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KoHTponb usmeHeHumn

Pepakuusa

PacnopsxeHune

C nsmeHeHusimm ot «18» anpensa 2012 roga

PacnopskeHue Ne 046-H ot «06» anpens 2012 roga

C nameHeHnsamu ot «31» uona 2012 ropga

PacnopsikeHne Ne 079-H o1 «19» mnionga 2012 roga

C n3meHeHusMu ot «27» Hosiopst 2012 roga

PacnopskeHue Ne 126-H ot «15» Hosbpsa 2012 roga

C nsmeHeHunsimm ot «18» mapta 2013 roga

PacnopsikeHue Ne 025-H ot «14» mapta 2013 roga

C nameHeHunsimu ot «13» ceHTsbpsa 2013 roga

Pacnopskenue Ne 122/1 ot «02» ceHTabps 2013 roga

C nameHeHnsiMn ot «22» okTabps 2013 roga

PacnopsikeHne Ne 155-H ot «21» okts6psa 2013 roga

C nameHeHunsimm ot «01» Hosibpsa 2013 roga

PacnopskeHue Ne 170-H ot «01» Hosbpsa 2013 roga

C nameHeHunsimn ot «30» gekabpsa 2013 roga

PacnopsikeHne Ne 200-H ot «20» gekabpsi 2013 roga

C nameHeHuamu ot «08» anpens 2014 roga

Pacnops»keHne Ne 036-H ot «27» mapta 2014 roga

C nameHeHusamu ot «08» masa 2014 ropa

PacnopsikeHne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHuamu ot «01» nona 2014 roga

PacnopsikeHne Ne071-H ot «20» uioHa 2014 roga

C nameHeHnsiMn oT «22» ceHTs6psa 2014 roga

PacnopsikeHne Ne100-H ot «11» ceHTabps 2014 roga

C nameHeHnamu ot «30» aHeapsa 2015 roga

Pacnops»keHne Ne156-H ot «30» gekabps 2014 roga

C uameHeHuamm ot «07» masa 2015 roga

Pacnops»keHne Ne037-H ot «20» anpens 2015 roga

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

PacnopsikeHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHunsimn ot «01» okTabps 2015 ropa

PacnopsikeHne Ne114-H ot «11» ceHTabps 2015 roga

C nameHeHuamum ot «30» Hos6ps 2015 ropa

Pacnops»keHne Ne144-H ot «23» Hoabpsa 2015 roga

C nameHeHusamu ot «01» ceBpans 2016 roaa

PacnopsiokeHne Ne002-H ot «14» aHBapsa 2016 roga

C nsMmeHeHusamu ot «28» nioHsa 2016 roga

PacnopsikeHne Ne084-H ot «28» mntoHa 2016 roga

C nameHeHuamu ot «08» asrycta 2016 roga

Pacnops»keHnne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopsi»keHne Ne 121-H ot «05» ceHTa6psa 2016

C uameHeHusamu ot «01» urona 2017 roga

PacnopsikeHne Ne 072/1-H ot «16» uioHa 2017 roga

C nsameHeHnsamu ot «28» niona 2017 roga

PacnopsikeHne Ne 079-H ot «27» utoHa 2017 roga

C nameHenusimn ot «01» gekabps 2017 roga

PacnopsikeHne Ne 133-H ot «13» okTs6ps 2017 roga

C nameHeHusimn ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» aHBapst 2018 roga

C nameHeHusmMu ot «12» aekabps 2018 roga

PacnopsiokeHne Ne 185-H ot «12» pnekabpsi 2018 roga

C uameHeHuaMM oT «22» masa 2019 roga

PacnopsiokeHne Ne 112-H ot «17» mast 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHne Ne 131-H ot «17» umioHa 2019 roga

C nameHeHusiMn ot «28» Hos16psa 2019 roga

PacnopsikeHne Ne 250-H ot «18» Hosbpst 2019 roga

C nameHeHusamu ot «17» mapTa 2020 ropa

PacnopsikeHne Ne 065-H ot «16» mapTa 2020 roga

C nameHeHuamum ot «01» anpens 2020 roga

Pacnopsi»keHue Ne 076-H ot «26» mapta 2020 ropa

C nameHeHunsimn ot «20» anpens 2020 roga

PacnopsikeHne Ne 084-H ot «09» anpensa 2020 roga

C nsameHeHuamu ot «06» niona 2020 roga

PacnopsikeHne Ne 114-H ot «15» mas 2020 roga

C uameHeHusaMu ot «20» urona 2020 roga

PacnopsikeHne Ne 140-H ot «10» nionsa 2020 ropa

C nameHeHusmu ot «14» aerycta 2020 roga

PacnopsikeHne Ne 165-H ot «03» aBrycta 2020 roga

C nameHeHusimn ot «01» ceHTa6psa 2020 roga

PacnopsikeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusimn ot «14» ceHTa6psa 2020 roga

PacnopsikeHne Ne 196-H ot «08» ceHTabps 2020 roga

C na3meHeHusaMM ot «16» Hosi6pst 2020 roga

PacnopsikeHue Ne 218-H ot «21» oktabps 2020 roga

C nsmeHeHusimm ot «23» gekabpsa 2020 roga

Mpukas Ne 333/1 ot «11» gekabps 2020 roga
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NPUNOXEHUA

MpunoxeHne Ne1 «k[orosopy o komnnekcHom 6aHkoBckoM obcenyxusaHun duanyeckux numy B AO «Hopsuk BaHk»
Mpasuna npegocTtaenexHus KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B NMAO «Hopsuk BaHk».

MpunoxeHne Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKOBCKOM o6cnyxuBaHum PU3NYECKUX ny, B MAO
O6wme ycnoeBus OTKPbITUA U obcnyxmBaHua ©GaHkoBckoro CueTa (ana nposedeHus hu3nyeckum nMLOM  onepauumn
¢ ncnonb3oBaHvem 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» (ganee — «O6wme ycnosust no Tekyllemy cyeTy Ans onepauun
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

MpunoxeHne Ne3 «k [doroBopy O KOMMNnekcHOM 6aHKOBCkOM obcnyxuBaHuu uandeckux nuvy B MAO «Hopsuk BaHk»
Mpasuna ncnonb3oBaHuns 6aHkoBckmx kapT MNAO «Hopsuk BaHk».

Mpunoxenne Ne4 «k[loroBopy O KOMMNNekcHoM 6GaHKoBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycrnoBusi yCTaAHOBMEHWUS KpPeaWTHOro numuTa (Ana nposBedeHus U3NYeckuM FfULOM Oofepauuin C UCMOofb30BaHNEM
mMexayHapoaHblx 6aHkoBckux kapT) B NMAO «Hopsuk BaHk» (nanee — «O6wme ycrnoBus yCTaHOBMEHMS KpeaWTHOro numuta
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne5 «k[loroBopy 0O KOMnnekcHoMm 6GaHkoBckOM obcnyxumBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosua npepocTaBneHuss kpeauTta B popme «Osepapadt» B MAO «Hopsuk BaHk» (pnanee — «O6wue ycnosus
npenocTaBneHnst kpeanta B opme «OBepapadT»).

Mpunoxenne Ne6 «k[oroBopy O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
O6wwme ycnosus npepoctaenexuns ycnyrn « CMC-uHdopmupoBaHme no onepaumsam ¢ 6aHkoBckumn kaptamu» B [MAO «Hopsurk
BaHk» (nanee — «O6Lwme ycnosusa npegocTtasnenms ycnyrm « CMC-uHdopmmnpoBaHue).

MpunoxeHne Ne7 «k[oroBopy O KOMMNNeKkCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
lMpaBuna AMcTaHLMOHHOro 06CNyXMBaHNS KNMEHTOB Yepes VIHTepHeT 6aHk.

Mpunoxenne Ne8 «k[loroBopy O KOMNnekcHoMm 6GaHKOBCkOM obcnyxumBaHum duandeckux nuy B [AO  «Hopsuk BaHk»
Mpasuna npegocTtaeneHus knueHtam ycnyrm « CMC nopydenune» B NAO «Hopsuk BaHky.

Mpunoxenne Ne9 «k [doroBopy O KOMMNNeKkCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6Lwme ycnosust OTKpbITUA, OBCNyXMBaHNS 1 3akpbiTust 6aHkoBCkux Bknagos dusmdeckmx nuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuBaHna KnveHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITUS, OOCHYyXuUBaHWSA
N 3aKpbITS GaHKOBCKMX BKNaAA0B hU3NYeCcKnX NnL vyepes VMIHTepHeT-0aHK»).

Mpunoxenne Ne10 «k[oroBopy o0 KoMNnekcHoM 6GaHkoBCckOM ob6cnyxusavun dusmdecknx nuy B MAO «Hopsuk BaHk».
OOwue ycnoBus YCTaHOBMEHUSA KPEAWUTHOrO numuTa (ans npoBedeHus (PU3NYECKMM IMLOM onepauui C UCMoNb30BaHMEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasneHns KpeouTa
«CynepMomMeHTanbHbIny/«MoMeHTanbHbIA - kpeauT»  (aanee — «O6LWMe yCcrnoBWst YCTAHOBMEHUSI KpeaWTHOro nuMmuta
C 1Ucnonb3oBaHNneM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIN KpeanTy).

Mpunoxenne Ne11 k [OoroBopy o komnnekcHom 6aHkoBckoM obcnyxumBaHum dusmdeckux nuy B MAO «Hopsuk BaHk».
O6wue ycnosus npepoctaBneHns ycnyrm «E-mail-nHdopmmnpoBanne no onepauusam ¢ 6aHkoBckuMmu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6LMe ycnoBus npegoctasneHus yenyru «E-mail-nigpopmmnpoBanuey).

MpunoxeHne Ne12 «k[doroBopy o komnnekcHom 6aHkoBckoMm obcnyxuBaHum dusmdeckux nuy B MAO «Hopsuk BaHk».
Mpasuna npegoctasnexHunsa Knuentam ycnyrn « CMC byab B Kypce!» B [TAO «Hopuk BaHk».



MpunoxeHue Ne 13 k [loroBopy 0 KOMMNIEKCHOM GaHKOBCKOM 06cnyxmnBannm gusmndeckmx nuu B NMAO «Hopeuk BaHk».
MpaBuna npegoctaBneHus KnueHtam ycnyrn « TpaHcnopTtHas kapta» B [MAO «HopBuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM 6aHkoBCckoM obcnyxumBaHum gpumandeckux nuu B NMAO «Hopsuk BaHky .

O6Lwue ycrnosus OTKpbITUS, 0BCNYXMBaHWA 1 3aKpbITUS [[apaHTMpoBaHHOro genosuta duandeckoro nuua B NMAO «Hopsuk BaHk»
B pamKkax npefoctaBneHus ycnyrn « TpaHcnopTHas kapTa» (aanee — «O6Lime ycrnoBus OTKPbITUSA, OBCMYXMBAHNA U 3aKpbITUA
["apaHTUpoBaHHOro Aenosuta pmanyeckoro nuua).

MpunoxeHne Ne 15 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuanyeckux nuu B NAO «Hopsuk BaHk».

O6wue ycrnoBua YCTaHOBMEHUS KPeAWTHOro numuta (AN nposBedeHus (MU3NYECKMM NWLOM Onepaumii C MCMoNb30BaHWEM
MexayHapoaHbix 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTtasneHus kpeamta «KapTa ¢ KpeanTHbIM [IMMUTOM
«[Ans uneHoB npodcoto3oBy (ganee — «OB6LWMe YCroOBMSA YCTaHOBMEHWSA KPEeAWTHOro NvMMTa B paMkax npefocTaBneHus
kpeouTta «KapTa ¢ KpeauTHbIM NUMUTOM «[1ns YneHoB NPodCo30BY ).

MpunoxeHune Ne 16 k [loroBopy 0 koMnnekcHoM 6aHKkoBckoM obcnyxumBaHum cmsuyeckmx nuu B NMAO «Hopeurk BaHk».

O6wue ycnoeus npepoctaBneHns ycnyrn «®dukcupoBaHHbIi Kypc» B MAO «Hopsuk BaHk» (ganee — «O6wme ycnosus
npefocTasneHns yenyrm « PUKCUPOBaHHbBIA Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuanydeckux nuy B NAO «Hopsuk BaHk».
Mpasuna anekTpoHHoro B3anmogencteusi B NAO «Hopsuk baHk» (nanee — «lNpaBuna aneKTpoHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o komnnekcHoM 6aHkoBckoM obcnyxmaHum gusmdeckmx nuy, B NMAO «Hopsurk BaHky.

O6wmre ycrnoBus YCTaHOBMNEHUSA KPEAWUTHOro nuMmuTa (4Nns npoBedeHns (U3M4eckMM NMUOM onepauui € MCnonb3oBaHWeM
mexayHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopewuk BaHk» B pamkax npegocTtaBneHns kpeauta «Kaprta ¢ KpeauTHbIM NMMUTOM
«Makcumym» (ganee — «OO6LMe ycnoBus yCTaHOBNEHUS KPEAUTHOrNO NUMWTA B paMKax npegocTaBneHus kpeguTa «Kapta c
KpeauTHbIM IMMUTOM «Makcumymy).

MpunoxeHne Ne 19 k [loroBopy 0 koMMNnekcHoOM 6aHkoBckoMm obcnyxmBaHnn dmsundeckmx nuy B NAO «Hopeurk BaHk».

MpaBuna ocyllecTBneHnss nepeBofoB AeHexHbiXx cpeactB B NMAO «Hopeuk BaHk» B pamkax CUCTEMbI ObICTPbIX MNaTexen
nnartexHow cuctembl baHka Poccumn (nanee — «[MNpaBuna ocywecTBnexHms nepesonoB B pamkax CBIM»).



NAO «Hopsuk BaHk», uMeHyemoe B aanbHenwem «BaHK», C OAHOW CTOPOHLI, M (hMu3nUYecKoe NMLO, U3bSBUBLIECE
B NUCbMEHHOW (popme CBOe cornacuMe Ha npucoeaMHeHMe K HacTosiwemy [JoroBopy, MMeHyemoe B AanbHeWwem
«KnueHT», c Apyroin CTOPOHbLI, MPU COBMECTHOM YMNOMWMHAHUMU B AarnbHeWwweM MMeHyemble «CTOPOHbI», 3aKmouunm
HacToAIlMin [loroBop O HUXecneayloLwweM:

1. TEPMUHbI, NAPUMEHAEMbIE B JOTOBOPE

AkTMBauma — npucsoeHne baHkom KapTe ctatyca, mo3somsioLiero NpoBOAUTL Ornepauun B MONHOM ob6beMe B COOTBETCTBUU
¢ ycnosuamu forosopa. Aktusauus ocyuiectensetca Knventom B Otaenennn banka nubo yvepes KoHTakT-ueHTp AkTuBaums
KapTbl fepxaTtenem KapTbl — TpPeTbUM MMLIOM, HA MMS KOTOPOrO OHA BbINYLLEHa, ocyLuecTBnseTca Toneko B OtaeneHnun baxka.
KapTa, BbiMylleHHas Ha MM TpeTbero nuua, MoxeT ObiTb akTneBMpoBaHa KnveHTom yepes KoHTakT-ueHTp. AkTnBaums KapTol
B OToeneHnn BaHka ocyluecTBnsieTca TOnbKO C MOMeHTa ee nonydeHus. pu nonydyeHun Kaptbl npeactasutenem KnueHta
(8 ToM yucne [loBepeHHbIM nMuoM) AkTrBaumsa KapTbl ocyLecTBnseTca Tonbko camum KnveHTom.

AyTteHTUbMKaLmMa — yaocToBepeHne npaBoMOYHOCTU obpalleHns KnveHnta B BaHk Ans coBeplueHus 6aHKOBCKUX onepauui
n/vnu nony4veHns nHdopmaumm no Cyety B nopagke, npeaycmMoTpeHHoM [JoroBopom.

AyTeHTU(MKaUMOHHbIE AaHHble — KOO MOATBEPXAEHWUS, YHUKarbHble NOrvH, naponb KnueHTa, a Takke Apyrve AaHHble,
ucnonb3yemble ANA AOCTyNa W COBEPLUEHMS onepauuii, B TOM 4vucne B cucteme MHTepHeT-baHk n/mnu yaaneHHbIX kaHanax
obcnyxusanus B IHTepHeT. AyTeHTUUKaLMOHHbIE AaHHbIE ABNSIOTCA aHanorom cobcTBeHHOpPYYHOW nognucy Knuexra.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMM nNpoAyKT — 3TO oTAdenbHas OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpaBneHHas /-biX Ha
yooBneTBopeHne noTtpebHocTen KnueHTta, koTopas/-ble npepoctaBnsaeTtcs/-l0Tcs KnmeHTy B COOTBETCTBUM C HACTOSALLMM
[orosopom, [NpnnoxeHnsmmn K HEMy 1 3akmnioYeHHbIM B ero pamkax [lorosopoM o npegocTtasneHnm 6aHKOBCKOro NpoaykTa.
BaHkomMaT — yCTpPOWCTBO ANA OCYLLECTBMNEHNS B aBTOMaTU4eckom pexume (6e3 yd4acTns ynonHOMOYEHHOro nuua KpeauTHON
opraHusaumMnm unuM BaHKOBCKOro MMaTeXHOro areHta, cybareHTa, OCYyLWEeCTBAAOWMX AeSATeNbHOCTb B COOTBETCTBUM
C 3aKoHogaTenbCTBOM O 6aHkax 1 GAaHKOBCKOM AEATENbHOCTW) HanWyHbIX  OEHEXHbIX pacyeToB W (Mnn) pacyeToB
¢ ucnonb3oBaHnemM Kapt, nepegayn pacnopsixeHuin baHky 06 ocyLleCcTBNeHUN pacyeToB MO NOPYyYeHUo PU3NYECKMX ML, MO KX
CyeTam, a Takke Ans COCTaBfeHVs 4OKYMEHTOB, MOATBEPXAAOLLMX Nepeaady COOTBETCTBYHOLLMNX PACMOPSKEHWNNA.
BeHedmumapHbin Bnageney - nsnyeckoe nuLO, KOTOPOE B KOHEYHOM CYETe MPAMO WM KOCBEHHO (4Yepe3 TpeTbuxX nuu)
BnageeT (MmeeT npeobnaparwlee y4actme 6onee 25 npouEHTOB B KanuTane) KMMEHTOM - puaMyeckum nuuom nubo mmeet
BO3MOXHOCTb KOHTPONUpOBaTb AeNCTBUS knueHTa. beHeduumapHeiv Bnagensuem KnveHTa - omnanyeckoro nuua cuntaetcs ato
nMuo, 3a MCKMYEHWEM Crny4vaeB, €CrM MMEKTCS OCHOBaHUA nomnaratb, 4To GeHeduumapHbiM BriagenbUeM SBNSeTCs UHoe
dm3nyeckoe nmuo.

Bbinucka no cyeTty — OT4eT M0 onepaumsiM, NpoBeAeHHbIM No CYeTy 3a onpeaeneHHbIN Nepuo BPEMEHU.

HepxaTtenb KapTbl — (un3nyeckoe nuuo, Ha mmsa koToporo BaHk Beinyctun Kapty. [depxaTenem kapTbl MOXeT ObiTb, Kak
dmanyeckoe nuuo — Bnageney Cueta, Tak nsnyeckoe nN1uo, He SBMstOLLeecs Bnagensuem Cueta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbum Nuuom — [lepxxatenem AOMNOMHUTENBHOW KapTbl HE 3aknoyaeTcs.

[epxaTenb OCHOBHOM KapTbl — ou3anyeckoe nuuo, aensawieecsa snagensuem Cueta Kaptel B baHke.

DepxaTtenb gononHuTenbHOW KapTbl — Bnageney CuyeTta unu uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3aseneHuto
KnuenTa (Bnagensbua C4yeTa) C OTHECeHMEM onepauui, CoBepllaemblX C ucnonb3oBaHuem atow Kaptbl, Ha CueT KnwueHta
(snapgenbua Cuyeta). lepxaTtenem OOMONHWUTENBHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM IMMUTOM MOXET ObiTb TOMbKO
dm3nyeckoe nnuo, gocTuree BospacTta 18 neT (3a UCKITIoYeHneM ML, KOTopble B CUIY 3aKoHa A0 AOCTWXeHus BospacTta 18 net
NPU3HaHbl MOSIHOCTbLIO AE€CMOCOBOHbBIMY).

HdoroBop — Hactosiwmii [JoroBop O KOMMIEKCHOM ©OaHkoBCckoM obcnyxumBaHum dusundeckux nuy B NMAO «Hopsuk BaHk»,
3aKIoYeHHbIn Mexay baHkom n KnveHToM nytem npucoeavHeHns K Hemy.

JoroBop o npepoctaBreHUM OGaAHKOBCKOroO MpPOAyKTa — [OroBOp, 3akmuyeHHbIi Mexay Bbankom u KnueHtom B pamkax
HacToAwero J[loroBopa Ha YCroOBMSAX, YCTAHOBIIEHHbIX COOTBETCTBYHOWMM [lpunoxeHnem Kk HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBrneHnem/3asiBneHeM-aHkeTon /YBsegomneHnem o6 nHamBmuayanbHbIX YCIOBUAX KPeAMTOBaHUSA.

B pamkax Hactosiwero [oroBopa mexay bBbaHkom wu KnueHToM MoOryT ObiTb 3akmudeHbl criegywowmne Buabl [1oroBopos
0 NpepocTaBneHny 6aHKOBCKOro NpoaykTa:

[oroBop 6aHKOBCKOro cyera — [0OroBOp, 3aKMNioYeHHbIn Mexay BbaHkom u KnueHTom B pamkax HacTtosiwero [JorosBopa Ha
yCrnoBusX, YCTaHOBMEeHHbIX lMpunoxeHnem 2 K HacTosiemy [loroBopy v B cooTBeTCTBUM C 3asiBneHneM-AHkeTon/3asBneHnem
KnueHta/YBegomneHvnem 06 nHaMBMAyanbHbIX YCNOBUAX KPeQUTOBaHNS;

[JoroBop 06 ycTaHOBNEHWW KPeAUTHOrO IMMUTA — [JOrOBOP, 3aKMiYeHHbIn Mexay baHkom wn KnveHtTom B pamkax
HacTosawero [loroBopa Ha YyCnoBuSX, YCTaHOBMNeHHbix [punoxeHnem 4 K Hactodwemy [loroBopy U B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asBneHmem KnueHTta/IHanBugyansHbIMU yCrnoBmamMm KpeanToBaHus/YBegoMneHeM 06
WHAMBMAYanNbHBIX YCNOBUAX KpeauToBaHus/ Tapudamu;

Horosop 06 yCTaHOBNEHUU KpeAuTHOro numuTa B paMKax npepocTaBneHns KpepuTa
«CynepMomeHTanbHbIn»/«MOMEHTanbHbIN KpeauT» — [OroBop, 3akmouveHHbIi mexay baHnkom u KnveHTom B pamkax
HacToswero [loroBopa Ha YycnoBsusx, YycTaHoBneHHblx [lpunoxennem 10 «k HacTosiwemy [loroBopy M B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3aseneHmem Knvuenta/Tapudamu.

[oroBop 06 ycTaHOBNEHUM KPeAUTHOro NUMMUTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM nUMUTOM
«Ana 4neHoB nNpodCO30B» — [OrOBOP, 3aKMOYeHHbIn mexay BbaHkom u KnueHtom B pamkax Hactosiwero [oroBopa Ha
yCnoBusiX, yCTaHOBMNEHHbIX [MpunoxeHnem 15 k HacTosiwemy [JoroBopy v B cOOTBETCTBUM C 3asBneHnem-AHkeTon/3asgBneHnem
KnuenTta/IHgmBmayansHbeIMM yCnoBusMmn KpeautoBaHus/Tapudamu;

[oroBop 06 ycTaHOBNEHUM KpeAUTHOro NMMMTa B paMKax npepoctaBneHus kpeauta «Kapta ¢ kpegUTHbIM NMMUTOM
«Makcumym» - goroBop, 3akftodeHHbin Mexay BbaHkom u KnueHtom B pamkax Hactosiwero [loroBopa Ha ycrnoBusix,
ycTaHoBneHHbIx MNpunoxeHnem 18 k HacToswemy [loroBopy u B cOOTBETCTBMM C AHkeTon/3asBneHvem — AHkeTon/3asBneHnem
Knuenta/MiHanBugyanbsHbIMU yCnoBusiMu kpeantoBaHus/ Tapudamu;

JoroBop o npepocTaBneHMn kpeauta B ¢popme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax Hactoduwero [JoroBopa Ha ycrnoBusiX, YCTaHOBMeHHbIX lMpunoxeHvem 5 k HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asaBneHvem-aHkeTon/3aseneHnem KnueHta/yYBegomneHnem o6 nHanBnayanbHbIX yCNOBUSX KpeantoBaHus/ Tapudamu;
[doroBop o npepoctaBneHun ycnyrm «CMC-uHdopmMupoBaHMe» — [OroBOp, 3aKoYeHHbI mMexay bankom un Knnentom
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B pamkax Hactosuwero [JoroBopa Ha YCroBWSX, YCTaHOBIEHHbIX lNpunoxeHnem 6 K HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3aseneHnem-aHkeTon/3aseneHmem Knventa/Tapudamu/TapndHbIM NiIaHOM.

[oroBop o npegocTtaBneHun ycnyru «E-mail-uHdopmmpoBaHme» — [0roBop, 3aknioyeHHbin Mexay bankom u Knnentom
B pamkax HacTosiero [loroBopa Ha YCrnoBuWsIX, YCTaHOBMEHHbIX [punoxeHunem 11 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbiM nnaHoM.

[doroBop o npepocTaBreHMn ycnyru «UHTepHeT 6aHK» — [0OroBOp, 3akMOYeHHbI Mexay BaHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha ycrnoBusx, yctaHoBneHHbIX MpunoxeHnem 7 k HacTosiwemy [lorosopy.

OoroBop o npepoctaBneHun ycnyru «CMC nopy4deHue» — [O0OroBop, 3aknoyeHHbIi Mexay BaHkom u KnueHTom B pamkax
HacTodAwero [loroBopa Ha YCNoOBUSAX, YCTaHOBMeEHHbIX [lpunoxeHvem 8 K Hactodwemy [oroBopy U B COOTBETCTBUM
¢ 3asaBneHvem o noaknoyeHun ycnyrm « CMC nopyyenuve»/Tapudamn/TapudHbeiM nnaHoMm.

DoroBop o npepocTtaBneHun ycnyru «CMC Byab B Kypce!» - gorosop, 3akntoyeHHbin Mexay baHkom n KnueHtom B pamkax
HacToswero [oroBopa Ha YCNoBuUsIX, YCTaHOBMEHHbIX [MpunoxeHnem 12 k Hactoswemy [oroBopy M B COOTBETCTBUM C
3asasneHvem Ha noaknodeHne yenyrm « CMC byap B Kypce!» /Tapudamu.

[dononHutenbHaa kapTta — 6aHKOBCKas kapTa, BbinylweHHasa k Cyety KnueHta — Bnagensua Cyeta Ha ums camoro KnueHta
UNM Ha uMA ykadaHHoro KnveHTom cusmyeckoro nuua w He gasnsowascs OcHosHon KapTol, npegHasHaveHHas Ans
coBepLueHus [epxxatenemMm AoNONHUTENbHOM KapTbl onepaumi no Cyety KapTbl, B TOM YMcne 3a cyeT npegoctaBneHHoro baHkom
KpeauTta. [ononHutenbHas kapTa BbIMyCKaeTCs Ha OCHOBaHWM 3asiBMEHWS Ha BbiMycKk [OMONMHWTENbHOW  KapThl,
npenocTaBrieHHOro CoBMECTHO [lepxaTtenem OCHOBHOW kapTbl U [epxaTenem OOMONMHUTENBHOW KapTbl. BO3MOXHOCTL Bbinycka
JononHuTenbHON kapTbl onpefenseTca peweHneMm baHka w/wnu ycnoBusiMvM npefocTaBneHus OTAenbHOro 6GaHKOBCKOro
npoaykra.

OYIN — gokyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTensCcTBoM Poccuinckon ®enepaumm.

3aKoHHbIN npeacTaBuUTeNnb — NULO, NPEACTaBrsAloLWEee MHTEPEChl HECOBEPLUEHHOMNETHEro KrWeHTa B CWUry 3akoHa MMM Ha
OCHOBaHMN [OKYMEHTa, yAOCTOBEPSIOWEero MnofHOMOYMSA [aHHOrO 3aKOHHOro npeactasutens (pogutenu, YCbIHOBUTENMW,
noneuntenn).

3anpoc — pevicteue KnueHta, coBeplueHHoe vepes MHTepHeT 6aHk unu KoHTakT-LeHTp, copepallee ero BonensbsaBneHne
1 MopoXaatoLlee puandeckme NocneacTBnsi B pamkax HacTosiero [Jorosopa.

3asiBneHue-aHkeTa — 3asBneHue-aHkeTa, 3anonHsemas KnueHtom no dopme BaHka npu ob6pauweHun B BaHk c uensio
nonyyeHuss nwboro OaHKOBCKOrO NpoAykTa, npepocTaBnsemoro baHkom B COOTBETCTBMM € HacTosAwWwMM  [JOoroBopom
n MNpunoxeHnsMn K HeMy, copepxallee odepTy KnueHTta BaHky o 3aknoueHuMn Hactosiwero [loroBopa nyTeM MpUcoeguHEHns
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBrNeHUM-aHkeTe MoaTBEPXKAAETCA COOCTBEHHOPYYHOW MNOoANMChbI0 bM3nveckoro nuua.
3asBneHve-aHkeTa 3anonHseTcs no opmMe, yCTaHOBMEeHHOW BaHkom n moxeT ObiTb UM nomnydyeHa nuyHo ot KnueHta (nmbo
yepes yrnosiHoMo4veHHoe 6aHkoM nuuo) npu npegbsasnenny AYJ1 n nHbIX JOKYMEHTOB, NepeYeHb KOTOpbIX onpeaenseTcs baHkom
B COOTBETCTBMM C TpeboBaHmAMYK 3akoHoaaTenscTea Poccuiickon ®enepaumm n HopmaTneBHbIMKM akTammn baHka Poccuu.
3asiBneHune — 3asBneHne KnueHTa, copepxkallee, B 3aBMCMMOCTM OT BuAa 3asiBrneHus, npeanoxenve (odepty) Knunenta
0 3akntoyeHun [JoroBopa o npefocTaBneHnmM 6GaHKOBCKOro NMpoAykKTa B pamkax Hactosiiero [orosopa w/unu cornacve (akuent)
KnueHTa Ha 3akntoyeHue [oroBopa, a Takke uHble ycnosus [oroBopa v AaHHble, NnpegocTaBnsiemble KnveHTom, opopmneHHoe
no cdopme baHka n nognucaHHoe KnueHtom, nubo B yCTHOM chopme Mo 3BOHKY B KoHTakT-ueHTp BbaHka. 3asiBneHue sBnsetcs
HeOoTbeMNEMON YacTbio HacTosLwero [lorosopa m [loroBopa o npegocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3akMYEeHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBMNEHHbIX COOTBETCTBYOLWMM [MpunoxeHnem kK HacToswemy [lorosopy.

3apnnaTtHbIn KNUeHT — KnneHT, kKoTopomy BaHk OoTKpbIBaeT cyeT B paMkax «3apnnaTHoro npoektay, a tTakke KnueHT, koTopomy
BaHk OTKpblBaeT cyeT MO ero NMYHOMY MUCbMEHHOMY 3asBMeHWIo, npeacTtaBneHHoMy B BbaHk He B pamkax «3apnnaTHoro
npoekTa» C Uenbio nepeyncneHns 3apaboTHol nnatbl. KnueHT TepsaeT ctatyc «3apnnaTHblil KNMMEHT» B Criydae, ecnv B TeYeHue
nocnegHux 4 (YeTblpex) mecsiueB noapss (6e3 ydeta mecsua, B KOTOPOM MPOBOAWUTCA aHanu3) Ha ero cyete OTCYTCTBOBAmM
NOCTYNMNEeHNUs! AeHeXHbIX CPEACTB B BuAe 3apaboTHON NnaThl, APYrMX AEHEXHbIX BbIMNNaT U KoMneHcauuin pabotogatenem (npu
YCINOBUWM Hanuuus paHee Takux noctynnexnun). B cnyyasx ecnu KnueHt umeet cratyc «[leHcuoHep, obcnyxuBalolmincs B
BaHke», unn «3apnnaTHbIA KMUMEHT», TO aHanuM3 CyMMbl MOCTYMNNEHUA NMPOU3BOAMTCH MCXOOA M3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoW nnaTbl MO BCeM AeNcTByowuM cyetam KnuneHTa, oTkpbiTbiM B BaHke. MNpu ytpate KnueHTom craTtyca
«3apnnatHbin knueHT», KnueHT BrnpaBe MOBTOPHO MpUOBPECcTVM AaHHbIA CTaTyC MO paHee OTKpbiToMy KnuneHTy cuety ans
nepeuncneHns 3apaboTHOM MnaTbl, APYrMX OEHEXHbIX BbINMAT U KOMMNeHcauun pabotogaTtenem B criyyae BO30GHOBNEHMS
nocTynneHun 3apaboTHol nnaTbl Ha cyeT KnnewTa.

3apnnaTHbIN NPOEKT — GaHKOBCKMI NPOAYKT, NoApa3yMeBatoLLmMi oka3aHne baHkom ycryri no 3a4ncneHnio AEHEXHbIX CPEACTB
C pacyeTHOro cyeTa opraHu3aumun (HOPUAOMYECKOro nuua, WHAMBWAYanbHOrO npeanpuHMMaTtens), 3aknioumBlien ¢ baHkom
COOTBETCTBYIOLUMA [OrOBOp, Ha OTKpbIThie B BaHke Tekywme cyeTa OU3NYECKUX NUL, SBMSIOWMXCA COTPYAHUKAMWU TaKown
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCKasi kapTa, NnpegHasHadYeHHas Ans BbinnaTel COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
OEeHeXHbIX BbINnaTt U KoMneHcauun pabotogatenem.

Upentndmkauma — ycraHosneHme nuyHocTv KnmeHTta npu ero obpawieHun B baHk ans coBeplueHnst 6aHKOBCKMX onepaumni nnm
nonyyexus nHdopmMauum no CyeTty B Nopsiake, npegycmMoTpeHHoM [loroBopom.

MHauBuagyanbHble YyCNOBUA KpeguTOBaHUA — cocTaBHas yactb [loroBopa GaHkoBckoro cyeta/[loroBopa 06 ycTaHOBREHWU
kpegutHoro numwuta (Mpunoxenust 4, 15, 18 k HacToswemy [orosopy) /[oroBopa O NpenocTaBneHun Kpeauta B dopme
«OBepapadT», cogepxaliasi cneumanbHble YCroBUS KpeauToBaHUst B 3aBMCMMOCTM OT [lMporpammbl kpeauTtoBaHus BaHka u
cornacve KnueHta Ha 3aknwoyeHve [oroBopa o npegoctasneHun ycnyrm «CMC-uHdopmupoBaHuer/Jorosopa o
npepoctasneHny ycnyrm «E-mail- nHdopmupoBaHune».

WHTepHeT 6aHK — ycnyra baHka, npegocrtasnsiowas Knuenty no dakty ero VigeHtndukaumm n AyteHTudnkaumm BO3MOXHOCTb
OCyLLEeCTBNATbL B3ammogenctene ¢ baHkom, Bkntoyas oOMeH MHOpMauMen W COBEpPLUEHWE OTAEeNbHbIX onepaumi 4depes
MHTepHer.

Kapta — OcHoBHas unu [lononHutensHasi 6aHkoBCkas kapTa HaLMOHANbHOW CUCTEMBI NNATEXHbIX KapT W/Wnu MexayHapoaHou
NNaTexHom cucTembl, BbiNyweHHass KnueHTy wnu nudy, ykasaHHoMy KnveHTom B pamkax Hactosiwero [orosopa. Kapta
siBnsieTcst cobCcTBEHHOCTLIO baHka.

KnueHT — dmanueckoe nuuo, npucoeanHuBLLeecs K ycrnosusiM [JoroBopa, B TOM YMCIE HECOBEPLUEHHOMETHEE NULIO B BO3pacTe
oT 14 pgo 18 net, pOewcTBylollee Ha OCHOBaHWM NMCbMeHHOro Cornacus 3akoHHOro npeacTaBuTens, OOPMITEHHOTO B
COOTBETCTBMM C yTBepxXAeHHon BaHkom dopMoi. VcknioyeHue COCTaBnSAT: nuua B CUMy 3akKOHa MPU3HAHHBIE MOMHOCTbLIO
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AeecnocobHbiMK, BCTynuBLIME B Bpak A0 AOCTMXEHWS MMM BOCEMHAALATU feT, a Takke nuua, OTKpbiBalolme cyeT B Lensx
nepeymcneHns 3apaboTHON NnaTel, NPY 3TOM ABMALLMECH HECOBEPLUEHHONETHUMW. B OTHOLLEHNM Takmx NnL, AenNCTBYIOT obLume
ycnosusi HacToswero [lorosopa u MNpunoxexuit kK Hemy. [Janee no Tekcty [loroBopa, ecnv He yCTaHOBMNEeHO uHoe, nod KnmeHTtom
TaKkKe NnoHnmaeTcs npeactasutens KnneHta (B Tom uucne flosepeHHoe nnuo), lepxatens AONONHUTENBHON KapThl.
KnueHT-6aHKpoT — husmyeckoe nuuo, okasaBlleecsi HeCcnocobHbIM yO0BNeTBOPUTbL TpeboBaHUS KPEAMTOPOB MO AEHEXHBIM U
WHBbIM 00s3aTeNbCTBaM B TEYEHWE CPokKa, ycTaHoBneHHoro 3akoHoM Ne 127-d3 1 B OTHOLLUEHMW, KOTOPOro BBeAeHa npouenypa
OaHkpoTCcTBa.

KonoBoe cnoBo — cnoBo, ykasbiBaemoe KnueHTom B 3asiBNeHnn-aHkeTe, peructpypyemoe B 6a3e faHHbIX baHka.
KoHTakT-LeHTp — cucTemMa nporpammHo-annapaTtHbiXx komnnekcoB baHka, nossonswowas KnveHTy nocrne ero ycnewHon
MpaeHTndmkaumm 1 AyteHTudpmkaumm nocpeacTBoM TenedpoHHOro kaHana npu  yyacTuu onepartopa-coTpyAaHuka baHka
AVCTaHLUMOHHO MPOBOAUTL BaHKOBCKME onepaunu 1 nonyyaTb CNPaBOYHYO MHAOPMaLMo 0 BaHKOBCKMX YCryrax B MOpsiake 1 Ha
yCrnoBUsiX, MPeAyCMOTPEHHbIX [JoroBopoMm.

KpeanTtHbin numuTt (panee Ttakke MMeHyeMbin «JIUMUT 3a40MKEHHOCTU») — MaKCUMarnbHbIN pasmMep eanHOBPEMEHHON
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JoroBopa 06 yctaHoBneHun kpegutHoro numuta/Jorosopa 06 yctaHOBNEeHUU
KpeouTHOro numuTa B pamkax npepocTtasneHus kpeauta «CynepMomeHTanbHbiin/«MomeHTanbHbI kpeauTt»/Jorosopa 06
YCTaHOBNEHUN KPEeAUTHOro nuMMUTa B pamkax npefoctaBneHus kpeguta «Kapta € KpeauTHbIM nuMuTOM «[na 4neHos
npodpcotozoB»/[JoroBopa o npegocTaBneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 yCTaHOBNEHUN KPEAUTHOIO NUMUTA
B pamkax npefocrtaBrneHus kpeamTa «KapTa ¢ kpeauTHbIMKM numMuTomM «Makcumym».

JNormH — yHuKanbHas nocnegoBaTenbHOCTL UMAPOBLIX CMMBOSIOB, npucBamBaemas KnvenTy bBaxkom, nossonstowias
npoussectn MaeHTndmkaumio KnneHTta B ycTaHOBMNEHHbIX [JoroBopom cnyyasx. JIorviH, BBeAeHHbI KnMeHToM npu npoxoxaeHum
npoueaypbl  WpeHtudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlormHy, npucBoeHHOMYy  KnveHTy 1 copepxaliemycs
B MH(opmauuoHHo 6a3e bBaHka. JlorvH npuceBamBaeTca  ucknoumtensHo  KnueHnty. lNpeactasutento  KnveHta
(8 T.4. JoBepeHHOMY nnuy) JlornH He npuceanBaeTcs.

Jlnuo, cBaAsaHHOE € NYONUYHBLIM AOMKHOCTHBLIM NULIOM-(U3NYECKOE NULIO, CBA3AaHHOE C NYBMYHBIM AOMMKHOCTHBIM NULIOM Ha
OCHOBaHMW POACTBEHHbIX, CBOMCTBEHHbLIX CBA3EN.

MakcumanbHbii pasmep KpeauTHoro numMuta — MakcumarnbHO BO3MOXHbLIA NUMUT KpeautoBaHust no [orosopy 06
ycTaHoBneHun kpeautHoro numuta (Mpunoxexne 4 k HacToswemy [lorosopy), [orosopy 06 ycTaHOBNEHWUN KpeaMTHOro numuTa
B pamkax npegocTaBneHus kpeguta «Kapta ¢ kpeguTHbIM numuTtom «[Ana uyneHoB npodpcotosoBy (MpunoxeHve 15 «k
HacToswemy [loroBopy), [doroBopy o6 ycTaHOBNEHUWM KpedWTHOrO NuMWTa B pamkax npedocTaBneHus kpeanta «Kaprta c
KpeouTHbiMu numuToM «Makcumym» (Mpunoxerne 18 k HacToAwemy [loroBopy), onpegeneHHin B MiHanBmayanbHbIX YCRnoBUsxX
KpeauToBaHuda, 0O koToporo baHk B TeuyeHne cpoka pencteua [doroBopa o6 yCTaHOBMNEHWMM KPEeOMTHOroO nNumuta BripaBe
yBennuntb KpeauTHein NUMUT B Nopsake, ykasaHHOM B COOTBETCTBYoLEM [MpunoxeHnun k HacToswemy [lorosopy.
MexayHapoaoHas nnatexHas Kapta — 0aHKOBCKas kapTa MexayHapoAHOW MraTeXHOW CUCTeMbl, NpefHasHadveHHas ans
onnaTbl TOBapoOB/yCMyr B TOProBO-CEPBUCHBIX MNPEANpUATMSAX, a Takke ANs MOMyYeHWUs HanmW4HbIX AEHeXHbIX CPeAcTB B
H6aHKomMaTax 1 MyHKTax Bbl4auun Hamu4HbIX, Kak Ha TeppuTopumn Poccuiickon ®efepauumn, Tak U Ha TEPPUTOPUM PYTX CTPaH.
Hepabouune gHM — B pamkax HacTosiwero [JoroBopa 37O BbIXOAHbIE AHW, 3@ WCKIOYEHWEM OOBbSABMEHHbIX paboyMMu OHAMU
B YCTaHOBMEHHOM 3akoHoAdaTenbcTBoM PP nopsgke, a Takke Hepaboume npasgHWYHblE OHW, YCTAHOBMEHHble TpydoBbIM
KogekcoM P®, n Te aoHKM, Ha KOTOpPbIE B CUITY HOPM AEUCTBYHOLLEro 3akoHoAaTenbctea PP nepeHocAaTcst BbIXOOHBIE OHU.
Hepe3uaeHT — dusnyeckoe nuuo, He aBnstoLleecs PeangeHTom.

HecoctofiTenbHOCTL (6aHKPOTCTBO)—MNpU3HaAHHAA apOUTpaxHbIM CygOM HECnoCOOHOCTb AOMmkHMKa — hmanyeckoro nuua B
nonHom obbeme yaoBneTBoputb TpeboBaHWS KpeauTopoB MO AeHEeXHbIM 06a3aTenscTBaM U (UNn) NCNONHUTL 0653aHHOCTL NO
ynnate obsi3aTenbHbIX NnaTexen.

TexHnveckui oBepapacdT — coBepLUeHMe onepaumin Ha CyMMy, NpeBbilatoLLyto MNMnatexHein numnt Cueta.

Homep TenedoHa cotoBoin cBsA3M KnueHTa (aanee Takke mmeHyembin «Homep mobunbHoro TtenedoHa») — Homep
TenedgoHa COTOBOM CBA3M, ykasbiBaeMmbli KnueHTom B 3asBneHunu-aHkeTe, 3asBNeHWU M B UHbIX AOKYMEHTaX, odopMmAseMbIxX
KnueHTtom no chopmam, ycraHoBneHHbelM BaHkoMm, a Takke pernctpupyembii B 6a3e gaHHbIX baHka.

O6cnyxuBawwaa opraHuMsauusi — pyuavdeckoe nuuo, amuTupylowlee  6GaHKoBCkMe — kapThl, obecneumBarollee
WMH(OPMAaLMOHHOE U TEXHOMOIMYeCcKoe B3aVMOAEWCTBME MeXAy Y4acTHMKaMuM pacy€ToB, npoBedeHue BHYTPMOaHKOBCKON
06paboTkn onepauuii € NNAcTMKOBBIMU KapTamu, B TOM 4uicne ocyllecTBnswowee peanusaumio ycnyr banka no CMC/E-mail-
MHopmmpoBaHuo KnmeHTos.

Onepauuu onnaTtbl TOBapoB, YCNYr — MPU3HalOTCA crneaytoLme BUAbI onepatmii:

— 6es3HannyHasa onnara ToBapoB U YCNyr B TOProBO-CEPBUCHbBIX NPEANPUATUSAX;

— 6e3Hann4Hoe nepeyvncneHns AeHexHblx cpeacTs co Cueta KapTbl ¢ kpeauTHbIM NMMUTOM, NyTEM nepeBoAa C kapTbl Ha
kapTy (card2card), coBepliaemble C WCMONb30OBaHWEM pPEKBU3MTOB (HOMepa) KapTbl, Bknoyas onnaTty KOMUCCUM,
npeaycMoTpeHHyto Tapudamu Bbanka gns cnucanms co Cueta KpeouTHOW KapTbl Mpy NEPEeYUCNeHnn OEeHEXHbIX
cpencTB yKasaHHbIM Cnocobom.

Onepaunu No CHATUIO HaNM4YHbIX U NPUPaBHEHHbIE K HUM ONepauun — NPU3HaTCA crneayoLwme Buabl onepauui:

— onepauuu CHATUSA HanWMYHbIX AEHEXHbIX cpeacTB co Cueta KapTbl C KpeAUTHBIM IMMUTOM, BKITHOYasA onnaTy KOMUCCUMU,
npeaycMoTpeHHyto Tapudpamn Banka ans cnvcaHua co Cueta KpeauTHOM KapTbl MPU CHATUU HaNWUYHbIX AEHEXHbIX
cpencTs.

— 6e3HannyHble pacyeTbl C MUCMOMb30BaHWEM CUCTEMbl OOMEHa 3MNEeKTPOHHbIMKM AoKyMeHTamu WHTepHeT-6aHk Ans
dusnyeckmx nuu, 6esHanuyHble pacyeTbl Npu ucnons3oBaHun Knventom ycnyru « CMC nopyyeHue»», npu Hanuuum y
BaHka cOOTBETCTBYHOLLEN TEXHNYECKOW BO3MOXHOCTW ANA OCYLLECTBNEHUS NnaTtexa, B TOM Yncne:

1. nnatexu B MONb3y OPUOANYECKUX NWL, WHAMBUAYanbHbIX NpeanpuHUMaTtenel M MNpoYnx TPeTbUX Iuu,
npv Hanu4mmu gorosopa ¢ baHkom, B c4HeT onnarty onnara XUNNLWHO-KOMMYHambHbIX U UHBIX BUOOB YCIYT;

2. nnatexu B nonb3dy Hanoroeoi cnyx6bl u MNMeHcnoHHoro doHaa PP, YOK (rocnownuHel, wrpadbl 1 npovne
HeHarorosble NnaTexu B 6logxeT);

3. nepeBoAbl AeHEXHbIX CPEACTB N0 CBOOOAHBLIM PeKBU3UTaM;

4. nepeBOA [eHeXHbIX CPeACTB Ha OCHOBAHWM WMHbIX [OrOBOPOB, 3aKMioYeHHbIXx ¢ BaHkom (Bknioyas onnaty
CTpaxoBbIX NPEMUIA NO AOrOBOpPaM NIMYHOTO, UMYLLIECTBEHHOTO U 00s3aTENbHOro0 CTPaxoBaHus);

— ©Ge3HannyHble onepauun No nepeBoay AeHexHbIX cpedcTB co CyeTa KapTbl ¢ KpeAMTHBIM NMMUTOM, BKMOYas onnaty
CTPaxoBblX MPEMMIA N0 4OroBOpaMm SIMYHOTO, MMYLLLECTBEHHOIO N 06513aTeNbHOro CTPaxoBaHus.
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— 6e3HanunyHble onepaumm No NnepeBoay AeHEXHbIX cpefcTB co CueTa KapTbl C KpeAUTHBIM IMMUTOM Ha CYETA, OTKPbITbIE
B CTOPOHHMX KpEAUTHbLIX OpraHM3aumsix, COBepLUAEMbIE C LIENbIO NoralleHnst 3a0MMKEHHOCTM N0 KpeauTy.

OcHoBHas kapTa — KkapTa, BbinylleHHas Ha uMmsi KnueHTta - Bnagensua Cueta. [epxatenem OCHOBHOWM KapTbl MOXeET ObITb
Tonbko Bnageney CuyeTa, k KOTopoMy BbinyckaeTcss OcHoBHas kapTa. [pu ucnonb3oBaHuu TepmMuHa «KapTa» noHMmaeTcs kak
«OcHoBHas kapTa», Tak U «[JononHuTenbHas kapTay.
OTtpeneHne BaHka — pononHuTenbHbIR/ONEpaumoHHbIi oduc, dunuan baHka B KOTOPOM OCyLLecTBRsieTcsa obcnyxuBaHue
KnneHta B cooTBeTcTBMM C [JoroBopoM, kpeauTHo-kaccoBbli oduc NMAO «HopsBuk BaHk» nnbo onepaumoHHbin oduc MAO
«HopBuk BaHk», B KOTOPOM oOcyLlecTBnseTca obcnyxuBaHne KnveHTa No OTAENbHbIM BuAaMm onepauui, onpeaeneHHbIX
Horosopom.
OT4yeT — OOKYMEHT Ha BymaxHOM HocuTene, CoaepXalummn ceefenns ob onepaumsx, NpoBeAeHHbIX C MOMEHTa OTKpbITua CuyeTa
B OtneneHnn baHka.
MakeT npoaykToB (ycnyr) — Habop 6GaHKOBCKMX NPoOAyKTOB (ycnyr), npegoctaBnsemMbix KnueHTy B pamkax KOMMNNEKCHOro
o6cnyxuBaHus.
Maponb — u3BecTHast Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBBLIX CUMBOJOB, CBSi3aHHAs C MPUCBOEHHBLIM
KnueHTy JlornHom, no3sonsiowasa nponssect AyteHTudmkaumio KnneHta npu ncnone3osanun KnneHtom MHTepHeT 6aHka.
MeHcuoHep, o6cnyxuBarowmncs B baHke — KnueHT, koTopomy BaHk npegoctaBnseT ycnyry no 3a4vMcneHuio npuuntarLencs
€My NMeHCUM Ha ero cYeT, OTKPbITbI B baHke Ha ocHOBaHMKM AoroBopa GaHKOBCKOro BkNaga un3MyecKoro nvua unm K KoTopomy
BbinyckaeTcs [eHcnoHHas kapTa. KnueHT Tepset ctaTyc «lleHcnoHep, obenyxusatowmiics B baHke» B crniyyae, ecnv B TeYeHue
nocnegHux 4 (4Yetblpex) MecaueB noapsa (6e3 yyeta mecdua, B KOTOPOM NPOBOAUTCH aHanwW3) Ha ero cyete OTCYTCTBOBanu
NOCTYNNEHUS AEHEXHbIX CPEACTB B BUAE NEHCUMU (NPU YCNOBUN Hanmuuusa paHee Takux nocTynneHun). B cnyyaax ecnu KnueHt
umeet craTtyc «[leHcroHep, obcnyxusalowmiics B baHke» wvnu «3apnnaTtHbll KNWEHT», TO aHanu3 CyMMbl MOCTYMNeHUN
Npou3BOANTCH NCXOAA N3 06LLEN CyMMbI MOCTYMNNEHWI NEHCUN Uy 3apaboTHOW nnaThbl MO BCEM AeWCTBYOWMM cyeTam KnnenTa,
OTKpbITbIM B baHke. MNpu ytpate KnueHtom ctatyca «[lleHcnoHep, obcnyxumBarowmica B baHke», KnveHT BnpaBe NOBTOPHO
npuobpecT AaHHbI CTaTyC MO paHee OTKPbITOMY KnMeHTy cyeTa Ans 3a4vcrneHust NpuuMTalolencs emy MneHcun, B criyyae
BO30OHOBIEHMSA NOCTYNMEHWIN NeHcun Ha cyeT KnnenTa.
MeHcuoHHaa kapTa — gebeTtoBas OaHKOBCKasi kapTa, MpegHasHaveHHast AN Bbinnatbl NEHCUW, HasHadeHHow KrnveHTy B
COOTBETCTBUM C 3aKOHoA4ATENbCTBOM P®.
MUH —cekpeTHbIN NepcoHanbHbI MAEHTUMMKALMOHHBIN HOMEp, NpUcBaMBaembln Kaxaon KapTe B uHAMBMAyansHOM nopsgke,
SIBMNSIIOLLMINCA aHanoroM cobcTBeHHopyYHoM nognvcu Knuexra.
MnatexHbin nuMuT Cyeta — cymma [eHexHbIX cpeacTB Ha CuyeTe, Bkrovalowas B cebs ocTtatok COOCTBEHHbIX CpeacTB
KnueHta Ha CueTe U CcymMmy KpeouTHOro NuMWTa, 3a BbIMETOM CyMM onepauui, 3abnokmpoBaHHbIX Ha CueTe C y4eTom
COOTBETCTBYIOLLEN KOMUCCUN.
MapTHepckaa kapTa — Kapta, nossonsiwowas LOepxatento KapTel npyHUMaTh yyYactve B nporpamme noolpeHusi (6oHycHon
nporpaMmme) Unu B MHOW NporpaMme Ans U3NYecKmMX nuu, NpoBOAUMON OpraHusaumen/-amun), cotpygHunyarowen (uvmm) c NMAO
«Hopsuk BaHk» B pamkax Bbirycka cooTBeTCTBYOLWMX [MapTHepckmx KapT.
MpaBuna nogknoyeHus n obenyxmBaHua TapudHbIX nNNaHoB AnsA 4YacTHbix knueHToB MNMAO «HopBuk BaHk» (manee —
MpaBuna nopkntoyeHna n obGenyxmBaHua TapudHbIX NnaHoB) - ycTaHoBneHHble BaHkoM u onpegensowme nNopsgok
ycnosusi obopmneHnst n obenyxunsaHnsa TapudHbix nnaHos baHka.
Mporpamma KpeguTOBaHUA — OOKYMEHT, codepxawui B cebe obline ycrnoBus KpeoMTOBaHUSI MO OTAENbHOMY KpeaWTHOMY
6aHKOBCKOMY NPOAYKTY, pa3MelllaeMbl Ha cavTe baHka.
MpocTtas anekTpoHHas noanuck (M3I1) — anekTpoHHasa noanuck, KoTopasi MOCPEACTBOM UCMONb30BaHWSA KOAOB, Naponen unm
WHbIX CPeACTB noaTBepxaaeT hakT (POPMMPOBAHMSA SMEKTPOHHOW MOANUCU onpedeneHHbIM nuuoM. [pocTtas anekTpoHHasi
noanucb SBNSETCA aHanorom cobcTBeHHopyyHowm noanucu KnueHta B cootBetcTBUM C  [paBunamu  3NEKTPOHHOMO
B3anMOAENCTBUS, ycTaHOBMEHHbIMU Mpunoxennem Ne 17 k HacTtoswemy [lorosopy.
My6nuyHoe pomkHocTHoe nuuo (MAJ)-uHocTpaHHOe nyGnUYHOE [AOMKHOCTHOE §ULO, OOIDKHOCTHOE IMuo MyOnmMyHbIX
MEeXOYHapOAHbIX OpraHu3auuii, a Takke nuUo, 3amelarwllee (3aHMMalollee) rocygapCTBEHHbIE OOMMKHOCTM Poccuickon
depepaunn, gomkHocTh YneHoB CoseTa anpekTopoB LleHTpanbHoro 6aHka Poccuiickoi ®egepauum, OOMKHOCTM dheaepanbHoOn
rocyfapcTBeHHON cnyxObl, Ha3Ha4YeHNe Ha KOTopble M 0cBOBOXAEHME OT KOTopbIX ocylecTBnstoTcs MNpe3nageHTom Poccuiickon
depepaunm unu MpasBuTtensctBom Poccuiickon depepaumm, gomkHocTu B LleHTpanbHom GaHke Poccuiickonn depepauun,
rocyfapCTBEHHbIX KOPMopauMsXx M UHbIX OpraHu3aumsx, co3gaHHbix Poccuickon depepauuven Ha OCHOBaHUM deneparnbHbIX
3aKOHOB, BKIOYEHHbIE B NEPEYHM LOIDKHOCTEN, onpeaensiemble NpesnaeHTom Poccurickon ®epepavmu.
PaGouune AHM — 3TO OHW, He siBnsoLwmecs Hepabounmm B COOTBETCTBUM C HAacTosIL MM [JoroBopom.
PacxogHasa onepaumsa — nwobasa cosepweHHas KnveHtom no CueTy onepauus, cBfi3aHHasa cC npuvobpeTeHnem TOBapoB
(onnatow ycnyr) B TCI1, nony4yeHMem Hanu4HbIX AEHEXHbIX cpeacTB B baHkomaTax baHka, B BaHkoMaTax unu B NyHKTax Bbiaauu
HanW4YHbIX OEHEXHbIX CPeACTB CTOPOHHMX GaHKoB, Ge3HanMyHbIM NEepeBOAOM AEHEXHbIX cpeacTB Ha apyrme Cuyeta KnuveHTa,
6e3HannyHbIM NEepeBOAOM [EHEXHbIX CPeAcTB Ha cyeTa B apyrme Gadku, ynnata baHky KoMuccuMiA UM MHBIX nnaT,
npenycMoTpeHHbIX Tapudamn/TapudHeiM nrnaHoM/YBeoMneHneM 00 WHAMBMAYaNbHbIX YCNOBUSX KPeOUTOBaHWS, a Takke
cnucaHue BaHkom co CuyeTa OeHEXHbIX CPeACTB, OLIMOOYHO 3a4nCIEHHbIX BaHkoM.
PacxoaHbI NIMMUT — CyMMa KpeauTHbIX AEeHEXHbIX cpeacTB, AocTynHbIX KnneHTy/Oepxatento KapTel B pamkax [Jorosopa o6
YCTAHOBMNEHNMN KPEOMTHOrO NMMWUTa B TEYEHMEe OnpedeneHHOro nepuoga Ansi COBEPLUEHWS Onepauui € UCMONb30BaHWEM
MeXayHapoAHbIX GaHKOBCKMX KapT.
Pe3naeHT — hmaundeckoe nuuo, aensioweecs rpaxagaHmHoMm Poccuinckon depepaumm, 3a UCKNOYEHMEM rpaxaaH Poccunckon
denepaunm, nNpusHaBaeMblX MOCTOSIHHO MPOXMBAKLLMMU B MHOCTPAHHOM rOCyAapcTBe B COOTBETCTBMM C 3aKOHOOATENbCTBOM
3TOr0 rocyfapcTBa, a Takke MOCTOSIHHO npoxuBawlwme B Poccuiickon depepauum Ha OCHOBaHWM BWUAA Ha XUTEMbCTBO,
npenycMOTPEHHOro 3akoHoaaTenscTBoM Poccuiicko ®Pefnepaumm, MHOCTpaHHbIE rpaxaaHe n nuua 6e3 rpaxaaHcTea.
Cawnt BaHka — odmumanbHbIn caiT BaHka B ceT MHTEPHET No agpecy: Www.BsiTkabaHK.pd, www.norvikbank.ru.
CornaweHue 06 WUCNONb30BaHMM NPOCTOM 3INEKTPOHHOW nNoanNUCU — cornaweHne wmexagy bankom wn  KnueHtowm,
perynupyrowiee nopsgok u ycroeust B3aumogenctems baHka n KnveHTa nocpecTBOM MCMNONb30BaHUSA MPOCTOW 3MEKTPOHHOWN
noanucy B MHAPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT».
CoTpYAHUK — YMONMHOMOYEHHBIV COTPYAHUK BaHka.
Cuctema 6bicTpbix nnartexen (ganee — CBIl) — cepBuc nnatexHol cuctembl BaHka Poccuun, nossonsiowmii manyeckum
nMuam MrHoBeHHO (B pexume 24 yaca B CyTKW/7 OHeW B Heden) nepeBoauTb CO cyeTa AEHEeXHble CpeacTtBa No Homepy
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MobunbHoro TenedoHa cebe unu ApyrmMm OU3NYECKMM NLAM BHE 3aBUMCUMOCTM OT BaHka — yyacTHuka Cuctembl BbICTpbIX
nnatexen, obecnyxusatowero Otnpasutens nnu MNonyyatens.

Cuctema Mo6GunbHbIX MnaTtexen — MOOWUIBbHBIA NNATEXHbLIA CEPBUC OECKOHTAKTHOM CUCTEMbl NnaTexen, pa3paboTaHHbIN
[poBangepom TokeHa.

Cuer — no6on M3 cuyeToB, OTKpbiBaeMbli BaHkom KnueHTy Ans ocyliecTBneHns GaHKOBCKMX ornepauui, B Nopsigke U Ha
yCnoBusiX, MpeaycMOoTpeHHbIX [JoroBOpoM O NpefocTaBneHun 6aHKOBCKOro Npoaykra.

CueT oOTKpblBaeTCcs B COOTBETCTBUM C [JOrOBOPOM O MpefocTaBrieHMn OaHKOBCKOro NPOAYKTa, 3aKM4YeHHbIM B pamkax
HacTosAwero J[loroBopa Ha YCNoBUsX, YCTaHOBMEHHbIX COOTBETCTBYOWMM [IpunoxeHnem Kk HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asABreHnem-aHkeTon/3asasneHnem Knmenta/ysegomnernmem o6 MHANBMAYaNbHbIX YCIOBUSAX KPEAUTOBAHMS.
Tapudbl — COOPHUK(-M) KOMUCCUIA U X 3HAYEeHWN (Kak OBLMX, TakK W MHAMBMAYamNbHbIX), noanexawmx ynnate KnueHtom
B Criyvasix, NpeaycMoTpeHHbIX [JoroBopoM, Wumnm MHbIMW COrmalleHnsmMn, 3akniodeHHbIM1 KnneHtom ¢ bankom. Ecnu B TekcTe
[Aorosopa nNpsiMo He YCTaHOBMEHO MHOE, TO B LiefsX UCNOMHEHNS HACTOSILLEro 4OroBopa NPMMEHSTCS AeNCTBYOWME HA MOMEHT
coBepLUeHus onepaunmn Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpuaTue.

YBepomneHue 06 nHAMBUAYyanbHbIX YCNOBUAX KpeauToBaHus (He npumensiotcesa ¢ 01.07.2014) — pgokymeHT, hopMmpyembii
BaHkoM no pesynbTatam paccMoTpeHus 3asBrneHus-aHkeTbl unn 3asBneHns u cogepxawmn npepnoxeHne baHka 06
nHAMBMAyanbHbIX ycnosmax kpeautoBaHus KnumenTta. lNpu oTkase BaHka OT 3akniouveHus HacToswero [Jorosopa, [orosopa
0 npepocTasneHnn 6GaHKOBCKOrO npodykta TapudHbein nnaH/YBegomneHnne 06 WMHAMBMAYArbHbIX YCMAOBUSIX KpeauTOBaHWA
KnveHTy He npepocTasnseTcs.

TapudHbIN NnaH — cocTaBHas YacTb Tapudos baHka, ycTaHaBnmBatoLasa cneynanbHblie YCIoBUS U COCTOSALAsA M3 BaHKOBCKMNX
npoaykTos/ycnyr, npegoctasnsaembix KnueHTy Ha onpefeneHHbIX YCnoBmaX No yCTaHOBMEHHbIM Tapudam. CooTBETCTBYOLWMIA
TapudHbIn NNaH npegocTaBnseTcsa Ha OCHOBaHWUM 3asBneHns npu oTkpbiTuM OCHOBHOMO eAMHOro cyeta nmMbo nMpu HanmMymm
oTkpbIToro OCHOBHOrO eauHoro cyeta. Buabl, coctaB M pasmep BO3HarpaXgeHus COOTBETCTBYHOLLEro TapudHOro nnaHa
onpepensetcs MpaBunamu nogknioyeHns n obenyxmeanns TapudHbIx nnaHos n/unu Tapudammn baHka;

CpokK, onpegeneHHbIn NepuoaoM BpPEeMEHU — WCYUCNSAETCH B KaneHOapHblX [OHSX, €CNM MHOe MpsAMO He YykasaHo
B [orosope/[JoroBope 0 npegocTaBneHnn 6aHKOBCKOro NpoayKTa.

CpeacTtBa goctyna — Habop cpeacTs, BblAaBaeMblx baHkom ana VgeHtudwukaumm n AyTeHTuduKaumm npy Ucnonb3oBaHnu
KnneHTtom NHTepHeT 6aHka, a Takke KoHTakT LueHTpa.

Ycnosusa ncnonb3oBaHua 6aHkoBckux kapT NMNAO «Hopeuk BaHk» B cucteMe MOGUNbHbLIX NnaTexen (Aanee — Ycnosus
MCnonb30BaHUA 6aHKOBCKUX KapT B CMCTEME MOOMIbHbIX NnaTexen) — ycTaHoBneHHble baHkoM 1 onpegensiowmne nopsgok
ucnonb3oBaHusa 6aHkoBckux kapT MNAO «Hopeuk BaHk» B cuctemax mobunbHbIX nnatexen, paspaboTaHHbIX M NpegoCcTaBneHHbIX
CTOPOHHMMM OpraHM3aunsaMu.

YT1pata CpeactB goctyna — nonydeHne TpeTbMMuM nuuamu ¢ sBegoma unm 6e3 segoma KnneHta ogHoro ns Cpeacrs goctyna.
UneH npodcoroza — nuuo (paboTHMK, BpeMeHHO He paboTaloLuin, NEHCUOHep), cocTosiee Ha yyeTe B MEPBUYHON
NPOMCOH3HOM OpraHM3aLmm.

AnekTpoHHOEe cpeAcTBO nnartexa (Aanee Takke nmeHyemoe - 3CI) — cpeactso m (unu) crnocob, nossonsiuwee KnveHty
COCTaBMATb, YAOCTOBEPSATL U NepedaBaTb PACMOPSXXEHUS B Lenax nepesoda AeHeXHbIX CPeacTB, B paMKax npumeHsiemMblx (oopm
6e3HannyHbIX pacyeToB C WCMONb3OBaHMEM WHAPOPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHONOMMIN, 3MEKTPOHHBIX HOocuTenemn
UHOopMaLum, B TOM Yncrne 6aHkoMaToB, CMapT(OHOB M UHBIX TEXHUYECKUX YCTPONCTB.

AmboccupoBaHMe — MexaHMYeckoe BblgaBnuesaHve Ha Kapte ee Homepa, hamunum n uMeHu ee fepxarens.

3-D Secure - nporpamma 6e30nacHOCTW, UCNOMb3YIOLAACH C Lenblo AOMONHUTENBHON Bepudukaunm KnmeHta npy coBepLUEHN
pacyeToB B ceTu VIHTEpHET B pexvMme peanbHOro BpeMeHW C Mcnonb3oBaHueM KapT MexayHapoAHbIX MAaTeXHbIX CUCTEM
(MasterCard, Mup) amutMpoBaHHbIx BaHkom.

2. MPEOMET [IOrOBOPA

2.1. Hactoswwmin Jorosop onpenensieT ycrnoBus 1 Nopsigok npepoctasnenvs baHkom komnnekcHoro obcnyxuBanust KnunenTa,
a Takke YCNoBUS W MOPSAOK 3aKMoYeHuss OTAenbHbiX [OoroBopoB O NpedocTaBneHuM OaHKOBCKOrO NpoAyKTa B paMkax
HacTosiwero [loroBopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHne KnneHToB ocCyLlecTBNsSeTCA B COOTBETCTBUM C OENCTBYHOLLNM
3akoHopaTenbcTBoM Poccuiickon Pepepauum, 6aHKOBCKUMY NpaBunamMy n HactoswmM [1orosopoM B pamkax NpefocTaBnsemMbixX
KnuenTam ycnyr.

HacTosiwumii [loroBop cuutaeTcst 3aknodeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenTta BaHkom npeanoxeHus (odepTbl) KnueHTa o 3akntoyeHun [orosBopa, copepxallerocs B 3asBneHum-
aHkeTe. lNpu aTom akuenToM SABNSATCA AeNcTBusi BaHka, cBMOETENbCTBYHOLWME O MPUHATMM Takon odepTbl, T.e. OTKpbITUE
KnueHty Cuera,

2.1.2. cmomeHTa nognucaHusa KnueHToM wuHoro 3asBneHusi, cogepkawero B cebe BblpaXeHue €ero BOMEU3bSABIEHUS Ha
npucoeanHenne k forosopy o KBO.

2.1.3. ¢ mMoMeHTa nonydyeHuss BaHkoM nognucaHHbix KnueHTom WHAMBMAOyanbHbIX YCroBuid kKpeauToBaHusA.! Hacrtosauwmi
NOANYHKT pacrnpocTpaHsaeT CBoe AeNcTBMe Ha oTHoweHnsa KnveHTta n banka no foroeopy, Bo3Hukime ¢ 01 nionsa 2014 roga.
[okymeHTbl, npeabsiBnsemMble KnveHToMm, OOMmKHbI ObiTb AENCTBUTEMbHbI Ha AaTty WX npeabsBneHus B bank. [JOKyMeHThl,
npeacraensieMble B baHk, cocTaBneHHble MOMHOCTbIO MMM B KAKOW-NIMGO MX YacTM Ha WHOCTPAHHOM $i3blke, AOSXKHbI
conpoBoXaaTbCcs nepesodom Ha pyCCKu1I A3bIK, 3aBepPEeHHbIM HOTapMyCOM. 3asBneHne-aHkeTa (nmbo
B3asBneHve/VIHavBuayanbHble ycnoeusi kpeauToBaHusl) KnueHTa siBNSieTCS €OMHCTBEHHbIM [JOKYMEHTOM, MOATBEPXKAANLLMM
daKT 3aknoyeHus HacTosiwero [JoroBopa. [JoKyMeHTbl, NnpeactaBneHHble KnveHTom B BaHk, 06paTHO emy He BO3BpaLLalTCs.
BasBneHve-aHkeTa/IHaMBuayansHbIe YCroBUsS KpeanToBaHus/3asiBnenve nognmcbiBaetcs KnmeHToM B ABYX 3K3eMnnsipax, OauH
13 KOTopbIX Nepenaetcs B baHk, a BTopon — octaeTcsa y KnveHTa, ecnu nHoe He NpeayCcMOTPEHO NPOrpaMMON KpeauToBaHus
n/Mnn BHYTPEHHUMN OoKyMeHTamun baHka. 3asiBneHue-aHkeTa/IHOMBMAyanbHble YCIOBUS KpeauToBaHus/3asBrneHue sBnsieTcs
OocHOBaHMeM Aanst obpaboTku nepcoHanbHbIX AaHHbIX KnueHTa B cooTBeTCTBUKM C TpeboBaHusmMu PepepanbHOro 3akoHa OT
27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHbIX». lMoanuckiBas 3asBneHue-aHkeTy/3assneHve/VIHaMBuayanbHble YCrnoBus
KpegoutoBaHus KnueHT BolpaxaeT cBoé cornacue baHky Ha ero Buaeo/hoToCcbeMKY U NPeabsBNEHHbIX UM LOKYMEHTOB.

B Cny4ae NoBTOPHOro noannucaHnsa ykas3aHHbIX B M. 2.1 AOKYMEHTOB, OHM HE NopoXXAarT NoCneACTBUI B OTHOLLEHUM AaThbl 3aKMNYEHNs HacToALWEero ,El,oroaopa.



B cnyyae ecnn Ha MoMeHT 3aknioveHus [lorosopa mexay Knuentom u BaHkom 3akmioveH gorosop 6aHkoBckoro cuyeta (Ans
npoBefeHns (PU3NYecKUM NMLOM Onepauui C UCTMONb30BaHWEM MEXAYHapOAHbIX BaHKOBCKMX KapT), TO C AaTbl 3akmoyveHust
[orosBopa yTpauvMBaeT cuny COOTBETCTBYOWMIA foroBop 6GaHkoBckoro cyeta. Ob6sAsatensctBa CTOPOH, BO3HMKWME [0
npekpaLLeHns AencTBUS yKkasaHHOro AoroBopa GaHKOBCKOrO cyeTa, a Takke YCMoBUsSi ykasaHHOro gorosopa 6aHKOBCKOro cyeTa,
B YacTun yctaHoBneHHoro KnueHty KpegutHoro numutal/llummuta OBepapadta) perynupyrotcs B cootBeTcTeum ¢ [lorosopom. Mpu
3TOM COXPaHsIlOTCA BCE YCMOBMS YyKa3aHHOro poroBopa 6aHKOBCKOro cueTa, B4acTuM ycTtaHoBreHHoro KpeguTHoro
numuTa/llumnta OBepapadpta, AeNCTBylOIME HA MOMEHT 3aknioyveHus [loroBopa, €CnvM WHble YCMOBUS HE YCTaHOBIEHbI
[orosopom, Takke 3a KnneHtom coxpaHsieTcs Homep (a) oTKpbITOro (bix) 6aHkoBckoro (Mx) cueta (oB), HOMep (a) gorosopa (0B)
6aHkoBcKoro (Mx) cyeta (0B) (Ans NnpoBedeHVs PU3N4EeCcKUM NULOM OnepaLmin C UCMONb30BaHWEM MEXAYHapOAHbIX GaHKOBCKMX
kapT) uHomep (a) [oroBopa 06 ycTaHOBMeHWM KpeauTHOro numuTa/floroBopa O npegocTaBneHuy KpeauTa B dopme
«OBepapadT».

2.2. TpepoctaeneHve KnuneHTy 6aHKOBCKOro npogdykra B pamkax HacToswero [loroBopa ocylwectsnseTcs baHkom
B 3aBMCUMOCTM OT BMAa 6aHKOBCKOro npoayKTa, NpeayCMOTPEHHOro COOTBETCTBYOLWMM [punoxeHnem k Hactoswemy [lorosopy.
2.3. KnueHT Bnpase BOCMONb30BaTbCA MOObIM GaHKOBCKMM NPOAYKTOM, MnpedocTtaBnseMblM BaHkoM B pamkax HacTosLero
[oroBopa, 3akno4MB B Nopsiake, yCTaHOBNEHHOM HacToswmm Jorosopom, [JoroBop o npepoctasneHnM 6aHKOBCKOro npoaykTa
Ha ycnosusax nwboro lMpunoxeHnsa Kk HacToswemy [oroBopy u 3assneHus-aHkeTbl/3asBnenns KnuedTta/YBegomneHuns o6
VHAMBMAYaNbHbLIX YCIOBUAX KpeauToBaHus/MHaMBmayanbHbIX YCNoBUIM kpeantToBaHus. MNpn 3ToM, B paMKax yKe 3akmo4eHHOro
HacToswero [orosopa, KnveHT BnpaBe npegoctaBuTb B baHk cooTeBeTcTByolee 3asBneHve/3asBneHne-aHKeTy/AHKeTY,
ochopmneHHoe B MIHTepHeT-6aHKe/4yepes yaaneHHble KaHanbl 06CnyXuBaHUs ¢ UCMoNb3oBaHNEM AyTeHTUMUNKALMOHHBIX AaHHbIX,
KogoB moATeepxaeHus u/vnun noanucaHHoe M3l B nopsgke, ycTaHOBNEHHOM HacToswwmm [Jorosopom. BeegeHne (coobuieHne
BaHky) AyTeHTudUKaUMOHHBLIX AaHHbIX, KogoB noaTtBepxaeHUsa npu odopMmIieHMn cooTBeTCTBYoLWero 3assneHus/3assnenns-
aHkeTbl/AHKeTbl  W/unu npepoctaBneHve banky 3aseneHus/3assneHne-aHkeTbl/AHKeTbl, nognucaHHoro [13I1 o3Havaet
3akntoyeHne mexay baHkom n KnueHtom cootseTcTBytoLero [loroBopa o npeaocTtaBneHMn 6aHKOBCKOro NpoaykTa, B TOM Yucne,
ecnun pevb nget o nobom [loroBope 0 npefocTaBneHnn Kpeanta Nno COOTBETCTBYIOLWEMY 6aHKOBCKOMY npoaykTy wnu [orosope
OaHKOBCKOrO c4yeTa, B TOM 4MCre MO KOTOpOMYy ycTaHaBnueaeTca OBepapadt w noaTeepxaeHne KnueHtom Ha
COOTBETCTBYIOLLYIO AaTy TOro, Y4To emy npefocTasneHsl ViHamsmayansHbele ycnosus [lJorosopa v NoHATHa MHopMaLms o NonHon
CTOMMOCTU KpeauTa.

2.4. OcHoBaHueM Ans npegoctasneHns KnveHTy Toro unm nHoro npodykra (ycnyru), npeaycMoTpeHHon [JoroBopoM, SiBNAETCS:
2.4.1. B OtgeneHnn baHka — nucbMeHHoe 3asBneHve KnuveHTta, a Takke nonoxuTensHas VaeHtudukaums n AyteHTudukaums
KnuenTa.

2.4.2. BWHTepHeT 6GaHke — nopgkntodeHne Kk ycnyre WHTepHeT 6aHK B nopsgke, ycTtaHOBNeHHOM [loroBopom, a Takke
nonoxwutensHas aeHtudukaumsa n AyteHtudmkaumsa KnveHra.

2.4.3. B KoHTakT-UeHTpe — obpalwleHne KnmeHta B KOHTakT-UeHTp B Mnopsgke, YcTaHoBreHHoM [loroBopoM, a Takke
nonoxurensHasa NaeHTndukauma n AyteHtudurkaumnsa Knvenra.

2.5. [loroBop o npepocTaBneHnn 6aHKOBCKOro NpoAyKTa CUMTaeTCs 3aKMouveHHbIM C AaTbl MOATBeEpXAeHus baHkom (akuenTa)
npeanoxenus (odepTsbl) KnueHta, odopmneHHoro B Buae 3asBneHus-aHkeTbl/3asBneHns no gopme, ycTaHoBreHHoW BaHkom
unu c aatel nognucaHua KnveHtom 3asBneHus, cogepxallero B cebe BblpaKeHWe €ero BOMEeWU3bsBEHWS Ha 3akmioyeHne
[orosopa o0 npegoctaBneHny 6aHKOBCKOro NpoaykTa Unm ¢ gatbl nony4yeHns bankom nognncaHHbix KnneHtom NHamMBMAyanbHbIX
YCNOBUW KPeANTOBaHUS.

2.6. Jorosop o npegocTaBneHun OaHKOBCKOrO MpoAykTa Ha YCMOBWAX, YCTaHOBMEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem
K HacTosiLeMy [loroBopy, ABNsIETCA HEOTbEMIIEMOM YacTbio HacTosLwero [loroBopa.

2.7. B cootBeTcTBMM Cc 4.1 cT. 450 MpaxkgaHckoro kogekca Poccuickonn ®eaepauun CTOpPOHbI 4OrOBOPUNMUCH, YTo BaHk umeet
npaBo BHOCUTb M3MeHeHWsl B yCroBusi HacTosiwero [lorosopa v B Tapudbl/lpaBuna nogkntoveHns n obcnyxunsanna TapudHbIx
nnaxos/Mporpammbl KpeaUTOBaHMUS, B TOM YnCe, namMeHaTb [NakeT npoaykToB (ycnyr)/TapudHbli nnaH, BeibpaHHbIi KnneHTom,
Ha nHon MakeT npoaykToB (ycnyr)/TapudHbIi nnaH, Npy yCnoBuW, YTO Takne M3MeHeHUs He MOBMeKyT 3a cobol BO3HWKHOBEHME
HOBbIX UMW YBENUYEHVE pa3mepa CYyLLEeCTBYIOLMX OeHexXHbIX 0b6a3aTenscTB KnvneHta nepen BaHkom n Hukakum obpasom He
yxygawart npasa KnveHta. [py 3TOM M3MeHeHWs, BHECEHHbIEe BaHKoMm:

2.7.1. B HacTosawwmn Jorosop/lpaBuna NoaknoyeHns n obcnyxmnsanna TapudHbIX MaHoB/Y CroBniA UCNONb30BaHNS BaHKOBCKNX
KapT B cucteMe MobuIbHbIX NnaTexen cTaHoBATCA o6a3atenbHbiMy Ans CTopoH yepe3 10 (gecATb) kaneHgapHbIX AHEN ¢ Aatbl
pasvelleHns baHkom HoBom pepakumn HacTosiwero [lorosopa/llpaBun nogkmnoyveHns u  obcnyxuBannsa TapudHbIx
nnaHoB/YCNoBUA MCMOMNb30BaHNSA OaHKOBCKMX KapT B CUCTEME MOOWMbHbIX MraTtexen, nMbO W3MEHEHWR, BHECEHHbIX
B HacTosilwmi [JoroBop, Ha UHOPMaLMOHHbIX cTeHaax B OTaeneHusx baHka n Ha Calite baHka.

2.7.2. B Tapudbl/llporpamMMbl KpeaWTOBaHWs, CTaHOBATCA obssaTenbHbiMn Ana CTOpPOH € AaTbl BBeAEHWS B AENCTBME HOBOW
penakumu Tapudos/lporpaMmm KpeanToBaHus, 1 pa3melleHusa baHkom HoBol pedakuumn Tapudos/Iporpamm KpeaMToBaHUS Ha
MHPOpMaLUMOHHbIX cTeHaax B OTaeneHnsix baHka n Ha Cawnte baHka.

2.8. B cnyyae Hecormacus KnueHTta c mameHeHuem Hactoswero [orosopa KnveHT mmeeT npaBo pacTOpPrHyTb HacTOSLMMA
[orosop B nopsgke, npegycMOTpeHHOM pasgenoM 9 Hactoswero [loroBopa, myTem nofadv MNUCbMEHHOrO YBEAOMIIEHMS
0 pacTopXeHus HacTosLero [lorosopa.

B cnyvae HenonyyeHuss BaHkom oT KnveHTa [0 BCTYMfeHUs B CUMY HOBbIX YCNOBWUIA HacToswero [loroBopa NUCbMEHHOro
yBEOMIEHNS O PacTopxeHun Hactoswero [loroBopa, baHk cuMTaeT 3TO BbIpaXXEHMEM cornacus ¢ U3MEHEeHUSAMWU YCNoBUWA
HacToswwero [lorosopa.

2.9. WNHdopmMaums o NOMHOM CTOMMOCTM KpeauTa W NOMHOW CymMme KpeauTa no KpeauTHbIM npoayktam badka, a Takke
u3MeHeHHble ycrioBus [loroBopa O npegoctaBneHnyM GaHKOBCKOro npofdykta MoXeT gosBoauTtbcs Ao KnmneHta nocpenctsom
KoHTakT-ueHTpa. KnueHT cormaceH cTeM, 4TO WHQOPMMpPOBaHWE nocpeacTBoM KoHTakT-LeHTpa SBRseTcs crnocobom,
noareepxaarowmnmM  akT O03HAKOMIIEHUS C MOSIHOM CTOMMOCTBLIO KpeauTa W norHonm cymmown kpeauta. lpu stom BaHkom
OCYLLEeCTBNSETCS 3anncb TenedoHHOro pasrosopa, No3BoNsioLas NoaTBEpAUTb PaKT O3HAKOMIEHNS U NpU3HaBaemasi B Lensax
HacTosLWero NyHKTa aHanorom cobcTBeHHOpYyYHOM nognucu Knuexta.

KnueHT camocTtositensHO nocpeacTBoM KOHTaKT-LEeHTpa y3HaeT 3HaYeHue NofHoM CTOMMOCTM KpeanuTa v MONHON CyMMbl Kpeauta
no KpeauTHbIM NpoaykTam baHka B cnyvae nameHeHus ycrnosui [JoroBopa, BAMAIOWMX HA pasMep NOSHOW CTOMMOCTU KpeauTa
1 MONHON CyMMBbI KpeauTa.

2.10. KnneHT cornaiuaeTcsd, YTo Ucnonb3oBaHme AyTeHTUPUKALMOHHBIX AaHHbIX, B TOM Yucne creHepupoBaHHbix BaHkom Kogos
noaTeepXaeHnsi, Hanpaensembix KnneHty B cOOTBETCTBUM C BbIGpaHHbIM KNMeHTOM KaHarom CBA3MW, SABMSAETCA Haanexailien v
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pocraToyHon uvaeHtTudukauven KnveHTta, noatBepxaeHMEM npaBa coBepwaTb onepauuv 4yepe3 VIHTepHeT v aHanorom
COBCTBEHHOPYYHOM NOAMMCK/NPOCTONM SNEKTPOHHOM nognucy KnnenTa.

3. OBLUME MNMOJNOXEHUA

3.1. ns komnnekcHoro 6aHkoBckoro obcnyxuneaHna baHk npegoctaBnsieT KnneHty no ero BeiGopy ycnyru, npegycMOTPeHHble
HacToswwum [oroBopoM, W oTKpbiBaeT KnueHTy cooTBeTCTBYIOWMIA OaHKOBCKUA CHET Ha OCHOBaHWM  3asiBreHus-
aHkeTbl/3asBneHnsa/MHanBuayanbHbIX YCNOBUA KPEAMTOBAHUS B COOTBETCTBUM C [JOroBOpOM O npefoctaBrneHnM GaHKOBCKOro
npoaykra.

3.2. baHk ocyllecTBnseT cnegywowme genctemsa no CyeTy: nNpuemM v 3adymcneHne noctynawowmx Ha CyeT AeHEeXHbIX CpeacTs,
BbINOMIHEHNE pacnopskeHWn KnueHTa o mepeyvncrieHMn K Bblgaye COOTBETCTBYIOLWMX CyMM co CyeTa u npoBefdeHve Apyrux
onepaumn no CyeTy B o6beme, MpedycCMOTPeHHOM HacToswwmm [loroBopom. lMpu npoBedeHnn onepauuin ¢ KoHBepTauuen,
onepaummn OCYLLIECTBNSAIOTCA MO KypcCy, yCTaHOBMEeHHOMY HacToswwmm [orosopom. Kypc BaHka nmpw coseplueHun onepaumn
C KOHBepTauuen MoXeT oTnn4aTbCs AN pasHbiX TUNOB onepauun.

3.2.1. BaHk oTkpbiBaeT CuyeTa B pybnsx W MHOCTPaHHLIX BamnoTax, ykasaHHbIX B Tapudax, B COOTBETCTBUM C BblOpaHHbLIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. BaHk He ocyllecTBRseT Hanu4HbIe onepaumm ¢ MOHETOM MHOCTPAaHHbIX FOCYAapCTB (rpynnbl rocy4apcTs).

3.3. Mpu HeobxogmmoctTn BblAauYM KAMEHTY HanMyHbIX [OEHEeXHbIX CpeAcCTB B CyMME, BbIP@XEHHOW WCKNI0UYMTENbHO
B HOMUWHAIbHOW CTOMMOCTWN MOHET, AaHHasA cymMma BblaaeTcs KnneHTy B pybnax no kypcy baHka.

3.4. Onepaumu no NepeBoay AeHeXHbIX cpeacTs co CyeTa OCyLEeCTBNAOTCS:

- NMBo Ha OCHOBaHWMM pac4eTHOro AOKYMeHTa/ pacnopshkeHus Ha nepesof, oopMIIEHHOr0o baHkOM Ha OCHOBaHWM 3asiBreHus
n/vnn pacnopsbkeHns KnueHta Ha cocTaBneHWe NNaTexHoro nopyyeHusa/pacnopsikeHns Ha nepesog OT ero uMmeHn baHkowm,
odhopmneHHoro no ycrtaHoeneHHon baHkom dopme, copepxallee Bce Heobxoaumble ANS NEepPevUCrieHns AEeHEXHbIX CPeacTB
pekBu3nTbl, noctynueliero B baHk yepe3d OtaeneHve baHka, KoHTakT-ueHTp, MHTEpHET GaHK, a Takke B UHbIMK crnocobamu,
npeaycMoTpeHHbIMY [JoroBopomM;

- nubo Ha OCHOBaHMM pacHeTHOro [AOKyMeHTa/pacrnopsxeHuss Ha nepesog, odopmreHHoro baHkoM Ha OcCHoBaHWK
3aaBrieHusi/pacnopskeHns KnueHta Ha nepuopunyeckue nepesodbl AeHEXHbIX cpefcts co Cuerta, no dopme, YCTaHOBMEHHOMW
BaHkom;

- NMnbo Ha OCHOBaHUWM pacYeTHbIX OOKYMEHTOB, O(OpMMeHHbIX KnMeHTOM C MCnonb3oBaHWeM aHanora CobCTBEHHOPYYHON
noanucK, B COOTBETCTBMM C 3akoHodaTenbctBoM P® un aktamn banka Poccun, B TOM umncrne nOAMMCAHHBIX MOCPEACTBOM
MHTepHeT GaHka;

- nmbo Ha OCHOBaHWMWM pacyeTHbIX [OKYMEHTOB, nNoanucaHHblx KnueHTom  COBCTBEHHOPYYHO, B COOTBETCTBUM
¢ 3akoHogaTtensctBom P® n aktamn BaHka Poccum, noctynmswuimnmm B baHk.

3.5. lMpwu coseplieHnn onepauuii no Cyety B OtaeneHnn baHka dopmupyetca OTYeT B ANEKTPOHHOM BUAE, KOTOPbIA XPaHUTCS
B 3NEKTPOHHON 6a3e baHka.

3.6. Mpun npoBeaeHMN onepauuy Mo CMCaHUIO AeHeXHbIX cpeacTB co CyeTa aBTOMATUYECKU MPOU3BOAUTCS BIIOKMPOBKA CyMMbI
onepaumn Ha CueTe (C y4eTOM COOTBETCTBYHOLLEW KOMWUCCUM) B MOMEHT noaTteepxaeHus KnueHtom onepauun, nubo npu
coBepLueHun ornepaummn no Kapte c npoBedeHnem aBTOPU3AUMOHHOrO 3anpoca, nvbo npu odopmieHun baHkom nepesoga
OEHEeXHbIX CPeACTB Ha OCHOBaHUN 3aaBneHus KnveHTa.

3.7. Bcnyyae ecnu ana uvcnonHeHwus pacnopsbkeHnsa Knuenta no Cuyety TpebyeTca AononHWTENbHas nposepka B YacTu
COOTBETCTBMSA onepaumm TpeboBaHMAM BarnioTHOMO 3aKOHOAATENbCTBa UMW NPOBEAEHVEe IopUONYecKon akcnepTusbl, KnveHT
nepegaeT NnaTexHble nu UHble AoKyMeHTbl B BaHk ¢ opopmnenunem pacnucku no dopme, yctaHoBneHHon baHkom. baHk umeet
npaBoO He WCMOMHATL pacnopspkeHnst KnueHta v BepHyTb NnaTexHble U MHble AOKYMEHTbI, eCv B X04e NMPOBEeAEHNs NMPOBEPKM
WM 3KCMepTu3bl BbISIBMEHbI OLIMOKW, HECOOTBETCTBME PEKBM3WUTOB MNN HECOOTBETCTBME YKasaHHbIX OOKyMeHTOB/onepaumu
3akoHopaTenbcTBy Poccuiickon ®epepaunn. Bosspat He NpuHATbIX BaHkOM OOKYMEHTOB npou3BoauTcs B TedeHune 3 (Tpex)
pabounx gHeln ¢ gaTbl ux NpuHATUS OoT KnweHTta. B aTom crnyyae cymma onepaumu octaeTcsl OrokMpoBaHHOW A0 MOMEHTa
nonyyenuss baHkom ot KnuneHta HeobXoaMMbIX PEKBM3UTOB (OOKYMEHTOB) UMW MPUHATUS BaHKOM pelueHus O HEBO3MOXHOCTM
ucnonHeHus nopy4deHns Knuenra.

3.8. baHk ncnonHsaeT 3asBneHns, NopyyYeHns n/unv pacnopspkeHus KnveHTa B criegytoLimne Cpoku:

3.8.1. CnucaHve cymmbl onepauumn co Cueta KnmeHta npu npoBegeHun KnveHTom onepaumn no 6e3HanuyHOMy nepesogy
AeHexHbIX cpedcTB Mexay Cuetamu KnueHta u Ha cyeTa uHbIX KnneHToB; cnnucaHne cymmbl onepaumn co Cyeta KnueHta Ha
cyeTa, OTKpbITble B Apyrnx GaHkax, nMpou3BoAMTCS He nosgHee paboyero AHsA, cnegylowlero 3a AHem nocTynneHus B baHk
COOTBETCTBYIOLLENO 3asBNEeHNs, NopyyYeHns u/mnu pacnopsixenns KnveHTa, 3a NCKNOYeHWEM crnyyaes, NpefyCcMOTPeHHbIX M. 3.7
HacToswwero [Jorosopa.

3.8.2. B cnyyae ecnu nopyyeHne KnvueHTta Ha npoBefeHve onepaumy no 6e3HanuyHon nokynke/npogaxe MHOCTPaHHOW BamntoThl
noctynuno B baxk nocne 13 yacoe 30 muHyT, BaHk ocTaBngeT 3a cobol NpaBo UCMONMHUTL NopyyYeHue KnueHTa Ha cnegyowmn
pabounn geHb. B aTom cnydae cpenctBa co Cuyeta KnveHTta cnuvcbiBaloTCa Ha criegylowmii pabounii aeHb no kypcy baka,
OecTByloLeMy Ha AaTy hakTM4ecKkoro npoBeAeHNs onepaumm.

3.9. KnueHT, ecnn wnHOe He npepycMoTpeHOo [loroBopoM O NpefocTaBneHnyn COOTBETCTBYHOLIEro 6aHKOBCKOro npoaykTa
K HacToswwemy [loroBopy, nopyvaeT baHky cnucbiBaTb 6€3 JONONHUTENBHOrO/-bIX pacnopspkeHns/-ui Knuenta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTea co Cueta:

3.9.1. nnaTbl, HeyCTOWKMW, LWTpadbl, NpeaycMOTpeHHble HacToAwmum [orosopom, [oroBopom/-amu 0 nNpegocTaBneHun
©aHKOBCKOro npoaykra n Tapndamu/TapmudHbiMm nnaHamu/yBegoMneHnem 06 MHAMBUAYaNbHbIX yCroBumsx
kpeoutoBaHna/VIHanBuayanbHbIMM YCIOBUSAMW KPEOWTOBaHWSA, a TakkKe OCYLLECTBMATb MOralleHne TeKylwen W NpoCPOYEHHON
3a0MKEHHOCTM NO NpefocTaBneHHbIM baHkoM KpeguTam, a Takke CyMmy CTPaxoBKv Mo [OroBOpam CTPaxoBaHWs;

3.9.2. peHexHble cpeacTBa B CYET BO3MELLEHMSA OOKYMEHTanbHO MOATBEPXKAEHHbIX pacxofdoB baHka, noHeceHHbix BaHkom
B pesynbraTe obcnyxuaHusa CueTa;

3.9.3. cymmy Hanoros, BO3HMKaOLMX NpU UcnonHeHnn [1oroBopoB o npegoctasBneHun 6aHKOBCKOro NpoAdykTa, ynnara KoTopbIX
npeaycMoTpeHa 3akoHoaaTtenbcTBoM Poccuickon deaepaunu;

3.9.4. peHexHble cpeacTaa, oWnBoYHO 3auncreHHble Ha CueT BaHkom.

3.10. Pasmep nnat/-bl baHka 3a onepauuu, coBepluaemble C AEHEXHbIMW cpedcTBamu KnueHTta, ycTaHaBnuBaeTcs
B COOTBETCTBMM C AencTBylolwMMKN B baHke Ha gaTty coBepweHus onepauun Tapudamu/TapudHbiMM nnaHamu/yYBeaoMeHem
06 nHauBMAyanbHbIX YCIOBUSAX KpeauToBaHus/MiHauBmayansHbIMU YCNIOBUSIMU KPEAMTOBAHUS.
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3.11. KnueHT BhipaxaeT baHky cBoe 6e3ycnoBHoe cornacue Ha ob6paboTky nobon nHpopmaumm, OTHOCALLIENCS K NepCOHanbHbIM
paHHbiM KnnenTa (Bkntovas: ©.1.0.; roa; Mecsu; AaTty; MECcTO POXAEHWS; rpaXK4aHCTBO; AaHHbIe AOKYMEHTa, yAOCTOBEPSIIOLLErO
NMYHOCTBL (TWN, cepursl, HOMep, KeM 1 Koraa BblAaH); agpeca: MecTa XuUTenbCTBa, Mecta permctpauumn, mecra paboTsl; cBegeHust
0 6aHKOBCKMX cyeTax; pa3mep 3afoibkKeHHocTu neped bankom; kpeguTHyto wuctopuio KnveHta u mobyo uHyo, paHee
npepocTaeBneHHyto baHky nHdopmauuto, B TOM YKche, coaepallyo 6aHKOBCKYH TaliHy), B TOM YuUCIe, yka3aHHOW B 3asiBNeHuu-
AHkeTe/3asBneHun/MiHaMBuayanbHbIX YCNOBUSAX KpeauToBaHUsA KnveHTa M B MHbIX OOKYMEHTaX, C UCMOMb30BaHWEM CpeacTs
aBTomMaTmM3aumn unu 6e3 TakoBblX, B TOM 4MCNe, HO He orpaHu4mBasicb, cbop, cuctemaTm3auunio, HakonmneHue, XpaHeHwe,
YyTOYHEHMe, WCnornb30BaHWe, pacnpocTpaHeHne (B TOM u4ucrie nepepady), obesnuumBaHve, OGnokupoBaHue, YHUYTOXEHWE
nepcoHarnbHbIX AaHHbIX, NpefocTaBneHHbIX BaHKy B CBA3U C 3aknoyeHneM U ucrnonHeHmem Hactoswero [lorosopa, [loroBopos
0 NpeaocTaBneHnn 6aHKOBCKOro NpoAyKTa, U UHble OeNCcTBUSA, NpeaycMoTpeHHble PenepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-
@3 «O nepcoHanbHbIX AaHHbIX» (BKIOYasi nonyyeHne n3obpaxeHuns nytem cdotorpadmpoBaHia 1 Bugeosanucu). baHk Bnpase
ucnonb3oBaTb Npy 06paboTke NepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTM3MpOBaHHbIA, MEXaHUYECKUA, Py4YHOW 1 Niobon MHON
cnocob no ycmoTpeHuto baHka.

KnueHT BbipaxkaeT cornacue n ynonHomoumsaeT baHk npegocTaBnsTe NOMHOCTLIO UMW YACTUYHO CBEAEHUS, YKasaHHble B ab3aue
NepBOM HaCTOSALWEro MyHKTa W NPOBOAMMbLIX onepaumsx no Cyetam, TpeTben CTOpOoHe, C koTopow Yy BbaHka 3aknoyveHo
cornalieHme 0 KOH(MAEHUMANbHOCTY U HepasrnalweHnn nHopmavimm, B TOM Yicne ansg uenen:

3.11.1. ocywecTBneHns cBa3n c KnueHTom ana npepoctaBneHvs uHdopmauum o6 umcnonHeHun HacToswero [orosopa,
[oroBopoB 0 npegoctaBneHnM GaHKOBCKOrO MpoAykTa, ONs OopraHM3auun NoyTOBbIX pacchinok, pacchinok CMC-coobuieHni,
Push-yBenomneHnii 1 paccbiniok No 3NeKTPOHHOW noyTe B agpec KnueHTa BbINWCOK MO cyeTam, uHdopMauuu no KpeauTtam,
npepnoxennii (ocpept) baHka, a Takke AnA nepefady MHAPOPMALMOHHBIX M peknaMHbiX coobuieHnii o6 ycnyrax baHka nytem
HanpasneHus CMC-cooblweHunin, Push-yBegomneHui, pacchbinok MO 3MEeKTPOHHOM noyte B agpec KnueHTa, MOOGWUMbHBLIX
npunoxenunn Viber, WhatsApp, iMessage v gpyrumu cpeactsamu cBa3u: npu 3tom KnneHT HeceT BCe PUCKM, CBA3AHHbIE C TEM,
YTO HanpasreHHble COObLIEeHNa CTaHyT AOCTYMHbIMU TpeTbM nuuam. Cornacve Ha nonyyeHue ot baHka MHOPMAaLMOHHBIX U
peknaMHbIX coobLleHMn MoXeT BbiTb 0TO3BaHO KnneHTom B ntobori MOMEHT nyTem nepegayn baHky nognucaHHoro KnveHTom
NMUCbMEHHOIO 3asABIEHUS;

3.11.2. ocyuwlecTBneHnss HeobxoAMMOMW [Ansi MCNOMHeHus Hactoswero [oroBopa pernctpauvMu B MporpamMmmax nooLpeHust
(BOHYCHBIX NMporpaMmax) UnM B MHbIX Mporpammax ans uanyYeckux nuy, NPOBOAMMbBIX OpraHvM3auusMn, COTPYOHWYaOLLMMU
¢ baHkom B pamkax Bbinycka NapTHepckux KapT, a Takke Ana peanvsaunm ykasaHHbIX Mporpamm;

3.11.3. ocyuwecTtBneHuss TenedoHHon cBA3u ¢ KnveHtom, ana npegocTtaBneHus KnueHTy uHdopmauun o6 MCnonHeHuu
HacTosiwero [oroBopa, [oroBopoB o0 npegoctaBneHMnM OaHKOBCKOro npoaykTta, TapudHbIXx nnaHos/YBegomneHun o6
WHAMBMAYanNbHBIX YCNOBUAX KPEOAUTOBaHWSA, a Takke nepeaadn MHPOPMaLMOHHbBIX 1 peknaMHbix coobweHnn ob ycnyrax baHka;
3.11.4. ocyuwecTBnNeHs B3bICKAHWI MNPOCPOYEHHON 3aformkeHHocTn nepen badvkom no [orosBopam o npegoctaBneHumn
6aHKkoBCKOro npoaykta u/unv nobomy MHoOMy 3aknto4eHHOMYy ¢ BaHkoM cornalueHuio;

3.11.5. opraHusauum ynydeHun nporpaMmmHoro obecnevenus baHka;

3.11.6. npepocTtaBneHusa baHky ycnyr no XpaHeHW KIMEHTCKUX OOKYMEHTOB, CO3[aHUI0 U XPaHEHMUIO SMEKTPOHHbIX KOMun
yKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnegoBaHWsi CMOPHbIX OMepauuii, B Crydae BHECEHMSI Hanu4YHbIX OEeHEeXHbIX cpeAcTB Ha CuyeT KnuveHTta 4epes
NpOrpaMMHO-TEXHNYECKME YCTPONCTBA CTOPOHHMX OpraHu3auumi;

3.11.8. cocTaBneHnss OT MMEHM WU MO pacnopskeHnto KnmeHTa nnaTexHblX OOKYMEHTOB Ha OCYLEeCTBNEeHWE MepeyvcrneHns
OeHexHbIX cpeacTts co CyeTos;

3.11.9. npnobpeteHna KnueHTamu TOBapoB, paboT, ycnyr, npefocTaBnAeMbiX MonyyYyaTtensMyv nepeBodoB, B TOM 4ucne
CTPaxoBblMW KOMMAHUAMM, C KOTOPbIMU BaHKOM 3aknioveHbl COOTBETCTBYIOLLME AOrOBOPbLI, B TOM YMCIe NOCPEACTBOM MX onnaThbl
yepe3 OTaeneHnst baHka, UHTEPHET-MarasvHbl, NNaTexHble TEPMUHANbI ONNaThbl, KACChl OCYLLECTBNEHUS nepeBooB, baHkomaTbl
n apyrme yctpoictea. [lepeyeHb nonydatenen nepeBofoB, oONnaTy TOBapoB, paboT, ycnyr koTopbix KnueHT moxet
ocyllecTBnsaTe yepe3 OtaeneHuss baHka, WMHTEpHeT-marasvHbl, MMATEXHbIE TEepMUHanbl OMNnaTbl, KacCbl OCYLLECTBMEHUS
nepesogoB, baHkomaTkl u gpyrne yctpomnctea onpegensietca baHkom camocTosTensHo.

B cnyyae ecnu KnneHtom GaHka sSBnsieTca HeCoBepLUEHHONETHeE MWL, akLenToOM YCIOBUA AaHHOTO NyHKTa CAYXWT NognucaHme
€ro 3aKkoHHbIM npeacTasuTenem Cornacus 3akOHHOTO NpeacTaBuTens.

3.12. baHk BnpaBe ocyLlecTBnATb 06paboTKy nepcoHanbHbiX AaHHbIX KnveHTa B TeyeHue BCero cpoka aewcteus [orosopa,
a Takxke B TeveHue 10 (gecsATun) neT ¢ AaTbl NpekpalleHus obszaTenscTB CTOpoH no [Joroeopy.

MepcoHanbHble AaHHble KnveHTa noanexart YHUYTOXeHuo no uctedeHun 10 (oecaTtn) neT ¢ Aatbl NpekpalleHns obs3aTenbCcTB
CTtopoH no Jorosopy.

3.13. OT3bIB cornacusi Ha 06paboTKy MepcoHarnbHbIX AaHHbIX MOXEeT ObiTb ocywecTBrneH KnueHToM Tonmbko nNyTeM nopayu
KnneHTom nnyHo nucbmeHHoro 3aseneHus B baHk. B cnyvae HanpaBneHus KnneHtom B BaHk 3asBneHus o6 0T3biBe cornacusi Ha
06paboTKy ero nepcoHarnbHbIX AaHHbLIX, 06paboTka nNepcoHanbHbIX AaHHBIX NPEKPaTUTCA TOMbKO MOCne UCNonHeHUs KnveHTom
BCex 0653aTensbCTB no [JoroBopy, UHbLIX COrnaLLeHrsaM, 3aKmoYeHHbIM ¢ BaHkom.

Mo ncreyeHnmn cpoka aencTeua cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa unu B criyyae ero ot3biBa baHk 065a3aH
YHUYTOXMWTb TOMbLKO T€ NepcoHarnbHble AaHHble, AanbHenwas obpaboTka KOTOpbIX HE NPeayCMOTpeHa 3akoHoaaTenbcTBom Pd.
3.14. [deHexHble cpeacTsa, pasmelleHHble KnneHtom Ha CueTtax, BKMOYas HAauYMCMNEHHbIE Ha OCTaTKU NPOLEHTHI, 3aCTpaxoBaHbl
B MopsaKe, pa3aMepax U Ha YCNoBusX, yCTaHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®egepaumun.

3.15. 3a npepocTaBrneHne NpoayKkTOB W ycnyr B pamkax [laketa ycnyr, KnueHT ynnauvBaeT BaHky nnaty/-bl B COOTBETCTBUM
¢ Tapudamn/TapudHeiMn  nnaHamu/YsegomneHusmMm o6 UHAMBMAYanNbHbIX  YCNOBUSX  KpeauToBaHus/HaMBUAyanbHbIMU
yCrnoBuaMU KpeauToBaHus. B criyyae npekpalweHua genctsms Hactoswero [oroBopa, AOCPOYHOrO pacTOPXEHUS HacTodALlero
[oroBopa no mnobbiM OCHOBaHWSM, a Takke B criydae uaMeHeHusi lMakeTa ycnyr B COOTBETCTBUM C YCMOBUMAMMW HACTOSALLErO
[orosopa, nnara/-bl, paHee ynnaveHHble baHky B onnaty ctoumocTu NakeTa ycnyr, He BO3BPaLLaloTCA U HE yYUTbIBAKOTCSA B CHET
noraweHns 3agomkeHHocTu Knuenta nepeq baHkom.

3.16. Mpwu obcnyxmneaHum KnueHTa B pamkax HacTosiero Jorosopa u [loroBopa/-oB 0 NpefocTaBrneHMm 6aHKOBCKOro NPOAyKTa,
KnveHT MoXeT nonyyaTb nbroTbl (Hanpumep, CKUAKM B TOProBblX CETAX, pecTopaHax, CTpaxoBble nporpammbl U Ap.)
B COOTBETCTBUM C COrNalLeHNsIMK, 3akmoyeHHbIMU  Mexay baHkom u opraHusaumsmu-tpeTeMMu nuuamu. baHk  moxeT
MHopmmpoBaTh KnueHTa o TakuMx nbrotax, pasmelwias nHdopmauuio o Hux B OTaeneHumsx banka wn/vmnn Ha Cawnte baHka.
KnueHT yBegomneH o ToMm, 4TO Takve nbrotbl npegoctaBnsaoTca KnneHTy opraHusauusiMm — TpeTbMMM nuuamu, a He bankowm;
BaHk He npegocTaBnseT KnNneHTy HUKaKMX rapaHTUin nnv 3aBepeHuii B OTHOLLIEHUM TaKMX NbrOT, a TaKKe UX KavyecTBa, Hannius
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N HenpepbIBHOTO npefocTaBneHus; baHk He HeceT HUKaKoW OTBETCTBEHHOCTW B CBSI3WN C MCMOMb3oBaHWem KnneHTom mbror,
npegocTaBnsemMbix KnneHTty opraHMsauusmm — TpeTbUMmn nmuamm.

3.17. KnueHT BblpaxaeT baHky cBoe 6e3ycrnoBHOe cormacve Ha ocyllecTBreHue cBsA3n ¢ KnmeHTom Ansa npegocTaBreHust
nHdopmaumm 06 ncnonHeHUn Hactoswero [lorosopa, [1oroBopoB 0 NpefocTaBneHnn 6GaHKOBCKOrO NMPOAyKTa, ANS OopraHnsaummn
MOYTOBBIX pacchlnok, paccbinok CMC-coobuieHun, Push-yBegoMneHun 1 pacchinok Mo aMneKTpoHHOW nouvTte B agpec Knuventa
BbIMUCOK MO cyeTaMm, MHOpMauMu Mo KpeguTam, npeanoxeHun (odept) bBaHka, a Takke Ana nepegadv UHPOPMALMOHHbBIX
W peknamMHblx coobueHnn o6 ycnyrax baHka nytem Hanpasnenus CMC-coobuennin, Push-yBegoMneHuin, pacchbinok no
3NeKkTpoHHOW novTe B agpec KnuneHta, MobunbHbix npunoxenni Viber, WhatsApp, iMessage 1 apyrumu cpegctsamm CBA3W: Npu
atoM KnveHT HeceT BCe PUCKW, CBSA3aHHble C TEM, YTO HampaBfieHHble COOOLEHUss CTaHyT AOCTYMHbIMWU TPeTbUMM nuuam.
Cornacue Ha nonyyeHne oT baHka MHMOPMALMOHHBLIX U PeKNnaMHbIX COOBLEeHu MoxeT BbiTb oTo3BaHO KnveHTom B ntobou
MOMEHT, nyTeM nepefaym baHky nognncaHHoro KnmeHToM NMCbMEHHOTO 3asBeHs;

3.18. baHk npepocTasnseT KnnMeHTy BO3MOXHOCTb OCYLLECTBNSATE NNAaTeXW B CUCTEME MOBUMbHBIX NaTeXemn cornacHo YCcnosun
MCMNOnb3oBaHWA GaHKOBCKUX KapT B CUCTEME MOOMUIbHbIX Nnatexen K KOTopbiM KAMEHT npucoeauHseTcs Mpu 3akmioyveHuu
HacToswero [orosopa. Cuctema MobuneHbix lNMnaTexen nossonset nocpectsom Mo6unbHOro yCTpoWCTBa OCYLLECTBRATb
nnatexu B TOProBO-CEPBUCHBIX MNpeanpuaTMax wunu uHTepHeTe (Npu nopdepxke Cuctembl MobunbHeix [Mnatexen
caToM/MHTEepHeT-marasmHom). icnonb3oBaHne Cuctem MobunbHbix MnaTtexein ocylectBnsieTcs B COOTBETCTBUM C YCNOBUAMU
ncnonb3oBaHnss 6aHKOBCKMX KapT B Cucteme MoOBuMMbHbIX nnatexen, Hactoawum [loroBopom u Tapudamu. AkTyanbHas
peAakumsa ycrnoBust UCMOMb30BaHNA 6aHKOBCKMX KapT B cMCTeMe MOBUMbHBIX NnaTexen pasmeLlaroTcs Ha caTe baHka.

4. NOPAOOK MAEHTUDPUKALIMN U AYTEHTUDUKALIUN

4.1. baHk ocywecTtensieT UaeHTudumkaumro KnueHta npm ero obpalleHmu:

4.1.1. BOTpeneHne baHka— Ha OCHOBaHWM [OOKYMEHTa, YAOCTOBepswLWero nunyHocTb. KnneHt  cuuTaetca
NMOEHTUMULNPOBAHHBIM B Clly4ae COOTBETCTBUSA PEKBU3UTOB [AOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, WHOopMauuu,
copepxallerics B 6ase gaHHbIx baHka;

4.1.2. B KOHTaKT-LeHTp:

4.1.2.1. no pamunuum, umenun, ot4yectsy KnueHra;

4.1.2.2. N0 gaTe poXaeHus:;

4.1.2.3. no wecTHaguatusHayHomy Homepy KapTbl (Mnu ero yactu) unu geaguatnsHadyHoMy Homepy CuyeTa;

4.1.2.4. no Homepy TenedoHa coTtoBoi cBA3n KnneHTa;

4.1.3. Npentndumkauma KnueHta B KOHTaKT-LEHTPE MOXET OCYLLUECTBMASATHCA OAHUM UMW HECKONbKUMU M3 yKa3aHHbIX cnocoboB
B COOTBETCTBUM C pasgenoMm 5 Hacrtosiwero [Joroeopa. WHdopmaumsa, nonydyeHHas B pesynbTate WaoeHTudwukaumm, OOmkHa
COOTBETCTBOBATb UH(bOpMaLuK, cogepxallerics B 6ase gaHHbIX baHka.

4.1.4. B IHTepHeT BGaHK (pacnpocTpaHseTcs Tonbko Ha [lepkatenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTnusHa4yHomy Homepy KapTbi;

4.1.4.2. no Jloruny;

4.2. BaHk ocyuiecTtensieT AyteHTudunkauymio KnmeHrta npu ero obpalleHnm:

4.2.1. B OtoeneHune baHka — Ha OCHOBaHWUU JOKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCT;

4.2.2. B KOHTaKT-LEeHTP:

4.2.2.1. no MNaponto KoHTaKT-LEeHTp;

4.2.2.2. no Kogosomy crosy;

4.2.2.3. no oTBeTaM Ha BOMPOCHLI O NepCcoHanbHbIX AaHHbIX KnueHTa, paHee ykasaHHbix KnueHtom B AHkeTe KnuveHTa
n cogepxawmxcs B 6ase gaHHbIx baHka;

4.2.2.4. no Homepy TenedoHa coToBow CBS3N KnueHTa;

4.2.3. AyteHTndmkauma KnneHta B KOHTaKT-LEHTPE MOXET OCYLLUECTBMNATLCA OOHUM UIU HECKONbKMMU U3 yKasaHHbIX cnocobos
B COOTBETCTBUM C pasgenom 5 Hactodwero [Jorosopa. MHdopmauums, nonydeHHas B pesynbtate AyTeHTudwukaumm KnueHTta,
[OJKHA COOTBETCTBOBATbL MHpopMauun, cogepxallencs B 6ase gaHHbIX baHka.

4.2.4. B WHTepHeT 6aHk — no [Maponio, BpemeHHomy naponto, OpgHopa3oBoMy naposto (pacnpocTpaHsieTcsl TOMbKO Ha
[epxatenen OCHOBHbIX KapT).

4.3. Cpepnctea goctyna moryT 6biTb ncrnonb3oBaHbl KnMeHTOM ¢ MOMeHTa ux perncrpaumm bankom n go nonyyerms bBaHkom
3asaBneHusa KnveHta o6 nx HegencTBUTENbHOCTU B YCTAHOBMNEHHOM HacToswMM [oroBopom nopsake, nnbo OO UCTeYEHMs UX
Cpoka gevncTtsus, NMbo A0 3aMeHbl nx baHkoM B criyyasx, NpeayCMOTPEHHbIX HaCTOSALWMM [JoroBopom.

4.4. Wpentndukaums KnneHta nponssoamtcs ¢ 06s3atensHbIM NnpegbsineHnem OYJ1 B cnegytowmx cnyvasx:

- NPY BO3HWUKHOBEHMN COMHEHWI B NPAaBOMEPHOCTK MCMonb3oBaHus KaprT;

- Npu Bblgave Hanu4HbIX AeHEeXHbIX cpeacTB co Cyeta B OtaeneHumn baHka.

