBaHus;

e  yMeHblUeHMe pa3mepa NPOLIEHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a NMONb30BaHNE NMPOCPOYEHHBIMU K
BO3BpaTy cymMMm KpeauToB) vnu npekpalleHWe HaydMcrneHus NpoLeHToB 3a nomnb3oBaHue Kpeguntamu (YynoMmsiHyTble
N3MEHEHUS] CHMTAIOTCS BCTYMMBLUMMM B CUINY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLueHus, npu atom baHk
yBegomnsetr KnueHTa O TakOM pelleHun NyTeM HanpaBneHust nocrnegHeMy COOTBETCTBYIOLLErOo MNUCbMEHHOTo
yBegomneHnus, unu nocpeactsomM CMC — uHdopmuposaHus/E-mail — nHopmmnpoBaHusa, nnu nytem pasmeLleHus
ykasaHHoro ysegomMmneHus B OtgeneHnsx baHka/Ha cavite baHka).

3.2.1. u3MeHaTbL pasmep MNpoLEHTOB 3a nonb3oBaHne Kpegutamm B npepenax nponopLuoHanbHOro U3MEHEHUs CTOMMOCTU
KPeAUTHbIX PEecypcoB (B T.4Y. yBENMMYEHME KMOYEBOW CTaBKM WM/UMKU CTaBKM pedMHaHCUMPOBAHWUS W/UNN yBenudeHue cpeaHen
MaKCMMarnbHOW MPOLIEHTHONM CTaBku Mo BKNagam B py6nsx), o yem baHk coobliaet KnueHty nytem HanpaBneHus nocrnegHemy
CMC-coobuieHusi/e-mail- coobLeHna/MMcbMeHHOro ysegomnenust (Npu atom KnueHT nocne nomny4YeHWss COOTBETCTBYHOLLETO
yBEeAOMNEHNs w/unn cooluleHunsi, obpatmBwncb B KOHTaKT-UEHTP, MOXET Yy3HaTb HOBOE 3Ha4yeHue MOMHOW CTOMMOCTYU
KpeauToB no [oroBopy 06 yCTaHOBNEHUN KPEOUTHOro NMMMUTA, @ Takke M3MeHeHHble ycrioBus [JoroBopa 06 ycTaHOBMEHWUU
KpeanTHoro numuta. C naMeHeHHbIMU ycnosuamu [JoroBopa 06 yCTaHOBNEHWM KpeauTHOro numuTta KnveHT Takke MOXeT
03HaKOMUTBLCA NocpeacTBoM MHTepHeT-6aHK (MPY HanMyYMm TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbHIE N3MEHEHNS CUMTaroTCs
BCTYNVBLLUMMUW B CUITY CO AHSA HanpaeneHnst baHkom KnveHTy COOTBETCTBYHOLLErO YBEAOMIEHMS.

3.2.2. u3MeHsATb pasMep MWHMMANbHOrO EeXEeMEeCHAYHOro nnaTexa, uHdopmauuss O KoTopoMm pfosoauTtca Ao KnuveHta
nocpeacTBoM CMc-MHdopMmpoBaHus/E-mail-nHpopmnpoBaHve u/unu nucbMeHHoro ysegomnexus. pu aToMm, yBenuuuBaTb
pasMep MWHMMAarbHOrO eXemecsidHoro nnatexa baHk BrnpaBe Tonmbko B cryyae, €cnu paHee pasMep MWHUMMarbHOro
€XEeMeCsIYHOro nnaTexa OyaeT He Bhille pa3mepa, ykazaHHOro B VIHanBuAyanbHbIX YCNOBUSIX KpeAUTOBaHWS.

3.3. NpoansATb NPOJOIHKUTENBLHOCTL Nepruoaa BpeMeHM, B TedeHne koToporo KnmeHTty moryT npepoctaBnsatbes Kpegutbl, Ha
Cpok He Bonee 1 (ogHoro) roga, a ecnu cpok gencteua Kaptbl MmeHee 1 (ogHOro) roga — TO Ha cpok gencteust KapTbi.

Mpun ykasaHHOM MpoAneHnn yCcrioBWsi, Ha KOTOpbIX npegocTaeBnanucb KpeauTtbl, He u3ameHsTcd. baHk coobwaet KnueHTy
0 NPOANEHNM NPOJOIKUTENBHOCTM Nepuoaa BpEMEHU, B TeueHne koToporo KnneHTy moryT npegoctaBnaTtecs Kpeautol, nytem
HanpaBneHus nocnegHemy CMC-coobueHuns/e-mail- coobuieHusa/mMcbmeHHoro ysegomneHusa (npu atom KnueHT nocne
Nnony4YyeHnss COOTBETCTBYIOLLErO YBEAOMIIEHUS W/Mnu cooblueHnsi, obpaTmBlinCch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctoumoctn Kpegutos no [oroBopy o6 yCTaHOBMEHUM KPEeOUTHOrO NMMWTA B pamMKax MpeaocTaBrieHus
kpeguta «CynepMoMeHTanbHbIn»/«MOMeHTanbHbI KpeauT», a Takke W3MeHeHHble ycrnoBus [doroBopa o6 ycTaHOBReHUn
KpeaWTHOrO nuMMWUTa B pamkax npefocTaBneHus kpeguta «CynepMoMeHTanbHbIN»/«MOMEHTanbHbIN KpeauT», Takke C
M3MEHeHHbIMKN ycrioBusaMu [oroBopa 00 yCTaAHOBMEHWM KPEeAMTHOrO nMMMTa B pamMKkax MpefoCcTaBneHus kpeguta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanT» KnMeHT MoXeT 03HakoMMTbea nocpeacTBoM VHTepHeT-6aHk (npu Hanmymm
TEXHWYECKOW BO3MOXHOCTM)). [poAomKNTENBHOCTL Nepuoaa BPEMEHN, B TedeHne KoToporo KnmeHTy MoryT npegoctaBnaTbes
KpeauTbl, cuMtaeTcs npoaneHHon co AHs HanpaeneHus baHkom KnueHTy cOOTBETCTBYOLLENO YBEOOMIEHUS U/Unu coobLeHuns.
Mpu Hanuumm HeratuBHOW WHopmaumm o KnneHTe uwnu B crnyyYae, ecnv COOTBETCTBYKOLLEE peLUeHUe MPUHATO
YnonHomMo4eHHbIM opraHoMm BaHka n/unu B criyyasx, ycTaHOBMEHHbIX NyHKTOM 3.6 O6Lwux ycnosun yctaHoBneHnus KpegutHoro
nMMUTa C UCMonb3oBaHWeM GaHKOBCKMX KapT, NPOAJSIEHWME MNPOAOIKMTENbLHOCTU Mepuoda BPEMEHW, B TEYEHME KOTOPOro
KnueHnty moryT npepgoctaBnsiteca KpeauTbl, NPON3BOAMTCS Ha YCNOBUSAX NPOrpaMMbl KPEAUTOBaHUS, AENCTBYHOLLEN HAa MOMEHT
TaKoro NpoAneHus.

B cnydyasx, ykasaHHbix B ab3.3 HacToswero nyHkTa, baHk HanpaBnser cooTBeTcTBylOWee yBegomneHune Knuexty,
nocpegctBom CMC coobueHus/e-mail-coobweHns//nncbmeHHoro ysegomnennsi, He nosgHee 30 (TpuguaTtu) KaneHAapHbIX
OHEen 00 MOMEHTa OKOHYaHWs neproga BpeMeHu, B TedeHne kotoporo KnneHty moryT npegoctaenatscs KpeauThbi.

Mocne nonyyeHus ykasaHHOro yBedomneHus un/mnn coobueHus, KnueHt gomkeH obpatutecsa B nioboe OtoeneHne bBaHka oo
OHA OKOHYaHusA nepuoga BpeMeHW, B TeveHune KoToporo KnmeHTy MoryT npegocTtaBnatbest KpeauTel, ons nognucaHus
3asiBneHus Ha U3MEHEHVEe YCMOBUI KpeauToBaHWs M KOMMrekcHoe GaHkoBckoe obcnyxusaHue. Nocne nognvcaHus gaHHOro
3agBneHusa KnueHTy npognseTca nepwopd BpeMeHW, B TedeHue koToporo KnueHty moryT npepoctaBnstbes Kpegutbl Ha
N3MEHEHHBIX YCMOBUSX.

Ecnn KnueHT He o6patmnca B BaHk OO0 [AHA OKOHYaHWs nepuoda BpeMeHW, B TeyeHue kotoporo KnueHty moryt
npepoctaenateca Kpeautbl, Ana nognvcaHvs 3asBneHnss Ha U3MEeHeHne yCrnoBWi KpeauToBaHWSA U KOMNNeKcHoe B6aHKoBCkoe
obcnyxuBaHve, TO Nepunoa BpemMeHu, B TedeHune kotoporo KnmeHTty moryT npegoctaensaTteca Kpegutsl, BaHkom He npoanseTcs.
B cnyuyae, ecnm y KnmeHTa OKOHYMIICA CPOK MPOAOIMKUTENBHOCTM Nepuoda BpeMeHW, B TeYeHue KoToporo KnmeHTty moryT
npepoctaensatecs Kpegutel n He 6bin npoaneH BaHkom Ha ycrnoBusiX, NPeAYCMOTPEHHbLIX HACTOSILLMM MYHKTOM, MO PEeLUeHuo
YnonHomo4yeHHoro opraHa baHk BnpaBe BHOBb YCTAHOBUTb MPOAOMMKUTENLHOCTE MEpUofa BPEMEHW, B TEYEHME KOTOPOro
Knuenty moryt npepoctaenstecs Kpegutbl, Ha cpok He Gonee 1 (ogHoro) roga. BaHk coobuiaeT KnveHTy o npoaneHuu
NPOAOIMKUTENBHOCTU NEpUoLa BpEMEHM, B TedeHne KoToporo KnveHTy MoryT npenoctaBnatbes KpeauTbl, nyTeM HanpaBneHus
nocnegHemy CMC-coobuenus/e-mail- coobieHna/nucbMeHHOro yBegomreHuss (npy atom  KnmeHT nocne nony4veHus
COOTBETCTBYHOLLEr0 YBEAOMIEHUS U/unm coobennsi, obpatnBwmnct B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOSTHON
ctoumoctn KpegutoB no [oroBopy 06 yCTaHOBNEHUW KPEAMTHOTO mnMMUTa B pamKax npefocTaBneHus Kpeguta
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIN KPeanT», a Takke M3MeHeHHble ycroBus [loroBopa 06 ycTaHOBNEHUN KpeauTHOro
nMMMTa B pamkax npegoctaBneHust kpeguta «CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KPeaUT», Takke C WM3MEHEHHbIMU
ycnosusimu  [oroBopa 06  YCTAHOBMEHWM  KPeAMTHOTO  NMMUTa B paMKkax  MpedocTaBneHus  kpeguta
«CynepMomeHTanbHbIny/«MoMeHTanbHbIA KpeauT» KnneHT MoxeT 03HaKoMUTbCA nocpeacTBoM VHTepHeT-6aHkK (Npu Hanmumm
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TEXHUYECKOW BO3MOXHOCTM)). [poAaomKNTENBHOCTL Nepuofa BPEMEHN, B TeHeHUe KOToporo KnueHTy MoryT npefocTaBnsaThes
KpeouTbl, cymTaeTcsa YCTaHOBMEHHOW CO [AHA HanpasneHns baHkom KnveHTy cOOTBETCTBYIOWEro YBEOOMIEHUs u/vmm
cooOLLeHus.

3.4. U3meHATb ycTaHoBneHHble baHkom Tapudbl, B nopsake, npegycMoTpeHHom [lorosopom;

3.5. oTkasaTbCca OT npepocTaBneHns KpeautoB MOMHOCTBIO MMM YacTUMHO W/MAM B MUCbMEHHOW copme noTpebosaTtb
[OCPOYHOro MoralleHnst CBsA3aHHOW ¢ npepocTaeneHneM KpeamTtos 3apgormkeHHoCTH KnveHTa, u/wnu pactoprHyTe Jorosop 06
YCTaHOBMNEHUM KPEAUTHOrO NMMUTa B paMkax npegoctasneHus kpeauta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbI KpeauT»
B NopsjKe, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM P®, B cnyyasx:

a) Hannunsa obCToATENbLCTB, OYEBUAHO CBUAETENLCTBYHOLWMX O TOM, YTO npedoctaBneHHble KnveHTty KpeauTol He OyayT
BO3BpaLLieHbl B CPOK, K AaHHbIM 0BCTOATENbCTBAM, B TOM YNCHE OTHOCATCS:

- MHbopMaLMS U AOKYMEHTbI, Noanexaiuune npeacrasnenuio KnveHtom barky B cooTBeTCTBUM MNn B CBA3M C [loroBopom 06
YCTaAHOBMNEHNN KPEeAWTHOro nMMWTa, NpeacTaBneHbl KnneHToOM HecBOEBPEMEHHO, B HEMOMHOM obbeme, unu ecnu Takas
MHOPMaLMS U JOKYMEHTbLI UINU MX YaCcTb OKa3anucb HEOCTOBEPHLIMMY;

- B (OMHAHCOBOM COCTOSIHUM KnuneHTa npousoLwnn M3MeHeHus, KoTopble no oueHke baHka MoryT noBnusiTb Ha CNOCOGHOCTL
BbINOMHUTL obsA3aTenbcTBa no [oroBopy 06 YyCTaHOBNEHUW KPEAMTHOTO nMMUTa B paMKax nNpefocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeanT» (B T.4. ecnu B nepuog aencrausa [loroBopa o6 ycTaHOBNEHUU KpeauTHOro
nMvuTa B pamkax npegoctaBnenus kpeguta «CynepMoMeHTanbHbIn»/«MOMeHTanbHbIN KpeauT»: nomnyyeH/-Hbl KnveHtom
HOBble KpeaWTbl/3anMbl B Apyrux GaHKax/opraHv3aumsx, NpPOM3OLLNO YBENWYEHWe KONMYecTBa WXAUBEHLEB B CEMENHOM
cocTaBe KnueHTta, cyliectsoBana/-eT 3a4oKeHHOCTb Nepef rocyaapCTBEHHbIMU OpraHamu, CyLlecTBoBano/-eT Bo3byxaeHHoe
ncnonHuTenbHoe npoussofdctea B oTHoweHun KnveHTa, KnveHT BbicTynaet/-un nopyuntenem no obssaTenbcTBam TpeTbuX
nuu, y KnneHta ymeHbLUNNCA 4OX0A, 3asBfIeHHbIN Npu 3akmnoveHnn [loroBopa 06 yCTaHOBMEHNUN KPeQUTHOro NMMnTa) B pamkax
npegocrtaeneHus kpeamta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeanTy;

- yBenuyeHve YpoBHS WHpnaumm B Poccuiickon Pepepauny n/mnu yxyalweHne UHaHCOBO-3KOHOMUYECKON CuTyauun B
Poccwuiickon ®epepauun n/vnnm M3mMeHeHWe CTOMMOCTU KPEAMTHBLIX PecypcoB (B T.4. YBENMYEHWE KIHYEBOW CTaBKW W/Wnu
CTaBKM pepMHaHCMPOBaHNS W/UNK yBENUYEeHWe CpefHer MaKCMManbHOW NPOLEHTHOM CTaBku MO Bknagam B pybnsax) w/vnu
M3MeHeHWe BasoTHOro 1 HanoroBoro 3akoHo4aTenbCcTBa B nepuog Aenctems [lorosopa 06 ycTaHOBNEHUW KpeguTHOro numuTa
n/vnun ysenuyeHne noTpebuTenbCKon KOP3uHBI U/MNN yBENUYEHNe BENNYMHBI MPOXUTOYHOTO MUHUMYMa Kak B Liefiom no PP Tak
1 B permoHe, B KOTOPOM npoxumsaeT KrnneHT;

- BO30OYy)xAeHune yronoBHOro Aena u/unm HacTynseHe yrorioBHOM OTBETCTBEHHOCTU KnuneHTa;

- Bo3OyxxaeHne gena o npusHaHum KnveHTa HepgeecnocobHbiM nubo orpaHMyYeHHO OeecnocobHbiM NMBO BbIHECEHME CYyLOM
onpefeneHus o NPUHATUKN 3aaBneHns 0 NnpudHaHun KnueHta n/vnun nopyuutens/-en unu 3anorogatens/-ein 6aHKpPOTOM;

- HewcnonHeHve/HeHaanexawee ucnonHeHne KnuveHntom noboro mHoro obsasatensctBa no [loroBopy o6 ycTaHOBMEHWUM
KpeauTHOro NumnTa B pamkax npegocTtasneHuns kpeauta «CynepMomeHTanbHbiny/«MoMeHTanbsHbIn kpeaut» u/unn Jorosopa;
- 3apgepxka ucnonHeHus KnveHTom nobblX ero AeHexHbIx obs3aTenscTB neped baHkoM, BO3HMKWMX MO Mo6bIM Apyrum
cAernkam unn oCHoBaHUAM,

6) 3agepxku ncnonHenns KnmeHtom niobbix ero AeHexHbix 0653atenbcTB neped baHkom, npegycmoTpeHHbix JoroBopom 06
YCTaHOBINEHUN KPEAMTHOIO NMMMUTA B pamMKax npegocTtasneHus kpeamTta « CynepMomeHTanbHbIi»/« MoMeHTanbHbIA KpeanuTty;

B) B MHbIX Cly4asx, NpedyCcMOTPEHHbIX AeNCTBYIOWMM 3akoHoAaTenbcTBOoM Poccuickon ®epepaumu;

Ecnn B dpmHaHCcOBOM coCcTOsiHMM KnueHTa npou3oLwwny n3mMeHeHus, KoTopble no oueHke baHka MoryT noBnusATb Ha CMOCOBHOCTL
BbINOMHUTL 0bsA3aTenbcTBa No [loroBopy 06 yCTaHOBNEHWUN KPeaAWTHOro NUMMTa NMMUTa B pamkax npefocTaBreHns Kpeauta
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIA KpeauT», TO B OTAENbHbIX Cry4Yasx MO PEeLIeHno YNoMHOMOYEHHOro opraHa baHka
nocrnefHuMi BnpaBe 0TKasaTbCs OT npegocTaBneHns KpeauToB NONMHOCTBIO MW YaCTUYHO A0 MOMEHTa NpeaocTaBneHns B baHk
[OKyMeHTanbHOro noareepxaeHus goxoda KnveHTa, a Takke no TpeboBaHMO yNnonmHOMOYEHHOro opraHa baHka 4o MomeHT
npegocTtaeneHns obecneyeHnss no [JoroBopy 06 yCTaHOBMEHWW KPEAUTHOrO NMMWTA B pamkax MpefocTaBreHus KpeguTa
«CynepMomeHTanbHbINn»/« MoMeHTanbHbIN KpeaUT»B BUAE MNOPYYNTENLCTBA, 3arora v np.

BaHk yBegomnseT KnueHta 0 CBOEM pelleHun oTkasaTbCs OT npefoctaBneHns KpeauToB MOMHOCTLIO UMM YACTUYHO NyTeEM
HanpaeneHus nocnegHeMy CMC-coobuieHusa/e-mail- coobLleHns/NMncbMeHHOro yseaomneHms nnbo nocpenctsoM KoHTakT-
LeHTpa.

Mpu npepocTtaBneHun KrnveHTOM [OKYMEHTanbHOro noAarBepxaeHus goxonoB KnveHta, a Takke no TpeboBaHuio BaHka
Heobxoanmoro obecneyeHns no [JoroBopy 06 yCTaHOBMEHWU KPEAUTHOrO NMMUTa NMMUTa B paMKax NpedoCcTaBneHvs Kkpeauta
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KPEaUT» B BWAE MNOPYyYMTenbCTBa, 3amora W np. npepoctasneHve KpegwTtos
BO306HOBMAETCS Ha YCNOBUSAX NPOrpaMMbl KpeAMTOBaHWS, OENCTBYIOLLEN HA MOMEHT Takoro BO306HOBIEHUS.

Horosop 06 yCTaHOBNEeHNn KpeauTHoro nmmuTa B pamKax npefocTaBneHns Kpeauta
«CynepMomeHTanbHbI»/« MOMEHTanbHbIN KPeaUT» CYMTaAETCA pacTOPrHYTLIM CO AHS, CReAyoLero 3a gHeM oTnpasku baHkom
KnuneHTy COOTBETCTBYIOLLIErO NMMCbMEHHO yBEOOMIIEHUS (3aKkas3HOro nucbMa ¢ ysegomreHnem o BpydeHun Knuenty n/mnm CMC
coobLeHns).

3.6. baHk nmeeT npaBo HanpaBuTb yBegomneHue KnueHTy o gocpoyHoM BocTpeboBaHum KpeawToB. YBepomneHnve badka
0 JOCpOYHOM Bo3BpaTe KpeautoB, ynnarte MpOUEHTOB (MHbIX NnaTexewn, npeaycMoTpeHHbix [JoroBopoM o6 ycTaHOBREHWu
KpeauTHOro numuTta) Bpydaetcst KnueHTty nmbo HanpasnseTcs no noyte 3akasHblM NMMCbMOM Unu Tenerpammoint. KnmeHt o6s3aH
B TeYeHWe cpoka, ykasaHHoro B TpeboBaHun BaHka, momnHocTblo BepHyTb KpeawTbl, ynnaTuTe NPOLEHTbl 3a MONb30BaHWe
Kpeoutamm (MHble nnaTtexu, npeaycMoTpeHHble [JoroBopom 06 yCTaHOBNEHUW KPeQUTHOrO NMMMUTa B paMKax npegocTaBrieHus
kpeauta «CynepMomeHTanbHbI»/» MoOMeHTanbHbIM KpeauT»), a Takke Cymmy LTpadHOW HEYCTOWKY;

3.7. npu HeBbIinonHeHun KnneHtom obsisaHHOCTEN, npedycMOTpeHHbiX n.3.6. OOWwwmx ycrnoBui YCTaHOBMEHWUS KpPeaWTHOro
nMMUTa C UCMONb30BaHWeM OaHKOBCKMX KapT B pamkax npepocTtasnenus kpeguta «CynepMomeHTanbHbI»/«MomeHTanbHbIN
kpeauT», Kpeautbl cuntaeTcsi NpoCPOYEHHbIMU;

3.8. MpepocTaBnaTe KnveHTy nHdopmaumio o cymme JiummTa 3ag0mKeHHOCTN NOCPEACTBOM:

3.8.1. nepecbinkn CMC-coobweHnii no pacnopsbkeHuto KnueHTa B cnyyae, korga KnveHt 3aknioumn  [Jorosop
o npegoctasneHnn ycnyrm « CMC-nHdpopmupoBaHue;

3.8.2. nepecbinkn e-mail-coobwennnn no pacnopsikeHuto KnueHta B cnydae, korga KnueHT 3akmioumn [Oorosop 06

60



YCTaHOBMEHUN KPEAMTHOIO NMMMUTA B pamkax npefoctaBneHus kpeamTta « CynepMomeHTanbHbI»/» MoMeHTanbHbIA KpeauT»
3.8.3. no TenegoHy KoHTakT-UueHTpa, pasmMelleHHoM Ha Cante BaHka.
3.9. B cnyyae HeucnonHeHusi/HeHaanexawero ucrnonHeHus KnveHtom obs3aHHOCTM Mo onnate nnartexen no Jorosopy o6
YCT@HOBMNEHUN  KPEAWTHOrO  NuMMuTa ,  YCTAHOBMEHHOW  YBegomneHunem 006  vHAOMBMAYanbHbIX  YCMOBUSAX
KpeautoBaHusi/Tapndamu/ViHauBuayaneHelMU  yCNoBUsiMU  KpeauToBaHus, To KnuneHT obsi3aH ynnatute banky nnaty B
pa3mepe, yctaHoBneHHoMm baHkom B Tapudax, AeACTBYIOWMX HA MOMEHT COBEpPLLEHWSI TAKOW onnaTbl.
3.10. Bbank BnpaBe B nepuog Bcero cpoka Aenctsusi [oroBopa 00 YCTaHOBMEHUM KPeOUTHOro nNumMuTa B pamkax
npepoctaenexlns kpeguta «CynepMomeHTanbHbIi»/» MomMeHTanbHbI KpeauT» TpebosaTb OT KnveHTa [OKyMeHTanbHOro
noATBepXAEeHMs 0OX040B, HO He Yawe 1 (ogHoro) pasa B KBapTar.
3.11. B nepuop cpoka pevictBus [oroBopa 06 yCTaHOBMEHWM KPEAMTHOrO NUMWTA B paMKax MNpeaoCTaBneHus kpeauTa
«CynepMomeHTanbHbIn»/»MoMeHTanbHbIn  kpeauT» baHk BnpaBe o00sa3ate Knuenta npepoctaButh obecnevyeHne no
MCMornHeHno 06a3aTenbCTB MO ykazaHHOMY [OroBopy, nNpu oTkase KnueHTa oT npegoctaBneHuns obecneyeHus, baHk Bnpase
OTKa3aTbCs OT npefocTaBneHns KpegutoB MOMHOCTBI UMW YAaCTUYHO U/MMK B NUCbMEHHOW dopMe noTpeboBaTb LOCPOYHOTO
norawleHusi CBA3aHHOW C npegoctasneHneMm KpegoutoB 3agormkeHHocTu KnueHTta, w/unu  pactoprHyTs [oroBop 06
YCTaHOBMNEHUM KPEAUTHOro NMMMUTa B paMkax npegoctasneHus kpeaumta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIN KpeanT»
B nopsiake, yCTaHOBNEHHOM 3akoHof4aTenbcTBoM P®.
3.12. baHk BnpaBe MO COrNAaLlEHN0 CTOPOH OCYLEeCTBUTb MpoleHue 3agormkeHHocTu KnueHta nepen baHkom, B 4actu
NPOCPOYEHHBIX MPOLIEHTOB 3a MOMb30BaHWE CYMMOW KpeauTa Ha YCIoBUSIX, M3MNOXeHHbIX B Takom CornaweHun. C uenbto
odopmneHns nHcTpyMeHTa lMpowenne KnueHTt 06513aH obpaTtuTbcsa B oTaeneHme baHka ¢ COOTBETCTBYOLUM 3aSBNEHNEM.
4. KnuneHt ob653aH:
4.1. B cny4yae yMeHblueHus JluMuTa 3a40mMKEHHOCTM He3aMeAMUTENbHOIO CHW3UTb CBOK 3aJ0MMKEHHOCTb MO BO3BpaTy
KpeautoB 4o cyMMbl, He NpeBbILLatoLLen HOBOro JIuMuTa 3a40mKEeHHOCTY;
4.2. B cnyyae HapyuweHus KnueHTom cpoka BosBpaTa nnaTtexen no Kpegutam, npenycMOTpeHHbIX B Tapudax/3assneHum-
aHkeTe/3aaBneHun/JoroBope 06  yCTaHOBNEHWM  KPEAUTHOTO  NUMWTA B pamKax  NpefocTaBneHns  kpeauTa
«CynepMomeHTanbHbI»/«MOMEHTanbHbLIN KpeauT» ynnadvBatb baHky nnaTty 3a nonb3oBaHME MNPOCPOYEHHOM K BO3BpaTy
CyMMOW OCHOBHOIO Jorira paBHOW CTaBKe MPOLEHTOB 3a nonb3oBaHne Kpegutamu, yctaHoBneHHon B Tapudax/3assneHunu-
aHkeTe/3asBneHnn/VIHanBmnayanbHbIX YCNOBUAX KpEAUTOBAHMSA yBenuyeHHon Ha 20 (oBaguaTh) NPOUEHTOB rofoBbIX. [aHHbI
NYHKT pacnpocTpaHsaeT cBoe AeNcTBue Ha oTHoleHuns KnuneHta u BaHka no OoroBopy 06 ycTaHOBNEHUW KpeOUTHOro NuMuTa
B pamKax npegocraBneHuns kpeguta « CynepMomeHTanbHbIN»/ «MoMeHTanbHbIV KpeauT», Bo3Hukwme ¢ 01 uonsa 2014 ropa.
4.3. B cnyvae HapyweHusa KnvmeHTom cpoka Bo3Bparta nnatexen no Kpegutam, npefycMOTpeHHbIX B Tapudax/3assneHun-
aHkeTe/3aaBneHun/Jorosope 06  yCTaHOBNEHMM  KPEAUTHOTO  NUMWTA B pamKax  MNpefocTaBneHns  kpeauTa
«CynepMomeHTanbHbIi»/»MoMeHTanbHbIM KpeauT» ynnadmBaTe baHky nnaTy 3a nonb3oBaHME MPOCPOYEHHOM K BO3BpaTy
CyMMOWM OCHOBHOTrO fofnra B TPOWHOM pasmepe. [laHHbI NyHKT pacnpocTpaHseT CBoe AeWCTBUS Ha oTHoweHus KnneHTa u
BaHka no [doroBopy 06 ycTaHOBNEeHUW KpeguTHOro NuMMTa B paMKkax npepoctaBneHust kpeguta «CynepMomeHTanbHbIn»/
«MomeHTanbHbIN KpeanT», Bos3HuKkwme o 01 nonga 2014 roga.
4.4. no TpeboBaHuio baHka cooblaTb nocnegHemy cBeAeHusl, NpeaocTaBnaTb baHKy AOKyMeHThl, a Takke coBepluaTb UHblE
OencTBus, Heobxoanmble Ans ocyLecTBreHns baHkom oLEeHKn, NPOBEPOK U KOHTPONS nnartexecnocobHoctn KnnexTa;
4.5. B TeyeHue 7 (cemu) paboumx gHew uHPopMMpoBaTb baHk 06 M3MEHEHWMM KOHTaKTHOW KHopmaumu, 06 M3MEHEHUU
cnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpasneHus B baHk MMCbMEHHOTO YBEAOMIIEHWS;
4.6. NuCbMeHHO yBeaoMuTb BaHk 0 BO3HMKHOBeHWU/MpeabasBneHun TpebosaHusa kK KnueHty n/wnu npegbsasneHnn k KnuweHty
nucka o6 ynnate OEHEXHOM CyMMbl unn 06 uctpeboBaHMM MMyLLECTBA, OOLMA pa3Mep KOTOPbIX HA paBeH UIM MNpeBbillaeT
100 000,00 (cTo ThICAY) pybnen, unn MHYK MEHbLUYIO CyMMYy, KOTOpasi CTaBUT Mo Yrpo3y BbIMOfHeHWe 06s3aTtenscts Mo
OoroBopy 00 yCTaHOBMNEHWM KpPeOUTHOrO NUMWUTA B pamkax npepocTaBneHust kpeguta «CynepMomeHTanbHbIN»/
«MomeHTanbHbI KpeauT» u/unu npeabsBreHun 3asiBNieHnst B cyg O npuaHaHum KnueHTa HecocTosiTenbHbiM (6aHKpoToMm) B
YCTaHOBMNEHHOM [EWCTBYIOLIMM 3aKOHOAATENbCTBOM MNopsigke He no3gHee 5 (MATM) kaneHgapHbIX OHEN C  MOMeHTa
HaCTYNNEHUS YKa3aHHOrO/-bIX COBbITUSA/-WIA.
4.7. nucbMeHHo yBegomnAaTb baHk o npegbaBneHnn k KnmeHTy geHexHoro TpeboBaHns/CoBOKYNHOCTM TpeboBaHUIM, BOZHUKLLNX
13 HeOroBOpHbIX 06A3aTenbCTB (B T.4. HAnMory 1 coopsl, WTpadbl U UHbIE AeHEXHble 06s13aTenscTBa NYGNNMYHOro xapakrepa)
nocriegHero, Ha o6y cymmy paBHyo unu npesbiwatowyo 100 000,00 (cto Thicay) pybnenm He no3gHee 5 (nsTu)
KaneHaapHbIX AHEN C MOMEHTa HACTYMNIEeHNsT YKa3aHHOIO/-bIX COObITUSI/-UIA.
4.8. 6e3 npenBapuTEnbHOIO NUCbMEHHOrO cornacus baHka He coBepllaTb COENKU WM HECKONbKO CAENOK, MO KOTOPbIM Y
KnueHTa BO3HMKAOT [eHexXHble 00s513aTenbcTBa, KOTOpPblIE MOMYT TOBMEYb BO3HWMKHOBEHWE/NMpeabsBreHne [OEeHEXHOro
TpeboBaHNUs/COBOKYNHOCTL TpeboBaHui TpeTbux nuu, kK KnueHTy Ha obuyto cymmy paBHyto unu npesbiwatoiyto 100 000,00
(cTo ThICAY) pybnei.
5. BaHk 06s3aH:
5.1. obecneuntb goctyn KnueHTty nocpenctsom MHTepHeT-6aHka (Mpu HanmMymMm TEXHUYECKON BO3MOXHOCTHM), KOHTaKT-LeHTpa,
B OtoeneHun BbaHka K cnegylolmMm CBeAeHusM: pa3mMep Tekyllen 3agormkeHHocTn KnmeHta no JoroBopy 06 yCTaHOBMEHUU
KpeauTHOro NumuTa B pamkax npegocraBnenns kpegnta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeauTy, AaTel U pasmepbl
npoun3BeeHHbIX 3a NpeaLllecTByOWNA MecsaL nNnaTexen u npeacrosiwero nnatexa KnueHta no [doroBopy o6 yctaHoBreHuu
KpeauTHOro NumnTa B pamkax npegocTtaBneHus kpeauta «CynepMoMeHTanbHbln»/« MoMeHTanbHbIN KpeanuT».
6. B pacuer nonHom ctoumoctn KpeouToB BKMKOYEHbI BCe, NpeaycMOTpeHHble [1oroBopoM w/wnu cBs3aHHblE C  €ro
3aKnoveHnemMm u/vnu ucnonHeHnem nnatexu KnveHta BaHKy, pasmepbl M CpPOKM ynnaTbl KOTOPbIX W3BECTHbI HA MOMEHT
3aKIo4eHns Horosopa 06 yCTaHOBMNEHUN KpeauTHoro nimuTa B pamMkax npenocTaBneHns KpeouTta
«CynepMomeHTanbHbI»/«MOMeEHTanNbHbIA KPEAUT», HO 3@ UCKIIOYEHNEM nnaTexen KnveHTta:
e 06513aHHOCTb OCYLLECTBINEHUS KOTOPLIX CNeayeT He 13 ycrnosuii [loroBopa, a n3 TpeboBaHuii 3aKoHOAaTENbCTRA;
e N0 ob6CcnyxXMBaHUIO KpeauTa, KoTopble NpeaycMOTpeHbl [1oroBopoM M BenuuYMHa u/vnm CpoKM ynnaTbl KOTOPbIX 3aBUCAT OT
peleHusi camoro KnneHta n/vnu BapraHTta ero noBegeHus;
® CBHA3aHHbIX C HEMCMOMNHEHNEM UMW HeHaANexalumMm ncrnonHeHnem KnveHtom ycnosui [loroBopa;
e nnatexun KnueHTa B nonb3y CTPaxoBbiX OpraHu3auuii MNpu CTpaxoBaHWM MpeameTa 3anora Mo [JOoroBopy 3arora,

61



obecneunBatowemy TpeboaHus k KnneHty no [JoroBopy 06 ycTaHOBNEHUW KPEANTHOIO NMUMUTA;

e NnaTtexu KnueHta 3a ycnyru, okasaHue KOTOpbIX He obycrnaBnuBaeT BO3MOXHOCTb YCTAHOBMEHWUS KPEAUTHOro nMmuTta K
Cuyety KapTbl KnueHTa M He BnusieT Ha BenUUMHY NOMHOM cToMmocTu KpeguToB B 4YacTyM nnatbl 3a MNONb30BaHWe
OEeHEeXHbIMU CPeACcTBaMM U MHbIX NnaTtexen, Nnpu ycrnosuu, 4to KnueHTy npepoctaBnseTcs AONOMHUTENbHasa Bbiroga no
CPaBHEHMWIO C OKa3aHWeM TakuX YCnyr Ha ycrnosusx nybnumyHon odepTel u KnveHT nMeeT npasBo oTkasaTbCs OT yCryrn B
TeyeHune 14 (4eTblpHagLATH) KaneHAapHbIX AHEN ¢ BO3BPATOM 4acTW OMfaThbl MPONOPLMOHANIbHO CTOMMOCTU YacTu YCryru,
oKa3aHHOW A0 yBeAoMeHus 06 oTkase;

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble AnA KnveHTa nocnefdcTeus, HacTynuBluMe B pesynbTaTte

HEeCaHKUMOHUPOBAHHOIO AocTyna TpeTbuMx nuy K mHdopmauun o Cuetax, Kaptax, Cpepctsax goctyna, B cryvasx

npeaycMoTpeHHbIX [Npasnnamu ncnonb3doaHus 6aHkosckux kapT MNMAO «Hopewuk BaHk» (Mpunoxenne 3 k [lorosopy).

8. VMlHdopmaumio 0 Hannuum NpoCcpOHEHHOW 3a00SMKEeHHOCTU no [loroBopy 06 yCTaHOBMEHUWM KpeOMTHOro numuta B pamkax

npepoctaenenns kpeguta «CynepMomeHTanbHbIin/«MomeHTanbHbI KpeauT» BaHk HanpasnseT KnveHTy nucbMEHHbIM

yBeAOMMEHNEM (3aKkas3HbIM NUCbMOM C yBeOOMIMEHNeM O ero BpydeHun KnueHty) unu coobuieHvem nocpeactsom CMC

MHdopmMumpoBaHus/E-mail — nHdopmmpoBaHusa nubo coobuiaeT nocpenctsom KoHTakT-ueHTpa, B CPOK He nosgHee 7 (cemu)

AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHON 3340IMKEHHOCTU.

9. Bcnyyae noraweHus cymm Kpeautos npu nocpeactse Apyrx 6aHKoB, 4vepes nnaTexHble CUCTEeMbl, MnaTexHble

TepMUHanbl, cucTeMbl VHTepHeT-nnatexei, a Takke 4epes3 APYrMX MOCPEAHMKOB, BCE PUCKW, CBA3aHHbIE C 3a0epPXKKOW

3auyucneHuns ynnadeHHolx KnueHTom B kavecTBe Bo3BpaTa KpeanToB AeHEXHbIX CPeACTB Ha KOPPECnOHAEHTCKMIA cyeT baHka,

nexat Ha KnueHTe. KnueHT camoCTOSATENbHO HeECeT pacxoAbl, CBSA3aHHbIE C ynnaTon KOMMUCCUW, YCTaHOBMEHHbIX 3a
nepeyvncreHme AeHexHbIX CPeacTB yKa3aHHbIMU MOCPEAHUKaMN.

[OHem wucnonHeHnss ob6s3aTenbCTB MO BHECEHWIO NNaTexen B COOTBETCTBMM C JOFOBOPOM CUMTaETCs AEeHb MOCTYMneHus

AEHeXHbIX CPeACTB Ha KOppecnoHAEeHTCKuI cyeT baHka.

10. CTopoHbI AoroBopunucb, 4To [loroBop 06 YCTAHOBMEHWM KPEAUTHOrO NMMUTa B pamMKax NpeaocTaBneHns kpeguTa

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» MpekpaliaeT CBOE AeNCTBME MpW MOMHOM rMoralleHun 3aJ0fKEeHHOCTH

Knuentom nepep BaHkom, npu ycnosuu, 4to KpeauTHbeln numnt paseH 0.00 py6nein. [JoroBop 06 ycTaHOBMNEHUW KPEOUTHOrO

nvmMuTa B pamkax npepoctasnenns kpeguta « CynepMomeHTanbHbin»/«MoMeHTanbHbIM KpeauT» cYMTaeTcs NnpekpaLleHHbIM Co

OHA HanpasneHus baHkom KnmeHTy COOTBETCTBYHOLLEro MUCbMEHHOro YBEAOMMEHWs (3aKkasHoro nucbMa C yBeAOMIIEHMEM

o BpyyeHun Knunenty u/mnn CMC coobieHuns n/vnm E-mail coobieHns).

[aHHbIN NyHKT pacnpocTpaHseT cBoé AencTBus Ha KnmeHToB, kOoTOpbiM Bbin ycTaHoBneH kpeauTHbii numuT 0,00 pybnen B

CBSI3W C HeHagnexalumm wucnonHeHnem obsasatenscts no [oroBopy 06 yCTaHOBNEHWW KPeAMTHOro NnvMuTa B pamMKax

npepoctaBnenusi kpegnta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeauT».

11. KnueHT npepgocTtaBnseT baHKy 3aBepeHUst M rapaHTMM B OTHOLUEHWM TOro, YTO Ha MOMEHT noanucaHus KnueHtom

MHamemayanbHbIX YCnoBui KpeauToBaHusA/3asBneHus/3asBneHns-aHkeTel He sABnsetcd 0aHKpoTOM, B COOTBETCTBMM C

OEeNCTBYIOWMM 3aKoHOAaTenbCTBOM, B OTHOWeEHUN KnueHTa He BbIHECEHO CYAOM OMpedeneHus O MPUHATUM 3asBneHus O

npusHaHum KrnuveHta 6aHKpOTOM, B OTHOWeHUW KnveHTa He NpUMEHSATCA npoueaypbl, MpeaycMOTpeHHble AenoM O

B6aHkpoTcTBe KnneHTa.

12. KnueHt rapaHTupyeT BbaHky, 4TO B CBA3M C nognucaHuem u ucnonHeHuwem KnueHtom [oroBopa o6 yctaHoBneHun

KpeouTHOro NummuTa B pamkax npegocTtaBneHus kpeauTta «CynepMomeHTanbHbIi»/«MoMeHTanbHbI kpeauT» He Tpebyetcs

nony4veHune Kaknx-nmbo paspeLueHnii u cornacuin. B cnyyae, ecnu ykasaHHble pa3peLleHns unu cornacusi Heobxogmmel, KnveHt

noaTBepXAaeT, YTO Ha MOMEHT npefcTaBneHns B baHk nmognucaHHbix KnveHTom WHAMBUAYanbHbIX YCNOBUIA KPeAUTOBAHUS

Takue cornacus n paspeLueHns KnneHTom nomy4eHsi.

13. KnueHT 3aBepsieT u rapaHTupyeT baHKky, 4TtOo Ha MOMeHT noanucaHusa KnueHtom WHamMBuAyanbHbIX YCNOBUMA

KpeauToBaHus/3aaBneHus/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabaBneHHble k KnueHTy TpeboBaHus, a Takke OCHOBaHWSA Ans

BO3HVKHOBEHNS/NpeabaBneHns TpeboBaHnA/COBOKYNHOCTY TpeboBaHMi TpeTbmx nuy, K KnneHTy Ha obLuyto CymMy paBHYHO unm

Boiwe 100 000,00 (cta ThicA4) pybnen. B cnyyae ecnm Takve TpeboBaHusi/ocHOBaHWs uMetoTcd, KnuneHT ob6ssyetcs

npenoctaBute baHKy MoOnHy MHGOpMauMio O Takux TpeboBaHUAX/OCHOBAHMAX C MNpefoCTaBreHVEM MNoATBepXAarLmnx

OOKYMEHTOB [0 3akniodeHus [loroBopa 006 ycTaHOBMEHUWM KpeAWTHOrO nuMWTa B pamkax MpefocTaBneHus KpeguTa

«CynepMomeHTanbHbIn»/« MoOMeHTanbHbIA KpeauT».

