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pacnopsbkeHnem ot 29.02.2012 Ne 023-H

C nocnegHMMmn nameHeHnamm ot 27.12.2021
Mpukas Ne 476 ot 17.12.2021

Kupos 2021



KOHTpOsb n3aMeHeHnN

Pepakuus

PacnopsixeHue

C nameHeHunsimu ot «18» anpensa 2012 roga

PacnopspkeHne Ne 046-H ot «06» anpens 2012 roga

C nsameHeHnsamu ot «31» uona 2012 ropa

Pacnops»keHne Ne 079-H o1 «19» nonga 2012 roga

C nameHeHusMM ot «27» Hosiopst 2012 roga

Pacnopspkernne Ne 126-H ot «15» Hoabpsa 2012 roga

C nsameHeHunsimm ot «18» mapTa 2013 roga

PacnopsikeHne Ne 025-H o1 «14» mapTta 2013 roga

C nameHeHuamun ot «13» ceHTabpsa 2013 roga

Pacnopspkenne Ne 122/1 ot «02» ceHTa6psa 2013 ropa

C na3meHeHusamMu ot «22» oktabpsa 2013 rona

Pacnopspkernne Ne 155-H oT «21» okta6psa 2013 ropa

C nameHeHunsimm ot «01» Hos16ps 2013 roga

Pacnopspkenne Ne 170-H ot «01» Hoabps 2013 roga

C nameHenunsimm ot «30» gekabpsa 2013 roga

PacnopspkeHne Ne 200-H ot «20» aekabps 2013 roga

C nameHeHuamu ot «08» anpens 2014 roga

Pacnopspkernne Ne 036-H ot «27» mapTta 2014 roga

C nameHeHusamu ot «08» masa 2014 roga

Pacnopspkenne Ne 040/1-H ot «10» anpens 2014 roga

C nameHeHusamu ot «01» nona 2014 roga

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C na3meHeHusamMu ot «22» ceHTsbpst 2014 ropa

Pacnopspkenne Ne100-H o1 «11» ceHTabpsa 2014 ropa

C nameHeHnamu ot «30» aHBapsa 2015 roga

Pacnopspkernne Ne156-H ot «30» gekabpsa 2014 roga

C nsameHeHusamu ot «07» mas 2015 roga

Pacnops»keHne Ne037-H ot «20» anpens 2015 roga

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

Pacnops»keHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHuamu ot «01» oktabpsa 2015 ropa

Pacnopsokenne Ne114-H ot «11» ceHTabpa 2015 roga

C nameHeHuamum ot «30» Hosibps 2015 ropa

PacnopsokeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusimn ot «01» dpeBpans 2016 roga

Pacnopsi»keHne Ne002-H ot «14» sHBapa 2016 roga

C nsMmeHeHnsamu ot «28» nioHsa 2016 roga

PacnopsikeHne Ne084-H ot «28» mioHa 2016 roga

C nsmeHenunsimm ot «08» asrycta 2016 roga

Pacnopsokenne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopspkernne Ne 121-H ot «05» ceHTa6psa 2016

C nameHeHusamu ot «01» nona 2017 roga

PacnopsipkeHne Ne 072/1-H ot «16» utoHsa 2017 roga

C nsameHeHnsamu ot «28» uiona 2017 roga

Pacnopsi»keHne Ne 079-H ot «27» mnioHa 2017 roga

C nameHenusimn ot «01» gekabps 2017 roga

Pacnopsi»keHne Ne 133-H o1 «13» okTts16ps 2017 roga

C nameHeHnamu ot «09» sHeapsa 2018 roga

Pacnopspkerne Ne 001-H ot «09» aHBapsa 2018 roga

C nameHeHusMu ot «12» aekabps 2018 roga

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C nsameHeHnsamu ot «22» mas 2019 roga

PacnopsikeHune Ne 112-H ot «17» maa 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnoHa 2019 roga

C na3meHeHusMM oT «28» Hosiopst 2019 ropa

Pacnopspkerne Ne 250-H o1 «18» Hoabps 2019 roga

C nameHeHusamu ot «17» mapTa 2020 ropa

PacnopspkeHne Ne 065-H ot «16» mapTa 2020 roga

C nameHeHusimn ot «01» anpens 2020 roga

PacnopsikeHune Ne 076-H ot «26» mapTta 2020 roga

C nameHeHusimn ot «20» anpens 2020 roga

PacnopsikeHne Ne 084-H ot «09» anpensa 2020 roga

C uameHeHusamMu ot «06» urona 2020 roga

Pacnopspkernne Ne 114-H ot «15» mas 2020 roga

C uameHeHusaMu ot «20» urona 2020 roga

Pacnopspkerne Ne 140-H ot «10» uronsa 2020 roga

C na3meHeHuamu ot «14» aerycta 2020 roga

PacnopspkeHne Ne 165-H ot «03» asrycta 2020 roga

C nameHeHusimn ot «01» ceHTa6psa 2020 roga

PacnopspkeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusmMu ot «14» ceHTabpsi 2020 roaa

PacnopspkeHne Ne 196-H ot «08» ceHTabpsa 2020 ropa

C nameHeHusMM ot «16» Hosi6pst 2020 roga

Pacnopspkerne Ne 218-H ot «21» oktsi6ps 2020 ropa

C nameHeHusimn ot «23» gekabps 2020 roga

Mpuka3 Ne 333/1 ot «11» gekabps 2020 roga

C nameHeHusimm ot «11» anpens 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga

C nameHeHusMu ot «27» anpens 2021 roga

Mpukas Ne 157 ot «15» anpens 2021 ropa

C uamMeHeHusaAMM oT «22» uioHa 2021 ropa

Mpukas Ne 220 ot «07» uoHa 2021 roga

C nameHeHunsimn ot «17» asrycta 2021 roga

Mpukas Ne 281 ot «26» utons 2021 roga




C nsmeHeHusimn ot «20» ceHTs0psa 2021 roga

Mpukas Ne 330 oT «01» ceHTs6psa 2021 roaa

C na3meHeHuamu ot «27» aekabps 2021 roga

Mpukas Ne 476 oT «17» nekabps 2021 rona
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MPUNOXEHNA

MpunoxeHne Ne1 «k[orosopy o0 komnnekcHom 6aHkoBckoM obcnyxusanun duandeckux nuy B MAO «Hopeuk BaHk»
Mpasuna npegoctaenexHnsa KnueHntam ycnyru «lMoctosiHHoe nopyyeHue» B NMAO «Hopeuk BaHk».

MpunoxeHne Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKOBCKOM o6cnyxuBaHum PU3NYECKUX ny, B MAO
O6wme ycnosBuss OTKPbITUA U obcnyxuBaHua ©GaHkoBckoro CueTa (ans nposBedeHns U3NYECKUM nWLOM  onepauui
¢ ncnonb3oBaHvem 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» (ganee — «O6wme ycnosust no Tekyllemy cyeTy Ans onepauun
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k [doroBopy O KOMMNNekcHoOM 6aHKOBckOM obcnyxuBaHum uandecknx nuy B MAO  «Hopsuk BaHk»
Mpasuna ncnonb3oBaHuns 6aHkoBckmx kapT MNAO «Hopsuk BaHk».

Mpunoxenne Ne4 «k[loroBopy O KOMMNNekcHoM 6GaHKoBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
Ob6wume ycnoBusi yCTAHOBMNEHWUS KpeaWMTHOro numuTa (Ana npoBedeHus (uanMyeckum nvLOM onepauuii € UCMofb30BaHMEM
mMexayHapoaHbix 6aHkoBckux kapT) B NMAO «Hopsuk BaHk» (nanee — «O6wwme ycrnoBus yCTaHOBMEHMS KpeaWTHOro nuMmuta
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne5 «k[loroBopy O KOMNnekcHoMm 6GaHKOBCkOM obcnyxuBaHum duandecknx nuy B MNAO  «Hopsuk BaHk»
O6wue ycnosua npepocTaBneHuss kpeauTta B opme «Osepgpadt» B MAO «Hopeuk BaHk» (pnanee — «O6wue ycnosus
npenocTaBneHnst kpeanta B opme «OBepapadT»).

Mpunoxenne Ne6 «k[oroBopy 0O KOMnnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckmx nuy B MNAO  «Hopsuk BaHk»
O6wwme ycnosus npepoctaenexuns ycnyrn « CMC-uHdopmupoBaHme no onepaumnsam ¢ 6aHkoBckumn kaptamu» B NMAO «Hopsurk
BaHk» (nanee — «O6Lwme ycnosusa npegocTtasnenms ycnyrm « CMC-uHdopmmnpoBaHue).

MpunoxeHne Ne7 «k[oroBopy O KOMMNNEKCHOM 6aHKOBCKOM obcnyxuBaHum uandeckux nuy B MAO «Hopsuk BaHk»
lMpaBuna AMcTaHLMOHHOro 06CNyXMBaHNS KNMEHTOB Yepes VIHTepHeT 6aHk.

Mpunoxenne Ne8 «k[oroBopy 0 KoMnnekcHoMm GaHKOBckOM obcnyxumBaHum uandeckux nvy B MAO  «Hopsuk BaHk»
Mpasuna npegocTtaeneHus knueHtam ycnyrm « CMC nopyyeHue» B NAO «Hopsuk BaHky.

Mpunoxenne Ne9 «k [doroBopy O KOMMNNeKkCHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6Lwme ycnosus OTKpbITUA, OBCNyXMBaHNS 1 3akpbiTust 6aHkoBCkux Bknagos dusmdeckmx nuuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOro obcnyxuBanna KnveHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITUS, OBCHYXUBaHWSA
N 3aKpbITS GaHKOBCKMX BKNaAA0B hU3NYeCcKnX NnL vyepes VMIHTepHeT-0aHK»).

Mpunoxenne Ne10 «k[doroBopy o0 KoMnnekcHoMm 6GaHkoBckoM obcnyxuaHun dusmdecknx nuy B NMAO «HopBuk BaHk».
O6wme ycnoBus YCTaHOBMEHWS KPEAMTHOro numuTa (Ans npoBeAeHns (U3UYeCcKMM MMLOM Oonepauui € UCNofb30BaHNEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasneHns KpeouTa
«CynepMomMeHTanbHbIny/« MoMeHTanbHbI - KpeguT»  (anee — «O6LWMe yCcrnoBust  YCTAHOBMEHWUS KpeaWTHOro numuta
C 1Ucnonb3oBaHNneM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanbHbIN KpeanTy).

Mpunoxenne Ne11 k [Oorosopy o komnnekcHom 6aHkoBckoM obcnyxumBaHum dusmdecknx nuy B NAO «Hopsuk BaHk».
O6wue ycnosusa npegocTtaBneHns yenyrm «E-mail-nHdopmmnpoBaHnne no onepauusam ¢ 6aHkoBckuMu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6LMe ycnoBus npegoctasneHus ycnyru « E-mail-nHgpopmmnpoBaHuey).

MpunoxeHne Ne12 «k [doroBopy o komnnekcHom 6aHkoBckoMm obcnyxumBaHum dusmdeckux nuy B MAO «Hopsuk BaHk».
Mpasuna npegoctasnexHunsa Knuentam ycnyrn « CMC byab B Kypce!» B [TAO «Hopuk BaHk».



MpunoxeHue Ne 13 k [loroBopy 0 KOMMNIEKCHOM GaHKOBCKOM 06cnyxmnBannm gusmndeckmx nuu B NMAO «Hopeuk BaHk».
MpaBuna npegoctasneHns KnueHtam ycnyrn « TpaHcnopTHas kapta» B [TAO «Hopsuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM 6aHkoBCckoM obcnyxumBaHum gpumandeckux nuu B NMAO «Hopsuk BaHky .

O6Lwue ycrnosus oTKpbITUS, 06CNYXMBaHWA 1 3aKpbiTUs MapaHTUpoBaHHOro genoauTa duandeckoro nuua B MNAO «Hopsuk BaHk»
B pamKkax npegoctaBneHus ycnyrm « TpaHcnopTHas kapTa» (danee — «O6Lime ycrnoBus OTKPbITUSA, OBCMYXMBAHNA U 3aKpbITUA
["apaHTUpoBaHHOro Aenosuta pmanyeckoro nuua).

MpunoxeHne Ne 15 k [loroBopy 0 koMnnekcHoM 6aHkoBckom obcnyxumeaHnn cmsundeckmx nuu B NAO «Hopsurk BaHk».

O6wue ycrnosua YCTaHOBMEHUS KPeAWTHOro nuMuta (4ns nposBedeHus U3NYeckM NULOM Ofnepauui C MCnofb30BaHWEM
MexayHapoaHbix 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTtasneHus kpeamta «KapTa ¢ KpeanTHbIM [IMMUTOM
«[Ans uneHoB npodcoto3oBy (Aanee — «OBLWMEe YCroBUSA YCTaHOBMNEHUS KPEAWTHOro NMMUTa B paMkax npeaocTaBreHus
kpeouTta «KapTa ¢ KpeauTHbIM NUMUTOM «[1ns YneHoB NPodCo30BY ).

MpunoxeHune Ne 16 k [loroBopy 0 koMnnekcHoM 6aHKkoBckoM obcnyxumBaHum cmsuyeckmx nuu B NMAO «Hopeurk BaHk».

O6wue ycnosus npepoctaBneHns ycnyrn «®dukcupoBaHHbii Kypc» B [AO «Hopsuk BaHk» (manee — «O6wme ycnosus
npefocTasneHns yenyrm « PUKCUPOBaHHbBIA Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuanydeckux nuy B NAO «Hopsuk BaHk».
Mpasuna anekTpoHHoro B3anmogenctausi B NAO «Hopsuk baHk» (nanee — «lNpaBuna aneKTpoHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o komnnekcHoM 6aHkoBckoM obcnyxmaHum gusmdeckmx nuy, B NMAO «Hopsurk BaHky.

O6wme ycrnoBusA YCTaHOBMNEHUSA KPEAWMTHOro nuMuTa (4Ns npoBedeHuns u3nyYeckum nuLoM onepauui C UCMNONb3oBaHMEM
mexayHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopewuk BaHk» B pamkax npegocTtaBneHns kpeauta «Kaprta ¢ KpeauTHbIM NMMUTOM
«Makcumym» (ganee — «OO6Lme ycnoBusa yCTAHOBMNEHUS KPEAUTHOrO NUMWTA B paMKax npepocTaBneHus kpeauTa «Kapta c
KpeauTHbIM IMMUTOM «Makcumymy).

MpunoxeHune Ne 19 k [loroBopy 0 koMnnekcHoOM 6aHkoBckom obcnyxmBaHny dmsudeckmx nuu B NAO «Hopeurk BaHk».

MpaBuna ocyllecTBneHnss nepeBofoB AeHexHbiXx cpeactB B NMAO «Hopeuk BaHk» B pamkax CUCTEMbI ObICTPbIX MNaTexen
nnartexHow cuctemol baHka Poccum (nanee — «[MNpaBuna ocywecTenexHms nepesoaos B pamkax CBIM»).



NAO «Hopsuk BaHk», uMeHyemoe B aanbHenwem «BaHK», C OAHOW CTOPOHLI, M (hMu3nUYecKoe NMLO, U3bSBUBLIECE
B NUCbMEHHOW (popme CBOe cornacuMe Ha npucoeaMHeHMe K HacTosiwemy [JoroBopy, MMeHyemoe B AanbHeWlwem
«KnueHT», c Apyroin CTOPOHbLI, MPU COBMECTHOM YMOMWMHAHUM B AarnbHeWlweM MMeHyemble «CTOPOHbI», 3aKmouunm
HacToAIlMin [loroBop O HUXecneayloLwweM:

1. TEPMUHbI, NAPUMEHAEMbIE B JOTOBOPE

AkTMBauma — npucsoeHne baHkom KapTe ctatyca, mo3somsioLiero NpoBOAUTL Ofnepauun B NONHOM ob6beme B COOTBETCTBUM
¢ ycnosuamu [orosopa. AktmBauusi ocyuectensetca Knventom B OTtaeneHnn banka nubo yvepes KoHTakT-LeHTp AkTuBaumMs
KapTbl fepxaTtenem KapTbl — TpPeTbUM MMLIOM, HA MMS KOTOPOrO OHA BbINYLLEHa, ocyLuecTBnseTca Toneko B OtaeneHnun baxka.
KapTa, BbiMylleHHas Ha MMsa TpeTbero nuua, MoxeT ObiTb akTuBupoBaHa KnueHTom yepes KoHTakT-ueHTp. AkTnBaums KapTol
B OToeneHnn BaHka ocyluecTBnsieTca TOnbKO C MOMeHTa ee nonydeHus. pu nonydyeHun Kaptbl npeactasutenem KnueHta
(8 ToM yuncrne [loBepeHHbIM nnuoM) AkTrBaumsa KapTbl ocyLLecTBNSEeTCS TONbKo camuM KnneHTtom.

AyTteHTUbMKaLmMa — yaocToBepeHne npaBoMOYHOCTU obpalleHns KnveHnta B BaHk Ans coBeplueHus 6aHKOBCKUX onepauui
n/vnu nony4veHns nHdopmaumm no Cyety B nopagke, npeaycmMoTpeHHoM [JoroBopom.

AyTeHTU(MKaUMOHHbIE AaHHble — KOO MOATBEPXAEHWUS, YHUKanbHble NOrvH, naponb KnueHTa, a Takke Apyrve AdaHHble,
ucnonb3yemble ANA AOCTyNa W COBEPLUEHMS onepauuii, B TOM 4vucne B cucteme MHTepHeT-baHk n/mnu yaaneHHbIX kaHanax
obcnyxusanus B IHTepHeT. AyTeHTUUKaLMOHHbIE AaHHbIE ABNSIOTCA aHanorom cobcTBeHHopy4YHon nognucu KnvexTa.

BaHk — MNAO «Hopsuk BaHk».

BaHKOBCKMM nNpoAyKT — 3TO oTAdenbHas OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpaBneHHas /-biX Ha
yooBneTBopeHne noTtpebHocTen KnueHTta, koTopas/-ble npepoctaBnsaeTtcs/-loTcs KnvmeHTy B COOTBETCTBUM C HACTOSALLMM
[orosopom, [NpnnoxeHnsmmn K HEMy 1 3akmnioYeHHbIM B ero pamkax [lorosopoM o npegocTtasneHnm 6aHKOBCKOro NpoaykTa.
BaHkomMaT — yCTpPOWCTBO ANA OCYLLECTBMNEHNS B aBTOMaTU4eckom pexume (6e3 yd4acTns ynonHOMOYEHHOro nuua KpeauTHON
opraHusaumMnm unu B6aHKOBCKOro MMaTEeXHOro areHta, cybareHTa, OCYyLWEeCTBASAWMX [eATeNlbHOCTb B COOTBETCTBUM
C 3aKoHogaTenbCTBOM O 6aHkax 1 GAaHKOBCKOM AEATENbHOCTW) HanWyHbIX  OEHEXHbIX pacyeToB W (Mnn) pacyeToB
¢ ucnonb3oBaHneM KapT, nepegayn pacnopsixeHuin baHky 06 ocyLecTBNeHMN pacyeToB MO MopyveHuio hruanyecknx nuu no mx
CyeTam, a Takke Ans COCTaBMeHNs 4OKYMEHTOB, NMOATBEPXAAOLMX Nepeaayy COOTBETCTBYHOLLMNX PACMOPSIKEHWA.
BeHedmumapHbin Bnageney - nsnyeckoe nuLO, KOTOPOE B KOHEYHOM CYETe MPAMO WM KOCBEHHO (4Yepe3 TpeTbuxX nuu)
Bnageet (MmeeT npeobnapatwlee y4actne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - puaMyeckum nuuom nvbo mmeet
BO3MOXHOCTb KOHTPONUpOBaTb AeNCTBUS knueHTa. beHeduumapHeiv Bnagensuem KnveHTa - omnanyeckoro nuua cuntaetcs ato
nMuo, 3a MCKMYEHWEM Cry4vaeB, €CriM MMEeKTCA OCHOBaHuS nomnaratb, 4To GeHeduumapHbiM Bnagensuem SBASETCS WMHOe
dur3nyeckoe nmuo.

Bbinucka no cyeTty — OT4eT M0 onepaumsiM, NpoBeAeHHbIM No CYeTy 3a onpeaeneHHbIN Nepuo BPEMEHU.

HepxaTtenb KapTbl — (un3nyeckoe nuuo, Ha mmsa koToporo BaHk Beinyctun Kapty. [depxaTenem kapTbl MOXeT ObiTb, Kak
dmanyeckoe nuuo — Bnageney Cueta, Tak nsnyeckoe Nnuo, He aensatoLleecs Brnagensuem Cyeta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbum Nuuom — [lepxxatenem AOMNOMHUTENBHOW KapTbl HE 3aknoyaeTcs.

[epxaTenb OCHOBHOM KapTbl — ou3anyeckoe nuuo, aensawieecsa snagensuem Cueta Kaptel B baHke.

DepxaTenb AononHuTenbHOW KapTbl — Bnageney CyeTta unum uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3aseneHuto
KnuenTa (Bnagensbua C4yeTa) C OTHECeHMEM onepauui, CoBepllaemblX C ucnonb3oBaHuem atow Kaptbl, Ha CueT KnwueHta
(snapgenbua Cuyeta). lepxaTtenem OOMONHWUTENBHON KapTbl, BbINYLLEHHON K KapTe ¢ KpeauTHbIM TIMMUTOM MOXET ObiTb TONMbKO
dm3nyeckoe nnuo, gocTuree BospacTta 18 neT (3a UCKITIoYeHneM ML, KOTopble B CUIY 3aKoHa A0 AOCTWXeHus BospacTta 18 net
NPU3HaHbl MOSIHOCTbLIO AE€CMOCOBOHbBIMY).

HdoroBop — Hactosimii [JoroBop O KOMMIEKCHOM ©OaHkoBCcKkOoM obcnyxuBaHum dusndeckux nuy B MNAO «HopsBuk BaHk»,
3aKIoYeHHbIn Mexay baHkom n KnveHToM nytem npucoeavHeHns K Hemy.

JoroBop o npepoctaBreHUM OGaAHKOBCKOroO MpPOAyKTa — [OroBOp, 3akmuyeHHbIi Mexay Bbankom u KnueHtom B pamkax
HacToAwero J[loroBopa Ha YCNOBUSX, YCTaHOBIEHHbIX COOTBETCTBYWOWMM [lpunoxeHunem K Hactoswemy [orosopy,
1 B COOTBETCTBUM C 3asBrneHnem/3asiBneHeM-aHkeTon /YBsegomneHnem o6 nHamBmuayanbHbIX YCIOBUAX KPeAMTOBaHUSA.

B pamkax Hactosiwero [oroBopa mexay bBbaHkom wu KnueHToM MoOryT ObiTb 3akmueHbl criegylowme Buabl [oroBopos
0 npepocTaBneHny 6aHKOBCKOro NpoaykTa:

[oroBop 6aHKOBCKOro cyera — [0OroBOp, 3aKMNioYeHHbIn Mexay BbaHkom u KnueHTom B pamkax HacTtosiwero [JorosBopa Ha
yCrnoBusX, YCTaHOBMEeHHbIX lMpunoxeHnem 2 K HacTosiemy [loroBopy v B cooTBeTCTBUM C 3asiBneHneM-AHkeTon/3asBneHnem
KnueHta/YBegomneHvnem 06 nHaMemayanbHbIX YCNOBUAX KPeQUTOBaHNS;

[JoroBop 06 ycTaHOBNEHWW KPeAUTHOrO IMMUTA — [JOrOBOP, 3aKMiYeHHbIn Mexay baHkom wn KnveHtTom B pamkax
HacTosAwero [loroBopa Ha YyCnoBuSX, YCTaHOBMNeHHbix [lpunoxeHvem 4 K Hactodwemy [loroBopy 1 B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asBneHmem KnueHTta/IHaneBugyansHbIMU yCrnoBmamMm KpeanToBaHus/YBegoMneHeM 06
WHAMBMAYanNbHBIX YCNOBUAX KpeauToBaHus/ Tapudamu;

Horosop 06 yCTaHOBNEHUU KpeAuTHOro numuTa B paMKax npepocTaBneHns KpepuTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIA KpeauT» — [OroBop, 3akmiouveHHbln mexay baHnkom u KnveHTom B pamkax
HacToswero [loroBopa Ha YycnoBsusx, YycTaHoBneHHblx [lpunoxennem 10 «k HacTosiwemy [loroBopy M B COOTBETCTBUM
¢ 3asBneHnemM-aHkeTon/3aseneHmem Knvuenta/Tapudamu.

[JoroBop 06 ycTaHOBNEHUM KPeAUTHOro NMUMMUTa B paMKax npepocTtaBneHus kpeauta «KapTta ¢ KpeauTHbIM nUMUTOM
«Ana 4neHoB nNpodCO30B» — [OrOBOP, 3aKMOYeHHbIn mexay BbaHkom u KnueHtom B pamkax Hactosiwero [oroBopa Ha
yCNnoBusiX, yCTaHOBMNEHHbIX [MpunoxeHnem 15 k HacTosiwemy [JoroBopy v B cOOTBETCTBUM C 3asBneHnem-AHKkeTon/3asgBneHnem
KnuenTa/IHgmBmayansHbeIMM yCnoBusMmK KpeautoBaHus/Tapudamu;

[oroBop 06 ycTaHOBNEHUM KpeAUTHOro NMMMTa B paMKax npepoctaBneHus kpeauta «Kapta ¢ kpegUTHbIM NMMUTOM
«Makcumym» - [OoroBop, 3akfodeHHbin Mexay BbaHkom u KnueHtom B pamkax Hactosiwero [loroBopa Ha YCRoBusiX,
ycTaHoBneHHbIx NMpunoxeHnem 18 k HacToswemy [loroBopy U B cOOTBETCTBMM C AHkeTon/3asiBneHneM — AHkeTon/3asBneHnem
Knuenta/MiHanBugyanbsHbIMU yCnoBusiMu kpeantoBaHus/ Tapudamu;

JoroBop o npepocTaBneHMn kpeauta B cpopme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax Hactoduwero [JoroBopa Ha ycrnoBusiX, YCTaHOBMeHHbIX lMpunoxeHvem 5 k HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asaBneHvem-aHkeTon/3asBneHnem KnvueHTta/yYsegomneHnem o6 nHauBuayanbHbIX yCNOBUSIX KpeautoBaHus/Tapudamu;
[doroBop o npepoctaBneHun ycnyru «CMC-uHdopmMupoBaHMe» — [OroBOp, 3aKoYeHHbI mMexay bankom un Knnentom
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B pamkax Hactosuwero [JoroBopa Ha YCroBWSX, YCTaHOBIEHHbIX lNpunoxeHnem 6 K HacToswemy [JoroBopy v B COOTBETCTBMM
¢ 3asBneHnem-aHkeTon/3asiBnenemM Knnenta/Tapudamu/TapndHbIM MaHoMm.

[oroBop o npepocTtaBneHun ycnyrun «E-mail-uHdopmmpoBaHme» — [0roBop, 3aknioyeHHbin mMexay bankom u KnneHtom
B pamkax HacTosiero [loroBopa Ha YCrnoBuWsIX, YCTaHOBMEHHbIX [punoxeHunem 11 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapndamu/TapndHbiM nnaHoMm.

[doroBop o npepocTaBreHMn ycnyru «UHTepHeT 6aHK» — [0OroBOp, 3akMOYeHHbI Mexay BaHkom u KnveHTom B pamkax
HacToswero [loroBopa Ha ycrnoBusx, yctaHoBneHHbIX MpunoxeHnem 7 k HacTosiwemy [lorosopy.

OoroBop o npepoctaBneHun ycnyru «CMC nopy4dyeHue» — [O0OroBop, 3aknoyeHHbIi mexay BaHkom u KnueHTom B pamkax
HacTodAwero [loroBopa Ha YCNoOBUSAX, YCTaHOBMeEHHbIX [lpunoxeHvem 8 K Hactodwemy [oroBopy U B COOTBETCTBUM
¢ 3asaBneHvem o nogknoyeHun ycnyrm « CMC nopyyerve»/Tapudamn/TapndHbiM nnaHoM.

DoroBop o npepocTtaBneHun ycnyru «CMC Byab B Kypce!» - gorosop, 3akntoyeHHbin Mexay baHkom n KnueHTom B pamkax
HacToswero [oroBopa Ha YCNoBuUsIX, YCTaHOBMEHHbIX [MpunoxeHnem 12 k Hactoswemy [oroBopy M B COOTBETCTBUM C
3asasneHvem Ha noaknodeHne yenyrm « CMC byap B Kypce!» /Tapudamn.

[dononHutenbHaa kapTta — 6aHKOBCKas kapTa, BbinylweHHasa k Cyety KnueHta — Bnagensua Cyeta Ha ums camoro KnueHta
UNM Ha uMA ykadaHHoro KnveHTom cusmyeckoro nuua w He gasnsowascs OcHosHon KapTol, npegHasHaveHHas Ans
coBepLueHus [epxxateneMm AoNONHUTENbHOM KapTbl onepaumi no Cyety KapTbl, B TOM YMcne 3a cyeT npegoctaBneHHoro baHkom
KpeauTta. [ononHutenbHas kapTa BbIMyCKaeTCs Ha OCHOBaHWM 3asiBMEHWS Ha BbiMycKk [OMONMHWTENbHOW  KapThl,
npenocTaBrieHHOro CoBMECTHO [epxaTtenem OCHOBHOW kapTbl U [epxaTenem OOMONMHUTENbHON KapTbl. BO3MOXHOCTL Bbinycka
JononHuTenbHON KapTbl onpefensieTca pelwleHvem baHka w/vnu ycnoBusiMvM MpedocTaBrneHus OTAenbHOro GaHKOBCKOro
npoaykra.

OYIN — gokyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTensCcTBoM Poccuinckon ®enepaumm.

3aKoHHbIN npeacTaBUTENb — NULO, NPEACTaBsAOLWEe MHTEPEChl HECOBEPLUEHHONETHEro KNMeHTa B CUMy 3akoHa WMnu Ha
OCHOBaHMN [OKYMEHTa, yAOCTOBEPSIOWEero MnofHOMOYMSA [aHHOrO 3aKOHHOro npeactasutens (pogutenu, YCbIHOBUTENMW,
noneuntenn).

3anpoc — pevicteue KnueHta, coBeplueHHoe vepe3 NHTepHeT 6aHk nnu KoHTakT-ueHTp, copepXkallee ero Boren3bsaABneHne
1 MopoXaatoLlee puandeckme NocneacTBnsi B pamkax HacTosiero [Jorosopa.

3asiBneHue-aHkeTa — 3asBneHue-aHkeTa, 3anonHsemas KnueHtom no dopme BaHka npu ob6pauweHun B BaHk c uensio
nonyyeHuss nwboro OaHKOBCKOro nNpoaykTa, npegocTaBnsemoro baHkomM B COOTBETCTBMM C HacToAwMM  [JoroBopom
n MNpunoxeHnsMn K HeMy, copepxallee odepTy KnueHTta BaHky o 3aknoueHuMn Hactosiwero [loroBopa nyTeM MpUcoeguHEHns
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBrNeHUM-aHkeTe noaTBEPXAAeTCA COOCTBEHHOPYYHOM MOAMMCHI0 U3NYEecKoro nuua.
3asBneHve-aHkeTa 3anonHseTcs no opmMe, yCTaHOBMEHHOW BaHkom n moxeT ObiTe UM nomnydyeHa nuyHo ot KnueHta (nmbo
yepes yrnosiHoMo4veHHoe 6aHkoM nuuo) npu npegbsasnenny AYJ1 n nHbIX JOKYMEHTOB, NepeYeHb KOTOpbIX onpeaenseTcs baHkom
B COOTBETCTBMM C TpeboBaHMAMYM 3akoHoaaTenscTBa Poccuiickon ®egepaumm n HopmaTneBHbIMKM akTammn baHka Poccuu.
3asiBneHune — 3asBneHne KnueHTa, copepxkallee, B 3aBMCMMOCTM OT BuAa 3asiBrneHus, npeanoxenve (odepty) Knunenta
0 3akntoyeHun [JoroBopa o npegocTaBneHnM 6aHKOBCKOro MpoAaykTa B pamkax Hactosiwero [loroBopa w/vnu cornacue (akuenT)
KnueHTa Ha 3akntoyeHue [oroBopa, a Takke uHble ycnosus [oroBopa v AaHHble, NnpegocTaBnsiemble KnveHTom, opopmneHHoe
no cdopme baHka n nognucaHHoe KnueHtom, nubo B yCTHOM chopme Mo 3BOHKY B KoHTakT-ueHTp BbaHka. 3asiBneHue sBnsetcs
HeoTbeMNeMON YacTbio HacToswero [lorosopa v [loroBopa o npeaocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3akMYEHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBMNEHHbIX COOTBETCTBYOLWMM [MpunoxeHnem kK HacToswemy [lorosopy.

3apnnaTtHbIn KnNueHT — KnneHT, kKoTopomy BaHk oTKpbIBaeT cyeT B paMkax «3apnnaTHoro npoektay, a tTakke KnueHT, koTopomy
BaHk OTKpblBaeT cyeT MO ero NMYHOMY MUCbMEHHOMY 3asBMeHWIo, npeacTtaBneHHoMy B BbaHk He B pamkax «3apnnaTHoro
npoekTa» C Uenbio nepeyncneHns 3apaboTHol nnatbl. KnueHT TepsaeT ctatyc «3apnnaTtHblil KNMMEHT» B Criydae, ecnv B TeYeHue
nocnegHux 4 (YeTblpex) mecsiueB noapss (6e3 ydeta mecsua, B KOTOPOM MPOBOAWUTCA aHanu3) Ha ero cyete OTCYTCTBOBAmM
NOCTYNMNEeHNUs! AeHeXHbIX CPEACTB B BuAe 3apaboTHON NnaThl, APYrMX AEHEXHbIX BbIMNNaT U KoMNeHcauun pabotoaaTenem (npu
YCINOBUWM Hanuuusa paHee Takux noctynneHun). B cnyyasx ecnu KnueHT umeet cratyc «[leHcuoHep, obcnyxuBarolmincs B
BaHke», unn «3apnnaTHbIA KMUMEHT», TO aHanuM3 CyMMbl MOCTYMNNEHUA NMPOU3BOAMTCH MCXOOA M3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoW nnaTbl MO BCeM AencTtByowum cyetam KnueHta, oTkpbiThiM B BaHke. MNpu ytpate KnueHTtom craTtyca
«3apnnatHbin knueHT», KnueHT BrnpaBe MOBTOPHO MpUOBPECcTVM AaHHbIA CTaTyC MO paHee OTKpbiToMy KnuneHTy cuety ans
nepeyncneHns 3apaboTHOM nnaThl, APYrMX AEHEXHbIX BbINMAT M KOMNeHcauui paboTtogartenem B crydae BO30OHOBMEHMS
nocTynneHun 3apaboTHol nnaTbl Ha cyeT KnnewTa.

3apnnaTHbIN NPOEKT — GaHKOBCKMI NPOAYKT, NoApa3yMeBatoLLmMi oka3aHne baHkom ycryri no 3a4ncneHnio AEHEXHbIX CPEACTB
C pacyeTHOro cyeTa opraHu3aumun (HOPUAOMYECKOro nuua, WHAMBMAYanbHOrO npeanpuHumarens), 3aknoumBlien ¢ baHkom
COOTBETCTBYIOLUMA [OrOBOp, Ha OTKpbIThie B BaHke Tekywme cyeTa OU3NYECKUX NUL, SBMSIOWMXCA COTPYAHUKAMWU TaKown
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCKasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTel COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
OEeHeXHbIX BbINnaTt U KoMneHcauun pabotogatenem.

Upentndmkauma — ycraHosneHme nuyHocTv KnmeHTta npu ero obpawieHun B baHk ans coBeplueHnst 6aHKOBCKMX onepaumni nnm
nonyyexus nHdopmMauum no CyeTy B Nopsiake, npegycMoTpeHHoM [JoroBopom.

MHauBuagyanbHble YyCNOBUA KpeguTOBaHUA — cocTaBHas yactb [loroBopa GaHkoBckoro cyeta/[loroBopa 06 ycTaHOBREHWU
kpegutHoro numwuta (Mpunoxenust 4, 15, 18 k HacToswemy [orosopy) /[oroBopa O NpenocTaBneHun Kpeauta B dopme
«OBepapadT», cogepxaliasi cneumanbHble YCroBUsSt KPeaMTOBaHUSA B 3aBMCMMOCTM OT [lporpammbl kpeauTtoBaHus BaHka u
cornacve KnueHta Ha 3aknwoyeHve [oroBopa o npegoctasneHun ycnyrm «CMC-uHdopmupoBaHuer/Jorosopa o
npepoctasneHny ycnyrm «E-mail- nHdopmupoBaHune».

WHTepHeT 6aHk — ycnyra baHka, npegoctasnsiowas KnueHTy no dakty ero NgeHtudunkauum n AyteHTndnkaumm BO3MOXHOCTb
OCyLLEeCTBNATbL B3ammogenctene ¢ baHkom, Bkntoyas oOMeH MHOpMauMen W COBEpPLUEHWE OTAEeNbHbIX onepaumi 4depes
MHTepHer.

Kapta — OcHoBHas unu [lononHutensHasi 6aHkoBCKas kapTa HaLMOHANbHOW CUCTEMBI NNATEXHbIX KapT WU MexXayHapoaHou
NNaTexHom cucTembl, BbiNyweHHass KnueHTy wnu nudy, ykasaHHoMy KnveHTom B pamkax Hactosiwero [orosopa. Kapta
siBnsieTcst cobCcTBEHHOCTLIO baHka.

KnueHT — dmanueckoe nuuo, npucoeanHuBLLeeCs K ycrnosusiM [JoroBopa, B TOM YMCIe HECOBEPLUEHHOMNETHEE NULO B Bo3pacTe
oT 14 pgo 18 net, pOewcTBylollee Ha OCHOBaHWM NMCbMeHHOro Cornacus 3akoHHOro npeacTaBuTens, OOPMITEHHOTO B
COOTBETCTBMM C YyTBepXAeHHoN BaHkom dopmoi. UcknioyeHne COCTaBNSAOT: nuua B CUMy 3akoHa MPU3HaHHbIE MOMHOCTHIO
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AeecnocobHbiMK, BCTynuBlIME B Bpak OO0 AOCTWKEHWS MMM BOCEMHaALATW NeT, a Takke nuua, OTKpblBalolme c4eT B Lensx
nepeymcneHns 3apaboTHON NnaTel, NPY 3TOM ABMALLMECH HECOBEPLUEHHONETHUMW. B OTHOLLEHNM Takmx NnL, AenNCTBYIOT obLume
ycnosusi HacToswero [lorosopa u MNpunoxenuit k Hemy. [lanee no TekcTy [loroBopa, ecnu He yCTaHOBMEHO MHOe, noA, KnueHtom
TaKkKe NnoHnmaeTcs npeactasutens KnneHta (B Tom uucne flosepeHHoe nnuo), lepxatens AONONHUTENBHON KapThl.
KnueHT-6aHKpOT — husmyeckoe nuuo, okasaslleecss HeCnocobHbIM YAOBNETBOPUTL TPEOOBaHNA KPEAMTOPOB NO AEHEXHBIM U
WHBbIM 00s3aTeNbCTBaM B TEYEHWE CPokKa, ycTaHoBneHHoro 3akoHoM Ne 127-d3 1 B OTHOLLUEHMW, KOTOPOro BBeAeHa npouenypa
OaHkpoTCcTBa.

KonoBoe cnoBo — cnoBo, ykasbiBaemoe KnueHTom B 3asiBNeHnn-aHkeTe, peructpmpyemoe B 6a3e faHHbIX baHka.
KoHTakT-LeHTp — cucTemMa nporpamMHo-annapaTtHbIXx kKomnnekcoB baHka, nossonswowas KnveHTy nocrne ero ycnewHon
MpaeHTndmkaumm 1 AyteHTudpmkaumm nocpeacTBoM TenedpoHHOro kaHana npu  yyacTuu onepartopa-coTpyAaHuka baHka
AVCTaHLUMOHHO MPOBOAUTL BaHKOBCKME onepaunn 1 nonyyaTb CPaBOYHYO MHAOPMaLMo 0 BaHKOBCKMX yCryrax B Mopsigke 1 Ha
yCrnoBUsiX, MPeAyCMOTPEHHbIX [JoroBopoMm.

KpeanTtHbin numuTt (panee Ttakke MMeHyeMbin «JIUMUT 3a40MKEHHOCTU») — MaKCUMarnbHbIN pasmMep eanHOBPEMEHHON
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JoroBopa 06 yctaHoBneHun kpeautHoro numuta/Jorosopa 06 yctaHoBneHnu
KpeouTHOro numuTa B pamkax npepocTtasneHus kpeauta «CynepMomeHTanbHbiin/«MomeHTanbHbI kpeauTt»/Jorosopa 06
YCTaHOBNEHUN KPeaAUTHOro nMMuTa B pamkax npefocTaBneHus kpeguta «Kapta € KpeauTHbIM nUMUTOM «[ns 4neHos
npodpcotozoB»/[JoroBopa o npenocTaBrneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NUMUTA
B pamkax npefocrtaBrneHus kpeamTa «KapTa ¢ kpeauTHbIMKM numMuTomM «Makcumym».

JNormH — yHuKanbHas nocnegoBaTenbHOCTL LMAPOBLIX CMMBOSIOB, npucBauBaemas KnvenTty baHkom, nossonstowias
npoussectn MaeHTndmkaumio KnneHta B ycTaHOBMEHHbIX [JoroBopom crnyyasx. JIorviH, BBeAeHHbIV KnMeHToM npu npoxoxaeHum
npoueaypbl  WpeHtudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlormHy, npucBoeHHOMYy  KnveHTy 1 copepxaliemycs
B MH(opmauuoHHon  6a3e  bBaHka. JloruH npucBauBaeTcs  uckniouutensHo  Knuenty. lNpeactasutento  KnveHta
(8 T.4. JoBepeHHOMY nnuy) JlornH He npuceanBaeTcs.

Jlnuo, cBaAsaHHOE € NYONUYHBLIM AOMKHOCTHBLIM NULIOM-(U3NYECKOE NULIO, CBA3AaHHOE C NYBMYHBIM AOMMKHOCTHBIM NULIOM Ha
OCHOBaHMW POACTBEHHbIX, CBOMCTBEHHbIX CBA3EN.

MexayHapoaHasa nnaTeXxHas kKapTa — 6aHkoBckas kapTa MeXAyHapOLHOW MraTeXHOW CUCTeMbl, MpeAgHasHaveHHas ans
onnaTbl TOBapoB/yCMyr B TOProBO-CEPBUCHBLIX MNPEANpUATMSAX, a Takke ANs MOMyYeHWUS HanmW4HbIX AEHEeXHbIX CPeAcTB B
H6aHKomMaTax 1 MyHKTax Bbl4a4un HamM4HbIX, Kak Ha TeppuTopumn Poccuiickon ®efepauumn, Tak U Ha TEPPUTOPUM PYTX CTPaH.
Hepabouune gHM — B pamkax HacTosiwero [JoroBopa 37O BbIXOAHbIE AHW, 32 WCKIIOYEHWEM OObSABMEHHbIX PaboyMMu OHAMU
B YCTAHOBMNEHHOM 3akoHopaTenbcTBoM P® nopsake, a Takke Hepabouve npasgHuYHble AHW, YCTaHOBMNEHHble TpyAOBbIM
KogekcoM P®, n Te oHKU, Ha KOTOpPbIE B CUITY HOPM AEUCTBYHOLLErO 3akoHoAaTenbctea PP nepeHocAaTcst BbIXOOHbIE OHU.
Hepe3uaeHT — dusnyeckoe nuuo, He aBnstoLleecs PeanaeHTom.

HecoctosiTenbHOCTL (6aHKPOTCTBO)—MNpU3HaAHHAA apOUTpaxkHbIM CygOM HECnoCOOHOCTb AOMmkHMKa — hmauyeckoro nuua B
nonHom obbeme yaoBneTBOpuUTb TpeboBaHNSA KpeaMTOPOB NO AEHEXHbIM 06sa3aTenbcTBam M (MNK) MCNONHUTL 0653aHHOCTL NO
ynnate obsi3aTenbHbIX NnaTexen.

TexHnveckui oBepapacdT — coBepLUeHne onepaumin Ha CyMMy, NpeBbilatoLlyto MNMnatexHein numnt Cyeta.

Homep TenedoHa cotoBoi cBs3u KnueHTta (ganee Takke umeHyembli «Homep mo6GunbHoro tenecdoHa») — Homep
TenedoHa COTOBOW CBS3W, ykasbiBaeMblt KnveHTom B 3asBneHuu-aHkeTe, 3asBreHWn W B MHbIX AOKyMeHTax, odopMrseMbixX
KnueHTtom no coopmam, ycraHoBneHHslM BaHkoM, a Takke pernctpupyemblii B 6a3e gaHHbIX BaHka.

ObcnyxuBarowaa opraHuMsauusi — puamdeckoe nuuo, amuTupylowee 6GaHKoBCkuMe — kapThl, obecneuymBarollee
WH(OPMAaLMOHHOE W TEXHOMOIMYecKkoe B3aVMOAEWCTBME MeXdy Y4acTHMKaMuM pacy€ToB, npoBedeHue BHYTPUMOaHKOBCKON
06paboTkn onepauuii € NNacTMKOBbIMU KapTamu, B TOM YucCle OcyllecTBhsiollee peanusaumio ycnyr bavka no CMC/E-mail-
MHopmmpoBaHuo KnmeHTos.

Onepauuu onnaTtbl TOBapoOB, YCnyr — onepauuv 6e3HannyHoi onnaTtel TOBapoB U YCNyr B TOProBO-CEPBUCHbBIX NPeanpuaTusXx,
a TaKke BUAbI onepaumii, BXOASLWMX B MepeyveHb onepauuin onnaTkl TOBapoB, ycryr pa3MelleHHbln Ha Cante baHka.

Onepaunu No CHATUIO HaNM4HbIX U NMPUPaBHEHHbIE K HUM onepauvu —BuAbl onepauvn, BXogaLWwmux B nepeyeHb onepaumin no
CHATMIO HaNWYHbLIX U NPUPABHEHHBLIM K HUM onepauun (B TOM 4ucrne ¢ ucnonb3oBaHnem MCC-kogoB), pasMelleHHbii Ha CanTe
BaHka.

OcHOBHasa KapTa — kapTa, BbinyleHHas Ha uma KnveHta - Bnagenbua Cueta. [epxatenem OCHOBHOM KapTbl MOXeET ObiTb
Tonbko Bnageneuy Cyeta, kK KOTopoMy BbinyckaeTca OcHoBHasA kapTa. lNpu ncnonb3oBaHuy TepmmnHa «KapTa» MOHMMaeTcs Kak
«OcHoBHas kapTa», Tak 1 «[JononHuTenbHas kapTay.

Otpenenne BaHka — pgononHuTenbHbIR/oNepaunoHHbin oduc, dunvan baHka B KOTOPOM oOcyllecTBRseTcs obcnyxusaHne
KnueHta B cooTBeTcTBUMM C [JoroBopoM, kpeauTHo-kaccoBbli oduc MNMAO «Hopsuk BaHk» nnbo onepaumoHHbit oduc MAO
«HopBuk BaHk», B KOTOPOM oOcCyLlecTBnseTcsa obcnyxmBaHne KnveHTa Mo OTAenbHbIM BuAam onepauui, onpeaerneHHbIX
Lorosopom.

OT4yeT — OOKYMEHT Ha BymakHOM HocuTene, CoaepXalummn ceefeHrs ob onepaumsx, NpoBeAeHHbIX C MOMEHTa OTKpbITuS Cuyeta
B OtneneHnn baHka.

MakeT npopykToB (ycnyr) — Habop 6GaHKOBCKMX MPOAYKTOB (ycnyr), mpegoctaBnsemMbix KnueHTy B pamkax KOMMNEKCHOro
ob6cnyxuBaHus.

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LMGPOBLIX CMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, nossonsiowas nponssect AyteHTudmkaumio Knuenta npu ncnons3oanun KnneHtom VHTepHeT 6aHka.
MeHcuoHep, obcnyxuBatowmiica B BaHke — KnneHt, koTopomy BaHk npegoctaBnseT ycnyry no 3a4ncrieHnto npuamntatoLLencs
€My MEeHCUW Ha ero cyeT, OTKPbITbI B BaHke Ha oCHOBaHUM foroBopa 6aHKOBCKOro Bknaga (huM3n4ecKkoro nvua unm K KoTopomy
BbinyckaeTcs [leHcnmoHHas kapTa. KnueHT TepseT ctatyc «lleHcnoHep, obenyxusatowuiica B baHke» B cniyyae, ecnv B TeYeHue
nocnegHux 4 (4etbipex) mecsaueB noapsa (6e3 yyeta mecsaua, B KOTOPOM NMPOBOAUTCH aHanu3) Ha ero cyete OTCYTCTBOBAmU
NOCTYNNEHUS AEHEXHbIX CPEACTB B BUAE NEHCUMU (NPY YCMOBUW Hanu4uusa paHee Takux nocTynneHun). B cnyyasx ecnu KnueHt
umeet craTtyc «[leHcuoHep, obcnyxuBatowuiics B baHke» wvnu «3apnnartHbll KNWEHT», TO aHanu3 CyMMbl MOCTYMNeHWN
NpPon3BOANTCS UCXOASA M3 O6LLEel CYMMbl NOCTYNNEHUA NeHcun unm 3apaboTHOM NnaTel NO BCeM AencTByoWmM cyetam KnvenTa,
OoTKpbITbIM B BaHke. MNpu ytpate KnueHtom ctatyca «[lleHcnoHep, obcnyxumsatowmics B baHke», KnveHT BnpaBe MOBTOPHO
npuobpecTy OaHHbIA CTaTyc MO paHee OTKPbITOMY KnuneHTy cueTa Ans 3a4ynCreHus npuunTalolleincs eMy neHcuu, B cryyae
BO30OHOBIEHMSA NOCTYMNEHWIN NeHeun Ha cyeT KnnenTa.

MNeHcuoHHasa kapTa — gebeToBas OaHKOBCKas KapTa, NpedHasHayeHHas AN BbinnaTbl NEHCUMW, HasHayveHHou KnveHTty B
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COOTBETCTBMM C 3aKOHOAATENLCTBOM PO.

MWUH —cekpeTHbIM NepcoHanbHbIN MOAEHTU(MKALMOHHBIA HOMEpP, NpucBanBaeMbli Kaxaon Kapte B MHAMBUAYanNbHOM MNOpsiake,
ABMAIOLWUIACS aHanorom cobcTBeHHOpy4YHoW noanucy Knmexra.

MnatexHbin numuT Cyeta — cymma [AeHexHbIX cpeacTB Ha CuyeTe, Bkmovalwas B cebs ocTatok COOCTBEHHbIX CpPeacTB
KnueHta Ha CueTe U CcymMMmy KpeouTHOrO NUMWTa, 3a BbIMETOM CYMM onepauui, 3abnokupoBaHHbIX Ha CueTe C y4eToMm
COOTBETCTBYIOLLEN KOMUCCUN.

MapTHepckaa kapta — Kapta, nossonswowasn [depxatento KapTel npyHMMaTh yy4actve B nporpaMme nootlpeHus (6oHycHon
nporpaMmme) Unu B MHOW NporpaMme Ans U3NYecKmMX nuL, NpoBOAUMON OpraHusaumen/-amu), cotpyaHuyatowen (umm) c NMAO
«HopBuk baHk» B pamkax Bbirycka coOTBeTCTBYOLWMX [MapTHepckmx KapT.

MpaBuna nogknyeHus n obcnyxmBaHua TapudHbIX NNaHoB AnsA 4YacTHbix knueHToB MAO «HopBuk BaHk» (manee —
MpaBuna nopknio4vyeHnss U obenyxmBaHuA TapudHbIX NNaHOB) - yCTaHOBMNEHHble BaHKkoM W onpegensowme nNopsgok
ycroBusi opopMneHust u obenyxmeanma TapudHbix nnaHoB baHka.

Mporpamma kpepuTOoBaHUA — [OOKYMEHT, cogepxawmi B cebe obuyo MHpopmauuio 06 ycnosBusix npeaocTaBneHus,
MCnonb30BaHUA 1 Bo3BpaTa NoTpebuTenbCckoro kpeauTa no oTAenbHOMY KpeaAUTHOMY 6aHKOBCKOMY NPOAYKTY, pa3MellaeMblin Ha
cavte baHka.

MpocTtasn anekTpoHHas noanuck (M3A) — anekTpoHHasa noanuck, KOTopasi MOCPEACTBOM UCMONb30BaHWUSA KOAOB, Naponen unm
WHbIX CPeACTB noATBepxaaeT hakT hopMUPOBaHWS 3MEKTPOHHOM MOANUCK onpedeneHHbIM nuuoMm. pocTasi aneKkTpoHHas
noanuce SBMsieTCA aHanorom cobcTBeHHopyyYHon noanvcu Knventa B cooTBeTcTBMM C  [lpaBumamu  3reKTPOHHOro
B3aMMOAENCTBUS, YCTaHOBIEHHbIMM [NMpunoxeHnem Ne 17 k HacTosilwemy [lorosopy.

My6nuyHoe pomkHocTHoe nuuo (MAOJ1)-vHocTpaHHoe nyOnMYHOEe [OMMKHOCTHOE §NUUO, AOIMKHOCTHOE NWUOo MYyOnmMYHbIX
MEeXAYyHapoAHbIX OpraHmM3auuin, a Takke nuuo, 3amellalouiee (3aHumarollee) rocyaapcTBEHHble OOIMKHOCTU Poccumnckom
depepaunn, gomkHocTM YneHoB CoBeTta anpekTopos LieHTpanbHoro 6aHka Poccuiickon deaepaunm, JOMKHOCTU heaepanbHomn
rocyfapcTBeHHOW Cnyxbbl, HA3HaYeHNe Ha KOTopble U OCBODOXAEHUE OT KOTOPbIX ocylecTBnsaTca NpesngeHToMm Poccuinckom
depepaunn unu lNpasutensctBom Poccuiickon depepaumm, gomkHoctn B LleHTpansHom 6GaHke Poccuiickon ®depepauun,
rocyfapCTBEHHbIX KOPNopauMsx M UHbIX OopraHu3aumsx, co3gaHHbix Poccunckon denepaumen Ha ocHoBaHuM denepanbHbIX
3aKOHOB, BKITHOYEHHbIE B MEPEYHN JOMKHOCTEN, onpeaendemble MNpeangeHtom Poccunckon ®epepaumm.

Pa6ouune gHU — 3TO OHK, He ABNsOLWMecss HepaboyMmM B COOTBETCTBMU C HAcTosLLMM [JoroBopoMm.

PacxogHas onepauusa — nwobas coBepllieHHas KnveHtom no CueTy onepauus, cBsi3aHHas cC npuvobpeTeHnem TOBapoB
(onnatow ycnyr) B TCI1, nonyyeHvem Hanu4HbIX AeHEXHbIX cpeacTB B baHkoMmaTax baHka, B BaHkoMaTax unu B NyHKTax Bblaaum
HaNW4HbIX OEHEXHbIX CPeacTB CTOPOHHUX GaHKoB, 6e3Hanu4YHbIM NepeBoOM AEHEeXHbIX cpeacTB Ha apyrme Cueta KnwueHTa,
Oe3HannyHbiM NEepeBOAOM [EHEXHbIX CPEeACTB Ha cyeTa B gpyrme ©OaHku, ynnata baHky KOMWCCUMIM W MHBLIX Nnar,
npegycMoTpeHHbIx Tapudamn/TapndHbiM nnaHoM/YBegoMneHneMm 06 WHAMBMAYaNbHBIX YCNOBUSAX KPeOUTOBaHWSA, a Takke
cnucaHue BaHkom co CyeTa OeHEeXHbIX CPeacTs, OLMOOYHO 3a4nCrieHHbIX baHkom.

PacxoaHbI NUMUT — CyMMa KpeauTHbIX AEeHEXHbIX CpeacTB, AocTynHbIX KnneHTy/Oepxatento KapTel B pamkax JoroBopa 06
YCT@HOBMNEHUN KPEOUTHOrO NMMUTa B TEYEHME OMpeAENeHHoro nepvoga AN COBEpLUEHWst Onepauuidi C UCMOoNb30BaHUEM
MeXayHapoaHbIX 6aHKOBCKMX KapT.

Pe3naeHT — hmaunyeckoe nuuo, aenstoleecs rpaxgaHmHoMm Poccuinickon depepaumm, 3a UCKNOYeHMEM rpaxaaH Poccuinckon
depepaunn, npusHaBaeMbiX MOCTOSAHHO NPOXMBAKOLWMMM B MHOCTPAHHOM rOCy4apcTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxwuBawwme B Poccunckon depepauum Ha OCHOBaHMM BuAa Ha XUTENMbCTBO,
npeaycMOTPEHHOro 3akoHogaTenbcTBOM Poccuiickon ®epepauun, MHOCTPaHHbIE rpaxkaaHe 1 nuua 6e3 rpakgaHcTea.

CaunTt BaHka — odmumanbHbIn canT baHka B ceT uHTepHeT no agpecy: www.norvikbank.ru.

CornaweHue 06 WCMNONb30BaHMM MNPOCTOM 3NEKTPOHHOW noAanucu -— cornaweHne Mexay baHkom u  Knunentowm,
perynupytoLlee nopsaok M ycrnosusi B3anmopenctens baHka n KnveHTa nocpecTtBOM MCMONb30BaHUSA NPOCTON 3MEKTPOHHON
noanucy B MHpoOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn « IHTEpHET».

CoTpyAHUK — YNONHOMOYEHHBIV COTPYAHUK BaHka.

Cucrtema ObICcTpbIx nnaTtexen (aanee — CBIN) — cepsuc nnatexHon cuctembl baHka Poccun, nossonswowuin msnyecknm
nMuaM MrHOBEHHO (B pexume 24 yaca B CyTKW/7 OHEW B HeAemn) nepeBoauTb CO cyYeTa AEHEXHble CPeAcTBa Mo HOMepy
MOGunbHoro TenedgoHa cebe vnu ApyruMm (OU3NYECKUM Nuuam BHE 3aBUCUMOCTM OT GaHka — ydacTtHuka Cuctembl GbICTPbIX
nnartexen, obcnyxusatowero Otnpasutens wnu MNonyyarens.

Cuctema Mo6GunbHbIX MnaTtexen — MOOWUIbHBIA NNATEXHbLIA CepBUC BECKOHTAKTHOM CUCTEMbl NnaTexen, paspaboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nwobon u3 cyeToB, OTKpbiBaembll baHkom KnueHTy ansi ocyuiectBneHus GaHKOBCKUX OMepauuii, B MOPsiAKE U Ha
YCINoBUsiX, NpeaycMoTpeHHbIX [loroBopoM O NpeaocTaBneHMn 6aHKOBCKOro NpoayKTa.

CueT oOTKpbIBAeTCs B COOTBETCTBUM C [IOroBOpOM O NpegocTaBneHun OaHKOBCKOrO MNPOAYKTA, 3aK/MIOYEHHbIM B paMKax
HacTosiwero [loroBopa Ha YCMNOBUSIX, YCTAHOBMEHHbIX COOTBETCTBYWOLWMM [lpunoxeHnem Kk Hactoawemy [orosopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenem KnveHta/YeegomneHnem o6 nHamMBrayanbHbIX YCIOBUSX KPEAUTOBaHUS.
Tapudbl — COOPHUK(-M) KOMUCCUIA U MX 3HAYEHUN (Kak OOLWMX, Tak W MHOUBMAYanbHbIX), nognexawmx ynnarte KnueHtom
B Crnyvasix, NPeAyCMOTPEHHbIX [JOroBOpoM, W/vnm MHbIMU COrMnalleHnsMm, 3akniodeHHeiMn Knventom ¢ bavkom. Ecnu B Tekcte
[orosopa npsiMo He YCTaHOBIEHO MHOE, TO B LiENSIX UCMOMHEHUS HACTOSALLEro OroBopa NpUMEHSIIOTCA AEACTBYOLWME HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBegomneHue 06 MHAMBUAYanbHbIX YCNOBUAX KpegutoBaHus (He npumeHsitotces ¢ 01.07.2014) — pokymeHT, hopMupyeMBIii
BaHkom Mo pesynbTatam paccMoTpeHus 3asiBNeHus-aHKeTbl unu 3asBneHus u cogepxawmi npeanoxeHne baHka o6
MHAMBMAYanbHbIX YCrnoBusax kpeguToBanusi KnveHnTa. MNpu oTkase baHka OT 3aknioudeHus Hactosiwero [oroeopa, [oroeopa
0 npefocTaBneHnn 6aHKOBCKOro npopykta TapudHbii nnaH/YBeaomneHune o6 MHAOMBMAYANbHbIX YCIOBUSAX KPeaWTOBaHUS
KnneHTy He npepoctaBnseTcs.

TapudHbIf nNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnuBatoLLas cneynanbHbIe YCMOBUS Y COCTOSALAs U3 6aHKOBCKUX
npoaykTos/ycnyr, npegocTtaBnsiemMbix KnnueHTy Ha onpefeneHHbIX YCNoBUsX NO yCTaHOBMEHHbIM Tapudam. CooTBETCTBYHOLLMIA
TapudHbIi NNaH NpefocTaBnsieTcss Ha OCHOBaHWMM 3asiBNeHust npu oTkpbiTuM OCHOBHOMO eAMHOro cyeTa nubo Mpu Hanmuuum
oTkpbiToro OCHOBHOrO eguHoro cyeta. Buabl, cocTtaB M pasmep BO3HArpaX4eHUs COOTBETCTBYHLLEro TapudgHOro nnaHa
onpepensietcs MpaBunamu nogknioyeHns n obenyxmeaHns TapmdHbIx nnaHoB n/wnu Tapudammu baHka;

Cpok, onpegeneHHbIn NepuoaoM BPEMEHU — VCUUCIISAETCHA B KaneHOapHbIX [HSAX, €CNU UHOEe TMNPSAMO He yKasaHo
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B [loroBope/[loroBope 0 npegocTaBneHnm 6GaHKOBCKOro NpoayKra.

CpencTtBa poctyna — Habop cpefcTs, BbldaBaembix baHkom gns NpeHtndwukaumm u AyteHTudurkaumm npu Mcnonb3oBaHnm
Knnentom NHTepHeT OaHka, a Takke KoHTakT LeHTpa.

YcnoBus ucnonb3oBaHusa 6aHkoBckux kapTt MNAO «HopBuk BaHk» B cucteme MoGMNbHBLIX nNnartexen (ganee — YcnoBus
Mcnofib30BaHUA 6aHKOBCKMX KapT B CUCTEMEe MOBUNbHbIX NnaTexen) — ycTaHoBMNeHHble baHkoM 1 onpegensiowme nopsaok
ucnonb3oBaHusa 6aHkoBckux kapT MNMAO «Hopeuk BaHk» B cructemax MobunbHbIX Nnatexei, pa3paboTaHHbIX U NpeaoCTaBNeHHbIX
CTOPOHHMMM OpraH13aLusiMu.

YT1pata CpeactB goctyna — nonydeHue TpeTbMMm nuuamu ¢ segoma unm 6e3 segoma KnneHta ogHoro ns Cpeacrs gocTyna.
UneH npodcorsa — nuuo (paboOTHMK, BPeMEHHO He paboTalwLui, MEHCUMOHEp), COCTOSLlee Ha Yy4yeTe B MNEpPBUYHON
NPOMCOH3HON OpraHM3aLmm.

OnekTpoHHOE cpeAcTBO nnartexa (Aanee Takke unmeHyemoe - 3CI) — cpeactso u (unu) crnoco6, nossongwulee KnveHty
COCTaBnATb, YAOCTOBEPATb 1 NepefaBaTb PacnopskeHns B LeNsax nepeeoaa AeHEXHbIX CPeACTB, B paMKax NpUMeHsieMblX hopm
Ge3HannyHbIX pacyeToB C WCMOMb30OBaAHMEM WH(OPMALMOHHO-KOMMYHMKALMOHHBIX TEXHONOMMI, 3MEKTPOHHBIX HOocuTenemn
UHOpMaLum, B TOM Yncre 6aHkoMaToB, CMapTAPOHOB 1 UHbIX TEXHNYECKNX YCTPONCTB.

AMboccupoBaHue — MexaHnyeckoe BblaaBnuneBaHne Ha Kapte ee HoMmepa, haMmunum u MeHn ee aepxartens.

3D Secure / MirAccept — ctaHgapt 6e3onacHocTu nnatexHown cuctembl (Mastercard, Mup), ncnonb3yloLWwmMnca ¢ uenbto
JononHuTensHon Bepudwukaumn KnueHta npu coBepluieHUM pacyeToB B ceTu VIHTEPHET B pexume peanbHOro BpeEMEHU C
ucnonb3oBaHvem Kapt amutmpoBaHHbix BaHkoMm.

One time password / ogHOpa30BbIi Naposb — Naposb (coveTaHne 6ykB naTuHckoro andasuTa v (Mnu) umdp), HanpaeBnNAeMbI
BaHkom KnveHTy B uensax noatBepxaeHus dakTa coBeplueHWs onepaumu KnueHToM npwu npoBedeHunM onepauuv B CETU
WuTepHet B TCI1, nogaepxusatowem 3D Secure / MirAccept.

2. MPEOMET OOIOBOPA

2.1. Hactosawwmin [orosop onpegensieT ycrnosus v Nnopsgok npepoctasneHvs BaHkom komnnekcHoro obcnyxueanus KnueHTa,
aTaKkke YCMOBMA W MNOPAAOK 3akmnioyveHus oTaenbHblX [loroBopoB 0 npegocTaBneHun 6aHKOBCKOrO npodykTa B pamkax
HacToswero [orosopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHne KnueHToB ocyLLeCcTBNSIETCA B COOTBETCTBUN C AENCTBYIOLLUM
3akoHopaTenbcTBoM Poccuiickon ®epepauun, 6aHKOBCKUMY NpaBunamMu u HacTosilumM [1orosopoM B pamkax NpefocTaBnsieMblxX
KnveHntam ycnyr.

HacTosiwmii loroBop cuutaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenta bBaHkom npegnoxenHus (odepTbl) KnueHta o 3aknioyeHun [orosopa, cogepxallerocs B 3asBneHum-
aHkeTe. lNpun aTom akuenToM ABNATCA AencTBus baHka, cBMOEeTenbCTBYHOLWME O MPUHATMM Takon odepTbl, T.e. OTKpbITUE
Knunenty Cuera,

2.1.2. c momeHTa nognucaHus KnueHTom uHOro 3asBneHus, cogepxawiero B cebe BblpaXeHWe ero BONensbsBreHWs Ha
npucoeanHeHune k Jorosopy o KBO.

2.1.3. ¢ MomeHTa nonyyeHuss BaHkoMm noanucaHHbIx KnueHTom WHauBMAyanbHbIX YCMoBWI KpeauToBaHusA.! Hactoawwmi
noAnyHKT pacnpocTpaHseT cBoe AencTeue Ha oTHoweHusa KnneHTta n baHka no Jorosopy, Bo3Hukwue ¢ 01 uionsa 2014 roga.
LokymeHTbl, npeabsBnaemMble KnveHToM, OOMmKHbI ObiTb AENCTBUTEMbHbI Ha AaTty WX npeabsasneHus B bank. [JOKyMeHThI,
npeacTtaensgemMble B baHK, COCTaBneHHblE MOMHOCTLIO WNW B KAKOM-NMMOO MX YacTW Ha WHOCTPAHHOM A3blKe, AOMKHbI
COMpoBOXAaTbCs nepesoom Ha pyccK1in A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHne-aHkeTa (nmbo
BasBnexve/VlHanBuayanbHble YCnoBUS KpeauToBaHusl) KnveHTa sABnseTca eOUHCTBEHHbIM [OKYMEHTOM, MOATBEPXKAALUM
daKT 3aknoyeHus HacToswero [JoroBopa. [JokymMeHTbl, NnpeactaBneHHble KnveHtom B BaHk, 06paTHO emy He BO3BpaLLlalTcs.
3asaBneHve-aHkeTa/IHouBuayaneHble yCnoBusi KpeautoBaHus/3asiBneHne noanuceiBaeTcst KnmeHToMm B ABYX 3K3emnnsipax, oauH
n3 KoTopbIx Nnepepaetcsa B baHk, a BTopo — ocTtaetcsa y KnueHta, ecnu uHoe He nNpegycMOTPEHO MporpamMmmon KpeauToBaHus
n/vnn BHYTpEHHUMK OokyMeHTamu baHka. 3asiBneHue-aHkeTa/IHaAMBMAYyanbHbIE YCNOBUS KpeauMToBaHUS/3asBreHve sBnseTcs
OCHOBaHMeM Ans 06paboTku nepcoHanbHbIX AaHHbIX KnueHTa B cooTBeTCTBUMM C TpebGoBaHusMyn degepanbHoOro 3akoHa oT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX». [MognucbiBaa 3aseneHune-aHkeTy/3asBnexHne/VlHamBmayanbHble yCrnoBus
KpeoutoBaHuna KnneHT BbipaxaeT cBOE cornacue baHky Ha ero Buaeo/thoToCbeMKY M NPEeAbSABNEHHbIX UM JOKYMEHTOB.

B cnyyae ecnu Ha momeHT 3aknodeHus [oroBopa mexay KnueHtom u BaHkom 3akntoveH goroBop 6aHKoBckoro cuyeta (ons
npoBeAeHns OU3NYECKMM MMLOM Onepaumi C UCNOMNb30BaHNEM MeEXAYHapOAHbIX OaHKOBCKUX KapT), TO C AaTbl 3aKmnoyeHus
[oroBopa yTpauvMBaeT cury COOTBETCTBylOLWUA p[oroBop ©OaHkoBckoro cyeta. O6ssatenbctBa CTOpPOH, BO3HMKLIME [0
npekpaLleHns AenNCcTBUS yKaszaHHOro Aorosopa 6aHKOBCKOro cyeTa, a TakkKe YCMNOBUS yka3aHHOro JoroBopa 6aHKOBCKOro cyera,
B YacTun yctaHoBneHHoro KnueHty KpegutHoro numutal/Jlumuta OBepapadTa) perynupytoTcs B cooTBETCTBUM ¢ [loroBopoMm. Mpu
3TOM COXpaHSATCA BCE YCMNOBUSI YKaszaHHOrO [JoroBopa ©GaHKOBCKOro c4yeTa, B4acTu ycTaHoBrneHHoro KpeawTHoro
numuta/lMumnta OBepapadpta, AeNCTBylOWME HA MOMEHT 3aknioyeHusa [loroBopa, ecrnv WHble YCMOBWS HE YCTaHOBMEHbI
[oroeopom, Takke 3a KnneHTom coxpaHsieTcs Homep (a) oTkpbIToro (bix) 6aHKOBCKOro (Mx) cyeta (0B), HoMep (a) gorosopa (oB)
©aHkoBckoro (1Mx) cyeta (oB) (4ns npoBeAeHUA HU3MYECKMM NIULIOM Onepaumi C UCMONb30BaHMEM MEXOYHapOAHbIX 6aHKOBCKMX
kapT) uwHomep (a) [HoroBopa 06 ycTaHOBRMeHWM KpeguTHoro numwuta/[loroBopa o npegocTaBneHnn kpeguta B dopme
«OBepapadT».

2.2. TpepoctaBneHne KnneHTy GaHKOBCKOro npoaykta B pamkax HacTosiwero [oroBopa ocyulectensietcs BbaHkom
B 3aBMCUMOCTM OT BMaa 6aHKOBCKOro npoayKTa, NpeayCMOTPEHHOIO COOTBETCTBYHOLWMM NpunoxeHnem k HacToswemy [loroBopy.
2.3. KnueHT BnpaBe BocCnonb3oBaTbCcA MObIM GaHKOBCKMM MNPOAYKTOM, MpefocTaBnsieMblM BaHkoM B pamkax HacTosiLero
[oroBopa, 3akno4MB B Nopsigke, YCTaHOBMNEHHOM HacTosiwum JoroBopom, [JoroBop o npegoctaBneHnM 6aHKOBCKOro NpoaykTa
Ha ycnosusax nwboro MNpunoxeHnsa k HacToswemy [oroBopy u 3asBreHus-aHkeTbl/3asBrnenns KnuvedTta/YBegomnenuns o6
WHAOMBMAYanNbHbIX YCNOBUAX KpeauToBaHus/VHAMBMAYanbHbLIX YCNOBUIA KpeautoBaHus. Npy aToMm, B paMKax yxe 3aKkrnio4YeHHOro
HacTosawero [oroBopa, KnueHT BnpaBe npepoctaBuTb B BbaHk cootBeTcTBylowee 3asaBneHve/3asBneHne-aHkeTy/AHKeTY,
odopmneHHoe B MIHTepHeT-0aHke/yepes yaaneHHble kaHarnbl 06CNyXUBaHMUSA C UCMOMb30BaHWEM AyTEHTUMMKALMOHHBIX AaHHbIX,
KOLOB NoATBepXAeHUS wu/unn nognucaHHoe M3l B nopsigke, ycTaHOBRNEHHOM HacTosiwmm JoroBopom. BeeneHne (coobuieHne
BaHky) AyTeHTUdMKaALMOHHBIX AaHHbIX, KogoB noatBepxaeHus npu oopmneHnn cooTBeTcTBytowero 3asBneHus/3assneHuns-
aHkeTbl/AHKeTbl W/unn npepocTtasneHne baHky 3assneHus/3asBneHue-aHkeTbl/AHkeTbl, nognucaHHoro [13I  o3HavaeT
3aknoveHve mexay baHkom n KnuneHtom cooTBeTcTBYHOWEro [loroBopa o0 npefocTaBrneHn 6aHKOBCKOro nNpoaykTa, B TOM YKChe,

B Cny4ae NoBTOPHOro noannucaHnsa ykas3aHHbIX B M. 2.1 AOKYMEHTOB, OHM HE NopoXXAarT NoCneACTBUI B OTHOLLEHUM AaThbl 3aKMNYEHNs HacToALWEero ,El,oroaopa.
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ecrnn peyb uget o nobom [loroBope 0 npegocTaBneHnn Kpeaguta Nno cCoOOTBETCTBYoLEeMy 6aHKOBCKOMY MpoaykTy vnv [Jorosope
baHkoBCKOro c4eTa, B TOM 4ucre MO KOTOpOMy ycTaHaBnuBaetcs OepgpadT u noareepxaeHue KnveHTom Ha
COOTBETCTBYIOLLYIO AaTy TOro, YTO eMy npefocTaBneHbl ViHanBmayaneHble ycnosus [JoroBopa v NoOHATHa MHAOpMaLms O MOJTHON
CTOMMOCTU KpeauTa.

2.4. OcHoBaHneM Ang npegocrasneHnst KnueHty Toro nnm nHoro npogykra (ycnyru), npegycmoTpeHHon [JoroBopom, aBnseTcs:
2.4.1. B OtgeneHun baHka — nucbmeHHoe 3asBrneHune KnveHTta, a Takke nonoxurensHaa NoeHTudpukaumsa n AyteHTudumkaums
KnuneHnra.

2.4.2. BWHTepHeT 6aHke — nopgkniodeHne Kk ycnyre WHTepHeT 6aHK B nopsake, ycrtaHoBneHHoMm [loroBopoM, a Takke
nonoxurensHasa NaeHtndukauma n AyteHtudurkaumnsa Knvenra.

2.4.3. B KoHTakT-ueHTpe — obpaweHne KnuneHta B KoHTakT-UEHTP B MOpPSiAKE, YCTaHOBMEHHOM [loroBopom, a Takke
nonoxurensHasa NaeHTndukauma n AyteHtudurkaumnsa Knvenra.

2.5. [oroBop o npegocTaBneHnyn GaHKOBCKOrO NMPOAyKTa CHMTAETCHA 3akMoYeHHbIM C AaTthl noatBepxaeHusa baHkom (akuenTa)
npeanoxenns (odeptbl) KnueHta, odopmneHHoro B Buae 3asiBreHus-aHkeTbl/3asBnenns no gopme, ycraHoneHHow baHkom
unu c gatbl nognucaHua KnueHtom 3asBneHus, copepxaliero B cebe BblpaXeHWe ero BOMeu3bsiBNEHWUS Ha 3aknioyveHue
[orosopa o npegocTasneHny 6aHKOBCKOro NpoAyKTa unu ¢ Aatbl nonyyYyeHnss baHkom nognucaHHbix KnneHtom MHanBuayansHbIX
YCNOBUW KpeAUTOBaHUS.

2.6. [oroBop O npegocTaBneHuM OaHKOBCKOrO MpoAyKTa Ha YCMOBWSX, YCTaHOBIEHHbIX COOTBETCTBYKOLWMM [lpunoxeHnem
K HacTosiLemy [loroBopy, SBNSeTCs HEOTbEMIIEMON YacTbio HacToswero [lorosopa.

2.7. B cootBeTctBMM Cc 4.1 cT. 450 MpaxkgaHckoro kogekca Poccuickonn ®eaepauumn CTOpPOHbI AOrOBOPUnMCH, YTo BaHk umeet
npaBo BHOCWUTb U3MEHEHUS B ycrnoBusa HacToswero Jorosopa u B Tapudsbl/lpaBuna nogknoyeHus n obcnyxunsanmsa TapndHbix
nnaxos/lMporpammel KpeauToBaHMs, B TOM Yncne, nameHaTb MNakeT npogykTos (ycnyr)/TapudHbii nnaH, BeibpaHHbii KnneHTom,
Ha nHow MakeT npoaykToB (ycnyr)/TapudHbIn NnaH, Npu yCrnoBmK, YTO TakMe U3MEHEHUS He MOBMEeKyT 3a CO60N BO3HMKHOBEHME
HOBbIX UMW YBENUYEHUE pa3Mepa CyLLEeCTBYIOLNX AeHEeXHbIXx 06s3atenscTB KnveHta nepen baHkom m Hukakum obpasom He
yxyawart npasa KnueHta. [1py 3TOM U3MeHeHUs1, BHECEHHble BaHKkoMm:

2.7.1. B HacTosawwmn Jorosop/lpaBuna noaknoyeHns n obcnyxmnsaHna TapudHbIX NNaHoB/YCrnoBrin UCNOMb30BaHNS GaHKOBCKMX
KapT B cucteMe MOOUIbHBIX NnaTexen cTaHoBATCA 06sa3aTenbHbiMy aAnst CTopoH Yepes 10 (gecATb) kaneHaapHbIX AHEN ¢ Aatbl
pasmelleHns baHkom HoBoOM pepakumm HacTosiwero [orosopa/[lpaBun nogknoveHus u - obenyxuBaHus  TapudHbIX
nnaHos/YcrnoBui UCNOnb3oBaHWs OGaHKOBCKUX KapT B CUCTEME MOOMWMbHbIX nnatexen, nMbo W3MEHEHWN, BHECEHHbIX
B HacTosilwmi [JoroBop, Ha MHOPMaUMOHHbIX cTeHaax B OtaeneHusx baHka n Ha Caiite baHka.

2.7.2. B Tapudbl/llporpammbl KpeaMTOBaHUS, CTaHOBATCA obsasatenbHbiMM And CTOpPOH C AaTtbl BBEAEHUS B AEWCTBME HOBOW
penakumu Tapudos/lporpamm kpeantToBaHus, 1 pa3melleHusa baHkom HoBol peaakuumn Tapudos/[porpamm KpeaMToBaHUS Ha
MHPOpMaLMOHHbIX cTeHaax B OTaeneHnsix baHka n Ha Cawnte baHka.

2.8. B cnyyae Hecormacus KnueHTta c mameHeHuem Hactosiwero [orosopa KnveHT mmeeT npaBoO pacTOprHyTb HAaCTOSALLMA
HoroBop B nopsgke, npegycMOTpeHHOM pasgenoM 9 Hactosiwero [loroBopa, myTem nofadu NUCbMEHHOTO YBEAOMIIEHMS
0 pacTopXeHus HacTosiLero [loroBopa.

B cnyyae HenonyyeHuss baHkom oT KnmeHTa [0 BCTynneHusi B CWMy HOBbIX YCIOBWIA HacTosilero [JoroBopa MMCbMEHHOIO
yBEJOMIIEHUSI O pacTopXeHun Hactoswero [orosopa, baHk cuMTaeT 3TO BbIpaXXEHUEM cornacusi ¢ U3MEHEHUSIMU YCITOBUIA
HacTosiwero [loroBopa.

2.9. WNHdopmaums o NOMHOM CTOMMOCTM KpeauTa W NOMHOW Cymme KpeauTa Nno KpeauTHbIM npoayktam baHka, a Takke
n3MeHeHHble ycrioBusa [loroBopa O npegoctaBneHnyM GaHKOBCKOro npoAdykTta MOXeT gosBoauTtbcs A0 KnueHTa nocpenctsom
KoHTakT-ueHTpa. KnueHT cormaceH cTeMm, 4TO WHQOPMMpoBaHWe nocpeacTBoM KoOHTakT-LueHTpa SBRseTcs Ccrnocobom,
noateepxaatrolwmmMm akT O3HAKOMSIEHUSI C MOMHOW CTOMMOCTbIO KpeauTa M NonmHow cymmon kpeguta. [Mpu atom BaHkom
OCYLLEeCTBNSIETCS 3annck TenedgoHHOro pasroBopa, No3BoNsioLas NoaATBEPAUTL aKT 03HAKOMIIEHNUSI U NpU3HaBaemasi B Lensx
HaCTOSALLEro MyHKTa aHanorom cobcTBeHHopy4YHol noanucy KnuexTa.

KnueHT camocTositensHo nocpeAcTBoM KOHTaKT-UeHTpa y3HaeT 3Ha4eHue NofHoM CTOMMOCTM KpeauTa U MONHOW CyMMbl Kpeauta
no KpeauTHbIM Npoayktam baHka B criydae mameHeHus ycrioBuid [JoroBopa, BMMSIOWMX HA pa3Mep MOJIHOW CTOMMOCTU KpeauTa
W MOMHON CyMMbI KpeauTa.

2.10. KnneHT cornaiuaeTtcsd, YTo Ucnonb3oBaHne AyTeHTUMUKALMOHHBLIX AaHHbIX, B TOM YMCne creHepmpoBaHHbix BaHkom Kogos
noaTBepXaeHusl, Hanpaensemblx KnneHTy B COOTBETCTBUM C BbiOpaHHbIM KNMeHTOM KaHanom CBS3U, ABMASETCA Hagnexallen u
pocraToyHon uaeHTudukaumen KnveHta, noaTBepXAeHMEM nNpaBa coBepluatb onepauun 4depe3 WHTepHeT M aHanorom
co6CTBEHHOPYYHOM NOANUCW/NPOCTON 3NeKTPOHHOM nognucy KnnewTa.

2.11. KnueHT cornawaetca Ha nomnydyeHne ot baHka unu oT nmeHn BaHka ronocoBbiX BbI30BOB, B TOM 4YMCIlE NOCPEOCTBOM
aBTOMAaTM3MPOBaHHbIX PAacChbIIOK U [03BaHMBaHWSA, a Takke Ha MpoBedeHue ayauos3anucu TenedOoHHbIX NeperoBopoB U
nocnepyoliee BOCMPOM3BEOEHUE, pacnpoCcTpaHeHne W [oBefeHve A0 Bceobliero ceefeHus ayauosanvcen TenedOoHHbIX
neperoBopoB.

3. OBLWME NONOXEHUA

3.1. Ana komnnekcHoro 6aHkoBckoro obcnyxmeanus baHk npegoctaenseT KnveHTy no ero BelGopy ycnyru, npeaycMOTpeHHbIe
HacToawwum [loroBopoM, u oTkpbiBaeT KnuneHTy cooTBeTCTBYlOWMIN OaHKOBCKUA CYET Ha OCHOBaHWM  3asABreHus-
aHkeTbl/3asBneHns/MHaMBmayanbHbIX YCNOBUN KpeQWTOBaHWA B COOTBETCTBUM C [IoroBOpoM O npedocTaBrneHun 6aHKOBCKOro
npoaykra.

3.2. BaHk ocylecTBnseT cneaywowme genctsmsa no CYety: npuem u 3auncrneHne noctynatowmx Ha CyeT AeHEXHbIX CPeAacTs,
BbIMOMHEHNE pacnopsbkeHun KnvmeHTa O nepeuyucneHun u Bbigade COOTBETCTBYHOLMX CymMm co CyeTa v npoBedeHwe Apyrux
onepaumn no CuyeTty B 0ObeEMe, NpeaycMOTPeHHOM HacTtodwmum [oroBopoM. [pu npoBegeHuM onepauuin ¢ KOHBepTauuen,
onepauun OCYLLECTBIATCA MO Kypcy, yCTaHOBMeHHoOMYy Hactoawwmm [oroBopom. Kypc BaHka npu coBepuieHun onepauun
C KOHBepTauuen MOXeT OTNn4aTbCH AN pa3HbIX TUMOB onepauyn.

3.2.1. baHk oTkpbiBaeT CueTa B pybnsiX M MHOCTPaHHbLIX BarnioTax, ykasaHHbix B Tapudax, B COOTBETCTBMM C BblOpPaHHbLIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. BaHK He ocyLlecTBMSET HaNMYHbIe onepaLmn ¢ MOHETON MHOCTPaHHbLIX rocyAapcTs (rpynnbl FoCyAapcTs).

3.3. Mpu HeobxogmmoctTn BblAauM KnMeHTy HanmuuHbIX [AEHEeXHbIX CPeACTB B CyMMe, BbIPaXEHHOW WCKMoUYMTENbHO
B HOMMHAaNbHOW CTOMMOCTW MOHET, AaHHas cymma Bblgaetca KnneHTty B pybnsix no kypcy baHka.

3.4. Onepaunu1 No nepeBoay AeHEeXHbIX cpeacTB co CyeTa OCyLLeCTBNAITCA:
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- NMBo Ha OCHOBaHWM pac4eTHOro AOKYMeHTa/ pacrnopsiXeHus Ha nepesod, opopMneHHOro baHkoM Ha OCHOBaHWM 3asBNEeHUs
n/vnn pacnopsixeHns KnueHta Ha cocTaBneHne MnaTexHOro nopyyeHus/pacrnopsikeHnss Ha nepeBof OT ero umeHun baHkom,
ochopmneHHoro no ycraHosneHHow baHkom dhopme, cogepxallee Bce HeobxoanMble ANS MEPEeYNCNEeHNs OEHEXHbIX CPeacTs
pekBu3nTbl, noctynueliero B baHk yepes Otaenenve badka, KoHTakT-ueHTp, WMHTepHeT 6aHK, a Takke B MHbIMK criocobamu,
npegycMoTpeHHbIMY [JoroBopom;

- nnbo Ha OCHOBaHUWM pacYeTHOro [JOKyMeHTa/pacnopsbkeHusi Ha nepesod, odpopmreHHoro bBaHkoM Ha ocHoBaHMM
3asBneHus/pacrnopskeHnsa KnuneHta Ha nepuopmyveckve nepeBobl AeHEXHbIX cpeactB co CueTta, no dopme, yCTaHOBNEHHON
BaHkowm;

- NnBo Ha OCHOBAHUWM pPaCYHETHbIX OOKYMEHTOB, O(OpPMMeEHHbIX KnMeHTOM C MUCnonb3oBaHWeM aHanora CobCTBEHHOPYYHON
noanucK, B COOTBETCTBMM C 3akoHodaTenbctBoM P® un aktamun baHka Poccun, B TOM umncne noAMUMCAHHbLIX MOCPEACTBOM
MHTepHeT GaHka;

- mmbo Ha OCHOBaHMW pacyeTHbIX [AOKYMEHTOB, MOAMMCaHHbIX  KnneHToM  coBCTBEHHOPYYHO, B COOTBETCTBUU
¢ 3akoHogaTtenscTBoMm P® n aktamn BaHka Poccuun, noctynmsumnmm B baHk.

3.5. lMpwu cosepuieHnn onepauuii no Cyety B OtaeneHnn baHka dopmupyetca OTYeT B 9NEKTPOHHOM BUAE, KOTOPbIA XPaHUTCS
B 3NeKTpoHHOM 6a3e baHka.

3.6. Mpu npoBeaeHUn onepaummn No CNMCaHNIO AeHeXHbIX CpeAacTB co CyeTa aBTOMaTUYECKM NPOM3BOANTCA BIOKMPOBKa CyMMbI
onepaumn Ha CueTe (C y4eTOM COOTBETCTBYIOLLEN KOMWUCCUM) B MOMEHT noaTeepxaeHus KnueHtom onepauuu, nubo npm
coBeplueHun onepaumn no Kapte € nposedeHnem aBTOPU3AUMOHHOrO 3anpoca, nvbo nmpu odopmieHun baHkom nepesoga
AEeHeXHbIX CPeACTB HAa OCHOBaHWUM 3asBneHns KnvenTa.

3.7. Bcnyyae ecnu ansa uvcnonHeHus pacnopspkeHns KnneHta no CueTy TpebyeTca gononHWTenbHas NpoBepka B YacTu
COOTBETCTBMA onepaumn TpeboBaHMAM BarioTHOMO 3aKOHOAATENbCTBA UMW NPOBEAEHVEe IopUONYECKON 3KcnepTusbl, KnneHT
nepefaeT NnaTexHble Uu UHble AOKyMeHTbl B BaHk ¢ opopmnenunem pacnucku no dopme, yctaHosneHHon baHkom. baHk umeet
NpaBO He UCMONHATL pacnopsikeHus KnueHTa v BepHYTb NnaTexHble M UHble JOKYMEHTbI, €CMn B XOA4€e NPOBEAEHNS NPOBEPKM
WNN 3KCNepTu3bl BbISIBNIEHbI OLUMOKWM, HECOOTBETCTBME PEKBU3UTOB WM HECOOTBETCTBME YKasaHHbIX [OKYMEeHToB/onepaumun
3akoHopaTenbcTBy Poccuiickon ®egepauunn. Bosspat He npuHATbIX BaHkOM [OKYMEHTOB npousBoauTcsd B TedeHune 3 (Tpex)
pabounx OHeln ¢ gaTbl ux NpuHATUS OT KnweHTta. B aTom crnyyae cymma onepauuu octaeTcsl 6roKMpoBaHHOW A0 MOMeEHTa
nonyyeHusi baHkom oT KnneHTa HeOOGXOAUMBIX PEKBU3UTOB (JOKYMEHTOB) UMW MPUHATUA BaHKOM pelleHVUs 0 HEBO3MOXHOCTM
ncnonHeHusi nopyyeHusa Knuenra.

3.8. baHk ncnonHsaeT 3asBneHus, NopyYyeHns nunu pacnopskeHus KnueHta B cnegyoLme Cpoku:

3.8.1. CnucaHve cymmbl onepaummn co Cueta KnueHta npu nposBedeHun KnueHTtom onepaumi no 6esHanvyHOMy nepesogy
AeHexHbIx cpeacts mexay Cuetamu KnueHta n Ha cyeTa uHbIX KnneHTos; cnmvcaHve cymmbl onepaumm co Cyeta KnuneHta Ha
cyeTa, OTKpbITble B ApyrMx GaHkax, NpousBoAMTCA He nosgHee paboyero OHs, cnegylowero 3a AHem nocTynneHuns B bank
COOTBETCTBYIOLLErO 3asiBNEHNs, NOpyYeHns nunn pacnopsxenns KnveHta, 3a NCKNOYEHNEM CriydaeB, NPeayCMOTPEHHbIX Nn. 3.7
HacToswwero [lorosopa.

3.8.2. B cnyyae ecnu nopyyeHue KnveHTta Ha npoBeaeHve onepaumm no 6e3HannyHon nokynke/npoaaxe MHOCTPaHHOW BanoThl
noctynuno B baxk nocne 13 yacos 30 MuHyT, BaHk ocTaBnseT 3a cobov nNpaBo MCNONHUTL NopydeHne KnneHta Ha cnepyroLwmn
pabounin AeHb. B aTom cnyvae cpegctea co Cuyeta KnueHTa cnucbiBaloTca Ha crnepylowmn paboumn geHb no kypcy baHka,
OencTByloLeMy Ha aaTy hakTmyeckoro npoBeaAeHns onepawuu.

3.9. KnueHT, ecnn wnHoe He npeaycMoTpeHo [loroBOopoM O nNpefocTaBreHnM COOTBETCTBYHOLLEro GaHKOBCKOro NpoAykTa
K HacTosilemy [loroBopy, nopyyaeTt baHky cnvcbiBaTb 6€3 JONOMHUTENBHOMO/-bIX pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTtea co CueTa:

3.9.1. nnaTbl, HeycTOWKMW, LWTpadbl, NpPeayCMOTpPeHHble HacToAwmum [orosopom, [oroBopom/-amu 0 npegocTaBneHun
6aHKoBCKOro npoaykra n Tapudamu/TapudHbiMn nnaHamwu/yYBegomneHvem 06 VHAVBMAYaNbHbIX yCroBusIX
KpeamToBaHusA/VIHONBMAYaNbHLIMU YCMOBUSIMU KPEAMTOBaHMSA, a Takke OCYLUEeCTBNSATb MoralleHne Tekylleh 1 NpoCpOovYeHHON
3a[0/KeHHOCTU No NpegocTaBneHHbIM baHkoM KpeamTam, a Takke CymMMy CTPaxoBKU MO AOrOBOpaM CTPaxoBaHUs;

3.9.2. peHexHble cpeacTBa B CYET BO3MELLEHMSA AOKYMEHTanbHO MOATBEPXKAEHHbIX pacxodoB baHka, noHeceHHbix BaHkom
B pe3ynbrarte obcnyxumBaHmsa CyeTa;

3.9.3. cymMMy Hanoros, BO3HMKaKOLLMX NPU NCMONHEHN [JOroBOpoB O nNpegocTaBneHn GaHKOBCKOro MpoAykTa, ynnara KoTopbixX
npeaycMoTpeHa 3akoHoaaTenbcTBoM Poccuiickon ®epepauuu;

3.9.4. peHexHble cpeAcTaa, OWNBOYHO 3a4mncneHHble Ha CueT baHkom.

3.9.5. geHexHble cpeacTBa B pa3mepe, paBHOM CyMMbl cashback, BbinnadeHHoro KnueHTy B cooTBeTcTBUMM C [lpaBunamu
nporpaMMbl MOSINBHOCTU ANSA AepxaTenen KapT COOTBETCTBYIOLLEN MAaTeXHOW CUCTeMbl, HO MOoAfiexallero BO3BpaTy B
cootBeTCcTBMM C [MpaBunamm u/vnu ycrnosusMu AKLMM NporpaMMbl FOAMBHOCTU ANS AepXaTenen kapT COOTBETCTBYIOLLEN
NnaTexHon CUCTEMbl, B TOM YWCME B Cryyae ero OwMnBOYHOro HAYMCINEHUS UNU HauucneHus npu HecobrnogeHun KnveHtom
ycnosuii [MNpasun unu ycnosun AKumy NporpamMmmbl TOSNbHOCTY ANS AepXaTenen kapT COOTBETCTBYIOLEN NNATEXHON CUCTEMBI.
3.10. Pasmep nnat/-bl baHka 3a onepauun, coBepliaemMble C AeHEeXHbIMW cpeacTBamm KnuveHTa, ycTaHaBnuBaeTcs
B COOTBETCTBMM C AencTByowmmMn B baHke Ha paTty coBeplieHus onepauun Tapudamu/TapudHbiMKM nnaHaMmu/YBegomneHnem
06 nHauBMAyanbHbIX YCNOBUSAX KpeauToBaHns/MiHauBmayanbHbIMY YCIIOBUSIMU KPEAUTOBAHUS.

3.11. KnneHT BblpaxaeT baHky (napTHepam baHka Ha ocHOBaHUM COOTBETCTBYIOLLUX AOrOBOPOB) cBOE 6e3ycnoBHOe cornacue Ha
obpaboTky nobon MHdOopMaLmmM, OTHOCSLLERCS K NepcoHanbHbIM AaHHbIM KnneHTa (Bkntoyas: ®.1.0.; roq; mecsu; gaty; MecTto
POXOEHWS; TPaXOaHCTBO; AaHHbIe JOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTL (TUM, cepusi, HOMep, KeM U Korga BblAaH); agpeca:
MecTa XuTenbcTBa, MecTa perucrpauumn, mecta pabotbl; MHH, CHUIC, nonuc o6sa3atenbHOro MeamuMHCKOro CTpaxoBaHus,
nonuc [oGpPOBONBHONO MeAULMHCKOro ctpaxoBanusi, nonmc KACKO, nHgpopmaums 0 COCTOSHUM WHAMBUAYANbHOMO JULIEBOrO
cyeTa 3acTpaxoBaHHOIO nvua, AaHHble BOAUTENbCKOrO YAOCTOBEPEHUS, BKITHOYas ero Konu, cBegeHus o BaHKOBCKUX cyeTax;
pasmep 3agomkeHHocTu nepen baHkowm; kpeguTHyto uctopuio KnmeHta w nobyro vHylo, paHee npeaocTaBrneHHylo banky
uHdOpMauuio, B TOM 4WCMe, coaepxallylo OaHKOBCKyl0 TalHy), CBedeHWss O Homepax TternedoHoB, aboHeHTOM w/vnu
nonb3oBaTenem KoTopbix KnveHT sBnsietcs, cBedeHus o6 OKa3aHHbIX OnepaTopamy CBSA3W ycnyrax CBs3v (B TOM uucne
CBEeAEHUA O MeCTOHaxoxaeHWn aboHeHTCKOro obopyaoBaHNs Npu NOMyYeHWU YCnyr CBA3M, CBeAEHUst O Tpadmke, okasaHHbIX
ycnyrax u ux onnaTte), cBedeHus o6 uaeHTudukatopax aboHeHTckoro obopypoBaHus, MHble cBegeHuss o KnueHTe kak o6
aboHeHTe, cBedeHus 0 pesynbTaTax ux obpaboTku, B TOM YMcrle opraHusaumsl kaHana KommyHukaummn baHka ¢ ncnonb3oBaHvem
TenedoHHbIX HOMepPOB, aboHEHTOM W/Mnu nonb3oBaTenemM KOTopbix KnmeHT aBnseTtcs, Ha o6paboTky nepcoHanbHbIX AaHHbIX,
cocTaBnsAlWwmnx obLeaoCcTynHble cBeaeHnst GaHka OaHHbIX odumumansHoro mHTepHet-canta PCCI Poccun, B TOM uyucre,
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ykasaHHon B 3asBneHun-AHkeTe/3assneHnn/VInanBMAyanbHbIX YCROBUSAX KpeauToBaHua KrnveHTa W B MHbIX [AOKYMEHTaXx,
C UCMOSb30BaHMEM CPeACTB aBToMaTm3aumm unmn 6es3 TakoBbiX, B TOM YMCME, HO He OrpaHW4MBasicb, cbop, cuctemaTusauuio,
HakonneHuwe, XpaHeHve, YTOYHEHWe, WCMOoNb30BaHWe, pacrnpocTpaHeHve, nepedadvy, OnokuMpoBaHWe, YHUYTOXEHWe
nepcoHarnbHbIX AaHHbIX, NPeAoCcTaBeHHbIX baHKy B CBA3W C 3aknioyeHWeM 1 ucrnonHeHnem Hactoswero [lorosopa, [lorosBopos
0 npepocTaBneHuy 6aHKOBCKOro NpoAdyKTa, U UHble AeWCTBUs, NpeaycMoTpeHHble PefeparnbHbiM 3akoHOM OT 27.07.2006 Ne 152-
®3 «O nepcoHanbHbIX AaHHbIX» (BKIoYasi nonyyeHne msobpaxeHuns nytem cdotorpacdmpoBaHus 1 Bugeosanucu). baHk Bnpase
ucnons3oBaTb Npu 06paboTke nepcoHanbHbIX AaHHbIX KnneHTa aBToOMaTU3NPOBaHHbIA, MEXaHUYEeCKUA, py4HON 1 niobon MHON
cnocob no ycmoTpeHuto baHka.

KnueHT BbipaxaeT cornacue n ynonHomoumsaeT baHk npeaocTaBnsATe MOMHOCTLIO UM YaCTUYHO CBEAEHWS, YKa3aHHble B ab3ale
MepBOM HacTOsALWero MyHKTa W NpoBoAMMbIX onepaumsax no Cuetam, naptHepam bBaHka, c koTopbiMu y BaHka 3akntoyeHo
cornalleHne o KOHPUAEHLManbLHOCTN N HepasrnalleHn nHopmMaumn.

MepeyeHb napTHepoB baHka, B oTHOLLEHUM KOTOpbIX KnneHT gaeT cornacme Ha o6paboTky CBOMX NepCOHanbHbIX AaHHbIX:
MAO «Meradon» (127006, r. Mocksa, MNepeynok OpyxenHbid, gom 41), OO0 «Mann.Py» (125167, r. Mocksa, IleHuHrpagckin
npocnekt A. 39, ctp. 79), NMAO «MTC» (109147, r. Mocksa, yn. Mapkcuctckas, a.4), AO «HCIK» (115184, r. Mockea, yn.
Bonbwasa Tartapckas, A.11A), AO «AnbcdaCrpaxosaHune» (610027, r. Mockea, yn. Kapna Mapkca, g. 99), OOO CK «BKC
CrtpaxosaHue» (129110, r. Mockea, lNpocnekt Mupa, a. 69, ctp. 1, at. 9, nom. XV kom. 1), OO0 «Ctpaxosas komnaHua «BCK-
JInHna xusHn» (121552, r. Mocksa, yn. OcTtpoBHas, a.4), CtpaxoBoe akumoHepHoe obwectBo «BCK» (121552, r. Mocksa, yn.
OcTtpoBHas, a. 4), OO0 «Kanutan Nand CtpaxoBaHue xu3nn» (115035, r. Mockea, yn. HabepexHasa Kapawesckas, g. 30), AO
«MAKC» (115184, r. Mocksa, yn. M. OpgabiHka, . 50), NMAO CK «Pocrocctpax» (140002, MockoBckas obn., r. INobepupbl, yn.
Mapkoeas, g. 3), AO «HBKW» (agpec mecta Haxoxaenus: 121069, r. Mocksa, CkaTepTHbIi nep., 4. 20, ctp.1), 3AO «OKB»
(115184, r. Mocksa, yn. bonbwasa Tatapckas, a. 9, at.4, nom. 51), OO0 «KpegutHoe 6topo Pycckun CtaHpapt» (105318, r.
Mocksa, CemeHoBckas nnowagab, 4.7, k. 1), AO KMBW BaHk (117648, r. Mocksa, Mkp. YeptaHoBo CesepHoe, A. 1A, kopn. 1),
00O «Akcnomatuka» (123056, r. Mocksa, MyHuuunansHeln okpyr NpecHeHckuii BH.Tep.r., yn. bonbwas MpysuHckas, a. 30A,
ctp. 1, ob. 506), OO0 «Bbiopo kpeanTHbIX nctopmi Aksmdakc» (129090, r. Mocksa, yn. Kananyesckas, g. 16, ctp. 1).

O6paboTka nepcoHanbHbiX AaHHbIX BaHkomM n nepepaBaembix napTHepam baHka ocyllecTBnseTcs, B TOM 4ucre Ans
Luenemn:

3.11.1. ocyuwecTBneHns cBsa3n ¢ KnueHTom ans npegoctaeneHus wnHgopmaumm o6 ucnonHeHun Hactoswero [orosopa,
[oroBopoB 0 npegocTaBneHnn 6aHKOBCKOro MpoAykTa, AMs OpraHvM3aumm NOoYTOBbIX Pacchbliok, pacceinok CMC-cooblerni,
Push-yBegomneHuii 1 paccbinok no 3NeKTPOHHOW noyTe B agpec KnueHTa BbINMCOK MO cyeTaMm, MHdOPMauuu rno KpeauTam,
npeanoxenuni (ocpept) baHka, a Takke ANA nepegady MHAPOPMALMOHHBIX 1 peknaMHbix coobLieHnii o6 ycnyrax baHka nytem
HanpaeneHmss CMC-coobuweHunii, Push-yBegomneHun, pacchifiok MO 3MEKTPOHHOM nouvTe B agpec KnueHta, MoOOWIbHbIX
npunoxenunn Viber, WhatsApp, iMessage v gpyrummn cpeactBamy CBa3w: npu 3ToM KnneHT HeceT BCe PUCKM, CBA3AHHbIE C TEM,
YTO HanpaefeHHble COOBLEHNs CTaHyT JOCTYNHbIMU TpeTbM nuuam. Cornacue Ha nonyyeHue ot baHka MHOPMALIMOHHBIX 1
peknamHbIx coobLleHnn MoxeT OblTb 0TO3BaHO KnueHTom B noGor MOMeEHT nyTem nepegayv banky nognvcaHHoro KnmeHTtom
MUCbMEHHOTO 3asBIeHus;

3.11.2. ocywecTBneHMs HeobXOAMMON AN WCMONHeHWs HacToswero [loroBopa perucrtpauun B NporpaMMax MooLpeHus
(BOHYCHBIX MporpamMMax) Mnu B UHbIX Nporpammax Ans guanyeckux nuu, NpoBOAMMbBIX OPraHM3auusiMu, COTPYAHWYAOLWMMM
¢ baHkom B pamkax Bbinycka MNapTHepckux KapT, a Takke onga peanv3aunmn ykasaHHbIX Nporpamm;

3.11.3. ocywecTtBneHns TtenedoHHoOW cBA3M ¢ KnueHtom, Ana npepgocTtasneHns KnueHTy uHdopmaumn o6 MCnonHeHuu
HacTosiwero [oroBopa, [loroBopoB o0 npegoctaBneHunM OaHKOBCKOrO npoaykTta, TapudHbix nnaHos/YBegomrneHui o6
WHAMBMAYanNbHbIX YCNOBUAX KPEOAUTOBaHWSA, a Takke nepeaadn MHPOPMaLMOHHbBIX 1 peknaMHbix coobweHnn o6 ycnyrax baHka;
3.11.4. ocywecTBNeHNa B3bICKAHUA MPOCPOYEHHOW 3apoimkeHHocTn nepen bankom no [orosopam O npegocTaBreHUn
6aHKkoBCKOro npoAdykTa u/mnu niobomy MHOMY 3aknioyeHHOMY ¢ baHkom cornallueHmio;

3.11.5. opraHusauun ynydiieHuin nporpammHoro obecnevermns baHka;

3.11.6. npepocTaBneHnss baHky ycnyr no XpaHeHW KIMEHTCKUX AOKYMEHTOB, CO3[4aHWI0 W XPaHEHWIO 3NEKTPOHHBLIX KOMWi
YyKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnepgoBaHWs CMOPHbIX Onepauui, B Crydae BHECEHMS Hanu4HbIX AEeHEeXHbIX cpeacTtB Ha Cuyer KnveHTta uepes
NpOrpaMMHO-TEXHNYECKME YCTPONCTBA CTOPOHHNX OpraHv3auui;

3.11.8. cocTaBneHWs OT MMEHM W MO pacnopskeHuto KnveHTa nnaTexHblX AOKYMEHTOB Ha OCYLIEeCTBMEHVE MnepedyncrieHns
AeHexHbIX cpeacts co CuyeTos;

3.11.9. npuobpetenusi KnueHtamm ToBapoB, paboT, ycnyr, nNpeaocTaBnsieMblX MoryvyaTensMu nepeBofoB, B TOM 4ucne
CTPaxoBbIMWN KOMNAHUAMU, C KOTOPbIMWU BaHKOM 3akntoyYeHbl COOTBETCTBYIOLLME JOrOBOPbI, B TOM YMCNe NOCPEACTBOM WX onnaThbl
yepe3 OtaeneHns baHka, MHTEpHeT-MarasuHbl, NNaTexHble TEPMUHanbl OnnaThl, KACChl OCYLLECTBNEHNs nepeBodoB, baHkomaThbl
n gpyrwe yctponctea. [lepeyeHb nonyyatenen nepeBodoB, oOnnaty ToBapoB, paboT, ycnyr KoTopbix KnueHT wmoxeT
ocyuwectBnaTe yepe3 OtaeneHus baHka, WMHTepHeT-marasvHbl, MMaTeXHble TepMWHanbl OMNnatbl, KacCbl OCYLUECTBMEHUS
nepesofoB, baHkomaTbl 1 gpyrme ycTponcTea onpegensercs baHkoM camoCcToATENbHO;

3.11.10. npoBepkn [OCTOBEPHOCTM YyKa3aHHblX KnmeHTOM cBegeHwui, B TOM 4YuMCne npoBepkM OnaroHagexHocTH,
KpeanTocnocobHocTn KnveHTta, nonyvyeHne pesynbTaToB TaKOM OLEHKWU, CKOPUHroBoro G6anna (MHOMBMAOYarbHOro perTUHra) v
Apyr1x nokasatenen bnaroHageXxHOCTV Npu paccMOTpeHUn baHKkoM BO3MOXHOCTU 3aKMioyYeHNs ¢ 3aeMLmMKoM NioObix 4OrOBOPOB
M cornalleHun;

3.11.11. npuHATUSA peLLeHWiA, yperynupoBaHns NPOCPOYEHHON 3aA0MmKeHHOCTN nepea baHkom;

3.11.12. okasaHus ycryr cTpaxoBaHus, B TOM YUCIE OKa3aHUs MHBECTULMOHHbLIX YCNYT;

3.11.13. Bepuchnkauum (NpoBepKn) AaHHbIX CybbeKkTa nepcoHanbHbIX AaHHbIX KnneHTta nmbo noteHumansHoro KnuenTa;

3.11.14. npoBeAeHNs OLEHKM U aHanus3a, BbISBNEHUS W NpedoTBpalleHnss MOLLIEHHUYECKMX OEWCTBMI U neranusauuv cpeacTs,
MOMyYeHHbIX MPECTYMHBIM NYTEM;

3.11.15. ocyuwiecTBneHus AeHexHbIX nepeBofoB nocpeactsom CHIT;

3.11.16. ocyuwlecTBneHne pacyetoB no onepauusim KnueHta u obecneyeHve GesonacHOCTUM MNepeBOAOB, B TOM 4ucne,
OCYLLECTBMNAEMbIX C UCMOMb30BaHNEM BaHKOBCKMX KapT.

B cnyyae ecnu KnneHtom 6aHka siBNsieTcs HECOBEPLUEHHOMETHEE NULO, aKLenToM YCMOBUIA AaHHOTO MyHKTa CNyXWT NognucaHue
€ro 3aKoHHbIM npeacTaBuTenem Cornacusi 3aKOHHOTO NpeacTaBUTens.

KnneHT BblpaxaeT cornmacve Ha HanpaeneHve baHkom oT cBoero mmenHu 3anpoca B [OP yepes CMOB Ha nonydenue
UH(OPMaLuM O COCTOSIHUM CBOEro WHAMBMAYarNbHOrO NMLUEBOrO CYeTa 3acTpaxOBaHHOrO Nuua U NpefocTaBlieHue yKasaHHOW
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nHcpopmauum MOPP nocpegcteom CMOB B BbaHk ansa nocnegywoulern ee 06pabotkn BaHkoMm (BkMdasi 3anucb, HaKoMneHue,
cmcTemaTusaumio, XpaHeHve, n3BreYveHne, NCnonb3oBaHne, yaaneHue) B Lensx OLeHKN ero nnaTexecnocobHOCTN Ans NPUHATUA
peLIeHnss O 3aKYeHUN C HUM [oroBopa NoTpebuTenbCcKoro KpeamTa u npefocTaBfeHns KkpeauTos. HacTosuee cornacve Ha
3anpoc 1 nonyyeHve nHdopmauum us MNOP gericteyeT B TeUYeHWe WWECTN MeCcsLeB C AaTbl HanpasneHus 3anpoca u nonyvyeHns ns
M®P BbaHkom nHdopmMaumn NMbo Ao MOMeHTa NPUHATUSE BaHKOM OKOHYaTenbHOro pelleHnst O 3aknoyeHun, nmbo ob oTkase B
3aknoyeHun ¢ KnueHtom goroBopa nNoTpebuTenbckoro kpeguTa (ecnu Takoe pelleHve OyaeT MPUHATO OO UCTEYEHUS LLEeCTU
MecsaueB).

3.12. baHk BnpaBe ocyLlecTBNATbL 06paboTKy nepcoHarnbHbIX AaHHbIX KnveHTa B TeyeHue BCero cpoka aewcteusa [orosopa,
a Takxe B TeyeHne 10 (gecatun) net ¢ gaTbl NpekpalleHns obssatenscts CTopoH no [lorosopy.

MepcoHanbHble AaHHble KnueHTa nognexaT YHUYTOXeHuio no nctevennn 10 (aecAatun) net ¢ gatbl NpekpalleHns obasatenscrs
CropoH no [lorosopy.

3.13. OT3biB cornacus Ha 06paboTKy MepcoHanbHbIX AaHHbIX MOXeT ObiTb ocywecTsneH KnveHToM Tofbko nyTem nogauyv
KnueHTom nn4Ho nucbMeHHoro 3aseneHns B baHk. B cnyyae HanpasneHnsa KnueHtom B baHk 3asiBneHus o6 oT3biBe cornacus Ha
06paboTKy ero nepcoHarnbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX NPeKpaTUTCA TONbKO Nocne McnonHeHns KnueHtom
BCex 0653aTensCTB no [JoroBopy, UHbLIX COrnaLleHuaM, 3aKtoYeHHbIM ¢ BaHkom.

Mo ncreyeHumn cpoka aencTeua cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa unu B crnyyae ero ot3biBa baHk 0653aH
YHUUTOXMWTb TONBKO T€ NepcoHasbHbie AaHHbIe, AanbHenwasn o6paboTka KOTOpbIX He MpedyCMOoTpeHa 3akoHodaTenscTsom PO.
3.14. [leHexHble cpefcTBa, pasmelleHHble KnneHtom Ha CyeTax, BKMOYAs HAYUCIEHHbIE HA OCTaTKM MPOLEHTbI, 3aCTpaxoBaHbl
B NMopsiAke, pasMepax 1 Ha yCcroBusX, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®egepaumn.

3.15. 3a npepocTtaBneHve NpoaykToB M ycnyr B pamkax [laketa ycnyr, KnumeHT ynnauvsaeT baHky nnaTty/-bl B COOTBETCTBUM
¢ Tapudamu/TapudHbiMn  nnaHamu/yYsegomneHvsamm o6 unHAMBUAYanNbHbLIX YCAOBUSAX KpeauToBaHus/UHAMBUAyanbHbIMA
yCcnoBusiMn kpeauToBaHusA. B cnyvae npekpalieHns gencteua HacToswero [loroBopa, AOCPOYHOIO PacTOPXEHWUs HacTOSLLEero
[orosopa no nobbiM OCHOBaHWSM, a Takke B criydae uaMeHeHus [Maketa ycnyr B COOTBETCTBMM C YCMOBUAMMW HACTOSALLErO
Horosopa, nnara/-bl, paHee ynnaveHHble baHky B onnaty ctoumocTu MNakeTa ycnyr, He BO3BPaLLAOTCA U HE yYUTLIBAIOTCSA B CHET
noraweHns 3agomkeHHocTu KnuenTa nepeq baHkom.

3.16. lNMpwu obecnyxusaHnm KnueHta B pamkax HacTosiwero [loroBopa u [loroBopa/-0B 0 npefocTasneHuy 6aHKoBCKOro NpoayKTa,
KnueHT moxeT nomy4aTb nbroTbl (HanpuMep, CKMAKWA B TOProBbIX CETSX, pecTopaHax, CTpaxoBble mporpammel, cashback v ap.)
B COOTBETCTBUM C COrnalleHnsMM, 3akiodeHHbIMU Mexay baHkoM u opraHusaumaMu-TpeTbMn nuuamu nmbo B COOTBETCTBUM C
MpaBunamn nporpammbl FOSANBHOCTM AN AepxaTenen KapT COOTBETCTBYIOLLEN MnaTexHow cuctembl. baHk moxeT
uHdpopMmpoBaTtb KnveHta o Takux nbrotax, pasmeiias uHdopmaumio o Hux B OTaeneHunsx banka w/wnn Ha Cante bawka.
KnueHT yBegomneH o ToM, YTO Takue nbroTbl npegoctasBnaTca KnneHTy opraHusauusiMm — TpeTbMMu nuuamu, a He bankowm;
BaHk He npepocTaBnseT KNMeHTy HWKaKWX rapaHTUi Unu 3aBepeHnii B OTHOLLEHMU TaKMX NbroT, a Takke MX KavyecTsa, Hanuyns
W HENpepbIBHOrO NpeaocTaBneHns; baHk He HeceT HWKaKoW OTBETCTBEHHOCTU B CBSA3W C MCMOMb3oBaHWeM KnueHToM nbror,
npegocTaBnsemMblix KnneHTy opraHMsauusmm — TpeTbUMM nuuamm.

3.17. KnueHT BblpaxxaeT baHky cBoe 6e3ycrnoBHOe corfiacve Ha ocyllecTBreHue cBsA3n ¢ KnmeHToM Ans npegocTaBreHusi
nHdopmaumm 06 ncnonHeHUn Hactoswero [lorosopa, [1oroBopoB 0 NpefocTaBneHnn GaHKOBCKOrO MPOAyKTa, ANA opraHnsaummn
MOYTOBBLIX pacchlnok, paccbinok CMC-coobuieHun, Push-yBegoMneHWn 1 pacchiniok Mo 3MeKTPOoHHOW novTe B agpec Knuventa
BbIMMCOK MO cyeTam, MHdopMauuum no kpeauTam, npeanoxeHuin (odept) baHka, a Tawke Ans nepegadn MHHOOPMAaLMOHHBLIX
W peknamMHbix coobweHnn o6 ycnyrax BbaHka nytem Hanpaenenus CMC-coobuenuin, Push-yBegomneHuin, paccbinok no
anekTpoHHOM noyte B agpec KnueHta, mobuneHbix npunoxennn Viber, WhatsApp, iMessage, Telegram n gpyrumu cpegctsamu
cBA3KN: Npun 3ToM KnuneHT HeceT BCe pPUCKW, CBS3AHHbIE C TEM, YTO HanpaslieHHble COOBOLIEeHNs CTaHyT AOCTYMHbIMU TPETbUM
nvuam. Cornacve Ha nonyyeHue OoT baHka MHAOPMAaUMOHHbBIX M PeKnaMHbIX COOBLLEeHNn MoXeT GbiTe 0To3BaHO KnmeHTom B
ntobon MomeHT, nyTem nepegayn baHky nognvcaHHoro KnmeHTom NMCbMEHHOro 3asiBNeHUs;

3.18. baHk npegocTaBnsaeT KnneHTy BO3MOXHOCTb OCYLLECTBNSATEL NNaTeXu B CUCTEME MOOUMbHbLIX NaTexen cornacHo Ycnosui
ncnonb3oBaHnst BaHKOBCKMX KapT B cUCTeMe MOOWMbHbIX MraTtexen K KoTopbiM KnMeHT npucoeduHsieTcs Npu 3akiiodeHun
HacTosawero [orosopa. Cuctema MobunbHbix lNMnaTtexen nossonset nocpenctBom MobunbHOro yCTpoOWCTBa OCYLLECTBATb
nnatexv B TOProBO-CEPBUCHBIX MNPeAnpuATMAX w/unn uHTepHeTe (Npu noppepxke Cuctembl MobunbHeix [MnaTtexen
canToM/uHTEpHEeT-MarasmHom). Micnonb3oBaHne CucteM MobunbHbix MnaTtexen ocyecTBnsieTCA B COOTBETCTBUM C YCNOBUSMU
UCnonb3oBaHMa GaHKOBCKMX kapT B Cucteme MoOWMbHbLIX nnaTexen, HactoswwmMm [orosopom u Tapudamu. AkTyanbHas
peAakumsa ycrnoBusi UCMOMb30BaHNs 6aHKOBCKUX KapT B cucTeMe MOBMNbHbIX NNaTtexen pasmeLlaloTcs Ha canTe baHka.

4. NOPAOOK MAEHTU®PUKALIMN U AYTEHTUDUKALIUN

4.1. BaHk ocyuiecTensieT UaeHTudmkaumo KnueHta npu ero obpateHum:

4.1.1. BOTpeneHne baHka— Ha OCHOBaHWM  [OOKYMEHTA, YAOCTOBEPSIOLErO NWYHOCTb.  KnmeHT  cuutaetcs
MOEHTUMULMPOBAHHBLIM B Crlyyae COOTBETCTBUSA PEKBU3UTOB [AOKYMEHTa, YAOCTOBEPSIOWEro IUMYHOCTb, WHopMauuu,
copepxatlericst B 6ase gaHHbIx baHka;

4.1.2. B KOHTaKT-LeHTp:

4.1.2.1. no hamunum, umenn, ot4yectsy KnumeHra;

4.1.2.2. N0 gate poOXAeHus;

4.1.2.3. no wecTHaguatusHa4yHoMy Homepy KapTbl (Mnu ero yactui) unu asaguatusHadyHoMy Homepy CueTa;

4.1.2.4. no Homepy TenedoHa cotoBoi cBA3n KnneHTa;

4.1.3. NpeHntndumkauma Knuenta B KOHTaKT-LEHTPE MOXET OCYLLECTBMSTLCS OAHUM UMW HECKONbKUMU U3 yKa3aHHbIX cnocobos
B COOTBETCTBUM C pasgenoMm 5 Hactosiwero [orosopa. WHdopmaums, nonyyeHHas B pesynbTate WaeHTudwukauum, OOmkHa
COOTBETCTBOBATb UHbOpMauun, cogepxallerics B 6ase gaHHbIX baHka.

4.1.4. B IHTepHeT 6aHK (pacnpocTpaHsieTcs TONbKo Ha [lepxxatenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTusHayHomy Homepy KapTbi;

4.1.4.2. no Jloruny;

4.2. BaHk ocyuiecTtnsieT AyteHTudunkaumio KnmeHrta npu ero obpalleHuu:

4.2.1. B OtgeneHne baHka — Ha OCHOBaHUWM AOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb;

4.2.2. B KOHTaKT-LEeHTP:

4.2.2.1. no MNaponto KoHTakT-LEeHTp;

4.2.2.2. no Kogosomy cnosy;
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4.2.2.3. no oTBeTaM Ha BOMNPOCHI O NepcoHarnbHbIX AaHHbIX KrveHTa, paHee ykasaHHbIXx KnveHTom B AHkeTe KrveHTa
n cogepxawmxcs B 6a3e gaHHbIX baHka;

4.2.2.4. no Homepy TenedoHa cotoBon cBA3n KnueHTa;

4.2.3. AyteHTndmkaumsa KnveHta B KOHTaKT-LEHTPE MOXET OCYLLUECTBNATLCA OOHWM WIN HECKONBKMMU U3 yKasaHHbIX cnocoboB
B COOTBETCTBMM C pasgernom 5 Hactoswero floroeBopa. VHdopmauus, nonyvyeHHas B pesynbtate AyTeHTudmkauum KnunenTa,
[OImkHa COOTBETCTBOBaTh MHbopMaLun, coaepxalleics B 6a3e aaHHbIX BaHka.