4.5. WpeHtudpmkauus un AyteHTudmkaums npeactasutens KnueHta (B Tom uucne [loBepeHHOro nuvua) ocyLlecTBrnsieTcs
B OTgeneHunn baHka no 4OKYMEHTY, YAOCTOBeEpSALWEeMy NMYHOCTb npeacTtaBuTens Knuenta (B Tom yncne [loBepeHHOro nuua).

5. MNOPAAOK NOOKNIOYEHUA U UCMNOJNIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npegocTaBnseT KnMeHTy BO3MOXHOCTb BOCNONb30BaTbCsA KOHTAKT-LEHTPOM MpU HanMynm TEXHNYECKOW BO3MOXHOCTU
n npu Hannuum Cyeta B baHke.

5.2. TlogknioyeHne, oTkmoyeHne K KOoHTakT-ueHTpy npousBoautca npu obpawieHun B BaHk. BaHk He npepoctaBnsieT
BO3MOXXHOCTW MOAKNIOYMTBLCS U BOCMONb3oBaTbhCcs KOHTaKT-LeHTpoM npeactasutento KnveHta (B Tom umcne [loBepeHHOMY nuuy).
5.3. UHdbopmaumsa o TenedoHe goctyna k KoHTakT-ueHTpy pasmeltaetca Ha Cante baHka.

5.4. TlocpeactBom KoHTakT-ueHTpa KnmeHT MOXeT nomnyyaTb CnpaBoYHyld uHGopmaumio o BaHKOBCKUX — ycnyrax,
npepoctaensieMbix BaHkoM B pamkax KOMNnekcHoro 6aHKoBCKOro ob6cnykMBaHusi, U NPOBOAWTL CrieaytoLue onepawumu:

5.4.1. aktnBauus KapTbl;

5.4.2. 6nokuposka KapTbi;

5.4.3. nonydyeHne wvHpopmaumn 06 ocTaTke [EHeXHbIX CpeAcTB, 3afO0SPKEHHOCTW, AaTax W CcyMMax MepeBodoB Mo
npepoctaBneHHbiM baHkom KnneHTty kpegntam;

5.4.4. nameHeHus Mapona ans KoHTakT-ueHTpa;

5.4.5. nonyyeHue nHdopmauum no Cyetam, B TOM Yncne npomssedeHHbIX onepaunsax no CyeTy, 3a40MKEHHOCTU MO KpeauTam,

13



a TaKKe UHOW MHpopMaLmK, CBA3AHHON C KpeauTamu (PacrnpocTpaHsaeTcs TOoMbko Ha [lepxatenelt OCHOBHbIX KapT). [epxatenu
AOMOSHUTENBHBIX KapT Bripase nosyvyaTtb MHPOPMaLMIO TOMBKO NO onepaumsm, COBEPLLUEHHbLIM C UCNONb30BaHNEM Takux Kapr;
5.4.6. nonyyeHne nHcdopmauum o pexume paboTel BaHka, 06 agpecax u TenedoHax otaeneHun baxka;

5.4.7. ochopmneHue npeTteH3un no obcnyxusanHunio KnveHTta B pamkax HacTtoswero [lorosopa;

5.4.8. ocbopmneHne npeteHsun no Kapte, uabsAton baHkomMaTtom CTOPOHHEro 6aHka;

5.4.9. nony4yeHne nHopMaLum o ctaTyce paccCMOTPEHUS NPeTeH3ui, ykasaHHblx B n1.5.4.7 n n.5.4.8 [lorosopa;
5.4.10.nogkntoyeHne/oTkNoYeHMe/M3MeHeHNe napamMeTpoB NoakmnoyeHunsi/BpemMmeHHas OGnokupoBka [ocTyna/pa3bnokMpoBka
poctyna KnveHTta Kk KoHTaKT-LeHTpy;

5.4.11. nony4yeHne nHdopmaumm ob ycnyrax baHka;

5.4.12. oTKpblITME BTOPOro W nocnegywowero Cuyeta Ha YCMoOBUAX, NPeAyCMOTPeHHbIX [loroBopoM 6GaHKOBCKOrO cyeTa
B COOTBETCTBUM C lNpunoxeHvem 2 K HacTosLwwemy [lorosopy;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamu He ycTaHOBMeHa nnata 3a ykasaHHOe W3MEHeHVWe W UHOe He
ycTaHoBneHo [Jorosopom;

5.4.14. 3aka3 HanU4HbIX AEHEXHbIX CPeacTB Ans CHATMA co cyeToB B OTaeneHun baHka (pacnpocTpaHsieTcsl TONbKO Ha
[epxaTtenen 0CHOBHbIX KapT);

5.4.15. nony4yeHve nHdopmaumm o rotoBHoCTH KapTbl;

5.4.16. BpeMeHHas brioknpoBka gocTyna, pa3bnokuposka AocTyna k KoHTaKT-LeHTpy;

5.4.17. opmupoBaHune nnu nameHenHne NMNH-koga ¢ NOMOLLBIO aBTOMaTU3NPOBAHHOW CUCTEMBI;

5.4.18. n3meHnTb pasmep PacxogHoro nmumuTa B NOPSAKE M Ha YCroBusiX, MPeAyCMOTPeHHbIX [loroBopoM (pacnpocTpaHseTcs
TONbKO Ha [lepxatenen OCHOBHbIX KapT).

5.4.19. nameHatb JlorvH, MNaponb, ucnonb3dyembie Mnpu AWCTaHUMOHHOM obcnyxumBaHum KnueHToB yepe3 WHTepHeT bBaHk
(pacnpocTpaHsieTcs ToNbKO Ha [lep>xaTenent OCHOBHbIX KapT).

5.4.20. nogaya 3asiBNeHnii 0 JOCPOYHOM NoralleHumn kpeauTa B pamkax Mpunoxenns 18 k Hactoswemy [lorosopy.

5.5. NpoBeaeHvie onepaumn, ykasaHHbIX B MyHKTe 5.4. HacTosAwero [loroBopa, NpoM3BOAUTCS Npu Hanuymm y baHka TexHuyeckomn
BO3MOXHOCTU UM OocyllecTBnsieTca nocne npoxoxaeHns KnveHtom B KoHTakT-ueHTpe WpaeHTudpmkaumm B nopsiake,
npeaycMoTPeHHOM HacTosLwmM [JoroBopoMm, n AyTeHTudMKaumMm B nopsake, NpeaycMoTPEHHOM HacTosALWMUM [JoroBopom.

6. MOPAOOK COBEPLUEHUA ONEPALIUA MO CYETY

6.1. CosepLueHne PacxogHbix onepaumi no Cyetam ocyllectensaeTcs B npedenax MNnartexHoro numuta Cyera.

6.2. Mpun HepgocTaTouHocTM lMnaTtexHoro numuta CyeTa AnA cnucaHust cyMmm no PacxogHelm onepauuam, baHk yunTbiBaeT
pasHuly Mexay cymmamu PacxogHbix onepaumii u MNnatexHsim nummutom Cueta Kak TexHudeckuin osepapadrT.

6.3. TexHuyeckuii osepapadT gormkeH 6biTb noraweH KnueHTom He nosgHee Tekyliero paboyero AHSA, B KOTOpom obpasoBarncs
TexHnyecknii oBepapadT.

6.4. loraweHne 3ad0MMKEHHOCTW, BO3HUKLIEN BCreacTBue TexHudeckoro osepapaddTa, OCyLEeCTBNAeTCH NyTem ChnucaHus
BaHkom ©e3 pononHWUTEnbHOro/-bix pacnopsikeHusi/-ui KnueHta ([epxatens OCHOBHOW KapTbl) (3apaHee [OaHHbI akuenT)
AeHexHbIX cpeacTs ¢ noboro oTkpbiToro B baHke CuyeTta KnuexTa. [ns noraweHns 3aA0fMKEHHOCTW, BO3HWKLLEN BCreacTBue
TexHuyeckoro osepapadTta, KnueHT (JepxaTenb OCHOBHOW KapTbl) pasmellaeT Ha CyeTe AeHeXHble CpedcTBa, AOCTATOYHbIE
ONS noraweHus 3afofmKeHHocTu no TexHudeckomy oBepapadTy. Mo gaTton ncnonHenus Knventom (OepxaTenem OCHOBHOM
KapTbl) o6s3aTenbCTB NO MOralleHnto  3afjofhkeHHoCTM Mo TexHudeckomy oBepgpadTy MNOHMMaeTcs [faTta CrnucaHus
npuymTaloLLencs K ynnate cymmbl co CyeTa u 3a4mcneHve aHHOM CyMMbl Ha cyeT bawka.

6.5. Bce nepeuyucneHua B cHeT MOrawleHnss 3af0SMKEHHOCTU [OSKHbl ObiTb ocyuwlecTBneHbl KnueHtom B Baniote CueTa
MOMHOCTBLIO, 6e3 Kaknx-Nnnbo 3a4eToB U BbICTABNEHNS BCTPEYHbIX TpeboBaHuiA.

6.6. BbaHk yBegomnsetr KnueHTa O cOBeplueHWM oOnepauuin no cyeTy MnyTeM HanpaBrieHWs CMC-COOOLLEHU Ha yCnoBwusix,
ycTaHoBneHHbIX NpunoxeHnem 6 k HacTosALwemy [loroBopy mnun e-mail-coobLueHn Ha YCnoBusX, yCTaHOBMNEHHbIX punoxeHnem
11 k HacTosiwemy [orosopy nnbo MHbIMU cnocobamu no ycMoTpeHuto baHka. Beibrpasi cooTBeTCTBYOLWNIA kKaHan cBs3n, KnueHt
BblpaXkaeT CBOe corflacue Ha nomnyyeHve yBeOOMIIEHUIA ykasaHHbIMKM crnocobamu, Oco3HaBasi, YTO Takue KaHanbl nepegauu
uHdopmaumn He Bcerga ABnATCA 6e3onacHbIMK, U cornallaeTcs HeCTU BCe PUCKW, CBA3AHHbIE C BO3MOXHbLIM HapyLleHVWeMm
KOH(bmaeHUManbHOCTN, BO3HMKAKOLLME BCMEeACTBUE WUCMOMb30BaHWA TaKWX KaHanoB nepedayn uHGopMauuui, B TOM 4ucre
CBHA3aHHbIE C BO3MOXHbIM NOMyYeHneM MHopMaLMmn O COBEPLLEHMIN Onepauuii No cyeTy TpeTbum nuuoM. B crniyyae coseplueruns
onepauum no c4eTy 3a CYET KpeaWTHOro numuta B YBEAOMMEHWM O COBEpPLUEHWM onepauuu No CYeTy yKasbiBaeTcs cymMma
3ag0mkeHHoCTn 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYMCIEHHbIX B TEKyLleM Mecsue, a Takke CyMMbl onepauun no cyeTy, no
KOTOPbIM €eLle He NPOM3OLUNO CnucaHue / 3a4McneHne AeHexHbIX CPpedcTB Co cyeTa / Ha cuyeT. YBeAOMIMEeHMs O COBepLUEHUM
onepauuMn Mo cyeTy, HanpaeneHHble nocpeactBoM CMC — uHdopmupoBaHus/E-mail — WHOpMUMpOBaHUS, cUUTaloTCs
nonyyeHHolM KnveHTom B AeHb ux HanpaeneHus Knuenty BaHkom. KnmeHT 00s5i3yeTcs exedHEeBHO MpOBEPSiTb CBOIO
3MNEKTPOHHYI0 NoYTY / MOBUIbHBIA TenedoH, KoTopble ObiNKM NpegocTasneHbl baHky ans HanpasneHus baHkom yBegomneHui B
cooTBeTCcTBMM C ycnoBuamu [loroBopa. OTBETCTBEHHOCTb 3a €XeQHEBHYK MNPOBEPKY JNEKTPOHHOW MoYThl / MOGUMBbHOro
TenedoHa Bo3naraTca Ha KnveHTta, baHk He HeceT OTBETCTBEHHOCTW 3@ HECBOEBpEMEHHOe nonyyeHue KnmeHTom gaHHoro
yBeOOMIIEHNs B Crly4ae HeCBOEBPEMEHHOMW NpoBepkn KNneHTom aneKTpoHHOM noYThl / MOBMnbHOro TenedoHa.

6.7. MNMpu ocyLiecTBnNEeHMN onepaumn no cyeTy € ncnonb3oBaHnem TexHonorun 3D Secure € Uenbo MNONyYeHUs OOHOPAa30BOro
napons HeobxoAMMbIM YCroBrem ANs ocyLiecTBreHns onepauun ¢ Kapton sensetcsa npegoctasneHne KnneHtom nHdopmaumm
0 HoMepe MobunbHoro TenedpoHa. B cnyvae yTepu/kpaxu mMobunbHoro TernedoHa WM W3MEHEHUM HoMepa MOOMIBHOro
TenedoHa, Ha koTopbli BaHkoM HanpaBnsTCA ogHopa3oBble naponu, KnueHTt 06sa3yeTca HemeaneHHo MHdopMupoBaTe bakk.
6.8. MNMpumeHeHne TexHonornn 3DSecure aBnseTcs 6e3ycnoBHbIM NOATBEPXKAEHUEM coBepLLEHUst onepaumun [epxatenem KapTbl
W nocrnegyoLllero CnmcaHvusa OeHexHblx cpeacTtB co CuyeTa, MO KOTOPOMY COBepLUeHa onepauusi ¢ ucnonb3oBaHneM KapTbl B
nopsiake, npegycMoTpeHHoM [loroBopom.

7. NIPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk 06sA3yeTCA:

7.1.1. YBegomnaTb KnueHta 06 n3MeHeHnsix, BHOCUMbIX B COOTBETCTBMU C N.2.7. HacTosiwero [loroBopa B YCINOBUSA HACTOSILLENO
Horosopa, B Tapudbl, lMporpammbl kpeguToBaHus, lNpaBuna nogknodeHnss U obenyxuBaHus TapudHblX nnaHoB, YcnoBus
MCMNonb3oBaHUs GaHKOBCKMX KapT B cucTeMe MOOWMbHbIX MnaTexen nyTeM HanpaBreHus MocreHemMy COOTBETCTBYHLLETO
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NMMCbMEHHOro ysedomnexus, unu nocpeactsom CMC — nHdopmuposaHus/E-mail — nHdOpMMpoBaHWSA, NpU 3TOM U3MEHEHUS,
BHeCeHHble baHKkoMm, cTaHoBATCA 06a3aTenbHbiMK Anst CTOPOH:
- B HacToswmin forosop, MNpaBuna nogknioyeHns n obcnyxuBaHus TapudHbIX NAAHOB, YCrOBUA MCMOMNb30BaHWUA GAaHKOBCKMX
KapT B cucteme MobunbHbIX nnatexen yepes 10 (gecsaTb) kaneHgapHbIX AHEN ¢ AaTbl pasmelleHns baHkoMm HOBOW pegakumm
HacTosiwero Jorosopa, Mpasun noaknoyeHus n obcnyxuneaHua TapudHbIX NNaHoB, YCNoBUiA NCMNOMb30BaHUS OaHKOBCKUX KapT
B cuUCTeMe MOOWMbHbIX MraTtexen nNMOO W3MEHEHWA, BHECEHHbIX B HacToAwwmi [oroBop, Ha WHAOPMAaLMOHHBIX CTeHAax
B OToeneHunax baHka n Ha Cante baHka;
- B Tapudbl ¢ faTbl BBEAeHUS B AeNCTBME HOBOM pefdakumm Tapudos, n pasmelweHna baHkom HoBon pefdakumm Tapudos Ha
MHOpMaLUMOHHbIX cTeHaax B OtaeneHnsix baHka n Ha Cavite baHka.
CTOpOHbI AOroBOPWUMNCH, YTO B pamMKax HacTOALWEro MyHKTa, Hagnexawum MUCbMEHHbIM yBeAOMIIEHWEM MpU3HaeTcs B T.M.
pa3mMelleHre ykasaHHbIX JokymeHToB B OTaeneHusx baHka u Ha cante bawka.
7.1.2. TlpuHATL Mepbl ANA NPeAoTBPaLLeHNs HeCaHKUMOHMPOBAHHOIO AOCTyMa WHbIX nvu K uHdopmaumm o Cuetax KnueHta
1 O NPOBEAEHHbIX N0 HUM Oornepauusm.
7.1.3. XpaHutb 6aHKOBCKYLO TariHy no onepauusam no Cyetam un ceegeHnsam o Knuente. Cnpasku MHBIM NvLaM No onepaumsm no
Cuetam 1 cBefeHuAM o KnveHTe MoryT ObiTb NpedocTaBreHbl B CriyyYasX, NnpegycMOTPEHHbIX 3akoHodaTenscTBoM Poccuiickomn
depepauyum 1 HacToswmum [JoroBopom.
7.1.4. ObecneynTb COXPaHHOCTb AEHEXHbIX cpeacTs Ha CueTtax KnueHta.
7.1.5. Bo3amelwatb HenpaBoOMepHO cnucaHHble co CuyeTa KOMWCCUM, LWITPadbl U MHblE NNaTexu, ocyllecTBneHHble co CyeTa
B nonb3y baHka, Ha ocHoBaHUM 0POPMNEHHON KNneHTOM npeTeH3unun, B pa3Mepe, paBHOM HeNnpaBOMEPHO CMNCAHHLIM CyMMaM,
npu ycnosuv npusHaHua baHkom npaBomepHocTy npeteH3un KnveHTa.
7.1.6. baHk 06a3yeTcH Npu NONy4YeHMn OT CTPaxOBON KOMNaHUM CTPaxOBOW BbINMAaThl NO AOrOBOPY CTPAXOBAHWUS XXNU3HW/340POBbA
KnueHTa HanpaenATb CymMMy CTPaxoBOW BbINMAaTbl HA noralleHne 3agormkeHHoCcTn KnmeHTa no kpeauTy.
7.1.7. BaHk 065a3yeTCA NPUMEHATbL Mepbl MO 3amMopaXunBaHUo (6NOKMPOBAHMIO) AEHEXHbIX CPEACTB He3ameanuTernbHO, HO He
nosgHee opHoro paboyero AHA CO AOHS pasMelleHus B ceTu VIHTepHeT Ha odmumanbHoMm cante PochuHMOHMTOpMHra
MHOPMaLuM 0 BKIHOYEHUN DU3NYECKOro nuua B NepeyveHb opraHusauuin U U3nYeckmx nuu, B OTHOLLEHUWN KOTOPbIX MMEITCH
cBefeHust 06 MX NPUYaCTHOCTU K 3KCTPEMUCTCKOWN 4eATeNbHOCTW Unn TeppopuamMy, nNmbo co AHSA pa3melleHus B ceTn MIHTepHeT
Ha oduumansHom carite POCHOUHMOHUTOPUHIA peLleHns O MPUMEHEHUU Mep MO 3aMOPaXKMBaHWIO (6NOKMPOBAHWMIO) AEHEXHbIX
CpeAcTB, MpuHagnexawmux uanyeckomy nuuy, B OTHOLLEHWM KOTOPOrO MMEKTCH [OCTaTOYHble OCHOBAHWUA MOJ03peBaTb ero
NMPUYACTHOCTb K TEPPOPUCTUYECKON AeATeNbHOCTH (B TOM Yucne K oMHaHCMPOBaHWIO Teppopuama) Npy OTCYTCTBMU OCHOBAHWUIA
ONS BKITHOYEHWS B YKa3aHHbIN NepeyeHsb.
7.1.8. baHk 066A3yeTCq MNPUOCTaAHOBWTL OMnepauuio/-n, 3a WCKNI0YEeHMEM onepauuii No 3a4UCNEHUI0 AEeHEeXHbIX CPeAcTs,
MOCTYNMBLLMX Ha CYeT PM3NYECKOro nuua, Ha NaTb pabounx AHeWn Co AHSA, Koraa pacnopsiKeHne KnMeHTa O e€ OCyLLEeCTBEeHUN
OOMKHO ObITb BLIMOMHEHO, B Cryyae, ecnu xoTa Obl 04HOM U3 CTOPOH SBNSETCS: lopuanyeckoe nuuo, NpPsiMO UMM KOCBEHHO
HaxogsLieecs B COBCTBEHHOCTU MUK NOA KOHTPOSIEM OpraHvM3aunm nnm u3nyYeckoro nuua, B OTHOLEHUWN KOTOPbIX NMPUMEHEHBI
Mepbl MO 3aMOpPaXuBaHWIo (BTOKMPOBAaHMNIO) AEHEXHbBIX CPEACTB UMM MHOTO UMYyLLLECTBa B COOTBETCTBUM C N.n.6 n.1 c1.7 ®3 «O
NPOTUBOAENCTBMN neranv3aumm (OTMbIBaHWIO) AOXOA4O0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCMPOBaHUIO Teppopr3May,
nmbo U3NYecKoro Wnu topuanyeckoe nvUo, AeNCTByloWee OT UMEHVW WNW MO YKa3aHWIo TakMx opraHusauvMn unuv nuua;
dusnyeckoe nuUO, OCyLLeCTBNAKOLEEe Onepauuio C AEHeXHbiMM cpeactBamym B cootBeTcTBUM € n.n.3 n.2.4 cr.6 ®3 «O
NpOTUBOAENCTBUN Neranm3aunmn (OTMbIBaHWIO) OXOA0B, NOMYyYEHHbIX NPECTYMNHbLIM NyTeM, U (PMHaHCUPOBaHMIO TeppopusMan.
7.1.9. B cnyyasx BbigBneHmsa baHkom onepaumii, COOTBETCTBYIOLMNX MPU3HaKam OCYLLECTBNEHNSA NepeBOAa AEHEXHbIX CpeacTB
6e3 cornacua Knuenta, baHk npuoctaHaenmeaeT ncnons3oanHne Knmentom 3CI1 n ocyllecTBNsSeT B OTHOLWEHUN YMEHbLUEHNS
ocTaTka 3MeKTPOHHbIX AeHeXHbIX cpeAcTB KnueHTa - nnatensLyka cregyoLime encTeus.
. npuocTaHaBnNMBaeT Ha CPOK He Bonee OByx paboumx OHEN MCNOMHEeHWe pacnopsbkeHus o cosepueHun Onepauuw,
COOTBETCTBYIOLLIEN NPU3HAKaM OCYLLEeCTBNeHnst nepesoga 6e3 cornacusa KnueHta, ytBepxaeHHbIM npukasom baHka Poccum ot
27 cenTs6pa 2018 roga Ne O[1-2525. B nopsake, yctaHOBNeHHOM [JoroBopom:
1) npepoctaBnseT KnneHty nHdopmauuio:

a) 0 coBepLUeHUN AeCTBUA, NpeayCMOTpeHHbIX N. 7.1.9 [loroBopa;

6) 0 pekomMeHAauUMAX NO CHWDKEHUIO PUCKOB MOBTOPHOrO OCYLLECTBMEHMS nepeBoda AeHeXHbIX cpeacTB 6e3 cornacus
KnuneHnTa;
2) HesameanuTenbHO 3anpawmBaeT y KnueHta nogTeepxaeHue BO30GHOBNEHUS UCTIONTHEHUS PACMOPSKEHUS.
7.1.10. MNpwu nonyyeHnn ot KrnumeHTa noaTBepKAeHus, ykasaHHoro B n.n. 2 n. 7.1.9 [oroBopa, baHk HesameanutensHO
BO30OHOBMSAET UCnonHeHne pacnopsxenus. MNpu HenonydYeHnn ot KnneHta noarBepxaeHnsa — baHk BO30OHOBNSAET MCNOMNHEHVe
pacrnopspKkeHUs No McTeveHun AByx pabounx AHen nocne AHA COBEpPLUEHUS UM AeNCTBUA, MpedycMoTpeHHbix n. 7.1.9 [orosopa.

lMpunocTtaHoBneHwe unu npekpaiieHne ncnone3osaHua Knuentom I3CI1 He npekpalyaeT obsizaTensctB KnveHTta n baHka,
BO3HMKLUNX 4O MOMEHTa MPUOCTaHOBMEHNSA UMW NPEKPaLLEHUs] YKa3aHHOro MCMonNb30BaHus.
7.2. KnueHT 065a3yeTcs:
7.2.1. He npoBoauTb onepaumn no CyeTam, cBA3aHHbIE C BedeHneM NpeanpuHUMaTenbCckon AedTenbHOCTU.
7.2.2. He nepepaBatb Cpeacrea gocTyna TpeTbUM Nuuam.
7.2.3. Bcnyyae YTtpatel Cpegcts poctyna, NWH wnu KapTel, aTakke B cnyvyae BO3HMKHOBEHWS pPWUCKA HE3aKOHHOMO
ucnonb3oBaHua Cpeacts goctyna unu Kaptel, HemeaneHHo yBegomutb 06 atom baHk, obpatmBwmnce B OtaenexHue banka, nnbo
B KOHTaKT-LeHTp.
7.2.4. TlpepgoctaButb baHky pocToBepHble AaHHble O cebe, o cBoux [loBepeHHbIX nuuax, 3akoHHbIX NpeacTaBUTENsIX
n [epxatensax AononHuTenbHbIx KapT.
7.2.5. OsHakomuTb [loBepeHHOe nuuo C ycnoBuaMu HacTosiwero [orosopa u [JoroBopoB O npefocTaBneHun 6GaHKOBCKOro
NpoAyKTa, 3aKnioYeHHbIX Ha YCNOBUSAX, NPeayCMOTPEHHbIX COOTBETCTBYOLLMMYK [MprnoxeHUaMmM K HacTosiLemy [lorosopy.
3akoHHbIN NpeacTaBuTenb KnmeHTa, ABNSIOWErocs HECOBEPLUEHHONETHUM NMMLIOM, 0643yeTCsl CamMOCTOATENbHO 03HAKOMUTBECH U
03HaKOMUTb HECOBEPLUEHHOMNETHeEE NNLIO C yCroBuaMK Hactoswero [orosopa u MpunoxeHnamu Kk HacToswemy [orosopy, a B
cnyyae HeobxoaAMMOCTU 3anNpocuUTb W/ 1N Aatb pasbACHEHNS.
7.2.6. CamocTosaTenbLHO obecneunBaTb COXpaHHOCTbL CpeacTts AocTyna.
7.2.7. NpepocTaenate No TpeboBaHMo baHka Kak areHTa BankTHOINO KOHTPOMs, BCE HEOOXOAMMbIE JOKYMEHTbI Y MHGOPMaLNO
06 ocyLecTBneHMn onepaunii no CueTy B yCTaHOBMEHHbIE 3akoHoA4aTeNnbLCTBOM Poccuickon ®eagepaumm Cpoku.
7.2.8. Ecnn uHoe He npegycmoTpeHo [loroBopom 6GaHKOBCKOTO cyeTa B COOTBETCTBUM C [MpunoxeHWem 2 K HacToswemy
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[orosopy:
7.2.8.1. MNpu nony4yeHnn HanW4HbIX AeHEexXHbIX cpeacts B gonnapax CLUA unu pybnsx 3akasbiBaTb He MeHee yeM 3a 5 (mATb)

paboynx OHeNn, NpeaLwecTBYOWNX OHIO NMOMYYEHUSA HanWYHbIX AeHexXHbIX cpeacTB B OtaeneHun badka, AeHexHble cpencTsa
B npefenax octatka Ha Bcex CueTtax B crnyyae, ecnm obuias cymMMa norydaemblx B AeHb €O Bcex CHeTOB AEeHEXHbIX CPeacTs,
pasHa unu npesbiwaeT 3000 (Tpu Thicaun) gonnapos CLUA/EBPO, nnu akBMBaneHT aToW CyMMbIl, paccuuTaHHbIv No Kypcy baHka
Poccuun Ha geHb 3akasa, U NpuHUMaTh HanuyHble OeHeXHble CpeAcTBa B Kyntopax, umetowmxcs B baHke.

7.2.8.2. Tpn nonyyYeHUn HanNW4YHbIX AEHEeXHbIX CPeACcTB B BanoTax, He YykasaHHbiXx BN.7.2.8.1. Hactoswero [orosopa,
3aKkasblBaTb AEHEXHble cpeacTBa B Npedenax ocratka Ha Bcex CueTax B CPOKM, AONOMNHUTENBHO COrnacoBaHHble Mexay baHkom
1 KnueHtom.

7.2.8.3. NpyHMMaTb HanNU4Hble AeHeXHble cpeacTBa B Kynopax, uMmetowmxcs B baHke;

7.2.9. lMpepocTtaenaTe B baHk nHopmaumio, a Takke AOKYMEHTbl, NnoaTrsepXaallmne UCTOYHUK MPOUCXOXAEHUSA OEHEXHbIX
cpencTB Ha CyeTe, OCHOBaHME COBEPLUEHUsI OMepaLun Nno Bbligavye HanuyHbIX OEHEXHbIX CPEACTB, a TaKkKe B MHbIX Cryyasx no
TpeboBanuio baHka. [py nNonyYeHUM HanUYHbIX OEHeXHbIX cpeAactB co CueTa, 3akadaHHbIX 4epe3 KOHTakT-ueHTp
B COOTBETCTBMM C pasgenom 5 [loroBopa, YykasaHHas uWHdoOpMauns U OKYMEHTbl npefoctaBnsiotca B baHk  6e3
[OOMOMHUTENBHOO 3anpoca.

7.2.10. PacnopsixatbCca OeHEeXHbIMU cpeacTBamMu, xpaHswmmuca Ha CueTax B baHke, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm, 6aHKOBCKMMY NpaBuniammn 1 HactoAwmm [loroBopom B pamkax npegocrasnsemMbix KnneHtam ycnyr.
7.2.11. No TpeboaHuio baxka nognuceiBaTe OTYETHI NO ONepaumam, npoBeaeHHbIM o CueTy B OTaeneHnn bawka.

7.2.12. B teueHve 7 (cemn) paboumx OHEN MyTeM MUCbBMEHHOrO YyBeAOMMeHuWs uHdopMupoBaTb baHk ¢ npegocTtaBneHnemM
NOATBEPXAAOLMX JOKYMEHTOB 00 M3MEHEHUN CBEOEHUN, yKa3aHHbIX B 3asBneHnu-aHkeTe/3aaBneHnmn (B T.4. cMeHa hamunmm
U\Mnn umMeHn n\nunm oT4YecTBa, NAcropTHbIX AaHHbIX, agpeca perncrpauumn no MecTy XuUTenbcTtBa u\nnu agpeca ¢aKkTU4ecKoro
NpoXuBaHWs, AomallHero wu/wunu pabouyero Homepa TenedoHa, Homepa TenedoHa cotoBow cBsA3M KnuveHta, agpeca
SMNEKTPOHHOW MOYThI), BCeX 0POPMMEHHbIX KnmeHTom kpeauTax/3aimax B Apyrux 6aHkax/opraHnsaumsx n o dakte 3aknoveHus
KnuenTtom pgoroBopa nopyuntenctea no obsisatenbcTBaMm TpeTbux Nu.

7.2.13. B cnyyae BO3HVMKHOBEHUsI M\UnKM M3MeHeHnst ceBefeHuni o6 apecTte, 3anore, apeHae M MHbIX 0bpeMeHeHusIX nMmyLLecTea
KnueHTa B TeyeHne 7 (cemun) paboymx OHEN C AaTbl BOZHUKHOBEHUSA U\MNN U3MEHEHMWS TaKMX CBEAEHWUI NMUCbMEHHO YBEAOMMUTb
06 aTom BbaHk.

7.2.14. HesamegmutenbHo yBefomnATb BaHk 06 M3MeHeHWM cBedeHwi, ykasaHHbIX B 3asBneHuv-aHkeTe/IHamBMayanbHbIX
YCNOBUSIX KpeautoBaHus/3asiBNeHnn, a Takke MHbIX 06CTOATENLCTBAX, CNOCOOHBIX NMOBNMATL Ha BbIMNONIHEHNE 06s3aTENLCTB MO
HoroBopy,

7.2.15. CBoeBpeMeHHO pa3Mellatb Ha CyeTe OeHexHble cpeacTBa, Heobxoanmble Ans obecneyvyeHUsa AocTaTovHoro MNnaTexHoro
nuMmnTa n NnpoeeaeHus PacxoaHbix onepawmin.

7.2.16. CoxpaHsiTb BCE OOKYMEHTbI, Kacawlmnecss UCNonHeHns o6a3atenbcTB no [oroBopy OO Cpoka MX MpekpalleHust u no
TpeboBaHuto baHka npegocTaBnsATh ux BaHky.

7.2.17. MNpepocTtaBnATb B baHk JOKYMEHTbI 1 cBeAeHusi, HeobxoanmMble BaHky Ans ocylecTBneHms pyHKLMIA, NpeayCMOTPEHHbIX
OencTByoWuUM 3akoHoaaTenbcTsom P®.

7.2.18. MpepoctaBnaTbh B baHk cBeaeHns o BbirogonprobpeTatene B o0beMe 1 Nopsiake, NpeaycMoTpeHHbIX baHkom, B cnydvae
COBEpLLEHNSI ONepauuii K Bblroge TpeTbMX nuL.

7.2.19. MNpepocTaBnaTe B baHk cBegeHus o cBoeM npeacTtaButene, 3akoHHOM npeactasutene u beHedumumapHom Bnagensue B
ob6beme 1 nopsiake, NnpegycMoTpeHHbIX BaHkom.

7.2.20. MNMpepocTtaBnaTth B baHk AOKYMEHTbI 1 CBeAEHMSA B Cnyvae M3MeHeHust ngeHtudmkaumnoHHon nHegopmaymm (PUO, gata u
MECTO POXOEHWS, rPaXX4aHCTBO, PEKBU3UTbLI LOKYMEHTA, YAOCTOBEPSIOLWLErO NIMYHOCTD, afpec MecTa XuUTenbcTBa (perncrpaumm)
unu agpec mecta npebbiBaHusa, MIHH, koHTakTHas WHdopmauus, npuHagnexHocte k MO nnm nuuam, cesizaHHbiM ¢ MAOTT,
cBefeHusi o beHedwmumapHom BnagensLUe).

7.2.21. HesamegnutenbHO NUCbMEHHO MHOpMUpoBaThL baHk:

- O BblHECEHMM apOVTpaXHbIM CYOOM OMpederieHnss O MNPUHATUN 3aaBreHnst O npusHaHuM KrveHTa HecoCToATENbHbIM
(6aHkpoTOoM);

- 0 BblHECEHUN apbuTpaxkHbIM Cy4OM OonpeaeneHus o Npu3HaHMM 060CHOBaHHLIM 3asBreHNst 0 NpusHaHum KnueHta 6aHKpoToMm
1 BBEOEHWM PECTPYKTYpU3aLmm ero AoMros;

- 0 BblHECEHMMN apBuTpaXXHbIM CyJOM peLleHns o npusHaHuu KnveHta 6aHKpoTOM 1 BBEAEHMUN peanusaunm ero MyLLecTea.

7.3. baHk BnpaBe:

7.3.1. OTkasaTb B UCMOMNHEHUN pacnopsikeHns KnveHta o coBepLueHMU onepaummn (3a UCKIYEHNeM onepauuii No 3a4ncneHnto
[OEHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero C4YeT) B crnyyae HenpeacTaBneHnst KnmeHToM JOKYMEHTOB M CBeAEHU, He0bXoauMbIX
BaHky Ansa peanvsaumm HOPMaTUBHbBIX TPEOOBaHWI U B UHBIX CyYasX, NpegyCMOTPEHHbIX 3akoHoAaTensCcTBoM PO.

7.3.2. OTkasaTtb B 3aKoyeHumn HacToswero [JoroBopa v OTKpbITMM CyeTa unv oTkasaTtb B BbINONIHEHWMM pacnopsikeHus KnueHTta o
COBEpLUEHNM onepauun (3a UCKIIYEHUEM onepauui no 3adyncrieHno Ha CueT), Npy Hanuuuu MOA4O3PEHUN B neranvsauum
(oTMbIBaHUK) 4OXOO0B, MOMYYEHHbIX MPECTYNHBIM NyTEM, UN (OUHAHCUPOBAHMU TEPPOPU3MA.

7.3.3. TpeboBatb oT KnmeHTa npepgocTaBneHMs OOKYMEHTOB M CBeOeHWA, HeobXoammbiX Ansl OCYLLECTBNEHUs yHKUUA,
NpenycMOTPEHHbIX AENCTBYIOLUMMU HOPMaTUBHbIMW TpeboBaHUsiMKM, B TOM 4Yucne 3anpawusaTb Y KnueHTa AononHUTENbHYO
WHGOPMaLMIO U AOKYMEHTbI 06 onepauusix ¢ AeHEXHbIMU CPEACTBaMU (B TOM YMCre ANsi OCYLLEeCTBMNEHUS (PYHKLMIA BanoTHOIO
KOHTpOns B COOTBETCTBUM C N.3.7 HacTosLero [loroBopa).

7.3.4. 3anpawmBatb y KnueHTa 4ONOMHUTENBHYI0 MHOPMaUno 1 AOKyMeEHTbI 06 onepaumsax ¢ AeHEXHbIMW CpeACcTBaMu, B TOM
yucne NOATBEPXKAALWIMNE UCTOYHUK MPOUCXOXKAEHUS [OEHEXHbIX CpeAcTB Ha CueTe, OCHOBaHME COBEPLUEHWUsI onepauun
C HaNMYHbIMW  OEHEXHbIMU cpeacTeamu, a Takke MHbopMaLmio N OOKYMEHTbI, no3BonsloiMe  yCTaHOBUTb
BblrogonpuobpeTaTenei, B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon degepauun.

7.3.5. He ucnonHate nopyyeHne KnveHTa B cnyyasx:

- oBHapyxeHus oLwmnbKM, AonyLeHHON KnneHToM npu ykasaHuy nnaTexHbIX PpEKBU3UTOB;

- He npegocTaBneHus unu npegoctasneHns KnMeHToM HenomnHoro Komnnekta OOKYMEHTOB, MNaTeXHbIX PEKBU3UTOB UMW UHbIX
cBefeHuit, HeobxoammbIx baHky;

- HecoOoTBETCTBMSA ornepaumn TpeboBaHuAM 3akoHopaTenbcTBa Poccuiickon ®Pepepaumu, ycnoBusiM Hactosiwero [oroeopa
W BHYTPEHHUM AOoKyMeHTaMm BaHka;

- HECOOTBETCTBUSA onepaunn TpeboBaHUAM OOrOBOPOB, 3aKMYEeHHbIX BaHKOM C MHOCTpaHHbIMK OpraHM3aumnsiMm (B TOM 4YuChe,
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KpeauTHbIMKW), HanpasreHHbIM Ha NPOTMBOAENCTBME neranv3auun (OTMbIBAHWIO) AOXOAO0B, MOSyYEHHbIX MPECTYMHbIM NyTeM,
1 60pbby C TEPPOPM3MOM;

- MHBIX, NPeAyCMOTPEHHbIX 3aKoHoAaTen-cTeom P®.

7.3.6. B cnyyae YTtpatel Cpeacts goctyna, MNMUH mn/vnn KapTbl cnucbiBaTe co CyeTa AeHeXHble CPefcTBa B pasMepe CyMM
onepauuin, koTopble BbinyM NpoBedeHsbl ¢ ncnonb3oBaHnem Cpepcts goctyna, MNMUH wn/unm Kaptel, 4o MOMeHTa 6nokupoBaHus
Knuentom Cpencts goctyna wnu KapTtbl.

7.3.7. BHocuTb ncnpasnexus B owmnboyHble 3anvucu no onepauusam no Cuetam (B Bbinucku no Cyetam), B TOM umcne TpebyioLime
cnucaHua cpeacts co CyeTtos, 6e3 4ONONHUTENBLHOrO cornacoBannsi ¢ KnnueHtom, a Takke B crnyyae cbos B pabote 6a3bl AaHHbIX
BaHka 1 npon3BoauTL BCe HEOOXOAMMblE AeCTBMS AN BOCCTAHOBIEHUS COBEpPLUEHHbIX KnmeHTom onepauuii.

7.3.8. CnucbiBatb 6e3 OOMOMHUTENBbHOTO/-bIX pacnopsixeHus/-un KnueHta (3apaHee AaHHbIN akuenT) AeHeXHble CpeAacTsa,
OLUINBOYHO 3a4mncrneHHble baHkom Ha Cuer.

7.3.9. CnucbiBatb 6€3 JONOMHUTENBHOrO/-bIX pacnopsbkeHus/-nin KnueHta (3apaHee AaHHbIM akuenT) CpeacTsa, pa3MeLleHHble
Ha CueTtax KnueHTa (JepxaTens ocHOBHOW kapThbl) B BaHke (1 npn HeobxoanmMocTn NPpon3BOAUTL 3a cHeT KnueHTa KoHBepTaumio
no kypcy baHka Poccun Ha pgeHb coBeplleHWs onepauuu), BKMYas Tekyliue cuyeTta, OTKpbITble ANnd npefocTaBneHus
W noralleHnst KpeauToB 1 yyeTta onepauui no Kaptam, n HanpaensaTb MX Ha norawleHve 3agormkeHHocTu KnveHta (Jdepxatens
OCHOBHOW KapTbl) B NONHOM o6beme, BKnovaroLen cyMmMmy HecaHKLUMOHMPOBAHHOIO nepepacxoaa, 3af0MMKEHHOCTM NO KpeauTam,
MPOLIEHTOB 3a MOJfIb30BaHWe AeHEeXHbIMN cpeacTBamu baHka, wrpadoB 1 NHBIX HEYCTOEeK, pacxofoB baHka no npefoTBpaLLeHunto
HEe3aKOHHOro 1Cnomnb3oBaHna KapTbl U KOMUCCUIA B COOTBETCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 [OMONHMTENLHOrO/-bIX pacnopsikeHus/-un Knuenta (3apaHee faHHbIn akuenTt) co Cuyeta Knwuenta
(DepxaTenss OCHOBHOMW KapTbl) AEHEXHble CpeAcTBa, SKBMBANEHTHble CymMMaM Onepauuil, COBEpLUEHHbIX C UCMOMb30BaHNEM
KapTbl, BblgaHHOM KnneHTy, M BbiCTaBneHHbIM K onnate 6aHkamu U1 opraHuM3auusMy Yepes MexayHapogHble MraTexHble
cucTembl B TedeHue 1 (ogHoro) — 45 (copoka nATW) kaneH4apHbIX AHEW ¢ AaTbl NPOBEAEHNs onepaumu, BKIYas KOMUCCUOHHOE
BO3HarpaxaeHve baHka, npegycmoTpeHHoe Tapudamu. YKasaHHble CpoKM MOryT ObiTb  YBENUYEHbl NPy Hanmumuum
UCMONHUTENBHBIX AOKYMEHTOB NGO MHKACCOBLIX MOPYYEHUN YMONHOMOYEHHbLIX OPraHoB, BbICTABMEHHbIX K CyeTy, unm npu
BbICTaBNEHUN K oOnnate CyMMm oOfnepauuii, COBEpLUEHHbIX C ucnonb3oBaHneMm KapTbl, GaHkamu u opraHu3auusamu 4epes
MeXayHapoAHble MnaTeXHble CUCTEMbI NO3Xe yKasaHHOro cpoka. lNpu cnncaHum co CyeTa AeHEXHbIX CPeACTB B pa3Mepe CyMM
COBEpLUEHHbIX onepauumin, NPoBedeHHbIX C ucnone3oBaHvem KapTbl, B Baniote, OTNMYHON OT BantoTel CyeTta, baHk nponssoauTt
koHBepTaumio B BamoTy Cueta no Kkypcy baHka, dencTBylowemMy Ha MOMEHT COBEpLUEHUS onepauuMu u/unmu no Kypcy
1 B COOTBETCTBMM C NpaBuiamm M NOpsOKOM KOHBepTauuu, YCTAHOBMIEHHbIMWU ANS NPOBEAEHWS pacveToB MeXAyHapOAHbIMM
nnaTexHbIMM cucTeMamu.

7.3.11. TpeboBsatb npeavsasnexnna AYJT B cnyyasx, yCTaHOBMEHHbIX BHYTPUOAHKOBCKUMW OOKYMEHTaMWU, 1 NMPU BO3HWKHOBEHWUU
COMHEHWI B MPaBOMEPHOCTM NCMONb3oBaHnA KapThbl.

7.3.12. OTkasatb B Bbligavye CpencTts goctyna B crnyyae, ecnu KnveHT He MmeeT TenedoH COTOBOM CBSA3M MMM OTKa3bliBaeTcs
npegocTaBuTb MHOPMaLMIO O HOMepe TernedoHa COTOBOW CBA3W, a Takke, B crnydyae ecny KnveHT He VaeHTndumumposaH 1 He
AyTeHTnuumpoBaH B nopsigke, NpeaycCMOTpeHHOM pasferniom 4 HacToswero [lorosopa.

7.3.13. BnokuposaTb goctyn KnueHta k KoHTakT-ueHTpy B crnydae HapyweHuss KnueHTom ycnoBun HacTosiwero [dorosopa,
HeoJHOKPaTHOro HekoppekTHoro Beoda lMapons Ansa KoHTakT-ueHTpa, a Takke oTknountb KnveHTta ot KoHTakT-LeHTpa B criyvae
ecnn KnneHT B TeyeHne yctaHoBneHHoro baHkom nepuopa BpemeHu He naMeHun BpemeHHbin MNaponb ana KoHTakT-ueHTpa Ha
NMOCTOSAHHBIN.

7.3.14. CamocTosTenbHO oOnpefendatb: ycTaHaBnueBaTb TpeboBaHms k[laponto ana  KoHTakT-ueHTpa, nepeyeHb
PYHKLMOHaNbHOCTH, AOCTYMNHOW nocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. Hanpasnsate no gomaluHemy afgpecy, paboyemMy agpecy, agpecy SMeKTPOHHOM NoyThbl Nnbo no Homepam TenedoHos,
BTOM u4ucne Homepam TenedoHoB coToBon cBA3M KnueHTa, pakcoB, ykasaHHbIM  KnneHTom B 3asdABneHuu-
aHkeTe/3asBneHun/ViHanBmnayaneHbIX yCcnoBusx KpegutoBaHua nubo B AHkeTe KnuveHTa, cooblueHus MHopMauMOHHOro
XapakTepa, a TaKke KOMMepyeckue, pekrnamHble W MHble MaTepuanbl, codepXalivme MNpeasioXeHUs BOCMOoMb30BaTbCs MHbIMU
ycnyramu baHka, npegycmMoTpeHHbIMU HacTosLwmM [JoroBopoMm.

7.3.16. He npuHMMaTh K MCNOMHEHWIO NOpyYeHus KnueHTa B NOnb3y nonyyartenen, 3aperncTpupoBaHHbIX UMW PacronoXeHHbIX
B rocygapcteBe/Ha  TeppuTopuW, MpoBedeHue MepeBoAOB B KOTOpble bBaHkOM  OCyllecTBNsieTcs € yCTaHOBMEHHbIMM
orpaHnyeHusmu, nmbo Ha cyeTa nonyyatenew, OTKPbITble B 6aHKax, 3aperucTpMpoBaHHbLIX WU PaCMONOXKEHHbIX
B rocygapctse/Ha Tepputopuu, MpoBedeHVe MepeBodoB B KOTOpble BaHkoMm  ocyllecTBnseTcsd € yCTaHOBIIEHHbIMM
orpaHuyeHnsMn. He npuHMMaTh K MCMONHeHuio nopyyveHus KnveHTa, B HasHayeHun nepeBoda KOTOPOro Ha PyccKoM w/mnu
WMHOCTPaHHOM A3blke YyKa3aHbl HaVMEHOBaHUS rOCy4apcTB/TeppuTopwuiAi, MpoBeAeHWe MepeBodoB B KoTopble bBaHkom
OCYLLECTBMNAETCA  C YCTAHOBMEHHbIMW  OrpaHuyeHusiMu.  KnneHT  MOXeT  03HaKOMUTbCS  C akTyarnbHbIM  CMIUCKOM
rocygapcte/tepputopunn  (ganee — [lepeveHb TeppuTOopwuin), nNpoBedeHWe MepeBooB B koTopble baHk ocywectBnsieT
C yCTaHOBMNEHHbIMU orpaHnyeHuamn, B OtaeneHun baxka.

He npuvHumaTth k ucnonHexuto nopyyeHus KnveHta B nonb3y nomnydaTtenen, nubo Ha cyeTa nonydvatenen, OoTKpbiTbie B 6aHkax,
B OTHOLLEHMMN KOTOPbIX UMEIKOTCH NONy4YeHHbIE B YCTAHOBNEHHOM B COOTBETCTBUM C 3aKOHoAaTensLcTBoM Poccuickon ®eaepaumm
nopsgke ceegeHma 06 ux yyacTum B TEPPOPUCTUYECKON AeATenbHOCTW, NMbOo HavmeHoBaHusA nonyyaternen, nubo GaHkoB-
nonyyatenen ykasaHbl B AEWCTBYIOLMX CMUCKaxX OpraHuM3auui 1 uan4eckux nul, NpUYacTHbIX K TEPPOPUCTUYECKOMN
(9KCTPEMMUCTCKOM) U MHOW NPOTMBOMPABHOW OEeATENbHOCTU, YTBEPXAEHHbBIX NPU3HAHHBIMU MeXOyHapOAHbIMU U MHOCTPaHHLIMU
opraHusaumsMu.

7.3.17. BaHk nmeeT npaBo OTKasaTb B NpeAocTaBneHnn ycnyr 6e3 06bACHEHUST MPUYKH.

7.3.18. OTtkasatb KnueHTy B NnpeaocTaBneHnmn KpeamTHbIX NPOAYKTOB 6e3 00 bACHEHMS NPUYMHBI.

7.3.19. B cnyyae HeHagnexawero ncnonHeHms KnneHTom geHexHblx 0693aTenbCTB, NpeayCMOTPEHHbIX HAacTosALWmMM [JoroBopom
U MPUNOXEHAMN K HeMy, BaHk BnpaBe B OQHOCTOPOHHEM MOpsSAKE OCYLECTBNATbL OrokMpoBKy cyetoB KnveHTa (Jepxatens
OCHOBHOW KapTbl), T.e. yCTaHaBNvMBaTb OrpaHUYEHVs Ha pacrnopsikeHne AeHEeXHbIMU CpefAcTBamu, 3adncnsembiMu Ha Cueta
KnueHTa (Jepxatens OCHOBHOWM kapTbl) (B TOM Yucne 3apaboTHoW nnatbl).

7.3.20. Bcnyyae obHapyxeHMss WM BO3HWKHOBEHWS MNOJO3peHuin y baHka O HenpaBOMEPHOCTVM NPOBOAMMBIX Onepavuii
c ucrnonb3oBaHneMm Kaptbel Knuenta, CpepctB poctyna, JlorvHa, a Takke B cCryyae MoONyvyeHuss OT roCyAapCTBEHHbIX
1 NPaBOOXPaHUTENbHbIX OPraHoB WHGOPMaLMM O HeNMpPaBOMEPHOM WX MCnonb3oBaHuW, GnokuposaTtb KapTbl KnueHTa, a Takxe
poctyn KnneHta Kk KOHTaKT-LEHTPY 1 HE NCMONHATL nopyyeHus KnueHTta Ao BbiACHEHNS 06CTOATENBbCTB.

7.3.21. Mpu npepoctaeneHmn bankom KnueHTy (depxaTento OCHOBHOM KapThbl) KpeauTa B COOTBETCTBUMM C [MpunoxeHusimu
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K HacTosilwemy [loroBopy v npu ycroBuu cornacus KnveHTa, BblpaxkeHHOro B 3aaBneHun-aHkeTe/3assneHnn/ViHouBmayanbHbIX
YCINOBUSIX KPEOUTOBAHUS UIN B UHBIX JOKYMeHTax, baHk nMeeTt npaBo nonyyatb nHdopmaumio 06 OCHOBHOW YacTu KpeauTHOMN
uctopun Knuenta (OepxaTenss OCHOBHOWN KapTbl), XpaHsLWencs B 6IOPO KPeaMTHbIX UCTOPUIA, a B Crnyvae npenocTaBreHus
Kpeouta nepefaBaTb B OOPO KpeOUTHbIX MUCTOPUIA MHpOpMauMio, CBSA3aHHYK C NpefoCcTaBneHneM Kpeauta W UCMOSHEHVEM
KnueHTom 06513aHHOCTEN N0 BO3BpATy KpeauTa, B nopsiake, NpeaycMOTPEHHOM 3akoHoaaTtensctBom Poccuiickon ®epgepauun.
7.3.22. BanpawmBaTtb M nony4atb OT KOMMaHWW-onepaTopa COTOBOM CBSA3WM WHGOPMaUMo O MecTe HaxoxaeHusi SIM-kapThbl,
0 3ameHe SIM-kapTbl N gaHHbIX NoaTBEPXAAOWMX 3ameHy SIM-kapTbl Homepa TenedgoHa cotoBon cBa3un KnueHTa.

7.3.23. Bcnyvae BbisBneHus baHkom onepaumn KnueHTa, copepxalmx B COOTBETCTBMM C AoKymeHTamu baHka Poccum
NPU3HaKM COMHUTENBbHBIX ONepaumi, OrpaHUYUTL/MPUOCTaHOBUTL AO0CTYN K KOHTaKT-LEeHTPY 1 HEe UCMONHATL nopydeHnst KnuenTa,
noctynueLlune B baHk yepe3 KoHTakT-LEeHTP A0 BbIACHEHNS 06CTOSTENLCTB.

7.3.24. B cnyyae BbisiBNeHUs coBnageHns Homepa TenedoHa cotoBour cBa3n KnveHta ¢ Homepom TenegoHa COTOBOM CBA3N
apyroro KnveHTa, orpaHnuntb/npuoctaHoBuTb Aoctyn KnveHta Kk KOHTaKT-UeHTpYy W He WCMOoNHATb nopyyveHus KnuveHta,
noctynusLlume B BaHk no KoHTakT-ueHTpy A0 BbIACHEHNSI 06CTOATENLCTB.

7.3.25. Tpwn npepocTtaeneHun B baHk OOBEPEHHOCTW, YAOCTOBEPEHHOW HOTapuycom Wnu APYruM YMNOSTHOMOYEHHBLIM FMLOM,
a TaKkke npyv BO3HUKHOBEHWW COMHEHWA B NOAJSIMHHOCTM LAOBEPEHHOCTMW, OCYLLIECTBMATb He nosaHee ofHoro pabodvero AHA
C MOMEHTa NpefocTaBneHnss AaHHON AO0BEPEHHOCTM MPOBEpKY dhakTa yAOCTOBEPEHUS ee HOTapuycoMm UMM COOTBETCTBYHOLLMM
YNOMHOMOYEHHbIM  NMUOM. [0 MOMEHTa MofyyYeHUss pes3ynbTaToB MPOBEPKUM HUKaKue onepauum no npeacTtaBneHHoON
noBepeHHOCTM baHkoM He oCcyLLeCTBNATCS.

7.3.26. BaHk BnpaBe ucnonb3oBaTb noanucbk Knuenta Ha 3asBneHun-aHkete, 3asiBNEHWM U MHbIX OOKYMeHTax (B TOM uyucne
nognucaxHeix M3I) kak obpasey, cobcTBEHHOPYYHOM noanucy KnvexTa.

7.3.27. BaHk BnpaBe BeCTU 3anucb TenedoHHbIX neperoBopoB ¢ KnueHTom npu ero obpalieHnn B BaHk no TenedoHy, a Takxke
ucnonb3oBaTh 3anucy AN NoaTBepXaeHnsa akTta obpalleHus.

7.3.28. CTOpOHbI NPU3HAIOT, YTO 3anuCb pa3roBopa ¢ KnnMeHToM siBNseTcs 4OCTaTOYHbIM [oKa3aTensCTBOM hakTta nornyyvyeHus ot
KnuenTta cornacus Knuenta / Hecornacusi KnueHta, 3assneHus KnueHta o6 okasaHum emy ycnyru / o6 oTkase ot ycnyru (ecnu
BO3MOXHOCTb MOAKMIOYEHNS K ycriyre w/unu OTKNioYeHns OT ycnyrn 4epe3 KOHTakT-UeHTp npeayCMOTPEHbl HaCTOSLMM
Lorosopom u MpUnoxeHUsamn K Hemy), UHbIX 3asBneHnn Knuexra.

7.3.29. B cnydae nonyyeHus nucbmeHHoro 3asBneHus KnueHta o pactopxenun [oroBopa, baHk 6nokupyet Bce KapTbl,
BbinyLeHHble KnuenTy (Bkntoyast JononHuTtenbHble KapThbl).

7.3.30. baHk umeeT npaBo BbigaTb KnueHTy KapTy nHoro tuna, 4yem yka3aHo B 3asiBNeHwWM, B cryyae OTCYTCTBUSI HA MOMEHT
BblAaun KnneHTy KapT COOTBETCTBYHOLIErO TWNa C COXpaHeHWem Bcex YCrnoBuin obcnyxveanusa ans tuna KapTbl, ykasaHHOW B
3asBneHun.

7.3.31. B cniyyae nony4eHuns nHdopmaumm o Bo3byxaeHun B oTHoweHun KnneHTta gena o 6aHkpoTcTBe:

- npekpatutb npepoctaeneHne KnueHty niobbiX [OMONHUTENBHBIX YCNYr U CPeACTB OUCTaHUMOHHOIO o6cnyxuBaHus,
npenycMoTpeHHbIX [JoroBopoM, B TOM Yuche, ycnyrm « IHTepHeT 6aHky;

- BnoknpoBaTh BbinyLleHHble k CyeTam KnveHTta KapTel, B TOM Yvcne JononHuTenbHbIe KapThbl;

- brnokupoBaTb KapTbl, BbinylleHHble K cyeTam Apyrux knueHtoB bawdka, ecnu [Oepxatenem Kaptol sBnsetca Knuewt, B
OTHOLLEHMN KOTOPOro NMPOBOAATCS NMpoueaypbl, MPUMEHAEMbIE B Aene 0 6aHKpOTCTBE rpaxaaHuHa (pecTpykTypusaums 4onros/
peanu3auus umyLLecTsa).

7.3.32. NpuoctaHoBUTL UNn NpekpatuTb ncnons3osaHme SCI KnneHta no co6CTBEHHON MHMUMAaTMBE Npy HapyweHun KnueHTom
nopsigka ncnonb3oBanuns ICI n/unu Jorosopa, a Takke B Ka4eCTBE Mepbl B COOTBETCTBUM C HOPMATMBHbIMK TpeboBaHUaMU n
pekomeHgaumamn baHka Poccum B cdepe npoTmBodencTBuA neranm3aummn (OTMbIBAHUIO) AOXOO0B, MOMYyYEHHbIX NPECTYMNHbLIM
nytem, u pMHaHCMpoBaHMO Teppopuama, nNMMbo Ha ocHoBaHUM nony4veHHoro oT KnueHta yBegomneHus, npegoctasumB KnuneHty
WHOpPMaLMI0O O NPUOCTAHOBMAEHUN UMW NpeKpalleHMn B AeHb Takoro NpUOCTaHOBMEHUS UMW NpekpalleHnsa. YBeaoMneHue o
NPUOCTaHOBIEHMN NN NpeKpaLleHun HanpaenaTca baHkom KnveHTy nobbiv cnocobom, npegycmoTpeHHbiM Jorosopom. Mpu
3TOM, E€CnM CTOpPOHaMW COrNacoBaHO HECKONbKO CrnocoboB YBELOMIEHMS, KOHKPETHbIM cnocob yeBepomneHus KnveHTa
onpepensieTcs baHkoM camoCcToATENBHO.

7.4. KnueHT BnpaBe:

7.4.1. NpenbaBnaTe B baHk B TUCbMEHHOM Brae Ui Yeped KOHTaKT-LeHTp NpeTeH3un no onepaumsm, npoeeaeHHsIM no Cyery,
He no3gHee 30 (TpyauaTtun) KaneHgapHbIX OHEW ¢ gaThl NpoBedeHus onepaumn no Cuety KnuveHTta. B crniyyae He npegbsiBneHus
BaHKy B yka3aHHbI CPOK NMMUCbMEHHOW MpeTeH3un Unu npeteH3nn Yyeped KoHTakT-ueHTp No onepauusmM, NocrneaHue cHMTatoTCs
NOATBEPXAEHHLIMW U B AanbHeWLeM 06XanoBaHuo He Noanexar.

7.4.2. PacTtoprHyTb Hactoswwmi [JoroBop B criyyae Hecorracusi ¢ BHOCUMbIMW BaHKOM M3MEeHeHUsIMU B YCIOBUSA HACTOSLLEro
[orosopa u Tapudbl B nopsiake, yctaHoBneHHom n.9.3 Hactoswero Jorosopa. B cnyvae HenonydeHns BaHKOM NUCbMEHHOrO
yBe4OMIeHus 0 pactopxeHuun [loroBopa, baHk cuntaeT 310 BblpaxeHuem cornacusi KnmeHta Ha uameHeHue ycrioBui.

7.4.3. B no6oi MOMEHT, N0 NMCbMEHHOMY 3asiBNIEHUIO, OTKa3aTbCA OT UCMONb30BaHWA KOHTaKT-LEeHTpa, a Takke OT APYrvMX YChyr,
npenocTaBnsemMblX B pamkax Hactoswero [lorosopa;

7.4.4. Nonyyatb OtyeTbl B OTAeneHun baHka;

7.4.5. Knuent (depxaTenb OCHOBHOW KapTbl) MMeeT MnpaBO BbINyCTUTb K cveTy OCHOBHOW KapTbl OAHY WMAM HECKONbKO
[ononHuTenbHbIX KapT, 0opMIeHHbIX Ha cebs, Nnbo Ha TpeTbux nuu. B aToM cnyyae [JononHuTenbHblE KapTbl UMEKT €AMHbIN
¢ OcHoBHoW kapTol 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOIo cyeTa ¢ TPETbMM NULIOM — AepxaTtenem [JononHUTEnNbHOW KapTbl He
3aknovaeTcs, npudem Toneko cam KnueHt (depxaTenb OCHOBHOW KapTbl) MOXET COBepLUaTb pacxofHble onepaumu no Cuety
yepe3 kaccy baHka. [epxaTtenb LONONMHUTENbHONW OaHKOBCKOW KapTbl MOXET OCYLLECTBMSITb Onepauuy Mo TEeKyLlemy cuyeTy
TONbKO € ucnomnb3oBaHneM KapTobl. [Mpu aToM [JononHuTeneHas kapta nmeeT oTnunyHbin oT OcHOBHOW KapTbl HOMep KapTel. Ha
[ononHuTenbHON kapTe aMBOCCUPYIOTCH PEKBU3NTLI AepxaTtens KapTol;

7.4.6. NepxaTenu OONOMHUTENbHBIX KApT Brpase nornyvaTb HanuyHble geHexHble cpeactea co Cueta B OTaeneHnsx 6aHka nnm
6aHkomaTax TONbKO C MCNOMNb30BaHNEM Takon KapThbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HEeCyT OTBETCTBEHHOCTb 3a HEWCMOSTHEHWE W HeHagriexallee WCMOoNHeHne o00s3aTenbCTB MO HACTOsLEMY
[oroBopy B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuickon ®egepaumm n HactoAwmmM [JoroBopom.

8.2. KnueHnt (depxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCE OnepaLlun, NpoBoanMble Kak camum KnueHTom, Tak u
Depxatenamu gononHutenbHblx kapT B OTaeneHunsix baxka, B BaHkomaTtax baHka, a Takke npu ucnonb3oBaHum ycnyrn KoHTakT-
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ueHTpa. B cnyyae, ecnn KnneHTom siBNsieTCS HECOBEPLUEHHOMETHEE NULO, OTBETCTBEHHOCTb 3a AENCTBUSA, OCYLUECTBsSeMble
Takum KnueHtom, HeceT cam KnmeHT u/vnu ero 3akoHHBIM npeacTaBuTenb B Npepenax, YCTaHOBMEHHbIX AENCTBYIOLLMM
3akoHodaTenscTBoM P®. baHk He HeceT OTBETCTBEHHOCTM MO CMopam M pasHornacusaM, BO3HUKAOLWMM Mexay Jepxartenem
OCHOBHOW KapTbl 1 [lepxxaTenem AOMNONHUTENbHOW KapThl.

8.3. [lo momMeHTa m3BelleHusi baHka o6 YTpate Cpeacte goctyna, KapTel unu MUH KnneHT HeceT OTBETCTBEHHOCTb 3a BCce
onepauwmmn no CyeTam, CoBepLUEHHbIE UHBIMU NMLAMMU ¢ Begoma unu 6e3 segoma KnvenTa.

8.4. BaHK He HeceT OTBETCTBEHHOCTU B Cryyae, ecnv nHopmaLuus, nepegasaemas npv ucnonssosaHmmn ycnyr baHkomarta baHka
n KoHTakT-ueHTpa B TOM u4ucne o Cyetax, Kaprtax, CpefacrtBax AocTyna, CTaHeT M3BECTHOM WHbIM Nuuam B pesynbTrate
NpochyLUMBaHNUA WM nepexsaTa KaHamna COTOBOW W TenedOHHON CBS3W BO BPeMs WX MCMOMb3OBaHWA, a Takke B cryyae
HegobpOCOBECTHOrO BbINONHEHUS KnneHToM yCrnoBuii XpaHeHns n ncnonb3osaHus CpeAacTs gocTyna.

8.5. baHk He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe nouThl, VIHTepHeTa, ceTel CBSI3W, BO3HMKLUME MO He 3aBucALmMm oT baHka
npuynHaM v noenekwme 3a cobon HecBoeBpPeMeHHOe nosyvyeHve unu HenonyyvexHne KnveHtom ysegomnenui baHka n Bbinncok
no Cyery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMONHEHNS NOPYYEHU, BblAaHHbLIX HEYNONIHOMOYEHHBIMU NMUAMW, B TEX
cny4asx, Koraa c ucnosnb3oBaHWEM NpedyCMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon degepaummn n Hactoawmm [Jorosopom
npoueayp baHk He Mor ycTaHOBUTL (hakTa Bblgavn pacnopskeHns HEYNOrHOMOYEHHbIMU NLaMu.

8.7. CTOpoHbI OCBOGOXAAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWCMOMHEHWe WNW HeHagnexallee WCNOoNHeHue
obs3aTenbCTB NO HacToswemMy [loroBopy, eCcrnm OHO BbI3BaHO (pakTopamMu HenpeogofMMON CUMbl, T.€. Ype3BblYaviHbIMK
1 HenpepoTBpPaTUMbIMK OBCTOATENBECTBAMMU, B TOM YMCME CTUXUAHBIMU ABMEHUAMU, BOEHHbIMW AENCTBUAMMW, aKkTamy OpraHoB
Bractu. lpu BO3HUKHOBEHWM OBCTOATENLCTB Henpeodonumon cunbl CTOpoOHa AOoMmkHa B TeveHue 3 (Tpex) pabounx AHen
B NUCbMEHHOW chopme nponHpopmuposaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMOMNHEHUS 06a3aTenbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTW MO Cropam W pasHorracusiM, BO3HUKaOLWUM Mexay KnvmeHTom u onepatopamu COTOBOW

CBSA3M BO BCEX CNy4asx, Korga cnopbl U pasHornacust He OTHOCATCA K NpeaocTaBneHuto yenyr baHka.

8.9. BaHk ocBoboxaaeTca OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Cllyyae TeXHUYEeCKux cOOoeB (OTKMoveHue/nmoBpexaeHne
3NEKTPONUTaHMsA U ceTen cBA3WM, cOoM nporpamMHOro obecrneyeHuss U NpoBeAEeHUE pPErnMamMeHTHbIX (TEXHUYECKUX) paboT
NPOLECCUHIOBOr0 LeHTpa 1 6a3bl faHHbIX baHka, TexHudyeckne cbon B MeXAyHapOoAHbIX NNaTexHbIX CUCTEMax), NOBMEKLME 3a
cobow HeBbInonHeHne baHkom ycnosuin HacToswero florosBopa.

8.10. OtBeTcTBeHHOCTb baHka nepen KnveHTOM orpaHnumBaeTcs OOKYMEHTanbHO MOATBEPXKAEHHBIM peanbHbiM yuepbom,
BO3HUKWNM y KnueHTa B pedynbtaTe HenpaBoOMEpPHbIX AeNCTBUN nnu 6e3gencteusa baHka, AencTByowero npeaHaMepeHHo nnm
€ rpyboi HeOCTOPOXHOCTLI. Hu npu kakmx obcTosTenbcTBax baHk He HeceT nepen KnnueHTom OTBETCTBEHHOCTL 3a kakune-nnbo
KOCBEHHbIE YObITKM (B TOM YMCIE 3a YMYLLUEHHYIO BbIFOAY).

9. CPOK OEACTBUSA U NOPAOOK PACTOPXXEHUA OOFOBOPA

9.1. Hactoswuin foroBop cumMTaeTcs 3aknioyeHHbIM Mexay CTopoHamu ¢ Aathl, onpegeneHHon B n. 2.1 HacToswero Jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSIAKE PacTOpPrHyTb HacToswwmi [oroBop, NMCbMEHHO yBedoMuB bBaHKk 0 cBoem
peLueHun.

9.3. KnuneHT 065a3aH He MeHee YeM 3a 60 (LecTbAecsT) KaneHgapHbIX AHEN OO npegnonaraemMon aatbl pactopxeHusa [orosopa
obpatntbcs B baHk c 3asBneHuem o pactopxeHun [orosopa, no ¢opme, yctaHoBneHHon baHkom, B BMAE OpPWUrMHanbHOro
aK3emMnnapa, NoanucaHHoro KnmeHtTom cobCTBEHHOPYYHO M UCTIONTHEHHOTO Ha BymMaXXHOM HOcuTene n OAHOBPEMEHHO BO3BPaTUTL
B baHk Bce penctBylowme KapTbl, BbinyweHHble B pamkax [orosopa. [py HEBbLIMONHEHWW ykadaHHOM 0653aHHOCTH,
OTBETCTBEHHOCTb 3a Bce HebnaronpusaTHble nocneacTens HeceT KnmeHT.

Mpu Hanuumm y KnueHTta kK MOMEHTY 3akpbiTus nocriegHero Cyeta KnueHTa HenoralleHHON 3aformkeHHOCTM nepen baHkoMm no
Horosopy, B TOM 4ucne no onnaTte komuccui badka, pencteue [doroBopa npekpallaeTcsi Nocrie MofiHOro MoralleHnst Takow
3a0MKEHHOCTN.

PacTtopxeHune nnu npekpailieHue [loroBopa ABAsieTCA OCHOBaHMEM 3akpbITus Bcex CueTtoB KnuneHTa.

PacTtopxeHue [loroBopa no6on 13 CTOPOH He 03HavaeT ocBoboxaeHe KnneHTta oT ero o6a3aTensCTB N0 paHee COBEPLUEHHBIM
cAernkam u onepauusiM, B TOM Ynicne oT HeobxoAMMbIX pacxogoB U Beinnat (mnat, komuccuin) baHky B cootBeTcTBUM € Tapudamm
BaHka.

Mpu Hannumm Ha 3akpbiBaeMom CueTe [OEeHEeXHbIX CPeAcTB, OGNOKMPOBAHHLIX B COOTBETCTBMM C YCIOBUSIMU HACTOSILLErO
[oroBopa, Ans UCNOMHEHUS pacrnopsbkeHun no CueTy, NpuHATbIX BaHkom oT KnneHTa K ncnonHeHno 4o nonyyeHust 3asBrneHns
0 3akpblTun CuyeTa, CueT 3akpblBaeTCA NpW YCroBMM UX OTMEeHbl KnveHToMm, a B crnyyae HEBO3MOXHOCTU OTMEHbI TaKMX
pacnopsibkeHuin, CueT 3akpbiBaeTCs Nocre ux ucnonHeHns baHkom.

C momeHTa 3akpbiTva CyeTa OTMeHATCA AnutenbHble nopydeHnss Knventa no Cuety, baHK npekpawiaetr npuHumaTtb
K UICMOMHEHWIO MNMaTeXHble MOPYYEHUs U MHble pacnopskeHns KnveHTta, u npekpawaeT 3auyncnaTb Ha CuyeT noctynawowme
OEeHexXHble CyMMbI, U BO3BpaLLaeT nx B agpec OTNpaBuUTeNs He NO3fgHee criedyoLwero 3a AHEM NOCTYNneHusa cpeacTs paboyero
OHs.

B cnyyae npekpaweHnuss pericteua [doroBopa CpeactBa p[ocTyna, BbldaHHble B pamkax [oroBopa, o00bsBRAsHOTCA
HepencTButenbHbiMU. CoBeplueHue onepauun nocpenctBoM WHTepHeT 6aHka, ycnyr «CMC wuHdopmupoBaHus», «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetcs baHkom.

9.4. PactopxeHve Hactosiwero [oroBopa BnedveT 3a COOOW npekpalleHue [EenCTBUMS BCEX 3aKIHYEHHbIX B €ro pamkax
[oroBopoB 0 npegocTaBneHnyn 6aHKOBCKOrO NPOAYKTa.

9.5. PacTtopxeHve otaenbHoro [loroBopa O npegocTtaBneHun GaHKOBCKOrO MPOAYKTa, 3aKIOYEHHOro B paMKax HacTOSLLEero
[oroBopa, He BreyeT pacTopxeHue Hactosiwero [loroBopa. Nopaaok pactopxeHus otaenbHoro [JoroBopa O npegoctaBrieHumn
6aHKOBCKOro MpoayKTa, 3akMYeHHOro B pamkax Hactodwero [oroBopa, onpegeneH CooOTBeTCTBYOLWMMU [lpunoxeHnsmm
K HacTosilemy [orosopy.

9.6. BaHk BnpaBe B OQHOCTOPOHHEM MOpsSiAKE PacTOpPrHyTb HacTosiwmin [oroBop npu oTcyTcTBUM Yy KnneHTa [encTByHOLUMX
CuerToB.

9.7. 3akpbiTve CueTta/-oB 1 Bo3BpaT KnuneHTy octatka AeHexHbIx cpefcts co CyeTa/-0B OCYyLLECTBNSIETCA B MOPSIAKE U B CPOKM,
yCTaHoOBneHHble 3akoHogatensctBoM P® u [loroBopom 0 npegoctaBneHny 6GaHKOBCKOro npoAykTa, 3aKM4YeHHOro B pamKax
HacTosiero f[loroeopa.

9.8. B cnyyae pactopxeHus Jorosopa [depxatenb OCHOBHOWM kapTbl 00s3aH BepHyTb B BaHk OCHOBHble U [1OMONHUTENbHbIE
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KapTbl (MpY UX HANU4uu).

10. BAKNHOYUTENBbHBLIE MONOXEHUA

10.1. Hactosiwwmin [doroBop 6yneT perynMpoBaTbCs W TONIKOBATbCS B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon
®epnepaunn. BabickaHne 3agomkeHHOCTM Mo HactosAwemy [oroBopy ocyuiecTBnsieTcs no Bblbopy baHka B cynebHom nopsigke
u/vnn Bo BHecynebHom GeccnopHOM Mopsiake, NyTEM COBEPLUEHWS HA HEM WCMONHUTENBbHOM HaAMmMCu HoTapuyca, B nopsigke,
yCTaHOBNEHHOM 3akoHodatenoctBoM Poccunckon ®epepauumun. Mpu otcytcTtBMM Ha [loroBope WCMOMHUTENbHOW Hagnucu
HOTapuyca Cnopbl WM pa3Hornacus no uckaM u 3aaBneHusM baHka nognexaTt pacCMOTPEHWIoO CyoOM MO MECTy HaxOXAeHWs
[onosHoro odunca banka (r. Kupos, yn. MNMpeobpaxeHckas, 4.4) B [NepBomarnckom parioHHoM cyae r. Knuposa, nubo (ecnm cymma
TpeboBaHun He npesbiwaeT 50 000 pybnen, nndo 500 000 pybnen no TpeboBaHMsM, NO KOTOPbLIM BblAaeTcs cyaebHbI Nnpukas) y
Mwuposoro cyabu cyaebHoro ydactka Ne 68 lNepsomarckoro panoHa r. Kuposa. Crnopbl 1 pa3Hornacus no uckam v 3asBreHusm
KnueHTa noanexart paccMOTpeHuto No MecTy HaxoxaeHus onosHoro odwmca bawnka (r. Kupos, yn. lNpeobpaxeHckas, 4. 4) B
MepBomarickom parioHHoM cyge r. Kupoea, nubo (ecnu cymma TpeboBaHnuin He npesbiwaeT 50 000 pybnen, nnbo 500 000
pybnein no TpeboBaHWsM, MO KOTOPbIM BbliAaeTcA cyaebHbin npuka3) y Mwpooro cyapu cygebHoro ydyactka Ne 68
[NepBomarickoro parioHa r. Kuposa.

10.2. Ycrynka KnuneHTom cBoux npaB M obsi3aHHOCTEN Mo HacToswemy [loroBopy He MoxeT ObiTb ocyllecTBrneHa 6e3
npeaBapuTenNbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI NPU3HAIOT UCMNOMb3yeMble UMK NO HacTosLweMy [1oroBopy cuctembl TENEKOMMYHUKaLMIN, 06paboTkn 1 xpaHeHns
WHopMaLumM JocTaTodHbiMM Anst obecneveHns HagexHow u addpekTnBHOM paboTbl Mpu npueme, nepepadve, obpaboTke
W XpaHeHnn uHdopMauun, acuctemy 3awmTtbl MHMOpMauun, obecnevmBarolylo pasrpaHudeHne [[ocTyna, LwudpoBaHue,
dhopMmpoBaHue 1 NPoBepKy noanvHHocTu CpeactB AocTyna AOCTAaTOMHOW AN 3alWTbl OT HECaHKLUMOHUPOBAHHOIO AOCTYNa,
NOATBEPXOEHNST aBTOPCTBA M MOANMHHOCTY MHOPpMaLun, coaepxallencs B nonydYaemblX 3MIEKTPOHHbIX AOKyMeHTa, 1 pasbopa
KOHMIMUKTHBIX CUTYaLMN.

10.4. NopgTBepxaeHnem NaeHtudukaumm n AyteHTudunkauumn KnveHta npu ncnonb3oBaHUM ycnyrn KoHTakT-LeHTpa, SBnsaTes
ayavo3anucn 1 3NEKTPOHHbIE AOKYMEHTbl (3NeKTPOHHbIE >KypHarbl, SMEeKTPOHHbIE MPOTOKOMblI U T.4.), XpaHawuecs B baHke.
Ayamnosanucb 1 SNeKTPOHHbIE OOKYMEHTbI (3MEKTPOHHbIE XXYpHarbl, SNEKTPOHHbIE NPOTOKOMbI U T.M.) NpegocTaenaoTcs baHkom
B KQYecTBe MOATBEPXAAoWMX AOKYMEHTOB MNPW PacCMOTPEHUM CrOPHbIX CUTyauui, B TOM 4ucne B cyae (Mpu Hanmymu
TEXHUYECKON BO3MOXHOCTH).

10.5. CTOopoHbI Npu3HalT crnocobbl 3alnThl MHOPMaLMK, UCNonb3yemble Mpu noaknodeHun KnueHTta k ycnyram baHka,
nepenade KnveHty Cpencts AocTyna v Npy OCYLLECTBIIEHNM OOMEHA 3MEeKTPOHHBIMU JOKYMEHTaMU C UCMOMb30BaHWEM YCMyru
KoHTakT-ueHTpa, npeAHasHayeHHbIM Ans  yganeHHoro obcnyxuBaHvusa  KnveHTa, [JocTaTouHbIMKM - ANs  3aWwuTbl  OT
HECaHKLMOHMPOBAHHOIO AOCTyNa K 3TMM CUCTEMAaM, NOATBEPXKAEHNS aBTOPCTBA Y NOAJIMHHOCTU 3NEKTPOHHBIX J0KYMEHTOB.

10.6. CTOpOHbI NPU3HAIOT B Ka4YecTBe eAMHON LiKarnbl BpemeHn mockosckoe Bpems (GMT + 03:00) n o6s3ytoTcs nogaepxmeaTb
CMCTEMHOE BpeMs CBOWX annapaTtHbiX CPeAcCTB, MCNOMb3yeMbiX ANA paboTbl € ycnyron KOHTaKT-UEeHTPOM C TOYHOCTbIO A0 5
(naTn) MuHyT. Mpn 9TOM ONpeaensilLMM BpeMEHEM SABMNSETCS TeKyllee BPeMsi MO CUCTEMHbIM Yacam annapaTtHbIX CpeacTs
BaHka.

10.7. Bce nucbma, yBeaoMMeHusl, n3BeLLEHUA 1 UHble coobLueHusa (ganee — «CoobleHusa») HanpaenatoTca CTopoHamu gpyr
apyry B MUCbMEHHOMN dopme B COOTBETCTBUM C peKkBuM3uTamu KnuenTa, yKa3aHHbIMK B 3asBneHunu-
AHkeTe/3anBneHnn/VHonBuayanbHbIX ycnoBusix kpegutosaHusi/ AHkete KnuenTa, n peksusmtamu baHka, ykazaHHbIMU B pasaerne
11 HacToswero [JJorosopa.

10.8. BaHk HanpaBnsieT CoobLieHns KnneHTy ogHuM 13 cnefytoLmx cnocobos:

10.8.1. N0 9MEKTPOHHOM No4YTE — CcuYUTaeTca nonyyeHHbIM KrnveHTom B gaTy oTnpaeneHnss CoobLieHus, yKasaHHYH
B 9MNEeKTPOHHOM npoTokone nepegayn CoobLueHns (B 9NeKTPOHHOM BUAE);

10.8.2. 4epe3 oTAeneHus MOYTOBOW CBHA3M 3aKa3HbIM MUCbMOM — CYMTAETCA NonyyYeHHbIM KnueHToM B AaTy, ykasaHHylo
B yBe4OMMEeHUN 0 BpyyYeHun CoobLieHus ¢ 3aka3HbiM MMCbMOM, NMBOo Tenerpammbl. CoobLLEeHNA HanpaBnaTCA NO NOcneaHeMy
n3BectHomy bBaHky noyToBOMY agpecy, M cuMTaloTCA [OOCTaBMnEHHbIMM, Aaxe ecnu KnueHT no aTomy agpecy Oonee He
NpOXWUBaET;

10.8.3. 4epe3 oTAeneHusi NOYTOBOM CBA3W MPOCTbIM MUCbMOM — CYWUTAETCA OTNpaBneHHbIM KnveHTy B AaTy, ykasaHHylo
ornepaTtopoM MOYTOBOW CBSA3U B peecTpe nepefayvn koppecrnoHAeHuun. MucbMo HanpaBnsieTcs no nocnefHemy M3BeCTHOMY
BaHky nouToBOMY agpecy, 1 cumTaeTca 4OCTaBNeHHbIM, Aaxe ecnv KnueHT no atomy agpecy 6onee He NpoXunBaeT;

10.8.4. yepes coTpyaHuka banka B OTaeneHnn — cuntaeTtcs nonyyeHHsiM KNMeHToMm B AaTy BpyYeHUs, yka3aHHyo B GymaXHOM
ak3emnnape CoobLieHuns;

10.8.5. nytem HanpaBneHus CMC-coobuweHus Ha Homep TenedoHa coToBOM CBsA3M KnmeHTa — cuyMTaeTcs MoryyYeHHbIM
KnuenTtom B gaty otnpaBneHnsi CMC-coobLueHns, OTpaXkeHHYH0 B 3NeKTPOHHOM oT4yeTe baHka.

10.9. CoobLueHnss B 3neKTpPOHHOM dopme, HanpasneHHble KnveHTom B baHk B pamkax HacTosiwero [loroBopa, UMeT
HOPUONYECKYIO CUMY JOKYMEHTOB Ha BYMaXHbIX HOCUTENSIX, 3aBEPEHHBLIX COBCTBEHHOPYYHON noanuckto KnvneHTa, opopMeHHbIX
B COOTBETCTBUM C TpeboBaHusMK 3akoHopaTenbcTBa Poccuiickon ®epepaumun, u nNopoxgatT aHanorvvHble AOKYMeHTaM Ha
OyMaxHbIX HOcuTenax npaesa M o6a3aHHocTM KnveHnTta v BaHka. [JaHHble OOKYMEHTbI B 3MEKTPOHHOW (DOpME MOTYT CIYXWUTb
[oKasaTenbCTBOM B CcyAe.

11. AOPEC U PEKBU3UTbl BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. NpeobpaxeHckas, A. 4;

kop/cuyeT 30101810300000000728 B OTaeneHun no Kuposcko obnactu Bonro-Bsitckoro 'Y LB PO
BUK — 043304728;

MHH — 4346001485, OI'PH — 1024300004739.

PekBnantbl dunuana MybnuyHoro akumnoHepHoro obuectea «Hopsuk baHk» B Mockse (Pununana MNMAO «Hopsuk BaHk» B
Mockse)
lOp. agpec: 115054, r. Mocksa, yn. 3auenckui Ban, g. 5;
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Kop/cueT Ne 30101810245250000379 B OTaeneHuun 3 MaeHoro ynpaenenusi LieHTpanbHoro 6aHka Poccuiickon ®egepauum no
LleHTpansHoMy dhegepanbHomy okpyry r. Mocksa.

BUK - 044525379

MHH - 4346001485, OI'PH - 1024300004739

KM 770543001
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lMpunoxeHue Ne 1

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHus KnueHtam ycnyru «MoctosiHHoe nopyyeHue» B NAO «HopBuk BaHk»

1.1. Hactoswwe [Mpasuna npegoctasneHns KnueHtam ycnyru «lMoctosHHoe nopydeHune» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [pasuna), Tapudbl, 3aaBneHve Ha noAknoyveHun ycnyrm «locTosiHHOe MnopyYeHue» U KOMMnekcHoe GaHKoBckoe
obcnyxusaHvwe npusHatotTcs [loroBopom 0 npepocTaBneHnn ycnyrn «llocTosHHOEe nopyyeHue» U SBNSIOTCA HEeOoTbeMremMoun
YyacTbto [loroBopa 0 KOMMNEKCHOM 6aHKOBCKOM 06CMyXMBaHNM PU3NYECKUX NNLL.

1.2. Bce, 4yto He onpeaeneHo [loroBopoM O npefgocTtasneHun ycryrm «[loCTOSIHHOE nopyyeHue», perynupyeTcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMUW Npasunamu.

HoroBop o npepocTtaBneHun ycnyrm «lMOCTOSIHHOE MOpYYEHUE» CYMTAETCA 3aKMHYEHHbIM C MOMEHTa MpuUHATUS BaHkom oT
KnueHTa 3aaBneHus Ha nogkntoveHue yenyrm «ocTostHHoe nopyyeHme» n KoMnnekcHoe 6aHKkoBCckoe obenyxuBaHue.

1.3. HacTtoswwme MNpaBuna He pacnpocTpaHsaoTes Ha KnneHTos — [lepxxaTenen AONONHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. BaHk npepgoctasnseT KnueHty ycnyry «locTosHHOE nopydeHune» npu Hanuuum y KnmeHTta oTkpbiToro Tekywero Cyeta (ans
npoBeAeHns OU3MYEeCKMM NULIOM ornepauui € UCNOMb30BaHNeM MeXAYHapOAHbIX 6aHKOBCKMX KapT) 3a MCKIOYEHWEM CYETOB,
OTKPbITBIX 419 NPOBEAEHNS OnepaLunii C UCNOMNb30BaHNEM MeXOyHapoAHbIX 6AHKOBCKMX KapT, K KOTOPbIM YCTAaHOBIEH KPeaUTHbLIN
AMMUT.

C momeHTa 3akntouyeHus [orosopa o npepoctaBneHnn ycnyrm «llocTtosiHHoe nopyyeHve» baHk npepoctaBnsieT ycnyry
«[MocTosiHHOe nopy4veHne» k CueTy KnmeHTa, ykasaHHoro B 3asBreHWM Ha nofkniodeHue ycnyrn «[ocTosiHHoe nopyyeHue»
1 KoMnekcHoe H6aHkoBckoe obcnyxuBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHusa [loroBopa o npegoctaBneHun ycnyrm «[1oCTOSHHOe nopydeHune»
o3HakomneH ¢ Tapudamun baHka.

3. COOEPXXAHMUE YCNYTU

3.1. Ycnyra «[lMocTosiHHOE nopyyeHue» (panee — Ycnyra) — coBeplueHve baHkom Ha ocHoBaHwM npepcTtaBneHHoro KnneHtom
MMCbMEHHOIO MOPYYeHWs NepUoaNYEecknX NepeBofoB AeHEXHbIX cpeAacTB (Aanee — lMnartex) co Cueta KnueHTa nonyvarensm
nnaTexemn No pekBM3nTaM, ykasaHHbIM KnMeHToM B 3asBNEeHUN Ha NOAKIIoYeHNe YCyru.

3.2. KnueHT onnauunsaeT Ycnyry B cootBeTcTBUM ¢ Tapndammu banka.

3.3. Bce nepeBoabl B agpec nonyvaTenen nnaTtexen ocywectengaoTca B Bantote PO n no CyeTtam, oTKpbITbIM B BaHke B BantoTe
Po.

3.4. lNepeBon OeHEXHbIX CPeaCTB OCYLLIECTBNAETCS C TEKyWuX cyeToB duanyeckux nuu. baHk B onpegeneHHbin KnneHTom
B 3asBneHun Ha nogknodeHune ycnyrn «locTosHHOe nopyyYeHne» n komnnekcHoe 6aHkoBckoe obcnyxmBaHWe Nepuog BpemMmeHu
hbopMmMpyeT nnaTexHoe nopyyeHne

3.5. TpegycmoTpeHHble [lpaBunamy onepauun COBEPLUAIOTCS MPU  YCIIOBMM NPOBEAEHWS WX C Yy4eTOM [OMnyCTUMOCTU
B COOTBETCTBUM C TpeboBaHMAMM AeiCTBYOLEero 3akoHogatenctea Poccuickon ®epgepaummn u Hactoswmmn MNpasunamm, npu
Hannunm Ha CueTe KnueHTa geHexHbIX cpedcTB B obbeme, [OCTATOMHOM Ans nMpoBedeHust lMnatexa v B3umaHua nnatel 3a
npefocTaBneHHyto Ycnyry.

3.6. KnueHT 065a3aH obecneuntb Hanmume Ha CueTe OeHeXHbIX cpeacTB, AOCTaTOYHbIX AN npoBeAeHua MNnatexa u B3nmaHus
nnaTbl 3a NPefoCTaBnNeHHyo Ycnyry Ha AaTty ocywectesneHns baHkom nepesoga.

3.7. baHk ocyliecTBnseT nepeBoq [AEHEeXHbIX CPeaCcTB B CPOK, YCTAHOBMEHHbIN B 3adABNEeHMM Ha NOAKIIOYEHME YCnyru
«lMocTosHHOE Mopy4YeHne» u KoMnnekcHoe 6aHkoBCkoe obcnyxuBaHue npu Hamuuun Ha CuyeTe KnmeHTa CyMMbl OEHEXHbIX
CpeacTB, 4OCTAaTOYHOW ANs npoBeAeHus MNnartexa v B3uMaHusa nnatbl 3a NPeAoCTaBeHHyo YCnyry.

3.8. Ecnu gata noAkntodeHus ycnyry npeflecTByeT AaTe nepesoga, nepesof npou3soautcs baHkom B Tekyliem nepuoge, B
nHoM cnyyae baHk ocyLlecTBnAeT nepeBo B CriedyloLem 3a 4aTon NOAKMYeHUs Ycnyru nepvoge.

3.9. OcHoBaHWeM Ans HeNCNonHeHNs nopyyeHwn KnueHta o nepesofe B TEKyLLEM MeCsiLe ABNSETCS:

- OTCyTCTBME CBeAEHMI O CyMMe nepeBoda B npeactaBneHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBeplueHus Mnartexa;

-OTCyTCTBME Unn Hanm4yme Ha CyeTte KnneHTa AeHexHbIX CPeACTB, B KONMYECTBE HEAOCTAaTOYHOM Afsi OCYLLECTBMNEeHWS nepesoa
n onnartbl ycnyr baHka;

- owmbKa Npu OHManH-B3aMMOLENCTBMMN C BHELLHEN CUCTEMOMN.

B BblleykasaHHbIX crnyyasx baHk HanpasnseT KnneHTy cmc-yBegoMeHne 0 HEBO3MOXHOCTU UCMONHUTL €ro MopyYeHue.

3.10. Mopy4yeHne KnueHTa npuHumaeTcs baHkom nyTem nepegaun B baHk KnneHTOM nvMYHO 3amofHEHHOro W NOAMNMCaHHOIO
Hagnexawum ob6pasom 3asBneHust Ha nogknodeHne ycnyrm  «lMoCTosiHHOe nopydYeHue» U KOMMfekcHoe ©GaHKoBcKoe
o6cnyxusaHve. B 3asBneHnn Ha nogkntoveHne ycnyrm «[1ocTostHHOe nopyyeHue» 1 KoMmmnnekcHoe 6aHkoBckoe obcnyxmBaHue
KnueHT ykasbiBaeT HaMMeHOBaHue 1 peKBU3WTbI NMonyYaTens nnarexa, NepuoanyHoCTb NePEBOAOB U T.A.

Cpok OencTBus nopydeHunss ykasblBaeTcs B 3asBNeHWVM Ha noaknoyeHue ycnyrn «NoCTosAHHOe MnopyveHne» W KOMMIEKCHOoe
6aHkoBCKkoe obcnyxrBaHue.

3.11. Cpok v nopsipok ncnonHeHust bankom nopydvexuii KnneHta cornacoseiBaeTca CTopoHamu B 3asBrneHuy Ha noAknioyeHve
ycnyrn «locTosiHHOe nopydeHne» 1M KoMnnekcHoe 6aHkoBckoe obcnyxuaHue. Mpu aTom pabounmmn gHsamu baHka cuutatoTes
[OHW C NoHeAenbHMKa Mo NATHULY, He BKIOYas BbIXOAHbIE U NPa3AHNYHbIE AHWU, COTMNacHo AeNCTBYIOLWEeMY 3aKOHOAaTeNbCTBY.
3.12. B cnyyae HeOCTaTOMHOCTM AeHeXHbIX cpeacTB Ha CueTe KnveHTa Ons coBeplUueHUs o4epedHoro nepeBofa v B3MaHus
nnatbl 3a NpegocTaBneHHyto Yenyry, baHk 3a 3 (Tpu) kaneHaapHbIX OHS 40 OCYLLECTBNEHUS yKa3aHHOro nepesoaa, yBeaoMnseT
KnueHTa nytem HanpaBneHusi CMc-coo0LLeHUst O HeJOCTaTOYHOCTU AEHEXHbIX CPEACTB AN OKasaHus Ycnyru.

3.13. B cnyvyae BO3HUKHOBEHMSA OGCTOSATENbCTB HEMPeOodONMMOWN CWIbl, K KOTOPbIM OTHOCATCS CTUXMIHblIE OeacTBusA, aBapuw,
noxapbl, maccoBble 6ecnopsaku, 3abacToBKWM, PEBOMOLMM, BOEHHble AEWCTBUSA, NMPOTUBOMPAaBHbIE AEWCTBUS TPETbUX NUL,
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BCTYMNIIEHME B CUIY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSPKEHUI rOCYAapCTBEHHbIX OPraHoB,
NPsIMO UMM KOCBEHHO 3anpeLjatowmnx unv npensTcTByWUX ocyllecTeneHnto CTopoHamu CBOMX (DYHKUMA MO HACTOSALLMM
MpaBunam, M uHbIX OBCTOSTENLCTB, HE 3aBUCALMX OT BornemsbsBneHuss CTopoH, CTOpoHbl Mo HacTosawwmMm [lpaBunam
0CBOOOXAalTCA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCNonHeHne B3aTbiX Ha cebs obs3aTenbCTB.

3.14. MakcumanbHbIii pa3mMep OZHOIO nepeBofa Mo [OroBopaM, 3akmdeHHbIM BaHkoM ¢ opraHmsaumsmu, ykasaHHbIMU B
Tabnuue 1 PykoBoactBa nonb3oBatens ycnyroh «[OCTOsiHHOE rMopydeHne» He MOXeT npeBblwaTte 6Gonee 15 000,00
(nATHaguaTu Teicsd) pybnen.

B cnyyae ocyuwectBneHusa nepesoga B agpec opHoro [lonyyatens, obGcyxuBaroweroca B baHke (BHyTpubaHkoBckoe
rnepeyncneHne), MakcumarbHbI pasMep 04HOro nepeeoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybnen.
MakcumanbHas cymMma OJHOrO nepeBoda B agpec OAHOro nony4yatens, obcyxkuBatowlerocs B apyrux baHkax He moxet
npe.biwaTtb 15 000 (NsTHaguaThb TeicsY) pyonen.

Cymma ykazaHa 6e3 yyeTta ctoumocTtu ycryr baHka 3a ocylecTBneHve nepesoaa.

3.15. MakcmanbHoe Konu4ecTBO NepeBOAOB B pamkax O4HOro A0rosopa, 3aknoyeHHoro mexay KnveHtom u nonyyartenem, He
MOXeT cocTaBnsaTb 6onee ogHoro nepesoaa B CyTKW.

3.16. Onnata BosHarpaxgeHus baHka 3a Ycnyry v ocywecTBneHue nepesoda Mpou3BOAUTCS M3 COBCTBEHHbIX AEHEXHbIX
cpeacts KnueHta, Haxogswmxcsa Ha CueTe, K KOTOPOMY NoAKnoYeHa Ycenyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH
4.1.0TBEeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONMHEHNE UMW HEHaANexXallee BbinonHeHne oba3aTensCcTB No Hactoawmm MNpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOAaTeNbLCTBOM Poccuiickon denepaumm.

4.2. baHk o6na3yeTcA:

4.2.1. npuHMMaTb K UCMOMHEHWI0 nocTynueBline OT KnueHTa nopyyeHusi, odopmMiieHHble W nepedaHHble B baHk B dopme
3asBneHns Ha nogkntoyveHne ycnyrn «locTosiHHOe nopydeHue» 1 KoMmniekcHoe GaHKoBcKoe o6cnyXuBaHue, COCTaBfIEHHOMO B
COOTBETCTBUM C HacTosAwmmMm MpaBunamu;

4.2.2. He wncnonHATb noctynueBwmMe OT KnveHTa nopydeHusi, odOpMIIEHHbIE C HapylleHuem TpeboBaHWiA [OEeNCTBYHOLLErO
3akoHogaTenbcTBa Poccuiickon ®egepauun, HopmaTUBHBIX AOKYMeHTOB BaHka Poccuu n Hactosawmx MNpasun u JJorosopa;

4.2.3. no TpeboBaHuwo KnueHTa B TeyeHue 2 (OByx) paboumx OHEN C MOMEHTa nojayn cooTBeTCTBylLWero 3asBneHus,
npenctaButb KnvueHTy OOKyMEHT, noaTeepxarolmn ocyulecterneHne lNMnatexa. MNnata 3a npegocTaBneHve ykaszaHHOro/-biX
[OKyMeHTa/-0B B3umaeTcs cornacHo Tapudam baHka.

4.3. BaHK umeeT npaBso:

4.3.1. npekpaTuTb NpefocTaBneHve Ycnyru B cnyvae HapyweHust KnneHtoMm cBoux o6s3aTenbCcTB, NPUHATLIX B COOTBETCTBUM
c MNpaBunamn, 6e3 yBegomneHnsa KnveHTa, 4To He BrieveT 3a coboi npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npefocTaBneHne Ycnyru, BO3HUKLLEN Mo AaTy NpeKpalleHns npeaocTaBneHms Ycnyru;

4.3.2. npekpaTuTb npepocTaBrneHne YCnyru U coBeplleHne onepauuin, npeaycMoTpeHHbIX [paBunamu, C HanpasneHuem
KnueHTy cooTBeTCTBYHOLLErO YBEAOMMEHWs, B Criydae HeAoCTaTOMHOCTM CPeAcTB Ha cyeTe KnveHTa Ha MOMEHT cnucaHus
nnatbl, ykazaHHoW B HacTosALwwumx MNpaBunax, 4O NOMHOro ee noralueHns;

4.3.3. oTka3aTtb KnuneHTy B ocywlecTnenun [natexa B cnyyasx, yCTaHOBIMEHHbIX HacToAwmumm Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTteHsun KnueHTa c nonyyatensamu nnaTexew, pekBU3UTbl, KOTOPbIX npeacTaBneHbl KnveHTtom, no
BOMpOCam HeHagnexatiiero ncnonHeHus KnueHtom cBomx ob6s3aTenbCTB Mo AOroBopy u/unn Heob0oCHOBaAHHOMO NepeYvncrneHns
OEeHEeXHbIX CPeACTB Ha MX cyeTa no BuHe KnnexTa;

4.4.2. HEBO3MOXHOCTb NpeaocTaBneHnst Ycnyrm no Hesaesucsawmm ot baHka obctosAsTenscTeam.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniogaTtb ycnosusi npeaoctaenexHus baHkom Yenyru;

4.5.2. onna4mBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE 1 pa3mepe, ycTaHoBneHHbiM Mpasunamu n Tapmudamm baHka;
4.5.3. caMOCTOATENbHO YPErynupoBaTb MPETEH3UW C NoNyvaTensMu nraTexen No BOMpocaM HeHaaneXxallero WCMONHEeHUs
KnueHTom cBounx 06513aTenbCTB MO 4OroBOpY W/Mnm HEO6OCHOBAHHOMO NepPeYnCrieHns NnaTexen B UX agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEpXaHUe MOpPyYeHUN, nepefdaHHbIx B baHk nytem npeacrtaBneHus 3asiBneHust Ha
noakntoyeHue ycnyru «MocTtosiHHoe nopyveHne» 1 KoMnnekcHoe 6GaHKOBCKOe 00CnyXMBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCny4yae BO3HMKHOBEHWUS Y KnueHTa npeTeH3Wl, CBA3aHHbLIX C NPUHATUEM/HENPUHATMEM W/MNKU  UCTIONTHEHUEM
/HENCNONHEHNEM MOPYYEHUsl, HanpaBuTb B baHk MOTMBMPOBaHHYIO NMUCbMEHHYIO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3un
KnueHTtoB B TeyeHne 10 (oecsTn) KaneHgapHbIX AHEW C AaTtbl nonyyYeHust npeTeH3uu. [Npy HEBO3MOXHOCTU paspelueHus
pasHornacuii cnopbl paccMaTpuUBaloTCA B YCTAHOBINIEHHOM 3aKOHOM MOPSIAKE;

4.6.2. nonyyatb OT baHka konuu NnaTexHbIX JOKYMEHTOB Ha BymakHOM HOcuTene No onepaumsM, CBA3aHHbLIM C NepevmcrieHem
nnatexemn B agpec nonyyartenen nnatexew, PeKBM3UTbl, KOTOpbIX npeacTaBneHbl KnueHTtom, B cooTBeTCcTBMM C Tapudamu
BaHka.

5. TOPAOOK NOOKNOYEHUA, OTKNKOYEHUA YCNYTU
5.1. lMoagkntoveHne Ycnyrm npousBoguTCA Ha OCHOBaHMM 3asiBNeHus O npegocTaBneHun ycnyrn «loCcTosiHHOE MnopyyYeHue»
N KOMIJieKCHoe BaHKOBCKOe 0bCnyXMBaHuWe.
OTkntovenne Ycnyrn npoussogutcsa CotpyaHmkom B Otaoenenun baHka Ha OCHOBaHMM OOKYMEHTA, YAOCTOBEPSIOLLEro JIMYHOCTb
Knuenta, n 3asBneHus, B TOM Yyncrne no OCHOBaHMUAM, yka3aHHbIM B 1.5.5.
5.2. OTkntoveHne Ycnyru npon3BoaUTCS He no3gHee crnegyrollero paboyero aHa co aHs npuema oT KnueHTta 3asBnenus nubo
npy HanM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.
5.3. MNpu npekpaLleHn okasaHus Ycnyrm yaepxxaHHasi exemecsyHasi aboHeHTckasi nnaTta Bo3BpaTy He MOANEXMT.
5.4. Ycnyra He nogkn4YaeTcst B criydae OTCyTCTBUSt HA CyeTe OeHEeXHbIX CpeacTB, HeOOXoAMMbIX ANs onnaThl eXeMecs4HON
aboHeHTCKoM nnaTbl.
5.5. Ycnyra oTtkntovaetca baHkoM npy HanmMumMmM ogHOro 13 criefytLmnx OCHOBaHWIA:

- nogayva KnneHtom 3asaBnennsi 06 oTKYeHUn Ycnyru;
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- UCTEYEHME CpoKa AeNCcTBUA YCnyru;

- nonyyeHne baHkoMm cBegeHuin 0 cmepTh KnveHTa, noaTeepkaeHHbIX CBuaeTenscTBoM 0 cMepTu KnueHra;

- B Cfy4vae 3akpbiTusi cuyeTa KnmeHTa no KoTopomy npefocTtaBnsieTcs Ycnyra, U ¢ KOTOporo npovu3BoAUTCS CnMcaHue nnathbl 3a
Yecnyrm BaHka, a Tawkke B cryyae 3akpbiTus nonydatenem nnatexa CueTta, yka3aHHOro B 3asiBNEHWM MpU YCIOBUW, YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniouvaetcsi aBToMaTuyecku, 6e3 nonydeHus AOMOMHUTENBHOMO pPacropsikeHus
KnueHTta.

6. MOPAAOK BAUMAHUA KOMUCCWUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyru baHk B3umaeT c KnveHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HomMep kOTOporo ykasaH B 3asBneHun o nogknodeHuun ycnyrn «ocTosiHHoe nopyyveHne» 1 KomnnekcHoe 6aHKoBCkoe
obcnyxusaHue, cnegytowime nnatbl (Npy ux Hanuyaum B Tapudax baHka):

6.1.2. pa3osas nnata (nNpu ee Hanuyuu B Tapudax baHka) 3a nogkntoveHue k Ycnyre — B3umaeTcs baHkom B cooTBeTCTBUM
¢ Tapudamn baHka eguHOBpPEMEHHO B A€Hb Havana npegocTaBneHns Ycnyru;

6.1.3. exxemecsyHaa aboHeHTckasa nnarta (npu ee Hanuuum B Tapudax baHka) 3a npepgoctaBneHne Ycnyrm BammaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [NpaBunamu u Tapudammn baHka, B KOTOpbIX OnpegeneHa NepuoavyHOCTb ynnaTbl AaHHON
nnarol.

6.1.4. nnata 3a kaxgpln NpoBeAeHHbIN Nnatex KnueHTa (npu ee Hanuuuu B Tapudax baHka) B agpec nonyyatens nnarexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepvognMyHOCTb
ynnaTtbl JaHHON Nnathbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pononHexusa B [MpaeBuna w/unu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BceX nonb3yrolmxca Yenyron KnveHToB, B TOM 4nicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyron paHee
AaTbl BCTYMMEHNS COOTBETCTBYOLLErO U3MEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3mepe, HasHadveHun MnaTtexa, KnueHT obpalyaetca K HenocpeaCcTBEHHOMY
nonyyarento nnarexa.

24



lMpunoxeHue Ne 2

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6Lwme ycnoBus OTKpbITUSA U 06cnyXmBaHus 6aHkoBckoro CuyeTta
B NAO «HopBuk BaHk»
(nanee — «O6wWMe ycnoBuA OTKPLITUS U 06CcnyXuBaHUA 6aHkoBcKkoro CuyeTa)

1.1. Hactoswme O6wume ycrnoBusa OTKPbITUS 1 obcnyxunsaHnma 6aHkosckoro Cueta, Tapudbl n/vnu lNMpaBuna NOAKNIOYEHUS 1
obenyxusaHua TapudHbIx nnaHoB u 3aseneHne /3asBneHve-aHkeTa, ViHaMBMAayanbHble yCnoBus KPeauTOBaHUS NpU3HaloTCS
[orosBopom 6aHKOBCKOro cyeTa, SBNSIOTCS HEOTbLEMMIEMOW YacTbio [loroBopa, onpeaensoT NopsaoK OTKPLITUS U 0BCNyXMBaHNS
cooTBeTCcTBYytoLLero Buaa Cueta.

1.2. Bce, 4TO He onpegeneHo HactosAwwmM [loroBopom 6aHKOBCKOro cyeTa, perynupyeTtcs 3akoHoaaTenbcTBoM Poccuiickon
®egepaunmn n 6aHKOBCKMMM NpaBunamu.

1.3. [eHexHble cpeactBa, pasmelleHHble KnmeHTom Ha CuyeTe B baHke, BKMOYas HAYUCMEHHble HA OCTaTKW MPOLEHTHI,
3acTpaxoBaHbl B NOPSiAKe, pa3Mepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon ®egepaunm.

1.4. JoroBop 6aHkoBckoro CyeTta cuntaeTcs 3aknioYeHHbIM MEXAYy CTOPOHAMU:

1.4.1. ¢ momeHTa oTKpbITUA BaHkom KnneHTy cooTBeTcTBYIOLWEro CueTa;

1.4.2. ¢ MmoMeHTa nony4eHns baHkom nognucaHHbIX KnueHtom MHanBuayanbsHbIX yCNoBU KpeanTOBaHMS.

1.5. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCs HECOBEPLUEHHONETHUM MnMuUoM, 06A3yeTcs CcamMOCTOATENbHO
03HAKOMUTBCS U O3HAKOMWUTb HecoBepLUeHHoneTHee nuuo ¢ O6wwumn ycnosuamn no Cuety, Tapucdamm BaHka u B cnydae
HeobxoAMMOCTM 3anpoCuTb UMK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. Hactoswume Ob6Lwme ycrnoBust He pacnpocTpaHstoTca Ha KnneHTos — [lepxxatenen 4ONONHUTENbHBIX KapT.

1.7. baHk He BbinyckaeT KapTbl nnuam, B OTHOLLEHWW KOTOpPbIX BedeTcs Aeno o 6aHkpoTcTBe B COOTBETCTBUM ¢ PeaepanbHbiM
3akoHOM 0OT 26.10.2002 Ne127 «O HecocToATenbHOCTY (DaHKPOTCTBE)».

2. TEPMWHbI 1 ONPEOENEHUA

2.1. CyeT — oTkpbiBaemblt BaHkom KnuneHty KapTouHblii cyeT, OCHOBHOWM eAuHbIA CHET NPY COBMECTHOM YNOMUHAHWN:
e KapTouHbIf cyeT - GaHKOBCKMI (TEKyLmMin) cyeT uanyeckoro nuua, oTkpbiBaembln baHkom KnueHTy ana nposefeHus
Onepauwii ¢ ncnonssosaHnem Kaptbl n/vnu peksnsmtos KapThbl;

e OCHOBHOW eAWNHbIN cYeT — BaHKOBCKUM (TEKyLLMn) cHeT mn3nYecKkoro nuua, oTkpbiBaembln baHkom KnneHty B pamkax
BblibpaHHoOro TapudHoro nnaHa Ans nposedeHvs Onepaumin € ucnonb3oBaHvem nubo 6e3 mcnonb3oBaHua KapTel u/vnu
peksn3nToB KapTbl.

2.2. Kapta— OcHoBHaa wnu [ononHuTtenbHaa ©6aHKoBCKas kapTa HauuOHaNbHOMW CUCTEMbI NNATEXHbIX KapT wu/vnu
MeXOyHapoaAHOW MNaTeXHONW CUCTEMBbI, BbiMyleHHaa KnueHTy wnu nuuy, ykasaHHomy KriMeHToM B pamkax HacTosiLero
[orosopa.

2.3. Onepauum — npousBoaMMble C Mcnonb3oBaHnem KapTbl onnmata TtoBapoB (paboT, ycnyr) nubo nomyyeHue HamuyHbIX
AeHexHbIX cpeacTs B baHkomaTe unu B NyHKTe Bblauu Hanu4Hblx AeHexHbix cpeacts (MBH).

2.4. OBepapacdhT — cymma npegoctaBrneHHoro baHkom kpeauta npu He4OCTaTOMHOCTU UMW OTCYTCTBUM AEHEXHbIX CPeacTB Ha
KaptouyHom cuete. KpeagmTtoBanue bBaHkom KapTtouHoro cyeta KnveHTa ocywiecTBnsieTca npu  yCTaHOBMEHHOM JlnmuTe
OBepapadTa.

2.5. JNumutr OBeppgpacpta — YCTaHOBNEHHas B COOTBETCTBUM ¢ [loroBopoM  OaHKOBCKOrO cyeta U1 TapudHbim
nnaHom/Tapudom/yYBegomneHmeMm 06 MHAMBMAYamNbHBIX YCNOBUAX KPEAMTOBaHWUSA MaKCMMarbHas CymMMa OEeHEeXHbIX CPeAcTs,
B Npefenax KOTOPOW oOcyluecTBnsieTca osepAapadTHoe kpeautoBaHue KapTouHoro cuyeta (T.e. MakcumanbHas CymMmma, Ha
KOTOPYIO MOXeT OblTb NpoBedeHa onepaums).

2.6. Kapta c KpeautHbim numutom/Jiumntom «OBepapadT» — MexayHapogHas OaHKkoBCKas kapTa, Bbinyckaemas Ans
dusuyeckoro nuua, K kotopon yctaHoBneH KpeguTHbii Jiumut/Jiumut «OBepapadT» € onpefeneHHbiM CPOKOM [AeNCTBUS,
B pamkax [loroBopa 00 yCTaHOBMNEHMU KpeauTHOro numwuta/foroBopa 06 YCTaHOBMEHUW KPEAMTHOrO nMMWUTa B pamMKax
npepoctaenenns kpeauta «CynepMomeHTanbHbI»/»MomeHTanbHbIV KpeauT»/JoroBopa 06 yctaHOBNEeHUn KpeauTHOro nuMuTa
B pamkax npegoctaBneHus kpeguta «Kapta ¢ kpegutHbiM numutom «[ns 4yneHos npocdpcoio3os»/[oroBopa 0 npegocTtaBneHnm
kpeouTta B hopme «OBepapadT»/[oroBopa 06 ycTaHOBNEHNV KPeAUTHOTO NMMMUTa B pamkax npegocraenenns kpeguta «KapTta ¢
KpPeauTHbIM NMUMUTOM «Makcumym».

2.7. Kpeput — vactb KpeautHoro numuta/Nllummuta OBepapadT, npegoctaBneHHoro Knuexry.

2.8. Cpok pevnictBua OBepapadta — nepuop BpemeHn oT [aTel npegoctasneHuss OBepapadta A0 MOMEHTa €ro MoSHOro
noraweHMs Mo 4actaM (B paccpoyky) B cocTaBe MuHMManbeHbIX MraTtexen WAM  JOCPOYHO,  YCTaHOBMEHHbIN
Tapudamu/lMporpammon kpeagntToBaHmsa baHka/IHanBMayanbHbIMK YCNOBUSIMU KpeaUTOBaHMS.

2.9. MakcumanbHbIA HeMpepbIBHLIN CPOK HaNW4uA 3a4O0JDKEHHOCTUM MO MoraweHur Kaxporo osepapadTta —
yCTaHaBnuBaeTcs B COOTBETCTBUM ¢ Tapudamun/VIHamemayanbHbIMU YCIOBUSMW KPEOAUTOBAHMS.

2.10. O6pasey nognucu — obpasey nognucu Knuenta/npeactasutena KnueHta, xpaHswwuiics B baHke B BuMae: konum Ha
H6ymaxxHOM HocuTene u/vnu KonuM JOKyMeHTa, yAO0CTOBEPSIIOLLEro MMYHOCTL, MPOCTaBeHHOW noanvcy B 3assneHun/3assneHun-
aHkeTe unu B 6naHke TMNoBOW POPMbI MIHOFO AOKYMEHTa, ANsi NpocTaBneHns obpasua noanucu, yctaHoBneHHon baHkom.

2.11. Cron-nucT — cnucok KapT, ¢ ncnons3osaHnem kotopbix Onepaummn NpoBoAUTLCA HE JOMKHbI.

2.12. PacnopsikeHue — nopyyeHne KnveHta o coseplueHun onepauun no OCHOBHOMY eAWHOMY cyeTy (Npu OTCYTCTBUMU Yy
Knuenta KapTbl) B BuMae OokymeHTa Ha OymakHOM HoOcWTene WunuM 3NeKTPOHHOrO OOKYMEHTa, COCTaBMeHHoro no dopwme,
ycTaHoBneHHon baHkom. PacnopsipkeHne MoxeT 6biTb odopmneHo KnneHtom B Otaenenun Banka, nnbo yepes MHTepHeT GaHk B
cnyyae nogkntoyeHnsa KnvweHtom yenyrm «HTepHeT 6aHk».

2.13. PacyeTHbIN Nnepruoa — OOUH rof, UCHUCTIAEMBIN C MecsiLa, CNeayloLLero 3a MecsiLeM, B KOTOPOM BbinyLeHa KapTa.
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2.14. Nepyoanyeckuin nepeBod — NepPeBoa, pasmMep KOTOPOro onpeaerieH U3 pacyeTa 3a onpeaeneHHbln PacyeTHbI neprog.

3. OBLWUE NMOJNIOXKEHNA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EANMHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTBYylOWMA CyeT - Ha  OCHOBaHuMM  3asiBNeHUs-aHKeTbl/3asBneHus
KnuenTa/MlHaMBMAayansHbIX YCNOBUIN KpeaUToOBaHWUA W NPeAcTaBreHHbIX UM Hagnexallie oopMieHHbIX JOKYMEHTOB, NnepeyeHb
KOTOpbIX onpegensieTcs 3akoHogatenscTtBom P®, aktamu bBbaHka Poccum w ycTaHOBNEHHbIMW B COOTBETCTBMM C HUMU
6aHKOBCK1MUW NpaBuniamu.