14. KnueHT o065a3yeTtca coobwuTe mMobblM  JOCTYNHbIM  cnocobom baHky wuHdopmaumio 06 ocHoBaHUSIX  Ans

BO3HUKHOBeHMs/NpeabABneHns TpeboBaHUs/COBOKYMHOCTY TpeboBaHmi TpeTbmx NuL, K KnveHTy Ha obLuyo CyMMy paBHYO Unu

Bbiwe 100 000,00 (cta Tbicay) pybnen, nmetowmxcs Ha 01 oktabps 2015 roga, He no3gHee 15 okTabpsa 2015 roga. B cnyyae

Henony4veHus baHkom oT KnueHTa yka3aHHON B HacTOsALEM NyHKTe uHdopMaunn, baHk cuutaet aTo noaTeepxaeHnem cakra

OTCYTCTBUSI OCHOBAHUI ANsi BO3HWKHOBEHNs/NpeabaBrneHs TpeboBaHnsa/coBoKynHOCTM TpeboBaHui TpeTbmx nuu K KnneHTy Ha

o6wyo cymmy pasHyto mnu Bbiwe 100 000,00 (cta Teica4) pybrnen. JaHHbIi NyHKT pacnpocTpaHseT CBOe AeWCcTBMEe Ha

oTHoweHna KnneHnta n banka no [doroBopy 006 ycTaHOBREeHUW KpedWTHOrO NMMUTa B pamKax NpeaocTaBneHus kpeguta

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3Hukiime o 01 oktabpsa 2015 roga.

16. KnueHnTt, nognuceiBas WHomBuayanbHble YCNoBWs KpeOWTOBAaHWSA, NOHMMaeT M cornawaetcs, C TeMm, 4To, ecnv OH

npegocTtasun baHKy HeQOCTOBEPHYO MMM He MOMHY WHGOPMauMio O CBoMX 0bsA3aTenbCTBax nepepd TPETbMMU fvuamu,

AaHHoe OOCTOSATENbCTBO He OCBOGOXAaeT ero OT WCMONHEHVs AeHeXHbix obssaTenbcTB nepen bavkom no [Jorosopy 06

YCTaHOBMNEHUN KPEQUTHOrO NMWTa B pamKax npegoctaBneHus kpeauTta «CynepMomeHTanbHbI»/« MOMeHTanbHbI Kpeant»

(n.4 c1.213.28 ®3 «O HecocToATENBHOCTY (BaHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHTupyeTt baHky, 4To npu 3aknodeHnn [JoroBopa 06 ycTaHOBNEHUN KPEAMTHOTO NIMMUTa B paMKax

npepocTaenenuss kpeauta «CynepMomeHTanbHbIny/«MOMEHTanNbHbIN  KPeauT» MNpeaocTaBun MOMHYK W LOCTOBEPHYIO

nHdopmaumio o cebe, CBOMX Joxodax W CBoux obs3aTenscTBax neped TPeTbMMU NULAMWM U WHYKO WHGOPMauumio,
3anpalumsaemyio baHkom.

18. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4To npu 3akntoveHun [oroBopa 06 yCTaHOBMEHWU KpeaUTHOro NuMuTa B pamkax

npepoctaenenuns kpeaumta «CynepMomeHTanbHbIn»/«MOMEHTanbHbI  KpeauT» NpeaocTaBurl MOMHYK UM JOCTOBEPHYHO

MHdopMaLuio 06 nmeroLwemMcs B ero COGCTBEHHOCTU MMYLLIECTBE.

19. KnveHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nognucaHus KnveHtom WHAMBMAYyanbHbIX YCNoBUWA
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KpeanToBaHus/3aaBneHns/3asaBneHns-aHKeTbl OH He YKIOHAMCcs/-eTca OT ynnaTbl KpeOUTOPCKOM 3adO0rmKEeHHOCTU, Takke He
MMEeET MNPOCPOYEHHON 3a[0IMKEHHOCTU MO AEWCTBYHOLMM KpeauTHbIM 00S3aTenbCTBaM, He YKIOHAMNCS/-eTcs OT ynnatbl
Hanoros n/vnu c6opoB, NHbIX 06A3aTENbHbIX NNATEXEN.

20. Bca daktuyeckan unHdopmaums, npeactasneHHas KnueHtom bBaHky, saBnsieTcs OOCTOBEPHOW W MpaBUiibHOW BO BCEX
CyLLEeCTBEHHbIX acnekTax Ha AaTy ee npegoctaBneHuns. Ha paty 3aknioyeHuns JoroBopa 06 ycTaHOBNEHUN KpEOUTHOro numuta
B pamkax npepoctaBneHus kpeauta «CynepMomeHTanbHbi»/«MOMeHTanbHbIM KpeanT» He Oblno yTaeHo Kakon-rnmbo
MHdOpMaLmn, 4To Morno Obl B pesynbTaTe caenatb NpefoCTaBNeHHYl WHOPMauMio HEBEPHOW Wnu BBOASLLEN B
3abnyxaeHue baHk B kakmx-nnbo CylecTBEeHHbIX acnekTax.

21. KnuneHT obssyetca coobwmutb nobbiM AOCTYNHLIM cnocobom BbaHky 0 Hanuynu/oTCcyTCTBUMM OGCTOATENLCTB/MHMOPMaLum
ykasaHHbix B n.12,13,16-20 [oroBopa 006 yCTaHOBNEHUW KPEAMTHOTO IMMUTA B pamMkax NpefocTaBleHUsa KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIn KpeauT» He no3gHee 31 okTabps 2015 roga. lMpu HenpenctaBneHun KnueHTtom
yKa3aHHOW B HacTosALWweM nyHKkTe nHdopmauun baHk cumTaeT, yto KnneHT npegoctaBun baHKy COOTBETCTBYHOLLME 3aBEPEHUS 1
rapaHTumn, npegycmoTtpeHHble n.12,13,16-20 [oroBopa 00 yCTaHOBMEHWM KpeOWTHOrO NMMMTa B pamKax npefocTaBreHus
kpeanta «CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT». [aHHbIN NYHKT pacnpocTpaHseT CBoe AeWCTBUE Ha OTHOLLUEHUS
Knnenta un bBaHka no [oroBopy 06 yCTaHOBNEHUW KPEeAUTHOTO §uMUTa B paMkax MpedocTaBneHus  kpeauTa
«CynepMomeHTanbHbI»/«MoMeHTanbHbIN KpeanTt», BosHukwwne Ao 01 oktabpsa 2015 roga.
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lpunoxeHue Ne 11

k [Jozosopy o koMmnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHus ycnyrm «E-mail-uHcgpopmmupoBaHue no onepaunsam ¢ 6aHKOBCKMMU
kaptamun» B NMAO «HopBuk BaHk» (Aanee — «O6wume ycnosua npegoctaBneHus ycnyrm «E-mail -
MHJOpMUpPOBaHUE»)

1.1. Hactoswme O6wme ycnoBus npegocTaeneHus ycnyrm  «E-mail-nHdpopmumpoBanne»,  Tapudbl/TapudHbin
nnaH/3assnenHve/3ansneHvne-aHkeTa/IHanBMAYyanbHbIE YCMOBUS KPeAUTOBaHUS MpusHaloTcs [JoroBopom O npegocTaBneHuv
yenyrn «E-mail-mHdopmunpoBaHue», SBNsi0TCA HEOTbeMNEMOW YacTbio [loroBopa O KOMMNEKCHOM H6aHKOBCKOM 06CnyxmBaHuu
dunsnmyecknx nuu, onpeaenstoT nopagok npegocrasnerus yenyrn « CMC-undopmuposaHnune» (ganee — Ycnyra).

1.2. Bce, 4to He onpegeneHo [oroBopoM o npegoctaBneHun ycnyrn «E-mail-uHcpopmupoBaHue», perynupyetcs
3akoHogaTenbcTBoM Poccuickon Pepepauum n 6aHKOBCKMMW NpasBnnamu.

HoroBop o npegoctaeneHnn ycnyrm «E-mail-uHcopmupoBaHne» cyMTaeTcs 3aknioYeHHbIM C MOMEHTa NpuHATMA BaHkom
3asBrneHns oT KnueHTa Ha MoOAKMIOYeHne Ycrnyru unmM C MOMeHTa nonydyeHus BbaHkom noanucaHHbix  KnveHTom
NHameBmayanbHbIX YCNOBUI KpeanToBaHNS.

Bce TepMuHbI, HamMcaHHbIe C 3arnaBHOM OyKBbl, onpedeneHne KOTOPbIX HWKe He NPUMBOAWTCH, YNOTPeGNsTCA B TOM Xe
3HaveHun, koTopoe 6bino orosopeHo B [loroBope.

2. OBLUME NMONOXEHUA

2.1. BaHk npepocTtaBnseT KnueHTy Ycnyry npu Hanmymm TEXHUYECKOW BO3MOXHOCTM, Hanuumu y KnveHTta otkpbiToro Cuyeta,
a Takke cornawenusi mexay baHkom n cooTBeTcTBylOLE OBCnyxXmBatoLLel opraHu3aLmnen.

C momeHTa 3aknioyeHnsa [orosopa o npegoctaBneHun ycnyrn «E-mail-undopmupoBanue», baHk npepoctasnset KnmeHty
Ycnyry TonbKo Ha oanH Apec anekTpoHHoW noyTthbl KnneHTa, ykasaHHbIn B 3asBneHumn-aHkeTe/3aasneHun KnueHra.

BaHk Ha 6e3Bo3vme3gHON OCHOBe, COMMacHoO YyTBepxXAeHHblM Tapudam baHka, npepoctasnser ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnuneHT/3akoHHbIV NpeacTaBuTenb NOATBEPXKAAEeT, YTO HA MOMEHT 3aknioyeHuns [loroBopa o npegocTtaBneHuun ycnyrm «E-mail-
MHOPMMpOBaHME» 03HaKommeH ¢ Tapudamm baHka.

3akoHHbIV NpeacTaBuTens KnveHTa, ABNSOLWErocd HECOBEPLUEHHOMNETHUM NULIOM, 006513yeTCst CaMOCTOSTENbHO 03HAaKOMUTLCSA
M 03HAKOMWUTb HecoBeplueHHoneTHee nuuo ¢ O6LWMMKU ycnoBusiMu npepocTaBnenunst yenyrm «E-mail — nHdopmumpoBaHuey,
Tapudamu baHka 1 B crnyyae Heo6xoaMMOCTN 3anNpocuTb U/MNn faTb COOTBETCTBYOLLME Pa3bACHEHUS.

3akoHHbIV NpeacTaBuTens KnveHTa, ABNSALWEroca HeCOBEPLUEHHONETHUM NULIOM, 006583yeTCsi CaMOCTOATENbHO O3HaKOMMUTLCA
N 03HaKOMWTb HecoBeplueHHoneTHee nuuo ¢ O6wmMK ycrnoBuaMKM npegocTaBneHns ycnyrm «E-mail-uHdopmupoBaHue» n
Tapudamu baHka, a B cnydae Heo6xoaAMMOCTM 3anNpoCUTb U/UNn gaTb COOTBETCTBYIOLLME Pa3bsCHEHUS.

OTtka3 KnueHta oT Ycnyrn BO3MOXeH TOMbKO MO MUCbMEHHOMY 3asBrneHuto, nepegaHHoMy nuyHo B OtgeneHnn banka, nnbo
nyTeM nogauyu 3asBneHus B VIHTepHeT 6aHke, no 3BOHKY B KoHTakT-LleHTp no TenedoHam, pa3melleHHbiM Ha Caite baHka.
OTka3 KnveHTa oT Ycnyru BO3MOXEH ToMNbKo npu 3ameHe Ha Ycnyry « CMC-uHdopmMrpoBaHue».

B cnyyae Otkasa KnueHta ot Ycnyru «E-mail-uHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry « CMC-uHdopmupoBaHmey baHk
BrpaBe MpuoCcTaHOBUTbL obcnyxuaHve Kaptbl, 3abnoknpoBatb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUSA TpeboBaHMiA
3akoHopaTenbcTBa 06 o6s3artensHoOM yBegoMneHnn KrvMeHTOB O COBEpLUEHUM KaXdon onepauun  C UCMOoNb30BaHUEM
6aHkosckon KapTbl.

2.2. BHactoawmx O6wmx ycnoBuax npegoctaBneHns ycnyrm «E-mail-nHdopmupoBaHne» MCnonb3ylTca cnegyolme
TEPMUHbI U ONpeaeneHunst:

2.2.1. «CoobweHue» — coollleHne, Hanpaensemoe baHkoM Ha Agpec 9neKkTpoHHOM no4vTbl KnveHTa B pamkax
npegocTaBneHust Ycnyru;

2.2.2. «Appec 3nMeKTPOHHOM MOYTbI» — 3aMnWCb, OAHO3HAYHO MAEHTUDMUMPYIOLWAa MOYTOBLIA ALWMK, NOAAEPXKUBAIOLLNA
npvem n nepegavy coobLLeHUA, Ha KOTOpPhLIV cneayeT AOCTaBUTb COOBLLEHNE;

2.2.3. «3aaBneHne» — NMCbMeHHOE 3asaBreHne KnneHta Ha NOAKIMIOYEHUE, U3MEHEHNE UMK OTKIIOYEHNe YCnyru, B TOM Yncne
HanpaBneHHoe KnveHtom B UHTepHeT GaHke, nnbo 3asiBneHve/3asBneHue- aHkeTa, cogepxallee/-as cornacme KnueHTa Ha
NOAKIIOYEHME, N3MEHEHWE UMK OTKIIOYEHne YCnyru;

2.2.4. «lMaccuBHbIN pexum» — npepgoctaeBneHme baHkom wuHdoOpmauum (cormacHo n 2.4. [NpaBun nonb3oBaHud) 06
onepauuax no Cyety c ucnonb3oBaHvem KapTbl nocpeactsom otnpasku CoobuieHns Ha Homep TenedoHa COTOBOWM CBS3M
KnueHra.

2.2.5. «<YBegomneHue» — coobLieHne, HanpaBnsemoe baHkoM Ha Agpec aneKTpoHHoW noudtbl KnueHta o6 onepauusix,
COBEpLUEHHbIX C Ucnonb3oBaHMeM KapTbl B paMkax npefocTaBneHus Ycnyru.

2.2.6. U3ameHeHue Ycnyrn — nameHeHne Agpeca aneKkTpoHHON noyThl KnveHTa, K KOTOpOMy MOAKIoYeHa Yenyra.

2.3. Ycnyra npepnoctaengetca KnveHtam, nmerowmm Agpec arneKTpOHHOM NoYThl, U TONbKo No KapTtam, Cpok AeNCTBMSA KOTOPbIX
He UCTEK.

2.4. Ycnyra poctynHa no OcHoBHoM u/vunn LononHutensHon Kapte KnueHta. MopkntoyeHne K Ycnyre Heckonbkux Agpecos
3MNeKTPOHHOM NoYTbl KnneHta HeBo3MoXHO. [ns kaxaoro Oepxatens KapTbl BO3MOXHO NOAKMIOYEHME K YCnyre TONbKO 0O4HOro
Apnpeca aneKTpoOHHOM NoYThbl.

2.5. KogHon Kaprte KnueHta moxeT ObiTb nogkntodeHa ycnyra «CMC-uHgopmupoBaHne» wu/vnm Ycnyra «E-mail-
MH(OPMUPOBAHMEY.

2.6. Ycnyra nogkntodaetca K kaxgon Kapte KnmenTta otmenbHo — no 3agaenenunto Knuedta. B cnyyae, ecnu KnveHTtom
SABMNSETCS HECOBEpLUEHHOMNEeTHee NuUOo, MO NMUCbMEHHOMY 3asBreHuio Takoro KnveHta m nucbmeHHoro Cormacusi 3akOHHOro
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npeacTaBuTens.
2.7. B cnyyae ecnu KnueHTy BblgaHbl ABe u 6onee KapTbl U K HAM NoAkmtoveHa Ycnyra, To Npu U3MeHeHun YCryrm K ogHom u3s
Takmx KapT Ycnyra aBTomaTnyecku nameHsieTcs no ocranbHeiM Kaptam KnveHra.

2.8. B cnyyae ecnu k Kapte KnueHTa nogknioveHa Ycnyra, To npy usMeHeHun Ycnyru k Takon Kapte Ycnyra aBTomaTnyecku
n3MmeHseTcs no octaneHelM Kaptam KnveHTa, BbigaHHbIM BaHKkoM.

2.9. B cnyyae, korga KnueHTy BbigaHbl ABe n 6onee KapTbl kK ogHoMy CueTy n Ycnyra nogknioyeHa Tonbko kK ogHon KapTte, a no
apyrum Kaptam atoro e Cuyeta He nogkntodeHsl Ycnyra n ycnyra «CMC-uHdopmypoBaHme», To baHk Bnpase no peLueHunto
YMNONMHOMOYEHHOTO OpraHa WCNonb3oBaTb YKasaHHbIM B 3assneHun/VIHaMBMAyanbHbIX YCNoBUSAX KpeauToBaHus Apgpec
3MNEKTPOHHOW MOYThI, KaK KaHan CBSA3W AN HanpaBneHus YBedoMneHund o6 onepaumsx, COBEpLUEHHbIX C MCMOoNb3oBaHUMEM
apyrux Kapt atoro e CyeTa, k KOTOpPbIM He noAkmntoYeHbl Yenyra u yenyra « CMC-uHdopMupoBaHme».

2.10. B cnyyae, korga y KnueHta nopgkntoyeH k Yenyre «E-mail-uHdopmypoBanve» Agpec anekTpoHHOW noyThl U KnueHTt npu
noanucaHun 3asasnenus/ViHouBuAayanbHbIX YCNOBWUMA KPEAMTOBAHUS YKasblBaeT B HEM WHOW AOpec 3neKTPOHHOW MouyThbl, TO
AJpec aneKTPOHHON NOYTbl CYATAETCH U3MEHEHHbBIM.

3. COOEPXXAHUE YCIIYTU

3.1. Ycnyra HanpaBreHa Ha onepatuBHOoe WHpopmupoBaHve KnneHta o6 onepaumsax no CuyeTy, COBEpLUEHHbIX
C ucnonb3oBaHueM KapTbl, a TakKe Ha CHWXEHME pucka NPOBEAEHWS HEeCaHKLMOHUPOBAHHBLIX Onepauui ¢ NCMonb30BaHUEM
KapTsbl.

3.2. B pamkax npepoctasneHusa Ycnyrm baHk B aBTOMatM4eckoM pexvme Hanpaenset uHdopmauuio o [JocTynHOM ocTaTtke
nob onepauuax no Cuyety cucnonb3oBaHveM KapTbl, a Takke npodyto uHpopmauuio B Buae CoobuweHnn Ha Apgpec
ANEKTPOHHON noyThl KnueHTa.

3.3. B pamkax nonb3oBaHua Ycnyro KnueHT Ha ocHoBaHuu 3asBneHus/MHouBuayanbHbIX YCNOBUWA KpeaWTOBaHWUA MMeEET
BO3MOXHOCTb NPOMN3BECTU crneaytowme aenctemsa B OTaenennax baHka/IHTepHeT BaHke:

3.3.1. nogknio4nTb Yenyry;

3.3.2. nIsMeHuTb NapamMeTpbl Ycnyru, a UMeHHo: Agpec 3aneKTPOHHOW NoYyThl;

3.3.3. oTknounTb Yenyry, npy ycrnosumn 3ameHsl Ha Yenyry « CMC — nHdopMupoBaHue».

3.4. Monb3oBaHve Ycnyron AocTynHO Tonbko B lMaccuBHoM pexwume. B MNaccnBHoM pexume KnueHT ([epxatens OCHOBHOW
KapTbl) nonyyaet CoobLeHuns, npy niobomM namMeHeHun octaTka AEeHEXHbIX CPEACTB Ha ero TEKyLLeM cyeTe, CneayoLwmx TUMNoB:
3.4.1. YBegomneHus ¢ nHgopmaumer o JoctynHom octaTke u 06 onepaumsx no Cyety ¢ ncnonb3oaHvem KapTbl;

3.4.2. CoobueHuns ¢ nHdopmauueri o loctynHom octaTke n 06 onepauusix no Cyety 6e3 ucnonb3osaHusa KapThbl;

B MaccuBHoM pexume KnveHT (depxaTtenb 4oNOMHUTENbHOW KapThl) nonyyaeT CoobLueHns Tonbko 06 onepauumsax no Cuery,
COBEpLUEHHbIX C Ucnonb3oBaHnemM KapTbl.

3.5. BaHk He oTcbinaeT CoobLieHus no onepauusiM, Kotopble Obiny nponsseaeHsl No Cyety KnueHTa B nepuog ¢ 00—00 yacos
0o 10-00 yacoB 6e3 ucnonb3oBaHust KapTbl (nonyvyeHne HanumyHbiX AeHEeXHbiX cpeacTB B OtaeneHun baHka, nononHeHue
cyeta B OtpeneHun baHka, GesHanunyHoe nononHeHve Cyeta u T.M.). [aHHBIA NYHKT yTpauvMBaeT Cuiy Npu Hanuyuum
TEXHWYECKOW BO3MOXHOCTM OTCbinaTe CoobLleHnsa no onepauunsiM, kotopble 6binv nponssegeHsl no Cuety KnueHta B nepunog
¢ 00- yacos go 10-00 yacoB 6e3 ncnonb3oBaHnsi KapTbl.

3.6. baHk oTcbinaer YBegomrnieHuss Mo onepauusM, KoTopble Obinv npou3sBedeHbl € ucrnonb3oBaHvem KapT KnueHnta
KpPYrnocyTOYHO.

3.7. YBegomnenuss nognexaT XpaHeHu B cooTBeTcTBylowen OB6CnyxuBalwLWen opraHusauuM B TEYEHME CpoKa,
YCTaHOBINEHHOIO 3aKOHOAATENBLCTBOM.

3.8. baHK He HeceT OTBETCTBEHHOCTU 3a AEWCTBUS TPETbUX NUL,.

3.9. B cnyyae nepesbinycka KapTbl, TOOKMIOYEHHON K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnun y KnuenTta nogkntoveHa Ycnyra, a Kapta 3abnokupoBaHa, TO npu npoBegeHun onepauuin KnneHtom
nocpenctBom WHTtepHeT GaHka YBegomneHus O COBepLUeHHbIX onepauuax no CueTy HanpaensaioTca baHkom B nopsgke,
npeaycMOTPEHHOM HacTosawmMy OBLmMMK ycnosnsammu npegocTasnenms yenyrm « E-mail-nHcopmunpoBaHmey.

3.11. KnmeHT npu nonb3oBaHuMM YCNyrom cornawaeTcs ¢ Tem, YTo baHk He HeceT OTBETCTBEHHOCTM 3a Kakue-nubo aBapuw,
cbon unu nepebou B 06CNyXKMBaHUW, KOTOpble MOryT MOBMeYb 3a cobol 3agepxkM wunu HepoctaBky CoobLueHui
Knuenty/[epxatens KapTbl, CBsi3aHHble C 0OOpyAOBaHMEM, CUCTEMaMWU NOAAYM SMEKTPOIHEPrMn W/MNU NUHWUIA CBSA3N WU
ceTel, KoTopble obecneunBatoTcs, NOAAKTCH, IKCNNYaTUPYTCS U/nnu obcnyXmMBatTCs TPETEUMU NULLAMN.

4. NOPAAOK NOAKMNKYEHUA, UBMEHEHUA, OTKIMKOYEHUA YCNYTU
4.1. TMopgkntoyeHne Ycnyry NpomnsBoaMTCS MpU OTKPbITUM wu/unu obcnyxmnBanum Cyeta KnueHTy Ha ocHoBaHuu 3asBreHus,
nopyyenus KnmeHta 3BOHKOM Mo TenedoHy, Yyepe3 baHkomaT (TONbKO NpW HaNMMYMM TEXHUYECKOW BO3MOXHOCTM) Nnbo npu
nonyyeHun baHkom nognmcanHbix KnneHtom NHAMBYMAYanbHbIX YCNOBUI KpEAUTOBAHMWS.
4.2. 'ameHeHue nunu OTKIIoYeHre YCnyrm nponsBoauTcs coTpyaHukom baHka B Otaenenvun baHka Ha ocHOBaHWM OOKYMeEHTa,
yoocToBepstowero nuyHoctb KnveHta wu 3asBneHus/3asiBneHus-aHkeTbl, MO 3BOHKY B KOHTaKT-UeHTp, no TenedoHam,
pasmMelleHHbIM Ha CanTte baHka, nnbo B VIHTepHeT GaHKe Ha OCHOBaHMM NOAMUCAHHOTO U HanpaBneHHoro B baHk 3asBnenus.
4.3. Mpw NOAKMIOYEHNN UNN OTKITIOYEHUN YCNYrM Ha ocHOBaHWUKM 3asBreHus, nogaHHoro Knuentom nnyHo B OTaeneHnn baHka,
CoTtpyaHuk baHka:
e  KoHcynbTupyeT KnueHTa/3akoHHOro npeacTaBuUTEns MO MOPSAKY MOAKIIOYEHUS, U3MEHEHMWS, OTKMIYEeHnsa Ycnyru,
a TakKe nopsaaKy npegocTaBneHns Ycenyru;
e npepoctaBnseT KnueHTy/3akoHHOMY npeacTaBuMTENto ANs O3HaKOMMEHWS NakeT [OKYMEHTOB, Heobxoaumbix Ans
MOAKIMIOYEHUS, U3MeHeHUsa U oTkmoveHus Ycnyrn (MpaBuna, 3asenexue, Tapudbl, WHCTpyKuuio nonb3oBaTtens
Ycnyrm, IHamBrayanbHble yCrnoBust KpeauTtoBaHus);
e 3anpawwuvBaeT y KnueHTa napameTpbl NOAKMIOYEHNSA UK OTKINIOYEHNS YCNyry, ykasaHHble B 3asBreHuu;
e npuHMMaeT noanucaHHoe KnveHtom 3asiBneHue. lNMpoctaBnser Ha 3asBneHMn COOTBETCTBYIOLUME OTMETKU, BBOAWUT
nHOpMaLMIo, ykasaHHyto B 3asBneHnn B MHPOPMaLMOHHYo cuctemy baHka.
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4.4. TlogkntoyeHne, U3MEHEHUE UNKU OTKIMHYEHVEe YCryrm Npou3BOAWUTCS He MOo3aHee criegylowero paboyvero AHS CO AHsI
npuéma ot KnueHta 3assneHus.

4.5. B cnyyae HEBO3MOXHOCTU MCMOMb30BaTb MOAKIMKOYEHHbIN K Ycnyre AApec aneKTPOHHOW MoYThl, NpefocTaBneHne Ycnyrm
no Kapte/-am KnneHta moxeT 6bITb NPUOCTaHOBINEHO Ha ocHoBaHUK 3aaBneHuns KnveHTa. B ykazaHHom cnydae KnveHT o653aH
NpefoCcTaBUTb WMHOW KaHan CBA3WM [ANs HanpasreHus yBegomneHun ob onepauusix, coBeplueHHbIX ¢ KapTon, uHave
obcnyxusaHne KapTbl MOXET ObITb MPUOCTAHOBMNEHO.

4.6. Ins noBTopHOro nopaknodeHns Yenyrn Knuenty Heobxoammo obpatuteca B OtaeneHne baHka ons 3anonHeHnst HOBOrO
3aaBneHua ans noaknodeHusa Ycnyru, no3BoHUTb B KoHTakT-UueHTp BaHka no tenedoHam, pasmeleHHbIM Ha Cante baHka
UNN CaMOCTOATENBHO NOAKMIOYUTL Yenyry B MIHTepHeT 6aHke.

4.7. MNpw npeKpaLlleHn okasaHus Ycnyru yaepkaHHas Komyccms Bo3BpaTy He NMOATEXNT.

4.8. Ycnyra MmoxeT ObITb OTKMOYeHa Ha ocHoBaHuM 3asBneHust KnueHTa, Ho npu obsasaTensHow 3ameHe Ha ycnyry «CMC —
MHdopMMpoBaHue». B crniyyae otkasa KnueHta ot Ycnyrm 6e3 3ameHbl Ha ycnyry «CMC — mHdopmupoBaHve» BaHk BnpaBse
npuocTaHoBuTbL obcnyxuBaHne KapTbl, 3abnokupoBaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHWi
3akoHopaTenbcTBa 06 oba3aTensHOM yBefomneHun KnmeHToB 0 CoBepLUEHUN KaXaon onepaumm ¢ ucrnonssosaHvem KapTbl.

5. NPOYXE YCNnoOBUA

5.1. baHK Mpu YCroBUM CBOEBPEMEHHOro W Haanexalwiero YBeAOMMEHWS KIMeHTa O COBEpLUEHHOW onepauunm He HeceT
OTBETCTBEHHOCTb 3a MpPWYMHEHHbIn KnuneHTy yuwepb B cnyvyasx HeCaHKUMOHMPOBAHHOIO [AOCTyna CTOPOHHMX nwL
K nepepaBaembim CoobLieHnsam n/vnu npu nepepade CoobLUEHNA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYM CTOPOHHWUX
nvy, Bcnyyvae Hapywenusa Knuentom [lpaBun ucnonb3oBaHus 6GaHkoBckux kapT [MAO «Hopsuk BaHk», a Takke 3a
Hernony4yeHe nnM HeCBoeBpEeMEHHOE NnonyyeHne YBeaoMINeHn, CBA3aHHoe C AencTBUsaMU KnveHta n/vnu Tpetbrx nuu.

5.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE WMN YacTUYHOE HEeWCMNOSHeHWe CBOoMX 0653aTenbCTB MO NPefoCTaBleHnIo
Ycnyrn, ecnu HeucnorHeHue sBRsieTcs CrieAcTBUeM OBCTOSATenbCTB HEMpeodonMMON CuIbl, B TOM 4YWCME: HaBOAHEHWS,
noxapa, 3emMrneTpACEeHNs U UHbIX CTUXUIAHBIX GeACTBUIA, Henonagkax B JIMHUSIX CBS3WN M COOeB CUCTEMbI, a Takke BOWHbI Un
BOEHHbIX AENCTBWI, akTOB UMW AENCTBUIA OPraHoB roCyAapCTBEHHOW BMACTW UMK ynpasneHns v nobbix Apyrnx o6CcTosTensCTs,
HaxXoAALLMXCA BHE pa3yMHOro KoHTpons baHka.

5.3. Jlobble nameHeHnsa wn/vnn gononHeHns B O6wue ycnosus npegocTasneHus ycnyrm «E-mail-uHdopmupoBanue» n/mnu
Tapudbl C MOMEHTa BCTYMNMEHNS UX B CUIY PaBHO pacnpoCTPaHATCA Ha BCeX Nonbaylowmxca Yenyron KnueHTos, B TOM yncne
Ha TeX, KTO Ha4yan nonb3oBaTbCs YCrnyron paHee AaTtbl BCTYMMEHUS COOTBETCTBYOLLErO U3MEHEHUS B CUMY.
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lMpunoxeHue Ne 12

k [Jocoeopy o KoMnneKcHOM 6aHKOB8CKOM
obcnyxueaHuu ghusuvyecKkux auy,

8 [NTAO «Hopeuk BaHk»

MpaBuna npepgoctaBneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hacrtosiwue [MpaBuna npepoctaenenus Knventam ycnyrm «CMC byab B Kypce!» B MAO «Hopeuk BaHk» (manee no
Tekcty — [paBuna), Tapudnbl, 3asaBneHve Ha nogknoveHme ycnyrm «CMC byaob B Kypcel» n komnnekcHoe 6aHkoBckoe
obcnyxuaHue npuaHatotes Jorosopom o npegoctaeneHun yenyrn « CMC byab B Kypcel» 1 aBnsiloTcA HEOTbeMNeMOW YacTbio
[oroBopa o0 kKoMNIeKCHOM 6aHKOBCKOM OBCMYXMBaHUW PU3NYECKUX NKL,.

1.2. Bce, 410 He onpegeneHo [oroBopom o npegoctasnenun ycnyrm «CMC byab B Kypcel», perynupyetcs
3aKkoHogaTenbcTBOoM Poccuickon Pepepauum 1 6aHKOBCKUMW NpasBnnamMu.

Horosop o npegoctaeneHnn «CMC byab B Kypce!» cuutaetcs 3akmnoyeHHbIM C MOMeHTa npuHAaTUs BbaHkom ot KnueHTa
3asaBnenus Ha nogktoveHne « CMC byapb B Kypce!» n komnnekcHoe 6aHKoBCKoe 00CnyXuBaHuve.

1.3. HacToqwme lNpaBuna He pacnpocTpaHaTca Ha [epkaTenen JONOSHUTENbHbIX KapT.

2.0BLWMUE NMNONOXEHUA

2.1. baxk npepoctasnset Knuenty ycnyry «CMC Byab B Kypce!» (ganee mo TekcTy — Ycnyra) npu Hanmuyumm TeXHUYECKOW
BO3MOXHOCTWU U Hannumm y KnneHTa oTKpbLITOro Tekyllero cyeta B baHke, ¢ ucnonb3oBaHWeM MeXOyHapOAHbIX GaHKOBCKMX
kapT (qanee — «CueT») (3a ucknodeHnem CyeTa, kK KOTOPOMY yCTaHOBMNEH KpeauTHbIV MumMuT).

C MomeHTa 3akntoveHus [Jorosopa o npegoctasnernmun ycnyrn «CMC byab B Kypce!» BaHk npenoctaBnsieT Ycnyry Ha HoMmep
mobunbHoro TenedpoHa KnueHTta, ykasaHHoro B 3asiBneHun Ha nogkntodeHue ycnyrm « CMC Byab B Kypce!» n komnnekcHoe
HaHkoBCKOe obCcnyxmBaHue.

KnueHT noaTBepxaaeT, 4TO HAa MOMEHT 3akntodeHuns [loroBopa Ha npegoctaeneHne ycnyrm « CMC Byab B Kypce!» o3HakomneH
¢ Tapncamu baHka.

2.2. B lNpaBunax ncnonb3ytoTcs cnegyroline TepMuHbl U onpegeneHus:

Mo6unbHbIN TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatolwimn npuem u nepegady CMC-yBegoMneHUn.
3asiBneHne Ha nopgkntoyveHune ycnyru «CMC Byab B Kypcel» - nucemeHHoe nmbo HanpaBneHHoe B WHTepHeT GaHke
3asaBneHue KnveHTta Ha nogknoveHne Ycnyru.

Ycnyra — ycnyra «CMC Byap B Kypce!», npegoctaBnsemasa KnneHtam B COOTBETCTBUM C HacTosilmmMu [Npasunamu.

MMC I'MN - MNocypnapcTtBeHHas WHOPMaUMOHHAA CUCTEMa O TOCYAapCTBEHHbIX M MyHUUMnanbHbiX nnartexax. TMC TMI
npeacTaensdeT coboi LeHTpanM3oBaHHYl0 cucTeMy, obecrneudvBalollylo npueMm, yy4eT U nepegady vHdopmauum mexgy ee
y4aCTHUKaMK, KOTOPbIMW SBMATCA aAMUHUCTPATOPbl AOXOAOB OlogxeTa, opraHmsauuv no npueMmy nnaTexen, nopransl,
MHOroyHKLMOHanbHbIE LEHTPbI, B3aumoaencteme kotopbix ¢ M'MC MMM nponsBoautcs Yepes CUCTEMY MeEXBELOMCTBEHHOIO
anekTpoHHoro B3anmogencteusi. M'MC MMM no3sonseT dusamdeckum nuam nony4mTe nHdopMaumio o cBomx obsizatenbcTeax
nepep 6rompketamu BrompxkeTHOM cucteMbl Poccuiickon ®efgepauum no NpUHUMNY «EAMHOTO OKHay.

HauucneHue - 065a3aTenbCcTBO hranyeckoro nuua nepeq Giogxetamm OtompkeTHoOM cuctemMbl Poccuiickon ®egepaumu.
Mony4yatenb (Mony4atenb HadyucneHwn) - AOMUHUCTpPATOPbl AOXOA4O0B OHOAXKETOB, rocy4apCTBEHHbIE U MyHMUMMANbHbIE
yupexaeHus, cyabl, OpraHbl 3anMcy akTOB rpaXaaHCKOro coctosiHusA. MNepeyeHb Monyyatenen ykasaH B N.2.5 HACTOALWMX
Mpasun.

Mudopmaumsa o Haumcnenmnax (MHcdbopmauus) — cymma Hauucnenun B pybnsax, konnyectso Hauvucnenun B pa3buske no
MonyyaTtenam.

2.3. Ycnyra npepoctaBnsietca KnueHtam, sBnswowmMuca Bragensuamym MoOunbHbix TenedoHoB, ornepaTtopaMu KOTOPbIX
ABNAIOTCS onepaTopbl, 3aperncTpupoBaHHbIe Ha Tepputopum Poccuiickon ®epepaumu.

2.4. Ycnyra npenocTaBnsieTcsi TONbKO K OAHOMY HOMepy MobunbHoro TenedoHa KnuenTa.

2.5. Ycnyra no3BonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbIM KnveHTom B 3asiBneHun Ha nogkntovenve ycnyrn «CMC Byab B
Kypce!» n komnnekcHoe 6GaHkoBckoe obcnyxuBaHve/3asBneHun Ha nsMeHeHne AanHbix no ycnyre «CMC Byge B Kypcel»,
nonyuntb MHcopmaumio, cogepxatlytocs B F’MC MMM o Hauncnennsx nepeg MNonyyatenaMm HauMcneHvn.

Ecnu NMonyyaTtenem siBnsetca U®HC - npegoctaensaetca MHdopmauma o NpocpoYeHHOM 3a40MKEHHOCTH MO ynaTe Hanora,
a Takke nenn. [anHasa WHdopmaums npepoctasnsetca no Homepy MHH. O6sasatensctBa nepeg WOHC B TMC MM
oTobOpaxaloTcs TONbKO NPW HaNM4YUM NPOCPOYEHHOW 3a0IMKEHHOCTM MO ynnarte Hamnora. HauncneHHble cymmbl Hanora, cpok
ynnaTtbl KOTOpbIX He HacTynun, B MIHcpopmaumm, nonyyeHHou B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu lMonyyatenem saBnsetrca YB[ - npepoctaensetcsa WHdopmaums o wrtpadax MBOO. OaHHas WHdopmauuns
npefocTaBnsieTCs Mo CepyMm U HOMEpPY BOAMTENLCKOrO yAOCTOBEPEHUS] U/MNN CBUAETENLCTBA O Perncrpaumm TPaHCropTHOro
cpencTsa.

Ecnu NMony4yatenem siBnsaetca YPCCI -npegocrasnsetca MHdpopmaumsa 06 ncnonHUTenbHbIX NPOU3BOACTBax (KONMYECTBO U
cymwmbl). NaHHas MHdopmaumsa npegocTtasnseTtca no Homepy CHUIC.

Ecnu Nony4yatenem aBnsietca YPMC — npenocraensetca NHdpopmauusa o Hanuumm wtpadoB 1 cOOpoB Mo cepum 1 HOMepy
nacrnopTa rpaxgaHuHa P® (ana pesugeHTa), Anst HEPe3nAEHTOB — N0 HOMEPY pa3peLLeHNst Ha BPEMEHHOE MPOXMBaHUE, cepumn
1 HOMEpY MWUrpaLMOHHON KapTbl UNN CEPUU M HOMEPY NacrnopTa UHOCTPaAHHOrO rpaxaaHuHa/ yaoCTOBEPEHUS MMYHOCTM nuua
6e3 rpaxgaHcTeal yoocToBepeHuio bexeHLa.

3. COOEPXXAHUE YCIYTHN

3.1. BaHk, cornacHo ytBepxaeHHblM Tapudam baHka, u ¢ yyetom Hactoswmx MNpasun, npegoctasnset KnueHty Ycnyry npu
Hanuumm y Hero CueTa (3a ucknodeHnem Cueta, K KOTOpoMy ycTaHoBMneH KpeauTHbI TMMUT) C UCMONb30BaHWEM MOOUIBHOM
cBs3n yepe3 CMC-coobieHus (nanee — CMC yBegomneHue).
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3.2. BaHk B pamkax Ycnyrv no AaHHbIM [OKYMEHTOB, yka3aHHbIM KnneHTom B 3asBneHun Ha nogkntovenue yenyrn « CMC byap
B Kypcel» n komnnekcHoe 6aHkoBckoe obcnyxvBaHue/3asBneHnn Ha nameHeHne gaHHbix no ycnyre «CMC byap B Kypcel»,
ocyljecTenseT 3anpoc gaHHeix B TMC T'MIN B pabouve gHW (C noHepenbHWKa MO MATHULY, 3@ MCKITIOYEHUEM BbIXOOHbIX U
npasgHWYHbIX OHEW, YCTaHOBMEHHbIX 3akoHoaaTtensctBoM P®). Ha ocHoBe nony4veHHbIXx AaHHbix 3 TMC MM Baxk
HanpasnseT KnueHTy nocpegctsom HanpasneHns CMC-coobueHns Ha mobunbHbin Homep KnveHnta WHdopmaumio o
HauncneHusax n MNonyyatene HauncneHui.

3.3. Ecnu NHdopmaumsa o Hauncnerusax B TUC T'MIT otcyTcTByeT Ha aaty dopmmpoBaHus 3anpoca, To CMC ysegomnenune He
HanpasnseTca B agpec KnueHta.

3.4. Nndopmaumsa o Hauncnenusx n ux Monyvatenax He HanpasnaeTca KNMeHTy npu ycnosuu, 4To paHee Takas VHdopmaumns
yxe 6bina HanpasneHa KnneHTy, Ha ycnoBusx, npeaycMoTpeHHbIX N.3.2 HacToAwmx MNpasun.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk obsasyeTcs:

4.1.1. Yeepomnatb KnueHta o Hauucnenmsix B TMC [MI1, ecnu TakoBble WMMEHTCA, B MOPSAKE W Ha YCIOBWUSX,
npeaycMOTPEeHHbIX HacToswmmn Mpasunamu.

4.1.2. TMpepoctasnate Knnenty NHdopmaumio nocpegctsom CMC yBegomieHus criedylowero cogepXaHus: HarnMeHoBaHue
MonyyaTens, konnyecTBo Hauncnenuii no gaHHomy MNonyyartento 1 obwas cymma Hauvcnenmn no Monyyatento.

4.2. baHk umeeT npaso:

4.2.1. MNpekpaTuTb NpegocTaBneHne Ycnyru B cnyyvae HapylweHus KnueHtom cesoux 06a3aTenbCcTB, NPUHATLIX B COOTBETCTBUN
¢ MNpasunamu, 6e3 ysegomneHnsa KnveHrta, 4to He BneyeTt 3a cobon npekpalleHve obsasatenscts KnveHta no Bo3MeLLeHuo
BaHky nnatbl 3a npegocTaBneHve Ycnyru, BO3HUKLLEN MO AaTy NpekpalleHus npeaoctaBneHns Yenyru.

4.2.2. Ecnu KnneHT B TeueHnn 3 (Tpex) MecsaueB Noapsia He onfadvBaeT nnaTy 3a Ycnyry, NnpekpaTuTb e€ npefocTaBrneHne
6e3 HanpaBneHusi CooTBETCTBYOLEero ysegomnenuns Knuenra. MoBTOPHO NOAKMOYMTL YCNYry MOXHO NpyU NNYHOM obpaLleHnn
Knuenta B baHk, 3anonHue 3asiBneHne Ha nogkntoveHne ycnyrm «CMC Byab B Kypce!» nubo npu HanpasneHun 3asBneHus Ha
noakntoyeHue ycnyrm «CMC Byab B Kypce!» B VIHTepHeT GaHke.

4.3. KnueHTt 0bs3yeTcs:

4.3.1. CobniogaTb HacToswwme lNMpasuna npegoctasnexHus bankom Ycnyru.

4.3.2. YnnauuBaTb baHky nnaty B TOM Yncne BO3HMKLLYIO A0 AaTbl MpekpaweHnsa npegocTasneHns Ycnyru, 3a npegocrasneHne
Ycnyri B nopsiake n pasmepe, yctaHoBneHHslMu MNpasunamu n Tapudamu baHka.

4.3.3. CamocTtosATenbHO obecneunBaTbe 3awmTy cBoero MobGunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asiBneHun
Ha nogkntoveHe ycnyrm «CMC byab B Kypcel», OT HeCaHKUMOHMPOBaAHHOIO [oCTyna (MCMONb30BaHWSA) TPeTbUX nuL,
N BUPYCHBIX aTak.