4.2.4. B WNHTepHeT 6Gank — no [laponio, BpemeHnHomy naponio, OpgHopa3oBOMy napomno (pacnpocTpaHsieTcs TONbKO Ha
[epxaTtenen OCHOBHbIX KapT).

4.3. CpenctBa goctyna moryT ObiTb Mcrnonb3oBaHbl KnMeHTOM ¢ MOMeHTa ux peructpaumm baHkom u go nonyuyeHus bBaHkom
3asBneHus Knuenta o6 ux HeOencTBMTENbHOCTN B YCTAHOBMEHHOM HacTosAWwMM [JoroBopom nopsiake, nubo A0 MCTEYEHMS UX
Cpoka feuncTBus, NMbo A0 3aMeHbl nx baHkoM B criydasx, NpeayCMOTPEHHbIX HACTOSLLMM [JoroBopoMm.

4.4. Wpentndukaums KnneHta nponssoamTca ¢ o6a3atensHbIM npegbsieneHnemM AYJ1 B cnegyrowmx cnyvasx:

- NP1 BO3HUKHOBEHUN COMHEHMI B MPaBOMEPHOCTU Ucnonb3oBaHus KaprT;

- Npu Bblgavye Hanu4HbIX AeHEeXHbIX cpeacTs co Cyeta B Otaenexumn baHka.

4.5. WpeHtudpmkaums un AyteHTudmkaumsa npegctasutens KnueHta (B Tom uucne [loBepeHHOro nuua) ocyliecTBnseTcs
B OToeneHnn baHka no 4OKYMEHTY, YAOCTOBeEpSoLWeMy NMYHOCTb npeacTtaButens Knuenta (B Tom yncne [loBepeHHoro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCTTONIb3OBAHUA KOHTAKT-LIEHTPA

5.1. BaHk npegocTtasnseT KnmeHTy BO3MOXHOCTb BOCMONb30BaTbCA KOHTAKT-LEHTPOM NPpU Hanu4mm TEXHUYECKOW BO3MOXHOCTU
1 npu Hannymn Cyeta B baHke.

5.2. TlogkntodeHve, oOTkNodeHne K KoHTakT-LueHTpy npoussBogutca npu obpaweHun B baHk. BaHk He npepoctasnset
BO3MOXHOCTM MOAKIOYNTLCS 1 BOCNOMb30BaThCA KOHTaKT-LleHTpoM npeAcTtasuTento KnveHTta (B ToM yucne [loBepeHHoMy nuuy).
5.3. NHdopmaumsa o TenedoHe gocTyna k KoHTakT-LeHTpy (TenedoHsbl ropsayven nuHum baxka) pasvelyaetcsa Ha Cavte baHka.
5.4. TlocpeactBom KoHTakT-ueHTpa KnueHT MoXeT nomnyyaTb CnpaBoOYHYyl WH@Oopmaumio 0 6aHKOBCKUX — ycnyrax,
npepocraensemblx BaHkoM B pamkax KOMNekcHOro 6aHKOBCKOro 06CnyXmMBaHus, 1 NPOBOAWTL criegylowwune onepaumu:

5.4.1. aktnBauus KapTbl;

5.4.2. 6nokupoBka KapTbl;

5.4.3. nonyyeHne wuHdopmauum 06 oOcTaTke [EHEeXHbIX CPeAcTB, 3ad0SDKeHHOCTW, [faTax W CyMMax nepeBOfoB Mo
npepocTasneHHbIM baHkom KnueHTty kpeantam;

5.4.4. nameHeHus Mapona ana KoHTakT-ueHTpa;

5.4.5. nony4eHne nHdopmaumm no Cyetam, B TOM Yncrne nNpousBedeHHbIX onepaunsx no CyeTy, 3af40MKEHHOCTN NO KpeauTam,
a TaKkke MHOM MHopMaLMK, CBA3AHHON C KpeauTamm (pacnpocTpaHsaeTcs TONbKo Ha [lepxaTtenen OCHOBHbIX KapT). epxaTtenu
[OMONHUTENBHBIX KApT Brpase nony4vatb MHOPMaLMIO TOMBbKO NO Onepaumsm, COBEPLLUEHHBLIM C UCNONb3oBaHneM Takmx Kaprt;
5.4.6. nony4eHune nHdopmMauum o pexunme paboTbl baHka, 06 agpecax n TenedoHax otaeneHun baxka;

5.4.7. ochopmneHne npeTeH3un no obcnyxusanHuio KnveHTta B pamkax HacTosiwero [lorosopa;

5.4.8. odopmneHue npeTteHsuit no Kapte, nabsaton baHkomaTtomM cTopoHHero 6aHka;

5.4.9. nonyyeHve nHpopmMauum o ctaTyce paccCMOTPEHUS NPeTeH3nin, ykasaHHbIX B 1.5.4.7 1 n.5.4.8 Joroeopa;
5.4.10.nogKknio4YeHne/oTKNIoYeHe/M3MeHeHne  napamMmeTpoB MNOAKMOYeHus/BpeMeHHas GnokvpoBka [AocTyna/pas3bnoknposka
poctyna KnveHta K KoHTaKT-LeHTpy;

5.4.11. nony4yeHune nHdopmaummn ob ycnyrax baHka;

5.4.12. otknoyeHne ycnyrm «CMC-uHdopmupoBaHue» unu «E-mail-uHopmupoBaHve» npu ycnoBum OLHOBPEMEHHOIO
OencTBMSA, Ha MOMEHT obpalleHns, AByx ycnyr kK ogHou Kapte KnneHta;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamum He yCTaHOBMNEeHa MraTa 3a yKa3aHHOe W3MEHEHWEe U WHOe He
ycTaHosneHo [lorosopow;

5.4.14. 3aka3 HanuyHbIX OEHeXHbIX CPeAcTB AN cHATMS co cyeToB B OTaeneHun baHka (pacnpocTpaHsieTcs TONbKO Ha
[epxaTenen 0CHOBHbIX KapT);

5.4.15. nony4eHne nHdopmaumm o rotoBHocTU KapThbl;

5.4.16. BpemeHHasa 6rokMpoBKa AocTyna, pa3brnokmpoBka AocTyna K KoHTakT-LeHTpy;

5.4.17. dopmupoBanue unu nameHenne NMH-koga ¢ NOMoLLB0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. nameHutb pa3vep PacxogHoro numuTa B NnOpsgke M Ha yCcrnoBusX, NpPeayCMOTPeHHbIX [loroBopom (pacnpocTpaHseTcs
TONbKO Ha [lepxaTenen OCHOBHbLIX KapT).

5.4.19. nameHsTe JloruH, Maponb, ucnonb3yemble Mpu AWCTaHUMOHHOM obcnyxuBaHunm KnueHToB 4epe3 MHTepHeT BaHk
(pacnpocTpaHsieTcst TonbKo Ha [lepxaTenelnt OCHOBHbIX KapT).

5.4.20. nogaya 3asiBneHnii o JOCPOYHOM noralleHumn kpeguTa B pamkax lNMpunoxenns 18 k Hactoswemy [lorosopy.

5.5. lNpoBeaeHvie onepaumnn, ykasaHHbIX B MyHKTe 5.4. HacToswero [lorosopa, Mpou3BoOAUTCS Npu HanuymMm y baHka TexHu4eckom
BO3MOXHOCTU UM OocyulecTBnsieTca nocrne npoxoxaeHns KnveHtom B KoHTakT-ueHTpe WpaeHTudmkaumm B nopsigke,
npeaycMOTPEHHOM HacToswmM [loroBopom, u AyTeHTudunkaumm B nopsgke, NpeayCMOTPEHHOM HacToAWwmumM [lorosopom.

6. NOPAOOK COBEPLUEHUSA OMEPALIUA NO CYETY

6.1. CosepLueHne PacxogHbix onepaumn no CyeTtam ocyllectenseTcs B npegenax NnarexHoro numuta Cyera.

6.2. MNpu HepocTaTtoyHocTM lMnaTtexHoro nuvuta Cyeta Ans cnvcaHua cymMmm no PacxogHbiM onepaumsiM, BaHk yuntbiBaeT
pasHuLy Mexay cymmamu PacxogHbix onepauni u NnatexHsivm numutom CyeTa kak TexHuyeckuin osepapadT.

6.3. TexHuyeckuii oBepapadT fomkeH 6biTh noraweH KnueHTom He no3gHee Tekyllero paboyero AHs, B KOTopom obpasoBarcs
TexHnyeckun opepgpadrT.

6.4. lMoraweHne 3ag0MKEHHOCTU, BO3HUWKLIEN BcneacTBuMe TexHW4Yeckoro osepapadTa, OCyLeCTBRsieTCs NyTeMm CnvcaHus
BaHkom ©6e3 pononHuTenbHOro/-bix pacnopskeHus/-un KnueHta ([epxatens OCHOBHOW KapTbl) (3apaHee OaHHbI akuenT)
OeHexXHbIX cpeacTs ¢ noboro oTkpbiToro B baHke Cueta KnuenTa. [nd noraweHvs 3agormKeHHOCTW, BO3HMKLLEW BCNeACTBME
TexHnyeckoro osepapadTa, KnueHt (LdepxaTtens OCHOBHOW KapThbl) pasMellaeT Ha CyeTe AeHEeXHble CPeAcTBa, OOCTATOYHbIE
ONs noraweHnst 3ai0fMKEHHOCTM No TexHudeckoMy oBepapadTy. Moa gaTton ucnonHeHusa Knventom (Jepxkatenem OCHOBHOMN
KapTbl) 06s3aTenbCTB MO MOralleHno  3af0/MKEHHOCTU Mo TexHW4Yeckomy oBepapadTy MOHMMAaeTcs [fata  ChnucaHus
npuynTaloLlenca K ynnare cymmol co CueTa v 3auncneHve gaHHoON cyMmbl Ha cyeT baHka.
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6.5. Bce nepeuncneHns B CYeT MOralleHWsi 3af0MMKEeHHOCTM JOSKHbl ObiTb ocyulecTBneHbl KnumeHtom B Bamote Cuyeta
MONHOCTbIO, 6€3 Kaknx-nNMbo 3a4eTOB 1 BLICTABMEHWS BCTPEYHbIX TPEOOBaHWIA.

6.6. bank ysBepgomnseT KnueHTa O COBepLUEHWM onepauuii Mo cveTy MyTeM HanpasreHUsi CMC-COOOLLEHUA Ha YCroBusX,
yCTaHoBMNeHHbIX NpunoxeHnem 6 Kk HacTosLwemy [loroBopy nnun e-mail-coobLUeHnn Ha YCNoBusX, YCTaHOBMNEHHbIX punoxeHnem
11 k HacTosiemy [loroBopy nMnbo MHbIMKU criocobamu no ycMoTpeHuto baHka. Bbibupasi cooTBETCTBYHOLWMIA KaHan cBasn, KnueHT
Bblpa)kaeT CBOe corfacue Ha nonyyeHve yBeOOMSIEHWUIA ykasaHHbIMKM crnocobamu, oco3HaBasl, YTO Takue KaHanbl nepegayu
UHOpMauuM He Bcerga ABnATCA 6e30nacHbIMU, U CornallaeTcs HeCTU BCE PUCKWU, CBS3AHHbIE C BO3MOXHbLIM HapyLUeHWeM
KOH(bmaeHUManbHOCTN, BO3HMKAOLLME BCReACTBUE WUCMOMb30BaHWA TakMX KaHanoB nepedadn WHGopMauuuv, B TOM 4ucne
CBSi3aHHbIe C BO3MOXHbIM MOfyYeHrem nHopmMaLmmn O CoBepLUEHUM onepaumnii No c4eTy TpeTbuM NnuoMm. B criyuae cosepLueHns
onepaumn Mo CYeTy 3a CYeT KPeaMTHOro NMMuTa B yBEAOMIIEHMM O COBEpPLUEHMW Onepauuy No cyeTy yKasblBaeTcs CymMma
3afomkeHHoCcTn 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYUCMEHHbIX B TEKyLleM Mecsile, a Takke CyMMbl onepauui Mo cyeTy, no
KOTOPbIM eLle He NPOM3OoLUNO CnucaHue / 3avncrieHne AeHEeXHbIX CpedcTB CO cyeTa / Ha cyeT. YBEAOMIMEHUs O COBEpLUEHUM
onepauuMn Mo cyeTy, HanpasneHHble nocpeactBoM CMC — wuHdopmupoBaHus/E-mail — uHdOpMMpoBaHUS, cyuTaloTcs
nonyyeHHelM KnveHToM B AeHb ux HanpaeneHus KnueHnTy bBankom. KnmeHT o6a3yeTca exegHEeBHO NpPOBepsATb CBOIO
SMNEKTPOHHYIO NoYTy / MOBUMbHLIM TenedoH, koTopble Bbiny NpegocTaBneHsl baHky Ana HanpasneHwus baHkom yBegomneHun B
cooTBeTCTBMM C Yycnosuamu [orosopa. OTBETCTBEHHOCTb 3a E€XEeAHEBHYI0 MPOBEPKY 3NEKTPOHHOM MnoyTbl / MoOBunbHOro
TenedoHa BosnaratTcs Ha KnuneHta, BaHk He HeceT OTBETCTBEHHOCTW 3a HeCBOeBpPEeMEeHHOe nornyyeHve KnueHTom gaHHoro
yBEeOMIIEHNS B Cly4Yae HeCBOEBPEMEHHON NPOBePKN KNMEHTOM 3MeKTPOHHOM NoYTbl / MoBunbHoro TenedoHxa.

6.7. MNpw ocyLiecTBNEHNN onepaummn no cYeTy € ncnomnb3oBaHnem TexHonorun 3D Secure u/vnu MirAccept ¢ Lenblo nonyvyeHns
0HOPAa30BOro Naporns HeobxoAnMbIM YCOBUEM AfS OCYLLEeCTBNeHns onepauun ¢ Kapton senseTtcs npegoctasnenne KnneHtom
uHpopMauumM o Homepe mMobunbHoro TenedoHa unu agpeca 9MeKTPOHHOM MOYTbl C OAHOBPEMEHHBIM MOAKIIOYEHNEM YCMYTI
«CMC—unHdopmmpoBaHme» nubo «E-mail-nHcopmmnpoBaHue». B cnyvae ytepu/kpaxu MoOGunbHoro TenedoHa nnm nameHeHuu
HoMepa MobunbHoro TenedoHa Wunn agpeca 3NEKTPOHHOW MOYThl, HA HOMEp WNKU agpec Kotoporo baHkom HanpaBnswTCS
ofHopasoBsble naponu, KnueHT o6a3yeTtca HemeaneHHo nHdopmmposath baHk.

KnueHT yBegomneH, 4yto npu nogkntoveHun yenyrn « CMC—mHdopmunpoBaHve», ogHopa3oBble napony HanpaensatTcs baHkom Ha
Homep MobuneHoro TenedoHa KnuenTa, npepgocTtaBneHHoro KnmeHtom bBaHky B pamkax nogkmtoveHHon ycnyrn. [pu
nopgkmnoyeHnn yenyrm « E-mail-nHgpopmmpoBaHnsa», ogHopasoBble Naponu HanpaenaoTcs baHkom Ha agpec aNeKTPOHHOW MoYThl
KnueHta, npegoctaeneHHbin KnueHTom BaHky B pamkax nogknioyeHHon ycnyru. Mpu aTom, B cnyyae Hanmyms NOAKIOYEHHbIX
ycnyr Kk ogHon Kapte KnumeHnta kak «CMC—uHdopmupoBaHue», Tak n «E-mail-MHpopmnpoBaHve», ogHopas3oBble naponu
HanpasnstTca baHkom Tonbko Ha HoMep mobunbHoro TenedoHa KnueHTa, npegoctaBneHHoro Knuentom baHnky. Hactoswwmin
NyHKT MMeeT O6e3yCcrioBHOE M MNPEeUMyLLEeCTBEHHOE 3HayYeHue Hag YCrnoBusMW, cornacoBaHHbiMu c KnveHToM paHee B
3asBneHusix, o Yem KnmeHt yBegomnseTtcs baHkom cnocobom ycTaHoBreHHbIM [JOroBopom.

6.8. MNMpumeneHne TexHonorum 3D Secure m/vnn MirAccept sBnseTcs 6e3ycnoBHbIM NOATBEPXKOAEHUMEM COBEPLUEHMSA onepauun
HepxaTenem KapTel M nocnegylowero crnvcaHusi OeHexHblx cpedcTtB co CuyeTa, MO KOTOPOMY COBepLUeHa onepaums C
ucnonb3oBaHneM KapTbl B nopsiake, npegycMoTpeHHOM [JoroBopoMm.

6.9. KnveHT yBegomneH, 4to B cnyyae ecnu k Kapte Knventa nogkntodeHsl ycnyrm « CMC—uHdopmupoBaHue» nmvnm «E-mail—
WHOPMMPOBaHME», TO NPU M3MEHEeHWU napameTpoB Ycnyrn (M3MeHeHne Homepa MobunbHOro TenedoHa w/mnn agpeca
ANEeKTPOHHOM MnouyTbl) K Takon KapTe, ykasaHHble mapameTpbl aBTOMATUYECKM M3MEHAITCS No Ycnyre, npeaoCTaBneHHON K
ocTanbHbiM KapTam, BbinylweHHbIM Ha uMms KnueHnta n/vnu KnueHta - Oepxatensa KapTtel (npumeHseTcs B criydae usMeHeHus
KnueHTOM ykasaHHbIX Bbille OaHHbIX B OTHOLLIEHWM KapT, BbINyLEHHbIX eMy Kak [epxatento kapTbl FOPUANYECKOro nvua), ecnu
WHOE He NnpedyCMOTPEHO COOTBETCTBYWOLWUM 3aaBneHneM. HacToswime usMeHeHus Takke pacnpoCcTpaHslTCA Ha Nopsgok
WHOPMMPOBaHMSA B LieNsx NPOBeAeHNs onepauuii, npeaycMOTPeHHbIX N.6.7 HacTosLwero pasaena.

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHK 06sA3yeTCA:

7.1.1. YBepomnsite KnveHta 06 M3MeHEHUsX, BHOCUMbIX B COOTBETCTBUM C N.2.7. HacTosLero [loroBopa B yCNOBUsSI HACTOSILLETO
Horosopa, B Tapudbl, lMporpammel kpeguToBaHus, lNpaBuna nogknodeHnss U obcnyxuBaHus TapudHblX nnaHoB, YcnoBus
UCMOMNb30BaHMNA GaHKOBCKMX KapT B cucteMe MOOWMbHbLIX MnaTexen nyTeM HanpaBreHus nocrefHemMy COOTBETCTBYHOLLErO
NMMCbMEHHOTO yBedoMneHns, unum nocpeactsBom CMC — nHdopmupoBaHus/E-mail — nHopMmMpoBaHus, Npu 3TOM U3MEHEHWUs,
BHeCeHHble baHkoM, cTaHOBATCS 06A3aTenbHbIMU Ana CTOPOH:

- B HacTtoswwmn [orosop, MpaBuna nogknoveHus n obecnyxmBaHns TapudHbIX NNaHOB, YCNOBWUS MCMNONb30BaHWUA OaHKOBCKUX
KapT B cucteme mMobunbHbIX nnaTtexen yepes 10 (OecaTb) kaneHoapHbIX AHEN C AaTbl pa3MelleHns baHkom HOBOWM peaakumm
HacTtoswero [orosopa, MNpaBun nogknoyeHust n obcnyxmeaHnst TapugHbIX NNaHoB, YCNOBUI UCNOMNb30BaHUst GaHKOBCKUX KapT
B cucteme MOOUMbHbIX MraTtexen Nnbo M3MEHEHMWIN, BHECEHHbIX B HacToAwMi [oroBop, Ha MHEAOPMAaUMOHHBLIX CTEHAAx
B OTtneneHunsax baHka n Ha Caiite BaHka;

- B Tapudbl ¢ faTbl BBEAeHUS B AeNCTBME HOBOW pefakumm Tapudos, n pa3meweHna baHkom HoBon pepgakumm Tapudos Ha
MHOpMaLUMOHHbIX cTeHaax B OtaeneHnsix baHka n Ha Cawte baHka.

CTOpPOHbI AOrOBOPWMMCHL, YTO B pamKax HACTOALWEro MyHKTa, Haanexawym MUCbMEHHbIM YBEAOMIEHMEM MNPU3HaeTCs B T.u.
pasmMeLLeHne ykasaHHbIX okyMmeHToB B OTaeneHusx baHka n Ha cante baHka.

7.1.2. TlpuHATb Mepbl ANs NpPeaoTBpaLleHust HECaHKLMOHMPOBAHHOIO AOCTyNa MHbIX Nuu, K nHdopmaumm o Cyetax KnueHta
1 O NPOBEAEHHbIX MO HUM Onepauusim.

7.1.3. XpaHutb 6aHKOBCKyt0 TaliHy no onepauusim no Cyetam n ceegeHusim o KnueHte. CnpaBku MHBbIM 1AM no onepaumsm no
CueTtam 1 cBefieHusIM 0 KnveHTe MoryT ObiTb NpeAocTaBneHbl B CriyyYasx, npegyCcMOTPEHHbIX 3akoHodaTenscTBoMm Poccuiickon
®epepaunm n HacTosALmMM [JOroBopom.

7.1.4. ObecneunTb COXPAHHOCTb AEHEXHbIX cpeacTB Ha CueTax KnueHrta.

7.1.5. Bo3amelatb HenpaBOMEPHO cnucaHHble co CyeTa koMuccuW, WwTpadbl U MHbIE MnaTexu, ocywecTBreHHble co CuyeTa
B nonb3dy baHka, Ha ocHoBaHuUM ocopmneHHon KnneHToM npeteHsmu, B pasmepe, paBHOM HENPaBOMEPHO CMUCAHHBIM CyMMam,
npuv ycroBun npusHaHusi baHkom npaBoMepHOCTM NpeTeH3un KnueHTa.

7.1.6. baHk 065a3yeTcs Npy NOMy4YeHMN OT CTPaxXOBOW KOMMaHWM CTPaxOBOM BbIMnaThl MO JOrOBOPY CTPaxXOBaHMUS KU3HW/300POBbS
KnueHTa HanpaensiTb CymMMy CTPaxoBOM BbiNMaThl HA NoralleHne 3agormkeHHocTU KnveHTa no kpeauTy.

7.1.7. BaHk 06sa3yeTCcs NPUMEHATbL MEpbl MO 3aMOpaXMBaHUKO (BrOKMPOBAHMWIO) AEHEXHbIX CPEACTB HE3aMeanuTensHO, HO He
nosgHee opgHoro paboyero OHA CO AOHA pasmelleHus B ceTu MHTepHeT Ha odwmumansHoM cainTe PochUHMOHMTOpUHra
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MHMOPMaLUM O BKITIOYEHUN DU3NYECKOro nuua B nepeveHb opraHusauum U puU3nYecKknx N, B OTHOLLEHUWN KOTOPbIX UMEIDTCA
cBefeHust 06 MX NPUYACTHOCTU K SKCTPEMUCTCKON AeATeNbHOCTM Unn Teppopuamy, Nnbo co AHA pasmelleHns B cetn MHTepHeT
Ha oduumanbHom carite POCHUHMOHUTOPUHIA peLLeHns O NMPUMEHEHUU Mep MO 3aMOPaKMBaHWIO (BNOKMPOBAHMIO) AEHEXHbIX
cpencTs, npuHagnexawmx dusnyeckomMy nuLy, B OTHOLUEHWW KOTOPOro MMETCA OO0CTaToYHble OCHOBaHWS Mofo3peBaTbh ero
NPUYacTHOCTb K TEPPOPUCTUHECKON AEATENLHOCTU (B TOM YMCre K (PMHAHCMPOBaHUIO Teppopu3ama) nNpu OTCYTCTBUM OCHOBaHWUW
ONS BKIMIOYEHWS B yKa3aHHbIN NepeyeHs.
7.1.8. baHk 006sA3yeTCq NPUOCTAHOBWUTL OMnepauuio/-n, 3a WCKNI0YEeHMEM onepauuin no 3a4UCREeHUI0 AEeHEeXHbIX CPeacTBs,
NOCTYMNMBLUMX Ha cYeT PU3NYECKOro nuua, Ha NsaTb paboumx AHEW CO OHSA, KOoraa pacrnopsikeHWe KNneHTa O €€ OCyLleCcTBNeHun
AOMKHO ObITb BBIMOMHEHO, B Criydae, ecnu XoTsa Obl O4HON W3 CTOPOH SBNSETCA: opuaMYEecKoe NULO, MPSMO MM KOCBEHHO
Haxodsuieecs B COBCTBEHHOCTU MW NOA KOHTPONEM opraHvM3auuy nnm usnyeckoro nuua, B OTHOLLEHWU KOTOPbIX MPUMEHEHbI
Mepbl MO 3aMOpaXuBaHWIo (BTOKMPOBAHMNIO) AEHEXHbBIX CPEACTB UMM MHOTO UMYyLLLECTBa B COOTBETCTBUM C N.n.6 n.1 c1.7 ®3 «O
NPOTMBOAENCTBMN neranv3aunm (OTMbIBaHWIO) AOXOA0B, NOMYYEHHbIX NPECTYMHBIM MyTeM, U (MHAHCUPOBAHUIO Teppopusma,
nmbo usnYeckoro unu topuanyeckoe nuuo, AENCTBYIOWEEe OT MMEHU UNW MO YKa3aHWKo Takux OopraHu3auuin unu nuua;
dusnyeckoe nuUo, OcyLlecTBNSAOLEee onepauuio C AeHeXHbiMM cpeactBamym B cootBeTcTBUM € n.n.3 n.2.4 cr.6 d3 «O
NpOTUBOAENCTBUN Neranv3aummn (0TMbIBaHWIO) AOXOA0B, NOMYYEHHbIX NMPECTYMHbLIM NyTeEM, U (PMHaHCUPOBaHWNIO TEpPOpPU3Ma.
7.1.9. B cnyyasx BbigBneHmsa baHkom onepaumii, COOTBETCTBYIOLMNX MPU3HAKam OCYLLECTBNEHNSA NepeBoAa AEHEXHbIX CpeacTB
6e3 cornacusa KnuneHta, baHk npuocTtaHasnmeaeT ncnonb3osaHne Knventom 3CI 1 ocyuiecTBNsSeT B OTHOLIEHUN YMEHbLUEHUS
ocTaTtKa 3MeKTPOHHbLIX AeHeXHbIX cpeacTB KnueHTta - nnartenblumka criegyrowme 4encTeus.
. npuocTaHaBnNmMBaeT Ha CPok He Bornee AByx pabouymx OHEN MCNOMHEeHWe pacnopsbkeHus o coseplieHnn Onepauuw,
COOTBETCTBYHOLLIEN NpU3HaKaMm OcyLLecTBneHns nepesoga 6e3 cornacust KnueHTa, yTBepxaeHHbIM npuka3om baHka Poccuu ot
27 cenTsi6ps 2018 roga Ne O[1-2525. B nopsake, yctaHoBneHHOM [JoroBopom:
1) npepoctaBnsaeT KnueHty nHdopmaumio:

a) 0 coBepLUeHNV OeNCTBUIA, NpeayCcMOTpeHHbIX N. 7.1.9 [loroBopa;

6) 0 pekoMeHOauMsaX MO CHWDKEHWIO PUCKOB MOBTOPHOMO OCYLLECTBEHUS MepeBofda AeHeXHbIX cpedacts 6es cornacus
KnueHTa;
2) HesameanuTenbHO 3anpawmeaeT y KnueHta nogTeepxaeHne BO30GHOBNEHUS UCTIONHEHUS PACMOPSKEHUS.
7.1.10. MNpwn nonydyeHnn ot KrnueHTa noaTBepxaeHus, ykasaHHoro B n.n. 2 n. 7.1.9 [orosopa, baHk HesameanutensHO
BO30OHOBMSAET UcnonHeHne pacnopsxenus. MNpu HenonydyeHnn ot KnneHta noareepxaeHnsa — baHk BO30OHOBNSAET MCNOMNHEHWe
pacnopspkeHns Mo ucTedeHUn AByx pabounx gHen nocne AHSA COBEPLUEHUS UM AEWCTBUIN, NpeayCcMOoTpeHHbIX n. 7.1.9 [lorosopa.

[MpnocTtaHoBneHve unu npekpaiieHne ncnone3osaHua Knuentom 3CI1 He npekpalyaeT obssatenscts KnveHTta n baHka,
BO3HMKLUNX 10 MOMEHTA NPUOCTAHOBIIEHUA UMM NPeKpaLLeHns YKa3aHHOro UCMOoMb30BaHNS.
7.2. KnueHT 065a3yeTcs:
7.2.1. He npoBoauTk onepaumn no CyeTam, cBA3aHHbIE C BeAeHNeM NpeanpuHMMaTenbCkon AeATenbHOCTU.
7.2.2. He nepepasaTb Cpefcrsa AocTyna TpeTbUM nuuam.
7.2.3. Bcnyyae YTtpatel Cpegcts poctyna, NWH wnu KapTel, aTakke B cnyvyae BO3HMKHOBEHWS pWUCKa HE3aKOHHOMO
ucnons3oBaHua Cpencts goctyna unu KapTel, HemeaneHHo yBegomnTtb 06 aTom baHnk, obpatuswmce B OtaenexHne baHka, nnbo
B KOHTaKT-LeHTp.
7.2.4. TlpepgoctaButb baHky pocToBepHble AaHHble O cebe, o cBoux [loBepeHHbIX nuuax, 3akoHHbIX nNpeAcTaBUTENsX
n fepxatenax gononHuTeneHbix KapT. Coobwate baHky HeobxoanMble 1 4OCTOBEPHbIE CBEAESHUSA U NPEfoCTaBnATb JOKYMEHTbI
B COOTBETCTBMMU C TpeboBaHuaMM BaHka n 3akoHogaTenbcrtBa Poccuiickont ®epepaumu, BkNoYas AJOKYMEHTbl U CBEAEHUS O
cTaTyce HamnoroBoro pesugeHTa WHOCTPAHHOrO rocydapcTBa, AOBEpPUTENbHOro CoBCTBEHHWMKA (YNpaBnsoLWero) MHOCTPpaHHOM
CTPYKTYypbl 6e3 06pa3oBaHnA LOPUANYECKOTO NuLa, NPoTeKTopa.
7.2.5. OsHakomuTb [oBepeHHOEe nuuo C ycrnoBuaMmM Hactosiwero [oroBopa v [JOroBOopoB O NpedocTaBneHnM OaHKOBCKOro
NpoAayKTa, 3aKMYeHHbIX Ha YCIOBUAX, NPeAYCMOTPEHHbIX COOTBETCTBYOWMUMN [NprnoxeHnsmu K HacTosiwemy [Jorosopy.
3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS 1
03HaKOMUTb HECOBEPLUEHHOMNETHEE NNLIO C YCroBuaMK Hactoswero florosopa u lMpunoxeHmamn K HacToswemy [lorosopy, a B
cry4yae Heob6X0ANUMOCTH 3anpocuTb U/ UK AaTb Pa3bsACHEHUS.
7.2.6. CamocTosTenbHo obecneunsatb coxpaHHocTe CpeacTB gocTyna.
7.2.7. MpepocTaenATe No TpeboBaHnio baHka Kak areHTa BantOTHOrO KOHTPOSS, BCe HeOOXOAUMble AOKYMEHTbI U MHOpMaLmio
06 ocyuiectBneHuu onepaumii no CyeTy B YCTAaHOBIEHHbIE 3akoHOAATENLCTBOM Poccuiickon degepaumm Cpoku.
7.2.8. Ecnn nHoe He npegycmoTpeHo [oroBopoM 6aHKOBCKOrO cyeTa B COOTBETCTBMM C [MpunoxeHuem 2 K HacToawemy
Lorosopy:
7.2.8.1. MNpu nony4eHnn HanWyHbIX AeHexXHbIX cpeacts B gonnapax CLA uvnm pybnsax 3akasbiBaTb He MeHee yeM 3a 5 (nATb)
pabounx AHew, NpeALIecTBYOWMX OHIO MOMYYEeHUS HannyHbIX AeHexHbIX cpeacTB B OtaeneHun baHka, AeHexHble cpeacTtsa
B Npefenax octaTka Ha Bcex CyeTax B cryyae, ecnv obuias cymma nornyyaemblx B AeHb co Bcex CYeToB AeHEeXHbIX CPeAcTs,
paBHa unu npesbiwaeT 3000 (Tpu Thicaun) gonnapos CLUA/EBPO, nnv akBMBaneHT 3TOW CyMMbl, pacCUuTaHHbI No Kypcy baHka
Poccun Ha fieHb 3akasa, 1 NpuHMMaTh HanuyHble AeHeXHbIe CpeacTBa B Kynopax, umeromnxcs B baHke.
7.2.8.2. Tpn nomyyYeHUn HanW4YHbIX AEHEXHbIX CpeACcTB B BanoTax, He YykasaHHbix B N.7.2.8.1. Hactosdwero [orosopa,
3akasblBaTb AEHEXHble CpeacTBa B Npefenax octatka Ha Bcex CueTax B CPOKW, AOMOMHUTENBHO CornacoBaHHble mexay baHkom
1 KnueHtom.
7.2.8.3. TprHMMaTh Hanu4yHble AeHEeXHbIe CpeacTBa B Kyniopax, nMetoLmxcs B baHke;
7.2.9. lMpepoctaBnatb B baHk MHpopmaumnio, a Takke AOKYMEHTbI, NOoATBEPXAAIOLME UCTOYHUK MPOUCXOXOEHUS AEHEXHbIX
cpeacTs Ha CyeTe, OCHOBaHME COBEPLUEHWNS onepauun No BblAave HanUyHbIX AEHEXHbIX CPEACTB, a TaKkKe B MHbIX Cry4Yasx no
TpeboBanuio banka. [lpu nonyvyeHMM HanNWyHbIX [eHeXHbIXx cpeAcTB co CuyeTa, 3akasaHHbIX 4epe3 KoHTaKT-LeHTp
B COOTBETCTBUM C pasgenom 5 [oroBopa, ykasaHHas wuHgopMaums U AOKYMeHTbl npegocTtaensiotcs B baHnk  6es
[OMONHUTENBHOrO 3anpoca.
7.2.10. PacnopskaTbCs OEHEXHbIMW CPeAcTBamu, XpaHawmmuca Ha CyeTtax B baHke, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaummn, 6aHKOBCKMMY NpaBuriammn 1 HactoAwmm [JoroBopom B pamkax npegocrtasnsemMbix KnueHtam ycnyr.
7.2.11. No TpeboaHuio barka nognuceiBaTe OTYETHI NO ONepaumam, npoBedeHHbIM Mo CueTy B OTaeneHnn baHka.
7.2.12. B teueHve 7 (cemn) paboumx OHEN MyTeM MUCbMEHHOrO yBeAOMMeHWs uHdOopMupoBaTb baHk ¢ npegocTtaBneHnem
noaTBepXAaloLMX AOKYMEHTOB 06 M3MeHeHUM cBedeHWN, ykasaHHbIX B 3asiBneHun-aHkeTe/3asBneHun (B T.4. cMeHa dhamunum
M\UnnM MMeHn M\unu oT4yecTBa, NacnopTHbIX AaHHLIX, aApeca perncTpaumm no MecTy XUTenbcTBa n\nnm agpeca akTUu4eckoro
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NpoXuBaHWs, AoMallHero w/vnn pabodyero Homepa TenedoHa, Homepa TenedoHa cotoBoi cBsA3M KnveHTa, agpeca
BNEKTPOHHOM MOYThI), BCEX 0POPMIIEHHbIX KnneHToM kpeguTax/3anmax B Apyrmx GaHkax/opraHnsauusix u o akrte 3akmnoyeHus
KnveHToM goroBopa nopyuutensctea no obssaTenscTBam TpeTbux nuu. B criyyae nsmeHeHus ctaTyca HarioroBoro pesvaeHTa
KnuenTta, Bbirogonpuobpetatenen w/wnu nuy, NpssMO WM KOCBEHHO WX KOHTPONUPYKOLWLMX, @ Takke O CBOeM cTaTyce
[OBEPUTENBLHOrO COOCTBEHHMKA (YNPaBMsOLLEr0) MHOCTPAHHOW CTPYKTYpbl 63 06pa3oBaHns PUONYECKOro NuLa, NpoTekTopa
KnueHT 06513aH He3ameanuTenbHO coobwmTe 06 3ToM BaHky, ¢ npegoctaBneHvem BaHky B TeueHune 7 (cemb) KaneHAapHbIX
OHel akTyanbHbIX JOKYMEHTOB M CBEAEHWI.

7.2.13. B cnyyae BO3HVMKHOBEHUs1 M\ U3MeHeHUst ceefeHun o6 apecte, 3anore, apeHae M MHbIX 06peMeHeHnsIX nmyLlecTsa
KnueHTa B TeyeHne 7 (cemn) paboumx AHeN C Aatbl BOZHUKHOBEHUSA U\MINN U3MEHEHMWS TaKMX CBEAEHWUI NMUCbMEHHO YBEAOMMUTb
06 aTom baHk.

7.2.14. HesamegmutenbHO yBenomnATb BaHk 06 M3MeHeHWM cBefdeHwui, ykasaHHbIX B 3asBneHuv-aHkeTe/IHamBMayanbHbIX
YCIOBUSIX KpeanToBaHUs/3asiBNeHnn, a Takke UHbIX 06CTOSATENbCTBAX, CNOCOOHLIX NOBMMATL Ha BbINONIHEHME 006s13aTenbCTB MO
Horosopy,

7.2.15. CBoeBpeMeHHO pa3mMellatb Ha CyeTe AeHexHble cpeacTBa, Heobxoaumble Anga obecneveHns AocTaTtovHoro NnaTexHoro
nuMmunTa n NnpoeeaeHns PacxoaHbix onepawumin.

7.2.16. CoxpaHsiTb BCe OOKYMEHTbI, Kacawlmnecss UCnonHeHns obasatenscTB no [oroBopy A0 Cpoka MX MpekpalieHust U no
TpeboBaHuto baHka npenocTaBnsATh ux BaHky.

7.2.17. MNpepocTtaBnATb B baHk JOKYMEHTbI 1 cBefeHus, Heobxoammble baHky ans ocywecTBneHnsa OyHKLUA, NpeayCMOTPEHHBbIX
OEencTByOWUM 3akoHoaaTenscTeomM P®.

7.2.18. MNMpepoctaBnate B baHk cBeaeHns o BbirogonpuobpeTatene B o0beme v Nopsiake, NpeaycMoTpeHHbIX baHkom, B cnydae
COBepLLEHNsI onepaLuuin K Bblroge TpeTbuX Ny,

7.2.19. MNpepocTaBnaTe B baHk cBegeHus o cBoeM npeacTtaButene, 3akoHHOM npeactasutene u beHedumumapHom Bnagensue B
ob6beme 1 nopsiake, NnpegycMoTpeHHbIX BaHkom.

7.2.20. MNpepocTtaBnsaTtb B baHk AOKYMEHTbI 1 CBeOEHUS B Crydae M3amMeHeHus naeHTudukaumoHHomn nHcopmaumm (PO, gata u
MECTO POXOAEHUSA, rPaXAaHCTBO, PEKBU3UTBI LOKYMEHTA, YOOCTOBEPAOLLEro NIMYHOCTb, adpec MecTa XUTenbCcTBa (perncrpaumm)
unu agpec mecta npebbiBaHusa, MIHH, koHTakTHas WHdopmauus, npuHagnexHocte k MOJT nnm nuuam, cessanHeiM ¢ MO,
cBefeHusi o beHedwmumapHom BnagensLe).

7.2.21. HezamegnutenbHO NUCbMEHHO MHOpMUpoBaTh baHk:

- O BblHECEHUM apOUTpaXHbLIM CYAOM OnpefeneHuss O MPUHATUM 3asBNEHUS O MNpu3HaHMM KnveHTa HecoCcToATENbHbIM
(6aHkpoTOoM);

- 0 BblHECEHUN apbuTpaxkHbIM Cy4OM onpeaeneHns 0 Npu3HaHnM 060CHOBaHHbLIM 3asBreHnst 0 npusHaHum KnueHta 6aHKpoTom
1 BBEOEHWM PECTPYKTYpU3aLmm ero 40nros;

- O BbIHECEHUM apOMTPaXXHbIM CYIOM peLleHnsa 0 npusHaHum KnveHTta 6aHKpOTOM 1 BBEAEHUUN peanv3auum ero umyLLecTea.

7.3. baHk BnpaBe:

7.3.1. OTkasaTb B UCMOMNHEHNN pacnopsixkeHns KnveHta o coBepLleHun onepaumu (3a UCKITHYEHMEM onepaunii No 3a41CreHno
[OEHEXHbIX CPeACTB, NOCTYNMBLUMX Ha ero CYeT) B crniyyae HenpeacTaBneHnss KnmeHTom JOKYMEHTOB M CBeAEHU, HEOBX0aUMbIX
BaHky ons peanusaumm HOpMaTUBHbBIX TPEGOBAHMI U B UHBIX CyYasiX, NpeayCMOTPEHHbIX 3akoHo4aTenbCTBOM Pd.

7.3.2. OTka3aTtb B 3aknoyeHumn HacTosLwero [JoroBopa v OTKpbITUM CyeTa unu oTkasaTtb B BbINONIHEHWM pacnopsikeHus KnueHTa o
COBEpLUEHNM onepauun (3a UCKINIYEHMeM onepauun no 3auymcrneHunto Ha CueT), Npy HanMuum NoJO3pEHUA B neranusauuu
(oTMbIBaHUK) 4OXOO0B, NOMYYEHHbBIX NPECTYMNHLIM NyTEM, NN PUHAHCMPOBAHUN TEPPOPU3MA.

7.3.3. TpeboBatb oT KnueHTa npepnocTaBneHMsi OOKYMEHTOB M CBeOeHWA, HeobXoaMMbIX Ans OCYLeCTBNEeHuUs yHKUUA,
NnpenycMOTPEHHbIX AENCTBYIOLMMM HOPMaTUBHbIMW TpeboBaHUsiMM, B TOM uucne 3anpawmsaTb Y KnvueHTa AONOMHUTENbHYO
WHGOPMaLMIO U AOKYMEHTbI 06 onepaunsix ¢ AeHEXHbIMU CPEACTBaMU (B TOM YMCre ANsi OCYLLEeCTBMNEHUS (PYHKLMIA BanoTHOIO
KOHTpONs B COOTBETCTBUM C N.3.7 HacTosLero [loroBopa).

7.3.4. 3anpawmBatb y KnvueHta 4oNOnHUTENbHYI0 MHOPMAaLUK0 U AOKYMEHTbI 06 onepaumsax ¢ AEHEXHbIMW CpeacTBaMu, B TOM
yucne NOATBEPXKAALIMNE UCTOYHWUK MNPOUCXOXAEHUS [OEHEXHbIX CpeacTB Ha CueTe, OCHOBaHME COBEPLUEHWUsI onepauuun
C HanNU4yHbIMN OEHEXHbIMU cpeacTeamu, a Takke WHbopMaLmio N OOKYMEHTbI, nosponstwLume YCTaHOBUTb
BblrogonpuobpeTaTenei, B COOTBETCTBMU C 3akOHOAATENLCTBOM Poccuiickon deaepauun.

7.3.5. He ncnonHate nopyyerve KnueHta B cnyyasx:

- oBHapyxeHus owmnbkM, gonyLeHHoN KnneHToM npu ykasaHuy nnaTexHbIX PpEKBU3UTOB;

- He nNpefocTaBMneHUs Unu npepocTaBneHnst KnmeHTomM HenosmHoro KOMMnekTa AOKYMEHTOB, MMaTEXHbIX PEKBU3UTOB UMM MHbIX
cBefeHui, HeobxoammbIx baHky;

- HecooTBEeTCTBMA ornepaumm TpeboBaHuAM 3akoHopaTenbcTBa Poccuiickon ®Pepepaumu, ycrnoBusiM Hactoswero [orosopa
W BHYTPEHHUM JOoKyMeHTaMm BaHka;

- HECOOTBETCTBUSA onepauun TpeboBaHMAM LOrOBOPOB, 3aKMHOYEHHbIX BaHKOM C MHOCTpPaHHbIMK OpraHM3aumsiMm (B TOM 4YuChe,
KpeaAWTHbIMK), HanpaBlieHHbIM Ha MPOTUBOAENCTBME reranu3aumy (OTMbIBAHWUIO) OOXOAOB, MOJTyYEHHbIX MPECTYMHbIM MyTEM,
1 60pbby C TEPPOPM3MOM;

- VHbIX, NPeayCMOTPEHHbIX 3aKoHoAaTenbCcTBOM P®.

7.3.6. B cnyyae YTtpatbl Cpeacts gocrtyna, NMUH u/vnu KapTtbl cnvcbiBatb co CyeTa AeHexHble cpeacTBa B pasmepe CyMM
onepauuin, Kotopble ObinM NpoBeAeHbl ¢ ucnonb3oBaHmem Cpeacts goctyna, MNMUH wunn KapTel, 1o MOMeHTa GrnoknpoBaHus
Knuentom Cpeacts goctyna nnu KapTebi.

7.3.7. BHOCUTb ucnpaBneHus B olWnMB0YHbIE 3anucu no onepauusam no Cyetam (B Bbinucku no Cyetam), B TOM Ymcne Tpebytowme
cnvcaHua cpeacts co CyeTos, 6€3 4ONONHUTENBHOIO cornacoBannsi ¢ KnneHtom, a Takke B criydyae cbosi B pabote 6a3bl AaHHbIX
BaHka 1 nponsBoauTb BCe Heobxoanmble 4ENCTBUSA A1 BOCCTAHOBIEHUSA COBEpPLUEHHbIX KrnneHToM onepaumi.

7.3.8. CnucbiBaTb 6€3 OOMONMHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHTta (3apaHee OaHHbIM akUenT) OeHeXHble CpeacTBa,
OWKNBOYHO 3a4ncreHHble baHkom Ha Cyer.

7.3.9. CnucbiBaTtb 6€3 AONOMHUTENBHOrO/-bIX pacnopsikeHus/-uin KnueHTa (3apaHee AaHHbIA akLenT) CpeacTBa, pasMeLLeHHble
Ha CueTtax KnueHTa (depxatens ocHOBHOW kapTbl) B BaHke (1 npn He0OX0AUMOCTM NPOU3BOAUTL 3a cHeT KnueHTa KoHBepTaLmio
no kypcy baHka Poccunm Ha [eHb COBepLUeHWst onepauuu), BKIOYasi TeKylme cyeTa, OTKpbITble Ans NpefoCTaBrneHus
W MoralleHnst KpeguToB 1 yyeTa onepauuii no Kaptam, n HanpaensTe MX Ha noralleHune 3agormkeHHocTn KnveHTa (Odepxatens
OCHOBHOW KapTbl) B MOSTHOM 06beMe, BKMYarLwen cyMMy HecaHKUMOHMPOBAHHOIO nepepacxoaa, 3afl0fKEHHOCTM Mo KpeauTam,
NPOLIEHTOB 3a MNOSb30BaHNE AeHEXHbIMU cpeacTBammn baHka, WTpadoB M MHbIX HEYCTOEK, pacxodoB baHka no npegoTBpaLLEeHUIo
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HEe3aKOHHOro 1Cnonb3oBaHNa KapTbl U KOMUCCUIA B COOTBETCTBUM C Tapudamu.

7.3.10. CnucbiBaTb 6€3 O0OMONMHUTENBLHOrO/-bIX pacnopsikeHus/-un KnuneHTa (3apaHee AdaHHbI akuent) co Cueta KnueHta
(DepxaTenss OCHOBHOW KapTbl) AEHEXHble CpeAcTBa, SKBMBANEHTHble CymMMam Onepauuil, COBEpLUEHHbIX C UCMOMb30BaHNEM
KapTbl, BblgaHHOMW KnneHTy, u BbICTaBfeHHbIM K onnate 6aHKkaMu W opraHusaumsamy Yepes MexayHapofHble MnaTeXHble
cucteMbl B TedeHue 1 (ogHoro) — 45 (copoka nATx) KaneHgapHbIX AHEN ¢ AaTbl NPOBeAEeHWs onepaLun, BKIo4ass KOMUCCUOHHOE
Bo3HarpaxgeHne baHka, npegycmoTpeHHoe Tapudamu. YkasaHHble CpPOkM MOryT ObiTb yBenM4YeHbl MpW  Hanuuum
UCMONHUTENBHBIX AOKYMEHTOB NGO MHKACCOBLIX MOPYYEHUN YMONHOMOYEHHbLIX OpPraHoB, BbICTaBMEHHbIX K CyeTy, unu npu
BbICTaBNEHUN K oOnnate CymMMm onepauuini, COBEpLUEHHbIX C ucnonb3oBaHneMm KapTbl, GaHkamu W opraHu3auusamu 4epes
MexXAyHapoAHble MnaTeXHble CUCTEMbI NO3Xe yKasaHHOro cpoka. lMNpu cnncaHum co CyeTa AeHEXHbIX CPeACTB B pa3Mepe CyMMm
COBEpLUEHHbIX onepauumin, NPoBedeHHbIX C ucnone3oBaHvem KapTbl, B Baniote, OTNMYHON OT BantoTbl CyeTta, baHk nponssoaut
koHBepTaumio B BamoTy Cuyeta no Kkypcy baHka, dencTBylowleMy Ha MOMEHT COBEpLUEHMS onepauun u/unu no Kypcy
1 B COOTBETCTBMM C NpaBuiamm M NMOPSOKOM KOHBepTauuW, YCTAHOBMEHHbIMW A1 MPOBEAEHUS pacyeToB MeXAyHapOLHbIMM
nnaTexHsbIMU cucTeMamu.

7.3.11. Tpebosatb npeavsasnexHna AYJT B cnyyasx, yCTaHOBNEHHbLIX BHYTPUOAHKOBCKUMW OOKYMEHTaMW, 1 NpU BO3HUKHOBEHWUU
COMHEHWI B MPaBOMEPHOCTN NCMONb3oBaHNA KapThbl.

7.3.12. Otkasatb B Bblgadye CpefacTts goctyna B crnyyae, ecnum KnveHT He umeeT TenedoH COTOBOM CBSA3W MMM OTKa3blBaeTcs
npegocTaBuTb MHOPMaLMIO O HOMepe TernedoHa COTOBOW CBA3W, a Takke, B crnydyae ecnu KnveHT He VaeHTndumumposaH 1 He
AyTeHTnuumpoBaH B nopsiake, NpeayCMOTPEHHOM pasaenoM 4 HacToswero [lorosopa.

7.3.13. BnokuposaTb goctyn KnueHta Kk KoHTakT-ueHTpy B crnydae HapyweHuss KnueHTom ycnosBumn HacTosiwero [dorosopa,
HeoJHOKPaTHOro HekoppekTHoro Beoda lMapons Ana KoHTakT-ueHTpa, a Takke oTknounTb KnveHnTta oT KoHTakT-ueHTpa B criyvae
ecnn KnneHT B TeveHne ycTaHoBneHHoro baHkoM nepuofa BpemMeHn He U3MeHun BpeMeHHbIn [aponb ana KoHTakT-ueHTpa Ha
NMOCTOSAHHBIN.

7.3.14. CamocTosTenbHO oOnpefendatb: ycTaHaBnuBaTb TpeboBaHus k[laponto ana  KoHTakT-ueHTpa, nepeyeHb
PYHKLMOHaNbHOCTH, AOCTYMNHOW NocpeAcTBOM KoHTaKT-LeHTpa.

7.3.15. HanpaBnsaTte no gomawHemy agpecy, paboyemy agpecy, agpecy SreKTPOHHOM noyTbl 6o no Homepam TenedgoHoB,
BTOM uucrie Homepam TenedoHoB coToBow cBA3M KnueHTta, dakcoB, YykasaHHbIM KnuneHtom B 3asBneHuu-
aHkeTe/3asBneHun/ViHanBmnayaneHbIX YCnoBusaX KpeauToBaHus nnbo B AHkeTe KnuveHTa, cooblieHus WH(OPMaLMOHHOIo
XapakTepa, a TaKke KOMMepyeckue, pekrniamHble WM MHble MaTepuanbl, codepXalinme MpeasioXeHUs BOCMOoMb30BaTbCH MHbIMU
ycnyramu baHka, npeaycMoTpeHHbIMM HacTosALWwmMM [Jorosopom.

7.3.16. He npuHMMaTb K UCNOMHEHWIO NOopyYeHus KnueHTa B Nonb3y nonyyartenew, 3aperncTpupoBaHHbIX UMW PacrnonoXeHHbIX
B rocygapctee/Ha  TeppuTopun, MpoBedeHue NepeBodoOB B KOTOpble bBaHkoM  ocyllecTBnseTcs € yCTaHOBNEHHbIMU
orpaHnyeHusmu, nnbo Ha cyeTa nornyyatenen, OTKPbITble B GaHKax, 3aperucTpMpoBaHHbLIX WM PacCnoONOXeHHbIX
B rocygapctese/Ha  TeppuTopuW, MpoBedeHue NepeBodoOB B KOTOpble bBaHkoM — ocyllecTBnsieTcs € yCTaHOBNEHHbIMU
orpaHuyeHnsmMn. He npuHMMaTh K MCMONHEHMo nopyyeHns KnveHTa, B HasHayeHun nepeBoda KOTOPOro Ha PycCcKoM wu/munu
WHOCTPaHHOM A3blke YyKa3aHbl HaVMEHOBaHWS TrOCYAApPCTB/TEeppUTOPUA, MpOBeAeHUe MepeBOdOB B KoTopble bBaHkom
OCYLLECTBMNAETCA  C YCTAHOBMEHHbIMW  OrpaHuyeHusiMu.  KnneHT  MOXeT  O3HaKOMUTbCS  C akTyarnbHbIM  CMIUCKOM
rocypapcts/Tepputopun  (danee — [lepeveHb TeppuTopun), NpoBedeHWe nepeBOdOB B koTopble baHk ocywecTBnseT
C yCTaHOBMNEHHbIMWU orpaHnyeHmamu, B OtaeneHun baxka.

He npvHumaTth k ucnonHeHuto nopyyeHus KnveHta B nonb3dy nonydatenen, nubo Ha cyeTa nonydvatenen, OoTKpbiTblie B GaHkax,
B OTHOLLEHMMN KOTOPbIX UMEIKOTCHA NONy4YeHHbIe B YCTAHOBNEHHOM B COOTBETCTBUM C 3aKOHoAaTenbLcTBoM Poccuiickon ®epepaumm
nopsigke ceefdeHus o6 KX yvyacTuu B TEPPOPUCTMHECKON OeATENbHOCTU, NMOO HauMmeHOoBaHMA nonydaTtenen, nnbo GaHKoB-
nonyyatenen ykasaHbl B AEWCTBYIOLUMX CMUCKaxX OpraHu3auui u puan4eckux nul, NpUYacTHbIX K TEpPOPUCTUYECKON
(9KCTPEMMUCTCKOM) U MHOW NPOTMBOMPABHOW OEeATENbHOCTU, YTBEPXKAEHHbIX NMPU3HAHHLIMU MEXAYHapOAHbIMU U MHOCTPaHHLIMU
opraHusaumsMu.

7.3.17. baHk nmeeT npaBo OTKasaTb B NpeAocTaBneHnn ycnyr 6e3 06bACHEHUS MPUYKH.

7.3.18. OtkasaTtb KnveHTy B npefocTaBneHun KpeanTHbIX NPOAYKTOB 63 06BbACHEHMS NPUYMHBI.

7.3.19. B cnyyae HeHagnexawero ucnonHeHms KnneHtom geHexHblix 0643aTenbCTB, NpegyCcMOTPEHHbIX HacToAWwmMM [JoroBopom
W MPUNOXEHAMN K HeMy, BaHk BnpaBe B OQHOCTOPOHHEM MOpSAKE OCYLWEeCTBNATbL OrokmpoBKy cyetoB KnmeHTa (Jepxatens
OCHOBHOW KapTbl), T.€. yCTaHaBNvBaTb OrpaHWYeHVs Ha pacrnopshKeHVWe OEHEeXHbIMW cpeacTBamu, 3avucnseMbiMm Ha Cuyeta
KnueHnTa (depxatens oCHOBHOWM kapThbl) (B TOM Y1cne 3apaboTHow nnatbl).

7.3.20. Bcnyyae obHapyXeHMs WM BO3HWKHOBEHWS MOJO3peHWn y baHka O HenpaBOMEPHOCTM NPOBOAMMBIX Onepavuii
c ucrnonb3oBaHneMm Kaptel KnueHta, CpegctB poctyna, JlorvHa, a Takke B cryyae MoONyvyeHUss OT rOoCyAapCTBEHHbIX
1 NPaBOOXPaHUTENbHbIX OpPraHoB WHGOPMaLMM O HeNMPaBOMEPHOM WX Mcnonb3oBaHuW, GnokuposaTte KapTel KnueHTa, a Takxe
poctyn KnueHta k KOHTaKT-LUEeHTPY U HEe NCMONHATL nopyveHns KnneHta 0o BbIACHEHNST 06CTOATENBLCTB.

7.3.21. Mpu npepoctaeBneHun baHkom KrveHTy ([epxaTento OCHOBHOW KapTbl) KpeauTa B COOTBETCTBUM C [punoxeHnamu
K HacTosilemMy [loroBopy v npu ycnoeuu cornacusi KnueHra, BblpaxeHHoro B 3asiBneHum-aHkete/3assneHmn/MHomBmnayanbHbixX
YCNOBUSIX KPEAUTOBAHUS WUINWN B UHBIX AOKYMeHTax, baHk nmeeTt npaBo nonyyatb nHdopmaumio 06 OCHOBHOW YacTu KpeauTHON
uctopun Knuenta (depxaTens OCHOBHOWN KapThbl), XpaHsALWENcs B GIOPO KPeaMTHbIX UCTOPUN, a B Cnyvae npenocTaBrneHus
KpeauTa nepefaBaTb B 6OPO KpeAWTHbIX MCTOPUIA MHAOPMaLMIo, CBA3AHHYIO C MPeAoCTaBeHneM Kpeauta W UCMOMHEHWEM
KnuneHtom obs3aHHOCTel No Bo3BpaTy KpeauTa, B nopsgke, npedycMoTpeHHOM 3akoHoaaTenbcTBomM Poccuiickon Pepepaumm.
7.3.22. 3anpawwuBaTe M nonyyatb OT KOMMNaHWM-onepaTopa COTOBOW CBSA3W MHAOPMaUMo O MecTe HaxoxaeHus SIM-kapTbl,
0 3ameHe SIM-kapTbl N gaHHbIX NoaTBEPXAaOWMX 3ameHy SIM-kapTbl Homepa TenedgoHa cotoBon cBsa3un KnueHTa.

7.3.23. Bcnyyae BbisiBneHua baHkom onepaumii KnueHTta, cogepxawmx B COOTBETCTBMM C JoKymeHTamu bBanka Poccuu
NPU3HaKN COMHUTENBHbBIX ONepaumi, OrpaHNYMTbL/MPUOCTAHOBUTL AOCTYN K KOHTaKT-LEeHTPY 1 HEe UCMONHATL nopydeHns KnuenTa,
noctynueLune B baHk yepes KoHTakT-LEeHTP A0 BbIACHEHWS OGCTOSATENLCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHus Homepa TenedoHa cotoBor cBssu KnueHta ¢ Homepom TenedgoHa COTOBOM CBsI3U
apyroro KnueHTta, orpaHuunTte/mpuocTaHoBuUTe AocTyn KnveHTa k KOHTakT-UeHTPY W He UCnonHATb nopyyeHns KnuvewTa,
nocTtynueLune B baHk no KOHTaKT-LeHTPY A0 BbIACHEHNS 0OCTOATENLCTB.

7.3.25. MNpu npepoctaBneHun B baHk OOBEpPEHHOCTW, YAOCTOBEPEHHOW HOTapuycoM Wiu ApYrMM YMOSTHOMOYEHHbIM JIMLOM,
a TaKKe NpyM BO3HWUKHOBEHWM COMHEHWIA B NOANMHHOCTW AOBEPEHHOCTW, OCYLLECTBMNATb He Mo3fHee ofgHoro paboyvero AHs
C MOMEHTa NpefoCTaBeHuss AaHHON OOBEPEHHOCTM MPOBEPKY hakTa yAOCTOBEPEHUS ee HOTapuyCoM UMM COOTBETCTBYIOLLMM
YMONMHOMOYEHHbIM  NuuoM. [Jo MOMEHTa MONyYeHus pesynbTaToB MPOBEPKU HUKakue onepauuv no npeacTaBreHHON
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[oBepeHHOCTN baHkoM He ocyLLeCcTBRSATCS.

7.3.26. BaHk BnpaBe ucnonb3oBaTb noanucbk KnueHta Ha 3asBneHun-aHkete, 3asiBNEHUM U MHbIX OOKYMeEHTax (B TOM uucne
noanmcaHHbix MN3IM) kak o6pa3sel cobCTBEHHOPYYHON noanucy KnveHTa.

7.3.27. BaHk BNpaBe BECTU 3anuCb TeredOHHbIX NeperoBopoB ¢ KnneHTom npu ero obpaieHnn B baHk no tenedoHy, a Takke
ucnonb3oBaTh 3anuncy Ans NoATBEPXAEHUS (hakTa obpaLleHus.

7.3.28. CTOpOHbI NPM3HAOT, YTO 3an1cb pa3roBopa ¢ KnMeHToM siBNsieTCcs 4OCTaTOYHbIM [OKa3aTeNnbCTBOM hakTa NnonyyvyeHust ot
Knuenta cornacus Knunenta / Hecornacusi KnueHta, 3assneHus KnueHta o6 okasaHum emy ycnyrun / o6 oTkase ot ycnyru (ecnu
BO3MOXHOCTb MOAKMIOYEHNS K yCriyre W/unu OTKMIOYEHUS OT ycnyrn 4Yepe3 KOHTaKT-LEeHTP npedyCcMOTPEeHbl HacTOALMM
Lorosopom u MpunoxeHUsamn K Hemy), UHbIX 3asBneHnn Knuexra.

7.3.29. B cny4yae nonyyeHus nucbmeHHoro 3asBneHus KnueHta o pactopxenun [HoroBopa, baHk 6nokupyet Bce KapTtbl,
BbinyLeHHble KnuenTty (Bkntoyas JononHuTtenbHble KapThbl).

7.3.30. baHk umeeT npaBo Bblgath KnueHTy KapTy nHoro tuna, 4yem yka3aHo B 3asiBNeHwuu, B criydyae OTCYTCTBUSI HA MOMEHT
BblAaun KnneHTy KapT COOTBETCTBYIOLLErO TWNa C COXpaHeHWem Bcex YCroBuin obcnyxveanus ans tuna KapTbl, ykasaHHOW B
3asBNeHun.

7.3.31. B cnyyae nony4eHuns nHgopmaumm o Bo3byxaeHun B oTHowweHun KnveHTta gena o 6aHkpoTcTBe:

- npekpatutb npepoctaeneHne KnueHTy niobbiX [OMONHUTENBHBLIX YCNYr U CPEeACTB AUCTaHUMOHHOIO obcnyxuBaHus,
npenycMoTpeHHbIX [JoroBopoM, B TOM Yuche, ycnyrm « IHTepHeT 6aHky;

- 6nokmnpoBaTh BbinyLleHHble k CyeTam KnveHTta KapTbl, B TOM Yvcne JononHuTenbHble KapThbl;

- 6nokmpoBatb KapTbl, BbinylleHHble K cyeTam Apyrux KnueHToB bBaHka, ecnu [epxatenem Kaptbl sBnsetca KnueHt, B
OTHOLLEHMN KOTOPOro NMPOBOAATCS Npoueaypbl, MPUMEHAEMbIE B Aene 0 6aHKpOTCTBE rpaxaaHuHa (pecTpyKTypusaums gonros/
peanu3auus uMyLLLecTsa).

7.3.32. NpuoctaHoBUTL UNM NpekpaTuTb ncnons3osaHne ACI KnneHta no co6CTBEHHON MHMUMAaTMBE Npu HapyLweHnn KnueHTom
nopsigka ncnonb3osaHus ACI n/unn Jorosopa, a Takke B Ka4eCTBE Mepbl B COOTBETCTBMM C HOPMaTUBHbLIMWU TpeboBaHMUAMN 1
pekomeHgaumamn baHka Poccum B cdepe npoTnBogencTBus neranm3auumn (OTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX NPECTYMNHbLIM
nytem, u pmHaHCUMpoOBaHMO Teppopmama, nNMbo Ha OCHOBaHUW nony4veHHoro oT KnueHTta yBegomneHus, npegoctasums KnueHty
MHGOPMaLUM0 O MPUOCTAHOBMNEHUM UMW NpeKpalleHnM B AeHb TaKOoro NpUYOCTaHOBIEHWS UMW MpekpaleHusl. YBeJOMMeHNe o
NPUOCTaHOBINEHMN MU NMpeKpaLleHun HanpaenaTca bankom KnveHTy nobbiv cnocobom, npegycmoTpeHHbiM Jorosopom. Mpu
3TOM, €CnM CTOpPOHaMW COrNacoBaHO HECKONbKO CrocoboB YyBEAOMIEHUS, KOHKPETHbIN crnocob yBegomnenuss KnueHTa
onpepensieTcst baHkoM camocToATeNbHO.

7.3.33. CnucbiBaTb 6e3 AOMONHUTENLHOrO/-bIX pacnopskeHus/-nin KnueHta (3apaHee OaHHbIA akUenT) AeHeXHble CpeacTBa C
OaHkoBckoro cuyeta KnveHta B pasmepe, paBHOM cymMmbl cashback, BeinnayeHHoro KnveHty B cooTtBeTcTBUM C [paBunamu
nporpaMmbl NOANBHOCTM ANA AepXaTerne kapT COOTBETCTBYIOLLEN NNaTeXHOM CUCTEMbI, HO MOANexXallero BO3BpaTy B
cooTtBeTcTBMM C [paBunamn w/mvnn ycnosusiMm AKUMM NPOrpaMMbl NOSMBHOCTUM ANs AepXaTenen kapT COOTBETCTBYHOLLEN
NNaTexHom CUCTEMbl, B TOM YWCME B Crlyyae ero OMBOYHOro HAYMCIIEHUS UNN HauucneHusa npu HecobnoaeHun KnveHtom
ycnosuii [MNpasun n/vunm ycnosun AKuum NporpaMMbl NOANBHOCTU ANSA Aep)XaTenen KapT COOTBETCTBYIOLLEN NNATEXHON CUCTEMBI.
CnimcaHne OeHexXHbIX CpeacTB Ha OCHOBaHMM JAHHOTO NMyHKTa NPoU3BOANTCSA B pasMepe, paBHOM cyMmMe cashback, noanexariei
BO3BpaTy B COOTBETCTBUM C [lpaBunmamu nporpaMmbl NOSINBHOCTUM OIS AepXaTenen KapT COOTBETCTBYHOLLEW MNNaTexXHON
CUCTEMBI.

7.4. KnueHT BnpaBe:

7.4.1. MNpenbaBnaTb B baHk B nuCbMeHHOM Buae unmn Yepes KoHTakT-LeHTp NpeTeH3un no onepaumam, npoeeaeHHsIM no Cyery,
He no3gHee 30 (TpmauaTtun) KaneH4apHbIX OHEW ¢ AaTbl NpoBedeHus onepaumm no Cuety Knuenta. B cnyyae He npegbsiBneHus
BaHKy B yka3aHHbIi CPOK MMCbMEHHOW NPETEH3UW UMK NPEeTEH3UN Yepe3 KOHTaKT-LeHTp Mo onepauusm, NocneaHue cYnTakTcs
NOATBEPXAEHHBIMW U B AanbHenLeM 06XanoBaHuo He noanexar.

7.4.2. PacToprHyTb HacTosilwmin [JoroBop B criydae Hecornacusi ¢ BHOCMMbIMU BaHKOM M3MEHEHWsIMU B yCNOBUSI HACTOSILLEro
[orosopa u Tapudbl B nopsake, yctaHoBneHHoMm n.9.3 Hactoswero Jorosopa. B cnyvae HenonydeHns BaHKOM NUCbMEHHOrO
yBe4OMIeHUs 0 pactopxeHuun [loroBopa, baHk cuntaeT 310 BblpaxeHuem cornacusi KnmeHta Ha nsMeHeHune yCrnoBui.

7.4.3. B no6oi MOMEHT, N0 NMCbMEHHOMY 3asiBNIEHUIO, OTKa3aTbCA OT MCMONb30BaHWA KOHTaKT-LeHTpa, a Takke OT APYruX YChyr,
npenocTaBnsemblX B pamkax Hactoswero [lorosopa;

7.4.4. Nonyyatb OtyeTbl B OTAeneHun baHka;

7.4.5. Knuent (depxaTenb OCHOBHOW KapTbl) MMEET MnpaBO BbINYCTUTb K c4eTy OCHOBHOW KapTbl OAHY WM HECKONBbKO
[ononHuTenbHbIX KapT, 0opMIeHHbIX Ha cebs, Nnbo Ha TpeTbux nuu. B aToM cnyyae [JononHuTenbHblE KapTbl UMEKT €AMHbIN
¢ OcHoBHoW kapTol 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa ¢ TPETbMM NULIOM — AepxaTtenem [JononHUTensHoW KapTbl He
3aknovaeTcs, npudem Toneko cam KnueHt (depxaTenb OCHOBHOW KapTbl) MOXET COBeplUaTb pacxofdHble onepauuy no Cuety
yepes3 kaccy baHka. [epxaTtenb AONONHWUTENBHON OaHKOBCKOW KapTbl MOXET OCYLUECTBMSATb Onepauuv Mo TeKyLlemy cuyeTy
TONbKO C ucnonb3oBaHuem Kaptel. Mpu aTom [ononHuTenbHasa kapTa MMeeT OTNMYHbIN oT OCHOBHOWM KapTbl HOMep KapTbl. Ha
[ononHuTenbHON kapTe aMBOCCUPYIOTCH PEKBU3NTLI AepxaTtens KapTol;

7.4.6. NepxaTenu OONOMHUTENbHBIX KApT BrpaBe nornyyaTb HanuyHble geHexHble cpeactea co Cueta B OtaeneHnsx 6aHka nnu
6aHkomaTax TONbKO C MCNOMNb30BaHNeEM Takon KapThbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HeCcyT OTBETCTBEHHOCTb 3a HEWCMNONTHEHWE W HeHagrexailee WCMoNHeHne o6s3aTenbCTB MO HACTOsLEMY
[oroBopy B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®egepaumm n HactoawmmM [JoroBopom.

8.2. KnueHt (depxaTenb OCHOBHOM KapTbl) HECET OTBETCTBEHHOCTb 3a BCe onepauun, NpoBoauMble Kak caMumMm KnueHTom, Tak u
Hepxatenamu gononHuTenbHblX kapT B OTaeneHusax baHka, B baHkomaTtax baHka, a Takke npu ncnonb3oBaHun ycnyru KoHTakT-
ueHtpa. B cnyyae, ecnu KnueHtom siBnseTcs HecoBepLUeHHONeTHee NuUo, OTBETCTBEHHOCTb 3a AEWCTBUS, OCYLLEeCTBNsSeMble
Takum KnueHtom, HeceT cam KnueHT u/unn ero 3akoHHbIM NpeAcTaBUTENb B Npefenax, YCTaHOBMEHHbIX AEWCTBYHLIUM
3akoHogaTenscTBoM P®. BaHk He HeceT OTBETCTBEHHOCTM MO CropaMm WM pasHOrnacusiM, BO3HUKaKLWMM mexay [epxatenem
OCHOBHOW KapTbl 1 [lepxxatenem JONOSHUTENbLHOW KapThl.

8.3. [lo momeHTa m3BelleHns baHka o6 YTtpate Cpeacte goctyna, Kaptel unu MUH KnveHT HeceT OTBETCTBEHHOCTb 3a BCe
onepaummn no CyeTtam, coBepLLEHHbIe UHBIMM NMLamMK ¢ Begoma unm 6e3 Begoma KnueHta.

8.4. baHk He HeceT OTBETCTBEHHOCTU B Cny4vae, ecnv uHdopmauus, nepegasaemasi npy ncnonb3osaHumn ycnyr baHkomata baHka
n KoHtakT-ueHTpa B TOM uucrne o Cuyetax, Kaprtax, CpeactBax AocTyna, CTaHeT W3BECTHOM WHbIM Nnuuam B pesynbtaTe
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NpOCInyLUMBaHNS UMM MepexBaTa KaHana COTOBOW M TenegOHHOW CBSA3M BO BpPEMSA WX WCMONb30BaHWSA, a Takke B criyyae
He06POCOBECTHOrO BbINOMNHEHWS KNeHTOM yCroBuin XxpaHeHns 1 ncrnonb3osanusa CpeacTts gocTyna.

8.5. baHk He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe nouTthl, IHTEpHETa, CETEN CBA3M, BO3HMKLUME MO HEe 3aBucAWMM OT baHka
npu4MHaM 1 noBnekwmne 3a cobor HeCBOEBPEMEHHOE MNonyyYeHue unm Henony4vyeHve KnueHtom yBegomneHun baHka v BbINMMCOK
no Cuery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMOMHEHUS NOPYYEHWIA, BblAAHHBIX HEYNOMHOMOYEHHBIMU NULLAMU, B TEX
cny4asx, Koraa c ucnosnb3oBaHWEM NpedyCMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon degepaumm v Hactoawmum [Jorosopom
npoueayp baHk He Mor ycTaHOBUTL (hakTa Bblgavn pacnopskeHns HEYNOrHOMOYEHHbIMU NLaMu.

8.7. CTOpOoHblI 0OCBOGOXAAOTCS OT MMYLLECTBEHHOW OTBETCTBEHHOCTW 3a HEWUCMONIHEHWE WNW HEeHaarnexallee MWCNOoMHeHue
06sa3aTensCTB No Hactoswemy [loroBopy, ecrnvM OHO BbI3BaHO hakTopamy HEnpeofdoNUMON CuUMbl, T.€. 4Ype3Bbl4aliHbIMU
W HenpepoTBpaTUMbIMU OGCTOATENLCTBAMU, B TOM YMCIE CTUXUAHBIMWA SBMEHWSIMU, BOEHHLIMW OEWACTBMAMMW, akTamMy OpraHoB
Bnactu. lNpu BO3HUKHOBEHMU OBCTOATENBCTB Henpeogonumon cunbl CTOpoHa AofmkHa B TeyeHue 3 (Tpex) pabouux OHen
B NUCbMEHHOW chopme nporHpopmuposaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMOMNHEHUS 06a3aTenbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTW MO Criopam M pasHorracusiM, BO3HUKaOLWMM Mexay KnvmeHTom u onepatopamu COTOBOW
CBSI31 BO BCEX Crny4asx, Koraa crnopbl 1 pa3Hornacus He OTHOCATCH K MpeaocTaBneHuio yenyr baHka.

8.9. baHk ocBoboxgaeTcss OT MMYLLECTBEHHON OTBETCTBEHHOCTW B Criydae TexHuUYeckux cboeB (OTkMoyeHue/noBpexaeHue
ANEKTPONUTaHMA U CeTEN CBA3M, cOOM nporpamMHOro obecrneyeHnss u NpoBedeHUE pernamMeHTHbIX (TEXHUYECKUx) paboT
NPOLECCUHIOBOro LeHTpa u 6a3bl faHHbIX baHka, TexHudyeckue cbou B MeXAyHapOAHbIX NIaTeXHbIX cUcTeMax), NnoBrekwine 3a
cobow HeBbINnonHeHve baHkom ycnosui HacToswero [loroBopa.

8.10. OtBeTcTBEHHOCTb baHka nepen KnueHToM orpaHuymMBaeTcs OOKYMEHTanbHO MOATBEPXKAEHHBIM pearnbHbIM yuiepbom,
BO3HMKWNM Y KnneHTa B pesdynbTate HenpaBoOMepHbIX AencTBuin unn 6esgenictema baHka, AencTByoLWero npeaHaMmepeHHo unm
c rpyboin HeoCTOPOXHOCTLI. Hu npu kakmx obcTosTenbcTBax baHk He HeceT nepen KnueHTom OTBETCTBEHHOCTb 3a Kakue-nnbo
KOCBEHHble YObITKM (B TOM YMCIE 3a YNYLUEHHYIO BbIFOAY).

9. CPOK IENCTBMA U NOPAOOK PACTOPXXEHMA JOrTOBOPA

9.1. HacTosiwmi JoroBop cumMTaeTcs 3akntodeHHbIM mexay CTopoHamu ¢ aathl, onpegeneHHon B n. 2.1 HacTosiwero [jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacToswwmi [oroBop, NMcbMEHHO yBedoMuMB bBaHk 0 cBoem
peLueHun.

9.3. KnueHT 06513aH He MeHee Yem 3a 60 (LecTbOecsT) KaneHgapHbIX AHEN A0 npeanonaraeMon AaTtbl pacTopxeHus [orosopa
obpatutbecs B baHk c 3asBneHuMem o pactopxeHun [orosopa, no dopme, ycTaHoBneHHou baHkom, B BUAEe OpuUrMHanbHOro
aK3emMnnapa, NoanucaHHoro KnmeHTom cobCTBEHHOPYYHO M UCTIONTHEHHOTO Ha BymMaXXHOM HocuTerne 1 OAHOBPEMEHHO BO3BPaTUTL
B baHk Bce penctBylowme KapTbl, BbinylweHHble B pamkax [orosopa. [py HEBbLIMONHEHUW yka3aHHOM 06A3aHHOCTMH,
OTBETCTBEHHOCTb 3a BCe HebnaronpusaTHble nocneacTens Hecet KnmeHT.

Mpu Hannymmn y KnueHTta kK MOMEHTY 3akpbiTua nocnegHero Cyeta KnueHTa HenoraweHHOM 3afdormkeHHoCcTV nepen BaHkom no
HoroBopy, B TOM 4yucne no onnaTte komuccui baHka, pencteue [doroBopa npekpaliaeTcs nocrie MOfHOro rnorawleHus Takon
3a0MKEHHOCTW.

PacTtopxeHue unu npekpalueHune [JoroBopa ABNSETCA OCHOBaHWEM 3aKpbiTus Bcex CueToB KnueHTa.

PactopxeHue [JoroBopa nobow n3 CTopoH He o3HayaeT ocBoboxaeHue KnneHta oT ero o6s3aTenbCTB NO paHee COBEPLUEHHbIM
cAernkam 1 onepauusiM, B TOM YncCre OT HEOOXoAMMbIX pacxodoB U Bbinnat (nnat, komuccuin) baHky B cootBeTcTBUM € Tapudamm
BaHka.

Mpu Hannumm Ha 3akpbiBaemMom CueTe AeHexXHbIX CPeAacTB, GNOKMPOBAHHLIX B COOTBETCTBMM C YCIOBUSAMMW HACTOSALLErO
[oroBopa, ons ucnonHeHnsa pacnopsbkeHnn no Cyety, NpuHATBIX BaHkom OT KnneHTa K UCNOMHEHMIO A0 NonydYeHns 3asBrneHus
0 3akpblTun Cyeta, CueT 3aKpbiBaeTCA NpuM YCrnoBuM uX OTMEeHbl KnneHToMm, a B cnyyae HEBO3MOXHOCTU OTMEHbI TaKuX
pacnopsibkeHuin, CueT 3akpbiBaeTCs Nocne ux ucnonHeHns baHkom.

C momeHTa 3akpbiTua CueTa OTMeHsOTCA AnuTenbHble nopydeHuss Knunenta no Cuyety, BaHk npekpaliaeT npuHMMaThb
K UCMOMHEHWIO NNaTeXHble MOPYYEHUs] U MHble pacnopsikeHnst KnveHTta, u npekpawaeT 3auncnsaTe Ha CuyeT noctynawowme
[OEeHEeXHble CyMMbI, U BO3BpaLLaeT UX B aapec OTNpaBUTENS He NO34HEE CreaylLero 3a AHeM NoCcTynneHus cpeacTs paboyero
OHs.

B cnyyae npekpawennss pencteus [oroBopa CpenctBa AOCTyna, BblAaHHble B pamkax [loroBopa, ob6bsaBnsioTcs
HegencTButenbHbiMU. CoBeplueHue onepauun nocpeactBoM WHTepHeT 6anka, ycnyr «CMC  uHdopmupoBaHusa», «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetcsa baHkom.

9.4. PactopxeHve Hactosiwero [oroBopa BnedveT 3a COOOW NpekpalleHne [EeWCTBUMS BCEX 3aKIHYEHHbIX B €ro pamkax
[oroBopoB o npegocTaBneHny 6aHKOBCKOro NPOAYKTa.

9.5. PacTtopxeHve otaenbHoro [oroBopa o npegocTaBneHun GaHKOBCKOrO MpoAykTa, 3akMYEeHHOro B paMKax HacTOsLLero
[oroBopa, He BrneyeT pacTtopxeHue HacTosiwero [Jorosopa. MNopsaok pactopxeHus otaensHoro [oroBopa o npegocTtaBneHnm
6aHKOBCKOro MpoayKTa, 3akilYeHHOro B pamkax Hactodwero [oroBopa, onpegeneH cooTBeTcTBylowmMy [lpunoxeHnsmu
K HacTosLwwemy [orosopy.

9.6. baHk BnpaBe B OQHOCTOPOHHEM MOpSAKE PacTOpPrHyTb HacToswwmn [oroBop npu OTCyTCTBUM Yy KnveHTa OencTBYHOLLMX
CuertosB.

9.7. 3akpbiTne CueTta/-oB 1 Bo3BpaT KnuneHTy octatka AeHexHbIx cpefcts co CyeTa/-0B OCyLLECTBNSAETCA B MOPSIAKE U B CPOKH,
yCTaHOBNEHHbIE 3akoHoaaTensctBoM P® u [loroBopoM 0 npegoctaBneHnyM GaHKOBCKOro MpoAykTa, 3aKM4YeHHOro B pamkax
HacToswero [Jorosopa.

9.8. B cnyyae pacTtopxenusi JoroBopa OepxaTtenb OCHOBHOM kapTbl 0653aH BepHyTb B BaHk OcHOBHble 1 [1ONONHUTENbHbIE
KapTbl (Mpy UX Hanuuum).

10. BAKNMIOYUTENbHBLIE MONOXEHUA

10.1. Hactoswwmin [oroBop 6yneT perynMpoBaTbCs U TONIKOBATbCA B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon
depnepaunn. BabickaHne 3agomkeHHOCTM Mo HactodAwemy [loroBopy ocyuiecTBnsieTcs no Bblbopy baHka B cynebHom nopsigke
n/vmnn Bo BHecyaebHoM GeccnopHoM Mopsiake, MyTeEM COBEPLUEHUS HA HEM MCMOSHUTENbHOM HAANMUCK HoTapuyca, B nopsake,
YCTaAHOBNEHHOM 3akoHogaTtenscTBoM Poccurickon depepaumn. lMpu oTcyTcTBUM Ha [OroBope MWCMNOSMHUTENbHOM Hagnucu
HOTapuyca crnopbl U pasHornacusi No Mckam u 3asieneHusm baHka nognexat pacCMOTPEHWO CYyAOM MO MECTY HaxOXAeHus
onosHoro oduca banka (r. Kupos, yn. MpeobpaxeHckas, a.4) B NepBomanckomM parnoHHoMm cyze r. Kuposa, nubo (ecnu cymma
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TpeboBaHun He npebiwaeT 50 000 pybnen, nndo 500 000 pybnen no TpeboBaHMsM, NO KOTOPLIM BblAAETCA CyAeOHbIM NpuKas) y
MwupoBoro cyabun cyaebHoro yyactka Ne 68 MNMepBomarickoro pavioHa r. Kuposa. Crnopbl M pasHornacusi no Mckam u 3asiBleHusim
KnveHTa nognexart pacCMOTPEHMIO MO MeCTy HaxoxaeHus [onoBHoro oguca bBanka (r. Kmpos, yn. lMNMpeobpaxeHckas, o. 4) B
MepBomarickoMm parioHHOM cyde r. Kupoa, nubo (ecnu cymma TpeboBanuii He npesbiwaeT 50 000 py6nen, nubo 500 000
pybneii no TpeboBaHWsIM, MO KOTOPbIM BblAaeTcs cyAebHbI npuka3d) y MwupoBoro cyabu cygebHoro ydactka Ne 68
MepBomarickoro parioHa r. Kuposa.

10.2. Ycrynka KnuneHTom cBoux npaB u obsi3aHHOCTEM no Hactoswemy [oroBopy He MoOxeT ObiTb ocyulecTtBneHa 6e3
npeaBapuTenNbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI NPX3HAIOT UCMNONb3yeMble UMK MO HacTosweMy [JoroBopy cuctembl TENEKOMMYHMKaLMIA, 06paboTkn U XpaHeHns
UHdOpMauuM [ocTaTtovHbIMKM AN obecneyeHuss HagexHon u addekTnBHOM paboTel Npu npveme, nepepadve, obpaboTke
W XpaHeHnn WuHOpPMaLUnM, a cuctemy 3awuTbl MHPOpMauun, obecneumBaloLllylo pasrpaHuydeHve [ocTyna, LumdgpoBaHue,
dhopMmpoBaHue 1 NpoBepKy noanvHHoctTn CpeacTB AOCTyna AOCTATOMHOW ANA 3alyThl OT HECaHKLMOHUMPOBAHHOIO JOCTYNa,
NOATBEPXOEHNS aBTOPCTBA M NOAMUHHOCTU MHOPMaLuK, coaepxallencs B nofydaemblX 3MeKTPOHHbIX AOKYMeHTa, 1 pasbopa
KOHMPMMKTHBIX CUTYaLmiA.

10.4. MopTeBepxaeHvem Uaentudpmkauum n AyteHtndunkaumm KnueHta npu MCnonb3oBaHUM ycnyrn KOHTaKT-LeHTpa, SBNSiTCS
ayamosanucu 1 3NeKTPOHHbIE OOKYMEHTbI (NEKTPOHHbIE XXypHarbl, SMEeKTPOHHbIe MPOTOKOMbl U T.4.), XpaHswwmecs B baHke.
AyaMo3anncb 1 aNeKTPOHHbIE JOKYMEHTbI (3NEKTPOHHbIE JXypHarbl, 3MEKTPOHHbIE NPOTOKOSbI U T.M.) NpeAocTaBnsAlTca baHkom
B KQYecTBe MOATBEPXAAOWMX [AOKYMEHTOB MPW PacCMOTPEHUW CMOPHbIX CUTyauui, B TOM 4ucre Bcyae (Mpu Hanmumu
TEXHUYECKOWN BO3MOXHOCTH).

10.5. CTOpoHbI Mpu3HalT crnocobbl 3awwmuThl MHAOPMaUMKU, UCNonb3yemble Mpu noaknoydeHun KnueHTta k ycnyram baHka,
nepenade KnveHty Cpeacts AocTyna v Npy OCyLLECTBEHNM OOMeHa 3MeKTPOHHBIMU AOKYMEHTaMWU C UCMOMb30BaHWeM YCryri
KoHTakT-ueHTpa, npegHasHaYeHHbIM Ana  yaaneHHoro obcenyxuBanHus  KnveHTa, [AOCTATOMHbIMKM - ANA 3alWMTbl  OT
HeCaHKLMOHMPOBAHHOIO AOCTYyNa K 9TMM CUCTEMaM, NOATBEPXKAEHNS aBTOPCTBA W NOASIMHHOCTU 3NEKTPOHHBLIX AOKYMEHTOB.

10.6. CTOpOHbI NpMU3HaIOT B Ka4ecTBe eAnHON LiKanbl BpeMeHn mockoBckoe BpeMsi (GMT + 03:00) n 065a3yoTca nogaepxmeatb
CMCTEMHOE BpEeMS CBOWX annapaTtHbIX CPeAcCTB, MCNOMb3yeMbiX ANA paboTbl € ycrnyron KOHTaKT-UEeHTPOM C TOYHOCTbIO A0 5
(nATM) MuHYT. Tpu 3TOM onNpefensllMM BpeMEHEM SIBNSAETCHA TeKyllee Bpems Mo CUCTEMHbIM Yacam annapaTtHbiX CPeACTB
BaHka.

10.7. Bce nucbma, yBeOOMIIEHWS, U3BELLEHNA U MHble cooblueHus (panee — «CoobLieHnsi») HanpasnsatoTca CTopoHamu apyr
apyry B MUCbMEHHOMN dopme B COOTBETCTBUM C peKkBun3uTamMu KnuenTa, yKa3aHHbIMU B 3asBneHunu-
AnkeTe/3anBneHnn/VIHonBuayanbHbIX ycnosusx kpegutosaHuns/ Avkete Knuenta, n peksusmntamu baHka, ykasaHHbIMK B pasgene
11 HacToswero Joroeopa.

10.8. baHk HanpaBnsaeT CoobueHns KnmeHTy ogHuUM u3 cnegyroLmx cnocobos:

10.8.1. NO 9MEKTPOHHOW NO4YTE — CcuYUTaeTca nonyyeHHbIM KnveHTom B gaTy oTnpaeneHnss CoobLlieHus, yKasaHHYH
B 3MEKTPOHHOM MpoTokone nepenayn CoobLueHNst (B 3NEKTPOHHOM BUAE);

10.8.2. 4epe3 oTAeneHus MOYTOBOW CBSA3M 3aKa3HbIM MUCbBMOM — CYMTAETCA MNonyyYeHHbIM KnueHToM B AaTy, ykasaHHyo
B yBEAOMIEHMM 0 Bpy4eHnn CoobLueHNst ¢ 3aKa3HbIM NMCbMOM, NMbo TenerpaMmmbl. COOOLLLEHNST HANPaBMATCA NO NocnegHeEMY
n3BectHomy baHky noytoBOMy agpecy, W cuMTaloTCA [OOCTaBMnEHHbIMM, Aaxe ecnu KnueHT no aTomy agpecy Oonee He
NpoXuBaer;

10.8.3. 4yepe3 oTAerneHMs MNOYTOBOM CBA3W NPOCTHIM MMCbMOM — CYMTAETCA OTMnpaBneHHbIM KnveHTy B gaTy, YykasaHHylo
ornepaTtopoM MOYTOBOW CBHA3W B peecTpe nepefadvn koppecnoHgeHuun. NMucbeMo HanpaensieTcs no nocregHeMy W3BeCTHOMY
BaHky nouToBOMY agpecy, 1 cuuTaeTcsa AOCTaBNeHHbIM, Aaxe ecnv KnueHT no aTomy agpecy bonee He NpoXxuBaerT;

10.8.4. yepe3s coTpyaHuka baHka B OTaeneHnm — cuntaetcs nonyyvyeHHbiM KnMeHToMm B AaTy BpyYeHUs, yka3aHHyo B GymaKHOM
ak3emnnsipe CoobLieHns:;

10.8.5. nytem HanpasneHuss CMC-coobweHus Ha Homep TenedoHa coToBoM cBsA3M KnveHTa — cumTaeTcs MNomnyyYeHHbIM
KnuenTtom B gaty otnpaBneHunss CMC-coobLueHns, OTpaXkeHHYHo B 9N1eKTPOHHOM oT4yeTe baHka.

10.9. CoobleHna B aneKTpoHHOM d¢opme, HanpasrneHHble KnueHTom B BaHk B pamkax Hactoswero [loroBopa, uMMeroT
IOPUANYECKYIO CUMY AOKYMEHTOB Ha ByMaKHbIX HOCUTENSIX, 3aBEPEHHbIX COBCTBEHHOPYYHOW nognuckio KnveHTta, opopMneHHbIX
B COOTBETCTBMM C TpeboBaHuaMM 3akoHopaTenbcTBa Poccuinckon ®emepauum, u NopoXO4alOT aHanorMyHble LOKYMEHTaM Ha
OyMaHbIX HOcuTenax npaeBa n 06a3aHHOCTM KnmeHTa v baHka. [JaHHble JOKYMEHTbI B 3NEKTPOHHOM (DOpME MOryT CRyXWTb
[oKa3aTenbCTBOM B cyae.

11. AOPEC U PEKBU3UTbl BAHKA

MAO «Hopsuk BaHk»

610000, r. Kupos, yn. NpeobpaxeHckas, A. 4;

kop/cuyeT 30101810300000000728 B OTaeneHun no Kuposckon obnactu Bonro-Bsitckoro 'Y LB PO
BNK — 043304728;

MHH — 4346001485, Or'PH — 1024300004739.

PekBnantbl dununana MybnuyHoro akumnoHepHoro obwectea «Hopsuk baHk» B Mockse (Pununana MNMAO «Hopsuk BaHk» B
Mockse)

lOp. agpec: 115054, r. Mocksa, yn. 3auenckun Ban, a. 5;

Kop/cueT Ne 30101810245250000379 B OtaeneHun 3 MasHoro ynpaenenus LleHTpansHoro 6aHka Poccuiickon ®enepaumm no
LieHTpansHomy cenepanbHoMy okpyry r. Mocksa.

BUK - 044525379

MHH - 4346001485, OI'PH - 1024300004739

Krr 770543001
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MpunoxeHune Ne 1

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NpaBuna npepoctaBneHuns KnmeHtam ycnyru «floctosHHOe nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactoswwe [MpaBuna npegoctasneHns KnueHtam ycnyru «lMoctosiHHoe nopyyerue» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [pasuna), Tapudbl, 3aasneHve Ha nogknoyveHun ycnyrm «locTosiHHOe nopyyYeHue» W KoMnnekcHoe GaHKoBckoe
obcnyxusaHvwe npusHatoTcs [loroBopom 0 npepocTaBneHnn ycnyrn «llocTosHHOEe nopyyYeHue» U SBNSOTCA HeOoTbeMiemMoun
YyacTbto [loroBopa 0 KOMMNEKCHOM 6aHKOBCKOM 06CMyX1BaHNM PU3NHECKUX NNLL.

1.2. Bce, 4yto He onpegeneHo [loroBopoM O npegocTasneHun ycnyrn «[loCTOSSHHOe nopyyeHue», perynupyetcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMU Npasunamu.

HoroBop o npegocTtaBneHun ycnyrm «[MOCTOSIHHOE MOpYYEHUE» CYMTAETCS 3aKMHOYEHHbIM C MOMEHTa MpuUHATUS BaHkom oT
KnueHTa 3aaBneHns Ha nogkntoveHue yenyrm «[ocTosHHOe nopyYeHre» 1 KoMnnekcHoe 6aHkoBckoe obenyxusaHue.

1.3. HacTtoswwme NpaBuna He pacnpocTtpaHsaoTes Ha KnueHTos — lepxaTenen AONOMHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. BaHk npepgoctasnseT KnueHty ycnyry «locTosHHOE nopydeHune» npu Hanuuum y KnmeHTta oTkpbiToro Tekywero Cyeta (ans
npoBeAeHna MU3MYEeCcKMM NULIOM ornepauuii ¢ UCNOMb30BaHNeM MeXAyHapOAHbIX 6aHKOBCKMX KapT) 3a MCKIOYEHUEM CYETOB,
OTKPbITBIX 419 NPOBEAEHNS OnepaLunii C UCNOMNb30BaHNEM MeXOyHapoaHbIX 6AHKOBCKMX KapT, K KOTOPbIM YCTAaHOBIEH KPeaUTHbLIN
AMMUT.

C momeHTa 3akntouyeHuss [orosopa o npepoctaBneHnn ycnyrm «llocTtosiHHoe nopyyeHve» baHk npepoctaBnsieT ycnyry
«[MocTosiHHOe nopy4yeHne» k CueTy KnueHTa, ykasaHHoro B 3asBreHWM Ha nofkntodeHve ycnyrn «[ocTosiHHoe nopyyeHue»
1 KoMnnekcHoe H6aHkoBckoe obcnyxuBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3aknioyeHusa [loroBopa o npepoctaBneHun ycnyrn «[1oCTOSHHOe nopydeHune»
o3HakomneH ¢ Tapudamu baHka.

3. COOEPXAHUE YCNIYTU

3.1. Ycnyra «[lMocTtosiHHOE nopyyeHue» (Oanee — Ycnyra) — coBeplueHve baHkom Ha ocHOBaHWM npeacTaBneHHoro KnueHtom
NMMCbMEHHOTO MOPYYEeHNst NEPUOAMYECKNX NEPEBOAOB AEHEXHbIX cpeacTB (aanee — MNnartex) co Cuyeta KnueHTta nonyvaTtensm
nnartexen No peksuanTam, ykazaHHbIM KnMeHToM B 3asBreHMn Ha NOAKMYEHNE YCnyru.

3.2. KnueHT onnauusaeT Ycnyry B cootBeTcTBUM ¢ Tapndammu banka.

3.3. Bce nepeBoabl B agpec nonyvaTenen nnaTtexen ocywectengaoTca B Bantote PO n no CyeTtam, oTKpbITbIM B BaHke B BantoTe
Po.

3.4. lNepeBon OeHEXHbIX CPeaCcTB OCYLLIECTBNAETCS C TEKyWwux cyeToB duanyecknx nuu. baHk B onpegeneHHbin KnneHTom
B 3asgBneHnn Ha nogknoveHune ycnyrn «MoctosiHHoe nopyyvyeHne» 1 KOMMnekcHoe BaHKOBCKOe obCnyxuBaHMe nNepuog BpeMeHU
dopmMupyeT nnaTexHoe nopyyeHue

3.5. TlpepycmoTpeHHble [MpaBunamu onepauum COBEpLUAOTCA MNPW  YCMOBMM MPOBEAEHUST UX C y4€TOM [OMYyCTUMOCTMU
B COOTBETCTBMM C TpeboBaHMAMN OENCTBYIOLWEro 3akoHoaaTtensctea Poccuiickon depepaunm n Hactoswmmn MNpasunamu, npu
Hannuun Ha CuyeTe KnveHTa AeHEeXHbIX CPeAcTB B oObeMe, JOoCTaTOMHOM Ans npoBedeHus lMnatexa u B3uMaHWst nnathbl 3a
npenocTaBreHHyo Ycnyry.

3.6. KnueHT 065a3aH obecneunTtb Hanmume Ha CueTe OeHeXHbIX cpeacTB, 4OCTATOUHbIX Ans npoBedeHus lNnaTtexa v B3nmaHus
nnartbl 3a NPeaoCTaBIeHHy YCnyry Ha AaTy ocyllecTBrneHnss baHkom nepesoaa.

3.7. baHK oOCyLlecTBMNsiIeT NEpPeBO [OEHEXHbIX CPeACTB B CPOK, YCTAHOBIEHHbLIN B 3asBreHWM Ha MOLKIIOYEHWE YCIyru
«lMocTosHHOE Mopy4YeHne» u KomnnekcHoe GaHkoBckoe obcnyxvBaHme npu Hanmuum Ha CuyeTte KnueHTa CyMMbl OEHEXHbIX
cpencTB, 4OCTATOYHOW AN npoBeAeHus MNMnaTexa v B3uMaHusa nnathbl 3a NpegoCTaBneHHyo Yenyry.

3.8. Ecnn gaTa nogkntoveHus ycnyrv npegllecTtByeT gaTe nepesofa, nepeson npoussoauTca baHkom B Tekyliem nepuoge, B
nHOM criydae baHk ocyllecTBnseT nepeBo B CrieyoLleM 3a AaTow NOAKNIYEHMS YCnyri nepmoge.

3.9. OcHoBaHWeM Anst HeMcrnonHeHus nopyyeHnn KnveHTta o nepeBofe B TEKYLLEM MECSILE ABMNAETCA:

- OTCyTCTBME CBeOEeHMI O CyMMe nepeBoda B npeactaBneHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBeplueHus Mnartexa;

-OTCyTCTBME Unu Hannyune Ha Cuete KnueHTta geHeXHbIX CpeacTs, B KONMYECTBE HEOOCTAaTOMHOM ANA OCYLLECTBIEHUS NepeBoaa
n onnartbl ycnyr baHka;

- oWKnBKa Npu OHManH-B3aMMOAeNCTBUM C BHELLHEN CUCTEMOWA.

B Bbilweyka3aHHbIX cnyyasx baHk HanpaBnseT KnneHTy cMc-yBeJOMMEHNE O HEBO3MOXHOCTU UCMOSHUTL E€r0 NOpyYeHne.

3.10. MNopy4yeHune KnueHta npuHumaeTcst BaHkom nytem nepepayn B BaHk KnveHTOM NMYHO 3anonHEHHOro v NognvMcaHHoro
Hagnexawum ob6pasom 3asiBneHusi Ha nogknodeHve ycnyrn «[locTosiHHOe MopyyYeHMe» U KOMMMeKcHoe ©GaHKoBCcKoe
o6cnyxuaHve. B 3asBneHun Ha nogkntoveHne ycnyrm «[locTosiHHOe nopyyeHue» 1 KoMmmnrnekcHoe 6aHkoBckoe obcnyxuBaHue
KnneHT ykasbiBaeT HanmeHOBaHME U PEKBM3UTBLI NONyvaTens nnaTtexa, NepuoanyHoCcTb NEPEBOAOB U T.A4.

Cpok [encTBus MOopyyYeHust ykasbiBaeTcs B 3asiBNEeHWM Ha NOAKNYeHue ycnyrm «lMocTosiHHOe nopyyeHue» U KOMMIIeKCHoe
6aHkoBcKkoe obcnyxrBaHue.

3.11. Cpok u nopsigok ucnonHeHnss bankom nopy4venuii KnueHta cornacosbiBaetcs CTopoHamu B 3asiBNeHUM Ha NOAKMHOYEHME
ycnyrn «locTosiHHOe nopyyeHue» 1 KoMmnnekcHoe BaHkoBckoe obcnyxuBaHue. Mpu atom pabounmu aHsmu baHka cuutaroTcs
[OHW C NoHeaenbHWKa No NATHULY, HE BKINOYas BbIXOAHbIE Y NPa3gHUYHbIE [HWU, COTNMacHO AENCTBYHOLLEMY 3aKOHOAATENbLCTBY.
3.12. B cnyyae HeaoCTaTOMHOCTU AEHEXHbIX cpeacTB Ha CyeTe KnveHTa Ansi coBepLUEHMST 04epedHOro nepesoia v B3umMaHus
nnatbl 3a NpegocTaBneHHyo Yenyry, baHk 3a 3 (Tpu) kaneHaapHbIX OHS 4O OCYLLECTBMEHNS YKa3aHHOro nepeBoja, yBeAoMsieT
KnneHTa nytem HanpaBneHuss CMc-COOOLLEHNST O HEAOCTAaTOYHOCTU AEHEXHbBIX CPEACTB 4118 OKa3aHus YCnyru.

3.13. B cnyyae BO3HMKHOBEHMS OOCTOATENLCTB HEMPEOOOSIMMON CUSbl, K KOTOPbIM OTHOCATCHA CTUXUIAHbIE OEeACTBUSA, aBapwuu,
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noxapbl, maccoBble 6ecnopsaku, 3abacToBKW, PEBOMOLMM, BOEHHble AEWCTBUSA, NMPOTUBOMPAaBHbIE AEWCTBUS TPETbUX NUL,
BCTYMNIIEHME B CUITY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWNIA U PACTOPSPKEHUI rOCYAapCTBEHHbIX OPraHoB,
NPsIMO UMM KOCBEHHO 3anpeLjalowmnx unv npensaTcTByOWMX ocyllecTsrneHnto CTopoHamMy CBOUX (OYHKUMIA MO HACTOALLMUM
MpaBunam, v uHbIX OGCTOSTENLCTB, HE 3aBUCALLUMX OT BoneusdbaABneHuss CTopoH, CTopoHbl Mo HactoAwwmm [lpaBunam
0cBOOOXAaTCSA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCNONHEHUE B3AThIX Ha cebsi 06513aTenbeTB.

3.14. MakcumanbHbIii pa3vep OZHOrO nepeBofa Mo AOroBopaM, 3akmdeHHbIM BaHkoM ¢ opraHmsaumsmMu, ykasaHHbIMU B
Tabnuue 1 PykoBoacTtBa nonb3oBaTens ycnyron «[1ocTosHHOe nopydyeHuMe» He MOXeT npesblwaTte 6Honee 15 000,00
(nATHaguaTu Teicsd) pybnen.

B cnyyae ocywecTtBnenmss nepesoja B agpec opHoro [MonydvaTtens, obcyxuBatowerocss B BaHke (BHyTpnbaHkoBCKkoe
rnepeyncneHne), MakCumarbHbIi pa3Mep O4HOro nepesoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybrnen.
MakcumanbHas cymMma OJHOrO nepeBoda B agpec OAHOro nonydaTtensi, obcyxuBatowerocs B Apyrux baHkax He MoxeT
npe.biwaTtb 15 000 (nsTHaguaThb TeicsY) pyonen.

Cymma ykasaHa 6e3 yyeTa ctommocTu yenyr baHka 3a ocyllecTBneHue nepesoaa.

3.15. MakcumanbHoe KOnuM4ecTBO NEePEBOAOB B pamMKax OfHOr0 [0roBopa, 3akmntoydeHHoro mexay KnveHtom un nonyyatenem, He
MOXeT cocTaBnsATb 6onee ogHOro nepeBofa B CyTKM.

3.16. Onnarta BosHarpaxgeHus baHka 3a Ycnyry v ocywecTBneHue nepesoda Mpou3BOAUTCS M3 COBCTBEHHbIX AEeHEXHbIX
cpencTB KnueHTta, Haxoasawmxcs Ha CyeTe, K KOTOPOMY NOAKIOYEHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH
4.1.0TBEeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONMHEHNE UMW HEHaA exallee BbiNonHeHne o6s3aTenscTB No HactoAwmm MNMpaBunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuickon degepaunu.

4.2. BaHk o6sa3yeTcs:

4.2.1. npuHMMaTb K UCMOMHEHWI0 nocTynueBline OT KnueHTa nopyyeHusi, odopmMiieHHble W nepedaHHble B baHk B dopme
3asBneHns Ha nogkntoyeHune ycnyrm «locTosiHHoe nopydeHne» U KoMmniekcHoe GaHkoBckoe o6cnyuBaHue, COCTaBfIEHHOMO B
COOTBETCTBMM C HacToswmMM MNpaBunamu;

4.2.2. He wvcnonHATb noctynueBwmMe OT KnveHTa nopydeHusi, odOpMIIEHHbIE C HapylleHWem TpeboBaHWiA [OEeNCTBYHOLLErO
3akoHogaTenbcTBa Poccuiickon ®egepalmmn, HopMaTUBHBIX AOKYMeHToB BaHka Poccumn n Hactosawwmx MNpasun u JJorosopa;

4.2.3. no TpeboBaHuo KnueHTa B TeyeHue 2 (OByx) paboumx OHENW C MOMEHTa Mnogayn CcooTBeTCTBYylLWEero 3asBneHus,
npeactaBute KnueHTy OOKYMEHT, MOATBepXaawwuin ocywecterneHne [lMnatexa. lnata 3a npegocTaBneHUe ykasaHHOro/-bIxX
[OKyMeHTa/-0B B3umaeTcs cornacHo Tapudam baxka.

4.3. BaHK umeeT nNpaBo:

4.3.1. npekpaTuTb NpefocTaBreHve Ycnyrn B cnyvae HapyweHust KnneHtoM cBoux o6s3aTenbCcTB, NPUHATLIX B COOTBETCTBUM
c MNpaBunamun, 6e3 yBegomneHnsa KnveHTta, 4To He BMe4veT 3a coboW npekpalleHne obsizatensctB KnueHTa no BO3MELLEHMIO
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpaweHnsa npegocTasnexHuns Ycnyru;

4.3.2. npekpaTuTb npepocTaBrneHne YCnyru U coBeplleHne onepauuin, npeaycMoTpeHHbIX [paBunamu, c HanpasneHuem
KnueHTy cooTBeTCTBYHOLLErO YBEAOMMEHWs, B Criydae HeAoCTaTOMHOCTM CPeAcTB Ha cyeTe KnveHTa Ha MOMEHT cnucaHus
nnatbl, ykasaHHoOW B HacTosALwwumx MNpaBunax, 4O NOMHOro ee noralueHns;

4.3.3. otkazaTb KnneHTty B ocyectenexun Nnartexa B cnyyasix, yCTaHOBIEHHbIX HacToswmMu MNpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHue npeTteHsun KnueHTa c nonyyatensamu nnaTexew, pPekBM3UTbl, KOTOPbIX npeacTtaBneHbl KnueHtom, no
BOMpOCam HeHanexatiiero mcnonHeHus KnneHtom cBovx 06A3aTenbCTB N0 JOroBopy W/mnu HeOBGOCHOBaHHOMO MepeyncneHns
OEHEeXHbIX CPeACTB Ha MXx cyeTa no BuHe Knnexra;

4.4.2. HEBO3MOXHOCTb NpefocTaBneHnst Ycnyru no Hesaesucsawmm oT baHka obcTositenscTeam.

4.5. KnneHT 0653yeTcs:

4.5.1. cobntopgaTe ycrnosus npegocTtaBneHust baHkom Ycnyru;

4.5.2. onnaymBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE 1 pa3mepe, ycTaHosneHHbiM Mpasunamu n Tapmudamm baHka;
4.5.3. caMOCTOATENbLHO YPErynupoBaTtb MPETEH3UW C Mony4vaTensamu nraTexen Nno BOMpOCaM HeHaanexallero WCMNONHEeHUs
KnneHTom cBOuXx 0693aTENBCTB MO LOrOBOPY U/Mnn HEOBOCHOBAHHOIO NEPEYNCIIEHMS NNaTeXen B X agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a CoAep)KaHue MopyyYeHun, nepefdaHHbIx B baHk nytem npeacrtaeBneHnsa 3asBneHns Ha
nogkntoyeHue ycnyru «MocTtosiHHoe nopyveHne» 1 KoMnnekcHoe 6GaHKOBCKOe 0OCnyXmMBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCny4yae BO3HMKHOBEHWUS Y KnueHTa npeTeH3ul, CBA3aHHbLIX C NPUHATUEM/HENPUHATMEM W/MNK  UCTIONTHEHUEM
/HENCNONHEHNEM MOPYYeHUsl, HanpaBnTb B baHk MOTMBUPOBaHHYIO NMUCbMEHHYIO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3un
KnueHnTtoB B Teyenne 10 (gecsatun) KaneHgapHbIX AHEW C AaTbl NonyyYeHus npeTteH3nu. [pu HEeBO3MOXHOCTU paspelueHus
pasHornacui cnopbl paccMaTpuBaloTCA B YCTAHOBNIEHHOM 3aKOHOM MOPSAKE;

4.6.2. nony4yaTb OT baHka KONMW NNaTeXHbIX JOKYMEHTOB Ha OyMaXkHOM HOCUTENE Mo onepaumsiM, CBA3aHHbIM C NEPEYNCIIEHNEM
nnatexemn B agpec nonyyatenen nnatexew, PeKBM3UTbl, KOTOpbIX npeacTaeneHbl KnueHtom, B cooTBeTcTBMM C Tapudamu
BaHka.

5. NTOPAOOK NOOKNIOYEHUA, OTKNKOYEHUA YCNYTU

5.1. MogknoveHne Ycnyrm npousBoguTCA Ha OCHOBaHMM 3asiBNeHus O npegocTaBneHun ycrnyrn «locTosiHHOE nopyyYeHue»
1 KOMMIieKkCHoe BaHKoBCKOe o6CnyXMBaHue.

OtkntoveHne Ycnyrm npoussogntcs CotpyaHukom B OtaeneHnn baHka Ha ocHOBaHMKM LOKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTD
Knuenta, n 3asBneHus, B TOM Yncre no OCHOBaHMUAM, yka3aHHbIM B 1.5.5.

5.2. OTknoveHne Ycnyrn npon3BoaMTCS He no3gHee criegytolero paboyero AHs co AHs npyema oT KnveHta 3asiBneHuns nubo
npy HanM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.

5.3. MNMpu npekpalweHnm okasaHus Ycrnyrn yaepxaHHas exemMmecsyHas aboHeHTCkasn nnaTta Bo3BpaTy He MOANEXUT.

5.4. Ycnyra He nopgkntoyaeTcs B criydyae OoTCyTCTBMSA Ha CueTe AEeHEeXHbIX CPeAcTB, HEOOXoaUMbIX ANs onnaThl €XeMeCcs4YHON
aboHeHTCKOoM nnaTbl.

5.5. Ycnyra oTtkntoyaetca BaHkoM npy HanmM4mMmM ogHOro U3 CrneayroLmMx OCHOBaHUN:
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- nogayva KnneHtom 3asBneHnnsi o6 oTKUYeHUn Yenyru;

- UCTEYEHME CpoKa AeNCcTBUA YCnyru;

- nonyyeHne baHkoMm cBegeHuin 0 cmepTh KnveHTa, noaTBepKaeHHbIX CBUMaeTenscTBOM 0 cMepTu KnueHra;

- B crny4yae 3akpbiTnst cyeta KnmeHTa no KoTopomy npegocTtaBnsieTca Ycnyra, U ¢ KOTOpOro nNpov3BOAMTCS ClMcaHue nnatbl 3a
Yenyrm BaHka, a Takke B crnyyae 3akpbiTusi nonydatenem nnatexa CdeTta, ykasaHHOro B 3asiBeHUW Mpu YCNoBuM, 4YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniovaetcsi aBTomaTtudecku, 6e3 nonydYeHnss AOMOMHUTENbHOIO PacnopsiKeHust
KnueHTta.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyru baHk B3umaeT ¢ KnveHta 6e3 [ONOMHMTENBHOrO/-bIX pPacnopsXXeHus/-uin (3apaHee OaHHbIA akuenT) co cyeTa
KnueHTta, HoMep kOTOporo ykasaH B 3asBneHun o nogkmnodeHuun ycnyrn «1ocTosiHHoe nopyyveHne» 1 KomnnekcHoe 6aHKoBCkoe
obcnyxusaHue, cnegytowme nnatbl (Npy ux Hannyaum B Tapudax baHka):

6.1.2. pa3oBas nnata (nNpu ee Hannuun B Tapudax baHka) 3a nogknoveHve k Ycnyre — B3anmaeTcss baHkom B cooTBeTCTBUM
¢ Tapudamm baHka egUHOBpPEMEHHO B A€Hb Havana npegocTaBneHns Ycnyru;

6.1.3. exxemecsyHas aboHeHTckasa nnarta (npv ee Hanuuun B Tapudax baHka) 3a npegoctaBneHue Ycnyrn BavMaeTtcs baHkom
B COOTBETCTBMM C HacTosiwmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX oOnpegeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarol.

6.1.4. nnata 3a kaxgbln NpoBeAeHHbIN Nnatex KnueHTa (npu ee Hanuuuun B Tapudax baHka) B agpec nonyyatens nnatexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunammn n Tapudamu baHka, B KOTOpbIX onpeaeneHa nepvognMyHOCTb
ynnaTtbl JaHHON Nnathbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pgononHexusa B MpasBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BCex nonb3yrowwmxcsa Yenyron KnveHToB, B TOM Ynicne Ha TeX, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3mepe, HasHavyeHuu MnaTtexa, KnueHT obpalyaetcs K HenocpeaACTBEHHOMY
nonyyartento nnarexa.
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MpunoxeHue Ne 2

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBusa OTKpbITUA U 06CnyXuBaHua 6aHKoBcKoro Cyeta
B NAO «HopBuk BaHk»
(manee — «O6WMe ycnoBusa OTKpbLITUA N o6cnyXnBaHma 6aHkoBckoro CyeTa)

1.1. Hactosiwme O6wume ycrnoBusa OTKpbITUS U o6cnyxunBaHusa 6aHkoBckoro Cuyeta, Tapudbl n/vnu lNMpaBuna NOAKNIOYEHUSA U
o6enyxuBaHma TapudHbix nnaHoB u 3asBneHve /3asBneHve-aHkeTa, ViHaMBuayanbHble YCNoBUSI KPeOUTOBaHUS MPU3HAKTCA
[oroBopom 6aHKOBCKOro cyeTa, sIBNSOTCSH HEOTbEMMEMOW YacTbio [JoroBopa, onpeaensoT NopsaoK OTKPLITUS 1 00CMNYXXMBaHNSA
cooTBeTCcTBYytoLLero Buaa Cueta.

1.2. Bce, 4tOo He onpegeneHo HactoAwmMm [loroBopom 6aHKOBCKOro cyeTta, perynvpyetcsi 3akoHodaTenbCTBOM Poccumnckon
depepaunm 1 6aHKOBCKMMU NpaBunamu.

1.3. [OdeHexHble cpenctBa, pa3melleHHble KnueHTom Ha CueTe B baHke, BKMYasi HAYMCMEHHbIE HA OCTATKM MPOLEHTHI,
3acTpaxoBaHbl B MOPsAAKe, pa3Mepax U Ha YCroBuMsX, YCTaHOBMEHHbIX 3akoHodaTensctBoM Poccuiickon ®egepavmm.

1.4. JoroBop 6aHkoBckoro CyeTa cumtaeTcs 3aKnioYeHHbIM MeXZy CTOPOHaMW:

1.4.1. c momMeHTa OTKpbITMSA BaHkom KnneHTy cooTBeTcTBYlOWEro CyeTa;

1.4.2. c moMeHTa nony4eHns baHkom nognucaHHbIx KnueHTom MHAMBUAYanbHbIX YyCNOBUIA KpeaUTOBaHNMS.

1.5. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNAIOWErocs HECOBEPLUEHHONMETHUM NMUOoM, 0053yeTcss CaMOCTOSTEenbHO
03HAaKOMUTBCS U O3HAKOMWUTb HecoBeplUeHHoneTHee nuuo ¢ O6wwumn ycnosuamn no Cuety, Tapudamm BaHka u B cnydae
Heo6XoAMMOCTH 3aNpoCuTL W/MNK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. HacTtosawue O6Lwime ycnosusi He pacnpocTpaHsioTcsa Ha KnueHToB — [lepxxaTtenent AONONHUTENbHbIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nMuam, B OTHOLUEHWM KOTOPbIX BeAeTcs Aerno o 6aHKpoTCTBE B CcOOTBETCTBUM ¢ PeaeparnbHbIM
3akoHOM 0oT 26.10.2002 Ne127 «O HecocTosTenbHOCTH (6aHKPOTCTBE)».

2. TEPMWUHbI 1 ONPEAENEHUA

2.1. CyeT — oTkpbiBaemblt baHkom KnueHTy KapTouHbii cyeT, OCHOBHOW e4MHbIA CHET NMPY COBMECTHOM YNOMUHAHWK:
e KapToyHbIf cyeT - GaHKOBCKMI (TEKYLLUIA) cHeT U3nNYECKOro nuua, oTkpbiBaembln baHkom KnueHTy ons nposeneHus
Onepauwii ¢ ncnonb3oBaHmem KapTbl n/vnu peksusmtos KapThl;

e OCHOBHOW eAUHbIN cYeT — GaHKOBCKUI (TEKYLLUIA) cHET M3NYECKOro nuua, oTkpbiBaembln baHkom KnneHty B pamkax
BblbpaHHOro TapudHoro nnaHa ansg nposegeHus Onepauuin ¢ ucrnonb3oBaHueM nubo 6e3 mcnonb3oBaHust KapTel u/vnu
peksn3nToB KapTbl.

2.2. Kapta— OcHoBHas wnu [ononHuTtenbHas OaHKOBCKasi KapTa HaLUMOHANbHOW CUCTEMbl MMaTeXHbIX KapT w/wnu
MEeXOyHapOAHOW MMaTeXHOM CUCTEMbI, BbiMyleHHas KnueHTy wnu nuuy, ykasaHHomy KnveHToM B pamkax HacTosLero
[oroBsopa.

2.3. Onepauumn — npou3soanmMble C ncnonb3oBaHnem KapTbl onnata ToBapoB (paboT, ycnyr) nubo nonyvyeHne HanmuyHbIX
OeHexHbIX cpeacTs B baHkomate nnu B NnyHKTe Bblgaun HannyHbIX geHexHbix cpeacts (MBH).

2.4. OBepapadT — cymma npegocraBneHHoro baHkom kpeguta npu HeAOCTATOYMHOCTU UMM OTCYTCTBUU AEHEXHBIX CPEACTB Ha
KaptouyHom cuete. KpeamTtoBaHue bBaHkom KaptouHoro cyeta KnmeHTa ocyllecTBnsieTcss npu yCTaHOBMEHHOM JlumwuTte
OBepapadTa.

2.5. Jlumutr OBeppgpacpta — YcTaHoBneHHas B cooTBeTCTBUMM c [loroBopoM ©6aHKoBCkoro cuyeta UM TapudHbIM
nnaHom/Tapudom/Yeegomnenmem o6 nHOMBUAYanbHbLIX YCIOBMAX KPEAWTOBAHWSA MakCUMarnbHas Cymma OEeHEeXHbIX CPeAacTs,
B npefenax KOTOpOW ocyllecTBnseTcs osepapadTHoe kpeauToBaHve KapToyHoro cyeta (T.€. MakcumarbHas Cymma, Ha
KOTOPYH MOXeT OblTb NpoBeAeHa onepaums).

2.6. Kapta c KpegutHbim numutom/Jlumutom «OBepapadt™» — MexayHapodHas GaHKOBckasi kapTa, Bbinyckaemas Anst
duauyeckoro nuua, K kotopon yctaHoBneH KpegauTHbii Jiumut/Jiumut «OBepapadT» € onpefeneHHbiM CPOKOM [AeNCTBUS,
B pamkax [oroBopa 06 yCTaHOBNEHUW KpeauTHOro numuta/foroBopa 00 YCTaHOBNEHUW KPEAMTHOrO NMMUTa B pamKax
npepoctaeneHnst kpeguta «CynepMomeHTanbHbIi»/» MomeHTanbHbI KpeauT»/JoroBopa 06 ycTaHOBNEHUN KPeQUTHOrO NUMnTa
B pamkax npegoctaBneHust kpeaguta «Kapta ¢ kpegutHbiM numutom «[ns yneHoB npodcoto3oBy»/[oroBopa 0 NnpesocTtaBneHnm
kpeouta B popme «OBepapadT»/[oroBopa 06 ycTaHOBNEHNV KPeAMTHOrO NMMMUTa B pamkax npegocTtasneHus kpeamTa «Kapra c
KpeauTHbIM NMUMUTOM «Makcumymy».

2.7. Kpeput — vactb KpeagutHoro numuta/llnmmuta OBepapadT, npegoctaBneHHoro KnveHTy.

2.8. Cpok penctBua Osepapacdta — nepvog BpemeHu ot [atbl npegoctaBneHns Oepapadta OO MOMEHTa €ero rnorfHoro
noraweHuss nNo 4YacTaM (B paccpoyky) BcocTaBe MuHMManbHbIX NAaTeXen WM OOCPOYHO,  YCTaHOBIEHHbIN
Tapudamu/Tporpammoit kpeguToBaHusa baHka/IHOMBUAYanbHLIMU YCNOBUSMW KPeaUTOBaHNS.