B cBAsn ¢ oTkpbituem KnueHty KaptouHoro cyeTta baHk BbigaeT KnveHTy KapTy, mpov3BOAMT pacyeTHO-KaccoBOe
obcnyxusanne KnmeHta, cosepwas no KapTodyHOMy cyeTy onepauun, nNpedyCMOTPEHHble Ans CYeTOB AaHHOro BuAaa
3akoHogaTensctBoM P®, aktamu BaHka Poccum u ycTaHOBNEHHLIMW B COOTBETCTBUM C HUMK BaHKOBCKUMYW MpaBunaMu, a takke
npuMeHsieMbiMn B 6aHKOBCKOW NpakTuke obbl4asMu Aenosoro obopoTa, Npu yCcrnosuu, YTO noAsexalume coseplueHuto no Cuety
onepaummn He CBA3aHbl C OCYLLECTBNEHNEM NpeanpuHMMaTenbCKON AeATENbHOCTY.

B cBasu c otkpbitvem KnueHnty OcHoBHOro eamHoro cyeta baHk npepoctaBnseT KnueHTy BblGpaHHbIV nocnegHum
TapudHbin nnax, npu xenaHuu KnueHta BolgaeT KapTy, nponsBoauT pac4eTHO-kaccoBoe obcnyxmBaHue KnveHTa, coeepLuas no
OcHOBHOMY eMHOMY CYeTy onepauuun, NpeaycMOTPeHHble ANA CHETOB AAHHOro BMAa 3akoHogatensctBoM P®, aktamu BaHka
Poccun n yctaHoBNEHHBIMU B COOTBETCTBMN C HUMK BaHKOBCKUMUW NpaBunamu, a Takke NpMmMeHsemMbiMn B GaHKOBCKOWM MpakTuke
obblvasmn  genosoro obopoTa, MNpu  ycrnoBuKM, YTO MoAnexalwme cosepweHWtio no CueTy onepauMn He CBfA3aHbI
C OCyLLEeCTBMEHNEM MNPeanpUHMMATENbCKOW AEATENBHOCTY.

3.2. baHk oTkpbiBaeT CyeTa ANs COBEPLUEHUS OnepaLnii, He CBSA3aHHbIX C NPeanpUHUMAaTENbCKOW AeATENbHOCTLIO NN YaCTHON
npaktnkon. Homep CueTa ykasbiBaeTCsl B COOTBETCTBYyWLIEM pasgene 3asBneHus/3asiBneHus-aHkeTbl/VIHAMBUAYyanbHbIX
YCIOBUMN.

3.3. Mopspok ncnonb3oBaHus KapT perynupyetca 3akoHogatensctBom P®, aktamum baHka Poccun, HacToswmm [JoroBopom
6aHKOBCKOro cyeTa, a Takke npasunamm NNaTeXHON CUCTEMbI (B 3aBUCMMOCTU OT NpUHaAnexHocTn KapTbl K COOTBETCTBYOLLEN
nnaTexHon cucteme).

4. OBA3AHHOCTU U NMPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTCcTBYOWMIN CYeT U3 ykasaHHbIX B HacTosAwmx Obwmux ycnosusax He nosgHee 5 (natu) paboumx
OHEW, C MOMEHTa MOMyYeHUss OOKYMEHTOB, Ha3BaHHbIX B M. 3.1 HacToswmx OOWMX ycrnoBui, e€CcnM WHOEe He yKa3aHo B
3aaBneHumn-aHkeTe/3aasneHnn/VIHaMBayanbHbIX YCNOBUSX;

4.1.2. npy OTKpbITUK cHeTa ¢ nonyveHnem Kaptebl, Boigate KapTy He nosgHee 15 (natHaguatv) pabouunx AHEN ¢ AaTbl NOyYeHus
nucbMeHHOro 3asiBneHusi-aHkeTbl/3asBneHus/MiHouBmayaneHblX yCrnoBun kpeguToBaHust KnueHTa ¢ nopydyeHnem baHky Ha
BbInyck KapThbl;

4.1.3. no ncteveHun cpoka gencteusa Kaptel, B cnyyae ee ytparthbl, a Takke ecnu Kaprta yrpatnt pabotocnocobHoCTb, cornacHo
Tapudpam baHka, Bbigate HoBylo KapTy He nosgHee 30 (TpmauaTu) pabounx gHew ¢ AaTbl NOMYyYEHUs] MMCbMEHHOTO 3asiBIEeHWs
KnneHTta o npegoctaBneHmm Takon KapTbl;

4.1.4. obecneunTb NpoBeaeHne pacyetos no Onepaunsam;

4.1.5. 3auncnaTte Ha CyeT nocTynawwme Ha Hero B 6e3HanuyHOM Mnopsgke WM BHOCUMbIE B HanMWYHOW OpMe AeHEeXHble
cpefcTBa He nosgHee Tpex pabounx AHeW, HaunHasa co AHA NOCTynneHus B baHk COOTBETCTBYOLLEro NNaTexHoro AOKyMeHTa,
ecnn 3Tu onepauumym COOTBETCTBYIOT TpeboBaHuAM 3akoHogatenbctBa P®, aktoB BaHka Poccuu, 6aHkoBCkMM npaBunam,
HopmaTtmBaMm, NOpsSAKY OOpMMEeHUs pacyeTHbIX AOKYMEHTOB, CpokaM WX npeactaBneHust B baHk, Hactoswemy [orosopy
6aHKkoBCKOro cyeta u T.4.

4.1.6. nHopmmpoBaTb aBTopusyolwmii Onepaumm NPOLECCUHTOBLIA LIEHTP 006 uaMeHeHun natexHoro nuMmuTa He nosgHee
paboyero oHs, cnenyoLlero 3a 4aTon naMeHeHus MNnartexHoro NUMnTa;

4.1.7. He no3gHee 3 (Tpex) pabounx AHen c gaTbl nonyveHus coobuieHns o6 ytpate KapTel obecneuntb BkmtoveHne KapTtbl
B Cton-nuct u/vnn 6noknposatb Cyer;

4.1.8. ynnaumBaTb KnueHTy npoueHTbl Ha ocTaTtok Ha CueTe AeHEeXHbIX cpeacTB B nNpedycMoTpeHHoMm Tapudamu baHka
pasmepe, B CPOKM 1 B MOPsSAKe, KOTOPbIe yCTaHOBMEHb! [loroBopom GaHKOBCKOro cyeTa;

4.1.9. BbINONHATL pacnopsikeHusi KnueHta (cornmacHo Tapudam baHka) o 6e3HanMyHOM nepeyncrneHnn wunu o Bblgade
B Hanun4Hom cpopme uncnsmxca Ha CyeTe AeHexHbIX cpeacts 6e3 ucnonb3oBaHust Kaptbl He no3gHee 3 (Tpex) oHewn ¢ aatbl
nonyyeHuss baHKkoM COOTBETCTBYHOLLEIO NMMCbMEHHOrO pacnopsikeHust KnueHta (3a ucknioveHnem Bbi4ayy B HAnNu4yHon dopme
OEHEXHbIX CPeACTB, Ymcnsawmxcs Ha KapToyHom cyeTe, K KOTOPOMY YCTAHOBIEH KPEAUTHBIN NMUMUT);

4.1.10. xpanutb TanHy CyeTa, Npou3BOAMMbLIX MO HEMy Onepauui, a Takke cBefeHuln o KnveHTe v npefocTaBnsATb Takyto
MH(OPMaLMIo TPETbUM NLAaM TOMBKO B CIy4asx U B Nopske, KOTOpble NpeayCMOTpeHbl 3aKkOHOAaTenbCTBOM P®.

4.2. BaHK uUMeeT nNpaBo:

4.2.1. He BbINOMHATL onepaummn no CyeTy, ecnu 3TM onepauun He COOTBETCTBYIOT TpeboBaHnaM 3akoHodaTtensctea PO, aktos
BaHka Poccun, 6aHKOBCkMM npasuniam, nopsaky odopMIIEHUMSI pacyeTHbIX AOKYMEHTOB, CpokaM WX npeactaBneHusi B baHk,
HoroBopy 6aHkoBckoro cyeta, lNpaBunam u T.4., a Takke oTkasaTb KnvMeHTy B COBEpLUEHMM TakuMx ornepauuii, ecnu ynnara
npeaycMoTpeHHbIXx Tapudamn baHka nnaTtexen He OCylWeCTBreHa B YCTAHOBMEHHbIW ANd 3Toro Hactoswum [oroBopom
©aHKOBCKOro c4eTa CpoK Unv NnponsBefeHa He B NONHOM o06beme;

4.2.2. B criydae BO3HUKHOBeHUSA TexHudeckoro Osepapadta no CuyeTy (npv npesbiweHuy naTtexHoro numuta) u/vnm npm
HanM4Mu He noraweHHoW [0 uctedeHus Cpoka OsepapadTa 3a40MKEHHOCTM MO ynnarte MNpOLEHTOB 3a MOoNb30BaHue
cooTtBeTCTBYHOLWMM OBepapadpToM (He3aBUCUMO OT Hannuus y baHka BO3MOXHOCTM noracutb TexHudeckuin OepgpadT n/vmnum
Ha3BaHHYIO 3a[J0JPKEHHOCTb NMyTeM CrnrcaHns HeobXOAUMbIX ANA 3TOr0 AEHEXHbIX cpeacTB ¢ Apyrnx cyeToB KnneHTta) oTkasaTb
KnueHTy B coBeplueHun onepaumi no CuyeTy wu/vunu npegycMOTpeHHbIX [oroBopom 6GaHKOBCKOro cuyeTa AeWUCTBUA W/unu
3abnokunpoBaTb BblaaHHble/-yt0 no [oroBopy GaHkoBckoro cdeta Kaptwl/-y nubo noctaButb mx/ee B CTON-NMCT OO MOMEHTA
nonHoro norawexus TexHudeckoro OBepapadpta M YyNOMAHYTOW 3a[0MKEHHOCTM MO YynnaTe NpOUEeHTOB 3a MNoNb3oBaHue
cooTtBeTCcTBYyHOWMM OBepapadTom;

4.2.3. npy NonyyYyeHun NPOTUBOPEYUMBBIX YKa3aHU W/vnu AaHHbIX B OTHOLUEHWM UL, MMEKLWUX MOSTHOMOYMS Ha pacrnopsiKeHne
Haxoaawmmmca Ha CuyeTe [eHeXHbIMU cpeacTBaMu, NMPUOCTaHOBUTL ornepaumm no Cyety w/wnm 3abnokvposBatb KapTty go
BbISCHEHMS BCEX OOCTOATENBCTB;

4.2.4. 3abnokupoBaTb Ha onpegensemMbii baHkom nepuoa BpemeHu n/vnu mM3bATb KapTy B cnydae HapylieHus TpeGoBaHuin
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3akoHopaTenbcTBa P® n/unn aktoB baHka Poccum, koTopbiMm perynmpyoTcs nopsgok copeplueHus Onepauuii, MCnonb3oBaHns
KapTbl n/vnu ocyliectenenns onepaumi no Cyety, nvnm B cnyyae HapylleHus ycrioBuin [JoroBopa 6aHKOBCKOro cyeta w/wnuv
Mpasun;

4.2.5. 6e3 [ONOMHUTENBLHOTO/-bIX pacrnopsbkeHns/-ui  KnveHta (3apaHee p[aHHbIA akuenT) W B yCTaHOBMNEHHOW baHkom
ovepeaHoCTM cnuckiBaTb co CyeTa, a Takke c Nobbix Apyrnx oTKpbITbIX B BaHke cyeToB KnneHTa cyMmmbi:

1. onepauuii, Npou3BeAEHHbIX C UCMonb3oBaHem KapTbl;

2. onepauuii, CBS3aHHbLIX C ONNAToW Hanoros, cOOpPOB U ApyrMXx obs3aTenbHbIX nnaTtexen, KOTopble MNpPefyCcMOTPEHbI
3akoHogaTenscTBOM P®;

3. nnatexen, npegycMoTpeHHbix Tapudamu bBbaHka/TapudHbiM nnaHoMm/VHaMBMAYyanbHbIMU - YCIOBUSAMU  KPEAUTOBAHWUS,
nepesogoB KnneHta no 4oroBopam CTpaxoBaHUs;

4. nnatexen, B3UMaeMbIX y4aCTHUKaMU COOTBETCTBYHOLLEWA MIaTEXHOMW CUCTEMbI B CBA3U C 0OecneyeHMeM VMU pacyeToB Mo
Onepauunsm;

5. oBepapadTa u/vnn npegoctaBneHHbIX baHkom KnneHTty KpeauTos;

6. OeHexXHbIX cpeacTs, OLWMOOYHO 3a4nCrieHHbIX Ha CYeT unu nsnuHe BbldaHHbIX NPy coBeplueHnr Onepaumm nNo NofyvyeHunto
HanNW4HbIX AEHEXHbIX CPEACTB (BHE 04epeaHOCTU, ecnu no BuHe baHka);

7. MpoOUEHTOB u/mnu WTpadHbIX CaHKUUA, HaYUCreHHbIX B COOTBeTCTBMM ¢ [loroBopoM 6GaHKOBCKOro cyeta w/wunu
3akoHopaTenbLcTBoM P®;

8. pacxogoB, NOHECEHHbIX BaHkoM:

a) BCNeACTBME HeNpaBOMEpPHbIX AencTBuin ¢ KapTon;

b) B cBA3U C NpuHATMEM MEp NO NPeaoTBPAaLLEHNIO U/ NPECEYEHMNIO HE3aKOHHOIO NCMnonb3oBaHusa KapThbi;

C) Npv NpoBeAEeHUN paccnefoBaHWA MPUYUH PacxoXaeHns cyMM hakTudeckm npovsBeneHHblx Onepauni 1 Cymm, yKasaHHbIX
B IOKyMeHTax o Takux Onepaumsax (ecrnv cooTBeTCTBYHLee paccnefosaHne byaeT nposeaeHo baHkom B CBA3M € npeTeH3nen
Knuenta);

d) BcneacTeme NPUHATASA Mep MO noralleHuo 3a40mkeHHoCTM KnneHTa no npegycmoTpeHHbiM [loroBopom GaHKOBCKOro cyeta
pacueTtam;

9. yObITKOB, NPUYNHEHHBIX BaHKy B pedynbTate HEWCMONHEHNS UMK HEeHaAnexalero ncnonHeHms KnmeHtom ero obs3aTensCTs,
npenycMoTpeHHbIX [loroBopoM GaHKOBCKOro cyeTa;

10. nHon 3agomkeHHocTn KnueHTa nepeq baHkom.

MonoxeHust faHHoro nyHkTa Hactosiwero [loroBopa 6aHKOBCKOro cyeTa BbipaxatoT cornacue baHka n KnveHTta oTkpbITb KnneHTy
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, npeaycMaTpyBaloLLero/-mx BO3MOXHOCTb CMUCAHUSA AEHEXHbIX CPEeACTB C 3TOro/-ux cyeta/-os
KnueHta Ha ocHoBaHum TpeboBaHui BaHka, onnaunBaembix 6€3 AONONHUTENbLHOrO/-bIX pacnopsikeHus/-ui KnueHrta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHeHns n/unn gononHexHns B Tapudbl/TapudHblie nnaHbl B COOTBETCTBMU C ycnosusmu [lorosopa.

4.2.7. BcooTBeTcTBUM C PegepanbHbiM 3akoHOM Poccuiickon depepauum Ne 115-03 «O npoTuBogeicTBUKM rneranusaumm
(OTMbIBaHUIO) [OOXOAOB, MOMYYEHHBIX MPECTYMHbIM MYTEM» CBEAEHWUSI O NPEYCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepaumsx
KnueHToB BaHka, koTopble BaHk cuMTaeT nogosputenbHbiMu, ByayT coobwaTtbecs baHkom B beaepanbHbini opraH Poccuiickon
denepaunm, NpUHMMaIOLLNUIA MepbI MO MPOTMBOAENCTBUIO Neranuaauum (OTMbIBaHUIO) JOXOA0B, NOMYYEHHbLIM MPECTYMHLIM NyTEM.
4.3. KnneHT oba3yeTca:

4.3.1. B CPOKMU 1 B nopsiake, KOTOpble YCTaHOBMEHbI [Horosopom 6aHKoBCKOro cyeTa, onnayveatb
coBepLuaemMble/npegocTaBnsemble baHkom B cooTBeTCTBMM C [JoroBOpoM 6aHKOBCKOrO cyeta onepauuu/ycnyri B COOTBETCTBUM
¢ Tapudamwn/TapudHeimu nnaHamu baHka;

4.3.2. npousBogntb Onepauun B npegenax natexHoro nuMmuTa (NpyM Hanuyuu), He OOMycKas BO3HUKHOBEHUS TeXHUYEeCKUX
OBepapadToB, a Takke obecneunTb BbINOMHEHNE 3TOro ycnosusi flepxatensamm 4ononHUTeNbHbIX KapT;

4.3.3. ecnn cymMMa [OEeHEeXHbIX cpeacTs, uucnawmxcs Ha CyeTte, HegocTaToOuMHa ANSt OCYLLECTBIEHUS BCEX NMPeayCMOTPEHHbIX
[oroBopom 6aHKOBCKOro cyeta pacyeToB NyTeM cnucaHusi baHkoMm geHexHbix cpeactB co Cueta 6e3 [OMONHUTENBHOrO/ -biX
pacnopspkeHus/-ui KnveHta (3apaHee [aHHbIM akuenT), MOJSIHOCTbI MOracuTb CBOK 3aJ0JMPKEHHOCTb MO TakMMm pacyetam
nobbiMK gonyckaembiMn 3akoHoaaTenbcTBoM PO cnocobamu He no3gHee pabodero AHs, creayoLwero 3a 4aTon npeabsiBieHns
emMy BaHkom cooTBeTCTBYHOLLEro TpeboBaHus;

4.3.4. Bo3BpaTUTb baHky owWMGOYHO 3aumcneHHble Ha CyeT OeHexXHble cpeacTBa He nosaHee pabo4vero AHS, cnegyoulero 3a
narton obHapyxeHusl pakTa oLWMB0oYHOro 3a4ncrneHms Ha C4YeT COOTBETCTBYHOLLMX CYMM, @ €CINN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom 6yneT nonyyeHa Bbinucka no CyeTy unm cneumansHoe yBeaomneHne baHka o6 owMBOYHOM 3a4ncneHnn OeHEXHbIX
cpencTB Ha CyeT — c gaTtbl nonyyeHust KnueHTom Takol BbIMUCKM UM YNOMSIHYTOTO YBEAOMIEHNS);

4.3.5. ecnu npu Nony4yeHUn Hanu4HblX OEHEXHbIX CPeAcTB B baHKkoMaTe unu B NyHKTax Bblgayu HANMUYHbIX OEHEXHbIX CPEACTB
(nanee — MNBH) no kakum-nmbo nmpuunHam OyAeT BbidaHa Cymma, MpeBbilallas cymmy cooTeBeTcTBytoweri Onepaunu, He
nosaHee paboyero OHsA, criegylollero 3a AaTton coBeplueHus Takon Onepauum, coobwmTe O npousoweaiwen owmnbke B baHk
1 BO3BPaTUTb NOCNeAHEMY BCE U3NULLHE MOMyYeHHble AeHEXHble CPeACTBa;

4.3.6. B criyyae obGHapyXeHUs pacxoXgeHuin mexagy cyMMamu, cnncaHHbiMmn co Cyeta, n cyMMamuy pakTmyeckn npom3BeaeHHbIX
Onepauuni, nnbo npu Hecorrmacum C ApyrMMy onepauvsMu, npousBefeHHbiMn bBankom no Cuyety, npepctaButb B BaHk
COOTBETCTBYIOLLYIO MUCBMEHHYI MNPETEH3U0, a Takke MoATBEPXAAlLWMe [OOKYMEHTbI MO MPETEH3VOHHbIM OnepauusiM, He
nosgHee 30 (TpuauaTtn) OHEN C AaTbl COBEPLUEHUSI TakoW onepauuu (ecnu B Te4eHne Ha3BaHHOro cpoka KnuneHTt He npeacrasuT
B BaHk ynomsHyTylo NpeTeH3nto 1 NoATBepXaatoLme ee AOKYMEHThI, MO UCTEYEHUU JAHHOIO CPOKa COOTBETCTBYHOLLASA onepauus
cunTaeTcs NoATBepXAeHHON);

4.3.7. Bo3Bpatutb Kapty BaHky He no3agHee 10 (gecatn) kanenaapHbIX AHEN ¢ AaThbl:

1. uctedenns cpoka gencrens Kaptol;

2. coobueHns baHky 06 obHapyxeHun KapTbl, paHee 3asiBMEHHON B kayecTBe yTpayeHHow (ecnv baHkom GygeT npegbsBneHo
TpeboBaHue o Bo3Bpate Takon KapTbl);

3. npeabsiBneHus baHkom TpeboBaHWs 0 Bo3BpaTe KapTbl (00 NCTEYEHMS CpoKa ee AeNCTBUSA);

4. npeactasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa u 3akpblTum CuyeTta, BCTYNNEHUs B 3aKOHHYHO
cuny pelueHus cyaa o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa Wnu O MpekpalleHun ero AerWcTBusl No APYrMM OCHOBaHWUSIM
nn6o npekpalyeHus gencteusi lorosopa 6aHKOBCKOro cyeTa no NiobbiM HBIM NPUYMHAM.

4.3.8. odopMnATb [AOKYMEHTbl Ha coBeplieHve onepaumi no CdyeTy B cooTBeTCTBUM C TpebosaHusmu baHka wnno
YCTaAHOBMEHHbIM MocnegHnm ¢opmMaM, a Takke NpeacTaBnATb 3T LOKYMEHTbl B BaHK B TeueHue onepaumoHHOro BpeEMEHU
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BaHka;

4.3.9. HesameanuTenbHo u3sewaTb baHk B MMcbMeHHOW hopme 06 M3MEHEHMAX CBOWMX MEPCOHAsbHbIX AaHHbIX, a B Cryyae
n3MeHeHnss pamunmmn, UMeHn n/unm oT4yecTBa He3aMeaNuUTenbHO NPeacTaBuTb B BaHK HOBbIV YAOCTOBEPSIOLLUMI €ro fIMYHOCTb
[OKYMEHT;

4.3.10. no TpeboBaHuio baHka HezameanuTenbHO NPefoCTaBNATb NOCNEAHEMY CBeAeHUS W AOKYMeHTbl, Heobxoanmble BaHky
B COOTBETCTBUM C TpeboBaHMsAMM 3akoHogaTensctBa P® u/wnu aktoB BbaHka Poccuu o0 npoTMBOOENCTBMM Neranusaumm
(OoTMbIBaHUIO) [OXOAO0B, MONYYEHHbIX MPECTYMHLIM NyTeM, U (OMHAHCUPOBaHWIO Teppopuama ans naeHtndukauum KnveHta n/mmm
pasbsACHEHUA 3KOHOMMYECKOro CMbICia HeoOblYHbIX CAEnoK, BbiBMNEHHbIX BbaHkoM B gesatenbHocTn KnuenTa, a B cnyyae
nposefeHns onepaumini no CuyeTy KBbIroge TpeTbux/-ero nuu/-a (ganee no TekcTty — «Bbirogonpuobpetatens/-u»)
He3ameanuTenbHo cooblaTte 06 aToM baHky 1 NpegocTaBnATb NOCNeAHEMY CBEAEHUS U AOKYMEHThI, Heobxoammble BaHky Ans
yCTaHOBNeHns u ngeHtudukaumm BeirogonpuobpetaTensi/-en B COOTBETCTBUMM  C TPeBGOBaHMAMW  YMOMSHYTbIX  Bbllle
3akoHogaTenbcTBa P® n/unu aktos BaHka Poccun.

4.3.11. npepoctaButb baHky Bce Heobxogumble o cebe cBegeHus aAns OTKpbiTMA CueTta, npepocTasneHnsa Kaptobl
n obcnyxmeaHns CyeTa, B TOM Yucne Homep MobunbHoro TenedoHa.

4.3.12. nHdopmmpoBaTb baHk 06 uU3MeHeHun KOHTakTHOM MHdopMauun, 06 nameHeHun cnocoba ceAsm baHka ¢ KnueHTom,
NMOEHTUMUKALMOHHBIX CBedeHur, coobueHHbIX baHky (B T.4. cMeHa amunum W/vnM MMeHU W/Mnu oTyecTBa, MacNOPTHbIX
AaHHbIX, agpeca perncTpauum no MecTy XWUTemnbCTBa), a Takke CBeAeHWUN ykadaHHbIX B n.n. 1 n. 1 cT. 7 ®egepanbHOro 3akoHa ot
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusaumm (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHBIM NyTeEM, U
drHaHcKpoBaHuio Teppopn3mMay B TeveHue 7 (CeMb) paboumx gHel ¢ MOMEeHTa BO3HUKHOBEHWS COOTBETCTBYIOLLMX U3MEHEHUI, C
npeabsiBNeHMeM W npegoctasBneHnem baHky opurMHanoB W/wnn  3aBepeHHbIX B YCTaHOBMEHHOM MOPSiAKE  KOMUiA
noaTBepXaarLwmnx JOKYMEHTOB 00 M3MEHEHUN CBeAEHUN.

4.4. KnneHT BnpaBe:

4.4.1. nononHATb CYeT AeHEeXHbIMU CPeacTBaMu NyTeM UX nepeyncneHns B 6e3HannyHoM nopsiake UM BHECEHWUS B HANWYHON
topwme;

4.4.2. nonyyatb y obcnyxusatowero Cyet oTBeTCTBEHHOro mcnonHutensa baHka Bbinuckn n3 Cyeta B nobow pabounii geHb,
HaumHas co BTOporo paboyero AHs, criedytollero 3a gaTon coseplueHus onepaumn no Cuety (ecnm onepauum no CyeTy He
NpPoV3BOAMNNCH, BbiNMUcka M3 CyeTa 3a COOTBETCTBYIOLNIA AeHb HE NPEeAOoCTaBNsaeTcs) B COOTBETCTBMN € Tapudamm baHka;
4.4.3. B ycTaHoBneHHom baHkom Poccun nopsgke npegoctaBuTb baHKy npaBo Ha cocTaBneHue pacyeTHbIX JOKYMEHTOB OT ero
(KnueHTa) umeHu.

5. MOPAQOK PACYETOB U COBEPLLEHUS ONEPALIMA NO CYETY

5.1. Ecnu vHoe He OyaeT yCTaHOBMEHO MpaBwuiiaMyM COOTBETCTBYIOLLEW MNNaTEXHOW cucTeMbl, NMpu coBeplueHnn Onepauuu
B MHOCTpaHHOW BantoTe, uHon, Yem gonnapel CLWA, cymma HasBaHHol Onepauun nepecuntbiBaeTcs B gonnapbl CLUA no kypcy,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NIIATEXHON CUCTEMOW.
5.2. Ecnu unHoe He npegycmoTpeHo (He BbyaeT npegycmoTtpeHo) Tapudamu/TapudpHeiMm nnaHamu BaHka, pacyeTbl no
HacTosweMy [loroBopy 6aHKOBCKOro cyeTa OCYyLLEeCTBATCA B criedytoLwem nopsgke:
5.2.1. pa3oBasa nnarta 3a npepoctaenexHue Kaptbl n/unu MNepuoanyecknii/-e nnaTtex/-u nvnu nnata 3a NogkmnoyeHne nwboro
TapudHoro nnaHa npom3BoasTCA Npy NEPBOM MOCTYNINEHUN AEHEXHbIX cpeacTB Ha Cyer;
5.2.2. - nnaTta 3a rogoBoe obcnyxusaHne Kaptbl n/unu lNepuoandeckne nnaTexu 3a BTOPOM W KaXObIA M3 MOCNeayoLnx
PacueTHbIX NeprMoaoB OCyLLECTBNSATCA B MOCNEAHUI KaneHaapHbIi AeHb COOTBETCTBYHLEero Pac4yeTHoro nepmoaa;

- nraTa 3a nponoHrauuo nboro 3 TapudHbIX NNaHOB 3a BTOPOW W Kaxabli U3 nocnegylowmx PacyeTHbIx nepronos
OCYLLEeCTBMAIOTCS B COOTBETCTBMU C [NpaBnnamMmmn nogknioyeHns n obenyxumsanna TapmudHbIxX nnaHos n/vnu Tapudamu.
5.2.3. ynnata gpyrux nnarexev nponM3BoanTCa OOHOBPEMEHHO C CoBepLueHnem/npegoctasneHmem baHkom nognexaiuen onnare
onepauuun/ycnyru;
5.2.4. nepeBofbl, CBA3aHHblE C coBeplueHmem Onepauuii, a Takke pacyeTbl MO MpeayCMOTPEHHbIM 3akoHodaTtenscTtBom P®
1 cBsi3aHHbIM ¢ Onepaunamu Hanoram, cbopam v gpyrmm obsisaTenbHbIM NepeBodamM MPOM3BOAATCA Mpu nonyyveHun baHkom
[OKYMEHTOB 0 NponsBeaeHHbIx Onepauunsix.
5.3. Ecnu npu norawennn 3apomkeHHocTn KnneHta no pacdeTtam, NpeayCMOTPeHHbIM HacTosiwum [JoroBopom 6GaHKoBCKOro
cyeTa, baHkom OyayT nonydeHbl OEHEXHble cpeacTBa B MHOW BamnioTe, HEXenu BantoTa pacdeToB no [doroBopy 6aHKOBCKOro
cyeta, 3agormkeHHocTb KnmeHta no [oroBopy norawaetcs nyTeM KOHBepTauuu MNomyyYeHHbIX BbaHkoMm OeHexHbIX cpeacTs
B BanOTy pacyeToB no [Jorosopy, npoBoaMmorn baHkom 6e3 4ONONMHUTENbHOM 3asBKU Ha 3TO CO CTOPOHbI KnueHTta Ha ycrnoBumsx
1 B NOPSAKe, KOTOPbIEe NpeayCMOTPEHbI ANA COBEPLUEHUS TakMx onepauuin 3akoHogatensctBoMm P® n/wnu aktamu banka Poccnm
W BHYTPEHHUMW [OKyMeHTamu bBaHka, no Kypcy, yctaHoBrneHHoMmy BbaHkom Ha pgaTy Takom KoHBepTauuwu, U C yAaepXaHuem
KOMMWCCMOHHOIO BO3HarpaxkaeHus 3a Takyl KOHBepTaumio cornacHo Tapudam baxka.
Mpu aTOM 3agomkeHHOCTb KnveHTa cuuMTaeTcs noraweHHoW npu YCnoBuMM WU C AaTbl npoBeAeHuss BbaHkom  ynomsiHyTon
KOHBEpTauuM 1 B CyMMe MonyyeHHbiXx BaHkom B pe3ynbTaTe TakoW KOHBEPTALMUW OEHEXHbIX CPEACTB B BaroTe pacyeToB Mo
HoroBopy 6aHKOBCKOro c4yeta (3a MMHYCOM YMOMSIHYTOrO KOMWCCMOHHOIO BoO3HarpaxaeHuss baHka 3a npoBeaeHHyo
KOHBepTaumio).
5.4. B cnyyae otkasa KnueHTta ot npegycMoTpeHHbIx [loroBopom 6aHKOBCKOro cyeta ycnyr baHka, npekpalleHuss nonb3oBaHua
KapTtoii n/vunu npekpawenus gencteums JoroBopa 6aHKOBCKOro cyeTa 4O UCTEYEHUS NEPUOLa BPEMEHU, pacHeThl 32 KOTOPbIN yxKe
npousBedeHbl, AEHeXHble CpeacTBa, nornydyeHHoble baHkom B pesdynbTate Takmx pacdeToB, KnmeHTy He BoO3BpallaloTcs
(He3aBMCMMO OT TOro, 4Yto OTKa3 oT ycnyr baHka, npekpaweHve nonb3oBaHus Kaptom w/mnu pactopxeHus [orosopa
GaHKOBCKOro cyeTa MOryT NpOU30NTM 4O UCTEYEHMS COOTBETCTBYIOLLENO NEPUOLA BPEMEHN).
5.5. MpoueHTbl Ha AeHexXHble cpeacTBa, yncnswmecs Ha CyeTte, HauucnswTcsa cornacHo Tapudam baHka Ha MUHMManbHbINA
HEeCHWXaeMbli OCTATOK TaKUX AEHEXHbIX CPEACTB/HA OCTATOK AEHEXHbIX CPEACTB, MMEBLLMIACS (MO COCTOSIHUIO HA YTPO KaXdoro
[OHS1) B TEYEHMe TEKyLLEro karneHa4apHoro MecsiLia, Ucxoas U3 AeNCTBUMTENbHOIO Yucna KaneHgapHbix HeN B Tekyllem rogy (365
unu 366 OHel COOTBETCTBEHHO), M ynnaymBarTcs baHkom B nocnegHun pabounii AeHb TEKYLLEro kanenaapHoro Mecsiua nytem
3ayncneHns CyMMbl Takmx NpoueHToB Ha Cyer.
MpoueHTbl 3a Mecsl, B KOTOPOM BCrieacTBue pactopXeHusi [loroBopa GaHKOBCKOro cyeTa, ocTaBluimecsi Ha CyeTe AeHeXHble
cpencTea OOMKHbl ObiTb BO3BpalleHbl KnueHTy, ynnadvBaioTca baHkom ogHoBpemeHHO c Bo3BpaToM KnMeHTy HasBaHHbIX
OEHEXHbIX CPEACTB MyTeM NEpPeYMCreHnsl CyMMbl Takux MPOLEHTOB Ha ApPYro ykasaHHbl KnueHTom cuyeT u/vnu nytem ee
BblAaun KnueHTy B Hanu4Hom cpopme.
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5.6. Ecnu nHoe He ByaeT npegycMOTPeHO 3akoHopaTenscTBoM P®, aktamu BaHka Poccum 1 ycTaHOBNEHHbIMU B COOTBETCTBUN
C HUMW BAHKOBCKMMM NpaBuIiaMmu:

5.6.1. cnucaHue JeHexHbIX cpeactB co CyeTa Npy HanMMyYMM Ha HEM [EHEeXHbIX CpeacTB, CyMMa KOTOpbIX OOCTaTo4yHa Ans
YyOOBNETBOPEHMS BCEX NPpeabsBeHHbIX kK CueTy TpeboBaHuiA, OCyLLECTBNAETCA B NOpAAKe MNOCTYNNeHns pacnopskeHunii KnvweHTa
W OpyrMx JOKYMEHTOB Ha CrnvcaHue (3a UCKIMYEHNEM ClyYaeB CNMCaHUsi CyMM, OLUMBOYHO 3a4nCiEHHbIX Ha CYET Unu U3nuLlHe
BblAaHHbIX Mpu coBepluieHnr Onepauun no MofyvYeHWo HanWuHbIX AEHEeXHbIX cpeacTB, KOTopoe npoussoguTca baHkom BHe
yKa3aHHOWN o4epeaHOCTU NnaTexen);

5.6.2. Npu HeAOCTaTOYHOCTUN AEHEXHbIX CpeacTB Ha CueTe:

- YacTu4Has onnaTta nnaTexHbIX nopyyeHuin KnveHta He npoussoamuTcs,

- KapToTeka HeoMnmnavYeHHbIX pacyeTHbIX AOKyMEHTOB K CYeTy He BeeTcs, B Cryyae OTCYTCTBUS AEHEXHbIX cpeacTB Ha CyeTe Ha
MOMEHT CNUCaHusi CpeacTB pacHeTHbIE AOKYMEHTbI NoAasiexaT UCMOSTHEHNIO B NopsaKe, onpedeneHHoOM 3akoHoaaTenscTBoM PO,
aktamu BaHka Poccum 1 ycTaHOBMNEHHbIMW B COOTBETCTBUM C HUMU GaHKOBCKMMU MpaBunamMum.

5.7. PacyeTHble gokymeHTbl KnneHTa, npuHaTble BaHkoM Ha MHKacco, HanpasnAlTCA NOCNeAHUM MO Ha3HAYeHWI0 He nosgHee
paboyero AHA, criegyloLwero 3a gaTon MnonyyYeHns aTux AOoKymeHToB BaHkom, Mo nodyte mnm Kypbepckon cBsasbio (Mo BbiGopy
BaHka).

5.8. KnueHT BnpaBe B npegenax ocTtatka AeHexHbIXx cpeactB Ha OCHOBHOM eAMHOM c4veTe OCYLLEeCTBNATb onepauuu,
npenycMOTpeHHbIe 3akoHoAaTenbcTBoM Poccuiicko depepauum n He MpoTMBOpevallue pexumy GaHKOBCKOro cyeTa nytem
nepegaun B bank Pacnopsbkenuii. OcopmneHue n nepepava PacnopsikeHuint nponssogutca B OtaeneHun baHka B nopsigke,
YCTaHOBMNEHHOM 3akoHozaTenbCcTBOM Poccuiickon Pepepaumm n [oroBopom. PacnopsikeHne MoxeT ObiTb 0OPMMEHO U
nepegaHo B MHTepHeT GaHke B cnydae nogkmoveHus Knnentom ycnyrm «WHTepHeT GaHk». NepeBon OEHEXHbIX CPeacTB
OCYLLLECTBMSETCS UCKIMIOYNTENBHO HA OCHOBaHUW PacnopsixeHns KnveHTta, npu aTom pacyeTHble JOKYMEHThI, Heobxoammble Ans
npoBeeHWsa onepauuii, COCTaBNATCS U NoAanucbiBatoTcs baHkoM oT umeHn KnneHTa.

5.9. PacnopsbkeHne KnueHta, noctynueliee B OtaeneHne baHka npusHaeTcs coctaBneHHbiM KnveHtom, a genctemsa baHka no
€ro VUCMorHeHNo NpaBoMepHbIMKU, ecnn baHk yaoctoBepuncsa B nuyHocTn KnveHTa (B NUYHOCTU M NOMHOMOYMS NpeacTaBuTens
KnueHTa B cnyyae, ecnn PacnopsxeHvue nocTynuno oT NpeactaBuTens) u nytem npocToro BM3yarbHOrO CIMYEHUs yCTaHOBWNM
cxoxecTb nognucy Knnenta Ha PacnopsikeHun ¢ O6pasuom nognucy KnveHta, umetowemcs B baHke. PacnopsikeHne KnveHTa
B WHTepHeT BaHke, npusHaeTcs cocTaBneHHbiM KnueHtToMm, a genctBus baHka no ero MCMOSHEHUIO MPaBOMEPHbLIMU, eCcnn
PacnopspkeHvne nogTeepxaeHo B nopsigke, ycTaHOBIeHHOM [JoroBopom.

6. OTBETCTBEHHOCTb

6.1. KnuneHT, a B cnyyae, ecnm KnMeHTOM SBRSeTCA HECOBEpPLUEHHONETHee NuUo ero 3akoHHbIN NpeacTaBuTenb, B rpaHunuax,
YCT@HOBMNEHHbIX AENCTBYIOWMM  3aKOHOOATENbCTBOM, HeCeT TMOMHYl OTBETCTBEHHOCTb 3a nocneacTtens  Onepauwni,
NpoBeAEHHBbIX:

6.1.1. c ucnonb3oeanuem NMNH n/vnn Kaptel, Koga aktnBauuu;

6.1.2. BceTM «MWHTepHeT», B CETM YCNyr MNOYTOBOW CBA3W, B APYrMX JMEKTPOHHBLIX CETAX, a Takke B MHbIX Crydasx, Koraa
cooTBeTcTBYOWasa Onepaums nposedeHa 6e3 npeabsasneHns KapTol;

6.1.3. ¢ ucnonb3oBaHmeM yTpaveHHon KapTbl HecmMoTpsa Ha 6rokuposky CueTa w/wnmn noctaHoBky KapTtel B CTON-nucT, a Takke
B MHbIX Cnyyasix, NpeaycMmoTpeHHbix [lpaBunamu ucnonb3oBaHus 6aHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxexve 3
k [lorosopy).

6.2. B cnyyae 3apgepxku BosspaTa Kaptbl BaHky, nocnegHuin Bnpase notpebosaTtb oT KnueHTa, a B cnyyae, ecnvu KnveHTom
ABMAETCA HeCOBepLUEHHOMNeTHee nuUo, OT ero 3akoHHOro npeAacTaBuTens B Npefernax YCTaHOBMEHHbIX AENCTBYHOLMM
3aKoHoAaTenbCTBOM, ynnaTbl eMy 3a 3a4epXKKy HeyCcTOWKu B pa3Mepe TPeXKpaTHOro MWHMManbHOro pasmepa onnatel Tpyaa,
yCTaHOBINEHHOrO 3akoHodaTenbCTBOM P® Ha gaTy npeabsaBneHns Takoro TpeboBaHWs, a ecnu MUHUManbHbIV pa3Mep onnathbl
Tpyda He ByneT ycTaHaBnuMBaTbCHA 3akoHoaTenbCTBOM PP — B pa3mepe, ykazaHHOM B YBeAOMIEeHUM 006 MHAMBMAYasbHbIX
ycnoBusix kpeautoBaHus/Tapudax/TapndHbIx nnaHax.

6.3. baHk He HeceT OTBETCTBEHHOCTM 3a MpousBeAeHHble M no CyeTy onepauun, ecnu Takue onepauuv B COOTBETCTBUU
¢ [loroBopomM 6GaHKOBCKOro cyeTa CYMTAKTCA NOATBEPKAEHHLIMU.

6.4. BaHk He oTBe4yaeT 3a HEBO3MOXHOCTb MCNONb3oBaHWs KapTbl, a Takke 3a 3adepXKy MepeBOAOB MW He HeceT
OTBETCTBEHHOCTUN 3a NMPUYMHEHHbIE B pe3ynbTaTe 3TOro ybbITkK, eCnv HEBO3MOXHOCTb MCMNonb3oBaHna KapTel n/wnu 3agepxka
nepeBOAOB ABMATCA ClIeACTBNEM:

6.4.1. HeuCMOMHEHUss WNN HeHaAnexallero MCMonHeHns o06sA3aTeNnbCTB MHLIMM  YYacTBYOLWMMUK B NPOBEAEHUN pacyeToB
KPeauTHBIMU 1 APYTMMU OpraHu3aumsamu,

6.4.2. HemcnpaBHOCTK (HepaboTOCNOCOBHOCTN) TEXHNYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUA UCMOMHEHNS NOPYYEHUI/pacnopsXKeHn, BblAaHHbIX HEYMONTHOMOYEHHbIM/ -
W NLOM/-amu, Koraa ¢ UCMOoNb30BaHMEM NpedyCMOTPEHHbIX BaHKOBCKMMY nNpasunnamu npouenyp baHk He mor ycTaHoBUTH hakTa
Bbl4auyn NOPYYEHUS/PacnopsHKEHNSA HEYMONTHOMOYEHHBLIM/-1 NULOM/-amMu.

6.6. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuATHble Ans KnveHTa nocrneacTBus, HacTynuBlUME B pesynbrate
HEeCaHKLMOHMPOBAHHOIO A0CTyna TpeTbux nuy K nHopmauun o Cyetax, Kaprta, Cpepcteax goctyna (B TOM uucne, B criyyae
HernpaBOMEpPHOro McMonb3oBaHus KapTbl TpeTbrMK nuuamy 40 MOMeHTa nonyyeHuss baHkom yBegomnenuns ot KnveHta o6
yTpaTe KapTbl, HO TOMbLKO NPX YCNOBUW YCNELLUHOIO NPOXOXAEHNS NpoLeaypbl naeHTudmKaumum).

KnvneHT yBegomneH, 4To B Criyvae yTpaThbl, XWLLEHWS, HE3aKOHHOTO MCMOMb3oBaHWa TpeTbMu nuuamu KapTel Heobxognmo
B KpaTyaniume cpoku coobwmTb 06 aTom crnyyae baHky no TenedoHy, ykasaHHOMY

- Ha obopoTHon  cTtopoHe KapThbl;

- Ha Canre baHka.

6.7. BaHk He HeceT OTBETCTBEHHOCTM 3a HEBEpHOE/HETOYHoe ykasaHue KnmeHToM peKkBM3MTOB W/Mnu HeBepHOEe/HETOYHOE
3arnoniHeHne nornen 3asBreHns Ha NepeBos OEHEXHbIX CPeacTB. YObITKM, B TOM YMcne KypcoBasi pasHuua, BO3HuKWKe y KnveHTa
B CBSI31 C yKasaHMeM HeBePHbIX/HETOYHbIX PEKBU3UTOB U/MNWN HEBEPHBLIM/HETOUYHBLIM 3aNOofHEHNEM MONEN 3asBlIeHNs Ha NepeBos
OeHexHbIX cpeacTs, baHkoM He Bo3melLaloTCs.

7. MOPAOOK NMPEKPALLEHUA, PACTOPXXEHUA JOTOBOPA U 3AKPbITUA CHETA
7.1. CyeT MoxeT bbITb B Mt060E Bpems 3aKpbIT N0 MMCbMEHHOMY 3asiBnieHuto KnueHrta;
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7.2. C momeHTa nonyyeHuss baHkom 3asaBneHus KnveHTa o 3akpbitum CyeTta, C MOMEHTa BCTYMMEHUS B 3aKOHHYIO CUIY PELUeHNs
cyAa o pactopxxeHun [loroBopa 6aHKOBCKOro cyeta u 3akpbitum CyeTta unm npekpaileHnm ero 4encTens no ApyrMM OCHOBaHWSAM,
no nobbiM MHbIM MpuynHaMm baHKk npekpawiaeT npuHMUMAaTb K UCMOMHEHWUIO pacyYeTHO-AEHEeXHble AOKyMeHTbl KrnuneHTta
1 ocyllecTBnaTb onepaumn no CueTy (3a ucknioyeHrem onepaumin no CueTy, CBSI3@HHbLIX C 3aBEPLUEHVEM pacyeToB MeXAy
y4YaCTHMKaMM COOTBETCTBYIOLLEN MNNaTEeXHOW CUCTeMbl MO paHee coBeplleHHbIM OnepaunsiM, a Takke CBS3aHHbIX
C nepeuncrneHvem/ Bblgaden octaTka Haxogswmxcs Ha CuyeTe [eHexHbIX CpeAcTs), npekpawaetr pencteue Kapthbl,
obecnevmBaeT 3aBepLUEHNEe pacyeToB MexAy y4acTHMKaMu COOTBETCTBYIOLLEW MNAaTEXHOW CUCTEMbI MO paHee COBEPLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npegycmoTpeHHble [loroBopom 6aHKoBCKOro cyeta pacyeTsl Mexay CTopoHamu.

Mpn aTom noctynawwme Ha CyeT AeHexHble cpedcTBa MOryT ObiTb BO3BpalleHbl baHkom B o6cnyxuBatolime nnatenbLnKoB
3TUX OEHEeXHbIX CPeACTB KpeauTHble opraHmsaumn u KnveHT He BnpaBe npeabsABnaTb K baHKy kakne-nmbo npeTeHsun, npsimo
UM KOCBEHHO CBA3aHHblE C HencrnonHeHneM baHkom cBoMx 0683aTenbCTB N0 3a4YMCNEHNIO AEHEXHbIX CpeacTB Ha Cyer.

7.3. OeHexHble cpefcTBa, ocTaslwumecs Ha CueTe Mocre 3aBeplUeHVst BCEX Has3BaHHbIX B MpedblgylleM MyHKTe HaCTOSLLero
[oroBopa pacuyeToB, nepeuucnsaTca baHkoMm Ha Apyron ykasaHHbii KnveHTom cueT w/vnu Bblgatotcs Bankom KnuneHty
B Hanu4Hon cgopmMe He no3gHee 3 (Tpex) paboumx AHen ¢ gatbl nonyyeHus baHkom cooTBeTCTBYyHOLLEro nopyyeHuns/3assneHus
KnueHTta, koTopoe moxeT GbITb npeacTaBneHo nocrnegHum B BaHk Tonbko nocne ucteveHus 60 (wectuaoecaTn) gHew € aathbl
Bo3BpaTta B baHk KapTbl, a ecnn Kapta He OyaeT BosBpalleHa B baHk — nocne uctedeHus 60 (wectmaecatn) AHen ¢ aatbl
OKOHYaHus cpoka gevctaus KapThbl.

7.4. KnneHT nopyyaeT BbaHky 3akpbiTb CuyeT npu ycnoBuWum OTCYTCTBUS [AEHeXHbIX cpedcTB Ha CueTe no wcteyeHun 60
(wecTmnpecaTn) AHen Nocne OKOHYaHWs cpoka AevcTBus Becex KapT, BbinNyleHHbIX Ans coBeplueHus onepauui no Cuety, npu
YyCrnoBUWN OTCYTCTBUA MpeTeH3un (TpebosaHuii) kK gaHHOMYy CueTy v npu OTCYTCTBMM ABWXEHUS AeHEeXHbIX cpedcTB Ha Cuete
B YKa3aHHbI nepuoga.

7.5. KnueHT nopyyaeT BaHky 3akpbiTb C4eT npu ycrnoBuM OTCYTCTBUSA AEHEeXHbIX cpefctB Ha CuyeTe no ucrtedyeHum 60
(wectngecatn) pgHew nocne Aatbl pacTopXeHus no wuHuumatmBe banka [oroBopa 06 ycrtaHoBneHun KpegutHoro
numuTa/foroBopa 06 yCTaHOBNEHUWM KPEAMTHOrO NuMWTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIn»/
«MowmeHTanbHbIN»/ «KapTa ¢ kpeanTHbIM NMMUTOM «[ns YneHoB Npodcoto3oBy, [loroBopa 0 npefocTaBneHun kpeamTa B oopme
«OBepgpadt»/Kapta ¢ kpeauTHbIM NUMUTOM «MakcumyM», Mpu YCNOBMM OTCYTCTBUS MpeTeH3un (TpeboBaHuii) k Cyery,
K KoTopoMmy 6bin yctaHosneH KpeautHeii numut/INinmnt OBepapadTa 1 Npu OTCYTCTBUM AEHEXHBIX CPeACTB Ha yka3aHHoM CueTte
B yKa3aHHbIN Nepuog.

7.6. KnneHT nopyyaeT BaHky 3akpbiTb CuyeT npu yCnoBuMM OTCYTCTBUS [AeHeXHbIX cpedcTB Ha Cuete no wcteyeHun 60
(wecTtnpecatn) gHer nocrne gaTel npekpaiwleHusa [JoroBopa o6 yctaHoBneHun KpeantHoro numuta/foroBopa 06 ycTaHOBNEHUU
KpeauMTHOro numuTa B pamkax npegoctaeneHus kpeauta «CynepMomeHTanbHbii»/«MomeHTanbHbIn»y/ «KapTa ¢ kpeguTHbIM
numuToMm «[ns uneHoB npodycoto3oB»/Kapta € KpeaWTHbIM NMMUTOM  «MakCcumym» MO MpPUYMHE MONHOro norawleHns
3agomkeHHocTn KnueHTom nepen baHkom, npu ycnoBum 4To KpeauTHbln numnt paseH 0,00 pyGnew, npu ycnosun oTCyTCTBUSA
npeteH3unn (TpebosaHunii) kK CueTy, K KOTOPOMY Obin ycTaHoBneH KpeAWTHbIV NMMUT M NPU OTCYTCTBUWM AEHEXHbIX CPeAcTB Ha
ykasaHHOM CyeTe B yKa3aHHbIN Nepuoa.

7.7. baHk 3akpbiBaeT CyeT B nopsigke, NPeaycMOTPEHHOM 3akoHodaTenbcTtBoM P®, aktamu baHka Poccun n yctaHoBREHHbIMK
B COOTBETCTBUW C HAMWN BAHKOBCKMMM NpaBunamMm:

7.7.1. npn OTCYTCTBMM OCTaTka AEHEeXHbIX cpeAcTB Ha CuyeTe — nocrne OKOHYaHWS Cpoka, MO UcTedeHun KoToporo KnueHt
B COOTBETCTBMM C NpedblayLiMM MNYHKTOM MOXeT npeactaBuTb B baHk nopydyeHve/3asBneHne o nepevncneHun/Bolgave
OeHexHbIx cpeacTs co CyeTa;

7.7.2. B cniyyae Hanuums octaTtka AeHexHblx cpedcTB Ha CuyeTe — nocne nepeyncrneHuns/Bblgaydn TakMx AEHEXHbIX CPeacTs
B COOTBETCTBUM C NOpyYeHnem/3assneHmem Knunenra.

7.8. 3akpbiTne CyeTa He ocBoboxaaeT KnuneHta oT UcnonHeHus ero obssatenscTs nepes baHkom, KOTOpble BO3HWKMM A0 3TOrO
MOMeHTa §fMbO B CBSI3W C NpekpalleHvem [JdelcTBuA  Hactosiwero [lpunoxeHus u 3akpbituem CdyeTa, aTakke oOT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOrO cyeTa OTBETCTBEHHOCTM 33 HEWCMNOSIHEHWE WMW HeHagrexallee MCMOSIHEHNe 3TUX
06sa3aTensLCTB.

7.9. Bank BnpaBe pacTtoprHyTb [JoroBop 6aHKOBCKOro cyeta npv Hanuuum AByX u 6onee pelueHuidi o6 OTKase B COBEPLUEHUU
onepauMnm Mo MnpuYMHE TMOAO03PEHMN B neranu3aumm (OTMbIBaHWMKM) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM NyTeM, Wnu
hvHaHCMPOBaHWM Teppopmn3Ma B TEYEHNE KaneHaapHoro roga.
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lpunoxeHue Ne 3

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux uy 8
AO «Hopeuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapT NMNAO «HopBuk BaHk»

1. OBLUUE NMOJIOXKEHUA

1.1. Hactosawue [paBuna wucnons3oBaHua 6aHkoBckux kapT [MAO «Hopeuk BaHk» (ganee — [lpaBuna) aBnswTCS
HeoTbemnemon 4acTbto [loroBopa, onpegensitor obasaHHocTM KnueHTa no 6GesonacHomy uvcnonb3oBaHuto KapT, nopsgok
YBegomneHnsa KnveHTa O COBEpLUEHHbIX onepaumsx c ucrnonb3oBaHvem KapTel, nopsgok Yeepomnewuss KnueHtom bawdka
B cnyyae yTpatbl KapTbl u/unu ucnonssosanusa KapTel 6e3 cornacus KnueHTa.

1.2. Bce nonoxeHus HacTosiwmx MNpaBun paBHO pacnpocTpaHsTca Ha Bcex KnmneHToB-aepxartenen 6aHkoBckux KapT. JloGble
U3MEHeHUs n/unu OOMoNHeHWs B Hactoswme [MpaBuna ¢ MOMEHTa BCTYMMEHWUS WUX B CUMY PaBHO PaCrpOCTPaHSAIOTCS Ha BCeX
KnueHToB-nonb3oBatenen 6aHkoBcknx KapT, B TOM yucne Ha Tex, KTO Havan nonb3oBaTbCa YCNyron paHee Aatbl BCTYNNEHWS
COOTBETCTBYIOLLEro U3MEHEHNS B CUINY.

Ecnu [epxaTenem kapTbl ABASETCA HecoBeplueHHonetHee nuuo, KnueHT obs3aH 03HaKOMUTb Takoe HecoBepLUeHHOneTHee
niuo c¢ lMpaBunamu nosnb3oBaHus GaHkoBckux kapT MNMAO «Hopsuk Bbank», Tapudamm baHka n B crniyyae HeobGXoouMoCTu
3anpocuTb W/unu gatb COOTBETCTBYOLLNE Pa3bACHEHMS.

1.3. Bce TepmuHbI, HanucaHHbIe C 3arnaBHOM OykBbI, OnMpeaeneHne KOTOPbIX HUXKE He MPUBOAUTCH, YNOTPeOnsATCA B TOM Xe
3HayeHun, koTopoe Bbino oroBopeHo B [lorosope.

1.4. B HacToswwmx MpaBunax ncnonb3yoTcsa creaylolwme TePMUHbI U onpeaeneHns:

3asBneHue o Hecornacum — NUCbMeHHoe 3asBneHne KnveHTta o Hecornacuu ¢ onepauuen, COBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepgomneHne — CMC-coobuieHune/coobuieHre, HanpasBndgeMoe MO 3MeKTPOHHOM mno4vTe 06 onepaumsx, COBEPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl, Hanpasnsemoe baHkom KnveHTy nocpeacTBOM MOGMMLHOW CBA3W W/MNWN SNEKTPOHHOW MOYTbI, Takke
3BOHOK KnueHTta B BaHk no TenedoHam, ykasaHHbiM Ha KapTe unu obpalueHne Knuenta B OtoeneHne baHka c cooblieHnem
0 Hecornacum c onepaumven, COBEPLUEHHON C UCMonb3oBaHWeM KapTbl, OCyLleCcTBRSEMbIi B paMkax CpoOKa, YCTaHOBIEHHOro
HacTosawmmuy Mpasunamu, n YacoB paboTel KoHTakT-ueHTpa baHka.

CVC2 (CVP2) — TpéxaHa4Hbl Ko NPOBEPKM MOASIMHHOCTM KapThl MraTéxHorn cucteMbl Master Card.

2. OBA3AHHOCTU KITMEHTA NO BE3OMNMACHOMY UCNOJIb3OBAHUIO KAPT

2.1. KnueHT 0bsa3yeTcs:

2.1.1. Hukorga He coobuwaTtk NMWH, CVC2 (CVP2), Kog aktuBaumm TpeTbMM nuuam, B TOM YUCIe POOCTBEHHUKaM, 3HAKOMbIM,
coTpyaHukam baHka, kaccmpam 1 nuuam, MoMorarLWwum eMmy B UCnonb3oBaHun KapTbi;

2.1.2. Xpanutb [lMWH otpenbHo oT KapTbl B HEABHOM Buae W MecTe, HedOCTYNHOM Ans TpeTbux nud, B TOM 4ucne
poacTBEHHMKOB, He nucatb NWH Ha KaprTe;

2.1.3. Mpun nonyyeHun KapTtbl pacnucaTbCA COBCTBEHHOPYYHO Ha ee OBOpPOTHOW CTOPOHE B MecTe, MpedHa3HaYeHHOM Ans
noAnucK, ecnm 3aTo NPeayCcMOTPEHO;

2.1.4. He nopgsepratb KapTy MexaHW4eckum, TemmepaTypHbIM W 3NEKTPOMarHUTHbIM BO34ENCTBUAM, a Takke wusberatb
nonagaHuns Ha Hee Braru;

2.1.5. He xpaHuTb KapTty pssgoM ¢ MobunbHbIM TenedoHoM, 6bITOBO U OOUCHON TEXHUKOW;

2.1.6. Umetb npu cebe wHMOPMaLMIO O KOHTaKkTHbIX TenedoHax baHka v o HoMepe KapTbl Ha OTAEMNbHbLIX HOCUTENAX
uHdopMauum n HemeaneHHo coobwate BbaHnky o packpbeitun MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOMSHOLLIMX
COBEepLUNTb HenpaBoMepHbIe AencTBra co CueTom, a Takke B criydae ytpaTtbl KapTbl;

2.1.7. He coobwaTtb nepcoHanbHble AaHHble unu mHdopmauuio o Kapte, B Tom uucne: MNMWH, CVC2 (CVP2), npu nomnyyeHnn
npocbbbl CO CTOPOHbI TPETbMX NuL, B TOM Yucne CoTpyaHuka baHka, o npegocTaBneHun MM Takon MHdopmauum, 1 coobwmTb
B BaHk 0 nony4eHun gaHHON NPOCLOLI;

2.1.8. He oTBey4aTb Ha 3/1eKTPOHHbIE NNCbMa, B KOTOPbIX OT MMeHWN baHka npeanaraeTca NpefocTaBUTb NepPCoHanbHbIE AaHHbIE
M He crefoBaTh MO «CChINKamy», yka3aHHbIM B TakMX 3N1EKTPOHHBIX NMCbMax (BKMoYvas ccbinkn Ha CanT baHka);

2.1.9. B uensax mHpOpMaLMOHHOro B3ammogencTems ¢ baHkom mncrnonb3oBaTb TOMBKO PEKBU3WUTBLI CPeacTB CBA3WN (MOOUMNbHBLIX
W CTauuoHapHbIX TenedoHOB, (PaKCOB, WHTEPAaKTUBHbIX Wweb-canToB/mopTanoB, OObIYHOW W ANEKTPOHHOW MOYThI), KOTOpbIe
ykasaHbl B JOKyMEHTax, NOy4YeHHbIX HenocpeacTBeHHo B baHke;

2.1.10. He ncnonb3oBaTb yCTpPOWCTBa, koTopble TpebytoT BBoaa NMNH ana goctyna B nomelyeHne, rae pacnonoxeH baHkomar;
2.1.11. Tlepen uncnonb3oBaHueM baHkomaTa OCMOTPETb €ro Ha Hanuyve AOMNOMHUTENbHBIX YCTPOMCTB, HE COOTBETCTBYHOLLMX
€ro KOHCTPYKLMK, B Cry4Yae Hanmmuusi Takmx yCTPOMCTB He Ucrnonb3oBaTe baHkomaTt u coobwnTte 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbIBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomar, B cnyyae ecnu KapTta He BcTaBnsieTcs 6e3 ucnonb3oBaHusi pranyeckomn cunel;

2.1.14. OTtkasatbcs OT umcnonb3oBaHus baHkomaTa, B crnyyae ecnv baHkomaT paboTaeT HEKOPPEKTHO, OTMEHUTb TEKYLLYHO
onepauuio, 1 goxaartbcst Bo3sparta KapThbl;

2.1.15. Mocne nonyyYeHnsa Hanmu4HbIX AEHEXHbIX cpeacTB B baHkomaTte nepecuntatb 6@HKHOTBLI MOMMCTHO, YOeauTbCs B TOM, YTO
KapTa Gbina Bo3sBpallueHa baHkomaTom, AoXaAaTbCA BbiAayy KBATAHLUK MpU ee 3anpoce, 3aTeM MOOXWUTb UX B CYMKY (KOLLErex,
KapMaH) 1 TonbKO nocre 3Toro oTxoauTb oT baHkomara;

2.1.16. CoxpaHaTb pacnedvaTaHHble BaHkomMaToM KBWTaHUMM ONS BO3MOXHOW Mocrneylolle CBEepPKUM YKasaHHbIX B HUX CyMM
C Bbinuckon no Cyery;

2.1.17. HesamegnutenbHo coobwaTte B baHk, ecnu npu npoBegeHun onepaumii ¢ Kapton B baHkomaTe, BaHkomaTt He
BOo3Bpawaet Kapry;

2.1.18. He wcnonb3oBaTtb KapTbl B opraHusauusix TOProBnuM M YCRyr, He Bbi3biBalOWMUX A0Bepus, TpeboBaTb NpoBeAeHWs
onepaumn ¢ Kapton Tonbko B NnpucyTcTBuKM KnneHTa, Npu noanucaHum 4Yeka npoBepsiTb CyMMYy, YKasaHHyH Ha yeke, He BBOAUTb
CBOW HOMep TernedoHa, NnacnopTHble AaHHbIE NPV NOATBEPXAEHNM ONepaLii B OpraHM3aumsax TOProBiv 1 yCnyr;
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2.1.19. Hu npu kakmx obcroaTenbctBax He BBoauTb NWH, CVC2 (CVP2) B otBeTe Ha CMC-coobLyeHnst 06 onepauusix, KoTopble
KnueHT He cosepLuar;

2.1.20. YcTaHOBUTb Ha CBOM KOMMbKTEP W MOOUNbHLIA TenedgoH aHTUBMPYCHOE NporpaMMHOe ObecnevyeHne U perynspHo
npou3BoanNTb €ro 06HOBMNEHNe 1 OOHOBMNEHWE APYIMX MCMOMb3yeMbIX MPOrpamMMHbIX MPOAYKTOB (B TOM 4ucrie onepauvioHHON
CUCTEMbI U NPUKIAAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnueHTom o06s13aHHOCTEW, YCTAHOBMEHHbIX HacTosiwmmu [NpaBunamu, He TpeboaTb OT BaHka
BO3MELLEHMSA CYyMM onepaumi, coBepLUeHHbIX 6e3 cornacus KnuenTa;

2.1.22. [encteBoBaTb C HeOOGXOOUMOW OCMOTPUTENBHOCTBIO U 3aboTnuBoCTbio, cobnopas [lpaBuna, a Takke gpyrue
pekomeHpaumm baHka, 4TOObI HEe [OMYCTUTL PacnopsKeHWe [OEHEXHbIMUW CpeacTBaMy  HEeyrnONTHOMOYEHHBIMW  NuamMu;
npeanpuHMMaTh BCe Mepbl AN npefoTepalleHns yTpatbl KapTbl nnv ee HENpaBoMEPHOTO MCMNOSb30BaHUS.

2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT o6s3yeTcs:

2.2.1. He ucnonb3oBaTb NMNH npu 3akase ToBapoB 1 ycnyr 4Yepes3 ceTb VIHTEpHeT, a Takke no TenedoHy/dakcy, He coobiaTtb
nepcoHarnbHble AaHHble unu uHpopmaumio o Kapte/Cyete 4yepes ceTb WHTepHeT, B Tom uncne [WH, naponn poctyna
K pecypcam bBaHka, cpok pewvicteus KapTbl, pasmep KpeOuTHbIX FIMMUTOB, MCTOPMIO OMnepauui, He BBOAUTbL CBOW HOMep
TenedoHa, nacnopTHble AaHHbIE NPY NOATBEPXAEHUM onepaunii B ceTn MIHTepHeT;

2.2.2. C uenbio npegoTBpalleHs HenpaBOMeEpPHbIX AeicTBui ¢ KapTon npu onnate nokyrnok B cetu VIHTepHeT, pekoMeHayeTcs
ucnonb3oBaTb OTAeNbHY0 KapTy, BbinyweHHylo BaHkom, npegHasHayeHHyo Ans onnartbl Nokynok B cetu UHtepHeTt. Ha Cuet
oTaenbHoN KapTbl pekoMeHAyeTCsl 3a4MCnATb TONBbKO TAakoe KONMUMYECTBO AEHEXHbIX CPeACTB, KOTOpoe HeobXxoanMo Ans 3akasa
TOBapoOB U ycnyr yepes ceTb VIHTepHeT;

2.2.3. CoBepLuaTb NOKYMKN TOMNBKO C NIMYHBLIX TEXHUYECKUX YCTPOWUCTB (NMaHLLIEeT, KOMMbIOTEP, HOYTOYK, CMapTdOH 1 T.M.) B LEensx
COXpaHeHWs KOHPUAEHUMaNbLHOCTU NePCOoHarnbHbIX AaHHbLIX U UHdopMauun o KapTe;

2.2.4. MNpwn cosepLueHUN onepaLmin co CTOPOHHENO KOMMbloTEPa YOeanuTbCS, YTO NepcoHarnbHble AaHHbIe U Apyras nHdopmauus
06 onepauusix He coxpaHunacb (BHOBb 3arpy3unTb B 6pay3epe web- cTpaHuLy, Ha KoTopon cosepLuanuck KnueHtom onepauun);
2.2.5. He ucnonb3oBaTb calTbl, HE Bbi3blBaOLLNE AOBEPUSI.

2.2.6. Vicnonb3oBaTb WTepHeT-caliTbl TONMbKO M3BECTHbIX M MPOBEPEHHbIX OpraHM3auun TOproeBnu M ycnyr, npu pabote B
MHTepHeTe He cornawaTbCs Ha YCTaHOBKY Kakux-nmbo AOMNONMHUTENbHBIX NPOrpaMM C HEM3BECTHbLIX VIHTEPHET-CaNTOB.

2.2.7. MNpoBepATb NpaBUNbHOCTb aapecoB MIHTEpHET-CalToB, KOTOpblE UCNONb3yeT KNMeHT AN coBepLUEHMS MOKYMOK.

2.2.8. YCcTaHOBWTb Ha CBOWM TEXHUYECKME YCTPOMCTBa (MMaHLIeT, KOMMblTep, HOYTOYK, cMapTgoH K T.N.) aHTMBMPYCHOE
nporpaMmMHoe obecrnedeHne n perynspHo NpousBoauTb ero o6HOBMNEHNE N 0BHOBMEHWE APYrMX UCMOMb3yeMbIX NMPOrpaMMHbIX
NpPOOYKTOB.

3. NOPAAOK YBEAOMITEHUA KITMEHTA O COBEPLUEHHBIX ONMEPALUAX C UCMNOJIb3OBAHUEM KAPTbI

3.1. BaHK B Lensax CHMXeHNs pucka HenpaBOMEPHOro ucrnonb3oBaHns Kapt 06a3yeTca nHpopmmnposaTe KnmeHTta o coBepLueHun
Kaxgow onepaumu € ucnonb3oBaHneM KapTbl nyTem HanpaeneHnss KnueHTy COOTBETCTBYHOLLEro YBeAomneHus, crnocob
YBepnomnexus Bolbnpaetca KnueHtom. KnueHTy B kadecTBe GecnnaTtHoro cnocoba YBegomneHus npegocraesnsaetca Yenyra «E-
mail-nHcdopmmpoBaHme no onepauusM ¢ 6aHKOBCKMMMK KapTamu» (Npy OTCYTCTBUM TEXHUMYECKOW BO3MOXHOCTM BaHka aaHHas
ycnyra 3ameHsietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra «CMC-nHdpopmupoBaHne no onepaumsiMm ¢ 6aHKOBCKMMMU
kapTamu» npegoctasnseTca KnueHTy cornacHo Tapudam baHka.

KnueHT onsa HanpaBneHus YBeooMIeHU BpaBe noaknounTe Yenyry «E-mail-uHdopmupoBaHue no onepaumsm ¢ 6aHKOBCKMMU
kaptamu» nvnu Yenyry « CMC-nHdopmrpoBaHue no onepauusm ¢ 6aHkoBckummn kaptammy». ObLue ycnosus npeaocTaBeHns
yKasaHHbIX ycnyr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k [Jorosopy.

3.2. baHKk He HeceT OTBETCTBEHHOCTb nepea KrnveHTOM 3a onepauun, O COBepLUeHUM KOTOpbIX KnueHT He Obin yBegomneH
n ¢ KoTopbIMM KnnMeHT He cormaceH, B Cliyvyae HEenonyyYyeHus Mnu HeCBOEBPEMEHHOrO MnomnyyYeHus YBeOOMMEHWIN, CBA3aHHbIX
C AEeNCTBUSIMM OMNepaTopoB COTOBOWM CBA3W, TpeTbux nuu, n/unun KnneHta, B TOM yucne B criyyae ykasaHmsa KnneHtom HeBepHOro,
HETOYHOrOo KaHarna CBA3W AN HanpaBneHns YBeAOMMNEHUN, B CryYae eCriv KaHar CBS3N He nogaepxuBancsa/He nogaepxuBaeTcs
KnuneHtom B paboyem coctosiHum, obecneunBatoem nonyyeHne KnueHtom Yeegomnenus ot baHka, Takke No MHbIM NpUYMHaM,
He 3aBucAWwMM oT baHka.

3.3. YBegomneHune cuynTaeTcs OTNpaBfeHHbIM C MOMeEHTa BbiMoNHeHnss baHKkoM Bcex HeobXxoaMMbIX M AOCTaTOMHbIX OEWCTBUIA
(NpenycMOTpeHHbIX COOTBETCTBYIOLLMMI cornaileHusamm mexay baHkom n OBcnyxvBatoweln opraHM3aunen) no HamnpasneHnto
COOTBETCTBYIOLIMX YBedomneHun 4epe3d O6cnyxvBalolylo oOpraHusaumio B opraHmsaumu-naptHepbl  OGcnyxwviBatoLien
opraHusauuu.

3.4. YBegomneHve cuuMTaeTcd nonyveHHbiM KnueHToM B AaTy oOTnpaBneHns YBeOOMIEHUs, YKa3aHHYl B 9NIEKTPOHHOM
npoToKone nepefayv YBegomnenus (ans YBegoOMIEHWN B BuAE COOOLLEHWI, HanpaBnsembix Ha AZpec SMeKTPOHHOW MouThl),
OTpaXXEHHYI0 B 3NEKTPOHHOM oTyeTe baHka (ans Yeegomnenuin B Buae CMC-coobLyeHuin).

4. MPABA N OBA3AHHOCTU KINMEHTA U BAHKA

4.1.BbaHk 06sa3yeTCH:

4.1.1. ObGecneuntb coxpaHeHue wuHgopmaumm o6 YBegomnenusix (kak oT baHka KnueHnty, Tak n ot KnuneHnta Banky) no
COBEPLLEHHbIM OMnepaLusM B CPOK, YCTAaHOBIEHHbIN 3aKOHOAATENBCTBOM.

4.1.2. ObecneynTb BO3MOXHOCTbL YBegomneHusi baHka KnneHtom o Hecornacum ¢ onepawmeii, COBEPLUEHHOW C UCMONb30BaHUEM
KapTbl, no TenedoHam, ykaszaHHblM Ha KapTe.

4.1.3. PaccmaTtpmBate 3asBneHuss o Hecornacuvm KnveHTa, B TOM 4ucrie Mpu  BO3HWKHOBEHWWM CMOPOB, CBSA3AHHbLIX
c ncrnonb3oBaHveMm KnuveHtom Kaptel, npepoctaButb KnueHTy BO3MOXHOCTb nonyyaTb WMHGOPMaUMo O pesynbraTax
paccMoTpeHus 3asBNeHMn O Hecornacuu, B TOM 4ucre B NUCbMeEHHOW chopme no TpeboBaHuio KnveHta B cpok oo 30 aHen co
OHS nony4veHus Takmx 3asiBNEHWI O Hecornacuuv, a B Ccryyae ucnonb3oBaHus KapTbl Ansi ocylwecTBNeHUsi TPaHCTPaHU4yHOro
nepesoja AeHexHbIX cpeacTB Ao 60 gHen co AHA nonyyeHns 3asiBNeHU 0 Hecornacum.

4.1.4. o pesynbTaTaM pacCMOTPEHUS W NPOBEAEHUs paccrnefoBaHus, B cnydae ecnu KnueHT wucnonb3osan Kapty
[obpocoBECTHO, He Hapyllasi HacToswmx MNpaBun ncnonb3oBaHust 6GaHKOBCKUX KapT, OCYLLECTBNSATbL BO3BPAT CyMM onepauui,
coBepLUeHHbIX 6e3 cornacusi KnueHta, B cpok Ao 90 aHen ¢ MoMeHTa nonydeHust 3asBreHust o Hecornacum oT Knuenta. MNpu
3TOM HECaHKLMOHUPOBAHHLIMU U MOANEXallumMmn Bo3BpaTy MOryT ObiTb, Kak CyMMbl Onepalumii, COBEPLUEHHbIX A0 YBEAOMIEHMS
Knnentom BaHka, Tak 1 cymmbl onepawmin, CoOBepLUEHHbIX nocre Yeegomnenns KnmeHtom BaHka.

4.2. BaHK umeeT NpaBo:
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4.2.1. MpunoctaHoBNUTL Mcnonb3oBaHne KapTtbl KnveHTa no cobCTBEHHOW WHMUMATMBE MpU HapylieHun KnneHToM HacTosawmx
MpaBun nnbo Ha ocHoBaHUW nNonyyYeHHoro ot KnneHta YBegomneHus.

4.2.2. BaHk BnNpaBe COBEPLUNTbL 3BOHOK Ha MOOWMITbHBLIA UM CTAUWOHApPHbLIA (OOMallHWIA/paboynin) Homep TenecdoHa nocrne
COBEepLUEHMS KpymnHOW onepaumu no Kapte Agns ycTHOrO NoATBEpXAeHus coseplleHusi onepauuu Knuentom. [Ona ycTHoro
noaTeepxaeHust onepauun KnmeHT gormkeH HaseaTtb ceoun Pamunuio Ums OtyectBo u Homep KapTbl.

4.3. KnneHT 06s3yeTcA:

4.3.1. MNpepocTtaentb baHky, Kak kaHan cBA3W, ANA HanpaeneHus GecnnaTHbIX YBegomneHun ob onepaumsx, COBEpPLUEHHbIX
¢ ncnonb3oBaHveM KapTbl, AOpec aneKTpoHHOM noYTbl u/unu Homep TenedoHa COTOBOM CBA3N.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBS3U, U NOAAEPXKMBATL UX B pabovemM COCTOSHUN.

4.3.3. HezamepnurtensHo yBegomnsate baHk 06 n3ameHeHnM kaHana cBsi3n B MMCbMeHHON dopme B odmce baHka unn, no3BoHWB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmMelleHHbIM Ha Calite baHka.

4.4, KnueHT Bnpase:

4.4.1. TpepocTaBuTb ogHoBpemMeHHO Homep TenedoHa cOTOBOM CBA3W M AApec 3MeKTPOHHOW MOoYThbl ANA HanpasneHus
YBegoMneHun.

4.5. B cnyyae ecnu KnneHT odopmnseT JononHuTtensHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oanH Homep TenedoHa
COTOBOW CBSI3M W/unun oavH Agpec aneKTPOHHOW NOoYThl Ans HanpasneHus YeegomneHun Oepxatento gononHutensHon KapThbl.
Ecnu Knuent npm nognucaHumn 3asiBneHusi-aHkeTbl/3asiBneHus Ha npepoctaBneHne [ononHutensHol 6aHKoBCKOM KapThbl
k OCHOBHOW KapTe ykasblBaeT Apyron KaHan/-bl cBA3u, baHk HanpaBnsieT YBegomneHus Ha nocnegHme n3BecTHole baHky kaHanbl
CBSA3M Mo onepauusm co Bcemu Kaptamu [Jepxatens.

4.6. B cnyyae ecnn KnueHTt odopmnset JononHutensHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnvueHT o6si3aH ykasaTb WHble
KaHanbl cBA3W Ana YBegomneHwun [epxaTenen kapT no onepauusiMm ¢ ucnonb3oBaHvem [JononHutensHbiXx KapTt. YBegomneHus
no onepauuam c ucnonb3oBaHuem [ononHutensHon KapTbl B yka3aHHOM criydyae 6yayT HanpaBnsaTbCs Tonbko [epxaTento
pononHutensHon Kaptbl. Ycnyru «CMC-nHdopmupoBaHue» un «E-mail-nHdpopmmnpoBaHme» noaknovaloTcs K kaHany/kaHanam
cBas3n Knnenta no OcHoBHon KapTe u k kaHany/kaHanam cesasu [epxaTens no [JononHuTenbHOW kapTe oTAaenbHO. Hactoswwme
Mpasuna paBHO pacnpocTpaHstoTca Ha Oepxatenen Kapr.

4.7. MNpwn ncnonb3oBaHnM CUCTEMbI MOOUINBHBIX NNaTeXen Brnageney, MoOMNbHOro YCTPOMCTBa BrNpaBe onnaynsBatb MOKYMNKW No
TexHornornm NFC cnocobamu B 3aBUCMMOCTM OT TEXHUYECKOW BO3MOXHOCTM MobBunbHOro yctponcTaa.

5. NOPAOOK YBEOOMINEHUA KITMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI /WU NCNOJNIb30OBAHUA KAPTbI BE3
COIMMACHUA KINUEHTA.

5.1. B cnyyae yTtpaTtbl KapTbl n/vunu ee ncnonb3oBaHua 6e3 cornacusa Knuenta, KnueHTt 06sa3yetcsa yBeaomuTtb 06 atom BaHk,
No3BOHMB Mo TenedgoHam, KoTopble ykasaHbl Ha KapTte nnbo obpatutecs B OtaeneHve baxka.

5.2. KnueHT 065a3yeTcs:

5.2.1. YBegomnaTb baHk He3ameanuTensHo nocne o6HapyxeHus dakTta ytpatbl KapTel u (Mnu) ee ncnonb3oBaHus 6e3 cornacusi
KnueHTa, HO He no3gHee 18 YacoB OHS, criedyoLlero 3a AHeM nornydeHnst ot baHka YBeaoMneHusi o COBEPLLEHHON onepauuu,
¢ koTopon KnneHT He cornaceH, no3BoHMB B baHk no TenedoHam, ykaszaHHbIM Ha KapTe nubo nytem obpalieHuns B OtaeneHune
BaHka. YBegoomneHusi npuHumaroTca coTpygHukamu KoHTakT-ueHtpa banka ¢ 9—00 go 18-00 yacoB Kaxabll OeHb Cpoka,
YCTAHOBMEHHOINO HACTOSILLUM MYHKTOM, B COOTBETCTBUM C 4vacamu pabotbl KoHTakT-ueHTpa baHka. B npasgHuyHble AHuM
YBegomneHus npuHumatotes ¢ 10-00 go 17—-00 yacos.

YBepomnAte baHk HesameanutensHO nocre obHapyxeHus dakta yTpaTel MobunbHoro yctporctea (cmMapTdOH, nnaHLwer,
CMapT-4achbl), Ha KOTOPOM YCTaHOBIEHO npunoxeHne Google Pay n BHeceHbl pekBuanTbl KapTbl (unu) ero ncnonb3oBaHus 6e3
cornacua KnueHTa, Ho He no3gHee 18 4acoB AHSA, cneaylollero 3a AHeM nony4veHus ot baHka YBegomneHusi o coBepLueHHOM
onepaumu, ¢ kotopor KnueHT He cormaceH, no3BoHuB B baHk no TenedoHaM, ykasaHHbIM Ha Kapte nubo nytem obpalleHus
B OToeneHune baHka. YBegomnenust npuHumarotcs cotpyaHukamm KoHTtakT-ueHTpa baHka ¢ 9-00 go 18—00 yacoB Kaxabl AeHb
CpoKa, YCTaHOBMEHHOrO HACTOSILLMM MYyHKTOM, B COOTBETCTBUM C Yacamu paboTtbl KoHTakT-ueHTpa baHka. B npasgHuyHble aHu
YBepomnenus npuHumatotes ¢ 10-00 go 17-00 yacos.

5.2.2. HesamepgnutenbHo 3abnokupoBaTb KapTy nocrne o6HapyxeHusi dakta yTtpatbl KapTbl/MobunbHoro yctpowcTea
(cmapTdoH, mnaHweT, cmapT-yackl) u (MnM) ux ucnonb3oBaHuss 6e3 cornacusa KnueHTta, no3sBoHuB B BaHk no TenedoHam,
yka3aHHbIM Ha KapTe nnu nytem obpawerus B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnMeHT MOXeT KpyriocyTO4HO.

5.2.3. Tpu nepBol BO3MOXHOCTM 0OpPaTUTLCH C NUCbMEHHbIM 3asiBreHnem o Hecornacum B BaHk/HanpaBuTb NUCbMEHHOE
3asBneHre 0 Hecornacum 3akasHbIM NMcbMoM, B TedeHne 10 gHen nocne Yeegomnenus KnueHtom BaHka no 3BoHKy B KoHTaKT-
LEHTP O Hecornacum c COBEpLUEHHOW onepauuvein, ans nposeneHus baHkom paccnegoBaHus. BaHk npoBoouT paccrnegoBaHve
TONbKO nocne nonyvyeHusa oT KnmeHta nucbmeHHoro 3asiBneHusi o Hecornmacun. CymMma  onepauun, NpuU3HaHHON
HEeCaHKLVNOHMPOBAHHOW, NOASIEXUT BO3BPATY TOMbKO MO UTOoram npoBeaeHusa baHkoM paccrnenoBaHus.

5.2.4. Cobrniogate YcnoBusa ucnonb3oBaHus 6aHkoBckux kapT B Cucteme MOOUNbHBIX nnatexen K KOTopbiM  KnveHT
NpUCOeaMHAETCS NyTEM NPUCOEeaUHEHUS K HacTosiemy [Jorosopy.
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lMpunoxeHue Ne 4

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBusa yCTaHOBIIEHUSA KpeaUTHOro numuTa (ansa npoeegeHus puanyeckum nuuom onepauum
C Ucnosnb30BaHUeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6wWwMe ycrnoBusi yCTaHOBIEHNUS KPeAUTHOroO NMMMUTA C UCNONb30BaHMeM GaHKOBCKMX KapT»)?

Hactoswme O6Lwume ycrnoBus yCTaHOBMEHUS KPEAUTHOrO NMuUTa C Ucnonb3oBaHneM 6aHKoBCKMX kapT n Tapudbl, MNporpamma
KpeauToBaHusA, 3asBneHne-aHkeTa/3assnexne, NHaveuayanbHble ycnoeus KpeauToBaHus/YBedomneHne o6 MHAMBMAOYamnbHbIX
YCMNOBUSX KPeauToBaHus npusHatotcs [JoroBopom 06 yCTaHOBMEHWW KPEeAWTHOro MUMWUTA U SBMAIOTCA HEOTbEMIIEMON YacTbio
[orosopa, onpefensioT NOPSAOK W YCNOBUS MNPefoCTaBfeHuss KpeauToB W MX UCMOMb30BaHWSA B pamMKax YCTaHOBMEHHOro
KpeauTHoro numwura.

[ns ocywecTteneHus pac4eTos no [lorosopy 06 yctaHOBNeHWM KpeauTHoro numuta bark npegoctaenset KnueHty KapTy. KapTa
SABNSETCS AeNCTBUTENbHOW A0 NocrefHero AHA Mecsua roga, yka3aHHOro Ha ee nuueson ctopoHe. OKOHYaHWe cpoka AencTBus
KapTbl He npuBoauT K NpekpaileHunio aenctemsa [lorosopa 06 ycTaHOBNEHUN KpeaUTHOro numuTa. 1o oKoH4YaHWM cpoka AencTBus
KapTa BbinyckaeTcs Ha HOBbIV CPOK MO YyCMOTPeHuto baHka Ha ocHoBaHun 3assneHus KnueHTa Ha nepesbinyck KapTol.

1. forosop 06 yCTaHOBMEHWUWN KpeAWTHOIO NMMUTa CHMTAETCS 3aKkmtoveHHbIM Mexay CTopoHamu:

1.1. c momeHTa ycTaHoBneHuss baHkom KpeguTtHoro nmumuta k Cyety KapTel KnneHta. O6 yctaHoBneHwn KpegutHoro numuta
BaHk yBegomnsieT KnveHTta nocpeactBom cMc-MHdopmmnpoBaHns/E-mail-mHdopmmnpoBaHna n/mnm nMCbMeHHOro yBe4OMINEHNS;
1.2. ¢ momeHTa nonyyeHus baHkom nognucaHHbix KnneHtom MHanBMAayansHbIX YCrOBMI KPeAUTOBaHMS.

[orosop 06 ycTaHOBMNEHUM KPEAUTHOIO NMMUTA 3aKMo4aeTCs Ha CPOK, yka3aHHbIN B IHAMBMAYanbHbIX YCNOBUSX KpeOUTOBaHWMS.
KpeanTHbin numnt k Cuety KapTtbl KnueHTa ycTtaHaBnvBaeTcs B Lensx coBeplleHns KnneHTOM pacxXofHbiX onepauuin yepes
MHTepHeT-6aHK, Yepe3 TOpProBO-CepBUCHbIE MpeanpusaTus, nocpeactsom ycnyrm «CMC nopydeHue», B TOM 4ucne B Lensx
onmnaTbl ycnyr nocpeactsoMm baHkomata. Kpome Toro, 3a cueT npepoctasnsemoro KpegutHoro numuta 3aeMLumK UMeeT npaso,
ecnu MHoe He npedycMoTpeHo VMHauBMAyanbHbIMK YCIOBUAMW KPEeQWTOBAHWUS, ONNaTWTb CTpaxoBble NPemMuy Mo Aorosopam
CTpaxoBaHusl.

B 3aBucumocTM oT ycnosui [lporpaMMbl KpeaWTOBAHUS KPeaUTHBIN NUMUT MOXeT ObiTb WMCNOMb3oBaH ANs MnoralieHvs
3agomkeHHocTn KnmeHTa nmo KpeawTty/ero 4actm B CTOPOHHEM OaHke nyTeM nepedvucrneHns AeHexHblx cpeactB co Cuyeta
KnueHTa, K KOTOPOMY YCTaHOBMNEH KPEAUTHBIN NUMUT, Ha cyeT KnneHTta B CTOPOHHEM BaHke.

B pamkax [JoroBopa 06 ycTaHOBMEHWUN KPeAUTHOro NMMMUTa:

— bBaHk yctanasnusaet KpeautHbIn NnUMKUT (Janee nMmeHyembln Take «JIuMuT 3agormkeHHoOCT») k Cuety KapTtbl KnueHTa.
Pasmep KpegutHoro numuTta onpegdensetca  bBaHkoM  Ha  OCHOBaHMM  CBedEHWW,  yKasaHHblX B 3afABNeHUu-
aHkeTe/3asBneHMn/3asBneHnn O npegocTaBieHnn KpeauTHoro npogykta/Tapudax, AenNCTBYOWMM Ha MOMEHT MoanMcaHus
MHavBemayanbHbIX YCNoBUI KpeanToBaHus/3asBneHns-aHkeTbl/3asBnenns. B cnyyae ecnu 3anpaiwvsaemblvi pasmep KpegutHoro
numuTta 6bIn n3MeHeH, To nHopmMaumsa o pasmepe onpefeneHHoro KpegutHoro numuTta gosoamTcs 4o KnueHTa nocpeactsom
cMc-uHopMmpoBaHus/E-mail-nHdpopmmnpoBaHus n/mnn NMCbMEHHOTO YBEAOMIEHUS.

— bBaHk ycTtaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoAa BPEMEHM, B TedeHue KoToporo KnveHTy mMoryT npefocTaBnsiTbCs
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXAbl NOCNeayLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamn

Cpok [oroBopa 06 ycTaHOBNeHUW KpeauTHOro numuTta, pasmep KpeguTHoro numuta, MHoOpMauMs O NPOAOIIKUTENbHOCTU
nepvoda BpemeHW, B TeyeHue KkoToporo KnueHTy MoryT npegoctaBnsaTecad KpeawTel, ykasbiBawoTcs B TapudHom
nnaxe/Tapudax/3assneHun-aHkete/3assneHnn/MiHanBMayanbHbIX YCNOBUSX KPeOUTOBaHUSI.

2. MNpwn Hannumm y BaHka KpeAWTHbLIX pecypcoB He nosgHee 5 (NsSTv) paboumx AHew ¢ Aatbl nonydyeHus Knuentom 3assneHus-
aHkeTbl/3asBnenns nnu ¢ gatbl nonyyeHnss baHkom nognucanHbix KnneHtom MHOMBMAOYyanbHbIX YCrOBUA KpeouToBaHus, BaHk
npegoctaBnaeT KnveHty kpeouTbl B npegenax cBoboaHoro ocratka Jlumuta 3agosmkeHHOCTU (aanee no tekcty — «Kpeautbin)
Ha cnepyroLmX yCroBUSX:

obwmn pasmep eguHoOBpeMeHHoW 3agormkeHHocTn KnneHta no Bo3BpaTy KpeantoB He moxeT npesbiwate KpegutHoro numuta,
a Bo3BpaT KnueHTom paHee nonydveHHoro Kpegwta/-oB yBenuyuMBaeT cBOOOAHbLIM OCTaToK KpeauTHOro nuMmuta Ha Cymmy
BO3BpalLLeHHoro KpeguTa (ero yactw);

npoLeHTbI 3a Nonb3oBaHve Kpeautamy ynnaumsaoTcs B pasmepe, ykazaHHOM B VIHOMBMAYarbHbIX YCNOBUAX KPeAUTOBaHNS.
HaymcrneHne NpPoLEHTOB 3a Nonb3oBaHne Kpeautamy npou3BoAMTCS, HauMHasi CoO OHS, CReAyroLWero 3a AHeM npefocTaBneHus
Kpeguta, no geHb ero Bo3BpaTa BKMIOYWUTENMbHO, T.€. Ha3BaHHble MPOLEHTbl HAYUCASAITCS Ha OCTaTOK 3a4OSIKEHHOCTU no
Bo3BpaTy KpeanTta Ha Hayano kaxgoro onepauyvoHHOTO AHS;

NpOAOMKMTENBHOCTL Neproda BPeMeEHW, B TedeHne KoToporo KnmeHTy moryT npegoctaBnatbest KpeanTbl, He MOXET npeBbilaTh
1 (ogHoOro) roga, ecnu UHoe He ycTaHoBneHo Tapudamu/IHonBMayanbHbIMU YCIOBUSIMU KPeOUTOBaHWS. YKasaHHbI nepuog
BPEeMEHM MOXeET ObITb MPOANeH B COOTBETCTBMU C ycrnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOro NIUMATA;

Cpok BO3BpaTa BCeX KpPeauToB, MOMyyeHHbIXx KnneHToMm B pamkax ycTaHoBReHHoOro JlMMuta 3ad0rmKEeHHOCTW, He [OKeH
npeBbllaTh Cpoka AencTens [Jorosopa 06 yCcTaHOBNEHWUN KpeaAUTHOrO NMMUTA;

NPy BHECEHUWN [EHEXHbIX CPeACTB B CHET MNoralleHusi 3aJ0PKEeHHOCTM Mo KpeauTy cC ucnonb3oBaHueM baHkomata baHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noralleHa B TedeHue crnegytollero paboyero gHs, npy aToM pabounmm
OHAMu BaHka cuuTaloTes gHM ¢ noHeaenbHVKa No NATHULY, HE BKIOYasi BbIXOAHbIE U NPa3AHUYHBIE;

NMPOLEHTbI, HAYMCNsSeMble 3a MOMb30BaHWE NPOCPOYEHHOW K BO3BpaTy CyMMoW KpeauTa, AOIMKHbI yNnaumBaTbCH e€XeOHEBHO

2 Hacrosiwme O6Lime yCnoBusi yCTaHOBEHWS KPeAUTHOTO IMMUTA C UCMOSb30BaHMeM GaHKOBCKWX KapT pacrpoCTPaHsTCs Ha OTHoWeHMs BaHka u KnveHTta no scem
npegocTtaensieMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHnTanbHbin», Kpeanta «MomeHTanbHbI kpeant» 1 Kpeguta «Kapta ¢ kpeauTHbIM NUMUTOM
«[Ans uneHos npodcoto3os» 1 Kpeguta Kapta ¢ kpeanTHbIM nuMmuTom «Makcumym.
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M CymMMa Ha3BaHHbIX MPOLEHTOB, HayMCMNeHHas 3a COOTBETCTBYWOLUUA [eHb, HO B 3TOT OEHb HEe ynnadeHHas, CcuyuTaeTcs
NPOCPOYEHHOM;
KnveHt  0Gsa3aH BHOCUTb  MUHUMAarbHbIN eXeMeCaYHbIN nnaTex, npeaycMoTpeHHbIn  Tapudamu/TapndHbIM
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHgmemMayanbHeiMU  YCNIOBUSIMU KpEAMTOBaHUSA nMbo AoBefeHHbIi Jo KnveHTta B
yCTaHOBNEHHOM [JoroBOpoM MOPSiAKe, pacCYMTaHHLIAN Ha NepBOe YMCNO Mecsiua. ExxemecayHbli MUHMManbHbIN nnatex Knuent
006513aH BHECTU [0 KOHL@ TeKyLlero Mecsilia, B KOTOPOM Obin Mpom3BefeH pacyeT (Npy yCcrnoBuMM BHECEHUs] HA CYeT yKa3aHHbIX
OEHEeXHbIX CpeacTB M Npu Hanuymm y BbaHka BO3MOXHOCTM ChMcaTb Ha3BaHHble AEHEeXHble CPeAcTBa B Lensx noralleHus
3agomkeHHocTn KnueHTta nepen BaHnkom no Hactoswemy [loroBopy Cpoku Bo3BpaTta paHee nornydeHHbix KnueHtom Kpegwtos
npoanieBaloTCA Ha OOWH MeCsL, HO He MOryT MpeBbllaTh Cpoka AencTeMsA [JoroBopa O NpeaocTaBreHun KpeauTHOro NumnuTa).
[eHexHble cpeacTBa AOMKHbI NOCTYNUTb HAa CuyeT He Mo3gHee BPEMEHW OKOH4YaHus paboTbl cooTBeTcTBytowero OTaeneHus
BaHka, B koTOpom 6bin 3akntodeH [loroBop 06 yCTaHOBMNEHWUN KPEAWUTHOIO NMMMUTA.
Onnata MMHMMarnbLHOTO EeXEeMEeCSHHOro nraTexa noareBepxaaeT npaBo Knuenta Ha panbHeviwee nonb3oBaHue KpeauTtHbIM
NIMMUTOM, KOTOPbIN BO30GHOBNSETCS B pa3mMepe BHECEHHONO0 MUHUMAarbHOMO eXeMeCAYHOro nnaTexa 3a MUHYCOM YnnayveHHbIX
BaHky nnatexen, B TOM 4Mcne B norawleHne 3af0fMKEHHOCTU, BO3HUKLLEN BcneacTBue TexHn4Yeckoro opepapadpta, NpoLeHToB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, npeaycMoTpeHHbiX [JoroBopom 06 ycTaHoBneHuu kpegutHoro numuta. B
cnyyae, ecnu y KnmeHta umeeTcsa npocpoyeHHast 3a40MKEHHOCTb U/MNKN 3a40MKEHHOCTb NO ynnarte wrpadHbIX CaHKUMn nepeg
BaHkom, npeaycmMoTpeHHbIx [JoroBopom 06 yCTaHOBMNEHNW KPEOUTHOrO NMMKTa, To NpaBo KnveHTa Ha AanbHenwwee nornb3oBaHne
KpeauTHbIM NUMWUTOM, KOTOpPbIA BO30OHOBMSETCA B pa3mepe, NpedycMOTPEHHOM B HacTosileM ab3aue, BOCCTaHaBNUBAETCA
TONbKO MNpu ycnoBuu onnaTel KnNneHToM uMelLWenca y Hero npoCpOYEeHHOW 3a0IDKEHHOCTM WM 3aJ0IDKEHHOCTM Mo ynnaTe
wTpadHbIX caHKLumMi nepen baHkom.
MpaBo KnmeHta Ha panbHenwee nonb3oBaHWe JIMMUTOM 33[40MMKEHHOCTM BO3HMKaeT npu cobnioaeHun  yCrioBun,
npeaycMOTPEeHHbIX npedpiaywmm absauem, B cnyyae, ecnu pasmep KpeguTtHoro numuta no [orosopy o6 ycTtaHoBneHun
KpeautHoro numuTa cebiwe 0.00 pybnen.
Mo otpeneHeiM [Mpogyktam B Tapudax/3assneHnn-aHkete/IHOMBMAYanbHbIX  YCMOBUAX KPEAMTOBaHUA MOXeT ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OMNnatbl MUHWMAarbHOMO E€XEeMECHYHOro nnartexa Ha cpok Ao 3 (Tpex) Mmecsues
C coxpaHeHvem npaBa KnveHTta Ha nonb3oBaHue KpeauTHbIM NUMUTOM. BO3MOXHOCTE OTCpOYkM npegocTaBnsetca KnueHty npu
HanM4yMn OJHOro M3 crnegylwmx 0B6CTOATENbCTB: AMUTENbHOE HAaXOXAEHWe B KOMaHAMPOBKE, 3a rpaHuuen PO, B oTnycke;
B Crlyyae BpEeMEHHON HeTpygocnocobHocTu KnueHTa, a Takke MO WMHbIM MNpuUYMHaM, KOTopble npensTcTBoBany KnueHTy
CBOEBPEMEHHO MPOM3BECTU OMnaTy MWHUMaNbHOTO (bIX) exemecsyHoro (bix) nnartexa (ew). MNpu atom BaHk npepoctaBnsieT
KnueHTy npaBo camoOCTOATENBHO MpPUHMMAaTb peleHve 06 MCNoNb30BaHUM WM  OTCPOYKM MNPU  HanmUuumM  yKa3aHHbIX
o6cToATenbCTB. B cnyvae ecnv B nocnegHvin AeHb TpeTbero Mecsua npeaoctaBneHns oTcpoYkn KnneHT He npom3soguT onnaty
CYMMbl MMHUMaTrbHBIX €XeMECAYHBIX MraTexen, HAYNCNEHHbIX 3a NEPUOA OTCPOYKM, TO Takad CyMMa CHMTaEeTCH NPOCPOYEHHOMN.
KnueHTy no pelueHuto ynonHOMO4YeHHoro opraHa baHka moxeT OblTb npegocTaBneHa OTCpoYka onnatbl MUHUMAarbHOro
eXemMecsyHoro nnartexa, npu atom KpeauTHbin nuMuT BaHKOM yMeHbLUaeTCs U CTAaHOBWUTCA paBHOW pa3Mepy Tekyllen
3agomkeHHocTn no Kapte. Cpok npefocTaBneHns yka3aHHON OTCPOYKM OnpeaensieTcs pelleHMemM ynosIHOMOYEHHOTO opraHa.
BaHk no peLueHunto ynonHOMOYEHHOrO opraHa Brnpase ycTaHoBUTL K CyeTy KapTel KnueHTta PacxogHbin nMMUT Npu yCcrioBuu, 4To
KnueHT He nonb3oBanca KpeauTHbiM nuMuUTOM He MeHee 3 (Tpex) MecsueB nogpsia. VHble ycnoBus yctaHoBneHust k Cuety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcsa pelueHMem ynorHOMOYEeHHOro opraHa bawka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3vep KpeautHoro numuta, yctaHoBneHHoro k Cuety KapTtbl KnueHta.
Pasmep yctaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnueHta nocpenctBoM cmc-mHdopMupoBaHus/e-mail —
WMHMOPMMPOBAHUS U/ MUCbMEHHOTO YBEAOMMEHWS.
Ecnu k Cyety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnueHT Bnpase B noboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
NMMUTOM Npu ycroBun obpalueHunsi B KoHTakT-ueHTp BaHka unu HanpaeneHusi B agpec banka CMC nopy4veHus c ykasaHuem
Xernaemoro pa3vepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuumMBaTtb pa3mep PacxogHoro nummTa [0 Xenaemoro pasmepa PacxogHoro nvmuTa, npyv Hanuuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pa3mep PacxogHoro nuMmuTa [o xernaemoro pasmepa PacxogHoro nMMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX N.3.6 HacToAwmx OBLwmx ycnosui yctaHoBneHns KpeauTHoro nummTa ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnu pasmep enaemoro PacxogHoro numuTta npesbiwaeTr pasmep KpeauTHoro numuta, onpegeneHHbii Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk yctaHaeBnuBaeT PacxogHbli nuMWT, paBHbin KpeguTHOMy nvmuTy,
onpeneneHHoOMy Ha MOMEHT ycTaHoBrneHus baHkom PacxogHoro numuta k Cyety KapTbl KnuenTa.
B cnyyae sapepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWe NPOCPOYEHHONM K BO3BpaTy cymMmon KpeauTta B3umaeTcsa no
CTaBKe, ykasaHHoW B M. 4.2 OBLuX yCnoBuii yCTaHOBINEHWUST KPEAUTHOO NUMUTA C UCMNOSb30BaHNEM OaHKOBCKMX KapT;
CesizaHHaa c¢ Kpegutamu 3agomkeHHocTb KnueHTa norawaetca nocne noralleHus Opyrov  3agormkeHHoctn  Knmedta
B COOTBETCTBMM C [loroBopom 06 yCTAQHOBMEHWM KPeguTHOro nvMMuTa, B MOCMeAoBaTeNbHOCTM,  COOTBETCTBYHOLLEN
nocnegoBaTenbHOCTH, B KoTopon KpeaunTel Obinu npegoctaBneHbl KnneHTy, a Takke ¢ cobniogeHnemM cneayoLLen o4epeaHoCcTu:
e nepBas ovepedb — NPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpegntamu;

BTOpas odepedb — NPOCPOYEHHbI OCHOBHOM Aonr no Kpeautaw;

TpeTbs oyepedb — wWTpadHas HeycTorka 3a HapylleHue cpoka Bo3BpaTta nnartexen no [loroeBopy o6 yctaHoBneHun

KPeauTHOro NUMUTa;

e yeTBepTas ouepedb — MPOLEHTHI 3a Nonb3oBaHue Kpegutamu;

nsiTas odepeab — OCHOBHOM fonr no Kpegutam;

lwectas oyepeob - WHble nNnatexw, NpPefycCMOTPEHHble 3akoHopaaTenbcTBoMm Poccuickon ®depepaumnm o

notpebuTtenbckom kpeauTe (3anme) unu [jorosopom 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA.
Ecnu 3apgomxkeHHocTb no [oroBopy 06 ycTaHOBREHUM KpeauTHOro numuTta obpasoBanack fo 28 cdespans 2014 roga
(BKMOUMTENBHO) TO, CyMMa MNPOCPOYEHHOTO OCHOBHOIO [Jofira paBHa CYMME MWHUMArbHBIX EXEMECSIUYHbIX MNnaTexen,
HeBHeCEeHHbIX KnMeHTOM B yCTaHOBMEHHbIE CPOKM 1 pa3Mepe Ha AeHb noralleHns o6pa3oBaBLUENCS 3a10IMKEHHOCTMY.
Ecnu 3agomkeHHocTb no [JoroBopy 06 ycTaHOBMEHWM KpedWuTHOro numuTta obpasoBanack nocne 28 cdespans 2014 roga, 1o
CyMMa Onsl noralleHusi NPOCPOYEHHOW 3a0IMKEHHOCTM Mo [JoroBopy 06 yCTaHOBMEHUM KPEOUTHOro fMMUTa pacCcuuTbiBAETCs
cneayowmmMm obpasom:
S= Min + Pros+LU
roe:
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S — cyMmma nnartexa Ans noraweHvsi NPOCPOYEHHON 3aJ0IMKEHHOCTM U LWTPadHON HeycTonku no [oroBopy o6 ycTaHOBNEHUU
KpeauTHOro NUMUTa;

Pros — Mnarta 3a nonb3oBaHWe MPOCPOYEHHOWM K BO3BPaTy CyMMOW OCHOBHOrO Aofira B TPOWMHOM pasmMepe (ecnu OTHOLUEHWS
KnneHnta n BaHka no [JoroBopy 06 yCTaHOBNEHWUM KPEAUTHOTO NumnTa BO3HUKNM Ao 01 uionga 2014 roga) unmn yBenuyeHHon Ha 20
(oBaguaTb) NpoLeHTOB rofoBbix (ecnu oTHoweHus KnneHta n Badka no [oroBopy o6 yCTaHOBMEHUWM KpeauTHOro NuMuTa
BO3HMKNK nocne 01 wmona 2014 roga) Ha paTy noraweHus KnneHToM NpoCpoYeHHOW 3ad0fDKEHHOCTU, a B crnyvae, ecnv
ucnonHeHne obsasaTenbcTB obecneunBaeTtcs [JoroBopoM 3anora HeABWXMMOrO WMYLLECTBa, TO YBENMWYEHHOW Ha pasmep
kntoueBon ctaBknm baHka Poccuun, gencreylolen Ha aeHb 3aknioveHus [loroBopa (gaHHoe ycrioBrne 06 yBenuueHun Ha pasmep
KMYEeBOW CTaBKW, pacrnpocTpaHseT cBoe AelcTBue Ha oTHoweHus KnueHta n Banka no WHaovBuayanbHbiM  yCRoOBMsIM
KpegutoBaHus/Ooroopy 06 ycTaHOBNEHUM KPEAUTHOrO NMMUTA, BO3HUKLLME C 24 nioHs 2018 roga).

Ll — wrpadHasa HeycToMKa 3a HapyLleHue cpoka Bo3Bparta nnarexen no Kpeguty

Min — MWHMManbHBIN eXXeMeCAYHbIN NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy KpeauTa pgencteyeT JlbrotHein nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHuA
Kpeantom (ecnu npegycmotpeHo Tapudpamu/lporpammon kpeautoBaHus/UHonBuAyanbHbIMW  YCNOBUSMUN  KpeOUTOBaHMWS),
KOTOpbI HavMHaeTcs CO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexus Kpeguta B nonHoMm obbeme
B TedyeHue JIbrotHoro nepuoaa, nMbo B AeHb OKOHYaHuUSA JlbrotHoro nepuoda. AnutenbHocTb JIbroTHOro nepuoa onpeaensieTcd
C NepBOro Yncna KaneHgapHoro Mecsua 1 no 25 4ncno BKIYUTENBHO CreayloLwero KaneHaapHoro Mmecsaua. JleroTHeln nepvon
OenicTByeT Mpu Kaxgom cnyvae npepocTtasnenvs Kpeguta, npu ycrnoBum, Y4TO Ha MOMEHT Hadvana JlbrotTHoro nepwvoga
3a0MKEHHOCTb MO OCHOBHOMY [ONry OTCYTCTBOBana (T.e. MOCre MOSfIHOro noralleHust 3aforbkeHHocTu no [loroBopy o6
YCTaHOBINEHUN KPEOAUTHOIO NMMUTA MW OTCYTCTBMM TAKOBOW C Aatbl nony4veHus KnneHtom 3asBneHns-aHkeTbl/3asBNeHns unm c
Aatbl nonyvyeHuns baHkom nognucaHHbix KnneHtom NHAMBMAyanbHbIX yCnoBuin KpeantoBaHus). [py noraweHnn 3agomKeHHOCTH
no Kpeouty B nonHom o6beme B TeyeHwe JIbrOTHOrO nepuoda, MpoueHTbl 3a nonb3oBaHve Kpegutom KnuneHtom He
ynnaymsatotcs. [pn HenoraweHun 3aJ0fMKEHHOCTM NO OCHOBHOMY AONTY B NofiHOM obbeme B TeyeHue JlbroTHoro nepwopa,
NpoLUeHTbl 3a nomnb3oBaHWe KpeauToMm HauyMcnalTCs, HadvHas CO AHSA, cnegylowero 3a gHem npepoctaenexHuns Kpegwta,
W yNnaymMBaloTCsd B MOpPSOKEe W B CPOKW,  yCTaHOBrEHHble  Hactoawwmm  [oroBopom 1 Tapudamw/3assneHvem-
aHkeTon/3asiBneHnem/MiHauBmayaneHeIMU  YCIOBUAMW  KPEAMTOBaHUS, B pa3Mepe MpOoLEHTOB 3a nonb3oBaHve Kpegutamuy,
OeNCTByIOLEM Ha [JaTy ero Bo3BpaTa B COOTBETCTBUM C Tapudamun/3assneHnem-aHkeTon/3aasneHnem/HavemuayansHbIMm
YCINOBUSIMU KPEAUTOBAHMS.