4.3.4. Tlpu n3mMeHeHUM Homepa MOBUMbHOrO TenedoHa UNu ApYrMx AaHHbIX npeacTaBuTh BaHky 3asBneHve Ha uameHeHue
AanHbix no ycnyre « CMC Byab B Kypce!».

4.4. KnueHT nmeet npaso:

4.4.1. B cny4ae BO3HUKHOBEHWS Y KnneHTa NpeTeH3nin, CBA3aHHbIX C NOMyYeHHbIMU W/MN HEMONYYEeHHbIMU YBEAOMEHUAMN,
HanpaeBuTb B BaHK MOTMBMPOBaHHYK MUCbLMEHHYK MpeTeH3uto. [pn HEeBO3MOXHOCTU paspeLleHus pasHornacuim Ccropbl
paccmaTpuBaroTcsa B yCTaHOBMEHHOM [loroBopoM nopsake.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHNE UNWN HeHaanexallee BbiNnofiHeHUe 06s13aTenbCTB Mo HacTosAwwmM NpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C ANCTBYIOLLMM 3akoHodaTenscTBoM Poccuiickon ®egepauuu.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocoGHOCTL 0b6opyaoBaHMA M NPOrPaMMHBIX CPEACTB TPETbMX nwL,
noBrnekwmne 3a cobon HEeBO3MOXHOCTb AocTyna KnueHTa k nonyyeHuio Ycnyrm nocpeactBoM MOOMIBHOW CBA3WM M BO3HMKLINE
B pe3yrnbTaTte 3agepXXKu NonyYyeHun MHPOPMAaLIMOHHbIX YCIyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a ywepb un dakT pasrnaweHns 6aHKOBCKOM TaWiHbl, BO3HUKLIME BCrieacTBue Aomnycka
KnvneHToM TpeTbux nuu K ncnomnb3oBaHnio MobunbHoro tenedoHa, HOMep KOTOpPOro ykasaH B 3asiBMEHWM Ha MOAKMoYeHune
Yenyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE HapyLleHns KOHUAeHLManbHOCTU nepegaBaemMon MHdopmaLunm B ceTsax
MOBUIBHOW CBA3M.

5.5. baHK He HeceT OTBETCTBEHHOCTb 32 HEBO3MOXHOCTb npomsBefeHus 3anpoca B MC Ml no TexHnyeckum npuymnHam,
HesaBucsAwmm ot banka. OnnaTta 3a Ycnyru npoussoanTcs cornacHo Tapudam bawka.

5.6. BaHk He HeceT OTBETCTBEHHOCTbL 3a HEAOCTOBEPHOCTL MHdopmauun, nonyyerHHon ot MMC TMI, B oTBeT Ha 3anpoc baHka
no KnuveHty.

6. NOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. lNogknioyeHne Ycnyrm nNpoM3BOAMTCH Ha OCHOBaHWM 3asdABneHus Ha nogknodeHne ycnyrm «CMC bygop B Kypcel»
M KOMMMEeKCHoe OaHKOBCKOe oOcnyXuBaHMe. Ycnyra HauumHaeT NpefoCTaBnsiTbCsl He Mo3gHee creayouwero pabovero AHs
nocne gatbl nognucaHua KnneHtom 3aseneHuss Ha nogknoverve yenyrn «CMC Byab B Kypce!» n komnnekcHoe 6aHkoBckoe
obcnyxuBaHue.

M3ameHeHne wu oTknoveHne Ycnyru npomsBogutcs CoTtpygHukom B OTaoeneHun bBaHka Ha OCHOBaHMM COOTBETCTBYHOLLENO
3asiBneHus 1 npy npeabsasneHun KnmeHTom JOKyMeHTa, yA0CTOBEPSAIOLWEro NMYHOCTE Nbo B VIHTepHeT GaHke Ha OCHOBaHWUK
HanpaBneHHoro B baHk 3asaBneHus.

6.2. MisMeHeHVe [aHHbIX OOKYMEHTOB M HOMepa MOOWMbHOro TenedoHa, MpPoOU3BOOUTCA HAa OCHOBaHUM 3asBneHus Ha
n3MeHeHne paHHbIXx no ycnyre «CMC byab B Kypcel». 3asBneHue pomkHo ObiTb npegoctaBneHo KnueHToM nunyHO B
Otpenenve baHka nubo nytem nogayv B IHTepHeT GaHke.

6.3. MilameHeHvne unu oTknoyYeHne Ycnyru nponsBoaMTCS He no3gHee cnegytowlero pabodero gHsA co gHs npuema ot KnueHta
COOTBETCTBYIOLLErO 3asiBNeHus.

6.4. B cnyyae yTtpatbl nogkntouyeHHoro k Ycnyre MobunebHoro TenedoHa, SIM-kapTel, npegoctaBrneHne Ycnyrm Ha LaHHbIv
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HomMep MobunbHoro TenedpoHa KnueHTa, ykasaHHoro B 3asiBNeHWM Ha NogknioyeHne Ycryrn, MoxeT ObiTb npekpalleHo Ha
ocHoBaHWK 3asBrieHns 06 oTkoYeHUn Yenyru, nogaHHoro Knmerntom nuyHo B Otaenenune baHka nnu B MiHTepHeT 6aHke.

6.5. lMNpu npekpalyeHnn okasaHus YCnyri yaepxaHHas onnara Bo3BpaTy He NoANnexuT.

6.6. [ins nosTOpHOro nogkntoveHus Ycnyrm KnveHTty Heobxoammo obpatuteca B OTaenenne baHka Ans 3anofnHeHns HOBOTO
3asaBnenus Ha nogkntoverne yeryrm «CMC Byap B Kypce!» nnbo odopmnts 3asiBneHue Ha nogknovenve ycnyrm «CMC byap
B Kypce!» B IHTepHeT BaHke.

6.7. Ycnyra moxeT GbITb OTKMoYeHa B nioboe Bpems KnmeHTom Ha ocHoBaHun 3asBrieHus o6 oTknoveHun Yenyrn Knuenta B
Otpenenunn baHka nnbo B UHTepHeT BaHke.

6.8. B cnyyae 3akpbitua Cueta KnueHTta, k KOTOpOMy nogknioveHa Ycnyra, BaHk npekpalwjaetr B OAHOCTOPOHHEM MOPsSAKe
npegocTtaeneHve Ycnyru, 6e3 ysegomnenns KnueHta, 4to He BrnieyeT 3a cobon npekpalleHve obsasatenscts KnveHTa no
BO3MeLLieHWI0 BaHKy nnaTkl 3a npefocTaBrieHne YCnyru, BO3HUKLLEW NO AaTy NpeKkpalleHns npeaocTaBneHns YCnyru.

7. NOPAOOK BAUMAHUA MIATbI 3A NPEOOCTABJIEHUE YCITYTU

7.1. OnnaTta Bo3HarpaxaeHusi baHka 3a Ycnyry npov3Bogmutcs exeMecsaqyHo u3 cobcTBeHHbIX cpeacTs KnveHTa, Haxogswmecs
Ha CueTe, K KOTOpPOMY MOAKIOYeHa Ycnyra.

7.2. 3a Ycnyry baHk B3nmaeT ¢ KnneHTta 6e3 AONONMHMTENbLHOMO/-bIX pacrnopsbkeHus/-uin (3apaHee AaHHbIN akuenT) co Cuyeta
KnueHTa, Homep koToporo ykasaH B 3asiBrieHun Ha nogknoyerve ycnyrm «CMC byab B Kypcel!», nnaty cornacHo Tapudam
BaHka.

7.3. 3a nepBbIi MecsL, NpegocTaBneHus Ycnyrn nnarta B3uMaeTcsl B AeHb MOAKMYeHMs Ycnyri, B nocnegyoLlime mecsbl
nnata B3nMaeTCsi eXXeMeCAYHO He no3aHee nocneaHero paboyero AHS Mecsaua, B KOTOpoM Bbina okasaHa Ycnyra.

7.4. Npun HegocTaTke cpeacTB Ha cyeTe KnueHTa Ans cnucaHus onnatbl, NpegocTaBneHne Ycnyru npekpawaeTtcs B Nopsiake,
yCTaHOBMEHHbIM M.4.2.2 HacToAwmx Mpasun.

7.5. B cnyyae He HanpaBnexuss baHkom CMC yBepomnenuii KnneHty no ocHoBaHusM, npegycMoTpeHHbiM B n.3.3, 3.4, 5.5
HacToswwmx MNpaBun KnueHT 06a3aH onnatuTe baHky nnaty 3a npegocTtaBneHune Ycnyru.

8. MPOYUE yClnoBuUsA

8.1. INwbble un3meHeHus w/unn pononHeHnus B lpaBuna wwunu Tapudbl € MOMEHTa BCTYNMEHUS WX B CUNY pPaBHO
pacnpoCTpaHATCA Ha Bcex nonb3ylmxcsa Yenyron KnneHToB, B TOM YiCne Ha TeX, KTO Havan norfb3oBaTbCs YCNyrom paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUMY.

8.2. B cnyyae Bo3HukHOBeHMS ¥y KnneHTa Bonpocos, cnopoB 0 Hauncnenusix, 06 NHdopmauum o Hauncnenusix, MNonyyarensax
HauncneHun, nocnegHuin obpallaeTtcs HenocpeacTBEHHO K [Nonyyartento HauncneHun uvnm MNMC rmri.
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lpunoxeHue Ne 13

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHnsa KnueHtam ycnyru «TpaHcnopTHas kapta» B [MTAO «HopBuk BaHk»

1.1. Hactosiwme npasuna pacnpocTpaHsaTCs Ha rpynny oucos, TeppuTopuanbHO PacnofnoXeHHbIX B Cledyolmx ropogax:
Kupos, Cnobopackon n Kuposo-Yenevk.

1.2. Hactoswue [MpasBuna npegoctasnenus KnueHntam ycnyrm «TpaHcnopTHas kapTta» B [MTAO «Hopeuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudbl, 3asBrneHne Ha MNOAKMIOYEHWE YCNyrn «TpaHCnopTHas KapTa» W KOMMnekcHoe 6aHKoBCkoe
obecnyxusaHve npuaHaloTcs [JoroBopoM O NpefocTaBneHun ycnyrn «TpaHCnopTHas KapTa» W ABNATCA HeoTbeMremown
YacTbio [loroBopa 0 KOMMMEKCHOM 6aHKOBCKOM 06CNyXMBaHUM PU3NHECKMX NNL,.

1.3. Bce, 4yto He onpegeneHo [loroBopoM O MpefocTaBrieHun ycnyru «TpaHcnopTHas KapTta», perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®egepaumn n 6aHKOBCKMMY NpaBunamu.

1.4. JoroBop 0 NpefocTaBneHun ycryrm «TpaHCcnopTHast kapTa» CYMTAeTCs 3aktoYeHHbIM C MOMEHTa NPUHATMS BaHkoM oT
KnuneHta 3asBneHns Ha nogknioYeHne ycnyrm « TpaHcnopTHas kapTa» U KoMnnekcHoe 6aHKoBCKkoe 0bCnyxuBaHue.

1.5. Hactoswume lMNpaBuna He pacnpocTpaHsaTca Ha [lepxaTtenen JONONHUTENbHBIX KapT.

2. OBLUME NOJIOXEHUA

2.1. baHk npepocTaBnseT KnueHTty ycnyry «TpaHcnopTHas kapta» ¢ MOMeHTa nepegayn baHkom KnueHTy TpaHcnopTHouW
KapThbl, Npu:

2.1.1. Hannuun y KnneHTta oTkpbIToro Tekylero Cueta (and npoeaeHus U3NYECKMM NULOM onepauuii ¢ UCNoMb30BaHNEM
MeXayHapoAHbIX GaHKOBCKMX KapT, 3a UCKNoYeHneM 6aHKOBCKUX KapT C KpeOAUTHBIM JIMMUTOM).

2.1.2. wanuuum 3aknioyveHHoro [orosopa [@apaHTupoBaHHOro pgenosuta mexgy KnveHtom n bBaHkoMm Ha  ycrnoBusx,
nNpeAyCMOTPEHHbIX YCTaHOBMNEHHbIX [MpunoxeHnem 14 k HacToswemy [orosopy.

2.2. B lNpaBunax ncnonb3yTcsa cneayroLme TepMyHbl U OnpeaeneHns:

TpaHcnopTHas kapTa — MuKpornpoLleccopHasi 6ecKkoHTaKTHas nnacTvkoBas KapTta, B3auMocBsidaHHas co CuyeTtom KnuveHTa,
no3BonsioLas OCyLeCTBNSATb pernctpaumio npoesga KnueHToB B TpaHcrnopTe obLero nonb3oBaHus, NpeaHa3HavyeHHas Aans
coBepLueHnsa KnmeHTamy onepaumi ¢ UCnonb30BaHWEM TEPMUHAMNOB NMOMOMHEHNS U TPAHCMOPTHBLIX TEPMUHAMOB.

Opranusatop — OOO «OneKTPOHHBLIN MPOE3AHON», OCYLLECTBRAWMUA nepeaadvy uHdopmauum B BaHk o noesgkax,
coBeplUeHHbIX KnnmeHTomMm ¢ wcnonb3oBaHvem TpaHCMOPTHOW KapTbl, Ha YCMOBMAX, MNpedycMOTpeHHbIXx [doroBopomMm o
B3auMOAeNCTBUN, 3aknioveHHoMm mexay bankom n OO0 «3neKTPOHHbIN MPOe3gHON».

MapaHTUpOBaHHBLIN AENO3UT — AeHexXHble cpeacTBa B pybnsax Poccuiickon ®epepauun, pasmeraemble KnneHtom B baHke
B Uenax obecneyeHuss peanusauum MpeaocTaBrieHus yCcnyrn «TpaHCnopTHas KapTa» Ha  YCNoBUSX, YCTAHOBMEHHbIX
HacTosAwwmmMm MNpaBmnamm, B pamkax 3akntodeHHoro [lorosopa rapaHTMpoBaHHOro Aenosuta.

BnokupoBka TpaHCNOPTHOM KapTbl — MWCKMOYEHME BO3MOXHOCTM ONnaTtbl Mpoe3fja Yepes TepMuHanbl/Banuaatopbl B
TpaHcrnopTe obLuero Nonb30BaHNs ¢ NOMOLLBI0 TpaHCNOPTHOW KapThl.

2.3. C momeHTa 3aknioveHus [loroBopa O MpefocTaBneHny ycnyr «TpaHcnopTHas kapTa» baHk npepoctaenset KnueHty
TpaHCnopTHYO KapTy, B3aMMOCBsi3aHHyt0 co Cuyetom KnueHTta, ykasaHHOro B 3a#BNEeHUM Ha MNOAKIIOYEHME YCIyru
«TpaHcnopTHasa kapTa» u KomnnekcHoe 6aHKOBCKOe 0GCnyXnBaHve.

2.4. KnueHT noarteepxgaeT, YTO HA MOMEHT 3aknoyeHus [loroBopa O npegocTaBrneHnu ycnyr «TpaHCnopTHas kKapTa»
o3HakomneH ¢ Tapudamu baHka.

3. COOEPXAHUE YCNYTU

3.1. baHk Ha oOcCHOBaHuMu 3asBMNeHWs Ha MOAKIIOYEeHe Yycryrm «TpaHCnopTHas KapTa» M KOMMnekcHoe 6aHkoBckoe
obecnyxuaHue npepoctaenseT KnueHty TpaHCMOPTHYHO KapTy M OCYLECTBISET TEXHUYECKY0 B3aMMOCBA3b TpaHCMOPTHON
kapTel co Cyetom KnueHTta, ykasaHHblM B 3asiBMeHUVM Ha MOAKMOYEHWe ycnyrn «TpaHCnopTHas kapTa» M KOMMIEKCHOoe
H6aHKoBCcKoe 0bCcnyXmMBaHue.

3.2. K opHomy CueTy KnuneHTa BO3MOXHO OCYyLECTBUTb TEXHMYECKYl0 B3aMMOCBSA3b HEOrpaHMYEeHHOro KonunyecTsa
TpaHCMOpPTHLIX KapT B COOTBETCTBUWN C TEXHUYECKMMU BO3MOXHOCTAMW BaHka, npu 3TOM Ha Bbigady Kaxkaow TpaHCnopTHOM
kapTbl KnueHT o6s3aH npepoctaButb B baHk 3asBneHWe Ha NoAKniyeHue ycnyrn « TpaHCcnopTHas KapTa» U KOMMIEKCHOoe
HaHkoBCKOe 0bCcnyxXmBaHue.

3.3. Ons Bblgaun TpaHcrnopTHoW kapTbl KnuneHTy Heobxogmmo 3akniountb [orosBop [apaHTMpoBaHHOro Aenosvta B
COOTBETCTBMM 1 Ha ycnosusix MNMpunoxenns Ne14 k HacToawemy [lorosopy.

3.4. MopgkntoveHne ycnyrn « TpaHcnopTHas kapTa» KnmeHTy ocyliectensieTcs npyu obecnedyeHnn KnveHtom MapaHTMpOBaHHOIO
aenosuTa B pasmepe He meHee 300 (Tpucta) pybnen u npu BHeceHun KnueHTom nnatbl 3a npegoctaBneHne TpaHCnopTHOM
KapTbl, COrMacHO YCTaHOBMeHHbIX TapudgoB baHka. Bbigaua TpaHcnopTHOM kapTbl KnneHTy ocyllecTBnsieTcss nocne
NoAKMNYEHUs ycnyrn « TpaHcnopTHas KkapTay.

3.5. KnueHT wucnonb3yer TpaHCNOpTHylO KapTy QANs onnatel npoe3ga Ha Bcex MapupyTax obLlero nonb3oBaHus
MyHuLMNansHoro obpasoBaHusa «l"opoa Kupo» n Knposckor obnacTtu, Ha KOTOpbIX AENCTBYET cuctema 6esHanmyHow onnarbl
npoesaa, B cootBeTcTBMU € N.1.1. HacToswwmx Mpasun.

3.6. Onnata npoe3ga KnveHTOM C wncnonb3oBaHveM TpaHCMOPTHOM KapTbl OCYLLECTBNSAETCS MyTeM peructpaumm dgakra
npoesaa Ha TpaHcrnopTe € NMOMOLLIbIO TPaHCNOPTHOMO TepMUHana nepeBo3yyka.

OpraHusaTop nepegaet uHdopmaumio B baHk o noesgkax, coBepLUeHHbIX KNMeHTOM € Ucnonb3oBaHneM TpaHCNOPTHOW KapThbl.
CornacHo monyyeHHbIX AaHHbIX BaHk ocyllecTBnsieTcs cnucaHne cobCTBEHHbIX AeHexHbIXx cpefctB KnveHTta m3 pacueta
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KONMMYeCcTBa COBEPLUEHHBLIX MOCMEeQHMM MNOe3[0K Ha YCroBMSIX 3apaHee faHHoro akuenta co Cueta Knunedta,
B3aMMOCBSA3aHHOIro C TpaHCMOPTHOW KapTOM.

B cnyvae, ecnu gna onnaTbl NOE3A0K AeHEXHbIX cpeacTB Ha Cuyete KnmeHTa, B3aMMOCBA3aHHOTO C TpaHCMOPTHOW KapToun
HepocTaTo4Ho, baHk BNpaBe OCyLeCTBUTL CNMCaHNE AEHEXHbIX CPEACTB CO CYETa, Ha KOTOPOM pa3melleH [apaHTMpOBaHHbIN
aeno3uT 6e3 gononHutensHoro cornacusa KnveHTta (3apaHee AaHHbIV akuenT). Ecrnn AeHexXHbIX cpeacTB, HaxXOAsILLMXCA Ha
cyeTe, Ha KOTOPOM pa3smelleH [apaHTMPOBaHHbLIN AEN03UT HeAOCTaTOYHO, AEHEeXHble CpeAcTBa CrUCLIBAKTCA C OPYrux
CcYeTOoB, OTKPbITbIX B BaHke 6e3 gononHuTensHoro cornacus KnueHTa (3apaHee AaHHbIA akuenT).

3.7. baHk HanpaBnseT KnueHty cmc-coobLleHre n/unu e-mail-coobuieHne B crydae CHMXEHUS ocTaTka AeHEeXHbIX CpeacTB Ha
Cyete KnueHnTa, B3aumocssizaHHOro ¢ TpaHcnopTHon kapton, Hwke 100 (cta) pybnen ¢ mHdopmaumen o HeobxoanMMOCTU
nononHuTe CYeT, B3aMMOCBSA3aHHbIN C TpaHCMOPTHOW KapToW, a B criydae He nononHeHus Takoro Cuyeta o GnokvpoBaHuu
TpaHcnopTHOW KapThbl.

3.8.baHk ocyuecTBnaeT pas3brnokMpoBKy TpaHCNOPTHOW KapTbl B TeyeHue 5 (mATM) paboumx AHEW, HaumMHasi co OHS
cnegylouwlero 3a gHeM nononHeHus MapaHtupoBaHHoro aenosuta Knventom go 300 (tpucta) pybnen. [Npwu atom octaTok
OEHeXHbIX CcpeAcTB Ha [apaHTMpOBaHHOM Aeno3nTe, C YYEeTOM CNUCaHWs [AEHEXHbIX CPeAcTB B LenAxX noralueHus
3agonmxeHHocT KnueHTa no TpaHcnopTHow KapTte, AomxeH coctaensATb He MeHee 300 (TpucTta) pybnen.

3.9. BaHk 6nokupyeT TpaHCMOPTHYIO KapTy B Cnyvae HanoXeHus Kakux-nnmbo orpaHnyYeHuin ocylecTBReHuUs onepauuin no
cyeTy, Ha KOTOpOM pasMelleH [apaHTMpoBaHHbIN Aeno3uT, 0 Yem baHk HanpasnseT KnuneHTy COOTBETCTBYyHOLLEE CMC-
coobueHre n/vnn e-mail-coobueHne. baHk ocywecTBnseT pa3brnokMpoBKy TpaHCNOPTHONM KapTel B TeyeHue 5 (naTtn) paboymx
OHEN, HauMHas Cco [HA Ccrnegyloullero 3a [HEM CHATUS YKa3aHHbIX OrpaHuW4eHWid Mo CYeTy, Ha KOTOpPOM pa3MeLleH
[FapaHTMpOBaHHbLIV 4ENO3UT.

3.10. KnueHT BnpaBe obpatutbca B baHk ¢ uenbto 6nokMpoBkn TpaHCMOPTHOM KapThl B NMoboe BpeMs nocpeacTBOM KoHTakT-
LeHTpa unn nytem obpalueHns B OtaenerHve baxka. bnokuposka TpaHCNOPTHLIM KapThl OCYLLECTBNSETCS He no3gHee 5 (NaTu)
paboumx gHew co OHsi cneaytoLwero 3a gHem nonyyeHus baHkom cooTBeTcTByloWero 3aseneHusa KnueHra.

3.11. KnueHT BnpaBe obpatntbcs B baHk ¢ uenbio pa3bnokMpoBkM TpaHCNOPTHONM KapThl, B criydae, ecnu 6nokuposka KapTbl
ocyulecTBneHa no xenaHuio KnueHta, B nboe Bpems nocpeactBoM KoHTakT-ueHTpa unu nytem obpaweHnsa B OtaeneHune
BaHka. Pa3bnokvpoBka TpaHCMOPTHbIN KapTbl OCYLLECTBASETCA He no3aHee 5 (NsaTn) paboumx OHeN Co AHSA cnegyloulero 3a
OHeM norny4deHunst BaHkoM COOTBETCTBYHOLLIETO YCTHOMO UM NUCbMEHHOro 3asiBneHnst Knunexta.

3.12. Knuent B noboe Bpems BnpaBe OTKa3aTbCs OT Ycnyrn «TpaHcnopTHas kapTa», MyTeM Mnofdadu COOTBETCTBYHOLLENO
nMCbMEHHOro 3asBrneHns B baHk. NpepoctaBnenne ycnyrn «TpaHcnopTHas KapTa» npekpaliaeTcs Mo ucrteveHum 7 (cemw)
paboumnx gHewn co aHs npuema baHkom cooTBeTCTBYIOLWEro 3asiBrneHns ot KnueHra.

3.13. Bnokuposka TpaHcnopTHOM kapTbl MOXeT ObiTb ocywecTtBneHa OpraHudatopoMm, 0 4yem baHk HanpaBnset KnueHTy
cooTBeTCTBytOWEee cMmc-coobleHne n/mnu e-mail-coobenve. B paccmaTtprBaemoi cutyaumm pasbnokvposka TpaHCnopTHOM
KapTbl ocylecTBnsetTca baHkom no pacnopskeHuio OpraHm3datopa He no3gHee 5 (naTtu) pabounx gHew co OHA criegyloLlero 3a
OHeMm nonyyeHus baHkom cooTBeTCTBYlOLWEro pacnopsixeHust ot OpraHunsatopa. MNpu atom BaHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBoMepHOCTb AencTBuii OpraHnsatopa no 6rnokMpoBke/pa3bnokmMpoBke TpaHCNopTHOWM kapThl KnneHTa.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE MMM HeHaanexallee BbINONHeHWEe obsidaTenscTB Mo HactoAwwmMm [paBunam, BuHoBHas CTopoHa
HeceT OTBETCTBEHHOCTb B COOTBETCTBMU C AEMCTBYHOLLMM 3aKkoHoAaTenbcTBOM Poccuiickon ®eanepavumu.

4.2. BaHK 06sA3yeTcCA:

4.2.1. no TpeboBaHuno KnmeHTa ocywlecTBnATb OrOKMPOBKY/pas3brnokMpoBKy TpaHCMOPTHOW KapTbl B MOPSAKE M B CPOKMW,
yCTaHOBMNEHHbIE HacToAwmMu Npasunamu;

4.2.2. OCyLLeCTBUTb TEXHUYECKYIO B3aMMOCBA3b TpaHCNopTHOW kapThl co CueTom KnueHTa;

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuUTb NpegocTaBneHne Ycnyru B crnyyae HapyleHust KnueHToM cBomx 06513aTenbCeTB, NPUHSATBLIX B COOTBETCTBUM
c NpaBunamu, 6e3 yBegomneHus KnueHTta, 4To He BrneyeT 3a cobon npekpaiieHne obssatenscTB KnveHTa no BO3MELLEHNIO
BaHKky nnaTbl 3a npegocTaBneHue Ycnyrv, BO3HWUKLLIEN MO AaTy NpekpalleHus npepocTaBneHvst Ycnyru, a Takke onnartbl
OCYLLECTBINEHHBIX MOE30K C UCNOfb30BaHNEM TpaHCMOPTHOM KapThl;

4.3.2. 3abnokupoBaTtb TpaHCNOPTHYO KapTy Npu cymme [FapaHTupoBaHHoro genosuta meHee 300 (TpexcoT) pybnen;

4.3.3. 3abnokvpoBaTb TpaHCMOPTHYIO KapTy B CryyYae HaroXeHus Kakux-nnbo orpaHvyeHur OCyLLeCTBNEHUs onepauuin no
CYEeTy, Ha KOTOPOM pa3mMeLleH apaHTMPOBAHHLIN AENO3UT;

4.3.4. npekpaTuTb NpefocTaBneHne Ycnyrm B Criydae OTCYTCTBUSA TEXHUYECKOW BO3MOXHOCTU OBCMyXMBaTb TpaHCMOPTHYO
KapTy;

4.3.5. UI3MEHsITb MUHMMAIbHY0 0653aTenbHy0 CymMMy MapaHTMpOBaHHOMO 4eno3nTa, Npy STOM Takoe U3MEHEHWE CTaHOBUTCS
ob6s3aTenbHbIMM ans CTOpoH ¢ AaThl pa3melleHus baHkoM cooTBeTCTByHLWEN MHGOpMauuM Ha MHAOPMALMOHHBIX CTEHAAX
B OTtoeneHunsax baHka n Ha Carite BaHka;

4.3.6. 3a6nokMpoBaTb TPaHCMOPTHYIO KapTy B clny4vae HeucnornHeHus KnueHTom obsizatenbCcTBa, nNpenycMoTpeHHoro n.4.5.7
HacToswwmx lMpaswun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HeBO3MOXHOCTb NpefoCcTaBneHns Ycnyru no HesaBucawmum ot baHka obcTosTenscTeam;

4.4.2. HapylleHVWe CpOKOB, YCTaHOBMEHHbLIX HacToswmMMu [paBunamu, OcCyLlecTBreHUss GnoknpoBku/pa3brnoKkMpoBKM
TpaHcnopTHOW kapTbl NO He3aBucsALWMUM oT baHka obcTosiTenscTBam;

4.4.3. notepu KnueHta (B T.4. YObITKM), BO3HWUKLUME BCneacTBUE yTepu TpaHCMOPTHOW KapTbl W/MMM MCMONb30BaHUU
TpaHCNopTHOW KapTbl TPETBUMK NMLAMMN.

4.5. KnueHT 0653yeTcA:

4.5.1. cobntogaTtb ycrosusi npegoctaeneHms baHkom Yenyru;

4.5.2. obecneunBaTb COXpaHHOCTb TPaHCNOPTHON KapThl;
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4.5.3. He nepefaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHWe TpeTbeMy NnuLy;

4.5.4. onnaumBatb baHKy ocyllecTBneHHble MOe3dkn C UCMOoSIb30BaHMEM TpaHCMNOPTHOM KapTbl, B TOM 4YuCNEe MPOEe3aku
COBepLUeHHbIEe Nocrne NonyYyeHns yseaomneHus ot baHka o 6nokvpoBke TpaHCMOPTHOW KapTel W/unn nocne nogayn B baHk
3asBreHns o 6rnoknposke TpaHCNOPTHOM KapThl;

4.5.5. yegomnatb baHk 06 yTepe TpaHCNOpTHOW KapThl;

4.5.6. ynnauvBaTb baHky nnatbl, B TOM 4uCne BO3HMKWLIME [0 [AaTbl MpekpaweHus npeaocTaeneHns Ycnyrn, 3a
npepocTaeneHne Ycnyru B nopsgke n pasvepe, yctaHosneHHsimu MNpasunamu n Tapndamm baxka;

4.5.7. NOMNOMHUTL CYET, Ha KOTOPOM pa3melleH [apaHTUPOBaHHbLIA [Een0o3NT A0 MWHMMAanbHOM obs3aTenbHON CyMMbl
MapaHTMpoBaHHOrO fAenosuTa, ycTaHoBreHHoro baHkom, He nosgHee cnepylowero paboyero AHA B KOTOPOM  Obino
nponsBedeHO COOTBETCTBYOLLEE n3MeHeHne FapaHTMPOBaHHOIO Aeno3nTa.

4.6. KnueHT umeeT npaBo:

4.6.1. B noboe Bpemsi obpatntbes B baHk ¢ uenbio 6rokmpoBkn/pa3bnokuposkm TpaHCMOPTHOW KapThl;

4.6.2. B moboe Bpemsi oTkasaTbCA OT NPeAOCTaBMNEeHUs YCryrm «TpaHCnopTHas kapta» B MOPsSiAKE, YCTaHOBIEHHOM
HacTosAwmmun MNpasunamu;

4.6.3. npeacTtaBuTb B baHk 3asBneHve o nepesbinycke TpaHCNOPTHOM KapTa npu e€ yTepe, nopuye.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MoakntoveHve Ycnyrm npousBoanTCA HA OCHOBaHUWM MUCbMEHHOro 3asBneHus Ha NoAknYeHve ycnyrm «TpaHcnopTHas
KapTa» u komnnekcHoe 6aHkoBCkoe obcnyxuBaHue.

OtkntoveHne Ycnyrn npoussogutca CoTtpyaHukom B OtaeneHun bBaHka Ha OCHOBaHWM [OOKYMEHTa, YAOCTOBEPSOLLEro
nnyHocTb KnneHTa, n 3aaBneHus.

5.2. OTkntoYeHre Ycnyrn Npou3BOAUTCA MO ucteveHun 7 (cemu) pabounx gHen co AHA npuema baHkoMm COOTBETCTBYHOLLErO
nucbMeHHoro 3asaBneHus ot KnueHta.

5.3. MNpu npekpalleHnn okasaHna YCnyru yaepXaHHble paHee AeHexHble CPeACcTBa B CHET Onnathl MOe3[oK, COBEPLUEHHBIX C
TpaHCNopTHOM KapToW, U B CHET NnaThbl 3a NpeJocTaBneHne Ycnyru He BO3BpaLLaloTCs.

5.4. Ycnyra He nogknioyaeTcs B criydae otcyTcTeudA Ha Cuete KnueHTa, B3anmocBa3aHHOM ¢ TpaHCNOPTHOW KapTow, AEHEXHbIX
CpeacTB, U OTCYTCTBUA Ha [apaHTMpoBaHHOM geno3uTe cymmbl He meHee 300 (Tpucta) pybnen, a Takke Npu HEBHECEHUU
nnatbl 3a npegocTasnexHne TpaHCNOPTHOW KapTbl cornacHo Tapudam banka.

5.5. B cnyyae 3akpbitusa Cyeta KnveHTta, B3aMmMoCBA3aHHOMO ¢ TpaHCMOPTHOW KapTOW, W/WNW 3akpbITUSt c4eTa, Ha KOTOPOM
pas3MelleH [@apaHTMpOBaHHBLIN [eno3nT, a Takke Apyrux cyeTtoB KrmeHTta, OTKpbITbIX B BaHke, BaHk npekpalaet
npegocTtaeneHve Ycnyru, 6e3 gononHutensHoro ysegomnenuns Knvenra.

5.6. Mpun ycrnosun oTCyTCTBUS AE€HEXHbIX cpeAacTB Ha CyeTe KnmeHTa, B3anMocBA3aHHOro ¢ TpaHCNOPTHON KapTol B Te4eHue
60 (wecTnaecaTn) kaneHgapHblx AHewr, baHk mpekpaliaeT npegocTaBneHve Ycnyrn, 6e3 [OoNOMHWUTENbHOro yBeOOMIeHUs
KnuenTa.

5.7. B cnyyasx 6nokvposaHusa TpaHcnopTHOW kapTbl KnueHTa Ha cpok 45 (copok naTb) n 6onee kaneHgapHbix aHen, baHk
npekpaLlaeT npegocTtasneHue Ycnyru 6e3 ononHuTensHoro ysegomnenms Knvexra.

6. NOPAOOK BSUMAHUA KOMUCCUU 3A NMPEOOCTABIEHUE YCINYTU

6.1. 3a Ycnyrn baHk B3nmaeT ¢ KnueHta 6e3 [ONONHUTENBHOrO/-bIX pacnopskeHus/-ui (3apaHee AaHHbIM akuent) co CueTta
KnuneHTta, B3anmocBsi3aHHOro ¢ TpaHCNOPTHON KapTon, cnegytowme nnatbl (Mpu ux Hanwdum B Tapudax baHka):

6.1.1. nnata (npu ee Hanuuun B Tapudpax baHka) 3a nogknoveHne k Ycnyre — B3auMaeTcsi baHkom B cooTBeTCTBUM
¢ Tapudamu baHka egMHOBpEMEHHO B AeHb Havana npefocTaBneHus Ycnyru;

6.1.2. exxemecayHas aboHeHTckasi nnata (npu ee Hanuuum B Tapudax baHka) 3a npegocrasneHve Ycnyru B3umaetca baHkom
B COOTBETCTBUM C HacTosiwwmmu [MpaBunamun u Tapudgamu BaHka, B KOTOpbIX onpeeneHa nepuoavyHoCcTb ynnaTbl AaHHOMW
nnarbl.

6.2. Onnata KnueHTom BaHky COBEpLUEHHbIX MOe3A0K C MCMONb30BaHWe TpaHCMOPTHOM KapTbl MPOU3BOAUTCA He no3gHee 2
(aByx) pabounx gHer C MOMEHTa MOMy4YyeHMs COOTBETCTBYHOLIEN MHdOopMaumm o noesgkax bawkom ot OpraHm3datopa w3
cobcTBeHHbIX cpeacts KnuneHTa, Haxogswmecst Ha CyeTe, B3aUMOCBSI3aHHOIO C TPaHCMOPTHOM KapToWn.

6.3. baHk B3umaeT ¢ KnveHta 6e3 4OoNOnMHUTENBHOro/-bIX pacnopsbkeHus/-uii (3apaHee AaHHbIR akuenTt) co Cuyeta KnwuenTa,
B3aUMOCBSI3aHHOTO ¢ TpaHCMOPTHONM KapToK, onnaTy 3a COBEPLLEHHbIE NOE3KU C UCNOSb30BaHNe TpaHCNOPTHOM KapThbl.

6.4. CTOMMOCTb OfHOW MOE3[KW, COBEPLUEHHON C UCMONb3oBaHWEM TpPaHCMOPTHOW KapTbl, ONpeaensieTcs B COOTBETCTBUM
peLleHnemM npaeneHusi PervoHansHow cnyx6bl no Tapudgam Knposckoi obnactu.

6.5. Mpu HepocTaTke AeHexHbIX cpeacts Ha Cuete KnmeHTa, B3anmocBa3aHHOM C TpaHcnopTHOW kapTov BaHk B3nmaeTt ¢
KnveHta 6e3 AOMNONMHUTENbHOro/-bIX PaCMOPSKEHUs/-MA (3apaHee [aHHbIM akuenT) COo CcYeTa, Ha KOTOPOM pasMelleH
apaHTMpOBaHHLIV 4eno3uT, onnaTy 3a COBEPLUEHHbIe MOe3dKM C UCMONb3oBaHWEe TPaHCMOPTHOW KapTbl, nnaTtbl (Mpu ux
Hannummn B Tapudax baHka), npegycmoTtpeHHbie n.6.1. HacTosawwmx MNpaswn.

7. NIPOYME YCNOBUA

7.1. Jlobble wusmeHeHuss w/unu pononHeHns B lMpaBuna wu/vnu Tapudbl € MOMEHTa BCTYMMEHWS WX B CUMY PaBHO
pacnpocTpaHsItoTCS Ha BCex NOoMnb3yowmxest Yenyron KnmeHToB, B TOM YKCIE Ha TeX, KTO Havan nonb3oBaTtbCcs Ycnyron paHee
AaTbl BCTYNIIEHUsI COOTBETCTBYHOLLENO U3MEHEHUS B CUITY.
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lpunoxeHue Ne 14

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,
e [N1AO «Hopeuk BaHk»

O6LwWwme ycnoBus OTKPbITUS, 0OCNY>KMBaHUA U 3aKpbITUsa MapaHTUpOBaHHOro Aeno3nta usnyeckoro nuua
B NNAO «HopBuk BaHk» B pamkax npegocTtaBneHust ycnyru «TpaHCnopTHasa KapTa»
(manee — «O6wWMe yCnoBuA OTKPbITUS, OGCNY)XKMBAHUA U 3aKPbITUSA
MapaHTupoBaHHOro geno3uta chusanyeckoro nuua»)

TEPMWHbI 1 ONPEQENEHUA

CueTt, Ha KOTOpPOM pa3melleH apaHTUPOBaHHbLIA AENO3UT — BKMNaAHON CYEeT, OTKpbiBaeMbli baHkom Ha uma KnnenTa
B pybnsax Poccunckon ®egepaunm Ansa yyeta cymmbl [apaHTMPOBaHHOIo aenosuta.

FapaHTUpOBaHHbLIA AENO3UT - AeHEeXHble cpeacTBa B pybnax Poccuiickon ®enepaumn, pasMellaemble KnveHtom B BaHke
B Lensx obecneyeHuss peanu3auum MpefocTaBreHus ycnyrm «TpaHcrnopTHasi KapTa» Ha  YCINOBUSX, YCTAHOBIEHHbIX
MpaBunamu npegoctaenenvs KnueHntam ycnyrm «TpaHcnopTHasa kapta» B [MAO «Hopeuk BaHk», HacToswmx OBLwux ycnosui,
B pamKax 3akntoyeHHoro [loroBopa MapaHTMpoBaHHOro AenosnTa.

[ononHutenbHbIN B3HOC — [eHexHasd cyMmma, BHocumas KnueHToMm Ha CueT, Ha KOTOPOM pasmelleH [rapaHTUpoBaHHbLIN
0enosnT nocrie BHECEHWs MnepBOHAYanbHOM CyMMbl [@paHTMpOBaHHOroO [AenosuTa nNpu €ero OTKPbITUM B COOTBETCTBUM
¢ [JoroBopom NapaHTUpOBaHHOIo genosuTa.

1. OBLLUUE YCnoBuUA

1.1. Hactosawme O6me ycnoBus OTKPbITUSA, OBCRYXMBaHWA U 3aKpblTua apaHTMpoBaHHOrO Aenosuta hrsny4eckoro nuua,
yCTaHaBNuBalT MNOPSAOK W YCrOBMSA MPUBMEYEHUS U pa3MeLleHns OeHexHbIX cpeacTtB Ha CuyeT, Ha KOTOPOM pasmeLleH
MapaHTUpOBaHHbLIV 4eno3uT, BbinnaTbl [apaHTMPOBAHHOIO Aeno3uta U perynupyroT OTHOLLEHUS, BO3HUKaKOLWME B CBA3N C 3TUM
mexay KnneHtom n BaHkoM B COOTBETCTBMM C 3akoHoA4aTenbcTBOM Poccuiickon ®eaepauun.

1.2. Hactosiwme O6Lime ycrnoBusi OTKpbITUS,, OBCRYXXMBaHWUA W 3aKpbiTusi apaHTMpoOBaHHOrO Aeno3vTa dM3nyecKkoro nuua,
3asBreHMe Ha MoaknoyeHne ycnyrm «TpaHCcnopTHasi kapTa» WM KOMMiekcHoe GaHKOBCKoe O6CnyXuBaHWe npusHatoTes
[orosBopom MapaHTMpoBaHHOro Aeno3uTa, ABMATCA YacTblo [JoroBopa.

1.3. Pa3melleHHbIi TapaHTUpoBaHHbIA Aeno3nT no Jorosopy apaHTMpoBaHHOro Aenosuta cTpaxyeTcs B Mopsidake, pasMmepax
1 Ha yCroBusX, KOTopble ycTaHoBNeHbl PefepanbHbiM 3akoHoM oT 23.12.2003 r. Ne 177-93 «O cTpaxoBaHuu Bknagos B 6aHkax
Poccuickon depepaunny.

1.4. KnneHTt obs3yeTca HesameanutenoHO npegocTasBnATb baHky wHdopmauuio 06 M3MEHeHUAX B MpPeAcTaBnEHHbIX Mpu
3akntoyeHnn [orosopa [@apaHTMpoBaHHOrO Aeno3wnTta, cBedeHuax (bamunuu, UMeHu, OT4ecTBa, agpeca pervcrpauum,
NnoyToBOro agpeca, BuAA W PEKBU3UTOB [OKYMEHTa, YAOCTOBEpsioWero mnuYHocTe KnmeHTa W T.M.), aTakke Komuu
NOATBEPXKAAIOLWMNX COOTBETCTBYIOLLME UN3MEHEeHWs [OOKYMeHTOB (KnueHT yBedOMMeH O TOM, 4TO HEBbIMOfIHEHUE WU
HeHagnexaiiee BbINOMHEHWE WM Ha3BaHHOM 0053aHHOCTM MOXeT B Crydae HacTynneHuss B OTHoweHun baxka
npegycMmoTpeHHoro ®depepanbHbiM 3akoHOM oT 23.12.2003 Ne 177-d3 «O ctpaxoBaHuM BknagoB B 6aHkax Poccuiickoi
degepauum» CTpaxoBOro cryyas noeneyb Ans KnveHTa HeraTvMBHbIE MOCNEACTBUS, B YaCTHOCTU: YBENUYEHME CPOKOB
paccmoTpeHusa TpeboBaHus KnueHTa o BbinmaTe CTPaxoBOro BO3MeELLeHUs no [apaHTMpOBaHHOMY Aeno3vTy, OTKa3 B Takow
BbINfaTe npyv HEBO3MOXHOCTM MAeHTUdMKauun [ocyaapCTBEHHOW Koprnopauven «AreHTCTBO MO CTPaxOBaHWIO BKIa4oB»
nnyHoctn KnueHta v 1.1.).