2.9. MakcumanbHbIA HenpepbIBHbIN CPOK HaNW4MA 3a40JKEHHOCTUM MO noraweHur Kaxporo oBepapadpTa —
yCTaHaBnuBaeTcs B COOTBETCTBUM ¢ Tapudamn/VIHaMBmayansHeIMU YCIOBUSIMU KPEOAUTOBAHMS.

2.10. O6pasey nognucu — obpasey nognucu KnueHta/npeactaButens KnueHTa, xpaHsilwmiics B baHke B Buae: konum Ha
OyMakHOM HocuTEene U/unm Konun AOKyMeHTa, YAOCTOBEPSIOLLErO TIMYHOCTb, NPOCTaBNEHHOW noanucy B 3assneHun/3assneHmm-
aHkeTe unu B 6naHke TMNoBoW hopMbl MHOTO AOKYMEHTa, AN NpocTaBneHnsa obpasua noganucy, yctaHoBeHHON baHkom.

2.11. Cton-nucT — cnucok KapT, ¢ ncnonb3osBaHnem kotopbix Onepaumn NpoBOANTECA HE OOMKHbI.

2.12. PacnopsikeHue — nopyyeHne KnueHTa o coBepluieHun onepaumi no OCHOBHOMY €AMHOMY CYeTy (npu OTCYTCTBUM Y
KnueHnta KapTbl) B BMAe OOKyMeHTa Ha OymakHOM HOCUTENE WNM 3MEKTPOHHOrO [AOKYMEHTa, COCTaBMEHHOro Mo dopme,
ycTaHoBneHHon baHkoM. PacnopsixeHne MoxeT 6biTb odbopmneHo KnveHtom B OtaeneHun baxka, nmbo yepes NHTepHeT BaHk B
cnyyae nogkntodeHus KnueHtom ycnyrm «HTepHeT 6aHk».

2.13. PacyeTHbIW Nnepuoa — OAVH rof, UCHUCTISIEMbIV C MECsILA, CreayoLLEero 3a MecsileM, B KOTOPOM BbinyLeHa KapTa.

2.14. Nepuoaunyecknn nepeBod — NepeBo, pasmep KOTOPOro onpeferieH N3 pacyeTa 3a onpeaeneHHbln PacyeTHbli nepmos.
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3. OBLWUE NMOJNIOXKEHNA OTKPbITUA KAPTOYHOIO U OCHOBHOIO EAMHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTBYylOWMMA CyeT - Ha  OCHOBaHuMM  3asiBNeHUs-aHKeTbl/3asBneHus
Knuenta/MiHanBuayanbHbIX YCROBUIN KpeaMTOBaHUS M NpeAcTaBneHHbIX UM Haanexalle odopMIeHHbIX JOKYMEHTOB, nepeyveHb
KOTOpbIX onpegenseTca 3akoHogatenoctBom P®, aktamm baHnka Poccum 1 yCcTaHOBMEHHBIMW B COOTBETCTBMU C HUMU
6aHKOBCKMMUW NpaBuiamu.

B cBs3n c otkpbituem KnueHty KaptouHoro cyeta BbaHk Bbigaet KnuenTty Kapty, npow3sBognT pacyeTHo-kaccoBoe
o6enyxuBaHve KrnveHTa, coBepwass no KapTtodyHomy cyeTy onepauuv, NpefycMOTpPEHHble [Ansi CYETOB [aHHOro BuAaa
3akoHopaTenbcTBoM P®, aktammn BaHka Poccun u ycTaHOBNEHHbIMU B COOTBETCTBUM C HUMW GAHKOBCKMMM Mpasunamm, a Takke
npuMeHsieMbIMy B 6GaHKOBCKOW NpakTuke obbldasimmn genoBoro obopoTta, Npu yCrioBuuM, YTO noanexaiue cosepLueHmto no Cyety
onepaummn He CBA3aHbl C OCYLLECTBNEHNEM NpearnpuHMMaTenbLCKON AeATEeNbHOCTY.

B cBasn c otkpbitvem KnueHnty OcHoBHOro eauHoro cyeta baHk npepoctaBnseT KnueHTy BblIGpaHHbIN MOcCneaHum
TapudHbIn nnaH, npu xenanuu Knuenta BoigaeT KapTy, nponsBoaut pac4eTHo-KaccoBoe obcnyxmBaHne KnveHTa, coBepluasi no
OCHOBHOMY €AVMHOMY CYETy onepauuun, NpeayCcMOTPEHHbIE AN CYETOB OAHHOrO BuAa 3akoHopaTernbcTBoM P®, aktamm BaHka
Poccun n yctaHOBNEHHbIMU B COOTBETCTBUM C HUMW BAHKOBCKMMU NpaBuiamu, a Takke npuMeHsieMbiMy B GaHKOBCKOWM NpaKTuke
o6bl4asmmn  aenoBoro obopoTa, MpU  YCroBuKW, YTO noanexaiwime cosepweHnto no CyeTy onepaumMn He CBSA3aHbI
C OCyLleCTBNEeHneM npeanpuHMMaTenbCkon AeaTenbHOCTY.

3.2. BaHk oTkpbiBaeT CyeTa ANs coBepLUeHNs onepauui, He CBSA3aHHbIX C NpeanpuHUMaTENbCKON AEATENbHOCTBIO UM YacTHON
npaktukon. Homep CueTa ykasbiBaeTCss B COOTBETCTBYywLWeM pasgene 3assneHus/3assneHus-aHkeTbl/VIHAMBUAYaNbHbIX
YCIOBUM.

3.3. Mopspok ncnonb3oBaHust Kapt perynupyetca 3akoHogatensctBoM P®, aktamm Banka Poccun, HacToswmm [JoroBopom
6aHKOBCKOro cyeTa, a Takke npaBuramyn NNaTexHon CUCTEMbI (B 3aBUCMMOCTM OT NpuHaanexHocTn KapTel K COOTBETCTBYIOLLEN
nnaTexHowm cucTeme).

4. OBA3AHHOCTHU U NPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTcTBYOWMIN CYeT U3 ykasaHHbIX B HacTosAwmx Obwmx ycnosusax He nosgHee 5 (nAtu) paboumx
OHEW, C MOMEHTa MOMyYeHUss OOKYMEHTOB, Ha3BaHHbIX B M. 3.1 HacToswmx OOWMX ycrnoBui, e€CnM WHOE He yKa3aHo B
3aaBneHumn-aHkeTe/3aasneHnn/VIHaMBmayanbHbIX YCNOBUSX;

4.1.2. npy OTKPbITUK cyeTa ¢ nonyyeHnem KapTel, Bolgate KapTy He nosgHee 15 (naTHaguatu) pabounx gHen ¢ Aatbl NONyYeHus
nMceMeHHoro 3asiBneHus-aHkeTbl/3asBneHna/VIHansnayaneHbIX ycnosui kpegutoBanust KnveHTa c nopyyeHvem bBaHky Ha
BbInyck KapTbl;

4.1.3. no ncteyeHun cpoka Aencreua KapTel, B crniydae ee yTpaTel, a Takke ecnu Kaprta yrpatmt pabotocnocobHOCTb, COrnacHo
Tapudam baHka, BbligaTe HoBylo KapTy He nosgHee 30 (TpmauaTtu) paboumx AHen ¢ gatbl NONyYeHUst MMCbMEHHOIO 3asaBEeHNsI
KnueHTa o npegoctasneHumn Takon KapTbl;

4.1.4. obecneunTb NpoBedeHne pacyetos no Onepaunsm;

4.1.5. 3auncnaTte Ha CyeT nocTynawwme Ha Hero B 6e3HanuyHOM Mnopsgke WM BHOCUMbIE B HanMWYHOW OpMe AeHEeXHble
cpeAcTBa He Mo3fHee Tpex paboumx AHeNn, HaunHas co AHSA MOCTynneHus B baHk COOTBETCTBYIOLLErO NNAaTeXHOro AOKYMEHTa,
ecnu 3TW onepauum COOTBETCTBYIOT TpeboBaHusiM 3akoHogaTenbctBa P®, aktoB banka Poccumn, GaHKOBCKMM npasunam,
HopMaTuBaM, MNOPSAKY OMOPMIEHUS pacyeTHbIX AOKYMEHTOB, Cpokam WX npefctaBneHns B baHk, HacTtoswemy [dorosopy
6aHKoBCKOro cyeTa u T.4.

4.1.6. vHdopmmposaTb aBTopusylowmi Onepauny NPOLIECCUHIOBLIA LIeHTP 06 uaMeHeHun naTexHoro nuMmuTa He nosgHee
pabouero aHs, criegylowlero 3a AaTton uameHeHus lNnatexHoro nMMnTa;

4.1.7. He no3gHee 3 (Tpex) pabounx AHen c gaTbl nonyveHuns coobuieHns o6 ytpate KapTel obecneunts BkmtoveHne Kaptbl
B Cton-nuct u/vnn 6noknposatb Cyer;

4.1.8. ynnaumsatb KnuneHTy npoueHTbl Ha ocTaTok Ha CuyeTe AeHeXHbIX cCpefdcTB B npedycMoTpeHHoM Tapudamn BbaHka
pa3mepe, B CPOKM 1 B NOPSIAKE, KOTOPble yCTaHOBIEHbI [JoroBopom GaHKOBCKOrO c4eTa;

4.1.9. BbINOMHATL pacnopskeHuss KnueHTta (cornacHo Tapudam bBaHka) o 6e3HanuMuHOM nepeyvncreHnn wu/unu o Bblgave
B HanuyHon dopme yncnswmxcs Ha CyeTe AeHexHbIX cpeacTs 6e3 ucnonb3oBaHus KapTel He no3gHee 3 (Tpex) AHen ¢ Agatbl
nonyyeHuss baHKkOM COOTBETCTBYHOLLEIO NMMCbMEHHOrO pacnopskeHns KnueHTa (3a ucKmoveHnem BbiAayn B Hanu4yHom dopme
OEHEeXHbIX CPeACTB, Ymcnawmxcsa Ha KapTouHom cyeTe, K KOTOPOMY YCTaHOBIEH KPEAUTHBIN MUMUT);

4.1.10. xpaHutb TanHy CyeTa, Npou3BOAMMbLIX MO HEMy Onepauui, a Takke cBefeHuln o KnveHTe v npegocTaBnsATb Takyto
WH(OPMaLMIO TPETbUM NLAaM TOSBKO B CIydasx U B Nopske, KOTOpble NpeayCMOTPeHbl 3aKkOHOAaTenbCTBOM P®.

4.2. BaHK nMeeT npaBo:

4.2.1. He BbINONHATL onepaumn no CyeTy, ecnun 3T1 ornepauun He COOTBETCTBYIOT TpeboBaHusiM 3akoHodaTtensctea PP, aktos
BaHka Poccun, 6aHkoBCKMM npaBunam, nopsaky odopMIieHUs pacyeTHbIX OOKYMEHTOB, CpokaMm WX NpeAcTaBneHus B baHk,
Horosopy 6aHKoBckoro c4yeta, [NpaBunam u T.4., a Takke oTkasaTb KnueHTy B coBeplUueHUM Takux onepauui, ecnu ynnarta
npenycMoTpeHHbIXx Tapudhammn BbaHka nnaTexew He OCylWwecTBneHa B YCTAHOBMNEHHbIN AN 3TOro HactoAwum [JoroBopom
6aHKOBCKOro cyeTa CpoK Unv NponsseaeHa He B NOrHOM o6beme;

4.2.2. B criydae BO3HUKHOBeHUsA TexHudeckoro Osepapadta no Cuety (Mpu npesbilweHwun natexHoro numwurta) n/unu npu
HanmM4Mu He noraweHHoW [0 wucTtedeHus Cpoka OBepapadTa 3ag0MKEHHOCTM MO ynnate MNPOLEHTOB 3a MOoNb3oBaHue
cooTtBeTCTBYHOLWMM OBepapadpToM (He3aBUCUMO OT Hannuusa y baHka BO3MOXHOCTM noracute TexHudeckun OepapadT w/unm
Ha3BaHHYI0 33J0JMKEHHOCTb NyTEM CNUCaHWSA HeOOXOAMMbIX Afsi ATOr0 AeHEXHbIX CPeAcTB € Apyrnx cyetoB KnmeHTa) oTkasaTb
KnueHTy B coBeplueHun onepaumi no CuyeTy wu/wunm npenycMOTpeHHbIX [oroBopom 6GaHKOBCKOro cuyeTa AeWUCTBUA W/unu
3abnokupoBaTtb BblgaHHble/-yto no JoroBopy 6aHkoBckoro cuyeta KapTel/-y nubo noctaBuTe ux/ee B CTON-nuCT A0 MOMEHTa
nonHoro noraweHus TexHuuyeckoro OBepgpadpTa M ynoMsiHyTOW 334OSHKEHHOCTU MO ynnarte NpOLEHTOB 3a Morb3oBaHue
cooTBeTcTBYyOWMM OBepapadTom;

4.2.3. npy NonyyYyeHun NPOTUBOPEYMBBIX YKa3aHU W/MnNu AaHHbIX B OTHOLUEHWM UL, MMEKLWUX MOSTHOMOYMS Ha pacrnopsiKeHne
HaxopAwmmncsa Ha CueTe OeHEeXHbIMW cpeacTBamu, NPUOCTaHOBUTL onepauumn no CuyeTty wu/vnm 3abnokupoBatb Kapty go
BbISCHEHMS BCEX OOCTOATENBCTB;

4.2.4. 3abnokvMpoBaTb Ha onpegensieMbii baHkom nepuoa BpemeHn wunu unsbsaTe KapTy B cnyvae Hapywenusi TpeboBaHun
3akoHogaTenscTBa PP n/vnu aktoB baHka Poccun, KOTOpbIMK perynupyroTcs nopsifok coseplueHus Onepauumii, UCnonb3oBaHust
KapTbl u/vnu ocyliecteneHns onepauuin no Cyety, n/unm B criyvae HapylleHuss ycrioBuin [JoroBopa 6aHKOBCKOro cyeTta wu/vunu
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Mpasun;

4.2.5. 6e3 [ONOMHUTENBLHOTO/-bIX pacrnopsbkeHus/-ui  KnveHta (3apaHee p[aHHbIA akuenT) W B yCTaHOBMEHHOW baHkom
o4epeaHoCTM cnucbiBaTb co CyeTa, a Takke ¢ NobbiX ApYrnx OTKpbITbIX B BaHke cyeToB KnneHta cymmbl:

1. onepauuii, NpousBedeHHbIX C ucrnonb3oBaHem KapTbl;

2. onepauuii, CBsiI3aHHbIX C OMNMaTol Hamnoros, cOOpPoOB U OpyrMx o06si3aTenbHbIX NnaTtexen, KOTopble NpPesyCcMOTPEHbI
3akoHogaTenscTBoM P®;

3. nnatexen, npegycMoTpeHHbix Tapudamn baHka/TapudHbivM nnaHoM/VIHAMBMAYanNbHbIMU - YCIOBUSMU  KPEAUTOBaHMS,
nepesooB KnveHTa no goroBopam CTpaxoBaHUs;

4. nnartexen, B3UMaeMbIX y4aCTHUKaMU COOTBETCTBYHOLLEN MIaTEXHOMW CUCTEMbI B CBA3U C obecneyeHMeM VMK pacyeToB Mo
Onepauunsm;

5. oBepapadTa u/vnm npegoctaBneHHbIx baHkom KnneHTty KpeauTos;

6. OeHeXHbIX cpeacTB, OWMBOYHO 3a4ncrneHHbIX Ha CYeT UM N3NULLIHE BblAaHHbIX Npu coBeplueHn Onepaummu no nonyyYeHuio
HanNW4HbIX AEHEXHbIX CPEACTB (BHE 04epeaHOCTU, ecnu no BuHe baHka);

7. MpoOUEHTOB u/mnu WTpadHbIX CaHKUUA, HaYUCrNEeHHbIX B COOTBeTCTBMM C [loroBopoM 6GaHKOBCKOro cyeta w/unu
3akoHogaTenscTBoM P®;

8. pacxogoB, NOHeCEeHHbIX BaHkoMm:

a) BCNeAcCTBMe HenpaBOMEPHbIX AencTBuin ¢ KapTon;

b) B cBA3U C NpuHATMEM MEpP N0 NPeaoTBPALLEHNIO U/ NPECEeYEHMI0 HE3aKOHHOTO NCMnonb3oBaHusa KapThbi;

C) Npv NpoBeAEeHUN paccnefoBaHWiA MPUYUH PacXoXOeHus cyMM hakTudeckm npovsBeneHHbix Onepaumm u cymM, yKasaHHbIX
B IOKyMeHTax o Takux Onepaumsax (ecrnv cooTBeTCTBYyHLLee paccnefoBaHne OyaeT npoBeaeHo baHkom B CBA3M € npeTeH3nen
Knuenta);

d) BcneacTeme NpUHATASA Mep MO noralleHuo 3a40mkeHHOCTM KnneHTa no npegycMoTpeHHbiM [loroBopom GaHKOBCKOro cyeta
pac4yeTawm;

9. y6bITKOB, NPUUMHEHHbIX BaHKy B pe3ynbTaTe HeUCNONHEeHUs Uy HeHagnexawlero ncnonHeHuns KnueHtom ero ob6a3aTenscTs,
npeaycMOTpeHHbIX [1oroBopoM 6aHKOBCKOro cyeTa;

10. nHon 3agomkeHHocTn KnueHTa nepeq baHkom.

MonoxeHust faHHoro nyHkTa Hactosiwero [loroBopa 6aHKOBCKOro c4eTa BbipaxatoT cornacve baxka n KnveHTta oTkpbITb KnneHTy
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, NpefycMaTpyBaloLLEro/-ux BO3MOXHOCTb CMUCAHUSA OEHEXHbIX CPEACTB C 3TOro/-ux cyeta/-oB
KnueHTa Ha ocHoBaHun TpeboBaHuii BaHka, onnadvBaembix 6e€3 4ONOMHUTENBHOrO/-bIX pacnopsixeHus/-un KnueHta (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHeHNsa n/unn gononHexHns B Tapudbl/TapudHblie nnaHbl B COOTBETCTBMM C ycnosusmMm [lorosopa.

4.2.7. BcooTBeTcTBUM C PenepanbHbiM 3akoHOM Poccuiickon depepaumm Ne 115-03 «O npoTvBogencTBun neranusaumm
(OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTEM» CBEAEHUS O NPeAYyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepauusax
KnueHTtoB BaHka, koTopble BaHk cunTaeT nogosputenbHeiMu, 6yayT coobwartbess baHkom B cbeaepanbHbin opraH Poccuiickon
denepaunm, NpUHMMaIOLLKUIA Mepbl MO NPOTUBOAENCTBUIO Neranusauum (OTMbIBaHUIO) JOXOA0B, NOMYYEHHbLIM MPECTYMHBIM NyTEM.
4.2.8. npuHATb pelueHne o6 OTKase OT COBEPLUEHMS ornepauui, OCYLLECTBNSEMbIX B MOMb3y WM no nopyyeHuio Knuenta B
cnyyasix, NpefyCMOTPEHHbIX [EeNCTBYOLUM 3aKOHOAATENbCTBOM, B TOM 4MCre MpW  HEBLINOMHEHUW KnmMeHToM cBOUX
065a3aTensCTB, NPeaycCMOTPeHHbIX [JoroBopom w/unu B cryyasix, NpedyCMOTPEHHbIX 3akoHodaTenscTtBoM Poccuickon
depepaunmn, pacToprHyTb B OQHOCTOPOHHEM nopsake [oroBop 6aHKOBCKOro cyeta.

4.3. KnneHT oba3yeTca:

4.3.1. B CPOKMU 1 B nopsiake, KOTOpble YCTaHOBMEHbI [Jorosopom ©aHKOBCKOro cyeta, onnayveatb
coBepLUaemMble/npefocTaBnsemble baHkom B cooTBeTCcTBMM C [JoroBOpoM GaHKOBCKOro cyeTa onepauuu/ycrnyri B COOTBETCTBUM
¢ Tapudamu/TapudHbiMu nnaHammn baHka;

4.3.2. npousBogntb Onepauun B npegenax natexHoro numuTa (Npy HanuymMu), He OOoMyckasi BO3HUKHOBEHUS TEeXHUYECKMX
OBepapadToB, a Takke obecneunTb BbINOMHEHNE 3TOro ycnosus [epxaTensammu JoNonHUTenbHbIX KapT;

4.3.3. ecnn cymMMa LeHexXHbIX CpeacTs, uncnawmxcsa Ha CueTe, HegocTaToOYHa ANsl OCYLLECTBIEHMST BCEX NPedyCMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeTa pacyeToB nyTeM cnucaHust baHkom geHexHbix cpeactB co Cueta 6e3 AOMONHUTENbHOIO/ -bIX
pacnopspkeHus/-ui KnveHta (3apaHee [aHHbBIM akuenT), MOJIHOCTbI MOracuTb CBOK 3aJ0JMPKEHHOCTb MO TakMMm pacyetam
nobbiMK gonyckaembiMn 3akoHoaaTenbcTtBoM PO cnocobamu He no3gHee pabodero AHs, creayoLwero 3a 4aTon npeabsiBlieHns
emy baHkoM cooTBeTCTBYylOLLErO TPpeOOBaHNMS;

4.3.4. Bo3BpatUTb baHKy ownboyHo 3auncneHHble Ha CYeT AeHexHble cpeacTBa He no3gHee pabodero OHs, crnepyloLlero 3a
narton obHapyxeHusl pakTa oLWMB0oYHOro 3a4ncrneHms Ha C4YeT COOTBETCTBYHOLLMX CYMM, @ €CNN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom GyneT nonyyeHa Bbinucka no CyeTy unu cneumansHoe yBegomneHne baHka o6 owmMBOYHOM 3a4ncneHnn OEHEXHbIX
cpeacTtB Ha CueT — ¢ Aatbl nonyyeHus KnneHTomM Takon BbIMMCKM UMW YNIOMSIHYTOrO YBEAOMITEHUST);

4.3.5. ecnu nNpv NONy4YeHUN HaNMYHbIX AEHEXHbIX CpeacTB B baHkomaTte unu B NyHKTax BblAauu HaNUYHbIX AEHEXHbIX CPeacTB
(nanee — MNBH) no kakum-nnbo npuunHam OyAeT BbidaHa Cymma, MpeBbilallas cymmy cooTeBeTcTBytoweri Onepaunu, He
nosaHee paboyero OHsA, criegylollero 3a AaTton coBeplueHus Takon Onepauum, coobwmTe O npousoweaiwen owmnbke B baHk
1 BO3BPaTUTb NOCNeAHEMY BCE U3NULLHE MOSyYeHHble AEHEXHbIe CPEACTBa;

4.3.6. B criydae 0GHapy>XeHUs1 pacxoXAEeHUn Mexay CyMMamu, cnncaHHbiMn co CyeTta, u cyMMamu hakTUyYeckn nponsBeneHHbIX
Onepaunii, nnbo npu Hecorrmacum c ApyrMMyn onepauvsiMu, npousBefeHHbiMn bavkom no Cuety, npeactaButb B BaHk
COOTBETCTBYIOLLYIO MUCBMEHHYI MNPETEH3UO, a Takke MOATBEPXAAlLWME [OOKYMEHTbI MO MPETEH3VOHHbIM OnepauusiM, He
nosagHee 30 (Tpuguatu) AHEN C AaTbl COBEPLUEHUS TakoW onepaumu (ecrnv B TeYeHue Ha3BaHHOro cpoka KnueHT He npeacTtaBut
B BaHk ynomsaHyTyo npeTeH3nto 1 NOATBEPXKAAKLNE ee AOKYMEHThI, MO UCTEYEHUN JAHHOIO CpoKa COOTBETCTBYHOLLAA onepaums
cunTaeTcs NOATBEPKAEHHOWN);

4.3.7. Bo3Bpatutb Kapty BaHky He no3agHee 10 (gecatn) kanenaapHbIX AHEN ¢ AaThbl:

1. uctedenuns cpoka gencrens Kaptol;

2. coobuueHnst baHky 06 obHapyxeHun KapTbl, paHee 3asiBNEHHON B kayecTBe yTpayeHHow (ecnv baHkom GyneT npegbsBneHo
TpeboBaHue o Bo3BpaTe Takorn KapTbl);

3. npeabsiBneHus baHkom TpeboBaHWs 0 Bo3BpaTe KapTbl (40 NCTEYEHMS CpoKa ee AeNCTBUSA);

4. npeactasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa u 3akpbiTum CuyeTta, BCTYMNEHUS B 3aKOHHYHO
cuny pelleHns cyda o pactopXeHun [JoroBopa 6aHKOBCKOrO cHeTa UMM O MpeKpalleHun ero AencTBus No ApYruM OCHOBaHUAM
nnbo npekpalleHusa aencteust Jorosopa 6aHKOBCKOro cyeTa no ntobbiM MHBIM NMPUYMHAM.
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4.3.8. odopMnATb [AOKYMEHTbl Ha coBeplueHve onepaumi no CuyeTy B COOTBETCTBUM C TpeboBaHusmu baHka wnno
YCT@HOBMNEHHBIM NOcrnegHnM dopMam, a Takke NnpeacTaBnsTe 3TW AOKyMEHTbl B BaHk B TeyeHue onepauyoHHOro BpeMeHU
BaHka;

4.3.9. He3amegnuTenbHO u3BewaTtb baHk B MMCbMeHHOW opme 06 U3MEHEHUSIX CBOUX MEPCOHanbHbIX OaHHbIX, a B criydyae
n3MeHeHus pamunmm, MeHn n/unu oT4yecTBa He3aMeanuTenbHO NpeacTaBuTb B BaHk HOBbIM YAOCTOBEPSIOWNA €ro NIMYHOCTb
[OKYMEHT;

4.3.10. no TpeboBaHuno baHka HeszameanuTEnbHO NPeAOCTaBNATb NocregHeMy CBEAEHUS U AOKYMEHTbl, Heobxoaumble BaHky
B COOTBETCTBUM C TpeboBaHnsamMu 3akoHogaTensctBa P® wu/unu aktoB baHvka Poccuu 0 npoTMBOAEWCTBUM neranusauuu
(OTMBIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHBIM NyTEM, 1 (OMHAHCUPOBaHWIO Teppopuama ans uaeHtudukauum Knvexnrta n/vnm
pasbsCHEHNA 3KOHOMMYECKOrO CMbICIia HeOObIYHbIX CAEroK, BbisiBNeHHbIXx baHkoM B gesatenbHocTu Knuenta, a B cnyyae
npoeegeHvs onepaumn no CueTy KBbiroge TpeTbux/-ero nuu/-a (ganee no TekcTy —  «Bbiromonpuobpetartens/-u»)
HesameanuTenbHo coobwaTe 06 aToM BaHKy n npegocTaBnATbL NOCNeAHEMY CBEAEHUS U LOKYMEHThI, Heobxoanmble baHky ans
yCTaHOBNEHNa 1 ngeHtudumkaumm  Boirogonpuobpetatens/-ei B COOTBETCTBUM  C TPEOOBAHUSIMU  YNOMSAHYTbIX — Bbille
3akoHogaTenbcTBa PP n/unn aktos baHka Poccun.

4.3.11. npepoctaButb baHky Bce Heobxogumble o cebe cBegeHns Ans OTKpbiTMA CueTta, npepocTtasneHnsa Kaptbl
n obcnyxmBaHna Cyeta, B TOM Yucne Homep MobunbHoro TenedoHa.

4.3.12. nHcopmupoBaTb BaHk 06 M3MeHeHUM KOHTaKTHOW MHGopmauun, 06 nameHeHun cnocoba cessn baHka ¢ KnuneHTtowm,
NOEHTUMUKALMOHHBIX CBeOEeHUN, coobLlieHHbIX BaHky (B T.4. cMeHa damunuu u/vnm MMeHu W/unu OoT4ecTBa, NacnopTHbIX
[aHHbIX, agpeca peructpaunm no MecTy XUTENbCTBA), a TakKe CBEAEHUN ykasdaHHbIX B N.M. 1 n. 1 cT. 7 PegepanbHoOro 3akoHa ot
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusaumm (OTMbIBAHWIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHBIM NyTeEM, U
hrHaHCMpOBaHWIO TeppopuaMar B TedeHue 7 (cemb) paboumx gHe ¢ MOMEHTa BO3HWKHOBEHNS COOTBETCTBYHOLLMX UBMEHEHUN, C
npeabsiBNEHMEM U npegocTaBneHnem baHky oOpurMHanoB W/unu  3aBEpPEHHbIX B YCTAHOBMEHHOM MOpsiAKe  KOMwi
noaTBepxaarLwmnx JOKYMEHTOB 00 M3MEHEHUN CBEAEHUN.

4.4. KnneHT BnpaBe:

4.4.1. nononHaTb CYeT OeHeXHbIMU cpeacTBaMy MyTeM UX nepedncneHvs B 6e3HannyHom nopsigke MM BHECEHUS B HANMYHOWM
thopwme;

4.4.2. nonyyatb y obcnyxusatowiero Cyet oTBeTCTBEHHOro ucnonHutens baHka Bbinucku n3 Cyeta B nobow pabounii oeHb,
HauymMHas co BTOporo paboyero OHs, crniedyloulero 3a gaTon coBeplleHust onepauun no Cuyety (ecnu onepaumm no Cuyety He
Npou3BOAWIUCh, BbiNMcka M3 CueTa 3a COOTBETCTBYIOLLMI AEHb HE NPEAOCTaBNsAETCs) B COOTBETCTBUM C Tapudamm baHka;
4.4.3. B ycTaHoBNeHHoM baHkom Poccun nopsake npegoctaBuTb baHky npaBo Ha COCTaBNeHWE pacyeTHbIX JOKYMEHTOB OT €ro
(KnueHta) umeHu.

5. MOPAQOK PACYETOB U COBEPLLEHUS ONEPALIMA NO CYETY

5.1. Ecnn nHoe He OyaeT ycTaHOBNEHO MpaBuiiaMy COOTBETCTBYIOLLEW NNaTeXHOM CUCTeMbl, NMpu coseplueHnn Onepauuu
B MHOCTPAHHOW BantoTe, nHon, Yem gonnapsl CLUA, cymma HasBaHHom Onepaumm nepecunTbiBaetcs B gonnapbl CLUA no kypcey,
YCTaHOBNEHHOMY COOTBETCTBYHOLLEN NNATEXHON CUCTEMOW.
5.2. Ecnu unHoe He npegycmoTpeHo (He BbyaeT npeagycmoTpeHo) Tapudamu/TapudpHeiMm nnaHamu BaHka, pacuyeTbl no
HacTosaweMy [loroBopy 6aHKOBCKOro cHeTa OCYyLLECTBATCA B CriedytoLem nopsake:
5.2.1. pa3oBasa nnarta 3a npegoctaBneHue Kaptbl u/unu MNepuoandecknii/-e nnatex/-u wvnu nnata 3a NogkrnoyeHne nwboro
TapudHoro nnaHa npom3BoasTCA Npy NEPBOM MOCTYNINEHUN AEeHEXHbBIX cpeacTB Ha Cyer;
5.2.2. - nnaTta 3a ropgoBoe obcnyxunBaHne KapTtbl w/unu lNepuoandeckne nnaTexu 3a BTOPOW W KaXAbIA M3 MOCNeayoLnx
PacuyeTHbIX NepnoaoB oCyLLECTBMAKTCA B NOCNeHUIA kaneHaapHbli 4eHb COOTBETCTBYoLWero PacyeTHoro nepuoaa;

- nnarta 3a nponoHraumio nwboro n3 TapudHbIX MaHOB 3a BTOPOW U Kaxabl U3 nocrneaylwmux PacyeTHbIXx nepuoaos
OCYLLECTBMSAIOTCS B COOTBETCTBMU C [NpaBunamMmn nogknioyeHns n obenyxumsanna TapudHbIx nnaHoB n/vnu Tapudamu.
5.2.3. ynnata gpyrux nnarexev nponm3BoanTCa OOHOBPEMEHHO C cCoBepLueHnem/npegoctasneHmem baHkom nognexaiuen onnare
onepauuu/ycnyru;
5.2.4. nepeBofbl, CBA3aHHble C coBeplueHnem Onepauuii, a Takke pacyeTbl MO NpeayCMOTPEHHbIM 3akoHodaTenscTtsom P®
n cBaA3aHHbIM ¢ OnepauunsMm Hanoram, cbopam v ApyruMm obsi3aTenbHbIM NepeBodamM MPOU3BOASTCS Npu nonyyvyeHun BaHkom
[OKYMEHTOB 0 Npon3BeaeHHbIx Onepauumsix.
5.3. Ecnv npu noraweHun 3agormkeHHocTM KnmneHTa no pacyeTtam, npeayCMOTPEHHbIM HacToswmM [JoroBopom GaHKOBCKOroO
cyeta, baHkom OyayT nomyyeHbl OeHexHble cpeacTBa B MHOW BanioTe, HeXenu BantoTa pacdeToB no [loroBopy 6aHKOBCKOro
cyeTa, 3agormkeHHocTb KnmeHta no [oroBopy norawaetcs nyTeM KOHBepTauuu MonyyYeHHbIX BbaHkom OeHexHbIX cpeacTs
B BanOTy pacyeToB no [Jorosopy, npoBoaMmorn baHkom 6e3 4ONONHUTENbHOM 3asBKU Ha 3TO CO CTOPOHbI KnueHTta Ha ycrnoBumsx
1 B NOpsiAKe, KOTOPbIe NpeayCcMOTPEeHb! AN COBEPLUEHUSI TaKMX onepaumin 3akoHogaTensctBoMm PO n/unu aktamu banka Poccum
W BHYTPEHHUMM JoKymeHTamu baHka, no Kypcy, yctaHoBneHHomy baHkoM Ha AaTy TakoW KOHBepTauuu, U C yaepXaHuem
KOMWCCUOHHOIO BO3HarpaXxaeHus 3a Takyto KOHBepTauuio cornacHo Tapudam banka.
Mpn atom 3agomkeHHoCTb KnueHTa cuuTaeTcs noralleHHOW Mpu YCrnoBuW WU C Aatbl npoBedeHus baHkom ynomsaHyTon
KOHBEpTauuM 1 B CymMMe MonyyYeHHbix BaHkom B pe3ynbTaTe TakonW KOHBEPTaLuUW AEHEXHbIX CPEeACTB B BaroTe pacyeToB Mo
HoroBopy 6aHKOBCKOro cyeta (3a MMHYCOM YMOMSHYTOrO KOMWCCMOHHOTO BO3HarpaxaeHns baHka 3a npoBeaeHHyo
KOHBepTaumio).
5.4. B cnyyae oTtkasa KnueHTta oT npeaycMoTpeHHbIX [JoroBopoMm 6aHKOBCKOro cyeta ycnyr baHka, npekpallieHnss nonb3oBaHnsa
KapTon n/vwnn npekpallenns gerncteus [JoroBopa 6aHKOBCKOro cyeta 40 MCTEYEHMS Nepmoaa BpeMeHW, pacyeThbl 3a KOTOPbIN yxe
npovsBedeHbl, OeHexXHble cpeacTBa, nonydeHHble baHkom B pesynbTate Takux pacdeToB, KnueHTy He BoO3BpallaloTcs
(He3aBMCcMMO OT TOro, 4to OTKa3d oT ycnyr BbaHka, npekpaweHue nonb3oBaHus Kaptom w/vnu pactopxeHus [orosopa
©GaHKOBCKOro cyeTa MOryT NpOU30ONTM 4O UCTEYEHMS COOTBETCTBYIOLLENO NEPUOLA BPEMEHN).
5.5. MNpoueHTbl Ha AeHexHble cpeacTsa, yncnawmeca Ha Cuyete, HadMcnAwTCs cornacHo Tapudam baHka Ha MUHUManbHbLIN
HEeCHWXaeMblIi OCTaTOK TakUX AEHEXHbIX CPEACTB/HA OCTATOK AEHEXHbIX CPEACTB, UMEBLLUIACS (MO COCTOAHUIO HA YTPO KaXaoro
[OHS) B Te4eHne TeKyLLero karneHaapHoro Mecsua, Mcxoasa u3 AenCTBMTENbHOMO Yucna KaneHgapHbix QHen B Tekylem rogy (365
unu 366 OHel COOTBETCTBEHHO), M ynnaymBarTcs baHkom B nocnegHun pabounii AeHb TEKYLLIEro kanena4apHoro Mecsiua nytem
3a4ncrneHns CyMMbl Takmx NpoueHToB Ha Cyer.
MpoueHTbl 3a Mecsil, B KOTOPOM BCrieAcTBUE pacTopXeHusi [loroBopa GaHKOBCKOro cyeTa, ocTaBlumecsi Ha CyeTe [AeHexHble
cpeacTBa [OMkHbl ObiTb BO3BpalleHbl KnueHTy, ynnadvBatoTcs BaHkom ogHoBpeMeHHO c Bo3BpaToM KnMeHTy Ha3BaHHbIX
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AEHeXHbIX CPeAcTB MyTeM NepeyncrneHns CyMMbl Takux MPOLIEHTOB Ha APYrov ykasaHHbli KnueHTom cuyeT u/vnm nytem ee
Bblaaun KnueHTy B Hann4Hom goopme.

5.6. Ecnn nHoe He ByaeT npegycmoTpeHo 3akoHogatenscteom PP, aktamm baHka Poccum n ycTaHOBRAEHHBIMW B COOTBETCTBUN
C HMMKU BaHKOBCKUMM Mpasuiamm:

5.6.1. cnucaHne JeHexHblx cpeactB co CyeTa Npu HanMMyMM Ha HEM AEHEeXHbIX CpeAcTB, CyMMa KOTOpbIX AOCTaToyHa Ans
yAOBMETBOPEHNS BCeX NpeabsiBNeHHbIX k CyeTy TpeboBaHuiA, OCYLLECTBNAETCA B Nopsigke NOCTyNneHus pacnopsikeHuii Knnexta
W Apyrmx JOKYMEHTOB Ha crnvcaHue (3a UCKMIYEHNEM CryqaeB CMCaHns CyMM, OLUMBOYHO 3a4MCEHHbIX Ha CYeT unu usnuiuHe
BblAaHHbIX Npu coseplieHnn Onepauuy No MOMyYEHUIO HanWYHbIX OEHEeXHbIX CPeAacTB, KOTOpoe npou3BoauTcs baHkom BHe
yKasaHHOWN o4epeAHOCTU nnaTexen);

5.6.2. Np1 HeJOCTaTOYHOCTUN AeHEXHbIX CPeAcTB Ha CueTe:

- YacTnyHas onnara nnaTexHbIX NopyvyeHn KnneHta He nponssoaunTcs,

- KapToTeKa Heonna4eHHbIX pacyeTHbIX 4OKYMEHTOB K CYeTy He BeaeTcs, B Criyyae OTCYTCTBUSA AeHEXHbIX cpeacTs Ha CueTe Ha
MOMEHT CN1caHns CpeacTB pacHeTHbIe AOKYMEHTbI noAanexaTt UCMONMHEHNIO B Nopsaake, onpedeneHHOM 3akoHoAaTenscTeoM PO,
aktamun BaHka Poccun 1 ycTaHOBMEHHbIMW B COOTBETCTBUM C HUMU BAHKOBCKMMU NpasBunamm.

5.7. PacyeTHble gokymeHTbl KnueHTa, npuHaTble baHkoM Ha MHKacco, HanpaBnAlTCA NOCNEeAHUM MO Ha3HAYeHWI0 He nosgHee
paboyero AHA, criegyloLwero 3a gaTon MnonyyYeHns aTux AOKymMeHToB BaHkom, Mo modyte unm Kypbepckon cBsasbio (Mo BbiGopy
BaHka).

5.8. KnueHT BnpaBe B npegenax ocTaTka [AeHexHbix cpeAcTB Ha OCHOBHOM edMHOM c4yeTe OCyLLeCTBMATb onepaumm,
npeaycMOTpeHHble 3akoHodaTenbCcTBoMm Poccuiickon ®epepaumn n He npoTuBopevallye pexumy 6aHKOBCKOro cyeta nytem
nepegaun B bank Pacnopsikenuin. OcopmneHue n nepepava Pacnopsikenuin nponssogutca B OtaeneHun baHka B nopsigke,
yCTaHOBNEHHOM 3akoHogaTenbCcTBoM Poccuiickon ®Pepepaumm n [loroBopom. PacnopsikeHne MoxeT ObiTb 0QOPMMAEHO WM
nepegaHo B MHTepHeT GaHke B cnydae nogkntoveHus Knventom ycnyrm «UHTepHeT 6aHk». NepeBop OEHEeXHbIX CPeacTs
OCYLLLECTBMSETCS UCKIMIOYNUTENBHO Ha OCHOBaHUW PacnopsieHns KnveHTta, npu aTom pacyeTHble JOKYMEHTbI, Heobxoammble Ans
npoBeAeHWs onepaumi, CoCTaBnaTCA U nognuckiBatoTca baHkom oT nmeHn KnvenTa.

5.9. PacnopsixeHue Knuenta, noctynuewee B OtaenerHve baHka npusHaeTca coctaBneHnHbiM KnveHtom, a gencrteusa baHka no
€ro VCMNOSHEHNI0 NpaBoMepHbIMK, ecnn baHk yaocToBepunca B nnYHocTM KnneHTa (B MMYHOCTM M MONHOMOYMSA NpeacTaBuTens
KnueHta B cnyvae, ecnn PacnopsikeHvne nocTynuno OT MpeAcTaBUTenNs) 1 NyTem MPOCTOro BU3yanbHOMO CIVYEHUS yCTaHOBWUA
cxoxecTb nognucu Knuenta Ha PacnopsixeHun ¢ Obpasuom nognucy KnueHta, nmetowiemcs B baHke. Pacnopspkenne KnuneHta
B WHTepHeT BaHke, npu3HaeTcs cocTaBneHHbIM KnveHToM, a genctBus baHka no ero MCMOSIHEHWIO MPaBOMEPHbLIMW, €Cn
PacnopspkeHve nogTBepxaeHo B nopsake, yctaHoBNeHHOM [JoroBopomM.

5.10. BbinnaTa AeHexHbIX CpeacTs npoussoauTca B BantoTe Cuyeta. lNpu Bbinnate AeHEXHbIX CPEeACTB, pasMeLLeHHbIX B
WHOCTPaHHbIN BanioTe, ApobHas 4YacTb obLwen CymMmbl MHOCTPaHHOW BamnioTbl (CyMMbl MEHee MWHUMAanbHOro OymMakHOro
OEHEeXHOro 3Haka MHOCTPaHHOro rocyAapcTaa), BbinnaynsaeTcsa B HanvyHon BantoTe P® no kypcy LIB Ha aeHb BeinnaThbl.

6. OTBETCTBEHHOCTb

6.1. KnuneHt, a B cnyyae, ecnu KnveHTom sBNSieTCS HECOBEPLUEHHONETHEE NULO ero 3aKOoHHbIA NpeAcTaBuTeNb, B rpaHuuax,
YCT@HOBINEHHbIX [AENCTBYHOLLMM 3aKOHOOATENbCTBOM, HECEeT TMOMHYK OTBETCTBEHHOCTb 3a nocneacteust  Onepauui,
NpoBeAEHHbIX:

6.1.1. ¢ ucnonb3oBanvem NNH n/vnu Kaptel, Koga aktuBauuu;

6.1.2. Bcetn «WHTepHeT», B CETU YyCNnyr NOYTOBOM CBA3WU, B APYrMX SMEKTPOHHBIX CETHAX, a Takke B UHbIX Crydasx, korga
cooTBeTcTBYylOWan Onepaums npoeeaeHa 6e3 npeabasneHusa KapTol;

6.1.3. c ucnonb3oBaHvem yTpadeHHoln KapTbl HecmoTpsi Ha Bnokmnpoeky CueTa n/unm noctaHoBky KapTel B CTon-nucT, a Takke
B MHbIX Cry4asix, NpeaycMOTpeHHbIX [paBunamu ucnonb3oBaHus 6GaHkoBckux kapT MAO «Hopsuk Bank» (Mpunoxexue 3
k [lorosopy).

6.2. B cnyyae 3agepxku Bo3BpaTa Kaptel BaHky, nocnegHun Bnpaese notpebosaTtb oT KnueHTa, a B cnyyae, ecnv KnveHtom
ABNSAETCA HECOBEPLUEHHONEeTHEE NUUO, OT ero 3akoHHOro MpeacTaBuTeENnsd B Mpegenax YCTAHOBIEHHbIX AEeCTBYHOLLUM
3aKOHOOATENbCTBOM, YNnaTbl €My 32 3adepKKy HEYCTOWMKM B pasMepe TPEeXKpPaTHOro MMHUMMArbHOro pasMepa onnaTel Tpyaa,
YCTaAHOBINEHHOMO 3akoHoaaTenscTBOM P® Ha gaTy npeabsiBneHust Takoro TpeboBaHUA, a eCnv MUHUMarnbHbI pasMep onnaTtbl
Tpyoa He OydeT ycTaHaBnMBaTbCA 3akoHodatensctBom P® — B pasmepe, ykasaHHOM B YBedoMneHun o6 vHOAMBUAYyanbHbIX
ycnoBusix kpegutoBaHus/Tapudax/TapndHbIx nnaHax.

6.3. baHKk He HeceT OTBETCTBEHHOCTM 3a Mpou3BefeHHble um no CueTy onepauuu, ecnu Takue onepauum B COOTBETCTBUU
¢ [loroBopom 6aHKOBCKOro c4eTa CYATaTCA NOATBEPXKAEHHBIMM.

6.4. BaHk He oTBe4yaeT 3a HEBO3MOXHOCTb MWCMONb30oBaHWs KapTbl, a Takke 3a 3adepXKy NepeBOAOB W He HeceT
OTBETCTBEHHOCTU 3a MPUYMHEHHbIE B pe3yrbTaTe 3TOro yObITKM, eCnv HEBO3MOXHOCTb MCMONb30BaHMa KapTel n/unu 3agepxka
nepeBoaoB SABMAKTCA CNeaCTBUEM:

6.4.1. HeuCnomnHeHUs WM HeHaanexallero MUCNoSIHeHMs 00s3aTenbCTB MHBIMW  YYaCTBYKOLWUMM B NPOBEAEHUMU pPacyeToB
KpPeaAWUTHBIMU 1 OPYTMMU OpraHn3aumsamu,

6.4.2. HemcnpaBHOCTU (HEPaboOTOCNOCOOHOCTU) TEXHUYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUSA UCMOMHEHWS NOPYYEHUI/pacnopsiXKeHN, Bbl4aHHbIX HEYMONTHOMOYEHHbIM/ -
W NLIOM/-amMu, Kora ¢ UCMoNb30BaHWEM NpeayCMOTPEHHbIX GaHKOBCKUMM Npasunamu npoueayp baHk He mor yctaHoBUTL hakTa
Bbl@4M NOPYYEHUS/pacrnopsKEHUS HEYMONTHOMOYEHHbIM/-U NULLOM/-aMu.

6.6. baHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusiTHele Ans KnveHTa nocneacTBusi, HacTynuBLUME B pesynbTate
HECaHKLMOHMPOBAHHOIO AOCTyna TpeTbux Nuy K nHgopmaumm o Cuetax, Kapta, Cpeacteax gocrtyna (B TOM uucrie, B criyvyae
HEMPaBOMEPHOro Ucnosnb3oBaHus KapTbl TpeTbuMu nvuamum oo MoMeHTa nonydeHuss baHkom yBepgomnenust ot KnueHta 06
yTpaTte KapTbl, HO TONBKO NPK YCNOBUM YCMNELLHOTO NPOXOXAEHUSA NpoLeaypbl MAeHTUdUKaLun).

KnveHT yBegommneH, 4To B Cryyae yTpaThl, XWLEHWsl, HE3aKOHHOIO MCMOMNb30BaHuUs TpeTbuMn nuuamu KapTel Heobxoammo
B KpaTyanLume cpoku cooblmTe 06 aTom cnydae baHky no TenedoHy, ykaszaHHOMY

- Ha 06opoTHOM  cTopoHe KapThl;

- Ha CawTte baHka.

6.7. BaHk He HeceT OTBETCTBEHHOCTM 3a HEBEPHOE/HETOYHOE YkasaHue KnueHToM pekBU3WTOB W/MNKM HEBEPHOE/HETOYHOE
3anosfiHeHNe Nonen 3asiBNeHNs Ha NepeBod AEHEXHbIX CPeacTB. YObITKM, B TOM YMCIEe KypcoBasi pa3Huua, Bo3HMKWne y KnveHTa
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B CBA3M C YKa3aHnem HeBeprIX/HeTO‘—IHbIX PEKBU3NTOB n/vnn HeBeprIM/HeTO‘—IHbIM 3anorfiHeHMeM Mnoren 3asBieHus Ha nepeBos
[eHexHbIX cpeacTs, baHkom He BoamellaloTCs.

7. NOPAQOK NPEKPALLEHUA, PACTOPXXEHUA OOTOBOPA U 3AKPbITUA CHETA

7.1. CyeT moxeT ObiTb B Moboe Bpems 3aKpblT MO MMCbMEHHOMY 3asBneHuio KnueHTa Ha 3akpbiTme cyeTta, Npu ycrnoBuu
OTCYTCTBMSA 3a[40SPKEHHOCTU U 3aBEPLUEHUST MEPONPUATUIA MO YPEryIMPOBAHMNIO CMIOPHbIX TPAH3AKLWA.

KapTouHbii cuyeT w/wnu OCHOBHOW eOuHbI CYeT C WCrMonb3oBaHWeM KapTbl u/vnu pekBuautoB KapTbl? 3akpbiBaeTcs Ha
OCHOBaHuK 3asBneHns KnueHta no ncteyveHnm 60 (wectngecsaTu) AHEN € AaTbl OKOHYaHWUA cpoka Aencteus KapTel, nnbo no
uctedeHun 60 (LecTuaecaTn) gHen ¢ gatbl nonyvyeHns baHkom 3asBneHus Ha 3akpbiTue cyeTa.

OcHoBHOI# efuHbIN cyeT Ge3 ucnonb3oBaHus KapTbl® 3akpblBaeTcsl Ha OCHOBaHWWU 3asBneHust KnueHta B AeHb nonyyeHus
BaHkoM 3asBneHnsa Ha 3akpblTMe cHeTa, eCnn MHOe He NPeayCMOTPEHO B COOTBETCTBYIOLLIEM 3asBNEHUM.

Mpu nonyveHnn Ha CueT goxoda no Bknagy, CyeT MOXeT ObiTb 3aKPLIT MO NMUCbMEHHOMY 3asBneHuto KnveHTta Tomnbko npwu
yCrnoBUW €ro 3ameHbl Ha Apyron CuyeT Ans nonyyYyeHns goxoda no Bkragy.

7.2. C momeHTa nonydveHuss baHkom 3asBnenHns KnmeHTa Ha 3akpbiTve CueTa, C MOMEHTa BCTYMMEHWUS B 3aKOHHYK Cumy
pelleHns cyga o pacTopxeHun [loroBopa 6aHKOBCKOro cyeTa M 3akpbiTum CuyeTa unu npekpawieHnm ero AencTeus no ApYrum
OCHOBaHWSAM, MO NOObIM MHbIM nNpuynMHam bBark npekpawaeT NpUHMMAaTh K UCMOSTHEHMIO PacYeTHO-AEHEXHble [OKYMEHTbI
KnueHTa 1 ocywectsnate onepaumm no Cyety (3a ucknioveHnem onepaumi no CyeTy, CBA3aHHbLIX C 3aBepLUEeHWEeM pacyeToB
Mexay yYacTHUKaMu COOTBETCTBYIOLLEW MNNaTexHONW CUCTEeMbl MO paHee coBeplleHHbIM Onepauusam, a Takke CBA3aHHbIX
C nepeuncrieHvem/ Bblgaden octatka Haxogswmxcs Ha CuyeTe [AeHexHbIX CpeAcTs), npekpawaeT Aenctsne Kaptbl,
obecneymBaeT 3aBepLUEHNE pacyeToB MeXAy y4acTHMKaMM COOTBETCTBYIOLLEW MNAaTEXHOW CUCTEMbI MO paHee COBEPLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npegycMoTpeHHble [loroBopom 6aHKOBCKOro cyeTa pacyeTsl Mexay CTopoHamu.

Mpn aTom noctynawwme Ha CuyeT AeHexHble cpedcTBa MoryT ObiTb Bo3BpalleHbl baHkom B o6cnyxuBatolime nnaTenbLnKoB
3TUX AEHEeXHbIX CPeACTB KpeauTHble opraHmsaummn u KnveHT He BnpaBe npeabsaBnaTb K baHky kakne-nmbo npeTeHsun, npsmo
UMM KOCBEHHO CBA3aHHblE C HencrnonHeHneM baHkom CBoMX 0653aTenbCTB N0 3a4MCNEHNIO AEHEXHbIX CPeAcTB Ha Cuer.

7.3. OeHexHble cpefctBa, ocTaswuecs Ha CueTe Mocre 3aBeplUeHVst BCEX Has3BaHHbIX B MpedblgylleM MyHKTe HacTOosILLero
HoroBopa pacuyeTtoB, nepeuncnaioTca baHkom Ha gpyron ykasaHHbii KnueHTom cyeT u/wunu BbigawoTcss bankom KnveHTty
B HanuyHom copmMe He nosgHee AHs 3akpbiTva baHkom CyeTa.

7.4. CyeT MOXeT ObITb 3aKpbIT HA OCHOBaHWKW 3apaHee AaHHOro nopy4veHuns Knuenta.

KnueHT nopy4aet BaHky 3akpbiTb KapTouHbin cyeT no uctedeHun 60 (wectmaecatn) AHen nocne OKOHYaHWs Cpoka OevCTBUA
BCcex KapT, BbiMyLLEHHbIX AN cCoBepLUeHns onepauuii no KapToyHomy cyeTy, Mpu OTCYTCTBUMU ABMKEHUS AEHEXHbIX CPEACTB Ha
KapToyHOM cuyeTe B ykasaHHbIN Mepuof, a Takke MpW YCroBWUM OTCYTCTBMA MNpeTeHsunn (TpeboBaHun) kK gaHHomy CueTy u
OeHexHbIX cpeacTs Ha KapToyHoMm cueTe.

KnveHT nopy4yaet baHky 3akpbiTb OCHOBHOM €AuHbIN CYET € ncnonb3oBaHueM KapTtbl n/unm peksmanToB KapTbl — No ucteveHnm
60 (wecTngecaTn) AHeN Nocne OKOHYaHUSA Cpoka AencTBusa Bcex KapT, BbinyLeHHbIX Ans coBepLueHns onepauuin no OCHOBHOMY
eaVHOMY CYeTy, NpuW YCroBuUW NogkmtoyeHHoro TapudHoro nnaHa «ba3oBbli», NPy OTCYTCTBUM OBUXKEHWUS AEHEXHbIX CPEeACTB Ha
CueTe B yKka3aHHbI Nepuopa, a Takke Npy yCroBuM OTCYTCTBUSA NpeTeH3un (TpeboBaHmit) kK gaHHOMYy CYeTy 1 OeHEeXHbIX CPeacTB
Ha Cyere.

KnueHT nopy4vaet BaHky 3akpbiTb OCHOBHOW eauHbIN cHeT 6e3 ucnonb3oBaHus KapTbi— no uctedeHun 60 (Lectuaecatun) aHewn c
AaTbl nocrnegHero ABWKEHUS AeHexHbIX cpeAacTB no OCHOBHOMY edMHOMY cyeTa, Mpu YCNoBWMW, YTO C AaTbl MOAKIHOYEHWS
TapudHoro nnaHa «basoBbii» npowno 365 nnu 366 aHen (B COOTBETCTBMM C AEWCTBUTENBHBIM YMCIOM KaneH4apHbIX AHEWN B
roay), @ Takke Npu yCrioBun OTCYTCTBUS NpeTeH3ni (TpebosaHuin) k gaHHoMy CyeTy 1 AeHexHbIX cpeacTs Ha CuerTe.

7.5. KnueHT nopyyaeT BaHky 3akpbiTb CyeT npu ycrnoBuM OTCYTCTBMSA AEHEeXHblX cpefctB Ha CueTe no wcrtedeHum 60
(wectnpecatn) pgHew nocne Aatbl pacTopXkeHus no uHuuuatvBe badnka [oroBopa 06 yctaHoBneHun KpeamTHoro
numuTa/foroBopa 06 yCTaHOBNEHMM KPEeAUTHOrO NMMWTa B pamkax npegocTtaeBneHusa kpeauTta «CynepMomeHTanbHbIn»/
«MomeHTanbHbIN»/ «KapTa ¢ kpeanTHbBIM NMMUTOM «[ns YneHoB Npogcoto3oBy, [loroBopa 0 npegocTaBneHun kpeamTa B oopme
«OBepgpadT»/KapTa € KpeauTHbelM NMMUTOM «MakcMmym», NpW YCNOBWMM OTCYTCTBUSI MpeTeH3un (TpeboBaHui) k Cuerty,
K KoTopoMmy 6bin yctaHosneH KpeautHeii numut/Ninmnt OBepapadta 1 Npu OTCYTCTBUM AEHEXHBIX CPeACTB Ha yka3aHHoM CueTe
B yKa3aHHbIN Nepuog.

7.6. KnneHT nopyyaeT BaHky 3akpbiTb CuyeT npu ycCnoBuWu OTCYTCTBUS [AeHeXHbIXx cpedcTB Ha Cuete no wcteyeHum 60
(wecTtnpecatn) gHen nocrne gaTel npekpalweHus [JoroBopa 06 yctaHoBneHun KpegutHoro numwuta/[oroBopa 06 ycTtaHOBNEHUM
KpeauMTHOro numuTa B paMkax npepoctaeneHus kpeauta «CynepMomeHTanbHbii»/«MomeHTanbHbIny/ «Kapta ¢ kpeguTHbIM
numuToMm  «[ns uneHoB npodcoto3oB»/Kapta € KpeaWTHbIM NMMUTOM  «MakCumym» NO MpPUYMHE MONIHOro norawleHus
3agomkeHHocTn KnueHtom nepen BaHkom, npu ycnoBum 4To KpeauTHbln numnt paseH 0,00 pyGnew, npyu ycnosuu OTCyTCTBUSA
npeteH3unn (TpebosaHuii) k CueTy, Kk KOTOPOMY Obin ycTaHoBneH KpeAWTHbIV NMMUT M NPpU OTCYTCTBUWM AEHEXHbIX CPeAcTB Ha
ykasaHHOM CueTe B yKa3aHHbIN Nepuoa.

7.7. baHk 3akpbiBaeT CyeT B nopsigke, NpeaycMOTPEHHOM 3akoHodaTenbcTtBoMm P®, aktamu baHka Poccun n yctaHoBREHHbIMK
B COOTBETCTBUW C HAMWN BAHKOBCKMMM NpaBunamMm:

7.7.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX CpeAcTB Ha CyeTe — nocrne OKOHYaHWS CpoKa, MO UCTeYeHun KoToporo KnueHT
B COOTBETCTBMM C NpeabiayLuMM MYHKTOM MOXeT npeactaButb B baHk nopydveHve/3asBneHvne O nepevncneHun/Bblgadve
OeHexHbIx cpeacts co CyeTa;

7.7.2. B cnyyae HanuumMsi ocTaTtka AeHeXHbix cpeAcTB Ha CuyeTe — nocre nepeyncrneHuns/Bolgayn TakMx AEeHEXHbIX CPpeacTB
B COOTBETCTBUM C NOpyyYeHuem/3asiBneHem KnveHTa.

7.8. 3akpbiTe CyeTa He ocBoboxaaeT KnuneHta oT ucnonHeHus ero obs3atenscTB nepes baHkom, KOTOpble BO3HWKMM A0 3TOrO
MOMeHTa nMbo B CBSI3W C NpekpalleHVem [encTBusA  Hactosiwero [lpunoxeHus U 3akpbiTuem CuyeTa, a Takke OT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOro cyeta OTBETCTBEHHOCTM 3@ HEWCMNOSIHEHWE WMW HeHagrexallee MCMOSIHEHNe 3TUX
o0bs3aTensCTB.

7.9. baHk BnpaBe pactoprHyTb [JoroBop 6aHKOBCKOro cyeta npv Hanmuuum AByx u bonee pelweHuii o6 oTkase B COBEPLUEHWM
onepauMnm Mo nNpuYMHE MNOAO3PEeHVWA B neranusaumm (OTMbIBaHWM) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM NyTeM, Wnu
hbvHaHCMpPOBaHWM Teppopmn3Ma B TEYEHNE KaneHaapHoro roga.

2 MoHUMaeTCs CYET, K KOTOPOMY paHee Gbina BbinylleHa Kak MUHUMYM ofHa Kapta.
3 [MoHMMaeTcs cyeT, K koTopoMy paHee KapTa He Bbinyckanack.
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7.10. BaHk BnpaBe pacToprHyTs [oroBop 6aHKOBCKOrO cyeTa Mpu OTCYTCTBUM B TEYEHUE [BYX NET AEHEXHbIX CPEACTB Ha cyeTe
KnveHTa n onepaumii no atomy cuyeTy. MpeaynpexaeHne O 3aKpbITUM cyeTa HanpaenseTcs BaHkom Ha w3BecTHbIi Homep
MoGUnbHoro TenedoHa KnveHTa/aapec anekTPOHHOM MOoYThl, @ NMPY OTCYTCTBUM TAKOBbIX B NMUCbMEHHON (hOpMe Ha W3BECTHBbI
Banky agpec perucTtpauun/npoxueanus KnvenTta. JoroBop 6aHKOBCKOrO cYeTa CUMTAETCH PaCTOPrHYTbIM MO UCTEYEHUU ABYX

MecAueB CO OHA HanpaBneHuA BaHkom npegynpexneHua, ecrnn Ha CueT KnueHTta B TeYeHue 3TOro CpoOka He noctynunm
OeHeXHble cpeacTea.
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MpunoxeHue Ne 3

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum (3m4eckux nuy B

NMAO «HopBuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapt NMAO «HopBuk BaHk»

1. OBLLUE NMONOXEHUA

1.1. Hactoswue [paBuna wcnonb3oBaHua 6aHkoBckux kapT [MAO «HopBuk bBaHk» (manee — [lpaBuna) sBnswTCS
HeoTbemnemMon 4actbto [loroBopa, onpefensoT obszaHHocTu KnveHta no 6GesonacHoMmy wucnonb3oBaHuio KapT, nopsigok
YBepomnernma KnveHTa O COBEpLUEHHbIX onepaumax c ucnons3oBaHvem KapTbel, nopspaok Yeegomnenus KnueHntom Badka
B cnyyae yTtpathl KapTbl n/unu ucnonssoanusa KapTel 6e3 cornacus KnueHTta.

1.2. Bce nonoxeHus HacToswmx MpaBun paBHO pacnpocTpaHsalTea Ha Bcex KnueHToB-aepxartenen 6aHkoBckmx Kapt. JTiobbie
U3MEHeHUs n/unu JononHeHuns B Hactoswme [MpaBuna ¢ MOMEHTa BCTYMMEHWUS WMX B CUMY PaBHO PaCrpOCTPaHSAIOTCS Ha BCeX
KnvneHTtoB-nonb3osatenen 6aHKOBCKMX KapT, B TOM 4ucne Ha Tex, KTO Hayan nonb3oBaTbCsA YCMNyro paHee aTbl BCTYMNeHUs
COOTBETCTBYHIOLLErO U3MEHEHNS B CUITY.

Ecnn [epxartenem kapTbl SABNSeTCS HecoBeplUeHHoneTHee nuuo, KnmeHT obssaH 03HAaKOMUTb Takoe HecOoBepLUeHHONeTHee
nmuo c¢ lMpaBunamu nosnb3oBaHunst 6aHkoBcknx kapT MAO «Hopeuk BaHk», Tapudcdamu baHka u B crnyvyae HeobxooumocTu
3anpocuTb U/mnu AaTtb COOTBETCTBYOLLNE PaA3bACHEHWS.

1.3. Bce TepmuHbI, HanucaHHble C 3arnaBHOM OykBbl, onpeaeneHne KOTOpPbIX HUXKE He MPUBOAUTCH, YNOTPebnsAlTCA B TOM Xe
3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

1.4. B HacToswwmx MpaBunax ncnonb3yoTca cneaylowme TeEpMUHbI U onpeaeneHns:

3asBneHne o Hecornacum — NUCbMeHHoe 3asiBrieHve KnueHta o Hecormacum ¢ onepaunen, CoOBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepomnenne — CMC-cooblueHne/cooblleHne, Hanpasnsemoe Mo 3JfeKTPOHHOW MoyTe 06 onepaumsix, COBEPLUEHHbIX
¢ ucnonb3oBaHneM KapTbl, Hanpasnsemoe baHkom KnuneHTy nocpeacTtBOM MOBMNBHON CBA3M W/WMW 3NEKTPOHHOW MOYThI, Takke
3BOHOK KnneHTa B BaHk no TenedoHam, ykasaHHbIM Ha Kapte unu obpaweHne KnueHnta B OtoeneHne baHka c coobuieHnem
0 Hecornacum c onepauven, COBEpPLUEHHOW C Mcrnonb3oBaHveM KapTbl, OCyLeCTBRSEeMbli B paMkax CpoKa, YCTaHOBIEHHOro
HacToawwmmu Mpasunamu, n yacos paboTbl KoHTakT-ueHTpa baHka.

CVC2 (CVP2) — TpéxaHa4HbIi KOA NPOBEPKN MOAIMHHOCTM KapTbl NnaTéxHon cuctembl Master card / Mup.

2. OBA3AHHOCTU KIMMMEHTA NO BE3OMNMACHOMY UCMNOJIb3OBAHUIO KAPT

2.1. KnneHT 0bsasyetcs:

2.1.1. Hukorga He coobwaTtk MWH, CVC2 (CVP2), Kog aktuBaumm TpeTbMM nuuam, B TOM YUCIe pOOCTBEHHUKaM, 3HAKOMbIM,
coTpyaHukam baHka, kaccupam v nuuam, nomMorarLmnm emy B UCMOMb30BaHUM KapThbl;

2.1.2. Xpauutb [MNH oTtoenbHo oT KapTbl B HEIBHOM BUAE W MecTe, HeAOCTYNHOM Ans TpeTbuX nuu, B TOM u4ucrne
POLCTBEHHUKOB, He nucaTb NMNH Ha KapTe;

2.1.3. Mpu nonyyeHun KapTbl pacnucaTbCA COBCTBEHHOPYYHO Ha ee OGOPOTHOW CTOPOHE B MecTe, MpedHa3Ha4YeHHOM Ans
noanucu, ecrniv 3To NpegyCMOTPEHO;

2.1.4. He noggepratb KapTy MexaHM4Yeckum, TemnepaTypHbIM WU 3NEKTPOMArHUTHbBIM BO3OEUCTBUSAM, a Takke wusberatb
nonagaHus Ha Hee Bnarwu;

2.1.5. He xpanuTb KapTty pagomM ¢ MobunbHbIM TenedoHoM, 6bITOBOM 1 OOUCHON TEXHWKOW;

2.1.6. Nmetb npu cebe MHPpOpMaLMIO O KOHTAKTHbIX TeredoHax baHka u o HoMepe KapTbl Ha OTOENbHbLIX HOCUTENSAX
uHpOpMauuM u HemeaneHHo coobuwaTte BbaHnky o packpbitum MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOSSHOLLIMX
COBEpLUUTb HenpaBoMepHbIEe AencTBUA co CYeToM, a Takke B criydae ytpaThl KapTbl;

2.1.7. He coobwaTtb nepcoHanbHble AaHHble unu nHgopmauuio o Kapte, B Tom uucne: MNMUH, CVC2 (CVP2), npu nonyyeHuu
NpocbObl CO CTOPOHbI TPeTbUX NuL, B ToM Yncne CoTpyaHuka BaHka, o npegocTaBneHun MM Takol MHdopmaumm, 1 coobwmTs
B BaHk 0 nonyyeHun gaHHOM NPOCLOHI;

2.1.8. He oTBevaTb Ha 3NEKTPOHHbIE NMUCbMA, B KOTOPLIX OT MMeHW baHka npeanaraeTca npeaoCcTaBUTh NEPCOHArNbHbIE AAHHbIE
W HE CrefoBaTh MO «CCbIfkamy», YKasaHHbIM B TakMX 3MEKTPOHHbIX MMCbMax (BKMoYas cebinku Ha Cant baHka);

2.1.9. B uensax MHOpMaLMOHHOro B3aMmogencTens ¢ baHkom mcrnonb3oBaTb TOMBKO PEKBM3UTLI CPEACTB CBSA3N (MOOMIBHbBIX
W CTauuoHapHbIX TenedoHoB, (akCoB, WMHTEPAKTUBHBLIX Wweb-caniToB/nmopTanoB, OObIYHOW W AMNIEKTPOHHOW MOYTbI), KOTOpble
yKasaHbl B JOKYMeHTaXx, Nofy4YeHHbIX HenocpeacTBeHHO B baHke;

2.1.10. He ncnonb3oBaTb YCTPOWCTBA, koTopble TpebytoT BBoaa NMNH ana goctyna B nomelyeHune, rae pacnonoxeH baHkomar;
2.1.11. TMepepn ucnonb3oBaHMem baHkomaTa OCMOTpPETb ero Ha HanuuvMe OOMOSHUTErbHbIX YCTPOWCTB, HE COOTBETCTBYIOLLMX
€ro KOHCTPYKUMM, B CITydae Hannuus Takux yCTPOWCTB He MCnornb3oBaTb baHkomat n coobwmts 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbiBaTh KNaBuaTypy pykown;

2.1.13. He ncnonb3oBatb baHkomarT, B cnydae ecnu KapTta He BcTaBnseTcs 6e3 ncnonb3oBaHus (u3nyeckon Cunebl;

2.1.14. OTtkasatbcs OT uMcnonb3oBaHus baHkomaTa, B cnyyae ecnv baHkomaT paboTaeT HEKOPPEKTHO, OTMEHWUTb TEKYLLYH
onepauuio, 1 goxagatbcs Bo3sparta KapThl;

2.1.15. Mocne nony4YeHnst HanU4YHbIX AeHEXHbIX cpeacTB B baHkomaTte nepecuutath 6@HKHOTbLI NOMUCTHO, YOeauTbcst B TOM, YTO
KapTa 6bina Bo3palleHa baHkomaTom, AoxaaTbCs Bbi4auy KBATAHLUM NpU ee 3anpoce, 3aTeM MOMOXWUTb UX B CYMKY (KOLLEreK,
KapMaH) 1 TONbKO Nocne 3Toro oTxoauTb oT baHkomara;

2.1.16. CoxpaHATb pacnevaTtaHHble BaHkomMaToM KBUTaHUWMM ANs BO3MOXHOW MoOCrenytoLleri CBEPKU yKa3aHHbIX B HUX CYMM
C BbInuckow no Cuyery;

2.1.17. HesamegnutenbHo coobwate B BaHk, ecnu npu npoBegennn onepaumi ¢ Kaptom B baHkomate, BaHkomart He
BOo3Bpawyaet Kapty;

2.1.18. He wucnonb3oBaTtb KapTbl B opraHusauusix TOpProBnu M ycnyr, He Bbi3blBaloOWMUX O0Bepusi, TpeboBaTb NpOBeAEHUSs
onepauun ¢ Kapton Tonbko B npucytcteuu KnueHta, npu nognucaHum yeka npoBepsiTb CYMMY, yKasaHHYK Ha Yeke, He BBOAUTb
CBOW HOMep TenedoHa, NacnopTHbIE AaHHbIe Npy NOATBEPXKAEHWUM onepauuin B OpraHu3aumnsix TOproBnv 1 ycnyr,;

2.1.19. Hu npun kakmx obcToaTenbcTBax He BBoauTtb MNH, CVC2 (CVP2) B otBeTe Ha CMC-coobLieHusi o6 onepauumsx, KoTopble

33



KnueHT He cosepLuar;

2.1.20. YcTaHOBUTb Ha CBOM KOMMbKTEP W MOOUNbHLIA TenedgoH aHTUBMPYCHOE NporpaMMHOEe obecnevyeHne W perynspHo
npou3BoanTb €ro 06HOBMNEHNe 1 OGHOBMEHWE APYIMX MCMOMb3yeMbIX MPOrpamMMHbIX MPOAYKTOB (B TOM 4ucCrie onepauvoHHON
CMCTEMbI U MPUKINaAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnueHTom o06s13aHHOCTEW, YCTAHOBMEHHbIX HacTosiwumu lMpaBunamu, He TpebosaTb oT BaHka
BO3MELLEHMS CYMM Onepauuii, CoBepLLeHHbIX 6e3 cornacusi KnuenTa;

2.1.22. [encteoBatb C HeOOGXOOUMOM OCMOTPUTENBHOCTBIO W 3aboTnNMBOCTLIO, cobniogas [lpaBuna, a Takke Apyrve
pekomeHgaumm banka, 4TOBbl HEe [ONYCTUTL PacnopsKeHne LeHEXHbIMU CPeAcTBaMuM  HEYNONHOMOYEHHbIMUM  Nuuamu;
npeanpuHMMaTh BCe Mepbl AN npefoTepalleHns yTpatbl KapTbl nnv ee HENpaBoMEPHOTo MCMNOSb30BaHUS.

2.2. MNpw coBepLueHun onepaumn B cetn MIHTepHeT KnneHT 065a3yeTcs:

2.2.1. He ucnonb3oBaTb NMNH npu 3akase ToBapoB 1 ycnyr 4Yepes3 ceTb VIHTEpHeT, a Takke no TenedoHy/cdakcy, He coobiaTtb
nepcoHarnbHble AaHHble unu uHdopmaumio o Kapte/Cuyete 4yepe3 cetb WHTepHeT, B Tom uncne [WH, naponn poctyna
K pecypcam bBaHka, cpok pewvictBus KapTbl, pasmep KpeauTHbIX FMMUTOB, UCTOPMWIO Onepauui, He BBOAWUTb CBOWN HOMEpP
TenedoHa, nacnopTHble AaHHbIE NPY NOATBEPXAEHWUM onepauui B ceTn MIHTepHeT;

2.2.2. C uenbio npegoTepalleHns HenpaBoOMEpPHbIX AercTBUI ¢ KapTon npu onnaTte nokynok B ceTn VIHTepHeT, pekoMmeHayeTcs
ucnonb3oBaTb OTAenNbHY0 KapTy, BbinylweHHyto BaHkom, npefHasHadyeHHylo Ans onnatbl NOKynok B cetn MHTepHeT. Ha Cuet
oTaenbHoN KapTbl pekoMeHAyeTCsl 3a4MCnATbh TONBbKO TAakoe KONUMYECTBO AEHEXHbIX CPEACTB, KOTOpoe HeobXxoanMo Ans 3akasa
TOBapoOB U ycnyr Yepes ceTb VIHTEpHET;

2.2.3. CoBepLuaTb NOKYMKN TOMNBKO C NIMYHBLIX TEXHUYECKUX YCTPOWCTB (MNaHLIeT, KOMNbIOTEP, HOYTOYK, CMapTdOH 1 T.M.) B Lensx
COXpaHeHWs KOHPUAEHUMANBLHOCTM NEPCOHarnbHbIX AaHHbIX U MHdopMauun o KapTe;

2.2.4. MNpwn cosepLueHUN onepaLmin Co CTOPOHHENO KOMMbloTEPa yoeanTbCs, YTO NepcoHarnbHble AaHHble 1 Apyras nHdopmaums
06 onepauusix He coxpaHunacb (BHOBb 3arpy3nTtb B 6pay3epe web- cTpaHuuy, Ha KoTopon coBepLuanuck KnueHtom onepauuu);
2.2.5. He ucnonb3oBaTb calTbl, HE Bbi3blBaOLLNE AOBEPUS.

2.2.6. WUcnonb3oBatb NHTepHeT-calTbl TOMbKO M3BECTHbIX W MPOBEPEHHbIX OpraHuM3auui TOProeBnu u ycnyr, npu paborte B
MHTepHeTe He cormawaTbCs Ha YCTaHOBKY Kakux-nmbo A4ONOnHUTENbHbBIX NPOrpaMM C HEM3BECTHbIX VIHTEpHEeT-CanTos.

2.2.7. MNpoBepATb NpaBUNbHOCTb aapecoB MIHTEpHET-CalToB, KOTOpble UCMONb3yeT KNMeHT Ans coBepLUEHMS MOKYMOK.

2.2.8. YCTaHOBWTb Ha CBOWM TEXHUYECKME YCTPOWCTBA (MMaHLIEeT, KOMMbHOTEP, HOYyTOYK, cMapToH M T.N.) aHTUBMPYCHOE
nporpaMMHoOe obecrneveHne n perynspHo NpousBoauTb ero o6HOBMNEHNE N 0BGHOBMEHWE APYrMX UCMOMb3yeMbIX NMPOrpaMMHbIX
NPOOYKTOB.

3. NOPAAOK YBEAOMINEHUA KITMEHTA O COBEPLUEHHBIX OMNMEPALUAX C UCMOJIb3OBAHUEM KAPTbI

3.1. baHK B Liensix CHWKeHUsi pucka HenmpaBoOMEpHOro ncnonb3oBaHna KapT obasyetca nHpopmmposatb KnveHTa o coBeplueHnn
Kaxgow onepaumm € ucnonb3oBaHneM KapTbl nyTem HanpaeneHns KnueHTy cooTBeTCTByOLEro YBeaoMneHus, crnocob
YBepnomnexusa Bolbnpaetca KnueHtom. KnneHTty B kadecTBe GecnnaTtHoro cnocoba YBegomneHus npegoctaesnsaetcs Yenyra «E-
mail-nHcdopmmpoBaHme no onepauusM ¢ 6aHKOBCKMMMK KapTamuy» (Npy OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTM BaHka AaHHas
ycnyra 3ameHsietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra «CMC-nHdpopmupoBaHne no onepaumsMm ¢ 6GaHKOBCKMMMU
kapTamu» npegocTtasnseTca KnueHTy cornacHo Tapudam baHka.

KnueHT gnsa HanpaBneHus YBegoMIeHU BNpaBe noaknounTe Yenyry «E-mail-uHdopmupoBaHue no onepaumsm ¢ 6aHKOBCKMMU
kaptamu» nvnu Yenyry « CMC-uHdopmypoBaHue no onepauusm ¢ 6aHkoBckummn kaptammy. ObLue ycnosus npeaocTaBieHns
yKasaHHbIX ycnyr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb Mepef KnueHToM 3a onepauuu, O CoBeplUeHUM KOTOpbIXx KnmeHT He Obin yBegommneH
n c KOTOpbIMM KrMeHT He cormaceH, B Ciyvyae HenonyyYyeHus Mnu HeCBOEBPEMEHHOrO MnomnyyYeHus YBeOOMMEHUIN, CBA3aHHbIX
C AeNCTBUSIMM ONepaTopoB COTOBOWN CBA3W, TpeTbUX nuu, n/unn KnnueHta, B TOM yucne B criydae ykasaHusa KnueHTom HeBepHOro,
HETOYHOrO KaHarna CBA3W AN HanpaBneHns YBeAOMITEHWI, B ClyYae eCriv KaHar CBS3N He nogaepxusancsa/He nogaepxuBaeTcs
KnueHTtom B paboyem coctosiHnu, obecneumsatowem nonyyeHne KnneHtom Yeegomnenust oT baHka, Takke no MHbIM NpuYnHam,
He 3aBucALWwMM oT baHka.

3.3. YBegomneHune cuynTaeTcs OTNpaBfeHHbIM C MOMEHTa BbiMOfIHEHUss BbaHKOM Bcex HeobBXoAMMBIX M AOCTaTOMHbIX OEWCTBUIA
(NpenycMOTpeHHbIX COOTBETCTBYIOLLMMI cornaileHnsamm mexay baHkom n OBcnyxvBatowelnt opraHM3aunen) no HamnpasneHnto
COOTBETCTBYIOLWMX YBegomneHun 4Yepesd OOGcnyxvBalLlylo oOpraHusaumio B opraHmsauum-naptHepbl  Ob6cnyxwviBatoen
opraHunsauuu.

3.4. YBepgomneHve cuuMTaeTcd nonyveHHbiM KnueHToM B AaTy oOTnpaBneHnss YBeOOMIEHUs, YKa3aHHYl B 9NEKTPOHHOM
npoToKomne nepefayv YBegomnenust (ans YBegOMIEHWN B BuAE COOOLLEHWI, HanpaBnsemMbix Ha AJpec SMNeKTPOHHOW MOoYThbl),
OTpaXXeHHY0 B 3NEKTPOHHOM oT4yeTe baHka (onsa Yeegomneruii B Buae CMC-coobLeHunin).

4. MPABA N OBA3AHHOCTU KITMEHTA U BAHKA

4.1.BaHk o6sa3yeTCH:

4.1.1. ObGecneuntb coxpaHeHvne wuHgopmaumm o6 YBegomnenusax (kak oT banka KnueHnty, Tak u ot Knnenta Banky) no
COBEPpLLEHHbIM OMnepaLuusM B CPOK, YCTAaHOBIEHHbIN 3aKOHOAATENBLCTBOM.

4.1.2. ObecneynTb BO3MOXHOCTb YBegomneHusi baHka KnneHTtom o Hecornacum ¢ onepawmeii, COBEPLUEHHOW C UCMONb30BaHUEM
KapTbl, no TenedoHam, ykaszaHHblM Ha KapTe.

4.1.3. PaccvatpuBatb 3asiBneHuss o Hecornacum KnveHTa, B TOM 4ucrne Mpu  BO3HWKHOBEHWUWM CMOPOB, CBSA3AHHbIX
c ucnonb3oBaHnem Knventom KapTtbl, npegoctaBuTb KnMeHTy BO3MOXHOCTb MonyvaTb MHOPMaUMio O pesyrnbraTax
paccMoTpeHus 3asBNeHMn O Hecornacuu, B TOM 4ucre B NUCbMeEHHOW ¢hopme no TpeboBaHuio KnveHta B cpok go 30 gHen co
OHS Mony4YeHns Takux 3asiBNeHWy O Hecormacuu, a B criydae ucnonb3oBaHusa KapTbl ANA OCYLLECTBREHWUS TPaHCrPaHU4YHOro
nepesofa AeHEXHbIX CpeAcTB A0 60 AHel co AHA nony4YyeHus 3asBneHnii O Hecornacuu.

4.1.4. To pesynbTaTaM pacCMOTPEHUS U MPOBEAEHUs paccrnefoBaHus, B crnydae ecnu KnueHT wucnonb3osan KapTy
[obpocoBeECTHO, He Hapyllasi HacToswmx [MNpaBun ncnonb3oBaHust 6GaHKOBCKUX KapT, OCYLLECTBMSATbL BO3BPAT CyMM onepauui,
coBepLUeHHbIX 6e3 cornacusi KnueHta, B cpok Ao 90 aHen ¢ MoMeHTa nonydeHuss 3asBreHus o Hecornacum oT Knuenta. MNpu
3TOM HECaHKLMOHUPOBAHHBIMU 1 NOAMEXalMN BO3BpaTy MOryT ObiTb, KAk CyMMbl OMNepaLmii, COBEPLUEHHbLIX A0 YBEAOMEHNUSs!
Knnentom BaHka, Tak u cymmbl onepawmin, CoOBepLUEHHbIX nocre Yeegomnenns KnmeHtom BaHka.

4.2. BaHK umeeT NpaBo:

4.2.1. MpunoctaHoBnUTL Mcnonb3oBaHne KapTtbl KnmeHTa no cobCTBEHHOM uHMUMaTMBE Mpu HapyweHun KrnmeHTOM HacTosLmX
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MpaBun nnbo Ha ocHoBaHUW nonyyYeHHoro ot KnneHta YBegomneHus.

4.2.2. baHk BnNpaBe COBEPLUNTbL 3BOHOK Ha MOOMITbHBLIA WM CTAUMOHApPHbLIA (AoMallHWIA/paboynin) Homep TenedgoHa nocne
COBEepLLEHMS KpymnHOW onepaumy no Kapte Ans ycTHOrO NOATBEPXOEHMSA coBeplueHust onepauun KnueHtom. [Ons ycTHoro
noaTeepxaeHnst onepauun KnmeHT gomkeH HassaTtb ceoun Pamunuio Mma OtyectBo n HoMep KapThl.

4.3. KnneHT 0653yeTcA:

4.3.1. MNpepocTtaBntb BaHky, Kak kaHan cBA3W, AN HanpasneHus GecnnaTHbIX YBegomneHuin o6 onepaumsix, COBEPLUEHHbIX
C ncnonb3oBaHveM KapTbl, AOpec aneKTpoHHOM noYTbl u/unu Homep TenedoHa COTOBOM CBA3N.

4.3.2. Yka3biBaTb TOMbKO BEPHbIE M TOYHbIE KaHarbl CBS3U, Y NOAAEPXKUBATL MX B paboyem COCTOsiHUN.

4.3.3. HezamepnurtensHo yBegomnsate baHk 06 n3ameHeHnM kaHana cBsi3an B MMCbMeHHON dopme B odmce baHka unu, no3BoHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmMelleHHbIM Ha Calite baHka.

4.4, KnueHT Bnpase:

4.4.1. TpepoctaBuTb OAHOBpEMEHHO Homep TenedoHa COTOBOM CBS3U WM AQpec 3MEeKTPOHHOW MOYTbl ANA HanpaBneHus
YBegoMneHun.

4.5. B cnyyae ecnu KnueHT ochopmnseT JononHuTtensHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oavH Homep TenedoHa
COTOBOW CBSI3V U/unn oanH Agpec SneKTPOHHOW NOoYThl ANs HanpaeneHus YBegomneHwun [Oepxatento gononHutenoHon KapThbl.
Ecnu KnueHnt npw nognucaHun 3asBneHusi-aHkeTbl/3asBneHns Ha npegoctaBneHve [ononHutensHoW 6GaHKoBCKOM KapThbl
k OCHOBHOW KapTe ykasblBaeT Apyron KaHan/-bl cBA3u, baHk HanpaBnseT YBegomneHus Ha nocnegHue n3BecTHole baHky kaHanbl
CBA3M Mo onepauusim co Bcemn Kaptamu [epxartens, ecnu nHoe He NpegycMOTPEHO COOTBETCTBYHOLLMM 3asiBrieHMEM.

4.6. B cnyyae ecnn KnueHt odopmnset JononHutencHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnvueHT o6si3aH ykasaTb WHble
KaHanbl CBA3WM ANa YBegomneHun [epxartenen kapT no onepauusM C ucnonb3oBaHnem JononHutensHbix KapTt. YBegomneHus
no onepauusam c ucnonb3oBaHuem [ononHutensHon KapTbl B yka3aHHOM criydae OyayT HanpaBnsaTbCsi Tonbko [depxaTento
pononHutensHon Kaptbl. Ycnyru «CMC-nHdopmupoBaHme» un «E-mail-nHdpopmmnpoBaHme» noaknovalnTcs K kaHany/kaHanam
cBas3n Knnenta no OcHoBHon KapTe u k kaHany/kaHanam cBsasu [epxaTens no [JononHuTenbHOW kapTe oTAenbHO. Hactoswme
Mpasuna paBHo pacnpocTpaHsatoTca Ha Jepxatenen Kapr.

4.7. Mpwn ncnonb3oBaHun Cuctembl MOBUMBHBIX NNaTexen Bnagenel MoOMbHOro yCTPOMCTBA BNpaBe OnravvMBaTth MOKYMKX MO
TexHornornm NFC cnocobamu B 3aBUCMMOCTM OT TEXHUYECKOW BO3MOXHOCTM MobBunbHOro yctponcTaa.

5. NOPAOOK YBEOOMIEHUA KITIMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI /WU NCNOJNIb30OBAHUA KAPTbI BE3
COIMACUA KITMEHTA.

5.1. B cnyyae yTtpaTtbl KapTbl n/unmn ee ucnone3oBaHus 6e3 cornacus Knunenta, KnmeHt obssyetca ysegomutb 06 aTtom bBaHk,
No3BOHMB Mo TenedgoHam, KoTopble ykasaHbl Ha Kapte nnbo obpatuteca B OtaeneHne baxka.

5.2. KnueHT 06na3yeTcs:

5.2.1. YBegomnaTbe baHk HezameanuTensHo nocne o6HapyxeHus dakTta ytpatbl KapTbl 1 (Mnu) ee ncnonb3oBaHus 6e3 cornacusi
KnueHTa, HO He no3gHee 18 YacoB OHS, criedytoLlero 3a AHeM nonydeHnst ot baHka YBeaoMneHns 0 COBEpPLLEHHON onepauuu,
¢ koTopon KnneHT He cornaceH, Nno3BoHMB B baHk no TenedoHam, ykaszaHHbIM Ha KapTe nubo nytem obpalwieHuns B OtaeneHune
BaHka. YBegomneHus npuHumalotca coTpyaHukamu KoHTakT-ueHtTpa baHka ¢ 9—00 go 18-00 yacoB kaxabl OeHb Cpoka,
YCTAHOBMEHHOMO HACTOSILLMM MYHKTOM, B COOTBETCTBUM C 4vacamu pabotbl KoHTakT-ueHTpa baHka. B npasgHuyHble AHuM
YBegomneHus npuHumatotes ¢ 10-00 go 17—-00 yacos.

YBepomnAte baHk HesameanutensHO nocre obHapyxeHus dakta yTpaTel MobunbHoro yctporictea (cmapTdOH, nnaHLwer,
CMapT-4achbl), Ha KOTOPOM ycTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBuautbl KapTbl (unu) ero
ucnonb3oBaHusa 6e3 cornacusa KnveHTa, HO He no3gHee 18 YacoB AHSA, cneaylowlero 3a AHeM nonyyeHus ot baHka YBegomneHus
0 COBEpLUEHHON onepaumm, ¢ KoTopol KnneHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTe nnubo nytem
ob6paweHust B Otaenenve baHka. YBegomneHus npyHUMaloTcst cotTpyaHukamm KoHTtakT-ueHTpa badka ¢ 9-00 go 18-00 yacos
Kaxabli [eHb CpoKa, YCTAHOBIMEHHOTO HAacCTOSILLMM MYHKTOM, B COOTBETCTBMM C4Yacamu paboTtbl KoHTakT-ueHTpa baHka.
B npasgHuyHble oHW YBegomnenust npuHmmMatotes ¢ 10—-00 go 17-00 yacos.

5.2.2. HesamepgnutenbHo 3abnokupoBaTb KapTy nocne o6HapyxeHus dakta yTtpatbl KapTtbl/MoGunbHoro yctponcTsa
(cmapTdOH, NnaHwWeT, cmapT-yackl) u (MnM) ux ucnonb3oBaHuss 6e3 cornacusa KnueHTta, no3soHuB B BaHk no TenedoHam,
ykasaHHbIM Ha KapTe nnm nytem obpawernsa B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnmeHT MOXeT KpyrnoCyTOYHO.

5.2.3. Tpu nepBon BO3MOXHOCTM 0OpaTUTLCS C NUCbMEHHbIM 3asiBrieHnem o Hecornacum B BaHk/HanpaBuTb NUCbMEHHOE
3asBneHre 0 Hecornacum 3akasHbiM NMcbMoM, B TeyeHne 10 gHen nocne YeegomneHus KnueHtom BaHka no 3BoHKy B KoHTakT-
LIEHTP O Hecornacum c COBEpLUEHHOW onepauuven, ons nposeneHus baHkom paccnepoBaHus. BaHk npoBoauT paccrnegoBaHue
Tonbko nocrne nonydveHus ot KnneHta nucbMeHHoro 3asBneHus o Hecornmacuvi. Cymma  onepauuu, NpU3HaHHOW
HEeCaHKLVNOHMPOBAHHOW, NOASIEXNUT BO3BPATY TOMbKO MO UTOoram npoBeaeHusa baHkoM paccrnegoBaHus.

5.2.4. Cobniogatb YcrnoBusa ucnonb3oBaHus OaHKOBCKMX kapT B Cucteme MOOWUIMbHBIX MNnatexen K KOTOpbIM KnveHT
NpUCcoOeaMHAETCS NyTEM NPUCOEOUHEHUS K HacTosiemy [JoroBopy.
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kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaUTHOro nuMmuTa (Ansa nposeaeHuUst pusnyeckum
NMLOM onepauuin ¢ UCNOoSIb3OBaHUEM MeXAYHapOAHbIX 6aHKOBCKMX KapT)
B NAO «HopBuk BaHk»
(nanee — «O6LWMe ycnoBusA yCTaHOBNEHUSI KPeAUTHOrO IMMUTA C UCNOJIb30BaHMEM
6aHKOBCKUX KapT»)*

Hactoswpme O6wme ycrnoBus yCTaHOBMEHNS KPEAUTHOTO NMMMMUTA C UCMonb3oBaHneM 6aHKOBCKMX kapT n Tapudbl, MNporpamma
KpeamToBaHusA, 3asBreHne-aHkeTa/3assnenne, NHaveuayaneHble ycnoeus KpeauToBaHus/YBedomneHne o6 vHAMBMAOYamnbHbIX
YCMOBUSX KPeanToBaHus npusHatotcs [oroBopom 06 yCTaHOBMEHWW KPeAWTHOro MUMWUTA U SBMSIOTCH HEOTbEMIIEMON YacTbio
[orosopa, onpefenslT NOpsAoK W YCroBMSA MNpefoCTaBneHus KPeauTOB W MX WMCMONb30BaHWA B pamKax YCTaHOBEHHOro
KpeauTHoro numwura.

[na ocywecTeneHus pac4eTos no JoroBopy 06 yctaHOBNeHWUM KpeauTHoro numuta baHk npegoctasnset KnueHty Kapty. Kapta
SABNSEeTCS AeNCTBUTENbHOW [0 NocneaHero AHA Mecsua roga, ykasaHHOro Ha ee nuueBon ctopoHe. OKOHYaHWe cpoka AencTBus
KapTbl He Mp1BOAUT K NpekpaLleHnto AencTens [loroBopa 06 ycTaHOBNEHNW KpeanMTHOro numuta. o okoH4YaHWM cpoka AencTeums
KapTa BbinyckaeTcs Ha HOBbIV CPOK MO YCMOTPeHuto baHka Ha ocHoBaHun 3assneHus KnveHTa Ha nepesbinyck KapTol.

1. [loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTa CYUTAETCA 3aKIoYeHHbIM Mexay CTopoHamu:

1.1. c MmomeHTa ycTaHoBneHwnsa bankom KpeguTtHoro numuta k Cyety KapTtbl KnueHTta. O6 yctaHoBneHun KpeguTHoro numuta
BaHk yBegomnset Knuenta nocpeactsom CMC-uHdopmumposaHmns/E-mail-uHdopMupoBaHns n/vnm NMCbMEHHOro yBEAOMIMEHNS;
1.2. ¢ momeHTa nonyyeHus baHkom nognucaHHbix KnneHtom MHanBMAayansHbIX YCrOBMI KPeAUTOBaHMS.

[orosop 06 ycTaHOBMNEHUM KPEAUTHOIO NMMMUTA 3aKINoYaeTCs Ha CPOK, yKa3aHHbIN B IHAMBUAYanbHbIX YCNOBUSX KpeaUTOBaHWS.
KpeanTHbii numut k Cuety KapTtbl KnveHTa ycTtaHaBnuBaeTcs B Lensix coBeplueHus KnMeHTOM pacxofHbIX onepauuin yepes
MHTepHeT-6aHK, Yepe3 TOProBO-CEpPBUCHblE MpeanpusaTUs, nocpeactsom ycnyrn «CMC nopydveHue», B TOM uucne B Lensx
onnartbl ycnyr nocpeacteom baHkomarta. Kpome Toro, 3a cyeT npegocraensiemoro KpeantHoro numuTa 3aeMimyk umeeT npaso,
€Cnn UHoe He npegycmoTpeHo MHaMBuAyanbHbIMW YCIOBUSMW KPEAMTOBAHUS, OMNMaTUTb CTPaxoBble NMPEMUU MO [A0roBopam
CTpaxoBaHus.

B 3aBucumoctn ot ycnosui [porpammbl KpeauTOBaHUS KPEAUTHbIM NUMUT MOXeT ObiTb MCMonb3oBaH Ans noraweHus
3agomkeHHocTn KnueHTa no KkpeawTty/ero 4actu B CTOPOHHEM OaHKke nyTeM nepedvvcrnieHvs AeHexHbix cpeactB co Cuyeta
KnueHTa, K KOTOPOMY YCTaHOBMNEH KPEAUTHBIN NMMUT, Ha cHeT KnneHTa B CTOPOHHEM GaHke.

B pamkax [JoroBopa 06 ycTaHOBMEHWUN KPEAUTHOrO NMMMUTa:

— bBaHk yctaHaBnuBaet KpeauTHbI NUMUT (Janee UMeHyeMbln Takke «JIMMUT 3agormkeHHOCTU») k CueTy KapTtbl KnueHTa.
Pasvep KpeautHoro numwuta onpegensietcs baHkomM  Ha  OCHOBaHMM  CBEOEHWI,  yKa3aHHbIX B 3asiBneHuu-
aHkeTe/3aaBneHMn/3anBneHnn o NpefoCTaBNeHUN KpeauTHoro npoaykTta/Tapudax, AeACTBYOLWMM Ha MOMEHT MOANUCaHUS
MHouBuayanbHbIX YCrOBUI KpeanToBaHus/3asBrneHns-aHkeTbl/3asenenns. B cnyyae ecnu 3anpawmvBaembii pasmep KpegutHoro
nuMmuTa 6bIn M3MeHeH, To nHpopmaumsa o pasmepe onpegeneHHoro KpegutHoro nuvmuTa gosoamtcsa Ao KnueHta nocpeacTsoMm
cMc-uHopMmpoBaHus/E-mail-nHpopmmnpoBaHms n/mnn NMCbMEHHOTO YBEAOMIEHUS.

— bBaHk ycTtaHaBnuBaeT NpoAoOIMKUTENLHOCTL NMepuoAa BPEMEHM, B TedeHue KoToporo KnmeHTy MoryT npenocTtaBnsiTbCs
KpeouTtel, He 6onee 1 (oaHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOASIEHNST HA KaXAblA NMOCNEayYLWNA ro, ecnu nHoe
He ycTaHoBneHo Tapudamm

Cpok [oroBopa 06 ycTaHOBNEHWM KpeauTHOro numuta, pasmep KpeguTHoro numuta, uHdopmaums O NpoaorKMTENbHOCTU
nepuoga BpeMeHW, B TeveHue koTtoporo KnmeHTy MoryT npepoctaBnstecs KpeguTtbl, ykasbiBawoTcs B TapudHOM
nnaxe/Tapudax/3asBneHun-aHkete/3assneHnn/MiHanBmayansHbIX YyCNOBUSX KpeaUTOBaHUS.

2. Mpw Hannuun y BaHka kpeanTHbIX pecypcoB He nosaHee 5 (mATv) pabounx aHen ¢ aatbl nonydyeHns KnvweHtom 3asBneHus-
aHkeTbl/3asBnennss nnu ¢ gatbl nonyyeHnss baHkom nognucaHHeix KnneHtom UHaMBMAayanbHbIX YCNOBUMI KpeauToBaHus, baHk
npegoctaBnaeT KnveHty kpeouTel B npegenax cBobogHoro ocratka Jlumuta 3agosmkeHHOCTU (aanee no tekcty — «Kpeantbin)
Ha cnepyroLmX yCroBUSX:

o6Lwmn pasmep eguHOBpeMeHHOM 3agomkeHHocT KnneHta no Bo3BpaTy KpeantoB He moxeT npesbiwaTe KpegutHoro numuta,
a Bo3epat KnuneHtom paHee nonyuyeHHoro Kpeguta/-oB yBenuumBaeT cBOOOAHbIN ocTaTok KpeguTHoro nuMuTta Ha cymmy
BO3BpaLLeHHoro KpeauTa (ero 4actu);

NpoLEHTHI 3a Nonb3oBaHne Kpeavtamu ynnaynsatoTcs B pa3mepe, ykasaHHOM B HAMBUAYanNbHbIX YCNOBUAX KPEAUTOBAHMS.
HayncneHne NPOLEHTOB 3a nonb3oBaHue Kpegutamu npov3BOOMUTCS, HauMHas CO OHS, criedytoLwero 3a AHEM npeaocTaBneHns
KpeauTa, no geHb ero Bo3BpaTa BKIIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYMCMAIOTCA Ha OCTaTOK 3a40MMKEHHOCTU Mo
Bo3BpaTy KpeanTta Ha Hayarmno kaxgoro onepaumoHHOro AHS;

NpOAOIMKMTENBHOCTL NEeproaa BPEMEHW, B TedeHue koToporo KnmeHTy MoryT npegoctaBnsatecs KpeanTbl, HE MOXET npeBbiwaTh
1 (ogHoro) roga, ecnu uHoe He ycTtaHosneHo Tapudamu/HouBMAyanbHBIMU YCNOBUSIMU KpeauToBaHWs. YKasaHHbI nepuos
BpeMeHM MOXeET ObITb MPOANieH B COOTBETCTBMU C ycrnoBusimu [loroBopa 06 yCcTaHOBNEHUN KPeaUTHOrO NUMATA;

Cpok Bo3BpaTa BCeEX KpeauToB, MOrfyyYeHHblX KnueHToM B pamkax yCTaHOBMEHHOro JlumwuTta 3af0fmKEHHOCTW, He [OIiKeH
npesbILaTh Cpoka aenctensa [loroBopa 06 ycTaHOBNEHUN KpeaUTHOIO NMMMUTA;

Npu BHECEHWM OEHEXHbIX CPeACTB B CYET MorawleHus 3af0IPKEHHOCTU MO KpeauTy C ucnonb3oBaHneMm baHkomata baHka,
ocHaweHHoro dyHkumen Cash-In, 3agomkeHHoCTb ByaeT noraweHa B TedeHne crnegyollero paboyero AHs, npy aToM paboynmm
OHaMu BaHka cuuTatoTes gHM ¢ noHeaenbHVKa No NSATHULY, HE BKIOYasi BbIXOAHbIE U NPa3AHUYHBIE;

NPOLEHTBI, HAYMCNSEeMble 3a MOMb30BaHWE NPOCPOYEHHOW K BO3BpaTy cyMMoWn Kpeguta, OOmMKHbBI yNnayMBaTbCs €XeOHEBHO

4 Hacrosiwme O6Lime yCrnoBusi yCTaHOBIEHWS KPeAUTHOMO NUMMUTA C UCMONb30BaHMEM GaHKOBCKUX KapT pacnpoCcTpaHsioTCs Ha OTHowweHus BaHka u KnueHTa no scem
npegocTtaensieMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHnTanbHbin», Kpeanta «MomeHTanbHbI kpeant» 1 Kpeguta «Kapta ¢ kpeauTHbIM NMMUTOM
«[Ans uneHos npodcoto3oB» 1 Kpeguta Kapta ¢ kpeanTHbIM nuMmutom «Makcumym.



M CyMMa Ha3BaHHbIX MPOLIEHTOB, HAYMCMEeHHas 3a COOTBETCTBYIOLMMA [eHb, HO B 3TOT AeHb He YniaveHHas, cyuTaeTcs
NPOCPOYEHHOM;
KnveHt  0Gsa3aH BHOCUTb  MUHUMAarbHbIN eXeMeCaYHbIN nnaTex, npeaycMoTpeHHbIn  Tapudamu/TapndHbIM
nnaHom/3asBneHnem-aHkeTon/3assneHnem/ViHamBmayansHeIMY  YCNOBUAMU KpeauToBaHus nnbo fosefdeHHbIn Ao Knventa B
ycTaHoBneHHom [JoroBopoM nopsigke, pacCcyMTaHHbI Ha NepBoe YnUCno Mecsua. ExxemecsauHbIi MMHUManbHbIA NnaTtex Knuent
00513aH BHECTW A0 KOHLA TeKyLlero mecsua, B KOTOpoMm Obin npoussedeH pacyeT (Mpu yCrnoBuM BHeCeHUs Ha CueT ykasaHHbIX
OEHEeXHbIX CpeacTB M Npu Hanuymm y BbaHka BO3MOXHOCTM ChMcaTb Ha3BaHHble OEHEeXHble CPeAcTBa B LEnsx noralleHus
3agomkeHHocT KnueHTta nepen BbaHnkom no Hactoswemy [loroBopy Cpoku Bo3BpaTta paHee nornydeHHbix Knuentom Kpeautos
NpoAneBalTCa Ha OAMH MECsL, HO He MOryT npesbilaTb Cpoka AencTeua [oroBopa 0 NpefocTaBfeHnn KpeauTHOro nNMmuTa).
[leHexHble cpeacTBa AOMKHbI NOCTYNUTL Ha CuyeT He Mo3gHee BpPeMEeHW OKOH4YaHus paboTel cooTBeTcTBylOLWero OTaeneHus
BaHka, B koTOpoM 6bin1 3akntodeH [Jlorosop 06 yCTaHOBMEHWUN KpeQUTHOro nuMuTa.
BHeceHne Ha cyeT MWHMManbHOTO E€XEeMeCAYHOro nnaTtexa noateepxaaeT npasBo KnuneHTa Ha ganbHellee nonb3oBaHue
KpeanTHbIM NIMMUTOM, KOTOpPbI BO30OHOBNSETCHA B pasMepe BHECEHHOIO0 MWHUMArbHOIO eXeMEeCA4YHOro nraTexa 3a MUHYCOM
ynnayeHHbIX baHky nnatexen, B TOM Yicne B noralleHne 3agomKeHHOCTU, BO3HUKLLEN BCNeacTBMe TexHu4eckoro osepapadTa,
NPOLEHTOB 3a nonb3oBaHve KpeauTtamu, M MHbIX Nnatexen, npegycMOTpeHHbIX [JoroBopoM 06 ycTaHOBNEHUW KpeauTHOro
nuMmuTa (Npn Hanuummn y baHka BO3MOXHOCTY cnucaTtb AeHexXHble CpeacTBa B Lensx noralleHns Ha3saHHbIx nnatexen baHky). B
cnyyae, ecrnn y KnmeHTa nmeeTcst NPOCPOYEeHHas 3a40MKEHHOCTb U/MNW 3a40MMKEHHOCTb NO ynnarte WTpadHbIX CaHKuMn nepeq
BaHkoM, npegycMoTpeHHbIX [JoroBopom 06 yCTaHOBMEHUN KPeAUTHOrO NMMuTa, To Nnpaso KnueHTa Ha ganbHelniee nofnb3oBaHne
KpeanTHbIM nMMUTOM, KOTOpPbIN BO30OHOBNSETCA B pasmepe, NpedyCMOTPEHHOM B HacTosiweM absaue, BocCTaHaBnMBaeTcs
TOMbKO Npu ycrnosuu onnatel KNMeHTOM MMeloWwencs y Hero NpOCPOYEHHON 3a[0SMKEHHOCTU W 3a[0fMKEHHOCTM MO ynnaTe
LWTPadHbIX CaHKuMn nepef baHkom.
MpaBo KnumeHta Ha panbHenwee nonb3oBaHWe JIMMUTOM 33[40MMKEHHOCTM BO3HMKaeT npu cobniogeHun  yCcrioBuin,
npeaycMOTPeHHbIX npedpiaylwmm absauem, B cnyyae, ecnu pasmep KpeguTtHoro numuta no [oroBopy o6 ycTtaHoBneHun
KpeautHoro numuTa cebiwe 0.00 pybnen.
BaHk BnpaBe 3a4ecTb BHeCeHVEe AeHexHblX cpeacTB KnveHTom B nepuoge onnaTbl MMHUMArNbHOMO eXeMEeCAYHOro nrnaTtexa B
cyeT onnatbl KAMEHTOM MWHMMArbHOTO €XeMeCAYHOro nnaTexa, B Cryvyae ecnv B nepvoge onnatel MUHUMAanbHOro
exemecs4Horo nnatexa KnueHT BHOCWUN AeHeXHble CPeAcTBa, HO B pe3ynbTaTte TEXHUYECKMX U/UNKN UHBIX 0COBeHHOoCTEl (B TOM
yucne ocobeHHoCTel nnaTexHbIXx cucTeM) y baHka oTcyTcTBOBana BO3MOXHOCTb CMMCaTb BHECEHHble KnneHTOM AeHexHble
CpeAcTBa B LieNsx norawleHunst 3agormkeHHocTy KnveHTa.
Mo otpenbHbiM [Mpogyktam B Tapudax/3aseneHnn-aHkete/IHOMBMAYanbHbIX  YCMOBUAX KPeAMTOBaHUA MOXeT ObiTb
npegycMoTpeHa BO3MOXHOCTb OTCPOYKM OMNNatbl MUHUMAnbHOTO €XEMECAYHOro nnarexa Ha cpok Ao 3 (Tpex) Mecsues
C coxpaHeHvem npasa KnvueHTta Ha nonb3oBaHue KpeanmTHbIM NUMUTOM. BO3MOXHOCTE OTCPOYKM nNpedocTaBnseTcs KnueHty npu
HanM4yMu OJHOro M3 crnegylowmx OBCTOATENbCTB: ANUTENbHOE HaxOXAeHWe B KOMaHAMPOBKe, 3a rpaHuuen PO, B oTnycke;
B Criyyae BpPEMEHHON HeTpyaocrnocobHocTn KnueHTta, a Takke MO MHbIM MpuydnHaM, KoTopble npensTcTBoBany KnveHTy
CBOEBPEMEHHO MPOM3BECTM ONNaTy MMHMMAaInbHOrO (bIX) exemecsyHoro (bix) nnatexa (en). MNpu atom baHk npegocTaBnseT
KnvneHTy npaBo camoOCTOATENbHO MNpPUHMMATh pelleHne 06 WCNOoMb3oBaHUM MM  OTCPOYKM MPU  HanmnyuMu  yKa3aHHbIX
obcTosTensCTB. B cnyyae ecnv B nocnedHuii AeHb TpeTbero Mecsaua nNpefocTaBreHnst OTCpoYkn KnueHT He nponssoguT onnary
CYMMbl MMHUMaTrbHBIX €XeMECAYHbIX NnaTexen, HAYNCINEHHbIX 3a Nepnoa OTCPOYKU, TO Takas CyMMa CHMTAETCA MPOCPOYEHHON.
KnueHTy no pelueHuto ynonHoOMo4YeHHOro opraHa baHka moxeT ObiTb npegocTaBneHa OTCpodka onnatbl MUHUMAnbHOro
eXxemecs4Horo nnartexa, npu atom KpeauTHbin nMmMuT BaHKOM ymeHbLuaeTCs W CTaHOBWUTCA paBHOW pas3Mepy Tekylien
3agomkeHHocTn no Kapte. Cpok npeaocTaBneHns yka3aHHON OTCPOYKM onpeaenseTcs pelleHnemM ynorHOMOYEHHOrO opraHa.
BaHKk No peLueHWio yNorIHOMOYEHHOro opraHa BrnpaBse ycTaHoBUTb k CyeTy KapTbl KnveHTa PacxogHbli mMMuUT Npu ycrosuu, 4To
KnueHT He nonb3osanca KpeauTHeiIM NMMUTOM He MeHee 3 (Tpex) MecsueB nodpsd. VHble ycrnosusi yctaHoBneHus k Cuety
KapTbl KnneHta PacxogHoro numnTa onpegensioTcs peLueHmeM yronHOMOYeHHOro opraHa baHka.
Pa3smep PacxogHoro numuTa He MOXeT npeBbiaTte pasmep KpeamTHoro numuTa, yctaHoBneHHoro k CyeTy KapTel KnueHTa.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnuneHta mocpeactBoM cmc-mHdopMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnuenTa ycraHoBneH PacxogHbii numut, KnueHT Bnpaee B noboe Bpemsi Bocnonb3oBatbes KpeanTHbIM
nMMUTOM npun ycroBun obpaluenns B KoHTakT-ueHTp baHka wnn Hanpaenexus B agpec banka CMC nopy4veHus c ykasaHuem
Xenaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasvepa KpegutHoro numuTa.
BaHk BnpaBe He yBenuuuBaTb pa3mep PacxogHoro numuTa A0 Xenaemoro pasmepa PacxogHoro numuta, npu Hanmyum
HeraTMBHOM MHAopMaLmm 0 Knnenre.
BaHk Takke Bnpase He yBenuumeaTb pa3mep PacxogHoro nuMmuta Ao xenaemoro pasmepa PacxogHoro nuMuTa Ha OCHOBaHUSX,
npeaycMoTpeHHbIX N.3.6 HacTosawmx O6LwmMx ycnosui yctaHoBneHs KpeguTHoro nummnta ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT.
Ecnu pasmep enaemoro PacxogHoro numuTta npesbiwaeT pasMep KpeauTHoro numuta, onpegeneHHbii Ha MOMEHT
yctaHoBnenua baHkom PacxogHoro numuta, TO BaHk ycTtaHaeBnuBaeT PacxogHbil nNUMWT, paBHbIi KpeauTHOMYy nvMMUTY,
onpegeneHHoMy Ha MOMEHT ycTaHoBneHua baHkom PacxogHoro numunta k Cuety KapTbl KnueHTa.
B cnydae 3agepxkn Bo3Bpata Kpeguta nnata 3a nonb3oBaHME NMPOCPOYEHHOM K BO3BpaTy cymmon Kpeguta B3vmaeTcs no
CTaBKke, yKka3aHHoW B Nn. 4.2 OBLMX yCNOBWI YyCTAHOBIEHUSI KPEAUTHOIO MMMMUTA C UCMONb30BaHMEM GaHKOBCKMX KapT;
CesisaHHasa c¢ Kpeamtamm 3agomkeHHOCTb KnveHTa mnorawaetcs rnocne noraweHus Apyron  3agormkeHHocTu  KnneHTa
B cooTBeTCTBUM ¢ [loroBopoM 06 yCTaHOBMEHWW KpeaWTHOro NuMWTa, B NOCRedoBaTeNbHOCTW,  COOTBETCTBYIOLLEN
nocrnegosaTefnibHOCTH, B koTopon KpeauTtbl 6binu npegoctaBneHsl KnueHTy, a Takke ¢ cobniogeHnem criegytoLen o4epeaHoCTu:

nepsas o4epeab — NPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpeantamu;

BTOpas oyepedb — NPOCPOYEHHbIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbsl oyepedb — LITpadHasi HeyCcToWKa 3a HapylleHue cpoka Bo3BpaTa nnartexei no [orosopy 06 ycTaHOBNEHWM

KpPeauTHOro NMMnTa;

YeTBepTas oyepenb — MPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

nsaTas oyepenb — OCHOBHOM gonr no Kpeautawm;

e ecTas o4vepedb - WHble MnaTexu, nNpegycMOTPeHHble 3akoHodaTenbcTBoMm Poccuiickon  ®Pepepaumm o

notpebutensckom kpeguTte (3arime) unm [1oroBopom 06 yCTaHOBMEHNM KPEAUTHOTO NMMUTA.
Ecnn 3agomkeHHocTb no [oroBopy 06 yCTaHOBMNEHMM KpeaWTHOro nummuta obpasosanacb no 28 despana 2014 roga
(BKMOYMTENBHO) TO, CyMMa MNPOCPOYEHHOTO OCHOBHOTO [Ofra paBHa CYMME MUWHMMAIbHbIX EXEeMECHAYHbIX NnaTexew,
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HeBHeCeHHbIX KnMeHTOM B yCTaHOBMEHHbIE CPOKM 1 pa3Mepe Ha AeHb noraweHns obpa3oBaBLUENCS 3a0IDKEHHOCTY.

Ecnn 3apgomkeHHOCTb no [JoroBopy 006 yCTaHOBMEHUM KpeauTHOro numuTta obpasoBanacb nocne 28 cdeepans 2014 roga, TO
CyMMa Ons norawieHusi NPOCPOYEHHOW 3ad0ImKeHHOCTM Mo [loroBopy 06 yCTaHOBNEHUWM KPeOUTHOro NMMWTa paccYMTbiBaeTCs
cnepytowmm obpasom:

S= Min + Pros+LL

roe:

S — cymma nnaTtexa Ans noraweHus NpoCPOYEHHON 3aJ0MKEHHOCTM U LWITPadHON HeycTonku no [loroBopy 06 ycTaHOBNEHWUU
KpeanTHOro NMMUTa;

Pros — nnata 3a nonb3oBaHWe NPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOrO Jofira B TPOWHOM pa3mepe (ecrnv OTHOLUEHWS
KnueHTa n baHka no [JoroBopy 06 yCcTaHOBMEHWUM KpeautHoro nummta Bo3Huknu go 01 uona 2014 roga) unm ysenunyeHHomn Ha 20
(nBapuaTb) NpoLEHTOB rofoBbiX (ecnu oTHoweHns Knventa n Bbawka no [JoroBopy o6 ycTaHOBMEHUW KpeauTHOro nuMuTa
Bo3HuKkNM nocne 01 wmona 2014 roga) Ha paty noraweHus KnneHToM npoCpoYeHHOW 3aJ0IDKEHHOCTUM, a B Cryvae, ecnv
ucnonHeHne obsasaTenscTB obecneyvBaeTca [loroBopom 3anora HeOBWXKMMOro MUMYLLECTBa, TO YBENWYEHHOW Ha pasmep
kntoueBon ctaBknm baHka Poccuun, gencreylolwen Ha geHb 3aknioveHus [loroBopa (gaHHoe ycriosune 06 yBenuueHun Ha pasmep
KMNOYeBOM CTaBKW, pacnpocTpaHsieT cBoe AencteBne Ha oTHoweHua Knventa m baHka no WHAouBMAyanbHbIM YCNOBUSIM
KpeautoBaHus/Jorosopy 06 ycTaHOBMEHUM KpeaUTHOro NMMuTa, BO3HUKLWNE ¢ 24 nioHa 2018 roaa).

Ll — wrpadHasa HeycToMKa 3a HapyLleHue cpoka Bo3Bparta nnarexen no Kpeguty

Min — MWHMManbHBIN eXeMeCAYHbIN NnaTex

Mpu HauucneHun npoueHToB Ha cymmy Kpeguta perictByeT JlbroTHel nepvog — nepuop 6ecnpoueHTHOro Monb3oBaHus
Kpeantom (ecnu npeagycmoTtpeHo Tapudamu/lporpammont kpegutoBaHus/HOuBuAyanbHbIMA  YCNOBUSIMU  KPEOAUTOBAHMWS),
KOTOpbI HavMHaeTcs CO AHA npefocTaBneHus KpeauTa v 3akaHumBaeTcs B AeHb norawexnsa Kpeguta B nonHoMm obbeme
B TedyeHue JIbroTHoro nepuoaa, nMbo B AeHb OKOHYaHWSA JlbrotHoro nepuoga. AnutenbHocTb JIbroTHOro nepuoaa onpeaensieTcd
C NepBOro Yncna KaneHgapHoro Mecsaua u no 25 Yucno BKNYUTENBHO CreayroLwero KaneHaapHoro mecsaua. JeroTHeln nepuog,
OencTByeT Mnpu Kaxaom cnyvae npepoctasneHns Kpeguta, npu ycrnoBuu, 4TO Ha MOMEHT Hadvana JlbrotHoro nepwoga
3aJ0MKEHHOCTb MO OCHOBHOMY [ONry OTCYTCTBOBana (T.e. Mocrne MNOfHOro noraweHus 3agormkeHHocTn no [lorosopy 06
YCTaHOBINEHUN KPEAUTHOIO NMMUTA MW OTCYTCTBMM TaKOBOW C AaTtbl nonyveHus KnneHtom 3asBneHns-aHkeTbl/3asiBNeHNs unm c
natbl nonyyeHnst baHkom nognucanHbix KnneHtoMm NHamMBMayanbHbIX yCnoBuii KpeantoBaHus). [py noralweHnmn 3ag0mKeHHOCTU
no Kpegouty B nonHom ob6beme B TeyeHwe JIbroTHOrO nepuoda, MpoueHTbl 3a nonb3oBaHve Kpeoutom KnveHtTom He
ynnaymsatotcs. [pu HenoraweHny 3aJofmKeHHOCTW MO OCHOBHOMY AONry B MofiHOM obbeme B TeyeHue JIbroTHoro nepwofa,
NpoLUeHTbl 3a Mnomnb3oBaHWe KpeauToMm HauMcnalTCs, HadvHas CO AHSA, cnegylowero 3a gHem npepoctaenenus Kpegwta,
W yNnaymMBaloTCsd B MOpPSOKE U B CPOKW,  yCTaHOBrEHHble  Hactoawwmm  [loroBopom u  Tapudamw/3assneHvem-
aHkeTon/3aseneHnem/ViHanBmayaneHbIMU  YCIOBUAMW KpeaMTOBaHMA, B pasMepe MpoLEeHTOB 3a nonb3oBaHve KpegmTtamu,
JencTeylowleM Ha fgaty ero BO3BpaTta B COOTBETCTBUMM C Tapudamwn/3asiBneHvem-aHkeTon/3assneHnem/MiHaMBugyanbHbIMm
YCNOBUSIMU KPEAUTOBAHMS.

3. baHk BnpaBe:

3.1. HayaTb obecneyeHue pacyeToB no Onepaumsm 3a CYET OEHEXHbIX CPEeACTB, MpefocTaBnseMbix KrnveHTy B kayecTBe
KpeauToB, He no3gHee 5 (nAtn) pabounx gHew ¢ gatbl nonyyeHus bankom noanucaHHbix KnuneHtom NHAMBMAYyanbHbIX YCNOBWNA
KpeauMToBaHus.