3. baHk BnpaBe:

3.1. HayaTb obGecneveHne pacyetoB no OnepauusiM 3a CHET OEHEeXHbIX CPeACTB, NpefocTaBnsemMbix KnveHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATu) paboumx gHer ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHtom MHOvBMAYyanbHbIX YCNOBUNA
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3a40MKEeHHOCTN W/MNN NPOAOIKUTENBHOCTL Mepuoga BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaBnaTeca KpeouTel, u/vnu cpok gencteusa [doroBopa 06 YCTaHOBMEHUW KPEAMTHOrO NMMMTa, W/WNM CpPOKM BO3BpaTta
KpeauToB n/vnu pa3amep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPpOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/unu cpoku ux ynnatbl W/unvM odepefHOCTb noralleHus 3agormkeHHocTn Knunenta (npu atom KnveHT nocne
nonyyYeHUss COOTBETCTBYIOLLENO yBeOMIIEHUs u/unu coobuieHns, obpatuBlwMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHne nonHow ctommocT KpeamTtos no [doroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
[orosopa 06 ycTaHoBneHun kpegutHoro numuta. C n3amMmeHeHHbIM1 ycrnosuammn florosopa 06 yCTaHOBNEHUW KpeaAUTHOro nummnta
KnueHT Takke MoxeT 03HaKoMUTbCA NOCPeACcTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblUeHve KpeauTHOro numuta w/unv npofosmKUTENBHOCTU Nepuoaa BpeMeHM, B TedeHue kotoporo KnueHty moryT
npepoctaenaTeca Kpeawtbl, n/vnu cpokoB Bo3Bpata KpegutoB w/vnv CPOKOB ynnaTtbl NPOLEHTOB 3a MONb3oBaHue
Kpeantammn (B T.4. 32 MoOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHus banka Poccun) unv no gpyrum npuymHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMK B CUY CO OHS HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKasHbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeactsom CMC nHgpopmmuporaHus/E-mail - tHbopMupoBaHus,

e yMeHblLeHWe CpoKOoB Bo3BpaTa KpegutoB w/wnu CpOKOB ynnaTel MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHns — Ha KpeauTbl, npegoctaBneHHble KnuveHTy Kak nocne BCTYMMeHWs B Cumy
COOTBETCTBYIOLLErO N3MEHEHWNS, TakK U O 3TON0 MOMEHTA;

o yBenuyeHne KpeguTHOro nuMMuTa , €CnM MHOE He mnpegycmoTpeHo [lporpammon kpegutoBaHWs nMbO pelueHnem
YnonHomouyeHHOro opraHa baHka, npoussoanTcst npu cobnogeHnn cnegyrowwmx ycnosuii: 1) ysennuenne KpeamtHoro
nMMmuTa npousBoauTcs He Oonee yem [0 MakcumanbHOrO pasmepa  KpeguTHOro fMMUTa, YKas3aHHOro B
NHavBuayanbHbIX YCIOBUSX KpeauToBaHus; 2) Hagnexallee ucnonHeHne KnneHtom ceonx obszatenscTs no Jorosopy
06 ycTaHOBNEHUU KpeauTHOro NuMmuTa; 3) OTCYTCTBME HeraTUBHOW KpeawuTHou uctopum KnveHta 4) npvemnembiii
YypOBEHb [0MnroBoW Harpy3ku Ha KnueHTe n pgonycTumoln B pamkax KpeauTHOW nonutuku BaHka oueHke ypoBHsi
KpeAWTHOro pucka; 5) coBeplueHve B TedyeHue kaneHgapHoro roga Onepauwnii 3a cdeT KpeamTtHoro numuta B obuien
CyMMe He MeHee yCcTaHOBMneHHoro B MuausugyanbHbix ycnosusx KpegutHoro numuta. bavk yBegomnset KnveHTta o
COOTBETCTBYIOLUMX W3MEHEHUAX MyTeM HanpaBreHus MocnegHemMy COOTBETCTBYIOLEr0o MUCbMEHHOTO yBeOOMIIEHUS
(3aka3HbIM  NUCbMOM  C yBEAOMIIEHMEM O ero BpydeHun KnveHTty) wnm coobuwennss nocpeactsom CMC
MHdopmmposaHus/E-mail — nHbopMmnpoBaHus;

e  yBenM4YeHvne NpoAOIMKMTENBLHOCT Nepuoaa BpeMeHU, B TedeHne KoToporo KnueHTy moryT npegocTtaBnatbes KpeauThl,
u/vnu cpoka gevicteusa [loroBopa 06 ycTaHOBNEHUU KPeAMTHOTO NUMmTa U/unm npoasieHns cpokoB Bo3spaTta Kpeantos
Ha TOT €& CPOK, ECNN MHOE He NpeaycMOoTpeHo NporpaMmon KpeauToBaHusa Nbo pelleHneM YnonHOMOYEHHOrO opraHa
BaHka, npou3BogMTCA MNpU YCNOBWMM Haganexaiwiero ucnonHexwusi KnueHtom cBoumx obsizatensctB no [orosopy o6
YCT@HOBMNEHUN KPEOUTHOrO NuUMUTa W/MNM U3MEHEHWs CPOKOB YnnaTtbl MPOLEHTOB 3a Monb3oBaHue Kpeautamu
B CTOPOHY YyBenu4yeHusi no pelueHnto baHka, ouem bBaHk coobwaet KnueHTy nytem HanpaBneHusi nocnegHemy
COOTBETCTBYIOLLErO NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbMOM C yBEOMIMEHNEM O ero BpyyYeHun KnueHty) unm
coobueHus nocpeactesoM CMC nHdopmmpoBaHus/E-mail — nHdopmMmpoBaHus;

e  yMeHblLeHVe pa3mepa NpOoLUEHTOB 3a nonb3oBaHne Kpeantamu (B T.4. NPOLEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeaouToB) unu npekpalleHue HaudvcreHusi NpoueHTOB 3a nonb3oBaHue Kpeautamu (ynoMsiHyTble
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U3MEHEHUS CYMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO peLlueHus, npu aToM baHk
yBegomnsier KnvmeHTa O TakoM pelleHWM MyTem HanpaBrieHus MNocnedHeMY COOTBETCTBYIOLLEro MUCbMEHHOTO
yBegomnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHOpMMpOBaHUSA, MNU MyTeM pasmeLLeHus
ykasaHHoro yBegomMnenus B OtaeneHusax baHka/Ha cavite BaHka).
3.2.1. n3MeHsiTb pasmep MNpPOLEHTOB 3a nonb3oBaHve Kpegutamu B npegenax nponopuMOHanbHONO M3MEHEHMSI CTOMMOCTU
KpPeOUTHbIX pecypcoB (B T.4. YBEMWYEHWE KIHOYEBOW CTaBKM W/MNWN CTaBKM pedUMHaHCUPOBaHWUSI W/UNN yBENUYEHWe cpenHen
MaKCMManbHOM NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nytemMm HanpasneHus nocnegHemy
CMC-coobueHus/e-mail- coobLueHns/NMMCbMeHHOro yBegomneHnsa (npyu 3tom KnueHT nocne nonyyYeHus COOTBETCTBYHOLLEro
yBeaoMneHunst n/unun coobuieHus, obpatmBwincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [dorosopy 06 ycTaHOBMNEHUW KPEOWTHOrO NMMMUTA, @ TaKkKe M3MeHEeHHble ycnoBus [JoroBopa 06 yCTaHOBNEHUW KpeauTHOro
numuTa. C M3mMeHeHHbIMK ycnoBusamu [JoroBopa 06 yCTaHOBNEHUW KPeaUTHOro numuta KnueHT Takke MOXET O3HaKOMUTbCS
nocpeactBoMm WMHTepHeT-6aHK (MpU HanMMyMmM TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE M3MEHEHUS] CHUTAKTCA BCTYNMUBLLMMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.
3.2.2. U3MeHSATb pasMep MUHUMANbHOIO EXeMeCs4YHOro nnarexa, uHpopmMaums 0 KOTOpoM AOBOAMTCA A0 KnueHTa nocpeacTsom
CcMc-uHopMmpoBanus/E-mail-uHpopmmnpoBaHne  w/unu nUCbMEHHOro yesepgomnieHus. [lpn  aTOM, yBenuuuMeaTtb pasmep
MUHMMAanbLHOrO exXxeMecsa4yHoro nnaTtexa baHk BnpaBe TOMbKO B Criyyae, ecnv paHee pa3mep MUHMMAarbHOMO eXeMeCAYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHaMBuMayarnbHbIX YCNOBUAX KpEAUTOBAHMS.
3.3. npn ytpate KnueHtom crtatyca «3apnnatHbiii knueHT»/«lleHcnoHep, obcnyxuBakowuiics B baHke» B COOTBETCTBUM C
ycnoBsusiMu Hacrtoswero [lJoroBopa yBenuuuMTb pa3Mep MPOLEHTOB 3a nonb3oBaHve KpeguTtamu cornacHo WMHameBupayanbHbIM
YCINOBUSIM.
O Takmx wu3MeHeHuax bBank coobwaer KnueHty nytem HanpaenenHus nocnegHemy — CMC-coobuweHusi/e-mail-
coobLeHna/NMMcbMeHHOro ysegoMneHusa (npu atoM KnueHT nocne nonyyYyeHWsi COOTBETCTBYHOLLEro yBeAOMIEHUs u/unm
coobueHuns, obpaTtmBluMch B KOHTaKT-UeHTp, oduc/dunnan baHka MOXeT y3HaTb 3HayeHWe MonHon ctommoctu Kpeamtos no
[orosopy 06 yCTaHOBMEHWM KPeOUTHOro NuMUTa, a Takke U3MeHeHHble ycnosus [loroBopa 06 ycTaHOBNEHWU KPeauTHOro
numuta. C nameHeHHbiMu ycnoBuamn [oroBopa 06 yCTaHOBMNEHUU KpeaMTHOro numuta KnueHT Takke MOXET 03HaKOMUTLbCSA
nocpeacTBoM MHTepHeT-6aHK (Mpy HanMMuMmM TEXHUYECKOW BO3MOXHOCTM)). YNOMSHYTbIE UBMEHEHUS CYATAKOTCA BCTYMUBLLUMMU B
cuny co AHa HanpasneHuns baHkom KnneHTy cooTBeTcTBYylOWEro yBegoMneHns. B cnydae, ecnu B nepuog gevicteusa [Jorosopa
06 ycTaHOBneHWM KpeauTHoro numuTa, KnveHT BHOBb NpuobpeTaeT crtatyc «3apnnaTHbii KNueHT» unm  «lleHcuoHep,
ob6cnyxuBatowuiics B baHke» pasmep npoLeHTOB 3a nonb3oBaHne Kpeautamu B TakoM criyvyae M3MEHEHUIO HE MOATIEXNT.
[aHHbIN NYHKT pacnpocTpaHseT CBOe AelcTBue Ha oTHoweHus KnneHTa u banka no [doroBopy o6 ycTaHOBNEHUWM KpeauTHOro
numuTa, BosHukwme ¢ 01 ceHtsdpsa 2015 roga.
3.4. NpoaAnsiTb NPOJOIMKUTENBHOCTL NEPMoaa BPEMEHU, B TedeHne KoToporo KnneHTy moryT npegoctaBnatbes KpeanTbl, Ha cpok
He 6onee 1 (ogHoro) roga.
Mpu ykazaHHOM NpoAIEHWN YCMOBUS, Ha KOTOPbIX NpeaocTaBnanunce Kpeantbl, He M3MEHSAOTCSH, B CBA3W C YEM, YBEAOMITEHNE O
NpoafiEHMN NPOAOIKUTENBHOCTM NEpUoLa BPEMEHN, B TeveHue koToporo KnneHty moryT npegoctaBnatbest Kpeoutel, KnveHTy
He HanpaBnsgetcs [NpooomKUTENBHOCTL Nepuoda BpeMeHu, B TedeHue kotoporo KnneHTty moryT npepocTtaBnsatscs KpeguThbl,
CUYNTaETCA NPOLNEHHOW CO AHSA, CreayoLlero 3a QHEM, SIBMSIOWMMCS NocnegHnM AHEeM nepuoaa BpEMEHU, B TEYEHNE KOTOPOro
KnneHnty moryt npegoctaenatbca Kpeauthbi.
Mpun Hanuuun HeraTuBHOM MHOPMaLMK o KnneHTe unm B cnyyvae, eCrnm COOTBETCTBYHOLLEE PeLLEeHNE NMPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, yCTaHOBMEHHbIX NyHkTomM 3.6 O6wux ycnoBun ycTaHosrneHnus KpegutHoro numwuta cC
ncnonb3oBaHnemM GaHKOBCKUX KapT, NpoafieHne MpPOLAOIMKUTENBHOCTU Nepuoaa BpeEMEHU, B TeyeHne KoToporo KnveHty moryT
npepoctaBnaTeca KpeawTbl, Npou3BOAMTCA Ha YCMOBWAX NpOrpaMmbl KpeaWTOBaHWS, OEWCTBYIOLLEN Ha MOMEHT Takoro
npoaneHus.
B cnyuvasix, ykazaHHbIX B a63.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEEe yBefoMneHne KnueHTy, nocpecTBOM
CMC coobueHus/e-mail-coobLieHus//nncbMeHHoOro yBegomnenusi, He nosgHee 30 (TpuauaTtu) KanenaapHblX AHEN OO MOMEHTa
OKOHYaHMSA nepuoaa BpeMeHW, B TedeHne KoToporo KnmeHty moryT npegoctaenatbcs Kpeantol.
Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutecs B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWA nepuvoda BpeMeHu, B TedeHue kotoporo KnueHTty moryt npegoctaBnatbes KpeanTtsl, ons nognucanmsa 3asBrneHus Ha
M3MEHEeHWe YCNoBUW KPEeAMTOBaHUS W KOMMnekcHoe GaHkoBckoe obcnyxumBaHue. [locne nognvcaHuws [aHHOro 3asiBreHus
KnueHTy npopnsietcsas nepuopn BpemMeHW, B TeyeHue koToporo KnmeHTy moryT npepoctaBnatbest KpeanTbl Ha U3MEHEHHbIX
YCINOBUSIX.
Ecnu KnneHT He obpatuncs B baHk [0 OHS OKOHYaHMSA nepyoia BPEMEHW, B Te4YeHne KOToporo KnmeHTy MoryT npegocTaBnsiteCs
KpeauTbl, ona nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCIOBUI KpeauToBaHMUS U KOMMnekcHoe G6aHkoBckoe obcnyxuBaHue, To
nepvon BpeMeHu, B TeueHne kotoporo KnueHty moryT npegoctaBnstbcst Kpegutel, BaHkom He npoansaeTcs.
B cnyyae, ecnv y KnueHTa OKOHUMICS CPOK MPOAOIMKMTENBHOCTU NMepuoaa BpPeEMEHU, B TeyeHue KOoToporo KnumeHty moryT
npegoctaBnatbes KpeguTbl U He Gbin npoaneH baHkom Ha ycrnoBusX, MPegyCMOTPEHHBIX HACTOSALMM MYHKTOM, MO PEeLUEHUto
YnonHomoyeHHoOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnuenTty moryT npepoctaenatecs Kpegwtbl, Ha cpok He 6Gomee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npopneHvmn
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B TedeHne KoToporo KnmeHTy moryT npegoctaBnstecs Kpeautsl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro ysegomnexnuss (npu atom  KnneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/MnK coobLueHns, obpaTnBLLMCE B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOorHomn
ctonmoctn KpeamtoB no [oroBopy 06 YCTaHOBMEHUWM KpeOWTHOrO NUMUTa, a Takke M3MeHeHHble ycrnoBusi [JoroBopa 06
YCTaHOBINEHUN KPEOAUTHOIO NIUMUTA, TaKKe C U3MEHEHHbIMK ycrnoBusamu [loroBopa 06 ycTaHOBNEHUN KpeauTHoro numuta Knuent
MOXeT O3HaKOMUTBLCA MocpenacTBoM VHTepHeT-6aHK (Npy HanmMuMm TEXHUYECKON BO3MOXHOCTK)). [pogomkMTensHOCTb nepuoaa
BpEMEHMN, B TeyeHue kotoporo KnvmeHTy mMoryT npefocTtaBnsatbcs KpeauTbl, cuuTaeTcsl yCTAHOBMEHHOW CO AHSA HanpaBrieHus
BaHkom KnueHTy cOOTBETCTBYOLLEIO YBEAOMAEHUS U/UNK COobLLIEHUS.
3.5. U3MeHATb ycTaHoBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoM [JoroBopowm;
3.6. oTKa3aTbcsa OT NnpefocTaBneHust KpeanToB NOMHOCTLIO MW YacTUYHO U/MNK B MUCbMEHHOW dhopmMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOM C npefocTaBneHvem KpeanTtoB 3agomkeHHocTn KnuenTta, n/unm pactoprHyTe [oroBop 06 ycTaHOBNEHWUU
KpeauTHOro NuMmuTa B Nopsiake, yCTaHOBNEHHOM 3akoHodaTtensctsom PO, B cnyyasx:
a) Hanmumsa 06CTOATEeNbCTB, OYEBMAHO CBUAETENbCTBYOLWMUX O TOM, 4YTO npegocTaeneHHble KnueHnty KpeauTel He OyayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM Y/CME OTHOCHTCSH:
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- MHdOpMaUUs Unu AOKYMeHTbI, noAanexaiume npeacrasneHnio KnueHtom BaHky B COOTBETCTBMM Unu B CBS3N € [loroBopom 06
YCTaHOBMNEHUN KPeaWTHOro numuTa, npeactasneHbl KNMeHTOM HecBOEBPEMEHHO, B HEMonHoM obbeme, WM ecnu Takas
NHOpMaLWsa N JOKYMEHTbI UMK MX YacTb OKa3anncb HeA4OCTOBEPHBIMU;

- B (PMHAHCOBOM COCTOAHMM KnmeHTa npou3oLLnnM M3MEeHEeHWUsi, KOTopble Mo oueHke BbaHka MOoryT nmoBnMsATb Ha CMOCOGHOCTb
BbINOMNHUTL 0b6s3aTenscTBa No Jorosopy 06 ycTaHOBNEHWM KPeAUTHOro numuTa (B T.4. ecnu B nepuofd Aevicteusi JoroBopa 06
yCTaHOBMNEHUW KPEeOUTHOrO NUMMTA: NonyyeH/-Hbl KnneHTom HoBble KpeauTbl/3aimbl B Apyrux 6aHkax/opraHm3aumsx, Npon3oLLIo
yBENMYEeHne Konu4yecTBa WXKAOMBEHUEB B cemelHoM cocTaBe KnueHTa, cywecTtBoBana/-eT 3adOfMKeHHOCTb nepefn
rocyaapCTBEHHbIMW OpraHamu, CyLiecTBoBano/-eT BO30YXXOEHHOE WCMNOMHUTENbHOE MNPOWM3BOACTBA B OTHOWeEHMM KnuneHTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbCcTBaMm TpeTbuX MWL, Y KnueHTa yMeHbLUMNCH [0XOA, 3asiBNEeHHbIA npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeaAUTHOro NMmuTa);

- yBenuuyeHue YpoBHA WHMNAUMM B Poccuiickon ®egepauum u/vnn yxyalweHne UHaHCOBO-3KOHOMWYECKOW cuTyauun B
Poccuiickon ®egepaumm n/vnn nsmeHeHne CToMMOCTU KPeAUTHBIX PeCypcoB (B T.4. yBENMYeHWe KNioYeBOW CTaBKn U/unu cTaBku
pecrHaHCUpoBaHMa u/unn yBenmyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) u/unu nameHeHune
BartOTHOrO M HanoroBOro 3akoHodaTenbCTBa B nepwop pencrteus [oroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne noTpedbuTenbCckor KOP3WHbI M/MNK yBENUYEHE BENUYUHBI NPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® tak n B
pervoHe, B KOTOPOM npoxumeaeT KnneHT;

- BO3byaeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- Bo3byxadeHve dena o npusdHaHum KnueHta HegeecnocobHbiM NGO orpaHnyeHHO AeecrnocobHbIM, NGO BbIHECEHME CyAOM
onpeaeneHns o NPUHATAM 3asABMeHUs O NpU3HaHUM KnueHta n/vnu nopyyuTens/-en nnu sanorogatens/-en 6aHKpoToMm;

- HewucnonHeHne/HeHaanexawee ucnonHeHne KnveHntom noboro nHoro obsisatenbctBa no [loroBopy 06 yCTaHOBMAEHMM
KpeauTHoro numuTa n/vnu florosopa;

- npeabsaBneHne TpebosaHuin KnueHta o gocpoyHoM BosspaTe GaHkoBckoro Bknapa (ero wactu), ecnu y KnueHTa mmeetcs
HenoraweHHasa 3adoMmKeHHOCTb nepen baHkom (MpumeHsieTcs, B cnyvae ecnu kpeguTtoBaHue KnveHTa ocCyLwecTBnAnochb ¢
YCMOBMEM Hanuumsa JoroBopa cpoyHOro 6aHKOBCKOro BKnaaa, 3akntoyeHHoro mexay Knuentom u baHkom);

- MPOM3OLWINO CHWXEHWe CyMMbl BKMNaga MeHee YCTaHOBMEHHOro Jlumuta 3agormkeHHOCTW, yBeNnWYeHHOro B [Ba pasa
(npumeHsieTcs, B crydae ecnu KpeguToBaHve KnueHTta ocyLLecTBAANOCk C YCOBMEM HanMyms 4OroBopa CPOYHOro 6aHKOBCKOro
BKNaja, 3akntoveHHoro mexay KnveHtom n baHkom).

- pacTopXeHune TPy[oBbIX OTHOLLEHUI KnneHTa ¢ opraHusaumeni- y4acTHUKOM 3apnnaTHOro NpoekTa;

-npekpaleHne obcnyxmeaHua BaHkoMm opraHusaummn B pamkax 3apnnaTHOro NpoekTa, BHe 3aBMCMMOCTM OT MPUYMH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnmeHTa B TeyeHue nocnegHux 4 (YeTolpex) mecsaues nogpsag (6es yyeta mecsua, B KOTOPOM NMPOBOANTCS
aHanu3) AeHeXHbIX CPeAcTB B BUAE 3apaboTHOM nnaThl UNW NEHCUMU (NPW YCIIOBMU HaNWymsa paHee Takux NOCTyNneHunn); - ytpaTa
KnneHntom ctatyca «3apnnatHbin kKnueHT»/«leHcnoHep, o6cnyxnsatoLmincs B baHke;

- 3agepxka ncrnonHenns KnneHtom nmiobbix ero AeHexHblx 06a3aTtenscTs nepes baHkoM, BO3HMKLWMX NO NobbIM APYrUM caenkam
U OCHOBaHUAM;

6) 3apgepxkn mcnonHeHws KnueHtoM nobbix ero AeHexHblx 06s3atenbcTB neped baHkoMm, npegycmoTpeHHbix [JoroBopom o6
yCTaHOBMNEHUWN KPEAMTHOIo NMMUTA,

B) B UHbIX CNy4asx, NpeAyCMOTPEHHbIX AENCTBYIOLWMM 3aKkoHogaTensctBoM Poccuiickon ®epgepauun.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTAeTCA PacTOpPrHyTbIM CO OHS, crnedylowero 3a gHeM oTnpaskv baHkom
KnueHTy cOOTBETCTBYHOLLIErO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro NcbMa € yBedoMneHvem o BpydeHun Knventy n/wnn CMC
coolLeHus).

Ecnu B domHaHcoBOM cocTosiHUM KnueHTa nponsoLnn 3MeHeHus, KoTopble Mo oueHke baHka MoryT moBnuaTb Ha CMOCOBHOCTb
BbINOMHUTL 00si3aTenbcTBa no [loroBopy 06 yCTaHOBMEHUW KPEAUTHOrO fMMWUTA, TO B OTAENbHbIX Clyyasix MO PeLUeHMIo
yNonHOMOYeHHOro opraHa baHka mocnegHun Bnpase OTkasaTbCsl OT npedocTasrneHns KpeauToB MOMHOCTbIO UM YacTUYHO A0
MOMeHTa npegocTaBneHnss B baHk [OokymeHTanbHOro noaTtBepxaeHns poxopga KnwveHwta, a Tawke no TpeboBaHuio
YNOMHOMOYEHHOro opraHa baHka o MOMeHT npegocTaBneHusa obecrneveHus no [oroBopy 06 yCTaHOBMEHUN KPEOUTHOIO NumMuTa
B BuJe Nopy4vTenbCTBa, 3anora v np.

BaHk yBegomnsetr KnveHTa o CBOeM pelleHun oTKa3aTbCs OT npegoctaBneHns KpeauToB MOMHOCTbIO MMM YacTUYHO MyTem
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobeHns/nMCbMeHHOro yBegomneHnss nnbo nocpeactsoM KoHTakT-
LeHTpa.

Mpn npepoctaBneHWn KnneHTOM [OKYMeHTanbHOro noaTBepxaeHus goxodoB KnueHta, a Tawke no TpebosaHuto baHka
Heobxoanmoro obecnevenusi no [orosopy o6 ycTaHOBNEHWW KpeaWTHOro NuMuTa B BWMAE MOpyYMTenbcTBa, 3anora u mp.
npepocTtasneHne KpeautoB BO30OHOBMSIETCA HAa YCNOBWAX NpOrpamMMbl KpeOWTOBaHWS, AEWCTBYIOWENW Ha MOMEHT Takoro
BO30OHOBIEHMS.

3.7. baHk umeeT npaBo HanpaBuTb yBegomrieHve KnuneHTy o gocpoyHoMm BocTpeboaHum KpeawToB. YBemomnewve baHka
0 JocpoYyHOM Bo3BpaTe KpeautoB, ynnaTte NPOLEHTOB (MHbIX MNnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpeguTHoro numuTa) Bpyyaetca KnueHTy nmbo HanpaenseTcs no noyvTe 3akasHbiM MUCbMOM unu Tenerpammont. KnveHTt obsasaH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHun bBaHka, MOnHOCTbIO BepHyTb KpeawuTbl, ynnatutb MNpOUEHTbl 3a MoNb3oBaHue
Kpegutamu (MHble nnaTtexu, npeaycMoTpeHHble [loroBopoM 06 yCTaHOBMEHUN KPeAUTHOrO NMMMKTA), a Takke Cymmy LuTpadHomn
HeyCToWKu;

3.8. Npu HeBbINONHeHUN KnneHTom 06513aHHOCTEN, NpedycMOTpeHHbIX M.3.7. OBLUMX YCNIOBWI YyCTaHOBNEHUSI KPEAMTHOIO NMMuUTa
C ucnosnb3oBaHMeM 6aHKOBCKMX KapT, KpeauTbl cHMTAOTCA NPOCPOYEHHbBIMU;

3.9. MpepocTaBnaTte KnueHTy nHgopmaumio o cymme KpeamtHoro nummTa nocpeacTBoM:

3.9.1. nepecbinkn CMC-coobLieHuin no pacnopshkeHnto KnveHnta B cnyyae, koraa KnueHT 3akntounn [Jorosop o npeaocTaBneHnm
ycnyrn « CMC-mHopmupoBaHmey;

3.9.2. nepecbinkn E-mail-coobwenui no pacnopsxkeHnto  KnueHta B cnyyae, korga Knument 3akniouun  [Jorosop
0 npegocTtasneHumn ycnyrm «E-mail -uHdopmmpoBaHuey;

3.9.3. no TenedoHy KoHTakT-UueHTpa, pasmelleHHomM Ha Cante baHka.

3.10. B cnyyae HeucnonHeHusi/HeHaanexawero ucnonHeHns KnveHtom ob6si3aHHOCTM no onnarte nnartexein no [orosBopy o6
yCTaHOBMNEHUWN KPEAMTHOro NMMUTa, ycTaHoBneHHon Tapudamu/iHansmnayanbHbIMM yCROBUSIMU KpeauToBaHus, KnneHT obsisaH
ynnatuTte baHky nnaty B pa3mepe, yctaHoBneHHoM baHkom B Tapudax, 4EeACTBYIOLMX HA MOMEHT COBEPLLEHMS Takon onnarbl.
3.11. baHk BrpaBe B Nepwof Bcero cpoka Aencteusi [loroBopa 06 yCTaHOBMNEHUW KPEAMTHOro numuTa TpebosaTtb oT KnveHTa
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[OKYMEHTanbHOro noaTBEPXXAEHMSA AOX040B, HO He Yalle 1 (ogHOoro) pasa B kBapTarn.

3.12. B nepwviog cpoka gercteusa [JoroBopa 06 yCTaHOBMEHMN KpeanTHoro numnta baHk BnpaBe 06a3atb KnueHTta npenocraButb

obecneyveHre No UCNONHeHU 0bA3aTensLCTB NO yKasaHHOMY JOroBOpY, Npu oTka3e KnuneHta oT npegocTtaBneHus obecneyeHus,

BaHk BnpaBe oTka3aTbCA OT nMpeAocTaBneHvs KpeavwToB NMOMHOCTBIO MMM YacTUYHO W/MNKU B MUCbMEHHON dopme noTpeboBaTb

[OCPOYHOro noralleHusi CBs3aHHOW C npepocTtasneHvem KpeautoB 3agormkeHHocTu KnveHTa, wu/unu pactoprHyTb [loroBop 06

YCTaHOBINEHUUN KPEAWUTHOIO NMMMUTa B NOPsiAKE, YCTAHOBEHHOM 3aKoHodaTeNnbCTBOM PO.

4. KnueHT 06513aH:

4.1. B cnyyae ymeHbleHns KpeguTtHoro nuMuTa HesameanuTenbHOro CHM3UTL CBOK 3a[0IMKEHHOCTb No Bo3Bpaty Kpeautos Ao

CYMMbI, He MpeBbIatoLlen HoBoro KpeantHoro nuMmuTa;

4.2. B cny4yae HapyLueHus KnueHToM cpoka Bo3BpaTa nnatexen no Kpegurtam, npeaycMoTpeHHbix B Tapudax/MHanBuayanbHbix

ycnoBusix kpeguTtoBaHusi/[JoroBope 06 ycTaHOBNEHUMM KPEAUTHOrO NuMMWTa YynnadmeBatb baHky nnaty 3a nonb3oBaHue

NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO Jofra B pa3Mepe, paBHOM CTaBKe MPOLEHTOB 3a nonb3oBaHue Kpegutamu,

ycTaHoBneHHon B Tapudax/NHaveuayanbHbIX ycnoBusix KpeauTtosaHus/[doroBope 06 yCTaHOBNEHWUM KPEeAWTHOro nNuMuTa,

yBenuyeHHoun Ha 20 (aBaguatb) NpoLEHTOB rofAoBbIX (AaHHOE YCrOBME pacnpoCcTpaHsieT CBOe AeNCTBME Ha OTHOLEHWsA KnueHTa

n BbaHka no MHgmemayansHeIM ycnosuam kpeautosaHus/[orosopy o6 ycTaHOBNEHUN KPeAMTHOro numuTa, Bo3Hukwne ¢ 01 nons

2014 ropga), a B cny4dae, ecnun ucnornHeHve obsizatenbctB obecneunBaeTca [OroBopom 3anora HeOBWXMMOrO MMyLLECTBa, TO

yBENWYEHHON Ha pa3mep KroveBon ctaBku baHka Poccuu, gencreytowen Ha aeHb 3aknioyveHns [JoroBopa (oaHHoe ycrioBue 06

yBENMYEHUN Ha pa3Mep KI4YEeBOM CTaBKM, pacnpocTpaHseT CcBoe [AelcTBMe Ha oTHoweHuss KnueHta u banka no

MuauBuayanbHbIM ycrnoBusaM KpeautoBaHusi/[orosopy 06 ycTaHOBNEHUW KPeOUTHOrO NUMUTA, BO3HUKLLME C 24 uioHsA 2018 roaa).

4.3. B cny4yae HapyLeHus KnueHToM cpoka Bo3BpaTa nnatexer no KpeauTtam, npeaycMoTpeHHbix B Tapudax/VHanBnayanbHbIX

ycnosusix kpegutosaHusi/[JoroBope 06 yCTaHOBNEHWM KpeauTHOro nuMMuTa ynnadveatb baHky nnaty 3a nonb3oBaHue

NPOCPOYEHHON K BO3BPATYy CyMMOM OCHOBHOIO Aofra B TPOWHOM pasmepe. [JaHHbIN MyHKT pacnpocTpaHsaeT CBoe AENCTBUSA Ha

oTHoweHusa KnneHta n baHka no [loroBopy 06 yCcTaHOBREHWUU KpeaAUTHOro nummuTa, Bo3Hukwme go 01 nona 2014 ropa.

4.4. no TpebosBaHuio BaHka cooblaTtb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbl, a Takke coBepluatb UHble

nencreus, Heobxoaumble Anst ocywiecteneHns baHkoM OLeHKM, NPOBEPOK U KOHTPONS nnaTtexecnocobHocTn KnneHTa;

4.5. B Te4yeHne 7 (cemun) pabounx aHen nHdopmMmmpoBaTtb baHk 06 M3MEeHEeHUN KOHTaKTHOW MHpopmaumm, 06 nameHeHum cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOro yBeOMMEHNS.

4.6. NMCbMEHHO yBeoMUTbL BaHk 0 BO3HWMKHOBEHUW/NpeabsBNeHNM TpeboBaHnsa K KnueHTy n/vnu npeabasnennmn kK KnueHTy ucka

06 ynnarte AeHexHon cyMMbl unm 06 nctpeboBaHum nMyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, nnM UHYK MEeHbLUYID CyMMy, KOTOpas CTaBuT Mo yrposy BbiNonHeHue obssaTenbcTB no [loroBopy 06

YCT@HOBNEHUN KPEAMTHOro nuMMuTa W/unuv npegbsBrneHnM 3asBrneHns B CyA O npu3HaHun KnuneHTa HecocTosATenbHbIM

(6aHKpOTOM) B YCTAHOBMEHHOM AEWUCTBYHOLLMM 3aKOHOAATENBCTBOM NOpsiaKe He no3gHee 5 (MaTu) KaneHgapHbIX AHEW C MOMEeHTa

HaCTYNMNeHMs yKa3aHHOro/-bIX COObITUSA/-WIA.

4.7. nucbMeHHo yBeaoMnaTb baHk o npeabaBneHun k KnneHty aeHexHoro TpeboBaHms/CoOBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

N3 HeJOroBOPHbLIX 06A3aTeNnbCTB (B T.4. HANoru n cbopsbl, WTpadbl U NHbIE AEHEXHblIE 0bA3aTenbCTBa NyGNMYHOro xapakrepa)

nocnegHero, Ha o6Luy0 cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNST yKa3aHHOro/-bIX COObITUS/-UA.

4.8. 6e3 npeaBapuTENbLHOIO MUCbMEHHOro cornacus baHka He coBepluaTb CAENKW UMW HECKOMbKO CAErnoK, Mo KOTOpbIM Yy

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBfeYb BO3HWKHOBEHWE/MpeabsaBeHne [OEeHEXHOro

TpeboBaHUs/cCOBOKYNHOCTL TpeboBaHMn TpeTbux nuu K KnueHTy Ha obLyto cymmy pasHyto unu npessbiwatoyto 100 000,00 (cto

TbicsY) pybnen.

4.9. vcnonb3oBaTtb KpeauTbl UCKMOYUTENBHO MO LEeneBoMy HasHayeHuto cormacHo n.n. 11 n.1.2. HamBmayanbHbIX yCroBui

KpeauToBaHus;

4.10. He ncnonb3oBaTtb KpeanTbl Ha Lenu, cBsidaHHbIe C:

a) ocyLLeCcTBNEHNEM NpeanpUHMMATENbCKON AeATENbHOCTY;
6) ncnonHeHnem cBomx 06s3aTenbCTB, NPEAYCMOTPEHHBbIX [10roBOpOM, a Takke YCNOBUAMW MHbIX CAENOK, 3aKIIOYEHHbIX C

BaHkowm;

B) MpedocTaBreHemM 3aimMoB TPeTbUM nyuam nNMbo noralueHne 3aiMMoB/KPeauToB 3a TPETbUX NULL;
r) norawleHmem 3aiMoB/KPEANTOB, NPEAOCTABIEHHbIX TPETBMMU NULLIAMU;

) npuobpeTeHne n/mnu noralieHne 3MMCCUOHHbIX LIeHHbIX Bymar;

€) OCYLLLeCTBINEHNEM BIIOXKEHWI B YCTaBHbIE KannTanu lopuanyeckux nuu;

) MCMOHeHne 0653aTensCTB APYrUX 3aeMLIMKOB nepes baHkom.

coomeemcmeytowuli n.n. 6 — X Hacmosiuje2o MyHKmMa He rMpumMeHsiemcsi 8 cryqae, koeda 6 n.n.11 n.1.2. MiHOusudyasbHbix

ycrosuli KpedumosgaHus MPsIMO yKasaHa 0aHHasi Uerb).

5. BaHk 0653aH:

5.1. obecneunTtb goctyn KnueHty nocpeactBom MHTepHeT-6aHka (Mpu HannynmM TeXHNYECKOW BO3MOXHOCTM), KOHTaKT-LeHTpa, B

OtpeneHnn BaHka k cnegywoowmMm cBefeHVsIM: pa3mep Tekyller 3agormkeHHocTn KnmeHTta no [oroBopy 06 ycTaHOBMNEHMU

KpeouTHOro nvMmuTa, Aatbl U pasMepbl MPOM3BEAEHHbIX 3a MPEeALUEeCTBYIOWMI MeCAL nnaTtexen u NpeAacTosawero nrarexa

KnueHTa no [joroBopy 06 ycTaHOBNEHUN KPEAUTHOMO NIUMUTA.

6. B pacyeT nonHoi ctoumoctu KpeamToB BKOYEHbl BCe, MPeayCcMOTpeHHbIE [JoroBOPOM W/MNK CBSA3aHHbIE C €ro 3aKMoYeHeM

n/vunu ncnonHeHvem nnatexu KnueHta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [orosopa

06 yCTaHOBNEHWUN KPEAMTHOIO NMMMUTA, HO 3a UCKIMYeHNeM nnaTexen KnveHra:

e 006513aHHOCTb OCYLLECTBIEHMS KOTOPbIX crieayeT He 13 ycrnosuii [loroBopa, a 13 TpeboBaHuii 3aKkoHO4aTeNbCTBRA;

e o obCcnyXkvMBaHUIO KpeauTa, KOTopble npedycMoTpeHbl [1oroBopoM v BenuvyvMHa W/vnm CpoKu ynnaTtbl KOTOPbIX 3aBUCAT OT
peweHus camoro KnneHta u/vnn BaprnaHTta ero noBefeHus;

® CBHA3aHHbIX C HENCMONTHEHNEM UMW HEHaANexXalmM ncnonHeHnem KnveHtowm ycnosuii [loroBopa;

e nnatexun KnneHTa B MONb3y CTPaxoBbiX OpraHvM3auuii Mnpu CTpaxoBaHWM nNpeaMeTa 3anora no [A0oroBopy 3arnora,
ob6ecneumBatoLiemy TpeboBaHus k KnueHTty no [joroBopy 06 ycTaHOBNEHUN KPEAUTHOTO NIUMUTA;

o nnatexun KnneHta 3a ycnyru, okasaHne KoTopbix He obycnaBnnBaeT BO3MOXHOCTb YCTAHOBMNEHWUS KPeAMTHOrO numuTa k Cuety
KapTtbl KnueHTa v He BNusieT Ha BENUYMHY MOMHOW cToMmocTM KpeamToB B 4acTu nnatbl 3a MOMb30BaHWE OEHEXHbLIMU
cpeacTBamMy U MHbIX NNaTexen, npu ycrnosuu, 4To KnueHTy npepgocTaBnsieTcs OOMNOMHUTENbHAsA BbIroda Mo CPaBHEHWIO C
oKasaHMEM Takumx ycnyr Ha ycnosusix nybnuyHon odeptbl M KnnveHT MmeeT npaBo OTka3aTbCsl OT ycryr B TeuyeHue 14
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(4eTblpHaALATK) KaneHAapHbIX AHEN ¢ BO3BPaTOM YacTu OnnaTthl NPOMNOPLMOHANbHO CTOMMOCTU YacTy YCNyru, OkasaHHON Ao

yBefomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHomn ctoumoct KpeanToB BKYeHa Takke CymMma CTPaxoBOW MPeMun No AOroBopy CTpaxoBaHWs
B Cnyyae, ecnu BbirogonpuobpeTaTenem no Takomy [OroBopy sBnsieTcss baHk; cymma cTpaxoBoW npeMuu Mno [OroBopy
[0BPOBONBHOIO CTPaxoBaHus B Criydae, ecnv B 3aBUCMMOCTU OT 3akntoveHusi KnneHTom goroBopa Jo0OPOBOMBHOMO CTpaxoBaHus
BaHkoM npegnaratotcsa pasHble ycnosus [JoroBopa 06 ycTaHOBRNEHUM KpeaUTHOrO NMMMTA, B TOM YMCHe B YacTu Cpoka Bo3BpaTa
KpeauTa/-oB n/unun nonHon ctoumoctn Kpeautos B YacTy nNnaThbl 3a Nonb30BaHNe OEHEXHbIMW CPeaCTBaMM U UHBIX NNaTexXen.
7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusaTHble Ana KnveHTa nocnefactsusi, HacTynuBLUME B pesynbTaTe
HEeCaHKUMOHMPOBAHHOTO JocTyna TpeTbux nuu K MHdopmauum o Cyetax, Kaptax, CpepactBax pgoctyna, B cryyas,
npenycMoTpeHHbIX [NpaBrunamm ncnone3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [loroBopy).
8. [ocTyn K AeHexHbIM CcpeacTBaMm, pasMelleHHbIM Ha cyeTe KapTbl, K KOTOpon ycTtaHoBneH KpeAuTHbIn numuTt (kKak
npepocTaBneHHbIM baHkoMm, Tak 1 coBCTBEHHbIM), paspeLleH Tonbko Npu ncnons3osaHun Kaptel KnueHtom-snagensuem CueTa,
UCKMIOYEeHNe COCTaBnAlT 6e3HannyHble pacyeTbl C NCNONb30BaHMEM CUCTEMbI OOMEHa 3NEKTPOHHBIMU AOKyMeHTaMu VIHTepHeT-
6aHk ona dusmyecknx nuu, GesHanuyHble pacdeTbl nNpu ucnonb3oBaHun KnveHtom ycnyrm «CMC nopydeHue» (Kpome kapT
C KpeauTHbIM MMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).
9. WHdopmaumio O HamuMyum NpOCPOYEHHOM 3afofhkeHHoCTn no [orosopy 06 ycTaHOBNEHUM KpeduTHoro numuta baHk
HanpasnseT KnveHTy nWCbMEHHbIM YBEAOMIEeHVWEM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpyyeHun KnueHty) wnm
coobuweHneM nocpepctesom CMC mnHdopmmpoBaHusa/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LEeHTpa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHUSI MPOCPOYEHHOW 3a40/MKEHHOCTH.
10. B cny4ae noraweHus cymm Kpegutos npu nocpeacTtse Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHansbI,
cuctembl VIHTepHeT-nnaTexen, a Takke 4epe3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBS3aHHbIE C 3a4EepXKOW 3ayvncrneHus
ynnadeHHbIx KnueHToM B KayecTBe Bo3BpaTa KpeauToB AEHEXHbIX CPEeACTB Ha KOppecrnoHAeHTCkun cyeT BaHka, nexat Ha
KnueHTe. KnueHT camocCTosiTENbHO HeceT pacxofbl, CBS3aHHblE C YNnaTon KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvvcrneHvie
AEHeXHbIX CPeACcTB YKa3aHHbIMW MOCPEeAHUKaMM.
[Hem ncnonHeHns oba3aTensCcTB MO BHECEHWIO NNaTexen B COOTBETCTBMM C [loroBopoM 06 yCTaHOBMEHWUN KpeaUTHOro numuTta
cyMTaeTcsa AeHb NOCTYMEeHNS OEHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKUI cyeT baHka.
11. CTopoHbI AOroBOPUNNCH, YTO [JoroBop 06 YCTaHOBMEHWM KPEAUTHOro NMMWUTa MpekpaliaeT CBOE AeWCTBME MpU MOSIHOM
noraweHun 3agormkeHHocTn KnueHtom nepen BaHkom, npu ycnosuu, 4Tto KpeauTHbii numuT paseH 0,00 pybnen. Jorosop o6
YCT@HOBNEHUN KPEOWTHOro NMMUTa CYMTAeTCHd MNpekpalleHHbIM CO OHs HanpasneHua BbaHkom KnueHTy cooTBeTCcTByOLLErO
NMUCbMEHHOIO yBEAOMIEHNs (3akasHoro nmucbma c yBegomneHnem o BpydeHun Knuenty wn/wnn CMC coobuennsa n/mnm E-mail
coolLeHus).
[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBUS Ha KnneHToB, koTopbiM Gbin ycTaHoBNeEH KpeanTHein numuT 0,00 pybnen B cBs3n
C HeHagnexawum ncrnonHeHnem obasatenscTs no [JoroBopy 06 yCTaHOBMEHWUN KPeQUTHOro nMmunTa.
12. KnveHT npepocTtaBnsieT baHky 3aBepeHMs W rapaHTUM B OTHOLUEHUWM TOrO, YTO Ha MOMEHT noanucaHus KnuneHtom
MHavBmayanbHbIX yCnoBui KpeamToBaHus/3asBneHus/3asBneHusa-aHkeTel He sBnseTcd 6aHKpoToMm, B COOTBETCTBUMM C
OEeVCTBYIOLWMM 3aKOHOAaTeNnbCTBOM, B OTHOWEHWM KnneHTa He BbIHECEHO CyAOM orfpedeneHns O MPUHATAM 3asiBNeHns o
npu3HaHum KnueHTta 6aHKpoTOM, B OTHOLWEHMU KnneHTa He NpyMeHSATCH npouedypbl, NpeaycMOTPeHHbIe AefnloM 0 GaHKpoTCTBe
KnuenTa.
13. KnueHT rapaHtupyet baHky, 4To B CBA3M C nognucaHnem n ncnonHeHnem Knventom florosopa 06 yCTaHOBMEHUM KpeaUTHOro
numuTa He TpebyeTcs MonyyeHne Kakux-nmbo paspeLleHnin n cornacuii. B crnyvae, ecnu ykasaHHble pa3peLleHns unu cornacus
HeobxoanMbl, KnneHT noaTeBepxpaeT, Y4TO Ha MOMEHT npeacTaeneHus B baHk nognucanHbix Knventom WHAMBMAYanbHbIX
YCMOBUI KpeaUTOBaHWA Takne cornacus n paspeLueHns KnmeHTom nomy4veHsl.
14. KnueHT 3aBepsieT W rapaHtupyeT baHky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAOYanbHbIX YCROBUIA
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabsBreHHble K KnueHty TpeGoBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHus/CoBOKYNMHOCTM TpeboBaHuin TpeTbnx nuy, K KnneHTy Ha obLuyto cymmy paBHyo unm
Boilwe 100 000,00 (cta Thicay) pybren. B crnydae ecnu Takme TpeboBaHus/ocHOBaHWs umeloTcs, KnueHT ob6sasyetcs
npegoctaButb baHky nonHyt wuHGoOpMauuo O Takux TpeboBaHMAX/OCHOBaHUSAX C NPEAOCTaBIEHWEM MOATBEPKOAMOLLMX
[OKYMEHTOB [0 3akntoveHusi loroBopa 06 yCTaHOBEHNN KpeaUTHOro NUMUTa.
15. KnueHT o06s3yetca coobwnte mobbiM  JOCTyMHbeIM — cnocobom  BaHky uHopmauuio 06 ocHoBaHusIX  And
BO3HWKHOBeHMs/NpeabABneHns TpeboBaHNs/CoBOKYNHOCTM TpeboBaHWi TpeTbnx NuL, K KnneHTy Ha obLuylo cymmy paBHYHO vMnu
Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 okts6ps 2015 roga, He nosgHee 15 okTabpsa 2015 roga. B cnyyae
Henony4yeHus baHkom ot KnveHTa yka3aHHOW B HacTosweM nyHkTe nHopmaumm, baHk cuntaeT ato noaTBepxaeHneM dakta
OTCYTCTBWSI OCHOBaHWUW AN BO3HWKHOBEHUS/MpeabseneHns TpeboBaHnsa/coBOKynHOCTM TpeboBaHum TpeTbnx nuu, k KnneHTy Ha
obuwyto cymmy paeHyto unu Bbiwe 100 000,00 (cta Thicsy) pybnen. [aHHbiA MyHKT pacnpocTpaHsieT CBOe [AeWCTBUE Ha
oTHoweHusa KnneHta n baHka no [JoroBopy 06 yCTaHOBREHUU KPEAUTHOrO numuTa, Bo3Hukwme o 01 oktsabps 2015 roga.
16. KnwuenTt, nognuceiBas WHavBmayanbHble YCNoOBUS KPEAMTOBaHMA, MOHMMaeT W cornawaeTcs, C TeM, 4TO, €Cnnm OH
npegocTasun baHky HedOCTOBEPHYIO MM He NOMHY MHAOPMaLMo 0 CBoux obs3aTenbcTBax nepes TPeTbMMU NuuaMm, JaHHOe
06cToATENLCTBO HE OCBODOOXAAET €ro OT NCNOMHEHNS AeHeXHbIx 06a3aTenscTB nepen baHkom no Jorosopy 06 yctaHoBReHUn
KpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATeNbHOCTH (6aHKPOTCTBE)»).
17. KnueHT 3aBepsieT v rapaHTupyeT baHky, 4To npu 3akntoyeHumn [loroBopa 06 ycTaHOBNEHUM KPeAWTHOrO NMMuUTa NpeaocTaBui
MOMHYI0 M OOCTOBEPHY MHdopmMauuio 0 cebe, cBOMX Aoxoaax M cBoux obs3atenbcTBax nepeq TPeTbUMW NULaMn U MHYIO
WHpopmaLumio, 3anpatumsaemyto baHkom.
18. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknoyeHun [loroBopa 06 ycTaHOBNEHUN KPEAMTHOrO NMMMTa NpeaocTaBnn
MOMHYI0 M JOCTOBEPHY0 MHGOPMaLuio 06 nMeroLLeMCS B ero COBCTBEHHOCTU MMYLLIECTBE.
19. KnueHT 3aBepsieT u rapaHtTupyeT baHky, 4TO Ha MoOMeHT noanucaHus KnueHTom WHOMBMAYanbHbIX YCNOBWIA
KpeamToBaHus/3asBneHns/3asBneHns-aHkeTbl OH He YKIOHANCS/-eTCsi OT ynnaTtbl KpeaWTOPCKOW 3aA40MMKEHHOCTW, Takke He
MMeeT MPOCPOYEHHOW 3aJ0MKEHHOCTM NO OENCTBYIOLUMM KpeaUTHbIM 06s3aTensCcTBaM, He YKIOHANCS/-eTcst OT ynnaTbl Hanoros
n/vnmn cbopoB, NHbIX 06sI3aTeNbHbIX MnaTexen.
20. Bca daktuyeckas uHdopmauus, npeactaBneHHad KnuneHtom bBaHky, sABNseTcs OOCTOBEPHOW WM MpPaBWUITbHOW BO BCEX
CYLLECTBEHHbIX acrnekTtax Ha gaTy ee npegoctaeneHuns. Ha paaty 3aknioyeHnsa [JoroBopa 06 yCTaHOBNEHUWM KpeaWTHOro nuMuTa
He ObINo yTaeHo kakon-nubo mHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpedoCcTaBreHHY UHMOPMauulo HEBEPHOWN
unu BeoadLLen B 3abnyxaeHne baHk B Kaknx-nmbo CyLeCTBEHHbIX aCMeKTax.
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21. KnneHT 06s3yeTcsi cooOWnUTL MOObIM AOCTYMHBbIM cnocobom BaHKy O HanmuMuuMm/oTCyTCTBMM OOCTOATENLCTB/MHOPMAaLMK
yKkasaHHbiXx B M.12,13,16-20 [oroBopa 00 yCTaHOBMEHWM KpPeOUTHOro numuTta He nosgHee 31 oktabpsa 2015 roga. Mpwu
HenpeacTaBneHun KnneHTom yka3aHHOM B HacTodwem nyHkTe uHdopmauum baHk cuutaet, 4yto KnmeHT npepoctaBun BaHky
COOTBETCTBYIOLLME 3aBEPEHNS U rapaHTuu, npegycMoTpeHHble n.12,13,16-20 [JoroBopa 06 ycTaHOBNEHUWN KPEAWTHOrO NMMUTA.
[aHHbIN NyHKT pacnpocTpaHsieT CBOe AeWCTBME Ha OTHoLleHWs KnveHTa u baHka no JoroBopy 06 yCTaHOBMNEHWW KPeAWUTHOro
numMmuTa, Bo3Hukwne no 01 oktsi6ps 2015 roga.
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lpunoxeHue Ne 5

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus npegoctasneHus kpeguta B oopme «OBepapadt» B NAO «HopBuk BaHk»
(nanee — «O6wWwmMe ycnoBus npegocTaBneHusi kpeguta B coopme «OBepapadT»)

Hactosiwme O6wme ycnosusi npepocTtaBneHus kpeguta B popme «OBepapadTt» u Tapudbl, 3assBneHue-aHkeTa/3asiBneHue,

MHavBmayanbHble ycrnoBus  KpeauToBaHua/YBegomnenne 06 WHAMBMAYamnbHbIX YCMOBUSIX KpeauToBaHus, [lporpamma

KpeamToBaHuA npuaHatTcs [oroBopom o npegocTaBneHun kpeauta B hopme «OsepapadT» U ABNSIOTCA HEOTbeMIemMoun

YyacTbto [loroBopa, onpeaensoT NopsAoK U yCrnoBust NpegocTaBneHns kpeautos B dopme «OBepapadT™ M MX UCMOMNb30BaHUS

B Npefenax yCTaHOBNEHHOro NMMUTa 3a40/MKEHHOCTU.

Hactoswwne O6wwme ycnosus npegoctaeneHus kpeanta B cdopme «OBepapadT» He pacnpocTpaHsioTes Ha [epxaTtenen

OOMONHUTENBHBIX KapT.

Bce TepmuHbI, HanucaHHble € 3arnaBHOM OyKBbl, ONpeferneHne KOTOPbIX HWXEe He NPUBOAMTCH, YnoTpebnsiTcs B TOM Xe

3HayveHun, koTopoe bbIno orosopeHo B [lorosope.

[Horosop o npegocTasneHun kpeguta B dpopme «OBepapad™» cunTaeTcs 3aKkmoyeHHbIM Mexay CTopoHamu:

- C MoMeHTa ycTaHoBneHns baHkom numuta Osepgpadpta k Cuety Kaptel Knuenta. O6 yctaHosBnenHun numuta Oepapadta

BaHk yBegomnseT KnveHTta nocpeAcTBOM cMc-MHOpMmpoBaHus/e-mail- tHpopMMpoBaHNS U/MnNn NMCbMEHHOTO YBEAOMIIEHUS;

- C MOMeHTa norny4veHuns baHkom noanucaHHbix KnueHtom NHAMBUAOYanbHbLIX YCNOBUA KPEANTOBAHNUS

1. BaHk npepoctasnsaeT KnueHnty Kpeautbl B npegenax csobogHoro octatka Jlumuta OsepapadT npyv HEAOCTAaTOYHOCTU MIU

OTCYTCTBMM AEHEXHbIX CPeACcTB Ha 6aHKOBCKOM cyeTe KnuneHTa.

2. baHk npepoctaBnsetr Knuenty KpeouTbl Ha ycnoBusx, onpegeneHHbix [1oroBopoM O npedocTaBneHuu kpeguTta B hopme

«OBepapadT», B npegenax ycrtaHosneHHoro Jlnmuta OsepapadTa, a KnueHT 0653yeTca Bo3Bpalyatb NOMYYEHHYI AEHEXHYIO

cymmy OBepapadta 1 ynnayvmeaTb NPOLEHTbI Ha Hee.

Pasmep Jlumuta Osepgpadta onpepensetcd baHkom Ha  OCHOBaHWM  CBeAeHWW,  YyKa3aHHbIX B 3asfABNeHUu-

aHkeTe/3asBneHun/3asBneHnn o npegocTaBneHMn Kpeguta U TapudHom nnaHe/Tapudax, AeNCTBYIOWMM Ha MOMEHT

nognucanns 3asBneHus-aHkeTbl/3asBneHna/MIHauBuayaneHbIX YCNoBUM KpeauToBaHudA. B cnyvae, ecnu 3anpalmsaembii

pasmep Numnta OBepapadT Obin M3meHeH, TO MHdOpMaums o pa3mepe onpegeneHHoro numuta OsepapadT gosBoamTca A0

KnueHTa nocpenctBom cmc-vHopmmpoBaHus/e-mail- nHpopMmnpoBaHus 1/mnn NMCbMEHHOTO YBEAOMITEHMS.

3. KnveHT noateBepxgaeT, YTO HA MOMEHT 3akniouveHus [loroBopa o npegoctaBneHun kpeauTa B chopme «OBepapadt», OH

O3HaKoMmneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3aasneHnem-aHkeTon/3assneHnem/iHamBmayansHeIMU  YCroBUAMU

KpeamToBaHuWs, Mo yCnoBMsaM KOTOporo npegoctaensetca OsepapadT v B AanbHenwem 6yayT npegoctasnateca OBepapadThbl.

4. WNHdopmaumusa o pasamepe nonHown ctommoctu kpeauta (MCK) manoxeHa B 3asiBneHuu-aHkeTe/3asBrneHun munm TapudHom

nnaHe/Tapudax/IHaMemayanbHbIX YCNOBUAX KpPeaWTOBaHWSA, MO YCMOBWMAM KOTOPOro npedocTaBnseTcss KpeauT B dopme

«OBepapadT».

B pacuet nonHon ctoumocTn KpeautoB BKMOYEHbI BCe, NpeaycMOTpeHHble [1oroBOpoM W/Unu CBA3aHHbIE C €ro 3akrnoyeHnem

n/vnn ncnonHennem nnatexu Knuenta baHky, pasmepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [lorosopa o

npegocTasneHun kpeguta B popme «OBepapaddT», HO 3a UCKIIOYEHeM nnartexen KnueHra:

¢ 0653aHHOCTb OCYLLECTBMNEHNSA KOTOPbIX CrieayeT He 13 ycrnosuii [loroBopa, a 3 TpeboBaHuii 3akoHOAATENLCTBA;

e N0 obcnyxnBaHuio kpegnta B popme «OBepapadT», KOTopble NpeaycMoTpeHbl [JoroBOPOM M BENWMYMHA W/MMK CPOKM ynnaTbl
KOTOPbIX 3aBUCKT OT peLleHns camoro KnueHTta u/nunm sapuaHTta ero noBeAeHus;

CBSA3aHHbIX C HENCMONMHEHNEM UNW HeHaanexawmm ncnonHeHnem Knmentom ycnosuii f[loroBopa;

nnatexv KnveHtTa B nonb3dy CTPaxoBbIX OpraHu3auuii npu CcTpaxoBaHWM npeaMmeTa 3anora no [JOrosopy 3anora,
ob6ecneumBatoemy TpeboBaHus k KnueHTty no [loroBopy o npegoctaeneHun kpeguta B opme «OBepapadTy;

nnaTtexu KnueHTa 3a ycnyru, okasaHune KOoTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTAHOBNEHUS KpeaWUTHOro nnuMmTa k CyeTty
KapTtbl KnueHTa 1 He BnuseT Ha Benu4YMHY NOMHOW ctommocTu KpeauToB B 4acTu nnatbl 3a MOMb3oBaHME OEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npy ycrnosuu, 4To KnneHTy npenocTtaBnsieTcs AOMOMHUTENbHASA Bbiro4a MO CPaBHEHMWIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHonm odeptbl M KnueHT mmeeT npaBo OTKasaTbCA OT ycnyrn B TedeHue 14
(YeTblpHagUaTK) KaneHaapHbIX AHEW C BO3BPATOM YacTu onnaTthbl NPONopUMOHanbHO CTOMMOCTU YacTy YCIyr, OKasaHHOW A0
yBegomMneHunsi ob oTkase;

5. Kpegut B chbopme «OBeppapadpt» cumtaetca npegocTaBneHHblM BaHkom co gHsA oTpaxeHuss Ha CueTe cymm Onepauui,

ykasaHHbIX B N.6 Obwwux ycnosui npegocTaBneHusi kpeauta B doopme «OBepgpadT» M ocyliecTBAseMbiX (MOMHOCTBIO MU

YyacTnyHo) 3a cyeT Jlumuta OBepgpadpta. 3a monb3oBaHue kpeauToMm B dopme «OBepapadT» KnuveHT ynnaumsaet BaHky

npoueHTbl, Hauucnsemble bBbaHkom Ha cymmy KpeguTtoB B cooTBeTCTBUM C TapudHbIM  nnaHom/YBegomneHnem o6

WHOMBMAYaAnNbHbIX  YCNOBUSAX  KpeauToBaHus/Tapudamu/3assneHnem-aHkeTon/3assneHmem/VHanBnayansHsIMM - yCIOBUSIMU

kpegutoBaHusa. [poueHTbl 3a nonb3oBaHWe Kpegutamy HauucnalwTCA €O AHH, cregylowero 3a AHem o6pasoBaHus

3a0MKEeHHOCTM Mo kpeauTy B hopme «OBepapadT», ucxoas u3 cymmbl OCHOBHOrO foNnra Ha Hayano onepaumoHHOro aHs. Mpu

3TOM 3a 0a3y Ans HauMcrneHus NPOLEeHTOB OepeTcs OeNCTBMTENBHOE YMCHO KaneHaapHbix AHen B rogy (365 wnu 366 aHen

COOTBETCTBEHHO). lNpoueHTbl 3a nonb3oBaHve KpeamTamu ynnaumBaltoTCa U3 €XEeMECHYHOro nratexa, He No3fHee OKOHYaHuS

cpoka kpeguta B dopme «OBepapadT» (NPOUEHTbI, Hayucnsemble 3a MOMb30BaHWE MNPOCPOYEHHON K BO3BpaTy CYMMOWA

KpeauTos, AOMKHBLI yNnaymBaTbCs €XeQHEBHO M CYMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIIEHHAs 3a COOTBETCTBYIOLUMM AEHb, HO

B 3TOT AeHb He YNMayeHHas, cuuTaeTcsi NPOCPOYHEHHON).

6. 3apgomkeHHocTb KnueHTta nepen BaHkoM BO3HWKAET B pesynbTaTe:

6.1. NONHOro uUnM YacTU4Horo ncnonb3doBaHusa KnueHtom numuta OBepgpadTa, npegoctasneHHoro baHkom KnmeHry;

6.2. HauncneHus baHkom noanexawux ynnate KnueHTom 3a nonb3oBaHue kpeautoMm B hopme «OBepapadT» NpoLeHTOB;

6.3. HauncneHnst baHkom noanexawmx ynnate KnmeHTom nnaT n KOMUCCUI;

6.4. BO3HWKHOBEHUS MHbIX AeHexHbIX obs3atenbctB KnveHta nepen baHkoMm, onpepeneHHbix [JOroBopom O npegocTaBneHun
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KpeanTa B opme «OBepapadT» u/unu Tapudamu/MIHanenayanbHbIMU YCITOBUSIMU KPEAUTOBAHUS.

7. B cnyyae npesbilweHns cymm Onepaumn, ocyLLeCcTBEHHbIX B COOTBETCTBMM € N.6 OBLmMX yCnosuin npegocTasneHns kpeamTa
B chopme «OBepapadT», Hag MNnaTtexHbIM NMMMUTOM BO3HMKAET TexHudeckuin oBepapadT. Mpu aTom BaHk B3vmaeT nnaTy 3a
BO3HWKHOBEHMWE TexHmyeckoro oBepapadta B coOTBETCTBMM  C TapudHbiM  [naHom/UHamBmAyanbHeIMW  yCROBUSMM
KpeamToBaHusa wu/vnu  [oroBopoMm o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  [OONOMHUTENBHOMO/-bIX
pacnopsbkeHusi/-uii KnueHTa (3apaHee faHHbI akuenT).

8. Cpok kpeaguta B chopme «OBepapadT» cyMTaeTca NpepBaHHbIM, €Cnn MMEBLUMINCHA Ha Havano onepaumoHHoro aHa baHka
ocTaTok cooTBeTCTBYIOLWEro Kpeagnra NnonHOCTLIO NOralleH B TeYeHWe 9TOro onepaumoHHOro aHs.

9. MoraweHne KpeamToB yBenuunaeTt cBoboaHbIv ocTaTok Jlumnta OBepapadTa Ha cymmy noraweHHoro Kpegwuta. MNpu atom
KOHeYHbI CPOK BO3BpaTa Bcex KpeanToB ycTaHaBnMBaeTCs He NO3AHee NOCMNeaHero AHA nepnoaa BpeMeHW, B TeHEHNe KOTOpOoro
paspeluaeTcs BO3HVKHOBEHWE 1 Hann4ne Kpeautos.

10. baHk BnpaBe:

10.1. npepocTtaBuTb KnueHTy npaBo Ha BO3HWKHOBEHWE W Hanuyue kpeauTa B popme «OBepapadT» Ha HOBbIA CpoK 6e3
noanucaHns AOMNOMHUTENbHLIX AOKYMEHTOB K [loroBopy O npepoctaBneHnn kpeguta B hopme «OBepgpadT» B COOTBETCTBUM
¢ Nporpammoi kpeamToBaHus, o Yem baHk yBegomnseT KnueHTta nocpeacTBom cMmc-uHopmupoBaHus/e-mail- tHopMmpoBaHus
n/vnn nucbmeHHoro yeepomneHus. pu npepoctaeneHun baHkom KnueHTy npasBa Ha BO3HWMKHOBEHWE W Hanuyne kpeputa
B dopme «OsepapadT» Ha HoBbIN Ccpok KpeauTbl MNpedocTaBRsAlOTCA Ha YCNoBWAX, MNpedyCMOTpeHHbIX [lporpammon
KpeamToBaHuWs, AeVCTBYIOWEN Ha MOMEHT npedocTaBneHnss KpeamToB Ha HOBBIM CPOK, €CNN MHOE He NMPefyCMOTPEHO peLleHneMm
ynornHoMo4eHHoro opraHa baHka.

10.2. HayaTb obecneyeHne pacyetoB no Onepauusim B pamkax KpeanTtos c paboyero gHs, crefdytollero 3a Aaton, C KOTOpou
paspeLueHo BO3HUKHOBEHWE U Hanudme KpeauTos;

10.3. BaHk Bnpase nameHnTb TapudHbin nnan/Tapudebl, No koTopbiM NpegocTasnaoTca Kpeanthl.

10.4. baHk BnpaBe M3MeHsTb (Mpu 3ToM KnmeHT nocne nonyyYyeHus COOTBETCTBYIOLLEro yBeAOMIEHMS wn/unu coobLieHus,
o6paTtnBLUMCL B KOHTaKT-LEHTP MOXET y3HaTb HOBOE 3HaYeHwWe NonHown ctoumoctn KpeamTtos no [JoroBopy O npegocTaBneHun
kpeguta B dopme «OsepgpadpT», a TaKke WU3MeHeHHble ycnosus [loroBopa O npepgocTaBneHun kpeguta B dopme
«OBepapadT», Takke C M3MeHeHHbIMU ycrnosusmu [loroBopa O mpegocTaBneHun kpeguta B dopme «Osepgpadpt» KnmeHt
MOXeT 03HAaKOMUTCA NocpeacTBOM VIHTepHeT-6aHK (Npy HanM4YMm TEXHNYECKON BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepgpadTa;

10.4.2. cTaBku nnatel 3a nomb3oBaHWe Kpegutamy (B T.4.3a NOMb30BaHME MNPOCPOYEHHOW K BO3BpaTy cymmon KpegwTos)
B 3aBMCUMOCTM OT U3MEHEHUs CTOMMOCTWU KPEeAUTHbIX PecypcoB (B T.4. CTaBku peduHaHcupoBaHus banka Poccum) mnu no
OpyruM npuynHam (Mpy 9TOM MNpU YMEHbLUEHWM pa3mepa NpoLEeHTOB 3a nonb3oBaHue Kpeamtamu (B T.4. NPOLEHTOB 3a
Nnonb30BaHWe MPOCPOYEHHBIMW K BO3BpaTy CyMMm KpeauToB) unu npekpalieHWuM HauyvcrieHus NPOLEHTOB 3a MOoNb3oBaHue
KpeaMtamn ynomsHyTble U3MEHEHUSA CYATAIOTCA BCTYMMBLUMMUW B CUMY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKKe ovepedHOCTb NoralleHns 3agosmkeHHocTn KnvenTa;

10.4.3. ycTtaHoBrneHHble baHkom Tapudbl, B nopsake, npeaycMoTpeHHOM [JoroBopoM;

10.4.4. B CTOPOHY yMeHbleHus Jlumuta OBepapaddTa u/unu NPOJOIMKUTENBHOCTM Mepuoda BPEMEHM, B TeYeHWe KOTOpOro
KnueHTy moryT npegoctaBnatbca Kpeautsl, u/vnun cpoka Bo3spaTta KpeamToB n/mnm cpokoB ynnatbl NPOLEHTOB 3a MOfib30BaHWe
Kpegutamn.

10.5. baHk BrpaBe oTkasaTbCA OT npegocTaBneHns KpeauToB MOMHOCTBIO WMMAM YACTUYHO W/WMAWM B NUCbMEHHOW dopme
notpeboBaTb A4OCPOYHOrO NoralleHus CBA3aHHOM € npepocTaBneHnem KpeantoB 3agormkeHHOCTH KnveHTta, n/vnu pactoprHyTb
[oroeop o npegoctaenenun kpeanta B oopme «OBepapadT» B nopsiake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM PD, B criyyasix:
a) Hanuymsa obCTOATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, 4TO npegdocTaBneHHble KnueHTy Kpeautbl He OyayT
BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENBLCTBaM, B TOM YMCIEe OTHOCATCS:

- MHbopMaumsa nnn OOKyMeHThbl, noanexawmne npegcrasneHnto KnueHtom baHky B cooTBeTCTBMM MM B CBA3W € [JoroBopom
0 npepocTasneHnn kpeguta B hopme «OBepapadT», npeactasneHbl KnMeHTOM HecBOEBPEMEHHO, B HEMOMHOM 00beme, mnu
ecrnn Takas nHgopmaumsa U JOKYMEHTbI U NX YaCTb OKa3anvwcb He4OCTOBEPHBIMU;

- B MHAHCOBOM cOCTOSHUM KnveHTa npousolnm M3MeHEeHUs, KoTopble Mo oueHke baHka moryT noBnusTb Ha CNOCOBGHOCTbL
BbINONMHNUTL 06593aTenscTBa no [JoroBopy o npeaocTaBneHun kpeauTa B oopme «OBepapadT»;

- BO30Yy)XAeHve yrornoBHOro gena u/vnv HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnuneHTa;

- BO3OyxxaeHnn gena o npusHaHun KnueHta HepgeecnocobHbIM nMOO orpaHMyeHHO AeecrnocobHbiM nMBO BbIHECEHUM CyAOM
onpegeneHns o NPUHATAM 3aABNeHNs 0 NpusHaHun KnueHTa n/unu nopyuntens/-ei nnu sanorogatens/-en 6aHKpoToM;

- HewcnomnHeHune/HeHagnexauwiee wucnonHeHne KnueHtom moboro uHoro obssaTenbctBa Mo [oroBopy o npegocTaBneHun
KpeauTa B popme «OBepapadT»u/munu [oroesopa;

- 3apepxka ucnonHeHus KnneHtom niobbix ero AeHexHbIx 0653aTtenscTs nepes baHkoM, BO3HMKLIMX MO N0OLIM APYruM caenkam
U OCHOBAHUAM;

0) 3apepxkn mcnonHenns KnveHTom nobbix ero geHexHbix obssatenbctB neped baHkom, npegycMoTpeHHbix [JorosBopom
0 npefgocTaBneHunm kpeguta B opme «OBepapadT»,

B) B UHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOLWMM 3akoHogaTenscTBoM Poccuiickon ®egepaumn.

[Horosop o npegocTaBneHun kpeauta B hopme «OBepapadT» cUMTaeTCs pacToprHyTbiM CO AHS, Creaytowwero 3a AHeM OTNpaBKu
BaHkoM KnuneHTy cooTBeTCTBYIOLLErO NMCbMEHHO YBEAOMIIEHMS (3aKa3HOro NMcbMa ¢ yBeoMIIeHneM O BpyveHun KnueHty n/vnm
CMC coobLueHus).

10.6. baHk umeeT npaBo HanpaBuTb yBefdomneHve KnmeHTy o gocpoyHom BocTpeboBaHum Kpeguta. YBepgomnenue baHka
0 gocpo4yHom BosBpaTe Kpeguta, ynnate npoueHTOB (MHbLIX Nnatexewn, npedycMOTpeHHbIX [1oroBopom o npegocTtaBneHuv
kpeouta B popme «OBepapadT») BpyyaeTca KnveHTy nubo HanpaBnsieTcs no rnoyte 3aka3HbiM NMUCbMOM MIU TernerpaMmmon.
KnueHT 06s3aH B TeyeHue cpoka, ykaszaHHOro B TpebosaHum BaHka, nomHocTbio BepHyTb KpeauT, ynnmaTtuTe npoueHTbl 3a
nonb3oBaHne Kpegutom (MHble nnatexu, npegycMoTpeHHble [JoroBopoM o npegoctaBneHnn kpeamta B popme «OBepapad»),
a Takke CyMMy LUTpaHON HEYCTONKY;

10.7. Mpwu HeBbinonHeHMn KnuveHTom o6si3aHHOCTEW, NpedycMoTpeHHblx n.10.6. O6wmMx ycnoBwuii npegocTaBrneHUst KpeauTa
B hopme «OBepapad1», Kpeantbl CHMTAOTCSA NPOCPOYEHHBIMY;

10.8. baHk BnpaBe npegocTaBnATe KnueHTy wHdopmaumio o cymMMe W gaTe norawleHusi 3agormkeHHocTn no Osepgpadty
nocpencTBoM:

10.8.1. Bbigaum Beinuckmn no CuyeTy npu obpaweHun KnueHta B baHk;
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10.8.2. nepecbinkn CMC-coobwenni no pacnopshkeHuto  KnueHnta B cnydae, korga KnveHt  3akntouun  [Joroeop
0 npeaoctaeneHumn ycnyrm « CMC-nHdopMmmnpoBaHme;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3meLieHHoM Ha Cairite baHka;
10.8.4. ViHTepHeT-6aHKa (Npy HANM4nMn TEXHUYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLUeHU0 YNoSIHOMOYEHHOro opraHa 6e3 cornacusi KnmeHta npuMocTaHOBUTL AEWACTBME paspeLleHnst Ha
BO3HMKHOBEHWE U Hanuuue KpeantoB no CyeTy NGO OTMEHUTb 3TO pa3peLleHne, TO ecTb YMeHbLWUTL numut OBepapadTa ao
Hyns u/vnu JOCPOYHO B3biCKaTh cBsA3aHHyto ¢ OBepapadTamu 3agomkeHHocTb KnveHTta 6e3 ero ysegomneHus B cnydasx:
e 3aJepXku ncrnonHeHns KnneHtom niobbix ero AeHexHbIx 06593aTenscTB nepen baHkowm;
e HapyweHus KnueHtoMm wu/vnn nuvuamu, 3a OeNCTBUS KOTOPbLIX OH OTBe4YaeT, ycroBun [loroBopa O npegocTaBrneHuv
KpeanTa B popme «OBepapadT»;
*  YXYALIEHWUS UNn yrposbl yXyAleHus nnarexecnocobHoctu KnnenTa;
e yTpaTbl baHkom foBepus K KnneHTy;
10.10. B cnyyae HapylweHus KnveHTom cpoka Bo3BpaTa nnatexen no kpeauty B popme «OBepapadT», NpegyCMOTPEHHbIX B
Tapudpax/3assneHun-arvkete/3assneHnn/VIHaMBMayanbHblX  YCrOBUAX  KPEAMTOBaHWSA, CTaBka MnaTthl 3a MONb3oBaHue
NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO pfonra OygeT paBHa CTaBke MNpPOLEHTOB 3a nonb3oBaHue Kpeputamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCNOBUSIX KPeAWTOBaHWS yBenuyeHHon Ha 20
(oBapuaTb) NPOLEHTOB roAoBbIX. [JaHHbIV MYHKT pacnpoCcTpaHAeT CBOe AeNCTBME Ha oTHoweHust KnueHta u banka no [Jorosopy
0 npeaocTaBneHumn kpeauTa B popme «OBepapadT», Bo3Hukwme ¢ 01 uonsa 2014 roga
10.11. B cnyyae HapylweHust KnueHTom cpoka Bo3BpaTa nnatexewn no Kpeguty B dopme «OBepapadT», NpenyCcMOTPEHHbIX B
Tapudax/3asBneHun-arvkete/3asiBneHnn/fJoroBope o npegoctaBneHnn kpeguta B dopme «OBepgpadT» ynnadvBaTe BaHky
nnaty 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpPaTy CyMMOW OCHOBHOIO fofnra B TPOMHOM pasmepe. [aHHbIi  nyHKT
pacnpocTpaHseT cBOe AeNCTBus Ha oTHoweHus KnveHta u BaHka no [oroBopy o npepoctaBneHun kpeauTta B dopme
«OBepapadT», BosHukwmne fo 01 uons 2014 roga.
10.12. B cnyyae HeucnonHeHusi/HeHaanexawero ncnonHeHnss KnneHtom o6s3aHHOCTM No onnaTe nnartexen no [dorosopy o
npepoctaBneHnn kpeguta B dopme «OBepapadT», ycTaHOBNEHHOW YBeAoMrieHMeM 00 WHAMBWUAYamNbHbIX YCMOBUSAX
kpeputoBaHus/Tapudamu/ViHanBuayanbHbIMKU YCNOBUSIMU KpeanToBaHus, To KnueHT 06s3aH ynnatuTe baHky nnaty B pa3mepe,
ycTaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLLUX HA MOMEHT COBEPLLEHNS Takon onnarbl.
10.13. BaHk BnpaBe MO cornalleHnio CTOPOH OCYLLECTBWUTb MpoLleHue 3agormkeHHocTu KnueHTa nepepn BaHkom, B 4acTtu
NMPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWE CyMMOW KpeamTa Ha YCroBUSAX, U3NOXEeHHbIXx B Takom CornaweHun. C uenbto
odopmMmneHusa nHctpymeHTa lMNpoweHne KnueHT 065a3aH obpatuTbest B otaeneHne baHka ¢ COOTBETCTBYIOLMM 3asBIEHUEM.
11. KnueHT 065a3aH:
11.1. obecneunBaTtb nononHeHne CyeTa AeHEXHbIMW CPeACcTBaMM B CPOKM M B CYMMax, KOTOpble HeOGXoAMMbl M A4OCTaTOYHbI
ans:
noraweHus kaxgoro KpeamTa He no3gHee okoH4yaHmsa Cpoka kpeauta B hopme «OBepapaddTy,
e  ynnatbl MPOLIEHTOB 3a MoNb30BaHMe BCceMu nMetowmumncs Kpegntamm He nosgHee okoHYaHus Cpoka kpeauTa B hopme
«OBepapadT» no nepsomy 13 Kpegutos, Cpok KOTOPOTO eLLle He NpepBaH,
e noraweHus Bcex KpeantoB v ynnatbl BCEX NPOLIEHTOB 3a Mofb3oBaHue BceMu KpeguTamy He No3gHee OKOH4YaHuWS
CpOKa, B TEYEHME KOTOPOro paspeLlaeTcsl BO3HUKHOBEHME 1 Hanndne KpegumTos no Cuety,
e HesameanuTenbHOro noraweHus Bcex KpeamToB v ynnaTbl MPOLEHTOB 3a nonb3oBaHve Bcemu Kpegutamu B crnyyae
OTMEHbI pa3peLleHmnst Ha BO3HUKHOBEHMWE U Hanndne Kpegutos.
e  He3ameanuTenbHOro CHWXEHWS CYMMbl 3a[0IDKEHHOCTM Mo noraweHuto KpeautoB A0 CyMMbl HoBoro Jlumuta
OBepgpadTa B criyyae ero yMeHbLueHus,
e ynnatbl baHky Apyrux npegycMoTpeHHbIX Tapudamm nnatexern u ocyLeCcTBIEHNS MHbIX pacvyeToB, NPEeAYCMOTPEHHBLIX
[loroBopom o npegocTaeneHun kpeaguta B popme «OsepapaddT»;
11.2. no tpeboBanuo baHka coobwiaTte nocrnegHeMy cBedeHus, NpeaocTaBnaATb baHKy AOKyMeHTbl, a Takke coBepLlaTb MHble
nencreus, Heobxogumble Ang ocyliectTesneHms baHKkom OLeHKM, NPOBEPOK U KOHTPONS nnaTtexecnocobHocTn KnneHTa.
11.3. B TeyeHue 7 (cemu) paboumx gHen nHdopmupoBatb baHk 06 n3MeHeHun KOHTaKTHOM nHpopmaumm, 06 nsmeHeHun cnocoba
cBsA3u baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOro yBe4OMMEHNS!.
11.4. wcnonb3oBaTb KpeauTbl UCKMOYUTENBHO MO LeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. MHauBmayanbHbIX YCNoOBUNA
KpeaouToBaHus;
11.5. He ucnonb3oBaTb KpeauTbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHNeM npeanpuHMMaTernbCKON AeATeNbHOCTY;
6) ncnonHeHnem cBomx 06s3aTensCTB, NPEAYCMOTPEHHBLIX [10roBOpoM, a Takke YCNOBUAMMW MHbIX CAENOK, 3aKIMIOYEHHbIX C
BaHkowm;
B) MpedocTaBreHemM 3aimMoB TPeTbUM nuuam nNubo noralueHne 3aiMMoB/KPeauToB 3a TPETbUX NULL;
r) noraweHmem 3anmMoB/KpeaMTOB, NPEAOCTaBIEHHbIX TPETBMMU NLaMU;
) npuobpeTeHne n/vnu noraieHne SMUCCUOHHbIX LieHHbIX Oymar;
€) OCYLLECTBIIEHNEM BIOXEHWI B YCTaBHbIE KanuTanu puanyeckmx nuu;
X) ncrnonHeHvne obs3aTenbCTB APYrMx 3aeMLmKkoB nepes baHkom.
coomeemcmsytowjul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMmeHsiemcsi 8 criy4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIX
ycrosuli KpedumoegaHusi MPsIMO yKa3aHa 0aHHasi Uerlb).
12. BaHK 0653aH:
12.1. obecneunTb goctyn KnueHTty nocpenctsom VHTepHeT-6aHka (Npy Hannymm TEXHNYECKON BO3MOXHOCTM), KOHTaKT-LeHTpa, B
Otpenennn BaHka k cnepylowmm cBedeHUsM: pa3Mmep Tekyllen 3agormkeHHocTn Knmenta no [JoroBopy O npeaocTaBrieHum
kpegouta B cbopme «OBepapadT», AaTbl U pasmepbl NPON3BEAEHHbIX 32 NPEALUECTBYOWMIA MEeCsIL, NnaTexen U NPeacTosiLLero
nnatexa KnueHta no [loroBopy o npegoctasneHuun kpeguta B popme «OBepapad .
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnseTcs U ynnavuBaetcs KnueHToM cornacHo ycroBusiM
TapudHoro MNnaHa/Tapudamu.
14. Tpwu noraweHun 3agormkeHHoCcTM KnveHTa B cooTBeTCcTBMM C [JoroBOpoM O npefocTaBneHun Kpeguta B opme
«OBepapadT»:
14.1. B nepBylo oyepeb ynnayvMBalTCA NPOCPOYEHHbIE NPOLIEHThI 3a Nonb3oBaHne kpeautom B popme «OBepapadTy;
14.2. BO BTOpYIO oYepeapb ynnaymBaeTca NPOCPOYEHHbI OCHOBHOW AONT 3a NONb3oBaHve kpeantom B hopme «OBepapadty;
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14.3. B TpeTbio o4vepedb YynraduMBaeTcs WTpadHas HeycToMKa 3a HapylleHWe cpoka Bo3BpaTta nnartexen no [lorosopy o
npegocTasneHun kpeguTa B dpopme «OBepapadT»;

14.4. B YyeTBEPTYIO O4epeAb YNa4nMBaoTCs NPOLEHTbI 3a NoMb3oBaHne KpeamTom B hopme «OBepapadT»;

14.5. B NsATYI0 0Ovepeb ynravmMBaeTcsi OCHOBHOWM JOMr No kpeauty B oopme «OBepapaddTy;

14.6. B WeCTyI0 oyepedb YNNayvMBalTCA MHble NnaTexu, npeaycMoTpeHHble 3akoHogaTensctBoM Poccuiickon depepauun o
notpebuTenbLckom kpeauTe (3anme) unu [oroBopom o npegoctaBneHny kpeguta B popme «OBepapadT».

15. Mpu oTCyTCTBMM 3a40IMPKEHHOCTU MO noraweHnio Bcex KpeamTos, KnueHT mmeeT npaBoO [OCPOYHO pacToprHyTb [lorosop
0 npepocTtaBneHumn kpeanta B popme «OBepapadT», yegomms 06 aTom baHk 3a 5 pabounx gHen, opopmMmB COOTBETCTBYHOLLEE
3asBneHve B Npon3BonbHON dhopme 1 3aperucTpuposas ero B bakke.

16. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHnTa nocnedcTBus, HacTynuBLUME B pesynbraTe
HeCaHKUMOHMPOBAHHOTO AocTyna TpeTbux nuu K mHopmaumm o Cuetax, Kaprtax, CpepactBax pgoctyna B criyvasix,
npenycMoTpeHHbIX [NpaBunamm ncnonb3oBaHusa 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [loroBopy).

17. NHdopmaLuuio 0 Hanuymm NPOCpPOYEHHOW 3a40MmKeHHOCT No JJoroBopy o npefgocTaeneHuun kpeguta B hopme «OBepapad™
BaHk HanpasnsaeT KnneHTy NUCbMEHHbIM yBe4OMIEHNeM (3aka3HbiM MUCbMOM C yBEAOMIIEHNEM O ero BpydeHun KnmeHty) unu
coobueHmnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nHdpopmmposaHusa nubo coobliaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He no3gHee 7 (cemMu) oHel ¢ AaTbl BOSHUKHOBEHWS NPOCPOYEHHOW 3340 MKEHHOCTMU.

18. B cniy4ae noraweHus cymm Kpeantos npu nocpeacTse Apyrmx 6aHKoOB, Yepes nnaTexHble CUCTEMbI, MaTexXHble TepMuHansl,
cucTemMbl VIHTepHeT-nnartexen, aTakke 4Yepes3 [OPYrvX MNOCPEOHWUKOB, BCE PUCKW, CBSA3AHHbIE C 3a[€PXKOW 3a4ucreHns
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeamToB AeHEXHbIX CPeACTB Ha KOPPECTNOHAEHTCKM cyeT BaHka, mexaT Ha
KnuenTe. KnueHT camocTosITENbHO HeceT pacxofbl, CBSA3AHHblE C YMNaTtoh KOMWUCCUIW, YCTaHOBMEHHLIX 3a nepedvvcrieHve
OEHEeXHbIX CPeACTB YKadaHHbIMU NocpeaHuKamm.

[OHem ucnonHeHusa obs13aTenbCTB MO BHECEHUIO NnaTexen B COOTBETCTBUM C [JoroBOpOM O npefocTaBneHun kpeguTa B oopme
«OBepapadT» cunMTaeTcs AeHb NOCTYMNEHUs AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cHeT baHka.

19. [JocTyn K AeHexHbIM cpedcTtBaM, pasMelleHHbiM Ha Cuyete KapTbl, k koTOopoWn ycTaHoBneH KpeauTHbIA nuUMWT (Kak
npepocTaBneHHbIM baHkoMm, Tak n co6CTBEHHbIM), paspeLleH ToNbKOo Npu ucnonb3oBaHuy Kaptel KnueHTom-Bnagensuem cyeta,
a Takke [lepxatenem/-aM 4OMOMHUTENBHBIX KapT, UCKIIOYEHNEe COCTaBNSAOT Ge3HannyHble pac4eTbl C UCMONb30BaHWEM CUCTEMBI
obmeHa 3MeKTPOHHbIMU AOKyMeHTamun WHTepHeT-6aHK Ana dusndeckmx nuu, 6e3HanmuHble pacyeTbl MpU UCNOMb30BaHWUM
KnuenTtom ycnyrn « CMC nopyyeHue» (Kpome KapT C KpeAUTHbIM MMMUTOM, BbiAaHHbIX B [Jonnapax CLUA, EBPO).
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lpunoxeHue Ne 6

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBus npegoctaBsneHus ycnyru « CMC-unHdgopmmupoBaHue no onepaumsim ¢ 6aHKOBCKMMU
KapTammu»
B NAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus npegocTtaBneHus ycnyrn « CMC-nHdopmmpoBaHme»)

1.1. Hactoawwme O6wme ycnosus  npepoctaenenns  ycnyrm  «CMC-uHdpopmuposaHvne»,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasnexHne-aHketa/lHavBnayanbHble yCNoBUs KpeauToBaHus npusHatoTcs [JoroBopoM O npefocTaBreHum
yenyrim « CMC-nHdopMmupoBaHuey, SIBNAIOTCA HeOoTbeMremon 4vacTtbio [JoroBopa O KOMMMeKCHOM ©aHKOBCKOM 06CnyXvBaHWUM
husnyeckmx nuu, onpegensioT nopsaaok npegoctasnerdns yenyrn « CMC-nHdopmunposanve» (ganee — Ycnyra).

1.2. Bce, u4to He onpegeneHo [oroBopom o npegoctaBneHun ycnyrim  «CMC-uHdopmrpoBaHue», perynvpyeTtcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMUW Npasunamu.

HoroBop o npepoctaBneHun ycnyrm «CMC-MHOpMUPOBAHUE» CUMTAETCS 3aKMOYEHHbIM C MOMEHTa MpuHATUS BaHkom
3aaBrieHus ot KnueHta Ha nogknioyeHne YCnyrm unm ¢ MomeHTa nonyyvenust baHkom nognucanHbix Knnentom MHamemayanbHbIX
YCNOBUW KpeAUTOBaHUS.

Bce TepmuHbI, HanucaHHble € 3arnaBHOM OyKBbl, OnNpeAerneHne KOTOPbIX HWXEe He NPUMBOAMTCH, ynoTpebnsioTcs B TOM Xe
3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSIOWErocs HECOBEPLUEHHONMETHUM nuuoM, 0653yeTcs CaMOCTOATENbHO
03HAaKOMUTBCS U O3HAKOMWUTb HeCOBepLUeHHoneTHee nuuo ¢ OOwumu  ycnoBusiMM npegoctaenenunss ycnyrm «CMC-
nHdopmmposaHve», Tapudamu baHka n B criydae Heob6xoQMMOCTW 3anpocuTb U/UNW AaTe COOTBETCTBYIOLLME PA3bACHEHMS.

2. OBLUME MNMOJTIOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npv Hammymm TEXHUYECKOM BO3MOXHOCTU, Hanuuuu y KnueHta oTtkpbiToro Cueta,
a Takxke cornaweHunst mexay bankom n cooTBeTcTBYlOLWeNn OBcnyXMBatoLen opraHusaumen;

C mMomeHTa 3akntodeHns [oroBopa o npegoctasnenuun yenyrm « CMC-uHdopmmpoBaHvey, baHk npegoctasngeT Knuenty Yenyry
TONbKO Ha oauH Homep TenedoHa coToBon cBA3n KnueHTa, ykasaHHbIn B 3aaBneHun-aHkete/3aasnexHmn KnveHra.

KnueHT noaTBepxgaeT, 4TO Ha MOMEHT 3aknodeHuss [oroBopa o npegoctaBrneHun ycnyrn «CMC-uHdopmupoBaHue»
o3HakomneH c Tapudamu bBaHka c lMpaBunamu npepocTaBneHns K nonb3oBaHus ycnyron «CMC-uHdopmupoBaHve no
onepaumsam ¢ 6aHkoBCKMMM kapTamu» U NHCTpykumen nonb3oBaTens ycnyrn «CMC-uHdopmMumpoBaHme Mo onepaunsam
¢ BaHKOBCKMMM KapTamMmny.

MpaBuna npepocTtaBneHns w nonb3oBaHnsa ycnyron «CMC-uHdopmupoBaHne no onepaumsam ¢ 6GaHKOBCKUMKU kapTamu»
n NHcTpykumsa nonb3oBatenst ycnyrn « CMC-uHdopmypoBaHve no onepauusMm ¢ 6aHKOBCKMMU kapTamu» HaxoauTca Ha Cawnte
BaHka.

3aKkoHHbIN NpeacTaButens KnmeHTa, SBNSOLWErocst HECOBEPLUEHHONETHUM NULIOM, 06S3yeTCA CaMOCTOATENbHO 03HAKOMUTLCS U
03HaKOMUTb HecoBeplUeHHoneTHee nuuo ¢ O6wmmu ycnoBuaMu npepoctaBneHuss ycnyrm «CMC —uHdopmupoBaHvie no
onepaumsam ¢ 6aHKOBCKUMU kapTamuy, Tapudamu baHka n B cnydyae Heo6XoAMMOCTH 3anpoCUTb W/unu gaTe COOTBETCTBYHOLLNE
pasbsACHEHUS.

Otka3 KnueHTa oT Ycnyrm BO3MOXEH MO MUCbMEHHOMY 3asiBrneHuto, nepepaHHomy nuyHo B Otaenenunm Banka nmbo nytem
nogauu 3assnexHus B IHTepHeT GaHke.

Otka3 KnneHTa oT YcnyrM BO3MOXeH TONbKO Npu 3aMeHe Ha Ycnyry «E-mail-uHdopmMupoBaHue».

2.2. B HacTosawmx Obwmx ycnosusix npegoctaenexHus ycnyrm « CMC — nHdopMmpoBaHue» UCMOnb3yTCs cneayloLlme TepMyHbI
1 onpeneneHus:

2.2.1. «MobunbHbIn TenedoH» — TenedoHHbIN annapar, NoaaepXKuBatoLwmn npuem u nepegady CMC-coobLieHuin;

2.2.2. «3asiBNeHne» — NMUCbMeHHoe 3asiBneHne KnneHta Ha NOAKMYEeHne, M3MEHEHME UNn OTKITIYEHe YCnyru, B TOM Yucne
HanpaeneHHoe KnueHtom B WHTepHeT GaHke, nubo 3asBneHune/3asiBneHve- aHkeTa, copgepxallee/-as cornacve KnuveHta Ha
NOAKIOYEHNE, NU3MEHEHNE NN OTKIOYEHNe YCnyru;

2.2.3. «kKomuccuna» — exemecsayHas nnata 3a npegoctasneHne CoobleHnii 06 onepaumsax no CyeTy ¢ ucnonb3osaHvem Kaptol
B pamkax npegoctasneHus Ycnyrn. Paamep Komnceun onpegensietca gevcteytowmmmn Tapudamu baHka;

2.2.4. «[MaccuBHbIN pexum» — npegoctasneHne baHkom nHdpopmauum (cornacHo n 2.4. Mpaeun nonb3oBaHust) 06 onepauusx
no Cuety c wucnonb3oBaHuem KapTel u/unu peksuautoB KapTel nocpenctsom otnpasku CoobuieHus Ha Homep TenedoHa
coToBOM cBA3M KnneHTa.

2.2.5. «YBepomneHue» — CMC-coobiieHne, Hanpaensemoe baHkom Ha Homep TenedoHa coTtoBon cBsidau KrnmeHty 00
onepaumsx, COBEpPLUEHHbIX C ncnonb3oBaHnem KapTtbl n/mnun pekensutos KapTbl B paMmkax npegocTaBneHns YCnyru.

2.2.6. UameHeHune Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBA3m KnneHTta, K KOTOpOMy noaknioyeHa ycnyra.

2.3. Ycnyra npepoctaensetca KnueHtam, ssnswowmmuca Bnagensuamu MobunbHbix TenedoHoB, onepatopamu KOTOPbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHblie Ha Tepputopum PO 1 Tonbko no Kaptam, Cpok OenCTBMS KOTOPbIX HE UCTEK.

2.4, Ycnyra poctynHa no OcHoBHou w/unu JononHutenbHon Kapte Knuenta. NogknioyeHve k Ycnyre Heckornbkux Homepos
TenedoHoB coToBoN cBA3M KnneHTa HeBo3amoxHO. [Ans kaxgoro depxaTtens KapTbl BO3MOXHO MOAKMNIOYEHWE K YCnyre TOMbKO
ogHoro Homepa TenedoHa COTOBOW CBSA3M.

2.5. KopgHon Kapte KnueHta wmoxeT ObiTb nogknioveHa Ycnyra «CMC-uHdopmupoBaHvey w/wvnm ycnyra «E-mail-
WHPOPMUMpPOBaHMNEY.

2.6. Ycnyra nogkntovaeTtcsa k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3asenennto KnveHTa.

2.7. B cnyyae ecnv KnueHTty BbigaHbl aBe 1 6onee KapTbl 1 kK HUM nogkntoveHa Ycenyra, To NpyM U3MEHEHUN YCNyrn K OQHOW 13
Takmx KapT Ycnyra aBTomatnyeckn nameHsieTcs no ocransHeiM Kaptam KnunenTa.

2.8. B cnyyae ecnu k Kapte KnueHTta nogkntoyeHa Ycnyra, 1o npu MameHeHun Yenyrm k Takon KapTte Ycnyra aBTromatudecku
n3mMeHsieTcs no octanbHbiM Kaptam KnueHTa, BelgaHHbIM BaHkoM.
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2.9. B cnyyae, korga KnveHTy BblgaHbl ABe v 6onee KapTbl k ogHoMy CueTy n Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
apyrum Kaptam atoro e CueTta He mogkmnodeHbl Ycnyra u ycnyra «E-mail-uHdopmupoBanne», To baHk BnpaBe no pelueHuo
YMNOMMHOMOYEHHOIO OpraHa MCnomnb3oBaTh ykas3aHHbIN B 3assneHnn/ViHamBmayansHeIX YCnoBui kpeamtosaHus Homep TenedoHa
COTOBOW CBSI3W, KaK KaHan CBSI3W AN HanpasneHns YBegoMmrneHu o6 onepaumsix, COBEPLUEHHbIX C UCMOMb30BaHNEM APYruX
KapT atoro e CuyeTa, K KOTOpbIM He noakntoyeHbl Yenyra n ycnyra «E-mail-uHopmupoBaHue».

2.10. B cnyuyae, korga y Knuenta k Ycnyre «CMC- nHdopmupoBaHne» noakntodeH Homep TenedoHa cotoBor cBs3un, a KnueHt
npu nopgnucaHun 3aasneHus/ViHaBmayanbHbIX YCMOBUMN KpPeaMTOBaHWSA YykasbiBaeT B HEM WHOW Homep TenedoHa coToBON
CBA3W, TO Npeablaywmii Homep TenedgoHa COTOBOW CBA3N CHUTAETCS U3MEHEHHBIM.

3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaeneHa Ha onepatuBHoe WHdpopmupoBaHne KnueHta o6 onepaumax no CuyeTy, COBEpPLUEHHbIX
c ucnonb3oBaHnem KapTtbl u/vnn peksusnToB KapTbl, a Takke Ha CHWKEHVWe pucka NpoBeAEeHUS HeCaHKLUMOHUPOBAHHbIX
onepauumn ¢ ncnone3osaHvem Kaptbl n/unun peksunsutos KapTe.

3.2. B pamkax npegoctaBneHus Ycnyrm baHk, B aBTOMaTM4eckom pexume, HanpasnseT MHopmaumio o JocTynHom octaTtke u 06
onepauumsax no Cyety ¢ ncnonb3osaHvem KapTtbl n/vnun peksnanTtos KapThl, a Takke npoyyto nHgopmaumio B Buae CoobLueHunin Ha
MobunbHbin TenedoH KnumeHta. TekctoBble ¢opmaThl CoO6LIEHMI, KX 3HayYeHuMe W1 cnocobbl OTNPaBKM OMUCLIBAKOTCS
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. B pamkax none3oBaHusa Ycnyron KnueHT Ha ocHoBaHuu 3asBneHuns/VHavBuayanbHbIX YCNOBUIW KpeauToOBaHWS umMeeT
BO3MOXHOCTb Npon3BecTy crneaytowme aenctemsa B OtaeneHnsx baHka/VIHTepHeT GaHke:

- NOAKMIoYNTL Yenyry;

- I3MEHWTb NapameTpbl YCiyrn, a MUMeHHO: CBOW HoMep TernedoHa COTOBOW CBA3M;

- OTKIIOYMTL YCNyry npu ycrnoBun 3aMeHbl Ha yenyry «E-mail — nHdopmmposaHme».

3.4. B pamkax nonb3oBaHus Ycnyron B [laccuBHoM pexume KnveHT (Jepxatenb ocHOBHOW KapThbl) nonyvaet CoobuieHns, npu
noboM nsmeHeHUn ocTaTka AeHEXHbIX CPEACTB Ha ero TeKyLem cyeTe, Crneayowmnx TUNoB:

— YBegomneHus ¢ nHdopmaumen o floctynHoMm octatke u 06 onepauusx no Cyety ¢ ncnonb3oBaHnem Kaptol;

— CoobweHunsa ¢ nHdopmaumen o [loctynHom octaTke 1 06 onepaunax no Cyety 6e3 ncnonbsosaHusa KapThbl.

B MaccusHom pexvme KnueHt (Jepxatens AononHUTENbHOM KapTbl) nonyyaeT CoobLlieHns Tonbko 06 onepaumsax no Cuety ¢
ucnons3oBaHvem KapTbl.

3.5. BaHk He oTcbinaet CoobueHns no onepaumam, Kotopble Obinn npousseneHsl no Cuety Knuenta B nepmog ¢ 00—00 yacos go
10-00 yacoB 6e3 ucnonb3oBaHusa KapTbl (nonyvyeHne HanuyHbiX AeHexHbIx cpedcTB B OTaeneHnn badka, nononHeHve cyeta
B OTgeneHnn baHka, 6e3HanvyHoe nononHeHve Cueta W T.M.). JaHHbI NYHKT yTpaumMBaeT CUNy MPW HamMuum TEXHUYECKOW
BO3MOXHOCTMK OoTCbiNaTe CoobLieHns no onepauusm, Kotopbele 6binn nponssedeHsl no Cuety Knuenta B nepuog ¢ 00—00 yacos
0o 10-00 yacoe 6e3 ucnonb3oBaHus KapTbl.

3.6. baHk oTcbinaet YBegomneHws Mo onepauusMm, KoTopble ObinuM npousBedeHbl € ucnonb3oBaHnem KapTbl KnveHTa
KPYrnocyTOYHO.

3.7. Ecnn Ha momeHT oTnpasku baHkom YBegomneHus MobunbHbii TenedoH KnveHTa Obin OTKMOYEH, HAXOAWUMCA BHE 30HbI
OencTBmsa ceTn onepatopa mobunbHow cBa3u unu bydep Bxogdwmx CoobleHnii MobunsHoro TenedoHa 6bin nepenornHeH, To
YBegomnenue byaet xpaHutbcs B CMC-LeHTpe onepaTopa MOOWIbHONM CBSI3W B TEYEHME CpoKa, onpedeneHHoro onepaTtopom
MOOUIBHON CBA3U, Y MOXET ObITb 4OCTABEHO B 3TOT CPOK Mpu BKMoYeHnn MobunbHoro TenedoHa unm BXOXAEHNS B 30HY CETH
MoBubHOro oneparopa.

3.8. YBegomneHus nognexaTt XxpaHeHnto B cooTBeTCTBYoWe ObcnyxuBaroLLen opraHM3aumnm B Te4eHe cpoka, yCTaHOBIEHHOMO
3aKOHOAATENbLCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTU 3a AEVCTBMSA onepaTopa COTOBOW CBA3U U MHbIX TPETbUX N,

3.10. Bcnyyae nepeBbinycka KapTbl, nogknitoyeHHow Kk Ycnyre, Ycnyra He npepbiBaetcs, B3aumaHue Komuccum 3a
npepocTasneHne Ycnyru ocyLecTBnseTcs B COOTBeTCTBMU ¢ Tapudamu/TapudHbim nnaHom.

3.11. Bcnyyae ecnu y KnueHTta nogknioveHa Ycnyra, a Kapta sabnokupoBaHa, TO npu nposegeHun onepauuin KnmeHTom
nocpeactBoM WHTepHeT OaHka YBedOMIEHWS O COBeplUeHHbIX onepauusax no CueTy Hanpasnsiotca baHkom B nopsgke,
npeaycMoTpeHHOM HacToAwmMu O6Lwmmn ycrnosuamm npegoctasnenns yenyrm « CMC-nHdopmMmupoBaHue».

3.12. KnveHT npv nonb3oBaHuM Ycnyron cornatlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTY 3a kakne-nmbo asapun, coon
unn nepeboun B o6CcnyxmnBaHMmn, KOTOpble MOrYT NoBrieYb 3a cobon 3agepxkn unu Hegoctaesky CoobuieHnn Knventy/Oepxatens
KapTbl, CBA3aHHble C 00OopyaoOBaHMEM, CUCTEMaMu MOAAYM JNEKTPOIHEPTUWM W/MNW FIMHWA CBA3W WU CeTel, KOoTopble
obecneymBaloTCs, NOAAKTCA, SKCNyaTUPYTCA U/unmn ob6CcnyxnBatTca TPETbMMMU NLaMU.

4. NOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

4.1. NogknioyeHne Ycnyrn npou3BognTcs npu oTkpbiTun/obenyxmnsanmn Cueta KnueHTy Ha ocHoBaHuM 3asfBneHus, nopyvyeHns
KnueHTa nytem 3BoHka B KoHTaKT LeHTp baHka no tenedoHam, pa3veLleHHbIM Ha cante baHka unu nogkniounts Ycnyry yepes
WuTtepHetr bBank «Bbank Online», nn6o npu nonydyeHnn bBbaHkoMm noanucaHHbix KnueHtom WHAamBMAyanbHbIX YCMOBWN
KpeamToBaHus.
4.2. NameHeHne Ycnyrm npowmssogutca CotpygHukom B OTaeneHun BbaHka Ha OCHOBaHWM [OKYMeEHTa, yAOCTOBEPSIOLLEro
nnyHocTb KnuexTa n 3aasnenns/3assneHns-aHkeTsl Nn6o no 3BoHKY B KOHTaKT-LEHTP, No TenedoHam, pasmeLleHHbIM Ha Calite
BaHka (M3MeHeHMe No 3BOHKY NPOM3BOAMTCS TOMNbKO Ha U3BECTHLIN BaHKy HoMep TenedoHa/agpec anekTpoHHoW noyTel KnneHTa
Ha JaTy COBepLUEHUs 3BOHKA), b0 noakntoumTe Yenyry yepes B MHTepHeT BaHk «baHk Online» .
4.3. OtknioyeHne Ycnyrm npoussoautca CotpyaHukom B OTaeneHnn baHka Ha OCHOBaHUM OOKYMEHTA, yOOCTOBEPSIOLLEro
nnyHocTb KnneHTa n 3asBnenns/3asBneHnsi-aHkeTbl, nbo B NHTepHeT 6aHke Ha OCHOBaHUM MOANMCAHHOIO 1 HanpaBneHHOro B
BaHk 3aaBneHus.
4.4. ViameHeHne unn OTKIYeHne YCryrm nponsBOAMTCS He no3gHee criegytowero pabodero gHa co gHSA npuéma ot KnveHta
3asBneHus.
4.5. Tpyn NOJKMHOYEHNN NN OTKIOYEHUN YCnyrn Ha ocHoBaHuu 3asiBnenus, nogaHHoro Knuentom nuyHo B OtgeneHuun bawka,
CoTtpyaHuk baHka:

e  KOHcynbTupyeT KnmeHTta/ero 3akoHHOro npeacraBUTENs Mo MOPSAKY MOAKIIOYEHUS, N3MEHEHNS, OTKITIOYEeHNs YCnyru,

a TaKke NopsiAKy npegocTaBneHus Ycnyru;
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e npepocrtaenseT KnvueHTy/ ero 3akoHHOMY MpeacTaBUTENIO ON1S1 O3HAKOMIEHUS NakeT AOKYMEHTOB, HeOOXOAUMbIX Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKMNoYeHns Yenyrm (Mpasuna, 3aasnexune, Tapudbl, MHCTPYKUMio nons3osaTtens Ycnyru,
NHamBuayanbHble yCnoBusi KpeAUTOBaHUS);

e 3anpawwusaeT y KnvmeHTa napameTpbl NOAKMOYEHUS UMW OTKITIOYEHUS YCyry, ykasaHHble B 3asBneHnu;
npuHumaeT nognucaHHoe Knmentom 3assneHvie. lMpoctasBnsetr Ha 3asiBNeHWM COOTBETCTBYHOLLME OTMETKW, BBOAUT
UHOPMaLMIo, yKkasaHHyo B 3assrneHun, B UHPOpMaLMoHHyto cuctemy bawka;

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Yenyre MobuneHoro tenedona, SIM-kapTbl unu 6aHkoBckon KapTbl, npegocTaBneHne
Yenyrm no Kapte/-am KnveHta moxeT 6bITb NPUOCTAHOBNEHO Ha ocHoBaHWM 3asBeneHns KnueHta. B ykasaHHoOM cnydvae KnueHT
06s3aH NpefocTaBuUTb MHOW KaHamn CBs3W Ans HanpaBneHus YBegomneHwu ob onepauumsix, coBeplleHHbIX ¢ Kapton, mHade
obecnyxunaHne KapTbl MOXeT 6biTb NPUOCTAHOBIMEHO.

4.7. Onsa noBTopHOro nogknodeHns Ycnyrm KnueHty Heobxogumo obpatutbea B OTaeneHve baHka Ans 3anonHeHWs HOBOrO
3asBneHva ans nogkntoyeHns Ycnyru, no3BoHnTb B KoHTakT-LeHTp BaHka no tenedoHam, pasmelleHHbIM Ha Caite BaHka, unu
CamMOCTOATeNbHO NOAKNIOYUTL Yenyry B VIHTepHeT 6aHke.

4.8. MMpw npekpaLLeHn okasaHnsa Ycnyrn yaepxaHHas Komuccns Bo3spaTy He NMOANEexXUT.

4.9. Ycnyra He nopgknoyaeTcs B cnyyae otcyTcTBusA Ha CyeTe AeHexHbIX cpeacTsB Ans onnatel Komuccuu.

4.10. Ycnyra moxeT ObITb OTKMOYEeHa Ha ocHoBaHWM 3asBrieHus KnueHTta, HO npu obssaTenbHon 3ameHe Ha ycnyry «E-mail-
uHdpopmMmmpoBaHue». B crniyyae oTkasa KnueHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-uHcdopmumposaHme» baHk Bnpase
npuoctaHoBuTb obcnyxmeaHne KapTtbl, 3abnokmpoBatb KapTy B CBA3M C HEBO3MOXHOCTbIO BbIMNOMHEHUS TpeboBaHWN
3akoHopaTenbcTBa 06 obaszaTenbHOM yBefoMNeHMn KnMeHToB O CoBepLUEHUN KaXaon onepaunm ¢ ucnonssosaHvem KapTbl.

5. MOPAAOK BAUMAHUA KOMUCCUU 3A NPEAOCTABJIEHUE YCNYTU

5.1. 3a npegocTtasnexue Ycnyrn baHk BaumaeTt Komunceuio B cooTBeTCTBUM € AencTByowmumn Tapudamu baHka nytem cnucaHns
BaHkom 6e3 JonoNHUTENBLHOro/-bIX pacnopsXeHusi/-un (3apaHee AaHHbIN akuenTt) eé cymmbl co Cyeta KnueHTa npu Hanmumu
OeHexXHbIX cpedcTB Ha CyeTe unv B MOMEHT MOCTYMMEHNS AEHEXHbIX CPeACTB Ha cyeT (Npu Hanuynm y baHka BO3MOXHOCTU
cnucaTb HasBaHHblE AeHeXHble CpecTBa B LiensAx onnatel Ycnyru).
5.2. Komucecus BammaeTcs B crieayloLwmx cnyyasx:
e pu MNOAKMYEHUN Ycnyrn (He3aBMCMMO OT KOMMYeCTBa OCTaBLUMXCS AHEW TeKyllero Mecsua, B TeYeHMe KOTOpbIX
Ycnyra 6yaeTt npeagoctaBnaTbes);
e exXeMeCAYHO B nepsBbin pabounin OeHb Kaxgoro kaneHgapHoro mecsua (3a npegoctaBrneHne Ycnyrn B Tekyluem
mecsaue).

6. MPOYUE YCNOBUA

6.1. baHK Mpu yCnoBMM CBOEBPEMEHHOTO W Hagnexawero YBeAOMIEHUS KIWeHTa O COBEPLUEHHOW onepauun He Hecet
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnueHTy yuwepb B cnydasx HeCaHKUMOHMPOBAHHOrO [AO0CTyna CTOPOHHMX N
K nepegasaembiM CoobLuieHnam n/unu npu nepegade CoobLeHnii Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHMX NuL,
B crnyyae HapywweHus KnueHtom lMNpaeun ucnons3osaHusa 6aHkoBckux kapT MNAO «Hopsuk baHk», a Takke 3a Henony4yeHue nnu
HeCcBOEBpPeMEHHOe Nosy4yeHve YBedoMIeHN, ¢ AeicTBuaAMN KnmeHta nvnm Tpetbux nuu,.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a MONMIHOE WM 4acTUYHOE HeUCnofIHeHWe CBOMX 0bsA3aTenbCcTB MO NPedoCTaBlEeHUIo
Ycnyru, ecnv HencrnonHeHve sSiBnseTcs cneacTBrem obCcToaTeNnsCTB HENPEOAONMMON Cullbl, B TOM YMCIe: HaBOOHEHMWS, noxapa,
3eMIeTPSACEHNS U UHbIX CTUXMIAHBLIX 6eACTBWI, Hemomnagkax B JIMHUSIX CBA3M UM COOeB CUCTEMbI, a Takke BOWHbI UMM BOEHHbIX
OEencTBMN, aKkToB WNW AOEeNCTBUA OpraHoB rOCYAApCTBEHHOM BriacT WNW ynpaeneHus u niobbix ApyrMx OGCTOATEnbCTB,
HaxoAsALWMUXCA BHE pa3yMHOro KoHTponsi baxka.

6.3. Jliobble uameHeHus wu/wnn gononHeHnus B O6wwme ycnoBusa npepoctaBneHns ycnyrm «CMC-uHdopmupoBaHvuey w/vnm
Tapudbl ¢ MOMEHTa BCTYNNEHNSA UX B CUMY PaBHO PacnpoCTPaHATCA Ha BCEX Monb3ylowmxcs Ycnyron KnmeHTos, B TOM vucne
Ha Tex, KTO Hayasn nonb3oBaTbCs YCNyrov paHee AaTbl BCTYNNEHNS COOTBETCTBYIOLLEIO U3MEHEHUS B CUIY.

6.4. KnueHT npu NOAKMoYeHUM YCryrm CMC-UHOPMMPOBaHNS O3HAKOMMUIICS C YCNOBUAMU HacTosLero [loroBopa, 0CO3HaeT, 4To
Tako KaHan nepegayn wvHdopmaumm He Bcerga siBnseTcs 6e3onacHbIM M COrmallaeTcs HecTW BCEe PUCKW, CBSI3aHHbIE C
BO3MOXHbIM HapylleHneM KOoHUAeHUManbHOCTN, BO3HMKalLWMe BCNeACTBME WCNOMb30BaHUS Takoro kaHamna nepegaun
UHOpMaLu1, B TOM YMCNEe CBSI3aHHbIE C BO3MOXHBLIM MOy4YeHneM MHMOPMaLMn O COBEPLUEHNM Onepaumin nNo CYETY TPETbUM
nmuom
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lMpunoxeHue Ne 7

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna gUcTaHUMOHHOIO 06CNYXUBaHUA KNMEHTOB Yepe3 MHTepHeT 6aHkK

1. Hactoswue lNpaBuna guctaHumoHHoro obenyxumeaHmsa KnueHTtoB vepes MHTepHeT GaHk (fanee — takke lNpaBuna) asnsioTcs
HeoTbemnemMon Yactbto [JoroBopa v perynupyoT B3anmooTHolweHns baHka u KnueHta B cBA3M ¢ AUCTAHLMOHHBIM 6aHKOBCKUM
o6enyxusaHvem KnveHta nocpeacTBOM aBTOMAaTU3NPOBAHHOW CUCTEMbI ANCTaHLMOHHOTO o6cnyxmnBaHusa «IHTepHeT 6aHK».
3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTLCA U
03HaKOMUTb HecOBepLUeHHoneTHee nuuo ¢ [NpaBunamu OUCTaHUMOHHOTO OBCMYXMBaHWUA KIUEHTOB 4vepe3 WHTepHeT OaHk,
Tapudamu BaHka n B cnyyae Heo6xoaMMOCTU 3aNpOCUTb W/UNW AaTb COOTBETCTBYHOLLME PA3bACHEHNS.

Hactosiwwme lMpaBuna He pacnpocTpaHstoTcs Ha [epxaTenen A0NOMHUTENbHbIX KapT.

2. MNMoHATWA 1 TEPMUHBI, UCMONb3yeMble B HAacTosLWMX [MpaBunax:

BpemeHHbIM naponb — naponb, npegocTaerneHHbin baHkom KnveHTy ans nepBoHadanbHoro Bxoga WHTepHeT ©6aHk,
nossonsowmi KnneHty camoctoaTensHo cpopmupoBaThb Napornb, U3BECTHBIN TONMbKO KnneHTy.

3anpoc — peictene KnuneHTa, coBeplueHHoe 4Yepe3 WHTepHeT GaHKk, copepxallee ero BOMeusbsBrieHVe W nopoxgatoliee
IopyuanYeckMe nocneacTena B pamkax Hactoswero florosopa. 3anpoc, HanpasneHHbln KnneHtom vepes NHTepHeT 6aHk, nveet
HOPUONYECKYIO CUIY Haanexalym o6pa3om 0hOpPMIIEHHOrO MMCbMEHHOTO 3asiBneHus (nopyyeHus) Knuexra.

JlorH — yHukanbHasi nocnefoBaTenbHOCTb  LUMPOBBIX CUMBOMOB, nNpucBavBaemasi KnueHty bBaHkom, nossonsiowas
npoussectn VigeHTndumkaumio KnmeHTta B ycTaHOBNEHHbIX [JoroBopom cnyyasix. JIoruH, BBeAeHHbI KnneHToM npu npoxoxaeHum
npoueanypbl  WpeHtTudukaumm, pgormkeH  cooTBeTcTBoBaTb  JlormHy, npucBoeHHOMy  KnveHTy 1 copepxkallemycs
B MH(opmaLmoHHoi  6a3e  bBanka. JloruH npucBamBaetcs  ucknountenoHo  Knnenty.  [NpeactaButento  KnveHTa
(B T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

OpHopa30BbIM Naposnib — MNapofb, MOCTynawLWuin Ha Homep MobunbHoro TenedoHa KrnveHTa, npegHasHadeHHbI AOns
OOHOKpaTHOro Mcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBEpXOEHMM nnartexa, aTakke B WHbIX Cryyas,
yCTaHoBMNeHHbIX BaHkom).

Maponb — un3BecTHast Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBbLIX CUMBOJOB, CBSiI3aHHAs C MPUCBOEHHBLIM
KnueHTy JlornHom, no3sonsiiowias npomasect AyteHTudumkaumio Knnenta npu ncnons3osaHum KnueHtom VIHTepHeT 6aHka.

3. baHk npepocTtaBnseTr KnueHTy ycnyry AucTaHuMoHHOro pgoctyna kK Cyetam KnveHTa UM MHbIM GaHKOBCKMM ycrnyram
C Ucnosnb3oBaHWeM ycnyrn «MIHTepHeT GaHK» MpU HaMMYUM TEXHNYECKON BO3MOXHOCTU.

4. TlopkniodeHne ycnyrm «WHTepHeT GaHk» npowussogutcs nocne WaeHtudpmkauum wn AyteHtudmkaumm KnuneHnTta, a Takke
BblpaxeHusa KnueHTom cornacusi ¢ HactoAwmumu MNpasunamm nyTem:

- COBEPLUEHUSA KOHKMIOAEHTHbIX AENCTBMI B COOTBETCTBUN C MHCTPYKUuAMK Ha CanTte baHka, nnbo

- ¢ MOMeHTa npuHATUS baHkom 3asBneHuns ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. ns poctyna k NHTepHeT 6aHKky BaHk BblgaeT KnueHTy BpemeHHbin naponb v JlormH unvu HanpaensieT BpemeHHbIi naponb 1
JlorvH nocpeacTBoM cMc — coobLleHns Ha Homep MobunbHoro TenedgoHa KnueHta. BpeMeHHbI napornb MMeeT orpaHu4eHHbIN
CPOK AEeNCTBUSI M NpeJHa3HavYeH WUCKIMHYUTENBHO AN nepBoHavanbHoro Bxoaa MHTepHeT 6aHK M He MO3BONSET OCYLLECTBNATbL
WHble onepauun 3a ucknoyeHmem gopmmpoBaHus Knuentom Mapons. Mapone dopmupyetca KnMeHToM camocTosATeNbHO npu
nepeoM ucrnonb3oBaHuu ycnyron «WHTepHeT 6aHk». OpHopasoBbi naponb ¢opmupyetcs baHnkom npu nogade KnveHTowm
pacnopsbkeHus B MIHTepHeT GaHke v nossonseT npomssectn AyteHTudukaumio Knvexta. MNopsgok npumeHeHns OpHopasoBoro
napons ansa uenen AyteHtudukaumm Knuernta B MHTepHeT 6aHke onpeaenseTcs baHkoM camoCTosATENBHO.

6. KnueHT cornawaetcs cTeMm, 4YTO wucnonb3oBaHWe ero JlormHa ulMapons gBnseTCs Haanexawleh U OOCTaTOYHOM
MpoeHtudpmkaumen KnveHta u nogtBepkaeHneM npasa npoBoauTb onepauum no Cuetam KnveHTa, a Takke nonb3oBaTbCst
apyrumu ycnyramu MIHTepHeT 6aHka.

7. OcHoBaHMeM Ons nNpefaocTaBneHUs ycnyru npoeedeHust onepaumi no Cyetam KnueHta uvepes VHTepHeT OaHk siBnsieTcs
nonoxurensHasa NaeHtndukauma n AyteHtudurkaumnsa Knvenra.

8. Ycnyra «MHTepHeT BaHk» npegocTaBnseTca B cOOTBETCTBUM ¢ Tapudpamu. MNpu nposegeHun onepaumi no Cyetam Knnenrta
yepe3 VHTepHeT BaHk npumeHsoTca Tapudbl, AENCTBYIOWME HA MOMEHT npoBegdeHuns onepaumn. CnmcaHve cymm onepauun
M KOMUCCUIA 3a NpOBeAeHVe onepauunn ocyliecTtenseTca baHkom co CuyeTa, € KOTOPOro OCYLLECTBMASETCS CMUCAHWE AEHEXHbIX
cpencTs Mo onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNNMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auucnexne) cymmbl onepaummn no kypcy baHka Ha gaTy coBeplueHusi onepauun, yctaHoBrneHHomy baHkom anst gaHHoro Buaa
BanoThl ¥ TUMa onepaLuii.

9. Mpu nony4ennm ot KnneHta 3anpoca Ha npoBegeHue onepauun no Cuety Yepes NHTepHeT 6aHk, BaHk ncnonHset nopyyeHue
KnueHTa He no3gHee opHoro pabodero AHsA, cniegylolero 3a gHeM nonydveHus ot KnveHta nopydeHusi. Cnncok Onepauun,
ocylecTBnsieMbix Yepes3 VMHTepHeT GaHk, onpenensietca baHkom n nooautcst oo KnuentoB yepes NHTepHET GaHK unu MHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbisBneHua baHkom Ha ctagum ucnonHenus 3anpoca KnveHta owwmnbok wn/vnm oTCyTCTBUMSA HeobXoaAMMbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBMSA Onepaumun 3akoHogaTenbCcTBy Poccuiickon Penepaumm, 6aHKOBCKUM npaBunam nubo
ycnosusim [loroBopa, 3anpoc KnveHTta He ucnonHseTcs 40 MOMeHTa nonyyeHus baHkom ot KnueHTta Heobxoammbix pekBu3nMToB
(mokymeHTOB) B nopsiake, npeaycmoTpeHHoMm n. 3.7 Jorosopa.