1.5. OaHHble O6Lume ycnoBus OTKPbITUSA, OBCNYXMBaHWA W 3akpbiTMA [apaHTMpOBaHHOrO Aenosuta dusnyeckoro nuua He
pacnpocTpaHsioTcs Ha [lepxatenein AONONHUTENbHbIX KapT.

2. MPABUNA PA3SMELLUEHUA U OBCNTYXXKUBAHUA TAPAHTUPOBAHHOIO AEMO3UTA

2.1. KnueHT 3akntovaeT Jorosop apaHTupoBaHHOro genosunta, nyteM npegoctasnenus B baHk nognucaHHoro 3assnexHuns Ha
noAakntoyeHne ycnyrm « TpaHcnopTHas kapTa» U KomnnekcHoe 6aHKoBCKoe obcnyxuBaHue.

2.2. Mpu nognucaHun 3asBreHVs Ha NoaknoyveHue ycnyrm «TpaHcnopTHas kapta» KnueHT o6a3yeTcs BHECTM HanuuHble
AeHexHble cpeacTsa B pasmepe 300 (Tpucta) pybnew Ha CyeT, Ha KOTOpoM pa3mMellaeTcs [apaHTMPOBaHHbIN 4EeNo3nT.

2.3. CuerT, Ha KOTOpPOM pa3melLaeTcs [apaHTUPOBaHHLIN Oen0o3nT, OTKpbiBaeTca KnveHTy B uensx ucnonHeHus TpebosaHui
Mpasun npepoctaeneHns KnueHntam ycnyrm «TpaHcnopTHasa kapta» B [MTAO «Hopsuk BaHk» ons xpaHeHus MuHUMarnsHON
obsa3aTenbHON cyMmmbl [apaHTUPOBAHHOIO AenosuTa.

2.4. Mo Cuyety, Ha KOTOPOM pa3mellaeTcs [apaHTUPOBaHHbLIN OEn03nNT, AOMNyckaeTcs coBeplueHve KnmeHTom criedyomx
onepaumim:

2.4.1. nononHeHne c uenblo obecnevyeHnss pa3MeLLeHnss Ha cyeTe MUHUManbHON 0b6si3aTenbHOM CyMMbl [[apaHTMpOBaHHOIO
AenosuTa;

2.4.2. nepeyncneHve cyMmmbl/qacTn cymmbl FapaHTpoBaHHOMO AenoanTta Ha cyeta KnueHTta/TpeTbux nuu B nepuop AencTBus
[orosopa o npegocTtasneHnn ycnyrm « TpaHcnopTHasa kapTa», 3akniodeHHoro mexay bankom n KnueHtom.

2.5. KnneHT BnpaBe BHOCUTb Ha CyeT, Ha KOTOPOM pa3MellieH MapaHTUpPOBaHHbIV Aeno3uT JononHUTENbHbIE B3HOCHI, C y4ETOM
n.2.4.1 HacToswmx OBLLMX YCITOBUIA.

2.6. Hauncnexue npoueHToB no [lorosopy MapaHTMpoBaHHOro Aeno3nTta He Npon3BoanTCS.

2.7. TepeuncneHne peHexHbix cpeactB co Cuyeta, Ha KOTOPOM pasMmelleH [apaHTMpOBaHHBIA AEenOo3nT, OCYLLECTBNAETCH
UCKIMIOYNTENBHO Ha OCHOBaHWM 3asBrneHun KnueHta, a Heobxoaumble Ans NpoBeAeHUst GAHKOBCKMX onepauuin pacyeTHble
OOKYMEHTbI COCTaBNATCA U NOAMNUCHLIBAOTCA COTPYyAHMKaMmn baHka.
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3. BO3BPAT TAPAHTUPOBAHHHOI'O AAEMO3UTA. PACTOPXXEHUE AOIOBOPA TFAPAHTUPOBAHHOIO AEMO3UTA

3.1. baHk 06s13aH BO3BpaTUTL CyMMYy [apaHTMpOBaHHOrO Aeno3uTa (ero 4acTb) B TeyeHue 7 (cemu) paboumx gHeW c aathbl
nopaun KnneHtom 3asiBneHms ob oTknoveHun Yenyrm « TpaHcnopTHas KapTa.

3.2. BosspaTt lNapaHTupoBaHHOro AenosuTa (ero 4acTtu) nNpom3BoOAWUTCA NYTEM MEpPeyvUCneHns OEHEeXHbIX CPeAcTB Ha cyeT
KnueHTa, c yueTom CnncaHus AeHexXHbIX CPeAcTB B Lenax noraweHns 3agomkeHHocTn KnmenTa no TpaHcnopTHou KapTe.

3.3. lNpu Bos3BpaTte Bcew cymmbl [apaHTMpoBaHHOro Aenosuta [doroBop [apaHTMpoBaHHOro Aeno3uTa, npekpallaeT cBoe
AencTBne, CYeT, Ha KOTOPOM pasmelleH [apaHTVpOBaHHbLIN [enosuT, 3akpbiBaeTcsa baHkom 6e3  [AOMOMHUTENbHbLIX
pacnopsbkeHun KnmneHrta.

4. UHBIE YCNOBUA

4.1. 3a coBeplUueHVe onpeaeneHHbix onepauni no JoroBopy MapaHTMpoBaHHOrO Aeno3nTa, a Takke 3a coBeplueHue baHkom
Opyrnx OencTBUN u/vnu okasaHWe MM AONOMHUTENbHBIX YCMyr, CBA3aHHbIX C ucnonHeHnem [orosopa [apaHTMpoBaHHOMO
penosuTa, baHk BnpaBe B3umaTb KOMMCCUMOHHOE BO3HarpaxaeHwe B pasmepe, ycTaHoBneHHoMm baHkom B Tapudax,
OENCTBYIOLLMX Ha faTy COBepLUEHNs onepauuit/okasaHmns ycnyr. KommccnoHHoe Bo3HarpakaeHue B3vMaeTcst NyTemM yaepKaHus
BaHKOM CyMMbl Takoro BO3HarpaxgeHusi M3 CyMMmbl [[@apaHTMpoBaHHOro AenosvTta nubo ynnadmBaetca KnueHTom BaHky
OTAENbHO B MOMEHT BbIMOJIHEHWS COOTBETCTBYIOLLEN Onepauun (COBepLUEHNA OEWCTBUSA, oKasaHuusa ycnyru). Hactoawmm
KnueHt paetr bBaHKy cBoe cormacve Ha yaepxaHue OeHeXHbIX CPeAcTB B pa3Mepe KOMUCCMOHHOIO BO3HarpaXxaeHus,
npegycmoTpeHHoro Tapudamn BaHka.

4.2. KnueHT npepoctaBnsietr baHky npaBo 6e3 gononHWTenbHOro pacnopsbkeHus KnueHta (npaBo npenocTaBnsieTcsi Ha
YCroBUsSIX 3apaHee AaHHOro akuenra) cnucbiBatb co CyeTa, Ha KOTOPOM pa3melleH apaHTMpOBaHHbIN AenOo3nT, AEHEeXHble
cpencTea OWMOOYHO 3a4YMCIIEHHBbIE Ha TaKOW CYeT, LOEHEXHble CPeacTBa, B pa3Mepe CTOMMOCTM OGaHKOBCKMX YCryr u
KOMMWCCVMOHHOTO BO3HarpaxaeHus 3a coBeplueHne KnveHtom onepauuin no CyeTy, Ha KOTOPOM pa3melleH FapaHTUpoBaHHbIN
0enosut.
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lpunoxeHue Ne 15

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6LwWwme ycnoBus yCcTaHOBJIEHUSI KPeAUTHOIO NUMUTa (ANs npoBeAeHUsi hU3nvecKnm NULIOM onepauum c
MCNONb30BaHMEM MeXAYHapPOAHbIX 6aHKOBCKUX KapT)
B [NAO «HopBuk BaHk» B pamkax npegocTtaBreHus kpeauTa «Kaprta ¢ kpeauTHbIM NMMUTOM «[nsA YyneHoB
npocdcoro3oB»
(nanee — «O6LWMe ycnoBUA yCTaHOBIEHUSI KPEOUTHOIO NMIMMUTA B paMKax NnpeAocTaBneHns KpeauTa
«Kapta ¢ kpegUTHbIM NTMMUTOM «AnsA YneHoB NpPocdCcor30BY»)

Hactoswme O6Lme ycrnoBus YCTAHOBMEHWS KPEeAWUTHOrO NUMUTa B pamkax npegocTtaBneHus kpeguta «Kapta ¢ kpeauTHbIM
nuvmuToM «[na 4neHoB npodpcoto3oB» u Tapudebl, Nporpamma kpeguToBaHus, MHAMBMAyanbHble YCNOBUSA KpeauToBaHus/
3asaBneHve/3asBneHne - aHkeTa npusHatTca [JoroBopom 06 yCTaHOBMEHWM KPEAUTHOro NUMUTa B pamkax NpefocTaBneHus
Kpeguta «Kapta € kpeguTHeiIM numuToM «[ns uneHoB npodcoto3oB» (fanee no Tekcty — [orosop o6 yctaHoOBREeHWU
KPeAUTHOro NUMUTA) W SBNAIOTCA HeoTbeMneMoln 4YacTbio [loroBopa, onpeaensioT MOPSAOK W YCrioBuSA NpefocTaBrneHns
KPeauTOB M NX UCMOSIb30BaHUS B paMKax ycTaHoBneHHoro KpegmtHoro numuta.

TEPMUWHbI U ONPEOENEHUA

OTyeTHas parta — JaTa Kax[goro Mecsilia aHanornyHas aare, B KoTopyto 6bin 3aknioyeH [JoroBop 06 ycTaHOBNEHUN KPeAUTHOTO
numuTta (3a ucknodeHmem 28,29,30,31 uncna mecsaua. MNpu 3aknodeHun JoroBopa 06 ycTaHOBNEHWM KpeaUTHOro nMMuTa B
yka3aHHble pgatbl, OTyeTHOM paTon OyaeT aABnaATbCcA 27 uucno kaxgoro mecsaua). OTyeTHaa paTta ykasbiBaeTcsl B
MHaomBmnayanbHbIX YCIOBUSIX KPEAUTOBAHMS.

HaHHbili ab3ay, pacripocmpaHsiem ceoe Oelicmeue Ha omHoweHusi Knuenma u baHka no [Jozosopy 06 ycmaHosreHuu
KpedumHozo numuma, 803HuUKwuUe 0o 28 Hos6ps 2019 2oda.

OTyeTHass pgata — [aTa Kaxgoro mecsiua, npeplwecTBylollas gate 3aknodeHuss JoroBopa 06 yCTaHOBNEHWW KpPeaMTHOro
nuMmuTa (3a ucknodeHnem 28,29,30,31 umcna mecaua. MNpu 3aknioveHun JoroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NuMuTa B
ykasaHHble pAatbl, OTyeTHoM pJaton OypeT aABnATbCA 27 uucno kKaxgoro Mecsua). OTyeTHas pgaTa ykasbiBaeTcs B
MHaomBmnayanbHbIX YCIOBUSIX KPEAUTOBAHMS.

HaHHbil ab3ay, pacripocmpaHsiem ceoe Oelicmeue Ha omHoweHusi Knuenma u baHka no [Jozosopy 06 ycmaHosreHuu
KpedumHOoe20 flumMuma, 803HUKwWuUe rnocre 28 Hosibpsi 2019 e2oda.

PacueTHbIn nepuoa — nepuoa, B TeveHue kotoporo KnueHTt nonb3yetcs KpeauTHbiM nuMuToM. PacuyeTHbi nepuog paseH 1
(ogHomy) mecauy. lMpu atom, gata Havana n OKOHYaHWs nepeoro PacuyeTHoro nepwofa - ¢ Aatbl 3aknioyveHus [Jorosopa o6
yCTaHOBNEHUN KpeguTHoro numuta no OTYeTHyl AaTy criegylolwlero Mecsua (BknountensHo). [lata Havyana M OKOHYaHWs
Kaxgoro nocriegytowero PacyeTHoro nepvoga - ¢ gathl, cnepytowen 3a OtyeTHon gaton no OTYeTHyK AaTy cregyoLwero
MecsiLa (BKNIOYUTENBHO).

MnatexHbIX nepuoad — nepuod, B TevyeHue KoToporo KnveHT JormkeH MnoracuTb MUHMMArbHbIA €XEMECSYHbIA NnaTex.
MnaTexHbin nepuog paseH 1 (ogHomy) mecsauy. [Jata Havana v OKOHYaHusA Kaxpaoro [natexHoro nepwopa - € Aarhl,
cnegywollen 3a Jaton okoHvaHusa PacuyetHoro nepuoga no OTuyeTHyo AaTy, crnegywowyl 3a PacyeTHbiIM nepuogom
(BKMIOUYNTENBLHO).

1. fJorosop 06 yCTaHOBMEHNN KPEAUTHOIO IMMUTA CYMTaEeTCs 3akniodeHHbIM Mexay CTopoHaMm ¢ MoMeHTa nonyyeHus baHkom
nognucaHHblx KnueHtom WHAMBMAyanbHbIX YCnoBwui kKpeguToBaHus. [JoroBop 06 YCTaHOBMEHWM KpPeAWTHOro nuMuTa
3aKN0YaeTCa Ha CPOK, COrnacoBaHHbI B VHAMBMAOYamnbHbIX YyCNoOBUAX KpeauToBaHusA. KpeautHeii numut k Cuety KapThbl
KnvueHTta yctaHaBnuBaeTcs B Lensx coBeplueHuss KnueHTom pacxogHbix onepauuii yYepe3 WHTepHeT-6aHK, Yepes TOProso-
CepBuCHbIe npeanpusatus, nocpeactsom ycnyrm «CMC nopyyeHue», B TOM 4yucrne B Lensx onnaTbl YCryr nocpencTsom
BaHkomara.

B pamkax [JoroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA:

— bBaHk yctaHaBnuBaeT KpeanTtHbin nUMUT (ganee umeHyembln Takke «JIuMuT 3agomkeHHocTn») k Cuety Kaptel KnuenTa.
Pa3svep KpegutHoro numuta onpegensietca baHKOM Ha OCHOBaHWM CBeAeHWi, ykasaHHblX B 3asBneHuu-aHkete/Tapudax,
AENCTBYIOLMX Ha MOMEHT noanucaHuna MHavBuAayanbHbIX YCIOBUI KpeauToBaHus. B crnyyae ecnu 3anpalunBaemelin pasmep
KpeguTtHoro numuta ObIN M3MEHeH, TO MHdOpPMauus O pasmepe onpegeneHHoro Jlumuta 3adormKeHHOCTM OOBOAUTCHA [0
KnueHta nocpepctsom cMc-vHdopmupoBaHus/E-mail-nHdopmupoBanns w/unm nucbMeHHOro yeegomneHus. B cnyyae
yBenunyenus baHkom lNumnta 3agomkeHHocTn KnneHT BnpaBe obpatutbeca B baHk ¢ TpebGoBaHvem 06 yMeHbLUEeHUN numuta
3a0MKEeHHOCTN A0 pa3mepa, NPeaLlecTBYIOLLEro ero yBenmyeHuto.

— bBaHk ycTaHaBnuBaeT NpPOAOIKUTENBLHOCTL NepuoaAa BpeMeHM, B Te4eHne KOToporo KnmeHTy mMoryT npefoctaBnsiTbes
KpeauTkl, He 6onee 1 (0gHOro) roaa, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO NPOASIEHNsT HA KaXkabl NOCreayowmii rog, ecnv uHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 yCTaHOBMEHUWM KPEeAUTHOro numuTa, pasmep KpegutHoro nmumuta, MHAOPMaumMs O NPOAOIHKUTENbHOCTU
nepvoga BpeMeHu, B TeuveHue kotoporo KnueHTy MoryT npepoctaBnsTecs KpeauTtbl, ykasbiBaoTcs B WHAmBMAyanbHbIX
YCMNOBUSIX KPEANTOBAHMS.

2. MNpwn Hannuuu y BaHka KpeauTHBIX pecypcoB He nosaHee 5 (NaTu) pabounx gHen ¢ aatel nonydYeHnss bBaHkom noanmcaHHbIX
Knuentom WMHavBMayanbHbIX YCNoBWWA KpeauToBaHus, baHk npepoctaBnset KnuneHTy kpeawTbl B npegenax cBobopHoro
octaTtka KpegutHoro nuMmuTa (ganee no tekcty — «KpeamTbl») Ha criegyowmnx yCroBusx:

o6 pasmep eguHOBpEMEHHON 3aformkeHHocTu KnueHTa no BosspaTy KpeautoB He moxeT npeBbiwate KpegutHoro numunta,
a Bo3BpaT KnueHtom paHee nonydveHHoro Kpeauta/-oB yBenuumBaeT CBOOOAHbBIN ocTaTok KpeguTHOro numuTta Ha Cymmy
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Bo3BpalleHHoro Kpeauta (ero yactu);

NpoLeHTLI 3a nonb3oBaHve Kpegutamu ynnaymsatoTcs B pasmepe, ykasaHHOM B VIHAUBMAYanbHbIX YCIOBUSX KPEAUTOBAHMS.
HayncneHne NPOLEHTOB 3a Norb3oBaHne KpeaMTammn npom3BOAMTCS, HAYMHAS CO AHS, CReayoLero 3a AHem npeaocTaBneHns
KpeawTa, no geHb ero Bo3BpaTa BKIOYMTENbHO, T.€. Ha3BaHHbIE MPOLEHTbl HAa4YMCNSAIOTCA Ha OCTATOK 33[0MMKEeHHOCTU No
BO3BpaTy Kpeamta Ha Hayano Kaxaoro onepaunoHHOro Hs;

NPOAOIMKUTENBHOCTL Nepuoda BpeMeHW, B TedeHne kotoporo KnueHTy MoryT npegoctaBnaTbed KpeawuTbl, He MOXeT
npesblwate 1 (ogHoro) roga, ecnu WHOe He yctaHosneHo Tapudamu/HaMBmuayanbHbIMM YCNOBUSMU  KpeaUTOBaHMS.
YKasaHHbIN nepuog BpeMeHu MoxeT ObiTb MpoarnieH B COOTBETCTBMM C ycnoBusimu [oroBopa 06 yCTaHOBMEHUW KpeauTHOro
nMMnTa;

Cpok Bo3Bpata BCeX KpeauToB, MNOMy4eHHblX KnMeHTOM B pamkax YCTaHOBNEHHOro KpeAuTHOro numuta, He [OIKeH
npesbilwaTb cpoka AevicTeus [lorosopa 06 yCTaHOBMEHWUN KpeAUTHOTO NNMUTA;

Npu BHECEHWN AEHEeXHbIX CPeACTB B CYET MOralleHuss 3ad0SPKEHHOCTM MO KpeauTy ¢ ucnomnb3oBaHnem baHkomarta BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OydgeT noraweHa B TeYeHWe crepyowero paboyvero AHSA, NpU 3TOM
pabounmmn aHAMKM BaHka cunTaloTca AHW C NOHeAernbHMKa No NATHULY, HE BKINIOYasi BbIXOAHBIE W MPa3fHNYHbIE;

NPOLEHTLI, Ha4yMcnsemMble 3a MoNb3oBaHWE NPOCPOYEHHOW K BO3BpaTy cymmon KpeawTa, OOSMKHbI YyNnayuMBaTbCs eXeOHEBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYWCIIEHHas 3a COOTBETCTBYWOLMWA AE€Hb, HO B 3TOT AEHb He yMnaveHHas, cuutaeTcs
NPOCPOYEHHON;

KnveHT 00653aH BHOCUTb MUHMMAlbHBLIA E€XEeMEeCAYHbIN NnaTex, npefyCcMOTPeHHbIn VHAMBMAYanbHLIMU - YCOBUSMU
KpeauToBaHus/Tapudamn nmbo fosedeHHbIn A0 KnueHTa B ycTaHoBrneHHOM [JoroBopoM nopsiake, pacCYMTaHHbIA Ha gaTty
Havana lNnatexHoro nepnoga. ExxemecayHbli MUHMManNbHLIN NnaTex KnueHT oba3aH BHeCTV Ao KoHua lnatexHoro nepuoaa,
B KOTOPOM 6bIn Npon3BefeH pacyeT (Npu ycrnoBun BHeceHust Ha CYeT yKa3aHHbIX AeHEXHbIX CPeAcTB v Npu Hanmuun y baxka
BO3MOXHOCTW CnucaTb Ha3BaHHblE AEHEeXHble CPeAcTBa B Lensdx noraweHus 3agormxkeHHocTu Knuenta nepen bBaHkom no
HacToswemy [loroBopy Cpoku Bo3BpaTa paHee nonyyeHHbix KnneHtom Kpeautos npoanesatoTcs Ha OQUH Mecsl, HO He MOryT
npesbllWaTh Cpoka AencTensa [loroBopa 0 NpeaocTaBneHun KpeamTHOro numnTta). [eHexHble cpeacTsa A0MKHbI MOCTYNUTb Ha
CueT He no3gHee BpeMeHM OKOHYaHust paboTbl cooTBeTCcTBYOWEero OtaeneHns baHka, B kOTOpoM Obin 3akntoyeH Jorosop 06
YCTaHOBMNEHNW KPEAMTHOrO NMMMKUTA.

Onnata MWHMManbHOIO eXeMeCcsiHHOro nnaTexa noareepxaaeT npaBo KnueHTa Ha AanbHeliwee nonb3oBaHve KpeduTHbIM
NIMMUTOM, KOTOpPbI BO30OHOBNSETCA B pasmepe BHECEHHOTO MUHUMArbHOIO EXXeMEeCSYHOro nnarexa 3a MUHYCOM YnnayeHHbIX
BaHky nnaTexen, B TOM Yucre B NoralleHve 3aJ0iMKEHHOCTM, BO3HMKLLEN BCneAcTBMe TexHnyYeckoro osepapadyra, NpoLeHToB
3a nonb3oBaHne Kpegutamu, v uHbIX NnaTexen, npeaycMOTpeHHbIX [oroBopom 06 yCTaHOBNEHWW KpeauTHoro numuta. B
cnyyae, ecnun y KnmeHTta nmeeTcs npocpoYeHHasi 3aA0MKEHHOCTb U/UNn 3aA0MKEHHOCTb MO ynnare wrpadHbIX CaHKUuA nepeg,
BaHkoMm, NnpegycMoTpeHHbIX [JoroBopom 06 yCTaHOBNEHUW KpeAUTHOrO NUMnTa, u/vnm 3afomKeHHOCTb, BO3HMKLLASA BCNEACcTBre
TexHunyeckoro oBepgpadpta, 7O npaBo KnveHTa Ha pJanbHenwee nonb3oBaHve KpeguTHbIM — NIMMUTOM, KOTOpPbIN
BO306HOBMSAETCS B pa3vepe, NpedyCMOTPEHHOM B HacTosilem absaue, BOCCTaHaBNMBAETCS TOMbKO MPW YCMOBUWM onnaThbl
KnveHTOM umMeroLencss y Hero MPOCPOYEHHOWN 3a40SMKEHHOCTM M 3a40SPKEHHOCTM MO ynnaTe wWTpadHbIX CaHKUMA nepes
BaHkoMm, B TOM Yncrie 3a40MMKEHHOCTM, BO3HMKLLEN BCNeACTBNE TexHnyeckoro osepapadra.

MpaBo KnveHTa Ha ganbHevilwee nonb3oBaHne KpeanTHbIM MMMUTOM BO3HMKaET Npu COBMoAeHNN yCroBUI, NPeayCMOTPEHHbIX
npedblgywMm absauem, B cnyyae, ecnu pasmep KpegutHoro numuta no [JoroBopy 06 ycTaHOBREHUWM KPeOWUTHOro numMuta
cebiwe 0.00 pybnen.

B Tapudax/MHaneBnayanbHbIX YCNOBUAX KPEAMTOBaHUSA MOXeT ObiTb MpedycMoTpeHa BO3MOXHOCTb OTCPOYKM onnathl
MUHMMAINbHOIO E€XEeMeCSYHOro nnaTtexa Ha Cpok Ao 3 (Tpex) mecsAueB C coxpaHeHvem npaBa KnveHTa Ha nonb3oBaHue
KpeanTHbiM  numuTOoM. BO3MOXHOCTL OTCpOYkM npepocTaBnsgeTcsd KnvmeHTy npyv HanmMyMum OJHOrO M3  criedylowmx
obCTOATENLCTB:  ANUTENbHOE HaxoXAeHWe B KOMaHAMPOBKe, 3a rpaHuuenr P®, B oTnycke; B crydae BpeMEHHON
HeTpyaocnocobHocT KnuneHTa, a Takke Mo MHbIM MPUYMHaM, KOTopble NpenaTcTBoBanu KnmeHTy cBoeBpeMEeHHO NMpou3BECTM
onnaty MuHUManbHoro (blX) exemecsyHoro (bix) nnatexa (en). lpu atom baHk npegoctaensieT KnueHTy npaso
CaMOCTOSITENbHO MPUHMMaTL pelueHne 06 MCMoNb30BaHWM UM OTCPOYKM MPWU HanMyMKu ykasaHHbIX 06cToATenbCTB. B cnyyae
€Cnn B NOCNefHU AeHb TPeTbero Mecsua npefocTaBneHus oTcpoydkn KnneHT He mpomsBOAUT onnaTty CyMMbl MUHMMAIbHbIX
€XEeMeCSYHbIX NnaTexen, HaYMCNEHHbIX 3a Meproa OTCPOYKM, TO Takasd CyMMa CHMTaeTCs NPOCPOYEHHON.

KnueHTy no pelueHnio yrnornHOMOYEHHOro opraHa baHka moxeT ObiTb MpegocTaBneHa OTCPOYKa OnnaTbhl MUHUMArbHOTO
eXemMecsYHoro nnatexa, npy 3TtoMm KpeguTHbil nuMUT BaHKOM ymeHbLIaeTCa W CTaHOBUTCS paBHOW pasMepy TeKyliew
3agomkeHHocTn no Kapte. Cpok npefocTaBneHns ykasaHHON OTCPOYKM onpeenseTcs pelleHnem ynorHOMOYEHHOro opraHa.
BaHk No peLlueHMio YyNOMHOMOYEHHOrO opraHa BrpaBe ycTaHoBUTb kK CueTy KapTbl KnueHTa PacxogHbin nMUT npu ycnoswuwm,
y1o KnneHT He nonb3oBanca KpeanTHeIM NMMUMTOM He MeHee 3 (Tpex) MecsueB noapsag. VHele ycnosums yctaHoBneHns k Cuety
KapTbl KnueHTa PacxogHoro numnTa onpeaensioTcs peLueHneM ynonHOMOYeHHoro opraHa batka.

Pasmep PacxogHoro numuta He MOXeT npeBbiwath pasmep KpegutHoro numuTa, yctaHoBneHHoro k Cuety KapTtel KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numuta gosoautca baHkom go KnveHta nocpeactsom cmc-nHdopmupoBaHus/e-mail —
MHOPMMPOBAHNSA W/UNW NMMCbMEHHOTO YBEOOMIIEHNS.

Ecnu k Cuety KapTbl Knuenta yctaHoBneH PacxogHein numuT, KnneHT Bnpase B noboe Bpems BOCMNONbL30BaTbCA KpeanmTHbIM
nMMuTOM npu ycroBun obpatleHns B KoHTakT-ueHTp baHka nnu Hanpaenenus B agpec banka CMC nopy4yeHusi ¢ ykasaHnem
»enaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasmepa KpegutHoro numuTa.

BaHk BnpaBe He yBenuuuBaTtb pa3vmep PacxogHoro nmumuTa A0 Xenaemoro pasmepa PacxogHoro nvmMuTa, npu Hanuymm
HeraTMBHOM MHGopMaumn o Knuente.

BbaHk Takke BnpaBe He yBenuuuMBaTb pasmep PacxogHoro nuMmuTa OO XKenaemoro pasmepa PacxogHoro numuTta Ha
OCHOBaHUVAX, MNpegycMOTpeHHbIX n.3.6 HacTtoawmx OOwmx ycnoBun ycTaHoBNeHus KpeauTHOro nummuta B pamkax
npepocTaeneHus kpeguta «Kapta ¢ KpeauTHbIM IMMUTOM «[1ns YneHoB NpodCo30BY.

Ecnun pasmep xenaemoro PacxogHoro nvmuTa npesblliaeT pasmep JlMMmuTta 3ag0rmKeHHOCTW, OnpefeneHHbll Ha MOMEHT
yctaHoBnenuss baHkom PacxopgHoro numwuta, 10 BaHk yctaHaBnuBaeT PacxogHbli NUMUT, pasHblii KpeauTHOMY nUMUTY,
onpeaeneHHOMy Ha MOMEHT ycTaHoBneHus bankom PacxogHoro numuta k CueTty KapTel KnueHTta.

B cnyvae 3apepxku Bo3BpaTa KpeguTta nnata 3a nonb3oBaHWe NPOCPOYeHHOM K Bo3BpaTy cymmon KpeamTa B3vmaeTcs no
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cTaBKe, ykasaHHo! B n. 4.2 O6LWuX yCNnoBuiA yCTaHOBMNEHUS KpeAUTHOrO NMMUTa C UCnonb3oBaHWeM 6aHKOBCKUX KapT;
CessaHHas c¢ Kpegutammn 3agomkeHHOCTb KnmeHTa norawaeTtcs nocne noraweHns Apyrov 3adormkeHHocTu  KnuneHTa
B COOTBETCTBMM C [JoroBOpOM 006 yCTaHOBNEHUW KPEAMTHOro NMMWUTA, B MOCMeAO0BaTeNbHOCTN, COOTBETCTBYHOLLEN
nocrnegosaTensHOCcT, B KoTopo KpeauTel 6binn  npegoctasneHbl  KnveHTy, a Takke c cobniogeHnem cnegyrowen
ovepenHoCTu:

e nepsas ovepedb — NPOCPOYEHHbIE NPOLIEHTHI 3a Nonb3oBaHne Kpegutamu;

e BTOpas o4depedb — NPOCPOYEHHBI OCHOBHOM Aonr no KpeamTam;

e TpeTbsA oyepedb — LUTPadpHas HeycToVKa 3a HapylueHne Cpoka Bo3BpaTa nnatexen no [jorosopy o6 ycTaHOBMEHWUM
KpeamuTHOro NMMuTa;

e yeTBepTas oyepeAb — MPOLEHTHI 3a Nnonb3osBaHue Kpegutamu;

e nATas ovyepenb — OCHOBHoOM gonr no Kpegutawm;

e llecTas oYepedb — WHble MnaTtexu, npedycMOTPeHHble 3akoHogaTenscTtBom Poccuiickon ®egepaumn o
notpebutensckom kpeauTe (3anme) nnm [lorosopom 06 yCTaHOBNEHWUUN KPEAUTHOrO NumMuTa unu Tapudamu.

CyMmma Ans norawieHvs NPOCPOYEHHON 3a40MmKeHHOCTU no [loroBopy 06 yCTaHOBNEHWUU KPEAUTHOro NMMUTa paccynTbiBaeTcs
cneayrowmm obpasom:

S= Min + Pros+LU

roe: S— cymma nnatexa Ans noraweHns NpPOCPOYEeHHOW 3a[0fMKEeHHOCTU W wTpadHon HeycTorkm no [loroBopy 06
yCTaHOBMNEHUN KPEANTHOrO NMMMUTA;

Pros — NnaTa 3a nonb3oBaHWe NPOCPOYEHHON K BO3BPaTy CYMMOW OCHOBHOrO Aonra yBenuyeHHas Ha 20 (ABaguath) NpOLIEHTOB
rogoBblX Ha AdaTy noraweHnss KnMeHTOM NpOCPOYeHHON 3af40SKeHHOCTM, a B Cryyae, ecnu WcnonHeHne obssaTenbcTs
obecneumBaeTcs [loroBopom 3anora HegBWXMMOro MMyLLIECTBA, TO YBENMYEHHas Ha pa3mep knioveBow ctaBku baHka Poccun,
OencTByoLLEeN Ha AeHb 3akntodeHus [loroeopa;

W — wrpadpHasa HeycToMKa 3a HapyLleHue cpoka Bo3BpaTa nnarexen no Kpeguty;

Min — MWHUMarbHBIN eXeMeCsYHbIN NnaTex.

Mpn HauucneHun npoueHToB Ha cymmy KpeauTta gencteyeT JlbroTHbeli nepuod — nepuog GecrnpoueHTHOro Morb30BaHus
KpeanTtom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeauTtoBaHusa/HAMBMAYaNbHBIMU YCNOBUSMU KPEAUTOBAHUS),
KOTOpbIA HauyvHaeTcs CO AHA npepoctaBneHns Kpeguta v 3akaHumBaeTcs B AeHb norawenus Kpeguta B nonHom obbeme
B TeyeHue JlbrotHoro nepuoga, nubo B AeHb OKOH4YaHWst JlbroTHoro nepuoga. [AnutenbHOCTb JIbroTHOro nepuoaa
onpegensieTca ¢ AaTtel Hayana PacyeTHoro nepuoga u gevcTtsyeT A0 2 (ABYX) MecsiueB. JIbroTHbIN nepuop AencteyeT npu
KakgoM cnydvae npegocTasneHuss Kpeguta, npu ycroBuu, 4YTO HA MOMEHT Havana JlbroTHOro mepvoga 3afoimMKeHHOCTb Mo
OCHOBHOMY [0Sy OTCYTCTBOBarna (T.€. Mocfe NOSHOro MoralleHns 3agosmkeHHocTu no [loroBopy 06 yCTaHOBREHUN KpeaUTHOro
nMMuTa MNM  OTCYTCTBUM TakoBOW C AaTel nomyvenus baHkoM nognucaHHblx KnueHTom WHAMBMAYanbHbIX YCROBUIA
KpeautoBanus). MNpu noraweHun 3agomkeHHocTn no KpeamTy B nonHoM o6beme B TedeHne JIbroTHOro nepuoga, NpoueHThl 3a
nonb3oBaHne Kpegutom KnueHTom He ynnaumsaioTcd. [Npy HenoraweHuu 3agormKeHHOCTM MO OCHOBHOMY AONry B MOMHOM
obbeme B TeyeHune JIbroTHOro nepvoaa, NpoLeHThl 3a Nonb3oBaHne Kpeautom HauMCnsrTCs, HaumMHas Cco AHS, crneaytoLlero 3a
aHem npepoctaeneHns KpeguTa, u ynnayvBaloTCa B NOpsOKE W B CPOKW, YCTaAHOBMEHHble HacToAwmM  [loroBopom
[Tapndamu/IHansnayanbHbIMM YCIIOBUAMW KPEAUTOBAaHUS, B pasmMepe NpoLIeHTOB 3a Nofb3oBaHue Kpeautamu, AencTByoWwem
Ha gaTy ero Bo3BpaTa B COOTBETCTBMU MIHANBMAYaNbHLIMW YCNOBUAMU KPEANTOBaHUS.

3. baHk BnpaBe:

3.1. HayaTb obecneveHne pacyetoB no Onepaumsam 3a CYeT AEeHEeXHbIX CPeAcTB, npedocTaBnseMblx KnueHTy B KayecTse
Kpeautos, He no3gHee 5 (natn) paboumnx gHewn ¢ gatel nonyvyeHusa baHkom noanucanHbix KnueHtom VHaMBrayanbHbIX yCrioBui
KpeanToBaHus.

3.2. n3meHaTb JIMMUT 3a40IMKEHHOCTU WM/MNM MPOAOIMKUTENBHOCTL Nepuoaa BpeMEeHW, B TeYEeHWe KoToporo KnueHTy moryT
npepoctaenateca Kpeautsl, n/vunn cpok gencteuns [oroBopa o6 ycTaHOBNEHUWM KpeAUTHOrO NuUMuTa w/vunvm Cpoku Bo3BpaTa
KpeguTtoB w/wunn pasmep npoueHTOB 3a nonb3oBaHve Kpegutamu (B T.4. MPOLIEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
BO3BpaTy cyMM KpeauToB) u/mnu cpoku ux ynnatel W/unm o4epegHoCTb noralleHunst 3agomkeHHocTy KnvenTa (npy atom KnveHt
nocre nony4yeHnss COOTBETCTBYIOLLLErO yBEAOMIIEHNS U/MnN coobLueHns, obpaTuBLLMCEL B KOHTaKT-LIEHTP, MOXET y3HaTb HOBOE
3HaveHne nonHoun ctoumocT Kpeautos no [lorosopy o6 yCTaHOBMEHWM KPEAUTHOrO MMMWUTA, a TakKe M3MEHEHHbIe YCroBUs
HoroBopa 06 yctaHoBneHun kpeauTHoro numuta. C M3MeHeHHbIMM ycrnosuamu [orosopa 06 yCTaHOBMEHWM KpeauTHOro
nuvuTa KnmeHT Takke MOXEeT 03HaKOMUTbCA nocpencTBoMm WHTepHeT-6aHK (Mpy Hamuuum TEXHWYECKOW BO3MOXHOCTW)) npwu
3TOM:

e yMeHblueHVe KpeauTHOro numnTa n/unv NnpogosrmknTenbHOCTU NeprMoaa BpeMeHU, B TedeHne KoToporo KnmeHty moryT
npegocTaBnATeca KpeauTsl, n/vnn cpokoB Bo3Bpata KpeautoB u/unm CpokoB ynnaTel MPOLEHTOB 3a Monb3oBaHue
Kpeantamu (B T.4.3a nonb3oBaHMEe MNPOCPOYEHHOW K BO3BpaTy cymmon KpeawTtoB) B 3aBUCMMOCTW OT M3MEHEHWS
CTOMMOCTU KpeOWTHbIX PecypcoB (B T.Y. CTaBkm pedumHaHcupoBaHus banka Poccuv) wnv no gpyrum npuyvHam,
YNOMSAHYTbIE U3MEHEHMS CYMTAIOTCA BCTYNMBLLMMW B CUIY CO OHS HanpasrneHus baHkom KnveHTy cooTBeTCTBYOLErO
MMCbMEHHOIO YyBEAOMIIEHUSA (3akasHbIM MUCbMOM C YBEAOMIIEHMEM O ero BpydyeHun KnueHTty) unu coobLueHus
nocpeacteoMm CMC nHdopmupoBaHmsa/E-mail - tHopmupoBaHms,

e yMeHblUleHMe CpOKOB Bo3BpaTa KpeauToB wu/vmnvM CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHve Kpeguntamu
pacnpoctpaHsetca Ha KpegwTbl, npepoctaBnsiemble KnveHTy nocne BCTYNNEHUs B CUNy COOTBETCTBYHOLLErO
n3MeHeHus, a gpyrve uameHeHua — Ha KpeguTtbl, npegoctaBneHHble KnuneHTy kak nocrie BCTYNNEeHUs B CUIy
COOTBETCTBYIOLLENO U3MEHEHUS, TaK U 4O 3TOr0 MOMEHTA;

e yBenuyeHve KpegutHoro nMMuTa n/vnu NnpoAomKUTENBHOCTM Neproaa BpeMeHW, B Te4eHue KOToporo KnueHTy moryT
npepoctaenaTeca KpeawTbl, u/vnn cpoka pencteus [oroBopa 06 yCTaHOBMEHWM KPEAWTHOro nvumMuTa, Wu/nmm
npoaneHusi cpokoB Bo3spaTa KpeduToB Ha TOT e CPOK, ecniu MHoe He npedycMoTpeHo [porpamMmMoi KpeamMToBaHus
nmbo pelleHnem YMNonHOMOYeHHOro opraHa baHka, npoussoguTcs npu cobniogeHun cnegyowmx ycnosuin: 1)
yBenumyeHne npousBoautcs He 6Oonee 4yem go MakcumanbHoro pasmepa KpegwTHoro numwuTa, ykasaHHOro B
MHavBmayanbHbIX YCNOBUI KPeAUTOBaHUS; 2) Haanexallee ucnonHeHwe KnvmeHtom ceomx obszatenscTs no [JoroBopy
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006 ycTaHOBNEeHUW KpeaWTHOro NuMuTa; 3) OTCYTCTBME HeraTMBHOWM kpeauTHOW muctopum KnueHta; 4) npuemnemsin
ypOBEHb AONTOBON Harpyskn Ha KnueHTe nm JONyCTUMBbIA B pamkax KpeAWTHOW nonutuka baHka oueHke ypoBHS
KpeaMTHOro pucka; 5) coBeplueHVe B TeyeHne kaneHgapHoro roga Onepaumn 3a cyeT KpeautHoro numuTa B obLwen
CyMMe He MeHee ycTaHOBMneHHoro B MHameBuayanbHbix ycnosusax KpegutHoro numuta. bank yBegomnseT KnueHta o
COOTBETCTBYIOLUNX M3MEHEHUAX MyTEM HamnpasfieHWs MocrefHeMy COOTBETCTBYHOLLErO MUCbMEHHOro yBeAOMIEHNS
(3akasHbIM NUCbLMOM € yBeAOMMeHWeM O ero BpydeHun KnueHTy) wunm  cooblweHns nocpeactsom CMC
nHopmMmposaHus/E-mail — nHpopmmnposaHus;

e  yBenMuyeHue NPoJOIIKUTENBHOCTY Nepnoha BpeMeHu, B TedeHmne Kotoporo KnueHTy moryT npegoctasnsaTtecs Kpeautsl,
n/vnn cpoka gewncteus [loroBopa 06 yCTaHOBMEHUWM KPEAWUTHOrO NMMUTa MpWU YCMOBUM HaAnexalero MCNofHeHus
KnneHTtom cBonx o6sa3aTenbCcTB no [JoroBopy 06 yCTaHOBMAEHWU KPEAUTHOrO NUMUTA U/MNn N3MEHEHNs CPOKOB ynnatbl
NpoLEeHTOB 3a nonb3oBaHne Kpeautamu B CTOPOHY yBenuyeHus no pewerHuto baHka, o yem baHk coobuwaet KnmeHty
nyTem HanpasfeHus nocnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOTO  YBEAOMIIEHUs  (3aKa3HblM  MUCLMOM
C yBegoMIeHnem o ero BpydeHun KnueHTy) wmnm coobuieHua nocpeactsom CMC  uHdopmupoBaHus/E-mail —
NHpOPMMPOBaHMS;

e  yMeHblUeHne pa3mepa NpoLEeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. NPOLEHTOB 3a NOMb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy CyMMm KpeauToB) Unu npekpalleHne HauucrneHus MpoueHTOB 3a nonb3oBaHue Kpegutamu (YnomsiHyTble
N3MEHEHUs CHMTalOTCHA BCTYNMBLUMMUK B CUNY C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLErO peLueHus, npu atom baHk
yBegomnseT KnvmeHTa O TakOM pelleHWM NyTem HanpasfeHus MocfiefHeMy COOTBETCTBYHOLLErO MUCbMEHHOro
yBegomnenus, unu nocpeactsom CMC — mHdopmuposaHus/E-mail — nHdopMmpoBaHus, unu nytem pasmelleHus
ykasaHHoro yeegomnerus B Otgenenusax baxka/Ha cante baHka).