3.2. n3mMeHATb JIMMUT 3a40MKEHHOCTN W/MNN NPOAOIKUTENBHOCTL Mepuoga BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaenaTeca KpeauTbl, u/vnu cpok gencteusa [orosopa 06 yCTaHOBMEHWW KPEAMTHOrO nMMuTa, u/Mnu Cpoku BO3BpaTta
KpeawnToB n/vnu pasamep npoLeHTOB 3a nonb3oBaHne Kpeautamu (B T.4. NPOLIEHTOB 3a NOfb30BaHUe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/vnu cpoku ux ynnatbl W/unvM odepefHOCTb noralleHus 3agormkeHHocTn Knunenta (npu atom KnveHT nocne
nonyyYyeHUsi COOTBETCTBYIOLLENO yBeOOMIEeHUss u/vnum coobuleHnss, obpatmBliMcb B KOHTaKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHue nonHow ctoumocT KpegmtoB no [doroBopy 06 yCTaHOBNEHUWU KPEAMTHOIO NUMWUTA, @ TakKe U3MEHEHHbIE YCIOBWS
HoroBopa 06 ycTaHOBNeHWn KpeautHoro numuta. C uamMeHeHHbIMU ycnosusmmn Jorosopa 06 yCTaHOBNEHWUU KPeaUTHOro nNMMuTa
KnueHT Takke MoXeT 03HaKOMUTbCA MOCPEeACcTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npofosmkKUTENbHOCTU Nepuoaa BpeMeHM, B TedeHue kotoporo KnueHty moryT
npepoctaBnsaTeca Kpeautbl, n/vnu cpokoB Bo3BpaTa KpeouTtoB u/uny cpokoB ynnaTbl NPOLIEHTOB 3a MOMb30BaHWe
Kpeoutamu (B T.4.3a MNomnb3oBaHWe MNPOCPOYEHHON K Bo3BpaTy cymmoln KpeoutoB) B 3aBUCMMOCTU OT WU3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcupoBaHua baHka Poccun) vnv no gpyrum npuymHam,
YMOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMK B CUIY CO OHS HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMMCbMEHHOTO YBEAOMIEHUSA (3aKasHbIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnuveHTy) unu cooblieHuns
nocpegcteom CMC nHpopmmpoBanus/E-mail - nHdopmMmmpoBaHus,

e yMeHblLUeHMe CpOKOoB Bo3BpaTa KpegutoB w/wvnm CpOKOB ynnaThl MNPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHns — Ha KpeawTbl, npegoctaBneHHble KnveHTy kak nocne BCTYMMAEHWs B CUMy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U A0 3TOr0 MOMEHTa;

e yBenuyeHne KpegunTHOro numuTta, €cnu MHOe He npegycMoTpeHo [lporpammon kpeguTtoBaHus nunbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npoussoaunTcst npu cobniogeHnn cnegyowmx ycrosuii: 1) ysenuyenne KpeamtHoro
nuMuTa npom3sBoanTcsa He 6onee yem Jo pasmepa KpeantHOro nuMmuTa nepBoHavanbHO ykasaHHOro B IHAMBMAyanbHbIX
ycnosusix unu o pasmepa OpobpeHHOro KpeavwTHOro numMuTa (Npu ero ykasaHuv B WHAMBMAyamnbHbIX YCNOBUSAX
KpeoutoBaHus); 2) Hagnexawiee wucnonHeHne KnuveHTom cBoux obsizatensct8 no [doroBopy 06 ycTaHOBREHWM
KpeauTHoro numuTa; 3) OTCYTCTBME HEeraTtuBHOW KpeauTHom mctopum KnueHTta 4) npuemnembii ypoBeHb AOMroBOM
Harpy3kn Ha KnueHTe v JOMNycTMMOW B paMkax KpeauTHOW MnonuTuku baHka oueHke YpOBHSI KpeaWTHOro pucka.
CobnitoaeHne ykazaHHbIX YCNOBUIA He BNeYeT HeoOXoAMMOCTb NOANUCAHUS AOMNONMHUTENBHBLIX cornawieHuin k Jorosopy
06 ycTaHoBneHun KpeauTHoro numuta. lNpu atom BaHk He npyHUMaeT Ha cebs yCnoBHbIX 06A3aTeNbLCTB Ha YBENMYeHne
KpPeOuTHOro NMMnUTa 1 BNpaBe He yBeNnUnBaTb KPEOAUTHBIA IUMWT, B TOM YMCNe OTkasdaTb 3aeMLUUKY B €r0 YBENMYEHNN.
Mpun nsameHeHunn kpegmTHoro numuta baHk yBegomnsaeT KnneHta o COOTBETCTBYHOLLMX UBMEHEHUAX NMYTEM HanpaBneHus
nocrnegHeMy COOTBETCTBYHOLLErO MMCbMEHHOIO yBeOOMIEHWs (3aKa3HbIM MUCbMOM C yBEAOMIEHWEM O ero Bpy4YeHuu
KnuneHnTty) nnm coobeHuns nocpeacteom CMC nHgpopmupoanus/E-mail — nHpopmmnpoBaHus;

e  yBenM4eHvne NpoAOIMKMTENBLHOCT Nepuoaa BpeMeHU, B TedeHne KoToporo KnueHTy moryT npegocTtaBnatbes KpeauThl,
n/vnn cpoka gerictensi [loroBopa 06 yCTaHOBNEHWUM KPEAMTHOrO NUMUTA M/UNu NpoasieHnst CPokoB Bo3epaTta Kpeautos
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Ha TOT Xe CPOK, ecnv MHoe He npedycmoTpeHo Nporpammon kpeanTosaHus NMBo pelleHnem YNnorHOMOYEHHOTO opraHa
BaHka, npousBoAWTCSH NpW YCROBUM Hagnexaiwiero ucnonHeHus KnveHTom cBoux obsasatenscte no [orosopy o6
YCTaQHOBNEHUN KPEAUTHOro nuMuTa W/MAM M3MEHeHWs CPOKOB ynnaTtbl MPOLEHTOB 3a nomnb3oBaHne Kpegutamu
B CTOPOHY yBenu4yeHuss no pelwieHnto baHka, o4em BbaHk coobwaeT KnueHTy nyTtem HanpasneHus nocregHemy
COOTBETCTBYIOLLENO NMUCbMEHHOTO YBEAOMIIEeHMs (3aKa3HbIM NUCbMOM C yBeJOMIIEHMEM O ero BpyyeHun KnueHty) unu
coobueHus nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHmus;

e  yMeHblUeHne pa3mepa MPOLEHTOB 3a Morb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a MOSIb30BaHWE NPOCPOYEHHBIMU K
BO3BpaTy CyMM KpeawuToB) unM npekpalieHue HayvcrieHusi MpoLeHTOB 3a nonb3oBaHue Kpegutamu (YyNnomsiHyTble
W3MEHEHUS CYMTaIOTCS BCTYNMBLLUUMW B CUNY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO peLueHus, npn aToM baHk
yBegomnsetr KnvmeHTa O TakoM pelleHWM MyTem HanpasrieHus nocrnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOTo
yBegomnenunsi, unu nocpeactsoM CMC — uHdopmupoBaHusa/E-mail — MHdOpMMpoBaHUSA, MNK NyTeM pasmelleHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. u3MeHATbL pa3Mep NPOLEHTOB 3a Monb3oBaHue Kpegutamu B npepenax NpOMnopLUMOHANbHOMO M3MEHEHWS CTOMMOCTM
KpeauTHbIX pecypcoB (B T.4. YBENWYEHWE KMOYEeBOW CTaBKWM W/MNN CTaBkM pedWHAHCUPOBAHUS W/WMW yBENWYeHWe CpeaHen
MakcrMarnbHOM NPOLEHTHOW CTaBkM Mo Bknagam B pybnisx), o yem baHk coobujaet KnveHTy nytem HanpasneHus nocriegHemy
CMC-coobweHus/e-mail- cooblieHns/nMcbMeHHOro yBegomneHnsa (npy atom KnveHT nocne nonyyYyeHus COOTBETCTBYHOLLENO
yBeaoMneHns n/unun coobuienus, obpatmeuncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [orosopy 06 ycTaHOBMNEHUW KPeOWTHOro NMMuTa, a Takke M3MeHeHHble ycnosus [loroBopa o6 ycTaHOBREHUU KpeauTHOro
numuTa. C M3MeHeHHbIMK ycnosuamn [lorosBopa 06 ycTaHOBNEHUW KPeauTHOro numuta KnueHT Takke MOXET O3HaKoOMWUTbCS
nocpeacTsom WMHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE U3MEHEHUSI CYUTAKTCH BCTYNUBLLMMU
B CUIy CO AHA HanpasreHus baHkom KnueHTy cooTBETCTBYIOLLLErO YBEAOMITEHUS.

3.2.2. N3MeHATb pa3aMep MUHUMAanbHOIO eXeMeCcsa4HOro nnaTexa, MHdopmaums o KOTOPoOM A0BOAMTCA A0 KnneHTa nocpeacTtsom
cMc-nHdopmmnposanns/E-mail-mHdopmnpoBaHne  w/vunm  nMcbMeHHoOro ysegomnenus. [pyu 3ToMm, yBenuuuBaTb pasmMep
MWHUManbHOIO eXeMeca4yHoro nnatexa baHk BnpaBe TONbKO B Criydae, ecrnv paHee pasMep MUHUMAarnbHOIMO eXemMeCs4HOro
nnartexa OyaeT He Bbille pa3mepa, yka3aHHOro B IHAMBuayanbHbIX YCNOBUAX KpeaUTOBaHMS.

3.3. npu ytpate KnueHtom ctaTyca «3apnnatHbii knveHT»/«[leHcnoHep, obcnyxumBawowminca B baHke» B COOTBETCTBUMU C
ycnosusiMmn Hacrtoswero [Jorosopa yBenuuuTb pasmep MpOLEHTOB 3a nonb3oBaHve KpeguTtamu cornacHo WMHameuayanbHbIM
YCNOBUSAM.

O Takmx u3meHeHusAsx baHk coobwaetr KnueHty nytem HanpaBnexHuss nocnegHemy — CMC-coobueHusi/e-mail-
COOOLLeHMA/NNCbMEHHOro  yBedomneHns (npu aToM KnuveHT nocne nonyyeHWs COOTBETCTBYIOLLErO YBEOAOMIEHMS W/umn
cooblLueHnsl, obpaTBwMCb B KOHTaKT-LEeHTp, oduc/cmnuan baHka MOXeT y3HaTb 3Ha4YeHWe NonHon ctommocTn KpeawTtos no
[oroBopy 06 ycTaHOBNEHWM KPEAUTHOro NUMKTA, a TaKkKe W3MeHeHHble ycrnosus [JoroBopa 06 yCTaHOBNEHUW KPEAUTHOro
numuta. C M3MeHeHHbIMKU ycroBusimn [JoroBopa 06 yCTaHOBREHUW KpeAWUTHOro numuta KnumeHT Takke MOXeT O3HaKOMUTbCS
nocpencTBom MHTepHeT-6aHK (MpY HanMyMm TEeXHUYECKOW BO3MOXHOCTM)). YNOMSHYTbIE M3MEHEHUSI CYUTAIOTCA BCTYMUBLUMMMK B
cuny co AHa HanpasneHus baHkom KnuneHTy cooTBeTcTBYylOWEro yBegoMmneHns. B cnydvae, ecnu B nepuop gevictemsa [lorosopa
06 ycTaHOBneHun KpeauTHoro numuta, KnveHT BHOBb npuobpeTtaeT crtatyc «3apnnaTHbii KnueHT» wunu  «lleHcunoHep,
ob6enyxusatowmiica B baHke» pasmep npoueHToB 3a nonb3oBaHne Kpegmtamy B TakOM Criydyae M3MEHEHUIO HE MOATEXNT.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AelcTBue Ha oTHoweHus KnveHTa n baHka no Jorosopy 06 yCTaHOBMEHWUWN KPeauTHOro
numuTta, BosHukwme ¢ 01 ceHTsdpsa 2015 roaa.

3.4. NpoaAnATb NPOAOIMKUTENBHOCTL NEPUOAA BPEMEHU, B Te4eHne KoToporo KnnmeHTy MoryT npegocTaenaTbes KpeanTel, Ha Cpok
He 6onee 1 (ogHoro) ropa.

[Mpun ykazaHHOM NPOANEHWUN YCNOBUSA, Ha KOTOPbIX NpeaocTaBnannce Kpeantbl, He M3MEHSAIOTCH, B CBA3W C YEM, YBEAOMIEHNE O
NpoANIeEHNN NPOAOIPKUTENBHOCTM NEpuoaa BpeMeHN, B TedeHne koToporo KnueHTy moryT npegoctaBnatbes Kpeautol, KnveHTy
He Hanpasnsaetcsa [NpogonmKMTENbHOCTL Nepuoda BpeMeHu, B TedeHue kotoporo KnueHty moryT npepocTtaBnatscs KpeauThbl,
CUYNTaEeTCa NPOANEHHOW CO AHA, CneayoLlero 3a gHEM, SBNSIOWMMCSA NOCNeAHNM OHEM nepruoga BpeMeEHU, B TEYEHNE KOTOPOro
KnueHTy moryT npegocTtaenateca KpeanThbl.

Mpy Hannuun HeraTuBHOM MHAOPMaLUK o KnneHTe nnun B criyyae, ecnv COOTBETCTBYIOLLEE peLleHne NPUHATO YNOMHOMOYEHHbIM
opraHom baHka w/unn B criyvasix, ycTaHOBMEHHbIX MyHkToM 3.6 O6wwmx ycnosui ycTtaHoBnewus KpegutHoro numuta C
ucnonb3oBaHneM 6aHKOBCKMX KapT, NPOASEeHNe NPOAOIMKUTENBHOCTM NEPUOAA BPEMEHMW, B TeyeHune KoToporo KnueHty moryT
npepoctaenaTeca KpeawTbl, Npou3BOAMTCA Ha YCMOBMAX NPOrpaMmbl KpeauTOBaHWSA, OENCTBYIOWEW Ha MOMEHT Takoro
npoaneHus.

B cnyvasix, ykasaHHbIX B a63.3 HacTodwero nyHkTa, baHk HanpaBnseT cooTBeTCTBYOWEEe yBeaomneHme KnueHTy, nocpeacTsom
CMC coob6LeHus/e-mail-coobLyeHns//nucbMeHHOro yBegomnenusi, He nos3gHee 30 (TpyuauaTtu) kaneHaapHbIX AHEW 40 MOMEHTa
OKOHYaHWsA Nepuoaa BpeMeHW, B TedeHne kotoporo KnmeHTy moryT npegoctasnsatecs Kpegutol.

Mocne nonyyeHusi ykazaHHOro yBegomreHus n/mnm cooblienns, KnneHT gomkeH obpatntecs B nioboe OTaeneHve baHka Jo AHA
OKOHYaHWA nepuoda BpeMeHu, B TedeHne koToporo KnmeHTy moryT npegoctaBnsatbea Kpeawtel, Ans nognucanns 3asiBneHus Ha
U3MEHEeHMe YCroBUMA KpeauMTOBaHUSA W KoMMnekcHoe 6GaHkoBckoe obcnyxuBaHue. [locrne nognuMcaHns AaHHOro 3asiBNeHus
KnueHTy npopnsieTca nepuop BpemeHw, B TeyeHue koToporo KnmeHTy moryT npepocTtaBnatbes KpeawnTbl Ha M3MEHEHHbIX
YCNOBUSIX.

Ecnu KnneHT He obpaTtunce B baHk o OHS OKOHYaHMSA nepvoda BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npeaocTaBnsaTbes
Kpeoutel, ans nognucanvsa 3asiBNeHMs Ha U3MEHEHUE YCMOBWUA KpeouTOBaHWUS M KOMMIIEKCHOe GaHKoBCcKoe obcnyxuBaHue, TO
nepvog BpemMeHu, B TedeHue kotoporo KnueHty moryT npegoctaBnsitecst Kpegutel, BaHkom He npognseTcs.

B cnyuyae, ecnu y KnmeHTa OKOHYMNCA CPOK MPOAOSIKMTENbHOCTM Mepuopa BpeMeHW, B TeyeHue KoToporo KnuneHTty moryT
npepocTaBnaTbcs Kpeautbl u He Obin npoaneH baHkoMm Ha ycrnoBusx, NpedyCMOTPEHHbIX HAcTOALMM MyHKTOM, MO peLleHuto
YnonHomoyeHHoro opraHa baHk BnpaBe BHOBb YCTaHOBWUTb MPOAOIIKMTENBHOCTE NEPUOAA BPEMEHMW, B TeYeHUe KOTOpOro
KnueHTy moryt npepoctaBnstecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. BaHk coobwaet KnueHTy o npogneHuu
NpOAOIMKUTENBHOCTU Neprnoaa BPEMEHW, B TedeHne KoToporo KnmeHTy moryT npegoctaBnsatecs Kpeautbl, myTem HanpasreHus
nocnegHemy CMC-coobweHus/e-mail- coobweHus/nucbMeHHOro ysegomneHnmsa (npu atom  KnneHT nocne nony4veHus
COOTBETCTBYHOLLEro yBeOOMITEHNsT N/unu coobleHns, obpatuBwmnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctonmoctn KpegmtoB no [oroBopy 06 yCTaHOBMEHUW KpPeOWTHOrO nuMUTa, a Takke M3MeHeHHble ycrnosus [loroBopa 06
yCTaHOBMNEHUN KPEeOUTHOTO NUMMUTA, Takke C U3MEHEHHbIMY ycroBuamu [loroBopa o6 yCTaHOBIIEHUM KpeaMTHOro numuta Knuent
MOXeT 03HaKOMWUTLCA NOCPEACTBOM MHTepHeT-6aHK (Mpy HanMyMm TEXHUYECKON BO3MOXHOCTM)). MMpogomkuTensHOCTb nepuoaa
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BPEMeHMW, B TevyeHne KoToporo KnuneHTy moryT npefoctaBnsaTbCcs KpeawTbl, CUMTAETCS YCTaHOBMEHHOW CO AHS HanpasfeHus
BaHkoM KnueHTy cooTBeTCTBYIOLLErO YBEAOMIEHUS N/MNn COOBLLEHMS.

3.5. nsmeHATb yctaHoBneHHble Bankom Tapudbl B nopsake, npeaycMoTpeHHoM [loroBopom;

3.6. oTkasaTbCs OT npegocTasneHns KpeamTos NOMHOCTLIO MM YaCTUYHO M/MNK B NUCbMEHHON hopme noTpeboBaTth 4OCPOYHOTO
noralleHuns cesi3aHHoON ¢ npegocTaeneHmeM KpeamTos 3agomkeHHocT KnueHTta, n/unmn pactoprHyTb [JoroBop 06 yctaHoBReHun
KpeauTHOro nNMMnTa B Nopsiake, ycTaHOBEHHOM 3akoHogaTenbcTsom PP, B cnyvasx:

a) Hanmuusa 06CTOATEeNbCTB, OYEBWMAHO CBUAETENbLCTBYOLWMX O TOM, 4YTO npepoctaBneHHble KnueHnTy KpeauTbl He 6yayT
BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM Y/CHE OTHOCATCSH:

- MHdOpPMaUUs Unu JOKYMEeHTbI, noAasnexalume npeacrasneHnio KnueHtom bBaHKy B COOTBETCTBMM MU B CBSA3N € [loroBopom 06
YyCTaHOBNEHUWN KPeaWTHOro nuMmuTa, npefdctasneHbl KnnMeHToM HecBOEBPEMEHHO, B HemonmHoM obbeme, wnm ecnu Takas
NHOPMaLWsa N JOKYMEHTbI UK MX YacTb OKa3anncb He4OCTOBEPHBIMU;

- B (opMHaAHCOBOM COCTOSHMM KnmeHTa npou3oLnnM M3MeHeHWs, KoTopble No oueHke BbaHka MOoryT moBnMsATb Ha CMOCOGHOCTb
BbINONMHUTL 065A3aTenLCTBa No [loroBopy 06 yCTaHOBMNEHWM KpeQUTHOro numuTa (B T.4. ecnun B nepwop aenctensa Jorosopa o6
YCTaHOBNEHUN KPEeOAUTHOro NUMUTA: Nony4veH/-Hel KnMeHToM HOBble KpeauTbl/3ariMbl B ApYrMx 6aHkax/opraHu3aumsax, npomsoLsno
yBENMYEeHne KOnu4yecTBa WXKAOMBEHUEB B ceMmelHoM cocTaBe KnuveHTa, cyllecTBoBana/-eT 3ad0fKeHHOCTb nepepn
rocyaapCTBEHHbIMW OpraHamu, CylecTBoBano/-eT BO30YXXOEHHOEe WCMNONMHUTENbHOE MPOWM3BOACTBA B OTHOWeEHMM KnuneHTa,
KnveHT BbiCTynaet/-un nopyuntenem no obssaTenbcTBam TpeTbuX MWL, Y KnueHTa yMeHbLUMNCSH [0XOA, 3asiBNEHHbIA npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPEAUTHOrO NMMuUTa);

- yBenuuyeHue YpoBHA WHMNAuUMM B Poccuiickon ®egepauum u/vnn yxyalweHne UHaHCOBO-3KOHOMWYECKOW cuTyauun B
Poccuiickon ®egepaummn n/vnn nsmeHeHne CTOMMOCTU KPeAUTHbBIX PeCcypcoB (B T.4. yBENMYEHUe KIoYEeBOW CTaBKW M/MMnN CTaBku
pecrHaHCUpoBaHUa /N yBenvyeHne cpegHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKNagaMm B pybnsax) u/unu nameHeHue
BartoOTHOrO M HanoroBOro 3akoHodaTenbCTBa B nepwop pencrteus [oroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne notpedbuTensCckor KOP3nHbLI M/MNK yBENUYEHWe BENUYMHBI NPOXUTOYHOTO MUHUMYMa Kak B Leriom no P® tak n B
pervoHe, B KOTOPOM npoxumeaeT KnneHT;

- BO30Yy)XAeHve yrornoBHOro gena u/vnu HacTynreHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- Bo3byxadeHve dena o npu3HaHum KnueHta HegeecrnocobHbIM NMBO OrpaHnyYeHHO AeecnocobHbIM, NMMBO BbIHECEHWE CyAOM
onpegeneHns o NPUHATAM 3aABMeHUs O NpU3HaHUM KnvueHta n/vnu nopyyuTens/-en nnu sanorogatens/-en 6aHKpoToMm;

- HewcnonHeHne/HeHapnexawee ucnonHeHne KnveHtom noboro mHOro obsisaTenbctBa Mo [loroBopy 06 YCTaHOBMEHWM
KpeauTHOro numuta u/wnmu [Jjorosopa;

- npegbsasneHne TpebosBaHun KnueHtTa o gocpoyHoM BosBpaTe GaHkoBckoro Bknapa (ero wactu), ecnu y KnueHTta mmeetcs
HenoraweHHas 3adoMmKeHHOCTb nepen baHkom (MpumeHseTcd, B crnydae ecnu kpeauToBaHue KnveHTa ocCywecTBNsSnochb C
YCNOBMEM HanMymsa AoroBopa CpoYHOro 6aHKOBCKOro BKNaga, 3aknoyeHHoro mexay KnneHtom n baHkom);

- MPOM3OLWINO CHWXEHMe CyMMbl BKMNaga MeHee YCTaHOBMEeHHOro Jlumuta 3agormkeHHOCTW, yBeNnWYeHHOro B [Ba pasa
(npumeHsieTcq, B crnydYae ecnu KpeauToBaHue KnuneHTa ocyLLecTBNSANOCh C YyCNOBMEM Hanuyms Jorosopa CpovHoro 6aHKoBCKOro
BKNaja, 3akntoveHHoro mexay KnveHtom n baHkom).

- pacTopXeHune TPyAoBbIX OTHOLLEHUI KnneHTa ¢ opraHusaumeni- y4acTHUKOM 3apnnaTHOro NpoekTa;

-npekpalleHne obcnyxveaHua BbaHkom opraHusauuMu B pamkax 3apnnaTHOro NpoekTa, BHe 3aBUCMMOCTM OT MPUYMH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnmeHTa B TeyeHue nocnegHux 4 (YeTolpex) mecsaues nogpsag (6es yyeta mecsua, B KOTOPOM NMPOBOANTCA
aHanu3) AeHeXHbIX CPeAcTB B BUAE 3apaboTHOM nnaTbl UNW NEHCUMU (NPW YCMIOBMU HaNWynsa paHee Takux NOCTyNneHunw); - ytpaTa
KnneHntom ctatyca «3apnnatHbin kKnueHT»/«leHcnoHep, o6cnyxnsatoLwmincs B baHke;

- 3agepxka ncrnonHenns KnneHtom nmiobbix ero AeHexHblx 06a3aTenscTs neped baHkoM, BO3HMKLWMX NO NobbIM APYrUM caenkam
UM OCHOBaHUAM;

6) 3apepxkn mcnonHeHnsa KnueHtom niobbix ero geHexHblx 0b6asatenscTB nepen baHkoMm, npegycmoTpeHHbIx [JoroBopom o6
yCTaHOBMNEHUWN KPEAMTHOIo NMMnTA,

B) B MHbIX Cryyasx, NpPedyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickon depgepaummn, B TOM yucne B criydasx
HeBbIinonHeHns KnueHtom oba3atensCTB B npegocTaBneHMn baHky Heobxoaumbix M OOCTOBEPHbIX CBEAEHWW, AOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMmKn BaHka n 3akoHopaTenbcTBa Poccuinckon Pepepaumu, BKMYasi JOKYMEHTbl U CBEAEHMSI O
ctatyce KnuneHTta HamnoroBoro pesvaeHTa WHOCTPAHHOrO rocyAapcTBa, [AOBEPUTENBHOrO COGCTBEHHUKA (ynpaBnstoLero)
MHOCTPaHHOW CTPYKTYpbl 6e3 06pa3oBaHWs OpPMANYECKOro nuua, NpoTekTopa.

[oroBop 06 yCTaHOBMEHWM KPEAMTHOrO NMMUTa CYMTAETCs PacTOPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpasku baHkom
KnneHTy cooTBeTCTBYIOLLEro MMCbMEHHOIO YBEAOMIIEHMS (3aKa3Horo NcbMa ¢ yBegomneHmem o BpyvyeHun Knmenty n/mnm CMC
coob6LLeHus).

Ecnu B omHaHCcOBOM cocTosiHUM KnveHTa npov3oLwwny u3aMeHeHusi, KoTopble Mo oueHke baHka MOoryT noBnMATb Ha CNOCOBOHOCTbL
BbINONMHUTL Obs3aTenbcTBa no [doroBopy 06 yCTaHOBNEHUM KPEAMTHOrO NMMUTA, TO B OTAENbHbIX CIyvasx Mo peLueHuto
YMONHOMOYEHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT npegocTasneHnsa KpeguTtoB MOMHOCTBIO MMM YacTUYHO A0
MOMEHTa npepocTaBneHns B BaHk pokymeHTanbHOro noaTBepxaeHus poxoda KnmeHTta, a Tawke no TpeboBaHMio
YNOMHOMOYEHHOro opraHa baHka o MOMeHT npeagocTaBneHns obecneyeHms no [JoroBopy 06 yCTaHOBNEHUU KPEAUTHOrO NMMuTa
B BMAE NopyunTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnueHTa o cBoeM pelueHuMn OTkasaTbCs OT npedocTaBneHvs KpeauToB NOMHOCTBIO WAW YacTUYHO MyTeM
HanpaeneHuss nocnegHemy CMC-coobueHuns/e-mail- coobLieHns/nMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpu npepoctaBneHnn KnueHTOM [OKYMeHTanbHOrO noAaTBepxaeHuss goxopdoB KnveHTta, a Tawke no TpebosaHuo bBbaHka
HeobxoammMoro obecneyeHnss no [oroBopy 06 yCTaHOBNEHUW KpeaWTHOro NuMuTa B BMAE MOPyYMTenbCTBa, 3anora u np.
npepoctaeneHne KpeauMtoB BO30OHOBNSAETCA Ha YCMOBWMAX MpoOrpamMmbl KPeOUTOBaHWS, OEWCTBYIOLLENW Ha MOMEHT TaKoro
BO30OHOBIEHMS.

3.7. BaHk vmMeeT npaBo HanpaBuTb yBegomneHue KnueHTy o gocpoyHoMm BocTpeboBaHum Kpegutos. YBegomnenue badka
0 gocpoyHoMm BosBpaTe KpeauToB, ynnate npoLEHTOB (MHbIX NnaTexewn, npedycMoTpeHHbIX [JoroBopom 06 ycTaHOBMEHUK
KpeauTHoro numuTa) Bpydaetcs KnmeHTy nnbo HanpasnseTcs no noyTe 3akasHblM NUCbMOM unu Tenerpammon. KnueHT obssaH
B Te4YeHVWe cpoka, ykasaHHoro B TpeboBaHuu baHka, nonHocTbio BepHyTb KpeawTbl, ynnaTuTb MPOLEHTbl 3a MNonb3oBaHWe
KpeanTtamu (MHble nnatexwu, npegycmMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPEeaAUTHOrO NMMmMuTa), a Takke CyMMy LUTpadHON
HeyCTONKuY;
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3.8. npu HeBbINONHEHUN KnneHTom 0653aHHOCTEN, NPeAyCMOTPEHHbIX M.3.7. O6LWMX yCroBUiA YCTAHOBINEHWS KPEAMTHOrO NiMMuTa
C UCnosb3oBaHMeM 6aHKOBCKMX KapT, KpeanTbl CHATAOTCA NPOCPOYEHHbBIMU;
3.9. MNpepocTtaenaTtb KnueHTy nHgopmaumio o cymme KpegutHOro numumTa nocpeacTsoM:
3.9.1. nepecbinkn CMC-coobLieHun no pacnopshkeHuto KnveHnta B cnyyvae, koraa KnueHT 3akntounn [oroBop o npeaocTaBneHnm
yenyrn « CMC-uHdbopmupoBaHue;
3.9.2. nepecbinkn E-mail-coobuenuii no pacnopsikeHnto  KnueHta B cnyyae, korga KnueHT  3akniouun  [Joroeop
0 npepocrtasneHumn ycnyrm «E-mail -uHdopmmpoBaHue;
3.9.3. no TenedoHy KoHTakT-LeHTpa, pa3melleHHom Ha Cavite baHka.
3.10. B cnyyae HeucnofiHeHUsi/HeHaanexaiero ucnonHeHns KnveHtom obs3aHHOCTM Mo onnate nnartexew no [Jorosopy o6
YCTaHOBMNEHUWN KPEAMTHOro NMMuTa, ycTaHosneHHon Tapudamu/iHgnsmnagyanbHbIMK yCOBUSMU KpeanToBaHus, KnneHT obssaH
ynnatute baHky nnaTty B pasmepe, yctaHoBneHHOM baHkom B Tapudax, AeNCTBYIOWMX HA MOMEHT COBEPLLEHWS Takon onnaTbl.
3.11. baHk BnpaBe B Nepuwoj BCero cpoka Aencteusa [orosopa 06 ycTaHOBMEHWM KpeauTHoro numuta TpebosaTb oT KnneHta
OOKYMEHTanbLHOro NOATBEPXXAEHNSA AOX0A0B, HO He valle 1 (oaHoro) pasa B kBapTar.
3.12. B nepuop cpoka fevicteusa [loroBopa 06 ycTaHOBNeHuu kpeamTHoro numuTa baHk Bnpase o6s3atb KnneHta npegoctasntb
obecneveHre No UCNonNHeHno obas3aTenbCTB NO yKazaHHOMY [OroBopy, Npu oTkade KnveHta oT npepocTaeneHuns obecneyveHmns,
BaHk BnpaBe oTka3aTbCA OT npefocTaBneHns KpeamToB MOMHOCTLIO UM YaCcTUYHO W/MNK B MMCbMEHHON dopme noTpebosaTb
[OCPOYHOro noralleHus CBs3aHHoW ¢ npegoctasneHneM KpeamTos 3apomkeHHocT KnveHTa, wu/vnm pactoprHyTe [JoroBop 06
yCTaHOBMNEHUW KPeAMTHOro NMMuTa B Nopsiake, yCTaHOBNEHHOM 3aKoHoAaTeNbCcTBoM PO.
4. KnneHT 0b6513aH:
4.1. B cnyYae ymMeHblueHns KpeauTHOro nummnta HesaMeanuTenbHOro CHM3NTb CBOK 3aA40MKEeHHOCTb no Bo3spaTty KpeamTos go
CYMMbI, He NpeBbIwatoLLen HoBoro KpeantHoro nuMuTa;
4.2. B cnyyvae HapyLueHus KnnueHToM cpoka Bo3BpaTa nnatexen no Kpegutam, npeaycMoTpeHHbiX B Tapudax/MHanBmayansHbiX
ycnosusix kpegutosaHusi/[oroBope 06 ycTaHOBNEHUM KpeauTHOro nvMuTa ynnadveaTb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BpPaTy CyMMOW OCHOBHOrO Aofra B pas3Mepe, paBHOM CTaBke MNPOLEHTOB 3a nonb3oBaHue KpeauTtamu,
ycTaHoBneHHon B Tapudax/NHaveuayanbHbIX yCnoBusx kKpeauTtosaHus/[doroBope 06 yCTaHOBNEHWM KPeAUTHOro nvMuTa,
yBenuyeHHon Ha 20 (aBaguaTtb) MPOLEHTOB rodoBbIX (4aHHOEe YCNoBMe pacnpocTpaHsaeT CBOe AeVCTBME Ha OTHoWeHnA KnneHTa
1 baHka no MiHavBmAayanbHbIM YCNOBUAM KpeauToBaHus/JoroBopy 06 yCTaHOBMEHWUN KPeAUTHOro NumunTa, Bo3Hukwne ¢ 01 nons
2014 ropa), a B cnyyae, ecnu ucnonHeHne obssaTenbcTs obecneymsaeTcs [JoroBopoM 3anora HeABMXMMOro UMYyLLEeCTBa, TO
yBENWYEHHONM Ha pa3mep KroveBon ctaBku baHka Poccuun, aencTeytollen Ha AeHb 3aknoveHus [ooroBopa (gaHHoe ycriosue 06
yBENMYEHUN Ha pa3mep KM4YeBON CTaBKW, pacnpocTpaHseT cBoe pAencTBue Ha oTHoweHuss Knuenta m Banka no
MuausugyanbHbIM ycrnoBusamM KpeanToeaHusi/Jorosopy 06 ycTaHOBNEHUW KpeQUTHOrO NMmMnTa, BO3HUKLWMe ¢ 24 nioHa 2018 roaa).
4.3. B cnyyae HapyLueHusa KnueHToM cpoka Bo3BpaTa nnatexen no Kpegutam, npeaycmMoTpeHHbix B Tapudax/HansnayanbHbIX
ycnosusix kpegutosaHus/[JoroBope 06 ycTaHOBNEHWM KpeauTHOro nvMMuTa ynnadveatb baHky nnaty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofira B TPOWHOM pasmepe. [aHHbIi MyHKT pacrnpocTpaHseT cBoe AeNCTBUSA Ha
oTHoweHus KnneHTta n baHka no [JoroBopy 06 ycTaHOBNEHUUN KPEAUTHOro numuTa, Bo3Hukwme o 01 niona 2014 roga.
4.4. no TpebosaHnio baHka cooblwate nocnegHeMy cBefeHus, NpefocTaBnAaTb baHKy AOKyMeHTbl, a Takke coBepluaTb WHble
AencTBus, HeobxoanmMble ANs OCyLLecTBNeHns baHKoM oLeHKM, MPOBEPOK M KOHTPONA nnaTexecnocobHocTn KnnenTa;
4.5. B Te4yeHue 7 (cemun) pabounx aHen nHpopmmposaTtb baHk 06 M3MEHeHWN KOHTaKTHOW nHdpopmauum, 06 nameHeHun cnocoba
cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMeHWs.
4.6. NMCbMEHHO yBeAoMUTb BbaHk 0 BO3HMKHOBEHUM/NpeabaBneHun TpebosaHus k KnueHTy n/unu npeabasnexHmn k KnmeHTy ncka
06 ynnate geHexHon cymmbl unm o6 nctpebosaHmmn nmyLecTsa, obwmi pasmep KOTopbIX Ha paseH unu npesbiwaeT 100 000,00
(cTo ThICAY) pybren, MnNM MHYI0 MeHbLUY0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblMOnHeHue ob6si3atenbcte no [Jorosopy o6
YCTaHOBNEHUWN KPEAMTHOro nuMMWUTa W/WMU npenbsiBleHNM 3asiBNeHVWs B CyA O MpusHaHum KrnneHTa HecocToATenbHbIM
(6baHKpOTOM) B yCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENLCTBOM Mopsake He no3gHee 5 (NATH) kaneHgapHbIX AHeW ¢ MOMeHTa
HaCTyNNeHUs ykazaHHOro/-bix coBbITUSA/-UNA.
4.7. nucbMeHHo yBegomMnaTb baHk o npeabaBneHun k KnneHty aeHexHoro TpeboBaHmns/CoOBOKYNHOCTU TpeboBaHMIM, BO3HMKLLNX
13 HeJOroBOpHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHEeXHble 0b6A3aTenbLCTBa NyGNUMYHOro xapakrepa)
nocnegHero, Ha o6Lwyo cymmy pasHyto unu npesbiwatowyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATW) KaneHgapHbIX
OHEN C MOMEHTA HACTYNMEHUs YKa3aHHOTO/-bIX COObITMSA/-WIA.
4.8. 6e3 npegBapuTeNbHOrO MMCbMEHHOro cornacus baHka He coBeplaTb CAENKM UMM HECKONbKO CAEeNlok, Mo KOTOpbIM Y
KnneHTa BO3HMKaOT [eHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBM€Yb BO3HWKHOBEHMWe/MpeabsiBNeHWe [EeHEXHOro
TpeboBaHUsI/COBOKYNHOCTb TpeboBaHMi TpeTbux nuuy K KnueHTy Ha obLyto cymmy paBHyto unu npessbiwatowyto 100 000,00 (cto
Tbicsi4) pybnen.
4.9. ncnonb3oBatb KpeauTtbl MCKNIOYUTENBHO MO LENeBOMYy Ha3HadyeHuto cornacHo n.n. 11 n.1.2. MiHguBmayanbHbIX YCrOBWN
KpeaouToBaHus;
4.10. He ncnonb3oBaTtb KpeauTbl Ha Lenu, CBA3aHHbIE C:

a) ocyLlecTBNeHneM npeanpuHMMaTernbCKoN AeATeNbHOCTY;

6) ncnonHeHnem cBomx 06s3aTenbCTB, NPeAyCMOTPEHHbIX [JoroBopoM, a Takke YCrOBUAMU MHbIX CAENOK, 3aKIMOYEHHbIX C
BaHkom;

B) NpegocTaBrieHnem 3aiMoB TPETbUM NMuamM Nbo noraileHne 3aiMoB/KpeanToB 3a TPETbUX MWL,

r) noraweHmem 3anMoB/KPeaMTOB, NMPEAOCTaBIEHHbIX TPETBMMU NLaMU;

4) npnobpeTeHne n/unu noraleHne 3MUCCUOHHBIX LeHHbIX bymar;

€) OCYLLeCTBMNEHNEM BIIOXKEHWI B YCTaBHbIE KanuTanu lopuanyeckux nuu;

X) ncrnonHeHvne o6s3aTenbCTB APYrMX 3aeMLUMKOB neped baHkom.
coomeemcmesyrowjuli n.n. 6 — X Hacmosiuje2o fyHKma He rfpumeHsiemcsi 8 ciyvae, koeda 6 n.n.11 n.1.2. MHOusudyarnbHbIX
ycrosuli KpedumosaHusi MpsIMO yKa3aHa 0aHHasi Uerlb).
5. BaHk 06s13aH:
5.1. obecneunTb goctyn KnuneHTty nocpeactsom MHTepHeT-6aHka (Npu HammunmM TeXHUYeckon BO3MOXHOCTU), KoHTakT-ueHTpa, B
Otpenennn BaHka k crnegyloluMm cBedeHVsIM: pa3mep Tekyliew 3agorbkeHHocTn KnueHta no [Jorosopy o6 ycTaHOBMEHWM
KpeauMTHOro numuTa, AaTel U pa3Mepbl NPOM3BEAEHHbIX 33 MPEeALUECTBYIOWMA MecsaL nnaTexen U npedcTosiero nnarexa
KnneHnTta no JoroeBopy 06 yCTaHOBNEHUN KpeOUTHOTO IMMUTA.
6. B pacuyet nonHon ctonmoctn KpeantoB BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM U/Mnu CBsI3aHHbIE C Er0 3aKII0YEHNEM
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n/vnn ncnonHeHnem nnatexu KnvernTta baHky, pasmepbl 1 CPOKM ynnaTbl KOTOPbIX U3BECTHLI HA MOMEHT 3akmnoyeHns [Jorosopa

06 ycTaHOBNEHNN KPeAUTHOro NMUMKTA, HO 3a UCKMoYeHneM nnatexen Knuenra:

¢ 06513aHHOCTb OCYLLECTBMNEHNS KOTOPbIX CrieayeT He 13 ycrnosuii [JoroBopa, a 3 TpeboBaHuii 3akoHOA4aTeNbLCTBa;

e N0 obCcnyxuBaHUIO KpeauTa, KOTopble MpeaycMOTpeHbl [JoroBopoM M BenuyMHa W/MAM CPOKW ynmaTbl KOTOPbIX 3aBUCHAT OT
peLlueHuns camoro KnueHTa n/vnu BapnaHTta ero noBeaeHus:;

® CBA3aHHbIX C HEWCMNOMHEHNEM UMW HEHaANeXalumm ncnonHeHwem KnueHtom ycnosuii [lorosopa;

e nnatexun KnveHTa B MONb3y CTPaxoBblX OpraHuM3auuMin npu CcTpaxoBaHUM npegmeTa 3anora no [JOrosopy 3arnora,
obecneymsatoLemy TpeboaHus k KnueHty no [loroBopy 06 yCTaHOBNEHWNN KPEAUTHOIO NMUMUTA;

e nnatexun KnueHta 3a ycnyrn, okasaHue KoTopbix He obycnasnveBaeT BO3MOXHOCTb YCTAHOBMNEHNS KPEAUTHOrO numuTa Kk Cuety
KapTtbl KnueHTa v He BnuseT Ha Benu4YuMHy NOMHOW ctommocT KpegutoB B YacTu nnaTtbl 3a MONb3oBaHWE AEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnueHTy npefocTtaBnseTcs OOMOfIHUTENbHAsA Bbiroda Mo CPaBHEHUIO C
OKasaHWeM TakuX ycryr Ha ycrnoBusix nybnuyHon odepTbl M KnueHT umeeT mpaBo OTkasaTbCA OT yCnyrn B TeyeHune 14
(YeTblpHaALATK) KaneHAApPHbIX AHEN C BO3BPATOM 4acTh onnathl NPONOPLIMOHANbLHO CTOMMOCTM YacTuh YCIyru, OKa3aHHOW A0
yBefomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHOM CToMMocTn KpeamToB BKMOYEHa Takke CyMMa CTPaxoBOW MpemMun no JOroBopy CTpaxoBaHUS

B Cryyae, ecnu BbirogonpuobperaTtenem no Takomy [AoroBopy sBnsietcsa baHk; cymma cTpaxoBOW MpeMun Mo [OroBopy

[06pOBONBLHOrO CTPaxoBaHWsA B CryYae, eCrim B 3aBUCUMOCTM OT 3akntodeHns KnmeHTom gorosopa A06pOBONbHOMO CTPaxoBaHms

BaHkom npepnaratoTcs pasHele ycnosus [loroBopa 06 yCTaHOBNEHUW KPeaMTHOro NMMuTa, B TOM YMCIe B YacTu Cpoka Bo3BpaTa

KpeauTa/-oB n/vnun nonHon ctoumoctn Kpeautos B YacTy nNnaTbl 3a Nonb30BaHNE OEHEXHLIMWU CPeACTBaMM U MHbIX NNaTexen.

7. BaHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble Ana KnveHTa nocnefacTsusi, HacTynuBLUME B pesynbTaTe

HEeCaHKUMOHMPOBAHHOIO JocTyna TpeTbux nuu K MHdopmauum o Cyetax, Kaptax, CpepactBax pgoctyna, B cryyas,

npenycMoTpeHHbIX [NpaBunamu ncnonb3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [loroBopy).

8. [ocTyn Kk AeHexHbIM CcpeacTBaMm, pasMelleHHbIM Ha cyeTe KapThl, K KOTOpoWn ycTtaHoBneH KpeAuTHbIn numuT (Kak

npepocTaBneHHbIM baHkoM, Tak 1 COBCTBEHHbIM), paspeLleH TonbkKo Npu ncnons3osaHun Kaptel KnueHtom-snagensuem Cuerta,

UCKMIOYeHne COCTaBnAlT 6e3HannyHblie pacyeTbl C NCNONb30BaHMEM CUCTEMbI OOMEHa 3MNEeKTPOHHBIMU AOKyMeHTaMu MIHTepHeT-

6aHk ona dusmdecknx nuu, GesHanuyHble pacdeTbl nNpu ucnonb3oBaHum KnueHtom ycnyrm «CMC nopyyeHue» (kpome kapT

C KpeaUTHbIM NMMMUTOM, BblAaHHbIX B Jonnapax CLUA, EBPO).

9. WHdopmaumio 0 HammMymm NpOCPOYEeHHOW 3afofhkeHHocTn no [loroBopy 06 ycTaHOBNEHUWM KpeauTHOro numuta baHk

HanpasnseT KnveHTy nMCbMEHHbIM YBEeAOMIeHVWEeM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpyyeHun KnueHty) wmm

coobuweHneMm nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHusa nubo coobliaeT nocpeacTBoM KoHTaKT-LEeHTpa,

B CPOK He nosagHee 7 (cemMu) OHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTM.

10. B cny4ae norawenus cymm Kpeamntos npu nocpeacTtse Apyrmx 6aHKOB, Yepes nnaTexHble CUCTEMbI, NNaTexHbIe TepMUHansbI,

cucTembl VIHTepHeT-nnaTexen, a Takke 4epe3 [Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3a0EpXKKOW 3ayncrneHus

ynnadeHHbIXx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CpeAcTB Ha KOpPeCcrnoHAEHTCKUA cyeT badka, nexart Ha

KnvneHTte. KnneHT camocTosiTeNlbHO HeceT pacxofbl, CBSi3aHHble C yMnaToi KOMWUCCWIA, YCTAHOBMIEHHbIX 3a MepedvucneHne

AEeHeXHbIX CPeACcTB yKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCTB MO BHECEHWIO NNaTexen B COOTBETCTBMM C [loroBopoM 06 yCTaHOBMEHWUN KpeaWUTHOro numurta

cyMTaeTcsa AeHb NOCTYMNEeHNS OeHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKUIA cyeT baHka.

11. CTopoOHbLI AOroBOPWMNUCHL, Y4TO [JoroBop 06 YCTAHOBMEHWM KPEAUTHOrO NMMUTa npekpaliaeT CBOE AEeWCTBME MPU MOSHOM

norawleHmn 3agormkeHHocTn KnmeHtom nepen baHkom, npu ycnosuwu, 4To kpeauTHbId numuT paseH 0,00 pybnen. Jorosop 06

YCT@HOBMNEHUN KPEOWTHOro NMMWUTa CYUTAEeTCH MpPeKpalleHHbIM CO AHSA HanpasneHus baHkom KnueHTy cooTBeTCTBYHOLLErO

NMUCbMEHHOIO yBEAOMIEHNs (3aKkasHoro nmucbma c yBegomneHnem o BpydeHun Knuenty wn/vunn CMC coobuernsa n/mnm E-mail

coobLLeHus).

[aHHbIN NYHKT pacnpocTpaHseT CBOE AelcTBUs Ha KnneHToB, KoTopbiM Bbin ycTaHoBneH kpeauTHbii numut 0,00 pybner B cBsA3u

C HeHagnexawum ncrnonHeHnem obssatenscTs no JJoroBopy 06 yCTaHOBMNEHWUWN KpeaUTHOro NuMuTa.

12. KnveHT npepocTtaBnsieT baHky 3aBepeHMs W rapaHTUM B OTHOLUEHUMWM TOrO, YTO Ha MOMEHT noanucaHus KnueHtom

MHouBuayanbHbIX YCrOBUMIN  KpeauToBaHusa/3asBneHuns/3asBneHnsa-aHkeTbl He sBnseTca 6aHKpoTOM, B COOTBETCTBUM C

OEVCTBYIOLMM 3aKOHOAATeNnbCTBOM, B OTHOWEHMU KnneHTa He BbIHECEHO CYAOM OMpeAerieHvs O MPUHATMU 3asiBNeHus O

npu3HaHum KnueHTta 6aHKpoTOoM, B OTHOLWEHMN KnneHTa He NpYMEHSATCA npoueaypbl, NpeaycMOTPEHHbIE AeNoM 0 GaHKpOTCTBE

KnuenTa.

13. KnueHT rapaHtupyeT baHky, 4To B CBSI3M C noagnvcaHuem u ucrionHeHmem KnueHtom [loroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO

numuTa He TpebyeTcsa MonyyeHne Kakux-nmbo paspelleHnin u cornacuii. B crnydae, ecnu ykasaHHble paspeLueHust Unu cornacus

HeobxoanMbl, KnueHT noaTeBepXpaeT, 4TO Ha MOMEHT npeacTaeneHus B baHk nognucaHHblx KnveHTom MHAMBMAYanbHbIX

YCMNOBUI KpeaUTOBaHWSA Takne cornacus n paspeLueHnst KnmeHTom nomy4veHsl.

14. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT noanucanus KnuveHTom WHAMBMAYanbHbIX YCNOBWIA

KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT nNpeabsBrneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHWS Ans

BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHns/cCoBOKynHOCTM TpeboBaHuin TpeTbmx nuy K KnueHTy Ha obLyyto CymMMy paBHYIO MIn

Boilwe 100 000,00 (cta Thicay) pybren. B crnydae ecnu Takme TpeboBaHus/ocHoBaHWs umetoTcs, KnueHT o6sasyetcs

npegoctaButb baHky nonHyt wHPOpMaUUo O Takmx TpebOBaHMAX/OCHOBAHUSIX C NPeAOoCTaBIEHMEM MOOTBEPXKOAIOLLMX

[OKYMEHTOB [0 3akntoveHusi loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO NIMMKTA.

15. KnueHT o06sa3yetca coobwntb mobbiM  JOCTyMHbeIM  cnocobom  BaHky uHdMopmauuio 06  ocHoBaHusIX  And

BO3HWKHOBeHMWS/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTW TpeboBaHuii TpeTbx NnL, K KnueHTy Ha obLuylo CymMy paBHYHO Mnn

Boilwe 100 000,00 (cta Thics4) pybnen, nmetowmxca Ha 01 okts6ps 2015 roga, He nosgHee 15 okTabpsa 2015 roga. B cnydae

HenonyyeHus BaHkom oT KnueHTa ykasaHHOW B HacTosiLleM NyHKTe nHopmaummn, baHk cuntaet ato noareepxaeHuem dakra

OTCYTCTBMSI OCHOBaHWI AN BO3HWKHOBEHUS/NpeabsBneHns TpeboBaHna/coBoKynHOCTM TpeboBaHui TpeTbnx nuy k KnueHTy Ha

obuwyto cymmy paeHyto unu Bbite 100 000,00 (cta Tbicay) py6rien. [aHHbIA NyHKT pacnpocTpaHsieT CBOe [AeWCTBUE Ha

oTHoweHus KnneHTta n baHka no [JoroBopy 06 ycTaHOBREHUN KpeaMTHOro numuTta, Bo3Hukwme Ao 01 oktabps 2015 ropa.

16. KnueHt, nopnuceiBas WHouBuayanbHble YCNOBUSA KPEeAUTOBaHWUS, MOHMMAaeT W cornawaeTcs, C Tem, 4To, ecnu OH

npegocTasun baHky HeAOCTOBEPHYO MW He NOMHY MHAOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMmn, AaHHoe

06CcTOoSATENLCTBO HE OCBODOOXAAET €ro OT UCMOMHEHUsI AeHeXHbIX 00s3aTenscTB neped baHkom no [JoroBopy 06 ycTaHOBReHWUu
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATENbHOCTY (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknodeHny [JoroBopa 06 ycTaHOBNEHUN KPeAMTHOrO NMMUTa NpeaocTaBur
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MONHYI0 M [OCTOBEPHYI0 MHdopmauuio o cebe, CBOMX Aoxodax U cBoux obssaTenbcTBax nepen TPETbUMU NULAMU U WHYIO
nHdopmauuio, 3anpalumsaemyto baHkom.

18. KnueHT 3aBepseT v rapaHTupyeT baHky, 4To npu 3akntoyeHun [lorosopa 06 ycTaHOBNEHNN KPEAMTHOIO NMMUTa NpeaocTasnn
MONHYIO U JOCTOBEPHYIO MHopMaLmMio 06 metowemcs B ero Co6CTBEHHOCTUN MMYLLECTBE.

19. KnueHT 3aBepsieT u rapaHtTupyetT baHky, 4TO Ha MoMeHT nognucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA
KpeautoBaHua/3asBneHns/3asBneHnsa-aHkeTbl OH He YKIMOHAMCH/-eTcs OT ynnaTbl KpeOAUTOPCKOW 3a[0fMKEHHOCTW, Takke He
UMeeT NPOCPOYEHHOW 3a40IMKEHHOCTN NO AENCTBYIOWNM KPeAUTHbIM 06513aTenscTBam, He YKIOHANCS/-eTCs OT ynnaTbl Hanoros
n/unmn cbopoB, NHbIX 06sI3aTENbHbBIX NIATEXEN.

20. Beca daktudeckas mHdopmaums, npeactasneHHaa KnveHTom bBaHky, fBnsieTcs OOCTOBEPHOW M MpaBWUiibHOW BO BCEX
CYLLLECTBEHHbIX acrnekTax Ha gaTy ee npegocTaBneHus. Ha gaTy sakniodeHus [JoroBopa 06 yCTaHOBMEHUW KPEeAWUTHOro numuTa
He 6bINo yTaeHo kakon-nmbo mHdopmauum, 4To Morno Obl B pesynbTaTe caenaTte NpeaocTaBneHHy MHMOPMaLUI0 HEBEPHON
unu BBOASLLEN B 3abnyxaeHne baHK B Kaknx-nmbo CyLeCTBEHHbIX acrneKTax.

21. KnuneHt obasyetca coobwmTb MobbIM AOCTYNHLIM CNocobom BaHky o Hanuuun/oTcyTCTBUM OBCTOATENLCTB/MHGOPMALIMK
ykasaHHbiX B n.12,13,16-20 [orosopa 06 ycTtaHoBNeHWn KkpeaumTHoro numuta He nosgHee 31 oktabpsa 2015 ropa. [Mpwu
HenpeacTtaeneHun KnveHTom yka3aHHOM B HacToswem nyHkTe uHdopMauunm BaHk cumtaeT, 4yto KnueHT npegoctasun BaHky
COOTBETCTBYIOLLME 3aBEPEHNS U rapaHTum, npegycMoTpeHHble n.12,13,16-20 [Jorosopa 06 ycTaHOBNEHUWN KPeAWUTHOro numuTa.
[aHHbIN NYHKT pacnpocTpaHsieT cBoe AencTBue Ha oTHoweHus KnveHTa n banka no Jorosopy 06 yCTaHOBMAEHWU KPeguTHOro
numunTa, Bos3Hukwme go 01 oktabps 2015 roga.
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MpunoxeHue Ne 5

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosus npeaoctaBneHus kpeaurta B chopme «OBepapacdT™
B NAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus npepoctaBneHns kpeauta B opme «OBepapadT»)

Hactosiwme O6lwme ycnosusi npepocTtaBneHus kpeguta B popme «OBepapadTt» u Tapudbl, 3assBneHue-aHkeTa/3asiBneHue,

MHavBmayanbHble yCroBus KpeauToBaHua/YBegomnenne 06 WHAMBMAYamnbHbIX YCMOBUSIX KpeauToBaHus, [lporpamma

KpeamToBaHuA npuaHatTces [oroBopom o npegocTaBneHun kpeauta B hopme «OsepapadT» U ABNSIOTCA HEOTbeMIemMoun

YyacTblo [loroBopa, onpedenstoT Nopsagok M yCrnoBus npefoctaBneHns kpeautos B popme «OsepapadT» M UX MCNOMNb30BaHUS

B Npefenax yCTaHOBNEHHOro NMMUTa 3a40/MKEHHOCTU.

Hactoswwme O6wwme ycnosus npegoctaeneHus kpeguta B copme «OBepapadT» He pacnpocTpaHsloTcsa Ha [epxatenen

OOMONHUTENBHBIX KapT.

Bce TepMmuHbI, HanucaHHble C 3arnmaBHOM OykBbl, OMpedeneHne KOTOPbIX HUXE He NpUMBOAUTCH, YNoTpebnalTcs B TOM Xe

3HayveHun, koTopoe bbIno orosopeHo B [lorosope.

[Horosop o npegocTasneHun kpeguTa B dpopme «OBepapadT» cunTaeTCs 3aKmoYeHHbIM Mexay CTopoHamm:

- C MoMeHTa ycTaHoBneHns baHkom numuta Osepgpadta k Cuety Kaptel Knuenta. O6 yctaHoBnenun numuta Oepapadta

BaHk yBegomnseT KnueHta nocpeacTBoM CMC-MHOpMUpoBaHus/e-mail- MHpopmrpoBaHusa U/Mnn NUCbMEHHOTO YBEAOMINEHUS;

- C MOMeHTa nony4veHuns baHkom nognucaHHbix KnueHtom MHanBuOyanbHbIX yCNoBUii KPEANTOBaHUS

1. baHk npepoctasnsaeT KnveHnty Kpeaoutbl B npegenax csobogHoro octatka Jlumuta OsepapadT npyv HEAOCTAaTOYHOCTU MIU

OTCYTCTBMM AEHEXHbIX CPeACcTB Ha 6aHkoBCKOM cyeTe KnueHTa.

2. baHk npepoctasnset KnveHTy KpegwTbl Ha ycnoBusx, onpeaerneHHbix [JoroBopoM O npedocTaBfieHun KpeguTa B hopme

«OBepgpadT», B Npegenax yctaHoneHHoro Jlnmmta Oepapadta, a KnueHT obasyeTcs Bo3Bpallatb NOMYYEHHYIO AEHEXHYHO

cymmy OBepapadta 1 ynnayveaTb NPOLEHTbI Ha Hee.

Pasmep Jlumuta Osepgpadta onpepensetcd baHKkom Ha  OCHOBaHWM  CBeAeHWW,  YyKa3aHHbIX B 3asfABneHWu-

aHkeTe/3aaBneHnn/3asBneHnn O npepocTaBneHMn kpeguTa w TapudHom nnaHe/Tapudax, AENCTBYIOWMM Ha MOMEHT

nognucanus 3asiBneHus-aHkeTbl/3assnenus/MiHousmayaneHblX YCrNoBuA KpeauToBaHuda. B cnyvae, ecnu 3anpalmBaembin

pasmep Numnta OBepapadT Obin M3meHeH, TO MHdOpMaums o pa3Mmepe onpegeneHHoro numuta OsepapadT goBoauTCca OO

KnueHTa nocpenctesom cmc-mHopmmpoBaHus/e-mail- nHpopMmnpoBaHus 1/vnn NMCbMEHHOTO YBEAOMIIEHUS.

3. KnueHT noateBepxgaeT, YTO HA MOMEHT 3aknioyeHus [loroBopa o npegoctaBneHun kpeauTa B chopme «OBepapadT», OH

O3HaKoMMeH K cornaceH ¢ TapudHelm nnaHom/Tapudamw/3assneHnem-aHkeTon/3assneHem/ViHaBnagyanbHbIMM  YCNOBUAMU

KpeamToBaHuWs, Mo yCroBMsaM KOTOporo npegocTtaensetca OsepapadT v B AanbHenwem 6yayT npegoctasnateca OBepapadTbl.

4. WNHdopmaumusa o pasamepe nonHown ctommoct kpeauta (MCK) manoxeHa B 3asiBneHuu-aHkeTe/3asBrneHun munm TapudHom

nnaHe/Tapudax/VIHaMBmayanbHbIX YCNOBUAX KpPeaWTOBaHWSA, MO YCNOBMAM KOTOPOro npegocTaBnseTca kpeauT B dopme

«OBepapadT».

B pacuet nonHon ctoumocTn KpeoutoB BKMOYEHbl BCe, NpeaycMOTpeHHble [10roBOpOM W/Mnu CBSA3aHHbIE C €ro 3akriovYeHnem

n/vnn ncnonHeHnem nnatexu Knuenta baHky, pa3amepbl 1 CPOKM ynnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [lorosopa o

npegocTasneHnn kpeguta B popme «OBepapaddT», HO 3a UCKNIOYEeHeM nnartexen KnueHra:

e 00513aHHOCTb OCYLLIECTBIEHMS KOTOPbIX cneayeT He u3 ycnosui [JoroBopa, a u3 TpeboBaHuin 3aKOHO4ATENLCTBA;

¢ N0 obcnyxuBaHuio kpegnta B opme «OBepapadT», KOTopble NpedycMOTpeHbl [JoroBOpoM 1 BenuunHa U/unu Cpoku ynnathbl
KOTOPbIX 3aBUCST OT peLleHns camoro KnueHTta u/nnm BapuaHTta ero noBeAeHus;

® CBA3aHHbIX C HEUCMOMHEHNEM U HEHaANexalumMm ncnonHeHvem KnvweHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHus k KnueHty no [loroBopy o npegocTtaeneHun kpeamTa B dhopme «OBepapadt»;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTaHOBINEHUS KpeaUTHOro nuMmTa Kk Cyety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpeacTBamMm 1 MHbIX NNaTexen, npy ycrnosuu, 4To KnueHTy npegoctaBnaeTca AOMOMHUTENbHasA Bbiroda Mo CPaBHEHWIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHagUaTK) KaneHaapHbIX AHEeN C BO3BPATOM YacTu onnaThl NPOMNopUyoHansHO CTOMMOCTY YacTh YCMyri, Oka3aHHON 4O
yBefomIeHns ob oTkase;

5. Kpegut B chbopme «OBeppgpadpt» cumtaetca npegocTtaBneHHbIM BaHkom co gHs oTpaxeHuns Ha CuyeTe cymm Onepauwmin,

ykasaHHbIX B N.6 O6bwwux ycnosui npepoctaBneHuss kpeguta B chopme «OBepgpadT» M ocyliecTBAsieMbIX (MOMHOCTbIO MNN

YyacTnyHo) 3a cyeT Jlumuta OBepgpadpta. 3a monb3oBaHue kpeauToMm B dopme «OBepapadT» KnuveHT ynnauymsaet BaHky

npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeguTtoB B cooTBeTCcTBUM € TapudHbiM  nnaHom/YBegomnexHunem o6

WHOMBMAYaAnNbHbIX  YCNOBUSAX  KpeauToBaHus/Tapudamu/3assneHunem-aHketon/3assneHmem/HanBnayansHsIMM - YCIIOBUSIMU

kpegutoBaHusa. [poueHTbl 3a nonb3oBaHne Kpeautamm HaAYMCnATCA CO [AHA, chnepylowero 3a AHeM obpasoBaHud

3a0MKEeHHOCTM Mo kpeauTy B hopMe «OBepapadT», ucxoas m3 cymmbl OCHOBHOIO Jonra Ha Hayano onepauyoHHOro aHs. MNpu
3TOM 3a 6a3y Anst HaYucneHust NpoLeHToB GepeTcsl A4eNCTBUTENBHOE YMCIO KaneHaapHbiX AHew B rogy (365 wunu 366 aHen
cooTBeTCTBeHHO). lNpoueHTbl 3a nonb3oBaHve Kpegutamu ynnauvBaloTCsi M3 €XEeMeCSYHOro nnarexa, He nosgHee OKOHYaHus
cpoka kpeguta B dopme «OBepapadT» (NPOUEHTbI, Hayucnsemble 3a MOMb30BaHWE MNPOCPOYEHHON K BO3BpaTy CYMMOWA

KpeauTtoB, JOMKHbI ynnaunBaTbC €XeOHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMClleHHasi 3a COOTBETCTBYIOLMIA AeHb, HO

B 3TOT AeHb He yNnayeHHas, CYuTaeTcs NpOCPOYEHHON).

6. 3apomkeHHocTb KnneHTta nepen baHkom BO3HMKaeT B pesynbTaTe:

6.1. NOMHOro MM YacTUYHOro ncnonb3oBanus KnueHtom numnta OBepapadta, npeaocrasneHHoro bankom KnuneHty;

6.2. HauncneHus baHkom noanexawux ynnate KnueHTom 3a nonb3oBaHue kpeautoMm B hopme «OBepapadT» NpoLeHTOB;

6.3. HauncneHusa baHkom nognexalymx ynnarte KnumeHtom nnaT u KOMUCCUNR;

6.4. BO3HWKHOBEHMS MHbIX AeHEeXHbIX obssatensctB KnveHTa nepen BaHkom, onpegeneHHbix [JoroBopom o npegocTaBreHun
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KpeanTa B opme «OBepapadT» u/unu Tapudamu/MIHanenayanbHbIMU YCITOBUSIMU KPEAUTOBAHUS.

7. B cnyyae npesbilweHns cymm Onepaumn, ocyLLeCcTBEHHbIX B COOTBETCTBMM € N.6 OBLmMX yCnosuin npegocTasneHns kpeamTa
B cbopme «OBepapadT», Hag MnaTtexHbiM NMMUTOM BO3HMKaeT TexHudeckuin oepapadT. Mpu aTom BaHk B3MMaeT nnaTy 3a
BO3HWKHOBEHMWE TexHmyeckoro oBepapadta B coOTBETCTBMM  C TapudHbiM  [naHom/UHamBmAyanbHeIMW  yCROBUSMM
KpeamToBaHus wu/vnu  [oroBopoMm o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHWUTENbHOro/-bIX
pacnopsbkeHusi/-uii KnueHTa (3apaHee faHHbI akuenT).

8. Cpok kpeaguta B chopme «OBepapadT» cyMTaeTcs NpepBaHHbIM, €CrM MMEBLUMACA Ha Hadvano onepaumoHHoro AHs baHka
ocTaTok cooTBeTCTBYOLWEro Kpeanra NnonHOCTLIO NOralleH B TeYeHMe 9TOro onepaumoHHOro AHS.

9. MoraweHne KpeamToB yBenuunaeTt cBoboaHbIv ocTaTok Jlumnta OBepapadTa Ha cymmy noraweHHoro Kpegwuta. MNpu atom
KOHeYHbI CpoK BO3BpaTa Bcex KpeanTos ycTaHaBnMBaeTCs He MO34Hee NOCneaHero AHA Nepnoaa BpeMeHW, B TeHEHNe KOTOpOoro
paspeluaeTcs BO3HVKHOBEHWE U Hann4ne KpeauTtos.

10. baHk BnpaBe:

10.1. npepocTtaBuTb KnmeHTy npaBo Ha BO3HWKHOBEHWE W Hanuune kpeguta B opme «OBepapadT» Ha HOBbIM Cpok 6es
noanucaHns AOMNOMHUTENbHLIX AOKYMEHTOB K [loroBopy O npepoctaBneHnn kpeguta B hopme «OBepgpadT» B COOTBETCTBUM
¢ Nporpammoi kpeamToBaHus, o Yem baHk yBegomnseT KnueHTta nocpeactsom cMmc-uHdopmupoBaHus/e-mail- tHopMmpoBaHus
u/vnn nucbmeHHoro yeegomnexus. pu npepoctaeBneHuy baHkom KnueHTy npaBa Ha BO3HWKHOBEHWE W Hanuyne kpeputa
B dopme «OsepapadT» Ha HOBbIM Ccpok KpeauTbl NpegocTaBnsAlOTCS Ha YCNoOBUSX, MpPedycCMOTpeHHbIX [lporpammon
KpeamToBaHWs, A4eVCTBYIOWEN Ha MOMEHT npedocTasneHnss KpeanTos Ha HOBBIM CPOK, €CAN MHOe He NMPedyCMOTPEHO peLleHnem
ynornHoMo4eHHoro opraHa baHka.

10.2. HayaTb obecneyeHne pacyetoB no Onepauusm B pamkax KpeauTtos c paboyero gHs, crnefytollero 3a AaTow, C KOTopou
paspeLueHo BO3HUKHOBEHWE U Hanudme KpeauTos;

10.3. BaHk Bnpase nameHnTb TapudHbIi Nnan/Tapudebl, No koTopbiM NpegocTasnaoTcs Kpeauthbl.

10.4. baHk BnpaBe WM3MeHsTb (Mpu 3ToM KnmeHT nocne nonyyYyeHus COOTBETCTBYIOLLEro YBEAOMMEHUs u/unu coobLueHus,
o6paTtnBLUMCL B KOHTAKT-LEHTP MOXET y3HaTb HOBOE 3HaYeHwWe NonHown ctoumoctn KpeamTtos no [JoroBopy o npegocTaBneHun
kpeguta B dopme «OsepgpadpT», a TaKke WU3MeHeHHble ycnosus [loroBopa O npepgocTaBneHun kpeguta B dopme
«OBepgpadT», Takke C M3MEHeHHbIMMU ycrnoBusMM [loroBopa O mpepocTaBneHun kpeguta B dopme «Osepgpadt» KnuneHT
MOXeT 03HAaKOMUTCSA NOCPeAcTBOM VIHTEepHET-6aHK (Npy HanM4YMm TEXHNYECKON BO3MOXHOCTH):

10.4.1. Paswmep Jlumuta OBepgpadTa;

10.4.2. cTaBku nnatel 3a nomb3oBaHue Kpegutamy (B T.4.3a NOMb30BaHWE MNPOCPOYEHHOW K BO3BpaTy cymmon KpegwTos)
B 3aBMCUMOCTM OT U3MEHEHUs CTOMMOCTWU KPEeAUTHbIX PecypcoB (B T.4. CTaBku peduHaHcupoBaHus banka Poccum) mnu no
Opyrum npuynHam (Mpu 9TOM MpW YMEHbLUEHWWM pa3mepa NpoLeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a
Nnonb30BaHWe MPOCPOYEHHLIMU K BO3BpaTy CyMM KpeauToB) unu npekpawieHMM HavucrieHus MNpoLeHTOB 3a Monb3oBaHue
KpeaMtamn ynomsHyTble U3MEHEHUSA CYATAIOTCA BCTYMMBLUMMUW B CUMY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKKe ovepedHOCTb NoralleHnst 3agormkeHHoCcTn KnnenTa;

10.4.3. ycTtaHoBrneHHble baHkom Tapudbl, B nopsake, npeaycMoTpeHHOM [JoroBopoM;

10.4.4. B CTOPOHY yMeHblleHus Jlumuta OBepgpadTa u/Mnu NPOJOIMKUTENBHOCTM Mepuoda BPEMEHMW, B TeYeHWe KOTOpOoro
KnueHTy moryT npegocTtaBnatbea Kpeantsl, n/vnu cpoka Bo3spaTa KpeanTos n/mnm cpokoB ynnatel NPOLEHTOB 3a MOfb30BaHWe
Kpegutamn.

10.5. baHk BnpaBe oTkasaTbCA OT npegocTaBneHus KpeauToB NOMHOCTBIO WMAWM YaCTUYHO W/MNWM B NUCbMEHHOW dopme
notpeboBaTb JOCPOYHOrO NOralleHus CBA3aHHOM C npepocTaBneHnem Kpeantos 3agomkeHHoCTM KnmeHTa, n/unmn pactoprHyTb
[oroeop o npegoctaenenun kpeauta B oopme «OBepapadT» B nopsiake, yCTaHOBNEHHOM 3akoHogaTenscTBoM PO, B crniyyasix:
a) Hanuymsa obCTOATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, 4TO npegdocTaBneHHble KnueHTy Kpeautbl He OyayT
BO3BpaLLeHbl B CPOK, K AaHHbIM 06CTOATENBLCTBaM, B TOM YMCIEe OTHOCATCS:

- MHbopMaumsa MM OOKyMeHTbl, noanexawmne npegcrasneHnto KnmeHtom BaHky B cOOTBETCTBMM MMM B CBS3W C [JoroBopoMm
0 npepocTasneHnn kpeguta B hopme «OBepapadT», npeactasneHbl KnMeHTOM HecBOEBPEMEHHO, B HEMOSIHOM 00beme, mnu
ecrnn Takas nHgopmaumsa U JOKYMEHTbI U NX YaCTb OKa3anvwcb He4OCTOBEPHBIMU;

- B pmHaHCcOBOM cocTosHuM KnneHTa npou3owny M3MeHEeHus, KOTopble No oueHke baHka MoryT noBnuATb Ha CNocobHOCTb
BbINONMHNUTL 06593aTenscTBa No [JloroBopy o npeaocTasneHun kpeamTa B hopme «OsepapadT»;

- BO30Yy)XAeHve yrornoBHOro gena u/vnv HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnuneHTa;

- BO3OyxxaeHnn gena o npusHaHun KnueHta HepgeecnocobHbIM nMOO OrpaHMyeHHO AeecrnocobHbiM MO0 BbIHECEHUM CyAOM
onpegeneHns o NPUHATAM 3aABMeHNs 0 NpU3HaHUM KnueHta n/vnu nopyyuTens/-ei nnu sanorogatens/-en 6aHKpoToMm;

- HewcnomnHeHune/HeHagnexawiee wucnonHeHne KnueHtom moboro mHoro obsisatenbctBa no [orosopy O nMpegocTaBneHun
KpeauTa B popme «OBepapadT»u/munu [oroesopa;

- 3apepxka ncnonHeHus KnneHtom niobbix ero geHexHbix 06s3atenscTs nepen baHkoM, BO3HMKLWMX MO N0OLIM APYruM caenkam
U OCHOBAHUAM;

0) 3apepxkn ncnonHeHns KnueHTom nobbiXx ero AeHexHblx obsasatenbctB neped baHkom, npedycmMoTpeHHbix [oroBopom
0 npefgocTaBneHunm kpeguta B opme «OBepapadT»,

B) B UHbIX CNy4yasx, NpeAyCMOTPEHHbIX AENCTBYIOLWMM 3aKkoHoAaTensctBoM Poccuiickon ®egepauun.

[Horosop o npegocTaBneHun kpeauta B hopme «OBepapadT» cunTaeTCs pacTOprHyTbiM CO AHS, CreayoLero 3a AHeM OTMnpaBku
BaHkoM KnuneHTy cooTBeTCTBYIOLLErO NMCbMEHHO YBEAOMIIEHMS (3aKa3HOro NMcbMa ¢ yBeoMIIeHneM O BpyveHun KnueHty n/vnm
CMC coobLueHus).

10.6. baHk umeeT npaBo HanpaBuTb yBedomneHue KnmeHTy o gocpoyHom BocTpeboBaHun Kpeguta. YBegomnenve badka
0 gocpo4yHom BosBpaTe Kpeguta, ynnate npoueHTOB (MHbLIX Nnatexewn, npedycMOTpeHHbIX [1oroBopom o npegocTtaBneHuv
kpeouta B popme «OBepapadT») BpyyaeTca KnveHTy nubo HanpaBnsieTcs no rnoyte 3aka3HbiM NMUCbMOM MIU TernerpaMmmon.
KnueHT 06s3aH B TeyeHue cpoka, ykaszaHHOro B TpeboBaHum BaHka, nomHocTbio BepHyTb KpeauT, ynnmaTtuTe npoueHTbl 3a
nonb3oBaHne Kpegutom (MHble nnartexu, npegycMoTpeHHble [loroBopoM 0 npegoctaBneHnn kpeauta B popme «Oepapadt»),
a Takke CyMMy LUTpaHON HEYCTONKY;

10.7. Mpwu HeBbinonHeHun KnveHTom o6si3aHHOCTEW, NpedycMoTpeHHblx n.10.6. O6LWwmMx ycnoBwuii nNpegocTaBreHUst KpeauTa
B hopme «OBepapad1», Kpeantbl cHMTAKOTCS NPOCPOYEHHBIMY;

10.8. baHk BnpaBe npegocTaBnATe KnueHTy wHdopmaumio o cymMMe W gaTe norawleHusi 3agormkeHHocTn no Osepgpadty
nocpencTBoM:

10.8.1. Bbigaum Beinuckmn no CuyeTy npu obpaweHun KnueHta B baHk;
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10.8.2. nepecbinkn CMC-coobwenni no pacnopshkeHuto  KnueHnta B cnydae, korga KnveHt  3akntouun  [Joroeop
0 npeaoctaeneHumn ycnyrm « CMC-nHdopMmmnpoBaHme;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pa3melleHHoMm Ha Calite baHka;
10.8.4. ViHTepHeT-6aHKa (Npy HANM4nMn TEXHUYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLUeHU0 YNONIHOMOYEHHOrO opraHa 6e3 cornacusi KnmeHta npuMocTaHOBUTL AEWACTBME pa3peLleHnst Ha
BO3HMKHOBEHME U Hanuune KpeamtoB no CyeTy NnbO OTMEHWUTbL 3TO paspeLleHne, TO ecTb YMeHbLWNTL numut OBepapadTa ao
Hyns u/vinu JOCPOYHO B3biCKaTh cBsA3aHHyto ¢ OBepapadTamu 3agomkeHHocTb KnveHTta 6e3 ero yseoMneHns B Cnydasx:
e 3aJepXku ncrnonHeHns KnneHtom niobbix ero AeHexHbIx 06593aTenscTB nepen baHkowm;
e HapyweHus KnueHtoMm wu/vnu nuuamu, 3a OENCTBMSA KOTOPbIX OH OTBe4YaeT, ycroBuin [loroBopa o npegocTaBrneHuv
KpeanTa B popme «OBepapadT»;
®  YXYALIEHWUS UNn yrposbl yxyaweHus nnarexecnocobHocTu KnuenTa;
e yTpaTbl baHkom foBepus K KnneHTy;
10.10. B cnyyae HapylweHuns KnveHTom cpoka Bo3BpaTa nnatexen no kpeguty B popme «OBepapadT», NpegyCMOTPEHHbIX B
Tapudpax/3aseneHun-aHkete/3assneHnn/VIHaMBMayanbHblX  YCrOBUSAX KPeAMTOBaHMA, CTaBka nnatbl 3a Mofb3oBaHue
NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO pfonra OygeT paBHa CTaBke MNpPOLEHTOB 3a nonb3oBaHue Kpeputamu,
ycTaHoBneHHon B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCNOBUSIX KPeAWTOBaHWS yBenuyeHHon Ha 20
(oBapuaTb) NPOLEHTOB roAoBbIX. [JaHHbI MYHKT pacnpocTpaHsieT CBoe AeNCTBUe Ha OTHoleHuns KnveHTta u baHka no [JoroBopy
0 npeaocTaBneHumn kpeauTa B opme «OBepapadT», BosHukwmne ¢ 01 mnionsa 2014 ropa
10.11. B cnyyae HapyweHust KnmeHTom cpoka Bo3BpaTa nnatexen no Kpeguty B chopme «OBepapadT», NpeayCMOTPEHHBIX B
Tapudax/3asBneHun-arvkete/3asiBneHnn/fJoroBope o npegoctaBneHnn kpeguta B dopme «OBepgpadT» ynnadvBaTe BaHky
nnaty 3a Monb30BaHME MPOCPOYEHHOM K BO3BpaTy CYMMOW OCHOBHOrO Jofra B TPOMHOM pa3mepe. [aHHbIi NyHKT
pacnpocTpaHsaeT cBoe AencTBus Ha oTHoweHua Knuenta u BaHka no [loroBopy © npepocTtaBneHun kpeauta B dopme
«OBepapadT», BosHukwmne fo 01 uons 2014 roga.
10.12. B cnyyae HeucnonHeHusi/HeHaanexawero mcnonHeHnss KnuneHtom ob6s3aHHOCTM No onnaTe nnatexen no [dorosopy o
npepoctaBneHnn kpeauta B dopme «OBepapadT», YCTaHOBMNEHHOW YBegomneHuem 06 WHOMBMAYaNbHBIX YCINOBUSIX
kpegutoBaHus/Tapudamu/ViHaneuayanbHbIMKU YCNOBUSMU KpeamToBaHus, To KnueHT o6s3aH ynnatuts BaHky nnaTy B pa3mepe,
ycTaHoBneHHoM baHkom B Tapudax, 4eNCTBYOLLUX HA MOMEHT COBEPLLEHNS Takon onnarbl.
10.13. BaHk BnpaBe MO cornalleHnio CTOPOH OCYLLECTBWUTL MpoLleHue 3agormkeHHocTu KnueHTa nepepn BaHkom, B 4acTtu
NMPOCPOYEHHbIX MPOLEHTOB 3a MOMb30BaHWEe CYMMOW KpeauTa Ha YCMOBMSAX, M3MNOXeHHbIX B Takom Cornawenun. C uenbio
odopmMmneHusa nHctpymeHTa MNpoweHne KnueHTt 065a3aH obpatutbcsa B otaeneHne baHka ¢ COOTBETCTBYOLUM 3asiBNIEHNEM.
11. KnueHT 065a3aH:
11.1. obecneunBaTtb nononHeHne CyeTa AeHEXHbIMW CpeacTBaMy B CPOKM M B CYMMax, KOTOpble HEOGXoAMMbl M 4OCTaTOYHbI
ans:
noraweHus kaxgoro KpeamTa He no3gHee okoHuyaHmsa Cpoka kpeauta B hopme «OBepapaddTy,
e  ynnatbl MPOLIEHTOB 3a MoNb30BaHMe BCceMu nMetowmumncs Kpegntamm He nosgHee okoHYaHus Cpoka kpeauTa B hopme
«OBepapadT» no nepsomy 13 Kpeguntos, Cpok KOTOPOTO eLLe He NpepBaH,
e noraweHus Bcex KpeautoB u ynnatbl BCEX NPOLIEHTOB 3a MNofb3oBaHue Bcemun Kpeautamu He no3gHee OKOHYaHus
CpOKa, B TEYEHME KOTOPOro paspeLlaeTcsl BO3HUKHOBEHME 1 Hanndne KpegumTos no Cuety,
e HesameanuTenbHOro noraweHus Bcex KpeauToB u ynnaTbl MPOULEHTOB 3a nonb3oBaHue Bcemu Kpegutamu B crnyyae
OTMEHbI pa3peLleHmnst Ha BO3HUKHOBEHME U Hanndne Kpeoutos.
e  He3ameanuTenbHOro CHWXEHWS CYMMbl 3a[0IDKEHHOCTM Mo noraweHuto KpeautoB A0 CyMMbl HoBoro Jlumuta
OBepgpadTa B criyyae ero yMeHbLUeHMS,
e ynnatbl baHky Apyrux npegycMoTpeHHbIX Tapudamm nnatexern u ocyLeCcTBIEHNS MHbIX pacvyeToB, NPEeAYCMOTPEHHBLIX
[loroBopom o npegocTaeneHun kpeauta B popme «OsepapaddT»;
11.2. no tpeboBanuo baHka coobwiaTte nocrnegHeMy cBedeHus, NpeaocTaBnaATb baHKy AOKyMeHTbI, a Takke coBepLlaTb MHbIe
nencreus, Heobxogumble Ang ocyliectTesneHms baHKkom OLeHKM, NPOBEPOK U KOHTPONS nnaTtexecnocobHocTn KnneHTa.
11.3. B TeyeHue 7 (cemu) paboumx gHen nHdopmupoBaTtb baHk 06 n3MeHeHun KOHTaKTHOM nHpopmaumm, 06 nsmeHeHun cnocoba
cBs3u baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk NMCbMeHHOro yBeJoMIeHus:.
11.4. ucnonb3oBaTb KpeauTbl UCKMOYUTENBHO MO LeneBoMy HasHadeHuto cornacHo n.n. 11 n.1.2. MHameBmayanbHbIX yCrnoBuii
KpeaouToBaHus;
11.5. He ucnonb3oBaTb KpeauTbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHneM npeanpuHMMaTenbLCKON AeATeNbHOCTY;
6) ncnonHeHnem cBomx 06s3aTenbCTB, NPeAyCMOTPEHHbIX [JoroBopoM, a Takke YCrOBUAMU MHbIX CAENOK, 3aKIMOYEHHbIX C
BaHkowm;
B) MpedocTaBreHemM 3aimMoB TPeTbUM nuuam nNubo noralueHne 3aiMMoB/KPeauToB 3a TPETbUX NULL;
r) noraweHmem 3anMoB/KpeanTOB, MPEAOCTaBEHHbIX TPETBMMU NLamu;
) npuobpeTeHne n/vnu noraieHne SMUCCUOHHbIX LieHHbIX Oymar;
€) OCYLLECTBIIEHNEM BIIOXEHWI B YCTaBHbIE KanuTanu lopuanyeckux nunu;
X) ncrnonHeHvne obs3aTenbCTB APYrMx 3aeMLmKkoB nepes baHkom.
coomeemcmsytowjul n.n. 6 — X Hacmosweao MyHKmMa He fnpuMeHsiemcsi 8 criy4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIx
ycrosuli KpedumoegaHusi MPsIMO yKa3aHa 0aHHasi Uerlb).
12. BaHk 0653aH:
12.1. obecneunTb goctyn KnueHTty nocpenctsom VHTepHeT-6aHka (Npy Hannymm TEXHNYECKON BO3MOXHOCTM), KOHTaKT-LeHTpa, B
Otpenennn BaHka k cnepylowmm cBedeHUsIM: pa3mep Tekyllen 3agormkeHHocTn Knmenta no [JoroBopy O mpeaocTaBrieHum
kpegouta B cpopme «OBepapadT», AaTbl U pa3mepbl NPOU3BEAEHHbIX 32 NPEALIECTBYOWMIA MecsiL, NnaTexen U NpeacTosiLLero
nnatexa KnueHta no [loroBopy o npegoctaBneHumn kpeamta B popme «OBepapadT».
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnseTcs U ynnavuBaetcs KnueHToM cornacHo ycroBusiM
TapudHoro NnaHa/Tapudamu.
14. Tpwn noraweHun 3agormkeHHoCcTM KnveHTa B cooTBeTCcTBMM C [IoroBOpoM O npefocTaBneHunm Kpeguta B opme
«OBepapadT»:
14.1. B nepBylo oyepeb ynnayvMBalTCA NPOCPOYEHHbIE NPOLIEHThI 3a Nonb3oBaHne kpeautom B popme «OBepapadTy;
14.2. BO BTOpYIO 0o4epeapb ynnayvMBaeTca NPOCPOYEHHbI OCHOBHOW AONT 3a NONb3oBaHWe kpeanTom B hopme «OBepapadty;
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14.3. B TpeTblo o4vepedb YynraduMBaeTcs LWTpadHas HeycTonKa 3a HapylleHWe cpoka Bo3Bparta nnartexen no [orosopy o
npegocTasneHun kpeguTa B dpopme «OBepapadT»;

14.4. B YyeTBEPTYIO OMEpeAb YNa4YnMBaoTCs NPOLEHTbI 3a NoMb3oBaHne KpeamTom B popme «OBepapadT»;

14.5. B NsATYI0 0OYepeb ynradmMBaeTcsi OCHOBHOWM A0NT Mo kpeauTy B oopme «OBepapaddTy;

14.6. B WeCTy0O oyepeb YNNayvMBaloTCA MHble NnaTexu, npeaycMoTpeHHble 3akoHodaTensctBoM Poccuiickon ®egepaumm o
notpebuTenbLckom kpeauTe (3anme) unu [oroBopom o npegoctaBneHny kpeguta B popme «OBepapadT».

15. Mpun oTCYTCTBMM 3ad0IMKEHHOCTU MO noraweHnio Bcex KpeamTos, KnMeHT umeeT npaBo JOCPOYHO pacToprHyTb [lorosop
0 npeaocTaBneHumn kpeaunta B popme «OBepapadT», yBeaomms 06 atom baHk 3a 5 paboyumx gHen, opopMrB COOTBETCTBYIOLLEE
3asBneHve B Npon3BonbHON dhopme 1 3apeructpuposas ero B bakke.

16. baHk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ans KnveHnTa nocnedcTBus, HacTynuBLUME B pesynbraTe
HeCaHKUMOHMPOBAHHOIO AocTyna TpeTbux muy K nHopmaumm o Cuetax, Kaprtax, CpepactBax poctyna B criyvasix,
npenycMoTpeHHbIX [NpaBunamm ncnonb3oBaHus 6aHkoBckux kapT MAO «Hopsuk BaHk» (Mpunoxenne 3 k [lorosopy).

17. NHdopmauuo 0 HannymmM NPOCpPOYEHHOW 3aA40MKEHHOCTN nNo [loroBopy o0 npefocTasneHun kpeauta B dopme «Oepapadt»
BaHk HanpasnsaeT KnneHTy NUCbMEHHbIM yBe4OMIEHNeM (3aka3HbiM MUCbMOM C yBEAOMIEHNEM O ero BpydeHun KnueHty) unm
coobueHmnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nHdpopmmposaHusa nubo coobliaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (ceMu) AHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTMU.

18. B cniyvae noraweHusa cymm Kpeantos npy nocpeacTse Apyrux 6aHKoB, Yepes nnaTexHble CUCTEMbI, MaTexHble TepMUHansl,
cucTemMbl VIHTepHeT-nnartexen, aTakke 4Yepes3 [OPYrX MNOCPEOHWUKOB, BCE PUCKWU, CBA3@HHbIE C 3a4ePXKOW 3a4ucreHns
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeanToB AeHEXHbIX CPeACTB Ha KOPPECNOHAEHTCKWUW cyeT GaHka, nexart Ha
KnuenTe. KnueHT camocTosITENbHO HeceT pacxofbl, CBSA3AHHblE C YMNaTtoh KOMWUCCUIW, YCTaHOBMEHHLIX 3a nepedvvcrieHve
OEHEeXHbIX CPeACTB YKaszaHHbIMU NocpeaHnKamm.

[OHem ucnonHeHusa obsi3aTenbCTB MO BHECEHUIO NnaTexen B COOTBETCTBUM C [JoroBOpOM O NpefocTaBneHun kpeauTta B oopme
«OBepapadT» cunMTaeTcs AeHb NOCTYMNEHUs AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cHeT baHka.

19. [JocTyn K AeHexHbIM cpeacTtBaMm, pasMelleHHbiM Ha Cuyete KapTbl, k koTOopoW ycTaHoBneH KpeauTHbId nuUMnT (Kak
npepocTaBneHHbIM baHkoMm, Tak n co6CTBEHHBLIM), pa3peLleH TONbKO Npu ucnonb3oBaHun KapTel KnueHTom-Bnagensuem cyeta,
a Takke [lepxatenem/-aM 4OMOMHUTENBHbIX KapT, UCKIIOYEHWe CcoCTaBnsaloT 6e3HannyHble pacyeTbl C UCMOMNb30BaHMEM CUCTEMBI
obmeHa 3MeKTPOHHbIMU AOKyMeHTamun WHTepHeT-6aHK Ans dusndeckmx nuu, 6e3HanmyHble pacyeTbl MpU UCMOMb30BaHUM
KnuenTtom ycnyrn « CMC nopyyeHue» (Kpome KapT C KpeAUTHbIM MMMUTOM, BbiAaHHbIX B [Jonnapax CLUA, EBPO).
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MpunoxeHue Ne 6

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHus ycnyrn «CMC-uHcpopmmupoBaHme no onepaumsam
¢ 6aHkoBckMMu Kaptamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npegoctaBneHus ycnyru «CMC-uHdopmupoBaHue»)

1.1. Hactoawme O6wme ycnosus  npepoctaenenns  ycnyrm  «CMC-uHdopmuposaHvne»,  Tapudbl/TapudHbin
nnan/3aseneHne/3aaBnexHne-aHketa/lHavBnayanbHble yCNoBUs KpeauToBaHusa npusHatoTcs [JoroBopoM O npefocTaBreHum
yenyrim « CMC-nHgpopMmupoBaHuey», sIBNAIOTCA HEOTbeMneMon 4acTbio [loroBopa o KOMMMeKCHOM ©aHKOBCKOM 06CnyXuBaHuUM
husnyeckmx nuu, onpegensioT nopsaok npegoctasnerHns yenyrn « CMC-nHdpopmunposanve» (ganee — Ycnyra).

1.2. Bce, u4to He onpegeneHo [loroBopom o npegoctaBneHun ycnyrm  «CMC-uHdopmMupoBaHue», perynupyeTcs
3akoHogaTenscTBoM Poccuiickon ®egepaum n 6aHKOBCKUMU Npasunamu.

HoroBop o npepoctaBneHun ycnyrm «CMC-MHOpMUPOBAHUE» CUMTAETCA 3aKMOYEHHbIM C MOMEHTa MpUHATUS BaHkom
3anBrieHus ot KnueHta Ha nogknioydeHne Ycnyry unm ¢ MomeHTa nonyvexHnst bankom nognucanHbix KnneHtom NHamBuayanbHbIX
YCNOBU KpeAUTOBaHUS, B KOTOPbIX KNMEHTOM BbIpaXXeHO corflacue Ha NoAknoYeHve Ycenyru.

Bce TepmuHbI, HanucaHHble C 3arnaBHON OyKBbl, OnNpeferneHne KOTOPbIX HWXEe He NPUMBOAMTCH, YnoTpebnsioTcs B TOM Xe
3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCcs HECOBEPLUEHHONETHUM fnuuoM, 06a3yeTcsa CcaMOCTOATENbHO
O03HAaKOMUTLCH W O3HaKOMWTb HecoBeplUeHHonetHee mumuo ¢ O6wwmun  ycrnosuamu npegocTasnenns ycnyrm «CMC-
uHdopmMmupoBaHue», Tapudammn bBbaHka, TapudHbIMM nnaHamm M B crnyyae HeobxogumocTW 3anpocutb w/wnu  patb
COOTBETCTBYHOLLME Pa3bACHEHNS.

2. OBLUME MNMOJTOXEHUA

2.1. baHk npepoctaBnseT KnueHTy Ycnyry npy HanmyMm TEXHUYECKOW BO3MOXHOCTM, Hanmuuumn y KnueHta oTtkpbiToro Cueta,
a Takxke cornaweHunst mexay bankom n cooTBeTcTBYtoWeNn OBcnyXMBatoLWen opraHusaumen;

C momeHTa 3akntodeHns [joroBopa o npegocTtasnenumn yenyrm « CMC-uHdopmmpoBaHuey, baHk npegoctasngeT Knuenty Yenyry
Ha Howmep TenedoHa cotoBon cBA3M KnuveHTa, ykasaHHbii B 3asBneHum-aHkeTe/3asBneHun Knuenta/HavBuayanbHbIX
YCIOBUSIX KPeAUTOBAHUSA.

KnueHT/3akoHHbIN NpeacTaBuTeNns NOATBEPXKAAET, YTO HA MOMEHT 3akntoveHus [lorosopa o npegocTtasneHumn ycnyrm «CMC-
UHOpMMpoBaHue» o03HakomneH ¢ Tapudamu badka, TapudHbiMM nnaHamu, lNpasBunamu nNpefocTaBnNeHns W NOMb30BaHWA
ycnyron «CMC-uHdopMupoBaHue no onepauusMm ¢ 6aHkoBcKMMM kapTamu» u WHCTpykumen nonb3oBatenst ycnyrm «CMC-
MH(OPMMPOBaAHUE NO onepaumsam ¢ 6aHKOBCKUMK KapTaMuy (ganee npyv COBMECTHOM yNOMUHaHuW —paBuna nonb30BaHus).
MpaBuna npepocTtaBneHuss w nonb3oBaHusa ycnyron «CMC-uHopmupoBaHne no onepaumsMm c 6GaHKOBCKMMKU kapTamuy»
n NHcTpykumsa nonb3oBatens ycnyrm « CMC-uHdopmMrpoBaHue no onepaumsim ¢ 6aHKOBCKMMU kapTamu» pasmelleHbl Ha Cawnte
BaHka.

2.2. B Hactosawumx O6wux ycnosusax npegoctasnenus ycnyrm « CMC—uHdopMypoBaH/e» MCMonb3yTes crnegyowmne TepMUHbI
n onpepeneHus:

2.2.1. Mo6unbHbIn TenecdoH— TenedoHHbIN annapart, NoaaepXxmearoLwmnn npyem n nepegavy CMC-coobLueHniz;

2.2.2. 3asBneHne — NUCbMeEHHOE 3asBrneHne KnueHTta Ha NoakmnoyYeHue, U3MEeHEHWe UM OTKIYeHue Ycnyru, B TOM Yucne
HanpaeneHHoe KnueHTom B UHTepHeT GaHke, nmbo 3asiBneHune/3asiBneHue- aHkeTa, cogepxallee/-as cornacue KnueHTta Ha
NoAKnyeHe, M3MeHeHne Unu oTkYeHne Ycnyru;

2.2.3. Komuccusa — exemecsyHas nnata 3a npegoctaBneHne CoobuieHuin 06 onepauusix no C4eTy, OTKPLITOMY Afsi pacyeToB
c ncnonb3oBaHveM KapTbl B pamkax npegoctasneHus Ycnyrn. Pasmep Komuccun onpegensetcs gevcteylowmmu Tapudamu
BaHka;

2.2.4. YBepomneHne — CMC-coobLieHune, Hanpasnsemoe baHkom Ha Homep TenedoHa cotoBon cBa3m KnneHty 06 onepauusix,
COBEpLLEHHbIX C Mcnonb3oBaHneM Kaptbl n/unu peksmantoB KapTbl B paMkax npegocTaBneHns Ycnyru.

2.2.5. UameHeHune Ycnyrn — nameHeHne Homepa tenedoHa cotoBon cBA3m KnuneHTta, K KOTOPOMyY noaknioyeHa ycnyra.

2.3. Ycnyra npepoctaBnsieTcss KnueHtam, asnswowmmMucsa Bnagensuamm MobunbHbiXx TenedoHOoB, onepaTopbl CBA3WM KOTOPbIX
3aperncTpupoBaHbl Ha Tepputopun PP 1 Tonbko no Cyetam, OTKpbITEIM ANS pacyeToB C Ucnonb3oBaHneM KapT, cpok aencraus
KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHoW w/vnu OononHuteneHon KapTe Knuenta. Onsa kaxporo KnueHta nopxniodeHune k Ycnyre
OCYLLECTBNSAETCA TOMbKO Ha oavH Homepa TenedoHa COTOBOW CBA3W. [MpyM HaANMuuM TEXHUYECKOW BO3MOXHOCTM CO CTOPOHbI
BaHka, gonyckaeTcst mogknioYeHne K Ycnyre Heckonbknx HomepoB TenegoHa COTOBOM CBA3W, HO He Bonee ogHOro Ans Kaxaowm
KapTbl KnveHTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmiodeHa Ycnyra «CMC-uHdopmupoBaHve» w/vnum ycnyra «E-mail-
uHdpopMupoBaHue». B cnydae, ecnu KnueHToM siIBNSIETCS HECOBEPLLEHHOMNETHEE UL, MO NMUCbMEHHOMY 3asiBIIEHWIO TaKoro
KnneHnta n nucbmeHHoro Cornacums 3akOHHOro nNpeacTaBUTens.

2.6. Ycnyra nogkntoyaeTtcs k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3assneHunto KnveHTta.

2.7. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptbl k ogHomMy CueTy 1 Ycnyra nogknioveHa Tonbko kK ogHow KapTte, a no
gpyrum  Kaptam artoro e Cdeta He nogkntoyeHbl Ycnyra wunmycnyra «E-mail-nndopmupoBanne», To baHk Bnpase
MCnonb30BaTb YyKasaHHbIN B 3asBneHun/3asBrneHun-aHkete, VHOvMBuMAyanbHbIX YCMOBWUA KpeauToBaHust Homep TenedoHa
COTOBOW CBS3U, KaK KaHan CBA3W AN HanpaeneHus YBegoomreHu o6 onepaumsix, COBEPLUEHHbIX C UCMOMb30BaHNEM OPYruxX
KapTt aTtoro xe CueTa, K KOTOpPbIM HE MOAKMOYeHbl Yenyra unu ycnyra «E-mail-nHdopmupoBaHne».

2.8. B cnyvae, korga y Knuenta k Ycnyre « CMC—uHpopmupoBaHue» nogkntodeH Homep TenedoHa cotoBor cBaA3n, a KnueHt
npyu nognucavun 3assneHus/NHanBmayanbHbIX YCNOBUMN KPeAMTOBaHUSA YykasbiBaeT B HEM WHOW Homep TenedoHa coToBon
cBA3W, TO npegblaywmi Homep TenedoHa COTOBOM CBSI3M CUMTAETCH M3MEHEHHbIM, €ClM MHOEe He npeayCMOTpPeHo
COOTBETCTBYHOLLMM 3asiBNeHneMm.
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3. COOEPXAHME YCINYTH

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopMupoBaHne KnueHta o6 onepauusix no CuyeTy, COBEpPLUEHHbIX
c ucnonb3oBaHveMm KapTbl u/vnn pekBuantoB KapTbl, a Takke Ha CHUXEHMEe pucka MpoBeAeHUs HeCaHKUMOHUPOBAHHbIX
onepauui ¢ ncrnonbs3oBaHmem KapTbl n/unu peksnsmtos KapTbl.

3.2. B pamkax npegoctaBnenus Ycnyrn baHk, B aBTOMaTU4ECKOM pexnMe, HanpaenseT nHgopmaumo o [JocTynHom ocTtaTtke 1 06
onepauusax no Cyety ¢ ucnonb3osaHvem KapTbl n/vnu peksuantoB KapThbl, a Takke npodyto nHdopmauuio B Buae CoobLueHnii Ha
MobunbHbin TenedoH KnveHTa. TekctoBble ¢opmaThl CoO6LIEHMI, KX 3HayYeHuMe W1 cnocobbl OTNpPaBKM OMUCLIBAKOTCS
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. C uenbto nonb3oBaHus Ycnyro KnueHT Ha ocHoBaHuu 3asaBnenus/VIHanBuayanbHbIX YCNOBWM KpeaUTOBaHWUS WUMeeT
BO3MOXHOCTb MPOM3BECTU CrieayloLime OencTBUS:

- NOAKMIo4YNTL Yenyry;

- U3MEeHUTb Ycnyry;

- OTKMOYMTL YCnyry Npy ycnoBumn 3amMeHbl Ha ycnyry «E-mail — nHdgopmmnpoBaHme».

YkasaHHble genctBua KnmeHT BnpaBe coBepwntb nyteM obpawenunss B Otpenenve baHka, B KoHTakT-ueHTp BaHka, nubo
caMocCToATenNbHO B MIHTepHeT GaHKke B MoOpsiaKe U B COOTBETCTBUM C HAacToAwmmyn OBLLMMU yCNOBUSIMM.

3.4. B pamkax none3soBaHusa Ycnyron KnueHt (Jepxatenb ocHOBHOM kapTbl) nonyyaet CoobieHus, npy nobom nameHeHum
ocTaTka AeHEeXHbIX CPeACTB Ha ero TeKyLleM cyeTe, Cneayowmx TMnos:

— YBegomneHus ¢ nHopmauuent o loctynHom octaTke n 06 onepauusx no Cyety ¢ ucnonssosaHvem KapTol;

— YBegomneHus ¢ nHpopmaumert o loctynHom octaTtke n 06 onepauusix no Cyety 6e3 ncnonb3osaHuns KapTol.

KnueHT (Oepxatenb AononHUTensHou KapTel) nonyyaeT CooblieHus Tonbko 06 onepaumsax no Cyetam, OTKPbITLIM ANS pacyeToB
C ucnonb3oBaHnem Kapr.

3.5. baHk He oTcbinaet CoobuweHns no onepaumsm, Kotopble 6binm nponseeaeHsl Nno Cuety KnveHta B nepmog ¢ 00-00 yacos go
10-00 yacoB 6e3 ucnonb3oBaHus KapTbl (MonyvyeHve HanuyHbIX AeHexHbix cpeacts B OtaeneHnn baHka, nononHeHve cueta
B OToeneHnn bBaHka, 6esHanvyHoe nononHeHne CuyeTta v T.M.). [JaHHbIM NyHKT yTpaumMBaeT Cuiy Mpu HanmMuymum TEXHUYECKON
BO3MOXHOCTU OTCbiNnate CoobLieHns no onepaumsam, kotopble Obinn nponsseneHsl No Cyety Knuenta B nepmog ¢ 00-00 yacos
no 10-00 yacos 6e3 ucnonb3osaHusa KapTbl.

3.6. baHk oTcbinaet YBedomneHus Mo onepauusMm, KoTopble ObinuM npousBedeHbl € ucnonb3oBaHuem KapTbl KnuveHTa
KPYrnocyTOYHO.

3.7. Ecnn Ha momeHT oTnpaBku baHkom YBegomneHusi MobunbHbii TenedoH KnneHTa Obin OTKMOYEH, HAXOAWUICA BHE 30Hbl
OeNcTBMA CeTu onepaTopa COTOBOW CBSA3M unu 6ydep Bxoasawmx Coobuwennii MobunbHoro tenedoHa Obin nepenosHeH, To
YBepomnexne Oyaet xpaHutbest B CMC-ueHTpe onepatopa COTOBOM CBsSi3W B TEYEHWE CpOKa, OMNpeferieHHOro ornepaTtopom
MOBWMBLHON CBA3W, U MOXET ObITb JOCTaBMEHO B 3TOT CPOK Mpu BKIoYeHUN MobunbHOro tTenedoHa nnm BXoXOeHUS B 30HY CETU
onepartopa COTOBOW CBA3W.

3.8. YBegomneHust nognexart XpaHeHuto B cOOTBETCTBYoLWen O6cnyxunBaroLLen opraHM3aumm B TeHEHNE CPOKa, YCTAHOBITEHHOIO
3aKOHOAATENbLCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUS onepaTopa COTOBOW CBA3M U MHbIX TPETbUX N,

3.10. Bcnyyae nepesbinycka KapTbl, nogknioveHHonW K Ycnyre, Ycnyra He npepbiBaeTcsd, B3aumaHue Komuccum 3a
npenocTaBreHne Ycnyr ocyLecTBnseTcs B COOTBETCTBMU ¢ Tapudamu/TapudHbiM nnaHom.

3.11. Bcnyyae ecnu y KnveHta nopgkniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO Npu npoBefeHun onepauun KnveHtom
nocpeactBom WHTepHeT GaHka YBeOOMIEHMS O COBepLUeHHbIX onepauusix no CuyeTy HanpasnsioTca BbaHkom B nopsifke,
npeaycMoTpeHHOM HacToswmMm Obwmumn ycnosuamu npegoctasnermns yenyrn « CMC-nHdopmupoBaHmne».

3.12. KnueHT npu nonb3oBaHuM YCrnyron cornawaeTcs ¢ TeM, 4to baHk He HeceT OTBETCTBEHHOCTM 3a kakvue-nubo asapuu, cboum
unn nepeboun B o6CcnyxmnBaHMKn, KOTOpble MOrYT NoBrieYyb 3a cobon 3agepxkn unu Hegoctaesky CoobuieHnn KnuenTty/Oepxatens
KapTbl, CBA3aHHble C ObopyaoBaHMEM, CUCTEMaMu MOAAYN JNEKTPOIHEPrUM W/MNU FIMHWIA CBA3W WM CeTel, KoTopble
obecneymBaloTCsl, NOOAKTCSA, IKCNyaTUpPYTCSA U/unm obcnyxmBaTca TPETbUMU NULIAMMU.

3.13. KnueHT yBegomneH, 4to npu nogknodeHun ycnyrm «CMC-uHopmunpoBaHve», ogHOpa3oBble Naponu HanpaenslTcs
BaHkom Ha HoMep mobunbHoro TenedoHa KnueHTa, npegoctaBneHHoro baHky B pamkax nogkniouveHHow ycnyru. [Npu atom, B
criyqyae Hanmuuus NoAKMYeHHbIX ycnyr Kk opHow Kapte Knmenta kak «CMC-uHdopmupoBaHue», Tak u  «E-mail—
WH(OPMMPOBaHUE» OOHOPA30BbLIE NApPONM HanpaenAlTcAd baHkom TOnbKO Ha Homep MobunbHoro TenedoHa KnuewTa,
npepoctaeneHHoro KnueHtom banky. HactoAwwmin nyHKT nmeet 6e3ycnoBHOE M MPenMyLLECTBEHHOE 3HAYeHWe Hag yCIroBUSMM,
cornacoBaHHbiMn C¢ KnmeHTom paHee B 3asBneHusx/mopyveHusx, o 4em KnmeHT yBegomnsetrca baHkom cnocobom
ycTaHoBneHHbIM [Jorosopom o KBO.

3.14. KnueHT yBegomreH, 4to B criydae ecnu k Kapte KnueHTta nogkntoyeHsl yenyrm « CMC—-uHdopmmpoBaHue» n/vnu «E-mail—
WHopmMmpoBaHue», To npu NameHeHun Ycnyrn k Takon Kapte, Ycnyra aBToMatudeckn usMmeHsieTcs no octanbHbiM KapTtam
KnueHTa, BblgaHHbIM BaHkoMm, BbinyLeHHbIM Ha umsa KnueHTta n/unu Knuenta-Aepxatens KapTbl (NpymMeHsieTcs TONbKO B crnyyae
n3meHeHuss KnneHTom ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWM KapT, BbIMYLUEHHbIX eMy Kak [epxaTento KapTbl HOpUANHECKOTO
nvua), ecrnm MHoe He NpPefyCMOTPEHO COOTBETCTBYHOLWMM 3asBrneHvem. Hactosdwme nsMeHeHns Takke pacrnpoCTpaHsaoTCa Ha
nopsaoK MHOPMMPOBaHMSA B LiENSX NpoBedeHns onepaumnin, npeaycmoTpeHHbix n.3.13 HacTtoAwmx O6wumx ycnosun.

4. NOPAOOK NOOKNKYEHUA, OTKINKOYEHUA YCNYTU
4.1. MNogkntoyeHre Ycnyrm npousBoauTcsi Npu oTKpbITUn/o6enyxusaHmm Cueta KnveHTy:
e B OtmeneHun baHka CotpygHukoMm baHka Ha OCHOBaHUM OOKyMEHTa, YOOCTOBepsioLero nMYHOCTb KnveHTa wm
3anBneHna/3asBneHnst - aHkeTbl, MM60 noanucaHHbIx KnueHtom NHaMBMayanbHbIX YCNOBUIA KpeaUTOBaHWS;
e nytem obpawenus KnvueHta B KoHTakT-ueHTp BaHka no tenedoHam, pasmelleHHbIM Ha canTe baHka npu ycrnosuu
naeHTuduKaLmmn n ayteHTudukaumm Knmenra;
e B VIHTepHeT GaHke Ha OCHOBaHMW NMOAMUCAHHOIO U HanpaBreHHOro B BaHk 3aneKkTpoHHOro 3asaBneHus;
yepes3 baHkomaT (TONBKO MPU HANUYNKU TEXHUYECKON BO3MOXHOCTMU
4.2. 'ameHeHwue Ycryru npov3BoAUTCS:
o BOTtpeneHnn banka CoTtpyaHukom bBaHka Ha OCHOBaHWMM [OOKYMEHTAa, YAOCTOBeEpsiloWero nunyHocTb KnneHta
1 3asBneHns/3asaBneHnsa-aHKeTbl;
e nytem obpauwieHns KnueHta B KoHTakT-ueHTp BaHka, no tenedoHam, pasmelieHHbiM Ha Cavite BaHka npu ycnosum
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naeHTuduKaunmn n ayteHTudmkaumm Knmexra;
e B W/HTepHeT GaHke Ha OCHOBaHWMM NOAMNNCAHHOIO U HanpaerneHHoro B baHk anekTpoHHoro 3asBneHus.
4.4. OTknoyeHne Ycnyru npons3BoauTes:
e B OtpoeneHun banka CotpygHukom bBaHka Ha OCHOBaHWM [OKyMEHTa, yOOCTOBepsllero nunyHocTb KnneHTta
n 3asBneHns/3asiBneHnsa-aHKeTbl;

e nytem obpauweHns Knuenta B KoHTakT-ueHTp baHka no TenedoHam, pa3melleHHbiM Ha CainTe baHka npu ycnosuu
naeHTndukaumm n ayteHTndukaumm KnveHrta (OTkmo4eHne npou3BoauTCs Npu YCNOBMWM OOHOBPEMEHHOIO AENCTBUS,
Ha MoMeHT obpalieHns, aByx ycnyr «CMC-uHdopmupoBaHne» n «E-mail —nHdopmmpoBaHne» k ogHonm KapTte
KnneHTa;

e yepes baHkoMaT (TOMbKO MPW HANMYUU TEXHUYECKON BO3MOXHOCTH;

e B WHTepHeT 6aHK Ha OCHOBaHUM NOANNCAHHOIO U HanpaBneHHoro B baHk anekTpoHHoro 3asBnexHus.

Ycnyra moxeT ObiTb OTKMOYEHa TOMbKO Mpu 06si3aTenbHOM 3ameHe Ha ycnyry «E-mail-nndpopmuposanmne». B cnyyae
oTka3a KnueHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-nHdpopmupoBaHve» BaHk BnpaBe nMpuvoCTaHOBUTL OBGCMyXuBaHWe
KapTbl, 3abnokupoBaTe KapTy B CBA3VM C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHui 3akoHogaTtenbcTtBa 06 0bs3aTenbHOM
yBeaoMneHny KnmeHToB 0 COBEPLLEHMMN KaXaol onepaLuun ¢ ucnonb3oBaHnem Kaprbi.

4.4, Tlpy nOAKMIOYEHUN/M3MEHEHNW/OTKINIOYEHMN  YCnyrm Ha OcHoBaHuu 3asBreHus/3asBneHns-aHkeTol/HanBuayanbHbIX
yCroBui KpeanToBaHus, nogaHHbix KnveHtom nuyHo B OtaenexHmmn baxka, CotpyaHuk baHka:

e  KoHcynbTupyeT KnueHTta/ero 3akoHHOro npeacTaBUTENS MO MOPSAKY MOAKIIOYEHUS, N3MEHEHUS, OTKITIOYEHNs YCnyru,

a Takke nNopsaKy npegocTaBneHvs Ycnyru;

e npepoctaBnsieT KnueHty/ ero 3akoHHOMY MpeAcTaBUTENIO Asi O3HAKOMIEHWUS NakeT AOKYMEHTOB, HeOGXoaMMbIX And
NOAKIIOYEHUS, U3MEHEHNSA 1 OTKMNoYeHust Yenyru (Mpasuna, 3aasnexune, Tapudbl, MHCTpykumio nonb3oBartens Ycnyru,
NHavBuayanbHble yCNOBYS KPEAUTOBaHMUS);

e 3anpawwvBaeT y KnveHta napameTpbl NOAKMOYEHNS UK OTKIIOYEHNS YCnyrn, ykazaHHbIe B 3asBreHum;
npuHMMaeT nopanucaHHoe KnueHntom 3aseneHue. [NpoctaBndeT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHGOpMaLMIo, ykasaHHyto B 3asiBneHun, B MHpopmaLmoHHyto cuctemy baHka;

MopknioyeHne, nsMeHeHne unmn OTKIIYEeHEe YCnyrn NpoMsBOaUTCS He nosgHee crnegytollero paboyero AHA Co AHA npuéma oT
KnuenTa 3asasnexus.
4.5. MNoBTOpHOE NOAKMOYEHNE YCnyrn Npon3BoanTCs:

e B Otpmenenun baHka CoTpyaHukom BaHka Ha OCHOBaHWM OOKYMeHTa, YAOCToBepsiowero nmyHocTb KnueHTta mn npu
3anonHeHny HOBOro 3asBneHust Ha NoAKNYeHne Ycnyru;

e nytem obpauwleHns KnueHta B KoHTakT-ueHTp baHka no TenedoHam, pasmelyeHHblM Ha CainTe BaHka npu ycnosuu
naeHTudnkaumm n ayteHtudunkaumm Knmenta;

e B WHTepHeT GaHke Ha OCHOBaHWMM NOAMNNCAHHOIO U HanpaBreHHoro B baHk anekTpoHHoro 3asBneHus.

4.6. B cnyyae yTtpatbl noakntoyeHHoro k Ycnyre MobuneHoro tenedoHa, SIM-kapTbl unu 6aHkoBckon KapTbl, npegocTaBneHne
Yenyrm no Kapte/-am KnueHta moxeT GbITb NPUOCTAHOBMNEHO Ha OCHOBaHuUM 3asBneHus KnveHta. B ykasaHHoM crniyyae KnveHt
005s3aH NpefocTaBuUTb MHOW KaHan CBsA3W Ans HanpaeneHus YBegomreHun o6 onepaumsix, coBeplueHHbix ¢ Kapton, mHave
obcnyxnBanne KapTbl MOXET 6biTb NPUOCTAHOBIEHO.

4.7. Npwv npekpaLleHnn okasaHusa Ycnyrn yaepxaHHas Komucens Bo3BpaTy He NOANEXuT.

5. NOPAOOK BAUMAHUA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

5.1. 3a npepoctaeneHue Ycnyrn baHk BaumaeTt Komucenio B cootTBeTCTBUM € AencTByowmmn Tapudamu baHka nytem cnucanuns
BaHkom 6e3 JoMONHUTENBHOrO/-bIX pacnopsXeHusi/-un (3apaHee AaHHbIN akuenTt) eé cymmbl co CyeTta KnueHTa npu Hanmmuum
OeHexHbIX cpeAcTB Ha CyeTe WM B MOMEHT MOCTYMNEHUst AEeHEXHbIX CPEACTB Ha cyeT (Mpu Hanuyum y baHka BO3MOXHOCTU
cnucaTb HasBaHHblE AeHeXHble CpecTBa B LiensAx onnatel Ycnyru).
5.2. Komucecuns BammaeTcs B crieaytoLwuyx cnyyasx:
e Mpuv MNOAKMOYEHUN Ycnyrn (He3aBMCMMO OT KONMWYECTBa OCTaBLUMXCH AHEW TeKyllero mecsua, B TeYeHMe KOTOpbIX
Ycnyra 6yaeT npefocTaBnaTbes);
e eXeMeCAYHO B nepBbil pabounii OeHb Kaxgoro kaneHgapHoro mecsua (3a npegoctaBrneHne Ycenyrn B TeKyluem
mecsaue).

6. MPOYUE YCNOBUA

6.1. BaHk npu ycnoBuM CBOEBPEMEHHOIrO W Hafnexawlero YBeOOMIJIEHWS KIMEHTa O COBEPLUEHHOW onepauuMn He HeceT
OTBETCTBEHHOCTb 3a MpPUYMHEHHbIN KnueHTy yuwepb B cnydasx HECaAHKUMOHMPOBAHHOIO AOCTyrMa CTOPOHHUX  Nuy,
K nepegasaembiM CoobLieHnam n/unu npyu nepegave CoobLeHnii Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHMX NnL,
B crnyyae HapyweHus KnvueHtom MNpaBun ucnonb3oBaHus 6aHkoBckux kapT MNAO «Hopeuk BaHk», a Takke 3a Henony4eHue nnu
HeCBOEBPEMEHHOE NosyyeHne YBeooMNeHU, ¢ aencteusiMm Knnenta n/vnm Tpetbnx nuu,.

6.2. baHKk He HeceT OTBETCTBEHHOCTb 3a MOJSIHOE WM 4acTMYHOE HEeWUCMNOSIHEHME CBOUX 00S3aTenbCTB MO NpeaoCTaBlEHMIo
Ycnyru, ecnv HeucnonHeHue sIBNSieTCs CNeacTBMEM 0OCTOATENBCTB HENPEOAONIMMON CUIbl, B TOM YUCIE: HaBOAHEHUS, NoXapa,
3eMIETPSACEHUS U UHbIX CTUXUMHBLIX 6eacTBUIA, Henonagkax B MMHUSAX CBSI3W U COOEB CMCTEMbI, @ TakkKe BOWHbI UMM BOEHHbIX
OEeNCTBMIA, aKTOB WM [OENCTBMIA OpPraHoB TOCYAApCTBEHHOW BacTU WNKU ynpaBfleHus U NiobbiXx ApyrMx 06CTOATENbLCTB,
HaxXoOsALWMXCA BHE pa3yMHOro KOHTpons baHka.

6.3. Jliobble uameHeHus wu/wnm gononHenus B O6wwme ycroBusa npepoctaBneHns ycnyrm «CMC-uHdopmupoBaHuey» w/vnm
Tapudbl ¢ MOMeEHTa BCTYNJIEHNS UX B CUITY PaBHO PACMPOCTPAHATCA Ha BCEX NOMb3yrowwmxcsa Ycnyron KnneHToB, B TOM vucne
Ha Tex, KTO Ha4yarn nonb3oBaTbCs YCNyron paHee Aatbl BCTYMNEHUSA COOTBETCTBYHOLLErO UBMEHEHUS B CUMy.

6.4. KnueHT npy NOAKMIOYEHUN YCryrn CMC-UH(POPMMPOBaHNST O3HAKOMUICS C YCNOBUAMM HacToswero [loroBopa, 0CO3HaeT, YTo
TakoW KaHan nepegadn uHdopmauum He Bcerga sernsieTcss 6esonacHbIM UM cornallaeTcsi HeCTM BCE PUCKM, CBSI3aHHble C
BO3MOXHbIM HapylleHneM KoH(UAeHUManbHOCTW, BO3HUKalOWMe BCNEACTBME WCMOMb30BaHUS Takoro kaHana nepegayn
WMHopMaLun, B TOM YUCHE CBSI3aHHbIE C BO3MOXHbBIM MOMyYeHneM MHAOPMaLMM O COBEPLUEHUM Onepauni Mo cYeTy TPETbUM
nuuom
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MpunoxeHue Ne 7

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna AUCTaHLMOHHOIO 06CNYyXMBaHUSA KNMEeHTOB Yepe3 MHTepHeT 6aHkK

1. Hactosiwme lNpaBuna aMctaHUuoHHoro obenyxusanusa KnueHTtoB yepe3 MHTepHeT 6aHk (manee — takke NpaBuna) senswoTcs
HeoTbeMNIEMON YacTblo [loroBopa v perynupyoT B3anMooTHOLEeHNs baHka n KnveHTa B CBSI3M C AUCTaHUMOHHLIM HaHKOBCKMM
o6cnyxuBaHvem KnvneHta nocpecTBOM aBTOMAaTM3MPOBAHHOW CUCTEMbI ANCTAHLUMOHHOIO 06CnyXnBaHus «IHTepHeT 6aHK».
3aKkoHHbIN NpeacTaBuTens KnmeHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCA CaMOCTOATENBHO O3HAKOMUTLCS U
03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ [paBunamu OUCTaHUMOHHOTO O6CNyXMBaHUS KNUEHTOB 4vepe3 WHTepHeT 6aHk,
Tapudamu baHka 1 B crniyyae Heob6xoaNMMOCTM 3anNpoCcuUTb U/Mnn AaTb COOTBETCTBYIOLLME Pa3bsCHEHUS.

HacToswwe lNMpasuna He pacnpocTpaHsioTca Ha [epxaTenein AONOMHUTENbHbIX KapT.

2. MNMoHATWA 1 TEPMUHBI, UCMONb3yEMble B HAacTosLWMX [MpaBunax:

BpemeHHbIW naponb — naponb, NpefocTaBneHHbin baHkom KnuneHTy pana nepsBoHadanbHoro Bxoda WHTepHeT 6aHk,
nossonsowmnin KnneHty camoctoATenbHO cchopmupoBaThb Maponb, U3BECTHLIN TONbKO KnuneHTy.

3anpoc — pevictBre KnueHTta, coBeplueHHOe 4epe3 VHTepHeT 0GaHk, cofepkallee ero BONMeusbsBleHME W nopoxaawlee
IopyuanYeckMe nocneacTena B pamkax Hactoswero florosopa. 3anpoc, HanpasneHHbln KnneHtom vepes NHTepHeT 6aHk, nveet
IOPMANYECKYIO CUNY Haanexalmm o6pa3om 0POPMNEHHOrO MMCLMEHHOTO 3asBneHus (nopyyeHus) Knuexra.