11. Bcnyyae HeobxoammocTu, KnueHT uvmeeT npaBo o6patutbes B BbaHk Anst nonyyYeHust NMCbMEHHOrO MNOATBEPXKAEHUSA
onepaumu, NnpoBeAeHHON B VIHTepHeT GaHke.

12. KnueHT 06513aH cCaMOCTOSITENbHO OCYLLECTBIATbL KOHTPOMb McNofnHeHus BaHkom 3anpocos.

13. B cnyyae ecnu onepauus B IHTepHeT GaHKke ocyliecTBnsaeTcs ¢ ucnonb3oBaHuem OgHOPa3oBOro napons, Takve 3anpochl
KnueHTa wncnonHswTCs nocne nonoXWTENbHbIX pe3ynbTaToB npoBepkn cooTeeTcTBus OOHOPas3oBOro napons, BBEAEHHOro
KnneHntom, nidopmaumm, cogepxawlencsa B 6a3e AaHHbIX baHka.

14. Wcnonb3dyeMble BO B3aMMOOTHOLLUEHNAX Mexay CTOpoHamMu AOKyMEHTbl B 9MeKTPOHHOW chopme, HanpasneHHble KnveHTom
B BaHk yepe3 VHTepHeT GaHk, nocrne nonoXxuTtenbHblx pesynbtaToB VaeHTudmkauum n AyteHtndukaumm Knuernta B MIHTepHeT
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DaHke cyMTalTCA OTMNpPaBMNeHHbIMW OT UMeHU KnueHTa v Npu3HalTCA paBHbIMW COOTBETCTBYIOLMM OyMaXkHbIM [AOKYMEHTaM,
3aBepeHHbIM COBCTBEHHOPYYHON noanucklo Knuenta (cuutatotcsa nognucanHbiMyu ACIT) 1 nopoxgalrT aHanornyHblie MM npasa
n obazaHHocTn CTOpoH no HacTosiwemy [oroBopy. [aHHble AOKYMEHTbI MOTYT CIyXWTb [OKa3aTenbCTBOM B cyde npuv
paspeLleHnn CNopHbIX CUTYaLUiA.

15. baHK MMeeT NpaBo OrpaHNYnTbL PyHKUMOHanbLHOCTL MHTepHeT 6aHka ans onpegeneHHbix KnueHtos w/unu rpynn KnueHTos
no cobcTBeHHOMy ycmoTpeHuto. Mpu atom y BaHka oTcyTcTBYeT 06si3aHHOCTbL yBeAoMUTb KnueHTa o BBEAEHWM YKa3aHHbIX
OrpaHUyEHNN N NX MNPUYKHY.

16. BaHk nmeeT NpaBO YCTaHOBUTb, N3MEHUTb M OTMEHUTb MaKCUMarnbHble U MUHMMAarbHblE pa3mepbl nepeBonoB B NHTepHeT
GaHke.

17. KnveHT 0653aH MCKMOYUTb BO3MOXHOCTb MWCMOMb30BaHWS WHLIMW NLAMU MOOUNBHOro TenedoHa, HOMEp KOTOpPOro
ucnonb3yeTcs Ansa npegocTaBneHus ycnyrn IHTepHeT 6aHk.

18. KnueHT noagTBEpXaaeT, Y4To NpuHATLIN BaHkom Yepes MHTepHeT 6aHk 3anpoc paccmaTpuBaeTca baHkom kak pacnopsbkeHve
Ha npoBefeHune onepauun no Cyetam KnueHTa, nonydeHHoe HenocpeacTBeHHO oT KnueHta. baHk ucnonHsiet 3anpoc KnneHta
B COOTBETCTBUM C YCTAHOBIEHHbIMW BHYTPMGAHKOBCKMMIN NpoLieaypamu.

19. baHk umeeT npasBo 6GrokupoBaTb AOCTYn K MIHTepHeT 6GaHKy B cnydyae HEeO4HOKpaTHOro (40 Tpex pas BKIOYUTENBHO)
HekoppekTHoro BBoga [lapons nnb6o npu BbIABAEHUU CUTyauum wW/unu MonyyYeHuM uWHOpMauMM O MOLUEHHUYECKOM
UCMOMNb30BaHMM HOMepa MobunbHOro TenedoHa, npegocTaBneHHoro/ykazaHHoro baHky KnveHTom, B TOM uncne € uenbio
nepeeooB nocpeactesom CBI.

20. B cnyvyae ecnum Ha Cuete KnueHTa HegoCTaTOYHO COOCTBEHHBIX AEHEXHbIX CPEACTB ANs onnatbl KOMUCCWUA 3a YCnyru
MHTepHeT 6aHka, BaHk nmeeT npaBo He ucnonHsaTe 3anpoc Knuexra.

21. baHk BnpaBe 6e3 06bACHEHNA NPUYUH OTKa3aTb KnueHTy B pernctpauun n/unu npegoctaBneHnn goctyna k MIHtepHeT 6aHk.
22. B cnyyae ecnu KnneHT B TedeHne 1 (ogHoro) roga He nonb3oBarcs YCnyrom AMCTaHUMOHHOrO AocTyna k cBoum CuyeTtam
n 6aHKOBCKUM ycnyram ¢ ucnons3oBaHnem WHtepHeT 6aHka, 1o ero JlorH n Maponb aHHynupytotes. Mpu xenaHnm KnueHt
BrpaBe BHOBb BOCMOMb30BaTbCA ycryron WMHTepHeT 6aHK, emy Heo6XxoAMMO NOBTOPHO noakniouuntb yenyry WUHTepHeT 6aHka
cornacHo n.3-5 Hactosawwmx Mpasun.

23. KnueHT cornaluaeTcs ¢ TeM, 4To baHk He HECET OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeMEHHOe UcnonHeHne obsi3datenscTB no [oroBopy, ecnv Takoe HEWCMNONHEHME BbI3BAHO HAacTynneHuem copc-
Ma)OpHbIX 0BCTOATENBLCTB, @ UMEHHO CTUXWIAHBIX 6EACTBUIA, BOEHHbLIX AENCTBUIA, 3abacTOBOK 1 T.M., NPY YCMOBWU, YTO AaHHbIE
o6CcTOATENLCTBA HEMOCPEACTBEHHO MOBMUSINU Ha BbINONHEHUEe 06s3aTenbCTB No [Jorosopy, v Npu ycroBuu NpenocTaBeHust
CTOPOHOW, He BbINOMHUBLLEN 00A3aTeNbCTB, NOATBEPXKAAOLNX AOKYMEHTOB;

B) B cnyyae ykasaHus KnvmeHToM B 3anpoce HEBEpPHOro pekBM3WTa nnaTtexa w/unyu CyMMmbl nnartexa, a Tawkke no crnopam
W pasHornacusaM, BO3HMKaoWwuMm Mexay KnueHTom u nonydaTensamm nnartexa, €Cnu Cropbl W pasHornacus He OTHOCATCSA
K npegocTasneHunto yenyr MiHTepHeT 6aHka;

B) 3a kakve-nubo aBapun, cbon nnu nepebon B 06CNyKMBaAHWUM, CBA3AHHbIE C HapyLLeHMsMKU B paboTte obopynoBaHus, cUcTem
nofayun aneKkTPO3IHEPrUN U/UNK NIMHWIA CBA3M UMW CeTel, KoTopble obecneunBatoT pyHKLMOHMPOBaHUe NHTepHeT GaHka;

') 3a ywep6b n dakT pasrnaweHnsi 6aHKOBCKOWM TalHbl, BO3HWKLLME BCNEACTBME AoMnycka KNMeHTOM MHbIX MWL, K UCNONb30BaHWI0
KOMMbloTepa, MOOMNBHOro TenedgoHa Unu MHbIX TEXHUYECKNX CPEACTB, KOTOPbIe UCMONb3yoTcst KnMeHToM Ans nony4eHns ycnyr
MHTepHeT GaHka;

) 3a nocnencteua ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ucnonb3oBaHuem WHTepHeT GaHka, B TOM uucre,
B cnyyae ucnonb3oBaHusa WMHTepHeT 6aHka HeynonHOMOYEeHHbIMU KrneHTOM nvuamu, ecriv TakoBOe WCMOoNb30BaHWe CTano
BO3MOXHbIM MO HEBPEXHOCTM Unn ymbicny KnneHTta unm ero ynonHOMOYEHHOrO nuua Uiy BCneacTeme HapylueHus TpebosaHun
no nHdopMauunoHHon 6esonacHocTu npu pabote B IHTepHeT GaHke;

E) KnueHT vmeeT npaBo caMOCTOSITENbHO BPEMEHHO 3abroKMpoBaTb W BMOCNEACTBUM pa3bnokupoBaTh OOCTYN K MIHTepHeT
GaHky npu obpaweHun B KoHTakT-ueHTp unu B OTaenenve bBadka. BrokupoBka KnveHtTom poctyna k MHTepHeT 6aHky
ocyLecTBNSAeTCA nocne Hagnexawlen igeHtudpumkaumm n AyteHtudukaumm KnmeHra.

B cnyyae, ecnn KnueHTOM siBNsieTCA HecoBepLUeHHoneTHee nuuo, KnMeHT HeceT OTBETCTBEHHOCTb B paMKax AEWCTBYHLLErO
3aKkoHogaTenbcTBa. 3akoHHble npeactaBuTenu KnueHTta, ABNSAOLLErocs HECOBEPLUEHHOMNETHUM NWLUOM, OaBasi MUCbMEHHOEe
Cornacue Ha nogkntoveHue ycnyrm MHtepHeT-6aHK, TeM caMbiM OCO3HAKT CBHA3AHHbIE C 3TUM PUCKM UM NMPUHMMAKOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM, 32 COBEPLUEHME HECOBEPLUEHHONETHUM MLIOM COENOK
C ucnonb3oBaHneM ycnyrn NHTepHeT-6aHK.

24. KnueHT cornalaeTcs ¢ TeM, 4to baHk npegoctaBnseT ycnyry «/HTepHeT 6aHk» 40 HACTYNneHWs cneayowmx cobbiTui:

A) camocTosiTensHas 6noknpoBka KnueHTom ycnyrm B cooTBeTcTBMM C M. «Ex» n.23 HacTtoawmx MNpasun;

B) oTkntoueHust ot ycnyrn baHkom ¢ npeaBapuTensHbIM yBegomneHneM KnueHTta o6 oTknoveHnu;

B) 3akpbiTe CueTa, C KOTOPOro CNUCLIBAETCH KOMUCCUS 3a YCMyry B COOTBETCTBUM C AEWCTBYOLWMMY Tapudamu.

") 3akpbITe Bcex cyetoB KnneHTa B baHke.

25. KnueHTt obs3yeTcs:

25.1. cobnopgatb TpeboBaHuA HactoAwmx [lpaBun AMCTAHUMOHHOTO ob6cnyxvBaHMA KnMeHToB 4Yepe3 WHTepHeT ©GaHk un
3akoHogaTenbcTBa Poccuiickon ®epepauuu;

25.2. ycTaHOBUTb Ha CBOW KOMMNbIOTEP W MOOWMbHLIA TenedoH aHTUBMPYCHOE MporpaMmHoe obecrneveHve U perynspHo
Npon3BOANTL ero 06HOBNEeHUEe U OBHOBMNEHWE APYTMX UCMOMNb3yeMblX NPOrpaMMHbIX NPOAYKTOB;

25.3. ansa pabotbl B IHTEpHET GaHKe MCnonb3oBaTb TOMbKO UCMPaBHbIA U MPOBEPEHHBIN Ha OTCYTCTBUE KOMMbIOTEPHBIX BUPYCOB
nepcoHarnbHbIA KOMMNbITEP UMM UHOE BbIYUCIUTENBHOE YCTPONCTBO;

25.4. npu coBepLIEHUN onepaLnii CO CTOPOHHErO KOMMNbOTEpPa YOeanTbCA, YTO NepCcoHanbHble AaHHbIe U Apyras nHgopmauusa ob
onepaumsix He CoOXpaHunach;

25.5. cobnopgaTe KOHMAEHUMANbHOCTL MHGOPMALIMK, KacaloLWEeNca forMHa U naporen, mcnonb3yeMblx B UHTepHeT OGaHke,
XPaHUTb TaKylo MHOPMAaLMIO B HESIBHOM BUAE U HEAOCTYNMHOM AJ1S TPETbMX NWL, B TOM YUCNE POACTBEHHUKOB, MecTe. MImMeTb
npu cebe MHPOPMaLMIO 0 KOHTaKTHbLIX TenedoHax baHka;

25.6. He oTBeYaTb Ha ANEKTPOHHbIE MUCbMA, B KOTOPbIX OT UMeHU BaHka npepnaraeTcsi NpeocTaBUTb NepCcoHarnbHble AaHHbIE,
WH(OPMaLMIO, KacatoLlylocsl NOrMHa M naponie M He crefoBaTtb MO CCbiflkaM, YKasaHHbIM B TakMX SMEKTPOHHbIX MUCbMax
(Bkntoyas ccbinkn Ha Cant baHka);

25.7. B uensix MHPOPMaLMOHHOro B3aMMoaencTensi ¢ baHkoM Mcnonb3oBaTh TOMBKO PEKBU3UTBI CPEACTB CBA3M (MOOUIBHBIX U
CTaumoHapHbIX TenedoHOB, hakcoB, MHTEPaKTUBHbBIX web-cainToB/nopTanos, 06bIYHONM M 3NEKTPOHHOWM NOYTHI), KOTOPbIE YKa3aHbI
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B AOKYMEHTaXx, Moy4YeHHbIX HENocpeacTBEHHO B baHke;

25.8. HM Npu Kakux OBCTOATENLCTBAX He BBOAUTbL MH(OPMAaUMIO O NOrMHe, naponsix B otBete Ha CMC-coobuweHus/E-mail-
coo0ueHns o6 onepaumsix, Kotopble KnneHT He coBepLuarn.

26. MNonoxeHus HacToswmx MpaBun MMeT NPEMMYLLECTBEHHYIO CUITY MO OTHOLLEHMIO K MONMOXEHUSIM aHanOrMyHbIX pasaernosB
OpYyrux OOroBOPOB, 3aKMYeHHbIX Mexay KnueHTom n baHkoMm.

27. Ycnyra WHTepHeT 6aHK npefocTaBrnsieTcsl B COOTBETCTBUMM C «MHCTpykumenr no WHTepHeT-6aHky «BaHk Onliney,
pa3meLLeHHoln Ha CanTe baHka.
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lpunoxeHue Ne 8

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckKux auy,

e lNAO «Hopeuk BaHk»

MpaBuna npegoctaBneHus Knuentam ycnyru « CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactosiwme lMpaBuna npepoctaenexunst Knuentam ycnyrm « CMC nopyyeHune» B NMAO «Hopsuk BaHk» (ganee no tekcty —
Mpasuna), Tapudbl/TapudHbii nnaH/3asserneHne o nogknodeHnn ycnyrm «CMC nopydeHue» u KoMnnekcHoe 6GaHkoBcKkoe
o6cnyxuBaHve npusHatoTca [JoroBopom o npegoctaBneHnn ycnyrm «CMC nopydeHve» U SBNSAOTCA HEOTbEMIIEMOM YacTbio
[oroBopa o0 KoMNNekcHOM 6aHKOBCKOM 0OCMyXMBaHUW U3NYECKUX NILL.

1.2. Bce, 4yto He onpegeneHo [orosopoM o npegoctasneHun ycnyrn «CMC nopyyeHve», perynupyetcs 3akoHodaTenbCTBOM
Poccuiickon denepaumm n 6aHKOBCKMMY NpaBuniamu.

Horosop o npegoctasneHun ycnyru «CMC nopydeHne» cuyMTaeTcs 3akmnioyeHHbIM C MOMEHTa npuHaTua BaHkom oT KnuveHta
3asBneHuns Ha nogkntoyeHune ycnyrn « CMC nopyyeHme» n komnnekcHoe 6aHKoBCKkoe 06CnyxusaHuve.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBMASIOWErocs HECOBEPLUEHHONMETHUM MMUOM, 00A3yeTcsa CaMOCTOATENBHO
03HaKOMMUTbCS 1 03HAaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ MNMpaesunamu npegoctaBneHnst Knuerntam ycnyrn « CMC nopy4deHune,
Tapudamu BaHka n B cnyvyae Heo6xoAMMOCTN 3anNpoCUTb U/UNN AaTb COOTBETCTBYHIOLLME Pa3bACHEHNS.

1.4. Hactosiwue MNpaBuna He pacnpocTpaHsalTcs Ha Jepxarenen JONONMHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. baHk npepoctaBnsieT KnueHty ycnyry «CMC nopyyeHve» Npu Hanmuuum TEXHUYECKON BO3MOXHOCTW, Hanmuuum y KnueHta
oTkpbITOoro Cuerta.

C MomeHTa 3aknioyeHuss [orosopa o npegoctaBneHun ycnyru «CMC nopydenne» baHk npepoctaBnset ycnyry «CMC
nopy4eHne» Ha Homep mMobunbHoro TenedoHa KnueHTa, ykasaHHOro B 3asiBneHun o nogknioyveHun ycnyrm «CMC nopydeHune»
1 KOMMrekcHoe BaHKoBCcKoe obcnyXmBaHue.

KnueHT noateepxgaeT, YTO Ha MOMEHT 3aknodeHus [lorosopa o npegocTtaeneHun ycnyrm «CMC nopydeHue» O3HakoMmeH
¢ PykoBoactBom nonb3oBatens ycnyron « CMC nopy4veHue», Tapudamm baHka. PykoBoacteo nonb3oBaTtens Ycnyrm Haxoautca
Ha Cavite baHka.

2.2. B MNpaBunax ncnonb3yloTcsa crnegytolwme TePMUHbI 1 ONpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAAepXKMBatoLwmnin npuem n nepegavy CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopy4yeHue», npegoctaensemas KnueHtam B cooTBeTCTBUM C [paBunamu.

Maponb pocTtyna k Ycnyre — 3TO Mapornib, KOTOpbIN ycTaHaBnuBaeTca baHkom u ucnonb3dyetca B CMC-coobuleHuax ans
MoeHtudpmkauum KnnenTa.

2.3. Ycnyra npepoctaensdetca KnueHtam, ssnsiowmmuca snagensuamu MobunbHbiXx TenedoHoB, onepaTtopaMmu KOTOpbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHbie Ha TeppuTopun Poccuiickon ®egepaumm.

2.4. TlogknioyeHve K Ycnyre no OgHOMY 3asiBNeHuto o nogkntouveHun ycnyrm «CMC nopyyeHune» u KOMMNneKkcHoe GaHkoBcKoe
obcnyxuBaHue Heckonbkux Homepos TenedoHOB COTOBOI CBSA3M HEBO3MOXHO.

3. COOEPXXAHUE YCNYITU

3.1. BaHk Ha nmnaTHOW OCHOBE, COrmacHoO yTBepXaeHHbIM Tapudam baHka, u ¢ yyeTom HacToswmx [MpasBun, npegocraBnseT
KnueHnty Ycnyrm K Tekywmm cyetam, B T.4.C WCMNOMNb30OBaHMEM MexayHapoaHbix 6aHkoBckmx kapT (panee — «Cuyety)
C ucnonb3oBaHnem MobunbHon cesAsm Yepesd CMC-coobuenns (nanee — CMC nopy4yenue).

Ycnyra npeaocTaBnsaeTcs K TEKyLUM cHeTaM pr3nyeckux nuu,.

3.2. Mnatexun cnomowpblo Ycnyrn MoryT OblTb agpecoBaHbl Kak nonyyaTensM nnaTexen, CNUCOK KOTOPbIX onpeaerneH
B PykoBoactee nonb3osatens ycnyron «CMC nopydveHue» (Ha MHOPMaLUMOHHBLIX cTeHdax, Ha CaiTe baHka), Tak u B agpec
WHBIX MonyvaTenen nrnaTexen No peksnsutam, npefoctasneHHbIM KnmeHTom.

3.3. Bce nnatexu B agpec nonydatenen nnatexen (aanee — «Mnatex») ocyulectensitorcs B Banote PP nno Cuyetam,
OTKpbITbIM B BantoTe PO.

3.4. Onnata lNnatexen OCYyLWECTBNSAETCS C TEKYLMX CHETOB hmamyeckmx nuu. BaHk chopmupyeT nnaTtexHoe nopyvyeHue He
nosaHee criegytoulero paboyero gHa nocne noctynnexHms CMC nopyyveHus ot KnveHTa.

3.5. baHk B pamkax Ycnyrn ocyuwecTtBnsgeT nepesBod Mo uHuumaTtmse KnueHTa, nocpenctBom mobunbHowm csasu yepes CMC
nopyyeHus, cymmbl lNMnatexen co Cyeta KnmeHTa B nonb3y nonyyatens nnaTexen.

3.6. [lMpepycmoTpeHHble [MpaBunamu onepauum COBEPLUAIOTCA NPW  YCMOBUM MPOBEAEHUS WX C y4eTOM [OMyCTUMOCTU
B COOTBETCTBUM C TpebOoBaHMAMM AEWCTBYIOLLEro 3akoHodaTenbCTBa W Hactoswmumu [MpaBunamu, Npu HanuyuMm Ha c4yete
KnvneHTa geHexHbIXx cpeAcTB B 06bemMe, AOCTAaTOMHOM ANs npoBefeHus natexa u B3vMaHus nnatbl 3a NpPeaoCcTaBreHHYo
Yenyry.

3.7. Mpun HepocTaTke OEHEeXHbIX cpeacTB unu ux otcytcTBum Ha Cuete Knuenta gnsa onnatel MnaTtexa v nnaTel 3a Ycnyry,
nornHasi unyn YacTu4yHas onnarta JOKYMEHTOB He NPOU3BOAMNTCS.

3.8. MNMpu otnpaBke CMC nopyyeHunsa baHky, B cniyyae HegocTaTka AEHEXHbIX CpeacTB UM MX OTCYTCTBUM ANg onnatbl [naTtexa
v nnatbl 3a Ycnyry, onnata JOKYMEHTOB He npou3Bogutcs u KnueHTy Ha cnepyrowmi 6aHkoBckuiA pabounin aeHb BaHkom
otnpaensetca CMC-yBegomneHne onpegeneHHoro dopmarta, ykasaHHoro B PykoBoactBe nonb3oBatens ycnyrom «CMC
nopy4eHue». Nocne nononHeHus cyeta, KnneHT gomkeH BHoBb oTnpasnte CMC nopyyeHune baHky Ha onnaty [nartexa.

3.9. B cnyyae ecnu nocne otnpaskn CMC nopydeHus baHky Ha onnaTy natexa He npuwwno ysegomreHne o NpuHaTun baHkom
TpeboBaHus Kk ucnonHeHuto, KnneHT obsa3aH yTouHnTb cTaTyc nepesofa B baHke. Tonbko nocne cornacosaHus ¢ baHkom KnveHT
MOXeT oTnpaBuTb nosTopHoe CMC nopy4deHune Ha onnaty lMNnaTtexa.

3.10. Mopy4eHusa KnneHta nepeaatotcs u npuHmumatotcs bankom B Buge CMC nopyyenun 6e3 nx nocneayoLwero npeacraBneHns
Ha GymaxHom HocuTene. lNonyyeHve Bankom nopydenun B Buge CMC nopy4veHwii, HanpaBnsembix ¢ HoOMmepa MobunbHoro

52



TenedoHa, ykasaHHoro B 3asiBneHunu o npegoctaeneHnm yenyrm « CMC nopyyeHue» 1 KoMnnekcHoe 6aHKoBCckoe oGenykusaHme,
paccmatpuBaeTcs baHkoM kak nonyyYeHue pacrnopspkeHUn HenocpeacTBeHHO oT KnveHTa.

3.11. OTtnpaBka KnneHtom B BaHk nopyyeHui B Buge CMC nopydeHun onnadymBaetca KnnMeHTOM cCaMoCTOATENbHO B paMkax
[orosopa ¢ onepaTtopoM MobubLHOWM CBSA3M.

3.12. CTOpOHbI MpU3HalOT B KA4YecTBe eauHON LWiKanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MecTHOe BpeMsi.
KOHTpOnbHbLIM SIBMSIETC BpeMsi CUCTEMHbIX YacoB annapaTtHbix cpeactB baHka. CTOpOHbI YCTaHOBMIU, YTO MOMEHTOM
nonyyexHuss baHkom nopyyeHusa KnuenTta B Buge CMC nopyyenus, siBnseTcs Tekyllee Bpems Mo CUCTEMHbIM Yacam bBaHka
B MOMEHT NoMeLLeHnsi tHpopmMauum B apxXmB BXOAALLMX COOBLLEHWI.

3.13. UcnonHeHnve BaHkom nopyyeHun KnveHta, ocyulectensietcs B paboyee Bpemsi baHka, npu atom pabounmn gHamum baHka
CUYATAIOTCA [HW C NoHedenbHMKa MO NATHWLY, HEe BKMYas BbIXOAHbIE W NpasfHuWYHble. HeucrnonHeHHble B ykasaHHbIN
NPOMEXYTOK BpeMeHu pacnopskeHus KnveHTa, noanexart ucnonHeHuo B 6nmxanwnii paboymn geHb baHka.

3.14. B cnyvyae BO3HUKHOBEHMSA OOCTOSTENLCTB HEMPEOAONMMON CWIbl, K KOTOPbIM OTHOCATCS CTUXMIHblE OencTBus, aBapuw,
noxapbl, maccosble 6ecnopsaku, 3abacToBKW, PEBOMIOLMM, BOEHHble AENCTBUSA, NPOTUBOMPAaBHbIE AEWCTBUS TPETbUX Nu,
BCTYNNEHNe B CUNY 3aKOHOAATENbHbIX aKTOB, MPABUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB.,
NpsMO UNN KOCBEHHO 3anpeLjatowmnx unv npenaTcTBYOWMX ocylecTBrneHnto CTopoHamyn CBOUX (PYHKUMIA MO HACTOALMUM
MpaBunam, u vHbIX OBGCTOATENBLCTB, HE 3aBUCALMX OT BonemdbsiBneHuss CTopoH, CTOpoHbl Mo HacToswwmm [lpaBunam
0CBOOOXAalTCA OT OTBETCTBEHHOCTU 32 HEUCMOSMHEHWE UMW HEHaANexallee UCNOMHEHME B3siTbiX Ha cebsa 0693aTenbCTB.

3.15. B cnyyae otnpaBkn CMC nopy4yenus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a coboi
npaBo NpuHATL K ucnonHeHuto CMC nopy4veHne KnveHTta Ha cnegylowmin paboyvin eHb, COOTBETCTBEHHO onnaTa AOKYMEHTa,
cornacHo NpaBunam, Npon3BoaMTCA Ha cneaytowwmn pabounii oeHb baHka.

3.16. MakcumanbHaa cymma, oTnpaBnsiemas B agpec OAHOoro nonyyatens nnatexen ogHum CMC nopyyeHnem (Ha cyeta,
OTKpPbITbIE B APYrUX KPEAUTHbIX opraHu3aumnsax), He moxeT 6biTb 6onee 15000 pybnen. MakcumansHas cymma, oTnpaensemas
B aApec OOHOro nonyyatensi nnaTtexew, kotopbii obcnyxwuBaeTtcsa B baHke, ogHum CMC nopyyeHnem (BHyTpubaHKOBCKOE
nepeuucneHune), He moxet 6biTb 6onee 100000 py6ren.

3.17. MakcumanbHoe KOnM4ecTBO nnaTexen B agpec ogHoro nonyyarensi KnmeHtom He 6onee ogHOro nnaTtexa B AeHb.

3.18. B cniy4ae ecnu k Cyety KapTtbl KnueHta yctaHoBneH PacxogHbin numnt, BaHk B pamkax Ycnyru ocyLLecTBnsieT U3aMeHeHne
pasmepa PacxogHoro numuTa no nHuumaTtnee KnveHTta nocpenctsomM mobunbHom cBa3u yepe3a CMC nopy4eHus.

CMC nopy4eHue 065a3aTenbHO A0MKHO CoAePXKaThb XenaeMbli pa3mep PacxogHoro nuMuTa.

Mpu HeobxoanmocTn KnueHTa nameHsTe pa3amep PacxogHoro nuMmuTa, yCTaHOBIEHHOIO K pasHbiM CyeTam, To K kaxxgomy Cuety
noanucblBaeTcs OTAeNbHoe 3asiBneHne o npepoctaBneHnn ycnyrm «CMC  nopydeHue» U1 KOMMnekcHoe 6GaHKoBckoe
obcnyxunBaHue.

BaHk BnpaBe He yBenuuuBaTb pa3mep PacxogHoro numuta A0 Xenaemoro pasvepa PacxogHoro nuMmuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX ab63.15 n.2 n/vwnn n.3.6 [JoroBopa 06 ycTaHOBNEHWUM KPEAWUTHOIO NMMUTA.

Ecnu pasmep xenaemoro PacxogHoro nvMmuTa npesblllaeT pasmep JlumuTta 3aJ0rmKEHHOCTM, ONpeferneHHbIi Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli NUMUT, paBHbii KpeauTHOMY nuUMUTY,
onpeneneHHoOMy Ha MOMEHT ycTaHoBrneHus baHkom PacxogHoro numunta k Cyety KapTbl KnuenTa.

3.19. Onnata ycnyr MmobunbHoOM cBs3n 6e3 A0NOMHUTENBHOrO NMCbMEHHOTO 3asiBNeHusi B pamkax okasbiBaeMon baHkom Ycnyru
OCYLLEeCTBMSETCS B nopsgke, YCTAHOBNEHHOM HacTOALMM NyHKTOM u [NpaBunamu, B 4acTu He NpoTMBOpeYalleln HacTosAweMy
NyHKTY. BO3MOXHOCTb onnatbl ycnyr MobunbHOW CBA3WM nocpeacTBom HanpasneHns B baHk CMC-coobLeHns JocTynHa Takke
KnuenTtam, nogkntoumBwmmM ycnyrn  «lloctosiHHoe nopydeHune», «WHTepHeT 6awk» u  «CMC-mHbopmupoBaHme» 6e3
[OMONHUTENBLHOro nNMcbMeHHoro 3asasneHuns. Hanpasnernve Knuentom CMC-coobuenns B baHk npusHaeTcs akuentom KnveHTa
Ha npefocTaBneHne baHkoM COOTBETCTBYHIOLLEN YCITYT.

Onnarta ycnyr MoOunbHOW CBA3M OCYLLECTBNSieTCA nocpeacTBoMm oTnpasneHns KnueHtom CMC-coobuieHns ¢ Homepa
TenedoHa, koTopbin KnueHT npepoctaBun BaHKy npy nogknioYeHUM ykasaHHbIX Bblle YCnyr Ha Homep TenedoHa baHka,
ykasaHHbIi Ha Canite baHka w/unu B PykoBoacTtee nomnb3oBaTens. PopmaT cooblieHus ykasaH B PykoBoacTee nonb3oBaTtensi
BblLLEnepeyYncrneHHsiMm ycnyramu. lNocne nonyyennst BaHkom CMC-coobLyeHns COOTBETCTBYIOLLEIO YCTaHOBNEHHOMY cdhopmaTy,
Knuenty Gypmet HanpaBneHo coobuieHue, copepxallee OAHOPa3oBbli napornb. KnveHT [orkeH noaTBEpAMTb NepeBos
oTnpasneHvem baHky coobLieHnss ¢ yka3aHuem MOony4eHHOro opHopasoBoro napons. CTopoHbl goroBopunuck, 4to CMC-
coobueHve, otnpaBneHHoe KnneHTtom, aBnseTtcs pacnopsbkeHnem KnneHta o6 ocyliecTBneHun nepeBoga AeHEeXHbIX CPeACcTB B
agpec nonydyatensi, ykazaHHoro B coobuwieHun. lNpu otcytctBum ykasaHuss B CMC-coobuweHnn Homepa KapTbl, cnucaHue
npoussoantca co Cueta 3apnnaTtHon kapTel KnueHnta. MNpu otcytctBuM y KnmeHnTa 3apnnaTHOW KapTbl WM OTCYTCTBUU
OeHexXHbIX cpeacTB Ha CyeTe 3apnnaTHoW KapThl, cnucaHne npoussoantcs co Cueta NeHcuoHHow kapTbl. Mpu oTcyTcTBUM Y
KnueHTa NeHCUOHHOM KapTbl UM OTCYTCTBUU AEHEXHbIX cpeacTB Ha CyeTte MNeHCHOHHON KapTbl, CMcaHUe NPOM3BOANTCS C UHbIX
CueTtoB KnueHTa, oTKpbITbIX B BaHke, k KOTOpbIM BbinyLueHbl AebeToBble 6aHkoBckmne KapTol. Mpu otcyTcTBUN y KnneHta B BaHke
CueToB, yKasaHHbIX Bbille WM OTCYTCTBMM AEHEXHbIX cpeAcTB Ha Takmx Cuyetax, nepesog BbaHkom He ocyulecTBnsieTcs.
CnimcaHue geHexHbix cpeacTs co CueTa KapTbl C KpeAWUTHBIM NMMMUTOM HE NPOM3BOAMNTCS, 32 NCKITIOYEHMEM ClyYas, korga Homep
KapTbl ¢ kpeanTHbIM numnTom ykadaH Knmentom B CMC-coobueHun. B cnyyae ykasaHns Knuentom B CMC-coobueHun Homepa
KapTbl, nepesop npousBogutcs co Cuyeta ykasaHHow KapTbl, B T.4. co Cueta KapTbl C kpeauTHbiM numuTOoM. [lepesopg
OCYyLLeCTBNsieTCss MNpu Hanuumm Ha CueTe [eHeXHbIX CPeAcTB B pasMepe AOCTaToOvMHOM Ans onnatbl ycnyr baHka u
ocyLLecTBNeHNUst nepesoaa. YactnyHas onnarta co C4eToB He nNpom3BoauTcsi. B criydasix otnpaBneHnst coobLeHns Ha HEBEPHbIN
HOMEp W/MNu yka3aHUsi HEBEPHOr0 OJHOPA30BOr0 MNapossi, HECYyLeCTBYKOLEro HoMmepa TenedoHa, HEKOPPEKTHOW CYMMbI
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapTbl, KOTOpbI He NpuHaanexuT KnueHTy, ocyllecTensowemMy onnary ycnyr
MOBMMBHON CBA3M, @ TaKkKe B MHbIX CyYasX NnaTex He NPoM3BOAUTCS.

CymMma nepeBofa AomkHa HaxoguTbes B npegenax ot 10 go 2 000 py6ren (6e3 yyeta CTOMMOCTM 3a OCYLUECTBIEHUE
nepesoaa).

3a ocyuwectBneHne nepeBoga baHk cnvcbiBaeT co Cueta Kaptbl KnveHTa, ¢ koTopon npowusBogunca nepeeoa 6es
OOMOMHUTENBHOTO/-bIX PacrnopsiXeHust/-un (3apaHee AaHHbIA akuenT) nnaTy 3a Kaxabli COBEepLUEHHbI NepeBon B ajpec
nonyyartens nnaTtexen B COOTBETCTBMU C HACTOAWMM NyHKTOM U Tapudamn baHka. CtonmocTs yenyr baHka 3a ocyliecTBneHue
nepesoja onpegensieTcs cornacHo agencreyowmx Tapugos baHka, yctaHoBNeHHbIX Ansa ycnyrn « CMC-nopy4deHue».

4. NMPABA N OBA3AHHOCTU CTOPOH
4.1. OTBETCTBEHHOCTb CTOPOH:
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4.1.1. 3a HeBbINOMHEHNE UMW HeHaanexallee BbiNonHeHWe 0b6A3aTensCcTB No HacToAwwmM Npasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEVCTBYIOMM 3aKoHoAaTeNnbcTBoM Poccuiickon degepauuu.

4.1.2. B cnyvae, ecnn KnneHToMm siBNSieTCA HECOBEPLUEHHONIETHEE NWLO, OTBETCTBEHHOCTb 3a AEWNCTBUS, OCYLLEeCTBMSEeMble
Takum KnueHtom, HeceT cam KnmeHT u/vnu ero 3akoHHBIN npeacTaBuTenb B Mpepenax, YCTaHOBMEHHbIX AENCTBYIOLLMM
3akoHogaTenscTBoM P®.

4.2. BaHk 0bsa3yeTcs:

4.2.1. TpuHMMaTh K UCNOMHEHWI0 nocTynueLlune oT KnueHta nopydeHunsi, oopMneHHble 1 nepegaHHele B baHk B COOTBETCTBUU
¢ MNpasunamn n PykoBoacteBom nonb3osaTens ycnyron « CMC nopyyeHme».

4.2.2. He wucnomnHate nocTtynuBwne oOT KnmeHTa nopy4veHusi, OopMIeHHble C HapylleHneM TpeboBaHuii [EeNCTBYIOLLErO
3akoHopaTtenbcTBa Poccuiickon Pepepauum, HOpMaTUBHBIX AOKyMeHTOB baHka Poccum un Hactoswwmx [lMpasun, PykoBoactsa
nonb3oatens ycnyron «CMC nopy4yeHue» n [joroBopa.

4.2.3. Tlo TpebosaHuo KnveHTa B TeyeHune AByx paboynx AHEN C MOMeHTa nojayv 3asBfieHus, npepoctaBuTb KnneHTty
KBuTaHUMM 06 onnadeHHbIX ycnyrax. lNnaTa 3a npegoctaBneHne KBUTaHUMA B3MmaeTcsa cornacHo Tapudam baxka.

4.3. baHk umeeT npaeo:

4.3.1. Mo pelleHWo YNONMHOMOYEHHOrO OpraHa npekpaTtuTb NpefocTaBfieHne Ycnyru B criydyae HapylieHus KnueHTom cBoux
0643aTensLCTB, NPUHATLHIX B cOOTBETCTBUMM C [NpaBunamu, 6e3 ysegomneHuns KnueHTta, 4to He BneyeT 3a cobon npekpalleHve
obsszaTenbctB KnveHta no Bo3MelleHuto baHky nnatel 3a npegocTaBneHue YCnyrn, BO3HWKLLENW MO AaTy npekpalleHus
npegocTaBneHns Ycnyru.

4.3.2. lMpekpaTuTb NpedocTaBrneHve YCrnyrm u coBeplueHve onepauvin, npeaycMoTpeHHbIX lpasunamu, ¢ HanpasneHueMm Ha
MobunbHbii TenedoH KnveHTa cOOTBETCTBYIOLWIErO YBEAOMIEHWS, B Cllydyae HeJoCTaTOMHOCTV cpefcTB Ha cyeTe KnueHTta Ha
MOMEHT CMMCaHus NnaTbl, yka3aHHOW B HacTosAwwmx [Npasunax, A0 NOMHOro ee noraileHus.

4.3.3. Otkasatb KnueHnty B npneme ot Hero CMC nopyyeHus Ha npoBefeHve onepaumm no cyety KnueHTta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTtocnocobHocTb 060pyAOBaHUS U MPOrpaMMHbIX CPeACcTB TPeTbMX Nul, NOBMeKwMe 3a coboW HEBO3MOXHOCTb
poctyna KnueHTta K nonyyeHuio Ycnyr nocpeacTBoM MOBMIIbHOW CBA3M M BO3HUKLLNE B pe3ynbTaTe 3aA4epXKn B OCYLLIECTBIEHNUM
nnatexen Knmenta nnm nony4eHnn MHOOPMaLIMOHHBIX U pacqeTHbIX YCRyr.

4.4.2. TlocneacTsusi UCMonHeHWs nopyyvenunss Knuenta, nepepgaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykazaHHOro
B 3asBneHun o npepoctasneHnn ycnyrm «CMC nopyyeHune» u komnnekcHoe 6aHkoBckoe obCnyKvBaHWe, B TOM 4uche B criyvyae
ucnonb3oBaHus MobunbHoro TenedoHa KnneHta HeynonHOMOYEHHbIM FTIMLIOM.

4.4.3. Ywepb, BO3HMKWNA BcrneacTeue yTtpaTbl unu nepegayn Knuentom coberBeHHoro MobunbHoro TenedoHa, lMapons
gocrtyna k Ycnyre, BHe 3aBUCUMOCTUN OT NMPUYMH, HEYMONHOMOYEHHbIM N1LaMm.

4.4.4. YperynupoBaHue npeTteHsu KnveHta c nonyyatensmu nnatexen ykasaHHbiMW B PykoBoAcTBe nonb3oBaTens ycryrow
«CMC nopyyeHue» W UHbIMW MofyyYaTenaMyu nnaTexen, PeKBU3WTbI, KOTOPbIX MpeAacTaBneHbl KnueHtom, no Bompocam
HeobOCHOBaHHOIO NepeyncneHnss AeHexXHbIX CPeAcTB Ha Ux cyeTa no BuHe KnveHTa.

4.45. Ywepb wudakT pasrnaweHns 6aHKOBCKOW TalHbl, BO3HUKWUME BCreacTBMe pJonycka KnveHTom TpeTbux nuy,
K ncrnonb3oBaHnio MobunbHoro TenegoHa, Homep KOTOporo ykasaH B 3asBrieHnn o npegoctasneHnm ycnyrm «CMC nopyyeHne»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

4.4.6. Bo3aMOXHble HapyLleHUst KoHMAEHLManbHOCTU NepegaBaemMorn MHopMaLmmn B CETAX MOBUMBLHON CBA3MW.

4.5. KnueHt obssyeTcs:

4.5.1. Cobniogatb ycnosus npegoctasnexHnsa baHkom Ycnyru.

4.5.2. YnnauuBatb baHky nnatbl, B TOM YMcrne BO3HMKLIME A0 AaTbl NPeKpalleHns npegoctasneHns Ycnyru, 3a npegocrasneHme
Ycnyrn B nopagke v pasvepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka.

4.5.3. CaMocCTOSiITENBHO YyperynMpoBaTe MPeTeH3nMn C yKkasaHHbiMM B PykoBoacTtee nomnb3oBatens ycnyron «CMC nopydeHve»
W MHBIMW nofyyaTensMu nnaTexemn, PeKBU3UTbl, KOTOpbIX npedcTasneHbl KnveHTomM no Bonpocam HeobOCHOBaHHOIO
nepeyncneHns nnaTexen B ux agpec.

4.5.4. CamoctosiTenbHo obecneunBaTb 3awmTty cBoero MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBreHuun
o npegocrtasneHnn ycnyrm «CMC uHdopmupoBaHue», OT HECaHKLMOHWPOBAHHOIO A0CTyna (MCnonb30BaHWs) TpeTbux nuL
W BUPYCHbIX aTak.

4.5.5. CamocToaTenbHo obecneuvBaTe 3awmTy [Maponsa goctyna K Ycnyre, KOTOpbI yka3aH B 3asBNEeHWM Ha MOAKMoYeHue
ycnyrm CMC nopydeHve u KOMmnnekcHoe 6aHKoBCkoe o6CnyxuBaHue, OT HeCaHKLMOHWPOBAHHOIO AOCTyna (MCMOb30BaHus)
TPEeTbUX NN,

4.5.6. MNpn nsmeHeHun Homepa MobunbHOro TenedoHa npeactaBuTb baHky 3asBneHne Ha usmeHeHune HoMepa MOBUIBLHOrO
TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEp)XaHue 3anpoCoB U MOPYyYeHUN, nepefaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnmeHT nmeeT npageo:

4.6.1. B cny4yae BO3HUKHOBEHUS Yy KnmeHTa nNpeTeH3ui, CBSA3aHHbIX C NPUHATUEM WIU HEMPUHATUEM W/WMN UCMOMHEHWEM WUnn
HeucrnonHeHneM 3anpoca u/unu NopyyYeHns, HanpasuTb B BaHk MOTVBMPOBaHHYIO NMCbMEHHYIO NpeTeHs3uto. baHk paccmaTtpusaeT
npeTeH3nn KnneHToB B Te4eHne ogHOro Mecsaua ¢ AaTbl MOyyYeHns npeteH3un. MNpy HEBO3MOXHOCTM paspeLleHus pa3Hornacum
Cnopbl paccMaTprBaloTCA B YCTAHOBIIEHHOM 3aKOHOM NOPSIAKe.

4.6.2. Nony4yaTb OT BaHka KoMuK NNaTeXHbIX JOKYMEHTOB Ha ByMaXHOM HocuTerne rno onepaumsmM, CBA3aHHbIM C NepevncrieHnem
nnaTtexemn B agpec nonydyatenen nnatexew, ykasaHHbIXx B PykoBoacTBe nonb3oBatens ycnyron «CMC nopyyeHve» v MHbIMK
nonyyarensaMu nnaTexen, pekBMU3nNTbI, KOTOPbIX NpeacTaBneHbl KnneHtom, B cootTBeTCTBUM € Tapudammn baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. lMopgknioveHve Ycnyrv npov3BOOUTCA Ha OCHOBaHuM 3asBrieHus o npegoctaeneHun ycnyrm «CMC  nopydeHue»
1 KOMMnekcHoe 6aHkoBCkoe obcnyxnBaHue.

MameHeHne wu oTknmodeHne Ycnyrm npoussogutcs  CotpygHukom B OTaeneHvn bBaHka Ha  OCHOBaHMM  [OKYMEHTA,
YyAOCTOBEPSIOLLEro NMYHOCTb KnneHTta n 3asBneHns, B TOM Y1cre Mo OCHOBaHWAM, yka3aHHbIM B .5.8.

5.2. lameHeHWe unu oTkIoYeHne Ycnyrm npousBoauTCst He nosgHee cregytollero paboyero AHA co AHS npuemMa oT KnueHta
3asBneHns nMbo Npu HamMuuyM OCHOBAaHWUWA, yKa3daHHbIX B N.5.8. B cnyvae, ecnu KnveHTom fABnsieTcs HecoBeplueHHoneTHee
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nvuo, TpebyeTca nucbmeHHoe Cornacue 3aKoHHOro NpeAcTaBuTens.

5.3. B cniyyae yTpatbl NoAaknto4eHHoro k Yenyre MobuneHoro tenedoHa, SIM-kapThl npeaocTaBneHne Ycnyrm Ha AaHHbI HOMep
MobunbHoro TenedoHa KnueHta, ykasaHHoro B 3assreHuu o nogknodeHun yenyrm «CMC nopyyeHne» MOXeT ObiTb NpekpaLleHo
Ha ocHoBaHun 3asBnexuns Knvuexra.

5.4. MNpw npekpaLleHnn okaszaHust Ycnyri yaepxaHHas exemecsyHas aboHeHTcKas nnaTa BO3BpaTy He NMOAJIEXMUT.

5.5. [Ina nosTOpHOro nogkntoveHns Ycnyrn KnueHty Heobxogmmo obpatuTtbcsa B OTaeneHne BaHka gns 3anonHeHvWss HOBOro
3asasneHusa ans noaknodeHns yenyrm « CMC nopydeHune» n komnnekcHoe 6aHkoBckoe obenyxusaHue. B cnyyae, ecnu KnneHtom
SBMNSETCS HECOBEPLUEHHOMNETHee NnUo, TpebyeTtca nucbMeHHoe Cornacue 3akOHHOro NpeacTaBuTens.

5.6. Ycnyra He noakniovaeTcs B ciiyyae OTCyTCTBUA Ha CyeTe AeHeXHbIX CPpedcTB, HeObXoAMMbIX ANA onnaTbl eXemecsa4yHon
aboHeHTCKOM Mnartkl.

5.7. baHk BnpaBe OCYyLEeCTBMATbL aBTOMAaTU4ecKoe OTKMoYveHue Ycnyrn y KnumenTa, B criydae OTCYTCTBUS OCYLLECTBMEHWS
nnaTexen Ana nepeyncnexHns B agpec nonyvatenen nnatexen 1 (OgvH) rog n 6onee.

5.8. Ycnyra oTkntovaeTtca baHkom npu HannynmM ogHOro M3 CreayoLmx OCHOBaHWUI:

- nogaya KnneHtom 3asasneHnsi o6 oTknodeHun Yenyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nony4veHve baHkom ceBefeHun o cMepTu KnuenTa, nogreepxaeHHbIX CBuaeTenscTBoMm 0 cmeptu KnvenTa;

- B Cryyae 3aKpblTusa cyeTa KnmeHTa, ¢ KOTOporo NpovnsBoaMTCS cnMcaHne nnatbl 3a Yenyrm banka, n/nnm 3akpbiTvs BCcex CHETOB,
nMo KOTOpbIM npedocTaBnseTca Ycnyra. baHk npekpawaeT B OAHOCTOPOHHEM Mopsiake npegocTaeneHve Ycnyrn, 6e3
yBegomnenuns Knuenra.

6. MOPAAOK BAUMAHUA KOMUCCWUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrm baHk B3nmaeTt ¢ KnveHta 6e3 OONOMHMTENBHOMO/-bIX PacnopsKeHus/-uii (3apaHee OaHHbIA akLenT) co cyeTa
KnueHTa, Homep koToporo ykasaH B 3asBneHum o nogkmwoydeHumn ycnyrm «CMC nopyyeHue» 1 KOMMNEKCHoe OaHKoBCKoe
obGcnyxusaHve, cnegytowme nnatbl (Npy ux Hannyanm B Tapudax baHka):

6.1.2. pa3soBasa nnata (npu ee Hannuum B Tapudpax baHka) 3a nogkntoyeHune K Ycnyre — B3umaeTtcs baHkom B COOTBETCTBUM
¢ Tapudamu baHka eaMHOBPEMEHHO B ieHb Havana npegocTaBneHus Ycnyru;

6.1.3. exxemecsa4yHaa aboHeHTCckasa nnarta (npu ee Hanuymm B Tapudpax baxka) 3a npegoctaBneHne Ycnyrm BammaeTtca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudamn baHka, B KOTOpbIX onpegeneHa MNepuoavMyHOCTb YynnaTbl AaHHON
nnarol.

6.1.4. nnata 3a kaxabln NpoBeAeHHbIN Nnatex KnveHTa (npu ee Hannumm B Tapudax baHka) B agpec nonyyatens nnartexen —
B3umaeTcs baHkom B cooTBeTCTBUM C HacTosAwmmu MNpasunamu n Tapudamm BaHka, B KOTOPbIX onpeAeneHa NepuoanyHoCTb
ynnaTbl JaHHOW NnaTbl.

6.2. MNpn HepocTaTke cpeacTB Ha cyeTe KnueHTa Ana cnucaHus nnaTbl npegocTaBneHne Ycnyru npekpawiaetcs B nopsake,
ycTaHoBneHHbIM Mpasunamu.

7. MPOYUE YCNOBUA

7.1. Jobble wusmeHeHus w/vnu pgononHexnsa B MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUWA WX B CUNY pPaBHO
pacnpoCTPaHATCA Ha BCeX Nonb3yrowwmxca Yenyro KnveHToB, B TOM 4nicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

7.2. KnueHT cornaceH ¢ Tem, 4To cnucaHue nnartexen baHkom npon3BoanTca nNpu ycnosun COOTBETCTBMSA TEKCTa OTNPaBNAeMoro
um CMC nopy4eHus no ykasaHHoMy dopmaTy. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pasMepe, HasHayYeHun nnarexa,
KnueHT obpaliaeTcs k HenocpeacTBEHHOMY Mony4vaTento nnaTexa.
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lpunoxeHue Ne 9

k [Jo2zoeopy o kKoMnsIeKCHOM 6aHKO8CKOM
obcnyxueaHuu husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus OTKPbITUSA, OOCNYXMBaHUS U 3aKPbITUA 6AaHKOBCKUX BKNagoB (pu3nyeckux nuy,
B NAO «HopBuk BaHk» B paMKax QUCTaHLMOHHOIo 06CNY)KMBaHUA KNMEHTOB Yepe3 NHTepHeT-6aHK
(nanee — «O6wWMe ycnoBusa OTKPbITUS, OGCNYKUBaHUA U 3aKPbITUS BKNaaoB hnu3nyeckux nuy
pa3MeLleHHbIX Yepe3 MHTepHeT-6aHK»)

TEPMWHbI 1 ONPEOENEHUA

BknagHom cyeT — cyeT, oTKpbiBaeMbin baHkom Ha umsa KnueHTa B pybnsix Poccuiickon ®epepauun anga yyeta cymmbl Bknaga.
Bknap — peHexHble cpeactBa B pybnax Poccuiickon ®epepaumun, pasmewiaemble KnveHtom B BaHke B Lensx XpaHeHus,
nonyyYeHuss OXOA0B Ha YCMOBMSX, YCTaHOBMNEHHbIX [MpaBunamun pasmelleHus Bkraga (uU3M4eckoro nuua Ha gaTy OTKpbITUA
Bknaga B pamkax 3akntoueHHoro [loroBopa 6aHKOBCKOro Bkaga, pasmeLleHHoro Yepes MIHTepHeT-6aHk».

MpaBuna pa3meleHna Bknaga cguamyeckoro nuua — ycTaHOBMEHHble baHKOM ycrnoBus pasmelleHus OeHEXHbIX CPeaCcTB
B OTAENbHLIN BUA BKNaga oranyeckux nuu, cogepxalime OCHOBHbIE NapaMeTpbl NpuH1uMaemoro Bknaga. MNMpasuna pasveLleHnst
BKMaga hmanyeckoro nuua pasmeLLarTcsa Ans 03HakoMmneHus Ha MHPopMaLmMoHHbIX cteHaax B OtaeneHusax banka n Ha Canite
BaHka.

JononHutTenbHbIA B3HOC — AeHeXHas Cymma, BHocumas KnueHtom BO Bknapg nocne BHeceHus nepBOHavanbHOW CyMMbl
Bknapga npu ero oTkpbITMM B COOTBETCTBUM C [loroBopoM GaHKOBCKOro BKraga, pa3MeLleHHoro Yyepes ViHTepHeT-6aHk.
MoaTsepxaeHue pasmelleHusa cdpusnyeckum nuuom G6aHkoBckoro Bknaga B [NAO «Hopsuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pa3melleHUs BKNaga) — OOKYMEHT yCTaHOBMNEHHON BaHkoM chopmbl, coCTaBneHHbIN Ha ByMaxHOM Hocutene
n/vnu B 3NeKTPOHHOW dhopme, YAOoCToBeEpAOLLMNA akT BHECEHNS KNMeHTOM 1 NpuHaTUA BaHKoM AeHeXHbIX cpeacTB.

1. OBLLUE YCNOBUA

1.1. Hactosiwume OB6Limne ycrnoBus OTKpbITUSA, 06CNYyXMBaHUSA U 3aKpbITUS BaHKOBCKUX BKNagoB OU3NYECKMX NNLL, pasMeLLeHHbIX
yepe3 MIHTepHeT-6aHK, ycTaHaBMMBaT MNOPSIAOK M YCMOBUSA NPUBMEYEHUSA U pa3MeLLEHNS AEHEXHbIX CPeACcTB Ha BknagHon cyet
B pamkax AMCTaHLMOHHOIO OOCMYyXMBaHWUA KNUMEHTOB Yepe3 WHTepHeT- GaHk, HauucneHuwe npoueHToB no Bknagy, BbinnaThl
Bknaga v HauucneHHbIX NPOLIEHTOB M PErYNUPYIOT OTHOLLEHWS, BO3HMKAlOWMe B CBA3U C 3TUM mexay KnueHtom u BaHkom
B COOTBETCTBUM C 3aKOHOAaTeNnbLCTBOM Poccuickon degepaunu.

1.2. Hactosiwme O6Lwue ycnoBms OTKpbITUSA, 06CNyXnBaHUSA U 3aKpbiTUs 6aHKOBCKUX BKNagoB OU3NYECKMX NNL, PasMeLLeHHbIX
yepe3 MVHTepHeT-6aHK, [MpaBuna pasmelleHus Bknaga u3anyeckoro nuua npusHatotcs [oroBopom 6GaHKOBCKOro BKNaaa,
pasmeLLeHHoro Yepes MiHTepHeT-6aHK, ABnsaTCca YacTbio [Jlorosopa.

1.3. Pa3melleHHbIi Bknag no Oorosopy 6aHKOBCKOro Bknaja, pasmelleHHoro vepes MHTepHeT-6aHK, cTpaxyeTcsi B MOPsiaKe,
pasmMepax 1 Ha yCrnoBusix, KoTopble ycTaHoBrneHbl PeaepanbHbiM 3akoHOM oT 23.12.2003 . Ne 177-P3 «O cTpaxoBaHuM BKagoB
B 6aHkax Poccuiickon degepaumm».

1.4. KnueHT 006sa3yeTcs He3amennuTenbHO npefocTaBnsATb baHky uHdopMaumio 06 M3MeHeHWsX B NpeAcTaBlEeHHbIX Mpu
3akntoyeHnn [JoroBopa 6aHKOBCKOro Bknaja, pasmelleHHoro yepes VIHTepHeT-6aHK, cBedeHusax (pammnum, MmeHu, oTyecTBsa,
agpeca peructpauumn, NoYTOBOro agpeca, Buaa v pekBusmMToB JOKYMEHTA, yAOCTOBEPSIOLLEro NMYHOCTb KnneHTa u T.1.), a Takke
KOnuv MoATBEPXAAIOLMX COOTBETCTBYIOLIME W3MEHEHUA OOKYMeHTOB (KnueHT yBedoMIieH O TOM, YTO HEBLIMOSIHEHWE WK
HeHagnexailee BbINMOMHEHME WM  Ha3BaHHOW 00S3aHHOCTM MOXET B Crnydae HacTynneHus B OTHoweHun banka
npepycMmoTpeHHoro ®epepaneHelM  3akoHoM oT 23.12.2003 Ne 177-®3 «O ctpaxoBaHuu BknagoB B 6aHkax Poccuiickon
depepaunm» cTpaxoBoro cnyvas noenevb Anst KnveHTa HeratuBHble MOCNEACTBUSI, B YACTHOCTW: YBENWYEHWE CPOKOB
paccmoTpeHusi TpeboBaHusi KnueHTa o Bbinnate CTpaxoBOrOo BO3MELLEHWS MO BKNagy, OTka3d B TakoW Bbinnate npu
HEBO3MOXHOCTU maeHTudukaumm FocynapcTBeHHON kopropauunelnt « AreHTCTBO MO CTPaxoBaHWIO BKNagoB» NUYHOCTU KnueHTa
nT.Mm).

1.5. Hactosiwme O6Lwme ycrnoBus OTKpbITUSA, 06CNYXnBaHMA 1 3aKpbITUA BAHKOBCKMX BKNaAoB (OM3NYECKMX NUL, pasMeLLEeHHbIX
yepes VIHTepHeT-6aHK, He pacnpoCTpaHsIoTCs Ha [lepxaTtenen A0NOMHUTENbHbIX KapT.

2. PASMELLIEHUE BKITAOA

2.1. KnueHT Bnpase 3aknounTb [loroBop GaHKOBCKOro Bkraga, pasMelleHHoro 4vepe3 WHTepHeT-6aHk, nyTem HanpaBneHus
3anpoca Ha pa3melleHne BKknaaa ¢ ucnonb3oBaHneMm NHTepHeT BaHka.

2.2. Ansa odopmnernsa Bknaga Knuent dopmupyet B NHTepHeT-6aHke 3anpoc Ha pasmelleHvne Bknaga yepes VHTepHeT-6aHK,
copepxawmn unHdopMaumio o6 OCHOBHbIX ycrnoBusx Bknapa, a MMeHHO: cymma BKrnaja, CPOK BKMNaga, W MHble YCroBuS
pa3melleHuns Bknaga.

2.3. 3anpoc Ha pa3smelleHve Bknaga yepe3 VHTepHeT-OaHk chopmupyeTcsi NocpencTBOM BblIOOpa COOTBETCTBYHOLLMX OMUMNA
B MHTepdelce VHTepHeT-6aHKka nocne ycrneLwHoro npoxoxaeHnst AyteHtudumkaummn n oeHtndukaumm.

2.4. KnueHT BblpaxkaeT cornacue ¢ ObLwmymMy ycnoBusiMmn OTKpbITUSI, 06CNYKMBaHUS U 3aKpbITUS BaHKOBCKUX BKNAZoB PU3NYECKMX
nvu, pasMelleHHbix yepe3 WHTepHeT-6aHk, u MpaBunamu pasmelleHus Bknaga dusmyeckoro nuua yepesd MHTepHeT-6aHK
C npumeHeHnem cpeacts AyTeHTudukaumm u igeHtudurkaumm.

OOwue ycnoBms OTKPbITUS,, OBCNYXMBAHWUST U 3aKPbITUA BAHKOBCKMX BKIAA0B U3MYECKMX NNL, pa3MeLLeHHbIX Yepe3 NHTepHeT-
OaHk, [paBuna pasmeweHns Bknaga U3MYECKOro nuvua, MNpPOTOKON NpoBedeHust onepaumii B MIHTepHeT-0aHke,
noaTreepxaalowmnn  KoppektHyto  UaeHTtudukaumio u AyteHTudmkaumio  KnueHta, ucosepweHve KnueHTom onepauuvn
B VIHTepHeT-6aHKe Mo nepeyvncrneHnio OeHEeXHbIX cpeacTB Ha BknagHom cyeT, sBMSOTCA OOKYMEHTaMu, NMOATBEpPXAaroLimMmu
BoneunsbsineHne KnueHta o6 otkpbiTun Brnaga.

2.5. KnueHT B pexume peanbHOro BpeMeHu MnocpefctBoM WMHTepHeT-6aHka CMOXeT yBuAeTb MHOPMaLMio O pa3meLleHHOM
Bknape.
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2.6. B cnyyae HeobxoanmocTn KnneHT nmeet npaeo obpatutbes B BaHk ans nonyveHus MNoareepxaeHnst pasMmeLleHns Bkrnaaa.
2.7. OOwue ycnoBusi OTKPbITUS, OOCNYXMBAHWUS W 3aKpbiTUst GAHKOBCKMX BKNaAoOB (OU3NYECKUX IUL, Pa3MELLEHHbIX 4vepes
MHTepHeT-6aHK, noaTBepxaeHHble KnveHTom 4yepe3 WHTepHeT GaHk, u MoaTBepxaeHne o pasMelleHun Bknapa senswoTcs
[OKYMEHTaMu1, MoaTBEPXAALWMMK 3akntoveHne [JoroBopa GaHKOBCKOro BkMaga, pasMelleHHoro yepe3 UHTepHeT-6aHk. Mpu
3TOM NUcbMeHHast popma gorosopa 6aHKOBCKOro BKraja cuutaeTcst cCobnoaeHHo B COOTBETCTBMM ¢ N.2 CT. 434 MpaxaaHcKoro
kopekca Poccuinckon depepaumm.

2.8. MNepeveHb BMAaoB Bknagos, oTkpbiBaemblx Yyepe3 NHTepHeT-6aHK, pasmelyaetcs Ha CawTte baHka. B oTAenbHbIX pervoHax
o6enyxusaHua baHka onepaumsa oTkpbiTMA Bknaga vyepes NHTepHeT-6aHKk MOXeT BblTb HEAOCTYMHA NO TEXHUYECKUM MPUYNHAM.
2.9. KnneHTtom oTKpbiBatoTCA BKknagbl TONbKO Ha CBOE NMS.

2.10. lMpaBuna coBeplueHnss onepaumii no Bknagam uvepes WHTepHeT-0aHK onpegeneHsbl [NpaBunamm OUCTAHLUMOHHOIO
o6enyxuaHua KnveHtoB Yepes VIHTepHeT 6aHk.

2.11. [deHexHble cpeactea Bo Bknag gomkHbl 6biTb nepeuncneHbl KnueHToM He nosgHee OHSA OTKpbiTust BaHkom BknagHoro
cueTa.

2.12. TeueHue cpoka Bknaga HaunHaeTcsa co AHs, cneayowero 3a AHeM 3adyucrnenns cymmbl Bknaga Ha BknagHom cyer.

2.13. Ana pa3wmelleHus Bknaga baHk otkpbiBaeT KnueHTty BknagHow cuer.

2.14. Homep BknagHoro cueta onpegensietcs baHkom n coobuiaeTtcs KnveHty nocpeacteom NHTepHeT 6aHka.

2.15. [leHexHble cpeacTBa Bo Bknag moryT ObiTb BHeCeHbl Ha BknagHoi cyeT B cooTBeTcTBMM C MpaBunamy pasmelleHus
Bknaga r3nyeckoro nuua nytem nepeuncneHus B 6esHanmyHom nopsgke ¢ gpyrux CyeToB, OTKpbIThIX B BaHke;
[ononHuTenbHble B3HOCHI BO Bknag mMoryT GbiTb BHECEHbI TakKe MyTEM BHECEHUS HaNWYHbLIX AEHEXHbIX CPeaCcTB Yepes kaccy
OTtpeneHus BaHka.

3. HAYUCIEHUA U BbIMJATbI MPOLEHTOB MO BKNAQY

3.1. HaudncneHue npoUEHTOB W BbINfatbl MO BKnagy npoun3BogAtTcA B COOTBETCTBUU c MNMpasunamn pasmelleHns Bknaga
dmamndeckoro nuua.

4. BO3BPAT BKIIAOA. PACTOPXXEHUE [JOTOBOPA BAHKOBCKOI'O BKINTAOA

4.1. BaHk 06513aH Bo3BpaTUTL Bknag no nepsomy TpebosaHuto KnueHta. TpebosaHne KnuneHta o Bbigave cymmbl Bknaga wnu
ero yactu npeabsaBnseTca B baHk B nucbMeHHoW dopme He no3gHee 5 (NsiTn) GaHKOBCKUX AHEW OO OHSA BbiAauu OEHEXHbIX
cpencts ¢ Bknaga.

4.2. BaHk Bo3BpallaeT cymmy Bknaga B nocnegHuii aeHb cpoka Bknaga nytem Bblgaum us kaccel baHka Bkrnaga n HauMcneHHbIxX
NPOLIEHTOB HANUYHBIMW AEHEXHBbIMW CPEACTBaMU, €CNN MHOE He NpeaycMOoTpeHo NpaBunammn pasmMelleHms Bkraga pmanyeckoro
nuua.

4.3. Bosepat Bknaga (ero yactun) nponssoanTcsi B COOTBETCTBUM C NMpaBnnamu pasmeLLeHns Bknaga usmyeckoro nuua.

4.4. Tpwn Bo3BpaTte Bknaga [doroBop 6aHKOBCKOro Bknaga, pasMeleHHoro yepes MHTepHeT-0aHK, NpekpallaeT cBoe AelCTBUE,
BknagHo cueT 3akpbiBaeTcs baHkom 6e3 LononHUTENbHbLIX pacnopsikeHuin KnvexTa.

5. UHbIE YCNOBUA

5.1. 3a coBeplueHne onpegeneHHbIX onepaumin no [loroBopy 6aHKOBCKOro Bkaaa, pasMeLleHHoro Yepes MHTepHeT-6aHK n/unm
No OTKPbITbIM KnuneHTy Ha ocHOBaHWM W/MMK B CBSI3W C ucnofniHeHunem [orosopa 6aHKOBCKOrO BkNaga, pasMeLleHHOro Yyepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHWe BaHkoMm Apyrux AeNCTBUM W/UMM oKasaHWe UM LOMONHUTETbHBIX YCRyT,
CBSi3aHHbIX C MUCnonHeHvem [oroBopa 6aHKoBCKOro Bknaga, pa3MelleHHoro vyepes NHTepHeT-6aHK, 1 UHbIX onepauui u ycnyr,
BaHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HAarpaxaeHwe B pasMepe, ycTaHoBneHHoMm baHkom B Tapudpax (npasunax),
OENCTBYIOLIMX Ha AaTy COBepLUeHMs onepaumin/okasaHms ycnyr. KOMMCCOHHOE BO3HarpaxaeHvue B3nMaeTcs nyTem yaepkaHus
BaHkOM CyMMbl Takoro BO3HarpaxaeHus u3 cymmbl Bknaga nunbo ynnaudusaetcs KnueHntom bBaHky oTAenbHO B MOMEHT
BbIMOMHEHUS COOTBETCTBYHOLLEN onepaumun (CoBepLleHnss AeNCTBMA, okasaHusa ycnyrm). Hactoswwmm Knunent paet BaHky csoe
cornacue Ha ygepXaHue [OeHeXHbIX CPeACTB B pasMepe KOMWCCMOHHOIO BO3HarpaxaeHus, npedycmoTpeHHoro Tapudamu
BaHka.
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lMpunoxeHue Ne 10

k [Jocoeopy o koMnieKcHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBus yCTaHOBIIEHUA U UCNOMNb30BaHUSA KPeAUTHOro NMmMmuTa
(ans npoBeageHUs (hM3NYECKMM NTIULIOM onepaLmi ¢ UCNONb30BaHUEM MeXAYyHapoAHbIX 6aHKOBCKUX KapT)
B [NAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeaguta «CynepMomeHTanbHbin»/«MoMeHTanbHbIN
KpeauT»
(nanee — «O6wWMe ycnoBusa ycTaHOBNEHUSA KPeAUTHOrO NIMMUTA C UCNONIb30BaHNEM BaHKOBCKUX KapT
B paMKax npegoctaBneHus kpeguta «CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeauT»)

Hactoswme OO6wue ycrnoBust yCTAHOBMEHUS KPEAUTHOrO nuMuTa  C UCMONb30BaHWeM OaHKOBCKMX KapT B pamMkax
npenocTaBneHns «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeauT» n TapuHbIn nnaH/Tapudbl/3assneHne-
aHketa/3asenenuvel/llporpamma  KpeauToBaHus/IHAuBMAYyanbHble  YyCNOBMSA  KpeauToBaHus npusHalotca  [oroBopom 06
YCTaHOBIEHUUN KPEOWTHOro NMWTa B pamkax npepoctaBneHuns kpeguta «CynepMomeHTanbHbin»/« MOMeHTanbHbIA KpeguT»
W SBNSAIOTCS  HEOTbeMNEeMON 4YacTbio [loroBopa, onpedensioT nopsaoK W yCnoBWs NpefoCTaBneHust KpeauToB U KX
MCMNONnb30BaHWsA B paMkax yctaHoBneHHoro KpeautHoro numura.

[orosop 06 ycTaHOBMEHWUN KpeaUTHOro NMMUTa B pamkax npepoctasneHns kpeanta «CynepMomeHTanbHblI»/«MomeHTanbHbI
KpeauT» cymTaeTcs 3aknioveHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4yeHus bankom nognucaHHbix KnveHtom MiHamMBMAayanbHbIX YCNOBUIN KPeANTOBAHUS.

06 yctaHoBnennn KpegutHoro numuta baHk yBegomnseT KnueHTa nocpeacTtBOM CMC-MHOPMUPOBAHUS U/MAW MUCbMEHHOTO
yBeAOMIIEHNS.

Hactoswme OO6wme ycnoBusi YCTaHOBMEHWUSA KpeOWTHOTO nuMuTa C  WUCNOoMb3oBaHMeM OaHKOBCKMX KapT B paMkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHalTca Ha [epxaTtenen
[OMONHUTENbHBIX KapT.

1. [Horosop 06 yCTaHOBMNEeHUn KpeauTHoro nmMmuTa B pamkax npegocTaBneHns Kpeouta
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIM  KpeauT»  3aknioyaeTcd Ha CpoK, He npeBbllalowuii cpok Aaenctens  KapTol.
KpeautHeii numut k CyeTy KapTbl KnneHTa ycTaHaBnvBaeTcs B LiENsX COBEPLUEHUS pacxXodHbIX onepauuin yepes MHTepHeT-
6aHK, Yepe3 TOproBo-cepBUCHbIE MPeAnpUATHs, nocpeacTBoM ycnyrn «CMC nopydeHune», B TOM yucne B LIensxX onnarbl ycrnyr
nocpeactsom baHkomara.

B pamkax [Horosopa 06 yCTaHOBNeHun KpeamTHOro nmmuTa B pamkax npefocTaBneHns KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIN KpeauT»:

— bBaHk yctaHaBnuBaeT KpeguTHbI NIUMUT (fanee umeHyembln Takke «JIuMuT 3agomkeHHocTu») K CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3apgomkeHHOCTM onpegensetca baHkoM Ha  OCHOBaHMM  CBeOEHWIW, yKa3aHHbIX B 3asdABneHuu-
aHkeTe/3aaBneHnn/3aaBrneHnn O NpefoCcTaBneHun KpegutHoro npogdykta v TapudHoMm nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  noanucaHus  3asBneHus-aHkeTbl/3assnenna/ViHgnsnagyanbHbIX — YCNoBUA  KpeauToBaHus. B cnyvae  ecnum
3anpawmBaembln pasmep JlMmuTa 3agomKeHHOCTM Obin M3mMeHeH, TO WHdopmauus o pasmepe onpegeneHHoro JlumuTa
3agormkeHHocTn gosoautca Ao KnveHTta nocpefctsoMm cMc-uHdopmmpoBaHus/E-mail-uHpopmmpoBaHa M/mnm nMCbMEHHOro
yBeAOMIIEHNS.

— bBaHk ycTtaHaBnuBaeT NpoAoOIMKUTENLHOCTL NMepuoaa BPEMEHU, B TeYeHue KoToporo KnmMeHTy MoryT npefocTaBnsiTbCs
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXAblA NOCNeayoLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHWM KpeauTHOro numuTa, pasmep KpeguTHoro numwuta, nH@OpmMaums O NPOOOIMKMTENbHOCTU
nepvoga BpeMeHMW, B TeyeHne koToporo KnueHTy MoryT npegocTaBnsTbcs KpeauTbl, ykasbiBaloTcs B YBedomneHun o6
WHOMBMAYanNbHbIX  YCrNoBUAX  KpeauToBaHusi/TapndHoM  nnaHe/Tapudax/3assneHun-aHkete/3assneHnn/MiHonBmayansHbIX
YCMNOBUI KpeaUTOBaHWS.

2. Mpu Hanuuum y BaHka KpeanTHBLIX PeCcypcoB He no3aHee 4 (YeTbipex) paboumx gHer ¢ gaTel nonyyeHus Knuentom TapudHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHms nnu ¢ gatel nonydeHuss baHkom nognucaHHbix KnueHtom UHAuBMAYanbHbIX
ycnosui kpeautoBaHus, baHvk npepocTtaenseT KnueHTy kpeauTbl B npegenax cBobogHoro octaTtka Jlumuta 3agormKeHHOCTU
(banee no tekcty — «KpeguTbl») Ha crieQyloLnX YCroBUSIX:

obWwmn pasmep eauHOBPEMEHHOW 3adormkeHHocTM KrmeHta no Bosspaty KpeoutoB He MoOXeT npesbiwartb Jlumuta
3a00JDKEHHOCTM, a Bo3BpaT KnmeHTOM 4vactu paHee nonydeHHoro Kpeauta He yBenuumBaeT CBOOOAHLIN ocTaTok JlumuTa
3a[0IKEeHHOCTY;

npoueHTbl 3a nonb3oBaHve Kpegwtamu ynnauuBaloTcs B pa3mepe, yka3aHHOM B TapudHom nnaHe/Tapudax/3assneHunm-
aHkeTe/3asBneHun/VIHanBnayanbHbIX YCIOBUSX KPEAUTOBAHUS.

HayncneHne NpPoLEHTOB 3a Nonb3oBaHne Kpeautamy npou3BOAMTCS, HAYMHAsH CO OHS, CNeAyloLWero 3a AHeM npeaocTaBreHus
KpeauTa, no geHb ero Bo3BpaTa BKIIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYUCHSIOTCA Ha OCTaTOK 3a[0JMKEHHOCTU Mo
Bo3BpaTy KpeanTta Ha Ha4ano kaxgoro onepauyMoHHOTO AHS;

NpOaOIMKMTENBHOCTL NEpMoAa BPEMEHW, B TedeHue KoToporo KnvmeHTy MoryT npegoctaBnsatscst KpeanTbl, HE MOXET npeBbiwaTh
1 (ogHoro) roga, ecnu UHoe He ycTaHoBneHo Tapudamu/VIHavBuayanbHbIMU YCIOBUSIMU KPEAUTOBAHUSA. YKasaHHbIA Nepuop,
BpeMeHW MoXeT ObITb NpoAsieH B COOTBETCTBUM C ycrnoBusimn [loroBopa 06 ycTaHOBNEHUN KpeAMTHOMO NMMATA;

cpok Bo3BpaTa KpeauToB — He no3gHee nocrnegHero OHs Mecsua, crneaylowero 3a Mecsuem Bblgaun Kpeguta B pasmepe
MWHUMarnbHOIO €XeMeCSYHOro nrartexa A0 MOSIHOro noralleHns 3aJ0IMKEHHOCTM UNKN ocTaTka 3af0MmKeHHOCTH, B Cryyae, ecnm
pa3mep TakoW 3a40MKEHHOCTU MEHbLLE eXEMECAYHOro MMHMMAarbHOrO nnaTexa.

Npu BHECEHWM OEHEXHbIX CPeACTB B CYeT noraweHus 3af0IKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata baHka,
ocHaweHHoro dyHkumen Cash-In, 3agomkeHHoCTb ByaeT noraweHa B TedeHne crnegytollero paboyero aHs, npy aTom paboynmm
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OHamMu BaHka cuuTaloTes gHM ¢ noHeaenbHVKa No NSATHULY, HE BKIOYasi BbIXOAHbIE U NPa3AHUYHBIE;

NpouUeHThI 3a nonb3oBaHne Kpeantammn ynnavvBaloTcsl He Mo3gHee Cpoka, YCTAaHOBIIEHHOrO Ans BO3BpaTa COOTBETCTBYHOLLEIO
KpeauTa (npoueHTbl, Hauncnsiemble 3a MOMb30BaHME MNPOCPOYEHHON K Bo3BpaTy cymmow Kpeguta, AOMKHbBI ynnayvBaTbCs
€XeOHEBHO M CyMMa Ha3BaHHbIX MPOLIEHTOB, HayMCMNeHHas 3a COOTBETCTBYIOLIMMA A€Hb, HO B 3TOT [AEHb He YMrayveHHas,
cuuTaeTcsi NPOCPOYEHHON);

KnneHT  06s3aH  BHOCUTb  MUHMMambHbIA ~ €XEeMeCsAYHbIi  NnaTex, MpegycMOTpeHHbln  Tapudamu/TapudHbiv
nnaHom/3asiBneHnemM-aHkeTon/3assneHmem/VIHaMBnayanbHbIM1 YCIOBUAMU KpeauToBaHWst Nubo goBedeHHbld 0o KnueHta B
ycTaHoBneHHoM [JoroBopom nopsagke. ExxemecsiuHbIn MUHMManbHbIN Nnatex KnveHT 06a3aH BHECTM 40 KOHLA TekyLlero mecsiua,
B KOTOPOM ObIn NpounsBefeH pacyeT (Mpu ycrnoBun BHeceHWst Ha CYeT yKasaHHbIX AEHEXHbIX CPEACTB WM Npu Hanuuun y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHblE [OEHEXHble CPEeACTBa B LENAX noraweHus 3agormkeHHocTn KnveHwta nepen baHkom no
HacToswemMy [JoroBopy Cpokv Bo3BpaTa paHee norny4deHHbix KnueHtom KpeanTtoB npoanesBatoTest Ha cnepyrowmn mecsd. MNpaso
KnueHTta Ha nonb3oBaHue JIMMUTOM 3aJ0MMKEHHOCTU OEWCTBYET CO [OHHA BO3HWKHOBEHMWS 3aJ0MMKEHHOCTW A0 MOCMNeAHEero OHs
KaneHdapHoOro mecsua, B KOTOPOM BO3HUKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO306HOBNSETCS C NepBoro
yncna mecsua, creylowero 3a mMecsuem, B KOTOPOM AOMKHbI ObiTb Bo3BpalueHbl Bce KpeawTbl. KnveHTy npegoctaBnseTtcs
BO3MOXHOCTb BOCMNOMb30BaTbCA JIMMWTOM 3aQ0MKEHHOCTM ANS OCYLIEeCTBMEHUS OOHOW pacxodHOW onepauun B cryyae
noraweHusa um Bcex KpeamTtos B nobon AeHb Mecsua, criegytowero 3a Mmecsuem B koTopoM KnueHT Bocnonb3oBarcs Kpegutom
3a VICKII0OYEHMEM NMOCNEAHErO OHS TaKoro Mecsiua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb MNpegocTaBneHa OTCpodka onnatbl MUHUMAaNbHOrO
€eXeMeCsYHOro nnartexa, npu atom JIMMuT 3agormKeHHOCTM BaHKOM yMeHbLUaeTCs M CTaHOBUTCH paBHOW pas3Mepy TeKyllewn
3agomkeHHocTn no Kapte. Cpok npeaocTaBneHns yka3aHHON OTCPOYKM ONpeaenseTcs pelleHmem ynosIHOMOYEHHOTO opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKe, ykasaHHOW B n. 4.2 OBLMX YCNOBUI YCTAHOBMNEHNS KPEOAUTHOro NMMUTa C UCMONb3oBaHMEM BaHKOBCKUX KapT B pamkax
npepocrtasnexus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

cBazaHHaa ¢ Kpeantamu 3agomkeHHocTb KnveHTa norawaeTtcsi nocne norawleHwst Apyron 3aformkeHHoctu  KnnenTa
B cooTBeTcTBMM  C [loroBopom 06  yCTaAHOBMEHWM  KPEAMTHOrO  numuta B paMkax  nNpefocTaBneHus  kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT», B MOCMeAoBaTeNbHOCTM,  COOTBETCTBYIOLLENA  MOCHefoBaTeNnbHOCTH,
B koTopor Kpeautsl 6binn npegocTtaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cneayowen o4epeaHoCTH:

e nepBas ovepedb — NPOCPOYEHHBbIE NPOLIEHTLI 3a Nonb3oBaHue Kpegutamu;

e BTOpas oyepedb — NPOCPOYEHHBIN OCHOBHOM Aonr no Kpeaurtam;

e TpeTbs ouvepedb — LITpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTexen no [dorosopy o6 ycTaHOBNEHWUU
KpeauTHOro nuMmmTa B paMkax npegoctaBneHus kpeguta «CynepMomeHTanbHbl»/« MoOMeHTanbHbINY;

e yeTBepTas odepedb — MPOLEHTHI 3a Nonb3oBaHue Kpegntamu;
naTas oyepenb — OCHoBHOWM aonr no Kpeantawm;
wectas o4depeab — WHble MnaTexu, nNpeayCMOTPEHHble 3akoHopaTenbcTBOM Poccwuiicko  Pepepaummn o
notpebuTenbckom kpeauTe (3avime) unu JoroBopom 06 yCTaHOBNEHUWN KPEOUTHOro NMMUTa B paMKax nNpegocTaBrneHnst
kpeguta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN»

[Mpn aTomM cymMmMa npOCPOYEHHOr0 OCHOBHOMO AOfra paBHa CyMME MWHMMAIbHbIX €XEeMeCAYHbIX MraTexewn, HeBHECEHHbIX
Kn1eHTOM B yCTaHOBIEHHbIE CPOKU 1 pasmMepe Ha AeHb NoralleHnst 06pasoBaBLIECs 3a40MKEHHOCTM. S

3. BaHk BnpaBe:

3.1. HayaTb obGecneveHne pacyetoB no Onepauusam 3a CHET OEHEeXHbIX CpeacTsB, npegocTaBnsieMbix KnueHTy B kayecTBe
KpeauTtoB, He nosgHee 4 (4eTbipex) paboumx pHel c patonm nonyyvenuss TapudHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnst unu ¢ gatbl nonyvyeHus baHkom nognvcanHbix KnveHtom NHAMBMAYanbHbIX YCNOBUIA KpEOUTOBAHWS;

3.2. U3MeHATb JIMMUT 3a00MMKEHHOCTU W/MNKM NPOAOIMKUTENBHOCTL NMepuoaa BPEMEHW, B TedeHue KoToporo KnveHTty moryT
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteusa [OoroBopa o6 ycTaHOBMEHWUM KPEAMTHOrO NUMWTa W/UNW CPOKU BO3BpaTta
KpeawnToB n/vnu pasamep npoueHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/vnu cpoku mx ynnatbl W/unv ovepenHOCTb noralleHns 3agorkeHHoctn Knventa (mpu atom KnmneHT nocne
nonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIeHus u/vunum coobueHns, obpatmBlMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHonm ctommocTn Kpegntos no [lorosopy 06 yCTaHOBMEHUM KPeQUTHOrO NIMMUTa B paMKax NpefocTaBneHns kpeamTa
«CynepMomeHTanbHbIn»/« MOMeHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnosusi [JoroBopa 06 yCTaHOBNEHUWN KPEAWUTHOrO
nMMuTa B pamkax npegoctaenexHus kpeguta «CynepMomeHTanbHbiny/«MoMeHTanbHbiny. C  M3MEHEHHBbIMU  YCIOBUSIMU
Horosopa 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B pamkax npefocTaBneHns Kpegouta
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbI» KnneHT Takke MOXET 03HaKOMWUTCA MocpefcTBoM MHTepHeT-6aHka (npyv Hanmumm
TEXHUYECKOW BO3MOXHOCTW)) NMPW 3TOM:

e  yMeHblueHve JluMnTa 3ag0rmKEHHOCTU W/WMKM NPOAOIPKUTENBHOCTU Nepuoda BPeMEHW, B TedeHue koToporo KnumeHty
MOryT npegocTtaBnsaTbes Kpeautsl, n/unu cpokoB Bo3BpaTta Kpeantos n/mnu cpokoB ynnaTtbl NPOLIEHTOB 3a MNONb30BaHWe
Kpegutamu (B T.4. 32 Momnb3oBaHWe MNPOCPOYEHHON K BO3BpaTy cymmoln KpeoutoB) B 3aBUCMMOCTU OT M3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccun) vnv no gpyrum npuymHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMUK B CUY CO OHSI HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMMCbMEHHOTO YBEAOMIEHUSA (3aKkasHbiIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu cooblieHuns
nocpencteom CMC nHdopmmnpoaHms/E-mail-mHopmmpoBaHus,

e yMeHblUEeHVWe CpOKOB Bo3BpaTa KpegutoB w/uwnm CpoOKOB ynnaTel NPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHuss B CUITy COOTBETCTBYHOLLETO
u3MeHeHus, a gpyrme wusMmeHenus — Ha KpeawTel, npepoctaBneHHble KnveHTy kak nocrne BCTYMneHus B CUny
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U O 3TOr0 MOMEHTA);

e yBenu4yeHve JlMMuTa 3a40ImMKEHHOCTM W/MNU NPOAOIMKUTENBHOCTU Meproga BpPeMEHMW, B TeyeHue KoToporo KnmeHty
MoryT npegocTtaBnatbes Kpegutbl, n/vnmn cpoka gewvicteus [oroBopa o6 yCTaHOBMEHUM KPEOWTHOro numwuTta, npu
ycnoBun Hagnexaulero ucnonHeHnss KnueHtom cBoux obssaTenbctB no [oroBopy 06 yCTaHOBMEHWM KPEAUTHOTO
nuMmuTa, nvnu npoaneHus CpokoB Bo3epaTta KpeauToB Ha TOT ke CPOK, eCru UHoe He npegycmoTpeHo Nporpammon
KpeoutoBaHus nubo pelueHMeM YNonHOMOYEHHOro opraHa baHka, u/wnm M3mMeHeHusi CPOKOB ynnaTbl NMPOLEHTOB 3a

3 HaCTOHLLI,VI;I aGBau, He pacnpocTpaHAeTCa Ha OTHOLWEHNA, BOSHUKLLNE MeXAY BaHkom un KnneHtom npu npesocTaBAeHNU NocneaHeMy KpEAMTa «MoMeHTaIbHbIN KpeanT».
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nonb3oBaHne Kpegoutamu B CTOPOHY yBenuyeHus no peweHnto baHka, o4vem bBaHk coobGwaet KnuneHty nytem
HanpaBneHus MnocrnegHeMy COOTBETCTBYHOLLErO MUCbMEHHOTO YBEAOMIEHMS (3aKasHblM MUCbMOM C yBeOOMIIEHNEM
0 ero Bpy4deHuun KnueHty) nnm coobuenns nocpeactsom CMC nHgpopmmnpoBanms/E-mail-mHpopMmpoBaHus;

e  yMeHblUeHVe pa3mepa MNpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. NPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpalieHue HavucrieHus MpoLEHTOB 3a nonb3oBaHue KpeauTtamu (ynomsiHyTbie
U3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO pelueHusl, npn aToMm baHk
yBegoMmnsietr KnveHTa O TakoM pelieHWM MyTeM HarpaBreHus MOoCrnefHEMY COOTBETCTBYIOLLErO MUCbMEHHOIO
yBegomMnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHOPMMPOBaHUSA, MNU MyTeM pasmeLLeHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3meHATb pasMep MNpoLEeHTOB 3a nonb3oBaHve Kpeautamu B npegenax nponopuUMOHanbHOro U3MEHEHUS CTOUMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENMYEHUE KIHOYEBOW CTaBKM W/MNU CTaBkM pedUHAHCMPOBAHUA W/MNN yBenuueHue cpegHemn
MaKCMManbHOW NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nyteM HanpasneHus nocnegHemy
CMC-coobweHus/e-mail- coobLieHns/NnMcbMeHHOro yBefomneHnsa (Npyu 3aTom KnueHT nocne nonyyYyeHusi COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHus, obpatmBwincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [doroBopy 06 ycTaHOBMNEHUW KPEOWTHOTO NMMMUTA, a Takke M3MeHeHHble ycrioBus [oroBopa 06 yCTaHOBMNEHWW KPEAWUTHOrO
numuTa. C M3MeHEeHHbIMK ycrnoBuaMmK [loroBopa o6 ycTaHOBMNEHUW KpeauTHOro numuta KnueHT Takke MOXeT O03HaKOMUTbCS
nocpeAcTBoMm WMHTepHeT-6aHK (MpY HanmMuYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSHYTbIE M3MEHEHUS CYMTAKTCA BCTYNUBLLMMM
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. N3MeHATb pasMep MUHMMAIBLHOIO eXeMeCAYHOro nnarexa, HpopmMauusa o KOTopoM AoBoanTcs Ao KnneHTa nocpeactsom
cMc-uHopMmpoBanus/E-mail-uHpopmmnpoBaHne  w/munn nUCbMeHHOro yesegomneHus. [lpu  3Tom, yBenuyMBaTtb pa3smep
MUHMMAaInbHOrO eXeMecsyHoro nnaTtexa baHk BnpaBe TONMbKO B Criyyae, ecnv paHee pa3mep MUHMMAIbHOMO eXEeMEeCAYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHaMBuayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. NpoaAnATe NPOJOIMKUTENBLHOCTE NEpUoaa BpeMeHU, B TedeHne KoToporo KnmeHTy MoryT npegoctaBnsatecs KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnv cpok aerctemsa KapTel meHee 1 (ogHOro) roga — TO Ha Cpok Aencteust KapTol.

Mpu ykasaHHOM npoaneHun ycrioBWsi, Ha KOTOPbIX npegocTaBnanucb KpeawTbl, He u3ameHsoTca. baHk coobwaet Knunenty
0 NPOANEHMN NPOAOIHKUTENBHOCTU NEPMOLA BPEMEHMU, B TeUeHne KoToporo KnueHTy MoryT npegoctaBnatbes Kpeautsl, nytem
HanpaeneHus nocnegHemy CMC-coobuweHuns/e-mail- coobuieHns/nucbMeHHoro yesegomnennst (npu atom KnueHT nocne
Nony4yeHnss COOTBETCTBYIOLLEro YyBeOOMIEHUS W/unm coobuweHuns, obpatuBwncb B KOHTAKT-LUEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctoumocTn KpeanTtos no [joroBopy 06 yCTaHOBMEHWM KpEAUTHOIO NUMUTa B paMKax NpeaoCcTaBneHns KpeanTa
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnoBusi [JoroBopa o6 yCTaHOBNEHUWN KPEAUTHOrO
nMMuTa B pamkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbIn»/«MoMEHTanNbHbIN KpeauT», Takke C W3MEHEHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npenocTaBrnexHns KpeouTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» KnMeHT MoXeT 03HaKoMUTbCA nocpeacTtBoM MHTepHeT-6aHK (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTK)). [MpogomKMTenbHOCTL nepuoda BpeMEHU, B TedeHne KoToporo KnmeHTy MoryT npefocTaBnsaTbes
KpeouTtbl, cuntaeTca npoaneHHon co AHA HanpaeneHnst baHkom KnueHTy cOOTBETCTBYHOLLErO yBEAOMIEHUS U/UMK COOBLLIEHUS.
Mpun Hanuuun HeratuBHOM MHOPMaLMM o KnneHTe unm B cny4vae, eCrnvm COOTBETCTBYHOLLEE PeLLEHME NMPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wmx ycrnoBun ycTaHoBneHus KpeguTHoro numwuta C
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MPOAOIMKUTENBHOCTUM Nepuofa BPEMEHW, B TedeHne koToporo Knuenty moryTt
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBUAX NPOrpaMMbl KpeAWTOBaHMWS, OENCTBYKOLLEW HA MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B @03.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEEe yBefoMmneHne KnueHTy, nocpeacTBoOM
CMC coob6LweHus/e-mail-coobLyeHnsi//nuceMeHHOro ysegomnenusi, He nosgHee 30 (TpuauaTu) KaneHaapHbIX AHEN OO MOMEHTa
OKOHYaHMSA Nepuoaa BpeMeHu, B TeyeHne KoToporo KnmeHty moryT npegoctaenatecs Kpeantol.

Mocne nonyyeHns ykazaHHOro ysegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutecs B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWA nepuoda BpemeHu, B TeveHne kotoporo KnueHty moryT npegoctaBnsatees Kpeantbl, ona nognucaHmsa 3aseneHus Ha
W3MEHEHWE YCINOBUWA KPEOMTOBaHWUSI W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [Mocne nognucaHuws [aHHOro 3asiBreHus
KnueHTy npopnsieTcsa nepuopn BpeMeHW, B TedeHue koToporo KnmeHnTy moryT npepocTtaBnsatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHSt OKOHYaHMSA nepyoaa BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npegocTaBnsitecs
Kpeoutel, ans nognucanvsa 3asiBNeHMs Ha U3MEHEHUE YCMOBWUA KpeoUTOBAHWUS M KOMMIIEKCHOe GaHKoBCcKoe obcnyxuBaHue, TO
nepvon BpeMeHu, B TeueHne kotoporo KnueHty moryT npegoctaensatbcst Kpegutel, BaHkom He npoanseTcs.

B cnyyae, ecnv y KnueHTa OKOHUMICS CPOK MPOAOIMKMTENBHOCTU NMepuoaa BPEMEHU, B TeyeHue KOoToporo KnumeHty moryT
npegoctaBnatbes KpeauTbl 1 He Gbin npoaneH baHkomM Ha ycrnoBusiX, NPeayCMOTPEHHbIX HACTOALUM MYHKTOM, MO PELUEHUI0
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npogneHuu
NpOOOMKMUTENBHOCTU Nepuofa BPEMEHU, B Te4YeHNe KoToporo KnmeHTy moryT npegoctaBnstecs Kpeouthl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro ysegomnexnuss (npu atom  KnneHT nocne nony4veHus
COOTBETCTBYHOLLEro yBeoOMIeHNst n/mnu coobuieHns, obpatuBwmnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctoumoctn KpeautoB no [oroBopy 006 YCTAHOBMEHUM KPEOAUTHOrO nNMMUTa B paMKax MpeaocTaBleHus KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHBLIN KPeaUT», a Takke M3MEeHeHHble ycrioBust [loroBopa 00 yCTaHOBMNEHWM KPEAUTHOro
nMMuTa B pamkax npegoctaeneHvs kpeguta «CynepMomeHTanbHbIny/«MOMEHTaNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
YCNOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIN»/« MoMeHTanbHbIA KpeauT» KnMeHT MOXeT 03HaKoMUTbCs nocpeactBoM WVHTepHeT-6aHk (Npy Hanmumm
TEXHNYECKOW BO3MOXHOCTM)). MMpoaomKMTenbHOCTL Neprvoaa BpeEMEHU, B TedeHue KoToporo KnveHTy MoryT npefocTaBnsiTbes
KpeauTbl, cunTaeTcs YCTAHOBMEHHOW CO [Hsi HanpaBneHuss BbaHkom KnveHTy COOTBETCTBYHOLIErO YBEAOMIIEHUS W/Mnu
cooOLeHus.

3.4. U3MeHsATb ycTaHoBMeHHble baHkoM Tapudbl, B nopsagke, npeaycMoTpeHHoM [1oroBopom;

3.5. oTkasaTbcsa OT npegocTaBnennst KpeauToB NOMHOCTLIO UM YacTUYHO U/Mnn B NUCbMEHHOW bopMe noTpeboBaTh AOCPOYHOIO
noralleHus CBA3aHHOW ¢ npegocTaBneHneMm KpeautoB 3agomkeHHOCTM KnueHTa, n/vnu pactoprHyTb [loroBop 06 ycTaHOBNEHUU
KPeAMTHOro numuTa B paMkax npepoctaenexHus kpeauta «CynepMomeHTanbHbli»/«MOMEHTanNbHbI KpeauT» B NOpsiake,
YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM P®, B cnyyasx:

a) Hanmuus 06CTOATENbCTB, OYEBMOHO CBUAETENbCTBYOLMX O TOM, YTO npepocTaBneHHole KnueHnty Kpegutbl He OyoyT
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BO3BpaLLeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YNCME OTHOCSTCS:

- MHpopMaumMsa UM OOKYMEHTbI, noanexaiwue npeacrtasnerHmio KnneHtom baHky B cOOTBETCTBUM MM B CBA3U ¢ [loroBopoM 06
YCT@HOBMNEHUN KPEOWUTHOro nuMuTa, npeacTaBrneHbl KnmeHToM HecBOEeBpEMEHHO, B HEMonHoOM obbeme, unu ecnu Takas
WMHopMaLmA U AOKYMEHTbI UMW NX YaCTb OKasanucb HeJOCTOBEPHLIMY;

- B (hMHAHCOBOM cOCTOSIHUM KrnveHTa npou3oLunn M3MeHeHUsl, KoTopble Mo oueHke BaHka MoryT noBnusite Ha CNOCOGHOCTb
BbINONMHUTL 06si3aTenbcTBa no [oroBopy 06 YyCTaHOBMNEHWM KpeaWTHOro fnMMuMTa B paMKax MpefocTaBreHust Kpeauta
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIM KpeauT» (B T.4. ecnu B nepuod Aencteua [lorosopa 06 yCTaHOBNEHUW KpeaUTHOro
nMMuTa B paMmkax npegoctasneHuns kpeamta «CynepMomeHTanbHbIN»/« MoOMeHTanbHbIN KpeanT»: nonydeH/-Hol KnmeHTom HoBble
KpeouTbl/3anMbl B Apyrux 6GaHkax/opraHv3auusx, Npou3oLno YBENMYEHUE KONUYECTBa WXAOMBEHLEB B CEMEWHOM COCTaBe
KnueHTa, cyuwlecrtBoBana/-eT 3afdoImMKEHHOCTb Mepen rocyAapCTBEHHbIMW OpraHamu, CyllecTBoBarno/-eT Bo30yxaeHHoe
UCMONHNTENBHOE NPoM3BOACTBa B OTHOWeHU KnveHTa, KnneHT BbicTynaeT/-nn nopyyntenem no o6a3atenscrBam TpeTbux nuu,
y KnveHTa ymeHblUuncsa [oxod, 3asiBMEHHbI Npu 3aknioveHun [JoroBopa 06 ycTaHOBNEHUM KPEQUTHOrO NMMTA) B pamkax
npepocrtasneHus kpeguta « CynepMomeHTanbHbIN»/« MoOMeHTanbHbIN KpeauT;

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. YBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa U/vunn yBenuyeHne cpegHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) u/unu usmeHeHue
BarllOTHOTO M HamnoroBOro 3akoHo4AaTenbCTBa B nepuon aencteus [oroBopa o6 yCTaHOBNEHUWM KpeaWTHOro numuTta w/unm
yBenuYeHne noTpebuTenbCKoM KOP3WHbI W/WMW yBENUYEHWE BENMUYMHBI MPOXUTOYHOIO MUHMMYMa Kak B Lerom no P® tak n B
pervoHe, B KOTOPOM NpoxuBaeT KnueHrt;

- BO30Y)XeHve yrornoBHOro Aena u/vnv HacTynseHne yrofioBHOM OTBETCTBEHHOCTU KnueHTa;

- B03byxaeHvne gena o npusHaHun KnueHTa HegeecnocoGHbIM NMBO OrpaHUYeHHO AeecnocobHbIM NGO BbIHECEHUE CYAOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToM;

- HeucnornHeHve/HeHaanexawee wucrnonHeHne KnveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHOro numuTa B pamkax npegoctasneHuns kpeauta «CynepMomeHTanbHbin»/« MoMeHTanbHbIn Kpeant» n/unun [Jorosopa;

- 3apepxka ucnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscts nepen baHkoM, BO3HMKLWMX MO N0OLIM ApYruM caenkam
U OCHOBAaHUSAM,

0) 3apepxku ncrnonHeHnss KnueHtom niobbix ero AeHexHbix obs3atenscTB nepes baHkom, npegycMoTpeHHbIX JoroBopom o6
YCTaHOBMNEHUN KPEAMTHOIO NMMUTa B pamKax npegoctaBneHns kpeguta « CynepMomeHTanbHbI»/«MoMeHTanbHbI KpeauT»;

B) B UHbIX CNy4asx, NpeayCMOTPEHHbIX AENCTBYIOLWMM 3aKkoHoaaTenscTBoM Poccuiickon ®epepaumuy;

Ecnu B donHaHCcOBOM cocTosiHMM KnveHTa npou3oLwwny u3aMeHeHus, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHUTL 06s3aTenscTBa no [JoroBopy 06 yCTaHOBMEHUW KPEeOUTHOro NUMWTa NMMUTa B paMKkax NpefocTaBneHus kpeauta
«CynepMomeHTanbHbI»/«MOMEHTanbHbIN KpeauT», TO B OTAENbHbIX CNy4asX Mo pPeLUeHut0 yNorHOMOYEHHOro opraHa baHka
nocnegHvi Bnpaee oTkasaTbCsa OT npegoctaBneHns KpeantoB NOMHOCTLIO UMM YacTUYHO 4O MOMEHTa npefocTasneHus B baHk
[OKyMeHTanbHoro noareepxaeHuns goxoda KnueHTta, a Takke no TpeboBaHMIO YNONHOMOYEHHOro opraHa baHka g0 MOMEHT
npepoctaBneHns obecneyenna no [oroBopy 06 yCTAHOBMEHWM KPEeOUTHOrO NUMWTA B pamKax nNpefoCTaBMeHWUst Kpeauta
«CynepMomMeHTanbHbIN»/« MoOMeHTanbHbIM KpeauT»B BUAE NOPYYUTENbLCTBA, 3arora v np.

BaHk yBegomnseT KnueHTa o cBOeM pelleHun oTkasaTbCs OT npegocTaBneHus KpeguToB MOMHOCTbIO UMW YacTUYHO MyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nubo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepoctaBneHnn KnueHTom [OKyMEHTanbHOro noAatBepxaeHus goxogoB KrnveHta, a Takke no TpeboBaHuio baHka
Heobxoammoro obecneyeHus no [lorosopy 06 yCTaHOBNEHUW KPEAUTHOro NMMMUTa NMMUTa B paMKkax npefocTaBneHuns kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT» B BuAe MNoOpyyuTenbcTBa, 3arora W np. npegoctaenexHve Kpegutos
BO30OHOBAETCSA HA YCNOBUSIX NPOrpaMMbl KPeAUTOBaHUS, AEACTBYIOLLEN HA MOMEHT Takoro BO306HOBMNEHNS.

[oroBop 06 ycTaHOBMEHWN KPpeAUTHOrO NMMUTa B pamkax npepoctaBneHust kpeanta «CynepMomeHTanbHbI»/«MoMeHTanbHbI
KpeauT» cuMTaeTcsl pacTOprHyTbiM CO OHS, criefylollero 3a gHem otnpasku baHkom KnveHTy cooTBeTCTBYlOLWErO NMUCbMEHHO
yBeAOMIEeHNs (3aka3HOro Ncbma ¢ yBegomMrneHnem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomrieHve KnuneHTy o gocpoyHom BocTpeboBaHum KpeawToB. YBemomnewve baHka
0 JocpoYHOM Bo3BpaTe KpeautoB, ynnarte NPOUEHTOB (MHbIX MNaTexemn, npegycMOTpeHHbIX [JoroBopoM 06 ycTaHOBReHUn
KpeaouTHoro numuTa) Bpyyaetca Knuenty nubo HanpaBnseTcs no noyTte 3akasHblM MMCbMOM Wnu Tenerpammon. KnueHTt o6sa3aH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu bBaHka, nonHocTbio BepHyTb KpeauTbl, ynnatutb NpOLEHTbl 3a MONb3oBaHWe
Kpeavtamu (MHble nnatexw, npefycMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPeQUTHOrO NMMMUTa B paMkax npegocTaBneHus
kpeguta «CynepMomeHTanbHbIn»/» MoMeHTanNbHbIN KpeaNUT»), @ Takke CyMMy LTpadHON HEYCTOMKY;

3.7. npy HeBbINONHEeHUM KnueHToM 06513aHHOCTEN, NPeAYCMOTPEHHBIX N.3.6. OBLMX YCNOBWIA YCTAHOBNEHNSI KpEAUTHOrO NUMKTA
C UCNonb30BaHNeM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpeauta «CynepMomeHTanbHbIi»/«MoOMEHTanbHbIA KpeanTy,
KpeauTbl cymTaeTca npocpoyeHHbIMUY;

3.8. MNMpepocTaBnsaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.8.1. nepecbinkn CMC-coobLieHuin no pacnopskeHuto KnveHnta B cnyyae, koraa KnueHT 3akntounn [Jorosop o npeaocTaBneHum
ycnyrn « CMC-mHpopmumpoBaHmey;

3.8.2. nepecbinku e-mail-coobLieHuin no pacnopsixeHuto KnueHTta B cnyyae, korga KnveHT 3akntounn Jorosop 06 ycTtaHOBMEHWM
KpeauTHOro NuMmuTa B pamkax npegocTtaBneHus kpeguta « CynepMomeHTaneHbIn»/» MoMeHTanbHbIn KpeanuT»

3.8.3. no TenedoHy KoHTakT-UeHTpa, pa3meLleHHoM Ha Cavite baHka.

3.9. B cnyyae HeuvcnonHeHusi/HeHaanexawero ucnonHeHus KnveHtom ob6sizaHHOCTM no onnaTte nnartexer no [doroBopy 06
yCTaHOBMNEHUN KpegutHoro  numMuTa , yCTaHOBMNEHHON YBegomneHwem 06 WHAOMBMAYanNbHBIX  YCIOBUSX
kpegutoBaHusa/Tapudamn/ViHgnsuayanbHbIMKU YCrOBUAMU KpeamToBaHus, To KnveHT 0653aH ynnatute baHky nnaty B pasmepe,
ycTaHoBneHHoM baHkom B Tapudax, 4ENCTBYIOLLMX HA MOMEHT COBEPLUEHWS Takown onnarbl.

3.10. baHk BnpaBe B nepuof Bcero cpoka aenctams [Jorosopa 06 yCTaHOBMEHUN KPEAUTHOIO NMMUTA B pamKax NpefocTaBneHnst
kpeguta «CynepMomeHTanbHbINy/»MoMeHTanbHbIM  Kpegut» TpeboBaTtb OT KnuneHTa [OKYMeHTanbHOro MOATBEPXKAEHUS
[oxoo0B, HO He Yalle 1 (ogHoro) pasa B KBapTan.

3.11. B nepuon cpoka pencteusi [oroBopa 06 yCTaHOBNEHUU KpeaWTHOrO NUMWUTA B pamKax NpenocTaBleHus kpeauTa
«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI - kpeanT» baHk  BrnpaBe o06si3aTb  KnueHTa npepoctaBuTe obecneveHne Mo
ucnonHeHuto obs3aTenbCTB NO ykazaHHOMY AOroBopy, npu otkase KnuneHta oT npepoctaBneHuns obecneyenus, baHk Bnpase
OoTKasaTbCA OT npegoctaBneHus KpeoutoB MOMHOCTBIO MU YaCTUYHO W/UNKM B NUCbMEHHOW chopme notpeboBaTtb AOCPOYHOTO
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noralleHns CBsiI3aHHOM ¢ npegocTasneHvem KpeanTtos 3agomkeHHocTn KnunenTta, n/vnm pactopriyTe [JoroBop 06 ycTaHOBReHUu

KpeouTtHoro nvMMuTa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbin»/»MoMeHTanbHbIn KpeauT» B MOPsiaKe,

YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM PO.

3.12. BaHk BnpaBe MO COrMallEeHMIO CTOPOH OCYLLECTBUTb MNpoOLUeHne 3apormkeHHocTn KnueHta nepeg BaHkom, B 4yactu

NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHME CYMMOW KpeauTa Ha YCroBUSIX, U3NOXEHHbIX B Takom CornaweHun. C uenbto

ochopmneHust HCTpyMeHTa MNpoleHne KnveHT o6s13aH ob6paTnThes B oTaeneHne baHka ¢ COOTBETCTBYHOLLUM 3asIBIIEHUEM.

4. KnneHTt 0653aH:

4.1. B cnyyae ymeHbLueHns JlumuTta 3a40mKEHHOCTU He3aMenMTEeNbHOro CHU3NTbL CBOK 3a40MMKEHHOCTL No Bo3spaty KpeanTtos

[0 CyMMbl, He NpeBbILatoLLen HOBOro Jlumuta 3a0fmKEHHOCTY;

4.2. B cnyyae HapyweHus KnvweHTom cpoka Bo3BpaTta nnatexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHusi Kpeouta

«CynepMomeHTanbHbIn»/« MoOMeHTanbHbIM  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHWe MNpPOCPOYEHHON K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapudpax/3assnexHun-

aHkeTe/3aaBneHun/IHauBMayanbHbIX YCNOBUAX KpeauToBaHus yBenuyeHHon Ha 20 (aABaguaTtb) NPOLEHTOB roAoBbiX. [daHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHolweHusa KnuenTta n banka no [oroBopy 06 yCTaHOBREHWM KPeauMTHOro nuMmuta

B pamkax npegocrtasnenus kpeamTta «CynepMomeHTanbHbI»/ «MoMeHTanbHbIM Kpeant», Bo3Hukiume ¢ 01 niona 2014 ropa.

4.3. B cnyyae HapyweHus KnneHTtom cpoka Bo3Bparta nnartexen no Kpegutam, npegycMoTpeHHbIX B Tapudax/3asBneHuu-

aHkeTe/3aaBnenun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHust Kpeouta

«CynepMomMeHTanbHbIN»/»MoMeHTanbHbI KpeauT» ynnayuBaTtb baHky nnaTy 3a nonb3oBaHMe MNPOCPOYEHHOW K BO3BpaTy

CYMMOW OCHOBHOrO Jorra B TPOMHOM paamepe. [JaHHbI MyHKT pacnpocTpaHseT CBoe AeNCTBUS Ha oTHoweHust KnveHTta n baHka

no [oroBopy 06 ycTaHOBNEHUWM KpeauTHOro numuta B paMKax npegoctaBneHns kpeguta «CynepMomMeHTanbHbI»/

«MomeHTanbHbI KpeanT», BosHukwne ao 01 uons 2014 ropa.

4.4. no TpeboBaHuio BaHka cooblaTtb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHble

nencraus, Heobxoaumble Ans ocywecTeneHns baHkom OLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.5. B Te4yeHue 7 (cemun) paboumnx gHen nHdopmmposaTb baHk 06 M3MEHEeHMN KOHTakTHOW nHdopmaumm, o6 nsmeHeHnm cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOrO yBEAOMMEHNS;

4.6. NMCbMEHHO yBeoMUTb BaHk 0 BO3HMKHOBEHUW/NpeabaBneHnn TpeboBaHus Kk KnmeHTy n/vnu npegbsasneHun k KnuenTty vcka

06 ynnarte geHexHon cyMMbl unm 06 nctpeboBaHum nMyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, UM UHYK MEeHbLUYH CYMMy, KOTOpasi CTaBuT Mo yrpo3y BbiMofiHeHue obssatensctB no [orosopy o6

YCTaAHOBMNEHUMN KpeaUTHOro nMMuTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/ «MoOMeHTanbHbI KpeanuT»

n/vnu npegbSBNEeHNU 3asBneHns B CyA O NpusHaHum KnueHta HecocToATenbHbIM (6aHKPOTOM) B YCTaHOBNEHHOM AEVCTBYIOLLMM

3aKOHOOATENbCTBOM MOPSAAKE He no3aHee 5 (NATn) kaneHgapHbIX AHEeN C MOMEHTa HaCTYMNMeHMs yKa3aHHOro/-biX COObITUSA/-WIA.

4.7. nucbMeHHo yBegomMnaTb baHk o npegbasBneHun k KnneHty aeHexHoro TpeboBaHms/CoBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

U3 HeJOroBOPHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopsl, WTpadbl U NHbIE OEHEXHble 0bA3aTenbcTBa NybnuyHoro xapakrepa)

nocnegHero, Ha o6Luy0 cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNsT yKa3aHHOro/-bIX COObITUS/-UA.

4.8. 6e3 npeaABapuTENbHOIO MUCbMEHHOrO cornacusi baHka He coBepluaTb COEMKU UMM HECKONbKO CAENOK, MO KOTOpbIM Yy

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBM€Yb BO3HWKHOBEHWE/MpeabsaBeHne [AEeHEXHOro

TpeboBaHUS/COBOKYNHOCTL TpeboBaHMn TpeTbux nuu K KnueHTy Ha obLyto cymmy pasHyto unu npessbiwatolyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hanuyunm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LieHTpa, B

Otpenennn baHka k cnegylolwmMm CBeAEHUsIM: pasmep Tekyllen 3agormkeHHocTu KnueHta no [JoroBopy 06 ycTaHOBReHuu

KpeaouTHOro nuMmuTa B paMkax npepocTtasneHus kpeamTta «CynepMomeHTanbHbI»/« MoMeHTanbHbI KpeauT», Aatbl U pasmepsbl

NPOu3BEAEHHbIX 3a MPeLecTBYOWUA Mecsal nnaTexen u npegcroswero nnatexa Knuenta no JoroBopy o6 yctaHoBneHun

KpeauTHOro numuTa B paMkax npegocTtasneHus kpeauta «CynepMomeHTanbHbiny/« MoMeHTanbHbIn KpeanT».

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeayCMOTPEHHbIE [10roBOPOM M/Mnu CBsi3aHHbIE C Er0 3aKIi0YEHNEM

n/vnn ncnonHeHvem nnartexu Knuenta baHky, pasmepbl u CpokM ynnaTtbl KOTOPbIX M3BECTHbI HA MOMEHT 3akmnodeHns [lorosopa

00 yCTaHOBMEHNN KPeaAMTHOro NuMuTa B paMkax npegocrtaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a ucknoyYeHnem nnartexen Knuenra:

e 00513aHHOCTb OCYLLIECTBIIEHMS KOTOPbIX CrieayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBRA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [1oroBopoM v BenuuMHa W/Mnu CPoKU ynnaTtbl KOTOPbIX 3aBUCAT OT
peleHusi camoro KnueHta n/vnun BapmnaHTta ero noBefeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHAAEXAaLLUMM ucnonHeHnem KnveHtom ycnosuii [loroopa;

e nnatexun KnueHTa B MONb3y CTPaxoBblX OpraHvM3auun npu CTpaxoBaHWW npeaMeTa 3anora no [AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHua k KnueHty no floroBopy 06 ycTaHOBNEHUN KPeAUTHOTO NIMMNTA;

e nnatexu KnueHta 3a ycnyru, okazaHune KoTopbix He 0OycnaBnnBaeT BO3MOXHOCTb YCTAHOBMEHUS KpeauTHoro numuta k Cyety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbLIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnneHTy npenocTtaBnseTcs AOMOMHUTENbHASA Bbiroda MO CPaBHEHWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusix nybnuyHonm odeptbl m KnueHT MMeeT npaBo OTKasaTbCa OT yCryrm B TedveHue 14
(YeTblpHaaUaTW) KaneHaapHbIX AHEN C BO3BPATOM YacTu onnaTthbl NPONopUMOHanbHO CTOMMOCTU YacTy YCIyr, OKa3aHHOW A0
yBeaoMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HeGnaronpuaTHbie Ana KnueHTa nocneacTeBusi, HacTynMBLUME B pesynbTate

HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbuMx nuy K MHopmaumm o Cuetax, Kaprtax, CpepactBax pocTyna, B cryyasix

npenycMoTpeHHbIX [MNpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxerne 3 k [orosopy).

8. NHdopMaumio 0 Hammumu NpoOCpPOYEHHOW 3af0IMKEeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUMTa B pamMkax

npepoctaeneHnss kpeguta «CynepMomeHTanbHbI»/«MomMeHTanbHbI kpeauT» baHk HanpaBnset KnveHTy MMCbMEHHbIM

yBEAOMIIEHMEM (3aKa3HbIM MWCbMOM C yBEAOMIIEHMEM O ero BpydeHun KnmeHTy) unm coobuieHnem nocpeacteom CMC
nHdopMmpoBaHus/E-mail — nHdopmmpoBaHusa nmbo coobluaeT nocpeacTsoM KoHTaKT-LeHTpa, B CPOK He no3gHee 7 (cemn) OHen

C AaTbl BO3HUKHOBEHMWS MPOCPOYEHHON 3a40MKEHHOCTH.