3.2.1. n3mMeHsTb pa3Mep NPOLEHTOB 3a nomnb3oBaHne Kpegutamu B npedenax NponoOpLMOHAnNbHOrO U3MEHEHUS CTOMMOCTM
KPEAUTHbIX PEeCypCoB (B T.4. yBENMMYEHME KMOYEBOW CTaBKM WM/UNKU CTaBKM pedMHaHCUMPOBAHUS W/UNN yBenuvyeHue cpenHen
MaKCMmarnbHOW NPOLIEHTHOM CTaBku Mo BKNagam B py6nsx), o yem baHk coobwaet KnneHTy nytem HanpasneHus nocnegHemy
CMC-coobueHusi/e-mail- coobLueHna/MMcbMeHHoro ysegomnenuns (npu atom KnueHT nocne nomnyyeHuss COOTBETCTBYHOLLETO
yBedoMneHns wunun coobueHns, obpatmBwmncb B KOHTakT-LEHTP, MOXeT Yy3HaTb HOBOE 3HayeHue MOMHOW CTOMMOCTYU
KpeguTtoB no [JoroBopy 06 ycTaHOBNEHUW KPEAUTHOrO NMMUTA, a Takke U3MeHeHHble ycrnosusi [loroBopa 06 ycTaHOBEHWUM
KpeguTHoro numuTa. C M3mMeHeHHbIMU ycnosuamu [loroBopa 06 ycTaHOBNEHUW KpeduTHOro numuTa KnveHT Takke MoxeT
03HaKOMUTbCH MOCPeACcTBOM VHTepHeT-6aHK (MpY HannyMm TEXHNYECKON BO3MOXHOCTM)). YNOMSHYTblE N3MEHEHUSI CYUTAIOTCS
BCTYMMBLLMMMW B CUIY CO AHA HanpasneHust baHkom KnuneHTy cooTBeTCTBYIOLLErO YBEAOMITEHUS.

3.2.2. u3MeHsATb pa3Mep MWHMMANbHOrO EeXEeMEeCAYHOro nnaTexa, uHdopmauuss O KoTopoMm pfosoautca Ao KnuveHta
nocpeacTeBoM CMc-mHopMmpoBaHus/E-mail-uHpopmnpoBaHue n/munu nNMCbMEHHOro yesegomneHus. Mpu aTtom, yBenuumBaTb
pasMep MWHMMArbHOMO exemecsyHoro nnatexa baHk BhnpaBe TOnMbKO B Cryyae, e€cnu paHee pasMep MWHMMarbHOro
eXemMeCsiYHOro nnaTexa byaeT He Bbllle pa3mepa, yka3aHHOro B IHAMBMAyanbHbIX YCIOBUSX KpeaUTOBaHMS.

3.3. pacToprHyTb [loroBop 006 yCTaHOBNEHUM KPEeAUTHOrO NMMUTa B OOHOCTOPOHHEM nopsdke 6e3 [OoMOoNHUMTENbHOro
cornacosaHusi ¢ KnmeHTom, Npyn O4HOBPEMEHHOM HanMM4un CreayroLwmnx YCnoBui:

- MO OKOHYaHuo cpoka Aevicteust Kaptbl KnneHT B TeyeHne 12 (oBeHapuatb) mecsaueB He obpalyaeTtca B baHk ¢ 3asBneHnem
Ha nepeBsbinyck KapThbl;

- OTCYTCTBME 3a[0SKeHHOCTM no [oroBopy 06 yCTaHOBMEHWMM KpeauTHOro numuTa, BKMoYas obssaTenbcTBa Mo onnaTe
wrpacpos/HeycToek/nnar;

- IMMKUT 3a80MmkeHHoCTK no floroBopy 06 yctaHoBneHun kpeauTHoro numnta paseH 0,00 pybnen.

[oroBop 06 ycTaHOBNEHUWN KpeaWTHOro NMMMUTa CHMTaeTCs pacTOprHyTbiM CO AHSA, CnedyloLwero 3a gHem oTnpasBku baHkom
KnneHTy cOOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOMIEHMs (3aKa3Horo nMMcbMa C yBeAOMIEHMEM O BpyveHun Knuventy u/mnm
CMC coobueHus n/unun E-mail ygegomneHus).

3.4. npoAnaTb NPOAOIIKUTENBHOCTL NEpUOa BpeMeHU, B TedeHne kotoporo KnueHty moryT npegoctaBnsteca KpeawTsl, Ha
cpok He bonee 1 (ogHoro) roga.

Mpu ykazaHHOM NpOANIEHUN YCIOBKS, Ha KOTOPbIX NPeAoCcTaBnNAanucb KpeanTbl, HE M3MEHSAIOTCS, B CBA3U C YeM, YBEAOMIIEHME O
NPOANEHUN NPOAOIHKUTENBHOCTN NEPNoAa BPEMEHN, B TedeHue koToporo KnvmeHTy moryT npegoctaensatecs Kpeautel, Knuenty
He HanpaenseTtcs [poAomKMTENbLHOCTE Nepuoaa BpPeMeHW, B TedeHne koToporo KnueHTy moryT npegoctaBnsatbcs KpeawTsl,
cunTaeTCst NPOASIEHHON CO AHSA, CNEAYIOLWEro 3a AHEM, SBMSIOWUMCS NOCNeaHMM OHEM Nepuoaa BpeEMEHU, B TEYEHNE KOTOPOro
KnueHnTy moryT npegoctaesnatbcs KpeawToi.

Mpyv Hanuuum HeraTvBHOW MWHAOpMauum o KnveHTe unu B cCriydae, €Cnu COOTBETCTBYIOLLEE peLUeHUEe MPUHSTO
YNonHomMoYeHHbIM opraHom baHka n/unun B cnyyasx, ycTaHOBMNEHHbIX NyHKTOM 3.6 O6Lmx ycnoeun ycraHoenenus KpegutHoro
nMMuTa C Ucnonb3oBaHMeM OaHKOBCKMX KapT, MpOAfeHMe NPOJOIMKUTENBHOCTM Mepvoda BpeMeHW, B TeyeHWe KOTOpOoro
KnneHTy moryT npegoctaBnstecs KpeauTtbl, NpOn3BOAMNTCS Ha YCMOBUSIX NMPOrpaMMbl KpeAUTOBaHWSA, AeNCTBYIOWER HA MOMEHT
TaKOro NPOAJSIEHNS.

B cnydyasx, ykasaHHbix B ab3.3 HacToswero nyHkTa, baHk HampaBnset cooTvBeTcTBylOWee yBegomneHune Knnexty,
nocpegctBom CMC coobueHuns/e-mail-coobiyenuns//nncemeHHoro ysegomnenus, He nosgHee 30 (Tpuauatv) KaneHAapHbIX
OHEen 0O MOMEHTa OKOHYaHMS neprvoaa BpeMeHu, B TedeHne kotoporo KnneHty moryT npegoctaenatscs KpeauThbi.

Mocne nonyyeHns ykazaHHOro yBeAoMneHus u/mnu coobluenusl, KnneHT gomkeH obpaTtuTbes B nioboe Otgenexnne baHka no
OHS OKOHYaHWA nepuoga BpemeHW, B TeyeHme koToporo KnumeHTy moryT npegoctaBnsTbcs KpeauTbl, Ans nopnucaHus
3asiBNeHVs Ha U3MeHeHWe YCroBUiA KpeaMTOBaHWSA M koMnnekcHoe GaHkoBckoe obcnyxuvBaHue. Nocne nognucaHus AaHHOro
3asBrneHns KnueHTy npoansetcs nepvof BpeMeHu, B TedeHue koToporo KnveHTy moryT npepoctaBnsatecs KpeguTbl Ha
N3MEHEHHbIX YCMOBMSAX.

Ecnn KnveHt He obpaTtnncs B bBaHk OO [AHA OKOHYaHMA nepvoga BpeMeHW, B TeyeHue koToporo Knuenty moryT
npepoctaensateca Kpeoutbl, Ana nognvucaHvs 3asBNeHNss Ha U3MEeHeHue YCrnoBUi KpeauToBaHWSA U KOMMNNeKcHoe BaHKoBCKoe
obcnyxuBaHve, TO Nepunoa BpeMeHu, B TedeHue kotoporo KnveHTty moryT npegoctaBnsaTteca Kpegutsl, BaHkom He npoanseTcs.
B cnyyae, ecnn y KnuneHta OKOHYMNCA CPOK MPOAOSHKMTENbHOCTW Nepuoda BpeMeHu, B TeyeHue kotoporo KnveHTy moryT
npegocTtaenaTbest Kpeantbl n He 6bin npoaneH baHkom Ha ycrnoBusix, MPeAyCMOTPEHHbIX HACTOSALLMM MYHKTOM, MO PeLLeHUto
YnonHomoyeHHoro opraHa baHk BrnpaBe BHOBb YCTAHOBUTb MPOAOIMPKUTENBHOCTb Mepuoda BPEMEHM, B TeYeHue KOTOporo
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Knuenty moryt npepoctaenstecs Kpegutbl, Ha cpok He Gonee 1 (ogHoro) roga. baHk coobuiaet KnueHTy o npoaneHuu
NPOAOIKUTENBHOCTN Nepnoaa BPEMEHM, B TedeHne KoToporo KnneHTty moryT npegoctasnsateca KpeauTbl, nyTeM HanpasneHns
nocrnegHemy CMC-coobuwenunsi/e-mail- coobleHnsi/nucbMeHHOro yBegomrneHus (npy aTom  KnveHT nocne nonyyeHusi
COOTBETCTBYIOLLErO YBEAOMIIEHNS u/unn coobLueHunsi, o6paTnBLUMCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HaveHue MOSHOW
ctoumoctn Kpegutos no [JoroBopy 06 yCTaHOBMEHWM KPeOWTHOrO NMMMUTa, a Takke U3MeHeHHble ycrnosus [Jorosopa 06
YCTaHOBNEHUN KPEAUTHOTO NUMWUTA, Takke C M3MEHEHHbIMU ycrioBusMu [loroBopa 06 yCTaHOBNEHUW KpeauTHOro numuTa
KnneHT MoxeT 03HaKoMUTbCA NocpeacTBoM MHTepHeT-6aHK (MpY HanMYMu TEXHUYECKON BO3MOXHOCTH)). MpoaomKuTensHOCTb
nepuwoga BpeMeHu, B TeveHue KoToporo KnueHTy MoryT npepoctaBnAtbes KpeauTbl, CYMTAeTCA YCTAaHOBIEHHOW CO AHSA
HanpasneHns baHkom KnneHTy COOTBETCTBYIOLLEro YBEAOMITEHUS U/UNN COOBLLEHMS.

3.5. usaMeHATb ycTaHoBneHHble baHkom Tapudbl B nopsgke, npegycMoTpeHHoM [lorosopowm;

3.6. oTkasaTbCca OT npepocTaBneHns KpeautoB MOMHOCTBIO MMM YacTUMHO W/MAM B MUCbMEHHOW copme noTpebosaTtb
AOCPOYHOro noralleHns CBsA3aHHOW € npegocTasneHvem Kpeautos 3apgormkeHHOCTU KnueHTa, n/wnu pactoprHyTb [loroBop 06
YCTaHOBNEHNN KPEAMTHOro NMMUTA B NOPSAKE, YCTAaHOBMEHHOM 3akoHoAaTenbcTeom PP, B cnyyasx:

a) Hannuns obCToATenbLCTB, OYEBUMAHO CBUAETENLbCTBYIOWMX O TOM, 4TO npegocTtasneHHble KnuenTy KpeauTbl He 6yayT
BO3BpalLLeHbl B CPOK, K AaHHbIM 06CTOATENLCTBaM, B TOM YNCME OTHOCATCS:

- MHopMaUMa Uy AOKYMEHTbI, nognexatiine npeacrasneHuto KnmeHtom baHky B COOTBETCTBMM MNK B CBSA3N ¢ [loroBopom 06
YCTaHOBNEHUN KPeaUTHOro numuTa, npeactaBneHbl KnneHTom HecBOEeBpPEMEHHO, B HEMONHOM obbeme, WnM ecnu Takas
MHAOPMaLNA U JOKYMEHTbI UM NX YacTb OKa3anucb HeAOCTOBEPHLIMU;

- B pMHaHCOBOM cOCTOSAHMM KnveHTa Mpou3oLLnyn M3MeHeHus, KoTopble No oueHke baHka MoryT moBnuaTb Ha CMOCOBGHOCTb
BbIMOMNHUTL 06sA3aTenscTBa no [lorosopy 06 ycTaHOBNEHWN KpeaMTHOro nuMuTa (B T.4. ecnn B nepuogd Aencreus Jorosopa 06
YCTaAHOBMNEHNN KPeAWTHOro nuMmuTa: nomy4veH/-Hbl KnMeHToM HoBble KpeauTbl/3aiMbl B Apyrvx 6aHKkax/opraHusaumsix,
Npon3oLNo YBENMYeHNe KonmyecTsa WxAMBEHLEB B CeMeNHOM cocTaBe KnueHTa, cyliecTBoBana/-eT 3a40imMKeHHOCTb nepeq
rocy4apCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30YXAeHHOe WCMOMHUTENbHOE MPOU3BOACTBA B OTHOWeEHWM KnuneHTa,
KnueHT BbICTynaet/-un nopydutenemMm no obssatenbcTBam TpeTbux nuu, y KnveHta yMeHbLUMNnca O0Xon, 3asiBreHHbIA npu
3akntoyeHnn florosopa 06 yCcTaHOBNEHWUM KPEAUTHOrO NuMuTa);

- yBenuuyeHve YpoBHS MHnAumM B Poccuiickon depepauun n/vnu yxygweHne UHaHCOBO-3KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepaumm n/vnn nsMeHeHMe CTOMMOCTM KPeOWTHbIX PecypcoB (B T.Y. yBENMYEHMe KHYeBON CTaBku u/munn
CTaBKkM pedUHAHCMPOBAHNSA W/MNN yBENUYEHWe CpefHeil MakCUMarnbHOW MPOLEHTHOM CTaBku MO BKNagaMm B pybnsax) w/wnu
M3MeHeHWe BartoTHOro 1 HanoroBoro 3akoHo4aTenbCcTBa B nepuog Aenctems [lorosopa 06 ycTaHOBNEHUW KpeguTHOro numuTa
n/vnn ysenuyeHne notpebnTenbLCcKon KOP3nHbI N/MNn yBENMYeHne BeNMYMHbI NPOXUTOYHOrO MUHMMYMa Kak B Lernom no P® Tak
1 B permoHe, B KOTOPOM npoxusaeT KnveHT;

- BO30yxaeHune yronoBHoro gena n/vnm HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnuneHTa;

- Bo3byxaeHve gena o npusHaHum KnveHTta HeaeecnocoOHbIM NMOO OrpaHnyYyeHHo geecnocobHbiM, NMBO BbIHECEHWE CYAOM
onpegeneHns o NpUHATUM 3asiBNeHNs O NpusHaHUn Knuenta n/vnu nopyuntens/-en nnm sanorogatens/-en 6aHKpoToMm;

- HewucnonHeHue/HeHaanexawee uvcnonHeHve KnueHtom ntwoboro mHoro obsasatensctea no [oroBopy 06 yCTaHOBMEHWM
KpeauTHOro numuTta n/vnm [lorosopa;

- 3apgepxka ucnonHeHus KnveHTom nobbiX ero AeHexHbIXx obs3aTenscTB neped baHkom, BO3HMKWKMX MO Mo6bIM Apyrum
cAenkam unyv oOCHOBaHUSIM;

6) 3agepxkn ncnonHeHmsa KnveHtom niobbix ero geHexHbix obadatenscTs nepeq baHkom, npegycmoTpeHHbIx [loroBopom 06
YCTaHOBNEHUN KPEAMTHOrO NIMMnTa,

B) B MHbIX CNy4asx, NpeayCMOTPEHHbIX AEUCTBYIOLMM 3akoHoaaTenscTBoM Poccurickon ®eaepaumu.

[oroBop 06 yCTaHOBMNEHUW KPEeAWTHOro NMMMUTa CYMTaETCs PacTOPrHyTbIM CO AHSA, criedylowero 3a AHem oTnpaskv baHkom
KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOTO YBEAOMIIEHUS (3aKa3HOro nMcbMa C yBeAOMIEHMEM O BpydeHun KnuveHnTy u/mnm
CMC coobueHus n/unu E-mail ysegomneHus).

Ecnun B dpmHaHcoBOM cocTosiHn KnmeHTa NnponsoLunm n3meHeHns, KoTopble no oLeHke baHka MoryT noBnmsATb Ha crnocobHOCTb
BbIMOMNHUTL obsa3aTenscTBa no [JoroBopy 06 YCTaHOBMEHWW KpeAWTHOro NMMWUTA, TO B OTAENbHbIX CAy4asx MO peLleHuto
YyNONHOMOYEHHOro opraHa baHka nocnegHuii BnpaBe 0TKa3aTbCH OT npefocTaBneHs KpeantoB MONMHOCTBIO UM YaCTUYHO A0
MOMeHTa npepocTaBneHus B baHk pgokymeHTanbHoOro noaTBepxaeHus poxopa KnuveHTta, a Takke no TpeboBaHuio
YMONTHOMOYEHHOro opraHa baHka OO0 MOMeHT npepocTaBnenunsi obecneyenvs no [oroBopy 06 yCTaHOBNEHWM KPEeoUTHOro
nvMUTa B BUAe nopyyvTtenscTaa, 3anora v np.

BaHk yBegomnseT KnueHTa o cBoeM pelueHuMn oTka3aTbCA OT npedocTaBrieHns KpeauToB MOMHOCTLIO MM YacTUYHO MyTem
Hanpaenexuusa nocnegHemy CMC-coobiyeHus/e-mail- coobLeHna/MMCbMEHHOro yBeaoMreHMs nmbo nocpefactsoM KoHTakT-
LeHTpa.

Mpn npepoctaBneHnn KnveHToOM AoKymMeHTanbHOro noateepxaeHns goxodoB KnveHTa, a Takke no TpebosaHumio BaHka
Heobxogmmoro obecneveHns no [JoroBopy 06 yCTaHOBMEHUW KPEAUTHOrO NMUTa B BMAE MOPYyYMTENbCTBA, 3anora v np.
npepoctaenexHne KpeantoB BO30OHOBMSETCA Ha YCMOBWMAX MpOrpamMmbl KPEAMTOBaHUSA, AENCTBYHOLEW Ha MOMEHT TaKoro
BO306OHOBMEHNS.

3.7. baHk nmeeT npaBo HanpaBuTb yBegomneHue KnueHTy o gocpoyHoMm BocTpeboBaHum KpeautoB. YBepomneHve badka
0 JocpoyHoM Bo3BpaTe KpeauTtoB, ynnaTe NPOLEHTOB (MHbIX MnaTexen, npeaycMoTpeHHbIX [JoroBopoM o6 ycTaHOBEHWM
KpeauTHOro numuTta) Bpydaetcst KnneHty nmbo HanpasnseTcs No noyte 3aka3HblM MMCbMOM Unu TenerpaMmmoi. KnneHT obsa3aH
B TeYeHWe cpoka, ykasaHHoro B TpeboBaHun BaHka, momnHocTblo BepHyTb KpeawTbl, ynnaTuTe NpOLEHTbl 3a MONb30BaHue
Kpeoutamu (MHble nnaTexu, npeaycMoTpeHHble [loroBopoM 06 yCTaHOBMNEHWUN KPeAUTHOIO NMUMKTA), a Takke CymMy LiTpadHom
HEeyCTOWKMY;

3.8. npu HeBbInonHeHun KnneHtom obsisaHHOCTEN, npedycMOTpeHHbIX n.3.7. OOWwmx yCcrnoBWi YCTaHOBMEHWUS KpPeaWTHOro
nMMUTa C UCNonb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl CYMTalOTCA MPOCPOYEHHBIMY;

3.9. MpepocTaBnaTte KnveHTy nHdopmaumio o cymme JiummTta 3agomKeHHOCTN NOCPEACTBOM:

3.9.1. nepecbinkn CMC-coobweHnii no pacrnopsbkeHuto KnueHTa B cnyyae, korga KnveHt 3aknioumn  [Jorosop
o npegoctasneHunn ycnyrm « CMC-nHdopmmnpoBaHumey;

3.9.2. nepecbinkn E-mail-coobwennin no pacnopsbkeHunto  Knuenta B cnydae, korga KnueHwt 3akniouun  [Joroeop
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0 npegoctasneHun ycnyrn «E-mail -uHgopmmpoBaHue;
3.9.3. no TenegoHy KoHTakT-UueHTpa, pasmMelleHHoMm Ha Cante baHka.
3.10. B cnyyae HewcnonHeHus/HeHagnexawero ncnonHennss Knmentom obssaHHOCTM no onnaTe nnatexew no [orosopy 06
YCTAHOBMNEHNN KPEAUTHOrO fnuMmuTa, ycTaHoBneHHon Tapudamu/HamBuayanbHbIMKW YCNOBUAMU KpeauToBaHus, KnneHTt
0653aH ynnatuTb baHky nnaty B pasmepe, ycTtaHoBneHHOM baHkom B Tapudax, AeNCTBYIOLWMX Ha MOMEHT COBEPLUEHNS TAKOM
onnarsl.
3.11. BaHk Bnpase B nepuopg Bcero cpoka aenctaus [lorosopa 06 yctaHOBNEHUN KpeamTHOro nuMmuTa TpebosaTb oT KnneHta
OOKYMeHTanbLHOro NOATBEPXKAESHNST 4OXO0A0B, HO He Yalle 1 (ogHoro) pasa B kBapTan.
3.12. B nepwvog cpoka pencteus [oroBopa 006 ycTaHOBREHWM KpeauTHoro numuTa baHk BnpaBe o6s3atb KnueHTa
npegoctaBuTe obecneyeHne no MCMofnHeHuto obssaTensCTB MO ykasaHHOMY [forosBopy, npu oTkase KnveHTta oT
npegocTtaeneHns obecneyenns, baHk BnpaBe oTka3aTbCA OT MpegocTaBreHuss KpeauToB MOMHOCTBIO WAM YaCTUYHO W/vmn
B NUCbMEeHHOW dopmMe noTpeboBaTb [OCPOYHOrO MOralleHusi CBA3aHHOW C npedocTaBneHneM KpeauTtoB 3a[0imKeHHOCTU
KnwueHTa, n/vnn pactoprHyTe [loroBop 06 yCTaHOBNEHUW KPEOAUTHOTO NMMUTA B NOPSIAKE, YCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Po.
4. KnneHT 0653aH:
4.1. B cnyvae ymeHbLleHnss KpeamTHOro numMuTa HesameanuTenbHOro CHU3WUThL CBOK 3af0IKEHHOCTbL No Bo3spaTy Kpeautos ao
CyMMBbI, He npeBbILLatoLLen HoBoro KpeamTHoro numMuTa;
4.2. B cnyyae HapylweHus KnueHTom cpoka BosBpata nnatexen no Kpegutam, npedycMoTpeHHbix B [loroBope 06
yCTaHOBMNEHNN KpeauTHoro numuta/Tapudpax /MHamBuAyanbHbIX YCNOBMAX KpeauToBaHWsA ynnayveaTe baHky nnaty 3a
nonb30BaHWe NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOMO Aofira B pa3Mepe, PaBHOM CTaBKe NMPOLEHTOB 3a MONb30BaHWe
Kpeautamun, yctaHoBneHHon B [loroBope 06 ycTaHoBReHun KpeauTHoro numuta/Tapudax/MHamBmayanbHbIX YCroBMSAX
KpeauToBaHus (NpefocTaBneHHoW Ha nposefdeHue 6esHanuuHbix Onepaumin onnaTtbl TOBapoB, YCMyr) yBenuyeHHon Ha 20
(OBaguaTtb) MNPOLEHTOB rodoBbIX, @ B Chnyvae, ecnum ucnonHeHuwe obssaTensctB obecneunBaetcss [JoroBopom 3anora
HEOBWXMMOIO MMYLLLECTBA, TO YBENNYEHHOW Ha pasmMep knodeBon cTaBkm baHka Poccuu, genctsytoLLen Ha AeHb 3aKnioyeHus
[HoroBeopa.
4.3. no TpeboBaHuio baHka cooblwaTb nocnegHemy cBefdeHus, NpefocTaBnaTb baHKy AOKYMeHThI, a Takke coBepllaTb WHble
Aencreus, HeobxoanMble ANs ocyLlecTBneHns baHKkoM oLeHKM, MPOBEPOK M KOHTPOMS nnaTtexecnocobHocTn KnuenTa;
4.4. B TeyeHue 7 (cemu) paboumx AHewn WHGopmMpoBaTb BbaHK 06 M3MEHEeHWM KOHTaKTHOW WHdOopMauuu, 06 N3MeHeHUu
cnocoba cBa3n baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk MMCbMEHHOro yBe4OMIIEHUS.
4.5. nucbMeHHO yBegoMuTb BaHk 0 BOo3HMKHOBeHuU/MpeabsasneHun TpebosaHnsa k KnueHty n/unn npegbasneHun k Knuenty
ncka ob ynnate AEeHEeXHOM cyMMbl unn 06 uctpeboBaHMM MMyLLECTBA, OOLMA pa3Mep KOTOPbIX HA paBeH UInu npeBblllaeT
100 000,00 (cTo ThICAY) pybrnen, unu MHYK MEHbLUYIO CyMMYy, KOTOpas CTaBUT Mo Yrpo3y BbIMONHEHWe obs3aTenbCcTB Mo
HoroBopy 06 yCTaHOBNEHUW KPEeAMTHOro nvMuTa Wunu npeabsBneHun 3asBneHus B cyA O npu3HaHum  Knunenta
HecocTosATENbHbIM (6aHKPOTOM) B YCTAHOBMEHHOM [AENCTBYIOLMM 3aKOHOAATENbCTBOM Mopsdke He nosgHee 5 (nsaTwn)
KaneHaapHbIX AHEN C MOMEHTa HacTyNeHns ykasaHHOro/-bIx cobbITUSA/-1I.
4.6. nMCbMeHHO yBeaoMnATb baHk o npeabaBneHnn kK KnneHTy geHexxHoro TpeboBaHnsA/CoBOKYNHOCTM TpeboBaHUiA, BO3HUKLLMX
13 HeJOroBOPHbIX 065A3aTenbCTB (B T.4. Hanoru 1 cbopsl, WTpadbl U UHbIE AEHEXHble 0bA3aTensLCcTBa Ny6IMYHOro Xxapakrepa)
nocrnegHero, Ha obuyl cymMMmy paBHyl unu npesbiwatowyto 100 000,00 (cto Tbicsd) pybnei He nosgHee 5 (nsTu)
KaneHaapHbIX AHEN C MOMEHTa HaCTYNNEeHUs YKa3aHHOTO/-bIX COObITUSI/-UIA.
4.7. 6e3 npenBapuTEnbHOrO NMCbMEHHOro cornacus baHka He coBepllaTb COEMNKU WM HECKONbKO CAEMOoK, MO KOTOpbIM Y
KnueHta BO3HMKAOT [deHexHble 00653aTtensCcrTBa, KOTOpble MOryT MOBMEYb BO3HWKHOBEHWE/MPEeAbSBNEHNEe [EHEXHOro
TpeboBaHNs/COBOKYNHOCTL TpeboBaHmn TpeTbux nuu, K KnueHty Ha obuyto cymMy paBHyk vnu npesbiwatowyo 100 000,00
(cTo ThiCAY) pybne.
4.8. ncnonb3oBatb KpeauTbl UCKAOYUTENbHO MO LeneBOoMYy HasHayeHuto cornacHo n.n. 11 n.1.2. MHamBmnayanbHbIX yCRoBun
KpeauToBaHus;
4.9. He ncnonb3oBaTtb KpeanTbl Ha Lienu, CBA3aHHbIE C:

a) ocyLecTBNeHneM npeanpuHMMaTenbCKON AeATeNbHOCTY;

6) ncnonHeHnem ceonx o6a3aTensCcTB, MPEAYCMOTPEHHbIX [JOroBOPOM, a TakkKe YCIOBUSMMW MHbIX CAEMOK, 3aKMHOYEHHbIX C
BaHkowm;

B) MpeaoCTaBieHeM 3aiMOB TPETbLMM Nuuam nMbo noralueHe 3anMoB/KPeanToB 3a TPETbUX NNL;

r) noraweHnemM 3anMoB/KPeaMTOB, NPEAOCTABINEHHbIX TPETbUMU NLAaMK;

4) npuobpeTeHne n/vnum noraeHne 3MUCCUOHHbIX LEHHbIX Bymar;

€) OCyLLEeCTBMEHNEM BMOXEHWI B yCTaBHbIE KanuTanu 1opuanyeckmx nuu;

) MCTOMNHeHne 0653aTensCTB APYrnX 3aeMLMKoB neped baHkom.
coomeemcmsyrouwull n.rn. 6 — X Hacmosiwez0 fnyHKma He rnpuMeHsiemcs 8 criyqae, kozda 6 n.n.11 n.1.2. MHousudyanbHbix
ycnosut [Jozoeopa npsmo ykazaHa 0aHHasi yersb).
5. BaHk o6s3aH:
5.1. obecneuntb goctyn KnueHty nocpeactsom WHTepHeT-6aHKa (Npy HanmM4mm TEXHUYECKOW BO3MOXHOCTM), KOHTakT-LeHTpa,
B OtaeneHwn baHka K crniepylolumMm CBeAEHUSIM: pasmep Tekyllew 3agormkeHHocTu KnuveHta no [Jorosopy o6 ycTaHOBNEHWUM
KpeauTHOro nNumMuTa, AaTbl U pasmepbl NPOM3BeAEHHbIX 3a NPeLlecTBYOWNA MecsL NnaTexen M NpeacToswero nnarexa
KnuexTa no Jorosopy 06 ycTaHOBRNeHUn KpeamTHOro numura.
6. B pacuyer nonHow cToumocTu KpeOuToB BKMIOYEHbl Bce, MpenycMOTpeHHble [1oroBopoM w/unv cBsi3aHHble C  €ro
3aKroveHemMm u/vnu ucnonHexnuem nnatexu Knuenta BaHKy, pasmepbl U CpokM ynnaTbl KOTOPbIX M3BECTHbI Ha MOMEHT
3akntoveHus [lorosopa 06 ycTaHOBNEHUN KPeAMTHOTO NIMMNTA, HO 3a UCKITKoYeHreM nnaTexen KnveHTa:
¢ 00513aHHOCTb OCYLLECTBIEHUSI KOTOPbIX CrnedyeT He 13 ycrosuii [loroBopa, a u3 TpeboBaHuin 3aKkoOHOAAaTENbCTBa;
e N0 ob6CcnyxXMBaHUIO KpeauTa, KoTopble NpeaycMOTpeHbl [1oroBopoM M BenuuYMHa u/vnm CpoKM ynnaTbl KOTOPbIX 3aBUCAT OT

pewweHusi camoro KnvueHTa u/vnun BapnaHTa ero noBeaeHus;
® CBHA3aHHbIX C HEMCMOMHEHEM UMW HeHaanexalumm ncrnonHeHnem Knuentom ycnosui [lorosopa;
e NnaTexu KnveHTa B nonb3y CTPaxoBbiX OpraHW3auui npuv CTpaxoBaHWWM npegmeTa 3anora Mo [[OroBopy 3anora,
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obecneunBatowemy TpeboaHus k KnneHty no [JoroBopy 06 ycTaHOBNEHUW KPEANTHOIO NMUMUTA;

e NnaTtexu KnueHta 3a ycnyryu, okaszaHue KOTOpbIX He obycnaBnvMBaeT BO3MOXHOCTb YCTAHOBMEHWUS KPEAUTHOro nMmuTta K
Cuyety KapTbl KnueHTa M He BnusieT Ha BenUUMHY NOMHOM cToMmocTu KpeguToB B 4YacTyM nnatbl 3a MNONb30BaHWe
OEHEeXHbIMU CPeAcTBaMM U MHbIX NnaTtexen, Npu ycrnosuu, 4To KnueHTy npegocTaBnseTca AONONHUTENbHAaA Bbiroga no
CPaBHEHMWIO C OKa3aHWeM Takux YCNyr Ha ycnosusax nybnuyHon odeptbl 1 KnveHT nmeeT npaBo oTka3aTbCsA OT ycnyrn B
TeyeHune 14 (4eTblpHagLATH) KaneHAapHbIX AHEN ¢ BO3BPATOM 4acTW OMfaThbl MPONOPLMOHANIbHO CTOMMOCTU YacTu YCryru,
oKasaHHOW A0 yBeAoMeHus o6 oTkase;

Kpome Toro, B pacuyeT nonHou ctoMmMocTu KpeamToB BkMouYeHa Takke CymMma CTpaxoBOM MNpeMuuM no AOrosopy
CTpaxoBaHus B Cryyae, ecnu BbirogonpuobpeTateneM no TakoMmy AOroBopy sBnseTca baHk; cymma cTpaxoBOW Mpemuu no
[orosopy A06POBOSBHOMO CTPaxoBaHUS B Cryyae, eCnun B 3aBUCMMOCTM OT 3aknioveHns KnuneHtom gorosopa Ao6pOBOMbHOIO
cTpaxoBaHus baHkoM npeanaraloTcsa pasHble ycrnosus [loroBopa 06 ycTaHOBNEHUW KpeaUTHOro numuta, B TOM YUCHE B YacTu
cpoka Bo3spata KpeauTa/-oB n/unu nonHon ctoumoctn Kpeautos B YacTu nnaThbl 3a NOMb30BaHNE AEHEXHbIMU CPeacTBaMmn 1
MHbIX NraTexen.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusaTHble AnA KnveHTa nocnefdcTeus, HacTynuBluMe B pesynbTaTte

HeCaHKUMOHUPOBAHHOIO JocTyna TpeTbux nuy K uHdopmaumm o Cyetax, Kaptax, CpeacTtBax pfocTtyna, B cryvasix,

npenycMoTpeHHbIx [NpaBunamu ncnonb3oBaHusa 6aHkoBckux kapT MAO «Hopsuk BaHk» (Mpunoxenne 3 k Jorosopy).

8. [ocTyn K AeHexHbIM cpefdcTBaMm, pasMelleHHbIM Ha cveTe KapTbl, K KOTOpPOW YycTaHoBneH KpeAWTHbIM numuT (Kak

npefocTaBneHHblM BaHkoM, Tak ¥ COBCTBEHHbLIM), paspelleH TonbkKo npwu mcrnonb3oBaHun Kaptbl KnveHTom-Bnagenbuem

Cyerta, UCKMOYeHNe COCTaBnAT 6e3HannyHble pacyeTbl C UCMNOMNb30BaHMEM CUCTEMbI OOMEHa 3MNEKTPOHHLIMU AOKYMEHTaMu

WHTepHeT-6aHK Ansa dusuydeckmx nuu, 6esHanvyHbie pacyeTbl Npy ncnonb3osaHum Knnentom yenyrn « CMC nopyyenues.

9. WHdopmaumio 0 HammMuuMm MPOCPOYEHHOW 3a[0imkeHHOCTM no [loroBopy 06 ycTaHOBREeHUW KpeauTHOro numuta baHk

HanpasnseT KnueHTy NUCbMEHHbIM YBeAOMIEHMEM (3akasHbiM MUCbMOM C yBEAOMIIEHMEM O ero BpyveHun KnueHty) unm

coobuweHnem nocpeacteBom CMC wuHdbopmupoBaHus/E-mail — nHdopmupoBaHusa nmbo coobuwiaet nocpeactsoM KoHTakT-

LieHTpa, B CPOK He nosgHee 7 (cemun) AHeN ¢ AaTbl BO3HUKHOBEHWSA NPOCPOYEHHON 3a40MKEHHOCTU.

10. B cnyyae norawexua cymm KpeawutoB npw nocpeactse Apyrmx 6GaHKOB, 4yepes nnatexHble CUCTEeMbl, NnaTexHble

TepMuHanbl, cucTembl VHTepHeT-nnaTexen, a Tawkke 4epe3 APYrux MOCPEAHUKOB, BCE PUCKW, CBA3aHHbIE C 3aepXKoW

3auyucneHuns ynnadeHHolx KnueHtom B kavecTBe Bo3BpaTa KpeanToB AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMIA cyeT baHka,

nexat Ha KnuenTe. KnueHT camoCTOATENbHO HeCeT pacxoAbl, CBA3aHHbIE C ynraTol KOMMUCCUWA, YCTaHOBMEHHbIX 3a
nepeyvncrieHme AeHexXHbIX CpeacTB yKasaHHbIMU MOCPEAHUKaMM.

[Hem ncnonHeHnsa 0653aTenbCTB NO BHECEHWIO MnaTexen B coOoTBeTCTBUM C [loroBopoM 06 yCTaHOBNEHUW KpeaAWTHOro NMMuTa

cynTaeTcs AeHb NOCTYNMNEeHNs AeHEXHbIX CPeACTB Ha KOPPECTNOHAEHTCKMIA cyeT baHka.

11. CtopoHbI goroBopunuck, 4Tto [loroBop 06 yCTaHOBMEHWM KPeOQWTHOro NMMMWUTa MNpekpallaeT CBOE AeicTBME MpW MOSTHOM

norawleHun 3agormkeHHocTn KnveHtom nepep BaHkom, npu ycnoBum, 4To KpeautHein numuT paseH 0,00 py6nei. Jorosop 06

YCTaHOBNEHUN KPeaWTHOro NUMMTa CUYUTAETCs NpeKpalleHHbIM CO AHSA HanpasBneHus baHkom KnueHTy cooTBeTCcTByHOLLETO

NMCbMEHHOro YBEAOMIEHMSA (3aKa3HOro nNucbMa C yBegomMneHvem o BpydeHun Knuenty n/mnn CMC coobuenus n/vnu E-mail

coobLeHuns).

[aHHbIN NyHKT pacnpocTpaHseT CBOE AeWcTBUA Ha KnueHToB, KOTOpbIM Obin ycTaHoBMNeH kpeauTHbii numut 0,00 pybnen B

CBS131 C HeHaanexalyymM ucrnonHeHnem obssatenscTs no JJorosopy 06 yCTaHOBAEHWUN KpeAUTHOTo NuMuTa.

12. KnueHT npepgocTtaBnseT baHKy 3aBepeHMs M rapaHTuM B OTHOLUEHWM TOro, YTO Ha MOMEHT noanucaHus KnuneHtom

MHameBmayanbHbIX yCnoBui KpeauToBaHus/3asBrneHus/3asBneHns-aHkeTel He sABnsetcd 0aHKpoTOM, B COOTBETCTBMM C

OENCTBYIOLMM 3aKOHOAATENbCTBOM, B OTHOLWeEHUW KnmeHTa He BbIHECEHO CYAOM OnpeferneHus O MPUHATUKN 3asBreHUs O

npu3HaHum KrnveHnta ©aHKpOTOM, B OTHOWeEHUM KnveHTa He NpUMEHSAITCA npoueaypbl, NpeAyCMOTPEHHble AenoMm o

6aHkpoTcTBe KnneHTa.

13. KnueHT rapaHTupyet baHky, 4TO B CBA3M C nognucaHnem v wucnonHeHnem KnveHtom [oroBopa 06 yCTaHOBNEHWMM

KpeauTHOro numuTa He TpebyeTcs nonydeHne Kakux-nnbo paspelueHni u cornacui. B cnydae, ecnu ykasaHHble paspelleHns

unu cornacusa Heobxoaumbl, KnveHT noaTBepxpaeT, YTO Ha MOMEHT npefctaBneHns B baHk mognucaHHbix KnuneHTom

MHavBmayanbHbIX YCNOBUI KpeanToBaHUS Takme cornacus v paspetleHns KnmeHTom nonyyeHsi.

14. KnveHT 3aBepsieT W rapaHtupyeT baHky, 4To Ha MoOMeHT nognucaHusi KnveHTom WHamBMAyanbHbIX YCNOBWN

KpeauToBaHus/3asBneHns/3asBneHns-aHKkeTel OTCYTCTBYIOT NpeabsABreHHble k KnneHTy TpeboBaHus, a Takke OCHOBaHWSA Ans

BO3HVKHOBEHUS/NpeabaBneHns TpeboBaHWA/COBOKYNHOCTH TpeboBaHui TpeTbmx Ny, K KnneHTy Ha o6y CymMmy paBHyO nnu

Boiwe 100 000,00 (cta ThicA4) pybnen. B cnyyae ecnm Takvme TpeboBaHusi/ocHOBaHMA uMmetoTcs, KnmeHT ob6sasyetcd

npenoctaBute baHKy MoOnHy MHGoOpMauMio O Takux TpeboBaHUAX/OCHOBaHMAX C MNpefoCTaBleHVEM MNoATBepXAarLmnx

OOKYMEHTOB 10 3akntoyeHus [JoroBopa 06 yCTaHOBNEHMN KpeaUTHOIo NnumuTa.

15. KnueHnTt, nognuceiBas WHomBuayanbHble YCNoBWS KpeOWTOBAaHWSA, NOHMMaeT M cornawaetcs, C TeMm, 4To, ecnu OH

npegocTtaeun baHKy HeQOCTOBEpPHYO MM He MOMHyl WHgopMauuio O cBoux 0bfA3aTenbCTBax nepen TPETbUMU MMUAMM,

AaHHoe 0bCToATENbLCTBO He ocBobOXAaeT ero OT MCMOMHEHUs AeHexXHbIXx obssatensctB nepen baHvkom no [dorosopy o6

yCTaHOBNEHUN KpeauTHoro numuta (n.4 ct.213.28 ®3 «O HecocToATENBHOCTM (GaHKPOTCTBE)»).

16. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4TO npu 3akmioveHun [loroBopa 06 yCTAHOBMEHWW KPEAMTHOro numuta

npefocTaBun MOMHYI0 M AOCTOBEPHYH MHopmaumio o cebe, cBomMx goxofdax M cBoux obs3atenbcTBax neped TpeTbUmmu

nLamMun 1 MHy UHGOpPMauuio, 3anpaluvBaemyto baHkom.

17. KnueHTt 3aBepsieT u rapaHtupyeT baHKky, 4TO npun 3akmioveHun [oroBopa 06 yCTaAHOBMEHWW KPEAMTHOro numuta

npeaocTaBun NOMHYH 1 AOCTOBEPHYO MHOPMaLmio 06 nMerLwemMcs B ero COOCTBEHHOCTU MMYLLIECTBE.

18. KnveHT 3aBepsieT W rapaHtupyeT baHky, 4TO Ha MOMeHT nognucaHus KnuveHtom WHauBuayanbHbIX YCNOBUIA

KpeauToBaHus/3asBneHns/3asBneHns-aHKeTbl OH He YKIOHSANCA/-eTCa OT ynnaTtbl KpeOAWTOPCKOW 3ad0SMKEHHOCTU, TakkKe He

MMeeT MPOCPOYEHHON 3340SHKEHHOCTU NO OEWCTBYIOLUMM KPeauTHbIM 00s3aTenbCcTBaMm, He YKMOHANCs/-eTca OoT ynnathbl

HanoroB wu/unu cbopoB, WHbIX 00si3aTenbHbIX nnaTtexen.19. Bca daktuyeckas uHdopmauus, npeactaBneHHas KnveHTtom

BaHKy, ABnseTcA OOCTOBEPHOM W MPaBWMbHOM BO BCEX CYLLECTBEHHbIX acneKktax Ha AaTy ee npegocTtaenenvs. Ha pary

3akntoveHns [loroBopa 06 yCTaHOBMEHWM KPEAWUTHOro numuta He ObINo yTaeHo Kakon-nmbo mHdopmauun, 4To Morno 6bl B

pesynbTaTe cAaenatb NPeAOCTaBMNEHHY WMHAOPMALUIO HEBEPHOMW wnu BBOAsWEN B 3abnyxaeHune bBbaHk B Kakux-nmnbo

CyLLECTBEHHbIX acrnekTax.
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lpunoxeHue Ne 16

k [Jozosopy o koMnsieKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegocraBneHns ycnyrm « ®ukcupoBaHHbin Kypc» B [TAO «HopBuk BaHk»
(nanee — «O6wWwume ycnoBus npenocraBneHnsa yecnyru « ®DMKCUpOBaHHbINA KYpC»)

1.1. HacTtoswme O6wue ycnoeusi npegocTaBneHuss ycnyrm «®ukcupoBaHHbI Kypc», Tapudbl banka, 3asBneHue Ha
noaknoyeHne ycryrm «OUKCUpoBaHHbIA Kypcy, npusHatoTca [oroBopom O npefocTaBrieHumn ycnyrn « PUkcupoBaHHbIA Kypey,
ABMATCA HEOTbEeMIeMON YacTblo [loroBopa O KOMMMEKCHOM 6GaHKOBCKOM OOGCAyXMBaHUM (PU3NYECKMX MU, Onpeaensor
nopsiAoK NpefocTaBneHns yenyrm « PUKCMpOBaHHbIN Kype».