JlorH — yHuKanbHas nocnegoBaTenbHOCTbL  UMAPOBLIX CUMBOMOB, npucBamBaemas KnueHty bBaHkom, nossonstowas
npoussectn VigeHTudumkaumio KnmeHta B yctaHOBNEeHHbIX [JoroBopom cnyyasx. JIornH, BBeAeHHbI KnneHToM npu npoxoxaeHum
npoueaypbl  Wpewtudukaumm, pgormkeH  cootBeTcTBoBaTh  JlormHy, npucBoeHHoMmy — KnmneHTy v copepalwlemycs
B MHopmaLmoHHoi  6a3e  bBaHnka. JloruH npucBamBaetcss  ucknountenoHo  Knnenty.  [NpeactaButento  KnveHTa
(8 7.4. JoBepeHHOMY nunuy) JlornH He npuceanBaeTcs.

OpHopas3oBbLIN Napornib — MNapofb, MNOCTynawluMi Ha HoMep MobwunbHoro TenedoHa KnueHTa, npegHasHayeHHbI Ons
OOHOKpaTHOro Mcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBepXOEHMM nnartexa, aTakke B WHbIX Cryyasx,
yCTaHoOBMNeHHbIX BaHkom).

Maponb — un3BecTHas Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMPOBLIX CMMBOMOB, CBS3aHHAs C MPUCBOEHHbIM
KnuenTy JlornHom, nossonsiowasa nponssectn AyteHTudumkaumio KnueHta npu ncnons3osanun Knmentom NHTepHeT 6aHka.

3. baHk npepocTtaBnser KnueHTy ycnyry AucTaHuMoHHoro pgoctyna Kk Cyetam KnveHTa UM MHbIM GaHKOBCKMM ycrnyram
C Ucnosnb3oBaHueM ycnyrn «MIHTepHeT GaHK» NMpU HaNMMYUM TEXHUYECKON BO3MOXHOCTY.

4. TlopknodeHne ycnyrm «WHTepHeT 6GaHk» npowusBogutcs nocne WpeHtudpmkauum u AyteHtudmkaumm KnueHTta, a Takke
BblpaxeHus KnueHTom cornacusi ¢ Hactoswmumu MNpasunamm nyTeMm:

- COBEPLLEHNS KOHKIMIOAEHTHbIX ENCTBUI B COOTBETCTBUM C MHCTPYKUMAMN Ha CawnTte BaHka, nnbo

- ¢ MOMeHTa npuHATUS baHkom 3aseneHus ot KnveHTa Ha nogknoveHne NHTepHeT 6aHka.

5. Ans poctyna k NHTepHeT 6aHky BaHk BblgaeT KnueHTy BpemeHHbin naponb v JlormH nnu HanpaensieT BpemeHHbIi naponb 1
JlorvH nocpeacTBom cMmc — coobueHns Ha Homep mMobunbHoro TenedoHa KnveHTta. BpeMeHHbI naponb MMeeT OrpaHnYeHHbIN
CPOK AeNCTBUS M NpedHa3HavYeH WCKMIYUTENbHO AN nepBoHayanbHoro Bxoga WHTepHeT 6aHK M He nMo3BONSeT OCYLEeCTBNATbL
WHble onepauun 3a ucknyeHvem gopmmnpoanus Knuentom Mapons. MNapone dopmupyetca KnneHToM camMocTOATENBHO Mpu
nepeBoM ucrnonb3oBaHuu ycnyron «WHTepHeT 6aHk». OpHopasoBbii naponb dopmupyetcs baHkom npu nogade KnveHTom
pacnopsbkeHust B MIHTepHeT GaHKke v no3sonsieT npoussectu AyTeHTudukaumo Knuexta. Mopsgok npumeHeHns OgHopas3oBoro
naponst ans uenen AyteHtndmkaumm Knnenta B MHTepHeT 6aHke onpefenseTca baHkoM caMoCTOATENBHO.

6. KnueHT cornawaetcs cTeMm, 4YTO wucnonb3oBaHWe ero JlormHa wlMapons gBnsieTCs Haanexawleh U OCTaTOYHOM
MpoeHtudpmkaumen KnueHta v nogTBepXaeHWEM npaBa npoBoauTb onepaumm no Cdetam KnmeHTa, a Takke MNOMb30BaThbCSA
apyrumu yenyramu MiHTepHeT 6aHka.

7. OcHoBaHVMeM [N NpefdoCTaBneHus ycnyrn nposedeHus onepauun no Cuyetam KnueHTta yepes WHTepHeT GaHK sBnsieTcs
nonoxurensHasa NaeHtndukauma n AyteHtudurkaumnsa Knvenra.

8. Ycnyra «MHTepHeT BaHk» npegocTaBnsieTcs B cOOTBETCTBUM ¢ Tapudpamu. MNpu nposegeHun onepaumii no Cyetam Knnenta
yepe3 VHTepHeT GaHk npumeHsitoTca Tapudbl, AENCTBYOWME HA MOMEHT NpoBefeHunst onepaumn. CnvcaHve cymm onepauun
M KOMUCCUIA 3a NpOBeAeHMe onepauunin ocyllecTsnseTca baHkom co CuyeTa, C KOTOPOro OCYLLECTBMSIETCS CNUCAHME OEHEXHbIX
cpencTs Mo onepauusm. B cnyyae npoBegeHnsa onepauvu B BanioTe, OTNNYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auucnexmne) cymmbl onepauun no Kypcy baHka Ha gaTy coBepLueHusi onepauun, yctaHoBrneHHomy baHkom ans gaHHoro Buaa
BantoThbl ¥ TUMa onepawuui.

9. Mpwu nony4ennm ot KnmueHta 3anpoca Ha npoBegeHne onepaumm no Cyety yepes NHTepHeT 6aHK, BaHk ncnonHseT nopyyeHne
KnueHTa He nosgHee opHoro pabodero AHs, criegylolero 3a gHeM nonydveHus ot KnveHta nopydeHus. Cnncok Onepauun,
ocylecTBnsieMbix Yepes3 MHTepHeT GaHk, onpegensetca baHkom u gosoautcst oo KnnentoB yepe3 NHTepHET GaHK unu MHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbisiBneHuss BbaHkom Ha ctagum ucnonHenusi 3anpoca KnveHTa owmnbok wn/vnu oTcyTcTBUMS HEobXOaAMMbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBMSA Onepauun 3akoHoaaTenbcTBy Poccuiickon ®epgepaumn, 6aHKOBCKMM npasunam nmbo
ycnosusim [loroBopa, 3anpoc KnveHTta He UcnonHseTcs 40 MOMeHTa nonyyeHus baHkom ot KnueHTta Heobxoammbix pekBu3nMToB
(moxymeHTOB) B nopsiake, npegycmotpeHHom n. 3.7 [Jorosopa.

11. Bcnyyae HeobxoammocTu, KnueHT mmeeT npaBo o6patutbca B baHk Ans nomyyYyeHuss NMMCbMEHHOrO MOATBEPXKAEHWS
onepaumu, NpoBeAeHHON B VIHTepHeT GaHke.

12. KnueHT 06513aH caMOCTOSITENbHO OCYLLECTBINATbL KOHTPOMb UcnonHeHns BaHkom 3anpocos.

13. B cnyyae ecnu onepauusi B IHTepHeT GaHKke ocyllecTBnsieTcs ¢ ucnosb3oBaHneM OgHOpPa3oBOro naporns, Takve 3anpochl
KnueHTa ucnonHsTCcst nocne nonoXWTENbHbIX pe3ynbTaToB MNpoBepkn cooTBeTcTBUs OOHOPas3oBOro Mapons, BBEAEHHOrO
KnneHtom, nHdopmaumm, cogepxallecs B 6ase gaHHbIX baHka.

14. Wcnonb3dyeMble BO B3aMMOOTHOLUEHMAX Mexay CTopoHamu OOKYMEHTbl B 3NEKTPOHHOW opMe, HanpaBsrieHHble KnveHTom
B baHk yepes VHTepHeT GaHK, nocne nonoxuTtenbHbix pesynbtaToB VaeHTudmkauum n AyteHtndnkaumm KnveHnrta B VIHTepHeT
DOaHke cyMTalTCA OTMNpaBneHHbIMW OT uMmeHn KnueHTa v Npu3HalTCA paBHbIMW COOTBETCTBYIOLMM OyMaXHbIM AOKYMEHTaM,
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3aBepeHHbIM cobcTBEHHOPYYHON nognuckio Knuenta (cumtatotca nognucaHHbiMm ACIT) 1 nopoxaarT aHanormyHble MM npasa
n o6s3aHHocTM CTOpoH no Hactoswemy [loroBopy. [aHHble AOKYMEHTbl MOMyT CIyXWTb AOKasaTenbCTBOM B Cyde npu
paspeLleHnn CNOPHbIX CUTYaLNIA.

15. BbaHk nmeeT npaBo OrpaHN4nTb PYHKLMOHANbLHOCTL MHTepHeT 6aHka ansa onpegenenHbix KnneHtos w/unu rpynn KnveHTtos
no cobcTBeHHOMY ycMoTpeHuto. pu atom y BaHka oTcyTCTBYyeT 00513aHHOCTb yBeAoMUTb KnueHTa o BBeAeHUM ykasaHHbIX
OrpaHUYeHn N NX NPUYUHY.

16. BaHk nmeeT NpaBO YCTaHOBWUTb, U3MEHUTb U OTMEHUTb MakCMMarnbHble U MUHUMAanbHbIE pasMepbl nepesoaoB B MIHTepHeT
6aHke.

17. KnueHT o06s3aH WUCKNIOYUTb BO3MOXHOCTb WCMOMBb30BAHMSA MHLIMKM nuuamMu MobunbHOro TenedoHa, HOMep KOTOpOoro
ncnonb3yeTca Ans npegocTasnenns yenyrm VInTepHeT 6aHk.

18. KnueHT noaTteepxaaeT, Y4To NpuHATLIV baHkom Yepes MHTepHeT 6aHk 3anpoc paccmatpusaeTcst baHkom Kak pacnopsikeHve
Ha nposeaeHune onepauunii no Cuetam KnueHta, nonyvyeHHoe HenocpeactBeHHo oT KnveHTa. baHk ucnonHsaeT 3anpoc Knuexta
B COOTBETCTBUM C YCTAHOBIEHHbLIMU BHYTPMOAHKOBCKMMUW NpoLeaypamMu.

19. baHk umeeT npasBo 6GrokupoBaTb AOCTYn K MIHTepHeT 6GaHKy B cnydyae HEOL4HOKpaTHOro (40 Tpex pas BKIOYUTENbHO)
HekoppekTHoro BBoga [lapona nubo npu BbISBAEHUM CUTyauuu W/unu nNOnyYeHnM uHGoOpMaumum O MOLUEHHUYECKOM
UCMOnb3oBaHMM HoMepa MobunbHoro TenedoHa, npepocTtaBneHHoro/ykazaHHoro BaHky KnveHTom, B TOM uucne € uernbio
nepeBooB nocpeactsom CBI.

20. B cnyyae ecnnm Ha CueTe KnmeHTa HegocTaTO4MHO COBCTBEHHbIX AEHEXHbIX CPeAcTB A/ onnaTbl KOMUCCUMI 3a ycryru
MHTepHeT 6aHka, baHk nmeeT npaBo He ncnonHaTe 3anpoc KnuewnTa.

21. baHk Bnpase 6e3 06bACHEeHNSA NpUMYNH oTKa3aTb KnueHTy B perucTpaumm n/wnv npegoctaeneHnmn goctyna kK HTepHeT 6aHk.
22. B cnyyae ecnun KnneHT B TedeHne 1 (ogHoro) roga He nonb3oBarcsa YCNyrom AMCTaAHUMOHHOrO AocTyna k cBoum CueTtam
n 6aHKOBCKUM ycnyram ¢ ucnons3oBaHnem WHtepHeT 6aHka, 1o ero JlorH n Maponb aHHynupytotes. Mpu xenaHnm KnueHt
BrpaBe BHOBb BOCMOMb30BaTbCA ycnyron WMHTepHeT 6aHK, eMy HeobGXxoAMMO NOBTOPHO NoAkMounTb yenyry WHTepHeT GaHka
cornacHo n.3-5 Hactoswwmx Mpasun.

23. KnueHT cornawiaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBOeBpeMeEHHOe WCMonHeHne obsa3aTenscTB no [oroBopy, ecnu Takoe HEWCMNOSNHEeHVe BbI3BAHO HacTynneHnem dopc-
MaXOpHbIX 0BCTOATENLCTB, @ UMEHHO CTUXUIHBIX BEACTBUIA, BOEHHbIX AEACTBUIA, 3a6acTOBOK M T.M., MPU YCMOBUW, YTO AaHHbIe
obcTosiTensLCTBa HEMOCPEACTBEHHO MOBNMANM Ha BbINOMHEHWe o6s3aTenscTB Mo [JoroBopy, W Mpu ycrnoBuu npesocTaBneHus
CTOPOHOW, He BbINONHMBLUEN 0653aTenbCTB, MOATBEPXKAAILLNX JOKYMEHTOB;

B) B cnyyae ykasaHus KnmeHTOM B 3anpoce HEBEpHOro pekBM3WTa nnaTtexa w/wunu CyMMmbl nnatexa, a Tawkke no crnopam
W pa3Hornacuam, BO3HMKaloWmMM Mexay KnueHTom un nomydaTensmu nnaTexa, ecrnu Cropbl W pasHornacusi He OTHOCHATCA
K npegocTasneHunto ycnyr MiHTepHeT 6aHka;

B) 3a kakve-nnbo aBapun, cbon nnm nepebom B 06CNyKMBaHWUM, CBA3AHHbIE C HapyLleHnaMK B paboTe obopyaoBaHus, cuctem
noAayn aneKkTPo3IHePrnM N/MNn NNHUIA CBA3N UNKN CeTel, KoTopble obecnevnsatoT YHKUMOHNPOBaHUe VIHTepHeT b6aHka;

IN) 3a ywepb 1 dakT pasrnaweHns 6aHKOBCKON TalHbl, BO3HMKLIME BCeAcTBME Aonycka KnMeHToM MHbIX 1L K MCMOoMb30BaHMo
KoMMbloTepa, MObMNbHOro TenedoHa UM MHbIX TEXHUYECKUX CPeCTB, KOTOpble MCMOoMb3yoTCA KnveHToM Ans nonyyeHus ycnyr
MHTepHeT GaHka;

) 3a nocnencteua ucnonHeHns 3anpoca KnveHTta, nepegaHHoro B baHk ¢ ucnonb3oBaHuem WHTepHeT GaHka, B TOM uucre,
B Crny4yae ucnonb3oBaHus WHTepHeT 6aHka HeynomnHOMOYeHHbIMM KrnveHTOM nuuamu, ecrniv TakoBOe WCMonb3oBaHue cTano
BO3MOXHbIM MO HEBPEXHOCTM Unun ymbicny KnneHta nnm ero ynormHOMOYEHHOro nmua unm BCneacTsme HapyleHus TpebosaHui
no nHdopmMaLumoHHon 6e3onacHocTu npu pabote B IHTEpHeT BaHke;

E) KnvmeHT umeeT npaBo caMOCTOATENbHO BPEMEHHO 3abrokupoBaTb WM BMNOCNEACTBUM pasbrokuposaTb HOCTYyN K MIHTepHeT
6aHky npu obpaweHun B KoHTakT-ueHTp wnn B OtgeneHve badka. Brnokuposka KnmeHntom poctyna Kk WHTepHeT 6aHKy
ocyLecTBNSAeTCA nocne Hagnexaulen igeHtudpumkaumm n AyteHtudpukaumm Knmenra.

B cnyvae, ecnn KnueHtom sBnsieTcs HecoBeplUeHHoMeTHee nuuo, KnMeHT HeceT OTBETCTBEHHOCTb B paMKax AeNCTBYIOLLEro
3aKoHoAaTenbCTBa. 3akoHHble npeacTaBuTenu KnveHTa, ABNSAOLLErocs HEeCOBEPLUEHHONETHUM MMLOM, AaBas MUCbMEHHOEe
Cornacue Ha nogknioyeHne ycnyrn MHTepHeT-6aHK, TeM cambiM OCO3HAKT CBSA3aHHbIE C 3TUM PUCKM U NMPUHUMAIOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM, 3a COBEPLUEHNE HECOBEPLUEHHONETHUM MULOM CAENOK
€ ucnonb3oBaHnem ycnyrm NHTepHeT-6aHkK.

24. KnueHT cornawaeTtcs ¢ Tem, 4to baHk npegoctaenset ycnyry «MHTepHeT 6aHK» A0 HACTYNNeHWs crneayoLwmx cobbITui:

A) camocTosiTensHas 6nokvpoBka KnueHTom ycnyrm B cooTBeTCTBMM C MNn. «Ex» n.23 HacToswwmx Mpasun;

B) oTkntoyeHus oT ycnyrn baHkom ¢ npeaBaputenbHbIM yBegoMneHmeM KnveHTta o6 oTknioyeHuy;

B) 3akpbiTe CueTa, C KOTOPOro CNMUCbIBAeTCS KOMUCCUS 3a YCyry B COOTBETCTBUM C AeNCTBYOWMMN Taprdamu.

") 3akpbITe Bcex cyeToB KnneHTa B baHke.

25. KnueHTt 0bs3yeTcs:

25.1. cobniopgatb TpeboBaHuA HacToAwmx [MpaBun AMCTAHUMOHHOTO ob6cnyxvBaHMA KnMeHToB 4Yepe3 WHTepHeT ©GaHk un
3akoHogaTenbcTBa Poccuiickon ®epepauuu;

25.2. yCTaHOBUTb Ha CBOW KOMMbIOTEP M MOOWUNBbHBLIN TenedgoH aHTUBMPYCHOE MNpPOrpamMmMHOe obecneyeHve u perynsipHo
NPOM3BOANTL €ro OBHOBIIEHNE M OGHOBIEHNE APYTUX UCTIONb3YEMbIX MPOrPaMMHbIX NPOLAYKTOB;

25.3. ansa pabotbl B IHTepHeT 6aHke ncnonb3oBaTth TOMBLKO UCNPaBHbIA Y NPOBEPEHHbIN Ha OTCYTCTBME KOMMbIOTEPHbIX BUPYCOB
NepCcoHarnbHbIN KOMMbIOTEP MW MHOE BbIYUCNINTENBHOE YCTPOWCTBO;

25.4. npu coBepLUEHNM onepaLuii Co CTOPOHHEro KoMrbloTepa ybeamTbCs, YTO NepcoHarnbHble AaHHble U gpyras nHdopmaums o6
onepaumsx He CoOXpaHunach;

25.5. cobnopgaTte KOHMAEHUMANbHOCTL MHGOPMALIMK, KacaloLWENca NorMHa U naporen, mcnonb3yeMblx B UHTepHeT OGaHke,
XpaHWUTb Takylo MHOPMaLMIO B HESIBHOM BMAE W HEAOCTYMHOM AN TPeTbMX NUl, B TOM YMCre POACTBEHHUKOB, mecTe. MimeTb
npu cebe MHMOpMaLMIo 0 KOHTaKTHbIX TenedoHax baHka;

25.6. He oTBeYaTb Ha 3MEKTPOHHbIE NMMCbMA, B KOTOPbLIX OT MMeHu BaHka npegnaraeTcs NpefocTaBUTb NepCcoHarnbHble AaHHbIE,
nHopMaLumio, KacalLLyloca forMHa M napornew u He crefoBaTb MO CCblKaM, ykasdaHHbIM B TakuX 3MEKTPOHHbIX MUCbMax
(Bkntoyas ccbinkn Ha Cant baHka);

25.7. B uensax MHOPMaLMOHHOro B3auMoaencTeusi ¢ baHkoM Mcnonb3oBaTh TOMBKO PEKBU3WUTBI CPeACTB CBA3N (MOBUMBbHBIX U
CTaumoHapHbIX TenedoHOB, hakCcoB, MHTEPAaKTUBHBIX web-cainToB/mopTanos, 06bIYHONM 1 3NEKTPOHHONM NOYThI), KOTOPbIE YKa3aHbl
B [IOKyMEHTax, NOry4YeHHbIX HenocpeacTBeHHO B baHke;
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25.8. HM Npu Kakux OBCTOATENLCTBAX He BBOAUTbL MH(OPMAaUMIO O NOrMHe, naponsix B otBete Ha CMC-coobuweHus/E-mail-
coobLueHns 06 onepauusx, kotTopble KnmeHT He cosepLuan.

26. MNonoxeHnss HacToAwmx MpaBunn MMeT NPEUMyYLLECTBEHHYIO CUly MO OTHOLLEHWUIO K MOSIOXEHUSIM aHamnornyHbIX pasgenos
APYrX 4OroBOPOB, 3aKM0YeHHbIX Mexay Knventom n baHkom.

27. Ycnyra WHTepHeT 6aHK npenocTaBrnsieTcsl B COOTBETCTBUMM C «MHCTpykumenr no WHTepHeT-6aHky «BaHk Onliney,
pasmeLlleHHon Ha CaiTte baHka.
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MpunoxeHue Ne 8

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna npepgoctaBneHuns KnueHtam ycnyrn «CMC nopyyeHue»
B NAO «HopBuk BaHk»

1.1. Hactoswue lMpaeuna npepoctaenerua Knuentam ycnyrm « CMC nopyuenne» B NMAO «Hopeuk BaHk» (ganee no tekcty —
MpaBuna), Tapudbl/TapudHbin nnaH/3aasneHne o nogknodeHun ycnyrm «CMC nopyyeHune» u koMnnekcHoe 6aHKoBckoe
obecnyxusaHve npusHatoTca [oroBopom o npegoctaeneHnn yenyrm «CMC nopydeHve» u SBRSATCA HEOTbeMNEMON YacTbio
[orosopa o0 kKoMnIeKCHOM GaHKOBCKOM OBCnyXMBaHUN U3NHECKNX NNL,.

1.2. Bce, uto He onpegeneHo [orosopoM o npepoctaBneHumn ycnyrn «CMC nopydeHve», perynvpyetcsi 3akoHoAaTeNnbCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMU NpaBuiamMu.

Horosop o npegocTtaeneHun ycnyrm «CMC nopy4eHue» cymTaeTcs 3akmioYeHHbIM C MOMeHTa MpuHATUS BaHkom oT KnuneHTa
3asBneHus Ha nogknioyeHne ycnyrn « CMC nopyyeHve» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHuve.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBNSIOWErocs HECOBEPLUEHHONETHUM nULOM, 0653yeTcs CaMOCTOATENbHO
03HaKOMMUTLCA N 03HaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ MNMpasunamu npegoctaeneHns Knuerntam ycnyrn « CMC nopy4deHune»,
Tapudamu baHka 1 B crniyyae Heob6xoanMMOCTH 3anNpoCcuUTb U/Mnu AaTb COOTBETCTBYIOLLME Pa3bsCHEHUS.

1.4. Hactosawwme lNMpaeuna He pacnpocTpaHsaTcs Ha [epxatenen AONONHNTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. Bank npepoctaenset KnueHty ycnyry « CMC nopy4deHue» npu Hanmuum TEXHUYECKOW BO3MOXHOCTM, Hanuumm y KnueHta
oTkpbITOoro Cuerta.

C MomeHTa 3aknioyeHuss [orosopa o npegoctaBneHun ycnyrm «CMC nopydenne» baHk npepoctaBnser ycnyry «CMC
nopyyeHne» Ha Homep MobunbHoro TenedgoHa KnueHTa, ykasaHHOrO B 3asiBNieHnn o nogknoveHun ycnyrm «CMC nopydveHue»
1 KoMnnekcHoe H6aHkoBckoe obcnyxuBaHue.

KnueHT noateepxgaeT, YTO HA MOMEHT 3akniodeHus [loroeopa o npegocTtaeneHun ycnyrm «CMC nopydeHue» O3HakoMmreH
¢ PykoBoactBom nonb3oBatens ycnyron « CMC nopy4veHue», Tapudamm baHka. PykoBoacteo nonb3oBaTtens Ycnyrm Haxoautca
Ha CanTe baHka.

2.2. B lNMpaBunax ncnonb3yTcs creayolme TepMnHbl U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAaepXKuBatoLwmnin npuem n nepegady CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopy4yeHue», npegoctasnsemMas KnueHtam B cooTBeTCTBUM C [paBunamu.

Maponb goctyna k Ycnyre — 370 Mapofb, KOTOpbIN ycTaHaBnueaetcsa baHnkom u ucnone3dyetcs B CMC-coobuieHunsix ans
MpoeHTudpukaumm Knnenra.

2.3. Ycnyra npegoctaBnsetca KnueHtam, sasnswowmmucs sragensuamm MobunbHbix TenedoHoB, onepatopamu KOTOPbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopumn Poccuiickon ®eaepaumm.

2.4. MNopakntoyeHre K Ycnyre no ogHOMY 3asBrneHuto o nogkniodeHun yenyrm «CMC nopydyeHve» u komnnekcHoe 6aHKoBCkoe
obcnyxunBaHne Heckonbknx HomepoB TenedoHOB COTOBOM CBSI3U HEBO3MOXXHO.

3. COOEPXXAHUE YCNYTU

3.1. baHKk Ha nnaTHOMW OCHOBe, COrfacHoO yTBepxaeHHbIM Tapudam baHka, u ¢ ydeTom HacTosawwmx [Npasun, npegocrasnset
KnueHTy Ycnyrm K Tekywmm cyeTam, B T.4.C WCMOMb30BaHMEM MeXAyHapoaHbix 6aHKoBckuMx kapT (oanee — «Cuyety)
C 1Ucnonb3oBaHneM MobunbHon cBsa3un Yepe3d CMC-coobuieHns (nanee — CMC nopy4yeHue).

Ycnyra npeaocTaBnseTcs K TEKyLUM cHeTaM pr3nyeckux nuu,.

3.2. lMnaTtexun cnomowbio Ycnyrm MoryT OblTb agpecoBaHbl Kak MonyvaTensm nnatexen, CNUCOK KOTOPbIX onpedeneH
B PykoBoacteBe none3oBatens ycnyron «CMC nopyyeHue» (Ha nHdopMaumoHHbIX cTeHaax, Ha Cavite baHka), Tak v B agpec
WHBIX MoNny4YaTenen nrnaTexen nNo pekBM3nTam, NpeaocTaBneHHbIM KnveHTom.

3.3. Bce nnatexu B agpec nonydatenen nnatexen (aanee — «Mnatex») ocyulectensitorcs B Banote PP nno Cuyetam,
OTKPbITbIM B BantoTe PO.

3.4. Onnata lMnatexei oOCyLWeCTBNAETCA C TEKYLUUX cHETOB manyeckux nuy. baHnk cdopMupyeT nnatexHoe nopyyeHue He
nosgHee cnegyroulero paboyero AHa nocrne noctynneHus CMC nopyyeHust oT Knuenra.

3.5. baHk B pamkax Ycnyrn ocyuwecTtBnsgeT nepesBod Mo uHuumaTtmse KnueHTa, nocpenctsom mobunbHowm cBasu yepes CMC
nopy4enus, cymmel NMnatexen co Cyeta KnneHta B nonb3y nonyyarens nnatexen.

3.6. TlMpegycmoTpeHHble [MpaBunamu onepauum COBEPLUAIOTCA MNPW  YCMOBMM MPOBEAEHUS WX C y4eTOM [OMyCTUMOCTM
B COOTBETCTBMM C TpeboBaHVAMM [OEWCTBYIOLIEro 3akoHodaTenbCTBa W Hactosawwmmu [lpaBunmamu, MpyM Hanuuum Ha cyete
KnueHTa geHexHbIX cpeacTB B 0ObemMe, [OCTAaTOMHOM Anst npoBefeHus natexa v B3vMaHusi nnatbl 3a nNpefoCTaBreHHYo
Yenyry.

3.7. Mpun HepocTaTke OEHEXHbIX CpeacTB unu ux otcyTcTBum Ha Cuete Knuenta gnsa onnatel MnaTtexa v nnaTel 3a Ycnyry,
nonHas unmn YacTnyHas onnarta JOKYMEHTOB He NpOV3BOAUTCS.

3.8. MNpwu otnpaBke CMC nopy4eHust BaHky, B cnydae HefocTaTka AEHEXHbIX CPeACTB UIN MX OTCYTCTBUM Ans onnatel [Nnatexa
v nnatbl 3a Ycnyry, onnata OOKYMEHTOB He npou3BoauTtcs v KnveHTy Ha crepywowum 0aHKOBCKUA paboumin aeHb BaHkom
otnpaensetcs CMC-yBegomneHne onpegeneHHoro dopmarta, ykasaHHoro B PykoBogctBe nonb3oBatens ycnyrom «CMC
nopyyenne». lNocne nononHeHusi cyeta, KnueHt gomkeH BHoBb oTnpaBntb CMC nopyyenne Banky Ha onnaty Nnatexa.

3.9. B cnyyae ecnu nocne otnpasku CMC nopy4veHus baHky Ha onnaty lNnartexa He npuwno ysegoMneHve o NpuHaTun baHkom
TpeboBaHus k ncnonHeHuto, KnneHt o06s3aH yTouHUTL cTaTyc nepesoaa B baHke. Tonbko nocne cornacoBanus ¢ baHkoM KnveHT
MoxeT oTnpasuTb nosTopHoe CMC nopy4deHue Ha onnaty NnaTexa.

3.10. MopyyeHusa KnueHta nepeaatotcsi u npuHmumatotcs bankom B Buge CMC nopyyeHuin 6e3 nx nocneaytoLlero npeacraBneHust
Ha GymaxHom HocuTene. lMonyyeHve BaHkom nopydyenuin B Buae CMC nopydveHwid, Hanpaensiemblx ¢ Homepa MobunbHoro
TenedoHa, ykasaHHoro B 3asiBneHum o npegoctaeneHnm yenyrm « CMC nopyyeHne» 1 komnnekcHoe 6aHKoBCKoe 06cnyXnBaHue,
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paccmatpuBaeTca baHKOM kak nonyyYyeHue pacnopskeHuin HenocpeacTBeHHO OT KnneHTa.

3.11. OTtnpaBka KnueHtom B BaHk nopyyeHui B Buge CMC nopydeHun onnadymBaetca KnnMeHTOM caMoCTOATENbHO B paMkax
Jorosopa ¢ onepaTtopoM MobubLHOW CBSA3N.

3.12. CTOpOHbI MpU3HaKT B Ka4YecTBe eOMHON LWiKanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MecTHOe Bpems.
KoHTpOnbHbLIM SBMSIETC BpeMsi CUCTEMHbIX YacoB annapaTtHbix cpeactB baHka. CTOpOHbI YCTaHOBMIU, YTO MOMEHTOM
nonyyeHuss baHkom nopyyeHuss Knuenta B Buae CMC nopydeHusi, siBNsieTCst TeKyllee BpeMsi MO CUCTEMHbIM 4Yacam BbaHka
B MOMEHT NoMeLLeHNsi MHpopMauum B apxXmB BXOAALLMX COOBLLEHUI.

3.13. UcnonHeHne BaHkom nopyyeHun KnueHta, ocyllectensetcs B paboyee Bpems baHka, npu atom pabounmn gHamum BaHka
CUYATAIOTCA [HW C NoHedenbHMKa MO NATHWLY, HEe BKMYas BbIXOAHbIE W NpasfHuWYHble. HeucrnonHeHHble B ykasaHHbIN
NPOMEXYTOK BpeMeHu pacnopskeHust KnveHTa, noanexart ucnonHeHuo B 6nmxanwnii paboymn geHb baHka.

3.14. B cnyvyae BO3HUKHOBEHMSA OOCTOSTENLCTB HEMPEOAONMMON CWIbl, K KOTOPbIM OTHOCATCS CTUXMIHblIE OencTBuMs, aBapuw,
noxapbl, maccoBble Oecnopsaaku, 3abacToBKW, PEBOMKOLUM, BOEHHbIE OEWCTBMSA, MPOTUBOMNPAaBHbIE AENCTBUS TPETbMX MU,
BCTYNNEHNe B CUNY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB.,
NpsMO UNM KOCBEHHO 3anpeLlatrowmnx unv npenaTcTByoWwmnx ocylectsrneHnto CTopoHamu CBOMX (DYHKUUA MO HACTOSALLMM
MpaBunam, u vHbIX OBGCTOATENBLCTB, HE 3aBUCALLMX OT BonemdbsBneHuss CTopoH, CTOpoHbl Mo HacToswwmm [paBunam
0CcBOOOXAaTCH OT OTBETCTBEHHOCTU 32 HEUCTIONTHEHME UMW HEHaAexallee UCnonHeHne B3aTbiX Ha cebst 0653aTenseTs.

3.15. B cnyyae otnpaBkn CMC nopyyenus baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a coboi
npaBo NpuHATL K ucnonHeHuto CMC nopy4veHne KnveHTa Ha cnegylowimin paboymin OeHb, COOTBETCTBEHHO Onnarta OOKYMEHTa,
cornacHo lNpaBunam, Npon3BoaMTCA Ha cneayolwmn pabounii AeHb BaHka.

3.16. MakcumanbHas cymma, OTnpaBrisieMas B agpec OfHOro nonydatens nnatexen ogHum CMC nopydeHuem (Ha cyeTta,
OTKpbITbIE B APYrUX KPEAUTHbIX opraHu3aumnsax), He moxeT ObiTb 6onee 15000 pybnen. MakcumansHas cymma, oTnpasnsemas
B aApec OOHOro nonyyatensi nnartexen, Kotopbli obcnyxuBaetca B baHke, ogHum CMC nopyyeHnem (BHyTpubaHKOBCKOe
nepeyucneHune), He moxet bbiTb 6onee 100000 py6ren.

3.17. MakcumanbHoOe KOnmM4ecTBO nnaTexewn B agpec ogHoro nonyyarens KnueHtom He 6onee ogHOro nnaTexa B AeHb.

3.18. B cnyyae ecnu k Cuety KapTbl KnueHTta yctaHoBneH PacxogHbii numnt, BaHk B paMmkax Ycnyrn ocyLlecTensaeT u3meHeHue
pasmepa PacxogHoro nummnTta no nHuumaTtnee KnveHTta nocpenctsoM MobunbHom csAsm Yepe3d CMC nopyyeHust.

CMC nopy4eHue 065a3aTenbHO AOMKHO coaepXaThb Xenaembli pa3amep PacxogHoro nuvuTa.

Mpu HeobxoanmocTn KnueHTa nameHsTe pa3amep PacxogHoro numuTa, yCTaHOBIEHHOIO K pa3HbiM CyeTam, To K kaxxgomy Cuety
noanucblBaeTcsl OTAENbHOE 3asiBreHve o npegoctaBneHun ycnyrm «CMC  nopyyeHue» M KOMMNEKCHoe OaHKoBcKoe
obcnyxunBaHue.

BaHk BnpaBe He yBenuumBaTb pa3vep PacxogHoro numuta Ao xenaemoro pasvepa PacxogHoro nuMuTta Ha OCHOBaHUSX,
npeaycMoTpeHHbIX ab63.15 n.2 n/vwnn n.3.6 [JoroBopa 06 ycTaHOBNEHWUM KPEAWUTHOIO NMMUTA.

Ecnu pasmep xenaemoro PacxogHoro nvMmuTa npesbllaeT pasmep Jlumuta 3ad0rmKeHHOCTW, OonpederneHHbIi Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numuta, To baHk ycTaHaBnuBaeT PacxogHbli NUMUT, paBHbii KpeauTHOMY nUMUTY,
onpeneneHHoOMy Ha MOMEHT ycTaHoBreHus baHkom PacxogHoro numuta k Cyety KapTbl KnuenTa.

3.19. Onnata ycnyr MmobunbHow cBa3n 6e3 4ONOMHUTENBHOIO MMCbMEHHOIO 3asBNeHUs B pamKax okasbiBaemon baHkom Ycnyru
OCYLLLECTBMSIETCS B NMopsiake, YCTAHOBMNEHHOM HACTOSALMM NyHKTOM u [NpaBunamu, B YacTu He NpoTMBOpeYallell HacTosALweMY
nyHKTY. BO3MOXHOCTL onnatbl ycnyr MobunbHOW CBA3WM nocpeacTBom HanpasneHuns B baHk CMC-coobueHna JocTynHa Takke
Knuentam, nogkntoumBwmmM ycnyrn  «lMoctosiHHoe nopydeHune», «WHTepHeT 6aHk» u  «CMC-mHbopmupoBaHme» 6e3
[OMONHUTENBLHOrO NMcbMeHHoro 3asasnexHuns. Hanpasnernve Knuentom CMC-coobuenns B baHk npusHaeTcs akuentom KnveHTa
Ha npepocTasneHne baHkom COOTBETCTBYIOLLEN YCIYTN.

Onnata ycnyr MoOunbHOW CBA3M OCYyLLECTBNSETCA nocpeacTBoMm oTnpasneHns KnuneHtom CMC-coobuieHns ¢ Homepa
TenedoHa, koTopbin KnueHT npepoctaBun BaHKy npy NOAKMOYMEHUM yKa3aHHbIX BbIWE YCNyr Ha Homep TenedoHa baHka,
ykasaHHbIi Ha Cavite baHka n/unu B PykoBoacTtBe nonb3oBaTensi. PopmaT cooblieHus ykasaH B PykoBoacTBe nonb3oBaTtensi
BblLLEeNepeyncneHHbIMn ycnyramu. Nocne nonyyeHns baHkom CMC-coobLyeHns COOTBETCTBYOLLENO YCTAaHOBNIEHHOMY chopmary,
Knuenty 6ypmet HanpaBneHo coobuieHve, copepxkaliee OAHOpa3oBbli naponb. KnueHT pormkeH noATBepAWTb NepeBon
oTnpasneHvem baHky coobLieHnst ¢ yka3aHuem MOony4eHHOro ofHopasoBoro napons. CTopoHbl gorosopunuck, 4to CMC-
coobueHve, otnpaeneHHoe KnneHTtom, aenseTtca pacnopsikeHnem KnveHta o6 ocyiectBneHun nepeBoaa AeHEeXHbIX CPeacTB B
agpec nonyyaTtensi, ykasaHHoOro B coobuweHun. lMpu otcytctBum ykaszaHua B CMC-coobuweHun Homepa KapTbl, cnucaHue
npoussoantca co Cueta 3apnnaTtHon kapTbl KnuenTa. Mpu otcytctBuM y KnveHta 3apnnartHol KapTbl MMM OTCYTCTBUM
OeHexHbIX cpeacTB Ha CyeTe 3apnnaTHoW KapThl, cnucaHue npounssoauTcs co Cueta lMeHcnoHHoM kapTel. [pu oTCyTCTBUM Y
KnueHTa NeHCUOHHOM KapThbl UM OTCYTCTBUU AEHEXHbIX cpeacTB Ha CyeTte MNeHCHOHHON KapTbl, CMMcaHue NPOM3BOANTCS C UHbIX
CueTtoB KnueHTa, oTKpbITbIX B BaHke, kK KOTOpbIM BbinyLLeHbl AebeToBble 6aHkoBckMe KapThl. MMpu otcyTcTBuM y KnueHTa B BaHke
CueToB, yKasaHHbIX Bbille WM OTCYTCTBMM AEHEXHbIX cpeacTB Ha Takmx Cuyertax, nepesog BbaHkom He ocyulectBnsieTcs.
CnimcaHuve aeHexHbix cpeacTs co CueTa KapTbl € KpeAMTHLIM NMMMUTOM HE NPOU3BOANTCSH, 3a UCKIIOYEHUEM Cryyasi, Koraa HoMep
KapTbl ¢ kpeanTHbIM numnTom ykadaH Knmentom B CMC-coobweHun. B cnyyae ykasaHuns Knuentom B CMC-coobueHun Homepa
KapTbl, nepesop npou3Bogutcs co Cuyeta ykasaHHow KapTel, B T.4. co Cueta KapTbl C kpeauTHbiM numuTtoMm. [lepesop
ocyllecTBnseTcs npu Hanuumm Ha CuyeTe [eHeXHbIX CPeAcTB B pa3Mepe [AOCTaTOMHOM Ans onnatbl ycnyr badka u
ocyLLecTBNeHNUst nepesoaa. YactnyHasa onnarta co C4eToB He Npon3BoauTcs. B criydasix otnpaBneHnst coobLleHns Ha HEBEPHbIN
HOMEp W/MNu ykasaHWsi HEBEPHOro OJAHOPa30BOr0 Maponsi, HECyLEeCTBYKOLLEro Homepa TenedoHa, HEKOPPEKTHOW CyMMbl
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapTbl, KOTOpbI He NpuHaanexuT KnneHTy, ocyllecTBnsowemMy onnary ycnyr
MOGUMBLHON CBSA3M, @ TaKKe B MHbIX CyYasix NnaTex He NPoM3BOAUTCS.

CymMma nepeBofa AOMmkHa Haxoautbcs B npegenax ot 10 go 2 000 pybnen (6e3 ydeta CTOMMOCTM 3a OCYLIECTBIEHME
nepesoaa).

3a ocyuwecTtBneHne nepeBoga bank cnucbiBaeT co Cueta Kaptbl KnveHTa, ¢ koTopon npowusBogunca nepeeod 6es
LOMONMHUTENBHOrO/-bIX PacrnopsKeHUs/-ni (3apaHee [OaHHbIM akuenT) nnaTy 3a Kaxabli COBEpLUEHHbI nepeBos B ajpec
nonyyartens nnaTtexen B COOTBETCTBMU C HACTOALWMM NyHKTOM 1 Tapudammn baHka. CtonmocTs yenyr baHka 3a ocyliecTBneHue
nepesoja onpeaensieTcs cornacHo gencreyowmx Tapugos baHka, yctaHoBNeHHbIX Ang ycnyrn « CMC-nopy4deHue».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:
4.1.1. 3a HeBbINONMHEHNE UMW HEHaAEexXallee BbiNonHeHne obs3aTenscTB No HacToswmmM MNpaesunam, BuHosHass CTopoHa HeceT
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OTBETCTBEHHOCTb B COOTBETCTBMM C AEVCTBYIOLMM 3aKoHoA4aTeNnbcTBoM Poccuiickon degepauuu.

4.1.2. B cny4yae, ecnn KnveHToM £BMNseTCs HecoBepLUEHHONMEeTHee UL, OTBETCTBEHHOCTb 3a [AEWCTBUSA, OCYyLLEeCTBsSEMble
Takum KnueHtom, HeceT cam KnmeHT u/vnu ero 3akoHHBIM npeacTaBuTenb B Mpepenax, YCTaHOBMEHHbIX AENCTBYIOLLMM
3aKkoHodaTenscTBoM P®.

4.2. BaHk 0bsa3yeTcs:

4.2.1. TpuHMMaTh K UCNOMHEHWI0 nocTynueLlune oT KnueHta nopyyeHusi, opopmneHHsle 1 nepegaHHele B baHk B COOTBETCTBUU
¢ MNpasunamn n PykoBoacteBom nonb3osaTens ycnyron « CMC nopyyeHme».

4.2.2. He wucnonHate nocTtynuelwne OT KnmeHTa nopy4veHus, oopMreHHble C HapylleHneM TpeboBaHuii [EenCTBYIOLLEro
3akoHopaTtenbcTBa Poccuiickonn ®epepauun, HOpMaTUBHBIX AOKyMeHTOB BbaHka Poccum u Hactoswwmx lMpasun, PykoBoactsa
nonb3oatens ycnyron «CMC nopy4yeHue» n [loroBopa.

4.2.3. Tlo TpebosaHuio KnveHTa B TeyeHune AByx paboynx AHEW C MOMeHTa nojayv 3asBfieHus, npefoctaBuTb KnneHTty
KBUTaHUMKM 06 onnaveHHbIx ycnyrax. [naTta 3a npegocTaBneHne KBUTaHLMIM BaMmaeTcs cornacHo Tapudam banka.

4.3. baHk umeeT npaeo:

4.3.1. Mo peLlleHno YNONMHOMOYEHHOrO OpraHa npekpaTuTb NpefocTaBfeHne Ycnyru B cniyvyae HapylieHus KnueHToMm cBoux
0653aTensLCTB, NPUHATLHIX B cOOTBETCTBUMM C [NpaBnnamu, 6e3 ysegomneHuns KnueHTta, 4To He Bneyet 3a cobon npekpaileHvne
ob6asatenscTB KnveHta no BoameleHutio baHky nnatbl 3a npegoctaBneHve Ycnyru, BO3HUKLIEN MO AaTty npekpalleHus
npepocTasneHns Ycnyru.

4.3.2. MNpekpatuTb nNpefocTasneHne Ycnyru u coBeplUeHne onepauui, npeaycMoTpeHHblX [pasunamu, ¢ HanpasreHvem Ha
MobunbHbii TenedoH KnveHTa cOOTBETCTBYIOLIErO YBEAOMMEHWS, B Clly4ae HeJoCTaTOMHOCTV cpefcTB Ha cyeTe KnueHTta Ha
MOMEHT CrucaHus nnaTbl, ykazaHHOW B HacToALWwmX [paBunax, [0 NofHoro ee noratleHus.

4.3.3. Otkasatb KnueHnty B npueme ot Hero CMC nopyyeHus Ha npoBefeHve onepaumm no cyety KnueHTa B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepaboTocnocobHoCTb 060pYyAOBaHUS WM MPOrpaMMHbIX CPeAcTB TPeTbMX Nul, NoBrnekwue 3a coboill HEBO3MOXHOCTb
poctyna KnveHTa K nony4yeHuio Ycnyr nocpeacTsoM MOOUNBHON CBA3M U BO3HUKLLME B pe3yrbTaTe 3a4epXKKn B OCYLLECTBIEHNN
nnartexen KnueHta nnv nony4yeHnn MHOOPMaLMOHHBIX 1 pacyeTHbIX YCnyr.

4.4.2. TlocneacTsusi UCNomnHeHWs nopyyenunss Knuenta, nepegaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, ykazaHHOro
B 3asBneHun o npepoctasnennn ycnyrm «CMC nopyyeHune» n komnnekcHoe 6aHkoBckoe obCrnyKvBaHve, B TOM 4ucne B criyvyae
ucnonb3osaHnss MobuneHoro TenedoHa KnvmeHTa HeynosIHOMOYEHHbLIM FMLOM.

4.4.3. Ywepb, BO3HMKWNIA BCrneacTsue yTtpaTbl unu nepepadn KnmeHtom cobetBeHHoro MobunbHoro Tenedoda, [lMapons
gocrtyna k Ycnyre, BHe 3aBUCUMOCTUN OT NMPUYMH, HEYNONHOMOYEHHbIM N1LaMm.

4.4.4. YperynupoBaHue npeTteHsun KnveHta c nonyyatensmu nnatexen ykasaHHbIMW B PykoBOAcCTBe nonb3oBaTens ycryrow
«CMC nopy4eHve» W MHbIMM nonyyYaTensMu nnatexemn, PeKBU3WUTbl, KOTOPbIX npeAcTaBneHbl KnveHTom, no Bomnpocam
HeobOCHOBaHHOIO NepeyncneHnss AeHeXHbIX CPeAcTB Ha Ux cyeTa no BuHe KnveHTa.

4.45. Ywepb wudakT pasrnaweHns 6aHKOBCKOW TalHbl, BO3HUKIUME BCrieacTBuMe pJonycka KnveHToMm TpeTbux nuy
K ncrnonb3oBaHnio MobunbHoro TenegoHa, Homep KOTOpPOro ykasaH B 3asBfieHnn o npegoctasneHnn ycnyrm «CMC nopyyeHne»
1 KoMnrekcHoe H6aHkoBckoe obcnyxuBaHue.

4.4.6. Bo3aMOXHble HapyLleHnst KoHpmaeHLuanbHOCTU nepegasaeMon nHopMaummn B CeTIX MOBUMBLHON CBA3W.

4.5. KnueHt obasyetcs:

4.5.1. Cobniogatb ycnosus npegoctasnexHnsa baHkom Ycnyru.

4.5.2. YnnauvBatb baHky nnatbl, B TOM YncCne BO3HMKLLME A0 AaTbl NpeKpalleHns npeaocTaBneHns Yenyru, 3a npegocraBneHne
Ycnyrn B nopagke v pasmepe, yctaHosreHHbiMu Mpasunamm n Tapudamu baxka.

4.5.3. CaMoCTOSITENBHO YyperynmMpoBaTb MPeTeH3nMn C ykasaHHbiMM B PykoBoacTtee nomb3oBatens ycnyron «CMC nopydeHve»
W MHBIMW nofyyaTensMu nnaTexemn, PeKBU3UTbl, KOTOpbIX npefdcTasBneHbl KnveHTom no BonpocamMm Heob60CHOBAHHOMO
nepevncneHns nnaTexen B nx agpec.

4.5.4. CamoctosiTenbHo obecneumBaTb 3awmTty cBoero MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBreHuun
o npegoctasneHnn ycnyrm «CMC uHdopmMupoBaHue», OT HECaHKLMOHWPOBAHHOrO AOCTyna (MCMOoMb30BaHWs) TPeTbUX nul
W BUPYCHbIX aTak.

4.5.5. CamocTtosaTensHo obecneunBaTb 3awmTy [lapona goctyna k Ycnyre, KOTOPbIA ykasaH B 3asBMeHWM Ha NOAKIIOYEeHue
ycnyrm CMC nopydeHve u KOMnnekcHoe 6aHKoBCKoe o6CnyXuBaHue, OT HeCaHKUMOHWPOBAHHOIO AOCTyna (MCMOMb30BaHusA)
TPETbUX NNL.

4.5.6. MNpn nsmeHeHun Homepa MobUNbLHOrO TenedoHa npeacTaBuUTb baHKy 3asBneHvWe Ha M3MeHeHWe Homepa MOBWIbHOro
TenecoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEep)XaHue 3anpoCoB U MOPYyYeHUN, nepefdaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnmeHT nmeeT npaeo:

4.6.1. B cnydyae BO3HUKHOBEHUS Yy KnmeHTa nNpeTeH3ui, CBS3aHHbIX C NPUHATUEM WIU HEMPUHATUEM W/WMN UCMOMHEHWEM wUnn
HencnornHeHem 3anpoca Wunm NopyyYeHus, HanpaenTb B BaHk MOTMBMPOBaHHYIO MMCbLMEHHYIO NpeTeH3uto. baHk paccmaTtprsaeT
npeTeHann KnmeHToB B TEYEHNE OAHOro Mecsila € AaThl NonyYeHns npeTeHsmn. MNpu HEBO3MOXHOCTUN paspeLleHns pasHornacumn
Crnopbl paccMaTpuBaloTCA B YCTAHOBNEHHOM 3aKOHOM MOPSIAKE.

4.6.2. Nony4aTb OT BaHka KoMuK NNaTeXHbIX 4OKYMEHTOB Ha ByMaXHOM HocuTene no onepaunsaM, CBA3aHHbIM C NepeYncrieHnem
nnaTtexemn B agpec nonyyatenen nnaTtexewn, ykasaHHbiXx B PykoBoactBe nonb3oBatens ycnyro «CMC nopyveHue» v MHbIMU
nonyyarensaMu nnaTexen, pekBMU3nNTbI, KOTOPbIX NpeacTaBneHbl KnneHTom, B cootTBeTCTBUM € Tapudamm baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. TlogkniodeHve Ycnyru nNpousBOAUTCA HA OCHOBaHWM 3asBrieHus o npepoctaeneHun ycnyrm «CMC  nopy4veHue»
N KOMMJieKCHoe BaHKOBCKOe 06CnyXMBaHuWe.

MameHeHne wu oTknmoveHne Ycnyrm npoussogutcs  CotpygHukom B OTaeneHvn bBaHka Ha  OCHOBaHMM  [OKYMEHTA,
yOOCTOBEPSALWEro NMYHOCTb KnueHTta n 3asaBnenus, B TOM Yncne No OCHOBAaHWUSM, YKa3aHHbIM B 1.5.8.

5.2. \ameHeHne unu oTknodeHne Ycnyry npousBOAUTCS He nosgHee criedytowero paboyero aHs co gHs npuvema ot KnveHTa
3asBneHns nMMbo Npu HanMuumM OCHOBAHWIA, ykasaHHbIX B N.5.8. B cnyyae, ecnu KnveHTom sIBNSeTCS HecoBepLUeHHoNeTHee
nvuo, TpebyeTca nucbMeHHoe Cormnacue 3aKkOHHOTO NpPeacTaBUTENS.
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5.3. B cniyyae yTpatbl NoAaknto4eHHoro k Ycnyre MobunbHoro tenedoHa, SIM-kapThl npeaocTtaBneHne Ycnyrm Ha AaHHbI HoOMep
MobunbHoro TenedoHa KnveHta, ykazaHHoro B 3asiBneHun o nogkntodeHnm yenyrm « CMC nopyyeHune» MoXeT ObITb NpekpaLleHo
Ha ocHoBaHuu 3asBneHns KnueHra.

5.4. [Npwn npekpaLLeHn okasaHus YCnyri yaepxaHHas exemecsyHaa aboHeHTCKasi nnaTa BO3BpaTy He MOOJIEXMT.

5.5. [ina noBTopHOro nogkntoyveHuns Ycnyrm KnuneHty Heobxoammo obpatutbest B OTaeneHne BaHka anst 3anofHeHusi HOBOTO
B3asaBneHus ans nogkntodeHus yenyrm « CMC nopyyeHue» u komnnekcHoe 6aHkoBckoe obcnyxunsaHue. B criydae, ecnv KnneHtom
SBMNSETCS HECOBEPLLEHHOMNETHee Nnuo, TpebyeTtca nucbMeHHoe Cornacue 3akOHHOro NpeacTaBuTens.

5.6. Ycnyra He nogkniovaeTcs B criydyae oTCyTcTBMS Ha CueTe AeHeXHbIX CpeacTB, HEOOXOAMMBIX AN onnaTtbl eXemMecsa4Hon
aboHeHTCKOM NnaTbl.

5.7. baHKk BrpaBe OCYLIECTBMATb aBTOMAaTM4ecKoe OTKMuveHne Ycnyrm y KnveHTta, B cnyvae OTCYTCTBUSI OCYLLECTBIEHUS
nnartexemn ons nepeyncneHus B agpec nonydyatenen nnarexen 1 (OguH) rog n Gonee.

5.8. Ycnyra oTkntovaeTtca baHkom npu Hann4nmM ogHOro M3 CreayoLWwmMxX OCHOBaHWIA:

- nogaya KnneHtom 3asasneHnsi o6 oTknodeHun Yenyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nony4veHve baHkom ceBefeHun o cMepTu KnnenTa, nogreepxaeHHbIX CBuaeTenscTBom 0 cmeptun KnvenTa;

- B Cny4ae 3akpbITus cyeTa KnueHTa, ¢ KOTOporo nponsBoanTcs cnvcaHue nnatbl 3a Yenyrn baHka, n/unu 3akpbiTvs BCEX CHETOB,
no KOTOpbIM MpepocTaBnseTca Ycnyra. baHk npekpaliaet B OQHOCTOPOHHEM Mopsigke npegocTaBneHve Ycnyrn, 6e3
yBegomMneHusi Knuenra.

6. MOPAOOK BSAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCINYTU

6.1. 3a Ycnyrm baHk B3nmaeTt ¢ KnvueHta 6e3 OONOMHUTENBHOMO/-bIX PacnopsKeHUs/-uiA (3apaHee OaHHbIA akLenT) co cyeTa
KnueHTa, Homep koToporo ykasaH B 3asBneHum o nogkmwoyveHun ycnyrm «CMC nopyyeHue» M KOMMIEKCHOe OaHKOBCKoe
obGcnyxusaHve, cnegytowme nnatbl (Npy ux Hannyaum B Tapudax baHka):

6.1.2. pa3oBas nnata (nNpu ee Hannuuu B Tapudax baHka) 3a nogknoveHne k Ycnyre — B3aumaeTcst baHkom B cooTBeTCTBUM
¢ Tapudamu baHka eaMHOBPEMEHHO B fieHb Havana npegocTaBneHus Ycnyru;

6.1.3. exxemecsa4yHasa aboHeHTCkasa nnarta (npu ee Hannyuun B Tapudpax baHka) 3a npegoctaBneHne Ycnyrm BammaeTtca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudammn baHka, B KOTOpbIX OnpeAeneHa nNepuoavyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgpbl NpoBeAeHHbIN Nnatex KnveHTa (npu ee Hannumm B Tapudax baHka) B agpec nonyyatens nnartexen —
B3umaeTcs baHkom B cooTBeTCTBUM C HacToswmmu MNpasunamu n Tapudamm BaHka, B KOTOPbIX onpedeneHa NepuoanyHoCTb
ynnaTbl JaHHOW NnaTbl.

6.2. MNpu HepocTaTke cpencTB Ha cuyeTe KnueHTa Ana cnvcaHus nnaTel NpegocTaBrneHne Ycnyrn npekpawiaeTcs B Nopsake,
ycTaHoBneHHbIM Mpasunamu.

7. MPOYUE YCNOBUA

7.1. Iwobble wuameHeHus wu/vnu pononHexwus B MpaBuna w/unu Tapudbl € MOMEHTa BCTYMNEHUS WX B CUNY pPaBHO
pacnpoCTPaHSTCA Ha BCeX Nonb3ykowwmxcsa Ycenyron KnveHTos, B TOM Yncne Ha Tex, KTO Hayan nonb3oBaTbCs YCNyrown paHee
[aTbl BCTYMMEHNS COOTBETCTBYOLLEr0 U3MEHEHUS B CUMY.

7.2. KnnueHT cornaceH ¢ Tem, 4To cnucaHue nnartexen baHkom npon3soanTcsa Npy yCrnoBuyM COOTBETCTBMA TEKCTa OTNPaBnsSemMoro
um CMC nopy4eHus no ykasaHHoMmy dopmaTy. B cnyyae BO3HVWKHOBEHUS BOMPOCOB, CMOPOB O pasMepe, HasHayeHun nnarexa,
KnueHT obpaliaeTcs k HenocpeacTBEHHOMY MonyvaTento nnaTexa.
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MpunoxeHue Ne 9

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBus OTKPbITUS, OOCNY)XMBaHUA U 3aKpbITUA OAHKOBCKMX BKNaaoB
dumsnyecknx nuuy B NAO «HopBuk BaHk» B pamkax AUCTaHLUMOHHOIO 06CnyX1MBaHUA
KNnneHToB Yepe3 UHTepHeT-6aHK
(nanee — «OGLWMe ycnoBUA OTKPbITUSA, OGCNYXMBaHUA U 3aKPbITUA BKNaaoB (husnyecknx
nuu, pasmeleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI 1 OMNPEOENEHUA

BknagHom cyeT — cyeT, oTKpbiBaeMbi baHkom Ha umsa KnuenTa B pybnsix Poccuiickon ®enepauun anga yyeta cymmbl Bknaga.
Bknap — peHexHble cpeactBa B pyonsx Poccuiickon depepaunn, pasmewjaemble KnneHTom B BaHke B LENsX XpaHeHus,
nonyyYeHuss OXOAOB Ha YCMOBMWSX, YCTaHOBIEHHbIX [MpaBunamu pasmelleHms Bknaga (U3MYeckoro nuua Ha AaTy OTKpbITUA
Bknaga B pamkax 3akntoueHHoro [loroBopa 6aHKOBCKOro Bknaga, pasmMeLleHHoro Yyepes MIHTepHeT-6aHk».

MacnopTt npoaykTa Bknaga cdusmyeckoro nuua (aanee — NMacnopT npoaykTa BKnaga) — ycTaHOBMNEHHble baHkom ycnoBus
pasMeLleHnss OeHeXHbIX CpeacTB B OTAEMbHbIM BMA BkNaga U3MYECKMX Nnuy, codepXawue OCHOBHble mMapameTpbl
npuHumaemoro Bknapa. [NacnopTa npoaykToB BkMNaga pasMellarTcs Ans 03HaKOMIMEHUS Ha WMHAOPMAUMOHHbBIX CTeHaax
B OtneneHnsax baHka n Ha Cante bBaHka.

JononHuTenbHbIA B3HOC — AeHeXHas Cymma, BHocumas KnueHtom BO Bknag nocne BHeceHus nepBOHavanbHOW CyMMbl
Bknaga npu ero oTkpbITUM B COOTBETCTBUM C [1oroBOpOM GaHKOBCKOro BKaga, pasMeLleHHoro Yyepes VIHTepHeT-6aHk.
MoaTBepxaeHue pasmelleHuss cpuanyeckum nuuom G6aHkoBckoro Bknaga B [NAO «HopBuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pa3melleHUs BKNaga) — OOKYMEHT yCTaHOBMNEHHON BaHkoM chopMbl, cOCTaBneHHbIN Ha ByMaxHOM Hocutene
n/vnu B 3NeKTPOHHOM hopme, YAOoCTOBEPSALLMNA haKT BHeECEHUS KnNneHToM u NpuHaTUS BaHKkoM AeHeXHbIX cpeacTs.

1. OBLUUE YCNOBUA

1.1. Hactosiwume OB6Limne ycrnoBus OTKpbITUSA, 06CNYyXMBaHUSA U 3aKpbITUS BaHKOBCKUX BKNagoB OU3NYECKMX NNLL, pasMeLLeHHbIX
yepe3 IHTepHeT-6aHK, ycTaHaBMMBaT MNOPSIAOK M YCMOBUSA NPUBMEYEHUSA U pa3MeLLEHUS AEHEXHbIX CPeACcTB Ha BknagHon cyet
B pamkax AMCTaHLMOHHOrO OOCnyXmBaHWs KNuMeHToB yepe3 MHTepHeT- GaHk, HauucneHwe npoueHToB no Bknagy, BeinnaThl
Bknaga v HauMcneHHbIX NPOLEHTOB W PErynupyloT OTHOLLEHWS, BO3HMKaloWme B CBA3U C 3TUM mexay KnveHtom u BaHkom
B COOTBETCTBUM C 3akOHoAaTenbCcTBoM Poccuiickon degepaunn.

1.2. Hactosiwme O6wue ycnoBms OTKpbITUSA, 06CNyXMBaHUSA U 3aKpbiTUS 6aHKOBCKUX BKNafgoB OU3NYECKMX NNL, PasMeLLeHHbIX
yepe3 WHTepHeT-6aHK, [Macnopta npodykToB Bknaga npuaHaloTcs [loroBopom 6GaHKOBCKOro Bknada, pasMeLleHHOro 4vepes
MHTepHeT-6aHK, aBnsATCA YacTblo [Jorosopa.

1.3. PasmelleHHbIi Bknag no Jorosopy GaHKOBCKOro Bkraja, pasMelleHHoro 4epes3 VIHTepHeT-6aHK, cTpaxyeTcsi B MOPsiaKe,
pasmMepax 1 Ha yCrnoBusix, KoTopble ycTaHoBrneHbl PeaepanbHbiM 3akoHoM oT 23.12.2003 . Ne 177-P3 «O cTpaxoBaHuM BKagoB
B 6aHkax Poccuiickon Pegepaumm».

1.4. KnueHT o06a3yeTca He3aMeanuTenbHO npefocTaBnATb baHky uHdopmaumio 06 M3MEeHeHWsX B NpedcTaBeHHbIX Mpu
3akntoyeHnn [JoroBopa 6aHKOBCKOro Bkaja, pasmelleHHoro yepes VHTepHeT-6aHK, cBedeHusax (pammnmm, MmeHu, oT4yecTBa,
agpeca peructpauumn, NoYTOBOro agpeca, Buaa u pekBusmMToB JOKYMEHTA, yAOCTOBEPSIOLLEro NMYHOCTb KnneHTa u T.1.), a Takke
KOnNuu MoATBEPXKAAIOLMX COOTBETCTBYIOLIME W3MEHEHUA OOKYMeHTOB (KnueHT yBedomIieH O TOM, YTO HEBLIMOJIHEHWE WK
HeHaanexatilee BbIMOMHEHME WM  Ha3BaHHOW 00513aHHOCTM  MOXET B Cnydae HacTynneHus B OTHoweHun baHka
npegycMmoTpeHHoro ®epepaneHelM  3akoHoM oT 23.12.2003 Ne 177-®3 «O ctpaxoBaHuu BknagoB B 6aHkax Poccuiickon
depepaunm» CcTpaxoBoro cnyvas noenevb Ans KnveHTa HeratuBHbIE MNOCMNEACTBMS, B YACTHOCTW: YBEMWYEHWE CPOKOB
paccmoTpeHusi TpeboBaHusi KnueHTa o Bbinnate CTpaxoBOro BO3MELLEHWs MO BKMagy, OTka3d B TakoW Bbinnate npu
HEBO3MOXHOCTU naeHTudukaumm FocyaapcTBeHHON kopriopaumnen «AreHTCTBO MO CTPaxOoBaHWIO BKNaAoB» NUYHOCTU KnuneHTa
nT.Mm).

1.5. HacTosiwme O6Lme ycrnioBus OTKpbITUSA, 06CNYXnBaHNA 1 3aKpbITUA GaHKOBCKMX BKIaAoB (U3MYECKNX NULL, PasMeLLEHHbIX
yepes VHTepHeT-6aHK, He pacnpoCTpaHsIoTCs Ha [lepxxaTtenen AONOMHUTENbHbIX KapT.

2. PASMELLEHUE BKINNAOA

2.1. KnueHT BnpaBe 3akniounTb [loroBop GaHKOBCKOro Bknaga, pasmelleHHoro yepes WHTepHeT-6aHk, nyTemM HanpaBneHus
3anpoca Ha pa3melleHue Bknaaa ¢ ucnonb3oBaHneMm NHTepHeT BaHka.

2.2. Ansa odopmnexnsa Bknaga KnueHt cdopmupyeT B NHTepHeT-6aHke 3anpoc Ha pasmMelleHvne Bknaga yepes3 VMHTepHeT-6aHK,
copepxawmn unHdopmaumio o6 OCHOBHbIX ycrnoBusx Bknaga, a MMeHHO: cymma BKfnaja, CpoOK BKMNaga, W MHble YCroBuS
pa3melleHuns Bknaga.

2.3. 3anpoc Ha pasmelleHve Bknaga yepe3 MHTepHeT-OaHk chopmupyeTcsi NOCpPenAcTBOM BblIOOpa COOTBETCTBYHOLLMX OMUMNA
B MHTepdelce MHTepHeT-6aHKa nocne ycneLwHoro NnpoxoxaeHns AyteHtudukaumm n igeHtndukaumm.

2.4. KnueHT BblpaxkaeT cornacue ¢ O6Wwymy ycnoBrsMmn OTKpbITUS,, 06CNYXMBaHUS U 3aKpbITUA GaHKOBCKUX BKNagoB (n3NYeCKmX
nvu, pasvelleHHbix Yyepe3 VHTepHeT-6aHK, n Macnoptammn npogykToB Bknaga yepes VHTepHeT-0aHK C mpuMeHeHnem cpeacTs
AyTeHTudmkaumm n igeHtudukaumm.

O6Lwwme ycnoBust OTKpbITUSI, 0GCNY>XUBAHNSA M 3aKpbITUS GAHKOBCKMX BKNaZoB (hM3nyecknx nuu, pasmeLLeHHbIX Yepes VIHTepHeT-
GaHk, MacnopTamu NpoAyKTOB BKMNaza, NPOTOKON MpoBedeHus onepauuii B HTepHeT-6aHKke, NoATBEPXOAloLWMA KOPPEKTHYHO
MpoeHTtudpmkaumio m AyteHtudmkaumio KnveHta, u coBepuieHne KnueHtom onepauuii B HTepHeT-6aHke No nepeyvvcrneHuto
OEeHEeXHbIX cpefcTB Ha BkrnagHom cuyeT, ABNSOTCA AOKYMEHTaMM, NOATBEpXAarWwmumMn BonensbseneHe KnueHta o6 oTkpbITun
Bknapa.

2.5. KnneHT B pexuMe peanbHOro BpeMeHu nocpeactBoM MHTepHeT-6aHka CMOXeT yBuaeTb MHGOPMaUMO O pasMeLLeHHOM
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Bknapge.

2.6. B cnyyae HeobxoanmocTn KnneHT nmeet npaeo obpatutbes B BaHk ans nonyvenus MNoaTeepaeHnst pasMmeLleHns Bknaaa.
2.7. ObOwue ycnoBus OTKPbITUS, OOCHYXMBaHUS WU 3aKpbiTUst GAHKOBCKMX BKNaAoOB (OU3NYECKMX IUL, Pa3MELLEHHbIX 4vepes
MHTepHeT-6aHK, noaTBepxaeHHble KnneHTom 4yepe3 WHTepHeT 6GaHk, u MoaTBepxaeHne o pasMelleHun Bkrnapa senswoTcs
[OKyMeHTamu, noaTBepkaalowumm 3aknodeHne [loroBopa 6aHKOBCKOrO Bknaga, pasmelleHHoro vepe3 WHTepHeT-6aHk. pu
3TOM NUcbMeHHast popma goroBopa 6aHKOBCKOro BKraja cuutaeTcsl cCoOnoaeHHo B COOTBETCTBMM ¢ N.2 CT. 434 MpaxaaHcKoro
kopekca Poccunckon ®epepaumm.

2.8. MNepeveHb BMaoB Bknagos, oTkpbiBaemblx Yyepe3 NHTepHeT-6aHK, pasmelyaetcs Ha Cavite baHka. B oTaenbHbIx pervoHax
o6cnyxuaHua baHka onepauns oTkpbITMA Bknaga vyepes VHTepHeT-6aHKk MOXET OblTb HEAOCTYMHA MO TEXHUYECKUM MPUYNHAM.
2.9. KnneHTtom oTKpbiBatoTCA BKknagbl TONbKO Ha CBOE NMS.

2.10. lMpaBuna coBeplueHnss onepaumii no Bknagam uvepes WHTepHeT-0aHK onpegeneHsbl [NpaBunamm OUCTAHLUMOHHOIO
o6cnyxuanua KnveHToB Yepes VIHTepHeT 6aHk.

2.11. [deHexHble cpeactea Bo Bknag gomxHbl 6biTb nepeuncrnieHbl KnveHTom He nosgHee OHA OTKpbiTUs Bankom BknagHoro
cueTa.

2.12. TeueHue cpoka Bknaga HaunHaeTcsa co OHs, cneayowero 3a AHeM 3auncneHvs cymmbl Bknaga Ha BknagHonm cuer.

2.13. Ana pa3melleHusa Bknaga BaHk otkpbiBaeT KnueHty BknagHowm cuer.

2.14. Homep BknagHoro cyeTa onpegensietca baHkom n coobuaetca KnueHty nocpeactesom NHTepHeT 6aHka.

2.15. leHexHble cpeacTBa Bo Bknag moryT 6biTb BHECeHbI Ha BknagHon cyeT B cooTBeTCTBMM C [lacnopTamu NpoaykToB Bknaga
nytem nepeyncnexusi B 6esHannyHomM nopsigke ¢ apyrux C4eToB, OTKpbITbIX B BaHke;

[ononHuTenbHble B3HOCHI BO Bknag mMoryT GbiTb BHECEHbI TakkKe MyTEM BHECEHUS HaNWYHbLIX AEHEXHbIX CPeacTB yYepes kaccy
OTtpenenust baHka.

3. HAYUCNEHUA U BbIMNATbI MPOLIEHTOB MO BKNAQY
3.1. HauncneHne NPoLEHTOB ¥ BbIMNaThI MO BKaAy NPOM3BOASATCH B COOTBETCTBMM C [acnoptamu NpOAyKTOB BKaaa.

4. BO3BPAT BKITIAOA. PACTOPXXEHVE JOTOBOPA BAHKOBCKOI'O BKITAOA

4.1. BaHk 06513aH Bo3BpaTUTL Bknag no nepsomy TpebosaHuto KnueHta. TpebosaHne KnuneHta o Bbigave cymmbl Bknaga wnu
ero yactu npeabsaBnseTca B baHk B nncbMeHHoW dopme He nosgHee 5 (NsiTn) GaHKOBCKUX AHEW OO OHSA BbiAauu OEHEXHbIX
cpencts ¢ Bknaga.

4.2. BaHk Bo3BpallaeT cymmy Bknaga B nocnegHuii aeHb cpoka Bknaga nytem Bblgaum us kaccel baHka Bkrnaga n HauMcneHHbIxX
NPOLIEHTOB HANNYHBbIMW AEHEXHBIMU CPeaCcTBaMM, €CNN MHOE He npefycMoTpeHo NpaBunamu pasmelleHrs Brkrnaga pmsnyeckoro
nuua.

4.3. Bosspat Bknapa (ero 4yactu) npomsBoauTcs B COOTBETCTBMU C NacnopTamu npodyKToB BKNaaa.

4.4. Tpwn Bo3BpaTte Bknaga [JoroBop 6aHKOBCKOro Bknaga, pasMeleHHoro Yepes VHTepHeT-0aHK, NpekpallaeT cBoe AeNCTBUE,
BknagHo cueT 3akpbiBaeTcs baHkom 6e3 LononHUTENbHbLIX pacnopsikeHuin KnvexTa.

5. UHbIE YCNOBUA

5.1. 3a coBeplueHne onpegeneHHbIX onepaumin no [loroBopy 6aHKOBCKOro Bkaaa, pasMeLleHHoro Yepes MHTepHeT-6aHK n/unm
Nno OTKPbITbIM KnuneHTy Ha OocHOBaHWM W/MMK B CBSI3W C ucnofniHeHunem [orosopa 6aHKOBCKOro BkMaga, pas3MeLleHHOro Yyepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHWe BaHkoMm Apyrux AeNCTBUM W/UMM oKasaHWe UM LOMONHUTETbHBIX YCRyT,
CBSi3aHHbIX C MUCnonHeHem [oroBopa 6aHKOBCKOro Bknaga, pa3MelleHHoro vyepes NHTepHeT-6aHK, M UHbIX onepauui u ycnyr,
BaHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HAarpaxaeHwe B pasMepe, ycTaHoBneHHoM baHkom B Tapudax (npasunax),
OENCTBYIOLIMX Ha AaTy COBepLUeHMs onepaumin/okasaHms ycnyr. KOMMCCOHHOE BO3HarpaxaeHvue B3nMaeTcs nyTem yaepkaHus
BaHkOM CyMMbl Takoro BO3HarpaxgeHus u3 cymmbl Bknaga nubo ynnayuBaetcs KnueHtom bBaHky oTaenbHO B MOMEHT
BbIMOMTHEHUS COOTBETCTBYHOLLEN onepaumun (CoBepLUeHnss AeNCTBMA, okasaHusa ycnyrm). Hactoswwmm Knuent paet baHky cBoe
cornacue Ha ygepXaHue [OeHeXHbIX CPeACTB B pasMepe KOMWCCMOHHOIO BO3HarpaxaeHus, npegycmoTpeHHoro Tapudamu
BaHka.
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MpunoxeHue Ne 10

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnoBusa yCcTaHOBIIEHMA U UCMOJNb30BaHUA KPeAUTHOro IMMUTa
(ans npoBeaeHus hM3n4eCKMM NULIOM onepauun ¢ UICNONb30OBaHMEM MeXAYHapOAHbIX
6aHkoBckux KapT) B [NAO «HopBuk BaHk» B paMKkax npeaocTtaBneHus KpeauTta
«CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeauT»
(nanee — «OOLWMe ycnoOBUA YCTaHOBIEHUSA KPeAUTHOrO IMMUTA C UCMOSIb3OBaHUEM
6aHKOBCKMX KapT B paMKax npeaocTaBlieHNA KpeauTta
«CynepMomeHTanbHbIn»/«MOMeHTanbHbLIN KpeauT»)

Hactoswme O6wue ycrnoBua YCTaAHOBMEHUS KPEOWTHOrO MMMUTa  C UCMONb30BaHWeM GaHKOBCKMX KapT B pamkax
npenocTaBneHns «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN KpeauT» n TapuHbIn nnaH/Tapudbl/3assneHne-
aHkeTa/3agBnexuve/llporpamma  kpeguToBaHus/HAMBYMAYanNbHbIE  YCNOBUS  KpeauTOBaHWA npusHaiTca  [oroBopom 06
YCTaHOBMNEHUMN KPEOUTHOro numuTa B paMkax npepoctaBneHvs kpeguta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT»
W ABNAIOTCS  HEOTbeMNeMOn 4YacTbio [loroBopa, onpedensioT nopsaoK W yCnoBWs NpefoCTaBneHus KpeauToB U KX
MCNonb30BaHUA B paMKax ycTaHoBrneHHoro KpeauTHoro numura.

[orosop 06 ycTaHOBMEHWN KpeaUTHOro NMMUTa B pamkax npepoctasneHns kpeanta «CynepMomeHTanbHbI»/«MomeHTanbHbI
KpeouT» cuymTaeTca 3aknioyeHHbIM Mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4eHunst bBaHkom nognucaHHbix KnueHtom MHOMBUAYanbHbLIX YCNOBUIA KPEOUTOBaHUS.

06 yctaHoBneHun KpegutHoro numwuta BaHk yBegomnsieT KnveHTa nocpencTtBOM CMC-UHGOPMUPOBAHUS U/MMU MUCBMEHHOTO
yBEeOOMIEHMS.

Hactosawme O6wme ycnoBus YCTaHOBMEHUA KPeOUTHOrO nMMMTa C  UCMOMb30BaHMEM OaHKOBCKMX KapT B paMKkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHaiTca Ha [epxaTtenen
OOMOMHUTENbHbIX KapT.

1. Horoeop 06 yCTaHOBMNEHUN KpeauTHoro numuTa B pamkax npefocTaBneHns Kpeouta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbI  KpeauT»  3akrno4aeTcsl Ha CpoK, He MpeBblllalwmi cpok Aencteus KapThbl.
KpeanTHbii numnt k CuyeTy KapTbl KnueHTa ycTaHaBnvMBaeTCsl B LIENAX COBEPLUEHWS pacxXofHbIX onepauuin yepes VHTepHeT-
6aHK, Yepes3 TOproBo-CcepBUCHbIE MPeanpuaTUs, nocpeacTtsoM ycnyrn «CMC nopyveHune», B TOM Yucne B LEeNsxX onnaTtbl ycryr
nocpencteom baHkomara.

B pamkax [Horosopa 06 yCTaHOBNeHUn KpeauTHoro numuTa B pamMkax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbI»/« MOMEHTanNbHbLIN KpeauT»:

— bBaHk yctaHaBnuBaeT KpeguTHbI nIUMUT (fanee umeHyembln Takke «JIuMuT 3agomkeHHocTu») K CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3apgormkeHHOCTM onpegensetca baHkoM Ha  OCHOBaHMM  CBEOEHWIW, yKa3aHHbIX B 3asdABneHuu-
aHkeTe/3aaBneHMn/3anBneHnn O NpefoCTaBNeHUN KpeauTHoro npogykta u TapudHoMm nnaHe/Tapudpax, AeWCTBYIOWMM Ha
MOMEHT  nognucaHus  3asBneHus-aHkeTbl/3asBneHvs/VIHOMBMAYyanbHbIX — YCMOBUMWA  KpeauToBanus. B cnyvae  ecnu
3anpawmBaemMbli pasmep Jlumnta 3ag0MmKEHHOCTM Obin U3MeEHeH, TO WHopmauus o pasmepe onpegeneHHoro Jlumuta
3a0MKeHHOCTN aoBoauTcs Ao KnueHTa nocpeAactBoM cMc-vHdpopmmpoBaHus/E-mail-uHcopMupoBaHust u/unm nuUcbMeHHOro
yBEOOMIIEHMS.

— bBaHk ycTtaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoAda BPEMEHU, B TeYeHue KOToporo KnvMeHTy MoryT npenocTaBnsiTbCs
KpeouTtel, He 6onee 1 (oaHOro) roga, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXAblA NOCNeayoLWmi rod, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHUW KpeaWTHOro numuTa, pasmep KpegutHoro numwuta, nHdopmaums O NpoOOIKMTENbHOCTU
nepuoga BpeMeHW, B TeyeHue KoToporo KnueHTy MoryT npepocTtaBnsaAtbes KpeauThl, ykasblBalTCs B YBegomneHun o6
WHOMBMAYanNbHbIX  YCNOBMAX  KpeauToBaHusi/TapudHom  nnaHe/Tapudax/3assneHum-aHkete/3assneHnn/iHonBmayansHbIX
YCINOBUI KpeaUTOBaHUS.

2. Mpu Hanuuun y BaHka KpeanTHBIX PeCypcoB He no3aHee 4 (YeTbipex) paboumx gHen ¢ gaTbl nonyyeHus Knmentom TapudHoro
nnaHa/Tapudos/3anBneHusa-aHkeTol/3asBneHs nnu ¢ gatel nonyvyeHns baHkom nognvcaHHbix KnveHTom WHAMBMAOYanbHbIX
ycnosui kpeautoBaHus, baHvk npepocTtaenseT KnueHTy kpeauTbl B npegenax cBobogHoro octaTtka Jlumuta 3agormKeHHOCTU
(nanee no tekcty — «KpeauTbi») Ha crieQyloLnX YCroBUSIX:

obWwmn pasmep enuHOBpPEMEHHON 3afdormkeHHocTu KnveHTa no Bo3epaty KpeantoB He MoxeT npeBblwath Jlumuta
3a0MmKeHHOCTH, a Bo3BpaT KnuneHToM vactu paHee nomnydeHHoro KpeguTta He yBenuumBaeT cBOOOAHBIN ocTaTok JlumwuTa
3a0MKEHHOCTY;

npoueHTbl 3a nonb3oBaHue KpeauTamu ynnauvBalrTcsl B pasMepe, ykazaHHOM B TapudHom nnaHe/Tapudax/3assneHmu-
aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUAX KpEAUTOBAHMS.

HayncrneHne NPOLEHTOB 3a nonb3oBaHue Kpegntamm npov3BOAMTCS, Ha4yMHas CO OHS, Creaylolero 3a AHeM npefocTaBneHns
KpeauTa, no geHb ero Bo3BpaTa BKIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYMCMAIOTCA Ha OCTaTOK 3a4O0MMKEHHOCTU Mo
Bo3BpaTy KpeanTta Ha Ha4ano kaxgoro onepauyMoHHOTO AHS;

NpOaOIMKMUTENBHOCTL Neproaa BpEMEHHU, B TedeHUe koToporo KnmeHTy moryT npegoctaBnstbest KpeauTtbl, He MOXET npeBhbilaTh
1 (ogHoro) roga, ecnu uHoe He ycTtaHosneHo Tapudamu/HouBMAYyanbHBIMU YCNOBUAMU KpeauToBaHWs. YKasaHHbI nepuos
BpeMeHM MOXeET ObITb MPOASieH B COOTBETCTBMU C ycnoBusimu [loroBopa 06 yCTaHOBNEHUN KPeaUTHOTO NIUMATA;

cpok Bo3BpaTa KpeantoB — He no3gHee nocnegHero OHs Mecsita, criegylolero 3a MecsiueMm Bbigadun Kpeguta B pasmepe
MUHMMAIbHOMO EXEeMECSHHOro MnnaTexa [0 NOMHOro rnoraleHnst 3a0MMKEHHOCTM UK ocTaTka 3af0IMKEHHOCTU, B Criyyae, ecnu
pasmMep TakoW 3af0MKEHHOCTN MEHbLLE eXeMECAYHOrO MMHUMarbHOTO nnaTexa.

Npu BHECEHWM OEHEXHbIX CpeACTB B CYeT noraweHus 3af0IMKEHHOCTU MO KpeauTy C ucnonb3oBaHneMm baHkomata baHka,
ocHaweHHoro dyHkumen Cash-In, 3agomkeHHoCTb ByaeT noraweHa B TedeHne crnegytollero paboyero AHs, npy aTom paboyunmum
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OHamMu BaHka cuuTaloTes gHM ¢ noHeaenbHVKa No NSATHULY, HE BKIOYasi BbIXOAHbIE U NPa3AHUYHBIE;

NpOoLEHTHI 3a nonb3oBaHne Kpeautamu ynnavymBaroTCsi HEe MO3dHEEe Cpoka, YCTaHOBIEHHOroO Aris BO3BpaTa COOTBETCTBYHOLLErO
KpeauTa (npoueHTbl, Hauncnsiemble 3a MONb30BaHME MPOCPOYEHHOW K BO3BpaTy cymmown KpegwuTta, OOMKHbI ynnavmBaTbes
€XEeOHEBHO M CyMMa Ha3BaHHbIX MPOLIEHTOB, HayMCMNeHHas 3a COOTBETCTBYHOLIMA AeHb, HO B 3TOT AEHb He YMrayveHHas,
cuuTaeTcsi NPOCPOYEHHON);

KnneHT  06s3aH  BHOCUTb  MUHMMambHbIA ~ €XEeMeCsAYHbIi  NnaTex, MpegycMOTpeHHbln  Tapudamu/TapudHbiv
nnaHom/3asiBneHnemM-aHkeTon/3assneHmem/ViHaMBnayanbHbIM1 YCNOBUAMU KpeauToBaHWst nNubo goBedeHHbld 0o KnueHTta B
ycTaHoBneHHoM [JoroBopom nopsagke. ExxemecsiuHbIn MUHMManbHbIN Nnatex KnveHT 06a3aH BHECTM 40 KOHLA TekyLlero mecsiua,
B KOTOPOM ObIn NpounsBefeH pacyeT (Mpu ycnoBun BHeceHus Ha CyeT ykasaHHbIX AEHEXHbIX CPEACTB U Npu Hanuuun y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AEHEeXHble CPeAcTBa B LieNsX noraweHus 3agormkeHHocTn KnveHwta nepen baHkom no
HacTosweMy [JoroBopy Cpokv Bo3BpaTta paHee nory4deHHbix KnueHtom KpeanTtoB npoanesBatoTcs Ha criegytowmii mecsy,. [Npaso
KnueHTta Ha nonb3oBaHue JIMMWTOM 3aJ0MMKEHHOCTU OEWCTBYET CO OHHA BO3HWKHOBEHWUSI 3a[0JPKEHHOCTM OO MOCnefHero AHSA
KaneHdapHoOro mecsua, B KOTOPOM BO3HUKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO306HOBNSETCS C NepBoro
yncna mecsua, creylowero 3a mMecsuem, B KOTOPOM AOMKHbI ObiTb Bo3BpalueHbl Bce KpeawTbl. KnveHTy npegoctaBnseTtcs
BO3MOXHOCTb BOCMOMb30BaTbCA JIMMWTOM 3aQ0MKEHHOCTM ANS OCYLIEeCTBMEHUS OOHOW pacxodHOW onepauun B cryyae
noraweHusa um Bcex Kpeantos B nobon AeHb Mecsua, criegytowero 3a mecsuem B koTopoM KnueHT Bocnonbe3oBarncs Kpegutom
3a VICKII0OYEHMEM NMOCNEAHErO OHS TaKoro Mecsiua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb MNpegocTaBneHa OTCpodka onnatbl MUHUMAaNbHOrO
eXeMeCsYHOro nnartexa, npu atom JIMMuT 3agormKeHHOCTM BaHKOM yMeHbLuaeTCsl M CTaHOBUTCH paBHOW pas3Mepy TeKyllen
3agomkeHHocTn no Kapte. Cpok npeaocTaBreHns yka3aHHON OTCPOYKM ONpeaensieTcs peleHmemM ynosIHOMOYEHHOrO opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTa 3a nonb3oBaHWE MPOCPOYEHHOW K Bo3BpaTy cymmoun Kpeguta B3aumaeTtcsa no
CTaBKe, ykasaHHOW B n. 4.2 OBLMX YCNOBUIA YCTAHOBMNEHNA KPEOAUTHOro NMMUTa C UCMONb3oBaHMeM 6aHKOBCKUX KapT B pamkax
npepocrtasnexus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

cBA3aHHaa c Kpeautamu 3apormkeHHoOCTb KnveHTa norawaeTtcs nocne noraweHws Apyron  3agormkeHHocTu  KnuenTa
B cooTBeTcTBMM  C [loroBopom 06  yCTaAHOBMEHWM  KPEAMTHOrO  numuta B paMkax  nNpefocTaBneHus  kpeguta
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI  KpeauT», B MOCMeAoBaTeNbHOCTM,  COOTBETCTBYIOLLENA  MOCHefoBaTeNnbHOCTH,
B koTopor Kpeautsl 6binn npegocTtaBneHsbl KnueHTy, a Takke ¢ cobntogeHnem cneayowen o4epeaHoCTH:

e nepBas oyepedb — NPOCPOYEHHBbIE NPOLEHTLI 3a Nonb3osBaHne Kpegutamu;

e BTOpas oyepedb — NPOCPOYEHHBIN OCHOBHOM Aonr no Kpeaurtam;

e TpeTbs ovepedb — LITpadHas HeycTOMKa 3a HapylleHue cpoka Bo3BpaTa nnaTtexen no JoroBopy o6 ycTaHOBNEHWUU
KpeauTHOro NuMmmnTa B paMmkax npegoctaBneHus kpeguta « CynepMomeHTanbHbin»/« MoMeHTanbHbIny;

e yeTBepTas odepedb — MPOLEHTHI 3a Nonb3oBaHue Kpegntamu;
naTas oyepenb — OCHoBHOWM aonr no Kpeantawm;
wectas odepeab — WHble MraTexu, nNpeayCMOTPEHHblE 3akoHofaTenbCcTBOM Poccuiickon Pepepaumm o
notpebuTtenbckom kpeauTe (3arime) unu JoroBopom 06 yCTaHOBMNEHUW KPEAWUTHOIO NUMMUTA B pamKax NpeaocTaBreHus
kpeguta «CynepMomeHTanbHbIn»/« MoMeHTanbHbIN»

[Mpn aTomM cymMmMa npOCPOYEHHOr0 OCHOBHOMO AOfra paBHa CyMME MWHUMAIbHbLIX €XEMECHAYHbIX Nnatexen, HEeBHECEHHbIX
Kn1eHTOM B yCTaHOBIEHHbIE CPOKU 1 pasmMepe Ha AeHb NoralleHnsi oGpasoBaBLIENCS 3a40MMKEHHOCTM. S

3. BaHk BnpaBe:

3.1. HayaTb obGecneveHne pacyetoB no Onepauusam 3a CHET OEHEeXHbIX CpeacTsB, npegocTaBnsieMbix KnueHTy B kayecTBe
KpeautoB, He nosgHee 4 (4eTbipex) pabounx pOHel c patonm nonyyvenuss TapudHoro nnaHa/Tapudos/3asBneHus-
aHkeTbl/3asiBNeHnst unu ¢ gatbl nonyveHus baHkom nognvcaHHbix KnveHtom NHAMBMAYanbHbIX YCNOBUIA KpEAUTOBAHWS;

3.2. U3MeHATb JIMMUT 3a00MMKEHHOCTU W/MNKU NPOAOIMKUTENBHOCTL NMEepuofa BPEMEHW, B TeYeHWe KoToporo KnveHTty moryT
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEOMTHOTO NMMMUTa W/UNW CPOKU BO3BpaTta
KpeawnToB n/vnu pasamep npoueHTOB 3a nonb3oBaHve Kpeamtamm (B T.4. NPOLEHTOB 3a NOMb30BaHNe NpoCcpOYe HHbIMK K BO3BpaTy
cymm KpeauToB) n/mnu cpoku ux ynnatbl u/vnv ovepenHoCTb noraweHns 3agomkeHHocTn Knunenta (npu atom KnveHT nocne
nonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIeHus u/vunum coobueHns, obpatmBlMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHonm ctommocTn Kpeautos no [lorosopy 06 yCTaHOBNEHUW KPEAUTHOTO NMMMUTa B paMKax NpefocTaBneHns kpeamTa
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnosusi [JoroBopa 06 yCTaHOBNEHUWN KPEAMTHOroO
nMMuTa B pamkax npegocTtaeneHus kpeguta «CynepMomeHTanbHbiny/«MomeHTanbHbIi». C  M3MEHEHHLIMW  YCINOBUSMMA
Horosopa 06 yCTaHOBMNEHUN KpeauTHoro nmMmuTa B pamkax npenocTaBneHusi Kpeouta
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbI» KnneHT Takke MOXET 03HaKOMWUTCA MocpefcTBoM MHTepHeT-6aHka (npyv Hanmumm
TEXHUYECKOW BO3MOXHOCTW)) NMPW 3TOM:

e  yMeHblUeHve JlumnTa 3aJ0mKEeHHOCTU W/WMAWM NPOAOIKUTENBHOCTM Nepuoja BPeEMEHW, B TedeHue koToporo KnumeHty
MOryT npegocTtaBnsaTbes Kpeautsl, n/unu cpokoB Bo3BpaTta Kpeantos n/mnu cpokoB ynnaTtbl NPOLIEHTOB 3a MNONb30BaHWe
Kpeoutamu (B T.4.3a Momnb3oBaHWe MNPOCPOYEHHON K Bo3BpaTy cymmoln KpeoutoB) B 3aBUCMMOCTU OT WU3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMUK B CUY CO OHSI HanpasneHus baHkom KnueHTy cooTBeTCTBYyHOLLErO
NMMCbMEHHOTO YBEAOMIEHMSA (3akasHbIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobLlieHus
nocpencteom CMC nHdopmunposanus/E-mail-mHopmmpoBaHus,

e yMeHblUEeHVWe CpOKOB Bo3BpaTa KpegutoB w/uwnm CpoOKOB ynnaTel NPOLEHTOB 3a nonb3oBaHve Kpegutamu
pacnpoctpaHsetca Ha Kpegutbl, npegoctaBndemble KnueHTy nocne BCTYMneHWs B CUITy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHus — Ha KpeawTel, npepoctaBneHHble KnveHTy kak nocrne BCTYMneHus B CUny
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U O 3TOr0 MOMEHTA);

e yBenu4yeHve JlMMuTa 3a40ImMKEHHOCTU W/VMMU NPOAOIKUTENBHOCTM Mepuoaa BpeMEHW, B TeyeHue KoToporo KnmeHty
MoryT npegoctaBnatbes Kpegutbl, n/vnm cpoka gewictBus [oroBopa o6 yCTaHOBMEHUM KPEeOUTHOro numuTta, npu
ycnoBun Hagnexauero ucnonHenuss KnneHtom cBoux obs3atenbctB no [oroBopy 06 yCTaHOBMEHWM KPeauTHOro
nuMuTa, Wvunu npoaneHus CpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, eCrvm MHoe He npedycmoTpeHo [porpammoi
KpeoutoBaHus nubo pelueHMeM YNonHOMOYEHHOro opraHa baHka, u/wnm M3mMeHeHusi CPOKOB ynnaTbl NMPOLEHTOB 3a

5 HacTtosiwmi ab3au He pacnpoCTpaHAETCA Ha OTHOLLEHUS, BO3HUKLWINE Mexay BaHkom n KnveHToM npu npegoctaeneHun nocnegHeMy Kpeguta «MoMeHTanbHbIN
KpeauT».
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nonb3oBaHne Kpegutamu B CTOPOHY yBenuyeHus no peweHunto baHka, o4yem bBaHk coobGwaet KnuneHty nytem
HanpaBneHus MnocrnegHeMy COOTBETCTBYHOLLETO MUCbMEHHOIO YBEAOMIIEHMS (3aKa3HbIM MUCbMOM C yBeOOMIIEHMEM
0 ero Bpy4deHuun KnueHty) nnm coobuenns nocpeactsom CMC nHgpopmmnpoBanms/E-mail-mHpopMmpoBaHus;

e  yMeHblUeHVe pa3mepa NpoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. NPOLEHTOB 3a MNOMb30BaHNE NPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpallieHue HauvucreHus MpoLEeHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTbie
U3MEHEHUS CUMTaKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATAS BaHKOM COOTBETCTBYIOLLEro pelleHusi, npu aTom baHk
yBegomnsietr KnvmeHTa O TakoM pelleHWM MyTem HanpaBrieHus MNoclefHeMY COOTBETCTBYIOLLErO MUCbMEHHOTO
yBegomMnenusi, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHOPMMPOBaHUSA, MNU MyTeM pasmeLLeHus
yKkasaHHoro ysegomneHus B OtgeneHusx baHka/Ha cavte baHka).

3.2.1. n3meHATb pasMep MNpoLEeHTOB 3a nonb3oBaHve Kpeautamu B npegernax nponopLmMOHanbHOrO0 U3MEHEHWst CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENMYEHUE KIHOYEBOW CTaBKM W/MNU CTaBkM pedUHAHCMPOBAHUA W/MNN yBenuueHue cpegHemn
MaKCMManbHOM NPOLEHTHON CTaBku No BkNagam B pybnsx), o yem baHk coobuaet KnveHTy nyteM HanpasneHus nocnegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nomnyyYeHusi COOTBETCTBYIOLLEro
yBeaoMeHunst n/unun coobuieHus, obpatmBwncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4yeHue nonHow ctommocty Kpegutos
no [dorosopy 06 ycTaHOBMNEHUW KPeOAWTHOro NMMMUTA, a Takke M3MeHeHHble ycrnosusa [orosBopa o6 yCcTaHOBNEHWW KPEAWUTHOrO
numuTa. C M3MeHeHHbIMK ycrnoBuamn [loroBopa o6 yCcTaHOBMNEHUW KPeaMTHOro numuta KnueHT Takke MOXeT 03HaKOMMUTbCH
nocpeacTsom MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE M3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. n3MeHATb pa3Mep MUHMMAIbLHOIO eXeMECAYHOro nnarexa, MHopmaums o KoTopom gosoautcsa Ao KnueHta nocpeacTsom
CcMC-uHopMmpoBaHus/E-mail-uHpopmunpoBaHve  w/unu nUCbMeHHOro yeegomnexus. [lpu  aTom, yBenuumBaTb pa3mep
MUHMMAaIbHOrO eXeMecsa4yHoro nnatexa baHk BrnpaBe TONMbKO B criydae, ecrnv paHee pa3mMep MUHMMAIbHOrO €XeMECHYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHaMBuayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. NpoaAnATe NPOAOCMKUTENBLHOCTE NEPUOAa BPEMEHM, B TeYeHne KoToporo KnmeHTy MoryT npegocTtaBnsatecs KpeauTel, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnu cpok aerctemsa KapTel meHee 1 (ogHOro) roga — TO Ha Cpok Aencteust KapTol.

lMpu yka3aHHOM npoaneHun ycrioBWsi, Ha KOTOPbIX npegocTaBnanucb KpeawTbl, He u3aMeHsoTca. baHk coobwaet Knuenty
0 NPOANEHMN NPOACIHKUTENBHOCTU NEpUoLa BpeMeEHMU, B TeueHne koToporo KnveHty moryT npegoctaBnatbea Kpeantbl, nytem
HanpaeneHus nocnegHemy CMC-coobuweHuns/e-mail- cooblieHns/nucbMeHHoOro yesegomnenuns (npu 3atom KnueHT nocne
Nony4yeHnss COOTBETCTBYIOLLEro YyBeOOMIEHUS W/unm coobuweHuns, obpatuBwncb B KOHTAKT-LUEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHon ctoumoctn KpeamTtos no [joroBopy 06 yCTaHOBMEHUM KPEQUTHOrO NUMMUTA B paMKax npefoCcTaBneHns KpeauTa
«CynepMomMeHTanbHbIn»/« MOMEHTanbHbIM KPeauT», a TakKke U3MeHeHHble ycnosusi [loroBopa 06 ycTaHOBNEHUU KpeaWTHOro
nMMuTa B pamkax npegocTtaBneHvs kpeguta «CynepMomeHTanbHbIny/«MoMEHTanNbHbIN KpeauT», Takke C W3MEHEeHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» KnMeHT MoXeT 03HaKoMUTbCA nocpeacTtBoM MHTepHeT-6aHK (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTK)). [pogomKMTenbHOCTb Nepuoga BpeMeHu, B TedeHne KoToporo KnueHTy moryT npeaoctaBnATbes
KpeouTtbl, cuntaeTca npoaneHHon co aHA HanpaeneHus bankom KnueHTy cooTBETCTBYIOLLErO yBEAOMMEHUSA U/UNK cOObLLEHUS.
Mpu Hanu4un HeraTuBHOM MHMOPMaLUMK o KnneHte unu B cny4yae, eCrnv COOTBETCTBYHOLLEE PeLUEHNE NPUHATO YNOMHOMOYEHHbIM
opraHom baHka w/unn B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wwmx ycnosui yctaHosnewus KpegutHoro numuTta €
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MPOAOIMKUTENBHOCTUM Nepuofa BPEMEHW, B TedeHne koToporo Knuenty moryTt
npepoctaBnsaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBWUAX MporpamMmmbl KpeauTOBaHWS, AENCTBYHOLLEA Ha MOMEHT Takoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B @03.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLEEe yBefoMmneHne KnueHTy, nocpeacTBoOM
CMC coob6LweHus/e-mail-coobLyeHusi//nuceMeHHoro ysegomnenus, He nosgHee 30 (TpyuauaTtun) KaneHaapHbIX AHEN 40 MOMEHTa
OKOHYaHMWSA nepuoaa BpeMeHW, B TeyeHne KoToporo KnmeHty moryT npegoctaenatecs Kpeantol.

Mocne nonyyeHusa ykasaHHOro yBegomMneHus n/mnm coobueHmns, KnueHTt gomkeH obpatutecsa B nioboe OtaeneHune baHka oo gHs
OKOHYaHWA nepuvoda BpemeHu, B TedeHne kotoporo KnueHty moryt npegoctaensteca Kpeantsl, ona nognucaHusa 3asBneHus Ha
W3MEHEHWE YCINOBUWA KPEOMTOBaHWUSI W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [Mocne nognucaHuws [aHHOro 3asiBreHus
KnueHTy npopnsieTcsas nepuos BpeMEHW, B TedeHue koToporo KnmeHnTy moryT npepocTtaBnsatbest KpeanTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHSt OKOHYaHMSA nepyoaa BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npegocTaBnsitecs
Kpeoutel, ans nognucanvsa 3asiBNeHMs Ha U3MEHEHUE YCINOBUN KPeOMTOBaHUSA U KOMMIIEKCHOe GaHKoBCKoe obcnyxuBaHue, TO
nepvon BpeMeHu, B TeueHune kotoporo KnueHty moryT npegoctaBnsitecst Kpegutel, BaHkom He npoansaeTcs.

B cnyyae, ecnu y KnueHTa OKOHUMICS CPOK MPOAOIMKMTENBHOCTU Nepuoda BPEMEHU, B TedeHue koToporo KnueHTty moryt
npegoctaBnatbes Kpegutbl 1 He Obin npoaneH BaHkoM Ha yCnoBusX, NPeOyCMOTPEHHbIX HACTOSLLUMM MYHKTOM, MO PeLUEHUto
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
KnueHTty moryT npepoctaBnsatecst Kpeautbl, Ha cpok He Gonee 1 (ogHoro) ropga. BaHk coobuwaet KnveHTy o npoaneHuu
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B Te4eHne KoToporo KnmeHTy moryT npegoctaBnstecs Kpeouthl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- cooblieHusi/nucbMeHHoro  yBegomneHus (npu  atom  KnneHT nocne nony4veHus
COOTBETCTBYHOLLEro yBegOMIEeHNst n/mnu coobuieHns, obpatuBwmnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctoumoctn KpeautoB no [oroBopy 006 YCTAHOBMEHUM KPEOAUTHOrO nNMMUTa B paMKax MpeaocTaBleHus KpeauTa
«CynepMomeHTanbHbIN»/« MOMEHTanbHbIA KpeanT», a Takke M3MEeHeHHble ycnosus [JoroBopa o6 yCTaHOBNEHUWM KPEeAUTHOro
nMMuTa B pamkax npegocTtaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeauT», Takke C W3MEHEHHbIMU
YCNOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro nmMmuTa B pamMkax npegocTaBnexHus KpeauTa
«CynepMomMeHTanbHbIN»/« MoMeHTanbHbIA KpeauT» KnveHT MOXeT 03HakoMMTbCs nocpeacTtBoM VHTepHeT-6aHk (Npy Hanmumm
TEXHNYECKOW BO3MOXHOCTM)). MMpoaomKMTenbHOCTL Neprvoaa BpeEMEHU, B TedeHue KoToporo KnveHTy MoryT npefocTaBnsiTbes
KpeauTbl, cunTaeTcs YCTAHOBMEHHOW CO [OHS Hanpasnenus baHkoM KnveHTy COOTBETCTBYIOLLErO YBELOMIIEHMS W/WnK
cooOLeHus.

3.4. U3MeHsATb ycTaHoBMeHHble baHkoM Tapudbl, B nopsagke, npeaycMoTpeHHoM [1oroBopoMm;

3.5. oTkasaTbcsa OT npegocTaBnennst KpeauToB NOMHOCTLIO MM YacTUYHO U/Mnn B MUCbMEHHON hopMe noTpeboBaTh AOCPOYHOIO
noralleHus CBA3aHHOW ¢ npegocTaBrneHnem KpeautoB 3agomkeHHOCTU KnneHTa, u/unu pactoprHyTb [JoroBop 06 yCTaHOBMEHUN
KPeAMTHOro numuTa B paMkax npepoctaenexHus kpeauta «CynepMomeHTanbHbli»/«MOMEHTanNbHbI KpeauT» B NOpsiake,
YCTaHOBIEHHOM 3aKoHoAaTenbcTBoM P®, B cnyyasx:

a) Hanmuus 06CTOATENbCTB, OYEBMOHO CBUAETEMbLCTBYOLMX O TOM, 4YTO npegoctaBneHHble KnuenTy KpeawTtbl He OyayT
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BO3BpaLLeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YNCME OTHOCSTCS:

- MHpopMaumMsa UM OOKYMEHTbI, noanexawue npeactasneHuto Knnentom baHky B COOTBETCTBUM MM B CBA3U ¢ [loroBopoM 06
YCT@HOBMNEHUN KPEeOUTHOro numuTa, npeacTtaerneHbl KnneHToM HecBOEBpPEMEHHO, B HEMONHOM obbeme, unu ecnu Takas
WMHopMaLmA U AOKYMEHTbI UMW NX YaCTb OKasanucb HeJOCTOBEPHLIMY;

- B (pyHaHCOBOM cocTosiHumM KrnneHTa npousoLnv M3MEHEHMUsl, KoTopble No oueHke baHka MoryT noBnusiTb Ha CNOCOBHOCTb
BbINONMHUTL 0bsizaTenbctBa no [oroBopy 06 YyCTAHOBMEHWM KpeaWTHOrO nMMUMTa B paMKax MpenocTaBreHust Kpeauta
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIM KpeauT» (B T.4. ecrnn B nepuod gevicteus [loroBopa 06 ycTaHOBNEHUN KpeauTHOro
nMMuTa B paMmkax npegoctasneHuns kpeamta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanuT»: nonyveH/-Hel KnmeHTom HoBble
KpeouTbl/3anMbl B Apyrux 6GaHkax/opraHv3auusx, Npou3oLno YBENMYEHUE KONUYECTBa WXAOMBEHLEB B CEMEWHOM COCTaBe
KnueHTa, cyuwecrtBoBana/-eT 3adoImPKEHHOCTb Mepen Trocy4apCTBEHHbIMW OpraHamu, CyllecTBoBarno/-eT Bo30yxaeHHoe
UCMONHNTENBHOE NPoM3BOACTBa B OTHOWeHU KnveHTa, KnneHT BbicTynaeT/-nn nopyyntenem no o6a3atenscrBam TpeTbux nuu,
y KnveHTa ymeHbluuncsa oxod, 3asiBMEHHbI Npu 3aknoveHny [doroBopa o6 yCTaHOBMEHWMM KPEAMTHOrO NUMWTAa) B pamKkax
npepocrtasnexHus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnu namMeHeHme CTOMMOCTU KPeAUTHBIX PECYPCoB (B T.4. yBENUYEHNE KITHOYEBOW CTaBKM U/UNU CTaBKu
pecrHaHCUpoBaHMa u/unn yBenumyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) n/unu nsmeHeHune
BarilOTHOrO M HanoroBOro 3akoHodaTenbCTBa B nepwop aencteusa [JoroBopa 06 yCTaHOBMEHWM KPeOUTHOro numuTta wu/vnm
yBENMYeHne NoTpeduTEnbCKOW KOP3WHbI W/WMNK yBENUYEHNE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Ttak un B
pervoHe, B KOTOPOM NpoxuBaeT KnueHrt;

- BO30YXXAeHWe yrornoBHOro Aena u/vnv HacTynreHne yrorioBHOM OTBETCTBEHHOCTU KnneHTa;

- B03byxxaeHne pena o npusHaHun KnveHTa HegeecnocobHbIM NGO OrpaHUYeHHO AeecnocobHbIM NGO BbIHECEHUE CyAOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToM;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnueHTom nwboro uHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoOro nuMmuTa B pamkax npegoctasneHuns kpeauta «CynepMomeHTanbHbin»/«MoMeHTanbHbIn Kpeant» n/unun [Jorosopa;

- 3apepxka ncnonHeHusa KnneHtom niobbix ero geHexHbIX 06a3atenscTs nepe baHkom, BO3HMKLLMX MO Nio6biM ApyrMMm caenkam
U OCHOBAaHUSAM,

0) 3apepxku ncrnonHeHnss KnueHtom nobbIX ero AeHexHbIX 0bs3aTenbcTB neped baHkoM, npegycmoTpeHHbix JoroBopom 06
YCTaHOBINEHUN KPEAMTHOIO NMMMUTa B pamKax npegoctaBneHns kpeguta « CynepMomeHTanbHbIi»/«MoMeHTanbHbIN KpeanT»;

B) B UHbIX CNy4asix, NpefyCMOTPEHHbIX AENCTBYIOLLMM 3aKkoHoaaTensctBoM Poccuiickon ®enepauuu;

Ecnu B donHaHCcOBOM cocTosiHMM KnveHTa npou3oLwwny u3aMeHeHus, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHUTL 06s3aTenscTBa no [JoroBopy o6 ycTaHOBNEHUW KPEAMTHOrO NMUMUTa NMMUTa B paMKax NpefocTaBneHus kpeauta
«CynepMomeHTanbHbIN»/« MOMeHTanbHbIM KpeanT», TO B OTAENMbHbIX Cly4Yasx No peLleHuto YNOorHOMOYEHHOro opraHa baHka
nocnegHvi Bnpase oTkasaTbCsa OT npegoctaBneHns Kpeantos NOMHOCTLIO UMM YaCcTUYHO OO MOMEHTa npefoctasneHns B baHk
[OKyMeHTanbHoro noarteepxaeHuns goxoda KnueHta, a Takke no TpeboBaHWMIO YNONMHOMOYEHHOro opraHa baHka 0O MOMEHT
npepoctaBneHns obecneyenna no [oroBopy 06 yCTAHOBMEHWM KPEeOUTHOrO NUMWTA B pamKax nNpefoCTaBMeHWUst Kpeauta
«CynepMomMeHTanbHbIi»/« MoOMeHTanbHbIV KpeauT»B BUAE NOPYy4MTENbLCTBA, 3anora v np.

BaHk yBegomnseT KnueHTa o CBOEM pelleHUW oTkasaTbCsA OT npepocTaBrneHus KpeauToB MOMHOCTLIO MM 4acTUYHO NyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHoro yBegomrneHns nubo nocpenctBoMm KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHToM [OKYMEHTaNbHOro noatBepxaeHus goxogoB KnmeHTa, a Takke no Tpeboanuo bBbaHka
Heobxoammoro obecneyeHus no [lorosopy 06 yCTaHOBNEHUW KPEAUTHOro NMMMUTa NMMUTa B paMKkax npefocTaBneHuns kpeguta
«CynepMomMeHTanbHbIN»/« MOMeHTanbHbIA  KpeauT» B BuAe MopyduTenbcTBa, 3anora W np. npegoctaeBneHve Kpegutos
BO30OHOBISIETCS HA YCINOBUSIX NPOrpaMMbl KPEAUTOBaHUS, AEACTBYIOLLEN HA MOMEHT Takoro BO306HOBMEHNS.

[oroBop 06 ycTaHOBMEHWN KpeaUTHOroO NMMUTa B pamkax npegoctaBneHust kpeauta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIn
KpeauT» cuMTaeTcsl pacTOprHyTbiM CO OHS, criegylouwero 3a gHem otnpasBku BaHkoM KrveHTy cOOTBETCTBYHOLLEro MUCbMEHHO
yBeAOMIEeHNs (3aka3HOro Ncbma ¢ yBegomMrneHnem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomrneHve KnuneHTy o gocpoyHoMm BocTpeboBaHum KpeawToB. YBemomnewue baHka
0 JocpovHOM Bo3BpaTe KpeauTtoB, ynnaTte NPOLEHTOB (MHbIX MNnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpegouTHoro numuTa) Bpyyaetca KnueHty nubo HanpaBnseTcs no noyre 3akasHblM NMMCbMOM unu Tenerpammont. KnueHt obsasaH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu bBaHka, nmonHocTbio BepHyTb KpeauTbl, ynnatutb MNpOUEHTbI 32 MoNb3oBaHue
Kpeavtamu (MHble nnartexwu, npenycMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPEAMTHOTO NMMMUTa B paMKkax npenocTaBrneHust
kpeguta «CynepMomeHTanbHbIn»/» MoMeHTanNbHbIN KpeaNUT»), @ Takke CyMMy LTpadHON HEYCTOMKY;

3.7. npu HeBbINONHeHUM KnueHtom o6s13aHHOCTEN, NPEAYCMOTPEHHBIX N.3.6. O6LINX YCNOBWIA YCTAHOBMNEHNS KpEAUTHOIO NUMUTa
C ncnornb3oBaHneM GaHKOBCKMX KapT B pamkax npegoctaenenusi kpeamta «CynepMomMeHTanbHbii»/«MOMEHTanbHbIA KpeanT»,
KpeauTbl cymTaeTca npocpoyeHHbIMUY;

3.8. MNMpepocTaBnaTte KnveHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.8.1. nepecbinkn CMC-coobLeHuin no pacnopshkeHuto KnveHnta B cnyyae, koraa KnueHT 3akntounn [JoroBop 0 npeaocTaBneHum
ycnyrn « CMC-mHpopmumpoBaHmey;

3.8.2. nepecbinku e-mail-coobLieHuin no pacnopsxeHuto KnueHTa B cnyyae, korga KnveHT 3akntounn Jorosop 06 ycTtaHOBREHWM
KpeauTHOro NuMmuTa B pamkax npegocTtaBneHus kpeguta « CynepMomeHTaneHbIn»/» MoMeHTanbHbIn KpeanuT»

3.8.3. no TenedoHy KoHTakT-UeHTpa, pa3meLleHHoM Ha Cavite baHka.

3.9. B cnyyae HeuvcnonHeHusi/HeHagnexalero mcnonHeHus KnveHtom o6sizaHHOCTM no onnaTte nnatexen no [doroBopy o6
yCTaHOBMNEHUN KpegutHoro  numMuTa , yCTaHOBMNEHHON YBegomneHwem 06 WHAOMBMAYanNbHBIX  YCIOBUSAX
kpegutoBaHus/Tapudamn/ViHansuayanbHbIMKU YCNOBUSMU KpeanToBaHus, To KnueHT 0653aH ynnatuTe baHky nnaty B pa3vepe,
ycTaHoBneHHoM baHkom B Tapudax, 4ENCTBYIOLLMX HA MOMEHT COBEPLUEHWS Takown onnarbl.

3.10. baHk BnpaBe B nepuof Bcero cpoka aenctams [Jorosopa 06 yCTaHOBNEHWM KPeQUTHOrO NMMUTa B pamKkax NnpefocTaBrneHnst
kpeguta «CynepMomeHTanbHbIny/»MoMeHTanbHbI  KpeauT» TpeboBaTb OT KnveHTa [OKyMEHTanbHOro MoATBEPXAEHMWS
[oxoo0B, HO He Yalle 1 (ogHoro) pasa B KBapTan.

3.11. B nepuon cpoka pencteusi [oroBopa 06 yCTaHOBNEHUU KPEeOUTHOrO NMMUTa B pamKax NpenocTaBleHus kpeauTa
«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI - kpeanT» baHk BnpaBe o6sa3ate KnueHta npepoctaButb obecneyeHve Mo
ucnonHeHuto obs3aTenbCTB NO ykazaHHOMY AOroBopy, npu otkase KnuneHta oT npepoctaBneHuns obecneyenus, baHk Bnpase
oTKasaTbCA OT npefgoctaBneHvs KpegutoB MOMHOCTBIO MU YaCTUYHO W/UNKM B NUCbMEHHON chopme notpeboBaTb 4OCPOYHOrO
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noralleHns CBsiI3aHHOM ¢ npegocTasneHvem KpeanTtos 3agomkeHHocTn KnunenTta, n/vnm pactopriyTe [JoroBop 06 ycTaHOBReHUu

KpeouTtHOro nvMMuTa B paMkax npepocTaBneHusa kpeguta «CynepMomeHTanbHbin»/»MoMeHTanbHbI KpeauT» B MOpsiaKe,

YCTaHOBINEHHOM 3aKoHoAaTenbCTBOM Pd.

3.12. BaHk BnpaBe MO COrMallEeHMIO CTOPOH OCYLLECTBUTb MNpoOLUeHne 3apormkeHHocTn KnueHta nepeg BaHkom, B 4yactu

NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHWE CYyMMOW KpeauTa Ha YCMoBMSIX, M3NOXEHHbIX B TakoMm CornaweHun. C uensto

ochopmneHust MHCTpyMeHTa MNpoleHne KnveHT 06s13aH obpatuTecs B oTaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHUEM.

4. KnueHT 0bsa3aH:

4.1. B cnyyae ymeHbLueHns JiumuTta 3a40MmKEHHOCTU He3aMeanMTeNnbHOro CHU3NTbL CBOKO 3af0IMKEHHOCTL No Bo3BpaTy Kpeautos

[0 CyMMbl, He NpeBbILatoLLen HOBOro Jlumuta 3a0fmKEHHOCTY;

4.2. B cnyyae HapyweHus KnvweHTom cpoka Bo3BpaTta nnartexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpegutHoro  nuMuTa B pamMKax  MpeaocTaBrieHus Kpeouta

«CynepMomeHTanbHbIn»/« MoMeHTanbHbIM  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHuMe MNPOCPOYEHHON K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapudpax/3assnexHun-

aHkeTe/3aaBneHun/VingmBmayanbHbIX YCNOBUAX KpeauMToBaHWs yBenuueHHon Ha 20 (gBaguaTb) NPOUEHTOB rofoBbiX. [aHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHolweHusa KnuenTta n banka no [oroBopy 06 yCTaHOBREHWM KPeauMTHOro nuMmuta

B pamkax npegocrtasnenus kpeamTta « CynepMomeHTanbHbin»/ «MomeHTanbHbIV KpeanT», Bo3Hukwme ¢ 01 nions 2014 roga.

4.3. B cnyyae HapyweHus KnneHTtom cpoka Bo3BpaTta nnatexen no KpeguTtam, npegycmoTpeHHbix B Tapudax/3assneHun-

aHkeTe/3aaBnenun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBneHust Kpeouta

«CynepMomMeHTanbHbIn»/»MoMeHTanbHbI KpeauT» ynnaynBatb baHky nnaTy 3a nonb3oBaHMe MNPOCPOYEHHOM K BO3Bpary

CYMMOW OCHOBHOrO Jorra B TPOMHOM paamepe. [JaHHbI MyHKT pacnpocTpaHseT CBoe AeNCTBUS Ha oTHoweHust KnveHTta n baHka

no [oroBopy 06 ycTaHOBNEHWM KpeauTHOro nuMMuTa B paMKax npegoctaBneHns kpeguta «CynepMoMeHTanbHbI»/

«MowmeHTanbHbIV KpeanT», Bo3Hukwmne ao 01 uons 2014 roga.

4.4. no TpeboBaHuio BaHka cooblaTtb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHble

nencraus, Heobxoaumble Anst ocywecTsneHms baHkom oLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTu KnneHTa;

4.5. B Te4yeHue 7 (cemun) pabounx aHen nHdpopmMmmposaTtb baHk 06 M3MeHeHMn KOHTakTHoW MHpopmaumm, 06 nameHeHum cnocoba

cBsA3n baHka ¢ HUM nocpeacTBOM HarnpaBneHus B baHk NMCbMEHHOro yBEAOMMEHUS;

4.6. NMCbMEHHO yBeoMUTbL BaHk 0 BO3HMKHOBEHUM/NpeabaBneHun TpeboBaHus kK KnueHTy n/unu npeabsasnexHmn k KnveHTy ncka

06 ynnarte geHexHon cyMMbl unm 06 nctpeboBaHum nMyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, UM UHYK MEHbLUYD CyMMy, KOTOpasi CTaBUT Mo Yrpo3y BbIMONHeHWe 06sa3aTenscTB no [orosopy 06

YCTaAHOBMNEHUMN KPeOUTHOro nNMMUTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbin»/ «MOMeEHTanbHbI KpeanT»

n/unn npeabABNEeHUN 3asiBNeHns B ¢y 0 npusHaHum KnueHTta HecocToATenbHbIM (6aHKPOTOM) B YCTAHOBNEHHOM AENCTBYHOLLMM

3aKOHOOATENbCTBOM MOPSAAKE He no3aHee 5 (NATn) kaneHgapHbIX AHEM C MOMEHTA HACTYMNEHUSA YKa3aHHOro/-bIX COObITUA/-WIA.

4.7. nucbMeHHo yBegomMnaTb baHk 0 npeabaBneHun k KnneHty aeHexHoro TpeboBaHmns/CoBOKYMHOCTU TpeboBaHUii, BOZHUKLLNX

N3 HeJOroBOPHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopsl, WTpadbl U NHbIE OEHEXHble 0b6A3aTenbLCTBa NyGNUMYHOro xapakrepa)

nocnegHero, Ha o6Luy0 cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTyNMEHUs yKasaHHOro/-bIX COObITUS/-UIA.

4.8. 6e3 npeaABapuTENbHOIO MUCbMEHHOTO cornacusi baHka He coBepluaTb CAENKW UMM HECKONbKO CAENOK, Mo KOTOpPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBM€Yb BO3HWKHOBEHWE/MpeabsaBeHne [AEeHEXHOro

TpeboBaHUS/COBOKYNHOCTL TpeboBaHMn TpeTbux nuy K KnueHTy Ha obLyto cymMy paBHyto unu npesbiwatowyyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hanuyunm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LieHTpa, B

Otpenennn BbaHka k criegylolwmMm cBeAeHUsIM: pasmep Tekyllen 3agormkeHHocTu KnuenTta no [oroBopy 06 ycTaHOBREHWU

KpegouTHOro nuMmmTa B paMkax npepocTtasneHus kpeamTta «CynepMomeHTanbHbIi»/« MoMeHTanbHbI KpeauT», Aatbl U pasmepsbl

NPOU3BEAEHHbIX 32 MpeALecTBYOWUA MecsL, nnaTtexen u npeacToswero nnatexa KnueHnta no [doroBopy 06 ycTaHOBReHWu

KpeauTHOro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/« MOMEHTanNbHbIN KpeanT».