9. B cnyyae norawexunsi cymm KpeanTtoB npu nocpeactse Apyrux 6aHKoB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHansbl,

cuctembl VIHTepHeT-nnaTexen, a Takke 4epes3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSI3aHHbIE C 3a4EpXKOW 3auvncrneHust
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ynnayeHHbix KnmeHTom B kayecTBe BO3BpaTa KpeauToB AeHEXHbIX CPeAcTB Ha KOPPeCnOHAEHTCKMI cuyeT baHka, nexar Ha
KnveHte. KnneHT caMoCTOSITENbHO HeceT pacxofbl, CBSi3aHHbIE C yMnaToi KOMWMCCUIA, YCTAHOBIMIEHHbIX 3a MepevncrneHune
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem wucnonHeHuss o6sA3aTenbCTB MO BHECEHUIO MiaTexeil B COOTBETCTBMM C AOrOBOPOM CYMTaeTCs AeHb MOCTYNieHus
OeHeXHbIX CpeACTB Ha KOpPpecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 ycTaHOBREHUW KpeguTHOrO NUMWTa B paMKax npedocTaBneHus kpegwTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIN  KpeauT» npekpallaeT CBOE AeWCTBME NPV MOMHOM MoralleHnn 3aforhKeHHOCTU
KnueHntom nepen BaHkom, npu ycrnosBun, 4to KpeauTHbI numut paseH 0.00 pybnen. [loroBop 06 yCTaHOBREHWUM KPEAUTHOro
numuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbIN»/« MoMeHTanbHbIA KpeamT» cuMtaeTcs npekpalleHHbIM Co
AHA HanpasneHns bankom KnneHTy COOTBETCTBYHOLLErO MUCbMEHHOrO YBEAOMIMEHMS (3aKa3Horo nucbma C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuienns n/unu E-mail coobuieHuns).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AeNcTBUsS Ha KnneHToB, KOTOpbIM Obin ycTaHoBNEH kKpeantHein numut 0,00 pybnew B cBA3n
C HeHaanexalymm ucnonHeHnem obssaTtenbcTs no [loroBopy 06 yCTaHOBMEHWUM KPEAUTHOrO NMUMUTa B pamkax npefocTaBrneHns
kpeouta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWM TOro, YTO Ha MOMEHT noAnucaHusa KnveHTom
MHouBuayanbHbIX YCroBUN  KpeauToBaHusa/3asBneHuns/3asBneHus-aHkeTbl He sBnsieTca 6aHKpOTOM, B COOTBETCTBUM C
AEeNCTBYIOLLUMM 3aKOHOAATENbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CyAOM OMpeAerieHVs O MPUHATUM 3asBeHns o
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUW KnneHTa He NpuMeHsATCa npoueaypbl, NpeaycMOTPEHHbIE AeNOM O GaHKpoTCTBE
KnuenTa.

12. KnueHT rapaHtupyet baHky, 4TO B CBSI3V C NoAgnMcaHneM n ucrnonHeHmem KnueHtom [loroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO
nuMuTa B pamMkax npefgoctaBneHus kpeguta «CynepMomeHTanbHbli»/«MoMeHTanbHbId KpeanT» He TpebyeTca nonydeHune
Kaknx-nnbo paspelleHnin n cornacui. B crnyyae, ecnu ykasaHHble paspelleHus unu cornacua Heobxoaumebl, KnueHT
noaTeepxaaeT, YTO Ha MOMEHT npeacTtasneHus B baHk nognucaHHbix KnveHTom WMHAMBMAyanbHbIX YCHOBUMIW KpeauToBaHWS
Takve corrnacus u paspelueHns KnmeHTom nomnyyeHsi.

13. KnueHT 3aBepsAeT wu rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHusa KnmeHtom WHavBmayanbHbIX YCrnoBuiA
KpeamToBaHus/3asBneHns/3asBneHnsa-aHKeTbl OTCYTCTBYIOT npeabsiBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHWSA ANs
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnu
Boilwe 100 000,00 (cta Thicay) pybnen. B crnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT ob6ssyetcs
npegocTaBuTb baHKy nomHyl wuHgopmaumio o0 Takux TpeboBaHUSIX/OCHOBAHMAX C NpefoCcTaBlieHVeM MNOATBEPXAAOLLMUX
OOKYMEHTOB [0 3akntoyeHus [loroBopa 06 yCTaHOBNEHUW KPeaMTHOro nuMMuTa B paMKax npefocTaBneHns  kpeguTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KPeauT».

14. KnueHT o06sa3yetca coobwmtb nobbiM  AOCTYNHbIM  cnocobom  BaHky wuHdopmaumio 06 oOcHOBaHMAX — ANS
BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHus/CoBOKYNHOCTM TpeboBaHmin TpeTbnx nuy K KnneHTy Ha obLyyto cymmy paBHYo unm
Boilie 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 oktsabps 2015 ropa, He no3aHee 15 okTAbpsa 2015 ropa. B cnyyae
Henony4yeHnuss baHkom oT KnveHTa yka3aHHOW B HacTosLweM nyHKTe MHdopmauun, baHk cuuTaeT ato noateepxaeHnem dakrta
OTCYTCTBMS OCHOBaHWIN AN BO3HWKHOBEHWA/MpeabsaBneHns TpeboBaHna/coBoKynHOCTM TpeboBaHuii TpeTbux nuy Kk KnveHTy Ha
obwyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Teicay) pybneir. [aHHbIi MYHKT pacnpocTpaHseT CBOe [eWCcTBME Ha
oTHoweHua KnueHta un BaHka no [oroBopy 06 yCTaHOBMEHWM KpeaWTHOro nuMuTa B pamMKax npefocTaBfeHus Kpeauta
«CynepMomeHTanbHblIn»/«MoMeHTanbHbIN KpeauT», Bo3Hukwimne ao 01 oktabps 2015 roga.

16. KnwueHTt, nognucebiBas WHavBmayanbHble YCNoOBUS KPeAMTOBaHMA, MOHMMaeT W cornawaeTcs, C TeM, 4TO, €eCnnm OH
npepoctasun baHky HEQOCTOBEPHYIO UM HE MOMHYI MHGOPMaUMio 0 cBonx obs3atenscTeax nepes TPeTbMMM NMuaMu, 4aHHoe
06CcToATENLCTBO HE 0CBODOOXAAET ero oT UCMOMHEHNs AeHeXHbIX 0bA3aTenscTB neped baHkom no [oroBopy 06 ycTaHOBREeHWUK
KpegouTHoro nuMuTa B pamkax npegoctaeneHus kpeguta «CynepMomeHTanbHbIi»/«MomeHTanbHbI kKpeauT» (n.4 ¢1.213.28 O3
«O HecocToATENbHOCTU (6aHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHtupyeT baHky, 4Tto npu 3aknioyeHun [orosopa o6 ycTaHOBNEHWW KPEeAWTHOro NMMUTa B pamkax
npepoctaeneHnss kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIM  KpeauT» NpefocTaBun  MOSMHYH U AOCTOBEPHYHO
uHdpopmaumio o cebe, cBoMX [oxodax M CBOMX obsA3aTenbCTBax nepen TpeTbUMW nNuuamMu W UHYK  UHOpPMaUmIo,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHtupyeT baHky, 4To npu 3aknioveHun [Joroeopa o6 ycTaHOBNEHUWN KPeaWTHOro NumuTa B pamkax
npegocTtaeneHns kpeguta «CynepMomeHTanbHbIi»/«MOMEHTanbHbIN  KpeauT» NpegocTaBun  MOMHYD W AOCTOBEPHYIO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuveHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHnsa-aHKeTbl OH He YKIOHANCS/-eTcs OT ynnaTtbl KpeaWTOPCKOW 3af40fMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeaUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

20. Bca daktuyeckasa uHdopmauus, npeactaBneHHad KnueHtom baHky, sBNseTcs OOCTOBEPHOW W MpaBUITbHOW BO BCEX
CYyLLECTBEHHbIX acnekTax Ha aaTy ee npegocTtaenenus. Ha gaty 3aknodeHns [loroBopa 06 yCTaHOBMEHWN KPEAUTHOrO numuTa B
pamMkax npepocTaBneHuss kpeaumta «CynepMomeHTanbHbli»/«MoOMeHTanbHbIM  KpeauT» He Oblno  yTaeHo  Kakon-nubo
nHdopmaummn, 4To Morno Obl B pesynbTate caenaTb NpefocTaBieHHyo MHAOPMaLnio HEBEPHOW MW BBOASLLEN B 3abnyxaeHve
BaHk B kaknx-nnbo CyLleCcTBEHHbIX acrnekTax.

21. KnuneHt 0bsa3yeTtcs coobwmTb MobbiM AOCTYMNHLIM cnocobom baHky o Hanuuuwn/oTcyTcTBUM 06CTOATENLCTB/MHGOPMaLIN
ykasaHHbix B Nn.12,13,16-20 [OoroBopa 06 YyCTaHOBMNEHWW KpeOWTHOrO nMMUTa B pamkax npeaocTaBreHns kpeguTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeguT» He nosgHee 31 okTabps 2015 roga. MNpw HenpeacTtaBneHnn KnveHTom
yKa3aHHOW B HaCTOsLEM NyHKTe nHdopmaummn baHk cuutaet, yto KnmeHT npegoctaBun baHky COOTBETCTBYHOLIME 3aBEPEHUS U
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWTHOrO NUMUTaA B pamKax npenoCcTaBreHus
kpeanta «CynepMomeHTanbHbI»/« MOMeHTanbHbIM KpeauT». [OaHHbIA NYyHKT pacnpoCTpPaHsieT CBOEe AEWCTBUE Ha OTHOLLEHUSI
KnneHta wn bBaHka no [HoroBopy 06 ycTaHOBMEHUW KPEeAUTHOrO NuMMUTa B paMkax MpefocTaBreHus  kpeguta
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3Hukme o 01 oktabpsa 2015 roga.
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lMpunoxeHue Ne 11

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegoctaBneHus yenyrm «E-mail-uHcgpopmmupoBaHue no onepaunsam ¢ 6aHKOBCKMMU
kaptammn» B NNAO «HopBuk BaHk» (aanee — «O6wme ycnosusa npegocrtasneHus yenyru «E-mail -
MHdOpMMpPOBaHME»)

1.1. Hactosawue O6wwne ycnoBus  npepoctaeneHuns  ycnyrn  «E-mail-nHdpopmupoBanmey,  Tapudbl/TapudHbin
nnaH/3assneHve/3asBneHve-aHkeTa/lHaMBMAYyanbHbIe YCOBUSA KPeAUTOBaHUS Npu3HalTcs [JoroBOpOM O MpeaocTaBeHnm
yenyrn «E-mail-uHdopmupoBaHmne», ABRAKOTCA HeOoTbeMremMon yacTbto [JoroBopa O KOMMNEKCHOM GaHKOBCKOM OGCMyXvBaHWUM
husnyeckmx nuu, onpeaensioT nopsaaok npegoctasnexns yenyrn « CMC-nHdopmunposaHnve» (ganee — Ycnyra).

1.2. Bce, 4yto He onpepeneHo [oroBopom O npegoctaBneHnn ycnyrn «E-mail-uncopmupoBanne», perynupyetcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

HoroBop o npepoctaBneHun ycnyrn «E-mail-uHdopMrpoBaHue» cuMTaeTcsl 3akioYeHHbIM C MOMEHTa MpUHSATUS  BaHkom
3anBrieHns ot KnueHta Ha nogknioyeHne Ycnyry unm ¢ MomeHTa nonyvexHnss bankom nognucanHbix KnneHtom NHamBuayanbHbIX
YCMOBUI KpeaUTOBaHWS.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpedeneHVe KOTOPbIX HWXKe He NPUBOAUTCS, YNoTpebnsaTcs B TOM Xe
3HayeHun, koTopoe bbino orosopeHo B [lorosope.

2. OBLUME NOJNTOXEHUA

2.1. baHk npegoctaBnseT KnueHTy Ycnyry npv HanmuMumum TEXHUYECKOW BO3MOXHOCTU, Hanuuuu y KnueHta oTtkpbitoro Cueta,
a Takxke cornaweHunst mexay bankom n cooTBeTcTBYtOWEeNn OBcnyXMBatoLwen opraHusaumnen.

C momeHTa 3akntoyeHusa [orosopa o npegoctasneHun ycnyrm «E-mail-uHcdopmuposarme», BaHk npepoctasnser KnueHty
Ycnyry Tonbko Ha oavH Apec anekTpoHHOM noyThl KnueHTa, ykasaHHbIn B 3asiBneHum-aHkete/3aseneHmmn Knuexra.

BaHk Ha 0es3Bo3me3gHOW OCHOBe, cormacHo YyTBepxXaeHHbiM Tapudpam bBaHka, npepoctasngeTr ycnyry «E-mail-
nHopMMpoBaHue». B cnyvyae TexHW4eckor HEBO3MOXHOCTWU NpeaocTaBneHnsa AaHHoM ycnyru, baHk BnpaBe B OOHOCTOPOHHEM
nopsigke, B noboe Bpems 6e3 B3MmMaHusA nnatbl, 3amMeHnTb ee Ha Ycnyry «CMC-uHdopmrpoBaHMe» Ha nepuog yCTpaHeHus
BO3HMKLUNX TEXHUYECKUX NPENATCTBUIA. [locne ycTpaHeHUs TeXHNYeCcKux npensaTcTBuii KnmeHTty Bo3obHoBnseTcsa ycnyra «E-mail-
WH(OPMUPOBAHUE» B NPEXHEM pPEXMME.

KnueHT/3aKkoHHbIV NpeacTaBuTenb NoATBEPXKAaEeT, YTO Ha MOMEHT 3akntoydeHusa [oroBopa o npegocraBneHun ycnyrn «E-mail-
UHOpPMMpPOBaHUE» o3HakomneH ¢ Tapudamu baxka.

3aKkoHHbIN NpeacTaBuTens KnveHTa, ABNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTHLCS 1
03HaKOMMUTb HecoBepLUeHHoneTHee nuuo ¢ O6wumn ycrnosBusmu npegocTasnexHnsa ycnyrm «E-mail — nHdopmuposaHuey,
Tapudamm baHka 1 B criyyae Heob6xoaMMOCTH 3anNpoCcuTb U/MNn gaTb COOTBETCTBYOLLME Pa3bsCHEHUS.

3aKkoHHbIN NpeacTaButens KnueHTa, SBNSOLWErocst HECOBEPLUEHHONETHUM NULIOM, 06A3yeTCs CaMOCTOATENbHO 03HAKOMUTLCS U
03HaKOMUTb HecoBepLleHHoneTHee nuuo ¢ OOWwwMM ycnoBusiMuM npegocTaBneHus ycnyrm «E-mail-uHdopmupoBanune» un
Tapudpamu BaHka, a B cnyyae He06X0AMMOCTH 3anpoCcuTb W/WNK AaTb COOTBETCTBYIOLLNE PA3bICHEHMS.

Otka3 KnueHta oT YcnyrM BO3MOXEH TONbKO MO MUCbMEHHOMY 3asiBrieHuto, nepegaHHomy nuyHo B OtaeneHun badka, nubo
nytem nopayu 3aasneHusa B MHTepHeT GaHke, no 3BOHKY B KoHTakT-LleHTp mo tenedoHam, pasmelwieHHbiM Ha CanTe baHka.
Otka3 KnueHta oT Ycnyrn BO3MOXEH TONbKO npu 3ameHe Ha Ycnyry « CMC-uHdopMupoBaHue».

B cnyyae Otkasa KnueHta ot Ycnyrm «E-mail-uHcdopmumpoBaHme» 6e3 3ameHbl Ha Ycnyry «CMC-nHdopmupoBanne» baHk
BNpaBe MpuocTaHoBUTb obcnyxuBaHne KapTbl, 3abnokupoBaTtb KapTy, B CBA3M C HEBO3MOXHOCTBIO BbIMONHEHUSS TpebGoBaHWN
3akoHopaTenbLcTBa 06 0bs3aTensHOM yBeAOMIIeHUM KNMEHTOB O COBEPLLEHMU KXol onepaLun ¢ Ncnonb3oBaHneM 6aHKOBCKOM
KapTbl.

2.2. B HacTosiwmx O6Lwmx ycnosusix npegoctaBneHust yenyrm «E-mail-nHdopmupoBaHne» Mcnonb3yoTcs cneayolime TepMyHbl
1 onpeneneHus:

2.2.1. «CoobweHne» — coobuieHne, Hanpaensemoe baHkoM Ha Apgpec 9nekTpoHHoOM noutbl KnueHta B pamkax
npeaocTaBneHns Ycnyru;

2.2.2. «<Appec aINeKTPOHHOMW NOYTbI» — 3anuCb, OAHO3HAYHO NAEHTUMLMPYIOLLAs MOYTOBbIN AWK, MOAEPXKUBAIOLLNIA MPUEM
1 nepegadvy cooOLleHniA, Ha KOTOPLIN cregyeT A0CTaBUTbL CoobLLeHME;

2.2.3. «3asiBNeHue» — NuUcbMeHHoe 3asiBrieHne KnueHta Ha NoAKMoYeHue, U3MEeHEHNe Unmn oTKIYeHe YCnyrm, B TOM Yucne
HanpaeneHHoe KnueHTom B UHTepHeT GaHke, nnbo 3asBneHue/3asiBrneHve- aHkeTa, cogepxallee/-aa cornacue KnueHTta Ha
NOAKIOYEHNE, UBMEHEHMWE UIU OTKIOYEHNE YCnyru;

2.2.4. «[MaccuBHbIN pexum» — npegoctasneHne baHkom nHdopmauum (cornacHo n 2.4. MNpaeun nonb3oBaHKsa) 06 onepaumsx
no Cuety c wucnonb3oBaHuem KapTel u/vnu peksuautoB KapTel nocpenctsom otnpasku CoobuieHus Ha Homep TenedoHa
coToBOW cBA3M KnueHTa.

2.2.5. «YBegomneHue» — coobllieHne, Hanpaensemoe BbaHkoMm Ha Apgpec anekTpoHHoM noyTtbl KnveHTa o6 onepauusx,
COBEpLLEHHbIX C Mcnonb3oBaHneM KapTbl n/unm pekeruantoB KapTebl B paMkax npegocTaBneHns Ycnyru.

2.2.6. U3ameHeHune Ycnyrm — nameHeHe Agpeca aneKTpoHHOM noyThl KnneHTa, kK KOTopoMy noakntodeHa Ycenyra.

2.3. Ycnyra npegoctaBnsietcs KnueHtam, umetolmm Agpec anekTpoHHOWM NouyThl, U Tonbko No KapTtam, cpok AencTBUst KOTOPbIX
He UCTeK.

2.4, Ycnyra poctynHa no OcHoBHon w/unu JononHutenbHon Kapte KnwuenTa. lMoaknioveHue k Ycnyre Heckonbkux Agpecos
3NEKTPOHHON MoYTbl KnueHTa HeBo3MoxHO. [Ons kaxaoro OepxaTtens KapTbl BO3MOXHO MOAKMOYEHME K YCnyre TONbKO O4HOro
Afpeca aneKTpOHHOM NOYThI.

2.5. KogHon Kapte KnumeHta wmoxeT ObiTb nogkmiodeHa ycnyra «CMC-uHdopmupoBaHue» wu/vmm Ycnyra «E-mail-
VH(OPMUMPOBAHUEY.

2.6. Ycniyra nogkrntodaetca K kaxxgon Kapte Knnenta otgensHo — no 3asaenenntio KnueHta. B cniyyae, ecnu KnueHtom siBnsietcs
HeCOBepLUEHHONETHEE NULO, MO MUCbMEHHOMY 3asiBNeHuio Takoro KnveHta u  nucbMeHHoro Cornmacusi  3akOHHOro
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npencraBuTens.
2.7. B cnyyae ecnv KnueHTy BbigaHbl aBe v 6onee KapTbl 1 kK HUM nogkntoveHa Ycnyra, To NpyM U3MEHEHUN YCNnyrn K OgHOWM 13
Takmx KapT Ycnyra aBTomatnyecku nsmeHsieTcs no ocranbHeiM Kaptam KnveHta.

2.8. B cnyyae ecnu k Kapte KnneHta nogkrntodeHa Ycnyra, TO nNpu nameHeHun Ycnyru K takonm Kapte Ycnyra aBTromaTudecku
n3MeHsieTcsl no octanbHbiM Kaptam KnueHTa, BelgaHHbIM BaHKkoM.

2.9. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptel k ogHomMy CueTy 1 Ycnyra nogkntioveHa Tonbko k ogHou KapTte, a no
apyrum Kaptam atoro xe CuyeTta He nogkniodeHbl Ycnyra u yenyra «CMC-uHdpopmunpoaHvne», To baHk BnpaBe Mo peLueHuio
YMONHOMOYEHHOIO OpraHa MCnonb30oBaTb Yyka3daHHbIM B 3aseneHun/VIHaMBmayanbHbIX  YCNoBUSX  KpeauToBaHus Aapec
3NEKTPOHHOW MOYThI, Kak kaHan CBA3W ANA HanpasreHvs YBegoMneHun 06 onepauusx, COBEPLUEHHbIX C UCMOMNb30BaHUEM APYTNX
KapTt atoro xe CuyeTa, Kk KOTOpbIM He noAkmntoveHbl Yenyra u ycnyra « CMC-uHdopMupoBaHue».

2.10. B cnyvae, korga y Knuenta nopgxntodeH k Ycnyre «E-mail-nHdopmupoBaHne» Agpec anekTpoHHOW noytbl U KnneHT npu
nognucanun 3asenennsa/NHaMBMayanbHbIX YCNOBUI KpeaUTOBaHMS yKa3blBaeT B HEM MHOW AOpec 3NeKTPOHHOW NoyThl, To Agpec
SMNEKTPOHHOW NOYTbl CHUTAETCH U3SMEHEHHBIM.

3. COOEPXXAHUE YCIYITU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe wuHdopmupoBaHne KnuneHta o6 onepaumax no CuyeTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl u/vnn peksusmToB KapTbl, a Takke Ha CHWXEHWe pucka MNpOBEeAEHUS HeCaHKLUMOHMPOBAHHbIX
onepaummn ¢ ucnonb3osaHnem Kaptbi.

3.2. B pamkax npepoctasneHuns Ycnyrn baHk B aBToMaT4eCcKkoMm pexume HanpasnseT uHdopmMaumio o [JocTynHom octaTke u 06
onepaumsax no Cyety ¢ ucnonssosaHvem KapTbl n/vnu pekenantoB KapTbl, a Takke npodyto nHdopmauuio B Buae CoobLueHnin Ha
Afpec anekTpoHHOM noyTbl KnneHTa.

3.3. B pamkax nonb3oBaHusa Ycnyron KnueHT Ha ocHoBaHuu 3asBrneHus/HOMBMAYyanbHbIX YCNOBUA KpeaWTOBaHWUSA UMeEET
BO3MOXXHOCTb MPOM3BECTU crneaytolime aenctemsa B Otaenenmsax baHka/iHTepHeT GaHke:

3.3.1. noaknoumnTb Yenyry;

3.3.2. usMeHuTb NapameTpbl Ycnyrn, a UMeHHo: Agpec 3NeKTPOHHON NoYThI;

3.3.3. oTknounTb Yenyry, npy ycnosum 3ameHsl Ha Ycnyry «CMC — uHdopMupoBaHue».

3.4. TMonb3oBaHWe Ycnyron AOCTYnHO Tonbko B [accuBHoM pexume. B MNaccuBHom pexume KnuveHT (Oepxatenb OCHOBHOW
kapTbl) nonyyaet CoobuieHns, npu Ntobom n3MeHeHnn ocTaTka AEHEXHbIX CPeACTB Ha ero TEKyLLEeM cyeTe, CreayroLmx TUNoB:
3.4.1. YBegomneHus ¢ uHcdopmaumer o [loctynHom octaTtke n 06 onepauumsix no CyeTy ¢ ncnonb3osaHnem KapTbl;

3.4.2. CoobeHus ¢ nHdopmauumer o [loctynHom octaTke 1 06 onepaumax no Cyety 6e3 ncnonb3osaHus KapThbi;

B MaccuBHom pexume KnuveHT (depxatens AonNonHUTENbHOW KapThbl) nonydaet CoollieHns Tonbko o6 onepaumsx no Cuety,
COBEPLLEHHbIX C UCNOSb30BaHNeM KapTbl.

3.5. BaHk He oTcbinaeT CoobLLeHns no onepauumsam, Kotopble 6binm npomsseneHsl no Cyety Knnenta B nepuog ¢ 00—-00 yacos
no 10-00 yacos 6e3 ncnonb3oBaHus KapTbl (nonyyeHne HanuyHbiX AeHexHbIx cpeacTs B OTaenenun baHka, nononHeHne cyeta
B OtgeneHnn baHka, G6esHanvyHoe nononHeHne Cyeta v T.M.). [JaHHbIN NYHKT yTpaymMBaeT cuiy MpU HamM4ymum TEXHUYECKON
BO3MOXHOCTU OTCbiNnatb CoobLeHnsi No onepaunsiM, kKotopble 6binn npounsseneHsl No Cyety KnveHnta B nepuog ¢ 00- yacoB oo
10-00 yacos 6e3 ncnonb3oBaHns Kaptsl.

3.6. baHk oTcbinaeT YBeAoMIeHus Mo onepauusiM, Kotopble Obinu npou3BedeHbl € ucrnonb3oBaHvem KapT n/vunu peksuantos
KapT KnuneHTa Kpyrnocyto4Ho.

3.7. YBegomneHus nognexart XpaHeHuto B cooTBeTcTByoLwen OBcnyXmBatoLLen opraHu3aumum B Te4EHUE CpoKa, YCTaHOBMEHHOTO
3aKOHOOATENbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA TPETbUX NN,

3.9. B cny4ae nepesbinycka KapTbl, nogknOYeHHON K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnn y KnueHta nopgkniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO npu nposedeHun onepaumn KnveHtom
nocpeactBom WHTepHeT GaHka YBegomneHus O COBeplueHHbIX onepauusax no CuyeTy HanpasnsioTca baHkom B nopsfke,
npenycMoTpeHHOM HacTosiLwmMm OBLwmumn ycrnoBusamMu npegocTaBneHus yenyrn « E-mail-mHdopmupoBaHme».

3.11. KnueHT npu nonb3oBaHuM Ycnyron cornawlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo aBapuu, cbou
unun nepeboun B o6CnyXnBaHMKN, KOTOpbIE MOTYT NMOBreYb 3a cobon 3adepXkn unu Hepgoctaeky CoobuieHnin KnveHTy/Oepxatens
KapTbl, CBf3aHHble C 0OOpyaOBaHMEM, CUCTEMaMM MOAAYN INEKTPOSHEPTUM W/MNU NIMHWIA CBA3W UMW CETEN, KoTopble
oGecnevmBaloTCs, NOSAKTCA, SKCNIyaTUPYTCA U/MnNn 06CnyXNBaKTCA TPETLUMU NULIEMM.

4. NOPAOOK NOAKNIOYEHUA, UISMEHEHUA, OTKNIOYEHUA YCITYTU

4.1. MNogkntoyeHne Ycnyrm nNpou3BoAUTCA NPWU OTKPbITUM U/unu obenyxuBaHum CueTta KnueHTy Ha ocHoBaHuM 3asiBneHwus,
nopy4eHns KnveHta 3BoHKOM no TenedoHy, yepe3d baHkomMaT (TONMbKO MpU HamMMYMM TEXHUYECKOW BO3MOXHOCTWM) nmbBo npwu
nony4veHun BaHkom nognucanHbix KnueHtom MiHaMBuayanbHbIX yCNOBUA KpeaUTOBAHMS.

4.2. VIameHeHne nnu OTKMYeHe Ycnyrm nponssoamTcs cotTpygHukom banka B OTaeneHnn BaHka Ha OCHOBaHWWM OOKyMeEHTa,
yoocToBepsawwero nuyHoctb KnveHta wu 3asBneHus/3asiBneHus-aHkeTbl, MO 3BOHKY B KOHTaKT-ueHTp, no TenedoHam,
pasmelleHHbIM Ha Cante BaHka (M3MeHeHMe Mo 3BOHKY MPOU3BOAUTCS TOMbKO Ha M3BECTHbIM BaHky HoMep TenedoHa/agpec
3NeKTPOHHOM noyThl KnueHTa Ha paTty coBeplleHus 3BOHKa), nubo B WHTepHeT GaHke Ha OCHOBaHUWM MNOAMUCAHHOIO W
HanpaeBneHHoro B baHk 3asiBneHus.

4.3. Tpy NOAKMNIOYEHUN UMK OTKIKOYEHMN YCNyrM Ha OCHOBaHWM 3asBneHusi, nogaHHoro KnueHtom nuuHo B OtaeneHun bBaxka,
CoTtpyaHuk baHka:

e  KOHCynbTupyeT KnueHTa/3akOHHOrO NpeacTaBMTENS MO MOPSAKY MOAKMIYEHWUS, WU3MEHEHUs, OTKIHYEHMs Ycnyru,
a Takxke nNopsiaky NnpeaocTaBneHus Yenyru;

e npepocTtaBnseT KnneHTy/3akOHHOMY npeacTaBUTENO Afs O3HAKOMIIEHUSA MNaKeT AOKYMEHTOB, HeobGXxoaumbix Ansd
NnoaKMYeHns, nameHeHus u otkntodeHus Yenyru (Mpasuna, 3assnenve, Tapudbl, MHCTpykuuio none3osatens Ycnyruy,
WHavBuayanbHble yCNOBUS KPEAUTOBAHMUS);
3anpawmBaeT y KnueHta napameTpbl NOAKMYEHMS UK OTKIOYEHUS YCIyru, yKasaHHble B 3asiBNEeHNM;
npuHMMaeT nopnucaHHoe KnueHntom 3asiBneHue. NpoctaBnseT Ha 3asiBNeHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHdOpMaUMIo, ykasaHHyto B 3asiBneHny B MHopmMaLMoHHyto cuctemy baHka.

4.4. NopkntoyeHne, USMEHEHME UMK OTKITKOYEHUE YCInyrn NpoM3BOANTCS HE MO3QHeEe crieayrollero paboyvero gHA co AHA npuéma
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oT KnueHta 3asBneHus.

4.5. B cnyyae HEBO3MOXHOCTU MCNOMb30BaTh NOAKMHOYEHHbIN K Ycnyre Apec aNeKTPOHHOW NoYThl, NpefoCcTaBrneHne Ycnyru no
KapTte/-am KnueHta moxeT ObiTb NMPMOCTAHOBNEHO Ha ocHoBaHuu 3asBneHuns Knuenta. B ykaszaHHom crnydae KnveHT o6sa3aH
npenocTaBWTb MHOW KaHan CBA3WM AnS  HanpaeneHust yBedoOMIlEHUM 00 onepauusix, COBepLleHHbIX C KapTon, wuHadve
o6cnyxuaHve KapTel MOXeT ObITb MPUOCTAHOBMEHO.

4.6. [Ins noBTOpHOro nogkntodeHuss Ycnyrm KnueHty Heobxogumo obpatutbest B OTaeneHve baHka ans 3anofiHeHWst HOBOTO
3aaBneHnsa Ansa NoAKNYeHns Ycnyrn, no3BoHUTb B KoHTakT-UueHTp BaHka no tenedoHaMm, pa3velleHHsiM Ha Cante banka nnu
CaMOCTOATENbHO NOAKMYUTL YCnyry B MIHTepHeT 6aHke.

4.7. MNpwv npekpaLlleHnn okasaHusa Ycnyru yaepxaHHast Komuccns Bo3Bpaty He NOANEXuT.

4.8. Ycnyra moxeT ObiTb OTKMOYEHa Ha ocHoBaHuu 3asiBneHunst KnueHTta, HO npu obsA3atensHon 3ameHe Ha ycnyry « CMC —
uHdopMupoBaHue». B cnyyae otkasa KnueHTta ot Ycnyru 6e3 3ameHbl Ha ycnyry «CMC — mHdopmupoBaHune» baHk Bnpase
npuoctaHoBuTb 0b6cnyxuBaHve KapTel, 3abnokupoBaTe KapTy, B CBA3M C HEBO3MOXHOCTbIO BbINOMHEHUA TpeboBaHWN
3akoHopaTenbcTBa 06 obaszaTenbHOM yBefoMmneHUn KnneHToB 0 coBepLUEHUN KaXaon onepaumm ¢ ucnonssosaHvem KapTbl.

5. NIPOYUE YCNnoBUA

5.1. baHK Mpu YyCcnoBMW CBOEBPEMEHHOro0 W Haanexallero YBeAOMIEHWS KMMeHTa O COBEpPLUEHHOW ornepauuMn He HeceT
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnueHTy yuwepb B cnyvasx HEeCaHKUMOHMPOBAHHOIO [OCTyna CTOPOHHMX Nl
K nepegasaembim CoobLieHuam n/unu npu nepegade CoobLieHnii Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHMX NuL,
B crnyyae HapyLlweHus KnueHtom lMNpasun ucnons3sosaHusa 6aHkosckux kapT MAO «Hopsuk BaHk», a Takke 3a Henony4eHne nnu
HEeCBOEBpPEMEHHOE nonyyeHve YBeJoMIeHU, CBA3aHHOE ¢ AecTBuaAMn KnueHTa n/mnm TpeTbmx nuu.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a MOMHOE WM 4acTUYHOE HeWUCnofiHeHWe CBOMX 06sA3aTenbCcTB MO NPedoCTaBeHuo
Ycnyru, ecnv HemcrnonHeHne SBnseTcs cnefcTBnem obCcToAaTeNbCTB HENPEOAONMMON CUMbl, B TOM YMCIIe: HaBOOHEHMWS, noxapa,
3eMMeTPSACEHNS U UHbIX CTUXMINHBLIX BeACTBWI, Hemomnagkax B JIMHUSX CBA3M UM COOeB CUCTEMbl, a Takke BOWHbI UMM BOEHHbIX
AEeNCTBMN, aKTOB WNW [OENCTBM OPraHoB rOCYAAPCTBEHHOW BMAacTM WM yrnpasneHns U niobbix Apyrnx OBCTOATEnNbCTB,
HaxoasLMXCs BHe pa3yMHOro koHTpons baHka.

5.3. Jliobbie nameHenns wvnu pgononHenus B O6wme ycnosus npegoctaBneHns ycnyrm «E-mail-uHdopmumpoBanue» w/vnu
Tapudbl ¢ MOMEHTa BCTYNNEHNSA UX B CUMY PaBHO pacnpoCTPaHATCA Ha BCeX Monb3ylowmnxes Ycnyron KnmeHTos, B TOM vucne
Ha Tex, KTO Ha4yan nonb30BaTbCA YCNyron paHee AaTbl BCTYNNEHNA COOTBETCTBYIOLLErO N3MEHEHNS B CUMY.

5.4. KnveHT npu nogkntoyeHun ycnyrn E-mail-nHdpopmmnpoBaHns o3HakoMuncst ¢ yCnoBusMn HacTosiwero JlJoroBopa, 0CO3Haer,
YTO TaKoW KaHan nepegayn uHdopmauuu He Bceraa ABnseTcs 6e3onacHbIM U COrnallaeTcs HECTUM BCE PUCKW, CBHA3AHHbIE C
BO3MOXHbIM HapyLUeHWeM KOHMUAEeHUManbHOCTN, BO3HMKaKOLWMe BCMeACTBME WCMOMb30BaHUS TaKOro KaHama nepegayv
nHdopmMauumn, B TOM Yucie CBA3aHHbIE C BO3MOXHbBIM MOMNyYeHNneM UHGOPMaLmn O COBEPLUEHWU OnepaLyMin Mo cYeTy TPeTbuM
nmuom.
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lMpunoxeHue Ne 12
k [Joezoeopy o KoMneKcHOM 6aHKOBCKOM

obcnyxueaHUU ¢husudecKux nuy,
e [TAO «Hopeuk BaHk»

MpaBuna npepgoctasneHus Knuentam ycnyru «CMC Byab B Kypce!» B TAO «HopBuk BaHk»

1.1. Hactoswwme [paBuna npepoctasnexnna Knuentam ycnyrm «CMC Byab B Kypcel» B IMAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudpbl, 3asBneHune Ha nogkntoveHne ycnyrm «CMC Byae B Kypce!» un komnnekcHoe 6aHkoBckoe
ob6enyxusaHve npusHatTca [JoroBopom o npegoctasneHun ycnyrm «CMC bByab B Kypce!» n 9Bnsi0Tcs HeoTbemnemomn 4acTbio
[orosopa 0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmMBaHNM PU3NYECKUX N,

1.2. Bce, yTo He onpegeneHo [orosopoM o npegoctasneHun ycnyrm «CMC byap B Kypce!», perynupyetcsa 3akoHoaaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npepoctaBneHn «CMC Byab B Kypcel» cuuMTaeTcs 3aknoyeHHbIM € MOMeHTa npuHATMA BaHkoM oT KnuveHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. HacToswue lNpasuna He pacnpocTpaHalTca Ha [Jepxatenen 4ONOMHUTENbHbIX KapT.

2.0BLLUME NONTOXEHUA

2.1. BaHk npepoctaBngaet Knunenty ycnyry «CMC byab B Kypce!» (mnanee mo TekcTy — Ycnyra) npyv HanuynmM TEXHWYECKOW
BO3MOXHOCTU M Hanuuun y KnneHta OTKpbITOro Tekyllero cyeta B baHke, ¢ ncnonb3oBaHnem mexayHapoAHbiX 6aHKOBCKUX KapT
(nanee — «CuyeT») (3a ucknoveHmem Cyeta, K KOTOPOMY ycTaHOBMNEH KpeanTHbIA NUMAT).

C momeHTa 3akntodeHust [loroeopa o npepoctaeneHunn yenyrm «CMC Byab B Kypce!» BaHk npepoctaensieT Ycnyry Ha Homep
mMobunbHoro tenedoHa KnueHTa, ykasaHHoro B 3asBneHuu Ha nogkniodeHune ycnyrn «CMC byab B Kypcel!» u komnnekcHoe
6aHkoBckoe obcnyxvBaHue.

KnueHT noateepxaaeT, 4To HA MOMEHT 3akntoyeHus [JoroBopa Ha npegocTtaenexue ycnyrn « CMC Byape B Kypce!» o3HakomneH
¢ Tapudamm baHka.

2.2. B lNMpaBunax ucnonb3yTcs cneayolime TEPMHbI U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatowmn npuem n nepegady CMC-ysegomneHun.
3aaBneHune Ha nogknioyeHue ycnyrm «CMC Byab B Kypcel» - nucbmeHHoe nubo HanpaBneHHoe B WHTepHeT GaHke
3asBneHue KnneHTa Ha nogknoyeHme Ycnyru.

Ycnyra — ycnyra «CMC Byap B Kypce!», npegoctaBnsemasa KnneHtam B COOTBETCTBUM C HacTosAwmmm Mpasunamu.

F’MC 'MN - locynapcTBeHHask MHGOPMAaLMOHHAA CUCTEMA O rOCYAApPCTBEHHbIX M MyHuuMnanbHblx nnatexax. TMC MM
npencrtaBnsgeT cobov LEeHTpanu3oBaHHYyl cucTeMy, obecneumBalollylo npvem, y4eT U nepepayvy uHdbopMauum Mexay ee
y4yaCTHUKaMU, KOTOPbIMU SBMSIOTCH agMUHUCTPaTOpbl A0OXOAOB OkoxeTa, opraHv3auvMu Mno npvemy nnaTexen, nopransl,
MHOropyHKLMOHanbHbIE LEHTPLI, B3aumoaencTeme kotopbix ¢ MMC 'MI npou3Bogutcs yepe3 cucteMy MexXBeOMCTBEHHOIO
anekTpoHHoro B3ammopenctens. NTMC TMI nossonseT usamyeckum nuuam nonyy4ntb MHGOPMaLMio O CBOMX 06A3aTenbLCcTBax
nepen GrompxkeTammn GrogxeTHom cnuctembl Poccuickon depepaumm no NpUHLMNY «eOMHOMO OKHa».

HauuncneHue - 06a3aTensCcTBO (hmanydeckoro nuua nepeq Grogpxketamm 6rogxeTHom cnucteMbl Poccuinckon Pepepaunm.
Mony4yatenb (Monyyatenb HauvMcneHwn) - AgMUHMCTPATOPbLI AOXOAOB GHOAXKETOB, rOCYAAPCTBEHHbIE M MyHULUMNAnNbHbIE
YUYPEXOEHWs, CyObl, OpraHbl 3anucu akToB rpaaaHcKoro coctosiHusA. lNepedveHb [MonyvaTenen ykasaH B n.2.5 HacTosmMX
Mpaswun.

UHdopmaumna o Hauncnenusax (MHdopmaumusa) — cymma Hauucnewun B pybnsix, konudectso HauucneHun B pasbuske no
MonyyaTtensam.

2.3. Ycnyra npepoctaBnsietcss KnveHtam, sBnsiowmmucs Bnagensuamu MobunbHbix TenedoHoB, ornepaTtopaMu KOTOpbIX
ABMAIOTCA onepaTopbl, 3aperMcTpMpoBaHHble Ha Tepputopumn Poccuinckon ®eaepaumu.

2.4. Ycnyra npegocTaBrnsieTcs TONbKO K 0QHOMY HOMepY MobunbHoro TenedoHa KnneHra.

2.5. Ycnyra nossonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbiM KnneHTom B 3asBneHun Ha nogknioverve ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHun Ha u3meHeHue AaHHbix no ycnyre «CMC Byab B Kypcely,
nonyyntb MiHdbopmauuto, cogepxatuytocst B TMC TMIM o HauncneHnuax nepea MonyyatensiMm Ha4McneHun.

Ecnu NMonyyatenem saBnsetca UPHC - npegoctaBnsetcs ViHdopmaums 0 NpocpoYeHHONM 3a40MKEHHOCTM NO ynnarte Harnora, a
Takke neHun. [daHHas WHdopmaums npepoctaBnsetca no Homepy WHH. O6sizatenbctBa nepeg UPHC B TUC TMI
oTOOpaXaloTCst TOMbKO MPU HanNM4YnM NPOCPOYEHHON 3a[0IPKEHHOCTU MO ynnaTe Hanora. HauncnenHble cymMmbl Hamora, Cpok
ynnaTbl KOTOpbIX He HacTynun, B IHcbopmauun, nony4yeHHOM B OTBETE Ha 3anpoc, He oTobpaxatlTcs.

Ecnu Mony4yatenem sBnsetca YB[ - npepoctaensetrca WHdopmauma o wrtpadax MBAO. [OanHaa WHdopmauus
npenocTaBnseTcs no Cepuv U HOMepy BOOUTENbCKOro yAOCTOBEPEHUSA W/unu cBugeTenbcTBa O perncrpaumm TPpaHCMOpTHOro
cpencTsa.

Ecnu Mony4yatenem siBnsaetca YOCCI -npenoctaBnsetcs VMiHdopmaums 06 UCNONHUTENBHBIX NPOU3BOACTBAX (KONMYECTBO U
cymmbl). JanHas MHdopmaums npenocTtasnsieTcs no Homepy CHUIC.

Ecnu Monyyatenem siBnsietca YOMC — npegoctasnsetca MHdopmauma o Hanuumm wtpadoB 1 cOOpoB MO cepun 1 HOMepy
nacnopTta rpaxaaHuHa P® (ons peavgeHTa), Ans Hepe3naeHTOB — N0 HOMEPY pa3peLLeHUst Ha BPEMEHHOE NPOXMBAHUE, CEPUN U
HOMEpPY MWrpauMOHHOW KapTbl UMW CEpPUM U HOMEPY MacnopTa MHOCTPAHHOIo rpaxaaHuHa/ yaoCToBEepeHus nMYHocTh nuua 6e3
rpaxkgaHcTea/ yoocToBepeHuio 6exeHLua.

3. COOEPXXAHUE YCNYTU

3.1. BaHk, cornacHo yTBepxaeHHbIM Tapudam baHka, u ¢ yueTtom Hactosawmx MNpaeun, npegoctaensaet KnueHty Ycnyry npu
Hanuuumn y Hero Cuyeta (3a uckntoyeHnem CueTa, K KOTOPOMY yCTaHOBINeH KpeauTHbIN NMMUT) C UCMOMb30BaHNEM MOOUIBHON
cBsA3n yepe3 CMC-coobueHuns (ganee — CMC yBegomnexme).

3.2. baHk B pamkax Ycnyrv no AaHHbIM JOKYMEHTOB, yka3aHHbIM KnueHTom B 3asBneHun Ha nogkntoyeHne yenyrn « CMC byab B
Kypce!» u komnnekcHoe GaHkoBckoe oOcnyxuBaHue/3asiBneHun Ha uaMeHeHue fanHbix no ycnyre «CMC byaob B Kypcely,
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ocyllecTBnsieT 3anpoc AaHHbix B TMIC MM B paboyve gHuM (C noHedenbHMKa MO NATHWLY, 3@ MCKIIOYEHMEM BbIXOOHbLIX U
NpasgHUYHbIX OHEN, YCTaHOBMEHHbIX 3akoHodaTenbcTBoM P®). Ha ocHoBe nony4yeHHbIX AaHHbIx 13 TMIC TMIM BaHk HanpaenseT
KnneHnty nocpencteom HanpaeneHuss CMC-coobuieHns Ha MobwunbHbeil HoMep KnuneHta WHdopmauuio o Hauucnenusx wm
[NonyyaTtene HauyMcneHuin.

3.3. Ecnu NHdopmauma o Haumcnenuax B TMIC TMIN otcyTcTBYeT Ha gaTy dhopmupoBaHus 3anpoca, To CMC ysegomneHve He
HanpaensieTcs B agpec KnveHTa.

3.4. ndpopmaumsa o Hauncnenunsx n ux MNonyyatensax He HanpaenseTcs KnueHTy npu ycnosuu, 4To paHee Takas NHdopmaums
yXe 6bina HanpaeneHa KnneHTy, Ha ycnosusx, NpeaycMoTpeHHbIX N.3.2 HacToAwmx MNpasun.

4. NMPABA 1 OBA3AHHOCTU CTOPOH

4.1. baHk obsasyeTcs:

4.1.1. YeegomnaTb Knuenta o Hauncnenusax B TMC M, ecnu TakoBble MMEKOTCSH, B MOPSAKE U HA YCMNOBUAX, MPeayCMOTPEHHbIX
HacToswwmmu Mpasunamu.

4.1.2. MpepoctasnAte Knuenty MHudopmaumio nocpeactsom CMC yBegomneHus criefyowero cogepXaHus: HavMeHoBaHue
Mony4yaTens, konuyecTBo Hauncnennii no gaHHomy Monyyatento n o6wasa cymma Hauncnenuii no Mony4yatento.

4.2. baHk nmeeT npaso:

4.2.1. lMNpekpatnTb NpepocTaeneHne Ycnyrun B criydae HapyweHus KnueHTom cBoumx o653aTenscTs, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomneHnsa KnueHta, 4To He BrieveT 3a cobon npekpalieHne obssatenscts KnmeHTa no Bo3MeLLeHuo
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpalweHns npegocTaBneHus Ycnyru.

4.2.2. Ecnn KnueHT B TeueHun 3 (Tpex) MecaueB noapsa He onfaymBaeT nnaty 3a Ycnyry, npekpaTtuTb eé npegocraBneHue 6e3
HanpaBneHns COOTBETCTBYOLEro ysegomneHuss KnueHta. [MOBTOPHO MOAKMIOYMWUTL YCAYry MOXHO NpU NUYHOM obpalieHun
KnueHTa B BaHk, 3anonHuB 3asBneHue Ha nopkntodeHune yenyrn «CMC byab B Kypce!» nubo npu HanpaBneHun 3asBneHns Ha
nogkntoyeHue ycnyrm « CMC byab B Kypce!» B MIHTepHeT 6aHke.

4.3. KnneHT 065a3yeTcs:

4.3.1. Cobniogatb HacTosawme lMpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. YnnaumsaTtb baHKy nnaTy B TOM 4ncrne BO3HUKLUYIO A0 AaTbl NpekpalleHns npefocTaBneHns Ycnyru, 3a npegocrasneHne
Ycnyru B nopsake n pasmepe, yctaHoBneHHeiMu MNMpasunamu n Tapudgamm baHka.

4.3.3. CamoctosiTenbHo obecneunBaTb 3awmty cBoero MobunbHoro TenedoHa, HOMep KOTOPOro ykasaH B 3asBreHuun
Ha nogknioyeHmne ycnyrm « CMC Byab B Kypce!», oT HecaHKUMOHMPOBAHHOTO A0CTyNa (MCMONb30BaHMA) TPETbUX NULL U BUPYCHbIX
aTaKk.

4.3.4. Tlpn n3meHeHUN HoMepa MOBUMbHOro TenedoHa MNKU OpYrvx AaHHbIX npedcTaBuTb baHky 3asBneHve Ha U3MeHeHue
naHHbix no ycnyre « CMC byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. B cny4yae BO3HWKHOBEHUS y KnneHTa npeTeH3un, CBSA3aHHbIX C MONYyYEHHbIMU W/WMW HEMOMYyYeHHbIMY YBEAOMMEHUSMMU,
HanpaeBuTb B BaHK MOTMBMPOBAHHYIO MWCbMEHHYIO MpeTeH3uto. [Mpu HEeBO3MOXHOCTU paspelleHus pasHornacuim Ccnopbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsiake.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINONHeHVe UKW HeHaanexallee BblNOoNHeHWe 0653aTenbCTB NO HacToAwmMM lNpasunamM, BUHOBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOMM 3aKoHoAaTenscTBoM Poccuiickon ®egepauuu.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOGHOCTb OOOpPYAOBAHUS W MPOrPaMMHbLIX CPeACTB TpeTbuX nuu,
noenekwune 3a cobon HEeBO3MOXHOCTb AocTyna KnueHTta K nomnyyeHuio Ycryrm nocpeactsoM MOOUMBLHOW CBA3WM U BO3HMKLIME
B pesynbTaTe 3a4epKKkv NonyYyeHnn MHPOPMaLMOHHBIX YCITyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuwepb u hakT pasrnaweHus 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCReACTBUE AOMnycka
KnueHtom TpeTbux nuvy K ucrnonb3osaHuio MobunbHoro TenedoHa, HOMEp KOTOPOro ykasaH B 3asiBNeHWVM Ha MOAKIYeHve
Yenyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb 33 BO3MOXHble HapyLLUEeHUsi KOHDUAEHUMAnNnbLHOCTU nepeaaBaemMoi nHdopmaumn B ceTsax
MOOUIIBHOW CBA3M.

5.5. baHK He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb Mpou3sefeHus 3anpoca B [MC Ml no TexHuYeckum npuymHam,
HesasucAwwmm ot baHka. Onnarta 3a Ycnyru npoussoauTca cornacHo Tapudam banka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 3@ HEAOCTOBEPHOCTb MHdopmauun, nonyveHHon oT TMC MM, B oTBeT Ha 3anpoc baHka
no KnueHty.

6. MOPAOOK NOAOKNIOYEHUA, OTKIMIOYEHUA YCNYTU

6.1. TlogknioyeHne Ycnyrv nNpousBOAMTCA Ha OCHOBaHuu 3asBrieHus Ha noaknodeHne ycnyrm «CMC byab B Kypcel»
1 KOMMrekcHoe H6aHkoBCKoe 0OCnyXMBaHMe. YCnyra HaunHaeT NpeaocTaBnaTbCa He No3gHee creayowero paboyero oHs nocne
patel nognucaHua Knuventom 3aseneHna Ha nogkmodenve yenyrm «CMC byab B Kypcel» n komnnekcHoe 6aHkoBCkoe
ob6cnyxusaHuve.

MameHeHne wu oTknodeHne Ycnyru npoussogutcsa CotpygHukom B OTaeneHum BaHka Ha OCHOBaHMM COOTBETCTBYHOLLENO
3asaBneHns u npu npeabsaBneHun KnneHtoM LOKyMeHTa, YOOCTOBEPSOLEro NMUYHOCTb Nnbo B MHTepHeT GaHke Ha OCHOBaHWUK
HanpasneHHoro B baHk 3asBneHus.

6.2. NIameHeHne faHHbIX JOKYMEHTOB 1 HOMepa MobunbHOro TenedoHa, NPoM3BOAUTCSA HA OCHOBaHUM 3asiBNEHUs] Ha U3MEHEHNE
paHHbix no ycnyre « CMC Byab B Kypce!». 3aaBneHve gomkHo 6biTb npegocTtasneHo KnneHtom nuyHo B OtaeneHve banka nnbo
nytem nogayn B IHTepHeT GaHke.

6.3. VIameHeHne unun oTknodeHne YCryrm npousBoAMUTCS HE NMo3dHee crneayrollero paboyero gHsa co gHsA npvemMa ot KnveHta
COOTBETCTBYHOLLEro 3asBneHus.

6.4. B cniyyae yTpaTbl nogkntodeHHoro k Ycnyre MobunsHoro tenedoHa, SIM-kapTbl, npegoctaBneHne Ycnyru Ha AaHHbIn HoMep
MobunbHoro TenedoHa KnuneHta, ykasaHHoro B 3asiBrieHUn Ha noknoveHve Ycnyrm, MoXeT ObiTb NpekpalleHo Ha OCHOBaHWM
3anBneHns 06 oTknoYeHun Ycnyru, nogaHHoro KnueHtom nuyHo B Otaenenune badka unm B IHTepHeT GaHke.

6.5. MNpun NpekpalleHn okasaHusl Ycnyri yaepxaHHas onnarta Bo3BpaTy He NMOAMEXUT.

6.6. [Ina noBTopHOro nogkntodeHus Yenyrm KnueHty Heobxoammo obpatuthbes B OTaeneHne baHka ansg 3anofnHeHUs HOBOro
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3asBneHusa Ha nogkntoyeHme yenyrm «CMC Byapb B Kypce!» nubo odhopmntb 3asBrneHne Ha nogknoveHue yenyrn « CMC Byab B
Kypce!» B UIHTepHeT BaHke.

6.7. Ycnyra moxeT ObITb OTKMoYeHa B nmoboe Bpemsa KnveHTom Ha ocHoBaHuu 3asBrieHust o6 oTkmoveHumn Yenyrm KnueHTa B
OtpeneHun BaHka nnbo B IHTepHeT OaHke.

6.8. B cnyyae 3akpbiTus CueTa KnueHTa, K kOTOpoMy nopkntodeHa Ycnyra, baHk npekpaliaeT B OAHOCTOPOHHEM MOPSiAKe
npepoctaeneHne Ycnyru, 6e3 yBegomneHuss KnueHTa, 4Tto He BredveT 3a cobol npekpalleHne obsizatenbcts KnveHTta no
Bo3MeLleHuo baHky nnaTbl 3a npegocTaBneHne Ycnyru, BO3HUKLLEN NO AaTy NpeKpalleHrsa npegoctaBneHns Yenyru.

7. NOPAOOK BAUMAHUA MNATbI 3A NPEAOCTABNEHUE YCIYTU

7.1. Onnata Bo3HarpaxaeHusa baHka 3a Ycnyry npovM3BoguTcs exemMecsyHo m3 cobCcTBeHHbIX cpencTs KnueHTta, Haxoaswmecs
Ha CyeTe, kK KOTOpOMY NOAKMOYeHa Ycnyra.

7.2. 3a Ycnyry baHk B3umaet ¢ KnueHta 6e3 AONONHUTENBLHOMO/-bIX pacnopsiKeHus/-ui (3apaHee OaHHbIM akuenTt) co Cyeta
KnueHTa, Homep koToporo ykasaH B 3asiBneHun Ha nogkmovenve ycnyrm «CMC byap B Kypcel!», nnaTty cormacHo Tapudam
BaHka.

7.3. 3a nepBbIii MecAL, NpefocTaBneHnsa Ycnyr nnata B3MaeTcs B AeHb NOAKMIOYeHUs YCnyry, B nocreaytowmne mecsubl nnarta
B3MMaeTCs eXeMeCcsa4HO He No3fHee nocrieaHero paboyero AHA Mecsua, B KOTOPOM Bbina okasaHa Ycnyra.

7.4. MNMpwn HepgocTaTke cpedcTB Ha cyeTe KnveHTa Ans cnucaHvsa onnaTbl, NpefocTaBneHne Ycnyrn npekpawaetcs B nopsake,
yCTaHoBNEeHHbIM N.4.2.2 HacToAwwmx MNpaswun.

7.5. B cnyyae He HanpasneHus BaHkom CMC ysepomneHun KnueHTy no ocHoBaHwsM, npegycmoTpeHHbiM B n.3.3, 3.4, 5.5
HacTosawwmx MNpaeun KnueHT 065a3aH onnatute baHky nnaty 3a npegocTtaeneHne Ycnyru.

8. MPOYUE YCNnoBuUA

8.1. Jliobble un3meHeHus w/unu pononHeHus B [MpaBuna w/vnu Tapudbl € MOMEHTa BCTYNSIEHWS WX B CUIYy PaBHO
pacnpocTpaHATCA Ha BCex nonbayowmxes Ycnyron KnmeHTos, B TOM YMCne Ha TeX, KTO Havan nonb3oBaTbCs YCnyroi paHee
AaTbl BCTYMNNEHNs COOTBETCTBYIOLLIETO U3MEHEHUS B CUITY.

8.2. B cnyyae Bo3HMkHOBeHMS y KnveHTa Bonpocos, cnopoB 0 Hauncnenusix, 06 NHdopmaummn o HaumcneHmsx, MNonyyarenax
Hauuncnennn, nocnegHuin obpatiaeTca HenocpeacTBeHHO K Monyyatento Hauncnenun n/vinn F’MC FMr.
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lMpunoxeHue Ne 13

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna npenoctaBneHus KnueHtam ycnyru « TpaHcnopTHasa kapta» B [NTAO «HopBuk BaHk»

1.1. HacTosilwme npaBuna pacrnpocTpaHSaTCa Ha rpynny oducos, TeppuTopuanibHO PacnonoXeHHbIX B Cneaylowmx ropopax:
Kupos, Cnobogckon n Kuposo-Yeneuk.

1.2. Hactoswwme [lMpasuna npepoctasnenus KnueHtam ycnyrm «TpaHcnopTtHas kapta» B [TAO «Hopeuk Bank» (ganee no
Tekcty — [lpasuna), Tapudsbl, 3asBneHne Ha NOAKMIOYEHME YCnyrn «TpaHCnopTHas KapTa» W KOMMrekcHoe 6GaHKoBckoe
ob6cnyxuBaHve npusHatoTcs [JoroBopomM 0 NpefocTaBneHun yenyrn « TpaHcnopTHasa KapTa» 1 SBMSTCA HEOTbEMIIEMON YacTbio
[orosopa o0 kKoMnIeKCHOM GaHKOBCKOM OBCnyXMBaHUN U3NHECKNX NNL,.

1.3. Bce, uTO He onpegeneHo [1oroBopoM 0 NpegocTaBneHny ycnyru « TpaHcnopTHas kapTa», perynmpyeTcs 3akoHoAaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

1.4. [loroBop O npepocTaBrneHnn ycnyru «TpaHCMopTHas KapTa» CYMTaeTCs 3aKMYeHHbIM C MOMEHTa MNpUHATUS BaHkom oT
KnueHTa 3asBneHus Ha nogkntoYeHre yenyrm « TpaHCcnopTHas kapTa» M KOMMneKkcHoe 6aHKkoBcKkoe obcnyxmBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaoTcsa Ha [lepxaTtenen AONONHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. baHk npegoctaensieT KnueHTy ycnyry « TpaHcnopTHas kapTa» ¢ MOMeHTa nepefadv baHkom KnveHTty TpaHcnopTHOWM KapTsl,
npu:

2.1.1. Hannuuu y KnneHta oTkpbiToro tekywero Cyeta (ans npoBefeHus (OU3MYECKMM NMLOM onepauui C MCMNorb30BaHWEM
MexayHapoaHbIX 6aHKOBCKMX KapT, 3a UCKMIOYeHneM 6aHKOBCKUX KapT C KpeaAUTHbIM NTIMMUTOM).

2.1.2. Hanuuum 3aknwoyeHHoro [oroeBopa [apaHTupoBaHHOro penosnta mexay KnveHtom wun BaHkom Ha  ycnoswusk,
npeaycMOTPEHHbIX YCTaHOBMNEHHbIX MpunoxeHvem 14 k HacToswemy [orosopy.

2.2. B MNpaBunax ncnonb3ytoTcs crnegyowme TeEPMUHbI U ONPeAeneHns:

TpaHcnopTHasi kapTa — MWKpOMpoLeccopHas GeckoHTakTHas nnacTukoBas KapTta, B3auMMocBsA3aHHas co Cyetom KnuveHTa,
no3BonsioLas OcyLWeCcTBAATL perncTpaumio npoesga KnueHToB B TpaHcnopTe obLiero nonb3oBaHus, NpegHasHaveHHas Ans
coBepLueHns KnneHTamu onepaumii ¢ UCMonb30BaHNEM TEPMUHANOB MOMOSIHEHWS U TPAHCMOPTHBLIX TEPMUHAMOB.

OpraHunszatop — OOO «OneKTpOHHbIN MNpPOEe3aHON», OCYLLEeCTBAWWMIA nepegady uHgopmaumm B bBaHk 0 noesgkax,
coBepLUeHHbIX KnneHToM € wucnomnb3oBaHWeM TpaHCMOPTHOW KapTbl, Ha YCNOBWUSX, MNPeAyCMOTPeHHbIX [oroBopom o
B3anmoaencTeum, 3akniodeHHom mexay bankom n OO0 «3neKTPOHHbIN NPOe3gHON .

FapaHTUpOBaHHbLIA AENO3UT — [eHexHble cpefcTea B pybnax Poccuiickon Pegepauum, pasmellaembie KnueHtom B baHke
B Lenax obecneyeHns peanusaumm npegocTaBneHunst yenyrm « TpaHcnopTHas kapTa» Ha YCNOBUSX, YCTAHOBIEHHbIX HACTOSLLL UMK
Mpasunamu, B pamkax 3akntodeHHoro [lorosopa MapaHTMpoBaHHOro genosuta.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMIOYEHWE BO3MOXHOCTM OnnaTtel npoesga 4vepe3 TepMuHanbl/BanugaTopbl B
TpaHcnopTe obLero Nonb30BaHWsa ¢ NOMOLLBI0 TpaHCNOPTHON KapThl.

2.3. C momeHTa 3akntoveHus [doroBopa o npegoctaBneHun ycnyrm «TpaHcnopTHas kapTa» baHk npepoctaBnset KnuveHTy
TpaHcnopTHylo kapTy, B3aumocBssaHHyto co CuyeTom KnuneHTa, yka3aHHOro B 3asBMEeHWM Ha MNOAKIHOYEHME YCNnyru
«TpaHcnopTHas kapTa» 1 KoMnrnekcHoe 6aHKOBCKkoe 06CnyXnBaHve.

2.4. KnueHT nopTBepXaaeT, YTO Ha MOMEHT 3aknioueHus [JoroBopa O MpedocTaBreHun ycnyrm «TpaHcnopTHas KapTa»
o3HakomreH ¢ Tapudamun baHka.

3. COOEPXXAHUE YCNYTU

3.1. baHk Ha ocHOBaHMM 3asaBreHWst Ha MOAKIHOYEHNE YCnyrn «TpaHCMoOpTHas KapTa» W KOMMMekcHoe 6GaHKoBCKoe
o6cnyxuBaHve npegoctaenset KnveHTy TpaHCMOPTHYH KapTy M OCYLUECTBMSET TEXHWUYECKyl0 B3aMMOCBA3b TpaHCMOPTHOM
kapTel co Cyetom KnuveHTa, ykasaHHbIM B 3asiBMEHWM Ha MoOAKMoYeHue ycnyru «TpaHcnopTHasi KapTta» M KOMMEKCHOe
6aHkoBcKkoe obcnyxmBaHue.

3.2. K opgHomy CueTy KnumeHTa BO3MOXHO OCYLUECTBUTb TEXHUYECKYD B3aUMOCBSA3b HEOrpaHU4eHHOro KonuyecTBa
TpaHCNopTHbLIX KapT B COOTBETCTBUM C TEXHUYECKUMWU BO3MOXHOCTAMU BaHka, npy 3TOoM Ha Bblgady Kaxgon TpaHCnopTHON
kapTbl KnueHT 065a3aH npepoctaButb B BaHk 3asBneHne Ha MNOOKMIOYEHUE YCnyrn « TpaHCMOpPTHas KapTa» U KOMMIEKCHOoe
6aHkoBCcKkoe obcnyxmBaHue.

3.3. Ona Beigaym TpaHcnopTHOM KapTel KnueHTty Heobxoaumo 3aknoumTs [loroBop MapaHTMpOBaHHOIo AenosvTta B COOTBETCTBUM
n Ha ycnosusax Mpunoxenns Ne14 k HacToswemy [orosopy.

3.4. NogknioyeHne ycnyrn « TpaHcnopTHast kapTa» KnveHTy ocyuwlectensietcs npu obecnevenmn KnneHtom MapaHTMpoBaHHOIo
nenosvTta B pasmepe He meHee 300 (Tpucta) pybnei n npu BHeceHun KnveHTom nnaTthl 3a npegocTtaBneHve TpaHCnopTHOM
KapTbl, COrnacHo ycTaHoBreHHblX TapudoB baHka. Bbigaua TpaHcnopTtHom kapTbl KnveHTy ocyuiectBnsieTcss nocne
NoaKmNtoYeHns ycnyrn « TpaHcnopTHasi KapTay.

3.5. KnueHT ncnonb3yeT TpaHCNOPTHYHO KapTy ANs onnaTthl Npoe3aa Ha Bcex MapLupyTax o6Lero nonb3oBaHUsa MyHULMNANbLHOMO
obpasoBannst «opog KupoB» u Kuposckonm obnactu, Ha KOTOpbIX AEWCTBYeT cucTeMa ©Oe3HanmuyHOW onnaTtbl npoesfa, B
cooTBeTcTBMM C M.1.1. HacToAwwmx Mpasun.

3.6. OnnaTta npoes3aa KnueHtom ¢ ncnonb3oBaHneM TpaHCNOPTHOW KapTbl OCYLLIECTBSAETCA NyTEM perncrpauumn gakra npoesaa
Ha TpaHcnopTe C NOMOLLLI0 TPAHCMNOPTHOrO TepMUHana nepeBo3yuka.

OpraHusaTop nepegaeT nHgopmaumio B baHk o noesgkax, coBepLUeHHbIX KnmeHTom ¢ ucnons3oBaHneM TpaHCMOPTHOW KapTbl.
CornacHo nony4veHHbIX AaHHbIX BaHk ocyllecTBnseTcs cnucaHue coOCTBEHHbIX AEHEXHbIX cpeAcTB KnueHTa u3 pacyeta
KONnM4YecTBa COBEPLLEHHbIX MOCNeAHMM NOe3n0K Ha YCrNoBUAX 3apaHee AaHHOro akuenTta co Cyeta KnveHTa, B3aMOCBS3aHHOIO
¢ TpaHcnopTHOW KapToMn.

B cnyyae, ecnu gnsa onnatbl NOE3A0K AeHEeXHbIX cpeAcTB Ha CuyeTe KnveHTa, B3anMOCBSI3aHHOrO C TpaHCMOPTHOW KapTon
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HegocTaTovHo, baHk BnpaBe OCyLeCTBUTb CMUCaHWE AEHEXHbIX CPeACTB CO cyeTa, Ha KOTOPOM pasmelleH apaHTMpOBaHHbIN
nenosut 6e3 gononHuTenbHoro cornacus KnueHTa (3apaHee AaHHbIV akuenT). Ecnv OeHeXHbIX CPeAcTB, HaxoOAWMXCs Ha
cyeTe, Ha KOTOPOM pasMelleH [apaHTMPOBaHHbIN Aen03nT HeJOCTaTOYHO, AEHEXHbIe CpeacTBa CMUCLIBAKOTCS C APYIMX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacus KnveHTa (3apaHee AaHHbIV akuenT).

3.7. BaHk HanpaensieT KnueHTty cmc-cooblieHne n/unm e-mail-cooblueHne B criyvyae CHWXKEHWUsI ocTaTka AEHEXHbIX CPeACTB Ha
Cyete KnueHTa, B3aMmoCBsi3aHHOro C TpaHcrnopTHon kaptoi, Hwke 100 (cta) pybnen ¢ uHdopmauunen o HeobxoQMMOCTM
nononHute C4yeT, B3aMMOCBS3aHHbIN C TpaHCNOPTHOW KapTOW, a B cryyae He nononHeHust Takoro Cueta o GnokupoBaHuu
TpaHcnopTHOW KapThl.

3.8.baHk ocyllecTBnsieT pa3bnoknpoBKy TpaHCMOPTHOW KapThl B TeveHue 5 (NaTn) paboumx AHeNn, HauvHasi Co OHS crenyoLero
3a gHeMm nononHexus apaHtTupoBaHHoro aenoanta Knuentom go 300 (Tpucta) pybnen. Mpu 9TOM OCTaToOK AEHEXHbIX CPEACTB
Ha [apaHTMpoBaHHOM [OEno3vTe, C Yy4eTOM CMUCaHWUS OEHEeXHbIX CPeACTB B LEnsAx noraweHus 3agormkeHHocTn KnneHnta no
TpaHcnopTHon KapTe, fomkeH coctaBnatb He meHee 300 (Tpucta) pybnen.

3.9. BaHk 6nokupyeT TpaHCNOPTHYIO KapTy B Criyvae HanoXeHUs Kakux-nnbo orpaHnyeHnin ocyLLecTBEHNS onepaLuin No cyeTy,
Ha KOTOPOM pasMeLleH apaHTMpoBaHHbIN Aeno3unT, o YeM baHk HanpasnsieT KnveHTy cooTBETCTBYOLLEE CMC-coo0LeHme n/unu
e-mail-coobLieHne. baHk ocylecTBnsaeT pa3bnoknpoBky TpPaHCNOPTHOW KapTbl B TedeHne 5 (NaTun) pabounx OHeRn, HauymHas co
[OHS criegytoLero 3a JHEM CHATUS YKa3aHHbIX OrpaHUYEHniA No CYETY, Ha KOTOPOM pa3smelleH fapaHTUPOBaHHbIN A4enos3uT.

3.10. KnuneHT BnpaBe o6patntbcs B baHk ¢ uenbio 6rnoknpoBku TpaHcnopTHOM KapTbl B Ntoboe Bpemsi nocpeacTBoM KoHTakT-
ueHTpa unu nytem obpaweHusa B OtoeneHne baHka. BnoknpoBka TpaHCMOPTHBIN KapThl OCYLLECTBRSAETCA He no3gHee 5 (MATwn)
pabo4nx OHEN co AHA creayloLero 3a AHem norny4veHnst bBaHkom cootseTcTBytollero 3asBneHusa KnveHTa.

3.11. KnueHT BrnpaBe obpaTtntbcs B baHk ¢ uenbio pa3bnoknpoBku TpaHCMNOPTHOM KapTel, B criydae, ecnu bnokuposka KapThbl
ocyulecTerneHa no xenaHuio KnueHta, B noboe Bpemsa nocpeactsoM KoHTakT-LeHTpa unu nytem obpauweHus B OtaeneHuve
BaHka. Pa3bnokvnpoBka TpaHCNOPTHbIN KapTbl OCYLLIECTBNAETCS He no3gHee 5 (naTtu) paboumx AHeN co OHA cneaytoLLero 3a gHem
nonyyeHuss baHKkoM COOTBETCTBYIOLLIENO YCTHOrO Uy NMCbMeHHoro 3aseneHns KnuenTa.

3.12. KnueHt B noboe Bpems BrpaBe OTKasaTbCs OT Ycnyrn «TpaHCnopTHas KapTa», nyTeMm nodayn COOTBETCTBYHOLLEro
nMCbMeHHOro 3asiBneHunst B baHk. [NpegocTtaBnenne ycnyrn «TpaHCNoOpTHaA KapTa» MpekpawlaeTcs no ucredeHun 7 (cemu)
pabouunx oHen co aHA npuema baHkom cooTBeTcTBYloWEero 3asiBneHust ot KnveHTa.

3.13. briokMpoBka TpaHCMOpTHOW KapTbl MOXeT ObITb ocywecTBneHa OpraHuszatopom, o 4YeM BaHk HanpaBnsieT KnuveHty
COOTBETCTBYIOLLEE CMC-cooblleHne wn/unn e-mail-coobweHne. B paccmaTpvBaemol cuTyaumn pasbnokupoBka TpaHCMOPTHOM
KapTbl ocywiecTBnaeTca baHkom no pacnopsikeHnto OpraHu3atopa He nosgHee 5 (MATv) paboumx OHEN Co OHsi creaytollero 3a
OHeM nonyyeHus baHkom cooTBeTcTBYylOLWEro pacnopsxeHus ot OpraHu3atopa. MNpu atom baHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBoMepHoOCTb Aencteuii OpraHm3satopa no 6nokuposke/pa3bnokmpoBke TpaHCNOPTHONM KapTbl KnueHTa.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINOMHEHNE UMW HeHaanexallee BbINONHeHWe 0b6A3aTensCTB No HacToAwmM MNpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOWMM 3aKoHoAaTensCcTBoM Poccuiickon ®egepauuu.

4.2. BaHk 06s3yeTCA:

4.2.1. no TpebosaHuto KnueHTa ocywectBnaTb 6noknpoBky/pa3bnokMpoBky TpaHCMOPTHOM KapTbl B MOPSAKE W B CPOKM,
yCTaHOBMNeHHble HacToswwmMm MNpasunamu;

4.2.2. OCyLLECTBUTb TEXHNYECKYIO B3aMMOCBS3b TpaHcnopTHOM kapTbl co CueTom KnueHTa;

4.3. BaHK umeeT nNpaBo:

4.3.1. npekpaTuTb NpefocTaBneHne Ycnyru B cryvyae HapyleHus KnueHTom cBomx o6s3aTenbCcTB, MPUHATLIX B COOTBETCTBUM
c MNMpasunamun, 6e3 yBegomnenuss KnveHTa, 4to He BrieyeT 3a cobow npekpalieHne obssatenscTB KnmeHTa Mo BO3MeELLEHMIO
BaHky nnatbl 3a npegocTaBrneHwe YcCryru, BO3HWKLIENW MO AaTy NpekpalieHus npefocTaBneHus Ycnyrn, a Takke onnathbl
OCYLLECTBIEHHbIX MOe340K C UCMONb30BaHWEM TpaHCNOPTHON KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYIO KapTy Npu cymme [MapaHTMpoBaHHoro genosuta meHee 300 (TpexcoT) pybnew;

4.3.3. 3abnokvpoBaTb TpPaHCMOPTHYIO KapTy B Criy4ae HanoXeHns Kaknx-nmbo orpaHnyeHuii oOCyLLeCTBEHNS OnepaLuii no cyeTy,
Ha KOTOPOM pasmelLeH [apaHTUPOBaHHbIN AEN03uT;

4.3.4. npekpaTuTb NpedocTaBneHne Ycrnyrm B criydae OTCYTCTBUS TEXHUYECKON BO3MOXHOCTM OOCnyxmBaTb TpaHCMNOPTHYHO
KapTy;

4.3.5. n3MeHATb MUHMManbHylo obs3aTenbHylo cymMMy apaHTMpPOBaHHOIO Aerno3wTa, NPy 3TOM Takoe WU3MEeHeHMe CTaHOBWTCS
obszaTenbHeiMn Ansa CTopoH € gatbl pa3velleHns baHkom cooTBeTcTByloWEN MHPOPMaLUM Ha MHPOPMALMOHHBIX CTeHAax
B OTtneneHunsax baHka n Ha Caiite BaHka;

4.3.6. 3a6nokMpoBaTb TPaHCMOPTHYIO KapTy B criydyae HeucnornHeHus KnueHTom o6s3aTenbcrBa, npeaycMoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTB 3a:

4.4.1. HEBO3MOXHOCTb NpeaocTaBneHns Ycnyrm no Hesaesucawmm oT baHka obcTosTenscTBam;

4.4.2. HapylleHne CpOKOB, YCTaHOBIEHHbIX HactodAwumu [lpaBunamn, ocyllectBneHns 6HnoknpoBkun/pas3brnoKMpoBKM
TpaHcnopTHOM KapTbl MO He3aBucALLMM OT baHka obcToaTenscTBam;

4.4.3. notepn KnueHta (B T.4. YObITKM), BO3HMKWIME BCMEACTBME YyTepu TPaHCMOPTHOM KapTbl W/WAM MCNOMb30BaHWK
TpaHCNopTHOM KapTbl TPETbUMY NNLIAMU.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniogaTtb ycrnoBusi npeaoctaenexnvs baHkom Yenyru;

4.5.2. obecneunBaTb COXpaHHOCTb TPaHCNOPTHOMN KapThbl;

4.5.3. He nepegaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHNE TpeTbeMy NuLy;

4.5.4. onnauvBaTtb baHKy OCylleCTBMEHHble NOe3dKM C UCMONb3oBaHWeM TpaHCMOPTHOM KapTbl, B TOM YuCrie Mpoe3nku
COBepLUeHHble nocre nonyyeHns ysegomneHuss ot baHka o GrnokvpoBke TpaHCNOpTHOM kapTel u/unu nocne nogaun B baHk
3asBrieHusi o 6noknposke TpaHCNOPTHOWM KapThl;

4.5.5. yBegomnstb baHk 06 yTepe TpaHCNOPTHOWM KapThbl;

4.5.6. ynnaunsatb BaHKy nnatbl, B TOM Yicne BO3HWKLLME A0 AaTbl NpekpalleHus npegocTaBneHns Ycnyrv, 3a npegocraBneHve
Ycnyrv B nopsake v pasmepe, yctaHoBneHHbeiMu MNMpasunamu n Tapudgamm baHka;

4.5.7. MONOMHWTL CYeT, Ha KOTOPOM pa3meleH [apaHTMpOBaHHBIN AEn0o3NT A0 MUWHUManbHOM 06s3aTenbHOM CyMMbl
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[apaHTUpoBaHHOro AenosnTa, yctaHoBneHHoro baHkom, He no3gHee cnepytowlero paboyero AHA B KOTOPOM 6bino Npou3BeaeHo
COOTBETCTBYIOLLEE U3MEHEeHUe [[apaHTMPOBaHHOIo Aeno3uTa.

4.6. KnueHT nmeeT npaeo:

4.6.1. B mo6oe Bpemsa obpatntbes B baHk ¢ Lenbio 6nokupoBku/pa3bnokvpoBky TpaHCNOPTHON KapThbl;

4.6.2. B ntoboe Bpems oTkasaTbCs OT NPEeAOCTaBNeHUs ycnyrn « TpaHCcnopTHas kapTa» B NOPSAKE, YCTaHOBIEHHOM HaCTOSALUMMM
MpaBunamu;

4.6.3. npeactaBnTb B baHk 3asiBneHve o nepesbinycke TpaHCNOPTHOM KapTa npu eé ytepe, nopye.

5. NOPAOOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MopkntoveHre Ycnyrn Npovu3BOAUTCS HA OCHOBAHUWM MUCbMEHHOTO 3asiBNEHWst Ha NOAKMYeHue ycnyrn «TpaHcrnopTHas
KapTa» 1 koMnneKkcHoe 6aHkoBcKoe obcnyXmBaHue.

OtkntoveHne Ycnyru npoussogntca CotpyaHukom B OtaeneHnn baHka Ha ocHoBaHMKM LOKYMEHTa, yAOCTOBEPSIIOLWEro NIMYHOCTb
KnueHta, n 3assneHus.

5.2. OTknoyeHve Ycnyrm npov3BOAMTCA MO UctedeHun 7 (cemu) paboumx AHen co aHa npuema baHkom cooTBeTCTBYHOLLErO
nuceMeHHoro 3aseneHus ot KnueHTa.

5.3. MNpwu npekpalleHnm okasaHusa Ycnyru yaepXaHHble paHee AeHeXHble CPeAcTBa B CYET onnaTbl Noe3fok, COBEPLUEHHbIX C
TpaHCnopTHOW KapToW, U B CHET NNnaTbl 3a NpeAocTaBreHme YCnyrn He BO3BpaLLaloTCs.

5.4. Ycnyra He nogkntoyaeTcs B cny4vae otcyTcTBus Ha CueTte KnveHTa, B3anMoOCBA3aHHOM C TpaHCMOPTHOWM KapTom, AEeHEXHbIX
cpencTs, u OTCyTCTBUA Ha [apaHTpoBaHHOM Aeno3ute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke nNpu HEBHECEHWUU NNnaTbl
3a npefocTtasneHne TpaHCNopTHOM KapTbl cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitna Cyeta KnueHTta, B3anMocBA3aHHOINO € TpaHCMOPTHOW KapToW, W/WMNWM 3akpbITUS cyeTa, Ha KOTOPOM
pasmelleH [apaHTUpoBaHHbLIA [eno3nT, a Takke Apyrux c4vetoB KrnveHta, oTKpbiThix B bBaHke, BaHk npekpaliaet
npepocrtasnexHve Ycnyru, 6e3 gononHutensHoro yseagomnexus Knuexra.

5.6. MNpwn ycnosum oTCyTCTBUS AEHEXHBIX CpeacTB Ha CueTe KnneHTa, B3aMMOCBS3aHHOro ¢ TpaHCNOpTHOM KapTon B TedeHne 60
(wectnpecatn) kaneHgapHbIx AHelr, baHk npekpalaeT npegocTtasnenune Ycnyru, 6e3 AononHUTensHoro yseaomnexms Knmexra.
5.7. B cnyyasx 6nokupoBaHusi TpaHcrnopTHoW kapTbl KnveHTa Ha cpok 45 (copok nsATb) u 6onee kaneHoapHbIX AHen, BaHk
npekpaLlaeT npegoctasneHne Ycnyrm 6e3 oononHUTenbHOro ysegomnenus Knnenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnveHTta 6e3 OOMONHUTENbHOro/-biX pacnopsbkeHus/-uii (3apaHee OaHHbIN akuenTt) co Cuyeta
KnueHTa, B3anmocBsasaHHOro ¢ TpaHCNOPTHOM KapTon, cneayoLwme nnatbl (Npu nx Hanuymm B Tapudax baHka):

6.1.1. nnata (npn ee Hannuum B Tapudpax baHka) 3a nogkntoyeHue k Ycnyre — BavmaeTtcs baHkom B cootBeTcTBUM € Tapudamm
BaHka egnHOBpEMEHHO B AeHb Havana npeaocTaBneHns Yenyru;

6.1.2. exxemecsiyHaa aboHeHTckas nnarta (npu ee Hanuuum B Tapudax baHka) 3a npegoctaBneHne Ycnyrm BammaeTtcs baHkom
B COOTBETCTBMM C HacTosiwmmmn [NpaBunamu u Tapudamy BbaHka, B KOTOpbIX onpegeneHa nepuoauMyHOCTb ynnaTbl AaHHON
nnarol.

6.2. Onnata KnueHtoM BaHKy cOBEpLUEHHbIX MOE340K C UCMoNb3oBaHWE TpPaHCMOPTHOW KapTbl MPOM3BOAWUTCA He nosgHee 2
(aByx) pabouyux AHeW C MOMEHTa MOMy4YeHUs COOTBETCTBYyKLENn uHdopmaumm o noesgkax baHkom oT OpraHmsaTopa K3
cobcTBeHHbIX cpeacTe KnuneHTa, Haxogswmecs Ha CyeTe, B3anMMOCBA3aHHOIO ¢ TpaHCMOPTHOM KapToW.

6.3. baHk B3umaeT c KnveHta 6e3 JOMOMHUTENBHOrO/-bIX pacrnopsikeHus/-ui (3apaHee OaHHbIM akuenT) co Cueta KnmeHTa,
B3aMMOCBHA3aHHOr0 C TPaHCNOPTHON KapTON, ONnaTy 3a COBEPLUEHHbIE NOe3AKN C UCNOoNb3oBaHne TpaHCMOPTHOW KapThbl.

6.4. CTOMMOCTb OOHOW MOE3[KW, COBEPLUEHHON C MCMOSfIb30BaHMEM TpaHCMOPTHOW KapTbl, onpeaensieTcd B COOTBETCTBUM
peLleHnem npaeneHusi PermoHansHom crnyx6bl no Tapmudgam Kuposckoi obnactu.

6.5. Mpu HepmocTaTke AeHeXHbIX cpeAcTB Ha Cuete KnumeHta, B3aumocBs3aHHOM C TpaHcnopTHOW kapTow BaHk B3avmaet c
KnueHta 6e3 [OOMNOMHUTENBHOrO/-bIX PaCMOPSBKEHWs/-UA  (3apaHee [aHHbIA akuenT) Co cyeTa, Ha KOTOPOM pa3MelleH
[apaHTUpOBaHHLIV 4eno3uT, ONnaTy 3a COBEPLUEHHbIE NOEe3OKM C MCNOoMNb30oBaHne TPaHCNOPTHOWM KapThl, MnaTthl (MPpY X HaNMYMKn
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacToAwwmx MNpaswun.

7. NTIPOYUE YCNnoBuA

7.1. Tobble wuaMeHeHuss u/unu pononHenus B lMpaBuna wunu Tapudbl C MOMEHTa BCTYNMEHUS UX B CUNY paBHO
pacnpocTpaHsaTCsa Ha BCex Nosb3ayolmxes Ycnyro KnmeHToB, B TOM Yucrie Ha TeX, KTO Hayan nonb3oBaTbcs Ycnyron paHee
[AaTbl BCTYMNIEHNS COOTBETCTBYIOLLENO U3MEHEHUS B CUITY.
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lMpunoxeHue Ne 14

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyecKux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBuA OTKPbITUS, OOCNYXKUBaHUA U 3aKpbITUA MapaHTMPOBaHHOIO Aeno3uta PM3n4ecKoro nuua
B NAO «HopBuk BaHk» B paMKax npefocTtaBrieHus ycnyru « TpaHCnopTHasA KapTa»
(nanee — «O6wWMe ycnoBMUA OTKPLITUS, OGCNY>XKUBaHUA U 3aKPbITUS
FapaHTUpoBaHHOro geno3uTta hu3nyecKoro nuua»)

TEPMWHbI U ONPEOENEHUA

CuyeT, Ha KoTOpoM pa3MelleH apaHTUpPoOBaHHLIA AENO3UT — BKNAAHOW CYeT, OTKpbiBaeMbli BbaHkom Ha ums Knvedta
B pybnsax Poccuickon ®egepaumm ansa ydeta cymmbl FapaHTMpoBaHHOMO Aenosuta.

FapaHTUpOBaHHLIA AENO3UT - [AeHexHble cpefcTBa B pybnax Poccuiickon ®epepauun, pasmelwaemble KnneHtom B baHke
B Lenax obecneveHns peanusaumm npegocTaBneHns ycnyrm « TpaHcnopTHas KapTa» Ha YCINOBWSIX, yCTaHOBMEHHbIX [paBunamm
npepoctaenexnvs Knunentam ycnyrn «TpaHcnopTHas kapTa» B [MTAO «Hopsuk BaHk», HacToswmux OOWux ycnosuin, B pamkKax
3akntoyeHHoro [loroBopa "apaHTupoBaHHOro Aenosnta.

[dononHutenbHbIN B3HOC — AeHexHas cymMMma, BHocumas KnmeHTom Ha CuyeT, Ha KOTOpPOM pa3melleH [[apaHTMpOBaHHbIN
AenosnT mnocrne BHECEeHUs MnepBOHavanbHOM CyMMmbl [@paHTUPOBAHHOTO [Aerno3nTa Mpu ero OTKPbITUM B COOTBETCTBUM
¢ Aorosopom ["apaHTMpoBaHHOro AenosnTa.

1. OBLLUUE YCNOBUA

1.1. Hactoawme Ob6wme ycnosus OTKPbITUSI, OBCRYXMBaHWUA W 3aKpbiTUs [apaHTMpOBaHHOrO Aenosuta UsMYeckoro nuua,
yCTaHaBnNMBalT MOPAAOK W YCNOBUS MNPUBMEYEHNS W pa3meLleHns AeHeXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLleH
[apaHTUpOBaHHbLIV 4eno3unT, BbinnaTel [apaHTMPOBAHHOIO A4Eno3nTa U PerynupyoT OTHOLLEHWS, BO3HMKAIOLWME B CBA3M C 3TUM
mexay KnneHtom n BaHkom B cOOTBETCTBMM C 3akoHoA4ATeNbLCTBOM Poccuiickon degepaunn.

1.2. Hactosuwwme O6wme ycnoBus OTKpbITUS, oBCNyXMBaHWS U 3akpblTua [apaHTMpoBaHHOrO Aeno3nta uanyeckoro nuua,
3asBreHne Ha MoAkntodeHne ycnyrm «TpaHcnopTHasi kapTa» W KOMMnekcHoe 6aHKkoBckoe obCcnyxuBaHWe npusHaloTes
[orosopom "apaHTMpoBaHHOIo Aenos3unTa, ABMATCS YacTbio [loroBopa.

1.3. PasmelleHHbI [apaHTUpoBaHHbLIN Aeno3nT no [Jorosopy apaHTMpoBaHHOro Aeno3unTta cTpaxyeTcs B mopsgke, pasMmepax
W Ha ycrnoBwusiX, KOTOpble ycTaHoBneHbl PenepanbHbiM 3akoHOM oT 23.12.2003 . Ne 177-d3 «O cTtpaxoBaHum BKragoB B 6aHkax
Poccuiickon denepauun».

1.4. KnueHT o06a3yeTca He3aMeanuTenbHO npepocTaBnATb baHky uHdopmauunio 06 u3MeHeHusX B nNpedcTaBMeHHbIX Mpu
3akntoveHumn floroBopa MapaHTMpOBaHHOrO Aeno3nTa, cBegeHusx (hamunum, meHun, oTyecTsa, agpeca permctpauum, NoYToBOro
agpeca, BuMAa W peKBU3UTOB [AOKYMEHTa, YAOCTOBepsiowero nMyHocTb KnneHta v T.M.), a Takke KOMMU MOATBEPXAAIOLNX
COOTBETCTBYIOLLME U3MEHEHUS JOKYMEHTOB (KnneHT yBe4OMIeH O TOM, YTO HEBBIMOSHEHNE UMW HEeHaaNexallee BbiNOfHEeHe UM
Ha3BaHHOW 06SA3aHHOCTM MOXET B Criyyae HacTynneHus B OoTHoweHun baHka npegycmoTtpeHHoro ®PepeparnbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTtpaxoBaHun BknagoB B 6aHkax Poccuiickonh ®epgepauun» cTpaxoBoro crnyyasi nosneyvb anga Knnenra
HeraTvBHble NOCNEACTBMS, B YaCTHOCTU: yBENMYEHMWEe CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTPaxoBOro
BO3MeLLeHMs nNo [apaHTMpOBaHHOMY Aeno3nTy, OTKa3 B TakouW Bbinnarte npyv HEBO3MOXHOCTU naeHtTndukaumm FocygapcTBeHHON
Koprnopaumen «AreHTCTBO No CTPaxoBaHWMIO BKNagoBy» nNMyHocTM KnueHTa u T.0.).

1.5. AaHHble O6wme ycnoBms OTKPbITWS, OBCMYXMBaHWS W 3aKpbiTUA [@paHTUMPOBAHHOrO Aenosuta U3NYEcKoro nuua He
pacnpocTpaHsTCca Ha [lepxxaTtenern 4ONONHUTENbHbIX KapT.

2. MPABUJIA PASMELLEHNA N OBCNTYXXKUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnueHt 3akntodaeTt [oroBop MapaHTUpoOBaHHOrO Aenosuta, nyTeM npepoctasneHns B baHk nmognucaHHoro 3asBneHus Ha
NoaKmoYeHne ycnyrn « TpaHcnopTHas KapTa» U KoMnnekcHoe 6aHkoBCkoe obcnyxmBaHue.

2.2. Tpn nognucaHun 3asBrieHWs Ha MOAKMYeHWe ycnyrm «TpaHcnopTHas kapTa» KnuneHT obsasyeTcs BHECTW HanuuHble
OeHexHble cpeactea B pa3mepe 300 (Tpucta) pybnen Ha CueT, Ha KOTOPOM pa3mMellaeTcs [apaHTUPOBaHHbIV AENO3UT.

2.3. Cyuet, Ha kOoTOpOM pa3mellaeTca [apaHTUPOBaHHbIA AEno3nT, OTKpbiBaeTcA KnueHTy B uensax ucnonHeHus TpeboBaHMn
Mpasun npepoctaBnenns KnueHtam ycnyrm «TpaHcnopTtHasa kapta» B [MTAO «Hopsuk BaHk» Ans XpaHeHUs MUHWManbHON
o6sa3aTenbHON CyMMbl [apaHTUPOBAHHOIO AEN03nTa.

2.4. Tlo CueTy, Ha KOTOpOoM pasmellaeTcs [[@apaHTMpPOBaHHbIA Aeno3uT, AOMyckaeTcs coBeplueHne KnueHToMm cneayrowmx
onepauun:

2.4.1. nononHeHne C uenblo obecnevyeHnss pasMeLLeHns Ha cyeTe MUHMManbHOW obs3aTefnlbHOW CyMMbl ['apaHTMpoBaHHOIO
Aenosnta;

2.4.2. nepeyncrieHMe CyMMbl/4acTu Cymmbl [apaHTMpPOBaHHOrO genosuTa Ha cyeta KnveHTa/TpeTbux nvuy B nepvog AenCTBUS
[oroBopa 0 npeaocTaBneHumn ycnyrm « TpaHCNopTHasa kapTay, 3ako4eHHoro mexay baHkom un KnveHtom.

2.5. KnueHT Bnpase BHOCUTb Ha CyeT, Ha KOTOPOM pa3smelleH MapaHTpoBaHHbIA Aeno3nT [ononHUTENbHbIE B3HOCHI, C y4ETOM
n.2.4.1 Hactoawmx OBLLMX YCNOBUIA.

2.6. Hauncnenue npoueHtos no Jorosopy MapaHTMpOBaHHOrO Aeno3nTa He NPON3BOAUTCA.

2.7. TepeuncneHne AeHexHblx cpeacts co CyeTa, Ha KOTOPOM pasmelleH [apaHTUpOBaHHbLIV Oeno3wT, OCYLUEeCTBNSeTcs
UCKINIOYNTENBHO Ha OCHOBaHUM 3asBrieHuid KnueHTta, a Heobxoaumble Ans npoBedeHVs OaHKOBCKMX onepauuin pacyeTHble
[OOKYMEHTbI COCTaBMNATCA M NOAMUCHIBAOTCA COTPyAHUKaMu bakka.

3. BO3BPAT rAPAHTUPOBAHHHOIO AENO3UTA. PACTOPXXEHME OOMOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. baHk 065s3aH B0O3BpaTUTL CymMmMy FapaHTMpoBaHHOrO Aeno3nTa (ero 4acTb) B TedeHne 7 (cemu) pabounx AHew ¢ AaTbl nogayu
Knnentom 3asiBneHns o6 oTknoveHnn Ycenyrm « TpaHcnopTHas kapTa.

3.2. Bosepart [apaHTMpoBaHHOro genosvTta (ero 4actu) Npov3BOAUTCA MyTEM MNEepeyvYnCrieHns OEHEeXHbIX CPeACcTB Ha c4yeT
KnueHTa, c y4eTom cnncaHus AeHexXHblX CpeACcTB B Liensx noraweHuns 3agomkeHHocTy KnveHTa no TpaHcnopTHow KapTe.

3.3. Tpn Bo3BpaTe Bcel cymmbl [apaHTUpoBaHHOro Aenosuta [doroBop [@apaHTMpoBaHHOro AenosuTta, npekpaljaeT CcBoe
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nencTBume, CYET, Ha KOTOPOM pa3melleH MapaHTUPOBaHHbLIN AeN03nT, 3akpbiBaeTcs baHkom 6e3 AOMONHUTENbHBLIX PACNopPsKEHNIA
KnueHTta.

4. UHbIE YCNoBuA

4.1. 3a coepLueHWe onpegeneHHbIX onepauuin no doroBopy apaHTMpOBaHHOrO Aeno3vTa, a Takke 3a coBeplueHvne baHkom
OpyrMx OencTBMn W/MNuW oKasaHue WM [OMOSHUTENbHbLIX YCMYr, CBA3aHHbIX C McrnonHeHuwem [orosopa [fapaHTMpOBaHHOro
genosuta, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBrneHHoMm baHnkom B Tapudax,
OEeNCTBYIOLMX Ha AaTy COBepLUEHMs onepauumin/okaszaHnsa ycnyr. KOMMCCUMOHHOE BO3HarpaxaeHne B3umaeTcs nyteM yaepxaHus
BaHKkoM CyMMbl Takoro BO3HArpaxgeHus u3 cymmbl [@apaHTMpoBaHHOro fenosuta nubo ynnauusaeTcs KnveHnTom BaHky
OTAENbHO B MOMEHT BbINOMHEHNS COOTBETCTBYIOLLEN onepauun (CoBepLUEeHUss 4eCTBUS, okasaHus ycnyrm). Hactoawmm KnveHt
AaeT baHKy cBOe cornacue Ha yaepxXaHue AeHEeXHbIX CPeACcTB B pa3Mmepe KOMUCCUOHHOIO BO3HarpaxaeHus, NpegycMOTPEeHHOro
Tapudamm baHka.

4.2. KnueHT npepoctaenseT baHky npaBo 6e3 4ONONHUTENBHOrO pacnopsxeHus KnneHta (npaBo NnpefocTaBnsaeTcs Ha YCrnoBmusx
3apaHee JaHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pasMelleH apaHTUpOBaHHLIN AEenOo3uT, AEHEeXHble CpeacTea,
OLWMBOYHO 3a4MCriEHHbIE Ha TakKoOW CYeT, AEHeXHble CpefcTBa, B pasmMepe CTOMMOCTM OaHKOBCKMX YCRYr MU KOMWUCCUOHHOIO
BO3HarpaxaeHus 3a coseplueHne KnueHtom onepaumn no CyeTy, Ha KOTOPOM pasMelleH MapaHTUPOBaHHBIN Aeno3nT.
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lMpunoxeHue Ne 15

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBuA yCTaHOBNEHUA KpeguTHOro numuTa (ans npoBegeHMsa oM3M4ecKMM nNnuLomM onepauum ¢
Mcnonb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NNAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeauta «KapTta ¢ kpeguTHbIM NMMUTOM «[lns 4yneHos
npoccoro3oB»
(nanee — «O6wWMe ycnoBMA yCTaHOBNEHUSA KpeOQUTHOro NMMUTA B paMKax npegoctaBneHus kpeguta «Kapra
C KpeAUTHbIM NUMUTOM «[1ns YneHoB NpPodcoo30BY)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPeOWTHOro NMMWTa B pamMKax npegoctasneHus kpeguta «KapTa € KpeauTHbIM
numuToM «[Ang 4neHoB npodcot3oB» U Tapudbl, MNporpamma kpeautoBaHus, WHAMBMAyanbHble YCnoBus KpeautoBaHus/
3asaBneHve/3asBneHne - aHketa npuaHaloTcs [JoroBopom 06 yCTaHOBNEHUW KPeAMTHOro NMMUMTa B pamkax npefocTaBneHus
kpeamTa «KapTta ¢ kpeauTHbIM NMMMUTOM «[1nsi YneHoB Npodcoto30B» (Janee rno TekcTy — [loroBop 06 ycTaHOBNEHUN KpeaUTHOro
nMmMunTa) ¥ ABNSAIOTCA HeoTbeMnemon 4YacTblo [loroBopa, onpedensoT MOopshoK M YCroBUs NPedoCcTaBfieHnst KPeauToB U UX
NCMOMb30BaHUS B paMKax ycTaHOBMeHHOro KpegutHoro numumTa.

TEPMWHbI U ONPEQENEHUA

OTyeTHaA gaTa — JaTa Kaxaoro Mecsilia aHanornyHas garte, B KOTopyto Obin 3aknioveH [loroBop 06 ycTaHOBNEHUU KpeauTHOro
numuta (3a mcknodeHem 28,29,30,31 uucna mecsaua. lMpu 3aknoyeHun JoroBopa o6 ycTaHOBNEHWM KPEAWTHOrO nNuMuTa B
ykasaHHble patbl, OTyeTHOM paTto Oypetr saBnATbCA 27 4Mcno kaxgoro mecsaua). OTyeTHass garta  ykasbiBaeTcsi B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbIl ab3ay, pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuewma u banka no [Joeosopy o6 ycmaHosneHuu
KpedumHozo numuma, 803HUKwWue 0o 28 Hos6ps1 2019 eoda.

OTyeTHas paTa — JaTta Kaxaoro Mecsila, npelecTBylollas aarte 3aknodeHnst Jlorosopa o6 ycTaHOBNEHUUN KpEAUTHOTO NUMUTa
(3a ncknioveHnem 28,29,30,31 uncna mecsaua. MNpwu 3aknoveHun [JoroBopa 06 ycTaHOBNEHUW KPeOUTHOTO NUMWUTA B YKa3aHHble
natbl, OTyeTHONM Aatow OyaeT SBNSATbCA 27 YMcno Kaxaoro mecsua). OTyeTHast gata ykasbiBaeTcs B IHAMBUAYanNbHbIX YCNOBUAX
KpeauMToBaHus.

HaHHbIl ab3ay pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuewma u banka no [Joeosopy o6 ycmaHosrneHuu
KpedumHo20 numuma, 803HUKwWue rnocne 28 Hosibpsi 2019 eoda.

PacueTHbIn nepuop — nepuof, B TeyeHne kotoporo KnuneHTt nonb3dyetca KpeauTHbiM numuTtoM. PacyeTHbI nepuog paseH 1
(ogHomy) mecsuy. Mpu aTom, gata Havana M OKOHYaHus nepeoro PacyeTHoro nepuoga - ¢ gaTbl 3akntodeHuss Jorosopa o6
YCTaHOBMNEHUN KpeauTHoro numuta no OT4eTHyl OaTy crepywoulero mecsua (BKM4YMTENbHO). [lata Hayana U OKOHYaHWs
Kaxgoro nocnepaytowero PacyetHoro nepuopa - ¢ gatel, criegytowen 3a OtyeTHow aatow no OT4YeTHyw [aTty crneayoLllero
mMecsLa (BKIMHYUTENBHO).

MnaTexHbIN nepuop — nepuvoa, B TevyeHue KOToporo KrmeHT AormkeH noracutb MUHMMAnbHbBIA €XEeMECAYHbIA MnaTex.
MnaTtexHbii nepuoa paeeH 1 (ogHOMY) MecsLy. [laTa Hayana v OKoOHYaHus kaxxgoro NnaTexHoro nepmofa - ¢ AaThl, cneayoLen
3a gaToun okoH4YaHusa PacyeTHoro nepmoga no OTYeTHyo AaTy, cneaytoLlyto 3a PacyeTHbIM Nepuoaom (BKIMHOYUTENBHO).

1. JoroBop 06 yCTaHOBNEHUU KPEeOUTHOIo NMMUTa CYATAETCH 3aKIYeHHbIM Mexay CTopoHamu ¢ MOMeHTa nonyyeHus baHkom
nognucaHHelx KnveHtom WHouBuAayanbHbIX YCNoBWA kpeauToBaHus. [oroBop 06 YCTAHOBMNEHWM KPEAWTHOrO nuMuTa
3aKIMHYaETCSA Ha CPOK, COrnacoBaHHbIN B IHAUBMAYanbHbIX YCNOBUAX KpeamToBaHus. KpeantHein numuT k Cuety KapTbl KnueHTa
yCTaHaBnNuBaeTCa B LEenax coBeplueHus KnneHToMm pacxogHbix onepaumii yepe3 WHTepHeT-6aHK, 4Yepe3 TOproBo-CEpBUCHbLIE
npeanpusATus, nocpeactsom ycnyrn « CMC nopyyeHne», B TOM Yncne B Lensx onnatel ycnyr nocpeactsom baHkomara. Kpome
TOro, 3a cyeT npepocraeBngemoro KpeautHoro numuta 3aemwmk MMeeT nMpaBoO, €CNM UHOEe He MpenyCcMOTPEeHo
MHavBuayanbHbIMU YCOBUSIMU KPEAUTOBAHUSA, ONMaTUTb CTPaxoBble NPeMuy Nno AoroBopamM CTPaxoBaHUS.

B pamkax [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbIn nUMUT (Janee nmeHyembin Takke «JIuMmuT 3agormkeHHocTn») k Cuety KapTtbl KnnenTa.
Pasmep KpeputHoro numuta onpepensietcd baHKkOM Ha OCHOBaHWMM CBeAEHWIA, yKa3aHHbIX B 3asBneHuun-aHkete/Tapudax,
OENCTBYIOLMX HA MOMEHT noanucanus MHamBuayanbHbIX YCrOBUI KpeauToBaHus. B criydae ecnu 3anpalwivBaembiii pasmep
KpeanTtHoro numuta 6611 M3MEHEH, TO MHGOPMaLUs O pa3mepe onpeaeneHHoro JiumuTa 3agomkeHHocTy goBoantes Ao Knvexta
nocpeacTBoM CMc-MHopMMpoBaHus/E-mail-nHdopMupoBaHns n/vnu MNUCbMEHHOTo yBeAoMmrieHusi. B cnyyae yBenuueHus
BaHkom Jlumuta 3agomkeHHocTn KnveHT Bnpase obpaTtnTtbes B baHk ¢ TpeboBaHnem 06 ymeHbLeHun numuta 3ago0mkeHHOCTH
[0 pasmepa, NpeaLecTBYHOLLEro ero yBeNMYEHNo.

— bBaHK ycTaHaBnuBaeT NPOAOINKUTENIbLHOCTbL Nepuoaa BpPeMeHMU, B TeYeHne KoToporo KnmeHTy mMoryT npefocTaBnsiTbCA
KpeouTtel, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXKAbIA NOCNeayLniA rog, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHUW KpeaWTHOro numuTa, pasmep KpegutHoro numwuta, nHdopmaums O NpoOOMKMTENbHOCTU
nepuoaa BpeMeHU, B Te4eHne koToporo KnueHty moryT npegoctaBnatbes KpeanTsl, ykasbiBaoTcs B MIHAMBUAYamNbHbIX YCNOBUAX
KpeauToBaHus.

2. Mpun Hanuumu y baHka KpeauTHbIX pecypcoB He no3gHee 5 (nATu) pabounx aHen ¢ gatbl nonyyveHuss baHkom nognuMcaHHbIX
Knvnentom MHamBuayanbHbIX yCrioBuid KpeamToBaHus, bark npegocTtaBnset KnveHTy kpeauThbl B npegenax cBo6oOHOro octaTtka
KpegutHoro numuta (ganee no tekcty — «KpeauTbi») Ha CNeQyoLWwmnx YCroBUSX:

obWwui pasamvep eguHOBPEMEHHON 3a40mkeHHOCTM KnmeHTa no Bo3Bpaty KpeautoB He MOXeT npeBbiwate KpeguTtHoro numunta,
a Bo3Bpat KnmeHToM paHee nonyyeHHoro Kpeguta/-oB yBenuuvMBaeT CBOOOAHLI OCTaTok KpeaAuTHOro nvMuTta Ha Cymmy
Bo3BpaLleHHoro Kpegurta (ero yactu);

NpoLEeHTHI 3a Nonb3oBaHne Kpeavtamu ynnaynsatoTcs B pa3mepe, ykasaHHOM B HAMBUAYanNbHbIX YCNOBUSX KPEAUTOBAHMS.
HayncrneHne NPOLEHTOB 3a nornb3oBaHue Kpeautamu npov3BOAMUTCS, HauMHas CO OHS, CNeayLwero 3a AHeM NpeaoCcTaBneHns
KpeauTa, no geHb ero Bo3BpaTa BKIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbI HAYMCMAIOTCA Ha OCTATOK 3a40fHKEHHOCTU MO
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BO3BpaTy Kpeamta Ha Hayano Kaxaoro onepauyoHHOro gHS;
NPOAOIIKMUTENBHOCTL NEpNoda BpeMeHwu, B TedeHne kotoporo KnveHTy moryT npegoctasnsatecs KpeauTel, He MOXeT npeBsbiaTh
1 (ogHoOro) roaa, ecnu nHoe He yctaHoBrieHo Tapudamu/MHavBUAYanbHLIMW YCIIOBUSAMU KPEQUTOBAHUS. YKa3aHHbIN Nepuog,
BPEMeHM MoxeT BbITb NPOASIeH B COOTBETCTBUM C ycrnoBusiMmn [lorosopa 06 ycTaHOBNEHUN KPeANTHOrO NMMUTA;
Cpok Bo3BpaTa BCeX KpeauToB, Nosy4eHHbix KnneHTom B pamkax yctaHoBneHHoro KpeauTHOro nuMmuTa, He QOIKeH npeBbluaTth
cpoka aevicteusi [loroBopa 06 yCTaHOBMNEHWUU KpeaUTHOro NNMUTa;
Npu BHECEHWM [EeHeXHblX CPeAcTB B CYET noralleHus 3af0SMKEHHOCTU MO KpeauTy C ucnonb3oBaHneMm baHkomata BbaHka,
ocHaleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TedeHue criegyrowero pabodero aHs, npy aTom pabounmu
AHAMM BaHka cuMTaloTCa AHN C NOHeAEeNbHUKA NO NATHULY, HE BKIOYas BbIXOAHBIE U NPAa3AHNYHbIE;
MPOLIEHTbI, HauMcnsemble 3a MOMb30BaHWE MPOCPOYEHHON K BO3BpaTy cymMmow KpeawTa, OOMKHbI ynnayMBaTbCs e€XeQHEBHO
M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMCREHHas 3a COOTBETCTBYHOLMMA [AeHb, HO B 3TOT AeHb He YynnaveHHas, cyuTaeTcs
NPOCPOYEHHOM;
KnueHT 0663aH BHOCWMTb MWHUMArbHBIN  E€XEeMeCsYHbIN  nnaTex, npegycMOTPeHHbI VHAMBMAYyanbHbIMU  YCNOBUSMU
KpegutoBaHua/Tapudamm nnubo posedeHHbIn Ao KnneHTa B ycTaHOBNEHHOM [loroBopom MOPsSiAKe, paccYMTaHHbIM Ha Aaty
Hauyana NnatexHoro nepuoa. ExxemecauHbii MUHMManNbHbIM Nnatex KnveHt o6sa3aH BHECTM A0 koHua MnatexHoro nepuoaa, B
KoTOopoM 6bin nNpousBefeH pacyeT (Mpu ycnosBuu BHeceHus Ha CueT ykasaHHbIX AEeHEeXHbIX CpeAacTB W npu Hanuyuu y baHka
BO3MOXHOCTM CMMCaTb Ha3BaHHble OEHeXHble CpeAcTBa B LeNsax noraweHus 3agormkeHHocTu KnuneHta nepeg BaHkom mo
HacTosweMy [loroBopy Cpoku Bo3BpaTta paHee nony4veHHbix KnveHtom Kpeautos npoanesaloTcs Ha OAUH MecsL, HO He MoryT
npeBbilaTb Cpoka AevicTeus [JoroBopa O NpefoCTaBfeHUN KPeauTHOro nuMuta). [leHexHble cpeacTBa AOMKHbI MOCTYNUTL Ha
CyeT He No3gHee BpeMeHW OKOH4aHus paboTbl cooTBeTcTBYloOWero OTaenenns baHka, B koTopom 6bin 3aknoveH [orosop 06
YCTaHOBNEHUN KPEAUTHOro NumuTa.
Onnata MWMHMManbHOTO eXemMeCcs4yHOro nnaTexa noatTeepxaaeT npaso KnueHta Ha AanbHeviwee nonb3oBaHue KpeauTHbIM
NIMMUTOM, KOTOPbIN BO30GHOBNSETCS B pa3mMepe BHECEHHONO0 MUHMMAarbHOMO eXeMeCAYHOro nnaTexa 3a MUHYCOM YynnaveHHbIX
BaHky nnatexen, B TOM 4Mcne B norawleHne 3af0fmMKEHHOCTU, BO3HUKLLEN BCcneacTBue TexHn4Yeckoro opepapadpta, NpoLeHToB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, npeaycMoTpeHHbix [JoroBopom 06 ycTaHoBneHuu kpegutHoro numuta. B
cnyyae, ecnn y KnmeHTa nmeeTcsi NpocpoyeHHast 3a40MKEHHOCTb U/MNW 3a40MKEHHOCTb MO ynnaTte WTpadHbIX CaHKUMA nepeq
BaHkoM, npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHUN KPeAWUTHOro NMMMUTA, WU 3a40MKEHHOCTb, BO3HUKLIASA BCeACTBME
TexHnyeckoro oBepapadTa, To npaBo KnueHTa Ha AanbHenwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPbIA BO30OHOBMSiETCA
B pa3mMepe, NpedyCMOTPEHHOM B HacToseM ab3ale, BOCCTaHaBMMBaETCHA TOMBKO NMpu ycnosum onnatel KnmeHTom umetoLencs
Yy Hero MpoCPOYEHHON 3aJ0MKEHHOCTU W 3aJ0fMKEHHOCTW Mno ynnaTte wTpadHbIX caHkumin nepen baHkom, B TOM 4ucne
3aJ0MKEHHOCTW, BO3HMKLLEN BCneacTeme TexHu4eckoro osepapadTa.
MpaBo KnueHTta Ha panbHenwee nonb3oBaHve KpeauTHbIM NMMUTOM BO3HMKaeT npu cobniogeHun ycrnoBui, npeayCcMOTPEHHbIX
npegblaywym ab3auem, B cnyyae, ecnv pasvep KpegutHoro numuTa no [lorosopy 06 yCTaHOBNEHUN KPEAMTHOIO NMMUTa CBbiLLe
0.00 py6nef.
B Tapudax/MHamBuayanbHbIX YCROBUAX KpeaMTOBaHUA MOXeT ObiTb npedycMoTpeHa BO3MOXHOCTb OTCPOYKM onnaThl
MWHUManbHOIO EeXeMeCSYHOro nnaTexa Ha cpok Ao 3 (Tpex) mecsueB C coxpaHeHueM npasa KnueHTa Ha nonb3oBaHue
KpeantHbIM nuMmToM. BO3MOXHOCTb OTCPOYKM NpeaocTaBnseTca KnueHTy npu HanuyimMm ogHoro us criedyowmx obcToaTensCeTs:
ONUTENbHOE HaxoXAeHue B KOMaHOUPOBKe, 3a rpaHuuen PO, B oTnycke; B cnydae BpeMeHHON HeTpyaocnocobHoctn KnueHTa,
aTaKkke NO WHLIM MpUYMHaM, KOTOpble MpenATcTBOBanvM KnueHTy CBOEBPEMEHHO MPOM3BECTU OMnaTy MWHUMArbHOrO (bIX)
exemecsa4yHoro (biIx) nnatexa (en). MNpn atom baHk npegoctaBnseT KnueHTy npaBo CaMOCTOSTENbHO NPUHUMATL pelueHve o6
MCMOMNb30BaHMM UM OTCPOYKM MPU HanNUuuM ykasaHHbIX obcTosTenbcTB. B cnyyae ecnv B nocnegHuin AeHb TpeTbero mecsua
npegocTaBneHns oTcpoykn KnmeHT He npousBOoAWUT onnaTy CyMMbl MUHUMATMbHBIX €XKEeMEeCSAYHbIX NnaTexen, HaYUCMNeHHbIX 3a
nepvog OTCPOYKM, TO Takas CyMMa CUMTaeTCsl MPOCPOYEHHON.
KnvneHTy no pelueHuio ynonHOMOYeHHoro opraHa baHka moxeT ObITb npegocTaBneHa OTCpoyka onnaTel MUHUMArbHOrO
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMuT BaHKoM ymeHbLUaeTcs W CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTn no Kapte. Cpok npeaocTaBreHns yka3aHHON OTCPOYKM OnpeaenseTcs peleHmem ynosIHOMOYEHHOrO opraHa.
BaHk no peLueHno ynonHOMOYEHHOrO opraHa Brpase ycTaHoBUTb k CyeTy KapTbl KnueHta PacxogHbin nUMUT npu ycrnosuu, 4To
KnueHT He nonb3oBanca KpeauTHbiM nuMuTOoM He meHee 3 (Tpex) mecsaueB noapsad. VHble ycrnoBus yctaHoBneHus k Cyety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peleHnemM yrnonHOMOYeHHOro opraHa baHka.
Pa3smep PacxogHoro numuTa He MOXeT npeBbiaTte pasmep KpeamTHoro numuTa, yctaHoBneHHoro k CyeTy KapTel KnveHTa.
Pasmep yctaHoBneHHoro PacxogHoro numuta gosogutcst baHkom go KnueHta nocpeactBoM cmc-mHdopMupoBaHus/e-mail —
NHOPMMPOBAHMS /MU NMCbMEHHOTO YBEAOMIIEHMS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpase B ntoboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
nMMUTOM npun ycroBun obpalueHns B KoHTakT-ueHTp baHka wnn Hanpaenexus B agpec banka CMC nopy4veHus c ykasaHuem
Xernaemoro pa3vepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuuBaTb pa3vep PacxogHoro numuTa OO >xenaemoro pasmepa PacxogHoro numuta, npy Hanuuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuuneaTtb pa3mep PacxogHoro numuta Ao xenaemoro pasmepa PacxogHoro nummnta Ha OCHOBAaHMSX,
npeaycMoTpeHHbIX M.3.6 HacTosAwmx OBLWUxX ycrnoBuin yctaHoBneHuss KpeautHOro numuTta B pamkax npefocTaBneHus KpeguTa
«KapTa ¢ kpeguTHbIM NUMUTOM «[Ins YneHoB NPOCO30BY.
Ecnn pasmep xenaemoro PacxogHoro numuta npeBblliaeT pa3vep Jlumuta 3agoimkeHHOCTW, onpedefieHHbIi Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli NMMUT, paBHbii KpeauTHOMY nuMUTY,
onpeaeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cyety KapTbl KnneHTa.
B cnyyae sapepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHONM K BO3BpaTy cymmon KpeauTta B3umaeTcd no
CTaBKe, yKkasaHHoOW B M. 4.2 OBLwux ycnoBuii yCTaHOBMNEHWUSI KPEOAUTHOIO NMMUTA C UCMONb30BaHNEM DaHKOBCKMX KapT;
CesasaHHaa c Kpeautamy 3agormkeHHocTb KnmeHTa norawaetcs nocne noraweHuss Apyron  3agormkeHHocT  KnuveHTa
B cooTBeTCTBUM ¢ [loroBopoM 06 yCTaHOBMEHWW KpeaWTHOro NuMWTa, B NOCHefoBaTeNbHOCTW,  COOTBETCTBYIOLLEN
nocrnepoBaTefnibHOCTH, B koTopol KpeauTtbl 6binu npegoctaBneHsl KnueHTy, a Takke ¢ cobniogeHnemM criegytoLlen o4epeaHoCTU:

e nepBas oyepedb — NPOCPOYEHHBbIE NPOLEHTHI 3a Nonb3oBaHne Kpegntamu;

e  BTOpas o4yepenb — MPOCPOYEHHbIN OCHOBHOM Aonr no Kpegutawm;

e TpeTbsl oyepedb — LWTpadHas HeycToWKka 3a HapylleHWe cpoka Bo3BpaTa nnartexein no [oroBopy o6 ycTaHOBReHWM

KpeauTHOro NMmuTa;
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e yeTBepTas ouepedb — MPOLIEHTHI 3a Nonb3oBaHue Kpegutamu;
nsTas oyepenb — OCHOBHOM gonr no Kpeautawm;
wecrtas ouvepedb — WHble nNnatexu, nNpeaycCMOTPEHHble 3akoHodaTenbcTBOoM Poccuiickon degepauum o
notpebuTtenbckom kpeauTe (3anme) unu [JoroBopom 06 yCTaHOBMEHUM KPEQUTHOro NuMuTa unm Tapudamm.
Cymma gns noraweHus NpoCPOYEHHON 3ad0MmKkeHHOCT no [JoroBopy 06 yCTaHOBMEHWM KPEAMTHOrO NMMWTa paccyMTbiBaeTCs
cnepytowmm obpasom:
S= Min + Pros+LU
roe: S— cymma nnatexa [Ans noraweHns MnpoCPOYEHHON 3afd0MKEHHOCTM U WwTpadHOM HeycTtonkn no [orosopy 06
YCTaHOBNEHUN KPEAWUTHOro NMMUTA;
Pros — MnaTa 3a nonb3oBaHMe NPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO Aomnra yBenudeHHasa Ha 20 (aBaguaTtb) NpoOLEeHTOB

roaoBblX Ha AaTty norawleHusa KnueHtom npocpoquHon 3a0JKeHHOCTN, a B Clny4ae, ecnn WUCnosfiHeHue obs3aTensLCTB
obGecneymBaeTcst [JoroBopom 3anora HeABWXMMOrO MMYLLECTBA, TO yBENIMYEHHAs Ha pa3mep kntoyeBow ctaBku banka Poccuy,
JencTeyowen Ha AeHb 3akntodeHuns [oroeopa;

Ll — wrpadHasa HeycTolKa 3a HapyLleHe cpoka Bo3Bparta nnatexen no Kpeguty;

Min — MUHUManbHBIN eXeMeCaYHbIN NnaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeautom (ecnn npegycmotpeHo Tapudamu/lporpammon kpeautoBaHns/VHAMBMAYanbHbIMKW  YCROBUAMWU  KpeaUTOBaHWS),
KOTOPbIN HauMHaeTcs CO AHA npepocTaBneHus Kpegwta v 3akaHumBaeTcs B AeHb noraweHus KpeguTta B monHom obbeme
B TeyeHue JlbroTHoro nepuofa, nmbo B AeHb OKOHYaHWA JlbroTHoro nepuoga. AnutensHocTk JIbroTHOro nepmoga onpegenseTcs
c patbl Havana PacuyeTHoro nepvoga v gencTeyeT A0 2 (ABYX) MecsiueB. JIbroTHbIA Nepuod AencTByeT Mpu Kaxaom criyvae
npepoctaeneHns KpeguTa, npu ycrioBMM, YTO HA MOMEHT Hadvana JIbroTHOro nepvoga 3adoMmKeHHOCTb MO OCHOBHOMY [OMry
oTcyTCcTBOBana (T.e. nocrne MosfiHOro noraweHus 3afgormkeHHocTn no [orosopy 06 YCTaHOBMEHWM KpeauTHOro numuta wunu
OTCYTCTBMM TakoBOW C AaTtbl nonyyeHus BaHnkom nognucaHHbix KnueHtom WHAmBuAyanbHbIX ycnoBuin kKpeautoBaHus). [Mpu
noraweHun 3agormkeHHocTn no Kpeawty B nonHOM obbeme B TeveHue JlbroTHoro nepuoga, MpoueHTbl 3a MOnb3oBaHWe
Kpeautom KnueHtom He ynnaumsatoTcs. [pu HenmorawleHnm 3agomKeHHOCTM NO OCHOBHOMY AOMry B MOMIHOM obbemMe B TeyeHune
JlerotHoro nepwoga, npoueHTbl 3a nonb3oBaHWe KpeauTOM HAYMCNSAOTCA, HayvMHas CcoO AHS, Ccredylowero 3a AHeM
npegoctaBnenns  Kpeguta, uynnayvBaloTCA B NOPsSAKE U B CPOKW,  YCTaHOBMEHHble  HacToswum  [loroBopom
[Tapudamn/VIHgnerayanbHLIMU YCIIOBMSAMU KPeAUTOBaHNSA, B pa3Mepe NpoLEHTOB 3a nomnb3oBaHne Kpeauntamu, geictsyrolem
Ha fgaTy ero Bo3BpaTa B COOTBETCTBUM ViHAUBMAYanbHbIMU YCIIOBUSMU KPEAUTOBAHMS.