1.2. Bce, 4to He onpegeneHo [loroBopoM O npedocTaBneHun ycnyrm «PUKCMpOBaHHBIN Kype», perynupyetcs
3akoHogaTenbcTBOoM Poccuickon degepauny u npasunamu baxka.

1.3. [oroBop o npepocTaBneHun ycnyrn «PUKCUPOBaHHBIA KYpC» CYMTaETCS 3aKMYEeHHbIM C MOMEHTa NOATBEPXOEHUS
BaHkoM o npuHATUKM 3asBneHns oT KnueHTa Ha nodknioyeHne Ycnyrm n KomnnekcHoe 6aHKkoBckoe obcnyxuBaHue.

1.4. Ycnyra «®PuKCMpOBaHHBIA Kypc» MNpefocTaBnsieTcss TOMbKo puanyeckum nuuam — pesugeHTam  Poccuiickoi
Pegepaumm, pocturiumm  18-neTHero Bos3Bpata MpW  HanMuuyW AOeNCTBMTENbHOrO nacnopTa rpaxaaHnHa Poccuiickon
denepauun.

1.5. Bce TepMuHbI, HanMcaHHbIe C 3arnaBHON GyKBbI, ONpeAerieHne KOTOPbIX HKe He MPUBOAUTCSA, yNnoTpebnsaTcs B TOM
Xe 3HavyeHun, kotopoe 6bino oroBopeHo B [lorosope.

2. TEPMWHbI U ONPEQENEHUA

Ycnyra «®MKCcUpoBaHHbLIN Kypc» (manee — Ycnyra) — ycnyra, npegoctaensemas KnneHtam B COOTBETCTBUM C HACTOALLMMMU
O6LWMMM ycrnoBUsiMu.

3asiBneHMe Ha noakmnyeHue ycnyru « PUKCMpoBaHHbIN Kypc» U KOMMIeKkcHoe GaHKOBCKoe obGcnyxuBaHue (ganee —
3asBneHue) - nucbMeHHoe NMBO HanpasreHHoe NocpeAcTBoM ycnyrm NHTepHeT 6aHK anekTpoHHoe 3asBneHve KnveHTa Ha
NnoAaKmntoYeHne Ycnyru.

KoHBepTaumsa — npoueaypa nepecyeta CyMMbl, HOMMHUPOBAHHOW B pybrnsx, B CyMMY, HOMWHMPOBAHHYIO B WMHOCTPAHHOMU
BanTe, UM CyMMbl, HOMUHMPOBAHHOW B WHOCTPaHHOW BamniTe, B CYMMY, HOMWHMPOBAHHYIO B pyGnsx, ¢ MCMONb30BaHUEM
KypCa MHOCTPaHHON BanioTbl K pyobrto.

NoaTeBepxxpaeHne Ha nogknioyeHue ycnyrn «PUKCUPOBaHHBLIM KYpC» M KOMMMEKCHoe 6aHKoBCKOoe obGcnyxuBaHue
(manee — NoaTteepxaeHue) — fevictBue baHka, ygoctosepstowee dakt nogknoveHns Knmentom ycnyru. Mpu nogknioyeHnm
Ycnyrn B Otaenennn baxka, nogreepxaeHvem 6yaeT sBnaTbca dakT nognvcaHus 3assneHnst ynonHOMOYEHHbIM COTPYAHVKOM
BaHka. Tllpu nogkmovenun Ycnyrm B WHTepHeT Oadke, noaTBepxaeHueM OyaeT sSBMAATLCA YCTaHOBMEHME cTaTtyca
«ObpaboTaHo» BO Bknagke «[ononHWTenbHble CornalleHns» K nogaHHoMy 3asiBeHuio.

CuyeT — 6aHKOBCKMIA cYeT (TEKyLLMIA CHET, TEKYLLMI CHeT Ans onepaumin ¢ crnonb3oBaHWeM 6aHKOBCKMX KapT, 3@ UCKITIOYEHNeEM
GaHKOBCKMX KapT K KOTOPbIM YCTaHOBMEH KpeAuTHbIM NUMWT, BknagHon cyeT «[o BocTpeboBaHusi») OTKpbiBaeMbii BaHkom
Knuenty onsa ocywectBneHnss GaHKOBCKMX onepauuin, B MOPSAKE WM Ha YCNOBUSIX, NPeaycMOTpeHHbix [oroBopom. Cuer
OTKpbIBAeTCA B COOTBETCTBMM C [JOrOBOPOM O NpedocTaBreHnm 6aHKOBCKOrO NPOAYKTa, 3aKMYEeHHbIM B pamMKax HacTOSLLEro
[oroBopa Ha yCnoBuMsX, YCTaHOBIEHHbIX COOTBETCTBYHOLWMM [punoxeHnem K HacTtoswemy [oroBopy, W B COOTBETCTBUM
¢ 3asaBneHvnemM-aHkeTon/3asBneHem Knuexta/yYsegomneHnem o6 MHANBMAYaNbHbIX YCNOBUAX KPeAUTOBAHUS.

3.  OBLUUE NONOXEHUA

3.1. KnveHT nogTBepxaaeT, 4To HA MOMEHT 3akmntoyeHns [loroBopa o npefocTaBreHnn Ycnyrm osHakomneH ¢ Tapudamm
BaHka n 06a3yeTca onnaTnTb YCnyry Ha ycrnoBusax, NpeaycMoTpeHHbIX [loroBopoM, B pa3vepe, yCTaHOBNEHHOM Tapudamu.
3.2. Ycnyra npepoctaensietcs KnveHty baHkom B MOMEHT onnaTbl KOMUCCUM, 3a OKa3blBaemyto YCrnyry, B COOTBETCTBUM C

Tapucamu BaHka n BHe 3aBMCUMOCTM OT TOro, ByaeT nu coBepLueHa caernka no KOHBepTauuu B COrfacoBaHHbIA CTOPOHaMM
CpOK M HE NOANEXUT OTMEHE.

3.3. BaHk BnpaBe B 04HOCTOPOHHEM MOPSAKE OrpaHWYMBaTh NpeaerbHbIi pasmep pesepBupyeMol 6e3HannyHon BanioThl.
3.4. CroumocTb Ycnyr (komuccusi baHka) yctaHaBnmBaeTcs Tapudamu baHka. B cnyyae, ecnu pesepBupyemor BanioTon
ABMSAETCS MHOCTPaHHasA BantoTa, KOMUCCUA PaccyMTbIBAeTCst OT CyMMbl pe3epBMpyeMOon BanoTbl 1 NepecynTbiBaeTcs B pyonsax
P® no kypcy, yctaHoBneHHoMy B IHTepHeT BaHke.

4. COQOEPXAHUE YCnyru

4.1. BaHk npegocTtaBnsieT KnveHTy Ycnyry no pe3epBmMpoBaHuio BantoTel B 6e3HannyHon popme B LeNsSx ee koHBepTaumm
no Kypcy, COrfiacoBaHHOMY cTopoHamu B 3aaBneHun. [leHexHble cpeacTBa KOHBEPTUPYIOTCA B COOTBETCTBMU C 3adaHHbIMU
napameTpamun KnmeHTa c BbIGpaHHOro MM cHeTa Ha yKa3aHHbIV CYeT.

4.2. KnneHT BnpaBe nogknountb YCnyry B ntobom OtaoeneHun baHka nyTem nMYHOro nognucaHua 3aaBneHusa nmbo
nyTem nogayu 3asaBneHnst NocpeacTBOM ycnyrmn WHTepHeT GaHK.
4.3. YuuTbiBasi, YTO pacyeThbl NPOM3BOAATCS B 6e3Hann4Hom nopsaake, B Lenax UcnonHeHna caenkm, B COOTBeTCTBUKU C .

4.1 HactoAwmx OBWwmMX ycnoBui npegocTaBneHus ycnyrm «PukcMpoBaHHbIN Kype», KMMEHT He COCTOSAWMA Ha pacyeTHo-
KaccoBoM obcnyxuBaHum B baHke, obpallaetcs B Otgenenve baHka ¢ uenbto oTKpbiTUst CueTa B COOTBETCTBYHLLEN BanioTe.
PacueTbl no cpenke 3ape3epBUpPOBaHHON Oe3HanuuyHOW BanioTbl OCYLLECTBNATCSA 4Yepe3 CueTa, OTKPbITbie B pamMKax
HacToswero [lorosopa.

4.4, B cnyyae oTkasa KnveHTa oT npuobpeTeHus 3ape3epBWPOBaHHOW Ge3HannyHoW BanioTbl B MONHOM obbeme unu
nobon ee yacTu, B TOM Yucrie, B Criydyae He4oCTaTOMHOCTU AeHEeXHbIX CPeACTB AN NpoBeAeHus caenku Ha CueTe, OTKPbITOM
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B BaHke B cooTBeTCTBYylOLLEW BantoTe, komuccus baHkoM He Bo3BpallaeTcsl, MOCKONbKy Ycnyra okaszaHa baHkom B nonHom
obbeme.
4.5. BaHk ocyllecTBnseT 6e3HanMyHyl KOHBEPTaLMKO AEHEXHbIX CPEACTB B CPOK, YCTAHOBIEHHbIM B 3asBneHuu, a
KnueHT 06a3yeTcsa npuobpecty 6e3HannyHyo BanoTy B TOYHOM COOTBETCTBUU C [NoaTBepxaeHnem u ycnoeuamu [lorosopa o
npepocTtaBneHun ycnyrm «dukcnpoBaHHbIM Kype». Cpok npegoctaBneHus ycnyrm He 6onee 1 (ogHoro) roga ¢ MOMEHTa
NOAKMNI0YEHNS YCnyru.
4.6. BesHanuyHas KoHBepTaums BbINOMHAETCS NO KYpPCY, YCTAHOBMEHHOMY:
[Mpu npogaxe baHkom BantoTbl, €CNKU KypC, YCTaHOBMNEHHbIM KnneHTom, GonbLue unu paBeH Kypcy npogaxwu, yCTaHOBIEHHOMY
B IHTepHeT 6aHke;
Mpu nokynke BaHkoM BantoTbl, €CNU KypC, YCTaHOBIEHHbIN KMMEHTOM, MEHbLLE UMW PaBeH Kypcy MOKYMKWU, YCTaHOBIIEHHOMY B
WHTepHeT GaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpPOBaHHON 6Ge3HanWyHOW BamnioTbl He JonyckaeTcs. 3asBreHve, nofaHHoe
Knuentom B gaty nonydeHus Ycnyr nocpeactBoM MHTepHeT ©aHka, He NMOANeXuT UcronHeHnto baHkom, 3a ucknoyeHnem
cnydyas, korga Ycnyra Gbina nonydeHa B pabounn geHb He nosgHee 18:59 MOCKOBCKOro BpeMEeHW M CyMMa CAEernku He
npesbiwaeT 10 000 (aecaTb Toicay) gonnapos CLUA nnun 10 000 (aecats Teicad) EBPO.
4.8. Cnuncanve komuccum baHkom ocywectBnsetcs co CuyeTa, K KOTOpOMYy Moaknoyvaetrca Ycnyra. Ycnyra He
NoaKnioYaeTcs B cny4vae oTcyTCTBUS Ha CyeTe coBCTBEHHBbIX AEHEXHBIX CPEACTB, HEOBXOANMBIX ANs onnaTbl KOMUCCUMN.
4.10. Ycnyra He oka3blBaeTCsi B CreayloLwmux cnyvasax:
e KnneHTOM He ynnayeHa komuccua 3a Ycnyry, B TOM Yncne B Criydae oTCyTCTBMS JOCTAaTOYHOro o6bema COBCTBEHHbIX
OeHexHbIX cpeacTB Ha CueTe ANS OCYLLECTBNEHNS KOHBepTaLuy;
e KnueHT nocpenctsom WMHTepHeT GaHK B cneuuanbHOM OKHe BbiGupaeT cyMMy pe3epBupyeMol BanoTbl 6e3 yyeta
orpaHuyeHus Takon cyMmmbl BaHkowm;
e ycriyra He okasblBaloOTCA NpeAcTaBuTento/npeacTaButensam KnuenTa;
e  KnueHT He npowen VaeHTndukaumio n/mnn AyteHtudukaumio.
4.11. OcHoBaHMEM Ans OTKMOYEHUsT YCNnyru ABNAETCA:
e  He[OCTaTOMHOCTb AEHEXHbIX CpeacTB Ha cyeTe KnueHTa ansa okasaHusa baHkom Ycnyru;
e  UCTEeYeHMe cpoka AenCTBUs Ycnyru;
e COBepLleHMEe pa3oBOW onepaumm no Ges3HanMyHOW KOHBepTauun BanoTbl (coBeplleHne dakTa OCyLLeCTBreHUs
COEnNKM);
e 3aKkpblTve cyeTa KnueHTa, no KOTOpoMy nMpeaocTaBnaeTca Ycnyra, Unm 3akpbiTue cyeTa, Ha KOTOPbIN NPOM3BOANTCA
3a4yncrneHve BantoThl.
Ycnyra oTknoyaeTcda asBToMaTuyeckn, 6e3 nonyvyeHus [OononHWTENbHOro pacnopsbkeHus Knwventa. B Bblleyka3aHHbIX
cnyyasix baHk HanpaBnseT KMMeHTy cMc-coobLueHne/ e-mail-coobuieHne 06 oTknoYeHun Ycnyru.

5. TNMOAOKIKOYEHUE YCNYTU B UHTEPHET-BAHKE

5.1. KnveHT Bnpase nogknountb Ycnyry B WHTepHeT GaHke nyTeM ¢pOpMMpOBaHMSA COOTBETCTBYHOLEro 3assreHus
nocpeacTtesomM BblboOpa COOTBETCTBYHWOLWMX onuui B uHTepdence WHTepHeT 6aHka nocne yCrnewHoro npoxXoX4eHus
AyTeHTudmkauumn n UgeHtndumkaumu.

5.2. B cnyyae ycnewHoro npoxoxaeHus AyteHTudukaumm n MoeHtudukauum, KnueHt B cneunanbHOM OkKHe BblGupaeT
CYeT CNNCaHUS U CHET 3a4nCIEeHUs, KypC KOHBEPTaLun, CyMMy pe3epBupyemon 6esHanm4Hon BantoTbl U T.4.
5.3. KnveHT BbipaxaeT cormacue C ycrnoBusSiMU NpefocTaBneHns ycnyrm «PUKCMPOBaHHBIA Kypc» MyTeM NpocTaBreHust

crneumanbHOW OTMETKM (ranoykn) B COOTBETCTBYOLLEM none B VIHTepHeT GaHke npu dopmmnpoBaHum 3asiBneHus, a Takke C
npuMmeHeHuem cpeacTts AyTeHTudunkaumm n NoeHtudpukaumm.

5.4. KnneHt B pexume peanbHoro BpeMeHu mnocpenctBoM WHTepHeT 6GaHka CMOXeT yBuAeTb WHdOopmMauuio o
MopTBepXAeHNW Ha NOAKIYEHNE yeryrn « PUKCMPOBAHHBIN KypC».

6. WHbIE YCNnOBUA

6.1. Jliobble n3mMeHeHus w/wnu pgononHeHusa B OOwWme ycnoBus npepoctaBneHus Ycnyrm «PUKCUPOBAHHBIA  KypC»
C MOMEHTa BCTYNMEHNS NX B CUIy PaBHO PacrpoCTPaHATCA Ha BCeX NOMb3yoLwmxcsa Yenyro KnneHTos, B TOM Yncne Ha Tex,
KTO Hayan nonb3oBaTbCs YCMyron paHee AaTtbl BCTYMNNEHNSA COOTBETCTBYIOLLErO M3MEHEHWS B CUny.

6.2. BaHk BnpaBe oTkasaTb KnueHTy B 3aknioueHun [oroBopa M OTKpbITMM CuyeTa MO MpuYMHam HenpeacTaBfeHus
OOKYMEHTOB,  MOATBEPXAALWMX  CBedeHusl, Heobxodumble AnA  uaeHTMdwukaumm  KnveHTa,  ycTaHOBMEHHble
3akoHogaTenbCcTBOM Poccuiickon degepauny nnm npegoctaBneHnsa HeAOCTOBEPHOW MHpopMaLMn, a Takke B MHbIX Cryyasix,
YCTaHOBMNEHHbIX OEWCTBYIOLUM 3akoHodaTenbcTBoMm Poccuinckon ®depepauum M BHYTPEHHMMU [OKymMeHTamu bBaHka.
Henpenctaenenne KnneHtom TpebyeMbix [OOKYMEHTOB, NpedocTaBrieHMe HeOOCTOBEpHOW MWHopmauunm un otkas B
3akrno4eHum [loroBopa no ykasaHHbIM B HacToswem nyHkte O6wmx ycnosuin npuunHam pacueHvnsaTca baHkom kak oTkas ot
npuobpeTeHns Ycnyru, nocneacTBus KOTOPOro onvcaHbl B N.4.4 Hactoawmx OBLwux ycrosui.
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lMpunoxeHue Ne 17
k [Jocoeopy o KoMnneKcHOM 6aHKOB8CKOM
obcnyxueaHuu ghusuvyecKkux auy,

8 [NTAO «Hopeuk BaHk»
MpaBuna anekTpoHHoro B3anmoaenctTeus B NAO «Hopeuk BaHk»
(aanee — NMpaBuna aneKTPOHHOro B3aumMoAencTBus)
1.1 HacTtosilwme lNpaBuna anekTpoHHOro B3ammonencTeus (nanee — lNpasuna), 3assneHne/3aasneHne-aHkeTa/AHkeTa B

COBOKYMHOCTU npusHatoTcst CornaweHveM 00 MCMonb3oBaHME MPOCTOM SMIEKTPOHHOW MOAMUCU U ABMAAKOTCA HEOTbEMSIEMOM
YyacTbto [loroBopa 0 KOMMNIIEKCHOM GaHKOBCKOM 06CNyXMBaHUM (ON3NYECKMX UL,

1.2. Bce, uto He onpepeneHo CornaweHnem 00 MWCNONb30BaHWM MNPOCTOW 3MEKTPOHHOW MOoAMUCKU, perynupyeTcs
3akoHogaTenbcTBOM Poccuiickon ®epgepaumm n 6aHKOBCKMMUW NpaBunamm.

CornaweHve o6 MCnonb30BaHMU MPOCTON 3INEKTPOHHOW MOAMUCU CYUTAETCS 3aKMYEHHbIM C MOMEHTa MPUHATUA
BaHkom ot KnueHTta BnepBble 3asBneHusi/3asBneHus — aHkeTbl/ AHKeTbl, SBMSIOLMECS NPUCOEAMHEHWEM K HacTosiemy
Horosopy.

1.3. [Mpu B3anmopencTemumn barka n KnueHTta ucnonb3yeTcs npoctas anekTpoHHast NoAMNMCh, KoTopas ABNAETCA aHanorom
cobCcTBEHHOPYYHOM nognucy KnveHTa.

2. TEPMWHbI U ONPEQOENEHUA

Kon noarBepxaeHus — npepoctaBnsiembln BaHkom Knwuenty, nocpegctBom CMC — coobuieHnss Ha HoMep MOGUIbHOro
TenedoHa KnueHTta, yHUKanbHbIN KOHMWAEHUMAanNbHbIA WECTU3HaYHbIN UMAPOBON KoA, KOTOPLIM npeacTtaBnseT cobon Knou
3MNEeKTPOHHOW NOANUCK B 3HaYeHWW, NpuaaBaeMom AaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anekTpoHHow nognucu» Ne 63-P3 ot
06.04.2011. Kopn noaTtBepXAeHUs MCMonb3yeTca ANnd NoAnuCaHus SMEKTPOHHbIX AOKYMEHTOB B XO4€ AUCTaHLMOHHOro
B3ammogencteuss ¢ KnueHtom. Bpemsi gencTBMTENBHOCTM KOOA SBNSETCS OrpaHUYeHHbIM, W onpegensietca BbaHkom
camocTosiTensHo. NprmeHeHne Koga noaTBepxaeHMs Ha onepaumio ABNsSeTCS OQHOKPaTHbIM.

Komnpometauusa — ytpata, Nofgo3peHWe B yTpaTe WnvM BO3HWKHOBEHWE MOAO3PEHWUS O AOCTyrne TpeTbMxX Nuy K JloruHy,
Maponto, Homepy MobunbHoro TenedoHa, Kogy noateepxaeHus.

YpaaneHHble KaHanbl 06CcnyXMBaHUA — kaHanbl/ycTporictBa baHka, yepes koTopble KnveHTy MoryT npeocTaBnsTbCs YCryru,
npeaycMoTpeHHble [JoroBopom.

ONEeKTPOHHBLIA AOKYMEHT — [OKYMEHT, C(OPMMPOBAHHBIN C MWCMOMb30BaHMEM aBTOMaTU3MPOBaHHbIX cucTtem banka u
coepXallunii B 3NEKTPOHHOM hopMe, B TOM YUCIE, HO HE UCKITIOYUTENBHO: ycnoBust 3asBneHuns/3asBneHns —aHKeTbl/AHKETbI
CcHOpMMPOBaHHbIX B pe3ynbTaTte 3anofnHeHns KnmeHToMm gaHHbIX W/unm ycrnoBumsa AOroBopa, 3akrnioyaemMoro ¢ UCnonb30BaHneM
YpaneHHbix kaHanos obcnyxveaHusa B pamkax [orosopa, W/unm - ycnoBusi MHbIX CAENOK, COBEPLUAEMbIX C MCNOMb30BaHNEM
YpaneHHbix KaHanoB o6cnyxuBaHuWs B pamkax [loroBopa. baHk camMocTosTenbHO onpefensieT nepedyeHb ONEeKTPOHHbIX
OOKYMEHTOB, KOTOpble MOTyT 6biTe NognncaHbl KnueHToM NpocTon 3NeKTPOHHOW NOANUCHHO.

3. OBLUME NOJNTOXEHUA

3.1. C momeHTa npucoegunHeHus KnueHta k Hactoswemy [JoroBopy v Npyv HannynM TEXHWYECKOW BO3MOXHOCTW MpocTas
3MEKTPOHHAsA NoAnMCb MOXET ObiTb Ucnonb3oBaHa KnueHToM ans nognucaHus SNeKTPOHHbIX JOKYMEHTOB, B TOM 4yucrne Ans
nognucaHuMs B SMEKTPOHHOW Gopme  3asaBneHus/3asBrneHnsa-aHKeTbl/AHKeTbl, BKkMoyasd WHAuBMAyanbHble  yCrnoBusi
KpeauToBaHus C Lenbio nony4yeHns nboro 6aHKOBCKOro npoaykta B pamkax [loroBopa. MHhopmaumsa o nognucaHnm npocTon
3MNeKTPOHHOW noanuckto KnneHTta BkntoyaeTcs B ANEKTPOHHBIN JOKYMEHT.

3.2. MHdopmaums B 3NeKTpoHHOW ¢hopMe, noanucaHHasi NMPOCTOM 3fIEKTPOHHOW MOAMNUCHLID MPU3HAETCH 3NEKTPOHHLIM
OOKYMEHTOM, paBHO3HaYHbIM [OKYMEHTY Ha OyMakHOM HocuTene, noanucaHHoMy cobCTBEHHOpYYHOW nognuckio KnunewTa,
nopoxaaeT aHanornyHble JOKyMEHTY Ha GyMaxHOM HocuTene npaea u 0bsisaHHocTM KnneHTa nepes BaHkom 1 MOXET CrnyXuTb
[oKa3aTenbCTBOM B CyZe.

3.3. OpHOM SMNEeKTPOHHOM MNOAMUCLI0 MOTryT ObiTb MOANMUCAHbI HECKONBbKO CBSI3aHHbIX Mexay Ccobon OneKTPOHHbIX
OOKYMEHTOB (nakeT OneKTPOHHbIX JOKYMEHTOB). [py noanucaHmnm aneKTPOHHOW MOANUCHI0 NakeTa OneKTPOHHbIX OKYMEHTOB
KaXabl 13 ONEKTPOHHbIX JOKYMEHTOB, BXOOSALLMX B 3TOT NaKeT, CYATAETCHA NOAMUCAHHBIM SNEKTPOHHOW NOAMMCHI0 TOro BUAA,
KOTOPOW NOAMNMCaH NakeT ONEeKTPOHHbIX JOKYMEHTOB.

3.4. lMpocTas aneKkTpoHHas noanucbk coaepxuT ceeaeHuss o KnveHTe u gaTe nognvcaHust SreKTPOHHOTO [OKYMEHTa U
yaocTtoBepsieT akT hopMmpoBaHusa 1 noanucaHust KnneHtom AokymMeHTa B 9MEKTPOHHOM BMAE NMOCPeACTBOM MCMOMb30BaHUSA
KnneHToM Kntova npocTOn 3nekTpoHHOM noanucu. Koy npocTon aneKkTpoHHOW nognucu Hanpasnsetca baHkom Ha Homep
TenedoHa KnueHTta npu cobnogeHmmn ero KOHMAeHUManbLHOCTN Nocne npoBeaeHus aytTeHTudmkauum KnneHTa, B TOM yucne
nocpeacTBOM YCTaHOBMEHMs hbakTa KOppekTHOro Beoaa KnnmeHTom ayTeHTUUMKALUOHHBIX AaHHbLIX Yepe3 yaarneHHble KaHanbl
obcnyxuBaHus.

3.5. OneKTPOHHLIN JOKYMEHT cuMTaeTca nopnucaHHbiM KrimeHtToM, B TOM uyucne B WMHTepHeT BaHke, nocne HaxaTusi
KnueHtoMm kHonku «Mognucatb» nnbo «MpumeHnTb», a Kog noateepxaeHust oTrnpaBneHHbld baHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBeAEHHbLIM, MPU YCIOBUW, YTO BPEMS €r0 AENCTBUS HE UCTEKIO.

3.6. lMpoBepka nNpOCTOM 3MNEKTPOHHOW MOAMMCUM ocyllecTBnsieTcs BbaHkoM C  uMCMonb3oBaHWEM €ro  MporpamMmHo-
TEXHUYECKUX N MHbIX CPEACTB NyTEM YCTAHOBMNEHUsSI (pakTa BBoAa KnneHToM nocpeacTBOM yAaneHHoro kaHana oocnyxmBaHus
KOPPEKTHOrO KITto4a NPOCTON SMeKTPOHHOW nognucu. B cnyvae oTpuuatenbHOro pesynbTtata NpoBEPKU NMPOCTON 3NEKTPOHHOM
noanucy, baHk oTkasbiBaeT KnveHTy B npreme SneKTPOHHOro AOKYMeHTa.

3.7. KnneHt npuHMMaetr Ha ceba wucnonHeHne Bcex 00SA3aTenbCTB, BbITEKAMOWMX M3 OMNEKTPOHHbIX [JOKYMEHTOB,
NOANUCaHHbIX B COOTBETCTBMM C HacTosWwmMMM NpasBunamu.
3.8. KnneHT 06s13aH o06ecneunTb KOHMMAEHUMANbHOCTL U 6e30nacHOCTb OMEeKTPOHHOrO B3aUMOAEWCTBUS, BKIOYast

obecneyeHne KoHduaeHumansHoct florvHa, Maponei, Koga noatsepxkaeHwus, 3anpeT Ha MNpegocTaBneHue doctyna K
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JlnuHomy kabuHeTy Ans TpeTbux nuu, obecneveHne koHTpons Hag SIM-kapToit ¢ Homepom mMo6unbHoro TenedgoHa, 3anpeT Ha
nepegadvy TPeTbUM NULaM yka3aHHOM BbllLe UHGOPMaLMK U YCTPOWCTB.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. KnneHT o6sa3yeTcs:

- cobnogatb KoHMAEHUMANbHOCTb CBEAEHNIA, MHAOPMaLMM U AaHHbIX, NPU3HaBAEMbIX €r0 NPOCTOWN 3NEKTPOHHON NOAMMUCHIO;

- He pasrnmawaTb KoMy-nmbo ceefeHus, nHopmaumio U gaHHble, NpU3HaBaeMble NPOCTOW 3NEKTPOHHOW MOANUCHIO, AaHHbIE
NPOCTOWN 9NEKTPOHHOWN NoANUCH;

- He3amMeAnuTenbHO yBeAOMNATL BaHKk 0 KoMnpomeTaumm ero NPOoCToW AMNEKTPOHHOW MOAMUCK NOCPEACTBOM yBEOOMIIEHUS B
nMcbMeHHon popme, BpydeHHON baHky;

- HesameanuTenoHO yBefoMNATb baHk B crnyyae, ecnv TpeTbeMy nuuy cTana U3BecTHa/MOXeT cTaTb M3BECTHa uHdopmMaums,

nepeuncnerHHas B n.3.8. HacTtoswwmx [lMpaBun, unn TpeTbe NUMUO NONYyYUNo/MOXET MONy4YuMTb KOHTpOnb Hagd SIM-kapton c

Homepom mobunbHoro TenedoHa, nyTeM nofayvm 3assreHns Yyepes JIYHbIn kabuHeT.

- HEMeANEeHHO NpeKpaTUTb NCMOMb30BaHNE NPOCTON SMNEKTPOHHOW NOAMNUCK B Criyyae ee KoMnpomMeTauuu.

4.2. BaHK 06sa3yeTcs:

- NPUHMMATb K UCMOMHEHUIO 3NEKTPOHHbIE AOKYMEHTbI, MOANMCAaHHbIE NPOCTON 3NeKTPOHHOM noanuckio KnueHta, npu ycrnosum
Hagnexatiero oopMIeHns 1 CoaepXXaHnsa ANEKTPOHHOTO AOKYMEHTa, MPaBUIIbHOCTM NPOCTON 3NEKTPOHHON NOAMNUCH;

- nocrne nonyyYeHnss yBeOOMIMEHUss O BO3MOXHOW KOMMNpoMeTauun KoHdumaeHumansHon uHdopmaumn KnveHta baHk
nprvoCTaHaBnMBaeT 3MeKTpPoHHoe B3aumopencTeme ¢ KnueHTom, aHHynupyeT aenctBue HanpaeneHHoro KnuenTy Koga
noaTeepxaeHusi. ONEeKTpoHHOoe B3aumopgencTeue wMexay baHkom wu  KnveHToM BoccTaHaBnuBaeTcsa B cnydae
BOCCTaHOBIeHMs koHTpons KnueHTta Hag SIM-kapTon ¢ Homepom MobunbHoOro TenedoHa.

4.3. KnueHT HeceT BCe pUCKM HacTynneHuss HebGnaronpusaTHbIX MOCNEeACTBUW, BbI3BaHHbIX HecobnopeHvem KnveHTom
06s3aHHOCTElN, NpPegyCMOTPEeHHbIX HacToswmMu [paBunamu, BKMOYas PUCKU, CBA3aHHble C HeLoOpPOCOBECTHLIMU
OENCTBMAMKN TPEeTbUX UL, NONYYMBLUMX OOCTYN K KOHUAeHUManbHOW MHOpMaLUM 1 NOAYyYUBLUMX KOHTPONb Hag SIM-
kapTon ¢ Homepom mobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. BaHk 1 KnneHT HecyT OTBETCTBEHHOCTb 3@ HEWUCMNOSNIHEHWE WMW HeHagnexallee UCMorHeHue cBoux obs3aTenscTB Mo
HacToAwwmM [MpaBunam B COOTBETCTBMMU C YCMOBUSIMU HacToAwmM MNpaBun u geicTByOWNM 3aKoHo4aTeNnsCcTBOM Poccuiickon
denepauun.

5.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITkM KnueHTa, Bbi3dBaHHbIe HapylweHnem KnveHTom obssaTenscTs no cobnogeHnto
KOHMASHLUMANBHOCTH, YCTaHOBMEHHbIX HacTosAwmMm Npasunamu.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B CBS3W C NOOLIMW crnopamu M pasHornacusamMun, BO3HUKaOWMMK Mexay KnueHtom wm
OnepaTtopamu, NpegocTaBnaloWmMMy TenemaTuyeckmne yernyrm CBasm 1 ycryrm NoABMXHOW paamoTenedOoHHON CBA3N.

5.4. baHK He HeceT OTBETCTBEHHOCTW 3a YObITkM KnueHTa, BbI3BaHHble Hanuvyvem B YCTPOWCTBE, Yepe3 kotopoe KnmeHT
ocyuecTBnseT AocTtyn B JIn4HbIN KabUHET, BpeAOHOCHOrO NporpamMmmMHoro obecneveHums.

5.5. baHKk He HeceT OTBETCTBEHHOCTb B Criydae ykasaHus KnveHTom Homepa MobunbHoro TenedoHa, agpeca 3neKkTpOHHOW
noyThl, BagenbLem KoTopbix KnueHT He ABNseTcs, a Takke B cnyyae A4OCTyna TPeTbUX nuu, K HoMmepy mMobunbHoro TenedoHa
n/Mnun aNeKTPOHHON NOYThI, yKka3aHHbIM KnneHToM. KnneHT HeceT pucKu, CBSA3aHHbIE C TeM, YTO nHpopmaums, nonyyeHHas ot
BaHka B cooTBeTCTBUM C HacToAwmmMM NMpaBunamm MoxeT BbiTb 4OCTYNHA TPETbMM NLaM B CreacTBue oTCyTcTBUS y KnueHTa
B MOOMNbHOM TenedoHe, KOMMNbIOTEPE COOTBETCTBYIOLLIErO aHTMBMPYCHOMO NpOrpaMMHOro obecrneveHus, a Takke MO WHbIM
npuyvHam;

5.6. KnueHT HeceT BCe puUCKM HacTynneHus HebnaronpusTHbIX NOCNEACTBWMW, BbI3BaHHbLIX HecobniogeHnem KnveHTom
o6sA3aHHOCTeN, NPeayCMOTPEHHbIX HacToAwmMy MNpaBunamMu, BKNOYas PUCKM, CBSA3aHHbIe ¢ HeJobpPOCOBECTHLIMU AENCTBUSMU
TPETbMX NUL, NOMYYMBLUUX AOCTYN K KOHUAESHUMANbHOW MHOpMaLMM 1 NOMyYMBLUNX KOHTponb Hag SIM-kapTton ¢ Homepom
MoburnbHoro TenedoHa.

5.7. OTBeTCTBEHHOCTb 3a KOH(bMAEeHUManbHOCTb NPOCTON 3NEKTPOHHON MOANWCK BO3NnaraeTcst UCKMNoYMTeneHoO Ha KnneHTa, B
TOM yucne criegyoLlee:

- B Clyyae KOMMpoMeTaumn NpoCcToW 3MeKTPOHHOM nodnucu, KnueHT obssaH HesamednuMTenbHO NMMCbMEHHO yBEAOMWUTb
BaHk 0 BO3HMKHOBEHWM yKa3aHHOW CuTyauuu;

- B cnyyae ecnu KnueHT He yBegomun baHk O komMnpomeTauuy NpPOCTOM 3NEKTPOHHOW MNOAMUCU, BCE 3NEKTPOHHbIE
OOKYMEHTbI, MOAAHHbIE W MNOANUCAHHble OT MMeHW KnueHTa nocpeacTBOM KOMMPOMETMPOBAHHOW MPOCTOW 3NEeKTPOHHOM
NnoanucK, cYMTarTCA nodaHHbiMu KnveHTom, a coBeplueHHble BaHKoOM Ha OCHOBaHUWM TakUX JMNEKTPOHHbLIX [AOKYMEHTOB
onepauuu1, 4efCTBMSA N AOrOBOPbl CHATAIOTCS COBEPLUEHHBIMM (3aKMOYEHHBIMI) OT MMEHU 1 MO nopyyeHuto KnueHta.
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lMpunoxeHue Ne 18

k [Jocoeopy o KoMnneKcHOM 6aHKOB8CKOM
obcnyxueaHuu ¢husuvyecKkux auy

8 [NTAO «Hopeuk BaHk»

O6wue ycnoBuA yCTaHOBNEHUA KpeguTHOro numura (ansa npoeegeHus husnyeckum nuuom onepaumn ¢
Mcnonb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B [NAO «HopBuk BaHk» B paMkax npegoctaBneHus kpeguta «Kapta ¢ kpeguTHbIM nuMuTOoM «Makcumym»
(nanee — «O6LWMe ycnoBUsA yCTaHOBNEHUS KpeAUTHONoO NMMUTa B paMKax npeaocTaBeHns Kpegura
«KapTa ¢ kpeaAnTHbIM NUMUTOM «Makcumym»)

Hactoswme Ob6Lwme ycrnoBus YCTAHOBMEHWUS KPEeAWUTHOrO NUMUTa B pamKkax npegocTtaBneHus kpeguta «Kapta ¢ kpeauTHbIM
numutom «Makcumym» 1 Tapudbl, MNporpamma kpeantoBaHus, AHkeTa/3asiBneHne o npefocTaBneHne KpeauTHOro NPOAYKTa,
NHavemayanbHble yCcrnoBUS KpeauToBaHWA npuaHaiTcs [loroBopom 06 YCTAHOBMEHWM KPEAUTHOrO nuMWTa B pamMkax
npegocraeneHus kpeguta «Kapta c kpeouTHblM numuTom «Makcumym» (ganee no Tekcty — [loroBop 06 ycTaHOBReHuu
KPeAUTHOro NUMUTa) W SBNAIOTCA HEOTbEMNEMOWN 4YacTbio [loroBopa, onpeaensoT MOPSAOK W YCrioBusA NpefocTaBreHns
KpeauToB 1 UX UCNONb30BaHUS B pamKax YCTaHOBMEHHOro KpeantHoro numuTa.

TEPMWHbI 1 ONPEQENEHUA

[ata nnartexa — KaneHgapHbI AeHb, YCTAHOBIEHHbIV ANsi eXXeMecsiyHoro norawweHus 3aemMuimkom O6a3aTensHOro nnatexa.
Jato nnatexa npu3HaeTcsa AaTa Kaxaoro Mecsua, npefllecTBylollas nate 3akntodeHuss [JoroBopa o6 ycTtaHOBReHUn
KpeauTHoro numuta® (3a ucknioyeHnem 28,29,30,31 uncna mecsua. Mpu 3aknoyeHnmn Jorosopa 06 yCTaHOBNEHUM KPEAUTHOTO
nuMuTa B yKasaHHble gaTtbl, [laton nnatexa OyaeT saBNATbCA 27 4MCNO Kaxaoro mecsua). [ata nnatexa ykasblBaeTcs B
MHanBuayanbHbIX YCNOBUSIX KpeaUToOBaHuS.

[ata pacuyeta O6s3aTtenbHOro nnartexa (ganee — [lata pacyeta nnaTexa) — KaneHAapHbI AeHb, B KOTOpbIN BaHk
dopmupyeT pacyetr ObasatenbHoro nnarexa. [lata pacyeTta nnartexa B KaxOOM KaneHgapHOM Mecsile onpegensieTcsl kak
ycTaHoBneHHas [JoroBopoM 06 yCTaHOBMEHWM KpeauTHOro numwuta [aTta nnartexa KaXaoro karneHgapHoro mecsia MUHyc 7
(cemb) paboumx oHen.

3aemLwmK — usuyeckoe nNuuo, 3akntoumsllee ¢ baHkom [Jorosop 06 ycTaHOBNEHWUN KPEAUTHOIO NMMMUTA.

3asBneHne o pocpo4yHom noraweHumn Kpeaurta — 3aseneHne 3aemiumka, opopMieHHoe B MMCbMEHHOM BUAE M NOAAHHOE B
BaHk B Lensax AOCPOYHOro noralleHusi 3agormKeHHOCT no [JoroBopy 06 yCTaHOBMEHWU KPEAWUTHOrO NMMUTa (4acTUYHOTO UNn
MOMHOrO).

OcdopmneHue obecneveHuss no [loroBopy 06 yCTaHOBMEHUM KPeOUTHOrO NUMMUTaA — OCYLLECTBMEHME perucrpauum
MMNOTEKN, Kak obpeMeHeHMs Ha OOBLEKT HeABWXMMOCTM B nonb3dy baHka, a Takke ucnonHeHnss 3aemuimkom o6s3aHHOCTU MO
CTpaxoBaHUo NpeaMeTa UNoTekn, yctaHoBneHHomn n.n.12 n.1.2 uagmemayanbHbiX YCIOBUIN KPeAUTOBAHUS.

O6Gs3aTenbHbLIN NNaTeX — JeHexHas cyMMa, koTopyt 3aemuuk obssaH obecneunTs Ha Cuete B [aty nnatexa. Kaxabin
O6s3aTenbHbIA NNaTex, pasMmep KOTOPOro exemecsiyHo AosoauTcs baHkoM oo 3aemuimka cnocobamu, yCTaHOBMEHHbIMU ..
17 n.1.2 WHamBuayanbHbIX YCNOBWIA KPEAMTOBAHUSA, pacCyMTbIBAETCA Kak onpefaeneHHbii [JoroBopom 06 ycTaHOBNEHWM
KpeauTHOro NMMMUTa MPOLIEHT OT CYMMbI 3aJ0MKeHHOCTM Ha [laTy pacyeTta nnatexa. O6s3aTenbHbln Nnatex BkNoyYaeT B cebst
YacTb OCHOBHOrO [Jofra, MNpPOUEHTOB 3a MONfb30BaHME KpeauTamu, a Takke WHble Mnnatexu (Komuccun, nnatsl),
npeaycMoTpeHHble [loroBopom 06 yCTaHOBNEHWUM KpeanTHoro numuTa, Tapudamu baxka, [loroBopom.

1. ycnoBuA KPEOUTOBAHUA

[oroBop 06 ycTaHOBNEHWW KPEAUTHOrO NUMUTa CUMTAETCH 3aKMYeHHbIM MeXAy CTOPOHaMW C MOMEHTa MonyyveHus
BaHkom nognucaHHeix 3aemwmkom MHanBUAyanbHbIX yCnoBuii KpeautoBaHus. [lorosop 06 yctaHoneHun KpegutHoro numunta
OencTByeT B TeyeHue HeonpederneHHoro cpoka. 3aeMLiuKy BblAaeTcs kapTa CO Cpokom pAeuncteus, go 5 (MdAte) net
(MakcMmanbHbIN CPOK AencTBUA KapTbl). KapTta gewictBuTenbHa A0 mnocregHero OHA Mecsua roda, YKasaHHOro Ha Hewn
(BkntouMTENBHO). 1O OKOHYaHMK CpOKa AENCTBUS KapThl 3aemLumk obpawlaeTca B baHk ¢ 3asiBneHuem Ha nepeBbInyCK KapThbl.

B cnyyae sakntoveHus mexay bankom n 3aemumkom [loroBopa 06 ycTaHOBNEHUM KpeauTHOro numuTa baHk:

- He nosgHee nATM paboumx aHern nocne obpalweHusa 3aemwmka B OtgeneHne baHka B koTopom ocpopmnsncs [Jorosop

06 yCTaHOBMEHWU KPEAMTHOro NumuTa C NoATBEpXAeHueM odopmneHHoro obecnevermsa no [oroBopy o6 ycTaHOBNEeHUU
KpeauTHOro numuTa, yctaHaBnuBaeT 3aemwuky K Cuyety KapTtbl KpeauTHbii numuT B pasmepe, yka3aHHOM B
NHavBmayanbHbIX YCNOBUSAX KpeAUTOBaHWUS.
Pasvep KpeautHoro numuta onpepensietca baHkomM Ha OCHOBaHWM CBeAeHW, ykasaHHbIX B AHkeTe/3asiBneHnu o
npegocTaBneHMn KpeauTHoro npogdykta. B cnyyae, ecnu yctaHoBneHHbIN B VMiHAMBMAYanbHbIX YCroBusx pasvep KpeauTHoro
nuvmuTa Obin M3MeHeH, TO uWHdOpMauus O pasmepe onpegeneHHoro KpegwtHoro nvmuTa [OBOAUTCS OO 3aemiumka
nocpegcteom CMC/E-mail — nHdopMMpoBaHMS M/1nn MHOTO, B TOM YMCIE MMCbMEHHOTO YBEAOMIIEHUS.