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeayCMOTPEHHbIE [10roBOPOM M/Mnu CBsi3aHHbIE C Er0 3aKIi0YEHNEM

n/vnn ncnonHeHvem nnatexun KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [oroBopa

00 yCTaHOBMEHNN KPeaAMTHOro NuMuTa B paMkax npegocrtaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a ucknoyYeHnem nnartexen Knuenra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENbCTBA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [1oroBopoM v BenuuMHa W/Mnu CPoKU ynnaTtbl KOTOPbIX 3aBUCAT OT
peleHusi camoro KnueHta u/vnu BapmnaHTta ero noBefeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHAAEXAaLLUMM ucnonHeHnem KnveHtom ycnosuii [loroopa;

e nnatexun KnveHTa B Monb3y CTPaxoBbiX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no [AOroBopy 3anora,
o6ecneymBatoemy TpeboBaHna k KnueHty no [loroBopy 06 ycTaHOBNEHUN KpeAMTHOro NMMUTa;

o nnatexu KnueHta 3a ycnyrn, okazaHune KoTopbix He 0OycnaBnuBaeT BO3MOXHOCTb YCTAHOBMNEHWUSI KPEAUTHOTO NMMuTa Kk Cuety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbLIMU
cpeacTBamMm 1 MHbIX NNaTexen, npu ycnoeuu, 4to KnueHTy npenocTaBnaeTcs OOMOMHUTENbHasA Bbiroga Mo CPaBHEHWIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl  KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaaUaTK) KaneHaapHbIX AHEel C BO3BPATOM YacTu onnaThbl NPOMNOpUUOHanbHO CTOMMOCTY YacTh YCMyri, OKa3aHHOW 4O
yBeaoMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusTHble Ans KnueHTa nocnegctsus, HacTynvBLUME B pesynbTate

HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbuMx nuy K MHopmaumm o Cuetax, Kaprtax, CpepactBax pocTyna, B cryyasix

npenycMoTpeHHbIX [MNpaBunamu ncnons3oaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

8. NHdopMaumio 0 Hammumu NpoOCpPOYEHHOW 3af0IMKEeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUMTa B pamMkax

npepoctaeneHns kpeguta «CynepMomeHTanbHbI»/«MoMeHTanbHbIn KpeanT» BbaHk HanpaBnseT KnveHTy nMCbMEHHbIM

yBEAOMIIEHMEM (3aKa3HbIM MWCbMOM C yBEAOMIIEHMEM O ero BpydeHun KnmeHTy) unm coobuieHnem nocpeacteom CMC
uHdopmMmpoBaHus/E-mail — nHdopmmpoBaHua nmbo coobluaeT nocpeacTBoM KOHTaKT-LEHTpa, B CPOK He no3aHee 7 (cemun) gHen

C AaTbl BO3HUKHOBEHMWS MPOCPOYEHHON 3a40MKEHHOCTH.

9. B cnyyae norawexuns cymm KpeauTtoB npu nocpenctee Apyrux 6aHKoOB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHansbl,

cuctembl VIHTepHeT-nnaTexen, a Takke 4epes3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSI3aHHbIE C 3a4EpXKOW 3auvncrneHus
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ynnayeHHbix KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPEeCnoHOEHTCKMI cyeT baHka, mexaT Ha
KnveHte. KnneHT caMoCTOSITENbHO HeceT pacxofbl, CBSi3aHHbIE C yMnaToi KOMWMCCUIA, YCTAHOBIMIEHHbIX 3a MepevncrneHune
AEHEeXHbIX CPeACTB YKasaHHbIMW MOCPeHUKaMU.

[Hem wucnonHeHuss o6sA3aTenbCTB MO BHECEHUIO MiaTexeil B COOTBETCTBMM C AOrOBOPOM CYMTaeTCs AeHb MOCTYNieHus
OeHeXHbIX CpeACTB Ha KOpPpecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 yCTaHOBMEHUWM KPeaWTHOrO NUMMWTa B pamkax NpeaocTaBlieHnst KpeauTa
«CynepMomMeHTanbHbIn»/« MOMeHTanbHbIM  KpeauT» npekpawiaeT cBOé AeNcTBMEe MNpu MOMHOM MOralleHun 3ag0IHKEeHHOCTH
KnueHntom nepen BaHkom, npu ycrnosBun, 4to KpeauTHbI numut paseH 0.00 pybnen. [loroBop 06 yCTaHOBREHWUM KPEAUTHOro
nMmuTa B pamKax npegoctasneHus kpeguta «CynepMomeHTanbHbIi»/«MoOMeHTanbHbIi KpeauT» cHMTaeTcs npekpaLllieHHbIM Co
AHA HanpasneHns bBbaHkom KnuneHTy COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMMEHMS (3aKa3HOro nucbMa C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuienns n/unu E-mail coobuieHuns).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBUsS Ha KnneHToB, KoTopbiM Gbin ycTaHoBMNeH kpeanTtHein numut 0,00 pybnen B cBs3n
C HeHaanexalymm ucnonHeHnem obssaTtenbcTs no [loroBopy 06 yCTaHOBMEHWUM KPEAUTHOrO NMUMUTa B pamkax npefocTaBrneHns
kpeouta «CynepMomeHTanbHbIN»/«MOMeHTanbHbIN KpeanuT».

11. KnueHT npepoctaBnseT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWW TOro, YTO Ha MOMEHT nognucaHusa KnnmeHtom
MHouBuayanbHbIX YCroBUN  KpeauToBaHusa/3asBneHuns/3asBneHus-aHkeTbl He sBnsieTca 6aHKpOTOM, B COOTBETCTBUM C
AEeNCTBYIOLUMM 3aKOHOAATENbCTBOM, B OTHOLWEHMN KnneHTa He BbIHECEHO CYAOM OMpedenieHnst O MPUHATUKU 3asBrEeHUs o
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUM KnveHTa He NpMMeHSTCA Npoueaypbl, TPeAyCMOTPEHHbIE AenOoM 0 6GaHKpPOTCTBe
KnuenTa.

12. KnueHT rapaHtupyet baHky, 4TO B CBSI3M C nognvcaHneM n ncnonHeHnem Knventom floroBopa 06 yctaHOBRNeHUn KpeamTHOro
nuMuTa B pamMkax npefgoctasnenus kpeauta «CynepMomeHTanbHbin»/«MoMeHTaneHbeln Kpeaut» He TpebyeTca nonydveHve
Kaknx-nnbo paspelweHnin n cornacui. B cnyyae, ecnu ykasaHHble paspelleHus unm cornacusa  Heobxoaumbl, KnueHT
noaTeepxaaeT, YTO Ha MOMEHT npefcTtasneHus B baHk nognucaHHbix KnueHTom MHAMBMAYyanbHbIX YCNOBUW KpeauToBaHWSA
Takve corrnacus u paspelueHns KnmeHTom nomnyyeHsi.

13. KnueHT 3aBepsaeTr wu rapaHTupyeT baHky, 4TO Ha MOMeHT nognucaHusa KnueHtom WHOuBMAyanbHbIX YCrOBUN
KpeamToBaHus/3asBneHns/3asBneHnsa-aHKeTbl OTCYTCTBYIOT npeabsiBneHHble K KnneHTy TpeboBaHus, a Takke OCHOBaHUS Ans
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnu
Boilwe 100 000,00 (cta Thicay) pybren. B cnyyae ecnu Takme TpeboBaHusi/ocHOBaHust umetoTcsi, KnmeHT o06s3yeTcs
npegocTaBuTb baHKy nomHyl wHdopmaumio o Takux TpeboBaHMAX/OCHOBaHWAX C MNpedoCTaBfieHMeM MNOATBEPXKAaroLmX
OOKYMEHTOB [0 3aknioyeHusa [loroBopa 06 ycCTaHOBNEHUW KPeauMTHOro nvMMuMTa B paMKkax npeaocTaBrneHus kpeauta
«CynepMomeHTanbHbI»/« MOMEHTanNbHbIN KPeauT».

14. KnueHt o006ga3yetca coobwmTb MOObIM - JOCTYNHbIM — crnocobom BaHky uwHopmauuto 06 OCHOBaHUAX Ang
BO3HVKHOBEHWA/NpeabaBneHns TpeboBaHns/CoBOKYNHOCTM TpeboBaHuin TpeTbmx nuy K KnneHTy Ha obLuyto Cymmy paBHYO Unu
Bbilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 okts6ps 2015 roga, He nosgHee 15 okTabpsa 2015 roga. B cnyyae
Henony4yeHnuss baHkom oT KnveHTa yka3aHHOW B HacTosLweM nyHKTe MHdopmauun, baHk cuuTaeT ato noateepxaeHnem dakrta
OTCYTCTBMS OCHOBaHWIN AN BO3HWKHOBEHWUS/MpeabaBreHus TpeboBaHUs/CoBOKyNMHOCTH TpeboBaHWi TpeTbnx nuy, K KnneHTy Ha
obwyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicay) pybneir. [aHHbIi MYHKT pacnpocTpaHseT CBOe [eWCcTBME Ha
oTHoweHua KnueHta n BaHka no [oroBopy 06 yCcTaHOBNEHWM KpeaWTHOro nMMuTa B pamKkax MpeaocTaBneHvs kpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT», Bo3Hukumne o 01 oktsabpsa 2015 roga.

16. KnwueHTt, nognucebiBas WHavBmayanbHble YCNoOBUS KPeAMTOBaHMA, MOHMMaeT W cornawaeTcs, C TeM, 4TO, €eCnnm OH
npepoctasun baHky HEQOCTOBEPHYIO UMK He NOMHY MHOpMaLmio 0 cBouX obs3atenscTBax nepes TPETbMMM MuaMu, AaHHoe
06CcToATENLCTBO HE OCBODOOXAAET €ro OT UCNOMHEHNA AeHeXHblx 06a3aTenscTB nepen baHkom no Jorosopy 06 yctaHOBRAeHUM
KpeaouTHoro nuMuTa B paMkax npegoctasneHus kpeguta «CynepMomeHTanbHbii»/«MomeHTanbHbI kpeant» (n.4 cr.213.28 ®3
«O HecocToATENbHOCTU (6aHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4To nmpu 3akniodeHun [oroBopa o6 yCTaHOBMEHWM KPeAMTHOro NMuTa B pamkax
npepoctaeneHns kpeauta «CynepMomeHTanbHbin»/«MOMeEHTanbHbI - KPpeaMT» NpegocTaBun  MOMHYI W OOCTOBEPHYHO
uHpopmaumnio o cebe, cBoMX Aoxodax M CBOMX obs3aTenbCcTBax Meped TPETbUMW NMUAMW M WHYHO MHOopmaumio,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHtupyeT baHky, 4To npu 3aknioveHun [Joroeopa o6 ycTaHOBNEHUWN KPeaWTHOro NumuTa B pamkax
npegocTtasnenns kpeguta «CynepMomeHTanbHbli»/«MOMEHTanNbHBIN  KpeaMT» NpedoCTaBwuil  MOMHYK WM [OCTOBEPHYIO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuveHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHnsa-aHkeTbl OH He YKIOHANCS/-eTCs OT ynnaTtbl KpeAWTOPCKOW 33A0MMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeaUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

20. Bca daktuyeckas uHdopmauus, npeactaBneHHad KnueHtom baHky, sBNseTcs OOCTOBEPHOW WM MpPaBUITbHOW BO BCEX
CYyLLECTBEHHbIX acnekTax Ha aaTy ee npegocTtaenenus. Ha gaty 3aknodeHns [loroBopa 06 yCTaHOBMEHWN KPEAUTHOrO numuTa B
pamMkax npepocTaBneHuss kpeaumta «CynepMomeHTanbHbIi»/«MOMeHTanbHbIA  KpeauT» He Obino  yTaeHo Kkakou-nmbo
nHdopmaummn, 4To Morno Obl B pesynbTaTte caenatb NpegocTaBeHHyo MHpopMaLmio HeBEPHOM MNn BBOAsLLEN B 3abnyxaeHue
BaHk B kaknx-nnbo CyLleCcTBEHHbIX acrnekTax.

21. KnuneHt o0bsa3yeTtca coobwmTb MobbiIM AOCTYNHLIM crnocobom BaHky o Hanuuuu/oTcyTcTBUM 0BCTOSITENBLCTB/MHGOPMaLUUM
ykasaHHbiXx B N.12,13,16-20 [oroBopa 06 YCTaHOBMEHWM KPEAWTHOrO nUMUTA B pamKax MpefocTaBneHus Kkpeauta
«CynepMomeHTanbHbIn»/«MomeHTanbHbI KpeguT» He nosgHee 31 okTabps 2015 ropa. MNpu HenpeactaeneHnn KnveHTom
yKa3aHHOW B HacTosLEeM NyHKTe nHdopmaummn baHk cuutaet, yto KnmeHT npepoctaBun baHky COOTBETCTBYOLLUE 3aBEPEHUS U
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWTHOrO NUMUTaA B pamKax npenoCcTaBreHus
kpeanTta «CynepMomeHTanbHbI»/« MOMeEHTanbHbIN KpeauT». [aHHbIN NyHKT pacrnpoCTPaHsAeT CBOe OeNCTBME Ha OTHOLUEHUS
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUWM KpeauTHOrO nMMUTa B paMkax MpeAocTaBrieHns  KpeguTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3Hukme o 01 oktabpsa 2015 roga.
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MpunoxeHune Ne 11

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosusa npeaoctaBneHus yenyrm «E-mail-uHndopmmpoBaHue no onepauymsam
¢ 6aHkoBckMMu KapTtamu» B [NAO «HopBuK BaHk»
(nanee — «O6wWwme ycnoBus npepgoctaBneHus ycnyru «E-mail -uncpopmmpoBaHue»)

1.1. Hactoawue O6wwne ycnoeua  npegoctaeneHuns  ycnyrn  «E-mail-uHdpopmuposanvey,  Tapudbl/TapudHbin
nnaH/3assneHve/3asBneHve-aHkeTa/lHaMBMAYyanbHbIe YCNOBUSA KPeAUTOBaHUS Npu3HalTcs [JoroBOpoOM O MpeaocTaBeHnm
ycnymm «E-mail-uHdbopmupoBaHne», ABNSIOTCA HEOTbeMeMON YacTbio [loroBopa O KOMMNIEKCHOM GaHKOBCKOM OGCNyXMBaHWUK
dmsnyeckmx nuu, onpeaensioT nopsaaok npegocrtasnexHns yenyrm « CMC-uHdgopmnpoBaHve» (ganee — Ycnyra).

1.2. Bce, u4to He onpegeneHo [oroBopom O npegoctaBneHnn ycnyrm «E-mail-undopmmpoBaHue», perynvpyetcs
3akoHopaTenbcTBoM Poccuiickon Pefepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npepoctaeneHun ycnyrn «E-mail-uHdopMmpoBaHue» cyMTaeTca 3aklYeHHbIM C MOMEHTa npuHATUS BaHkom
3asBneHuns ot KnueHta Ha nogknodeHne Ycnyrm unm ¢ MomeHTa nonyveHus baHkom nognucaHHbix KnneHtom MHamBmAayansHbIx
YCNOBUI KpeAUTOBaHUS, B KOTOPbIX KNMEHTOM BbIpaXXeHO corflacue Ha NoAknoYeHve Ycenyru.

Bce TepMuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsawTcs B TOM Xe
3HayveHun, kotTopoe bbino orosopeHo B [loroBope.

1.3. 3akoHHbIi npeacTaBuTenb KnuneHTta, SBMAAKOLIETOCA HECOBEPLUEHHONETHMM fULOM, 00sA3yeTcs CaMOCTOSTENbHO
O03HAaKOMUTLCSH W O3HAaKOMWTb HecoBepLUeHHonetTHee nvuo ¢ O6wumM ycnosuaMKM npegocTasnenns ycnyrm «E-mail —
uHdpopmMmuposaHue», Tapudamn baHka, TapudHbIMM nnaHamMy KM B cry4yae HeobxooumoCTM 3anpocuTb w/vnu  patb
COOTBETCTBYIOLLME PAa3bACHEHNS.

2. OBLLME NMONOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npv Hammymum TEXHUYECKOW BO3MOXHOCTU, Hanuuuu y KnueHta oTtkpbiToro Cueta,
a Takxke cornawleHuns mexay baHkom n cooTseTcTByloLWen O6cnyxuMBatoLen opraHusaumnen.

C momeHTa 3akntoyeHusa [lorosopa o npegoctasneHun ycnyrm «E-mail-uHcdopmuposanme», BaHk npepoctasnser KnueHty
Yenyry Ha Agpec anekTpoHHou nouTbl KnveHTa, ykasaHHbIi B 3asBneHumn-aHkeTe/3asBneHun Knuenta/HouBuayanbHbIX
YCINOBUSIX KPEOUTOBAHWS.

BaHk Ha 06e3Bo3MEe3HOW OCHOBE, COrMacHo YyTBepXaeHHbiM Tapudam bBaHnka, npegocTtaBnseTr ycnyry «E-mail-
WMHGOpPMMpoBaHUE». B cnyvyae TeXHWYECKOW HEBO3MOXHOCTU NpeAoCTaBreHns AaHHOW ycnyru, baHk BnpaBe B OQHOCTOPOHHEM
nopsigke, B noboe Bpemsa 6e3 BaMmaHusA nnatbl, 3amMeHnTb ee Ha Ycnyry « CMC-uHdopmrpoBaHMe» Ha nepuog yCTpaHeHus
BO3HMKLUNX TEXHUYECKUX NPENATCTBUIA. [locne ycTpaHeHUs TeXHNYEeCKUX npensaTcTBui KnmeHTty Bo3obHoBnsieTcsa ycnyra «E-mail-
WHPOPMMPOBAHNEY» B MPEXHEM PEXMME.

KnueHT/3akoHHBLIV NpeacTaBuTens NOATBEPXKAAET, YTO Ha MOMEHT 3aknioyveHusa [loroBopa o npegoctaBneHunn ycnyrm «E-mail-
WMH(OpPMMpOBaHUEe» O3HakomrneH ¢ Tapudamu baHka, TapudHbiMM nnaHamu, MpaBunamm nNpepocTaBneHVs W NOMb30BaHMSA
ycnyron «E-mail-uHdopmmpoBaHue no onepaumam ¢ 6aHKOBCKMMU kapTamu» (aanee —pasBuna nonb3oBaHus).

2.2. B HacTosiwmx O6Lwmx ycnosusax npegoctaBneHust yenyrm «E-mail-nHgopmupoBaHmne» Mcnonb3yoTcs cnefytolime TepMyHbI
1 onpefeneHus:

2.2.1. CoobweHue — coobuieHne, Hanpaensemoe baHkom Ha Agpec aneKTpoHHOW No4vTbl KnueHTa B pamkax npefocTaBneHus
Yenyru;

2.2.2. Appec 3neKTPOHHOM MOYTbl — 3anuCb, OAHO3HAYHO MOESHTUPULMPYIOLLAS NOYTOBLIN AWK, NOOAEPXNBAIOLWMIA NPUEM
1 nepegadvy cooOLleHniA, Ha KOTOpPLIN cregyeT A0CTaBUTbL CoobLLeHuE;

2.2.3. 3aaBneHne — NMCbMeHHOe 3asaBneHne KnueHTta Ha NOAKMYEHWe, N3MEHEHNe unu oTKMNioYeHne Ycnyru, B TOM 4ucne
HanpaeneHHoe KnueHntom B WHTepHeT GaHke, nubo 3asBneHune/3asiBneHve- aHkeTa, copgepxallee/-as cornacve KnuveHta Ha
NOAKIOYEHNE, UBMEHEHMWE UIN OTKIOYEHNE YCnyru;

2.2.4. YBegomneHue — coobLleHne, HanpasBnsemoe baHkom Ha Apgpec anekTpoHHoW nodTbl KnveHTa 06 onepauwusix,
COBepLUEHHbIX No CyeTaM, OTKPbITLIM A1 pacyeToB C UCMoNb3oBaHneM KapT B pamkax npegoctaBneHus Ycnyru.

2.2.5. U3ameHeHune Yenyrn — nameHeHve Agpeca anekTpoHHOM noyTel KnueHTa, K KOTOpoMy noakmntodeHa Ycnyra.

2.3. Ycnyra npegoctasnsetcs KnueHtam, nmerowmm Agpec aneKTpoHHOW MoYTbl, U TONbKo no Cyetam, OTKPbITbIM AfS pacyeToB
C ucnonb3oBaHnem KapT, Cpok AeNCTBMSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHon u/vnu JononHutensHon Kapte Knuenta. Onsa kaxagoro KnveHTa BO3MOXHO MOAKMOYEHNE
K Ycnyre ocCyllecCTBISIeTCS TOMbKO Ha OOuH AOpec SMeKTPOHHOW MouThl. [py HanmMuMmM TEXHUYECKON BO3MOXHOCTU CO CTOPOHDI
BaHka, gonyckaeTcsa NoakmnoYeHne K Ycnyre HecKonbknx AQpecoB 3NEKTPOHHOWM NoYTbl, HO He Bornee ogHoro Ans Kaxaow KapThbl
KnueHnrta.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkntioveHa ycnyra «CMC-uHdopmupoBaHue» wu/vnu  Ycnyra «E-mail-
uHdpopMupoBaHue». B cnydae, ecnu KnueHToMm sIBNSIeTCA HECOBEPLLEHHOMNETHEE NULIO, MO NMUCbMEHHOMY 3asIBIIEHUIO TaKOro
KnueHTa n nucemeHHoro Cornacusi 3akoOHHOro npeacTaBuTens.

2.6. Ycnyra nogkntovaeTtca k kaxgon Kapte Knventa otgensHo/Oepxatena Kaptel — no 3asenennto KnveHTa.

2.7. B cnyyae, korga KnveHTty BblgaHbl ABe v 6onee KapTbl k ogHoMy CueTy v Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
apyrmm Kaptam atoro e CuyeTa He nogkntoyeHbl Ycnyra u ycnyra « CMC-nHgopmupoBaHie», To baHk BnpaBe Mo peLueHuto
YMONHOMOYEHHOIO OpraHa MCnomnb30BaTh YKa3aHHbI B 3asBneHun/VIHaMBMayanbHbIX YCNOBUSIX  KpeauToBaHus Aapec
3NEKTPOHHON MOYThI, KaK kaHan cBA3W AN HanpasneHus YBegoMIeHUn 06 onepauusix, COBEPLUEHHbIX C UCMOMNb30BaHUEM APYTnX
KapT atoro xe CuyeTa, K KOTOpbIM He nogkntoyeHbl Yenyra n ycnyra « CMC-uHdopmupoBaHue».

2.8. B cnyyae, korga y KnueHTta nogkntodeH k Ycnyre «E-mail-uHcpopmumpoBaHne» Agpec anekTpoHHOW MouTbl U KnveHT npu
noanucanun 3asenennsa/VHaMBMayanbHbIX YCNOBUIN KpeAUTOBaHWS yKasbiBaeT B HEM MHOW AOpec SNeKTPOHHOW NoyThl, To Agpec
ANEKTPOHHOW MOYThI CYATAETCA M3MEHEHHBIM, €CITU MHOE HE NPEAYCMOTPEHO COOTBETCTBYIOLLMM 3asiBreHVEM.
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3. COOEPXAHUE YCINYTU

3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHme KnveHta 06 onepaumsax no CueTy, COBEpLUEHHbIX
c ucrnonb3oBaHneMm KapTbl u/unn pekBmsutoB KapTbl, a Takke Ha CHWKEHVWE pucka MPOBEAEHUs] HECAHKLMOHMPOBAHHbIX
onepauumn ¢ ncnone3osaHvem KapTbl.

3.2. B pamkax npegocrtaenenus Ycnyrn baHk B aBToMaTUYECKOM pexume HanpaensieT MHpopMaumio o [JocTynHoMm octaTke u 06
onepauumsax no CueTy c ncnonb3osaHvem KapTtbl n/vnun peksnantos KapThl, a Takke npoyyto nHgopmaumio B Buae CoobLueHnin Ha
Afpec anekTpoHHOM noyTbl KnneHTa.

3.3. C uenbto nonb3oBaHus Ycnyron KnueHT Ha ocHoBaHwu 3assnenus/HavBuayanbHbIX YCNOBUIN KpeauTOBaHWA uUMeeT
BO3MOXHOCTb MPOU3BECTU CrieayloLime AeNCTBIA:

3.3.1. noaxnounTe Yenyry;

3.3.2. namenutb Yenyry;

3.3.3. oTknounTL Yenyry, npu ycnosum 3amensl Ha Yenyry «CMC — uHdopmypoBaHme».

YkasaHHble gevictBusa KnueHT BnpaBe coBepwuTb nyTem obpalweHus B Otgenenve badka, B KoHTakT-ueHTp baHka, nvbo
camocToaTenbHo B VIHTepHeT 6aHke B nopsake u B COOTBETCTBMN C HacToAwmMn OBLLMMU yCOBUSMA.

3.4. B pamkax nonb3oBaHusa Ycnyron KnueHT (OepxaTenb OCHOBHOM KapTbl) nonyyaeT CooOLlieHusi, npu nobom naMeHeHuu
ocTaTtka AeHEeXHbIX CPeACTB Ha ero TeKyLlem cyeTe, crneayoLwmx TUMoB:

- YBegomneHus ¢ nHopmauumen o [loctynHom octatke 1 06 onepauumax no Cyety ¢ ncnons3osaHmem KapThbl;

- Coob6LweHus ¢ nHdopmaumen o loctynHom octaTke u 06 onepaumsx no Cuety 6e3 ncnonb3osaHusa KapThbl;

KnueHT (OepxaTenb gononHutensHon kapTbl) nonyydaet CooblyeHns Tonbko 06 onepaumax no Cyetam, OTKPbITLIM Afs pacyeToB
C ucnonb3oBaHnem Kapr.

3.5. BaHk He oTcbinaeT CoobLeHna no onepaumsam, Kotopble 6binm npousseneHsl no Cyety Knnenta B nepuog ¢ 00-00 yacos
Ao 10—00 yacos 6e3 ncrnonb3osaHus KapTbl (nonyyYeHne HannyHbIX AeHexHbIx cpeacts B Otaenenun baxka, nononHeHve cyeta
B OTgeneHnn baHka, 6e3nanmyHoe nononHeHvwe Cueta w T.M.). [aHHbI NYHKT yTpaumMBaeT CUy MPU HamMuuu TEXHUYECKON
BO3MOXHOCTMK OTCbiNnaTb CoobLeHnsa no onepaumsaMm, kotopble Obinn nponssedeHsl no Cuety KnueHta B nepuog c 00- yacos Ao
10-00 yacos 6e3 ncnonb3oBaHns Kaptbl.

3.6. baHk oTcbinaeT YBegoMneHus Mo onepaumsm, Kotopble Obinv npousseaeHsbl ¢ ucrnonb3oBaHvem KapT n/vunu peksuantos
KapT KnueHTa KpyrnocyToyHo.

3.7. YBegoomneHust nognexart XpaHeHuto B cooTBeTCTByoLen ObcnyxusatoLLen opraHm3aunm B TeHEHNE CPOKa, YCTAHOBITEHHOTO
3aKoHOAaTenNbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTW 3a AENCTBUS TPETbUX MNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogkntioveHHoM K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHta nopgkntoveHa Ycnyra, a Kaprta 3abnokvpoBaHa, TO npu npoBefeHun onepaumii KnueHtom
nocpeactsom WHTepHeT GaHka YBegomneHus O coBeplueHHbIX onepauusx no CuyeTy HanpasnsioTca BbaHkom B nopsfke,
npeaycMOTPEeHHOM HacToswmMm ObWwumn ycnosnammn npegoctasneHns yenyrn « E-mail-mHdopmuposaHme».

3.11. KnueHT npu nonb3oBaHuM YCrnyron cornawlaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU 3a kakue-nubo asapuu, cbom
unn nepeboun B o6CcnyxMBaHMKN, KOTOpPbIE MOrYT NoBrieYb 3a cobon 3agepkn unu Hegoctaesky CoobuieHnn KnveHty/Oepxatens
KapTbl, CBs3aHHble C obopygoBaHMEM, CUCTEMaMWu MOAAYU SNEKTPOIHEPrMM W/MNW NUHWIA CBA3WM WNN CeTel, KoTopble
obecneymBatoTcs, NOAAOTCA, IKCANYATUPYIOTCA M/MMNM 0BCAYXMBAKOTCS TPETBUMW fIMLEAMW.

3.12. KnueHT yBegoMINEH, YTO Npu NoaknoydeHun ycnyrn «E-mail-mHdopmumpoBaHmey, ogHoOpa3oBble Maponv HanpaBnsalTCca
BaHkoM Ha agpec aneKkTpoHHOW noyThl KnueHTta, npegocTaBneHHbIi baHky B pamkax nogknioyeHHow yenyru. Mpu atom, B crnyyae
Hanuuna noAakMoYeHHbIX yenyr Kk ogHon Kapte KnueHta kak «CMC-mHdopmupoBaHue», Tak n «E-mail- nHdopmmposaHme,
ofHOpasoBble NMaponu HanpaensTcs baHkom Tonbko Ha Homep mobunbHoro TenedoHa KnueHTa, npegoctaBneHHoro baHky.
HacToswwmin nyHKT nmeeT 6e3ycrnoBHOE 1M NpeuMyLLIeCTBEHHOE 3HaYeHne Haj, YCnoBUSMK, cornacoBaHHbiMu ¢ KnmeHTom paHee B
3asaBneHuax/nopyveHusix, o yem KnueHt ysegomnsietcs baHkom cnocob6om yctaHoBneHHbIM [jorosopom o KBO.

3.13. KnueHT yBegomneH, 4to B crniyyae ecnu k Kapte KnueHTta nogkntoyeHa Ycnyra «E-mail-uHdopmupoBaHuey, To npu
M3ameHeHnn Ycnyrm k Takow KapTe, ykasaHHble nmapameTpbl aBTOMaTU4eCKM M3MeHSIIoTCA no octanbHbiM Kaptam KnuvewTa,
BbldaHHbIM BaHKoM, BbinylleHHbIM Ha uMms Knventa w/mnn Knuenta — [epxatens KapTbl (npumeHseTcs TonMbko B cryyae
nameHeHnss KnmeHTom ykasaHHbIX Bbllle AaHHbIX B OTHOLUEHWWM KapT, BbINyLWEHHbIX eMy Kak [lepxaTento KapTbl IOpUANYECKOro
nvua), ecrnm MHoe He NpeaycMOTPEHO COOTBETCTBYWOLMM 3asBneHneM. Hactoswme nsMeHeHns Takke pacrnpoCTpaHsoTCs Ha
nopsaoK MHOPMMPOBaHMSA B LiENSX NpoBedeHus onepaumin, npeaycMoTpeHHbIx M.3.12 HacTtosAwmx O6wmx ycnosun.

4. NOPAAOOK NOAKNMIOYEHUA, UBMEHEHUA, OTKITIOYEHUA YCNYTU
4.1. NopakntoyeHne Ycryrm npomM3BoauTCs Npu OTKpbITMKM n/unmn obenyxunsanum Cyeta KnveHTy:
e B OtgeneHun baHka CoTpyaHvkom bBaHka Ha OCHOBaHUWM [OOKYMeHTa, YAOCTOBEepstollero nuMyHocTe KnuneHta wu
3asBneHus/3asBneHns — aHkeTbl NMB0 nognucaHHbix KnveHTom MHAMBMAYanbHbIX YCIIOBUIN KPEAUTOBAHNS;
e nyTtem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TtenedoHam, pasmelleHHbIM Ha cante BbaHka npu ycnosumn
naeHTudukauumn n ayteHTudpunkaumm KnueHra;
¢ B WHTepHeT 6aHke Ha OCHOBaHWM NOANNCAHHOIO U HanpaBrneHHoro B baHk anekTpoHHoro 3asBneHus;
e yepe3 baHkomaT (TONbBKO NpPU HanMM4YMM TEXHWYECKOW BO3MOXHOCTM) nMBO npu nonyvyeHun BaHKOM noAnMCcaHHbIX
Knuentom MiHAMBMAYanbHbIX YCOBUI KPEAUTOBAHMS.
4.2. 'ameHeHwue Ycrnyru nponM3BoanTCS:
e B OtpeneHnn bBanka CoTpyaHukom bBaHka Ha OCHOBaHMWM [OKYMEHTa YyOOCTOBEpSIoWero NUYHoCcTb KnneHta wm
3asaBneHnsa/3asBneHnsa — aHKeThl;
e nytem obpaiieHus KnveHta B KoHTakT-ueHTp BaHka no tenedoHam, pa3melyeHHbiM Ha Cawnte BaHnka, npu ycnosum
naeHTuduKaLmmn n ayteHTudukaumm Knmenra;
e B WHTepHeT 6aHke Ha OCHOBaHWM NOAMNMCAHHOIO 1 HanpaBneHHOro B baHk anekTpoHHoro 3asBneHus.
4.3. OTknoyeHne Ycnyrv npon3BoanTes:
e B OtpeneHnn baHka CoTtpygHukoMm bBaHka Ha OCHOBaHWM [OKYMeEHTa, yAOCTOBEpSIoWero nuMyHocTe KnveHta wu
3aaBneHnsa/3asaBrneHns-aHKeTbl;
e nyTtem obpawenuss KnueHta B KoHTakT-ueHTp BaHka no tenedoHam, pa3melieHHbiM Ha Caiite BaHka npu ycnosum
naeHTudukauumn n ayteHTudpukaumm KnueHra;
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e yepe3 baHkomaT (TOMbKO NPU HANNYUKU TEXHUYECKON BO3MOXHOCTU);

e B VHTepHeT 6aHke Ha OCHOBaHWMW NOAMNWCAHHOIO M HanpaBneHHoro B baHk anekTpoHHoro 3assneHus.

Ycnyra moxeT ObITb OTKIIOYEHA TONBKO Npu obs3aTenbHOn 3ameHe Ha ycnyry « CMC-nHdopmupoBanue». B crniyyae Otkasa
KnueHTa ot Ycnyrun «E-mail-nHdopmupoBaHune» 6e3 3ameHbl Ha Ycnyry « CMC-nHdopmmnpoBaHne» baHk BnpaBe NpuocTaHOBUTL
obcnyxuBaHne KapTbl, 3abnokvpoBaTb KapTy, B CBS3W C HEBO3MOXHOCTbIO BbINONHeHWs TpeboBaHWi 3akoHopaTenscTBa 06
obsi3aTensHOM yBegoMIeHUn KnneHToB O COBEpPLLEHUM KaXKO0M onepauumn ¢ ncnonb3oBaHnem 6aHkoBckor KapTbl.

4.4. Tlpy NOAKIMIOYEHUN UNKN OTKIIOYEHUN YCRyrn Ha ocHoBaHuM 3asasneHuns, nogaHHoro Knuentom nuyHo B OTaenenun baHka,
CotpyaHuk baHka:

e  KOHcynbTupyeT KrnueHTa/3akOHHOrO nNpeacTaBuTens no Nopsaky MOAKMIOYEHNS, U3MEHEHWUs, OTKIIoYeHus Ycnyru,
a TaKke nopsaky npegoctaBneHus Yenyru;

e npepoctasnseT KnueHTy/3akOHHOMY MpeAcTaBUTENo AN O3HAKOMIIEHWS MakeT AOKYMEHTOB, HeobxoaumbiX Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKMNoYeHns Yenyrm (Mpasuna, 3aasnexune, Tapudbl, MHCTPYKUUIO nonb3oBaTens Ycnyru,
NHaveuayanbHble YCNOBUSA KpeaMToBaHUS);
3anpawmsaeT y KnueHta napameTpbl NOAKIIOYEHUS NN OTKIIOYEHWS YCNyri, yKkasaHHble B 3asiBNeHUu;
npuHMMaeT nopanucaHHoe KnueHntom 3assneHue. [NpoctaBnaeT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHdOpMaLWIo, ykasaHHyto B 3asBrneHun B MHOPMaLUnoHHYyto cuctemy baka.

MoaknioyeHne, n3MeHeHe unu oTKMYeHne YCnyrm NponsBoaMTCs He nosgHee criegytolero paboyero AHA CO AHSA nNpuéma oT
KnveHta 3assnenus.
4.5. ToBTOpPHOE NOAKMIOYEHNe YCyry Npon3BoanTCs:

e B OtgeneHun banka CoTpygHukom BaHka Ha ocHOBaHWM AOKYMeHTa, yAocToBepsiowero nuyHoctb KnveHTta m npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYeHne Ycnyru;

e nytem obpauieHns KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha canTe baHka, npu ycnosuu
naeHTudunkaumm n ayteHtudunkaumm Knmenta;

e B WHTepHeT 6aHke Ha OCHOBaHWM NOAMNWCAHHOIO N HanpaeneHHoro B baHk anekTpoHHoro 3assneHus.

4.6. B cnyyae HEBO3MOXHOCTM MCMNOMb30BaTh NOAKMIOYEHHbIN K Ycnyre ALpec 3neKTPOHHOW NoYThl, NpeaocTaBneHme Ycnyru no
KapTte/-am KnueHTa moxeT ObiTb NMPMOCTaHOBNEHO Ha ocHoBaHun 3aseneHuns Knuenta. B ykazaHHom crnydae KnueHT obs3aH
npegocTaBuTb MHOW KaHam CBA3WM AnS  HanpaeneHus yeegomneHun o6 onepaumsx, CoBeplleHHbIX c KapTon, wuHadve
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpw npekpaLleHMn okasaHusa Ycnyrn yaepxaHHas Komuccms Bo3BpaTy He NOANEXUT.

5. MPOYUE yYCNoBUA

5.1. BaHK npu YycrnoBMW CBOEBPEMEHHONO W Haanexallero YBeOOMIIEHUS KMMEeHTa O COBEpPLUEHHOW onepauuMn He Hecet
OTBETCTBEHHOCTb 3@ MPUYMHEHHbIN KnueHTy yuepb B cnyyasix HECaHKUMOHWPOBAHHOIO [A0CTyna CTOPOHHMX — fu
K nepegaBaemMbiM CoobLieHuam n/vnu npu nepegade CoobLLeHNA Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX MWL,
B criyyae HapylweHus KnueHtom lMpasun ncnonb3oBaHna 6aHkoBckux kapT MNAO «Hopsuk baHk», a Takke 3a Henomy4eHvue unm
HeCBOEBPEMEHHOE NosyyeHne YBELOMIEHUN, CBA3aHHOE C AencTBUsAMM KnneHta n/vnu Tpetbnx nuy,.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MONIHOE WM YacTUYHOE HEMUCTONHEHME CBOMX 00S3aTenbCTB MO MPEAOCTaBIEHMIO
Ycnyru, ecnv HeMcrnosnHeHue siBNseTcs cneacTBreM obCcToaTeNnbCTB HENPEOAONIMMON CUllbl, B TOM YMCIE: HABOOHEHMWS, noxapa,
3eMMeTpPsCEHNS U UHbIX CTUXMIAHBLIX GEACTBUIA, Hemonagkax B NIMHUSIX CBA3M UM COOEB CUCTEMBI, a TakkKe BOWHbI UMM BOEHHbIX
OEencTBMN, aKkToB WNW AOEeNCTBUA OpraHoB rocy4apCTBEHHOW Bnactu wnu ynpaeneHus w niobbix ApyrMx OGCTOATEnbCTB,
HaxoAsLMXCSl BHE pa3yMHOro KOHTpons baHka.

5.3. Jlobble nameHenuss wvnu pgononHexnus B Obwme ycrnoBus npepoctaBneHus ycnyrm «E-mail-uHdopmmpoBaHue» w/vnm
Tapudbl ¢ MOMEHTa BCTYNINEHUS UX B CUMY PaBHO pPacnpoCTPaHATCA Ha BCex nonb3ytowmxcs Ycnyron KnmeHToB, B TOM yucne
Ha Tex, KTO Hayan nosb30BaTbCA YCNyro paHee AaTbl BCTYNNEHUS COOTBETCTBYIOLLETO U3MEHEHNS B CUMY.

5.4. KnveHT npu nogkntoyeHun ycnyrn E-mail-nHpopmmnpoBaHna o3HakoMuscst ¢ yCrnoBusIMM HacTosiero [loroBopa, OCO3Haer,
YTO TaKoW kaHan nepegayv uHgopmauum He Bcerga sBnsieTcs 6e30omacHbIM K CornallaeTcst HECTU BCE PUCKW, CBSI3aHHbIE C
BO3MOXHbIM HapylleHUeM KOHMUAEHUMaNbHOCTN, BO3HWKAOWME BCNEACTBME UCMOMb30BaHUS TakOro KaHama nepegayv
WHOpMaLuumn, B TOM YUCIIE CBA3AHHbIE C BO3MOXHbIM MOSNyYEeHNEM UHGOPMaLMM O COBEPLUEHWMU onepauuii No cYeTy TpeTbuM
nmuom.
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MpunoxeHune Ne 12

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NMpaBuna npepoctaBneHnsa Knuentam ycnyru «CMC byab B Kypce!»
B NAO «HopBuk BaHk»

1.1. Hactoswme [lpaBuna npepoctaenexnus Knuentam ycnyrm «CMC Bygb B Kypce!» B IMAO «Hopsuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl, 3asBneHune Ha nogknoveHve ycnyrm «CMC Byobe B Kypce!» u komnnekcHoe 6GaHKoBckoe
o6cnyxuaHve npusHatTca [JoroBopom o npegocTtaeneHun ycnyrm «CMC Byab B Kypce!» n 9BnsitoTcss HeoTbeMnemon YacTbio
[orosopa o0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmMBaHNM PU3NYECKUX N,

1.2. Bce, 4T0 He onpepaeneHo [lorosopoMm o npegoctasneHun yenyrn «CMC byab B Kypcel», perynupyetcsa 3akoHoAaTenscTBOM
Poccuiickon denepaumm n 6aHKOBCKMMY NpaBuniamu.

Horosop o npepoctasneHn «CMC Byab B Kypcel» cuuMTaeTca 3akntoyeHHbIM C MOMeHTa npuHATMA BaHkom oT KnuveHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. Hactoswwe lMNpasuna He pacnpocTpaHaoTca Ha depxatenen ONoSHUTENbHbIX KapT.

2.0BLLUME NMONOXEHNA

2.1. BaHk npepoctaBnsaet Knunenty ycnyry «CMC byab B Kypce!» (mnanee mo TekcTy — Ycnyra) npyv HanuynvM TEXHUYECKOW
BO3MOXHOCTM 1 Hannunm y KnueHTta OTKPbITOro Tekylyero cyeta B baHke, ¢ ncnonb3oBaHnemM MexgyHapoAHbIX GaHKOBCKMX KapT
(nanee — «CueT») (3a ucknroveHmem Cuyeta, K KOTOPOMY ycTaHoBNeH KpeauTHbI numunT).

C momeHTa 3akntodeHust [JoroBopa o npepoctasneHnn ycnyrm «CMC Byab B Kypce!» BaHk npegoctaBnsieT Ycnyry Ha Homep
MobunbHoro TenedoHa KnveHTa, ykasaHHoro B 3asBneHuu Ha nogkntodeHune ycnyrm «CMC byab B Kypcel!» u komnnekcHoe
6aHkoBCKoe obcnyxmBaHue.

KnueHT noateepxgaeT, 4TO HA MOMEHT 3aknioveHus [loroBopa Ha npegocTtasnexune ycnyrn « CMC Byape B Kypce!» o3HakomneH
¢ Tapugamu BaHka.

2.2. B lNMpaBunax ncnonb3yTcs creayolme TepMnHbI U onpeaeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnveHTa, noaaepxvearolmii npuem n nepegady CMC-yBegomneHuin.
3asiBneHve Ha nogkntoyveHue ycnyru «CMC Byab B Kypce!» - nucbMeHHoe nubo HanpaeneHHoe B WHTepHeT GaHke
3aaBrieHue KnveHTa Ha noaknoyeHne Ycnyru.

Ycnyra — ycnyra «CMC Byab B Kypce!», npegocrtaensiemasi KnueHtam B COOTBETCTBUM C HacToswmmMm Mpasunamu.

F’C I'MN - TocypapcTBeHHasi MHOPMaUMOHHAA CUCTEMA O TOCYAapCTBEHHbIX M MyHuuMnanbHbix nnartexax. MC MM
npeacTaeBnsaeT cobov LeHTpanusoBaHHYl cucTemy, obecneumBalowylo npueMm, yd4eT 1 nepepady uHdopmauumnm mexgy ee
y4yacTHUKaMK, KOTOPbIMU SBMASIOTCA agMUHUCTPaToOpbl A0XOAO0B OwoaxeTa, opraHvM3auuMum Mno npuvemy nnaTexen, nopransl,
MHOropyHKLUMOHanbHbIe LEeHTpbI, B3aumogencteme kotopbix ¢ MMC TMI npom3Bogutcs Yepes cucteMy MexBedOMCTBEHHOrO
anekTpoHHoro B3ammopeincteusi. TMC T'MI nossonseT uanyeckum nuuam nonyyYntb MHPOPMaLMo O CBOMX 00sA3aTenbCcTBax
nepep OtomxeTamu BrogkeTHON cucteMbl Poccuiickon deaepauum no NpUHLKNY «E4MHOTO OKHa».

HauuncneHue - 06583aTensCTBO hmanveckoro nuua nepeq Grogxketamm 6rogxeTHom cnucteMel Poccuickonn Pegepaumn.
Monyyatenb (Monyyatenb HauyucneHwuwn) - AQMUHUCTPATOPbl AOXOAO0B OHOAXKETOB, rocyAapCTBEHHble U MyHMUMNanbHbIE
yupexneHusi, cyapbl, OpraHbl 3anMcu akTOB FPaXXAaHCKOro cocTosiHus. [epeyeHb [MonyuyaTtenen ykasaH B n.2.5 HacTosiwmx
Mpasun.

UHdopmauusa o Hauucnenusx (MHdopmauus) — cymma HauucneHun B pybnsax, konmyectBo Hauucnewuin B pasbuBke no
MonyyaTtensam.

2.3. Ycnyra npegoctaensetca KnueHtam, sasnsiowmmucs sragensuamm MobunbHbix TenedoHoB, onepatopamu KOTOPbIX
ABMSAOTCS onepaTopbl, 3aperncTpmpoBaHHble Ha TeppuTopum Poccuiickon degepauum.

2.4. Ycnyra npefocTaBnsieTcsi TONbKO K O4HOMY HOMepy MobunbHoro TenedgoHa KnveHTa.

2.5. Ycnyra no3BonsieT no gaHHbIM JOKYMEHTOB, ykasaHHbIM KnueHTom B 3asBneHuu Ha nogkniovexve ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHMn Ha m3meHeHve AaHHbix no ycnyre «CMC Bbygbp B Kypcely,
nonyuntb MiHdopmaumio, cogepxatuytocs B TMC TMIM o Haumcnennax nepea MonyyatensiMm Ha4McrneHvn.

Ecnu NMonyyaTtenem aBnsaetca UOHC - npegocraBnsieTca MHopmaLumsa 0 NpocpoYeHHON 3a40SPKEHHOCTU MO yrnaTe Hanora, a
Takke neHn. [aHHasa WHdopmauma npegoctasnsetca no Homepy WHH. O6ssatensctBa nepeg UOHC B TUC TMI
0oTOOpaxaroTCA TOMbKO MPU HaMMYMKM NMPOCPOYEHHON 3aJ0SMKEHHOCTU MO ynnaTe Hanora. HauucrneHHble CymMMbl Hamora, CpoK
ynnatbl KOTOPbIX He HacTynun, B iHdopmauwmm, nony4eHHOW B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu MonyvaTtenem saBnsietca YBL - npepoctasngetca WHdopmauma o wrtpadax MBOA. HdanHaa WHdopmauums
npefocTaBnseTcs Nno Cepun U HOMepPY BOAMTENbCKOTO YAOCTOBEPEHUs W/MNN CBUAETENbCTBa O perucTpaumm TpaHCNopTHOro
cpeacTsa.

Ecnu MNMony4yatenem aiBnsetca Y®CCIN -npenoctaensgetcsa VMiHdopmaums 06 MCnonHUTENbHbIX MPON3BOACTBAX (KONMYECTBO 1
cymmbl). JanHas MHdopmaumsa npegoctasnsgeTtca no Homepy CHUIC.

Ecnu MonyyaTtenem saBnsietca YOMC — npegocrasnsetca MHdopmauma o Hanmumm wtpadoB u cOOpoB No cepum U HOMEPY
nacnopTta rpaxgaHuHa P® (ansa peavgeHTa), Ans Hepe3ngeHTOB — MO HOMEPY pa3peLleHnss Ha BpEMEHHOE NPOXMNBaHUe, Cepun 1
HOMepY MWUrPaLMOHHON KapTbl UMW CEPUM U HOMEpPY MacnopTa UHOCTPAHHOIO rpaxaaHuHa/ yaoCTOBepeHus NMYHOCTM nuua 6e3
rpaxgaHcTea/ yaoctoBepeHuio 6exeHua.

3. COOEPXAHUE YCIIYTU

3.1. BaHk, cornacHo ytBepxaeHHbIM Tapudam baHka, u ¢ yyeTtom Hactosawmx [Npasun, npegoctasngaeTt KnueHty Ycnyry npu
Hanuumu y Hero CueTta (3a ucknoveHnem CueTta, K KOTOPOMY ycTaHoBreH KpeauTHbIA NMMUT) C UCNONb3oBaHWEM MOOGWUBHON
cBs3n yepe3 CMC-coobiieHus (qanee — CMC yBegomneHue).

3.2. baHk B pamkax Ycnyru no gaHHbIM AOKYMEHTOB, Yka3aHHbIM KnveHTom B 3asiBneHumn Ha nogkntodeHve yenyrn « CMC bByab B
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Kypce!» u komnnekcHoe 6aHkoBcKkoe obcnyxuBaHue/3asBneHun Ha uameHeHue AaHHbix no ycnyre «CMC Byab B Kypcel»,
ocyllecTBnsieT 3anpoc AaHHeix B TMIC MM B pabouyve gHu (C noHedenbHVKA MO MATHWLY, 32 WCKIIOYEHMEM BbIXOOHbLIX W
NpasgHUYHbIX OHEN, YCTaHOBMEHHbIX 3akoHodaTenbcTBoM P®). Ha ocHoBe nony4yeHHbIX AaHHbIx 13 TMIC TMIM BaHk HanpaenseT
KnneHnty nocpencteom HanpaeneHuss CMC-coobuieHns Ha MobunbHbin HoMep KnuneHta WHpopmaumio o HauucneHusx wm
MonyyaTene HauncneHun.

3.3. Ecnu NHdopmauma o Haumcnenusax B TMC TMIN otcyTcTBYeT Ha gaTy dhopmMmupoBaHus 3anpoca, To CMC ysegomneHve He
HanpaenseTcs B agpec KnveHTa.

3.4. ndpopmaumsa o Hauncnennax n nx Monyyatensax He HanpaenseTcs KnueHTy npu ycrnoeuu, 4To paHee Takasa MHdopmauums
yXe Gbina HanpaeneHa KnveHTy, Ha ycnoBusx, NpegycMoTpeHHbIX N.3.2 HacTtoAwmx MNpasun.

4. NMPABA 1 OBA3AHHOCTU CTOPOH

4.1. baHk obsasyeTcs:

4.1.1. YBegomnaTe Knuenta o Hauncnenusax B TMC T'MI, ecnv TakoBble MMEOTCS, B MOPSAKE U HA YCINOBUSAX, MPeayCMOTPEHHbIX
HacTosawwmmMu Mpasunamu.

4.1.2. Npepoctaenate Knuenty WHdopmaumio nocpegctesom CMC yBegomneHus crniefytollero CoaepXaHvs: HavMMeHOBaHue
Mony4yaTens, konuyecTBo Hauncnennii no gaHHomy MonyyaTtento n obwasa cymma Hauncnenuii no MNonyyatento.

4.2. baHKk umeeT npaeo:

4.2.1. lMNpekpatnTb NpefocTaeneHne Ycnyrum B criydae HapyweHus KnueHtom cBoumx o653aTenscTs, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomnernnsa KnueHta, 4To He BrieveT 3a cobon npekpalleHne obszatenbcTB KnueHTa no BO3MELLEHWIO
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpalweHnsa npegocTaBneHus Ycenyru.

4.2.2. Ecnn KnueHT B TeyeHun 3 (Tpex) MecsLeB Noapsa He onnadvBaeT nnaty 3a Ycnyry, npekpaTutb e€ npegocTtaBneHue 6e3
HanpaBneHus COOTBETCTBYLLero ysegomneHusa KnveHta. MNMOBTOpHO noAkmoumTe YCAyry MOXHO NpW FIMYHOM obpalyeHum
KnueHTa B BaHk, 3anonHuB 3asBneHue Ha noakntodeHune yenyrn «CMC byab B Kypce!» nubo npu HanpaBneHun 3asBneHns Ha
nogkntoyeHue yenyrm « CMC byab B Kypce!» B MIHTepHeT 6aHke.

4.3. KnueHt obsisyeTcs:

4.3.1. CobnogaTb HacTosiwue MNpaBuna npegoctasneHnsa baHkom Ycnyru.

4.3.2. YnnaumsaTtb baHKy nnaTy B TOM 4Yncne BO3HUKLUYIO A0 AaTbl NpekpalleHns npefocTaBneHus Ycnyru, 3a npegocraBneHne
Ycnyru B nopsake u pasmepe, yctaHoBneHHbiMu MNMpasunamu n Tapudgamm baHka.

4.3.3. CamoctosiTenbHo obecneunBaTb 3awmty cBoero MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBneHuu
Ha nogkntoyeHme ycnyrm « CMC Byab B Kypce!», oT HecaHKUMOHMPOBAHHOTO A0CTyNa (MCMonb30BaHUsA) TPETbUX NULL U BUPYCHbIX
aTak.

4.3.4. Tlpn nameHeHUN Homepa MOGWUMNbHOrO TernedoHa WU ApYrUx AaHHbIX NpeacTaBuTb baHky 3asBrneHve Ha U3MeHeHve
naHHbix no ycnyre « CMC byab B Kypce!».

4.4. KnueHT umeet npaso:

4.4.1. B cnyyae BO3HWKHOBEHUsS1 y KnueHTa npeTeH3uii, CBA3aHHbIX C MOMYYEHHbIMU WU/UMKM HEMNOMyYeHHbIMU YBEAOMITEHUSIMMU,
HanpaeBuTb B BaHK MOTMBMPOBAHHYIO MWCbMEHHYIO MpeTeH3uto. [Mpu HEeBO3MOXHOCTU paspelleHus pasHornacuim Ccnopbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBopom nopsiake.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINONHEHWe UKW HeHaanexallee BbiNoNHeHne 06s3aTenbCTB Mo HacToAwwmM [Mpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYIOWMM 3aKoHoAaTensCcTBoM Poccuiickon ®egepauuu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06OpPYAOBaHWS W NPOrPaMMHbIX CPEeACTB TPeTbux nu,
noBnekwune 3a cobon HEeBO3MOXHOCTb Aoctyna KnmeHta K nomnyyeHuio YCryrm nocpeactBOM MOOWMBHOW CBA3WM U BO3HMKLIME
B pesynbTaTe 3a4epKkv NonydyeHnn MHPOPMaLMOHHBIX YCITyT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuwepb u hakT pasrnaweHus 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCReACTBUE AOMnycka
KnneHTom TpeTbmx nuu K ucnonb3oBaHuio MobunbHoro TenedgoHa, HOMEp KOTOpPOro ykasaH B 3asBneHuuM Ha MogKioyeHue
Yenyru.

5.4. baHK He HeceT OTBETCTBEHHOCTb 33 BO3MOXHble HapyLLUEeHUsi KOHDUAEHUManLHOCTU nepeaaBaeMoi nHopmaumn B ceTsax
MOOUIIBHOW CBA3M.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb npou3seaeHus 3anpoca B MMC Ml no TexHWYeckum npuyvmHam,
HesasucsAwwmm ot baHka. Onnarta 3a Ycnyru npoussoauTca cornacHo Tapudam banka.

5.6. BaHk He HeceT OTBETCTBEHHOCTb 3@ HEAOCTOBEPHOCTb MHopmauun, nonydyeHHon ot TMC TMI1, B oTBeT Ha 3anpoc baHka
no KnueHty.

6. MOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. TlogknioyeHne Ycnyrv npousBOAMTCA Ha OCHOBaHuu 3asBreHus Ha noaknodeHne ycnyrm «CMC byae B Kypcel»
1 KOMMrekcHoe H6aHKkoBCKoe OOCnyXMBaHMe. Ycnyra HaunHaeT NpeaocTaBnaTbCa He No3gHee cregyrollero paboyero gHAa nocne
patbl nognucaHua Knventom 3asBneHus Ha nogkntouveHve ycnyrm «CMC byab B Kypcel» n komnnekcHoe 6aHkoBckoe
ob6cnyxusaHuve.

MameHeHne wu oTknodeHne Ycnyru npoussogutcsa CotpygHukom B OTaeneHum BaHka Ha OCHOBaHMM COOTBETCTBYIOLLENO
3asBneHns 1 npu npeabsiBneHMn KnneHtoM OOKyMeHTa, YAOCTOBEPSAIOLWEro NMYHOCTbL Nnbo B MHTEpHeT GaHke Ha OCHOBaHWUK
HanpasneHHoro B baHk 3asBneHus.

6.2. NlaMeHeHne faHHbIX JOKYMEHTOB U HOMepa MOBUNBHOTO TenedoHa, NPOM3BOAUTCSA HAa OCHOBaHMMN 3asBNeHUs Ha U3MEHEHNe
nanHbix no ycnyre « CMC Byab B Kypce!». 3aaBneHve gomkHo 6biTb npegocTtasneHo KnneHtom nuyHo B OtaeneHve banka nnbo
nytem nogayn B IHTepHeT GaHke.

6.3. VIameHeHne unun oTknodeHne YCryrm npousBoAMUTCS HE NMo3dHee crneayrollero paboyero gHsa co gHsA npvemMa ot KnveHta
COOTBETCTBYIOLLEro 3asiBneHus.

6.4. B cniyyae yTpaTbl nogkntodeHHoro k Ycnyre MobunsHoro TenedoHa, SIM-kapTbl, npegoctaBneHne Ycnyru Ha AaHHbIn HoMep
MobunbHoro TenedoHa KnuneHta, ykasaHHoro B 3asiBrieHun Ha nofknoveHve Ycnyrm, MoXeT ObiTb NpekpalleHo Ha OCHOBaHWM
3anBneHns 06 oTknoYeHun Yenyru, nogaHHoro Knventom nuyHo B Otaenenne badka unu B IHTepHeT GaHke.

6.5. MNMpu npekpaleHnn okasaHns YCnyru yaepxaHHas onnata Bo3BpaTy He NoaSIEXuT.
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6.6. [na noBTopHOro nogknoyveHns Ycnyrm Knunenty Heobxogmmo obpatuthes B OTaeneHve baHka ans 3anonHeHust HOBOTO
3asBneHusa Ha nogkntoyeHne yenyrm « CMC Byap B Kypce!» nubo odhopmuntb 3asBrneHne Ha nogknoveHue yenyrn « CMC Byab B
Kypce!» B UIHTEpHET BaHke.

6.7. Ycnyra moxeT ObITb OTKNoYeHa B nmoboe Bpemsa KnveHTom Ha ocHoBaHuu 3asBrieHust o6 oTkmoveHumn Yenyrm KnueHTa B
Otpenenunn baHka nu6o B NHTepHeT GaHke.

6.8. B cnyyae 3akpbitus CueTa KnueHTa, K kOTOpoMy nopkntodeHa Ycnyra, baHk npekpaliaeT B OAHOCTOPOHHEM MOPSiAKe
npepoctaenexHve Ycnyru, 6e3 ysegomneHuss KnveHta, 4to He BneyeT 3a cobow npekpaweHue obssaTtenbcts KnueHta no
BO3MeLleHuo baHky nnaTbl 3a NnpegocTaBneHne Ycnyr, BO3HUKLIEN MO AaTy NpekpalleHus npegoctaBneHus Ycnyru.

7. NOPAOOK BSAUMAHUA MNATbI 3A NPEOOCTABIIEHUE YCITYTU

7.1. Onnata Bo3HarpaxaeHus baHka 3a Ycnyry npovMsBoauTcst exeMecsayHo M3 cobCcTBeHHbIX cpeacTB KnneHTta, Haxogdwmecs
Ha CyeTe, K KOTOPOMY NOAKMOYeHa Ycnyra.

7.2. 3a Ycnyry baHk B3umaeT c KnueHta 6€3 AONOMHUTENBbHOrO/-bIX pacnopsxeHus/-uin (3apaHee AaHHbIM akuenT) co CueTa
KnueHTa, Homep koToporo ykasaH B 3asiBneHun Ha nogknovenHve ycnyrm «CMC byab B Kypcel», nnaty cormacHo Tapudam
BaHka.

7.3. 3a nepBbI MecAL NpeaocTaBneHrs Ycnyru nnaTta B3MMaeTcs B eHb NMOAKMYeHNs Ycnyru, B NocneayroLlme Mmecsupl nnara
B3MMaeTCs eXeMeCcsa4HO He No3aHee nocneagHero pabovero AHSA Mecsua, B KOTopom Bbina okasaHa Ycnyra.

7.4. MNMpwn HepgocTaTke cpeAcTB Ha cyeTe KnueHTa Ans cnucaHvsa onnaTbl, NpefocTaBneHne Ycnyrn npekpawiaercs B Nopsake,
yCTaHoBNEeHHbIM N.4.2.2 HacTtoAwwmx MNpaswun.

7.5. B cnyyae He HanpasrneHus BaHkom CMC ysepomneHun KnueHTy no ocHoBaHwsM, npegycmoTpeHHbiM B n.3.3, 3.4, 5.5
HacToawwmx MNpaBun KnueHT 0653aH onnatutb baHky nnaty 3a npegocTtaBneHue Ycnyru.

8. MPOYUE YCNnoBUA

8.1. Jliobble un3meHeHVs w/unu pononHeHus B [MpaBuna w/vnu Tapudbl € MOMEHTa BCTYNSIEHWS WX B CUIy PaBHO
pacnpocTpaHATCA Ha Bcex nonbayowmxes Ycnyron KnmeHToB, B TOM YMCne Ha TeX, KTO Havan nonb3oBaTbCsA YCMyron paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

8.2. B cnyyae Bo3HMkHOBeHMS y KnveHTa BOnNpocos, cnopoB 0 Hauncnenusix, 06 NHpopmaummn o HaumcneHmsx, MNonyyarenax
Hauuncnennn, nocnegHuin obpataeTtca HenocpeacTBeHHO K Monyyarento Haumcnenun n/mnm MNC rMri.
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MpunoxeHune Ne 13

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NpaBuna npeaoctaBneHus KnueHtam ycnyru «TpaHcnopTHas KapTta»
B NAO «HopBuk BaHk»°

1.1. HacTosilwme npaBuna pacnpoCcTPaHSTCA Ha rpynny oducoB, TEPPUTOPMANbHO PACMONOXEHHbIX B criedylowmx ropogax:
Kupos, Cnobopgckon n Kuposo-Yeneuk.

1.2. Hactoswwme [lpasuna npepoctaBnenuns Knuentam ycnyrm «TpaHcnopTtHas kapta» B [TAO «Hopeuk Bank» (ganee no
TekcTy — [lpaBuna), Tapudebl, 3assneHne Ha nopkmoyveHne ycnyrn «TpaHcnopTHas kapTa» W KOMNeKcHoe GaHKoBCKoe
o6cnyxuBaHve npusHatoTcs [JoroBopomM 0 NpefocTaBneHun ycnyrn « TpaHcnopTHasa KapTa» 1 SBMSTCA HEOTbEMIIEMON YacTbio
[orosopa o0 KoMnNIeKCHOM GaHKOBCKOM OBCnyXMBaHUN U3NHECKNX NNL,.

1.3. Bce, uTO He onpeaeneHo [JoroBopoM 0 NpegocTaBneHny ycnyru « TpaHcnopTHas kapTa», perynmpyeTcs 3akoHoAaTensCTBOM
Poccuiickon denepauum n 6aHKOBCKMMY NpaBuniamu.

1.4. [loroBop O npepocTaBrneHnn ycnyru «TpaHCMopTHas KapTa» CYMTaAEeTCs 3aKMYEeHHbIM C MOMEHTa MNpuHATUA BaHkom oT
KnueHTa 3aaBneHus Ha nogknoYeHre yenyrm « TpaHCnopTHas kapTay» U KOMMnekcHoe 6aHkoBcKkoe obcnyxmBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaoTcsa Ha [lepxaTenen AONOMHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. baHk npepocrtaensieT KnueHTy ycnyry « TpaHcnopTHas kapTa» ¢ MoMeHTa nepegayn bavkom KnueHTty TpaHcnopTHOM kapTsl,
npu:

2.1.1. Hannuuu y KnneHta oTkpbiToro Tekywero Cyeta (ans npoBeAeHus OU3MYECKMM NMLOM onepauui C MCMNorb3oBaHWEM
MexayHapoaHbIX GaHKOBCKMX KapT, 3a UCKNIoYeHneM 6aHKOBCKUX KapT C KpeaUTHBIM JIMMUTOM).

2.1.2. Hanuuum 3akniodeHHoro [oroeBopa [apaHTupoBaHHOro penosnta mexay KnveHtom wn BaHkom Ha  ycnoswusk,
npeayCMOTPEHHbIX YCTaHOBMNEHHbIX [MpunoxeHnem 14 k HacToswemy [Jorosopy.

2.2. B MNpaBunax ncnonb3yoTcsa cnegytowme TeEPMUHbI U ONPeaeneHns:

TpaHcnopTHasi KapTa — MWKPOMNPOLIECCOpPHas OeCKOHTaKTHas nnacTukoBas KapTta, B3auMocBs3aHHas co Cuetom KnwueHta,
no3BonsioLas OcyLWecTBNATL perncTpaumio npoesga KnueHToB B TpaHcnopTe obLiero nonb3oBaHus, NpegHasHaveHHas Ans
coBepLUeHusa KnneHTamu onepaumi ¢ UCNonNb3oBaHWEM TEPMUHANOB MOMNOSTHEHUS U TPAHCMOPTHLIX TEPMUHAMNOB.

OpraHuszatop — OOO «OneKTpOHHbIN MNpPOEe3aHON», OCYLLEeCTBAWWMIA nepegady uHgopmaumm B bBaHk 0 noesgkax,
coBeplUeHHbIX KnneHToM ¢ wucnomnb3oBaHWeM TpaHCMOPTHOW KapTbl, Ha YCNoOBWUsSX, MNPeAyCMOTPeHHbIX [loroBopom o
B3anmoaencTaum, 3akniodeHHom mexay baHkom n OO0 «BneKTPOHHbIN NPoe3gHON».

FapaHTMpOBaHHbLIA AEenO3UT — [eHexHble cpefcTBa B pybnax Poccuiickon depepaunm, pasmellaemble KnueHtom B baHke
B Llensax obecnedeHnst peanusauum NpeaocTaBneHns ycnyrm « TpaHcnopTHas kapTay» Ha YCroBUSX, YCTAHOBIEHHbBIX HACTOALLMMN
MpaBunamu, B pamkax 3akntodeHHoro [lorosopa MapaHTMpoBaHHOro genosuta.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMIOYEHWE BO3MOXHOCTM ONnaTtel npoesga 4vepe3 TepMuHanbl/BanugaTopbl B
TpaHcnopTe 06Luero Nonb3oBaHUS € NOMOLLIbIO TpaHCMOPTHOM KapThbl.

2.3. C momeHTa 3akntoveHusa [oroBopa o npegoctaBneHun ycnyrm «TpaHcnopTHas kapta» badk npepgoctaBnset KnuveHTy
TpaHcnopTHylo kapTy, B3aumocBsasaHHyto co CuyeTom KnuneHTa, yka3aHHOro B 3asBMEeHWM Ha MNOAKIHOYEHME  YCnyru
«TpaHcnopTHas kapTa» 1 KoMnrekcHoe 6aHKOBCKkoe 06CnyXuBaHve.

2.4. KnueHT nopTtBepxgaeT, YTO Ha MOMEHT 3aknioveHus [loroBopa O nMpedocTaBreHun ycnyrm «TpaHcnopTHas kapTay
o3HakomneH ¢ Tapudamm baHka.

3. COOEPXXAHUE YCNYTU

3.1. baHk Ha ocHOBaHMM 3asABreHWss Ha MOAKIHOYEHNEe YCnyrn «TpaHCMopTHas KapTa» W KOMMMekcHoe 6GaHKOBCKoe
obcnyxusaHve npepoctaBnseT KnveHTy TpaHCMOPTHYH KapTy M OCYLUECTBMSIET TEXHUYECKYD B3aMMOCBA3b TpaHCMNOpPTHON
kapTel co Cyetom KnuveHTa, ykasaHHbIM B 3asiBMEeHWM Ha MoAKMoYeHue ycnyru «TpaHcnopTHasi KapTta» M KOMMEKCHOe
6aHkoBcKkoe obcnyxrBaHue.

3.2. K opgHomy Cuety KnumeHTa BO3MOXHO OCYLUECTBUTb TEXHUYECKYD B3aUMOCBSI3b HEOrpaHW4eHHOro Konm4ecTsa
TpaHCnopTHLIX KapT B COOTBETCTBUM C TEXHUYECKUMWU BO3MOXHOCTAMW BaHka, npy 3TOM Ha Bblgadvy Kaxgown TpaHCnopTHON
kapTbl KnueHT 06sa3aH npepoctaButb B BaHk 3asBneHve Ha MNOOKMOYEHUE YyCnyrn « TpaHCMopTHAs KapTa» M KOMMIEKCHoe
6aHkoBCKoe obcnyxmBaHue.

3.3. Ona Beigaym TpaHcnopTHOM KapTel KnueHTty Heobxoaumo 3aknounTs [loroBop MapaHTMpOBaHHOIO Aeno3vTa B COOTBETCTBUM
1 Ha ycnosusx MNMpunoxeHns Ne14 k HacTosawemy [lorosopy.

3.4. NogkntoyeHne ycnyrn « TpaHcnopTHast kapTa» KnueHTy ocyulectensietcst npy obecneveHnn KnueHtom MapaHTMpoBaHHOro
nenosvTta B pasmepe He meHee 300 (Tpucta) pybnei n npu BHeceHun KnveHTom nnaTthl 3a npegocTaBneHve TpaHCnopTHOW
KapTbl, COrnacHo YycTaHoBreHHblX TapudoB baHka. Bbigauya TpaHcnopTtHom kapTel KnveHTy ocyulectBnsieTca nocne
NOAKMYEHMs yeryrn « TpaHCNOPTHas KapTay.

3.5. KnueHT ucnonbsyet TpaHCNOPTHYIO KapTy ANS ONnathl Npoe3aa Ha Bcex MapLupyTax o6Lero nonb3oBaHMsa MyHULMNAanbHOro
obpasoBannst «opog KupoB» u Kuposckonm obnactu, Ha KOTOpbIX AEWCTBYeT cucTeMa Oe3HanunyHow onnaTtbl npoesga, B
cooTBeTcTBMM C M.1.1. HacToAwwmx Mpasun.

3.6. Onnata npoe3aa KnmeHToM ¢ ucnonb3oBaHnem TpaHCMOPTHOWM KapTbl OCYLLECTBASIETCA NyTeM peructpauumn dakta npoesga
Ha TpaHcnopTe C NOMOLLLI0 TPAHCMNOPTHOrO TepMUHana nepeBo3yuka.

OpraHuzaTop nepegaeT nHopmaumio B baHk 0 noesakax, coBeplUeHHbIX KnmeHTom ¢ ncnons3oBaHMeM TpaHCMOPTHOW KapTbl.
CornacHo nony4veHHbIX AaHHbIX BaHk ocyulecTBnseTcs cnucaHue cobOCTBEHHbIX AEHEXHbIX cpeAcTB KnueHTa u3 pacyeta

6 C 27.12.2021 r. ycnyra KnvueHTam He nNpegocTaBnsercs.
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KOnm4yecTBa COBEPLLEHHbIX MOCNeAHMM NOe3[0K Ha YCMNoBMAX 3apaHee AaHHoro akuenta co Cyeta KnveHTa, B3aMOCBSI3aHHOIO
¢ TpaHcnopTHOW KapTOW.

B cnyyae, ecnu gnsa onnatbl NOe3AoK AeHEeXHbIX cpedacTB Ha CueTe KnuveHTa, B3avMOCBSiI3aHHOrO C TpaHCMOPTHOW KapTon
HegocTaTovHo, baHk BnpaBe OCyLeCTBUTb CMUCaAHWE AEHEXHbIX CPeACTB CO CYeTa, Ha KOTOPOM pa3MmelleH apaHTMpOoBaHHbIN
nenosnt 6e3 gononHuTensHoro cornacust KnueHTa (3apaHee AaHHbI akuenT). Ecnv OeHeXHbIX CPeAcTB, HaxoOsLWMXcsl Ha
cyeTe, Ha KOTOPOM pa3MelleH MapaHTMPOBaHHbIN Aen0o3nT HeJOCTaTOYHO, AEHEXHbIE CPpeacTBa CNUCLIBAKTCS C APYrnX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacusa KnveHTa (3apaHee AaHHbIN akuenT).

3.7. baHk HanpaensieT KnueHty cmc-coobuieHne n/mnm e-mail-cooblieHne B criydae CHWKEHUsI OcTaTka AEHEeXHbIX CPeACTB Ha
Cuete KnwueHTta, B3aMmMocBsidaHHOro ¢ TpaHcrnopTHow kapton, Hwke 100 (cta) pybnen c wmHdopmauven o HeobxogumocTu
nononHute CyeT, B3aMMOCBSI3aHHbIN C TpaHCMOPTHOM KapToOW, a B Criyyae He MonornHeHust Takoro Cyeta o GrokvpoBaHUM
TpaHcnopTHOM KapThbl.

3.8.baHk ocyulecTBnsieT pa3bnoknpoBKy TpaHCMOPTHOW KapThl B TeveHue 5 (NaTn) paboumx gHEW, HAYMHasa CO OHS CreayroLLero
3a AHeM nononHeHusa MapaHtTupoBaHHoro aenoaunta Knuentom go 300 (Tpucta) pybnen. [Npu 3TOM OCTaToOK AEHEXHbIX CPeacTB
Ha [apaHTMpoBaHHOM OenosvTe, C Yy4eTOM CMUCaHuUs OEHEeXHbIX CPeACTB B Lensdx noraweHus 3agormkeHHocTn KnueHta no
TpaHcnopTHoi KapTe, pomkeH coctaBnstb He meHee 300 (Tpucrta) pybnen.

3.9. BaHk 6nokupyeT TpaHCNOPTHYIO KapTy B Criydae HanoXeHUs Kakmx-nnbo orpaHnyYeHnin ocyLLecTBEeHNS onepaLuin no cyeTy,
Ha KOTOPOM pa3melleH [apaHTUpOBaHHbIV 4eno3uT, o YeM baHk HanpaenseT KnneHTy cooTBeTCTBYOLLEE CMC-CO0bLLEHME U/Mnn
e-mail-coobleHne. baHk ocyllecTBngeT pa3bnoknpoBky TpaHCMNOPTHOW KapTbl B TedeHue 5 (NsaTun) paboumx OHEN, HavmMHas co
[OHS criedytoLero 3a JHEM CHATUS yKa3aHHbIX OrpaHUYEHNIA NO CYETY, HA KOTOPOM pa3meLleH lapaHTUPOBaHHbIA Aeno3uT.

3.10. KnuneHT BnpaBe obpatutbesa B baHk ¢ uenbio 6roknpoBkM TpaHCnopTHOM KapTbl B Ntoboe Bpemsi nocpeacTBoM KoHTakT-
ueHTpa unu nytem obpaweHusa B Otaenenne baxka. Bnokuposka TpaHCNOPTHBIN KapThl OCYLLECTBRASETCA He nosgHee 5 (nATw)
pabouunx oHer co AHA criegytollero 3a gHem nonydeHus baHkom cooTtBeTcTBYOWEro 3assneHus KnueHta.

3.11. KnueHT Bnpase obpaTtntbca B baHk ¢ uenbio pa3bnoknpoBku TpaHCNOPTHOM KapTbl, B cnyvae, ecnu 6rnokuposka KapThbl
ocyulecTerneHa no xenaHuio KnueHta, B nioboe Bpemsa nocpeactsoM KoHTakT-LeHTpa unu nytem obpauweHns B OtaeneHue
BaHka. Pa3tnoknpoBka TpaHCNOPTHbIN KapTbl OCYLLIECTBNAETCA He no3aHee 5 (naTtu) paboumx AHEN co OHA cneayoLLero 3a gHem
nonyyeHusi baHkom COOTBETCTBYHOLLENO YCTHOrO Uy NUCbMEHHOTo 3asiBneHunst KnuenTa.

3.12. KnueHT B noboe Bpemsi BrpaBe oTkasaTbCA OT YcnyrM «TpaHcnopTHas kapTa», NyTeEM MoJayM COOTBETCTBYIOLLENO
nucbMeHHoro 3asBneHus B baHk. MNpepocTtaBneHne ycnyrm «TpaHcnopTHas kapTa» npekpaliaeTcs no ucredeHun 7 (cemm)
pabouunx oHen co aHA npuema baHkom cooTBeTcTBYloWEero 3asiBneHust ot KnveHta.

3.13. briokmpoBka TpaHCMOpTHOW kapTbl MOXeT ObiTb ocyuwlectBrneHa OpraHmdatopoMm, 0 4Yem baHk HanpaBnsetr KnueHty
cooTBeTCTBylOLEee cMc-coobleHne n/unn e-mail-coobweHne. B paccmaTpmBaemoln cuTyaummn pasbnokupoBka TpaHCNOPTHOM
KapTbl ocyuiectBnaetca baHkom no pacnopshkeHuto OpraHusaTtopa He no3gHee 5 (nATty) pabounx AHeN co OHA cneayowero 3a
OHeM nonyyeHus baHkom cooTBeTcTBYylOLWEro pacnopsxeHus ot OpraHu3atopa. Npu atom baHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBomMepHocTb aencTeuii OpraHu3aTtopa no 6rokmpoBke/pa3bnoknposke TpaHcnopTHOM KapThl KnueHTa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE UMK HeHaanexatlee BbinonHeHne obazatenscTB No HacToawwmMm lMNpasunam, BuHosHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuickon degepaunu.

4.2. BaHk o6sa3yeTcA:

4.2.1. no TpebosaHuto KnueHTa ocywectBnaTb 6noknpoBKy/pa3bnokMpoBky TpaHCMOPTHOM KapTbl B MOPSAKE W B CPOKM,
yCTaHOBMNEHHble HacTosWwmMu MNpasunamu;

4.2.2. oCcyLLEeCTBUTb TEXHUYECKYIO B3aNMOCBA3b TpaHCNOPTHOM kapTbl co CyeTom KnuneHTa;

4.3. baHk nmeeT npaBo:

4.3.1. npekpaTuTb NpefocTaBneHne Ycnyru B cnyyae HapylieHus KnueHTom cBomx o6s3aTenbCcTB, MPUHATBIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 yBegomnernnsa KnveHTa, 4to He BrieveT 3a cobow npekpalleHne obsszatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnaTtbl 3a npepocTaBneHne YcCnyru, BO3HWKLIEN MO AaTy MpekpaweHus npeaocTaBneHvs Ycryru, a Tawkke onnarbl
OCYLLECTBMNEHHbIX MOE3[0K C MCNOMNb30BaHNeM TpaHCMNOPTHON KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYIO KapTy Npu cymme FapaHTMpoBaHHoro genosurta meHee 300 (TpexcoT) pybnew;

4.3.3. 3abnokupoBaTb TpaHCMOPTHYIO KapTy B Criy4ae HanoXeHus Kakux-nmbo orpaHuyYeHuii ocyLLeCcTBEHNS onepaLmii No cyeTy,
Ha KOTOPOM pasmelleH [apaHTUPOBaHHbIN AEN03UT;

4.3.4. npekpaTuTb MpefocTaBneHne YCnyrm B criyyae OTCYTCTBMSA TEXHWYECKOW BO3MOXHOCTM 06CnyxvBaTb TpaHCMOPTHYIO
KapTy;

4.3.5. N3MEHATb MUHUManbHY 0bA3aTenbHylo Cymmy [apaHTMpOBaHHOrO AenosuTta, Npy 9TOM Takoe M3MEHEHWe CTaHOBUTCS
ob6asatensHbiMM ans CTOpoH € AaTtbl pasmelleHus baHkom cooTBeTcTByOWEN MHOPMAUMM Ha MHAOPMALMOHHBLIX CTEeHAaX
B OToeneHusx baHka n Ha Calite baHka;

4.3.6. 3a6nokvMpoBaTb TPaHCMOPTHYIO KapTy B criyyae HeucrnornHeHust KnueHtom o6s3aTenbcrBa, npeaycMoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb MPeAoCTaBNeHNs Ycnyrm no HesaBucsLwmm oT baHka obcToaTenscTeam;

4.4.2. HapylleHue CpOKOB, YCTAHOBMEHHbIX HacToswumu [paBunamu, ocylwecTBreHuss 6noKMpoBKW/pa3bnokMpoBKy
TpaHcnopTHOM KapTbl MO He3aBucALWMM OT baHka obcToaTenscTBam;

4.4.3. notepn KnueHta (B T.4. yObITKM), BO3HWKLWIME BCMNEACTBME YTepu TpaHCMOPTHOW KapTbl W/WMM  UCMONb30BaHWM
TpaHCcnopTHOM KapTbl TPETEMMU NULAMMU.

4.5. KnneHT 0653yeTcA:

4.5.1. cobniogaTtb ycrnoBusi npeaoctaBnexnvs baHkom Ycnyru;

4.5.2. obecneyrBaTbh COXPaHHOCTb TpaHCNOPTHOM KapThl;

4.5.3. He nepefasaTtb TpaHCMOPTHYIO KApTy B NOMb30BaHWE TpeTbeMy nuuy;

4.5.4. onnayvBatb bBaHKy oOCyLleCTBMEHHbIE MOEe3OKM C MCNOMb30BaHWEM TpPaHCMOPTHOWM KapTbl, B TOM 4uCrie Mpoesaku
COBepLUeHHble nocre nonyyeHns ysegomneHust ot baHka o GrnokvpoBke TpaHCNOpTHOM kapTel w/unu nocne nogaun B baHk
3asBneHus o 6noknposke TpaHCNOPTHON KapThbl;

4.5.5. yBegomnATtb baHk 06 yTepe TpaHCNOPTHOWM KapThl;
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4.5.6. ynnaymBaTb BaHKy nnatbl, B TOM Yncrne BO3HUKLIME A0 AaTbl NpeKpalleHus npegoctaBneHns Ycnyru, 3a npegocraBneHne
Ycnyru B nopsagke n pasmepe, yctaHoBneHHbiMu [Npasunamu n Tapudgamu baHka;

4.5.7. MONOMHWTL CYeT, Ha KOTOPOM pa3melleH [apaHTMpOBaHHBIN AEeno3nT A0 MWHUManbHOW 06s3aTenbHOW CyMMbl
[apaHTUpoBaHHOrO AenosnTa, yctaHoBneHHoro baHkom, He no3gHee cnepytowlero paboyero AHA B KOTOPOM 6Obino Npou3BeaeHo
COOTBETCTBYIOLLEE U3MEHEHUE [[apaHTMPOBAHHOIO Aeno3uTa.

4.6. KnueHT umeeT npaBo:

4.6.1. B no6oe Bpems obpatntbes B baHk ¢ Lenbio 6nokuposku/pa3bnoknposku TpaHCNOPTHON KapThbl;

4.6.2. B ntoboe Bpemsi oTkasaTbCs OT NPeAoCTaBNeHus ycnyrm « TpaHcnopTHas kapTa» B NOPSAKE, YCTaHOBNEHHOM HaCTOSALUMMM
[paBunamu;

4.6.3. npeactaBuTb B BaHk 3asiBneHve o nepesbinycke TpaHCNOPTHOM KapTa nNpu eé ytepe, nopye.

5. NOPAOOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MopkntoveHe Ycnyrn NpousBOAUTCS HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEHWst Ha NOAKMNYeHue ycnyrn «TpaHcnopTHas
KapTa» 1 komnnekcHoe 6aHkoBcKoe obcnyxmBaHue.

OTkntoveHne Ycnyru npoussogutca CotpyaHukom B OTgeneHun baHka Ha OCHOBaHMU OOKYMeHTa, YAOCTOBEPSIOLLEro NMMYHOCTb
KnueHTta, n 3assneHus.

5.2. OTkno4eHne Ycnyrm npousBoaMTCA No uUcTeveHun 7 (cemu) paboumx gHen co OHs npuvema baHkom cooTBeTCTBYHOLLETO
nucbMeHHoro 3asiBneHnst ot KnuewTa.

5.3. lMpu npekpalleHMn okasaHust Ycryru yaepaHHble paHee [AeHEeXHble cpecTBa B CHET onnaThl NOe3d0K, COBEPLUEHHbIX C
TpaHCnopTHOW KapToW, U B CHET NNnaTbl 3a NpeAocTaBreHme YCryrn He BO3BpaLLaloTCs.

5.4. Ycnyra He nogknitoyaeTcs B cnydae otcyTcTeusa Ha Cyete KnueHTa, B3aMMOCBA3aHHOM C TPaHCNOPTHOM KapTou, AeHEXHbIX
cpencTs, U OTCYTCTBUA Ha MapaHTpoBaHHOM Aeno3ute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke npu HEBHECEHWUU nNnaTbl
3a npegocTasrneHne TpaHCNoOpTHOW KapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitna Cuyeta KnueHTta, B3anMOCBA3aHHOrO C TpPaHCMOPTHOW KapTOW, W/MNWU 3aKpbITUS cHeTa, Ha KOTOPOM
pasmelleH [apaHTUpoBaHHbLIM [eno3nT, a Takke Apyrux c4vetoB KnuveHta, oTKpbiThiX B bBaHke, BaHk npekpaiiaet
npepocrtasneHne Ycnyru, 6e3 oononHUTeNbHOro yBegomMnenus Knvexra.

5.6. MNpwn ycnosum oTCyTCTBUSI AEHEXHBIX cpeacTB Ha CueTe KnveHTa, B3aMOCBsi3aHHOro ¢ TpaHCNOpPTHOW KapTo B TedeHne 60
(wectupecsTn) kaneHgapHbIX AHen, baHk npekpallaeT npegocTasneHve Ycnyru, 6e3 AononHuTensHoro ysegomnexms Knvexra.
5.7. B cnyyasx 6nokupoBaHusi TpaHcrnopTHoi kapTel KnueHTa Ha cpok 45 (copok nsTb) u 6onee kaneHgapHbIX AHen, BaHk
npekpawiaeT npegocTaeneHne Ycnyrm 6e3 oononHuTensHoro ysegoMmnenus Knvenra.

6. NTOPAOOK BSUMAHUA KOMUCCUU 3A NMPEOQOCTABJIEHUE YCIYTU

6.1. 3a Ycnyrn baHk B3umaeT ¢ KnveHTta 6e3 OOMONHUTENbHOro/-biX pacnopsbkeHus/-uii (3apaHee OaHHbIN akuenTt) co Cuyeta
KnueHTa, B3aumocBsa3aHHoOro ¢ TpaHCNOpPTHOM KapTon, cnedytoLme nnatbl (Npu nx Hanuymm B Tapudax baHka):

6.1.1. nnata (npu ee Hannuun B Tapudpax baHka) 3a nogkntoyeHue k Ycnyre — BavmaeTtcs baHkom B cootBeTcTBUM € Tapudamm
BaHka egMHOBpPEMEHHO B IeHb Havana npeaocTaBneHns Ycnyru;

6.1.2. exxemecsiyHas aboHeHTCckas nnarta (npu ee Hanuyuum B Tapudax baHka) 3a npegoctaBneHne Ycnyru BammaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudamn baHka, B KOTOpbIX onpegeneHa nNepuoanyHOCTb ynnaTbl AaHHON
nnarbl.

6.2. Onnata KnneHtom BaHky COBEpLUEHHbIX MOE340K C MCMNOoNb3oBaHWE TpPaHCMOPTHOWM KapTbl NPOM3BOAUTCS He no3gHee 2
(aByx) pabouyux AHeW C MOMEHTa MOMy4YeHUs COOTBETCTBYWLENn uHdopmaumm o noesgkax baHkom oT OpraHusaTopa K3
cobcTBeHHbIX cpeacTs KnueHTa, Haxopswmecs Ha CyeTte, B3aMMOCBA3aHHOIO ¢ TpaHCMOPTHOW KapToOW.

6.3. BaHk B3aumaeT c KnueHta 6e3 OONONHMTENBLHOrO/-bIX pacnopsxeHus/-uin (3apaHee faHHbIA akuenTt) co Cyeta KnueHTa,
B3aMMOCBSA3aHHOr0 ¢ TpaHCNOPTHON KApTOW, ONnaTy 3a COBEPLUEHHbIE MOE3KN C UCMONb3oBaHNe TpaHCNOPTHOW KapThbl.

6.4. CTOMMOCTb OOHOWN MOE3[KW, COBEPLUEHHON C MCMOSfIb30BaHMEM TpaHCMOPTHOW KapTbl, onpeaensieTcs B COOTBETCTBUM
pelleHnem npaeneHnst PermonansHom crnyx6bl no Tapmdam Knuposckon obnactu.

6.5. MNpu HepocTaTke AeHexHbIX cpeacTB Ha CuyeTe KrnumeHTta, B3aMmocBsi3aHHOM C TpaHcrnopTHOM kapton BaHk B3vmaeT ¢
KnveHta 6e3 [OONONMHUTENBHOrO/-bIX pacnopskeHusi/-uin (3apaHee [OaHHbBIM akuenT) CO cyeTa, Ha KOTOPOM pasMeLleH
[apaHTUpOBaHHbIV AENO3UT, ONNaTy 3a COBEPLUEHHbIE NOE3AKN C UCMONb30BaHME TPaHCMOPTHOW KapThbl, NNathl (MPU UX HaNU4uu
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacTosAwwmx MNpaswun.

7. IPOYUE YCnoBus

7.1. INwobble wuameHeHus wu/vnu pgononHexnuss B MpaBuna w/unu Tapudbl C MOMEHTa BCTYNNEHUS WX B CUNY pPaBHO
pPacnpoCTPaHSTCA Ha BCeX Nonb3yrolmxca Ycenyron KnveHToB, B TOM YniCne Ha Tex, KTO Hayan nonb3oBaTbCsl YCnyrom paHee
OaTbl BCTYNMEHUS COOTBETCTBYHOLLIErO UBMEHEHUS B CUIY.
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MpunoxeHune Ne 14

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnoBusi OTKpbITUA, OOCNY)KMBaAHMUA U 3aKpbITUA MapaHTUpOBaHHOro Aeno3unTta
c¢nsnyeckoro nuua
B NMAO «HopBuk BaHk» B pamMKkax npegocTtaBneHus ycnyrm « TpaHcnopTHasa kapta»’
(nanee — «O6LWMe ycnoBus OTKPbITUSA, OGCNYXMBaHUA U 3aKPbITUSA
MapaHTUpoBaHHOro Aeno3nta (pu3n4ecKoro nuua)

TEPMWHbI U ONPEOENEHUA

CuyeT, Ha KOoTOpoM pa3melleH [apaHTUpPoOBaHHbLIA AENO3UT — BKNAAHOW CYeT, OTKpbiBaeMbli BbaHkom Ha ums Knvedta
B pybnsax Poccuickon defepaumm ans yyeta cymmsl [apaHTMpOBaHHOIO Aenosnta.

FapaHTUpOBaHHLIA AENO3UT - [AeHexHble cpeacTBa B pybnax Poccuiickon ®epepauun, pasvewiaemble KnveHtom B baHke
B Lenax obecneyveHns peanusaummn npegocTaBneHns ycnyrm « TpaHCnopTHas KapTa» Ha YCINOBWSIX, yCTaHOBMEHHbIX [MpaBunamm
npepoctaenexnvs Knunexntam ycnyrn «TpaHcnopTHas kapTta» B [MTAO «Hopsuk BaHk», HacToswmux OOWux ycnosuir, B pamkKax
3aknto4eHHoro [loroBopa MapaHTMpoBaHHOro AenosuTa.

[dononHutenbHbIN B3HOC — AeHexHas cymMMma, BHocumas KnmeHTom Ha CuyeT, Ha KOTOpPOM pa3melleH [[apaHTMpoBaHHbIN
AenosnT mnocrne BHECEeHUs MnepBOHavanbHOM CyMMmbl [@paHTUPOBAHHOTO [Aerno3nTa Mpu ero OTKPbITUM B COOTBETCTBUM
¢ Aorosopom ["apaHTMpoBaHHOro AenosunTa.

1. OBLLUE YCNOBUA

1.1. Hactoswme O6wme ycnosBus OTKPbITUS, obBCnyXMBaHWS U 3akpblTua [apaHTupoBaHHOrO Aeno3uTta huanyeckoro nuua,
yCTaHaBnNMBalT MOPAAOK W YCNOBUS MNPUBMEYEHNS W pa3meLleHns AeHexXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLleH
[apaHTUpoBaHHbLIV Aeno3nT, BbinnaTel [apaHTMPOBAHHOrO AEN03NTa U PErynupyoT OTHOLLEHWS, BO3HMKAIOLWME B CBA3M C 3TUM
mexay KnueHtom n BaHkom B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®egepaumu.

1.2. Hactoswme O6wme ycnoeus OTKPbITMSI, OBCRYXMBaHWUA W 3akpbiTus [apaHTMpoBaHHOro genosuta usnmyeckoro nvua,
3asiBreHne Ha MoAkntodeHne ycnyrm «TpaHcnopTHasi kapTa» W KOMMNekcHoe 6aHKkoBckoe obCcnyxuBaHWe npusHakoTes
[orosopom "apaHTMpoBaHHOIo AenosuTa, SBMATCS YacTbio [JoroBopa.

1.3. Pa3melleHHbIn apaHTMpoBaHHbIM Aeno3uT no [loroBopy MapaHTMpoOBaHHOIO Aeno3vTa CTpaxyeTcsi B Mopsake, pasmepax
M Ha ycnoBswusix, KOTOpble ycTaHoBneHbl ®eaepanbHbiM 3akoHOM OT 23.12.2003 r. Ne 177-d3 «O cTtpaxoBaHun Bkrnagos B HaHkax
Poccuiickon denepauun».

1.4. KnueHT ob6a3yeTca He3ameanuTenbHO npepocTaBnATb baHky uHdopmaumio 06 M3MEHEeHUAX B NpedcTaBleHHbIX Mpu
3akntoveHumn floroBopa MapaHTMpoOBaHHOIoO Aeno3nTa, cBegeHusx (hamunum, meHun, otyecTsa, agpeca permctpauum, NoYToBOro
agpeca, Buaa W peKkBU3UTOB AOKYMEHTa, yAOCTOBEPSIOWero Nu4yHocTb KnuveHta w T.M.), a Takke Komnuu NOATBEepKOaroLwmx
COOTBETCTBYIOLLME U3MEHEHNS OOKYMEHTOB (KnneHT yBe4OMIeH O TOM, YTO HEBbIMOSHEHNE UMW HEHaanexallee BbiNONHEeHe UM
Ha3BaHHOW 06SA3aHHOCTM MOXET B Criyyae HacTynneHus B OoTHoweHun baHka npegycmoTtpeHHoro ®depeparnbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTtpaxoBaHun BknagoB B 6aHkax Poccuiickoh ®epgepauun» cTpaxoBoro crnyyasi nosneyvb anga Knnenrta
HeraTMBHbIE MOCMEACTBUS, B 4YaCTHOCTU: YBENMYEHWE CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTpaxoBOro
BO3MeLLeHMsA No [apaHTMpOBaHHOMY Aeno3nTy, OTKa3 B TakoW Bbinnarte npy HEBO3MOXHOCTU naeHTudukaumnm FocynapCcTBEHHON
Koprnopaumen «AreHTCTBO NO CTPaxOBaHWMIO BKNagoBy nuyHocTy KnveHTa u T.1.).

1.5. AaHHble O6wme ycnoBms OTKPbITWS, OBCMYXMBaHWS W 3aKpbiTUS [@paHTUMPOBAHHOrO Aenosuta U3NYEcKoro nuua He
pacnpocTpaHstoTca Ha [lepxatenen 4ONONHUTENbHBIX KapT.

2. MPABUJIA PASMELLEHNA N OBCNYXXKMUBAHUA TAPAHTUPOBAHHOIO AEMNO3UTA

2.1. KnueHt 3akntodaeTt [oroBop MapaHTUpoBaHHOrO Aenosuta, nyTeM npepoctasBneHns B baHk nmognucaHHoro 3asBneHus Ha
NoAaKmoYeHne ycnyrn « TpaHcnopTHas KapTa» 1 KoMninekcHoe 6aHkoBckoe obcnyxuBaHue.

2.2. MNpw nognucaHun 3asBNeHUs Ha MOAKMYeHWe ycnyrm «TpaHcnopTHas kapta» KnueHT obadyeTcsa BHECTUM HanuuyHble
neHexHble cpeactea B pa3mepe 300 (Tpucta) pybnen Ha CyeT, Ha KOTOPOM pa3mMellaeTcs [apaHTUPOBaHHbIV AENO3UT.

2.3. Cyuet, Ha koTOpoM pa3smellaeTca apaHTMPOBaHHbIA Aeno3nT, OTKpbiBaeTcs KnuneHTy B Lenax UcnosnHeHus TpeboBaHWN
Mpasun npepoctaBnenns KnueHtam ycnyrm «TpaHcnopTtHasa kapta» B [MTAO «Hopsuk BaHk» Ans XpaHeHUs MUHWManbHON
obsi3aTenbHOM CyMMbl [apaHTUPOBaHHOMO AenosnTa.

2.4. Tlo CueTy, Ha KOTOpOM pasmelyaeTcs [@apaHTMpOBaHHbIN Aeno3wT, JornyckaeTcs coBeplueHue KnneHTom cregytoLumx
onepauun:

2.4.1. nononHeHne C uenblo obecnevyeHnss pasMeLLeHns Ha cyeTe MUHMManbHOW obs3aTeflbHOW CyMMbl ['apaHTMpoBaHHOIO
[enosnTa;

2.4.2. nepeyncrieHMe CyMMbl/4acTu Cymmbl [apaHTMpOBaHHOrO Aenosuta Ha cyeta KnueHTa/TpeTbux nvy B nepvon AencTBus
[oroBopa o0 npefocTaBneHnmn ycnyrm « TpaHCnopTHas kapTay, 3aknioyeHHoro mexay bankom n Knnentom.

2.5. KnueHT BnpaBe BHOCUTb Ha CyeT, Ha KOTOPOM pasmelleH MapaHTUpPOBaHHbIV Aeno3nT JononHUTENbHbIE B3HOCHI, C YYETOM
n.2.4.1 HacTtoswmx OBLUMX YCNOBUIA.

2.6. Hauncnenune npoueHToB no [loroBopy "apaHTMpoBaHHOro AenosnTa He NPOM3BOAUTCS.

2.7. TepeuncneHne AeHexHblx cpeacts co CyeTa, Ha KOTOPOM pasmelleH [apaHTUpOBaHHbLIV Oeno3wT, OCYLLEeCTBNSeTcs
UCKINIOYNTENBHO Ha OCHOBaHuM 3asBrneHui KnueHta, a Heobxoaumble Ans npoBedeHust O6aHKOBCKUX onepaumi pacyeTHble
[OKYMEHTbI COCTaBMATCA U NOANMUCLIBAIOTCA COTpyaAHMKamu baHka.

3. BO3BPAT TrAPAHTUPOBAHHHOI'O AENO3UTA. PACTOPXXEHME OOMOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. baHk 065s3aH B0O3BpaTUTL CyMMy ["apaHTMpPOBaHHOMO Aeno3nTa (ero 4acTb) B TedeHne 7 (cemn) paboumnx aHen ¢ AaTbl NoAaym

7C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsiercs.
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KnueHTtom 3asBneHus o6 oTknoyeHun Yenyrm « TpaHcnopTHas KapTa.

3.2. Bosepart [apaHTMpoBaHHOro Oeno3vTa (ero 4Yactu) NPOM3BOAWUTCA MyTEM MEepeyvucrnieHns OEHEeXHbIX CpeacTB Ha cuyeT
KnueHTa, ¢ y4eToMm cnucaHus OeHeXHbIX CPEeACTB B Lensx noraweHnst 3agormkeHHocTy Knnenta no TpaHcnopTtHon KapTe.

3.3. lpun Bo3BpaTe BCen CyMmbl [apaHTUpoBaHHOro fenosuta [oroBop [@apaHTMpOBaHHOrO AenosuTta, npekpallaeT csBoe

[OelcTBMe, CHET, HA KOTOPOM pa3MelleH MapaHTPOBaHHbIN 0eno3uT, 3akpbiBaeTcst baHkoM 6e3 A0NOMHUTENBHBIX PACMOPSKEHUN
KnueHTta.

4. UHbIE YCNOBUA

4.1. 3a cosepLueHWe onpefeneHHbIX onepaumin no [orosopy apaHTMpPOBaHHOrO Aeno3uTa, a Takke 3a coBeplueHvne baHkom
ApyrMx OencTBMn W/MNW oKasaHue WM [OMOSIHUTENbHBLIX YCNyr, CBSA3aHHbIX C McnonHeHvem [orosopa [[@apaHTMpoBaHHOIO
Aenosunta, baHk BnpaBe B3MMaTb KOMMWCCMOHHOE BO3HArpaxgeHwe B pasMepe, ycTaHoBneHHom bankom B Tapudax,
AEeNCTBYIOLMX Ha AAaTy COBEPLUEHNs onepaunii/okasaHns ycnyr. KOMMCCMOHHOE BO3HArpaxaeHne B3vMaeTcs MyTeM yaepXaHus
BaHkOM CyMMbl Takoro BO3HarpaxgeHus K3 cyMMmbl [apaHTMpoBaHHOro pgenosurta nubo ynnadvsaeTca KnmeHntom BaHky
OTAENbHO B MOMEHT BbIMOMHEHNS COOTBETCTBYIOLLEN Onepaummn (CoBepLUeHNs AeNCTBUs, okadaHus ycnyrn). Hactoawmum KnueHt
faet baHKy cBoe cornacve Ha yaepxaHvue AeHEeXHbIX CPeACTB B pasMepe KOMUCCUOHHOMO BO3HarpaKaeHus, NpeayCMOoTPEHHOro
Tapudamu baHka.

4.2. KnneHT npegocTtasnseT baHky npaBo 6e3 4ONONHUTENBHOrO pacnopskeHns KnmeHTa (npaBo NpefocTaBnseTcs Ha YCnoBusX
3apaHee AaHHOro akuenTta) crnucbiBaTb co CuyeTa, Ha KOTOPOM pasmelleH [[apaHTMpOBaHHbIN 4eno3nT, AeHEeXHble CPeacTsa,
OLUMBOYHO 3a4WCMEHHble Ha TakoW CYET, AEeHeXHble cpefdcTsa, B pa3Mepe CTOMMOCTM GaHKOBCKMX YCMAYr U KOMUCCUOHHOIO
BO3HarpaxgeHns 3a coseplueHve Knmentom onepauuii no CyeTy, Ha KOTOPOM pasmMelleH fapaHTUPOBaHHbIM 4EN03WT.
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kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaAUTHOro numuTa (Ana nposeaeHUA PU3NYECKUM
NIMLOM onepauuvin ¢ UCNosfib30BaHUEM MeXAYHapOAHbIX OAHKOBCKMX KapT)
B NNAO «HopBuk BaHk» B pamMKax npegocrtaBneHus kpeauTta «Kapta ¢ KpeaUTHbIM
numutom «[Ana yneHoB NpPodcor30B»
(nanee — «OOWMe ycnoBusA yCTaHOBIEHUS KPeAUTHOroO NMMUTaA B paMKax
npepocTaBrneHna Kpeauta «Kapta ¢ KpeaUTHBIM NMMUTOM «[1ns YneHoB NPodCoO30BY)

HacTtoswwme O6wwme ycnoBus yCTaHOBMEHWUS KPeAMTHOTO NMMWUTa B paMKax npefocTaBrneHus kpeauta «Kapta ¢ KpeauTHbIM
numutom «[ns 4neHoB npodcoto3oB» U Tapudbl, lMporpamma KpegutoBaHnus, WHAMBMAOyanbHble YCNoBWUs KpeauToBaHus/
3asBneHve/3asBneHve - aHkeTa npusHalTcs [JoroBopom 06 yCTaHOBMEHUW KPeaWTHOro NMUMUTa B pamkax NpeaocTaBreHus
kpeauTta «KapTa ¢ kpeauTHbIM MMMUTOM «[Ina YneHoB Npodcoto30B» (fanee no TekcTy — [loroBop 06 yCTaHOBMNEHWUN KPeaAUTHOro
nuMnTa) U SBMSIOTCS HEOTbEMIEMONM YacTbio [JoroBopa, OnpeaensitoT MOpsifioK M YCNOBWUS NPELOCTaBMNEHUs| KPeauTOB U UX
MCnonb30BaHNs B paMKax yCTaHOBNeHHoro KpeamtHoro numumTa.

TEPMWHbI U ONPEQENEHNA

OTyeTHas garta — faTta Kaxaoro Mecsila aHanormyHas gate, B KOTopyto Obin 3akntoyeH [JoroBop 06 ycTaHOBNEHUW KpeaUTHOIO
numuTa (3a ucknodeHnem 28,29,30,31 uncna mecsaua. lMNMpu 3aknioveHun [JoroBopa 06 yCTaHOBMEHWM KpeaWTHOro nuMmuTa B
ykasaHHble paaTbl, OTyeTHOW paTton OymeT sBnsATbca 27 4ucno Kaxpgoro mecsaua). OTyeTHass gaTa  ykasbiBaeTcs B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbIl ab3ay, pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus KnueHma u banka no [Joeosopy o6 ycmaHosneHuu
KpedumHo20 numuma, 803HuUKwue 0o 28 Hosibpsi 2019 eoda.

OTyeTHaA gaTta — AarTa Kaxaoro mecsiua, npegllecTeylowlas garte 3akntodeHus Jorosopa 06 yCTaHOBNEHUN KpeOUTHOro numuTa
(3a ncknioveHmem 28,29,30,31 yncna mecsua. MNpwu 3aknoveHun [JoroBopa 06 ycTaHOBNEHUW KPEAUTHOTO NUMUTA B YKa3aHHble
natbl, OTyeTHONM AaTtow OyaeT SBNSATbCA 27 YMcno Kaxaoro mecsiua). OTyeTHast gata ykasbiBaeTcs B IHAMBUAYanNbHbIX YCNOBUAX
KpeauToBaHus.

HaHHbili ab3ay, pacripocmpaHsem ceoe delicmeue Ha omHoweHus Knuewma u banka no [oeoeopy 06 ycmaHoeneHuu
KpedumHo20 numMuma, 803HUKWuUe nocrne 28 Hosbps 2019 eoda.

PacueTHbIn nepuop — nepuof, B TeyeHne kotoporo KnuneHTt nonb3dyetca KpeauTHbiM numuTtoM. PacyeTHbIv nepuop paseH 1
(ogHoMy) mecsuy. lNpu aTom, gata Havana M OKOHYaHus nepeoro PacyeTHoro nepuoga - ¢ gaTbl 3akntodeHus [orosopa o6
yCTaHOBNEHUN KpeauTHoro numuta no OT4YeTHyo AaTty crnegylowero mecsua (BknouutenbHo). [lJaTa Hayana M OKOHYaHusA
Kaxkgoro nocrniegywouiero PacueTHoro nepvoga - ¢ gathl, cnegywouwen 3a OtyetHonm gaton no OTYeTHy AaTy crneaylowero
MecsLa (BKIMHYUTENBHO).

MnaTteXHbIN nepuop — nepuvod, B TevyeHne koToporo KrveHT AofmkKeH noracutb MUHMMArbHbIA eXeMeCsYHbI MnaTex.
MnaTexHbin Nnepuog paeeH 1 (ogHoMy) mecsuy. [lata Hayana u okoHYaHust Kaxaoro NnaTexxHoro nepuoda - ¢ AaTthl, CneayloLen
3a JaTou okoH4YaHus PacdeTHoro nepuoga no OTYeTHy AaTy, cneaytoLlyto 3a PacyeTHbIM NepuoaoM (BKIMHOYUTENBHO).

1. JoroBop 06 yCTaHOBNEHUU KPEeOUTHOIo NMMUTa CYATAETCH 3aKIYeHHbIM Mexay CTopoHamu ¢ MOMeHTa nonydyeHus baHkom
nognucaHHbix KnveHtom WHamBuayanbHbIX YCrOBWUWA KpeauToBaHus. [oroBop 06 YCTaHOBMEHUM KPEeAWTHOrO IMmuTa
3aKIHYaeTCs Ha CPOK, COrnacoBaHHbIN B VIHOUBMAYanbHbIX yCroBuax kpeanToBanus. KpeantHein numuT k Cyety KapTel KnuenTa
yCTaHaBnuBaeTCa B Lenax coBeplueHus KnneHToMm pacxofHbix onepauun vepes VHTepHeT-6aHKk, 4Yepe3 TOproBo-CepBUCHbIE
npeanpusATus, nocpeactsom ycnyrn « CMC nopyyeHne», B TOM Yncne B Lensx onnatel ycnyr nocpeactsom baHkomara. Kpome
TOoro, 3a c4yeT npepocTaensemoro KpegutHoro numuta 3aeMwuk uMMeeT npaBoO, €CnM MHOe He NpeaycMOTPEHO
MHauBuayanbHeIMU YCNOBUSIMU KpEOAUTOBAHMWS, ONMNaTUTb CTPaxoBble MPeMUM MO JOFOBOPaM CTpaxoBaHUS.

B pamkax [JoroBopa 06 yCcTaHOBNEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbI NnUMKUT (danee nMmeHyembin Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnueHTa.
Pa3svep KpegouTtHoro numwuta onpepensietcd baHkoM Ha OCHOBaHWWM CBeOeHWIA, yKasaHHbIX B 3asaBrneHun-aHkeTe/Tapudax,
OEeNCTBYOWUX HA MOMEHT nognucaHus MHameBuayanbHbIX YCNOBUIA KpeauToBaHus. B cnyvae ecnu 3anpaluvBaeMbiil pasmep
KpeanTtHOro numuta 6611 M3amMeHeH, To MHdopMauus 0 pasmepe onpeaeneHHoro JlumuTa 3agomkeHHoCTy goBoautes Ao Knvexta
nocpeacTBoM CMc-MHopMUpoBaHus/E-mail-nHdopMupoBaHns W/vnu MNUCbMEHHOTO yBeAoMmrieHusi. B cnyyae yBenuueHus
BaHkom JlumuTa 3agomkeHHocTn KnneHT Bnpaee obpaTtnTtbes B BaHk ¢ TpeboBaHmem 06 yMeHblUeHUM NuMUTa 3a40IKEHHOCTU
[0 pasmepa, NpeLUIEeCTBYHOLLErO ero YBENUYEHUIO.

— bBaHk ycTtaHaBnuBaeT NPoAoOIMKUTENLHOCTL Nepuogda BPeMeHU, B TeYeHUe KoToporo KnveHTy MoryT npenocTaBnsiTbes
KpeouTtbl, He 6onee 1 (0aHOro) roga, ¢ BO3MOXHOCTbIO HEOQHOKPATHOIO MPOAJIEHNST HA KaXabI NMOCNeayoLWmMii ron, ecnu nHoe
He ycTaHoBrieHo Tapudamn.

Cpok [oroBopa 06 YCTAHOBMEHWW KpeauTHOro numuTa, pasmep KpeautHoro numuta, vHGOpMaums O NPOAOIHKUTENbHOCTM
nepvona BpeMeHU, B TedeHne koToporo KnmeHty moryT npegoctaBnstbest KpeaunTel, ykasbiBaoTcs B MIHOMBMAYaANbHBIX YCITOBUAX
KpeanToBaHus.

2. Mpun Hannumu y baHka KpeouTHbIX pecypcoB He no3gHee 5 (nATu) pabounx aHen ¢ gatbl nonyyveHuss baHkom nognuMcaHHbIX
KnueHTom MHauBuayaneHbIX yCnoBuii kpeautoBaHus, baHk npegoctaensieT KnueHTy kpeauTsbl B Nnpegenax cBo604HOro octaTka
KpeauTtHoro numuta (ganee no tekcty — «Kpegutbl») Ha cnegyoLlmx ycrnoBusx:

o6LWwmn pasvep egqUHOBPEMEHHONM 3aformkeHHOCTM KnveHTa no Bo3spaTy KpeamTtoB He mMoxeT npesbiwartb KpegutHoro numuta,
a Bo3BpaTt KnmeHToM paHee nonyyeHHoro Kpeguta/-oB yBenuuvMBaeT CBOOOAHLI OocTaTok KpeauTHOro nMMmurta Ha Cymmy
Bo3BpaLleHHoro Kpeaura (ero yactu);

NPOLIEHTHI 3a Nonb3oBaHe Kpeautamm ynnaunBaroTcs B pa3Mmepe, ykasaHHOM B VIHAMBUAYyanbHbIX YCIOBUSIX KPEOUTOBAHMS.
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HauncrneHne NPOLEHTOB 3a norb3oBaHne Kpeautamu npousBoaMTCS, HauMHaa co OHA, Creaylolero 3a gHeM npenocTaBrneHns
KpeauTa, no geHb ero Bo3BpaTa BKIIOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYUCMAIOTCA Ha OCTATOK 3a[0IMKEHHOCTU Mo
Bo3BpaTty Kpeaurta Ha Havano Kaxaoro onepaumMoHHOro AHS;
NPOAOIMKUTENBHOCTL Nepuoaa BpeMeHu, B TedeHue koToporo KnmeHTy MoryT npefgoctasnsatbes KpeauTtbl, He MOXeT npesbillaTh
1 (opgHoro) roga, ecnu MHoe He yctaHoBneHo Tapudamu/IHaMBMAyansHbIMU YCIOBUSMU KpeaUTOBaHWSA. YKa3aHHbIN Nepuog,
BpeMeHM MOXeT ObITb NpoAsieH B COOTBETCTBUM C ycrnoBusimn [JoroBopa 06 yCcTaHOBNEHUN KpEAMTHOMO NMMATA;
Cpok Bo3BpaTa Bcex KpeamnToBs, Mony4eHHbIX KnneHToM B pamkax yCTaHOBMNEHHOro KpeauTHOro NnuMnTa, He JOMKEeH npeBsbilaTh
cpoka aevicteus [loroBopa 06 yCTaHOBNEHUW KPeQUTHOrO NNMUTA;
NPy BHECEHUN [eHeXHbIX CpeAcTB B CYeT noralleHuss 3aJO0rMKeHHOCTU Mo KpeauTy c ucnornb3oBaHnem baHnkomata BaHka,
ocHaLlleHHoro dyHkumen Cash-In, 3agomkeHHoCTb ByaeT noralleHa B TedeHue crnegyroLuero paboyero AHs, npy 3ToM pabounmm
AHAMKU BaHka cuuTaloTes AHW ¢ NoHeaenbHMKa No NATHULY, He BKINOYas BbIXOAHbIE U NPa3HNYHbIE;
MPOLEHTLI, HAYMCNsieMble 3a MOoSb30BaHWE NPOCPOYEHHOW K BO3BpaTy cyMMoWn KpeauTa, OOSMKHbI yNnayMsBaTbCs eXeOHEeBHO
M CyMMa Ha3BaHHbIX MNPOLEHTOB, HayuMCrneHHas 3a COOTBETCTBYWOLMA [AeHb, HO B 3TOT AEHb He ynnadeHHas, cyuTaeTcs
NPOCPOYEHHON;
KnueHT 0653aH BHOCMTb MWHUMAmbHBIN  E€XEeMeCsYHbIM nnaTex, npegycMoTpeHHbIn WHavBuayanbHbIMKM - YCROBUAMU
KpegutoBaHua/Tapudamm nnubo posedeHHbIn A0 KnneHTa B ycTaHOBNEHHOM [loroBopom MOPsSiAKE, paccYMTaHHbIM Ha Aaty
Havana naTtexHoro nepuopaa. ExxemecayHbIn MUHUManbHbIA nnatex KnmeHT o6s3aH BHeCcTn Ao koHua lNnaTtexHoro nepuoaa, B
KOTOpoM Oblf1 NpomnsBedeH pacyeT (Npu yCrnoBuUWM BHeCeHWs Ha CueT ykasaHHbIX OEHEeXHbIX CPpeAcTB W npu Hanuuum y banka
BO3MOXHOCTW crucaTb Has3BaHHble [eHeXHble CPeAcTBa B Lenax noraweHus 3agormkeHHoctn KnveHta nepen BaHkom no
HacTosLweMy [loroBopy Cpoku Bo3BpaTta paHee nornyyeHHbix KnueHtom KpeauTtoB npoanesBaroTcs Ha oaMH Mecsl, HO He MOoryT
npesbllaTbh Cpoka AencTeus [loroBopa O NpefocTaBneHun KpeauTHOro numuta). [leHexHble cpeactsa AOMKHbI MOCTYNMTb Ha
CueT He nNo3gHee BpeMEHU OKOHYaHus paboTbl cooTBeTcTBYOWero OtaeneHusa baHka, B koTopom 6bin 3aknioveH Jorosop 06
YCTaHOBNEHUN KPEAWUTHOro NumuTa.
Onnata MWHMManbLHOTO eXeMeCcs4yHOro nnaTexa noateBepxaaeT npaso KnueHTa Ha AanbHevwee nonb3oBaHue KpeauTHbIM
NIMMUTOM, KOTOPbIN BO30OGHOBNSETCS B pa3vepe BHECEHHOr0 MUHMMArbHOMO eXEeMeCAYHOro nraTexa 3a MUHYCOM YnnadveHHbIX
BaHky nnartexen, B TOM yucne B norawleHve 3af0/HKEHHOCTU, BO3HUKLLEN BeneacTene TexHnyeckoro osepapadra, npoLeHToB
3a nonb3oBaHue Kpeautamu, u MHbIX MnaTexen, npegycMOTPeHHbX [oroBopoMm 06 ycTaHOBREHUW KpeguTHoro numuta. B
cnyyae, ecnn y KnmeHTa nmeeTcsi NPoCpoYeHHas 3a40IMKEeHHOCTb U/Mnn 3af0MMKeHHOCTb No ynnaTte WTpadHbIX cCaHKUMn nepes
BaHkoM, npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHUN KPeAMTHOro NMUMUTA, WU 3a40MKEHHOCTb, BO3HUKLIASA BCMeACTBME
TexHnyeckoro oBepgpadTa, To npaso KnueHTta Ha ganbHeviwee nonb3oBaHne KpeguTHbIM IMMUTOM, KOTOPbIA BO306HOBNSETCS
B pasmepe, NpeayCMOTPEHHOM B HacToswem ab3aue, BOCCTaHaBNMBAETCA TOMNbKO NpW ycrnosun onnatbl KnmeHTom nvetowencs
Yy Hero MpoCPOYEHHON 3aJ0MKEHHOCTU W 3aJO0fMKEHHOCTW Mno ynnaTte wTpadHbIX caHkumn nepen baHkom, B TOM 4ucne
3aJ0MKEHHOCTW, BO3HMKLLEW BCneacTemne TexHu4eckoro osepapadrTa.
lMpaBo KnueHTa Ha ganbHelwee nonb3oBaHne KpeAWTHbIM NMMWTOM BO3HMKaEeT Mpu COBMIOAEHUN YCIOBUIA, NPeAYCMOTPEHHbIX
npeablayLmm absauem, B crnyyae, ecnu pasmep KpegutHoro numuTa no JJorosopy 06 ycTaHOBNEHUW KPEAWTHOMO NMMMTa CBbILe
0.00 py6nef.
B Tapudax/MHamBuayanbHbIX YCROBUAX KpeaMTOBaHUA MoOXeT OblTb npedycMoTpeHa BO3MOXHOCTb OTCPOYKM onmfaThbl
MUHMMAanbHOrO EXeMeCAYHOro nnarexa Ha Cpok Ao 3 (Tpex) mecsueB C coxpaHeHuem npaBa KnveHTa Ha nonb3oBaHue
KpeanTHbIM numMnToM. BO3MOXHOCTL OTCPOYKM NpegocTaBnsaeTca KnueHTy npu Hanmumm ogHOro ns cregyowmx o6CToaTenbCTB:
ONUTENbHOE HaxoXAeHue B KOMaHOVPOBKe, 3a rpaHuuen PO, B oTnycke; B cnydae BpeMeHHON HeTpyaocnocobHoctn KnueHTa,
aTaKkke NO WHLIM MpUYMHaM, KOTopble MpenATcTBOBanM KnneHTy CBOEBPEMEHHO MpOM3BECTM onnaTy MUHMMAnbHOro (biX)
exemecs4vHoro (blx) nnartexa (ew). MNpn aTom baHk npegoctasBnseT KnueHTy npaBo camMOCTOATENbHO MPUHUMaTh pelueHne 06
MCMOMb30BaHUM UM OTCPOYKM MPU HanMMyMM ykasaHHblX 0b6CToATeNnbCTB. B cnyvae ecnv B nocnefHWin AeHb TpeTbero mecsua
npefocTaBneHns oTcpoykn KnueHT He npous3BoauT onnaTy CyMMbl MUHUMAarbHbIX €XEMECAYHbIX NnaTexen, Ha4YUCreHHbIX 3a
nepuo oTCPOYKK, TO Takas CyMMa CHATAETCSH MPOCPOYEHHON.
KnueHTy no pelueHuto ynonHOMOYeHHOro opraHa baHka moxeT OblTb npegocTaBneHa OTCPOYKa OnnaTtbl MUHUMarbHOro
exemecs4Horo nnartexa, npu 3tom KpeauTHbin numMuT BaHKOM yMmeHbLIaeTCs W CTAaHOBWUTCA paBHOW pas3Mepy Tekyllen
3agomkeHHocTn no Kapte. Cpok npeaocTaBreHns yka3aHHON OTCPOYKM OnpeaenseTcs peleHmem ynosIHOMOYEHHOrO opraHa.
BaHk no pelueHno ynonHOMOYEHHOro opraHa Brpase yCcTaHoBUTb k CyeTy KapTbl KnueHta PacxogHbin nuMnUT npy ycrnosuu, 4To
KnueHT He nonb3osanca KpeauTHbiIM NuMUTOM He MeHee 3 (Tpex) mecsaueB nogpsd. VHble ycrnosusi yctaHoBneHus k Cuety
KapTbl KnneHta PacxogHoro nmmuTa onpeaensaioTcsa peLueHmem ynorHoMoYeHHoro opraHa baHka.
Pa3smep PacxogHoro numuTa He MOXeT npeBbiaTte pasmep KpeamTHoro numuTa, yctaHoBneHHoro k CyeTy KapTel KnveHTa.
Pa3smep yctaHoBneHHoro PacxogHoro numuta gosoautcst baHkom go KnueHta nocpeactsom cMmc-uHgopmMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MMCbMEHHOIO YBEAOMIIEHNS.
Ecnu k Cuety KapTbl KnuenTa ycraHoBneH PacxogHbii numuT, KnneHT Bnpase B noboe Bpemsi BOCNonb3oBaThest KpeanTHbIM
nMMUTOM npun ycroBun obpalueHns B KoHTakT-ueHTp baHka wnn Hanpaenenus B agpec banka CMC nopy4veHus c ykasaHuem
Xernaemoro pa3mepa PacxogHoro numuta, Ho He 6onee pasmepa KpegutHoro numura.
BaHk BnpaBe He yBenuuuBaTb pa3vep PacxogHoro numuTa OO >xenaemoro pasmepa PacxogHoro numuta, npy Hanuuum
HeraTMBHOM MHAdopMaLmm 0 Knnenre.
BaHk Takke Brnpase He yBenuunsaTtb pasmep PacxogHoro nuMmuTta [0 xenaemoro pasmepa PacxogHoro nummnta Ha 0OCHOBaHUAX,
npeaycMoTpeHHbIX M.3.6 HacTosAwmx OBLWuUxX ycrnoBuin yctaHoBneHuss KpeautHOro numuTa B pamkax npefocTaBneHus Kpeguta
«KapTa ¢ KpeauTHbIM NUMUTOM «[Ns YNeHOB NPOdCOO30BY.
Ecnu pasmep xenaemoro PacxogHoro nvMmuTa npesbiliaet pa3mep Jlumuta 3ago0mKeHHOCTW, ONpefeneHHbil Ha MOMEHT
yctaHoBneHnua baHkom PacxogHoro numuTa, TO BaHk ycTaHaBnuBaeT PacxofHbli NUMWT, paBHbIi KpeauTHOMY nuvmuTy,
onpeeneHHoMy Ha MOMEHT ycTaHoBneHus baHkom PacxogHoro numuta k Cyety KapTbl KnueHTa.
B cnyyae sapepxku BosBpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHONW K BO3BpaTy cymmon KpeauTta B3umaeTcd no
CTaBKke, yKka3aHHoW B n. 4.2 OBLMX yCNOBWI YyCTaHOBIEHUSI KDEAUTHOIO NMMMKTA C UCMONb30BaHWEM GaHKOBCKMX KapT;
CessaHHaa c Kpegutamu 3agorkeHHocTb KnneHTa norawaetcs nocne noraweHns gpyron  3agormkeHHocTu  KnveHta
B cooTBeTCTBUM ¢ [loroBopoM 06 yCTaHOBMEHWW KpeaWTHOro NUMWTa, B NOCrefoBaTeNbHOCTW,  COOTBETCTBYIOLLEN
nocrnegoBaTefibHOCTH, B koTopol Kpeautbl 6binu npegoctaBneHsl KnueHTy, a Takke ¢ cobniogeHnem criegytoLlen o4epeaHoCTU:
e nepBas oyvepedb — NPOCPOYEHHBbIE NPOLEHTLI 3a Nonb3osBaHne Kpegntamu;
e BTOpas oyepenb — NPOCPOYEHHBIN OCHOBHOM Jonr no Kpeaurawm;
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e TpeTbsl oyepedb — LITpadHasi HeyCcToWKa 3a HapylleHWe cpoka Bo3BpaTa nnartexen no [doroBopy o6 ycTaHOBReHWu
KpeauTHOro NMMnTa;
YeTBepTasn oyepenb — MPOLEHTHI 3a nonb3oBaHne Kpegutamu;
e [ATas oyepeAb — OCHOBHOW gonr no KpeauTam;
wectass oyepedb — WHble MnaTexu, MpeaycMOTPeHHble 3akoHoaaTenbcTBoM Poccuickon  ®epepaummn o
notpebuTtenbckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHWUM KPEAUTHOIO NUMUTa Unu Tapudamu.
Cymma Ans noraweHus npocpOYEeHHON 3adormkeHHOCT no [loroBopy 06 yCTaHOBMEHWM KPEAMTHOro NUMUTa paccyuTbiBaeTCs
crnegytoLmm obpasom:
S= Min + Pros+LU
roe; S— cymMma nnatexa Ans noraweHuss MPOCPOYEHHOW 3ad0IMKEHHOCTM W wTpadHoW HeycTorkm no [orosopy 06
yCTaHOBMNEHUWN KPEANTHOIO NUMUTA;
Pros — MnaTa 3a nonb3oBaHMe NPOCPOYEHHON K BO3BpaTy CYMMOW OCHOBHOrO Aomnra yBenudeHHasa Ha 20 (aBaguaTtb) NpoOLEeHTOB

roAoBblX Ha gaTy noraweHus KrnvMeHTOM NpOCpPOYEHHOW 3aJOMKEHHOCTW, a B Cly4vae, €Cnu UCMONIHEHMe 006S93aTenbeTB
obGecneymBaeTcst [JoroBopom 3arnora HeABWXMMOrO MMYLLECTBA, TO yBENIMYEHHAs Ha pa3mep kntoyeBow ctaBku baHka Poccuy,
JencTeylowen Ha AeHb 3aknodeHuns [oroeopa;

Ll — wrpadHasa HeycTolKa 3a HapyLleHe cpoka Bo3Bparta nnatexen no Kpeguty;

Min — MWHMManNbHbBIN eXEMECAYHbIN NNnaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeautoBaHus/UHanBuayanbHbIMW  YCNOBUSMU  KpEOUTOBAHWS),
KOTOpbI HavMHaeTcs CO AHA npefocTaBneHus KpeguTta w 3akaHumBaeTcs B AeHb norawexns Kpeguta B nonHom obbeme
B TeueHue JlbrotHoro nepuopaa, Nnbo B AeHb OkOHYaHus JlbroTHoro nepuopa. AnutensHocTb JIbroTHOro nepuoaa onpegensieTcs
c paTel Havana PacuyeTHoro nepuoga v genctsyeT Ao 2 (OByX) mecsAueB. JIbroTHbIN nepuon AeWCTBYET MPU KaOaom crydae
npepoctaBneHnss KpeguTa, npu ycrioBMKM, YTO HA MOMEHT Hadvana JIbroTHOro nepvoga 3agoOMmKeHHOCTb MO OCHOBHOMY OOMry
oTcyTcTBOBana (T.e. nocre MofHOoro norawleHusl 3adormkeHHocTM no [oroBopy o6 yCTaHOBMEHWM KPEOUTHOro NUMuTa Mnu
OTCYTCTBMM TakoBOW C AaTtbl nonyyeHms Bbavkom nognucaHHbix KnueHtom WMHamBuAyanbHbIX ycnoBui KpeautoBaHus). [Mpu
noraweHun 3agormkeHHocTn no Kpeawty B nonHoM obbeme B TeveHue JlbroTHoro nepuopa, MpoueHTbl 3a MOnb3oBaHWe
KpeanTtom KnueHtom He ynnadmsatotcs. Npu HenoraweHum 3agomkKeHHOCTU N0 OCHOBHOMY AOMry B NMOMHOM o6beme B TeveHne
JleroTHOro nepuoga, npoueHTbl 3a nonb3oBaHWe KpeauTtoM HauMCnATCA, HayuMHas Cco AHS, cnegylowero 3a [gHem
npepoctaBneHnss  Kpegurta, v ynnaymBaiwoTcA B NOpsSAKE W B CPOKW,  YCTAHOBMEHHble  HacToswwyM  [JoroBopom
[Tapucdamu/VIHanBnayansHbIMM YCNOBUSIMY KPeaUTOBaHWS, B pa3Mepe NpOLEHTOB 3a Nonb3oBaHne Kpeautamu, OeWCTBYOLLEM
Ha [JaTy ero Bo3BpaTa B COOTBETCTBUM MHOUBMAYaNbHBIMU YCIIOBUSIMU KPEAUTOBAHMS.