3. BaHk Bnpase:

3.1. HayaTb obGecneyeHne pacyetoB no Onepauusam 3a CHET AEHEeXHbIX CPeACTB, nNpedocTtaBnsaeMbix KnveHTy B kayecTBe
Kpegutos, He no3gHee 5 (nATn) paboumx gHer ¢ gatbl nonyyeHus BaHkom nognucaHHbix KnneHTom NHAMBMAYanNbHbBIX YCNOBUIA
KpeamToBaHus.

3.2. nsmeHATb JIMMUT 3a[0IMKEHHOCTN W/MMW NPOAOIMKUTENBHOCTL NEPUOAA BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npegocTaBnATbCca KpeauTtbl, nmvnm cpok Aewctsusi [JoroBopa 06 yCTaHOBMEHWM KpPeaMTHOro nuMuta w/unvm Cpoku Bo3BpaTa
Kpeautos n/unn pasmep npoueHToB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLIEHTOB 3a NOMb30BaHNE NMPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/mnu cpoku mx ynnatbl W/vnv ovepedHoCTb noraweHuns 3agomkeHHocTn Knuenta (npu atom KnveHT nocne
nonyyYyeHnss COOTBETCTBYIOLLEro yBeoMNneHus u/wunu cooblieHns, obpatuBluMCb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHune nonHow ctoumocTn KpeamTtos no [dorosopy 06 yCTaHOBNEHWM KPEAMTHOrO NUMWTA, a Takke U3MEHEHHble YCroBuS
[orosopa 06 yctaHoBneHun kpegutHoro numuta. C namMeHeHHbIMu ycnosuammn floroBopa 06 yCcTaHOBNEHUU KpeauTHOro nuMuTa
KnueHT Takke MOXeT 03HaKOMUTbCS MocpeAcTBOM VHTepHeT-6aHK (MpY HAanUunm TEXHUYECKOW BO3MOXHOCTH)) NPU 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npoaomkUTENbHOCTU Nepuoa BpeMeEHU, B TedeHue KoToporo KnueHty moryT
npepoctaenaTeca Kpeantsl, n/unu cpokoB Bo3Bpata KpeoutoB w/wnm CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb30BaHue
Kpeantammn (B T.4.3a MOmnb3oBaHWE MPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT W3MEHEHWS
CTOMMOCTU KPEeAUTHbIX pPecypcoB (B T.4.cCTaBku pedwmHaHcupoBanuss baHka Poccun) unu no gpyrum npuumnHam,
YNOMSIHYTble M3MEHEHNS CYMTaKOTCH BCTYNMBLUMMWU B CUIY CO AHSI HanpasrneHns BaHkom KnveHTy cooTBeTCTBYOLLErO
MUCbMEHHOTO yBeAOMMeHWs (3aKka3HblM MMCbMOM C YBEAOMMEeHWeM O ero BpyyeHun KnveHTy) wnm coobueHns
nocpeactsom CMC nHgpopmupoBanms/E-mail - tHbopMupoBaHus,

e yMeHblleHne CpoKoB Bo3Bpata KpeautoB u/vnu CpokoB ymnaTbl MNPOLEHTOB 3a mnonb3oBaHue Kpegutamu
pacnpocTpaHseTca Ha KpegwTbl, npepocTaBnsemble KnveHTy nocne BCTYNMeHWs B CUIy COOTBETCTBYHOLLETO
U3MeHeHUs, a gpyrme usMeHeHns — Ha KpeauTel, npegoctasBneHHble KnuveHTy Kak nocrne BCTYMMeHus B Cumy
COOTBETCTBYIOLLETO U3MEHEHUS, TaK 1 [0 3TOFO MOMEHTAa;

e yBenuueHne KpeguTHOro nuMmuTa, €cnu WHoe He npegycMoTpeHo [lporpamMmmoi KpeduToBaHWs nNnbo pelueHnem
YnonHomoyeHHoro opraHa baHka, npon3sogutca npu cobnogeHnn cnegyowmux ycnosuin: 1) ysenudenne KpegutHoro
numuta npoussBogutca He 6Gonee 4yem Ao MakcumanbHoro pasmepa KpeguTHoro numuTta, YyKasaHHOro B
NHamBuayanbHbIX YyCNOBUIA KpeaMToBaHWS; 2) Hagnexallee ucnonHeHne KnveHtom ceomx obssatenscTe no Jorosopy
06 yCTaHOBIEHWUN KPEAMTHOro numuta; 3) OTCYTCTBUE HEraTMBHOW KpeauTHon wuctopum Knuenta; 4) npuemnembiv
YPOBEHb [OMroBON Harpy3kn Ha KnueHTe n gonycTumblni B paMkax KpeauTHOM nonutuka baHka oueHke ypoBHSA
KpeauTHOro pucka; 5) coBeplleHne B TeveHue kaneHgapHoro roga Onepauunn 3a cyet KpeguTHoro numuTa B 0bLien
CyMMe He MeHee yCTaHOBMeHHoro B MHausugyanbHbix ycnosusix KpegutHoro numuta. bank yBegomnseT Knuenta o
COOTBETCTBYIOLLMX WM3MEHEHUSIX MyTEM HanpaBneHus nocriefHemMy COOTBETCTBYIOWEro MUCbMEHHOIo YBeOOMIIEHUS
(3aka3HbIM  NUCbMOM  C YBEAOMIEHMEM O ero BpyYeHun KnuveHTty) wunm coobuleHuss nocpeactsom CMC
MHopmmpoBaHus/E-mail — nHbopMmnpoBaHus;

e  yBenM4YeHvne NpoAOMKMTENBLHOCTN Nepuoaa BpeMeHU, B TedeHne KoToporo KnueHTy moryT npegocTtaBnatbes KpeauThl,
n/vnn cpoka genctems [JoroBopa 06 ycTaHOBREHUM KPeAMTHOro NuMuTa u/unmn NpoaneHusi cpokoB BosspaTta Kpeantos
Ha TOT e CPOK, ecrnv uHoe He npedycmoTpeHo MNporpammon kpeauToBaHus nMMbo pelieHneM YNOomMHOMOYEHHOro opraHa
BaHka, npousBoAMTCH NpW YCnoBUM Hagnexawiero ucnonHeHus KnveHTom cBoux obsasatensctB no [HoroBopy o6
YCTaHOBMIEHUN KPEeOWUTHOrO NMMWUTa W/MNM M3MEHEHWs CPOKOB YnnaTbl MPOLEHTOB 3a nonb3oBaHve Kpegutamu
B CTOPOHY YBenu4yeHus Mo pelleHnto banka, o yem bBaHk coobwaet KnueHTy nytem HampaBneHus nocnegHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbMOM C yBeAOMIEHNeM O ero BpyyeHun KnuneHty) unm
coobueHns nocpeactesoM CMC nHdopmumpoBaHus/E-mail — nHdopmMmpoBaHus;
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e  yMeHblUeHWe pa3Mepa MPOLEeHTOB 3a Mornb3oBaHne Kpegutamu (B T.4. NPOLIEHTOB 3a MOSIb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy CymMM KpeauTtoB) unM npekpallieHue HayucreHusi NpoueHToB 3a nofb3oBaHue Kpegutamu (ynomsiHyTble
W3MEHEHUSI CYMTAIOTCA BCTYNMBLUMMMW B CUIY C AaTbl NPUHATMSA BaHKoM COOTBETCTBYIOLLErO pelleHus, npu 3ToM baHk
yBegomnsieT KnueHTa O TakoM pelleHuuM MyTeM HanpasneHus MocfiefHeMy COOTBETCTBYHOLWEr0 MNUCbMEHHOro
yBegomnenus, unu nocpeactsom CMC — uHdopmuposaHus/E-mail — nHopMupoBaHusi, nnm nyteMm pasmeLleHus
ykasaHHoro ysegomnexuns B Otgenenunax baxka/va cante baHka).

3.2.1. u3MeHATbL pa3Mep NPOLEHTOB 3a Monb3oBaHue Kpegutamu B npepenax NpOMnopLUMOHANbHOMO M3MEHEHWS CTOMMOCTM
KpeauTHbIX pecypcoB (B T.4Y. yBENMYEHME KIOYEeBON CTaBKM W/MNW CTaBkM pedVHAHCUPOBAHWUA W/MNWN yBeNWYeHWe cpepHewn
MaKCMManbHOW NPOLEHTHON CTaBkW NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nytemM HanpasneHus nocnegHemy
CMC-coobueHus/e-mail- coobLueHNs/MMCbMEHHOro yBeAoMNeHns (Npu 3Tom KnueHT nocne nonyyeHnss COOTBETCTBYHOLLErO
yBeaoMneHns n/unun coobuiexuns, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [orosopy 06 yCcTaHOBNEHUWN KPeOWTHOro NMMUTa, a Takke M3MeHeHHble ycroBusa [loroBopa o6 yCTaHOBMEHWU KpeauTHOro
nmmuta. C M3MeHeHHbIMU ycrnoBusiMu [JoroBopa 06 yCTaHOBMEHUWM KpeAWUTHOro numuta KnmneHT Takke MOXeT O3HaKOMWTbCA
nocpeAacTBoM MHTepHeT-6aHK (MpW HanmMuMmM TEXHWYECKOW BO3MOXHOCTU)). YMOMSIHYTbIE M3MEHEHUS CYMTAIOTCA BCTYMMBLUMMMU
B CUIly CO AHA HanpasrneHns baHkoM KnueHTy cooTBETCTBYIOLLErO YBEAOMINEHNS.

3.2.2. UI3MeHATb pa3Mep MUHUMAanbHOIO eXeMeCsa4HOro nnartexa, MHopmauusi 0 KOTOpoM AoBoAMTCS A0 KnneHTa nocpeacTBoM
CcMCc-uHopMmpoBaHus/E-mail-uHpopmnpoBaHve  w/unu nuUcCbMeHHoOro yeepgomnexus. [lpu  aTom, yBenuumBaTb pasmep
MUHMMAanbLHOrO exXxeMecsa4yHoro nnatexa baHk BrnpaBe TONMbKO B criyyae, ecnv paHee pa3mep MUHMMArbHOMO E€XeMeCs4YHOro
nnartexa 6yaeT He Bbille pa3mepa, ykasaHHOro B IHAMBMayarnbHbIX YCNOBUAX KpeAUTOBaHMS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeauTHOro nuMmMuTa B O[HOCTOPOHHEM mnopsake 6e3 [ononHUTENbHOro
cornacosaHunsa ¢ KnmeHTom, npu 0AHOBPEMEHHOM HanMunn CrneayoLwmnx YCroBui:

- MO OKOH4YaHWIo cpoka Aencteusa KapTel KnueHT B TedeHne 12 (ABeHaduaTth) Mecsues He obpaluaeTtcsa B baHk ¢ 3asBneHneM Ha
nepesbinyck KapTel;

- OTCYTCTBME 3a[0IMKEHHOCTM Mo [loroBopy 06 YyCTaHOBMEHUWM KpeaMTHOro nuMWTa, BKNoYas obssaTenbcTsa No onnate
wTpados/HeycTOek/NNar;

- NIUMUT 3a40IMKEeHHOCTM no [loroBopy 06 ycTaHoBRNeHUn kpeantHoro numunta paseH 0,00 pyGnen.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTAeTCsd PacTOpPrHyTbiIM CO AHSA, criedylolero 3a AHem oTnpaBku baHkom
KnueHTy cOOTBETCTBYHOLLIErO MMCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro NUCbMa € yBedoMneHem o BpydeHun Knventy n/wnn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. NpoaAnATb NPOAOIMKNTENBHOCTL NEPUOAA BPEMEHN, B Te4eHne KoToporo KnmeHTy MoryT npegoctaenaTbes KpeanTel, Ha Cpok
He 6onee 1 (ogHoro) ropa.

Mpn ykazaHHOM NpOANEHNN YCrOBUSA, Ha KOTOPbIX NpedocTaBnsannck KpeanTbl, He U3MEHSAIOTCSH, B CBA3M C YEM, YBEAOMIEHWe O
NPOANeHNN NPOJOIKUTENBHOCTU NEpUoAa BPpeEMEHU, B TeveHne KoToporo KnueHty moryT npegoctaenatbes KpeanTel, KnneHty
He Hanpasndaetcsa [NpogonmknTenbHOCTL Nepuoda BpeMeHu, B TedeHme koToporo KnueHTy moryT npegocTtaBnatbes KpeawTsl,
CcuYNTaeTCa NPOANEHHOW CO AHS, CNeayoLero 3a AHeM, ABMSIWNMCS NocneaHMM AHEM Nepuoaa BPEMEHW, B TeYeHMEe KOTOPOro
KnneHnTty moryt npegoctaenatbca Kpeanthbi.

Mpu Hanuuun HeraTuBHOW MHOPMaUMM 0 KnueHTe unu B criyyae, ecnv COOTBETCTBYHOLLEE PELUEHNE NPUHATO YNOMHOMOYEHHbIM
opraHom baHka w/unu B crniyyasix, ycTaHOBMEHHbIX MyHkToM 3.6 O6wmx ycrnosun yctaHoBneHns KpeguTtHoro numuta c
ncnonb3oBaHneM 6aHKOBCKMX KapT, MPOASIEHNe MPOAOIKUTENBHOCTM NEPUOAa BPEMEHU, B TeveHue kotoporo KnmeHTy moryT
npegocTaBnATbCca KpeauTbl, MpOM3BOAMTCA Ha YCNOBUAX MPOrpaMMbl KpeauTOBaHWS, OENCTBYIOLLEA Ha MOMEHT Takoro
npoaneHus.

B cnyvasix, ykasaHHbIx B ab63.3 HacToswero nyHkTa, baHk HanpaBnseT cooTBeTCcTBYyOWEe yBegomneHne KnneHty, nocpeacTtsom
CMC coob6LeHus/e-mail-coobLyeHnsi//nucbMeHHOro yBegomrenusi, He nos3gHee 30 (TpuauaTtu) kaneHaapHbIX AHEW 40 MOMEHTa
OKOHYaHMSA neproaa BpeMeHu, B TeyeHme kotoporo KnneHty moryT npegoctaenatecs Kpeauthbl.

Mocne nonyyeHns ykazaHHOro yBegomneHns n/mnm coobwenus, KnueHt gomkeH obpatutbea B ntoboe OtaeneHne baxka oo aHs
OKOHYaHWA nepuofa BpeMeHu, B TedeHne koToporo KnueHTy moryT npepoctasnsaTtecs KpeanTel, Ana nognucaHna 3aseneHuns Ha
M3MEHeHWe YCroBUIA KpeauTOoBaHWSA W KoMMnekcHoe 6GaHkoBckoe obcnyxuBaHue. [locne nognucaHns [AaHHOTO 3asiBNeHus
KnvneHTy npoanseTca nepuoa BpemeHW, B TeyeHue KkoToporo KnmeHTy MoryT npegocTaBnaTbcs KpeauTbl HA M3MEHEHHbIX
YCMOBUSX.

Ecnu KnneHT He obpaTtunce B baHk o OHS OKOHYaHMSA nepvoda BPEMEHW, B Te4YeHne KOToporo KnmeHTy MoryT npeaocTaBnsTbes
Kpeoutbl, ans nognucanma 3asiBNeHUs1 HA U3MEHEHUE YCMOBUA KPeouTOBaHWUS M KOMMIIEKCHOe 6aHKoBCKoe obcnyxuBaHue, TO
nepuoA BpemeHu, B TeyeHue kotoporo KnmeHTty moryT npegoctaensTteca Kpeantsl, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnneHta OKOHYMNCA CpPOK MPOAOMMKMTENBHOCTU nepuoda BpEMEHWU, B TeyeHue KoToporo KnueHTy moryT
npegocTaBnATbeca Kpeautbl u He Obin npoaneH baHkom Ha ycrnoBusX, NpedyCMOTPEHHbIX HACTOALMM MYHKTOM, MO PeLUeHWio
YnonHomoyeHHoro opraHa baHk BnpaBe BHOBb YCTAHOBWUTb MPOAOIIKMTENBHOCTE NEPUOAA BPEMEHMW, B TeYeHUe KOTOpOoro
KnuneHTty moryT npepoctaBnatecs KpeauTbl, Ha cpok He 6onee 1 (ogHoro) roga. bank coobwaet KnueHTy o npogneHum
NPOAOIKMUTENBHOCTN Nepuoaa BpeMeHu, B TedeHne kotoporo KnveHTy moryT npegoctaBnatbes KpeauTel, nyTem HanpaeneHus
nocnegHemy CMC-coobuweHus/e-mail- coobweHus/nucbMeHHoro ysegomnernmsa (npu atom  KnneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBeAOMIEHNSA N/Mnmn coobLueHns, obpaTMBwmnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HayYeHue MOrHon
ctommoctn KpegmtoB no [oroBopy 06 yCTaHOBMNEHUW KpPeaWTHOro numuta, a Takke W3MeHeHHble ycrosusa [orosopa 06
YCTaHOBMNEHUN KPEONTHOIO NUMUTA, TaKkKe C U3MEHEHHbIMK ycrnoBuamn [loroBopa 06 yCTaHOBMEHUM KpeanTHOro numuta KnveHT
MOXET 03HaKOMWUTLCA NOCPEACTBOM MHTepHeT-6aHK (Mpy HanMyMm TEXHUYECKON BO3MOXHOCTM)). MMpogomkuTensHOCTb nepuoaa
BpEMeHW, B TeveHne koToporo KnueHTy moryT npegoctaBnsTbcs KpeawTbl, CUMTAETCS YCTaHOBMEHHOW CO AHSI HanpaBreHus
BaHkoM KnneHTy cooTBeTCTBYIOLLIErO YBEAOMIEHNS U/UNK coobLLeHNs.

3.5. nsmeHATb ycTaHoBneHHble Bankom Tapudbl B nopsgke, npeaycMoTpeHHoM [loroBopowm;

3.6. oTkasaTbCs OT NnpegocTaBneHns KpeamToB NOMHOCTBIO MM YaCTUYHO W/WNK B NUCbMeHHON hopmMe noTpeboBaTb 4OCPOYHOTO
noralleHns CBsiI3aHHOM € npegocTtasneHvem KpeanTtos 3agomkeHHocTn KnunenTta, n/vnm pactopriyTe JoroBop 06 yctaHOBneHuu
KpeauTHOro NumuTa B Nopsake, yCTaHOBNEHHOM 3akoHogaTensctsoM PO, B cnyyasx:

a) Hanmumsa 0BCTOATENbCTB, OYEBMAHO CBUMAETENbLCTBYOLMX O TOM, 4YTO npepoctaeneHHble KnuenTty KpeawTtbl He OygyT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM Y/CME OTHOCHTCSH:

- MHdOpMaUUst N JOKYMeHTbl, noanexaiime npeactasneHuio KnueHtom bBaHky B cooTBETCTBMM Mnu B €BA3N € [loroBopom 06
yCTaHOBNEHUN KpeaWTHOro numuTa, npefdctaBneHbl KnneHToM HecBOEBPEMEHHO, B HeMonmHoM obbeme, WM ecnu Takas
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NHOpMaLMsa N JOKYMEHTbI UMK UX YacTb OKa3anncb HeJ4OCTOBEPHBIMU;

- B (PMHAHCOBOM COCTOAHMKN KnmeHTa npousoLlunnM U3MEeHEeHUsi, KoTopble Mo oueHke baHka mMoryT noenusATb Ha CNOCOGHOCTb
BbINOMNHUTL 0b6a3aTenscTBa no [lorosopy 06 yCTaHOBMEHWU KPeAUTHOro numuTa (B T.4. ecnu B nepuog aencTtsns [lorosopa o6
YCTaHOBMNEHUN KPEAUTHOTO NUMMTa: nony4eH/-Hol KnneHTom HoBble KpeaunTbl/3aiimMbl B ApYrux 6aHkax/opraHm3aumnsx, mpon3oLuno
yBenuMuyeHne KonuuyecTBa WXAMBEHLUEB B ceMelHOM cocTaBe KnueHTa, cyulecTBoBana/-eT 3ad0SKEHHOCTb nepes
rocyAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO30YXAEeHHOe WCMOMHUTENbHOE MPOM3BOACTBA B OTHOWeHWn KnuvewTa,
KnueHT BbIiCTynaet/-un nopyuyutenem no obssaTenbcTBam TpeTbuX Nuu, Yy KnnMeHTa yMeHbLUMnCca [0X04, 3asiBreHHbIn npu
3akntoveHumn [lorosopa 06 ycTaHOBNEHUN KPeAMTHOTO NUMnTa);

- yBenuuyeHue YpoBHA WHMNAUMM B Poccuiickon ®egepauum u/vnn yxyalweHne UHaHCOBO-3KOHOMWYECKOW CuUTyauum B
Poccuiickon ®egepaummn n/vnn nsmeHeHne CTOMMOCTU KPeAUTHbBIX PeCypcoB (B T.4. yBENMYEHUe KIoYEeBOW CTaBKW /UMK CTaBku
pedrHaHCMpOBaHNA W/WNn yBenuyeHne cpegHein MakCMmanbHOW MPOLEHTHOW CTaBku NO BKNagam B pybnsx) n/vnun nameHeHue
BaNlOTHOTO W HAasrlOroBOro 3akoHojaTenbCTBa B nepwod AevictBus [orosopa 06 yCTaHOBMAEHWM KPeAWTHOro numuTa u/munm
yBenuyeHne notpedbuTensCckor KOP3nHbI MWK yBENUYEHNE BENUYUHBLI NMPOXKUTOYHOrO MUHMMYMa Kak B Lenom no P® Tak n B
pervoHe, B KOTOPOM npoxumeaeT KnneHT;

- BO30YAeHue yrornoBHOro gena u/vnu HacTynrneHne yroroBHON OTBETCTBEHHOCTU KnuneHTa;

- Bo30OyxaeHve gena o npusHaHum KnueHta HegeecnocobHbIM NGO orpaHU4eHHO AeecrnocobHbiM, NMOO BbIHECEHME CYAOM
onpeaeneHns o NPUHATAM 3aABMeHNs O NpU3HaHUM KnueHta n/vnu nopyduTens/-en nnu sanorogatens/-en 6aHKpoToMm;

- HewcnonHeHne/HeHaanexawee ucnonHenne KnmeHtom nwoboro mHOro obsizaTenbctBa Mo [loroBopy 06 YCTaHOBMEHWM
KpeamTHOro numuTa u/vnun [Jorosopa;

- 3agepxka ncnonHeHns KnneHtom mobbix ero AeHexHblx o6a3aTenscTs neped baHkoM, BO3HMKLLIMX NO N0BbLIM APYrUM cAenkam
U OCHOBAHUAM;

6) 3agepxku ncrnonHeHns KnveHTom nobbix ero AeHexHbIX obsasaTenbcTB neped baHkoMm, npegycmoTpeHHbix [orosopom 06
YCTaHOBNEHUN KPEAUTHOro NMMuUTa,

B) B UHbIX CNy4asx, NpeayCMOTPEHHbIX AeNCTBYIOWMM 3aKkoHoAaTensctBoM Poccuickon depepauun.

[orosop 06 ycTaHOBNEHWU KPeaWTHOro NUMWUTa CYMTAETCH PacTOPrHyTbIM CO AHSA, CriedytoLlero 3a AHem oTnpaBku BaHkom
KnneHTy cooTBeTCTBYIOLLEro MMCbMEHHOrO YBEAOMIIEHMS (3aKa3HOro NcbMa ¢ yBegomneHmem o BpyvyeHun Knmenty n/mnm CMC
coobueHusa n/unn E-mail ysegomnenus).

Ecnu B domHaHCOBOM cOCTOSIHUM KnneHTa nponsoLnm n3MeHeHus, KoTopble Mo oLeHke baHka MoryT noenusATb Ha CNocobHOCTbL
BbINOMHUTL 00si3aTenbcTBa No [loroBopy 06 yCTaHOBMEHUW KPEAUTHOrO fMMWUTA, TO B OTAENbHbIX Cly4yasx MO PeLUeHUIo
YyNONHOMOYEHHOro opraHa baHka nocnegHui BnpaBe OTKa3aTbCs OT npedocTaBneHvs KpeaumToB NOMHOCTLIO MMM YaCTUYHO A0
MOMeEHTa npepocTaBneHns B bBaHk p[okymeHTanbHOro noaTBepxaeHus poxoda KnmeHTta, a Tawke no TpebosaHMio
yNONMHOMOYEHHOro opraHa baHka o MOMeHT npegocTaeneHus obecnedeHuns no [orosopy 06 yCTaHOBMEHUN KPEQUTHOIO NUMUTa
B BuAe nopy4uTenbCcTBa, 3anora v np.

BaHk yBegomnseT KnueHTa o cBOeM pelueHMn OTkasaTbCs OT npedocTasneHvss KpeamToB NOMHOCTBIO WAW YaCTUYHO MyTeM
HanpaeneHusi nocnegHemy CMC-coobueHus/e-mail- coobLieHns/MMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepoctaBneHwn KnneHTOM [OKYMEHTanbHOro noaTBepxaeHuns goxopoB KnwueHTta, a Takke no TpebosaHuio baHka
Heobxoammoro obecneyeHnss no [orosopy 06 yCTaHOBNEHUW KpPeaWTHOro nNuMuTa B BWAE NOpPYyYMTENbCTBa, 3amora v np.
npepocraeneHne KpeauMtoB BO30OHOBNSAETCA Ha YCNOBUSX MNpOrpaMMbl KPEAMTOBaHWUS, OEWCTBYKOLLEA Ha MOMEHT TaKoro
BO30OHOBMEHMS.

3.7. baHk umeeT npaBo HanpaBuTb yBegomneHue KnuneHTy o gocpoyHoMm BocTpeboBaHum KpeawToB. YBepomnewve baHka
0 gocpoyHoMm BosBpaTe KpeguTos, ynnate NpoOLEHTOB (MHbIX NaTexen, npeaycMOTpeHHbix [orosopom 06 ycTaHOBNEHWUM
KpeamTHoro numuTa) Bpydaetcsa KnueHnTy nnbo HanpasnseTcs no noyTe 3akasHbIM NUCbMOM unu Tenerpammon. KnveHT obasaH
B TeYeHVWe cpoka, ykasaHHoro B TpeboBaHuu baHka, nonHocTbio BepHyTb KpeduTbl, ynnaTtuTb MPOUEHTbl 3a MOMb3oBaHuWe
Kpeautamu (MHble nnaTtexu, npeaycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUW KPeAMTHOro NUMKTa), a Takke cymmy LuTpadHomn
HEeYyCTOWKY;

3.8. npu HeBbINoNHeHUn KnueHtom ob6s3aHHOCTEN, MPeayCMOTPEHHbIX N.3.7. OBLWMX yCnoBmiA YCTaHOBMNEHNS KPEAUTHOIO NuMunTa
C MCnonb3oBaHneM 6aHKOBCKMX KapT, KpeanTbl cunTaoTCs NPOCPOYEHHBIMY;

3.9. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.9.1. nepecbinkun CMC-coobLyeHnii no pacnopsixeHuio Knuenta B cnyyae, koraa KnveHT 3akniounn JoroBop 0 NnpeaocTaBieHun
ycnyrn « CMC-mHopmupoBaHuey;

3.9.2. nepecbinkn E-mail-coobuenuii no pacnopsbkeHnto  Knuenta B cnyyae, korga KnueHt  3akniouun  [Jorosop
0 npegocTtasneHumn yenyrm «E-mail -uHdopmupoBaHuey;

3.9.3. no TenecdoHy KoHTakT-ueHTpa, pasmelleHHomM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHus/HeHagnexawero ncrnonHeHns KnveHtom obs3aHHOCTM no onnaTte nnaTtexen no forosopy o6
YCTaHOBINEHUN KPEAMUTHOrO NMMKUTA, ycTaHoBneHHon Tapudamw/ViHauBmayanbHbIMU yCNoBUAMKU KpeanToBanus, KnneHt obsasaH
ynnatuTtb baHky nnaTty B pa3mepe, yctaHoBNneHHoM baHkom B Tapudax, AeNCTBYIOLWMX H8 MOMEHT COBEPLUEHWNSI Takou onnaThbl.
3.11. baHk BrpaBe B Nepuof BCero cpoka Aencreus [lorosopa o6 yCcTaHOBNEHWW KPeAMTHOro numuTa Tpebosatb oT KnveHTa
[OKyMeHTarnbHOro NoATBepXXAeHUst 4OX0A0B, HO He valle 1 (ogHoro) pasa B kBapTan.

3.12. B nepuopg cpoka genctens [loroBopa 06 yctaHoBreHun kpegutHoro numuTa baHk Bnpase 0653ate KnueHTa npegoctaBuTb
obecneyeHre No MCMOMNHEHUIO 0653aTeNbLCTB MO YKa3aHHOMY AOroBopy, Npu oTkasde KnueHTta oT npegoctaBneHns obecneveHus,
BaHk BnpaBe oTka3aTbCHA OT npepocTaBneHns KpeautoB NOMHOCTBIO MMM YacTUYHO W/MMK B NUCbMeHHON dopme noTpeboBaTb
[OCPOYHOro MoralleHnsi cBA3aHHOM ¢ npepoctasneHvem KpeautoB 3agormkeHHocTn KnuveHTa, w/mvnu pactoprHyTe [dorosop o6
YCTaHOBMNEHUN KPEAMTHOrO NMMUTa B NOpsiAKe, yCTaHOBIIEHHOM 3aKoHoAaTenbCcTBOM PO.

4. KnneHT 0653aH:

4.1. B cnyyae ymeHblieHns KpeguTtHoro nuMuTa HesameanuTenbHOro CHU3UTbL CBOK 3a[0IMKEHHOCTb Mo Bo3BpaTy KpeanTtos Ao
CYMMbI, He NpeBbILLatoLwelt HoBoro KpeanTHoro nuMuTa;

4.2. B cnyyae HapyweHusa KnveHTom cpoka Bo3BpaTa nnatexen no Kpeautam, npegycmoTpeHHbix B [loroBope 06 ycTaHOBNEeHUN
KpeamTHoro numwuta/Tapudpax /MHOMBMAYyanbHbIX YCNOBUAX KpeOWTOBaHWA ynnadveaTb baHKy nnaTty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOIO Jofra B pa3mepe, paBHOM CTaBke MpOLEHTOB 3a nonb3oBaHue Kpegutamum,
ycTaHoBneHHo B [oroBope 06 ycTaHOBneHun kpeautHoro numutalTapudax/VIHamBruayanbHbIX YCMOBUMSAX KpeauTOBaHUS
(npepocTtaBneHHol Ha npoBedeHune 6Ge3HanuuHblx Onepauuwi onnaTbl TOBapoOB, YCnyr) yBenuyeHHon Ha 20 (aBaguaTtb)
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MPOLIEHTOB TrOAOBbLIX, @ B Crny4Yae, ecnu wucnonHeHne obssaTenbcTB obecneumBaeTcs [JoroBopom 3arnora HeABMKMMOTro

UMmyLLecTBa, TO yBENMYEHHOW Ha pasMep KrnoyeBor ctaBku baHka Poccun, aencTyroLen Ha AeHb 3aknoyeHns [lorosopa.

4.3. no TpebosaHunio baHka coobwate nocnegHeMy cBedeHus, nNpefocTaBnATb baHky AOKYMEeHTbI, a Takke coBepluaTb WHble

AencTens, Heobxoanmble ANs ocyLlecTBneHns baHkoM oLeHKM, MPOBEPOK N KOHTPONA nnaTexxecnocobHoctTn KnnenTa;

4.4. B Te4yeHne 7 (cemun) pabounx aHen nHpopmMmpoBaTtb baHk 06 M3MEHEHMU KOHTAKTHOW MHopMauum, 06 nameHeHun cnocoba

cBsi3n baHka ¢ HUM nocpeacTBOM HanpaBneHns B baHk MMCbMEHHOro yBe4OMINEHNS.

4.5. NMCbMEHHO yBefoMUTb BbaHk 0 BO3HMKHOBEHUM/NpeabaBneHun TpebosaHus k KnueHTy n/unu npeabasnedmn kK KnmeHTy ncka

06 ynnate AeHexHon cyMMmbl unm o6 nctpebosaHum nmyLlecTsa, obLmMin pasmep KOTopbix Ha paseH unu npesbiwaet 100 000,00

(cTo ThICAY) pybren, unu MHYI MEHbLUYI0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblNOfNHeHue ob6s3atenbcts no [orosopy o6

YCTaAHOBNEHUN KPEAMTHOro nUMWUTa W/WNU nNpenbsBlieHNN 3asBfneHWs B CyA O Mpu3HaHum KnveHTa HecoCTOSITENbHbIM

(6aHKpOTOM) B YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM Nopsake He nosgHee 5 (MATK) kaneHaapHbIX AHen ¢ MOMeHTa

HacCTynneHUs ykasaHHOro/-bix cobbITUSA/-NNA.

4.6. nucbMeHHo yBegoMnaTb baHk 0 npeabaBneHun k KnneHty aeHexHoro TpeboBaHms/coBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

U3 HeJOroBOpHLIX 0b6A3aTenbCTB (B T.4. Hanorm u cbopsl, WTpadbl U UHbIE AeHexXHble obadaTenscTBa NybrnM4yHoOro xapakrepa)

nocnepHero, Ha o6Luyto cymmy pasHyto unu npessbiwatoryto 100 000,00 (cTo Thicay) pybrnein He no3gHee 5 (NATW) KaneHgapHbIX

OHel C MOMEHTa HaCTYNMNeHUs yka3aHHOro/-bIX CObbITUSA/-UIA.

4.7. 6e3 npeaBapuTenbHOrO MMCbMEHHOro cornmacus baHka He coBepliaTb CAENKU WM HECKONbKO CAEeNoK, MO KOTOpbIM Y

KnveHta BO3HMKAOT [eHexHble 00s3aTenbcTBa, KOTOpble MOMyT MOBMEYb BO3HWKHOBEHWE/MpeabsBeHNe [EHEXHOro

TpeboBaHUS/COBOKYMHOCTb TpeboBaHMi TpeTbux nuy, K KnueHTy Ha obLyto cymmy paBHyto unm npesbiwatowyto 100 000,00 (cto

TbicsY) pybnen.

4.8. ncnonb3oBatb KpeauTbl UCKNIOYUTENBHO MO LieneBOMYy HasHadeHuo cornacHo n.n. 11 n.1.2. NHamMemayanbHbIX yCrnoBun

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTtbl Ha Lienu, CBsi3aHHbIE C:

a) ocyLecTBNeHneM npeanpuHMMaTenbCKON AeATeNbHOCTY;
6) ncnonHeHnem cBoux 0653aTenbCTB, NPEAYCMOTPEHHBLIX [10roBOpOM, a Takke YCNOBUAMW MHbIX COENOK, 3aKNOYEHHbIX C

BaHkom;

B) NpegocTaBlieHem 3aiMOB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeAUTOB 3a TPETbUX MNL;
r) noraweHmem 3anmoB/KpeanToB, NPeAOoCTaBEeHHbIX TPETBMMU NLamu;

n) npuobpeTeHne n/vnu noralieHne 3MUCCUOHHbIX LieHHbIX Oymar;

€) OCyLLeCTBMNEHNEM BIIOXKEHWIN B YCTaBHbIE KanuTanu lopuanyeckux nuu;

X) ncnonHeHve obs3atensCcTB APYrMX 3aeMLUMKoB nepesd baHkom.

coomeemcmsytowul n.n. 6 — X Hacmosuweao MyHKmMa He fnpuMmeHsiemcsi 8 criy4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIX

ycnosull KpedumosaHusi NPsIMO yKka3aHa 0aHHas yeslb).

5. BaHk 06513aH:

5.1. obecneunTb goctyn KnneHTty nocpeactsom VMHTepHeT-6aHka (Npu HamuMunmM TeXHUYeCKon BO3MOXHOCTU), KoHTakT-ueHTpa, B

Otgenennn baHka K crnefyloluMm CBedeHVsIM: pa3mep Tekyliew 3agormkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM

KpeauMTHOro numuTa, AaTbl U pa3Mepbl NPOM3BEAEHHbIX 3a MPEALUECTBYIOLWMA MecAl nnaTexen M MpeacToswero nnarexa

KnueHnTa no floroBopy 06 ycTaHOBNEeHUn KpeauTHOro iumuTa.

6. B pacuyet nonHon ctonmoctn Kpeantos BKMOYEHbI BCe, NpeayCMOTPEHHbIe [10roBOpOM M/Mnu CBsi3aHHbIE C €ro 3aKkNioYeHNeM

n/vnu ncnonHeHvem nnatexun Knuenta baHky, pasmepbl U CPoKM ynnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akntoveHus [oroBopa

06 yCTaHOBNEHWUN KPEAMTHOro NMMUTA, HO 3a UCKIoYeHneM nnaTtexen Knvenra:

o 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e o obcnyxuBaHUO KpeawTa, KoTopble MpeaycMOTpeHbl [1oroBOpoM M BenuyMHa W/Mnu CPoKM ymmnaTbl KOTOPbIX 3aBUCAT OT
pelueHns camoro KnueHTta n/vnu BapnaHTta ero noBeaeHus:;

® CBHA3aHHbIX C HENCMONHEHNEM UMW HeHaanexalmm ucnonHeHnem Knventom ycnosuii [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneymBatoemy TpeboBaHmsa k KnneHty no [loroBopy 06 ycTaHOBNEHUN KPEAMUTHOIO NTIMMUTA;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTAHOBINEHUS KpeaUTHOro nuMuTa Kk Cyety
KapTtbl KnueHta v He BNMseT Ha BenNWYMHY MOMHOWM cToumocTM KpeauToB B 4acTu nnatbl 3a NOSb30BaHWE AEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnneHTy npenocTtaBnseTcs OAOMOMHUTENbHASA Bbiro4a MO CPaBHEHWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaguaTK) KaneHgapHbIX AHEW C BO3BPATOM YacTu onnaThl NPONOpLUOHanbHO CTOMMOCTM YacTu YCIyrn, Oka3aHHOW [0
yBefomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHom ctommoctn KpeamToB BKMIOYEHA Takke CyMMa CTPaxoBOW MPEMUMU No AOroBOPY CTPaxoBaHWS

B Cryyae, ecnu BbirogonpuobperaTtenem Mo TakoMy [[OroBopy siBrnsetrcs baHk; cymma cTpaxoBow npemuv no OOroBopy

[06pOBONBHOrO CTPaxoBaHWs B Cryyae, eCrv B 3aBMCUMOCTM OT 3akntodeHns KnveHTom gorosopa 406pOBONBHOMO CTPaxoBaHms

BaHkom npepnaratotcs pasHele ycrnosus JoroBopa 06 yCTaHOBNEHUW KPEAMTHOrO NMMMTa, B TOM YMCIe B YacTu Cpoka BO3BpaTa

KpepawuTa/-oB n/unun nonHon ctoumoctn Kpeautos B YyacTy nnaThbl 3a NoMb30BaHNE OEHEXHBIMIU CPEACTBAMU U NHbIX NNaTeXen.

7. baHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble Ana KnueHta nocnegctevs, HacTynvBlUME B pesynbTate

HecaHKLUMOHMPOBAHHOTO AocTyna TpeTbux nuu K MHdopmauum o Cyetax, Kaptax, CpegcrtBax pgoctyna, B cnyyasix,

npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k Jorosopy).

8. [ocTyn KpAeHexHblM cpeacTBaM, pasmelleHHblM Ha cuyeTe KapTtbl, k koTopoi ycTaHoBneH KpeawTHbii nuMuT (Kak

npefocTaBneHHblM baHkoMm, Tak n cOBCTBEHHBIM), pa3peLleH ToNbKo Npu ucnonb3oBaHun Kaptel KnueHtom-Bnagensuem Cueta,

UCKMIOYeHNe COCTaBnsAlT 6e3HannyHble pacyeTbl C NCMONb30BaHNEM CUCTEMbI OOMEHa 3MNEKTPOHHBIMU A0KyMeHTamu MIHTepHeT-

6aHk ans dusnyeckmx nuu, 6esHanyHbIe pacyeTbl Npy ncnonb3oBaHuy Knuentom ycnyrn « CMC nopyyeHune».

9. WHdopmMauuio O HanmuumMum nNPOCPOYEHHON 3a[0JMKEHHOCTU no [oroBopy 06 YCTaHOBMEHUM KpeAUTHOro numwuta bBaHk

HanpaenseT KnvmeHTy NUCbMEHHbIM YyBeAOMIIEHVMEM (3aKasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpyveHun KnuenTty) wnu

coobuweHnem nocpeactsom CMC nHdopmmpoBaHus/E-mail — nHpopmmpoBaHus nubo coobLuaeT nocpeacTBoM KoHTakT-LeHTpa,

B CPOK He nosgHee 7 (ceMu) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3a40MKEHHOCTH.

10. B cnyyae noraweHns cymm KpeautoB npu nocpeactee Apyrnx 6aHKoB, Yepes nnaTexHble CUCTeMbI, MiaTexHble TepMuHansol,

cuctembl VIHTepHeT-nnaTexen, a Takke 4epes3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSI3aHHbIE C 3a4EpXKOW 3auvncrneHust

ynnadeHHbIx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CPEACTB Ha KOPPECMOHAEHTCKMM cyeT BbaHka, nexat Ha
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KnveHte. KnueHT caMOCTOSITENbHO HeceT pacxofbl, CBSi3aHHbIE C yMnaToh KOMWUCCUIM, YCTAHOBMIEHHbIX 3a MepevncrneHune
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHNKaMM.

[Hem ncnonHeHns oba3aTensCcTB MO BHECEHUIO NnaTexen B COOTBETCTBMM C [loroBopom 06 yCTaHOBMEHWUN KpeaUTHOro numurta
cyMTaeTcs AeHb NOCTYMMEeHNS OEeHEXHbIX CPEeACTB Ha KOPPECMOHAEHTCKUA cveT baHka.

11. CTtopoHbI foroBOpUnuCb, YTo [JoroBop 06 YCTaHOBMEHWU KPEAUTHOrO NMMMWUTa MpekpaliaeT CBOE AeWCTBME MNpU MOSIHOM
noraweHun 3agormkeHHocTn KnueHtom nepep BaHkom, npu ycrnoBuu, 4YTO KpeauTHbI numut paseH 0,00 py6neii. Jorosop 06
YCT@HOBNEHUN KPEOWTHOro NMMUTa CYMTaeTCs NpekpalleHHbIM CO OHs HanpasneHus BbaHkom KnueHTy cooTBeTCcTBYOLLErO
NMUCbMEHHOIO yBEAOMIEHNS (3aKkasHoro nucbma c yBegomneHvem o BpydeHun Knuenty wu/unn CMC coobueHnsa n/vnm E-mail
coobLLEeHus).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBNA Ha KnneHToB, KoTopbiM Gbin ycTaHoBMNeH kpeauTtHein numut 0,00 pybnen B cBs3n
C HeHagnexawum ncrnonHeHnem obasatenscTs no [JoroBopy 06 yCTaHOBMEHWUN KPeaUTHOro nMmunTa.

12. KnveHT npepocTtasnset baHky 3aBepeHMs W rapaHTUM B OTHOLUEHUWM TOrO, YTO Ha MOMEHT noanucaHus KnuneHtom
MHouBuayanbHbIX YCroBUN  KpeauToBaHusa/3asBneHns/3asBneHus-aHkeTbl He sBnsieTca 6aHKpoTOM, B COOTBETCTBUM C
OEeNCTBYIOLWMM 3aKOHOA4aTeNnbCTBOM, B OTHOWEHWM KnneHTa He BbIHECEHO CyAOM ornpedeneHns O MPUHATUM 3asiBNeHus o
npuaHaHum KnueHTta 6aHKpoTOM, B OTHOLEHMU KnneHTa He NpuMeHSTCH npoueaypbl, NpeaycMOTPeHHbIe AefNloM 0 BaHKpoTCTBe
KnuenTa.

13. KnueHT rapaHtupyet baHky, 4TO B CBSI3M C nognvcaHnemM n ucnonHeHmem Knverntom [lorosopa 06 yctaHOBRNeHUn KpeamTHOro
nmmuTa He TpebyeTcs MonyyeHne Kakmx-nmbo paspelleHnin n cornacuii. B crnyvae, ecnu ykasaHHble paspelleHns unu cornacus
HeobxoanMbl, KnueHT noaTeBepxpaeT, Y4TO Ha MOMEHT npeacTaeneHus B baHk nognucanHbix Knventom WHAMBMAyanbHbIX
YCMOBUI KpeaUTOBaHWA Takne cornacus n paspeLueHns KnnmeHTom nomy4veHsl.

14. KnueHT 3aBepsieT W rapaHTupyeT bBaHKy, 4TO Ha MOMeHT noanucaHua KnveHTom WHAMBMAYanNbHbIX YCHOBUN
KpeautoBaHusa/3asBneHns/3asaBneHns-aHkeTbl OTCYTCTBYIOT NpeabsBreHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHus/CoBOKYNHOCTM TpeboBaHnin TpeTbnx nuy K KnneHTy Ha obLuytlo cymMy pasHYo unn
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydae ecnu Takme TpeboBaHus/ocHOBaHWS umetoTcs, KnueHT ob6asyetcs
npegoctaButb baHky nonHyto wuHGoOpmMauuo O Takux TpeboBaHMAX/OCHOBaHUSAX C NPeAOCTaBMEHWEM MOLTBEPXKOAMOLLMX
[OKYMEHTOB [0 3akntoveHust loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO IMMUTA.

15. KnwueHt, nopnuceiBas WHouBuayanbHble YCOBUSA KPeAUTOBAHWS, MOHMMAaeT W cornawaeTtcs, C Tem, YTO, eCcnu OH
npegocTasun baHKy He[OCTOBEPHYO UMW He NOMHY MHOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMmn, AaHHoe
06CcToATENLCTBO HE OCBODOOXAAET €ro OT UCNOMHEHNA AeHeXHblx 06a3aTenscTB neped baHkom no [orosopy 06 yctaHOBRAeHUN
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocTosaTenbHOCTH (6aHKpOTCTBE)»).

16. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknoyeHun [loroBopa 06 ycTaHOBNEHUN KPEAWUTHOrO NMMMTa NpeaocTasnn
MOMHYI0 M OOCTOBEPHY0 MHGOopMauuo o cebe, CBOMX Aoxogax M CBOuX obsszatenbcTBax nepes TPeTbUMW NMuaMyv U UHYHO
nHopMauuio, 3anpalwumsaemyto baHkom.

17. KnueHT 3aBepsieT v rapaHTupyeT baHky, 4To npu 3akntodyeHumn [loroBopa 06 ycTaHOBNEHUM KPeaAWTHOro NMMuTa NpeaocTaBsui
MONHYIO M JOCTOBEpPHYLO MHopMaLmMio 06 nmetowemcs B ero cobCTBEHHOCTU MMYLLECTBE.

18. KnuneHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MomeHT nogmucanna KnuneHtom WHAMBMAYanbHbIX YCOBWIA
KpeamToBaHus/3asaBneHns/3asBneHnsa-aHkeTbl OH He YKIOHANCS/-eTCs OT ynnaTtbl KPpeaWTOPCKOW 3aA0MMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IMKEHHOCTN NO AENCTBYIOWNM KpeAUTHbIM 0653aTenscTBaM, He YKIOHANCSA/-eTCs OT ynnaTbl Hanoros
n/vnn c6opoB, UHbIX 0bA3aTenbHbIX NnaTexen.19. Bes daktuyeckasn nHdpopmaums, npeacrasneHHas KnneHtom banky, anseTtcs
[OCTOBEPHON 1 NPaBMITbHOW BO BCEX CYLLECTBEHHbIX acnekTax Ha AaTy ee npepocTaeneHns. Ha pgaty saknioverus [orosopa 06
YCT@HOBNEHUN KPeaWTHOro numuta He Obino yTaeHo kakon-nubo wHdopmauumn, 4Tto Morno Obl B pesynbTate caenatb
npesocTaBneHHyo NHpopmaumio HeBEPHON U BBOAALLEN B 3abnyxaeHne baHk B Kakmx-nMbo CyLLeCTBEHHbIX acnekTax.
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lMpunoxeHue Ne 16

k [Jocoeopy o koMnieKCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6wue ycnoBua npegoctaBneHus ycnyrm «®ukcupoBaHHbin Kype» B [TAO «HopBuk BaHk»
(nanee — «O6wWwue ycnoBusi npefocTaBreHns yecnyrm « PUKCUpPoBaHHbINA KYypC»)

1.1. Hactoswme O6wme ycnosua npegocTaBneHns ycnyrn «PukcupoBaHHbI Kypcy», Tapudbl baHka, 3asBneHve Ha
nopaknoyeHne ycnyrm «PUKCMPOBAHHBIN Kypc», MpusHatoTca [JoroBopoM O NpeaocTaBneHnn ycnyrn «PUKCMPOBAHHBIA Kype»,
ABMSAOTCA HEOTbeMnemMon 4YacTbio [loroBopa O KOMMMEKCHOM OaHKOBCKOM OBCHYXWBaHWM (U3NYECKUX Nul, onpedensoT
nopsaoK NpeaocTaBneHns yenyrn « PUKCUpOBaHHbBIN Kype».

1.2. Bce, 4ytOo He onpegeneHo [loroBopoM O npefocTaBneHun ycnyrm «PUKCUPOBAHHBIN Kype», perynupyetcs
3akoHopaTenbcTBoM Poccuiickon Penepaunm n npasunamu baHka.

1.3. [oroBop o npegoctaBneHnn ycnyrn «PUKCUPOBAHHLIN KypC» CHMTAETCs 3aKMYeHHbIM C MOMEHTa NOoATBEPXAEHMWS
BaHkoM o npuHATUKM 3aaBneHnsa oT KnueHTa Ha nogkntoveHne Ycnyrm n koMmniekcHoe 6aHkoBckoe obcnyxusaHue.

1.4, Ycnyra «PMKCMPOBaHHBIN Kypc» NpefocTaBnseTcsa ToNnbko usnmyeckum nuuam — pesungeHtam Poccuiickon ®egepauun,
pocturiumm 18-neTHero Bo3sparta Npy HanMyMn AencTBMTENbHOMO NacnopTa rpaxgaHuHa Poccuiickon ®egepaunm.

15. Bce TepMuHbI, HanucaHHbIe C 3arnaBHON OyKBbl, ONpeAeneHne KOTOPbIX HKE He NPUBOANTCS, yNoTpebnsaTcs B TOM xe

3HayeHun, kotTopoe Bbino orosopeHo B [lorosope.

2. TEPMWHbI U ONPEOENEHUA

Ycnyra «®ukcupoBaHHbIM Kypc» (ganee — Ycnyra) — ycnyra, npegocraensemMas KnveHtam B COOTBETCTBUM C HACTOSALLMMMU
OBWwummn ycnosusimu.

3asiBneHve Ha nopgknioyYeHue ycnyru «®@UKCUpPOBaHHbLIN KypCc» U KOMMIeKcHoe 6aHKoBckoe oGcnyxuBaHue (panee —
3asBneHue) - nucbMeHHoe NMMBO HanpasneHHoe nocpedcTBoM ycnyrn MHTepHeT 6aHk anekTpoHHoe 3asBrneHne KnveHTa Ha
NopaKmoYeHne Ycnyru.

KoHBepTaumsa — npoueaypa nepecyetra CyMMbl, HOMUHWPOBAHHOW B pybnsix, B CYMMY, HOMWHWPOBAHHYIO B WHOCTPAHHOWN
BanTe, UNn CyMMbl, HOMMHMPOBAHHOW B MHOCTPaHHOW BanoTe, B CYMMY, HOMUHUPOBAaHHYHO B pybrisix, C NCNonb3oBaHMeM Kypca
WHOCTPaHHOW BanioThl K pybnto.

MoaTsepxaeHMe Ha noaknoyYeHne ycnyrm « PUKCUPOBaHHBLIM KYpc» U KOMMNJIEKCHOe BaHKOBCKOe oGcnyxuBaHue (panee
— MoaTtBepxpeHune) — gevictene baHka, yooctosepsiowee dakT nogknioveHus Knventom ycnyru. MNpu nogknioveHun Yenyrm B
Otgenennn baxka, noateepxaeHnem byget aBNATbCSA akT nognucaHus 3asiBNeHWs YNOSIHOMOYEHHbIM COTPYAHMKOM BaHka.
Mpu nopkntovennn Ycnyrm B WHTepHeT GaHke, noaTeBepxaeHneM OyaeT sBRATLCA ycTaHoBneHue ctatyca «O6paboTaHo» BO
BKNaake «[JononHuTenbHbIe CornallueHns» K nogaHHomy 3asBrieHuIo.

CueT — 6aHKOBCKMI CYET (TEeKYLUMI CYeT, TeKyLwui cHeT AN onepaunin ¢ Ucnonb3oBaHMeM BaHKOBCKMX KapT, 3@ UCKMIOYEHeMm
B6aHKOBCKMX KapT K KOTOPbIM YCTAHOBMEH KPEAWUTHbIN NMMWUT, BKNagHow cyeT «[o BocTpeboBaHWs») oTKpbiBaeMbli BaHkom
KnueHnTy ans ocyuwectBneHuss 0aHKOBCKMX onepauui, B MOPSAKE M Ha YCnoBusiX, NpeaycMOTpeHHbiXx [dorosopom. Cuet
OTKpbIBAETCA B COOTBETCTBMU C [JOrOBOPOM O npefoctaBneHnn 6aHKOBCKOro NPOAYKTa, 3aKMOYEHHbIM B pamKax HacTOsLLero
[oroBopa Ha YyCrnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacToswemy [loroBopy, ¥ B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3asaBneHem KnueHta/yYsegomneHnem o6 nHANBMAyarnbHbIX YCIOBUAX KPeAUTOBAHUS.

3. OBLUUE NONOXEHUA

3.1. KnueHT nogTtBepxaaeT, YTO Ha MOMEHT 3aknudeHust [loroBopa O npefocTaBneHun Ycnyrn o3HakomrneH ¢ Tapudamum
BaHka n 06a3yeTcs onnatuTb YCnyry Ha yCcrnoBusix, peaycMoTpeHHbIX [JoroBopom, B pa3mepe, YyCTaHOBIEHHOM Tapudamu.
3.2. Ycnyra npepoctaBnsietca KnneHty BaHkoM B MOMEHT onnaTbl KOMUCCUM, 3@ OKasblBaeMyl YCnyry, B COOTBETCTBUU C

Tapudamu baHka n BHe 3aBucMOCTM OT TOro, ByaeT nu coBepLueHa caernka no KOHBEPTaLUUmM B COrMacoBaHHbIV CTOPOHAMU CPOK
W HE MOAJIEXNT OTMEHE.

3.3. BaHk BnpaBe B O4HOCTOPOHHEM NOPSIAKE OrpaHnyMBaTh NpedenbHbIn pa3Mep pe3epBupyemon 6esHannyHow BanoThl.
3.4. CroumocTtb Ycnyr (komuceus baHka) yctaHaBnuBaetcst Tapudpamu baHka. B cnydvae, ecnu pesepBrupyemoli BantoToi
ABMSAETCSH MHOCTPaHHas BasioTa, KOMUCCUS PacCunTbIBAaETCA OT CyMMbl pe3epBUpyeMOoi BanoTbl U NepecyuTbiBaeTcs B pybnax
P® no kypcy, yctaHoBneHHomy B IHTEpHeT GaHke.

4. COOEPXAHUE YCNYIru

4.1. BaHk npegoctaenset KnneHty Ycnyry no pe3epBrMpoBaHunio BantoTbl B 6e3HanM4YHoOn hopme B Lensix ee KoHBepTauum
no Kypcy, COrnmacoBaHHOMY CTOpOHamu B 3asdBneHun. [leHexHble CpeAcTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3afaHHbIMU
napameTtpamu KnneHTa ¢ BbIGPaHHOIO MM cYeTa Ha yKa3aHHbIW CYeT.

4.2. KnueHT BnpaBe nofknounts Ycnyry B nio6om Otaenenun baHka nyTem nuMyHoOro noanvcanus 3asiBneHust nuéo nytem
nofaun 3asBrneHus nocpeacTsom ycnyru MHTepHeT BaHk.
4.3. YuunTbiBas, 4To pacyeTbl NPOU3BOAATCS B Ge3HANUYHOM Nopsiake, B LiENsSX UCMOSNHEHUS CAEMNKU, B COOTBETCTBUM C M.

4.1 HacTosimx OBLWMX YyCroBMI NpenocTaBneHnst yenyrn «PUKCUMpOBaHHBIN Kypcy», KnMeHT He COCTOosIMIA Ha pacyeTHo-
kaccoBoM obcnyxuBaHum B BaHke, obpawaetcs B OtaeneHne baHka ¢ uenbto oTkpbiTMS CyeTa B COOTBETCTBYHOLLEN BanioTe.
PacueTbl no caenke 3ape3epBUpOBaHHON Oe3HanMuyHOWM BamnoTbl OCyLecTBNATCA 4epe3d CuyeTa, OTKpbITbIE B pamkax
HacToswwero [Jorosopa.

4.4. B cnyyae otkasa KnmeHTta OT npuobpeTeHus 3ape3epBUpOBaHHON 6Ge3HanuyHoOW BanioTbl B MOMHOM OObeme unu
nobow ee YacTu, B TOM YKCIE, B CryYae HEAOCTATOUMHOCTU AEHEXHbIX CPEACTB AN NPOBeAeHNs caenku Ha CyeTte, OTKPbITOM B
BaHke B cooTBeTCTBylOLLEN BantwTe, komuccuss BaHkoM He Bo3BpallaeTcsi, Nockonbky Ycnyra okaszaHa BaHkom B nonHom
obbeme.

45. BaHk ocylwiecTBnsieT 6e3HaNNYHy0 KOHBEPTALMIO AEHEXHBIX CPEACTB B CPOK, YCTAHOBIMEHHbIN B 3asBneHnn, a KnueHt
06sa3yeTca npuobpectn Ge3HanuyHyl0 BaniTy B TOYHOM COOTBETCTBUM C [loaTBepxaeHuem u ycnoBusmu [loroBopa o
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npegocTasneHun ycnyrm «dukcmpoBaHHbIM Kypc». Cpok npepoctasneHns ycnyrm He 6onee 1 (ogHOro) roga ¢ MOMeEHTa
NoaKmoYeHns Ycnyru.
4.6. BesHannyHasa koHBepTaLMs BbIMOSIHAETCS MO KypCy, YyCTaHOBMEHHOMY:
MMpw npogaxe BaHkoM BantoThl, €Cnu Kypc, YCTaHOBMNEHHbIN KnneHToMm, 6onblue nnm paseH Kypcy NPOAaxu, yCTaHOBIEHHOMY B
MHTepHeT GaHke;
Mpu nokynke BaHKkoM BanioTbl, €CNK KypC, YCTAHOBIEHHBIA KMMEHTOM, MeHbLUEe UMK paBeH Kypcy MOKYMKW, YyCTaHOBNEHHOMY B
MHTepHeT BaHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpOBaHHON GesHanuyHOW BanioTbl He fonyckaeTcd. 3asBrneHne, nogaHHoe
KnvueHtom B AaTy monyyeHus Ycnyr nocpeacTBoM MHTepHeT GaHka, He MOASeXWUT UCMofnHeHuto BbaHkom, 3a uckmnoveHnem
cnyyas, korga Ycnyra 6bina nonmyyeHa B paboumi AeHb He nosgHee 18:59 MOCKOBCKOrO BpeMEHU UM Cymma CAEnKW He
npe.biwaeT 10 000 (aecatb Thicsy) gonnapos CLUA unn 10 000 (gecstb Teicay) EBPO.
4.8. Cnucanne komuccun bBaHkom ocyuwectensetca co CueTa, K KOTOPOMY MoAknioyaetca Ycnyra. Ycnyra He
noAkntoyaeTcs B cnyyae oTcyTcTBUA Ha CyeTe COBCTBEHHBIX AEHEXHbIX CPEACTB, HEOOXOAMMbBIX AN OnnaTbl KOMUCCUN.
4.10. Ycnyra He oka3blBaeTCsl B CneayroLmnx cnyvyasax:
e KnneHTOM He ynnaveHa KOMWUCCUSA 3a YCryry, B TOM YiCne B Cliyyae OTCYTCTBUS [OCTaTOMHOro o6bema cobCTBEHHbIX
AEHeXHbIX cpefcTB Ha CyeTe ANs OCYLECTBIIEHNS KOHBEpTaLUK;
e KnueHT nocpeactsom MHTepHeT 6aHK B cneumanbHOM OkHe BblbuMpaeT cymMy pesepsBupyemon BanoTbl 6e3 ydeta
OrpaHuyeHusi Takon cyMmbl baHkom;
ycnyra He okasblBaloTCa npeactaBuTento/npeacrasutenam Knuexra;
e  KnueHT He npowen NaeHTndukaumio n/mnu AyteHTudmrkaumio.
4.11. OcHoBaHWeM Ans OTKNoYeHUs Ycnyru asnseTcs:
He[oCTaTOYHOCTb AEeHEXHbIX CPeACTB Ha cyeTe KnneHTa ansa okasaHusa bankom Ycnyru;
ncTeyeHne cpoka AenucTBns Ycnyru;
e COBepLUeHMe pa3oBoW onepauuy no 6esHanM4yHOW KOHBEepTauuMu BanioTbl (CoBeplueHVWe dakTa OCyLLeCTBEeHNs
caenku);
e 3akpblTMe cyeta KnveHTa, No KOTOpoMy npefocTaenseTca Ycnyra, uim 3akpbiTye cyeta, Ha KOTOpbIi NPOU3BOAUTCSH
3a4ncrneHne BanioThl.
Ycnyra oTknovaeTcs aBTtomaTudecku, 6e3 nonyvyeHns AononHUTENbLHOro pacnopsxeHns KnveHTta. B BbiweykasaHHbIX cryyasx
BaHk HanpaBnseT knMeHTy cmc-coobuieHune/ e-mail-coobleHne 06 oTkYeHUN Yenyru.

5. NOAKNKYEHUE YCINYI B UHTEPHET-BAHKE

5.1. KnueHT BnpaBe nopkntountb Ycnyry B WHTepHeT 6GaHke nyTem ¢opMMpoBaHMS COOTBETCTBYHOLLEro 3asiBneHusi
nocpeAcTBoM Bblbopa COOTBETCTBYHLWIMX oONuuiA B uHTepdernice WMHTepHeT 6GaHka Mocne YCMewHoro npOXOoXAEeHUs
AyteHTudmkaumm n UgeHtudumkaumm.

5.2. B cnydyae ycnewHoro npoxoxaeHus AyTeHTudmkaumm n MigeHtudmkaummn, KnveHT B cneumanbHOM OKHe BblGupaet
CUeT CnMcaHus 1 CYET 3a4nCNEeHNs, KYpC KOHBepTaumm, CyMMy pe3epBrmpyeMon 6e3HanmyHon BantoTbl U T.4.
5.3. KnveHT BbipaxaeT cornacue ¢ ycrioBusiMuM NpenocTtaBneHust yenyrm «PUKCUMpoBaHHbIA Kype» MyTeM MpOCTaBMeHUs

crneupansHoOW OTMETKM (ramoykun) B COOTBETCTBYIOWEM none B MHTepHeT GaHke npu hopmmpoBaHMn 3asBneHus, a Takke C
npumeHeHnem cpeacts AyteHtTudukauum n geHtudunkaumn.

5.4. KnveHT B pexume peanbHOro BpeMeHu mnocpedcTBoM WHTepHeT 6aHka cmoxeT yBuAeTb WHdopmauuio o
[MoaTBepxaeHNn Ha NOAKMNoYEHNe yeryrn « PUKCUPOBAHHBIN KYpPC».

6. WHbIE YCNOBUA

6.1. JlloGble un3meHeHus w/unu  pononHennss B O6wime ycrnoBus npepocTaBneHnsa Ycnyrm «OUKCMPOBAHHBIN  Kype»
C MOMEHTA BCTYMNIIEHNSI UX B CUITy PABHO PacnpoCTPaHSAIOTCS Ha BCEX MOoNb3yowmuxcs Ycnyron KnmeHToB, B TOM yucre Ha Tex,
KTO Hayarn nonb3oBaTbCs YCryron paHee Aatbl BCTYNSEHMS COOTBETCTBYHOLLErO U3MEHEHUS B CUMY.

6.2. bank Bnpase oTkasaTb KnueHTy B 3aknioyeHun [loroBopa n oOTkpbiTMM CyeTa MO MpuUYMHaM HenpeacTaBneHus
[OKYMEHTOB, NOATBEPXAAKLLMX CBeAEHUs,, Heobxoaumble Ansa naeHTugukaumm KnneHta, ycTaHOBNEHHbIE 3aKOHOA4ATENBLCTBOM
Poccuiickorn ®epepaumm unv npefocTaBneHUs HEAOCTOBEPHOW MHpoOpMauuMKn, a TakkKe B WHbIX CryyasiX, YCTAHOBMEHHbIX
JencTeyloWwnM  3akoHodaTenbcTBoM Poccuiickon ®epepaumm M BHYTpeHHMMUM [JokymeHTamu baHka. HenpepactasneHue
KnueHtom Tpebyembix LOKYMEHTOB, NpeAocTaBreHME HeLOCTOBEPHOM WHGOpMauuM K OTka3 B 3akntoyeHun [JoroBopa no
yKa3aHHbIM B HacTosileM nyHkte O6Lmux ycnosui npuyvMHaMm pacueHunBatoTcs baHkom kak oTkas oT npuobpeTteHus Ycnyru,
nocneacTBms KOTOPOro onucaHbl B n.4.4 HacToswmnx O6LmMX yCroBuiA.
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lMpunoxeHue Ne 17

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna anekTpoHHoro B3anmoaenctTeus B NMNAO «Hopsuk BaHk»
(nanee — lNMpaBuna 3aNneKTPOHHOro B3auMoaencTeus)

1.1. HacTosiwume lMpaBuna anekTpoHHOro B3ammopewcTBust (oanee — [Mpasuna), 3asBnexve/3asBneHne-aHkeTa/AHkeTa B
COBOKYMNHOCTM npu3HatoTtcs CornaweHneM o6 MCnonb3oBaHWE MPOCTOW 3MEKTPOHHOW MOAMWCUM U SIBMSKOTCS HEOTbEMIIEMON
YyacTblo [loroBopa 0 KOMMNIeKCHOM 6aHKOBCKOM 0OCMyXMBaHUW OU3NYECKMX NNLL.

1.2. Bce, uyto He onpepeneHo CornaweHnem 06 WUCNONb30BaHWM MNPOCTOM 3AMEKTPOHHOW MOANWCK, perynupyeTcs
3akoHopaTenbcTBoM Poccuiickon Penepaumm n 6aHKOBCKUMU NpaBuniamu.

CornaweHve 06 UCNONb30BaHWM MPOCTOM JNEKTPOHHOW MOAMUCU CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa NPUHATUSA
BaHkom ot KnueHta Bnepsble 3asBneHus/3asBneHus — aHkeTbl/ AHKETbI, ABMSKOLIMECS NPUCOEAMHEHMEM K HacTodAlemy
Horosopy.

1.3. Mpu B3aumogencTeun baHka n KnveHTta ucnonb3yetcs npoctas 3nekTpoHHasa NoAnucb, KOTopas SIBNSIETCS aHanorom
cobcTBeHHOpYYHOM nognucy KnnewTa.

2. TEPMWHbI N ONPEQENEHUA

Koo noatBepxpeHus — npepoctaensiemblt bankom Knnenty, nocpegctBom CMC — coobuieHnss Ha Homep MOGUBHOrO
TenedoHa KnueHTa, yHWKanbHbIA KOH(UAEHUMANbHbLIA LWECTU3HaYHbIA LUMAPOBON KOA, KOTOPLbIN NpeAcTaBnseT cobon K4
ANEKTPOHHOW MOAMNWUCK B 3HAYeHUW, NpuaaBaeMom gaHHOMy TepmuHy n. 5 cT. 2 ®3 «O6 anekTpoHHou nognucu» Ne 63-$3 ot
06.04.2011. Kop noaTtBepxaeHUs wucnonb3yeTcsa ANs MOAMUCAHWUS 3MEKTPOHHbLIX [OOKYMEHTOB B Xo4e AWCTaHUUOHHOMO
B3ammogencteusa ¢ KnveHTom. Bpems [eNCTBUTENBHOCTU Koda SBMSIETCA OrpaHuMYeHHbIM, W onpegensertca baHkom
camocToaTenbHo. MNprMeHeHne Koga noaTBepxaeHMs Ha onepaumio ABNsSeTC OQHOKPaTHbIM.

KomnpomeTauus — ytpata, Nnogo3peHue B yTpaTe Ui BO3HWKHOBEHWE MOOO3PEHMS O JOCTyne TpeTbux nuy K JloruHy, Mapornto,
Howmepy mobuneHoro tenedoHa, Kogy noarsepxaeHus.

YaaneHHble KaHanbl o6¢cnyXuBaHus — kaHanbl/ycTponcTea baHka, yepe3 koTopble KnneHTy MOryT npefocTtaBnsiTbCs YCnyru,
npeaycMoTpeHHble [JoroBopomM.

ONeKTPOHHbIA AOKYMEHT — [OKYMEHT, C(OPMMPOBAHHbLIA C WCNOMb30BaHMEM aBTOMATU3MPOBAHHbLIX cucTem baHka wu
coepxallui B 9NEKTPOHHOW hopMe, B TOM YKCNE, HO He UCKMUUTENbHO: ycrnoBusa 3asBneHus/3asiBneHns —aHKeTbl/AHKETbI
ChOpPMUPOBAHHLIX B pe3ynbTaTe 3anofiHeHus KnMeHToM AaHHbIX W/unu ycrnoBusi AOroBopa, 3akrnyaemoro ¢ UCMnonb30BaHNEM
YpaneHHbix kaHanoB obcnyxuBaHus B pamkax [JoroBopa, W/wnu - yCnoBWUsi UHbIX COEMOK, COBEPLUAEMbIX C MUCMOSIb30BaAHUEM
YpaneHHbix kaHanoB obcnyxumBaHus B pamkax [oroBopa. BaHk camoctosTenbHo onpefensieT nepeyeHb ONEKTPOHHbIX
[OKYMEHTOB, KOTOpble MOTyT ObITb NognucaHbl KnmeHToM NpocTow 3NeKTPOHHOW NOAMNUCHIO.

3. OBLWUE NONOXEHUA

3.1 C momeHTa npucoeauHeHns KnuneHta kK Hactodwemy [JoroBopy M mpu Hanmuyuum TEXHWUYECKOW BO3MOXHOCTM MpocTas
3NEeKTPOHHaA Noanucb MOXeT ObiTb Mcnonb3oBaHa KnveHTOM Ans NOAMNMCaHWS 3NEKTPOHHbLIX AOKYMEHTOB, B TOM 4ucne Ans
noanucaHus B anNekTpoHHoW dopme 3assneHus/3aasneHnsa-aHkeTbl/AHKeTbI, BKNtoYas iHoneBuayanbHble yCroBrst KpeautoBaHns
C uenblo nonyyeHuns nmoboro 6aHKOBCKOro nmpoAykra B pamkax [orosBopa. NHdopmaumna o nognvcaHuy NpocTOn 3feKTPOHHON
noanuceto KnueHTta BkntoyaeTcs B ONEKTPOHHbIV JOKYMEHT.

3.2. WHdopmaums B aneKkTpoHHOW copmMe, noanvcaHHas MpPOCTOW ANEKTPOHHOW MOAMUCHI0 MPU3HAETCH 3MEKTPOHHbLIM
OOKYMEHTOM, paBHO3HaYHbIM [AOKYMEHTY Ha OymaxHOM HocuTene, NoanucaHHOMy CODCTBEHHOpPYYHOM noanucbio KnueHta,
NnopoXaaeT aHanornyHble AOKYMEHTY Ha BymaxkHOM HocuTene npaea n ob6a3aHHocTM KnueHTta nepen BaHKOM 1 MOXET CnyxuTb
[oKasaTenbCTBOM B CcyAe.

3.3. OpHoWM 9neKTPOHHOW NOANUCHI0 MOTYT BbITh MOANNCAHBI HECKOMNBKO CBA3AHHbIX MeXAy COB0N SnMeKTPOHHbIX JOKYMEHTOB
(makeT ANEKTPOHHbLIX OOKYMEHTOB). [py MOANUCAHWM 3NEKTPOHHOWM MOAMUCHI0 MakeTa ONEKTPOHHbIX OOKYMEHTOB KaXAbl U3
ONEeKTPOHHbIX AOKYMEHTOB, BXOAALUMX B 3TOT NakeT, CYMTAETCA MOAMUCAHHbIM 3MEKTPOHHOW MOAMUCBIO TOrO BMAA, KOTOPOM
nognucaH naket ONeKTPOHHbIX JOKYMEHTOB.

3.4. MpocTas anekTpoHHas NOAMUCb COAEPXWUT cBedeHus o KnueHTe u gate NOANMCAHUS 3NEKTPOHHOrO LOKyMeHTa M
yaocToBepsieT dakT popMmpoBaHus 1 nognucaHns KnueHToMm AOKyMeHTa B 9MEKTPOHHOM BMAE MOCPeACTBOM MCMOMb30BaHUS
KnueHTom knoya mpocTon anekTpoHHoW noanucy. Knioy npocTow 3neKTPOHHOW noanucu Hanpaendetcd bankom Ha Homep
TenedoHa KnveHTta npu cobnogeHnn ero KOHMUAEHUMansHoCTM nocne nposedeHus ayteHTudukaumm KnveHrta, B Tom yucne
nocpeacTBOM yCTaHOBMNEHUs hakta KOppeKTHOro BeoAa KnveHToMm ayTeHTUMUKAUMOHHBIX AaHHbIX Yepe3 yaarneHHble KaHanbl
obcnyxnBaHus.

3.5. ONEKTPOHHbIA AOKYMEHT cuyuTaeTcs nognucaHHbiM KnueHtom, B TOM umncne B WHTepHeT BaHke, mocne Haxatus
KnneHtom kHomku «[MoanucaTtb» nubo «[MpumeHnTb», a Koa noaTBepkoeHWst oTnpaBneHHbld BaHkom Ha Homep TenedoHa
KnvueHTa coBnapaeT ¢ BBeAEHHbIM, NPY YCIIOBUU, YTO BPEMS €ro AEVCTBUSI HEe UCTEKIO.

3.6. MpoBepka NPOCTON 3MEKTPOHHOW NOANUCK ocyllecTBnseTcs baHkoM ¢ ncnonb3oBaHWem ero NPOrpamMmmHO-TEXHUYECKUX
M MHbIX CPeACcTB NyTem ycTaHoBneHus gakta Beoga KnveHToM nocpeacTBOM yaaneHHOro kaHana obCnyXnBaHWUA KOPPEKTHOro
KMoya MpoCTON IMNEeKTPOHHOW noanucu. B cnyyae oTpuuaTenbHOro pesynbTata NpPOBEPKU NPOCTOW ANEKTPOHHOM nognucy, baxk
oTkasbiBaeT KnmeHTy B npueme SNEKTPOHHOIO AOKYMEHTA.

3.7. KnueHT npuHumaeT Ha ceba ucrnornHeHne Bcex 06A3aTenbCTB, BbITEKAWMX W3  OMEKTPOHHBIX [1OKYMEHTOB,
NOAMNUCaHHbLIX B COOTBETCTBUM C HacToaLwmMm Mpasunamu.
3.8. KnueHt o6s3aH obecneynTb KOHMUAEHLMANBHOCTE M 6e30MacHOCTb JMEKTPOHHOrO B3aUMOAEWCTBUSA, BKMHoYas

obecneyeHne koHduaeHumansHocTu JlornHa, Maponen, Koga noatsepxaeHuns, 3anpeT Ha npegocTasneHne AocTyna kK JinyHomy
KabuHeTy ans TpeTbux nuu, obecneyeHne koHTpons Hag SIM-kapTtoin ¢ Homepom Mo6unbHoro TenedoHa, 3anpeT Ha nepeaady
TPETbUM NULAM YKasaHHOW BbllLe MHOPMaLMM U YCTPOWCTB.
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4. NPABA U OBA3AHHOCTU CTOPOH

4.1. KnueHT 065A3yeTcs:

- cobnopatb KOHMMAEHUMANbHOCTb CBEAEHUIA, MHOPMaLUMA U AaHHbIX, MPU3HaBaeMbIX €ro MPOCTON 3NIEKTPOHHOW NOAMUCHIO;

- He pasrnawaTtb KOMy-nmbo cBedeHusi, HPOPMaUMio U AaHHble, MpU3HaBaeMble NMPOCTON 3NEKTPOHHOM MOAMNWUCHIO, AaHHbIE
NPOCTOWN 3NEKTPOHHON Noanucy;

- HesamegnuTenbHO yBeAOMMATb BaHk 0 koMnpomeTauuu ero nNpocTOM 3fEKTPOHHOW NoAnMCU NOCPeacTBOM YBEAOMIIEHUS B
nMCbMeHHOW opme, BpyYeHHON BbaHky;

- HesameanuTenbHO yBeaoMnaTb baHk B crnyyae, ecnn TpeTbeMy nuuy ctana u3BecTHa/MOXeT cTaTb M3BecTHa MHdopMaLms,

nepeuncneHHas B n.3.8. HactoAwmx [MpaBun, unu TpeTbe NUUO NOMy4Ynrno/MoXeT NoMyyYnTb KOHTponb Hag SlIM-kaptonm ¢

Homepom mobunbHoro TenedoHa, nytem nogayv 3assreHunst Yepes JInYHbIn KabuHeT.

- HEMeaNeHHo NpeKpaTUTb UCMONb30BaHNE NPOCTOM 3NIEKTPOHHOW MOANUCKU B Criyvae ee KoMmrnpoMeTauuu.

4.2. BaHk o6sa3yeTcs:

- NMPUHUMATb K UCMOSIHEHUIO 3NIEKTPOHHbIE JOKYMEHTbI, MOANUCaHHbIE NMPOCTON 3MEKTPOHHOW nognuceio KnueHTa, npu ycrnosum
Hagnexaiero oopMNeHUs 1 coagepxaHns ANEKTPOHHOIo AOKYMEHTa, NPaBuUbHOCTU NPOCTON SNEKTPOHHOW Noanucy;

- nocne nonyvyeHus YyBEAOMIIEHUS O BO3MOXHOW KOMMpoMeTauum KoHduaeHumansHon wuHdpopmaumm KnveHta bBawHk
npuocTaHaBnMBaeT 3MNeKTPOHHOe B3aumogencTeve ¢ KnueHTom, aHHynupyeT aemnctsme HanpasrneHHoro Knventy Koga
noaTBepxaeHusi. JOneKkTpoHHoe B3aumopencTeue Mexay baHkom w  KnveHTOM BoccTaHaBnmMBaeTcda B cryyae
BOCCTaHOBMNeHNs KoHTpons Knuenta Hag SIM-kapTon ¢ Homepom mobunbHoro TenedoHa.

4.3. KnueHT HeceT BCe pPWCKM HACTynneHus HebnaronpuaTHbIX MOCNEACTBUNA, BbI3BaHHbIX HecobnogeHvem KnveHTom
0653aHHOCTEN, NPeayCMOTPEHHbIX HacToswmMMu [lpaBunamu, BKM4Yas PUCKW, CBSA3aHHbIE C HeLoOpPOCOBECTHLIMU
OeNCTBUAMU TPEeTbUX NUL, MOMYYMBLUMX OOCTYN K KOHMUAEHUManbHOW MHMOPMauMn U nonyymBLUMX KOHTPONb Hapg SIM-
kapTol ¢ Homepom MobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. baHk n KnnMeHT HecyT OTBETCTBEHHOCTb 3a HEMWCMNOMHEHMEe UMM HeHaanexalliee WCrNonHeHne CBouWX 06sa3aTenbCcTB Mo
HacToawwmM [MpaBunam B COOTBETCTBMM C YCMOBUAMW HacTosawwmm [MpaBun v AeWCTBYIOWMM 3akoHodaTenscTBomM Poccuinckon
depepauun.

5.2. baHK He HeceT OTBETCTBEHHOCTU 3a YObITkM KnuneHTa, Bbi3dBaHHbIe HapylieHneM KnueHtoMm obssaTtenscTB no cobnogeHuto
KOH(MAEHLMNANbHOCTH, YCTaHOBMEHHbIX HacToAwmMm MNpasunamm.

5.3. baHKk He HeceT OTBETCTBEHHOCTW B CBSA3M C NIOOLIMW CMoOpamy M pasHOrmacusmMun, BO3HUKaWMMK mexay KnuneHtom un
OnepaTtopamu, NpeaoCcTaBNSoWMMMN TeflieMaTuyeckue ycryru CBA3n 1 ycrnyrn NOABMKHOM pagnoTenedOoHHON CBA3N.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3a YyObiTkm KnueHTa, Bbi3BaHHbIE HanMyMem B YCTPOWCTBE, yepe3 koTtopoe KnueHT
ocyliecTenseT 4ocTtyn B JIM4HbIN kKabuHeT, BpeAOHOCHOrO NporpamMmMHOro obecneyeHus.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B crniyvae ykasaHua KnneHTom Homepa mobunbHOro TenedoHa, agpeca 3reKTPOHHON
noyThl, BNagenbLem KOTopbix KnueHT He siBnsieTcs, a Takke B cnyvae AOoCTyna TpeTbux nuu K Homepy mobunbHoro TenedoHa
n/Mnn aNeKTPOHHOW NOYThbI, Yka3aHHbIM KnuneHToM. KnMeHT HeceT pucku, cBA3aHHble C TeM, YTO MHGOPMaLMS, NONyYyeHHas oT
BaHka B cooTBeTCTBUM C HacToAWwMMM paBunamm MoxeT ObITe 4OCTYMHA TPETbUM NMUaM B crieAcTBue oTcyTcTeuA y KnueHta B
MobuneHOM TenedoHe, KOMMbIOTEpe COOTBETCTBYIOLLENO aHTMBMPYCHOrO MNpOrpaMMHOro obecneveHus, a Tawkke MO WHbIM
npuynHam;

5.6. KnueHT HeceT BCe puWCKM HacTynrneHnss HebnaronpusTHbIX NOCNEACTBUM, BbI3BaHHbIX HecobnogeHnem KnveHtom
065a3aHHOCTEN, NPegyCMOTPEHHbIX HacToAwmMMKn MpaBunamu, BKIOYaA PUCKW, CBA3aHHblE C HEAOOPOCOBECTHLIMU AENCTBUAMMU
TPETbUX NKL, NOMAYYMBLUMX AOCTYN K KOHUAEHUMANbHOW MHOPMaLMN 1 NONyYMBLUMX KOHTPONb Hag SIM-kapton ¢ Homepom
MoGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOH(MAEHLMANbHOCTE NPOCTON 3MEKTPOHHOW NOAMWUCU BO3naraeTcs UckniountensHo Ha KnuewTa, B
TOM Yucre cregyoLee:

- B Cfy4yae KOMMpoMmeTauuu MpoCTOW 3NEeKTPOHHOW nognucu, KnueHT obssaH He3ameanuTenbHO MUCbMEHHO YBEOOMWTb
BaHK 0 BO3HMKHOBEHMUW YKa3aHHOW cuTyaumm;

- B cnyyae ecnu KnueHt He yBepgomun BaHk O KoMnpomMeTauum MpOCTON 3SMEKTPOHHOW MOAMMCK, BCE 3MEKTPOHHbIE
OOKYMEHTbI, NOAaHHbIE U NOANNCAaHHbIE OT UMeHN KnneHTa nocpeacTBOM KOMNPOMETMPOBAHHOM NPOCTOW SMEKTPOHHOW NOANUCH,
cuynTalTca nogaHHbiMM KnueHToM, a coBeplleHHble BaHKoM Ha OCHOBaHWM Takux SMEKTPOHHbIX [AOKYMEHTOB onepauuu,
OeViCTBMSA 1 [OTOBOPbI CYATAIOTCH COBEPLUEHHBIMW (3aKMIOYEHHBIMW) OT UMEHU 1 NO nopy4yeHunto KnveHTa.
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lMpunoxeHue Ne 18

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

O6uwue ycnoBuA yCTaHOBNEHUA KpeguTHOro numura (ana nposegeHUs oU3MYeCKMM NUMLIOM onepawum ¢
Mcnonb3oBaHMeM MeXAyHapoAHbIX 6aHKOBCKUX KapT)
B NAO «HopBuk BaHk» B pamkax npegoctaBneHus kpeauta «KapTta ¢ kpeguTHbIM nuMmuTom «Makcumym»
(nanee — «O6wWMe ycnoBuUsA ycTaHOBNEHUSI KPeOUTHONO NMMMUTa B pamMKax npegocTaBneHust kpeauta «Kapra
C KpeaAUTHbIM NUMUTOM «Makcumym»)

Hactoswpme O6wme ycnoeus yCTAHOBIIEHWS KPEAMTHOrO NMMUTa B paMkax npegocTaBneHvs kpeguta «KapTta ¢ KpeauTHbIM
numutom «Makcumym» v Tapudbl, MNporpamma kpegutoBaHus, AHkeTa/3asBneHne o npedocTaBneHne KpeauTHOro MPOoAYyKTa,
MHouBuayanbHble yCnoBus KpeauToBaHWs MpusHatoTca [loroBopom 06 YCTaHOBMAEHWWM KpeOUTHOro nuMmuta B pamMkax
npepoctaBnexHva kpeguta «Kapta c kpegutHbim nummutoM «Makcumym» (ganee no Tekcty — [oroBop o6 ycTtaHoOBNeHuu
KpeouTHOro nvmMuTa) U ABMSATCA HeoTbemnemon uvacTbio [loroBopa, onpedensioT MNopsSAoK W YCroBUSA npefocTaBneHus
KpeauToB M NX UCNOSb30BaHUS B pamKax yCTaHOBMEHHOro KpeanTHOro numuTa.

TEPMWHbI U ONPEAENEHUA

[aTta nnaTtexa — KaneHgapHbI AeHb, YCTAHOBMIEHHbIN ANSA eXeMecsyHoro norawenns 3aemwmkom ObssaTenbHOro nnartexa.
[aTton nnaTexa npu3HaeTcA AdaTa Kaxgoro Mecsua, npeflecTtsylowas Aate 3aknoveHus [loroBopa 06 ycTaHOBRAEHMM
KpeouTHoro nuMuTa (3a UCKMYeHueMm 3aknodeHns gorosopa 28,29,30,31,01 uncna mecsua. MNpu 3aknoyeHun OorosBopa o6
YCTaHOBNEHUN KPeaWUTHOro NMMUTa B yKasaHHble aaTbl, [laton nnaTtexa OygeT aBnATbcA 27 4iCno Kaxgoro mecsaua). [ata
nnartexa ykasbiBaeTcsa B IHAMBMAYanNbHbIX YCNOBUAX KPEAUTOBAHWS.

[ata pacueTa nnartexa — kaneHaapHbIn AeHb, B KOTOPbIN BaHk dpopmupyeT pacyet ObssaTensHoro n PekomeHagoBaHHOro (npu
HeobxogmMmocTn) nnaTtexa. [lata pacyeTa nnatexa B KaXAOM KaneHAapHOM Mecsue onpefensetcs kak yCTaHOBMeHHas
[HoroBopom 06 ycTaHOBMEeHWUU KpeAnTHOro NuMuTa [lata nnatexa Kaxagoro kaneHgapHoro Mecsiua MMHycC 7 (ceMb) paboymnx gHen.
3aemwmk/KnmeHT — dnsmnyeckoe nuuo, aknoumsLLee ¢ bavkom [Jorosop 06 ycTaHOBNEHUN KpeaUTHOro nuMuTa.

3asBneHne o pocpouyHom noraweHun Kpeauta — 3assrneHne 3aemwimka, OMOPMIIEHHOE B MNWCbMEHHOM BuAEe WK
nocpeacTsoM obpalleHusi 3aemiumka B KoHTakT — LieHTp baHka 1 cogepxallee pacnopsixkeHne 3aemiymka Ha cnucaHne baHkom
AeHexHbIX cpeacte co Cyeta B Lensx AOCPOYHOro MoraweHus 3agormkeHHocTn no [orosopy o6 ycTaHOBNEHUW KPeauTHOro
nuMuTa.

3asBneHue Ha exemecsvYHoe gocpoyHoe noraweHue Kpeputa — 3aseneHne 3aemuiyka, opopMIeHHoe B MMCbMEHHOM Buae
unu nocpencteoMm obpalleHnss 3aemwmka B KoHTakT-ueHTp BaHka 1 copepxkalwee pacrnopsbkeHne 3aemuimka Ha crnvcaHue
BaHkoM AeHexHbIXx cpeAcTB co CyeTa Ha perynsipHoi ocHoBe, B kaxaylo [laTy nnatexa, npu yCrnoBUM HanMuus AEHEXHbIX
cpeacTtB Ha CyeTe B Lensx perynsapHbIX AOCPOYHbIX MOralleHunin 3agormkeHHocTn (danee — lNMnatex no rpadwuky). PerynspHble
[OCPOYHbIE MOralleHnst NO yKasaHHOMY 3asiBNeHnto nNpous3BoanTcs baHkom go oTMeHbl 3asBreHns 3aemwumkom. py Hanmuum
AencTByoLLero 3assneHus pasmep lNnatexa no rpaduky gosoantca baHkom go 3aemiumka crnocobamu, ycTaHOBNEHHbIMKU nn.17
n.1.2 NHamMBmnayanbHbIX YCNOBUIA KpeauToBaHus.

KpeanTHbIN NMMUT — MakcMmanbHbI pa3vep eaMHOBpeMeHHoW 3agormkeHHocTn KnneHTta nepen baHkom B pamkax [lorosopa
06 yCTaHOBMEHWU KpeauTHOro numuta. KpeauTHbIi nuMKUT ykasbiBaeTcda B WHAMBMAYyanbHbIX YCMOBUAX KPEeAMTOBaHUS.
lMepBOHaYanbHO yCTaHOBMEHHbIV KpeanTHbIN NUMUT aBnaeTca Tekywmm KpeanTHbIM TIMMUTOM U MOXeT OblTb M3MEHEH COornacHo
HacTosAwwmx O6wwmx ycnosuin. Ains 3aemMwimka Ha AaTy 3akniodeHus [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA MOXeT ObITb
paccymTaH OgobpeHHbIn 1 MakcumanbHbIn KpeauTHbIe IMMUTBI, A0 KOTOpbIX BaHkom MoxeT ObiTb MpoM3BeAeHO yBenuyeHve
KpeautHoro nuMmuta cornacHo Hactoawmm OBLUM YyCroBUSM.

Opo6peHHbIN KpeaUTHLIN NUMUT - NMUMUT KpeauMToBaHus, ogobpeHHbIi baHkom 3aemLumky ucxoast M3 nnaTexecnocobHoCTU
3aemwmka 0o kotoporo baHk B 04HOCTOPOHHEM MOpsiAKe wu/wnu no 3aseneHunto KnneHta Bnpase yBenuuuTb KpeauTHbI numnt
6e3 nognvcaHvus OOMOMHMTENbHbIX COrMalleHMn U B COOTBETCTBUM C ycnosBusiMu [loroBopa 06 yCTaHOBMEHWM KpeauTHOro
numuTa. OpobpeHHbI KpeanTHbIi TuMuT ykasbiBaeTcs B VIHAMBUAYanbHbIX YCNOBUAX KpeAUTOBaHMS.

MakcumanbHbIn KpeauTHbIN NUMUT — MakCUMarbHO BO3MOXHbI NMMUT KpeauToBaHua no [orosopy 06 ycTaHOBREHWM
KpeauTHOro NumunTa, onpeaeneHHsin B IHanBuayanbHbIX yCNOBUSAX KPeAMTOBaHUS, 4O KOTOPOro baHk B TeyeHne cpoka OencTBrS
[orosopa 06 ycTaHOBNEHWUN KpeaWTHOrO NMMMKTA Bnpase yBenuunTb KpeauTHbI MMMKUT B COOTBETCTBUM C ycroBusamMmu [JoroBopa
06 ycTaHOBNEHUW KPeAMTHOro NMUMKUTA.

OdopmneHne obecneyeHus no [loroBopy 06 ycTaHOBNEHUN KPeAMTHOro NMMUTA — OCYLLECTBMEHNE perucTpaummn NnoTeku,
Kak obpemMeHeHus1 Ha 06bEKT HEeABWXMMOCTM B Nomnb3y baHka, a Takke MCNonHeHWsa 3aeMLmMKOM 06A3aHHOCTY MO CTPaxoBaHMIo
npegmeTa UnoTekn, yctaHoBneHHon nn.12 n.1.2 iHamBmayanbHbIX YCIOBUIN KPeaMTOBaHUS.

O6s3aTenbHbIN NNAaTeX — MUHMMAIbHbBIA pasmMep AeHEXHbIX CPpeacTB, KOTopbii 3aemiymk 06a3aH o6ecneunTb Ha CueTe B [laty
nnatexa. Kaxgbim ObA3aTenbHbIi nnaTex, pasMep KOTOPOro exemMecsiuHo gosoautcst baHkom go 3aemuwmka cnocobamu,
ycTaHoBneHHbiMu nn. 17 n.1.2 VIHamBmAayanbHbIX YCNOBUI KPeAMTOBAHUSA, paccYMTbiBAETCS Kak onpeaeneHHbii [Jorosopom 06
YyCTaHOBMNEHUN KPeAMTHOro NMMUTa MpOLEHT OT CyMMbl 3af0fmKeHHOCTU Ha [aTty pacdeTa nnatexa. ObssaTenbHbIN nnatex
BKMo4aeT B cebs YacTb OCHOBHOrO onra, NMpOLEHTOB 3a NOMb30BaHWE KpeauTamu, a Takke MHble nnatexu (nnatel v ap.),
npegycMoTpeHHble [loroBopoM 006 ycTaHOBReHUW KpeauTHoro numuTa, Tapudamu banka, [oroBopoM, KoTopble
pacnpefensoTcs B nopsigke o4epeaHOCTN U OCTaTOYHOCTU.

PekomeHOOBaHHbIA NnaTeX — pasMep AEHEeXHbIX CpeacTB, PEKOMEHAOBaHHbIi BaHkoM K BHeceHuo 3aeMLmukom npu ero
posegeHun baHkom. PekoMeHOoBaHHbIN nnaTex BkroyaeT B cebs NpoueHTbl, HauyMcreHHble Ha [laTy nnatexa, a Takke WHble
nnatexv (nnatel U Ap.), KOTOpble He ObiMM OnnayeHbl B NMOMHOM OObeMe B CBSI3W C M3MEHEHMEM (YBENWYEHUEM) TeKyLuen
3aJ0MmKeHHOCTN 3aemiumka, obycroBreHHOW noBefeHveMm 3aemMwmka u/vnm B CBA3M C MOAKITHOYEHMEM / UCMONb30BaHMEM
3aemwukom ycnyr baHka. PekomeHAOBaHHbIM NnaTex He BkMovaeT B cebs CymMy NpoOCpOYeHHON 3aformkeHHocTn. Pasmep
PekomeHgoBaHHoro nnartexa gosoautcs baHkom po 3aemumka cnocobamu, yctaHoBneHHbIMM nn. 17 n.1.2 NHavMBuayanbHbIxX
YCMOBUI KpeaWTOBaHWs, Npu 3ToM B yBeAOMMeHun baHkom ykasbiBaeTcs pasMmep PekomMeHOOBaHHOMO mnatexa, paccUMTaHHbI
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Ha [aTy pacyeTa bes yyeTa ganbHenwero nosegeHus 3aemMuuka.

1. ycnoBuA KPEOUTOBAHUA

[JdoroBop 06 yCTaHOBMEHWW KPEAMTHOrO NUMWUTA CYUTAETCH 3aKMOYEHHbIM MEXAy CTOPOHaMM C MOMEHTa MOoNy4YeHus
BaHkoMm noanucaHHbix 3aemMLimkoMm NHaMBMAyanbHbIX YCNoBuiA kKpeantoBaHus. [JoroBop o6 yctaHoBneHun KpegutHoro numuta
OencTBYeT A0 NOMHOMO UCMOMHEHUsI BCEX NPeayCMOTPEHHbIX 006s3aTenbCcTB 3aeMiymka. 3aeMLUMKY BblOAETCS KapTa CO CPOKOM
gencteua - oo 5 (Mate) net (MakcMManbHbIA CPOK AEUCTBUS KapTbl). KapTa gencreuTenbHa 4o NOCneaHero AHs Mecsua roaa,
YyKa3aHHOro Ha Hew (BKNoYMTENbHO). O OKOHYaHMM cpoka AencTBus kapTbl 3aemuimk obpawaetcsa B baHk ¢ 3asBneHnem Ha
nepeBbINyCK KapThl.

B cnyyae 3akntoueHns mexay baHkom n 3aemwmkom JoroBopa 06 ycTaHOBNEHUW KpeauTHoro numuta bauk:

- He no3gHee NSATU paboymx AHew nocrne nonyyeHus baHkom noaTeepxaeHusa odopMrieHHoro obecnedeHnsi no Joroeopy

06 yCTaHOBMEHWN KpeanTHOro NMMnTa, ycTaHaBnmBaeT 3aeMwuKy kK Cuety KapTbl KpeauTHbI NUMUT B pa3mepe, ykazaHHOM
B HOuBMAYanbHbIX YCNOBUAX KpeAUTOBaHUS.
Pasvep KpegutHoro numwuta onpegensetca baHkom Ha OCHOBaHMM CBedeHW, YykasaHHbiX B AHkeTe/3asiBNeHun o
npepocTaeneHnn kpegutHoro npogykta. O6 ycraHoenenun KpegntHoro numuta bank yBegomnsaeT KnveHta nocpeacTtsoM CMmcC-
nHpopMmposaHus/E-mail-nHdopmmnpoBaHns  u/unn  NUCbMEHHOro  yBegomneHus. B cnyyae, ecnu  yCTaHOBMEHHbIN B
MupuBuayanbHbix ycroBusax pasmep KpegutHoro numwuta Obin M3MeHeH, TO MHdOpPMauWss O pasMepe OnpenerieHHoro
KpegutHoro numuta goeoautcs Ao 3aemuwmka nocpeactsoM CMC/E-mail — nHdopMupoBaHUs M/vunu nHOro, B TOM 4ucne
NUCbMEHHOTO YBEOMIIEHUS.

- npepocTtaBnsier 3aemwumky Kpeautbl B pamMkax yctaHoBrneHHoro KpeautHoro nmumuta B LEnsX COBEpLUEHUS
3aeMLMKOM pacxofHblX onepauui yepe3 MHTepHeT-6aHk B cooTBeTCTBUM C Tapudamu, TOproBo-CepBUCHbIE NPEANPUATUS,
nocpeacTteom ycnyrn «CMC nopyyeHue», B TOM yucne B Lensax onnaTtbl ycnyr nocpegctsom baHkomatos. Kpome Toro, 3a cuet
npegocrasnaemoro KpegutHoro nummrta 3aeMLumK MMeeT NpaBo, eCNn UHOe He npeaycMoTpeHo HamBmnayansHbIMKU YCNOBUSIMU
KpeauToBaHUA, ONnaTuTb CTPaxoBble NMPeEMUM No AOroBOpaM CTpaxoBaHUs.

- yCTaHaBNuBaeT NPOAOIIKUTENBHOCTbL Nepuoaa BPeMeHU, B TeYeHMEe KOTOPOro 3aemLumky MoryT npegocTaBnsiTbCs
Kpeoutbl B pamkax KpegutHoro numuta cpokom Ha 1 (OguH) ro, ¢ BO3MOXHOCTbIO HEOLHOKPATHOrO NMPOAMEHWs Ha KaXablid
nocnenywLLmnin roq B COOTBETCTBMU C ycrnoBusimu JoroBopa 06 ycTaHOBNEHUN KPeOUTHOrO NUMUTA, ECNIN UHOE He YCTaHOBIIEHO
Tapudamu n/unn NHamemuayanbHbIMU YCIOBUSIMU KpEAUTOBAHMS.

BaHk npepoctaBnsetr 3aemwunky Kpeoutbl B npegenax cBobopHoro ocTtatka KpeguTHoro numuta (ganee no TeKCTy —
«KpeauTtbi») Ha cneaylOWNX YCNOBUAX!

—o0Wwwnin pa3mep eOVMHOBPEMEHHOW 3aformkeHHoCcTM 3aemumka no Bo3epaty KpeoutoB He MoXeT npeBbiwaTh
ycTaHoBneHHoro KpeauTHoro nvMmMuTa, a Bo3BpaT 3aeMliMKoM paHee nonydeHHoro Kpegwta/-oB yBenuuvnsaeT
cBobogHbIN ocTaTok KpeguTHoro nmMMuTa Ha cymMmy 4Yactu Bo3BpaweHHoro Kpeputa, Bxogsuwein B O6A3aTenbHbIN
nnatex B nopsake HacToswmnx O6LmMX ycnosui;

—MpoLeHTbl 3a nonb3oBaHue Kpegutamy ynnaymealTcA B pa3mepe, ykasaHHOM B MHOMBUAOyanbHbIX YCNOBUSIX
KpeaouToBaHus;

— HayMcreHve MpoLeHTOB 3a nonb3oBaHue KpeauTamm npou3BoAMTCS, HauMHasi CO [HSA, Crefywuwero 3a AHeM
npepoctaBneHnst Kpegurta, no AeHb ero Bo3spaTta BKIYMTENbLHO, T.€. Ha3BaHHbIe NPOLEHTbI HAYMCMAITCA Ha OCTaToK
3aJ0MKEHHOCTM No Bo3BpaTy KpeanTta Ha Hayarno Kaxzaoro onepaumoHHOro AHS;

— CpPOK BO3BpaTa BCEX KPEeAUTOB, MOMYyYEHHbIX 3aeMLLUMKOM B paMkax yCcTaHoBrneHHoro KpeamtHoro numuta, He OOMmKeH
npeBbIlLaTh Cpoka aevcteus [JoroBopa 06 ycTaHOBNEHUN KpeaUTHOro numuTa/cpoka BoctpeboBaHusa Kpeauta;

— MPOLEHTbl, HavyMcnsieMble 3a MOSfib30BaHME MPOCPOYEHHOW K BO3BpaTy cymmon KpeauTa, [OIMKHbI ynnavnBaTbCst
€Xe[HEBHO U CyMMa Ha3BaHHbIX NMPOLEHTOB, HAYUCIIEHHAs! 32 COOTBETCTBYIOLLMI AEHb, HO B 3TOT A€Hb HE ynradeHHas,
cuMTaeTCcsi NPOCPOYEHHOW;

— MNPy BHECEHMM AEHEXHbIX CPEACTB B CYET MoralleHusi 3ad0fmKEHHOCTU MO KpeauTy C ucnonb3oBaHnem baHkomarta
BaHka, ocHaleHHoro yHkumen Cash-In, 3agomkeHHOCTL OyAeT noralleHa B Te4eHue crnegyrouiero paboyero aHs, npm
3TOM paboummu gHAMKM BaHka cunTarTca OHM C NoHeAeNbHUKa Mo MATHULY, HE BKITHOYas BbIXOAHbIE Y NPa3gHUYHbIE.

2. NOrAWEHUWE 3A0O0MKEHHOCTHU

2.1. Cpok nonHoro noraweHunsi 3aeMLLMKOM ycTaHoBneHHoro KpegutHoro numuta onpegensieTcs MOMEHTOM BocTpeboBaHus
3agomkeHHocTn BbaHkoM — HanpaBneHue OOKyMeHTa, cofepxkallero TpeboBaHne BaHka 0 monHOM norawleHun 3aeMLLUKOM
3agomkeHHocTn. Mpu aTom 3aemwuk o6s3aH B TedeHne 30 (TpupuaTtb) AHEW co OHst npeabsBneHus baHkom TpeboBaHus 06
3TOM BepHyTb KpeauTtbl 1 noracutbe UHYK 3a00JDKEHHOCTb B MOMHOM 06beme. [JHeM BbiCTaBneHus TpeboBaHus ABnsieTca AeHb
HanpaeneHus 3aeMWuKy OOKyYMeHTa, copepxaiiero TpeboBaHus BaHka O monmHoOMm noraweHun 3aeMLMKOM 3a40MKEHHOCTU.
[eHb BbicTaBneHunss 3aemuunky TpeboBaHus BaHka O MOMHOM noralleHWu 3a[40IDKEHHOCTM OnpeaensieTcs no YyCMOTPEHWHO
BaHkom. lNoralweHne 3ag0mKEHHOCTM HA OCHOBAaHUM BbICTaBrieHHOro baHkom TpeboBaHWs NPOM3BOAMTCA MyTEM pasMeLleHus
3aemwumkoM Ha CyeTe AeHeXHbIX cpeacTB B 06 beMe [OCTAaTOYHOM Afsi NOoralleHusl 3al0MKEHHOCTU, U UX cnucaHusa baHkom 6e3
[OMONHUTENBHOIO pacnopsbkeHus 3aeMukom. 3a HapylleHWe CpPOKOB OnfaThbl CyMM, ykasaHHbIX BaHkom B Tpe6oBaHuM O
MOMHOM noraweHMn 3aeMLUMKOM 3af0ImDKeHHOCTM, 3aeMlumK BbinnadnBaeT baHky HeycToiiky B pasmepe, yCTaHOBIIEHHOM
[oroBopom 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.

2.2. [o BbicTaBneHus 3aemwuky TpeboBaHusi baHka O MOMHOM MOralweHUn 3aJ0JPKEHHOCTM 3aeMLUMK MPOU3BOAUT MSIAHOBOE
norawleHve 3adO0fMKEHHOCTU B YCTaHOBMEHHyto [aty nnatexa. BaHk exemecsyHO GopmupyeT M HanpaBnseT 3aemLunky
uHdpopmauuio o pasvepe O6sa3aTenbHOro nnartexa, nognexawero ynnate 3aemwukom B OGnvkanwyro [aTty nnaTtexa
cnocobamu, yctaHoBMNeHHbIMU M.N. 17 n. 1.2 NHanBnayanbHbIX YCNOBWUIA KpEAUTOBaHNS.

2.3. [Ons ocywecTBNeHUs MNMaHOBOro MoralleHus 3aJ0fMKEHHOCTM 3aeMLmK exemecsiiHo 00s13aH obecneunTb Hanuune
OeHeXHbIX cpeacTs Ha CueTe B CymMMe JocTaTovHoM Ans norawweHust O6s3aTenbHOro nnartexa. BHeceHne aeHexHbIX cpeacTs Ha
CueT JoMmKkHO GbITb OCYLLLECTBIEHO HE NO34HEE BPEMEHU OKOHYaHUs1 paboTel cooTBeTcTBYoWero OtaeneHus baHka, B KOToOpom
Obin 3akntoveH [JoroBop 06 yCTaHOBNEHUN KPEAUTHOMO NUMUTA.

Mpu ycnoeun BHeceHuss Ha CYeT yKa3aHHbIX AEHEXHbIX CPeacTB U Npu Hannyum y baHka BO3MOXHOCTM cnvMcaTb Ha3BaHHbIE
[EeHeXHble CpeacTBa B LieNsx noraweHnst 3agosmkeHHocTn 3aemMuwuka nepeq baHkom no [loroBopy 06 yCTaHOBMNEHUN KpeaUTHOro
NMMUTa CPOKM BO3BpaTa paHee MoslyvyeHHblX 3aemiimkom KpeouToB npoaneBaroTcs Ha OAMH MeCsl, HO He MOryT MpeBbilaTb
cpoka gevicteusa [loroBopa 0 NpeaocTaBieHnn KpeauTHOro NMMMuTa.
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Onnata exemecayHoro O6dA3aTenbHOrO nnartexa MnOATBepXAaeT npaBo 3aemlliMKa Ha JanbHeliwee nonb3oBaHue
KpeauTHbIM NMMUTOM, KOTOPbIN BO306HOBNSAETCA B pasmepe BHeceHHoro O6si3aTtenbHOro nnartexa 3a MUHYCOM ynnaveHHbIX
BaHky nnartexen, B TOM 4Mcne B norawieHve 3a0IMKEHHOCTU, BO3HUKLLEN BcrieAcTBue TexHnyeckoro osepapadra, NpoLeHToB
3a nonb3oBaHue KpeauTamu, M uHbIX Nnatexewn, NpeayCMOTPEHHbIX [oroBopom 06 yCTaHOBNEHUW KPeOUTHOro nMMmuTa,
Tapudpamu baxka, orosopom. B cnyyae, ecnu y 3aemiymka nmeeTcs NpocpoYeHHast 3af0MmKeHHOCTb UMW 3a40MKEHHOCTL Mo
ynnate wTtpadHbiX caHkuuii nepeq BaHkom, npeaycMoTpeHHbix [oroBopomM 06 YCTaHOBMEHUW KPEAWUTHOro nNumMuTa, Wunm
3a00JPKEHHOCTb, BO3HWKLIAs BCNeAcTBME TexHuyeckoro osepapadTa, TO npaBo 3aemiuivka Ha JanbHenwee nonb3oBaHue
KpeguTHblM nNMUTOM, KOTOpPbLI BO30GHOBNSETCS B pa3mepe, NpegyCMOTPEHHOM B HacTosieM ab3aue, BOCCTaHaBNMBaeTCs
TONBKO NpW YCrnoBWM onnaTbl 3aeMLUMKOM MMEILLENCS Y Hero NpoCPOYEHHON 3a[0IPKEHHOCTU U 3aJ0DKEHHOCTM MO ynnarte
WwiTpadHbIX CaHKUMI nepef baHkoM, B TOM Yncne 3a0MMKEHHOCTM, BO3HUKLLIEN BcrieacTBue TexHnyeckoro opepapadra.

MpaBo 3aemwuka Ha panbHenwee nonb3oBaHve KpeouTHbIM NMMUTOM BO3HMKAeT npu  COGNIOAEHUM  YCMOBWN,
npegycMOTPEHHbIX npeapigylym absauem, B cnyyae, ecrniv pasmep KpeguTtHoro numuTta no [oroBopy o6 ycTaHOBREHUn
KpeautHoro numuTa cebiwe 0.00 pybnen.

2.3.1. OoseneHne BaHkom Ao 3aemiumka nHdopmauum o pasmepe PekomeHOOBaHHOIO nnarexa o3HavaeT Hanmume y 3aemiumka
nepen baHkom Tekylwien 3agoMmKEHHOCTW MO NpoLeHTaMm, HeynnaveHHbiM B cocTtaBe OGa3aTenbHOro nnarexa u/unu TekyLien
3a0MKEHHOCTN B CBA3U C NoAknioYeHneM / nucnonssosaHvem 3aeMimnkom ycnyr barka. 3aemiuky pekomeHgyeTcsa obecneynTs
Ha CyeTe pas3mep AeHEXHbIX CPeAcTB ANng ynnatel PekomeHgoBaHHoro nnartexa. Mpu HanvumMm aeHexHbix cpeacts Ha Cyete B
[aty nnatexa baHk cnucbiBaeT cBOGOAHbBIN OCTATOK AEHEXHbIX CPEACTB B pa3aMepe PekomeHO0BaHHOMO nnarexa.