- npepocTtaBnseTr 3aemMuwuky KpeauTtbl B pamkax yctaHoBrnieHHoro KpegutHoro numMuta B LEnsx COBEpLUEHWS
3aemLUMKOM pacxogHbix onepauni vepes NHTepHeT-6aHK B COOTBETCTBUM C Tapudamu, TOProBO-CEPBUCHbIE NPeanpuATUS,
nocpegcTteom ycnyrm « CMC nopyyeHue», B TOM Yucrie B Liensx onnatel ycnyr nocpeactsom baHkomaToB. Kpome Toro, 3a cuet
npegoctaensemoro KpegutHoro numuta 3aeMwyk MMeeT MpaBo, €ClM WHOe He npeaycMoTpeHo WHameBuayanbHbiMM
YCMOBUSIMU  KPEOWUTOBaHWSA, OMNatuTb CTpaxoBble MNPeMUM MO [OOroBopaMm JIMYHOMO, WMYLLECTBEHHOro, TUTYMbHOMO U
06513aTeNbHOr0 CTPaxoBaHusI.

- ycTaHaBnMBaeT NPOAOIMKUTENLHOCTL Nepnoaa BPEMEHU, B Te4YeHMe KOTOPOro 3aeMLumky MOryT NpeaocTaBnaTbCs
KpeanTbl CpokoM He Bornee 1 (OaHOro) roga, ¢ BO3MOXHOCTb HEOAHOKPATHOMO NMPOANEHUS Ha KaXabl NocrneayoLwmii rog, ecnm
MHOe He ycTaHoBneHo Tapudamu. NHdopmMauusa o NpoaormKMTENbHOCTM Nepuoaa BPEMEHM B TEYEHME KOTOPOro 3aemiumky

6 3aemMwumk BNpaBe nsmeHuTb [laty nnatexa, cornacHo n.4.2.6 Hactosiwmx O6Lmx ycrnosum
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MOryT NpefocTaBnATbLCA KpeaWTbl ykasbiBaeTcs B VHOMBMAYanbHbIX YCNOBUSAX KPeAMTOBaHMA. YkasaHHbI nepuos BpeMeHu
MoxeT 6blTb NPOAJSIEH B COOTBETCTBUM C ycrnoBusiMu [loroBopa 06 yCTaHOBMEHUN KPeANTHOro numuTa.

BaHk npepoctasnset 3aemuwuky Kpeautbl B npegenax csBobogHoro octatka KpeguTHoro numuTta (ganee no TekeTy —
«KpeanTbi») Ha cneAylOLWMX YCNOBUAX:

—0o6WKn pasmep eavHOBPEMEHHOW 3aJ0rmKeHHOCTN 3aemuimka no Bo3Bpaty KpeamToB He MOXeT npesblwaTb
KpegutHoro numuta, a Bo3BpaT 3aeMwuKoM paHee nonydveHHoro Kpegwta/-oB yBenuumBaeT CBOOOAHBLIV OCTaTOK
KpegoutHoro nmmmuta Ha cymmy 4acTu BosBpaleHHoro Kpeguta, Bxogswen B Ob6sAsaTenbHbIn NnaTex B nopsiake
HacTosawmx OBLMX ycnoBui;

—NpOoUEHTbl 3a Monb3oBaHve Kpegutamy ynnauvBaloTcs B pa3Mepe, YyKa3aHHOM B MHauBuayanbHbIX YCNOBUSX
KpeamToBaHuWs;

— HayucrneHve npoLEeHTOB 3a nonb3oBaHWe Kpegutamy nNpou3BOAWTCS, HauyMHas CcO [AHSA, crnegylowero 3a AHeM
npegoctaeneHns KpeguTa, No AeHb ero Bo3BpaTa BKAYUTENbLHO, T.€. Ha3BaHHblE MPOLEHTbl HAYUCAAIOTCS Ha
OCTaTOK 3a40SKEHHOCTM MO BO3BpaTy KpeamTa Ha Havano Kaxaoro onepauyoHHOro AHS;

— CpOK BO3BpaTa BCeX KPeAMTOB, NoMyyYeHHbIX 3aeMLUMKOM B pamKax ycTaHoBneHHoro KpegutHoro numuTa, He JOSxeH
npesbIlLaTh cpoka Aevctems [loroBopa 06 ycTaHOBNEeHUV KpeantTHoro nuMmuTa/cpoka Boctpeboanua Kpeauta;

— NPOLIEHTbI, HauYWUCrseMble 3a MOMb30BaHWe MNPOCPOYEHHON K BO3BpaTy cymmon KpegwTa, AOMKHBI ynnaymBaTbes
eXeOHEeBHO W CyMMa Has3BaHHbIX MPOLEHTOB, HayWCrEeHHas 3a COOTBETCTBYIOWMWA [AeHb, HO B 3TOT [EeHb He
ynnayeHHas, cHMTaeTcs NPOCPOYHEHHOW;

—NPU BHECEHWUWN [OEHEeXHbIX CPeACTB B CHET MoralleHus 3aJ0SKEHHOCTU MO KpeauTy C ucrnonb3oBaHvem baHkomata
BaHka, ocHaleHHoro dyHkumen Cash-In, 3agomkeHHOCTb BydeT moraleHa B TeyeHue crepytollero paboyero gHs,
npu aTtom pabounmu AHAMM BaHka cuuTaloTCA OHU C MOHedernbHWKa MO MATHWLY, He BKIOYas BbIXOAHbIE
1 NpasgHuYHbIe.

2. NOrAWEHWE 3AOO0MKEHHOCTHU

2.1. Cpok nomnHoro norawexusi 3aemwkoM KpegutHoro numuta onpegensetca MOMEHTOM BOCTpeboBaHUs 3a40mKeHHOCTH
BaHkom — HanpaBneHne JOKyMeHTa, cogepxaliero TpeboBaHume baHka o nMonHoOm noraweHwn 3aeMLUMKOM 3a40SIKEHHOCTH.
Mpn atom 3aemuwmk obasaH B TeveHne 30 (Tpuauatb) AHEN CO AHA nMpeabsBneHns baHkom TpeboBaHus 06 3TOM BepHYTb
KpeouTbl 1 Noracutb MHy 3aJ0/MKEHHOCTb B NOMTHOM o6beme. [lHeM BbicTaBneHusi TpeboBaHWsA SBNSeTCA AeHb HanpasfeHus
3aeMWuKy [OKyMeHTa, cogepxallero TtpeboBaHus baHka O noONMHOM noraweHun 3aeMLMKOM 3adormkKeHHOCTU. [eHb
BblCTaBneHmsa 3aemwimky TpebosaHma baHka 0 MONMHOM noraweHun 3aformKEeHHOCTM onpedenseTcs no yCMOTpeHuto baHkom.
MoraweHne 3af0MKEHHOCTUM Ha OCHOBaHWM BbiCTaBneHHoro baHkom TpeboBaHWs npou3BoauTCA NyTeM pasmeLleHus
3aemiymkom Ha CueTe OeHEexXHbIX CpeAcTB B 06beMe 4OCTaTOYHOM ANS noralleHns 3agOoMmKeHHOCTU, U UX cnucanmsa baHkom
6e3 AoMoNHUTENBHOTO pacnopshkeHnst 3aeMLwmnkoM. 3a HapyLleHne CPOKOB OnnaTel CyMM, ykasdaHHbIx BaHkom B TpeboBaHum o
MOfHOM MorawleHnM 3aemLMKOM 3afoSmkeHHoCTH, 3aeMlumMK BbinnayveaeT baHky HeycToiiky B pasmepe, YCTaHOBIIEHHOM
[oroBopom 06 ycTaHOBMEHWUW KpeaUTHOro nuMuTa.

2.2. [o BbicTaBneHus 3aemMwmky TpeboBaHns baHka o NOMHOM moraleHun 3agomKeHHOCTU 3aeMLUMK NPON3BOAWT MIaHOBOE
norawieHve 3aforPKeHHOCTU B ycTaHoBneHHyto [aty nnatexa. baHk exemecsayHo opmupyeT u HanpasnseT 3aemLumKy
MHdopmaumio o pasmepe O6A3aTenbHOro nnatexa, nognexaiwero ynnate 3aemwukom B Gnwkavwyro [aty nnatexa
crnocobamu, yctaHoBneHHbiMu n.n. 17 n. 1.2 MHaneBnayanbHbIX YCNOBUA KpeaUTOBaHMS.

2.3. na ocyuiecTBnNeHWs NnaHOBOro noraleHust 3af0IPKEHHOCTM 3aeMuK exemecsavyHo obsizaH obecneunTb Hanuume
AeHexHbIX cpedcTB Ha CyeTe B cymme AocTaToyHow Ans noraweHus ObasatensHoro nnatexa. BHeceHne aeHexHbIX cpeacTs
Ha CyeT JOMKHO ObITb OCYLLECTBIEHO HE NO3gHee BpeMeHW OKOHYaHusA paboTbl cooTBeTcTBylowero Otaenennsa baHvka, B
KOTOpoM Gbin 3akntoyeH [loroBop 06 yCTaHOBIIEHWUU KpeaUTHOro NuMuTa.

Mpwn ycnoBun BHeceHns Ha CYeT yKa3aHHbIX AeHEXHbIX CPEeACTB M NpU HanM4mm y baHka BO3MOXHOCTU cnncaTe Ha3BaHHbIe
AeHeXHble CpeAcTBa B Lensx noraweHus 3agormkeHHocTn 3aemwmka nepes baHkom no [oroBopy 06 yctaHoBneHuu
KpeauTHOro NMMMTa CPOKM BO3BpaTta paHee nony4veHHbIx 3aemwimkoM KpeamToB npoaneBaloTcs Ha OAUH Mecsl, HO He MOryT
npesbIWaTh Cpoka AencTens [lorosopa o NpeaocTaBrneHnn KpeaMTHOro NumMuTa.

Onnata exemecauyHoro O6s3aTenbHOro nnarexa noATBepXAaeT npaBo 3aeMuiuka Ha [anbHellee Monb3oBaHue
KpeautHbIM NMMMUTOM, KOTOPbIA BO30GHOBNSETCS B pa3mepe BHeCeHHOro O6s3aTenbHOro nnartexa 3a MMHYCOM YniavyeHHbIX
BaHky nnaTexen, B TOM YMcCrne B NoralieHne 3agomKeHHOCTUN, BO3HMKLLEN BCreacTBMe TexHn4Yeckoro osepapadta, NpoLeHToB
3a nonb3oBaHve Kpegutamu, M uHbIX NnaTtexen, npedycMoTpeHHbIX [oroBopom 06 yCTaHOBMEHWW KPeaWMTHOro nUMKTa,
Tapudamun barka, [JoroBopom. B cnyyae, ecnu y 3aemuimka nmeeTcsi NpocpoyeHHas 3a40SmKeHHOCTb U/Mnn 3af0mKeHHOCTb
no ynnaTte WTpadHbIX caHkumi nepen baHkom, NnpeaycMoTpeHHbIX [JoroBopoM 06 yCTaHOBMEHWW KPeAMTHOro numuta, u/vmm
3a0MKEHHOCTb, BO3HMKLLIAA BCreacTBume TexHuyeckoro osepapadTa, TO nMpaBo 3aeMiluivka Ha fanbHeviee nonb3oBaHne
KpeanTHbIM NUMWTOM, KOTOpPbIA BO30OHOBNSETCS B pasmepe, NpedyCMOTPEHHOM B HacTosiwem ab3aue, BOCCTaHaBNMBaeTCs
TONBbKO MpW YCroBUKM onnatbl 3aeMLLMKOM MMEILLENCS Y HEr0 MPOCPOYEHHON 3a0IMKEHHOCTU M 3a40JPKEHHOCTU NO ynnaTe
WwTpadHbIX CaHKumn nepep baHkoMm, B TOM Yncne 3ag0mKeHHOCTIN, BO3HUKLLEN BCrieAcTBue TexHnyeckoro osepapadra.

MNpaBo 3aemMwmka Ha p[JanbHelwee nonb3oBaHne KpedAWTHbIM NMMWTOM BO3HMKaeT npu  COGMNIOAEHUM  YCROBWNA,
npeaycMoTpeHHbIX npedblgywym absauem, B cnyvae, ecnu pasvep KpegutHoro numuta no [oroBopy 06 ycTaHOBMEHWM
KpeauTHoro numuTa cebiwe 0.00 pybnen.

2.4. B uensx obecneyeHns CBOeBPEMEHHOIO U HaAnexallero ncnonHeHns obssatenscTs nNo Bo3spaTy Kpeauta, npoueHToB 3a
nonb3oBaHne Kpegutamu u gpyrux nnatexen, 3aemwimk npegocraBnset baHky npaBo, a baHk 064a3yeTcs, HauyMHas co OHA
HacTynneHusa cpoka nboro u3 nnartexewn, npeaycMoTpeHHbix [JoroBopom, Npon3BoanTb CNmncaHue AeHeXHbIX cpeacts 6e3s
OOMOMHUTENBHOIO pacnopskeHns 3aeMuivka (3apaHee [AaHHbIA akUenT), Haxogsawmxcs Ha cyeTe 3aemuwmka. B cnydae
HEeOCTaTOYHOCTU AEHEeXHbIX cpeacTB Ha AaHHoMm Cuyete, 3aemwuk npepocTtaenseT baHky npaBo nMpousBOAMTb cnncaHue
AeHeXHbIX cpefcTB 6e3 AONONHUTENBHOIO PacnopsPKeHNs ¢ ApYrmx cHeToB 3aemLumka, oTKpbIThbiX B BaHke.

Mcxoas w3 [aHHOrO MNOMOXEeHWsl, NaHoBOe MoralleHne 3aJ0SDKEHHOCTU  OCYLLECTBISETCS €XeMeCAYHO nyTemM
6esakuenTHoro cnucanusa baHkom cymmbl ObBs3zaTenbHoro nnatexa co Cyeta B [laTy nnatexa, ykasaHHyto B MIHABMAayanbHbIX
ycnoBusix kpegutoBaHus. MNpoueHTsl 3a nonb3oBaHne Kpegntamu nognexar ynnate B coctaBe O6sa3aTenpHOro nnatexa.

87



Mpwn atom, onnarta kommccuii baHka NpoM3BOAMTCA B MOMEHT MOCTYNNEHUsI AEHEXHbIX CPeACTB Ha cyeT 3aeMLuUmKa, HO He
nosgHee [atel nnatexa. [Mpu onnate komuccun bBanka go [atbl nnatexa, O6asaTenbHbli nraTeXx aBTOMaTUYECKU
YMeHbLLIaeTCs Ha pasmep onfadeHHbix 3aemLmkom kommcenin barka go Aatel nnatexa.

2.5. B cnyyae otcytctBus B [laty nnatexa Ha CueTe AeHEeXHbIX CpPeAcTB, AOCTaTOYHbIX Ans cnucaHwsa ObssaTenbHOro
nnaTtexa B MofnHoM obbeme, 3aeMLUMK CUMTAETCH HapywmBwMM ycrosus [loroBopa 06 yCTaHOBNEHWW KPeAMTHOro nMmuta B
OTHOLLEHNM cpoKoB Bo3BpaTa Kpeautos.
HapyweHune cpokoB Bo3BpaTa Kpeguta BneyeT B3vMaHue nnaTbl 3a Nonb30BaHWe NPOCPOYEHHOM K Bo3BpaTy cymmon Kpeaguta
no craeke, ykasaHHon B N.4.4.3 HactoAwmx OBLWMX YCNOBUIN YCTaHOBNEHUS KPEAUTHOrO fMMUTa C UCMOSMb30BaHNEM
BGaHKOBCKMX KapT.
CssizaHHas ¢ Kpegutamm 3afoimKeHHOCTb 3aeMlymka noralaeTcs nocfie noraweHus Apyrord 3agoshkeHHoCTU 3aemLumka
B COOTBETCTBMM C [JoroBOpOM 00 yCTaHOBNEHUWM KPEAMTHOrO MMMWUTA, B MOCNeAOoBaTeNbHOCTN, COOTBETCTBYHOLLEN
nocrnegosaTensHOCTH, B koTopow KpeauTbl Oblnyv  npedocTaBneHbl 3aeMLUMKy, a Takke C cobniogeHueMm cregytoLen
ovepenHoCTu:

e nepsas ovepedb — NPOCPOYEHHbIE NPOLIEHTHI 3a Nonb3oBaHne Kpegutamu;

e BTOpas oyepedb — NPOCPOYEHHBI OCHOBHOM Aonr no KpeamTtam;

e TpeTbsA oyepedb — LUTPadHas HeycToVKa 3a HapylueHWe Cpoka Bo3BpaTta nnatexen no [loroBopy 06 ycTaHOBNEHUM

KpeamuTHOro NMMuTa;

e yeTBepTas oyepeAb — MPOLEHTHI 3a Nnonb3osBaHue Kpegutamu;

e nATas ovyepeab — OCHOBHoOM gonr no Kpegutawm;

e llecTas o4Yepedb — WHble Mnatexu, npedycMOTpPeHHble 3akoHogaTenscTBoMm Poccuiickon Pegepauum o

notpebutensckom kpeauTe (3anme) uny [Jorosopom 06 yCTaHOBMEHWUN KpeAUTHOro numuTa unmn Tapudamn.

2.6. B cnyyae HeucnonHeHusi/HeHagnexawero ncnonHeHnss 3aeMmkom obsa3aHHOCTU No onnaTe nnartexen no [Jorosopy o6
YCTaHOBMNEHUN KPEeOWTHOro nmmuTa, ycTaHoBneHHow Tapudamu/VIHaneBmnayanbHbIMU YCNOBUAMW KpeauToBaHus, 3aeMLyuk
obsa3aH ynnatute BaHky nnaty B pasmepe, yctaHoBneHHom baHkom B Tapudax, 4eNCTBYOLWMX HA MOMEHT COBEPLLEHNST TaKon
onnarbl.
2.7. Tpocpo4yeHHON 3aformKeHHOCTblo 3aemwivka nepen bankom cumTaeTca nwbon npefycMoOTpeHHbId [JoroBopom 06
YCTaAHOBMNEHNWN KPEAMTHOro NMMUTa MnaTex, He OonfayveHHbli 3aeMLMKOM B CPOKW, MNpedycMOTpeHHble [JoroBopom 06
yCTaHOBMEHNW KPEAMTHOrO NMMMKUTA.

3. JOCPOYHOE MNMOrAwWEHUE 3AOOIMKEHHOCTHU

3.1. B cny4asx, ecnn 3aeMwuk xenaeT noracuTb 3aformkeHHOCTb no Kpegutam B cymme, npesbiwatowen ObasaTensHbIn
nnartex, 3aemMLmK NpeaBapuTenbLHO NMCbMEHHO yBegomnseT baHk o cBoeM HamepeHun. B cnyyae HeyBegomneHns baHka o
XenaHuvm NpousBecTy MoralleHne B cymme, npesbiwatowmin ObasaTtenbHbli nnatex, baHk exemecayHo cnuceiBaeT B [atbl
nnaTexa AeHexHble cpeacTsa B pa3mepax ObsAsaTenbHbIX NnaTexen.

3.2. inA AOCpPOYHOro noralieHust 3agormkeHHocTn no Kpegutam 3aemMLmky Heobxogmmo nmyHo obpaTuTbCs B nogpasaeneHne
BaHka no wmecty nonyyenus Kpeguta wnm wuHoe nogpaspgeneHve banka ¢ 3asBneHWeM O [OCPOYHOM  MOralleHun
3ag0mkeHHocTn [loroBopy 06 yCTaHOBNEHWUM KPEAUTHOTO NUMUTA, a Takke obecneunTs B [laTy Gnivbkanwwiero nnarexa Hanmyne
Ha C4yeTe OeEHEeXHbIX CPeAcTB, B pasMepe [OCTAaTOMHOM AN OCYLIECTBMEHUS AOCPOYHOrO MoralleHust 3aJ0rmMKEHHOCTU Mo
KpeanTtam (ecnn KnneHTt B 3adBneHun ykasan pa3mep AeHeXHbIX CPeAcTB HeobxoauMblix Ans cnucanusa B [daty 6nvkanwero
nnarexa) nubo B xxenaemom Ansa cnucanus B [laty 6nvkanwero nnatexa pasmepe (ecnu KnueHT B 3aABneHWn He ykasbiBan
KOHKPETHYI0 CyMMy Ansi cnucanus). [locpoyHoe noraileHue 3afosmkeHHocTu no Kpeautam MOXeT npousBOAMTLCS MyTeMm
BHECEHWSA HaNMW4HbIX AEeHeXHbIX CPeACcTB B kaccy baHka nnu nytem nepeuncrneHne AeHexHbIX cpeacTB Ha CyeT, OTKPbITHIN B
BaHke no [loroBopy 06 ycTaHOBMEHUN KpeaUTHOro NuMuTa.

3.3. [JocpoyHoe noralieHne 3agofmkeHHocTn no [JoroeBopy 06 ycTaHOBNEHUM KpeAMTHOro numuta npovssoauTcs baHkom B
Gnvxkanlyro 3a AHeM MPUHATUA 3asBneHns o JOCPOYHOM noraweHwn kpeauta [aTy nnatexa nyteMm cnucanus co Cuyeta
CyMMbl [EHEXHblX CpeicTB B pa3mepe, HeobXoaMMOM ANs [OCPOYHOrO noraweHus 3agormkeHHocTu no [loroBopy 06
yCTaHoBNeHun kpeautHoro numwuta (ecnv KnueHT B 3adBneHunm ykasan pasmep AEHEXHblX CcpeacTB Heobxoaumbix Ans
cnncanmna B flaty 6nvkaniwero nnaTtexa) nbo B pasMepe BCEX MMEILLMXCA OEHEXHbIX CpeacTB B [laTy Gnvxkanwero nnatexa
Ha CueTe 3a MuHycom onnaTbl Tekywero ObsasatenbHoro nnatexa (ecnu KnveHT B 3asdABneHMn He ykasbiBan KOHKPETHYH
CyMMy Ans cnucaHus). YactuyHoe AocpoyHoe noralleHve 3adormkeHHocTM no Kpeauty He ocBoboxpgaeT 3aemiumka ot
coBeplieHnss Obsi3aTenbHOro nnaTexa, BbiNagalolero Ha Mecsiy, B KOTopoM OydgeT npou3BedeHO Takoe mnoralleHvne
3afJormKeHHoCcTU. [locpoyHoe noralleHve 3agofmkeHHocTu no [loroBopy 06 yCTaHOBMEHWM KpeOQWTHOro NvMuTa He Brevet
pacTopxeHune/nsmeHeHune [lorosopa 06 yCTaHOBMEHWUN KPEANTHOIO NMMUTa B paMKax KOTOporo 3aeMLLmMK BnpaBe Nonb30BaTbCs
KpeanTHbIM NMMMMTOM, BO30OHOBINEHHBIM HA CYyMMY AOCPOYHOrO MOralleHus.

3.4. NHdopmaumus o NpousBeAEeHHOM MOMHOM/Y4aCTUYHOM AOCPOYHOM noraweHnn Kpeguta v O HOBOM pasmMepe MOrHOW
CTOMMOCTM KpeauTa, HanpaenseTca baHkom cmc-coobuieHnem Ha Homep MobunbHoro TenedgoHa NMbo Ha aapec ANeKTPOHHOMN
noyThl, ykadaHHbIX 3aeMLmnKkoM B 3asiBNeHun o JOCPOYHOM noraweHun KpeguTa, a npy OTCYTCTBMM TakOBbIX Npy obpalleHnm
3aemwumka B noboe OTaeneHve Kpegutopa. MNpu atom, 3asBneHne o 4OCPOYHOM noraweHun Kpeguta MoxeT BbiTb MCMONHEHO
TOMbKO MOCMe MoralleHnsi NMPOCPOYEHHOW 3afdosmkeHHoCTU no [oroBopy 06 yCTaHOBMEHWM KpedWTHOro NumuTa, a Takke
Tekywero Obs3aTensHOro nnarexa.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK BnpaBe:

4.1.1. nameHaTb KpeauTHbIM NUMUT W/MNM NPOAOIHKUTENBHOCTL NEepuoda BPEMEHU, B TEYEHWE KOTOPOro 3aeMLUuKy MOoryT
npegoctaenaTbea Kpeantbl, n/unu cpok gericteusa [oroBopa o6 yCTaHOBNEHWM KPEAMTHOrO NMMUTa U/MNM CPOKWU BO3BpaTta
KpeouToB n/unn pasmep npoueHTOB 3a nonb3oBaHwe KpeguTamu (B T.4. MPOLEHTOB 3a MOMb30BaHME MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeouToB) u/vnu cpoku ux ynnatbl W/uUnM ovepenHOCTb MoralleHusl 3afomkeHHOCTU 3aemiumka (Mpu 3Tom
3aeMLUMK nocrne MnomnyyYyeHusi COOTBETCTBYIOLLErO YyBeAOMIEHMST u/unun coobuieHunsi, obpaTnBnch B KOHTaKT-LEHTP, MOXET
y3HaTb HOBOE 3HauyeHue nonHon ctommoctTn KpegutoB no [doroBopy 00 YCTAHOBMEHWM KPEOMTHOTO NMMUTE, a TaKke
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M3MeHeHHble ycroBusi [loroBopa 06 ycTaHOBRNeHWM kpegutTHoro numuta. C M3MeHeHHbIMM ycnoBusiMu [oroBopa 06
YCT@HOBMNEHUN KPEAMTHOrO numuta 3aeMpK Takke MOXET O3HaKOMWUTbCS MOCPEACTBOM WHTepHeT-6aHK (Npy Hanmuuum
TEXHWYECKOW BO3MOXHOCTM)) NPU 3TOM:

e yMmeHblleHne KpeauTHOro numuta w/vnu npoAoiHKUMTENLHOCTU MepuoAa BPEeMEHMW, B TEYEeHWE KOTOPOro 3aemLumKy
MoryT npepoctaBnsatecs Kpeautbl, w/unu cpokoB Bo3Bpata KpeautoB w/unu cpokoB ynnaTbl MNPOLEHTOB 3a
nonb3oBaHne Kpegutamu (B T.4. 32 NOMb30BaHWE MPOCPOYEHHON K BO3BpaTy cymmoln KpeauToB) B 3aBMCUMMOCTM OT
N3MEHEHUST CTOMMOCTU KpeOWTHbIX pecypcoB (B T.4. CTaBku pedmHaHcupoBaHusa baHnka Poccuun) vnm no apyrum
NPUYMHaM, YMOMSHYTbIE M3MEHEHUS CYMTAKOTCA BCTYNMBLUMMW B CUINy CO OHS HarnpaeneHus baHkom 3aemiumky
COOTBETCTBYIOLLEr0 NMUCbMEHHOTO YBEAOMIEHUS (3aKa3HbIM NMUCbMOM C YBEOOMIIEHUMEM O €ro BpyYeHun 3aeMLuuKy)
nnu coobLeHnsa nocpeactsom CMC nHdopmmposanus/E-mail — nHdopmupoBaHums;

e yMeHblleHMe CpOKOB Bo3BpaTa KpeauToB wu/vmnvM CpOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHve Kpeguntamu
pacnpocTtpaHsieTca Ha KpeawTbl, npepocTaBnseMble 3aeMLuKy MoOcrne BCTYMNMEHUS B CUITY COOTBETCTBYHOLLENO
N3MeHeHus, a gpyrve uameHeHuss — Ha KpeauTbl, npegocTaBneHHble 3aeMLuKy Kak nocrne BCTYMNSEeHUs B Cuny
COOTBETCTBYIOLLErO U3MEHEHWS, TaK U JO 3TOF0 MOMEHTA;

e yBenuyeHve KpegutHoro nMMuTa n/vnu NnpoAoIiKUTENBHOCTM Nepruoaa BPEMEHU, B TeYEHUE KOToporo KnueHTy moryT
npepoctaenaTeca KpeawTsl, u/vnn cpoka penctBusi [oroBopa 06 yCTaHOBNEHUW KPeOUTHOTO nuUMWTa, Wunm
npoaneHus cpokos Bo3BpaTa KpeamToB Ha TOT Xe CPOK, eCrnm MHoe He npegycMmoTpeHo [porpaMMon KpeamToBaHus
nnbo pelueHneMm YnornHoMoyeHHoro opraHa baHka, npoussoauTca npu cobnogeHun cnegylowmx ycnosuin: 1)
yBenvyeHne npoussBoautca He 6onee 4em Ao MakcumanbHOro pasmepa KpeauTHOro fvMuTa, YKasaHHoro B
VHamBuayanbHbIX YCroOBUSIX KpeauToBaHMA; 2) Hagnexauwlee wucnonHeHue KnmeHTom cBoux 00653aTensCcTtB Mo
HoroBopy 06 yCTaHOBNEHUW KPEOUTHOrO NuMWTa; 3) OTCYTCTBME HEraTMBHOM KpeauTHOM uctopumn KnuveHta; 4)
npuemnemMbIi ypoBEHb LONTOBOW Harpysku Ha KnveHTe u JonycTUMONM B paMkax KpeauTHoW nonutuku baHka oueHke
YPOBHS KPEAMTHOIO pUcka; 5) coBeplLUeHne B TEYEHUUN KarneHgapHOro roga onepauuin 3a cyet KpeamTtHoro numuta B
oblen cymme He MeHee ycTaHOBMEHHOro B WHamBuayanbHbix ycnoBusx KpegutHoro numuta. Bank yBepgomnser
KnueHTa o COOTBETCTBYIOLLMX W3MEHEHUSX MyTEM HanNpaBfeHWs MNocreHeMy COOTBETCTBYIOLLErO MUCbMEHHOMO
yBeAOMMeHns (3aka3HbiM MMCbMOM C yBEAOMMEHNEM O ero BpydeHun KnueHty) unm coobuieHnsa nocpeactsom CMC
nHopmmposanus/E-mail — nhpopmmnposaHus;

e  yBenu4YeHve NpodormKMTENbHOCTY Neproaa BpeMeHU, B TedeHue kotoporo KnmeHTty moryT npegoctaBnsatecs KpeauThl,
n/vnn cpoka genctemsa [loroBopa 06 yCTaHOBMEHWU KPeaAWTHOro NMMUTa MpW yCNoBUWM Hagrnexaliero MCNonHeHus
KnueHTtom cBonx 06sa3aTensCcTB no [JoroBopy 06 yCTaHOBNEHUN KPEAUTHOIO NMMUTA U/MNN N3MEHEHWS CPOKOB YNnathbl
NpOLEHTOB 3a nonb3oBaHne Kpeautamm B CTOPOHY yBenuyeHus no peweHunto baHka, o yem baHk coobuwaet KnveHty
nyTem HanpasBneHuWs nocnegHeMy COOTBETCTBYIOLLErO MUCbMEHHOTO  YBEAOMIEHUS  (3aKka3HbiM  NUCbMOM
C yBeJoMIieHnem o ero BpydeHun KnueHTy) wmnm coobuieHua nocpegctsom CMC  uHdopmupoBaHus/E-mail —
NHOPMUNPOBaHUS;

e yMeHblueHne pa3mepa NpoLeHTOB 3a nosnb3oBaHne Kpegntamu (B T.4. NPOLEHTOB 3a NOMb30BaHNE MPOCPOYEHHBIMU K
BO3BpaTy CymMMm KpeauToB) vnu npekpalleHWe HaydMcrneHus NpoueHToB 3a nomnb3oBaHue Kpegutamu (YNoMsHyTble
N3MEHEHUSI CHMTAIOTCS BCTYMMBLUMMU B CUINY C AaTbl NPUHATUA BaHKOM COOTBETCTBYHOLLErO peLleHns, npu aToM baHk
yBeaoMnseT 3aeMiliuka O TakoM peELUEeHUM NyTEM HanpaBfieHUs MnocregHeMy COOTBETCTBYHOLLEIO MNUCbMEHHOMO
yBegomnenusi, unu nocpeactsom CMC — uHdopmMupoBaHusi/E-mail — nHopmmnpoBaHus, nnv nytem pasmeLleHus
ykasaHHoro ysegomneHus B Otaenerusx baHka/Ha cavite baHka).

4.1.2. n3meHATb pa3mep MNPOLEHTOB 3a nonb3oBaHue Kpegutamu B npegenax nponopLMOHanbHOMO U3MEHEHUS CTOMMOCTM
KPEAUTHbIX PECYpPCOB (B T.4. YBENMMYEHME KIOYEBOMW CTABKU W/UIM CTaBKM PeUMHAHCMPOBAHUS W/MNKN yBenudeHue cpeaHen
MakCMMarnbHOM MPOLEHTHOW CTaBKu MO Bkrmagam B pyonsx), odem baHk coobuwaetr 3aemwuky nyTem HanpasreHus
nocnegHemy CMC-coobuieHuns/e-mail- coobLeHNs/MMCbMEHHOrO yBeAOMMEeHNs (npyM 3ToM 3aeMluMK Mocrne nonyyYyeHus
COOTBETCTBYIOLLErO yBEOOMIMEHNS n/unn cooblieHns, obpaTmBunCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe NOMHOW
ctoumoctn KpegutoB no [oroBopy 06 yCTaHOBNEHUWM KPEOUTHOrO NUMWUTA, a TakkKe M3MeHeHHble ycnosusi [JoroBopa 06
YCTaHOBMNEHUN KpeanuTHoro numuta. C naMeHeHHbIMU ycrnoBusiMy [loroBopa o6 ycTaHOBNEHUN KPEAUTHOrO NuMuTa 3aeMLimk
TakKe MOXET O3HaKOMUTbCSt nocpencTBoM WHTepHeT-6aHK (MPY HanmUMYMUM TEXHUYECKOW BO3MOXHOCTU)). YMNOMSHYTble
MN3MEHEHUS CYMTAKOTCS BCTYNMBLUUMU B CUMY CO OHSI HanpaBneHusi baHkom 3aeMLLUnKy COOTBETCTBYHOLLEIO YBEAOMIIEHHUSI.

Mpu n3ameHeHnn pasmepa NpoLEHTOB 3a nonb3oBaHne Kpegutamu, kak Ha OCHOBaHMU nepsoro absaua HacToALLEero NyHkTa, Tak
M B Cryyae HapyweHus 3aeMlimMkoM o0653aTenbCcTB, BIEKYLUMX COOTBETCTBYHLLEE YBENnnyeHue pasmepa MpoLEeHTOB 3a
nonb3oBaHue Kpeautamu, npoueHT onpegensowmn pacyer O6si3aTenbHOrO nnartexa nepecyntbiBaeTcs M A0BOAUTCS OO0
3aewmiymka cnocobamu, yctaHoBNEHHbIMK N.N. 17 n.1.2 NHaMBmAayanbHbIX YCNOBUIA KpeaUTOBaHWS.

4.1.3. pacTtoprHyTe [doroBop 00 yCTaHOBMNEHUW KPEeOUTHOTO NUMUTA B OOHOCTOPOHHEM mnopsiake 6e3 AOoNOMHUTENbHOro
cornacoBaHusl ¢ 3aeMLLMKOM, NMPU OHOBPEMEHHOM Hanu4mMu creayloLmx yCroBui:

- MO OKOHYaHWIO0 cpoka aencTeust Kaptbl 3aemMuuk B TedeHve 12 (oBeHaaLaTb) MecsueB He obpaluaeTcst B baHk ¢ 3asiBneHmem
Ha nepeBbinyck KapTbl;

- OTCYTCTBME 3a[0JPKEHHOCTM no [oroBopy 06 yCTaHOBMEHWMM KpeaUTHOro numuTa, BKovas obssaTenbcTBa Mo onnaTe
wtpacos/HeycToek/nnaT/kKoMmnccuii;

- KpegutHein numut no [orosopy 06 ycTtaHOBReHWn kpeantHoro numuTa paseH 0,00 pybnen.

[HoroBop 06 yCTaHOBMNEHUW KPEAWTHOrO NMMUTa CYMTaETCs PacTOPrHyTbIM CO AHSA, CriedyloLwero 3a AHeM oTnpaBkv baHkom
3aeMLLMKy COOTBETCTBYHOLLENO MMCbMEHHOTO YBEAOMIEHNS (3aKa3HOro NcbMa ¢ yBe4OMIIEHUEM O BpyYeHUU 3aeMLiuky n/unm
CMC coobueHus n/unun E-mail ysegomneHus).

4.1.4. npoansTb NPOAOIKUTENBHOCTL NEpUoaa BPEMEHU, B TEHEHUE KOTOPOro 3aeMLumKy MOryT npefocTaBnsaTbes KpeanTel, Ha
Ccpok He bonee 1 (ogHoro) roga.

Mpu ykazaHHOM NpoOASIEHMM YCINOBUS, Ha KOTOPbIX NpeaocTaBnanvcb KpeanTbl, HE M3MEHSAIOTCSH, B CBA3M C YEM, YBEAOMIIEHME O
NPOANEHMN NPOAOIMKUTENBHOCTU Nepuoaa BPeMEeHW, B TeuyeHue KOToporo 3aemMuimky MoryT npegoctaBnatbcs KpeguThbl,
3aemwmky He Hanpasnsetcs. [1pogomKuTenbHOCTb Nepuoda BpPEMEHW, B TeYeHWe KOTOporo 3aemlumky MoryT
npepocTaBnsaTecs KpeanTbl, cuMTaeTca NpoanieHHoN Co AHSA, Criedytolero 3a AHeM, SBRSWMcS nocrnegHM HeM neproaa
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BpPEMEHW, B Te4eHne KoToporo 3aeMLumKy MoryT npefgoctaBnsatecs KpeauThbl.

Mpyv Hanuumu HeratmuBHOM uWHGOPMaUUM O 3aeMwmke WM B Crly4ae, €CnyM COOTBETCTBYIOLIEE PeLUeHVe MPUHATO
YNOMHOMOYEHHbIM OpraHom baHka u/vnn B cnyyasx, YCTAHOBMEHHbIX MyHKTOM 4.1.6 O6Wwux ycnoswi YCTaHOBMEHWS
KpeauTtHOro nummta C ncnonb3oBaHnem GaHKOBCKMX KapT, NPOAJSIEHNe MPOAOIHKMTENbHOCTU Nepuoda BPEMEHW, B TeYeHue
KOTOporo 3aemLuyKy MOryT npefoctaBnaTbest KpeanTtsl, MPOM3BOAMTCSA Ha YCNOBUAX NPOrpamMmMbl KPEAUTOBAHUS, ENCTBYIOLLEN
Ha MOMEHT TaKoro NpoaneHus.

B cnydasx, ykasaHHbiXx B a63.3 HacToswero nyHkta, baHk HanpaBnseTr CcoOTBeTCTBylOLlee YyBeAOMMeHne 3aeMLLmKy,
nocpegcteom CMC coobueHns/e-mail-cooblyeHus//nuceMeHHoro ysegomnenuns, He nosgHee 30 (Tpuauatn) KaneHaapHbIX
OHen Ao MOMEHTa OKOHYaHWs nNepruoga BPEMEHW, B Te4eHre KOTOporo 3aemMLmnky MoryT npegoctaensaTteca Kpeauthl.

Mocne nonyyeHus ykasaHHOrO yBeAoMeHUs n/unun cooblueHns, 3aemwmk JomkeH obpatntecsa B noboe OTaenenne baHka go
OHSA OKOHYaHWA nepvoja BPEeMEeHMW, B Te4YeHune KOTOoporo 3aeMlumKy MOryT npegoctasnAtecs KpeduTel, Ana noanncaHus
3asBneHnsa Ha U3MeHeHWe YCroBWUiA KpeaWTOBaHWA M KOMMNekcHoe GaHkoBckoe obcnyxueaHue. Nocne nognuMcaHus AaHHOro
3asBreHns 3aemLuKy NPOANSeTcs nepuog BpeMeHW, B TeYeHue KoToporo 3aeMLuMKy MoryT npegocTaBnatbes Kpeautbl Ha
N3MEHEHHbIX YCMOBUSX.

Ecnn 3aemwuk He obpatunca B BaHKk [0 AHSA OKOHYaHWS nepuoda BPEMEHW, B TEYEHME KOTOpOoro 3aemMLimky MoryT
npepoctaenateca Kpeautbl, Ans noanvucaHns 3asiBNeHns Ha U3MeHeHue YCroBuiA KpeamuToBaHusa 1 KOMNnekcHoe 6aHKoBCKoe
obcnyxuBaHve, TO Nepuod BPEMEHW, B TeYeHne KOoToporo 3aemMuymky MoryT npepoctaBnatbea Kpeautel, BaHkom He
npoanseTcs.

B cnyyae, ecnu y 3aemLymka OKOHYMINCSH CPOK MPOAOIIKUTENBHOCTU NEproga BPpEMEHM, B TeYeHne KOToporo 3aeMLumKy moryT
npegocTtaenaTbes Kpeantbl n He Gbin npoaneH baHkom Ha ycrnoBusix, MPeAYCMOTPEHHbIX HACTOALMM MYHKTOM, MO PELLEHMIO
YnonHomo4eHHoro opraHa baHk BhnpaBe BHOBb YCTAHOBUTb MPOAOIKATENBHOCTb Mepuoda BPEMEHW, B TEYEeHWEe KOTOpOoro
3aemMuwuky MoryT npepoctaenatbes KpeauTel, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuwaet 3aemuivky o npoaneHun
NPOAOIMKNTENBHOCTU Nepuoda BPEMEHW, B TedeHue KOToporo 3aemwimky MOoryT npegoctaenatbes KpeguTtbl, nytem
HanpaBneHus nocrnegHemy CMC-coobuweHus/e-mail- coobleHna/NMMcbMeHHOro yBegomneHus (npu atom 3aeMupmk nocne
nonyyYyeHns COOTBETCTBYIOLLEro YBEAOMIEHUS W/unu cooblueHns, obpaTmBlinCb B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE
3HaveHne nonHoun ctoumoct Kpegutos no [orosopy o6 yCTaHOBMEHWW KPEAMTHOro NMMMTa, a Takke W3MEHEHHbIEe YCIoBuS
[oroBopa 06 ycTaHOBNEHUW KpeaAWTHOro NMMUTA, Takke C M3MEeHeHHbIMU ycnoBusamu [loroBopa 06 ycTaHOBNEHUW KpeaUTHOro
numuta  3aeMLMK MOXeT O03HaKoMWUTbCA nocpedcTBOM WHTepHeT-6aHK (Npu  HanMyMu TEeXHWYECKOW BO3MOXHOCTW)).
MpopomknMTensHOCTL Nepuoga BPeMEHW, B TeveHue KOToporo 3aemimky MoryT npegoctaensatbcs KpeawTel, cumtaetcs
YCTaHOBMNEHHOW CO AHSA HanpasneHns baHkom 3aeMLyuky COOTBETCTBYHIOLLErO YBEAOMIEHUS N/Mnun coobLLeHns.