3. baHk BnpaBe:

3.1. HayaTb obGecneveHne pacyetoB no Onepauusam 3a CHET OEHEeXHbIX CPeACTB, npeAocTtaBnsdemMblx KnueHTy B KayecTBe
Kpegutos, He no3gHee 5 (nATu) paboumx gHern ¢ gatbl nonyyeHms BaHkom nognucaHHbix KnneHTom UNHAMBMAYanNbHbBIX YCNOBUIA
KpeaouToBaHums.

3.2. U3MeHATb JIMMUT 3ag0MKEeHHOCTN WM/MNW NPOAOIMKUTENBHOCTL Mepuoga BPeMeHW, B TedeHne KoToporo KnueHTy moryT
npepoctaBnaTeca Kpeautbl, n/unu cpok aencteusa [oroBopa o6 yCTaHOBMEHWM KPEOWTHOTO NMMUTa W/UNW CPOKU BO3BpaTta
KpeauToB n/vnu pa3amep npoueHTOB 3a nonb3oBaHve Kpegmtamu (B T.4. NPOLEHTOB 3a NOMb30BaHNe NPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/vnu cpoku mx ynnatbl U/UnyM ovepenHOCTb MoralleHunst 3agormkeHHoctn KnuenTa (npu atom KnveHTt nocne
nonyyYeHUss COOTBETCTBYIOLLErO yBeOAOMIEHUs u/unu coobuieHuns, obpatuBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHow ctommocTn KpeamTtos no [loroBopy 06 yCTaHOBMEHWUM KPEAWMTHOrO NMUMWUTA, a Takke U3MEHEHHble YCnoBus
Horosopa 06 yctaHoBneHwun kpegutHoro numuta. C namMeHeHHbIMu ycnosuamn floroBopa 06 yCcTaHOBNEHUU KpeauTHOro nuMuTa
KnueHT Takke MoXeT 03HaKOMUTbCA MOCPEeACcTBOM MHTepHeT-6aHK (Mpy HannynmM TEXHNYECKON BO3MOXHOCTI)) MPU 3TOM:

e  yMeHblueHve KpeauTHOro numuta w/unv npofosmkKUTENbHOCTU Nepuoa BpeMEHU, B TedeHue kotoporo KnueHty moryT
npepoctaenaTeca Kpeautsl, n/unu cpokoB Bo3Bpata KpeoutoB w/wnv CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb3OBaHWe
Kpeantamun (B T.4.3a MoOmnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUCMMOCTM OT U3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvHam,
YNOMSAHYTbIE N3MEHEHUS CYMTalOTCS BCTYMMBLUMMU B CUIY CO OHSI HanpasneHua baHkom KnuneHTy cooTBeTcTBYylOLLErO
NMUCbMEHHOTO YBEAOMIEHUS (3aKa3HbIM MUCbMOM C YBELOMIIEHMEM O ero Bpy4YeHun KnueHTy) unu coobuieHus
nocpeactsom CMC nHgpopmuporaHus/E-mail - tHbopMupoBaHus,

e yMeHblLeHWe CpokoB Bo3BpaTa KpegutoB w/unu CpoOKOB ynnaTtbl MPOLEHTOB 3a nonb3oBaHne Kpegntamm
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a apyrme usMeHeHus — Ha Kpegwutbl, npepgoctaBneHHble KnueHTy kak nocne BCTYMMAEHUA B cuny
COOTBETCTBYIOLLENO N3MEHEHWNS, TakK U O 3TON0 MOMEHTA;

e yBenuyeHne KpegunTHOro numuTta, ecnv MHOe He npedycmMoTpeHo [lporpammon kpeauToBaHus nnbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npovssoanTca npu cobniogeHun cneayowmx ycnosui: 1) ysenuyenne KpeamtHoro
nMMuTa npomsBoauTcs He OGonee yem po pasmepa KpeguTtHoro nvMuTa, nepBoHaYanbHO yKasaHHOrO B
NHavBuayanbHbIX YCrOBUSX KpeauToBaHus unu Ao pasmepa OpobpeHHoro KpeguTtHoro numuta (Mpu ero ykasaHuu B
NHavBuayanbHbIX YCNOBUSIX KPEAMTOBaHUS); 2) Hagnexallee ncnonHeHne KnueHtom ceonx obs3atenscts no [Jorosopy
06 yCTaHOBMEHWU KPEAWUTHOro NMMUTa; 3) OTCYTCTBME HEraTMBHOW KpeawuTHoW uctopum KnueHTa; 4) npuemnembiii
YPOBEHb [JOMroBOW Harpyskum Ha KnveHTe v JonycTMMbIA B pamkax KpeauTHOW nonuTuka baHka oueHke ypoBHSA
KpegutHoro pucka. CobriogeHue ykasaHHbIX YCMNOBWUWA He BreyeT HeoOXOoAMMOCTb MOANWCAHWS OOMOMHUTENbHBbIX
cornaweHuin k [JoroBopy 06 ycTaHOBneHun kpeauTHoro numuta. lNpu atom BaHk He npuHMMaeT Ha cebs yCnoBHbIX
0643aTenbLCTB Ha YBENMYEeHNe KpeauTHOro NMMnNTa 1 BNpasBe He YBeNMYMBaTh KPEAMTHBIV NTMMUT, B TOM YMCne oTkasaTb
3aemwmky B ero ysenudeHun. MNpu nameHeHnn kpegutHoro numuta baHk yBegomnsieT KnveHTa o COOTBETCTBYHOLLMX
M3MEHEHUSIX NMyTEM HanpaBreHWUsi nocregHemMy COOTBETCTBYHOLLENO MUCbMEHHOTO YBEAOMIEHMS (3akasHbIM NMUCbMOM
C yBeOMIeHnem o ero BpyvyeHun KnueHTy) unu coobueHuss nocpegctBom CMC  umHbopmupoBanus/E-mail —
WH(OPMMPOBaAHUS;

e  yBenu4YeHune NpoAoIMKMTENbHOCTV Nepuoaa BpeMEHU, B TeYeHNe KoToporo KnueHTy mMoryT npefpoctaBnstbest KpeauThl,
u/vunu cpoka gericteusa [loroBopa 06 yCTaHOBNEHUN KPeOUTHOrO NUMUTa U/UNM NpoasieHns cpokoB Bo3BpaTta Kpeantos
Ha TOT €& CPOK, ECINN MHOE He NpeaycMoTpeHo Mporpammor kpeautToBaHns NGO peleHnemM YnornHOMOYEHHOrO opraHa
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BaHka, npou3BoaMTCA Mpu YCNoBMM Hagnexaiwiero ucnonHeHus KnueHtom cBomx obsizatenbctB no [dorosopy 06
YCT@HOBINEHUN KPEOUTHOTO NUMUTa W/MNM W3MEHEHWs CPOKOB YMnnaTtbl MPOLEHTOB 3a nonb3oBaHue Kpegutamu
B CTOPOHY YyBenu4yeHusi Mo peleHnto banka, o uyem bBaHk coobwaer KnueHTy nytem HanpaBneHus nocnegHemy
COOTBETCTBYIOLLErO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbMOM C yBeOMIEHWEeM O ero BpyyeHun KnuneHty) unm
coobueHus nocpeactsom CMC nHdpopmmposaHus/E-mail — nHpopmmpoBaHmus;

e  yMeHblLeHVe pa3mepa MpOLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE MPOCPOYEHHBIMU K
Bo3BpaTy cymm KpeauToB) unu npekpallieHue HauvucrneHus MpoOLEHTOB 3a nonb3oBaHve KpeguTtamu (ynomsHyTblie
W3MEHEHUS CUMTAKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLErO peLueHus, npu aToM baHk
yBegomnseTr KnvmeHTa O TakOM pelleHWM MyTem HanpasrieHus nocrnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOro
yBegomMnenuns, unu nocpeactsom CMC — uHdopmupoBaHusa/E-mail — MHdOpMMpoBaHUSA, MNK NyTeM pasmeLleHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3MeHsTb pasmep MNpPOUEHTOB 3a nonb3oBaHve Kpeautamu B npedenax nponopuMOHanbHOMO M3MEHEHUS CTOMMOCTU
KPeOUTHBIX PecypcoB (B T.4Y. YBEMMYEHWE KIHOYEBOW CTaBKM W/MNWU CTaBkM pedUHaHCUPOBaHWS W/MNW yBenuyeHne cpepHen
MaKcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsax), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocrnegHemy
CMC-coobweHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nonyyYeHusi COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHuns, obpatmeunchk B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommoctu Kpegutos
no [orosopy 06 yCTaHOBNEHUWN KPeOWTHOro NMMUTA, a Takke M3MeHeHHble ycroBusa [loroBopa o6 yCTaHOBMEHWU KpeaUTHOro
numuta. C nameHeHHblMu ycnosusamn [loroBopa 06 ycTaHOBMEHUM KpeauTHoro numuta KnmeHT Takke MOXeT O03HaKOMUTbCS
nocpeacTsom MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTHW)). YNOMSAHYTbIE U3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUNY CO OHA HanpaBneHus baHkom KnueHTy cooTBETCTBYOLLErO yBEAOMMEHUS.

3.2.2. U3MeHsITb pa3Mep MUHUMArbHOIO EXXeMECSHYHOro nnartexa, uHdopMaums o KOTopom AoBoamuTcs Ao KnueHta nocpeactsom
cMc-uHdopMmpoBaHus/E-mail-nHcpopmmnpoBaHne w/unu nucbMeHHoro yBegomneHus. [lpu  3atom, yBenuuuMBaTb pas3mep
MUHMMAaIbHOrO eXeMecsa4yHoro nnatexa baHk BrnpaBe TOnbKO B criyyae, ecrnv paHee pasmMep MUHUMAanbHOIO €XEeMeCSYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHaMBuMayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeauTHOro nmMmMuTa B OQHOCTOPOHHEM mnopsake 6e3 [ononHWTENbHOro
cornacoBaHus ¢ KnueHTom, npy O4HOBPEMEHHOM HanMunm cneayoLwmnx YCrnoBUii:

- MO OKOH4YaHuIo cpoka aencteua Kaptel KnueHT B TeueHne 12 (oBeHaguaTb) MecsueB He obpallaeTtcs B baHk ¢ 3adBneHnem Ha
nepesbinyck KapThbl;

- OTCYTCTBME 3aformkeHHocTM no [oroBopy o0 YyCTaHOBMEHWM KpeaWTHOro nvMMuTa, BKMovas obasatenbctBa no onnate
witpadoB/HeycToek/nnar;

- NIUMUT 3a80mKkeHHoCTH no [loroBopy 06 ycTaHoBneHUn kpeguTHoro numuta paseH 0,00 py6nen.

HoroBop 06 yCTaHOBNEHUN KPEAWTHOINO NUMWUTA CHMTAETCH PacTOPrHyTbIM CO [HSA, Criefylollero 3a AHem oTnpaBku baHkom
KnueHTy coOTBETCTBYHOLLEINO NMMCbMEHHOTO YBEAOMIIEHUS (3aKa3HOro NUCbMa C yBeAOMIeHeM o BpydeHun KnveHty n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. NpoaAnsiTb NPOJOIMKUTENBHOCTL NEPMoaa BPEMEHU, B TedeHne KoToporo KnneHTy moryT npegoctaBnatbes KpeanTbl, Ha cpok
He 6onee 1 (ogHoOro) roga.

Mpn ykaszaHHOM NpOANEeHUN YCNOBUS, HA KOTOPbIX NpeaocTaBnanuck KpeauTobl, He U3MEHSAIOTCH, B CBA3M C YeM, YBEAOMIIEHME O
NpoAfiEHMN NPOJAOIKUTENBHOCTM Nepuofa BPEMEHN, B TeveHne koToporo KnueHTy moryT npegoctaBnsatbes Kpeamtel, KnneHty
He HanpaBsnsaetcs [NpooomKNTENBHOCTL Nepuoda BpeMeHW, B TeyeHue koToporo KnmneHty moryT npepocTtaBnstbest KpeauTel,
CUYUTaETCA NPOANEHHOW CO OHS, CNeAyoLEero 3a AHEM, ABMSOWNMCS NOCneaHMM AHEM Nepuoaa BPEMEHW, B TEYEHME KOTOPOro
KnueHTy mMoryT npegoctaBnatbes KpeaunTol.

Mpun Hanuuun HeraTuBHOM MHOPMaunK o KnneHte unu B cnyvae, eCcrnv COOTBETCTBYHOLLEE peLUeHNEe NPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/unu B crniydasx, ycrtaHoBneHHbix nyHkTom 3.6 O6wwux ycnosui yctaHoBneHus KpeguTHoro numuTta C
ncnonb3oBaHnemM GaHKOBCKUX KapT, NPOASIEHME MPOLOIDKMTENBHOCTU Mepuoda BpPEMEHU, B TeyeHne KoTtoporo KnmeHty moryt
npegoctaBnatbes KpeauTbl, Npou3BOAUTCA Ha YCMOBWUSIX MPOrpamMMbl KpeoMTOBaHWUs, OEWCTBYKOLLEN Ha MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacTosLwero nyHkTa, baHk HanpaBnseT cooTBeTCTByOLEE yBegomneHme KnmeHTy, nocpeacTeom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuguaTtu) KaneHaapHbIX AHEN OO0 MOMeHTa
OKOHYaHMsA neproaa BpeMeHu, B TeueHme kotoporo KnueHty moryT npegoctaBnsatbcs Kpeautbi.

Mocne nonyyeHns ykazaHHOro yBegomneHust n/unu coobuennsi, KnueHt nomkeH obpatutbes B ntoboe OtaoeneHne baHka o aHs
OKOHYaHWA nepuvoda BpemeHu, B TedeHne kotoporo KnueHty moryt npegoctaensteca Kpeantsl, ona nognucaHusa 3asBneHus Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMNnekcHoe 6GaHkoBckoe obcnyxumBaHue. [locrne noanucaHnst [aHHOrO 3asiBNeHus
KnveHnty npoansetcsa nepuon BpeMeHU, B TeueHune koToporo KnueHTy moryT npepoctaBnatbes KpeauTbl Ha U3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncs B baHk [0 OHS OKOHYaHMSA neproaa BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npefocTaBnsaTbCst
KpeauTbl, Ana nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCIOBUI KpeauToBaHUS U KOMMnekcHoe 6aHkoBckoe obcnyxuBaHue, To
nepuos BpemeHu, B TedeHue kotoporo KnmeHTty moryT npegoctasnsiteca Kpeantsl, BaHkom He npoanseTcs.

B cnyyae, ecnv y KnueHTa OKOHUMICSi CPOK NPOAOIMKUTENBHOCTM Mepuoga BpeEMEHW, B TeyeHue KoToporo KnueHTy moryT
npegoctaBnatbes Kpeautbl 1 He Obin npoaneH BaHkoM Ha yCnoBusiX, NPeOYCMOTPEHHbIX HACTOSLLUMM MYHKTOM, MO PeLUEHUto
YnonHomoyeHHOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHW, B TEYEHME KOTOPOro
KnuenTty moryT npepoctaenatscs Kpegwtbl, Ha cpok He Gomee 1 (ogHoro) roga. bawk coobwaet KnueHTy o npoaneHvmn
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B TeYeHne KoToporo KnmeHTy mMoryT npegoctaBnstecs Kpeoutsl, nyTem HanpasneHus
nocnegHemy CMC-coobueHusi/e-mail- cooblieHus/nucbMeHHoro yBegomnexust (npu aTom  KnneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnu coobLueHusi, obpaTtmBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOorHon
ctonmoctn KpeamtoB no [oroBopy 06 yCTaHOBMNEHUW KpeaWTHOro nuMMuTa, a Takke WM3MeHeHHble ycrnosus [dorosopa o6
YCTaHOBINEHUN KPEOAUTHOIO NIUMUTA, TaKKE C U3MEHEHHbIMY ycrnoBusiMKu [loroBopa 06 yCTaHOBMNEHUM KpeauTHOro numuta KnveHt
MOXeT O3HaKOMUTBLCA MocpeacTBoM VHTepHeT-6aHK (Npy Hanmuuum TEXHUYECKON BO3MOXHOCTH)). [pogomKkmMTenbHOCTb nepuoga
BpEMEHMN, B TeyeHue kotoporo KnumeHTy MoryT npefocTtaBnsatbcs KpeauTbl, cuuTaeTcsl yCTAHOBMEHHOW CO AHSA HanpaBrieHus
BaHkom KnueHTy coOTBETCTBYIOLLETO YBEAOMMAEHUS U/UNKN COOBLLIEHUS.

3.5. n3ameHATb ycTaHoBneHHble baHkom Tapudbl B nopsaake, npeaycMoTpeHHoM [loroBopom;

3.6. oTKa3aTbcsa OT NnpefocTaBneHust KpeanToB NOMHOCTLIO MU YAacTUYHO U/MNK B MUCbMEHHOW dhopmMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOM C npegocTtaBneHvem KpeanTtoB 3agomkeHHocTn KnuenTta, n/unm pactoprHyTe [JoroBop 06 ycTaHOBNEHWUU
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KpeguTHOro NumunTa B Nopsake, yCTaHOBNEHHOM 3akoHodaTtensctsom PO, B cnyyasx:

a) Hanmumsa 0BCTOATEeNbCTB, OYEBMOHO CBUMAETENbCTBYOLMUX O TOM, 4YTO npegoctaeneHHble KnuenTty KpeawTtsl He OygyT
BO3BpaLLeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM YNCME OTHOCSTCS:

- MHpopMaumMsa UM OOKYMEHTbI, noanexaiume npeacrasneHutio KnneHtom baHky B cOOTBETCTBUM Mnn B CBA3U ¢ [loroBopoM 06
YCT@HOBMEHUN KPEOUTHOro numuTa, npeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM oObeme, unu ecnu Takas
WHGOPMaUUs U AOKYMEHTbI UMK UX YaCTb OKa3anucb HELOCTOBEPHbLIMU;

- B (pMHaAHCOBOM coCTOsiHUM KnueHTa npom3oLnu uaMeHeHusi, KoTopble no oueHke baHka MOryT noBnuATb Ha CMOCOOHOCTbL
BbINONMHUTL 065A3aTenLCTBa nNo [loroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepwog gevictemsa [lorosopa 06
YCTaHOBINEHUWN KPEOAUTHOIO NUMUTA: MoNy4eH/-Hbl KMMeHTOM HOBbIE KpeauTbI/3aiiMbl B ApYrMx 6aHkax/opraHnm3auusx, Npov3oLso
yBENUYEHNE KONMUYeCcTBa WXKAOMBEHUEB B ceMmelHoM cocTtaBe KnuveHTa, cyllecTBoBana/-eT 3aJOMMKeHHOCTb nepefn
rocyaapCTBEHHbIMW OpraHamu, CyLlecTBOBano/-eT BO30YXXOEHHOE WCMONMHUTENBHOE MNPOW3BOACTBA B OTHOLWeEHWM KnuneHTa,
KnueHT BbicTynaet/-un nopyuutenem no obs3aTenbCcTBam TpeTbux nuu, y KnvMeHTa yMeHbLUMICA [oxon, 3asiBIeHHbIA npu
3akntoveHumn [lorosopa 06 ycTaHOBNEHUN KPEAMTHOTO NUMnUTa);

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHve ¢(UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. YBENUYEHNE KIMHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa u/unn yBenumyeHne cpeaHer MakCcumarnbHOW NPOLEHTHOW CTaBKU MO BKMagam B pybnsax) n/unu nsmeHeHune
BarlloTHOTO M HamnoroBOro 3akoHO4ATenbCTBa B nepuod Aencteus [oroBopa 06 yCTaHOBNEHMU KpPeaWTHOro nuMmuTta wu/mnu
yBENMYeHne NoTpeduTEnbCKOW KOP3WHbI W/WMNK yBENUYEHNE BEINUYUHBLI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Ttak un B
pervoHe, B KOTOPOM MpoxumBaeT KnneHT;

- BO30YXX[eHre yronoBHOro Aena u/vnv HacTynreHne yrofioBHOM OTBETCTBEHHOCTM KnueHTa;

- Bo3OyxaeHve gena o npusHaHum KnueHta HegeecnocobHbIM NGO orpaHU4eHHO AeecrnocobHbiM, NMOO BbIHECEHUE CYAOM
onpefeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHTta n/wnu nopyyntens/-en unu sanorogatens/-ei 6aHKpoToMm;

- HeucnornHeHve/HeHaanexawee wucrnonHeHne KnveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHOBREHWUU
KpeauTHoro numuTa n/vnu florosopa;

- 3agepxka ncnonHeHns KnneHtom nobbix ero geHexHbIXx 06a3aTenscTB nepeq baHkoM, BO3HUKLLMX MO MObLIM ApYrM caenkam
U OCHOBaHUAM;

0) 3apepxku ncrnonHeHnss KnueHtom nobbIX ero AeHexHbIX 0bs3aTenbcTB neped baHkoM, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMNEHUWN KPEAWUTHOIO NMMUTA,

B) B MHbIX Cry4asx, NpPedyCMOTPEHHbIX AENCTBYIOLMM 3akoHoAaTenbCcTBOM Poccuiickon defepauum, B TOM 4ucne B cCriydasx
HeBbINONHeHnss KnneHtom obsizatenbcTB B npegocTaBneHnn bBaHky HeoOXoouMMbIX M LOCTOBEPHbIX CBEAEHMW, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMmKM BaHka n 3akoHopaTenbcTBa Poccuinckon Pepepaumu, BKMYasi JOKYMEHTbl U CBeAEHMSI O
ctatyce KnueHTa HanoroBoro peavaeHTa WHOCTPAHHOrO rocydapcTBa, [AOBEPUTENbHOrO COGCTBEHHUKA (ynpaBrisioLlero)
WHOCTPaHHOW CTPYKTYypbl 663 06pa3oBaHuns LpuaANYECKOro nuua, NpoTekTopa.

HoroBop 06 yCTaHOBNEHUU KPEOWTHOrO NUMWUTA CHUTAETCH PaCTOPrHYTbIM CO [HS, Criedylolero 3a gHem oTtnpaBku BaHkom
KnueHTy coOOTBETCTBYHOLLIENO MMCbMEHHOIO YBEAOMIIEHUS (3aKka3HOro NcbMa ¢ yBeoMrneHvem o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

Ecnu B ¢onHaHcoBOM cocTosiHMM KnveHTa npov3oLny u3aMeHeHusi, KoTopble Mo oueHke baHka mMoryT noBnusite Ha cnocobHOCTb
BbINONHUTL 00fA3aTenbcTBa no [oroBopy 00 YCTAHOBMEHWW KPEAWUTHOrO NUMUTA, TO B OTAEMbHbIX Criyyasix Mo peLUeHuto
yNONHOMOYeHHOro opraHa baHka nocnegHuin BnpaBe oTka3aTbCcsa OT npegoctaBneHms KpeauToB NOMHOCTBIO UMK YaCTUYHO 40
MOMeHTa npegocTtaeneHns B baHk pgokymeHTanbHOro noaTteepxaeHuss poxoga KnmeHta, a Takke no TpeboBaHWUto
yNONHOMOYeHHOro opraHa baHka o MOMeHT npegocTaBneHusa obecneveHus no [jorosopy o6 yCTaHOBMEHUN KpEOUTHOIo NnummuTa
B BuJe Nopy4uTenbCTBa, 3anora v np.

BaHk yBegomnsieT KnveHTa o CBOEM pelleHuM oTKasaTbCs OT npefoctaBneHnst KpeauToB MOMHOCTBIO MM YacTUYHO MyTEM
HanpaeneHusi nocnegHemy CMC-coobueHusi/e-mail- coobLieHns/nMcbMeHHoro yeegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepocTtaBneHnn KnueHToM [OKYMEHTaNbHOro noAatBepxaeHus goxonoB KnueHta, a Takke no TpeboBaHuio baHka
Heobxoammoro obecneyeHnss no [orosopy 06 yCTaHOBNEHUW KPEeAWTHOro NvMWTa B BWAE MNOPYYMTENbCTBA, 3amora v np.
npegoctaenexHve KpeouTtoB BO30GHOBMSETCS Ha YCMOBUSIX MPOrpaMmbl KPeOAWTOBAHUS, OEWCTBYHOLWLEA HA MOMEHT Takoro
BO306OHOBIEHWS.

3.7. BaHk umeeT npaBo HanpaBuTb yBegomreHve KnuneHTy o gocpoyHoM BocTpeboBaHum KpeawToB. YBemomnewve BaHka
0 JocpoYHOoM Bo3BpaTe KpeauTtoB, ynnate NpOLEHTOB (MHbIX MNnaTexemn, npenycMOTpeHHbIX [doroBopom o6 ycTaHOBREHWU
KpegutHoro numuTa) Bpyyaetcs KnueHTy nubo HanpaBnsieTcs no novte 3akasHbiM MMCbMOM unu Tenerpammoit. KnneHt obssaH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu bBaHka, nmonHocTbio BepHyTb KpeawuTbl, ynnatutb MNpOUEHTbI 32 MoNb30BaHUe
KpeanTtamu (MHble nnatexwu, npegycmMoTpeHHble [loroBopoM 06 yCTaHOBMEHUM KPeaAUTHOTO NMUTa), a Takke CyMMy LUTPadHON
HEeYyCTOWKY;

3.8. npu HeBbINoNHeHUn KnueHtom o6s3aHHOCTEN, MPeayCMOTPEHHbIX N.3.7. OBLWKX yCnoBWiA YCTaHOBMNEHNS KPEAUTHOrO NuMunTa
C 1Cnornb30BaHeM BaHKOBCKMX KapT, KpeauTbl cunMTaloTcs MPOCPOYEHHbIMMY;

3.9. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agomkeHHOCTU NOCpeacTBOM:

3.9.1. nepecbinkn CMC-coobLeHuin no pacnopsixenuto KnueHTa B cnyyae, korga KnueHt 3akntoumn [JoroBop o npegocTtaBneHun
ycnyrn « CMC-uHopmnpoBaHuey;

3.9.2. nepecbinkn E-mail-coobuenunii no pacnopspkeHnto  Knuenta B cnyyae, korga KnueHT  3akniouun  [Jorosop
0 npepocTtasneHumn ycnyrm «E-mail -uHdopmupoBaHuey;

3.9.3. no TenedoHy KoHTakT-ueHTpa, pasmelleHHomM Ha Cante bBaHka.

3.10. B cnyyae HeucnornHeHusi/HeHagnexawlero ucnonHeHns KnvweHtom obs3aHHOCTM MO onnaTe nnaTtexen no [orosopy 06
YCTaAHOBNEHNUN KPEAUTHOrO NiMMMKTA, yCTaHOBNEHHON Tapudamu/MIHaMBuayanbHbIMU YCIOBUSMU KpeauToBaHus, KnmeHt obsa3aH
ynnatute baHky nnaty B pasmepe, ycTtaHoBrneHHOM baHkoM B Tapudgax, 4eNCTBYIOLMX H8 MOMEHT COBEPLLEHMS Takon onnaTthbl.
3.11. BaHk BnpaBe B nepwof Bcero cpoka aencteus [oroBopa 06 ycTaHOBNEHUW KpeaWUTHOro numuta Tpebosatb oT KnneHta
[OKYMEHTanbHOro NoaTBEPXAEHMS 4OX0O0B, HO He Yalle 1 (oaHOoro) pasa B kBapTarn.

3.12. B nepvop cpoka aevicteust [loroBopa 06 ycTaHOBNeHUn kpeauTHoro numuTta baHk Bnpase 0653aTb KnueHTa npegoctaBnTb
obecneyveHne No UCNONHEHNO 06a3aTeNnbLCTB NO yKazaHHOMY JOroBOpY, Npu oTka3e KnneHta oT npegocTtaBneHust obecneyveHus,
BaHk BnpaBe oTka3aTbCA OT npeAocTaBneHVs KpeavwToB MOMHOCTBIO MM YaCcTUYHO W/MNKM B MMCbMEHHON dopme noTpeboBaTb
[OCPOYHOro MoraleHus CBsi3aHHOW ¢ npepocTtaeneHvem Kpeamtos 3agormkeHHocTu KnueHta, n/vnm pactoprHyts Jorosop 06
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YCTaHOBMNEHUWN KPEAMTHOIO NMMNUTA B MOpsiaKe, YyCTaHOBNEHHOM 3aKoHoAaTenbcTBoM PO.

4. KnneHT 0653aH:

4.1. B cnyyae ymeHblueHnss KpeanTHOro nummnta HesaMeanuTenbHOro CHM3NTL CBOK 3af0SHKEeHHOCTb Mo Bo3spaTy KpeauTos Ao

CYMMbI, He MpeBblLlLatoLwent HoBoro KpeanTHoro nuMuTa;

4.2. B cnyyae HapyweHusa KnveHTom cpoka Bo3BpaTa nnatexen no Kpegutam, npegycmoTpeHHbix B [JoroBope 06 ycTaHOBNEHWUM

KpeoutHoro numuta/Tapudax /NHOvBMAOyanbHbLIX YCNOBUSX KpeauToBaHWs ynnauvmeatb baHky nnaTty 3a nonb3oBaHue

NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO Aofira B pasMepe, paBHOM CTaBKe MPOLIEHTOB 3a nomnb3oBaHue Kpegutamu,

yctaHoBneHHon B [orosope 06 ycTaHOBNeHUu KpeauTHoro numutal/Tapudax/VIHamBuayanbHbIX YCROBUMAX KpeauTOBaHUSA

(npepoctaBneHHo Ha nposegeHne 6esHanuuHbix Onepauuin onnaTtbl TOBApPOB, YCNyr) yBenudeHHoW Ha 20 (aBapuathb)

MPOLIEHTOB TrOAOBbLIX, @ B Crny4Yae, ecnu wucnomHeHne obssaTenbcts obecneyvBaeTcs [1OroBopoM 3anora HeaBWXKUMOro

uMmyLLecTBa, TO yBENMYEHHOW Ha pasMep KnoyeBor cTaBkm baHka Poccun, gencTeyrollen Ha AeHb 3aknioveHns [lorosopa.

4.3. no TpebosaHnio baHka coobwate nocnegHeMy cBedeHus, nNpefocTaBnATb baHky AOKYMEeHTbI, a Takke coBepluaTb WHble

nencraus, Heobxoaumble Anst ocywiecTeneHns baHkom oLeHKM, NPOBEPOK U KOHTPONSA nnaTtexecnocobHocTn KnnenTa;

4.4. B TedyeHue 7 (cemun) pabounx aHen nHdopmMmmposaTtb baHk 06 M3MEHEeHUN KOHTaKTHON uHdopMauum, 06 nameHeHun cnocoba

cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMEHs.

4.5. NnMCbMEeHHO yBefoMuTb baHk 0 BO3HMKHOBeHUM/NpeabasneHny TpebosaHnsa K KnueHTty u/vnu npegbsasneHnn kK KnueHTty ucka

06 ynnarte AeHexHon cyMMbl unm o6 nctpeboBaHum nmyLecTsa, o6LWmMIN pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybrnen, unu MHYI MEHbLUYI0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BbinonHeHue obsasatenscts no [orosopy o6

YCTaAHOBNEHUWN KPEAMTHOro NUMWUTa W/MNU NpenbsBlieHWN 3asBMNeHWs B CyA O Mpu3HaHum KnveHTa HecoCTOSITENbHbIM

(6baHKpOTOM) B yCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENLCTBOM MOpsaKke He nosaHee 5 (NAT) kaneHgapHbIX AHeW ¢ MOMeHTa

HaCTyNMneHns yKazaHHOro/-bix coObITUSA/-WIA.

4.6. nucbMeHHo yBegoMnaTb baHk 0 npeabasBneHun k KnneHty aeHexHoro TpeboBaHms/CoBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

13 HeJOroBOpHLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHeXHble 0bA3aTenbLCcTBa NyGNUMYHOro xapakrepa)

nocnegHero, Ha o6yt cymmy pasHyto unu npesbiwatoyto 100 000,00 (cto Thicay) pybnen He no3gHee 5 (NATK) KaneH4apHbIX

OHEN C MOMEHTA HACTYNMEHUS YKa3aHHOro/-bIX COObITUSA/-MIA.

4.7. 6e3 npegBapuTeNbHOrO MMCbMEHHOrO cornacus baHka He coBepluaTb CAENKW WM HECKOMNbKO CAENOoK, MO KOTOPbIM Y

KnveHTa BO3HMKaOT [eHexHble 00s3aTenbCcTBa, KOTOpble MOryT MOBf€Yb BO3HWKHOBEHWe/MpeabsBeHne [EHEXHOro

TpeboBaHUSI/COBOKYMHOCTb TpeboBaHMI TpeTbux nuy, K KnueHTy Ha obLyto cymMMy paBHyto unu npesbiwatoiyyto 100 000,00 (cto

Tbicsi4) pybnen.

4.8. ncnonb3oBatb KpeauTtbl UCKNIOYMTENBHO MO LEneBOMYy HasHayeHuto cornacHo n.n. 11 n.1.2. NHamemayanbHbIX yCnoBui

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTtbl Ha Lienu, CBsi3aHHbIE C:

a) ocyllecTBneHnemM npeanpuHMMaTenbCKon AeAaTenbHOCTY;
6) ncnonHeHmem cBoux 0653aTenbCTB, NPeAyCMOTPEHHbIX [I0roBOpoM, a TakkKe YCNOBUAMW UHbIX CAEOK, 3aKMYEHHbIX C

BaHkom;

B) NpegocTaBlieHem 3aiMOB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeAUTOB 3a TPETbUX MNL;
r) noraweHmem 3anMoB/KPeanTOB, NPEAOCTaBIEHHbIX TPETBMMU NLamMu;

) npuobpeTeHne n/vnu noraweHne 3MUCCUOHHBIX LIeHHbIX Bymar;

€) OCyLLeCTBMNEHNEM BIIOXKEHWIN B YCTaBHbIE KanuTanu lopuanyeckux nuu;

X) ncnonHeHve obs3atensCcTB APYrMX 3aeMLUMKoB nepesd baHkom.

coomeemcmsytowul n.n. 6 — X Hacmosuweao MyHKmMa He fnpuMmeHsiemcsi 8 cry4ae, koela 6 n.n.11 n.1.2. MHOusudyanbHbIX

ycrosuli KpedumoegaHusi MpsIMO yKka3aHa 0aHHasi Uerlb).

5. BaHk 06513aH:

5.1. obecneunTb goctyn KnuneHTty nocpeactsom VMHTepHeT-6aHka (Npu HamuMunmM TeXHUYeckon BO3MOXHOCTU), KoHTakT-ueHTpa, B

Otgenennn baHka Kk crnegyloluMm CBedeHVsIM: pa3mep Tekyllew 3agormkeHHocTu KnueHta no [JoroBopy o6 ycTtaHoBReHun

KpeouTHOro nuMmuTa, Aatbl U pasMepbl MPOM3BEAEHHbIX 3a MPEALUEeCTBYIOWMI MeCAL, nnaTtexen v NpeacTosawero nrarexa

KnuenTa no floroBopy 06 ycTaHOBNEHUn KpeaUTHOrO NUMuTA.

6. B pacyeT nonHoun ctoumoctu KpeamToB BKIIOYEHbI BCe, MPeAyCMOTPEHHbIE [JOroBOPOM n/Mnu CBA3aHHbLIE C €ro 3aKMmYeHnem

n/vnn ncnonHeHvem nnartexu KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [oroBopa

06 ycTaHOBNEHNW KPeAUTHOro NMUMKTA, HO 3a UCKMoYeHneM nnatexen Knuenra:

e 00513aHHOCTb OCYLLIECTBIIEHMS KOTOPbIX crieayeT He u3 ycnosui [JoroBopa, a u3 TpeboBaHuin 3aKOHO4ATENLCTBA;

e o obcnyxuBaHUO KpeawTa, KoTopble MpeaycMOTpeHbl [1oroBOpoM M BenuyMHa W/Mnu CpoKW ynnaTbl KOTOPbIX 3aBUCAT OT
pelueHuns camoro KnueHta n/vnu BapnaHTta ero noBeaeHus;

® CBA3aHHbIX C HENCMOMHEHNEM U HeHaanexalumMm ncnonHeHvem KnmeHtom ycrnosun Jorosopa;

e nnatexun KnveHTa B Monb3y CTPaxoBbiX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no [AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHua k KnueHty no floroBopy 06 ycTaHOBNEHUN KPeAUTHOTO NIMMNTA;

o nnaTexun KnueHTa 3a ycnyru, okasaHne KOTopbix He 00ycnaBnmMBaeT BO3MOXHOCTb YCTAHOBMEHUS KpeAUTHOro numunTa k Cyety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbLIMU
cpeacTBamMm 1 MHbIX NnaTtexen, npu ycrnosuu, 4to KnneHTy npepocTtaBnseTcs AOMOMHWUTENbHAs BbIrog4a Mo CPaBHEHWMIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl  KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaaUaTW) KaneHaapHbIX AHEN C BO3BPATOM YacTu onnaTthbl NPONopUMOHanbHO CTOMMOCTU YacTy YCIyr, OKa3aHHOW A0
yBefoMIeHns o6 oTkase;

Kpome Toro, B pacyeT nonHom ctommoctn KpeamToB BKIMHOYEHA Takke CyMMa CTPaxoBOW MPEMUU No JOroBOpPY CTPaxoBaHWS

B Cryyae, ecnv BbirogonpuobpertaTtenem Mo TakoMmy [OroBopy sBnsieTcs baHk; cymma CTpaxoBOW MpeMun Mo [OroBopy

[06pOBONBHOrO CTPaxoBaHWs B Cryvyae, eCnv B 3aBMCMMOCTM OT 3akrntodeHnst KnmeHtom gorosopa 4OGPOBOMBLHOIO CTpaxoBaHUst

BaHkom npepnaratotcs pasHele ycrnosus JoroBopa 06 yCTaHOBNEHUW KPEAMTHOTO MMMUTa, B TOM YMCME B YacTy Cpoka Bo3BpaTta

KpepawuTa/-oB n/unun nonHon ctoumoctn Kpeautos B YacTy NnaThbl 3@ NOMNb30BaHUE AEHEXHbIMU CPeACTBAMU U UHBIX NIaTeXen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble AnA KnveHTa nocneacTBusi, HacTynuBlve B pesynbTaTe

HecaHKUMOHMPOBAHHOIO JdocTyna TpeTbux nuy K MHdopmauum o Cyetax, Kaptax, CpegcrtBax pgoctyna, B cnyyasix,

npenycMoTpeHHbIX [NpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

8. [ocTyn KpAeHexXHblM cpedcTBaM, pasmelleHHblM Ha cuyeTe KapTtbl, K koTopoi ycTaHoBneH KpeawTHbii nuMut (Kak

npenocTaBrneHHbIM baHkoM, Tak n COBCTBEHHBIM), paspeLleH ToNbKo Npu ncnonb3osaHun Kaptel KnneHtom-snagensuem Cueta,
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UCKINIOYEHNEe COCTaBNAT 6e3HannyHble pacyeTbl C UCMONb30BaHWEM CUCTEMbI OBMEHa 3MEeKTPOHHBIMU JOKyMeHTamu VIHTepHeT-
6aHk Ans durandeckmx nuu, 6esHannyHble pacyeTbl Npu ncnonb3osaHnm Knverntom yenyrn « CMC nopyyeHuney.

9. WHdopmaumio 0 HamuMumm NpPOCPOYEHHOW 3aforhkeHHocTn no [orosopy 06 ycTaHOBNEHMM KpeduTHoro numuta baHk
HanpasnsetT KnveHTy MnMCbMEHHbIM YBEAOMIEeHMWEM (3akasHbiM MUCbMOM C YBEAOMIIEHMEM O ero BpydYeHun KnuneHty) wnm
coobLueHvem nocpegcteom CMC nHdopmmnposaHus/E-mail — nHdopmmpoBaHusa nnbo coobliaeT nocpeacTBoM KoHTakT-LEHTPa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3a40MKEHHOCTH.

10. B cny4ae norawenus cymm Kpeautos npu nocpeacTse Apyrmx 6aHKoB, Yepes nnaTexHble CUCTEMbI, NNaTeXHble TepMUHans.I,
cuctembl VIHTepHeT-nnaTexen, a Takke 4epe3 Opyrux MNOCPEAHWKOB, BCE PUCKW, CBS3aHHbIE C 3a4EepXKOW 3ayvncrneHus
ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPeAcTB Ha KOPPEeCnoHOEHTCKMI cyeT baHka, mexaT Ha
KnvneHTte. KnneHT camMoCTOSiITENbHO HeceT pacxofbl, CBSA3aHHbIe C yMnaTol KOMWUCCUI, YCTAHOBMIEHHbIX 3a MepevncrneHne
AEHeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCcTB MO BHECEHWIO NMNaTexen B COOTBETCTBMM C [loroBopom 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta
cynTaeTcs AeHb NOCTYNNEHUSA AeHEXHbIX CPeACTB Ha KOPPeCnoHAeHTCKkn cyeT baHka.

11. CTOpOHbLI AOroBOPUNUCHL, YTO [JoroBop 06 YCTAHOBMEHWM KPEAUTHOrO NMMUTa npekpaliaeT CBOE AeWCTBME MPU MOSHOM
norawleHun 3agormkeHHocTn KnueHtom nepen BaHkom, npu ycnosuu, 4To KpeauTHbii numuT paseH 0,00 pybnen. [Jorosop o6
YCTaHOBNEHUN KPEOWTHOro NMMUTa CYMTaeTCsa MNpekpalleHHbIM CO OHs HanpasneHus BbaHkom KnueHTy cooTBeTCcTBYOLLErO
NMMCbMEHHOTO YBEAOMIIEHNS (3aKkas3HOro mMMcbMa c yBegomrieHmem o BpydeHun KnueHty w/unn CMC coobuienusa wn/mnm E-mail
coo06LLEeHus).

[aHHbIN NYHKT pacnpocTpaHsieT CBOE AencTBust Ha KnueHToB, KOTOpbIM Obin yCcTaHOBNEH kKpeanTHbI numnt 0,00 pybnein B cBsA3mn
C HeHagnexawmm ncrnonHeHnem obasatenscTs no JJoroBopy 06 yCTaHOBMNEHWUWN KpeaAUTHOro NuMuTa.

12. KnueHT npepoctaBnsieT baHKy 3aBepeHuss M rapaHTuM B OTHOLUEHWM TOro, YTO Ha MOMEHT noAnucaHusa KnveHTom
MHouBuayanbHbIX YCroBUIN  KpeauToBaHusa/3asBneHns/3asBneHus-aHkeTbl He sBnseTca 6aHKpoTOM, B COOTBETCTBUUM C
OEeVCTBYIOLWMM 3aKOHOA4aTeNnbCTBOM, B OTHOWEHMU KnueHTa He BbIHECEHO CYAOM OfpeaerneHvs O MPUHATMU 3asiBreHus o
npuaHaHum KnueHta 6aHKpOTOM, B OTHOLIEHWUU KnNneHTa He npuMeHsATCs npoleaypbl, NpeaycMOTpeHHbIe AenoM 0 BGaHKpoTCTBe
KnuenTa.

13. KnueHT rapaHtupyet baHky, 4TO B CBSI3W C NoagnvcaHneM u ucrnonHeHmem KnueHtom [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO
numuTa He TpebyeTcs MonyyeHne Kakux-nmbo paspeLleHnin n cornacuii. B crnyvae, ecnu ykasaHHble pa3peLleHns unv cornacus
HeobxoanMbl, KnueHT noaTeBepXkpaeT, YTO Ha MOMEHT npeacTaeneHus B baHk nognucaHHblx KnveHTom MHAMBMAYanbHbIX
YCMOBUI KpeaUTOBaHWA Takne cornacus n paspeLueHns KnmeHTom nony4veHsl.

14. KnueHT 3aBepseT U rapaHTupyeT baHKy, 4TO Ha MOMeHT noanucaHua KnveHTom WHAMBMAYyanbHbIX YCHOBUN
KpeoutoBaHus/3asBneHuns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT nNpeabsBreHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWs/NpeabaBrneHs TpeboBaHnsa/CoBOKYNMHOCTM TpeboBaHui TpeTbux nuy K KnueHTy Ha obLuylo CymMMy paBHYH WMu
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydae ecnu Takme TpeboBaHus/ocHOBaHWs umetoTcs, KnueHT ob6sasyetcs
npegoctaBuTb baHKy nomHyl wHdopmaumio o0 Takux TpeboBaHUSIX/OCHOBAHWAX C NpefoCTaBlieHWEM MNOATBEPXAAoWMX
[OKYMEHTOB [0 3akntoveHust loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO IMMunTa.

15. KnueHt, nopnuceiBas WHomBuAyanbHble YCNOBUSA KPEeAUTOBAHWS, MOHMMAaeT W cornawaeTcs, C Tem, 4To, ecnu OH
npegocTasun baHKy He[OCTOBEPHYO MW He NOMHY MHAOPMaLuMio 0 cBomx obasaTenscTBax nepe TPeTbUMK nuuamn, JaHHoe
06CTOATENLCTBO HE OCBOOOXAAET ero OT UCMOMHEHNSA AeHeXHbIX 0ba3aTenbcTB neped baHkom no [orosopy 06 yctaHoBneHun
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTenbLHOCTM (6aHKpOTCTBE)»).

16. KnneHT 3aBepseT u rapaHtupyeT baHky, 4To npu 3aknioveHun [lorosopa 06 yCTaHOBMEHWUN KPEQUTHOrO NMMMUTA NpeaocTaBun
MOMHYI0 M OOCTOBEPHY0 MHdopMauuio o cebe, cBoMX Aoxoaax M cBoux obs3atenscTBax nepeq TPeTbUMW MULAMW U WHYIO
nHdopmauuio, 3anpalumsaemyto baHkom.

17. KnveHT 3aBepseT v rapaHTupyeT baHky, 4To npu 3aknioyeHnmn [loroBopa 06 ycTaHOBMEHUW KpeaUTHOro NMMuTa nNpeaocTaBui
MOMHYIO U JOCTOBEPHYLO MHOpMaLmMio 06 nmetowemcs B ero cobCTBEHHOCTUN MMYLLECTBE.

18. KnuneHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MoOMeHT noanucaHus KnueHtom WHAMBMAOYanbHBIX YCNOBUIA
KpeoutoBaHuns/3asBneHuns/3aaBneHnsa-aHkeTbl OH He YKMOHAMNCSA/-eTCH OT ynnaTbl KpeaWTOPCKOW 3ad0MMKEHHOCTU, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 06sI3aTeNbHbIX NIIATEXEN.

19. Bea cpaktuueckaa unHdopmaumsa, npeacrtaeneHHas KnveHtom badky, sBnseTcs OOCTOBEPHOW M MpaBUMbHOW BO BCEX
CYLLeCTBEHHbIX acrnekTax Ha gaTy ee npegocTaBneHus. Ha gaTy sakniodeHus Jorosopa 06 ycTaHOBMEHUW KPeaUTHOro numura
He 6bINoO yTaeHo kakon-nmbo uHdopmauum, 4To Morfo 6bl B pesynbTaTe caenatb NpedoCcTaBreHHylo MHOopMaLMio HEBEPHOWN
unu BBOASLLEN B 3abnyxaeHne baHK B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.
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MpunoxeHune Ne 16

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBus npeaocTaBneHus ycnyru « ®MKCUpoBaHHbIN Kypc»
B NNAO «HopBuk BaHk»
(nanee — «O6wWMe ycnoBus npegocTaBneHns ycnyru « ®DUKCMpoBaHHbIN KypcC»)

1.1. Hactoswme O6wme ycnosua npegocTaBneHns ycnyrm «PuKkcupoBaHHbIN Kypcy, Tapudbl baHka, 3assneHve Ha
nopknoyeHne ycnyrn «PUKCMPOBAaHHBIN Kypc», npusHatoTcs [JoroBopoM O MpeaocTaBneHnn ycnyrm «PUKCMPOBAHHBIN Kype»,
ABMSAOTCA HEOTbeMnemon 4YacTbio [loroBopa O KOMMMEKCHOM 6aHKOBCKOM O6CMYyXMBaHUM (DU3NYECKUX WL, OMpeaensioT
nopsaoK NpeaocTaBneHns yenyrn « PUKCUpOBaHHbBIN Kype».

1.2. Bce, u4to He onpegeneHo [oroBopom O npegocTaBneHun ycnyrn «DOUKCUPOBAHHBIA Kype», perynmpyetcs
3akoHopaTenbcTBoM Poccuiickon Pefepaunm n npasunamu baHka.

1.3. [oroBop o npegoctaBneHnn ycnyrm «PUKCMPOBAHHBIN KypC» CHUTaAETCs 3aKMOYEeHHbIM C MOMEHTa NOATBEPXAEHMWS
BaHkom o npuHATMKM 3aseneHns oT KnueHTa Ha noaknioyeHne Ycnyrm n KoMmnnekcHoe 6aHKoBCKkoe 06CnyxuBaHme.

1.4. Ycnyra «©DvMKCrpoBaHHbIN Kypc» NPeaoCcTaBnAeTCa TONbKo uamyeckum nuuam — peangeHtam Poccuiickon Penepaumm,
pocturiwmm 18-neTHero Bo3BpaTta Npy HanMuuMm AenCTBUTENBHOrO nacnopTa rpaxaaHnHa Poccuiickon ®epgepaumn.

1.5. Bce TepMuHbI, HaNUcaHHble C 3arnaBHON ByKBbI, ONpeaAeneHne KOTOPbIX HDKE HE MPUBOAUTCS, yNOTPeONATCA B TOM Xe

3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

2. TEPMUWHbI U ONPEAENEHUA

Ycnyra «®ukcupoBaHHbIM Kypc» (ganee — Ycnyra) — ycnyra, npegoctaengemas KnveHtam B COOTBETCTBUM C HACTOALLMMM
O6LWKMMM yCroBUSIMU.

3asiBneHve Ha nopgknioyeHue ycnyru «®uUKCUpPoOBaHHbLIN KypCc» U KOMMIeKcHoe 6aHKoBckoe oGcnyxuBaHue (panee —
3asiBneHue) - nucbMeHHoe NMbO HanpaBreHHoe NocpencTBoM ycnyrn UHTepHeT GaHK anekTpoHHoe 3asBreHve KnueHta Ha
noakmntoyYeHne Ycnyru.

KoHBepTauusa — npouegypa nepecyera CymMMbl, HOMWHWPOBaHHOW B pybnsax, B CyMMY, HOMWHUPOBAHHYIO B WHOCTPaHHON
BanTe, UM CyMMbl, HOMUHMPOBAHHOW B MHOCTPaHHOW BanoTe, B CYMMY, HOMVHUPOBAaHHYLO B pyGnsx, C MCNONb30BaHMEM Kypca
WHOCTPaHHOW BanioThl K pybnto.

MoaTsepxaeHMe Ha noaknyeHne ycnyrm « PUKCUPOBaHHBLIM KYpc» U KOMMNIIEKCHOe BaHKOBCKOe oGcnyxuBaHue (panee
— NMoaTtBepxaeHue) — pnevicteue baHka, yooctosepsiowee dakt noaknoveHns Knventom ycnyru. MNpu nogkniodeHun Ycnyru B
Otpenennn baHka, noaTBepxaeHvem bypeT siBNsATbCA akT noanucaHus 3asBneHus YrnorHOMOYEHHbIM COTPyAHMKOM BaHka.
Mpu nogknoveHnn Ycnyrn B VIHTepHeT GaHke, noaTBepxaeHneM GyaeTt sBnATbCA ycTaHOBMNeHwe crtatyca «O6paboTtaHo» BO
Bknagke «JononHuTenbHble cornalleHms» K nogaHHoMy 3asiBreHuto.

CyeT — 6aHKOBCKUI CYET (TEKYLUMIA CYeT, TEKYLLMIN cYeT ANs onepauuin ¢ UCNonb3oBaHNEM OaHKOBCKUX KapT, 3@ UCKIHOYEHUEM
B6aHKOBCKMX KapT K KOTOPbIM YCTaHOBMEH KPEAWUTHbIN NUMWT, BKNagHow cyeT «[o BocTpeboBaHWs») oTKpbiBaeMbli BaHkom
KnueHnTy ans ocyuwectBneHnss ©aHKOBCKUX onepauuin, B MNopsgke W Ha YCroBusAX, npeaycMmoTpeHHbix [orosopom. Cuet
OTKpbIBAETCA B COOTBETCTBMM C [JOrOBOPOM O npefoctaBneHnn 6aHKOBCKOro NPOAYKTa, 3aKMOYEHHbIM B pamKax HacTOsLLero
[oroBopa Ha YCnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacTosiwemy [oroBopy, ¥ B COOTBETCTBUM
¢ 3asBneHvem-aHkeToln/3asiBneHnem KnueHTta/yYBegomneHnem o6 nHanBuayanbHbIX YCNOBUSIX KpeOUTOBaHWS.

3. OBLUUE NONOXEHUA

3.1. KnueHT nogTtBepxaaeT, YTO Ha MOMEHT 3aknouveHns [loroBopa o NpefocTaBneHun Ycnyru o3HakomrieH ¢ Tapudamm
BaHka n 06a3yeTca onnatuTb YCnyry Ha ycrnoBusix, MpeaycMoTpeHHbIX [JoroBopom, B pa3mepe, YCTaHOBMEHHOM Tapudamu.
3.2. Ycnyra npepoctaBnsetca KnneHty baHkoM B MOMEHT onnaTbhl KOMUCCUM, 3@ OKa3biBaeMylo YCnyry, B COOTBETCTBMM C

Tapudamu baHka n BHe 3aBucumocTu ot Toro, 6yaeT nu coBepLueHa caenka no KOHBepTauMmn B COrNMacoBaHHbIN CTOPOHaMMU CPOK
W HE MOAJIEXNT OTMEHE.

3.3. BaHk BnpaBe B OAHOCTOPOHHEM NOPSIAKE OrpaHuYMBaTh NpedenbHbl pasmep pe3epBupyemMon 6e3HanMyHon BantoThl.
3.4. CroumocTtb Ycnyr (komucens baHka) yctaHaBnvBaetcst Tapudpamu baHka. B cnyvae, ecnu pesepBupyemMoln BamnoTon
ABMSAETCSH MHOCTPaHHas BastoTa, KOMUCCUS PacCunTbIBAETCA OT CyMMbl pe3epBUpyeMOoi BanoTbl U NepecyuTbiBaeTcs B pybnax
P® no kypcy, yctaHoBneHHoMmy B VIHTepHeT GaHke.

4. COOEPXAHUE YCNYIru

4.1. BaHnk npepoctaBnset KnneHty Ycnyry no pe3epBmMpoBaHuWiO BantoTbl B 6e3HannyHon opme B Liensx ee KoHBepTaumu
no Kypcy, COrnmacoBaHHOMY CTOpOHamu B 3asdBneHun. [leHexHble CpeAacTBa KOHBEPTUPYKOTCA B COOTBETCTBUM C 3afaHHbIMU
napameTpamu KnmeHTta ¢ BbIGpaHHOrO MM cyeTa Ha yKa3aHHbIN CYerT.

4.2. KnueHT Bnpase nogkniounts Ycnyry B nio6om Otaenenun baHka nyTem NuMuHOro noanvcanus 3asiBneHust nubo nytem
nofaun 3asBrneHus nocpeacTsom ycnyru NHTepHeT BaHk.
4.3. YuuTbiBas, 4TO pacyeTbl NPOU3BOAATCS B GE3HANUYHOM MOpsiAKe, B LENSAX UCMONHEHUs COENku, B COOTBETCTBUM C M.

4.1 Hactoswmx OBLWMX YCrOBWI NpenocTaBneHns ycryrm «PUKCMpOBaHHbIN Kypc», KnMeHT He COCTOSWMA Ha pacyeTHo-
kaccoBoM obcnyxnsaHun B baHke, obpalaetcs B OtaeneHve baHka ¢ uenbto oTkpbiTua Cyeta B COOTBETCTBYHOLLEN BanioTe.
PacueTbl no caenke 3ape3epBMpPOBAHHON Oe3HanNMuyHOW BamnTbl OCYLLECTBNATCA Yepe3 CueTa, OTKpbITble B pamkax
HacToswwero [Jorosopa.

4.4, B cnyyae oTtkasa KnveHTa OT npuobpeTeHus 3ape3epBUPOBaHHON Oe3HanuyHol BanioTbl B MOSMIHOM 0O6beme unu
nobow ee YacTu, B TOM YKChe, B CyYae HEAOCTAaTOYHOCTY AEHEXHbIX CPEACTB AN NPOBeAeHNs caenkn Ha CyeTte, OTKpbITOM B
BaHke B cooTBeTCTBylOLLEN BantTe, komuccuss BaHkoM He Bo3BpallaeTcsi, Nockonbky Ycnyra okasaHa BaHkom B nonHom
obbeme.
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4.5, BaHk ocylecTBnseT 6e3HannYHy0 KOHBEPTaLMIO AEHEXHbIX CPeACTB B CPOK, YCTAHOBMEHHbIN B 3asBneHnn, a Knvent
obs3yeTcs npuobpectn 6e3HannuHylo BanioTy B TOYHOM cooTBeTcTBMM C [logTBepxaeHvem u ycnosusmu [lorosopa o
npepoctaBneHnn ycnyrn «dukcnpoBaHHbI Kypc». Cpok npegocTaBneHus ycnyrn He Gonmee 1 (ogHoro) roga ¢ MOMEHTa
NOAKIoYEHUs Yenyru.
4.6. BesHann4Has KoHBepTaLuus BbIMONHAETCS MO KypCy, YCTaHOBNEHHOMY:
Mpw npogaxe BaHkoM BantoTbl, €Cnu Kypc, YyCTaHOBMNEHHbIN KnueHToMm, Gonblue nnu paBeH Kypcy NPOAaxu, yCTaHOBMEHHOMY B
MHTepHeT GaHke;
[Mpu nokynke BaHKOM BantoTbl, €CNK KYpPC, YCTAHOBMEHHbIA KMUEHTOM, MEHbLUE UMW paBeH KypCy MOKYMKW, YCTAHOBMEHHOMY B
MHTepHeT GaHke.
4.7. YactuyHoe npuobpeTeHne 3apes3epBUpoBaHHON Ges3HanuyHoW BanioTbl He JdonyckaeTcs. 3asiBneHue, nogaHHoe
KnveHtom B AaTy monyyeHws Ycnyr nocpeacTBoM MHTepHeT GaHka, He MOASEeXWUT UCMOoMNHeHnto baHkom, 3a uckmoveHnem
cnyyas, korga Ycnyra 6bina nomyyeHa B pabouunii AeHb He nosgHee 18:59 MOCKOBCKOrO BpPeMEHW W CyMMa CAefku He
npesbiwaeT 10 000 (aecatb Thicad) gonnapos CLUA unn 10 000 (gecats Teicay) EBPO.
4.8. CnucaHne «komwuccum bBaHkoM ocywectensietca co CueTa, K KOTOpPOMYy nofkntoyaetcss Ycnyra. Ycnyra He
noAkntoyaeTcs B cnyyae oTcyTcTBUA Ha CyeTe COBCTBEHHBIX AEHEXHbIX CPEACTB, HEOOXOAMMbBIX ANS OnnaTbl KOMUCCUN.
4.10. Ycnyra He oka3biBaeTCsl B CNeayroLmnx cnyvyasax:
e KnueHTOM He ynnadeHa kommccusa 3a Ycnyry, B TOM Yucne B Cnyvae OTCYyTCTBUSA LOCTAaTOYHOro o6bema COBCTBEHHbIX
AEeHexXHbIX cpeacTB Ha CyeTe ANs OCyLeCTBNEHNS KOHBepTaLuy,;
e KnuneHT nocpeactsom MHTepHeT 6aHK B cneumanbHOM OkHe BblbvMpaeT cymMy pesepsBupyemon BanoTbl 6e3 ydeta
OrpaHnyeHnst Takon cymmbl BaHkowm;
ycnyra He okasblBalOTCA NnpeacTasuTento/npeactasntensam KnuenTa;
e  KnueHT He npowwen NaeHTndukaumto n/vnu AyteHTtudurkaumio.
4.11. OcHoBaHWeM Ans OTKNoYeHUs Ycnyru asnsetcs:
e  He[OCTaTOYHOCTb AEeHEeXHbIX cpecTB Ha cyeTe KnneHTta ana okasaHua baHkom Ycnyru;
NcTeYeHne cpoka encTeusa Yenyru;
COBepLUeHMe pas3oBoN onepauuy no 6GesHanMyHOW KOHBepTauuu BamnioTbl (CoBepLueHVe akTa OCyLeCTBeHns
caenku);
e 3akpblTve cyeTa KnueHTa, no KOTOpOMy npepocTaBnseTcs Ycnyra, unu 3akpbiTve cyeTa, Ha KOTOpbI NPOM3BOAUTCS
3auncneHne BantoTbl.
Ycnyra oTknovaeTcs aBTtomaTudecku, 6e3 nonyvyeHns AononHUTENBLHOro pacnopsxeHns KnveHTta. B BbiweykasaHHbIX cryyqasx
BaHk HanpaBnseT knMeHTy cmc-coobuieHune/ e-mail-coobleHne 06 oTkYeHUN Yenyru.

5.  TMOAKNMKYEHMUE YCNYTU B UHTEPHET-BAHKE

5.1. KnveHTt Bnpase nopkmounte Ycnyry B WHTepHeT GaHke nytem ¢opMMpoBaHWs COOTBETCTBYHOLLEro 3asBneHusi
MOCpPeACTBOM BblbOpa COOTBETCTBYHOLMX ONuui B WHTepdeice WHTepHeT 6aHka nocrne YCNeLwHOoro npoxXoXaeHus
AyTteHTudmnkauum n aeHtudmkauun.

5.2 B cnyyae ycnewHoro npoxoxaeHus AyteHTudmkauum n MgeHtudpmkaumn, KnmeHt B cneumanbHOM OkHe BbiGupaeT
CYET CNNCaHNS N CYET 3a4NCIIEHNS, KYpC KOHBEpTaLuumM, CyMMy pesepBupyemMoin 6e3HanmyHon BantoTbl U T.4.
5.3. KnueHT BbipakaeT cornacme C yCrnoBuUAMW NpeaocTaBneHns ycnyrm «PukCMpoBaHHbBIN Kypc» NyTeM NpOCTaBreHus

crneupansHo OTMETKM (rano4vkn) B COOTBETCTBYHOLLEM Mone B MIHTepHeT GaHke npu cdopmmnpoBaHMn 3asiBNEHWs, a Takke C
npuMeHeHnemM cpeacts AyTeHTudukaumum n NoeHtudukaumm.

5.4. KnueHT B pexvMe peanbHOrO BpeEMEHW MNocpeacTBOM MHTepHeT ©OaHka CMOXeT YyBWAEeTb MWHOpMauulo o
MoaTBepXaeHnn Ha NoakmntoyYeHne yenyrm « PUKCUpoBaHHbIN Kype».

6. WHbIE YCNOBUA

6.1. JTlobGble un3meHeHusi w/unu  gononHennss B O6wime ycroBus npegocTaBneHusa Ycnyrn «OUKCMPOBaHHBIA  Kype»
C MOMEHTA BCTYMNIIEHNSI UX B CUITy PABHO PacnpoCTPaHSAIOTCS Ha BCEX MONb3yowmuxcsa Ycnyron KnmeHToB, B TOM yucrne Ha Tex,
KTO Ha4an nonb3oBaTbCs YCNyron paHee Aathl BCTYMNIIEHUSI COOTBETCTBYHOLLEIO U3MEHEHMWS B CUITY.

6.2. BaHk BnpaBe oTkasaTb KnueHTy B 3akntoveHum [oroBopa u oTkpbiTUM CyeTa No npuYMHaM HenpeacTaBreHus
[OKYMEHTOB, NOATBEPXAALLMX CBEAEHUs, Heobxoaumble AN naeHtTudgmukaumm KnneHta, ycTaHOBMNEHHbIE 3aKOHOAATENBLCTBOM
Poccuiickonn ®epepaunm unu npefocTaBneHuss HEAOCTOBEPHOW MHoOpMaLMKn, a Takke B WMHbIX ClyyasiX, YCTaHOBIEHHbIX
JencTeyloWwnM  3akoHogaTenbctBoM Poccuiickon ®epepaumm M BHYTpeHHMMUM [JokymeHTamu baHka. HenpepacrasneHue
KnueHntom Tpebyembix AOKYMEHTOB, NpedocTaBneHue HedOCTOBEPHOW WMHopmauuMnm n oTkas B 3akndeHuu [loroBopa no
yKasaHHbIM B HacTosweM nyHkte O6wux ycnosuil npuymHam pacueHuBaloTcs baHkom kak oTkas oT npuobpeTeHuns Ycnyru,
nocneacTBms KOTOPOro onucaHbl B n.4.4 HacToswmx O6LMX yCroBUiA.
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MpunoxeHue Ne 17

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna anekTtpoHHoro B3anmogencteus B NAO «HopBuk BaHk»
(manee — MpaBuna 3NeKTPOHHOro B3auMoaenucTBus)

1.1 HacTosiwume lMpaBuna anekTpoHHOro B3ammopewcTBust (oanee — [Mpasuna), 3assneHue/3asBneHvne-aHkeTa/AHkeTa B
COBOKYMHOCTU npu3HatoTca CornaweHnem o6 Mcnonb3oBaHWe MNPOCTOW 3NEKTPOHHOW MOAMUCK U SABMSIOTCA HEOTbeMIieMon
YyacTblo [loroBopa 0 KOMNNEKCHOM 6aHKOBCKOM 06CnyXMBaHUW PU3NYECKNX NLL.

1.2. Bce, uto He onpegeneHo CornaweHneMm 006 MWCMONb30BaHMU MPOCTOM SMEKTPOHHOW MOANUCK, perynupyetcs
3akoHopaTenbcTBoM Poccuiickon Pefepaumm n 6aHKOBCKUMW NpasBunamu.

CornaweHve 06 UCNONb30BaHWM MPOCTOM JNEKTPOHHOW MOAMUCU CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa NPUHATUSA
BaHkom ot KnueHnta BnepBble 3asBneHusi/3asBneHns — aHkeTbl/ AHKETbI, SIBNSHOLLMECSH NPUCOEAUMHEHWEM K HacCTOsILLEMY
[orosopy.

1.3. Mpu B3aummopevictBum baHka u KnueHTa mncnonb3yetcs npocTas 3NekTpoHHas MoAnMUChb, KOTopas SBMSETCA aHarnorom
cobcTBeHHOpPYYHOM nognucy KnuewTa.

2. TEPMUHbI U OMNPEOENEHUA

Kon noatBepxpeHua — npepoctasnsembii baHkom KnueHty, nocpegctsom CMC — coobuieHnss Ha Homep MobunbHoro
TenedoHa KnueHTta, yHMKanbHbIN KOHMAEHUMANbHbIN LWIEeCTU3HAYHbIM LMMPOBOM KOA, KOTOPbIM NpeacTaBnseT cobow ko4
3NEKTPOHHOWM MOAMNWUCU B 3HAYEHUU, NMpUAaBaeMoM AaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon nognucu» Ne 63-d3 ot
06.04.2011. Kop noaTBepxaeHUs wucnonb3yeTca Ans MNOANUCAHUA 3MEKTPOHHbIX [OKYMEHTOB B XoAe AWCTaHLMOHHOro
B3anmopencTeuss ¢ KnmeHtoM. Bpemsi [OeNCTBUTENBHOCTM Koda SIBMSIETCS OrpaHWYEHHbIM, W onpepensietcs baHkom
camocToaTenbHo. MNprMeHeHne Koga noaTBepXaeHUs Ha onepaumio SBNsieTCst OQHOKPaTHbIM.

KomnpomeTtaumsa — ytparta, nogo3peHue B yTpaTe Unu BO3HUKHOBEHME MOAO3PEHUSA O AOCTyne TpeTbux nuy K Jloruny, Maponto,
Homepy mobunbHoro TenecdoHa, Kogy nogreepxaeHumsl.

YpaneHHble KaHanbl 06cnyXuBaHua — KaHanbl/ycTponctea baHka, yepes koTopble KnneHTy mMoryT npefoctaBnsaTbCa yCnyru,
npeaycMoTpeHHble [JoroBopom.

OnNeKTPOHHbIA OOKYMEHT — [OKYMEHT, CCOPMMPOBAHHLIA C MWCMNOMb30BaHMEM aBTOMATU3MPOBAHHbLIX cucTemM baHka wu
cofepKallMin B 3MeKTPOHHOW (hopMe, B TOM YWCME, HO HE UCKMIOYMTENbHO: ycrnoBus 3asBreHus/3asBneHns —aHKeTbl/AHKETbI
CcOpMMPOBaHHbIX B pe3ynbTate 3anofnHeHus KrnmeHToM AaHHbIX u/unu ycrioBust JOroBopa, 3aKMo4aeMoro C UCMoNb30BaHEM
YpaneHHbix kaHanoB obcnyxuBaHus B pamkax [oroBopa, W/wnu - yCnoBWUsi UHbIX CAEMOK, COBEPLUAEMbIX C MUCMOMb30BaHNEM
YpaaneHHbIx KaHanoB obcnyxuBaHua B pamkax [oroBopa. baHk camocTosiTenbHO onpegensetr nepeyeHb ONEeKTPOHHbIX
[OOKYMEHTOB, KOTOpbIE MOryT ObITb NOANUCaHbI KNMEeHTOM NpOCTOM 3NEKTPOHHOW MOAMUCHIO.

3. OBLWUE NONOXEHUA

3.1. C momeHTa npucoeguHeHns KnneHta kK Hactoswemy [JOroBopy W Mpu HanmynmM TEXHUYECKOW BO3MOXHOCTU MpocTas
3NEKTPOHHAsA NoAnuCb MOXET ObiTb Mcnonb3oBaHa KnveHToM AN NOAnMcaHusi SneKTPOHHbLIX AOKYMEHTOB, B TOM 4ucre Ans
noanucaHusi B aNekTpoHHon dopme 3asaBneHus/3asBneHns-aHkeTbl/AHKETbI, BKNOYast MiHauBuayanbHble YCNOBUSt KpeaUTOBaHNSA
C uenbio nomnydeHnst nboro 6aHKOBCKOro nNpoaykTa B pamkax [oroBopa. NHdopMaumsa o nognucaHny npocTon 3MeKTPOHHOM
noanuceto KnveHTa BknoyaeTcst B ONEKTPOHHbIA JOKYMEHT.

3.2. VHdopmauns B anekTpoHHOW hopMe, MOAMUCAHHAas MPOCTOM JMEKTPOHHOM MOAMUCHI0 MPU3HAETCH 3NEKTPOHHbLIM
OOKYMEHTOM, PaBHO3HaYHbIM [AOKYMEHTY Ha OymaXHOM HocwuTene, nognvcaHHOMY COOCTBEHHOpYYHOW nognucbio KnuewTa,
NopoXaaeT aHanornyHble AOKYMEHTY Ha BymaxkHOM HocuTene npaea n ob6a3aHHocTM KnueHTta nepen BaHKOM 1 MOXET CnyxuTb
[oKasaTenbCTBOM B cyAe.

3.3. OpHol aneKTpOHHOM NOANUCHI0 MOTYT BbITh NOANUCAHBI HECKONBKO CBA3AHHbIX Mexay cobon JneKTPOHHbIX AOKYMEHTOB
(nakeT ANeKTPOHHbIX AOKyMEHTOB). [py nognucaHumM 3MNeKTPOHHOW NOAMUCHID NakeTa ANEKTPOHHbLIX AOKYMEHTOB KaXObl U3
OnNeKTPOHHbIX AOKYMEHTOB, BXOASALLMX B 3TOT NaKeT, CYMTAETCS NOANUCAHHBIM 3MEKTPOHHOM MOAMUCLIO TOro BWAa, KOTOPOW
noanucaH nakeT ANeKTPOHHbLIX JOKYMEHTOB.

3.4. lMpocTas anekTpoHHasdA NOAMUCH COOEPXUT cBedeHnss 0 KnueHTe n gaTe NOANUCAHUS SMEKTPOHHOrO OOKYMEHTa wu
ypocTtoBepsieT akT hopMmpoBaHns n noanucaHusa KnvmeHTom JOKyMeHTa B 3NeKTPOHHOM BuAe MOCPEACTBOM MCMOMb30BaHMSA
KnueHTom knoya mpocTon 3nekTpoHHOW noanucu. Knioy npocTon 9nmeKTPOHHOW Mognvcn Hanpasnsetcs baHkom Ha Homep
TenedoHa KnveHTta npu cobnogeHnn ero KoHMUAEHUManLHOCTM nocne nposeaeHns ayteHTudunkaumm KnvueHrta, B TOM 4ucne
nocpeacTBOM YCTaHOBMEHUsI pakTa KOPPEKTHOro BeoAa KnMeHToM ayTeHTUMUKALMOHHbBIX AaHHbIX Yepe3 yaaneHHble KaHanbl
ob6cnyxuBaHus.

3.5. OnNEeKTPOHHbIM JOKYMEHT cuuTaeTcs noanucaHHbiM KnueHtom, B Tom uucne B WHTepHeT BaHke, nocne Haxatus
KnneHtom kHomku «MoanucaTtb» nubo «lMpumeHnTb», a Kog noartBepxaeHust oTnpasrieHHbit BaHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBEAEHHbIM, NPU YCIOBMU, YTO BPEMS €r0 OEWCTBUS HE UCTEKO.

3.6. lMpoBepka NPOCTON ANEKTPOHHOM NOAMUCK OcyLlecTBnAeTcd baHkoM C MCNONb30BaHNEM ero NPorpaMMHO-TEXHUYECKUX
W MHbIX CPeacTB NyTeM ycTaHoBneHus dakrta Beoga KnveHToM nocpeacTBOM yAaneHHOro KaHamna obcnyXmBaHWs KOPPEKTHOro
KMoya MpoCTON IMNEKTPOHHOW noanucu. B cnyyae oTpuuaTenbHOro pesynbtata NpPOBEPKU NMPOCTOW ANEKTPOHHOM nognuck, baxk
oTkasblBaeT KnmeHTy B npueme DNeKTPOHHOrO JOKYMEHTA.

3.7. KnueHT npuHMmaeT Ha ceba MCrnonHeHve Bcex 06A3aTenbCTB, BbITEKAOWMUX U3 DNEKTPOHHbLIX [OKYMEHTOB,
noanucaHHbIX B COOTBETCTBUM C HacToALmMY MNpasunamu.
3.8. KnueHt ob6sa3aH obecneunTb KOHMUAEHLMANBHOCTL M 6e30MacHOCTb JMEKTPOHHOro B3aUMOAEWCTBUS, BKMoYas

obGecneveHne koHdbmaeHUmaneHocTu florvHa, Maponen, Koga noarBepxaeHns, 3anpeT Ha npegocTaBneHue gocryna kK JinyHomy
KabvHeTy Ans TpeTbux nuu, obecneyerHve koHTponst Hag SIM-kapTor ¢ Homepom mobuneHoro TenedoHa, 3anpeT Ha nepegadvy
TPETLMM NMLAM YKa3aHHOW Bbille MHAOPMaLWn U YyCTPOWCTB.
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4. MPABA U OBA3AHHOCTU CTOPOH

4.1. KnuneHT 0653yeTcA:

- cobnopaTtb KOHMMAEHUMANbHOCTb CBEAEHUIA, MHOPMaLUMUM U AaHHbIX, MPU3HAaBaEMbIX €ro MPOCTON 3NIEKTPOHHOW NOAMUCHIO;

- He pasrnawartb KoMy-nmbo cBedeHusi, HPOPMaUMo U AaHHble, MPU3HaBaeMble NPOCTOW 3NIEKTPOHHOW MOAMMUCHI0, AaHHble
NPOCTOWN 3NEKTPOHHON Noanucy;

- HesamegnuTenbHO yBeAOMMATb BaHK O KOMMpomeTauuMn ero nNpocTor 3MEKTPOHHOW NoAnvcyu NocpeacTBOM YBeOOMIEHUS B
nMCbMeHHOW opme, BpyYeHHON BbaHky;

- HesameanuTenbHO yBeaoMnAaTb baHk B crnyyae, ecnv TpeTbemy nuuy cTana U3BecTHa/MOXeT cTaTb U3BEeCTHa MHdopmauwms,

nepeuncneHHas B n.3.8. HacToAwmx [NpaBun, unu TpeTbe NUUO NOMNy4Ynno/MOXET MOMy4YnTb KOHTponb Hag SlIM-kaptonm ¢

Homepom mobunbHoro TenedoHa, nytem nogayv 3assreHunst Yepes JInYHbIn KabuHeT.

- HEMeNeHHo NpeKkpaTUTb UCMOMNb30BaHNE NPOCTOM SNEKTPOHHOW MOANUCK B Criydae ee KoMnpoMeTauuu.

4.2. BaHk o6sa3yeTcs:

- NMPUHUMATb K UCMOSIHEHUIO 3NIEKTPOHHbIE JOKYMEHTbI, MOANUCaHHbIE NMPOCTON 3MEKTPOHHOW nognuceio KnueHTa, npu ycrnosum
Hagnexaiero oopMNeHUs 1 coagepxaHns 3NEeKTPOHHOIO AOKYMEHTA, NPaBUITbHOCTM NPOCTON 3MEKTPOHHOW NOAMNUCH;

- nocne nonyvyeHus YyBEAOMMEHWS O BO3MOXHOW KoMnpomMeTauun KoHdpuaeHumansHon wuHdpopmauun KnveHta BaHk
npuocTaHaBnMBaeT 3MNeKTPoHHOe B3aumogencTsme ¢ KnueHTom, aHHynupyeT aencteue HanpasneHHoro KnveHnty Kopa
noaTBepxaeHusi. OneKTpoHHOoe B3aumopencTeue Mexay baHkom w  KnveHTOM BOccTaHaBnuBaeTcss B cnydvae
BOCCTaHOBMNeHNs KoHTpons Knuenta Hag SIM-kapTon ¢ Homepom mobunbHoro TenedoHa.

4.3. KnueHT HeceT BCe pPWCKM HACTynneHus HebnaronpusaTHbIX MNOCNEACTBUM, BbI3BaHHbIX HecobniogeHnem KnveHtom
065a3aHHOCTEN, NPegyCMOTPEHHbIX HacToswmMu [lpaBunamu, BKM4Yasi PUCKM, CBA3aHHble C HeJoOpPOCOBECTHBIMM
OeNCTBUAMU TPEeTbUX NUL, MOMYYMBLUMX OOCTYN K KOHMUAEHUManbHOW MHMOPMauMn U nonyymBLUMX KOHTPONb Hapg SIM-
kapToi ¢ Homepom MobunbHoro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. baHk n KnnMeHT HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHWEe WV HeHagnexailee WCMofHeHne cBoux obssaTenbcTB Mo
HacToawwmM [MpaBunam B COOTBETCTBMM C YCMOBUAMW HacTosawwmm [MpaBun v AeWCTBYIOWMM 3akoHodaTenscTBomM Poccuinckon
depepauun.

5.2. BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM KnueHTa, Bbi3dBaHHbIe HapylieHneM KnueHtom obs3atenscTe no cobniogeHunto
KOH(MAEHLMNANbHOCTH, YCTaHOBMEHHbIX HacToAwmMm MNpasunamm.

5.3. baHK He HeceT OTBETCTBEHHOCTV B CBSA3M C NOOLIMM Copamy M pasHOrmacusamu, BO3HUKaKOWMMK Mexay KnmeHTtom u
OnepaTtopamu, NpeoCcTaBAsoWMMN TeniemaTnyeckne ycrnyrm CBs3v 1 yCryrv NoABMXXHON pagmoTenedoHHON CBA3N.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3a YyObiTkm KnueHTa, Bbi3BaHHbIE HanMyMem B YCTPOWCTBE, yepe3 koTtopoe KnueHT
ocyliecTenseT 4ocTtyn B JIN4HbIN kKabuHET, BpeJoHOCHOro NporpamMmmHoro obecneveHus.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B cny4vae ykasauusa KnueHTom Homepa moburnbHOro TenedoHa, agpeca 3reKTPOHHON
noyThl, BNagensLem KOTopbix KnueHT He aBNseTcs, a Takke B criydae AocTyna TpeTbux nuy K Homepy MobunbHOro tenedoHa
n/vnn aNeKTPOHHOW NOYThbI, Yka3aHHbIM KnuneHToM. KnMeHT HeceT pucku, cBA3aHHble C TeM, YTO MHOpPMaUMS, NonyvyeHHas oT
BaHka B cooTBeTCTBUM C HacToAWwMMM paBunamm MoxeT ObITe 4OCTYMHA TPETbUM NMUaM B crieAcTBue oTcyTcTeuA y KnueHta B
MobuneHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYIOLLEIO @HTMBMPYCHOMO MNpOrpaMMHOro obecrneveHus, a Tawkke Mo MHbIM
npuynHam;

5.6. KnueHT HeceT BCe puWCKM HacTynrneHnss HebnaronpusTHbIX NOCNEACTBUM, BbI3BaHHbIX HecobnogeHnem KnveHtom
06s3aHHOCTEN, NpenyCMOTPEHHbIX HacToAwmMu [NpaBunamu, BKYasi pUCKKU, CBA3AHHbIE C HEOOOPOCOBECTHBIMU OENCTBUAMMN
TPETbUX NKL, NOMAYYMBLUMX AOCTYN K KOHUAEHUMANbLHOW MHpOpMaUMM 1 NOMyYMBLUMX KOHTpPONnb Hag SIM-kapton ¢ Homepom
MoGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOHMMAEHUMANbHOCTE NPOCTON 3NEKTPOHHOW MOAMUCU BO3naraeTcs UCKMovmTeneHo Ha KnueHTa, B
TOM Yucre cregyoLee:

- B Cfyyae KOMMNpomeTauuu MpoCToW 3MEeKTPOHHOM noanucu, KnumeHT obssaH He3dameOnuTenbHO MUCbMEHHO YBEeAOMUTb
BaHK 0 BO3HMKHOBEHMUW YKa3aHHOW cuTyaumm;

- B cnyvyae ecnu KnueHt He yBegomun BaHk O KomnpomMeTauun NpOCTOM SMNEKTPOHHOW MOAMUCU, BCE OMEKTPOHHbIE
OOKYMEHTbI, NOAaHHbIE M NOANUCAHHbIE OT UMeHN KnneHTa nocpeacTBOM KOMMNPOMETUPOBAHHOW NPOCTON 3NEKTPOHHOW NoAnmcH,
cuynTalTca nogaHHbiMM KnueHToM, a coBeplleHHble BaHKoM Ha OCHOBaHWM Takux SMEKTPOHHbIX [AOKYMEHTOB onepauuu,
OEeVCTBMSA 1 [OTOBOPbI CHATAKOTCA COBEPLUEHHBIMM (3aKMIOYEHHBIMW) OT UMEHU 1 NO Nopy4deHnto Knuexta.
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MpunoxeHue Ne 18

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaAUTHOro numuTa (Ana nposeaeHUA PU3NYeCKUm
NIMLOM onepauuvin ¢ UCNosib30BaHUEM MeXAYHapOoAHbIX 0AHKOBCKMX KapT)
B NNAO «HopBuk BaHk» B pamMKax npeaocTtaBneHus KpeauTta
«KapTta ¢ kpeaAuUTHbIM nUMUTOM «MakcumMym»
(nanee — «OOWMe ycnoBusA yCTaHOBIEHUS KPeAUTHOroO NMMUTaA B paMKax
npepocTtaBneHus kpeguta «Kaprta ¢ kpeguTHbIM NUMUTOM «Makcumymy)

Hactoswpme O6lwme ycnoeus yCTaHOBNEHUS KPEOWTHOrO NuMuTa B paMkax npenocTaBneHvs kpeguta «KapTta ¢ KpeauTHbIM
numuToMm «Makcumym» n Tapudebl, [Nporpamma kpegutoBaHus, AHkeTa/3asBneHne O nNpefocTaBneHne KpeauTHOro NpoaykTa,
MHouBuayanbHble ycnosust KpeautoBaHus npusHatTca [loroBopom 06 YCTaHOBMEHUW KPEeaMTHOro nvMuTa B pamkax
npepoctaBnexHva kpeguta «Kapta c kpegutHbiM numutoM «Makcumym» (nanee no Tekcty — [oroBop o6 ycTtaHoOBNeHuu
KpeouTHOro nvmMuTa) U ABMSATCA HeoTbemnemon uvacTbio [loroBopa, onpegenstoT MOPsSAOK W YCroBUSA NpefocTaBneHus
KPeamToB M UX NCMOMb30BaHUS B paMKax ycTaHOBreHHoro KpeautHoro numuTa.

TEPMWHbI U ONPEQENEHUA

[ata nnaTtexa — KaneHAapHbIi JeHb, YCTAHOBMNEHHBIN AN eXeMecayHoro noraweHns 3aemwimkom O6s3aTenbHOro nnarexa.
[aTto nnatexa npusHaeTca AaTa KaxOoro Mecsiua, npeflwecTtBylollas garte 3aknioveHus [loroBopa 00 yCTaHOBMEHWn
KpeauTHOro numuTa (3a MCKndeHnem 3aknodeHus gorosopa 28,29,30,31,01 uncna mecsua. Mpu 3aknioveHun [Jorosopa o6
YCTaHOBNEHUN KPeaWUTHOro NMMUTa B yKasaHHble Aatbl, [laton nnatexa OyaeTr ABnATbca 27 4ucno kaxgoro mecsaua). [ata
nnarexa ykasblBaeTcs B VIHAMBUAyanbHbIX YCNOBUSIX KPEAUTOBAHMS.

[ata pacueTa nnartexa — kaneHaapHbIn AeHb, B KOTOPbIN BaHk dpopmupyeT pacyet ObsasaTensHOro n PekomeHaoBaHHOro (npu
HeobxoamMMocTH) nnaTexa. [lata pacuyeTa nnaTexa B KaXOoM KareHOJapHOM Mecsilue OrnpefensieTcs kak yCTaHOBIEHHas
[orosBopom 06 ycTaHOBNEHUUN KpeaMTHOro numuta [lata nnatexa KaXaoro kaneHgapHoro mecsua MnHyc 7 (cemb) pabounx gHeN.
[Oata yBegoMNneHust — KaneHAapHbll OeHb, B KOTOpbli bBaHk HanpaBnseT wHdoOpMauMilo O HanmuMuuu W pasmepax
PekomeHpoBaHHoro u/nnu ObsizatensHoro nnatexa n/vnu MNnartexa no rpaduky.

3aemwmk/KnueHT — pmanyeckoe nuuo, 3akntovmsliee ¢ baHkom [loroBop 06 yCcTaHOBMNEHWUN KPEAUTHOIO NMMUTA.

3asBneHne o pgocpoyHom noraweHun Kpeauta — 3adeBneHve 3aemwiyka, OdoOpMIeHHOe B NWCbMEHHOM BWAE WUNn
nocpeacTeom obpalleHusa 3aemwmka B KoHTakT — LeHTp baHka u cogepxallee pacnopsbkeHne 3aemiwimka Ha cnucaHne baHkom
OeHexHbIX cpeactB co Cyeta B LENsaxX AOCPOYHOrO noralleHust 3agormkKeHHOCTU no [oroBopy 06 yCTaHOBMEHUWU KpeauTHOro
nuMuTa.

3asiBneHue Ha exemecsiHyHoe focpo4vHoe noraweHue Kpeaurta — 3asBneHve 3aemiumka, oopMIIEHHOE B MUCbMEHHOM Buae
unn nocpeactsoMm obpaileHuns 3aemwivka B KoHTakT-ueHTp BaHka n copgepxallee pacrnopsikeHne 3aemiumka Ha crnucaHue
BaHkom peHexHbIx cpeacTtB co CyeTa Ha perynsipHo/ OCHOBe, B Kaxayl [aTy nnartexa, npu YCroBUMU Hanuuusa OeHEXHbIX
cpencTB Ha CyeTe B LenaxX perynspHbiX AOCPOYHbIX MOraleHnin 3agormkeHHocTu (ganee — MNnartex no rpadvky). PerynapHeie
[OCPOYHbIE MOralleHnst Mo yka3aHHOMY 3asiBNEHUI0 Npou3BoasTcs BaHkoM A0 oTMeHbl 3asiBnennst 3aemimkom. Mpu Hanuuum
nencreylowero 3aseneHus pasmep Nnarexa no rpacduky gosoamrtca baHkom o 3aemuyuka cnocobamu, yctaHoBneHHbIMU nn.17
n.1.2 HamBmayanbHbIX YCNOBWIA KpeAUTOBaHWS.

KpeAnTHbIN NUMUT — MaKcMManbHbI pa3Mep eaMHOBpeMeHHoM 3agomkeHHocTn KnneHTta nepen BaHkom B pamkax [loroBopa
06 yCTaHOBMEHWM KpeauTHOro numuTa. KpeauTHbIl nMMUT ykasbiBaeTcs B MHAouBMAyanbHbIX YCMOBUSX KPELMTOBaHUS.
KpeanTHbIV NMMUT MOXeT OblTb U3MEHEH cornacHo Hactosawmx O6wmx ycnosuin. [ina 3aemiwuka Ha gaTy 3aknoyeHus [jorosopa
06 yCTaHOBMEHWM KpeauTHoro nuMuTa MoXeT ObiTb paccuntaH OpobpeHHbIN  KpeaWuTHbI  NUMUT  (Ucxoast U3
nnarexecnocobHocTn 3aemMLyyka), KOTOpbIN ykasbiBaeTcs B VIHAMBMAYanbHbIX YCNOBUSX.

OdropmneHue ob6ecneyeHus no floroeopy 06 yCTaHOBIIEHUM KPeAUTHOrO IMMUTA — OCYLLECTBIEHNE PErMCTPaLUnN NMOTEKM,
Kak obpeMeHeHns Ha OOBbEKT HEABMXKUMOCTU B Nonb3y baHka, a Takke NcnonHeHns 3aemLumMkom 06s3aHHOCTU MO CTPaAxXOBaHUIO
npegmeTa UnoTekn, yctaHoBneHHon nn.12 n.1.2 iHamBmayanbHbIX YCIOBUIA KPEeAMTOBAHUS.

O6si3aTenbHbIN NNaTex — MUHMMAIbHbBIA pa3mep AEHEXHbIX CpeacTB, KOTopbii 3aemiumnk 0693aH o6ecneunTb Ha Cuete B [laty
nnatexa. Kaxabin O6s3aTenbHbI nnaTtex, pasMep KOTOPOro exemecsayHo pooauntcs bBaHkom o 3aemuwmka cnocobamm,
yCTaHoBMNEeHHbIMK Nn. 17 n.1.2 VIHaMBMAayanbHbIX YCNOBUIA KPeaMTOBaHUS, paccyMTbiBAaETCs Kak onpeaeneHHbii [Jorosopom 06
YCTaHOBMNEHUN KPEOWUTHOTO NMMUTA MPOLIEHT OT CYyMMbl 3aJ0IKEHHOCTM Ha [aTy pacyeta nnatexa. ObsasatenbHbI nnaTex
BKMOYaeT B ceba yacTb OCHOBHOrO J05ra, MPOLEHTOB 3a MOMb30BaHWE KpeauTamy, a Takke WHble nnatexu (nnaTtel U Ap.),
npegycMoTpeHHble  [loroBopom 06 yCTaHOBREHWM KpeauTHoro nwumuta, Tapudamn badka, [oroBopom, KoTopble
pacnpegensaiTca B NoOpsaKke 04epegHOCTU U JOCTAaTOYHOCTMY.

PekoMeHAOBaHHbIA NraTeX — pasMep AEHEXHbIX CPeACTB, PEKOMeHAOBaHHbI BbaHkomM K BHeceHuto 3aeMLUUKOM Mpu ero
noBeaeHun baHkom. PekoMeHO0BaHHbIN nNnaTex BKtoYaeT B cebs NpoLeHThl, HAYMCIEeHHbIe Ha [laTy nnatexa, a Takke UHble
nnartexu (nnatel U Ap.), KOTopble He ObiNM onnadeHbl B MOMHOM OOLEME B CBSI3W C U3MEHEHUEM (YBENWUYEHWEM) TEKyLLEeWn
3a0MmKkeHHOCTN 3aemiumka, obycrnoBneHHOW noBefeHveM 3aemiuuka u/vnu B CBA3M C NOAKMHOYEHMEM / UCMONb30BaHMEM
3aemwmkoM ycnyr baHka. PekomeHOOBaHHbIN NnaTtex He BkoYaeT B cebs cyMMy NpOCPOYEHHOW 3adormkKeHHocTU. Pasmep
PekomeHpgoBaHHoro nnatexa gosoantcs baHkom go 3aemumka cnocobamu, yctaHoBneHHbIMU nn. 17 n.1.2 NHavMBuayanbHbIx
YCIOBUIA KPeAUTOBaHMS, NMpu 3TOM B yBeAoMIleHnM baHkoMm ykasbiBaeTcs pasmep PekoMeHOoBaHHOMO nraTtexa, pacCYMTaHHbIN
Ha [aTty yBegomneHusa 6e3 ydyeTta ganbHenwero noBeaeHus 3aemMiymka.

1. ycnoBuA KPEOUTOBAHUA
[loroBop 06 yCTaHOBNEHWU KPeOWTHOro MUMMMTa CYUTAETCs 3aKMOYEHHbIM MeXdy CTOPOHaMW C MOMEHTa MonyveHus
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BaHkom nognucaHHbIx 3aemMLimkoMm MHAMBMAYanbHbLIX YCNOBUIA KpeautoBaHus. [JoroBop 06 yctaHoBneHun KpegutHoro numuta
OencTBYeT A0 NOMHOMO UCMONHEHNSI BCEX NPeayCMOTpPeHHbIX 0b6s3aTenbCcTB 3aemMiymka. 3aeMLUMKy Bbl4aeTcs kKapTa CO CPOKOM
nencteusa - 4o 5 (MaAtb) net (MakcMMarnbHbIA CPOK AEUCTBUS KapTbl). KapTa aencTBuTenbHa 40 NOCMNeAHero AHs Mecsiua roga,
YKa3aHHOro Ha HeWw (BKro4umTenbHO). o okoHYaHun cpoka AencTBus KapTbl 3aemwuk obpawaetca B baHk ¢ 3asBneHuem Ha
nepeBbINyCK KapTbl.

B cnyuae 3akntoueHuns mexay baHkom n 3aemiyukom [oroBopa 06 ycTaHOBNEHUN KpeaUTHOrO Nnumuta baHk:

- yctaHaBnueaeT 3aemuuky k CueTy KapTbl KpeauTHbIn nuMUT B pasmepe, ykasaHHOM B VIHAMBMAYaNbHbLIX YCIOBUAX
KpeoutoBaHus / 3asBNEHUN Ha W3MEHEHWM YCINOBUA KpeauToBaHusa (MPW YMEHbLUEHUW KpeawuTHOro numuta A0 daTbl ero
ycTaHoBneHus). YcraHoenenne KpeguTtHoro numuta npoussoanTca baHkom He nosgHee nsatu pabounx gHeW nocrne nonyyvyeHus
BaHkom noaTBepxaeHus odopmneHHoro obecneveHus no [JoroBopy 0O YyCTAHOBMEHWM KPEAWMTHOrO NMMWUTA U BbINOSHEHWSA
YCNoBUWA, yKa3aHHbIX B IHOMBUAyanbHbIX yCNoBuUsix KpeantoBaHus. baHk BnpaBe yctaHoBUTb KpeauTHbIV NIUMAT Unn ero yacTb
[0 MomeHTa nonyyeHuss baHkom noaTteepxaeHus odopmneHHoro obecneveHus no [oroBopy 06 yCTaHOBMEHWW KPELUTHOrO
nuMmunta ysegommus 06 aTom 3aemiumka cnocobom, yctaHoBNeHHbIM [1oroBopom.

Pa3smep KpeantHoro numuta onpegensietca baHkom Ha ocHoBaHum umetowencsa y baHka nHdopmaumm o 3aemuiuke, B
TOM 4ucre CBeAeHWI, yKa3aHHblX B AHKeTe/3asBneHnn O npefocTaBneHuuM KpeauTHoro npoaykra. oA ycTaHoBneHvem
KpPeOUTHOro nMmMuTa NOHUMAITCH TEeXHWYEeckue OencTBusA, obsasaTenbHble Ans coBeplueHus baHkom, B pesynbTate KOTOpbIX
COrnacoBaHHbI CTOpOHaMu B WHAOMBMAYanbHbIX YCNOBUSIX KPEAWTOBAHWS KPEOUTHbIA NMMUT CTAHOBMTCHA [OOCTYMHbIM NS
UCMnonb30BaHMa 3aeMLUMKOM. [1o AaTbl YCTAaHOBINEHWS KPEOWUTHBIN NMMMUT paBeH Hyro, a C AaTbl YCTAHOBMNEHNS paBeH pasmepy,
ykazaHHOMY B MHAMBMAYyanbHbIX YCNOBUSIX KPeAMTOBaHUS nMMbo B akuenToBaHHOM BaHKkoM 3asiBreHun Ha M3MeHeHue ycrnoBui
KpeauToBaHus (Npy yMEHbLUEHUM KPeQUTHOro NUMnuTa o Aathl ero yctaHoBnexus ). O6 yctaHosneHun KpegutHoro nummTa baxk
yBegomMnseT KnmeHTa nocpeacTBOM cMc-MHdopmmnposaHus/E-mail-mHdopMmmpoBaHus n/mnv NCbMEHHOro yBe4OMIEHNS.

B cnyyae, ecnu ycrtaHoBneHHbln B WHAMBMAyanbHbIX ycrnoBusax pasmep KpeauTHoro numwuta Obin M3MEHeH, To
WHopmauua o pasmepe onpegeneHHoro KpegutHoro numuTta gosoautca Ao 3aemwmka nocpeactsom CMC/E-mail —
WUHOPMMPOBAHUS U/MIWN UHOTO, B TOM YUCIE NMMCbMEHHOTO YBEAOMIEHUS.

- npepocTtaBnset 3aemwmky Kpeputbl B pamkax yctaHoBneHHoro KpeautHoro nmumuta B LEnsdx COBepLUEHUs
3aeMLLUMKOM pacxofHbiX onepauui yepe3 VHTepHeT-6aHk B COOTBETCTBUM C Tapudamu, TOProBO-CEPBUCHbIE NPEANPUATUS,
nocpeacteom ycnyrn «CMC nopyyeHue», B TOM yucne B Lensix onnaTtbl ycnyr nocpeactesom baHkomatoB. Kpome Toro, 3a cuet
npepoctaesnsiemoro KpeamtHoro numuTta 3aeMiiuk MMeeT NpaBo, ecnv MHOE He nNpeaycMoTpeHo VHaMBMAyanbHbIMU YCIOBUSAMA
KpeauToBaHus, onnaTtuTb CTpaxoBble MpemMun No oroBopam CTpaxoBaHuWs.

- ycTaHaBnuBaeT NPOAOIIKUTENbHOCTb NepmModa BPEMEHU, B TEYEHME KOTOPOro 3aeMLumKy MOryT NpeaocTaBnATbCs
KpeauTbl B pamkax KpegutHoro numuTta cpokom Ha 1 (OauH) rog, ¢ BO3MOXHOCTbIO HEOOHOKPATHOro MPOASIEHUsI Ha Kaxabln
nocneaymwoLwwmnn roq B COOTBETCTBMM C ycrnosusamu JloroBopa 06 ycTaHOBNEHUN KPeaUTHOro NMMUTA, €CN UHOE He YCTaHOBMEHO
Tapudamu n/vnn NHamemayanbHbIMU YCNOBUSMU KpEOAUTOBAHMWS.

BaHk npepoctaBnsetr 3aemwuky Kpeoutbl B npegenax cBobopHoro ocTtatka KpegwuTHoro numuta (ganee no TeKCTy —
«KpeouTtbi») Ha cnegyrOWNX YCIIOBUSAX:

—obWwwnn pa3vep eOVMHOBPEMEHHOW 3aformkeHHocTM 3aemuwmka no Bo3spaty KpeautoB He MoXeT npeBbiwaTh
ycTaHoBneHHoro KpegutHoro numuta, a Bo3BpaT 3aeMWMKOM paHee nonyyvyeHHoro Kpeguta/-oB yBenuymBaeTt
cBobogHbIN ocTaTok KpeguTHoro nmMMuTa Ha cymMmy 4Yactu Bo3BpaweHHoro Kpeputa, Bxogsuwein B OGasaTenbHbIN
nnartex B nopsigke HactoAwmx OBLKX yCnoBui;

—MpoueHTbl 3a nonb3oBaHue Kpegutamy ynnaymsalTcA B pa3mepe, YykasaHHOM B WHAMBMAyanbHbIX YCNOBUSX
KpeauToBaHus;

— HayMcreHve MpoueHTOB 3a nonb3oBaHue Kpeautamm npou3BOAWMTCS, HauMHas CO [HHA, Cregywwero 3a AHeMm
npepoctaeneHns Kpegurta, no AeHb ero Bo3BpaTta BKIIYMTENbLHO, T.€. Ha3BaHHbIE NPOLEHTbI HAYMCMAIOTCA Ha OCTaToK
3a0MKEeHHOCTM Nno Bo3BpaTy KpeauTta Ha Hayano Kaxzgoro onepaumoHHOro AHS;

— CPOK BO3BpaTta BCEX KPeaMTOB, MOMyYeHHbIX 3aeMLUMKOM B paMKax yCTaHOBNEHHOro KpeanTHOro nummnTa, He AOImKeH
npeBbIlLaTh Cpoka aencTteus [JoroBopa 06 yCTaHOBNEHUN KpeaAUTHOrO NMMuTa/cpoka BoctpeboBaHus Kpeguta;

— MPOLEHTHI, HayucnsiemMble 3a MNOMb30BaHUE MPOCPOYEHHON K BO3BpaTy cymMmon KpeauTa, OOMKHbI ynnadnBaTbCcs
eXeaHEeBHO Y CyMMa Ha3BaHHbIX NPOLEHTOB, HAYUCIIEHHAs 3a COOTBETCTBYIOLLUIA AeHb, HO B 3TOT A€Hb HE YnadyeHHas,
cuMTaeTCcsi NPOCPOYEHHOM;

—MpU BHECEHUWN AEHEXHbIX CPEeACTB B CYET MOralleHusi 3af0fMKEHHOCTU MO KpeawuTy C ucnonb3oBaHneM baHkomaTta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyAeT noraweHa B Te4eHue cneaytoLlero paboyvero aHs, npu
3TOM paboummu gHAMK BaHka cunTaloTca AHW C NOHEeAENbHUKA MO NATHULY, HE BKIOYas BbIXOOHbIE U NPa3gHUYHbIE.

2. NIOrAWWEHUE 3AOO0TIXKEHHOCTU

2.1. CpOoK MOSIHOro MM 4YacTUYHOrO MoralleHnsi 3aeMLLUKOM YCTaHOBMNEHHOro KpeauTHOro numuTa u/vnm MHOM 3ag0ShKEHHOCTU
3aewmuimka onpegenseTcs MOMEHTOM BOCTpeOOBaHMS 3a00SMKEHHOCTM BaHkoMm — HanpaBneHve [OOKyMeHTa, COAepallero
TpeboBaHue baHka o noraweHuy 3aemimkom 3agormkeHHocTu. MNpu atom 3aemiumk 06s3aH B TeveHne 30 (TpyauaTtb) OHEN CO
OHs npeabsiBneHus baHkom TpeboBaHus (ecnu uHOW, Gonee ANWTENbHBLIA CPOK He ykasaH B TpeboBaHum baHka) 06 3atom
BepHyTb KpeauTbl wu/unu noracutb WHYK 3ad0MKeHHOCTb. [HEM BbiCTaBneHusi TpeboBaHUsi SIBNSIETCS OEeHb HanpaBreHus
3aeMWMKy [OOKyMeHTa, cofepxkaullero TpeboBaHuss BbaHka O nonHoOM noraweHun 3aeMLUMKOM  3adofmKeHHOCTU. [eHb
BbiCTaBneHus 3aemMuky TpeboBaHma BaHka o noraweHun ycTaHoBreHHOro KpeamMtHoro nummnta n/vinv MHOM 3adoimKeHHOCTH, a
TaKke O pasmepax noraweHus onpeaensieTcsd no ycMoTpeHuto baHkom. [loraweHue 3ago0MmKEeHHOCTM Ha OCHOBaHWUMU
BbIiCTaBneHHoro baHkom TpeboBaHMsa NpoM3BOAMTCA NyTeEM pasMelleHus 3aemMmkom Ha CuyeTe OeHEXHbIX CpeacTB B oObeme
[OCTaTOMHOM AN MOralleHnsi 3a40JDKEHHOCTU, U UX cnucaHns baHkoM 6e3 JOonOnHMTENBHOrO pacnopshkeHus 3aemwmkom. 3a
HapyLUeHne CpPOKOB onnaTtbl CyMM, ykasaHHbix BaHkom B TpeboBaHuu O noralwieHnM 3aeMLUMKOM 3a00MKEHHOCTH, 3aeMLumK
BbinnadmBaeT baHky HeycToliky B pa3aMepe, ycTaHoBNeHHOM [1oroBopom 06 yCTaHOBNEHUU KPEAMUTHOrO NMmMuTa.

2.2. o BbicTaBneHus 3aemiymky TpeboBaHns baHka 0 noraweHum 3agomKeHHOCTU 3aeMLUMK NPOU3BOAUT NaHOBOE MoralleHne
3aJ0MKEHHOCTM B yCTaHOBMeHHyto [aTy nnatexa. baHk exemecsiyHo cbopmupyeT 1 HanpasnseT 3aemiiuky MHdopMauuio o
pasmepe O6sizaTenbHOro nnartexa, noanexawero ynnate 3aemwukom B OGnwkanwywo [Oaty nnatexa cnocobamu,
ycTaHoBneHHbiMM n.N. 17 n. 1.2 HanBuayanbHbIX yCNOBUA KpeaUTOBaHMS.

2.3. [Ona ocywecTBneHMs MMaHOBOrO MOralleHnst 3adoiKeHHOCTU 3aeMLUMK exemMecsavyHo o6sizaH obecneunTb Hanmyune
OeHexXHbIX cpeacTB Ha CyeTe B cyMMe AocTaTovHoM ang noraweHns O6sa3atenbHoro nnartexa. BHeceHne aeHexHbIX CpeacTB Ha
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CueT JomkHO BbITb OCYLLIECTBIIEHO HE NO34HEE BPEMEHN OKOHYaHMsA paboTbl cooTBeTcTBYoWero OtaenexHus baHka, B KoTopom
6bIn 3akntoveH [loroBop 06 ycTaHOBNEHUN KPEAUTHOTO NUMuTa.

Mpu ycnoBun BHeceHns Ha CyeT ykasaHHbIX AEeHEXHbIX CPeACTB CPOKM BO3BpaTa paHee nosny4veHHbix 3aemwmkom KpeamTtos
npoAsieBalTCA Ha OAMH MECsL, HO HEe MOTYT MpeBbIWaTh CPOKa AercTBMSA [loroBopa 0 NpeaoCcTaBrieHn KpeauTHOro NMMuTa.

BHeceHune Ha CyeT exeMecsiyHoro Obs3aTenbHOro nnatexa noaTBepXaaeT npaso 3aeMiuuka Ha aanbHenwee nosib3oBaHne
KpeanTHbIM NUMUTOM, KOTOPLI BO30GHOBNSIETCS B pasmepe BHeceHHoro ObsizaTenbHOro nnartexa 3a MUHYCOM yhnaveHHbIX
BaHky nnatexen, B TOM 4Mcne B norawleHne 3af0fMKeHHOCTM, BO3HUKLLEN BCneacTBue TexHnyeckoro oepapadpta, NnpoLeHToB
3a nonb3oBaHve Kpegutamu, © MHbIX nNnaTexewn, NpeaycMOTPeHHbIXx [oroBopom 06 YCTaHOBMEHUM KPEOAUTHOrO nNMMUTA,
Tapudpamu baxka, [JoroBopom (mpu Hanuvumu y baHka BO3MOXHOCTM crvcaTb AEHeXHble cpeicTBa B LENsX noralleHusi
Ha3BaHHbIX nnatexew baHky). B cnydyae, ecnu y 3aemwumka uMeeTcs NPOCpPOYEHHas 3a0IPKEHHOCTb U/MNN 3a00MMKEHHOCTD MO
ynnate wTtpadHblX caHkuui nepen baHkom, npegycmoTpeHHbix [oroBopom 06 yCTaHOBMEHWM KPeOUTHOro numwuta, wu/vmm
3a0MKEHHOCTb, BO3HMKLIAs BCNeAcTBME TexHuyeckoro oBepppadTa, TO npaBo 3aemlivka Ha JarnbHenlee Monb3oBaHue
KpeOuTHblM NMUTOM, KOTOpPbLI BO30OGHOBRSETCH B pa3mepe, NpedyCMOTPEHHOM B HacTosiem ab3ale, BoccTaHaBnMBaeTcH
TONbKO NPV yCroBuM onnatbl 3aeMLUMKOM MMEILLENCS Y HEero NpOCPOYEHHOW 3a00SPKEHHOCTU U 3a40MKEHHOCTU MO ynnaTe
LWTPadHbIX CaHKUMIN nepef baHkoM, B TOM Yncne 3aJ0MMKEHHOCTW, BO3HUKLIEN BCneacTeme TexHudeckoro osepapadTa.

MpaBo 3aemwumka Ha panbHenwee nonb3oBaHne KpeaWTHbIM NUMUTOM BO3HWKaeT npu cobnogeHun ycnosum,
npenoycMOTPEeHHbIX npeapigylmm absauem, B cnyyae, ecrniv pasmep KpeguTtHoro numuTta no [oroBopy o6 ycTaHOBneHUn
KpegutHoro numuTa cebiwe 0.00 pybnen.

BaHk BnpaBe 3a4ecTb BHECEHWNE OeHEXHbIX cpeacTB KnveHTom B nepuoae onnatbl O65a3aTensHOro nnatexa B CYET onnartbl
Knuentom O6s3atenbHoro nnatexa, B criyyae ecnv Ha [laTy nnaTexa OeHexHble cpefctBa B Heobxooumom pasmepe Ans
onnatbl O6si3aTenbHOro nnaTtexa OTCYTCTBYHOT. [JaHHOe ycnoBmne MOXeT ObiTb NMPMMEHMMO B Cry4yae ecrnv B nepvoge onnarhbl
O6sazaTenbHoro nnatexa KnueHT BHOCKN AeHEeXHble CPeACTBa, HO B pe3ynbTaTte TEXHUYECKUX UMW UHBIX OCOBEHHOCTEN (B TOM
yncne ocobeHHOCTeN nnaTexHbiXx cuctem) y baHka oTcyTcTBOBana BO3MOXHOCTb CnMcatb BHECEHHble KnMeHToM AeHexHble
CpeacTBa B Lensax noraweHus 3agosmkeHHocTn KnveHTa.

2.3.1. OoseneHne BaHkom oo 3aemuimka nHdopmauum o pasmepe PekomeHOoOBaHHOrO nnarexa o3HavaeT Hanmume y 3aemiumka
nepen baHKkoM Tekylleln 3aJ0mKEHHOCTM MO NPOLIEHTaM, HeynnadeHHbIM B cocTaBe O6sA3aTenbHOro nnartexa Wunu Tekylien
3a0/MKEHHOCTM B CBA3U C NOAKIIOYEHMEM / ucnonb3oBaHvem 3aemimkom ycnyr baHka. 3aemuyuky pekomeHagyeTca obecneunTb
Ha CyeTe pa3Mep LOeHexHbIX CpeacTB Anst ynnaTel PekomeHgoBaHHoro nnatexa. Mpu HanMumMm aeHexHbIx cpeacTB Ha CyeTe B
Haty nnatexa baHk cnucbiBaeT cBOGOAHbBIN OCTATOK AEHEXHbIX CPEACTB B ynnaTy PekoMeHOoBaHHOro nnarexa.

Mpn atom BHeceHne 3aeMLMKOM OEHEXHbIX CPeACTB, OOCTaTOYHbIX ANnA onnatel O6A3aTenbHOro nnatexa BMECTO CYyMMbl
PekomeHooBaHHOro nnaTtexa, He 4BnseTca HapylweHuem ycrnosuin [doroBopa 06 YCTaHOBMEHWW KPeaWTHOrO nuMuUTa B
OTHOLWlEeHMM cpoka Bo3epaTta KpeauTtoB, Tak kak Ha CuyeTe obecnevyeH MUMHUMAnbHbLIA pasMep OEHEXHbIX CpeacTe Ans
JanbHenwero nonb3oBaHus KpeantHbiM numutom. OgHako AaHHoe 06CToSATENbCTBO (HE BHECEHWE CyMMbl PekomMeHOoBaHHOro
nnartexa npu ero JoBeAeHUn) He ocBoboxaaeT 3aemMiymka oT ynnartbl BaHKy AeHEeXHbIX CPeACTB B CYET BO3HUKLLEN TeKyLlewn
3a0MKEHHOCTW.

2.3.2. JoeepeHne baHkom po 3aemwmka uHdopmauum o pasmepe [natexa no rpacduky o3HavaeT Hanuune B bBaHke
pevicteyowlero 3asiBNeHMSI Ha EXeMecsidHOe [OCpPOYHOE [MoralleHWe KpeauTa, nodaHHoro 3aemuimkom.  3aeMLuumky
pekomeHayeTca obecneuntb Ha CyeTe pa3mep AEHEXHbIX CPEACTB, HanMpaBnsieMblX B CYET AOCPOYHOro mnoralleHus kpeauta
cornacHo 3assnexus. MNpu atom B lNMnaTex no rpadumky BKNOYeHa CymMMma MPOLIEHTOB, BXOAswWMX B cocTaB Ob6sasaTensHoro
nnatexa / PekomeHOOBaHHOrO nnatexa (MpU HamuuuMu), a Mpu YMEHbLUEHUU CYyMMbl MPOLEHTOB, BXOAALMX B COCTaB
Ob6sa3aTtenbHOro nnartexa (3a CcYeT 4aCcTUYHOM onnaTbl MPOLEHTOB Ha AaTy MOCTYMNSEHUA [OEHEXHbIX CPeacTB) 3asABreHue
ucnonHsietcad baHkom B yka3aHHOM B 3asiBNieHUM pasMepe Nnubo B CyMME MMEIOLLMXCS Ha CYETe [AEHEXHbIX CpeAcTB (HO He
bonee, ykasaHHOro B 3asiBMEHNM pa3mMepe), 3a MYHYCOM [EHEXHbIX CPeACTB 3ayncrneHHbx baHkom B c4eT ynnaTbl NpOLEHTOB,
Bxoaswmx B coctaB ObaszatensHoro / PekoMeHA0BaHHOMO (Mpy Hanu4yum) nnatexa v onnadveHHblx B [laTy nnatexa.

2.4. B uenax obecrneyeHnsi CBOEBPEMEHHOIO M HaZnexallero UcnonHeHns obssaTenscTB No Bo3spaty Kpeguta, npoueHToB 3a
nonb3oBaHWe Kpegutamu u Apyrux nnatexen, 3aeMwumk npepoctaBnset bawky npaBo, a baHk 06a3yeTcs, HauymMHas co OHS
HacTynneHus cpoka nmoboro u3 nnarexen, NPeaycMOTPeHHbIX [OroBopom, Npou3BOAWTb CNMCaHWE AEHEXHbIX cpeacTB 6es
OOMOMHUTENBHOTO pacnopshkeHus 3aemMuimka (3apaHee [AaHHbIA akuenT), Haxoadwmxcs Ha cyeTe 3aemwumka. B cnydae
HEeJOCTaTOYHOCTM [AEHEXHbIX CPeacTB Ha AaHHom Cuete, 3aemwumk npepoctaenser baHky npaBo npouM3BoAUTbL ChNUCaHWe
OeHEeXHbIX cpeacTs 6e3 ONONMHUTENBHOIO PacropsiXXeHNs C ApYrMx cHeToB 3aeMLupmka, OTKpbIThiX B BaHke.