Mpu atom BHeceHne 3aeMLUMKOM AEHEXHbIX CpeacTB, AOCTaTovHbIX Ans onnatel Ob6sisaTenbHOro nnarexa BMECTO CYyMMbl
PekomeHooBaHHOrO nnaTtexa, He $SBNSAeTCA HapylleHueM ycrioBuin [oroBopa 00 YCTaAHOBMEHWM KpPeaWTHOro nvMuTa B
OTHOLWlEeHMM cpoka Bo3spaTa KpeauTtoB, Tak kak Ha CuyeTe obecnevyeH MUMHUMAnbHbLIA pasMep AEHEXHbIX CpeacTB Ans
JanbHenwero nonb3oBaHus KpeantHbiM numutom. OgHako AaHHOoe 06CToATENbCTBO (HE BHECEHWE CyMMbl PekomeHaoBaHHOro
nnatexa npu ero gosegeHun) He ocBoboxaaeT 3aemMuimuka oT ynnaTbl BaHKy OeHeXHbIX CpeAcTB B CYET BO3HWKLUEN TeKyLuen
3aJ0JKEHHOCTH.

2.3.2. Ooeepenne baHkom po 3aemuwuka uHpopmauum o pasmepe [natexa no rpaduky o3HadaeT Hanuuve B bBaHke
pevicteytowlero 3asiBNeHUS Ha EXeMecsidHoe [JOCPOYHOEe MoralleHne KpeauTa, noAaHHoro 3aeMuukom.  3aeMmLuuky
pekomeHayeTcsi obecneuntb Ha CueTe pasmep AEHEXHbIX CPeACTB, HanpaBnseMbIX B CHET LOCPOYHOrO MoralleHus kpeguta
cornacHo 3asBenexus. MNpu atom B lNMnaTtex no rpacpuky BkYeHa cymMMa MPOLEHTOB, BxoasAwmx B coctaB Obsa3aTenbHOro
nnatexa / PekomeHgoBaHHOro nnatexa (MpW HanmuMuuu), a Npu YMEHbLUEHUU CYMMbl MNPOLEHTOB, BXOASILLUMX B COCTaB
Ob6s3aTtenbHOro nnartexa (3a CYeT 4YacTUYHOM omnnaTbhl MPOLEHTOB Ha AaTy MOCTYNIEHWUs OEHEXHbIX CpeacTB) 3asiBreHue
ucnonHsietca baHkom B yka3aHHOM B 3asBNeHUM pasmepe nnbo B CyMMe MMEHKLLMXCA Ha cyeTe AEHEeXHbIX cpeacTB (HO He
Oornee, ykasaHHOro B 3asiBMEHUN pa3mMepe), 3a MUHYCOM OEHEXHbIX CPeACTB 3a4ucrieHHblX baHkom B cHeT ynnaTtbl NpOLEHTOB,
BXoAsWumx B coctaB O6sa3aTensHoro / PekomMeHA0BaHHOTO (MpY HaNu4uuun) nnatexa u onnadeHHblx B [Jaty nnarexa.

2.4. B uenax obecneyeHnsi CBOEBPEMEHHOIO M HaZnexallero UcrnosnHeHns obasatenscTB nNo Bo3sBpaTty Kpeauta, npoueHToB 3a
nonb3oBaHWe Kpeoutamu U Apyrux nnaTtexen, 3aemuwumk npepoctaBnseT baHky npaBo, a BaHk 06s3yeTcsi, HauMHas co OHA
HacTynneHus cpoka nmboro u3 nnarexemn, NpPegycMOTPeHHbIX [OroBopom, NpoOM3BOAWUTbL CMUCAHWE [OEHEXHbIX CpeacTB 6e3
[OMONHUTENBHOIO pacnopshkeHns 3aeMwiuka (3apaHee [AaHHbI akuenT), Haxogswmxca Ha cyeTe 3aemuwuka. B cnydae
HeJOCTaTOYHOCTM AEHEeXHbIX CpeAcTB Ha AaHHom CueTe, 3aemwumk npepoctaensetr baHky npaBo npou3BoanTb CNUCaHWe
OeHeXHbIX cpeacTB 6e3 4ONONMHUTENBbHOrO PacrnopsKeHNst C ApYrMx cHeToB 3aemLumka, OTKpbITbiX B BaHke.

Mcxooss m3  gaHHOro  MoroXeHus, nnaHoBOe MoralleHWe 3afd0fMKEHHOCTU  OCYLLECTBMSIETCA EeXEeMEeCAYHO nyTeMm

6esakuenTHoro cnucaHns baHkom cymmbl Ob6s3atensHoro nnatexa co Cyeta B [laTy nnartexa, ykasaHHyio B VHAMBMAYaNbHbIX
ycnoBusix KpeautoBaHus. MNpoueHTbl 3a nonb3oBaHve Kpegutamu nognexar ynnaTe B coctaBe Oba3aTensHOro nnarexa.
Mpu atom, npu goBefeHun Ao 3aemiumka uHdopmaumm o pa3Mepe PekoMeHOOBaHHOrO nnarexa U MNpu HanMumm OEeHEXHbIX
cpencTB Ha Cuyete B [laty nnaTtexa, baHk npon3BoaWT noralleHne 3a0MKEHHOCTU B pa3mepe cBOOOAHOro octatka AeHEXHbIX
cpencTs, Haxopswmxcs Ha CueTe B cueT ynnaTel PekoMeHOOBaHHOro nnatexa, ans 4ero 3aemwuk npegocTtaBnseT baHky
npaeo, a baHk 065a3yeTcsi npov3BecTV norailleHne nytem Oe3akuenTHOro cnucaHusi baHkoMm cBOGOOHOrO OcCTaTKa AEHEXHbIX
CpeacTB B pa3mepe PekoMeHOoBaHHOrO nnaTexa.

Onnata HauuCrneHHbIX MPOLEHTOB Ha daTy nocTynneHus Ha CueT [OEeHEeXHbIX CpPeAacTB, MNPOM3BOAWUTCA B MOMEHT
NOCTYNMEHNST OEHEXHbIX CPEeACTB Ha cyeT 3aemuimka, HO He nosgHee [atel nnatexa. MNpu onnmate po [atbl nnatexa
HaYMCNEHHBbIX MPOLEHTOB Ha AaTy noctynneHuss Ha CuyeT AeHexHbix cpeacTtB , ObssatencHbln nnatex / PekoMeHaoBaHHbIN
nnartex (Npu Hann4nm) ymeHbluaeTcs B [laTy nnatexa Ha pa3mep Npoun3BeAeHHbIX onnaT 3aemMiumkom Ao Oatbl nnarexa.

2.5. B cnyyae otcytctBusa B [laTy nnaTtexa Ha CyeTe AeHEXHbIX CPeACTB, AOCTAaTOUHbIX ANs cnucanusa ObsisaTtenbHOro nnartexa
B NonHoMm ob6beme, 3aeMLUMK cuMTaeTca HapyLmMBLUUM ycrnoBus [loroBopa o6 yCTaHOBMNEHWW KPEOAUTHOTO NMMMUTa B OTHOLLEHUN
cpokoB Bo3BpaTta Kpeautos.

HapyweHune cpokoB Bo3BpaTta Kpeguta BredveT B3vMaHve nnaTbl 3a Nonb30BaHWe NpOCPOYEHHOW K BO3BpaTy cymmon Kpeguta
no cTaBke, ykazaHHOW B N. 4.4.3 HacToAwmx OBLMX YCNOBUIA YCTAHOBINEHUS KPEAMTHOrO NMMUTa C UCMONb3oBaHMeM GaHKOBCKMX
KapT.

CesizaHHaa ¢ Kpegutamun 3ag00mkeHHOCTb 3aeMuivka noraliaeTtcs nocrne noraweHvus ApYron 3af0IDKeHHOCTM 3aemuwimka
B cooTBETCTBMM C [loroBopoM 006 yCTaHOBMEHWM KPeauTHOro NMMUTa, B NOCMEeAoBaTeNbHOCTM, COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTW, B KoTopon KpeguTel ©Obinu  npegocTaBneHbl 3aeMuiuKy, a Takke C cobniogeHneM cnegyloLien
04YepeHOCTU:

e MepBas ovepeab — MPOCPOYEHHbIE MPOLEHTHI 3a Nonb3oBaHue Kpeantamu;

BTOpasa o4yepenb — NPOCPOYEHHbIA OCHOBHOM Aonr no Kpeantawm;

TpeTbsi odepedb — LTpadhHasi HeycTolka 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [JorosBopy o6 ycTaHOBREHUM

KpeauTHOro NUMUTa;

e yeTBepTas ouepedb — MPOLEHTHI 3a Nonb3oBaHue Kpegutamu;

nsaTas oyepenb — OCHOBHOM aonr no Kpeanrtawm;

wecrtas ouvepedb — WHble nNnNatexu, nNpeayCMOTPEHHble 3akoHodaTenbCcTBOM Poccuiickon  degepauum o

notpebuTtenbckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHWUM KpEAUTHOIO NuMmTa unn Tapudamu.
2.6. B cnyyae HeucnonHeHusi/HeHagnexawero McnosiHeHus 3aemimkom o6si3aHHOCTM MO onnarte nnatexen no [Jorosopy o6
YCT@HOBMNEHUN KPEAMTHOIO NUMWTA, YCTaHOBMNEeHHon Tapudamu/VHanBnayanbHbIMU YCNOBUSMU KpPeaWUTOBaHWs, 3aeMLyuk
065a3aH ynnatntb BaHky nnaty B pasmepe, yctaHoBneHHoM BbaHkom B Tapudax, 4ENCTBYOLMX HA MOMEHT COBEPLLEHNSI Takon
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onnarsbl.
2.7. TlpocpoyeHHON 3adormKeHHoCTblo 3aemuwimka nepeg baHkom cumTaeTcss nwobor npedycMOTpeHHbIi [oroBopom 06
YCT@HOBMNEHUN KPEAMTHOrO NMMUTa MnaTex, He OnfnadeHHblin 3aeMLUMKOM B CpOKW, MNpeaycMoTpeHHble [oroBopom 06
YCTaHOBMNEHUN KPEANTHOIO NMMUTA.

2.8. KnneHTy Mo peLueHnto ynorHOMOYEeHHOro opraHa baHka moxeT ObiTb npefocTaBneHa otcpoyka onnaTel ObsizaTensHOro
nnartexa, npu atom KpeguTHblil MUMUT BaHKOM yMeHbLLIaeTCa W CTaHOBUTCSH pPaBHOW pa3mepy TeKyller 3afdOfKEeHHOCTU Mo
Kapte. Cpok npegoctaBneHust ykasaHHOW OTCPOYKM OnpeaensaeTcs pelleHneM YnorTHOMOYEHHOro opraHa n gosoamntcst baHkom
Ao KnueHta cnocobamu, yctaHoBneHHbiMM n.N. 17 n.1.2 luguBmayanbHbIX yCNOBUA KPEAUTOBaHUS.

3. AOCPOYHOE NMOrAWEHUE 3A0ONXEHHOCTH

3.1. B cnyyasx, ecrnm 3aeMmLUMK XenaeT noracutb 3adofmKeHHOCTb no Kpegutam B cymMme, npesbiwakowern O6a3atensHbin
nnatex/ PekomeHOoBaHHbIN Nnatex (npyv Hanuuum), 3aeMwuK npeaBapuTEnbHO yBeAomnseT baHk o cBoem HamepeHuu. B
cnyyae HeyBegomneHus baHka o xenaHuu Npov3BeCcTV norawleHve B cymme, npesbiwatowmin ObsasaTenbHbli nnatex, baHk
exeMeca4Ho cnucbiBaeT B [laThl nnaTexa AeHeXHble cpeacTBa B pa3Mepax He bonee yem PekoMeHAOBaHHbIV NraTex.

3.2. [Ina gocpoyHoro noraileHus 3agosmkeHHocTn no Kpeamtam 3aemuiuky Heob6xooumo nMyHO o0bpaTuTbCsa B noapasgerneHune
BaHka nmubo obpaTnTbCca AMCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp baHka c 3asiBneHnemM o OOCPOYHOM MoralleHuu
kpeguta no [doroBopy 06 ycTaHOBMNEHUWM KpeOUTHOro numuTa, a Tawke obecneumTb B [aty Gnvkaniwero, 3a gHEM NPUHATUSA
BaHkom 3asBneHua nnartexa, Hanmume Ha CyeTe AeHEeXHbIX CPeACTB B XenaemoM Ans cnvcaHnsa B [aty bnvkaviero nnatexa
pasmepe. [locpoyHoe noralleHve 3agormKeHHOCTU no Kpeamtam MoxeT Npou3BoAUTLCA MYyTEM BHECEHUSI HaNMYHbIX AEHEXHbIX
cpeacts B kaccy baHka vnu nytem nepeudvcrneHuns OeHexHbIx cpeacTB Ha CuyeT, oTkpbiThbii B baHke no [orosBopy o6
YyCTaHOBMNEHWUU KPEAUTHOrO NMMUTA.

3.3. JocpoyHoe noraiueHne 3agormkeHHocTn no [loroBopy 06 yCTaHOBREHWUU KPeauTHOro numwuta npomussoamntcs BaHkom B
Gnvxkanwylo 3a gHeM NpuHATUA 3asBNeHns 0 4OCPOYHOM noralleHnun kpeauta [laty nnatexa nytem cnucaHus co Cyeta CyMMbl
OEeHeXHbIX CpeacTB B CYET TaKOro JOCPOYHOro noraileHus. YacTnyHoe AOCpoYHOe norawieHue 3agormkeHHocTu no Kpeauty He
ocBoboxaaeT 3aemumka ot coBeplueHnsi ObsizaTenbHOro nnaTexa, BbiMagalroLwero Ha Mecsd, B KOTopoM byaeT npousseneHo
Takoe noralleHne 3aJ0IDKEHHOCTM, B CBSI3W C YEM B CYMMY [EHEXHbIX CPeAcTB, Haxoasmxcs Ha CuyeTe, BKMYeHa cyMmma
NpoLeHTOB, BxoadAwmx B coctaB ObsasatenbHoro nnartexa / PekomeHgoBaHHoro nnartexa (npu Hanuuum). [locpoyHoe norawieHve
3agomkeHHocTn no [oroBopy 06 yCTAHOBMNEHWM KPEOUTHOTO NMMUTaA HE BreYeT pacTopXeHue/uameHeHue [JoroBopa o6
YCTaHOBINEHUN KPEAMTHOIO NMMMUTa B pamKax KOTOporo 3aeMmLLmMK Bnpase nonb3oBaTtbca KpeanTHbIM NUMUTOM, BO30GHOBMNEHHBLIM
Ha CyMMy [OCPO4YHOro noraweHus. [pn HEeBO3MOXHOCTU oOcyllecTBneHuss BbaHkoM pacyeToB NoO AOCPOYHOMY MOralleHuto
3aJ0JPKEHHOCTM (BCneacTBme NO34HEro 3a4nMcneHns OeHeXHbIX CPeAcTB Ha cyeT) B bnmxkanwyo 3a AHeM NpUHATMSA 3asiBNeHus
O [AOCPOYHOM noraweHun kpeguta [aty nnartexa, COOTBETCTByWLlee 3asBneHve 3aemMiiuka yTpauvMBaeT cuny, u baHk
OCYLLECTBNSAET CNUCaHWe [AeHeXHbIX CpeacTB B pasmepe ObA3aTenbHOro nnatexa, npeaycMoTpeHHoro [oroBopom 06
YCTaHOBMNEHUN KpeaUTHOro numuta, / PekoMeHOoBaHHOro nnatexa (nMpu Hanmuuuu). 3aemLumK BnpaBe MOBTOPHO obpaTuTbCs B
BaHk B Lilensx oCcyLleCTBNEHNSI [OCPOYHOTO MNoralleHus 3aJ0MMKEHHOCTMY.

3.4. WHdopmauma o npousBeAeHHOM MOMIHOM/4acTMY4HOM [OCpPOYHOM noraweHun Kpeguta Hanpaensetca baHkom cmc-
coobLeHemM Ha HoMep MobunbHoro TenedoHa nMMbo Ha agpec 3NEKTPOHHOWM MOYThI, YKa3aHHbIX 3aeMLUMKOM B 3asiBNeHun o
[oCcpoYHOM noraweHun Kpeauta, a npu oTCYyTCTBMM TakoBbIX Npu obpatleHun 3aemwmka B nioboe OtaeneHne Kpegutopa. MNpu
aToM, 3asiBneHne O [OO0CPOYHOM noraweHnn Kpeguta MoOXeT ObiTb MCMOMHEHO TONbKO MOCME MOoraweHus npoCpOYEHHON
3a00IKEeHHOCTM no [JoroBopy 00 yCTaHOBNEHUM KpeaUTHOro NMMMUTA, a Takke CyMMbl NMPOLEHTOB, BXOAALLMX B COCTaB TEKYLLEro
O6sasaTenbHoOro nnarexa / PekomeHgoBaHHOroO nnaTtexa (Npy Hanuymm).

3.5. B cnyyasx, ecnu 3aeMLUMK XenaeT Ha perynsipHon ocHoBe M 6e3 opopmneHusi JOMONMHUTENbHBLIX 3asBNEHUA norawiatb
3agomkeHHocTb No Kpegntam B cymme, npesbiwatowen Obs3aTenbHbI nnatex, / PekomeHaoBaHHbIN nnaTtex (npyu Hanuyum),
3aemwmk yBegomnsieT baHk O cCBOeM HaMepeHUW nNpenocTaBMB MUCbMEHHOE 3asiBNeHMe Ha eXeMecsdHOoe [0CPOoYHoe
noraweHue Kpegnta no popme baHka nmbo o6patutbest AnNCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BaHka. B ykazaHHOM
3asBneHnn 3aeMLLMKOM yKa3bIBaeTCsa pa3Mep eXeMeCA4YHOW CyMMbI, HanpaBnseMon B JOCPOYHOE NoralleHne 3af0IDKEHHOCTH,
B KOTOPYIO BKIIOYEHA CyMMa MPOLIEHTOB, BXxoAdawmux B coctaB Obsi3aTenbHOro nnatexa, NpuxoasLerocs Ha Mecsl, B KOTOPOM
OCYLLECTBMNSETCS Takoe [OCpPOYHOe noraweHve, nubo PekomeHgoBaHHOro nnartexa (npu Hamuuuu). BaHk Ha ocHoBaHun
yKkasaHHOro 3asBrneHus exemecsyHo B [aTy nnatexa cnucbiBaeT co CyeTa OeHexHble CPpeAcTBa B pasMepe, YKa3aHHOM B
3asnBneHnn B CYET ynnaTbl CyMMbl MPOLLEHTOB, BXoAsLMX B cocTaB Obsa3aTensHoro nnarexa / PekomeHgoBaHHOro nnartexa (npwm
HanM4Mn) 1 JOCPOYHOrO MoralleHns 3a0SPKEHHOCTH, a B Cllydae HeA0CTaTOYHOCTM AEHEXHbIX cpeacTB Ha CueTe B yka3aHHOM B
3asiBNeHUN pasmepe, cnucaHue OeHeXHbIX CpeacTB B CHET JOCPOYHOro BO3BpaTa, B pa3mepe umetowmnxcs Ha CueTte OEHEXHbIX
CpeacTB 3a MWHYCOM CyMMbl MPOLIEHTOB, BXOAAWMX B cocTaB nnaHoBoro ObsizatenbHoro nnatexa nubo PekomeHgoBaHHOro
nnartexa (npuv Hanuynm).

[ocpoyHoe noraweHue 3agormkeHHocTn no Kpegutam Ha ocHoBaHuy ab3aua nepBoOro OAHHOrO MyHKTa MOXET Mpou3BOaUTLCS
nyTeM BHECEHUSI HANMYHbIX AEHEXHbIX CPEACTB B Kaccy baHka unu nytem nepeymcneHne AeHexHbIX CpeacTB Ha CYeT, OTKPbIThIN
B baHke no [oroBopy 06 yCTaHOBNEHUM KPEOMTHOro NUMuUTa, He no3gHee kaxaow [aTel nnatexa B KOTOPOW AeWCTBYET AaHHOe
3asasnenue. MNpn aTom:

a) B Cry4Yyae HeJoCTaTOYHOCTU AEHEXHbIX cpeaAcTB Ha CueTe B pa3mepe, ykasaHHOM B 3asiBMEeHWM Ansi JOCPOYHOro MoralleHus
3agomkeHHocTH, BaHk ucnonHseT 3asBneHne Ha exxeMecsa4yHoe LOCPOYHOE MoralleHne No CNMCaHUI0 AEHEXHbIX CPeaCTB B CYET
[OCpOYHOro BO3BpaTa B pa3Mepe ocTaTka Haxofsimxcsi Ha CyeTe [eHeXHblX CPEeACTB 32 MWHYCOM CYMMbl MPOLEHTOB,
BXOAsLWMX B cocTaB nnaHosoro ObsizatensHoro nnatexa / PekoMeHaoBaHHOro nnartexa (npu Hanuuum).

©0) B criyyae OTCYTCTBUS AEHEXHbIX cpeactB Ha CyeTe gencreme 3asiBNeHUs Ha eXeMecsidHOe JOCPOYHOe NoralleHve KpeguTa
He npekpalijaeTcsd, a [OCpPOYHOe MoralleHve npousBoaMTCA B cnepytowyto [aty nnatexa, B koTopown OyaeT obecneyeHo
3aeMLMKOM Hanum4ume geHexHbIX cpeacTs Ha CyeTe;

B) B Crly4ae OTCyTCTBMS HeobxoammocTu BHeceHms Obs3aTenbHOro nnarexa B Mecsile, B KOTOPOM AeNcTByeT 3asBneHve Ha
eXeMecsiYHoe A0CpoYHoe noraweHne Kpeguta, 4OCpPOYHOE MoralleHve B yka3aHHOM €XEMECSYHOM pa3mepe Npou3BoauTCs B
cnepywowyto [laTy nnatexa B KOTOpoM 3aemilumky Heobxoaumo 6yneTt onnadmBath O6s3aTenbHbIN Nnatex v npu ycrnosuu
HanMuus Ha cyeTe OEHEXHbIX CPEACTB B pa3Mepe, ykazaHHOM B 3asiBNEHUN HA eXeMeCsiHHOe JOCPOYHOe noraileHne Kpeauta;

r) B cnyyae ecnu B Mecsile, B KOTOPOM OeWCTBYeT 3asiBNeHWe Ha eXeMecsiyHoe JOocpoyHoe noralleHne Kpegwta pasmep
O6s3aTenbHoOro nnatexa / PekomeHgoBaHHOrO nnarexa (Npy HanMyvmn) NpeBbIaeT pasmep eXemMeCcs4YHOW CyMMbl, yKa3aHHOW B
3asiBNeHnn Ha exxemecsayHoe AocpoyHoe norawenve Kpeguta, BaHk cnvceiBaeT B norawenne Kpegurta cymmy JOCTaTOYHYO Ang
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onnatel O6s3aTenbLHOro nnaTexa B Tekyllem Mecsile, / PekoMeHZoBaHHOMO nnaTexa (Mpu Hanuymu), a JOCPOYHOE MNoralleHve B
yKa3aHHOM eXeMeCsIHHOM pasmepe NMpou3BOAUTCS B criedylowyto [aTty nnatexa, B kKoTopol GyaeT obecreyeHo 3aemiiykom
HanmMune OeHexHbIX cpeacTB Ha CueTe KoTopasi He npeBbllwaeT pasmep O6Gs3aTenbHOro nnatexa B Mecsue onnatbl, /
PekoMeHOoOBaHHOIO nnartexa (npu Hanuymm).

MopgaHHoe 3aeMuinkoM 3asiBfieHWe Ha exeMecsayHoe O0CpoYHoe noraweHne Kpeauta OencTByeT B TeYeHWe cpoka AeWCcTBUS
[orosopa 06 ycTaHOBNEHUM KPeaWUTHOrO NMMUTA [0 ero OTMEHb!.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1. baHk BnpaBe:

4.1.1. n3meHaTb KpeauTHbI NUMUT W/MnuM NPOAOIKUTENBHOCTL Mepuofa BPEMEHU, B TEYEeHWEe KOTOporo 3aeMLiuky MoryT
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMMMUTA W/WnM CpOKM BO3BpaTa
KpeauToB n/vnu pa3amep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHWe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeaumToB) u/vnmn cpokn ux ynnaTbl W/vMnm o4epefHOCTb noralleHus 3agomkeHHocTu 3aemMuiuka (Npy aToM 3aeMmLumk nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeOOMMeHus u/unu cooblieHns, obpaTmBlUMCb B KOHTAKT-LEHTP, MOXEeT Yy3HaTb HOBOE
3HayeHne nonHow ctoumocTn KpeamTtos no [loroBopy 06 yCTaHOBMEHWUM KPEAMTHOrO NMMWUTA, a Takke WU3MEHEHHble YCnoBus
[orosopa 06 yctaHoBneHun kpegutHoro numuta. C namMeHeHHbIMu ycnosuamn florosopa 06 ycTaHOBNEHUU KpeauTHOro nuMuTa
3aeMLLMK Takke MOXEeT 03HaKOMUTbCSA NocpeacTBOM VIHTEpHET-0aHK (Npy HanMyYnmM TEXHNYECKON BO3MOXHOCTM)) MPU 3TOM:

e yMeHblueHue KpeaumTHOro numuta u/mnv NpoAoKUTENBHOCTU Nepuoaa BpeMeHU, B TEHYEHNEe KOTOPOro 3aeMLuUmKy MoryT
npepoctaenaTeca Kpeautbl, n/unu cpokoB Bo3Bpata KpeautoB u/vnm CPOKOB ynnaTtbl NPOLEHTOB 3a MONb3oBaHWe
Kpeantammn (B T.4. 3a nomnb3oBaHWe MNPOCPOYEHHON K BO3BpaTy cymmon KpeautoB) B 3aBUCMMOCTM OT U3MEHEHMWS
CTOMMOCTU KpeOWTHbIX pecypcoB (B T.4. CTaBku pedmHaHcuMpoBaHusa baHka Poccuv) vnv no gpyrum npuymHam,
YMOMSIHYTbIE U3MEHEHMWS CYMTAIOTCS BCTYMMBLUMMUW B CUIY CO OHS HanpaBreHus baHkoM 3aemLumKy COOTBETCTBYHOLLETO
NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HblM MWCbMOM C YBEAOMIIEHMEM O €ro BpyyYeHuUM 3aeMLUMKy) WM coobLleHust
nocpeacteom CMC nHgpopmupoBarus/E-mail — nHdopMmmnpoBaHus;

e yMeHblleHVWe CpokoB Bo3BpaTa KpegoutoB w/unu cpokoB ynnaTel MNPOLEHTOB 3a nonb3oBaHue Kpegutamu
pacnpocTpaHseTca Ha KpegwTbl, npegoctaBnsiemble 3aeMLMKy Mocne BCTYMMEHUS B CUIY COOTBETCTBYHLLETO
U3MEHEHUs, a gpyrve uaMeHeHuss — Ha KpeowTbl, npefocTaBneHHble 3aeMuimky Kak mnocne BCTYMNEHUs B CUIy
COOTBETCTBYIOLLErO N3MEHEHWNS, TakK U O 3TOr0 MOMEHTA;

e yBenuuyeHne KpeauTHOro numuTa, ecnv MHOe He npedycMoTpeHo [lporpammoit kpeauToBaHnus NGO pelueHnem
YnonHomoyeHHoro opraHa baHka, npounssogutcsi bBaHKOM B OQHOCTOPOHHEM MoOpsiake Mpu COBniAEeHUN CrneayrLmx
ycnosuii: 1) yBenuuvenve KpegutHoro numuta npoussogutcs He Gonee yem o pasmepa OpobpeHHoro KpeauTtHoro
nMMuTa, yKasaHHoro B VHOMBUAOyanbHbIX YCINOBUSIX KpEOAUTOBaHWSA; 2) Haanexailee MCnornHeHne 3aeMLUMKOM CBOMX
o6sa3aTensCcTB No [loroBopy 06 yCTaHOBMEHWM KPEAUTHOrO nMMuTa; 3) OTCYTCTBME HEraTMBHOM KPEAUTHOW MCTOpuM
3aemwmka; 4) nHbIX hakTopoB B COOTBETCTBMM C KpeauTHow nonutukon baHka. CobniogeHne ykasaHHbIX YCNOBUIN He
BneyeT He06XoAMMOCTb NOANUCAHUA AOMNOMHUTENbHBIX CornatleHnn K [loroBopy 06 yCTaHOBMNEHUM KpeauTHOro iumuTa.
BaHk yBegomnseT 3aemiumka O COOTBETCTBYIOLMUX UBMEHEHUSIX NYTEM HarnpaBrieHus nocrnegHeMy COOTBETCTBYIOLLEro
NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HblM MWCbMOM C YBEAOMIIEHUEM O €ro BpyyYeHUM 3aeMLUuKy) WM cooOLLeHust
nocpeactsom CMC nHgpopmupoBarus/E-mail — nHdopmMmmpoBaHus;

®  yBenM4eHvne NpoAOoIIKUTENBHOCTU NepuoAa BpEMeEHU, B TedeHue koToporo KnueHTy moryT npepoctaenatbcs KpeguTol
(3a wucknYeHneM nNpPOANeHVs NPOAOIMKUTENBHOCTU Nepuofa BpemeHun), uvnu cpoka paenctsma [orosopa 06
YCTaHOBMNEHUN KPEOUTHOrO NMMUTa W/MNu NpPOANeHMsI CPOKOB Bo3BpaTa KpeaMToB Ha TOT e CpoOK, ecrnv WHOE He
npegycMoTpeHo [NporpamMmon kpeauToBaHus Nnbo pelleHneM YMNOnHOMOYeHHOro opraHa baHka, npoussogutcst npu
yCrnoBuUM Hagnexawlero ucrnonHeHnss KnveHtom cBoux 06s13aTenbcTB no [doroBopy 06 yCTaHOBMEHWM KPeauTHOro
nMMuTa NN N3MeHeHNst CPOKOB yNnaThbl MPOLIEHTOB 3a Nonb3oBaHne Kpeantamm B CTOPOHY YBENUYEHMS MO PELLEHMIO
BaHka, ouyem baHk coobwaeTr KnueHTy nyTem HanpaBreHus nocregHeMy COOTBETCTBYHOLLEIO MUCbMEHHOMO
yBeOOMIEHNs (3aKa3HbIM MUCbMOM C yBeAOMIIEHUEM O ero BpydeHun KnueHTy) unm coobuieHuns nocpeactsom CMC
uHdpopmMmpoBaHus/E-mail — nHpopmmuposaHus;

e  yMeHblLeHVe pa3mepa NpoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. NPOLEHTOB 3a MOMb30BaHNE NPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpalieHue HavucreHus MpoLEeHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTbie
U3MEHEHUS CYMTaIOTCS BCTYNMBLLUUMW B CUITY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLEro peLleHusi, npu aTom baHk
yBegomnseTr 3aeMuuka O TakOM pelleHun nyTemM HanpasBneHns MocnegHemMy COOTBETCTBYIOLLEro MUCbMEHHOTO
yBegomMnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHOpMMpoBaHUs, Mnu nytem pasmeLleHus
ykasaHHoro yBegomnenus B OtaeneHusx baHka/Ha cavite BaHka).

4.1.2. n3MeHsATb pa3Mep NPOLEHTOB 3a nomnb3oBaHue KpeauTamy B npepenax nponopuuoHanbHOro M3MEHEHWst CTOUMMOCTM
KPeOUTHbIX PecypcoB (B T.4. YBENMYEHWE KITHOYEBOW CTaBKM W/UNWN CTaBKM pedMHaHCUMpOBaHUSI W/UNN yBENUYeHWe cpenHen
MaKCMMarnbHOW NPOLEHTHOWM CTaBKW MO BkNagam B pybnsix), unu no ApyruMm npuymHam o yem baHk coobliaet 3aemiumky nytem
Hanpaenexnus nocrnegHemy CMC-coo6uweHus/e-mail- coobleHna/MMcbMeHHOro yBeaoMneHust (Mpyu 3ToMm 3aeMwuk nocne
nonyyYyeHnss COOTBETCTBYIOLLEro yBeOoMNeHus u/vunum coobueHns, obpatmBwncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHow ctommocT KpeamTtoB no [doroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWTA, @ Takke U3MEHEHHble YCrOoBWS
Horosopa 06 ycTaHoBneHun kpegutHoro numuta. C n3amMmeHeHHbIMM ycrnosusamn floroBopa 06 yCTaHOBMEHWUN KPeAUTHOro numuta
3aeMLUVMK Takke MOXET 03HAaKOMUTLCH nocpencTBoM MHTepHeT-6aHK (MpU HammMumm TEXHUYECKOW BO3MOXHOCTU)). YNOMSHYTbIE
W3MEHEHUS CYUTAIOTCS BCTYNMBLUMMY B CUMY CO OHsI HanpaeneHnst bBaHkoM 3aeMLUuKy COOTBETCTBYHOLLETO YBEAOMIEHNS.

Mpu nameHeHnn pasmepa NPoOLEHTOB 3a Nornb3oBaHue Kpeantamu, kKak Ha OCHOBaHUM NepBoro ab3ala HacToSILLErO MyHKTa, Tak U
B Criydae HapylweHusi 3aeMpmkom ob6s13aTenseTs, MO0 B MHBIX Cryyasix, BNEKYLUMX COOTBETCTBYHOLLEE YBENWUYEHWE pa3mepa
NpoLUeHTOB 3a Monb3oBaHve Kpeautamu, NpoueHT onpegenstowmin pacyet OB6s3aTenbHOro nnartexa MnepecynTbIBaeTcs U
noBoauTcsa oo 3aemiymka cnocobamu, ycTaHoBMEHHbIMM Nn. 17 n.1.2 HavBMAyanbHbIX YCNOBUI KpeaMTOBAHWS.

4.1.3. pacTtoprHyTb [loroBop 06 YCTaHOBMEHWM KpPEOWTHOrO nvMMUTa B OAHOCTOPOHHEM nopsgke 6e3 A0onomHUTEnNbHOro
cornacoBaHus ¢ 3aeMLLMKOM, NMPU OAHOBPEMEHHOM Hanu4umn CreayoLmx yCroBui:

- MO0 OKOHYaHMKO cpoka aencteusa KapTtbl 3aeMuwuk B TeveHne 12 (oBeHaguaTb) MecsiLeB He obpallaetcsa B baHk ¢ 3aaBneHnem
Ha nepesbinyck KapTbl;

- OTCYTCTBME 3aformkeHHoCTM no [oroBopy o6 YCTaHOBMEHWM KpeaWTHOrO NuMuTa, BKM4Yas obs3aTtenbcTBa no onnate
wTpadpos/HeycToek/NNaT u ap.;
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- KpeantHbii numuT no [JoroBopy 06 yCTaHOBEHUN KpeanTHOro numuTa paseH 0,00 pybnein.

[orosop 06 yCTaHOBNEHUU KPEOWTHOrO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpaBku BaHkom
3aeMLLUVMKy COOTBETCTBYIOLLErO NMMCbMEHHOIO YBEAOMIIEHMS (3aKas3HOro nucbma C yBeAOMIIEHMEM O BPyYeHUU 3aemiiuky u/vnu
CMC coobuweHust n/vnu E-mail ypegomnenus).

4.1.4. NnpoaNnsiTb NPOAOIKUTENBHOCTL NEepMoaa BPEMEHU, B TEYEHNE KOTOPOro 3aeMLunky MoryT npegocTtaBnsatbes KpeguTel, Ha
Cpok He bonee 1 (ogHoro) roga.

[Mpn ykaszaHHOM NpoAneHnn yCrnoBusl, Ha KOTOPbIX NpeaocTaBnanuck KpeauTsl, He U3MEHSAIOTCH, B CBA3M C YeM, YBEAOMIIEHME O
NpoAneHMn npoAoIHKUTENbHOCTM Nepuoaa BpeMEeHW, B TedeHue KOToporo 3aemlimky MoryT npepocTtaBnsatbcs KpeguThl,
3aemLUmMKy He HanpaBnseTcs. [poaomKMTENbLHOCTE NEpMoaa BPEMEHU, B TEYEHNE KOTOPOro 3aeMLUuKy MOryT NpefoCcTaBNsATbCA
KpeauTbl, cuntaeTcs NpoanieHHoN Co AHSA, CNeayoLero 3a AHeM, ABNALWMMCSA NocnegHM OHEM Nepuoaa BPEMEHW, B TeYeHne
KoToporo 3aeMmLLmKy MOryT npefocTaBnsaTbes KpeaumTol.

Mpu Hanuumm HeratmBHOM UWHopMauMn o 3aeMliMke WM B CryyYae, €CnvM  COOTBETCTBYIOLLEE pELUeHVEe TMPUHSATO
YnonHoMo4eHHbIM opraHoM BaHka n/unu B crnyyasx, yCTaHOBMNEHHbIX NyHKTOM 4.1.6 O6Lwmx ycnosui yctaHoBnexwuns KpegutHoro
nMMmuTa € MUcnonb3oBaHMeM OaHKOBCKUX KapT, MpoAreHue MNpOLOIDKMTENBHOCTU MNepuoda BpPEeMEHW, B TeveHwe KOTOpOoro
BaemLmky MoryT npegoctaBnaTbcst KpeguTbl, NPOM3BOAUTCA HA YCNOBUSIX NPOrpaMMbl KpeAUTOBaHUA, AEACTBYIOLLENA HA MOMEHT
Takoro npoaneHus.

B cnydyasx, ykasaHHbix B ab63.3 HacToswero nyHkta, baHK HanpaBnseT COOTBETCTBYHLLEEe YBeAOMIleHVME 3aeMLiuky,
nocpeacteom CMC coobuieHus/e-mail-coobieHus//nuceMeHHoro yBeaomneHusi, He nosgHee 30 (TpuauaTtun) kaneHgapHbixX gHEN
[0 MOMEHTa OKOHYaHWsi NEPMOAA BPEMEHU, B TEYEHNE KOTOPOro 3aeMmLLmKy MoryT npegocTtaBnsatecs Kpeawol.

[Mocne nony4yeHus yka3aHHOro yBeAoMIieHus n/unm coobeHuns, 3aemMwuk gomkeH obpatutbea B nioboe OtaeneHve badka oo
OHSA OKOHYaHWsi nepuvoda BpEMEHU, B TedeHue KOToporo 3aeMuiuky MOoryT npegocTtaBnaTecs Kpeautbl, Ans noanucaHust
3asBneHVs Ha U3MeHeHWe YCrioBUWA KpeamTOBaHWSA M KOMMnekcHoe 6aHkoBckoe obcnyxusaHue. Nocne nognucaHus OaHHOroO
3asBrneHns 3aeMLUnKy NPOANseTCca nepuon BpeMeHu, B TedeHue KOToporo 3aeMLuuky MoryT npepoctaBnsaTecs KpeauTbl Ha
N3MEHEHHbIX YCITOBUSIX.

Ecnn 3aemwmk He obpatunca B baHk OO OHA OKOHYaHWs nepuoda BpPEMEHW, B TeYEeHWe KOToporo 3aemMuiuky MoryT
npepoctaBnaTeca Kpeautbl, AN nognucaHns 3asiBNeHWst Ha U3MEHEHWE YCINOBUA KpeaUTOBaHWS U KOMMIEKCHoe OaHKOBCKoe
obGcnyxuBaHve, To Nepuos BpEMEHU, B TeYeHUe KOToporo 3aemLumKy MoryT npegocTtaBnsatecs Kpegutsl, BaHkom He npoanseTcs.
B cnyyae, ecnu y 3aemLumKa OKOHYMIICA CPOK MPOOOIMKMTENbLHOCTA Nepuofa BPpEMEHU, B TEYEHME KOTOporo 3aemuiuky MoryTt
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH baHkom Ha ycnoBusix, NPeAyCMOTPEHHBIX HACTOSALLUMM MYHKTOM, MO PELUEHUIO
YnonHomo4yeHHOro opraHa baHk BnpaBe BHOBb YCTAHOBWUTb MPOOOIDKUTENBbHOCTL Mepuoga BpPEMEHW, B TEYEHME KOTOPOro
Baemumky moryT npepgoctaBnaTecs Kpeoutel, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobwaet 3aemiimky o npoaneHum
NPOACIKMUTENBHOCTU NepMoaa BPpEMEHU, B TeYeHMe KOToporo 3aeMLyuky MoryT npegoctaBnsaTtecst KpeguTbl, nyTem HanpaBneHus
nocnegHemy CMC-coobieHus/e-mail- coobLieHna/MMCbMEHHOro  yBeAOMMeHNs (npy 3ToMm 3aeMwuKk nocre nonyvyeHus
COOTBETCTBYIOLLEr0 YBeAOMIEHUSA U/Mnn coobLueHus, obpaTmBunCch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOorHon
ctonmoctn KpegmtoB no [oroBopy 06 yCTaHOBMEHUWM KpeOWTHOrO NMUMUTa, a Takke M3MeHeHHble ycrnoBusi [JoroBopa o6
YCT@HOBMNEHUN KPEOUTHOrO JfMMUTA, TakkKe C M3MEHEHHbIMW ycnoBusiMu [JoroBopa 00 YCTAHOBMEHWW KpeaWTHOro numuta
3aeMLLUMK MOXET 03HaKOMUTbCS NocpeacTBOM MHTepHEeT-6aHK (MpyU Hanu4um TEXHUYECKON BO3MOXHOCTH)). MpoaomKkMTenbHOCTb
nepvoga BpEMEHM, B TeYeHMe KOTOporo 3aemiimky MOryT npefoctaBnsatbCca KpeauTbl, CUMTAETCS YCTaHOBMEHHOW CO [OHS
HanpaeneHus baHkom 3aemLumKy COOTBETCTBYIOLLENO YBEAOMIEHUSA U/UNun coobLeHns.

4.1.5. nameHATb ycTaHoBneHHble baHkom Tapudbl B nopsaake, npegycMoTpeHHOM [JoroBopom;

4.1.6. oTkasaTbCsi OT npepocTaBneHuss KpeguToB MOMHOCTBIO MMM YACTUYHO W/MNKM B NUCbMEHHOW opme noTpeboBaTb
norawleHuss CBAI3aHHOW C npefoctaBneHnem KpeauToB 3agormmkeHHOCTM 3aemuwuka, wu/vnu  pactoprHyTe [oroBop 06
YCTaHOBMNEHUWN KPEAMUTHOIO NMMUTa B NOpsiAKe, yCTaHOBNEHHOM 3aKoHoAaTenbCTBOM P®, B crnyyasx:

a) Hanuuna obCToSTENBCTB, OYEBUAHO CBUMAETENMbLCTBYIOLIMX O TOM, YTO MpedocTaBrneHHble 3aemuwumky KpegouTel He OyayT
BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YUCIE OTHOCATCS:

- UHbOpMaUUA NNy OOKYMEHTbI, nogriexalume npeacrasnenmio 3aemimkom baHky B COOTBETCTBMM UK B CBSI3U ¢ [loroBopom 06
YCTaAHOBMNEHNMN KPEOMTHOro NMMWTa, MpeacTaBrneHbl 3aeMLUMKOM HECBOEBPEMEHHO, B HEMOMHOM OObemMe, unu ecnv Takasi
WHbopMaLUA 1 AOKYMEHThI UMM NX YaCTb OKa3anucb HEOCTOBEPHBIMY;

- B ()MHAHCOBOM COCTOSIHMM 3aeMLuMKa NPOU3OLLNM U3MEHEHWs], KOTOpble MO OueHKe baHka MoryT moBnuATb HA CMNOCOOHOCTbL
BbINONMHUTL 0653aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWU KpeauTHOro nuMmuTa (B T.4. ecnv B nepuog Aevnctsust JoroBopa o6
YCT@HOBMNEHUN KPEOUTHOrO NUMWUTA: MOMyYeH/-Hbl 3aeMLMKOM HOBble KpeawTbl/3aMbl B Apyrux 6GaHkax/opraHusauusix,
NPOU30LLNO YBENUYEHME KONMYECTBA WXOUBEHLIEB B CEMENHOM COCTaBe 3aeMLuyKa, CyllecTBOBana/-eT 3a0MMKEHHOCTb nepes,
rocyapcTBEHHbIMW OpraHamu, cyLlecTBoBano/-eT Bo30YyXAEeHHOE WCMOMHUTENbHOE MPOWM3BOACTBA B OTHOLIEHUN 3aeMLuuka,
3aemMumk BbICTynaeT/-un nopyyntenem no obsizatenscTBaMm TPEeTbMX NUL, Y 3aeMLumKa YMEHbLUUICSA 00X04, 3asABIEHHbIN npu
3akntoyeHumn [lorosopa 06 ycTaHOBNEHUN KPeAMTHOTO NIUMNUTA);

- yBenuuyeHve YpoBHs wuHpNauum B Poccurickon Pepepaumun n/vnu yxyglweHue (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epgepauum n/vnn nameHeHne CTOMMOCTU KPeAUTHBIX PECYPCOB (B T.4Y. YyBENWYEHNE KITHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpOBaHMA U/UNn yBenumyeHne cpeaHern MakcumarnbHOW NPOLEHTHOW CTaBKU MO BKNadaM B pyonsax) u/unu nameHeHue
BarllOTHOTO M HarnoroBOro 3akoHo4ATenbCTBa B nepwon aencteusi [oroBopa o6 yCTaHOBNEHUM KpeaWTHOro numuTta wu/unu
yBENUYEHNE NOTPEOUTENBLCKOW KOP3WHBLI W/WMNK yBENIMYEHWE BENUYUHBLI NMPOXUTOYHOIO MUHMMYMa Kak B Lienom no P® Tak u B
pervoHe, B KOTOPOM MPOXMBaeT 3aeMLUKK;

- BO30Y)XAeHWe YronoBHOro Aena u/vnm HacTynrieHne yrornoBHON OTBETCTBEHHOCTY 3aeMLUUKa;

- Bo3OyaeHve gena o npusHaHuM 3aemuiyka HegeecrnocoOHbIM MO0 OrpaHNYeHHO OeecnocobHbIM, MO0 BbIHECEHME CyaOM
onpeneneHus o NPUHATUK 3aABNEHUS O NpU3HaHUM 3aeMLuvka n/unu nopydmTens/-en nnu sanorogatens/-en 6aHKPOTOM;

- HeucnosnHeHue/HeHagnexatllee ucnonHeHne 3aeMmukoM Nboro uHoro obsizatensctBa no [oroBopy 06 yCTaHOBMREHUU
KpeauTHOro nuMmuTa n/vnu [Jorosopa;

- 3afepxka ucnonHeHns 3aemlumMKoM NObIX ero AeHexHbIX 06s3aTenbcTB nepen baHkom, BO3HMKLLMX MO nobbiM Apyrum
cAernkam Unm OCHOBaHUSIM;

0) 3agepxky UcnonHeHus 3aemLumMkoM NobbIX ero AeHexHbIX 06s3aTenbCTB nepes baHkom, npegycMoTpeHHbIx [loroBopoM 06
YCTaHOBMNEHUWN KPEAMUTHOIO NUMUTA;

B) OTCYyTCTBME CTpaxoBaHus/HeynnaTel 3anorogaTenieM CTpaxoBblX B3HOCOB, MNPeAyCMOTPEHHbIX [OOrOBOPOM (MOJSIMCOM)
CTpaxoBaHus;
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r) obpalleHne B3bICKaHUS U HaNOXeHNs apecTa Ha BCe U YacTb MMYLLLECTBA (MMYLLECTBEHHbIX NpaB) 3aeMLUMKa;

) HapyweHue 3aeMLMKOM npegycMoTpeHHon [oroBopom 06 yCTaHOBMEHUW KPEAUTHOrO nuMmuTa OBS3aHHOCTU LieneBoro
MCMonb30BaHUsl NOTPebUTENLCKOro KpeauTa, NPefoCTaBeHHOro C YCNIOBMEM MCMOMNb30BaHMSA 3aeMLMKOM NOMyYeHHbIX CpeacTs
Ha onpeeneHHbIe Lenu, B TOM Yucne npy HapylleHnm n.4.4.13 Hactoawmx O6Lwmx ycnosuii;

€) HapyLleHusa 3aemLwpmKoM Apyrux ycrnosuii [loroBopa 06 ycTaHOBMEHNN KPEAUTHOIO NUMUTA;

X) B MHbIX Cry4asx, npeayCMOTPEHHbIX AeNCTBYIOWMUM 3akoHodaTenscTsoM Poccuinckon degepaumu.

[oroBop 06 yCcTaHOBMEHWN KPEAMTHOro NMMUTa CYMTAETCH PacTOPrHyTbIM CO AHS, Criedylowero 3a AHeM oTnpaBky baHkom
3aeMLLUMKy COOTBETCTBYHOLLETO MUCbMEHHOIO YBEAOMIIEHMS (3aKa3HOro nMMcbma C yBeAOMIIEHNEM O BPYYeHUU 3aemiumky nvnm
CMC coobenus nunmn E-mail ysegomnenus).

Ecnu B dpmHaHCOBOM COCTOSAHMM 3aeMLuyka NPoM3oLLNn U3MEHEHMNS, KOTOPbIE MO oLeHke baHka MoryT noBnuATL Ha CNOcoBHOCTb
BbINONMHWUTL obsa3aTensctBa no [doroBopy 06 yCTAaHOBMEHWU KPEAUTHOTO NMMUTa, TO B OTAENbHbIX Cly4Yasx MO peLUeHuIo
YNONHOMOYEHHOro opraHa baHka nocnefgHwui BnpaBe oTkasaTbCsA OT npepocTasneHns KpeauTtoB NOMHOCTBIO UMW YacTUYHO A0
MOMeHTa npepocTaBneHna B baHK [OOKyMeHTanbHOro noATBepXAeHus foxoda 3aeMuwuka, a Takke no TpebosaHuio
ynornHoMo4eHHoro opraHa baHka 0o MoMeHTa npepgocTtaeneHus obecnedeHus no [orosopy 06 YyCTaHOBMEHWU KPeguTHOro
nMmuTa B BUAE NOpy4MTENnbCTBa, 3anora u np.

BaHk yBegomnseT 3aemMlimka O CBOEM PeLUeHUN OTkasaTbCs OT npegocTaBneHnss KpeamToB MOMHOCTLIO MM YAaCTUYHO NyTeMm
HanpaeneHuss nocnegHemy CMC-coobueHuns/e-mail- coobLlieHns/nMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
ueHTpa.

Mpu npepoctaBneHnn 3aeMLUMKOM OOKYMEHTanbHOro MOATBEPXAEHUS 0XxoAo0B 3aeMiiuka, a Takke no TpebosaHuto BaHka
Heobxoammoro obecneyeHnss no [orosopy 06 yCTaHOBNEHUW KpPeaWTHOro NuMuTa B BWAE NOpPyYMTENsLCTBa, 3anora v np.
npepoctaeneHne KpeauMtoB BO30OHOBNSAETCA Ha YCMOBUAX MporpamMmbl KpeauTOBaHWs, OEWCTBYIOLLEN Ha MOMEHT TaKoro
BO306HOBNEHUS.

4.1.7. 6e3 [OMONHUTENbHOrO/-X pacnopskeHus/-un 3aemilumka (3apaHee [aHHbI akUuenT) ChnucbiBaTb C JOObIX CYETOB
3aemLuyKa, KOTopble OTKPbIThI NN ByayT OTKPbIThI B BaHke:

a) npuuutaowmecs baHky no [oroBopy 06 ycTaHOBREHUWM KPeaMTHOro NMMUTa AEHeXHble CPeAcTBa, CPOK ynnaTbl KOTOPbIX
HacTynun;

©0) OeHexHble CpeacTBa, AOCPOYHO McTpebyemble B COOTBETCTBUM C MYHKTOM 4.1.6 HacToAwmx OBLwmx ycnosum;

B) CYMMbI LUTPAMHbIX CaHKLWIA, YCTaHOBMNEHHbIX [JoroBOpom 06 yCTaHOBNEHUU KPeauTHOro nummuta u/vunm 3akoHOAATenbCTBOM
P® 3a HeucnonHeHue unu HeHagnexaiiee WCMONHeHWe 3aeMWMUKOM MpeaycMOTpeHHbIX [doroBopom 06 ycTaHoBneHun
KpeauTHoro nummTa oba3aTensCTs;

r) AeHexHble cpefcTBa, nepevncneHHble Ha CueT 3aeMlumka B LiensiX AOCPOYHOrO noralleHnst 3agoimkeHHOCT 3aeMuimka no
[Horosopy 06 ycTaHOBREHUN KpeaMTHOro NMMUTA;

(nonoxeHusa gaHHoro nyHkTa [loroBopa npu3HalTcs 3aknoyveHneM Mexay CtopoHamu JONOMHUTENbHOrO/-bIX COrNallueHus/-in K
COOTBETCTBYIOLLEMY/-UM [OroBOpY/-aMm, Ha OCHOBaHUWM KOTOPOro/-bix 3aemiyuky y BaHka oOTKpbIT/-bl unu Gyaet/-yT OTKpbIT/-bl
COOTBETCTBYIOLMIA/-Ne cyeT/-a, npedycmaTpusaoLero/-mx BO3MOXHOCTb CNMCAHUSA OEHEXHbIX CPeAcTB C 3TOro/-ux cyeta/-os
3aemwmka Ha ocHoBaHuM TpeboBaHwi baHka, onnayvBaembix 6e3 AONOMHUTENBLHOrO/-bIX pacnopskeHus/-ni 3aemlumka
(3apaHee gaHHbIN akuenT).

4.1.8. no cBOEMY YCMOTpPEHUIO onpeaenuTs MOMeHT BocTpeboBaHuns KpeguTta BaHkom n notpebosaTh noraweHns 3aemMLumMKoM
3a[0/MKEHHOCTU B MOSIHOM obbeme, cHOpPMMPOBAB M HanpasuB 3aeMLinKy TpebGoBaHWe O MONHOM noraweHMn 3aemLLMKOM
3aformkeHHocTu, cornacHo n.2.1 O6wmx ycnoeun. TpebosaHvwe baHka BpydaeTca 3aemwumky nmubo HanpasnseTcs no novTe
3aKasHbIM NMCbMOM MNN TenerpammMon. 3aemwuk ob6sA3aH B Te4YeHWe cpoka, ykaszaHHoro B n.2.1 Hactoawwmx O6wmx ycnosui
nmbo cpoka ykasaHHoro B TpeGoBaHun BaHka (B cnydasx n.4.1.6 O6wwmx ycnoswui), NOMHOCTbIO BepHyTb KpeduTsl, ynnatute
NpoueHTLI 3a nonb3oBaHne Kpegmtamu (MHble nnaTexu, npegycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUN KpeauTHOro nuMuTa),
a TaKkke CyMMy LUTPadHON HEYCTOWKN.

4.1.9. npu HeBbINOMHEHMU 3aeMLMKOM 00A3aHHOCTEN, MpeaycMoTpeHHbiX n.4.1.8 O6wmx ycnosun, Kpeautbl cuutaloTcs
NPOCPOYEHHbBIMU;

4.1.10. npegocTaBnATb 3aeMLUMKy MHdopmMaLumio o cymme KpeauTHOro nuMmTa nocpeacTBOM:

a) nepecbinkn CMC-coobLeHuni no pacnopshxeHnio 3aeMLumka B criydae, korga 3aemMLyuk 3akntounn [JoroBop o npefocTaBneHum
ycnyrn « CMC-mHopmmnpoBaHuey;

6) nepecbinkn E-mail-cooblennn no pacnopspkeHnio  3aemMiumka B criydae, korga 3aeMuwumk  3akniouwn  [Jorosop
0 npegocTaBneHnn ycnyr «E-mail -uHdpopmmnpoBaHmey;

B) no TenedoHy KoHTakT-ueHTpa, pasmelieHHom Ha Cawnte baHka.

4.1.11. B nepuop Bcero cpoka pAencteuss [oroBopa 06 yCTaHOBMEHWM KpeaWTHOro nvMmuTa Tpebosatb OT 3aemuimka
[OKYMEHTAnbHOro NOATBEPXXAEHNS AOXOAO0B, HO He valle 1 (ogHoro) pasa B kBapTar.

4.1.12. npu wucnonHeHnn obsA3aHHOCTM 3aeMLUMKOM MO CTpaxoBaHWIO npegmeTa 3anora nocne 3akmoyeHns [Jorosopa o6
yCTaHOBNEHUN KpeauTHoro numurta, baHk yBegomnseT 3aemuimka O HOBOW MOSHOW CTOMMOCTW KpeduTa (C y4yeToMm pasmepa
CYMMbl CTPaxoBOW NpeMuun) cnocobamm, ycTaHoBNEeHHbIMK Nn. 17 n.1.2 HanBuayanbHbIX yCNOBUIA KpeauToBaHuS.

4.2. 3aeMLUUK BnpaBe:

4.2.1. nonyyatb KpeauT(-bl) B cny4asx u B nopsake, onpegeneHHbix loroBopom 06 yCcTaHOBNEHWUN KPEAUTHOIO NMMUTA;

4.2.2. OOCPOYHO MOracuMTb CBOK 3a[0/MKEHHOCTb MO BO3BpaTy Kpeawta B MOMHOM OObemMe WnM 4YacTUYHO B MOpsaKe,
ycTaHoBneHHoMm [loroBopoM 06 ycTaHOBneHun KpeauTHoro numuta 6e3 pactopxeHus [oroBopa 06 yCTaHOBMEHWUM KpeauTHOro
nMMuTa;

4.2.3. obpatutbcs k baHky c TpeboBaHmem 06 n3MeHeHuwn ycroBui [JoroBopa o6 yCcTaHOBNEHUW KPEAUTHOro nuMuTa npu
OOHOBPEMEHHOM COONIOAEHUM YCNOBUIA, yKa3aHHbiXx B M. 1.1 VHOMBMAyanbHbIX YCNOBWA KpeOWTOBaHWs, a B Criydae, ecnu
3anorogatenem siBNsieTcs TpeTbe NULO, TO OAHOBPEMEHHO NpedocTaBuTh cornacue 3anorogatens. YkasaHHoe TpeboBaHue 06
uameHeHun ycnosuii [loroBopa, HanpaensieTca 3aemwumkom baHky nytem BpyyeHus TpeboBaHusi nop pacnucky nubo nytem
HanpaeneHus No MoYTe 3akasHbIM MMCbMOM C yBEOOMIIEHMEM O BPYYEHUW, C MPeAOCTaBEHMEM AOKYMEHTa, YAOCTOBEPSIOLEro
nuyHoCcTb 3aemiumka u nossonsowero ero uaeHtnduumposatb. Cormacue 3anorogaTtens Ha npegocTaBreHve 3aeMuuky
nbrotTHoro nepuoga odopmnsietcs B baHke nmbo npepgoctaBnsieTcs baHKky ¢ OQHOBpEMEHHbIM 3aBepeHVEM MOAJIMHHOCTM
nognucy 3anorogatensi Ha cCocTaBNIeHHOM B OTCYTCTBUM NpeacTaBuTens baHka cornacuu;
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4.2.4. oTkasaTbcs OT nonydeHuss Kpeguta B Teyenne 5 (Matu) paboumx pHen co AHA NpenocTaBnenuns 3aeMuumky
MHavBuayanbHbIX YCNOBUA KPEAUTOBAHMS;

4.2.5. pacTtoprHyTb [doroBop 00 yCTaHOBNEHWM KPEOAWUTHOrO NUMUTA MNPy OTCYTCTBUM 33aAOSHKEHHOCTU MO MOralleHuo BCEeX
KpeoutoB n mHbIX nnatexen, ysegomme 06 3toM baHk 3a 5 (MaTtb) paboumx gHER, MMCbMEHHO OOpPMMB COOTBETCTBYHOLLEE
3asBneHune B baHke;

4.2.6. B TeyeHue cpoka Aencteusi [loroBopa 06 yCTAHOBMEHWUM KPEeOUTHOro NuMuTa U3MeHsiTe [aty nnartexa, ykazaHHyr nn.e
n.1.2. luaneuayanbHbIX YCNOBUA KPEAUTOBAHMSA B Cnyvae nogayn 3aemiimkom B baHk COOTBETCTBYIOLLErO 3asiBNeHMs no chopme
BaHka.

Hosasa [aTta nnatexa onpegenserca 3aeMLIMKOM CaMOCTOATENbHO U yKa3blBaeTCA B 3asiBNEHWM MNpyu OOHOBPEMEHHOM
cobniogeHun cnepyroLwmnx yCrnoBuin:

a) Hoas [lata nnatexa nepeHocuTca He Gonee 4Yem Ha 25 KaneHaapHbIX AHEN OT yka3aHHow B [loroBope 06 ycTaHOBneHun
KPEeAWTHOro NMMUTa Aathl;

B) HoBas [lata nnatexa He MoxeT cooTBeTcTBOBaTh 28,29,30,31 umcny.

6) Ha MOMEHT ncnonHeHns baHkom 3asiBneHMs NnpocpoyeHHasi 3af0JPKEHHOCTb No [JoroBopy 06 yCTaHOBMEHWUW KPEAUTHOIO
nMMuTa OTCYTCTBYET;

B) [laTa nnaTexa namMeHsieTcs Ha BeCb CpOK AencTBus [JoroBopa 06 ycTaHOBNEHUN KPeAMTHOrO NuMunTa

[data nnatexa U3MeHseTca C MOMeHTa NpuHATUA BaHkom 3asBneHnsa 3aemuyuka, Npy YCroBUKU ONnatbl NOCAegHUM NNnathbl
3a naMeHeHue [latbl nnaTexa, cornacHo Tapudgam baHka.

B cny4yae, ecnu 3asiBneHne 3aemLumKkoM nofdaHo B [laty nnartexa, HoBas [laTa nnatexa ycraHaBnuBaeTCcs U NPUMEHSAETCH B
OTHOLWEHMN Kaxpgoro cnepytoulero Obs3aTenbHOro nnatexa € AaTbl Cneaylollen 3a Aaton npuHAaTMa baHkom 3asBneHusi
3aemMLuuka.

4.2.7. nogaTtb 3asaBneHue Ha yBenuveHune KpeguTtHoro numuta, Ho He Gornee yem Ao MakcumanbHoro KpeauTHoro nMmuTa,
obpaTmBmck B OTaeneHne baHka.

4.2.8. nogatb 3asiBNeHne Ha ymeHblueHne KpeguTtHoro numuta B nobyto aaTty B nepuopg aenctems JJoroBopa 06 yctaHOBNeHUn
KpeauTHoro nuMmuTa, obpaTtmemck B OTaeneHune baHka.

4.3. BaHK 06513aH:

4.3.1. obecneunTb gocTtyn 3aemiumky nocpeactBoMm WHTepHeT-OaHka (MpW Hanmuuum TEeXHWYECKOW BO3MOXHOCTM), KoHTakT-
ueHtpa, B OTtgeneHun bBaHka K cnegylowuvMm CBedeHVsM: pasMmep Tekywen 3agormkeHHocTu 3aemwmka no [orosopy o6
YCTaHOBNEHUN KPEAUTHOrO NMMUTA, AaTbl U pa3Mepbl MPON3BEAEHHbIX 3a NPeLEeCcTBYIOWMA MecsL, NnaTexen n NpeacToawero
nnatexa 3aemwumka no [lorosopy 06 yCTaHOBNEHUW KPEAUTHOrO NMMUTA.

4.3.2. coobwmTtb 3aemMwmky 06 m3meHeHun ycnosun [loroBopa 06 yCTaHOBNEHUW KpeauTHOro nummuta unu ob oTkase B
yooBneTBopeHun ero TpeboBaHusi O NpenocTaBrneHWM mbroTHOTO nepwoga, B TOM 4ucre O 3anpoce [JOKyMEHTOB,
NoATBEPXAAloWMX B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccwuiickon ®Pepepaumm HaxoxaeHne 3aemwpyka B TpyOHOM
KM3HEHHOWN CUTyauuu, HanpaBuB 3aeMLUuKy yBegomreHue cmc/e-mail coobuieHmem Ha Homep TenedoHa/agpec 3MneKTPOHHOM
noyTbl, yKa3aHHbI 3aemwmukom B TpeboBaHUM 06 M3ameHeHun ycnosuii [loroBopa o6 yCTaHOBMEHWM KpeauTHOro numuta nnbo
nyTem BpyyYeHus 3aemLumKy noa pacrmcky.

4.4. 3aeMWwMK 00A3aH:

4.4.1. B nopsiake u Ha ycnosusx [loroBopa o6 ycTaHOBNEHUW KpeauTHOro numuta BepHyTb banky Kpegut (OcHoBHoOWM ponr), a
TakKe OCYyLLeCTBMATb MoralleHne MHOW 3ad0MmKeHHOCTU nepen baHkom, Bknovas ynnaty HauvcneHHbix baHkom npoueHToB 3a
none3oBaHve KpeamTom, HeycTowKy, LWTpadbl U MHble NNaTexw;

4.4.2. B crniy4ae yMmeHblleHns KpeauTHOro nummnTa HesameaMTenbHOro CHU3UTb CBOK 3a40SKEHHOCTb No Bo3spaTy Kpeautos Ao
CYMMbI, He MpeBblLlatoLert Hosoro KpeamTHoro numuTa;

4.4.3. B cnyyae HapyleHus 3aeMWMKOM Cpoka Bo3BpaTa nnatexen no KpeauTtam, npeaycMoOTpeHHbix B [orosope 06
yCTaHoBNeHun kpegutHoro numwuta/Tapudax/MiHamBmayanbHblX YCrOBUSX KpeauToBaHus ynnadvBaTb baHky nnaty 3a
nonb30BaHWe NPOCPOYEHHOW K BO3BPaTy CYMMOW OCHOBHOrO AOfira B pasMepe, paBHOM CTaBKe NMPOLIEHTOB 3a MONb3OBaHWe
KpeanTtamu, cormacHo WHAvBMAyanbHbIX YCNOBWI KPEeOUTOBaHWSA YBENUYEHHOW Ha pa3mep knio4veBon crtaBkum banka Poccum,
OencTByowen Ha AeHb 3akntodeHus [loroeopa;

4.4.4. no TpeboBaHuio baHka coobLiaTe nocnegHemy cBefdeHus, NPeAocTaBnNATb baHKy AOKYMeHTbI, a Takke coBepLlaTb MHble
OencTBus, HeobxoanmMble ANs OcyLlecTBneHns baHKoM oLeHKM, MPOBEPOK M KOHTPOISA niaTexxecnocobHocTn 3aemLumka;

4.4.5. nHdopmuposaTte baHk 06 M3mMeHeHun KOHTakTHOW MHopMaumu, 06 n3meHeHun cnocoba ceasn baHka ¢ 3aemiumkom,
NaeHTUMDUKALMOHHBIX CBEAEHWUIA, yYKa3aHHbIX B [loroBope 06 yCTaHOBNEHWM KPeAMTHOro numuta (B T.4. cMeHa hamunum n/unm
UMEHU N/Unun OT4ECTBa, NacnopTHLIX AaHHbIX, aapeca perncTpaummu no MecTy XUTenbCTBa), a TakkKe CBeOEHUN yKasdaHHbIX B . 1
n. 1 cr. 7 ®epepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTuBOAENCTBMM neranu3aumm (OTMbIBAHWKO) LOXOOOB,
MOMyYeHHbIX MPECTYMHbIM NyTeM, U (PUHAHCUPOBAHUIO Teppopuama» B TedyeHne 7 (cemb) pabouvMx OHEW C MOMEHTa
BO3HVMKHOBEHNS COOTBETCTBYIOLLMX U3MEHEHWI, C NPeabaBNEeHneM 1 npegocTtasneHnemM baHky opurmHanos n/unu 3aBepeHHbIX B
yCTaHOBIEHHOM MOpsAKe KOMWI NOATBEPXAAOWMX AOKYMEHTOB 06 M3MEeHeHUN CBeAeHWA;

4.4.6. nucbMeHHO yBeAoMUTb BaHk O BO3HWKHOBeHMW/MpeAbABeHWM TpeboBaHMs K 3aeMLMKy W/WnM npeabsBieHun K
3aemMuwuKky ucka 06 ynnaTe AeHeXHOM cyMmbl unnm o6 ucTpeboBaHuy uMyLLecTBa, OOLIMI pasmep KOTOPbIX PaBeH unn
npesbilwaetr 100 000,00 (cto ThicAY) pybnew, wnu MHYK MEHbLUYHD CyMMY, KOTOpas CTaBMT MO Yrpo3y BbINOMHEHMWE
o6sas3atenscTB nNo [loroBopy 06 YCTAHOBMEHWW KPEAMTHOrO NMMUTa Wunu npeabaBneHun 3asiBNeHus B CyA O NPU3HaHWM
3aemLumKa HecocToATENbHBIM (HaHKPOTOM) B YCTAHOBIIEHHOM OEVCTBYIOLLMM 3aKOHOAATENbCTBOM Nopsaake He nosgHee 5 (NaTtn)
KaneHgapHbIX AHEN C MOMEHTa HaCTYMNMEHNs YKa3aHHOro/-bIX COObITUS/-WIA.

4.4.7. nucbMeHHO YyBefgomnATb BaHk o npeabaBneHun Kk 3aeMuwumKky AeHexHoro TpeboBaHWA/COBOKYNHOCTM TpebosaHui,
BO3HUKLUNX M3 HEOOrOBOPHbLIX 00513aTenbCTB (B T.4. Hanorm n cbopsl, WTpadbl U MHble AeHexHble obs3aTtenscTBa nybrnmyHoro
XapakTepa) nocrnegHero, Ha obLLyo cymmy paBHyto unu npesbiwatolyto 100 000,00 (cTto Thicsy) pybnei He nosaHee 5 (NATwn)
KaneH4apHbIX AHEN C MOMEHTa HaCTYNMeHNs yKasaHHOro/-bIx COBbITUS/-WIA.

4.4.8. 6e3 npeaBapuTenbHOrO NUCbMEHHOrO cornacus baHka He coBepllaTb COEMKWM UM HECKOMbKO CAENOoK, MO KOTOpbIM Y
3aeMLiMKa BO3HMKAIOT [eHexHble 00sa3aTenbCcTBa, KOTOpble MOryT MOBMEYb BO3HWKHOBEHWE/MpeabsBreHne OEeHEeXHOro
TpeboBaHUS/COBOKYNHOCTL TpeboBaHM TpeTbux nuy Kk 3aeMLimKy Ha obLlylo CyMMy paBHyo unu npesbiwatowyio 100 000,00
(cTo TbICAY) pyOnen.

4.4.9. obecneunTb CTpaxoBaHue npeamMeTa 3anora cornacHo nn. 12 n.1.2 iHgmBmayanbHbIX yCNOBWUIA KpeAUTOBaHWS.
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4.4.10. obecneunTb npegocTaBneHne 3anorogatenem baHKy opyvrMHanoB WnM yAOCTOBEPEHHbIX CTPAxOBOW KOMMAaHWEen Konui
OOKYMEHTOB W [JOroBOPOB/MOMMCOB CTPaxoBaHWsi, MOATBEPXAALWMX CTpaxoBaHuWe MpegmeTa 3anora OT pucka ytpaTtbl U
NoBpeXaeHUsa u/unv npegmeTa 3arnora oT pucka yTpaTtbl MpaBa COOGCTBEHHOCTU (TUTYNIbBHOE CTPaxoBaHWE) U ynnaTy CTPaxoBbiX
npemuii (CTpaxoBbiX B3HOCOB) MO A0roBopy ctpaxoBaHus B TedeHne 30 (TpuauaTth) KaneHaapHbIX AHEN nocne gaTbl, crneaytolen
3a JaTol OKOHYaHUs1 CpoKa OENCTBUS JOroBopa CTpaxoBaHUs;
4.4.11. no TpeboBaHuo BaHka NpeaocTaBnATL NOCNEeQHEMY HE peXe, YeM pa3s B LUECTb MECSLIEB JOKYMEHTbI, MOATBEPXAaoLme
goxoapl 3aemMuyuka: cnpaeky o goxogax no ¢gopme 2-HOPJ1 nnm no dopme baHka 3a nocnegHne WwecTb MecsLEB, UMK UHblE
OOKYMEHTbI, MOATBEPXKAAOLWME [0X0Abl U (PUHAHCOBOE COCTOSIHUE;
4.4.12. vcnonb3oBaTb KpeanTbl UCKNIOYMTENBHO NO LEeNeBoMy HasHayeHuto cornacHo nn. 11 n.1.2 NHanBmayanbHbIX yCroBum
KpeauToBaHus;
4.4.13. He ucnonb3oBaTb KpeauTtbl Ha Lienu, CBA3aHHbIE C:

a) ocyLLeCcTBNEHNEM NpeanpUHMMAaTENbCKON AeATENbHOCTY;

©) ucnonHeHnem cBonx 0b6a3aTenbCTB, NPegyCMOTPEHHbIX [JOroBOpoM, a TakkKe YCMNOBUSIMU MHbIX COENOK, 3aKMOYEHHbIX C
BaHkowm;

B) NpefocTaBneHnemM 3aimMoB TpeTbUM nuuam nubo noralueHve 3anMMoB/KpeauToB 3a TPETbUX NULL;

r) npnobpeTeHne n/vnu noraleHne SMUCCUOHHbIX LieHHbIX Bymar;

[) OCYLLIECTBMEHNEM BMOXEHWUI B YCTaBHbIE Kanutanu lopuan4ecknx nuu;

€) ucnonHeHme o0b6a3aTenbLCTB ApYrux 3aemLumkoB nepen baHkom.
coomeemcmeyrowjuli rnn. 6 — e Hacmosiweao fnyHKma He rnpumeHsiemcsi 8 cry4yae, koeda 6 nn.11 n.1.2. MHAusudyarnbHbIX
ycrosuli KpedumoegaHusi NMPsIMO yKka3aHa 0aHHasi Uellb).
4.4.14. npepoctaBnatb/obecneumBaTe  npegoctaBnieHve no  Tpebosanuio  SAJIOMOOEPXATEJNIA/ynonHomo4veHHoro
npeactasutens (cnyxawlero) baHka Poccun gokymeHTbl (MHOpMaLMIo), NOATBEPXKAAIOLWME HANn4mMe, COXPaHHOCTb U COCTOSIHME
Mpeameta 3anmora M BbINOMHATb WHble OENCTBUSA, Heobxoaumble [Anisi OCMOTpa  YMOSTHOMOYEHHbIMU  COTPYAHMKAMMU
BaHka/ynonHoMo4eHHbIM NpeacTasuTenamu (cnyxawmmm) banka Poccum NpegmeTta 3anora No MeCcTy ero HaxoXaeHust, B Liensax
ucnonHeHusa 3anorogepxatenem TpeboBaHui 3akoHogaTensctea Poccuiickon Genepaumu.
4.4.15. B cnyyae BbicTaBneHuss baHkom TpeboBaHMs O MONMHOM MoraleHnM 3aeMLLMKOM 3aJ0MMKEHHOCTU B COOTBETCTBUU C
n.4.1.8 HacTtosAwmx OBLMX YyCNOBUIA, OCYLLECTBUTbL NOralleHne 3afoIPKEHHOCTM B NonHom obveme (B T.4. OcHOBHOro gonra) B
nopsiike 1 CPOKU, yCTaHOBMNEHHbIE HacToswmMmn O6wumn ycnosuamu u nn. 6 n.1.2 HanBmnayansHbIX YCNOBUIA KpeAUTOBaHMS.

5. NbFOTHbIA PA3MEP MPOLEHTOB 3A NOJNIb30BAHUE KPEOUTAMU

5.1. BaHk npepgocTtaensaeT 3aeMwuky JIbroTHbIM pa3mvep NPOLEHTOB 3a Nonb3oBaHWe Kpeautamu Ha nposedeHne Onepauuii (Tvn
Onepauni ans npuMeHeHus JIbroTHOro pasmepa npouEeHTOB ykasbiBaeTcs B MHAMBMAYyanbHbIX YCrOBMSAX), €CNn yCrioBme o
JlbroTHOM pasmepe npoLEeHTOB (BKMOYas CPOK ero AencTBusi) copgepxuTcsa B MHOMBUAyanbHbIX YCNOBUAX KPeAMTOBaHMA U
3aeMLmKom cobniofeHbl YCroBUs ero nosy4eHus.

5.2. JIbroTHbIi pa3Mep MPOLEHTOB 3a NOMb3OBaHWE KpeAuTaMu NoapasymeBaeT npuMmeHeHne JIbroTHOW MPOLIEHTHOW CTaBku C
yKkasaHHOW B MIHAMBMAYanbHbIX YCOBUSX AaThl NnaTtexa (npu ycnosun cobnogerns 3aemwmkom n.5.4 n 5.5 Hactoswmx O6Lwmx
YCMOBUIA), MO OTHOLLUEHMWIO K MPOLEHTHOW CTaBke, MPUMEHSAEMON K cooTBeTCTBYyoLWweMy Tuny Onepauuii B aHanormyHbn nepuos
KpeauToBaHus.

5.3. Mony4eHne JlbrotHOro pasmepa NPOLEHTOB 3a MONb30BaHME KPeauTaMu SBMASETCS NpaBoM 3aemLumka, KOTOPbIM OH MOXEeT
BOCMNOMb30BaTLCA MO CBOEMY YCMOTPEHMIO U NPW Hannmuumn cobniogeHns ycrnoBun Ha gaTty npegoctasnenus JlbrotHoro pasmepa
NPOLEHTOB.

MonyyeHne 3aemwykom JIbroTHOro pasmepa NpoLEHTOB He NpedycMaTpuBaeT pasfvyHblX YCoBU JOroBopa 06 yCcTaHOBMEHUN
KpeanTHOro nMMuTa (B TOM YMCre B YacTu Cpoka BO3BpaTa kpeauta u (Mnu) NosiHOM CTOMMOCTU KpeawTa, MPOLEHTHOW CTaBKu U
WHbIX NNaTexen) Ha AaTy 3akniodeHns [Jorosopa 06 ycTaHOBMEHUN KpeaUTHOro numuTa.

5.4. Ycnosvem nony4veHuss 3aemwmkoM JIbroTHOro pasmepa MpoOLIEHTOB 3a MONb30BaHWE KpeauTaMu ABMSIOTCA Hanmuuue y
3aemwmka Ha gaTy npepocTtaBneHus baHkom JIbroTHOro pasmepa MpoLEHTOB 3a MOnb3oBaHWe KpeauTamu (ykasblBaeTcs B
MHauBuayanbHbIX yCNOBUSIX KPEOUTOBaHWS) OOQHOMO U3 HDKENEPEeYNCEHHbIX AENCTBYIOLWMX AOrOBOPOB / MONMCOB CTPaxoBaHUS
1 MO CTPaxoBbIM PUCKaM, yKa3aHHbIM B COOTBETCTBYHOLLEM MYHKTE:

5.4.1. MNMonuc cTpaxoBaHus, Bbl4aHHbBINA MO JOrOBOPY A0OPOBOMBLHOIO KOMNMEKTUBHOMO CTPaxoBaHWS 3aknio4YeHHOMY mexay baHkom
N CTPaxoBoW KoMMaHuen - naptHepoM baHka. Obsi3aTenbHbIMK yerioBusamum no MNMonucy cTtpaxoBaHus ABNSIOTCA:

A) CTpaxoBasi cymMa Ha AaTy Hayana CTpaxoBaHusi: He MeHee CyMMbl Tekylero KpeautHoro numuTa.

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOIO NMua B pe3ynbTaTe HeCYacTHOro cnyyas; 2) ycTaHoBMneHne nisanvaHoctu |, 11
rpynnbl B CBSI3W C MPUYMHEHWEM Bpeda 300pOBbI0 3aCTPaxoBaHHOrO nunua; 3) CMepTb 3acTpaxOBaHHOMO nuua B pesynbTaTe
3aboneBaHus, BnepBble AMArHOCTMPOBAHHOIO B Mepuop CTpaxoBaHus; 4) ycTaHoBrneHvwe uHsanvaHoctu |, Il rpynnel B ¢BA3K C
3aboneBaHvem, BnepBble AMarHOCTUPOBAHHBLIM B MEPUOS CTPaxoBaHWs.

KonnyectBo cTpaxoBbix pUCKOB ONpeaensieTcs B 3aBMCUMOCTU OT CyMMbl Tekylero KpegntHoro numuTta u Bospacta 3aemiumka
B COOTBETCTBMM C [NporpaMmamMm CTpaxoBaHWs CTPaxoBOW KOMNaHuewn — napTHepom baHka.

5.4.2. Monuc (goroBop) CTpaxoBaHUA B CTPaxoBOW KOMNaHuu - naptHepa baHka. Ob6ssaTtenbHbiMy ycrnoBusmu no [lMonucy
(moroBopy) cTpaxoBaHWUsA SBAAKTCS:

A) CtpaxoBasi cymma Ha AaTy Hayana ctpaxoBaHusi: He meHee 50% oT cymmbl Tekyliero KpegutHoro numura.

B) CrtpaxoBble pucku: 1) cMepTb 3acTpaxOBaHHOMO nvua B pe3ynbTaTte MocrneACTBUA HECYACTHOro cryyas; 2) ycTaHoBReHue
nHBanugHoctu |, 1l rpynnel NEPBMYHO YCTAHOBIEHHAsA 3aCTpaxoBaHHOMY NuUy B pe3ynbTaTte NocneacTBUiA HeCHaCcTHOro crnyyasi,
npousoLueawero B nepvon AeNCTBUS nonuca (goroBopa) cTpaxoBaHus; 3) NepBMYHOE AMArHOCTMpOBaHME Y 3aCTPaxOBaHHOIO
nvua cmepTenbHO OnacHoro 3aboneBaHVs™ BNepBble Pa3BMBLUENOCH W AMArHOCTMPOBAHHOIO y HEro B Mepuop OevcTBuS
CTpaxoBaHus, n/unu nocneacTBui Takoro 3abonesaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (0QHOro) roga.

5.4.3. Tonuc (QoroBop) CTpaxoBaHWsi B CTPaxOBOW KOMMaHWMKM, COOTBETCTByoLlel TpeboBaHusam banka. Ob6sizaTenbHbIMU
ycnosusamMu no Monucy (4oroeopy) CTpaxoBaHUs SABNSIHOTCA:

A) CTpaxoBast cymma Ha faTy Hadana ctpaxosaHusi: He MeHee 50% oT cymmbl TekyLllero KpegutHoro numura.

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOMO Nuua B pesyrnbTaTte NOCNeACTBUI HeCHaCTHOro criyyas; 2) uiBanuaHocTb |, I
rpynnbl B CBA3W C NPUYMHEHNEM Bpeaa 340pOBbI0 3aCTPaxoBaHHOMO Nuua; 3) NnepBUYHOE ANArHOCTMPOBaHUE Y 3aCTPaxOBaHHOIO
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nvua cmepTenbHO OnacHoro 3aboneBaHVa™ BNepBble Pa3BUBLUErOCH W AMArHOCTUPOBAHHOIO y HEro B MNepuoa AevcTBUSA
CTpaxoBaHusi, n/unu nocneacTBui Takoro 3abonesaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (0gHOro) roga.

5.5. Ycnoeurem nonyyeHus 3aemMwmkom JIbroTHoro pasmepa npoueHTOB 3a MONb30BaHUE KpeauTamm SBnseTcs npeaocTaBneHne
BaHKky opurmHanoB UNM yAOCTOBEPEHHLIX CTPAXOBOW KOMMAHWEN KOMUIA OOroBOPOB/MOSIMCOB CTPaxOBaHWUs, NMOATBEPXAatoLwmnx
COOTBETCTBYIOLLEE CTPaxoBaHME MO YCMOBUSIM U CTPaXOBbIM pUckaM nepeyncneHHbix B 5.4 Hactosimx OBLwumx ycnosuii u ynnaTy
CTPaxoBbIX NpemMuii (CTpaxoBbiX B3HOCOB) B NOSIHOM 06beme No JOroBOPY CTpaxoBaHWs Ha AaTy npeacTaBrneHuns.

*CmMepmersnibHO onacHbiM 3abonesaHuem O0na uenel npumeHeHus n.n. 5.4.2, 5.4.3 sensemcs nepeveHb criedyroujux
3abonesaHul: pak, uHghapkm muokapda, UHCYIbm, a0OPMOKOPOHapPHOe WyHmMuposaHue, rnovye4yHass HeAocmamo4yHOCMb.

5.6. Mpu npepocTtaBneHun 3aemiumky JIbroTHOro pasmepa NpPOLEHTOB 3a Monb3oBaHve kpeauTamy O6si3aTenbHbI nnaTex
dhopMmMpyeTcs C y4eTOM NpUMEHEHUs JIbroTHOro pa3Mepa NpPOLEHTOB 3a NOMb30BaHNE KpeanTamu.

6. MHbIE YCNOBUA

6.1. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ana 3aemlivMka MocneacTBusl, HacTynuBlUME B pesynbraTe
HeCaHKLMOHMPOBAHHOrO AocTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaprtax, Cpegctsax pAoctyna, B crnyyasix,
npeaycMoTpeHHbIX [Npasunamm ncnons3oanHusa 6aHkosckux kapT MNAO «Hopeuk BaHk» (Mpunoxerue 3 k [lorosopy).

6.2. [ocTyn Kk [OeHexHbIM cpeacTBaM, pa3melleHHbIM Ha cuyeTe KapTbl, K KOTOpow ycTaHoBreH KpeauTHbI numut (Kak
npegocTaBneHHelM BaHkoM, Tak 1M coBCTBEHHbIM), paspelleH TOMbKO NpW Ucnonb3oBaHuM KapTel 3aemwukom - Bnagensuem
CyeTa, MCKIOYEHNe cOCTaBnAT 6e3HanuyHble pacyeTbl C UCMOMb30BAHMEM CUCTEMbI OOMEHa 3MEKTPOHHBIMU AOKYMEeHTaMu
MHTepHeT-6aHK Ansa dur3nyecknx nuu, 6es3HannyHble pacyeTbl Npu ncnonb3osaHnm 3aemiwmkom yenyrm « CMC nopyyeHnvey.

6.3. WHdopmaumio 0 HanmymMm npocpoyveHHOW 3aformkeHHocTu no [orosopy 06 ycTaHOBNEHUW KpeauTHoro numuta badk
HanpasnseT 3aeMLMKy NMUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HbIM MUCbMOM C YBEAOMIIEHWEM O €ro BpyyYeHun 3aeMmLuuKy) Wnu
coobueHnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nipopmmposaHusa nubo coobuiaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (cemMu) AHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTM.

6.4. Bcnyyae norawenus cymm KpeautoB npu nocpedactse Apyrux 6GaHKoOB, 4Yepe3 MnaTexHble CUCTeMbl, NraTexHble
TepMUHanb!, cucTeMbl VHTepHeT-mnaTexen, a Takke 4Yepes APYrMX MOCPedHWKOB, BCE PUCKM, CBSA3aAHHbIE C 3a4epiKKoii
3a4MCreHns ynnayeHHbIX 3aeMLUMKOM B KavecTBe Bo3BpaTta KpeanToB AeHEeXHbIX CPeACTB Ha KOPPeCcrnoHAeHTCKu cyeT baHka,
nexat Ha 3aemuwuke. 3aeMLiMK CaMOCTOATENIbHO HECEeT pacxodbl, CBA3aHHbIE C yMnaTtoh KOMWUCCWI, YCTAHOBMEHHbIX 3a
nepeyncneHne AeHexHbIX CPEeACTB YKa3aHHbIMU NOCPEAHNKAMMU.

[Hem ncnonHeHns 06A3aTeNbCTB NO BHECEHUIO MNaTeXewn B COOTBETCTBMM € [JoroBopom 06 yCTaHOBMNEHMU KPeaMTHOro numuta
cynTaeTcs AeHb NOCTYNNEHNS AEeHEXHbIX CPEACTB Ha KOPPECTNOHAEHTCKMI cyeT baHka.

6.5. CTtopoHbl goroBopunuck, 4To [loroBop 06 yCTaHOBMEHWM KPeaWTHOro nuMuTa npekpaiiaeT CBOE AeNCTBME MPW NOSHOM
norawleHMn 3agomkeHHocTn 3aeMwmnkom nepep baHkom, npu ycnosuu, 4To kpeauTHbeIi numnut paseH 0,00 pybnen. [Jorosop 06
YyCTaHOBMNEHUN KPeAWTHOro NMMTa cyMTaeTcs MpeKkpalleHHbIM CO AHS HanpasneHns baHkoMm 3aeMLuMKy COOTBETCTBYHOLLErO
NMMCbMEHHOTO yBEOMIIEHUS (3aKa3HOro NMcbMa C yBeOMIeHNeEM 0 BpyveHun 3aemiuky un/munm CMC coobuienus u/vmnm E-mail
coob6LLeHus).

[aHHbIN NyHKT pacnpocTpaHseT CBOE AEWCTBMSA Ha 3aeMLUMKOB, KOTOpbIM Obin ycTaHoBMNEH kpeauTHbid numut 0,00 py6newn B
CBS31 C HeHagnexawmm ncnonHeHmem obasatenscTs no [JoroBopy 06 yCTaHOBNEHUW KPeQUTHOro nMMmuTa.

6.6. 3aemwuk npepgocTaBnsaeT baHKy 3aBepeHVs U rapaHTUM B OTHOLUEHUW TOrO, YTO Ha MOMEHT MognucaHus 3aeMLMKOM
MuouBugyanbHbIX YCroOBUIN  KpeauToBaHwsa/3asBneHns/3asBneHus-aHkeTbl He sBnsetca 6aHKpoTOoM, B COOTBETCTBUM C
OEeVCTBYIOLMM 3aKoHOAaTeNbCTBOM, B OTHOLIEHUW 3aeMiypka He BbIHECEHO CYAOM OnpedeneHns O NPUHATUN 3asBreHus O
npu3HaHum 3aemwmka 6aHKPOTOM, B OTHOLWEHUMM 3aeMlumka He MPUMEHSTCS npoueaypbl, MPeAyCMOTPEHHble AefnoM O
GaHkpoTcTBE 3aeMLymKa.

6.7. 3aemwuk rapaHTupyeT baHky, 4TO B CBA3M C moanucaHvem u ucnomnHeHvem 3aemuimkom [orosopa o6 ycTtaHoBneHuu
KpeauTHOro nuMuTa He TpebyeTcs nonydeHve kKakux-nnmbo paspelueHui n cornmacuin. B cnyyae, ecnu ykasaHHble paspelueHus
unn cornacma Heobxoaumbl, 3aeMuK MOATBEPXAaeT, YTO HA MOMEHT npeacTaBreHus B baHk nognucaHHbix 3aeMuimkom
MHauBuayanbHbIX YCrOBUI KPeAMTOBAHMA Takme cornacus v paspeLueHns 3aeMLLMKOM NOSyYeHsbl.

6.8. 3aemwuk 3aBepsieT M rapaHtTupyet baHky, 4TO Ha MOMEHT nognucaHus 3aemwmkom WHOMBMAOYanbHbLIX YCNOBUN
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeAbsBneHHbIe K 3aeMLmKy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNs/COBOKYNHOCTM TpeboBaHWM TpeTbUX Ny K 3aeMLUMKy Ha O6LLYyl0 CyMMY paBHYO Unu
Boitwe 100 000,00 (cta Tbicad) pybnew. B cnyyae ecnu Takume TpeboBaHMs/OCHOBaHMSA uMmetoTcs, 3aemwuk obsasyetcs
npegoctaBuTe baHKy nomHylo wuHdopmaumio o Takux TpeboBaHUSX/OCHOBaHWAX C NpedoCTaBfieHWEM MNOATBEPXKAAoLWMNX
[OKYMEHTOB [0 3akntoveHusi loroBopa 06 yCTaHOBEHNN KpeaUTHOro NUMUTA.

6.9. 3aemwuk, nogmuceiBas WMHOvBMAyanbHble YCNOBWUS KPeAMTOBaHUSA, MOHMMAaeT W corfawaeTtcs, C TeM, 4YTO, eCnn OH
npepoctasun baHky HEQOCTOBEPHYIO UM HE MOMHYI0 MHGOPMaUMio 0 cBonx obs3aTenscTBax nepes TPETbMMM NMuaMu, 4aHHOe
06CTOATENLCTBO HE OCBOOOXAAET €ro OT UCMONMHEHNSA AeHeXHbIX 0ba3aTenbcTB neped baHkom no [Jorosopy 06 yctaHoBneHuu
kpegutHoro numuta (n.4 ¢1.213.28 ®3 «O HecocToaTenbHOCTH (6aHKpOTCTBE)»).

6.10. 3aemwmk 3aBepsieT U rapaHtupyeT BaHky, 4TOo npu 3akntoyveHun [oroBopa 06 YCTAHOBMEHUW KPEAWTHOrO NMMuTa
npefocTaBun NOMHY0 U AOCTOBEPHYIO MHpopmMaumio o cebe, CBOMX Aoxodax U CBOUX obA3aTenscTBax nepes TpeTbrMu nuuamm
1 MHYI0 MHOpMaUMIo, 3anpaluveaemyto baHkom.

6.11. 3aemwmK 3aBepsieT U rapaHTupyeT BbaHky, 4yTo nmpu 3aknoveHun [doroBopa 06 yCTaHOBNEHWM KPeAWTHOro nuMmuTa
npesocTaBumn MOJHYI0 U AOCTOBEPHYO MHAOPMaLmio 06 nMetoLeMcst B ero COOCTBEHHOCTY UMYLLIECTBE.

6.12. 3aemwuk 3aBepseT M rapaHTupyeT baHky, 4TO Ha MOMEHT noanucaHus 3aemwmkom WHOMBMAYaANbHBIX YCIOBUN
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCSA/-eTCa OT ynnaTbl KpeaUTOPCKOW 3aJ0fMKEHHOCTU, Takke He
UMeET NPOCPOYEHHOW 3a0IPKEHHOCTN MO AENCTBYOWUM KPeAUTHbIM 0093aTenbCTBaM, He YKITOHANCSA/-eTCS OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 00sI3aTENbHBIX NIATEXEN.

6.13. Bca daktnyeckan uHdopmauus, npeacrasneHHas 3aemumnkom baHky, sBnseTcsa OOCTOBEPHOW M NpaBMIibHOM BO BCEX
CYLLeCTBEHHbIX acrnekTax Ha gaTy ee npegocTaBneHus. Ha gaty 3aknioyeHns [JoroBopa o6 yCTaHOBMEHWW KPeQUTHOro nuMmuTa
He 6bINo yTaeHo kakon-nMbo mHdbopmauum, 4To Morno Obl B pesynbTaTe caenatb NpedoCcTaBrneHHylo MHAOopMaLmMio HeBEPHON
unu BBOASLLEN B 3abnyxaeHne baHk B kaknx-nmbo CyLecTBEHHbIX acrekTax.

6.14. BaHk He HeceT OTBETCTBEHHOCTM 3a yObITKM, NOHECEHHblIe 3aeMLLMKOM, BCrieacTBue HecobnogeHns PocpeecTpoM CpokoB
perucTpauum WNoTekW, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, B TOM 4MCre MO MPUYMHAM TexXHUYecknx cboeB Ha CTOpPOHe
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PocpeecTtpa, TexHudecknx cboeB B noaTBepKaeHMN onnaTel PocpeecTpy rocyaapCTBEHHOW MOLLUMWHbBI 38 PErMCTPaUMIo MNOTEKU
["ocygapcTBeHHOM MHGPOPMAaLMOHHON CUCTEMOWN rOCYAAPCTBEHHbLIX U MyHULMNASNBbHBIX MAaTexen.
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lMpunoxeHue Ne 19

k [Jocoeopy o koMnieKcCHOM 6aHKO8CKOM
obcnyxueaHuu ¢husuyeckux nuy,

e lNAO «Hopeuk BaHk»

MpaBuna ocyuwecTeneHus nepeBoaoB AeHexHbIx cpeactB B [NAO «HopBuk BaHk» B paMKax cuctembl
ObICTPbLIX NNaTexeun NnaTexxHon cuctembl BaHka Poccun
(nanee — MNpaBuna ocyuwecTeneHus nepesonoB B pamkax CbBI)

1. Hactosiwume MpaBuna ocyLlecTBrneHns nepeeoaos B pamkax CBI1 aBnsoTca HeoTbemnemon Yactbio [JoroBopa u perynupyot
B3anMooTHOWeHA Banka u KnueHTa B cBA3M € npepgocTaBneHneM KnveHTam BO3MOXHOCTM OcyllecTBnsTb B pamkax CBIl
nepeBoAbl AEHEXHbLIX CPeACTB C Ucrnonb3oBaHneM VHTepHeT 6aHka.

3aKkoHHbIN NpeacTaBuTens KnveHTa, ABNSALWErocs HeCOBEPLUEHHONETHUM fMLOM, 06A3yeTCH CaMOCTOATENBHO O3HAKOMUTLCS U
03HaKOMUTb HECOBEpLUEHHONETHEEe NULO C HacTosAwwmmMm MNpasunamu n Mpasunamy AUCTAHLMOHHOIO OGCNYXMBaHWSA KIIMEHTOB
yepes NHTepHeT 6aHk, Tapudamm baHka 1 B criy4ae HeobxoaMMOCTH 3anpocuTb W/Unu AaTb COOTBETCTBYIOLLNE Pa3bACHEHNUS.
HacTtoswwe MNpasuna He pacnpocTpaHaoTea Ha [epxaTtene AONOMHUTENbHbIX KapT.

2. MNMoHATMA 1 TEpMUHBI, UCMONb3yeMble B HacToswwmx Mpasunax:

BaHk - oTnpaBuTenb — kpeauTHas opraHu3auus, B ToM unucne baHk, asnswowasca ydactHukom CBI, n ocywecTtensowas
nepeBof AeHEeXHbIX CpeacTB No nopyveHuto OTnpasutens.

BaHk - nonyyatenb — kpeauTHas opraHusaums, B ToMm uyucne baHk, asnswowasncs yvactHukom CBI1, n ocyuwecTtensowas
3auncneHne AeHexHblX CpeacTB Mo onepauuy nepesofa Ha cyet MNonyyartens.

KnueHnT — OTnpasutens unu MNonyyatens, aenatowmincs snagensuem Cyeta B baHke.

Onepaumsa — nepeBof [AeHexHbIXx cpeacts Mexay Otnpasutenem wu [lonyyatenem B pybnsax P® B pamkax CBIl,
npegycMaTpuBaloLLnii BbIMONIHEHME B PeXWMe pearibHOr0 BPeMeHW npoueayp npvema K ucrnonHexwuto baHnkom otnpasutens
pacnopspkeHnint OTnpaBuTENs Ha NepeBoa AeHeXHbIX CPEeACTB M NpoLeayp 3a4MCreHns AeHexHbIX cpedcTB Ha cyeT lNonyyaTens
BaHkom nony4yatens.

OTtnpaBuTenb — hmanyeckoe nULo, Co cHeTa KOTOPOro CNNCLIBAKOTCS AeHexHble cpedcTBa no Onepauun B pamkax CBI.
Mony4yaTtenb — husnyeckoe NMLO, Ha CHET KOTOPOro 3a4MCNATCA AeHexXHble cpeacTea no Onepaumn B pamkax CBI1.

CueT* — 6GaHKOBCKMI cyeT B pybnsax Poccuiickort dPepepauuu, oTKpbITbIN BaHKkoM Ha UMsSI (DU3NYECKOro NMua Ha OCHOBaHWUU
[0OroBOpOB, 3aKMO4YEeHHbIX B COOTBETCTBUM C TpeboBaHUsAMU 3akoHodaTenbcTBa Poccuickon ®epepaumn.

3. YCNOBUA OCYLLECTBIEHUA NEPEBOOA B PAMKAX CBIl

3.1. MopgkntoyeHne CBI npousBoanTcs € BbipaxeHHoro KnneHTtom cormacus ¢ Hactosiwmmu [NMpaBunamu nyTem COBEpLUEHUS
KOHKIIOOEHTHbIX AEACTBUN B VIHTEPHET GaHke no NOoAKMIOYEHNIO BXOAALWMX U/Mnn ncxoaawmux nepesogos B pamkax CBI.

3.2.B pamkax CBI1 BaHk npegocTaBnseT BO3MOXHOCTb, @ KNMeHT ocyLecTBnseT AeNCTBUSA, NPeAYyCMOTPEHHbIE AaHHOW yCyron,
a UMEHHO:

a) ocyulectBnATb B pamkax CBI1 ¢ ncnonb3oBaHnem WHTepHeT GaHka nepeBoAbl AEHEXHbIX CPEACTB, HAXOASLMUXCA Ha
Cyetax KnueHtos, B nonbk3y Nonyyatenen, cyeta KOTOPbIX OTKPbITbI B APYTMX KPEAUTHbIX OpraHu3aumsx, NoCpeacTBOM yKasaHus
B KadecTBe uaeHTudukatopa peksuantoB [onyyatens Homepa mobunbHoro TenedoHa [lonyyatens wnuM cBoero Homepa
MobunbHoro TenedoHa, ecnu KnneHt BeicTynaet MNonyyatenem nepesoaa;

6) nonyyaTb B pamkax CBI1 nepeBoabl AeHexHbIX cpeacTs oT OTnpaBuTenel, cHeTa KOTOPbIX OTKPbITbI B APYrMX KpeOUTHbIX
opraHunsaums;

B) nony4aTb oT baHka nHdopmauumio o cosepLueHHon Onepauun B pamkax CBI nocpeactBoM cMc-MHOpMUPOBaHKE.

KnueHT HacTtoAwwmM gaeTt cBOe cornacve Ha MCNonb3oBaHWe MaeHTUdMKaTopa, MO3BONSIOWEro OAHO3HAYHO YCTaHOBUTL
Homep ero CyeTa, oTkpbITOro B baHke, npu coBeplueHnmn B nonb3y KnueHTta geHexHbix nepesogos nocpeactsom CBI.

3.3. baHk npegocTaBnsaeT ycnyry npu Hanmuum TeXHUYECKOM BO3MOXHOCTU U Mpu ycrnosun, 4To baHk — oTnpasBuTens 1 baHk —
nonyyarens npucoegauHunmcs k CBIN B nopsigke, yctaHoBneHHoM baHkom Poccun.

3.4. OAna obecneyeHnss BO3MOXHOCTW OCYLLECTBMNEHUst nepeBodoB KnuneHT gomkeH ObiTb noakntoyveH K MHTepHeT GaHky wu
NOAKIIOYNTL BXOASALLME N/Unn ncxoasaiwmne nepesoabl B pamkax CBI.

3.5. Onepauunm B pamkax CBI1 ocylecTBnsiOTCA B COOTBETCTBUM C HacToswmMu MNpaBunamu, [JoroBOpOM 1 3aKOHOOATENLCTBOM
Poccuiickon depgepaunn.

3.6. Mpwn ocywecteneHmn Onepaumn B pamkax CBIN geHexHble cpeacTaa cnucbiBatoTcs co Cyeta OTnpaBuTensa u 3a4McnsaiTes
Ha Cuet MonyyaTens.

3.7. B cniyyae BoisBneHus bankom Onepauun, COOTBETCTBYIOLLEN MPU3HaKkam OcyLLecTBNeHns nepesoaa 6e3 cornacus KnveHra
B COOTBETCTBMM C 3akoHogaTenbcTtBoMm Poccunckon depepaumn, baHk ocylwectBnseT AeNCTBUMS B NOpsaKe, YCTaHOBMEHHOM
MNpaBsunamu, [JoroBopom, 3akoHogatenbcTBoM Poccurckon ®egepaumm.

3.8. KnueHT cornaluaeTtcs Ha UCMOMb30BaHWE YKA3aHHOTMO MM Mpu MOAKMYEHUM HOMepa MobunbHoro tenedoHa B KavecTse
naeHTugpukaTopa Homepa Cueta, Ha KOTophkI ByayT 3a4ncnaTbCca AeHeXHble cpeacTea no Onepauumsam.

3.9. 3a otnpaBky w/unu nonyveHne nepeeodoB B pamkax CBIN BbaHk mMoxeT B3umMaTb koMuccuio ¢ KnveHTa B COOTBETCTBUM C
Tapudamm baHka.

3.10. BaHk BnpaBe yctaHaBnuBaTb nNMMuTbl Mo Onepauusam (ux KonuvyecTBy, cymme M Ap.) B pamkax CBIl B cootBeTcTBUM C
Tapudamm baHka.

3.11. BaHk BnpaBse oTka3aTb KnneHTy B Mcnonb3oBaHun nepesoaos vepes CBI1 B cnegyowmx cnyvasx:

— npw oTcyTCTBUM ¥ BaHka TexHu4eckon BO3MOXHOCTU Anst paboTel B CBIT;

— NpuW OTCYTCTBMM Haanexawen naeHtndukaumm Knnexta B kavectse NonyyaTtens nepesoga nnu OtnpasuTens nepesoaa;

4 WHdopmaumsi o cyeTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCYLLeCTBNeHne onepauuii B pamkax CBIM gosoautca ao Knuextos B Tapudax BaHka.
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— MPU HanmuuMu 3anpeToB WM OFpaHWYeHWid Ha ocyllecTBreHue onepaumn B pamkax CBIM BbaHkom Poccumn w/vnun
3akoHopaTenbcTBoM Poccuickonn Pepgepauny;

— npw Heonnate KnneHTom KoMmnccum, npeaycMoTpeHHbIX Tapudamu;

— B VHbIX CMyyasXx, yCTaHOBreHHbIX [paBunamu, [loroBopom mn/unu 3akoHogaTenbcTBoM Poccuickon denepaunu.

3.12. Mpu cosepleHnn Onepauuy No nepeBody AeHEXHbIX cpefcTB [lonyyaTento nepeBoda CPOK 3a4MCIEHVSI CpeacTB
Mony4yaTento nepeBoaa 3aBUcUT oT BaHka-nonyyarens.

3.13. lMepeBoabl Yepe3 CBI1 ocywecTBnaoTCA TONbKo B pybnax Poccuinckon defepauumn Ha cyeTa KNMEeHTOB-PU3NYECKNX N
6aHkoB-yyacTHukoB CBI1, oTkpbiThle B pybnax Poccuickon ®egepaumm (B TOM yucne Ha cyeta KnueHta BaHka, oTkpbiThble B
6aHkax-y4yacTHukax CBIM).

4.NMPABA N OBA3AHHOCTWU CTOPOH

4.1.BaHk 065s13aH:

a) npepocTaBnTb KnneHTy BO3MOXHOCTbL ncnonb3oBaHus CBI B nopsiake u Ha ycrioBusix, yCTaHOBMNEHHbIX [paBunamu;

0) xpaHuTb BaHkoBcKkyto TariHy 06 Onepauusax KnueHta n cBegeHunn o KnueHTe, 3a WCKMIOYEHUEM CriyyaeB, YCTAHOBIEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaLmm nnm cornacoBaHHbIX ¢ KnmeHTom;

B) NpoBOAMTL paboTy MO paspeLleHuo CMOPHOW CUTyauum B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon depepauuu,
Horosopowm, MpaBunamu B cnyyae Hecornacusi Knnenta ¢ Onepauveit;

r) nicbopmmpoBaTb KnveHTa o coBeplueHHbix Onepaumsax B nopsake u cnocobamu, yctaHoBreHHsIM1 Mpasunamu, [loroBopowM;
0) OCYyLWecCTBMATb WHble 00A3aHHOCTU, nNpeaycMOTpeHHble [lpaBunamu, [oroBopoM, 3akoHOA4ATenbCTBOM Poccuiickon
depepauun.

4.2. BaHK BnpaBe:

a) oTkasatb KnuneHTy B npegoctaBneHun CBIl1, B ToM yucne OTkNoUUTb B Cny4dasx, ycTaHOBMNEHHbIX Jorosopom, [Npasunamu,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

6) otkasatb KnueHTy B ocyliecTBneHun Bcex wunu oTaenbHbix Onepaumn B pamkax CBIN B cooTtBetcTBum ¢ [loroBopowm,
MpaBunamu, 3akoHogaTenscTBOM Poccuickon ®enepaumm 6e3 06 bACHEHUSA NPUYMH;

B) NPMOCTaHOBUTb NCMOMNHEHNE PacMopsbKeHUS O coBepLLeHn Onepaumu B criyyae NpuaHaHusi ee COOTBETCTBYIOLLEN MPU3HaKam
ocyulectBneHnss 6e3 cornacusi Knuenta un 3anpocuts y OTnpaBuTens noaTBepXAeHWe AN BO30OHOBMEHMS WCMNOMHEHUsI
pacnopsiKeHUs;

r) B OOHOCTOPOHHEM MOPSAAKE M3MEHATL/AONOMNHATL HacToswume MNpasuna;

[) B OQHOCTOPOHHEM NopsAAKe M3MEHATb NMMUTbI n/mnu Tapudel no Onepauusm B pamkax CBIT;

€) obpabaTbiBaTb NepcoHanbHble AaHHble KnveHTa B COOTBETCTBUM C 3aKoHoaTenscTBoM Poccunckon deaepauuu;

X) 3anpawwuBatb y KnueHta niobble OokyMeHTbl / uHdoOpmauuto, Heobxogumble baHky B cooTBeTcTBMM C [loroBopowm,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

3) OCyLLEeCTBNATb UHbIE NpaBa, NpeaycMoTpeHHble MNMpaBunamu, JoroBopoM, 3akoHogaTensctBom Poccuiickon ®enepaumm.

4.3. KnneHT 06513aH:

a) ocyuwecTtensaTe Onepauun B pamkax CBIT B cooTtBetcTtBum c [orosopom, lNMpaBunamu, 3akoHogaTtensctBom Poccuiickon
depepauum;

6) npepocTtaBnATb baHKy 4OCTOBEPHYIO 1 akTyanbHyl MHpopmaumio ans ocywecTtsnexnms Onepaunii B pamkax CBIT;

B) NPV BbLIABMAEHWM CUTyauuu wu/vnuv nonyYyeHun uHGOpMaumM O MOLLUEHHMYECKOM WKcnonb3oBaHun Homepa MoGWUMbHOro
TenedoHa, npegocTaBneHHoro/ykasaHHoro banky KnveHtom, otknounts ero ot CBIN nytem camocToATeNnbHOr0 OTKIMHOYEHUSA OT
cepsuca B VIHTepHeT GaHke;

r) CBOeBpeMEHHO ONfayMBaTh BO3HarpaxaeHve n Bo3MellaTb pacxoabl baHka B cooTBeTCcTBUM C Tapudamuy;

) npepoctaBnaTe BaHky OokymMeHTbl M uHdopMauumio, 3anpawmBaemble baHkom B cootBeTcTBUM ¢ [orosopom, lMpaBunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

€) OCyLlecTBMNATb WHble 006si3aHHOCTM, npegycMoTpeHHble [paBunamu, [oroBopoM, 3akoHogaTenscTtBoMm Poccuiickon
depepauun.

4.4. KnneHT BnpaBe:

a) nonyyatb oT baHka nHopmauuto o coBepLueHHbIX Onepauusax B pamkax CBIT;

©) nonyyatb oT BaHka koHcynbTauumn no pabote B pamkax CBIT;

B) B noboe BpemMs oTkasaTbcsi OT ucnonb3oBaHust CBI1, camocTtoATensHO OTKMIOUMB B MIHTEpHET GaHKke npvem u/unu oTnpaeky
nnartexen nocpeactesom CBIT;

5.0TBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ MPaBUNBbHOCTL M aKTyanbHOCTb YKasaHusa baHky cBoero Homepa MobunbHOro TenedoHa,
Tak n Homepa MobunbHoro TenedoHa Nonyyatensa npu nepesoge nocpeactsom CHBIT.

5.2. baHK He HeceT OTBETCTBEHHOCTb B CryyasiX, KOrga 3aducrieHme AeHexHbIX cpencTB [lonyyatento He OCyLEeCTBIIEHO MMM
OCYLLLECTBMEHO C HapyLUEHNEM CPOKOB He no BuHe baHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a 4YaCTUYHOE WM MOMHOE HEBbINONHEHUe CBOWMX 00A3aTenbCTB B COOTBETCTBUM C
HacToawwumun [NpaBunamun, ecnvu AaHHOe HEBbIMOMHEHNE SIBUIOCb CreAcTBMEM OOCTOATENbCTB, BO3HMKWMX B pesynbTaTte
Henonagok (cboes B paboTe) TeXHNYECKMX CPEeACTB BHE kKOMMNeTeHuMmn baHka.

5.4. BaHK He HeceT OTBETCTBEHHOCTW 3a HEKOPPEKTHO/HENpPaBuIbHO BBeAEHHbIE (NpedocTaBreHHble) KnneHToM ceedeHnsa ans
ocyulectsneHms Onepauun nnm nony4eHus nHon ycnyru B pamkax CBI.

5.5. besycnoBHO npu3HaeTcs, 4to: Onepauus, NnpoBeAeHHas NocpeacTBomM / ¢ ucnonb3oBaHmem CBI, coeeplueHa KnueHTtowm;
KnueHT He BnpaBe ccbinatbed Ha To, 4To Onepauus nocpeacTtsom / ¢ ncrnons3osaHmem CBIN coBeplueHa TpeTbUM NULIOM UMK Mo
NPUHYXXOEHWNIO, NOA4 BNusHMEM obmaHa, Hacwunus, yrposbl, 3NTOHAaMEPEHHOro COrMalleHVst NpeacTaBuUTens OOHOW CTOPOHbI C
OpYron CTOPOHOW I CTEYEHNS TShKeNblX 06CTOATENBLCTB.

5.6. KnueHT HeceT puck HacTynneHns HebnaronpusiTHbIX NOCNEACTBUIA B Criydae OCYLEeCTBMEHUS onepaunin TpeTbMmn nmuamMm
nm6o KnveHToM no MpuHYXAeHuto, nof BnusiHueM obmaHa, Hacunus, yrposbl, 3MOHaMepeHHOro cornalleHus npeacraBuTens
OJHOW CTOPOHbI C APYrON CTOPOHOW UM CTeYEHUS TshkenbIXx 06CTOATENbCTB.

5.7. OTBEeTCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb ykasaHus Homepa MobunbHoro TenedoHa / MNonyyatens nepesoga u
BCEX UHbIX MapaMeTpoB Aans coBepeHuns Onepaunm Bo3naraetcsa Ha KnveHta.
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5.8. BaHKk He HeceT OTBETCTBEHHOCTU 3a Mbble MoHeceHHble KnneHTom BaHka yObiTKM, CBA3aHHbIE C NpPepbIBAHWMEM WU
HapylweHneMm goctyna kK dyHkumoHany CBIN, B ToM uvcne BBMAY HEOOCTYNMHOCTWM YCNYr CBsI3W, KOMMYHWKALUMOHHBIX YCIyT,
3a[EPXKN B CETU U/UNKN NpepbiBaHNE CETEBOIO COEANHEHMS.

5.9. baHk He HeceT OTBETCTBEHHOCTU M He Bo3BpaLwaeT OTnpaBUTENto NOSTyYEeHHYH KOMUCCUIO 3a NepeBO BCIeACTBUE:

- ykasaHusi OTnpaBuTenem npu coseplleHun Onepauum owmnboYHbIX pekBuamToB [lonydaTtensi, obcnyxvBaemoro Opyron
KpeauTHOW opraHusauuen;

- OTCYTCTBUA Y KPEOAUTHON OpraHu3auun, B Nonb3y KOTOPOM OTNpaBneH NepeBod, BO3MOXHOCTU 3a4MCNNTL/BbINNaTUTL NepeBos
MonyuaTtento;

- HapyweHua KnueHtom TpeboBaHuii 3akoHopatensctBa Poccuiickon ®epepaumu;

- B Opyrux cny4asix, korga no HesasucAwmumM ot baHka npuunHam nepeBog He MOXeT BbITb 3a4ncreH/ BeinnadeH MNMonyyartento.

6.MHbIE NMONOXEHUA

6.1. KnueHT npepoctaenser baHky npaBo npu pabote B pamkax CBIl npepoctasBnate banky Poccun, HCIIK, yyacTtHukam
pacuyeToB cBefeHus o cebe (MaeHTUdUKaUMOHHbIE AaHHbIE), MHdopmauuo 06 Onepaumm n Bo3MoxHocTn baHka coseplumTb
Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepocTtaBnser npaso baHky o6pabaTbiBaTe CBOM NepcoHarnbHble faHHble nobbiM  cnocobom  (kak
aBTOMAaTM3NPOBaHO, Tak U BPYYHYH) AN Lenew, ykasaHHbix B [paBunax.

6.3. K B3aumooTHoweHusm baHka u KnveHTa, ykasaHHblM B HacTosilwmx [lpaBunax, NpUMEHSIETCA 3aKoHOA4aTeNbCTBO
Poccuiickon degepaunn.

6.4. Tpu3HaHve HeOewcTBUTENbHBIM Kakoro-nnbo nonoxenus lNpaBun He BneyeT HeOEWCTBUTENBbHOCTM APYIMX MONOXEHWN
MpaBun, ecnn nHoe He BbITEKAET U3 NPU3HAHHOIO HEAENCTBUTENbHbLIM MOMOXEHUS.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBMNATL NepeBoAbl AEHEXHbIX cpeacTB B pamkax CBI1, KnueHT BoipaxaeT cBoe cornacue ¢
HacToswumun MNpasmnamum n 0653yeTca NX HEYKOCHUTENbHO cobnoaaTth, a Takke He MCMonNb30BaTh NepeBobl AEHEXHbIX CPeacTB
B pamkax CBI1 npu ocywecteneHun KnueHtoMm npeanpuHnMMaTenbCKon eaTenbHOCTU.
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