4.1.5. nameHsTb ycTaHoBneHHble baHkom Tapudbl B nopsiake, npegycmoTpeHHoM [lorosopowm;

4.1.6. oTkasaTbCsa OT npegocTaBneHna KpeguToB MOMHOCTbIO MMM HaCcTMYHO W/WMNKM B NUCbMEHHOW dopme noTpeboBaTb
[O0CPOYHOro noralleHns CBsI3aHHOW ¢ npegocTasneHneM KpeguToB 3agomkeHHOCTU 3aemiumka, n/vnu pactopriyTe [lorosop 06
yCTaHOBMNEHUW KPEAMTHOro NMMMKTA B NOPsIAKe, yCTaHOBMEHHOM 3akoHoAaTenbcTeom PP, B cnyyasx:

a) Hanmuus obCToATENbCTB, OYEBUAHO CBMAETENbLCTBYIOWMX O TOM, YTO MpegocTaBrneHHble 3aemuwuky KpeauTel He GyayT
BO3BpaLLieHbl B CPOK, K AaHHbIM 0BCTOATENbCTBAM, B TOM YMCE OTHOCSTCS:

- UHdOpMauma UnNn JOKYMEHTbI, nognexaiime npegcrasneHnio 3aemwmnkom baHky B cooTBETCTBUM UMK B CBA3U € [JoroBopoMm
06 ycTaHOBMEHUW KpeaMTHOro NumMuTa, NpeacTaBneHbl 3aeMLMKOM HECBOEBPEMEHHO, B HENOMHOM obbeme, unu ecnu Takas
MHOPMaLMS U AOKYMEHTbI UK MX YacTb OKasanucb HeAOCTOBEPHLIMMY;

- B (pMHAHCOBOM COCTOSIHMM 3aeMLuyKa NPOM30LNM U3MEHEHUS, KOTOpble NO oueHKke baHka MOryT noBnuSATb Ha CMOCOBHOCTb
BbINOMHUTL 0b6si3aTenscTBa no [JoroBopy 06 yCTaHOBNEHUW KpeauTHOro numuTa (B T.4. ecnv B nepuog genctevsa Jorosopa 06
YCTAHOBMNEHUN KPEOWTHOro nMmuTa: MNony4veH/-Hbl 3aeMLUKOM HOBbIE KpeauTbl/3ambl B Apyrux GaHkax/opraHusaumsix,
NpPOM30LLO YBENNYeHe KONMYECTBa MKOMBEHLEB B CEMENHOM cocTaBe 3aeMLuyvka, cyllecTBoBana/-eT 3a4omKeHHOCTb nepes
rocyfapCTBEHHbIMW OpraHamu, CylLecTBoBano/-eT BO30yXAeHHOe MCMOoNHMTeNbHoe NpoM3BOACTBA B OTHOLUEHMM 3aemuuuka,
3aeMLUMK BbICTYNaeT/-un nopyyntenem no obssarenscrBam TpPeTbUx Nuu, y 3aemiimka yMeHbLUNIICS A0XO0A, 3asiBNEHHbIN npu
3aknoyeHun [lorosopa 06 yCTaHOBMEHUN KpeAUTHOTO NMuUTa);

- yBenuyeHve YpoBHS WHpnAumm B Poccuiickon depepauny n/vnu yxyaweHne (UHaHCOBO-3KOHOMUYECKOM CUTyauun B
Poccwuiickon ®epepauum n/vnu M3mMeHeHWe CTOMMOCTU KPEAMTHbIX PECypcoB (B T.Y. YBENUYEHME KIOYEBOW CTaBKM w/unmu
CTaBkM pepMHAHCUMPOBAHUS W/WMK yBENUYEeHWe CpefHer MaKCMMarnbHOW NPOLEHTHOM CTaBKu MO Bknagam B pybnsx) w/wnuv
M3MEeHeHMe BarnTHOrO M HarNoroBoro 3akoHodaTtenbCcTBa B nepuop aencrteus [lorosopa 06 yCTaHOBNEHUW KPEAMTHOIO NuMuTa
n/vnu ysenuyeHne noTpebrTenbCKON KOP3HBI U/MNN yBENUYeHne BENNYMHbI MPOXUTOYHOTO MUHUMYMa Kak B LiefioM no PP Tak
1 B pervoHe, B KOTOPOM MNpoXunBaeT 3aeMLuuK;

- BO30Oy)xaeHune yronoBHOro Aena wu/unm HacTynsneHne yroroBHOW OTBETCTBEHHOCTU 3aeMLLUyKa;

- BO3OyxxdeHvne gena o npusHaHum 3aemMlumka HegeecnocobHbIM Nbo orpaHUYeHHO AeecnocobHbIM, MO0 BbIHECEHWE CYAOM
onpefeneHus o NPUHATUK 3a8BNEHNS O NpU3HaHUM 3aeMLimka n/unu nopyuntens/-en unu sanorogatens/-en 6aHKkPoOTOM;

- HeucnosnHeHue/HeHagnexatilee ucnonHeHne 3aeMwukoM Mboro nHoro obsizatenscTBa no [oroBopy 06 ycTaHOBNEHWUM
KpeanTHOro numuTa n/vwnn Jorosopa;

- 3agepxKka McnonHeHusa 3aemLUMKOM Mobbix ero AeHexHblix obs3atensctB neped baHkom, BO3HMKLWIMX MO NobObIM OpyrvM
cAenkam unyv oCHoOBaHUSIM;

6) 3agepxKkn ucnonHeHns 3aemMLUmMKoM MobbIX ero AeHexHbIx 06s13aTenscTB nepes baHkom, npeaycMoTpeHHbIx [JoroBopoM 06
yCTaHOBMNEHUW KPEAUTHOIO NMMMUTA;

B) OTCyTCTBME CTpaxoBaHusi/HeynnaTel 3anorogaTeniemM CTpaxoBblX B3HOCOB, MNPedYyCMOTPEHHbIX AOroBOPOM (MOMMUCOM)
CTpaxoBaHus;

r) obpalleHne B3bICKaHWS U HanoXeHNst apecTa Ha BCe UMW YacTb MMYLLECTBa (MMYLLECTBEHHbIX NpaB) 3aeMLyka;

A) HapyweHue 3aeMwWwuKkoM npeaycMoTpeHHoW [doroBopoM 06 yCcTaHOBNEHWM KPEAUTHOro numuta 06si3aHHOCTW LeneBoro
MCMOoNb30BaHNA MNOTPeOUTENbLCKOro KpeauTa, NpefoCTaBfeHHOro C YCNOBMEM WCMOMb30BaHUA 3aeMLUMKOM  MONyYeHHbIX
CpencTB Ha onpeAeneHHble Lenu, B TOM Yncne npu HapylieHnm n.4.4.13 HacTtoswmx O6Lmux ycrnosui;

€) HapyLeHns 3aemLmkom Apyrnx ycnosuii [lorosopa 06 yCTaHOBNEHUN KPEAUTHOMO NMMUTA;

X) B MHBIX CNy4asx, NpeayCMOTPEHHbIX AEACTBYIOLLMM 3akoHoaaTenscTBoM Poccuricko Pepepaumu.

[oroBop 06 yCcTaHOBMNEHUW KPEeAWTHOro NMMUTa CYMTaETCs PacTOPrHyTbIM CO AHSA, CriefdyloLero 3a AHeMm oTnpaBkv baHkom
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3aeMLUMKY COOTBETCTBYIOLLErO NMCbMEHHOTO YBE4OMITEHUS (3aKa3HOro NMCbMa C yBeAOMIIEHMEM O Bpy4eHUn 3aemuky n/mnm
CMC coobLieHus n/wnu E-mail ypegomnenus).

Ecnm B dMHaHCOBOM COCTOSHMM 3aemiiyka NpousoLlIM U3MEHEeHUsi, KOTopble No oueHke baHka MoryT nosBnuaTb Ha
CMNOCOBHOCTL BLIMOMHUTL 06si3aTenbcTBa Mo [JorosBopy 06 YCTAHOBNEHWM KPeOAWTHOrO NMMMWUTA, TO B OTAENbHbIX Cyyasx rno
peLueHnio YNOoHOMOYEHHOrO opraHa baHka nocnegHuii BnpasBe OTKasaTbCA OT npedocTaBfieHus KpeauToB MOMHOCTLIO WK
YacTM4HO [0 MOMEHTa npepocTasneHns B bBaHK [AOKYMeHTanbHOro nOATBEepXAeHus poxoda 3aeMluyka, a Takke no
TpeboBaHMO yNoOnMHOMO4YeHHOro opraHa baHka oo momeHTa npepocTaBneHuss obecneyerHus no [orosopy o6 ycTaHOBneHuu
KpeAuTHOro NUMnTa B BUAE MOPYYUTENLCTBA, 3anora 1 np.

BaHk yBegomnseTt 3aemMiymnka 0 CBOEM peLleHnn oTkasaTbecsa OT npegocTtasreHns KpeanMToB NONHOCTBIO UM YacTUYHO NyTeMm
HanpaBneHus nocnegHeMy CMC-coobuieHus/e-mail- coobLieHns/MMcbMeHHOro yBeaomneHms nnbo nocpeactBoM KoHTakT-
LeHTpa.

Mpy npepocTaBneHnn 3aeMLUMKOM OOKYMEHTanbHOro noaTBepXAeHus ox040B 3aemuyuka, a Takke no TpebosaHuio baHka
Heobxoanmoro obecneyeHns no [JoroBopy o6 yCTaHOBNEHWM KPEAUTHOro NvmMuTa B BMAE MOpyYMTenbcTsa, 3anora u np.
npepoctaenexHne KpeantoB BO30OOHOBMSETCA Ha YCMOBMAX MpoOrpammbl KPeAMTOBaHUSA, AENCTBYHOLEW Ha MOMEHT TaKoro
BO306HOBMEHNS.

4.1.7. 6e3 [ONOMHUTENBLHOrO/-X pacrnopskeHus/-ui 3aemlimka (3apaHee [aHHbIA akuenT) ChiucbiBaTb C MobbiXx CYeToB
3aewmLumka, KOTopble OTKPbIThI UK ByayT OTKPbITHI B BaHke:

a) npuyuTarowmeca banky no [loroBopy 06 yCTaHOBMEHWU KPeAUTHOro NUMUTa AeHeXHble CPeAcTBa, CPOK ynnaTbl KOTOPbIX
HacTynun;

6) AeHexHble CpeacTBa, AOCPOYHO NCTPebyeMblie B COOTBETCTBUM C NYHKTOM 4.1.6 HacToAwmx OBLmxX ycrnosuim;

B) CYMMbI LUTPAdHbIX CaHKLMI, YCTaHOBMEHHbIX [JoroBOPOM 06 YCTaHOBMEHWUN KPEAUTHOrO NMMMUTA U/MNn 3aKOHOAATENbCTBOM
P® 3a HeucnomHeHue wnn HeHagnexailee ucnonHeHve 3aeMLuKoM npeaycMOTpeHHbIX [JoroBopoM 06 ycTaHOBREeHWUU
KpeauTHOro numunTa 0b6a3aTensCTB.;

r) OeHeXHble cpeacTBa, nepeyncrnieHHble Ha CueT 3aeMLyuka B Lensx AOCPOYHOro noraleHns 3agormKeHHOCTM 3aemMLmka no
[oroeopy 06 ycTaHOBNEHWUN KPEAUTHOro NUMUTA;

(nonoxeHna AaHHoro nNyHkTa [loroBopa npu3HalTcs 3akmnodeHneM mexgy CTopoHaMu AONOMHUTENbHOro/-biX cornalleHns/-n K
COOTBETCTBYIOLLEMY/-UM [LOrOBOPY/-aM, HA OCHOBaHUW KOTOpOro/-bix 3aemiumky y BaHka oTkpbIT/-bl unu Gyaet/-yT oTKpbIT/-bl
COOTBETCTBYIOLLMIA/-Ne cyeT/-a, npeaycMaTpuBatoLLero/-ux BO3MOXHOCTb CNUCaHWSA AEeHeXHbIX CPeACcTB C 3Toro/-ux cyeta/-oB
3aemMwmKka Ha ocHoBaHuu TpeboBaHui BbaHka, onnavnBaembix 6e3 [ONOMHUTENBHOrO/-bIX pacrnopskeHus/-ui 3aemiymka
(3apaHee gaHHbIV akuenT).

4.1.8. baHKk umeeT nNpaBo HanpasuTb yBeAoMIeHne 3aeMLLMKy O 4OCPOYHOM BocTpeboBaHun Kpeautos. YBegomneHve baHka
0 JOCpOYHOM Bo3BpaTe Kpeautos, ynnarte MpoOUEHTOB (MHbIX Nnartexewn, NpeaycMoTpeHHbiX [JoroBopoM o6 ycTaHOBREeHWu
KpeaUTHOro numuta) BpydaeTtca 3aemMuuky nubo HanpaensieTcs no noyTte 3akas3HbiM MMCbMOM UMK Tenerpammon. 3aemMLuuk
0653aH B TeyeHWe cpoka, ykasaHHoro B TpeboBaHun baHka, NONHOCTbIO BepHyTb KpeawTbl, ynnatuTb MpoOLEHTbl 3a
nonb3oBaHne Kpeguntamu (MHble mnaTtexu, npegycMoTpeHHble [loroBopom 06 yCTaHOBREHUM KPeAMTHOro NvmMuTa), a Takke
CyMMY LUITPpadHOW HEYCTOMKM.

4.1.9. npy HeBbINONHEHNM 3aeMLLMKOM 00513aHHOCTEN, NpeaycMOTpeHHbIX N.4.1.8 n/vnu 4.1.12 OBLLMX YCNOBWUIA YCTAHOBIEHNUS
KpeauTHOro NIMMuUTa C UCronb3oBaHWeM 6aHKOBCKUX KapT, KpeanTel cUMTalOTCSt MPOCPOYEHHBIMMY;

4.1.10. npegocTaBnaTb 3aeMLUmMKy MHpopmaLumio 0 cymme JlnmuTa 3agomKeHHOCTN NOCpeaCcTBOM:

a) nepecbinkn CMC-coobleHni no pacnopskeHnto  3aemwimka B criydae, korga 3aemwumk  3aknouumn  [Jorosop
o npegocrtaeneHunn ycnyrm « CMC-nHdopmupoBaHue;

06) nepecbinkn E-mail-coobweHnn no pacnopskeHuio  3aemwivka B criydae, korga  3aemuwimk  3akntouun  [Jorosop
0 npegocTasneHuu ycnyrn «E-mail -uHdpopmupoBaHuey;

B) no TenedoHy KoHTakT-ueHTpa, pasmeLleHHom Ha Cante baHka.

4.1.11. B nepuop Bcero cpoka dencteusa [loroBopa 06 ycTaHOBNeHUM KpeduTHOro numuTa TpeboBaTe OT 3aemuivka
[OKYMEeHTanbHOro NoATBEePXAEHNS AOX0A0B, HO He Yalle 1 (oAHoro) pasa B kBapTan.

4.1.12. nNo CBOEMy YCMOTPEHWIO oOnpeaenutb MOMEHT BocTpeboBaHnma Kpeguta BaHkom n noTtpeboBaTtb noralieHus
3aeMLLMKOM 3aJ0MKEHHOCTN B MOMHOM obbeme, chopMupoBaB U Hanpasue 3aemwuk TpeboBaHWe O MOMHOM MoralleHun
3aeMLLNKOM 3a0KEHHOCTN;

4.2. 3aeMlMK BnpaBe:

4.2.1. nony4aTb KpeamnT(-bl) B cnyyasx u B nopsake, onpeaeneHHbix [loroBopom 06 yCTaHOBNEHWN KpeaUTHOro NMMUTa;

4.2.2. [OCPOYHO MOracuTb CBOK 3a40/PKEHHOCTb MO BO3BpaTy KpeauTa B MOMHOM obbeme MM 4acTUYHO B Mopsiake,
ycTaHoBneHHom [loroBopom 06 yCTaHOBMEHUU KpeamTHoro numuTa 6e3 pactopxeHus [JoroBopa 06 ycTaHOBREHUN KPeauTHOro
nMMUTa;

4.2.3. obpatntbca k baHky ¢ TpebosaHmem 06 m3meHeHun ycroBuin [loroBopa 06 yCTaHOBMEHWW KPEAMTHOrO nvMMuTa npuv
O[HOBPEMEHHOM CObONoAeHNM YyCrnoBuI, ykadaHHblx B M. 1.1 WHAMBMAyanbHbIX yCNOBUWA KPEAWTOBaHWS, a B Cryyae, ecnu
3anoropgatenem ABnAeTCA TpeTbe NMUO, TO OAHOBPEMEHHO MpeaocTaBuTb cornacue 3anoropatens. YkasaHHoe TpeboBaHue
06 nsmeHeHun ycnosuii [lorosopa, Hanpasnsietcs 3aemwukom baHky nyTem BpydeHus TpeboBaHusi Noa pacnucky nmbo nytem
HanpaereHusi No NoYTe 3aka3HbIM NMCbMOM C YBEAOMIIEHWEM O BPYYEHUM, C NpeaocTaBlieHMeM AOKYMEHTa, y40CTOBEPSOLWEro
nu4yHocTb 3aeMLuvka M Mno3sonsioLlero ero mgeHtuduumposaTe. Cornacve 3anorogatens Ha npegocTaBneHve 3aeMLymKy
nbroTHoro nepwoda odopmnsercs B baHke nubo npepoctaBnsetca baHky ¢ OgHOBpEMEHHbIM 3aBepeHVMeM MOAMMHHOCTU
noanvcy 3anorogaTenst Ha CoCTaBNIEHHOM B OTCYTCTBUM NpeacTaBuTens baHka cornacwu;

4.2.4. otkasatbca oT nonydyeHns Kpeguta B Tedenne 5 ([atn) paboumx pHel co AHA npenocTaBneHns 3aemuimky
MHamBuayanbHbIX yCNOBUA KPEANTOBAHUS;

4.2.5. pacTtoprHyTb [loroBop 06 yCTaHOBMEHWW KPEAMTHOrO NUMWUTA NPU OTCYTCTBUM 33[40SMKEHHOCTU MO MOralleHuo BCex
KpeaouToB u uHbix nnaTtexen, ysegomme o6 aTom BaHk 3a 5 (MsTb) pabounx OHEN, NMCbMEHHO OCHOPMUB COOTBETCTBYIOLLEE
3asBneHue B baHke;
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4.2.6. B TeyeHue cpoka AencTeusi [loroBopa 06 yCTaHOBMNEHUW KPEAMTHOTO NMMMUTa U3MeHATb [laTy nnatexa, ykasaHHyto n.n.6
n.1.2. MHamBuayanbHbIX yCNOBUI KpeaWTOBaHWA B crnyvyae nogayn 3aeMuimkoMm B BaHK COOTBETCTBYIOLIEro 3asiBNeHUs Mo
¢opme baHka.

HoBsas [JaTta nnatexa onpegensieTcs 3aeMLUMKOM CaMOCTOSITENIbHO U yKa3blBaeTCA B 3asiBNEHWM Npu OQHOBPEMEHHOM
cobnrogeHun cnepyroLwmnx yCroBui:

a) Hoeasa [lata nnaTexa nepeHocuTca He 6Gonee yem Ha 25 kaneHgapHbIX OHeW OT yka3aHHon B [loroBope 06
YyCTaHOBMNEHUM KPEAUTHOro NMMUTa AaThl;

B) HoBas [laTta nnarexa He MOXeT cooTBeTcTBOBaThL 28,29,30,31 uncny.

©) Ha MOMEHT ucnonHeHms baHkom 3asiBNeHWsi NPOCpoYeHHas 3a40MKEHHOCTb No [loroBopy 06 yCTaHOBNEHUU KPEAUTHOro
nuMuTa OTCYTCTBYET;

B) [laTa nnaTexa U3MeHsAeTCa Ha BeCb CPOK AencTeua [loroBopa 06 ycTaHOBNEHWUM KPeAUTHOro nMMmumTa

[aTta nnaTtexa n3aMmeHsieTcsi C MOMeHTa NpuHATMA baHkom 3asBneHns 3aemiumka, Npu ycrnoBumn onnatbl NOCNeaHUM nnatbl
3a nsmeHeHwue flatel nnatexa, cornacHo Tapudam banka.

B cnyuae, ecnu 3asaBneHne 3aemiumkom nogaHo B [laTty nnartexa, HoBas [Jata nnaTtexa ycTaHaBnNuBaeTCcsa U NpUMeHsieTcs
B OTHOLLEHUN Kaxgoro cnepytoulero Obsa3aTtensHoro nnaTtexa c gaTel cnefylollen 3a Aaton nNpuHatus baHkom 3asBnexus
3aemMLuumka.

4.3. BaHK 0653aH:

4.3.1. obecneunTtb goctyn 3aemiuky nocpefactsoM WHTepHeT-6aHka (MpW HamuuuMm TEXHUYECKOM BO3MOXHOCTM), KoHTakT-
ueHTtpa, B OTgeneHun baHka k cnegylowum cBegeHusM: pasmep Tekyllen 3agormkeHHocTu 3aemuuka no [Jorosopy o6
YCTaHOBMNEHNN KPEAMTHOrO NMMMNTA, AATbl U pa3Mepbl NPON3BEAEHHbIX 3@ NPEALUEeCTBYIOLLUMIN MeCsL, NnaTexen 1 NpeacTosLero
nnaTexa 3aeMLumka no [lorosopy 06 yCTaHOBNEHUW KPEAMTHOIO NMMMunTA.

4.3.2. coobwmntb 3aemwmky 06 m3MeHeHun ycnosui [loroBopa 06 yCTaHOBMEHWM KPeaWTHOro nuMuTa unm o6 oTkase B
YOOBNETBOPeHNM ero TpeboBaHusi O MpefocTaBfeHuy IbrOTHOrO nepuopa, B TOM Yucrie O 3anpoce [[OKYMEHTOB,
noaTBepXKOalLWmMX B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccunckon Pepepaumm Haxoxgenve 3aeMuiuvka B TpyaHOM
XWU3HEHHON cuTyauuu, HanpasmB 3aeMLUmKy yBegoMneHve cmc/e-mail cooblieHnem Ha Homep TenedoHa/agpec 3neKTPOHHOW
noyThl, yKasaHHbln 3aeMLimkom B TpeboBaHum 06 nameHeHnn ycnosuin [lorosopa 06 ycTaHOBNEHUN KPeAUTHOrO nuMmuTa nnbo
nyTem BpyyeHus 3aeMLLUMKy NOA, Pacrmcky.

4.4. 3aeMWMK 0b6s3aH:

4.4.1. B nopsigke n Ha ycrousix [loroBopa 06 ycTaHOBNEHUN KpeauTHOro nuMmuTa BepHyTb banky Kpeaut (OcHoBHOM fonr), a
TakKe OCYLLEeCTBMNATb NoralleHne MHOW 3aJ0MmKeHHOCT nepe baHkom, Bkmoyas ynnarty HauucreHHblx baHkom npoueHToB 3a
nonb3oBaHne KpeamTom, HeyCTONKy, WTpadbl U MHbIE MaTeXu;

4.4.2. B cnyyae ymeHblleHns KpegutHoro numuta HesaMeanmtenbHOro CHU3WUTL CBOK 3a[40IMKEHHOCTb No Bo3BpaTy KpeawTtos
00 CYMMbI, HE MpeBbIwatoLLen HoBoro KpeantHoro nuMuTa;

4.4.3. B cnyyae HapyweHus 3aeMLMKOM Cpoka Bo3BpaTa nnaTtexen no Kpegutam, npegycmoTpeHHbix B [loroBope 06
YCTaHOBMNEHUN KpeauTHoro numwuta/Tapudax/ViHouBmayanbHblX YCMOBUSX KpeauToBaHus ynnavveaTb baHky nnaty 3a
Nnonb30BaHNe MPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO [ofra B pa3Mepe, paBHOM CTaBKe MPOLIEHTOB 3a MONb30BaHWe
KpeouTtamu, yctaHoBneHHown B HOMBUAYanbHbIX YCNOBUSIX KPEAMTOBaHWUSI YBENMWYEHHON Ha pa3mep KIyeBoW cTaBku baHka
Poccuu, gencteylowen Ha AeHb 3aknioveHus [lorosopa;

4.4.4. no TpeboBaHmio baHka coobLaTtb nocnegHeMy cBefeHusl, npeaocTaBnaTe baHKy 4OKYMEHThI, a Takke COBepLUaTb UHbIE
OencTBus, Heobxoaumble Anst ocyLlecTBneHnsa baHKoM OLeHKM, MPOBEPOK M KOHTPOMS NnaTtexecnocobHoCcTM 3aeMLUnKa;

4.4.5. vncpopmumpoBaTb baHk 06 M3MeHeHnM KOHTakTHOW nHdopMauum, 06 nameHeHun cnocoba cBs3n baHka ¢ 3aemwpmkom,
MOEHTNUKALMOHHBIX CBEAEHWN, yKkasdaHHbIX B [loroBope 06 yCTaHOBMEHWUM KPEAMTHOro nuMuTa (B T.4. CMeHa damMunum n/wnm
MMEHM W/ OTYECTBA, MACMOPTHbIX AaHHbIX, aApeca perucTpauum no MecTy XWUTENbCTBa), a TakkKe CBEAEHUN yKasaHHbIX B
n.n. 1 n. 1 ct. 7 ®egepancHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTMBOAENCTBUM Neranm3aummn (0TMbIBaHWIO) OXOA0B,
NOMYyYEHHbIX MPECTYNHbIM NyTeEM, M (UHAHCUPOBaHWIO Teppopuama» B TeyeHue 7 (ceMb) pabouvMx [OHei C MOMeHTa
BO3HVWKHOBEHUSI COOTBETCTBYIOLLNX U3MEHEHWUI, C NPEAbABNEHNEM U NpeaocTaBneHMeM baHKy opurMHanoB u/vnu 3aBepeHHbIX
B YCT@HOBINEHHOM NOPSAKE KOMWUI MOATBEPXKAAIOLLMNX [OKYMEHTOB 00 U3MEHEHUN CBEAEHUIA;

4.4.6. NMCbMEHHO yBeooMWUTb BaHk O BO3HMKHOBeHMU/MpeabaABneHun TpeboBaHMA Kk 3aeMluKy Wunu npegbsaBneHun K
3aemuimky ncka ob ynnate AeHeXHOW CyMMmbl unu o6 uctpeboBaHuu umyllecTBa, oOWMA pa3mep KOTOpbIX pPaBeH wnu
npeBbiwaet 100 000,00 (cto ThbicAY) pyOonen, UM MHYH MEHbLUYD CyMMy, KOTOpas CTaBUT MNoA Yrpo3y BbIMOJSIHEHME
obsasaTensCcTB no [oroBopy 06 yCTAaHOBMEHWM KPEAWTHOro nMmuTa W/unu nNpegbsBneHuM 3asiBreHus B Cyd O NPU3HaHWM
3aemLumKka HecocToATENbHbIM (DaHKPOTOM) B YCTAHOBMEHHOM [EWCTBYIOLLMM 3aKOHOAATENbCTBOM MNopsiake He nosgHee 5
(nATK) KaneHaapHbIX AHEN C MOMEHTa HaCTYNNEHUS YKa3aHHOro/-bix coBbITUSA/-WIA.

4.4.7. nucbMeHHO yBeaoMnATb BbaHk O npeabsiBneHun Kk 3aemiuuky AeHexHoro TpeboBaHUsi/COBOKYMHOCTM TpeboBaHWNA,
BO3HMKLUUX U3 HEAOTOBOPHbIX 06513aTeNbCTB (B T.4. Hanoru n cbopsl, Wrpadbl U UHbIE AeHEXHble 0bsi3aTenscTBa Ny6IMYHOro
Xapakrepa) nocnegHero, Ha obLyo cymmMmy pasHyto mnu npesbiwatowwyto 100 000,00 (cto Teicsy) pybnen He nosgHee 5 (naTn)
KaneHaapHbIX AHEN C MOMEHTa HACTYMNIEeHNsT YKa3aHHOIO/-bIX COObITUSI/-UIA.

4.4.8. 6e3 npeaBapuTenbLHOIO NMMCbMEHHOro cornacust baHka He coBepluaTh CAENKW UMM HECKONbKO CAENOoK, MO KOTOPbIM Y
3aemiumKa BO3HMKAOT AeHexHble obs3aTenbCcTBa, KOTOpble MOTryT MOBMEeYb BO3HUKHOBEHWE/MpeabsBneHne [AeHEXHOro
Tpeb0oBaHNUsI/COBOKYNHOCTb TpeboBaHWI TpeTbUX NUL K 3aeMLumky Ha obLyto cymMMy paBHyto unu npesbiwatoityto 100 000,00
(cTo ThiCAY) pybnei.

4.4.9. obecneuntb CTpaxoBaHUe npegMeTa 3anora cornacHo n.n. 12 n.1.2 iugmemayanbHbIX YCrOBUIA KpeAUTOBaHMS.

4.4.10. obecneunTb NpepocTaBneHve 3anorogatenem baHKy opurnHanoB Mnv yaOCTOBEPEHHBLIX CTPAXOBOW KOMNAHWEWR KONuiA
OOKYMEHTOB M [0rOBOPOB/MONUCOB CTPaxoBaHWs, MOATBEPXAAWMX CTpaxoBaHWe npegMeTa 3anora oT pucka yTpaTbl u
NOBpEXAEHVA /vnu npegmeTa 3anora OT pucka yTpaTbl NpaBa COOCTBEHHOCTU (TUTYNbHOE CTPaxoBaHWE) U ynnaTy CTPaxoBbiX
npemuii (CTpaxoBbIX B3HOCOB) MO [OroBopy cTpaxoBanusi B TeyeHve 30 (TpupuaTb) KanenAapHbIX OHEW Mocne Aarthl,
criegytolLen 3a 4aTon OKOHYaHUS CpoKa OEeNCTBMS LOroBopa CTpaxoBaHus;
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4.4.11. no TpebGoBaHuto bBaHka npegocTaBNsATbL MOCNEAHEMY He pexe, YeM pa3 B LWECTb MecsueB [OOKYMEHTHI,
noaTBepXxaarLwme goxoabl 3aeMuuka: cnpaeky o goxogax no gopme 2-HOPI vnm no popme baHka 3a nocnegHue LWeCTb
MecsaUeB, U/ NHble AOKYMEHTbI, NoATBepXaatoLlme 4oxoabl U PMHAHCOBOE COCTOSHME;
4.4.12. ncnonb3oBaTb KpeauTbl WCKMHOYUTENBHO MO LIENEBOMY HasdHaveHuto cornmacHo n.n. 11 NHamBmayanbHbIX ycrioBui
KpPeANTOBaHUS;
4.4.13. He ucnonb3oBaTb Kpeautbl Ha Lienun, CBA3aHHbIE C:

a) ocyLlecTBneHneM npeanpuHuMaTenbCckon AeaTenbHOCTY;

0) ncnonHeHmem cBoux 006a3aTenbLCTB, NPegyCMOTPEHHbIX [1oroBOpOM, a Takke YCNOBUAMM UHbIX COENOK, 3aKIMHOYEHHbIX C
BaHkowm;

B) MpefocCTaBrieHeM 3aiMOB TPETbLMM Nuuam nNMbo noralleHre 3aiMoB/KpPeanToB 3a TPETbUX NNLL;

r) npuobpeTeHne n/vnu noralleHne 3MUCCUOHHbIX LieHHbIX Bymar;

[) OCYLLIEeCTBIEHMEM BITOXEHWUI B YCTaBHbIE KanuTanu lopuanvyecknx nuu;

€) UcnomnHeHve o0ba3aTenbCTB ApYrMX 3aeMLLUMKOB nepef, baHkom.
coomeemcmsyrowul n.n. 6 — e Hacmoswea0 MyHKmMa He fpuMeHsiemcs 8 criydae, kozda e n.n.11 n.1.2. Hacmoswezo
Hoeosopa npsivo ykasaHa daHHasi uersb).
4.4.14. npepocTtaBnaTb/obecneynBatb npepgoctaesneHne no  Tpebosanuto  3AJIOTOOEPXXATENA/ynonHomo4veHHoro
npeactasutensa (cnyxawero) baHka Poccuy [OKYMeHTbl (MHOopMaumio), MNOATBepXAarolme Hanuyine, COXPaHHOCTb W
coctosiHne NpegMeTa 3anora u BbIMOMHATE MHblE OEWCTBUSA, HEOOXOAMMbIE ANS OCMOTPa YMNONTHOMOYEHHLIMWU COTPYAHMKaMMU
BaHka/ynonHomoueHHbIM npeacTtaButenamu (cnyxawmumn) banka Poccum lMpegmeTta 3amora Mo MecTy €ro HaxOXAeHus, B
uenax ncnonHenunsa SANTIOTOLOEPXATEJEM tpeboBaHuit 3akoHoaaTenbcTBa Poccuiickon degepauun.
4.4.15. B cnyyae BbicTaBnenus baHkom TpeboBaHWs O MOMHOM MoralleHnM 3aeMLUMKOM 3a40/HKEHHOCTU B COOTBETCTBUM C
n.4.1.12 Hactoswmx OBLUMX YyCNOBUIA, OCYLLLECTBUTL MOralleHne 3af0MmKeHHOCTM B NonHOM o6beme (B T.4. OCHOBHOro gonra) B
nopsifke N CPOKK, yCTaHOBMNEHHbIE HacToAWw MMM OBLWmMK ycnosmamu n n.n. 6 n.1.2 MHanBuayanbHbIX YCNOBUA KpeaUTOBaHMS.

5. MHbIE YCNOBUA

5.1. baHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpusTHble Ans 3aemwiMka MNocrneacTBUSA, HACTYNUBLUME B pesynbraTe
HECaHKLUMOHMPOBAHHOrO JAoCTyna TpeTbux nuy Kk nHdopmaumm o Cuetax, Kaprtax, CpegctBax pJoctyna, B cryvasix,
npenycMoTpeHHbIx NpaBnnamu ncnonb3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHk» (Mpunoxenve 3 k Jorosopy).

5.2. JocTyn K AeHeXHblM CpeacTBaM, pasMelleHHbIM Ha cyeTe KapTbl, k KOTOpon ycTtaHoBneH KpeauTHbii numut (kak
npefocTaBneHHblM baHkoM, Tak 1 COBCTBEHHBLIM), paspeLleH TonbKo npw ncnons3oBaHun KapTtel 3aemwimkom - Brnagenbuem
Cyerta, UCknYeHne CocTaBnAlT 6e3HannyHble pacyeTbl C UCMNOMNb30BaHMEM CUCTEMbI OOMEHa 3MNEKTPOHHLIMU AOKYMEeHTaMu
WHTepHeT-6aHK Ans cdusnydeckmx nuu, 6esHanunyHble pacyeTbl Npu ncnonb3osaHny 3aemmkom yenyrm « CMC nopy4deHune».
5.3. MHdopmaLumio 0 HanmumMmM nNpoCpOYEHHOW 3af0rmKeHHOCTM no [doroBopy 06 yCTaHOBMEHUWM KpeauTHOro numuta baHk
HanpaBnseT 3aeMLinKy NMMCbMEHHbIM YBEAOMIIEHUEM (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O €ro BpydeHun 3aeMmLuUmnKy) unm
coobuweHnem nocpeacteBom CMC wuHdbopmupoBaHus/E-mail — mnHdopmMupoBaHusa nmbo coobuwaet nocpeactBomM KoHTakT-
LeHTPa, B CPOK He Nno3fHee 7 (cemun) OHEN C AaTbl BO3HUKHOBEHWSI MPOCPOYEHHONM 3a0KEHHOCTU.

5.4. Bcnyyae noraweHus cymm KpegutoB npwu nocpefctse Apyrux 6aHkoB, yepes nnaTexHble CUCTEMbl, MNnaTexHble
TepMUHansl, cucteMbl WHTepHeT-nnatexei, a Takke 4epes3 APYrMX MOCPEAHMKOB, BCE PUCKM, CBA3aHHbIE C 3a0epXKKon
3a4yncrneHns ynnadeHHbIx 3aeMLUMKOM B kadecTBe Bo3BpaTa KpeanToB AeHexXHbIX CpeacTB Ha KoppecnoHAeHTCkun cyeT baHka,
nexaTt Ha 3aemwmke. 3aeMLUMK CaMOCTOATENbHO HECceT pacxofbl, CBA3aHHbIE C ynrnaTod KOMWCCWMW, YCTAHOBMEHHbLIX 3a
nepeyvncrieHmne AeHeXHbIX CPeacTB yKa3aHHbIMU MOCPEAHUKaMN.

[HeM ncnonHeHns 06a3aTenbLCTB NO BHECEHUIO MMaTexen B COOTBETCTBUM ¢ [JoroBOpoM 06 yCTaHOBNEHWUM KPEAUTHOTO NUMMUTa
cunTaeTcsi AeHb NOCTYNINEHWS AEHEXHbIX CPEACTB Ha KOPPECnoHAEHTCKMI cyeT baHka.

5.5. CTopoHbl goroBopunuck, 4to [oroBop 06 ycTaHOBMEHWM KPEAMTHOIO NMUTa NpekpaliaeT CBOE AEWCTBME MPU MOMHOM
norawleHun 3aformKkeHHocTn 3aemimkoM nepes baHkom, Npu ycrnoBuu, YTo KpeauTHbI numuT paseH 0,00 pybnein. Jorosop 06
YCTaHOBMNEHUN KPEOUTHOro NMMUTA CYMTAETCA NPEKpalLleHHbIM CO AHS HanpaBneHust baHkom 3aeMLiuky COOTBETCTBYHOLLENO
NMCbMEHHOIO YBEAOMITEHMS (3aKa3HOro NcbMa C yBegomneHnem o BpyyeHun 3aemuwmky n/mnm CMC coobuienns n/vnm E-mail
coobLeHns).

[aHHBIN NYHKT pacnpocTpaHaeT CBOE AeNCTBUS Ha 3aeMLUUKOB, KOTOPbLIM Obin yCTaHOBNEH kpeanTHbin numuT 0,00 pybnen B
CBSI3M C HeHaanexalum ncnonHeHvem obssatenscTts no [JoroBopy 06 yCTaHOBNEHNW KPeQUTHOro NuMuTa.

5.6. 3aemwuk npepoctaBnsetr baHKy 3aBepeHUs U rapaHTUM B OTHOLUEHMWU TOrO, YTO HA MOMEHT MOANUCaHUst 3aeMLUUKOM
MHamBuayanbHbIX YCroBUMI KpeautoBaHus/3asiBneHusi/3asBneHusa-aHkeTbl He sBnsieTcss 6GaHKpOTOM, B COOTBETCTBUM C
OEeNCTBYIOLMM 3aKOHOAATENbCTBOM, B OTHOLIEHWM 3aeMiiyka He BbIHECEHO CYZOM OMNpedeneHust O NPUHATUN 3asiBIEHNUS O
npu3HaHum 3aemwimka 6aHKPOTOM, B OTHOLIEHWM 3aeMLlinKa He MPUMEHSIIOTCA npolenypbl, NPeayCMOTPEHHbIE OENoM O
B6aHkpoTCcTBE 3aeMLyuKa.

5.7. 3aemwuk rapaHTupyeTt baHky, UTO B CBSI3U C MOAMUCAHWEM W UCMoOnHeHveM 3aemiimkom [doroBopa 06 yCTaHOBMEHUn
KpeauTHOro numuTa He TpebyeTcs nonyveHne kakux-nnbo paspelueHni n cornacuin. B cnydae, ecnu ykasaHHble paspeLueHns
unu cornacuss Heobxoguwmebl, 3aeMLUK NoATBEPXOAET, YTO Ha MOMEHT npeacTaBneHus B baHk mognmcaHHbIX 3aeMLimMKoMm
MHavBuayanbHbIX YCNOBUIA KPeAMTOBaHUS Takue cornacus 1 paspeLleHns 3aeMLMKOM NoryYeHbl.

5.8. 3aemwuk 3aBepsieT M rapaHtTupyeT baHKy, 4TO Ha MOMeEHT noanucaHus 3aemiimkom WHOMBMAYanbHbLIX YCHOBUNA
KpeauToBaHusi/3asBneHus/3asiBneHns-aHkeTbl OTCYTCTBYHOT MpeabsBreHHble K 3aemlimKky TpeboBaHusi, a Takke OCHOBaHWUsI
ONsi BO3HWKHOBEHUS/MpeabaBneHns TpeboBaHWs/COBOKYNMHOCTM TpeboBaHWi TpeTbMX Nul K 3aeMlimky Ha obLiyio cymmy
paBHyto unu Bbiwe 100 000,00 (cta Thica4) pybnen. B cnyyae ecnu Takue TpebOBaHWSI/OCHOBAHUSA MMeEOTCs, 3aeMLUuK
o6sAsyeTca npepgoctaButb baHky nonHylo wuHdoOpMaumio 0 Takmx TpeboBaHUAX/OCHOBaHMAX C  MpedoCTaBreHVEM
NOATBEPXKAALLMX JOKYMEHTOB A0 3akntoyeHnst loroBopa 06 ycTaHOBNEHUN KPEAUTHOMO NIMMUTA.

5.9. 3aemwumk, nognuceiBas MHAvBMAyanbHble YCNOBUSA KPeOUTOBAaHWUS, MOHMMAaeT M COrnawiaeTcs, C TeM, YTO, eCnu OH
npegocTtaBun baHKy HEOOCTOBEPHYK UMM He MOMHyk WHOpMaUMo O CBOMX 0bsizaTenbcTBax nepes TPeTbMMM nuLamu,
JaHHoe OOCTOSTENLCTBO HE OCBOGOXAAEeT ero OT WCMONHEHUSs AeHeXHbIX obsizaTenscTB nepen baHkom no [Joroeopy o6
YCTaHOBMNEHUN KpeauTHOro numuta (n.4 ct.213.28 ®3 «O HecocToATENBHOCTM (GaHKPOTCTBE)Y).
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5.10. 3aemwuk 3aBepsieT U rapaHTupyeT baHky, 4TOo nMpu 3aknodeHun [oroBopa 06 YyCTAHOBMEHWM KPeaUTHOro nuMuTa
nNpefocTaBun MOMHYI0 M AOCTOBEPHYH MHopmaumio o cebe, cBoMx Aoxodax U cBoux obsizaTenbcTBax nepen TPeTbuMu
nLamMun 1 MHy UHGOpPMauuio, 3anpaluvBaemyto baHkom.

5.11. 3aemwuk 3aBepsieT U rapaHTupyeT baHky, 4TO nMpu 3aknodeHun [oroBopa 06 yCTaAHOBMEHWM KPeOUTHOro nuMmuTa
npeaocTaBui NOMHYH 1 OCTOBEPHYO MHOPMaLmio 06 NMerLemMcs B ero COOCTBEHHOCTU MMYLLIECTBE.

5.12. 3aemwuk 3aBepseT W rapaHtTupyeT baHky, 4TO Ha MOMEHT noanucaHus 3aemmkoMm WHAMBMAYanNbHBIX YCAOBUNA
KpeanToBaHus/3aaBneHns/3asaBneHnsa-aHKeTbl OH He YKIOHAMCHA/-eTca OT ynnaTbl KpeOUTOPCKOM 3adO0rKEHHOCTU, Takke He
MMeeT MPOCPOYEHHON 3aJ0SMPKEHHOCTM MO AEWCTBYHOLIMM KpeauTHbIM 00s3aTenbCcTBaM, He YKMOHANCs/-eTcsa OT ynnathbl
Hanoros n/mnun c6opoB, NHbIX 06A3aTeNbHbIX NNAaTeXen.

5.13. Bca gaktuyeckas nHdgopmaums, npeacraBneHHas 3aeMwmkom baHky, siBnsieTcsi 4OCTOBEPHOW M NMpaBUITbHOM BO BCEX
CyLLeCTBEHHbIX acnekTax Ha AaTy ee npepoctaeneHus. Ha garty sakntoveHns JoroBopa 06 yCTaHOBMEHWUW KPEAMTHOMO NMMuTa
He ObINo yTaeHo kakon-nmbo uHdopMauum, 4To Morno Obl B pesynbTaTe caenatb NpeoCcTaBeHHy MHopMaumio HEBEPHON
unun BeofsLLe B 3abnyxaeHne baHk B kakmx-nmbo CyLLLeCTBEHHbIX acnekTax.

5.15. BaHKk He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHeceHHble 3aeMLUMKOM, BCrneacTeue HecobniogeHus Pocpeectpom
CPOKOB peructpaumm WnoTekn, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM, B TOM YMCMe MO NpUYMHaM TexHu4Yecknx cboeB Ha
ctopoHe Pocpeectpa, TexHudeckux cboeB B noarBepxaeHun onnaTtel PocpeecTpy rocygapCTBEHHOMW MOLWNWMHBLIL 3a
pernctpaumio unotekm FocygapcTtBeHHOM MHPOPMAaLIMOHHON CUCTEMOW rOCYAapCTBEHHbIX 1 MYHULMMAMNbHBIX NNaTexen.
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