Mcxoos w©3 [aHHOTO  MOSMOXEHWs, MMaHOBOE MoralleHve 3a[0JPKEHHOCTUM  OCYLLECTBMSIETCS EXEMECSAYHO MyTeMm

6e3akuenTHoro cnucaHns baHkom cymmbl ObsizatensbHoro nnatexa co Cyeta B [laTy nnartexa, ykasaHHy B VHAMBMAYaNbHbIX
ycnoBusix kpeautoBaHus. MNpoueHTbl 3a nonb3oBaHne Kpegutamm nognexat ynnarte B coctaBe O6s3aTenbHOro nnarexa.
Mpwn stom, npu goBeneHun 0o 3aemwmka nHpopmaumm o pasmepe PekoMeHOO0BaHHOro nnatexa v npu HanMyunum AeHEXHbIX
cpeactB Ha Cuete B [aTy nnatexa, baHk npon3sogut norawleHve 3ago0mKeHHOCTU B pa3Mepe CBOOBOAHOro octaTka AEHEXHbIX
cpeacTts, Haxoadwmxcss Ha Cyete B cyeT ynnaTtbl PekomMeHOoOBaHHOroO nnatexa, ansa dero 3aemuwivk npegoctaBnseT BaHky
npaeo, a baHk 06sA3yeTcs npov3BecTV norailleHne nytem Ge3akuenTHOro cnucaHusi baHkoM cBOGOOHOrO OcTaTKa AEHEXHbIX
CpeacTB B pa3mepe PekoMeHOOBaHHOrO nnaTexa.

Onnata HauvuCreHHbIX MNPOLEHTOB Ha AaTy nocTynneHuss Ha CueT [eHEeXHbIX CpeacTs, MNPOU3BOAMTCA B MOMEHT
NOCTYNMNEHUsS OEHEXHbIX CpeacTB Ha cyeT 3aemiumka, HO He no3gHee [atbl nnatexa. MNpu onnate o [atel nnatexa
HaYMCNEHHbIX MPOLEHTOB Ha AaTy noctynneHus Ha CueT fgeHexHbix cpeactB , ObssaTtenbHbii nnatex / PekoMeHOoBaHHbI
nnartex (Npu Hann4nm) ymeHbluaeTcs B [laTy nnatexa Ha pa3mep nNpounsBeAeHHbIX onnaTt 3aemMumkom ao Oatbl nnarexa.

2.5. B cnyyae otcyTtcTBusa B [laTy nnaTtexa Ha CyeTe AeHEeXHbIX CPeacTB, AOCTaTOUHbIX Ans cnucanns Obs3aTenbHOro nnaTtexa
B NOSIHOM 00beme, 3aeMLUMK CYMTAeTCs HapyLUMBLUMM ycroBus [JoroBopa 06 yCTaHOBEHUW KPEAWUTHOrO JIMMUTA B OTHOLLEHUN
cpokoB Bo3BpaTta Kpeautos.

B cnyyae otcyTcTBMSA B AaTy, yKasaHHyt B TpeboBaHum BaHka O norawleHuu 3agoSPKEHHOCTU (MPWU MOMTHOM MMM YacTUYHOM
BOCTpPebOBaHNM) OEHEXHbIX CPpeAcTB, ykasdaHHbIX B TpeboBaHuM BbaHka o noralleHun 3aJormKeHHOCTW, 3aeMLUMK cuYUTaeTcs
HapyLmBLIMM ycrnoBus [loroBopa 06 yCTaHOBNEHUN KPEAUTHOMO NUMUTA.

HapyweHune cpokoB Bo3BpaTta Kpeguta BrneveT B3vMaHue nnaTbl 3a Nofb30BaHWE MPOCPOYEHHOW K BO3BpaTy cymmon Kpeguta
no cTtaBke, yka3aHHOW B N. 4.4.3 HacToAwwmMX OBLLMX YCNOBUIA YCTAHOBINEHUS! KPEAMTHOMO NMMUTA C UCMONb30BaHWEM GaHKOBCKMX
KapT.

CesizaHHas ¢ Kpeautamu 3ag0mkeHHOCTb 3aeMuivka norawiaetcs nocrne noraweHvus ApPYron 3af0IDKeHHOCTM 3aemuwimka
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B COOTBETCTBMM ¢ [loroBopoM 006 yCTaHOBMEHWM KpeguTHOro NvMMUTa, B MOCMeAoBaTeNibHOCTM,  COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTW, B KoTopon KpeauTbl Obinv  npegocTaBrneHbl  3aeMuiuKy, a Tawkke C cobniogeHneM crnegylouien
04epeaHOCTU:
e nepBas oMepedb — NPOCPOYEHHBbIE NPOLEHTLI 3a Nonb3oBaHne Kpegutamu;

BTOpas oMepedb — NPOCPOYEHHbI OCHOBHOM Aonr no KpeamTam;

TpeTbs odepedb — LWTpadHas HeycToMKa 3a HapylleHue cpoka Bo3BpaTa nnartexen no [oroeopy o6 yctaHoBneHun

KpeauTHOro NMMnTa;

yeTBepTas oyepenb — NPOLEHTHI 3a Nonb3oBaHue Kpeantamu;

nsaTas oyepenb — OCHOBHOW Aonr no Kpeantawm;

wecras ouvepedb — WHble nNnatexu, nNpeayCMOTPEHHble 3akoHodaTenbCcTBOM Poccuiicko ®depepauum o

noTpebuTenbckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHWUN KpEAUTHOIO NMmTa unn Tapudamu.
2.6. B cnyyae HeucnonHeHusi/HeHaanexalero mcnonHeHus 3aemLumMkom 06s13aHHOCTM MO onnarte nnatexen no [dorosopy 06
YCTaHOBNEHUN KPEAMTHOrO NUMWTa, YyCTaHoBrNeHHonm Tapudamu/HanBnayanbHbIMU YCNOBUSAMU KpeauToBaHus, 3aeMLyunk
06sa3aH ynnatntb baHky nnaty B pasmepe, yctaHoBneHHoM BaHkom B Tapudax, 4eNCTBYIOWUX HA MOMEHT COBEpPLUEHMS Takowm
onnarsl.
2.7. TpocpoyeHHOW 3apormkeHHOCTbo 3aemwuka nepen baHkom cumTaeTcs nwbovi nNpefycMOTpeHHbI [doroBopom 06
YCT@HOBINEHUN KPEAMTHOrO nMMUTa MnaTex, He OnfadeHHbln 3aeMLUMKOM B CpPOKW, MNpeaycMoTpeHHble [oroBopom 06
YCTaHOBMNEHUN KPEAMNTHOIO NMMUTA.
2.8. KnnmeHTy Mo pelueHnto ynornHOMOYEHHOro opraHa baHka moxeTt 6biTb nMpegocTtaBneHa oTcpodka onnatel O6asatenbHoro
nnartexa, npn aTom KpeauTHbIi NUMUT BaHKOM yMeHbLUAeTCH U CTaHOBUTCS PaBHOW pa3mepy Tekyllen 3ad0rmMKeHHOCTU Mo
Kapte. Cpok npegoctaBneHust ykazaHHOMW OTCPOYKM onpeaensieTcs peLleHveM YrnorHOMOYEHHOro opraHa u gosoautcs baHkom
Ao KnueHta cnocobamu, yctaHoBneHHbIMM n.N. 17 n.1.2 luguBmayanbHbIX yCNOBUA KPEAUTOBaHUS.

3. AOCPOYHOE NMOrAWEHUE 3A0ONXEHHOCTH

3.1. B cnyyasx, ecrnv 3aeMmLlUMK XenaeT noracutb 3adormkeHHOCTb Nno KpeauTtam B cymme, npesbiwatoweri Obs3aTenbHbln
nnatex/ PekomeHOoBaHHbIN Nnatex (npy Hanuuum), 3aeMuK npeaBapuTeEnbHO yBeAomnseT baHk o cBoem HamepeHuu. B
crnyyae HeyBedoMneHuWst baHka O XenaHwvM NPou3BECTM MoralleHve B CyMMe, npebiwarlmin O6asatensbHbii nnatex, baxk
exeMeca4Ho cnucbiBaeT B [laThl NnaTexa AeHeXHble CpeacTBa B pa3mepax He 6onee yem PekoMeHO0BaHHbIN NnaTex.

3.2. [Ina gocpoyHoro noraileHns 3agosmkeHHocTn no Kpeamtam 3aemuiuky Heob6xooumo nMyHO ob6paTuTbesa B noapasgerneHune
BaHka nmbo obpaTtnTbca AMCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BaHka ¢ 3asiBneHneM O OOCPOYHOM MorawleHum
kpeguta no [orosopy 06 ycTaHOBMNEHUW KpeauTHOro numuTa, a Tawke obecneumTb B [daTty Gnvkanwero, 3a AHEM NPUHATUA
BaHkom 3asBneHus nnatexa, Hanmume Ha CyeTe AeHEeXHbIX CPEACTB B XenaemMoM Ansi cnucaHus B [aTy Gnuxkanwwero nnarexa
pasmepe. [JocpoyHoe noralleHve 3afoIMKeHHOCTU No KpeamTam MoXeT Npou3BOAUTLCS MYyTEM BHECEHUS HaNWYHbIX JAEHEXHbIX
cpeactB B kaccy baHka vnu nytem nepeudvcrneHns OeHexHbIx cpeacTB Ha CuyeT, oTkpbiThii B baHke no [dorosopy 06
YCTaHOBMNEHUWN KPEAWUTHOIO NMMUTA.

3.3. JocpoyHoe noraileHve 3aformkeHHOCTU no [oroBopy 06 yCTaHOBMEHWM KPeAWMTHOro numuta npoussogutcs baHkom B
Onvxanwylo 3a gHeM NpuHATUA 3asBNeHNs 0 4OCPOYHOM noraweHnn kpeauta [laty nnatexa nytem cnucanuns co Cyeta CymMMmbl
OEHeXHbIX CpeacTB B CYET TAKOro JOCPOYHOro norailleHus. YactTnyHoe A4oCpoYHOEe noraweHve 3agomkeHHocTu no Kpeguty He
ocBoboxaaeT 3aemumka oT coBeplueHnst Obsi3aTenbHOro nnaTexa, BbiMagalroLlwero Ha Mecsd, B KOTopoM byaeT npousseneHo
Takoe MoralleHne 3aJ0JPKEHHOCTU, B CBA3M C YeM B CYMMY AEHEXHbIX CPeacTB, Haxoadwmxcsa Ha CuyeTe, BKMYEHa cyMma
NpoLeHTOB, BxoadAwmx B coctaB ObsasatenbHoro nnarexa / PekomeHgoBaHHoro nnartexa (npu Hanuuum). [locpoyHoe norawieHve
3agomkeHHocTn no [oroBopy 06 YCTaAHOBMEHWM KPEOUTHOrO NMMUTa He BreYyeT pacTopXeHue/mameHeHnve [oroBopa o6
YCTaHOBINEHUN KPEAMUTHOIO NMMMUTa B pamMKax KoToporo 3aemMLuuk Bnpase nonb3oBaTbcs KpeanTHbIM MMMUTOM, BO3OOHOBNEHHbBIM
Ha CyMMy [JOCpPO4YHOro noraweHusi. [py HEeBO3MOXHOCTW OcyLliecTBreHuss baHkom pacyeToB MO AOCPOYHOMY MoOralleHuio
3aJ0MKEHHOCTY (BCNEeACTBME NO3AHEr0 3a4MCeHNs AEHEXHbIX CPeaCcTB Ha cyeT) B Gnvkanwwyto 3a gHem npuHATMA 3asBneHus
O [AOCPOYHOM norawieHun kpeguta [aty nnartexa, COOTBETCTByHWLIee 3asBneHve 3aeMiiuka yTpadvMBaeT cuny, u baHk
OCYLLECTBNSAET CNUCaHWE [AeHEeXHbIX CpeacTB B pasmepe O6saA3aTenbHOro nnartexa, npegycMmoTpeHHoro [JoroBopom 06
YCTaHOBNEHUN KpeauTHOro numuta, / PekoMeHaoBaHHOro nnatexa (mpu Hanmuuum). 3aemLumKk Bnpase MOBTOPHO obpaTuTbCs B
BaHk B Lilensix oCyLLeCTBNEHNSI [OCPOYHOrO MNoralleHusl 3aJ0MMKEHHOCTMU.

3.4. WHdopmaumsas o npousBeAeHHOM MOMIHOM/YacTUYHOM [JOCpPOYHOM noraweHun KpeguTta Hanpaensietcs BaHkom cmc-
coobLeHemM Ha HoMep MobunbHoro TenedoHa nMbo Ha agpec 3NEKTPOHHOW MOYThI, YKa3aHHbIX 3aeMLUMKOM B 3asiBreHun o
[0CpoYHOM noralleHun Kpeauta, a npu oTCyTCTBMU TakoBbIX Npu obpalleHun 3aemwmka B noboe OTtaenenne Kpegutopa. MNpu
aTOoM, 3asiBneHne O [OO0CPOYHOM rnoraweHun KpeguTta MOXET ObiTb MCMOMHEHO TONbKO MOCME MoralweHust MpOCPOYEHHON
3a00JPKEHHOCTM Nno [JoroBopy 00 yCTAHOBNEHUM KpeaUTHOro NIMMUTA, a Takke CyMMbl NMPOLEHTOB, BXOASALLMX B COCTaB TEKYLLEro
O6sa3aTenbHOro nnartexa / PekomeHgoBaHHOro nnaTexa (npy Hanuymm).

3.5. B cnyyasx, ecnu 3aemLUmMK XenaeT Ha perynspHon ocHoBe n 6e3 odopmneHuss OOMONHUTENbHBLIX 3asBNEHU norawaTtb
3agomkeHHocTb No Kpegntam B cymme, npesbiwatowen Obs3aTenbHbI nnatex, / PekomeHaoBaHHbIN nnaTtex (npy Hanuyium),
3aemwmk yeegsomnsieT baHk 0 CBOEM HaMepeHUM nNpenocTaBMB MUCbMEHHOE 3asiBNieHMe Ha EeXEeMECSYHOe [OCpPOYvHOe
norawexue Kpegnta no popme baHka nmbo o6patutbest AnUCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BaHka. B ykazaHHOM
3aaBneHnn 3aeMLLMKOM yKa3biBaeTCs pa3Mep eXeMEeCSYHON CyMMbl, HanpaBnseMon B JOCPOYHOE MnoralleHne 3aJ0mKeHHOCTH,
B KOTOPYIO BKITHOYEHa CyMMa MpOLEHTOB, BXxoadawmx B coctaB Obs3aTenbHOro nratexa, Npuxogsawerocs Ha Mecsl, B KOTOPOM
OCYLLECTBMNSETCS Takoe [OCPOYHOe norawieHve, nubo PekomMeHOoBaHHOro nnartexa (npu Hanmuuuu). BaHk Ha ocHoBaHun
ykasaHHoro 3asiBneHusi exemecsvHo B [laty nnartexa cnucbiBaeT co CyeTa AeHexHble cpeAcTBa B pa3mepe, yKasaHHOM B
3asiBneHumn B CYET ynnaTbl CyMMbI MPOLEHTOB, BXoasAwWwmMX B coctaB ObsisaTenbHoro nnatexa / PekomeHAoBaHHOroO nnatexa (npu
HanM4Mun) 1 4OCPOYHOrO MoralleHns 3aJ0IKEHHOCTU, @ B Crlydae HeOCTaTOYHOCTU AeHEXHbIX cpeacTB Ha CueTe B yka3aHHOM B
3asiBNEeHUN pasmepe, cnucaHue OeHeXHbIX CPeacTB B CHET JOCPOYHOrO BO3BpaTa, B pa3mepe umetowmnxcs Ha CueTte OEHEXHbIX
CpeacTB 3a MWHYCOM CyMMbl MPOLIEHTOB, BXOAAWMX B cocTaB nnaHoBoro ObsizatensbHoro nnatexa nubo PekomeHOoBaHHOMO
nnatexa (npu Hanuyuwm).

[ocpoyHoe noralleHne 3agormkeHHocT no Kpegntam Ha ocHoBaHuM ab3aua NepBOro AaHHOro MyHKTa MOXET MpPOov3BOAUTLCS
nyTeM BHECEHUSI HANMYHbIX AEHEXHbIX CPEACTB B kKaccy baHka unu nytem nepeyncrieHne AeHexHblx cpeacTB Ha CUeT, OTKpPbITbIN
B baHke no [JoroBopy 06 yCTaHOBNEHUM KPEQMTHOro NUMUTa, He no3gHee kaxaow [aTbl nnatexa B KOTOPOW AEWCTBYET AaHHOe
3asasnenue. Npn aTom:
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a) B cryyae He[oOCTaTOYHOCTU AeHEXHbIX cpeAacTB Ha CyeTe B pa3mepe, yka3aHHOM B 3afABNeHUU Ans AOCPOYHOro noraileHus
3agormkeHHocTH, baHk ncnonHseT 3asBneHve Ha exemMecsiHHoe JOCPOYHOE NoralleHre Nno CrMCcaHuIo OEHEXHbIX CPEACTB B CHET
[OCpOYHOro BO3BpaTa B pa3Mmepe ocTaTka Haxogswmxcs Ha CyeTe OeHeXHbIX CPEeACTB 32 MWHYCOM CYMMbl MPOLEHTOB,
BXOAAWMX B cocTaB nnaHosoro ObsizatensHoro nnaTexa / PekoMeHOoBaHHOro nnarexa (npu Hanuuum).

0) B crniy4ae OoTCyTCTBUS AEHEXHbIX CPeACcTB Ha CueTe AelcTere 3asiBNEHNst Ha eXeMecsiHHOe LOCPOYHOE MoralleHne KpeauTa
He npekpallaeTcsi, a [OCPOYHOE MoralleHne npousBoauTCcs B criegytowyio [daty nnatexa, B koTopon 6yaet obecneveHo
3aeMLUmMKOM Hanu4ume geHexHbIx cpeacTs Ha CueTe;

B) B CriyYae ecnu B MecsLe, B KOTOPOM AeWCTBYeT 3asiBfeHne Ha exemecsyHoe OOoCpovHoe noraweHne Kpeguta pasmep
Ob6s3aTenbHoro nnatexa / PekomeHgoBaHHOMO nnartexa (Npy HanMyvmn) NpeBbILLaeT pasmMep eXXeMeCcsiHHOW CyMMbl, YyKa3aHHOW B
3asABneHnn Ha exxemecs4Hoe JocpoyHoe noraweHne Kpegwta, BaHk cnuceiBaeT B noraweHne Kpeanta cymmy OCTaTOYHYHO Anis
onnatbl OB6a3aTenbHOro NraTexa B TeKylem mecsue, / PekomeHgoBaHHOro nnatexa (Mpu Hanuuum), a JOCPOYHOE NoralleHve B
yKa3aHHOM eXeMeCA4YHOM pa3mMepe NMpou3BOAMTCH B criegytollyto [laTy nnartexa, Npy Hanmummn AeHeXHbIX cpeacTB Ha CueTte u
npu ycnosum, 4to cymma ObsasaTensHoro / PekomeHaoBaHHOro nnartexa (Npu Hanmymu) He NpeBbILaeT pasMep eXxemMecsayHon
CYMMbI, yKa3aHHON B 3asiBNEHMUN Ha exemMecsadHoe JoCpoYHoe noraweHue Kpeguta.

MopaHHoe 3aemwukom 3asBrieHMe Ha exeMecsavyHoe AOCpPOoYHoe noraleHve Kpeguta AelcTByeT B TeYeHWe cpoka AencTBuSA
[orosopa 06 ycTaHOBNEHUN KPEAMTHOrO NMMMUTa A0 ero OTMEHbI.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk BnpaBe:

4.1.1. n3meHATb KpeauTHbI AMMMUT W/MnAU NPOAOSHKMTENbHOCTL Mepuoda BPEMEHW, B TeYeHWe KOTOporo 3aemuiuky moryT
npepoctaenaTeca Kpeautbl, n/unn cpok aenctsusa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NMMUTa W/MnM Cpoku Bo3BpaTa
KpeauToB n/vnun pasmep npoLeHTOB 3a nonb3oBaHue Kpeamtamu (B T.4. NPOLIEHTOB 3a MONb30BaHME NPOCPOYEHHBLIMY K BO3BpaTy
cyMmm KpeautoB) u/vnm cpoku nx ynnatbl W/vnm o4epefHOCTb NoraweHns 3agomKkeHHoCcTM 3aemLumka (Mpu 9ToM 3aeMLumk nocne
nonyyYeHnss COOTBETCTBYIOLLEro yBeOoMMeHus u/unu coobleHns, obpatmBluMCb B KOHTAKT-LEHTP, MOXEeT y3HaTb HOBOE
3HayeHne nonHow ctommocT KpeamTtos no [loroBopy 06 yCTaHOBNEHUW KPEAMTHOrO NUMWUTA, a Takke U3MEHEHHble YCroBWS
[Horosopa 06 ycTtaHoBNeHnn kpeamTHoro nummTa. C nsmeHeHHbIMK ycrnosusimmn [loroBopa 06 yCTaHOBEHUN KpeaUTHOro NumuTa
3aeMLVK TaKkke MOXET 03HaKOMUTLCA nocpeAcTBOM VHTepHeT-6aHK (Npy HannymMm TeXHNYECKO BO3MOXHOCTH)) MPU STOM:

e  yMeHblueHne KpeamTHOro numuta u/mnv NpoAomKNTENBHOCTU Nepuoaa BpeMeHM, B TEHYEHNEe KOTOPOro 3aeMLumKy MoryT
npegocTaBnATbca Kpeautbl, n/vnm cpokoB BosBpata KpeauWToB u/vnu CPOKOB ynnaTbl NPOLEHTOB 3a MOMb30BaHuMe
Kpeantammn (B T.4.3a nonb3oBaHMEe MPOCPOYEHHOW K BO3BpaTy CyMMmow KpeduToB) B 3aBMCMMOCTM OT W3MEHeHWs
CTOMMOCTU KPEeAUTHbIX pecypcoB (B T.4.cCTaBku pedwmHaHcupoBanuss baHka Poccun) unu no gpyrum npuumnHam,
YNOMSAHYTbIE U3MEHEHUSI CYATAIOTCA BCTYMMBLLUMMU B CUIY CO AHSA HanpasfieHns baHkom 3aeMLuyKy COOTBETCTBYIOLLENO
NMUCbMEHHOIO YBEAOMIIEHWS (3akasHblM MUCbMOM C YBEAOMIIEHMEM O ero BpyveHun 3aemLuuky) unm cooblieHns
nocpegctsom CMC nHopmmposaHus/E-mail — nHopmMupoBaHus;

e yMeHblleHne CpoKoB Bo3BpaTa KpeauToB wu/vnm CpokoB ymmaTbl MNPOLEHTOB 3a nomnb3oBaHne Kpegutamu
pacnpocTpaHseTca Ha KpeauTel, npegocTaBnsieMble 3aeMLUMKy MOCMe BCTYNIEHWS B CUy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme usMeHeHus — Ha KpeguTbl, npefocTaBrneHHble 3aeMuimky Kak rnocne BCTYMNEHWs B Cuny
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U A0 3TOr0 MOMEHTa;

e yBenuueHne KpeguTHOro nuMmuTa, €cnn WHOe He npegycMoTpeHo [lporpamMmmoi KpeAuToBaHWs nNnbo pelueHnem
YnonHomoyeHHoro opraHa baHka, npoussoguTcsi BaHkoM B OAHOCTOPOHHEM MOpPsiAKe Mpy coBmoAeHUN crnedyoLmx
ycnosuii: 1) yeBenudeHne KpeguTHOro numuTa npoussogutca He Gonee yem pgo pasmepa KpegwutHoro numuta,
nepBoHavanbHO ykasaHHoOro B MiHOMBuAyanbHbIX YCNOBUSX KpeautoBaHns nnu go pasmepa OpobpeHHoro KpeauTtHoro
nuMmuTa (npu ero ykasanum B HOMBUAyanbHbIX YCMOBUAX KPeOUTOBaHWSA); 2) Hagnexaiiee ucrnonHeHne 3aemMLimkom
cBonx obsasaTenbcTB no [loroBopy 06 yCTaHOBNEHUW KPEAWTHOro numMmuTa; 3) OTCYTCTBME HEraTMBHOW KPEeaWMTHON
uctopun 3aemiwmka; 4) MHbIX hakTOpoB B COOTBETCTBMMU C KpeduTHOW nonmutukon Banka. CobniogeHune ykasaHHbIX
yCroBuiA He Bre4yeT HeOoOXOAUMOCTb MOAMUCAHWSA AOMOMHUTENbHbLIX cornaweHwn kK [oroBopy 06 ycTaHOBNEeHWM
KpeamTHoro numuta. MNpu atom BaHk He MpuHMMaeT Ha cebs ycnoBHbIX 00A3aTeNnbCTB Ha yBeNMYeHue KpeauTHOro
nMMuTa U BNpaBe He yBenuuMBaTb KPEAMTHBIM NMMUT, B TOM 4ucrne OTkasaTb 3aemuiuky B ero yeenuyeHuu. lpu
U3MEHEHUN KpeauTHoro numnta baHk yBegomnsaeT 3aemiiyka O COOTBETCTBYIOMX M3MEHEHWNAX MyTEM HanpaBneHus
nocrnegHeMy COOTBETCTBYHOLLErO MMCbMEHHOro yBeOOMIEHWNs (3aKa3HbiM MUCbMOM C yBEAOMIEHWEM O ero Bpy4eHuu
3aemwumky) unm coobwermnsa nocpegctsom CMC nHdopmuposanus/E-mail — nHgdopmmnpoBaHus;

e  yBenuyeHue NPOLOIMKUTENBHOCTU Mepuofa BpeMeHu, B TedeHne kotoporo KnveHTy moryT npegoctaenatbest Kpeantol
(3a wvcknoveHneM npoArfeHus NPOAOIHKMTENbHOCTM nepuoda BpemeHu), u/mnm cpoka pencteus [oroBopa 06
YCT@HOBMNEHUN KPEAUTHOTO NMMMTa W/Mnn NPOANEHUS CPOKOB Bo3BpaTa KpeauToB Ha TOT Xe CpOK, eCnv MHOE He
npeaycMoTpeHo [lporpammon KpeouToBaHuss Nnbo pelueHnem YNOoNHOMOYEHHOro opraHa baHka, npou3BoguTca npuv
yCcrioBun Hagnexawero mucnonHennss KnueHtom cBoux obsizatensctB no [oroBopy 06 yCTaHOBMEHUM KPEAWUTHOrO
nMMuTa Nnnu n3MeHeHNs CPoKOB yNnaThbl MPOLLEHTOB 3a Nonb3oBaHne Kpegntamm B CTOPOHY YBENUYEHMS MO PELLEHMNIO
BaHka, ouem baHk coobwaeT KnueHTy nyTem HanpaBfieHus nocnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOMo
yBEAOMMEeHWs (3akasHbIM NMUCbMOM C yBedOMIIEHNeM O ero BpydeHun KnueHTy) mnu cooblueHns nocpegctsom CMC
nHopMmpoBaHus/E-mail — nHdopmmnpoBaHus;

e  yMeHblLeHVe pa3mepa NpOoLEHTOB 3a nonb3oBaHne Kpeautamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMU K
BO3BpaTy CcyMM KpeawuTtoB) unv npekpalleHue HayucneHus NpoLeHTOB 3a nonb3oBaHve KpeauTamu (ynomsiHyTble
M3MEHEHUSI CYMTAIOTCA BCTYNMBLUMMMW B CUIY C AaTbl NPUHATMSA BaHKOM COOTBETCTBYIOLLErO peLleHus, npu aTom baHk
yBegoMmnsieT 3aeMliMka O TakoOM pelleHun MyTeM HanpaBneHusl nocregHeMy COOTBETCTBYIOLWErO MNUCbMEHHOro
yBegomneHus, unu nocpegctsom CMC — mHdpopmupoBaHus/E-mail — MHOPMUPOBaHUS, UM NyTEM pasMeLLeHust
yKasaHHoro yBegomneHus B OtgeneHusx baHka/Ha carite baHka).

4.1.2. n3MeHATb pasMep NPOLEHTOB 3a nonb3oBaHne KpeauTamy B npepenax nponopuuoHanbHOro M3MEHEHWs CTOUMMOCTU
KPEeOUTHBIX PecypcoB (B T.4. YBENMYEHWE KITHOYEBOW CTaBKM W/WNWN CTaBKM pedrMHaHCUMpOBaHUS W/vnn yBenuyeHne cpegHen
MaKCMMarnbHOW MPOLEHTHOW CTaBKW MO BKNagam B pybnsx), unu no ApyruMm npuymMHaM o yem baHk coobuiaet 3aemiumky nytem
HanpaeneHuss nocnegHemy CMC-coobueHus/e-mail- coobLeHns/MMCbMeHHOro yBeaoMMeHnst (Mpu 3Tom 3aeMLuuK nocre
Mony4yeHus COOTBETCTBYIOLLEro YBeAOMMEHUs u/unu coolLueHnsl, obpatmBlmnce B KOHTakT-UeHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctoumoct Kpegutos no [oroBopy 06 yCcTaHOBNEHWW KPEAUTHOrO NUMUTA, @ Takke W3MEHEHHbIe YCroBUS
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[orosopa 06 ycTaHOBneHun kpeautHoro numuta. C namMeHeHHbIMU ycnosuamn [JloroBopa 06 yCTaHOBMEHWUU KPeQUTHOrO nMMuTa
3aeMLUVMK Takke MOXET 03HAKOMWUTLCH nocpencTBoM MHTepHeT-6aHK (MpU HammMumm TEXHUYECKOW BO3MOXHOCTU)). YNOMSHYTbIE
U3MEHEHUS CYNTAIOTCS BCTYNVBLUMMY B CUMY CO OHSI HanpaBneHnst baHkoM 3aeMLiuKy COOTBETCTBYIOLLIETNO YBEAOMIEHNS.

Mpu n3smeHeHnn pasmepa NpoLEHTOB 3a Nonb3oBaHne Kpeamtamu, Kak Ha OCHOBaHWM NepBoro ab3aua HacToSALEro NyHKTa, Tak u
B Crydae HapylweHust 3aeMLimkoMm 06s3aTenseTs, NGO B MHbIX Cy4vasix, BMEKYLUMX COOTBETCTBYIOLLEE YBENUYEHUE pa3mepa
NpoLUEHTOB 3a Monb3oBaHve Kpeautamu, npoueHT onpegensiiowmin pacyet OO6s3aTenbHOro nnaTexa nepecynuTbiBaeTCs U
gosoauTcsa oo 3aemiumka cnocobamu, yctaHoBreHHbIMM Nn. 17 n.1.2 HamBmMayanbHbIX YCNOBUIA KpeAUTOBaHMS.

4.1.3. pactoprHyTb [doroBop 006 YCTaHOBMEHWUW KPEeOAWTHOrO NMMUTA B OAHOCTOPOHHEM mnopsake 6e3 AONONHUTENbHOro
cornacoBaHus ¢ 3aeMLLMKOM, MPU OAHOBPEMEHHOM Hanu4um CreayoLmX yCroBUiA:

- MO OKOHYaHMio cpoka Aencteus Kaptel 3aemuwuyk B TeveHve 12 (oBeHaguaTth) MecsLeB He obpalyaeTtca B baHk ¢ 3asBneHnem
Ha nepesbinyck KapTbl;

- OTCYTCTBME 3afOrmkeHHOCTM no [oroBopy 00 YyCTaHOBMEHWM KpeauTHOro nvMMuTa, BKMovas obasatenbcTBa no onnate
wTpadpos/HeycToek/NNaT u ap.;

- KpegutHbin numut no Jorosopy 06 ycTaHOBREeHWM KpeauTHoro numuTa paseH 0,00 pybnen.

[oroBop 06 ycTaHOBMEHUW KPeOMTHOro NMMMUTA CYUTAETCA PacTOPrHyTbiM CO AHS, Crnedylowero 3a AHeMm oTtnpaBku baHkom
3aemMLmKy COOTBETCTBYIOLLEro MMCbMEHHOro yBeAOMMNeHUs (3aKka3Horo nMcbMa C yBeAOMIEeHMEM O BpyveHUn 3aemLumky u/unm
CMC coobeHus n/iunu E-mail ysegomnenus).

4.1.4. NnpoANnsiTb NPOACIDKUTENBHOCTb NEpMoAa BPEMEHU, B TEYEHNE KOTOPOro 3aeMLumKy MOryT npegocTtaBnsatecs Kpeantsl, Ha
CpoOK He bonee 1 (ogHoro) roga.

Mpu ykazaHHOM NpPOAIEHWMN YCMOBUS, Ha KOTOPbIX NpeAocTaBnAnMcb KpeauTel, HE UBMEHSIIOTCS, B CBA3W C YEM, YBEAOMITEHNE O
npoAneHMn npoAoIHKUTENbHOCTM Mepuoaa BpeMeHW, B TedeHue KOTOoporo 3aemlumky MOoryT npepoctaBnaTecs KpeauTbl,
3aewmLymky He HanpasngaeTcs. [1poaomKNTENBLHOCTL NepmMoaa BPEMEHU, B TEYEHME KOTOPOro 3aeMLUnKy MOryT npeaocTaBnsaTbCcs
KpeguTtbl, cuntaeTcst NnpoaneHHon co AHs, CneayoLero 3a gHeMm, ABASOWMMCS NOCneaHMM AHEM nepuoga BPpEMEHU, B TeYeHue
KOTOporo 3aemMLyuky MoryT npegoctaenatbca Kpeanthbi.

Mpyn Hannuum HeratMBHOM WHPOPMaUMM O 3aeMuliMke Wnu B Criyyae, €CnuM COOTBETCTBYHLLEE peLUeHWEe MPUHATO
YNonHOMOYeHHbIM opraHoMm BaHka n/unu B cny4yasix, ycTaHOBMNEHHbIX NyHKTOM 4.1.6 O6wunx ycnosuii yctaHoBneHus KpegutHoro
nMMuTa C MCNonb3oBaHMEM OGaHKOBCKMX KapT, MPOANEHVWe MNpOoAOIHKUTENbHOCTM nepuoda BPeEMEHW, B TEYEHMEe KOTOPOro
3aeMLUMKy MOryT npefoctaBnATbes KpeanTsl, NpoM3BOAMTCA Ha YCNOBUSAX MPOrpamMmmbl KpeauToBaHus, 4EACTBYIOLLEN HA MOMEHT
TaKoro NpoAneHus.

B cnydyasx, ykasaHHbiXx B ab63.3 HacTodwero nyHkta, baHk HanpaBnseT COOTBETCTByHOLlee YyBeAoMIieHMe 3aeMLuuKy,
nocpeacteom CMC coobuieHus/e-mail-coobeHunsi//nnceMeHHoro ysegomneHus, He nosaHee 30 (TpuguaTn) KaneHaapHbIX OHEN
[0 MOMEHTa OKOHYaHUsA nepmuoaa BpeMeEHM, B TeYEHME KOTOPOro 3aeMLUnKy MoryT npeaoctaBnsatbcsa KpeguTsi.

Mocne nonyyeHus ykasaHHOro yBeAoMneHus u/unm coobuennsi, 3aemMmk gomkeH obpatntbesa B noboe OTaeneHve baHka go
[OHS OKOHYaHUsA nepuoda BpeMeHW, B TEYEHME KOTOPOro 3aeMuimky MOryT npegoctaBnaTbcs KpeawTbl, Ans nognucaHus
3asABneHns Ha U3MEHEHME YCINOBUI KPEAMTOBaHUSI M KOMMMekcHoe GaHkoBckoe obcnyxuBaHwe. lMocne nognucaHws gaHHOro
3asiBneHuss 3aeMLiuKy NpoOAnsieTcs Nepuos BPEMEHW, B TEYEHMEe KOTOoporo 3aemuiuky MoryT npepocTaBnsatbcs Kpeautbl Ha
W3MEHEHHbIX YCITOBUSX.

Ecnn 3aemwmk He obpatunca B baHk 0O OHA OKOHYaHWS nepuoda BpeMEHW, B TeYEHWe KOToporo 3aemMuiuky MoryT
npepoctaBnatbes KpeguTbl, Ana nognucaHus 3asiBrneHns Ha M3MEeHeHWe YCroBUWA KPeaMTOBaHUA M KOMMIEeKCHoe GaHkoBCkoe
obcnyxuBaHue, To Nepuoa BpeMeHu, B TeHEeHNe KOToporo 3aeMLumky MoryT npegoctaenatbes Kpeantbl, BaHkom He npognsieTcs.
B cnyuyae, ecnn y 3aeMLimKka OKOHUYMICA CPOK MPOAOIKMUTENBHOCTU NEPUOLa BPEMEHU, B TEYEHUE KOTOPOro 3aemLumky MoryT
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH baHkom Ha ycnoBusix, MPEAYCMOTPEHHBIX HACTOSILLUMM MYHKTOM, MO PELUEHUIO
YnonHomoyeHHoro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BPEMEHM, B TEYEHME KOTOPOro
3aemwimky MoryT npepocTtaBnatbes KpeauTbl, Ha cpok He 6onee 1 (ogHoro) roga. BaHk coobuiaeT 3aemiiuky o npoaneHun
NpOOOIMKMUTENBHOCTU Nepruoaa BPEMEHN, B TEYEHNE KOTOPOro 3aeMLUmKy MOryT npegoctaenaTecs Kpegutbl, nyTem HanpasneHus
nocnegHemy CMC-coobweHus/e-mail- coobLLeHNA/MMCBMEHHOTO  yBeAOMMEHNs (npy 3TOM  3aeMluMK Mocne nonyveHus
COOTBETCTBYHOLLEro yBeAOMIeHNst n/mnu coobuieHns, obpatuBwmnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3HA4YeHWe MOMHON
ctonmoctn KpegmutoB no [oroBopy 06 yCTaHOBMNEHUW KpPeOWTHOrO numuTa, a Takke M3MeHeHHble ycrnosus [loroBopa 06
YCTAHOBMNEHNMN KPEAMTHOrO NUMUTA, TaKKe C WM3MEHEHHbIMU ycrioBusiMu [doroBopa 06 yCTaHOBMEHUU KPEOAUTHOrO nMMuTa
3aeMLLUMK MOXET 03HaKOMUTLCS NocpeacTBOM UHTepHET-6aHK (MpyY HanuU4uMm TEXHUHYECKON BO3MOXHOCTH)). MpoaomKkuTenbHOCT
nepuoga BpeMEHM, B TeYeHMEe KOTOporo 3aemuimky MoryT npepoctaBnsitecs KpeauTbl, cUMTaeTCs YCTaHOBMEHHOW CO [OHS
HanpasneHusi baHkom 3aeMLLMKy COOTBETCTBYIOLLErOo yBEAOMIEHUST U/UN COOBLLEHNUS.

4.1.5. n3MeHsATb ycTaHOBMNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHom [lorosopowm;

4.1.6. oTkasaTbCsl OT npepoctaBneHus KpeguToB MOMHOCTBIO MMM YACTUYHO W/MMM B NUCbMEHHOW dopme noTpeboBaTb
noralleHusi CBSI3aHHOW C npepocTaBneHvem KpeauToB 3a40mKeHHOCTM 3aemiimka, w/vnu  pactoprHyTe [oroBop 06
YCTaHOBEHNM KPEAUTHOIO NMMMUTA B MOPSAKE, YCTAHOBIIEHHOM 3aKoHoaaTenscTBOM PD, B criyyasx:

a) Hannuma obCTOATEeNbCTB, OYEBMOHO CBUMAETENbLCTBYOLWMX O TOM, YTO npedocTaBneHHble 3aemwuky Kpeautbl He OyayT
BO3BpaLLEHbl B CPOK, K JaHHBbIM 00CTOATENLCTBAM, B TOM YMCIIE€ OTHOCATCA:

- HdopMauMa unu AoKyMeHTbI, NoAnexalyne npeacrasneHunio 3aemMimkom baHky B cooTBETCTBUM MK B ¢BA3M ¢ [JoroBopom 06
YCT@HOBMNEHUN KPEOUTHOrO nMMuTa, NpeacTaBneHbl 3aeMLMKOM HECBOEBPEMEHHO, B HEMOMHOM 00beme, unu ecrnu Takas
WHGOPMaLUs U AOKYMEHTbI UMW UX YaCTb OKa3anucb HELOCTOBEPHbLIMU;

- B (O)MHAHCOBOM COCTOSIHUM 3aeMmLumKa NpOU3OLLIN U3MEHEHUS, KOTOpble MO oueHke BbaHka MoryT MoBnMSATbL Ha CNOCOGHOCTL
BbINOMHUTL 0bsi3aTenbcTBa no [JoroBopy 06 yCTaHOBNEHUM KPeaUTHOro numuta (B T.4. ecnv B nepuopg aencteus [Jorosopa o6
YCTAHOBMNEHUMN KPEOMTHOro NMMUTA: MOJydeH/-Hbl 3aeMLUMKOM HOBble KpeauTbl/3aiMbl B ApyrMx OaHkax/opraHusauumsi,
NPOV30LLNO YBEJTMYEHNE KONUYECTBA WXAMBEHLIEB B CEMEHOM cOCTaBe 3aeMLuiunka, CyllecTBoBana/-eT 3ag0JPKEeHHOCTb nepesn
rocyfapCTBEHHbIMW OpraHamu, CyLleCTBOBano/-eT BO30yXAEHHOEe WCMONHUTENbHOE MPOM3BOACTBA B OTHOLUEHMM 3aemiuumka,
3aeMLMK BbICTynaeT/-un nopydmTtenemM no obssarensctBam TPeTbMX MWL, Y 3aeMLUMKa YMEHbLUMICA OOXOA, 3asiBNEHHBIN npu
3akntoveHumn [loroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NUMUTA);

- yBenuuyeHme ypoBHA WHNAUMM B Poccuiickon Pepepauum u/vnn yxygleHve UHAHCOBO-3KOHOMMUYECKOW CuUTyauuum B
Poccuiickon ®epepaumm n/mnm nsmeHeHne CTOMMOCTU KpeaUTHbIX PECYpCoB (B T.4. yBENMYEHUE KNIOYEBOW CTaBKN U/MMK CTaBKu
pecrHaHCUpOBaHMA U/vnn yBenmyeHne cpeaHert MakCumMarbHOW NPOLEHTHOW CTaBKU MO BKMagam B pyonsax) u/unu nameHeHue
BasIlOTHOIO M HaroroBoro 3akoHoaaTenbCTBa B nepuod AevctBus [oroBopa 06 yCTAHOBMEHUU KPEAUTHOrO NUMUTA W/vnu
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yBenuyeHne noTpedbuTenbCkor KOP3uHbI W/WNW yBENUYEHUE BEITUYUHBI NMPOXUTOYHOrO MUHMMYMa Kak B Lenom no P® Ttak un B
pervmoHe, B KOTOPOM MPOXMBaeT 3aeMLUMK;

- BO30YXXaeHWe yrornoBHOro Aena u/vnv HacTynsieHne YyrorioBHOM OTBETCTBEHHOCTM 3aeMLLUuKa;

- BO30yXAeHue gena o npusHaHuy 3aemuwuka HeaeecnocobHbIM NMBO orpaHM4eHHO AeecnocobHbIM, NGO BbIHECEHWE CYAOM
onpeneneHnsi o NPUHATUK 3asiBNIEHUS O MPU3HaHUKM 3aeMLupmka u/vnu nopyymTens/-en unu sanorogatens/-en 6aHKPOTOM;

- HeucrnosHeHve/HeHaanexalee UCMNonHeHne 3aemwukom nboro MHoro obsizatenbcTBa no [oroBopy 06 ycTaHOBMEHWM
KpeauTHoro numuTa n/vnu florosopa;

- 3adepxka ucnonHeHus 3aemLUmMKoM NobbIX ero AeHexHbIX 06a3aTtenscTB nepen baHkom, BO3HMKWKMX No nobbiM Apyrum
cAernkam UnmM OCHOBaHUSAM;

0) 3agepxky ucnonHeHus 3aemLUmKoM NobbiX ero AeHeXHbIX 06a3aTenbCcTB nepes baHkom, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMNEHUWN KPEAMNTHOIO NMMUMUTA;

B) OTCYTCTBME CTpaxoBaHus/HeynnaTbl 3anorogareneM CTPaxoBblX B3HOCOB, MNPENYCMOTPEHHbIX [A0roBOpoM (MONMCoM)
CTpaxoBaHus;

r) obpaLlleHve B3bICKaHMSA UM HanoXeHns apecTa Ha BCe U YacTb MMYyLLECTBa (MMYLLECTBEHHbIX NpaB) 3aeMLuyka;

) HapyweHne 3aeMLluKoM npeaycMoTpeHHon [loroBopom 06 yCTaHOBMEHUW KpeauTHOro nummuta 06A3aHHOCTW LieneBoro
MCMNOnb30BaHWA NOTPEBUTENLCKOro KpeamTa, NPeaoCcTaBEHHOro C yCnoBuMeM NCnonb30BaHna 3aeMLMKOM NOMyYEeHHbIX CpeacTB
Ha onpefeneHHble Lenu, B TOM Yncne npu HapyweHumn n.4.4.13 HacToswmx OBLnX yCcrnoBuii;

€) HapyLweHus 3aeMLmMKoM Apyrux ycnosuin [lorosopa 06 yCTaHOBMEHUM KpeQUTHOIO NMMUTA;

X) B MHBIX Crny4asix, NnpegycMOTPEHHbIX OeWCTBYOLWNM 3akoHogaTenbcTBoM Poccuiickon ®efgepauumn, B TOM Yucrie B cCriydasx
HeBbINonHeHus KnueHtom ob6a3atenbCTB B npegocTaBneHMn baHKky HeobxoauMbiX M OOCTOBEPHBLIX CBEAEHWIN, JOKYMEHTOB B
cooTBeTCTBMM C TpeboBaHmaMM baHka u 3akoHopgaTtenbcTBa Poccuiickon ®epepaumn, Bkmovas LOKYMEHTbl M CBEOAEHWS O
ctatyce KnueHTa HamnoroBoro peauaeHTa WHOCTPAHHOrO rocyaapcTBa, [AOBEPUTENBHOrO COGCTBEHHUKA (yrnpaBrisioLLero)
WHOCTpPaHHOW CTPYKTYypbl 6€3 0Opa3oBaHuns LOPUANYECKOro nuua, NpoTekTopa.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTAeTCH PacTOprHyTbIM CO AHS, Creaylolero 3a AHeM oTnpasBku BaHkom
3aeMLLUmMKy COOTBETCTBYIOLLErO NMCbMEHHOTO YBEAOMIIEHMS (3aKas3HOro nNucbma C yBeAOMIEHMEM O BPyYeHUU 3aemiuuky u/vnu
CMC coobeHusa niunn E-mail ysegomnerus).

Ecnu B dpvHaHCOBOM COCTOSIHMM 3aeMLumka NpoM3oLLNn U3MEHEHMS, KOTOPbIE MO OLEeHKe BaHka MOryT NoBnNUSITb Ha CNOCOOHOCTb
BbINONMHUTL 0bsa3aTenscTBa no [doroBopy o6 yCTaHOBMEHWU KPEOUTHOTO NMMUTA, TO B OTAESNbHbIX Cly4Yasix MO PeLUeHMIo
yMONHOMOY€eHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT nMpeAocTaBneHns KpeauTtoB MOMHOCTBIO MU YacTUYHO [0
MOMEHTa npefocTaBneHuss B baHK [OOKyMeHTanbHOro MNOATBEPXAEHUS f[oxofda 3aemuwuka, a Takke no TpeboBaHuio
yNONMHOMOYeHHOro opraHa baHka go mMomeHTa npepocTtaBneHus obecneveHus no [oroBopy 06 YCTaHOBMEHUWM KpeauTHOro
nuMuTa B BUAe nopy4vTenbCcTBa, 3anora u np.

BaHk yBegomnseT 3aemMiiuka O CBOEM peLleHnn OTKa3aTbCHd OT npepgocTaBneHns KpeaumToB NOMHOCTbIO UMW YacTUYHO nyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nnbo nocpeactsoM KoHTakT-
LeHTpa.

Mpu npepoctaBneHny 3aeMLUMKOM OOKYMEHTanbHOro MOATBEPXAEHWs LOXOAOB 3aeMuyuka, a Takke no tpebosaHuo BaHka
HeobxoamMoro obecneyeHnst no [oroBopy 00 yCTaHOBNEHUW KPEAWTHOrO NMMWTa B BWAE MNOPYYUTENbCTBA, 3anora v np.
npepoctaBneHne KpeauMtoB BO306GHOBNSETCS Ha YCMNOBMAX Mporpammbl KpeauTOBaHWS, OEWCTBYHOLWLEA HA MOMEHT Takoro
BO30OHOBMEHMS.

4.1.7. 6e3 [ONOMHUTENBHOIO/-X pacnopsbkeHus/-uin 3aemMiiuka (3apaHee [aHHbIM akuenT) cnucbiBatb C NOObIX CYeTOB
3aemLumKa, KOTopble OTKPbITbl UK ByayT OTKPbITLI B BaHke:

a) npuwunTtalowmecs banky no [dorosopy 06 yCcTaHOBNEHUW KPEAMTHOrO NMUMUTA AEHEXHble CPeAcTBa, CPOK ynnaTbl KOTOPbIX
HacTynu;

0) feHexXHble cpefcTBa, JOCPOYHO UCTpebyemble B COOTBETCTBUU C NYHKTOM 4.1.6 HacToswmx O6LmMX yCnoBui;

B) CYMMbI LUTPAdHbIX CaHKLUWIA, YCTAaHOBMNEHHbLIX [JOroBOpoM 06 yCTaHOBNEHUU KpeaWTHOro NUMuUTa u/vnm 3akoHO4aTeNbCTBOM
P® 3a HeucnonHeHne wunu HeHagnexailee wucnonHeHne 3aeMLUMKOM MpeaycMOTPeHHbIX [doroBopom 06 ycTaHoBneHUn
KpeauTHoOro nummTa obs3aTensCTs;

r) AeHeXHble cpeacTBa, nepedncneHHble Ha CyeT 3aemwimka B Lenax AOCPOYHOro norawieHus 3afoImPKeHHOCTM 3aemLumka no
[oroeopy 06 yCTaHOBNEHUW KPEANTHOrO NIMMUTA;

(monoxxeHnst gaHHOro nyHkta [JoroBopa Npu3HalTCs 3aknodeHneM mexay CTopoHamy AO0MOMHUTENbHOrO/-bIX CornalleHus/-i K
COOTBETCTBYHOLLEMY/-MM OOrOBOpY/-am, Ha OCHOBAHWM KOTOPOro/-bix 3aemuimky y BaHka OTKpbIT/-bl Unu Oyaet/-yT OTKPbIT/-bl
COOTBETCTBYIOLUMIA/-Me cYeT/-a, npeaycmaTpuBatoLLero/-mx BO3MOXHOCTb CNUCAHUSI OEHEXHbIX CPEACTB C 3TOro/-ux cuyeta/-oB
3aemwiMka Ha oOcHoBaHuM TpeboBaHwi BbaHka, onnauvBaembix 6e3 AOMOMHUTENBLHOTO/-bIX pacnopsKeHus/-uin 3aemLuuka
(3apaHee pgaHHbIN akuenT).

4.1.8. N0 cBOEMY YCMOTPEHUIO ONpeaennTb MOMeHT BocTpeboBaHna Kpeguta BaHkom v notpeboBaTb noralleHuss 3aemLUmKoM
3aJ0MKEHHOCTN B MONHOM obbeme, cdopmupoBaB M HanpasuB 3aemwuky TpeboBaHue O MOMHOM noraweHun 3aeMLUKOM
3ad0MmKeHHoCTH, cornacHo n.2.1 O6bwumx ycnoeuin. TpebosaHne baHka BpyyaeTca 3aemumky nubo HanmpasnsieTcs no noyte
3aKa3HbIM NMUCbMOM MMM Ternerpammon. 3aemMwuk obs3aH B TeyeHue cpoka, ykasaHHoro B n.2.1 Hactoawwmx O6wmx ycnosui
nnbo cpoka ykasaHHoro B TpeboBaHuu BaHka (B cnyyasx n.4.1.6 O6wmx ycnosuit), MONHOCTBEIO BepHyTb KpeauTbl, ynnatuntb
NpoLeHTLI 3a nonb3oBaHue Kpegutamu (MHble NnaTexu, NpegycMoTpeHHble [1oroBopoM 06 yCTaHOBNEHUN KPEOUTHOrO NMmMuTa),
a Takke CyMMy LUTpPaHON HEYCTONKN.

4.1.9. npu HeBbINOMHEHUN 3aeMLiMKoM 06sI3aHHOCTEN, MpedycMOTpeHHbIX N.4.1.8 O6wmx ycrnosuin, Kpegutbl cuuTaroTcs
NPOCPOYEHHbBIMU;

4.1.10. npepocTaBnaTb 3aeMLmKy nHopmaumio o cymme KpeamTHOro numuta nocpeacTBoM:

a) nepecbinkn CMC-coobLeHnii no pacnopskeHno 3aemMuimka B criydae, korga 3aemuymk 3aknioyumn [Jorosop o npeaocTaBrneHmm
ycnyrn « CMC-mHopmmpoBaHme;

0) nepecbinkn E-mail-coobwenni no pacnopsbkeHuio  3aemwmka B criydae, korga  3aeMuwuk  3aknwoumn  [JoroBop
0 npegocTtasneHumn ycnyrm «E-mail -uHdopmupoBaHuey;

B) no TenedoHy KoHTakT-ueHTpa, pa3melleHHom Ha Cawte baHka.

4.1.11. B nepuop Bcero cpoka pAencteusi [oroBopa 06 yCTaHOBMEHWM KpeguTHoro numuta TpeboBatb OT 3aemiumka
[OKYMEHTanbHOro NoaTBEPXAEHMS 4OX0O0B, HO He Yalle 1 (oaHOoro) pasa B kBapTarn.

4.1.12. npu UCNOMNHEHUN 0OsI3aHHOCTU 3aeMLIMKOM MO CTpaxOBaHWK MNpeameTa 3anora nocrie 3akntodeHus [dorosBopa o6
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yCTaHOBNEHUN KpeauTHoro numuta, baHk yBegomnset 3aemuimka O HOBOW MOMHOW CTOMMOCTU KpeauTa (C y4yeToMm pasmepa
CYMMbI CTPaxoBoW npemumn) cnocobamu, yctaHoBneHHbiMu nn. 17 n.1.2 IHanBnayanbHbIX YCOBUA KPeAMTOBaHMS.

4.1.13. oTkasatb B npegocTtaeneHun Kpegwta (d4actn Kpegurta) u notpeboBaTb AOCPOYHOro MnoralleHusi 3af0iMKEHHOCTU Mo
[orosopy 06 ycTaHOBNEHWUN KpeaUTHOro numuta (Mpu ucnonb3osaHun Kpeguta) n/vnn pactoprHyTe [loroBop 06 ycTaHOBREeHWUH
KpeauMTHOro nvmMuTa B Cryyae, ecnv B YCTaHOBIEHHble 3aKOHOAATEeNbCTBOM CPOKM He Obina ocyliecTBneHa perucrpaums
UMNoTeKK, kak obpemeHeHns B Nonb3y baHka, Ha 06bEKT HeABUXKMMOCTH, YKa3aHHbIA B MIHOMBMAOYanbHbIX YCNOBUSAX KpeaUTOBaHUSA
no nobon npuynHe, B TOM YnCne No NpuYnHe Henogaum Ha permctpaumio [lorosopa 3anora HeABVXMMOro MMyLLLECTBa (MNOTEKM)
unu npv nonyyeHun baHkom nHopmaLMmn, NPENATCTBYIOLLEN perncTpaLmm NnoTeKw.

4.2. 3aeMLIMK BnpaBe:

4.2.1. nonyyaTb KpeaunT(-bl) B cnyyasx n B nopsgke, onpeaeneHHblx [loroeopoM 06 yCTaHOBNEHWUN KpeaAUTHOTo NNMUTa;

4.2.2. [JOCPOYHO MOracuTb CBOK 33A0MMKEHHOCTb MO BO3BPATy KpeauTa B MOMHOM Obbeme WnM 4YacTUYHO B Mopsake,
ycTaHoBneHHomM [loroBopomM 06 yCTaHOBMEHUU KpeAUTHOro numura 6e3 pactopxeHus [orosopa o6 yCTaHOBNEHUM KPeAUTHOro
numuTa;

4.2.3. obpatutbca k BaHky ¢ TpeboBaHuem 06 mameHeHun ycnosuii [loroBopa 06 YCTAaHOBMEHWM KPEAWUTHOro nmmuta npu
OOHOBPEMEHHOM cobnogeHnn ycrnoBui, ykasdaHHbiXx B N. 1.1 MHAmBuAyanbHbIX YCNOBWUWA KpeauToBaHWSA, a B criydae, ecrnu
3anorogatenem siBNseTcs TpeTbe NULO, TO OAHOBPEMEHHO NpedocTaBuTb cornacue 3anorogatens. YkasaHHoe TpebosaHve 06
nsmeHeHun ycnosui [Jorosopa, HanpasnseTcs 3aemMwykom baHky nytem BpyyeHus TpeboBaHus nop pacnucky nubo nytem
HanpasneHns No MoYTe 3aKkasHblM NMCbMOM C YBEAOMIIEHMEM O BPYYEHUM, C MPeAoCTaBNeHneM JOKYMEHTa, yA0CTOBEPSIOLLEro
nnyHocTb 3aemwimka u nossonswowero ero maeHtuduumposatb. Cornacvme 3anorogatens Ha npegoctaBneHve 3aeMLUMKy
nbrotTHoro nepuopa odpopmnsetrcs B baHke nmbo npefoctasBnsetca baHky ¢ OQHOBpEeMEHHbIM 3aBepeHueM MOAJIMHHOCTM
noanucy 3anorogatens Ha CoCTaBfIEHHOM B OTCYTCTBUM NpeAcTasnTens baHka cornacuu;

4.2.4. oTkasatbcs OT nonyveHns Kpeguta B Teudenune 5 (Matn) pabounx gHen co AHA npepocTaBneHns 3aemLumky
MHauBuayanbHbIX yCNoBUn KPeaNTOBaHUS;

4.2.5. pactoprHyTb [loroBop 06 YCTAHOBMEHWM KPEeOWTHOro NUMWUTa Mpu OTCYTCTBMM 3a[0IPKEHHOCTM MO MOralleHuo BCeX
KpeanTtoB n uHbIX nnatexewn, ysegommuB o6 atom baHk 3a 5 (MATb) paboynx AHEN, MUCbMEHHO OOPMMB COOTBETCTBYHOLLEE
3asBneHve B baHke;

4.2.6. B TeyeHue cpoka Aencteusa [JoroBopa 06 yCTaHOBMEHUW KpeOQWTHOro NuMuTa n3meHsTe [laTy nnatexa, ykasaHHyto nn.6
n.1.2. NHamBmayanbHbIX yCROBMI KpeQnToBaHNA B criyyae nogaym 3aemwmkom B BaHk COOTBETCTBYHOLLErO 3asABfieHNs no dopme
BaHka.

Hosas [Jata nnatexa onpefenserca 3aeMLUMKOM CaMOCTOATENbHO W yKa3blBAaeTCA B 3asBrEHUW MpW OJHOBPEMEHHOM
cobnogeHnn cneayoLwwmx yCnosun:

a) Hoeasa [lata nnaTtexa nepeHocutcs He 6onee Yem Ha 25 KaneHAApPHbIX AHEW OT ykasaHHON B [JoroBope 06 yCTaHOBAEeHUN
KpeauTHOro numuTta gathbl;

B) HoBas [lata nnatexa He MoxeT cooTBeTcTBOBaTh 28,29,30,31 umcny.

6) Ha MOMeHT ucnonHeHuss baHkoMm 3asiBNeHWs NPocpoYeHHas 3a40MMKEHHOCTb Mo [JoroBopy 06 yCTaHOBNEHUW KpeaMTHOro
nMmuTa OTCYTCTBYET;

B) [laTta nnaTexa nameHsieTcst Ha BeCb Cpok Aenctaus florosopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTa

[ata nnatexa n3ameHsieTca ¢ MOMeHTa NpuHATMA BaHkom 3asBneHns 3aemiuuka, Npu ycrnoBuu onnaTtbl NOCNEAHUM MnaThbl
3a nameHeHve flatel nnartexa, cornacHo Tapudam baHka.

B cny4yae, ecnu 3asBneHne 3aemwimMkom nogaHo B [laTty nnatexa, HoBas [lata nnaTexa ycTaHaBnuBaeTCs U NpUMeEHSeTcs B

OTHOLWEHMN Kaxgoro cnepytowero Ob6s3aTtenbHOro nnartexa € AaTtbl Criefylolwen 3a gaton npuHATMA BaHkom 3asBneHus
3aemuiuka.
4.2.7. nogatb 3aABneHne Ha nameHeHve KpegurtHoro nuvuta, obpatmewmnce B Otaenenve banka nnbo no tenedoHam KoHTakT-
ueHTpa banka O6pawenue 3aemwmka B bavk no TenedoHam KoHTakT — ueHTpa BbaHka (nNpu ycnoBum ero ycnewHon
naeHTnUKaLUMM 1 ayTeHTudurKaumMm nocpeacTsoM TenedOoHHOro kaHamna npv ydactTuv onepartopa — coTpyaHuka banka), c
npeanoxeHnem o6 nameHeHun KpegutHoro numuta n nocnepytouliee nameHeHne KpegmtHoro numnta baHkom npupaBHuBaeTcs K
3aKIMIOYEHMIO OMONMHUTENBHOrO cornaiwleHns k floroBopy o6 yctaHOBNEHUM KpeauMTHOro nMMuTa, ecnv naMeHeHne KpeauTtHoro
nMMuTa Npou3BOAUTCHA NpW ero yeenuyeHum He bonee yem o pasmepa KpeguTHoro numuTa, nepBOHayanbHO yKasaHHOro B
MuouBugyanbHbiX ycnoBusix KpeautoBaHus / po pasmepa OpobpeHHoro KpeguTHoOro numuta (NpyM €ro ykasaHun B
MHouBuayanbHbIX yCrnoBusix kpegutoBaHus). Mpu atom baHk He npuHMmaeT Ha cebs ycnoBHbIX 0653aTenbCTB Ha yBENMYeHne
KpeOuTHOro numunTa no 3asiBneHnto 3aemLumka 1 BnpaBe He yBEeNuuuBaTb KPeOWTHbIN IMMWT, B TOM YMCre oTka3aTb 3aeMLUuKy B
€ro yBenu4yeHuun.

4.3. BaHK 06513aH:

4.3.1. obecneuntb goctyn 3aemwwmky nocpenctBoM WHTepHeT-6aHka (MpU HanMUuMu TEXHUYECKOW BO3MOXHOCTM), KOHTakT-
ueHTtpa, B OTgeneHun bBaHka K cnegywowMM CBedeHMsIM: pasMep Tekylleh 3agosmpkeHHocTu 3aemwmka no [oroBopy 00
YCTaHOBMNEHUN KPEOUTHOTO NUMUTA, AaTbl U pa3Mepbl MPON3BEAEHHbIX 33 NPeLlecTBYOLWMUA MecsL, NNaTexen 1 NpeacTosLero
nnatexa 3aemMwuka no Jorosopy 06 ycTaHOBNEHUW KpEAUTHOIO NMMuTa.

4.3.2. coobwmTtb 3aeMwimky 06 n3meHeHun ycrnosuin [JoroBopa 06 yCTaHOBMNEHUW KpeaWTHOro numuta unu ob oTkase B
yOoBNeTBopeHun ero TpeboBaHusi O npeaocTaBrneHWM MbroTHOTO nepwoga, B TOM 4ucre O 3anpoce [OKyMEHTOB,
noaTBepXaalwwWwmnx B COOTBETCTBUM C 3akoHopaTensctBom Poccuinckonn Pepepaumm HaxoxaeHue 3aemuivka B TpyaHOMW
KM3HEHHOW CUTyauuu, HanpaBuB 3aeMLuKy yBegomreHvue cmc/e-mail coobueHmem Ha Homep TenedoHa/agpec 3MNeKTPOHHOM
NoyThl, yKa3aHHbI 3aemwukom B TpeboBaHnM 06 nameHeHuun ycrioBun [JoroBopa 06 yCTaHOBMEHWW KPEAMTHOrO nMmuta nmbo
nyTem BpydeHust 3aemMLuKy nog pacrucky.

4.4. 3aeMLWMK 06A3aH:

4.4.1. B nopsifke 1 Ha ycnousix [JoroBopa 06 yCTaHOBNEHUW KPeAUTHOro numMmuTa BepHyTb Banky Kpeaut (OcHoBHoW ponr), a
TakkKe OCYLLECTBMNATb MoralleHne WHoW 3aformkeHHocTu neped baHkom, Bknovasi ynnaty HauvcreHHbix baHkoM npoueHToB 3a
nonb3oBaHne KpeamTom, HeyCTowKy, WTpadbl N MHbIE MNaTeXw;

4.4.2. B cnyyae yMeHblUeHus KpeguTtHoro nuMnTa He3aMeaMTenbHOro CHU3UTL CBO 3a0MKEHHOCTb No Bo3BpaTty KpeamTos Ao
CYMMbI, He MpeBbIwatoLLen HoBoro KpeantHoro nuMuTa;

4.4.3. B cnyyae HapyweHus 3aeMwmkoM cpoka BosBpaTa nnatexen no Kpegutam, npegycmoTpeHHbix B [dorosope 06
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yCTaHOBNEHUN KpeauTHoro numwuta/Tapudax/MiHoBmayanbHblX YCIOBUSX KpeauToBaHus ynnadvBaTb baHky nnaty 3a
Nnonb30BaHWe NPOCPOYEHHOW K BO3BPAaTy CYMMOW OCHOBHOrO [OJfira B pa3mepe, paBHOM CTaBKe MPOLEHTOB 3a MNOfb30BaHue
KpeauTtamu, cormacHo WHAMBMAyanbHbIX YCNOBWIA KpeOUTOBaHWS YBEINUMYEHHOW Ha pa3mep Krio4veBon ctaBkum banka Poccum,
OenCTByloLLEN Ha AeHb 3aknyeHus [JoroBopa;
4.4.4. no TpeboBaHuto BaHka coobLaTe nocnegHeMy CBeAeHUsi, NpenocTaBnsTe baHKy OOKYyMEHTbI, @ Takke coBepLlaTb UHble
[encTeus, Heobxoaumble Anst ocyLecTBneHs BaHKOM OLeHKMU, NPOBEPOK U KOHTPOSIS NiaTexecnocobHoCcTM 3aeMLuuka;
4.4.5. nHdopmmpoBaTtb baHk 06 M3MEHEeHUN KOHTaKTHOM uHdopmaumu, o6 mameHeHun crnocoba cesasn baHka ¢ 3aemLumkom,
NAEHTUMUKALMOHHBIX CBEAEHUN, yKkadaHHbIX B [loroBope 06 yCcTaHOBNEHWU KpeauTHOro nuMuTa (B T.4. cMeHa damunumn n/vnm
UMEHU U/Unun OTYECTBa, NacrnopTHbIX AaHHbIX, aApeca PerncTpaLmmn no MecTy XUTENMbCTBA), a Takke CBeAEHWIN yKa3aHHbIX B nn. 1
n. 1 cr. 7 ®epgepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTMBOAEeNCTBUM neranusaumy (OTMbIBaHWIO) AOXO40B,
MOMyYEeHHbIX MPECTYMHbIM NyTeM, U (PUHAHCUPOBAHUIO Teppopu3ma» B TedyeHue 7 (cemb) pabouvMx OHEW C MOMEHTa
BO3HVKHOBEHWSI COOTBETCTBYIOLLMX U3MEHEHWIA, C MpeabsABNEHMEM U NpeaocTaBneHnemM baHky opurnHanoB U/unv 3aBepeHHbIX B
yCTaHOBNEHHOM NOPsiAKE KOMWUIA NOoATBEPXAAloLLMX JOKYMEHTOB 06 U3MEHEHUN CBEAEHUN;
4.4.6. NUCbMEHHO yBedoMUTb BaHKk O BO3HWMKHOBeHWW/NpeabsBneHnn TpeboBaHus k 3aeMuwuky wunu npeabaBneHun K
3aemwmky ucka o6 ynnate AeHexHoOW cymmbl unm ob uctpeboBaHum umyLlecTBa, oOWWMKA pasMep KOTOpbIX paBeH unu
npesbiwaet 100 000,00 (cto TbicAY) pybnew, MMM MHYIO MEHbLUYID CyMMYy, KOTOopasi CTaBWUT MoA Yrpo3y BbINOMHEHWe
o6sasatenscTB no [oroBopy 06 yCTaHOBNEHUW KPEAWTHOrO NMMUTa W/MNU NpeabsBreHUU 3asiBMEeHWs B Cyd O MpU3HaHWK
3aemLUmKa HecocToATENbHBIM (6aHKPOTOM) B YCTAHOBIIEHHOM OEVCTBYIOLLMM 3aKOHOAATENBLCTBOM Nopsaake He nosgHee 5 (NaTtn)
KaneHaapHbIX AHEN C MOMEHTa HacTynieHnst ykasaHHOro/-bix COObITUS/-UIA.
4.4.7. nucbMeHHO YyBefomnATb BaHk o npeabaBneHun k 3aeMlmKy OeHexHoro TpeboBaHMsA/COBOKyMHOCTM TpeboBaHWi,
BO3HUKLUNX U3 HEAOrOBOPHbIX 06A3aTenbCTB (B T.4. Hanoru u cbopsl, WTpadbl U UHblIE AeHexXHble oba3aTenscTBa NyGNnMYHOro
XapakTtepa) nocrneaHero, Ha obLlyo cymMmy paBHyto unu npesbiwatowlyto 100 000,00 (cto Thicay) pybnen He nosgHee 5 (naTn)
KaneHaapHbIX AHEN C MOMEHTa HaCTYMNNeHNs yKka3aHHOro/-bIx COObITUSA/-WA.
4.4.8. 6e3 npeaBapuTEnbHOro NUCbMEHHOro cornacusi baHka He coBepliaTb COENKA UMM HECKONbKO CAENOoK, MO KOTOpbIM Yy
3aemMumka BO3HMKAKOT [OeHexXHble o00si3aTenbCcTBa, KOTOpble MOryT MOBMeYb BO3HUKHOBEHUE/MpPeObsiBNEHWE LOEHEXHOro
TpeboBaHUSI/COBOKYNHOCTb TpeGoBaHMI TPeTbUX NUL, K 3aeMLMKy Ha obLlylo cyMMy paBHyl unu npesbiwatowyto 100 000,00
(cTo ThicsaY) pybne.
4.4.9. obecneunTb CTpaxoBaHUe NpeaMeTa 3anora cornacHo nn. 12 n.1.2 HavemuayansbHbIX YCNOBUI KpEAUTOBAHMS.
4.4.10. obecneunTb npegocTaBneHne 3anorogarenem baHKy opuvrMHanoB WnM yAOCTOBEPEHHbIX CTPAxXOBOW KOMMaHWEeR Konui
OOKYMEHTOB U [0roBOPOB/MOSIMCOB CTPaxoBaHUS, MOATBEPXKAAOWMX CTpaxoBaHWe npegMeTa 3anora OT pucka yTpaTtbl U
noBpexaeHus u/vunu npegmeTa 3anora OT pyUcka yTpaTtbl NpaBa COOCTBEHHOCTM (TUTYNbHOE CTPaxoBaHWE) U ynnaTty CTPaxoBbiX
npemuii (CTpaxoBbiX B3HOCOB) NO A0roBopy ctpaxoBaHus B TedeHne 30 (TpuauaTth) kKaneHaapHbIX AHEN nocne gaTtbl, crnegytollen
3a JaToM OKOHYaHMS CPOoKa OENCTBUSA AOroBopa CTPaxoBaHUS;
4.4.11. no TpeboBaHuo baHka NpegocTaBnATL NOCNeQHEMY HE peXe, YeM pa3 B LUECTb MECALEB JOKYMEHTbI, MOATBEPXAaoLne
poxoabl 3aemuumka: cnpasky o goxogax no cdopme 2-HODJT unn no dopme baHka 3a nocnegHue WecTb MecsAUeB, WKW NHble
[OKYMEHTbI, NoATBEPXAatoLLme AoX0oAbl U (PMHAHCOBOE COCTOSIHUE;
4.4.12. vcnonb3oBaTb KpeanTbl UCKNIOYMTENBHO NO LEeNeBoMy HasHayeHuto cornacHo nn. 11 n.1.2 NHanBmayanbHbIX yCroBui
KpeanToBaHus;
4.4.13. He ucnonb3oBaTb KpeauTbl Ha Lienu, CBA3aHHbIE C:

a) ocyLLeCcTBNEeHNEM NpeanpUHUMATENbCKON AEeATENbHOCTY;

©) ucnonHeHnem cBomx 0b6s3aTenbLCTB, NPEgYCMOTPEHHbLIX [JOroBOpPOM, a TakkKe YCMOBUSIMU MHbIX COENOK, 3aKIMHOYEHHbIX C
BaHkom;

B) NpefoCcTaBneHemM 3aiMoB TPETbLUM Nuam nNMbo norallueHne 3aiMoB/KpeanToB 3a TPETbUX NNLL;

r) npuobpeTeHne n/vnu noralleHne SMUCCUOHHbIX LIeHHbIX Bymar;

[) OCYLLIECTBMNEHNEM BMNOXEHUI B YCTaBHbIE KanuTanu lopuan4yeckunx nuu;

€) ncnonHeHme o0b6A3aTenbLCTB Apyrux 3aemLumkoB nepeq baHkom.
coomeemcmsyrowjul nn. 6 — e Hacmoswea20 ryHKkma He rfpumMeHsemcsi 8 criyqae, koe0a 6 nn.11 n.1.2. MHOusudyarbHbixX
ycrosuli KpedumosaHusi NMPsIMo ykasaHa 0aHHas Uesib).
4.4.14. npepocTtaBnaTb/obecneunBaTb  npegoctaeneHne no  TpebosaHuio  SANNOTOOEPXXATEJIA/ynonHoMo4YeHHOro
npenctaesutens (cnyxawero) baHka Poccun gokymeHTbl (MHbopMaLmio), noaTBEPXAAOLMNE HANUYME, COXPAaHHOCTb U COCTOSIHVE
Mpeometa 3amnora W BbLIMNOMHATL WHble OEWCTBUS, HeoOXoAMMble Ansi OCMOTpa  YNOSIHOMOYEHHBIMWU  COTPYAHUKaMMU
BaHka/ynonHomMo4eHHbIM nNpeacTasutenamum (cnyxawwmmm) baHka Poccun MpegmeTa 3anora no MeCTy ero HaxoXaeHust, B Lensix
ucnonHexust 3anorogepxaTtenem TpeboBaHU 3akoHodaTenbcTBa Poccuickon deaepaumu.
4.4.15. B cny4yae BbicTaBneHuss baHkoMm TpebGoBaHMSA O MOMHOM MOraweHnn 3aeMLUMKOM 3a00JPKEHHOCTUM B COOTBETCTBUM C
n.4.1.8 HacToswmx OBLWMX YyCrNOBUA, OCYLLIECTBUTL MOralleHne 3adoimKeHHOCT B noniHoMm obbeme (B T.4. OCHOBHOro gonra) B
nopsioke 1 CPOKW, yCTaHOBMNEHHbIE HacTosAwmumu O6LwmmMm ycnosusamn 1 nn. 6 n.1.2 IHaneuayanbHbIX YCNOBUA KpEANTOBAHMS.
4.4.16. B cnyyae nonyyeHnsa yBegomneHus baHka o6 yctynke npas (TpeboBaHuii) 6o o nepegade npas no 3aknagHow ApyroMmy
niuy (HOBOMY 3aKOHHOMY Briafenbly 3aknagHoW) M Mpu yKka3aHuuM B YBEOOMITEHUW HOBbIX PEKBU3UTOB ANS WUCMOMHEHUS
ob6sa3atenbctB no [oroBopy 00 YCTaHOBMEHWM KPeOMTHOro numuta, 3aeMwmk 0053yeTcst OCyLEeCcTBNATb MWCMOMHEHUE
ob6sa3atenscTB no [JoroBopy 06 YyCTaAHOBMEHUW KPEAMTHOrO NMMUTa MO pekBu3uTam HoBoro KpeawTtopa, HauvHasi ¢ Aarbl,
yka3aHHOW B yBegomneHun o6 ycTynke npaB (TpeboBaHunm) nubo o nepepadve npae no 3aknagHol. B ykaszaHHOM cnydae
ucrnonHeHne oba3aTenscTB Mo peksu3uTam npeapiaywiero Kpegutopa OymeT cumTtatbhbest HapylleHuem ycrnoBuin [oroeopa, a
[aTol NOCTYNNEHNS OEHEXHbIX CPeAcTB OyaeT cuntaTbCa AaTta NOCTYMNEHUs AEHEXHbIX CPeACTB Ha cyeT HoBoro Kpegutopa BHe
3aBMCUMOCTM OT aKTUYEeCKOW JaTtbl onnaTthl 3aeMliMKOM nnaTtexa Ha cveT npeabigywero KpeguTtopa (nMpy ycrnoeum
Hagnexawiero yefomMneHns 3aemMiumka).
4.4.17. Tpwn Hannunm y 3aeMLumKka BCTPeYHOro ofHopodHoro TpeboBaHusa k baHky 3aemiuiuk He BrnpaBe OCyLLeCTBMATb 3ayeT
ykasaHHoro TpeboBaHusa k BaHky 6e3 ero nucbMeHHoro cornacusi. B aton cesiau noboe caenaHHoe 6e3 NUCbMEHHOrO cornacusi
BaHka 3asBneHne 3aemLyuka O 3a4eTe BCTPEYHOro OA4HOPOAHOro TpeboBaHusi K BaHKy cuuTaeTcsi HEAEWCTBUTEMbHLIM U He
BMeYeT NocneacTBUiA, NpeayCMOTPEHHbIX AeNCTBYIOLUM 3aKOHOAATENBLCTBOM Ans 3a4eTa.
4.4.18. B TeueHune 10 gHen, cumTas ¢ gatbl nonyyeHus ysegomnexus baHka o o6 yctynke npae (TpeboBaHwuii) nubo o nepegave
npae no 3aknagHon ppyromy nuuy (HOBOMY 3aKOHHOMY Bnagenbly 3aknagHoin) obecneuntb HeobXOAUMOCTb WU3MEHEHUS
BblrogonpuobpeTaTens B JOrOBOpe CTPaxoBaHUSA, yka3aB B Ka4eCTBe HOBOIrO BbIrogonpuobpeTtaTens — HOBOro KpeamTopa.
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5. IbFOTHbIW PASMEP MPOLIEHTOB 3A MOJIb30BAHUE KPEOUTAMMU

5.1. baHk npegocTtasnseT 3aeMLumky JIbroTHbIi pa3Mmep NPOLEHTOB 3a MOfb30BaHWE KpeanTaMmu Ha nposedeHve Onepaumin (Tvn
Onepauunt gns npumeHeHus JIbroTHOrO pasmepa MpOLEHTOB ykasbiBaeTcs B MHAMBUAOyanbHbIX YCIOBWSAX), €Chn ycrosue o
JlbrotTHom pasmepe nNpoLEHTOB (BKMOYasi CPOK ero OencTBusl) copaepxutcs B HAmBMAOyanbHbIX YCMOBUSIX KpPeOWTOBaHWUA M
3aeMLpmKoM cobniofeHbl YCroBUst ero Nosy4eHus.

5.2. JlbroTHbIn pasMmep NpoUEHTOB 3a NOMb30BaHWe KpeauTamy nogpasymeBaeT npumeHeHue JIbroTHOW MPOLEHTHOW CTaBku C
ykasaHHoM B MIHOMBMAyanbHbIX YCNOBUSAX AaThl NnaTtexa (npu ycrnosun cobnogeHusa 3aemwmkom n.5.4 n 5.5 Hactoswmx O6Lwmx
YCMOBUIA), MO OTHOLLUEHMWIO K MPOLEHTHOW CTaBKe, MPUMEHSEMON K COOTBEeTCTBYtoLWeMy Tuny Onepauvin B aHanorM4HbIn nepuog
KpeamToBaHus.

5.3. MNony4eHune JlbroTHOro pa3mepa NPOLEHTOB 3a NOMb30BaHNE KpeauTamu SBnseTcs npaBoM 3aemiumka, KOTOPbIM OH MOXeT
BOCMOb30BaTbLCS MO CBOEMY YCMOTPEHMIO M MpWU HannyiMm cobnogeHns ycrnosui Ha gaty npegoctasneHus JIeroTHOro pasmepa
NPOLEHTOB.

MonyyeHne 3aemwmkom JIbroTHOro pasmepa nNpoLEeHTOB He nNpeaycMaTpmBaeT pPasnuyHbIX YCroBUIA JoroBopa 06 yCTaHOBMEHUN
KpeauTHoro numuTa (B TOM YMCrne B YacTu Cpoka Bo3BpaTa KpeauTta v (Unv) NomnHon CTOMMOCTU KpeamTa, NPOLEHTHON CTaBKu U
WHbIX NnaTexen) Ha gaTy 3akntodeHus [loroBopa 06 ycTaHOBNEHUM KPeAUTHOrO NMMUTA.

5.4. Ycnosvem nonyyveHnss 3aemwmkoM JIbroTHOro pasmepa MpOLIEHTOB 3a MONb30BaHWE KpeauTaMu ABMSITCA Hanmuune y
3aemMuwyKka Ha AaTy npegocTtaBneHus baHkom JlbrotHoro pasmepa MNpOLEHTOB 3a MOMb30OBaHWE KpeauTamu (ykasbiBaeTcs B
MHavBmayanbHbIX YCIIOBUAX KPEAMTOBaHWA) OGHOMO U3 HUXKENepevnCrieHHbIX AeNCTBYOLMX 4OrOBOPOB / NOMMCOB CTpaxoBaHus
1 NO CTPaxoBblM PUCKaM, yKa3aHHbIM B COOTBETCTBYIOLLEM MYHKTE:

5.4.1. MNMonuc cTpaxoBaHus, BblAAHHbLIN MO JOrOBOPY AOOPOBOMBHOINO KONNEKTUBHOIO CTPaxoBaHWS 3akmniodeHHOMY Mexay baHkom
1 CTpaxoBoW KoMnaHuewn - naptHepom baHka. O6s3aTensHeiMU ycnosusiMu no Monucy cTpaxoBaHUs ABRASIOTCA:

A) CtpaxoBas cymma Ha faTy Hadana ctpaxoBaHus: He MeHee 90% OT CyMMbl NepBOHaYanbHO yCTaHOBNEHHOro KpeauTHoro
nuMmuTa 1 He 6onee cymmbl, ycTaHoBneHHou MpaBunamm cTpaxoBon KoMnaHum — naptHepa baHka (npy npeBbIWEeHW, CTpaxoBoW
cymmon ByaeT ABnATbCA MakCMManbHO YCTaHOBEHHAs CyMMa B COOTBETCTBMM C [MpaBunamm cTpaxoBon KOMNaHum — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOIO NMLua B pe3ynbTaTe HeCYacTHOro crnyyas; 2) ycTaHoBMneHne nHeanugHoctu |, 11
rpynnbl B CBA3W C MPUYMHEHWEM BpeAa 300pOBbI0 3aCTPaxoBaHHOIO nuua; 3) CMepTb 3acTpaxOBaHHOMO nuua B pesynbTaTe
3aboneBaHus, BNepBble AMArHOCTUPOBAHHOIO B MEpPWOA CTpaxoBaHus; 4) ycTaHOBMeHWe nHBanuaHocTtu |, Il rpynnbl B CBS3W C
3abonesaHvem, BnepBble AMarHOCTUPOBAHHBLIM B MEPUOS CTPaxoBaHus.

KonunyectBo cTpaxoBbiX PUCKOB ONpeaensaeTca B 3aBMCMMOCTM OT CyMMbl NepBOHavansHO yCTaHOBNEeHHOro KpeamTHoro nuMmuTa
1 Bo3pacTa 3aemLuuka B COOTBETCTBMU C [MporpaMmmamMm cTpaxoBaHMs CTpaxoBoOW KOMNaHuen — napTHepomM bawka.

5.4.2. MNMonuc (goroeop) CTpaxoBaHWs No O4HON U3 CrieayoLnX NporpaMmm CTpaxoBaHus:

- Mporpamma [06pOBOSILHOTO WMHAMBMAYaANbHOMO CTPAxXOBaHUSA AN KIMEHTOB «PuHaHCOBas HE3aBMCUMMOCTb» OT CTPaxoBOW
komnaHun OO0 CtpaxoBas komnaHuss «BKC CTpaxoBaHue XU3Hn»;

- Nporpamma 4o6poBOMbHOrO MHANBUAYanbHOro ctpaxoBaHus «PrHaHcoBas 3awwmTa» oT cTpaxoBol komnaHun OO0 CK «MAKC
CTPaxoBaHMe XU3HUY;

- mporpamma A06pOBOMbLHONO MHAMBUAYANbLHOIO CTPAXOBaHUSA OT HecvacTHbIX cnydaeB Ansa knmeHTtoB MAO «Hopsuk BaHk» oT
ctpaxosou komnaHun OO0 «Kanutan Jand CtpaxoBaHue XunsHny.

O6sa3aTenbHbIMK ycnoBuamu no MNonucy (Borosopy) CTpaxoBaHWs SBASIOTCS:

A) CtpaxoBas cymma Ha faTy Hadamna ctpaxoBaHusi: He MeHee 50% OT Cymmbl MepBoHaYanbHO ycTaHoBneHHoro KpegmutHoro
nMmuTa, HO He Gomnee CyMMbl, yCTaHOBMEHHOM NpaBmnaMm CTpaxoBOn KOMNaHUM MO OAHOW W3 BbllLenepeyncrneHHbIX Nporpamm
CTpaxoBaHusa (NpW NpeBbILLEHUN, CTPaxOBOW CyMMON BydeT SBMATLCA MakCMMarbHO YCTaHOBIIEHHAs CymMMa B COOTBETCTBMM C
lMpaBnnamu cTpaxoBOW KOMMNaHWK MO OAHOW U3 NepeynCrieHHbIX NPOrpamMmM CTPaxoBaHus).

B) CrtpaxoBble pucku: 1) cMepTb 3acTpaxOBaHHOMO nvua B pe3ynbTaTte MocrneACTBUA HECYACTHOro cryyas; 2) ycTaHoBReHue
uHBanuaHocTy |, Il rpynnbl nepB1YHO yCTaHOBMNEHHAs 3aCcTpPaxoBaHHOMY MWLy B pe3ynbTaTe NOoCneacTBUA HECYacTHOro cny4yas,
npousoLueaLwero B nepmoa AenNCTBUA nonvca (4oroBopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (04HOro) roga.

5.4.3. lMonuc (goroBop) cTpaxoBaHUs B CTPAxOBOM KOMMaHUKM, COOTBETCTBywLEen TpeboBaHuam baHka. ObGa3aTenbHbIMU
ycnosusamMu no Monucy (4oroeopy) cTpaxoBaHUsi ABASIOTCS:

A) CTpaxoBasi cymma Ha AaTy Havana cTpaxoBaHus: He MeHee 50% OT CyMMbl NnepBoHayanbHO ycTaHoBreHHoro KpeguTtHoro
numuTa.

B) CtpaxoBble pucku: 1) cMepTb 3acTpaxoBaHHOMO Nuua B pesynbTaTe NOCNeACTBUA HECYACTHOTO cryvas; 2) uHBanugHocTb |, 11
rpynnbl B CBA3W C NPUYMHEHNEM Bpeaa 340POBbI0 3aCTPaxoBaHHOMO nvua; 3) nepBnyHOE ANarHOCTUPOBAaHNE y 3aCTPaxOBaHHOMO
nvua cmepTenbHO OnacHoro 3aboneBaHua™ BNepBble Pa3BUBLUErOCH W AMArHOCTMPOBAHHOIO y HEro B MNepuoa AewCTBUS
CTpaxoBaHus, U/unv NocneacTBMN Takoro 3aboneBaHus.

B) Cpok cTpaxoBaHus: He meHee 1 (0gHOro) roga.

5.5. Ycnosnem nonyyenunst 3aemiupmkom JIbroTHOrO pasmepa nNpoLEeHTOB 3a NOMb30BaHME Kpeautamu ABnseTcsl npegocTaBneHne
BaHKy opurMHanoB unu yOoCTOBEPEHHbIX CTPaxoBOW KOMMAaHWEN KOMWi [OroBOpPOB/MOMIMCOB CTPaxoBaHWs, MOATBEPXAAOLLMX
COOTBETCTBYIOLLEEe CTpaxoBaHWe No YCMOBUSIM Y CTPaxXoBbIM pUckaM nepeydmcrneHHbix B 5.4 HacToawmx OBWwux ycnosui u ynnaty
CTPaxoBblX MPEMUiA (CTPaxoBbiX B3HOCOB) B MOMIHOM 06beMe Mo AOrOBOPY CTPaxoBaHWsA Ha AaTy npeacTaBneHns.

*CmepmernibHO onacHbIM 3aboniesaHuem Onisi uesnel npumeHeHus n.n. 5.4.3 sensemcsi nepeyeHb criedyroujux 3abonegaHull: pax,
UHGbapKm muokapda, UHCYIIbM, a0OPMOKOPOHaPHOEe WyHMUpo8aHue, noYyeyHas Hedocmamo4YHOCMb.

5.6. Mpu npepocTtaBneHun 3aemMiimKy JIbrOTHOrO pasmepa MPOLEHTOB 3a Mosb3oBaHue kpeautamu OO6A3aTenbHbI nnaTtex
hopMmMpyeTcs ¢ y4eToM NpumMeHeHus JIbroTHOro pasmepa NpoLEeHTOB 3a NOMNb30BaHWe Kpeautamu.

6. MHbIE YCNOBUA

6.1. baHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusiTHble Ans 3aemwivMka MocrneacTBUsi, HacTynuBLUME B pesynbraTe
HECaHKLMOHMPOBAHHOIO AoCTyna TpeTbux nuy K uHdopmauum o Cuyetax, Kaptax, CpegctBax pAocTtyna, B crnyvasix,
npenycMoTpeHHbIX [MNpaBunamu ncnons3oBaHus 6aHkoBckmx kapT MAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

6.2. [ocTyn Kk OeHexHbIM cpeacTBaM, pasmelleHHbiM Ha cuyeTe KapTbl, K KOTOpow ycTaHoBreH KpeauTHbIi nuMmuT (Kak
npeaocTaBneHHbIM BbaHkoM, Tak M COOCTBEHHbIM), pa3peLleH TOMbKO NP UCMonb3oBaHMM KapTbl 3aemwimkom - Bnagenbuem
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Cyeta, MCKIOYEHNe COCTaBnsAlT 6e3HanuyHble pacyeTbl C UCMOMb30BAHMEM CUCTEMbI OOMEHa 3MEKTPOHHBIMU AOKYMEHTaMu
MHTepHeT-6aHK Ansa dur3ndecknx nuu, 6esHanunyHble pacyeTbl Npy ncnonb3osaHnm 3aemwmkom ycnyrm « CMC nopyyeHnuney.

6.3. NHcopmauuio 0 HanmmMuMmM MNpPOCPOYEHHOWM 3af0SMKEHHOCTM no [loroBopy 06 YCTaHOBMEHMU KpeauTHOro numuta BaHk
HanpasnseT 3aeMLMKY MUCbMEHHbIM YBEAOMIIEHMEM (3aKasHbiM MMCbMOM C YBEAOMIMEHMEM O €ro BpyYeHUW 3aemLuuky) unm
coobLueHvem nocpegcteom CMC nHdopmuposaHus/E-mail — nHdopmmpoBaHusa nnbo cooblaeT nocpeacTBoM KoHTakT-LEHTPa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3a40MKEHHOCTH.

6.4. Bcnyvae noraweHus cymm KpegoutoB npu Mocpefctse ApyrMx OGaHKOB, Yepe3 nnatexHble CUCTEMbI, MNnaTexHble
TepMuHanel, cuctembl WHTepHeT-nnatexewn, a Takke 4Yepes APYrnX MOCPEAHUKOB, BCE PUCKW, CBSA3AHHbIE C 33a4EepPXKKON
3a4MCreHns ynnayveHHbIX 3aeMLUMKOM B KavecTBe Bo3BpaTta KpeanToB AeHEeXHbIX CPeACTB Ha KOppecnoHAEeHTCkU cyeT baHka,
nexat Ha 3aemuwuke. 3aeMLIMK CaMOCTOATENIbHO HECEeT pacxodbl, CBA3aHHbIE C yMnaTtoh KOMWUCCWI, YCTAHOBMEHHbIX 3a
nepeyncneHne AeHexHbIX CPeACTB YKa3aHHbIMU NOCPEAHNKaMMU.

[Hem ncnonHeHns obasaTensCcTB MO BHECEHWIO MnaTexen B COOTBETCTBMM C [loroBopom 06 yCTaHOBMEHWUN KpeaUTHOro numMuTta
cuynTaeTcsa AeHb NOCTYNNEHUS AeHEXHbIX CPEACTB Ha KOPPECNoHAEHTCKMI cyeT baHka.

6.5. CTopoHbI goroBopunuck, 4to [loroBop 06 yCTaHOBEHWUM KPeaWTHOro NuMuTa npekpaiiaeT CBOE AenCTBME NPW NOSIHOM
norawleHMn 3agomkeHHocTn 3aeMwukom nepen baHkom, npu ycnosum, 4To KpeauTHbln numut paseH 0,00 pybnen. Jorosop 06
YCTaHOBNEHUN KPeaWTHOro NUMUTa CYUMTaEeTCH MpeKkpalleHHbIM CO AHSA HanpasneHus baHkom 3aemLyuKky COOTBETCTBYHOLLEro
NMMCbMEHHOTO yBEAOMIIEHUS (3aKa3HOro NMcbMa C yBeOMIeHNeM o BpydeHun 3aemwuky n/mnm CMC coobweHus n/vnu E-mail
coo06LLEeHus).

[aHHbIN NyHKT pacnpocTpaHseT CBOE AEWCTBMSA Ha 3aeMLUMKOB, KOTOpbIM Obin ycTaHoBNEH kpeauTHbii numut 0,00 pybnewn B
CBSI31 C HeHaanexaluyMm nucnonHeHnem obsasarenscTs no [Jorosopy 06 ycTaHOBNEHWUN KpeaUTHOro NumMuTa.

6.6. 3aemwuk npepgocTasnseT baHKy 3aBepeHVs U rapaHTUM B OTHOLUEHWM TOrO, YTO Ha MOMEHT noAanucaHus 3aeMLLUKOM
MHouBuayanbHbIX YCroBUIN  KpeauToBaHusa/3asBneHns/3asBneHus-aHkeTbl He sBnseTca 6aHKpoTOM, B COOTBETCTBUUM C
OEeNCTBYIOLMM 3aKoHOAaTeNbCTBOM, B OTHOLWEHUW 3aeMlumka He BbIHECEHO CyAOM OMnpefeneHus O MPUHATUU 3asBheHus o
npuaHaHum 3aeMwmka 6aHKpOTOM, B OTHOLIEHWM 3aeMlivka He MPUMEHSATCA npoueaypbl, NPeayCMOTPEeHHblIe Aenom O
OaHkpoTcTBEe 3aeMLymka.

6.7. 3aeMwuk rapaHTupyeT baHky, 4TO B CBA3M C mognucaHvem W ucnonHeHvem 3aemwmkom [oroBopa 06 ycTaHOBREHUM
KpeauTHOro nuMuTa He TpebyeTcs nonydyeHue kKakux-nnmbo paspelueHui n cornmacuin. B cnyyae, ecnu ykasaHHble paspeLueHus
unm cornacus HeobxoAuMbl, 3aeMLMK MOATBEPXOAeT, YTO Ha MOMEHT npeAcTaBneHus B baHk mognucaHHbIX 3aemLymkom
MHavBmayanbHbIX YCNOBUI KPEAUTOBAHUS Takue cornacusi n paspeLueHnst 3aemMLMKOM NosyveHbl.

6.8. 3aemwuk 3aBepsieT M rapaHtupyet baHky, 4TO Ha MOMEHT nognucaHus 3aemwmkom WHOMBMAOYanNbHbLIX YCNOBUN
KpeautoBaHusa/3asBneHns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT NpeabsBneHHbIe K 3aeMLmKy TpeboBaHus, a Takke OCHOBaHUS Ans
BO3HVKHOBEHWA/NpeabaBneHs TpeboBaHnsa/CoBOKYNMHOCTM TpeboBaHWin TpeTbux NuL K 3aeMLuKy Ha OOLLYyt0 CyMMY PaBHYHO Unn
Boilwe 100 000,00 (cta Thicad) pybnew. B cnyyae ecnu Takme TpeboBaHMs/OCHOBaHMSA umetoTcs, 3aemwuk obsasyetcs
npegocTaBuTb baHKy nomHyl wuHgopmaumio o0 Takux TpeboBaHUSIX/OCHOBAHMAX C NpeaoCTaBlieHVeM MNOATBEPXAAOLLMX
[OKYMEHTOB [0 3akntoveHust loroBopa 06 yCTaHOBIEHNW KPeAUTHOro NNMUTa.

6.9. 3aemwuk, nognucbiBas VHAvBMAyanbHble YCMOBUS KPeOWTOBaHWA, MOHWMaeT WM cornawaeTtcs, C Tem, 4TO, eCnu OH
npegocTasun baHKy HeOCTOBEPHYO MW He NOMHY MHAOPMaLMo 0 CBOMX obssaTenscTBax nepes TpeTbMMN NMuamMmn, AaHHoe
06CTOATENLCTBO HE OCBOOOXAAET ero OT UCMOMHEHNSA AeHeXHbIX 0ba3aTenbcTB neped baHkom no [orosopy 06 yctaHoBneHun
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocTosTenbHOCTH (6aHKPOTCTBE)»).

6.10. 3aemwmk 3aBepsieT U rapaHtupyeT BaHky, 4TOo npu 3akntoyveHun [oroBopa 06 YCTAHOBMEHWW KPEAWUTHOro nMMmuTa
npenocTaBun NOMHYK M OCTOBEPHYIO MHdopMaumio o cebe, CBOUX JOXOAaX U CBOMX 0bA3aTenbCTBax nepes TpeTbumn nuuamm
1 WHYIO MHDopMaUMIo, 3anpatueaemyto baHkom.

6.11. 3aemwmk 3aBepseT U rapaHTupyeT baHky, 4yTOo nmpu 3akmnoveHun [doroBopa 06 yCTaHOBNEHWM KPeAWTHOro nuMmuTa
npeaocTaBu MOSHYIO U AOCTOBEPHY MHAOPMaLmio 06 nMetoLeMcs B ero COBCTBEHHOCTY UMYLLIECTBE.

6.12. 3aemwuk 3aBepsieT W rapaHTupyeT baHKy, 4TO Ha MOMeHT noanucaHus 3aemwmkoMm WHAMBMAYanbHbIX YCNOBWN
KpeoutoBaHua/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCSA/-eTCA OT ynnaTbl KpeaWTOPCKOW 3aJ0MMKEHHOCTU, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAUTHBIM 06513aTensCcTBaM, He YKITOHANCA/-eTCs OT ynnaTbl Hanoros
n/munmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

6.13. Bca daktnyeckas mHdopmauus, npeacrtaeneHHas 3aemuwmkom baHky, ABnAeTca A4OCTOBEPHOW M MPaBWITbHOW BO BCEX
CYLLECTBEHHbIX acrnekTax Ha gaTy ee npegocTaeneHus. Ha gaTy sakntodeHus [loroBopa o6 yCTaHOBMEHWM KPeAUTHOro NuMuTa
He 6bINoO yTaeHo kakon-nMbo MHdopMauum, 4To Morno Obl B pesynbTaTe caenatb NpedoCTaBrneHHylo MHAOpMaLMIo HEBEPHOWN
unu BBOASLLEN B 3abnyxaeHne baHK B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.

6.14. baHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHeCeHHble 3aeMLyMKoM, BCrieacTeue HecobniogeHns Pocpeectpom cpokos
perucTpauum WNoTekW, YCTaAHOBMEHHbIX 3aKOHOAATENbCTBOM, B TOM 4uMCre MO MpUYMHAM TexHu4ecknx cboeB Ha CTOpPOHe
PocpeecTtpa, TexHuyecknx cboeB B noaTBepxaeHun onnatel Pocpeectpy rocyaapCTBEHHOW MOLUMVHBI 38 PErncTpaumio MnoTekn
[ocynapcTBEHHOM MHPOPMALIMOHHON CUCTEMOW FOCYAAPCTBEHHBIX U MyHULIMNANbHBIX NIaTexXen.
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MpunoxeHune Ne 19

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

NMpaBuna ocywecTBneHus nepeBofoB AeHexXHbIX cpeacTB B [NTAO «HopBuk BaHk» B
paMKax cucTeMbl ObLICTPbIX NnaTexen nnarexxHom cuctembl baHka Poccun
(nanee — MNMpaBuna ocywecTBneHus nepesoaoB B pamkax CbIl)

1. Hactoswume lMpaBuna ocywecTernenns nepesofoB B pamkax CBI1 aBnstoTca HeoTbemnemon Yactbto [loroBopa v perynupyot
B3anMooTHOWeHs Banka u KnueHTa B cBA3M € npepgocTaBneHneM KnveHTam BO3MOXHOCTM OCyLlecTBNATb B pamkax CBIl
nepeBoAbl AEHEXHbLIX CPEACTB C Ucrnonb3oBaHneM VHTepHeT 6aHka.

3aKoHHbIN NpeacTasnTenb KnmeHTa, ABNSIOWErocs HeCOBEPLUEHHONETHUM MMLIOM, 0653yeTCst CaMOCTOATENbHO O3HAKOMUTLCS U
03HaKOMUTb HECOBEPLUEHHONETHEe NULO C HacTosAwwmmMm MNpasunamu n Mpasunamyv AUCTAHLMOHHOIO OGCNYXMBaHWSA KIIMEHTOB
yepes NHTepHeT 6aHk, Tapudamm baHka 1 B criyqyae He06X0AMMOCTH 3aNpoCUTb U/MNN AaTb COOTBETCTBYIOLLME Pa3bACHEHUS.
HacTtoswwe MNpasuna He pacnpocTpaHaoTea Ha [epxaTtene AONOMHUTENbHbIX KapT.

2. MoHATNS U TEpMUHBI, UCMOoNb3yeMble B HacToAwux MNMpasunax:

BaHk - oTnpaBuTenb — kpeawuTHas opraHusauus, B Tom uucne baHk, sBnsiowasnca ydactHukom CBI1, n ocyuiectensowas
nepeBoa AeHEXHbIX CPeACTB No nopyyveHuto OTnpaBuTens.

BaHk - nony4yatenb — KpeauTHas opraHusauus, B Tom uucne baHk, aBnsiowasacs yvactHukom CBI1, n ocyuecTtBnsowas
3auncrneHne AeHeXHbIX CPeACTB Mo onepauuy nepesoaa Ha cyet Monyyartens.

KnueHT — OTnpasutens unu MonyyaTtens, asnswowuiics Bnagensuem Cyeta B baHke.

Onepaumss — nepeBof [JeHexHbIXx cpeactB mexagy Otnpasutenem w [lMonyyatenem B pybnax P® B pamkax CBIT,
npeaycMaTpyBaloLLMI BbINONIHEHME B pPEXUME peanbHOro BpeMeHW npoueayp npuema K ucnonHeHuio baHkom otnpaBuTens
pacnopsibkeHut OTnpaBuTenst Ha NepeBo OEHEXHbIX CPEACTB M Npoueayp 3a4ucreHnst AeHeXHbIX CPeACTB Ha cyeT lNMonyyaTens
BaHkom nony4yatens.

OTtnpaBuTenb — hmanyeckoe nULo, Co cHeTa KOTOPOro CNNCLIBaKOTCS AeHexHble cpeacTsa no Onepauun B pamkax CBIT.
Mony4yaTtenb — u3n4ecKoe NMLo, Ha CHET KOTOPOro 3a4MCHATCA AeHeXHble cpeacTea no Onepaumu B pamkax CBI1.

CueTt® — BaHKkoBCKMil cyeT B pybnsix Poccuiickon ®epepaumm, oTKpbITbid BaHkOM Ha MMS OU3MYECKOro Nuua Ha OCHOBaHWK
[OroBOPOB, 3aKIMYEHHbBIX B COOTBETCTBMU C TpeboBaHMAMM 3akoHogaTenbcTBa Poccuiickon ®egepaunn.

3. YCNOBUA OCYLLECTBIEHUA NEPEBOOA B PAMKAX CBI

3.1. Mopakntoyenne CBIT npoussBoanTcs € BblpaxeHHOro KnneHTom cormacus ¢ Hactoswmmu lNpaBunamu nytem COBEpLUEHMS
KOHKIIOOEHTHbIX AEACTBUN B VIHTEPHET GaHke No NoAKMIoYEHMI0 BXOASALWMNX U/Mnn ncxoasimnx nepesoaos B pamkax CBI.

3.2.B pamkax CBI1 BaHk npegocTaBnseT BO3MOXHOCTb, @ KNMeHT ocyLecTBnseT AeNCTBMSA, NPeAYyCMOTPEHHbIE AaHHOW yCnyron,
a UMEHHO:

a) ocylwlecTtBnaTb B pamkax CBI ¢ ncnonb3oBaHnem MHTepHeT GaHka nepeBoAbl AEHEXHbIX CPEACTB, HAXOAALLMXCA Ha
Cuetax KnueHToB, B nonbay MNonyyartenewn, cyeta KOTOPbIX OTKPbITbI B APYrMX KPeOUTHBIX OpraHn3aunsx, MocpeacTBOM yKka3aHus
B KadecTBe uaeHTudukatopa peksuantoB [onyyatens Homepa mobunbHoro TtenedoHa [lonyyatensa wnuM cBoero Homepa
MobunbHoro TenedoHa, ecnu KnueHt Beictynaet MNonyyatenem nepesoaa;

6) nonyyaTb B pamkax CBI1 nepeBoabl AeHexHbIX cpeacts oT OTnpaBuTenen, cHeTa KOTOPbIX OTKPbITbI B APYrMX KPEOUTHbIX
opraHunsaums;

B) nony4aTb oT baHka nHdopmauuio o coseplueHHon Onepauun B pamkax CBI nocpeactBoM cMc-MHOPMUPOBaHKE.

KnueHT HacToAwwmM gaeTt cBOe cornacve Ha MCnornb3oBaHue uaeHTndukatTopa, no3BONSALWEro 0gHO3Ha4YHO YCTaHOBUTH
Homep ero CyeTa, oTkpbITOro B baHke, npu coBeplueHnmn B Nonb3y KnueHTta geHexHbix nepeBoaos nocpeactsomM CBI.

3.3. baHk npegocTaBnseT ycnyry npu Hanmuum TeXHUYECKON BO3MOXHOCTU M MpKU ycrnosuu, 4to baHk — oTnpasuTens 1 baHk —
nonyyarens npucoeguHunmcs k CBIN B nopsigke, yctaHoBneHHoM baHkom Poccun.

3.4. na obecneyeHuss BO3MOXHOCTM OCYyLLeCTBNeHUst nepeBodoB KnueHT gormkeH ObiTb nogkntodeH K WHTepHeT GaHky u
NoAKMYNTL BXOAALLME U/unu ncxoasawme nepesoabl B pamkax CBI.

3.5. Onepauunm B pamkax CBI1 ocylecTBnsiOTCA B COOTBETCTBUM C HacToswmMu MNpaBunamu, [JoroBOpoOM 1 3aKOHOOATENbLCTBOM
Poccuiickon depgepaunn.

3.6. MNpwn ocywectenennn Onepauun B pamkax CBI geHexHble cpeactea cnuckiBaoTest co Cyeta OTnpaBuTeENda U 3a4UCATCS
Ha CueT lMonyyatens.

3.7. B cnyyae BoisiBneHus baHkom Onepauun, COOTBETCTBYIOLLEN MPU3HaKaMm OCyLLeCTBMNEeHNs nepesoaa 6e3 cornacusi KnveHta
B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuinckon depepaunn, BaHk ocywecTBnseT OeWCTBUS B nopsiake, yCTaHOBNEHHOM
MNpasunamu, [loroBopom, 3akoHogatenbcTBoM Poccuiickon Pegepaunn.

3.8. KnueHT cornawaeTtca Ha UCMOMb30BaHWE YKa3aHHOro MM Mpu MOOKMYEHWM HOMepa MoOunbHOro TtenedoHa B KavecTBe
naeHTndukaTopa Homepa Cyerta, Ha KOTopbI OyAyT 3a4McnaTbCca AeHexHble cpeacTea no Onepaumsam.

3.9. 3a otnpaBky w/unu nonyveHne nepeeodoB B pamkax CBIN BaHk mMoxeT B3umMaTb koMuccuio ¢ KnveHTa B COOTBETCTBUM C
Tapudamm baHka.

3.10. baHk BnpaBe ycTaHaBnuBaTb NuMUTLI No OnepauusMm (Mx KonuyecTtsy, cymme u ap.) B pamkax CBIl B cootBeTcTBUM C
Tapudamm baHka.

3.11. BaHk BnpaBse oTka3aTb KnneHTy B Mcnonb3oBaHuun nepesoaos vepes CBI1 B cnegyowmx cnyvasx:

— npw oTcyTCTBUM ¥ BaHka TexHu4eckon BO3MOXHOCTU Anst paboTel B CBIT;

— Npw OTCYTCTBUM Hagnexawen naeHtndukaumm Knnenta B kayectse MNonyyatens nepesoga unu OTnpaBuTens nepeBoaa;

8 WHdopmaumsi o cueTax (BUAbl CHETOB), MO KOTOPLIM BO3MOXHO OCYLLIECTBNEHUe onepauuii B pamkax CBIM gosogutcsa Ao Knuentos B Tapudax baHka.
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— MPU HanmuuMu 3anpeToB WM OFpaHWYeHWid Ha ocyllecTBreHue onepaumn B pamkax CBIM BbaHkom Poccumn w/vnun
3akoHopaTenbcTBoM Poccuickonn Pepgepauny;

— npw Heonnate KnneHTom KOMUcCumn, NpeaycMOTpPEHHbIX Tapudamu;

— B MHbIX CMyyasXx, yCTaHOBMeHHbIX [paBunamu, [JoroBopoM u/vnu 3akoHogatensctsom Poccuiickon ®egepauun.

3.12. Mpu cosepleHnn Onepauuy No nepeBody AeHEXHbIX cpefcTB [lonyyaTento nepeBoda CPOK 3a4MCIEHVSI CpeacTB
Mony4yaTento nepeBoaa 3aBuUcUT oT BaHka-nonyyarens.

3.13. lMepeBoabl Yepe3 CBI1 ocywecTBnaoTCA TOoNbKo B pybnax Poccuiickon ®epepaummn Ha cyeTa KNMEHTOB-PU3NYECKX N
6aHkoB-yyacTHukoB CBI1, oTkpbiThle B pybnax Poccuickon ®egepaumm (B TOM yucne Ha cyeta KnueHta BaHka, oTkpbiThble B
6aHkax-y4yacTHukax CBIM).

4.NMPABA N OBA3AHHOCTU CTOPOH

4.1.BaHk 065s13aH:

a) npepocTaBnTb KNMeHTy BO3MOXHOCTb ncnonb3oBaHusa CBI B nopsiake 1 Ha ycrnoBusX, yCTaHOBMNEHHbIX [paBunamu;

0) xpaHuTb BaHkoBcKkyto TariHy 06 Onepauusax KnueHta n cBegeHunn o KnueHTe, 3a WCKMIOYEHUEM CriyyaeB, YCTAHOBIEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaLmm nnm cornacoBaHHbIX ¢ KnueHTowm;

B) NpoBOAMTL paboTy MO paspeLleHuo CMOPHOW CUTyauum B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon depepauuu,
Horosopowm, MpaBunamu B cnyyae Hecornacusi Knnenta ¢ Onepauveit;

r) undbopmmpoBatb KnmeHTa o coBeplueHHbix Onepaumsax B nopsiake n cnocobamu, yctaHoBneHHsIMu [NpaBunamu, [JoroBopowm;
0) OCYyLWecCTBMATb WHble 00A3aHHOCTU, nNpeaycMOTpeHHble [lpaBunamu, [oroBopoM, 3akoHOA4ATenbCTBOM Poccuiickon
depepauun.

4.2. BaHK BnpaBe:

a) oTkasatb KnuneHTy B npegoctasneHun CBl, B TOM uncne oTkNOUUTbL B Cry4asix, yCTaHoBMeHHbIX [oroBopom, lNpaBunamu,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

6) otkasatb KnueHTy B ocyliecTBneHun Bcex wunu oTaenbHbix Onepaumn B pamkax CBIN B cooTtBetcTBum ¢ [loroBopowm,
MpaBunamu, 3akoHogaTenscTBoM Poccurckon ®enepaumm 6e3 06bACHEHUSA NPUYKH;

B) NMPMOCTaHOBUTb UCMOJSTHEHNE PACMOPshKEHUS O coBeplueHun Onepaumm B criyvyae NpusHaHus ee COOTBETCTBYHOLLEN Npu3Hakam
ocyllectBneHnss 6e3 cornacusi Knuenta u 3anpocutb y OTnpaButensa noatBepXaeHWe Ons BO30OHOBMEHWS WCMNOMHEHMWS
pacnopsiKeHUs;

r) B OOHOCTOPOHHEM MOPSAKE U3MEHATL/AONONHATL HacToswme MNpaBuna;

[) B OQHOCTOPOHHEM NopsAAKe M3MEHATb NMMUTbI n/mnu Tapudel no Onepauusm B pamkax CBIT;

€) obpabaTbiBaTb NepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM € 3akoHoA4aTenscTBoM Poccuickon ®enepaumu;

X) 3anpawwuBatb y KnueHta niobble OOKyMeHTbl / uHdopmaumio, Heobxogmmble baHky B cooTBeTcTBMM C [loroBopowm,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

3) OCYLLECTBNATb MHbIE NpaBa, NpeaycMoTpeHHble MNpaBunamu, JoroBopoM, 3akoHogaTensctBom Poccuiickon ®epepauun.

4.3. KnneHT 06513aH:

a) ocyuwectenaTe Onepauun B pamkax CBI1 B cootBeTcTBUM ¢ [orosopom, [MpaBunamu, 3akoHogatensctBom Poccuiickon
depepauum;

6) npepocTtaBnATb baHKy 4OCTOBEPHYIO 1 akTyanbHyl MHpopmaumio ans ocywecTtsnexnms Onepaunii B pamkax CBIT;

B) NPV BbLIABMAEHWM CUTyauuu W/wnum nonyyYyeHun uHOpMaumM O MOLUEHHUYECKOM WCMnonb3oBaHun Homepa mobunbHoro
TenedoHa, npegocTaBneHHoro/ykasaHHoro banky KnveHtom, otknounts ero ot CBIN nytem camocToATeNnbHOr0 OTKIMHOYEHUSA OT
cepsuca B VIHTepHeT GaHke;

r) CBOeBpeMEHHO OMnfayMBaTh BO3HarpaxaeHve n BoaMellaTb pacxoabl baHka B cooTBeTcTBUMM C Tapudamu;

) npepoctaBnaTe BaHky OokymMeHTbl M uHdopMauumio, 3anpawmBaemble baHkom B cootBeTcTBUM ¢ [orosopom, lMpaBunamu,
3akoHogaTenbcTBOM Poccuinckon ®enepauuu;

€) OCYyLlecTBMNATb WHble 00s13aHHOCTM, NpedycMoTpeHHble [lpaBunamu, [oroBopom, 3akoHoAaTenbCTBOM Poccuickoi
depepauun.

4.4. KnneHT BnpaBe:

a) nonyyatb oT baHka nHopmauuto o coBepLueHHbIX Onepauusax B pamkax CBIT;

©) nonyyatb oT BaHka koHcynbTauumn no pabote B pamkax CBIT;

B) B noboe BpemMs oTkasatbcsl OT ucnonb3oBaHust CBIl, camocTosTeNnbHO OTKNIOYMB B VIHTEpHET 6aHke npuem u/wunu oTnpaBky
nnartexen nocpeactesom CBIT;

5.0TBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ MPaBUNBbHOCTL M aKTyanbHOCTb YKasaHusa baHky cBoero Homepa MobunbHOro TenedoHa,
Tak n Homepa mobunbHoro TenedoHa Nonyyatensa npu nepesoge nocpeactsom CHBI.

5.2. baHK He HeceT OTBETCTBEHHOCTb B CryyasiX, KOrga 3aducrieHme AeHexHbIX cpencTs [lonyyatento He OCYyLEeCTBIEHO MMM
OCYLLLECTBMEHO C HapyLUEHNEM CPOKOB He no BuHe baHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a 4aCTU4YHOE WNW MONHOE HEBbINONIHEHNE CBOMX 00HA3aTenbCTB B COOTBETCTBUM C
HacToawwumun [NpaBunamun, ecnvu AaHHOe HEBbIMOMHEHNE SIBUIOCb CreAcTBMEM OOCTOATENbCTB, BO3HMKWMX B pesynbTaTte
Henonagok (cboes B paboTe) TeXHNYECKMX CPEeACTB BHE kKOMMNeTeHuMmn baHka.

5.4. BaHK He HeceT OTBETCTBEHHOCTW 3a HEKOPPEKTHO/HeNpaBuIbHO BBeAEHHblE (MpeaocTaBneHHble) KnneHTom cBegeHust ons
ocyulectsneHms Onepauun nnm nony4eHus nHon ycnyru B pamkax CBI.

5.5. be3ycnoBHO npu3HaeTcs, 4to: Onepauus, NpoBeAeHHas NocpeacTBom / ¢ ucnonb3oBaHuem CBI, coBeplieHa KnveHTowm;
KnueHT He BnpaBe ccbinatbca Ha To, 4To Onepaumnsa nocpeactsom / ¢ ucnons3osaHvem CBIN coBepLueHa TpeTbUM NULIOM UK MO
NPUHYXXOEHWNIO, NOA4 BNusHMEM obmaHa, Hacwunus, yrposbl, 3NTOHAaMEPEHHOro COrMalleHVst NpeacTaBuUTens OOHOW CTOPOHbI C
[OpYron CTOPOHOW UINu CTeYEHNs TsKenblX 0OCTOATENBCTB.

5.6. KnueHT HeceT puck HacTynneHns HebnaronpusiTHbIX NOCNEACTBUIA B Criydae OCYyLLEeCTBMEeHUS onepaumin TpeTbUMK nuuamm
nm6o KnveHToM no MpuHYXAeHuto, nof BnusiHueM obmaHa, Hacunus, yrposbl, 3MOHaMepeHHOro cornalleHus npeacraBuTens
OJHOW CTOPOHbI C APYrON CTOPOHOW UM CTeYEHUs TshkenbiX 06CTOSTENLCTB.

5.7. OTBEeTCTBEHHOCTb 3@ KOPPEKTHOCTb / AOCTAaTOYHOCTb ykasaHus Homepa MobunbHoro TenedoHa / MNonyyatens nepesoga u
BCEX UHbIX MapaMeTpoB Aans coBepeHuns Onepaunm Bo3naraetcsa Ha KnveHta.
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5.8. BaHKk He HeceT OTBETCTBEHHOCTU 3a Nobble NoHeceHHble KnveHTom BaHka yObITKM, CBA3aHHble C MpepbiBaHMEM WK
HapylweHneMm goctyna kK dyHkumoHany CBIN, B ToM uvcne BBMAY HEOOCTYNMHOCTWM YCNYr CBsI3W, KOMMYHWKALUMOHHBIX YCIyT,
3a[lEPXKN B CETU U/UNU NpepbiBaHNE CETEBOIO COEANHEHUS.

5.9. baHk He HeceT OTBETCTBEHHOCTU M He Bo3BpaLwaeT OTnpaBMTENO NOMYyYEHHYK KOMUCCUIO 32 NEPEBO BCEACTBUE:

- ykasaHusi OTnpaBuTenem npu coseplleHun Onepauum owmnboYHbIX pekBuamToB [lonydaTtensi, obcnyxvBaemoro Opyron
KpeauTHOW opraHusauuen;

- OTCYTCTBUA Y KPEAUTHOW OpraHvM3auun, B Nomnb3y KOTOPOMW OTNpaBneH nepeBon, BO3MOXHOCTM 3a4MCnuUTh/BbiNNaTuTb Nepesos
MonyuaTtento;

- HapyweHua KnueHtom TpeboBaHuii 3akoHopatensctBa Poccuiickon ®epepaumu;

- B gpyrux cny4asx, korga no HesasucawmmM ot baHka npuunHam nepeBog He MOXeT ObITb 3auncneH/ BoinnaveH MNonyyaTento.

6.MHbIE NMONOXEHUA

6.1. KnueHT npepoctaenser baHky npaBo npu pabote B pamkax CBIl npepoctasBnate banky Poccun, HCIIK, yyacTtHukam
pacuyeToB cBefeHus o cebe (MoeHTUMdUKaUMOHHbIE AaHHbIE), HdopMauuio o6 Onepaumm 1 Bo3MOXHOCTM BaHka cosepLunTb
Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepocTtaBnser npaso baHky o6pabaTbiBaTb CBOM NepcoHarnbHble AaHHble nobbiM - cnocobom  (kak
aBTOMAaTM3NPOBaHO, Tak U BPYYHYH) AN Lenew, ykasaHHbix B [paBunax.

6.3. K B3aumooTHoweHusm baHka u KnveHTa, ykasaHHbIM B HacToAwmx [lpaBunax, NpUMEHAETCA 3aKoHOAaTenbCTBO
Poccuiickon degepaunn.

6.4. Tpu3HaHve HeOewcTBUTENbHBIM Kakoro-nnbo nonoxenus lNpaBun He BneyeT HeOEWCTBUTENBbHOCTM APYIMX MONOXEHWN
MpaBun, ecnn nHoe He BbITEKAET U3 NPU3HAHHOIO HEAENCTBUTENbHbLIM MOMOXEHUS.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBMAATL NepeBobl AeHEXHbIX cpeacTB B pamkax CBI1, KnueHT BbipaxkaeT cBoe cornacue ¢
HacToswumun MNpasmnamum n 0653yeTca NX HEYKOCHUTENbHO cobnoaaTth, a Takke He MCMonNb30BaTh NepeBobl AEHEXHbIX CPeacTB
B pamkax CBI1 npu ocywecTteneHun KnneHtom npeanpuHMMaTenbCKon AesTENbHOCTU.
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